FENIKOI OPOI ZYNAEZHZ 2TO AIKTYO KINHTHZ THAE®QNIAZ /MAPOXHZ
YNMHPEZIQN

H Etaipeia pe Tnv enwvupia «WIND EAAAY THAEMIKOINQNIEZ MONOMPOZQIMH

ANQNYMH EMMOPIKH & BIOMHXANIKH ETAIPEIA» nou €dpeuel atnv ABriva ATTIKAG

(A. ABnvwv 106) pe A.®.M.: 099936189, (AP.I.E.MH.: 004127301000) napexel 0TOUG

>uvdpouNnTEC Ynnpeaieg HAekTpovIKwV EnkoIvwviay, €xovTag un’ oyn:

1. To N. 2251/1994 «[MpooTacia KatavaAwTn» wg €Xel TPONonoinoei.

2. To N. 2472/1997 «MpooTtacia Tou ATopou anod Tnv EneEepyacia Aedopévwv
MpoownikoU XapakTrnpas.

3. To N. 3471/2006 «MpooTacia deBoPEVWV NPOCWNIKOU XapaKTPa Kai TNG IBIWTIKAG
{wNG OTOV TOMEA TWV NAEKTPOVIKWV EMIKOIVWVIWV KaAl TPOroroinan Tou
N.2472/1997»,

4. Tov Kavoviouod (EE) 2016/679 Tou EupwnaikoU KoivoBouAiou kai Tou ZupBouAiou
KoivoBouAiou kai Tou ZupBouAiou, Tng 27ng Anpihiou 2016, yia Tnv NpooTacia Twv
QUOIKQWV NPOoCWNWV EvavTl TnG enegepyaciac Twv OeQOPEVWV  NPOCWIKOU
XapakTApa Kai yia Tnv eAeUBepn KukAo@opia Twv OedOPEVWY AUTWY, OTO €ENG
«levikdg Kavoviopog yia Tnv MNMpooTacia AeSOHEVWV>.

5. To N.3783/2009 «TauTomoinon TwV KATOXWV Kadl XpnoTwv €EonAiopoU Kal
UNNPECIOV KIVNTAC TNAEPWVIAG Kal AAAeC DIaTAEEIC».

6. Tov EBviko Kavoviouo AvoikTou AladikTuou E.E.T.T. Al. 876/7B/17-12-2018, onwg
Tpononoindnke We TiIG Anogaceig E.E.T.T. AM. 909/2/30-9-2019, 946/17/13-7-
2020.

7. Tov Kavoviopo (EE) 2015/2120 Tou Eupwnaikou KoivoBouAiou kai Tou ZupBouAiou

«yla Tn B€onion PETPWV OXETIKA PE TNV NPOcBaacn aTo avolkTo dIadikTuo Kal Thv

Tpononoinon Tng odnyiag 2002/22/EK yia Tnv kaBoAIkr unnpeoia kai Ta diIKkaiwpaTa

TWV XPNOTWV 000V aPopd diKTua Kal UNNPECIEG NAEKTPOVIKWV EMIKOIVWVIWV>.

To ekdoToTe 10XUOV VOUOBETIKO NAQiolo nepi HAEKTpovIKwY Enikoivwviov.

Tig Eykpioeig, dikaiwpaTta xprong padiocuxvoTnTwv kai Adeieq EykatdoTaong,

Aerroupyiag kal EkpeTrdAeuonc Anupooiou TnAenikoivaviakoU AikTUou KivnTwv

Enikoivwviov kai Tnv Mapoxn Anuéoiwv Kivntwv TRAENIKOVOVIAK®Y YNNPESIQY,

nou xopnynébnkav ortnv ETaipeia katoniv ano@dcswv Tng E6vikng Enirponng

TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

10. Toug Opoug TNG napouoag ZUvOEDNG Kal TwV TUXOV NapdpTNUATWV TNG.

1. OPIZMOI

1.1. «H Etaipeia  n WIND» voeital n etaipeia WIND EAAAZ THAEMNIKOINQNIEZ

MONOIMPOZQMH ANQNYMH EMMOPIKH & BIOMHXANIKH ETAIPEIA , n onoia napexel

Ynnpeoieg HAekTpovikwv Enikoivwviov, Pe Tov diakpimikd TiTAo WIND EAAAZ

THAENIKOINQNIEZ A.E.B.E.

1.2. «O ZuvOpouNTAC» VOEITAlI TO PUOIKO 1 VOUIKO Npdowno nou CUUBANETaI PE TNV

Etaipeia kai dikaiouTal va xpnoiyonoiei TiIG Ynnpeaieg HAekTpovikwv EniKovwvimv nou

napexel n Etaipeia, pe Tn xprion kaptag TautoTnTag ZuvopopnTn (SIM, USIM 1} GAAn

avtigToixn).

1.3. «O XpnoTne» voeiTal kabe PUOIKO 1 VOUIKO Npdowo nou Xpnoidonolei diabeaipn

0TO KOIVO Ynnpeaoia KIvnTAG TNAEPwVIag yia NpoowmnikoUug i enayyeAATIKOUG okonoucg,

XWpPIG va €ival anapaitnTa ZuvOpopnTnG Napoxou Tng v AOyw Ynnpeaiac.

1.4. «AikTUO» VOEiTal TO AikTUO HAEKTPOVIKWV ENIKOIVWVIWY, TO 0Moio XpnaolponolsiTal,

ev OAw N KUpIwG, yia Tnv napoxn OIaBECINWY OTO KOIVO YNNPECInV HAEKTPOVIKWV

Enikoivwviov.

1.5. «AiTnon ZUvdeang ZuvOpouNT» VOEITal To EvTuno Tng AiTnong Zuvdeong/ Aitnong

NEwV ZUVOECEWV TO OMOI0 GUMNANPWVEI 0 ZUVOPOMUNTAC, O NapovTeg levikoi ‘Opol

>Uvdeong kal Tuxov MapapTiuara.

1.6. «Ynnpeoieg» vooUvTal OAEC 01 v Yevel YNNpeoieg HAEKTPOVIK®WV ENIKOIVWVI®V nou

KaAUnTel To OikTuo HAekTpovikwv Enikoivwviov Tng ETaipeiag kai napéxouv oTov

1
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ZuvdpouNnTn TN duvaTtoTNTA va NpayuaTonolei TNAEPWVIKEC OUVOIGAEEEIC, YNNPETIEC
MNVUPATwy, diadikTuou (mobile internet), NoAupéowy Kal HeTadoonG OEBOUEVWY OTNV
EANGOa kal 0To EWTEPIKO, HEOW TEPUATIKOU £EONAICHOU, KaBWCE Kal onoladnnoTe aAAn
Ynnpeoia nou oTto YéNov duvaral n ETaipeia va npoogépel.

1.7. «Apxikr| Mepiodoc» voeital n eAdxiotn didpkeia TnG AiTnong ZUvOeong, mnou
kaBopileTal o€ dUo (2) YAVEC, HETA TNV NAPOdO TNG Onoiag JETATPEMNETAI OE AOPIoTOU
xpovou. E&aipeital n nepinTwon TN enIAOYRG Tou ZuvOpouNTR va KAvel xprnon Tou
noooU TNG OUVOAIKNG €mdOTNONC/ 1 MEPOUC TOU MOcoU auToU, Mou avTIOTOIXEI OTO
OIKOVOMIKO npoypappa Tne ETaipeiac nou éxel eMAEEel €iTe yia €ndOTNON TEPHATIKOU
€€onAiopou/ Aoinwv €EAPTNUATWV NAEKTPOVIKWV ENIKOIVOVIWV E€ITE yia anodoaon
€KNTWONG nayiou oTo Aoyapiacuo Tou eite ouvdualovtac kai TIC dU0 wC Avw
duvaToTNTEC. TNV NEPINTWON auTn N €Aaxiorn didpkeia TnG Zuvoeonc opileTal
oUhewva pe Tov Mivaka AndoBeong EmdoTNONG TNG npwtng oeAidag Tng
AiTnonc ZUvoeonc, HETA TO NEPAC TNG onoiac n Zuvdeon kabioTaTtal aopioTou
XpOVou.
1.8. «Kapta TautdtnTag ZuvdpopnTh» voeital n Kapra Zuvdpoung oTnv omnoia
anoTuUNWVETAI N enwvupia TnG ETaipeiag kal n onoia anoTeAei TRV anddeign Tng 18010TNTAg
TOU ZUVOPOMNTN Kal TNG oUVOEDNG Tou MeE To AikTuo Tng ETaipeiac.
1.9. «Ynnpeoieg Aibvoug Mepiaywyng (Roaming)» voouvtal o1  YNnpeoieg
HAekTpovikwv Enikoivwvimv, nou napexouv Tn duvaTtoTnTa oTov ZUVOPOUNTH TNG
ETaipeiac va xpnoiyonolsi Aiktuo dAAo anod auTd Tou onoiou gival ZuvdpounTnG, KaToniv
€I0IKWV oUPPWVIRV TNG ETaipeiac pe EEva AikTua Tou eEwTepIKOU.
1.10. «Ynnpeoia Evnuépwong/ dpaync MNepiaywyng Aedopévwv  (Ynnpeoia
Evnuépwong/ ®payng GPRS Roaming)»: voeital n Ynnpeoia nou duvartal va napexeTal
0TOUG ZUvOpOoUNTEG, oTa nAaiola Tou Kavoviapou (EK) apiB. 531/2012 Tou EupwnaikoU
KoivoBouAiou kai Tou ZupBouhiou, onw¢ Tpononointnke pe Tov Kavoviopo (EK)
2120/2015, 1oxUel anokAEIOTIKA yia nepiaywyn Oedopévwy KabwG kal NAKETwV
METaywyng kai duvaTal va cuvioTaTal (a) oTnv anooToAn €150noinong 6To ZuvopounTn
kar (B) oTtnv nadon TNG NAPOXNG TWV UNNPECIWV NEPIAYWYNG OedOUEVWV  Kal
avTioToIXNG XPEWONG Tou ZuvdpounTn We kaBe unépBacn Tou w¢ Avw avwTaTou opiou
xpnong Twv 50 eupw nAéov D.M.A., €pdoOV O ZUVOPOMUNTNG, KATA TN OXETIKN
EVNUEPWOT TOU yIa TNV v AOYw unEpPaan, dev dnNAWaOel OTI ENIBUMEI TN OUVEXION TNG
Napoxng UMNPECIVV MepIaywyng OedopEVWY. ZTNV ¢ Avw unonepintwon B, o
ZuvdpounTng dlatnpei To Oikaiwpa va {nTnoel onoTedNMOTE T OUVEXION 1 TNV
avavewaon TNG NapoxnG Twv UNNPECIWV auTwy, Onwg ekacToTe Ba IoxUouv.
O ZuvdpopnTnc diaTnpei To dikaiwpa onoTednnoTe va dnAwoel OTI Oev eNIBUPE TNV
napoxn TnG Ynnpeoiag Evnuepwang/ ®payng Mepiaywyng Asdopevwy kabwg kal va Thv
EVEPYOMOINTEI €K VEOU.
1.11. «ApiBuog KARong»: voeiTal o TNAEQWVIKOG apiBuog To SIKaiwpa XpHoews Tou
onoiou napaxwpei n ETaipeia oo ZuvdpopnTr KE TNV anodoxn Tng Aitnong ZUvdeong,
n/kar o TNAEQPwVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnToTnTac Nou 6a
KaTaBETEl 0 ZUVOPOUNTNG Kal EPOCOV auTn Yivel anodekTn ano Tnv ETaipeia.
1.12. «Agdopeva NpoownikoU XapakTnpa» VoeiTal kabe nAnpogopia nou avagpepeTal
OTO UMOKEIMEVO TWV DEDOUEVWV.
1.13. «Aedopéva Kivnone» voouvTal Ta dedopéva nou unoBarlovTal o ene€epyaaia
yla Tou¢ okonoUG TnG OlaBiBaong piag enmkoivwviag o€ JIKTUO NAEKTPOVIKOV
ENIKOIVAVIQWV 1 TN XPEWATN TNG.
1.14. «Apxeio Acdopevwv MpoownikoU XapakTnpa» voeiTal kabe diapOpwuevo oUVOAO
0edOPEVWV NPOCWNIKOU XapakThpd, Ta onoia €ival NpooiTd PE YVWHOVA CUYKEKPIYEVA
KpITApIa.
1.15. «®MA» voeital o QOpog NpooTIBEPEVNG agiag, o onoiog enIBAMETal Kal
nepIANaPBAVETAl 0TO OUVOAIKO Nocd Tou Aoyapiacpou nou ekdidel n ETaipeia. O OMA
€MPBapuvel anokAEIoTIKA TOV ZUVOPONTH.
1.16. «T€AN ZuvdpounTwV KIVNTAG TNAEPWVIag» voouvTal Ta TEAN nou kataBalovTal
2



