FENIKOI OPOI ZYNAEZHZ 2TO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNHPEZIQN

H Etaipeia pe Tnv enwvupia «WIND EAAAS THAEMIKOINQNIES MONOMPOZQIMH

ANQNYMH EMMNOPIKH & BIOMHXANIKH ETAIPEIA» nou edpeuel oTnv ABriva ATTIKNAG

(A. ABnvav 106) pe A.®.M.: 099936189, (AP.I".E.MH.: 004127301000) napéxel

OTOUG ZUVOPOUNTEG YNnpeoieg HAEKTPOVIK®V EniKovwviav, ExovTag un’ oyn:

1. To N. 2251/1994 «[pooTacia KatavalwTr» w¢ EXEl Tpononoinoei.

2. To N. 2472/1997 «[MpooTacia Tou ATOMou and Tnv Enegepyacia Aedopevwv
MpoownikoU XapakTnpa».

3. To N. 3471/2006 «pooTacia 6edopEVWY NPOCWMIKOU XapakTipa Kai TG ISIWTIKNAG
{wNg OTov TOMED TWV NAEKTPOVIKWV EMIKOIVWVIOV Kal TPOMOMoIiNon Tou
N.2472/1997>.

3:4. Tov Kavoviouo (EE) 2016/679 Tou EupwndikoU KoivoBouAiou Kkai Tou
2upBouliou KoivoBouliou kai Tou JupBouliou, Tng 27ng Anpiiou 2016, yia Tnv
NpPOOTACIA TWV (QUOIKWV MPOOWNWV EVavTl TNG enefepyaciaq Twv Sedopévwv
NPOCWNIKOU XapakTnPad Kai yid TNV eAeUBepn KUKAOMOPIa Twv SEDOUEVWV AUTWY,
o0 €€Ng «levikdg Kavoviopog yia Tny MpooTacia AeSOUEVWV».

5. To N.3783/2009 «TauTomoinon Twv KATOXWV Kal XpnoTwv €EonAiopol Kal
UNNPECIOV KIVNTAG TNAEPWVIAG kal GAeG dIaTAgEIC.

6. Tov EBvikO Kavoviouo AvoikTou AiadikTuou E.E.T.T. AM. 876/7B/17-12-2018, 6nwg
Tpononoinénke pe TG Anogdosig E.E.T.T. AM. 909/2/30-9-2019, 946/17/13-7-
2020.

4.7. Tov Kavoviopd (EE) 2015/2120 Tou Eupwnaikou KoivoBouAiou kai Tou
2UpBoUANiou «yia Tn Bfomion PETPWV OXETIKA WE TV MpOCcBAcn OTO avoIKTO
d1adiKTUO Kal TNV Tpononoinan Tng odnyiag 2002/22/EK yia Tnv kaBoAikn unnpeaia
Kal Ta JIKAIOPATA TWV XPNOTOV 000V apopd diKTuad Kal UNNPECIEC NAEKTPOVIKWV
ENIKOIVOVIQOV».

5.8. To ekaoToTE 10XUOV VOUOBETIKO NAaiolo nepi HAEKTPOVIKWY ENIKOIVWVIQV.

6-9. Tig Eykpioeig, dikaiwpata Xpnong padloouxvoThTwv kal Adeleg EykaTaoTaong,
Aerroupyiag kai EkpeTaMeuong Anpoaoiou TnAenikoivaviakoUu AikTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anuociwv KivnTwv TnAENIKOIV@VIGK®V YNNPESIWV,
nou xopnynenkav otnv ETaipeia katomv anopdoswv Tng EBVIKNG EmiTponrg
TnAenikoivwvinv kal Taxudpopeiwv (EETT) avtioToixa.

7:10. Toug dpoug TnG Napouaag ZUVIETNG Kal Twv TUXOV NApapTnUATwy TG,

1. OPIZzMO1

1.1. «H Etaipeia n n WIND» voeital n etaipeia WIND EAAAS THAENIKOINQNIES

MONOMNPOZQMH ANQNYMH EMMNOPIKH & BIOMHXANIKH ETAIPEIA A-E-B-E:, n onoia

napéxel Ynnpeoieg HAekTpovikwv Enikoivwviwv, pe Tov diakpiTikd TiTho WIND EAANAZ

THAEMIKOINQNIEZ A.E.B.E.

1.2. «O ZuvdpouNnTAG» VOEITAl TO PUOIKO | VOHIKO NPOCWNO NOU GUKBAAAETAI E TNV

ETaipsia kar dikaiouTal va xpnoiponolei TI Ynnpeaieg HAEKTpoVIK®Y EnIKoIvavIov nou

napéxel n ETaipeia, pe Tn xpnon kaptag TautotnTag ZuvdpounTn (SIM, USIM 1) aAAn

avrigToixn).

1.3. «O XpnoTne» voeital kabe PUOIKO | VOUIKO NPOCGWIOo Mou Xpnaoluorolsi S1abeaipn

0TO KOIVO YNNPETia KIVATAG TNAEPWVIAG yia NpoownikoUg ) ENayyeALATIkoug okonoug,

XWpIG va gival anapaitnTa ZuvSpopnTiG NAapoxou TnG v AOyw YNNpeaiag.

1.4. «AikTuo» voeiTal To AikTuo HAekTpoVIK@V EMIKoIVWVIQV, TO 0noio XpnaolyJonolsital,

ev OAw N Kupiwe, yia Tnv napoxn dIaBEoIHWY OTO KOIVO YRNPEOoInV HAEKTPOVIKQV

EnikoIvoviov.

1.5. «AiTnon Z0vdeang ZuvdpounTr» VOEiTal To évTurno Tng Aitnong ZUvdeong/ AiTnong

NEwV ZUVOECEWV TO OMOI0O CUMNANPWVEI O ZUVOPOUNTNC, O NApOvTeG Mevikoi ‘Opol

SUvdeong kail Tuxov MapapTtiuara.

1.6. «Ynnpeaoieg» voouvTal OAEG ol v yevel YNnpeaieg HAeKTpoVIK®V ENIKOIVWVIGOV Nnou
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kaAUnTel To dikTuo HAekTpovikwv Enikoivaviov Tng ETaipsiag kair napéxouv oTov
>uvdpounTn Tn duvaToTNTa va NpayuaTonolel TNAEPWVIKEG GUVOIANEEEIG, YNnpeaieg
pnvupatwy, diadiktuou (mobile internet), NoAupéowv kal PeTadoong deSOUEVWV TNV
EAGOa kal aTo sEwTepIKO, HEOW TEPHATIKOU £E0NMNICHOU, KaBWE Kal onoladnmnoTe aAAn
Ynnpeoia nou oTo péNov duvaral n ETaipeia va npoo@epel.

1.7. «Apxikn Mepiodoc» voeital n elaxiotn didpkeia TnG AiTnong ZUvdeong, mnou
kaBopileTal og dUO (2) WNVEG, META TNV NAPOJO TNG OMoiac YETATPENETAI OE AOPIOTOU
Xpovou. EEaipsital n nepinTwon TNG €MIAOYNG Tou SUVOPOUNTH va Kavel Xprion Tou
nooou TnG OUVOAIKAG mdOTNONG/ 1 KEPOUC Tou nocol auToU, Mou avTIOTOIXEI OTO
OIKOVOMIKO Mpoypappa Tne ETaipsiag nou éxel eMAEEsl €ite yia emdOTNON TEPUATIKOU
gfonhiopou/ Aoinwv €EapTNUATWV NAEKTPOVIKOV EMIKOIVWVIQV EITE yia anodoaon
€KNTwoNG nayiou oTo Aoyapiacpd Tou eite ouvdualovrag kai TiIG dU0 w¢ avw



duvaToTNTEG. TNV NEPINTWON autr n eAaxiotn Oidpkela Tng ZUvdeong opiletal
oUpewva pe Tov Mivaka AndoBeong EmBOTNONG TNG NpwTng oeAidag Tng AiTnong
>Uvdeong, YETA TO NEPAG TNG onoiag n ZUvdeon kabioTaTal aopioTou XpOvou.

1.8. «KapTta TautotnTag ZuvdpounTtr» voeital n Kapta Zuvdpopng otnv ornoia
anoTuUN®VETal N enwvupia TnG ETalpeiag kai n onoia anoTeAei Tnv anodei€n Tng 1910TnTag
TOU ZuvdpounTH Kai Tng oUVOEDNG Tou HE To AikTuo Tng ETalpeiac.

1.9. «Ynnpeoieg AigBvolg MNepiaywyng (Roaming)» voolUvral ol Ynnpeoieg
HAekTpovikav Enikolvwviov, nou napéxouv Tn duvatotnTa oTov ZUVOPOMNTH TNnG
ETaipsiag va xpnoidonoiei AikTuo Ao and auTo Tou onoiou gival SUvOpONTHC, KaToniv
£10IKQOV CUPQWVIWV TNG ETaipeiag pe Egva AikTua Tou EwTepIKOU.

1.10. «Ynnpeoia Evnuépwong/ ®payng Mepiaywyng Aedopévwv  (Ynnpeoia
Evnuépwang/ ®payng GPRS Roaming)»: voeital n Ynnpeaoia nou dUvartal va napéxeral
oToUG ZuvdpounTES, oTa nAaicia Tou Kavoviopou (EK) apiB. 531/2012 Ttou Eupwnaikou
KoivoBouAiou kai Tou ZupPouliou, Onw¢ Tpononoindnke pe Tov Kavoviopd (EK)
2120/2015, 1oxUel anokA€ioTIKG yia nepiaywyry Oedopévwv Kabwg kal MNakETwv
peraywync kai dUvaral va cuvioTtatal (a) oTnv anooToAn €130Moinang oTo ZUvOpounTn
kal (B) otnv nmaucon TNG napoXng TWV UMNPECIOV NEpIaywync Oedopévwv Kal
QvTIOTOIXNG XPEWONG TOU ZUvOPOUNTH KE KABe UNEPBACN TOU WE AVW aVWTATOU Opiou
Xpnong Twv 50 gup® nAéov @.M.A., €pOCOV O ZUVOPOMNTNG KATA TN OXETIKNA
EVNHEPWOTN TOU yIa TNV &v AOyw ungpRaacn, dev dnAwael OTI eNIBUE TN CUVEXION TNG
napoxng UNNPecIwV neplaywyng Oedopévwyv. TNV ¢ Avw unonepintwon B, o
Suvdpounmig dlatnpei To dikaiwua va InTnosl onoTednnoTE Tn OCUVEXIOn 1 TNV
avavewan TnG Napoxng Twv UNNPECI®V auTwy, Onwg ekAcToTe Ba iaxUouv.

O ZuvdpounTtng diatnpei To SiKaiwla onoTednnoTte va dnAwaoel oTI dev embupei TNV
napoxn Tne Ynnpeoiag Evnuepwong/ ®paync Nepiaywyng Asdopsvwy Kabwg kal va Tnv
EVEPYOMOINOEI €K VEOU.

1.11. «ApiBudc KAfong»: voeital o TNAEPWVIKOG apiBpoc 1o dikaiwpa Xprosws Tou
oroiou napaywpei N ETaipsia oo ZuvdpounTn e TNV anodoxrn Tne Aitnong ZUvdesong,
n/kali o TNAEPWVIKOG apiBuoc nou Ba dnAwvel oTtnv Aitnon ®opnTdTnTag nou Ba
KaTaBETEl 0 SUVOPOMNTNC Kal EpOoOV auTh yivel anodektr and Tnv ETaipeia.

1.12. «Aedopéva npoownikoU XapakTipa» VoeiTal kaBe nAnpogopia nou avagéperal
OTO UMNOKEIKEVO TWV DESOUEVWV.

1.13. «Asgdopeva Kivnonc» voolUvTal Ta dedopéva nou unoBallovral oe eneepyaaia
yla Toug okonoU¢ Tng diaBiBacng Miag enikoivwviag ot OIKTUO NAEKTPOVIKWV
EMNIKOIVWVIQV 1) TN XPEWON TNG.

1.14. «Apxeio Asdopevwv MpoownikoU XapakTripa» VoeiTal Kade dlapBpwHEVO GUVOAO
OedopEVMV NPOCWNIKOU XAPAKTNpd, Ta onoia €ival NPoaITa HeE YVMUOVA OUYKEKPIKEVA
KpITrpIa.

1.15. «®MA» vosital 0 (POPOG MNpooTIBEPEVNG afiag, o onoiog emBAMeTal Kai
nepiA\apBaveral oTo ouvoAIKO Mood Tou Aoyapiacpol nou ekdidel n ETaipeia. O ®MA
€MIBApUVEl ANOKAEIOTIKA TOV ZUVOPOUNTT).

1.16. «T€An ZuvdpopuNT®V KIVATAG TNAEPWVIag» voouvTal Ta TEAN nou kataBalovTal
Unép Tou Anpoaiou kai Ta onoia eMBapUvouV anokAEICTIKA Tov ZUvOpouNTH.

1.17. «Mpoowpiviy Aiakonr (gpayn)» vosital n npoocwpivr] dIakonr TNG MNApoxng
YNNPECIWV NPOG TOV ZUVOPOUNTH), XWPIC OMWG va Xavel Tov apiBud KANGNG nou £Xel
0oBei kal pe Olkaiwpa €k VEOU XpNonG TwV YMNPESI®DV QUTWV UMO OPICHEVEG
npolnoBéoeig (oxeTIKO ApBpo 16 TnG napouodac).

1.18. «AigBvei¢ kAnoeig» voolUvTal ol KANCEIC nou npayuparonoloUvTal and Tov
>uvdpounTn Npog aTadepd Kal KIVNTA TNAEPWVA KPaTwv EWTEPIKOU.

1.19. «Aegiktng MoioTnTac» (A.MN.) 1 «NApAPETPOG NOIOTNTAG» VOEITAl TO PETPO EVOG
OUVOAOU MeyeBav, JEOW TOU OMOIOU anoTIPATAl PEPOG/ OTOIXEIa TNG NoIdTNTAG TNG
NapexopeVNG YNNPEaiag NAEKTPOVIKWY EMIKOIVWVIWMY KAl TO OMoio dnpooIeUETal OTO



dladikTuakd TOno Tng ETaipeiac https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-
koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-
poiotitas-ilektronikon-epikoinonion/.

1.20. «®opnToTnTa ApiBUoU KAnong» voeital n duvatdtnTa kabe ZuvdpounTn
Ynnpeoiwv HAekTpovik®v Enikoivwviov va diatnpei Tov apiBuod kKAnong Tou otav
ahhaler dopea Mapoxnc Ynnpeoiwv HAEKTPOVIKWY EMKoIvaviov.

2. AMNOAOXH THZ AITHZHZ ZYNAEZHZ

2.1. KaBe quoikd i VOUIKO npoowno adlakpitwe £xel To dikaiwpa oUvdsonG HE To
Aiktuo Tng ETaipeiag péoa o €UAoyo Xpoviko didoTnua and Tn CUMNANPwWon Kal
kaTabeon Tng Aitnong UvOeoNG Tou. S KABE NEPINTWON N XPEWON TWV YNNPESIOV
EeKIVG PE TNV evepyonoinon Toug Kal Tnv €vap&n Tnc dIaBeonc Toug MpoG TO
>uvdpounTn. H ETaipsia unoxpeoUTal oTnv napoxn Twv YNNPeoiwv, CUNGWvVa HE TOUG
napovTeg Opoug, uno Tnv npolndbean OTI n AiTnon &xel VOMIKa unoypagei and Tov
ZuvdpopnTn Kai €xel yivel anodekTn anod Tnv ETaipeia, Ye Tnv em@UAagn kabe vopipou
Kal avTikelpevikoU pETpou mou OUvatal va AngBei and Tnv Etaipeia 10iwg npog
€€ao@alion enioc@al®v oPeIAwV, To onoio Ba ival avaloyo Tou KivdUvou nou Tuxov
Ba avaklyel.

2.2. Kata tn diadikacia unoPoAng Tng AiTnong Zuvdeong n ETaipeia unoxpeouTal, Bacel
TNG 10xUoucag vopoBeoiac, va INTroel kal 0 SUvVOPOUNTNG avTioToIXa va NPOCKOWIOE!
avTiypa@o AAT n diaBatnpiou n npokeipévou nepi alhodanwv, dAAou avTioTolxou
€yypagou, onw¢ ¢wToTunia adelag napapovng ortnv EAGda 1 eidikoU OeATiou
TQUTOTNTAG OpoyevoUG 1 SeATiou TauTOTNTAG alodanou 1y €1dIkoU deATiou aIToUvTog
aoculo aAodanou 1 €1dikoU deATiou TAuTOTNTAG aAhodanou guyada I eidikou dehTiou
uno avoxn diagovng ahlodanou nou Oev €xel avayvwploBei wg npdoguyag n
nioTONoINTIKOU [N anéhaong aAkodanou nou €xel UNoBAAel aiTnaon yia NoAIToypagnaon
i\ e1d1koU Ta&IBInTIKOU eyypagou (T.DV) yia npdopuyeg, aviBayeveig ri adeiag diapoving
yla avBpwnioTikolg AOYyoug, €(pOCOV MPOKEITAl yid (QUOIKO MNpOowro, G Kal
VOMIHOMNOINTIKA €yypaga, (pOCOV NPOKEITAl yid VOUIKO npoowno. Eniong, n ETaipeia
duvatal va {ntroel Aoyaplacpd AEH rp OTE 1 alMa napdpoia éyypaga, £pocov
NpOKeITal yia puaIkO NPOCWNO, WG Kal VOMILONOINTIKA £yypaga, pooov NPoKeITal yia
VOHIKO Mpoowno, Onwe eniong va {nTnoel kal va Xpnoldonoinoel NANPopopieg nou
TnPoUVTal VOUIUWG onoudnnoTe, yia Tnv €5akpiBwaon TnG NIGTOANNTIKAG IKAVOTNTAG TOU
>uvdpounTr), Npokelpévou va dlac@alioTel and Tov KivOUvo EMICPAADV OPEIAWY,
Kabwg kal va AaBel kabe evOedEIYUEVO HETPO YIA TNV ANoTPONr agionovwv Npagewv.
2.3. O ZuvdpounTng avayvwpilel kal anodéxeTal OTI €ival anokAEIoTIkA unelBuvog yia
TNV akpipeia kai Tnv 10XV TwWV OTOIXEIWV Nou UnoBaAAel e Tnv AiTnan Z0vdeong KabBwg
Kal TWV WG Avw NEPIYPAPOUEVOV EYYPAPWY MOU NMPOOKOUIZEl Kal ouvunoBAaMAel pE
auTr), 191aiTepa 60OV APOPA OTA COTOIXEId ENIKOIVWVIAg kai Aoind €yypaga yia tnv
ekTéNEON TNG napouoag cUpPBaong kai oTi n ETaipeia dev Qpépel og Kapia nepinTwon
€uBlvn 1 unoxpéwon eniBeBaiwong i/ kal enainbeuong Twv dNAWBEVTWY and autov
HE TNV w¢ avw AITnon oToIXEIwV Tou, NANV TNG €K TOU VOLIOU UMOXPEWONG TNG ETAIPEIAg
yla dlevépyeia TauToNoINONG, OUKPWva e To Nopo 3783/2009. ZUupwva dg, e Tov
Nopo 3783/2009, 0g nepINTWON MoU O XPNOTNG Tou KivnToU TEPUATIKOU E€ival
d1aQOopETIKO NPOTWNO and Tov ZUvSPouNTH, 0 ZUVdPOUNTNG Ba Npénel va dnAavel oTnv
ETaipeia Ta oToIXEia TOU XPrOTN Kal va TOV EVNMEPWVEI MPOCNKOVTWG YIa OAEC TIG
UMOXPEWTEIG TOU MOU anoppEéouV ano Tnv napouca cupBaacn. Eniong, o ZuvdpounTng
dnAwvel OTI gival anokAIoTIKG uneUBUvVOC yia Tn xpron Tng dnAwbeicag and autov
NAeKTPOVIKAG SIEUBUVONC TOU, TNG onoiag dNAMVEI OTI €ival 0 anokAEIOTIKOC XPHOTNG.
H ETaipeia dev euBUveTal o€ kapia nepinTwan yia onoiadnnoTe {nuia BeAe unoatei o
ZuvdpopnTnig and Tuxdv npdoBacn Kai xpnon TPITwV TNG WG Ave NAEKTPOVIKNG
dleliBuvaong Tou.

3. KAPTA TAYTOTHTAZ ZYNAPOMHTH
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3.1. Me Tnv anodoxn kal unoypa®n Tng Aitnong Zuvdeonc napadiderar oTo
SuvdpounTn N KapTa TautoTnTag SuvdpopunT (SIM, USIM f; aAn avTioToixn), n ornoia
anoTeAei TOV ANOKAEIOTIKO TPOMNo oUVSEoNG Kal XPEWONG TOU SuvdpounTr oTo SiKTuo
NG ETaipeiac kal oTIG eMAEXBEVTEG and auTov YNNPECIEC. S NEPINTWAN NOU N KApTa
TQUTOTNTAC ZUVOPOUNTH anodeiXTei eEAaTTwuaTIKr N ETaipsia 6a euBUvETal anokAEIOTIKG
yla TNV avTikataoTaor| Tng, €pocov autd Tng InTnBei anod Tov SuvdpounTr).

3.2. O SuvdpounTnc Sev anoKTa KUpIOTNTA £Mi TNG KAPTAG TAUTOTNTAC SUVOPOUNTA N
€ni TwV NANPOPOPIMY NMou NepIEXE], oUTE dikaiouTal va napaxwpei Tn xpron Tng n va
TNV eKUETAANEUETaI EvavTl TPITWV 1) va PETANwAE TIC napexopevec ano Tnv Etaipeia
unnpeoisc PEoW autng, e N xwpic avtalaypa. Eniong, anayopelsral n aloiwaon,
KATaoTpopr], avanapaywyr Tne, we Kai n napanoinon Twv OTOIKEIWV avayvwpiong Tne.
O ZuvdpounTng euBlveral va anolnuiwoel Tnv ETaipeia yia kaBe nAnupeAn n
avTICUKBATIKN XPron TNG KApTAg TauTOTNTAC SUVOPOUNTH Kal yia KABE TUXOV OXETIKN
pe auTr) {nuia.

3.3. H Etaipeia duvatal va {NTroel TV Npoowpiviy @payn 1 akipwaon Tng KapTag
TauTOTNTAG SUVdpPOUNTH, OTav To €MIBAANOUV AOGYOI AOMAAEIAG, EKTAKTNG avaykng n
ONUOCIOU GUU(EPOVTOC, OXETIKOI [E TN XPrON Tou JIKTUOU A TNV EMIGTPOPN TG OF
nepinTwon ANENG | kartayyeAiag Tng napoloac. & NEPINTWON aPaipeong, €0Tw Kal
NpooWPIVWG, TNG KAPTAG TAuTOTNTAG ZuvdpounTr, O SuvOpouNnTAC OQeilel va
OUHHOPPWOEi augows e TIG 00nyieg TnG ETaipeiag kal va napadwael o€ auTry TNV KApTa
TQUTOTNTAG SuvdpounTr] 000 TOo duvaTO OUVTOMOTEPd, UMOXPEWMEVOG, and Tnv
KOIVOMoinon O€ auTov TNG apaipeonc, va oTaPaTnOoEl va Th XpNOIKOMOIE.

3.4. O ZuvdpounTng eublvetal va evnuepwoel Tnv ETaipeia 1 e&ouaiodoTtnuevo
SuvepydaTn TG, AUeaa, O€ NEPINTWON anwAEIac, KAOMNC, HEPIKNAG r) OAIKNAC KATAGTPOPNG
NG KAPTAC TaUTOTATAG SUVOPOUNTA 1 TNG SIApPONC TWV NMPOCWNIKWY KWAIKWV XPAoNG
TOU KIVNTOU TEPUATIKOU HE TNV KAPTA TAUTOTNTAG ZUVOPOUNTH, AAAWG TekpaipeTal oTI
napapével o id10G ZuvOPOUNTAG HE OAEC TIC OXETIKEC EVVOMEG OUVENEIEG,
OUUNEPINAPBAVOUEVWY WETAEU AGAWV TWV UMOXPEWOEMY TOU yia €EOPANCN KaBe
avakunTopevng o@elAnG. ZTnv nepintwon auth n Etaipeia avTikaBiotd Tnv kapta
TQUTOTNTAG ZUVOPOWUNTH OUVOEOVTAC TOV SUVOPOMNTH €K VEOU HE TO OIKTUO Kal
XPEWVOVTAC TOV CUPPWVA e TOV 10XUOVTA TIHOKATAAOYO, EVNUEPWVOVTAC TOV MPOG
ToUTO avaloya kal oUPQwva We Ta opifopeva oTnv keipevn vopoBeoia. H anwAeia,
kAonr, KePIKN 1 OAIKN KATaoTpo®n TNG KAPTAg TauToTNTag SuvdpounTn f n diapporn
TWV NPOoWNIKWV KWSIKWY ac@aleiag autng dev anoTeAolv onoudaio Adyo kaTayyeAiag
NG AiTnong ZUv3eonG €K EPOUG TOU ZUVOPOUNTT).

3.5. O ZuvdpounTnc unoxpeoUTal va XpnoIKonolel TNV kapTa TauTtoTNTAG SUVOPOUNTH)
QMOKAEIOTIKG KAl HOVO OFE EYKEKPIYEVO CUUPWVA e TNV IoXUouoa VOUoBeaia TEpuaTikod
€EonAiopo Tunou GSM/UMTS/5G, aupBaTto e To dikTuo Tng ETaipeiag. O ZuvdpopnTng
guBlveral EvavTi TG ETaipeiag yia kaBe nuia nou Tuxov rBeAe unoaoTei n deUTepn and
TN XPRON HN EYKEKPIPEVOU TEPUATIKOU €EONAICUOU. & KABE NePINTWon, N XpPRon Tng
KApTag TAQUTOTNTAC SUVOPOUNTH, O€ aKaTAAANAO, N EYKEKPIPEVO TEPUATIKO EEONAIGHO,
N n ednopikn xprion GSM Gateways, anoTelei onoudaio AOyo kaTayyeAiag Tng
napoloac SUvOeoNC ek WEPOUC TNG ETaipsiag, pe OAEG TIGC €NAKOAOUBEG yia Tov
SUvOPOUNTI) CUVENEIEC, ONWG TNV NPOCWPIVN I} Kal OPICTIKNA dlakonr) TNG Napoxng Twv
YNnNpeciwv.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnc anokTa kad’ oAn Tn didpkeia TnG Aitnong ZUvdeong dikainpa
XPNOEWG Tou apiBpoU KANonG cUU(p®Va JE TOUG 0poUG TNG napoloag Kal TNG EKACTOTE
10XU0U0ag Keievng vopoBeoiag. EVOeIKTIKA, 0 ouvOpounTriG Ogv EMITPENETAl va KAVEI
XPron Tou apiBuol KANONG yia TNV NEPAITEPW EKXWPNOT) I HioBwar) Tou o€ TpiTa KEPN
1 yia Napoxrn UNnPecIOV NOAUKETIKNG NANPOQOPNONG, UNNPECIOV HECW KAPTWV Kal,
YEVIK®G, YIa TNV napoxr onolacdnnoTe UNnpeaiag npog TpiToug, napd HOvo yia Tn
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Xpron autol ¢ TeEAKOG ouvdpopnTiG. H avakoivwon Tou apiBpol  KARong
npayparonolgital oTov SuvdpounTn HE Tnv anodoxn Tng Aitnong ZUvdeong kal Tnv
gvepyornoinon TnNG KAPTAg TAuTOTNTAG SuvdpounTr. Me Tn Alon n Tn diakonr Tng
AiTnong ZUvdeong yia onolacdnnoTe aitia o apiBPOC KANong kabwg kalr kabe Ao
OXETIKO He auTov dikaimpa Xpriong avapetaBiBaleral autodikaing atnv ETaipsia, Xwpic
va anaiteital oladnnoTe avakoivwan r) aAAn €yypaen dnAwon/ evnuépwaon anod PEPOUC
Twv oupBalopévav. Kat’' eEaipeon o ZuvdpounTng SikaiouTalr va diaTnprioel To
dlkaiwpa XpAoswe Tou apiBuol KARONG OTNV MEPINTWON TG PopnTOTATAC apiBuoy,
oUP@Wva pe TNV ekA0TOTE I0XUOUCGA OXETIKN VOHOBETia.

4.2. H Etaipeia diatnpei To dikaiwpa alayng Tou apiBpou kAong yia Adyoug nou
gniBalovTal and Tn vouoBeaia, yia AOYoug dnUOCIOU GUH(EPOVTOC I YIa TEXVIKOUC
AOyouG nou agopoulv oTn AeiIToupyia Tou SIKTUOU TNG, KaTOMIV OXETIKNG EVNHEPWONG
Tou ZuvdpounTn.

5. YMOXPEQZEIZ THZ ETAIPEIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H ETaipeia evnuepwvel Tov ZUVOPOUNTH Kal TOU MAPEXEl TO aMNAPAITHTO
nAnpo@opiakd UAIKO (To ornoio PBpiokeTal avapTnuévo kal oTo dIadIKTUakod TOMo TNG
ETaipeiag), npiv anod n alvayn Tng ZUVOEONG avagopika e Tn dIApKeia kail T Auon
™G, TIC YNNPECIEG Kal TA XAPAKTNPIOTIKA TOUG, TNV MOIOTNTA TWV MAPEXOUEVWV
YNnNPeoIwv Kal TOUG avTioTolxouG Acikteg MoidTNTag, Tov TPOMO XpAong Twv
YNnpeoiwv, TIG XPEWOEIG Kal TN YEWYPAPIKN kakuyn Tou dikTUou ava Tnv EAAGda kai
1010iTEPA OTNV NEPIOXN HOVIUNG KATOIKIaG Tou.

5.2. To AikTuo Tng ETaipgiac kaAUNTel yewypapIKEG NEPIOXES, OMOU KATOIKEI TOUAAGXIOTOV
To 95% Tou NANBuouoU TnG Xwpag, oUPgwva e Ta npoBAendyeva oTig Adeleg TNG
EETT. H Etaipeia 6a npoo@épel npdoPfacn oTo AiKTUO Kal TIC YNNPETieG TNG €ikoal
TEOOEPIC WPEG (24) wpeG TNV NUEPa eni enta (7) nuépeg Tnv Rdopada, Xwpic diakonr),
€KTOG anod pia xpovikr nepiodo, n onoia dev Ba unepPaivel ouvoAika TiG €81 (6) WPEG
HNvigiwg, epdoov n diakonn auTn €ival evTEA®C anapaitnTn yia TNV EKTEAECN £pyaciwv
ouvTnpnong. O SuvdpounThC UNOpEi ava NAca GTIYUN va EVNUEPWVETAl yia Ta enineda
noidTNTag Twv unnpeciwv TnG ETaipeiag peéow Tng 1oTooeAidag (site) autnig otn
dieliBuvon https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-
euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-
ilektronikon-epikoinonion/. Mepaitépw, To AikTuo TNnG ETaipeiag eival oxediaopevo £T0l,
WOTE TNV OPA HEYIOTNG Kivnong va epgavifel: a) méavotnTa €UnAOKNG KANOEWV
HIKpOTEPN Tou 2% unoloyiopévn otn padiodienagr (over the air interface), B)
nBavoTnTa diakonng KANCEWV HIKPOTEPN Tou 3% unoloyiopévn atn padiodienan
(over the air interface), y) nmiBavotTnTa eunAokng KAROewv MiIkpdTeEPn Tou 1%
unoloyiopévn oTiG {eUEeic peTaywync, O) mBavoTnTa €UnAoKNG KANOEWV Katd Tn
dlaouvdeon, Pe AMa dikTua pIKPOTEPN Tou 5%, unod Tnv npoinobeon OTI Ta £Tepa
dikTua pe Ta onoia yiveTral n dlacUVOEDN €X0UV €yKATACTNOEI TNV avaykaia yia tnv
ENITEVEN TOU CUYKEKPIPEVOU OTOXOU XWwPNTIKOTNTA Kal £) N dlaBeaigoTnTa Tou dikTUoU
ava &tog Ba npenel va eival JeyaAUTepn 1) ion pe 99,5% evw yia HIa OUVEXT) XPOVIKN
nepiodo diapkelag 48 wpwv de Pnopei va gival PikpdTepn anod 95%.

5.3. Ze nepinTwaon nou To dikTuo Tng ETaipeiag aduvarei va napéxel Tig ASEI000TOUKEVEG
YNnPEGIEG NPOG TOUG ZUVOPOUNTEG YIA GUVEXEG XPOVIKO dIaoTnKa, HeyaAUTepo Twv SU0
WPV Kal dekanévTe AENTWV 1) yIa Xpoviko diaoTnia nou unepPaivel Tic €81 (6) wpeg o
onoladnnoTe ouvexn Xpovikr nepiodo Tpiavta (30) nuepwyv, PE TNV €MIGUAAEN TNng
napaypagou 5.4, n ETaipeia Ba mioTwvel TOUG ZUVOPOUNTEG HE TO THUNAKA Tou
kataBal\opévou and autolc NAyiou Wnviaiou TEAOUG, NOU avTIOTOIXEI NPOC TN XPOVIKN
nepiodo dlakonngG, akopn kai av n diakornr oQeiAeETAl O YEYOVOG Nou ekPeUYEl TOU
ehéyyxou Tng ETaipeiag, katoniv oxeTIkOU aimruatog BAGBNG Tou ZuvdpopnTr| Mou
unoBaiietal aTov TNAEQWVIKO apiBud nou opilel n ETaipeia. Suykekpipéva, €av n
d1aBeo1pdTNTa Tou dikTUOU TnG ETaipeiag fi/kal Twv NApexOHEVWV TNAENIKOIVWVIAK®DV



https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/
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Ynnpeoiwv diakonei yia AOyo anokAEIOTIKNG unaimoTnTag Tng ETaipeiag, n ETaipeia
opeilel, KAaToOMV OXeTIKOU arripaToc BAABNG Tou MeAatn nou unoBaleTal aTov
TNAEPWVIKO apiBuo nou opilel n ETaipeia, og endlevo Aoyapiacyo va nioTmoEl ToV
MeAATN e To TUNUa Tou kaTaBaANOpevou and auTtov Nogou Tou nayiou TEAOUG Nnou
QvTIOTOIXEl OTNV XPOVIKN NEPIOdo nou Eekivael anod Tnv avayyehia Tng BAARNC anod Tov
MeAdTn, WéXpI TNV anokatdoTacn Tng AEIToupyiag TwV — NAPEXOHEVWV
TnAenikolivwviakwv YNnpeoiwv. O xpOvog anokaTaoTaon Kal ol OXETIKOI DEIKTEC
noloTNTAg dnuoaoielovTal aTo akoAoubo site ™G eTaipeiag
https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-euthuni/etairiki-
upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-
epikoinonion/.

5.4. H ETaipeia oTa nAaigia cuvTripnong Twv £yKaTaoTACEWY 1} € NEPINTWON dIaKonng
Aoyw BAGBNG TOu ZuoTNAUATOG N BEATIMOEWC, ENEKTACEWC KAl EKOUYXPOVIOHOU TOU
AIKTUOU Kal OE YEYOVOTa MOU EKPEUYOUV TOU EAEyXou Tng, duvartal va diakowel Tnv
napoxn Ynnpeoiwv npokaAwvTag Tn AIyOTEpN avaoTATwon NPog TOUG ZUVOPOUNTEG,
onw¢ eniong kar 6tav n diakonn unayopeUeTal and Adyouc KaAng Asiroupyiag Tou
AIKTUOU 1| €V TEXVIKEG AVAYKEG TO €MIBAANOUV. ZTIC w¢ avw NepINTOoEIG n ETaipeia
EVNHEPWVEI TOUG ZUVOPOUNTEG TNG 24 WPEG NPIV YIa TA AVWTEPW NEPICTATIKA JECW TOU
dladikTuakoU TnG TOMoU Kal HEow NAeKTpovikoU TaxudpopEiou, EPOTOV 0 ZUVSPOUNTAG
EXEl NAPACYEl TNV NAEKTPOVIKR Tou dIEUBUVON oToV NAPOXO YIa OXETIKA aAnAoypapia
Kal EVNHEPWOEIG.

5.5. H Etaipeia dev euBuveTal €vavti Tou SuvdpounTn yia abetnon Twv Opwv Tng
napovoag f aduvapia TNG va eKNANPWOEl TIG UNOXPEWOEIG TNG OE NEPINTWOEIS,
oroIoudnnoTE TuXaiou YEYOVOTOGC fj YEYOVOTOG avwTépag Biag, Onwg evOeIKTIKA,
noAepol, Tapaxes, NPageic SoMoPBopac, ekPREEIC, MUPKAYIEG, EUNPNOMOI, OESICHOI,
anepyieg, npdfeig EMnvikwv R KoivoTikwv N dMwv  apxov 1 KpaTikwv
TNAENIKOIVWVIAK®V 0pYavioH®V, PUOIKA £unodia, K.A.n.

5.6. H ETaipsia, o€ nNepinTwan nou n TEXVIKM unodour Tou AIKTUOU TO EMITPENEI, JMNOPEI
va napéxel eNINAéov YNNPeoieg oTov ZUvOpopNTH Kal KaTomiv OXETIKAG aiTnong Tou. H
Etaipsia diatnpei To dikaiwpa va diapoppmaoel €18IKO TIHOKATAAOYO yia TIC WG AvVw
emnA£ov YNnpeoiec.

5.7. H ETaipeia dev aokei kavéva EAeyX0 w¢ NPogG To NEPIEXOEVO MOU DIAKIVEITAl JETW
Tou AIKTUOU TNnG. Q¢ ek TouTou n ETaipeia dev @épel kapia euBUvn yia onoiadnnoTe
{nuia, onwg evdelkTIKA anwAsia f kabuoTepnon ANWNG f Wn Aqwn 1 aMoiwon
dedopevamv ) {nuia oTo AoyIoHIKO f/Kal Tov TEPHATIKO €EONAIOHO NMou £xel eMIAEEEI va
Xpnolponolel 0 SuvdpouUNTNG Kal nou ev3EXETal va NpokAnBouv oTo ZuvdpounTr| and
avtalayr nAnpo@opinv, napadeiyyaTtog Xapiv HEow Tou AladIKTUOU ) anod evEPYEIEG
TPITWV.

5.8. Eniong, n ETaipeia dev @gpel €ubUvN yia Wn €yKUPOUG MPOoOopPIoHoUG, opaiuara
peTadoong, aAoiwon f eV YEVE! yia TNV aoPAAsIa TwV NANPOPOPIMY Nou diakivouvTal
oT0 AIKTUO QUTAC Kal PETAQEPOVTAl HECW KUKAWUATWV ENIKOIVWVIAE Kal ouvagoug
€€onAiopoU Mou napéxouv TpiTol, KABWG €nmiong Kal napoxol TNAEMIKOIVWVIAKWY
JIKTUWV nou dlacuvdéovTal pe To AikTuo Tng ETaipeiag, onwg yia napadeiyua otnv
nepinTwon Tou AladikTuou. MapaAhnAa n ETaipeia dev napeyxel kapia yyunon npog 1o
SuvdpounTn 0TI o1 diadikacieg acpaleiag nou xpnaoiponoiei n ETaipsia 6a anotpeywouv
TNV anwAeia, aloiwon 1 Tpononoinon Twv MANPOPOPIGY Nou JiaKIvouvTadl OTO
AladikTuo n.x. €€aitiag 1wv, trojan horses 1 aMwv avTtioToixwv enBAaBav Npagewv
TPITWV.

5.9. H ETaipeia epappdlel diadikaoieg dpeong eEETaong Twv aIrnPATwy kai napanovev
Twv ZUvOpOUNTWV O O,TI apopd Tnv napayyeAia, TNV €ykataoTaon, Tnv €vapen, T
dlakonr), TNV TIMOAOYNON Kal Yevika Tnv nolotnTa Tou AIKTUOU Kal Twv
AdeI000TOUHEVWV YNINPETIWV. ZTIG NEPINTOOEIG AUTEG O ZUVOPOHUNTAG MNOPEi va KaAE
Tov apiBud To Tunupa EEunnpétnong Medatwv Tng WIND kai va unoBdaMAel kdanoio
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aiTnua ) napdanovo katd Ta avwTEPw avaPepopeva. Ev ouvexeia n ETaipeia e&eTalel
TO aiTnua rj napdnovo Tou SuvOPOUNTH Kal €iTE TO anavTta ayeoa, kata Tn didpKeia
TNG KANONG TOU ZUVOPOUNTN EITE ETAYEVESTEPA QUTNG, AVAAOYWE TNG NEPINAOKOTNTAG
1 KN Tou aITuaTog r) Tou napanovou. H ETaipeia Tnpei apxeio Twv TioAoyiwv Kal Twv
aruaTwv yia nepiodo dUo (2) €TovV, €KTOC and TIC NEPINTOOEIC MNOU OTNV KEIWEVN
vopoBeaia npoBAENETal MIKPOTEPO XPOVIKO DIACTNA.

5.10. H Eraipsia napéxel Tn duvatdtnTa dwpedv npooBacng o Ynnpeoisg EKTakTou
Avayknc, XpnolhonolwvTag Tov KndIKo emAoyng 112 r) Toug Aoinolc apiBoUG EKTAKTNG
avaykng, onwg auToi opidovTal anod Tnv ekAoToTe loxUouoa vopoBeaia. EninAéov, n
ETaipsia napéxel napéxel npooBacn o NANPOPOPIES YIA TOV EVTOMIGUO TOU KAAOUVTOG,
HOVO OTIC apuoOdIC dNUOCIEC ApPXEC.

5.11. H Etaipeia napéxel €I0IKEC pUBUIOEIC yia ATOUa HE €IDIKEG AVAYKEG I EIBIKEC
KOIVWVIKEG avaykes. EmnAéov, n ETaipeia xpnoiponoiel Tnv EAANVIKR yA®Goa yia Tig
napexOUEeVEG and auTr) UNNPEGCIEG.

5.12. 'OANeC Ol AnaITOUPEVEG €K TOU VOHOU EVNUEPWOEIC MPOC To ZuvdpounTr, Ba
yivovTal pe kaBe npoaPopo yia Tnv ETaipsia Tpdno (avakoivwaoeig oTov TUNO, EMICTOAN,
fax, e-mail, SMS, pe avaptnon oto d1adikTuako Tono / site Tng ETalpeiag, Yéow Tou
Aoyapiagpou Tou SuvdpopunTh, K.A.N.), HE TNV eNIPUAAEN TV 60wV NPoBAENovTal oTa
apBpa 7 (au&nosic xpewoswv) kal 20 (Tpornonoinon 6pwv) ThG napouanc.

5.13. H Etvaipeia Aappdavel 0Aa Ta KaTaMnAa WETpa Kal €papuolel ZTPATnykég
Enixelpnolakng ZUVEXEIAG, HE OTOXO TNV NPOANWN Kal QVTIKMETWNION NEPIOTATIKWY MOU
aopolv TNV ao(aleld, akepaidTNTa, TUXOV ansIAEC kal TUXOV aduvapiss Twv
ouoTNUATWV TNG, Ol Onoieg €xouv dWeon eninTwon oTn JdlabeciyoTnTa TWV
NapeXOUEVWV UNNPECIMY TNG OTO KOIVO, akoAouBwvTag TIC anaiTroelg nou NpokUNTouv
anod To IoXUoV KavovIaTIKO NAdiclo.

A5.14 NMAHPO®OPIEX 'TA THN MNMPOZBAXH >XTO ANOIXTO AIAAIKTYO

SUPQwva Pe Tov Kavoviopo EE 2015/2120 kai Tov EBvikd Kavoviopo AvolkxToU
AladikTuou 876/7B/2019 (oTo £Enc «EKAA»), n ETaipeia avTipeTwnilel 1I00TIWa KABE

Kivnon, Xwpi¢ anokAsIopoUc, NePIOPICHOUG 1 NApEPBACEIC Kal aveEapTATWE TOU
anooToAEa Kal Tou NapaAnnTn, Tou MEPIEXOMEVOU OTO OMoio £xel yivel npdoBaon 1) Tou
OIavVEUNBEVTOG NEPIEXOUEVOU, TV XPNOIHOMOIOUKEVWY I} NAPEXOHUEVWV EQAPHOYWV N
UNNPECI®V ) TOU XPNOILOMNOIoUHEVOU TEPUATIKOU €E0NANIGHOU.

