FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ

YNHPEZIQN

H Etaipeia pe Tnv enwvupia «WIND EAAAS THAEMIKOINQNIES MONOMPOZQIMH
ANQNYMH EMMNOPIKH & BIOMHXANIKH ETAIPEIA» nou edpeuel otnv ABriva ATTIKNAG
(A. ABnvwv 106) pe A.®.M.: 099936189, (AP.I.E.MH.: 004127301000) napexel oTOUG
SuvdpounTeEC Ynnpeoieg HAekTpovikwv Enikovavinv, £xovtac un’ own:

1.
2.

3.

To N. 2251/1994 «[MpooTacia KatavaAwTr» wg £xel Tpononoinosi.

To N. 2472/1997 «[MpooTacia Tou ATOWou and Tnv Enegepyacia Aedopevwv
MpoownikoU XapakTnpa».

To N. 3471/2006 «MNpocTacia dedopEVWV NPOCWNIKOU XapakThnpa Kal TnG ISINTIKAG
{wng OTov TOMED TWV NAEKTPOVIKWV EMIKOIVWVIOV Kal TPOMOMoINon Tou
N.2472/1997>».

Tov Kavoviopo (EE) 2016/679 Tou EupwnaikoU KoivoBouAiou kail Tou ZupBouhiou
KoivoBouAiou kal Tou ZupBouAiou, Tng 27ng AnpiAiou 2016, yia Tnv NpooTacia Twv
QUOIKQV NPOCWNWY &vavTl TnG enefepyaciac Twv OedOPEVWY NPOoWIKoU
XApakTpa kai yia Tnv eAeUBepn kKukAogopia Twv JeSOUEVWV auUTWV, OTO E£ENG
«Tevikog Kavoviopdg yia Tnv MpooTtacia AeSoPEVWY>.

To N.3783/2009 «TauTtonoinon TwWV KATOXWV Kal XpnoTwv e&onAiopou kai
UNNPECIOV KIVNTAG TNAEPWVIAG kal GAeG dIaTAgEIC.

Tov EBvikO Kavoviauo AvoikTou AladikTUou E.E.T.T. AN. 876/7B/17-12-2018, 6nwg
Tporonoinenke We TIG Anogaceig E.E.T.T. A. 909/2/30-9-2019, 946/17/13-7-
2020.

Tov Kavoviouo (EE) 2015/2120 Tou EupwnaikoU KoivoBouAiou kal Tou ZupBouAiou
«yla Tn Béonion PETPWV OXETIKA e TNV NpdoBacn oTo avolkTd OIadikTuo kal Tnv
Tpononoinon Tng odnyiag 2002/22/EK yia Tnv kaBoAikr unnpeaia kai Ta SikalwuaTa
TWV XPNOTWV 600V apopd SiKTua Kal UNNPECIEG NAEKTPOVIKWVY EMIKOIVWVIWV>.

To ekaoToTE I0XUOV VOHOBETIKO NAQIIo nepi HAEKTPOVIKAV ENIKOIVOVIDV.

Tig Eykpioeic, dikaiowpaTta xpnong padloouxvoThTwy kai Adeieg EykatdoTaong,
AerToupyiag kai EkpeTaAeuong Anpoaoiou TnAenikoivwviakoU AlkTUou KivnTov
Enikoivoviov kai Tnv Mapoxr Anuooiov Kivitov TRAENIKOIVOVIGKWY YRNPESIQVY,
nou xopnynénkav otnv ETaipeia katonv ano®dacewv Tng EOvIkAG Enimponiig
TnAenikoivwviwv kal Taxudpopeiwv (EETT) avTioToixa.

. Toug 6poug TNG Nnapouoag SUVOEDNG Kal TwV TUXOV NapapTNHATWVY TnG.
. OPIZMOI

1.1. «H Etaipeia 1 n WIND» voeital n etaipeia WIND EANAZ
THAENIKOINQNIEZ MONOIMPOZQMH ANQNYMH EMIMOPIKH & BIOMHXANIKH
ETAIPEIA , n onoia napexel YnnpeoieG HAekTpovikwv Enikoivwviov, HE Tov
OlakpITIKO TiTAo WIND EAAAZ THAEMIKOINQNIES A.E.B.E.

1.2. «0 ZuvdpOUNTNG» VOEITAI TO (PUTIKO I VOIKO NPOGWIO Nou UHBANETaI
pe Tnv ETaipeia kai dikaioUTal va xpnoiponolisl TG Ynnpeoieg HAEKTpoVIKwV
Enikolvaviov nou napéxel n ETaipeia, pe Tn xprion kapTag TautoTnTag SUVOpPOuNTH
(SIM, USIM 1) aA\n avTigToixn).

1.3. «0O XpnoTne» VOEiTal KaBe (PUOIKO I VOUIKO NPOCWNO Mou XpnolHomnolE
OlaBeoiyn  oTo  KOIVO  Ynnpeoia KIvNTAG TNAEQWviag yia npoowrikoug I
enayyeApaTikoUg okomnoug, Xwpig va eival anapairnTa ZuvdpounTng Napoxou Tng
ev Moyw Ynnpeoiag,

1.4. «AikTUO» VvoeiTal To AikTuo HAekTpovikwv Enikoivwviwv, To onoio
XpnaoidonolgiTal, ev OAw ) KUpIwG, yia TNV napoxn dIabECIPwY aTo KoIVO YNNPETI®mV
HAekTpovIKOV ENIKOIVWVIQV.

1.5. «AiTnon ZUvOeonG ZUvOPOUNTI» VOEITal TO EvTuno TnG AiTnong ZUvdeong/
AitTnong Néwv ZUVOECEWV TO OMoio CUMNANPWVEI O ZUVOPOUNTNG, O NAPOVTEG
'evikoi ‘Opol Z0vdeang kal Tuxov MapapTtruara.

1.6. «Ynnpeoieg» voouvTal OAeC oI &v Yyevel Ynnpeoieg HAEKTPOVIKWV
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Enikoivoviov nou kaAunTel To dikTuo HAekTpovikav Enikoivoviov Tne Etaipeiag
Kal napéxouv oTov ZUvOpounTh Tn duvaToTnTa va NpayHaTtonolel TNAEPWVIKEG
ouvdIaAEEeIg, Ynnpeoieg pnvupaTwy, diadikTuou (mobile internet), noAupéowv kai
peradoong Osdopévwv otnv EAAda kai oTo €EwTeEPIKO, MECW TEPUATIKOU
e€onhiopou, kabwg kai onoladnnote aAAn Ynnpeoia nou oto peAAov duvaral n
ETalpeia va npooQepel.
1.7. «Apxikn Mepiodoc» voeital n ehaxiotn diapkeia Tng Aitnong ZUvdeonc,
nou kaBopiletal og dU0 (2) MAVEG, PETA TNV NAPOdo TNG OMoiag YETATPENETAl O
aopioTou xpovou. EEaipeiTal n nepinTwaon TnNG ENIAOYRG TOU ZUVOPOMNTH va KAVvel
Xpron Tou nocoU TNG OUVOAIKAG €mdoOTnong/ f Yépoug Tou nocolU autoU, Mou
QvTIOTOIXEl OTO OIKOVOMIKO Npdypappa TnG Etaipsiac mou £xer smAeEel €ite yia
eniddTnon  TeppaTikou  €Eonhiopol/  Aoinwv  €EAPTNUATWY  NAEKTPOVIKWV
EMNIKOIVWVIQV EITE yIa anodoon £KNTwONG nayiou oTo Aoyaplagpd Tou  EiTe
ouvdualovtag kai TIG dU0 ¢ Avw dUVATOTNTEC. TNV MEPINTWON AUTH N
ehayxiotn didpkela TnG Uvdeong opiletal oUpgwva pe Tov [Mivaka
AndoBeong EmdoOTNoNG TNG NpwTnG ogAidag Tng AiTnong ZUvOeong, HETA TO
nepag Tng onoiag n ZUvoeon kabioTaTtal aopioTou xpdvou.
1.8. «KapTta TautotnTag SuvdpounTr» voeital n Kapra uvdpoung otnv
oroia anoTunwveTal n enwvupia Tng ETaipeiag kai n onoia anoTeAei Tnv anodei&n Tng
1010TNTAC TOU ZUVOPOUNTI Kal TNG oUVSEONG Tou e To AikTuo Tng ETaipeiac.
1.9. «Ynnpeoieg AieBvoug Mepiaywyng (Roaming)» vooUvtal ol Ynnpeoieg
HAekTpovikav Enikovaviav, Nou napgxouv Tn duvaTtoTnTd aTov ZUvOPOUNTH TNG
ETaipeiag va xpnoiponolei AikTuo GA\o anod autd Tou ornoiou €ival ZUvSPONTAG,
KaToniv e18IKWV CUPPWVIOV TnG ETalpeiacg pe EEva AikTua Tou eEwTEPIKOU.
1.10. «Ynnpeoia Evnuépwong ®payng Mepiaywyng Aesdopevwv (Ynnpeoia
Evnuépwong/ ®payng GPRS Roaming)»: voeital n Ynnpeoia nou duvatal va
napéxetTar oToug SuvdpounTéC, oTa nAaiola Tou Kavoviopou (EK) api6.
534/26422022/612 Tou Eupwndikou KolvoBouliou kal Tou ZupBouliou, &fwe
FTperoReBRKke—pHe—Fov—Kevewnepo—{(EK)—2120/2045—10xUel  AnOKAEIOTIKA Yia
nepiaywyr dedopévav kabwe kal NAKETWV PETAywyng kal duvartal va ouviotaral
(a) oTnv anoaToAn e1donoinang aTto ZuvdpounTn Kal (B) aTnv navan TnG Napoxng
TWV UNNPECIOV NeEPIaywYNG deSOUEVWY Kal avTioTOIXNG XPEWGNG TOU ZUvdpoUNTn
HE KGBE UNEPBAc Tou WE AV avRTATOU 0piou XpRong Twv 50 supw nAgov @.M.A.,
€QOOOV 0 ZUVOPOUNTNG, KATA Tn OXETIKN EVNUEPWOT) TOU yid TNV &v AOyw
unépBaon, Oev dnAwoel OTI €MIBUMEI TN OUVEXION TNG NAPOXNG UMNPECIOV
nepiaywyne dedopEVmV. STV w¢ avw UnonePInTwan B, o SuvdpounTnc diaTnpei
To Jlkaiwpa va {nTroel onoTedNNOTE T GUVEXION I TNV Avavéwaon TnG Napoxng
TWV UMNNPECIQV aUTAV, ONWG EKAGTOTE Ba IGXUOUV.

O ZuvdpounTnc diatnpei To diKaiwya onoTedAnoTe va dnAwaoel OTI dev emBuysi Thv

napoxn Tng Ynnpeoiag Evnuépwaong/ ®payng Mepiaywyng Asdopevwy Kabwg kai va Tnv

EVEPYOMOINOEI €K VEOU.
1.11. «ApIBUOG KANoneg»: voeital o TNAEPwVIKOG apiBPog To dikaiwpa Xprioew
Tou onoiou napaxwpei n ETaipeia oTo ZuvdpounTr| We TNV anodoxn Tng AiTnong
ZUVOEDNG, N/Kal 0 TNAEPWVIKOG apIBOG nou Ba dnAwvel aTnv AiTnan ®opnToTNTAG
nou Ba kaTaBETel o ZuvdPoUNTAG kal epdoov auTh yivel anodekTr and Tnv ETaipeia.
1.12. «Aedopéva npoownikoU XapakTripa» VvoeiTal kaBe nAnpogopia nou
QVaQEPETAl OTO UMOKEIWEVO TV DESOUEVWV.
1.13. «Aedopéva Kivnong» voouvtal Ta Oedopéva nou unoBailhovral ot
enegepyacia yia Toug okonoUg Tng diapiBaong piag emikoivwviag o€ dikTuo
NAEKTPOVIKQV EMIKOIVWVIWV I TN XPEWGT) TNG.
1.14. «Apxeio Aedopévav MpoownikoU XapakTrpa» voeital kabe diapBpwpévo
oUVOAO DedOpEVIV NPOCWIKOU XapaKTNpd, TA onoia €ival NpooiTd Je yvmuova
OUYKEKPIJEVA KpITHpIa.
1.15. «®lA» voeiTal 0 POpog NPooTIBEUEVNG agiag, o onoiog enIBANETal Kal
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nepIAapyBAaveTal oTo CUVOAIKO Nodd Tou AoyapiacpoU nou ekdidel n Etaipeia. O
®MNA eniBapuvel anokAIOTIKG ToV ZuvdpounTT).
1.16. «TEAN ZuvdpounTWV KIVNTAG TnAE@wviag» voouvTal Ta TEAN nou
kataBalovral unép Tou Anpociou Kal Ta onoia emiBapUvouv anokAEIOTIKA Tov
ZuvdpounTi.
1.17. «Mpoowpivry Aiakonny (@payn)» voeital n npoowpivh diakonn Tng
Napoxng YNNPeSI®mV Npog Tov ZUVOPORNTH, XWPIG OHwWG va Xavel Tov apiBud KARang
nou €xel doBsi kal pe JIKAIWPA €K VEOU XPNONG Twv YANPEOI®V auTv uno
opIopEéveC NpolnoBeaeic (oxeTikd ApBpo 16 Tng napoloac).
1.18. «AIgBvEic KAROEIG» vooUvTal Ol KAROEIC Nou NpayuaTonolouvTal ano Tov
SuvdpounTn NPog oTadepd Kal KIVATA TNAEPWVA KPATWV EEWTEPIKOU.
1.19. «AgikTng MoioTnTag» (A.M.) f} «NAPAPETPOG NOIOTNTAG» VOEITAI TO PETPO
£VOG OUVOAOU HEYEOWY, HECW TOU OMOIoU anoTIPdTal HEPOG/ OToIXEIa TNG NOIOTNTAG
TNG NApeXOHEVNG YNNPECIAG NAEKTPOVIK®Y — EMIKOIVWVIWV KAl TO  OMoio
dnuooigleTal oTo d1adikTuakd TONO ™G ETaipeiag
https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-
euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-
poiotitas-ilektronikon-epikoinonion/.
1.20. «®PopnTOTNTA ApIBUOU KAfong» voeiTal n duvatotTnTa Kabe ZuvdpounTr
Ynnpeoiwv HAekTpovik®v Enikoivwvimv va diatnpei Tov apiBpd KAnong Tou otav
ah\alel Popea Mapoxng Ynnpeoiwv HAEKTPOVIK®Y EMIKOIVOVIGV.

2. AMNOAOXH THZ AITHZHZ ZYNAEZHZ
2.1. KaBe quaikd 1 vopiko npoowno adiakpiTwg éxel To dikaiwpa ouvdeong
Me To AikTuo Tng ETaipeiag péoa og elAoyo Xpovikd diaoTnpa and Tn GUUNANPWON
kal katabeon Tng AiTnong ZUvOeonG Tou. Ze kABE NEPINTWON N XPEWON TWV
Ynnpeoiwv EEKIVA [E TNV €vepyonoinon Toug kal Tnv évapgn Tng dIABeang Toug
npog 1o ZuvdpounTtr. H ETaipeia unoxpeoUTal oTnv napoxrn Twv YMnpeoiov,
oUP@WVa HE TOUG NApOVTEG OPOUG, UNd TNV NpolnoBeon OTI n AiTnon €xel VOUIKa
unoypagei anod Tov ZUvOPOWNTH Kal EXel yivel anodekTn ano Tnv Etaipeia, pe Tnv
€M@UAaEN kaBe VOUIUOU Kal avTIKEIPEVIKoU JETPoU nou duvaral va AngBsi anod Tnv
Etaipeia 18iwg npog eEaopakion emo@alwv opelhwy, To onoio Ba eivalr avaioyo
TOU KIVOUVOU Mou Tuxov Ba avakUyel.
2.2. Kata tn diadikacia unoBoAng Tng Aitnong Uvdeong n Etaipeia
unoxpeouTal, Bacel Tng IoxUouoag vopobeoiag, va {nNTnoel kal 0 ZUvOPOUNTNG
avTioTolxa va npookopioel avTtiypago AAT i diaBatnpiou r NMPoKeIYEVOU nepi
aModanwv, al\ou avTioToixou eyypdgpou, 6nwg GwToTunia adeiag Napapovig
otnv EANGda 1 edikoU SeATiou TQUTOTNTAC OHOYEVOUG N deATiou TauTOTNTAG
ahodanou 1 eidikou OeATiou arroUvTog doulo alhodanoU 1 €18ikoU deATiou
TautoTnTag alodanol @uyada 1) 1dikou deATiou unod avoyr diapovig aAhodanou
nou Oev €xel avayvwpioBei w¢g npoceuyag n nigTonoinTikoU Wn anéAaong
ah\odanou nou €xel unoBalel aitnon yia noAiroypdenon f €dikoU Ta&gidIwTIKOU
eyypapou (T.DV) vyia npdopuysg, aviBayeveic n adeiac diapovic yia
avBpwnIoTIKOUC AOYOUG, £(OCOV MNPOKEITAI yid (PUCIKO MPOCWNo, oG Kal
VOMIHOMOINTIKA &£yypaga, €QOCOV MPOKEITAl yia VOUIKO npoocwno. Eniong, n
Etaipeia duvatal va {ntroel Aoyapiacuo AEH ry OTE i GAMa napdpoia £yypaga,
€(O0OV NPOKEITAI YIA PUCIKO NPOCWNO, WG KAl VOUILONOINTIKA £yypapa, EpOcov
NpOKeITal yia VOpIkO Mpoowno, Onwg €niong va {nTnoel kai va Xpnoluonoinoel
nAnpogopieg nou TnpoUVTal VOMINwG onoudnnoTe, yia Tnv €&akpiBwon Tng
NICTOANMTIKNAG IKAVOTNTAG TOU SUVOPOUNTH, NPOKEIPEVOU va dlacpalioTei anod Tov
Kivduvo enioaiwv oQelAwv, kabwg Kal va AaBel kaBe evOedEIYUEVO WETPO YIa TNV
anoTponr a&glonoivwy Npagewv.
2.3. O Zuvdpountng avayvwpilel kar anodéxeral OTI €ival anokAEIOTIKA
unelBuvog yia TNV akpiBeia kal Tnv IoxU TwV GTOIXEIWV MOU UNOBAAAEI e Tnv AiTnon
2UvOeonG Kabwg Kal TwV WG avw NEPIYPAPOPEVWV EYYPAPWV MOU NPOCKOWICE! Kal
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https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/
https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/
https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/

ouvunoBaiiel pe autn, 1B1aiTEpa GO0V APopda OTa CTOIKEIA EMIKOIVWVIAE Kal Aoina
£yypaga yia Tnv eKTEAEON TNG Nnapoloag ouKBacng kai oTi n ETaipeia dev Qépel o€
Kapia nepintwaon ubuvn f unoxpéwon eniBeBaiwong 1)/ kar enaindeuong Twv
ONAWBEVTWY and auTtdv We TNV w¢ avw AiTnan OTOIXEIWV TOU, NANV TNG €K TOU VOLIOU
unoxp&éwang TnG eTaipeiag yia dlevépyeld TauTonoinong, cUPPwva pe To NOpo
3783/2009. Zup@wva dg, Pe Tov Nopo 3783/2009, o nepinTwon Mou o XprioTng
Tou KivnNTOoU TEPUATIKOU €ival dlapopeTikd MpOCWNO and Tov SuvdpounTr, O
SuvdpounTnc Ba npénel va dnAwvel oTnv ETaipsia Ta oToixeia Tou XpAoTn Kai va
TOV EVNUEPWVEI MPOCNKOVTWE YIa OAEC TIC UNOXPEWOEIG TOU NMOU ANOppEOUV ano
Tnv napoloa cUpBacn. Eniong, o ZuvdpounTtrg dnAwvel OTI ival anokAEIoTIKA
unslBuvog yia TN Xpnon Tng dnAwBeioag and autdv NAEKTPOVIKAG SIEUBUVOIC Tou,
NG onoiag dnAwvel OTI ival 0 AnoKAEIOTIKOG xprioTng. H ETaipeia dev eubuvetal
o€ Kapia nepinTwon yia onoladnnote {nuia NBsAs unooTei 0 ZuvdpPOUNTAG ano
TUXOV NpooBacn Kai Xpraon TPITWV TNG we avw NAEKTPOVIKNC SIEUBUVOIC Tou.

3. KAPTA TAYTOTHTAZ ZYNAPOMHTH
3.1. Me Tnv anodoxn Kai unoypa®r Tng Aitnong Zuvdeong napadideTal oTo
ZuvdpopnTn N kapTa TautdTnTag ZuvdpounTn (SIM, USIM fj aAAn avTigToixn), n
onoia anoTeAei TOV anokAEIOTIKO TPONo oUVSEONG Kal XPEWONG TOU ZUVOPOHNTA
oTo dikTuO TNG ETalpeiag kai aTig eniAexBévTeG and auTdv YNNpPeoies. Z& NePINTWaOn
nou n kApTa TauToTnTag ZuvdpounTn anodeixTei eAaTTwpaTikn n Etaipeia Ba
€uBUVeTal aNOKAEIOTIKA yid TNV avTIKATAGTACH TNG, EpOo0V auTd Tng {nTnbei ano
TOV ZUVOPOUNT).
3.2 O ZuvdpounTng Oev amokTA KupioTNTA €ni TnG KAPTAG TAUTOTNTAG
ZuvdpopnTn 1 €ni Twv NANPOPOPIQV MOU NEPIEXE], OUTE BIkaloUTal va Napaxwpei
TN XpAon TG N va TNV eKUETAMNEUETal €vavTtl TPITwV 1 va HETANWAEL TIG
napeyoueveg and Tnv ETaipeia unnpeoieg HEOW auTnG, HE N Xwpig avTaAAayua.
Eniong, anayopeUsTal n aAloiwaon, KaTaoTpogn, avanapaywyn Tng wg kal n
napanoinon Twv OToIXEiwv avayvwpiong ™e O ZuvdpounTng eublvetal va
anolnuiwoel Tnv ETaipeia yia kGBe nAnuKENn 1 avTioupBaTikn Xprnon TnG kapTag
TAUTOTNTAG ZUVOPOWUNTN Kal yia KABE TUXOV OXETIKN HE auTn {npia.
3.3. H Etaipeia dUvatal va {nTroel TNV Npocwpivr] @payn f akupwaon Tng
KApTaAg TauTOTNTAC SUVOPOUNTN, O0Tav To enBAMOUV AGYol aoPAAEIag, EKTAKTNG
avaykng r dnuooIou GUUQEPOVTOG, OXETIKOI We Tn Xprion Tou JikTUOU I TNV
EMIOTPOPN TNG O nepinTwan ARENG f kaTtayyeAiac Tng napoloac. € NeEPINTWaon
apaipeonc, €0Tw Kal MPOCWPIVRG, TNG KAPTAG TAUTOTNTAC SuvOpounTh, O
ZuvOpoUNTNAG OPeiAel va oUPHOPPWOEl apEcwC Ke TIG odnyieg TG ETaipeiag kai va
napadmoel O QUTAV TNV KAPTA TaAuToOTNTAg SuvdpounTr 0600 TO Jduvato
OUVTOMOTEPA, UMOXPEWEVOG, and Tnv Kolvoroinon G auTov TnG agaipeong, va
oTapaTrAoEl va Tn XpnoiKomnolei.
3.4. O Suvdpounmi¢ euBlverar va evnuepwosl Tnv  Etaipeia N
£€0UCI0DOTNHEVO SUVEPYATN TNG, AUEDA, O NEPINTWON ANWAEIAC, KAOMNG, HEPIKNG
1 OAIKNG KATAoTPOPNG TNG KAPTAG TAUTOTNTAG ZuvdpounTn 1 TNG dlappong Twv
NPOCWNIKWY KWIIKWV XProng Tou KIvnToU TEPHATIKOU WE TNV KAPTA TAUTOTNTAG
ZuvdpopnTn, MG TekpaipeTal OTI NAapapevel o idlog SUVOPOUNTNG HE OAEG TIG
OXETIKEG EVVOMEG OUVEMEIEG, OUMNEPINAPBaAvopEVwY  HETAEU AMwvV TV
UMNOXPEWMCEWV TOU Yia €EOMPANCN KABE avakUMTOUEVNG OPEIANG. ZTNV NEPINTWON
autn n Etaipgia avTikaBioTa Tnv KAPTA TQUTOTNTAC SUVOPOMNTH) GUVOEOVTAG TOV
ZUvOPOUNTH €K VEOU HE TO JIKTUO Kal XPEWVOVTAG TOV GUPPWVA HE TOV IoXUovVTa
TIHOKATAAOYO, EVNHEPWVOVTAG TOVv Mpo¢ ToUTo avaloya kal cUP@wva e Ta
opildueva aTnv Keipevn vopoBeoia. H anwAeia, KAonr, HEPIKR ) OAIKT) KaTAoTPO®PN)
TNG KAPTAG TAUTOTNTAG ZUVOPOMNTH N N Olappor TWV MPOCWMIKWV KWOIKWV
aocpaleiag auTng dev anoteAolv anoudaio Adyo kaTtayyeAiag Tng AiTnong ZUvdeang
€K JEPOUG TOU ZUVOPOUNTH.
3.5. O ZuvdpounTng unoxpeoUTal va Xpnoldonolel TNV kApTa TAUTOTNTAG
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SuvOPOUNTH AMOKAEIOTIKG KAl JOVO OF EYKEKPIMEVO CUM(PWVA PE TNV loxUouaa
vopoBeaia TepuaTikd €EonAiopo TUNou GSM/UMTS/5G, oupBato pe To SIKTUO TNG
ETaipeiac. O ZuvdpounTng eublveTtal évavTi TnG ETaipeiag yia kaBe {nyia nou Tuxov
nBsAe unooTei n delTePn anod Tn XPron KN EYKEKPIPEVOU TEpUATIKOU €EonAICHOU.
2 KABe nepinTwan, n xpon TnG KAPTAg TauTodTNTAG ZUVSPOUNTH), OE akaTaAAnAo,
N EYKEKPIUEVO TEPUATIKO EEONAIOHO, 1 N EMNOPIKN Xprion GSM Gateways, anoTeAei
onoudaio AOyo katayyeAiag Tng napoloag SUvOEoNG ek WEPOUC TG ETaipeiag, pe
OAEG TIC ENAKONOUBEG yia TOV SUVOPOMNTI GUVENEIEG, ONWE TNV NPOCWPIVI 1 Kal
OpIOTIKH dlaKonn TNG NApoxnG Twv YNNPeoImvV.
4, APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O >uvdpounTic anokTa kad’ oAn Tn didpkela TNG Aitnong uvdeong
Olkaiwpa xprioewg Tou apiBuoU KARonG aUPPWVa He Toug Gpoug Tng napolaag kal
TNG €KACTOTE 10XUOUOAC KEiKeVNG vopoBeoiag. EvSelkTIKA, 0 ouvdpounTrg Oev
EMITPENETAI va KAVEl Xpran Tou apiBpol KARoNG yia TNV NEPAITEPW EKXWPNON N
HioBwaor) Tou g TpiTa PEPN 1 yIa NAPOXI UNNPECIOV NOAUPEDIKAG NANPOPOPNong,
UNNPECIOV HECW KAPTWV Kal, YEVIKWG, YiId TNV Mapoxr onolacdnnoTe unnpeciag
npo¢ TPITOUG, Mapa poévo yia Tn XPAon auTtou w¢ TENIKOG ouvdpounTig. H
avakoivwarn Tou apiBpou KARGoNG NpayUaTonolgiTal gTov ZUvOpo[NTr e TNV
anodoxn TNG AiTnong UvdeonG Kai TNV €&vepyonoinon TnG KAapTag
TauTOTNTAG ZUVvdpounTh. Me Tn AUon i Tn diakonr Tng AiTnong ZUv3eong
yla onoiacdnnoTe aitia o apiBPog KARoNG kabwg kal kKABs AAAO OXETIKO WE
auTdv dikaiwpa Xpriong avapeTapiBaleTal autodikaing otnv ETaipeia, Xwpig
va anaiTeital oiadnnoTe avakoivwaon 1 aAn £yypapn dnAwaon/ evnuépwaon
ano pépouc Twv oupPBaropévwy. Kat’ eEaipeon o ZuvdpopunTng dikaioUTal
va diatnpnoel To dIKaiwKa XPrioews Tou apiBol KANONG oTNV NEPINTWON
NG PopnTOTNTAG ApIBUoU, CUM@WVA HE TNV EKAOTOTE 10XUOUOA OXETIKN
vopo0eaia.

4.2 H ETaipeia diatnpei To dikaiwpa aAayrig Tou apiBuoU KARong yia Adyoug
nou enmiBdAMovTtal and Tn vopobeaia, yia Adyoug Onpoagiou GUUPEPOVTOG N yia
TeEXVIKOUG AOYOUG Nou apopouv aTn AsiToupyia Tou SIKTUOU TNG, KAaTOMIV OXETIKNG
EVNHEPWONG TOU ZUVOPOUNTH.

5. YMOXPEQZEIZ THZ ETAIPEIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H ETaipgia evnuep®VEl TOV SUVOPOUNTH Kal TOU NApPEXE! TO anapaitnTo
NANPOMOPIaKO UAIKO (To onoio BpiokeTal avapTnuEVO kal aTo SIAdIKTUAKO TOMO TNG
ETaipeiac), npiv ano Tn clvayn Tng ZUvdeong avagopikd We Tn SIdpKeia kal Tn
Aion Tng, TIC YNnpeoie¢ Kal TQ XAPAKTNPIOTIKA TOUG, TNV MNOIOTNTA TV
NAapeXOUEVWV YNNPETIWV Kal TOUG avTioTolxoug AeikTeg MoldTNTAG, TOV TPOMO
XPRonG Twv YNNPEoIV, TIG XPEWTEIG Kal TN YEWYPAPIKN KAAUWn Tou JIKTUOU avd
Tnv EANGda kai 1B1aiTepa oTnVv NEPIOX HOVIUNG KATOIKIag Tou.

5.2. To AikTuo Tng ETaipeiag kaAUNTel YEWYPAPIKEG NEPIOXEG, OMOU KATOIKEI
TouAdyioTov To 95% Tou NANBuouoU TNG Xwpag, oUPPWva We Ta npoBAendpeva
oTig adeieg TG EETT. H ETaipeia 8a npoo@épel npdoBacn oTo AIKTUO Kal TIG
Ynnpeoieg TnG €ikool TEOOEPIG WPEG (24) WPEG TNV NUEPA eni enTa (7) NUEPEG THV
€BOouada, xwpig diakonn, €kTOG anod pia Xpovikny nepiodo, n onoia dev Ba
unepBaivel GUVOAIKA TIG €81 (6) WPEG PNVIdiwG, EQOTov n SIAKONT auTh gival EVTEARG
anapaiTnTn yia TNV EKTEAEON €PyAciwv ouvtnipnong. O ZuvOpounTnG Knopei ava
naca oTIydr va €VNUEPWVETAl yid TA €nineda MoIOTNTAG TWV UMNPECIOV TNG
Etaipeiag  péow  Tng  10TOoEAdag  (site) autig otn  OielBuvon
https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-euthuni/etairiki-
upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-
epikoinonion/. Mepaitépw, To AikTuo Tng ETalpeiag gival oxedIaoPEVO £TOI, WOTE
TNV @pa PEYIOTNG Kivnong va epgavier: a) meavotnTta eUnAoKNG KANCEWV
HIkpOTEPN Tou 2% unoloyiopevn otn padiodienagr (over the air interface), B)
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neavoTnTa diakomnnc KANOEWV HIKPOTEPN Tou 3% unoAoyIopEvn aTn padiodienagr)
(over the air interface), y) mBavoTnTa €UNAOKNG KANOEWV HIKPOTEPN Tou 1%
unoAoyiopévn oTIC (EUEEIG PETaywyng, O) MBavoTNTa EUNAOKNG KANCEWY KATd Tn
dlacuvdeon, Ke AAAa dikTua HIKPOTEPN Tou 5%, uno Tnv nNpolnoBean OTI Ta £Tepa
dikTua We Ta onoia yiveral n dlacUvdEaN £XOUV EYKATAOTNOEI TNV avaykdaia yia Tnv
ENITEVEN TOU OUYKEKPIJEVOU OTOXOU XWPNTIKOTNTA Kal €) n dIaBeoipuoTnTa TOu
dIkTUoU ava £1og Ba npénel va gival peyaAUTepn 1y ion pe 99,5% v yia [Ia GUVEXN
XPOVIKN nepiodo didpkeiac 48 wpwv s unopei va sivar pikpoTepn ano 95%.

5.3.  ZenepinTwaon nou To dikTuo Tng ETaipeiag aduvatei va napéxe! Tig
Ade1000TOUHEVEG YNNPETIEG NPOC TOUG SUVOPOUNTEG YIA GUVEXEG XPOVIKO
d1aoTnua, HeYaAUTEPO TwV dUO WPV Kal JEKAMNEVTE AEMTOV ) YIA XPOVIKO
didoTnua nou unepBaivel TiG €81 (6) WPEG O 0MoIadNNOTE GUVEXT XPOVIKN NEPIodo
Tpiavta (30) nuepwv, Ke TNV em@UAAEN TnNG napaypagou 5.4, n Etaipeia 6a
MICTWVEl TOUG ZUVOPOUNTEG PE TO TUMKA Tou kKaTaBalNopEvou anod auTtoug ndaylou
Hnviaiou TEAOUG, MOU avTIOTOIXEI NPOG TN XPOVIKT Nepiodo dIakomnG, akoun kai av
n dlakonr oQeiAeTal o€ yeyovog nou ekPelyel TOu EAéyXou TnG ETaipeiag, katoniv
OXETIKOU aITiaTog BAGBNG Tou SuvdpopnTr nou UNoBAAETAl GTOV TNAEPWVIKO
apiBud nou opilel n ETaipeia. Zuykekpiydeva, eav n 01aBeoipdTnTa Tou dIKTUOU TNG
ETaipeiag fi/kal Twv napexdpevwv TnAsnikovwviak®v YNNPEoIKV dIakonei yia
AOYO anokA€IOTIKAG unaimioTnTag Tng ETaipeiag, n ETaipeia ogeilel,
KaToniv oxeTikoU arrnuaTog BAARNG Tou MeAdTn nou unoBArAeTal aTov
TNAEPWVIKO apiBuo nou opilel n ETaipeia, og endyevo Aoyapiaouo va
noTwoel Tov MeNaTn Pe To TUAKa Tou kataBal\opevou and autdv nooou
TOU nayiou TEAOUC MOU avTIOTOIXEI OTNV XPOVIKN nepiodo nou Eekivasl ano
Tnv avayyehia Tng BAABNG and Tov MeAatn, Yexpl TNV AnokatacTaon
™G AeImoupyiag Twv — NAPEXOHEVWY TNAEMIKOIVWVIAKWY YNNPETIWV.
O XpOVOC anokaTaoTaonc Kal Ol OXETIKOI DEIKTEC NOIOTNTAG
dnuoaievovTal oTo  akOohoubBo  site  TNnG eTaipeiag
https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-
euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-
poiotitas-ilektronikon-epikoinonion/.
5.4. H ETalpsia oTa nAaioia GuvTAPNoNG TWV EYKATACTACEWV | OE NEPINTWAN
Olakonng Aoyw BAABNG Tou ZUCTAMATOG I PBEATIWOEWG, EMNEKTACEWS Kal
EKOUYXPOVIOHOU Tou AIKTUOU Kal OE YEYOVOTa Mou eKPeUyOUV TOU EAEYXOU TNG,
duvatal va Jiakowel Tnv napoxn YNNPeoiwv npokaAwvrag Tn AiyoTepn
avaoTaTwon npog Toug ZUVOPOWNTEG, ONWG emiong kal otav n  dlakonn
unayopeveTal ano Adyoug KaAng AeIroupyiag Tou AIKTUOU 1 €4V TEXVIKEG aVAYKEG
To eNIBANOUV. ZTIG WG Avw NEPINTWOEIG N ETaipeia evnpepmVel TOUG SUVOPOUNTEG
TNG 24 WPEG NIV yId TA AVWTEPW NEPIOTATIKA PECW Tou S1adIKTUAKOU TNG TOMOU Kal
MEOW NAEKTPOVIKOU Taxudpopeiou, POCOV 0 ZUVOPOUNTNG €xel Napdoyel Tnv
nAekTpovikr] Tou JlelBuvaon OTov NAPOXO Yyia OXETIK alnAoypagia kai
EVNUEPWOEIG.
5.5. H ETaipeia dev uBUveTal évavTi Tou ZUvOpOUNTH yid aBETnon Twv opwv
TNG napouaoag f aduvapia Tng va eknANPWaoEl TIG UNOXPEWTEIG TNG OE NEPINTWOEIG,
0roloudnnoTe TUXAIOU YEYOVOTOG ) YEYOVOTOG avwTEPAG Biag, onwg evOEIKTIKA,
noAepol, Tapayeg, NPageic doAo@BopaAc, ekprEeIc, NUPKAYIEG, EUNPNTHOI, CEICHOI,
anepyieg, npaeic EMnvikav 1 KolvoTikwv 1} MV apXov 1 KpaTiKov
TNAENIKOIVAVIAK®V 0pYavIoHWV, GUGIKA £unodid, K.A.n.
5.6. H Etaipeia, 0c nepinTwon mou n TEXVIKI unodopr] Tou AIKTUOU TO
ENITPENEI, UNopei va napéxel eMnAéov YNNPECieg aTov ZUVOPOUNTN Kal KAaToniv
OXETIKNG aiTnong Tou. H ETaipeia diatnpei To dikaiwda va diadoppwaoel €IDIKO
TIMOKATAAOYO YIA TIG WG AV ENIMAEOV YNNPETIEG.
5.7. H Etaipeia dev aokei kaveéva £AeyX0 WG MPOG TO MEPIEXOUEVO MOU
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dlakiveiTal péow Tou AIkTUOU TnG. QG €k ToUTOU N ETaipeia dev pépel kapia eubuvn
yia onoladnnote {nuia, dnwg evOeIKTIKA anwAeia r) KaBuaTepnan Afywng n Un Anwn
1 aMoiwan dedopévwy 1 {npia oTo AoyIopIKO fi/kal Tov TEPUATIKO eE0NNIOHO Mou
£xel EMAEEEI va XpnoIPonolgi 0 SUVOPOUNTNC Kal Mou eVOEXETAl va NPokANBoUv aTo
ZuvdpounTy and avralayrp nAnpogopiwv, napadeiydaTog Xapiv HECW ToOu
AIadIKTUOU 1) ano eVEPYEIEC TPITWV.

5.8. Eniong, n Etaipeia dev @Epel €uBUVN yia KN €YKUPOUG MPOOPIGHOUC,
opaAuaTa PeTadoonc, ahoiwaon ) ev YéVel yia TNV acQAleld Twv NANPOQOpIKYV
nou dlakivoUvTal oTo AIKTUO QUTAG Kal MPETAQEPOVTAl HPECW KUKAWHATWV
enikoIvwviag kal ouvapoug €EonAIooU Mou NApEXOUV TPITOI, KaBwG eniong kai
napoxol TnAenikoivwviakwv OIKTUWV nou Olacuvdéovtal Pe To AIKTUO TnG
Etaipsiac, 0nwe yia napadeiyda oTtnv nepintwaon Tou Aiadiktuou. Mapalnia n
ETalpeia dev napéxel kapia eyyunon npog To ZuvdpounTr OTI ol diadikaoieg
aopaleiag nou xpnaoiyonolei n ETaipeia 8a anotpéwouv Tnv anwAela, aloiwon 1
Tpononoinon Twv NANPOPopPINV nou diakivouvTtal aTo AiadikTuo n.x. €Eaimiag 1av,
trojan horses f} GAMwv avTioTolxwv enBAABWV NPASEWV TPITWV.

5.9. H Etaipsia epappolel diadikacieC AUeonG €EETA0NG TwV QITNPATWV Kal
napanovwy Twv SUvOpoUNTWV O O,TI aPopa Tnv napayyehia, Tnv eykataoraon,
Tnv évapén, Tn diakonr, TNV TIMOAGYNON Kal YEVIKA TNV NoloTnTa Tou AIKTUOU Kal
Twv ASEI000TOUNEVWY YNNPECIWV. ZTIG NEPINTWOEIG AUTEG O SUVOPOMNTNG HNOpEi
va kaAei Tov apiBud 1o Tpnua EEunnpétnong Mehatwv Tng WIND kai va
unoBAMel kanoio aiTna fj Napdnovo KaTa Ta avwTEPW avagpepopeva. Ev
ouvexeia n Etaipeia e€eTadel To aitnua r; n[apdnovo Tou SUvOpoUNTH Kal &iTe
TO anavta apeod, katd Tn didpkela TNG KAAONG Tou ZuvdpounTn E€iTe
METAQYEVESTEPA QUTNG, AVaAOYWE TNG NEPINAOKOTNTAG I KN TOU QITAKATOG I
Tou napandvou. H ETaipeia Tnpei apxeio Twv TIHOAOYIwWV Kal TwV AITnUAaTwy
yia nepiodo dU0 (2) €TV, KTOG AN TIG NEPINTWOEI NMOU OTNV KEIKEVN
vopo0Oeaia npoBAENETal MIKPOTEPO XPOVIKO dIACTNHA.

5.10. H Etaipeia napéxer Tn duvatdtnTa dwpedv npooBacng o€ YNnpeaoieg
EKTAGkTOU AVAYKNG, XPNOILONoIwvTag Tov kwdikd emdoyng 112 n Toug Aoinoug
apiBpoUg EKTAKTNG avaykng, ONWG auToi opidovTal and Tnv €kAcToTe IoxUouoa
vopoBeaia. EmnAgov, n ETaipeia napexel napéxel npooBaacn o NANPopopies yia Tov
EVTOMIOMO TOU KAAOUVTOG, HOVO OTIG apHOodIeG SNHOTIEG APXEG.

5.11. H Etaipeia napéxel 10IkeG pubioeIG yia AaTola Me €I0IKEG avaykes N
€I0IKEC KOIVWVIKEG avaykeG. EminAéov, n ETaipeia xpnoiponoiei Tnv EAANVIKN
YAWOOQ yia TIG NAPEXOHEVEG NG AUTN UMNNPETIES.

5.12. 'OAeg ol anaIToUPEVEG €K TOU VOUOU EVNUEPWOEIG NPOG TO SUVOPOUNTH,
Ba yivovtal e kGBs npdo@opo yia Tnv ETaipeia Tpono (avakovwaeig oTov TUNo,
emaToAn, fax, e-mail, SMS, e avaptnon oTo diadikTuakd Tono / site Tng ETaipeiag,
MEOW Tou Aoyapiacpou Tou ZuvdpounTn, K.A.M.), HE TNV eMQUAAEN Twv dowv
npoBAénovTtal aTa apBpa 7 (au&noeic xpewoewv) kai 20 (Tpononoinon 6pwv) Tng
napouaong.

5.13. H ETaipeia AapBavel 6Aa Ta kataAAnAa PETpa Kal epappolel ZTpATnyIKEG
EnIXEIpNOIaKNG SUVEXEIAG, E OTOXO TNV NPOANWN KAl AVTIMETOMION NEPIOTATIKAV
Nou agopouV TNV acpaleld, akepaidTNTa, TUXOV ANEINEG Kal TUXOV aduvapieg Twv
ouoTNUATWV TNG, Ol OMOIEG EYOUV Apeon eninTwon oTn dIaBeoIuoTNTA TWV
NapEXOMEVWV UMNPECIQV TNG OTO KOIVO, akoAouBwvTag TIG anaiTroelG nou
NPokUNTOUV ano To IoXUoV KavovioTIKO NAdicIo.