unép Tou Anpooiou kai Ta onoia eniBapUvouV anokAEIOTIKA ToV ZuvOpounTr).

1.17. «Mpoowpivi Aiakonn (ppayn)» Vvoeital n npoowpiviy diakonn TnG NApoxnc
YNNPECIWV NPoG ToV ZUvOPoUNTN, XWPIC OPWG va XAvel Tov apiBuo KANONG Nou EXEl
00Bsi kal pe JdIKaiwpa €K VEOU XpNong Twv YNNPECIOV AUTWV UMNO OPICHEVEC
npounoBeoeic (oxeTIkO ApBpo 16 TNG napouoac).

1.18. «Aigbveic kANoEIc» vooUvTal oI KANOEIC MOU npayuatonoiouvTal and Tov
SUvOpPOMNTN NPOC 0TABePA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng MoioTnTac» (A.M.) 1 «NapdueTPOC NOIOTNTAG» VOEITAl TO UETPO €VOC
OUVOAOU MeyeBwv, PEOW TOU OrMOoIoU anoTIPATal PEPOC/ OTOIXEIa TNG NoIOTNTAG TNG
napexoMevng YNnpeaiag NAEKTPOVIKWY EMIKOIVWVIWV Kal TO ornoio dnHooIEUETAl OTO
diadikTuakd6  TOno  Tng  Etaipsiac  https://www.wind.gr/gr/wind/gia-tin-
etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-
poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/.
1.20. «®opnTtdéTNTa ApIBUOU KAnonc» voeital n duvatotTnTa kaABe ZuvopounTn
Ynnpeoiwv HAekTpovikwv Enikoivoviov va diatnpei Tov apiOyd kAnong Tou otav
aM\alel ®opea Mapoxng YNnpeoiwv HAEKTPOVIKWV ENIKOIVWVIWV.
2. ANNOAOXH THZ AITHZHZ ZYNAEZHZ
2.1. KaBe @uaIkd ) VOHIKO NpOcwno adiakpiTwg €xel TO JIKAIWHA OUVOEONG HE TO
AikTuo TnG ETaipeiag peéoa oe €UAoyo Xpovikd didoTnUa and Tn CUKNANPWON Kal
KaTaBeon Tng AiTnong ZUvOeonG Tou. Z€ KABE NePIiNTwon N XpEWon TwV YNNPEoIwv
Eekiva Pe TNV evepyonoinon Toug kal Tnv &vapén Tng O1aBeonG TOoug npoc TO
>uvdpounTn. H ETaipeia unoxpeoUTal oTnv napoxn Twv YNNPEoiwv, cUPPWVA HE TOUG
napovTeg 0pouc, uno Tnv npoinodBean o1 n AiTnon €xel vOUIYa unoypagei ano Tov
ZuvOpOoMNTA Kal €xel yivel anodekTn ano Tnv ETaipeia, pe Tnv enipUAagn kabe vouIou
Kal avTikelgevikou PETpou nou duvartal va AngBei and Tnv ETaipeia 10iwg npog
e€aopahion eno@alwv oPeidwv, To onoio Ba sival avaloyo Tou kivOUVOU MOU TUXOV
Ba avakuyel.
2.2. Katd tn diadikacia unoBoAnc Tng Aitnong Zuvdeonc n ETaipeia unoxpeouTal, Baoel
TNG 1oxUouoag vopobeaiag, va {nTnoel kal 0 ZUvOPOUNTNG avTioTOIXa va NPOCKOWICEI
avtiypapo AAT R diaBatnpiou f npokelpgevou nepi aAAodanwv, aAAou avTioTolxou
eyypagou, onw¢ ¢wToTunia adeiag napapovig otnv EANGda n €idikoU OeATiou
TQUTOTNTAC opoyevouc i OeATiou TauToTNTAC aAAodanou 1) €10IKoU DEATIOU AITOUVTOC
aoculo ahhodanou n €1dikou deATiou TauTOTNTAG aANodanou @uyada r €18ikou deATiou
und avoxn Olapovng ahhodanou nou Oev &xel avayvwpioBei wg npooeuyac n
nioTonoinTikoU N anéAaong ahhodanoU nou €xel UNoBAAEl aiTnon yia noAIToypagpnon
N €1d1kou Ta&IdILTIKOU eyypagou (T.DV) yia npoopuyeg, aviBayeveig i adeiag dIapovig
yla avBpwnioTikoug AOyoug, €(OOOV MPOKEITAl yia (QUOIKO NPOoOWNo, G Kal
VOMILOMOINTIKA Eyypaga, pOCOV MPOKEITAl yia VOUIKO npdowno. Eniong, n ETaipeia
ouvatal va {ntnoel Aoyapiacyd AEH 13 OTE 3 dMa napopola €yypaga, €pooov
NPOKEITAI YIA (PUCIKO NPOCWNO, WC KAl VOUIKONOINTIKA £yypaa, EpOoOV NPOKEITAI YId
VOUIKO Npoowno, onwc eniong va {NTACEI Kal va Xpnoidonoinoel NANPoQopies Nou
TnpoUVTal VOUIJWE ONnoudnnoTe, yia TNV €akpiBwaon TNG MOTOANATIKAG IKAVOTNTAG TOU
ZuvOpouNnTn, NPokelyévou va dlaopalioTei and Tov KivOUvo ENICPAAWV OPEIAQWV,
Kabwg kai va Aapel kabe evOeDEIYUEVO PETPO YIA TNV AnoTponi a&ionoivwy Npagewv.
2.3. O ZuvdpounTng avayvwpidel kal anodexetal OTI €ival anokAEIOTIKA uneuBuvog yia
TNV akpieia kai Tnv 1I0XU TV oToIxeiwv nou unoBdaiAel Je Tnv AiTnon Z0vOeong kabwg
KAl TV WG Avw NEPIYPAPOUEVWY €YYPAPWY MOU MPOCKOUIZEl kal guVUNoBAMAel e
auTn, 10IaiTEpa 00OV agopd OTa OTOIXEia €nIKOIVWVIAg kal Aoind €yypaga yia tnv
EKTEAEON TNG nNapouoag oUuBaong kai o1l n ETaipeia dev Qepel o€ kapia nepinTwon
€uBUvNn N unoxpéwon enmiBeBaiwong r/ kar enainBeuonc Twv dNAwBEVTWV and auTtov
HE TNV WG Avw AITNon OTOIXEIWV TOU, NANV TNG K TOU VOHOU UMNOXPEWONG TNG ETAIPEIAG
yla dlevépyela TauTonoinong, cUPewva Pe To Nopo 3783/2009. Zupgwva Og, e Tov
Nopo 3783/2009, Ot nepinTwon Nou O XPNOTNG TOU KIvNTOU TEPUATIKOU Egival
JlaPOpPETIKO NPOOWNO and Tov ZUvOPO[NTN, 0 ZUVOPOUNTNG Ba NpEnel va dnAWVEI oTnV
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https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/
https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/
https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/

ETaipeia Ta oToIxEia TOu XPROTN KAl va TOV EVNUEPWVEI NMPOONKOVTWC YIa OAEC TIG
UMOXPEWOEIC TOU MOU anoppeoUV anod Tnv napouoa cUpBaocn. Eniong, o ZuvdpounTng
OnAwvel OTI €ival anokAEIOTIKA unelBuvog yia Tn xpnon Tng dnAwBeioag and auTov
NAEKTPOVIKNAC dIEUBUVONG TOU, TNG onoiac dnAwWVEl OTI €ival 0 anokAEIOTIKOC XPRoTNG.
H Etaipeia dev euBlveTal o€ Kapia nepinTwaon yia onoladnnote {nuia ABeAe unoaoTei o
ZuvOpOUNTAC and TuxOov MnpooBacn kai Xpnon TPITWV TNG WG Avw NAEKTPOVIKNG
d1elBUVONG Tou.

3. KAPTA TAYTOTHTAZ ZYNAPOMHTH

3.1. Me Tnv anodoxn kair unoypa®ry TnG Aitnong Uvdeonc napadideTal oTo
SuvOpouNTn N KapTa TautoTnTag ZuvdpounTr) (SIM, USIM 1y AN avTioToixn), n onoia
anoTeAEl TOV anoKAEIOTIKO TPOMo cUVOEDNG KAl XPEWONG TOU ZUVOPOUNTR OTO JiKTUO
NG ETaipeiag kar oTic eMIAeXOEVTEC and auTtov YNNPeoieG. Z€ NEPINTWAON Nou n KApTa
TQUTOTNTAC ZUVOPOMNTH anodeIXTei EAaTTWHATIKN N ETaipeia 6a eubUveTal anokA€IoTIKA
yld TNV avTikataoTaon Tne, Epocov auto Tng ¢nTndei and Tov ZuvdpounT).

3.2. O ZuvdpounTnc 8V anokTa KUpIOTNTA €Ni TNG KAPTAG TAUTOTNTAG ZUVOPOMNTA N
€ni TV NANPOPOPIWV NoU NEPIEXE], oUTE dikaioUTal va napaxwpei Tn xpnon T n va
TNV eKUETAAAEUETAI EvavTl TPITWV I va PETANWAEI TIC Napexopeves and Tnv Etaipeia
unNnpPECieg JEow auTnG, ME N Xwpig avTalaypa. Eniong, anayopeUeTtal n aAhoiwan,
KATaoTpo®n, avanapaywyn Tng, we kai n napanoinon Twv oTOIXEIwY avayvwpiong TnG.
O XuvdpounTnc eubuveral va anolnpiwoel Tnv ETaipeia yia kdBe nAnupeAn n
avTIoUKBATIKA Xpnon TnG kKapTag TauToTNTAg ZUVOPOMNTR Kal YIa KABE TUXOV OXETIKN
Me auTn (npia.