TNV Napouoda evoTnTa, nepiAaPBavovTal ol BaoiKEC NANPOPOPIEC AVAPOPIKA UE TNV
npooBacn Twv XpNoTwV 0To AvoikTo AladikTuo, oUUPwVa Ue Tov EKAA. MepIogOTEPEC
NANPOMOPIEC avapopIKa PE TNV UNOXPEwaon JIKTUAKNC OUSETEPOTNTAC, KABWC Kal
TEXVIKEC AENTOUEPEIEC OE OXEON IE TNV NOIOTNTA TWV UMNPECIMV, TIC NAPAUETPOUC
noloTNTAc, Td PETPa diaysipiong Kivnong, TNV E£TaoNC TwWV Napandvwy ouvOpounT®mV
K.A.n. Ba Bpeite otnv IoToogAida TN ETaipeiac yac:
https://www.wind.gr/gr/netneutrality/, To nepiexopevo TG onoiag disukpivileral OTi
anoTeAEi avanoonaoTo TUNUA TNE Napolodac oupBaonc.

5.14.1. TAXYTHTE> >YNAEZH> >TO AIAAIKTYO

Opiouoi

(i) Alapnuiopevn TaxutnTa: Q¢ diapnuilduevn TaxuTNTa opileTal n TaxUTNTa, N 0noia
XPNOILONOIEITAI OE EVEPVYEIEC DIAPAUIONE, MPOWBNONE KAl NTWANTNG NPOIOVTWV.

(i) PsaAioTIKG avapsevousvn TaxuTnTa: FEVIKOC OPOoC Mou NEPIAAUBAVEL TOV OPO LEYIOTN
TayuTNTA 0Ta KIVNTa diKTUA.

O, SuvdpounTtnc AauBavel yvmon Tou €UPOUC TIMMV TAXUTATWV YId TO OUVOAO TNG
EnikpdTeIag PECW TOU XAPTN TAXUTHATWY, O OMoioc gival SNUOCIEUYEVOC OTNY_EMioNUN
10T00£AIda TNC eTalpeiac pac_otnv eidikn evotnTa via Tnv Aiadiktuakr OudetepdTnTa,
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10T00eAIda  nNpoownonoingévng  nAnpo@opnong  myWIND, kdi Tng  avTioToixng

£(ApUOYNG TNG UNNPECIAc.

STOV VEWYPAMIKO XAPTN TAXUTATWY AMOTUNWVETAI TO UPOC TILWV OTO OMOI0 AVAKEL N
UEYIOTN TaxUTNTa 0t KGO avéryewypadikn nepioxn. O1 TINEC ava@EPOVTAl O OTATIKO
XpNoTn nou BpiokeTal os eEwTePIKO Xwpo. H ETalpeia evnuEPOVEI TOUGC OUVOPOUNTEC
YIa TIC_ENIKAIPONOINUEVEC TILEC TAXUTATWY MOU MEPIEXOVTAI OTOV XAPTN, TOUAGXIOTOV
yia popa kabe £ToC.

Enionpaiverar OTi peaMIOTIKG avauevOUEVEC TAXUTNTEC AWNG KAl UETAPOPTWONE TWV
unnpeciwv npdoBacng ato diadikTuo ennpealovTdl anod NAEIOTOUG NAPAYOVTEG, EKTOG
NG ogaipag eubuvng Tng ETaipeiag, onwg ival n Béon Tou JuvdpounTn (evOEIKTIKA
EVTOC 1 EKTOC KTNPiou), N oTabepr) 1 un B£0n autou, N NoidTNTA TWV £EUNNPETNTOV
(servers) TwV napdXwV UNNPECIWV KAl MEPIEXOUEVOU 1) TOou JIKTUOU MOU _auToi
XPNOILonolouv, ol KAIPIKEC GUVONKEG, N au§nuevn Kivnon Tou JIKTUOU OE WPEG AIXUNG,
n_andoTtaon Tou Suvdpountn and 1o otabud Bdonc, n noldTNTA TOU TEPUATIKOU
e€onANiopoU Tou JuvdpounTn Kai ol TeEXVOAOViec mou unooTnpilovral and autov, n
aneykaTaoTaon oTaduwv BAong ) KEPAIOOUOTNUATWY HE LIOVOUEPEIC MPAEEIC TNG
Aloiknong, mBaveéc napePBoAEC TPITWV OTIC OUXVOTNTEC, TWV OMOIWV KAVEI Xpron n
ETaipeia kaTd napaxwpnon Tou Anyogiou K.0.K.

Ta avaeepopeva oTov vewypd@ikd Xaptn SiaoTnpATa TIYwv (OTA onoid avnkel n
UEVIOTN TaXUTNTA OF KABE VEWYPADIKN MEPIOXT))O+EVEPEPOHEVEC TTOV-YEWYPEPHOD

Xﬂﬁ’Fﬁ—H&HﬁF&HﬁH&H&X‘H:FH*@V aQopouV_Tnv Bs)mo-rn Tsxvo)\ovla ouvdeoNng, pE

VEVIAC (4G kail 5G unnpeoiec). STIC eV AOYW HEDIOXEC, anomnwvov-ral 6|00‘rnuam TILI(.OV

And TIC avaQePOUEVEC OTOV VEWYPADIKO XAPTN PEVIOTEC TIPEC TAXUTATWVY avd
VEWYDAMIKN NEPIOX, KABWC Kal and TUXOV ONUOCIEUYEVEC MAPAUETPOUC MOIOTNTAC
dikaioAoyeiTal Eva eUAoyo nNePIBWPI0 OPAAUATOG.

Av_00T000, d1IaMIoTWHOUV KATOMIV EAEYXOU OUVEXEIC 1 ENAvaAauBavOUEVEC APVNTIKEC
anokAiogi¢ anod Tnv pealioTiKG avauevousvn PEyioTn TaxUTnTa oUvOEonc ava nepioxn,
0 JuvdpounTng dikaioUTal EnavopBnoewy, cUNPWVA LE Ta I0IKOTEPA 0pIfOEVA OTNV
napaypa@o 5.14.7 Tov NapovIwy Opwv.

A5. 14.2. NMPAKTIKEZ AIAXEIPIZHZ KINHZHZ

H Etaipeia dev epappolel PETPa dlaxeipiong TnG Kivnong, Népav Twv eUAOYWV HETPWY,
€KTOC Qv QuTO €ival avaykaio kal povo yia 6o diacTnua ival avaykaio, oUTwE WOTE:
a) va CupHopPwOEl HE TO VOpIKO Kal KavoviaTiko nAaiolo B) va diacpahiosl Tnv
aKEPAIOTNTA KAl TNV AoPAAEId Tou SIKTUOU, TWV UNNPETI®V NMOU NapéxovTal JEow Tou
SIKTUOU TNG Kal TOU TEPUATIKOU €E0NAICHOU TwV TENIKWV XpNOTWV" Y) va NpoAapel Tnv
guQavion gunodiny Aoyw cupedpnong Tou SiKkTUoU Kal va apBAUVEl TIC ENINTWOEIC and
TUXOV €EQIPETIKN N MPOCWPIVI] CUK@Opnon Tou BikTUoOU, unod Tnv npolnobeon OTI
avaloyeG KaTnyopieg kivnong avtigetwnilovTal 100TIha. MepIcoOTEPEC NANPOPOPIES
otnv 1oTooeAida TnG Etaipeiag pag:  https://www.wind. r/netneutralit
NePIEXOEVO TNG omnoiag SIEUKPIVICETal €PEENG OTI anoTeAsl TPNUa Tng napouoag
ouppaong.

5.14.3. [TAPAMETPOI NMOIOTHTAX

MAnpoopieg yia eVOEIKTIKEG NAPANETPOUC NOIOTNTAG YIA TNV EKTEAECN OUVNBICUEVWV
dpaotnpioTiTwv oTo diadikTuo (instant messaging, email, web browsing, data
download, music streaming, video streaming...) ival 81aB€oIpeG oTNV I0TOOEAIDA TNG
Etaipeiag pac : https://www.wind.gr/gr/netneutrality/,

5.14.4. NEPIOPIZMOI OrKOY AEAOMENQN
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H Etaipeia Siatnpei To dikaiwya va £papuolel HETpa NEPIOPIOUOU TOU OYKOU 1 TNG

TaxUTnTag nou Ba pnopouoav va eENNPEAcOUV GTNV NPAEN TIG UNNPETieg NPOoRaAonG
oTo JIadikTuo Kal ISiwG Tn XPron NEPIEXOUEVOU, EQPAPHOYWY Kal UMNPECIGV.
MepioooOTEPEC  MANPOPOPIEC otnv  1oTooeAida  Tng  Etaipeiac  pac

https://www.wind.gr/gr/netneutrality/

5.14.5. MNEPIOPIZMOI TEPMATIKOY E=ONAIZMOY
H Etaipeia diatnpei To dikaiwpa va glodyel NEPIOPIOUOUG OTn XPran TOU TEPLATIKOU
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g€onhiopou nou Ba pnopoloav va ennPeAcouV oTnv NPAgn TIC UNnPecieg NPOoRaAcnG
oTo JladikTuo Kal ISiWC TN XPron MNEPIEXOUEVOU, E(PAPHOYWV Kal UMNPECIGV.
MeploooTEPEG  MAnpogopieq  oTnv  IoTooehida TG ETaipeiag  pag:
https://www.wind.gr/gr/netneutrality/,

5.14.6. E=EIAIKEYMENEZ YMHPEZIEZ
H Etaipeia Jiatnpei To dikaiwya va, NpooQEPEl UNNPECIEG NEPAV TWV UMNPECIOV

npooBacng oTo OladikTuo, BEATIOTOMOINUEVEG VIO OUYKEKPIMEVO NEPIEXOHEVO,
£(PAPHOYEG 1} UNNPETIEG 1) oUVOUACKO auTwv, EPOTov n BeATIoToNoInan eival avaykaia
WOTE Vva IKAvVOMoIETal 1 anaitnon yia OUYKEKPIYEVO €Minedo MolOTNTAG TOU
NEPIEXOMEVOU, TWV EQApUOYWV I Twv unnpeciwv. O ev AOyw unnpeoieg de
XpnaoidonoloUvTal w¢ UNoKaTaoTaTo Tng NpocBacng oTo AladikTuo.

Epocov o MMehatng arrnBei Tnv evepyonoinon piac EEsidikeupévng Ynnpeoiag,
EVNUEPWVETAI MPOCNKOVTWG ano Tnv ETaipeia yia Ta akohouba:

a) TIG EAAXIOTEC QVTIKEIKEVIKEG ANAITACEIG NOIOTNTAG/ XWPNTIKOTNTAC,

B) TIG EyYUNUEVEG TIMEC NOIOTNTAC, AV UNAPXOUV,

y)Tnv evdexopevn enidpaon Tng EeIdikeupévng Ynnpeoiag otnv noldotnTa olvOeong
Tou NeAaTn oTo AladikTuo. MepioadTePeg NANpoPopieg aTnv IoTooeAida Tng ETaipeiag
pag: https://www.wind.gr/gr/netneutrality/,
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5.14.7. ENANOPOQSEI>/AMOZHMIQSET> MPO> ZYNAPOMHTES

H Etaipeia e@apudlel 3iadikagiec aueonc eEETAONC TwV AITNUATWV KAl NApanovwy TwV
SuvdpounTwv ot O,TI aPopd TNV noldTNTa Tou AIKTUOU Kal TwV Adel0d0TOUUEVWY
YNnpeoiwv oUPQWVA UE TO 1I0XUOV VOUOBETIKO nAdiolo. H ETaipsia Tnpsi apxeio Twv
aITNUATWV Via nepiodo dUo (2) ETwV.

Ta napdnova OYETIKA PE TNV MOIOTNTA TWV UNNPeoiov efetalovral anod 1o TEXVIKO

Tunpa Tng ETaipeiag. Mpokeigévou va aflohoynBei Tuxov anokNion anod TAvO,

avaQepopevo €UPOG TIWV OTO OMOI0 AVNKElI N MPEYIOTN TaxUTNTd, 0 SUVOPOUNTAG
OoQsiAeEl VA ouPnpPagel KATA TOV OXETIKO EAEYXO JIEVEPYWVTAC PETPNOEIC CUUPWVA UE
TIC_0dnyiec Tn¢ Etaipsiac. Ma tn diaopalion TG opBOTNTAG KAl TNC AKPIBEIAC Twv
LETPNOEWV 0 JUVOPOUNTAG OMEIAEl va Xpnaiponolei oupBaTo TEQUATIKO EONAIOHO pE
TNV BEXFIETFA-TEXVOAOYIa OUVEDNC vid TNV onoid unoBAAel Napdanovo, cUPPWVA WE Ta
avaq)eoousva oTny naoavoo(Do 5.14. 1 —Heﬂ—ewmelxa—ﬁﬂv—veeweeeaﬂeﬁ—ﬁeeie*ﬁ—

2€ MePINTWaon ouvexoug f enavaiayBavopevng, apvnTiKAG anokAIong dnod Tn WEYIoTN

avapevopevn TaxuTNTa kai avaloya pe 1o peyebog Tng andkAiong auTtng, av n Etaipeia
dev_KATAMEPEI VA ANOKATAOTAOEI TO NpOBANua evrog Tpiavra (30) nueEp®V anod To
¥pOVO UNoBoANC TOU OXETIKOU Napanovou, 0 SuvdpounTtnc dikaiouTal ENavopBmoswy.
Eidn enavopbwoswv anoteAoUV evOSIKTIKA, N NApoxn €MINAEOV UMNPECIOV  XWPIC
enBapuvon, N Napoxn £KNTWOoNG OTO MAYI0 TOU SUvOpounTh. S& KABE nepinTwon,
dleukpIvileTal OTI TO NEPIEXOUEVO TWV MPOTEIVOUEVWV ENAVOPOOOEWY ENAPIETAI OTNV
kpion Tn¢ ETaipesiac kar €€aptaral and TNV _€KAOTOTE €UNOPIKN MOAITIKA AUTAC, EVW
OUVEKTILOVTAI KATA NEPINTWON Kal 0l avaykeg Tou Suvdpountr). H Etaipeia duvarai va
anooupel Tn xopnyndeioa enavopdwon Of NEPINTWOoN anokaTaoTaonc TS NolOTNTAC
TWV UnNnpeaiov npoofaong oto diadikTuo.

MepaiTépw, av_n ouvexnc n enavahauBavopevn anokAion XapakTnpIoTel Kal we
oNUAavTiKr, oUPQWvVa e Tov opioud Tou EKAA kai n Etaipsia dev pnopéosl va
anokaTaoTnoel To NpoRANua evrog TpiavTd (30) NUEP®Y anod TV NUEPoUnvia unoBoAng
TOU napandvou, o Juvdpountnc diatnpsi To dikaiwua aliuiac karayyeAiag Tng
oUpBaong Tou. Aiukpiviletal OTi 0 Suvdpountng dev dikaiouTal £NavopBwoswy Os
NEPINTWON MOU 0l anokAIOEIC o@siAovTal O avwTEPW Bia.

Katd 1n didpkeia €E£TAONC TOU NAPANOVOU Yid arnokKAIOEIC TAXUTATWY, 0 SUVOPOUNC
dev_gxel dikaiwua unoBoAnc véou napandvou yia Tnv idia ouvdean Kai yida Tov idio
AOyo. AleukpIvileTal €niong, OTI O£ NEPINTWON Nou 0 uvdpountng dsv anodexBei TIC
£NavopOWOEIC MOU TOU NPOoTABNKAV O ANoKATACTACN TOU Ndpanovou Tou, Jev EXEl
dikaiwpa unoBoAng VEOU Napanovou, OTo WETPO Mou autd KaAUMTeTal and Td
OUVYKEKPIUEVA £NAVOpOWTIKA PETPA.

6. YIIOXPEQZEIZ ZYNAPOMHTH

6.1. O Zuvdpounmg, kad’ oAn Tn didpkela 1oxUoGg TNG napoloag, unoxpeouTal va
EvVnUepwVel AUeda kal eyypagwe Tnv ETaipsia kar pe unelBuvn dnAwor Tou
anguBuvopEeVn NPOG auTr yia kABe PeTaBOAN Twv dnAwBEVTWY aTnv AiTnon ZUv3eang
aToixeiwv Tou (Nn.X. 0lelBuvon anooToAnG Aoyapiacuav) Kal va napexel oTnv Etaipeia
KaBe nAnpogopia nou duvaral aTo PEAOV va Tou {nTnbei. O ZuvdpounTng dnAwvel kal
anodéxeTtal OTI onoladnnoTe PETABOAR Twv SNAWBEVTWV and autdv oThv WG avw
AiTnon OTOIXEIWV YIVETAI ANOKAEIOTIKG anod Tov idio.

6.2. O ZuvdpounTnc eivalr uneuBuvog yia Tnv opbr xprion Tou AIKTUOU Kal TV
Ynnpeoimv ThG ETalpeiag, oupgwva pe Tnv EKAcTOTE IoXUoUCa vopoBeaia, TiG dIaTAEEIg
TnG napoloag kai €ni Tn BAon TnG KAARG NIOTNG Kal TV OUVAAAKTIK®V NOwV Kal va
pnv npoBaivel o€ NPALEIG 1) NApAAAWEIG NOU EVOEXETAI VA ENNPEACOUV 1) va BECOUVOE
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Kivduvo Tnv napoxn Twv YNnpeoiwv kal Tnv ETaipeia. Ze avTiBetn nepintwon n ETaipeia
duvaTal va npoxwpnoel O MPOCWPIVI N Kal Woviun diakonr, Tng oUvOeang,
£MQUAAOOOEVN KABE Vopipou SIKal®PaTog TNE.

6.3. O ZuvdpounTnc €ival anokAEIOTIKG unsuBuvog yia Tnv €mAoyn, npouneesia Kai
XPNOoN EYKEKPIKEVOU TEPUATIKOU €€onAiopol, aveEapTnTa anod Tuxov emidOTNON Tou
anod Tnv Etaipeia, Tov onoio ogeilel va xpnaoiponolei oUPQwva We TIG SIATAEEIG TNG
napoloac Kal TNV EKACTOTE IoXUoUoa VoUoBEeaia.

6.4. O ZuvdpounTnG unoxpeoUTal va WUn YVWOTOMOIEl € TPITOUG TOUG MPOCWMIKOUG
kwdIkoUG aopaleiag TNG kApTAg TAUTOTNTAG SUVOPOMNT| Kal va [N XpnoiKonolei o idiog
I 01000NMOTE TPITOG TIG YNNpeaieg ThG ETalpeiag yia aviiBikoug fi napdvopoug akonoug,
6.5. AnayopeU<Tal pnTa n peETanmAnan, unopicbwaon, napaxmpnon XProng kai o€ kads
nepINTWoN N Ke 0NoIovONMNoTE TPOMNO EUNOPIK EKUETANAEUON aAMo TO SUVOPOUNTH TWV
Ynnpeoiwv nou Tou napéxel n Etaipeia péow Tng Aitnong ZUvdeonc. Mepaltepw
anayopsUETal n Napoxrn onoloudnnoTe €idoUC UNNPECINV NAEKTPOVIKOV EMIKOIVWVIQV
OFE TPITOUG, KE avTiTIHo N XWPIC, HEow Twv Ynnpeoiwv nou n ETaipsia napéxel otov
ZuvdpounTn.

6.6. O ZuvdpounTNG eival anokAeIoTIKA unelBuvog yia Tnv opBr Xpron Twv YNnpeoiwv
AladikTUou Kal yia Tn diaxeipion Twv Sedopévwv auTou Mou €ival anodnkeupéva n
peTa@EpovTal HEow Tou AIKTUOU TnG ETaipsiac. Mépav Twv OXETIKOV YNNPECIQWV MOU
napéxel N Etaipeia, o SuvdpopnTig €XEl TRV ANOKAEIOTIKA €uBUVN yia TNV avanTtugn kai
Trpnon Twv diadikaciwv diaxeipiong kal acpaleiag nou BwpolvTal anapaiTnTeg yia
TNV NPOOTacia Twv NANPOPOPIMY TOU ZUvdPOUNT nou SiakivouvTal aTo AIKTUO TNG
ETaipsiag, onwg eni napadeiypat yia T dladikacieq acpaleiag npéopacng oe pia
£Qapyoyn kal Tnv kpunTtoypdenon Oedopévwv, alAa kal yia Tnv npooTacia Tou
TeppaTikoU Tou €onAiopou ano 100G ) GAeG emIZHIEC NPAEEIC TPITwWV.

6.7. O ZuvdpounTng, and Tn ouvdeor Tou oTo dikTUO TNG ETaipeiag, avayvwpilel kai
anodéxeTal OTI €ival uneuBuvog yia Tnv eunpoBeoun, oUppwva pe To Apbpo 7,
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€E6(ANON Twv Aoyapiacu®y Tou Kal OAWV TV XPEWOEWY Nou cupnepiAauBavovTal os
auTouc. O ZuvdpounTnC avayvwpilel kal anodEXeTal 0TI TO GUVOAO TwWV YANPECI®MY Mou
Tou napéxel n Etaipeia, NTol evOEIKTIKG N duvaToTNTA NEPIAYWYNG, SIEBVMYV KANOEWY
KAM. oupnepIAapBavopévou Kal TOUu avwTaTou MNIOTWTIKOU Opiou OUVOIGAEEEWY,
anoTeAsi ouvapTnon Twv Opwv a&loAoynong nou €xel Bsoniosl n ETaipsia yia Toug
SUVOPOUNTEG TNG.
6.8. O ZuvdpounTnc napapével NANPWE unsuBuvog yia Kabs XpEwan, nou Tuxov Ba
yivel oTnv KapTa TauTOTNTAG SUVOPOUNTH TOU HEXPI TNV NMPOCWPIVE dIaKonr Napoxng
Twv YNnpeoiwv, kabwg eniong Kal yia Ta nayia TéAn napoxng YNnnpeoiwv nou Tou
avaloyouv, PEXPI TNV NApodo TNG SIAPKEIAC TNG OUVOECHC TOU.
6.9. O ZuvdpounTnc dev €xel To dikaiwpya va aAlalel To mpOypappa oTo Oroio
EVTAxOnKe Kat’ emAOynV Tou pE Tnv aitnon alvdeong oo dikTuo Tng ETaipeiag, 6nwg
€vOEIKTIKA va peTaBaivel and npoypaupa pe peyaAUTeEPO nayio O nNpoypappa Me
HIKPOTEPO MAyIo, XWPIC TNV nponyoupevn £ykpion Tng Etaipsiac. H Etaipeia diatnpei
To JIkaiwpa, KAaTd TNV anokKAEIOTIKN TNG €M\oyn kal euxépela ald kal oUPQWva e
EUNOPIKEC TNC EKTIUNOEIC va E€yKpivel I va anoppinTel Ta aITiuata auta Tou
SuvdpounT 1 / kai va sniBAMel TENOC yia TIG NEPINTWOELIC aAayng NpoypaupaToc,
onw¢ autd Ba kaBopileTal kGBs @opd and TNV €UNOPIKr MONITIKA TNG kai 6a
OnuOoCIEUETAl OTOV €nionKo TIHokaTahoyo Tng ETaipeiac oTo d1adikTuakd Tng TOmno
(www.wind.gr/).
6.10. O ZuvdpounTng dev éxel To dikaiwpa va peraBipalel Tn oUVOETT) TOU OE TPITO
npoowno, Xwpic TNV NPonyoulsvn £yypagpn ykpion Tne Etaipsiac. H Etaipeia diatnpei
To JIkaiwpa, KAaTd TNV anokAEIOTIKN TNG €n\oyn Kal euxépela ald kal cUPQ®vVa e
EUNOPIKEC TNG EKTIUNOEIC va Eykpivel I va anoppinTel Ta airiuata auta Tou
Suvdpopunt N / kai va enmBaliel Téhog yia Tn peTaBiBacn Tng oUvdEONnC Tou
SuvdpounTh, Onwc auTo Ba kabopileTal kaBs popa anod TNV EUNOPIKT MNONITIKA TNG Kai
Ba dnuooleveTal aTov €nionuo TIHokaTaloyo Tng ETaipeiac oTo d1adIKTUako TG TOMNo
(www.wind.gr/). TIG NEPINTWOEIC AUTEG, TO TPITO MPOCWMO, GTO onoio PeTaBiBaleral
n oUvdean ogeilel va unoypayel véa cUuPaon Ke Tnv ETaipeia.
6.11. O ZuvdpopnTng dev €xel To dikaiwpa va PETaTpENel T oUVOEDT Tou anod oUvdeon
HE oURBOAAIO OE KAPTOKIVNT GUVIEDT, XWwPIG TNV NponyoUlevn £ykpion Tng ETaipeiac.
H Etaipeia diatnpei To dikaiwpa, KaTa Tnv anokAIOTIKr TNG EMIAOYN Kal EUXEPEIa aAAa
Kal oUPpWVa e EPNOPIKEG TNG EKTIUNAOEIC VA EYKPIVEl I} va anoppinTel Ta airiuara
auTda Tou ZuvdpounTn 1 / Kal va eniBAMel TEAOG yia Tn PETATpoNn Tng oUVAEONG Tou
ouvdpopnTn and ouvdeon We oupBOAalo OE kapToKIvnTh OUVOEDN, ONWG autd Ba
kaBopileTal kGBs Popa anod Tnv €UnopIkn MONITIK TNG kai Ba dnuooisUeTal oTovV
gnionyo Tiyokatahoyo Tng Etaipsiac oo diadikTuakd TnG Tono (www.wind.gr/). STIG
nepiNnTwoel nou n Etaipeia emirpénel Tn peTatponr] oUvdeong anod oUVOeEon ME
OUPBOAAIO OE KAPTOKIVNTH OUVSEDN, PNTWE CULMWVEITAl Kal YIVETal anodekTo and To
ouvdpounTn nNwc n Etaipeia 6a dUvaral, Kata Tn SIaKPITIKA TNG EUXEPEIA, VA PETAPEPEI
TUXOV unohoina Tng oUvdeong CUMPBOAGioU OTnV KAPTOKIVNT OUVOEDN, OnOTE OF
nepinTwon kabuoTépnong eEOPANCNG TOU TEAEUTAIOU £KkaBAPIOTIKOU Aoyapiacpol TnG
ouvdEgewe oupBoAaiou, n ETaipeia Ba pnopei va eniBAMel Nnpocwpiviy gpayn otnv
KapTokivnT ouvdeon, cUUpwva e Ta npofAenopeva oto apbpo 16 Tng napoloag
OUMBGoEWC.
6.12. O ZuvdpounTng Ba npénel va evepyei Pe kGO enipéleia kal va AapBavel kabe
METPO aopaAelag yia Toug kwdikoUG npooRacng oTo diKTUO Kal OTIG UNNPECIEG TNG
ETaipeiag. SuoTrveral va akoAouBouvTtal ol akoAouBol Kavovec yia Tn dnuioupyia
KWOIKOU Xpnaong, evOEIKTIKA Tou gEonAiopoU kal npoaBacng oTo AladikTuo :

e O kwdikoi NpooBacng npenel va dnuioupyolvTal Pe ouvduacupo duo (2)

TOUAAYIoTOV OIAPOPETIKWY €IdWV XapakTripwv (apiByoi, ypauuara, €IdIkoi
XAPAKTAPEC)
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o O1 kwdIKoi NPOCRACNC NPEMEI VA £XOUV UMNOXPEWTIKA £va ENAPKEG EAAXIOTO
HNkog (TouhdyioTov 8 wnoia)

e Na pnv xpnoiponoloUvTal K VEOU NpoapaTol KwJIKOI

¢ Na pnv akoAouBoUvTal cuykekpipéva unodeiypara katda Tn dnuioupyia Toug

o O1 kwdikoi NpooBacnc npénel va aAalouv TouAaxioTov KaBe 90 nuEPEC.
7. XPEQZEIZ YNHPEZIQN
7.1. H ETaipeia Xpewvel To ZuvdpounTn yia TIG NApeXOMEVEG NPOG AUTOV YNNPETieg
avaloya pe Tnv Xpron Twv w¢ avw YNNPECIwV anod To uvdpounTn Kal cUPeva Je
Tnv Aitnon ZUvOeong kai Tov EKACTOTE IoxUovTa TiokaTtahoyo Tng ETaipeiag, onwg
auTog nepIAapBaveTal oTo eneEnynuaTikod GUAAGdIO Kal To SIKTUAKO TOMO TNG
Etaipeiag yia ISinTeg & yia Enixelprioeic: https://www.wind.gr. Eniong, n Etaipeia
duvaTal va XpewVvel To ZUvOPOoUNTI Kal yia NApeEXOMEVES NPOG AQUTOV UNNPETIES
TpiTwv Mapdywv, yia TNV Napoxr Twv onoiwv XpnoidonoliTal To AiKTUO TNg
ETaipeiag. ZToug napdvTeg OPOUG EMICUVANTETAI O PEXPI ONEPa Baaikdg
TIHoKaTaAoyog Twv unnpeciwv Tng ETaipeiag nou nepidapBavel Ta epanag TeAn
oUvdeang, Ta ndyia TEAn ouvdeong, Ta TEAN anoolvdeonG Kal EnavacuvOeang
(spdoov unapyouv), kabwg Kal Ta TEAN, EpOCOV UNAPXOUV, Yyia Tn AUan Tng
oUpBaong, npiv TNV napeAeuon Tng eAaxioTng SIAPKEIAG TNG, ENINPOCBETWG TwV
npoBAenopevwy oTo apbpo 8 TnG napolong, Ta onoia 6Aa anoteAoUv avandonacTo
HEPOG TNG Napolong oupBACEWG kal deapelouv To ZuvdpounTr. EmnAéov, oTnv
aiTnon ouvdeong napaTifeTal evOEIKTIKA Wia NPwTN anoTUunwaon Tng Mbavng Xpéwong
TOU ZUVOPOMNTH KAl CUYKEKPILUEVA XPEWON avVa NAKETO UNNPECI®V, NPOOOETEG
UNNpPEoieg K.0.K., N apxIKn TIUM TOUG e BAcn Tov €Nionio Kal dnUOCIEUREVO
TIHokaTaAoyo TnG ETaipeiag kai n mibavr xpéwan, HETA TNV EPApHOYN TWV EKNTWOEWV.
Ek Tou yeyovoTog, HANIoTa, Nwg NoANEG ano TIG EKNTWOEIG AUTEG EEapTwvTal anod TIg
TENIKEG EMIAOYEG TOU ZUVPOUNTH GAAG Kal MIBavEG EVEPYOMOINTEIG 1} TPOMOMOINTEIG
0T GUVOAIKN €IKOva TOU OTA CUCTAEATA TG ETalpeiag HETd TNV unoypagr TnG
OUMBAGCEWG TOU e TNV E€Talpeia, pnTwE CUPPWVEITAI KAl YIVETAl anodekTo Nwg n
TENIKN TIUA nou Ba avaypageTal KABE (popd OTOV EKAGTOTE Unviaio Aoyapiacyo nou
Ba Aappdavel evdExeTal va pnv CUMNINTEl e auTr) nou Ba avaypageTal oty NpwTn
ogAida Tng aitnong oluvdeong autou. Ol aVWTEPW NAPEXOPEVEG EKNTWOEIG Kal
npoo@opEC Ba IoxUouv KOVO yia Tnv eAaxioTn diapkeia TNG CUPBAcEWC, onwg Ba
KaBopileTal oTnV aiTnon oUVOEDNG TOU SUVOPOUNTN Kal YETA TN ANEN Tng eAAxIoTNg
dldpkelag TNG ouppacews Ba epapuolovTal auToPATwG Kal auTodIKaiwG Ol TIMEG NMou
kaBopifovTal oTov gnicniyo kal dnpoCIEUPEVO TIoKATaAoyo Tng ETaipeiac,
Eniong, oTig TIEG kAl Ta NOCA AQUTA MOU ANOTUMQVOVTAl GTNV aiTnon oUvOeEong
oupnepiAapBaveral o ®MA kal To TEAOG OUVOPOUNTWV KIVATAG TNAEQwvIag nou
avTioToIxel 0€ KABE TIUR — Mooo EEXWPIOTA Kal OXl TO TEAOG GUVOPOUNT®V KIVWTNAG
TNAE@wviac nou Ba avTioTOIXEl GTO Pnviaio Aoyapiacpd Tou ZuvdpounTr HETA TO
abpoioua OAwV TWV NOCWV MOU apopouv OTO Aoyapiaopo Tou, ONWG XPEWOEIG Yia
NPOCBETEG UNNPETIEG N KANCEIG, TWV OMoIwWV N Xpewan Oev ouunepINaUBAveTal aTo
NAylo TOU NAKETOU MoU €NENEEE 0 SUVOPOUNTIG Kal TUXOV AAAEG XPEWOEIC. IMa To Adyo
auTo aAAd Kal o€ NEPINTWAON NOU KETA TNV UMOYPAPN TNG CUKBACEWG 0 ZUVOPOUNTAG
ayopdaocel NpdaBETEC UNNPETIEG /KAl NPAyUATONOINCEl KANCEIG, TWV OMOoIWV N XpEwan
dev oupnepIAaUBAVETal OTO NAYIO TOU MAKETOU MOU €XEl EMIAEEEl, evOEXETAI OTOV
pnviaio Aoyapiacpd nou Ba Aappavel va XpewBei pe PeyaAUTePO TEAOG GUVOPOUNTWV
KIVNTAG TNAEQwvIag, and autd nou €xel evowUaTwBOsi oTa nood rnou avaypagpovral
oTNV aitnon oUVOEoNG Tou ZUVOPOUNTH. SNUEIWVETAl NWG TO TEAOC GUVOPOUNTWV
KIVNTAG TNAEQwviag npoadiopileTal Pe BAcn To kaBapd Noogd Tou GUVOAIKOU pnviaiou
Aoyapiaopou nou AapBavel o ZuvOPOUNTNG Kal OUYKEKPIUEVA OE NoooaTo 12% yia
Aoyapiaopo péxpl 50 supw, 15% yia Aoyapiaopd and 50,01 supw pExp! 100 supw,
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18% yia hoyapiacpo ano 100,01 supw pexpl 150 eupw kai 20% yia Aoyapiacuo ano
150,01 sup® Kai Navw.

EninpooBeTwe, O£ NepInTwon nou o SuvdpounTnG €xel AdBel kanoia ouvduacTIKN
npoo@opd KIVvNTWV 1 oTabepwv | oTabepol/wv Kal KivnToUu/wv, oUPGWva WE Ta
npoBAenodpeva atnv aitnon olvdsong autou, £av onoladnnoTe aTiyun dsv nAnpouvTal
ol NpoUnoBEaeIg, yia TIG onoieg dOBNKE N ev A\Oyw NPoapopa Kal n avrioTolxn EKNTwon,
OnWG VOEIKTIKA PEIwBEI 0 apIBUOG TwV OTABEP®V 1 KIVATWV Nou nepIAappavovtal otnv
npoo@opd f MIAéEEl 1} aANGEsl 0 ZuvdpounTAG NAkETa nou dev nepiAapBavovral otn
npoopopd, TOTE 0l eV AOyw eknTWoelG Ogv Ba nepidapBdavovtal nAéov oTo pnviaio
Aoyapiaopo nou Ba AapBavel o SuvdpounTnG Kal evOEXETal va auénBei €€’ autol Tou
Aoyou o0 pnvigiog Aoyapiacpdg nou AapBdavel. H WIND diatnpei To Sikaimua,
onoTednnoTe kal oUPQWva pe To IoxUov pubuioTikd nAdiclo, va Tporonoiei,
enavakaBopilel N kal katapyei TIC v AOyw NPOOMOPEC Kal EKNTWOEIC TNG, ONWG
npoBAEneTal kai aTo apBpo 20 Tng napouong.

EIdIKG yia TOug €Talpikouc neNatec, n ETaipeia evOEXETal va MPOOQEPEl EIBIKEC
NPOOMOPEC Kal EKNTWOEIG nou Ba kaBopilovTal avaloya e ToV apiBUo TWV EVEPYWV
OUVOETEWV TOU ZuvOpounTA N / Kal GAhoug napayovTeg. Or eIBIKEG AUTEG NPOCPOPEG
Kal eknTWoelG Ba anooTéAovTal OTo ZUuvOpPOUNTr) OE HETAYEVECGTEPO XPOVO TNG
unoypaenc TNG CUMPBACEWC anod To uvdpounTr kal avaloya WKE TNV Npayuarikn
€vepyonoinon Twv YPapp®y nou SnAwae oTnv ETaipeia ) kai TNV NARpwaon Twv Aoinwv
Opwv, He BAcn Toug oroioug uMoAoyioTnKav ol v AOyw NApeXOMEVEG OE AUTOV
NPOOMOPEC KAl EKNTWOEIG. H anoaToAr TwV I0IKMY aUTWV NPOCPOPQOV Kal EKMTOOEWV
npaypartonoleital pécw nAekTpovikoUu Tayxudpopeiou otn dlelBuvon nou dnAwvel
unelBuva o ZuvdpounTnG Npog ToUuTo I oTn dielBuvan nou 0 SUVOPOUNTAG EXEl
ONAWOEI yia TNV anooToAr TwV UNVIdiwv Aoyapiacpav Tou I / Kal JEow GUVTOOU
ypanTtoU pnvupaTog (SMS) kat’ anoAuto emioyn kai kpian Tng ETaipeiac.

7.2. OnoiadnnoTe al&non Twv XPEWOEWV NOU avaypagovTal gTov TIOKATaAoyo TnG
ETaipsiag r)/kal oto avwTépw und apdpo 7.1 napaptnua, 8a 1oxUsl HETa TNV NApodo
OUo (2) pnvwv and Tnv nuepounvia pappoyng TnG. Evrdg Tou avwTepw dIaoTnUATog
Twv dUo (2) unvav o ZuvdpounTrc Ba duvartal va avTitaxBei oTIC avwTEPw AuEnoEIg
nou Tov agopolv Kal va katayyeilel Tnv napouca oUpBacn. Me Tnv napodo Tng ev
Aoyw npoBeopiag kal epocov o ZuvdpounTng dev kaTayyeilel Tnv napoloa cUPBaon,
Ba TekpaipeTal 0TI 0 ZUVOPOUNTNG CUVAIVEL GTN CUVEXION TNG NApoUonG CUUBACEWS HE
TIG VEEC QUENUEVEG XPeWOEIG. O VEEG, avanpooapiolOUEVEC TIHEC Ba epappolovTal o
OAeG aveEaIpETWIG TIG CUVOEDEIG, GUMNEPIAAKBAVOUEVWY Kal AUTWV Nou BpiokovTal oTo
oTadlo TG ohokAnpwonc. Ta avwTépw dev 10XUOUV OCOV aPOpd Of HEINOEIG
TIHoAoyiwv 1| au&noeic TIiHoAoyiwv nou agopolv ot dleBveic KANOEIC 1} 08 AUENOEIC
TIHOAOYiWV Nou apopolv Ot KANCEIG MOAUMECIKNAG MANPOMOPNONG, KANCEIG OF
oUVTOpOUG KWAIKOUG Kal KANOEIC OE [N YEWYPAPIKOUC apiBpoUs (eEaipoupévav Twv
KANOEWV NPog apiBoug KIVvNTAG TNAEPWviac), onou n evnuépwan Ba npayuaronoleital
HEoW €10IKOU anpeiou, EUKOAA avayvwpiolou Kal NpoaBaciyou, oTnv IoTooeAida TG
ETalpsiag. ZTIC avwTEépw NEPINTWOEIG auEnoswv TiHwv n ETaipeia Ba evnuepwvel To
SuvdpounTn HE Toug akdAouBoug duo Tponoug éva (1) prva, npiv Tn Béon o€ 1ox0 Twv
€v AOyw augnoewv : a) Je OXeTIKA dnpocoieuon TNG w¢ dvw augnong atnv IoTogeAida
™mg ETtaipeiag, aTn dieliBuvon http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kal B) pEOw Tou AoyapiaopoU Tou, HE avagopd Of EPPAVEG
onyeio Tou Aoyapiacpou 1 OTNV NEPINTwoNn nou Oev anMOOTEAAETAI EVTUMOG
Aoyapiacpog pe OXETIKN evnuépwan dia Tou TpOMou, |E Tov oMnoio npayyaronoleital n
€1donoinon yia Tnv €kdoon Tou AoyapiacpoU n/Kal JEGW NAEKTPOVIKOU TaxudpoKEiou.
7.3. 2€ NepinTwaon nou o ZuvOpopNnTNG Ta&IdeUEl OTO EEWTEPIKO — akOMN kai av n xwpa
oTnv onoia petaBaivel dev dIaBETEl BIKTUO KIVNTNG TNAEPwvIag — ouvioTdTal va
AKUPWVEI MPONYOUKEVWG ONEG TIG NPOwBNoelq KANCEWV (N.X. TNAEPWVNTAG, KAM)
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MPOKEIJEVOU vVa PNV niBapuvBsi e TUXOV aveniBUPNTEG XPEWOEIC. Z€ NEPINTWAN MoU
0 OUVOPOWNTNC dE PEPINVA EYKAIPWC YIa Ta napanavw, 8a unoxpsoUTal va kaTtaBaAAel
OTO AKEPAIO TUXOV OXETIKEG XPEWOEIC.

7.4. O1 hoyapiacpoi Ba ekdidovTal and Tnv ETaipeia pnviding f/kar kat’ eniAoyr Tng
ETaipsiac, og xpovika diacTrpata nou dsv Ba unepBaivouv Toug duo (2) IAVEG, ¢’ ooV
OHWG dev €xouv dlakonei NPoowpPIVa ol NPOCPEPOUEVEG YNNPESIEC OTO ZUVOPOUNTN
AOyw aveEopAnTou/wv Aoyapiacpol/wv kar dev nepiExovTal KANCEIC neplaywyne. H
Etaipsia diatnpei To dikaiwpa va ekdidel TOUC AoyapiacpoUc OE GUVTOMOTEPA XPOVIKA
dlaoTruaTa, og KGO NEPINTWON MoU auTr TO Kpivel anapaiTnTo, EVNHEPOVOVTAGNPOG
ToUTO NPOCNKOVTWG TOV ZUVOPOUNTH.

7.5. ANOKAEIOTIKOG UNOXPEOG YIa TNV €E0PANGN TwWV Aoyapiacpwy nou ekdidovTal oTa
nAaiola Tng napouloag €ival o uvSpounTrG, TO Gvoua Tou onoiou avaypageTal oTny
AiTnon ZUvdeong kal aTo onoio Ba ekdidovTal ol Aoyapiacpoi.

7.6. O MAoyapiaoyoi kaBw¢ kal onoladnnoTe ypantr Koivoroinon/ eidonoinan/
evnuépwan, ol onoiol anoaTéAAovTal anod Tnv ETaipgia npog Tov SuvdpounTr) BewpeiTal
OTI NnapaAneenkav evroc névre (5) EPYACIPWY NEEPWV and Tnv nuUepopnvia €k80orG
TOUG, OMWC auTr avaypagesral ot KABe Aoyapiaopd kai otn dieuBuvon mou
avaypdgeral otnv AiTnon Z0vOeonG, KTOC av OUNPWVNOEi dIAPOPETIKA HETAEU TwV
HEPMV.