5.14 NAHPO®OPIEZ I'A THN MPOZBAZH ZTO ANOIXTO AIAAIKTYO

SUpQwva Pe Tov Kavoviopd EE 2015/2120 kai Tov EBvikG Kavoviopod AvoikTou
AladikTuou 876/7B/2019 (oTo €En¢ «EKAA»), n ETaipeia avTipeTwnidel 1I00TIMa KABE
Kivnon, Xwpic anokA&IopoUc, NePIOPIOKOUG 1 NApeUBACEIG Kal aveEapTHTWE ToU
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anooTOA£a Kal TOU NapalnmTn, TOU NEPIEXOUEVOU OTO OMOIo £xel Yivel npooBacn r) Tou
SlaveEUNBEVTOG NEPIEXOUEVOU, TWV XPNOIKOMOIOUKEVWV I NAPEXOUEVWV EQAPHOYWV N
UNNPECI®V I TOU XPNOIHONoIoUMEVOU TEPHATIKOU EEONAIGHOU.

STnv napouca svoTnTa, nepIAapBavovTal ol BacikeG NANPOPOPIEC avapopiKa UE TV
npooBacn Twv XpnoTwv oTo AvolkTo AladikTuo, oUPPWva We Tov EKAA. MepiocOTEPEG
NANPOPOPIEG avaPopIka HE TNV UNoxXpewaon SIKTUAKNG OUBETEPOTNTAC, KABWG Kal
TEXVIKEC AENTOPEPEIEG OE OXEDN HE TV MOIOTNTA TWV UMNNPECI®V, TIC NAPAUETPOUC
noloTNTAC, Ta YETPa dlaxeipiong Kivong, TNV €E£TACNC Twv NApanovwv CuvdpouNT®V
K.A.n. Ba Bpeite oTnv 10TooEAIda TNG ETaipeiag pag:
https://www.wind.gr/gr/netneutrality/, To nepiexopeVO TNG onoiag dIEUKpIVICETal OTI
anoTeAei avanoonacTo TURKa TG napoloag cuuBaonc.

5.14.1. TAXYTHTEZ ZYNAEZHZ >TO AIAAIKTYO

Opiopoi

() Alapnuiopevn TaxutnTa: Q¢ diaenuildpevn TaxUuTnTa opiletal n TaxuTnTa, n onoia
XPNOIKONOIEITal O EVEPYEIEC DIAPRMIONS, NPOWONCGNG Kal NWANCNG NPOIOVTWV.

(i) PeaNioTIka avapevopevn TaxUTnTa: Mevikdg 6pog nou NepIAQUBAVE! TOV OpO HEYIOTN
TaxUTnTa oTa KivnTa diktua.

O ZuvdpounTnG AapBavel yvmwon Tou €UPOUC TIMV TAXUTATWV yid To GUVOAO TNG
EnikpdTelag HEow Tou XApTn TAXUTHATWY, O 0noiog €ival dSNHOCIEUKEVOG OTNV ENionun
10TooeNiIda TNG eTaipeiag pag aTnv €8Ik evoTnTa yia Tnv Aladiktuakr] OudeTepdTNTA,
oTov akoOhouBo ouvdeopo https://www.wind.gr/gr/speedmap/, kabwg kar oTnv
10TooENda  npoownonoinuévng nAnpo@opnong myWIND kai Tng avTioToIxXNng
£(AppoyNG TnG unnpeoiac. , ' , o
STOV YEWYPAPIKO XAPTN TAXUTATWY aroTUMN®VETal To eUPOG TILWY OTO OMoio AVAKE N
MEYIOTN TaxUTNTa O KABe yewypaikn nepioxr. Ol TIUEC avagEpovTal OE OTATIKO
XPNoTN nou BpioKeTal O eEWTEPIKO Xwpo. H ETalpgia evnUEP®VEI TOUC OUVOPOUNTEG
yla TIG ENIKAIPOMNOINKEVEG TIUEG TAXUTHATWY MOU MEPIEXOVTAl OTOV XAPTN, TOUAAXIGTOV
pia popa kabe £Toc.

Enionuaiveral 0TI peaNioTiKG avapevopeveg TaxUTNTEG ANWng Kal HETAQOPTWONG TWV
unnpeoiwv NpocBacng oto diadikTuo ennpealovTtal anod NAEIGTOUG NAPAYOVTEC, EKTOG
NG ogaipag eubuvng Tng ETaipeiac, onwg sival n 8€on Tou ZuvdpounTn (eVOEIKTIKA
EVTOC N EKTOC KTNpiou), n oTabepn f pn 6€on autoU, n NoIOTNTA TwWV €EUNNPETNTOV
(servers) Twv napdXwv UMNNPECIWV Kal NEPIEXOPEVOU N Tou OIKTUOU MOU auToi
Xpnoiponololyv, ol KaIPIKEC GUVONKEC, N au€nuévn Kivnaon Tou JIKTUOU O WPEC aIxHnG,
n anooTacn Tou ZuvdpounTr and To oTabud BAcng, n MolOTNTA TOU TEPHUATIKOU
€€onhiopou Tou ZuvdpopnTr Kal ol TEXVOAOYIEG Mou unooTnpifovTal anod auTdv, n
aneykataoraon oTabpwv BAonG 1 KEPAIOOUOTNUATWV HE HOVOMEPEIC NpAageig Tng
Aloiknong, niBaveg NapePPOAEG TPITWV OTIC CUXVOTNTEG, TWV OMNOIWV KAVEl XPraon n
ETaipgia kaTta napaywpnon Tou Anyoaiou K.0.K.

Ta avagepopeva aTov Yewypa@ikd xaptn OlaoTnuaTta Tiwv (OTa onoia avikel n
péyioTn TaxUTNTa o€ KABE YEWYPAPIKN MEPIOXN) apopolv Tnv BEATIOTN TexvoAoyia
oUvdeaNG, He €Eaipean TIG YEWYPAPIKEG MEPIOXEG ONOU AIToupyouv napaiinAa dikTua
47 kal 57 yeviag (4G kai 5G unnpeagieg). ZTIG v AOYWw NEPIOXEG, AMOTUMNWVOVTAI
dlaoTAATa TIHWV Kal yia TiG duo Texvoloyieg (4G kal 5G).

And TIG ava(EPOUEVEG OTOV YEWYPAMIKO XAPTN MEYIOTEG TIUEG TAXUTATWV avd
YEWYPAQIKN MePIoXT, KaBwG Kal and Tuxov OnUOCIEUMEVEG NAPAMETPOUG NOIOTNTAG
dikalohoyeital éva elAoyo nepIBwpPIo PAAUATOG.

Av woT000, d1IanioTwBoUV KaTONIV EAEYXOU OUVEXEIG N navaAauBavouEeVEG apvnTIKEG
anokAioeIg and Tnv peaNIoTIKA avapevoPevn WEYIOTN TaxuTnTa oUvOEONG ava neploxn,
0 ZuvdpopnTng dikaioUTal enavopbmoewy, CUNPWVA LE Ta EIDIKOTEPA OPICOHEVA OTNV
napaypago 5.14.7 Tov napovTwv opwv.



https://www.wind.gr/gr/speedmap/

5.14.2. MPAKTIKEZ AIAXEIPIZHZ KINHZHXZ

H ETaipeia dev epappolel HETpa diayeipiong Tng Kivnong, NEpav Twv EUAOYWV HETPWY,
€KTOC Qv QUTO €ival avaykaio kal ovo yia 6o diacTnua ival avaykaio, oUTwe WoTE:
a) va CUPHOPQWOEI JE TO VOMIKO Kal KavovioTikd nAaicio B) va diacpaliosr Thv
aKePAIOTNTA Kal TNV aoPAAeid Tou SIKTUOU, TWV UNNPECI®V NMou NapéxovTal HEsw Tou
BIkTUOU TNG Kal TOU TEPUATIKOU €EONMAICHOU TWV TEAIKWV XPNOTWV' Y) va NpoAapel Tnv
£PPAavion gunodiwv Aoyw cupeopnaong Tou SIKTUOU Kal va apBAUVEl TIC EMINTMOEIG and
TUXOV €EQIPETIKR 1 NPOCWPIVI] CUUPOPNoN Tou dikTUOU, UNO TNV NpolnoBeon OTI
avaloyeG KaTnyopieg kivnong avtipeTwnifovTal 100TIha. MNepioooTEPEC NANPOPOPIES
oTnv 1oTooeAida TnG ETaipeiag pag:  https://www.wind.gr/gr/netneutrality/, To
NEPIEXOUEVO TNG omnoiag dicukpivileTal €(PeENC OTI anoTeAsi TUAUa Tng napouoag
oUpBaongc.

5.14.3. MAPAMETPOI MNOIOTHTAZ

MAnpoopieg yia eVOEIKTIKEG NAPAKETPOUC NOIOTNTAG YIa TNV EKTEAECN CUVNBIOUEVOV
dpaotnpioTiTwv oTo diadikTuo (instant messaging, email, web browsing, data
download, music streaming, video streaming...) €ival dlaB&cIpeG TNV I0TOOEAIDA TNG
ETtaipeiag pag : https://www.wind.gr/gr/netneutrality/

5.14.4. NEPIOPIZMOI OrkOY AEAOMENQN

H Etaipeia diatnpei To Sikaiwya va epappdlel YETpa NePIOpICHOU TOU OYKOU 1) TNG
TaxUTnTac nou Ba pnopoloav va eENNPEACOUV GTNV NPAEN TIC UNNPECIEC NPOoRaong
oTo OIadikTuo Kal I8iwG Tn XPNon NEPIEXOUEVOU, EPAPHOYWY Kal UMNPECIQV.
MepioooTEPEG  MANPOPOPIES otnv  10TooeAida  Tng  Etaipeiag  pac:
https://www.wind.gr/gr/netneutrality/

5.14.5. NMEPIOPIZMOI TEPMATIKOY EZOMNAIZMOY

H Etaipeia diatnpei To dikaiwpa va €i0ayel NEPIOPICUOUC GTN XPron Tou TEPUATIKOU
€EonAiopou nou Ba pnopoucav va ennPeacouv oTnv NPAagn Tig unnpecieg Npoopaong
oTo JladikTuo Kal ISiwG Tn XPron NEPIEXOUEVOU, EQAPHOYWV Kal UMNPECIQV.
MepioooTEPEC  NAnpoopie  aTnNV I0TOCEAIDA ¢  ETaipeiac  pac:
https://www.wind.gr/gr/netneutrality/

5.14.6. EZEIAIKEYMENEZ YMHPEZIEZ

H Etaipeia Olatnpei To SIKaAiwHa va NPOOQEPEl UNNPECIEG NEPAV TWV UMNPECIOV
npooBaonc oTo d1adikTuo, BEATIOTOMOINUEVEG VIO OUYKEKPIUEVO NEPIEXOMEVO,
£QAPHOYEC ] UNNPETIEC ) CUVOUAOPO auTwy, Epocov n BeATioTonoinon sival avaykaia
WOTE va IKAVOMOIEITal N anaitnon yid OUYKEKPIUEVO €Minedo MoIOTNTAG TOU
MEPIEXOUEVOU, TWV EQAPHOYQV N Twv unnpeoiwv. O ev AOyw unnpeoieg O€
XpnoiponololVTal w¢ UNoKaTaoTaTo TnG NnpooBacng oto AiadikTuo.

Epdoov o MeAdTng arrnBei Tnv evepyonoinon piag EEeidikeupevng Ynnpeaiag,
EVNHEPWVETAI MPOCNKOVTWG ano Tnv ETaipeia yia Ta akdAouba:

a) TIG EAAXIOTEC QVTIKEILEVIKEG ANAITATEIG NOIOTNTAG/ XWPNTIKOTNTAG,

B) TIG eyyUNUEVEG TINEG MOIGTNTAG, v UNAPXOUV,

Y)TNV evdexopevn enidpaon Tng EEeidikeupévng Ynnpeoiag oTnv noldTnTa oUVOeonG
Tou MNeAaTn oTo AladikTuo. MepioodTepeg NANpoPopieg aTnv IoTooeAida Tng ETaipeiag
pag: https://www.wind.gr/gr/netneutrality/

5.14.7. ENANOPOQZEIZ/ANOZHMIQZEI> NMPOZ XYNAPOMHTEZ

H ETaipeia epappudlel Siadikacieg apeong e6ETaong Twv aITNUATWVY Kadl napanovwy Twv
ZuvdpopnTwv o€ O,TI apopd TNV NoloTNTA Tou AIKTUOU Kal Twv AJeIod0TOUMEVWY
Ynnpeoiwv oUPPWVA PE TO I0XUOV VOUOBETIKO nAaiolo. H ETalpeia Tnpei apyeio Twv

9


https://www.wind.gr/gr/netneutrality/
https://www.wind.gr/gr/netneutrality/
https://www.wind.gr/gr/netneutrality/
https://www.wind.gr/gr/netneutrality/
https://www.wind.gr/gr/netneutrality/

aITNUATwv yia nepiodo duo (2) €Twv.

Ta napdnova OYeTIKA We TNV MOIOTNTA TWV UNNPECI®V €EeTalovTal anod 1o TEXVIKO
Tunua Tng Etaipeiac. Mpokelyévou va aflohoynBei Tuxdov anokhion anod To
avaQepOUEVO €UPOC TIWV OTO OMOI0 avhKel N WeyIoTn TaxUuTnTa, o SuvdpouNnTAG
oPeilel va oUMNPAEEl KaTd TOV OXETIKO EAEYXO DIEVEPYWVTAG HETPOEIG CUMGWVA HE
TIC 0dnyiec Tng ETaipeiac. Ma Tn diaopaiion Tng opBOTNTAG Kal TNG aAKpiBelag Twv
HETPROEWY 0 SUVOPOUNTAC OPEIAEl va Xpnolponolel cUPBATO TEPUATIKO EONAICHO HE
TNV Texvohoyia olvdsonG yia Tnv omnoia unoBdAel napdamnovo, CUPPWVA HE Ta
avagepOyeva oTnv napaypago 5.14.1.

Y€ nepinTwan ouvexoUc f enavaiauBavopevng, apvnTIKAG anokAIoNG ano Tn HEYIoTN
avapevopevn TaxuTnTa kar avaloya pe To Peyedog TnS andkAiong auTng, av n Etaipeia
Oev KATAPEPEI va AnNoKaTaoTnoel To nNpofAnua evrog Tpidvra (30) nuepwv anod To
XPOVO UNOPBOANC TOU OXETIKOU Mapanovou, o ZuvdpounTnG dikaiouTal ENavopdmoEwy.
Eidn enavopBwoswv anoTeloUv evOSIKTIKG, N Napoxr EMINAEOV UMNPECIOV XWPIG
€niBapuvan, n napoxn EKNTwong oTo naylo Tou ZuvdpounTn. & kABe nepinTwon,
dlsUKpIVICETal OTI TO MEPIEXOUEVO TWV MPOTEIVOUEVWV ENAVOPBWOLWY eNAPieTal oTnv
kpion Tn¢ Etaipsiac kar eEaptdrtal anod TNV €kACTOTE EUMOPIKN MOAITIKN AUTAG, EV®
OUVEKTIM@VTAI KaTA NEPINTWON Kal 0l avaykeg Tou SuvdpounTr). H ETaipeia duvaTtai va
anocUpel Tn XopnynBsioa enavopbwaon o NePINTWOoN anokaTacTaong TN NoIOTNTAG
TWV UNNPECIOV NPOaBacng aTto diadikTuo.

Mepaitépw, av n ouvexnc n enavalapyfavopevn anokAIon XApakTnpIoTE Kal g
onuavTikn, oUJ@wva Pe Tov opiopd Tou EKAA kai n ETaipeia dev pnoposl va
anokaTaoTnoel To NpoRANKa evrag TpiavTa (30) NUep®Y ano Tnv NUEPOUnvia unoBoArg
Tou napandvou, o Zuvdpounmig diatnpei To Sikaiwpa aliuiag katayyeAiag Tng
oUpBacng Tou. Aleukpiviletal 0TI o ZuvdpounTnig Sev dikaiouTal ENavopBwoswV o€
nePINTWON Nou ol anokAioeig opeilovTal og avwTEpw Bia.

KaTa Tn didpkeia €€ETaong Tou napandvou yia anokAICEIC TaxuTATWY, 0 SUVOPONC
dev €xel dikaiwpa unoBoAng véou napandvou yia Tnv idla ouvdeon kai yia Tov idlo
Aoyo. AleukpivieTal eniong, OTI O€ NEPINTWON NMou 0 ZuvdpounTnG dev anodexBei Tig
enavopBbwaeIC Nou Tou NPOTAdnKav O€ anokaTdoTacrn Tou napandvou Tou, dev EXEl
dlkaiwpa unoBoAng véou napanovou, OTO METPO MOU auTO kaAUmTeTar and Ta
OUYKEKpPIJEVA eNavopBwTika PETPA.

6. YNIOXPEQZEIZ ZYNAPOMHTH
6.1. O ZuvdpopnTnc, kad’ 6An Tn diapkeia 1oxU0C TN Napolaoag, unoxpeouTal
va eVNUEPWVEl AUETa Kal eyypagwe TV ETaipeia kai pe uneuBuvn SAAwar Tou
aneuBuvopevn npog auTr] yia kaBe petaBoAr] Twv dnAwBéviwv oTnv AiTnon
>Uvdeong aTolxeiwv Tou (n.x. 6ielBuvon anooToAng Aoyapliacpwv) Kai va napexel
otnv ETaipeia kaBe nAnpogopia nou duvartal oTto WEAov va Tou {nTndei. O
ZuvdpounTnc dnAwvel kal anodexeTal OTI onoladnnoTe PHETABOAN Twv dNAWBEVTWV
and auTov oTnV WG Avw AITnon OTOIXEIMV YIVETAl ANOKAEIGTIKA ano Tov idlo.
6.2. O SuvdpounTmc sival unslBuvog yia Thv opdn Xprion Tou AIKTUOU Kal TwV
Ynnpeoiwv TnG ETaipeiag, oUP@wva We TNV €KAOTOTE IoxUoUoa voloBeaia, TIG
dlaTageic Tng napoloag kai eni Tn BAcn TNG KAANAG MIOTNG KAl TwV OUVAAAKTIKOV
nBwv kai va pnv npoPaivel o€ NPA&eIc | NapaAfWEIG Nou EVOEXETAI va ENNPEACOUV
f va B€gouvoe kivduvo TNV nNapoxrn Twv YNnpeoiwv kal Tnv ETaipeia. Ze avTiBem
nepintwon n ETaipgia dUvatal va npoXwproel o€ NPoowpIvN 1) Kal JovIn diakonrn)
NG oUVAEONC, EMPpUAACOONEVN KABE VOUioU dIKaI®PaTog TG,
6.3. O ZuvdpopuNnTG eival anokAEIoTIKA uneUBuvog yia TNV mAoyr), Npoundeia
Kal Xprion EYKEKPIUEVOU TEPUATIKOU EonAioHoU, aveEapTnTa anod Tuxov emidoTnar)
Tou anod Tnv ETaipeia, Tov onoio oQeilel va XpnoIonolsi CUPPwVa PE TIC JIaTAEEIC
TNG napouoag kail Tnv ekacToTe IoxUouoa vopoBbeaia.
6.4. O ZuvdpounTng unoxpeoUTal va Mn YVWOTOMOIEI Of TPITOUG TOUG
npoownikoUg KwdIKoUG acpaleiag TnG KApTAg TauTOTNTAG SUVOPOUNTR Kal va Wn
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Xpnaidonoiei o id10g 1) 01008MNOTE TPITOG TIG YNNpeaieg Tng ETalpeiag yia avriBikoug
 napavopoug okonoug,.

6.5. AnayopeUeTal pnTa n HETanwAnon, unopicbwaon, napaxwpenaon Xernong Kai
O€ KABE MEPINTWON N KE OMOIOVONNOTE TPOMO EUMOPIKN EKPETAMNEUON and To
ZuvdpounTn Twv YNNPeoiwv Mnou Tou napéxel n Etaipeia péow Tng AiTnong
>UvdeonG. Mepaitépw anayopeUeTal n napoxr onoloudnnoTe €idoug UNNPECINV
NAEKTPOVIKWV ENIKOIVWVIOV OE TPITOUG, KE QVTITINO N XWPIG, HECK TV YNNPETIQV
nou n ETaipeia napgxel aTov SuvdpounT.

6.6. O ZuvdpounTrC €ival anokAEIOTIKA uNeUBUVOG yia TNV opdr Xprion Twv
Ynnpeoiwv AladikTUou kai yia Tn diaxeipion Twv dedodevwy autol nou eival
anoBnksupeva r PeTagEpovTal PEow Tou AIKTUOU TG ETaipeiac. Mépav Twv
OXETIKWV YNNPECIWV Nou napéxel n ETaipeia, o SuvdpopnTnG EXEl TNV ANOKAEICTIKN)
€uBlvn yia TNV avanTuén kai Thpnon Twv diadikaciwv dIaxsipiong kal acpaisiac
nou OBswpolvTal anapaitNTEG yia TNV npooTacia Twv nANpoPopILY ToU
ZuvdpopunTn nou diakivouvTtal oTo AikTuo Tng ETaipeiag, onwg eni napadeiypari yia
TIC dladikacieg acpaleiac npdoBaong o Wia spapuoyr Kal TV KpUMNToypapnon
OcdopEvwv, aAAa Kal yia TNV NpooTaacia Tou TEPUATIKOU Tou eEonAiopoU ano 1o0Ug
1 AANEG eNIMIEG NPAEEIC TPITWV.

6.7. O ZuvdpounTng, anod Tn ouvdeon Tou oTo OikTuo TNnG ETaipeiag,
avayvwpilel kal anodéxetal Ol €ival unelBuvog yia TNV ePnpobeopn, cUPwva
pe To ApBpo 7, EOPANCN TWV AOyapIiacH®V TOU KAl OAWV TWV XPEWTEWV
nou oupnepidapBavovral g autols. O ZuvdpounTig avayvwpilel Kai
anodExeTal OTI TO OUVOAO TWV YNNPESIWV NOU Tou napéxel n ETaipeia, ol
evOEIKTIKA 1N OuvaTtoTnTa neplaywyng, OleBvav  KANOEWV  KAM.
OUMNEPIAQKBAVOUEVOU Kal TOU AVTATOU NIOTWTIKOU Opiou GUVOIGAEEEWY,
anoTelei ouvapTnon Twv opwv agioAoynong nou €xel Beoniosl n Etaipeia
yla TOUG SUVOPOUNTEC TNC.

6.8. O ZuvdpounTnG napapével NANPWG unslBuvog yia KABe Xpewan, nou
TuxOv Ba yivel aTnV KAPTa TAuTOTNTAG SUVOPOMNTN TOU WEXPI TNV MPOCWPIVH
dlakonrn napoxng Twv Ynnpeoiwv, kabwg eniong kai yia Ta ndyia TEAn napoxng
YNnpeoiwv Nou Tou avahoyouv, JEXp! TNV Napodo Tng diapKeiag TnG oUVOEDKG Tou.
6.9. O SuvdpopnTng dev el To dikaiwpa va alalel To npdypappa oTo onoio
evTaxdnke kat’ emAoynv Tou We Tnv aitTnon ouvdeong aTo dikTuo Tng ETaipeiag,
Onwg evOEIKTIKA va PeTapaivel anod npdypappa Ke PeyaAlTepo naylo os Npoypapia
HE HIKPOTEPO NAyIo, Xwpig TNV nponyoUuevn &ykpion Tng ETaipeiag. H ETaipeia
dlaTtnpei To SiKaiwla, KaTa TNV anokAEIOTIKN TNG €MIAOYN Kal EUXEPEId aANd kal
oUM@WVA HE EUNOPIKEG TNG EKTIMNOEIG VA EYKPIVEI ) va anoppinTel Ta aIrmuaTa
autd Tou ZuvdpounTn N / kai va emBAMel TEAOG via TIG NEPINTWOEIG aANayng
npoypdupaTog, 6nwe autod Ba kabopileTal kABs Popa and TNV EUNOPIKN MOAITIKN
NG kai Ba dnuooieleTal oTov nionuo TIHokaTtahoyo Tng ETaipeiag aTo diadikTuakd
NG T6no (www.wind.gr/).

6.10. O ZuvdpounTng dev €xel To dikaiwpa va peTafiBalel Tn ouvdeon Tou o€
TPITO NPOCWNO, XWPIG TNV NPoNyoUlevn £yypapn Eykpion Tng ETaipeiag. H ETaipeia
dlaTtnpei To SiKaiwla, KaTa TNV anokAEIOTIKN TNG €MIAOYN Kal EUXEPEId aANd kal
oUM@WVA HE EUNOPIKEG TNG EKTIMNOEIG VA EYKPIVEI ) va anoppinTel Ta AITiuaTa
auTa Tou ZuvdpounTn ) / Kai va eniBAiAel TEAOG yia Tn HeTapiBacn Tng oUvOEang
Tou ZuvdpounTh, 6Nwe autd Ba kabopileTal KABE Popa anod TNV EPNOPIKN MOAITIKN
NG kai 6a dnuoaoleleTal oTov eniono TIdokaTahoyo TnG ETaipeiag oo diadikTuakd
NG TOno (www.wind.gr/). ZTIG NEPINTWOEIG AUTEC, TO TPITO NPOOWNO, GTO OMOoIo
petapiBaleral n ouvdeon ogeilel va unoypdyel vea ouPBaon e Tnv ETaipeia.
6.11. O ZuvdpounTnG Bev €xel TO dIkaiwpa va PETATpENel T oUVOEDT) Tou ano
oUvdean We CUPPBOAAIO OE KAPTOKIVATH GUVOEDH, XWPIG TNV NponyoUHEVN £yKpion
¢ ETaipeiac. H Etaipeia diatnpei To dikaiwpa, Katd TnV anokAEIGTIKr TNG EnIAoyn
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Kal EUXEPEIa aAAG Kal OUPQWVA WE EUMNOPIKEG TNG EKTIUNCEIG va EYKpIvel 1 va

anoppinTel Ta AITKATa auTta Tou ZuvdpounTn | / Kal va eniBaAel TEAOG yia TN

MeTaTponn TnG ouvdeonG Tou ouvdpounTrn) and oUvOeon HE OUPPOAal0 OF

KapTokIvnTh oUvOeon, 6nw¢ autod Ba kabopileTal KABs Popd and TNV EUMOPIKN

noAITIKr TNG kai Ba dnpocIeUETal oTov nionyo TIHokaTakoyo Tng ETaipeiag oTo

dladikTuakd Tng Tono (www.wind.gr/). ZTIC NEPINTWOEIC Nou N ETaipeia enimpenel

TN PeTaTponr ouvdeong and oUvOeon We oUPBOAaIo O kapTokivnTh oUVdeon,

PNTOC CUPPWVEITAl Kal YiveTal anodekTo anod To ouvdpounTn nwc n Etaipsia Ba

duvaTtal, KaTa Tn JIaKPITIKA TNG EUXEPEIA, va HETAQEPEl TUXOV UNOAoina Tng

oUvdeonC oupBohaiou OTNV  KapTOKIVATA OUVOECN, OMOTE O MEPINTWON
kabuoTepnong €EO0PANONG Tou TeAeuTaiou ekkaBapioTikoU Aoyaplacpol Tng
ouUVOECEWC oUpPBOAaiou, n ETaipeia Ba pnopei va eniBal\el npoowpiviy gppayn oTnv

KapTokIvnTh oUvOEan, cUPPWVa PE Ta npoBAenodyeva aTo apbpo 16 Tng napoloag

OUMBAoEWC.

6.12. O ZuvdpounTng Ba npénel va evepyei e kGBs empéleia kal va Aappavel

KABe PETPO aoPAAEIAG yIa TOUG KwdIKOUG NpOoBacng aTo diKTUO Kal GTIG UNNPETIEg

Tng ETaipeiag. ZuoTrivetal va akoAouBoUvtalr ol akolouBol kavoveg yia Tn

Onuioupyia KwdIKOU Xpriong, evOEIKTIKG Tou €EonAiopoU kal npocBacng oTo

AiadikTuo:

e O kwdikoi NpooBacng npenel va dnuioupyolvTal We ouvduacuo dUo (2)
TOUuAayIoToV OIAPOPETIKWY €1dWV XapakTrpwv (apiByoi, ypauuara, €dIkoi
XAPAKTAPEC)

¢ O1 kwdIkoi NPOCRACNG NPEMEI Va £XOUV UMOXPEWTIKA £va ENAPKEG EAAXIOTO
HAKOG (TouAaxiaTov 8 wneopia)

e Na pnv xpnoiponoloUvTal K VEOU Npoa®aTol KwdIKOI

e Na pnv akoAouBouvTal GUYKEKPIPEVA UNodeiyaTa kata Tn dnuioupyia Toug

o O1 kwdikoi NpooBRaacng npénel va alAalouv TouAaxioTov kae 90 nNUEPEG.

7. XPEQZEIZ YNHPEZIQN

7.1 H ETaipgia xpewvel To ZUVOPOUNTN YIa TIC NAPEXOUEVEG MPOG AUTOV

Ynnpeoiec avaloya We TNV Xpron Twv w6 ave YNNpeoi®v and To SuvdpounTh Kal

oUP@wva pe TNV AiTnon ZUvSeong kal Tov ekA0TOTE 10XUOVTA TIHOKATAAOYO TNG

ETaipsiac, 6nw¢ autog nepiAapBaveral aTo engEnynuatikd QUAAGdIO kai To

OIKTUaKO TONO TnGETaipeiag yia I8iwTeg & yia Enixeiprioeig: https://www.wind.gr.

Eniong, n ETaipeia dUvaral va Xpewvel To ZUvOPOUNTH Kal yia NAPEXOHEVEG NPOG

auToV UNNPEoiec TPITwV Mapoxwv, yia TV NApoxr TwV Onoiwv XpnoiKonolsiTal

To AikTuo TnG ETaipsiac. SToug napovTeG OPOUG ENICUVANTETAI O PEXPI OAUEPA

Baaoikog TIHOKATAAOYoG TV UNnpPeaiwv TG ETaipeiag nou nepidapBavel Ta epanag

TEAN olvdeonc, Ta nayia TEAn oUvOEaNC, Ta TEAN anoouvdsong Kal

enavaocUvdeonc (EpOTOoV UNApXouV), KabBwge Kai Ta TEAN, EPpOCOV UNApxouy, yia

Tn AUon Tng oUPBaong, npiv Tnv napéleucn TnG eAaxioTng SIAPKEIAc Tne,

£MINPOOBETWG TwV NPoBAEnopEVwY aTo apBpo 8 Tng napolonc, Ta onoia 6Aa

anoTteAoUv avandonaoTo PEPOG TNG Napolong CUKBACEWC Kal deapelouV TO
>uvdpounTn. EmnAéov, otnv aitnon oUvdeong napaTiBeTal evOEIKTIKA [ia NpwTn
anoTuNwon TN NIBavng XpEWONG Tou SUVOPOUNTH KAl CUYKEKPIUEVA XPEWON ava

NAKETO UNNPECIQV, NPOCHETEG UNNPETIEG K.0.K., N apXIKN TIUA Toug pe Baon Tov

enionyo kai dnyooisupévo TiokaTaloyo Tng ETaipeiag kal n mbavn xpewarn, HETa

TNV €PApUoyn TWV EKNTWOEWV. EK Tou yeyovoTog, HAAIOTA, Nwe NOAAEG ano TIG

EKMTWOEIG AQUTEG EEPTWVTAI and TIG TENKEG EMIAOYEG TOU ZUVOPOKNTH aAA Kal

nBavég evepyonoInaeIC r) TPOMOMOINTEIC OTN GUVOAIKN €IkOva Tou 0TA CUCTNUATA

Tn¢ ETaipeiag peta tnv unoypadr] Tng CUPPBACEWC Tou We Tnv ETaipeia, pnTtag

ouP@wveiTal kal yiveTal anodekTd Nwg n TENIKN TIPR nou 8a avaypagetal kabe

(pOpa OTOV €KACTOTE Pnviaio Aoyapiaopo nou Ba Aappavel evexeTal va Pnv

OuMNINTEl e auTh Nou Ba avaypageTal aTNV NPWTN GEAIda TNG aiTnong oUVdEoNG

auTou. O1 avwTEPW NAPEXOHEVEG EKNTWOEIG KAl MPOCPOPEG Ba IoxUouv Hovo yia
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TNV gAaxioTtn diapkeia TnG CUPPBACEWC, Onwe Ba kabopileTal aTnv aitTnon
oUVdEDNG TOU ZUVOPOUNTN Kal YETA Tn ANEn Tng eAaxioTng d1apKeiag Tng
OUMBGoEWC Ba epappdlovTal AUTOPATWG Kal AuTOSIKAIWG Ol TIUEC NMou
kaBopilovTal oTov €nionUo Kal dNHOCIEUKEVO TIHOKaTaAoyo TnG ETaipeiac.
Eniong, OTIC TIMEG kal T MOOA QUTA MOU AMOTUM®VOVTAl OTNV aitnon oUvOeong
oupnepiAapBaveral o OMNA kal To TENOG OUVOPOUNTWV KIVATAG TNAEQwVvIAg nou
avTIoToIXEl 0€ KABE TIUR — Nooo EEXWPIOTA Kal OXl TO TEAOG GUVOPOUNT®V KIVTAG
TNAE@wviac nou Ba avTioToIXEl GTO pNnviaio Aoyapiacpd Tou ZuvdpounTr HETA TO
@6poiopa OAwV TWV NOCWV MOU apopouv OTO Aoyapiacpd Tou, ONWG XPEWOEIC Yia
nNpOOBETEC UNNPECIEC 1) KAROEIC, TWV OMoiwv N XpEwan dev cuunePIAaPBAveTal oTo
NAylo TOU NAKETOU MOU EMNENEEE 0 ZUVOPOUNTIG Kal TUXOV GAAEG XPEWOEIC. IMa To Adyo
auTo aA\d Kal o€ NEPINTWAON NOU KETA TNV UMNOypaPr TNG CUKBACEWG 0 ZUVSPOUNTAG
ayopacel NPOCHBETEC UNNPECIEC /KAl MPAyUATONOINOEl KAOEIC, TWV OMoiwv N XpEwon
dev oupnepIAQUBAVETAl OTO MAYIO TOU MAKETOU MOU EXEl EMIAEEEI, evOEXETAI OTOV
pnviaio Aoyapiacpd nou Ba Aappavel va XpewBei pe PeyaAlTepo TEAOG GUVOPOUNTWV
KIVNTAG TNAEQWviag, and autd nou €xel evowpaTwBei oTa Nood nou avaypagovral
OTNV aiTnon oUVOEoNG Tou ZUVOPOUNTH. ZNUEIOVETAl NWG TO TEAOC GUVOPOUNTWV
KIVNTAC TNAEQwviag npoadiopileTal Ye BAcn To kabBapd Noood Tou GUVONIKOU pnviaiou
AoyapiacpoU nou AapBavel o SUvSPOUNTAG Kal QVEPYETAI OE NOCOOTO OEKA TOIC EKATO
(10%) eni kdBe pnvigiou Aoyapiaopou . And To NApanavw TEAog analAdooovTal Ta
QUOIKG Npdowna nAIKiag  €w¢ kal €ikool evvéa (29) £TWV, £QOTOV MPONYOULEVHIC
£YYPA@OUV ENITUXWG OTNV EQAPUOYT Yia SIkaloUXoug HESW TNG EVIAIAC WNMIAKAE NUANG
1ng dnuooiag dioiknong. H anaAhayr anod 1o TéAog yia Toug dikaioUxoug epapuoleTal
yia pia (1) oUvdeon 1 €va (1) kapTokivnTd ava dikaioUxo, CUUGWVA E TIG EIDIKOTEPEC
dlaTuNWoEIC Tou GpBpou 12 Tou v. 2579/1998, dnwc ekAOTOTE IoXUEl KAl £papuoleTal

and TOV EI'IOLIEVO ynva TIIJO)\OVnO'nC UETA TnV EI'IITUXn EVVDCI(DI’L GUYKEK&I#&VG—GE
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EninpooBeTwe, 0€ NepINTwon nou o SuvOpounTnG €xel AdBel kdnoia ouvOUAOTIK
npoo@opa KIVvNTOV 1 oTabepwv | aTabepol/av Kal KivaToUu/wv, oUMpWvVa WE Ta
npoBAenodpeva otnyv aitnon olvdeong autou, £Av onoladnnoTe aTiyur dev NAnpouvTal
ol NpoUnoBECEIC, yia TIG onoieg dOBNKE N ev AOyw NPocpopa Kal n avrioTolxn EKNTwon,
OnWG EVOEIKTIKA PEIWOEI 0 apIBOG TV OTABEP®V I KIVAT®V Mou nepIAauBavovral otnv
npoo®opd f eMAEEE! 1} aANGEsl 0 ZuvdpounTnG NakeTa nou dev nepidayBavovral oTn
npoo@opd, TOTE ol v AOYyw ekNTWOoEIG Oev Ba nepidapBavovtal NAEov aTo Wnviaio
Aoyapiaopo nou Ba AapBavel o SuvdpounTiG Kal evdEXeTal va auénBei €€’ autol Tou
AOyou o0 pnvigiog Aoyapiacpdg nou AapBavel. H WIND dSiatnpei To Sikaiwpa,
onoTedNMoTeE Kal oUPQWvA HE To IoxUov puBuioTikd nAdiclo, va Tponomnoiei,
enavakaBopilel ) kal kaTapyei TIG ev AOyw MPOCMOPEC Kal EKNTWOEIG ThG, ONWE
npoBAEneTal kai aTo apBpo 20 Tng napouiong.
EIdIKG yia TOug €TalpikoUc neAatec, n ETaipeia evOEXeTal va MPOOQEPEl EIDIKEG
NPOOMOPEC Kal EKNTWOEIG nou Ba kaBopilovTal avaloya e ToV apiBUo TWV EVEPYWV
OUVOECEWY TOU ZuvOpounTn 1 / kal GAoug napayovTeg. O1 €I8IKEG AUTEG NPOTPOPEG
Kal eKNTWOoeIC Ba anooTéEANOVTAl OTO ZUVOPOMNTH) OE WETAYEVESTEPO XPOVO TNG
unoypaenc TNG CUMPBACEWC anod To uvdpounTrn Kal avahoya WE TNV Npayuarikn
gvepyonoinon Twv Ypapp®y nou SnAwae aTtnv ETaipeia ) kai Tnv NARpwaon Twv Aoinwv
OpwvV, We BAcn TOUC OMOIOUC UMOAOYIOTNKAV Ol €V AOYW NAPEXOMEVEG OF AUTOV
NPOOCMOPEC KAl EKNTWOEIG. H anoaToAr TwV I0IKMY aUTWV NPOCPOPQOV Kal EKMTOOEWV
npayuaronoleital PEow nAekTpovikoUu Tayxudpopegiou aTn dlelBuvon nou dnAwvel
unglBuva o ZuvdpounTnG npo¢ ToUTo N atn dilBuvon Nou 0 SUVOPOUNTNC EXEl
ONAWOEI yia TNV anooToAr TwV Unviaiwv Aoyapiacpv Tou I / Kal JEow oUVTOHOU
ypanTtoU pnvuuaTog (SMS) kat’ anoAuTto emiAoyn Kal kpion Tng ETaipeiac.
7.2. Onoiadnnote al&non TwWV XPEWOEWV MOU avaypagovral oTov
TIiJokaTahoyo TnG Etaipeiag f/kar oto avwTépw und apbpo 7.1 napdptnua, 6a
I0XUEI YETA TNV Napodo dUo (2) unvav ano Tnv NUEPoUnvia epappoyng TnG. Evrog
TOU avwTEPW dlaoTAHATOS Twv dUo (2) pnvav o SuvdpounTtic Ba duvaral va
avTitaxBei oTIC avwTépw aUENOEIC Nou Tov agopolv Kal va KaTayyeilel Tnv
napotoa oUpBacn. Me Tnv ndpodo Tng &v AOyw npoBeopiac kal €QOcov o
SuvdpounTnig Oev katayyeiel Tnv napoloa coUPBacn, 6a TekyaipeTalr OTI O
SuvOpPOUNTAG CUVaIVEl OTN OCUVEXION TNG NapoUong CUMBACEWC HE TIG VEEC
au€nuéveg Xpewoelg. O1 véeg, avanpooappolOeveG TIHEG Ba epapolovTal O OAEG
aveEaIpETWC TIG OUVOEDEIC, OUUNEPINAUBAVOUEVWV KAl AUTWV MOU BpioKovTal 0To
oTadio TNG oAoKANPWONG. Ta avwTEpw Osv 1I0XUOUV OGOV aMOpPd OF HEIMOEIG
TIHoAoyiwV 1) au€nosig TIHoAOYiwv Nou apopoulv o dIEBVEIC KANTEIG I} o€ Au&noEIg
TIHOAOyiWV Mou a@opolv Of KANOEIC MOAUMECIKNAG NANPO@OPNONG, KANOEIG OF
oUVTOPOUG KWAIKOUC Kal KANOEIC O€ Jn YEwypaPikoUg apiBuoUc (EEaIpPOUPEVWY TwV
KAoswv npo¢ apiBuolc KivnTAG TnAepwviag), oOmou n  evnuépwon 6a
npayuarTonolgital HEow €10IKOU onpeiou, EUKOAA avayvwpiclou Kal NpooBacipou,
otnv 10ToogAida TnG Etaipeiac. 3TIC avwTEPW NEPINTWOEIC AUENCEWV TIHWV N
ETaipeia 6a evnuepwvel To SuvdpounTr| He Toug akdAouBoug duo Tponoug €va (1)
Hnva, npiv Tn 8€0n o€ 1IoXU Twv €v AOYw AUENOEWV : a) UE OXETIKN dNHOTIEUTN TNG
w¢ avw avfnonc otnv 1oTtoosAida  Tng Etaipsiac, otn  dislBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kai B) Méow ToOU
AoyapiaopoU Tou, WE avagpopd O €UPavEG onueio Tou Aoyapiacpolu f otnv
nePINTwon nou dev anooTEAAETAI EVTUNOG Aoyapiaopdg Ke OXETIKA evnuepwon dia
TOU TPOMOU, KE TOV OMoio MpayuaTonoleiTal n eidonoinon yia Tnv €kdoon Tou
Aoyapiaopou r/kal HEow NAEKTPOVIKOU Taxudpoueiou.
7.3. Z€ NePINTWON MOU 0 ZUVOPOUNTNG Ta&IdeUel oTo EEWTEPIKO — akOWN Kal av
n Xwpa otnv onoia petapBaivel dev diIabBeTel DiKTUO KIVATAG TNAEPWVIag — ouvioTdaTal
VA AKUPWVEI NPONYOUHEVWE OAEC TIG MPOWONOEIG KANCEWV (N.X. TNAEQPWVNTIG,



KAM)




