FENIKOI OPOI MAPOXHZ THAEMIKOINQNIAKQN YMHPEZION

Metagu Tng Etaipeiag pe v emwvupia  «WIND EAAAY THAEMIKOINONIEZ MONOMPOZQMH ANONYMH EMIMOPIKH KAI BIOMHXANIKH
ETAIPEIA WAND—EAAAT—THAEFHKOINONIEEX —AEB-E-» kai 10 dlakpITIKG TiTAo «WIND EAAAY THAEMIKOINONIEY A.E.B.EWAND», TTOU
edpevel otnv ABva ATTiKAg (A. ABnvwy 106) pe A.®.M.: 099936189, (AP.MHTPQOY FEMH.: 004127301000AP-M-A-E--48025/01AT/B/01/26/03)
(epegng

n «Etaipeia») kar Tou MeAdTn pe Ta OTOIXEIQ TTOU avaypA@OVTAl OTN WTTPOOCTIV) TTAEUPd TOU TTAPOVTOG (EPeEAG «o MeAATNG») cupPwvrABnKav
Kal éyivav apoifaia atmodekTd Ta akéAouba:

ZHMANTIKH MAHPO®OPIA:

Z€ OUYKEKPIPEVO TIOKETO TTOPOXAG TNAETTIKOIVWVIAKWY UTTNPECIWV  OTOBEPG  TNAEQVIag KaBopileTal aTnNV TTEPIYPAPK) TOU TTAKETOU TTWG Ol
UTINPECIES PWVAG TTapéxovTal péow dladikTuou. ZTIg TepIMTWaoelg autég, MPOKEITAI A MAPOXH YMNHPEZION ®QNHE MEZQ MPQTOKOAAOY
IP, XQPIZ APOMOAOIMHZIH THEX KAHZHZ MEZQ AIAAIKTYOY, ZYNEMQZ H YMHPEZIA AYTH EZAPTATAlI AMNO THN ZYNAEZH XTO
AIKTYO ZTO OMOIO BAZIZETAI H ZYNAEZH AYTH. H YMHPEZIA MMNOPEI NA XTAMATHZEI NA AEITOYPIElI EAN YMAPZEI AIAKOMH
PEYMATOX.

Katd 1n xprion Twv TnAEMIKOIVWVIOKWY YTINPEOIWV UTTAPXEl N SuvatdTnTa dIEKTTEPAIWONG KAROEWV TIPOG TOV apIBUd  €KTOKTNG  avAykng
«112».  ZTnv mEPIMTwOon auTh, n duvatéTNTa OTTOOTOAAG OTIG OPHOdIEG apxEG Twv  OToixeEiwv Béong kahoUviog Ba TreplopideTal, OpwG,
poévo otn SievBuvon eykatdoTtaong Tou [MeAdrn, ritol otn dieBuvon 6tmou Ba Aeitoupyei o Tepuatikég EfomAiopdg. EmmAéov, utrdpxel
mBavéTNTa UTTAPENG KaBuoTEPNUEVNG TTapadoong 1 atroTuxiag TTapddoong TG KAACONG OTNV  UTINPeoia  €KTOKTNG  avAyKng, €VOEIKTIKA Of
TEPITTWOEIG BAaBwv, eite oTov Tepparikd EfomAiopd R oto diktuo Tou [MeAdTn, wg €K TOUTOU dev eival eyyunuévn n  duvardtnra
TpAypaTOTIOiNONG KANOEWV OE  apIBPOUG £KTAKTNG AVAYKNG. Z& TTEPITITWOT) TTOU HEAAOVTIKG oI TnAeTTikolvwviakég YTnpeoieg Ba Trapacxebouv
Kal ot OIOQOPETIKG  onueio amd autd Tou €xel dnAwoel o MeAdTNG wg péviun eykatdoTtaon kai dielBuvory Tou kal 13iwg €dv ol
TnAemkoivwviakég Ymnpeoieg Ba TTapaoyeBolv pe vopadikd xapaktipa, n Etaipeia 6a kataBaAAel kGBe duvaTr) TTPOOTIAOEIR, TTPOKEIUEVOU
va unv uttdpxel  dlapopoTroinon oTnv TToIéTNTA TN UTINPETiag, €@OooV 10xUouv ol idlEg OUVBKeg OTO OiKTUO Kal oTNV UTTOBOWA Tou
daxkpou Tou MeAdTn.

OPIZMOI

O1 akOAoUBEG AEEEIG Kal PPATEIG TTOU XPNOIPOTIOIoUVTAl OTNV TrTapouca Ba £xouv To akdAouBo vonua:

Aitnon: H aitnon Tapoxig utrpeciwy n otroia utroypageTtal atrd Tov MeAdTn ) amrd egouciodotnuévo atmmd autdv TTIPOCWTTO KAl OUVODEUETaI
ammd  Ta  dikaloAoynTikd  Kal Ta £yypaga Trou £xouv ¢ntnbei amé tnv Etaipeia.

MeAdTng: To QuoIKG TTPOoWTIO To oTToio cUPBAAAeTal pe Tnv ETaipgia yia Tnv TTopoXr TNAETTIKOIVWVIOKWY UTTNPECIWV Kal Tnv TTpdoBach
TOU  OTO TNAETIKOIVWVIOKO dikTUO TNG ETaipeiag povov yia OIKIOKR XProT, OTTOKAEIOPEVNG OTTOIGOSATIOTE ETTAYYEAUATIKAG XPAO NG Kal TIHOAOYEiTal
aré Tnv Etaipeia.

Z0pBaon: H TAApNng vopikr Kai eutropikfy oxéon Tng ETaipeiag kai Tou MeAdTn n  oTroia JIETIETAI OTTO TOUG OPOUG Kal TIG TIPOUTIOBECEIG
TTou TrepIAapBdvovTal otnv Aitnon, Toug TTapoévTeg MevikoUg Opoug kail Ta MapapTipara.

Katoxog TnAemmikolvwviakig ouvdeong: O eyyeypaupévog OTO OpPXEiO €vOg ONUOCIOU TNAETTIKOIVWVIOKOU OpyaviopoU wg KATOXOG MIag
TNAETTIKOIVWVIAKAG OUVOEDNG HE YEWYPAPIKO apiBUO yia TNV TTapoxr) TNAETTIKOIVWVIAKWY UTTNPECIWY CUPQPWVA HE TNV KEipevn vopoBeaia.

TEAN Zuvdpopuntwy oTaBeprig TNAspwviag: voouvtal Ta TEAn Tou kataBdaAAovral UTEp Tou Anpociou Kail Ta OTToia £TTIBAPUVOUV OTTOKAEIOTIKG
Tov MeAarn.

TnAemikoivwviakég YTnpeoieg: O1 TNAETTIKOIVWVIAKEG UTTNPECTEG Vg, dedopévwy, TTpdoBacng oto diadiktuo (6TTwg evdelkTikd ADSL/VDSL)
TTou Trapéxovral otov [MeAdTn atmd tnv Etaipeia, é101 6TTwg TepiypdgovTal oTnv AiTnon Kai oTnv Trapovca cUpBaacn ry/kal oTroladATIOTE UTTNPECia
€MAEGEl va TTapAoxel ePTropikd n  Etaipeia oto péAAov, oupTrepIAauBAavovTag TNV oTov ETTIOCNHO TIHOKATAAOYS TNG.

TnAemmikovwviakd AikTuo: To TnAeTTIKoIvwviakd dikTuo Tng ETaipeiag kai n umodopr) autol Tou Xpnolgotroleital amd Tnv  ETaipeia yia v
TApoX  TwV TNAETIKOIVWVIOKWY YTNPeaiwv oTtov MeAdatn. To TnAemikoivwviakd  Aiktuo epidapBaver 1816kTnTeg utrodopés Tng ETaipeiag
Kol JiKTUO KOTAOKEUOOWEVO OTTO  QUTH KOBWG €TTioNg Kal diKTua TPITWY TTAPOXWY TNAETTIKOIVWVIOKWY JIKTUWY, TO0O €VTOG 000 Kal €KTOG
EAAGBOg, pe Toug otroioug n Etaipeia Siatnpei  oupBatikég ox€oelg Xpriong Tou SIKTUOU Toug 1y dlaouvdeong Pe auTo.

TnAemkoivwviakdg EEomAIopdg: O TNAETIKOIVWVIOKOS  TEPUATIKOG  €§0TTAIONGG (modem/ router kai 6TTo10G GAAOG KpiveTal avaykaiog yia Tnv
TTapoxf Twv TNAETTIKOIVWVIAKWY YTINPECIWV) TTou €iTe ayopddel eAelBepa o [MeAdTng ammd Tnv ayopd eiTe Tov TTpounBeveTal amréd Tnv ETaipeia,
HE A Xwpig avTaAAaypa (TT.X. JE TTapaxwpnan, Xpnoidaveio rj GAAn ué6odo), clppwva e TNV eKAOTOTE I0XUOUCO E€UTTOPIKA TTOAITIKY TNG ETaupeiag,
yia TOUG OKOTTOUG Tng TrapoUoag oupBaong Kai yia 600 XpOvo auTh EUupioKeTal Ot IOXU.

TnAemmikoivwviakr Z0vdeon: H ot eubtiag ouvdeon pe To TnAemkoivwviakd Aiktuo Tng ETaipeiag yia mapoxr TNAETTIKOIVWVIOKWY YTTNPETIWY,
oupTrEpIAaPBavopéVwY, EVBEIKTIKE, TOOO TOU QUOIKOU @opéa (TOTTIKG PBPOxo) 600 Kal Tou apiBpol f Twv apiBUwy TTou €Xouv ekXwpnbei oTov
MeAdTn, kaBwg emiong kal utmpeoiwyv  dedopévwy (ADSL/VDSLInternet).

Dopéag/Opyaviopds: gival o KGBe @opéag, opyaviopog, Etaipeia 1 Apxri TTou eUTTAEKETOI CUPQWVA UE TNV €KAOTOTE I0XUOUCA VOUOBETia
aTnV UAoTroinon/evepyoTroinon UTINPECIWY FAS TTapoxfig Xovdpikng TotmikAg MpdéoBaong, Xovopikng Kevipikig MpdoBaong, EikoviKAC TOTTIKAG
Adeopotrointng MpéoBac MpéoBaong oTig utTodopég TTou avarrtuxenkav oTo TrAaiolo Tou ‘Epyou «AvamTuén EupulwViKwy YTTOSoUWY Of
Avyportikég “Aeukéc” Meploxég Tng EAANVIKAG ETTikpdTelag kal Ymnpeoieg EkpetdAAeuong-Aglotroinong Twv YTrodouwv» Adsoporrointrc—HpéoBacns
oT Totkd  Bpd (L) —Xovopikng EkpioBwon Mpaupuwy, oTnv uAoTroinon Tng @opntétnTag aplBuwy kal oe Otola GAAN  uTinpecia eival
avaykaia yia TNV Tapoxf Twv YTpeoiwy Trou aiteital o MeAdtng.

PDMA: voeital o @épog TTPooTIBéPEVNG aliag, o otoiog emBAAAETal Kal  TTEPIAGPBAVETAI GTO CUVOAIKSG TTOGG Tou Aoyapiaouou Trou ekdidel
Etaipia. O @A emBapuvel amrokAeIoTIKG ToV MeAdTN.

1. AIAAIKAZIA ENEPTOMOIHZHZ THAEMIKOINQNIAKQN YTMHPEZIQN

1.1 O MeAdTng utroypdgel TNV AitTnon kai TN Z0pBaon yia Tnv Tapoxn Twv TnAemikoivwviakwy YTnpeoiwyv. H Etaipeia dikaioUtal va {ntei Ta
SikaloAoynTiké £yypaga Ta otoia atodeikviouv Tnv Tautétnta Tou [MeAdtn, Tn dielBuvon katoikiag Tou, Tov A.P.M. Kai KOs GAAO OXETIKO HE
TNV TTPOCTKOUCa EKTEAEON TNG TTapoucag éyypago. H Etaipeia diatnpei To Sikaiwpa va pnv evepyotroioel T ZUpBaon €dv Kpivel 6T o
MeAdTNg eival agepéyyuog, €dv o MeAdtng dev éxel e€o@Anael AngiTpdOeopoug

Aoyaplacpoug Tou A yia otroladATroTe GAAn €0Aoyn aiTia, KOIVOTTOIWVTAG TNV amé@acn auth otov MeAdTn.



12. O MeAdtng mépav Tng AITAOEWS Kal TNG ZUMPPBACEWS UTToXPeoUTal Vo TTPOOKOUIoE! KABe avaykaio SIKAIOAOYNTIKG Kal Vo UTTOYPAWE! Ta
£yypaga r/kal egouciodoTnoelg TTpog Tnv ETaipeia, 1810itepa doa ocUP@wva Pe TO EKAOTOTE IOXUOV VOUOBETIKO TTAQiCIO aTmmeuBuvovTal o€ TPITOUG
Dopeig/Opyaviopuols Kal n  UTTOypaQr) TwV OTTOIWV OTTAITEITAI TTPOKEIEVOU va dlaBiBacTolv amd Tnv ETaipeia, woTe va kataoTei duvath n
evepyoTToinon Twv TNAETTIKOIVWVIAKWY YTINpeoiwv. H Etaipeia evnuepwvel Tov MeAATn yia TNV KAt €KTIUNON nUeEpounvia evepyoTToinonig Tou,
AapBdvovTag uTTdyn TNV TTOPEIa TWV EPYACIWV OAOKANPWONG TNG TNAETTIKOIVWVIAKNAG ZUvSETNG PE TO TNAETTIKOIVWVIOKO TNG AikTuo. IdiaiTepa, TNV
TTEPITITWAON TTOU XPNOIPOTTOIEITAl KAl OIKTUO TPiTOU TNAETTIKOIVWVIOKOU Trapoxou, n Etaipeia evnuepwvel Tov MeAdTn yia Tnv  nuepopnvia
EVEPYOTTOINONG  aUEéOoWS  WOANIG evnuepwBei oxeTikd omd Tov  Popéa/Opyaviopd. H  Etaipeia  dev  utéxel  Kapia gubuvn, Tépav TG
EUTTPOBECTUNG JlaBiBaong Twv OXETIKWY eyypdpwy aTo Popéa/Opyaviopd. MNa 1o Adyo autd, o€ TEPITITWON N €vepyoTroinong rj KabuoTépnong
gvepyotroinong Twv Ymmpeoiwv amd Tov Dopéa/Opyaviopd, n Etaipeia de Ba guBlvetan €vavt Tou MeAdTn yia Tuxov TrapaBioon Twv
uTToXpPeWoewv Tou Popéa/Opyaviopou ek TnG IoXUoUcag VOUoBeTiag.

131 O TnAemkoivwviakég YTmnpeoieg Ba  Tapéxoviar  pévov  epdoov o  KATOXOG TNG TNAETTIKOIVWVIOKAG oUVOEDNG £XEI TTAPAOXEl TA
aToIxgia TNG TAUTOTNTAG TOU, UTTOYPAWE! rY/Kal TTIPOOKOUioE! Ta atraitoUpeva dikaioAoynTikd. O K&toxog Tng TnAeTTIKOIVWVIAKAG ZUvdeong euBuvetal
TAAPWG yia Tux6v avokpiBeleg oTa  OToIXEia TOU.

13.2 Zg TIEPITITWON TIOU N TTapoUca agopd Kal o€ petafifaon Tng TnAemKoVwVIaKAG Z0vieong oe GAAO TPOoWTTO, 1oXUoUV ETITIAéOV
TwV  avwTépw Ta akdAouBa: a) O1 TnAemKoIVwVIaKEG YTTNpeaieg Ba TTapéxovtal povov e@ooov o [MeAATNG €xel TTOPAOXEl T OTOIXEIQ TNG
TQUTOTNTEG TOu, UTTOYPAWeEl H/Kal TTPOOKOUioEl Ta amaitoUpeva dikaioAoynTtika kai B) o Kdatoxog Tng TNAEMIKOIVWVIOKAG ZUvOEoNG EXEl
aITnBei oTNV PTTPOoTIV OYn Tng TTapoloag Kal cuvaivéoel oTnv PeTaBiBacn autr oTa oToixeia Tou [eAAGTn, KATAVOWVTAG TTWG €PEEAG TTaUE!
va guvioTd Katoxo Tng TnAETTIKOIVWVIOKAG Z0vdeang.

133 O MeAatng ¢ntei amé tnv ETtaipeia kai amodéxetal TTwg Ba AauBavel Tig TNAETTIKOIVWVIAKEG YTnpeoieg K@vovtag  xpron ™mg
TnAemkolvwviakAg  20vOeong Kai atrodéxeTal 6T Ba Xpewvetal amé Tnv Etaipeia yia 11 An@Beioeg TnAETTIKOIVWVIOKESG YTTNPEGieg AN Kal
yia Ta TEAN aTréKTNoNg Kai diatipnong Tng TnAemikoivwviakig Zuvdeang WIND wg Katoxog Tng TNAETTIKOIVWVIOKHAG ZUVOEoNG.

134 H Etaipeia dev utréxel kapia uBovn yia Tuxév rapdvoun XpRon g TnAemikoivwviakrhg Z0vdeong WIND rj GAAou TTapdyou atrd Tov MeAdTn.

2. YNOXPEQZEIZ THZ ETAIPEIAZ

21.  H Etaipgia @povriel yia Tnv opaAl Aeitoupyia Tou TnAetTikoivwviakoU AIKTUOU Kal yia TNV TTPOCAKOUGA TTApoXA TwV TNAETTIKOIVWVIAKWY
Ymmnpeoiwv  kal  AapBAavel kGBe TPOoPopo PETPO yia va Jlao@aAieTal N ao@AAEId, N AKEPAIOTNTA Kal N SIaTAPNON Twv AEITOUPYIWV TOu
AIKTOOU TTOU ENTTITITEl OTN OQAipa EAEyXOU TNG, TNPWVTAG TO ETTITTESO TTOIGTNTAG UTTNPECIWV TToU ETTIRAAAETAI ATTO TOUG OXETIKOUG Kavoviopoug
kol Atrogdaoelig Tng EETT 1 omoieodnmote dAAeg diatdgelig Tou vOPou  Kal Twv KAt €£0uciodoTnon autoU ekdIOOPEVWY TTPAEEWY TTOU
TIPOBAETTOUV QUOTNPOTEPEG I} TIPOCOETEG UTTOXPEWOEIG WG TIPOG TNV TroldTnTa UTNpeciwv. H  ETtaipeia dnuooigdel oTo dIadIKTUAKS TG TOTTO,
otn dievBuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko oToixeia yia TV T010TNTA TWV UTTNPECIWV TNG. H
Etaipeia mpoBaivel TakTikG ot evépyeleg avaBabuiong SIKTUOU, WOoTe ol TTEAATEG TNG va AGuBAVOUV TIOIOTIKEG UTINPECiEG, WEoa OTo TTAAiCIO
TWV  TIEPIOPIOPWV  TNG  TEXVOAOyiag, Tng amméoTacng Tou TTEAATN atrd TIG UTTOSOMEG TNG (KEVTPO) GAAG Kal EGWYEVWIV TTAPAYOVTWY, OTTWG N
TToI0TNTA ToUu BPOXOU, N €OWTEPIKA KaAwdiwon Tou KTipiou Tou TEAGTN K.A.TT. Me Tig  evépyeleg auTég n Etaipeia @povTifel, wote o Adyog
OUYKEVTPWONG O0TO OiKTUSG TnG va eival kaAUTEpog Tou 1:60. Ze TePITTTWON TOU O AOYOG OUYKEVTPWONG Eival XEIPOTEPOG, auTd Ba cupBaivel
VIO TTEPIOPIOPEVA XPOVIKG DIACTAPATA KAl HEXP! Vo OAOKANPwOOUV o1 OXETIKEG evEPyEleg avaBaBuiong. H Etaipeia ptropei va B£tel ekTég AsiToupyiag
A va SIaKATITEl TTPOoWPIVA TNV TTapoxh Twv TNAETTIKOIVWVIAKWY YTINPEOIWV yia Tn OIEVEPYEIQ TTPOYPOUHATIOHEVWY EPYATIWV OUVTHPNONG
ToU  OIKTUOU, EQOOOV TOUTO £XEI PNTA YVWOTOTIOINBE OTOUG TTEAATEG HEOW NAEKTPOVIKOU TaXudpoueiou 1 avakoivwong oTov TUTO 1 OTnv
10T00eAida TNG A pe AGANo TTpdoPopo TPOTTO. Ze KABe TepimTwon, n Etaipeia evnuepwivel Toug ZuvdpopnTéG TnG 24 WPEG TIPIV yIa Ta
aVWTEPW TTEPIOTATIKA PECW Tou OIAdIKTUOKOU TNG TOTIOU KAl HEOW NAEKTPOVIKOU TaXUdPOpEioU, €pOOOV O ZuvdpPOUNTAG EXEl TTAPACXEl TNV
NAEKTPOVIKF) Tou OieUBuvon oTov  TAPOXO  yia  OXETIKA  aAAnloypagia  kai evnuepwoelg. Edv, duwg, xpnoipotroleital SikTuo TpiTou
Dopéa/Opyaviopou, TOTE N AVWTEPW EVNUEPWON TTPAYUOTOTTOIEITAI, AQoU 0 &v Adyw Dopéag/Opyaviopdg Tnv apdaoxel otnv ETaipeia.

22. Mg g€aipeon Tnv TepiTTTwoN Tou 6pou 2.1, edv n dilaBeoiudTnTa Tou diIKTUOU TnG ETaipeiag r/kal Twv  TTOPEXOUEVWY  TNAETTIKOI VWVIAKWV
YTnpeolwv Siakotei  yia AGyo aTmoKAEIOTIKAG UTTAIMIOTNTAG TNG ETaipeiag, n ETaipeia o@eiAel, katotmiv oxeTikoU aitipartog BAGRNG Tou MeAdTn Tmou
uttoBaAAeTal oTov TNAEQWVIKS apiBuéd 13800 Tng ETaipeiag, o eTTéuevo Aoyaplaopd va TIoTWoel Tov MeAETN pe 1o TuAPA Tou KataBaAAduevou atréd
autév TTOOOU TOU Trayiou TEAOUG TIOU QVTIOTOIXEl OTNV XPOVIKA TTEPIOdO TTOU &eKIVAEl ammd Tnv €TOUEVN €pydoIun Tng avayyeAioag Tng
BAGBNG amd Tov MeAdTn, WéXPI TNV OTTOKOTAOTAON TNG AEITOUPYIAG TwV TTOPEXOHEVWY TNAETTIKOIVWVIGKWY  YTINPECIWY, €iTE  a@opd
otV uTinpeoia  oTabeprg TNAEpwviag, eite o auTr} Tou Internet eite kal Twv d0o. O XpPAVOG ATTOKATACTAGNG KAl O OXETIKOI JEiKTEG TTOIOTNTAG
dnuoaievovTal aTo BIAadIKTUCKS TOTTO (site) TNG eTaIpeiag oTnV I0TOoEAIdA:
ttp://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/.

E@doov oiadrirote SUGAEITOUPYIO TWV UTINPECIWY OPEIAETAI ATTOKAEIOTIKA Ot uTTaIMIOTNTA TNG ETaupeiag, o MeAdTng pTropei va evnuepwBei atmd 10
TNAEQWVIKS KévTpo Tng ETaupeiag A/kal atréd Tnv 1I0TO0EAISA TNG OXETIKA PE TO XPOVO OAOKARPWONG TUXOV £PYACIWV CUVTAPNONG i dpong BAaBwWv.
H Etaipeia oudepia €uBlvn Ba utréxel yia TIG Aueceg Kal/fy €upEEg {nuieg TTou TuXOV uTTéaTn o MeAdTng, yia diaguydvta képdn f éooda,
atrwAela ) aAoiwaon dedopévwy A yia oTroladATToTE GAAN gnuia Tuxév uTTooTei o MeAETNG EKTAG GV QUTEG OPEIAOVTAI ATTOKAEIOTIKG O€ UTTAITIOTNTA
™mngs.

2.3. H Etaipeia oudepia eublivn UTTéXEl yia TNV TTOIOTNTA, ETTAPKEIA KAl AOQAAEIR, TTANUMPEAR AeiToupyia Twv TNAETTIKOIVWVIAKWY Kai/fj  GAAwv
SIKTOWV TPITWV TPOOWTTWV A yia TN dpopoAdynon Tng €&epxOPEVNG KAONG amd To oTaBepd dnudoio TNAETIKOIVWVIOKS BiKTUO OTO
TnAetikoivwviakd AikTuo 1 yia TNV amoAngn Tng €epXOpEVNG KARONG O0TO SiKTUO TTPOOPICHOU Tou KaAoUpevou apiBuou. EiSikéTepa, n ETaipeia
Oev UTTEXEl €UBUVN yIa TNV TTOIOTNTA TNG KARONG (EI0EPXOUEVNG i €EEPXOMEVNG), OTO PETPO TTOU N KAON eKKIVET aTTd GAAO OiKTUO 1) KATOARYE!
oe GAAo JIKTUO Kal N TTOIOTNTA £EAPTATAI AVTIKEIPEVIKA Kal yia AOYyoug TeEXVIKOUG Kal atmé dAAa diktua. Ta avwTépw 1oxUouv Kal yia 10
NAEKTPOVIKO TaXUdpOWEio Kal TIG uTTnpeaieg diadikTuou (Internet).

2.4. Zmv Tmepimwon Tou n Etaipeia mpounBeloel otov MeAdtn Tov  TnAemikoivwviakd EEotrAiopd, o BAGBeg 1) SuoAeitoupyieg Tou
TnAemikoivwviakoU E§omrAiopoU TTou rapéxetal otov MeAdtn emdiopbwvovtal amd Tnv Etaipeia ka® 600 Xpdvo 0 €§OTTAIONOG TTAPOMEVE!
otV KUpIOTNTG TNG. Ze KABe GAAN TepimTwon, ol BAGBeG f} SuoAeIToupyieg eMIDIOPBWVOVTAI ATTG TOV KATAOKEUAOTH f Tov €§ouciodoTnuévo
avTITTPOOWTIO Tou e TIPwTORBOUAiId Tou TleAdTn Xwpig Kapia avauign Tng ETaipeiag Kal oUNQWVa PE TOUG OPOUG TNG OXETIKAG €yyunong.
MNa TNV Tapoxr Twv UTNPECIWY UTTooTAPIENG Kal emdIOpBwong BAaBwy n Etaipeia €xel 10 dikaiwpa Kal T SIGKPITIKA EUXEPEIA VA OTTOKTA
armopakpuopévn Tpoéofacn otov TnAemikoivwviakd E§ommAioud Tou [MeAdtn. H  amopakpuopévn TpooBacn  Ba eKTEAEITAI ATTOKAEIOTIKA Kal
HOvo yia TOUug OKOTOUG Tng E€TOKOTNONG TnG Aeitoupyiag Tou TnAemikoivwviakoU EEoTAIOHOU, TNG autépatng f un UtrooTAPIENG Kai
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http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

TTOPAMPETPOTTOINONG QUTOU KABWG Kal TNG QUTOHATNG EVNHEPWANG TOU AOYIOHIKOU Tou TnAeTiKoIVwYIokoU EoTTAIoH0U. € TTepiTTwon TTou o MeAdTng
avakaAéoel TN ouykartdBeor| Tou TTpog TNV ETaipeia yia Tnv amropakpucpévn TpéoBacn Tng otov TnAemikoivwviakd E&omAiopd Tou Mehdtn, n
Etaipeia 3¢ Ba  @épel oudepia  UTTOXPEWON OTTEVAVTI OTOV MEAGTN VIO TNV TTAPOXH UTTNPECIWY UTTOOTAPIENG Kal £TTISIOPBWONG BAABWY.

25. e TEPIMTWON TAPOXAS Twv TNAETMKOIVWVIOKWY YTNPeoiv péow dladiktuou, n Etaipeia diatnpei 1o dIKAiWPA va €TTAVEKKIVED TN
ouvdeon otav yiveral ouvexig xprion Tplwv (3) pnviv72wesyv. H olvdeon Ba atrokabioTaral autopata evidg Aiywv OeUTEPOAETITWV.
2.6. H Etaipeia utroxpeouTtal péow Tou Tufpatog Egumnpétnong MeAatwv autrig - Opdadag Egummnpétnong WIND (tnA. 13800) va egetddel
KGBe aitnua Tou MMeAGTn  OXETIKG PE TNV TrapayyeAia, Tnv eykatdoTtacn, Tnv  €vapén n  dlakotr, Tnv TIHoAdynon, Tnv ToidTnTa TWV
UTINPECIWV KOl TNV aTToKaTdoTacon Tng Aeitoupyiag Toug o€ TepitTwaon BAapwy. H ETtaipeia de @épel kapia €uBUvn yia Tov aATTAITOUPEVO
Xpovo emdIopbwaong BAABWY TTOU aTTaITOUV €VEPYEIEG OTTO 1 EUTTAEKOUV KaB’ olovSATTOTE TPOTTO GAAOUG POPEIG.

2.7. 2TV TepIMTwaon evepyotroinong TnAemikoivwviakrg Z0vdeong WIND, epdoov o lMeAdtng Sev aitnBei gopntéTNTa TOU UTTAPXOVTOG
apiBuou Tou, o apIBudg kAfong Ba opiletan amd Tnv Etaipeia. O MeAdtng Ba evnuepwveTal yia Tov apiBud KARONG Tou £yypapwg amod
70 Tpnua ESutnpétnong MeAatwy Tng ETaipeiog mpiv TNV evepyotroinon Tng TnAemkoivwviakhg Zuvdeong WIND. Zinv  Tepimiwon  Tou
€TMBUpEi TN peTaBoAr Tou apiBuol KARong Ba TTpéTel va kataBdaAAel Ta avaAoya TEAN oUP@WVA JE TOV EKBOTOTE I0XUOVTA TIHOKATAAOYO.

28. g TEPITTWON TTOU 0 MeAATNG {NTATEI TN PETAPOPE Tou apIBuol Adyw arAayrig dielBuvang, n Etaipeia Ba ulotroijoel Tn peTa@opd UTIO
v TpoUTréBeon 6T dlabétel TN duvartéTnTa TTapoxng TnAemikoivwviakig ZUvdeong WIND otn véa dielBuvaon kai o MeAdTng Ba Trpémel va
KaTaBAAel Ta avaloya TEAN cUP@WVA PE TOV €KAOTOTE IoXUOVTa TiHoKaTdAoyo. H Etaipeia Ba evnuepwvel Tov MeAATn OXETIKG PE  TO €AV
SUvatal va TIpofei O0Tn PETAPOPA €viOG €UAOGYOU XPOVIKOU JIOCTAPOTOG aTTd TNV NUEPOUNVIA UTTOBOARG TOU QITANATOG PETAPOPAS OTTO TOV
MeAdGTN aAAG Kal yia Ta XOPAKTNPIOTIKG TNG ouvdeang otn véa dielBuvan Tou MeAdTn, epooov gival €QIKTH n peTaopd. Epdoov gival eQIkTh
n yetagopd, n Etaipeia Sev eyyudtal TTwg ol TaxUTnTEG TTPOGCoRACNG 0TO SIAdiKTUO Kal £V YEVEI N TTOIOTNTA TG UTTNPETiag oTn véa dielBuvan Tou
MeAdtn Ba eival avrioToixeg autwv TTou eixe o MeAdTng oTnv TTponyoUpevn dielBuvon Tou.

29. H Etaipeia katd TNV kpion Tng £xel To dikaiwpa va ¢ntioel améd Tov MeAdtn tnv  kataBoAr] eyylnong oOTOIGOSATIOTE WOPPAG yia TNV
EVEPYOTTOINON TNG TIAPOUCAG ) TIAyIo TEAOG €TTavaoUvdEoNS o€ TEPITTWON OIOKOTMG TNG oUvdeong pe utraimotnTa  Tou MeAdmn.

E § ¢ iver-oTov-—IEAGTA-TRV-ETHOKEUH g H A e KaAWSIWER 5 KET-TETOIO—KPIOEL 1
T t Si 15— € 154 PEHTRTO;
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KaAwdiou TTOU KaTaAryel OTo KTipio Tou MeAdTn Kal To OTT0I0 XPilel OTTOIGCDATIOTE TPOTTOTTOINCNG 1 GVTIKATAOTAONG (OTORIKEG YPOUMES, ENAEIPN
ae ¢ 485 ou. )

2.10. H Etaipia mapéxer Tn duvarotnta dwpedv mpdéofacng ot Ymnpeoieg EkTdkTou AvAykng, fTol TTpog Tov apiBud 1121 toug Aoimmolg
apIBuoUg EKTOKTNG AvAYKNG, OTTWG auToi opidovTal aTrd TNV EKACTOTE IoXUoUCa VOPOBETia.

211, H Etaipeia AapBdavel 6Aa Ta kaTdAANAa pétpa Kal epappodel ZTparnyikég ETiXelpnoiakAg Zuvéxelag, pe OTOXO TNV  TPOANYN  Kal
QVTIPETWTTION TIEPICTATIKWY TTOU GQPOPOUV TNV ACPAAEIN, OKEPAIOTNTA, TUXOV ATTEINEG KOl TUXOV GOUVAMIEG TWV OUCTNPATWY TNG, Ol OTTOIEG £XOUV
duean €mTTWON OTN JIABECIPOTNTA TWV TIOPEXOUEVWY UTTNPECIWV TNG OTO KOIVO, OKOAOUBWVTAG TIG ATTAITACEIG TTOU TTPOKUTITOUV aTTd TO
10X00V KaVOVIOTIKG TTAQiGIO.