7.7. O1 Aoyapiacpoi npénel va €Eo@AolvTal evtog TNG avaypagopevng o€ autoug
npoBeopiag, n de kaBuoTepnon €EOPANONG Toug eniBApUVETAl PE TO VOMUIMO TOKO
unepnHEPIac 1 kar To TEAOG enavacuvdeong, Oonwe auTo kabopileTal kaBe popa anod
Tnv ETaipsia pe oxeTikn dnpoagicuon oTto d1adikTuakd Tng Tomo / site otn dielBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou 6a
€kOIOETAI HETA TNV €NAVACUVOEON TWV YNNPECI®MY NPOG Tov SuvOpounTr), Ba NepIEXE
Kal Ta nayia TeEAn Tou napeABovTog xpovou nou dev Tiohoynonkav ev Tw WPeTagl, He
TNV €&aipeon TNG MePINTWONG OMOU N Mpocwpiviy diakonn KaTd Ta KATWTEPW
ava@epopeva, dlapkei ONOKANPn Tnv nepiodo TIHOAOYNONG kal oTa naylad TEAN
nepA\apBaveTal NPonANPWHEVOG XPOVOCG OMIAiaG, Tou omnoiou o ZuvOpopnTnG Oev
Hnopeoe va kavel xprion Adyw Tng NPoocwpIViG Pppaync, onote n Etaipeia duvartail va
XPEWVEI TO ZUVOPOUNTN HE TO «TEAOC dlaTrpnong oUVOEoNG» Tou MEAATN, TO OMoio
nepIAapBavel TEAN xprong, TEAN dikTUou Kal adeiwv K.A.M., ONwg auto kabopileTal oTov
€nmouvanTopevo oTnv napoloa TiokaTaloyo Tou apBpou 7.1 kair Ba TpononoleiTal
KGBe popa olpPwva Pe Ta npoPAenopeva oto apbpo 7.2 Tng napouong. Karta Tnv
npoowpivry SIAKONM 0 ZUVOPOWNTNG EVNHEPWVETAI YIa TIG AVWTEPW XPEWOEIG PHECW TOU
Aoyapiacpou Tou kai duvartal va arrnBei Tnv apeon opIoTIKr diakonr) Tou.

7.8. Z&€ nepinTwon nou o uvdpounTng Oev NpoBei aTnv €E0GANCN Tou Aoyapiacpou
€VTOG TOU Xpovikou diaoTrnpatog Twv (30) nuepwv anod Tnv ekdoor Tou, n ETaipeia
duvaTtal va npoPei JOVOPEPWG O NPOCWPIV dIAKOMN TwWV NAPEXOHUEVWV UMNPECIQV
npog Tov ZuvdpounTn, META TNV NApodo dekanevte (15) nuep®v and Tn VOMIUN Kal
MpoCrKouod KOIVOMOINGn MPOG auTov TNG OXETIKNG €1donoinong Olapeoou Tou
Aoyapiaopou Tou. 2 kaBe NepinTwaon UNap&ng An&iNpoBeopwy kal anaImnTwy OPEIAY
n Etaipeia éxel To dikaiwpa va diapiBalel npoownika dedopéva Tou ouvOPOUNTH O€
ETAIPEIEG EVNUEPWONG OPEINETWV KATOMIV NPOTEPNG OXETIKNGEVNHEPWONG.

7.9. Z& nepinTwaon dlakonng TnG ZUvSeong Tou ZuvdpounTn Ke To AikTuo Tng ETaipeiag
1 katayyeAiag fj aklpwaong Tng AiTnong ZUv3eonc, Ta onoladnnoTe OPeIAOEVA aTNV
Etaipeia nood 6a TipoAoyoUvTal apéowg kal ool ol Aoyapiacpoi Ba kaBioTavral
An&INpdBeailol kal anairnToi evTOg Tou Xpovikou diacThpaTog Twv 30 nUepwv ano tnv
€kdoarn Toug (dNAN nuEpa).

7.10. H €E0pAnon Twv Aoyapiacpwv Ba npayuaTtonoleital Péow Tou TPOMou Mou
evOEXOHEVWG ONAWBNKE ano To ZuvdpopnTr oTnVv AiTnon ZUvdeong ) KE onolodnnoTe
aMo Tpono ouppwvnBei PeTa&l Tou ZuvdpounTn kai Tng ETaipeiag kaTa Tn didpkeia
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NG napouong oUpBacnc. e kABe nepinTwon ol Aoyapiacpoi €opAouvTal: a) oTta
gfouoiodotnuéva kartaoThpata TnG Ertaipsiac, xwpic emBapuvon n B) os
g€ouaiodoTnuéveg Tpanelec nou avaypdgovral Kabe popd OTo Niow HEPOG TOu
Aoyapiaopou, onou emiBaMeTal eninAéov eniBapuvarn, Tnv onoia opilel To eKA0TOTE
nIoTWTIKO idpupa.

7.11. 3e nepinTwon nou o ZuvdpounTnG eMAEEEl we Tpono eEOPANONG Aoyaplaopwv
Tnv ndayia evroAn xpéwaong Tpanedikou Aoyaplacpou, n ETaipeia dev pépel kapia eubivn
yla TOV XpOVO EVEPYOMNOINaNG Kai Tn AsiToupyia Tng ndylag autng evroAnc. H napoloa
€€0u01000TNON, ONWG Kal N €VToAn NANPWHNAG HECW NIOTWTIKNG KAPTAG, 10XUEI HEXPI
TNV unoBoAr TnNG eyypagou avakANoewe TNG and To ZuvSpopnTr) anguBuvopevn Npog
v ETaipsia. S nepintwon pn eunpdBsopng €80(Anong Tou Aoyapiacpol Tou
ZuvdpounTn HECW TNG NIOTWTIKNG TOU KAPTAG 1 Tou Tpane(ikoU Tou Aoyapiaciou, n
ETaipsia Xwpig GAAn eidonoinaon, 6a emdIngel TNV eE6(pANGN cUPPwva e 6aa opidovTal
oTnv napouaa.

7.12. KaBe Aoyapiaopog Ba nepihapBavel, oUppwva pe Tov Kavoviopd Tng EETT yia
Tov KaBopiopd Tou EAaxiotou Emingdou AvahuTIKAG XpEéwong Twv Anuooiwv
TNAEQWVIKQV YANPECIQV : @) UNOAOINO NPONYOUHEVGY OQEIN®Y, B) Xpéwon nayiwy,
Y) OUYKEVTPWTIKEG NANPOPOPIES YIa NPONANPWHEVN XPrON UNNPEaiag evTog nayiou, d)
OUYKEVTPWTIKEC MANPOMOPIEC yIa XPRon UMNPECIa €KTOC Mayiou, €) QVAAUTIKA
nAnpo®dpnNon OAWV TWV OIKOVOUIKWY EAAMPUVOEWV Kal eniBapUvoswy Tou
ouvdpopnTr nou dev NepIAapBavovTal oTIG avwTEPw avalloEIG, Onwg TEAOG oUvdeoNG,
anooUvOEoNC, uMnpeoia @Paync eEepXOMeEVWY KANOEWY, avayvopion KANOEwY,
EKMNTWOEIG, NIOTWOEIG 1 AANEG UNNPETIEG, TUXOV XPEWOEIG and CUCKEUEG 1/Kal AOINEG
ayopEc e1dWV KIVNTNG TNAEPwVIag kabwg kal kaBs AA\o anapaiTnTo KaTa TNV Kpion TG
ETaipsiag j cUPQWva Y TNV Keilevn vopoBeoia oTolxeio. Ta ekGoTOTE TIHOAOYoUpEVa
nayia unviaia TEAn cupvEiTal 0TI NPoNANPWVOVTAl ano Tov ZuvOpounTH.

7.13. EQOCOV 0 ZuvdpouNnTNG EMIAEEEI CUVOUAOUO NEPICOOTEPWY TNG MIAg YNNPECIDY
HAekTpovikav Enikoivwvinv, n ETaipeia dUvaTal va npoc@epel Kat’ eEaipean EKNTWOEIG
EITE ENi TWV XPEWOEWV TOU KNVIAIOU CUYKEVTPWTIKOU Aoyapiacpou nou kataBaAAel o
SUvOPOUNTNG €ITE €Ni TWV NOOWV XPEWOEWV NOU MPOKUMTOUV, LUETA TNV £QapHoyn
TUXOV MPONYOUHEVWV EKNTWOEWV, ONWG OAeC auTéG Ba 10XUOUV, CUPPWVA HE TOV
€KAOTOTE I0XUOVTA TIMOKATAAOYO Kal TNV €UNOPIKN NOAITIKN TnG ETaipeiag. O1 wg avw
EKNTWOEIC NapEXovTal kat’ eEaipean kal JOVO OTO NAICIO TNG WG Avw GUVOUAOHEVNG
xpronc.

>€ kaBe nepinTwon, pdoov o pia oUvdeon ) o ouvduaopo ouvdéoewy (OTabepPrG
n/kal  kivnTAG TnAeguwviac) e@apudlovral NEPICOOTEPEG TNG MIAC  EKMTWOEIG
(oupnepiAapBavopevng TG eMdOTNONG CUCKEUNC), N 0nola EKNTwon nou AapPavel o
ZuvdpounTng, oUNGWvVa PE To GUPBOAAIO Tou Kal TIG NPOoPopES TnG ETaipeiag, Ba
unoAoyileTal Oy €ni Tou apxikoU nayiou al\d eni Tou PeiwUEVOU KABE (opa nayiou,
AOYW NpOYeveEOTEPWV EKNTWOewv. 'ETol, €pooov o Suvdpountng dikaiouTal
NEPICOOTEPEG ANO Wia EKNTWOEIG, KABe PeTayeveoTepn éknTwon Ba unoloyileTal eni
TOU WEIWPEVOU MoooU nayiou nou Ba npokUNTOUV HETA TNV €QAPHOYH TwV
MPOYEVESTEPWV AUTNG EKNTWOEWV, KaTd Ta €I0IKWG opildueva oTo apbpo 8 Tng
napoUlong Kal Tov EKACTOTE enionuo TIokaTtahoyo TNG WIND nou dnuooieleTal oTnv
10TooeAida TG (www.wind.gr).

7.14. O ZuvdpounTng SnAwvel kal anodexeTal OTI, and TwPA Kal aTo €EAG, OAOI Ol
hoyapiaopoi Twv Ynnpeoiov HAekTpovikwv Enikoivwviov Tng ETaipeiag kabawg kal
anoondacuarta Twv Aoyapiacpwv autwv, Ba anoTedoUv nAnpn anddeiEn Twv Bacel
auTaVv OPEINOV Tou Npog TNV ETaipeia. Eniong, o ZuvdpounTng dnAwVEl 0TI napaiteiTal
and nacng eVvoTACEWG TOU, WG NPOG TO Aoyapiacuo kai TiG opeINOeveG BAcel auTou
XPEWOEIG Npog TNV ETaipeia, epdoov dev npoBalAel, JEoa aTnv anokAEIoTIKN NpoBeapia
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Twv oapdvTa névre (45) nuepwv and Tnv nuepopnvia €kdoong Tou, avtippnon He
£yypago BePaiag xpovohoyiac.

7.15. & nepinTwon kaBuoTépnang €EOPANGNG oloudnnoTte Aoyapiacyou, n Etaipeia
dikaiouTal va enidIwEel TNV €ionpa&n Twv oPEIN®Y TOU SUVOPOMNTH HE KABE VOUIHO
METO oupnepIAapBavopevng kal TnG ekdOCEWG diaTaync NANPWHNAG, ONwe kal JEoW TwWV
ETAIPEIOV UNOCTAPIENG sl0npa&ewv. H ETaipeia ouvepyaleTal e TIG KATWTEPW ETAIPEIES
gionpaénc anarrnoswv:

AIAKPITIKOZ ZTOIXEIA ENIKOINQNIAS
A/A ENQNYMIA ETAIPEIAZ TITAOZ A®M - AQY-AP.MAE A/NZH - THA - FAX - EMAIL - EAPA
A/NZH: Aew®. Bouhiaypévng 270A, Ayiog|
EOS MATRIX (EOS MATPIZ) ADM: 999932147 AOY: AnpnTpiog 17343
ANQNYMH ETAIPEIA EOS ®AE MEIPAIA THA: 2109766971
1 ENHMEPQ3HZ ODEIAETQN A MATRIX A.E | AP.MAE:49364/01NT/B/0 1/43 FAX: 2109766063
AHZINPOGESMES AMNAITHSELS (05) E-MAIL:info@eos-matrix.gr
EAPA: Ay. AnpnTpiog, ATTIKNG
A/NZH: Aewy®. ABnVoV-
STATUS ANQNYMH ETAIPEIA A®M:999860589 AOY: i
2 ENHMEPQSHE OGEIAETON FIA STATUS A.E ®AE MNEIPAIA FAX: 2104138561
AH=INPOGESMES AMAITHSELS AP.MAE:50774/02/B/02/ 01 EAPA: Afioc Metpaid
E-MAIL:statusae@otenet.gr
MAAANTINO ANQNYMH ANZH: Aiovugiou SoAwpouU 56, 142 34
ETAIPEIA AIAXEIPISHS PALADING A®M:099083430 AOY: THA: 2102884444
3 EMMOPIKQN AMAITHZEQN KAI SA ®AEE AGHNOQN FAX: 2102853157
MAPOXHS YMHPESIQN - AP.MAE:52291/01AT/B/0 2/238 EAPA: Néa Iovia ATTIKAC
ESYMHPETHZHZ NEAATON EMAIL:info@paladino.gr
FIRST CALL ETAIPEIA AOM: 999862130 AOY: ANSH: Meipaicg 40, Mooyaro 183 46
. ENHMEPQSHS OGEIAETON A | FIRST CALL ®AE MEIPAIA THA:2103713700
AHZINPOGESMES AMAITHSELS AE AP.MAE:51728/01NT/B/0 FAX: 2103713800
ANQNYMH ETAIPEIA 2/59(2010) EAPA: Anpog MooxdTou ATTIKNAG
: A/NZH: XaAkokovdUAn 5
ORION SERVICES ANQNYMH ORION A®M.:800401320 /NZH: X n
5 AOY:®AE AGHNOQN ABriva, 10677
ETAIPEIA ENHMEPQSHE SERVICES
OGEIAETON AE AP.FEMH: 120267401000 THA:2103800942
- FAX:2103800889

2TIG eTaipeiec auTéC diaBiBadovTal Ta dedoéva nou €ival anapaitnTa yia Tn diekdiknon
™G €ionpagng Twv OPEINOPEVOV MOCWY TOU ZuvdpopnTh npo¢ Tnv ETaipeia Adyw
AN&inpdBeopwv kar anarrnTwv Aoyaplacpwv. H Etaipeia diatnpei To dikaiwpa
OMOTEDNMOTE VA TPOMOMOIEI TOV AVWTEPW Mivaka, NPOCHBETOVTAG 1 aAPAIpWVTAC
€TaIpEieq €iONpagng, HE MPONYoUHEVN avdApTnon TOU AVAVEWHEVOU Mivaka OTovV
akohouBo  diadiktuakd Tono  (link:  https://www.wind.gr/gr/wind/oroi/politiki-
prostasias-prosopikon-dedomenon/)  kal  Xwpi¢ NEPAITEPW  EVNHEPWON  TOU
ZuvdpopnTn. MNa To Adyo auTo, 0 ZUVOPOUNTNG OPEIAEl VA ENIOKENTETAI TOV AVWTEPW
JladIKTUAKO TOMO, NPOKEIUEVOU va AauBAvEl yvaan TnG enikaiponoinpévng AioTag kade
®opa.

H ETaipeia, yia Tnv kGAuyn Twv danavav dIKaoTIKNG eNSiwgNg Twv TUXOV anaimiosmv
TNG KATa Tou ZuvdpounTr, ONWG anoppeouv anod Tnv napoloa ZUPPaAon, EXEICUVAYEI
ZUpBaon Aopahicews Nopikng MpooTaciag. PNTd cupewveital 0TI 0 ZUvOpPoOPNTAG O
NEPINTWON UNEPNEPIAG TOU O OXEDN HE 0MolodnnoTe Nocd oPeiAeTal anod auTov, Ba
BapUvetal pe Ta nNooa nou katéRale ) ogeilel va kataBalel n Etaipeia duvapel Tng
avmTEPW oUWBAONG KATA TO MOCOOTO Mou avahoyei oTo UWog TnG anaitnong Tng
evavTiov Tou. To Nood auTo Igoduvapei e NocooTd 7% €ni Tou OPeINOpEVOU andTov
SuvdpopunTr nooou npog Tnv Etaipeia. H ETaipeia 6a xpewvel Tov SUVOPOUNTN HE TO
avVOTEP NOCO TNV NUEPA TOU KAEICILATOG TOU Aoyapiacpou Kal 0 ZuvOpOUNTHG OPEIAel
va To anodwoel auéowg otnv ETaipeia. I avtiBeTn nepinTwon o ZuvdpounTng 6a
opeilel TOKO UNEPNMEPIAC, Aveu IBIKNG NPOG TOUTO OXANCTEWS (dNAN NUEPQ)».
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7.16. MOAITIKH OPOHZ XPHZH>

H Etaipeia npokeiugvou va diao@aliosl TNV NpooTacia Tou SIKTUOU Kal Npog anopuyn
ouu@EOpNoNG _autoU, N onoia Pnopsi va €nnpeddsl apvnTikG TNV _noloTnTa Twv
napexOUevVwV YNNPECI®MY NPOC TOUC ouvdpoUNTEC TNG, duvaral va e@apudlel MoAITIKA
0pbnc Xpronc via npoypdupudTd, UNNPECIEC, NAKETA ) NPOOPOPEC, MOU MAPEXOUV
anepIopIoTn XPNoN UNNPECI®MV, KABWC Kdl Ot OnoleC AAEC MEPINTWOEIC  AUTO
eMBANETAI, KATOMIV EVNUEPWONC TOU ouvdpouNTr. >T0 nAdiolo TN MoAmikng OpBng
Xponc nepiAayBAveTal Kal ol UNOYXPEWON TWV SUVOPOUNTMV VA XPNOILUOMOIOUV TIC
unnpeoieg_anokAEIOTIKA yid NPOCWIKN XPNon KAl vd Unv TIC HETANWAOUV 1) va TIg
Napaxwpouv e onolodnnoTe TPOMO YN ouPBATO UE TNV NPOCWIKN XPAaN.

Me Tnv enipUAGEN TUXOV £101KOU OPOU MOU apopd O OUYKEKPIUEVA NPoypaupdTa,
UNNPECIEC, NAKETA 1} NPOCMOPEG, MOU aPOPOUV TN Xpron dedOUEVWY, OULQWVA LIE
TOV onoiov npoBAénETal 6pio kaTavaAwaong, N unépBacn TOU OMoioU CUVENAYETAI TV
EVEPYOMNOINON UNYaviouou NepIopioyou TnG TaxUTNTag avodou kai kaBddou, os kabe
aMn nepinTwon n ETaipeia duvartal va npoBaivel g€ avaAoyoug NepIopiopols o€
NEQINTWON MOU 0 SUVOPOUNTAC EENEPATEI TO OPIO TNE PUTIOAOYIKAC XPNONC, Onwe
auTn NpoaodiopileTal yid TOUC OIKIAKOUC Kal ETAIPIKOUC GUVOPOUNTEC, LE ANOTEAECUA
va npokaAegiTal Kivduvog oup@opnong yid To diKTuo.

ZXETIKA PE TNV NAPOXN anepiopioTng Xpnong kANoewv & SMS, étav autn napexerai
OTO MAQICIO0 OUYKEKPIUEVWV NPOYPAUUATWY, UNNPECIOV, NAKETWV KAl NPOTPOPMY
oTov JuvdpounTr) dIEUKpIVICETal OTI:

H anepidpiotn xpron 10XUEl Vid TV EKACTOTE MEPIODO TIMOAOYNONC TOU SUvOpoUNTH.

H xprjon Tou Xpovou owiAiag, TWV ypanT®wy PUNVULAT®V Kai ka8s aAou gidoug
anepIopIoTNE NAPOXNC MoU OUVOEETAl UE TIC YNNpeoiec, dUvaral va yiveral
AMNOKAEIOTIKA PECW OUOKEUNG KIVATAG TNAEQWVIAG 1) TAUNAETAG. AnayopeUeTal n
Xpnon peow PBX, sim box, epappoync kivntou (mobile app) fi onoiaadnnote AANG
YPAUUNG Nou ouvdEeTal Pe unohoyioTn | GAAOU auTOUATONOINUEVOU TPOMOU g
OKOMO TNV EKTEAEON PEYAAOU apiBol KANOEWV GwVvnG n/kai Bivieo-kANoewy n/kai
TNV anooToAr pueyalou OyKou Kal TAUTOXPOVNG anooTOANC YPANTMV UNVULATWY. S€
NEPINTWON NOU 0 SUVOPOUNTNG KAVEI Xpron Tou MpoypdupaTog péow PBX, sim box,
mobile app 1} onoiaodnnoTe AAANG ypauunG Nou ouvdEeTal pe unohoyiaTn, i dA\ou
auToparonoinuévou Tponou n Etaipeia diatnpei 1o dikaiwpa va npoBei o diakonn
Napoxng TWV UNNPECIAV TNG XWPIG NPonyoUevn EVNLEPWON TOU JUVOPOUNTH.

H ETaipeia diatnpei To dikdiwpa onotednnoTe va Tpononoiei TNV MoAiTikr) Opbng
Xpnong, aA\d Kal va KaTapyei Ta NpoypaupdTd, TIG UNNPECIES, TA NAKETA KAl TIG
NPOOMOPEC |IE ANEPIOPIOTO OYKO DESOUEVWYV, XPOVOU OUIAIGC KAl YPANTMV UNVULATWY

Kdl va JETATPENEI TA XPOVIKA &pid 10XU0G AUTQV.
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7.17. H Etaipsia dIaBETEl TNV UMNNPECia avwTATOU Opiou Aoyapiacpou WE EAeyX0
KOOTOUG, GUUpWVA PE TNV Onoia 0 SUvOPOUNTAC HMNoPEi va enIAEyel Tn dlakon ) Twv
NAapeEXOUEVWV UMNPECIOV OF MEPINTWAN MOU Ol EKTOG NPOYPANHATOG XPEWOEIC TOU
unviaiou Aoyapiaciol Tou ungpRaivouv To avaTaTo 0pio AoyapiacpoU nou o idiog o
SuvdpounTnc enéAege anod AioTa emidoymv nou napéxel n Etaipeia. H duvatotnta auTh
napéxetal aTnv Aitnon ZUvdeoncg nou unoypagel o SUvOPO[NTNC, Ornou kabopilgl kai
TO AQvTATO OPIO AoyapiacuoU Mou €MIAEYEl 1) OTOV TIHOKATAAOYO nou nepihauBaveral
oTn oupBacn Tou ZuvdpounTh. H diakonr) napoxng Twv UNNPECI®V npayuaTonoleital
XWPIC evnuépwon Tou ZuvdpounTr kal WETd Tn dlamioTwon Tng unépBacng Tou
avwTAaTou opiou nou dev Pnopei va AapBavel Xmpa o€ Xpovo JEYaAUTEPO TWV NEVTE
(5) epyaciywv nuep®Y and Tnv npayyaronoinon Tng unépBaonc. O ZuvdpounTng
emBapuveTtal Pe OAEG TIG XPEWOEIG MOU AVTIOTOIXOUV OTO dIA0TNHA HEXPI TNV EPAPHOYN
TNG PPaync, cuPNEPINaUBAVOHEVV TWV aVWTEPW NEVTE (5) EpYACidwY NUEPWYV, HEXPI
Tn dianioTwaon TngG unépPacng Tou avwTdaTou opiou Aoyapiacpou. 2TIC NEPINTWOEIG
auTéG EQapuoOleTal NPOowWPIVE) Payr otn oUvden Tou Zuv3popnTn, HEXPI TN ANEN
NG pnviaiag nepi6dou TIHOAGYNONG Tou Aoyapiacpou Tou. H Tuxov enavevepyornoinon
NG auvdeang, npiv TN AfEn Tng pnviaiag Nepiodou TIHOAOYNONG, EQOCOV NAPEXETAI N
duvaToTnTa auTn, NpaydaTonoleital cUPPwva e Tig diadikaaieg Tng ETaipeiag. 1o
noco Tou avwTdTou opiou Aoyapiacpol Oev NepIAAPBAVETAl TO TEAOG GUVOPOUNTWV
KIVNTAG TNAEPWViag, To onoio unoAoyileTal kal XpEWVETAl ETA TOV UMOAOYIOHO TwV
XPEWOEWV TOU Aoyapiacuou Tou SuvdpounTr). H ev AOyw unnpecia avwTdTou opiou
AoyapiaopoU Oev NApEXETAl O€ KATAOTAON JlEBVOUG MEPIaYWYNG YIa GUYKEKPIKEVES
XWPEC, OTIC onoieg dev unoaTnpileTal 0 EAeyXo¢ KOOTOUG Aoyapiaciou nou apopa og
£EEPXOMEVEC KANCOEIC, EEQITIAC TOU YEYovOTOC OTI auTd Ta &Eva dikTua dev dlaBETouv
TNV TEXVIKN Kal dIKTUaKr duvaToTnTa yia TV UNooTnpIEN auTng Tng unnpeoiac. H
Etaipeia dnpocielsl AenToUEPEIC 0dNYieg kal ENEENYNOEIC OGOV apopa OTIC UMNPETIEC
avwTaTou opiou Aoyapiaciou aTo diadikTuako Tng Tono (www.wind.gr). H ETaipeia
dlatnpei To dikaiwpa onoTedNMNOTE va TPOMomnolsi TNV napoloa napdypa®o cUPpwva
He 1o apBpo 20 Tng napovoac cUPPacnc.

7.18 =10 nAdigio Tng eTaipeiag e Tnv enwvupia “THAEFNOYZ-®opéag ExTiunong
depeyyuotnTag Tnhenikoivwviov L.K.E.” €xel ouoTaBei kal AeiToupyei apyeio aTo onoio
Ba evracoovtal ouvOPOUNTEC - NENATEC ((PUOIKA 1) VOUIKA NPOowna) TwV ETAIPEIV
KIVNTAC TNAEQwviac nou nAnpouv cuykekpipéva Kpitnpia. H ETaipeia, kaToniv OXETIKNG
EvNEEPWONG Tou ZuvdpopnTn, Ba diaBiRadel aToixeia Tou otnv THAETNOYZ €av : (a) o
>uvdpounTng napouaialel An&iNpdBeopn oPelAn ion 1 YeyaAuTepn Twv OIAKOCIWV
(200) gupw, n onoia €xel katacTei AN&INPOBeoN yia Navw anod evevivta (90) nUEPEC
N (B) n ouvdeon Tou ZuvdpounTn &xel dlakonei and To dikTuo TG WIND 1 €xel
peTapepBei og Ao dikTuo PECw B1adikaaciag GopnTOTNTAG apiBpol XwpiG va Exel
£€0AnBei kavévag Aoyapiaouog kai dev €xel NPoPei og dlakavoviopd TNG OPEIARGTOU.
Ta oToixeia Tou ZuvdpounTr] Mou evOEXeETal va kataxwpnboUv oTn Bdon Tng
THAEFNOYZ nepiopifovtal anokAsioTikd otov A.®O.M. (f A.AT.), 1 apBud
dlaBatnpiou/aN\ou  enionuou  €yypagou  TAUTOTNTAG Kal xwpa €kdoong (yia
aA\odanouc), ovopaTENWVURNO/NAaTPWVULO Kdl KaTNyopia OIKOVOMIKNG GUHNEPIPOPAG
(OnA. «a» 1 «B»).

MNy&g Twv SedOPEVWV Kal anodEKTEG TNG NANPOPOPIAG yia To €AV 0 ZUVOPOUNTNAG eival
evraypevog otnv THAETNOYZ i Ox1 kal €dv vai, o€ noia and Ti¢ dUo napandvaw
KaTnyopieg, Ba eival anokAEIOTIKA Ol €TAIpEiEG KIVNTNG TNAEpwviag, ol onoieg Ba
oupBouAevovTal Tnv THAETNOYZ, npiv Tn olvayn véag ouppaong oUvdeong KIvnTNG
TNAEPWVIAG PE TOUG MENATEG TOUG OTA NAQICId TOU MPOCUMBATIKOU MIGTOANMTIKOU
eAéyxou. Me Tnv €£6¢pANnaoN 1 Tov diakavoviopo TnG An&InpdBeaung oQEeIANG, Ta aToIXEIa
Tou oQeIAETN Ba diaypagovtal and To apxeio Tng THAEINOYZ. Kata Ta Aoind, 6a
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I0XUOUV KAGBe (opa Ol TuXOV Opol Kal MpoUnoBeosic nou nmiBavwg Ba uloBeTel n
THAEFNOYZ, onwg 6a Onuooielovral oTo JladikTuakd Tng ToOno  (site:
www.telegnous.gr ).

O ZuvdpounTnc, KE TNV £vapEn Asitoupyiag Tou apyeiou, dUvartal va acknoel Ta K ToU
vOpou npoPAenopeva SiKaiwpaTa, Onw¢ avaluTika avagépovral oTnv napdypago
18.8. IMa nAnpogopiec OXETIKA e TNV dladikacia UNoBOANG ToU OXETIKOU AITAUATOC
aAAa kal yia Aoinég nAnpogopieG 0 ZUvOPOUNTAG WMOPE va EMIKOIVWVAOE WE TNV
eraipeia THAEFNOYZ (TnA. 210-6180011, d/von A. Knoioiag ap. 56 kai AsApwv,
Mapoual ATtTikrg, TK 15125, www.telegnous.gr) | We To Tunua EEunnpétnong
MeAaTwv Tng ETaipeiac.

8. MAPOXH EKNTQZEQN KAI NPOrPAMMATA ENIAOTHZHZ

8.1. H ETaipeia napexsl eKNTMOEIC CUPPWVA UE TNV EKACTOTE I0XUOUCA EUMOPIKN TNG
MoAITIKr), ONWG aUTH anOTUMNMVETAlI OTOUG ENICMKOUG TIMOKATAAOYoOUG TnG mnou
dnuoaietovTal oTo dIadIKTuako Tng Tono (www.wind.gr).

8-+-1-Eni Tou napovTog n Etaipeia £xel uioBeTnoel £va cUoTnUa napoxnc, katda kupio
AOYO, EKNTWOEWV OTN HOPPI NOCOCTOU £Mi TOU NAYIOU. SUYKEKPIKEVA, EXEl UIOBETNOEI
MNEVTE KATNYOPIEG EKNTWOEWVY MOU KATA NPOTEPAIOTNTA €ival oI aKOAoUBeG: a) Eidikég
EknTosIc nou duvavtal va €nekTeivovTal kal népav Tng eAaxiotng didpkeiag 1axuog
™G oupBacswe, B) MEpoc TNG anodoonG EKNTWONG nayiou oTo Aoyapiacpd Tou
ZuvdpounTh avTi EMdOTNONG OUCKEUNG KE TiTAO «EKNTwon avTi EmMdATNaNG», 1) onoiov
Ola@OpETIKO €MINEEEI PEANOVTIKA N €Talpeia, y) 'Ekntwon “IN ONE” kal ev Yevel
OouVOUAOTIKEG ekNTwoelG (KIVvNTO & aTabepd), O) EknTwoelg OIKOYEVEIQKMV
Mpoypappatwy Kai €) EBIKEG EKNTWOEIC — PEPOG TNG anddoong EKNTWONG nayiou aTo
Aoyapiaopo Tou Zuvdpountn avti emdoTnong Me TiTAo «EdIkR 'EknTwon avri
EmdoTnong», r onolov SiapopeTIkO EMAEEE! IEAAOVTIKA N €TAIPEIQ NMOU ONWG Kai ol uno
(B) AMyouv auTopdtw¢ Me Tn ANEN Tng ehaxiotng didpkelag Tng oUWPacng Tou
SuvdpounTn. EdIka Ta nocooTd £knTwong uno (B) kai (€) Ba avaypagovTal kai otV
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AiTnon 2Uvdeong Tou ZuvdpounTrn oTo Aiktuo Tng ETaipeiac oTov «MINAKA
AMNOZBEZHZ EMNIAOTHZHZ».

81+2:8.1.1. OI avwTEPw eKNTWOEIG unoAoyilovTal Pe BAon To pnviaio ndaylo, 6nwe
€KAOTOTE I0XUEI, HETA TNV APAIPEON TWV EKNTMOEWV TNG APECWE NPONYOUHEVNG KATA
npoTEPaIOTNTa Katnyopiac. 'ETal, ol ekNT®oEIC unohoyilovTal e Tov akdAouBo Tpono:
unoAoyidovtal npwTa, €POCOV MNAPEXOVTAl OTO SUVOPOMNTI), Ol EKNTWOEIC TNG
kaTtnyopiag uno (a) avwTépw w¢ NocoaTo i TOU Nayiou. Ev ouveyeia, eni Tou nayiou,
Onw¢ auto dlapopPpwONKe PeTa TNV €miBoAf} TNG unod (a) sknT®oewe (agou dnAadn
auTn apaipeBei and To guvoliko Naylo) epapuoleTal n uno katnyopia (B) éknTwon,
£QO0oV NapéxeTal TETola anod Tnv ETaipeia oTo SUvOpopnTH K.0.K.

8:13:8.1.2. & nepinTwon npowpnc karayyehiac i AUosw¢ NG SupBAcEwC Tou
ZuvdpopnTr, 0 ZUVOPOUNTAG KAAEITAl va ENIOTPEWEI TA NMOOA EKNTWOEWV Nou €AaPE,
He Baon Tig katnyopieg (B) kai (€) avwTEPw Kal CUUP®VA KE TOUG UNOAOYICHOUG TOU
«MINAKA AMNOZBEZHZ EMIAOTHZHZ» Tng AiTnong Uvdeong SuvdpopnTr oTo AiKTUO
NG WIND, aveEapTnTa €av ol v AOyw eKNTWOEIG NAPACXEBNKAV e TNV EVEpyonoinon
N avaBabupion Tng ouvdeong r/kal ev PEOW TNG eAaxioTng diapkeiag 1oxUog TNg
SupBaoswce.

8-1+4.8.1.3. 'OAeg ol avwTépw uno 8.1.1, 8.1.2 kai 8.1.3 napaypagol, apopolv oTov
UNOAOYIOHO TWV EKNTWOEWV MOU MAPEXOVTAl OF IDIWTEG SUVOPOUNTEG Kal OXlI OF
ETaipika Mpoypdupata ZuvopounTav.

8-1+5:8.1.4. 'OAa Ta avwTEPw aAAG Kal TUXOV EKNTWOEIG NOU napéxovTal o ETaipika
Mpoypdapparta SuvdpounTtwy, n Etaipsia dUvaral va Tpononolesi fj avakaAei JOVOUEP®G
akohouBwvTag Tn diadikaaia nou NpoBAENETAl OTNV KEilEVN VOP0BETia, ONwG EKAOTOTE
IOXUEl, NTOl, ONUEPA, HE OXETIKN avakoivwon oTo JIadIKTuakd Tng TOMmo Kal
nponyoUpevn evnuépwaon Tou Suvdpounmy 1 pAva, mpiv TV 1oXU Twv v A0y
TPOMNOMOINCEWY, NAPEXOVTAG Tou Jikaiwpa kaTayyehiag TnGoupBACENG.

8.2. O1 kaTwbI dpol IoxUouv Kal degpeliouv TO SUVOPOWNTH OTNV MEPINTWON Mou
emINEEel aTnv AiTnon Z0vdeong ) aTnv AiTnon AvaBabuiong KAnolo K Twv KaTwTEP®
NpPOYPAUHATWV EMBOTNONG.

8.2.1. EmdoTnon Teppartikou EEonAicpou

O ZuvdpounTnc dnAWVel OTI EMIAEYEI va KAvel Xprion Tou nogou Tng enidoTnong nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYPAKKa NApoxXNG YNNPESIWV Nou EXEl EMIAEEEI OTNV WG
avw AiTnon yia Tnv anokTnon TepUaTikou e€onAiopoU.

8.2.2. Emdotnon Anodoong ‘Exntwong MMayiou oTo Aoyapiacpo Tou
ZuvdpounTn

O ZuvdpounTng dnAwvel OTI EMIAEyel va KAvel Xprion Tng emdOTNONG NOU AVTIOTOIXE
OTO OIKOVOMIKO MPOYpapKa napoxng YNNPeoiwv Nou £xel EMIAEEEI oTnV w¢ avw AiTnon
yla anodoon ékNTwong nayiou aTo Aoyapiacpd Tou. Baoel Tou ev Adyw npoypdppaToc,
Ba unoAoyilovTal CUYKEKPIYEVA NOCOCTA EKMTWONG €Mi TOU Mayiou, GUPPWVA HE TIG
katnyopieg (B) kai () Tou apBpou 8.1 kal To Noogd TNG WG avw €mdOTNoNG 6a
nIoTWVETal 0To Ndylo Tou AoyapiacpoU Tou anod Tov 1o Aoyapiacpd nou Ba ekdoBei
HETA TNV NUEPOUNVia 1oXU0¢ TN napoloac Kal o KaBs Aoyapiaouo yia Kabs uriva nou
npoBAéneTal oTov Mivaka AndoBeong EMdOTNONG TNG w¢ avw AiTnong.

8.2.3. EmdoTnon TeppatikoU EEonAICHOU HE TAUTOXPOVN £KNTWON nayiou
OTOV AOYapIiacHo Tou ZuvdpounTi)

O ZuvdpopnTng dnAWVel OTI EMIAEYEl va KAvel Xpron Tou nogol Tng enidoTnong nou
QVTIOTOIXEI OTO OIKOVOUIKO MPOYPAUKa NAPOXNG YNNPESIOV MOU EXEI EMNIAEEEI OTNV WG
avw AiTnon yia Tnv anoktnon TepMaTikoU €€onAiopoU e Tautdxpovn anodoon
£KNTWOoNG nayiou oTo Aoyapiaopd Tou. Me Baon Tnv ekAOTOTE EUMNOPIK MOAITIKI TNG
gTaipeiac aA\a kal TNV Npoo@opd MpoG TO ZUVOPOUNTH, OMNWG ANOTUMWVETAI OTNV
napouoa kai Tnv Aitnon, 6a unoAoyilovTal CUYKEKPIKEVA NOCOOTA EKNTWAONG €Ni TOU
nayiou, oUP@Wva We Tnv katnyopia (€) Tou apdpou 8.1.. To TUrKaA Tou Nogol TNg wg
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avw emiddTnong nou Ba agopd os anodoaon EKNTwonG nayiou oTo Aoyapiacuo, 6a
NICTWVETAl 0TO Ndylo Tou Aoyapiacpol Tou and Tov 1o Aoyapiacpd nou Ba £kdoBei
HETA TNV NUepoPnvia 1oxUog TNG Nnapoloag kal o Kabe Aoyapiaopo yia Kabe uriva nou
npoBAéneTal otov Mivaka AndoBeong EMdOTNONG TNG w¢ avw AiTnongc.

8.2.4. EmdoTnon ZuvduaoTiknG XpRong (WALLET)

O ZuvdpopnTng dnAwvel 0TI EMIAEYEl va Kavel Xprion Tou nogol Tng emidoTnonG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYPAKa NApoxnG YNNPESIWV Nou EXEl EMIAEEEI TNV WG
avw AiTnon yia ouvduaaTIKn Xpron Twv emIAoy®v enidOTNoNG nou napexel n Etaipeia.
Bdoel Tou ev AOyw nNpoypappaTog, o SuvdpounTng dUvaral va KAavel Xprjon Tou noaou
™G w¢ avw emddTnong povo yia emddTnon TepupatikoU e€onAiopol/ Aoinwv
€EAPTNHATWY NAEKTPOVIK®V ENIKOIVWVIOV. EISIKG kal pdvo yia ZuvdpounTég ETaipikwv
Mpoypappatwv o Suvdpounmig Ba pnopei va Aappavel eite emddTNon yia ayopd
TeppaTikoU  €€onAiopol/ Aoinwv  €EapTNUATWY NAEKTPOVIKWV  ENIKOIVWVIWMV  EITE
£mdOTNON UNO HOPPN EKNTWONG NAYiwv GTO Aoyapliacuod Tou, PE MocoaTiaia HEinon
€ni Tou ouvoAikoU nooou emidOTNONG, €iTe pnopei va ouvdudael kai T dUo WG Avaw
duvatoTnTeg. O ZuvdpounTrc diatnpei To dikaiwpa va Kavel xpion Tou nogol TNngG
OUVONIKAC €mdOTNONG / MEPOUC AUTAG evTog dUo (2) pnvav and Tnv nuepopnvia
unoypagng TnG w¢ avw AiTnong kal epdoov n napolod oUVOEON NAPAKEVEl EVEPY).
3TIC NEPINTWOEIG GUVOPOUNTWV ETaIpIK®V NPOypappaTwy, o SuvdpounTng diatnpei To
dlkaiwpa va kavel XprRon Tou noooU TG oUVONKAG emIBOTNONG / MEPOUG AUTAG EVTOG
€€ (6) pnvwv ano Tnv nueEpPounvia unoypaPng TnG w¢ avw AITnong kai EQocov n
napouoa oUVOEOn Napayevel evepyr. Av o SuvdpounTnc dev NpoBei o xpron Tou wg
avw nooou enidOTNONG EVTOG TOU WG avw XPOVIKoU dlaoTARATOG Twv 6UO (2) Hnvwv
and TNV nuepopnvia unoypa®ng Tng wg dvw AiTnong, TO Mo0O TNG GUVOAIKAG
emdoTnong (r To PEPOG auToU Tou onoiou dev €xel yivel xpron) diaypdgeTal. EdIka
Kal Jovo yia ZuvdpopunTeg ETaipikwy Mpoypappdtwy, av o ZuvdpounTng dev npoPei o€
XPron Tou w¢ avw nogou e onoladnnoTe €K TWV WG Avw NEPIYPAPOUEVWV ENIAOYWV
EVTOC TOU WG Gvw XPOVIKoU dIacTnuaTog Twv £€ (6) pnvav anod Tnv nuepopnvia
unoypagng TNG WG avw AiTNoNG, To NO0O TNG GUVOAIKNG eMBOTNGNG (1 TO JEPOG auToU
TOU onoiou dev €Xel Yivel Xprion) WEIWVETAl NOCOOTIaIa Kal EEapYUPWVETAl auTopaTa
oav anodoon EKNTwoNnG nayiou oTov Aoyaplacpd Tou ouvOPOUNTH TUNUATIKA Kal
100M00a HEXPI TNV NUepopnvia ANEng Tou cupBoAdiou n €wg TNV nUEPOUNnvia Tng
€NOPEVNG avaBaduiong. e nepinTwaon nou o XuvdpounTng ETaipikav Mpoypaupatwv
eMAEEel va kavel xpron Tng enidoTnong (Tou cuvolou TG emMSOTNONG r) HEPOUC AUTHC)
yla anodoon KNTwong nayiou oto Aoyapliaopd Tou, TO WG Avw Mooo €mdOTNONG
MEIQVETAI MOCOCTIAId KAl MIOTWVETAl 0TO NAyI0 Tou Aoyadpiacopol Tou TUNUATIKA Kal
106nooa ano Tov 1° Aoyapiacpod nou Ba ekdoBei and Tnv nuepounvia Tng aitnong Tou
EMIAEYOVTAG TNV €V AOYW HEBODO £mG TNV NUepopnvia AnEng Tou oupBoAaiou n €wg Tnv
nUepopnvia Tng enopevng avapaduiong.