3.3. H Eraipgia dUvatal va {ntnoel TNV Npoowpivly ¢payn i akupwon Tng kaptag
TAUTOTNTAG ZuvdpounTn, 0Tav To €nIBAAOUV AOYol AOPAAEING, EKTAKTNG avaykng N
ONUOGCIOU CUUQEPOVTOC, OXETIKOI JE TN XPprion Tou JIKTUOU N TNV €NIOTPOPN TNG O€
nepinTwon ANENG N katayyeAiag Tng napouoac. € MEPINTWON aPaipeons, €0TW Kal
NPOCWPIVWG, TNG KAPTAG TAUTOTNTAG ZUuvOPOMNTH, O ZUVOPOMNTAG OEiAEl va
OUMHOPPWBEi apeowg We TiG 0dnyieg TnG ETaipeiag kal va napadwaoel o€ auTiv TNV KApTa
TQUTOTNTAG ZUVOpPOHUNTR 000 TO OUVATO OUVTOHOTEPA, UMOXPEWMEVOG, Ao TNV
Kolvoroinon o€ auTov TG Aagaipeonc, va OTapaTAoEl va Tn XPNoIHUonoIEi.

3.4. O ZuvdpounTng eublveral va evnuepwoel Tnv Etaipeia 1 e€ouciodoTnuévo
ZuvepYaTn TNG, AUEDa, O€ NEPINTWAON AnWAEIAc, KAOMNG, HEPIKNG I OAIKNG KATAOTPOPNAG
TNG KAPTAG TAUTOTNTAG ZUVOPOMNTA 1 TNG SIAPPONG TWV NPOCWIKWY KWIIKWV XPriong
TOU KIVNTOU TEPUATIKOU WE TNV KAPTA TAUTOTNTAC ZUVOPOUNTH), AAWC TEKKAIpETAI OTI
napapevel o 010G ZUVOPOHUNTNG HE OAEC TIC OXETIKEG EVVOWUEG OUVENEIEG,
oupnepIAaPBavopEVwY HETAEU AAAWV TWV UMOXPEWOEWV TOU Yia €EOMANON KABe
avakunTopevnG OoQeINnG. TNV MeEpINTwon auTh n Etaipsia avtikaBioTda Tnv kapta
TAUTOTNTAG ZUVOPOUNTH OUVOEOVTAG TOV ZUVOPOMNTN €K VEOU WE To OIiKTUO Kal
XPEWVOVTACG TOV OUNPWVA HE TOV I0XUOVTA TIHOKATAAOYO, EVNHEPWVOVTAC TOV MPOC
TOUTO avaAoya kai cUP@wva Pe Ta opilOPeva oTnv Keipevn vouoBeoia. H anwAeiq,
KAonn), HEPIKN 1 OAIKN KATAaoTpo®n TNG KApTAc TautoTnTag uvdpounTn 1 n diappon
TWV NPOCWMIKWV KWwOIKWV aopaAeiac autng dev anoTehouv anoudaio Aoyo katayyehiag
NG AITnong ZUvOEoNG €K EPOUG TOU ZUVOPOUNTH.

3.5. O ZuvdpopnTnG unoxpeoUTal va Xpnoidonolel TNV kapTa TautoéTnTag ZuvopounTn
ANOKAEIOTIKA Kal HOVO O€ EYKEKPIPEVO OUPPWVA HE TNV I0XU0UOa VOUoBETia TEpUATIKO
€€onA\iopo TUNou GSM/UMTS/5G, aupBato pe To dikTuo TnG ETaipeiac. O ZuvdpounTig
€uBuveTal evavTi TnG ETaipeiag yia kabe {nuia nou Tuxov nBeAe unoaTei n deUTEPN anod
TN XPron MN EYKEKPIPEVOU TEPHUATIKOU €EoNAIOUOU. € KABE NePINTWAON, N XPHon TG
KAPTAG TAUTOTNTAG ZUVOPOUNTH), O akaTaAANAo, N EYKEKPIUEVO TEPUATIKO EONAIOHO,
N n ednopikn xprnon GSM Gateways, anoTeAei onoudaio AOyo katayyehiag Tng
napoloac JUvOeonC ek WEPOUC TNG ETaipeiac, e OAeC TIC €nakOAoubeC yia Tov
ZUvOPOUNTH CUVENEIEC, ONWG TNV NPOCWPIVA 1 Kal OpIoTIKA 3IAKOMN TNG NAPOXNG TwV
YNnpeoiwv.

4. APIOMOZ KAHZHZ ZYNAPOMHTH



4.1. O ZuvdpounTng anokTa kad’ oAn Tn didpkela TG AiTnong ZUvdeong dikaiwua
XPNOEWG TOU apiBuoU KARong oUPpwVa Ke Toug OPoUG TNG Napouoag Kal TNG EKA0TOTE
loxUouoag Keipevng vopoBeoiac. EVOEIKTIKA, 0 ouvOPOUNTAG eV ENITPENETAI VA KAVEI
Xpron Tou apiBpoU KARoNC yia TNV NEPAITEPW EKXWPNOT N HioBwaor Tou Og TpiTa Pépn
N Yl Napoxr Unnpeciwv NOAUKETIKNG NANPOPOPNONG, UNNPECIDV HECW KAPTWV Kdl,
YEVIKQG, YIa TNV MNapoxr onoliacdnnoTe Unnpeaiac npog TPIToug, napd POVo yia Tn
xpnon autoU w¢ TEAIKOC ouvdpounTnc. H avakoivwon Tou apiBuolU KARong
npaypaTonoleital aTov ZuvOpounTn ME TNV anodoxn Tng AiTnong Z0vdeong Kal
TNV €vepyornoinon TnG KAPTAg TautoTnTag uvopounTtn. Me Tn Auon [ TN
dlakonn TnG AiTnong ZUvdeong yia ornoiacgdnnoTeE aiTia o apIBPOC KANGNG kabwg
Kal kaBs AAAO OXETIKO PE auTov Bikaiwpa xprong avapetapiBaleTal auTodikaiwg
otnv ETaipeia, Xwpic va anaiteital oiadnnoTe avakoivwon f AAAn &yypagn
onAwon/ evnuépwon anod PEpouc Twv ouppaMopévav. Kat' eEaipeon o
ZuvdpounTng dikaiouTal va diatnpnoel To JIKaiwpa XPAoEWG Tou apiduou
KANONC OTNV NEPINTWON TNS popnTOTNTAC apIOUoU, GUPPWVA PE TNV EKACTOTE
ioxUouoa OXETIKN VOPoBeaia.

4.2. H ETaipeia diatnpei To dikaiwpa aAayng Tou apiBpoU KARoNG yia AOyoug nou
empPBalovTal and Tn vopobeaia, yia Adyoug dnNHOCIoU GUHMEPOVTOC N YIa TEXVIKOUG
AOyouc nou agopoUlv aTn AsiToupyia Tou JIKTUOU TNG, KATOMNIV OXETIKNG EVNMEPWONG
TOU ZUuvOpouNTH.

5. YNOXPEQZEIZ THXZ ETAIPEIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipeia evnuepwvel Tov ZUVOPOMNTH Kal TOU MAPEXEI TO aANAPAITNTO
nANPoPopiakd UAIKO (To onoio BpioKeTal avapTnUEVO Kal oTo JIadIKTUAKO TOMO TNG
Etaipeiac), npiv and tn clvaywn Tng ZUvdeong avapopika e Tn dIApKeIa Kal Tn Auon
NG, TIG YNNPECIEG KAl TA XAPAKTNPIOTIKA TOUG, TNV MOIOTNTA TWV MNAPEXOHEVWV
YNnpeoiwv Kal TOuG avTioTolxoug Acikteg [MoidTnTag, Tov TpOMo Xpnong Twv
YNNpeoIwv, TIC XPEWOEIC Kal TN YEwypa@Ikn KGAuwn Tou dIkTUou ava Tnv EAAada kai
101aiTEPA OTNV NEPIOXT MOVIUNG KATOIKIAG Tou.

5.2. To AikTuo Tng ETaipeiag kaAunTel yewypagIKEG NEPIOKES, OMOU KATOIKEI TOUAAXIOTOV
TOo 95% TOU NANBuopoU TnG Xwpag, oUP@Wva PE Ta NPoBAEnOpEVaA OTIG ABEIEG TNG
EETT. H Etaipeia 6a npoogépel npdoPfacn oTo AikTUO Kal TIG YNNPECIEG TNG €iKOO!
TEOOEPIC WPECG (24) wpeg TNV NUEPa eni enTd (7) nuEpeg Tnv Bdopada, Xwpic diakon,
€KTOC ano pia xpovikn nepiodo, n onoia dev Ba unepBaivel UVONIKA TIG €€l (6) wPEC
MNVIgiwG, EpOCoV N BIaKoN auTn €ival EVTEAWG anapaiTnTn yia TNV EKTEAECT EpYACIQV
ouvTtrpnong. O ZuvdpounTng MNOoPEi ava NAca OTIYKA va evNUEPWVETAI yia Ta enineda
noloTNTAg Twv unnpeciwv TnG ETaipeiac péow Tng 10TooeAidag (site) autng otn
OleuBuvon https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-
euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-poiotitas-
ilektronikon-epikoinonion/. Mepaitépw, To AikTuo TNG ETalpeiag eival oxedliaopévo €101,
WOTE TNV WPA MEYIOTNG Kivnong va epgavilel: a) meavotnta €UnAOKNG KANOEWV
MIKpOTEPN TOu 2% unoAoyiopévn otn padiodienagpn (over the air interface), B)
moavoTnTa diIakonng KARCEWV HIKPOTEPN Tou 3% unoAoyiopévn otn padiodienagn
(over the air interface), y) mBavoTnTa €UNAOKNG KANCEWV MIKPOTEPN Tou 1%
unoAoyiopévn oTig (eUEeIc PeTaywyng, O) mBavotTnTa €UnAoKNG KANCEWV Katd Tn
Olaouvdeon, Me aMa dikTua MIKpOTEPN Tou 5%, uno Tnv npolnobeon OTI Ta €Tepa
OikTua Me Ta onoia yivetal n d1aoUvOEon €XOUV EYKATACTACEI TNV avaykaia yia tnv
ENITEVEN TOU OUYKEKPIPEVOU OTOXOU XWwPNTIKOTNTA Kal €) n diaBeoiuoTnTa TOU SIKTUOU
ava £roc Ba npenel va eival peyaAuTepn n ion pe 99,5% evw yia HIa GUVEXN XPOVIKNA
nepiodo didpkelag 48 wpwv O Unopei va gival JIkpoTepn anod 95%.