2.13 NAHPO®OPIEZ A TO THN-APOIBATH TO-ANOIKXTO AIAAIKTYO
Z0pgwva pe Tov Kavoviopd EE 2015/2120 kai tov EBviké Kavovioud Avoikxtou Aladiktiou 876/7B/2019 (o10 ££r¢ «EKAA») n Etaipeia

QVTIMETWTTICEl 100TINA KABE  Kivnon, XwpPig OTTOKAEIOPOUG, TTEPIOPICHOUG ) TTAPEPBACEIG Kal AVEEAPTATWS TOU OTTOOTOAET KAl TOU TTApaAATITH,

TOU TTIEPIEXOUEVOU OTO OTTOIO €xel yivel TTpdoBacn A Tou JIAveEUNBEVTOG TIEPIEXOMEVOU, TWV  XPNOIPOTIOIOUPEVWY A TTAPEXOHEVWYV

EPAPHPOYWV I UTTNPETIWV 1} TOU XPNOIPOTTOIOUPEVOU TEPUATIKOU €OTTAIGHOU.

Z1nv rapouoa evotna, TrepIAapBavovTtal ol BagikéG TTANPOQOPIEG AVAQOPIKE UE TNV TTPOoBACN Twv XPNOTWV 0T0 AvoikTd AladikTuo oUu@wva ue Tov EKAA.

I'Isglocc’)ngeg nAnQo@ogisg uvamogle ua T[|V M’ OAIKTUOKAS oOuéusgommg KABW¢ Kal TEXVIKEQ Asmogegslsg for3 cxwg Ue TNV 'ITOIC')TQTU TWV
ool i (]

QU £T IaXEipIO]
Eraipeiac-pas: https://www.wind. qr/qr/netneutralltv/ 10 Trsole OUEVO TNG OTTOIAG SteukprviZeTa 6T ATTOTEAET avaTTOOTIAOTO Tunuu NG mapouoag aupBaong.

2.13.1 MPAKTIKEZ AIAXEIPIZHZ KINHZHZ

H Etaipeia dev e@apudlel pétpa dlaxeipiong Tng kivnong, Tépav Twv €UAOywV PETPWY, EKTOG av autd eival avaykaio Kali pévo yia 6co
SidoTnua eival avaykaio, oUTwg WOTE: a) VO CUPMOPQPWOEI JE TO VOUIKO Kal KavovioTiké TTAdiclo B) va dlao@alioel TNV akepaidTNTa Kol TNV
ao@AAEIa TOu SIKTUOU, TWV UTINPECIWV TTOU TTAPEXOVTAI HEOW Tou SIKTUOU TNG KAl TOU TEPUOTIKOU €EOTTAIOHOU TwV TEAIKWV XPNOTWV' y) va
TIPOAGBEl TNV €PQAVION  €PTTOdIWY  AGYw OupQOpNoNG Tou  SIKTUOU Kal va auBAUVEL TIG ETTITITWOEIG aTTd TUXOV EEQIPETIKA 1| TTPOCWPIVA
oupeopnon Tou BIKTUOU, UTTO TNV TTPoUTToBeon OTI avdAoyeg Kartnyopieg Kivnong avTigeTwTridovTal 100TIHa. MePIoodTEPES TTANPOPOPIES OTNV
10T00€AiIda Tng ETaipeiag pag: https:/jwww.wind.gr/gr/netneutrality/, 1o TrepiexOpevo  Tng  oTroiag  SIEUKPIVICETAI EQEGAG OTI ATTOTEAET TPAKA TNG
TTapoucag ouppacng.

2.13.2 TAXYTHTEZA LYNAESHY $TO AIAAIKTYO
Opiopoi
() AraenuiZéuevn Taxutnra: Qg dlaenuiléuevn TaxiTnTa opileTal n TaxUTNTA, N OTToI0 XPNOIUOTIOIETAI Ot EVEPYEIEC DIAQANIONG, TTPOWBNONG Kal TTWANONG
TIPOIGVTWY, N OTToia TIPOKUTITEI aTTd TN IAUEDN TIUT TWV PEAAIOTIKG QVAUEVOUEVWY KOl SUVABWG S10B£01uWV TaxUTATWY SAWY Twv ouvdpountwv WIND otnv
EMnvikA ETrikpdreia, ol otroiol AapBdévouv utinpesia mpdoBacng aTo 51adiKTuO TOU OIKEIOU OIKOVOUIKOU TTPOYPAUUATOG TTOU QVTIOTOIXEI OE GUYKEKPIUEVO
OVOUQOTIKG TIPO@IA TaXUTNTAC, OTTO TNV KOWTTva 1 atmé 1o AcTIKO KEVTpo, aoXETWG AOITTWV TTOPAUETPWY (TTX OTrdoTacn omd kautriva i AoTiké
KEVTPO KATT). & TIEQITITWON TTOU N UTINPETia ouvdeong oTo S1adikTuo TrapéxeTal WEow Texvohoviag FTTH (Fiber To The Home - OTrTikr lva oTov XWpo Tou
MeAdTn), n dlaenuilépevn TAXUTNTA TAUTICETAI JE TNV OVOUAOTIKA TAXUTNTA TOU TTIPOYPAUUATOG.
(i) OvopaoTikr TaxUTnTa: TaXUTNTA TIOU TIPOEPXETAl ATIO TIG TEXVIKEG TTPOdIAYPAPEG TNG TEXVOAOyiag auvdeong. TUvABWS aVIITTIPOOWTTEVEI TN PEYIOTN
BewpPNTIKA TAXUTNTA TTOU UTTOPEi va eTTITeEUXBei e BAan Tnv Texvoloyia auvdeang.
(|||) Pm)\lmlm cvuugvousva( quumw( I'£vn<oc 6po¢ TTou WEpI)\GLIBUVEI TOUG dpoug e)\axlum pévioTn Kal ouvABwg diaBéaiun TaxutnTa ot oTaeaoq SikTua
TOUAGXIOTOV- O (QOPG-ava €106 Tuy

AE-YA YiGHE Sk SHEC GOHQUIVEE TO EKGOTOTEITX IOV TAGITIO:
AlsuKowlisTm 611 n Eraipeia dev Bsoususml yia m 6|q_qmw(0usvn KAl OVOUAOTIKA TaxUTNTA TTOU QVTIOTOIXEl YEVIKG OTO TTPOYpapua ToU MMeAGTN.
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O1_Tax0tnTeg Afwng Kal UETaQOPTWONG Twy UTINPECIWY TrpéoBacng oto diadiktuo emnpealovial amd TAEIOTOUG TTapdyovTeg, OTIwg N TroiéTnTa
TNAETTIKOIVWVIAKWY JIKTUWV TPITWY, EITE TOU KOIVOTIOINUEVOU QOPEX EKUETAAAEUONG TTOU TTAPEXEI TOV TOTTIKG BPOXo €ite dIAOUVOESEUEV WY TIAPOXWY, N
ToI6TNTA TWV EEUTTNPETNTWY (SErVers) Twv TTapdXwV UTTNPECIWV Kal TTEPIEXOUEVOU A TOU SIKTUOU TToU auToi XpNnaiuoTrolody, To UAKOG Kal N TToléTNTA Tou

GAKIVOU KaAwdiou TTou guvdéel To XWPo Tou MeAETN Ye 10 aoTIKO KEVTPO TTOU TOV UTTOOTNPICEl, N KATAOTAON, TO UAKOS Kal N TToIdTNTA TNG KaAwdiwaong atnv
oIKia Kl Toug Xwpoug Tou MeAdtn, n moidtnta Kal XwenrikOTNTa Tou JIKTUOU, KAIPIKEC TUVONRKES, WPEC aiXung, TTopeuBoAéc Adyw eykatdoTaong Kai

Aeimoupyiag a)\)\wv folle et Umeepnc ouvdeong, n 110|omm TOU TSD]J(HIKOU e€ommAiopoU Tou MeAdTn oAAG kai GAAol Trapavowsc onux; SV5€IKTIKC{

1ng Sioiknong, o1 kaBuoTepAoelg 6oV a@opd aTny adelodéTnon Tou AikTUou atré Tn dnudaoia dioiknon, armo@daoelg TN dnuodaoiag dloiknang TTou duoxXepaivouv
NV avwTépw adeiodéTNoN K.0K..
H Etaipeia eyyudrar otov MeAdrn 611 n taxdTnta tng o1abepig oUvOeong Tou Ba KUaiveTal EVIOE TOU EUPOUG TWV PEANIOTIKG AVAUEVOUEVWY TAXUTATWY, TTOU
Trepiéxovral aTov Mivaka Tou cupBoAaiou Tou, 0 oTroiog TrepidapBdvetal eTriong adidAemTa oTnV TAAT@OPUA TTPOCWTTOTIoINKUEVNS TTANPo@dpPNnang MyWIND.
ATI6 TIC avaoQePOUEVES 0TO CUPBOAQIO TIMEG TAXUTATWY A Kal GAAEC éMwv TTOPAUETPOUG Puwv-TTOIOTNTAG SIKaIOAOVEITal éva eUAOYO TTEPIBWPIO COAAUATOG.
Av woTtd00, diamoTwholv KATOTIV_eAEyXou ouvexeic i eTavaAauBavOoueveg apvnTIKEC aTToKAIOEIC atmd TNV eAGXIOTN PEOAIOTIKA QvaPevOUEVn TaXUTNTa
cuvﬁwn( 0 MeAdTNG diKaIoUTal ETTAVOPBWTEWV:

yeY 3 AlgukpiviCetar 611 n TpaypaTikh TaxuTnTa oUvdeong, dlagépel atrd Tn péyioTn amdédoon TN ypauung, dnAadn Tnv Taxutnta guyxXpoviouou.
n otoia e€aptdral dueoa amd TNV _TOIGTNTA TOU QUOIKOU pEooU - KOAWSIA XaAKOU - TOU TOTTIKOU aoTIKOU SIKTUOU KABWE Kal TNG E0WTEPIKAG
kaAwdiwong oTo KTipio kai Tnv oikia Tou MeAdTn. Ze kdBe Trepimmwon n ETaipeia Ba karaBdAer kGBe duvarr 1mpoomdBeia via Tnv Tapddoon Tng
utnpeaciag oTov MeAdTn 08 UTTAPXOUCA UTTOS0WH TTOU TNPEi TIG TIpodiaypagés Kal KavOveg eykatdoTaong acBeviyv peupdtwy. H ETaipeia evoéxetal
va_TrpoTeivel oTov [MeAdTn TNV ETTIOKEUA - AVTIKATAOTAON TNG E0WTEPIKAG KAAWSIWONG, EQO0OV_KATI TETOIO KPIBEl arapaitnTo, KATOTTIV TEXVIKOU €AEyYXOU
KOl OXETIKWV PETPAOEWV dIKTUou. H ETaipeia dev Ba  @épel kapia euBivn yia ateA A avemmropkh amdAnén kaAwdiou Tmou kKaTaAfyel OTO KTipio
Tou [MeAdTN KAl T0 OTToi0 XPI(€l OTTOINCOATIOTE TPOTTIOTIOINONG I AVTIKATACTAONG (ATOUIKEG YPOUUEG, €AAewn eloaywyng, €AAelwn XaAUBSIvou KuTiou

KATT).

2.13.3 MAPAMETPOI MNOIOTHTAZ
MAnpo@opieg yia €VOEIKTIKEG TIOPAUETPOUG TTOIOTNTAG YIa TNV €KTEAEON ouvnBiopévwy dpacTtnploThTwy oTo diadikTuo (instant messaging,
email, web browsing, data download, music streaming, video streaming ...) eivar Si0Béoipyeg oTnv 10To0eAda TG ETaipeiag pag :
https://www.wind.gr/gr/netneutrality/

2.13.4 MEPIOPIZMOI OrKOY AEAOMENQON

H Etaipeia diatnpei 10 Sikaiwpa va eQappodel JETpa TTEPIOPICHOU Tou Oykou A Tng TaxUTnTag Trou Ba ptropoloav va emnpedcouv atnv TIpdagn
TIG uTINpeoieg TTpooBaong oTto dladikTuo Kal 1I8iwg TN XPron TIEPIEXOUEVOU, EQAPUOYWY KOl UTTNPECIWV.

MNepioadTepeg TANPoPopieg oTnv IoTooeAida Tng ETaipeiag pag: https://www.wind.gr/gr/netneutrality/

2.13.5 MEPIOPIZMOI TEPMATIKOY E=OMNAIZMOY

H ETaipeia diatnpei 1o dikaiwpa va el0dyel TTEPIOPITPOUG OTn XPHon Tou TepUaTikoU eoTTAiIopoU Tou Ba ptropolcav va emnpedoouv otnv Tpdagn
TIG uTINpeoieg TTpoéoPacng oTo dIadiKTUO Kal I1IBiwG TN XProN TIEPIEXOUEVOU, EPAPHUOYWY Kol UTTNPECIWYV. MepIoodTEPEG TTANPOPOpPIEG OTHV
1oT00€Aida Tng ETaipeiag pag: https://www.wind.gr/gr/netneutrality/

2.13.6 EZEIAIKEYMENEZ YMNHPEZIEX

H Etaipeia Siatnpei 1o SIKAiWPa va TIPOOPEPEI UTTNPETIEG TTEPAV TWV UTINPECIWV TTPOoRAoNG OTo JIadikTuo, BEATIOTOTIOINUEVEG VIO OUYKEKPIUEVO
TTEPIEXOPEVO, EQPUPUOYEG 1) UTTNPECIEG 1) OUVOUAOUO QUTWY, €pOCOV N BeATIOTOTTOINCN E€ival AvVOyKAio WOTE VA IKAVOTTOIEITAI N aTraiThONn
VIO OUYKEKPIMEVO  ETTITTESO  TTOIOTNTAG  TOU TTEPIEXOUEVOU, TWV EQPAPHOYWY N} TV UTINPECIWV. O ev Adyw UTTNpEeaieg de XPNOIPOTTOIOUVTAT WG
uTroKaTdoTaTo Tng TpéoBaong oTo AladikTuo.

E@doov o MeAatng aitnBei Tnv evepyotroinon piag Egeidikeupévng YTNpeaiag, evnUEPWVETAI TTPOONKOVTWG atrd Tnv ETaipeia yia Ta akdAouba:

a) TIG EAGXIOTEG AVTIKEIYEVIKEG ATTAUTATEIG TTOIOTNTAG/ XWPENTIKOTNTAG, B) TIG EYYUNUEVEG TIPEG TTOIGTNTAG, AV UTTEPXOUV,

y)TnV evdexouevn emidpaocn tng ESeidikeupévng Ymmpeoiag otny mroidtnta ouvdeong Tou MeAdrn oto AladikTuo.

MepioodTepeg TANpoYopieg oTnV 10TooEAiIda TG ETaipeiag pag https://www.wind.gr/gr/netneutrality/

2.13.7 ENANOPOQZEIZ/ANOZHMIQZEIS MPOY YYNAPOMHTEY

Ta TrapdTrova OXETIKG e TNV TIOIGTNTA TWV UTINPECIWY e&eTalovTal ammd 1o Texvikd Tuiua Tng ETaipeiag. e mepimmwon ouvexoug f emavaAauBavopevng,
apvnTikAG ammékAiong armd Tnv_eAdXI0Tn péuetr-pealioTIkG avapevouevn TaxiTnTa kai avéhoya ye 10 péyeBog Tng amdkAiong autig, av n Etaipeia dev
KOATOQEPEI VO ATTOKATAOTACE! TO TIPOBANua evidg Tpidva (30) nuepwv, o Tuvdpopntig SikaioUtal emavopbwoswy. Eidn emavopbwoswy amoteAolv n

naooxn E'ITITT)\EOV unggsclwv xwolc Echxouvcn via OUVKEKDIUEVO XDOVIKO diGoTnua, n Traooxn EKTITWONG 010 Tayio 10U, N Tapoxn EVG)\)\GKTIKLUV Aboewv
AN AG A o]

S1eUBuvon eykATAOTAONG TNG OUVOETNG BHAPETHNV-TOU MEAGTN. Z€ KABE TTEPITTTWON, DIEUKPIVICETAI OTI TO TIEPIEXOUEVO TWV TTPOTEIVOUEVWY ETAVOPBWTEWY

£TTaQIETaI TNV Kpion TNG ETaipeiag kai eEapTaTal atmo TV eKACTOTE EUTTOPIKN TIOAITIKN QUTAG, EVW CUVEKTIWVTAI KATA TIEPITITWON KAl ol avAaykeg Tou I'Iz)\um

Meparrépw, av n ouvexng 1 emavaiauBavouevn amokAIon XapaKTNPIOTE! ket WG ONUAVTIKN, SUHQWVA UE TOV 0pIopd Tou EKAA

n _Eraipeia Sev_ptropéoel va amokataoTioel 10 mpdBAnpa evidg Tpidvra (30) nuepwv amd Tnv nuepopnvia utroBoAng Tou Trapamévou, o [MeAdtng
Ac-OlaTnpei 10 dikaiwpa alipiag karayyeAiag Tng oUPBAchg Tou.

AigukpiviCetal 611 0 MeAdTNG o-ovvdpopnThic-Oev SIkaloUTAl ETTAVOPBWOEWY OE TIEPITITWON TTOU 01 atrokAioEIg o@eidovTal o€ avwTépw Bia.

Kard 1n didpkeia £€£Ta0N¢ TOU TTapatrdvou yia atTokAICEIC TaXUTATWY, 0 MeAdTng dev £xel Sikaiwpa uTTOBoARS VEoU TTapaTrdvou yia Tnv idia ouvSean Kai yia

ToV id10 Adyo.

i eTiORE,-OT Yo€ TTEPITTWON TToU 0 MeAdTNg Ac-Oev aTrodexBei TIC ETTAVOPBWOEIC TTOU TOU TIPOTABNKAV OE QTTOKATACTACN TOU
Tapamévou Tou, Sev Exel Sikaiwya UTIOBOAAC VEOU TIGPATIOVOU, OTO LETOO TIOU QUTS KOAUTITETAI ATIS T4 GUVKEKOIUEVG £TTAVOPBWTIKE UETPAL.
EMTro000TmC STHORHGIVETO—THC—O TONUTATEC—ARHAC—KOH—HE TUV-UTE 3. oTo—BIadiKTUo—eFRPEGLOVIaH—aTS
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3. TENIKEZ YMNOXPEQZEIZ MEAATH

3.1 O MeAGTNG PEPel TNV ATTOKAEIOTIKA €uBUVN yIa TN OWOTH CUMTTAPWON, TNV aKpiBela Kal opBOTNTA TWV OTOIXEIWVY TTOU CUUTTANPWVEI OTNV
AiTnon kai Ta AoITTé avaykaia yia Thv EvepyoTToinon £yypaga.

32. O MeAdrng umoxpeoUTal va dnAwvel otnv Etaipeia apéowg kair eyypdewg (pe fax 1 €mMOTOA) TuxOv HETABOAR Twv OTOIXEIWV
(TTPOCWTTIKWY | GAAWV 6TTWG EVOEIKTIKA TNG TAXUSPOUIKAG Tou SieUBuvang, TNG NAEKTPOVIKAG Tou dlelBuvaong, Tou apiBuol KivnTou TnAE@Wvou)
Tou TepIAapBavovtal oty AiTnon kai/fj €xel  Kolvotroifosl oTnv ETtaipeia. Ze avtiBetn mepiTTwon, maoa emidoon yivetalr eykUpwg otV
SnAweeica emi TG AiTioewg dielBuvon, pe TNV em@UAagn Tng ETaipeiag va katayyeilel dueca Tnv TTapouoa.

33. O MeAdTNG uTTOXPEOUTAI, EPOTOV ATTAITEITAI KOl KATOTTIIV OUvVEVVONONG Me Tnv ETtaipeia, va emTtpémel Tnv €icodo e§ouaiodoTnuévwy
EKTTPOOWTIWY TNG ETaupeiag oTnv katoikia Tou kal TNV TTPOoBAC OTO NAEKTPIKG Kal TNAETTIKOIVWVIAKS OiKTUO TTOU BPIOKETAI EYKATEOTNUEVO
€KEi MG Kal GTOUG KOIVOXPNOTOUG XWPOUG TNG TTOAUKATOIKIAG, TTPOKEINEVOU va TrpaypaTtoTroinfolv epyaoieg €ykATGOTAONG, OUVTAPNONG M
ETMOKEUAG TOu TnAemiKolvwviakoU AIKTUOU Kal Tn ¢ TNAEMKOIVWVIOKAG ZUvOeonG, KABWG Kal OTToIECOATIOTE GAAEG avayKaieg €EVEPYEIEG
yia Tnv opBn ekTéAeon TG ZUpBaong. EVOEIKTIKE, OTIC avwTépw €pyaoieg TMOAVWS va TTEPIAAUBAVETAl €yKATAOTACN OTTIKAG iVOG EVTOG
NG TTOAUKaTOIKIag, OUVOEDH TNG WE TOV KATAVEUNTH TNG TToAukatolkiag, oUvOeon Tou TeAEUTaioUu WE OTITIKA iva pe To Slapépiopa Tou
MeAdTn péow KAIPakooTaoiou, TOTTOBETNON VEAG TNAEQWVIKAG  TTPICAG OTITIKWY IVWV OTO JIAUEPIOUA K.0.K.. ZTIG TIEPITITWOEIG auTég, n ETaipeia
Ba @povTifel yia Tn pIKPOTEPN SuvaTth OXANON TNG TTOAUKATOIKIOG Kol Twv OSIOUEVOVTWY  OF€ AUTH, EVW oI epyaaieg Ba eival pIKPAG KAipakag,
Ba TepypdovTal TTponyoupévwg otov MeAdtn pe Aemrropépeia kai n Etaipeia Ba ammokabiotd Tuxév @Bopég TTou Ba Trpokalolvtal Katd Tnv
eykardotaon. O TMeAATNG OPeilel va evNUEPWVEI TOV OIOXEIPIOTH TNG TTOAUKATOIKIOG OXETIKA HE TIG EPYATiEg TTOU Ba

ekTeAEOTOUV, €UBUVETOl, PAAIOTa, amévavti otnv ETtaipeia kai o@eilel va  €xel €§a0@aAioel TNV amapaitntn TTPONYOUUEVN CUVAIVESH TPITWV
TPOCWTIWY YIO TA AVWTEPW O€ TIEPITITWON TIou Tpita TPdowTa  dikalolvtal va  apvnBolv Tnv  €KTEAEON TWV AVWTEPW EPYATIWV OTOV
XWpo Tou lMeAdTn i O€ KOIVOXPNOTO XWpo. E@dcov n avwTépw TTPOoRacn OTIG EYKATAOTACEIG TNG TTOAUKATOIKIOG Kal €V YEVEI N DIEVEPYEID TWV
ATAITOUPEVWV EPYAOIWV KOTA Ta avwTépw Oev  KATAOTOUV €@IKTA, n ETaipeia dev Ba @épel €uBUvn yia Tn olvdeon Tou [leAdTn pe TO
TnAeTTIKOIVWVIOKG AIKTUO Kal TNV €VEPYOTTOINGN TwV TNAETTIKOIVWVIOKWY YTINPECIWY TOU £€XEl QITNOEi AUTOG. Ze TTEPITITWON TTOU KATOTTIV
TPOTEPNG OUvVEVVONONG P Tov MMeAATn, egouaiodoTnuévol ekTTpéowTol Tng ETaipeiag R Tpitou Tapdyxou katoémv  airipatog  Tng ETaipeiag
peTaBolv oTnv Karoikia Tou MeAdTn pe okomd Tnv dlamioTwon Kai €mAuon Tuxov BAGBNG Tou €xel avayyeidel o MeAdtng otnv Etaipeia,
aAAG dev emiTpaTTEi N €i0080G TOUG OTO XWPO Tou [MeAdtn, €ite Adyw atrouciag Tou MeAaTn eite yia otroiovdrTToTE GAAO AdYO, £iTe SIaTTIOTWOET
TTWG N BAGRN ugioTaral oTo THAPA Tou SIKTUOU TToUu avrkel oTov [MeAdTn, o MeAdTng xpewvetal pe TEAOG GOKOTING  HETARAONG CUMPWVA UE
Tov TIHoKaTtaAoyo TnG Etaipeiag. O MeAdTng uttoxpeoUTal va eAéyxel TNV KaAf Aeitoupyia Tou eowTepikoU Tou dikTUoU, dnAadn amd To onueio
€10000U Tou KaAwdiou TNG TnAETTIKOIVWVIAKAG ZUvOEONG MEXPI TO XWPO EYKATACTAONG Tou TeppaTikoU E{otrAiopou. To TuApa autd Tou
SikTOou avrikel oTov MeAATn, o otroiog euBUvVeTal KAl BAPUVETAl ATTOKAEIOTIKA yia TNV €mdIdpOwon Twv BAABWY oTo TpAKA autd. EmimmAéov, o
MeAdTNG €uBUVETAl TAPWG YIa TNV KaAwdiwon Kai Tnv ToIdTNTa TG, TOOO yia Tn oUvOeon Tng TTOAUKATOIKIOG ME TO  TnAemKOIVWVIOKO
AikTuo 600 Kal €vTOG TNG TTOAUKATOIKIAG, OTTO TOV KATAVEUNTH PEXPI TNV OIKia Tou aAAd Kal yia TNV KaAwdiwaon eviég Tng oikiag Tou. Edv Tpuipa
NG KaAwdiwong eykaraoTddbnke amd tnv Etaipeia, 1é1€¢ aut Ba To ouvinpei yia 600 xpoviké Sidotnua o MeAdtng Ba eival ouvdedepévog
oto TnAemkoivwviakd Aiktuo kai 8a AapBdver Tig TnAemikoivwviakég YTnpeoieg Tng ETaipeiag, xwpig katmoia pdaBetn euBlvVN TG TEAEUTAIOG
Kal oUJpwva ge Ta opifdueva oTov emionuo TiHokatdAoyo Tng ETaipeiag. Xe Tepimtwon kartayyeAiag, Afgewg A AUoswg Tng mapolong
oupBaoewg, n Etaipeia dev Ba £xel TTAEOV UTTOXPEWON CUVTAPNONG TWV AVWTEPW KAAWDIWOEWY TToU eykaTéoTnoe n Etaipeia otnv mroAukaroikia
A/kal TV oikia Tou [MeAdTn oUTe KATTOIO GAAN €UBUVN €vavt Tou MeAdTn amd TNV ev Adyw  auTia, OTTWG EVOEIKTIKA yia T A€IToupyia Kai
ToI6TNTA TOUG.

3.4. O NeAaTng Se dikaioUTal va £TTEPRAIVEL HE OTTOIOBNATTOTE TPOTTO 1 p€oo oTo TnAETTIKOIVWVIAOKS AiKTUO 1) OTov UTTdpXovTa €EOTAIONS  TTOU
eCutrnpetei T o0VOEOH) Tou pe autd, @épel de TNV TAAPN €ublvn ot TrepimTwon TéTolag emepBAcews. Eqv o MeAdTng TTpounBeUTNKE TOV
TnAemikoivwviaké E§omrAiopd atéd Tnv ETaipeia, 1616 0¢ TEpiTTTwon BAABNG | KATACTPOPNAG TOU TEPPATIKOU €EOTTAIONOU TTou O@eileTal o€ JIKN
ToUu uTTaIMOTNTA (EAPPd Kai Bapid apéleia, kdBe BaBudg d6Aou), emBapuveTal HE TO KOOTOG QVTIKATAOTAONG Tou €EOTTAIOUOU TToU Oev
duvatal va utepPaivel To Too6 Twv evevivta eupw (90€). O eComTAIoP6G TTapEXETAl WE €yylUnon TTou KaBopidetal atmé TOV KATAOKEUAOTH
Tou, TTAnpogopia TTou dnuooieleTal, avdAoya Pe TOV KATAOKEUaoTr, oTo OiadikTuakd T1éTTOo TNng ETaipeiag. H Etaipeia dev @épel uBivn
via BAGBeG, TTANPUEAR TTApoOXA UTINPECIWV 1 UN TTAPOXH UTTNPECIWV TTou opeilovTal o€ eTEPBacn i pUBUION Tou €EOTTAIOOU TTOU E§UTTNPETET
™ oUvdeor) Tou ammd pn egouciodoTnuévn TPOOWTIO 1 ot OTroladATToTE GAAN TIPdgn Tou MeAdTn A TTOU o@eiAovTal O XpPrion TEPUATIKOU
€EOTTAIONOU TTOU Bev TTpour|Beuce oTov MeAdTn.

35 Ka®’ 6An mn Sidpkeia TG Z0pBaong, o MeAdtng dev €xel TN SuvaTdTNTa SIEKTTEPAIWONG KANOEWY OPICUEVWY apIBUWY, KANOEWV apiBuou
ENAK 1 eupulwvikig TTpdoBacng péow GAAou TTapoyou, epbéoov €xel TnAemikolvwviakh Z0vdeon WIND.

36. O MeAdtng umoxpeoUTal va Kavel KaAf XpAon Twv TnAeTmKOIVWVIGKWY YTINPECIWY TNPWVTAG TNV IoxUouoa vopoBeaia, Toug 6poug
Mg Z0pBaocng, Ta XPNOTA ABN kai TIg 0dnyieg TN ETaipeiag, 6TTwg autég avaypd@ovTal oTa CUCTAPATA TTPOoRACNG OTIG TNAETTIKOIVWVIAKEG



Ymnpeoieg, oTig utnpeoieg dladiktoou (Internet) kai nAekTpovikoU Taxudpoueiou (e-mail account) fij koivotroloUvTial pe GAAO  TPOTTO GTOV
MeAdtn amd v Etaipeia. O TnAemkoivwviakés YTnpeoieg Tou  TrepIAauBavouy 1o SIKAiwpPa atrepIopioTng Xprong atro Tov MeAdtn évavti
oTaBepoy  pnviaiou TIPAPGTOG Ba TTpoopifovTal ATTOKAEIOTIKG Kal HOVO Yia OIKIaKH XPrion, QTTOKAEIOUEVNG KGBE €idoug €TTayYEAPATIKAG XPAONG
(m.x. call centre, TepiTTepo, internet cafe) rj KGBe GAANG XpPrioNG (DIPNUICTIKAG, EUTTOPIKAG, K.ATTL.) €vavTl avioAAGyparog.  Xpron  Twv
TnAeTTIKOIVWVIAKWY  YTINPECIWY TIOU  OUVIOTG UTTEPBOAIKA | a@UOIKN Xpron 18iwg oe oxéon Pe Tn ouvhABn xprion Tou MeAdtn Ba divel 10
Sikaiwpa otnv Etaipeia va avaoTteidel aueca TIG TnAeTIKOIVWVIOKEG  YTTNPEDiEG KATOTIIV OXETIKNAG €1I80TTOINCEWS TTPOog Tov [MeAdtn kai va
EVEPYOTTOINCEI QUTEG €K VEOU €@doov o MeAATNG ouvaivei va eviaxBei o€ kartnyopia TNAETTIKOIVWVIAKWY YTINPECIWV PE DIAQOPETIKS  pnviaio
Tiunua. Xe kd&Be TrepiTTwon, n Etaipeia €xel 1o Sikaiwpa va ¢ntioel amé Tov [MeAdtn va kataBdAel To avTimiyo  Twv KAOEWV TTou
ouvioToUV a@uUOIKn 1 uTrEPBOAIKA xpnon. Q¢ umepBOAIKR 1) a@UOIKN XPrion VOEiTal N xprion Tou dev eival OIKIOKN, aAAG €TTayYEAUATIKA 1
GAAN xprion évavtl avtaAAdypoTog, OTTwWG N XPAon TIoU avagépetal eVOEIKTIKA OTa avwTépw Trapadeiypara Tng Trapoucag Trapaypda@ou,
¢ ETtaipgiag @époucag 1o OxeTIKO Bdpog atrddeigng.

37. Zg TEPITITWON TToU O MeAATNG O€ CUMHPOPPUWIVETAI PE TOUG Opoug Tng ZUpBaong, n Etaipeia diatnpei 10 SIKAIWPA, KATOTIV OGXETIKAG
eidotroinong TPog Tov [leAdTn, Kat& TNV Kpion Tng, va katayyeiAel Tnv Trapouoca ry/kal va TTpofei dueca oe PePIKA f/kal OAIKA SIGKOTIA TNG
UTINPECIOG, TTPOKEIMEVOU VA TTPOOTATEUCEl TOUG TTEAATEG TNG OAAG Kol Tnv idla amd avemBUUNTEG EVEPYEIEG KOl  TIOPEVEPYEIEG  TTOU
TIPOKUTITOUV aTTd TNV KATAXPNON TWV TIPOCQPEPOUEVWY  UTINPEDIWY. [Mepaitépw, ot TepiTTTwon Tou n Etaipgia {nuiwbei pe otroiodnmrote
TPOTT0 amd TPAgeIs 1 TTapaleiyelg Tou MeAdTn, o TeEAeuTaiog uTTOXpEOUTal va avopBwoel kaBe ¢nuia Tng Etaipeiag kai n Etaipeia dikaioltal
va KaAei Tov MeAdTn wg SIKOVOUIKG €yyunTth OTIG OXETIKEG OIADIKACIEG EVWTTIOV TWV AIOIKNTIKWY APXWY Kal AIKaoTnpiwv.

38. O MeAdtng o@eilel va evnuepwveTal yia TNV TOAIMIKA TNG ETaipeiag, TG 10XU0UTEG TIUEG Kal TIG odnyieg yia TTPOOTACia TOU ATTOPPrTOU
TWV TNAETTIKOIVWVIWY aTré Tov SIKTUGKSO TOTTO A Ta onueia TTWANONG TIPOIOGVTWY Kal UTMpPEoIwy Tng Etaipeiag.

39. O MeAaTng ogeilel va evnuepwoel TNV ETaipeia yia Tnv Umapén €§otmmAiIopoU (ouvayepuog, fax, POS K.AT.) TTou eival ouvdedepévog pe Tnv
TNAEQWVIKA ypappry Tou. H ETaipeia de @épel kapia euBUvn ot TTEPITTITWON TTou 0 £§0TTAIONAG dev gival KAaTdAANAog yia Tn TTapexopevn olvdeon
KATA TIG SIATALEIG TNG KEiPEVNG VOUOBETiag.