8.2.5. M'evikOTEPQ, Yia OAa Ta 6)G AV Npoypappara emdoTnong IoXuouv Ta
gENG:

8.2.5.1. Ze nepinTwon XpAong ano To ZuvdpopnTr) Tou nocol/ 1 JEPOUG ToU Moagou
NG €MdOTNONG MOU AVTIOTOIXEI OTO OIKOVOUIKO Mpoypaupa Tng ETaipeiag nou xel
eMAEEeI €iTe yia emMOOTNON TEPHATIKOU EEONAIGHOU/ Aoinwv EEAPTNHATWY NAEKTPOVIKWV
ENIKOIVWVIQV €ITE yid anodoon E€KNTwonG nayiou oTo Aoyaplaopd Tou  eiTe
ouvdualovTag kai Tic 500 w¢ avw duvaToTnTeg, €av n ZUvdeon Tou AuBei npiv anod Tnv
napodo TNG XPOVIKNG NePIGdoU andoBECNG TNG KE UNAITIOTNTA TOU kal avaloya PeTov
XPOVOo Napapovng Tou oTo AIKTUO, 0 ZUVOPOMNTHG unoxpeoUTal va NICTPEYEI NOCOOTO
€K TOU MNoooU Nou avaAoyei oTn ouvolikr emdOTNON/ PHEPOG AUTNG TNG OMNoiag EXEI KAVEI
XPNon HE onolovdnnoTe &K TWV WG avw npoPAenopévwy Tponwv, Bacel Tou Mivaka
AndoBeong EmdOTNONG Tng Aitnong 2Uvdeonc QG nuepopnvia évapgng yia Tov
UNoAOYIOHO TWV PNVOV NApapovng oTo SiKTUO Tou ZUVSPOMNTH Kal MPOKEIUEVOU Yia
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TOV UNOAOYIOHO TOU WG GV avaAoyoUvToG opeIAOHEVOU NoooU €k TNG €MISOTNOLWG
and PEpoug Tou, AoyileTal n nUEpPoUNvia unoypagnc TNG ws avw AiTnonc.

8.2.5.2. H Etaipsia dev unoxpeouTal va KATABAAEl TO UMOAEINOPEVO MOCO TNG
€mdOTNONG NOU QVTIOTOIXEl OTr OUYKEKPIMEVN OUVOEON META Tnv nuepopnvia
akUpwang, yia onolodnnoTe AOyo, TnG ¢ avw Aitnang. H anddoon Tou ev AOyw nooou
oTo ZuvdpounTn f/kai n duvatoTnTa PETa@opdc Tou o€ AAAn evepyny oUvOEan Tou
SuvdpopunTn kaBopilovTal anod Tnv ekACTOTE IoXUoUCa UNOpPIKN NOAITIKY TG ETaipeiag
Kal Ta avTioToiXwG dIaBETIYa EPNOPIKA NpoypAadaTa.

8.2.5.3. O ZuvdpounTrg dev dikaiouTal va aANa&el TO OIKOVOUIKO NpOyPAuKa nou Exel
emAéEel, npiv TNV ndpodo 12 pnvav anod Tnv €vepyonoinon r TNV avaveéwaon Tng
oUVOeaNG Tou, KaTa nepintwon. H Etaipeia dUvaral otnv Epnopikr TnG MoAITIkr va
npoBAénel Tn duvaTtoTnTa aAAayrg olkovopikoU MPoypaplaTog Kal npiv Tnv napodo
TOU JWOEKAWNVOU. ZTIG NEPINTWOEIC AUTEC, €AV, KATOMIV AITAHATOG TOU SUVOPOUNT),
yiver aAAayr) Tou olkovopikoU NpoypaupaToc oE Unviaio Nayio XapnAotepng agiag, npiv
and Tov kabopiopevo XpOvo anocBeang TnG emdOTNONG, ONwWG auTog kabopileTal oTo
OXeTIKO Mivaka AnooBeong EmddTNoNG Tng Aitnong, ToTe Ba 10xUouV Ta akoAouda: 1)
Se nepinTwon €mIAOYAC XPRONG TOu GUVOAOU N WEPOUG TG €midOTNONG yia TNV
andkTnon TeppaTikou €&onAiopoy/ Aoinwv €5apTNHATWV NAEKTPOVIKWV EMIKOIVOVIMV
Ba 1oxlouv Ta avapepdpeva avwTepw uno 8.2.5.1, evw 2) e nepinTwon €mAOyng
XPronG Tou ouvoAou 1 pEPOUG TNG emdATNONG yia anddoon EKNTWONG Nayiou oTo
Aoyapiaopod n unvigia €kNTwon OTO Aoyapiacpo Tou, TOTE n emdoTtnon 6a
avanpooappoleTal BAcel ToU VEOU MPOYPAMKATOS Nou EXEl EMIAEEEI 0 oUVEPOUNTNG,
NG NpoBAendpeVNG yI' auTo To VEO Npdypapa emdOTNONG Kal yia To diacTnua nou
anopevel Pexpl TN ANEN TnG eAaxioTng didpkeiag Tng UvOeong, oUPQWva HE Ta
npoBAendpeva oTo oxeTIkO Mivaka AnooBeong EmdOTNONG TG AiTnong

8.2.5.4. X& nepinTwon enAoyng Xpnong Tng emdOTNONG yia TNV andkTnon TEPHATIKOU
€€onhiopou WeTd Tnv napadoon Tou ¢ Avw €EonAiopol oTo ZuvdpounTr, O
SuvOPOUNTNG PEPEI TNV ANOKAEIOTIKN €uBUVN O NEPINTWON anwAEIAg rj KAOMNE Tou Kai
unoxpeouTal va eE0PARoel kaBs OPEINOPEVO ano Tnv napoloa oUvOEDT Nood. 2TO eV
AOYw Nogo cupnepIAaUBAVETal kal TO UNOAEINOPEVO MO0 andoBeong TNGENIBOTNONG.
8.2.5.5. TNV nepinTwon nou ouvapBei véa Aitnon AvaBabuiong Tng ZUvdeong/ Twv
Juvdéoewv npiv anod Tnv napodo Tng nepiddou andoBeong emdOTNONG, ONWG aAUTH
unoAoyileTal Je Baon TNV NUEPOMNVia unoypaeng TnG wg avw Aitnong, n dIApKeIaTnG
Aitnong Avapaduionc Ba ekkivrioel Je Tnv napéheucn TnG nepiddou anooBeong
€mdOTNONG TNG WG avw AITnong. TuxOV UMOAEINOPEVO HEPOG €K TOU MoooU TNng
€mdOTNONG MOU avTIOTOIXEI OTO OIKOVOMIKO MPOypappa Tng ETaipeiag, To onoio éxel
€MAEEEI 0 ZUVOPOUNTNG HE TNV WC Avw AITnon Kal Tou ornoiou Sev €xel yivel Xprion and
TO ZuvOpouNnTH €vTOG TWV OPIfOHEVV BACEl TWV WG AVw Napaypapwv XPOVIKWV
dlaoTnudTtwy, diaypdgeTal. Edv, otTnv wg dvw Aitnon AvaBaduiong, o ZuvdpounTng
eMAEEel va Kavel xprion Tou noooU Tng enidOTNONG NMOU AvTIOTOIXEI GTO OIKOVOUIKO
npodypappa Tng ETaipeiag To onoio €xel eMIAEEEI (TOU GUVOAOU I PEPOUG AUTNG) yia
anodoon EkNTwong nayiou oTo Aoyapiacud Tou, To WG avw eniAexBév nocd Ba
NICTWVETAI OTO NAYIO TOU AoyapiacpoUu TOu TUNUATIKG kal 1oonooad and Tov 1°
Aoyapiaopo nou Ba ekdoBei and TNV WG Avw nuepopnvia évapéng Tng AiTnong
AvaBabuiong kal oe kaBe Aoyapiaopd yia kabe priva nou npoBAenel o Mivakag
AnooBeong EmdoTNong Tng Aitnong AvaBaepiong.

8.2.5.6. 'O\ol o1 wG Avw Opol, avaloya pe To eniAexBev ano To ZuvdpounTry OIKOVOIKO
MNpdypappa Tne ETaipeiag, 1oxUouv yia kGBs ouvdeon Tou w¢ avw MpoypaupaToc.

8.3. EkTOG ano TIG avwTEPW EKNTWOEIG, N ETaipeia, KaTa Tnv anokAEIOTIKN JIaKPITIKN
TNG EUXEPEIO, £xel TO OIKAIWWA va MNPOOPEPEl EKNTWON OTO Mnvidio ndaylo Tou
SuvOpOoUNTH, EITE CUYKEKPIPEVOU MOCOU £iTE NOCOOGTOU €Ni TOU Wnvidiou nayiou, uno
Tn npolndBean OTI 0 ZuvdpopnTnG Ba Nnapapeivel eyyeypappévog aTo AiKTUO TNG

24



ETaipeiag yia Tnv eAaxiotn didpkela nou £xel opioTei oTo cupBOAaIo Tou (12, 18 ) 24
MAVEC). ZTnV NeEPINT®ON Nou o0 ZuvdpounTng emAEEEl aTtnv Aitnon ZUvdeong i aTnv
Aitnon AvaBaepiong Tnv ev AOyw Hop@r EKNTwoNG, unoxpeouTal kal deopeleTal, O
nepinTwon katayyeAiag r AUong TnG napouong cUPBACEWC, Npiv Tn ANEN TnG eAAxIoTng
dlapkelac oupBoAaiou (12, 18 fj 24 urvec) nou £xel mAEEEl oTnv AiTnon ZUvSeonc Tou
1 oTnv Aitnon AvaBaepiong Tou, va eNIOTPEWE! TA NOCA EKNTWONG Nou EAaBe and Tnv
Etaipeia. O1 eknTwoeig TG napolong napaypagou unoloyilovtal eni Tou nayiou nou
Ba NPoKUNTEI HETA TNV EQAPHOY TUXOV AAWV EKNTOOEWV Kal EMISOTAOEWY, GUPPWVa
Me TiG napaypdgoug 8.1 kai 8.2 Tou napovTog apbpou. EninAgov, o unoAoyiopog Tou
npog eNICTPOPH NoooU EKNTWONG Ba NpayuaTonolgiTal e BAcn Ta NOod EKNTWONG NoU
£XouV NIoTWOEI 0To Aoyapiacpo Tou SuvdpouNTH ano TNV NUEPoORNVia UNoypapngTng
Aitnong Zuvdeong i Tng AiTnong AvaBabpiong KEXP! kal TNV nuepopnvia 1oxU0g TG
kaTtayyeAiac i AUOEWG TNG OUPBACEWG TOU SUVOPOWNTH), UNnoAoyI{OpEVa CUPPWVA HE
Ta nocootd Tou Mivaka AnooBeong EmdOTNONG nou nepidapBaveral atnv Aitnon
>uvdeong N otnv Aitnon Avapaduiong. To TeAIkwG NpoodiopioBev Noad €NIOTPOPIG
EKNTWOEWC Ba nepIAapBaveTal oTo pnviaio Aoyapiacuo Tou SuvdpopnT.

9. EITYHZH

9.1. H ETaipeia éxel Sikaiwpa va npaypaTonolroel EAeyxo 0To NIOTWTIKO NapeABov Tou
SuvdpounTn Kai va {nTroel, npiv Tnv évapgn Tng napouoag n/ kai kad’ oAn n didpkeia
10XUOC TNG Kal 0 ZuvdpounTnG unoxpeouTal avtioTolxa va kataBaAel otnv ETaipeia
gyyunon Kexpl noool Uwoug 900 EURO yia kaBe ZUvdeon, pdoov oI CUVONKEG TO
anairolv (ev3eIKTIKA Kal OXI NEPIOPIOTIKA MN.X. avakpiBeia ) napanAdvnon oTta oToixeia
TOU ZuvdpounTn, €VOEIKTIKA WEIWPEVN MIGTOANMTIKA IKAvOTNTA Tou, duaTponia n
kabuoTepnan NANPWHNG TwV 0PEIAWV TOU Npog Tnv ETaipeia r npog Tpitoug, unépBacn
TOU avwTATou NIOTWTIKOU opiou, kabwg eniong Kai TNG Xpriong YNNPEoI®mY KaTa Tpomno
KN evdedelypévo anod Tnv ETaipeia).

9.2. Eniong, n ETaipeia dikaioUTtal va {nNTroel kal 0 ZUvOPONNTHG UNoXpeoUTal va NapEXE!
oTnv ETaipsia nepamépw eyyunon péxpl nooou Uyoug 900 EURO yia kabe ZUvdean, o€
nepinTwon nou o 2uvdpountng OnAwoel OTI emBupel TV napoxn Ynnpeoiov
Mepiaywyng (Roaming) kai AieBvwv KAfoswv (International calls).

9.3. H Etaipeia dUvartal va avanpooapudoel To Nogo Tng eyyunang, kaTta Tn diapkeia
TnG oUvdeong, AOyw avTIoCUPBATIKAG CUKNEPIPOPAG, N O€ NEPINTwon aipvidiag al&nong
TNG XProNG TwV NApeXOHEVMV NPOG TO ZUVOPOUNT YRNPETIWV.

9.4. H ETaipsia dikaiouTal eniNpOoBeTa ) evaAAKTIKA TwWV aVOTEPW EYYUNOEWV va
{ntnoel TNV eE0ANGN Twv Aoyapiacpmv kal OAWV Twv AnEINpOBEoHWY OPEINDY HECK
NIOTWTIKNAG KAPTAg yvwoTng EMnvikng ry dieBvoug Tpdnedag r; avaloyou EooU
NANPWHAG.

9.5. O1 eyyunoeig Ba enioTpéPovTal 0TO ZUVOPOUNTH ATOKA LETA TN AREN TG Nnapouaoag
Kal €p’ 000V Oev EKKPEPOUV O€ BAPOC ToU ZUVOPOMNTH OIKOVOMIKEG anaITOEIG TNG
Etaipsiag ano oiadnnote aitia. H ETaipeia diatnpei To dikaiwpa va kaAUnTel anod To nogo
TNG €YYUNONG kaBe AN§INpOBeoUN Kai VOUIKA anairnTr oQeIAr ToU ZUvOpounT.

9.6. H ETaipeia dikaiouTal va katayyeilel Tnv AiTnan ZUvSeong Kal va diakonTel dpheoa
TNV Napoxn Twv YNNPECIQV 0TV NEPINTWAON, Nou 0 ZUvOpoNTNG dev KaTaBaAAel Tnv
anairoupevn gyyunaon.

9.7. Z& NePINTWON NPOYEVECSTEPNG OIKOVOUIKNG OPEIANG TOU GUVOPOMNTN EvavTl TNnG
Etaipeiac, n TeAeuTaia dUvaral va eEapta Tnv B£on og 1oxU TG napouoag cUPPBacng
Kal TV napoxn Twv YNnpeaiwv anod Tnv eE6GANCN TNG Napanave oQeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H Etaipeia, BACEl QVTIKEIYEVIKOV KPITNPIWVY, ONWG, TPOMNOG €EO0MANCNG, NaiaioTnTa
ZuvdpopnTr, nponyoUWevn avTioupuBaTikh cupnepipopd npog Tnv ETaipeia 1 npog
TpiToug, dikaioUTal va kaBopilel kal va avanpoodppolel £va avwTaTo NIOTWTIKG OpIo
XPonNG Twv YANPeoIiwv TnG yia kABe ZuvdpounTr. € NePINTwon unépRaAocng
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ornoTedNMOTE TOU WG avw NIOTWTIKOU opiou, n ETaipeia dikaioUTal €ite va SIAKOWEI
npoowpIva TNV napoxn YMNPeoiwv npo¢ Tov SuvdpounTn €ite va npoPei ot
avanpoaappoyn Tng gyyunornc Tou, Kata 1o ApBpo 9 Tng napouoag, €ite va {NTnoel
GuEoN NPoKaTapoAr] NoogoU £vavTl Tou €nopevou Aoyaplacpol PEXp! Tou SINAAciou
KATa TNV OTIYUA €KEiv UYoUC TNG OPEIANG TOU. € MEPINTWAN W CUMHOPPWONG ToU
SuvdpounTn KE TIC aVWTEPW UNOXPEWOEIG N ETaipeia dUvaTtal va npoei o Nnpoowpivr
I OTNV OPICTIKN SIAKONM TwV YMNPECIMV.

11. EIAIKOI OPOI KAI MPOYMOGEZEIZ YMArQrH: ZE MPOrPAMMATA
MAPOXHZ YNMHPEZIQN

O1 kaTwBI dpol 1oXUoUV Kal dEGPEUOUV TO SUVOPOUNTH OTNV MEPINTWAN NOU EMIAEEE
oTnv AiTnon ZUv3eong KAMoIo €K TWV KATWTEPW NPOYPAMKATWY NApOXNG YNnNPeaiwv
Tn¢ ETaipeiac.

11. 1 Oikoyeveiaka MNpoypappara

11.1.1. Or napovTeg €1dikoi Opol Kal NPoUnoBEcelg unaywyng, ol Aoinoi 6pol TNngG
napouoac, n Aitnon ZUvdeong Tou unoypagovta SuvdpounTr| (EPeENg «YneuBuvog
MAnpwunc») kar Tuxov MapapTriuaTta anoTeAoUv TOU OPOUC Kal TIC MPOUnoBETElC
£vTa&ng kai xpriong Twv Olkoyevelakwv MpoypappaTwy Tng ETaipeiac.

11.1.2. Aikaiwpa €vragng ota Oikoyeveiaka Mpoypaupara £Xouv: a/ puaoika npdowna,
B/ VOUIKG NPOCWNa HE N XWPIC KEPSOOKOMIKO OKOMO, KaTomv €IBIKAG EYKPIOEWES TNG
Etaipeiac. H ETaipeia dikaiouTal va {nTei and Tov YneuBuvo MAnpwung Ta anapaitnta
OTOIXEIa NOU anodeikvUouv TNV UNap&n Tou VopikoU Npoocwnou Kal TNV EKNPocnnarn)
TOU KaBWC Kkal TNV AoKnon aTOMIKAG EMIXEIPNONG f €AUBEPOU €NAyyEAUATOC Kal
dlatnpei To Oikaiwpa va anodexBei 1 Ox1 TNV unaywyrn Tou ota OIKOoyevelaka
Mpoypappara.

11.1.3. Ta Oikoyevelaka Mpoypaupara evepyoroloUvTal 0To OvVopa Tou YneuBuvou
MANPWHNNG Kal 0 CUYKEKPIYEVA OIKOVOMIKA NpoypduuaTta Tng Etaipeiag, oup@wva pe
Tov ekdoToTe IoxUovTa TidokaTtdAloyo autig. O YneuBuvog MAnpwpng duvaral va
evTa&el ota Oikoyevelaka Mpoypaypara and Touldayiotov dUo (2) £wc kal névre (5)
ouvdéoelg. O YneuBuvog MAnpwpung duvaral va evragel kal ouvOEDEIG KapTokIvinThg
TnAepwviag oTa w¢ dvw npoypduuara. Enionuaiveral, 6T TouAdyioTov ol 300 K TwV
nevre SuvdEoswv Ba npeEnel va ival ZUVOEoEIC CUKBOAAIOU, EV(M O WEYIOTOC apIBUOG
TV SUVOECEWV KapToKivnTig duvaral va sivai Tpeig (3).

11.1.4. 3& nepinTwon Mou yid Tov OrolodnnoTe AOYO O apiBPOC TwV EVEPYWV
SUVOECEWY TWV WG avw MPoypappaTwV KelwBel kaTw anod Tov NpoBAENOUeVo EAAXIOTO
apiBud (oupewva pe Tnv nap. 11.1.3.), Ta NPOVOUIA/eKNTWOELIC NOU NPOKUNTOUV ano
Tnv evepyonoinan Tou Oikoyeveiakou MpoypdauaTog, navouv va IoXUouV.

11.1.5. H ETtaipeia 6a ekdidel aTo Ovopa Tou YneUBuvou MANpwHNG évav Koivo
Aoyapiaopo yia OAeC TIC OUVOEDEIC oupBoAdiou nou svrtacoovtal ota OIKOYEVEIaKA
Mpoypdappata. O YnetBuvog MANpwunc opeilel va eEopAsi Toug Aoyapiacpolc kal OAa
00a nepiAapBavovTal Ge auTouc oUKPWVA e TOUG OPOUG TG Napouadc.

11.1.6. O YnelBuvoc NAnpwpng dUvaral va evtagel ota Oikoyevelaka Mpoypdypara:
a/ Néeg ZuvdEaelC, B/ YPIOTAUEVEG EVEPYEG OUVOETDEIG NMOU AEITOUPYOUV OTO OVO[A TOU,
yla TIG onoieg navouv auTopdTwg va IoXUoUV 0 0pol TNG apxIKNG AiTnong ZUvdeong
Kabwg Kal TUXOV EKNTWOEIG I} AAa Npovouia kai IoxUouv oTo €ENG 01 OPOI Kal EKNTWOEIG
Tou OikoyevelakoU [MpoypdupaTtog, y/ YQIOTAUEVEG €VeEPYEG OUVOEDEIG AGAAOU
SuvdpounTn, yia TIG OMnoieg anapaiTnTn nNpolnoBeon gival o apXIkog dikaloUXog TNG
SUvdeong va dnAWaEl syypapwg 0TI anodexeTal Tn MeTaBiBacn TN YPApKnRg/ Twv
YPAUH®V Tou aTov YneuBuvo MANpwURAG unoypagovTag To 1dIkO £vTuno - AiTnon
MeTaBiBaong kai yia Tig onoieg Navouv auTopdTwg va IoXUoUV ol 0pol TNG ApXIKNAG
AiTnong ZUvdeong KaBwg Kal TUXOV EKMTMOEIC fj GAAA NMpovopia Kai IoXUouV OTo £ERC
HOvo o1 Opol Kal eKNTwaelg Tou OIkoyeveliakoU MpoypappaToc,.
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11.1.7. H unoypa®n Twv evtunwv &vragng Zuvdeoswv ota Oikoyeveiaka Mpoypduparta
Tng ETaipeiag, ouvioTd nAfipn anodoxn Twv 0pwv TNG Napolodg Kal OAEC Ol OXETEIG
peTa&l YneUBuvou MAnpwunc kai ETaipeiac yia TIG evraypéveg Zuvdécelg, 6a
kaBopilovTal and Tnv napolod. Z& NEPINTWON EVTAENG nNoN UPIOTAUEVWV SUVOETEWV
oTo emAexBév ano To Zuvdpountr Oikoyevelakd Mpoypappa Tng ETaipeiag,
KaTapyoUvTal auTOMATWG yid TIG WG avw SUVOECEIC o Opol TNG apxIKng AiTnong
>Uvdeong kal avTikabioTavral Je Toug Opoug TNG napouoag. TuxOv EKNTWOEIC 1 GAAa
MPOVOMIO €K TWV WG GVW UPIOTAPEVWV SUVOEOEWY anooBevovral autodikaia Kal n
TIHOAGYNon Toug Ba yiveTal ePeEng cUUPWVa PE TOUG OPOUG TNG NApoUoag Kal Tov
10XUovVTa TIokaTaAoyo Twv Oikoyevelakwv Mpoypappdtwv Tne ETaipeiac.

11.1.8. KaBe vea S0vdeon nou evracoetal ota Oikoyeveiaka Mpoypauuarta 8a £xel
ehayiotn didpkeia GUPPWVA [E TOUG AvTIOTOIXOUG OPOUG TG napoladag,.

11.1.9. H Alon Tng napouoag dev enipepel TN SIAKONI TWV SUVOECEWV YIA TIC OMNOIEG
dev €xel napéABel akopn n eAaxioTn diapkeia. Ma TG ev Aoyw ouvdETEIG, OUwE, dev Ba
10XUOUV NAEOV 01 ekNTWOEIG Tou OlkoyevelakoU MpoypappaTog f} ol OMOIEG EKMTWOEIG
ioxuav, npiv Tnv £vta&n Touc oto Oikoyevelako Mpdypappa. Kata ta Aoind, 6a ioxUouv
ol ['evikoi 'Opol ZUvdeong oTo AikTuo Kivntig TnAepwviag Tng ETaipeiac.

11.2. KapTtooUvdeon

11.32.1. O1 napovreg edikoi Opol kal NPoUnoBETEIq unaywyng, ol Aoimoi 6pol Tng
napouoag kai n Aitnon ZUvOEGNG TOU UNoYPAPOovTa SUVOPOUNTN anoTeAOUV TOU OPOUG
Kal TIC npoUnoBécelg Evragng kai xprong Twv Mpoypaupdtwv KaptooUvdeong Tng
ETaipeiac.

11.2.2. Ta NpoypapuaTa KaptooUvdeong Npoo®EépovTal e nAylo Nou avTioToIXEl o€
pnviaio 6pio Xpriong (Knviaia evowpaTwyevn xprion). H pnviaia evowpatwpévn xprion
duvartal va xpnoigonoinBei yia Tnv napoxn O6Awv Twv Ynnpeoiwv Tng ETaipeiag
(evOeIkTIKG Kal OXI MEPIOPIOTIKA TNAEPWVIKEG OUVOIAAEEEI, UMNPETIEG HNVUHATWY,
HNVUPAT@V NoAupéowv K.a. otnv EANGda kai oTo €EwTepiKd) OUPPWVA HE Tov
€kaoToTE I0YUOVTa TIHokaTaloyo Tng ETaipeiag. Ze nepinTwon avalwong Tng pnviaiag
EVOWMATWWUEVNG XPNONG MOU NapexeTal anod 1o emAexBev and To ZuvdpounTn
Mpdypappa Kaptoouvdeong, o SuvdpounTrg duvaral va npayuatonolei Xpron Twv
Ynnpeoiwv TnG ETaipeiag, katoniv nponyoudevnG avavéwaong TnG agiag xpnong Baocel
Tov dladikaciwv avavéwong kai Xpnong Xpovou opikiag Twv MpoypappdTwy
KapTokivnTrc TnAepwviag Tng ETaipeiac.

11.2.3. Z& nepinTwon NPOCWPIVAG 1 HOVIUNG SiakonnG Twv YMNpeoiwv, BAosl Tou
ApBpou 16 Tng napoloag, dev Ba sival duvaTn n avalwon TnG KPNvIAiag EVOWPATWHEVNG
XPNong Tou emAexBevtog and To SuvdpounTn MpoypdupaTtog KapToolvdeong kabag
Kal TUXOV UNoAgindpevng anod avavéwan agiag xpriong Kaptokivntrg TnAepuwviac. STnv
NePINTWON TNG MPOCWPIVAG BIakonng Twv YNNpeoiwv Aoyw An&inpdBecpwv kal
anaImnTwv oQEIAWV Tou ZuvdpounTrn npo¢ Tnv ETtaipeia, n avalwon Tuxov
unoAeindpevnG anod avavéwan agiag xprnong Kaptokivntrg TnAepwviag Ba eival eQikTh)
HOVO kaToniv eE0(ANCNG TWV WG AVw OPEIAWV and To ZUvOPOUNTH.

11.3. Npoypappara WIND To ALL

11.3.1. O1 napovTeg eidikoi Opol kal MpoUnoBEoelg unaywyng, ol Aoinoi O6pol TngG
napouoag kai n Aitnon ZUvOECNG TOU UNoYPAQOVTa SUVOPOKNTN anoTeAOUV TOU OPOUG
Kal TIG npolnoBaeig vragng kal xprong Twv Mpoypappdtwy WIND To ALL. Or 6pol
TnG napouong napaypagou 11.3 epapudlovral kar ota ETaipika Mpoypdupata ng
ETaipeiac.

11.3.2. Me Bdaon Ta avwTéPw NpoypappaTa o ZuvdpopnTnG opilel e TNV Eyypagr) Tou
0€ auTA To AvTaTo 'YWog TNAENIKOIVWVIAKNG XpEWaNG yia KAROEIG evTog EAAASOG. To
£v AOYw noco6 o ZuvdpounTrc dUvaTal va To TPOMonolEi onoTedNNoTE, CUPPWVA HE
TNV MNEPIYPAPOLEVN OTOV TILHOKATAAOYO TOU OIKOVOMIKOU npoypdupatog diadikaoia,
OMWG auTr) eKAcToTE IoXUEL.
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11.3.3. Me Tnv enmiloyn €yypagng ota ¢ AGvw MPoypAaupaTa o ZuvdpounTng
avayvwpilel kar anodéxetar OTI, YE TN CUUNANPWGON TOU EMIAEXBEVTOC and auTov
AvaTatou 'Ywoug TnAenikoivwviakng Xpéwong, dev Ba dUvaral va npayuaTonolinoel
and Tnv oUVOEar Tou onoloudnnoTe €idOUC €EEPXOHEVN XPEWTIKN TNAEMIKOIVWVIAKN
Kivnan/kAnaon, ekTog anod KANoeI Npog ApiBuoug ‘EKTakTng Avaykng fj npog apibpoug
atehoug Xpéwaong. MNa Tnv apon TnG avwTEpw KaTaoTaong 6a npénel va akoAoudei Tig
dladikaaieg nou kabopilovTal and Tnv ETaipeia. H napouoa napaypa@og dev IoxUEl OTIG
NEPINTWOEIC KAOEWY Mou npayuaTtonolouvTal ekTo¢ EANGdoG (Aibvric Mepiaywyn),
kabwg n ev Adyw duvatotnTa dev unooTnpileTal TEXVIKA and OAa Ta ouvepyalopeva
dikTua Tou eEWTEPIKOU Kal WG €K TOUTOU dev 1oXUEI YIa OAEG TIC XWPEG. O SuvdPOUNTNAG
pnopei va Bpiokel oTo diadikTuakd Tono Tng ETaipeiag (www.wind.gr) TIG XWPEG, OTIG
onoieg epapudleTal To napov apbpo 11.3.

11.3.4. O ZuvdpounTng €xel AGBel yvwaon Kal anodexeral TO OUVOAO Twv Opwv,
XAPAKTNPIOTIKWV KAl XPEMOEWV TOU OIKOVOUIKOU MPOYPARHATOC Mou €MIAEYEL, ONWG
auToi napatiBevTal oTto napov apbpo 11.3, oTo MapdpTnua nou npPoBAENETal aTo
apbpo 7.1 kai Tpononoiouvtal dia Twv apdpwv 7.2 kai 20 Tng napouong oupBacnc.
11.3.5. H Etaipeia diatnpei 1o dikaiwpa onoTdnnoTe va Tpornonolisi Tnv napoloa
napdypago, HE OXETIK NpPoG ToUTO EVNUEPWON TOU ZUVOPOMNTH HECW TOU
dladikTuakoU TG TOMOU Kal Tou Aoyapiaciou Nou auTog AapBAavel, NapeXovTag Tou To
Olkaiwpa kaTayyehiag Tng napouong OUPBACEWG evTog evog (1) pnvég and Tnv
AVWTEPW EVNHEPWOT).

11.4. ETaipika Mpoypappara

11.4.1. O1 napdvTeg €1d1Koi OPOI kal NPOUNOBETEIG unaywyng, ol Aoinoi Mevikoi Opol TG
napouoac, n Aitnon ZUvdeong Tou unoypagovTa SuvdpounTr| (EPeENg «YneuBuvog
MAnpwnc») kar Tuxov MapapTiyara anoTeAoUv Tou OPOUC Kal TIG NPOUN0BETEIg
évTtagng kal xpriong Twv ETaipikav Mpoypappatwv Tng ETaipeiac.

11.4.2. Akaiopa évragng ota Etaipika Mpoypapparta €xouv a/ vopika npoownd,
gpnopikoU | KEpdOOKOMIKOU XapakTrpa Kai B/ (puaoika Npoowna rnou ackoUv aToIKN
€UNOPIKN ENIXeipnan 1 eAeUBepo enayyeAda katonv I8IKNG eykpioswe Tng ETaipeiac.
H Etaipeia dikaioutal va {ntrioel anoé Tov YneuBuvo MAnpwunG Ta anapaitnta aToixeia
nou anodeikvUouv TNV Unap&n Tou vopikoU MPOC®MOU Kal TNV EKNPOCKMNG ToU
Kabwg kal TNV aoknaon aTopIKNG eniXeipnong f eAelBepou enayyEAUaTog kai diatnpei
To dikaiwpa va anodeyBei ) OxI TNV unaywyr Tou 0Ta wg avw MNpoypduuara.

11.4.3. H napoxn Twv v Aoyw Mpoypadpdtwv npolnoBeTel T &vragn kai diathpnon
0€ auTda e\ayioTou apiBpol Zuvdecewv Tou YnelBuvou MAnpwpng cUP@wva Pe Tov
£KAOTOTE 1I0XUOVTA TIJokaTtahoyo TngG Etaipeiac. O YnewBuvog NANpwung dnAwvel kai
gyyudaral 0TI OAeG o1 ZUVOEDEIG nou Ba evTa&el oTa ETaipika MpoypdyuaTa Tng ETaipeiag
Ba xpnoidonoloUvTal anod Tov idlo 1 and unaMnAoug ) ouvepyaTteg Tou. H ETaipeia
dikaioUTal va eAéyxel Tnv oUPQwva He To napdv Xprion Twv SUvOECEWV Kal va
KaTayyeAAel 60sg ZUVOEOEIC dev NANPOUV TOUG OPOUC TN napouaoac.

11.4.4. & nepinTwon Nou yia onolodnnoTe AOyo o apIBUOC Twv evepYywV SUVOECEWV
Twv ETaipik®v MNpoypappatwv Yeiwdei KaTw anod Tov npoBAenOpevo eAAxIoTo apiBuo,
oUP@WVa PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO Twv ETalpik®v MpoypappaTwy Tng
Etaipsiag, o YnelBuvog MAnpwung Ba npénel, evtog Tpiavra (30) nuepwv and Tnv
nUEpopnvia TNS w¢ avw Peiwong, va npoPei oTIC anapaiTnTeG evépyeieg (Evepyonoinan
veag XUvOeonG) NPOKEIEVOU va napapeivel oto enilexBév and autdv ETaipikod
Mpdypappa TG Etaipeiac. Edv napéNdel anpaktn n npoBsopia Twv Tpiavta (30)
nuepav, n Etaipeia €xel To Sikaiwpa va evra&el TIG TNAEPWVIKEG SUVOECEIG Tou
YnetBuvou MANpwnG oe aM\o Mpoypauua XpEwaonc, EVNUEPWVOVTAG avTioTolXxa Tov
YnetBuvo MANpwNG Ke kGBs NpdaPopo yia Tnv ETaipeia Tpdno. Q¢ npog To dikaiwua
kaTayyeAiag, 10xUouv Ta 6oa opiovral oTo ApBpo 17 Tnc napouodc.
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11.4.5. H Etaipegia 6a ekdidel oTo Ovopa Tou YneluBuvou MANPwUNG €vav Koivo
Aoyapiaopo yia OAeg Tig Suvdéoelg Twv ETaipikwv Mpoypappdtwv. O YnewBuvog
MAnpwpng ogeilel va e€opAei Toug Aoyapiaopolc kal 0Aa 6ca nepidapPavovTal o
auTouC CUKPWVA WE TOUG OPOUG TNG Napouaac.

11.4.6. Aiadikaaoia 'Evra&ng Zuvdéoewv oTa ETaipika Mpoypdupara Tng ETaipeiag:

A. 'Evra&n véwv Zuvdéoeswv: O YneUBuvog MAnpwpnc dikaioUtal va evra&el orta
ETaipika Mpoypdappata véeg SuvOETEIC, unoypagovTag To €IdIKO €vtuno AitnongNeéwv
SUVOETEWV.

B. 'Evra€n u@ioTapevwv 2uvdécswv Tou YneUBuvou MAnpwpng O YnewBuvog
MAnpwpng dikaioUTal va evta&el ota ETaipika Mpoypdypara Tne ETaipsiag UpIoTAWEVES
EVEPYEC ZUVOEOEIC NMOU AsIToupyoUv OTO OVOUA TOU, UNOYPAPOVTAG TO €I0IKO £VTUMNO
AiTnong Néwv SUvOETEWV.

. 'Evrain u@ioTapevwv Zuvdeoswv alou Zuvdpountr: O YnelBuvog MANpwnC
dikaiouTal va evTtagel ota ETaipikd Mpoypdupara Tng ETaipeiag ndn upIioTaUeveg
Suvdéoelic GMou  ZuvdpounTr, unoypdgovTag To €dIko &viuno Aitnong Neéwv
Suvdéoewv. AnapaitnTn npoUnoBeon eival o apxikog dikaliouxog Tng ZUvSeong va
ONAWOEl eyypaPwe OTI anodexeTal T YeTaBiBacn Tng SUvOeong Tou aTov YneUBuvo
MAnpwnG. To Té\og EvTagng ava Uvdeon SIapopPOVETal CUUPWVA HE TOV EKACTOTE
1oxUovTa TiokaTaloyo Tng ETaipeiac.

A. Ta avoTepw avagepdpeva €IBIKA EvTuna anoTedolv and Tnv UMoypagr Toug,
avanoonacTo TUNRKa TG napoloac.

11.4.7. H unoypagn Tou &idikoU evtUnou Aitnong Néwv Zuvdéoewv yia &vragn
>uvdéoewv oTa Etaipika Mpoypaupara Tng Etaipsiag, ouviotd nAnpn anodoxr Twv
OpwV TNE napolaag kal OAEC ol GXEOEIC METaEU YnelBuvou MNMAnpwpung kai ETaipeiac yia
TIG evTaypéveg ZuvdEaelg, Ba kaBopidovTal and Tnv napouoa. € NEPINTWOn EVTagng
ndn uioTapevwy Zuvdécewy oTa ETaipika Mpoypappara Tng ETaipeiag, katapyouvTal
aQUTOMATWG YIa TIG WG Ave ZUVOECEIC O Opol TNG apxIKNG AITnong ZUvOeanc Kal
avTikadioTavral Pe Toug OpoUG TNG Napoloac. TuxOV EKNTWOEIC ) AAAa Npovoyia ek
TWV WG AVW UPIOTAPEVWY ZUVOECEWY anooBevovTal auTtodikala Kai n TIHOAGYNan Toug
Ba yivetal €QeENC oUPPWVA WE TOUC OPOUG TNG napoucag Kal Tov IloxuovTa
TIokaTaAoyo Twv ETaipikwv Mpoypappdtwy Tng ETaipeiac.

11.4.8. Kabe z0vdeon nou evracoetal os ETaipiko Mpdypappa Tng ETaipsiag 8a €xel
ghaxiotn diapkeia cUPPWVA PE TOUC avTIOTOIXOUG OpPoUC TG napoladac,.

11.4.9. H Abon Tng napoloag dev nIPEPEl T dIAKONN TwV ZUVOECEWV YIa TIG OMOIEg
dev €xel napéNBel akopn n ehaxiotn diapkeia. € nepinTtwaon ANEng Tng napolaoac, n
Etaipsia diatnpei To dikaiwda va eVTagel autopaTa TIC we avw SUVOECEIC O NPOypapia
NG €MIAOYNG TNG, EVNUEPOVOVTAG avTioTolxa Tov YneuBuvo MANpwUnG He KaBe
npdo@opo yia Tnv ETaipeia TpOMO Kal va TIMOAOYEI TNV XPEWON TWV NAPEXOHEVMV
Ynnpeoiwv BACEl TOU WE AV NPOypApKaToc, EKTOG av 0 YneUBuvog MANPwURG sMIAEEE!
TNV UnNaywyn Twv ¢ avw SuvOésswv os AANo npdypaupa Tng Etaipsiag (epocov
nAnpoUvTal ol GXETIKEG NPOUNOBETEIC EvTaENG aTo ev AOYw Npoypaupa).

12. EIAIKOI OPOI KAI NMPOYMNOGEZEIZ MAPOXHZ YMHPEZIQN

O1 kaTwBI dpol 1oXUOUV Kal dEGPUEUOUV TO SUVOPOUNTH OTNV MEPINTWON MOU EMIAEEE!
oTnv Aitnon Z0vdeong TnNG Napoxng Kanolag ek Twv kaTwdi Ynnpeoiwv Tng ETaipeiac.
Z€ KANOIEG anod TIC MEPINTWOEIG QUTEG, O ZUVOPOMNTNC aAMOJEXETAI NAEKTPOVIKA
EexwpIoTOUC YEVIKOUC OpoUC, Ol ornoiol SIEMOUV TIGC v AOYyw MPOCBETEC UNNPETIEC,
CUMNANP®VOVTAG TOUG NAPOVTEG OPOUG Kal SeoPEUOVTAG avTioTolXa To ZuvdpounTn,
Onwc¢ kai ol NapovTeg opol. H ETaipeia diatnpei To dikaiwpa Tpononoinang fi kKatapynong
TV YNNPECIQWV, KaToNv NponyoUHEVNG EVNEPWONG TOU ZUVOPOUNTH, oUKGVa e Ta
npoBAendpeva ato apbpo 20 TnG napouaong.

12. 1. Ynnpeoieg HAekTpovikoU Aoyapiacpou
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12.1.1. O1 napovTeg e1dikoi Opol Kal NpolnoBEaelc, ol Aoinoi 6pol TG napoloag Kai n
AiTnon ZUvO£onG Tou ZUVOPOMNTH anoTEAOUV TOU OPOUG Kal TIG NPOUNOBETEIC NAPOXAG
Twv Ynnpeoiwv HAekTpovikoU AoyapiacpoU Tng WIND (e@eEng o1 «Ynnpeoieg HA».
‘Onou ol NapovTeg €1dIKoi Opol guykpouovTal Pe Toug MevikoUg ‘Opoug TnG napouoag
ungpioXUouv Ol NapovTec €1dIkoi Opol. EmmAéov, Of KAMOIEC NEPINTWOEIC O
Suvdpounmg kaAeital va anodexBei nAekTpovikd EexwpIoTOUG yevikoUg 1) €IDIKOUG
Opouc, ol oroiol JIENOUV TIG ev AOyw NPOCBETEC UNNPETIEG, CUUNANPWVOVTAG TOUG
napovTeg Opoug kal SecpeliovTag avTioTolXa Tov ZUVOPOMNTN, ONWG Kal ol NapOVTEG
0Opol.

12.1.2. H ETaipeia napéyxel Tn duvatoTtnTa oto SuvdpopnTn va Aaypavel To Aoyapiacpod
TOU ME nAeKTpOvIKG pEoa (unnpeoia e-bill), avTti TNG anooToAng Tou MEOW
Taxudpopeiou. Méow Tng unnpeaoiag e-bill, o ZuvdpounTng €xel T duvaToTNnTa va Aapel
Tov Aoyaplaopd TOU NAEKTpOVIKA €iTe péow a) SMS dnhwvovtag ThAEQwvo
£MIKOIVWVIAc yia Afyn Aoyapiacyou €ite B) HEow nAekTpovikoU Taxudpopsiou (e-mail)
dnAwvovTtac Tnv nAekTpovikny Tou dieuBuvon (e-mail). Mapalnia, o ZuvdpounTng
propei va gyypagei onoiadnnoTe oTIyur €MIBUPET O NAEKTPOVIKN £(PApUOyN yia Tn
dlaxeipion Twv Aoyapiacpwv Tou (unnpeoia myWIND). e nepinTwon mnou o
NAEKTPOVIKOG Aoyaplaopdc anoTeAel XapakTnpioTikOd Tou npoypdupaToc, oTo Oornoio
EYYPAPETAl 0 ZUVOPOUNTNG Kal £pocov ToUTo dev anayopelsTal anod Tnv Keipevn
vopoBeaia, o ZuvdpopnTng eyypAQETAl AUTOMATWG OTIG Ynnpeoieg HAekTpovikoU
AoyapiaopoU nou neplypapovTal oTov Napovra opo kai duvatal onotednnoTe va
dlaypagei and autég Pe JIKr Tou aitnon, cUP@wva pe TIC IaTAEEIC Twv NapovTwv
OpwV.

PnTw¢ oup@wveiTal Kal yiveTal anodekTo and To SuvdpounTr) NWG HE TNV £yypPaAPr) ToU
oTIG Ynnpeoieg HA, 0 SuvdpounTrG anodéxeTal pnTa kai avenipuiakta OTI AEN Ba
AapBavel o€ evTunn Pop@n Toug AoyapiacpoUlg Tou kal nwg Ba Toug AapBavel Povo oe
NAEKTPOVIKI] HOPPI KAl OUYKEKPIKEVA EITE OVO HE OUVTOMO ypanTo prvupa (SMS)
oToV TNAEQWVIKO apIBud KIVNTAG TAEPWVIAG nou €xel dnAwael €iTe kal atn dielBuvan
nAekTpovikoU Tayxudpopeiou (e-mail) nou €xel dnAwaoel oTnv ETaipeia, avaloya pe Tig
dlakpioeig nou kaBopilovTal oTo Nnapdv apbpo Kai TG ekaaToTE NONITIKEG TnG ETaipeiac.
>Ta idla nAaioia kal epooov eiTe €€’ apxng eMAEEs va AapBavel £vtuno Aoyapiacpo eite
{ntnoel TouTo kaTd Tn didpkela IoXU0G TNG OUKBACEWG Tou, dev Ba £xel Tn duvaToTnTa
XPNong Twv Ynnpeoliwv HA kal ouykekpigéva xpnong Tng Ynnpeoiag e-bill kai
npdoBaonc omic Ynnpeoiecc myWIND 1, onoia ouvagr) duvatoTnTa MNpPOoPEPE
peMovTIKa n ETaipeia.