5.3. Ze nepinTwan nou To dikTuo TNG ETalpeiag aduvaTei va napexel Tig
Ade1000TOUNEVEG YNNPETIEG NPOG TOUG ZUVOPOUNTEC YIA GUVEXEG XPOVIKO 8IAoTNa,
HEYAAUTEPO TWV dUO WPV Kal OEKANEVTE AENTWV 1) yIa XPOVIKO dIAoTNUa Nou
unepBaivel TIC €€l (6) wpec o€ onoladnnoTe GUVEXN XPOVIKN nepiodo TpiavTa (30)
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NUEPWY, KE TNV eNMIPUAAEN TNC napaypagou 5.4, n ETaipsia Ba nioTwvel Toug
ZUVOPOMNTEC HE TO TUAKMA Tou KaTaBaAAopévou anod auTouc Naylou Pnviaiou TEAOUG,
MOU aVvTIOTOIXEI NPOC TN XPOVIKH NEPiodo dlakonng, akoun kai av n diakonr oPeiAeTal
O€ YEYOVOC MOU EKPEUYEI TOU EAEYXOU TNG ETaipeiag, kaTtoniv oxXeTIKoU aITipaTog
BAGBNC Tou ZuvdpopnTh nou UNoBAMETal oTov TNAEPWVIKO apiBPO nou opilel n
ETaipeia. Zuykekpipéva, eav n diaBedipoTnTa Tou dIKTUOU TNG ETaipeiag ri/kal Twv
napexopevwv TnAsnikovoviakwv YNNEEoIwv O1akonei yia AOyo anokAEIOTIKAG
unamoTnTag TnG ETaipeiag, n ETaipeia ogeilel, kKaTOMV OXETIKOU QITAPATOC
BAGBNG Tou MeAdTn nou unoBAAAeTal oTov TNAEPWVIKO aplBuo nou opilel N
ETaipeia, o€ endpevo Aoyapiaopd va nmotwaoel Tov MNeAdTn Ye To TURKa Tou
kaTaBaA\opevou and autdv noogoU Tou nayiou TEAOUC NOU AvTICTOIXEI OTNV
Xpovikn nepiodo nou &ekivael and Tnv avayyeAia Tng BAGBNc and Tov MeAatn,

HEXPI Tnvanokaraoraon NG AEITOUPYIAC TWV NAPEXOHEVWV
TnAenikovwviakwv Ynnpeaiwv. O XpOvog anokaTacTaong Kal ol OXETIKOI
O€iKTEC NoIOTNTAC OnuoolsvovTal OTOo akOAouBo  site NG

eTaipeiac https://www.wind.gr/gr/wind/gia-tin-etaireia/etairiki-koinoniki-
euthuni/etairiki-upeuthunotita/diaheirisi-poiotitas/deiktes-poiotitas/deiktes-
poiotitas-ilektronikon-epikoinonion/.

5.4. H ETaipeia oTa nAqioia ouvTnpnong Twv eykaTaoTacewy N o€ NePinTwan dlakonng
AOyw BAGBNC TOU ZUOTAMATOC N BEATIWOEWC, EMEKTACEWG KAl EKOUYXPOVIOHOU TOU
AIKTUOU Kal O YEYOVOTA MOU EKPEUYOUV TOU €AEyXou Tng, duvatal va SIakOyel Tnv
napoxn Ynnpeoiwv NpokaAwvtac Tn AyoTEPn avaoTATwon NPog TOUG ZUVOPOMNTEC,
onw¢ eniong kar étav n diakonn unayopeUsTal and AOyoug KaAng Asiroupyiacg Tou
AIKTUOU ) €AV TEXVIKEG AVAYKEG TO €MIBAAOUV. ZTIG WG Avw NEPINTWOEIG N ETaipeia
EVNHUEPWVEI TOUG ZUVOPOUNTEG TNG 24 WPEG NPIV YIA TA AVWOTEPW NEPIOTATIKA JECW TOU
O1adIKTUAKOU TNG TONOU Kal HEOW NAEKTPOVIKOU TaXUOPOHEIOU, EPOCOV 0 ZUVOPOUNTHG
EXEl NAPACYEI TNV NAEKTPOVIKN Tou SlEUBUVON OTOV NAPOXO Yia OXETIKN aAnAoypagia
Kal EVNHEPWOEIG.

5.5. H Etaipeia dev €ubUveTal évavTti Tou ZuvdpounTn yia abeTnon Twv Opwv Tng
napovoac n aduvapia TNG va eKNANPWOEl TIC UMOXPEWOEIG TNG O NEPINTWOEIC,
0roIoudNNOTE TUXAiOU YEYOVOTOG 1 YEYOVOTOG avwTePAG Biag, onwg evOelKTIKA,
noAeyol, Tapaxeg, npageig 0oAo@Oopag, ekprEEIC, NUPKAYIEG, EUNPNOMOI, OEICHOI,
anepyieg, npa&eig EAAnvikwv 1 KoivoTikwv 1 GAMwv  apxwv 1 KpaTikwv
TNAENIKOIVWVIAK®WV 0PYAVIOPWY, PUOIKA UNOdia, K.A.M.

5.6. H ETaipeia, o€ NepINT®an Nnou n TEXVIKA unodoprn Tou AIKTUOU TO ENITPENEI, YMOPEI
va Napexel eMNA&oV YNNPECiEG 0TOV ZUVOPOUNTN Kal KaToMIv GXETIKNG aiTnong Tou. H
Etaipeia diatnpei To dikaiwpa va dlapopPwoel €I0IKO TIHOKATAAOYO yia TIG WG Avw
emnAéov Ynnpeoiec,

5.7. H ETaipeia dev aokei kaveva EAeyX0 w¢ NPOG TO NEPIEXOUEVO NOU SIAKIVEITAl HEOW
Tou AIKTUOU TnG. Q¢ €k TouTou N ETaipeia dev Qépel kapia euBUvn yia onoladnnoTe
{nuia, onw¢ evOeIKTIKA anwAeld N kabuoTeépnon ANWnG [ Un ARwn 1 aihoiwon
0edopevwy N {nuia oTo AOYIOHIKO N/Kal ToV TEPUATIKO £EONAICHO Nou Exel eMIAEEEN va
XpnoIdonolei 0 ZUvOPOUNTNG Kal MOU EVOEXETAI va NPoKANBoUv GTo ZuvOopounTn ano
avtaAhayn nAnpogopiwv, NapadeiylaTog Xapiv JEow Tou AIadIKTUOU 1) and VEPYEIEG
TPITQV.

5.8. Eniong, n Etaipeia dev pEpel ubUVN yia Pn €YKUPOUC NPoopiopoUs, oPpaApaTa
METAd00NG, ahhoiwan 1 €V YEVEl yia TNV AoPpAAEIa TwV NANPOPOPIWY Mou diakivouvTal
oT0o AIKTUO AUTAG Kal JETAQEPOVTAl HECW KUKAWUATWV EMIKOIVWVIAG Kal ouvagoug
€€ONAIOPOU MOU MApEXOUV TPITOl, KABWC €Mionc kal nApoxol TNAEMIKOIVWVIAKWY
OIkTUWV nou diacuvdeovTal pe To AikTuo Tng ETaipeiag, onwg yia napadelypa otnv
nepinTwon Tou AladikTUou. MapaiAnAa n ETaipeia dev napexel kayia yyunaon npog 1o
>uvdpounTn OTI o1 diadikaoieg acpaleiac nou Xpnoiyonolsi n ETaipeia 6a anotpgyouv
TNV anwAeia, alloiwon 1 Tpononoinon Twv NANPo@opInV nou diakivouvTal GTo
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AiadikTuo n.y. €Eaitiag Iwv, trojan horses 1 AAMwv avTioToixwv eniBAaBwv Npagewv
TPITWV.

5.9. H ETaipeia epappdlel d1adikaoiec apeonc EEETaoNC TWV AITNKATWV Kal Napanovwv
TwV ZUvOpoUNTWV O O,TI apopd TNV napayyeAia, Tnv eykataoTaon, Tnv evapén, Tn
diakonr, TNV TIMOAOYNON Kai yevikd Tnv noioTnTa Tou AIKTUOU Kal TV
Ade1000TOUNEVWV YNNPEDIWV. ZTIC NEPINTWOEIC AUTEC O ZUVOPOMUNTAG MMNOPEI va KaAei
Tov apiBuo To Tunua EEunnpétnong MeAatwv Tng WIND kai va unoBAaAAel kanoio
aiTnua n napdanovo KAaTa Ta avwTEpw avapepopeva. Ev ouvexeia n Etaipeia
e€eTadel TO aiTnUa n napanovo Tou XuvOpPoUNTN Kal EiTE TO anavTa AUeca, KaTd
TN d1IdpKela TNG KANONG ToUu ZUVOPOUNTN EITE HETAYEVEDTEPA AUTAG, avaAOywG
TNC NEPINAOKOTNTAC 1 KN TOU QITAPATOC 1 Tou napanovou. H ETaipeia Tnpei
apXEio TWV TIHOAOYIWV Kal TWV aITUATWV yia nepiodo duo (2) ETwv, EKTOC anod
TIG NEPINTWOEIG MOU OTNV KEIYEVN VOROBeTia NPoBAENETAI HIKPOTEPO XPOVIKO
diaoTnpa.

5.10. H ETaipeia napéxel Tn duvatoTtnTa dwpedv npoopaonc o€ Ynnpeoieg EKTakTou
Avaykng, xpnoiponoiwvTag Tov kwdiko enidoyng 112 r) Toug Aoinoug apiBoUg EKTAKTNG
avaykng, onwg auToi opifovTal anod Tnv €kACTOTE IoxUouoa vopobeaia. EmnAgov, n
ETaipeia napexel napéxel npoopaacn o€ NANPOPOPIES YIa TOV EVTONIOHO Tou KAAOUVTOC,
MOVO OTIG appodieg ONUOCIEG APXEC.

5.11. H ETtaipeia napéxel €I0IKEC pUBUIOEIC yiIa ATOPA HE €IOIKEC AVAYKEC N EIDIKEC
KOIVWVIKEG avaykec. EmnAéov, n ETaipeia xpnoiponoiei Tnv EAANVIKR YAWOOa yia TIG
NapeXOMEVEG and auTr UNNPETIEG.

5.12. 'OAeC Ol ANAITOUMEVEC €K TOU VOHOU EVNHEPWOEIC NPOG TO ZuvdpounTtn, 6a
yivovTal e kaBe npdopopo yia Tnv ETaipeia Tpono (avakovwoelg aTov TUMO, EMNICTOAN,
fax, e-mail, SMS, pe avaptnon oto diadikTuako Tono / site Tng ETaipeiag, péow Tou
Aoyapiaopou Tou ZuvdpounTn, K.A.M.), Y TNV enipUAAEN Twv 60wV NpoBAEnovTal oTa
apBpa 7 (au&noeig xpewoewv) kai 20 (Tponornoinon 6pwv) TG napouonc,.

5.13. H Etaipeia AapPavel 0Aa Ta katdMnAa pETpa kal €Papuolel ZTPaTnyIkeG
Enixelpnoiakng Zuvexelag, e oTOXO TNV NpOANWN Kai avTIETWMION NEPIOTATIKWY MOU
apopolv TNV ao@Aalela, akePaIOTNTA, TUXOV anEINEC Kal TUXOV aduvapiec Twv
OUCTNUATWY TNG, Ol OMOIEC €xOouv QAMEoN eninTwon oTn OIaBecINOTNTA TWV
NAPEXOMEVWV UMNPECINV TNG OTO KOIVO, AKOAOUBWVTAG TIC anaITAOEIG MouU NPOKUNTOUV
ano To IoxUov KavoviaTiKO nAaialo.