MPOKEIUEVOU vVa PNV niBapuvBsi e TUXOV avenmiBUUNTEG XPEWOEIG. € NEPINTWAN MouU

0 OUVOPOWNTNC dE PEPINVA EYKAIPWC YIa Ta napanavw, 8a unoxpsoUTal va kaTtaBaAAel

OTO AKEPAIO TUXOV OXETIKEG XPEWOEIC.
7.4. O1 Aoyapiaoyoi Ba ekdidovrar and Tnv Etaipsia pnviaing r/kal kar’
emidoyn Tng ETaipeiag, oe xpovika diacTrpaTta nou dev Ba unepPaivouv Toug duo (2)
HNVeg, e’ 600V OUWG Oev £XxoUV dIAKOMEI NPOOWPIVA Ol NPOCPEPOUEVEG YNNPETIES
o710 ZuvdpounTh AOyw aveEdpAnTou/wv AoyapiacpoU/wv Kkai dev nepIEXovTal
KANoeIg neplaywyng. H ETaipeia diatnpei To dikaiwpa va ekdidel Toug Aoyapiacpoug
OE OUVTOHOTEPA XPOVIKA JlaoTrUaTa, O KABE MEPINTWON MOU auTr TO KPIVEl
anapaiTnTo, EVAHEPMOVOVTACNPOG TOUTO NPOCNKOVTWE TOV ZUvdpounTH.
7.5. AMOKASIOTIKOC UMOXPEOC yia TNV €EOPANCN Twv Aoyapiacp®yv mnou
€kdidovTal aTa nAdiola TNG napouoag gival o ZuvSpouNTrG, TO GVOUA TOU Oroiou
avaypageral otnv Aitnon Z0vdeong kal oTo onoio Ba ekdidovTal oI A\oyapiacpoi.
7.6. O1 Aoyapiacpoi kaBwe kal onoladnnoTe ypanTh koivoroinan/ sidonoinan/
evnuépwarn, ol onoiol anooTéA\ovTal ano Tnv ETaipeia npog Tov ZuvSpounTn
Bswpeital OTI napahn@énkav evrog névre (5) epydoidwv nUEP®V anod Tnv
nuepopnvia £k800rG TOUG, OMNWG AuTh avaypagsTal oe KaBs Aoyapiaopo kal oTn
dieliBuvon nou avaypdgeral otnv Aitnon 0vdeoncg, €KTOC av oUPPWVNOEi
OlapOPETIKA PETAEU TWV HEPWV.
7.7. O1 Aoyapiaopoi npénel va gEo@holvTal evtog TNG avaypapopevng o€
auToug npoBeopiag, n de kabBuaTépnan eE0PANTIG TOUG eMIBapUVETal e TO VOUIHO
TOKO UNEPNUEPIac n kal 1o TEAog enavacUvdeonc, onwg autd kabopileTal kGde
popa ano Tnv ETaipeia pe oxeTIkn dnpocieucn aTo diadIkTuako Tng TOMo / site oTn
dleliBuvaon http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. (0]
Aoyapiaopog nou Ba ekdideTal HETA TNV €Navacuvdeon Twv YMNPECIOV Npog ToV
>uvdpounTr, Ba nepIExEl kal Ta NAyia TEAn Tou nNapeABOVTOG XPOVOU Mou dev
TIHoAoynBnkav ev Tw PETAEY, KeE TNV €EQIPEDN TNG NEPINTWANG OMOU N NPOCWPIVN
dlakonrn Katd Ta KATWTEPW avaQepopeva, dlapkei ONOKANPn Tnv nepiodo
TIHOAGYNONG kal oTa ndayia TEAn nepIAaPBAveTal NPONANPWHEVOG XPOvVOG OMIAIaG,
TOU Oroiou 0 ZuvOpoUNTNG dev PNOPECE va KAvel XPrnaon AOyw TNG NPoowpIVIG
@payng, ondTte n Etaipeia dUvaral va XPEWVEI TO SUVOPOUNTH HE TO «TEAOG
dlaTtripnong oUvOeonG» Tou MEAATN, TO OMoio NePIAAPBAvel TEAN XPRonG, TEAN
OIkTUOU Kal adelwv K.A.M., Onwg autd kabopileTal oTov €NICUVANTOPEVO OTNV
napouoa TiokaTaAoyo Tou apBpou 7.1 kal Ba Tpononoigital Kabe popa cUPPWva
pE Ta npoBAenopeva oTo apBpo 7.2 Tng napouong. Kata Tnv npoowpivr diakonn
0 ZUVOPOUNTNG EVNHEPWVETAI YIa TIG AVWTEPWL XPEWOEIG UEOW TOU Aoyapiacpiol Tou
kal duvartal va airnBei TNV Apean opIoTIKN dIakonr Tou.
7.8. 2€ nepINTwon nou o ZuvdpounTng dev npofei otnv €E0pAnon Tou
Aoyapiacpou evtog Tou Xpovikou dlaoTrpaTog Twv (30) nuepwV anod Tnv €kG0ar)
Tou, n Etaipeia SlUvartar va npofei HOVOPEPWG Ot MPocwpIvr] diakonn Twv
NAapEXOMEVWV UMNPECIWV NPOG TOV ZUVOPOUNTH, HETA TNV NApodo dekanevTe (15)
NUEPWV ano Tn VOMIUN Kal NMpocriKouod KOoIVoMoinan Mpog auTov TNG OXETIKNAG
gidonoinong dlapécou Tou AoyapiacpoUu Tou. € KABe nepinTwon Unapéng
An&inpdBeopwv kal anaimnTwv opeidwv n ETaipeia €xel To Sikaiwua va diapiRadel
Npoownika dedOEVA TOU GUVOPOUNTT) OE ETAIPEIEG EVUEPWONG OPEINETWY KATOMV
NPOTEPNG OXETIKAGEVNHEPWONG.
7.9. Z€ nepinTwon dlakonng TnG ZUvAeonG Tou ZuvpopnTn Ke To AIKTUO Tng
ETaipeiag n katayyehiag fj akupwong Tng AiTnong ZuUvdeong, Ta onoiadrnnoTe
opeINopeva atnv ETaipeia nood Ba TidoAoyouvTal apéowe kal OAol ol Aoyapiacoi
0a kaBioTavral AngInpOBEeCOI kAl anaITNToi EVTOG TOU XPOVIKOU SIaCThHATOG TWV
30 nuepwv anod Tnv kdoor Toug (SnAN NUEPQ).
7.10. H €€6pAnon Twv Aoyapiaocpywv Ba npaypatonoleiTal JEow Tou TPOMou
nou evdeXopévwg dnAwBnke and To ZuvOpounTn otnv AiTnon ZUvdeong n He
onolodnnoTte Ao Tpono cuppwvnOei PeTa&l Tou ZuvdpounTr kai Tng ETaipeiag
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NG napouong oUpBacnc. e kABe nepinTwon ol Aoyapiacpoi €opAouvTal: a) oTta
gfouoiodotnuéva kartaoThpata TnG Etaipsiac, xwpic emBapuvon n B) os
g€ouaiodoTnuéveg Tpanelec nou avaypdgovral Kabe popd OTo Niow HEPOG TOu
Aoyapiaopou, onou emiBaleTal eninAéov eniBdpuvarn, Tnv onoia opilel To eKA0TOTE
nIoTWTIKO idpupa.
7.11. 3€ nepinTwon Mou o ZuvdpounTng emAé€el wg Tpono €EOPANONG
Aoyapiaopv Tnv ndayla evroAn xpewong Tpanedikou Aoyapiacpou, n Etaipeia dev
(PEpel Kapia guBuvn yia Tov XPOVO EVEPYOMOINaNG Kal Tn Asitoupyia Tng nayiag
auTng evToAnG. H napoloa €EouaiodoTnon, Onwg Kai n eVToAr] NANPWUNRG HEOW
NICTWTIKNAG KAPTAG, I0XUEI HEXPI TNV UNOPOAT TNG eyypapou avakAnoews TN ano
To SuvdpounTh aneuBuvopsvn npog Tnv ETaipeia. € nepinTwon pn epnpoBeoung
€EO@ANONG Tou AoyapiacpoU Tou ZuvOpouNnTr HECW TNG NIOTWTIKAG TOU KAPTAG N
Tou Tpane(ikou Tou Aoyapiacpou, n ETaipeia xwpic aAAn eidonoinan, 6a enidIwEe!
TNV €£0(ANCN cUpPWva Pe 6oa opiovTal oTnv napouaoa.
7.12. KaBe Aoyapiaopog Ba nepihapBavel, oUp@wva pe Tov Kavoviopd Tng
EETT yia Tov KaBopioyd Tou EAaxiotou Eminédou AVaAUTIKAG XpEwong Twv
Anuooiwv TNAEPWVIKQV YNNPESIWV : a) UNOAOINO MPONYOUHEVGY OPEINGY, B)
XPEWON nayiwv, Y) OUYKEVTPWTIKEG NANPOQOPIEC yia NPONANPWHEVN XpAon
unnpeoiag evrog nayiou, d) OUYKEVTPWTIKEC NANPOMOPIES yia Xpron unnpeciag
€KTOG nayiou, €) avaAuTikiy NANPoPOPNaN OAWV TWV OIKOVOUIKWY EAAPPUVOEWY
Kal eniBapUvoswv Tou ouvdpounTn nou Oev nepIAapBavovTal OTIC aVWTEPW
avaAlosig, Onwe TEAOC ouvdeonc, anocUVOEonG, UnNnpeoia (ppaync EEpXOUEVOV
KAMOEWY, avayvwpion KANOEWY, EKNTWOEIG, MOTWOEIG I} AANEG UNNPETIEG, TUXOV
XPEWOEIC anod CUOKEUEG /kal AOINEG ayopé ed®V KIVITAC ThAEQwviag kadwg Kai
KGBs GA\o anapaitTnTo KaTta Tnv Kpion TnG ETaipsiac i cUPpwva pe TNV Keipevn
vopoBeaia aToixeio. Ta ekAOTOTE TIJOAOYOUWEVa NAyia Pnvidia TEAN CUPVEITal
OTI NponAnpwvovTal anod Tov SUvOpounTH.
7.13. Eqooov o Suvdpounmic €nIAeEel ouvduaopd MEPICCOTEPWV TNG Miag
Ynnpeoiwv HAekTpovikwv Enikoivwviov, n ETaipeia dUvatal va npoogepel kat’
€€aipean eKNTWOEIG €ITE €Ni TWV XPEWOEWV TOU MNVIGIOU OUYKEVTPWTIKOU
AoyapiacpoU nou kaTaBAaiAel 0 ZuvOPOUNTNG EITE €N TWV NOCWV XPEWMOEWV MOU
MPOKUMTOUV, HETA TNV £PAPHOYN TUXOV MPONYOUHEVWY EKNTWOEWY, ONWG OAEG
auTég Ba 1oxUouv, oUPPWVa PE TOV €KACTOTE IOXUOVTA TIHOKATAAOYO Kai Tnv
gunopikn NoAITikr TNG ETaipeiac. O1 wg Avw ekNTWOEIC NapéxovTal Kat' eEaipean
Kal JOvo 0To NAQIOI0 TNG WG AVw CUVOUACHEVNG XPRONG.
S€ KaBe nepinTwon, pdoov o pia oUvdeon ) o ouvdUaouo OUuvOESEwY (OTaBEPNG
n/kar  kKivnmg TnAepwviac) e@apudlovral NEPIOCCOTEPEG TNG HIAG  EKMTWOEIG
(oupnepiAapBavopevng TG EMBOTNONG OUCKEUNG), N OMola EKNTwon nou AapBavel o
SuvdpounTg, cUU@WvVa PE TO CUPBOAAIO TOU Kal TIC NPooPopEC TnG ETaipeiag, Ba
unoAoyileTal Oy €ni Tou apxikoU nayiou aA\d eni Tou PelwPEVoU KABe gopa nayiou,
AOYW MpOYevEOTEPWV EKNTWOewV. 'ETol, €pogov o Zuvdpountng dikaiouTal
NEPICOOTEPEC aANd ia EKNTWOEIC, KABe PeTayeveéoTepn EkNTwon Ba unoloyileTar eni
TOU MeEIwPEvou noooU nayiou nou 6a npokUNTouvV HETA TNV €papyoyn Twv
MPOYEVECTEPWV AUTNG EKNTWOEWY, kaTd Ta €I0IkwG opildpeva oto apbpo 8 Tng
napoUlong Kal ToV EKACTOTE €nionuo Tiokatahoyo TNG WIND niou dnuooieleTal aTnv
10To0gAida Tng (www.wind.gr).
7.14. O ZuvdpounTng dnAwvel kal anodéxetal 0TI, anod Twpa kai aTo €ENG, OAOI
ol Aoyapiacpoi Twv Ynnpeoiwv HAekTpovikav Enikoivwviwv Tng ETaipeiag kabwg
Kal anoonacpara Twv Aoyapliacpov autev, 6a anoteholv nAnpn anodeiEn Twv
Baoel autwv opeAwv Tou npog TNV ETaipeia. Eniong, o ZuvdpopnTrg dnAwvel OTI
napaiteital and naong EVoTacews Tou, WG NPOG TO Aoyapiacpd Kai TIG OPEINOHEVES
Bacel autol Xpewoelg npog Tnv ETaipeia, epdoov dev npoPdMiel, péoa otnv
anokAEIoTIKr NpoBeaplia



Twv oapdvTa névre (45) nuepwv and Tnv nuepopnvia €kdoong Tou, avtippnon He
£yypago BePaiag xpovohoyiac.

7.15. & nepinTwon kaBuoTépnang €EOPANGNG oloudnnote Aoyapiacyou, n Etaipeia
dikaiouTal va enidIwEel TNV €ionpa&n Twv oPEIN®Y TOU SUVOPOMNTH HE KABE VOUIHO
METO oupnepIAapBavopevng kal TnG ekdOCEWG diaTaync NANPWHNAG, ONwe kal JEoW TwWV
ETAIPEIOV UNOCTAPIENG si0npa&ewv. H ETaipeia cuvepyaleTal e TIG KATWTEPW ETAIPEIES
gionpaénc anarrnoswv:

AIAKPITIKOZ ZTOIXEIA ENIKOINQNIAS
A/A ENQNYMIA ETAIPEIAZ TITAOZ A®M - AQY-AP.MAE A/NZH - THA - FAX - EMAIL - EAPA
A/NZH: Aew®. Bouhiaypévng 270A, Ayiog|
EOS MATRIX (EOS MATPIZ) ADM: 999932147 AOY: AnpnTpiog 17343
ANQNYMH ETAIPEIA EOS ®AE MEIPAIA THA: 2109766971
1 ENHMEPQ3HZ ODEIAETQN A MATRIX A.E | AP.MAE:49364/01NT/B/0 1/43 FAX: 2109766063
AHZINPOGESMES AMNAITHSELS (05) E-MAIL:info@eos-matrix.gr
EAPA: Ay. AnpnTpiog, ATTIKNG
A/NZH: Aewy®. ABnVoV-
STATUS ANQNYMH ETAIPEIA A®M:999860589 AOY: i
2 ENHMEPQSHE OGEIAETON FIA STATUS A.E ®AE MNEIPAIA FAX: 2104138561
AH=INPOGESMES AMAITHSELS AP.MAE:50774/02/B/02/ 01 EAPA: Afioc Metpaid
E-MAIL:statusae@otenet.gr
MAAANTINO ANQNYMH ANZH: Aiovugiou SoAwpouU 56, 142 34
ETAIPEIA AIAXEIPISHS PALADING A®M:099083430 AOY: THA: 2102884444
3 EMMOPIKQN AMAITHZEQN KAI SA ®AEE AGHNOQN FAX: 2102853157
MAPOXHS YMHPESIQN - AP.MAE:52291/01AT/B/0 2/238 EAPA: Néa Iovia ATTIKAC
ESYMHPETHZHZ NEAATON EMAIL:info@paladino.gr
FIRST CALL ETAIPEIA AOM: 999862130 AOY: ANSH: Meipaicg 40, Mooyaro 183 46
. ENHMEPQSHS OGEIAETON A | FIRST CALL ®AE MEIPAIA THA:2103713700
AHZINPOGESMES AMAITHSELS AE AP.MAE:51728/01NT/B/0 FAX: 2103713800
ANQNYMH ETAIPEIA 2/59(2010) EAPA: Anpog MooxdTou ATTIKAG
: A/NZH: XaAkokovdUAn 5
ORION SERVICES ANQNYMH ORION A®M.:800401320 /NZH: X n
5 AOY:®AE AGHNOQN ABriva, 10677
ETAIPEIA ENHMEPQSHE SERVICES
OGEIAETON AE AP.FEMH: 120267401000 THA:2103800942
- FAX:2103800889

2TIG eTaipeiec auTéC diaBiBadovTal Ta dedoéva nou €ival anapaitnTa yia Tn diekdiknon
™G €ionpagng Twv OPEIAOPEVMV MOCWV TOU ZuvdpounTrh nMpog¢ Tnv ETaipeia Aoyw
An&inpdBeopwv kar anaitnTwv Aoyapiacpwv. H Etaipeia diatnpei To dikaiwpa
OMOTEDNMOTE VA TPOMOMOIEI TOV AVWTEPW Mivaka, NPOCHBETOVTAG 1 aAPAIpWVTAC
€TaIpEiEG €ionNpagng, HE MPONYOUHEVN avApTNOn TOU AVAVEWHEVOU Mivaka OTovV
akohouBo  diadiktuakd Tono  (link:  https://www.wind.gr/gr/wind/oroi/politiki-
prostasias-prosopikon-dedomenon/)  kal  Xwpi¢ NEPAITEPW  EVNHEPWON  TOU
ZuvdpopnTn. MNa To Adyo auTo, 0 ZUVOPOUNTAG OPEIAEl VA ENIOKENTETAI TOV AVWTEPW
JladIKTUAKO TOMO, NPOKEIUEVOU va AauBAvEl yvaan TnG enikaiponoinpévng AioTag kade
®opa.

H ETaipeia, yia Tnv kGAuyn Twv danavav dIKaoTIKNG eNdiwgng Twv TuXOV anaimnosmv
TNG KATa Tou ZuvdpounTr, ONWG anoppeouv anod Tnv napoloa ZUPPaAon, EXEICUVAYEI
>UpBaon Aopalioewg Nopikrg MpooTaciag. PnTa cupewveital 0TI 0 SUVOpOUNTNG OE
NEPINTWON UNEPNEPIAG TOU O OXEDN HE 0MolodnnoTe Nocd oPeiAeTal anod auTov, Ba
BapUveTal pe Ta nNood nou katéRale r ogeilel va kataBalel n Etaipeia duvapel Tng
avmTEPW oUWBAONG KATA TO MOCOOTO Mou avahoyei oTo UWog TG anaitnong Tng
evavTiov Tou. To Nood auTo Igoduvapei e NocooTd 7% €ni Tou OPeINOpEVOU andTov
SuvdpopunTr nooou npog Tnv Etaipeia. H ETaipeia Ba xpewvel Tov SUVOPOUNTH HE TO
avVOTEP NOCO TNV NUEPA TOU KAEICILATOG TOU Aoyapiacpou Kal 0 ZuvOpOUNTHG OPEIAel
va To anodwoel auéowg otnv ETaipeia. e avtiBeTn nepinTwon o ZuvdpounTng 6a
opeilel TOKO UNEPNMEPIAC, Aveu IBIKNG NPOG TOUTO OXANCTEWS (dNAN NUEPQ)».
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7.16. MOAITIKH OPOHZ XPHZHZ

H ETaipeia npokelpévou va Siacpaliosl TNV NpooTacia Tou JIKTUOU Kal Npog anopuyr)
OUMQOpNONG autol, n ornoia WPnopei va ennpeacel apvnTikd TV MoOIOTNTA TwWV
NapexOUevwV YNNPECIWV NPOG TOUG OUVOPOUNTEG TnG, duvaTal va epappolel MoAITIKN
Opbrc Xprong yia npoypauuara, Unnpecieg, NakeTa f NPOCQOPES, NOU MAPEXOUV
anepIopIoTn XPAON UNNPECIWV, KaBwG Kal Ot OMoleg AANEG MEPINTWOEIG AUTO
€MIBANETaI, KATOMIV EVNHEPWONG TOU GUVOPOUNTH. =To nAaioio TnG MoMTIkAG OpBIig
Xpnong nepIAaUBAvVETal Kal Ol UNOXPEWDN TWV SUVOPOUNTWV va XPNOIHOMoIoUV TIG
unnpeoieg anokAEIoTIKA YIa NPOCWRIKA XPAON Kal va pnv TIG METanwAolv 1 va Tig
napaxwpouv He onolodnRnoTe TPOMo Pn cuuBaTod We TNV NPocwIKr Xprion.

Me Tnv em@UAagn Tuxov €1dIkoU OPOU NMou aPpopd O€ CUYKEKPIKEVA NPOYPANKaTa,
UNNPETieG, NAKETA 1} NPOOPOPEG, MoU aPopolV TN XPron dedoUEVWY, oULGWVA HE
Tov onoiov npoPAEneTal 6pio KaTavaAwaong, n unepBaan Tou onoiou CuvenayeTal TNV
€vepyonoinon WUnxaviopoU neplopiopou TnG TaxUTnTag avodou kal kaBddou, os kabe
aAAn nepinTwaon n Etaipeia duvatal va npoPaivel g€ avaAoyoug NePIOPICHOUG O€
NEPINTWON NOU 0 ZUVOPOUNTHG EENePATE! TO OPIO TNG PUCIOAOYIKNG XProNG, ONWG
auTr NpoadiopileTal yia Toug oIKIakoUG Kal ETAIPIKOUG OUVOPOUNTEG, e anoTéAETa
va npokaAeital kivduvog oupeopnong yia To SikTuo.

SXETIKA PE TNV NApoxn anepiopioTng Xpnong kAnoewv & SMS, 6Tav auTr napexeTal
0TO NAQICI0 CUYKEKPIUEVWV NPOYPANKATWY, UNNPECIQV, NAKETWVY Kal NPOTQOPWY
oTov ZuvdpounTn dlEuKpIVICETal OTI:

H anepidpioTn Xprion I0XUEl yia TNV EKACTOTE NEPIODO TIHOAGYNONG TOU SUVOPOUNT).

H xprion Tou Xpovou opINiag, TwV ypanT®mV PNVUHATwY Kal kaBs aA\ou gidoug
anepIOPIoTNG NAPOXNC Nou ouvdEETal pe TIC YNnpeoieg, duvaral va yiveral
ANOKAEIOTIKA PECW CUOKEUNG KIVITAG TNAEQviag 1 TapnAéTag. AnayopeUeTal n
xpnon péow PBX, sim box, epappoync kivnToU (mobile app) r) onolacdnnoTte alng
YPAMUAG NOU CUVOEETAI UE UMOAOYIOTT) f} GAAOU QUTOUATOMOINKEVOU TPOMOU HE
OKOMO TNV EKTEAEON WeyaAou apiBuol KANoEwY Gwvng f/kal Bivieo-kAnoewy n/kai
TNV anooToAr HeYGAou OYKOU Kal TAUTOXPOVNG AnooTOANG YPANT®WY HNVUHATWY. 2€
NEPINTWON MOU 0 ZUVOPOMNTHC KAvel Xprion Tou Mpoypappatog peow PBX, sim box,
mobile app 1} onolaodnnoTe AAANG ypauunG Nou CUVOEETAI E UMOAOYIOTH, 1} AAou
auToparonoinuévou Tponou n Etaipeia diatnpei To dikaiwpa va npoBei o diakonn
napoxng TWV UNNPECIOV TNG XWPIG MPONYOUEVN EVNUEPWON TOU ZUvOPOUNTH.

H Etaipeia diatnpei To dikaiwpa onotednnoTe va Tponornolei Tnv MoAiTikr Opbrig
Xpnong, aAAa kai va kaTtapyei Ta npoypdupaTa, TiG UNNPECIEG, Ta NAKETA Kal TIG
NPOCPOPEG HE ANEPIOPITTO OYKO JEDOUEVWY, XPOVOU OMINIAG Kal YpanT®V HNVUHATWV
Kal va JETATPENEl Ta XPOvIKA Opia 10xU0G auTwv.

7.17. H ETaipeia dIaBETEl TNV UNNPECia avwTATOU Opiou Aoyapiacpou He EAeyX0
KOOTOUG, OUM(WVA HE TNV ornoid 0 ZUv3POoUNTNG KMNopEi va eniAéyel Tn diakonr) Twv
NapeXOHEVWV UNNPESIOV OE NEPINTWAT MOU Ol EKTOG NPOYPAKHATOG XPEWOEIG TOU
Jnviaiou Aoyapiacpou Tou ungpBaivouv To avaTaTto Oplo Aoyapiacyou nou o idlog o
SuvdpounTng enéAele anod AioTa emAoywv nou napéxel n Etaipeia. H duvatoTnTa auTh
napéxeral atnv Aitnon ZUv3eong Nou unoypdgel o ZUvOPOUNTNG, onou kabopilel kal
TO AVWTATO OPIO AOyapiacHoU Mou EMIAEYEI 1} OTOV TIOKATAAOYO Nou nepIAauBaveral
oTn oUpBacn Tou SuvdpounTn. H Siakonr Nnapoxng TwWvV UNNPECIOV NPayUaTonolsiTal
XWPIG evnUEPWON Tou ZuvdpounTn Kal PETa Tn dlanioTwon Tng unépBaocng Tou
avwTAaTou opiou nou dev pnopei va AauBavel Xwpa og Xpovo HeyaAUTEPO TWV MNEVTE
(5) spyacipwv NUEPWV and Tnv npaypartonoinon TnG uneppacnc. O SuvdpounTig



eMBapUveTal We OAEG TIG XPEWOEIC NMOU AVTIOTOIXOUV GTO dIACTNA HEXPI TNV EQapHoyn
NG (PPAynG, CUUNEPINAUBAVOUEVWV TWV avWTEPW MEVTE (5) EPYACIHWY NUEPWVY, HEXP!
Tn dlanioTwon TnG unépPBaong Tou avwTAaTou opiou Aoyapiaopol. ZTIG NEPINTWOEIG
QuTEG EQappOTETal MPOCWPIVE Ppayn aTn oUVOEDN Tou ZuvdpouNTH, KEXPI TN ANEN
NG Pnviaiag nepIodou TIHoAOYNoNG Tou Aoyapiacpol Tou. H TuxOv enavevepyonoinon
NG oUvdeang, npiv TN AfEN TN Pnviaiag nepIodou TIHOAOYNONG, EQOCOV NAPEXETAI N
SuvaToTnTa auTr), NpaydaTonolsiTal cuPewva Ke Tig diadikaoieg TG ETaipeiac. 2To
nocod ToU avwTaTou opiou Aoyapiacpol dev nepIAaPBAVETal TO TEAOG GUVOPOUNTWV
KIVNTNAG TNAEQwViag, To onoio unoAoyileTal kal XpEWVETAl IETA TOV UMOAOYIOHO Twv
XPEWOEWV TOU Aoyapiacpol Tou SuvdpounTr). H ev AOyw unnpecia avwTaTou opiou
Aoyapiacpol dev NapéxeTal o€ kaTaoTaon dleBvoUg MeEPIaYWYNG YIa CUYKEKPIPEVES
XWPEG, OTIC onoiec dev unooTnpileTal 0 EAeyXo¢ KOOTOUG Aoyapiaciou nou agopa o
€EepXOUEveG KANOEICG, EaITIAC TOU yeyovoTog OTI auTd Ta & va SikTua Sev dlaBéTouv
TNV TEXVIKN Kal JIKTUaKr OuvatoTnTa yia TNV UNooTnpIEn autng Tng unnpeoiac. H
Etaipsia dnpoaicuel AenTopEPEIC 0dNYieC Kal ENEENYNOEIC OOV APOpPa OTIC UMNPECIEC
avwTaTou opiou Aoyapiacpou aTo SiadIkTuako Tng Tono (www.wind.gr). H ETaipeia
dlatnpei To diKaiwpa onoTEDAMOTE va TPOMOMoIsi TNV napoloa napaypa@o cUpwva
JE To apBpo 20 Tng napolioac cUPPBaonc.
7.18 10 nAdioio Tng etaipeiag pe TNV enwvupia “THAETNOYZ-®opéag EkTipnong
®epeyyuotnTac TnAenikoivaviov LK.E.” éxel ouoTabei kal AsiToupyei apyeio oTo onoio
0a evraooovTal ouvOPOUNTEG - NEAATEG (PUOIKA 1) VOMIKA NpOowna) TwV ETAIPEIQOV
KIVNTAG TNAEPwViag nou nAnpoUv CuyKekpINEva kpitrpia. H ETaipeia, kaToniv oXeTIKNAG
EVNMEPWONG Tou ZuvdpopnTr), Ba diaBiBadel oToixeia Tou otnv THAEFNOYZ €av : (a) o
Suvdpounmc napouaialel AnEINpoBeopn oPeIAn ion 1 YeyaAUTepn Twv SIAKOCIWV
(200) eupw, n onoia exel kataoTei An&INPdBeoun yia navw and eveviivra (90) nUEPES
N (B) n olvdeon Tou ZuvdpounTr €xel dlakonei anod To SikTuo TNG WIND 1 &xel
peTapepBei e aMo dikTuo péow diadikaoiag gopnToTNTAc apiBUol Xwpic va €xel
€EopAnBei kavévag Aoyaplacpog kai dev Exel NpoPei o€ SIakavoviopo TG OPeIANGTOU.
Ta oToixeia Tou ZuvdpounTh Mou €eVOEXETAI va kaTaxwpnBouv oTn Bdaon TG
THAETNOYZ nepiopifovtal anokAeioTikG otov A.O.M. (n A.AT.), 1 apiBud
dlaBaTnpiou/al\ou  enionuou  Eyypagou TAQUTOTNTAC Kal Ywpa £kdoonc (yia
aAhodanouc), ovopaTeEN®VURO/NATPWVULO Kal KAaTnyopia OIKOVOMIKNG GUUNEPIPOPAG
(OnA. «a» 1 «B»).
MNyEg Twv 6edOPEVMV Kal ANOJEKTEG TNG NANPOPOPIAG yid TO €AV 0 ZUVOPOUNTNG ival
evraypevog otnv THAEFNOYZ 1} Ox1 kai €av vai, o€ noid and Ti¢ dUo napanavw
KaTnyopieg, Ba €ival anokA€IOTIKG Ol €TAIpEiEG KIVATAC ThAEQwviag, ol onoieg Ba
oupBouAetovTal TNV THAEFNOYZ, npiv Tn alvayn véag ouppaong oUVOETNG KIVNTAG
TNAEQWViag Pe Toug NENATEG TOUG OTa nAdigia Tou npooupBaTikoU nioToAnnTikoU
eAéyxou. Me Tnv eE6pAnan f Tov dlakavoviopod TnG ANgINpoBeaUnG oPEIARG, Ta GTOIXEIa
Tou oQeIAeETN Ba diaypdgovtal and To apxeio Tng THAEFNOYZ. Katd Ta Aoina, 6a
IoXUoUV KABe opd oI TUuXOV Opol kal npolUnoBéceig nou mBavwg Ba uloBeTel N
THAEFNOYZ, onwg ©a oOnuooielovral oto diadikTuakd Tng ToOno  (site:
www.telegnous.gr ).
O ZuvdpopnTnc, Ke TNV €&vapén Aerroupyiag Tou apxeiou, SUvaTal va aoknoel Ta €k Tou
vOpoU npoBAenopeva dikaiwpaTa, Onwe avaluTika avagépovralr oTnv napdypago
18.8. Ta nAnpopopieg OXeTIKA e TNV dladikacia unoBoAnG Tou GXETIKOU aIThUATOG
al\d kal yia AoinéG NANPOMOPIEG 0 ZUVOPOUNTAG KMOPEl va €MIKOIVWVNATEI WE TNV
etaipeia THAEFNOYZ (TnA. 210-6180011, &/von A. Kngiciag ap. 56 kai AeApwv,
Mapouol ATTiknG, TK 15125, www.telegnous.gr) 1 pe 1o Tunua E&unnpernong
MehaTwv Tng ETaipeiag.

. MAPOXH EKNTQZEQN KAI MPOrPAMMATA ENIAOTHZHZ
8.1. H ETaipeia napéxel €kNTWOEIC OUPQWvA KE TNV €KACTOTE loxUouaa
€UNOPIKN TNG NOAITIKN, ONWG QUTH ANOTUNAVETAI OTOUG EMNICHHOUG TIHOKATAAOYoUG TNG
nou dnpooielovTtal aTo SIadIkTuako Tng Tono (www.wind.gr).
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8.1.1. Eni Tou napovTog n ETaipeia €xel uioBeTroE! £va cUOTNUA NApoxng, KaTa
KUplo AOYO, EKNTMWOEWV OTr HOpQr NMocooToU €ni TOU MaAyiou. SUYKEKPIYEVA, EXE
UIOBETNOEI NEVTE KATNYOPIEC EKNTMOEWVY MOU KATA NPOTEPAIOTNTA £ival 0 AKOAOUBEG:
a) Eidikég EKnTaaoeic nou duvavTtal va NeKTEIvovTal Kal nEpav Tne EAdxIoTng dIApKeIac
10XUOG TNG OUKBACEWC, B) Mépog TNG anddoang EKNTwaoNG nayiou oTo Aoyapiacio Tou
SuvdpopnTn avTi EMdOTNONG CUCKEUNG WE TITAO «EknTwaon avti Em&dTnong», ) onoiov
OlapOpPETIKO €MIAEEEI pENOVTIKA n eTaipeia, v) ‘ExnTwon “IN ONE” kal &v yével
ouvOUAOTIKEG ekNTwoelg (KivnTO & oTabepd), d) EknTwoelg OIKOYEVEIQKMV
MpoypappdTtwv Kai €) Eidikég EKNTWOoEIC — péPog TNG anddoang EKNTWoNG nayiou aTo
Aoyapiacpo Tou SuvdpopnTtr avti emdotnong e TITAO «Edikny 'EKNTwon avTi
EmdoTnong», fi onoiov diagopeTikd eMAEEEI LEANOVTIKA N ETAIPEIT NOU ONWCE Kal ol Uno
(B) Myouv auTopdtwg Me Tn AREN Tng eAdaxiotng didpkeiag Tng oupBacng Tou
SuvdpounTn. EIBIka Ta nocooTa ekntwaong uno (B) kai (€) Ba avaypagovTal kai oTnv
AiTnon Z0vdeong Tou ZuvdpounTr oTo AikTuo Tng ETaipeiag otov «MINAKA
AMOZBEZHZ EMIAOTHZHZ».

8.1.2. O1 avwTEPW EKNTWOEIG UNoAoyidovTal e BAon To Pnvidio naylo, ONwe EKACTOTE
IOXUEl, WETA TNV a@aipeon TwV EKNTOOEWV TNG AUECWC MPONYOUHEVNG KaTa
npoTePaIOTNTA kaTnyopiac. 'ETal, ol ekNT®oeIg unohoyilovTal pe Tov akdAoubo Tpono:
unoAoyidovTtal nNpwTa, €POCOV MAPEXOVTAl OTO SUVOPOWNTN, Ol EKNTWOEIC TNG
KaTnyopiag unod (a) avwTEP® WG NoooaTo i Tou nayiou. Ev ouvexeia, eni Tou nayiou,
onwG auto dlapopPpwONKe WETA TNV €MIBOAR TNG uno (a) ekNTWOEWG (agou dnAadn
auTn agaipeBei and To cuvoliko Nayio) epapuoleTal n unod katnyopia (B) ékNTwaon,
€(O0OV NapéxeTal TETola anod Tnv ETaipeia oTo ZuvdpounTn K.0.K.

8.1.3. Ze nepinTwaon Npowpng katayyehiag r AUCEWG TNG ZUPBACEWG TOU ZUVOPOUNTH,
0 ZuvdpouNnTNG KaAeiTal va enIOTPEWEl Ta MNOOA EKNTWOEWY Mou €AaBe, pe Baon TIg
katnyopiec (B) kai (€) avwTépw kal GUPPWVA HE TOUG UMOAOYIOHOUC Tou «MINAKA
AMNOZBEZHZ ENIAOTHZHZ» Tng AiTnong ZUvdeang ZuvdpounTn aToAikTuo Tng WIND,
ave€dpTnTa €av Ol &V AOYW EKNTWOEIC NAPAcXEBnKav HE TNV €vepyonoinon N
avapalpion Tng ouvdeong n/kal ev PECw TNG eAaxioTng didpkelag 1oxUog Tng
SupBaoEwG.

8.1.4. 'OAec o avwTépw und 8.1.1, 8.1.2 kai 8.1.3 napaypagol, apopouv oTov
UNoAOYIOHO TWV EKNTMOEWV MOU MAPEXOVTAl O IDIWTEG ZUVOPOUNTEG kal OXI O€
ETaipika Mpoypdupata ZuvdpounTav.

8.1.5. 'O\ Ta avwTEpw aMA Kal TUXOV EKMTWOEIC Nou napéxovral os ETaipika
MpoypdappaTta ZuvdpounTtwy, n ETaipeia dUvaTal va Tpononolei 1} avakaAei JOVOUEPWG
akohouBwvTag Tn diadikaaia nou NPoBAENETAl OTNV KEilEVN VOPO0BETia, ONWwG EKAOTOTE
1oxUel, NTOl, ONUEPA, HE OXETIKNA avakoivwon oTo JIadIKTUGKG Tng TOMo Kal
nponyoUpevn evnuépwaon Tou uvdpounmy 1 prva, npiv Tnv 1oxU Twv &V A0y
TPOMOMOINCEWY, NAPEXOVTAG Tou SIKaiwa KaTayyeAiag TnG oUPBACEWG,.

8.2. O1 kaTwlI Opol IoxUouv Kal deopeliouv TO SUVOPOWUNTH OTNV MEPINTWON Mou
enmINeEel aTnv AiTnon Z0vdeong ) aTnv AiTnon AvaBabuiong KAmnolo €k Twv KaTwTEP®
NpOYPAUHATWV EMBOTNONG.

8.2.1. EmdoTnon TeppaTikou EEonAiocpou

O ZuvdpopnTng dnAwvel 0TI EMIAEYEl va Kavel Xpron Tou nogoU Tng eniddTnonG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYPAua Napoxne YNNPESIWV Nou £Xel EMIAEEEI TNV WG
avw AiTnon yia TNV anokTnon TepUaTikou EonAIooU.

8.2.2. Emdotnon Anodoong ‘Exntwong MMayiou oTo Aoyapiagpo Tou
ZuvdpounTn

O Zuvdpountng dnAwvel OTI EMIAEyEl va Kavel xprion Tng eMIBOTNONG NMOU QVTIOTOIXEI
OTO OIKOVOMIKO MPOYpappa napoxng YNnNPeoiwv nou £xel EMIAEEEI oTnv w¢ avw AiTnon
yla anodoon EkNTwong nayiou aTo Aoyapiacpd Tou. Baosl Tou v Adyw npoypdpparoc,
Ba unoAoyifovTal CUYKEKPIJEVA NMOCOCTA EKNTWONG €Ni TOU Nayiou, CUUPWVA HE TIG
katnyopieg (B) kai (g) Tou dpBpou 8.1 kal To NOOO TNG WG Avw emdOTNONG Ba
NICTWVETAl GTO NAyIo Tou AoyapiacpoU Tou and Tov 1o Aoyapiacpd nou Ba £kdoBei



HETG TNV NUEPOUNVia 10XU0G TN Nnapoloac Kal o KaBs Aoyapiaouo yia Kabs priva nou
npoBAéneTal oTov Mivaka AndoBeong EMdOTNONG TNG w¢ avw AiTnong.

8.2.3. EmdoTnon TeppaTtikoU EEONAICHOU HE TAUTOXPOVN EKNTWON nayiou
OTOV AOYapIiacHo Tou ZuvSpounTi)

O ZuvdpopnTng dnAwvel 0TI EMIAéYEl va KAvel Xpron Tou nogol Tng enidOTnong nou
QVTIOTOIXEI OTO OIKOVOUIKO MPOYPAUKa NAPOXNG YNNPESIOV MOU EXEl EMNIAEEEI OTNV WG
avw AiTnon yia Tnv anoktnon TepMATikoU e€onAiopoUu We Tautdxpovn anodoon
£KNTWONG nayiou aTo Aoyapiaopd Tou. Me Baon Tnv ekA0TOTE EUNOPIKN MONITIKN TNG
£Taipeiac aA\a kal TNV Npoo@opd MpoG TO UVOPOWNTH, ONWG AMOTUNWVETAlI OTHV
napouaoa kai Tnv Aitnon, 6a unoAoyilovTal CUYKEKPIKEVA NOCOOTA EKNTWONG €Ni TOU
nayiou, ocUP@wva We Tnv katnyopia (€) Tou apBpou 8.1.. To TUAKA Tou NogoU TNG WG
avw €mddTNoNG nou Ba agopa os anodoan EKNTWOoNG nayiou oTo Aoyapiacuo, Ba
nioTWVETal aTo Ndylo Tou AoyapiacpoU Tou anod Tov 1o Aoyapiaopd nou Ba ekdoBei
META TNV NUEPOUNVia 1oxUog TNG Nnapoloag kai o kABe Aoyaplacpo yia kabe priva nou
npoBAéneTal aTov Mivaka AndoBeong ENBOTNONG TNG wg dvw AiTnong,.

8.2.4. EmdoTnon ZuvduaoTikig Xprnong (WALLET)

O ZuvdpopnTng dnAwvel 0TI EMIAéYEl va Kavel Xprion Tou nogol Tng emidoTnonG nou
QVTIOTOIXEI OTO OIKOVOUIKO MPOYPAKKa NApoXNG YNNPESIOV MOU EXEl EMIAEEEI OTNV WG
avw AiTnon yia ouvduaaTIKn Xpron Twv emiAoywv enidOTNONG Nou napéxel n Etaipeia.
Bdoel Tou ev AOyw NpoypappaTog, o ZuvdpounTng dUvaral va KAavel Xprjon Tou rnoaou
™G ¢ avw emddTnong povo yia e€mdOTnon TepuaTikoU €&onAiopol/ Aoinwv
€£apTNUATWY NAEKTPOVIKWV ENIKOIVWVIWV. EIBIKG Kal povo yia ZuvdpounTég ETaipikwv
Mpoypappatwv o Zuvdpounmig Ba pnopei va Aappavel eite emddTNON yia ayopd
TeppaTikoU  €€onAiopol/ Aoinwv  €EapTNUATWY NAEKTPOVIKWV  ENIKOIVWVIWMY  EITE
£mdOTNON UNO POPPN EKNTWONG NAyiwv GTO Aoyapiacuo Tou, PE NMOCOCTIdIa UEiwon
€ni Tou ouvoAikoU noool emdOTNONG, €iTe Wnopei va auvdudoel kai T dUo WG avw
duvatoTnrec. O ZuvdpounTrc diatnpei To dikaiwya va Kavel xpion Tou nogol TNnG
OUVONIKAC €mdOTNONG / MEPOUC AUTAG evTdg dUo (2) pnvav and Tnv nuepounvia
unoypagng TnG w¢ avw AiTnong kal epdoov n napoloa oUVOECH NAPAPEVEl EVEPYT).
STIC NEPINTWOEIG GUVOPOUNTWV ETAIPIK®Y NPOYpapPATwy, 0 ZuvdpounTng diatnpsi To
dIkaiwpa va kavel xpron Tou nogoU TnG oUVONKAG emdOTNONG / HEPOUG AUTAG EVTOG
€8 (6) unvv ano Tnv nuEponvia unoypa@nc TNG w¢ avw AITnong kal pocov N
napouoa oUVOEon Napayevel evepyr. Av o SuvdpounTic dev NpoBei o XprHon Tou wg
avw nogou enidATNONG EVTOG TOU WC AV XPOVIKOU dlacThpaTog Twv SUo (2) Pnvav
and TNV nueponvia unoypdPnc TnG w¢ avw AITnong To Nood TNnG OUVOAIKNAG
emdoTnong () To PEPOG auToU Tou oroiou dev €xel yivel xpron) diaypageTal. EdIka
Kal Jovo yia ZuvdpounTeg ETaipik®v Mpoypappdtwy, av o uvOpounTnc dsv npoBei o
XPron Tou w¢ avw nooou We onoladnnoTe €K TWV WG Avw NEPIYPAPOUEVWV ENIAOYWV
EVTOC TOU WG avw XPovikoU dIacTnuaTog Twv £E (6) pnvav anod Tnv nuepopnvia
unoypagrc TNG w¢ avw AiTnang, To Nooo TNG CUVOAIKNAG MdOTNGNG (1 TO HEPOC auTou
Tou onoiou Bev €Xel YivEl Xpron) WEIWVETAl NOCOOTIaia Kal EEapYUpPMVETAl auTOPaTa
oav anodoon EKNTwonG nayiou oTov Aoyaplacpd Tou ouvOpounTrh TUNUATIKAG Kal
100nooa pEXP! TNV nuepopnvia ARENc Tou cupBoAdiou n €w¢ TNV nUEpopnvia TG
€NOPEVNG avaBaduiong. € nepinTwaon nou o ZuvdpounTng ETaipikav Mpoypappatwv
€MAEEel va kavel xprion Tng emidoTnong (Tou cuvolou TG emSOTNONG ) HEPOUC AUTHC)
yla anodoon €KNTwong nayiou oTo Aoyapiacpd Tou, TO ®WC Avw Moood €mdOTNONG
HEIQVETAI NOCOCTIAIQ KAl MIOTWVETAl 0TO NAyI0 Tou Aoyapiacpol TOou TUNUATIKA Kal
106nooa ano Tov 1° Aoyapiacpod nou Ba ekdobei and Tnv nuepopnvia TnNG aitnong Tou
£MIAEYOVTAG TNV ev AOYw PEBODO £wC TNV NUEPopNVia ARENC Tou cupBoAaiou n €wg TNV
nUepopnvia TnG enopEevNg avapaduiong.