EninpooBeTwe, o€ nepINTwon nou &vag SuvdpounTnG €yypagel oTnv Ynnpecia
MyWIND, 6a AapBdvel Toug Aoyapiacpouc yia OAEG TIC OUVOEOEIC MOU EXEl OTNV
Etaipeia (kivnTrg ri/kai otaBepng TNAEpwviac) kai dn yia OAEG TIG CUVOETEIG Mou €ival
ouvdedeéveC Pe To A.O.M. Tou OUPPWVA HE TOUG NAPOVTEC OPOUG, NTOI NAEKTPOVIKA
oUppwva pe TNV Ynnpeoia HAskTpovikoU Aoyapiacpol, KatapyoUUEVOU 0lodrnoTe
aGMou Tponou kal PeBOdou AfWnG Aoyapliaopwv Mou  iOXUE yid  TOV/TOUG
Aoyapiaopo/ouc Twv Aoinwv ouvdESEWY Tou ZuvdpounTn oTnv ETaipeia péxpl ekeivn
™ oTiyun. H napoloa napaypagoc dev spapudletal ota Etaipika Mpoypaupara.
EIOIKG yia Toug eTalpikoUG MEAATEG, N €yypagn €vog CUVOPOMNTH OTIG UMNPECIEG
nAekTpovikoU Aoyapiacpou yivetal UoTepa and eniAoyr) Tou idlou Tou GUVdPOUNTH ava
Aoyapiaopo. H napouca napdypa®og dev 1oxUel oTNV NEPINTWAN NOU 0 ZUVOPOUNTAG
EYYPAWEI GUYKEKPILEVN HOVO oUVOEDN KIVNTAG 1l 0TaBepnG TNAEQWVIag oTIGYNnpeaieg
anooToAng Aoyapiacpou pe SMS i e-mail, kaBw¢ oTnv MEPINTWON AUTH O AOINEG
ouvdEaelg Tou oTnv ETaipeia dev Ba ennpealovTal.

12.1.3.AnoaToAf AoyaplacpoU e SMS

Me Tnv evepyonoinon Tng Ynnpeoiag, ol SuvdpopunTéC AapBavouv Tov Aoyapiacpod
TNAENIKOIVOVIAK®V TEAWV TOUG IE GUVTOHO YPanTo Wrivupa (sms). Méow evog evepyou
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ouvdéapou (link) pnopolv va douv Tov Aoyapiacpd Toug €iTe and Tn GUOKEUN TOUG
giTe anod Tnv IoToogAida www.wind.gr. H Ynnpeoia napéxetal dwpedv o 6AOUG TOUG
olkiakoUG kal eTaipikoUc ouvOPOUNTEG OUKBOAdiou KIVNTAG kal aTaBepnc TNAEpwviag
kabw¢ kar Kaptoouvdeong WIND (CUMNEPIAAUBAVOUEVWY TWV MNPOYPAHHATOV
Broadband, SimpleFi on the go kai SimpleFi) kaBag kal 0TOUG £TAIPIKOUG GUVOPOUNTEG
Me aTtopikd Aoyapiacpo 1 split bill. Ma Toug ZuvdpounTEG 1I0XUOUV 01 YEVIKOI Opol
napoxnc unnpeciwv TnG WIND kabwg Kai ol Tuxov €I1dIkoi Opol TwV UMNPECIMV Mou
£xouv emIAéEel. O ZuvdpounTnG KaAeiTal, Npiv TNV evepyonoinon Tng unnpeciag, va
AGBel yvwan Kal va GUUPWVNOEI LIE TOUG OPOUG AUTNG, ONWG auToi KAbe gpopa iaxuouy,
TOUG onoioug anodexeTal avenipuAakTa. Eav o SuvdpopunTnc dev CUHPWVEI HE TOUG
OpOUC Kal TIG NPoUnoBETeIC TN napolong Ynnpeoiag, TOTE opeilel va pnv npoBei otnv
gvepyoroinon kai Xpnon Tng Ynnpeoiag r) va diakoyel ayeoa Tn xprion Tng kai va
eMAEEEl AAAN péEBODO evnUEPWONG Kal AMWEWG pnviaiwv Aoyapiacpav, oUPQWvVa Je
TOUG 6poug Kai TIg diadikaoisg Tng WIND.

12.1.3.1. Eyypaon kai MNpdopaon otnv Ynnpeoia SMS Bill

A) MeTa TV gvepyonoinan TN Ynnpeaiag o uvdpounThc sidonolgital yia Tnv £kdoon
TV Pnvigiov Aoyapiacp@v Tou MECW ypanmTou pnvudatoc (sms), TO Onoio
nepihappavel Tov evepyo olvdeopo (link) péow Tou onoiou 0 GUVDPOWUNTNG ANOKTA
npdoBacn oTov Aoyapiacpod Tou.

B) O ouvdeopog (link) Ba napéxel npooBacn oTov Aoyapiacpd Tou ZuvOpounTr €iTe
xpnoiponoiei To dikTuo dedopévawv TG WIND eite kavel xprion acUpuatou SiKTUOU
(wifi). EmnpocBeTa o SUVOPOUNTAG META TNV evepyonoinon TNG YMnpeoiag €xel
duvaToTnTa NpooBRacng kal anoBrikeuong Tou TeEAeuTaiou ek00BEVTOG Aoyapiacpiol Tou
HEow Tou www.wind.gr eniAéyovTag To nedio «Afyn» ano Tnv kartnyopia “SMS Bill”,
r/kal YEow Tou avTioTolxou nediou Mou Ba avaQEPETal OE CUYKEKPIYEVO GNEI0 Tou
html Aoyapiacpou.

N O evepyog ouvdeopog (link) nou Ba nepiAapyBaveral oTo ypanTo Prvupa Ba €xel
dldpkela 1oxUo¢ 12 pnvec. O Zuvdpounmic Ba €xel Tn duvatdotnTa va del TOoug
Aoyapiaopouc Tou yia TOUG TEAEUTAIOUG 12 WNVEG, HEOW TWV AVTIOTOIXWV EVEPYWV
OUVOEOUWY MOU TOU €XOUV anooTaAsi péow SMS. H duvatdotnTa anobrkeuong Tou
Aoyapiaopou os pop@r pdf, Opwe, napéxeral yia 1 priva. Msta Tnv napeAsucn auTtou
TOU XpovikoU dlaoTruaTtog, o Zuvdpounmig dev Ba pnopei va éxel npocPacn oTov
Aoyapiaopo Tou oe Yop@n pdf napa povo av eyypagei ato myWIND 1y av €xel emAEEe!
va AapBavel Tov Aoyapiacpo Tou péow e-mail (@mail).

A) O ZuvdpounTnG €xel TN duvaTOTNTA va KATERACEl TOV NAEKTPOVIKO Aoyaplacpd Tou
Méow Tou www.wind.gr. Ze €0IKd kaBopiopévo nedio avaypdgel To TNAEPWVO
£MIKOIVWVIac nou £xsl dnAwael o idloc atnv WIND kai Aappavel e cUVTOHO ypanTo
pfvupa (sms) évav e€ayngio Kwdikd pe didpkela 1oxUoG 5 AenTwv. 3TN ouvéxeia Ba
NpEnel eVTOG Tou KaBopIoUEVOU XpovikoU NAAIiou, va NANKTPOAOYNOEl TOV KWAIKO Nou
€\aBe aTo kabopiopévo nedio nou unodelkvueTal ato www.wind.gr. O ZuvdpounTnG
duvaTal £To1 va KaTeRAcel, 0TO NAEKTPOVIKO HECO MOU XPNOIKOMOIEl, TOV NAEKTPOVIKO
Aoyapiaopo Tou kai va Tov anoBnkeloel. H ev Aoyw duvatdTtnTa Ba 1oxUel yia SidoTnpa
€VOG pfva and Tnv €kdoon Kal anooToAr Tou AoyapiacpoU Katd Ta avwTEPw
avagepoOyeva.

E) TnAépwva Enikoivwviag: Ma Toug oikiakoUG MEAATEC KIVNTAG TNAEQwVIAg, g
TNAEPWVO  EMIKOIVWVIAC  VOEITAl  OMOIOCONMOTE  evepydC  apiBpoc  alvdeong
nepiA\apBavetal oTov Aoyapiacpo Tou ZuvSpopNTr €V YIA TOUC OIKIGKOUG MEAATEC
0oTaBepnc TNAEPWVIAg, WG TNAEPWVO EMIKOIVWVIAG VOEITAl TO TNAEPWVO ENIKOIVWVIAG
KIVNTAG TNAEPWVIAG nou &xel dNAWoEl 0 ZUvOPOUNTNAG KATa TNV €yypagn Tou oTnv
WIND 1} apyotepa pe alov Tpdno. MNa Toug oikiakouc neAateg Broadband, SimpleFi
on the go kai SimpleFi: WG TNAEPWVO ENIKOIVWVIAG VOEITAl TO TNAEPWVO EMIKOIVWVIAG
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KIVNTAC TNAEPWVIAg nou xel dNAwoel 0 ZuvSPoUNTNG KaTd Tnv eyypagn Tou atn WIND
) apyoTEpa Pe al\ov Tpono.

levika yia oikiakd neAaTn nou dev nepIAaPBAveTal anokA€IOTIKA O€ KAnola and TIg
npoavagepBeioeg  katnyopieg (nyx neAdTeC ZuvOUACTIK®Y MNPOYPAMMATWY), ®C
TNAEPWVO EMIKOIVWVIAC VOEITal OnoIoodnnoTE €VEPYOG apIBUOC OUVOEONG KIVATAG
TNAEQwViag o onoiog nepiAapBaveral aTov Aoyapiacpo n éxel dnAwbei wg TNAEPwvo
£NIKOIVWVIAG 0Tn oUKBACN Tou SUvOpOuNTH).

EIDIKG yia TOUG €TAIPIKOUG NEAATEG, WG TNAEPWVO ENIKOIVwviag voeital To/Ta
TNAEQWVO/a  €MIKOIVWVIAG TOU VOMUIHOU/WV  EKMPOCWNOU/wV 1 Tou uneuBuvou
OIKOVOUIKQV BEPATWV nou €xel dnAwbei oTo gupBoAaio Tou ZuvdpopnTh e Tn WIND
1 katda Tn didpkeia TnG oUKPAoNG YETA anod £yypagn aitnar) Tou.

SXETIKA HE TOUG €TaIPIKOUG neAaTteg Split Bill, wg TNAEPwvo enikoivwviag voeitalr o
gvepyOc apiBpoOC olVOEDNG, OToV 0Moio apopd o Aoyapiacpog split bill Tou xprijoTn 6cov
agopd Tov Aoyapiaopo nou ekdideTal 0TO GVOUA Tou XpnaTn. a Tov Aoyapiaopd nou
€kdideTal 0TO Ovopa TNG €TaIpeiag, wG TNAEPWVO EMIKOIVWVIAG VOEITal 0 EVEPYOG
apiBuoc oUVOECNG TOU VOUIHOU EKMPOCMMOU 1 TOU UMEUBUVOU OIKOVOUIK®Y BEPATWV
nou £xel dnAwBei €ite pe TNV évap&n Tou cupBoAaiou €iTe KaTa Tn SIAPKEIG TOU HETA
anod £yypagn airnon Tou NpwTou.

>T) e onoiadnnoTe NePINTWON KaTa TNV onoia dsv 0AOKANPWVETAI | TAUTOMNOINGT TOU
TNAEPWVOU  €MIkOIVWVIAG CUPPWVA HE TA aVAPEPOUEVA AVWTEPW KPITNRPIa, N
evepyonoinon Tou sms bill dev Ba oAokAnpwveTal kal 0 ZuvdpounTng 8a npénel va
dnAwaoel véo aAndry apiBud enikovwviac,

Z) Méow Tng Ynnpeoiag SMS Bill, o ZuvdpounTng Aaupavel Tov NAEKTPOVIKO Aoyapiacpo
HE TNV ouvONTIKr avaluon, NTol To €AAxIoTo €ninedo avaAuTIKnG xpewaong (EEAX),
XWPIC TNV avaAuTIKN KaTAoTaon KANOEWV. Z€ NEPINTWON Nou 0 ZuvdpounTAG AauBavel
€vav Aoyapiaopo yia napanavw and 10 apibpoug olvdeong, AOYw TOU OYKOU TWV
nAnpogopiwv dUvaral va Pnv ival EQIKTr N anoTunwaon. & auTrnyv TNV NEPINTWon o
Suvdpounmi¢ AauBavel To TIMOAOYIO Kal €xel Tn duvatdtnTa va eyypagei OTIG
nAekTpovikéG unnpeoieg myWIND péow Tou O1adIkTUou, £TOI WOTE va KaTeRAcel TV
nAnpn availuon Tou pnvigiou Aoyapiacpol ToU TNAENIKOIVWVIAKWV TEAWV.

H) O1 ZuvdpounTEG WE evepyonoinyévn TNV napoloa Ynnpeaoia £xouv Tn duvaTtoTnTa
va eyypagouv oTnv unnpecia My WIND yia va €xouv npdofacn oTnv avaAuTiKn
KaTaoraon Tou AoyapiacpoU Toug kaBwG kal O AGAa Xprolha oToIxEia Tou
Aoyapiacpou Touc.

I) H Ynnpeoia anevepyonoigital Pe &yypago aitnua aihayng Tunou Aoyapiacpol o€
ornoIodNMNoTE KaTaoTnua Tou JIKTUOU NwAnoewv TnGg WIND 1| pe anooToAr fax otn
dieliBuvaon eEunnpeTnong nehatwv Tng WIND oTov apifpd 2119993342 1 Yéow Tng
nAaT@oppag myWIND A TRAEPWVIKA JE NXOYPAPNUEVN KARON.

K) lNa ™ Aqwn (downloading) Tou apxeiou Tou Aoyapiacpou PEow oUVSEDNG KIVITAG
TNAe@wviag WIND, o ZuvdpounTnG Oev XPEWVETAl, EV® €AV £xel oUVOEON AAANG
€TAIPEIAG, TOTE XPEWVETAI CUNPWVA HE TIG XPEWOEIG NMou eMIBAANEl N ev AOYw €Taipeia
yla Tnv npdopacn og unnpeaieg d1adIkTUoU. € KAB NeEPINTWAT, 0 ZUVOPOUNTNG UNOPEI
va anokTa npooRacn aToug Unviaioug AoyapiacoUg TOU HE Eyypagn) OTIG NAEKTPOVIKEG
nAaTQoppeg nou diabétel n ETaipeia yia To okond auto, nTol To myWIND. KaTd Ta
Aoing, n evepyonoinan kai Xpnon Tng YNnpeoiag napéxeTal eVvreAws Swpeav ano tnv
WIND.

12.1.4. AnooToAr AoyapiacpoU e e-mail:

Me Tnv evepyonoinon Tng Ynnpeoiag autng o Suvdpopuntnc Aaupavel To Aoyapiaopo
TOU TNAEMIKOIVWVIAKQV YNNPESIWV HEOW NAEKTpovikoU Tayxudpopeiou (e-mail).
Epdoov 0 Zuvdpountig eniBupei Tnv anooToAnl nAekTpovikoU AoyapiacpoU (ebill)
opeilel apou anodeyTei TOUG NAPOVTEG OPOUC KAl TOUG OPOUG MOU TUXOV TOu NpoTabolv
KaTa Tnv €vepyonoinon, va dnAwoel TNV nAekTpovikr Tou dieuBuvon (e-mail) kal €va
KIVNTO TNAEQWVO EMIKoIvwviag, To ornoio 6a Xpnoluonolisital yia onoladnnoTe
EMIKOIVWVIA OXETIKN KE TOV Aoyapiagpo Tou.
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Me Tnv evepyonoinan Tou e-bill, o ZuvdpounTnic Ba AaBsl sms OTO KIVATO MOU EXEl
dnAwaoel oTnv aiTnor) Tou, To onoio Ba avapépel TNV nAekTpovikr) dieuBuvaon (e-mail)
nou karaxwpnénke oTnv ETaipeia yia Tnv anooToAr] TOU nNAEKTPOVIKOU Tou
Aoyapiaopou. O Suvdpounmic opeilel va eAéyEel To smS WE TNV avaypa@opsvn
dielBuvon e-mail kal og NePiNTwoN Nou auTr| 8ev gival CwaTr), va EVNUEPWOEl AUeaa
Tnv ETaipeia o éva anod Ta kataotruata WIND eite kahwvTag oTto 13800 ) oTo 1277
(yia eTaipikolc NeAATEC). SToV 010 W Avw apiBPd o SuvOPOUNTAC HMOPEi va KaAei,
MPOKEIYEVOU va €miAUsl kaBe npoBAnua nou napoucialeTal OXETIKA HE TV
gvepyonoinan 1) TN Xpron Twv Ynnpeoiwv HA.

EI3Ika yia 600UC ZUuvOpoNTEC dlaBETOUV OVO aUVOEDN OoTaBeprG TNAEQWVIAg, EKTOC
Tou napanavw SMS, Ba AauBavouv €eMINPOCBETWG Kal yPanTr| €MICTOAN HECW
Taxudpoyesiou, n onoia Ba avagépsl Ta napanavw oTtoixeia (dnAadrn e-mail & KivnTO
TNAEPWVO EMIKOIVAVIAG YIa TNV anodToAr Tou Aoyapiacpou).

Eav o ZuvdpounTrG Oev KaAéael 1) eV EMIOKEPTEI KANOIO KATAGTNKA yia va dlopbwael
Ta ev AOyw oToIXEia Tou, TOTE Ba Bswpeital OTI QUTA €ival opBa Kai n anooToAr] Tou
nAekTpovikoU Aoyapiacpol  KaBwG kal Twv avTioTolkwv — €idonoincswv  Ba
anooTEA\OVTAl O AuTA TA OTOIXEIA ENIKOIVAWVIAE Nou EXel dnNAwoel 0 ZUVOPOUNTNG.
MeTa Tnv evepyonoinon Tou e-bill kar Ye Tnv €kdoon Tou NPWTOU Aoyapiacpol Tou, 0
ZuvdpopnTng Ba AaBel e-mail oTnv nAekTpovikr dielBuvaon nou €xel SNAWGEI, To OMoio
Ba nepidappavel Baoikeg NANPoPOpIEG yia Tov Aoyapiacgpd Tou, Onwg To Nnocdo kal o
KWOIKOG NANPWUNG Kal n nuepopnvia AREng, Xwpic GAAa Npoownika aToixeia, kadwg
gniong kai évav ouvdeopo (link). O ZuvdpounTrc, yia Hia Kai Hovo popd, opeiAel va
MeTaBei péow Tou ZuvOECHOU OTO avTioTolxo Nedio Kal va CUMMNANPWOE TOV KWJIKO
nou Ba AaBel e sms aTo KIVNTO €MIKOIVWVIAG nou €xel dnAwael aTnv aitnon Tou.

Z€ nepinTwon nou o ZuvdpopnTng dev olokAnpwoel Tn diadikacia autry, AEN 6a
AapBavel Tov Aoyapiacpo Tou cuvnupévo o pop®r pdf aAAG kaBe priva 8a AapBavel
e-mail kal sms pE TIG BACIKEG NANPOQPOPIEG yia TOV Aoyaplaopd Tou, ONwG auTég
avagepovTal napandvw. MapdAnAa, o ZuvdpounTng 8a Aaupavel To Aoyapiacuo Tou
pe SMS, aTo onoio PEow evOG evepyol ouvdEapou Ba €xel Tn duvaTtoTnTa va del kal va
Aapel (download) Tov Aoyapiaopo Tou.

EninAéov, o ZuvdpounTng kaAeital va diaBalel NPOCEKTIKA TOOO TOUG NAPOVTEG OPOUG
XPNonG Twv YNNPeoiwv 000 Kal autoug nou Ba Tou napouciacTolV NAEKTPOVIKA, MPIV
and Tnv eyypagr Tou O€ auTr. Z€ NEPINTWON nou dev anodéXeTal NANPWG Kal Xwpig
eMNIQPUAAEN To olvolo Nf pépog Twv Opwv autwv nou Ba Tou NapousIacTouv
NAEKTPOVIKA, NpIV and Tnv eyypagr| Tou TN UNNPEGIA 1 TwV NApOVTWwV OpwV, KaAeiTal
va Pnv npoxwpnoel oTnv anodoxn Twv Opwv auTwv Kadl akohoUBwg aTn Xpron Twv
YNnpeoiwv.

O Aoyapiacog THAEMIKOIVWVIAK®V UNNPeoiv Ba ekdideTal NAeKTPOVIKA Wnviaia kai 6a
anoaTéAeTal og pop@r pdf oTo e-mail nou €xel dNAwOEI 0 ZUVOPOUNTNG, KABWG Kal W
SMS gTov apiBud KIVATAG OUVOEONC TOU CUK(WVA E TOUG NApOVTEG OPOUC.

O ZuvdpounTng anodexeTal 0TI 6a AauBaver kal KAbe OXETIKN e Tov Aoyapiaouo Tou
evnuépwan/koivoroinon Onw¢ npoBAéneTal kai aToug levikoUg ‘Opoug Mapoxng
Ynnpeolimv kabwg kai aTny iIoxUouaa vopoBeaia. O Aoyapiacpdg nou anocTeAAETal and
v WIND pe e-mail kal sms anoteAei enionyo anodeikTiKO TIHOAOYNONG CUPPWVA E
Tnv 1oxUouca vopobeaia kal deopelel To ZuvdpoUnTT).

12.1.5. Ynnpeaia myWIND

O ZuvdpounTnG aveEapTnTWG TN unnpeaiag e-bill, el Tn duvaToTnTa va eyypagei
oTnVv nAektpovikr] unnpeaia myWIND. Or ZuvdpounTEG KE TNV €yypagn Toug oTnv
unnpeoia myWIND anokToUv npocBacn kai atnv evotnTa «O1 Aoyapiaopoi pou» (1)
oTnV evoTnTa «Mnviaiol Aoyapiacpoi» oTnv NePINTWon TwV ETAIPIKMY NEAAT®V) Mou
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Npoo@EPEI NANPOPOPNCN Kal OTATIOTIKA OTOIXEIQ EV YEVEI OXETIKA JE TOUG QVAAUTIKOUG
Aoyapiaopoug Twv cuvdETEwVY nou diatnpolv atnv WIND, TOGO TwV UPICTAPEVWY OG0
Kal TUXOV HENOVTIKWV KaBwg kal T duvatoTnTa enefepyaciac autwv. Eniong péow
NG &v AOyw €vOTNTAg, 0 SUVOPOUNTNC aMnokTd npdoBacn oToucg Aoyapiacupous Twv
TEAEUTAIWV 12 Pnvav.

Eidika yia Tnv unnpeocia myWIND, o Zuvdpounmic kaAeitar va diaBalel NpooekTika
TOCO TOUG OPOUG XProngG Twv YNNPECIWV 000 Kal auTtoug nou Ba Tou NapouciacTouv
NAEKTPOVIKA, NPIV anod TnV gyypagr) Tou GE auTr. & NEPINTWON Nou dev anodexeTal
NANPWG Kal XwpiG em@UAaEn To GUVOAO N MEPOG TWV OpWV aUTWV Mou Ba Tou
napouciacToUv NAEKTPOVIKA, MPIV ano Tnv gyypagr Tou OTnv UNnPecia, kaAeital va
pNV NpoXwpnosl oTnv anodoxn TwV OpwV auTwV Kal akoAoUuBw¢ oTn xpnon Twv
Ynnpeoiwv. EKTOG Twv avwTepw, oTnv &v AOyw €papuoyrn o ZuvOpOouNTAG MMopEi
evOEIKTIKA va OlaxelpileTal nAEKTPOVIKA TIC UMNPECIEC TOU, va EVEPYOMOIE 1)
anevepyonolsi unnpeoieg d1EBVOUG Neplaywync, NPOadsTwy nakeTwv (add-ons), To Oplo
xpriong dedopévay, va eniBaiel ppayng kaptag SIM auTtou, va evepyorolei 1) kaTapyei
nayia evrohn yia €E0QAnCn Aoyaplacpav HECW MNIOTWTIKAG KAPTAG, va aAalel
OIKOVOMIKO MPOYPappa kali va npoBaivel g avaveéwaon Tng cUWPBacnc Tou PE TV
ETtaipeia, epooov autd eival duvatd oTa nAaiola TnG eKACTOTE 10XUOUCAG EUMOPIKNG
noAITIKNG TN ETaipeiag kal, yevikwg, va npayuartonolel Xprion kabs aAAng unnpeaciag
Mou NapéXETal PEow Tou 10ToTonou «https://www.wind.gr/gr/mywind/mylogin/».
EIdIKG yia Toug eTaipikoUg NeAATEG dev napéxeTal NnpdoPaon OTIC AOINEG UNNPETIEC
myWIND aA\G npdoBacn oTnv evOTNTA TV AOYapIacHov

H npoofaon oTig Ynnpeoieg myWIND anokTatalr kata Tov akohouBo TpoOmo kai Je
npwToBouAia Tou ZuvdpounTr. O ZuvdpounTAG EYYPAPETal OTIG YNNPECDIEG HECW TOU
dladikTuakol Tonou «https://www.wind.gr/gr/mywind/mylogin/», akohouBwvTag Ta
BAuata nou kabopidovTal ekei e dladpaaTikd Tpono, dnAadr kaTaxwpwvTag 1o A.®.M.
Tou, Tov apiBud TNAEPWVIKNG oUVEEoNG KivnToU, Tov KWOIKO ZuvdpounTr Kai
anapamiTwe disuBuvon nAekTpovikoU Taxudpopeiou (e-mail). ‘'Ocov apopd T6G0o aTh
oUvdean KivnTnG 600 kal atn dielBuvan nAekTpovikoU Taxudpol€iou, 0 ZUvOPOUNTG
gyyuarail 0TI €ival evepyEC, £Xel NPOORACN 0L AUTEG AUTOG O idIOG Kal € NEPINTWON
ahhayng olaodnnoTe €€’ auTWV OPEIAEl va EVNUEPWVEI APETA NPoG TouTo Tnv ETaipeia
kal napaMnAa eniAéyel Tov TUMO Twv YNNPEoI®V nou eniBupei. Ev ouvexeia, AapBavel
Xwpa n akdloudn diadikacia enaknbeuong (epelnc n «Aiadikacia EnaAnBsuonc») kai
OUYKEKPIUEVA, 0 ZUVOPOUNTAC AapBavel aTnv NAEKTPOVIKN dilBuvan Nou £xel SNAWOEI
OXETIKO nNAekTpOvVIKO Wrvupa  enaAnBeuong (verification e-mail), oTo onoio
nepihapBaverar ouvdeapog (link), Tov onoio npénel va eMIAEEEI 0 ZuvdpopnTnG. Me Thv
£MIAOYI TOU OUVSECHOU, O ZUVOPOUNTNG HETAPEPETAl O Wia 10ToogAida, oTnv onoia
Ba kaAeital va eicdyel €vav kwdIkO ZuvdpounTn Hiag Xpriong (one time password). Tov
ev ANOyw KwdIKO AapPavel e OXETIKO oUVTOMO ypanTo Wrvupa (SMS) oTov apibuo
KIVNTAC oUVOEoNC Nou €Xel SNAMOEI KATA TA AVWTEPW AVAPEPOMEVA. Mg TNV €I0aywyn
Tou KwdIkoU Wiag xpriong, 0 ZuvOpouNTNG HETAPEPETAI OE VEA I0TooeAIda, 6nou Ba Tou
InTnBsi va dnAwaoel €va povadiko ovopa XpnoTn (username) kai évav Jovadikd KwdIko
xpnotn (password), Ta onoia kal 8a Xpnaoiuonolei anokAEIOTIKA yia Tnv NnpdoBacn aTiC
HAekTpovikég Ynnpeaieg myWIND, kaBwg eniong kal va anodexTei Toug 06poug XpRong
NG unnpeoiag. Me Tn dNAwoN Twv &v AOYyw OTOIXEIWY and To ZuvdpounTr Kai Tnv
anodoxn Twv Opwv Xprnonc, oAokAnpwveral n Aladikacia EnaAneuong kai ev yével n
dladikacia eyypa®ng oTig Ynnpeaieg myWIND kai o SuvdpopnTng AapBAvel OXeTIKO
NAEkTPOVIKO Wrvupa kaAwaoopiopaTog (welcome e-mail).

Ma Tnv npdoBacn kabe popd aTov SIAdIKTUAKO TOMO TwV Ynnpeoiwv myWIND, o
SuvdpounTNG €I0Ayel TOV MPOCWIIKO KWIKO XpnoTn (username) kal Tov KwdIKO
Eio0dou (password) (@eEnc «Kwdikoi Mpdopaonc») nou eixe opioel cUNPwva Ke Ta
avwTEPW avapepopeva. Ma Aoyoug acpaleiag evdéxetal va {nTeital nepiodika and Tov
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SuvdpounTn va alalel Tov kwdikd €100d0U Tou. Me Tn ouvdeon oTov dIadIKTUaKO
TONO TWV YNNPECIWV, O ZUVOPOMNTAC AMOKTA MPOCBacn OTOV NPOoWMIKO TOu
Aoyapiaopo myWIND.

12.1.6. O ZuvdpopnTng duvartal onoTedNNOoTE Kal JEow TnG Ynnpeoiag HA va diakonTel
0 id10¢ Tn duvaToTNTa anooToANG, HECW SMS aTo dNAWBEVTA anod auTdv apiBUo KIVATAG
TNAE@wviag N nAektpovikol Taxudpopeiou, ot dnAwbeica and auTov NAEKTPOVIKN
d1elBuvon Tou AoyaplaopoU — TIHOAOYIOU XPEWONG, AMEVEPYOMOIWVTAC, £TCI, TIG
Ynnpeoieg HA (sms-bill, e-bill f/kai myWIND) kal gvepyonol@vTag Tnv Unnpecia
anooToAng €vrunou AoyaplacpoUu. H napoloa napdypagog dev epappoleTal ota
Etaipika Mpoypappara. EBIKA yia Toug €TaIPIKOUG NEAATEG N ANEVEPYONOINan YiveTal
gite  pe aitnua  Tou  Nopipou  Ekmpoownou  péow  Tng  dielBuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ €iTe
oTéAvovTag fax oTo 219993342.

12.1.7. O ZuvdpounTng pNTwG avayvwpilel kar anodéxetal Ot dev eival duvath n
€€ao@AAion Tou ZuvdpopnT OGOV aPopa aTn XPron Tou NAEKTPOVIKOU Taxudpopgiou
Kal KaTta Tnv nAEKTpovikn dlakivnon eyypapwy, kabw¢ auTr €€apTtdaral and nAndog
napayovtwv. Q¢ ek TouTou, n WIND Oev @épel 0 kapia nepinTwon €uBivn 1
unoxpéwan 6oov agopd oTnv napaAapfr] Tou Aoyapiacpou — TioAoyiou XpEwang ano
TOV JUVOPOUNTH HECW NAEKTPOVIKOU Taxudpopeiou oTnv NAEKTpovIKr dielBuvan nou
auTog exel dnAwoel atn WIND kal Tautoxpova 0 ZuvSpopnTiG avayvwpiel 0Tl o idlog
gival anokAeIoTIKA unelBuvog yia onoladnnote {nyia nBeAe npokAnBei o auTtdv N oe
olovdnnote Tpito. Eniong, n WIND dev (épel euBUvn yia Pn £YKUPOUG NPOOPICHOUG,
opaluarta peradoong, alhoiwan 1 ev YEVel yia TNV aoPAAEIa TwV NANPOPOPIWY MOU
dlakivoUvTal 0To TNAENIKOIVWVIAKO TNG OIKTUO Kal PETAPEPOVTAl HECW KUKAWUATWY
£MIKOIVWVIAg Kal cuvapoUg eEonAIcoU Nou Napéxouv TpiTol, KaBwe eniong kal NAapoxol
TnAenikoivaviakwv SIKTUWV nou diacuvdéovTal e To dikTuo Tng WIND, onwg yia
napadeiypa oTnv nepinTwon Tou AladikTuou. MapdAnAa n WIND &ev napéxel kayia
gyyunon npog To ZuvdpounTn OTi ol diadikaciec acpaleiac nou xpnaoiponoiei n WIND
Ba anotpéwouv Tnv anwAeia, alhoiwan 1 TPomonoinon Twv NANPOPOPILY MoU
dlakivoUvTal oTo Aiadiktuo n.X. €€aimiag Iwv, trojan horses f; AAwv avTioToixwv
empAaBav Npagewv TpiTwv.

12.1.8. Me Tnv unnpeoia kataBoAng TIMAMATOG MEOW MIOTWTIKAG KAPTAG O
Suvdpounmg €xel TN duvaTtoTnTa va KataBalel To Tignua yia Tnv €E0pAnon Twv
Aoyaplacp@v Tou HE XPron £yKupng Kal ev 10XV MIOTWTIKAG TOU KAPTAC £KkOOCEWGand
avayvwpiopévo nIoTWTIKO idpupa. Me Tnv unnpecia katdbeong ndyiag eVToAng yia
€E0(ANON Aoyaplaopv HESW MICTWTIKAG KAPTAG 0 OUVOPOUNTAG €xel T duvatoTnTa
va kataBgoel nayia evToAn yia Tnv E0(PANoN TwvV AoyapiacpwV Tou, Nou NPOKEITal va
€kodidovTal oTo PEAAov ano Tnv WIND, pe Xprion €ykupng Kal v 1oXU MICTWTIKAG TOU
KapTag ekdOOswC and avayvwpiodévo MoTWTIKO idpupa. Kata Tnv napoxn Twv
UNNPECI®V KATABOANG TIUAMUATOG WEOW MIOTWTIKAG KAPTAC Kal KaTaBeong nayiac
EVTOANG yia €§OPANON Aoyaplaopwv HEOW MICTWTIKNAG KAPTAG O ZUvOPOUNTNAG Kal
VOMIHOG KATOX0G TNG KAPTAg, agoU €i0€éABel aTov AladikTuakd Tono, kaTaxwpei oTa
olkeia nedia, Ta aToIxeia TNG kApTag Tou (apIBPOC KAPTAG, NUEpopnvia ANENG, apiBuog
€€akpiBwang TnG auBevTIKOTNTAG TNG KAPTAG MOU €ival ANOTUNWEVOG GTOV XWPO MOU
npoopileTai yia Tnv unoypa@r Tou katoxou (CVV2/VISA f; CVC/MC) kal To nogd Tng
NANPWHNG NMou €MIBUEL. META TN CUKNARPWON TWV AVWTEPW GTOIXEIWV O ZUVOPOUNTNC
EYKPIVEI TNV NANPWHR TOU OXETIKOU MOooU HE TNV evepyoroinan Tng €voeigng
«OMokApwaon» (f aAng napep@epolc ppacnc) nou epgavilerar otnv 08ovn Tou
unoAoyIoTr| Tou.

O ZuvdpopunTng opeilel va TNPei OAEG TIG UNOXPEWTEIG TOU NMOU NPOKUNTOUV anod Toug
OPOUC XProNG TN NICTWTIKAG TOU KAPTAC KaBwg Kal anod Tnv Keigevn vopoBeaia yia
TNV NANPWHI HE NAEKTPOVIKA pEDA, ONWG, EVOEIKTIKA, va Aappavel OAa Ta YETpa yia
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TNV ao@alr] UAAEN TNG NIOTWTIKNAG Tou kAPTAC, va €1donolei Xwpic kabuaTEpnaon Tnv
WIND yia Tnv nepinTwan anwAeiag r KAONAG TN NIOTWTIKAG TOU KAPTAG K.AM.

12.1.9. Aaiwpa évragng otnv Ynnpeaia HA €xouv 0Aol o1 ZuvdpounTeG SupBolaiou
ng WIND (puoika npoowna, VOUIKA Npocwna unopikol 1 KEpdOOKOoMNIKOU XapakTnpa
Kal (uoikG npdowna nou aockoUV dTOMIKA EUMOPIKN €MixeEipnon n  €AsuBEpIO
€nAyyeAUa), ol oroiol €Xouv evepyr) ouUvdeon KIVATAG TNAEQwviag n kar oTabeprig
TnAe@wviag kal internet kai nAekTpovikny dielBuvon (e-mail). EEaipéosic and To
dikaiwpa évragnc otnv Ynnpeoia HA dUvavtal va spappdlovrar and tnv Etaipeia yia
Aoyoug d1ac(pANIoNG TOU anopphiTou TwV MPOoWNIKWY O£DOMUEVAV GUVOPOUNTWV N
Aoinoug AGyougG EUNOPIKNAG Kal MIOTWTIKAG TNG NOAITIKNAC.

12.1.10. O Suvdpopunmic KaAeital va diaBalel NPOCEKTIKA TOOO TOUG NAPOVTEC OPOUG
Xpnong Twv Ynnpeoiwov HA 600 kal autoUg mou Tuyxov Ba Tou napouciacTouv
NAEKTPOVIKA, NPIV anod TNV £yypagr ToU O QUTEC. S€ NEPINTWON Nou dev anodexeTal
NANPWG Kal Xwpic em@UAagn To oUVOAO I WEPOG TWV OPWV AUT®WV Mou 6a Tou
napouciacTouV NAEKTPOVIKA, NPIV and TV eyypapn Tou oTIg Ynnpeoieg HA, kaAeital
va pnv npoxwpnoel aTnv anodoxn Twv Opwv auTwv Kal akoAoUBwe aTn XpHon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwa Tpornonoinang onotedAnoTe Twv napoviwv
OpwV aAAd Kkal Twv €V AOyw Opwv Nou napoucialovTtal GTo ZUVOPOUNTH NAEKTPOVIKA,
npiv Tn Xpnon Twv YNnpeoiwv, HE nponyoUUevn avTioToIXn EVNUEPWON Tou
ZuvdpounT Tpiavta (30) nuepwv, MpIiv TNV IoXU Twv &v AOyw TPOMOMOINOEWY,
oUpewva pe 1o apbpo 20 Tng napolong cupPacewg, dIAOTNHA KATA TO OMoio O
SuvdpounTng Ba duvaral va unavayxwprnoel TngG napolong CUKBACEWG NOU apopa oTnv
Ynnpeaia.

12.1.11. Tia onoiodnnote npoBAnua/ duoxépeia/ epwTnpa katd Tn diadikaacia
£vepyonoinong Twv YNNPEoI®Y, 0 SUvOpounTnG dUvaTal va eniKOIVWVEL Pe To Tunua
EEunnpétnong MehaTtwv Tng WIND oTa 1oxUovTa ThAEPWVA ENIKOIVWVIAG/ NAEKTPOVIKEG
OleuBlvoeic  OnwG  avaypdgovTal  oTnv WG avw  NAEKTpovikr  OgAida
(www.wind.gr/gr/mywind) 1 oTo TnAépwvo 13800 vyia oOuvdPOUNTEG KIVNTNG
TnAepwviacg, oTabepng TNAePwviag kai internet kal aTo 1277 yia €TAIPIKOUG NEAGTEG.
12.1.12. O1 hoyapiacpoi ekdidovTal Pnviaiwg n/kar kat’ emioyr Tng WIND yia Xpovika
dlaoTruaTa nou dev unepBaivouv Toug duo (2) prveg, oUPPWvVa Pe Ta 6aa €IBIKOTEPA
opidovTal oToug Opoug TNG OUPBAcEwg Tou ZuvdpounTn pe T WIND. Eav o
Suvdpounmig €xel emAéEel kal npooBacn oTic Ynnpeoie¢ myWIND oUppwva pe Ta
AVWTEPW avaQePOPEVa OTO Napov apBpo, o ZuvdpounTng duvartal va €xel npocBaon
Kal o€ NaAaIoTEPOUG AoyapiacpoUg Tou yia Xpovikd didoTnua éwg dwdeka (12) pnvav
and Tov TpEXovTa Aoyapiacyo.

12.1.13. ZTnv NeEPINTWON Nou 0 SUVOPOHNTNC TWV YNNPECI®Y gyypagei aTnv Ynnpeoia
Eviaiou AoyapiacpoU Tng WIND (kivnTr) TnAepwvia, oTabepn TnAspwvia kai Internet),
dnAwvel OTI, anodéxetar OTI Ba AapPavel TIG Ynnpeoie¢ HA nou €xel kaBopioel
(anoaToAr Aoyapiacpou pe SMS ry/kal e-mail) yia OAeg TIC ouvdETelc nou Ba evraxBouv
otnv Ynnpeoia Evigiou AoyapiaopoU, evey oTnV MEPINTWON €vepyornoinong kal Tng
Ynnpeaiag MyWIND o ZuvdpounTrg anodéxeTal nwg 6a AapBavel Tnv Ynnpeaoieg HA yia
OAEG TIG UNNPETiEG NAEKTPOVIKWY EMIKOIVWVIQV MOU €ival EVEPYONoINUEVEG aTo A.O.M
Tou. H napolca napaypagog dev epappoletal aTa ETaipika Mpoypdppara.

12.1.14. Aikaiopata/ YNoXpeWOoeIg SUVOpouUnT)

12.1.14.1. O Zuvdpountng Bewpeital OTI €AaBe yvwaon vyia Tnv €kdoon Twv
Aoyapiacpwv Tou evtog névre (5) epyacijwv nUeEpwv and Tnv nuepopnvia €kd0orG
TOUG, ONWC auTr avaypagetal o kabe Aoyapiacpd. H ETaipeia opeilel va pepigva yia
Tnv 600 TO duvaTov TayUTepn €nidoon Kal anooTOA OTOUG OUVOPOUNTEG TwV
€KOIOOPEVWV aNO AUTAV AOyapIaoHaV XPEWCNG.
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12.1.14.2. Eniong, o ZuvdpounTng Oewpeital OTI €AABe yvwon KABE OXETIKNG
EVNHEPWONG/KOIVOMOINGNG NMOU EGTAAN OTNV WG Avw NAEKTPOVIKR dIEUBUVOT) Tou KaBwg
Kal aTov/oug apiBuo/oug KIVNTNG TNAEPVIAG Tou.

12.1.14.3. O ZuvdpounTng eival anokAeIoTIKA unelBuvog yia Thv evnuépwan Tng WIND
o€ onoladnnoTe nepinTwaon aduvapiag npooPacng aTnv Ynnpeoia r) aduvapiag Ayng
TwvV NPoPAENOPEVWY OTNV NApouoa eVNUEPWOEwWY Kal dev dUvaTal va €nIKaAECTE
Kavévav ek TwV ¢ ave AOywv w¢ almioAoyia unepnuepiac eE6(GANCNG Twv Aoyapiacuov
TOU.