310. O TeAdTng dev €xel To dIKaiwPa va aAAGdel To TTPOYPOPHUA OTO OTIOI0 EVTAXONKE KaT €TMAOYAV TOou WE TNV aitnon olvdeong oTo
SikTuo Tng ETaipeiag, OTwWG €vOEIKTIKA va PeTaBaivel ammd TTPOYPOUPA ME WEYAAUTEPO TTAYI0 Ot TIPOYPOUMA UE MIKPOTEPO TIAYIO, XWPig
Vv Tponyoupevn éykpion Tng Etaipeiag. H Etaipeia diatnpei 1o Sikaiwpa, KAT@ TNV ATTOKAEIOTIKA TNG €TTIAOYA KaI €UXEPEIO OAAG Kal cUpQwva
UE EUTTOPIKEG TNG

EKTIMAOCEIG VA EYKPIVEI ) va aTTOPPITITEl Ta AITApaTa autd Tou MeAdTn A / kai va emBAAAEl TEAOG yia TIG TIEPITITWOEIG AAAQYRG TTPOYPAUHATOG,
OTTwg autd Ba kabopileTal KABE @opd amd TNV €PTTOPIKA TTONITIK TNG Ko Ba dnuooieleTal oTov £TTionpo TiokatdAoyo Tng Etaipeiag oto
S1adIkTUaKS TNG TéTTO (WwWw.wind.gr/).

311 O MeAdTng dev £xel To dikaiwpa va peTaBiBader Tn oUvdeor] Tou o€ TPITO TTPOOWTIO, XWPIG TNV TTponyoUpevn €yypagn £ykpion Tng
Etaipeiag. H Etaipeia  diatnpei 10 dikaiwya, KAT@ TNV OTTOKAEIOTIKA TNG €TMAOYH Kal €UXépela aAAG KAl OUPQWVA PE EPTTOPIKEG TNG EKTIUACEIG
va €yKPIVEl 1 VO aATTOPPITITEl T QITAPATA QUTA Tou MeAdTn 1 / kau va emBaAAel TéAog yia Tn petaBifaon tng ouvdeong Tou [MeAdTn, O6TTWG
auTd Ba kabopideTal KABE Popd aTmd TNV EUTTOPIKA TTOAITIKA TNG Kai Ba dnuoCIEVETAI OTOV ETTIONHO TIHOKATAAoyo TnG ETaipeiag oTo diadikTuakd
NG 1610 (WwWW.Wind.gr/). ITIG TIEPITITWOEIG QUTEG, TO TPITO TTPOOWTTO, OTO oTroio WeTaBiBadeTal  n oUvdeon o@eikel va utroypdyel véa oupBacn
pe Tnv ETaipeia.

313. O MeAatng Ba TTpéTTel va evepyei pe kGBe emIHEAEIO Kal va AapBavel KABe PETPO ao@AAEIag yia Toug Kwdikoug TTpdoBaong oTo BikTuo, oTOoV
e¢otTrAlIopd (11.X. modem/router) kai OTIG uTINPeoieg NG Etaipeiag. O avwTépw KwdIKoi TTapéxovtal yia TTPOCWTTIKY Xprion Tou MeAdTn kai
Hovo Kal 0 MeAGTNG euBUVETAN VI TUXOV UN €§0UCIOBOTNHEVN XPAON TOUG, EVNHEPWVOVTAG AMECA Kal eyypagwg Tnv ETaipeia yia Tuxov amwAeia
A un egouaiodotnuévn xprion Toug amd Tpita TPéowTa. Katd 10 Xpovikd didoTnua péxpl va  TepléABel oty ETaipeia 10 OXeETIKO
£yypa@o evnuépwang, o MeAdTng euBUveTal aTTOKAEIOTIKA Kai pévov autég yia otroladitrote ¢nuia r BAGRN TTpokUyel og auToév ) TV ETaipeia
até Tapdvoun xpron Twv TNAETTIKOIVWVIAKWY  YTINPECIWY. ZUCTAVETAl va  okoAouBoUvTal of  akdAouBol  Kavoveg yia T dnuioupyia
KwdIKoU XpAong, eVOEIKTIKG Tou €§oTTAiIcpol  Kal TTpéoBacng oTo AladikTuo :

. O1 kwdikoi TTpooRaong TTPETTEl va SnUIoupyouvTal PE OUVOUAOUS BUO (2) TOUAAXIOTOV SIGQOPETIKWY EIBWV  XOPOKTAPWY (apiBuoi,
ypaupaTa, €15IKOi XOPAKTAPES)

e O1 kwdikoi TTPdoRACNG TTPETTEI VA €XOUV UTTOXPEWTIKA £va  €TTAPKEG €AAXIOTO  PAKOG (TOUAGXIOTOV 8 wneia)

e Na pnv xpnoigoTtroloUvTal €K VEOU TTPOOQATOl KW3IKOT

e Na pnv akoAouBoUvTal CUYKEKPIJEVA UTTODEIYHATA KATA T Snuioupyia Toug

e O1 kwdikoi TpdoBaang TPETTEl va aAAAouv TOUAAXIoTOV KaBE 90 NuEPEG.
314.  BaoikA kai amrapaitnTn TPoiTé8ean yia Ty Tapoxn Twv TnAETTIKoIVwVIakwy YTMpeoiwy oTtov MeAdtn amoteAei n Omapgn Aeiroupyoldoag
ouvdeong pe To dNUOOIO BIKTUO NAEKTPIKAG EVEPYEIAG Kal €V YEVEI N adIGAEITTTN TTapoxf) NAEKTPIKAG EVEPYEIAG OTIG £yKATAOTAOEIG Tou [eAdTn,
TIPOKEIYEVOU VO AEITOUPYEl O  aTTAITOUPEVOG TEPUATIKOG €OTTAIONGG yia TNV TTapoxf Twv TnAETTIKOIVWVIOKWY YTTNPECIWY aAAd Kal yia TiG
Aoitrég avaykeg Tou TnAeTmikolvwviakoU AIkTOou, OTIwG eVOEIKTIKA Tn AgiToupyia Tou £1Ti Tn Baon Tng TexvoAoyiag VoIP. Xe TepiTTwon un Tapoxng
NAEKTPIKAG evépyelag, n Etaipeia Sev Ba euBUveTal yia Tn pn AgIToupyia Tou aTraITOUPEVOU TEPUATIKOU €EOTTAIOMOU ri/kal TN pn Tapoxn i Tnv
TANUPEAR TTapoxr) Twv TNAETTIKOIVWVIOKWY YTINPEoIWV kai o MeAdtng dev Ba duvartal va {NTACEl ETMIOTPOPH TTOOWV N va au@IoBNTACE! TIG
Xpewoelg Tng Etaipeiag ri/kal va  apvnBei Tnv KataBoAr Tayiwv ] GAAWV XpEWOEWY.
315.  AtrayopeUeTal pnTd N HETATTWANCT, UTTOMICBwON, TTapaxwpenon Xprong Kai o€ KABE TTEPITITWON N HE OTTOIOVONTIOTE TPOTIO EUTTOPIKA
ekpeT@Aeuon amd  Tov MeAdTn Twy YTMpeoiwy TTou Tou Trapéxel n Etaipia péow tng Aitnong Z0voeong.
Mepairépw
atmayopeVETAl N TTAPOX OTTOIOUBHTIOTE €i00UG UTINPECIWYV NAEKTPOVIKWY  ETTIKOIVWVIWY OE TPITOUG, ME AVTITIUO 1) XWPIG, HEOTW TwY YTINPECIWY
Tou n Etaipia mapéxel otov MeAdn.

4. EIAIKOI OPOI YMHPEZION

41 EIAIKEZ YMNOXPEQZEIZ MEAATH TlA YMNHPEZIEZ ADSL/INTERNET & VDSL

411 O MeAdtng yia va AdBer utmpeoieg ADSL 1} VDSL amré tnv ETaipeia pétrel va atmroktAoel amd Tnv Etaipeia mpdoBacn ADSL rj VDSL. O
MeAGTNG O@eiAel va ATTOKTACEI TOV aTTAITOUPEVO yia Tnv xprion ADSL 1} VDSL €§OTTAION6 Kal €V GUVEXEID va EVEPYOTTOIATEI TNV UTINPECIa
XPNOIUOTIOIWVTAG TIG 0dnyieg Tou Ba Tou doBolv amd Tnv Etaipeia pe Tnv mrapaiafh tou egotrAiopol. O1 ev Adyw odnyieg  eival emmiong
S1006¢01uEG pEOW TNG I0TOCEAIDAG TNG ETAIPEIOG KAl TOU TUAMATOG €§UTTNPETNONG TTEAATWY. O ££0TTAICNAG TTOU Ba XPNOIUOTTOINTEl TTPETTEI Va Eival

{ Field Code Changed

{ Field Code Changed



http://www.wind.gr/)
http://www.wind.gr/)

TOTOTTOINUEVOG CUPQWVA WE TNV €AANVIKR 1 KOIVOTIKA vopoBeoia  Kal evOedelyuévog yia Tnv TTpéoBacn oTig TNAETTIKOIVWVIOKESG YTTNPETIEG.
412,  Ta ovépara xpriotn (user name) kai ol Kwdikoi (password) &iTe yla uTINPeoieg €iTe yia TTPOoBacn oTov €EOTTAIOUO TNG ETAIPEIG
xopnyouvtal yia auotnpd TTpocwTriKr Xprion. O MeAdTng opeilel va evepyei pe emuéAeia Kal va AapBdvel kaBe pétpo ao@aheiag (r.x. ouxvh
alayr] KwdIKWY, oTTayopeucn Xpriong amod TPITOUG K.ATT.) yid va OTTOTPETTEl TNV TIAPGVOUN XPAON TwV TIPOOWTTIKWY TOU  OTOIXEIWV
oTo JdladikTuo. e TEPITITWON ammwAelag Tou Kwdikou Tpoéopaocng (password) Tou MeAdTn A Xpriong Tou amod TpiTo (e i Xwpig Tn ouvaiveon
Tou MeAdmn), o MeAdTng ogeilel dueoa va evnueEPWoel eyypdewg Tnv ETaipeia. Kard 1o Xpovikd didotnua péxpl va mepiéABel otnv Etaipeia
TO OXETIKO €yypago evnuépwong, o MeAATNG €UBUVETAI OTTOKAEIOTIKG Kal pOvov autdg yia otroladitote gnuia 1 BAGBN TpokUWel Of QuTOv
A v Etaipgia amé mapdvoun xprAon Twv TNAETIKOIVWVIOKWY YTINPEECIWV.

413 e OUPTIAPWON TWV avwTépw UTTG 3.6 avapepOPEVWY, KOKA XPrion OUVIOTE, €VOEIKTIKA, N amoTelpa IBIOTTOINCEWS TOU KwdIKoU
TpoéoBaong  GAAou TTEAATN, N amooToAR pn ¢NTNBeIcWwY r/Kal peyGAou aplBuol unvupdTwy nAekTpovikoU Taxudpopeiou (e-mails) Tpog AioTeg
TAPAANTITWY Kol TTapd Tn BéAnor Toug (spamming), n XPAon Tou JIadIKTUoU PE OKOTIO TNV TTApePTTodion TnG  Asitoupyiag autou ) Tng
Xpriong Tou até Tpitoug, n didTpagn agidToivwy TPagewy, 6TIwWG n dlakivnon Tapdvopou, TrEIpatikol rj TTopvoypa@ikoU UAikoU, n  xprRon
TWV TTPOCWTTIKWY SESOUEVWY, OTOIXEIWV Kal KWOIKWY GAAoU TTEAATn, ME A Xwpig Tn ouvaiveon autol, n pn evnuépwon Tng ETaipeiog ot
TEPITITWON ATIWAEING Tou KwdikoU TpdoBaocng Tou MeAATn i XPAONG Twv TTPOCWTIKWY dedopévwy Tou Tapd Tn BéAnor) Tou. H Etaipgia
SikaiouTtal va dlaypd@el atmd Tov €CUTINPETNTA  (Server)  Tng TrepIEXOUEVO TTou avTifaivel oTo vouo, Ta XpnoTd fen kai T X0yBaon, TO
oTT0i0 TUXOV UTTOTTéCEl OTnV avTiAngn TnNg pe vopigo Tpoto. Kakh xprion €k pépoug Tou MeAdrn Sivel otnv ETaipeia Ta dikaiyata Tou 6pou
3.7 avwtépw. H Etaipeia dnAwvel pntwg OTI dev TrpoBaivel €K Twv TIPOTEPWY O €AEYXO TOU TTEPIEXOPEVOU TTOU WETAdIdETAl PECW TOU
OIKTUOU TNG Kal ETTOUEVWG OUdEHia €UBUVN @QEPEl OXETIKG pE TO TIEPIEXOUEVO OTO otroio o [MeAdtng armoktd Tpdofacn r/kal  AauBdvel
pHéow Twv YTINPECIWV TToU Tou Trapéxovtal amd Tnv Etaipeia.

414, e TEPITITWON TTAPOXAG TNG oUvdeong ADSL ) VDSL amé tnv Etaipeia kai katémv airparog tou MeAdrn, n Etaipeia duvartal va Trapadidel
TOV amapaitnTo TNAETTIKOIVWVIAKG EEOTTAIONG oTov MeAATn, pE i Xwpig avTaAAayua, avaloya Pe TNV €KACTOTE I0XUOUCT EUTTOPIKA TTOAITIKA TNG
Etaipeiag, Tpiv TV evepyoTtroinan Tng

Ymmnpeoiag ADSL | VDSL. Av 1o {nticel o lMeAdtng, n Etaipeia TpoPaivel oe eykardoTtacn Ttou TnAemikoivwviakol E§ommAiopol oTo xwpo
Tou MeAdtn pe Samdvn  Tou MeAdTn cUp@Wva pe Tov TIHokaTdAoyo TnG ETaipeiag. Ze kEBe GAAN TepiTTwon o [MeAETNG @éper TNV €uBlVN TNG
£yKaTaoTaong Tou TnAemikoIvwviakoU ESotTAiopou.

415 Emonpaivetal Twg n utnpecia VDSL mOavwg va unv gival Siabéoiun yia To gUVOAO Twv TEAATWV TTou dIaBETOUV  TNAETTIKOIVWVIOKD
Zovdeon tng Etaipeiag. O éAeyxog Tng d1aBeoipoTnTag diEvepyEiTal TTPIV TNV UTTOBOARA TNG AiTnong Kai emTravaAauBAveral PETA TNV UTTOBOAR TNnG.
Ze TEPITTTWON TOU KOTOTIV TNG UTToBoARg Tng Aitnong diamoTwlei 611 n TTapoxr) Tng utnpeoiag VDSL dev  eival TEXVIKA EQIKTA O
MeAdTNG evnuepwvetal améd Tnv ETaipeia eviég euhdyou xpovikoU diaotripartog. Katdmiv Tng evnuépwaong Tou, o MeAdtng éxel 1o dikaiwya
€ite va aitnBei va AdBel TNV utinpeoia ADSL €ite va dnAwoel 6T dev €mOUPET TNV €vePyoTTOiNGN TNG UTTNPETIAg fi 6Tl emBUpE va AdBel GAAN
utrnpeoia Tng ETaipeiag.



4.2, EIAIKOI OPOI YMNHPEZIAZ ®QONHE MEZQ MPQTOKOAAQY IP r/kai AIAAIKTYOY

42.1. Ze TEPITTWON TOU Trapéxovtal atov [eAdTn utnpecieg @wvhg péow  S1adikTUoU 1) TIPWTOKOAAoU IP pe dpopoAdynon Tng KARong Kai
Héow dIadIKTUOU, ETTICNPAIVETAI TIWG N TTapoXr TNG ev Adyw utnpeciag e€aptdral 1600 amd Tn ouvdeon Tou MeAdTn oTo diadikTuo 600 Kal
atmé TN Xpnoigotroinon Tou €1dikou TeppatikoU EEotmAiopou TTou Ba TTapdoxel Tpog TouTo n ETaipeia otov MeAdTn. Ze mepimTwon Tou o MeAdtng
apvnBei i} dev TTapaAdBel yia olovdnTToTE Adyo ToV €18IKO TepUaTIKO EEOTTAIONS TTOU TTapéxel n ETaipeia yia TIg uTnpecieg pwVvAg Yéow BladikTuou,
PNTWG CUPQWVEITAI Kal yiveTal amodekTd amd Tov [MeAdtn o1 n Etaipeia dev Ba eubuvetal yia Tn pn duvatdtnta XprRong Twv ev  Adyw
UTINPECIWV  QWVAG PEow SIadikTUou atrd autév Kal o MeAdTng Sev Ba éxel kapia agiwon kard Tng ETaipeiag yia 10 Adyo auTd, OTTWG EVOEIKTIKA
Sev Ba pTTopEi va agIWaoEl HEiwan Tou TIMAPATOG, Adyw pn duvatéTnTag XPAoNG TNG €v Adyw UTINPesiag @wvAg péow diadikTUou, KaBwg n ev
Aoyw aduvapia Ba ogeideTal og Jikfp Tou uUTTAIMIGTATA Kai &n Tn un TrapaAafn Tou KoatdAAnAou TeppatikoUu EgomAiopol. EmmAéov, n
UTINPECIA PWVAG PEoWw SIadIKTUOU gival TIOAVO va OTAPATACE VO AEITOUPYET i} va SIOKOTIET O€ TTEPITITWON SIAKOTIAG PEUHATOG.

422. O avwTépw ava@epOUEVOG Kal XpnolpotroloUuevog €101kdg Tepuatikdg EommAiopdg avrikel katd kupidtnta otnv Etaipeia kai o MeAdtng
o@eilel va unv TrapepPaivel Kab' olovdATToTE TPOTTO OTOV TeppaTikd E§ommAiopd. Me 1 Afgn i Adon Tng trapolong ocupPBdoewg o MeAdtng
ogeidel va emoTpéwel otnv Etaipeia Ttov v Adyw €101k6 Teppatikd EEomAiopd oe kahf kardotacn A va omokaraoThoel Tnv afia Tou
Teppatikou EgomAiopyol, ot TepimTwon ammwAelag, KAOTIAG 1 KATAOTPO@rG, HEPIKAG A OAIKAG, auTtol, katafdAAovrag otnv Etaipeia 1o
KOOTOG ayopdg Tou Teppatikoy EEoTAIoHOU Katd To xpdvo katayyeAiag, Afewg i AUCEWS TNG TTApoUong CUPBACEWS. ZTIG TTEPITITWOEIG AUTEG N
Etaipeia Ba evnuepwvel Tov MeAdTn TNALQWVIKWG 1 pe 6TT0I0 GAAO TTPOO@OPO TPOTTO  (Yia  TTapddelyua  atmooToAr] oUVTOHOU ypaTrTou
pnvipatog - SMS - oTo apiBué kivntoU Tou €xel dnAWwoel o MeAdTng oTnv ETaipeia wg TNAEQWVO ETTIKOIVWVIAG 1) PE OTTOOTOAR NAEKTPOVIKOU
pnvopatog - e-mail - oto Aoyapiacud Tou éxel dnAwaoel o MeAdTng otnv ETaipeia) yia TNV uTToXpéwor TOU va ETTIOTPEWEI TOV TEPUOTIKO
EZoTrAIoud Kal yIo TO KOOTOG ayopdg TOU, KOAWVTAG TOV va ETIOTPEWE! Tov Teppatikd EEOTTAIONG TTou KaTéxel eVTOg TPIAVTA NUEPOAOYIAKWYV
NUEPWY aATTé TNV TTPAyUaATOTToiNoN TNG KAROEWG A TNV atTOaTOAr Tou pnvoparog. Me Tnv mépodo Tng ev Adyw TTpoBeopiag n ETaipeia Ba

Suvatal va Xxpewaoel Tov MeAATn pe 1o KOOTOG ayopds Tou TeppaTikoU EEOTTAIONOU, atroaTEAAOVTAG TOU OXETIKO Aoyapiaapo 1 TIHOASYIO.

423, Ze mepimTwan Tou n Etaipeia rapéxel otov MeAdtn utnpecieg @wvig péow diadiktiou f TpwTokdAAou [P pe dpopoAdynon tng KArong
Kol péow SIadIKTUOU Kal YIa TIG €V AOYw UTTNPEGieg Xopnyei aTov MeAdTn yewypa@ikoUg apiBuoug 1 eV YEVEI TIPAYHATOTIOIEITAI X PriON YEWYPOPIKWY
aApIBUWYV KaT TNV EKTEAEOT TNG TTApOUONG CUUPBACEWS, PNTWG CUPPWVEITAI Kal YiveTal atTodekTd atrd Tov MeAATn Twg dev EMTPETETAI VA KAVE!
pOVIUN XPAoN Twv &V AOYW YEWYPOAPIKWY apIBUWY £§w aTrd TNV YEWYPAQIKHA TTEPIOXH YIO TNV OTTOia EKXWPOUVTAI O £V AOYWw apIBUOi.

5. AIAPKEIA THX XYMBAZHX - KATAITEAIA

51 Hiox0g Tng ZUpBaong apxigel atrd TNV NUEPOUNVIC EVEPYOTTOINOEWG TWV TNAETTIKOIVWVIOKWY YTNpeoiwv. H ETtaipeia evnuepwivel Tov MeAdTn
yia TNV nuepopnvia evepyorroinong. Otav  XpnOIMOTIOIETAlI Kal  TNAETTIKOIVWVIOKS — BIKTUO TPITOU TTapOXou, EVOEXETAI N EvepyoTToinon
Twv  TnAeTIKOIVWVIaKWY  YTINPESIDV va egaptdral amd 1o Popéa/Opyavioud, o OTroiog UTToXPeoUTal Va  EVEPYEI EVTOG TWV XPOVIKWV
TrAaiciwy TTou B€Tel n vopoBeaia. MNa 1o Adyo autd, n Etaipeia dev euBlvetal yia Tuxév kaBuoTtépnaon ek pépoug Tou Popéa/Opyaviopol oxXeTIKA
HE TNV evepyotroinon Tng YTnpeoiag. e TepimTwon Tou o MeAdtng emAégel TnAemmikolvwviakég YTnpeoieg Tou ouvduddouv UTTNpEaieg
Qwvrig kai ADSL/VDSL, n evepyotroinon Tng utrnpeciag Tou Ba AdBel xwpa Tpwtn amd Tov Dopéa/Opyaviopod Ba atoTeAei TNV nuepounvia
évapgng TG Z0pBaong umd TV em@UAagn Tou épou 6.1. KaTWTEPW. Ze TTEPITITWON TTOU Yia TNV TTapox Twv TNAETTIKOIVWVIOKWY Y TINPECIWV
ammaiTeiTal N eKTEAECN E€PyaoIwV OTo Xwpo Tou MeAdtn, n ETaipeia duvaral va Xpewvel Tov MeAETn pe TO KOOTOG €KTEAEONG TWV &V Adyw
EPYOOIWV, EPOCOV TIPONYOUHEVWG aUTOG £xel aTrodexTel TNV ev Adyw xpéwon. Qg atmodoxr TeKpaipeTal n utroypagry Tou [Mapapthuarog
TWV  OIKOVOMIKWY Opwv, OTo oTfoio Ba TrepIAapBdaveTal To KOOTOG TwV €V AOyw €PYACIWV Kal TO Oo@elAduevo atd Tov MMeAdTn 1oagd yr'
QUTEG. ZTIG TTEPITITWOEIG auTéG, N ETaipeia Sev Ba Trpofaivel oTnv €KTEAEON TWV €PYQOCIWV, TIPIV TNV €E0GANCN TWV AVWTEPW XPEWOEWY,
£VW) O€ TTEPITITWON TTou o MeAdTNg Katayyeilel TNV TTapouca cUPBAON, AKOUN KOl TTPIV TNV €VEPYOTTOINON Twv YTINPEOIWY, o MeAdtng Sev
Ba £xel To dikaiwpa d1EKSIKNONG Kal ETTIOTPOPNG TWV £V AGYW TTOCWY, KaBWG autd Ba €xouv datravnOei yia diIké Tou Aoyaplacud, TTapalToUPEVOS
PNTWG Kal AVETTIQUAAKTWG o TMeAGTNG atrd Tnv diekdiknor Toug SUVANEI TOU TTApOVToG apBpou.

52. H ZUpBaon eival opiopévou xpdévou. O MMeAdTng duvatal va €TAEGEl pia oTmd TIG TPEIG duvardTnTeg TTou Tou Trapéxel n Etaipeia
Kal On cupBoAaio didpkelag  dwdeka (12) unvwv A cupPBoAaio didpkelag déka okTw (18) pnvwv f cupBoAaio dIGPKEIOG €iKOOI TEOCOAPWY
(24) pnvwv), apyopévng aTmod TNV nuepopnvia evepyoroinong Tou TeAdTn  (EAdxiotn  Aidpkeia). Kard Ttnv  nuepopnvia GUPTTARPWONG
NG OUPBATIKAG JIGPKEIAG, N ZUPBOON AVAVEWVETAI QUTOPATA Yia aopIoTo XPOvo, €kTog av o MeAdtng i n Etaipeia eyypdpwg {ntricouv
M Wn avavéwaon Tng Tpidvta (30) NUEPEG TTpIV TNV nuepopnvia oupBaTikig ARgng Tng. O MeAdtng SUvaral va uTToBAAAEl, €TTIONG, TN OXETIKNA
KaTayyeAia pEXPI Kol TNV TeAeuTaia nuépa TNG CUPRBATIKAG SIAPKEING TNG CUPBACEWG. ZTIG TIEPITITWOEIG auTéG n ETaipeia uhotrolei To aitnua Tou
MeAdtn. Ze TrepiTTwON TOU yia TNV TTApoXn Twv TnAETIKOIVWVIOKWY YTINPECIWV XPNOIYOTIOIEITAI TO TNAETTIKOIVWVIOKS OiKTUO TpiTOU
Dopéa/Opyaviopou, T6Te To ev Adyw aitnua Tou MeAdTn uAoTrolgital, uTd TNV aipeon Tng Kardpynong Ttou PBpdxou amd Tov TaPoXo
TpoéoBaong otov Totkd Bpdxo. Ze KABe TEPITITWON, N KaTayyeAia dev TiBeTal o€ 10XV, TTPIV TNV KATAPYNon Tou Bpdxou

atéd Tov TTapoxo TpdaBacng oTov Totké Bpdxo. H ZupBacn duvaral €Tiong va avavewdei yia opiopévo xpovo dwdeka (12) ) dekaokTw (18) A
EIKOOITEOOAPWY (24) UNVWwV KaToTTIV aitpaTog Tou MeAdtn Tpog Tnv ETaipeia. Ze autr) Tnv Trepimtwon n ETtaipeia duvatal, katd Tnv Kpion Tng
Kal OTa TTAQioI0 TNG EMPTTOPIKAG TTOMITIKAG TNG, VO TTIPOCQPEPEl WG OXETIKO avidAAayua oTov [MeAdtn yia Tnv avavéwaon opiouévou Xpovou
€iTE EKTITWON OUVOPOUNG €iTE KATAVOAWTIKG ayaBd. Ze TEPITTWON TTPOwPNG KatayyeAiag Tng avavewdeioag ZuuBaoewg Tpo TG AAgng Tou
opiopévou Xpdvou didpkelag autrig, o MeAdTng ogeidel va kataBdAel otnv ETtaipeia xpnuaTiké Tood ico pe Tnv agia Tou avTaAAGyuaTog Tou
éAaBe yia TNV avavéwaon opiopévou Xpdvou, CUPPWVA JE Ta TIPORAETTONEVA OTO GpBpo 5.3 kaTwTépw. To aitnua Tou [MeAdTn yia TNV wg
dvw avavéwon Tng ZUPBAcEwS yia opiopévo Xpovo, duvatal va utoBAnBei Trpog Tnv ETaipeia €iTe TNAEQWVIKWS (ME nxoypdenon Tng
KAfjong amod Tnv Etaipeia) €ite eyypdpwg eite pEOw NAEKTPOVIKAG OTTODOXNG OXETIKAG TIPOOQOPAg oTnv IoTooeAida Tng ETaipeiag pe Tnv
xprion €1d1koU kKwdikoU emReRaiwong. O TEAATNG €UBUVETAI yia TNV OAOOXEPH KOTABOAN OAWV TWV XPEWOEWV TOU TTPOKUTITOUV aTIO TV
TTaPOoXn TwWV TNAETTIKOIVWVIOKWY YTTNPECIWV PEXPI TNV OPIOTIKA dlakoTrr| Toug. MapdAAnAa, epapuddeTal apxikr eAdxioTn diapkeia (Apxikr EAdxiotn
Aidpkeia) d0o (2) pnvwv amméd TNV evepyotroinon Tng utnpeciag i v évapgn 10xXU0G NG CUUPBACEWS TTOU gival UTTOXPEWTIKA yia TOoV
MeAdTN, AVEGaPTATWG TWV aVWTEPW ETTIAOYWYV TOU Kal OE TIEPITITWON KatayyeAiag Tpiv Tn ARgn Tng o MeAdtng ogeilel va kataBdAAel otnv ETaipeia
TO0 TO0O0 Twv pNnvIgiwy Trayiwv TTou UTTOAgiTTovVTal  PEXPI TN AN TNG eV AOYW apXIKAG EAGXIOTNG DIGPKEIOG Twv BU0 (2) PNVWY OUV TUXOV
EKTITWOEIG TTOU €AaBe €TT TwV TTOCWV TOU €TMIOAMOU KAl 10XUOVTOG TiHoKataAdyou Tng ETaipeiag, eTITTPooBETWS TUXOV GAAWY XPEWOTEWYV Kal
TEAWV TTOU MBOAVWG va epapudlel n ETaipeia yia Tnv mepiTTwon tng Tpéwpng AUoEwWS TNG CUPBACEWS.

5.3. O NeAatng ptropei va katayyeidel Tn ZoyBacn avaitia €meita amd oXeTKA £yypagn €idotroinon Tng Etaipeiag, n otoia Ba Aoyigetal ot
1ox0el peTd@ amd Tpidvta (30) nuépeg amméd N Afyn tng. O MeAdtng dUvatalr va aitnBei, €Tmiong, n OXETIKA KartayyeAia va 10xUel Ot XPOvo
HIKPOTEPO TwV avwTépw TpidvTa (30) nuepwv, o oTToiog ot KABE TTEPITITWOoN Sev dUvartal va eival HIKPOTEPOG Twv dUO (2) epyasidwy nUEPWV



atrd Tn OXETIKA €100TT0INCN. XTIG TIEPITITWOEIG autég n Etaipeia ulotrolei To aitnua Tou MeAATn. Ze TEPITITWON TTOU YIa TNV TTAPOXH TWV
TnAETTIKOIVWVIAKWY  YTINPECIWY XPNOIUOTIOIEITAI TO TNAETTIKOIVWVIOKS  BikTuo  TpiTou  dopéa/Opyaviopol, TOTE To v AOyw aitnua Tou MeAdTn
UAoTTOIEITal, UTTO TNV GiPETN TNG KATAPYNONG TOU BPOXOU aTTd TOV TIAPOXO TTPOCRACNG OTOV TOTTIKG BPOX0. & KABe TEPITITWAON, N KaTayyeAia
Sev TiBeTOI O€ 10XU, TIPIV TNV KATAPYNGN Tou BPOXOU atrd Tov TIapoxo TTpOoBacng OToV TOTTIKO BPox0. € TEPITITWON KatayyeAiag Tng ZUpuBaong
amd Tov MeAdTn Xwpig uTaimoTnta TG Etaipeiag A amoé Tnv Etaipeia Adyw utraimdtnrag Tou MeAdTn, o MeAGTnG ogeilel, Tépav TnG €§OQANONG
TWV AOYOpPIQoPWY Tou £wg TNV XPOVIKN OTIypn 10X00G TNG KaTayyeAiag, va katafdAel emiong otnv Etaipeia TéAog SIaKOTIAG / KaTayyeAiag Tng
ZUpBaong, oto omoio Ba TepIAauBdavovTal Ta KO6oTn oUvdeong Tou TNAETTIKOIVWVIAKOU AIKTUOU UE TO Slapépioua 1 TNV TTOAUKQTOIKIG TOu
MeAdTN fi o€ TTEPITITWON TTOU XPNOIPOTIOIEITAI TO TNAETTIKOIVWVIAKS SikTuo TpiTou Dopéa/Opyaviopol, oUPQwWVa PE KAIHGKWON Kal avdloya pe
TOV XPOVO TIOU OTTOMEVEl WG TN CUPBATIKA AAEN, KOBWG £TTIONG Kol TIG EKTITWOEIG TTOU TUXOV €AOBE €TTi Twv TTOOWV TToU TTPOBAETTOVTQI
oTov  €TioNUO KAl dnuooieupévo  TIMokataAoyo Tng ETtaipeiag amd Tnv évapgn 10xU0G TNG TTapoUong OCUMBACEWS Kal PEXPI TNV 1oXU
TngkatayyeAiag. Ta avwTépw TEAN aTTOOUVOEONG, O UTTOAOYIOUOG TOUG KOl KABE OXETIKA AETTITOUEPEIN, OTTWG EVOEIKTIKA TO KOOTOG OUVSEONG TOU
Siapepiopartog A/kal NG ToAukatolkiag pe To TnAemikoivwviakd Aiktuo, o Mivakag KAIPGKwoNG kal o TPOTToG UTToAoyiopoU Tou  TéAoug,
TepIAapBavovtal otnv  aitnon ouvdeong Tou [MeAdtn oTo dikTuo TNG ETaipeiag TTou emMOUVATITETAI 0TV TTapoUca oUPBACH, ATTOTEAWVTAS
avaTTOOTIAOTO KAl OUCIWOEG HEPOG AUTAG.