8.2.5. M'evikOTEPQ, YIa OAa Ta WG Gvw npoypappaTa emdoTnong IoXUuouv Ta
231

8.2.5.1. Ze nepinTwon xprong anod To uvdpopnTr Tou noool/ 1 HEPoug Tou nocou
NG €mdOTNONG NMOU avTIOTOIXEI OTO OIKOVOUIKO Npdypappa Tng ETaipsiag nou éxel



£MINEEeI i yia EMBOTNON TEPUATIKOU E0MAICHOU/ AOINGV EEAPTNHATWY NAEKTPOVIKOV
EMNIKOIVWVIQV €ITE yia anodoon EKNTwong nayiou oTo Aoyaplaopod Tou EiTe
ouvduadlovTag kai Tig 300 w¢ avw duvaToTnTEG, £av n ZUvOeor Tou AuBsi nNpiv ano Tnv
napodo TNE XPOVIKAG NePIOdouU andoBeon TN KE UNAITIOTNTA TOU Kal avaAoya PETOV
XPOVO Napapovng Tou oTo AiKTUO, 0 ZUVOPOUNTAG UNoXpeoUTdl va ENIOTPEWYEI MOCOOTO
€K TOU NogoU nou avaAoyei aTrn OUVOAIKN emdOTNON/ HEPOC QUTNG TNG 0Moiag £Xel KAVEI
XPon ME ornolovOnnoTe €K TWV WC avw npoPAsnopévwv Tponwv, Bacsl Tou Mivaka
AnooBeong EmidoTnoNng Tng Aitnong ZUvdeong. QC nuepopnvia €vap&ng yia Tov
UNOAOYIOHO TwV PNVQV NApApovnG aTo dIKTUO Tou SUVOPOMNTH) Kal NMPOKEIYEVOU yia
TOV UMOAOYIOHO TOU WG avw avaAoyoUuvToG OQEINOMEVOU Mool €K TNG
€MOOTACEWC and PEPOUC Tou, AoyileTal n nUepounvia unoypa®ng TG we avw
AiTnongc.

8.2.5.2. H Etaipeia dev unoxpeouTal va KATABAAEl TO UMOAEINOPEVO MOCO TNG
€mdOTNONG NOU QVTIOTOIXEl OTN OUYKEKPIMEVN OUVOEOn META TNV nuepopnvia
akUpwang, yia onolodnnoTe AOyo, TnG w¢ avw Aitnang. H anddoon Tou ev AOyw nooou
oTo ZuvdpounTn f/kal n duvatoTnTa PETa@opdc Tou o€ AAAn evepyny oUvdEan Tou
>uvdpounTn kaBopilovTal anod Tnv ekACTOTE IoXUoUCa UNOpPIKN NMOAITIKY TnNG ETaipeiag
Kal Ta avTioToiXwG dIaBECIYa EPNOpPIKA NpoypadaTa.

8.2.5.3. O ZuvdpounTng dev dikalouTal va aAa&el To OIKOVOUIKO NPOypapKa nou Exel
emAéEel, npiv Tnv ndpodo 12 pnvav anod Tnv €vepyonoinon r TNV avaveéwaon Tng
oUVOeaNG Tou, KaTa nepintwon. H Etaipeia dUvatal atnv Epnopikr TnG MoAITIkr va
npoBAénel T duvaTtoTnTa aAAayng olkovopikoU MPoypappaTog Kai npiv TV napodo
TOU JWdEKAWNVOU. ZTIG NEPINTWOEI AUTEC, €AV, KATOMIV AITAHATOG TOU SUVOPOUNT),
yiver aAAayr) Tou olkovopikoU NpoypaupaToc oE Unviaio Nayio XapnAotepng agiag, npiv
and Tov kaboploPEvo XpOvo anooBeong TnG emdOTNONG, ONWE auTog kaBopileTal oTo
OXeTIKO Mivaka AnooBeong EmdoTNoNG Tng Aitnong, ToTe Ba 1oxUouV Ta akoAouba: 1)
Se nepinTwon €mIAOYAC XPRONG TOU GUVOAOU N WEPOUG TG €midOTNONG yia TNV
anokTnon TepUaTikoUu €€onAiopol/ Aoinwv €EapTNUATWV NAEKTPOVIKWV EMIKOIVWVIWV
Ba 1oxlouv Ta avapepdpeva avwTepw uno 8.2.5.1, evw 2) e nepinTwon €mAOyng
XPonG Tou ouvolou f PEPOUC TNG €mIdOTNONG yia anddoon €KMTWONG nayiou oTo
Aoyapiaopod n unvigia €kNTwon OTO Aoyapiacpo Tou, TOTE n emdotnon 6a
avanpooappoleTal BAcel Tou VEOU MPOYPARKATOS Nou EXEl EMIAEEEI 0 oUVEPOUNTNG,
NS NPoBAENOPEVNC yI' auTO TO VEO MPOYpaupa enidoTnong Kal yia To diacTnpa nou
anopevel Pexpl TN ANEN TnG eAaxioTng didpkeiag Tng UvOeong, oUPPWva HE Ta
npoBAendpeva oTo oxeTIKO Mivaka AnooBeong EmdOTNONG TG AiTnong

8.2.5.4. Z& nepinTwon emAoyng Xprong Tng eMdOTNONG yia TV anokTnon TEPUATIKOU
€€onhiopoU WeTG Tnv napadoon Tou ¢ avw €EonAiopol oTo ZuvdpounTr, O
SuvOPOUNTNG PEPEI TNV ANOKAEIOTIKN €UBUVN O NEPINTWON anwAEIAg rj KAOMNE Tou Kai
unoxpeouTal va eE0PARoel KABs OPEINOPEVO anod TNV napolod oUvOEa Nocd. To eV
AOYyw Nogd cupnepIAaUPBAVETAl kal TO UNOAEINOPEVO NOCOO andoBeong TNGENIBOTNONG.
8.2.5.5. TNV nepinTwon nou ouvapBei véa Aitnon AvaBabuiong Tng ZUvdeong/ Twv
SuvdEéoswv npiv anod Tnv napodo Tng nepiodou andoBeong smddTNONG, ONWG auTnh
unoAoyileTal Ye Baon TNV nUEPOMNVia unoypaeng TG wg avw Aitnong, n dIApKEIaTNG
Aitnong Avapaduiong 6a ekkivrioel Je Tnv napéheucn TnG nepiddou anooBeong
€mdOTNONG TNG WG avw AITnonG. TuxOV UMOAEINOPEVO HEPOG €K TOU MoooU TNnG
€mdOTNONG MOU avTIOTOIXEI OTO OIKOVOMIKO MPOypappa Tng ETaipeiag, To onoio €xel
€MAEEEI 0 ZuVDPOUNTNG HE TNV WG Avw AITnon Kal Tou ornoiou Sev €xel yivel Xprion and
TO ZuvOpouNTH EVTOG TV OPIfOHEVOV BACEl TWV WE Avw Napaypapwv XPOVIKWV
dlaoTnudTtwy, diaypdgeTal. Edv, oTnv w¢ avw Aitnon AvaBabpiong, o SuvdpounTng
eMAEEel va Kavel xprion Tou noool Tng enidOTNONG NMOU AvTIOTOIXEI OTO OIKOVOUIKO
npodypappa Tng ETaipeiag To onoio €xel eMIAEEEI (TOU GUVOAOU I PEPOUG AUTNG) yia
anodoon E€kNTwong nayiou oTo Aoyapiacud Tou, To WG avw eniAexBév nocd Ba
NICTWVETAI OTO NAYI0 TOU AoyapiacpoUu Tou TUNUATIKG kal 1oonooa and Tov 1°
Aoyapiaopo nou Ba ekboBei and Tnv wG Avw nuepopnvia évap&ng Tng Aitnong



AvaBabuiong kal oe kaBe Aoyaplacpd yia kaBe priva nou npoBAEnel o Mivakag
AndoBeong EmdoTnong Tng Aitnong AvaBaepiong.
8.2.5.6. 'O\o1 01 w¢ v Opol, avaloya e To eNIAeXBEV anod To SuvdpopnTr) OIKOVOUIKO
Mpdypappa Tng ETaipeiag, 1oxUouv yia kGBs ouvdeon Tou wG avw MpoypdupaToc.
8.3. EkTOG and TIG avwTEPW EKNTWOEIG, N ETaipeia, kaTa TNV anokAEIOTIKN JIAKPITIKM
TNG EUXEPEID, £XEI TO OIKAIWUA va MPOOMEPEl EKMTWON OTO MNvIiaio ndylo Tou
ZuvOpPOoUNTH, EITE CUYKEKPIUEVOU MogoU €iTe NoooaToU €ni TOU Wnvidiou nayiou, uno
TN npolnoBson OTI 0 SuvdpounTiC Ba Napapeivel eyyeypappévog oto AIKTUO TG
Etaipsiag yia Tnv eAaxiotn dIApKela nou £xel opioTei 0To cUPPBOAaIO Tou (12, 18 ) 24
MAVEG). ZTNV NePINTWON nou 0 ZuvlpounTnG enIAeEel aTnv AiTnon ZUvOeong ) oTnv
Aitnon Avapadpiong Tnv ev AOyw Hop®n EKNTwong, unoxpeoUTal Kal SeoleUETal, OE
nepinTwon katayyeAiac f AUong TnG napouong GUUBACEWC, NpIv TN ANEN TN EAAXIoTNG
dldpkelag oupBoAaiou (12, 18 1 24 uriveg) nou éxel emAeEel oTnv AiTnon ZUvSeonG Tou
r otnv Aitnon AvaBaepiong Tou, va eNICTPEWE! Ta NOCA EKNTWONG Nou EAaBe and Tnv
ETaipeia. O1 eknT®OEIG TNG Napouong napaypd@ou unoAoyifovTal eni Tou nayiou nou
Ba npokUNTEl JETA TNV EQAPHOYN TUXOV AANWV EKNTOCEWV Kal ENIGOTNOEWY, GUHPWVA
HE TIg napaypagoug 8.1 kai 8.2 Tou napovTog apbpou. EMNAEov, 0 UNoAoyIoHOG Tou
npog €NICTPOPH NOoOU EKNTWONG Ba NpaypaTonolsiTal e BAcn Ta Nood EKNTWONG Nou
£X0oUV NIoTWOei 0TO Aoyapiaopo Tou ZuvdpouNTr anod TV NUEPOUNVia unoypagngTng
AiTnong ZUvdeong N Tng Aitnong AvaBalpiong PEXP! Kal TNV nUEPOMNvia 1oXU0G TNG
kaTtayyeAiac fj AUOEWG TG CUPBACEWG TOU SUVOPOMNTH, UNoAoyI{OpEVa CUNPWVA HE
Ta nocootd Tou Mivaka AnooBeong EmdOTNONG nou nepihapBaverar otnv Aitnon
>Uvdeong n otnv Aitnon Avapadpuiong. To TeEAIKWG NpoodiopioBEv Noad €NIOTPOPNG
EKNTWOEWC Ba nepIAauBaveTal oTo Pnviaio Aoyapiacuo Tou SuvdpopunT.
9. EITYHZH
9.1. H Etaipeia éxel dikaiwpa va npayyaTonoinoel EAeyxo OTO MICTWTIKO
napeABov Tou ZuvdpounTn Kai va {nTnoel, npiv Tnv €vapén Tng napouoag ry/ Kai
kad’ 6An Tn diapkeia 10XUOC TNG Kal 0 SUvOPOPNTAC unoxpsoUTal avTioTolxa va
kataBaMlel otnv ETaipeia eyylnon péxpr moool Uwouc 900 EURO yia kaBe
ZUvOEaN, €pOCOV Ol CUVBNKEG To anaitolv (EVOEIKTIKA Kal OXI MEPIOPIOTIKA M.X.
avakpifeia f napankavnon oTa GTOIXEia TOU SUVOPOUNTH, EVOEIKTIKA HEIMPEVN
NIGTOANNTIKN 1kavOTNTA Tou, duaTponia fj KaBuaoTEPNan NANPWHNAG TWV OPEIADY
Tou npog Tnv ETaipeia ) npocg TpiToug, unépBaacn Tou avwTaTou MICTWTIKOU opiou,
Kabwg €niong kal TG Xpnong YNnpeoi®v Katd Tpono pn evoedsiypévo and tnv
ETaipeia).

€1 TO Nogo TNG gyyUNonc, KaTta Tn
dldpkeld TNG oUvOEoNG, AOYw avTIOUHBATIKNAG CUMNEPIPOPAG, 1 OE MEPINTWON
aipvidiag al&nang Tng Xpnong Twv NAapeXOHEVWY Npog To SUvOPOpNTH YNNPECIWV.
9:4.9.3. H Etaipgia dikaioUTal €mnpooBeTa 1 €VAMAKTIKE TOV aVOTEPK
gyyunoswv va nmoel Tnv €EOQANCN Twv Aoyapiacpwv Kal OAwV TV
ANEINpOBecUWY OPEINOV PECW NIOTWTIKNG KAPTAC YWwaTNG EANVIKNAG 1y SieBvoug
Tpanedac fj ava\oyou PECOU NANPWUAG.
9:5:9.4. 01 eyyunoeig Ba eNIOTPEPOVTAl OTO SUVOPOUNTN ATOKA HETA TN ANEN TNG
napoloac kai £p’ 6oov dev eKKpEPOUV O BAPOC TOU SUVOPOUNTH OIKOVOUIKEC
anarmoeic TNG Etaipeiac and oiadnnote arria. H ETaipeia diatnpei To dikainpa va
KaAUNTel and To nNogd TNG €yyunong kabe An&inpdOsopn kar vodiua anairnTn
OQEIAr TOU ZuvdpounTH.
9:6:9.5. H Etaipeia dikaioutar va katayyeiel Tnv Aitnon ZU0vdeong kal va
dlakoONTel APeoa TNV nNapoxn Twv YNNPECI®Y OTNV NEPINTWATN, NOU 0 SUVOPOUNTHG
dev kataBaMel Thv anarroupevn gyyunon.
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9:7:9.6. 3€ NePINTWON MPOYEVESTEPNG OIKOVOUIKNG OMEIANG TOU CUVOPOUNTNH
évavti TnG Etaipeiag, n TeheuTaia dUvatalr va €Eapta Tnv Béon og 10X TNG
napoloag cuPBaAcnG kar TNV napoxn Twv YNNPeoiwv anod Tnv €E0QANGn Tng
napandavo oQeIAnG.
10. ANQTATO NIZTQTIKO OPIO
H Etaipeia, BAcel QVTIKEIYEVIKOV KPITNPIWY, ONWG, TPONog eE6QAnONG, nahaidotnta
SuvdpounTn, nponyoUUEvVN avTICUKBATIKA CUWMNEPIPOPA npog Tnv ETaipeia fj npog
TpiTouc, dikaloUTal va kaBopilel kal va avanpoodppolel £va avwTaTto NIOTWTIKG OpIo
XPNonNg Twv YNnpeoiwv TnG yia kaBe ZuvdpounTr. Ze nepinTwon unépBaocng
onoTedNMNOTE TOU WG v NIOTWTIKOU opiou, N ETaipeia dikaioUTal €ite va SIAKOWEl
npoowpIivd TNV napoxrn YMNPeoiwv npog Tov SuvdpounTt €ite va npoPei ot
avanpoaappoyn Tng gyyunonc Tou, KaTta 1o ApBpo 9 TnG napouaoag, €ite va {NTnoel
aueon NpokaTaBoAr] nogoU €vavTl Tou €nopevou Aoyaplacpol PEXP! Tou SINAACIou
KATa TNV OTIYUA €KEiv UYOUC TNG OPEIANG TOU. € MEPINTWAN HN CUPHOPPWONG Tou
SuvdpounTn KE TIC aVWTEPW UNOXPEWTEIG N ETaipeia dUvaTtal va npoei o Nnpocwpivn
I OTNV OPICTIKN SIAKONM TwV YMNPECIMV.
11. EIAIKOI OPOI KAI MPOYMOGEZEIZ YMArQrH: ZE MPOrPAMMATA
MAPOXHZ YNMHPEZIQN
O1 kaTwBI dpol 1GXUoUY Kal dEGPEUOUV TO SUVOPOUNTH OTNV MEPINTWAN NOU EMIAEEE
oTnv Aitnon ZUvOeong KAMoIo €K TWV KATWTEPW NPOYPAMKATWY NApoxnG YNnpeaiwv
Tn¢ ETaipeiac.
11. 1 Oikoyeveiaka MNpoypappara
11.1.1. O1 napovTeg €1dikoi Opol Kal NPoUnoBecelg unaywyng, ol Aoinoi 6pol TNngG
napouoac, n Aitnon Z0vdeong Tou unoypagovta SuvdpounTr (EPeENC «YnewBuvog
MAnpwunc») kar Tuxov MapapTiyara anoTeAoUv Tou OPOUC Kal TIC MPOUMNOBETEIC
€vTa&ng kai xpriong Twv Olkoyevelakwv MpoypappdTwy Tng ETaipeiac.
11.1.2. Aikaiwpa €vragng ota Oikoyeveiaka Mpoypaupara £Xouv: a/ puaika npdowna,
B/ VOMIKG NpoowNa HE N Xwpic kepdOoKOMIKO OKOMO, KaTomv €IBIKNG EYKPICEWS TNG
Etaipeiac. H ETaipeia dikaiouTal va {nTei and Tov YnewBuvo MANpwung Ta anapaitnta
OTOIXEIa NOU anodeIkvUouv TNV UNap&n Tou VopikoU Npoocwnou Kal TNV EKNPocnnaorn)
TOU ka®wg kal TV AokKnon aToMIKNAG EniXeipnong rn eAelBepou enayyeEAPATOC Kal
dlatnpei To OiKaiwya va anodexBei r Ox1 TNV unaywyrn Tou ota OIKOyeveIaKa
Mpoypappara.
11.1.3. Ta Oikoyevelaka Mpoypaupara evepyoroloUvTal 0To OvVopa Tou YneuBuvou
MANPWHNNG Kal 0 CUYKEKPIYEVA OIKOVOMIKA NpoypduuaTta Tng Etaipeiag, oUp@wva pe
Tov ekdoToTe IoxUovTa TidokaTtdAloyo autig. O YneuBuvog MAnpwung dUvaral va
evTa&el ota Oikoyevelaka Mpoypappara and TouldayioTov dUo (2) £wc kal névre (5)
ouvdéoelg. O YneuBuvog MAnpwung duvaral va evragel kal ouvOEDEIG KapTokIvinTig
TnAepwviag oTa ¢ Avw npoypduuara. Enionuaiveral, 0TI TOUAAYIGTOV 01 dUO €K TwV
nevre SuvdEoswv Ba npeEnel va ival ZUVOEoEIC CUKBOAAIOU, EVM O WEYIOTOC apIBUOG
TV SUVOECEWV KapToKivnTig duvaral va sivai Tpeig (3).
11.1.4. 3& nepinTwon MoOU yid Tov OrolodnnoTe AOYO O apiBPOC TwV EVEPYWV
SUVOECEWVY TWV WE avw MPoYPappaTwV PEInBEel KaTw anod Tov NPoBAENOUEVO EAAXIOTO
apiBud (oupewva pe Tnv nap. 11.1.3.), Ta NPOVOUIA/EKNTWOOEIC NOU NPOKUNTOUV ano
Tnv evepyonoinan Tou Oikoyeveiakou MpoypauaTog, navouv va IoXUouV.
11.1.5. H Etaipeia 6a &kdidel oTo Ovopa Tou YneuBuvou MANPwHAG évav Koivo
Aoyapiaopo yia OAEC TIC OUVOECEIC OUpPBOAQiou nou svracoovtal ota OIKOYEVEIaKA
Mpoypdappata. O YnetBuvog MAnpwung opeilel va eEo@Aei Toug AoyapiaopoUc kal OAa
00a nepiAapBavovTal oe auTouc oUKPWVA e TOUG OPOUG TG Napouadc.
11.1.6. O YnelBuvoc NAnpwpng dUvaral va evtagel ota Oikoyevelaka Mpoypdypara:
a/ Négg ZuvdEaelG, B/ YQIOTAWEVEG EVEPYEG OUVOEDEIG NMOU AEITOUPYOUV GTO OVOLd Tou,
yla TIG onoieg navouv auTopdTwg va IoXUoUV 0 0pol TNG apxIKNG AiTnong Zuvdeong
Kabwg Kal TUXOV EKNTWOEIG I} AAa Npovouia kai IoxUouv oTo £ENG 0l OPOI Kal EKNTWOEIG
Tou OikoyevelakoU [MpoypdupaTtog, y/ YQIOTAUEVEG evepYEG OUVOEDEIG AGAAOU



SuvdpounTn, yia TIG OMoiec anapaiTnTn NpolnoBson sival o apXIkog dIKaloUXog TNG
>Uvdeong va dnAwael eyypdpwg OTI anodexeTal T MeTaBiBacn Tng ypappng/Twv
YPAUH®V Tou aTov YneuBuvo MANpwURAG unoypagovTac To €I0IKO £vTuno - Aitnon
MeTaBiBaong kai yia Tig onoieg Navouv auTopdTwg va IoXUoUV ol 0pol TNG apXIKNAG
AiTnong ZUvdeong kabwg Kal TUXOV EKNTWOEIG I} GAAa Npovopia Kai IoXUouV OTo EENG
HOVO o1 Opol Kal EKNTwoEeIC Tou Oikoyeveliakou MpoypaupaToc.

11.1.7. H unoypa®n Twv evtunwv evragng Zuvdeoswv ota Olkoyevelaka Mpoypappara
Tng ETaipeiag, ouvioTd nAfipn anodoxn Twv 0pwv TNG Napolodg Kal OAEC Ol OXETEIG
MeTa&U YneUBuvou MAnpwung kai ETaipeiag yia TIG evraypeveg Zuvdécelg, 6a
kaBopilovral and Tnv napolod. Z& NEPINTWON £VTA&nG nNdn UPIOTAUEVWV SUVOECEWY
oTo emAexBév ano To Zuvdpountr Oikoyevelakd Mpoypappa Tng ETaipeiag,
KaTapyoUvTal AuTOMATWG yid TIG WG avw ZUVOECEIG o Opol TNG apxIkng AiTnong
>Uvdeong kal avTikabioTavTal Je Toug Opoug TNG napoloac. TUXOV eKNTMOEIG 1) GAAa
MPOVOMIO €K TWV WG GVW UPIOTAPEVWV SUVOEOEWY anooBevovral autodikaia Kal n
TIHOAGYNon Toug Ba yiveTal epefng oUPPWVa KE Toug OPOUG TNG Napolodg kal Tov
10XUoVTa TIokaTaAoyo Twv Oikoyevelakwv Mpoypappdtwv Tng ETaipeiac.

11.1.8. KaBe vea S0vdeon mou evracoetal ota Oikoyeveiakd Mpoypauparta 8a £xel
ehayiotn didpkela GUPPWVA [E TOUG AvTIOTOIXOUG OPOUG TnG napoladag,.

11.1.9. H Alon Tng napouoag dev enipepel Tn dlakonrn) Twv SUVOECEWVY YIa TIG OMOIEG
Oev €xel napeABel akopn n eAaxioTn diapkeia. Ma Tig v AOyw ouvOETEIC, OUwG, dev Ba
10XUOUV NAEOV 01 ekNTWOEIC Tou OlkoyevelakoU MpoypapaTog f} ol OMOIEG EKMTWOEIG
ioxuav, npiv Tnv £vta&n Touc oto Oikoyeveiako Mpdypappa. Kata ta Aoind, 6a ioxUouv
ol [evikoi ‘Opol ZUvdeong oTo Aiktuo Kivntiig TnAepwviag Tng ETaipeiag.

11.2. KapTtooUvdeon

11.2.1. Or napdvTeg €idikoi Opol kal nNpoUnoBEécelg unaywyng, ol Aoinoi 6pol Tng
napouoag kai n Aitnon ZUvOEGNG TOU UNOYPAPOVTa SUVOPOUNTH anoTEAOUV TOU OPOUG
Kal TIC npoUnoBécelg evragng kai xprong Twv Mpoypappdtwv KaptooUvdeong Tng
ETaipeiac.

11.2.2. Ta NpoypappaTa KaptooUvdeong Npoo®EépovTal e nAylo Nou avTioToIXEl o€
pnviaio 6pio Xpriong (Knviaia evowpaTwyevn xprion). H pnviaia evowpatwpévn xprion
duvatal va xpnolgonoinBei yia Tnv napoxn OoAwv Twv Ynnpeoiwv Tng Etaipeiag
(evOeIkTIKG Kal OXI MEPIOPIOTIKA TNAEPWVIKEG OUVOIAAEEEI, UMNPETIEG HNVUHATWY,
HNVUMAT@V NoAupéowv K.a. otnv EANGda kai oTo €EwTepIKO) OUPPWVA HE TOV
£KAOTOTE I0XUOVTA TIHOKaTaAoyo TnG ETaipeiac. € nepinTwon avaiwong Tng Pnviaiag
EVOWMATWWUEVNG XPNONG MOU NapexeTal and 1o emAexBev and To ZuvdpounTn
Mpdypappa Kaptoouvdeong, o SuvdpounTrc duvaral va npayuaTonolei Xpron Twv
Ynnpeoiwv TnG ETaipeiag, katoniv nponyoudevnG avavewong TngG agiag xpnong paocel
Twv dladikaoiwv avavéwong kai Xpnong Xpovou opihiag Twv MpoypappdTwy
KapTokivnTrc TnAepwviag Tng ETaipeiac.

11.2.3. Z& nepinTwon NPOCWPIVAG 1 HOVIUNG BiakonnG Twv YMNpeoiwv, BAosl Tou
ApBpou 16 Tng napoloag, dev Ba sival duvaTn n avalwaon TG KNvIaiag EVoOWPATWHEVNG
XPNong Tou emAexBevtog and To SuvdpounTn MpoypduuaTtog KapToolvdeong kabag
Kal Tuxov unoAeinodpevng ano avavéwaon a&iag xpriong KaptokivnTng ThAepwviag. ZTnv
NePINTWON TNG MPOCWPIVAG BIakonng Twv YNNpeoiwv Aoyw An&inpdBecpwv kal
anaImnTwv oQEINWV Tou ZuvdpounTny npo¢ Tnv ETtaipeia, n avalwon Tuxov
unoAeindpevng ano avaveéwaon a&iag xpriong Kaptokivntng TnAepuwviag Ba eival eIkt
HOVOo kaToniv eE0(ANCNG TWV WG AVw OPEIAWV and To ZUvVOPOUNTH.

11.3. NMpoypappara WIND To ALL

11.3.1. O1 napovTeg €dikoi Opol Kal NPoUnoBETEIC unaywyng, ol Aoinoi 6pol NG
napouaoac kai n Aitnon UvAEanC ToU UNOYPAPOVTA SUVOPOUNTN) anoTEAOUV TOU OPOUG
Kal TIG npolnoBaeig vragng kal xprong Twv Mpoypappdtwy WIND To ALL. Or 6pol
Tng napouong napaypagou 11.3 epapudlovral kar ota ETaipika Mpoypappara mng
ETaipeiac.

11.3.2. Me Bdaon Ta avwTéPw NPoypappaTa o ZuvdpouNnTnG opilel e TNV Eyypagr) Tou



O€ aUTA To AvTaTo 'YWog TNAEMIKOIVWVIAKNG XPEWaNG Yia KAROEIG evTog EAAAdoG. To
€v AOYyw noao o ZuvdpounTng duvaTal va To TPOoMorolei onoTednnoTe, oUKPvVa He
TNV NEPIYPAPOEVN OTOV TIHOKATAAOYO TOU OIKOVOMIKOU npoypdupartoc diadikaoia,
OMWG auTr) EKAcTOTE IoXUEI.

11.3.3. Me Tnv enmidoyny €yypagnc ota w¢ Gvw MPOYPAPHATa o SuvdpounThg
avayvwpilel kar anodéxetal OTI, JE T CUMNANPWON TOou EMAEXBEVTOC and autov
AvaTatou 'Ywouc TnAenikoivwviakng Xpéwong, dev Ba dUvartal va npayuaTonolingel
and Tnv oUVOEor Tou onoloudnnoTe €idouC €EEPXOPEVN XPEWTIUN TNAEMIKOIVWVIAKN
Kivnon/kAnon, ekTog and kKANGCeig npog ApiBpoUg EkTakTng Avaykng i npog apiBpoug
atehoug Xpéwong. MNa Tnv apon TnG avwTEpw KaTaoTaong 6a npénel va akoAoudei TIg
diadikaaieg nou kaBopilovtal and Tnv Etaipeia. H napoloa napdypaog dev I0XUEl OTIG
NEPINTWOEIG KANOEWVY Mou MpayuaTonoloUvTal ekTog EANGdog (Aibvng Mepiaywyn),
Kabwg n ev Adyw duvatotnTa dev unooTnpileTal TEXVIKA and OAa Ta ouvepyalopeva
OikTUA TOU €EWTEPIKOU KAl WG €K TOUTOU dev 1I0XUEI YIa OAEG TIC XWPEG. O ZUVOPOUNTAG
pnopei va Bpiokel oTo dladikTuakod Tono Tng ETaipeiag (www.wind.gr) TIG XWPEG, OTIG
onoieg epappdleTal To napov apdpo 11.3.

11.3.4. O Zuvdpounmig €xel AAGBel yvaan kal anodEXETal TO GUVOAO TwV Opwv,
XAPaKTNPIOTIKWV KAl XPEWMOEWV TOU OIKOVOUIKOU MPOYPARHATOG Nou €MIAEYEl, ONWG
auToi napatiBevTal oTto napdv apbpo 11.3, oTo MapdpTnua nou npoBAEnETal oTo
apbpo 7.1 kai TpononololvTal dia Twv apbpwv 7.2 kal 20 Tng napouong oUPBaong.
11.3.5. H Etaipeia diatnpei To dikaiwpa onoTednnoTe va Tpononoliei Tnv napoloa
napdypago, HE OXETIK MNpoG ToUTO EVNUEPWON Tou ZuvdpounTh MECW TOU
dladikTuakoU Tng TOMoU kal Tou Aoyapiaciou Nou auTog AapBavel, NapeXovTag Tou To
dlkaiwpa kaTayyehiag Tng napouong OUpPBACEWG evTog evog (1) pnvog and Tnv
AVWTEPW EVNHEPWOT).

11.4. ETaipika Mpoypappara

11.4.1. O1 napovTec 1dIkoi Opol kal NPoUNoBETEIC unaywync, ol Aoinoi Mevikoi ‘Opol TNG
napouoac, n Aitnon ZUvdeong Tou unoypagovta SuvdpounTr| (EPeEng «YneuBuvog
MAnpwunG») kai Tuxov MapapTiata anoTeAoUv Tou OpPoUG Kal TIG NPOUNoBETEIg
£vTa&ng kai xpriong Twv ETaipikav Mpoypapudtwv Tng ETaipeiac.

11.4.2. Akaiopa évragne orta Etaipika Mpoypapparta £xouv a/ Vvouika npdowna,
gpnopikoU 1| KepdOOKOMIKOU XapakTrpd Kai B/ puaika npoowna nou ackoUv aTopIKN)
€UNOPIKN ENIXEipNaN 1 eAeUBepo enayyeApda kaTtonmv I8IKNG eykpioswe Tng ETaipeiac.
H Etaipeia dikaioutal va Zntrosl ano Tov YneuBuvo MANpwUnG Ta anapaitnta oToixsia
nou anodeikvUouv Tnv UnNap€n Tou vopikoU MPOC®MNOU Kal TNV €KNPOCWNNCr Tou
Kabwe kal TNV aoknon aTopIKNG enixeipnong f eAelBepou enayyEAUaTog kai diatnpei
To dikaiwpa va anodeyBei f Oxi TNV unaywyr Tou oTa w¢ avw MNpoypauuara.

11.4.3. H napoyxn Twv ev Aoyw Mpoypadpdtwv npolnoBéTel Tnv Evragn kai diatnpnon
O€ auTda e\ayioTou apiBpol Zuvdeoewv Tou YnelBuvou MAnpwpng cUU@wva Pe Tov
€KACTOTE 10XUOVTA TIMokaTaAoyo Tng ETaipeiac. O YnewBuvog MANpwung dnAwvel kai
£yyudaTai 0TI OAG ol ZuvdEaelg nou Ba evra&el oTa ETaipika Mpoypappara Tng ETaipeiag
Ba xpnoidonoloUvTal anod Tov idlo 1 and unaMnAoug | ouvepyaTeg Tou. H Etaipeia
dikaioUTal va eAéyxel TNV oUPQwva Pe To napdv XprAon Twv SUVOECEWV Kal va
KaTayyeAAel 6oeg Zuvdeoelg dev NANPOUV TOUG OPOUG TNG Napouadc.

11.4.4. 3¢ nepinTwon Nou yia onolodnnoTe AOyo o apIBUOC Twv EVEPYWV SUVOECEWV
Twv ETaipik®v NpoypappaTwy Peiwbei KATw ano Tov npoBAendpevo eNAxIoTo apibuo,
oUP@WVa PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO Twv ETalpik®V MpoypappaTwy Tng
Etaipsiag, o YneUBuvog MAnpwunc Ba npénel, svtog Tpiavta (30) nuepwv and tnv
nUepopnvia TNg w¢ avw Weiwong, va npofei oTIG anapaiTnTeg evépyeleg (Evepyonoinan
vEag ZUvOeonG) NPOKEIEVOU va napapeivel oto enilexBév and autdv ETaipikod
Mpoypappa TG Etaipeiac. Eav napéNdsi anpaktn n npoBsopia Twv Tpiavra (30)
nuepav, n Etaipeia €xel To Oikaiwpa va evrafel TIG TNAEPWVIKEG ZUVOECEIG ToU
YnetBuvou MANpwnG oe aM\o Mpoypadua XpEwaonc, EVNUEPWVOVTAG avTioTolXxa Tov
YnetBuvo MANpWHAC Ke kGBs NpoaPopo yia Tnv ETaipeia Tpdno. Q¢ npog To dikaiwpa


http://www.wind.gr/

kaTayyeAiag, 1oxUouv Ta 6oa opiovral To ApBpo 17 Tnc napouoac.



11.4.5. H Etaipeia 6a ekdidel oTo Ovopa Tou YneluBuvou MANPwUNG €vav Koivo
Aoyapiaopo yia OAeg Tig Suvdéoelg Twv ETaipikwv Mpoypappdatwv. O YneuBuvog
MAnpwpng ogeilel va e€opAei Toug Aoyaplaopolc kal OAa 6ca nepiAapBavovTal o€
auTouC CUKPWVA WE TOUG OPOUG TNG Napouaac.

11.4.6. Aiadikaaoia 'Evra&ng Zuvdéoewv oTa ETaipika Mpoypdupara Tng ETaipeiag:

A. 'Evta&n véwv Zuvdéoeswv: O YneUBuvog MAnpwung dikaioUTal va evra&el oTta
ETaipika Mpoypdapparta véeg SUvOETEIC, unoypagpovTag To €IdIKO €vTuno AiTnongNeéwv
SUVOETEWV.

B. 'Evra€n u@ioTapevwv 2uvdécswv Tou YneUBuvou MAnpwpng O YnewBuvog
MAnpwpng dikaioUTal va evta&el ota ETaipika Mpoypdypara Tne ETaipeiag UpIoTAREVES
EVEPYEC ZUVOEOEIC NMoU AsiToupyoUv OTO OVOMA TOU, UNOYPAPovVTacg To €I0IKO £VTUMNO
AiTnong Néwv SUvOETEWV.

. 'Evrain u@ioTapevwv Zuvdeoswv alou Zuvdpountr: O YnelBuvog MANpwnC
dikaloUTal va svtagel ota Etaipika Mpoypappata Tng ETaipsiag ndn U@ICTAUEVEG
Suvdéoelig GMou ZuvdpounTr, unoypd@ovTag To €BIkO évtuno Aitnong Néwv
Suvdéoewv. AnapaitnTn npoUnoBeon eival o apxikog dikaliouxog Tng ZUvSeong va
ONAWOEl eyypaPwe OTI anodexeTal T YeTaBiBacn Tng SUvOeong Tou aTov YneUBuvo
MAnpwne. To Téhog EvTagng ava ZUvdeon SIaPopPOVETAl CUUPWVA HE TOV EKACTOTE
1oxUovTa TiokaTdloyo Tng ETaipeiac.

A. Ta avoTepw avagepdpeva €IBIKA EvTuna anoTedolv and Tnv UMoypagr Toug,
avanoonacTo TUNRKa TG napoloac.

11.4.7. H unoypagn Tou &idikoU evtUnou Aitnong Néwv Zuvdéoewv yia &vragn
>uvdéoswv oTa Etaipika Mpoypaupara Tng ETaipeiag, ouviotd nAnpn anodoxr Twv
OpwV TNE napolaag kal OAEC ol GXEOEIC METaEU YnelBuvou MNMAnpwpng kai ETaipeiac yia
TIG evTaypéveg ZuvdEaelg, Ba kaBopidovTal and Tnv napouoa. € NEPINTWOn EvTagng
ndn uioTapevwy Zuvdécewy oTta ETaipika Mpoypappata Tng ETaipeiag, katapyouvTal
aQUTOMATWG YIa TIG WG Ave ZUVOECEIC O Opol TNG apxIKNG AITnong ZUvOeanc Kal
avTikadioTavral Pe Toug OpoUG TNG Napoloac. TuxOV EKNTWOEIC ) AAAa Npovoyia ek
TWV WG VW UPIOTAPEVWY ZUVOECEWY anooBevovTal auTtodikala Kai n TIHOAGYNan Toug
Ba yivetal €QeENC oUPPWVA WE TOUC OPOUG TNG napoucag Kal Tov IloxuovTa
TIokaTaAoyo Twv ETaipikwv Mpoypaupdtwy Tng ETaipeiac.

11.4.8. Kabe z0vdeon nou evracoetal og ETaipiko Mpdypappa Tng ETaipeiag 8a €xel
ghaxiotn diapkeia cUPPWVA PE TOUC avTioTOIXOUG OPOUC TG napoladac.

11.4.9. H Abon Tng napoloag dev nIPEPEl T dIAKONN TwV ZUVOECEWV YIa TIG OMOIEg
dev €xel napéNBel akopn n ehaxiotn diapkeia. € nepinTtwaon ANEng Tng napolaoac, n
Etaipsia diatnpei To dikaiwua va eVTagel autopaTa TIC we avw SUVOECEIC O NPOypauKa
NG €MIAOYNG TNG, EVNUEPOVOVTAG avTioTolxa Tov YneuBuvo MANpwUnG He KaBe
npdo@opo yia Tnv ETaipeia TpOMO Kai va TIMOAOYEI TNV XPEWON TWV NAPEXOUEVMV
Ynnpeoiwv BACEl TOU WE AV NPOypApKaToc, EKTOG av 0 YneUBuvog MANPwURG sMIAEEE!
TNV UnNaywyn Twv ¢ avw SuvOEsswv os AANo npdypaupa Tng Etaipeiag (epocov
nAnpoUvTal ol GXETIKEG NPOUNOBETEIC EvTaENG aTo ev AOYw Npoypaupa).

12. EIAIKOI OPOI KAI NMPOYMNOGEZEIZ MAPOXHZ YMHPEZIQN

O1 kaTwBI dpol 1oxUoUV Kal deaPEUOUV TO SUVOPOUNTH OTNV MEPINTWON MOU EMIAEEEI
oTnv Aitnon Z0vdeong TnNG Napoxng Kanolag ek Twv kaTwdi Ynnpeoiwv Tng ETaipeiac.
Z€ KANOIEG anod TIC MEPINTWOEIG QUTEG, O ZUVOPOMNTNC aAMOJEXETAI NAEKTPOVIKA
EexwpIoToUC YEVIKOUC OpOUC, O oroiol SIEMOUV TIG &V AOYW MPOCOETEG UMNPETIES,
OUMNANP®VOVTAG TOUG NAPOVTEG OPOUG Kal SeOPEUOVTAG avTioToIXa TO ZuvdpounTn,
OnWwc¢ kai ol NapovTeg opol. H ETaipeia diatnpei To dikaiwpa Tpononoinang fi kKatapynong
TV YNNPECIQWV, KaToNv NponyoUHEVNG EVNEPWONG TOU ZUVOPOUNTH, oUKGVa e Ta
npoBAendpeva ato apbpo 20 TnG napouaong.

12. 1. Ynnpeoieg HAekTpovikoU Aoyapiacpou



12.1.1. O1 napovTeg e1dikoi Opol Kal NpolnoBEaelc, ol Aoinoi 6pol TG napoloag Kai n
AiTnon ZUvO£onG Tou ZUVOPOMNTH anoTEAOUV TOU OPOUG Kal TIG NPOUNOBETEIC NAPOXAG
Twv Ynnpeoiwv HAekTpovikoU AoyapiacpoU Tng WIND (e@eEng o1 «Ynnpeoieg HA».
‘Onou ol NapovTeg €1dIKoi Opol guykpouovTal Pe Toug MevikoUg ‘Opoug TnG napouoag
ungpioXUouv Ol NapovTec €1dIkoi Opol. EmmAéov, Of KAMOIEC NEPINTWOEIC O
Suvdpounmg kaAeital va anodexBei nAekTpovikd EexwpIoTOUG yevikoUg 1) €IDIKOUG
Opouc, ol oroiol JIENOUV TIG ev AOyw NPOCBETEC UNNPETIEG, CUUNANPWVOVTAG TOUG
napovTeg Opoug kal SecpeliovTag avTioTolXa Tov ZUVOPOMNTN, ONWG Kal ol NapOVTEG
0Opol.

12.1.2. H ETaipeia napéyxel Tn duvatoTtnTa oto SuvdpopnTn va Aaypavel To Aoyapiacpod
TOU ME nAeKTpOvIKG pEoa (unnpeoia e-bill), avTti TNG anooToAng Tou MEOW
Taxudpopeiou. Méow Tng unnpeaoiag e-bill, o ZuvdpounTng €xel T duvaToTNnTa va Aapel
Tov Aoyaplaopd TOU NAEKTpOVIKA €iTe péow a) SMS dnhwvovtag ThAEQwvo
£MIKOIVWVIAc yia Afyn Aoyapiacyou €ite B) HEow nAekTpovikoU Taxudpopsiou (e-mail)
dnAwvovTtac Tnv nAekTpovikny Tou dieuBuvon (e-mail). Mapalnia, o ZuvdpounTng
propei va gyypagei onoiadnnoTe oTIyur €MIBUPET O NAEKTPOVIKN £(PApUOyN yia Tn
dlaxeipion Twv Aoyapiacpwv Tou (unnpeoia myWIND). e nepinTwon mnou o
NAEKTPOVIKOG Aoyaplaopdc anoTeAel XapakTnpioTikOd Tou npoypdupaToc, oTo Oornoio
EYYPAPETAl 0 ZUVOPOUNTNG Kal £pocov ToUTo dev anayopelsTal anod Tnv Keipevn
vopoBeaia, o ZuvdpopnTng eyypAQETAl AUTOMATWG OTIG Ynnpeoieg HAekTpovikoU
AoyapiaopoU nou neplypapovTal oTov Napovra opo kai duvatal onotednnoTe va
dlaypagei and autég Pe JIKr Tou aitnon, cUP@wva pe TIC IaTAEEIC Twv NapovTwv
OpwV.