12.1.14.4. O ZuvdpounTng anodéxeral OTI, NEPA TWV WG AVW EVNUEPWOEWV, 6a
AapBavel and Tnv ETaipsia kai 130M0INCEIG JEOW SMS GTOV KIVATO apiBpd ouvdeonc nou
£xe1 dnAwaoel fi/kal e-mail otn dIEUBUVON NAEKTPOVIKOU TaXUSPOWEIOU Mou £xel SNAWTEI
aA\G Kal Péow Tou nAekTpovikoU Tou AoyapiacpoU, mpiv and T pOvIdn dlakonn
napoxnc Twv Ynnpeoiov, BAcel Twv NpoBAENOUEVWY GTOUG OPOUG TNG Napouaac, onoTe
N anooToAr Tou AoyapiaopoU PESWw NAEKTPOVIKNAG aAAnAoypagiag aTnv NAEKTPOVIKN
Tou dieliBuvan N N anooToAr evnuépwang £kdoong Tou Aoyapiacpou Ba BewpolvTal
APKETEG yIa TN OXETIK EVNHEPWOT) TOU, NPIV TNV €MBoAr ppayng f diakonng
12.1.14.5. O ZuvdpounTnig, kad’ oOAn Tn Sidpkela Napoxng Twv YNNPEoIwv, €ival
UMNOXPEWHEVOC Kal (Epel TNV €uBlvn va yvwoTonolei apéowe ortn WIND, kabe
HETaBOA TwV OTOIKEIWV Nou £xel dnAwoel oTnv napouoa AiTnon, Onwg evOEIKTIKA TNG
TaxudpouIknG Tou OlelBuvong kai Tou apiBuol KivnToU TNAEP@VOU kal Tou
nAekTpovikoU Taxudpopeiou autou (e-mail). O ZuvdpopunTig dnAwvel 0TI, onoladnnoTe
HeTaBoAr] Twv ONAWBEVTWY and auTtov oTnv WG avw AITnon OToIXEiwv YiveTal
anokA€IoTIKG ano Tov idio.

12.1.14.6. O ZuvdpounTng pNTWG avayvwpilel kar anodexeTal 6T, n WIND dev @épel
og Kapia nepinTwaon €uBlvn 1 unoxpéwon eniBeBaiwong ry/kal enainbeuong Twv
OnAwBévTwV and auTtov pe Tnv napoloa AiTnon OTOIXEIWV Tou OCOV agopd oTa
oTolxeia enmikoivwviag (n.x. dieuBuvorn, e-mail K.0.K.) kal Aoind OToIxEia Nou Napéxel
oTnv ETaipeia yia Tnv ekTéAeon kai napoxn Twv Ynnpeoiwv HA kai 0TI o idlog ival
anokAEIOTIKA uneuBuvog yia onoiadnnote nuia nBeAe npokAnBei oe autdv n o€
olovdnnoTe TpiTo and Tn Xpnon n Tnv ene€epyacia autwv. To auTo IoxUeEl kal yid Ta
WG avw oTolxeia nou dnAwvovTtal and To SUvOPOUNTH OE NEPINTWON HETABOANG TwV
apxIKwG SNAWBEVTWV.

12.1.14.7. O ZuvdpounTrg duvatal va aAAagel onotednnoTte Tov TUMO NApoxNg NG
unnpPeaiag NAEKTPOVIKNG £kd0aNG Aoyapiacpmy, Tnv SnAwBeioa and auTtov NAEKTPOVIKN
d1elBuvon kal Tov apiBPo KIvATOU TAAEPOVOU TOU HECW TNG NAEKTPOVIKNG GEAIDAG Twv
Ynnpeoiwv www.wind.gr/gr/mywind. H napoloa napaypagog dev epappoleTal ota
ETaipika MNpoypaupara.

12.1.14.8. O ZuvdpounTng duvaTail va diakoyel onoTedNMNOTE TOV TPOMO NAPOXNG TwV
Ynnpeoiwv HA. H petaBolr duvatal va ouvteheoTel pe T oupnAnpwaon and To
SuvdpounTn TNG OXETIKNG AiTnong Alakonng Twv Ynnpeoiwv HA. Eniong, og nepintwon
armpatog diakonng Twv Ynnpeoiwv, n WIND 8a anooTéAel 0To ZUuvOpO[NTH TOUG
Aoyapiacpous napoxng UMNPECIDV NAEKTPOVIKAV EMIKOIVWVIWV AMOKAEIOTIKA 0T
dnAwbeioa and auTov Taxudpopikr dieuBuvon. Ta anoTeAéopaTa TngG wg avw AiTnong
Ba enépxovral evrog Tpidvta (30) NUEPOAOYIOK®V NUEPWY aNO TV MPOCHKouod
unoBoAn TnG. Z& NepINTwon nou o SuvdpounTng ¢nTnoel n diakonn va AdBel wpa o€
XPOvo ouvTopOTEPO Twv 30 nuepwv, N WIND Ba kataBaAel kabe duvatr npoonabeia
oTa nAgiola TWV TEXVIKAOV Kal JIAdIKAOTIKWV JUVATOTATWV TG, MNPOKEILEVOU va
uhoroinaoel To aiTnua o€ JIKPOTEPO XPOVIKO dIacTnHa.

12.1.14.9. O SuvdpounTng dnAwvel OTI €ival 0 anokAEIOTIKOG XProTNG TNG YNnpeaiag
kal deopeleTal OTI Ba kavel opBr Xprion autng kal Oe Ba anokaAunTel oUTe Ba
dnuoaielel aToixeia TG Ynnpeaiag v yével oe onolovdnnoTte TpiTo (Mnx. Kwdikoug
npooBaong, NepIEXOUEVO TNG YNNPeaiac), onwg evOEIKTIKA WE TNV Npowenorn Toug
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HEOW NAeKTPOVIKNG aANAoypaPiag o€ TPITOUG. 2€ avTiBETN NEPINTWON 0 SUVOPOUNTHC
gival anokAeloTIkG unewBuvog yia onoladnnoTte {nuid nBeAe unootei kai n WIND
oudepia guBlvn Ba @épel yia Tnv {nuia autn. Eniong, unoxpeouTal va €150MoINoel
apeoa T WIND yia onoiadnnoTe pn e€ouciodoTnuévn Xpron n/kai napapiacn Twv g
avw KwdIKQV NpooBacng atnv Ynnpeoia.

12.1.14.10. Anayopeletal pnta onoiadnnote enéupacn / enefepyacia  Tou
NEPIEXOUEVOU TwV napoucialOPevwv oTn I0TooEAda Twv Ynnpeoiwv HA oToIxEiwv
XPEWOEWV Kal 0 SUVOPOUNTAG €ival anokKAEIOTIKA uneuBuvog yia onoladnnote nuia
BeAe unoaTei o id10g 1} NpokAnBei otn WIND 1y o€ olovOnMnoTe TPITO anod avTioToIxn
EVEPYEIQ TOU.

12.1.14.11. O ZuvdpounTng avayvwpilel 6T n WIND oudepia ublvn ¢Epel yia Tn
BeTIkn 1} anoBeTikny {nuia, nou evdexopeva Ba unooTei 0 ZuvOpPOUNTNAG Ano Tn KN
TrPNON TWV UNOXPEWOEWV TOU NOU arnoppéouV GUVOAIKG anod To napdv apbpo 12.
12.1.14.12. Eidikd doov apopd aTIG ETAIPIKEG GUVOETEIG Kal aTa nAaioia Tou apBpou 3
napdaypagog 1 Tou v.3783/2009 yia Tnv TauTonoinon XpnoTwv KIVATAG TNAEPwviag,
Ornou NPOBAENETAl N UMOXPEWON TOU CUVOPOUNTN va avaQépel Ta OTOIXEId Twv
XPNOT@V TWV TNAEPWVIK®OV YPAPH®V KIVATAG TNAEPWVIag nou katéxel, n Ynnpeaia HA
napéxel Tn duvaToTNTA OTOUG ETAIPIKOUG CUVOPOUNTEG va KATaxwpoUv Hovol Toug Ta
OTOIXEIQ TWV KATOXWV EKACTNG TNAEPWVIKAG YPAUKNG KIVATNG TNAEQwVIAG. € autda Ta
nAaioia, o ZuvdpounTnG €l0ayel POVOG TOU kal PE anokAeIoTIKG JIKr Tou eublvn Ta
OTOIXEIQ TWV KATOXWV TWV TNAEPWVIKWV Ypaupwv nou kaTtexel. Ogeilel, palioTa, o
SuvdpouNTNG va avavewvel KABe (popa Ta CTOIXEId AuTA, £POCOV NPOKUMNTEI aAhayn
KaTOXoU TNAEPWVIKNG YPAUHNG Kal GEPEI NARPN €uBUvVN doov agopd aTnv NANpPOTNTA,
nioToTNTA Kal akpifela Twv OTOIXEIWV auTwv. Ta oToixeia Twv XpnoTwv nou 6a
dnAwvovTal and Tov ZuvdpounTr) 8a anoTunwvovTal gTov pnviaio Aoyapiacgud nou 6a
AapBavel o ouUVdPOUNTNG.

12.1.15. Ynoxpewoeig Tng WIND

12.1.15.1. Ta oToixeia nou nepIAapBavovTal oTIG ENIKOIVWVIEC anooTOARC AoyapiaopoU
kal oTtov dIadIkTuakd TONO TNG Ynnpeoiag HA avTigToixoUv ota oToixeia Tng Bdong
Oedopévav TnG WIND avagopikG HE TNV napoxn Kai TIHOAOYNon Unnpeciov
NAEKTPOVIKOV EMIKOIVWVIOV OTO SUvOpouNnTr. € TuXOv nepintwon AdBoug n/kai
meavig avakpiBolg avaypapng, Aoyw pn unamotnTtag Tng WIND, n WIND dev 6a
guBlveTal €vavTl Kavevog yia nuieg (onoioudnnoTe €idoug Kal av €ival auTéc) mou
TUXOV Ba npokUwouv. Mn unamotnta Tng WIND anoteholv, ev3EIKTIKA Kal OXl
NEPIOPIOTIKA, AITIEG MOU avAyovTal O€ TEXVIKEG DUCAEITOUPYIEG Kal aoTOXiEG ) MANMUEAN
AEIToupyia  UMOAOYIOTIKQV GUCTNMATWV 1 OToIxEiwv OIKTUOU 1 OXeTifovTal He
oroIovONMoTe TPOMNO HE NPAEEIC 1) NApaAgiYeIg Tou SuvOpounTH.

12.1.15.2. H WIND 8a kataBaiel kabe duvatn npoondabeia yia Tn Slac®alion Tng
dlabeoipdTNTag TN Ynnpeoiac HA kai Tnv kaAr Asitoupyia autng. QoTooo, o€ Kapia
nepintwon dev Ba suBUveTal yia onoiadnnoTe {nuia avapopika HE TNV anooToAn TwV
Aoyapiaopwv kai Tnv 1oToogAida aTnv onoia (iAo&eveital n Ynnpeoia HA 1 Tnv xprion
TV unNnpeciv HA, cupnepiAapBavopévwy evOeIKTIKG, AaBouc, napalsiwng, diakonng
eAQTTOPATOC ASITOUPYIAC TOU OUOTAWATOG, 1 TNG OUVOEONG, 1MV NAEKTPOVIKWV
UNoAOYIOTWV, aKOWA Kal oTNV MEPINTWON MOU £XOUV EVNHEPWOEI NEPI TWV AVWTEPW Ol
gknpoownol TG WIND.

12.1.15.3. H WIND diatnpei To dikaiwpua Tpononoinong f katapynong Twv YNnpeciov
HA 1 Twv €mPpEPOUC UNNPECIMV TOUG, KATOMV MPONYOUHEVNG EVNHEPWONG TOU
SuvdpounTn Me kabe npoopopo yia T WIND Tpono (emioToAn, fax, e-mail, SMS,
Aoyapiaopoug, avapTtnon atov 1oToTono Tng WIND, k.A.n.). Eidikd oTnv nepinTwon nou
Ol TPOMOMOINCEIG TwV YNNPECI®V OUVENAyovTal SUCHEVI anOTEAECHATA Yid TOUG
SuvdpounTeg, n WIND 6a Toug evnUEPWVEL, CUPPWVA KE Ta NPoBAEnopeva oto apbpo
20 Tng napouong oupBacewg, Tpiavta (30) NUEPEG, MPIV TNV €QPAPHOY TWV
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Tpononoinoewv Tng Ynnpeoiag HA, NapEXovTag Toug £TOl, yid TO €V AOYyw XPOVIKO
dldoTnua, To diKaiwua va unavaxwpnoouv and Tnv napouca ouppacn nou agpopa
oTnv Ynnpeaoia HA.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napovTeg €1dikoi 0pol Kal Npolnodeaelg, ol AITHOEIG ZUVOETNG YNNPECIWV
HAekTpovikav Enikoivaviov (WIND kivnr, oTaBepry kai ADSL internet) kai ol evikoi
'Opol TwV WG avw AITNOEWV ZUVOEDNG anoTeAOUV TOU OPOUG Kal TIG NpoUnoBEaeig
napoxng TnG Ynnpeoiag Eviaiou Aoyapiacpou. ‘Ornou ol napovteg &1diKoi Opol
ouykpouovTal He Toug Mevikoug ‘Opoug TNG Napouoag unepioXUouV ol NapovTEG EIBIKOI
TWV YEVIKQV.

12.2.2. H Ynnpeaia Evidiou Aoyapiaopol cuvioTatal otnv évragn kai diatnpnon OAwv
TWV EVEPYWV OUVOECEWV Tou ZuvdpounTn aTnv Etaipsia (WIND kivnTr), oTadepn) kai
ADSL internet) kaTw ano Tov id10 KwdIKO ZuvdpoUNTr NPOKEIYEVOU va AauBaver évav
gviaio A\oyapiaopo yia OAEG TIG WG Ava YNnpeoied.

12.2.3. O ZuvdpounTng, MPOKEINEVOU va Kavel Xpnon Tng Ynnpeoiag Ewviaiou
Noyapiacpou, Ba npenel ol dNAWPEVEG OTNV NApoUoa GUVOEDEIG TOU OTO OIKTUO TNG
WIND, va €ival evepyeg KaTa To Wrva TIHoAOynong kai va TipgohoyouvTal e Ta idia
npoownikd dedopéva (OvouaTenawvupo, ap. AAT, AOM).

12.2.4. Me Tnv gyypa®r Tou ZuvdpounTr oTnv Ynnpeoia Eviaiou Aoyapiaopou, n
ETaipgia duvatal va napexel oTo ZUvOPOUNTH EKNTWAON OTO PNvIdio naylo TEAOG Tou
OIKOVOMIKOU MPOYPARKATOG KIVATAG TNAEPVIAg, 1 alou gidoug eknTwaoelg, BAoel Tou
10XUOVTOG TIMokaTahoyou Tng ETaipeiag. H ékntwon 6a ioxUel anokAEIOTIKA yia TO
XPOVIKO J1A0TNa nou o SuvdpounTnG Ba napauevel eyyeypaupévog otnv Ynnpeoia
Eviaiou AoyapiaopoU Kal 0Ta OIKOVOUIKG NPOoypdupaTa Twv YAnpeoinv HAEKTPOVIK®V
Enikolivwviav, nou opilel n eKNTWTIKA Npoopopd, 6nwc npoBAENsTal aTov ioxUovta
TIokaTahoyo Tng ETaipeiac.

12.2.5. O ZuvdpounTnc avayvwpilel Kal anodexeTal OTl, G NEPINTWON [N THPNONG TWV
oupBaTikwv Tou unoxpewoswv (Mevikoi 'Opol Twv AITAOswv SOvOEoNC Kal TG
napouoac), Onwg evOEIKTIKA N Wn €ykaipn €50(ANCN Tou ouvoAou Tou Aoyapiaopou
TV YNNPESIQOV TV W avw ouvdéoswv (WIND kivnTr, oTabepn kar ADSL internet),
£VTOC TNG avaypapoOpevng os autdv nuepounvia AREne, n Etaipeia dikaioUtar vanpopBei
OE MPOCWPIVI] Kal KaTtomv poviun diakonr OAwv Twv YNNPECIWV TOU Evidiou
Aoyapiaopou, cUPewva e Toug Mevikoug 'Opouc Twv AIToswy ZUvdeong aTo AiKTuo
napoxng HAekTpovikav Ynnpeaimv ZuvdpopunTh (KivnTig, oTadepnc kai ADSL internet),
Onwe IoxUouV. Z& NePINTWaON PEPIKNG EEOPANCNG Tou £vidiou Aoyapiacpol CUPQVEITal
pNTQC OTI 0 SUVOPOUNTAC KaBioTaTal UNEPRUEPOC YIa TNV OPEIAT TOU, GUVENAYOUEVOV
TWV CUVENEI®WY, Nou npoPAEnovTal cUPPWVA WE To VOO Kal Toug Mevikoug ‘Opouc Twv
AITiiogwv ZUvEEONC, ava@opika We TNV NPOCcwpIV/HovIUN dlakonr) Tou GUVOAOU TwV
YNNPECIWV NoU TOU NApEXOVTAl.

12.2.6. Z€ nepinTwon Mou 0 ZUvOPOUNTAG EXEl EYYPAPEi GE OMOIOVONMOTE TUMO TNG
Ynnpeoiag HAekTpovikou Aoyapiacpou, ol dnAwpEVeG oTnv napouoa ouvdETEIG Tou, Ba
€pQavioTolv autopaTta kal otnv Ynnpeoia HAekTpovikoU Aoyapiacpol nou Exel
EMINEEEL.

12.2.7. e nepintwon nou o uvdpountrc aitnBei  petaBifaon/aitnon
QopnNTOTNTAg/akUpwarn, yid ornoiadnnoTe &K TwV avwTéPw CUVOECEWV, N Ynnpeaoia
Eviaiou AoyapiacpoU 8a nalel va ioxUsl and Tov endPevo Aoyapiacpd yia TIG we avw
OUVOEDEIG.

12.2.8. O ZuvdpounTng diatnpei To dikaiwpa unavaxwpnong and Tnv Ynnpeoia Eviaiou
Aoyapiacpou, kaToniv €ykaipng evnpepwaong Tng WIND.

12.2.9. H Ynnpeaia Eviaiou AoyapiaopoU napexetal epooov gival TEXVIKA SIaBEaIN Kal
0 JuvdpouNnTAC anodEXeTal Nwe n napoxr Tne 8a evepyonoindsi aua Tn dIaBsoIuoTNTA
™G
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12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napovTec €1diIkoi 6pol Kal npolnoBsasic, n Aitnon Uvdsonc Kai ol AoInoi
Opol TNG Napoloag anoTeAoUV Tou OPOUC Kal TIG NPolinoBEaslc napoxng TNG Ynnpeaiag
WIND Mobile Broadband.

12.3.2. O ZuvdpounTng deopeleTal va Xpnaigonolsi Tnv Ynnpeaia WIND Mobile
Broadband yia npooBacn oTo 31adikTuo anokAEIOTIKA Kal HOVO yia Toug okonoug yia
Toug onoioug napexeral n Ynnpeoia WIND Mobile Broadband kai cUpgwva navra pe
TIC EKAOTOTE 0dNYIEC kal OPOUC XpHong nou opilel n ETaipsia, 6nwg autoi
npoBAénovTtal aToug TiokaTahoyoug TnG Ynnpeaiag WIND Mobile Broadband kai
BpiokovTal avapTnuévol aTo SIKTUakO ToMo TNng ETaipeiag, oTo SIadikTuako TOMo
(site) https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/, Toug omnoiouc o
ZuvdpopnTnG dNAWVEI OTI YVWPITEl Kal anodEXETal.

12.3.3. Ta Tn xpnon Tng Ynnpeoiagc WIND Mobile Broadband an6 To Suvdpountn
anaiteital n eykatdotacn otov H/Y Tou ZuvdpounTr) OUYKEKPIMEVOU AOYIOHIKOU
aocUlpuatng ouvdeong oTto dIadikTuo (To onoio NapéxeTal oTo SuvOpouNTH ano Tnv
ETaipeia, epdoov n unnpecia xpnaoiponolsital HEow EwTepikoU modem nou diveral anod
Tnv eTaipsia). To AoylopIko auTo duvartal va Xpnolgonoindsi anokAEIOTIKA Kal Jovo yia
TN xprion Tng Ynnpeoiag WIND Mobile Broadband kai povo yia 6oo xpovikd didotnua
napéxetal n Ynnpeoia WIND Mobile Broadband ano tnv Etaipeia oto Zuvdpountr. H
adeia xprong Tou AoyiopikoU dev nmepidapBdvel o€ kapia nepintwon dikaiwpa yia
ornoladnnoTe evépyela avanapaywyng r 8iavoung Tou AoyIopIKoU 1) YEVIKOTEPA XPHONG
TOU yia onoladnnoTe Adyo népav Tng duvaToTnTacg Xprong TnG Ynnpeoiag kai navra
oTo BaBud mou auTo €ival anapaiTnTo. € MEPINTWON €yKATAGTAONG Kal XProng
AoylopikoU acUppatng oUvdeong dIagopeTikoU and To ¢ Avw, O ZUvOPOUNTAG
avayvwpilel Kal anodéxeTal OTI €ival anokAEIOTIKG uneuBuvocg yia onoladnnoTe {nuia
nBeAe unooTei oTa nAaiola napoxng Tng Ynnpeoiag WIND Mobile Broadband.

12.3.4. To uno 12.3.3. Aoyiopikd acuppaTng oUvdeang oTo 8IadikTuo rnou eykabioTaral
oTov H/Y Tou ZuvdpounTn Kal emTpENEl Tn Xprnon Tng Ynnpeoiac WIND Mobile
Broadband, napéxel, JEOw TOU EVOWMATWEVOU WETPNTH Nou dIaBETel, PeTaEU aNwv,
Kal NANpogopieg avagopikd HE TIG akoAoubeg TIEG: (1) T METPNON Xpriong Ynnpeaiag
WIND Mobile Broadband, rtol Tov oyko dedopévwv o xpnon (kb) kai (2) Tnv €vdeiEn
Tng TaxUTNTAg kai Tou XpOvou xprong Tng Ynnpeoiag WIND Mobile Broadband (Kbps).
O1 WG avw TIPEG avagopika pe Tn Xpnon Tng Ynnpeaiag WIND Mobile Broadband yia
TIG OMoieg NANPOPOPEITAl 0 ZUVSPOUNTNAG HECW TOU PETPNTH TOU AOYIGHIKOU acUpuaTtng
oUvdeang aTo dIadikTUO aPopoUV ANOKAEIOTIKA OE EVOEIKTIKEG TIHEG, MOU OKOMO £XOUV
TNV nAnpogpodpnon kai dev dUvaTal o€ kapia NePINTwOoN va anoTteAégouv avagopd
npayuaronoin®sioac kivnong, kadwg Oev pnopoUv va cupnepiAdBouv miBavi kai
napaMnAn kivnon and eykataoTnPEVEG €QAPHOYEG Mou ocuvdéovtal aTo d1adikTuo
auTOpATa Kal npaypartonoloUV NpoypauuaTIOUEVEG EPYATIE; EVNHEPWONG HETW TNG
Ynnpeoiag npdopaonc. Q¢ TETolou €idoUG Qappoyr), EVOEIKTIKA Kal OX1 anoKAEIOTIKA,
avagepeTal n kivnon ano Asiroupyikd ouoTna antivirus.

12.3.5. O ZuvdpounTng €ival anokAsIoTIka unglBuvog yia Tov TpOMno Xprong Tng
Ynnpeoiac WIND Mobile Broadband kai dnAwvel 0TI Ba xpnaoigonolsi Tnv Ynnpeoia
WIND Mobile Broadband oUp@wva pe To ekATTOTE 10XUOV VOUOBETIKO NAdicio.

12.3.6. O ZuvdpounTnc dnAwvel unetBuva oTi dev Ba xpnaoiydonolei TV Ynnpeoia WIND
Mobile Broadband yia Tnv avrtalayr/Siakivnon nNapavopou MEPIEXOMEVOU  Kal
YEVIKOTEPA MEPIEXOMEVOU TOU ormoiou N Xpnon, n diakivnon, n anokTnon fj o okonog
napapiadel onolovdnnoTte ekdoToTe IoxUOVTA kavova dikaiou Kail 16iwG NVEUNATIKa
dlkaiwpaTa TpiTwv.

12.3.7 O ZuvdpopunTnc deopeletal 0TI dev Ba kavel xpron Tne Ynnpeoiac WIND Mobile
Broadband peTa&l aMwv kal yia Tnv anooToAn WUn {ntndsiowv r)/kal Jeyaiou apibpou
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HNVUPATWV nAekTpovikoU Taxudpopeiou (e-mail) yia akonolg eunopikng npowdnang
npoioVTWV f YNNPEoI®V Kal yia Kabe €idouc dlapnuIoTIKOUC OKOMoUG mpoG AOTEC
napaAnnTv Kai Xwpic Tn pnTr ouykaTtaeor| Toug (spamming), n xprion diadikTuou
He okond Tnv napepnodion Tng Asiroupyiag autoU ) TG Xpriong Tou and TpiTouc.
12.3.8. H Etaipsia ds @epel onoiadnnote ublvn yia Tn xprion Tne Ynnpeoiac WIND
Mobile Broadband ano To Zuv3pounTr) Kal eMNipUAACOETAl NAVTOG VOHIHoU SIKaI®UaTog
NG O£ nepinTwon napafiaong and To SuvdpopnT) Twv Opwv TNG napolodg
napaypagou.

12.3.9. H Etaipeia 6e @pel onoladnnote eubuvn yia onoiadnnote {nuia npokAnBsi oTo
SuvdpounTn f O oMnolodnnoTE TPITO anod Tn XPnon kai AsiToupyia Tou TepuaTikoU
g€onhiopou (H/Y, kapTa kai AoyIoHIKO) anod To SuvdpopnTr. AnokAsIoTIKR €uBlvn yia
onoladnnoTe OxeTIKr {nuia kal dandaveg (CUPNEPINQUBAVOUEVWV KAl TWV OXETIKWV
dikaoTiKwv danavwv) npokAnBolv aTo ZuvdpounTr f) GE OMnolodnnoTE TPITO anod Tnv
WG AV XPran PEPEI ANOKAEIOTIKA Kal HOVO 0 ZUVOPOUNTHAG.

12.3.10. O ZuvdpounTnG €ival anokAEIOTIKA UNEUBUVOG yia TNV acpaAeia Asiroupyiag
Tou H/Y oUvdeonc Tou aTo 3i1adikTuo kabBwg Kal Tou £TalpikoU dikTuou Tou (LAN).
12.3.11. H xpéwon Tng xpriong Tng Ynnpeoiac WIND Mobile Broadband yiveral Bdoel
TOU OYKOU TWV JIGKIVOUMEVWY JEBOUEVWY, Kal avaAoya HE TO MPOEMIAEYHUEVO anod To
ZuvdpopnTn IoxUov npdypapia xpriong Tng Ynnpeoiag WIND Mobile Broadband nou
dlabeTel n ETaipeia, onwg opileTal otnv napdypago 7.12. Tng napouong Kal oTov
€KAOTOTE IoYUOVTA TIMokaTahoyo TnG ETaipeiag nmou eival dnuooieupévog OTo
d1adIKTUaKO TOMO (site) https://www.wind.gr/gr/wind/oroi/timokatalogoi-
anakoinoseis/.

12.3.12. O1 ovopaaoTikéG TaxUTNTEG TG Ynnpeaiag WIND Mobile Broadband dev €ivai
£YYUNMEVEG aAG anoTeAoUV TIG PEYIOTEG duvaTEG, kKaBwg eEapTwvTal and TIG EKAOTOTE
TOMIKEG CUVONKEG Népav Tou eAéyxou Tng ETaipeiac,

12.4. Ynnpeoia Mobile Internet

12.4.1 Tia Tov ZuvdpoUNTH, O OMNoIOG EYYPAPETAl OE NPOYPAKNHA PWVIG XWPIG
EVOWHATWUEVO Oyko dedopévwy, n Npoopacn oe 1I0TooeAdeG Internet rf WAP eival
QUTONATA EVEPYOMOINKEVN Kal dEV anaITEITAl KAMOIA EMINPOCHETN EVEPYEIQ AMNO TOV
>uvdpounTh. OI XpeWOEIG €ival CUKPWVA HE TOV EKACTOTE IoXUOVTA TIHOKATAAOYO TNG
Etaipeiag nou  eivai  dnuooleupdévog  oTo  dladikTuakd — TOno  (site)
https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/.

12.4.2 Tia Tov ZuvdpounTr, 0 0noiog eyypaPeTal G NPOYPAKKA PWVIC HE
EVOWHATWUEVO OyKo dedopévwy, n NnpooBacn os I0TooeAdeG Internet i WAP eival
aQuUTOHATA EVEPYONOINKEVN Kal N kaTavaAwaon yiveral pe Baon Ta npoopepopeva MB
TOU pnviaiou NpoypappaToc. MeTa To NEPAG TOU NPOCPEPOHEVOU OYKOU BESOUEVWV N
XPEWON €ival cUPPWVA Pe ToV EKACTOTE IoXUOVTa TIHoKaTaloyo Tng ETaipsiac nou
gival dnUOCIEUNEVOC  OTO dladikTuakd  TOMO (site)
https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/.

12.4.3 Ta TIC UNOXPEWOEIG TOU SUVOPOUNTH avagopika HE TNV opbrn Xpnon Twv
Ynnpeoiwv Internet, kabwg kai T Wn uBuvn Tng ETaipeiag yia Tn xprion Twv unnpecimv
and Tov ZuvdpopNTH) I0XUOUV 00a avapEPOVTal avwTEPW UNd KepdAaio 12.3.

12.4.4 O ZuvdpounTtng duvaral, pe oXeTIKO aiTnud Tou npog Tnv Etaipeia, va InTnosi
TN (ppayn TNG NnpoOaBacrg Tou oTi¢ Ynnpeoicg Mobile Internet.

12.5. Ynnpeoieg Nepiaywyng evrog TnG Eupmndiking Evoong.

12.5.1.0 Zuvdpounmg €xel Tn duvartotnTa enmidoyng evalakTikoU napoyou
neplaywync, yia npdofacn oc unnpecieC neplaywyng dedopévwv (GPRS), evtog TNng
Eupwnaikng 'Evwong 1 unnpeoiag nepiaywyng dedopévwv (GPRS) aneubeiag anod 1o
dikTUO eniokeywng o€ xwpa TNG Eupwnaiknc ‘Evwong. ZTnv ioTooeAida Tng ETaipeiag kai
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OUYKEKpPIYJEVA atn dielBuvan:
https://www.wind.gr/gr/gia-ton-idioti/kiniti/roaming/, o ZuvdpounTrg 6a Wnopei va
AapBavel NAnpoPopiec OXETIKA WE TIC AENTOPEPEIEG KAl TA Avaykaia PETpa nou npenel
va AaBel, @oTe va emiAéEel aN\ov ndpoxo neplaywyng Oedopévwv () HeETagl
£VAAAAKTIKOV napoxwv), Tn duvaTtoTnTa va ala&el o aAov 1 HETaEl evaAAaKTIKQV
napoxwv neplaywyng dedopévwv ava naoca oTIyUn Kal Xwpic Xpewan and nAeupag
ETaipeiac, Tic npoBeapiec yia TNV ahhayr o€ evaAAakTIKO NAPOX0 NeEPIaywynG Kal Kabe
aAAn nAnpogopia nou oxeTieTal Ue TRV epappoyrn Tou KavoviopoU Tng EE un’ apiByp.
531/2012 yia Tnv nepiaywyn oe dnuooia dikTua KIVATWV EMIKOIVOVIMV €VTOG TNG
'Evwaong, onwg eneEnyndnke dia Tou ExteAeaTikoUKavoviopoU EE un’ apiBy. 1203/2012
Kal Tou TporonoinTikoU KavoviopoU EE 2015/2120 kai 8a ioxUel kGBe qopd. e
nepinTwon €mAoyng evalAakTikoU napoxou yia TNV NApoxr) UNNPECIOV NEPIAYWYNS
£vTOC TNG Eupwnaiknc 'Evwaonc, n ETaipgia dev €xel TNV UNoxpéwaon va unooTnpilel TiG
unnpeoisc neplaywync dedopEvwv nou Ba napéxovTal ano Tov i TOUC evaAAaKTIKO/ouG
napoxo/oug NEPIAYWYNG Nou eNEAEEE 0 ZUVOPOUNTNG, EVQW Ol OXETIKEG XPEWOEIG YIa TIG
gv AOyw unnpeciec Ba npayyaTonolotvTal ansudsiag anod Tov/Toug evalAakTIKO/oUG
napoxo/ouc nou enéhe€e avTioToixa O ZUVOPOUNTAG, XWPIC va €UMAEKETal KA’
olovdnnote Tpono n Etaipeia Pe autoUg ) va eubUVETal EvavTl Tou ZUVOPOUNTN yId TIG
£v AOYW UNNPECIEG TPITWV, TNV NOIOTNTA AUTWV N TIC XPEWOEIC TPiTwv. EninAgéov, oTav
0 ZuvdpopunTng katayyeiel Tn oUpBacn nepiaywyng dedOPEVWY e TOV EVAANAKTIKO
napoxo rnou xpnoiponolei 1 AuBei n TeheuTaia, n unnpeaia nepiaywyng 6edopEVwY Nou
oUpQwva Pe To aitnua Tou SuvdpounTr dev eEunnpeTeiTal and Tov evaAAakKTIKO
napoyxo, e€akoAouBei va napéxeTal ano Tnv Etaipeia otov nAnpéaTepo duvaTtod Babuo,
Me Ta idia TeXVIKA XapakTnpioTIKa Mou 10XUOUV Kal yid TOuG AOINOUG MEAATEG TNG
ETalpsiag kal oUP@wva pPe Tov €kaoToTe loxUovTa Tidokatahoyo Tng Etaipeiac. H
Etaipeia dUvartal onoTednnoTe va TPOMOMOIEl 1) Kal va Katapynoel To napov apbpo
12.5, oUP@wva pe To apBpo 20 Tng napolong, 101AiTEpa O€ NepInTwon ANEEWG TNG
dldpkelag Tou avwTEpw KavoviopoU r) KaTapyrnoswg Tou.

12.5.2. 371a nAgiola napoxrng unnpeciwv diebvoug nepiaywyng otnv Eupwnaikn ‘Evwon,
oUpewva pe Tov Kavoviopd Tng Eupwnaikng ‘Evwong 531/2012, n ETaipeia eAeyxel,
€av nAnpouUvTal ol npoUnoBEcsiC Tou &v AOYyw KavoviopoUu Kkatd Tnv napoxn
PUBIZOEVV UNNPECIOV NEPIAYWYNG NIQVIKNG OE EYXWPIEG TIMEG GTOUG ZUVOPOMNTEG
TNG NEPIAywWYNG, Ol oroiol ival KATolKol 1} xouv aTabepolc dECKOUG MOU GUVENAyovTal
ouxVN Kal ouclacTIkn napouadia otnv EAAAda, evw Ta&idetouv katd diacTnuaTa oTnv
Eupwnaikn ‘Evwon. ETol, €av €vag neAatng dev eival kaTolkog EAAASOG 1 dev €xel
oTaBepolc deopolG e Tnv EANGSA, oUpgwva pe TIG dIATAEEIC TOU KAVOVIOWOU, n
Etaipeia dUvaral, katd Tn SIAKPITIKN TNG €UXEPEIQ, VA XPEWVEI €va MNPOCOETO TENOG
NEPIAYWYNG €Ni TWV EYXWPIWV TIWY, To onoio dev Ba Eenepvael TIG TINEG XOVOPIKAG
OnwG auTéG opifovTal anod Tov Kavoviopo.

>Ta avwTEPw NAAioIa Kal NPoKeIPévou va eEaopalileTal OTI ol UNNPECIEC NEPIAYWYNG
D€V UNOKEIVTAl O€ KATAXPNOTIKN 1 NEPAV TOU (PUCIOAOYIKOU Xprian nou Oev ouvdEeTal
Me Ta kaTa diaoThparta Tagidia ektog EANadog Tou ZuvdpounTn, n ETaipeiadlvaral va
AapBavel didapopa PETPA, ONwg va {nTd anodeIkTIkG aTolxeia and To ZuvdpounTn yia
TOV TOMO OIQUOVAG TOU, OXETIKN ONAWON TOU ZUVOPOMNTH, MPOCKOMION EYKUPOU
£yypagou nou va eniBePaimvel 0TI To KPATog WEAOG dlagovig Tou eival n EANGDq,
npoodiopIoUd TNG Taxudpopikng dleuBuvong i Tng OlEUBuvong XPEwong Tou
ZuvdpounTn yia GAeG unnpeaieg nou napéyovtal atnv EAAGda, dnAwaon yypang yia
pabruaTta nAnpoug goitnong ano idpupa TpiTofabuiag eknaideuong otnv EAAGDaq,
anodeIKTIKO £YYPAPNG O€ TOMIKOUG eKAOYIKOUG KATAAGYOUG I} MANPWHNAG TOMIKAV 1 KATA
KEPAANV QOpwV. ZTNV NEPINTWON EUMNOPIKWYV ZUVOPOUNTWY, TA €V AOYW AMOJEIKTIKA
oTolxeia pnopei va nepidapBavouv €yypaga yia Tov TONo ouaotaong ny idpuang Tng
ENIXEipNONG, yia Tov TOMO TNG MPAyMATIKAG Aoknong Tng kKUPIAg OIKOVOMIKAG TNG
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dpaoTnpIdTNTAG 1 yia Tov KUpIo TOMo Onou ol epyalopevol nou npoadiopileTal OTI
XPNaoidonoloUv OUYKeKpPIKEVN kapTa SIM ekTedoUv Ta KabrkovTa Toug.

EninpooBeTwe, n ETaipeia SUvaral oUPQwva e TNV Keidevn vopoBeaia va npopaivel
o€ enefepyaoia Twv dBOPEVWY KiVNONG TOU SUVOPOUNT), NPOKEIUEVOU Va anoTpENETal
N KaTaxpnoTiKn | nEpav Tou QuUOIoAOYIKOU XpAon Twv puBUIOPEVWY UMNPESIOV
neplaywync AIQvikng nou napéxovTal oTIC 10XUOUOEG EYXWPIEG TIUEC NIQVIKNG,
£@appolovTag PnXaviopoug eAEyXou BACEI QVTIKEILEVIKQV SEIKTWV NOU OUVOEovTal e
TOV KivOUVO KATaxpnoTIKAG N mEPav Tou (UOIOAOYIKOU XPRoNG €KTOC TWV KaTtd
dlaothpata Tagidiov atnv ‘Evwon. Or avTIKeIPevikoi eikTEG Mnopouv va nepiAapBavouv
METpa e Ta onoia Ba dlanioTwveTal, €Gv 0 ZUvBPOUNTNG EXEl ENIKPATOUOA EyXwpia
KaTavalwaon, £vavt Katavalwong nepiaywyne f enikpatoloa syxwpia napouaia,
&vavTl napouciag o AAa kpdTn PEAn Tng Eupwnaiknig ‘Evwong. O ev Aoyw OeikTeq
napouciag kal katavaAwong Tnpouvtal and Tnv Etaipeia yia xpovikd didoTnua
TOUAXIOTOV TEGGAPWVY HNVQV.

E@oOoov kaTtd Tnv e@appoyr kai a§ioAdynon Twv SEIKT®V MoU avapEPovTal avwTEPW,
NPOKUMTE! KivOUVOG KATaxpnaoTIKAG ) NEPAV TOU (PUCIOAOYIKOU XpAong puBuIilOUEVeV
NavIKQV UNNpedIV NEPIaywynG evrog TnG Eupwnaikng EVeang OTIC EYXWPIEC TIUEG
ANavikng f epocov o ZuvdpounTnc aduvarei va napdoyel Ta arrndevra ano Tnv Etaipeia
£yypaga kal anodeiKTIKa oToixeia, n ETaipsia svnuepwvel Tov ZuvdpounTr HECW
oUvTopou ypanToU pnvupaTog (SMS) 1) e 6noio aAAo Npdo@Oopo ETO, OXETIKA |IE TOV
TUNoO oupnepIPopAc, enionuaivovrag Tnv Unapén TETolou KIVOUVOU Kal NwG £av dev
unap&sl petaBoAry otov TUMO XpAong evtog npoBeopiac dUo €Bdopadwv mou va
anodeIkvUEl NPaypaTikn eyxwpla KatavaAwon r napouacia f €av dev NPOCKOUIGTOUV
Ta airn@&vTa £yypaga Kai anodeIKTIKA OTOIKEIA EVTOG TNG avwTEPW NpoBeaiac, Pnopei
va £niBAnBei npdoBeTo TENOC, ONwC npoPAénsTal aTo apBpo 6€ Tou kavoviopou (EE)
apiB. 531/2012, yia kdBe nepaitépw Xprion PUBMICONEVWV UNNPECIWLV NEPIAYWYNG
Navikng and Tn oUvdEon Tou ZuvdpouNTH, ENEITa ano TNV NUEPOMNVia TnG v Aoyw
npogidonoinong. H emPoAr; Tuxov npdoBetou TéNoug Ba Tepuartiletal, otav o
>uvdpounTng Ba npookopilel Ta airnBévra ano Tnv ETaipeia £yypaga r} anodeikTIKA
oTolXeia 1 OTav n Xpnon Tou Zuvdpountn dev Ba katadeikvuel NAéov Kivduvo
KATaxpnoTIKNG N nNépav Tou (QUOIOAOYIKOU XProng Twv &v AOYyw pubuilopevwv
UnNnNPECI®V Neplaywyng Aiavikng, Bacel Twv SeIkTwV nou pappolel n ETaipeia.

>Tnv nepintwaon nou n Etaipeia dianioTwoel 0TI apiBpog kapTwv SIM 1y olvdean Exel
YIVEI QVTIKEIJEVO OpYavWMEVNG HETAN®ANONG O aToda nou Sev dlapévouy Npayuari
Oev £xouv aTaBepoUG OECKOUG MOU CUVENAYOVTAl GUXVI KAl OUCIACoTIKN Napouaia oTny
EMGda, woTte va kaBiotatar duvath n katavaAwon pubpIOPEVWV  UNNPECIQV
nepiaywyng AIaviknG nou NapexovTal aTi IoXUOUTEC EYXWPIES TILEC AIAVIKAC, YIa oKomno
€KTOG TwV kaTa dlaotnpaTa Ta&idiwv, n ETaipeia éxel To dikaiwpa va Aapel dueoa
avaloylka PETPA, WOTE va €Ea0PaNioel T CUPHOPPWON NPOG OGAOUG TOUG OPOUC TNG
napouong cUPPBacng, ONwc evOEIKTIKA va JIaKOWEl MPOCwWPIVa Tn ouvdeon i TIC
OUVOECEIG 1) TIG unnpeaieg dlEBvoUG NePIayWYNG O AUTEG, WEXP! va eEakpIBwBei OTI
npayuat dev GUVTPEXEI NEPINTWAON Napafiacng Twv apXwv Tou KavoviopoU 531/2012
TnG Eupwnaikng ‘Evwaong n andTng katd Ta avwTEPW avapepopeva.

13. Ynnpeoieg Nepiexopévou

H ETaipeia napéxel oto Zuvdpountn Tn OuvaTtotnta npdofacng ot YNnpeoieg
MepieXopEVOU NMoU NApExovTal €iTe anod Tnv idia eite and TpiToug Mapoxoug.

13.1. Avagopika Je Tn Xpnon ekeivwv Twv Ynnpeoiwv Mepigxopevou Tng ETaipeiag nou
napéxovTal JEow Tou dIKTuakou kopBou WIND PLUS ioxUouv o1 6pol kal npolnoBEceig
nou eugavifovral oTtnv 10TooeAida TnGg ETaipeiag otnv nAekTpovikny dleuBuvon
http://www.wind.gr, yia Toug onoioug o ZuvdpounTnG dnAwVel OTI EXEl EVNUEPWOET Kal
anodexeTal anapeykAITa. Z€ kABe NePINTWOn 0 SUVOPOUNTHC anodEXETAl, CUPPWVEI Kal
OUVOpOAOYEl OTI PEPEI TNV ANOKAEIOTIKN €UBUVN YIa TN XPrioN TWV WG Avw YNNpeaiwv
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TIG onoie¢ dnAwvel 0TI Ba Xpnaoluonolei GUVVOUWG Kal pe BACEl TOUG WG Avw OPOUG
XPAonG.