To avwtépw TéAOg dlakoTrAg / kartayyeAiag Tng oUuBacng opiopévou xpdvou, TIpIV  Tnv TTapEAeuan Tng opiopévng diapkeldg Tng (EAaxioTn
Aidpkeia), Sev duvatal va uTrePPaivel To pIKPOTEPO ammd Ta akdAouBa: 1) To oUvoAo TnG £KTTWONG Hnviaiou Trayiou TTou €xel AGREI PEXPI TN
OTIyUA TNG OIAKOTIAG OUV TO evaTTopsivav TTood aTTéoRECNG YIa TUXOV €TMIOOTNON KOTAOKEUN)G oUvdeong aTto diktuo PBdon Tou Trivaka
armooBéoewv TG AITnong ZUvOEoNg yia TO META Tn  XPOVIKH OTIYHR €TTEAEUCNG TWV OTTOTEAEOPATWY TNG WG Avw KatayyeAiag didoTnua.
EIdikd o€ mepimTwon Tou n katayyeAia TG ZUpBaong vivel Tpiv TNV Tapodo 2 pnvwyv atéd Tn Béon oe 100 auTig (Apxiki EAdxiotn Aidpkeia),
o MMeAdtng kataBdaMAer Trayia dU0 PNVWV ouv To OUVOAO TNG EKTITWoNG dU0 unvidiwv Trayiwv Ouv To €vaTTopeivav Trooo aTrooReong yia
TUXOV €mMIOOTNON KATAOKEUNG oUvdeong oTto diktuo Bdon Tou Trivaka amooBéocewv TNG AITnong ZUvOeong yia TO MPETA TwV TPWTWV dUo
pnvwv TG Z0pBaong didotnua f 2) To €va TPITO TOU GBPOICKATOG TWV MNVIGIWY TTayiwv yio TO PETE TN XPOVIKA OTIYH ETTEAEUONG TV
OTTOTEAEOPATWY TNG WG dvw KaTayyeAiag didoTnpa PéXPl TNV Kavovik ARgn Tng oUuPBacng opiouévou XpOvou CUV TO EVOTIOMEIVOV TTO0O
amooBeong yia Tuxdv €mdATNON KATAOKEUNG OUVOEONG OTO  JiKTUO TTOU AVTICTOIXEI OTO dldoTnua yia To otroio 8ev kataBdAAovrtal Trdyia,
et TN Bdon Tou Trivaka atrooBéoswy TG AiTnong Z0vdeong.

Ta avwrépw TOOG agopolv oTo kKOOTOG ToU Baplvel Tnv ETtaipgia yia Tnv  Tapoxr) Tou TnAemikoivwviokoU AIKTUOU Kal  Twv
TnAemKOIVWVIAKWY YTIMPECIWY UTTO TOoug 6poug TNG Trapouoag. lMpokataBAnBévia mayia TEAn cupyne@ifovial e TIS amaithoelg TG Etaipeiog
Aoyw Tng Tpéwpng AUong Tng ZupBaong. Katd Tn didpkeia aopioTou 10xU0G NG ZUpBaong o MeAdtng duvatal va kartayyeilel autiv avaitia
£TTEITa aTTO OXETIKN €1d0TT0INGN N oTToia Ba Aoyifetan 611 Ba 10XVel peTd amd Tpiavra (30) nuépeg atmd T Afwn tng. O MeAdtng duvartal va
aITnBei, €TTiONG, N OXETIKA KaTtayyeAia va 10x0El 0 XPOVO HIKPOTEPO TwV avwTépw TPIAvTa (30) NUEPWV. ZTIG TEPITITWOEIS auTég n ETaipeia
uAoTrolgi To aitnua 1o MeAdTn. Ze TMEPITITWON TIOU yia TNV TTApoxr Twv TNAETTIKOIVWVIAKWY YTTINPECIWY XPNOIUOTIOIEITAI TO TNAETTIKOIVWVIAKO
Siktuo  TpiTou Gopéa/Opyaviopou, TOTe To ev Adyw aitTnua Tou MeAdTn uloTrolgital, UTTG TNV aipeon TNG KaTdpynong Tou PBpdxou atmméd Tov
Tdpoxo TpéoPacng oTov TOTKG Ppdxo. Ze kGBe TEPITITWON, n KarayyeAia dev TiBeTal oe 10X0, TIPIV TNV Kat@pynon Tou Bpdxou amd
Tov TI@poxo Tpdéofacng otov Totkéd Bpdxo. E@doov o TMeAdTng £xel uTTORAAAE aiTnpa @opnTOTNTAG O GAAO TTEPOXO, TOTE N QopnTOTNTA
UAOTTOIEITAI EVTOG TWV TTPOBECHIWY TTOU OPIfETal ATTO TOUG EKAOTOTE IOXUOVTEG Kavoviopoug Tng EETT, xwpig auté va emnpeddel TIG UTTOXPEWOEIG
Tou [MeAdtn évavm  Tng Etaipeiag Baoel Tou Tmapévrog dpbpou. Ze TepimTwon Tou o [MeAdtng katayyeiel Tnv TTapovoa dixwg va
uttoBdaAAel aitnua @opnTéTNTag oe GAAO TTEpoxXOo, N AciToupyia TnG TNAEQPWVIKAG YPapUNG Tou MeAEGTN SIaKATITETal aTTd TNV NUEPOMNVia 10X00g
NG KatayyeAiag Kal o apiBudg Tou PTropei va

ekXwpnOei oe GANo MeAdTn PeTé TNV TTdpodo TrePIddou £§1 (6) pNVWy atmd TNV nuePounvia SIAKOTTAG TNG UTINPETiag.

54. E@boov o MeAdrng 1o {ntioel, n Etaipeia duvaral va Trapéxel ot autév ka®  OAn tn Sidpkela Tng Z0pBaong Tov ammapaitnto
TnAemkoivwviakd EEoTTAIONS, pe 1 Xwpig avid@AAayua, oUWV PE TNV €KAOCTOTE EUTTOPIKA TNG TOAITIKA. XTI TIEPITITWOEIG TTAPAXWPNONG
Tou TnAemkoivwviakoU EfomAiopol  otov MeAdtn amé tnv Etaipeia, pe v Adgn i Abon tng ZUpBaong kai epdoov dev ugioTavral
OIKOVOUIKEG UTTOXPEWOEIG Tou MeAdTn Tmpog TNV ETaipeia, n kupidtnTa Tou avwTépw €{oTTAIcHoU  duvatal va  TrepiEABel otov  [eAdTn  €vavm
avTaAAGyHaTog Katd Tnv  €KAOTOTE aKoAouBoUuevn euTTopIKr TTONITIKA TN ETaipeiag.

55. Me Tov Tepuamiopd TnG ZUPPBacng OAeg ol ekarépwBev oTTaITAOEIG Xpewvovtal atd Tnv ETaipeia kai kaBioTavral An§imrpéBecpeg kai
aTaITNTEG pE TNV TTEPodo TTPoBeapiag 30 nUePWY atrd TNV €KS0CTN Tou OXETIKOU TIHoAoyiou TG ETaipeiag (dAAN nuépa). MapdAAnAa, o MeAdTng,
£poéoov Oev KaTtaoTei KUPIOG, O@EiAel va  €mOTPEWEl Tov TnAemikoivwviaké EEotmrAiopé otnv Etaipeia oe  kardotaon Trou  SikaloAoyeital
atd TN ouvrAen xpAon kar @Bopd amd 1o Xpdvo. Tuxdv dwpedv Tapaxwpnon efotmAiopol amé Tnv ETtaipgia otov MeAdtn oto TAcicio
TIONITIKWY  EPTTOPIKNAG TTPOWONONG GUVIOTA XPNoISAveIo Kal X1 dwpedv peTaBif aon KupidTNTag.

Ze TEPITITWON TTOU PETA TNV €Kdoon €KKABAPIOTIKOU AoyapiacpoU TTPOKUWEl  TIOTWTIKG UTTOAoITTo uTrép Tou [MeAdTn, TO UTTOAOITTO QUTO
ouUPYNEIZETAI PE TUXOV OQEIAEG aUTOU TTPOG TNV ETaipeia atrd GAAN aitia kal epogov dev ugioTavTal TEToleg KATABAAAETal oTo MeAdTN oTov TpaTrediko
Aoyaplaopd TTou autég ogeilel va dnAwoel otnv ETaipeia yia Tnv kataBoAr Tou ev Adyw ToTwTIKOU uttoAoitrou. O v Adyw Aoyapiacudg Tpéel
va gp@avidel wg dikalouxo 1 ouv dikaioUxo Tov [MeAdTn  Kal TTPETTEl va avikel o€ TPATTeda TTOU va gival EYKATEOTNUEVN KAl va AEITOUPYET
otnv EANGSa. H emoTpo@r) TUXOV TTIOTWTIKWY UTTOAOITTWY TTPAYUGTOTIOIEITAl EVTOG BUO (2) punvwyv ommd TNV £€kdoOn Tou eKKABApPIOTIKOU
Aoyaplaopou kal epoéoov o MeAdTng €xel kolvotToifoel oTnv ETaipeia Tov avwTépw avagepopevo Tpatrediké Aoyapiaouo.

56. Edav n evepyormoinon g TnAemikoivwviakig Z0vdeong WIND  amodeixBei TeXVIKA pn duvath To apydtepo dUo (2) prveg amoé tnv
uttoypa@n Tng Tapovoag, n Etaipeia Ba evnuepwoel dueoa Tov MeAdTn kai Ba karayyeidel Tnv Trapoloa ZUpBacn pe Gueon 1oXU amd Tng
KOIVOTIOINOEWS, EVNUEPWVOVTAG TapdAAnAa Tov TeAdtn yia OAeg TG  UTTAPXOUOEG  eVAANGKTIKEG duvatdTNTEG  TIOU  UTOPOUV  va
IKAVOTTOIOOUV  TIG AVAYKEG TOU. XTNV TTEPITITWON auTr, o MeAdTng epdoov emBupei va AGBel evOAAAKTIKEG TnAetTikolvwviakég YTnpeoieg amméd
v Etaipeia ogeilel va utroypdyel Tn OXETIKA OUUPBAON, EKTOG Qv £XEI €K TWV TIPOTEPWYV dNAWOEN OTI €mMOUPE TNV TTapoXr TwV YTTNPECIWV
SUVAEI TNG TTPOYEVEDTEPNG CUPPBACEWS.

5.7. Xg TIEPITITWON TTOU N ZUPBAON CUVATITETAI £§ ATTOOTACEWS | EKTOG EPTTOPIKOU KATACTAPATOG, O MeAATNG €Xel TO SIKAiWPA va UTTAvaXwpPHoEl
armd TNV Trapolca  evTog dekaTeoToApwY (14) nuepwyv atéd TNg Awewg Tng TTapoloag. H utravayxwpenon Aaupavel xwpa afnpiwg. O MeAdrng
XPEWVETaI HOVOV yia Tn XPAon Twv TNAETTIKOIVWVIOKWY YTINPECIWY YIa TO SIGOTNUA HEXPI TNV UTTAVAXWENOH Tou. & TTEPITITWON UTTavayxwpnong
oTa TAdiola Tou TTapévTog GpBpou, Tuxdv TTood Tou Ba £xouv KataBAnBei duvdpuel Tou 6pou 5.1 TNg TTapouong oupBaoswg dev Ba eival
Suvard va avalntnBolv Kal pNTWSG OCUMQWVEITAI Kal yiveral oTmodekTé ammd  Tov  [eAdTn Twg oTnv TepiTTwaon auth dev Ba ptropei  va
OIEKDIKNOEl Ta €V AOyw TT00d, KaBwg autd Ba £xouv datravnOei yia Ik Tou Aoyapiaoud. Ze TEPITITWON ToU Ta &v Adyw TOO& Oev €XOUV
e€o@ANnBei, n Etaipeia Ba duvartal va Ta diekdIKACEl, KOBWG autd Ba agopouv ot KOOTN TTOU TTpaypaToTrololvTal UTTEP Tou MeAATN Kal auTtédg



Ta £x€l aTTOdEXOEl AVETTIQUAAKTWG, UTTOYPAPOVTAG TO MapdpTnua TwV OIKOVOUIKWY 6pwV.

6. XPEQZEIZ - NMAHPQMEZ

6.1. MNa v apoxr Twv TRAETIKOIVWVIAKWY YTINPECIWY Kal Tn ¢ TnAeTKoIvwvIokAg Z0vdeong WIND o MeAdTng xpewvetalr e Bdon Tov
ekdoToTe 10XUO0VTa TIHOKaTdAoyo Tng ETaipeiag 6w autdg repidapBaveral oTo emmegnynuatiké @UAAGSIo kai To dikTuakod TéTTo TNG ETanpiag
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko . MNa 11 ¢ avwTépw UTINPETieG, N Xpéwon apxidel ammé TNV nuepounvia
EVEPYOTTOINONG QUTWY TWV UTINPECIWV, OTTWG QUTH KOIVOTTOIEITalI KABe @opd amd Tnv Etaipeia otov MeAdTn. EidIkOTEPA Yo TIG UTTNPECIEG
eupulwviking TPéoBacng n  xpéwon apxigel ammd TNV nuepounvia TTou kabioTatal diaBéoiun n TPdoBacn oTIg TNAETTIKOIVWVIOKEG YTINPETIES,
ATOl PE TNV €yKATAOTOON TOU €EOTTAICUOU KaI €VEPYOTTOINON TNG UTNPECiag. XTnv TEPITTITWON Tou 6pou 5.1., edv xpnoiyoTrolgital To dikTuo
TpiTou Popéa/Opyaviopou, n EVEPYOTTOINON TWV UTINPECIWV EVOEXETAI va pn AGBEl xWwpa Tautdxpova yia Adyoug Tou agopolv  oTov
Dopéa/Opyaviopd, omoéTe o Xpewoelg Tou MeAdTn yia Tnv evepyotroinuévn utmpeoia Ba utroAoyifovial wg €av o MeAdTng va pnv eixe
€mMAEEel eCapxAg TNV ummnpeoia Tou  Bev  €XEl  OKOUN  EvepyoTToINBei. ZTOUG TTAPOVTEG OPOUG ETTICUVATITETAI O PEXPI ONHEPT BACIKOG
TIHOKATAAOYOG TwV UTINPECIWV TNG ETaipeiag mmou mepidapBavel Ta epdmal TéAn ouvdeong, Ta Trayia TEAn ouvdeong, Ta TEAN atrooUvdeong
KOl ETTOVAoUVOEONG (e@doOV  UTTEPXOUV), KOBWG Kal Ta TEAN, €pOOOV UTTAPXOUV, yia Tn Auon Tng olpBacng, TPV Tnv TTapéAeuon Tng
eNGXI0TNG DIAPKEIAG TNG, ETITTPOCOETWG Twv TTPOPBAETTOPéVWY OTO dpBpo 5 Tng Trapouong, Ta otroia 6Aa arroteAolv  avatréoTTacTo PEPOG
G Trapouong cupBdaoewg Kai deapevouv Tov MeAGTN.

EmmAéov, otnv aitnon oUvdeong TapatifeTal evOEIKTIKA Hia TTPWTN  amoTUTTwon Tng meaviAg xpéwong Tou MeAGTn Kol OUYKEKPIPEVA
XPEWON avd TIAKETO UTINPECIWY, TTPOCOETEG UTTNPECIEG K.0.K., N CAPXIKA TIMA TOUG PE PBAon Tov ETTHONMO Kol SNUOCIEUPEVO TIHOKATAAOYO
¢ Etaipeiag kai n mBavr) Xpéwon, HPETA TNV EQAPUOYH TWV EKTITWOEWV. EK Tou yeyovdTog, PANIOTA, TTwG TTOAAEG aTiO TIG EKTITWOEIG
QUTEG £EaPTWVTAI OTTO TIG TENIKEG TTIAOYEG TOU MEAGTN AAAG Kal TNIBAVEG EVEPYOTTOINTEIG 1) TPOTTOTTOINTEIG OTN GUVOAIK €IKOVA TOU OTA CUGTANOTA
g ETaipeiog PeTd TNV uTrOYpa®r] TNG CUMPBACEWSG TOU ME TNV ETAIPEID, PNTWG CUMPWVEITAI KAl YIVETAI ATTODEKTO TTWG N TEAIKA TIpr TTou Ba
avaypa@eTal KABe @opd OTOV EKACTOTE Pnviaio Aoyapiaoud 1Tou Ba AauBdvel evOEXETAI VO PNV CUMTIITITEl JE QUTH TTou Ba avaypageTal oTnv
TPWTN oeAida NG aitnong ouvdeong autol. O1 avwTépw TTAPEXOUEVEG EKTITWOEIG KOl TTPOOPOPEG Ba  1oxUouv pOvo yia TNV  €AAXIOTN
Siapkela NG oUPPBAaoEwS, OTTwG Ba kaBopileTal oTnv aitnon olvdeong Tou [MeAdTn kai peTd TN AREN TNG EAGXIOTNG BIdPKEIag TNG CUPBAoEwWS Ba
£pappofovTal aUTOUATWG Kal auTodiKaiwg ol TINEG TTou KaBopifovtal oTov €TTionUo Kol dnuooisupévo TipokatdAoyo Tng ETaipeiag.

ETriong, oTig TIPéG Kal T TTOOG QUTA TTOU ATTOTUTTWVOVTAI OTNV aitnon oUvdeong cupTtrepiAapBaveral o ®IMA kai To TEAOG GUVOPOUNTWY O TABEPHG
TNAEQWVIag TTou avTIOTOIXEI O€ KABE TIUM - TTO0S EEXWPIOTA Kal 61 TO TEAOG OUVOPOUNTWY OTABEPAG TNAEPWVIag TTou Ba avTIoTOIXEl OTO pnviaio
Aoyapiaopd Tou MeAdtn petd 10 GBPOICHA OAWYV TWV TTOCWY TTOU APOPOUV OTO Aoyapiaoud Tou, OTTWG XPEWOEIG yia TTPOCOETEG UTIN PETiES 1
KAAOEIG, TwV OTToiwV N Xpéwon dev oupTrepIAQUBAvETal OTO TTdyIO TOU TTAKETOU TTou €TTéAege o TMeAGTNG Kai TuxOv GAAeg xpewoelg. Ma 1o
Aoyo auté aAAG Kai O€ TIEPITITWON TTOU METG TNV UTTOoypa@r TNG oupBdoswg o MeAdTng ayopdaoel TIPOOBETEG UTTNPETIES /Kl TTPAYUOTOTTOINCE!
KAAOEIG, TWV OTTOIWV N Xpéwon SV CUPTTEPIAAUBAVETAI OTO TIAYIO TOU TIAKETOU TTOU €xe€l €TTIAEGEI, EVOEXETQI OTOV pnviaio Aoyapiacud Trou
Ba AapBdvel va XpewBei pe BIAPOPETIKA TTOOE, ATTG QUTA TTOU avaypd@ovTal oTnv aitnon oclvdeong Tou MeAdtn.

EmTpooBéTwe, oe TePITTwon Tou o MeAdtng €xel AdBel KATTold CouVBUAOCTIKA TTPOCPOPA KIVNTWV 1 oTABEPWY i 0TABEPOU/WV Kal KIVTOU/WV,
oUP@WVA e Ta TIPOBAETTOPEVA OTNV aitnon oUvdeong autou, €dv oTroladhrote oTiyurp dev TTAnpoUvTal ol TTPOUTTOBETEIG, VI TIG OTroieg SOONKE
n &v AOyw TIPOOQPOPE Kal N avTioToIXn €KTITWon, OTTwG €VOEIKTIKA MEIWOEl 0 apiBUOg Twv OTABEPWV 1R KIVNTWV TTou TTepIAapBavovTal
otV TIpoo@opd f eTMAEGEl | aMAdGEel o MMeAdtng makéta Tou  dev TePIAGUBAvVOVTAl OTN TTPOCPOPd, TOTE O €V Adyw EeKTITWOEIG dev Ba
TepIAapBdvovTal TTAéov oTo pnviaio Aoyapiaopd Tou Ba AapBdvel o [MeAdtng kai evdéxeTan va augnBei €&’ autol Tou Adyou O pnviaiog
Aoyaplaopog Tou AapBdvel. H WIND EAAGg diatnpei 10 Sikaiwpa, otmotedimote kai cUp@wva pe 1o 1oxUov  puBuIoTIKO TTAdiocio, va
TPOTTOTTOIEl, ETTAvVOKABOPIfel 1 Kal KaTapyei TIG v Adyw TTPOCQOPEG KAl EKTITWOEIG TNG, OTTWG TTPORAETTETAI Kal 0TO ApBpo 13 Tng TTapouong.

6.2. MNa 1nv. TnAemmikoivwviakh Z0vdeon kal TIG TnAeTKoIVWVIOKEG YTpeoieg o MeAATNg xpewveTal Pe TrAyIo TEAOG pe BAon Tov eKAOTOTE
1oxUovTa TIHokatdAoyo TG Etaipeiag. H xpéwon apxidel amd tnv nuepopnvia evepyotroinong tng TnAemikoivwviaknig Zovdeong. O [MeAdtng
EMPBAPUVETAl PE TO KOOTOG EVEPYOTIOINONG TWV UTINPECIWV Kal/fy Tng olvdeong amd Ttnv Etaipeia Bdoer Tou ekdoToTE I0XUOVTOG
TIHOKATAAGYOU.

Ze kGBe TEPITITWON TTOU Of Mia oUvOeon ) o€ OouvdUAOoPO OUVdECEwY (OTaBeprig r/kal KIVNTAG TNAEQWVIaG) e@apudlovTal TTEPIGOOTEPES TNG
Hiag EKTITWOEIG, N OTToI0 EKTTTWON TTou AapBAvel o MeAGTNG cUPQWVA e TO CUPBOAAI6 Tou Kal TIG TIPoo@opég Tng ETaipeiag Ba utroAoyigeTal
OxlI €mi Tou apxiKoU Trayiou OAAG ETTi Tou MHEIwPEVOU KABE Qopd Trayiou, Adyw TIPOYEVEOTEPWY eKTITWOEWYV. ‘ETol, epdoov o MeAdtng
SIKaloUTal TTEPICOOTEPEG ATTO Mia EKTITWOEIG, KABE UETAYeVEOTEPN EKTITWON Oa uTToAoyileTanl €T TOUu pPelwpévou TToooU Trayiou Tou  Ba
TTIPOKUTITEl PETA TNV £QAPUOYN TWV TTPOYEVECTEPWY QUTAG EKTITWOEWV.

6.3.  [Na Tnv evepyotroinon A peTa@opd Tng TnAeTiKovwviakrg Zuvdeong WIND, o [MeAdTnG XPEWVETAI PE Ta avTioToIXa TEAN CUPQWVA PE TOV
ekdoToTE Io0XUOVTa TIHOKATAAoyo Tng ETaipeiag. Opoiwg Xpewveral kai yia Tnv aAAayr) fj petagopd apiBuol KARong PETd TNV evepyoTtroinon
¢ AItjoewg ApiBpod6Tnong.

6.4. H Etaipgia diatnpei 70 SIKAIWPA  QVATTPOCOPHUOYAG TOU I0XUOVTOG KABE @Opa  TIHOKATAAOYOU KOl Twv TEAWV OuvTAPNONG,
ouUpTTEPIAGUBAVOUEVWY KAl QUTWY TTOU TTPORAETTOVTAI OTO TTApdpTNua TG Trapaypdeou 6.1 avwtépw, e@éoov  autd emPBAAAETal, €VOEIKTIKA,
ammd TIG OIKOVOUIKEG OUVONAKEG TNG aAyOopdg TWwV TNAETTIKOIVWVIWY, TO KOOTOG TIOPOXNG TwV  TnAETIKOIVWVIOKWY  YTMPECIWV  amd TNV
Etaipeia otov MeAdTn, Tov TANBWPIOPS Kol TOUG KAVOVEG TOU UYIOUG avTaywviopoU. Tuxov aufnon Twv TIHWV TOU TIMOKATAAOYOU Kal Twv
TEAWV ouvtipnong Tng ETaipeiag, ocuptreplAapBavopéviwy Kal autwv Tou TTPOBAETTOVTOI OTO TTAPAPTNHA TG Trapaypdeou 6.1 avwTépw,
TiBeTal O€ 10XU PeTA amd dUo (2) PAVEG ATTO TNV EQAPHOYT TOUG KOl CUPPWVA PE TNV KEiJevn vopoBeaia. Eviog Tou avwTépw SIacTAPATOS TwV
500 (2) pnvwv o MeAdtng Ba duvatal va avTIToxBei OTIG avwTéPw AUEAOEIG TTOU ToV a@opoUv Kal va Kartayyeidel Tnv Trapouca cupBacn. Me
TNV Mapodo Tng ev Adyw TpoBeopiag, xwpig va AdBel xwpa kartayyeAia Tou [MeAdTn, Ba

TeKpaipeTal 6Tl o MeAATNG OUVAIVEI OTN CUVEXION TNG TTOPOUONG CUUPBACEWS ME TIG VEEG QUENUEVEG XPEWOEIS. Ta avwTépw Oev IoXUOUV
600V aQopd OE PEIWOEIG TIMOAOYIWV 1) QUEACEIG TIMOAOYIWV TTOU apopolV o€ SIEBVEIG KANOEIG 1) 0€ QUEAOEIG TINOAOYIWV TTOU apopoUV Ot KANOEIG
TTOAUPEDIKAG TTANPOPOPNONG, KANOEIG 0 GUVTOPOUG KWAIKOUG Kal KAAOEIG O€ PN YEWYPAPIKOUG apiBpoUs (eSaipoupévy Twv KARCEWY TTPOG
apIBpoUg KIVNTAG TNAEPWVIag), 6TTou N evnuépwaon Ba TIPAyHATOTIoIEITal Péow €IBIKOU anueiou, €UKOAA QvVayVWPICIHOU Kal TTPOoRACIPoU,
oTnv 1oTooeAida NG ETaipiag. H Etaipeia evnuepwvel Tov MeAdtn yia Tig avwTépw au§ioeig éva (1) prva, TpIv TNV €Qappoyr Toug HE TIG
akohouBeg  dUo  peBOBOUG: a) PE OXETIKA Onupooieuon TG w¢g Gvw augnong otnv  1oTooeAida TG Etaipiag, otn  dielBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis / kai ) Jéow Tou AoyaplaopoU Tou, PE ava@opd Ot EUPAVEG Onueio Tou Aoyapiacuol
otV TEPITTWON ToU Oev OTTOOTEAAETAN €VTUTTOG AOYOPIAONOG ME OXETIKA evnuépwon Sia  Tou TPOTIOU, UE TOV OTTOI0 TTPAYUOTOTTOIETAI N
eidotroinon yia Tnv €kdoon Tou Aoyapiacpou r/kal pEow NAEKTPOVIKOU Tayxudpopeiou.

| Field Code Changed

[ Field Code Changed



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/

65. H Etaipeia Ba ekdidel Aoyapiaoud mpog Tov MeAdTn pnviaiwg A kat' emAoyn Tng ETaipeiag yia xpovikr mepiodo TTou dev duvaral va utrepRei
Toug dUo (2) priveg. O Aoyaplacudg UTTopei va gival évTutiog i NAEKTPOVIKOG (YTnpeaia HAekTpovikoUu Aoyapiaouol) avdAoya pe v emAoyr] Tou
MeAdTn OTNV WTTPOCTIVA OYn TNG TTapolodg. XTo Aoyapiaoud Ba XpewveTal: avaAoyikd Trayia TEAN Qwvrig Kal YTTNPECIWY, Y) Ta TUXOV uTToAoITTa
TTOU  a@opoUlVv TIEPIGBOUG TTPONYOUHEVEG TNG NUEPOMNVIOG £€kdooNG Tou AoyapiacuoU ry/ Kal TUXOV ave{d@AnTa Kal amaitnté uttéAoima  GAAwv
aKUpwpEVWY ouvOEcewv Tou [eAdTn, Ta omoia Ba TrepIAapuBavovTal oe KABe ekOIOOUEVO TIHOAGYIO €wg TNV €E6QANCH TOug, B) TUXOV TEAN
emmavaoUvdeong ) atroouvdeong oTo AikTuo €) PIA kai TEAog oTaBeprig TNAEPWVIag dAAG Kal KABe GANO TEAOG 1) KPATIKG POPO OT) TUXOV TTPOKATAROAR
£vavTl HEAAOVTIKWV XPEWTEWY, {) KaBe GAAO XpEog Tou MeAdtn Trpog TNV ETaipeia. Ta ekdoToTe TIHOAOyoUHEVa TTdyIa pnvidia TEAN CUPQWVEITAI
om mpomAnpwvovtal a1 Tov MeAdtn. O 1ox0wv CAPEPA TIHOKATAAOYOG ETTICUVATITETAI OTnV  TrapoUod. KdaBe véog TipokatdAoyog TTou
ekdideTal pe Bdon Ta TOPOTIAVW Ba AvTIKABIOTE TOV EKACTOTE TPEXOVTA.

66. O Aoyoplaopog eival TANPpwTEOG eviog Tpiavia (30) NnUEPWV oTté TNV NUEPoMNvia €KS0OTG Tou Kal ES0QAEiTAl CUPPWVA PE TOV TPOTTO
TANPWUAG TTou evdeXOPEVwG Exel €TTIAeyel atmd Tov [MeAdtn kai mepihapBaveral otnv Aitnon. KaBuotépnon €£6@Anong tou Aoyapiacuol
EMPBAPUVETAI PE TOKO UTTEPNUEPIOG. Z€ KABe TrEPITITWON O Aoyapiaouoi €Eo@AouvTal: a) oTa e§ouaiodoTnuéva  KaraoThpata Tng Etaipiag,
Xwpig empBapuvon ) B) ot eCouciodotnuéveg Tpdmedeg Tou avaypdovral KABe @opd oTo ToW HEPOG Tou Aoyapiacpou, &TTou eTIRBAAAETaI
emAéov emBApUVan, TNV OTToia OPIgEl TO EKAOTOTE TMOTWTIKG idpupa.

6.7. O MeAdTng euBlveTal yia TNV €§6@ANCN Tou AoyapiaopoU yia Tig TNAETIKOIVWVIOKES YTTNPETIEG TToU TTEPIAaUBAVOVTaI O QUTOV OKOUA Kal
av ol TnAemkoIvwVIakEG YTINPEoieg Xpnolgotroiénkav  a1md  OTToIodATIOTE  TPITO TTPOCWTTO.

68. O MeAatng Ba €geTadel To Aoyaplaopd Kal Ba eAEyXel TIG TTIOTWTIKEG KAl XPEWOTIKEG KOATAXWPNOEIG TTOU aTTEIKovi{ovTal O auTdv  Kal
Ba eidotrolei  eyypapwg TNV ETaipeia OXETIKG pe KABe TuxOv TapdAeiyn fi o@dAua Tou AoyapiacpoU. MeTd Tnv TTapéAEuon CapavTa TTEVTE
(45) nuepwyv atmd TNV nuepounvia €kdoong Tou AoyapiacpoU Xwpig TNV TTPoBoAR avtippnong atoé Tov MeAdTn, cupg@wveital 6TI 0 Aoyaplaopdg
Bewpeital akpIBAG Kal OTI éyive owoTh xpéwon ommd TNV ETaipeia Kol ammoTeAEi VOPINO  OTTOBEIKTIKO PHECO KAl £YYPOPO KATA TNV €vvold TOu
vopou yia TNV TARPN amodeign o@eIAng Tou MeAdTn yia OAGKANPO TO TTOOG TTOU AVAPEPEL, ETTIITPETTOUEVNG TNG AVTOTTODEIGEWG.

69. Me TNV em@UAagn k&Be vopipou dikawPaTdg NG, N ETaipeia dikaloUTal va TTPoBEi O€ HOVOUEPH TIPOCWPIVE DIOKOTIA TNG TTAPOXAG TWV
TnAemKoIVWVIAKWY YTINPECIWV TTPog Tov [MeAdTn Adyw AngImTpéOeoung kai amaitntig o@elAg Tou Tpog Tnv ETaipeia, perd tnv mapodo
Sekatévte (15) nuepwv ammd TNV  KOIVOTTOINON  OXETIKAG éyypagng e1doTroinang Tpog Tov MeAATn e KaBe TPAoPOPO PECO, WG YIA TTAPAdeIyUa
Héow TOU AoyapliaopoU Tou..

6.10. Me Tnv em@UAagn kd&Be vopipou dikaWPATOS Tng, N ETaipeia dikaloutal va TTpoBei o€ PovopeEPr OPIOTIKR SIOKOTIH TNG TTAPOXAG TWV
TnAemkoivwviakwy  YTINPeoiwv Tpog Tov MeAdtn Adyw AngimmpdBeoung kai amaitntig o@eIAfg Tou Tpog Tnv Etaipeia, pévo petd tnv
Tépodo e§fvra (60) nuepwv atmd TNV TTPOCWPIVA  JIAKOTIH TNG TIAPOXNG YIa TOV i3I0 Adyo, CUPPWVA HE TA TITAPATTAVW Kal £TTEITA ATTO KOIVOTToinon
TTPOG AUTOV OXETIKAG £yypaeng €1dotroinong. H opIoTIkr diakoTrA kai arrooUvdeon Tou MeAdTn atré 1o TnAetmikoivwviakd AikTuo Ba eTTEPXETAI XWPIG
TTponyoupevn €180TTOINCK) TOU Of TIEPITITWOEIG ATTATNG 1) ETAVEIANUUEVNG eKTTPOBEOUNG £€6QANONG i uN €§6QANONG Aoyapiaouwy. ZTnv
TePITTTWON Tou o lMeAdTng dlatnpei TEPICOOTEPEG TNG Miag ouvdéoelg ri/kal UTTNPEoieg kai €Xel ETAECEl va AapBavel évav eviaio Aoyapiaoud
yia 6Aeg TIG uTTNPeaieg TTou AapBdver amd Tnv Etaipeia (m.x. Kivnmg, Ztabepry TnAeguwvia, Internet) oupTrAnpwvovTag 1o OXeTIKG [Medio otnv
uTTpoOoTIVA 6Wwn Tng Trapoloag, n Etaipeia diatnpei 1o dikaiwpa va epappdoel Ta Tapamavw (umé 6.9 kai 6.10) ot kd&Be ouvdeon Tou
MeAdTn, cUPPWVa pe Tov 6po 7.5, dTav €0TW Kal yia pia atrd TIG CUVIECEIG auTEG UTTAPXEI ANgITTPOBEaUN Kal aTraiTnTA OQEIAA Tou TTpog TNV ETaipeia.
Ze KGOe TEPITTTWON, n OIAKOT auTh, €POCOV Eeival TEXVIKWG EQPIKTO, TTEPIOPICETAl OTN GUYKEKPIPEVN UTTNPEDIa, yia TV oTroia dev yivetal
£€6QANnON.