PnTw¢ oup@wveiTal Kal yiveTal anodekTo and To SuvdpounTr) NWG HE TNV £yypPaAPr) ToU
oTIG Ynnpeoieg HA, 0 SuvdpounTrG anodéxeTal pnTa kai avenipuiakta OTI AEN Ba
AapBavel o€ evTunn Pop@n Toug AoyapiacpoUlg Tou kal nwg Ba Toug AapBavel Povo oe
NAEKTPOVIKI] HOPPI KAl OUYKEKPIKEVA EITE OVO HE OUVTOMO ypanTo prvupa (SMS)
oToV TNAEQWVIKO apIBud KIVNTAG TAEPWVIAG nou €xel dnAwael €iTe kal atn dielBuvan
nAekTpovikoU Tayxudpopeiou (e-mail) nou €xel dnAwaoel oTnv ETaipeia, avaloya pe Tig
dlakpioeig nou kaBopilovTal oTo Nnapdv apbpo Kai TG ekaaToTE NONITIKEG TnG ETaipeiac.
>Ta idla nAaioia kal epooov eiTe €€’ apxng eMAEEs va AapBavel £vtuno Aoyapiacpo eite
{ntnoel TouTo kaTd Tn didpkela IoXU0G TNG OUKBACEWG Tou, dev Ba £xel Tn duvaToTnTa
XPNong Twv Ynnpeoliwv HA kal ouykekpigéva xpnong Tng Ynnpeoiag e-bill kai
npdoBaonc omic Ynnpeoiecc myWIND 1, onoia ouvagr) duvatoTnTa MNpPOoPEPE
peMovTIKa n ETaipeia.

EninpooBeTwe, o€ nepINTwon nou &vag SuvdpounTnG €yypagel oTnv Ynnpecia
MyWIND, 6a AapBdvel Toug Aoyapiacpouc yia OAEG TIC OUVOEOEIC MOU EXEl OTNV
Etaipeia (kivnTrg ri/kai otaBepng TNAEpwviac) kai dn yia OAEG TIG CUVOETEIG Mou €ival
ouvdedeéveC Pe To A.O.M. Tou OUPPWVA HE TOUG NAPOVTEC OPOUG, NTOI NAEKTPOVIKA
oUppwva pe TNV Ynnpeoia HAskTpovikoU Aoyapiacpol, KatapyoUUEVOU 0lodrnoTe
aGMou Tponou kal PeBOdou AfWnG Aoyapliaopwv Mou  iOXUE yid  TOV/TOUG
Aoyapiaopo/ouc Twv Aoinwv ouvdESEWY Tou ZuvdpounTn oTnv ETaipeia péxpl ekeivn
™ oTiyun. H napoloa napaypagoc dev spapudletal ota Etaipika Mpoypaupara.
EIOIKG yia Toug eTalpikoUG MEAATEG, N €yypagn €vog CUVOPOMNTH OTIG UMNPECIEG
nAekTpovikoU Aoyapiacpou yivetal UoTepa and eniAoyr) Tou idlou Tou GUVdPOUNTH ava
Aoyapiaopo. H napouca napdypa®og dev 1oxUel oTNV NEPINTWAN NOU 0 ZUVOPOUNTAG
EYYPAWEI GUYKEKPILEVN HOVO oUVOEDN KIVNTAG 1l 0TaBepnG TNAEQWVIag oTIGYNnpeaieg
anooToAng Aoyapiacpou pe SMS i e-mail, kaBw¢ oTnv MEPINTWON AUTH O AOINEG
ouvdEaelg Tou oTnv ETaipeia dev Ba ennpealovTal.

12.1.3.AnoaToAf AoyaplacpoU e SMS

Me Tnv evepyonoinon Tng Ynnpeoiag, ol SuvdpopunTéC AapBavouv Tov Aoyapiacpod
TNAENIKOIVOVIAK®V TEAWV TOUG IE GUVTOHO YPanTo Wrivupa (sms). Méow evog evepyou



ouvdéapou (link) pnopolv va douv Tov Aoyapiacpd Toug €iTe and Tn GUOKEUN TOUG
giTe anod Tnv IoToogAida www.wind.gr. H Ynnpeoia napéxetal dwpedv o 6AOUG TOUG
olkiakoUG kal eTaipikoUc ouvOPOUNTEG OUKBOAdiou KIVNTAG kal aTaBepnc TNAEpwviag
kabw¢ kar Kaptoouvdeong WIND (CUMNEPIAAUBAVOUEVWY TWV MNPOYPAHHATOV
Broadband, SimpleFi on the go kai SimpleFi) kaBag kal 0TOUG £TAIPIKOUG GUVOPOUNTEG
Me aTtopikd Aoyapiacpo 1 split bill. Ma Toug ZuvdpounTEG 1I0XUOUV 01 YEVIKOI Opol
napoxnc unnpeciwv TnG WIND kabwg Kai ol Tuxov €I1dIkoi Opol TwV UMNPECIMV Mou
£xouv emIAéEel. O ZuvdpounTnG KaAeiTal, Npiv TNV evepyonoinon Tng unnpeciag, va
AGBel yvwan Kal va GUUPWVNOEI LIE TOUG OPOUG AUTNG, ONWG auToi KAbe gpopa iaxuouy,
TOUG onoioug anodexeTal avenipuAakTa. Eav o SuvdpopunTnc dev CUHPWVEI HE TOUG
OpOUC Kal TIG NPoUnoBETeIC TN napolong Ynnpeoiag, TOTE opeilel va pnv npoBei otnv
gvepyoroinon kai Xpnon Tng Ynnpeoiag r) va diakoyel ayeoa Tn xprion Tng kai va
eMAEEEl AAAN péEBODO evnUEPWONG Kal AMWEWG pnviaiwv Aoyapiacpav, oUPQWvVa Je
TOUG 6poug Kai TIg diadikaoisg Tng WIND.

12.1.3.1. Eyypaon kai MNpdopaon otnv Ynnpeoia SMS Bill

A) MeTa TV gvepyonoinan TN Ynnpeaiag o uvdpounThc sidonolgital yia Tnv £kdoon
TV Pnvigiov Aoyapiacp@v Tou MECW ypanmTou pnvudatoc (sms), TO Onoio
nepihappavel Tov evepyo olvdeopo (link) péow Tou onoiou 0 GUVDPOWUNTNG ANOKTA
npdoBacn oTov Aoyapiacpod Tou.

B) O ouvdeopog (link) Ba napéxel npooBacn oTov Aoyapiacpd Tou ZuvOpounTr €iTe
xpnoiponoiei To dikTuo dedopévawv TG WIND eite kavel xprion acUpuatou SiKTUOU
(wifi). EmnpocBeTa o SUVOPOUNTAG META TNV evepyonoinon TNG YMnpeoiag €xel
duvaToTnTa NpooBRacng kal anoBrikeuong Tou TeEAeuTaiou ek00BEVTOG Aoyapiacpiol Tou
HEow Tou www.wind.gr eniAéyovTag To nedio «Afyn» ano Tnv kartnyopia “SMS Bill”,
r/kal YEow Tou avTioTolxou nediou Mou Ba avaQEPETal OE CUYKEKPIYEVO GNEI0 Tou
html Aoyapiacpou.

N O evepyog ouvdeopog (link) nou Ba nepiAapyBaveral oTo ypanTo Prvupa Ba €xel
dldpkela 1oxUo¢ 12 pnvec. O Zuvdpounmic Ba €xel Tn duvatdotnTa va del TOoug
Aoyapiaopouc Tou yia TOUG TEAEUTAIOUG 12 WNVEG, HEOW TWV AVTIOTOIXWV EVEPYWV
OUVOEOUWY MOU TOU €XOUV anooTaAsi péow SMS. H duvatdotnTa anobrkeuong Tou
Aoyapiaopou os pop@r pdf, Opwe, napéxeral yia 1 priva. Msta Tnv napeAsucn auTtou
TOU XpovikoU dlaoTruaTtog, o Zuvdpounmig dev Ba pnopei va éxel npocPacn oTov
Aoyapiaopo Tou oe Yop@n pdf napa povo av eyypagei ato myWIND 1y av €xel emAEEe!
va AapBavel Tov Aoyapiacpo Tou péow e-mail (@mail).

A) O ZuvdpounTnG €xel TN duvaTOTNTA va KATERACEl TOV NAEKTPOVIKO Aoyaplacpd Tou
Méow Tou www.wind.gr. Ze €0IKd kaBopiopévo nedio avaypdgel To TNAEPWVO
£MIKOIVWVIac nou £xsl dnAwael o idloc atnv WIND kai Aappavel e cUVTOHO ypanTo
pfvupa (sms) évav e€ayngio Kwdikd pe didpkela 1oxUoG 5 AenTwv. 3TN ouvéxeia Ba
NpEnel eVTOG Tou KaBopIoUEVOU XpovikoU NAAIiou, va NANKTPOAOYNOEl TOV KWAIKO Nou
€\aBe aTo kabopiopévo nedio nou unodelkvueTal ato www.wind.gr. O ZuvdpounTnG
duvaTal £To1 va KaTeRAcel, 0TO NAEKTPOVIKO HECO MOU XPNOIKOMOIEl, TOV NAEKTPOVIKO
Aoyapiaopo Tou kai va Tov anoBnkeloel. H ev Aoyw duvatdTtnTa Ba 1oxUel yia SidoTnpa
€VOG pfva and Tnv €kdoon Kal anooToAr Tou AoyapiacpoU Katd Ta avwTEPw
avagepoOyeva.

E) TnAépwva Enikoivwviag: Ma Toug oikiakoUG MEAATEC KIVNTAG TNAEQwVIAg, g
TNAEPWVO  EMIKOIVWVIAC  VOEITAl  OMOIOCONMOTE  evepydC  apiBpoc  alvdeong
nepiA\apBavetal oTov Aoyapiacpo Tou ZuvSpopNTr €V YIA TOUC OIKIGKOUG MEAATEC
0oTaBepnc TNAEPWVIAg, WG TNAEPWVO EMIKOIVWVIAG VOEITAl TO TNAEPWVO ENIKOIVWVIAG
KIVNTAG TNAEPWVIAG nou &xel dNAWoEl 0 ZUvOPOUNTNAG KATa TNV €yypagn Tou oTnv
WIND 1} apyotepa pe alov Tpdno. MNa Toug oikiakouc neAateg Broadband, SimpleFi
on the go kai SimpleFi: wg TNAEPWVO ENIKOIVWVIAG VOEITal TO TNAEPWVO EMNIKOIVWVIAG
KIVNTAG TNAEPWVIAg nou xel dNAwael 0 ZUvOPOUNTNG kaTd Tnv eyypagpn Tou otn WIND
| apyoTePa e alov Tpomo.

levika yia oikiakOd neAaTn nou dev nepIAaUBAveETal anokAEIOTIKA O€ KAnola and TIg
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npoavapepBeioec  katnyopieg (ny neAdTeC ZuvOUACTIKWV MNPOYPAUMATOV), WG
TNAEQWVO EMIKOIVWVIAG VOEITal 0noloodnnoTe evePYOG apIBPOG oUVDEoNG KIVTAG
TNAEQwViag o onoiog nepiAapBaveral aTov Aoyapiacpo n éxel dnAwbei wg TNAEPwvo
£MIKOIVWVIAC 0Tn cUKBACn Tou SuvdpounT).

EIdIKG yia Toug eTaipikoUG NEAATEG, WG TNAEPWVO EMIKOIVWVIAG VOEITal To/Ta
TNAEQWVO/a  ENIKOIVWVIAG TOU VOMIJOU/WV EKNPOCWMOU/wV N Tou unelBuvou
OIKOVOMIKQV BepATwV nou Exel dnAwBei oTo cupBdAalo Tou ZuvdpounTn Ke Tn WIND
1 katda Tn didpkeia TnG oUKPAoNG YETA anod £yypagn aitnar) Tou.

SXETIKA HE Toug eTaipikolg nehateg Split Bill, wg TNAEPWVO €niKoIVwvIag voeiTal o
evepyog apiBpog olvdeanc, aTov onoio agopd o Aoyapiacpog split bill Tou xprijoTn 6cov
agopd Tov Aoyapiaopo nou ekdideTal 0TO GVOUA Tou XpnaTn. Ma Tov Aoyapiaopd nou
£kdideTal oTo Ovopa TNG €TaIpeiac, WG TNAEPWVO EMIKOIVWVIAG VOEITal O EVEPYOG
apIBuoG oUVOEDNG TOU VOUIHOU EKMPOCMIOU 1 TOU UMEUBUVOU OIKOVOUIK®WY BEPATWV
nou &£xel OnAwBEi €ite pe TV évapgn Tou oupBoAaiou €iTe KaTa Tn SIAPKEIG TOU HETA
anod £yypagn airnon Tou NpwTou.

>T) e onoiadnnoTe NePINTWON KaTa TV onoia dsv 0AOKANPWVETAI | TAUTOMNOINGT TOU
TNAEPVOU enikovwviag oUPpWVa HE TA avVAPEPOUEVA aVWTEPW KPITHRPIa, N
evepyonoinon Tou sms bill dev Ba oAokAnpwveTal kai o ZuvdpounTrg Ba npénel va
dnAwaoel véo aAndry apiBud enikovwviac,

Z) Méow Tng Ynnpeaiag SMS Bill, o ZuvdpounTng AauBavel Tov NAEKTPOVIKO Aoyapiacpo
ME TNV GUVONTIKY avaluon, ATOl To €AAxIoTo £ninedo avaAuTiknG Xpewang (EEAX),
XWPIC TNV avaAuTIKN KATAoTaon KANCEWV. Z€ NEPINTWON Nou 0 ZuvdpounTAG Aaupavel
€vav A\oyapiaopo yia napanavw and 10 apibpoug olvdeong, AOYw TOU OYKOU TWV
nAnpo@opi®v dUvaral va pnv €ival EQIKTA N anoTunwon. € auThv TNV NEPINTWon 0O
Suvdpounmi¢ AauBavel To TIMOAOYIO Kal €xel Tn duvatdtnTa va eyypagei OTIG
nAekTpoVIKEG unnpeciec myWIND péow Tou BIadikTUou, £T01I WOTE va KaTeRAcel TNV
nAnpn avaluan Tou pnviaiou AoyapiacpoU ToU TNAENIKOIVWVIAK®MV TEAWV.

H) O1 SuvdpounTEC KE evepyonoinUevn TNV napoloa Ynnpeaia £xouv Tn duvaTtoTnTa
va gyypagouv oTnv unnpecia My WIND yia va €xouv npdoPacn oTnv avaAuTikn
KaTaoTaon Tou AoyapiacopoU Toug KaBw¢ kal o AAa Xprolpa aoToixeia Tou
Aoyapiagpou Toug,.

I) H Ynnpeoia anevepyonoigital Pe £yypa@o aitnua aihayng Tunou Aoyapiacpol o€
ornolodNMnoTe KaTaoTnua Tou JIKTUOU NwArnoewv TnGg WIND 1| pe anooToAr fax otn
dielBuvaon Eunnpetnong neAatwv Tng WIND aTov apiBpd 2119993342 1 Yeow Tng
nAat@oppac myWIND ) TNAEQWVIKA HE NXoypa@nuevn KARon.

K) lNa tn Aqwn (downloading) Tou apxeiou Tou Aoyapiacpou PEow oUVSEDNG KIVITAG
TnAepwviac WIND, o ZuvdpounTrC dev XPEWVETAI, EV® €AV £Xel oUVOEOn GMNG
€TAIPEIAg, TOTE XPEWVETAI CUMPWVA HE TIC XPEWOEIG NMou eMIBAANEI N ev AOYw £Talpeia
yla Tnv npdopacn o€ unnpeaieg d1adIkTUoU. € KABs NEPINTWAT, 0 ZUVOPOUNTNG UNOPEI
Va anokTa npoaBaacn oToug KNvIaioug AoyapiacpoUc TOU E £YYPaPr) OTIC NAEKTPOVIKEG
nAaTQoppec nou diabétel n ETaipeia yia To okond auTto, nTol To myWIND. Kata ta
Aoing, n evepyonoinan kai Xprnon Tng YNnpeoiag napéxeTal eVvreAws Swpeav ano tnv
WIND.

12.1.4. AnoaToAr AoyapiacpouU e e-mail:

Me Tnv evepyonoinan TG Ynnpeoiag autng o Suvdpountic AauBavel To Aoyapiacuo
TOU TnAEMIKOIVWVIAKQV YMNPECIQV HECW NAeKTpovikoU Tayudpopeiou (e-mail).
E@ooov 0 ZuvdpounTtrg €niBupei Tnv anocToAr) nAekTpovikoU Aoyapiacpou (ebill)
opeilel apoU anodexTei TOUG NAPOVTEG OPOUC KAl TOUG OPOUC MOU TUXOV TOU NpoTadolv
KaTa TNV €vepyonoinon, va dnAwael Tnv nAeKTpovikr Tou dielBuvan (e-mail) kal €va
KIVNTO TNAEQWVO EniKolvwviag, To onoio 6a xpnoluhonoligital yia onoladnnoTe
ENIKOIVWVIA OXETIKN KE TOV Aoyapiacuo Tou.

Me Tnv evepyonoinon Tou e-bill, o ZuvdpounTric Ba AdBel sms oTO KIVNTO MoU EXEl
dnAwaoel oTnv aiTnaor) Tou, To onoio Ba avapépel TNV NAekTpovikr) dieuBuvaon (e-mail)
nou kataxwpnbnke otnv ETaipeia yia Tnv anooToAr] ToUu NAEKTPOVIKOU Tou



Aoyapiaopou. O SuvdpounTiC opeilel va €AEyEel TO sms WE TNV avaypagopevn
dielBuvon e-mail kal og NePiNTwoN Nou auTr| 8ev gival CwaTr), va EVNUEPWOEl AUeaa
Tnv ETaipeia o éva ano Ta kataotruata WIND eite kahwvTag oTto 13800 ) oTo 1277
(yia eTaipikolc NEAATECG). SToV i8I0 WC avw apiBud o ZuvdpounTNC HNOopsi va Kahei,
NpoKeIEVOU va eniAlUel kaBe npoBAnNUa nou napoucialeTal OXETIKA HE TNV
gvepyonoinan 1) TN Xpron Twv Ynnpeoiwv HA.

EI3Ika yia 600UC ZUvOpoNTEC dlaBETOUV HOVO aUVOEDN OoTaBeprG TNAEQWVIAC, EKTOC
Tou napanavw SMS, Ba AauBavouv €enINPOCBETWG Kal ypanTr €MICTOAN HEOW
Taxudpoyesiou, n onoia Ba avapépsl Ta napanavw ortoixeia (dnAadr e-mail & KivnTo
TNAEPWVO EMIKOIVAVIAG yIa TNV anodToAr Tou Aoyapiacpou).

Eav o ZuvdpounTrG Oev KaAéael 1) Bev EMIOKEPTEI KANOIO KATAGTNKA yia va dlopbwael
Ta ev AOyw oToIXEia Tou, TOTE Ba Bswpeital OTI AUTA €ival opBa Kai n anooToAr] Tou
nAekTpovikoU AoyapiaopoUu  kKabw¢g kal Twv avTioTolxwv  €idonoincswv  Ba
anooTEA\OVTal O AuTA T OTOIXEIA ENIKOIV@WVIAE Nou EXel dnNAwoel 0 ZUVOPOUNTNG.
MeTa Tnv evepyonoinon Tou e-bill kar Ye Tnv €kdoon Tou NpwTouU Aoyapiacpol Tou, 0
ZuvdpopnTng Ba AaBel e-mail oTnv nAekTpovikr dieBuvaon nou €xel SNAWGEI, To OMoio
Ba nepidapPavel BaoikeG NANPoPopIES yia Tov Aoyaplacpd Tou, Onwg To Nocdo kal o
KWOIKOC NANPWUNG Kal n nuepopnvia AREng, Xwpic dAAa nNpocwnikd aTolxeia, kabwg
gniong kai évav ouvdeopo (link). O ZuvdpopunTrc, yia Kia Kal Hovo popd, opeiAel va
MeTaBei péow Tou ZuvOECHOU OTO avTioTolxo Nedio Kal va CUMMNANPWOE TOV KwOIKO
nou Ba AABel e sms aTo KIVNTO €MIKOIVWVIAg nou €xel dnAwael aTnv aitnon Tou.

2€ nepinTwon nou o ZuvdpopnTnig dev oAokAnpwoel Tn diadikacia autr, AEN 6a
AapBavel Tov Aoyapiacpo Tou cuvnupévo o pop®n pdf aAAG kaBe priva 8a AapBavel
e-mail kal sms pE TIG BACIKEG NANPOQPOPIEG yia TOV Aoyaplaopd Tou, ONWG AuTéG
avagEpovTal napandavw. MapdAnAa, o Suvdpounmc 8a AauBavel To Aoyapiacuo Tou
pe SMS, aTo onoio PEow evOG evepyol ouvdEapou Ba €xel Tn duvaTtoTnTa va del kal va
Aapel (download) Tov Aoyapiaopo Tou.

EninAéov, o ZuvdpounTng kaAeital va diaBalel NpogEKTIKA TOOO TOUG NAPOVTEC OPOUC
XProng Twv YNnpeoiwv 000 kal autoUg nou Ba Tou NapouciacTolV NAEKTPOVIKA, MNPIV
and Tnv eyypagr Tou O€ auTr. Z€ NEPINTWON Nnou dev anodéXeTal NANPWG Kal Xwpig
EMNIPUAAEN To olvolo Nf pépog Twv Opwv autwv nou Ba Tou NapousiacTouv
NAEKTPOVIKA, NPIV and TNV yypagr) Tou oTnV UNNPECIA ) Twv NapovTwv Opwv, KaAeital
va Pnv npoxwpnoel oTnv anodoxrn Twv Opwv auTwv Kadl akohoUBwg aTn Xpron Twv
Ynnpeoiwv.

O Aoyapiacog THAEMIKOIVWVIAK®V UNNPeoiov Ba ekdideTal NAeKTpovIKA Wnviaia kai 6a
anoaTéAeTal og pop®r pdf aTo e-mail nou €xel dNAwOEI 0 ZUVOPOUNTNG, KABWG Kal W
SMS gTov apiBud KIVATAG OUVOEONC TOU CUK(WVA E TOUG NApOVTEG OPOUC.

O ZuvdpopnTng anodexeTal 0TI Ba AauBaver kal kabe OXETIKN e Tov Aoydpiaopo Tou
evnuépwan/koivoroinon onwg npoBAEneTal kai aToug evikoUg ‘Opoug Mapoxng
Ynnpeolimv kabwg kai aTny iIoxUouaa vopoBeaia. O Aoyapiacpdg nou anooTeAAETal and
Tnv WIND pe e-mail kal sms anoteAei enionydo anodeikTiKO TIHOAOYNONG CUPPWVA E
Tnv 1oxUouoa vopobeaia kal deopelel To ZUvdpOUNTT).

12.1.5. Ynnpeaia myWIND

O ZuvdpounTnG aveEapTnTWG TN unnpeaiag e-bill, kel Tn duvaToTnTa va eyypagei
oTnVv nAektpovikr] unnpeaia myWIND. Or ZuvdpounTEG KE TNV €yypaAQr TOUG OTnV
unnpeoia myWIND anokToUv npocBacn kai atnv evotnTa «O1 Aoyapiaopoi pdou» (1)
oTnV evoTnTa «Mnviaiol Aoyapiacpoi» oTnv NePINTWon TwV ETAIPIKMY NEAATMV) Mo



Npoo@EPEI NANPOPOPNCN Kal OTATIOTIKA OTOIXEIQ EV YEVEI OXETIKA JE TOUG QVAAUTIKOUG
Aoyapiaopoug Twv cuvdETEwVY nou diatnpolv atnv WIND, TOGO TwV UPICTAPEVWY OG0
Kal TUXOV HENOVTIKWV KaBwg kal T duvatoTnTa enefepyaciac autwv. Eniong péow
NG &v AOyw €vOTNTAg, 0 SUVOPOUNTNC aMnokTd npdoBacn oToucg Aoyapiacupous Twv
TEAEUTAIWV 12 Pnvav.

Eidika yia Tnv unnpeocia myWIND, o Zuvdpounmic kaAeitar va diaBalel NpooekTika
TOCO TOUG OPOUG XPronG TwV YNNPECIWV 000 Kal auToug nou Ba Tou napouaciacTouv
NAEKTPOVIKA, NPIV anod TnV gyypagr) Tou GE auTr. & NEPINTWON Nou dev anodexeTal
NANPWG Kal XwpiG em@UAaEn To GUVOAO N MEPOG TWV OpWV aUTWV Mou Ba Tou
napouciacToUv NAEKTPOVIKA, MPIV ano Tnv gyypagr Tou oTnv unnpeaia, kakeital va
uNV NpoXwpnosl oTnv anodoxrn TwV OpwV auTwV Kal akoAoUBwe oTn Xpnon Twv
Ynnpeoiwv. EKTOG Twv avwTepw, oTnv &v AOyw €papuoyrn o ZuvOpOouNTAG MMopEi
evOEIKTIKA va OiaxelpileTal nNAEKTPOVIKA TIC UMNPECIEC TOU, va EVEPYOMOIEl N
anevepyonolsi unnpeoieg d1EBVOUG Neplaywync, NPOadsTwy nakeTwv (add-ons), To Oplo
xpriong dedopévay, va eniBaiel ppayng kaptag SIM auTtou, va evepyorolei 1) kaTapyei
nayia evrohn yia €E0QAnCn Aoyaplacpav HECW MNIOTWTIKAG KAPTAG, va aAalel
OIKOVOMIKO MPOYPappa kali va npoBaivel g avaveéwaon Tng cUWPBacnc Tou PE TV
Etaipeia, epooov autd eival duvaTtd oTa nAaiola TnG eKACTOTE 10XU0OUCAC EUMOPIKAG
noAITIKNAG TN ETaipeiag kal, yevikwg, va npayuartonolel Xprion kabe aAAng unnpeaiag
Mou NapéXETal PEow Tou 10ToTonou «https://www.wind.gr/gr/mywind/mylogin/».
EISIKA yia Toug eTaipikoUg NeAATEG dev nNapéxeTal NpdoPacn OTIC AOINEG UNNPETIES
myWIND aA\G npdoBacn oTnv evOTNTA TV AOYapIacHov

H npdoBaon oTig Ynnpeoieg myWIND anokTdTal kata Tov akoAouBo TpOmo Kal pe
npwToBouAia Tou ZuvdpounTr. O ZuvdpounTAG EYYPAPETal OTIG YNNPECDIEG HECW TOU
dladikTuakol Tonou «https://www.wind.gr/gr/mywind/mylogin/», akohouBwvTag Ta
BAuata nou kabopidovTal ekei Pe dladpaaTikd Tpono, dnAadr kaTaxwpwvTag 1o A.®.M.
Tou, Tov apiBud TNAEPWVIKNG oUVEEoNG KivnToU, Tov KWOIKO ZuvdpounTr Kai
anapamiTwe disuBuvon nAekTpovikou Taxudpopeiou (e-mail). ‘'Ocov apopd T6G0o aTh
olvdean KivnTNG 600 kal atn dielBuvan NAEKTPOVIKOU TAaXUDPOWEIOU, 0 ZUVOPOUNTAG
gyyuarail 0TI €ival evepyEC, £Xel NPOORACN 0L AUTEG AUTOG O idIOG Kal € NEPINTWON
ahhayng olaodnnoTe €€’ auTwWV OPEIAEl va eVNUEPWVEI APETa Npog TouTo Tnv ETaipeia
Kkal napaMnAa eniAéyel Tov TUMO Twv YNNPESIWV nou eniBupei. Ev ouvexeia, AapBavel
Xwpa n akdloudn diadikacia enaknbeuong (epelnc n «Aiadikacia EnaAnBsuonc») kai
OUYKEKPIUEVA, 0 ZUVOPOUNTAC AapBavel aTnv NAEKTPOVIKN dielBuvan Nou £xel SNAWOEI
OXETIKO nNAekTpovIKG WRvupa  enaAnBeuong (verification e-mail), oTo onoio
nepihapBaverar ouvdeapog (link), Tov onoio npénel va eMIAEEEI 0 ZuvdpopnTnG. Me Thv
£MIAOYr TOU OUVSECHOU, O ZUVOPOUNTNG HETAPEPETAl O Wia 10ToogAida, oTnv onoia
Ba kaAeital va eicdyel €vav kwdIkO ZuvdpounTn Hiag Xpriong (one time password). Tov
ev ANOyw KwdIkO Aappavel e OXETIKO oUVTOMO ypanTo privupa (SMS) oTov apibuo
KIVNTAC oUVOEoNG Nou €Xel SNAMOEI KATA TA AVWTEPW AVAPEPOMEVA. Mg Tnv €I0aywyn
Tou KwdIkoU Wiag xpriong, 0 ZuvOpouNTNG HETAPEPETAI OE VEA I0TooeAIda, 6nou Ba Tou
InTnBsi va dnAwaoel €va povadiko ovopa XpnoTn (username) kai évav Jovadikd KwdIko
xpnotn (password), Ta onoia kal 8a Xpnaoiuonolei anokAEIOTIKA yia Tnv NnpdoBacn aTiC
HAekTpovikég Ynnpeaieg myWIND, kaBwg eniong kal va anodexTei Toug 06poug XpRong
NG unnpeaiag. Me Tn dNAWON Twv &v AOYyw CTOIXEiWV and To ZuvdpounTr kai Tnv
anodoxn Twv Opwv Xprnonc, oAokAnpwveral n Aladikacia EnaAneuong kai ev yével n
dladikacia gyypa®ng oTig Ynnpeoieg myWIND kai o SuvdpopnTng AauBavel oxeTikd
NAekTPOVIKO Wrivupa kaAwoopiopaTog (welcome e-mail).

Ma Tnv npdoBacn kabe popd aTov SIAdIKTUAKO TOMO TwV Ynnpeoiwv myWIND, o
SuvdpounTNG €I0Ayel TOV MPOCWIIKO KWIKO XpnoTn (username) kal Tov KwOIKO
Eio0dou (password) (@eEnc «Kwdikoi Mpdopaonc») nou eixe opioel cUNPwva Ke Ta
avwTEPW avapepopeva. Ma Aoyoug acpaleiag evdéxetal va {nTeital nepiodika and Tov
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SuvdpounTn va alalel Tov kwdikd €10050U Tou. Me Tn ouvdeon oTov JIadIKTUAKO
TONO TWV YNNPECIWV, O ZUVOPOMNTAC AMOKTA MPOCBacn OTOV NPOoWMIKO TOu
Aoyapiaopo myWIND.

12.1.6. O ZuvdpopnTng duvartal onoTedNNOoTE Kal JEow TnG Ynnpeoiag HA va diakonTel
0 id10¢ Tn duvaToTNTa anooToANG, HECW SMS aTo dNAWBEVTA anod auTdv apiBUo KIVATAG
TNAE@wviag N nAektpovikol Taxudpopeiou, ot dnAwbeica and auTov NAEKTPOVIKN
d1elBuvon Tou AoyaplaopoU — TIHOAOYIOU XPEWONG, AMEVEPYOMOIWVTAC, £TCI, TIG
Ynnpeoieg HA (sms-bill, e-bill f/kai myWIND) kal gvepyonol@vTag Tnv Unnpecia
anooToAng €vrunou AoyaplacpoUu. H napoloa napdypagog dev epappoleTal ota
Etaipika Mpoypappara. EBIKA yia Toug €TaIPIKOUG NEAATEG N ANEVEPYONOINan YiveTal
gite  pe aitnua  Tou  Nopipou  Ekmpoownou  péow  Tng  dielBuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ €iTe
oTéAvovTag fax oTo 219993342.

12.1.7. O ZuvdpounTng pNTwG avayvwpilel kar anodéxetal Ot dev eival duvath n
€€ao@AAion Tou ZuvdpopnT OGOV aPopa aTn XPron Tou NAEKTPOVIKOU Taxudpopgiou
Kal KaTta Tnv nAEKTpovikn dlakivnon eyypdpwy, kabwg auTr €EapTtaral and nAndog
napayovtwv. Q¢ ek TouTou, n WIND Oev @épel 0 kapia nepinTwon €uBivn 1
unoxpéwan 6oov agopd oTnv napaAapfr] Tou Aoyapiacpou — TioAoyiou XpEwang ano
TOV JUVOPOUNTH HECW NAEKTPOVIKOU TAXUDPOWEIOU OTNnV NAEKTPOVIK dlelBuvan nou
auTog exel dnAwoel atn WIND kal Tautoxpova 0 ZuvSpopnTiG avayvwpiel 0Tl o idlog
gival anokAeIoTIKA unelBuvog yia onoladnnote {nyia nBeAe npokAnBei o auTtdv N oe
olovdnnote Tpito. Eniong, n WIND dev (épel euBUvn yia PN £YKUPOUG NPOOPICGHOUG,
opaluarta peradoong, alhoiwan 1 ev YEVel yia TNV aoPAAEIa TwV NANPOPOPIWY MOU
dlakivoUvTal 0To TNAENIKOIVWVIAKO TNG OIKTUO Kal PETAPEPOVTAl HECW KUKAWUATWY
£MIKOIVWVIAg Kal cuvapoug eEonAIcoU Nou Napéxouv TpiTol, KaBwe eniong kal NApoxol
TnAenikoivaviakwv SIKTUWV nou diacuvdéovTal e To dikTuo Tng WIND, onwg yia
napadeiypa oTnv nepinTwon Tou AladikTuou. MapdAnAa n WIND &ev napéxel kayia
gyyunon npog To ZuvdpounTn oTI ol diadikaciec acpaleiag nou xpnoiponoisi n WIND
Ba anotpéwouv Tnv anwheid, alhoiwan r TPoMonoinon Twv NANPOPOPILY MoU
dlakivoUvTal oTo Aiadiktuo n.X. €€aimiag Iwv, trojan horses f; AAwv avTioToixwv
empAaBav Npagewv TpiTwv.

12.1.8. Me Tnv unnpeoia kataBoAng TIMAMATOG MEOW MIOTWTIKAG KAPTAG O
Suvdpounmig €xel TN duvaTtoTnTa va KataBaMel To Tignua yia Tnv €E0pAnon Twv
Aoyaplacp@v Tou HE XPron £yKupng Kal ev 10XV MIOTWTIKAG TOU KAPTAC £KkOOCEWGand
avayvwpiopévo nIoTWTIKO idpupa. Me Tnv unnpecia katdbeong ndyiag eVToAng yia
€E0(ANON Aoyaplaopv HESW MICTWTIKNAG KAPTAG 0 OUVOPOUNTAG £xel T duvaToTnTa
va kataBgoel nayia evToAn yia Tnv E0(PANoN TwvV AoyapiacpwV Tou, Nou NPOKEITal va
€kodidovTal oTo PEAAov ano Tnv WIND, pe Xprion €ykupng Kal v 1oXU MICTWTIKAG TOU
KapTag ekdOOEWC and avayvwpiopueévo MIOTWTIKO idpupa. Katd Tnv napoxn Twv
UNNPECI®V KATABOANG TIUAMUATOG WEOW MIOTWTIKAG KAPTAC Kal KaTaBeong nayiac
EVTOANG yia €§OPANON Aoyaplaopwv HEOW MICTWTIKNAG KAPTAG O ZUvOPOUNTNAG Kal
VOMIHOG KATOX0G TNG KApTag, agoU €i0€éABel aTov AladikTuakd Tono, kataxwpei ota
olkeia nedia, Ta aToIxgia TNS KApTag Tou (apIBPOC KAPTAG, NUepopnvia ARENG, apiBog
€€akpiBwang TnG auBevTIKOTNTAG TNG KAPTAG MOU €ival ANOTUNWEVOG GTOV XWPO MOU
npoopileTai yia Tnv unoypa@r Tou katoxou (CVV2/VISA f; CVC/MC) kal To nogd Tng
NANPWHNG NMou €MIBUEL. META TN CUMNARPWON TWV AVWTEPW GTOIXEIWV O ZUVOPOUNTNC
EYKPIVEI TNV NANPWHR TOU OXETIKOU MOooU HE TNV evepyoroinan Tng €voeigng
«OMokApwaon» (f aAng napep@epolc ppacnc) nou epgavilerar otnv 08ovn Tou
unoAoyIoTr| Tou.

O ZuvdpounTng opeilel va TNPei OAEG TIG UNOXPEWOEIG TOU NMOU NPOKUNTOUV anod TOoug
OPOUC XProNG TN NICTWTIKAG TOU KAPTAC KaBwg Kal anod Tnv Keigevn vopoBeaia yia
TNV NANPWHI HE NAEKTPOVIKA pEDA, ONWG, EVOEIKTIKA, va Aappavel OAa Ta YETpa yia
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TNV ao@alr] UAAEN TNG NIOTWTIKNAG Tou kAPTAC, va €1donolei Xwpic kabuaTEpnaon TNV
WIND yia Tnv nepinTwan anwAeiag r KAONAG TN NIOTWTIKAG TOU KAPTAG K.AM.

12.1.9. Aaiwpa évragng otnv Ynnpeaia HA €xouv 0Aol o1 ZuvdpounTeG SupBolaiou
NG WIND (puoika npoowna, VOUIKA Npocwna pnopikol 1 KEpdOoKOMNIKOU XapakTnpa
Kal (uoikG npdowna nou aockoUV dTOMIKA EUMOPIKN €MixeEipnon n  €AsuBEpIO
€nAyyeAUa), ol oroiol €Xouv evepyr) ouUvdeon KIVATAG TNAEQwviag n kar oTabeprig
TnAe@wviag kal internet kai nAekTpovikny dielBuvon (e-mail). EEaipéosic and To
dikaiwpa évragng otnv Ynnpeaia HA dUvavtal va epappolovTal ano Tnv ETaipeia yia
Aoyoug d1ac(pANIoNG TOU anopphiTou TwV MPOoWNIKWY O£DOMUEVAV GUVOPOUNTWV N
Aoinoug AGyougG EUNOPIKNAG Kal MIOTWTIKAG TNG NOAITIKNAC.

12.1.10. O Suvdpopunmic kaAeital va diaBalel NPOCEKTIKA TOCO TOUG NAPOVTEC OPOUG
Xpnong Twv Ynnpeoiwov HA 600 kal autoUg mou Tuyxov Ba Tou napouciacTouv
NAEKTPOVIKA, NPIV anod TNV £yypagr ToU O QUTEC. S€ NEPINTWON Nou dev anodexeTal
NANPWG Kal Xwpic em@UAagn To oUVOAO N WEPOG TwV Opwv auTwv mou Ba Tou
napouciacTouV NAEKTPOVIKA, NPIV anod TNV gyypagn Tou oTig Ynnpeoieg HA, kakeital
va pnv npoxwpnoel aTnv anodoxn Twv Opwv auTwv Kal akoAoUBwe aTn XpHon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwua TPOnomnoinang onoTednMNoTE TwV NapovTwv
OpwV aAAd Kkal Twv €v AOyw Opwv nou napoucialovTal aTo ZUVOPORNTH) NAEKTPOVIKA,
npiv Tn Xpnon Twv YNnpeoiwv, HE nponyoUUevn avTioToIXn EVNUEPWON Tou
ZuvdpounT Tpiavta (30) nuepwv, MpIiv TNV IoXU Twv &v AOyw TPOMOMOINOEWY,
oUpewva pe 1o apbpo 20 Tng napolong oupPBacewg, dIAoOTNUA KATA TO OMoio O
SuvdpounTng Ba duvaral va unavayxwprnoel TngG napolong CUKBACEWG NOU apopa oTnv
Ynnpeaia.

12.1.11. Tia onoiodnnote npoBAnua/ duoxépeia/ epwTnpa katd Tn diadikaacia
£vepyonoinong Twv YNNPEoI®Y, 0 SUvOpounTnG dUvaTal va eNKOIVWVEI PE To TUNAKa
EEunnpétnong MehaTtwv Tng WIND oTa 1oxUovTa ThAEPWVA ENIKOIVWVIAG/ NAEKTPOVIKEG
OleuBlvoeic  OnwG  avaypdgovTal  oTnv WG avw  NAEKTpovikr  OgAida
(www.wind.gr/gr/mywind) 1 oTo TnAépwvo 13800 vyia oOuvdPOUNTEG KIVNTNG
TnAepwviacg, oTabepng TNAePwviag kai internet kal aTo 1277 yia €TAIPIKOUG NEAGTEG.
12.1.12. O1 hoyapiacpoi ekdidovTal Pnviaiwg n/kar kat’ emioyr Tng WIND yia Xpovika
dlaoTruaTa nou dev unepBaivouv Toug duo (2) prveg, oUPPWvVa Pe Ta 6aa €IBIKOTEPA
opidovTal oToug Opoug TNG OUPBAcEwg Tou ZuvdpounTn pe T WIND. Eav o
Suvdpounmig €xel emAéEel kal npooBacn oTic Ynnpeoie¢ myWIND oUppwva pe Ta
AVWTEPW avaQePOPEVa OTO Napov apBpo, o ZuvdpounTng duvartal va €xel npocBaon
Kal o€ NaAaIoTEPOUG AoyapiacpoUg Tou yia Xpovikd didoTnua éwg dwdeka (12) pnvav
and Tov TpEXovTa Aoyapiacyo.

12.1.13. ZTnv NeEPINTWON Nou 0 SUVOPOHNTNC TWV YNNPECI®Y gyypagei aTnv Ynnpeoia
Eviaiou AoyapiacpoU Tng WIND (kivnTr) TnAepwvia, oTabepn TnAspwvia kai Internet),
dnAwvel OTI, anodéxetar OTI Ba AapPavel TIG Ynnpeoie¢ HA nou €xel kaBopioel
(anoaToAr Aoyapiacpou pe SMS ry/kal e-mail) yia OAeg TIC ouvdETelc nou Ba evraxBouv
otnv Ynnpeoia Evigiou AoyapiaopoU, evey oTnV MEPINTWON €vepyornoinong kal Tng
Ynnpeaiag MyWIND o ZuvdpounTrg anodéxeTal nwg 6a AapBavel Tnv Ynnpeaoieg HA yia
OAEG TIG UNNPETiEG NAEKTPOVIKWY EMIKOIVWVIQV MOU €ival EVEPYONoINUEVEG aTo A.O.M
Tou. H napolca napaypagog dev epappoletal aTa ETaipika Mpoypdppara.

12.1.14. Aikaiopata/ YNoXpeWOoeIg SUVOpouUnT)

12.1.14.1. O Zuvdpountng Bewpeital OTI €AaBe yvwaon vyia Tnv €kdoon Twv
Aoyapiacpwv Tou evtog névre (5) epyacijwv nUeEpwv and Tnv nuepopnvia €kd0orG
TOUG, ONWC auTr avaypagetal o kabe Aoyapiacpd. H ETaipeia opeilel va pepigva yia
Tnv 600 TO duvaTov TayUTepn €nidoon Kal anooTOA OTOUG OUVOPOUNTEG TwV
€KOIOOPEVWV aNO AUTAV AOyapIaoHaV XPEWCNG.
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12.1.14.2. Eniong, o ZuvdpounTng Oewpeital OTI €AABe yvwon KABE OXETIKNG
EVNHEPWONG/KOIVOMOINGNG NMOU EGTAAN OTNV WG Avw NAEKTPOVIKR dIEUBUVOT) Tou KaBwg
Kal gTov/oug apiBuo/oug KIVNTNG TNAEPVIAg Tou.