13.2. Avagopik@ pe Tn xpnon Twv Ynnpeoiwv Mepiexopévou Tpitwv Mapoxwv o
ZuvdpopnTNG anodexeTal, CUUPWVEI kal guvopoloyei 0TI n ETaipeia dev eublveTal og
Kapia nepinTwon yia To NePIEXOMEVO Nou €xel dnpioupynBei ) dnpoaieuBei anod TpiToug
Kal nepiAapBaveral oTig I0TooeNISEG (1) napéxeTal oUVOEDT HEOW TWV I0TOoEAIBWY), Ta
AoYIOHIKA Kai TIG YNnpeaieg TnG ETaipeiag N napéxeTal oTo ZuvdpounTr HEGW TNG XPNoNG
TV YNnpeoiav Tou AIKTUoU TnG. O ZuvdpopnTnG avayvwpilel kai anodéxeTal OTi gival
anokAEIoTIKG unelBuvog yia Tn Xpnon Twv ¢ avw Ynnpeoiwv. Or Tpitol w¢ avw
MNapoyxo! Ynnpeoiwv Mepiexopévou £xouv TNV NANRPN €uBUvn Tpnong Twv diaTagewv
TOU €KACTOTE I0XUOVTOG VOUIKOU Kal KavovioTikoU mAaigiou nmou diEnel TNV Napoxn
Ynnpeoimv Mepiexopévou (oupnepIAapBavovTag evOEIKTIKA TIG dIATAEEIC nepi TUMOU,
npooTaciag NVeUNATIKAG, BIopnxavikng I810KTNoiag, npooTaciag katavaAwTn, Kwmdika
AeovToloyiag yia Tnv Mapoxr Ynnpeoiwv Molupeoikng MAnpo@opnong) kai eivai
uneUBUVOI AoTIKA Kal NOIVIKA YIa TO NEPIEXOMEVO, TN VOMIKOTNTA Kal TNV akpiBeia Twv
Ynnpeoiwv nou napexouv. H ETaipeia dev @Epel onoiadnnote €ubuvn yia TUXOV
NpooBoAr and Toug WG Avw Napoxoug OIKAIWKATWY BIOUNXAVIKAG 1 NVEUHATIKNAG
1010KTNGIag 1 GAAWV SIKAIWPATWY TPITWV.

13.3. H npooBaon og Ynnpeoieg Mepiexopévou yia evAAIKOUG YIVETAI anOKAEIOTIKA HE
€uBlvn Tou ZuvdpounTn. H ETaipeia dev euBlveTal og nepinTwon npooBacng oe
10TO0ENIDEG, AoyIopIKa fi/kal YNNpeoieg nou ansuBuvovTal og eviAIKOUG, and XproTeg
nou Oev €xouv OUWNANPWOel To 180 €Tog TNG NnAIKIGg Toug, 1 anod TPITOUG [N
g€ouaiodoTnuévous. O Zuvdpountig ogeilel va npooTaTtelel Toug avAAkoug ano
npooBacn o NePIEXOUEVO Nou aneuBUveTal o vAIKOUG. Z€ onoladnnoTe avTiBeTn
nepinTwon, 6a euBUveTal ANOKAEICTIKA.

13.4. O ZuvdpounTng duvaTal, Je OXETIKO aiTnud Tou npog Tnv ETaipeia, va {ntoel T
(payn TnNG NpoOoBacnG Tou 0 OAEG TIG YNNPETIEG MEPIEXOUEVOU 1) OE GUYKEKPIPEVEG
apIBLOJOTIKEG OEIPEG.

14. Eidikoi ‘Opoi Mpoypapparog SIMPLEfi

14.1. To MNpdypapya agopd anokAEIOTIKA Kkdl JOVO O Ndpoxr) UNNPECIGV
dedopévwv. To Mpdypappa dev napexel Tn duvaToTNTA NPAyHAToNoinong kai Awng
KANOEWV QWVNG (€iTe EEEPXOUEVOIV, EITE EI0EPXOUEVWV KANOEWV), OUTE TN
duvaToTNTA ANooTOANG PNVUPATWY (SMS, MMS K.0.K.).

14.2. Mpoc dieukdAuvVOon TNG XPNOoNG TwV  TNAENIKOIVWVIAK®MY UMNNPECIOV NMOU
napéxovtal Ye Bacn 1o Mpdypaypa, n ETaipeia napaxwpei 0To SuvOpounTr, NPog
dwpeav Xpron Kai yia To Xpoviko 3iacTnua 1oXUog TG SUUPRACEWC Kal LHOvVo, ToV
TnAenikoivwviakd eEonAiopo (0IKIako router), Tov onoio kaBopilel KaT' anoKAEIOTIK
NG kpion, (e@eEng o «EEomANiopdc») kal oTov onoio ouvdéeTal n kapta SIM
(SIM card) nou €xel npounBeuTei 0 SUVOPOUNTNG yid Tn oUVOEON OTO JIKTUO TNC
Etaipeiag oTo nAaigio Tou Mpoypduyatog. O EEonhiopdg anoteAei 1610KTNGIA TNG
ETaipeiag kal napapével oTny KUPIOTNTA TNG TEAEUTAiag kaB’ oAn Tn didpkeld 1I0XU0G
NG 2UPBaonG. € nepinTwaon karayyeAiag TnG FUUBAonG o FUvdPOUNTAG UNOYXPEOUTAI
va enioTpéPel Tov EEonAiopd otn ETaipeia evrog Tpidvra (30) NUEPOAOYIAKWV NUEPGV
L€ TPOMO Kkal o€ TONo nou Ba ToU YVWOTONOIEITal and Tnv TEAEUTAIA KAl aTNV
KATAoTAon oTnv onoia Tov napeéAaBe, eEaipoupévng Tng GBopdc auTou nou

NpOKUNTEI anod Tn ouvndn Xpnon nou xel npayuaTonoinBei. Se diapopETIKNA
nepinTwon, o SuvdpounTng Ba emiBapuvBei Ye avaloyo nogod yia Tn SidTrENan Tou -
«Téhog EEayopdag EEonAIopoU»- ONw¢ auTo NPoBAENETAI OTO JUVONTIKO
TipokaTaloyo, nou nepIAaPBAveTal 0To TEAOC TN NAPOUCAC KI AMOTEAEI

avanoonacTo PéPog TNG. Eniong, o EEonMioudg eival oupBaTog anokAEIOTIKA pE
TO TnAenikoivwviako JikTuo (Texvoloyiag 3G & 4G n/kai 5G) Tng ETaipeiag kai
dev_pnopei va xpnoiyonoinBei oto dikTuo AMNC eTaipeiag i e GAAN Texvoovia.
i TNV_Ndpoxn TwV UNNPECI®V UNooTNpIENg kai emdidpbwang BAaBwv n
ETaipeia duvaTtal va anokTd anopakpuopévn npooBacn oTov EEonAiouo Tou
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ZuvdpopnTn. H anoyakpuouévn npdoBacn Ba eKTEAEITAl ANOKAEIOTIKA Kdl LOVO
YIa_TOUG OKOMOUG_TNG €MIOKONNoNG TN AeiToupyiag Tou E&onAiopou, Tng
auTdUaTNC N YN UNOOTAPIENC KAl NAPAPETPONOINONG auToU KABWE Kal TNC AUTOUATNG
EVNUEPWONG TOU AoyigpikoU Tou E&onAiopol. S€ NepinTwon nou 0 SUvOPoUNTNAG
avakaAéoel Tn  ouykaTaBeor Tou npog Tnv ETaipeia yid Tnv anopakpuopévi
np6oBaon Tng ortov EfonAioud, n Etaipeia ds Ba QEPsl KaWia UNOXPEWON ANEVAVTI
0TO JUvdpOUNTH VIad TV NApoxH UNNPECIMV TEXVIKAC UNOOTAPIENG Kal emdiopBwaong
BAaBwv. AvTioTOIXd, OF NEPINTWON NOU 0 SUVOPOUNTHC XPNOILONOINTE! AVTi TOU
E€onAiopou, nou Tou xopriynoe n Etaipeia, dikd Tou TNAEMIKOIVWVIAKO £E0nAIoUO via
TNV Napoxn Twv Unnpeaiov Tou Mpoypauparog, n ETaipeia dev eubuveral yia Tnv
TEXVIKF) UNOOTAPIEA auToU Kai dsv SEOUEVUETAI VIA TNV NOIOTATA TWV NAPEXOUEVOV
UMNPECIMY, OTO WETPO MOU AUTH ennpealeTal and Tov eEoNAIoPO Tou SuvdpounTn).
14.3. To Mpoypaupa nepidapBavel evowuatwpévn Xpron (Giga Bytes - GBs) ava
unva, onwe kabopileTal kABs @opa oTov enionuo TiokaTahoyo Tng ETaipeiac kai
OUVKEKPIUEVA TOU [Npoypaupatoc kal avaloya pe T1a diabeoipya nakera nou Ba
evraooel o1o Mpoypapua n_Etaipsia. H xprion Twv dsdouévwy givar duvarn
anoKAEIOTIKA evTOC EAGdoC. O SuvdpounTtnc duvatal eniong va AauBavel
£MINPO0BETa NAKETA JESOUEVWV, OUUPWVA UE TIC EMPEPOUC MAPOXEC TOU
Npoypauparoc (MakeTo nou £xel MAEEE 0 SuvdPOoUNTAC) KAl TNV EUMOPIKI MOAITIKN
Tn¢ ETaipsiac, 6nwc¢ autr) kaBopiletal kaBe popd oTov £Nionuo TILOKATaAoyd TNe,
nou BpiokeTal dnNPooIsUPEVOC 0To  31adIkTuako TnG Tono (site: www.wind.gr ). H
EVOWUATWEVN XPNON, I0XUEI YIa TNV EKACTOTE NEPiIODO TIHOAOYNONG Kal dev
UETAQEPETAI OTNV ENOUEVN.

14.4. O JuvdpounTng dev éxel To dikaiwpa va aA\alel To Mpdypaypa, oTo 0Moio
EVTAYONKE KaT’ eMAOYNV TOU We TNV aitnon ouvdeong oTo JikTuo Tn¢ ETaipeiac.
Auvaral, opwc va  aMalel  MakeTa  evroc Tou  MpoypdupaTod, KaToniv eyKpIoews
TnG WIND.

14.5. Aisukpiviletal o011 0 SuvdpounTtng dev  éxel dIKaiwUd va PETANWAEL Kal va
napaxwpei kad’ onoiovonnoTe Tpdno O€ TPITO VOUIKO 1 (QUOIKO MPOCWNO ToV
E€onAiopd 1 Tn Xprion auTtou, NPOoKEIYEVOU va enw®eAndei o id10¢ i TPITo NPOoWNo.
Emiong, o Suvdpountnc unoxpsouTtal va (QUAACOEl KAl Vd  MPOOTATEVUEl  TOV
E€onAiouo, NpayuaronoimvTac Tn ouvnen Xprion auTtou.

14.6. Se nepintwon BAABWV 1 EAATTWUATWV 0 SUVOPOUNTNC OPEIAEI VA EMNIOTPEDEI TOV
E€onhioud otnv ETaipsia  yid €MIOKEUN YE TPOMO KAl O TOMO nou Ba  Tou
YVWOTonoIsiTal _and TNV TeAsutaia. H  Etaipsia  akoAouBw¢ anooTeAAEL Tov
E€onAiopd oToOV €nionuo  avTinpoowmno Vid TNV EMNIOKEUN Tou. EAv n enioksun Tou
E€onAiopou dev eivar duvarr, n Etaipsia 6a Tov avrikaraotnoel pe e&onAiouo idio n
100dUvapo. Y€ kapia nepinTwon, n Etaipsia dsv deoucUETAl Vid TNV AVTIKATAOTACH TOU
E€onAiopou pe alov idiou povTélou kai idlag pdpkac. Av dev akohoubnbei n
neplypa@opevn £0w diadikaoia, n ETaipeia dev @épel  guBlvVn  yid EMIOKEUEC MOU
npayuaronoiolvTal and un £EouciodoTnyéva npdowna Kai Xwpig Tn diayecoAaBnon
¢ 1diac. levikwg, n Etaipeia  dev euBlvertal yia Tnv Kahrf Asitoupyia Tou
EfonhiopoU kal n  euBlvn TnG nepiopilsTdal  AMOKAEIOTIKA kai  udvo  oTnv
emdiopbwon 1 TNV avTikaTaoTaor Tou KATA Td avwTepw. Kata To Xpovo
emdIopBwong Tou eEonAIoUOU/eEETAONG TUXOV TeXVIKOU O MpoBARpaTog autou, n
Etaipeia dUvartar va xopnyesi otov Suvdpountr) aMov €EonAiopod o€ npoowpivi
avTIKaTAoTaon TOU NPWTOU.

14.7. O Zuvdpountng anodexeTal OTI oMeiAel va XpnolJonolel TIG UNNPETIEG Tou
MpoypappaTog o€ ouykekpiyevn SiELBUVON £yKATAOTAONG, VIA TNV 0noia EXEl EAeyXOei
n d1aBs01uoTNTa dIKTUOU anod Tnv ETaipeia.

14.8. O SuvdpounTAC UNOXpeouTal va KAvel KaAn XpAon TwV TnAENIKOIVOVIAKOV
YNnpeolwv TNpwvTag Tnv IoxUouoa vopoBedia, Toug Opoug Tng UuBaong Ta
XpNoTa nNén kai Tic 0dnyiec Tng ETaipeiac.

14.9. O SuvdpountAC MEPEl TNV dMNOKASIOTIKA €UBUVN O£ MEPINTWON  ANWAEIAC
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r_kAonng Tou EEonAiopou kai unoxpsouTtal va eE0PANOEl KABE o@EIAOUEVO and TN
>UuBaon Nogod, eve enionc eNBApUVETal UE aVAAOYO MOao Yid TNV AVTIKATAOTAON TOU.
O EfonNiouog  napéxeral  pe  eyyunon, onw¢ kabopileTal enionya anod Tov
KATAOKEUAOTH) TOU.

14.10. O SuvdpounTnc SnAwvel OTI £xel AABel yvwon Kal OTI anodEXETAl TO OUVOAO

TWV OpWV, XaPAKTNPIOTIKWV KAl XPEWOEWV _TOU OIKOVOUIKOU [1poypauuatoc rnou
£xel eMIAEEE, ONWC AUTOI EKACTOTE I0XUOUY, JUVALEI TOU OXETIKOU TIUOKATAAOYOU
¢ ETaipeiac.

14.11. H Etaipeia diatnpei To SiKdiwd onNoTedNNOTE va TPOMOMolgi  r/kdl  va
Katapyei Toug napodvreg Eidikoug ‘Opoug r/kal Tnv_npoBAendUeVn OTOUG MAPOVTEG
0poUC duvaTOTNTA KAl TN OXETIKN NPOCMOPA TNG AAAA KAl TIG OXETIKEG XPEWOEIG TOU
MNpoypauuaToc Kai Twv [MaKETWV, WPE OXETIKA  NPOC  TOUTO  eVNUEPWON  TOU
2uvdpounTr PEOW Tou d1adIkTUakoU TNG TOMOU Kdl TOoU AoydpidopoU Mou  auTog
AapBavel, napexovrdc Tou 1o dikaiwua KkatayyeAiag  Tng  napouonc  oupBAacswg
£VTOC £vOC (1) unvoc anod TNV avwTEP® EVAUEPWON.

14.12. Kata Tnv anoyakpuopévn npooBacn otov EEonAIopod yia Toug okonoug TG
€MIOKONNONG TNG AEITOUPYIAg TOu, TNG aQUTOUATNG N YR UNooTnpEIENG  Kal
NapayeTPonoinong  autol kabw¢ Kal TNG autdUaTNG EVNUEPWONG TOU AOVIOUIKOU
Tou N ETaipeia ouA\ével kal ene€epydleTal anokAEIOTIKA Kal Jovo Sedoleva OTATIOTIKOU
X0pakTnpa, nou agopouv oTig enmidooelc Tou EfonAiopol. Ta ev Adyw dedopeva
neplopidovral 0To PUETPO MOU €ival avaykdaio yid TNV eKTEAEON TwV  Ndpanava
okonwv. H anoBrkesuon Toug diapkei povo yia To  Xpovikd diaoTnya, nou sival
anapaitnTo yia TNV emdinén Twv napandvw OKOMwv, TO 0Moio  Navrtwe dev
Eenepva TIC 24 wpec. H npooBaon viverar and  eidikG  €EouciodoTnUEVO  Kal
eknaideupevo npoownikd TnG Etaipeiac. & kdBe nepinTwon, n anouakpuouevn
npdoBaocn nepIopileTal  anokAEIOTIKA kai Lovo oTov EEonAioo, Oev enekTeiveTal en’
oudevi OTNV TEPUATIKN OUOKEUR TOU SuvOpounTr kai dev  apopd ot sEwTepikd
OTOIXEIA 1) OTO MEPIEXOUEVO TNC EMIKOIVWVIAC.

14.13. O uvdpounTng dnAwvel OTI OAA TA OTOIXEIA TOU Nou TiBevTal £ni TNG Napouoag
AiTnong, kabwc kar OAeC o1 SNAWOEIC ToU en’ AUTNC gival akpiBeiC kal aAnBIvVEC Kal TIC
anod&XETal anapeyKAITA Kal avenipuUAAKTa.

14.14. O1 avwTépw FEidikoi 'Opol 1oxuouv _and koivoU e Toug [evikouc 'Opoug
NG AiTnong 2Uvdeong SuvdpopnTn, 0 apiBUOg TNG onoiag avaypdmeTdl avwTéPW, LE
TO OUVOAO TWV 0Moiwv 0 SuvdpounTng dnAwVEl UNeuBuva OTI CUVAIVEL Kal AnodEXETAl
aVEMIQUAAGKTWG. J€ NEPINTWon nou ol napovTec Eidikoi ‘Opol £pxovral o avTifson
ye TouC [evikoUg 'Opouc, unepioxUouv ol napovree Eidikoi ‘Opol  €vavr  Twv
FeviKav ‘Opwv.

15. AIKAIQMA YNANAXQPHZHZ (IoxUsl anokA€IOTIKG yia TIG AITHOEIG
Z0vdeonNG NMOU OCUVANTOVTAlI and anooTaon | €KTOG EHNOPIKOU
KATACTHHATOG)

15.1. KaBe Zuvdpounmnc nou cuvanTtel Aitnon Z0vdeong and anooTacn n €KTog
gunopikol kaTtaoTniuaTog e Tnv ETaipeia diatnpei To dikaiwpa va unavaywproel and
TNV ®G avw &vtog danokAEIoTIKOU xpovikou JlaoTruaTtog dekatecodpwv (14)
NUEPOAOYIGKWY NUEPWV and TNV nuepopnvia napalapric Tng KApTag TautoTnTag
ZuvdpopnTn (SIM, USIM f} aAn avtigTroixn)rn/kal Tou napayyeABEvTog TepUATIKOU
€€onAiopoU anod To ZuvdpounTn 1 TNV unoypagn TnG wg avw AiTnang ZUvdeang.

15.2. To w¢ avw dikaiwpa unavaxwpnong ackeiTal e Tnv anooToAr otnv ETaipeia Tng
ARAwonG Ynavaympnong nou napadideral oTo ZuvdpopunTn We Tnv Aitnon Uvdeong,
OUNNANPWHEVNG Kal MPOCNKOVTWG Unoyeypappévne. H wg avw AnAwaon Ynavaywpnong
Ba npénel va ouvodeUETal anod QWTOAVTIYpAa®Oo TNG ACTUVOMIKNC TAUTOTNTAC TOU
Zuvdpopnmy. Ta wg dvw dev 1oxUouv TNV NepInTwon AITOEwV ZUVOEONG ano
andoTaon nou nmibavag ocuvanTovTal Pe T SIaPecoAdBnon PETanwAnTr — ouvepydTn
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¢ ETaipsiag nou diatnpei kataotnua eneidr] autoi £xouv dikainpa diapecoAdpnong
HOVO €VTOC TWV KATAGTNHATWY TOUC.

15.3. IV ¢ v NEPINTWAON unavaywpnong, O Unavaxwpwy ZUvOPOUNTAG OPEiAel
va ENIOTPEWPEl TOv TEPUATIKO €EOMAIOMO 1 Aoind  €EapTAMATA  NAEKTPOVIKMV
ENIKOIVWVIQV Nou niBavwg €xel napaAdBel and Tnv ETaipeia ora nAaioia Tng
ouvaebeiong AiTnong ZUvOeonG O KAA] KATAOTACN, ONWG Ta NAPEAABE Kal Xwpig
PBopEC, InuIEC ) onoiadnnoTte GAAn BAGBN nou va ogeilovTal o onoladnnoTe airia,
onwe, evOEIKTIKA Kal OXI AnNOKAEIOTIKA, € Kakn XpAon n Xprnon avTtibeta npog TG
npodiaypagpeg Toug i TIG UNOJEIEEIC TwV NPOUNBEUTWV 1 KATAOKEUAGTWY TOUC, e BAon
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TIC 0dnyieg nou nepiAauBavovTal OTn CUOKEUAsia Toug Kal aveapTnTwg SOAou N
apeleiag Tou ZuvdpounTn. Z€ JIAMOPETIKN NEPINTWON, 0 ZUVOPOUNTNAG OPEIAEl va
anolnuiwoel Tnv ETaipeia pe 1o nogd a&iag Tou TeppaTikol €EonAIopoU 1 TwV Aoinwv
€EapPTNUATWY NAEKTPOVIKWV EMIKOIVWVIOV Mou niBavwe €AaBe o ZuvdpounTng i va
KaTaBAaM\el TO KOOTOC EMICKEUNG Toug (E(pOCovV eMIdEXOVTAl EMIOKEUNG). EmnAéov, o
>uvdpounTng Ba euBUveTal yia TNV anonAnpwir Tou Aoyapiacpol napoxng YNnpeaiwv
HAekTpovikav Enikoivwviwv nou 8a avTioTolxel aTo SIGoTnua and Tnv evepyonoinon
MEXPI TNV amnevepyonoinon Tng ouvdeong nAEoV Tuxov (OpwvV N TEAWV Mou
empalovTal aToug ev Adyw Aoyapiacpolc. O ev Aoyw Aoyapiacpog 6a anooTeAAeTal
oTOo ZuvdpounTn and Tnv ETaipgia oTIC apX&G TOU ENOUEVOU TNG UNAVAXWPINOEWS Krva.
14:16. AIAPKEIA

15:416.1.  H EAaxioTn Apxikr) Aidpkeia Tng ZUvdeang opileTal og dUo (2) Wrveg ano
TNV nuepopnvia olvdeon Tou ZuvdpounTn oTto dikTuo Tng ETaipeiag kai pera tnv
napodo NG wg avw EAAXIoTng ApxIKnG AIGPKEIQG HETATPENETAI OE AOPIOTOU XPOVOU.
E&aipeiTal n nepinTwon TnG EMNIAOYAG Tou ZuvdpopnTn va AdBEl EKNTwaon eni Tou NoooU
TOU Hnviaiou nayiou Tou TIHOKATAAGyou f va KAvel Xprion Tou noooU TnG GUVOAIKNG
emdOTNONG/ N HEPOUG auToU, MOU AVTIOTOIXEI OTO OIKOVOUIKO Npoypappa Tng Etaipeiag
nou €xel eMAEEel €iTe yia emdOTNON TepATIkoU €EonAIoHoU/ Aoinwv eEapTnUATWY
NAEKTPOVIKQOV EMIKOIVWVIQV EITE yid anddoon EKNTwong nayiou oTo Aoyapiacpod Tou
€iTe ouvdualovTag OAeG TIG WG Avw duvaTOTNTEG, CUHGWVAVTAG VA CUVAYEI HE TNV
Etaipeia oupBaon opiopévou xpdvou 12, 18 n 24 pnvwv. ZTNV NEPINTWON AUTA N
ehayiotn didpkeia Tng 2uvdeong (EAdxioTn Aldpkeia) opileTal oUPQwva e Ta
avaypagodpeva aTnv aitnon oUvdeong Tou ZUVOPOUNTH Kal TovV Mivaka anooBeongTng
€mdOTNONG TNG aiTnong ouvdeong, META To MEPAG TNG onoiag kabioTartal aopioTou
Xpovou.

15:216.2.  Kata tn didpkeia Tng EAAxioTng Apxikng Aiapkeiag r Tng EAaxioTng
dlapkeiag,

dnAadn oTnv NEPINTWAN XProng Tou nogoU TnG emdOTNoNG/ 1 BEPoUG auToU e OAOUG
TOUG WG avw €VOEIKVUOHEVOUG TPOMOUG, 0 SUVOPOUNTNG WNOpei va karayyeilel Tnv
AiTnon ZUvdeong Wovo yia anoudaio Aoyo, onwc €IdIkOTePa opileTal aTo ApBpo 17.
15:17. AIAKOINH NAPOXHZ YNMHPEZIQN

16-417.1.  3e nepinTwon Hn TAPNONG Twv MPORAENOUEVYV OTnNV napouca
UMNOXPEWMOEWY TWV ZUVOPOUNTWY, ONWG eVOEIKTIKA Kal OXI NEPIOPIGTIKA N N €yKaipn
£€0(PANCN Tou Aoyapiacpou VTOC TG avaypaPOPevnG O auTov nuepounviac Angng,
n Etaipeia SikaiouTal va npoPei HovopepmG O Npoowpivr) diakon Twv YNNPECIV
METG TNV NApodo dekanévTe (15) nuep®V and Tnv NUEPOUNVIa KoIvonoinong G auTov
OXETIKNAG €1donoinang diapéoou Tou Aoyapiacpou Tou. MNa SuvdpopunTEC nou diaTnpouv
MNEPICTOTEPEG TNG MiaG OUVOEDEIG, N avWTEPW OIAKOMI), £POCOV TOUTO €ival TEXVIKWG
£QIKTO, neplopileTal POVO OTN  OUYKEKPIKEVN OUVOECN, yia Tnv onoia dev
npayJaronoindnke eE6(ANON.

16:217.2.  3e NeEPINTWON MOU OUVTPEXOUV Ol AGyol Tng napaypdgou 16.1, kai
KaToniv OXeTIKNG €idonoinong Tng ETaipeiag npog Tov Zuvdpountn, n ETaipeia
dlkaiouTal, €av n eidonoincn dev (PEPel kavéva ANOTEAECWA, va NPORel O POVIMN
dlakonn Twv YNNPECIWV Npog Tov ZuvOpounTr KETA Tnv napodo Twv £&nvra (60)
NUEP®Y, ano Tnv npoowpivr diakonr Twv YNnpeoiwv. MNa ZuvdpounTEG nou diatnpolv
NEPICOOTEPEC TNG HIAg OUVOECEIC, N aVWTEPW WOVIUN diakonr, €pooov TouTo eival
TEXVIKQG EQIKTO, MEPIOPICETAl PHOVO OTN OUYKEKPIMEVN oUVDEDN, yia Tnv onoia Oev
npayuaronoinénke eEdpAnaon. H wg avw eidonoinon kai npobeapia dev Ba epappoleTal
kai n Etaipeia Ba dikaioUTal va npoBei o€ poviun diakonr Twv YNNPECIOV O NEPINTwon
nou 0 ZUVOPOUNTNG UNEPPEI TO EKACTOTE NIOTWTIKO OpIo CUVDIAAEEEWV Nou SikalouTal
Baoel Tng napouoag kai dev npoPei o aueon npokaTtaBoAr] nocol &vavTi, Onwg
neplypageral oto ApBpo 10, n Ot AuEon avanpooappoyrn TS eyyunong wc
npoBAéneTal oTo ApBpo
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9 avwTépw, N e€akpiBwbei Tuxov napanoinon f avakpiBela oTta oToixeia Tou
SuvdpounT. H ETaipsia pnopsi va npoei o apeon opioTikn diakonr Twv YNNPeoImv
XwpIic nponyoUuevn €1donoinon o€ SIanNIOTWHEVEG NEPINTWOEIG anATng (CUVOEDEIG HE
nNAQoTA CUVNUKEVA £yyYpaga Kal NEPINTMOEIG £EaNATNONG Nou evTonilovTal YETA ano
£yypagn katayyeAia) f o€ NEPINTOOEIC ENAVEINUUEVNC EKNPOBETUNG EEOPANCNG | UN
€E6(PANONG AoyapiacHmV.

16:317.3.  EKTOG anod Ta avwTépw avagpepopeva, n Etaipeia dikaiouTal, katonv
OXETIKAG EVNUEPWONG, va dIaKONTEl AUESA TNV NApoxXn TWV YMNPEoIwV, Xwpic Tnv
TNPNON TWV NApaAnavw npobeopiwv, O NEPINTWON NOU 0 ZuvOpounTniG napapidcel
onoladnnoTe ano TIC UNOXPEWOEIG TOU, Nou NpoBAEnovTal otnv napolad, TIG OMoieg
avayvwpilel kal anodEXETal we ouoINAEIG 0TO UVOAO Touc. EEaipolvTal o1 NEPINTWOEIG
anatng, onou n Etaipeia dev unoxpeouTal oe €1domnoinon Tou uvdpopnTn, NpIv and
Tn Siakonr) Nnapoxng YNNPECIwv.

16:417.4.  H Etaipsia unoxpsoUTal va diakoysl Aueoa Tnv napoxn Twv Ynnpeciwv
o€ nePINTWon KAOMAG 1} anWAEIAg Tou KivnToU TEPUATIKOU HE TNV KAPTA TAUTOTNTAG
SuvdpopnTn , KaToMIv OXETIKNG EVNUEPWONG TG ETaipsiag anod To SuvdpounTr).
16:517.5. O Zuvdpounmig BapuveTal ue OAa Ta OPEINOPEVA TEAN PEXPI TNV OPIOTIKN
dlakonn TNG MApoxng Twv YNNPeoIwv, €KTOG €av NpoBAEnETal dIAQOPETIKA OTNnv
napouaoa ZUv3eon 1) aTo IoXUoV VOUOBETIKO NAdioIO.

16:617.6.  Kata Tn Oidpkeld npoowpiviig OIAKONRAG NApoxng Tng Ynnpeoiag, o
ZuvdpopnTng duvaTal va arrnBei Tnv opIaTIkr diakonr) Tou anod To dikTuo Tng ETaipeiag,
kaTayyEA\ovTag Tnv napouca oUpBacr) Tou.

16-717.7.  EIBIKG kal aveEapThTWG TWV aVWTEPW, OTNV NEPINTWAN NOU onoladnnoTe
oUvdeon npaypaTonolei PNdevIKr EEEPXOMEVN Kal EI0EPXOUEVN Kivnon O€ OrnolodnnoTe
€i00C XpONG YIa OUVEXEC XPOVIKO dIaoTnpa HeyaAUuTepo N ico Twv 12 pnvav, n
ETaipeia duvatal va npoaivel o€ OpIOTIKN dIAKONN TWV NAPEXOHEVWV UMNPECIQV,
XWPIG OIKOVOMIKN €miBdpuvon Tou ZuvdpounTn yI' autdé To Adyo. Ze auTh Tnv
nepINTWon, 0 cuvdPOUNTAG HNopei va aitnBei va evepyonoinbei Eava n olvdear Tou
€VTOG SIa0TAKATOG 6 INVOV, HETA TNV NEEPOpNvia TNG Siakonng. Me Tnv ndpodo Tng ev
ANoyw npoBeopiag Twv 6 pnvav, o ZuvdpounTng dev Ba &xel NAéov To Jikaiwpa
€navevepyonoinong Tng ev AOyw oUvOEDNC.

16:18. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

174+18.1. H Etvaipeia OUvatali, pe Tnv em@QUAAEn kabe dikaiwpaTdg Tng, va <

kaTayyeilel Tnv AiTnon Z0vdgong onoTedNMoTe Kal Je aPeon 10U, HOVo yia onoudaio
A\OYO, ONw¢ evOEIKTIKG Kal OXI MEPIOPIOTIKA OTIG KATWOI NepINTwaoeic: a) MapaBiacn Tou
ZuvOpOUNTH OMoIoUdNMOTE €K TWV Opwv TNG napolang, ol oroiol BewpolvTal OAol
oucIndeic, B) Apaipean, akupwan, AUon, HEPIKN 1 OAIKr] avakAnaor) Tng adeiag Xpriong
TOU (GAopATOG PadlocUXVOTATWVY NOU EXEl ekxwpnBei oTnv ETaipeia anod Tnv EETT yia
Tn Asiroupyia Tou AIKTUOU KIVNTAG TNAEpwviag GSM/DCS/UMTS/5G Tng ETaipeiag yia
TNV napoyn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviav, y) Knpu&n Tou ZuvdpounTn
0€ KATAoTaon NTWYXEUoNG 1 Naucon NANPWH®Y 1} AANG napoyolac kaTtaoTaong, EiTte os
nePINTWon UNoBOANG aiTnonG &iTe OXI, HETATPONIG TNG VOUIKIAG TOU HOP®IG, B€0nG Tou
unod kabeoTwg dlAAuong, ekkabapiong, avaykaoTiknG Olaxeipiong, unaywyng O€
oladnnoTe diadikaoia Tou NTWXEUTIKOU KwdIKa 1 oTIG SIaTAEeIC Tou vopou 3869/2010
yla Tn pUBHION TWV OPEINDY UNEPXPEWHEVWV PUOIKWV NPOCWONWY Kal AANEG OIaTAEEIG
Kabw¢ kal og KABe MEPINTWON MOU O ZUVOPOWNTNG KATAOTEI APEPEYYUOG, d) OTIC
nepINTOEIC Twv ApBpwv 7, 9, 10 kal 16 kal €) o€ onoIadnnoTe NEPINTWAN AVWTEPAG
Biac.

174218.2.  3e nepinTwon napafiacng ek BEPOUG TOU ZUVOPOUNTH TWV UNOXPEWCEWY
Tou, Bacel Tng napouoac, n Etaipeia, népav Tng adipiou dI' auTnv katayyeAiag Tng
ZUvdeoNC, KaTonIv OXETIKAG €1donoinong Tou ZuvdpounTn, dikaioUTal va {nTroel Tnv
anokatdoTaon kabe {nuiag Tng, kabwg kal va endIWEEl TNV €ionpagn OAwv Twv
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OPEIADY TOU ZUVOPOUNTN HE KGBe VOMIPO WECO, oupnepiAapBavopévng kal Tng diatayng <
NANPWHNG.

17318.3.  Karta Tn diapkeia Tng Apxikng EAdxioTng Alapkeiag Tng AiTnong ZUvdeong, onwg <
Kal oTnV NEPINTWON TNG XProng Tou nogou Tng emdoTnong/ 1 MEPOUG autol e OAOUG TOUG
oTNV Napouca evOEIKVUOUEVOUG TPOMOUC, GUHPWVA WE To ApBpo 8 Tng napoloag, )
dnAadn Tnv EAaxioTn Aidpkeia, o SuvdpopnTng duvaral va kaTtayyeilel Tnv Aitnon Z0vdeong, <
HOVo yia anoudaio Adyo, pe ouoTnuévn €NICTOAN eni anodei&el npog Tnv ETaipeia, 6nwg eniong
oc katacTiuata TnG Etaipeiac (WIND) kai oe kataoTthpata PAcsl GUPBATIKAG OXEONG
dikaioxpnong (Franchising).

17418.4.  3& nepinTwan nou o SuvdpopunTNG katayyeiAel Tnv AiTnon 0vdeong kai TNV “«
napouoa ZUPBacn npo Tng napodou Tng ApxIKng EAaxioTng Alapkeiag fy Tng EAaxiotng “«
Aidpkelag, 6a kataBaMer otnv Etaipeia Téhog diakonng / kaTtayyeAiag Tng oUuBaonc, To
onoio dev Ba unepBaivel To HIKPOTEPO anod Ta akdAouBa: 1) To GUVOAO TNG EKNTWONG
Hnviaiou nayiou nou €xel AaBel WEXP! TN OTIYMN TNG SIAKOMNMAG CUV TO EVANOKEivav nogo
anooBeong yia TUXOV eNIBOTNON CUCKEUNG N TEpaTikoU EonAiopou Bacn Tou nivaka
anooBecewv TNG AiTnong ZUvOEonG yia TO WETA T XPOVIKN OTIYHN ENEAEUCNG TWV
anoTEAEOPATWV TNC WC Avw KatayyeAiac didotnua. EidikG o nepinTwon mou n
kaTayyeAia Tng ZUpBaong yivel npiv Tnv Napodo 2 pnvav ano Tn 8€on o< 1IoxU auTng
(Apxikny EAGxioTn Aidpkeia) kataBaiAel nayia dUo PnNvwv ouv To GUVOAO TNG EKNTWONG
dUo pnvigiwv Nayiwv ouv To evanoleivav Nocd anoaBeang yia TUXOV ENISOTNON
OUOKEUNG N TeppaTikoU €EonAiogol Bacn Tou nivaka anoofEécewv Tng AiTnong
SUvOEoNC yIa TO HETA TwV NP®@TWV dU0 PNvev TN SUWBaong diaoTnua ry 2) To éva
TPITO TOU aBPOICHATOC TWV PNVIAIWV NAYIWV YIa TO PHETA TN XPOVIK OTIYUN ENEAEUCNC
TWV anoTEAEOPATWY TNG WG avw KaTayyeAiag dIAoTnua PEXP! TNV Kavovikn Afén Tng
oUPBaonG OpICHEVOU XPOVOU CUV TO evanodsivav nocd anooPeonc yia Tuxov
€mdOTNON CUOKEUNG f/kal TepaTikoU eEonAiooU nou avTioTolxei oTo SidaTnua yia
To onoio dev kataBaMovTal ndyia, eni Tn Bacn Tou MNivaka AnooBeong EMdOTNonG.

Ano Tn oTiyur| nou n Aitnon ZUvdeonG KaTaoTei aopioTou Xpovou, o ZuvdpopnTng duvartal va

TNV KaTtayyeilel onoTednnoTe Pe cuoTnuévn emoToAn €ni anodei€el npog Tnv ETaipeia, onwg

gniong os kataoTAparta TnG Etaipsiac (WIND) kal 0 kataoTApaTa BAacel CUPPATIKAG OXEONC

dikaidxpnong (Franchising).

17518.5.  Evtog dUo (2) pnvwv and Tnv epappoyn Tng al&nong Twv XPeWOEWV TOU <
npoypdupaTog YNnpeoiwv nou &xel eMIAEEEI va Tou mapeyovTtal r/ kal KABe povopepoug

Tpononoinong Tng AitTnong ZUvdeong, o ZuvdpounTng duvartal va kartayyeidel Tnv Aitnon

ZUvdeonG We ouoTnuévn emoToAny eni anodei€el npog Tnv ETaipeia, 6nwg emiong o€
kataotnuata Tng ETaipeiag (WIND) kai ot kataotniuata Pdacel oupBaTiKnG OXEONG

dikaioxpnong (Franchising). STnv NepinTwaon nou o ZuvdpounTng dev katayyeilel Tnv AiTnon

SUvdEONG eVTOG TOU WG avw XpovikoU dlaoTipatog Twv dUo (2) unvav ano TV wg avw

avakoivwar, TEKKaipeTal 0TI TNV anodéxeTal.

17618.6. e kaBe nepinTwon katayyehiag Tng Aitnong Uvdeong n ETaipeia xpewvel To

ZuvdpopnTn HE OANEG TIG OIKOVOMIKEG UMOXPEWOEIG auToU, GUUMEPIAAUBAVOUEVOU Kal Tou
noagou Tng emdOTNONG Nou Sev £xel anooBecdei cUPPWVA e Ta 6Ga avaypagovTal
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oTnv Aitnon ZuUvdeong Tou ZuvdpounTn kai oTnv napouod. O ev AOYw XPEWOEIG
£EoAOUVTal UNOXPEWTIKA and To SuvdpounT evtog 30 NEEPWV anod Tnv £kdoar Tou
OXETIKOU TIoOAOyiou. MeTa Tnv ndpodo Twv ev AOyw TpIiAvTa nuepwv and Tnv
nuepopnvia £kdoaong Tou TioAoyiou (dnAn nuépa), auTo kabioTatal AnEinpdBeopokal
anarrnTo. Ta anoTeAéopaTa TNG w¢ avw KaTtayyeAiag 8a engpyovTal £wG To TEAOG TOU
ENOYEVOU TNG OXETIKNG €1donoinong WhAva, €kTog €av o ZuvdpounTng InTnoel va
uhonoinBei n katayyeAia vwpitepa, onote n ETaipegia Ba ulonoiei Tnv katayyehia oTo
XPOVO MoU aITABNKE 0 ZUvdPOUNTAC, O OMoiog o KABe nepinTwon dev duvaral va sivai
HIKpOTEPOG TWV OUO (2) £pyacidwv NUEPWV and Tn OXETIKN £100M0inan.

17A718.7.  3e nepinTwon katayyehiag Tng AiTnong ZUvdeonc AOyw [N €KNANPWONG
ano PEPOUG TOU ZUVOPOUNTH TWV OIKOVOUIKMY TOU UMOXPEMOEWY £vavTi ThG ETaipeiac,
Ogv unoypageTal véa ZUVOean e TO ZUVOPOUNTH, NPIV TNV OPIOTIKN SlEKNEPAiwOn Twv
OIKOVOMIKWV TOU UMOXPEWCEWV Npog Tnv ETaipeia.

17818.8. 3t kaBe nepinTwon akUpwong/ katayyehiag/ diakonng Tng Aitnong
ZUvdeong, n Etaipeia diatnpei To dikaiwpa va peTagépel To An§inpdBeapio unoloino
Tou AoyapiaopoU Tou JuvdpounTr] o€ onoladnnote GAAn ZUvOeon €xel ouvaglsi
METAEY Tou SuvdpounTh Kal ThG ETaipsiac kal n onoia (pEPel Ta idia aToIxeia uvdpounTr)
pe Tnv napouca (n.x. OvopaTenwvupo, natpwvupo, A.®.M.), kaTomv OXETIKNG
NpOTEPNC EVNMEPWONG Tou ZuvdpounTn We kaBs npdo@opo yia Tnv ETaipsia Tpdno
(emoToAn, fax, e-mail, SMS, Aoyapiaopod ZuvdpounTn, k.A.n.). H ETaipeia diatnpei o€
KaBe nepinTwon kabe dikaiwpa enmidiwéng €ionpagng TNG WG Avw OPeIANG He KABe
VOUIHO HECO, ONWG EVOEIKTIKA Kal OXI NEPIOPIOTIKA NPOBAENETAI OTIC OXETIKEG SIATAEEIG
NG AiTnong ZUvOeanG Tou ZUvSpopNTH.

18.9. +7-16--5€ NePINTWON Mou PETA TNV €kOOON £KkaBapIOTIKOU Aoyapiacou
npokUWel MOTWTIKO UNOAOINO UMEP Tou ZuvdpounTh, TO UNOAOINO QUTO
OUPYNICETal P TUXOV OQEINEG auTou npog Tnv ETaipeia and aAAn aitia kai
€QOoov dev upioTavTal TEToleg KaTaBAAeTal oTo ZuvdpounTr oTov Tpanediko
A\oyapiaopo nou auTog ogeilel va dnAwael oTnv ETaipeia yia Tnv kataBoAr) Tou
ev AOyw nioTwTIKoU unoAoinou. O gv Adyw Aoyapiacpog NpEnel va edeavilel wg
dikaloUxo 1) ouv dikaloUxo To ZuvdpounTn Kal NpEnel va avikel o Tpanela nou
va eival eykaTeoTnuévn kal va Aeiroupyei otnv EANGda. H enioTpo@r] Tuxov
NICTWTIKWOV UNOAOINWV NpaypaTonoleiTal evrog 000 (2) punvv ano Tnv ékdoon
ToU ekkaBapioTikoU AoyapiacpoU kal Epocov 0 ZUVOPOUNTAG EXEI KOIVOMOINOE!
oTtnv ETaipeia Tov avwTépw avapepopevo Tpanelikd Aoyapiaopo.