6.11. X€ TTEPITITWON TIPOCWPIVAG Kal/fj OpIoTIKAG BIOKOTIAG Twv TNAETIKOIVWVIOKWY YTINPECIWY OUMQWvVa pE Ta  Trapamavw o  [MeAdtng
uttoxpeoutal va  €§o@Anoel  TTAPWGS OAOUG TOUG EKKPENEIG AoyaplaopoUg, KaBWGg Kal Ta TEAN £TTavacUvOEoNG, TIPOKEINEVOU VO ETTAVAOUVOEBET
pe TO TnAemkolvwviakd AiKTuo Kol va KAvel €K véou Xprion Twv TnAETIKOIVWVIAGKWY YTINPECIWY, PE TNV €§aipeon TG TTEPITITWONG
&TToU N TTPOCWPIVH SIAKOTTH KATA TA KATWTEPW AVAPEPOPEVA, dlapkei OAOKANPN TNV TrePiodo TIHOAGYNoNG Kal oTa TTayia TEAN TrepIAauBAveTal
TPOTTANPWUEVOG XPOVOG OMIAIag, Tou oTroiou o MeAGTNG Sev uTTOpEeTE va Kavel Xpron ASyw Tng TTPOCwWPIVAS @payrg, omote n Etaipeia duvaral
va Xpewvel Ppovo 1o TEAOG Slaxeipiong ouvdeong, To OTroio TrEPIAaUPBAvEl EVOEIKTIKG Ta KOOTN AciToupyiag Tou TnAemkoivwviakou AiKTUou,
70 TéAOG Xpriong Tomikou Bpodyxou, TéAN OikTUOU, adelv KAT, OTTwWG Ta avwTépw Ba dnuooiclovial KEBe @opd OTOV TIHOKATAAOYO Tng
eTaIpEiag oTo JIASIKTUOKS TOTTO

http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. Katd tnv mpoowpiv Siakotrr| 0 MeAGTNG EVNPEPWVETAI VI TIG AVWTEPW
XPEWOEIG HECW Tou AoyapliacuoU Tou kai dUvatal va aitnBei TNV GUeon OpIOTIKA SIGKOTIH) Tou. XTnv TEPITITwOoN emavacuvdeong, n Etaipeia
EMQPUAGOOETAl TOU JIKAIWPATOG TNG va Xopnynoel véo apiBud ouvdeong, epooov £xouv TTapéNBel €81 (6) prveg amd Tnv Katdpynon Tng
ouvdeong. Ze TIEPITITWON HETAPOPAG TNG TnAETIKOIVWVIAKAG ZUvdeang o€ GAAov TTapoxo pe aitnua Tou MeAdTn, o MeAdTng Ba Xpewvetal yia
NV TTapoxn Twv TNAETTIKOIVWVIOKWY YTINPETIWY atré Tnv ETaipgia £éwg TNV oTiyu TNG HETAQPOPAG TNG YPAUUAG OTOV ETTIAEYHEVO TTAPOXO.

6.12. H Etaipia diaBétel Tnv utmpeoia avwTtdtou opiou AoyaplaopoU pe €AeyXo KOOTOug, CUHQwva e TNV oTroia o MeAdTNG UTTopEi va eTTIAEYEl
N SIOKOTIH) TWV TTAPEXOHEVWYV UTTNPECIWV OE TIEPITITWAON TTOU OI €KTOG TTPOYPANHATOG XPEWOEIG TOU pnviaiou Aoyapiaopol Tou utrepBaivouv 1o
avwTaTo 6plo Aoyaplacpou Trou o id1og o MeAdTng eTéAege ammd AioTa emAoywy TTou TTapéxel n Etaipeia. H duvarétnta autr] TTapéXeTal oTnv

Aitnon Z0vdeong Tou uttoypd@el o lMeAdTng, OtToU KaBOpPIfel Kal TO avwTaTO OPI0 AOyapIaopoU TTou ETTIAEYEl 1) OTOV TIHOKATAAOYO TTou
TepIAapBdvetal otn oupBacn Tou MeAdTn. H SIOKOTI TTAPOXAG TWV UTTNPECIWY TIPAYUOTOTTOIEITAI  XWPIG evnUEPwoN Tou MeAGTN Kal PETA TN
SiatrioTwon TNG UTTEPBACNG TOU AVWTATOU Opiou TTou dev PTTopei va AapBdvel Xwpa ot Xpovo peyaAlTepo Twv TEVTE (5) £pyacipwy nNUEPWV
amd TV Trpaypatotroinon Tng umépBaong. O TMeAdtng emBapUveTal Pe OAEG TIG XPEWOCEIG TTOU QVTIOTOIXOUV OTO dIdoTnua PEXPI TNV
£QaPUOYNA TNG PPayYAG, CUUTIEPIAAUBAVOUEVWY TV avwTEpW TTEVTE (5) €pyacidwy NUEPWV, PEXPI TN dIATHOTWON TNG UTTEPBACNG TOU AVWTAETOU
opiou AoyapiaopoU. ZTIG TTEPITITWOEIG AUTEG EQPAPUOTETAl TTPOCWPIVE @payry oTn oUvdeon Tou [MeAdTn, péxpl TN ARgn TN pnviaiag Trepiddou
TIHOAGYNONG Tou Aoyapiacpou Tou. H Tuxdv eTravevepyoTroinon Tng oUvSeong, TIpIv TN ARgN TNG UNvIaiag TTePIGBOU TIHOASGYNONG, EQOCOV TIAPEXETAI
n duvaréTnTa QuTH, TIPAYMATOTIOIEITal oUM@wva pe TIG diadikaoieg Tng ETaipeiag. H ETaipeia dnuooievel AeTrropepeic odnyieg kai emegnynoeig
600V aPopd OTIG UTTNPETIEG aVWTATOU opiou Aoyaplagpou aTo SiadikTuakd Tng Tétro (www.wind.gr). H ETaipeia diatnpei 10 dikaiwya otroTedfoTe
va TPOTIOTIOIEl TNV TTapouca TTapdypapo cUugwva He To dpBpo 13.3 Tng TTapovoag ouppBaong

6.13 Ze mepimTwon KabuoTépnong e§O@Anong oloudrrote Aoyapiaopou, n Etaipia  SikaioUtal va €mdINEEl TNV €i0TTpagn Twv OPEINDV  Tou
ZuvdpounT PE KGBe vopIpo péco oupTrepIAapBavopévng Kal TG €kdOOEwS diaTayng TTANPWHNAG, OTIWG Kal JECW TWV ETAIPIWV UTTOOTAPIENG
eloTpdgewv. H ETaipeia ouvepyddetal pe TIG KOTWTEPW ETAIPEIEG EI0TTPAENG ATTAITATEWV:

[ Field Code Changed
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EMNQNYMIA ETAIPEIAZ

AIAKPITIKOZ
TITAOZ

AOM -
AOY-AP.MAE

ZTOIXEIA ENIKOINQNIAZ
AINZH - THA - FAX - EMAIL - EAPA

EOS MATRIX (EOZ MATPIZ) ANONYMH
ETAIPEIA ENHMEPQIHZ O®EIAETON TIA
AHZINPOGEIMEZ ANAITHZEIZ

EOS MATRIX A.E

AGM: 999932147 AOY: ®AE MEIPAIA
\AP.MAE:49364/01

A/NZH: Aew@. Bouhiaypévng 270A,
Ayiog AnprTpiog 17343 , THA.: 210-9766971, FAX: 210-9766063,

INT/BI01/43 (05) EfMAIL; jnfo@eoscmatrin gy, EAPA;

Ay. AnpnTpiog, ATTIKAG

3 STATUS ANQNYMH ETAlP\AiENHMEPQZHZ STATUS A.E ADM:999860589 AQY: ®AE NEIPAIA AINZH: Aew@. ABnviv- Meipaiig
QRENETON A AHZIMPOGEIME: AP MAE:50774/102/ 59, Meipat 18540 THA:
211-5000000, FAX: 210-4138561,
EAPA: Afipog Meipaid,
B/02/01 E-MAIL otenet.gr
3 | MAAANTINO  ANONYMH ETAIPEIA PALADINO S.A /AGM:099083430 AOY: GAEE AGHNON ANZH: Alovusiou SoAwio0 56, 142

AIAXEIPIZHE EMIOPIKON ATAITHEEQN KAI
MAPOXHE ~ YMHPEZION  EZYMHPETHEHE 34 THA: 210 28 84 444 FAX: 210 28
MEAATON 53 157 EAPA:N¢a lwvia ATTikig

EMAIL:info@paladino.gr

\AP.MAE:52291/01 AT/B/02/238

Formatted: English (United States)

Formatted: English (United States)

Formatted: English (United States)

Formatted: English (United States)

Field Code Changed

Formatted: English (United States)

FIRST CALL ETAIPEIA ENHVEPQSHE AOM: 999862130 AOY: OAE MEIPAIA ANZH: Meipaiixg 40, Mooxéto 183
O®EIAETQON lA AHZINPOGEIMES » .
"ANAITHSEIZ ANQNYMH ETAIPEIA FIRST CALL AE AP.MAE:51728/01 46 THA:210 37 13 700 FAX: 210 37
NT/B/02/59(2010) 13 800 EAPA: Afijiog Mooxdrou ATTikri

ORION SERVICES ANONYMH ETAIPEIA ORION IA®M.:800401320 AOY:OAE
ENHMEPQEHE OGEIAETON SERVICES AE |AGHNGN

A/NZH:XaAkokovduAn 5,
ABriva, 10677 TnA.:210-3800942 FAX: 210-3800889

IAP.FEMH:
120267401000

g etaipeieg autég diafiBadovral Ta dedopéva TTou eival  atrapaitnTa  yia  Tn OIEKSIKNon TG €ioTrpagng Twv OQPEIANOPEVWY TTOOWV TOU
ZuvdpounTh Tpog TV ETaipeia Adyw AngimmpdBeopwy Kal amraitnTwy Aoyapiacpwy. H ETaipeia diatnpei 1o dIKaAiwPa OTTOTESHTTOTE VA TPOTTOTTOIEN
TOV aVWTEPW TTIVOKQ, TIPOCBETOVTAG N AQAIPWVTAG ETAIPEIEG €IOTTPAENG, WE  TTPONYOUHEVN avAPTNON TOU  OVOAVEWHEVOU TTiVOKA OTOV
akoAouBo diadiktuako 16t (link: https://www.wind.gr/politiki-prostasias-prosopikon-dedomenon ) kai Xwpig TEPAITEPW EVNUEPWOT Tou MeAGTN.
MNa 10 Adyo autd, o MeAATNG OQEiAEl va ETTIOKETITETAI TOV QVWTEPW SIASIKTUOKS TOTTO, TIPOKEINEVOU VA AQUBAVEI YVWGON TNG ETTIKAIPOTIOINKEVNG
NioTag kKaBe @opd.

H Etaipia, yia Tnv kdAuwn Twv damraviyv SIKAOTIKAG  €mMOIWENG Twv TuxOV amaITACEWY TNG KATG TOUu ZuvdpounTr), OTTWG OTTOPPEOUV
amd TNV Trapouca X0uBacn, éxel ouvawel 20uBacn Ac@alicewg NopikAg lMpooTaciag. Pnrd cup@uwveital 6TI 0 ZuvdpounTrg o€ TIEPITITWON
UTTEPNUEPIAG TOU OE OXEON ME OTTOI0OATIOTE TTOGS OPeiAeTal aTTd aUTOV, Ba BapUveral pe Ta TTOOA TTou KatéBoAe A o@eidel va kaTaBdAel n
Etaipia duvdpel Tng avwrépw olPBaocng kard TO TTO000TO TTOU avaAoyei OTo UWog Tng aTaitnorg Tng evavriov Ttou. To 1ood autd
I00duvVapEi Pe TTOCOOTO 7% €TTi Tou o@elAopévou amd Tov ZuvdpopnTth ToooU Tpog Tnv Etaipia. H ETaipia Ba Xpewvel Tov ZuvdpopunTh W
TO AVWTEPW TTOCO TNV NUEPA TOU KAEIGIPOTOG TOUu Aoyapiaopol Kal 0 ZuvdpounTrg ogeilel va To amodwoel ayéowg otnv ETaipia. e avtiBetn
TEPITITWON 0 ZuvdpopnTAg Ba o@Peilel TOKO UTTEPNUEPIAG, AVEU EIDIKNAG TTPOG TOUTO OXARCEWS (OAN NUEPQ)».

7. KINHTO, ETAGEPO, INTERNET WIND ZE ENA AOTAPIAZMO

71 H Tpoo@opd Trapéxel EKTTTwon (CUMGWVA PE TOV 1I0XUOVTA  TIMOKATGAOYO O OTToiog eival SIaBéaipog Kal otov SIKTUOKO TOTTO Tng
WIND), €ite oT0 pnviaio Tdylo TEAOG TOu OIKOVOMIKOU Trpoypduparog WIND kivntAg |/ kol oTaBeprig  ThAepuwviag €ite €T Tou TTO0OU
TTayiou TTOU TTPOKUTITEl PETA TNV €QOPUOYH TTIBAVWYV TIPOYEVECTEPWY EKTITWOEWY, OToug [leAdTeg ekeivoug Tng ETtaipegiag mou  €xouv
oalvdeon kivnTAg TnAeQuviag kai uTinpeoieg oTabeprig TnAepwviag kai Internet Tng WIND kdTw amré Tov idio ApiBué dopoloyikol MnTpwou,
ae éva Aoyapiaopo.

72 O1 TapovTeg €18IKOTEPOI OpOol aTrd KoIvou pe TIG AITRoelg ZUvSeong YTnpeciwv HAekTpovikwy Emikoivwviwv (WIND kivnTr, oTtaBepri Kail
Internet) Tou MeAdTn, kaBopifouv Toug 6Poug & TIG TIPOUTTOBECEIG XPriONG TNG UTTNPECIAG a) uNVIAiou CUYKEVTPWTIKOU Aoyaplacpou (epegng: Eviaiog
Noyapiagpdg) kai B) XPAONG TNG EKTITWONG EITE €T TWV BACIKWY XPEWOEWV TOU OIKOVOUIKOU Trpoypauparog WIND kivnTAg TNAEQwviag €iTe
ETT TWV XPEWOEWY TTOU TIPOKUTITOUV WETA TNV €QAPUOYT TOAVWYV TTPOYEVESTEPWY EKTITWOEWY CUPPWVA HE TOV EKACTOTE 1I0XUOVTA TIHOKATAAOYO
Kal TNV ePTTOPIKN TTOAITIKA TN ETaupiag (e@e€ig yia Toug okotrolg Tou Trapdviog dpBpou: «YTmpeoia»). OI wg Avw  EKTITWOEIG  TTApEXovTal
Kar'  egaipeon Kal pévo aTo TTAQICIO TNG WG Avw CUVOUAOHEVNG XPAONG.

73 H éxmrwon Ba ioxUel yia 1o didoTnua TTou o MeAATNG TTAPAUEVEl EYYEYPAUHPEVOG OTA OIKOVOMIKG TTPOYPANHATA TWV WG AVW UTINPECIWV
HAekTpovIKWV ETTIKOIVWVIWY, TTou 0opilel N TTPoo@Oopda Kal Ta OTToia avaypd@ovTal oTov eTionyo TipokatdAoyo/dikTuakd T1éTTo TG ETaipeiag otn
S1e0Buvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko.

74 O MeAdTng Tpokelpévou va kdvel xprion Tng YTnpeoiag Eviaiou Aoyapiaopol Ba Tpérrel ol SnAwuéveg oTnV TTapoloa CUvOETEIG TOU
oto diktuo Tng ETaipeiag, va eival evepyég Katd To priva TIHOAGYNong Kal va TipoAoyoUvTal Je Ta idla TTpoowTTiKG Sedopéva (OVOUATETTWVUNO,
ap. AAT, ADM).

7.5 O MeAdTng avayvwpilel Kal ammrodéxetal 0TI, O€ TEPITITWON [N TAPNONG TwV CUPPATIKWY Tou uTToXpewoewv (Mevikoi Opol Twv AITiocwv
Zovdeong Kkal Tng Tapoloag), OTTwG eVOEIKTIKG n un éykaipn €§OQANON Tou OuvéAou Tou Aoyapiacpol Twv YTINPECIWV HAEKTPOVIKWV
Emkoivwviov  Twv  wg Gvw ouvdéoeswv (WIND kivntA, otaBepry kai Internet), evidg Tng avaypa@déuevng o€ autdv nuepopnvia Afgng,
n Etaipgia SikaioUTtal va TrpoBei 0€ TTPOoWPIVA Kal KOTOTTV POvIUN SIOKOTT OAwV Twv YTINPECIWY TOou eviaiou AoyaplaouoU Kal TNG EKTITWONG,
gup@wva pe Toug Mevikoug Opoug Twv AImAoewyv 20vdeong oTto Aiktuo Trapoxfg HAekTpovikwy YTnpeoiwv (KIvnTrg, oTabepng kai Internet),
OTTWG 10XUOUV. Z& TTEPITITWON HEPIKAG EEOPANCNG TOU €viaiou AoyaplacpoUu CUH@WVEITal pnTwg otmd Ta oupBaAlAdueva pépn 611, o MeAdtng
KaBioTaTal UTTEPANEPOG VIO TNV OPEIAf] TOU KAl WG €K TOUTOU Oev Ba TOU TIAPEXETAI YIA TO OGUYKEKPIMEVO XPOVIKO dIGoTnpa N EKTITwoN,
OUVETTAYOUEVWY TWV OUVETTEIWYV, TIOU KATA  VOPO  TTPORAETIOVTQI,  QVAQOPIKA  ME TNV TIPOCWPEIVA/POVIUN SIaKOTIH Tou GUVOAoU TwvV
TnAETTIKOIVWVIOKWY  YTINPEOIWY HAEKTPOVIKWY ETTIKOIVWVIWY. g KAEBe TTEPITITWON, N avwTépw  TTEPIypa@Ouevn  SIaKOTTH, epdoov Egival
TEXVIKWG EQPIKTO, TIEPIOPIJETAI OTN OUYKEKPIYEVN UTINPEDIa, Yyia TNV oTroia dev yivetal EE0pAnan.
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7.6 H mapoxn Tng Ymnpeoiag Kivntd, Ztabepd, Internet WIND o€ éva Aoyapiacudé TpoUtrobétel Tnv €vragn kai diaTthpnon ot auth OAwv Twv
evepywyv ouvdéoewv WIND Tou MeAdtn (WIND oTtabepry, Internet kai kivntA). H Ymnpeoia Eviciou AoyapiacuoU, epdoov Sev ouvdéeTal
HE TNV EKTITWTIK TPOoPOPd OTo TIAYIO KIVATAG TNAEPWViag, SUvartal va TTapéxeTal Kal Sixwg TNV évTagn utrnpeciag KIVNTAG TNAEQWViag.

7.7 Xe TePITTTwOn TTou o MeAdtng €xel eyypagei otnv  Ymnpeoia HAekTpovikoU AoyapliacpoU CUMTTANPWYOVTOG TO avTioTolxo Tedio oTnv
HTTpOOTIVA OWwn Tng Trapoloag, o dnAwpéveg oTnv Trapoloa ouvdéoelg Tou, Ba  ep@avioTolv autépata kal oTnv YTnpeoia HAekTpovikoU
Noyapiaopod.

7.8 Xe TepiTTwon 1ou o MeAdTng aitnBei aAAayr TTPoowTTIKWY dedopévwyv/peTaBiBaon/aitnon @opntéTNTag, aKUPWON, YIA OTTOIAdBATIOTE €K TWV
avwTépw ouvdioewy, n YTnpeoia Eviaiou Aoyapiacpol Ba tradel va 10XUEl VIA TIG OUVOEDEIG QUTEG.

7.9 O MeAdTng diarnpei To dikaiwpa utravaxwpnong amd Tnv Ymmpeoia Eviaiou AoyapiaopoU, Katétiv £ykaipng evnuépwong Tng Etaipeiag.

710 H Etaipia diatnpei 10 dikaiwpa Tpotrotroinong f kardpynong tng Ymmpeaoiag, pe ponyoUpevn evnuépwon Tou MeAdtn 1 urjva, TpIiv TNV 100
G €V AOYw TPOTTOTTOINCEWG, OTTOTE O MeAATNG Ba €xel TO diKaiwpa KaTayyeAiag TG TTapouong ouppacews. H utinpecia Eviaiou Aoyapiacpol
TapEXeTal epooov eival TeXVIKG diabéoiun. O MeAdTng ammodéxeTal TTwG N OUYKEKPIMEVN UTMpeoia dUvatal va evepyotroinBei HOAIG KaTAOTET
TEXVIKG SlaBEaipn.

8. Ymnpeaieg HAekTpovikoU Aoyapiacpou

8.1.  O1 mapodvTeg €1d1Koi 6pol kal TPoUTroBéatig, ol Aoitroi 6pol TNg Trapoloag kai n Aitnon Zuvdeong Tou [MeAdtn armoteAolv Tou 6poUg Kal
TIG TTpoUTToBéoEIg TTapoxAg Twy YTmpeoiwy HAekTpovikoU Aoyapiacpol Tng WIND EAAGS (e@egrig o1 «YTrnpecieg HA». OTrou ol TTapdvTeg €18IKoi
6épol ouykpouovtal pe Toug evikoug Opoug TnG TTapoUcag UTTEPIOXUOUV Ol TTapovTeg €18IKoi  6pol. EmmTTAéov, o€ KATIOIEG TTEPITITWOEIG
0 MeAdTng KaAeiTal va aTTodeXOei NAEKTPOVIKG EEXWPIOTOUG YEVIKOUG ) €18IKOUG OpoUG, Ol oTToiol JIETTOUV TIG €V AOyw TIPOOBETEG UTINPEDIEG,
GUUTTANPWVOVTAG TOUG TTAPOVTEG OPOoUg Kal deopelovtag avrioTolxa Tov [eAdTn, OTTwG Kal ol TTapOvTeEG 6pOl.

82. H Etaipeia mapéxel Tn duvatotnta otov MeAdtn va AapBdvel To Aoyapiaoud Tou pe nAeKTpovikd péoa (utrnpeaia e-bill), avTi TNG ammooToARg
Tou péow Taxudpopeiou. Méow TG utinpeciag e-bill, o MeAdtng éxel T duvatdTnTa va AdREl TOV AOyOpIaopuO TOU NAEKTPOVIKA €iTE HEOW a)
SMS dnAwvovTag TNAEQWVO £TTIKOIVWVIAG yia AN Aoyapiacpou eite B) péow NAekTpovikoU Taxudpopeiou (e-mail) SnAwvovtag TNV NAEKTPOVIKNA
Tou dielBuvon (e-mail). MapdAAnAa, o MeAdTNG pTTOPEN VO £YYpOPEi OTTOIASATIOTE OTIYUN ETMOUMEI OE NAEKTPOVIKN £Qappoyn yia Tn dlaxeipion Twv
Aoyaplaopwy Tou (utnpeoia MyWIND). Ze TEPITITWON TTOU O NAEKTPOVIKOG Aoyaplaoudg OTTOTEAE XOPOAKTNPIOTIKO TOU TTPOYPANHATOG, OTO
otroio eyypa@eTtal o MeAdTng ko epdoov ToUTO Bev  amayopeUeTal amd Tnv  Keipevn vopoBeoia, o MeAdTNG eyypageTal auTONdTWG OTIG
Ymnpeoieg HAekTpovikoU AoyapiacpoU TTou Treplypd@ovtal oTov TTapovia 6po Kol duvaral oTroTedATToTE va  dlaypagei amd  auTég pe SIKR
TOU QiTNON, CUPPWVA PE TIG DIATAEEIG TWV TTAPOVTWY OPWV..

Pntwg oupwveital kai yivetal amodektd amd 1o lMeAdtn Twg pe Tnv eyypagry Tou oTig YTnpeoieg HA, o TMeAdtng amodéxetal pnté Kai
avem@UAakTa 611 AEN Ba AapBdvel o€ £vTuTin Hop@r| TOUG AOYaPIAoHOUG TOU KAl CUYKEKPIYEVA €iTE POVO pE OUVTOPO ypamTé privupa (SMS)
aTov TNAEPWVIKG apiBud kivnTAg TnAepuviag TTou €xel SnAWaoel €ite kal oTn 81EUBUVON NAEKTPOVIKOU Tayxudpopeiou (e-mail) TTou €xel SnAWoel
otnv Etaipeia, avahoya pe Tig dlakpioelg Tou kaBopifovial oTo Tapdv  apOpo Kai Tig ekdoToTe TTOAITIKEG TNG ETaipeiag.. Z1a idia mAaicia Kal
epooov eite €€ apxng emAEEel va AapBaver éviutrohoyapiaoud eite {ntrioel ToUTo KATd TN didpkela 10X0U0G TNG CUUPBACEWS Tou, dev Ba Exel
T duvatdtnta xpriong Twv Ymnpeoiwv HA kai ouykekpipéva xpriong tng Ymnpeoiag e-bill kai mpéoBaong oTig Ymnpeoieg myWIND A 6moia
guvaer duvarétnTa TPooeépel peAAovTIKG n ETaipeia.

EmmpooBétwg, o TepiTtwon Tou  évag [MeAdtng  eyypagei otnv  YTmpeoia MyWIND, 6a AauBdavel Toug Aoyaplaopoug yia OAeg TIG
ouvdéoelig Tou éxel otnv ETaipeia (kivntrig f/kal otaBeprig TNAepwviag) kai 8n yia 6Aeg Tig ouvdETElg TTou eival ouvdedepéveg pe 10 A.O.M. Tou
oUP@WVa PE TOUG TTaPOVTEG  Opoug, NATol  NAEKTpoviKA oUpgwva pe Tnv Ymnpeoia HAekTpovikoU Aoyapiacuou, KATapyoUuevou
o103 TToTE GAAOU TPOTTOU Kal MEBOSOU AARWNG AOYapIOOUWY TIOU (OXUE Yia TOV/TOUG Aoyaplaopoé/oug Twv Aoimmwv ouvdéoewv Tou [MeAdtn
otnv Etaipeia péxpr ekeivn T oTiyp. H mapoloa mapdypagog Oev 1oxUel oTnv TePiTTTwon 1Tou o MeAATng eyypayel OUYKEKPIYEVN pOVO
ouvdeon KivnTAG 1 oTaBepig TnNAepuwviag oTig YTNpeoieg amooToArng Aoyapiaopol pe SMS ) e-mail, kaBwg oTnV TTEPITITWON QUTH O AOITTEG
oguvdéoeig Tou oTnv ETtaipeia dev Ba emrnpeddovtal.8.3. ATTooToAR Aoyapiacpol péow SMS:

Me 1V evepyotroinon Tng YTnpeaiag, ol MeAdreg AapBdavouv Tov Aoyapiaopd TNAETTIKOIVWVIAKWY TEAWV TOUG HPE OUVTOHO YPaTITO WAVUHA (SMS).
Méow evog  evepyoU ouvdéopou (link) ptmopolv va Souv Tov Aoyapiaopd Toug EiTe amd Tn OUCKEUR Toug €iTe amméd Tnv I0TOoEAIdA
Mww.wind.gr. H Ymnpeoia Trapéxetal dwpedv  ge 6AOUG TOUG OIKIaKOUG Kal eTaIpIKOUG TTeAdTEG oupBoAaiou KivnTrG kal oTaBeprg TNAeQwviag
kaBwg kai KaptooUvdeong WIND (cuptrepidapBavopévwy Twy TTpoypappdtwy Broadband, SimpleFi on the go kai SimpleFi)} kaBwg kai oToug
£TAIPIKOUG TTEAATEG pE aTopikd Aoyapiaopd A split bill. Ta Toug TeAdTeg 10X0OUV 01 yevIKOi dpol TTaPOXrG UTTNPEoIWY TN WIND Kabwg kai ol
TUXOV €IBIKOi OpoI TWV UTTNPETIWY TTou €xouv emAEEel. O MeAdTNG KaAeiTal, TTpIV TNV €vepyoTroinon Tng uTmnpeoiag, va AdBel yvwon kal va
OUMQWVACEI PE TOUG OPOUG aUTAG, OTTWG auToi KABE Popd IoXUOUV, TOUG OTTOIOUG ATTOSEXETAl AVETTIQUAGKTA. Edv o [MeAdTng Oev CUPQUVET
HE TOug 6poug Kal TIG TTPoUTToBEcElg TG TTapolong uTnpeciag, TOTE O@eilel va pnv TTPOREei oTNV evepyoTroinon Kai Xpron Tng uTnpeciag
A va dlakdyel Gueoa Tn XPAon TNG Kal va eTMAEGEl GAAN PEBOBO evnuépwong Kal AYPEWS UNVICiWY AOYyapIaouwy, CUUQWVa PE TOUG OPOUG Kal TIG
Siadikaoieg TNG WIND EAAGG.

8.3.1. Eyypa@n kai MpdoBacn otnv Ynpeoia SMS Bill

A) Metd Tnv evepyomoinon Ttng YTmnpeoiag o MMeAdtng eidoTmroieital  yia TNV €kd0OON TWV PNVIGIWY AOYapIACUWY Tou HEOW ypaTrToU
pnvipatog (sms), 1o otroio TrepIAapBavel Tov evepyd olvdeapo (link) péow Tou otroiou o MeAdTNg amokTd TPdoRacn oTov Aoyapiaoud Tou.
B) O oUvdeopog (link) Ba TTapéxel TpdoBaan aTov Aoyapiacuod Tou MeAatn eite xpnoiyotrolei To dikTuo Sedopévwv Tng WIND eite kdvel xprion
acUpparou SikTUou (wifi). EmTTpdéoBeta o MeAGTNG pPeETG TNV evepyotroinon Tng YTnpeoiag éxel Tn duvartotnta mpdoBacng Kal atmmobrikeuong
Tou TeAeuTaiou €kS0BEVTOG Aoyapiaopol Tou péow Tou www.wind.gr emAéyovtag To Tedio «Aqyn» amd Tnv karnyopia “SMS Bill”, r/kal
HéOw TOU avTioTolXOU TTediou TIOU Ba  AVAPEPETAI O  OUYKEKPIMEVO onpeio Tou html Aoyapiaouou.

) O evepydg ouvdeopog (link) TTou Ba TepIAapBaveral oTo ypamTé privupa Ba €xel didpkeia 10xX00g 12 pfveg. O MeAdtng Ba éxel Tn duvardéTnTa
va dgl Toug AoyapiacpoUg TOU YIO TOUG TEAEUTAIOUG 12 PHVEG, HEOW TWV AVTIOTOIXWYV EVEPYWV CUVIEOHWY TTOU TOU £XOUV ATTOOTOAEl péow SMS.
H duvarétnta amobrikeuong Tou Aoyapiacpol oe popen pdf, opwg, Tapéxetal yia 1 pAva. Metd v TrapéAeucn  autol Tou XpPovikoU
SiaoTrparog,

o lMeAdTng dev Ba ptropei va éxel MpéoPacn otov Aoyapiacud Tou ot pop@r) pdf mapd pévo av eyypagei oto myWIND 1) av €xel eTIAEGel
va AapBdvel Tov Aoyapliacpo Tou péow e-mail (@mail).

A) O MeAdtng €xer Tn duvatdtnTa va KateBAoel Tov  NAEKTPOVIKG Aoyapiacud Tou péow Tou www.wind.gr. Ze €10IkG KaBopiouévo Tredio
avaypagel To TNAEQWVO  ETTIKOIVWVIAG TTou €xel dnAWael o idlog otnv WIND kai AapBdvel ye olUviopo ypamtd privuha (sms) évav egayrngio
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KWOIKG pe OIGpKela 10X00G 5 AETITWV. 2Tn Ouvéxela Ba TIPETTEl evidg Tou KaBopiopévou XpovikoUu TrAaigiou, va TTIANKTPOAOYACEl ToV
kwdIKS TTou éAaBe aTo KaBopiopévo Tedio TTou utrodeikvUeTal oto www.wind.gr. O MeAdTng duvatal €701 va KateBAoEl, 0TO NAEKTPOVIKO PECO TTOU
XPNOIYOTIOIE], TOV NAEKTPOVIKG AOyOpIaoud Tou Kal va Tov atroBnkevoel. H ev Adyw duvatétnta  Ba 1oxVel yia didoTnua evog priva otréd
TNV €kdoon Kal AatmmooToAr) Tou Aoyapiacpol KOTE Ta avwTEPw avaQEPOUEVA.

E) TnAépwva ETmikoivwviag: MNa Toug oIKIakoUg TIEAATEG KIVATAG TNAEQWVIAG, wg TNAEPWVO ETTIKOIVWVIAG VOEITAI OTTOIOOONTIOTE EVEPYOG OpPIBUOG
ouvdeong mepIAauBAveTal aTov Aoyaplaopd Tou [MeAdTn €V yia TOug OIKIOKOUG TTEAdTEG  OTABEPG TNAEPWVIOG, WG TNAEPWVO ETTIKOIVWVIOG
VOEITAl TO TNAéPWVO  ETTIKOIVWVIAG KIVNTAG TnAepwviag Trou éxel dnAwoel o MeAdtng katd Tnv eyypaern Tou otnv WIND 1 apyotepa e
dMov TpoTro. lNa Toug oikiakoUg TreAdrteg Broadband, SimpleFi on the go kai SimpleFi: wg TNAéQwvo ETMIKOIVWVIAG VOEITal TO TNAéQPWVO
ETMKOIVWVIaG  KIVNTAG TNAEPwViag TTou éxel dnAwoel o MeAdTng katd Tnv eyypagry Tou otn WIND EAAGG A apydTepa pe GAAov TpoTTO.