12.1.14.3. O ZuvdpounTng eival anokAeIoTIKA unelBuvog yia Thv evnuépwan Tng WIND
o€ onoladnnoTe nepinTwaon aduvapiag npooPacng aTnv Ynnpeoia r) aduvapiag Ayng
TwvV NPoPAENOPEVWY OTNV NApouoa eVNUEPWOEwWY Kal dev dUvaTal va €nIKaAECTE
Kavévav ek TwV ¢ ave AOywv w¢ almioAoyia unepnuepiac eE6(GANCNG Twv Aoyapiacuov
TOU.

12.1.14.4. O ZuvdpounTng anodéxeral OTI, NEPA TWV WG AVW EVNUEPWOEWV, 6a
AapBaver and Tnv ETaipeia kai 130M0INCEIG HEOW SMS GTOV KIVATO apiBpd ouvdeoncg nou
£xe1 dnAwaoel fi/kal e-mail otn dIEUBUVON NAEKTPOVIKOU TaXUSPOWEIOU Mou £xel SNAWTEI
aA\G Kal Péow Tou nAekTpovikoU Tou AoyapiacpoU, mpiv and T pOvIdn dlakonn
napoxnc Twv Ynnpeoiov, BAcel Twv NpoBAENOUEVWY GTOUG OPOUG TNG Napouaac, onoTe
N anooToAr Tou AoyapiaopoU PESWw NAEKTPOVIKNAG aAAnAoypagiag aTnv NAEKTPOVIKN
Tou dieliBuvan N N anooToAr evnuépwang £kdoong Tou Aoyapiacpou Ba BewpolvTal
APKETEG yIa TN OXETIK EVNHEPWOT) TOU, NPIV TNV €MBoAr ppayng f diakonng
12.1.14.5. O ZuvdpounTnig, kad’ oOAn Tn Sidpkela Napoxng Twv YNNPEoIwv, €ival
UMNOXPEWHEVOC Kal (Epel TNV €uBlvn va yvwoTonolei apéowe ortn WIND, kabe
HETaBOA TwV OTOIKEIWV Nou £xel dnAwoel oTnv napouoa AiTnon, Onwg evOEIKTIKA TNG
TaxudpouIknG Tou OlelBuvong kai Tou apiBuol KivnToU TNAEP@VOU kal Tou
nAekTpovikoU Taxudpopeiou autou (e-mail). O ZuvdpopunTig dnAwvel 0TI, onoladnnoTe
HeTaBoAr] Twv ONAWBEVTWY and auTtov oTnv WG avw AITnon OToIXEiwv YiveTal
anokA€IoTIKG ano Tov idio.

12.1.14.6. O ZuvdpounTng pNTWG avayvwpilel kar anodexeTal 6T, n WIND dev @épel
og Kapia nepinTwaon €uBlvn 1 unoxpéwon eniBeBaiwong ry/kal enainbeuong Twv
OnAwBévTwV and auTtov pe Tnv napoloa AiTnon OTOIXEIWV Tou OCOV agopd oTa
oTolxeia enmikoivwviag (n.x. dieuBuvorn, e-mail K.0.K.) kal Aoind OToIxEia Nou Napéxel
oTnv ETaipeia yia Tnv ekTéAeon kai napoxn Twv Ynnpeoiwv HA kai 0TI o idlog ival
anokAEIOTIKA uneuBuvog yia onoiadnnote nuia nBeAe npokAnBei oe autdv n o€
olovdnnoTe TpiTo and Tn Xpnon n Tnv ene€epyacia autwv. To auTo IoxUeEl kal yid Ta
WG avw oTolxeia nou dnAwvovTtal and To SUvOPOUNTH OE NEPINTWON HETABOANG TwV
apxIKwG SNAWBEVTWV.

12.1.14.7. O ZuvdpounTrg duvatal va aAAagel onotednnoTte Tov TUMO NApoxNg NG
unnpPeaiag NAEKTPOVIKNG £kd0aNG Aoyapiacpmy, Tnv SnAwBeioa and auTtov NAEKTPOVIKN
d1elBuvon kal Tov apiBPo KIvATOU TAAEPOVOU TOU HECW TNG NAEKTPOVIKNG GEAIDAG Twv
Ynnpeoiwv www.wind.gr/gr/mywind. H napoloa napaypagog dev epappoleTal ota
ETaipika MNpoypaupara.

12.1.14.8. O ZuvdpounTng duvaTail va diakoyel onoTedNMNOTE TOV TPOMO NAPOXNG TwV
Ynnpeoiwv HA. H petaBoAr duvatal va ouvteheoTel pe T oupnAnpwaon and To
SuvdpounTn TNG OXETIKNG AiTnong Alakonng Twv Ynnpeoiwv HA. Eniong, og nepintwon
armpatog diakonng Twv Ynnpeoiwv, n WIND 8a anooTéAel 0To ZUuvOpO[NTH TOUG
Aoyapiacpous napoxng UMNPECIDV NAEKTPOVIKGV EMIKOIVWVIWV AMNOKAEIOTIKA 0T
dnAwbeioa and auTov Taxudpopikr dieuBuvon. Ta anoTeAéopaTa TngG wg avw AiTnong
Ba enépxovral evrog Tpidvta (30) NUEPOAOYIOK®V NUEPWY aNO TV MPOCHKouod
unoBoAn TnG. Z& NepInTwaon nou o ZuvdpounTng ¢nTnaoel n diakonn va AABel xwpa o€
XPOVo ouvTopOTEPO Twv 30 nuepwv, N WIND 6a kataBdAel kabe duvatr| npoonabeia
oTa nAgiola TWV TEXVIKAOV Kal JIAdIKAOTIKWV JUVATOTATWV TG, MNPOKEILEVOU va
uhoroinaoel To aiTnua o€ JIKPOTEPO XPOVIKO dIacTnHa.

12.1.14.9. O SuvdpounTtng dnAwvel OTI €ival 0 anokAEIOTIKOG XpAoTNG TNG Ynnpeaiag
kal deopeleTal OTI Ba kavel opBr Xprion autng kal Oe Ba anokaAunTel oUTe Ba
dnuoaielel aToixeia TG Ynnpeaiag v yével oe onolovdnnoTte TpiTo (Mnx. Kwdikoug
npooBacng, NepIEXOUEVO TNG YNNPeaiac), onwg evOEIKTIKA WE TNV Npowenorn Toug
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HEOW NAeKTPOVIKNG aANAoypaPiag o€ TPITOUG. 2€ avTiBETN NEPINTWON 0 SUVOPOUNTHC
gival anokAeloTIkG unewBuvog yia onoladnnoTte {nuid nBeAe unootei kai n WIND
oudepia €uBlvn Ba @épel yia Tnv {nuia autn. Eniong, unoxpeouTal va €190mMoInoel
apeoa T WIND yia onoiadnnoTe pn e€ouciodoTnuévn Xpron n/kai napapiacn Twv g
avw KwdIKQV NpooBacng atnv Ynnpeoia.

12.1.14.10. Anayopeletal pnta onoiadnnote enéupacn / enefepyacia  Tou
NEPIEXOUEVOU TwV napoucialOPevwv oTn I0TooEAda Twv Ynnpeoiwv HA oToIxEiwv
XPEWOEWV Kal 0 SUVOPOUNTAG €ival anokKAEIOTIKA uneuBuvog yia onoladnnote nuia
BeAe unoaTei o id10g 1} NpokAnBei otn WIND 1y o€ olovOnMnoTe TPITO anod avTioToIxn
EVEPYEIQ TOU.

12.1.14.11. O ZuvdpounTng avayvwpilel 6T n WIND oudepia ublvn ¢Epel yia Tn
BeTIkn 1} anoBeTikny {nuia, nou evdexopeva Ba unooTei 0 ZuvOpPOUNTNAG Ano Tn KN
TrPNON TWV UNOXPEWOEWV TOU NOU arnoppéouV GUVOAIKG anod To napdv apbpo 12.
12.1.14.12. Eidikd doov apopd aTIG ETAIPIKEG GUVOETEIG Kal aTa nAaioia Tou apBpou 3
napdaypagog 1 Tou v.3783/2009 yia Tnv TauTonoinon XpnoTwv KIVATAG TNAEPwviag,
Ornou NPOBAENETAl N UMOXPEWON TOU CUVOPOUNTN va avaQépel Ta OTOIXEId Twv
XPNOT@V TWV TNAEPWVIK®OV YPAPH®V KIVATAG TNAEPWVIag nou katéxel, n Ynnpeaia HA
napéxel Tn duvaToTNTA OTOUG ETAIPIKOUG CUVOPOUNTEG va KATaxwpoUv Hovol Toug Ta
OTOIXEIQ TWV KATOXWV EKACTNG TNAEPWVIKAG YPAUKNG KIVATNG TNAEQwVIAG. € autda Ta
nAaioia, o ZuvdpounTnG €l0ayel POVOG TOU kal PE anokAeIoTIKG JIKr Tou eublvn Ta
OTOIXEIQ TWV KATOXWV TWV TNAEPWVIKWV Ypaupwv nou kaTtexel. Ogeilel, palioTa, o
SuvdpouNTNG va avavewvel KABe (popa Ta CTOIXEId AuTA, £POCOV NPOKUMNTEI aAhayn
KaTOXoU TNAEPWVIKNG YPAUHNG Kal GEPEI NARPN €uBUvVN doov agopd aTnv NANpPOTNTA,
nioToTNTA Kal akpifela Twv OTOIXEIWV auTwv. Ta oToixeia Twv XpnoTwv nou 6a
dnAwvovTal and Tov ZuvdpounTr) 8a anoTunwvovTal gTov pnviaio Aoyapiacgud nou 6a
AapBavel o ouUVdPOUNTNG.

12.1.15. Ynoxpewoeig Tng WIND

12.1.15.1. Ta oToixeia nou nepIAapBavovTal oTIG ENIKOIVWVIEC anooTOARC AoyapiaopoU
kal oTtov dIadIkTuakd TONO TNG Ynnpeoiag HA avTigToixoUv ota oToixeia Tng Bdong
Oedopévav TnG WIND avagopikG HE TNV napoxn Kai TIHOAOYNon Unnpeciov
NAEKTPOVIKOV EMIKOIVWVIOV OTO SUvOpouNnTr. € TuXOv nepintwon AdBoug n/kai
meavig avakpiBolg avaypapng, Aoyw pn unamotnTtag Tng WIND, n WIND dev 6a
guBlveTal €vavTl Kavevog yia nuieg (onoioudnnoTe €idoug Kal av €ival auTéc) mou
TUXOV Ba npokUwouv. Mn unamotnta Tng WIND anoteholv, ev3EIKTIKA Kal OXl
NEPIOPIOTIKA, AITIEG MOU avAyovTal O€ TEXVIKEG DUCAEITOUPYIEG Kal aoTOXiEG ) MANMUEAN
AEIToupyia  UMOAOYIOTIKQV GUCTNMATWV 1 OToIxEiwv OIKTUOU 1 OXeTifovTal He
oroIovONMoTe TPOMNO HE NPAEEIC 1) NApaAgiYeIg Tou SuvOpounTH.

12.1.15.2. H WIND 8a kataBaiel kabe duvatn npoondabeia yia Tn Slac®alion Tng
dlabeoipdTNTag TN Ynnpeoiac HA kai Tnv kaAr Asitoupyia autng. QoTooo, o€ Kapia
nepinTwon dev Ba suBUveTal yia onoiadnnoTe {nuia avapopika JE TNV anooTOA TWV
Aoyapiaopwv kai Tnv 1oToogAida aTnv onoia (iAo&eveital n Ynnpeoia HA 1 Tnv xprion
TV unNnpeciv HA, cupnepiAapBavopévwy evOeIKTIKG, AaBouc, napalsiwng, diakonng
eAQTTOPATOC ASITOUPYIAC TOU OUOTAWATOG, 1 TNG OUVOEONC, 1MV NAEKTPOVIKWV
UNoAOYIOTWV, aKOWA Kal oTNV MEPINTWON MOU £XOUV EVNHEPWOEI NEPI TWV AVWTEPW Ol
gknpoownol TG WIND.

12.1.15.3. H WIND diatnpei To dikaiwpua Tpononoinong f katapynong Twv YNnpeciov
HA 1 Twv €mPpéPOUC UNNPECIMV TOUG, KATOMV MNPonyoUHEVNG EVNHEPWONG TOU
SuvdpounTn Me kabe npoopopo yia T WIND Tpono (emioToAn, fax, e-mail, SMS,
Aoyapiaopoug, avapTtnon atov 1oToTono Tng WIND, k.A.n.). Eidikd oTnv nepinTwon nou
Ol TPOMOMOINCEIG TwV YNNPECI®V OUVENAyovTal SUCHEVI anOTEAECHATA Yid TOUG
SuvdpounTeg, n WIND 6a Toug evnUEPWVEL, CUPPWVA KE Ta NPoBAEnopeva oto apbpo
20 Tng napouong oupBacewg, Tpiavta (30) NUEPEG, MPIV TNV €QPAPHOY TWV



Tpononoinoewv TN Ynnpeoiag HA, NapEXovTag Toug £Tal, yid TO €V AOYW XPOVIKO
dldoTnua, To diKaiwua va unavaxwpnoouv and Tnv napouca ouppacn nou agpopa
oTnv Ynnpeaoia HA.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napovTeg €1dikoi 0pol Kal Npolnodeaelg, ol AITHOEIG ZUVOETNG YNNPECIWV
HAekTpovikav Enikoivaviov (WIND kivnTr, oTaBepry kai ADSL internet) kai ol evikoi
'Opol TwV WG avw AITNOEWV ZUVOEDNG anoTeAOUV TOU OPOUG Kal TIG NpoUnoBEaeig
napoxng TnG Ynnpeoiag Eviaiou Aoyapiacpou. ‘Ornou ol napovteg &1diKoi Opol
ouykpouovTal Je Toug Mevikoug ‘Opoug TNG Napouoag unepioXUouV ol NapovTEG EIBIKOI
TWV YEVIKQV.

12.2.2. H Ynnpeaia Evidiou Aoyapiaopol cuvioTatal otnv évragn kai diatnpnon OAwv
TWV EVEPYWV OUVOECEWV Tou ZuvdpounTn aTnv Etaipeia (WIND kivnTr), oTadepn) kai
ADSL internet) kaGTw ano Tov id10 KwdIKO ZuvdPOoUNTH NPOKEIYEVOU va Aaupavel évav
gviaio A\oyapiaopo yia OAEG TIG WG Ava YNnpeoied.

12.2.3. O ZuvdpounTng, MPOKEINEVOU va Kavel Xpnon Tng Ynnpeoiag Ewviaiou
Noyapiacpou, Ba npenel ol dNAWPEVEG OTNV NApoUoa GUVOEDEIG TOU OTO OIKTUO TNG
WIND, va €ival evepyeg KaTa To Wrva TIHoAOynong kai va TipoAoyouvTal Pe Ta idia
npoownikd dedopéva (OvouaTenawvupo, ap. AAT, AOM).

12.2.4. Me Tnv gyypa®r Tou ZuvdpounTr oTnv Ynnpeoia Eviaiou Aoyapiaopou, n
ETaipeia duvatal va napexel oTo ZUvOPOUNTH EKNTWAON OTO PNvIdio naylo TEAOG Tou
OIKOVOUIKOU MPOYPARKATOG KIVATAG TNAEPVIAg, 1 alou gidoug eknTwaoelg, BAoel Tou
10XUOVTOG TIMokaTahoyou Tng ETaipeiag. H ékntwon 6a ioxUel anokAEIOTIKA yia TO
XPOVIKO J1A0TNa nou o SuvdpounTnG Ba napauevel eyyeypaupévog otnv Ynnpeoia
Eviaiou AoyapiaopoU Kal 0Ta OIKOVOUIKG NPOoypdupaTa TwV YANpeoinv HAEKTPOVIK®V
Enikolivwviav, nou opilel n eKNTWTIKA Npoopopd, 6nwc npoBAENsTal aTov ioxUovta
TIokaTahoyo Tng ETaipeiac.

12.2.5. O ZuvdpounTnc avayvwpilel Kal anodexeTal OTl, G NEPINTWON [N THPNONG TWV
oupBaTiKWV Tou unoxpewoswv (Mevikoi 'Opol Twv AITACEwv Z0vOEoNC Kal TnG
napouoac), Onwg evOEIKTIKA N Wn €ykaipn €50(ANCN Tou ouvoAou Tou Aoyapiaopou
TV YNNPESIQOV TV W avw ouvdéoswv (WIND kivnTr, oTabepn kar ADSL internet),
£VTOC TNG avaypapOpevng os autdv nuepounvia AfEng, n Etaipeia dikaioUtar vanpopBei
OE MPOCWPIVI] Kal KaTtomv poviun diakonr OAwv Twv YNNPECIWV TOU Evidiou
Aoyapiaopou, cUPewva e Toug Mevikoug 'Opouc Twv AIToswy ZUvdeong aTo AiKTuo
napoxng HAekTpovikav Ynnpeaimv ZuvdpopunTh (KivnTig, oTadepnc kai ADSL internet),
Onwe IoxUouV. Z& NePINTWaON HEPIKNG EOPANCNG Tou £vidiou Aoyapiaopol CUPQVEITal
pNTQC OTI 0 SUVOPOUNTAC KaBioTaTal UNEPRUEPOC YIa TNV OPEIAT TOU, GUVENAYOUEVOV
TWV CUVENEI®WY, Nou npoPAEnovTal cUPPWVA WE To VOO Kal Toug MevikoUg ‘'Opoug Twv
AITiiogwv ZUvEEONC, ava@opika We TNV NPOCWPIVH/HOVIKN dIakonr Tou GUVOAOU TwV
YNNPECIWV NoU TOU NApEXOVTAl.

12.2.6. Z€ nepinTwon Mou 0 ZUvOPOUNTAG EXEl EYYPAPEi GE OMOIOVONMOTE TUMO TNG
Ynnpeoiag HAekTpovikou Aoyapiacpou, ol dnAwpEVeG oTnv napouoa ouvdECEIG Tou, Ba
€pQavioTolv autopaTta kali otnv Ynnpeoia HAekTpovikoU Aoyapiacpol nou Exel
EMINEEEL.

12.2.7. e nepintwon nou o uvdpountrc aitnBei  petaBifaon/aitnon
QopnNTOTNTAg/akUpwarn, yid ornoiadnnoTe &K TwV avwTéPw CUVOECEWV, N Ynnpeaoia
Eviaiou Aoyapiacpou 8a nadel va ioxUel and Tov endPevo Aoyapiacpd yia TIC we avaw
OUVOEDEIG.

12.2.8. O ZuvdpounTng diatnpei To dikaiwpa unavaxwpnong and Tnv Ynnpeoia Eviaiou
Aoyapiacpou, kaToniv €ykaipng evnpepwaong Tng WIND.

12.2.9. H Ynnpeaia Eviaiou AoyapiaopoU napexetal epooov gival TEXVIKA SIaBEaIN Kal
0 JuvdpouNnTAC anodEXeTal Nwe n napoxr Tne 8a evepyonoindsi aua Tn dIaBsoIuoTNTA
™G



12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napovTec €1diIkoi 6pol Kal npolnoBsasic, n Aitnon Uvdsonc Kai ol AoInoi
Opol TNG Napoloag anoTeAoUV Tou OPOUC Kal TIG NPolinoBEaslc napoxng TNG Ynnpeaiag
WIND Mobile Broadband.

12.3.2. O ZuvdpounTng deopeleTal va Xpnaigonolsi Tnv Ynnpeaia WIND Mobile
Broadband yia npooBacn oTo 31adikTuo anokAEIOTIKA Kal HOVO yia Toug okonoug yia
TouG onoioug napéxetal n Ynnpeoia WIND Mobile Broadband kai oUpgwva navra pe
TIC EKAOTOTE 0dNYIEC kal OPOUC XpHong nou opilel n ETaipeia, 6nwe autoi
npoBAénovTtal aToug TidokaTahoyoug TnG Ynnpeaiag WIND Mobile Broadband kai
BpiokovTal avapTnuévol aTo SIKTUaKO ToMo TNng ETaipeiag, oTo SIadIkTuako TOMo
(site) https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/, Toug omnoiouc o
ZuvdpopnTnG dnAwVEl 0TI yVwpIlel kal anodExeTal.

12.3.3. Ta Tn xpnon Tng Ynnpeoiagc WIND Mobile Broadband and 1o Suvdpountn
anaiteital n eykatdotacn otov H/Y Tou ZuvdpounTr) OUYKEKPIMEVOU AOYIOHIKOU
aocUlpuatng ouvdeong oTto dIadikTuo (To onoio NapéxeTal oTo SuvOpouNTH ano Tnv
ETaipeia, epdoov n unnpecia xpnaolponolsital HEow eEwTepIkoU modem nou diveral anod
Tnv eTaipsia). To AoylopIko auTo duvartal va Xpnolgonoindsi anokAEIOTIKA Kal Jovo yia
TN xprion Tng Ynnpeoiag WIND Mobile Broadband kai povo yia 6oo xpovikd didotnua
napéxetal n Ynnpeoia WIND Mobile Broadband ano tnv Etaipeia oto Zuvdpountr. H
adeia Xprong Tou AoyiodikoUu dev nmepidapBdvel o€ kapia nepintwon dikaiwpa yia
ornoladnnoTe evépyela avanapaywyng r 8iavoung Tou AoyIopIKoU 1) YEVIKOTEPA XPHONG
TOU yia onoladnnoTe Adyo népav Tng duvaToTnTacg Xprong TnG Ynnpeoiag kai navra
oTo BaBud mou auTo €ival anapaiTnTo. € MEPINTWON €yKATAGTAONG Kal XProng
AoylopikoU acUppatng oUvdeong dIagopeTikoU and To ¢ Avw, O ZUvOPOUNTAG
avayvwpilel Kal anodéxeTal OTI €ival anokAEIOTIKG uneuBuvocg yia onoladnnoTe {nuia
nBeAe unooTei oTa nAaiola napoxng Tng Ynnpeoiag WIND Mobile Broadband.

12.3.4. To uno 12.3.3. Aoyiopikd acuppaTng oUvdeang oTo 8IadikTuo rnou eykabioTaral
oTov H/Y Tou ZuvdpounTn Kal emTpENEl Tn Xprnon Tng Ynnpeoiac WIND Mobile
Broadband, napéxel, JEOw TOU EVOWMATWEVOU WETPNTH Nou dIaBETel, PeTaEU aNwv,
Kal NANpogopieg avagopikd HE TIG akoAoubeg TIEG: (1) T METPNON Xpriong Ynnpeaiag
WIND Mobile Broadband, rtol Tov oyko dedopévwv o xpnon (kb) kai (2) Tnv €vdeiEn
Tng TaxUTNTAg kai Tou XpOvou xprong Tng Ynnpeoiag WIND Mobile Broadband (Kbps).
O1 WG avw TIPEG avagopika pe Tn Xpnon Tng Ynnpeaiag WIND Mobile Broadband yia
TIG OMoieg NANPOPOPEITAl 0 ZUVSPOUNTNAG HECW TOU PETPNTH TOU AOYIGHIKOU acUpuaTtng
oUvdeang aTo dIadikTUO aPopoUV ANOKAEIOTIKA OE EVOEIKTIKEG TIHEG, MOU OKOMO £XOUV
TNV nAnpogpodpnon kai dev dUvaTal o€ kapia NePINTwOoN va anoTteAégouv avagopd
npayuaronoin®sioac kivnong, kadwg Oev pnopoUv va cupnepiAdBouv miBavi kai
napaMnAn kivnon and eykataoTnPEVEG €QAPHOYEG Mou ocuvdéovtal aTo d1adikTuo
auTOpATa Kal npaypartonoloUV NpoypauuaTIOUEVEG EPYATIE; EVNHEPWONG HETW TNG
Ynnpeoiag npdopaonc. Q¢ TETolou €idoUG Qappoyr), EVOEIKTIKA Kal OX1 anoKAEIOTIKA,
avagepeTal n kivnon ano Asiroupyikd ouoTna antivirus.

12.3.5. O ZuvdpounTng €ival anokAsIoTIka unglBuvog yia Tov TpOMno Xprong Tng
Ynnpeoiac WIND Mobile Broadband kai dnAwvel 0TI Ba xpnaoigonolsi Tnv Ynnpeoia
WIND Mobile Broadband oUp@wva pe To ekATTOTE 10XUOV VOUOBETIKO NAdicio.

12.3.6. O ZuvdpounTnc dnAwvel unetBuva oTi dev Ba xpnaoiydonolei TV Ynnpeoia WIND
Mobile Broadband yia Tnv avrtalayr/Siakivnon nNapavopou MEPIEXOMEVOU  Kal
YEVIKOTEPA MEPIEXOMEVOU TOU ormoiou N Xpnon, n diakivnon, n anokTnon fj o okonog
napapiadel onolovdnnoTte ekdoToTe IoxUOVTA kavova dikaiou Kail 16iwG NVEUNATIKa
dlkaiwpaTa TpiTwv.

12.3.7 O ZuvdpopunTnc deopeletal 0TI dev Ba kavel xpron Tne Ynnpeoiac WIND Mobile
Broadband peTa&l aMwv kal yia Tnv anooToAn WUn {ntndsiowv r)/kal Jeyaiou apibpou



https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/

HNVUPATWV nAekTpovikoU Taxudpopeiou (e-mail) yia akonolg eunopikng npowdnang
npoioVTWV f YNNPEoI®V Kal yia Kabe €idouc dlapnuIoTIKOUC OKOMoUG mpoG AOTEC
napaAnnTv Kai Xwpic Tn pnTr ouykaTtaeor| Toug (spamming), n xprion diadikTuou
HE okond TNV Napepnodion Tng A&IToupyiag auTtou fy Tng Xpnong Tou and TpiToug,
12.3.8. H Etaipeia ds @epel onoiadnnote sublvn yia Tn xprion Tne Ynnpeoiac WIND
Mobile Broadband ano To Zuv3pounTr) Kal eMNipUAACOETAl NAVTOG VOHIHoU SIKaI®UaTog
NG O£ nepinTwon napafiaong and To SuvdpopnT) Twv Opwv TNG napolodg
napaypagou.
12.3.9. H Etaipeia 6e @pel onoladnnote eublvn yia onoiadnnote {nuia npokAnBei oTo
SuvdpounTn f O oMnolodnnoTE TPITO anod Tn XPnon kai AsiToupyia Tou TepuaTikoU
g€onhiopou (H/Y, kapTa kai AoyIoHIKO) anod To SuvdpopnTr. AnokAsIoTIKR €uBlvn yia
onoladnnoTe OxeTIKr {nuia kal dandaveg (CUPNEPINQUBAVOUEVWV KAl TWV OXETIKWV
dIkaoTikwv danavawv) npokAnBolv oTo ZuvdpounTn N 0€ ONoIodNNOTE TPITO and TNV
WG AV XPran PEPEI ANOKAEIOTIKA Kal HOVO 0 ZUVOPOUNTHAG.
12.3.10. O ZuvdpounTnG €ival anokAEIOTIKA UNEUBUVOG yia TNV acpaAeia Asiroupyiag
Tou H/Y oUvdeonc Tou aTo 3i1adikTuo kabBwg Kal Tou £TalpikoU dikTuou Tou (LAN).
12.3.11. H xpéwon Tng xpriong Tng Ynnpeoiac WIND Mobile Broadband yiveral Bdoel
TOU OYKOU TWV JIGKIVOUMEVWY JEBOUEVWY, Kal avaAoya HE TO MPOEMIAEYHUEVO anod To
ZuvdpopnTn IoxUov npdypapia xpriong Tng Ynnpeoiag WIND Mobile Broadband nou
dlabeTel n ETaipeia, onwg opileTal otnv napdypago 7.12. Tng napouong Kal oTov
€KAOTOTE IoYUOVTA TIMokaTahoyo TnG ETaipeiag nou eivar dnuooieupévog OTo
d1adIKTUaKO TOMO (site) https://www.wind.gr/gr/wind/oroi/timokatalogoi-
anakoinoseis/.
12.3.12. O1 ovopaaoTikéG TaxUTNTEG TG Ynnpeaiag WIND Mobile Broadband dev €ivai
£YYUNMEVEG aAG anoTeAoUV TIG PEYIOTEG duvaTEG, kKaBwg eEapTwvTal and TIG EKAOTOTE
TOMIKEG CUVONKEG Népav Tou eAéyxou Tng ETaipeiac,
12.4. Ynnpeoia Mobile Internet
12.4.1 Tia Tov ZuvdpoUNTH, O OMNoIOG EYYPAPETAl OE NPOYPAKNHA PWVIG XWPIG
EVOWHATWUEVO Oyko dedopévwy, n Npoopacn oe 1I0TooeAdeG Internet rf WAP eival
QUTONATA EVEPYOMOINKEVN Kal dEV anaITEITAl KAMOIA EMINPOCHETN EVEPYEIQ AMNO TOV
>uvdpounTh. OI XpeWOEIG €ival CUKPWVA HE TOV EKACTOTE IoXUOVTA TIHOKATAAOYO TNG
Etaipeiag nou  eivai  dnuooleudévog  oTo  dladikTuakd — TOno  (site)
https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/.
12.4.2 Tia Tov ZuvdpounTr, 0 0noiog eyypaPeTal G NPOYPAKKA PWVIC HE
EVOWHATWUEVO OyKo dedopévwy, n NnpooBacn os I0TooeAdeG Internet i WAP eival
aQuUTOHATA EVEPYONOINKEVN Kal N kaTavaAwaon yiveral pe Baon Ta npoopepopeva MB
TOU pnviaiou NpoypappaToc. MeTa To NEPAG TOU NPOCPEPOHEVOU OYKOU BESOUEVWV N
XPEWON €ival cUPPWVA e ToV EKACTOTE IoXUOVTa TIHoKaTaloyo Tng ETaipsiac nou
gival dnUOCIEUNEVOC  OTO dladikTuakd  TOMO (site)
https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/.
12.4.3 Ta TIC UNOXPEWOEIG TOU SUVOPOUNTH avagopika HE TNV opbrn Xpnon Twv
Ynnpeoiwv Internet, kabwg kai T Wn uBuvn Tng ETaipeiag yia Tn xprion Twv unnpecimv
and Tov ZuvdpopNTH) I0XUOUV 00a avapEPOVTal avwTEPW UNd KepdAaio 12.3.
12.4.4 O ZuvdpounTtng duvaral, pe OXeTIKO aiTnud Tou npog Tnv Etaipeia, va InTnosi
TN (ppayn TNG NnpoOaBacrg Tou oTi¢ Ynnpeoicg Mobile Internet.
12.5. Ynnpeoieg Nepiaywyng evrog TnG Eupmndiking Evoong.
125:+-12.5.1. - O JuvdpounTNC UNopEei va KAVEl Xprion TwV EVOWHATWHEVWY NAPOXWV
TOU NpoypduPaTog TOU 1 TOU MAKETO TOU XWPIiG EMMNAEOV XPEWON YId NEPIAYWYR 0TV
EE. 'Exel eniong Tnv duvatoTnTa va eMIAEEEI ia eVAANAKTIKN) NPoo@opa HE SIaPOPETIKA
XAPAKTNPIOTIKA NMOU TILOAOYEITAI CUUQ®VA IE TOUG I0XUOVTEC TILOKATAAOYOUC Mou €ival
ONLOCIEUPEVOI fonye} d1adIKTUAKO TOMO (site)
https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/. O SuvdpounTNAC UNOPEi
ava naca oTiyur va Zntroel Tnv_alhayr Tng emAoyng Tou WPECw Tou TPnuaTog
E€unnpétnong Melatwv. Fia-Frv-xphen-Fev-YRRpeotov-Heptaymyhc extoc Eupwhaikie
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XPEWONG, N MONITIKF EUAOYNC XProNG OTNV_KATAVAAWON TOU EVOWUATWUEVOU NAKETOU
ded0UEVWV TOU MPOYPAMUATOC, N onoid (NoAITIKA EUAOYNE XpAoNE) UMOPEi va apopd TV
enIBoAr eMMAEOV  XPEWONC MEPAV TWV EBVIKOV XPEWOEWV Vid TNV XpNHon Tou
svowuamuévou nakéTou dedoUEVWY £Q’ OO0V auTO UNEPPRAIVEI £VA OUYKEKPILEVO OPIO
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avenbuunTn ouvOson UE EEVO DIKTUO KETE-TRY-REPEHOVH TOU-GERapaHEBopto-REPION
£iTe anevepyonolwvTac Tnv Ynnpeoia MNepiaywync site puBuilovrac otov EEonAiopud Tou
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SUQWva pe Tov Kavovioud 2022/612 kat TIC KATEUBUVTAPIEC YpappeC Tou BEREC) WIND, | Formatted: Justified
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‘Evwon, ouuewva pe Tov  Kavoviopd Tng Eupwnaikng EVWONG | Tab stops: Notat 1.3 cm
2022/61253+/2642, n ETaipeia eAéyxel, €av nAnpoUvTal ol NpoUnoBETEIC Tou v
AOyw kavoviopoU KaTa Tnv napoxr PUBMICOPEVWV UMNPECIOV MNEPIAYWYNS
NQaVIKNG O EYXWPIEG TILEC OTOUG SUVOPOUNTEC TNG NEPIAYWYNG, Ol OMoiol ival
KATOIKOI 1) €X0UV 0TaBepOUC BECHOUG NOU GUVENAYOVTAl GUXVI KAl OUGIACTIKT
napoucia otnv EAAAda, evw Tagdelouv katd diaotruata otnv Eupwnaikn
‘Evwon. 'ETol, €av évag neAdTng dev sival kaToikog EAAAdOG 1 Oev €xel oTaBepolg
deopoug e Tnv EAAGDA, oupewva Pe TIC diaTagelg Tou kavoviopoU, n Etaipeia
duvaral, KaTa Tn JIAKPITIKA TNG EUXEPEID, va XPEWVEI £va NPOCBETO TEAOG
nepIaywyng eni TwV EyXwpiwv TIHWV, To onoio dev Ba Eenepvdel TIC TIMEG
XOVOPIKAC ONWG auTeG opilovTal anod Tov Kavoviauo.
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2Ta avwTEPW NAaioia kal NPoKeIPévou va e5ao®alileTal 0TI Ol UNNPECIEG NEPIAYWYNG
dev UNOKEIVTAl OE KATAXPNaTIKN 1| NEPAV TOU PUCIOAOYIKOU Xprian nou Sev ouvdEeTal
Me Ta kaTa diaoTnparta Tagidia ektog EANadog Tou ZuvdpounTn, n ETaipeiadlvaral va
AapBavel diagopa PETPa, 6nws va InTa anodelkTIka oToixeia and To SuvdpounTn yia
TOV TOMO JIAUOVAC TOU, OXETIKN ONAWGON TOu ZUVOPOMNTI), MPOCKOMION €YKUPOU
€yypagou nou va emiBePaimvel 0TI To KPAToG WEAOG dlagovig Tou eival n EAAGDq,
npoodIopIoUO TNG Taxudpopikng dletBuvong r TG dlelBuvong XpEwong Tou
SuvdpounTn yia GAeG unnpeoisc nou napéxovrtal atnv EANGda, dnAwaneyypapng yia
palruaTta nAnpoug @oitnong ano idpupa TpiTofabuiag eknaideuong otnv EAAGDaq,
anodeIKTIKO EyYPAPNC O TOMIKOUG EKAOYIKOUC KaTAAOYOUG f MANPWHIG TOMIKQV 1) KATda
KEPAAAV POPWV. STNV NEPINTWON EUMNOPIKWV SUVOPOUNTAV, TA €V AOYW aMOdEIKTIKA
oTolxeia Pnopei va nepidappavouv €yypaga yia Tov TOno ouataong f idpuong Tng
gnIXeipnong, yia Tov TOMO TNG NPayuaTikng aoknong TngG KUPIAg OIKOVOUIKAG FATNG
€



dpaoTnpidTNTAG f yia Tov KUpIo TOMO Onou ol gpyalOpevol nou npoadiopileTal OTI
XPNOIKONOIOUV CUYKEKPIYEVN KapTa SIM ektehoUV Ta KABRKOVTA TOUC.
EninpooBeTwe, n ETaipeia SUvaral oUPQwva e TNV Keidevn vopoBeaia va npopaivel
o€ eneepyaaia Twv deGOEVMV KivNONG TOU ZUVSPOUNTH, MPOKEIJEVOU VA ANOTPENETAI
N KaTaxpnoTiKn | nEpav Tou QuUOIoAOYIKOU XpAon Twv puBUIOPEVWY UMNPESIOV
neplaywync AIQvikng nou napéxovTal oTIC 10XUOUOEG EYXWPIEG TIUEC NIQVIKNG,
€QappoOovVTag UNxaviopoUs eEAEYXOU BACEI QVTIKEIKEVIKOV OEIKTAV MOU CUVOEOVTAl E
TOV KivOUVO KATaxpnoTIKAG f méPav Tou (QUOIOAOYIKOU XProNG €KTOC TwV KaTtd
dlaothpata Tagidiov atnv ‘Evwon. Or avTIKeIPevikoi eikTEG Mnopouv va nepiAapBavouv
METPA We Ta onoia Ba dianIoTWVETAl, €AV O ZUVOPOUNTNG EXEI ENIkpaToUOA yXwpIa
KaTavalwaon, £vavti Katavaiwong nepiaywync f enikpatoloa eyxwpia napouaia,
&vavTl napouciag o AAa kpdTn PEAn Tng Eupwnaiknig ‘Evwong. O ev Aoyw OeikTeq
napouoiag kal katavahwong TnpoUvral and Tnv ETtaipeia yia xpovikd didoTnua
TOUAAXIOTOV TEGOAPWVY HNVQV.
E@oOoov kaTtd Tnv e@appoyr Kai agloAdoynon Twv SEIKT®V MoU avapEPoVTal avwTEPW,
NPOKUMTE! KivOUVOG KATaxpnaoTIKAG ) NEPAV TOU (PUCIOAOYIKOU XpAong puBuIilOUEVeV
NavIKQV UNNpedIV NEPIaywynG evrog TnG Eupwnaikng EVeang OTIC EYXWPIEC TIUEG
ANavikng f epocov o ZuvdpounTnc aduvarei va napdoyel Ta arrndevra ano Tnv Etaipeia
£yypaga kal anodeiKTIKa oToixeia, n ETaipsia svnuepwvel Tov ZuvdpounTr HECW
oUvTopou ypanToU pnvupaTog (SMS) 1) e 6noio aAAo Npdo@Oopo ETO, OXETIKA |IE TOV
TUNoO oupnepIPopac, enionuaivovrag Tnv UNapén TETolou KIVOUVOU Kal Nwe £av dev
unap&sl petaBoAry otov TUMO XpAong evtog npoBeopiac dUo €Bdopadwv mou va
anodeIkvUEl NPaypaTikn eyxwpla KatavaAwon r napouacia f €av dev NPOCKOUIGTOUV
Ta arrn@&vTa £yypaga Kai anodeIKTIKA GTOIXEIa EVTC')Q TNG aQVWTEPW npoeaopiaq, Hnopei
va £niBAnBei npdaBeTo TENOC, ONWC NPOPBAENETAI AN TO KAVOVIOTIKO NAAICIOEFe-Gp8pe
6€—'FGU—KGV6V}GHGH—€E9—&B+9—53-1+2-G-1—2 yla kabe nepaITePw xpncn puepllopsvwv
UNNPECILV NEPIAYWYNG AIAVIKAG ano Tr oUvdeon Tou ZuvdpounTn, €neira and Tnv
nuepounvia Tng ev Aoyw npoeidonoinong. H €mBoAr Tuxov npocBeTou TEAoug Ba
TeppatileTal, 6Tav o ZuvdpounTng Ba npookopilel Ta arrnBévra and Tnv ETaipeia
£yypaga r anodelkTIKG oTolxeia 1) OTav n Xpron Tou ZuvdpounTn dev 8a kaTadelkvUel
nAéov KivOUVO KaTaxpnoTIKAG N MEPAV ToU (QUOIOAOYIKOU XPHonGg Twv &v Adyw
PUBIZOEVV UNNPECIWV NEPIaYWYNG AIavikng, BAcel Twv OEIKTWV Nou EPpapuolel n
Etaipeia.
2Tnv nepintTwon nou n Etaipeia dianiotwaoel 0T apiBpdg kaptwv SIM 1) alvdeon Exel
YIVEI QVTIKEIJEVO OpyavwpeVnG HETAN®ANONG O aTopa nou dev diapévouy NPayuari n
dev €xouv 0TabepolG SeooUG MOU GUVENAYOVTAl GUXVI Kal OUCIACTIKN napouaia oTnv
EMAda, wote va kabioTatar duvatrh n KatavaAwon PUBUICOPEVMV UMNPETIV
NEPIayWYNG AIAVIKAG NMou NapeXovTal aTIG IOXUOUCEG EYXWPIES TIMEG AIQVIKAG, YIa OKONO
€KTOG TWV kaTd Slactiparta Ta&gdiwv, n ETaipeia éxel To dikaiwpa va AdBel aueoa
avaloyika WETPA, MOTe va €5a0@alioel Tn CUUKOPPWAN NPog GAOUG TOUG OPOUG TNG
napouong oUPPaong, ONwe evOelKTIKA va OIaKOWEl MPOCWPIVa Tn oUVOeon i TIG
OUVOETEIG 1 TIG UNNpeoieg dIEBVOUG NeEPIaYWYNG O QUTEG, WEXP! va €EAKPIBWOEI OTI
npayuar Oev OUVTPEXEl NePINTwOn napafiaong Twv apxwv Tou Kavoviopou
5312022/6122612 Tng Eupwnaikng 'Evwong ) andTng kKaTta Ta aviTEPw avapepoyeva.

12.5.3. MpokeIpévou va ano®euxBei o KivOuvoc auTdUaTng Kal aveEEAEYKTNC OUVIEONC
Kal _ TNAE@OPTWONG  OedOUEVWV  MEPIAVWVYAC, 0 Suvdpountnc duvaral  va
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noidTNTa_Tng_Ynnpeoiag Mepiaywyic, Adyw Tng @Uonc Tnc_ Ynnpeoiac nou
BeoHeratBaciCeTal oe dikTua €nioKeWNG Tou €EWTEPIKOU, evdexeTal n Ynnpecia va

0oEPeTal duVNTIKG UNO AIYOTEPO EUVOIKOUC OPOUC anod EKEIVOUC MOU MNPOCPEPOVTAI
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13. Ynnpeoieg Mepiexopévou

H Etaipgia napéxel oto Zuvdpountn Tn duvartotnta npdoPacng Ot YMNPEoieg
Mepieyopévou Nou napeyovTal €ite ano Tnv idia &ite anod TpiToug Mapoyouc.