5.14 NMAHPO®OPIEZ I'MA THN MPOZBAZH 2TO ANOIXTO AIAAIKTYO

ZUpewva e Tov Kavoviopod EE 2015/2120 kai Tov EBvikd Kavoviopd AvoikTou
AladikTUou 876/7B/2019 (oTo €€ «EKAA»), n ETaipeia avTiyeTwnilel 1I00TIUA KABE
Kivnon, Xwpi¢ anokAgIoPoUC, NepIopIoKoUC i NapePPATEIC kal aveEapTNTWG TOU
anooTOAEa Kal ToU NApaAnnTn, TOU NEPIEXOUEVOU OTO OMoIo €XEI Yivel NpooBacn 1 Tou
OlaVEUNBEVTOC NEPIEXOMEVOU, TWV XPNOILOMOIOUHPEVWVY I NAPEXOMEVWV EPAPHOYWV N
UNNPECIV 1) TOU XPNOIKONoIoUPEVOU TEPUATIKOU e€onAiopou.

>Tnv napouoa evoTnTa, NEPIAAUBAvVOVTal 01 BACIKEC NANPOPOPIEC AvaPOPIKA HE TNV
npdoBaocn Twv xpnoTwv oTo AvolkTd AladikTuo, cUPpwva We Tov EKAA. MepIocOTEPEC
NANPOPOPIEC avapopIika HE TNV UNOXPEWGT OIKTUAKAG OUDETEPOTNTAC, KABWG Kal
TEXVIKEC AENTOUEPEIEC OE OXEDN KE TNV NOIOTNTA TWV UMNPECIWV, TIC NAPAPETPOUC
noloTNTAg, Ta METPa dlaxeipiong kivnong, Tnv €E€TacnG Twv NApanovwyv ouvopounTwV
k.A.n. Ba Bpeite oTnv 10TooeAida TG ETaipeiag pac:
https://www.wind.gr/gr/netneutrality/, To nepiexdpevo Tng onoiag disukpivileTal OTI
anoTeAei avandéonaoTo TURKa TG napouoag cuPBacng.

5.14.1. TAXYTHTEZ ZYNAEZHZ 3TO AIAAIKTYO
Opiopoi



(i) Alapnuilopevn TaxuTnTa: Q¢ diagnuilopevn TaxuTnTa opileTal n TaxuTNTa, N onoia
XPNOILONOIEITAl O EVEPYEIEC DIAPAMIONG, NPOWONONG Kal NWANCNG NPOIOVTWV.

(i) PeahioTika avapevopevn TaxuTnTa: Mevikdc 0pog nou NEPIAAPBAVEI TOV OPO HEYIOTN
TaxuTnTa OTA KIvnTa dikTua.

O ZuvdpounTnc AauBavel yvwon Tou €UPOUC TIHWV TAXUTATWV Yid TO GUVOAO TNG
EnikpdTeiag pEow Tou XApTN TAXUTATWY, O 0noiog €ival dnUOCIEUPEVOC OTNV €NioNUN
I0TOo€AIda TNG ETAIpEiag pag ortnv €IdIkn evotnTa yia Tnv AiadikTuakry OudeTepOTNTA,
oTov akohouBo ouvdeopo https://www.wind.gr/gr/speedmap/, kabwg kai oTnV
IoToogAida npoownonoinuevnG nAnpogopnonc mMyWIND «kai TnG avTioToixng
£(papuoyng TG unnpeaiac. ' ' ' o
2TOV YEWYPAPIKO XAPTN TAXUTATWY ANOTUNWVETAl TO EUPOG TILWV GTO OMOIO AVAKEI N
MEYIOTN TaXUTNTA O KABE yewypaikn nepioxn. OI TIMEC ava@epovTal O OTATIKO
XProTn nou BpiokeTal os eEWTEPIKO Xwpo. H ETaipeia evnuEPWVEI TOUC OUVOPOUNTEC
yIa TIG EMNIKAIPOMNOINUEVEG TIMEG TAXUTATWV MOU MEPIEXOVTAl OTOV XAPTN, TOUAGXIOTOV
dia popa kabe £Toc.

Enionuaiveral 0TI peaNIOTIKA avapevopeveg TaxUTNTEG ANWNG Kal JETAPOPTWAONG TwV
unnpeciov NpdoBaong oTo d1adikTuo ennpealovtal and NAEIOTOUG NApAyovTeC, EKTOG
NG ogaipac eubuvng Tng ETaipeiag, onwg eival n 6€on Tou ZuvdpounTn (EVOEIKTIKA
EVTOC I EKTOC KTNpiou), n oTabepn | KUn B€on auTtou, n NoIOTNTA TWV EEUNNPETNTWY
(servers) Twv NapOXwV UNNPECIWV Kal NEPIEXOMEVOU N Tou OIKTUOU MOU auToi
XPNOIKOMNOIOUV, Ol KAIPIKEC OUVONKEC, N auEnuevn Kivnon Tou JIKTUOU O€ WPEG AIXMNAG,
n anoéoTacn Tou ZuvdpounTr and To oTabud Pacng, n NoIOTNTA TOU TEPMATIKOU
€€onAiopoU Tou ZuvdpounTn Kai ol TeXVOAOyiec nou unoaTtnpifovTal and auTtov, n
ansykataoracn oTaduwv PAong n KEPAIOOUCTNHATWV HE HUOVOUEPEIC MPAEEIC TNG
Aloiknong, mOavec NapePPOAEC TPITWV OTIG CUXVOTNTEG, TWV OMOiwV KAVEl Xprion n
ETaipeia kaTa napaxwpnon Tou Anpoagiou K.0.K.

Ta ava@epopeva oTov YEWYPAPIKO XapTn OlacThdaTta Tiywv (0Ta onoia avikel n
MEYIOTN TaxUTNTa O KABE YEWwypa@Ikn NEPIOXN) apopolv Tnv BEATIOTN TexVoAoyia
ouvdeang, e €Eaipean TIC YEWYPAPIKEC NEPIOXEC OMOU AeiToupyoUv napaAAnAa dikTua
4" kar 57 yevidg (4G kai 5G unnpeoieg). ZTIC v AOyw NEPIOXEC, AMOTUM®VOVTAI
dlaoTAKATA TIMWV Kal yia Tig duo Texvoloyieg (4G kai 5G).

AnO TIC QVAQEPOWPEVEC OTOV YEWYPAPIKO XAPTN MEYIOTEG TIMEC TAXUTATWV ava
YEWYPAPIKA NeEPIoXN, KABWG Kal and Tuxov OnUOGCIEUMEVEG NAPAMRETPOUG MOoIOTNTAG
dikaloAoyeital éva eUAoyo NePIBwPIO GPAAUATOC,

Av 001000, d1IamoTWBOOUV KATOMIV EAEYXOU GUVEXEIG N enavalapBavopeveg apvnTIKES
anokAio€Ic anod Tnv peaAIoTIKA AvapevOpEVN KEYIOTN TaxUTNTa oUvOeong ava nepioxn,
0 ZuvOpounTNG dikalouTal enavopbwaoswy, cUNPWVA He Ta I0IKOTEPA opIfdeva oTnv
napaypagpo 5.14.7 Tov NapovTwv Opwv.

5.14.2. NPAKTIKEZ AIAXEIPIZHZ KINHZHZ

H ETaipeia dev epappolel pETpa diaxeipiong TnG kivnong, NEpav Twv EUAOYWV HETPWV,
€KTOC av auTo €ival avaykaio kai Jovo yia 600 didoTnua €ival avaykaio, ouTwe WOTE:
a) va CUPHOPPWOEi Pe TO VOMIKO Kal KAvovioTIKO nAgioio B) va diaogaliosl Tnv
akepaldTNTa Kal TNV aocPaieia Tou SIKTUOU, TwV UNNPECIWV NOU NAPEXOVTAl HEGW TOU
OIKTUOU TNG Kal TOU TEPHATIKOU £EONAIOHOU TWV TEAIKWV XpNOTWV" Y) va NPoAdpel Tnv
EPPAvIoN gUnodiwv AOyw GUPEOPNONG Tou SIKTUOU Kal va auBAUVE TIG ENINTWOEIC ano
TUXOV €EQIPETIKN 1} NPOCWPIVI) GUPPOPNON Tou JIKTUOU, unod Tnv npolnobeon Ot
avaloyeg KaTnyopieg Kivnong avTigetwnidovTal 100TIua. MepIcodTEPEG NANPOPOPIES
oTnv 10To0eAida TnG ETtaipeiag pag:  https://www.wind.gr/gr/netneutrality/, TO
NEPIEXOMEVO TNC onoiac OIEUKPIVICETAl €PEENC OTI anoTeAEl TUNKA TNG napouoag
ouppaonc.

5.14.3. NAPAMETPOI NOIOTHTAZ
MANPOPOPIEC YIa EVOEIKTIKEC NAPAUETPOUG MOIOTNTAG YIA TNV EKTEAECN GUVNBICUEVWY
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OpaotnpioTATwV oTo OiadikTuo (instant messaging, email, web browsing, data
download, music streaming, video streaming...) €ival dIaBECIPEC OTNV 10TOCEAIDA TNG
ETaipeiac pag : https://www.wind.gr/gr/netneutrality/

5.14.4. NEPIOPIZMOI OrkOY AEAOMENQN

H Etaipeia diatnpei 1o dikaiwpa va epappolel HETPA MEPIOPICHOU TOU OYKOU N TNG
TaxuTnTac nou 6a pnopoloav va eNNPEACOUV OTNV NPA&n TIC unnpeaiec npooBaocng
oTo O1adikTUO Kal I1DIWC TN XPNon MNEPIEXOMEVOU, EPAPHOYWV KAl UMNPECIWV.
MeplooOTEPEC  MANPOPOPIES otnv  10TooeAida TG  Etaipeiagc  pac:
https://www.wind.gr/gr/netneutrality/

5.14.5. NEPIOPIZMOI TEPMATIKOY E=OMNAIZMOY

H Etaipeia diatnpei To dIKaiwPa va €104yl NEPIOPIGHOUC OTN XPron TOU TEPUATIKOU
€€onAiopou nou Ba pnopolaoav va ennpeacouv oTnv Npdgn TIC unnpeaieg NpooBacng
oTo JIadikTUO Kal 10K T XPrNon NEPIEXOMEVOU, EPAPHOYWV Kal UMNPECIQV.
MepioodTEPEG  MANpoOQOpiEG  oTnVv IoTOgEAIda ™G  Etaipeia¢c  pac:
https://www.wind.gr/gr/netneutrality/

5.14.6. EZEIAIKEYMENEZ YMNHPEZIEZ

H Etaipeia diatnpei To dikaiwya va NPOCQEPEI UNNPECIEC NEPAV TWV UMNPECIWV
npooBaonc oto O1adikTuo, BEATIOTOMOINMEVEG VIO OUYKEKPIMEVO MNEPIEXOUEVO,
EPAPHOYEG I UNNPETIEG | oUVOUAOKO auTwy, EpOgov n BeATiIoTonoinon €ivar avaykaia
WOTE Vva IKAVOMOIEITal N anaitnon Yid OUYKEKPIPEVO €ninedo noldTNTAG Tou
NEPIEXOMEVOU, TWV EPAPUOYWV N Twv unnpeoiov. O ev AOyw unnpeoieg Ot
XPNOIKOMNOIOUVTAl WC UNOKATAOTATO TNG NpdoBaong oTo AladikTuo.