[evikd yia oIKIakS TTEAGTN TTou dev TTEPIAAPBAVETAI ATTOKAEIOTIKA O€ KATTOIO ATTO TIG TIpoavapepOeioeg katnyopieg (T TTEAATEG  ZUVOUAOTIKWY
TIPOYPOPHATWY), WG TNAEPWVO ETTIKOIVWVIAG VOEITAI OTTOI0GBATIOTE £VEPYOS apIBUOG oUVSEDNG KIVNTAG TNAEQWViag o otroiog TrepIAauBAveTal oToV
Aoyaplacpo 1 €xel dNAWOET wg TNAEPWVO eTTIKOIVWYViag oTn ocUBacn Tou MeAdTn.

EIdIkd yia Toug €TaipikoUg TIEAATEG, WG TNAEQWVO ETTIKOIVWVIAG VOEITal To/Tar TNAEQWVO/a ETTIKOIVWVIAG TOU VOUIMOU/WYV EKTTPOCWITTOU/WVY 1)
TOU UTTEUBUVOU OIKOVOUIKWY BepdTwy TTou €xel SnAwBei oTo cupBoAaio Tou MeAdtn pe TN WIND EAAGG A Katd Tn Sidpkeia Tng ouppacng
HETG a1 éyypagn aitTnor Tou.

ZXETIKA PE TOUG €TAIpIKOUG TTEAATEG Split Bill, wg TNAEQWVO €TTIKOIVWVIAG VOEITal 0 £vEPYOS apIBUOG oUVSEDNG, OTOV OTIoI0 aPOPd O Aoyaplacuog
split bill Tou xprioTn 6cov agopd Tov Aoyapiacpd Tou ekdideTal oTo dvopa Tou XpAoTn. Ma Tov Aoyapiacud tou ekdideTal oTo dvopa Tng
ETOIPEIAG, WG TNAEPWVO  ETTIKOIVWVIOG  VOEITAI O EVEPYOG APIBPOG OUVEEDNG TOU VOUIUOU EKTTPOCWTTOU 1} TOU UTTEUBUVOU OIKOVOUIKWY BEPETWY
TTou €xel dnAwOei eite pe TNV évapgn Tou oupPBoAdiou EiTE Katd Tn SIGPKEIG TOU PETG ATTO £yypa@n QiTNON TOU TTPWTOU.

2T) Ze OTTOIadATIOTE TTEPITITWON KATA TNV OTToia OV OAOKANPWVETAI N TAUTOTTOINGN TOU TNAEQPWVOU ETTIKOIVWVIAG CUPPWVA PE Ta avapepOueva
avwTépw KPITAPIA, n evepyotroinon Tou sms bill dev Ba oAokAnpwvetal Kai o MeAdtng Ba TpéTrel va dnAwaoel véo aAndr apiBud eTmikovwviag.
Z) Méow Tng Ymmpeoiag SMS Bill, o MeAdtng AapBdvel Tov nAEKTPOVIKO Aoyaplaopd WE TNV OUVOTITIKY avaAuon, ATol To €AAXIOTO ETTiTTEdO

avoAuTiKAg xpéwong (EEAX), xwpig Tnv avoAuTikr) katdoTtaon KAAoEwv. Ze TePITTwon Tou o [MeAdtng AauPdver évav Aoyapiaoud yia
Trapatdvw até 10 apiBpolg ouvdeong, Adyw Tou GyKou Twv TTANPOQOPIWY dUvaTal va unv gival EQIKTH N ammoTUTIworn. & auTiv TNV TEPITITWOon
o MeAdtng AapBdvelr To TIHOAGYIO Kal €Xel TN duvaTOTNTA VA EYYPAPEi  OTIG NAEKTPOVIKEG UTTNPETieg mMyWIND péow Tou diadikTUou, £TO1 WOTE
va kateBdoel TNV TARPN avaAuon Tou pnviaiou AoyapiacpoU ToU TNAETTIKOIVWVIOKWY TEAWV.

H) O1 TreAaTEG e evepyoTTOINUEVN TNV TTapoUca YTINPeaia £Xouv Tn duvardTnTa va gyypagoly otnv utmpecia My WIND yia va éxouv Trpéofaon
oTNV avaAuTIKf KaTdoTaon Tou AoyaplacpoU Toug KaBwg kal o€ GAAa XpAoIda oToixeia Tou AoyapiaouoU Toug.

1) H Yrinpeoia amevepyotroleital pe £yypago aitnua aAAayrfig TUTTou AoyapiaopoU o€ OTToIOdNHTIOTE KATAOTNHA Tou JIKTUOU TTwARoewv Tng WIND
He atrooToAR fax oTn dievBuvon e§utrnpétnong TeAatwy TNG WIND oTov apiBud 2119993342 | péow NG TAaT@Opuag myWIND f TNAEQWVIKE pe
nxoypa@nuévn kAfon.

K) Ma mn Aqyn (downloading) Tou apxeiou Tou Aoyaplacpou péow oUvdeong KIvnTrAg TNAepwviag WIND, o MeAdtng Sev xpewveral, evw  €av
€xel oUvOeon AAANG ETAIPEING, TOTE XPEWVETAI CUMPWVA PE TIG XPEWOEIG TToU €TIRAAAEI N ev Adyw €TaIpEia yia TNV TTpOoBAcn O€ UTINPECIEG
SiadikTUou. Ze KGBe TEPITITWON, 0 MeEAGTNG PTTOPET VA OTTOKTA TTPOORACT OTOUG PNVIAIOUG AOYOPIACHOUG TOU HE £YYPAPH OTIG NAEKTPOVIKEG
TAaTQOpUEG Trou dIaBéTel n ETaipeia yia 1o okomd autd, rAtol To myWIND aAAd Kal QuTr TTOU TTEPIYPAQETAl OTNV TTApdypa@o 2.7 avwTépw.
Kard ta Aoimrd, n evepyotroinon kai XpAon Tng YTnpeoiag TTapéxetal evieAwg Owpedv amméd  tnv WIND.

8.4. ATT00TOAR AoyapiacuoU péow e-mail:

Me Tnv evepyotroinon Tng YTnpeoiag autrig o MeAGTng, AapBdvel To Aoyapiaopud Tou TNAETIKOIVWVIOKWY  YTINPECIWY  HEOW  NAEKTPOVIKOU
Tayxudpopeiou (e-mail). E@doov o MeAdtng emBupei TNV amrooToAr) nAekTpovikou Aoyapiacpoul (ebill) ogeidel agol atodexTei TOUG TTAPOVTEG
6poug Kal Toug Opoug ToU TUXOV Tou TIpOTaBoUV KaTd TNV evepyotroinon, va dnAwoel TNV NAEKTPOVIKr Tou BieuBuvon (e-mail) kai
éva  KIVNTO TNAEQWVO ETTIKOIVWVIOG TO OTToi0 Ba XPNOIUOTTOIEITAI I OTTOIAdNTIOTE ETTIKOIVWYVIA OXETIKA ME TOV Aoyapiacud Tou.

Me Tnv evepyotroinon Tou e-bill, o MeAdtng Ba AdBer sms oTo KIvNTO TTou £€xel dnNAWOEl OTNV aitnor Tou, To oToio Ba avagépel TNV
nAekTpovikfy  SietBuvon  (e-mail) Trou kaTaxwprBnke otnv ETaipeia yia TNV ammooToAr Tou nAekTpoviKoU Tou Aoyapiacuou. O MeAATng opeilel va
eNEéyEel TO sms pe TNV avaypagopevn dielBuvon e-mail kal oe TEPITTTWON TTOU QUTH Jev gival owoTH, va evnuepwoel Gueca Tnv Etaipeia
og éva amé Ta kataoTAara WIND eite kahwvtag oto 13800 (Opdda Egutnpétnong WIND) 1 oto 1277 (yia eTaipikoUg TTeAdTEG). ZTOV iBI0
w¢ avw apiBud o MeAdTng pTTopei va KaAei, TTPokeIpévou va €MAUEl KABe TTPORANPA TTOU TTOPOUGIAZETAI OXETIKA PE TNV EVEPYOTTOINON 1 TN
xprion Twv Ymnpeoiwv HA.

Eidikd yia 60oug Zuvdpountég dlaBétouv povo oUvdeon oTabeprg TnAe@wviag, EKTOG Tou Trapatdvw SMS, Ba AapBdvouv eTITTPOCOETWS
KOl ypaTIT  €TMOTOAN  péow Tayxudpopeiou, n otroia Ba avagépel Ta TTapamdvw oToixeia (dnAadr e-mail & kivnTé TNAEPWVO ETTIKOIVWVIAG YIa
TNV aTTOOTOAr TOU Aoyapiacuou).

Edv o MeAdtng Sev koAéoel f dev €TMIOKEQPTEI KATTOIO KATAOTNUA yia va dlopBwoel Ta ev Adyw oToixeia Tou, ToTE Ba Bewpeital &TI auTd eival
0pBAa Kal N aTroOTOAr] TOU NAEKTPOVIKOU AoyapiaopoUy KaBwg Kal Twv avTioToIXwy €I00TToINCEWY  Ba  ammooTéAAovTal o€ auTd Ta OTOIXEI
€TMIKOIVWViag TTou éxel dnAwoel o MeAdTng.

MeTd Tnv evepyotroinon Tou e-bill ko pe TV €kdoon Tou TIPWTOU AoyaplacpoU Tou, o [MeAdTng Ba AdBer e-mail oTnv nAekTpovikA
Si1elBuvon Tou €xel dSnAwoel, To oTroio Ba TTEPIAAPBAVEI BACIKEG TTANPOPOPIES VI TOV AOYapIaouO6 TOU OTTWG TO TTOOO Kal 0 KWIIKOG TTANPWHAG
Kal N nUeEpounvia ARENG, Xwpig GAAa TTPOOWTTIKG OToIXEid, KaBwg eTmiong kal évav ouvdeopo (link). O MeAdTng, yia pia Kal HOvVo Qopd, OQEiAel
va pPeTapei yéow Tou ZuvOECHOU OTO AVTIOTOIXO TTEDIO KAl VO CUMUTTANPWOEI ToV KWOIKO TTou Ba AdBel ue SMS OTO KIVNTO ETTIKOIVWVIOG TTOU €XEI
dnAwaoel oTnv aitnon Tou.

Ze mepimtwon 1Tou o lMeAdTng dev oAokAnpwoel Tn diadikacia auth, AEN Ba AapBdvel Tov Aoyapiaopué Tou cuvnupévo oe pop@r) pdf aAd
K@Be priva Ba AapBdvel e-mail kal sms pe TIG BAOIKEG TTANPOPOPIES VI TOV Aoyapiaoud Tou, OTTwWG auTEG avagépovTal TTapatdvw. MapdAAnAa, o
MeAdTng Ba AapBdavel To Aoyapiacpd Tou pe SMS, oTo otroio péow €vOg evepyoUu ouvdéopou Ba €xel Tn duvardtnta va el Kal va AdBel
(download) Tov Aoyapiacpé Tou.

EmmAov, o MeAdtng KaAeital va SIoBAel TTPOOEKTIKG TOOO TOUG TTAPOVTEG OPOUG XPAONG Twv YTINPeoiwv 600 Kal autoug Trou Ba Tou
TTAPOUCIACTOUV NAEKTPOVIKG, TIPIV OTTO TNV £YYPAPH TOU OE QUTH. Z& TEPITITWON TTou Oev aTTOBEXETAI TTARPWS KAl XWPIG ETIQUAAgN To oUvolo
A MEPOG TWV OPWV QUTWYV TTOU Ba TOU TTAPOUCIACTOUV NAEKTPOVIKE, TIPIV OTTO TNV €YYPA®r TOU OTNV UTINPECIA 1 TWV TTAPOVIWY OpwV, KAAETal
va ynv TpoXwpnioel otnv amodoxr Twv Opwv aUTWV Kal akoAoUBwg oTn xprion Twv YTINPEoIWY.

O Aoyaplaopdg  TNAETTIKOIVWVIOKWY UTTNPECIWV Ba  ekdideTal nAekTpovikd pnviaia kal  Ba amooTéAAetan og popen pdf oto e-mail TTou éxel
dnAwoel o MeAdTNG, kaBWG Kal pe SMS aTtov apIBud KIvnTAG 0UVOESNG TOU OUPPWVA HE TOUG TTAPOVTEG 6POUG.
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O MeAdtng atrodéxetal 6T Ba AapBavel kal KEBe OXETIKA pE TOV Aoyapiaopd Tou evNUEPWAON/KOIVOTTOINon OTTwG TTPOBAETTETAI KOl OTOUG evikoUg
‘Opoug Mapoxng YNpeoiwyv Kabwg kai otnv IoxUouoa vopoBeaia. O Aoyaplaopdg tou ammooTéAAetal amd Tnve WIND pe e-mail kai sms
aTroTEAEl €TTIONUO QTTOBEIKTIKO TIMOAGYNONG OUHWVA WE TNV I0XUoUTa vopoBeaia Kal deapelel To MeAdTN.

85. YTnpeoia myWIND

O MeAdtng avegapTATwg TnG uTTnpeciag e-bill, £xer TN duvatdTNTa va eyypagei oTnv nAekTpovikry utmpeoia myWIND. Or1 ZuvdpounTég pe TNV
eyypagry Toug oTnv ummnpeoia myWIND armoktolv Tpdofacn kai  otnv  evotnta  «O1  Aoyapiagpoi  pou» (f oTnv evotnta «Mnviaiol
Aoyapiaoyoi» oTNV TIEPITITWON TWV ETAIPIKWY TTEAGTWYV) TTOU TTPOCQEPEI TTANPOPOPNCN Kal OTATIOTIKA OTOIXEia €V YEVEl OXETIKA HE TOUG
QavaAUTIKOUG Aoyaplaopoug Twv ouvdEoEwV TTou dlatnpoly oTnv WIND, T600 TwV UPICTAUEVWY 600 Kal TUXOV HEAAOVTIKWY KaBWG Kal Tn duvatétnTa
emegepyaoiag autwv. Emiong péow Tng ev Adyw evdtnTag, o MeAdTng atroktd TpdoBacn aToug Aoyapiacuols Twy TEAEUTaiwY 12 pnvwv.

Eidikd yia Tnv utinpecia myWIND, o lMeAdTng kaAeital va diaBddel TTPOOEKTIKE TOOO TOUg 6POUG XPRONG TwV YTINPECIWY 6CO0 Kal QUTOUG TTOU
Ba Tou TAPOUCIACTOUV NAEKTPOVIKE, TIPIV OTIO TNV €yypa@r Tou Of QuThH. Ze TEPITTWON Tou Oev amodéxetal TARPWG Kal Xwpig
€mM@UAaEn 1o oUvoAo i PéPOG Twv Opwv AUTWY TTOU Ba ToUu TTAPOUCIAOTOUV NAEKTPOVIKA, TIpIV OTTd TNV €yypa@r Tou OTNV UTINPECIq,
KOAEITQI va pnv  TTPOXWPEAOEI OTNV atmodoxf Twv Opwv auTwv Kal akoAoUBwg oTn xpAon Twv YTNpeoiwv. EkTO¢ Twv avwTépw, oTnv ev
Aoyw e@appoyr) o MeAATNG PTTOPET EVOEIKTIKA va DlaxeIpiCeTal NAEKTPOVIKAG TIG UTTNPECIEG TOU, VO EVEPYOTTOIET I} ATTEVEPYOTTOIET UTINPETiEG BiEBVOUg
TEPIAYWYNG, TTPOoBeTWY TrakéTwy (add-ons), TO Oplo Xxprong dedopévwy, va emRAAAEl ppaynrig KapTag SIM autoU, va eVEPYOTIOIEl 1 KOTAPYET
Tayla eVvTOAR yia €€6QANCT Aoyaplaopwy PECW TTIOTWTIKAG KAPTAG, va OAAGCEl OIKOVOUIKG TTPOYPAMG Kal va TTpofaivel o€ avavéwon Tng
oUpBaong Tou pe TNV ETaipeia, epdoov autd eivar duvatd ota mTAaicia TG €KAOTOTE I0XUOUOAG EUTTOPIKAG TTOAITIKAG TNG ETaipeiag kai,
YEVIKWG, Va TIpaypaToTrolel Xprion KaBe GAANG utrnpeaiag TTou TrapéxeTal péow Tou 1aToTéTToU «hitps://www.wind.gr/gr/mywind/mylogin/».

EidIkd yia Toug eTaipikoug TTeEAATEG Oev TTapéxeTal TpooBan oTig AoiTég utrnpeoieg myWIND aAAG TTpéoBacn oTnv evoTnTa TWV AOYapIaoHwWY

H mpdoBaacn omig Ymnpeoieg myWIND amrokTdral Katd Tov akdAouBo TpoTro Kai Je TTpwToBouAia Tou MeAdatn. O MeAdTng eyypdgetal OTIG
YTnpeoieg péow Tou dladikTuakoU TOTTOU  «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta BrApata Tou KaBopiovial ekei UE
S1adpacTikd TPOTTO, SnNAadr Kataxwpwvtag 1o A.P.M. Tou, Tov apiBué TNAEPWVIKRAG oUVBEoNG KIvnToU, ToV KWAIKG TMeAATn Kal amapaItiTwg
SieuBuvon nAektpovikoU Taxudpopeiou (e-mail). Oocov  agopd T60O OTN OUVdeon KivNTAG 60O Kal oTn  OlEUBuvon  NAEKTPOVIKOU
Tayxudpopeiou, o MeAdTNg eyyudTal OTI givan evepyEg, €xel TTPOOBAON O AUTEG QUTOG O iB10G Kal ot TTEPITITWON aAAayng OI0odATIOTE €€ QUTWV
o@eilel va evnuePWVEl Gueca Trpog TouTo Tnv ETaipeia kal TapdAAnAa etmiAéyel Tov TOTTO Twv YTINPECIWV TTou emBupei. Ev ouvexeia, AapBdver
Xwpa n akéAoudn diadikacia eTTaAfBeuong (epegAg n «Aladikacia ETraAfBeuong») kai ouykekpipéva, o [MeAdtng AauBdavel oTnv  nAEKTPOVIKA
SieuBuvon Tou €xel dnNAWOoEl OXETIKO NAEKTPOVIKGO prvupa  emaAr@suong (verification e-mail), oto omoio TepiAapBaveralr ouvdeopog (link),
Tov otroio TIPETTel va eTTIAEEEl O MeAdTNG. Me Tnv etTIAoyr) Tou ouvdéopou, o MeAATng peTa@épeTal o€ pia 10To0eAda, oTnv oTroia Ba KaAsital
va glodyel évav  Kwdikd TMeAdTn piag xpriong (one time password). Tov ev Adyw KwdIké AauBAvel PE OXETIKG OUVTOHO ypamTéd prvupa (SMS)
aTov apiBud KivnTrig ouvdeong Tou €xel ONAWOEN KATA Ta avwTépw avagepopeva. Me Tnv eicaywyr Tou kwdikoU piag xpriong, o lMeAdrng
HeTa@épeTal g€ véa I0TooEAida, OTToU Ba Tou ¢nTnBei va dnAwoel €va povadikd ovopa XpnoTn (username) Kal €vav POVOSIKG  KwdIKO
Xxpotn (password), Ta oTToia Kal Ba XpNoIPOTIOIE ATTOKAEIOTIKG yia Tnv TrpdéoBacn oTig HAekTpovikég YTnpeoieg myWIND, kaBwg etriong kai
va atmodexTei Toug 6poug XpAong Tng utnpeciag. Me Tn drAwon Twv ev Adyw oToixeiwv amd 1o [MeAdTn kai TNV amodoxh Twv O6pwv
Xpnong, olokAnpwvetal n Aiadikacia EmaAriBeuong kai ev yével n  diadikacia eyypa@rg oTig YTnpeoieg myWIND kai o MeAdTng AauBdvel
OXETIKO NAEKTPOVIKS pAvupa KaAwaoopiopatog (welcome e-mail).

MNa Tnv mpéoBacn k&GBe opd oTov diadikTuakd TéTo Twv YTNPeoiv myWIND, o lMeAdTng eiodyel Tov TTPOOWTTIKG KwdIké XpoTn (username)
Kal Tov Kwdikd Eicodou (password) (e@egng «Kwdikoi MpdoBaang») TTou eixe opioel CUNPWVA PE TO aVWTEPW avapepopeva. Ma Adyoug ao@aAeiag
evdéxetal va nreitar TePIodIkG  ammé  Tov [MeAdTn va aAAddelr Tov kwdikG €106d0u Tou. Me Tn oUvdeon oTov JIAdIKTUOKSO TOTTO TwV
Ymnpeoiwv, o MeAGTNG ammokTd Tpéofacn oTov TPoowTTikd Tou Aoyapiaopd myWIND.

86. O MNeAdrng dUvatal otrotedAToTe Kai péow Tng Ymmnpeoiag HA va diakémTel o idlog Tn SuvatdTnTa ammooToArg, péow SMS aTo
SnAwBévta amd autdv  apiBud  KivnTAg TNAEPWVIag | nAekTpovikoU Taxudpopegiou, otn dnAwBeioca amd autév nAekTpovikr SielBuvon Tou
Aoyaplaopou - TIHOAOYiOU XPEwOoNG, OTTEVEPYOTTOIWVTAG, €701, TIG YTnpeoieg HA (sms-bill, e-bill kai myWIND) kai evepyotmroiviag Tnv
UTTNPECIa ATTOOTOANG €VTUTTOU Aoyapiaopou.

8.7. O MeAdTng pnTW)g avayvwpilel Kal ammodéxetal 0TI Sev eival duvath n egao@diion Tou MeAdTn doov agopd oTn XPrion Tou NAEKTPOVIKOU
Tayxudpopeiou Kal KAt TNV NAEKTPOVIKA dlakivnon eyypdpwy, kaBwg auth egaptdral amd TARBog Tapaydviwy. Q¢ ek Toutou, n WIND EAAGG
Oev @Epel Og Kapia TEPITTTWON €ublvn A uroxpéwon 6oov agopd oTnv Trapalafry Tou AoyapiacpoU - TiHOAoyiou xpéwong amd Tov
MeAdTn péow nAekTpovikoU Taxudpopeiou oTnv nAekTpovikhy dlelBuvon Tou autdg éxel dnAwoel otn WIND EAANGG kal Tautdxpova o
MeAdTNg avayvwpilel 6T o id10g eival OTTOKAEIOTIKG UTTEUBUVOG yia oTToladATIoTE {nuia BeAe TTPOKANBei o€ autdv i} O OIOVBATIOTE TpITO.
Emiong, n WIND EAAGG Sev @éper €uBOvn yia pn €yKUpoug TTpoopiopols, opdApata yeTadoong, alhoiwon A ev yével yia TNV ao@dAsia Twv
TTANPOPOPILV TTOU BIOKIVOUVTAI OTO  TNAETTIKOIVWVIOKG TNG OiKTUO  Kal HETAPEPOVTAI HEOW KUKAWUATWY ETTIKOIVWVIOG Kal

ouva@oug EOTTAICHOU TTOU TTAPEXOUV TPITOI, KABWG €TTIONG KAl TTAPOXO! TNAETTIKOIVWVIOKWY JIKTUWV TTou dlacuvdéovtal pe 1o BiKTUO  TNng
WIND EAAGG, Omwg yia mrapddeiyya otnv mepimtwon Tou Aladiktiou. MapdAAnAa n WIND EAAGG  Oev Trapéxel Kapia eyyunon TTpog To
MeAdtn 611 o1 diadikaoieg aoc@aAeiag TTou Xpnoipotroiei n WIND EAAGG Ba  amoTtpéwouv Tnv amwAeia, aAAoiwon 1 TpoTtrotroinon Twv
TANPoQopILV TTou diakivouvTal oTo Aladiktuo Tr.X. eaiTiag 1wy, trojan horses r} GAAwv avTioToiXwv TRBAABWY TTPAEEWY TPITWV.

88. Me Tnv umnpeoia KataBoAng TIHAMATOG MECW TIOTWTIKAG KAPTAG O [MeAATng éxel Tn duvarotnta va KataBdAAel To Tipnpa yia v
€COQANCN TWV AOYOPIGOHWY TOU HE XPrAoN £yKUPNG Kal £V I0XU TTIOTWTIKAG TOU KAPTAG €KOOOEWS aATTO QvVAYVWPIOUEVO TTIOTWTIKG idpupa. Me
TNV UTTNPECia KATABEoNG TTAYIag EVTOANG VI EE0QANTN AOYapIaoNWY PECW TIIOTWTIKAG KAPTAG 0 MeAdTNg £xel Tn duvardtnTa va KataBéoel Tayia
EVTOAN yia TNV €§OQANCN Twv AOYOPIOOUWY TOU, TTOU TIPOKEITal va ekdidovral oto péAAov amo Tnv WIND, pe xprion £yKupng Kai €v 10XU
TOTWTIKAG TOU KAPTAG €KBO0EWS ATTO  avayVWPIOPEVO TNIOTWTIKG idpupa. Katd Tnv Topoxr Twv UTINPECIWV KATABOAAG TIMANATOS HEOW
TOTWTIKAG KAPTAG Kol KATABEoNG TrAyiag €VTOARG yia €E6QANCN Aoyapiaopwy PECw TTIOTWTIKAG KAPTAG O MeAATNG Kl VOMIPOG KATOXOG TG
KApTag, agou €10éABel oTov AladikTuakd ToOTro, Kataxwpei oTa olkeia Tedia, Ta oToIXEia TNG KAPTAG ToU (apIBUOG KAPTAG, NUEPOMNVia ARgNG,
aplBuog e€akpiBwaong TG auBevtikdTNTAG TNG KAPTAG TIOU  €ival  ATTOTUTIWHEVOG  OTOV  XWPO TTOU TTPOOPIETAl yIa TNV UTTOypa@rR Tou
katéxou (CVV2/VISAR CVC/MC) kai TO 000 TNG TTANPWWNAG TTou emOUE. META TN CUPTIARpWON TwV avwTépw oToIXeiwv o MeAATNG eykpivel
TNV TTANPWUN Tou OXETIKOU TToooU PE TNV evepyotroinon Tng £voeigng «OAokAfnpwon» (i GAANG TTaPEPPEPOUG PPATNG) TTOU  eupavieTal
otnv 086vn Tou utroAoyioTr) Tou. O TMeAETNG o@eilel va Tnpei OAEG TIG UTTOXPEWOEIG TOU TIOU TTPOKUTITOUV aTrd TOUug O6pouUg XPriong Tng
TIOTWTIKAG TOU KAPTAg KaBW¢ Kal amd Tnv Keigevn vopoBesia yia TNV TANPwWHr  HE NAEKTPOVIKA péoa, OTTWG, EVOEIKTIKG, va AapBavel
OAa Ta péTpa yia TNV ao@aAr] @UAAEN TNG TMOTWTIKAG TOU KAPTAG, va €1d0TToIEl Xwpig kaBuoTépnon Tnv WIND yia Tnv TEPITTITwOon ammwAelag A
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KAOTTAG TNG TTIOTWTIKAG TOU KAPTAG K.ATT.

89. Akaiwpa €évragng otnv Ymnpeoia HA éxouv OAol o1 Zuvdpountég ZupBoAaiou Tng WIND (QuOIK& TIpOOWTTA, VOMIKE TIpoowTTa
EUTTOPIKOU | KEPOOOKOTTIKOU XOAPOKTAPA KAl QUOIKG TIPOOWTIG  TTOU aoKOUV OTOHIKA EUTTOPIKA ETTIXEiPNON 1 €AEUBEPIO €TTAyyeApa), oI
otroiol  €xouv  evepyr) oUvdEon KIVNTAG TNAEQwVIag i kal oTaBeprig TNAepwviag kai internet kai nAekTpovikry dielBuvon (e-mail). Egaipéoeig
amd 1o dikaiwpa évragng otnv YTnpeoia HA duvavral va gpappdfovtal amd tTnv ETtaipeia yia Adyoug dlac@AdAiong Tou aTTOppRTOU TwV
TIPOCWTIIKWY JEDOUEVWY CUVOPOUNTWY 1 AOITTOUG AGYOUG EUTTOPIKAG KAI TTIOTWTIKAG TNG TTOAITIKAG.

8.10. O MMeAdtng koAeital va BiaBadel TTPOCEKTIKG TOGO TOUG TTAPOVTEG Opoug Xpriong Twv YTnpeoiwv HA 6co kal autolg TTou Tuxév Oa
TOU TTOPOUCIACTOUV NAEKTPOVIKG, TIPIV ATTé TNV €yypa@r] TOU Of QUTEG. Z& TIEPITITWON TTou Oev aTTodéxXeTal TTAAPWG Kal Xwpig €em@UAagn
T0 OUVOAO 1 PEPOG TWV OPWV QUTWY TTOU Ba TOU TTAPOUCIACTOUV NAEKTPOVIKG, TIPIV aTrd TNV €yypa@r Tou oTig YTinpeoieg HA, kaAgital va
HNV TIPOXWPENOEI OTNV aTTodoxXf TwV OpwWV auTWV Kal akoAoUBwg oTtn xprion Twv YTnpeoiwyv. H WIND Siatnpei 1o dikaiwpa TpoTrotroinong
OTTOTESATIOTE TV TTAPOVIWV Opwv aAAd Kal Twv &v Adyw Opwv Trou Trapouacidfovial oto MeAATn nAEKTPOVIKE, TIpIvV TN XPAON Twv
YTmmnpeoiwy, pe TrponyoUpevn avtiotoixn evnuépwon Tou [MeAdtn Tpidvta (30) nuEPWYV, TTPIV TV IOXU TwV €V AGyw TPOTTOTTOINCEWY, CUPPWVA
HE To apBpo 20 TG TTapouong cUPBACEWS, IGOTNUA KATA To 0TToio o MeAdTNg Ba duvaTtal va UTTAvVOXWPAROEl TG TTapoUong CUUPBACEWS TTOU
agopd otnv YTnpeoia.

811. [a otoiodrore TPOPRANUa/ duoxépelal epwTnua KaTtd Tn dladikacia evepyoTroinong Twv YTNPeoiwy, o MeAdtng divartal va ETIKOIVWVET
pe 1O Tpnpa Egumnpétnong MeAdatwv tng WIND ota 1ox0ovia TnAéQwva  ETKOIVWVIag/NAEKTpovikEG  dleuBivoelg  OTTwg  avaypdagovTal
oTnV wg dvw nAekTpovikh oeAida (www.wind.gr/gr/mywind) 1 oto TnAépwvo 13800 (opada egutrnpétnong WIND) yia ouvdpountég KivntAg
TNAeQwviag, oTaBeprig TNAe@wviag Kal internet kai oto 1277 yia £TaIPIKOUG TTEAATEG.

812. Or1 Aoyaplaopoi exkdidovrtal pnviaiwg fi/kal kar’ emAoyr Tng WIND yia xpovikd diaoTriparta TTou dev utrepPaivouv Toug dUo (2) prVeg,
oUp@wva Pe Ta 60a €IBIKOTEPA OPIfovTal OTOUG Opoug TNG oupBdocwg Tou MeAGTn pe Tn WIND. Edv o MeAdtng €xel e€mAégel kai mpdoBaon
oTig Ytmpeoieg myWIND oUpg@wva HE TO avwTéPw Ova@epOpeva oTo  TTapov apBpo, o [MeAdtng dUvatar va éxel Tpdéofacn Kal o€
TTAAQIOTEPOUG AOYapPIACHOUG TOU YIa XPOVIKO dIdoTnua £wg dwdeka (12) unvwyv atrd Tov TPEXOVTA Aoyaplaopo.

8.13. XTNV TEPITITWON TToU 0 MeAGTNG Twv YTINPETIWY eyypagei otnv YTnpeoia Eviaiou Aoyapiaopou tng WIND (kivnTr TnAe@uvia, oTabepn
TnAepwvia  Kai Internet), dnAwvel 6T, atmodéxetal 6T Ba AauBavel Tig YTnpeoieg HA Trou €xel kaBopioel (amroaToAr) Aoyapiaouou pe SMS rf/kal
e-mail) yia 6Aeg TIg ouvdéoelg TTou Ba evraxBouv otnv YTnpeoia Eviaiou Aoyoplacpou, evw oOTnv TIEPITITWON EVEPYOTTOINONG Kal Tng
Ymnpeoiag MyWIND o [ehatng omodéxetar Twg Ba  AapBavel Tnv YTnpeoieg HA yia OAeg TIG UTTNPECIEG NAEKTPOVIKWY ETTIKOIVWVIWV
TTou gival evepyotroinuéveg oto A.O.M Tou. H Tapoloa Trapdypagog dev  epapupoletal ota ETaipikd Mpoypdaupata.

8.14. Akaiwpara/ YToxpewoelg MeAdtn

8.14.1 O MeAdTng Bewpeital 6T éAae yvwon yia TNV €KS00N TwV AOYAPIOCUWY TOU €VTOG TTEVTE (5) EPYACiNWY NUEPWY aTd TNV NuEPOunvia
€kOOONG TOUG, OTIWG QUTH avaypdgeTal og KABe Aoyaplaopo. H ETaipeia ogeidel va pepipva yia v 6co 1o duvatdv ToaxuTepn emidoon Kai
QATTOOTOAN] OTOUG OUVOPOUNTEG TWV  EKOIBOPEVWY  ATTO AQUTHAV AOYaPIAOHWY XPEWONG.

8.14.2 Emiong, o MeAdtng Bewpeital OT1 €AaBe yvwon KABe OXETIKAG €VNUEPWONG/KOIVOTTOINONG TIOU €0TAAN OTNV WG  Avw  NAEKTPOVIKA
S1eUBuvon Tou KABWG Kal oTov/oug apiBud/oug KIVNTAG TNAEQwviag Tou.