13.1. Avagopika Pe Tn XpAon ekeivwv Twv Ynnpeoiwv Mepiexopevou Tne ETaipeiag nou
napéxovTal JEow Tou dIKTuakou kopBou WIND PLUS ioxUouv ol 6pol kal npolnoBbEaceig
nou epgavilovral otnv IoTtooeAida TnG Etaipeiag oTtnv nAekTpovikry dieliBuvon
http://www.wind.gr, yia TOUG 0roioug 0 ZuvdpOHNTNG SNAMVEI OTI £XEI EVNUEPWOEI Kal
anodexeTal anapeykAITa. Ze kABe NEPINTWON 0 ZUVOPOWNTNC ANodEXETAI, CUPPWVEI Kal
OUVOOAOYei OTI (PEPEI TNV ANOKAEICTIKN €UBUVN yia TN XPRon TWV w¢ avw YNNPESIV
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TIG onoieg dnAwvel 6TI Ba XpNoIKONOIEl CUVVOHWG Kal e BACEI TOUG WG AVw OPOUG XPronG.
13.2. Ava@opika pe Tn Xpnon Twv Ynnpeoiov Mepiexopévou Tpitwv Mapoxwv o uvOpounTng
anodexeTal, CUMPWVEI Kal ouvoloAoyei 0TI n ETaipeia dev uBUveTal OE Kapia NEPINTWON yia
TO MEPIEXOHEVO Nou €xel dnuioupynBei f dnuoaieuBei and TpiToug kal nepIAauBAveTal oTIg
I0TOOEAIDEG () NapEXeTal CUVOEDN PECW TWV IGTOGEAIDWV), Ta AOYIOHIKA Kal TIG YANPETIEG TNG
ETaipeiag r) napéxeTal oTo SUVOPOUNTH HESW TNG XProng Twv Ynnpeoiwv Tou AikTUou Tng. O
SuvdpounTc avayvwpilel kar anodéxeTal OTI €ival anokAEIOTIKG UNEUBUVOG yia Tn Xpnon Twv
¢ avw Ynnpeoiwv. O1 Tpitol wg ave Mapoxol Ynnpeaimv Mepiexopévou €xouv TNV NANRPN
€uBUVN TNPNONG Twv OIaTASEWY TOU EKACTOTE I0XUOVTOG VOMIKOU Kal KavovioTIKOU MAQIGiou
nou diénel Tnv napoxn Ynnpeaoiwv Mepiexopévou (oupnepiAapBavovTag evOEIKTIKA TIC SIATAEEIG
nepi TUMOU, NPOOTACIAC MVEUMATIKAG, BIOMNXAVIKAG 1IB10KTNOIAC, NPooTaciac katavaiwTn,
Kwdika Aegovtohoyiag yia Tnv Mapoxny Ynnpeoiwv MoAupeaikng MAnpo@opnong) kai €ivai
unelBuvol aoTIKG Kal MOIVIKA Yid TO MEPIEXOMUEVO, Tn VOMIHOTNTA Kal TNV akpipeia Twv
Ynnpeoiwv nou napéxouv. H ETaipeia dev gpeper onoiadnnoTte suBuvn yia Tuxov NpooBoAr ano
TOUG WG avw napoxoug JIKAIWUATWV BIOKNXAVIKAG 1 NVEUMATIKAG 1810kTNoiag 1 aAMwv
SIKAIWUATWVY TPITWV.

13.3. H npooBacn oe Ynnpeaieg MepIEXOUEVOU YIa EVAAIKOUC YIVETAI ANOKAEIOTIKA WE €uBUvVN
Tou Zuvdpountr. H ETaipeia dev e€uBlvetal ot nepinTwon npdoPacng oc I0TOCOENIDEG,
Aoyiopika n/kar Ynnpeoiegc nou ansuBlvovtal o evAMIKOUC, and XPrioTeC nou dsv €Xouv
oupnAnpwoel To 180 €Tog TNG nAIKIag Toug, R and TpiToug Wn €fouciodoTnuevoucg. O
Suvdpounmg ogeikel va npooTatelsl Toug aviNiKoug and npooBacn Ot NEPIEXOHEVO MOU
aneuBlveTal o evANIKOUC. Z€ onoladnnoTe avTiBeTn nepinTwon, 8a suBUVETAl ANOKAEIOTIKA.
13.4. O ZuvdpopnTng duvaral, Je OXETIKO aiTnua Tou npog Tnv ETaipeia, va {nTrioel Tn gpayn
TNG NPOoRAcT|G ToUu O OAEC TIC YNNPeTieg MePIEXOUEVOU 1) OE GUYKEKPIUEVEG apIBODOTIKEG
OEIPEG.

14. Eidikoi ‘'Opol Mpoypapparog SIMPLEfi

14.1. To lMpOypaupa agopd anokAEIOTIKA Kal JOVo O£ Mapoxr) UNnPeciwv SESOPEVWV.
To Mpoypappa dev napéxel Tn duvaToTnTa npayyaTonoinong kai Aqwng KAoEwv Qwvnc
(eiTe eEepXOMEVIY, EITE €I0EPXOMEVWV  KANOEWV), oUTE T duvaTdTNTA ANOGTOANG
MNVUPATwv (SMS, MMS K.0.K.).

14.2. Mpog dieukOAUVON TNG XPNONG TWV TNAEMIKOIVWVIGK®Y UMNPECIOV  Mou
napéxovtail pe Baon To Mpoypapua, n ETaipeia napaxwpei aTo ZuvdpopnTr), Npog dwpeav
XPNon Kai yia To Xpovikd diaoTnua 10xUog TNG ZUPBACEWS Kal JOVO, TOV TNAEMIKOIVWVIAKO
€€onAioo (oIkiako router), Tov onoio kaBopilel kAT’ aANoKAEIGTIKN TNG Kpion, (EPEENG o
«EEonAiopdg») kal otov onoio ocuvdéetal n kapta SIM (SIM card) nou éxel
npopnBeuTei 0 SuvdpopunTNG yia T ouvdeon aTo SikTuo TNnG ETaipeiac oTo nAaioio Tou
Mpoypdupartoc. O EEonAiopdc anoTeAei 1dlokTnoia Tng ETaipeiag kal napapével aTnv
KUPIOTNTa TNG TeAeuTaiag kaB’ oAn Tn didpkeia IoxUog TnG ZUKPRaAcNG. € NepInTwon
kaTayyeAiag Tng ZUpBacng o SuvdpounTnC unoxpeoUTal va enoTPEPEl Tov EEonAIoUO oTn
Etaipeia evtog TpiavTa (30) nUeEPOAOYIaKWY NUEPWV |E TPOMO Kal O TONo nou 6a Tou
yvwaTonolgital and Tnv TEAEUTAia kal GTNV KATAoTAon aTnV onoia Tov napeAape,
e€aipoupévng TNG PBopag autou Mou NPOKUNTEl anod Tn ouvnon Xprion nou Exel
npaydatonoinBei. e dlagopeTIKr NePINTWaN, 0 ZuvdpounTng Ba empBapuvBei pe avahoyo
noco yia Tn diaTrnpnor) Tou -«TéAog EEayopag EEonAiopoU»- onwg autd npoBAéneTal oTo
SuvonTikd TigokaTaAoyo, nou nepIAapPBAveTal aTo TENOG TNG NApoUOoag Ki anoTeAE
avanoonacTo PEPog TNG. Eniong, o EEonMIopOC €ival oupBaTtog anokAEIOTIKA HE TO
TnAenikoivwviakd dikTuo (Texvohoyiag 3G & 4G n/kai 5G) Tng Etaipeiag kar 6gv pnopei
va xpnoiponoinBei oto dikTuo AAANG €Talpeiag ) Pe AAAn TexvoAoyia. TMa Tnv napoxn
TWV UNNPECIOV unooTtnpiEng kai emididpbwong BAaBwv n ETaipeia dUvarai va anokta
anopakpuopevn npoaBacn atov EEonAiopd Tou ZuvdpounTr). H anopakpuopevn npdoBaocn
Ba exTeAeiTal anokAeioTIKA kal POVO yid Toug okomoUG TNG €MIKOMNNONG TG AsIroupyiag
Tou EEonAiopol, TnG auTOMaTNG 1 KN UNOoTHPIENG Kal NApapeETPonoinang autol kabwg Kal
TNG AUTONATNG EVNHEPWONG Tou AoyiopikoU Tou EEonAiopou. 2 nepinTwon nou o
SuvdpouNnTAG avakaAeéoel Tn ouykatdbeorn Tou npogTnv ETaipsia yia Tnv



anopakpuopevn npooBacr Tng otov ESonAiopd, n ETaipsia de Ba pEpel kapia

UnoxpEWaN anévavTi oTo SUVOPOWNTN yia TNV Napoxr UNNPESIOV TEXVIKAG UNOOTNPIENG Kal
emidIopOwong BAaBwv. AvTioToIXad, O€ NEPINTWON NOU 0 SUVOPOUNTNG XPNOILOMNOINCEl avTi
Tou E€onAioou, nou Tou Xopnynaoe n ETaipeia, Sk Tou ThAENIKOIVWVIAKO €EONAIGHO yia TV
napoxn Twv UNnpeciwv Tou MpoypauaTog, n ETaipeia dev euBUVETal yia TNV TEXVIKN)
unooTNpIEr auTou Kal dev BeCHEVETAI yIa TNV NOIOTNTA TWV NAPEXOHEVWV UNNPECI®Y, OTO
METPO MOU auTn ennpealeTal and Tov eE0NAICKO Tou SuvdpounTh.

14.3. To Mpoypaupa nepidapBavel evowpaTtwpévn xprion (Giga Bytes - GBs) avd prva,
onwg kabopileTal kGbe popda aTov £nionyo TIHokaTaloyo TnG ETaipeiag kal cuykekpipéva Tou
Mpoypdupartoc kal avahoya pe Ta diaBéociya nakera nou Ba evraccoel aTo Mpoypaupa
n Eraipeia. H xpron Twv dedopévwv gival duvaTr anokAeIoTIKa evTog EAGdog. O
SuvdpopnTng duvaral eniong va Aappavel eninpocBeTa NakéTa dedopEVWY, CUHPWVA HE TIG
£MIPEPOUC NapoxEC Tou Mpoypappatoc (MakeTo nou €xel MIAEEEI 0 ZUVOPOUNTAG) Kal TNV
€UNOPIKN NOAITIKA TN ETalpeiag, onwg auTr kaBopileTal kabe (opa oTov enicnuo
TIHOKATAAOYO TNG, Nou PpiokeTal Snuooisupévog oTo  dladikTuakd Tng Tomo (site:
www.wind.gr ). H evowpatwpevn Xxpion, I0XUEl yia TNV EKACTOTE NEPIODO TIHOAOYNONG Kal
Oev PETAMEPETAl TNV ENOUEVN.

14.4. O ZuvdpounTng dev éxel To dikaiwpa va alalel To Npoypappa, 0To onoio evrayxobnke
KaT’ emAoynv Tou We TNV aitnon ouvdsong oto dikTuo TnG Etaipsiac. Alvaral, OpwE va
aMalel Makéta evtog Tou  MpoypdupaTog, Katonv eykpioewg Tng WIND.

14.5. AicukpiviCeTal 0TI 0 ZuvdpounTng dev el dikaiwpa va PeTanwAei kal va napaxwpei kad’
0noIov3NMNoTE TPOMO O TPITO VOUIKO N QuaIkO npdowno Tov EEonAiopo n Tn xprion
auToU, Npokelpévou va enw@ehnBei o idlog N Tpito npoéowno. Emiong, o  ZuvdpounTng
unoxpeouTal va (QUAACOEl Kal va npooTaTelel Tov  EEonAIoWO, npaypatonoimvTag
ouvnen xpnon auTou.

14.6. e nepintwon BAABwV N eEAATTWUATWY O ZUVOPOUNTNG OPEIAEl va EMICTPEPEI TOV
E€onAiopd otnv ETaipeia yia eniokeur) e TpOMo Kal o€ TONo nou Ha Tou yvwaoTornoleiTal
and Tnv TeAeutaia. H ETaipeiac  akoAoUBwe anooTéMAel Tov EEonAiopd oTov €nionuo
avTinpdowno yia TNV €MICKEUN Tou. EAv n eniokeur; Tou EEonAiopol Oev eival duvarn, n
Etaipeia 6a Tov avTikataotnoesl e €€onAiopo idlo 1) ioodUvayo. 3 kapia nepinTwon, N
ETaipeia dev deopeUeTal yia TNV avTikataoTaon Tou EEonAiopou pe aAov idiou povTEAoU Kkal
idlag pdpkag. Av dev akoAoubnBei n nepiypapopevn edw diadikacia, n ETaipeia dev pepel
€UBUVN VIO ENICKEUEG NOU NpayuaTonoloUvTal and pn €0uciodoTnHEVA NPOoWNA Kal Xwpig
Tn diapecoAapnon Tng 1diac. Mevikwg, n ETaipeia dev euBlvetal yia Tnv KaAr Asiroupyia
Tou EEonAiopoU kal n €uBuvn TNnG nepIopileTal anokAEIoTIKA kal povo oTnv enidiopbwaon
N TNV avrikataoTaory Tou KaTa Td avwTeépw. Karta To xpovo emdiopbwaong Tou
e€onhiopou/eEETaong Tuxov TexvikoU o npoBAnuartoc autou, n ETaipeia dUvartal va xopnyei
oTov ZuvdpounT aMov €EonAiopd o€ NPocwpIVI) avTikaTaoTacn Tou NPWToU.

14.7. O ZuvdpopnTrg anodéxetal OTI opeiAel va XpnoIKonoIEi TIG UNnPeaieg Tou MpoypappaTog
OE OUYKEKPIPEVN BIEUBUVON €yKaTAoTAoNG, yia Tnv onoia &xel ekeyxBei n diaBeoiyotnTa
dIkTUou ano Tnv Etaipeia.

14.8. O ZuvdpounTnG unoxpeoUTal va Kavel KaAr xpron Twv TnAenkoIvwvIakwv YNnpeoiov
TnpwvTag Tnv loxUouoa vopoBecia, Toug Opoug Tng SUWPBacng, Ta xpnoTa neén kai Tig
odnyieg Tng ETaipeiac.

14.9. O ZuvdpounTnG PEPEl TNV aMOKASIOTIKN €uBUVN Of NeEPINTWOn aAnwAeiag ) KAoMng
Tou E&onNiopoU kai unoxpeouTal va €Eo@Anoel kaBe ogellopevo and Tn ZUPBacn nooo,
evw eniong enmiBapuveral e avaloyo noco yia Tnv avrikatdoraor) Tou. O  EonAiopog
NapéxeTal Ye eyyunan, onwg kabopileTal €nionua anod Tov KATAoKEUAOTH) TOU.

14.10. O ZuvdpopnTng dnAwvel OTI £xel AaBel yvwan kal OTI anodéxeTal To oUVOAO Twv
OpWV, XapakTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOUIKOU [MPOoypappaTog nou  xel ENIAEEE,
OMNWG auToi €KACTOTE IOXUOUV, OUVAMEI TOU OXETIKOU TIpokaTtaAdyou Tng ETtaipeiac.
14.11. H ETaipeia dlatnpei To dikaiwya onoTednnoTe va Tporonolel n/kai va KaTtapyei
Toug NapovTeg Eidikoug ‘Opoug r/kal Tnv NpoBAENOUEVN OTOUG NApOVTEG Opoug duvatoTnTa
Kal TN OXETIKI NPooPopa TNG AAAA Kal TIG OXETIKEG XPEWOEIG Tou [MpoypappaTos kal Twv


http://www.wind.gr/

MakETWV, YE OXETIK NPOC TOUTO EVNUEPWON TOU SUVOPOMNTH HECW Tou dIadIKTUaKoU
TNG TOMOU Kal Tou AoyapiacdoU Mou auTtog AapPavel, NapéXovTag Tou To dikaiwua
KaTayyehiag Tng napolong CUHBACEWG evTOG evog (1) UNVOG ano TNV avwTEP EVNHEPWOT.
14.12. Kata Tnv anopakpuopévn npdoPacn ortov EEOMMIOPO yia TOUG OKomoug Tng
£MIOKONNONG TNG AEIToupyiag Tou, TNG AuTOMATNG 1 KN UNOOTNPIENG Kal NapapeTponoinong
auToU KaBwC Kal TnNG auTOPATNG EVNUEPWONG TOU AoyiopikoU Tou n ETaipeia gulléyel kal
enegepyaleTal anokAEIoTIKA kal povo dedopéva oTaTioTIkoU XapakTripd, Mou agopouv OTIG
£mdooeig Tou EEonAiopoU. Ta sv Aoyw dedoyéva neplopilovTal 0To YETPO MOU £ival avaykaio
yla Tnv €KTEAEON Twv Napanavw okonwv. H anoBrkeucr Toug diapkei HOvo yia To
XPOVIKO dIGoTnua, mou sival anapaitnto yia Tnv €midiwén Twv napandavw oKomnwv, TO
onoio navtwg dev  Eenepvd TIG 24 wpeg. H npdoBacn yivetar and  €1dIka
efouaiodoTnuévo  Kal eknaideupévo npoownikd TnG ETaipeiac. e kdBe nepinTwon, n
anopakpuopevn npooPBacn  nepiopiletal anokASIOTIKG kal povo otov EEonAiopo, dev
€nekTeiveTal en’ oudevi OTNV TEPUATIKA OUOKEUN Tou SuvdpopnTtr kal Oev  agopa
o€ eEWTEPIKA OTOIXEIA 1) OTO NEPIEXOHEVO TNG ENIKOIVWVIAG.

14.13. O ZuvdpounTtng dnAwvel OTI O6Aa Ta aToIxeia Tou Mou TiBevtal eni TnG napoloag
AiTnong, kaBwg kal OAeG ol dNAWCEIC TOUu €N’ AUTNG €ival akpIBeiG kal aAnBIvéG Kal TIg
anodéxeTal anapeykNITa Kal avenipUAAKTa.

14.14. O1 avwTtépw Eidikoi ‘Opor 1oxUouv and koivoU pe Toug [levikoUg 'Opouc Tng
AiTnong ZUvdeong ZuvdpounTr, 0 apIBPOC TNG onoiag avaypagpeTal avwTépw, HE To GUVOAO
Twv onoiwv o0 ZuvdpounTng dnAwvel unelBuva OTI cuvaivel Kal anodéXeTal aveniPpUAGKTWG.
Se nePINTwon nou ol napovrec Eidikoi ‘Opol €pyovral Oc avTiBeon e Toug [evikoug
‘Opoug, unepioxUouv ol napodvteg Eidikoi ‘Opol évavti Twv Mevikwv ‘Opwv.

15. AIKAIQMA YINMANAXQPHZHZ (IoxUel anokA&IoTIKG yia TIG AITROEIG ZUv3Eong
Nnou CUVANTOVTdl and andoTact I EKTOG EHNOPIKOU KATACTAHATOG)

15.1. KaBe ZuvdpounTng nou ouvantel Aitnon ZUvdeong and anooTacn f eKTog EPnopikoU
kaTaoTnuaTog pe Tnv Etaipeia diatnpei To dikaiwpa va unavayxwpnoel and Tnv wg avw evrog
QMOKAEIOTIKOU XPOVIKOU dlacTruaTog dekaTeoodpwy (14) nuepoloylakwv NUEPWV and Tnv
nuepounvia napaAafng Tng kdaptac TautoTNTag SuvdpounThy (SIM, USIM 1 aAMAn
avTioTolxn)n/kalr Tou napayye\devTog TeppaTikoU €EonAiopoU anod To ZuvopounTn 1 TV
unoypagn Tng we avw Airnong ZUvoeong.

15.2. To w¢ avw dikaiwpa unavaxwpnong ackeital Ye Tnv anocToArn otnv ETaipeia Tng
AnAwong Ynavaxwpnong nou napadidetar oTo ZuvdpounTtr We Tnv Aitnon ZUvdeong,
OUUNANPWHEVNC Kal NPOCNKOVTWE UNOYEYPAUKEVNG. H w¢ davw AnAwon Ynavaxwpnong 6a
npénel va ouvodelsTal and GwToavTiypago TNG acTUVOUIKNG TAUTOTNTAG TOU SuvdpounTn).
Ta wg avw dev IoxUouv OTNV NEPINTWOn AIMMoswy ZUvOEonG and anoaTacn nou meavmg
ouvanTovTal e Tn SlAPeCOAABNon HETANWANTY — ouvepydTtn Tng ETaipeiag nou diaTnpei
KaTaoTna eneidn autoi £xouv Sikaiwia diapecoAapnong HOVo evTOg TV KaTaoTNHATWY TOUG.
15.3. 2Tnv ¢ dvw NEPINTWON unavaxwpnong, o0 unavaxwpwv ZUvOPOUNTNG OQeiAel va
EMNIOTPEWYEI TOV TEPUATIKO €EONAIOKO N Aoind €EapTAHATA NAEKTPOVIKGV EMIKOIVWVIQV MOU
nbavag €xel napaldBel anod Tnv ETaipeia oTa nAaioia Tng ouvagBeiong Aitnong ZUvdeong o
KaAr kataoTaon, onwg Ta napeAaBe kar Xwpig @OopEg, {nUIEG f onoiadnnoTe alAn BAARN nou
va ogeilovTal gg onoiadnnoTe aiTia, Onwg, eVOEIKTIKA Kal OXI ANOKAEIOTIKA, G KAKn XprRon n
Xpron avtiBeta npo¢ TIG npodiaypa®EG TOUG I TIG UMOJEIEEIC TwV MPOUNBeuT®Y 1
KATAOKEUAOTMV TOUG, e Baon TIG 0dnyieg nou nepIAaPBavovTal oTn CUOKEUAadia Toug Kal
aveEapTNTWG dOAOU N apeleiag Tou ZuvdpounTr. & OIAPOPETIK MNEPINTWON, O
>uvdpounTnG ogeiAel va anolnuinoel Tnv ETaipeia Ye To nood afiag Tou TEPUATIKOU
g€onAiopol 1 TV AoINWV €EAPTNUATWY NAEKTPOVIKWV EMIKOIVWVIQV MOU MBavmg
€AaBe 0 ZuvdpopunTAG 1 va kaTaBAMEl To KOOTOG ENICKEUNG TOUG (EQOTOV eMdEXOVTAl
emokeunc). EminAéov, o Zuvdpountnc 6a e€uBlveTal yia Tnv anonAnpwyr Tou
Aoyapiacpou napoxnc Ynnpeaiwv HAekTpovikav Enikoivwviwv nou Ba avTioToIxel aTo



OlIdoTNa ano Tnv EVEPYONoinan YEXPI TNV anevepyonoinon TnG oUvOeong NAEOV TUXOV
POpwV N TeEAwvV nou eniBalovTal oToug &v AOoyw Aoyapiacpols. O ev Adyw
Aoyaplaopog 8a anooTéAAeTal oTo SuvdpounTh and Tnv ETaipsia oTIC apxég Tou
EMOKEVOU TNG UNAVaXWPNOEWE Knva.

16. AIAPKEIA
16.1. H EAayxioTn Apxikn Alapkela Tng ZUvdeong opileTal og dUo (2) Pveg anod Tnv nuepounvia
oUvdean Tou ZuvdpounTn oTo dikTuo TNG ETaipeiac kal HeTa Tnv napodo Tne we avw EAayioTng
ApXIKNG AIGpKEIaG ETATPENETAI OE AOPIOTOU XpOvou. EEalpeiTal n nepinTwan TnG ENIAOYNG Tou
ZuvdpopnTn va AaBel €knTwaon eni Tou nogoU ToU Wnviaiou nayiou Tou TIHOKATAAGyou 1 va
KAvel Xprion Tou noooU TNG GUVONIKAG emidOTnong/ f HEPOUC auTtoU, MOU AvTIOTOIXEI OTO
OIKOVOMIKO Mpoypaupa TnG ETaipeiag nou exel enmiNeEel eite yia emdoTnon TepUATikoU
€€onhiopol/ Aoinwv €€apTNUATWY NAEKTPOVIKWV EMIKOIVOVIQV EITE yia anodoaon EKNTwoNG
nayiou oTo Aoyaplaopo Tou &ite ouvdualovTag OAEC TIC WC AV duvVaTOTNTEC, CUHPWVOVTAG
va ouvayel Je Tnv ETaipeia ouppacn opiopevou Xpovou 12, 18 1} 24 unvav. ZTnV NepIinTwaon
auTtn n eAayiotn didpkela Tng SUvdeoncg (EAaxiotn Aidpkela) opiletal oUppwva e Ta
avaypa@oOysva oTnv aitnon oUvOeoNnC Tou SuvdpounTr Kal Tov nivaka andoBeong Tng
€MdOTNONG TNG aiTnong oUVdeONG, KETA TO NEPAG TNG Onoiag kaBioTaTal aopioTou Xpovou.
16.2. Katda Tn didpkeia Tng EAGxioTng Apxikng Alapkeiag r Tng EAaxioTng didpkeiag, dnAadn
oTNV NEPINTWON XPronG Tou noool NS enidoTNong/ 1 MEPOUC auTou e OAOUG TOUG WG aVw
£VOEIKVUOEVOUG TPOMOUG, 0 SUVOPOMNTNG KNopei va katayyeilel Tnv AiTnon ZUvdeong HOvo
yla anoudaio Adyo, onwg 1d1kdTepa opileTal ato Apbpo 17.

17. AIAKONMH NAPOXHZ YNHPEZIQN
17.1. Ze nepinTwon Wn THPNONG Twv NPOBAENOPEVGV OTNV NApoUod UMOXPEWOEWV TWV
ZUuvOPOUNTWYV, ONWG eVOEIKTIKA Kal OXI NEPIOPIOTIKA N N £ykalpn €6¢Anon Tou Aoyapiagpou
€VTOC TNG avaypagouevnG os autdv nuepopnviag AnEng, n Etaipeia Sikaioutalr va npopei
HOVOUEPMC OE NPOCWPIVE dIakonr Twv YNNPEoIOV PETA TNV nNdpodo dekanévTe (15) nuepov
anod TNV NUepoUNVia KoIvonoinong O auTov OXETIKNG 1donoinang diapéoou Tou Aoyapiacpol
Tou. lMa ZuvdpounTéC nou diaTnpolv NEPICOOTEPEC TNG Hiag GUVOEDEIC, N avwTEPw Siakonr),
£(PO0OV TOUTO £ival TEXVIKWE EPIKTO, NEPIOPIZETAl HOVO OTN GUYKEKPIPEVN OUVOEDN, yia TNV
onoia 8ev Npaypartonoindnke eE6QAnan.
17.2. 3e nepinTwaon Mou CuVTPEXOUV ol AOyol TG napaypd@ou 16.1, kal KaTtoniv OXETIKG
g1donoinong Tng Etaipeiag npog Tov ZuvdpounTn, n ETaipsia dikaiouTal, £av n eidonoinon dev
(EPEI Kaveva anoTENeoa, va Npoei oe Povin diakonr) Twv YNNPECIWV NPOG TOV SUVOPOUNTT)
META TNV ndpodo Twv €&nvTa (60) nuepwv, anod Tnv npocwpivr diakonn Twv Ynnpeoiwv. MNa
SuvOpOUNTEC nou dIaTnPoUV MEPICTOTEPEG TNG MIAC CUVOLOEIC, N avWTEPW WOVIUN diakonr,
€(QOCOV TOUTO €ival TEXVIKWG EPIKTO, NEPIOPICETAI JOVO OTN GUYKEKPIUEVN OUVOEDN, Yid TNV
onoia dev npaypaTonoinénke €E6Anon. H w¢ avw eidonoinon kai npobeopia dev Ba
spapypoleral kal n Etaipesia 6a dikaioUTal va npoBei og poviyn diakonr Twv YNNPECIOV OF
nepiNTWoN Nou o ZuvOpouNTAG UNEPREl TO €KAOTOTE MIOTWTIKO Oplo CUVDIGAEEEWY Nou
dikaloUTal Baoel Tng napouoag kai dev npoPei o Aueon npokaTtaBoAr] nogou &vavTi, Onwg
neplypagetal ato ApBpo 10, r) o€ GUeCn avanpooapuoyn TnG eyyUunong we npoBAENETal oTo
ApbBpo



17.3. 9 avwTEpw, N €EakpIBwBei TUXOV Napanoincon r avakpiBeia ota oToIxEia Tou
>uvdpounTn. H ETaipeia pnopei va npoei o€ apean opioTikn diakonr Twv YNNPECIWV
Xwpic nponyoUpevn €1donoinon o€ SIanIoTWHEVEG NEPINTWOEIG AnATng (OUVOETEIG e
nNAQoTAa CUVNUKEVA £YYPaga Kal NEPINTMOEIG £EANATNONG Nou vTonilovTal YETa ano
£yypagn katayyeAia) fj o€ NEPINTWOEIC ENAVEIANUKEVNG EKNPOBETUNG EEOPANDNG | KN
€E6(PANONG AoyapiacHmy.

17.4. EKTOC and Ta avwTépw avapepopeva, n Etaipeia dikaiouTal, KaTtoniv GXETIKAG
EVNHEPWONG, va dIakOMTEl AUeTa TNV Napoxn Twv YANPEoI®Y, Xwpic TV THPNCN Twv
napandavw npoBecUIY, O MNEPINTWAON MOU 0 ZUvOPOoUNTNG nNapapidosl onoladnnoTe
ano TIG UMNOXPEWOEIC TOU, NoU NpoBAENovTal aTnv napouad, TIC ONOIEC avayvwpilel Kal
anodexeTal w¢ oucindEIG 0To aUVOANO TouG. EEaipouvTal oI NEPINTOOEIC andTng, Onou
n Etaipeia dev unoxpeoUTal og €idonoinon Tou ZuvdpounTr, npiv ano Tn diakonn
napoxnc Ynnpeoiv.

17.5. H Etaipeia unoxpsoUTal va diakOWsl AUeca TNV napoxn Twv YMNNPECIQV o€
nepinTwon KAOMNG 1 anwA€Iag Tou KivnToU TEPUATIKOU WE TNV KAPTA TAUTOTNTAC
SuvdpoUNTH , KaTOMIV OXETIKNAC EVAMEPWONG TNG ETaipsiag and To ZuvdpounTr).

17.6. O Zuvdpountnc Bapuveral Pe OAa Ta OQPEINOPEVA TEAN HEXP! TNV OPICTIKN
dlakonn TNG napoxng Twv YMnpeoiwv, €kTOC €av NpoPAEneTal SIAQOPETIKA OTNV
napouaoa SUvdeon f aTo IoXUOV VOUOBETIKO NAdioIO.

17.7. Kata Tn didpkeia NnpocwpIivig SIakonng Napoxng TnG YNnpeaiag, o ZuvdpounTng
duvatar va aitnBei Tnv opioTikny Siakonny Tou and To dikTuo TNng ETaipeiag,
KaTtayyeAAovTac Tnv napoloa cuppacr Tou.

17.8. EIdIkG kal ave&apTNTWG TwWV AVWTEPW, OTNV MEPINTWON MOU onoladrnnoTe
oUvdean npaypaTonolei UNJEeVIKN €EEPXOHEVN Kal EICEPXOMEVN Kivnan o€ onolodnnoTe
£€i00C XpNoNG Y1 OUVEXEG XPOVIKO SIAaTNa KeyaAUTEPO 1) ioo Twv 12 pnvay, n ETaipeia
duvartal va npoPaivel og OpPIOTIKA OIAKONM TWV NAPEXOMEVWV UMNPETIWY, XWPIG
OIKOVOWIKI €NiBapuvon Tou SuvdpopnTr yI' auto To AGyo. € auTr TNV NePINTwWON, o
ouvdpopunTn¢ Wnopei va aitnBei va evepyonoinBei €ava n olvdeor Tou €evTog
dlaoTAUATOG 6 NV, WETA TNV NUEPOUNVia TNG diakonng. Me Tnv Napodo TngG eV AOyw
npobeopiac Twv 6 pnvwv, o ZuvdpounTng Oev Ba éxel nmAéov To dikaiwpa
£MAveVEPYONOINONG TNG &V AOyw oUVIEDNG.

18. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

18.1. H Etaipeia duvaral, Ye Tnv em@UAAEN kaABe dIkaimPATOC TNG, va kaTayyeiel Tnv
AiTnon ZUvdeong onoTednnoTe kal Ye dpeon 1oxU, Hovo yia onoudaio AOyo, Onwg
€VOEIKTIKA Kal Oxl MEPIOPIOTIKA OTIC KATWOI nepinTwoelg: a) MapaBiacn Tou
SuvOpounTr OMoIoUdNMOTE €K TWV OPWV TNG Napolong, ol onoiol Bewpouvtal OAol
ouaiwdeIg, B) Apaipean, akUpwan, AUan, HEPIKN N OAIKR avakAnon Tng adeiag Xpriong
TOU (pACPATOG PadloCUXVOTHTWY Nou £xel ekxwpnOei otnv ETaipeia and Tnv EETT yia
Tn Aeiroupyia Tou AikTUou KivnTRG TNAEPwviag GSM/DCS/UMTS/5G Tng ETaipeiag yia
TNV napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwy, y) Kripuén Tou ZuvdpounTn
O€ KATAoTAoN NTWYXEUONG 1 Navon NANPWH®V f} GAANG Napdpolag KaTaoTaong, EiTe o
nepinTwon unoBoAng aitnong ite dxI, HETATPONNG TNG VOMIKNG TOU HOPPNG, B€0nG Tou
uno kabeoTwg OIGAUCNG, €KKABAPIONG, AvVaykaoTIKAG OIaXeipIonNG, uUNaywyng o€
oladnnoTe diadikacia Tou NTWYXEUTIKOU KwdIka r oTIG dIaTagelg Tou vopou 3869/2010
yia Tn pUBUIoN TWV OPEINQV UNEPXPEWHEVV PUTIKMYV NPOoWNWV Kal AANeG SIaTAEEIg
Kabwg kal g€ KABe MePINTWON Mou o ZUVOPOUNTAG KATAOTEl apepéyyuog, d) OTIg
nepINTWOEIG Twv ApBpwv 7, 9, 10 kai 16 kal €) o€ onoladnnoTe NEPINTWON avwTEPAg
Biac.

18.2. 3e nepinTwon napaiaong ek PEPOUCG TOU ZUVOPOUNTN TWV UMNOXPEWTEWY TOU,
Bacel Tng napoucac, n Etaipeia, népav Tng afnpiou dI' authv katayyeAiag Tng
>UvdeonG, KaTomiv OXETIKNG €1domnoinong Tou ZuvdpopnTr, dikaioUTal va {nTnoel Tnv
anokatdoTaon kabe {nuiag Tng, kabwg kai va enidIwEEl TV eionpagn oAwv Twv



18.3. o@eIA)V Tou SuvdpopunTn HE KABE VOUIMO YECO, OUMNEPIAQKBAVONEVNG Kal TNG
dlatayng NANpwngG.

18.4. Kara Tn didpkeia TG Apxikng EAaxioTng Aiapkeiag Tng Aitnong ZUvSeong, Onwg
Kal TNV NEPINTWaON TNE XProng Tou noool Tng emnidoTnong/ 1 HEPOUG auToU e OAOUC
TOUG 0TNV Napolaa evOEIKVUOHEVOUG TPOMoUG, CUHPWVA We To ApBpo 8 Tng napolioag,
18.5. dnAadn Tnv EAaxiotn Aidpkeia, o Zuvdpountng dUvartal va kartayyeiel Tnv
AiTnon 0vdeong, povo yia onoudaio AOYo, e ouaTnUEVN ENICTOAN €ni anodei&sl Npog
Tnv ETaipeia, onwg eniong oe kataoThuaTa Tng ETaipeiag (WIND) kal o€ kataoTryaTa
Baoel oupBatikng axéong dikaidxpnong (Franchising).

18.6. & nepinTwaon nou o uvdpounTNG Katayyeilel Tnv AiTnon ZUvdeong kai Thv
18.7. napouca ZUPBacn nmpo Tng napddou Tng Apxikng EAdxioTng Aidpkeiag iy TG
EAaxioTng Aidpkelag, 6a kataBailel otnv ETaipeia Té\og diakonng / kaTtayyeAiag Tng
oUpBaong, To onoio dev Ba unepPaivel To PIKPOTEPO anod Ta akdAouBa: 1) To auvoAo
TNC EKNTWONG PNVIQIOU Nayiou nou €xel AABel PEXP! TN OTIYUA TNG dIaKonnC Guv TO
evanopeivav Nood anooBeang yia TUXOV ENIGOTNON GUCKEUNG ) TEPUATIKOU £E0NAIGHOU
Baon Tou nivaka anooBEoewv TnG AiTnong SUvOeoNG yia TO HETA TN XPOVIKI OTIYHN
€NEAEUONG TWV ANOTEAEOUATWV TNG WG Avw Katayyehiac didotnua. Edika ot
nepinTwon nou n katayyehia Tng ZUPBaong yivel npiv Tnv Ndpodo 2 unvav and Tn
Bgon o 10U autnc (Apxikn EAayiotn Aiapkeia) kataBalel nayia dU0 pnvwv ouv To
oUVOAO TNC €KNTWONG dUO UnVvIaiwv nayiwv ouv To evanoysivav noood anooBeong yia
TUXOV €MIBOTNON OUCKEUNG N TeppaTikoU €€onAiopol BAcn Tou nivaka anooBEcewv
™S AiTnong ZUvOsoNnG yia To PETA TWV NPOTWV dU0 PNVGV TS SUUBaong diacTnua n
2) TO €va TPITO TOU ABPOICHATOG TWV WNVIAiWV Nayiwv yia To HETA TN XPOVIKF GTIYHN
€NEAEUONG TWV AMOTEAEOUATWV TNG WG Avw KaTtayyeAiag diaoTnua KEXP! TNV KAVOVIKN)
AEN Tnc oUPPaonG opiIopéVou XpOVOU OUV TO €vanoyeivav nodd anooBeong yia
TUXOV EMIBOTNGN GUOKEUNG N)/Kkal TeppaTikol eE0nAIoOU Nou avTiaTolxei aTo didoTnua
yla To onoio dev kaTaBail\ovTal nayia, eni Tn Bacn Tou Mivaka AnodoBeong ENIdOTNONG.
And Tn oTiyur) nou n Aitnon ZUvdeonG kaTaoTel aopioTou XpOvou, 0 ZUvVSPOUNTAG
duvaral va Tnv katayyeiAel onoTedANOTE PE OUTTNHEVN ENICTOAN €ni anodeifel Npog
Tnv ETaipeia, 6nwc eniong os kataotriuata Tng Etaipeiac (WIND) kal o€ kataoTnuata
Baoel oupBatikng axéong dikaidxpnong (Franchising).

18.8. Evtog dU0 (2) pnvwv and Tnv €pappoyn Tng av&nong Twv XPEWOEWV Tou
npoypdppaTog YNNPEoImY Nou £xel ENIAEEEI va Tou NapéxovTal 1/ kal kaBe PovouepoUg
Tporonoinong Tng Aitnong Uvdeong, o Suvdpountng dUvartal va kaTtayyeilel Tnv
AiTnon ZUvdeong e ouaTnUEVN enoToAN eni anodei&el npog Tnv ETaipeia, onwg eniong
o€ kataoTnuarta Tng Etaipeiac (WIND) kal o€ kaTaoTrpaTa BAoEl CUKPATIKNG OXEONG
dikaioxpnong (Franchising). =Tnv nepinTwaon nou o SuvdpopnTrc dev katayyeilel TV
AiTnon ZUvOeonG EVTOG TOU WG AV XPOVIKOU dIaoTrUaTog Twv OUo (2) Pnvav anod tnv
G Avw avakoivwarn, TEKKAaipeTal 0TI TNV anodéXeTal.

18.9. 3e k@Be nepinTwon katayyehiag Tng AiTnong Zuvdeong n ETaipeia Xpewvel To
ZuvdpouNTN HE OAEG TIG OIKOVOUIKEG UMOXPEWCEI auToU, CUMNEPIAAKBAvopEVoU Kal
TOU Nogou TngG enidOTNANG nou Oev Exel anooPeoBei cUPPVa e Ta 60a avaypagovTal
oTnv Aitnon 2Uvdeong Tou SuvdpounTn kai atnv napolod. O ev AOYyw XPEWOEIG
€EopAoUvTal UNOXPEWTIKA and To ZuvdpopnTn evtog 30 nuePWV anod Tnv €kdoaon Tou
OXETIKOU TIFOAoyiou. MeTd Tnv ndpodo Twv ev AOyw TpidvTa nuepwv and tnv
nUepounvia €kdoong Tou Tiohoyiou (SNAN nuépa), autod kaBioTaTtal An§INpoBeapo kal
anarrnTo. Ta anoTeAéopaTa TnG w¢ Avw KaTtayyeAiag Ba enepyovTal EwG To TEAOG TOU
EMNOJEVOU TNG OXETIKNG €1donoinong Wrva, €kTog €av o ZuvdpounTng {nTnoel va
ulonoinBei n kaTtayyeAia vwpitepa, ondTe n ETaipeia 6a uhonoiei Tnv katayyehia aTo
XPOVOo Mou aItnenke o ZuvOpouNTAG, 0 onoiog o€ kabe nepinTwon dev dUvaral va eival
HIKpOTEPOG TWV dUO (2) Epyacidwy NUEPWV and Tn OXETIKN eidonoinan.

18.10.3¢ nepinTwon katayyeAiag Tng AiTnong ZUvdeong AOyw Hn ekNARpwong ano
HEPOUG TOU ZUVOPOUNTI TWV OIKOVOMIKGV TOU UNOXPEWTEWY £vavTl Tng ETalpeiag, Sev
unoypdgeTal vea ZUvOeon HE TO ZUVOPOMNTH, NPIV TNV OPIOTIKN JIEKNEPAIWOnN TWV



OIKOVOUIKQV TOU UMOXPEWOEWVY Npog Tnv ETaipeia.

18.11.3¢ k@Be nepinTwon akupwong/ katayyeAiag/ diakonng Tng Aitnong ZUvdeong, n
Etaipeia Olatnpei To Jikaiwpa va peTa@épel To AnEINpOBeopo  unoAoino Tou
Aoyapiaopou Tou uvdpounTr o€ onoiadnnoTte aln SUvdeon €xsl ouvapBei YeTagy
Tou ZuvdpounTn kai TnG ETaipeiag kai n onoia @épel Ta idia oToixeia ZuvdpounTn HE
Tnv napouaoa (n.x. OvopaTenwvupo, NaTpwvupo, A.®.M.), KaToniv OXETIKNG NPOTEPNG
EVNHEPWONG TOU ZUVOPOUNTH HE KABs Npoapopo yia Tnv ETaipeia Tpono (enioToAn,
fax, e-mail, SMS, Aoyapiaopd Zuvdpountn, k.A.n.). H Etaipeia diatnpei oc kabe
nepinTwon kade dikaiwpa endinENG €ionpagng TG w¢ Avw OPeIAAG HE KABE VOUIKO
HETO, ONWG eVOEIKTIKA Kal OX1 MEPIOPIOTIKA NPOPAEMETAI OTIG OXETIKEG DIATAEEIG TNG
AiTnong ZUvdeong Tou ZuvdpounTn.

18.12. 3 nepinTwon Nou WETA Tnv €kdoaon €kkaBapioTikoU Aoyapiacyolu MnpoKUWEl
MIOTWTIKO UNOAOINO UMEP TOU SUVOPOMNTH, TO UMOAOINO QUTO GUUYNQIZETal JE TUXOV
opeIAéc autol npog Tnv ETaipeia and aAAn arria kai epooov dsv uPioTavTal TETOIEG
kaTaBaletal oTo ZuvdpounTr otov Tpanelikd Aoyaplaopd nou auTtog ogeilel va
dnAwaoel otnv ETaipeia yia Tnv kataBoAr Tou ev AOyw nIoTwTIKoU urnoAoinou. O ev
AOyw Aoyapiaouog npenel va sp@avilel wg dikaiouxo ) ouv dikaliouxo To ZuvdpounTn
Kal Npénel va avnkel o€ Tpanela nou va €ival eykaTteaTnEVN Kal va AEITOUpYEl TNV
EAGOa. H enioTpo®n TUXOV MICTWTIKOV UMOAOINWY MpayuaTonolsital evrog duo (2)
HNV®V ano Tnv £kdoan Tou ekkaBapiaTIKou Aoyapliacpou Kal epOoov 0 SUvOPoUNTAG
£xel Kolvonoinoel aTnv ETaipeia Tov avwTépw ava@epopevo Tpanelikd Aoyapiacpo.
19. MPOZTAZIA NMPOZQNIKQN AEAOMENQN

19.1. Mérpa AogaAleiag

H ETaipeia €xel AaBel Ta KaTAAMNAQ TeEXVIKA KAl 0pyavwTika KETPA yia va diacpalioel
TNV TRPNoN TNG VOUoBeaiag yia Tnv NpooTacia Twv NPoownikwv SedopEVwY, KaBwg
yla Tnv eniteugn Tou kaTaAnAou enINEdOU AoMAAEIG TWV NPOCWNIKWY OEDOHEVWV
TWV OUVSPOUNT®Y TNG Kal TPITwV, TWV onoiwv Ta dedoéva eneEepyaleTal, kabwg Kal
TWV XpNOTWV TNG IoTooeAidag TnG. 'Exel AaBel 8g, OAa Ta anapaitnTa pETpa acpaleiag
MPOKEIJEVOU va PNV enITpeNETal n npdofacn oTa npoownikd dedoleva oe kavévav
aAho nEpa anod Ta katalnAa e€ouciodoTnuéva nNpog ToUTo NPOCWNA Kal HOVO YIa TOUG
oKonoug enekepyaaciac nou NPoPAENOVTal KATWTEPW.