17:19. NMPOZTAZIA MPOZQNIKQN AEAOMENQN

18:119.1. Mérpa Acopaleiag

H ETaipeia €xel AGBel Ta kaTGAMNAQ TEXVIKA Kal 0pyavwTIKA YETPA yia va dlacpalioel
TNV THPNon TnG vouoBeaiag yia TNV NpooTacia Twv Npocwnikwv dedOUEVWY, KaBwg
yla TNV €niTeugn Tou KaTaMnAou eniNEdOU aoPAAEIAC TWV NPOCWMIKWY OEDOPEVWV
TWV OUVOPOUNTWY TNG Kal TPITWV, TWV onoiwv Ta dedoyeva eneEepyaleTal, kabwg Kal
TWV XpNOTQWV TNG IoTooeAidag TnG. 'Exel AaBel Os, OAa Ta anapaitnTa pETpa acpaleiag
MPOKEIJEVOU va PNV €NITPENETAl n Npdoacn oTa Npoownikd dedoléva os kavévav
aAho nEpa anod Ta katalnAa e€ouciodoTnéva nNpog ToUTo NPOCWNA Kal HOVO YIa TOUG
okonoug enegepyaaiag nou NpoBAENOVTAI KATWTEPW.

EninpdoBeTa n ETaipsia epappdlel auotnpeg MoNITIkéG kal Aladikaoieg oUPPWVa PeE
TIG OMoieg evepyouv oaol eneEepyalovTal npoownikd dedoeva Kal EXouv NPoPAEpOEi
OAa Ta anarroUpeva PETPa yia va epappoleTal To 1IoXU0V VOUIKO Kal KavovIoTIKO
nAaiolo. H ETaipeia Opwe, wg napoxog unnpedinv npoofacng ato AladikTuo, de PEpEl
kapia euBuvn yia: (a) Tn yvnolioTnTa, akpiBeia, EPNICTEUTIKOTNTA, TO BEWITO
aBguiTo xapaktrpa Twv dedopévwv (data) nou o ouvdpounTng AapBavel n

anooTéAAEl O€ TPITOUG I} anoBnkevel JEow Tng NpdoBacng Tou aTo SikTuo TNG, (B)
Tnv onoladnnoTe Apean f EUUeDN, BETIKN 1) anoBeTIkn, UNIKN 1) U {nuia evOEXOHEVWG
UnoaoTEi 0 oUVOPOUNTAG and TNV NPOcBact) Tou aTo AiadikTuo Kai (Y) yia Tuxov
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Slagpopég nou Ba
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NpoKUWOUV HETAEU TWV OUVOPOUNT®Y TNG N WETAEU ouvdpounT®V Kal TPITWV Kai <

opeilovtal og pnvupara, dedopeva, aToixeia f nAnpogopieg (data) nou diakivouvTal
MEOW TOU TNAENIKOIVWVIAKOU TG JIKTUOU.
18.219.2.  Nopikd nAaioio NpooTaciag NpoowniKwY SEOOUEVWV
H ETaipeia ouppop@aveTal [ Tig SlaTageig Tou un’ ap. 2016/679 MevikoU Kavoviopou
MpooTaciag Mpoownikav Asdopévav (GDPR) Tou EupwnaikoU KoivoBouAiou kai Tou
SupBoUAioU yia TNV NPOOTACIA TWV PUOIKWY NPOCONWY £VaVTI TNG ENEEepyaciac Twv
OedOPEVWV NPOCWIKOU XapakTipa Kal yia Tnv eAeUBepn KUKAOPOPIa TwV dedOpEVRV
auTwv kabwg eniong kai pe TG diaTagelig Tng Odnyiag 2016/680 Tou Eupwnaikol
KoivoBouAiou kai Tou SupBouAiou yia TNV NpooTacia Twv QUOIKWVY NPOCWNWY EVavTl
NG enegepyaoiac SedoPEVWV MPOCWMIKOU XAPAKTAPA and apuodIsC apXEC yid TOUG
oKonoug TnG npoAnyng, diepelivnong avixveuong f diw&ng noivikwv adiknudtwy n
EKTEAEONG MOIVIKAOV KUPWOEWV K.d. GAA Kal Tnv €KAOTOTE IoxUouod EAAnvikn
vopoBeoia yia TNV NpoaTacia Twv SedOUEVWY NPOCWNIKOU XapakTrpa.
18:319.3.  Tpbdnog ouMoync kali Xpovog diatnpnong Twv Oedopévwv
NPOCWNIKOU XapakTrpd
H Etaipeia ouMéyel, kaTaxwpei kal ene€epyaleral diapopeTikoUg TUNOUG deSOUEVWV
npoownikoU xopaKTr']pa uva)\(')ywq TWV UNNPECIOV MOU 0 ZUVOPOUNTNAG £XEI EMIAEEEI va
AapBavel. Auta pnopsl va €ival evOEIKTIKA :
i. npoowana 5E50|JEVG onwg ovopo enwvupo, OielBuvan, TnAépwva
gnikovwviac, AOM, avTiypago deAtiou TauTtoTnTag, diapartnpiou (f} GAOU avTioToIXOU
VOIHOMOINTIKOU syypc'lcpou TAUTOMOINGNG NPOCWNIKWY CToIXEiwV), dieuBuvon email,
username, password, nAnpogopiec napayyehiag npoidvTwv/unnpeciwv, JdIgbvG
TautoTnTa €fonAiopol KivnTrC ThAspwviag (IMEI), digBvng TautdTNTa ouvdpouUNTH
KivnTAG TnAepwviag (IMSI), kdpta TautdTnTag ouvdpounTn (SIM, USIM), nAfpn
oTolXeia TIMOAOYNonG, O/von anooToArG npo'féwoc/unnpsoia(;, €mAoyr| TpoOnou
n)\npwpnq, n)\npoq)oplsq EKTENEDNC n)\npwunq, Ta onoia :
napéxel o idlog 0 SUvOPOUNTAG, EITE WE TN oupn)\npwcn Kal unoypa(pr] ™G
AiTnong 2uvdeong/Evepyonoinong Twv unnpeciwv TnG ETaipeiag, €ite pe
OUNNANPWON OXETIKWV NESIWV OTIG NAEKTPOVIKEG NAATPOPHEG my wind, F2G kal

- agopolv TIG EnIKOIVWVIEC Tou Suvdpount We To Tunua EEunnpétnong
MeAaTwv, Nou NpayyaTonolouvTal TNAEPWVIKWE, e NAEKTPoVIKR aAknAoypapia
A/kai eyypaguwe,

- KaTtaxwpei o idlog 0 SuvdpounTAC KE TNV €i00d0 Kal XPrion TOU IOTOTOMNOU TNG
ETaipeiag, kata Tnv eyypa@n oTnv UNNPECia eVNEEPWONG HECW NAEKTPOVIKWV
enioToAwv (newsletter), katd Tnv ayopd unnpeciwv Tng ETaipeiag

- agopolv katayyehieG f/kal napanova Tou OuvdpounTr f/kal TPITWV OF
apuoOdIEC BIOIKNTIKEG, AOTUVOMIKEG, €10AYYENIKEG, OIKAOTIKEG KAl €V VEVEI
Anpoaoieg Apxég,

- agopolv arriuata appodiwv  JIOIKNTIKWY, COTUVOUIK®Y, EI0ayyEAIKWYV,
OIKaoTIKOV Kal ev yével Andociov Apxwv npog Tnv ETaipeia yia napoxn
OTOIXEIWV ouvdpounTwV TnG ETaipeia.

ii. OIKOVOMIKA OTOIXEIQ, ONWG OTOIKEId XPEWOEWV TWV UNNPECIQV TnG ETaipeiag,
oTolxeia €EO(PANONG Aoyapiaou®V UMNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV, OTOIXEIa
NIOTWTIKAV I} XPEWOTIKOV KAPTWV, OTOIXEIA MIOTOANNTIKNAG IKAVOTNTAG, OTOIXEId Ta
onoia agopouv apPIoBNTAOEIG, OIKOVOUIKEG EKKPEUOTNTEG CUVOPOUNTAV, NEPIOTATIKA
andTng kai SuvavTail va npokUnTouv:

- and Tn peTa&U nuU®V cUYPacn Kal TNV eKTEAECN QUTNG,

- Ta napéxel o idlog 0 ZuvdPOuNTNG,

- Ta &xoupe AaBel anod eTaipeieg eAEyxou NIGTOANNTIKAG PEPEYYUOTNTAG, ONWE O
THAEFNOYZ f)/kai n) ICAP
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H ETaipeia unoxpeoUTal va Tnpei €yypa®a f nAekTpovika apxeia (OUPBACEIC, aITAOEIG
ouvdpopunTwV Kai Aoinr aAnhoypaia) yia 6oo diaoTnua BpiokeTal og 10XV N ouuBaocn
Tou ZuvdpopnTr N AapBavel ev yével unnpecieg anod Tnv ETaipeia kar eminAgov yia 600
XpOvo npoPAEneTal €191k aTo VOpo. Epocov petd Tn AnEn Tng cUpPBacng BpiokeTal o
EKKPEWOTNTA aiTnpa eniluong diIapopac r kartayyeNia Tou ouvdpounTr Evmniov
appodiag diolknTIKNG, dnuoaiag f AikaoTikng Apxng, n ETaipeia opeilel va diatnpei Ta
£v ANOyw OedoEVa WEXPI TNV OPIOTIKN €niAuan Tng 81apopac.
Eniong, Ta dedopéva Kivnong kal BE0NC TWV EMIKOIVWVIWV TOU GUVOPOUNTN i XProTn,
Kabwg kal Ta ouvaen dedopéva nou anaiToUvTal yid TNV avayvmpicr) Tou,
dlaTnpouvTal UNOXPEWTIKA, ONWG O VOUOC opilgl, ni dwdeka (12) pAveS anod Tnv
nUepounvia TNG enikoIvwviag Kai KaTaoTPEPOVTAl E TO NEPAG TOU SWOEKAUNVOU HE
auToparonoinuévn diadikaoia, EKTOG av €Xouv ndn anokTrnoel NpooBacn o auTd ol
apHOBIEC AOTUVOUIKEG, SIKAOTIKEC, EI0aYYEAIKEG Kal AANEG Anpodoieg ApXEG, aTo nAaicio
£(QAPHOYNG TNG KEIYEVNC VOUOBEDIAc yia TNV Apan TOU anopprTou TwV ENIKOIVWVIMV.
Ta @opoloyika aToixeia eEaipouvTal Tng diadikaaoiag diaypang kai diatnpolvTal
UNOXPEWTIKA CUKPWVA WE TN (PpOPOAOYIKI VOHOoBETia.
18:419.4.  >kondg eneEepyaciag TwV NPOCWNIKWV 0ag SedOHEVWY
H Etaipeia dUvatal va enekepyaleTal Ta npoownika dedopéva Tou ZuvdpounTr, Onwg
0 VvOpoG opilgl, epdoovV N enefepyaacia sival anapaitnTn yia pia TOUAAYIoTov ano Tig
aKOAOUBEG VOUIMES BATEIC, NTOI :
i.  yia TNV ekTéAEON TNG PETAEU Nuwv oUpBacng f yia va AngBolv pETpa o
OUVEXEID AITNOEWG Tou ZUvdpouNnTn Npiv and Tn cuvayn oUPBaong, n
ii.  yia Toug okonoug Tng diaBifaong piag enikovwviag o SIKTUO NAEKTPOVIKWY
EMIKOIVWVIQV 1)
ii.  yiaTn XpEwon Twv CUVOPOUNTAV Kal TNV NANPWHN TwV dIACUVOETEWY, I
iv.  MPOKEIPEVOU Va GUHHOPPWOE O Evvoun unoxpéwaon Tne, N
V. yld Toug okomoUG TWV EVVOHWY CUHPEPOVTWY TNG, i
vi. yia Tn da@UACEn Twv IWTIKOV CUMEEPOVTWV TOU ZUVOpOUNTH, N GAAWV
(QUOIKQV NPoo®nwv, 18iwG, OTav NPOKEITAl va NAPEXEl, OTIG ApUOdIEG yia TV
QVTIJETONION KATAOTACEWV EKTAKTNG avAyKnG apxeS, ONwe OTIG SIWKTIKEG
apxeg, OTIG unnpeoisc npwTwv PonBei®v Kal NupOCBECNC, TIG anapaiTnTeG
NANPOQPOPIES yIa TOV EVTONIOHO Tou KAAoUVTOG, )
vii.  yia Tnv ekNANPWaon KaBrikovTog Nou eKTEAEITAI NPOG To SNHOTIO GUUPEPOV, I
vii.  oTav o ZuvdpounTng €xel dWOEl TN OUYKATABEDN Tou, ONWE eVOEIKTIKA YIA
Aoyoug dlagniong, aneudbeiag UNopIKNG NPowBNoNG Kal €V YEVEI EUMOPIKNG
£PEUVAG ayopag NpoidvTwy Kal unnpeoiwv Tng ETaipeiag,
iX.  kaBwg kal 0Tav oI okonoi ensfepyaaciac cuvdEoVTal PE TNV NAPOXN UNNPECIDV
NAEKTPOVIKGV EMIKOIVWVIWV 1] TNV NAPOXT UNNPECIWV NPOCTIBEUEVNG agiag nou
0 OUVOPOMNTNG £XEl EIBIKWG aITNOEI.
3T0 WC Avw nAqiolo:
a. H ETaipeia Aappavel, diatnpei kai eneEepyaletal Ta npoownika dedopéva nou Tng
napéeyel 0 SuvdpounTnG, kabwg kal Ta dedouéva kivnong, B€ong, oykou JeSOMEVWYV,
XPOVOU Xprong TV UNNPECIQV TNG Nou napdyovtal e dIapopeTIKr VOUIKN Bdon ava
nepinTwon, OnwG nPoekTeBNke. Ta nNpoownikd Oedopéva Tou  ZUVOPOMNTN
diaBiBalovral o GAoUG popeic napoxnc dnuoaiou dIKTUOU EVTOG Kal EKTOC Eupwnaikng
'Evwong oto nAdioio diacuvdeong Twv dIKTUWV 1 d1aBECIUNG OTO KOIVO UMNPECiag
nAekTpovikav enikoivavianv (Open Network Provision), o guvepydaTeg dikaidxpnong Kal
O€ OuvepPYATeG Nou evepyolV yia Aoyaplaopd Tng eTaipeiag, oUPPWva HE TIG PETAEY
NHOV CUPBACEIC, YIa TO OKOMO TNG NAPOXIC TNG OXETIKNC UNNPETIAc, TNG HETAd00NG TNG
EMIKOIVWVIAG Kal TNG XPEWONG AUTNG.
Ta npoownika dedopéva Tou ZuvdpounTr), Kabwg Kal o NANPOQOpPIEG Nou nNapdyovTal
anod Tn Xpron TV Unnpeoi®v r/kal SIKTUWV, ONWG: N XprHon VTOC Kal EKTOG nayiou, N
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Xpron roaming, o TUMOG, TO WOVTEAO Kal TA XAPAKTNPIOTIKA TWV CUCKEUWV 0ac,
dedopéva nou avapEpovTal oTov TPOMo CUVOESNC Kal GTnV MapapeTponoinon Twv
OUCKEUWV TOU ZuvOpounTh, N NePIodIKOTNTA avavéwong XPOvou OIAiag oTtnv
KapTokIvnTh TNAEQwvia, n e€6(pAnan Aoyapiacumy, Tuyxavouv ene€epyaaciag and Tnv
Etaipsia pYe okonod Tn BeATiwon TG NAPOXNG TWV UMNPECIOV TNG Kal TNG Napoxns
OXETIKWV MPOVOUIwV Kal Npoa@opwV Npog 6QEAOG TWV CUVIPOUNTWV TNG. Me Baon Ta
avwTépw Oedopéva dUvavral va npaypaTtornoloUvTal £PEUVEG IKAVOMoINoNnG Twv
OUVOPOUNTWV HE OKOMO Tn BeATiwon TNG NAPOXNG UMNPECIAV NAEKTPOVIKMV
EMIKOIVWVIQWV Kal UNNPECIOV €EUNNPETNONG NeAaTwv Kal Tn dlEpelivnan TwV TUXOV
npoBANuUdTwWV nou ol cuvdpounTéc Tng ETaipeiag duvavrar va avTipetwnifouv. H
ETalpsia npokeIPéVou va NApEXEl MOIOTIKEG Kal JIKAIEC UMNPECIEC MOU Anoakorouy,
agevog, otnv opbr kal eENW@EA yia Tov KATavaAwTr €KTEAEGN TNG OUMPBAONG,
apeTépou, otnv emdiwEn £vvopou CUPQEPOVTOC TNG ETaipsiac, npog OQehog Twv
ouUVOPOUNTOV TNG, eneEepyaleTal Ta NPOCWNIKA dESOUEVA TOU SUVOPOUNTH HE OKONO
TNV €yKaipn evnUEPWOT Tou MpIiv anod Tn Angn Tou cupBoAaiou Tou R TN AN Tou
XpOvou opiAiac Tou. EmnAgov, yia Toug idloug okonolc, n Etaipeia enekepyalerar Ta
NpoowniKa dedopéva Tou SUVOPOUNT MPOKEIEVOU va TOU UNoPBAAEl MPOTACEIG Kal
NPOCPOPEG NOU aPopoUV UNNPECIEG Kal NMPoidvTa NPOCApPOCHEVa OTIG aVAYKEG TOU
WOTE va TOU NAPEXOUKE TNV KAAUTEPN duvatr NoIOTNTA UNNPECIMOV PEYICTOMOIWMVTAG
yla autov Tn axéon KOOTOUG-0(PEAOUG TNG KATAVAAWTIKNAG Tou danavng.

Me Tnv enipUAaEn Twv dlaTaEewv nepi NPooTaciag Npoownikwv OedopEVWV Kal
avaloya pe Tov TUNo AoyapiacpoU nou Exel emAé€el o ouvdpounmig, n Etaipeia
€VOEXETAl va amooTéAAEl OTOV OUVOPOWNTN 1 va dnokTd auTog npooBacn o€
Aoyapiaopo pe To eAdxIoTo €ninedo avaAuTIKNG XPEWONG ONWG ekAcToTe opileral. O
ouvdpopuntnc dikalouTal onoTednnoTe va {NTNoel eyypagwc Tn dlaypadn Twv
TeAeuTainv TPIWV (3) YnPiwv TwV KANBEVTWY apIBWV GUVOESEWY anod TOVavaAuTIko
Aoyapiacyo r Tnv pn napoxr Tou eAaxioTou emnEdOU avaAuTIKNG XPEWONG. Z€ auTh
TNV nepintwon n ETaipeia dev €xel unoxpéwon va anodeiel Tnv opBoTnTa Twv
oToIXEiwV TV Aoyapiacpwyv. Eav n xprion Twv TnAenIKoIVwVIaK®V YANPECSI®V YiveTal
and nePIOCOTEPOUG OIKIaKOUG XPOTEG, 0 ZUVOPOUNTNG UNOOXETAI Kal eyyudTal OTI ol
XPNOTEG £X0UV evNUePwOEi OTI 0 SuvdpounTrg Ba AapBavel avaluaon Tou Aoyapiaopol
HE NARPN avaypapr Twv yneiwv.

H ETaipeia Tnpei yia Toug TNAEPWVIKOUG apiBpoUG Nou eKXWPEI 0TOUC CUVOPOUNTEG TNG
kaTaAdyoug ouvdpounTwv Nou diaTiBevTal oTo KoIVO 1) JNopouv va anokTniouv HEcw
UNnNPECILV NANPOPOPINY KaTahoywv. O GuVOPOUNTAG KATAXWPEITAl GTOUG aVWTEPW
KaTaAdyouc Pe Ta npoownikd oToixeia nou kaBopilel otnv Aitnon. Ta avwTépw
oToixeia OiaPiBalovral Of TPITOUC MNOU NAPEXOUV  UMNpeciec  MAnpoQopiwv
TnAepwvikol KaTaAdyou yia Tov amokAEIOTIKO OkoMO TNG Napoxng unnpeaiag
MAnpogopi®v TnAEpwVIkoU Katahoyou. O cuvdpounTnG £xel TO DIKAIWHA va eAEYXE
Kal av €ival anapaitnto, va diopBwvel | kal va InTa Tn diaypagr TNG OXETIKNC
KaTaxwplong r va {nta va napaeinerai ev pépel n dieuBuvor Tou.

B. H Etaipeia oUppwva pe 0oa npoPAEnovTal GTO VOMIKO MAQICIo, €XEl €vvopn
unoxpéwon va enegepyaleTal Ta Npoownika Oedopéva Tou ZuvdpopnTh kal Ta
peTadedopéva Mou NPOKUMTOUV yia AGYoUug TIMOAGYNONG Kal (pPOPOAOYIKAG XPAONG Kkal
anodeIENg TNG NApoxnG Twv NapayyeABEVTWY Kal NapacXeBEVTWV UNNPECIQV, Kabwg
kal va diapiBadel kabe €idoug NPoownika dedopéva ToU ZUVSPOUNTH OTIG apUOdIEG
QOTUVOHIKEG, OIKAOTIKEG, €10aYYENKEG, OIOIKNTIKEG, (POPOAOYIKEG Kal AANEG appoOdIEg
ApPXEG €VTOG Kal ekTOG Eupwnaikng 'Evwong, katomiv €ykupou QITAPATOG auTwy,
EVOEXOUEVWG, XWPIG MNpOTEPN evnuépwon Tou. Eniong, n ETaipeia €xel €vvoun
unoxpéwon va npayuartonolei kABE aNApaiTNTO E0WTEPIKO €AEYXO OE MPOCWMIKA
Oedopéva Tou ZuvdpopUnTr CUKGWVA KE TIG ECWTEPIKEG TNG OIadIKATIES, OE NEPINTWOEIG
KaTayyeAiov, npoANWNG Kal evTOMioWoe andTng, yia Tov €Aeyxo Tng opBoTnTag
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TIHOAOYNONG, kaBwG kai yia Tnv anoTponr UWnAng acuvhnBioTng Xpnong Twv
UNNPECIMV.

y. H ETaipeia cUp@wva pe 6oa npoBAénovtal oTo Vouiko nhaioio, dUvaral va diaBiBalel
Ta dedopéva NPoownIKoU XapakTnpa yia TNy eKTEAECN TNG PETAEU nuav cUPBaong Kai
yia TN dIapUAGEN TWV EVVOHWV CUPPEPOVTWV TNG WE NPOC TNV €ionpa&n kai eE6pAnon
TWV AOyapiacu®V, O XpNHATONIOTWTIKA 1I5pUKATA, ETAIPEIEG EVNHEPWONG OPEINETMV
Kal VOUIKEC eTalpeiec. Emiong, duvatar va avalnta oToixeia nou agopolv Tnv
MIGTOANMTIKN IKQVOTNTA TOU SUVOPOUNTH MPIV and TNV Evepyornoinon f TNV avaBaopion
NG oUVOEDNG TOU.

0. H ETaipeiq, €iTe KAaTOMIV OXETIKNG VOUIUNG OUYKATABEOEWG TOU SUVOPOUNTT), EITE OTO
nAaiolo €IDIKOTEPWY EVVOUWY CUPQEPOVTWV TNG, €ITE OTO MAQICIO €KTEAEONG TNG
oUpBaong Kai 18iwe OTIC NEPINTWOEIG EKEIVEC ONOU UPIoTATal EVEPYH NEAATEIAKN OXEON,
duvaTtal, Ye okono Tnv avanTugn, BeATiwon kal npowlnon TwWV UNNPECIOV TG, va
ene€epyaleTal Ta NPoownika oag dedopéva yia TNV NAvTa enikaipn evNUEPWOr) oag yia
TIC unnpeoiec nou Aaupavel o SuvdpounTnG 1 yia AOYouG €UMOPIKNG €peuvag n/kal
EUNOPIKNAC NPOWBNONG i TEAOC yia AOYoug BeATIWONG TNG noidTNTag €EUNNPETNONG
neAaTwv.

Eniong, o ouvdpopnTrG evnUEPWONKe OTI yia TIC KANOEIC O apIBPOUG EKTAKTNG
avaykne, n Etaipeia eEoudsTepuivel TuxOV andkpuyn apiBpol KadoUvTog ouvdpounTn
kal d1aBeTel OAeG TIG ANApaiTNTEG NANPOPOPIEG YIa TOV EVTONICUO Tng B€ong Tou
KaAoUVTOG OTIG apHOdIeC apxeC, KaBwG kal OTI KATOMNIV ouvaIvETEwG Tou dUvaral va
napacbouv oTov apuodIo yia TV avTILETOMION EKTAKTNG avaykng (popEa Ta aToIxXEia
Tou yia Tn SIEUKOAUVON TNG apeong enéPBacng kai Hovo yia To okonod auTo.

Ma Toug avwTépw okonoUg kal oUU@Wva HE TIG ekACTOTE odnyieg TG ApXNg
MpooTaciac Asdopsvwv MpoownikoU Xapaktipa (AMAMNX) n Etaipsia duvatar va
dlaTtnpei KANoEIg Twv guvdpounTwy e TNV Opada EEunnpeTnang Mehatav f/kai pe To
Tunua NMwAncswv, ol onoieg diatnpouvTal yia 000 XpOvo NPoBAENETal GTO VOLO.

19.5. 485 MnTpwo Tou ap. 11 N. 3471/2006

Upewva We To N. 3471/2006 n ETaipsia unoxpeoUTal va kataxwpei Toug apibpoug
KIVNTAG Kal oTadeprc TNAEQwviag Twv ouvdpounTwv TnG nou dev emBupolv va
dExovTal TNAEPWVIKEG KANOEIC YIa EUNOPIKI Npowenaon NpoiovTwy aTo MNTpwo Tou ap.
11, To onoio sival diabéaio o 010vONMNOTE EVOIAPEPOUEVO. AVTIOTOIXWG, CUANEYEI KABE
pfva Ta MnTpwa Tou ap. 11 Twv AoInwv NapoXwv yid va anokAEIosl Toug eV AOyw
KaTaxwpnuevoug apiBuolc and TIC TNAEPWVIKEG KANOEIG YIa TOUC avwTEPW okonouc,
£oaov dev £xel AaBel 18Ik Npog ToUTo avTiBeTn JIKr) 0ag ouykaTabeon 1y Epogov dev
OUVTPEXEI ETEPOC VOUIHOG AOYOC eneEepyaaiac.

18.619.6.  MoToAnnTIKOG EAEYXOG

H Etaipeia yia Tn da@UAagn TwvV €VWOPWV GUUMEPOVTWY TNG OTO MAdicio Tou
npooupBaTikou eAéyxou duvartal va avalnTa kai va AapBavel aToixeia nou apopouv
TNV MOTOANNTIKR IKAVOTNTA TWV GUVOPOUNTWV.

EidikdTepa, oTo NAaiolo Tng Aeiroupyiag Tng eTaipeiag THAETNOYZ, dnwgavapepoupe
oTo apBpo 7 Tng napouaoag, n ETaipeia KaToniv OXETIKAG EVNUEPWONG TOU ZuvdpounTn
Kal napoxng eUAoyng NpoBeopiag yia TakTonoinon Twv opeIAwv Tou, Ba diapiBalel oTnv
THAETNOYZ Ta oToIXEia Nou avapepovTal avaTePw, pOcov NANpoUVTal Ta OXETIKA
KpITnpia. Me Tnv €E6(ANGCN 1} Tov dIakavoviouo TG AnEiNpoBeopng opeIAnG, Ta aToIxEia
Tou oQeIAéTN Ba diaypagovTal and To apxeio Tng THAETNOYZ.

O ZuvdpounTnc, He TNV évapén AsiToupyiag Tou apyeiou, duvartal va acknoel Ta K Tou
vOpoU npoPAenopeva SiIKaiwpaTa, Onwe avaluTika avagépovral oTnv napdypago
18.8. INa nAnpoopieg OXeTIKA e TNV dladikacia unoBoAnG Tou OXETIKOU aITHHATOG
aA\a kal yia Aoinég nAnpoopiec 0 SUVOPOUNTAG WMOPE va EMIKOIVWVNOEI WYE TNV
eTaipeia THAEFNOYZ (TnA. 210-6180011, 5/van A. Knoiciag ap. 56 kal AeApwv,
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Mapouaol ATtTikig, TK 15125, www.telegnous.gr) n pe To Tunua E&unnpétnong
MehaTwv Tng ETaipeiac.

AvTioToixwg, n ETaipeia yia Tn dia@UAAEn TwV eVVOU®Y CUPQEPOVTWY TNG GTO NAAiCIO
Tou npooupBatikol eAéyxou Ouvatal va avalnta kai va AauBavel oTolxeia nou
agopoUV TNV MICTOANATIKN IKAVOTNTA TOU UNOWAQPIOU GUVIPOUNTH I TOU oUVOpOUNTH
nou aiteitar avaBabpion Twv unnpeciwv Tou and Tnv eraipeia ICAP GROUP A.E., n
onoia diatnpei apyeio (ICAP Database), w¢ YnelBuvoc Enefepyaoiag, pe dedopéva
OIKOVOWIKIC CUMNEPIPOPAC MOU £XOUV CUAAEYEI and VOMIPEG NNyEG, ONWE dIKaoTnpIa,
unoBnkopuhakeia, .E.M.H. kal Tnpei 0To NAdiolo Tou &vvopou CUPMEPOVTOG TNG. Ma
NEPICOOTEPEC MANPOPOPIEC yia TNV enefepyacia TWV NPOoWNIKWY OESOPEVWY TOU
OUVOPOUNTH Kal YIa TNV TUXOV aoKNon TwV JIKAIWKATWY TOU Yia ThV NpooTaacia aut®v
HnopeiTe va enikoivwvnoeTe €ite Pe Tnv ICAP Group A.E. oTo privacy@icap.gr kai va
evnuepwOeite and Tnv TMONITIKA AnopprTou TnG €TalpEiag oTnv 10ToogAida TNng
https://www.icapb2b.gr/portal/web/b2b/privacy-policy, eite pe Tnv  Opdada
EEunnpéTnong MehaTtwv Tng ETaipeiac,.

18:719.7. Aoknon Twv JIKAIWHATWY TOU ZuvdpounTn

AvaQopikG Je TNV MpooTacia Twv OdOHEVWV MPOCWNIKOU XAPaKTApa Tou
SuvdpounTn, unapxel n duvatoTnTa, unoBAANOVTAC GXETIKO AITNHA O KATAGTNKA TNG
ETalpgiag, Goknong Twv akoAoUBwV JIKAIWPATWY, 0N :

i. dikaiwpa npoocBacng, dnAadn diKaiwUa va EVNPEPWVETAl 0 GUVOPOUNTAG YIa
Ta npoownika Tou dedoueva nou TnpouvTal oTta apxeia Tng ETaipsiag kai va
anokTa avtiypaga,

i. Oikaimpa d10pOwonG dnAadn Odikaiwya va {nTasl o SuvdpounTic TN
310pBwan avakpIBei®v Kal AaBwv Ta Npocwnika Tou dedouEva nou TnpouvTal
oTa apxeia Tng Etaipeiag,

ii. Oikaiopa diaypa@rg, dnAadn dikaiwpa va IntrosTe va diaypagoulv f va
nayouv va xpnoidonololvtal Ta Npoownikd 6edopéva Tou ZuvdpounTr nou
TnpoUvTal aTa apxeia Tng ETaipeiag, unod Tov 0po Twv IBIKOTEPWY NEPIOPICHWY
nou npoBAEnovTal aTov 'evikd Kavoviouo,

iv. JIKaiwpa NEPIOPICHOU, TNG eNsEepyaniac Twv NPOCWMIKWV OEDOUEVOV TOU
ZuvdpounTn Kal NAA EQpOCOV CUVTPEXOUV Ol NPoUnoBETEIC nou NpoBAENovTal
oTov eviko Kavoviopo,

v. Jikaiopa @opnToTnTag, dnAadn dikaiwya va InTnosl 0 cuvdpounTnG anod
Tnv ETaipeia Tnv ansuBeiag diapiBacn Twv Sedopévwv NPOCWIKOU XapakTipa
nMou Tov agopolv GTov opyaviopo nou Ba Tng unodeifel, spdoov auTa eivai
TEXVIKG dopNUEVa, oUPPWVA E Tn OXETIKA Vopobeaia.

vi. dikaimpa evavrioong-avritagng, otnv eneepyacia TwvV NPOCWNIKMY
OedOUEVWV TOU SUVOPOUNTH EKTOC AV UPIOTAvVTal ENITAKTIKOI KAl VOUIHOI AOYOl
yia Tnv enefepyaoia, o omnoiol UMEPIOXUOUV TWV GCUHPEPOVTWY, TWV
JIKAIWKATWY Kal TwV EAEUBEPIQV TOU 1 yIa TN BepeNiwan, Goknan f UNOoTHPIEN
VOHIK@V a§iooswv Tng ETaipeiac.

Ma Tnv aoknon Twv avwTEPw OIKAIWUATWY MOU apopouv OTNV MpooTacia Twv
NpoownIKWV deSOUEVWV Tou SuvdpounTn, Ba Npénel va JeTaBei o€ éva KaTaoTnua Tng
ETaipsiag, anapaititwg Ye To OEATIO TNG QGTUVOMIKIG TOU TAUTOTNTAG ] GAAO VOUIHO
dnNuOaIo £yypago anodsiENC TauTonpoowniac. & OAWC €EQIPETIKEG MNEPINTMOEIC Kal
£@oaoov dev £xel NpdoBacn ge éva katdoTnua Tng ETaipeiag, o Suvdpopntigduvarat:
- gte TNV aitnon va Tnv unoPdAel npdéowno pe €€ouaiodoTnon and Tov
>uvdpounTn (Ke yvrolo TnG unoypaeng and KEM/AT). ZTnv nepinTwaon auTr) 6a
NpENel va nicuUvVanTovTal Népav Tng €€ouciodoTnonG, avTiypapa ap@oTEPWY

TV TAUTOTATWY, TOU £§0UCI000TOUVTA KAl TOU E§0UGIOD0TOUEVOU,
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€iTE PE OUOTNUEVN €MIOTOAN, HE TNV €vOelEn oTo (akeho «AITHZH
MPOZQMIKQN AEAOMENQN-GDPR>», oTn dieuBuvan:
WIND EAAAZ THAENIKOINQNIEZ
MONOMNPOZQIH A.E.B.E.
A. ABnvov 106, ABfva, ATTIKNG
T.K. 10442

>TNnv NePINTWon auTth n enioToAn-aitnua 8a npenel (i) va pEPEl yVAOIO TNG UNOYPAPHG
and KEM/AoTuvopia kai (i) va emouvanTetal avriypa@o-ewToTunia TautoTNTAG TOU
arrouvTa.
H Etaipsia 6a anavtrosl dwpeav OTO aiThHa 0ag, Xwpic KaBuaTepnan Kal o€ Kabe
nepinTwon evroc pnvog and Tnv napahafr] Tou aITAUATOC, €KTOG €EQIPETIKOV
NEPINTWOEWY, ONOTE N avWTEPW NpoBeopia pnopei va napatabsi kata Suo akopn
HrAveg, pooov anaiTeital, AapBavopévev unown TnS noAUnAOKOTNTAG TOU AITAHATOC
r/Kai Tou ouvoAikoU apiBpol Twv arnuatwy. H ETaipeia 6a oag evnuepwaoel yia Tuxov
napdartaon evrog uNvog ano Tnv napahapn Tou aImiuaToc, Kabwge Kai yia Toug AOyoug
NG kabuoTépnong. Eav dev kaBioTaTtal duvatr n Ikavonoinon Tou aItipaTog odg, n
ETaipsia 8a oag evnuepwoel Xwpic KABUGTEPNON Kal To apyOTEPO EVTOC UNVOG anod Tnv
napahafn Tou aITAMATOC, yia TOUG OXETIKOUG AOyouc kal yia Tn duvartdrtnta va
unoBailete katayyehia otnv AMAMX, kabwg kai yia To dikaiwpa oag va npoo@UYETE
EVONIOV TWV appOdIwV SIKAoTIKWV apxXwV.
Edav To aitnua oag kpiBei and Tnv ETaipeia wg npodnAwg apacipo fy unepBoAiko, duvaral
va eniBalel Tnv kataBoAr; eUAoyou kal avaloyou TeEAoug, AauPavovrtag unoyn Ta
dloiknTika €€03a yia Tnv Ikavornoinan Tou f va apvnBei va dwOoel GUVEXEIQ OTO aiTnia
0ag.
Téhog, Oiatnpeite kal dlkaiwpa MPoopuyng-katayyehiag otnv Apxr MpooTaciag
Aedopévwv MpoownikoU Xapaktipa (AMAMNX) [A. Kneioiag 1-3, T.K. 115 23, ABrva,
™A.: +30 2106475600, email : contact@dpa.gr] epdoov Bswpeite OTI NpoaBarovTal
Ta diKaiwpaTa oag avagopikd Je TNV NpooTacia Twv NPocwnikwv dSOPEVWY Odac.
H Etaipeia éxel opioel unelBuvo npootaciag dedopévawv (DPO), clp@wva Pe Tnv
Keipevn vopoBeoia, Ta OTOIXEId EMIKOIVOVIAC TOU OMOIOU £XOUV WG akoAoUBwG:

Email: dpo@wind.gr
18-20. EKXQPHZH/METABIBAZH
19:120.1. O UMNOXPEWOEIG Kal Ta OIKaIWUATA Nou anoppéouv anod Tnv Aitnon
ZUvdeong dev emiITpeneTal va PeTaBiBadovral ) va ekxwpouvTal and Tov ZuvdpounTn
Xwpic TNV £yypapn éykpion TnG ETaipsiac kai xwpic va €xel eEopAnosl nAnpwg o
SUVOPOUNTNAC TIG MEXPI TOTE OPEIAEC TOU.
19:220.2.  H Evaipeia dUvaral va ekxwpei N va petafiBalel Ta dikaiwpaTa Kal Tig
UMNOXPEWOEIC TNG NOU anoppeouv and Tnv napoloa O onolovONnoTE TPITo.
19.21. NMAHPHZ AITHZH ZYNAEZHZ - TPONOMNOIHZH
H Aitnon ZUvdeonc, e’ doov €xel yivel anodekTry and Tnv ETaipeia, enicuvanTeral wg
avanoonacTo WEPOG TwV NapdvTwy 0pwv. Ol NApPOVTEG OpOI Kal Ta ekACTOTEIoXUOVTA
TIHOAOYIO Xpewoewv TnG ETaipeiag, anoteholv Tnv NANpn CUHQ®VIa TwV HEPWV Kal
oudepia aMn yypagn ) NpoPopIkr cuppwvia r déapeuon ioxUel vavTl Tng I1diag i
TV ZuvepyaTwv TnG. H ETaipeia enippuAdooeTal Tou dIKaIPATOC TNG va TPOMOMOIE
TOUG OpOUG TNC Napouoac, cUPPWVA WE TNV €KACTOTE IoXUouoa VopoBeaia Kal Toug
napovTeG OpouG, HE NPonyoUHEVN EVNUEPWON TOU SUVOPOUNTH. SUYKEKPIYEVA, N
Tpornonoinon Twv 0pwv TnG napouong Ba ioxUel YeTa TNV Ndpodo duo (2) unvav ano
TNV €QAppoyn Toug. EVTOg Tou avwTépw dIaoTUATog Twv dUo (2) Hnvav, o
Suvdpounmig duvartal va kartayyeidel Tnv napouoa cupBacn. Me Tnv napodo TngG
npoBeapiag auTng, TeKKAIpETAl NWG 0 ZUVOPOUNTAG EXEl AnodeXTEl TNV Tporomnoinan
autr). H ETaipeia evnpepwvel To ZuvdpounTn yia TIG ev AOyw Tpornonoinaoeig éva (1)
pAva, npiv TNV £QApUoyr Toug, ME TOug akOAouBoug OUO TPOMOUC: a) OXETIKN
dnHoadiEUoNG TNG WG avw TPoMonoinang oTnv IoTogeAida Tng ETaipeiag kai B) pEow Tou

58

Formatted: Indent: Left: 0,25 cm, Hanging: 1,93 cm,
Line spacing: Exactly 13,2 pt, Outline numbered + Level:
1 + Numbering Style: 1, 2, 3, ... + Start at: 15 +
Alignment: Left + Aligned at: 1 cm + Indent at: 1,73
cm, Tab stops: Not at 0,95 cm



mailto:contact@dpa.gr
mailto:dpo@wind.gr

Aoyapiaopou Tou, PE avagopd Ot €UPAvEG Onueio Tou AoyaplacpoU ) O OXETIKO
£VTUNO Mou cuvOdEUEl TO AOyapiacyo r aTnV NEPINTWON Nnou dev anooTEAETAI £VTUNOG
Aoyapiaopog pE OXETIKN evnuépwan dia Tou TPOMou, |E ToV OMnoio Npayaronoleital n
gidonoinon yia Tnv €kdoon Tou Aoyapiacpou NAEKTPOVIKA f/Kal HESW NAEKTPOVIKOU
Tayudpopsiou. H ek pépoug Tng ETaipsiac pun aoknon r HEPIKN AGOKNGTN OMoloudnnoTe
dikaiwpaTog Tng Sev duvartal va BswpnBei 0TI anoTeAel napaitnon ano To dikaiwpa
auTo, oUTE anokAegiel TNV AOKNOT) TOU OTO HEAAOV.

20:22. EMNIAYZH AIA®OPQN

O1 napovTeg opol dienovtal and To EAANviko Aikaio. H eniduon Twv diapopwv PeTaty
Tng ETaipsiag kai Tou ZuvdpounTr pnTa cupgwveital 6T 6a emAleTal anod Ta kad’ UAnv
appodia dikaaTrpia TN NOANG, oTNV onoia €&l TNV KAToIKia Tou 0 Zuv3pounTnG 1 Tou
TONOU KATAPTIONG TNG cUKBAoNG.

AnAwvew uneuBuva oTiEAGRA yvaorn kAl arnodeEXoUal Ta 60a avaypagovTal oTiC OEAIDEC
TG NapouoasAiTnong Suvoeong ZuvopounTrj, (1iTol EVOEIKTIKA TNV AITnon Suvoeons/
Aitnon Newv Suvdeoewv, Touclevikoug OpousSuvoeongoTodikTuo Tng WIND
ENMAS THAETTIKOINSQNIES A.E.B.E, TuxovIlapapTriiara), kaBwcenionckal Toug
0pOUCaVaPOPIKA LIE TICXPEWOEIS ONw¢ auTol arnoTunwvovTal OToV EKAOTOTE
10YUOVTa TIOKATAAOYO TG ETAIpEIAS, OULPwVa LIE Ta rPoPAEnoueva oo dppo 7
T1¢ Napouors. Emions, dnAwva Ot Exw EVILEPWOES WS LIMTOPW VA EAEYXWAE TOUG
A&IKTEC [ToIOTNTAC TWV YNNPETIV MOV NMPOKEITal va AguBadve oro &r¢ ano tnv
Eraipsia peow Tou dIadikTuakou Tornou. https.//www.wind.gr/qr/wind/gia-tin-
etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-
poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/ kabw¢ kai
va eviuepwba yia Tov Kawdika Asovroloyiag yia v lapoxr Yanpeoiwv
HAEeKTPOVIKWV EFIKOIVWVIGY OTOUG Karavalwreg om
Oivbuvon:
http://www.wind.gr/files/1/Kodlikas %20Deontologias/00001 729 20080201505.pdf.
TéAog, dndwvw unsuBuva ot 0Aa Ta oTolxeia pou rou TiBevrar el NG AITnong
SUVOEONG, KaBwe Kal OAES o1 OnNAWOEIG/EE0UTIONOTIIOEIG/TUVAIVEDEIS LIOU EMI QUTTIC
&lvar akpiPeic kar aAnBIvec kai Tic anodexouar anapeykAira. Eniong, dnAwvw oTi, o€
MEPINTWOT 1oU 0 XPrioTng Tou KIVIITOU TEPLIATIKOU EIVal OIAPOPETIKO IPOowIIo, ToV
EXW EVIUEPWOTEI POONKOVTWE YIa OAEC TIC UNOXPEWOEIC EKATEDWOEV TWV LEPWV 10U
aroppEOUV aro TNV napouca Ti¢ OroIEC KAl AnOOEXETA.

Huepopnvia O ZuvdpounTnc-Ynoypagr
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