Epooov o MMeAdtng airnBei Tnv evepyonoinon piag EEeidikeupevng Ynnpeoiag,
EVNHEPWVETAI NPOoNKOVTWE and Tnv ETaipeia yia Ta akoouba:

a) TIG EAAXIOTEC AVTIKEILEVIKEG anaITAOEIG NoIOTNTAG/ XwPNTIKOTNTAG,

B) TIG EYYUNUEVEG TIMEG NOIOTNTAG, AV UNAPXOUV,

y)TNV evdexopevn enidpaon Tng EEeidikeupévng Ynnpeoiag otnv noiotnTa ouvoeong
Tou MNeAatn oto AiadikTuo. MepioodTEPEC NANPOPOpIEG OTNV IoTOoEAIda TNnG ETaipeiag
uac: https://www.wind.gr/gr/netneutrality/

5.14.7. ENANOPOQZEIZ/ANOZHMIQZEIZ NMPOZ ZYNAPOMHTEZ

H ETaipeia epappolel diadikaoieg apeoncg EETaong Twv AITNUATWVY Kal Napanovey Twv
ZuvOpouNTWV O€ O,TI aPopda TNV MnoldTNTa Tou AIKTUOU Kal Twv AJEI0d0TOUHEVWV
Ynnpeoiwv oUPPwva Ke To 10XUOV VOPoBETIKO NAaioio. H ETaipeia Tnpei apxeio Twv
aITNUATWV yia nepiodo dUo (2) eTwv.

Ta napanova oxeTIKA PE TNV NOIOTNTA TWV UnNnpeciwv e€etalovral ano To TexVIKO
Tunua Tng Etaipeiac. Mpokeipévou va a&loloynbei Tuxov amokAion and To
avapePOPEVO €UPOC TIHWV OTO OMOI0 AVNKEl N PEyIoTN TaxUTnTd, 0 JUVOPOMNTAC
oQeilel va ouUNpAagel KaTa ToV OXETIKO EAEYXO OIEVEPYWVTAC WETPAOEIC CUUPWVA ME
TIG 0dnyieg Tng ETaipeiac. MNa tn diac@alion TnG opBOTNTAG KAl TNG AKPIBEIAg TwV
METPACEWV 0 ZUVOPOMNTNG OPEIAEl va XpnaoIUonolEl ouPBaTo TEPUATIKO EEONAIOHO e
TNV TexvoAoyia oUvdeong yia Tnv onoia unofaAel napdnovo, oUPPwva KHE Ta
avagepodyeva otnv napaypago 5.14.1.

>€ nepinTwaon ouvexoUg N enavaiapBavopevng, apvnTiKAG andkAiong anod Tn KEYIoTN
avapevopevn TaxuTnTa kal availoya pe To Péyedog TnG andkAiong auTtnc, av n ETaipeia
0ev KATAQEPEl va AnNokaTaoTnoel To NpoPAnua evrog Tpiavra (30) nuepwv and To
XPOVO UMOPOANC TOu OXETIKOU Napanovou, o ZuvdpounTnc dikaioUTal ENavopbmoswy.
Eidn enavopbwoswv anoTeAoUv eVvOEIKTIKA, N NAPOXN EMINAEOV UMNPECIOV XWPIG
€MPBapuvon, n nNapoxn €KNTwong oTo NAylo Tou ZUvOpouNnTH. Z€ KABe nepinTwon,
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OIEUKPIVICETAI OTI TO NEPIEXOMEVO TWV MPOTEIVOUEVWV ENAVOPOWOEWY ENAPIETAI OTNV
kpion Tnc ETaipeiac kai €apTaTtal and Tnv €KACTOTE €UNOPIKN NOAITIKA AUTNG, EVW
OUVEKTIJVTAl KATA NEPINTWON Kal ol avaykeg Tou ZuvdpopnTn. H ETaipeia dUvaral va
anoouUpel Tn xopnynbeioa enavopdwaon Og NEPINTWON anoKAaTaoTaonc TnS NoloTNTAG
TWV UNNPECIVV NpoaBaong oTo diadikTuo.

MepaiTépw, av n Ouvexnc n enavaiappavopevn anokAIon XapakTnpioTeEl Kal g
ONUAvTIKN, oUP@Wva pe Tov oplopd Tou EKAA kar n Etaipeia dev pnopgoel va
anokartaoTnoel To NPoRANa evroc Tpiavta (30) NUEPWV anod TNV NUEPOMNVIa unoBoAnC
Tou napandvou, o ZuvdpounTnG diaTnpei To dikaiwpa aliuiag katayyeAiac Tng
oUpBaonc Tou. AlsukpivileTal 6T 0 SuvdpounTnc dev dikaioUTal ENavopbwoswyV o€
NEPINTWAN NOU Ol AnokAICEIC opeilovTal O avwTEPW Bia.

Katd Tn didpkela €EETaonG Tou NApanovou yia drnokAICEIC TAXUTATWY, O ZUVOPOUNS
dev €xel Oikaiwpa unoPoArnc veou napanovou yia Tnv idia alvdeon Kal yia Tov idlo
AOyo. AleukpiviCeTal eniong, OTI € NEPINTWAN Mou 0 ZUvOpopNnTNnG dev anodexBei Tig
€NavopBWOEIC MOU TOU NPOTABNKAV O anNoKATAaoTaon Tou Napanovou Tou, Oev EXEl
Olkaiwpa unoBoAng veéou napandvou, OTO METPO MOU aUTO KAAUMTETAlI ano Td
OUYKEKPIUEVA ENAVOPBWTIKA PETPA.

6. YNOXPEQZEIZ 2YNAPOMHTH

6.1. O ZuvdpounTtng, kab’ oAn Tn didpkela 10XUOG TNG napouoag, unoxpeouTal va
EvnUepwvEl Aueca kal eyypa@wc Tnv ETaipeia kai pe unewBuvn ONAwor Tou
anguBuvopevn NPoc auTr) yia KGBs PeTaBoAr Twv dnAwBEvTwY oTnv AiTnon ZUvdeong
oToIxeiwv Tou (n.X. dleUBuvaon anooToANG Aoyapiacpwy) Kai va napexel otnv Etaipeia
KaBe nAnpogopia nou duvaTtal oTo PeAAoV va Tou {NTnBei. O ZuvdpounTng dNAWVEI Kal
anodexetal OTI onoladnnoTe WeTABOAR Twv ONAWBEVTWV and autov OTnV WG Avw
AiTnon oToIXEIWV YIVETAI ANOKAEIOTIKA and Tov idio.

6.2. O ZuvdpounTng €ivalr uneuBuvog yia Tnv opbn xprnion Tou AIKTUOU Kal TwV
Ynnpeoiwv TnG ETaipeiag, cUpQwva Pe Tnv ekAcToTe IoxUouoa volobeaia, Tig dIaTageIg
TNG napouaoag kai €ni Tn BAon TNG KAARG NioTNG kal Twv GUVAAAKTIK@V NV Kai va
MNVv npoBaivel o NPAEEIG 1 NApaAnWEIG Nou VOEXETAI va ENNPEACOUV N va BEcouv og
Kivduvo Tnv napoxn Twv Ynnpeoiwv kai Tnv ETaipeia. Ze avTiBeTn nepinTwon n ETaipeia
duvartal va npoxwpnoesl O NPOCwpIvi N Kal Poviun diakonn Tng oUvOeong,
ENIPUAAOOTONEVN KABE vopipou SIKalwPaTog TNE.

6.3. O ZuvdpounTng €ival anokA€IOTIKA uneuBuvog yia Tnv emAoyr, npoundesia kai
XPrOnN €YKEKPILEVOU TEPHATIKOU €EonAiopoU, aveEapTnTa and Tuxov emdoTnorn Tou
ano tnv Etaipeia, Tov onoio o@eiAel va xpnoiponolEl cUP@wva e TIG BIaTAEEIC TNG
napoUoac Kai TNV €kacToTe IoXUouoa vopobeaia.

6.4. O ZuvOpouNTNG UMOXPeoUTal va Wn YVWOTOMOIEI OE TPITOUG TOUG NPOCWNIKOUG
KwJIKoUC aoPaAeiag TN KAPTAG TAUTOTNTAG ZUVOPOUNTN KAl va [N XPNolonolei o id10G
1 01000NANOTE TPITOC TIG YNNpeaieg TnG ETaipeiag yia aviiBikoug r napavopoug akonoug.
6.5. AnayopeUsTal pnTa n HETAN®ANGT, UNOWiobwaon, napaxwpenon xpnong kai o€ Kade
NEPINTWAN N YE 0NoIovONNOTE TPOMO EUMOPIKA EKPETAAEUCT ANo To ZUvOpPouNTn TWV
Ynnpeolwv nou Tou napexel n Etaipeia péow Tng AiTnong Zuvdeonc. Mepaitépw
anayopeUETal n Napoxr onoloudnnoTe €idoOUC UNNPESIWV NAEKTPOVIKWV EMIKOIVWVIOV
0€ TPITOUC, JE AVTITIHO N XwPIi¢, HEOW TwV Ynnpeoiwv nou n ETaipsia napéxel atov
ZuvdpounTn.

6.6. O ZuvdpouNTNAG €ival anokAEIOTIKA unguBuvoG yia Tnv opln Xprnon Twv YNnNpecimv
AiadikTUou Kkai yia Tn diaxeipion Twv dedodeEvwY autoU Mou €ival anodnkeupéva n
METaPEPOVTAl PEOw Tou AikTUOU TnG ETaipeiac. MNépav Twv OXETIKWYV YNNPESIWY MOU
napexel n ETaipeia, o ZuvdpopnTnC £XEl TNV anoKAEIOTIKA €uBUvVN yia TNV avanTtuén kai
Tpnon Twv diadikaciwv dlaxeipiong kal acpaleiac nou BewpolvTal anapaiTnTES yia
TNV NPooTacia Twv NANPOPOPIWY TOU ZUVOPOMNTH nou diakivouvTtal oTo AIKTUO TG
ETaipeiac, onwg eni napadeiypat yia T 01adikaciec aoPaleiac npdoBaonc os pia
€pappoyn kal Tnv Kpuntoypdpnon Oedopévwyv, aAAd kal yia Tnv NpooTacia Tou
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TEPMATIKOU Tou €EonAIopOU and 100G 1} AAeG emdnWIEC NPAEEIG TPITWV.