8.14.3 O lMeAdTNG gival amrokAEIOTIKG UTTEUBUVOG yia TNV evnuépwon TNg WIND o€ omroladnmoTe TepiTTwon aduvapiag mpdoBaong otnv YTnpeoia
i aduvapiag ARYng Twv TTPORAETTOPEVWY OTNV TTAPOUCA EVNHEPWOEWY Kal dev dUvaTal va ETTIKAAEOTEN KAVEVAV €K TWV WG Avw AOYwvV wg
aimioAoyia UTTEPNUEPIag £66GANONG TwWV AOYyapIaOPWY TOU.

8.14.4 O lMeAdTng amodéxeTal OTI, TEPA TWV WG Avw EVNUEPWOEWY, Ba AauBdvel amé tnv ETaipia kai €130TTOIACEIS HEOW SMS  OTOV
KIvNTO apiBué olvdeong Trou éxel dnAwoel r/kal e-mail otn dietBuvon nAekTpovikoU Taxudpoueiou TTou €xel dnAwoel OAG kal pYéow  Tou
NAEKTPOVIKOU TOU AoyaplaouoU, TpIv ammd T POvVIPn SIOKOTTH TTapoXnAg Twv YTNpeoiwyv, Bdacel Twv TTPORAETTOPEVWY OTOUG OPOUG TNG
TTapouoag, oTréTE N ATTOOTOAR TOu AoyapliacpoU péow NAEKTPOVIKNAG aAAnAoypagiag oTnv NAEKTPOVIKN Tou SiEUBuvON f N ATTOOTOAN EvNPEéPWONg
€kdoong Tou Aoyapiacpol Ba BswpouvTal OPKETEG YIa T OXETIKA evNUEPWOT) Tou, TIpIV TNV €TIBOAR @payAg 1 SIAKOTIAG

8.145 O MeAatng, ka® OAn Tn didpkeia TTAPOXAG TwV YTINPEDIWY, €ival UTTOXPEWUEVOS Kol @EPEI TNV €uBUVN va YVWOTOTIOIEI apéTWE
otn WIND, kdBe peTaBoAn Twv OTOIXEiWV TTou €xel dnAwaoel aTnv TTapouoa AiTnon, OTTWG € VOEIKTIKG TNG TAXUSPOMIKAG TOU

S1EUBuvoNg Kal Tou apIBUoU KIvNTOU TNAEPWVOU Kal TOUu NAEKTPOVIKOU Tayudpopeiou autoU (e-mail). O MeAdtng dnAwvel 6TI, OTTOIABATIOTE
HETABOAN Twv dNAWBEVTWY aTmd  auTév OtV WG AGvw  Aitnon oToixeiwv  yivetal aTmokAEIOTIKG amé  Tov  idlo.

8146 O MMeAdTng pnTwg avayvwpilel kai ammodéxetal o1, N WIND dev @épel o€ Kapia TEpITTwaon euBUvn ) uTtoxpéwon empBeaiwong r/kal
emaAfBeuong Twv dSnNAwBEVTWY atmé autdv Pe Tnv Trapouca AiTnon OTOIXEiwv Tou 600V agopd OTa OTOIXEia €TIKOoIVWwviag (T.X. Sieubuvan,
e-mail k.0.k.) kai Aoitd oToIxeia TIOU Trapéxel otnv Etaipeia yia Tnv ekTéAeon kai Tapoxr) Twv Ymmpeoiwv HA kai 611 o idlog eival
atrokAEIOTIKG UTTEUBUVOG yia otroladrTrote {nuia riBeAe TTPOKANGEi Ot QUTOV i Ot OIOVOATIOTE TPITO amd TN XPAon f Tnv emegepyacia
autiv. To autd 10XVEl Kal yia T wg avw aTolxeia Tou dnAwvovtal amd 1o MeAdTn o TTePITTWOnN WETABOAAG TWV OPXIKWG dNAWBEVTWY.

8147 O [MeAdtng duvarar va aAAGgel omotediTrote Tov  TUTTO  TIAPOXNAG TNG  UTINPECIiag  NAEKTPOVIKAG  €kdoong Aoyaplacuwy, Tnv
SnAwBeioca amd autév nAekTpovikh BielBuvon Kkal Tov aplBud  KIvNToU TNAEPWVOU TOU PECW TNG NAEKTPOVIKAG OeAidag Twy YTINPEoIwV
www.wind.gr/gr/mywind/mylogin/mylogin.

8.148 O [lMeAdTng dUvatal va dlakOWel OTTOTESHTIOTE Tov TPATTO TAPOXAG Twv YTnpeoiwv HA. H petafoAry SlOvatalr va OUvTEAEOTEl pe Tn
guptAfpwon atré To MeAdTn TG oxeTIKAG AiTnong Alakotrig Twv Ytmpeoiwv HA. ETriong, oe epimTwon aituatog dIOKOTAG Twv  YTINPETIWY,
n WIND 8a amooTéAAel oto TMeAdTn TOUG Aoyoplacpoug TTapoxfG UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY ATTOKAEIOTIKG oTn dnAwBetica amé
autév Taxudpouikr SieuBuvon. Ta amoteAéopata Tng wg dvw AitTnong Ba emépyovral evidg TpIdvTa (30) NUEPOAOYIOKWY NUEPWY AT TNV
Trpoorikouca UTTOBOAN TNG. Xe TEPITTTwon Tou o lMeAdTng ¢nTtrioel n dlakoTr) va AdBel XWpa ot XpOvo ouviopotepo Twv 30 Nuepwy, n
WIND 6a kataBdAel KOs duvarr) TTPOCTTABEI OTA TTAQIOIA TWV TEXVIKWY Kal OIASIKAOTIKWY SUVATOTATWY TG, TTPOKEIMEVOU va  UAOTTOINOE!
TO aiTNua  O€ PIKPOTEPO XPOVIKS dIAaTNHA.

8.14.9 O TeAdTng dnAwvel OTI gival 0 aTTOKAEIOTIKOG XPAOTNG TNG YTNpeaiag kai deopeleTal 6T Ba kdvel opdr Xprion auTrg Kal de Ba aTToKAAUTITEN
oUTe Ba dnuooievel oToixeia TNG YTnpeoiag v yével Ot OTTOIOVOATIOTE TPITO (TTX. KwdIKOUG TrpdéoBaocng, Treplexduevo NG  YTnpeoiag),
OTTWG  EVOEIKTIKA UE TNV TTPOWONOT Toug MEOW NAEKTPOVIKAG aAAnAoypagiag ot TpiToug. e avtiBern TepiTrTwon o MeAdTNG €ival ATTOKAEIOTIKG
utreUBuvog yia otroladrtrote ¢nuid rBeAe utrooTei kai  WIND oudepia €uBlivn Ba @épel yia Tnv {nuia autdi. ETmiong, umoxpeoutal va
eidotroifjoel Gueca TN WIND yia otroladrtrote pn €gouaiodotnuévn xprion f/kal apaBiaon Twv wg avw Kwdikwy TTpdéoBaong otnv YTnpeaia.
8.14.10 ATTayOpPEUETAl PNTA OTTOIAdNATIOTE TTEURACT / ETTEEPYATIA TOU TIEPIEXOUEVOU TWV TTapoudiadéuevwy oTn IoTooeAida Twy YTnpeoiwv HA
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OTOIXEIWV XPEWOEWV Kal 0 MeAETNG eival aTTOKAEIOTIKG UTTEUBUVOG yia oTroladrTrote {nuia rBeAe uttooTei o idlog | TTpokAnBei otn WIND
A ot OIOVOATIOTE TPITO amd  avTioToIXn  EVEPYEIQ TOu.

8.14.11 O MeAdtng avayvwpidel 611 n WIND oudepia eubivn @épel yia Tn BeTIKA 1 atroBeTIKA {npia, TTou evdexoueva Ba uttooTei o MeAdTng atméd T
HN TAPNCN TWV UTTOXPEWOEWY TOU TTOU ATTOPPEOUV GUVOAIKG aTrd To Trapdév dpBpo 8. 8.15. Ymoxpewoeig Tng WIND

8151 Ta aToixeia TToU TrEPIAAUBAvVOVTAI OTIG ETTIKOIVWVIEG ATTOGTOANG Aoyapiacpou Kal aTov dladIKTuako Té1To Tng YTrnpeaiag HA avTioToixolv
oTa oToixeia TG Bdaong dedopévwy Tng WIND ava@opikd pe TNV TTOPOXH Kal TIMOAGYNON UTTNPECIWV NAEKTPOVIKWY  ETTIKOIVWVILY  OTO
MeAdtn. Ze TUXOV TrepimTwon AdBoug r/kar mOavrg avakpiBoug avaypagng, Adyw un umraimétnTag tng WIND, n WIND dev Ba euBuvetal
£vavT Kavevog yia nuieg (otroloudriTrote €idoug kal av ival auTég) TTou Tuxov Ba TrpokUyouv. Mn utraimétnta g WIND armroteAolv, evOEIKTIKG
Kal Ol TIEPIOPIOTIKA, AITIEG TTOU avAyovTal O€ TEXVIKEG DUOAEITOUPYIEG KAl AOTOXIES 1) TIANUUEAR AEITOUPYIO UTTOAOYIOTIKWY CUCTNUATWY 1 OTOIXEIWV
SikTOoU 1 oOXeTiCovTal PE OTTOIOVONATIOTE TPOTTO UE TTPAGEIG i TTapaAEipelg Tou MeAdTn.

8152 H WIND 6a kataBdAel kdBe duvar mpoomdBeia yia Tn diac@dAion tng dlabeoipdtnrag TG YTnpeoiag HA  Kal Tnv KaAr AeiToupyia
autig. QoTo00, o€ Kapia TTepITTTwan dev Ba euBUveTal yia oTToladATIOTE NUIa aAva@QOPIKA HE TNV ATTOOTOAN TwV  AOyaplaopwy Kal  Tnv
10T00€Aida aTnv otroia @IAogeveital n Ymnpeoia HA 3 Tnv xprion Ttwv utinpeoiwv HA, ouptrepiAapBavouévwy evOEIKTIKA, AdBoug, TTapdAeiyng,
OIaKOTING EAATTWHATOG AEITOUPYIAG TOU OUCTAMATOG, R TNG OUVOEONG, WV NAEKTPOVIKWY UTTOAOYIOTWY, aKOUa Kal oTnV TIEPITITWON TTou
€XOouV evnuepwOei Trepi Twv avwTépw ol  ekTTpdowTTol TNG WIND.

8153 H WIND diatnpei 10 dikaiwpa TpotrotTroinong 1f  Karapynong Twv YTnpeoiwv HA i Twv €MPEPOUG  UTINPECIWV  TOUG,  KATOTTIV
TTponyoupevng evnuépwong Tou MeAdTn pe kGBe TTpéa@opo yia T WIND TpdTo (emoToAr, fax, e-mail, SMS, Aoyapiaopoug, avdptnon oTov
10101610 TNG WIND, K.A.T.). EIBIK& OTnV TEPITITWON TIOU O TPOTTOTIOINCEIS TWV  YTINPECIWV  OUVETTAYOVTal SUCUEVI ATTOTEAéTUATA VIO
Toug Zuvdpountég, n WIND Ba Toug evnuepwvel, oUPQwva Pe Ta TIPOBAeTTOHEVA OTO GpBpo 13 TnNg Trapouong cuuPBdaoewg, Tpiavta (30)
NUEPEG, TIPIV TNV €QapUOYR Twv TpoToTtoifoswy NG YTnpeoiag HA, Tapéxovidg Toug €101, yia To &v AOyw XPoviké didoTnua, TO
Sikaiwpa va utravaxwprioouv atmd Tnv Tapouca cUpBacn Tou agopd otnv YTnpeoia HA.

9.  ANQTATO MNIZTQTIKO OPIO

H Etaipeia Baoel avTIKEIMEVIKWY KPITNPiwy, OTTwG, TPOTog ££6@AnoNg, TaAadtnta MeAdTn, TTponyoUuevn QvTIOUPBATIKY CUMTIEPIPOPE  TTPOG
v Etaipgia 1} 1pog Tpitoug, dikaioUTtal va kabopidel kal va avatrpooapuddel yia KOs MeAATN TO avwWTaTO TOTWTIKG 6plo, O6TTwG autd Ba
TIPOBAETTETAN.  Z€ TIEPITITWON UTTEPBAONG OTTOTESHTIOTE TOU TTIOTWTIKOU opiou, n ETaipeia Sikaioutal Katoémv améQacrg NG, f va dlakOWel
TPOCWPIVA TNV TTapox YTTNPeoIWY TTpog Tov MeAdTn i va TTpoBei o€ avarrpocapuoy TG eyyunorg Tou Katd 1o ApBpo 101 va {ntioel dueon
TPOKATOBOAN TTOO0U évavtl Tou €ETTOHEVOU AoyaplaopoU  péxpl Tou  OITTAaciou  KaTé@ TNV OTIYUN €KeEivn UYOUG TOU. Ze TTEPITITWON N
ouppopewong Tou MeAETn pe TIG avwTépw UTTOXPEeWoElG N ETaipeia duvartar va mpoBei 0 TTpoowpiviy | OTNV  OPICTIKA JIAKOTTH TwV
TTaPEXOUEVWYV YTTNPETIWV.

10. EFTYHZH

101 H Etaipgia €xel 1o SiKaiwpa va TPAyHATOTIONOEl €AEyXO OTO  TIOTWTIKO TTapeABOv Tou MeAATN Kai va amraitioel Tpiv T évapén tng
Trapouoag oUpBaong o MeAdTng va kataBdAAel otnv Etaipeia eyyunon péxpr mmoool evviakooiwv Eupw (900€) yia kaBe oUvdeon. Emiong,
ka®’ 6An TN didpkela 1I0xU0g TG TTapoloag oUuBacng, n Etaipeia dikaioUtal va ¢ntAocel kai o MeAdTng utroxpeoUtal va Trapéxel otnv Etaipeia
eyyonon péxpl mmoool evviakooiwv Eupw (900€) yia kd&Be oUvdeon, edv o OuvOrKkeg To aTmaiTolv (avakpiBela f TrapamAdvnon oTta
aToixeia  Tou MeAATN, EVOEIKTIKG PEIWPEVN TTIOTODOTIKN IKAVOTNTA TOU, SuCTPOTTia 1 KABUGTEPNON TTANPW UAG TWV OPEIAWY Tou TTPog TNV ETaipeia A
TTPOG TPITOUG, UTTEPBACT Opiou CUVBIaAEEEWY, KOBWG ETTIONG Kal TNG XPAONG YTINPECIWV KaTd TPOTIO pn  evdedelypévo amé tnv Etaipeia).
102 H Etaipeia dUvatal va avatmrpooappdoel 1o Tood NG eyyunong katd Tn  Sidpkeld TnG Tapoloag Adyw apvnTIKAG CUVAAAOKTIKAG
CUPTTEPIPOPAG 1) O€ TTEPITTITWON al§nong Xprong Twv YTINPECIWY UTTAPXOVTWY A/kal JEANOVTIKWY Tou [MeAdTn.

103 H Etaipeia SikaioUtal €MITTPOCBETA 1 EVAANAKTIKE TWV OVWTEPW EYYUACEWV va  NTACEl TNV €§6GANON TwV TIHOAOYiWV Kal OAEG TIg
AN&ITTPOBETEG OPEINEG PEOW TTIOTWTIKAG KAPTAG YVWOTAG €AANVIKAG i dieBvoUg TpaTedag 1 avaloyo PECO TTANPWHAG.

104 O1 gyyunoeig Ba emoTpépovtal aTov MeAdtn droka peTd TN Afgn TN TTapoloag ouuBacng, €@’ 600V OeV UTTAPXOUV OIKOVOUIKEG ATTAITHOEIG
G ETtaipegiag amd 10 MeAATn KOl EQdoOV de GUVTPEXOUV Adyol akUpwaong, ol oTroieg Ba eppavifovtal oto Aoyapiaoud Tou [leAdtn £vavTi
HEMoOVTIKWV o@elAwv. H Etaipeia diatnpei 10 SiKaiwpa va KOAUWE! atmd To TTO06 TNG €yyunong kAEBe AngimrpoBeoun kal VOPIYa aTTaitnTh
o@eIAf) Tou MeAdTn.

105 H Etaipeia dikaioutal va katayyeilel Tnv Tapoloa kal va SIOKOTITEl AUeca TNV TTapoXr Twv YTINPECIWV OTNV TTEPITITWON, TTou o [MeAdTng
Sev kataBdAel Tnv atmaitoUpevn eyyonon.

11. MPOZTAZIA NPOZQMIKON AEAOMENQN

111 Métpa Acgaheiag

H Etaipeia €xel AGBel Ta KATAAANAQ TEXVIKA KOl OPYavWTIKG PETPA yia va Slac@aAioel Tnv TAPNON TG VOPOBETiag yia Tnv TPooTasia Twv
TIPOCWTIIKWY  dedopévwy, KaBWG yIa TNV ETTITEUEN TOU KATAAANAOU €TTITTESOU AOQPAAEIAG TWV TTPOCWTTIKWY OESOHEVWY TWV CUVOPOUNTWY TNG
Kol TPiTwy, Twv oToiwv Ta dedopéva eTmegepyddeTal, KABWG Kal TwV XPNOTWYV TG IoTooeAidag Tng. 'Exel AdBel de, OAa Ta atrapaitnta péTpa
A0PAAEIag TTPOKEINEVOU VA UNV ETTITPETTETAI N TIPOOBACN OTA TIPOCWTTIKG Sedopéva ot kavévav GAAo TTépa amd Ta KaTdAANAa egouaiodoTnuéva
TTPOG TOUTO TTPOCWTTA KAl HOVO VI TOUG OKOTTOUG ETTECEPYATiag TTou TTPOBAETTOVTAI KATWTEPW.

EmmpéoBeta n Etaipia epappoder auotnpég MoAimkég kal Aladikaoieg oUP@WVa PE  TIG OTToiEG eveEpyoUv 06001 €TTEEEPYAdOVTal TTPOCWTTIKG
dedopéva Kal  Exouv TTPORAEPOEi dAa T aTTaITOUPEVA PETPA YIa VA EQAPHUOZETAl TO 10XUOV VOUIKG Kal KaVOVIOTIKG TTAaiclo.

H Etaipeia, wg Tapoxog utnpeciwv Tpoéofaong oto Aladiktuo, O @épel Kapia €uBuvn yia: (a) TN yvnoldTnTta, OoKpiBela, €UTTIOTEUTIKOTNTA,
T0 Bepitéd | aBépITo YapakTipa Twv dedopévwy (data) TTou o ouvdpountig AauPdvel i aTTOOTEAAEl O€ TPITOUG i aTTOBNKEVUEl HEOW TNG
TpéoBacrg Tou oto diktud Tng, (B) Tnv omoladAToTe dueon A éuueon, BeTIKA 1 ammoBeTIKr, UAIKA A pn gnpia evOeXOUEVWG UTTOOTEI O
ouvdpounTig amoé Tnv TTpoéoBacr Tou oto AladikTuo Kai (y) yio Tuxov diagopég TTou Ba TTPOKUWOUV WPETAgU Twv OuvdpPOoUNTWY TNG 1 METAEU
ouvdpoUNTWY Kal TPITwV Kal opeidovtal o€ punvipara, dedopéva, oToixeia A TTAnpoopieg (data) Trou diakivoUvTal HECW TOU TNAETTIKOIVWVIOKOU
NG dIKTUOU.

11.2 NOMIKO TTAQICIO TTPOCTACING TIPOCWTTIKWY JESOPEVWV

H Etaipeia ouppopewveral pe TIg diatdgelg Tou utr ap. 2016/679 Mevikou  Kavoviapou Mpootaaiag Mpoowtikwy Agdopévwy (GDPR) Tou
EupwTraikold KoivoBouAiou kai Tou ZupBouAiou yia TNV TTPOOTACia TWV QUOIKWY TIPOCWTIWY £vavTl Tng emmegepyaciag Twy dedopévwv



TIPOCWTTIKOU  XAPOKTAPA Kal yia TNV eAeUBepn KUKAOQOpia Twv SeSOMEVWY aUTWY KOBWG £TTioNg Kal pe TIG dlatdgelg Tng Odnyiag 2016/680
Tou EupwTraikol KoivoBouAiou kai Tou ZUMBOUAIOU yia TNV TIPOOTACIO TWV QUOIKWY TIPOOWTIWY £VavTl TnG €TTECEPYQOiag  JedoPEVWV
TIPOCWTTIKOU XOPOKTAPA atrd appodIEG apxEG YIa TOUG OKoTToUg TG TPOANYNG, diepelvnong avixveuong f Siwgng TOIVIKWY adIkNuatwy 1
EKTEAEONG TTOIVIKWY KUPWOEWV K.0. aAAG Kal Tnv ekaaToTe 1oxUouca EAANVIKA vopoBeaia yia TNV TrpooTacia Twv deSOUEVWY TTPOCWTTIKOU
XapoKThpa.
11.3 Tpomog OUAMoyYAG Kal Xpovog diatApnong Twv Oedouévwy  TTPOCWTTIKOU  XapPOKTAPA
H Etaipia gUAAéyel, KaTaxwpei kal ETTEGEPYAZETAI DIGPOPETIKOUG TUTTOUG DESOUEVWY TTPOCWTTIKOU XOPAKTAPA AVOAOYWS TWV UTINPECIWV TIOU O
ZuvdpounTig €xel €TIAEEEl va AapBdvel. AuTE pTTopEi va gival EVOEIKTIKG :
i. TpoowWTIKG dedopéva, OTTwG Ovopa, €TWVUNO, dlelBuvon, TnAépwva emKkoivwviag, AOM, avtiypago SeAtiou TautotnTag, diapartnpiou
(1 G&Aou  avtioToIXOU VOUIMOTIOINTIKOU €YYPAQPOU TAUTOTTOINONG TIPOCWTIIKWY  OToIXeiwv), d1elBuvon email, username, password,
TANPOPOPIEG TTapayyeAia ¢ TTPOIGVTWV/UTINPECIWY, dIEBVAG TauTéTNTa €§0TTAICHOU KIVNTAG ThAEQwviag (IMEI), Siebvrig TauTdTNTa cuvdpouNTr
KIvnTAG TnAe@wviag (IMSI), kdpta TautéTNTag GUVOPOUNTH (SIM, USIM), TTAfpn oToixeia TipoAdynang, &/von atmoaToAng TTpoiévTog/uTTnpeaiag,
emAoyr) TPOTTOU TIANPWWAG, TIANPO@opieg EKTEAEONG TTANPWHUAG, Ta OTToIa :

TIOPEXE! O iDI0G 0 ZUVOPOUNTAG, EITE UE TN CUPTTARPWON Kai uTToypa@n TG AiTnang ZUvdeong/EvepyoTroinong Twv UTINPECIWV TG ETaipiag, €ite
HE TN OUPTTANPWON OXETIKWYV TTESIWV OTIG NAEKTPOVIKEG TTAATPOpUEG My wind, F2G kai Q,

agopolv TIG ETTIKOIVWViEG Tou Zuvdpount pe 1o TuAua Egumnpétnong MeAatwdv, TTOU TTPAYHOTOTTOIOUVTAI TNAEQWVIKWG, HE NAEKTPOVIKA
aAnAoypagia f/kal eyypaewg,

KaTaxwpei 0 idlog 0 ZuvdpounTrg Ye TNV €icodo kal XpAon Tou I10ToTéTTou TG ETaipiag, Katd Tnv eyypa@n oTnv UTIMPECia evnuépwaong
HEOW nNAEKTPOVIKWV €TTIOTOAWV (newsletter), katd Tnv ayopd utrnpeciwy Tng ETaipiag

agopouv KatayyeAieg f/kal TTapdmmova Tou ouvdpounTr fi/kal TpiTwy o€ appodIEG SIOIKNTIKEG, AOTUVOMIKEG, €10aYYEAIKES, DIKAOTIKEG KOl €V YEVEI
Anuo6oieg ApXES,

agopolV QITAPATA  OPUOdIWY  BIOIKNTIKWY, OACTUVOMIKWY, EICAYYEAIKWY, JIKAOTIKWY Kal ev yével Anuoaiwv Apxwv Trpog Tnv Etaipia yia

TTapoxA oToIxEiwv guvdpounTwy Tng ETaipeia.

ii. OIKOVOUIKA OTOIXEID, OTIWG OTOIXEIN XPEWOEWV TWV UTINPECIWV NG ETaipiag, oToixeia £E6GANGNG AOYapIaoUWY UTTNPECIWV NAEKTPOVIKWV
ETTIKOIVWVIWY, OTOIXEIO TIOTWTIKWY ] XPEWOTIKWY KAPTWY, OTOIXEIQ TNOTOANTITIKAG IKAVOTNTAG, OTOIXEia Ta OTroia agopolv ap@IoBNTACEIS,
OIKOVOMIKEG  EKKPEUOTNTEG CUVOPOUNTWV , TIEPICTATIKA ATTATNG Kal SUVAVTAIl VO TTPOKUTITOUV:
- Qo TN PETAGU NUWV oUPPBACN KAl TNV EKTEAETN AUTAG,
- Ta TTAPEXE! O 810G 0 ZUVBPOUNTAG,
-Ta éxoupe AdBel atmd eTaipeieg EAEyXou TIOTOANTITIKAG PEPEYYUOTNTAG, OTTWG N ICAP

H Etaipia utroxpeoUtal va Tnpei €yypa@a i NnAeKTpovikd apxeia (OupBacelg, aItfoeig ouvdpounTwy Kai Aoit aAAnAoypagia) yia 600 SidoTnua
Bpioketal og 10X0 n oUpBacn Tou Zuvdpountr) A AauBdvel ev yével utnpeoieg ammd Tnv ETaipia kai emimAéov yia 600 Xpdvo TTPoBAETTETAI
€181k oTo vopo. E@doov petd TN ARgn Tng oUuBacng BpioKeTal o€ eKKPePOTNTA aiTnUa eTTIAUONG dIaPOPAEg i KaTayyeAia TOU CUVSPOUNTH EVWTTIOV
appodiag dioikNTIKAG, dnuéoiag ) AikaoTikng Apxng, n ETaipia ogeilel va diatnpei Ta ev Adyw dedopéva péxpl TNV opIoTIKA €TTIAUCN TNG dIagopdg.
Emiong, Ta dedopéva kivnong Kol B€0ng Twv ETMKOIVWVIWV TOU oOuvdpopunti 1R XproTn, KaBwg Kal Ta ouvaen dedopéva TTou amaitolvral yia
TNV avayvwpion Tou, SIaTnPouvTal UTTOXPEWTIKA, OTTWS 0 VOUOG opilel, £TTi SwdeKa (12) NAVES ATTO TNV NUEPOUNVIA TNG

ETMIKOIVWVIOG KAl KATAOTPEPOVTAl PE TO TEPAg Tou Owdekaurivou We autopatoTroinuévn diadikaoia, €kTdg av  €xouv AdN  ATTOKTAOE!
TPOoRAON Of QUTA Ol APUOBIEG AOTUVOUIKEG, DIKAOTIKEG, €l0ayYEAIKEG Kal GAAeg Anudoieg Apxég, OTO TTAQICIO EQAPUOYAG TNG KEIPEVNG
VOpO0BETIag yia TNV GpoN TOU ATTOPPRTOU TWV ETTIKOIVWVIWY.

Ta @opoloyikd aToixeia e§aipolvTal TNG diadIkaaciag diaypadrig Kal SIaTNPOUVTAl UTTOXPEWTIKA GUU@WVA UE TN QOPOAOYIKN VOUOBEaTia.

114  ZKOTTOG ETTECEPYATIAG TWV TTPOCWTTIKWY 0aG dESOPEVWV

H Etaipia dUvarar va emegepyddetal 1o TTpoowTiKG  dedopéva  Tou  Zuvdpountrd, OTwg o vOuog opidel, epoéoov n emegepyacia eival
armapaitnTn yia pia TouAdyioTov atré Tig akdAouBeg vOpIpeg BAaelg, fTol :

i yla TNV eKTEAEON TNG PETAEU NUWY oUPBACNG 1 yia va An@BoUv PETpa O€ OUVEXEID AITACEWG Tou ZuvdpounTh TrpIv aTrd TN oUvayn oUpBaong, i
ii. yia Toug okoTroUg TnG dlaBiBacng piag eTkoIVwViag oe SIKTUO NAEKTPOVIKWY ETTIKOIVWVIWY 1

ii. yla TN XPEWON TWV CUVOPOUNTWY KAl TNV TTANPWUN TwV dIaouVOECEWY, 1

iv.  TTPOKEINEVOU VA CUPPOPPWOEi o€ Evvoun utroxpéwan Tng, f

V. YIQ TOUG OKOTTOUG TWV EVVOUWY CUUQEPOVTWY TNG, i

vi.  yla TN SIa@UAAgN Twv (WTIKWY CUPQEPOVTWY Tou ZuvdpopuNnTh, fj GAAWY QUOIKWY TTPOCWTTWY, 1I5iwg, 6Tav TTPOKEITAl va TTAPEXE], OTIG apu OdIEG
VIO TNV QVTIMETWITION KOTAOTACEWY EKTAKTNG QVAYKNG APXEG, OTTWG OTIG SIWKTIKEG OPXEG, OTIG UTINPECIEG TTPWTWYV BonBelwv Kal TTupdoBeong, Tig
aTTapaiTNTEG TTANPOPOPIEG YIO TOV EVTOTTIONS TOU KAAOUVTOG,

vii. Y10 TNV EKTTARPWOT KABAKOVTOG TTOU eKTEAEITAI TTPOG TO dNUACIO CUUPEPOY, 1

viil, éTav 0 ZuvdpouNnTAG €XEl DWOEI T OUYKOTABESH Tou, OTIWG EVOEIKTIKA Yia Adyoug dla@rpiong, OTTeuBeiag €PTTOPIKAG TTpowdnong
KOl €V YEVEl EPTTOPIKAG £peuvag ayopdg TTPOoIGVTWY Kal UTTNPECIWY TnG ETaipiag,

ix. KaBWwg Kal OTav ol OKOTIOi €TTEGEPYATiOG OUVSEOVTAl HE TNV TIAPOXI UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY A TNV TTAPOXH UTTNPECIWY
TTPOCTIBEPEVNG agiag TTOU 0 GUVEPOUNTAG EXEl EIBIKWG aITNOE.

270 WG dvw TTAaicIo:

a. H Etaipia AapBavel, diatnpei Kal eTTe¢epyddetal Ta TTPOCWTTIKG dedopéva TToU NG TTApEXEl O ZuvOpPOopNTAG, Kabwg Kal Ta dedopéva Kivnong,
0éong, Oykou Oedopévwy, XpOvou XPAONG TWV UTTNPECIWV TNG TIOU TIOPAyovTal ME  OIOQOPETIK  VOUIKN BAon ava TrepimTwon, OTwg
TTPOEKTEONKE. Ta TIPOOWTTIKG dedopéva Tou ZuvdpounTh SiaBiBagovTal o GAAOUG Popeig TTapoxNnG dnupociou SIKTUOU eVTOG Kal eKTOG EupwTraikng
‘Evwong oTo TTAdioio diacivdeong Twv SIKTUWV i SIaBéciung oTo KoIve UTTNPEdiag NAEKTPOVIKWY eTTIKoIvwviwy (Open Network Provision), og
ouvePYATEG DIKAIOXPNONG KAI OE OUVEPYATEG TIOU €VEPYOUV YIa Aoyaplaopd Tng  ETAIPEIag, CUPQWVA PE TIG PETAEU NUWV oUPBAoEIg, yia To
OKOTT® TNG TTAPOXNG TNG OXETIKAG UTTNPEDIAg, TNG HETAS0ONG TNG ETTIKOIVWVIAG KAl TNG XPEWONG AUTAG.

Ta mpoowTTikd dedopéva Tou ZuvdpounTr, KABWG Kal oI TTANPoQopieg TTou TTapdyovTal atrd Tn XPion Twy UTMPEoIwY f/kal SIKTOWY, OTTwG:
n Xpnon evioég kal €kTOG Tayiou, N Xprion roaming, o TUTTOG, TO HOVTEAO Kal TA XAPOKTNPIOTIKA TwWV CUCKEUWV 0ag, dedopéva TTou avapépovTtal
aTov TPOTTo OUVSECNG KAl OTNV TTAPAUETPOTIOINCT TWV CUOKEUWY TOU ZuvOpounTr, n TEPIOSIKOTNTA avaveéwaong XPOvou OpIAIag oTNY KAPTOKIVATH
TNAEQwVia, n e§6pANON Aoyaplaopuwy, TUYXAavouv etTegepyaciag ammd Thv

Etaipia ye okoré n BeATiwWoN TNG TTAPOXAG TWV UTINPECIWY TNG KAl TNG TTAPOXAG OXETIKWY TTPOVOUIWY Kal TTPOCPOPWY TIPOG  OPEAOG  TWV



ouvdpounTwyv TnG. Me Bdon Ta avwrépw dedopéva dUvavtal va TTPAYHOTOTTOIOUVTAl £PEUVEG  IKAVOTTOINONG TWV CUVOPOUNTWY UE OKOTTO T
BeATiwoN TNG TTAPOXNG UTTNPECIWV NAEKTPOVIKWYV ETTIKOIVWVIWV Kal UTTNPECIWY £UTTNPETNONG TTEAATWY Kal TN SIEPEUVNON TWV TUXOV TTPORANUATWY
Tou oI ouvdpountég Tng ETaipiag duvavral va avTipetwmijouv. H  ETaipia TTpokeiuévou va TTapEXEl TTOIOTIKEG Kal OiKAIEG UTTNPECIEG TTOU
OTTOOKOTTOUV, aQevOG, OTNV 0pBN Kal ETTWEEAN yia TOV KATavOAwTH €KTEAEON TNG OUPBAONG, OPETEPOU, OTNV ETMISIWEN EVVOUOU CUHPEPOVTOG
NG ETaupiag, Tpog 6@eAOG TwV CUVEPOUNTWY TNG, ETTESEPYALETAl TA TIPOOWTTIKA Jedopéva Tou ZuvdpounTh HE OKOTTO TNV €yKaipn eVNUEPWON
Tou TIpIV amo TN ARgn Tou oupBoAaiou Tou 1 TN AAgN Tou xpdvou opiAiag Tou. EmmAéov, yia Toug idloug okomoug, n  ETaipia
ETTEGEPYALETAI TO TIPOOWTTIKG OeSOUEVA TOU ZUVOPOMNTH TTPOKEIPEVOU VA TOU UTTORAAEI TTPOTAOEIG KOl TIPOCPOPEG TTOU APOPOUV UTTNPECIES
KOl TTPOIoVTa TIPOCOPHUOCTHEVA OTIG AVAYKEG TOU WOTE VA TOU TTApEXOUHE TNV KAAUTEPN duvarh ToISTNTA UTTNPECIWY PEYICTOTTOIWVTAG VIO AuTOV
TN oXéan KOOTOUG-0PEAOUG TNG KATAVOAWTIKAG TOU daTrdvng.