EninpdoBeTa n ETaipeia epappddel auotnpeg MoNimikég kal Aladikaoieg cUPPWVa Pe
TIG Onoieg evepyouv o6aol eneEepyalovTal npoownikd dedopéva Kal EXouv NPoPAEPOEi
oAa Ta anarroUpeva PETPA yia va epappoleTal To 1IoXU0V VOUIKO Kal KavovIoTIKO
nAaiolo. H ETaipeia Opwe, wg Napoxog unnpeciwv npooaong oto AladikTuo, de PEepEl
kapia euBlvn yia: (a) Tn yvnolioTnTa, akpiBeia, EPNICTEUTIKOTNTA, TO BEUITO
aBépimo xapakTnpa Twv dedopévav (data) nou o cuvdpopnTrc AapBaver n
anooTéANEl O€ TPITOUG I} anoBnkevel Jeow Tng npdoBacng Tou aTo BikTuo Tng, (B)
Tnv onoladnnoTe Apean n EUUeon, BETIKN 1} anoBeTikn, UNIK 1 pn {nuia evOEXOMEVWG
UnooTei 0 ouVdPOUNTNG and Tnv NPoOaBaact) Tou aTo AladikTuo Kai (Y) yia Tuxov
dlapopég nou Ba npokUouv PETAEU TV GUVOPOUNTWVY TNG I METAEU ouvOpoUNTWY
Kal TPITWV kal opeilovtal oe punvupara, dedopéva, aToixeia fj NAnpogopieg (data)
nou SIakivouvTal PECW Tou TNAEMIKoIVwVIakoU Tng SIkTUoU.

19.2. NopikO nAdiolo NpooTaciag NPocwNIKWY dEDOPEVWY

H ETaipeia ouppopeaveTal We Tig dIaTa&eig Tou un’ ap. 2016/679 Mevikou Kavoviopou
MpooTaciag Npoownikav Asdopévav (GDPR) Tou EupwnaikoU KoivoBouAiou kai Tou
SupPBOUAIOU yIa TNV NPOOTACIA TWV PUOIK®Y NPOCONWY EVAVTI TNG ENEEEPYaciac Twv
OedopEVWV NPOCWIKOU XapaKTrpa Kal yia Tnv eAeUBepn KUKAOPOopia Twv SeDOEVWV
auTwv kabwg eniong kal Pe TG diatagelig Tng Odnyiag 2016/680 Tou EupwndikoU
KoivoBouAiou kai Tou SupBouAiou yia TNV NpooTacia Twv QUOIKWVY NMPOCONWY EVavTl
NG enegepyaoiac dedopévwv NPoownikol XapakTipa and apuodIeG apxXEC yia TOug
oKonoug TnNG npoAnyng, Siepelivnong avixveuong n Siw&ng Movikwv adiknudtwv
EKTEAEONC MOIVIKAV KUPWOEWV K.d. GAA Kal Tnv €kAoToTe IoxUouod EAAnvikn
vopo0eaia yia Tnv NpooTacia Twv deSoUEVWY NPoownikoU XapakTnpa.



19.3. Tpdnoc¢ ouMoynG kai Xpovog diatrpnong Twv OeSOUEVWV NPOCWIKOU
XapakTrpa
H ETaipeia ouleyel, kaTaxwpei kal enegepyaletal dlapopeTikoUg TUNOUG deSOUEVWV
npoownikoU xapaKTr']pa ava)\c')qu TWV UNNPECIOV MOU 0 ZUVOPOUNTNG €XEl EMIAEEEI va
AapBavel. Auta |JI'IOpEI va ivai eVvOEIKTIKA :
i npoowana 6560pev0, onwg ovoua, enwvupo, Olelbuvan, TnAépwva
gnikoivwviag, AOM, avtiypa@o deATiou TauToTnTag, diapartnpiou (f} GAOU avTioTOIXOU
VOMIHOMOINTIKOU €yypApou TauTonoinong Npoownikwv oTtoixeiwv), dietduvon email,
username, password, nAnpogopieg napayyehiag npoidvTwv/unnpeciwv, OlgbvNG
TautoTnTa €€onAIcpol KivnTrg TnAepwviag (IMEI), digbvng TautdTNTa cuvdpouUNTN
KivnTAG TnAepwviag (IMSI), kdpta TautdTnTag ouvdpounTn (SIM, USIM), nAnpn
oTolXeia TIMOAOYnong, O/von anooTOoANG npo'l'éwoq/unnpsoiaq, emAoyr| TpoOnou
n)\npmpnq, n)\npoq)oplsq EKTENEDNC n)\npmpnq, Ta onoia :
napéxel o idlog 0 ZUvOPOUNTNG, €ITE WE TN oupn)\npwon Kai unoypaq)n ™G
AiTnong Zuvdeong/Evepyornoinong Twv unnpeciwv Tng ETaipeiag, €ite pe n
OUMNANPWON OXETIKWV NEDiWV OTIG NAEKTPOVIKEG NAATPOpHEG my wind, F2G kal

- agopolv TIG EniKoIVwviec Tou Zuvdpounmy We To Tunua EEunnpétnong
MeAaTwv, Nou NpayyaTonolouvTal TNAEPWVIKWE, JE NAEKTPoVIKR aAAnAoypapia
A/kai eyypaeuw,

- KaTayxwpei o id10G 0 ZUvOPOUNTAG e TNV €i0080 Kal Xprion Tou IGTOTOMOU TNG
ETalpeiag, KaTa Tnv eyypagr) oTnv UNnNPECia eVNUEPWONG HECW NAEKTPOVIKMV
emaTohwv (newsletter), kata Tnv ayopd unnpecimv Tng ETaipeiag

- aQopolv KaTtayyeAieg n/kal napdanova Tou ouvdpounTr f/kal TpiTwv Of
apuodieg JIOIKNTIKEG, AOTUVOMIKEG, €I0AYYENIKEG, OIKAOTIKEG Kal &V YEVE
Anpooieg Apxég,

- agopolv aITiuaTta appodiwv  JIOIKNTIKWY, COTUVOUIK®Y, EI0ayYEAIKWY,
OIKaoTIKWV Kal v yével Anuooiwv Apxwv npo¢ Tnv ETaipeia yia napoxn
OTOIXEIWV ouvdpouNTWVY TNG ETaipeia.

ii. OIKOVOMIKA OTOIXEIQ, ONWG OTOIKEId XPEWOEWV TWV UNNPECIQWV TnG ETaipeiag,
oTolxeia €EO(ANCNG AoyapiaoU®mV UMNPECIOV NAEKTPOVIKOV EMIKOIVWVIWV, OTOIXEIa
NIOTWTIKQV 1] XPEWOTIKAV KAPTWV, OTOIXEI MIOTOANNTIKNAG IKAVOTNTAG, OTOIXEia Ta
oroia apopoUv auPIoRNTNOEIG, OIKOVOUIKEG EKKPELOTNTEG CUVOPOUNT®Y, NEPICTATIKA
andartng kai duvavral va npokUnTouv:

- and Tn peTa&U nuU®V cUPPacn Kal TNV eKTEAECN QUTNG,

- Ta napéxel o idlog 0 ZuvOPOUNTNG,

- Ta €xoupe AABel anod eTaIpeieg EAEYXOU MIOTOANMTIKAG PEPEYYUOTNTAG, ONWG O
THAEFNOYZ fy/kai ) ICAP



H ETaipeia unoyxpeoUTal va Tnpei €yypa®a f nAekTpovika apxeia (OUpBACEIG, aITroEIg
ouvdpopunTwV Kai Aoinr aAnhoypaia) yia 6oo diaoTnua BpiokeTal og 10XV N ouuBaocn
Tou ZuvdpopnTr N AapBavel ev yével unnpecieg anod Tnv ETaipeia kai eminAgov yia 600
XpOvo npoPAEneTal €191k aTo VOpo. Epocov petd Tn AnEn Tng cUpPBacng BpiokeTal o
EKKPEWOTNTA aiTnpa eniluong diapopac rf katayyeAia Tou ouvOpounTh EvVMMIOV
appodiag diolknTIKNG, dnuoaiag f AikaoTikng Apxng, n ETaipeia opeilel va diatnpei Ta
£v ANOyw OedoEVa WEXPI TNV OPIOTIKN €niAuan Tng 81apopac.
Eniong, Ta dedopéva Kivnong kal BE0NC TWV EMIKOIVWVIWV TOU GUVOPOUNTN i XPNoTn,
Kabwg kal Ta ouvaen dedopéva nou anaiToUvTal yid TNV avayvmpicr) Tou,
dlaTnpouvTal UNOXPEWTIKA, ONWG O VOUOC opilgl, ni dwdeka (12) pAveS anod Tnv
nUepounvia TNG enikoIVwviag Kal KaTaoTPEPOVTAl E TO NEPAG TOU SWIEKAUNVOU HE
auToparonoinuévn diadikaoia, EKTOC av £xouv ndn anokTrosl NpocBaacn O auTd ol
apHOBIEC AOTUVOUIKEG, SIKAOTIKEC, EI0aYYEAIKEG Kal AANEG Anpodoieg ApXEG, aTo nAaicio
£(QAPHOYNG TNG KEIYEVNC VOUOBEDIAc yia TNV Apan TOU anopprTou TWV ENIKOIVWVIMV.
Ta @opoloyika aToixeia eEaipouvTal Tng diadikaaiag diaypagnc kai diatnpouvTal
UNOXPEWTIKA CUKPWVA WE TN (PpOPOAOYIKI VOHOoBETia.
19.4. Zkonog ene€epyaciac TwV NPOCWNIKWY 0ag SEGOPEVWY
H Etaipeia dUvatal va enegepyaleTal Ta npoownika dedopéva Tou ZuvdpounTr, onwg
0 vopog opilel, epdoov n eneEepyaaia ival anapaitTnTn yia pia TOUAAyioTov ano Tig
aKOAOUBEG VOUIMES BATEIC, NTOI :
i.  yia TNV ekTéAEON TNG PETAEU Nuwv oUpBacng f yia va AngBolv pETpa o
OUVEXEID AITNOEWG ToUu SUvdPOUNTH Npiv and Tn ouvayn oUupaong, n
ii.  yia Toug okonoug Tng diaBifaong piag enikovaviag o€ SIKTUO NAEKTPOVIKWY
EMIKOIVWVIQV 1)
ii.  yiaTn XpEwon Twv CUVOPOUNTAV Kal TNV NANPWHN TwV dIACUVOETEWY, I
iv.  MPOKEIPEVOU Va GUHHOPPWOE O Evvoun unoxpéwaon Tne, N
V. yld Toug okomoUG TWV EVVOHWY CUHPEPOVTWVY TNG, i
vi. yia Tn da@UACEn Twv IWTIKOV CUMEEPOVTWV TOU ZUVOpOUNTH, N GAAWV
(QUOIKQV NPoo®nwv, 18iwG, OTav NPOKEITAl va NAPEXEl, OTIG ApUOdIEG yia TV
QVTIJETONION KATAOTACEWV EKTAKTNG avAyKnG apxeS, ONwe OTIG SIWKTIKEG
apxeg, OTIG unnpeoiec NpwTwV PonBeiwv kal NupOCBEoNG, TIG anapaiTnTeg
NANPOQPOPIES yIa TOV EVTONIOHO Tou KAAoUVTOG, )
vii.  yia Tnv ekNANPWaon KaBrikovTog Nou eKTEAEITAI NPOG To SNHOTIO GUUPEPOV, I
vii.  oTav o ZuvdpounTng €xel dWOEl TN OUYKATABEDN Tou, ONWE eVOEIKTIKA YIA
Aoyoug dlagprpiong, aneubeiag UNOPIKNG NPOWBNCNG Kal €V YEVEl EUMOPIKNG
£pEUVAG ayopag NpoidvTwy Kal unnpeoiwv Tng ETaipeiag,
iX.  kaBwg kal 0Tav oI okonoi ensfepyaaciac cuvdEoVTal PE TNV NAPOXN UNNPECIDV
NAEKTPOVIKGV EMIKOIVWVIWV 1] TNV NAPOXT UNNPECIWV NPOCTIBEUEVNG agiag nou
0 OUVOPOMNTNG £XEl EIBIKWG aITNOE.
3T0 WC Avw nAqiolo:
a. H ETaipeia Aappavel, diatnpei kai eneEepyaletal Ta npoownika dedopéva nou Tng
napéeyel 0 SuvdpounTnG, kabwg kal Ta dedouéva kivnong, B€ong, oykou JeSOMEVWYV,
XPOVOU XPronG TwV UMNPECIOV TNG NMoU NapayovTal Pe dIaQopETIK VOUIKT Baon ava
nepinTwon, OnNwWG NPoekTeBNKE. Ta nNpoownikd Oedopéva Tou  ZUVOPOMNTN
diaBiBalovral o GAoUG popeic napoxnc dnuoaiou dIKTUOU EVTOG Kal EKTOC Eupwnaikng
'Evwong oto nAdioio diacuvdeong Twv dIKTUwV 1 d1aBEéaIUnG oTo Kovo unnpeaiag
nAekTpovikav enikoivavianv (Open Network Provision), o guvepydTeg dikaidxpnong kai
O€ OuvepPYATeG Nou evepyolV yia Aoyaplaopd Tng eTaipeiag, oUPPWva HE TIG PETAEY
NHOV CUPBACEIC, YIa TO OKOMO TNG NAPOXIC TNG OXETIKNC UNNPETIAc, TNG HETAd00NG TNG
EMIKOIVWVIAG Kal TNG XPEWONG AUTNG.
Ta npoownika dedopéva Tou ZuvdpounTn, kabwg Kal ol NANPOPpOpPIEG Nou napdyovTai
anod Tn Xpron TV Unnpeoi®v r/kal SIKTUWV, ONWG: N XprHon VTOC Kal EKTOG nayiou, N



Xpron roaming, o TUMOG, TO HOVTEAO Kal TA XAPAKTNPIOTIKA TWV CUCKEUWV 0ac,
dedopéva nou avapEpovTal aTov TPOMo CUVOEDNC Kal GTnV MapapeTponoinon Twv
OUCKEUWV TOU ZuvOpounTh, N NePIodIKOTNTA avavéwong XPOvou OIAiag oTtnv
KapTokIvnTh TNAeQwvia, n eE6(pAnan Aoyapiaoumy, Tuyxavouv ene€epyaciag ano Tnv
Etaipsia pe okond Tn BeATiwon TNG NAPOXNG TWV UMNPECIOV TN Kal TNG NAPOXNG
OXETIKWV MPOVOUIwV Kal Npoa@opwV Npog 6QEAOG TWV CUVIPOUNTWV TNG. Me Baon Ta
avwTépw Oedopéva dUvavral va npaypaTtonoloUvTal £PEUVEG IKQVOMoINong Twv
OUVOPOUNTWV HE OKOMO Tn BeATiwon TNG NAPOXNG UMNPECIAV NAEKTPOVIKMV
EMIKOIVWVIWV Kal UNNPECIOV €EUNNPETNONG NeAaTtwv kal Tn dlEpelivnan TwV TUXOV
npoBANuUdTwWV nou ol cuvdpounTéc Tng ETaipeiag duvavrar va avTipetwnifouv. H
ETaipsia npokeIPEVOU va MApEXEl MOIOTIKEG Kal JIKAIEC UNNPECIEC NOU Anoakornouy,
agevog, otnv opbr kal eNW@EAN yia Tov KATavaAwTr €kTEAEGN TNG OUMPBAONG,
aQeTépou, oTnv emdiwEn £vvopou CUPQEPOVTOC TG ETaipsiac, npog OQehog Twv
OUVOPOUNTWV TNG, eneEepyaleTal Ta NPOCWIKA dEBOUEVA TOU SUVOPOUNTH HE OKOMO
TNV €yKaipn evnUEPWOT Tou MpIv anod Tn Angn Tou cupBoAaiou Tou 1} T AREN Tou
XpOvou opiAiac Tou. EmnAgov, yia Toug idloug okonolc, n Etaipeia enefepyaleral Ta
NpoownIKa dedopEva TOU UVOPOUNTH MPOKEIUEVOU Va TOU UMOBAAEl MPOTACEIG Kal
NPOCPOPEG NOU aPopoUV UNNPECIEG Kal NMPoidvTa NPOCApPOCHEVa OTIG aVAYKEG TOU
WOTE va TOU NAPEXOUKE TNV KAAUTEPN duvatr NoIOTNTA UNNPECIMOV PEYICTOMOIWMVTAG
yla autov Tn axéon KOOTOUG-0(PEAOUG TNG KATAVAAWTIKNAG Tou danavng.

Me Tnv enipUAaEn Twv dlaTafewv nepi NPooTaciag Npoownikwv OSedopévwv Kal
avaloya pe Tov TUMo AoyapiacpoU nou Exel emAé€el o ouvdpountng, n ETaipeia
€VOEXETAl va amooTéAAEl OTOV OUVOPOWNTN 1 va dnokTd auTog npooBacn o€
Aoyapiaopo pe To eAdxIoTo £ninedo avaAuTIKNG XPEWONG ONwE ekAoToTe opiletal. O
ouvdpopuntnc dikalouTal onoTednnoTe va {NTNoel eyypagwc Tn dlaypadn Twv
TeAeuTainv TPIWV (3) YnPiwv TwV KANBEVTWY apIBWV GUVOESEWY anod TOVavaAuTIko
Aoyapiacyo r Tnv pn napoxr Tou eAaxioTou emnEdOU avaAuTIKNG XPEWONG. Z€ auTh
v nepintwon n Etaipeia dev €xel unoxpéwon va anodeifel Tnv opBoTnTa Twv
oToIXEiwV TV Aoyapiacpwyv. Eav n xprion Twv TnAenikovwviakwv YANPESIWV yiveral
and nePIOCOTEPOUG OIKIaKOUG XPOTEG, 0 ZUVOPOUNTNG UNOOXETAI Kal eyyudTal OTI ol
XPNOTEG £X0UV evNUePwOEi OTI 0 SuvdpounTrg Ba AapBavel avaluaon Tou Aoyapiaopol
HE NARPN avaypapr Twv yneiwv.

H ETaipeia Tnpei yia Toug TNAEPWVIKOUG apiBpoUG Nou eKXWPEI 0TOUC CUVOPOUNTEG TNG
kaTaAdyoug ouvdpounTwv Nou diaTiBevTal oTo KoIVO 1) JNopouv va anokTniouv HEcw
UNnNPECILV NANPOPOPINY KaTahoywv. O GuVOPOUNTAG KATAXWPEITAl GTOUG aVWTEPW
KaTaAdyouc Pe Ta npoownikd oToixeia nou kaBopilel otnv Aitnon. Ta avwTépw
oToixeia OiaPiBalovral Of TPITOUC MNOU NAPEXOUV  UMNpeciec  MAnpoQopiwv
TnAepwvikol KaTaAdyou yia Tov anoKAEIOTIKO OKOMO TNG NAPOXNG UMNPECiag
MAnpoeopi®v TnAEPwVIKoU Katahoyou. O cuvdpounTnG £xel T dIKAIWPa va eAEYXE
Kal av €ival anapaitnto, va diopBwvel | kal va InTa Tn diaypagr TNG OXETIKNC
KaTaxwplong r va {nta va napaeinerai ev pépel n dieuBuvor Tou.

B. H Etaipeia oUppwva pe 0oa npoPAEnovTal 0To VOMIKO MNAQICIo, €XEl €vvopn
unoxpéwon va enegepyaleTal Ta nNpoownika Oedopéva Tou ZuvdpopnTn kal Ta
peTadedopéva Mou NPOKUMTOUV yia AGYoUug TIMOAGYNONG Kal (pPOPOAOYIKAG XPAONG Kkal
anodeIENg TNG NapoxnG Twv NapayyeABEVTWY Kal NapacyXebEVTWV UNNPESIRV, Kabwg
kal va diapiBadel kabe €idoug Npoownika dedopéva Tou ZUvOPOUNTH OTIG apHOdIEG
QOTUVOHIKEG, OIKAOTIKEG, €10aYYENKEG, OIOIKNTIKEG, (POPOAOYIKEG Kal AANEG appoOdIEg
ApPXEG €VTOG Kal ekTOG Eupwnaikng 'Evwong, katomiv €ykupou aiTAPATog auTwy,
EVOEXOUEVWG, XWPIG MNpOTEPN evnuépwon Tou. Eniong, n ETaipeia €xer €vvoun
unoxpéwon va npayuartonolei kABE anApaiTNTO €0WTEPIKO EAEYXO OE MPOCWMIKA
Oedopéva Tou ZuvdpopUnTr CUKGWVA KE TIG ECWTEPIKEG TNG OIadIKATIES, OE NEPINTWOEIG
KaTayyeNiwv, npoANWNnG Kai evTomniopod andrng yia Tov €Aeyxo Tng opBoTnTag



TIHOAOYNONG, kabw¢ kal yia Tnv anotponr) UWnAng acuvnBioTng Xpnong Twv
UNNPECIMV.

y. H ETaipeia cUp@wva pe 6oa npoBAénovtal oTo Vouiko nhaioio, dUvaral va diaBipadel
Ta dedopéva NPoownIKoU XapakTnpa yia TNy eKTEAECN TNG PETAEU nuav cUPBaong Kai
yia TN dIapUAGEN TWV EVVOHWV CUPPEPOVTWV TNG WE NPOC TNV €ionpa&n kai eE6pAnon
TWV AOyapiacu®V, O XpNHATONIOTWTIKA 1I5pUKATA, ETAIPEIEG EVNHEPWONG OPEINETMV
Kal VOUIKEG eTalpeiec. Eniong, duvatar va avalnta oToixeia nou agopolv Tnv
MIGTOANMTIKN IKQVOTNTA TOU SUVOPOUNTH MPIV and TNV EVeEpyornoinon f TNV avaBaspion
NG oUVOEDNG TOU.

. H ETaipeiq, €iTe KAaTOMIV OXETIKNG VOUIUNG OUYKATABETEWG TOU SUVOPOWNTT), EITE OTO
nAaiolo €IDIKOTEPWY EVVOUWY CUPQEPOVTWV TNG, €ITE OTO MAQICIO €KTEAEONG TNG
oUpBaong Kai 18iwe OTIC NEPINTWOEIG EKEIVEC ONOU UPIoTATal EVEPYH NEAATEIAKN OXEON,
duvaTtal, Ye okono Tnv avanTugn, BeATiwon kal npowlnon TwWV UNNPECIOV TG, va
ene€epyaleTal Ta NPoowIka oag dedopéva yia TNV NAvTa enikaipn evNUEPWOr) oag yia
TIC unnpeoiec nou Aappavel o SuvdpounTnG N yia AOYoug €UNOPIKAG €peuvacg f/kal
EUNOPIKNAC NPOWBNONG i TEAOC yia AOYoug BeATIWONG TNG noidTNTag €EUNNPETNONG
neAaTwv.

Eniong, o ouvdpopnTrg evnUeEpWBNKE OTI yia TIC KANOEIC O apIBPOUG EKTAKTNG
avaykng, n Etaipeia eEoudsTepuivel TuxOv andkpuyn apiBpou KaloUvTog ouvdpounTn
kal d1aBeTel OAeG TIG ANApaiTNTEG NANPOPOPIEG YIa TOV EVTONICUO Tng B€ong Tou
KaAoUVTOG OTIC apHOdIeg apxeC, Kabwe kal OTI KaTONIV ouvaIvesewg Tou dUvaral va
napacbouv oTov apuodIo yia TV avTILETOMION EKTAKTNG avaykng (popEa Ta aToIxXEia
Tou yia Tn SIEUKOAUVON TNG apeong enéPBacng kai Hovo yia To okonod auTo.

Ma Toug avwTépw okonoUg kal oUU@Wva HE TIG ekACTOTE odnyieg TG ApXNg
MpooTaciac Acdopévwv Mpoownikou Xapaktipa (AMAMX) n Etaipeia duvatar va
dlaTtnpei KANoEIg Twv guvdpounTwy e TNV Opada EEunnpeTnang Mehatav f/kai pe To
Tunua NMwAncswv, ol onoieg diatnpouvTal yia 000 XpOvo NPoBAENETal GTO VOLO.

19.5. MnTpwo Tou ap. 11 N. 3471/2006

Upewva We To N. 3471/2006 n ETaipsia unoxpeoUTal va kataxwpei Toug apibpoug
KIVNTAG Kal oTadepng TNAEQwviag Twv ouvdpounTwv Tng nou dev emBupolv va
dExovTal TNAEPWVIKEG KANOEIC YIa EUNOPIKI Npowenaon NpoiovTwy aTo MNTpwo Tou ap.
11, To onoio sival diabéaio o 010vONMNOTE EVOIAPEPOUEVO. AVTIOTOIXWG, CUANEYEI KABE
pfva Ta MnTpwa Tou ap. 11 Twv AoInwv NapoxXwv yia va dnokAEigel TouG v AOYw
KaTaxwpnuevoug apiBuolc and TIC TNAEPWVIKEG KANOEIG YIa TOUC avwTEPW okonouc,
£@oaov dev £xel AaBel e8Ik Npog ToUTo avTiBeTn JIKr) 0ag ouykaTaBeon 1) Epoaov dev
OUVTPEXEI £TEPOG VOUIHOC AOYOC eneEepyaaiac.

19.6. MioTOANNTIKOG EAEYXOG

H Etaipeia yia Tn da@UAAgn TwV €VWOPWV GUUMEPOVTWY TNG OTO MAdicIo Tou
npooupBaTikoU eAéyxou duvartal va avalnTa kai va AapBavel oToixeia nou agpopolv
TNV MOTOANNTIKR IKAVOTNTA TWV GUVOPOUNTWV.

EidikdTePa, oTo NAaiolo Tng Aeiroupyiag Tng eTaipeiag THAETNOYZ, Onweavapepoupe
oTo apBpo 7 Tng napouaoag, n ETaipeia KaToniv OXETIKNAG EVNHEPWONG TOU ZuvdpounTn
Kal napoxng eUAoyng NpoBeopiag yia TakTonoinon Twv opeIAwv Tou, Ba diapiBalel oTnv
THAETNOYZ Ta oToIXEia Mou avapepovTal avmTePw, pOcov NAnpoUvTal Ta GXETIKA
KpITnpia. Me Tnv E6(ANCN 1} Tov diakavoviouo TNG AnEiNpoBeoung opeIANG, Ta aTolxeia
Tou oQeIAéTN Ba diaypagovTal and To apxeio Tng THAETNOYZ.

O ZuvdpounTnc, He TNV évapén AsiToupyiag Tou apyeiou, duvartal va acknoel Ta K Tou
vOpoU npoPAenopeva SiKaiwpaTa, Onwe avaluTika avagépovral oTnv napdypago
19.7. Ta nANpoQopieg OXeTIKG We Tnv diadikacia UMOBOARC Tou OXETIKOU
aITMaTog aMda Kkal yia AoInEC MANPOPOpIEC 0 SuvOpouNnTnG MMopei va
€MNIKOIVWVNOEl Pe TNV eTaipeia THAEFNOYS (tnA. 210-6180011, d/von A.
Knoioiag ap. 56 kai AeApwyv,



Mapouaol ATtTikig, TK 15125, www.telegnous.gr) 1 e To Tunua E&unnpétnong
MehaTwv Tng ETaipeiac.

AvTioToixwg, n ETaipeia yia Tn d1a@UAAEn Twv eVVOU®Y CUPQEPOVTWY TNG GTO NAAiCIO
Tou npooupBatikol eAéyxou Ouvatal va avalnta kal va AauBavel oTolxeia nou
agopoUV TNV MICTOANATIKN IKAVOTNTA TOU UNOWAQPIOU GUVIPOUNTH I TOU oUVOpOUNTH
nou aiteitar avaBabpion Twv unnpeciwv Tou and Tnv eraipeia ICAP GROUP A.E., n
onoia diatnpei apyeio (ICAP Database), w¢ YneUBuvoc Ene€epyaoiag, pe dedopéva
OIKOVOWIKIC CUMNEPIPOPAC MOU £XOUV CUAAEYEI anod VOMIPEG MNYEG, ONWG dIKkaoTnpia,
unoBnkopuhakeia, .E.M.H. kal Tnpei 0To NAdiolo Tou &vvopou CUPMEPOVTOG TNG. Ma
NEPICOOTEPEC NMANPOPOPIEC yia TNV €nefepyacia TWV NPOOWNIKMY OEJOPEVWV TOU
OUVOPOUNTH Kal YIa TNV TUXOV aoKNon TwV JIKAIWKATWY TOU Yia ThV NpooTaacia aut®v
HnopeiTe va enikoivwvhoeTe €ite Pe Tnv ICAP Group A.E. oTo privacy@icap.gr kai va
evnuepwOeite and Tnv TMONITIKA AnopprTou TnG €TalpEiag oTnv 10ToogAida TNng
https://www.icapb2b.gr/portal/web/b2b/privacy-policy, eite pe Tnv  Opdada
EEunnpéTnong MehaTtwv Tng ETaipeiac.

19.8. Aoknon Twv JIKAIWUATWY TOU ZUVOPOUNTH

AvaQopikG Je TNV MpooTacia Twv OdOHEVWV MPOCWNIKOU XAPaKTApa Tou
SuvdpounTn, unapxel n duvatoTnTa, unoBAANOVTAC GXETIKO AITNHA O KATAGTNKA TNG
ETalpgiag, Aoknong Twv akoAoUBwV JIKAIWPATWY, 0N :

i. Jikaiwpa npocBacng, dnAadn diKaiwUa va EVNPEPWVETAl 0 GUVOPOUNTAG YIa
Ta npoownika Tou dedoueva nou TnpouvTal oTta apxeia Tng ETaipsiac kai va
anokTa avtiypaga,

i. Oikaimpa d10pOwonG dnAadn Odikaiwya va {nTasl o SuvdpounTic TN
310pBwan avakpIBei®v Kal AaBwv Ta Npocwnika Tou dedouEva nou TnpouvTal
oTa apxeia Tng Etaipeiag,

ii. Oikaiopa diaypa@rg, dnAadn dikaiwpa va IntrosTe va diaypagoulv f va
nayouv va xpnoidonololvtal Ta Npoownikd 6edopéva Tou ZuvdpounTr nou
TnpoUvTal aTa apxeia Tng ETaipeiag, unod Tov 0po Twv IBIKOTEPWY NEPIOPICHWY
nou npoBAEnovTal aTov 'evikd Kavoviouo,

iv. JIKaiwpa NEPIOPICHOU, TNG eNsEepyaniac Twv NPOCWMIKWV OEDOUEVOV TOU
ZuvdpounTn Kal NAA EQpOCOV CUVTPEXOUV Ol NPoUnoBETEIC nou NpoBAENovTal
oTov eviko Kavoviopo,

v. Jikaiopa @opnToTnTag, dnAadn dikaiwpa va INTAoSl 0 GUVOPOUNTAG ano
Tnv ETaipeia Tnv ansuBeiag diapiBacn Twv Sedopévwv NPOCWIKOU XapakTipa
nMou Tov agopolv GTov opyaviopo nou Ba Tng unodeifel, spdoov auTa eivai
TEXVIKG dopNUEVa, oUPPWVA E Tn OXETIKA Vopobeaia.

vi. dikaimpa evavrioong-avritagng, otnv eneepyacia TwvV NPOCWNIKMY
OedOUEVWV TOU SUVOPOUNTH EKTOC AV UPIOTAvVTal ENITAKTIKOI KAl VOUIHOI AOYOl
yia Tnv enefepyaoia, o omnoiol UMEPIOXUOUV TWV GCUHPEPOVTWY, TWV
JIKAIWKATWY Kal TwV EAEUBEPIQV TOU 1 yIa TN BepeNiwan, Goknan f UNOoTHPIEN
VOHIK@V a§iooewv Tng ETaipeiac.

Ma Tnv aoknon Twv avwTEPw OIKAIWUATWY MOU apopouv OTNV MpooTacia Twv
NpoownIKWV deSOUEVWV Tou SuvdpounTn, Ba Npénel va JeTaBei o€ éva KaTaoTnua Tng
ETaipsiag, anapaittwg e To OEATIO TNG AQGTUVOMIKIC TOU TAUTOTNTAG ) GAAO VOUIO
dnNuOaIo £yypago anodsiENC TauTonpoowniac. & OAWC €EQIPETIKEG MNEPINTMOEIC Kal
£@oaoov dev £xel NpdoBacn ge éva katdoTnua Tng ETaipeiag, o Suvdpountigduvarat:
- gte Tnv aitnon va Tnv unoPdAel npdéowno pe e€ouaiodoTnon and Tov
>uvdpounTn (Ke yvrolo TnG unoypaeng and KEM/AT). ZTnv nepinTwaon auTr) 6a
NpENel va nicuUvVanTovTal Népav Tng €€ouciodoTnonG, avTiypapa ap@oTEPWY

TV TAUTOTATWY, TOU £§0UCI000TOUVTA KAl TOU E§0UGIOD0TOUEVOU,
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€iTE PE OUOTNUEVN €MIOTOAN, HE TNV €vOelEn oTo (akeho «AITHZH
MPOZQMIKQN AEAOMENQN-GDPR>», oTn dieuBuvan:
WIND EAAAZ THAENIKOINQNIEZ
MONOMNPOZQIH A.E.B.E.
A. ABnvov 106, ABfva, ATTIKNG
T.K. 10442

>TNnv NePINTWon auTth n enioToAn-aitnua 8a npenel (i) va pEPEl yVAOIO TNG UNOYPAPHG
and KEM/AoTuvopia kai (i) va emouvanTetal avriypa@o-ewToTunia TautoTNTAG TOU
arrouvTa.
H Etaipsia 6a anavtrosl dwpeav OTO aiThHa 0ag, Xwpic KaBuaTepnan Kal o€ Kabe
nepinTwon evrog pnvog and Tnv napahafr] ToUu aITAUATOG, €KTOG EEQIPETIKWV
NEPINTWOEWY, OMNOTE N AVWTEPW NpoBeopia pnopei va napatabei kata Suo akon
HrAveg, pooov anaiTeital, AapBavopévev unown TnS noAUnAOKOTNTAG TOU AITAHATOC
r/Kai Tou ouvoAikoU apiBpol Twv arnuatwy. H ETaipeia Ba oag evnuepwaoel yia Tuxov
napdartaon evrog uNvog ano Tnv napaiapry Tou aIripaToc, kKabwe kai yia Toug AOyoug
NG kabuoTépnong. Eav dev kaBioTaTtal duvatr n Ikavonoinon Tou aItipaTog odg, n
ETaipeia 8a 0ag evnuepwel Xwpic KABUGTEPNON Kal TO apyOTEPO EVTOC UNVOG anod Tnv
napahafn Tou aITAMATOC, YyIa TOUG OXETIKOUG AOYouG Kal yia Tn duvartotnta va
unoBailete katayyehia otnv AMAMX, kabwg kai yia To dikaiwpa oag va npoo@UYETE
EVONIOV TWV appOdIwV SIKAoTIKWV apxXwV.
Edav To aitnua oag kpiBei and Tnv ETaipeia wg npodnAwg apacipo fy unepBoAikd, duvaral
va eniBalel Tnv kataBoAr; eUAoyou kai avaloyou TeAoug, AapBdavovrag unoyn Ta
dloiknTika €€03a yia Tnv Ikavornoinan Tou f va apvnBei va dwOoel GUVEXEIQ OTO aiTnia
0ag.
Téhog, Oiatnpeite kal dlkaiwpa MPoopuyng-katayyehiag otnv Apxr MpooTaciag
Aedopévwv MpoownikoU Xapaktipa (AMAMNX) [A. Kneioiag 1-3, T.K. 115 23, ABrva,
™A.: +30 2106475600, email : contact@dpa.gr] epdoov Bswpeite OTI NpoaBarovTal
Ta diKaiwpaTa oag avagopikd Je TNV NpooTacia Twv Npoownikwv deSOUEVWV 0ac.
H Etaipeia é€xel opioel unelBuvo npootaciag dedopévwv (DPO), clppwva pe Tnv
Keipevn vopoBeoia, Ta OTOIXEId EMIKOIVOVIAC TOU OMOIOU £XOUV WG akoAoUBwG:

Email: dpo@wind.gr
20. EKXQPHZH/METABIBAZH
20.1. O1 UNoXpeWasIC Kal Ta SIKaIWKATa nou anoppéouy and Tnv Aitnon Z0vosong dev
emiTpéneTal va petafiBalovrarl ) va ekxwpoUvTal and Tov SUvOpouNTr Xwpic TNV
£yypagn €ykpion TN ETaipeiag kai xwpic va £xel eE0pANoel NARPWE 0 SUVOPOUNTHC TIG
HEXPI TOTE OPEINEC TOU.
20.2. H Etaipeia dUvatal va ekxwpei N va perafiBalel Ta dikaiwpaTta Kai TIG
UNOXPEWTEIC TNG NOU anoppeouy and Tnv napolod o< OrnolovOnnoTE TPITo.
21. NAHPHZ AITHZH ZYNAEZHZ - TPOMNMONOIHZH
H Aitnon ZUvdeonc, €p’ doov €xel yivel anodekTn and Tnv ETaipeia, enicuvanTeral wg
avanoonacTo WEPOC TwV NapovTwv Opwv. OI NapOVTEC OPOI Kal Ta EKACTOTE IoXUOVTA
TIHOAOYIO Xpewoewv TNG ETaipeiag, anoteholv TNV NARPN CUUPWVIa TV HEPWV Kal
oudepia GMn &yypagn 1) NPoQopIKr cupewvia r déapeuan Ioxlel vavTl Tng 1diag n
Twv ZuvepyaTwv TnG. H ETaipeia enippuAdcoeTal Tou dIKAIOPATOC TNG va TPOMOMoIE
TOUG OpOUG TNG Napouoag, cUN(WvVa HE TNV EKACTOTE IoxUouoa vopoBeaia kal Toug
napovTeG OpouG, HE NPonyoUHEVN EVNUEPWON TOU ZUVOPOUNTH. ZUYKEKPIYEVA, N
Tpornonoinon Twv 0pwv TnG napouaong Ba ioxUel YeTa TNV Napodo dUo (2) unvmv ano
TNV epappoyr Toug. EvTOg Tou avwTépw OIaoTAUATOG Twv OU0 (2) Hnvwv, o
SuvdpounTnig duvartal va kartayyeidel Tnv napouoa cupBacn. Me Tnv napodo Tng
npoBeoyiac auTnc, TekPaipeTal NwWG 0 SUVOPOUNTNG EXEl anodeyTEl TNV Tponomnoinon
auTn. H ETaipgia evnuepwvel To ZUVOPOMNTH YIa TIG eV AOyw Tpononoinoelg eva (1)
pfva, npiv TNV £Qapuoyr Toug, ME Toug akohouBoug SUO TPOMOUG: a) OXETIKN
dnuOoaTiEUoNG TNG WG Gvw Tpornonoinang aTnv IoTooeAida Tng ETaipeiag kai B) HECw Tou
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AoyapiaopoU Tou, YE avaQopd Ot €PQAvEC onueio Tou Aoyapiacpol I O OXETIKO
£VTUNO Mou cuvOdEUEl TO AOyapiacyo r aTnV NEPINTWON Nnou dev anooTEAETAI £VTUNOG
Aoyapiaopog pE OXETIKN evnuépwan dia Tou TPOMou, |E ToV OMnoio Npayaronoleital n
gidonoinon yia Tnv €kdoon Tou Aoyapiacpou NAEKTPovIKA N/kal HEGW NAEKTPOVIKOU
Tayudpopesiou. H ek pEpoug Tng ETaipeiac pun aoknon r HEPIKN AGOKNGN OMoloudnnoTe
dikaiwpaTog Tng Sev duvartal va BswpnBei 0TI anoTeAel napaitnon ano To dikaiwpa
auTo, oUTE anokAegiel TNV AOKNOT) TOU OTO HEAAOV.

22. ENIAYZH AIA®OPQN

O1 napovTeg opol dienovtal and To EAANviko Aikaio. H eniduon Twv diapopwv PeTaty
Tng ETaipeiag kai Tou ZuvdpounTh pnTa CUPPVEITal 0TI Ba emIAUETal anod Ta kad’ UAnv
appodia dikaaTrpia TNES NOANG, OTNV 0noia €XEl TNV KATOIKia ToU 0 Uv3poUNTAG f Tou
TONOU KATAPTIONG TNG cUKBAoNG.

AnAwvew uneuBuva oTiEAGRA yvaorn kAl arnodeEXoUal Ta 60a avaypagovTal oTiC OEAIDEC
TG NAapPoOUoacAITnonG SUvOeans SuvopounTrj, (1iTol EVOEIKTIKA TNV AiTron Suvoeons/
Aitnon Newv Suvdeoewv, Touglevikous OpougSuvoeoncoro AikTuo Tne WIND
E/NMAS THAETTIKOINQNIES A.E.B.E, Tuxov/llapapTiuara), KaBweeniongkal toug
OpoUCavapopIKaLIE TICXPEWOEIC ONw¢ auTol anoTurnwvovTal 0ToV EKGOTOTE
10YU0VTa TIHOKATAAOYO TG ETaipeias, ouupwva le Ta npofAenoueva oro dppo 7
T1¢ Napouors. Emions, dnAwva Ot Exw EVILEPWOES WS LIMTOPW VA EAEYXWAE TOUG
A&IKTEC [ToIOTNTAC TWV YNNPETIV MOV NMPOKEITal va AguBadve oro &r¢ ano tnv
ETaipeia peow Tou dIadikTuakou Tomnou. https.//www.wind.gr/qr/wind/gia-tin-
etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-
poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/ kabwg kai
va evnuepwBa yia tov Kawdika Asovrodoyiac yia v lTapoxr Yinpeowv
HAEKTPOVIKWV EMIKOIVWVIGYV OTOUG Karavalwreg om
Oivbuvon:
http://www.wind.gr/files/1/Kodlikas %20Deontologias/00001 729 20080201505.pdf.
TeAog, dndwvw unsuBuva ot 0Aa Ta oToixela pou nou TiBevTar eni TG AItnong
SUVOEONS, KABW¢ Kal OAEC o1 ONAWOEIC/EEOUTIOIOTIIOEIC/TUVAIVEDEIS LIOU EMI QUTIIC
&lvar akpiPelg kar aAnBIves kai Tic anodexouar anapeykAira. Emiong, dnAwvw oTi, o€
NEPINTWON 110U 0 XPHOoTINS TOU KIVTOU TEPLIATIKOU EIVal OIaPOPETIKO MPOcWIIo, TOV
EXW EVIUEPWOTEI POONKOVTWE YIa OAEC TIC UNOXPEWOEIC EKATEDWOEV TWV LEPWV 10U
aroppEOUV aro TNV napouca Ti¢ OroIEC KAl AnOOEXETA.

Huepopnvia O ZuvdpounTnc-Ynoypagr
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