6.7. O ZuvdpounTng, ano Tn ouvdeon Tou oTo dikTUO TNC ETaipeiag, avayvwpilel kal
anodexetal OTI €ival unelBuvog yia TNV eUnpoBeoun, oUPpwva We To Apbpo 7,
€EOPANON TwVv Aoyaplacpwv Tou kal  OAwv TWV XPEWOEWV MOU
oupnepiIAapBavovTal og autouc. O ZuvOpouUNTAC avayvwpilel kalr anodexeTal ol
TO OUVOAO TWV YNNPECIwWV Mou Tou napexel n Etaipeia, ATol evOEIKTIKA N
ouvaTtoTnTa neplaywync, d1Evwv KANOEwY KAM. cUUNEPIAAUBAvopEVOU Kal ToU
avwTAToU MIOCTWTIKOU OpioU OUVOIGAEEEWY, AMOTEAEI oUVAPTNON TWV OPWV
a&loAoynong nou £xel Beonioel n ETaipeia yia Toug ZuvopopnTES TNG.
6.8. O ZuvdpounTnG Napapevel NARPWC UNEUBUVOC yia KABe XPEwan, Nou TuXov Ba
yivel oTnv KapTa TauTOTNTAG ZUVOPOMNTH TOU PEXP! TNV NPOCWPIVE dlakonr napoxns
TwV YNNPeoiwv, kabwe niong kal yia Ta ndayia TéAn napoxnc YNnpeoIwv Nou Tou
avahoyouv, hEXp! TNV Napodo Tng didpkelag TNG GUVOEDNG Tou.
6.9. O ZuvdpounTtng dev €xel To OIkaiwpa va aAAalel To nPOypappa oTo ornoio
EVTAxOnke Kat’ eMIAOYNV ToU WE TNV aiTnon ouvdeong oTo dikTuo TG ETaipeiag, onwg
evOEIKTIKA va PeTaPaivel anod npoypaupa e PeyaAUTePO naylo o npdypaupa Me
MIKPOTEPO MAYIO, XWPIG TNV Nponyoupevn &ykpion Tng Etaipeiag. H ETaipeia diatnpei
To dIKAiWKA, KAaTa TNV AnokAEIOTIKN TNG EMIAOYN Kal eUXEPEId aAA kal oUPPWVA HE
EMMOPIKEC TNG EKTIMACEIC va €yKpivel 1 va anoppinTel Ta AITAPATA AuTd TOU
ZuvdpounTn i / kal va enPBAMel TEAOG yIa TIG NEPINTWOEIC aAAayng NpoypauHaToc,
onw¢ autd Ba kabopileTal kABe @opd and TNV €Wnopikn MONITIKA TNG kal Ba
OnuoaleleTal oTov enionuo TIMokaTaloyo Tng ETaipeiag oTto d1adikTuakd Tng TOMo
(www.wind.gr/).
6.10. O ZuvdpounTng dev €xel To Oikaiwpa va PeTapiBalel Tn ouvOEon TOU OE TPITO
npooWNo, XWpIg TNV Nponyouuevn Eyypagn eykpion TngG ETaipeiac. H ETaipeia diatnpei
TO OIKAiWWA, KATA TNV AnoKAEIOTIKN TNG €MAOYN Kal EUXEPEId aAAG Kal oUPPWVa HE
EMMOPIKEC TNC EKTIMACEIC va €yKpivel N va anoppinTel Ta aQITAUATa autd Tou
ZuvdpounT N / kai va emBailel Téhog yia Tn peTaBifaon TnG ouvdeong Tou
ZuvdpopnTn, 6nwe autd Ba kabopileTal kKABE Popa anod TNV EUMNOPIKI NOAITIKN TNG Kal
Ba dnuoaievueTal aTov enionuo TiHokaTahoyo TnG ETaipeiac oTo diadikTuakd TngG TOno
(www.wind.gr/). ZTIG NEPINTWOEIG AUTEC, TO TPITO NPOCWO, GTO onoio peTaBiBaleTal
n ouvdeon ogeilel va unoypayel veéa oUpBaon We Tnv ETaipeia.
6.11. O ZuvdpopunTng dev £xel To DIKAIWHA va PETATPENEI TN OUVOEDH TOU ano oUvOeon
ME GUMPBOAAIO GE KAPTOKIVANTH OUVOEDN, XWPIG TNV Nponyoulevn ykpion Tng ETaipeiac.
H ETaipeia diatnpei To dikaiwpa, kata Tnv anokAEIoTIKR TNG EMIAOYN Kal EUXEPEIQ AAAG
KAl OUMQWVA HE EUNOPIKEG TNG EKTIMACEIC va €YKPIVEI I va anoppinTel Ta AITHKATA
auTa Tou ZuvdpounTn i / kai va eniBAAAel TEAOG yia Tn WeTATponn TnG aUveeong Tou
ouvdpounTn and oUvdeon HE OUPPOAAIO OE KAPTOKIVNTH OUVOEON, ONwG auto Ba
KaBopileTal kKABs @opd and Tnv €unopikn MONITIK TNG kal B6a dnuooielsTal gTov
enionyo TiokaTtaloyo TnG ETaipeiag oTo diadikTuakd Tng Tono (www.wind.gr/). ZTIg
nepINTWOEIC nou n ETaipeia emitpénel Tn peTaTtponr ouvOeonG and oUVOEDN HE
oUpBOAaIO OE KAPTOKIVTH OUVOEDT, PNTWC CUPPWVEITAI KAl YIVETAI anodekTd ano To
ouvdpopnT Nwg n ETaipeia Ba duvatal, kata Tn dIaKPITIKA TNG EUXEPEIA, VA HETAPEPEI
TUXOV unohoina Tng oUvOEoNC OUPBOAQioU OTNV KAPTOKIVNTH OUVOEDN, ONOTE Of
NePINTwan kabuoTEPNong eEO0PANCNG TOU TEAEUTAIOU EKKABAPIOTIKOU Aoyapiacpou TnG
ouvdEoewe oupBoAaiou, n ETaipeia Ba pnopei va eniBAAel npoowpiviy ¢ppayr oTnv
KapToKIVNTR oUVOEoN, oUPPWvVA WE Ta NpoBAendpyeva oto apbpo 16 TnG napouoag
OUpBAcEWC,.
6.12. O ZuvdpounTng Ba npenel va evepyei Pe kABe enmpeAeia kal va Aappavel kabe
METPO ao@aAeiag yia Toug KwdikoUg npdoBaong oTo JiKTUO Kal OTIG UNNPECIEC TNG
ETaipeiac. ZuoTtrvetal va akoAouBouvTal oI akdAouBol Kavoves yia Tn dnuioupyia
KwAIKoU Xpriong, evOEIKTIKA Tou e€onAiopoU kal npooBaong oTo AladikTuo :

e O kwdikoi NpdoBaonG npenel va OnuioupyouvTal Pe ouvduaopd duo (2)
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TOUAGXIOTOV JIaQOPETIKWV €I0WV XapakTnpwv (apibyoi, ypauuara, €idikoi
XOPAKTRPEG)
e 01 kwOIKOi NPOCPACNC NPENEI VA £XOUV UMOXPEWTIKA £va €NAPKEC EAAXIOTO
MAKOG (TouAayioTov 8 wnoia)
Na pnv XpnoluonoiouvTal €k VEOU NpOa®aTol KWOIKOI
e Na unv akohouBouvTal ouyKEKpluéva unodeiyuaTa kata Tn 6r]u|oupyia TOUG

O1 kwdIkoi NpooBaonc npenel va aAAalouv TouAaxioTov kabe 90 nUEPEC.
7. XPEQ!EIZ YNHPEZIQN
7.1. H ETaipeia Xpewvel To ZUvOPOUNTH YIa TIG NAPEXOUEVEC NPOC AUTOV YNNPETIES
avaloya pe TNV XprRon Twv ¢ ave YNNPeoi®v and To SuvOpounTr) Kal oUPQWvVa PE
Tnv AiTnon ZUvOeang Kal Tov ekAoToTe IoXUoVTa TIHoKkaTaAoyo Tng ETaipeiac, onwg
auToG NepIAaBAvETal 0To ENEENYNUATIKO PUAAGDIO Kal TO JIKTUAKO TOMO TNG
Etaipeiag yia IdiwTeg & yia Enixeiprioeic: https://www.wind.gr. Eniong, n ETaipeia
ouvaTal va XPEwvel To ZUVOPOWNTH Kal YIa NAPEXOHEVEC NPOC AUTOV UNNPECIES
TPiTwV Mapdxwv, yia TNV Napoxr Twv onoiwv xpnoigonolgital To AikTuo Tng
ETaipeiac. ZToUG NapovTeg OPOUG ENICUVANTETAI O PEXPI ONUEPA BATIKOG
TIHOKATAAOYOG TWV unnpeciwv TnG ETaipeiac nou nepiAapBavel Ta epanag TeAn
ouvdeONC, Ta NAyia TEAN oUVOEONG, TA TEAN anNoouUVOEoNG Kal ENavacUvOEDNC
(epOoov unapyouv), kabwg kai Ta TEAN, Epdoov undpxouyv, yia Tn Auon Tng
oUpBacng, npiv TNV NnapeAeuan Tng eAaxioTng SIAPKEIAG TNG, ENINPOCBETWS TWV
npoBAenopevwv oTo apbpo 8 Tng napouong, Ta onoia 0Aa anoTeAoUv avanodonacTo
MEPOC TNG Napouong oUPBAcew( kal deapeUoUV To ZuvdpopnTr). EninAgov, oTnv
aiTnon ouvdeong NapaTiBeTal eVOEIKTIKA Wia NpwTn anoTunwon TnG niBavng Xpewaong
TOU ZUVOPOMNTN KAl GUYKEKPIYEVA XPEWOT ava NAKETO UMNPECIWV, NPOOOETEC
UNNPECIEC K.0.K., N apXIKn TIUN TOUG KE BAoN Tov eNioNPo Kal dNHOCIEUPEVO
TIHokaTaAoyo Tng ETaipeiag kal n meavn Xpewan, JETA TNV EQAPHOYN TWV EKNTWOEWV.
Ek Tou yeyovoToG, HAAIOTA, NwG NOANEG and TIG EKNTWOEIG AUTEG EEAPTWVTAI ANO TIG
TEANIKEG EMAOYEG TOU ZUvOPOMNTH aAAa Kal MIBaveg evepyonoInaoeig 1 TPOMOMnoINoEeIg
0TN OUVOAIKN €IKOVA TOU OTa guoTAuUaTa Tng ETaipeiag geTa Tnv unoypagn tng
OoupBaoewc Tou We TV ETaipeia, pnTw¢ CUPPWVEITAl Kal YivETal anodekTod Nwe n TEAIKN
TIUA nou Ba avaypdgeTal KaBe Ppopa OTOV EKACTOTE [nvidio Aoyapiacpo nou Ba
AapBavel evOEXETAI VA KNV CUKNINTEl JE auTh nou Ba avaypageTtal oTnv NpwTn oeAida
TNG aiTnong ouvdeong autou. O1 avwTEPW NAPEXOUEVEG EKNTWOEIG KAl NPooPOpPES Ba
IoXUOUV WOVO yia TNV eAaxioTn OIApKela TNG CUPBACEWCS, onwg Ba kabopileTal oTnv
aiTnon oUvdeong Tou ZuvdPOWNTR Kal HETA TN AREN TG EAaXIoTNG SIAPKEIAG TG
oupBacewc Ba epapuolovTal aUTOPATWE Kal auTodIKaAiwG ol TIHEG nou kabopilovTal
oTOV €nionuo kal dnNUOCIEUPEVO TIOKATAAoyo Tng ETaipeiac,.
Eniong, oOTIC TIMEC Kal T MOCA AUTA MOU AMOTUNWVOVTAl OTNV aiTnon ouvdeong
oupnepiAapBaveral o ®MA kal To TEAOG OUVOPOUNTWV KIVNTAG TNAEPWVIAg nou
avTIOTOIXEI 0€ KABE TIUN — NO0O EEXWPIOTA KAl OXI TO TEAOG GUVOPOUNTWV KIVNTNAG
TNAeQwviag nou Ba avTioTolxei oTO Pnvidio Aoyaplacpd Tou ZuvOopoupnTn META TO
abpoiopa OAwWvV TwWV NOowV Mou apopolVv GTo Aoyapliacud Tou, ONwG XPEWOEIG Yia
NPOCOETEG UNNPETIEC 1] KANOEIC, TwV OMnoiwv n Xpéwon Oev CUUNEPIANAPBAVETAI OTO
NAylo TOU NAKETOU NMou €NEAEEE 0 ZUVOPOUNTNG Kal TUXOV AAAEG Xpewaoelc. Ma To Aoyo
auTd aAAd Kkal o€ NEPINTWAN MOU PETA TNV UNoypagn TNG cUKMPBACEWG 0 ZUVOPOUNTNAG
ayopdoel NPOOBETEC UNNPETIEC ri/Kal NpayPaTonoinosl KACEIC, TwV OMNoiwV N XPEWaN
0ev OUMNEPIAAUPBAVETAI OTO MNAYIO TOU MAKETOU MOU €XEl EMIAEEEl, evOEXETAI OTOV
pnviaio Aoyapiaopo nou 6a Aappavel va Xpewbei Pe PeyalUTEPO TEAOC OUVOPOUNTWV
KIVATAG TNAEPWViag, and autd nou €xel evowuaTwbel oTa nood nou avaypagovral
oTnv aitnon ouvdeong Tou ZuvOpouNTr. ZNMEIWVETAlI NWE TO TEAOG CUVOPOUNTWV
KIVNTAG ThAEwviag npoodiopileTal e Bacn To kabapd NocO TOU CUVOAIKOU [nviaiou
Aoyapiaopou nou Aappavel o SuvOPOUNTNG KAl CUYKEKPIMEVA O NooooTo 12% vyia
Aoyapiaopo pExpl 50 eupw, 15% yia Aoyapiaopd and 50,01 supw pexpr 100 eupw,
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18% yia Aoyapiacpd anod 100,01 supw pexpr 150 eupw kal 20% yia Aoyapiacpo anod
150,01 gupw Kai Navw.