Me tnv em@eUAagn Twv dIaTASEWV TTEPI TTPOOTACIAG TTPOCWTTIKWY JedoPEvwy Kalavahoya pe Tov TUTTO AoyaplaopoUu Trou  €xel  €MIAéGEl O
ouvdpounTig, n ETtaipeia evdéxeTal va amooTéAAEl oTov ouvdpounT 1 va oTmokTd autdg TpdoBacn o€ Aoyaplacpo pe To eEAdxIOTO eTTiTedO
AVaAUTIKAG XPEwoNg OTTwG ekAaToTe opifeTal. O ouvdpopnTrg SiKaloUTal OTTOTEDATIOTE VA {NTACEI EYYPAPWS TN Siaypagr Twv TEAEUTAIWY TPIWV
(3) ynoiwv Twv KANBEVTWY apiBuwyv ouvdéoewv amd Tov avaAuTiké Aoyaplaopd A TV un TTapoxr Tou €AaxioTou €mTTEDOU  QAVOAUTIKAG
Xpéwaong. Ze auTtr) TNV TepimTwon n Etaipeia dev €xel uTToxpéwon va atmodeigel Tnv opBOTNTA TwV OTOIXEIWY TwV Aoyapiacuwy. Edv n xprion Twv
TnAETTIKOIVWVIAKWY YTINPECIWV YIVETAI OTTO  TTEPICOOTEPOUG  OIKIOKOUG  XPNOTEG, O OUVOPOUNTAG UTTOOXETAI Kal €yyudTal OTI oI XpAoTES
€xouv evnuepwBei 6T 0 ouvdpounTig Ba AauBdvel avAuon Tou AoyapiaopoU e TTARPN avaypaen Twy Yyneiwv.

H Etaipeia tTnpei yia Toug TNAEQwVIKOUG apiBPoUg TToU eKXWPEI OTOUG OUVOPOUNTEG TG KATaAdyoug ouvdpopntwv Trou  diariBevral oTo
KOIVO 1} pTTOpoUV VO ATTOKTNBOUV PECW UTTNPECIWV TTANPOPOPIWV KATOASYwvV. O ouvdpopunTAG KATaXWPEITAI OTOUG avwTEPWw KATAASYOUG
HE Ta TIPOOWTIIKG oOToIXei TTou KaBopifel otnv Aitnon. Ta avwtépw oToixeia SiafIBAdovial Ot TPITOUG TIOU  TTAPEXOUV  UTTNPECIEG
MAnpo@opiv TnAepwvikou KataAdyou yia Tov aTrokAEIOTIKO  OKOTTO  Tng Trapoxig utnpeoiag MAnpogopiwyv TnAepwvikol KataAdyou. O
ouvdpounTAg £xel To SiKaiwpa va eAéyxel kai av gival ammapaitnto, va dlopBwvel R kai va ¢nTd Tn dlaypa@r TnG OXETIKAG Kataxwpiong A
va {ntd va trapaleiTeTal v pépel n - SieUBUVONR Tou.

B. H Etaipia oUpgwva pe 6ca TTpoBAETTOVTAl OTO VOUIKG TTAQicIO, €XEl €vvOpn UTTOXPEWOT) VA ETTEEEPYACETAl TA TTPOCWTTIKG Sedopéva Tou
ZuvdpounT Kal Ta  PETAdEDOMEVA TTOU TTPOKUTITOUV yia AGYOUG TIHOAGYNOoNG Kal QopoAoyIKAG XPong Kal ammodeiing NG  TOPOXAS  Twv
TTapayyeABEVTWY Kal TTAPACXEOEVTWY UTTNPECIWY, KaBwg Kal va dIaIBAdel kGOe €idoug TTPOOWTTIKG Sedopéva Tou ZuvdpounTh OTIG apHOdIEG
QAOTUVOUIKEG, BIKAOTIKEG, E10QYYENIKEG, DIOIKNTIKEG, POPOAOYIKEG Kal GAAEG apuddieg ApxEG evidg kal ekTOG Eupwiraiknig ‘Evwong, Katétv éykupou
QITAPOTOG QUTWYV, €VOEXOUEVWG, XWPIG TIPOTEPN evnuépwory Tou. Emiong, n ETaipia  éxel évvoun UTTOXPEWON VO TIPAYUATOTIOIEI KAOE
aTmapaiTNTO ECWTEPIKO EAEYXO OF TTPOOWTTIKG Sedopéva Tou Zuvdpopunt oUpQwva HE TIG EOWTEPIKEG TNG dladiKaoieg, OF TTEPITITWOEIG
KaTayyeAIwy, TTPOANWNG Kal EVTOTTIONS

ammdaTng, yia Tov €éAeyXo Tng opBdTNTag TIHOAGYNONG, KABWS Kal yia TNV OTTOTPOTI UWPNARS acuviABIoTnG XProng TwV UTTNPECIWY.

y. H Etaipia oUpgwva pe 6oa TrpoBAémTovTal oTo vopikd TTAaiolo, duvatal va SiaBiBadel Ta SedopEva TTPOCWTTIKOU XOPAKTAPA YIa TNV EKTEAEDN
NG METAgU NuWV cuppacng Kal yia TN dla@UAagn Twv EVVOUWY CUUQEPOVTWY TNG WG TIPOg Tnv eioTrpagn Kal eE6GANCN Twv Aoyaplacuwy,
g€ XPNHATOTTIOTWTIKA 1I3pUUATA, ETAIPEIEG EVNHEPWONG OPEIAETWV KAl VOUIKEG eTalpeieg. Emiong, duvaral va avadntd oToixeia TTou agopouv
TNV TNOTOANTITIKA IKQvOTNTA TOU ZuvdpounTr) TIPIV AT TNV €VEPYOTToinon 1) TNV avapdabuion Tng oUVSEoG Tou.

5. H Etaipia, €ite KATOTIV OXETIKAG VOMIUNG OUYKOTABEOEWS TOUu ZuvdpopnTr, €iTe 0TO TTAQICIO €IBIKOTEPWY EVVOUWY OCUHPQEPOVTWY TNG,
€ite oT0 TAQiol0 €KTEAEONG TNG oUMBAONG Kal 15iWG OTIG TTEPITITWOEIG EKEVEG OTTOU u@ioTaTal evepyr] TTeEAATEIOKN Oxéon, duvaral, PE OKOTTO
v avamTugn, BeATiwon kol TTPOWONON Twv UTINPECIWV TNG, va eTMegEPYAdeTal Ta TTPOOWTIIKA oag dedopéva yia TNV TIAvTa  ETTKAIPN
eVNUEPWON 0Og yIa TIG UTINPedieg Tou AauBdvel o Zuvdpopntig A yia Adyoug euTTopIKhG épeuvag f/Kal EPTTOPIKAG TTPowenang r TEAOG yia
A6youg BeATiwong TnG TToI6TNTAG £EUTTNPETNONG TTEAATWV.

ETriong, o ouvdpounTtrg evnuepWONKe OTI yia TIG KANOEIG ae apiBuolg €KTOKTNG avaykng, n Etaipia e§oudeTepwvel Tuxdv ammékpuyn apiBuol
KOAOUVTOG ouvdpopnTh  Kal SIaB£TEl OAEG TIG ATTAPAiTNTEG TTANPOPOPIEG VIO TOV EVTOTIIONS TNG B£0NG TOUu KAAOUVTOG OTIG apuOBIES apXEG, KABWG
Kal OTI KATOTTIV CUVAIVESEWS TOU dUvaTal va TTapaoXeBolv oTov apuddio yia TNV AVTIPHETWTTION €KTAKTNG avAykng @opéa Ta OTOIXEI TOU yia
Tn dleukdAuvan Tng dueong eMEUPBACNG Kal POVO yia TO OKOTTO auTo.

Kard tnv amopokpuopévn Trpoofacn oTtov  TnAemikolvwviakd EgomAioud Tou [MeAdTn yia Toug oKOTToUg TNG TTIOKOTTNONG TNG AEIToupyiag
TOU, TNG QUTOPATNG ) KN UTTOCTAPIENG KAl TTOPGMPETPOTTOINONG auToU KaBWS Kal Tng autduaTtng evnuépwong Tou AoyiopikoU Tou n Etaipgia
OUAAEyel Kal €TTECEPYAdETal ATTOKAEIOTIKG Kal pévo dedopéva oTaTioTIKoU XOPAKTAPA, TTou a@opolv oTIG €TMISO0EIG Tou TNAETTIKOIVWVIOKOU
EgomAiopou. Ta ev Adyw Oedopéva Trepiopiovtal oTo PETPO TTOU €ival AvayKaio yia TNV €KTEAEON Twv TaPATTdvw OKOTIWV. H  armoBrikeuor)
TOUG JIapKEi HOVO YIa TO XPOVIKS SIGOTNHA, TTOU €ival aTrapaitnTo yia TNV €mdiwEn Twv TTaPATTdvw OKOTTWY, TO OTIoI0 TTAVTWG Oev LETTEPVA TIG
24 wpeg. H TpoéoBaon yiveral atrd e18IKA €§0UCIOBOTNPEVO Kal EKTTAIDEUPEVO TTPOOWTTIKG TNG ETaipeiag. Ta Tapatmdvw dedopéva €xouv povadikd
amodéktn Tnv Etaipeia kai Sev diaBiBddovial  og TPiTOUG. e KABE TTEPITITWON, N OATTOMOAKPUOUEVN TIPOORACH TIEPIOPICETAI ATTOKAEIOTIKA
kal pévo otov efommAioyd modem / router, dev emekTeiveTal €1 oudevi oTnv TEpUATK ouokeury Tou [leAdTn kai Sev agopd o€
EWTEPIKA OTOIXEIO 1) OTO TTEPIEXOUEVO TNG ETTIKOIVWVIAG.

MNa Toug avwTépw okoTToUg Kal ocUP@wva Pe TIG ekdoTote odnyieg TNg Apxng MpooTaaciag Aedopévwy MpoowTikoU Xapaktipa (AMAMX) n
Etaipia duvaralr va diatnpei KAAOEIG Twv ouvdpountwyv pe Tnv Opada Egumnpétnong MeAatwv r/kar ye 1o Turpa MwARoswy, ol oTToieg
SiatnpouvTal yia 600 XpAvo TTPORAETTETAI OTO VOUO.

11.5 MnTpwo Tou ap. 11 N. 3471/2006

ZUpgwva pe 1o N. 3471/2006 n ETtaipia uttoxpeoUtal va KaTaxwpei Toug apiBuolg KIVNTAG Kal oTaBeprig TNAEQWVIag Twv ouvdpounTwy Tng
Tou Sev €MBOUPOUV va JEXovTal TNAEPWVIKEG KAACEIG yIo EUTTOPIKA Trpowlnon TpoidvTwy oTto Mntpwo Tou ap. 11, 1O oTroi0 E€ival
SlaBéoipo  oe  olovOATIOTE  EVOIOPEPOUEVO. AVTIOTOIXWG, CUAAEYEI KABE prva

Ta MnTpwa Tou ap. 11 Twv AOITTWY TTAPOXWYV YIG VA ATTOKAEIOEI TOUG £v Adyw KaTaxwpnuévoug apiBuolg atrd TG TNAEQWVIKEG KANOEIG YIa TOUg
avwTépw OKOTToUG, £péoov Oev €xel AGBel €1I8IKA TTPOG TOUTO avTiBeTn OIKF O0AG OUYKATABEon 1 £pOOOV BEV CUVTPEXEI ETEPOG VOUIHOG AGYOG
emegepyaoiag.

11.6  MOTOANTITIKOG €AeyXOG

H Etaipia yia 1 Sla@UAAgn Twv EVVOPWY CUPQEPOVTWY TNG OTa TIAAicI Tou TTpocupBaTikoU eAéyxou diatnpei To dikaiwpa va ¢ntoel amod
TOoV ZuvdpounTh £yypa@a TTou va aTrodeikviouv TV TautoTrpoowTria, To APM kai Tnv dielBuvon KaToIKiag /KAl Ta aTrapaiTnTA VOUIPOTTOINTIKG
£yypa@a oTNV TIEPITITWON VOUIKOU TTPOCWTTOU, Kal va eAéyEEl TNV TIIOTOANTITIKA TOU IKAVOTNTA XPNOIPOTIOIVTAG TTANPOPOPIEG TTOU TnpouvTal
VOUIHWG.

Eidikétepa, n Etaipia duvarar va avadntd kai va AapBdvel oToixeia Tou ag@opolv TNV THOTOANTITIKA IKaveTNTA TOU UTTOWAQIOU oUvSpOouNTr
A Tou ouvdpounTr| TOU aiTeiTal avaBaBuion Twv uTINPEcIWV Tou atd Tnv etaipeia ICAP GROUP A.E., n otroia diatnpei apxeio (ICAP



Database), wg Y1eUBuvog ETregepyaciag, ue dedouéva OIKOVOUIKNAG CUMTIEPIPOPAS TTOU £XOUV OUAAeyei aTré VOUIMEG TTNYEG, OTTwG dIKACTHPIA,
utrodnko@uAakeia, ME.M.H. kai Tnpei oTo TAQICIO TOU £€vvopou CUPQEPOVTOS TNG. TMa TTEPITOOTEPEG TTANPOPOPIEG IO TNV ETTEEEPYATia TWV
TIPOCWTTIKWY Oedopévwyv Tou oOuvdPOUNTA Kal yia Tnv  Tuxov GOKNon Twv SIKAIWPATWY TOU yia TRV TTPOCTACIA QUTWV MTTOPEITE va
€TTIKOIVWVAOETE €iTe pe TNV ICAP Group A.E. oTo privacy@icap.gr Kai va evnuepwBeite améd tnv oAk ATTOpprTOU TNG ETAIPEIAG OTNV
10T0CEAIBa TG
https:/jwww.icapb2b.gr/portal/web/b2b/privacy-policy, €ite pe Tnv Opdda Egutrnpétnong MeAatwy Tng ETaipiag.
117 Aoknon Twv SIKAIWUATWY Tou ZuvdpounT
Ava@opik@ pE TNV TTPOOTACIa TwV OeSOUEVWY TTPOCWTTIKOU XAPaKTApaA Tou ZuvdpounTtd, umdpxel n duvatdtnTa, UTTOBAGAAOVTAG OXETIKO
aitTnua og  Kardotnua NG ETaipiag, doknong Twv akoAoUBwY SIKAIWUAETWY, 6TTWG :
i.  OIKaiwpa TpéoBacng, dnAadA JIKaiwUa va EVAUEPWVETAI O CUVOPOUNTAG YyIa Ta TIPOCWTTIKA Tou dedopéva TTou TnPoUVTal OTa apxEia TnG
Etaipiag kai va atroktd avtiypaga,
i.  Olkaiwpa di6pBwong, dnAadn Sikaiwpa va {nTdel o ZuvdpounTig TN d16pBwaon avakpIBEIWY Kal AaBwV OTa TTPOCWTTIKA Tou Jedopéva  TTou
TnpouvTal oTa  apxeia TNg Etaipiag,
ii. — OIkaiwpa Slaypagrig, dnAadn dikaiwpa va {nTAoeTe va diaypagolv i va TTAWOoUV va XPnoIJoTToloUvTal T TTPOCWTTIKG SeSopéva Tou
ZuvdpountA TTou Tnpolvtal oTa apxeia Tng ETaipiag, utd Tov 6po Twv €IDIKOTEPWY TTEPIOPICUWY TTou TTpoBAETTovTal oTov [eviké Kavoviouo,
iv. SIKAiWNA TTEPIOPITHOU, TNG ETTEEEPYATIAG TWV TTPOCWTTIKWY dedoPEVWV Tou ZuvdpounTr) Kol TIAAl €@O0OV OUVTPEXOUV Ol TIPOUTTOBETElg
Tou  TIPoPAETTOVTAI OTOV IMEVIKG Kavoviopo,
V. dikaiwpa @opnTéTNTAg, dnAadh dikaiwpa va ¢ntioel o ouvdpopntig amé Tnv Etaipeia Tnv ameubeiag diapiBacn twv dedopévwv
TIPOCWTIIKOU XOPAKTHPA TTOU TOV agopolv oTov opyavioud Tou Ba Tng uTrodeifel, epoéoov autd eival  TeXVIKA dopnuéva, oUUN@QWVa HE TN
OXETIKI VOUOBETia.
Vi, SIKaiwpa evavTiwaong-avTitagng, oTnv €TMESEPYACia TWV TTPOCWTTIKWY OeSOUEVWY TOU ZuvdpounTh €KTOG av u@ioTavTal ETTITOKTIKOI Kal
vouigol Adyol yia TNV ETTEGEPYAaia, o OTTOI0I UTTEPIGKUOUV TWV CUPPEPOVTWY, TWV JIKAIWHATWY
KOl TwV €AEUBEPIOV TOU 1| yia TN BepeAiwon, doknon A UTTOOTAPIEN VOUIKWY  agiwoswv Tng ETaipiag.
Mo TNV doknon Twv avwTépw SIKAIWUATWY TTOU aQOPOoUV OTNV TTPOCTACIA TWV TTPOCWTTIKWY Jedouévwy Tou ZuvdpounTr, Ba TTPETel va peTapei
oe éva karaotnua TG ETaipiag, amapaimtitwg pe To SEATIO TNG AOTUVOMIKAG Tou TautdTnTag fi GAAO vopipo dnuoacio éyypago atmddeigng
TAUTOTTPOOWTTIOG. € OAWG  ECQIPETIKEG TIEPITITWOEIG Kal Epoaov dev £xel TTpOoBacn o€ éva katdoTnua Tng Etaipiag, o Zuvdpountrig duvarai:

€iTe TNV aitnon va Tnv uTtoBdAel TTPOOWTIO pE €§oucioddTNoN ammd Tov Zuvdpountr (Me yvAolo Tng utoypagrig amé KEM/AT). Zmv
TEPITITWON aUTA Ba TTPETTEl Va ETTICUVATITOVTAI TTIEPAV TNG £§0UCIOBOTNONG, AVTIYPAPA AUPOTEPWY TWV TAUTOTATWY, TOU £§0UCI0B0TOUV TA Kal TOU
e¢ouaiodoTolpevou,

€iTe Y oUOTNPEVN ETTIOTOAN, PE TNV €vdeiEn oTo pdkeAo «AITHZH MPOZQMIKQON AEAOMENQN-GDPR», otn dieubuvon:
WIND EAAGg TnAemikoivwvieg AEBE A. ABnvwv 106, ABriva, ATTIKAG
T.K. 10442
ZTNV TEPITITWON QuTA n emoToAn-aitnua Ba Tpétrel (i) va @épel yvAolo Tng utoypagrg amé KEM/AoTtuvopia kai (i) va emouvaTnTeTal
QAvTiypaQOo-@WTOTUTTIO TAUTOTNTAG TOU QITOUVTA.
H Ertaipia 6a amaviicel dwpedv OTo aiTnua Tou ZuvdpounTr], Xwpig kaBuoTépnan Kal ot KABe TEPITITWON EVTOG UNVOG ammd TNV TrapaiaBn
TOU QITAMATOG, EKTOG EEQAIPETIKWV TIEPITITWOEWY, OTIOTE N avwTépw TrpoBeopia pTTopel va Traparabei Katd duo akoun WAVEG, €pOoov
amaiteital, AapBavopévwy  uTTOWn NG  TTOAUTTAOKOTNTAG TOU QITHHATOG fi/Kal Tou GUVOAIKOU apiBpol Twv aitnudrtwyv. H Etaipia 6a ocag
EVNUEPWOEI YIO TUXOV TTapdTaon €vidg pnvoeg amod Tnv TrapaAafn Tou aimiparog, Kabwg Kal yia Toug Adyoug Tng kabuoTépnong. Edv dev
kaBioTatal duvaTth n IKAVOTIoiNGN Tou aITAUATOG Tou Zuvdpounth, n ETaipia Ba evnuepwoer Tov Zuvdpount Xwpig kabuoTépnon kai 1o
apydTePO €VTOG WNVOG ammé Tnv TrapaAaBry TOu AITAPATOG, YIa TOUG OXETIKOUG Adyoug Kai yia Tn duvatdtnta va UTToRAAAEl KaTtayyeAia oTnv
AMNAIMX, KaBwg Kal yia To SIKAiwPa Tou Va TTPoc@UYEl EVWTTIOV TWV ApUOSIwY SIKAGTIKWY OpXWV.
Edv 1o aitnua oag kpiBei amd Tnv ETaipia wg mpodnAwg apdaoipo i utepBoAiko, duvatal va emBAaAel Tnv KataBoAr €UAoyou kai avdhoyou
TéNoug, AauBdvovrag uTmoywn Ta dloikNTIKG £€€oda yia TNV IKAvOTToinon Tou 1 va dapvnBei va Jwoel CUVEXEID OTO AiTNUA OOG.
TéNog, diartnpeite Kai diKaiwpa TTPoo@uyrg-kaTayyeAiag atnv Apxn MNpootaciag Aedopévwy Mpoowtrikol Xapaktipa (AMAMX) [A. Kngioiag
1-3, T.K. 11523, A6rva, tTnA.: +30 2106475600, email : contact@dpa.gr] epdoov Bewpeite 6T TTPOOBAEAAOVTAI TA SIKAIWHATA CTAG AVAPOPIKE
HE TNV TTPOOTACIA TWV TTPOCWTTIKWY SESOUEVWY OTG.
H ETaipeia éxel opioel utretBuvo TrpooTaciag dedopévwy (DPO), oUu@wva UE TNV KEIPEVN VOUOBETI, TO OTOIXEI ETTIKOIVWVIAG TOU OTTOIOU £XOUV
wg akohouBwg: Email: dpo@wind.gr

12. AAYNAMIA XPHZHX

121 H Etaipegia oudepia €uBUvn utréxel yia Tn un TApnon f tnv aduvagia TApnong Twv 6pwv Tng Trapoudoag, OTav autd o@eileTal o€
avwTépa Bia 1 eaitiog ahou Adyou, Tnv eméAeuon Tou otroiou n ETaipeia dev pmopei va eAéygel, OTTWG, EVOEIKTIKA, TTOAEHOI (KNPUYHEVOI
A un), amepyieg, atuxfApara, TTUPKAyIEG, TTANUMUPEG, KaTalyideg, o€iopoi | GAAa QUOIKA QaIVOPEVA, TPOUOKPATIKEG evEPyeleg, SOAIOPOOPES,
KUBEPVNTIKEG

ammayopeUoelg, TPALEIG EAANVIKWV A KOIVOTIKWV 1 GAAWV  apXWv, EPTTOPIKOG  aTTOoKAEIoNdG, diakoTm| i BAGBn oTo oTaBepd dnudacio
TNAETTIKOIVWVIAKO OIKTUO ) O€ TNAETTIKOIVWVIAKG OiKTUO TPITWY, OJIKACTIKEG OTTOPACEIG, €I0AYYEAIKEG TrapayyeAieg, algnon Tng amoéoTaong Tou
MeAdTn amd Tnv ootk TEpIOXA KaAuwng amd tnv ETtaipeia, avtikardotaon Tou SikTUou XaAkoU, K.ATT.).

122 H Etaipeia dev €uBUVETQI yia TNV TTOIOTNTA, ETTAPKEID KAl ACQAAEId Twv JIKTUWV TPITWV TIOU QVAYKOOTIKA XPNOIMOTIoIoUvTal YIa
TV TTapoxf TwV UTINPECIWV TNG, KABWG Kal yia OTroladiTIoTe JUOXEPEIA XPHOEWS TWV UTINPECIWV TNG TToU o@eilovTal oTov EEOTTAICUS TOU
MeAdTn Kol O PEPel OTTOIASATTOTE €UBUVN AVTIKATACTACNG, CUVTAPNONG 1 avaBaBuIong Tou ££0TTAICOU auToU.

13. TEAIKOI OPOI

131, AKupdTNTa KATTOIOU Opou 1} pépoug autol dev em@épel akupdTNTa GAAou  Gpou i TNG ZUpBaong r pépoug autrig. O utrdAoiITTol Gpol
Trapapévouv ot 1ox0 Kal avamTiooouv TIANPWG Ta €vvoda atroTeAéopartd Toug Kai Ta pépn Oa KatafdAAouv kdBe TTpooTrddeia WoTe va
QAVTIKATAOTAGOUV TOUG TUXOV GKUPOUG OPOUG HE €YKUPOUG TTAPATTAACIOU, KOTA TO dUVATO, TTEPIEXOUEVOU.

132, Me TV em@UAAn Twv avagepopévwy ota apbpa 6.4 kai 13.3 Tng Tapolong, kaBe GAAn eidotroinon Tng ETaipeiag tTpog Tov MeAdTn
oTo TTAQioI0 TNG ZUpBaONG MTTOPEl va yivel Péow Twv AOYyapioopwv TTou atmooTéAAovtal otov [MeAdTn 1 NAeKTPoOVIKA N pe fax 1 pe KaBe
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GA\o TTpéoPopo TPOTTO 18IWG HE AVOKOIVWOEIG YEOW TOu TUTTOU 1} Tou dladikTuakoU TOTTou (site) Tng Etaipeiag i pe dia@nuioTikd pnvopara.
H Etaipeia og otroiadritrote utnpeoia mpog Tov MeAdTn Kal oTnv K&Be €idoug EMKOIVWVIA TNG PE QUTOV XPNOIPOTIOIEl TNV €AANVIKH yAwooa.
Kd&Be eidotroinon tou MeAdrn mpog Tnv Etaipeia cival éykupn pévo av  yivetralr eyypaQwg Kal EVUTTOYPAPWS Kal OTTOOTEAAETAI TAXUDPOUIKG
i pETadidETal pe TnNAEOPOIOTUTTIKG PRvUpa (fax) e amodeign opBrg neTdoong PeTd To TTEPAG QUTAG 1 GAAWG HE KGBe vopigo péco epdoov
utTopei va atodeixBei N dAAwon PouANCcEwg Tou KABE PEPOUG KOl N NUEPOMNVia TG ME VOpIPa péoa. Ta pnvopata nAEKTPOVIKOU
Tayudpopeiou (e-mail) epdoov PEpouv NAEKTPOVIKH UTTOypa@r] atroTeEAOUV €ykupn Kal SeopeuTikhy dAAwOnN BOouARoEws.
133.  KdBe Tpomotroinon, TPooOnkn, Kkardpynon Twv Opwv  Tng Tapoloag ZUpBaong eival £ykupn HOVO av  YiveETal EyYPAPWS  Kal
uTroypd@eTal kai ammé Ta dUo pépn, eKTOG av emMBAEAAETalI €K TOou vopou 1 kavoviopuoU R amégacng Tng EETT r dAAng appédiag Apxng. H
Etaipia em@uAdooeTal Tou SIKAIWUATOG TNG VA TPOTTOTTOIE] TOUG 6POUG TNG TTAPOUCag, CUPPWVA HE TNV EKACTOTE I0XUOUTA VOUOBETia Kal TOUG
TTAPOVTEG OPOUG, HE TIPONYOUHEVN EVNPEPWOT) TOU ZuvdpounTr. ZUYKEKPIYEVA, N TPOTTOTTOINON Twv Opwv Tng Trapodong Ba 1oxUel PETE TNV
Tapodo dUo (2) unvwv armmd TNV e@appoyy Toug. Me Tnv Tdpodo Tng TePIGdOU auTHG, TekpaipeTal OTI 0 MeAATNG QTTOBEXETAI TIG VEEG
TPOTIOTTOINCEIG, O oTfoieg TTAéov Ba armroteAolv avatrdéoTTacTo PEPOG TNG Trapouong oupPBdoewg. H Etaipeia evnuepwvel Tov MeAdTn yia Tig
eV AOyw Tpotrotroifoeig éva (1) pAva, TIPIV TNV €QOPHUOYR TOUG HE TOUG OKOAOUBOUG TPOTTOUG: a) WE OXETIKH dnuoocieuon Tng wg Aavw
TpOTTOTTOINONG OTNV 10TO0eAIda TG ETaupiag kai B) péow Tou Aoyapiaopol Tou, HE avagopd o€ eU@avEG onueio Tou AoyapiaouoU r) O€ OXETIKO
£VTUTTO TTOU OUVODEUEI TO AOYOPIAoUO 1) OTNV TTEPITITWOT TTou Oev aTTOOTEAAETAN EVTUTTOG AOYapIaopOg PE OXETIKN evnuépwon dia Tou TPOTTou,
M€ TOV OTTOIO TTPAYHATOTTOIEITAI N €150TTOINGN yIa TNV €kd0oon Tou AoyaplaopoU NAEKTPOVIKA r/Kal HECW NAEKTPOVIKOU TaXUSPOEiou.
13.4. O MeAdtng déxeTan avéKkAnTa OTI n Z0pBaocn diEmetal amdé 10 EAANVIKG Aikaio kai 0TI TITTPOOBETWG EQapPOZovTal Ol ATTOPATEIG KAl Ol
Kavoviopoi Tng E.E.T.T., o1 10XU0UCEG €TTi TwV TNAETTIKOIVWVIOKWY OUVOAAYWY OUVABEIEG KABWG Kol OAEG Ol EKAOTOTE I0XUOUCEG OXETIKEG
Siatégerg. Ma tnv emiluon Twv Slagopwy ToU  avaguovTal atréd TNV epapuoyry/epunveia Tng Tapodoag ouppacng o MeAdTng €xel To SiKaiwpa
va TTpoo@Uyel Kal oTo Ka®' UANv apuddio SIKaoTApIo TNG TOANG OTNV OTToia €XEl TNV KATOIKIA TOU.
135.  Pnrd ouvopoAoyeital 6T 0 MeAdTng dev €xel TO DIKAIWPA va EKXWPNOE! TIG OTTAITACEIG KAl Ta SIKAIWKPATA Tou atéd Tn ZUuBaon. H Etaipeia
SikaloUTal va EKXWPAOEI O€ QUOIKO i VOUIKO TIPOOWTTO TnVv eioTrpagn Twv o@elhopévwy atrd Tov MeAdtn Toowv pe Baon tn ZouBaon.
136. KdaBe koivotroinon eyypdQwv MeTagU Twv OUPBAAAOPEVWV HEPWY  YiveTal eyKUpWG OTOV TOTTO KaATOIKIOG | €dpag Toug, €EKTOG av
KolvoTroinBei ahhayry Toug oUp@wva Pe Tov 6po 3.2 avwTEpw.
AnAwvw utrelBuva 6T éAaBa yvwon Kai amodéxodal Ta 600 avaypagovTtal oTig oeAideg TNG TTapoloag Aitnong, (ATol evOeIKTIKG Tnv Aitnon,
Toug evikoUg Opoug 20vdeong oto Aiktuo Tng WIND EAAAZ AE.B.E, Ttuxév Mapaptripara), Kabwg EeTTiONG KAl TOUG 6POUG QVAPOPIKA HE
TIG XPEWOEIG OTTWG QUTOI ATTOTUTTWVOVTAI OTOV €KACTOTE IoXUovVTa TIHoKaTdAoyo Tng ETaipiag, olpewva pe Ta TPoBAETTONEVa GTO GpBpo 6 TNG
Trapouong. Emiong, dnAWvw OTI €xw eVNUEPWOET TIWG PTTOPW Vo eAéyXw yia Toug AgikTeg MoidTNTag Twv YTINPECIWY TTOU TIPOKEITAl  va
AapBdavw oTo  €§Ag atmd TNV ETaupia péow Tou diadikTuakoU TéTToU:

ttp://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko- uliko kaBwg kal va evnuepwOw yia Tov Kwdika AtovtoAoyiag yia Tnv Mapoxr
Ymnpeoiwv HAektpovikwyv ETTikoivwviwy otoug KatavaAwTég aTn SielBuvaon: http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko.
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TéNog, dnAwvw utrelBuva 6TI GAA Ta OTOIXEI Pou TTou TiBevTal eTT
NG AiTnoNg, KABWGS Kal BAEG ol
ONAWOEIG/EEOUTIOBOTHOEIG/CUVAIVEDEIG HOU ETTT QUTAG Eival
akpIBeig kal aAnBIvég kai TG atTodéxopal amrapéykAita. Emiong,
SnAWvw 6T, O€ TIEPITITWAN TTou 0 XPAOTNG TNG oUvdeang sival
SIAPOPETIKG TTPOCWTTO, TOV EXW EVNUEPWOEI TIPOONKOVTWG Yia
OAEG TIG UTTOXPEWOTEIG EKATEPWOEV TWV HEPWV TTOU ATTOPPEOUV
atréd TNV TTapouoa TIG OTTOIEG KAl ATTODEXETA.

Hpepopunvia MeAdTng/ZuvdpounTtig Ymoypaen