EnnpooBETwe, o€ nepinTwon nou o ZUvOPORNTAC €xel AGBEl kKAnold ouvOudaoTIKN
npooeopa KivnTwv N oTabepwv n otabepou/wv kal KivnTou/wv, cUPPWva PE Ta
npoBAENOPEVA GTNV AITNON OUVOECNG auToUu, £Av onoladnnoTe oTiyun dsv nAnpouvTal
ol NpoUnoBETEIC, yia TIC onoieg dOBNKE N ev AOyw Npocapopa Kai N avrioTolxn EKNTwWon,
ONWG VOEIKTIKA HEIWOEI 0 apIBPOC TwV aTABEPWV N KIVATWV NOU NEPIAAUBAvovTal aTnv
npoo®opa N €MNIAEEEI 1} aANGEEI 0 ZuvOPOUNTNG NAKETA Nou dev NePIAAUBAvovVTal 0N
npooeopd, TOTE Ol €V AOYyw €KNTWOEIC dev Ba nepIAayBavovTal NAEoV oTo Pnvidio
Aoyapiaopod nou Ba Aappavel o TuvdpounTAC Kal eVOEXETAl va au&nBei €’ autol Tou
AOyou o pnviaiog Aoyapiaopog nou Aappavel. H WIND diatnpei To dikaiwpa,
onoTedNNOTE Kal OUPGWvVA ME To loxUov pubupioTIKO MAQiolo, va TPOMOMoIEi,
enavakabopilel [ kal KaTapyei TIC eV AOYyw NPOCPOPEC Kal EKATWOEIC TNG, OMNWG
npoBAEnETal kal 0To apbpo 20 TnG napouonc,.

EIdIkG yia Toug €TalpikoUc neAaTeg, n ETaipeia evdexeTal va nNpPoo@EPel EIDIKEG
NPOC(POPEC Kal EKNTWOEIC Nou Ba kabopidovTal avaloya PE TOV apIBUO TWV EVEPYWV
OuUVOECEWY TOU ZuvdpopnTn i / kai aAoug napayovTeg. O 18IKEG AQUTEG NPOCPOPES
Kal €KNTWOEIC 6a anooTEAoOvVTal OTO ZUVOPOUNTN Of HETAYEVEOTEPO XPOVO TNG
unoypa®ng TnG CUMPBAcEwC anod To ZuvOopounT Kal avaAoya HE TNV NPayparikn
€vepyonoinon Twv ypaupwy nou dnAwaoe otnv ETaipeia iy kal Tnv nARpwon Twv AoInwv
Opwv, ME BAon TOuC onoiouc unohoyioTnkav ol &v AOyw NApeEXOUEVEG OE AUTOV
NPOC(POPEC KAl EKNTWOEIC. H anooToAn Twv €I0IKWV aUTWV NPOOPOPWVY Kal EKNTWOEWV
npayuaTonolEiTal YEow nAEKTPOVIKOU Taxudpopeiou oTn OlEUBuvan nou OnAwvel
unevBuva o ZuvdopouNnNTAC NPOC TOUTOo 1 oTn OIEUBUVON MoU O JUVOPOUNTNG EXEl
ONAWCEI yia TNV anooToAr TwWV HUNvIdiov Aoyapiacpwy Tou 1 / Kal HECw OUVTOMOU
ypanTou pnvupatog (SMS) kat’ andAuTo enidoyn kai kpion Tng ETaipeiac.

7.2. OnoiadnnoTe au&non TwV XPEWOEWY MOU avaypapovTal Tov TIHOKATAAOYO TNG
ETaipeiac r/kal oTo avwTepw und apdpo 7.1 napaptnua, Ba loxuel JETA TNV NApodo
0Uo (2) unvwv anod TNV nUepounvia epappoyng TnG. Evroc Tou avwTépw 81A0TAHKATOC
TwV dU0 (2) unvwv o ZuvdpounTng Ba duvaral va avTiTaxOei oTIC avwTEPW AUENOEIC
Mou Tov agopouV Kal va kartayyeilel Tnv napouca cUpBaocn. Me Tnv napodo Tng &v
AOyw npoBeopiag kal epogov o ZuvdpounTnG dev kaTayyeilel TRV napouca cupBacn,
Ba TekpaipeTal 6TI 0 ZUVOPOUNTAG OUVAIVEI OTN GUVEXION TNG NAPOUONG CUUBACEWC HE
TIG VEEG auEnpEveg xpewoels. O1 veeg, avanpooapuolOuEVeS TIWEG Ba epapuolovTal o€
OAEC aveEaIpETWG TIG GUVOEDEIC, CUKNEPIAUBAVOLEVWY Kal AUTWV Mou BpiokovTal aTo
0oTadio TNG oAokAnpwone. Ta avwTépw Otv IoXUOUV OO0V apopd OE MEIWOEIC
TIHoAoyiwv N au&noeig TIMoAoyiwv nou agopolv oc dIEBVEIC KANOEIG N 0 AuEnoEIg
TIHOAOYiWV Mou aQopoUv Oe KANCEIG MOAUMEGIKNG MANPOPOPNONG, KANOEIG O€
oUVTOHOUG KwJIKOUG Kal KANOEIG OE [N YEWYPAPIKOUG apiBouc (EEQIPOUMEVMV TWV
KANOEWV NPoC apiBuouc KIVNTAC TNAEPwVIac), 6rnou n evnuépwan Ba npayuaTonolsiTal
MEow €101koU onpeiou, eUKOAQ avayvwpioihou kal NpooBAaciyou, oTnv I0TooeAida TG
ETaipeiac. ZTic avwTépw NEPINTWOEIC AuEnoswv TIMWV n ETaipeia Ba evnuepwvel To
>uvOpOMNTR ME Toug akdAouBoug duo Tponoug va (1) pnva, npiv T B€on oc 10XV Twv
€V AOYW au&noewv : a) PE OXETIKN dNHOTIEUCN TNG WG Avw au&nong oTnv IoToogAida
™G Etaipeiac, oTn dielbuvon http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kal B) péow Tou Aoyapliaouou Tou, WYE avapopd O EPPAVEC
onuEio Tou Aoyapiaopou 1 OoTNV MEPINTwOon nou Oev anooTEAAETAl EVTUMNOG
Aoyapiaopog Je OXETIKN evNUEPWON dla TOU TPOMOU, KE TOV OMoio NPayuaTonolEiTal n
€1donoinon yia Tnv €kdoon Tou Aoyapiacpou r/Kal HEoW NAEKTPOVIKOU TaxudpouEiou.
7.3. Z€ NePINTwan Nou 0 ZuvOpouNTNG TaEIBEUEl OTO EEWTEPIKO — AKOUN Kal av n Xwpa
oTtnv onoia petaBaivel dev d1aBETel diKTUO KIVATAG ThAEQwviag — ouvioTaTal va
AKUPWVEI MPONYOUMEVWC OAEC TIC MPOWBNOeIC KANOEwv (N.X. TNAEQPWVNTNG, KAM)

13



MPOKEIYEVOU VA PNV ENBApUVOEi e TUXOV aveniBUUNTEC XPEWOEIG. Z€ NEPINTWON Mou
0 OUVOPOMNTAC OE YEPIUVA EYKAIPWCE YIa Ta napandavw, 8a unoxpeoUTal va KaTaBAaAAel
OTO AKEPAIO TUXOV OXETIKEC XPEWOEIG.

7.4. O1 Aoyapiaopoi 6a ekdidovral and Tnv ETaipeia pnviaiwg fi/kai kat’ emioyn TG
ETaipeiac, o< xpovika diaoTrpaTta nou dev 6a unepBaivouv Toug dUo (2) UNAVEC, ¢’ 6O0OV
OMWG Oev €xouv dlakorei NPoowpIva Ol NPOCPEPOUEVEC YNNPETIEC 0TO ZUVOPOUNTN
Aoyw aveEo@AnTou/wv AoyapiaopoU/wv kal Oev NepIEXovTal KANOEIG nepiaywync. H
Etaipeia diatnpei To dikaiwpa va ekdidel TOuc Aoyapiaopouc O CUVTOUOTEPA XPOVIKA
0laoTAUATA, 0€ KABE NEPINTWAON NOU AUTH TO KPIVEI anapaitnTo, EVNHEPWVOVTACNPOG
TOUTO NMPOONKOVTWE TOV ZUVOpOUNTH).

7.5. AnokA€IoTIKOG UNOXPEOC yia TNV €E0ANON Twv Aoyapiacuwy nou ekdidovTal oTa
nAaioia Tn¢ napolaoag €ival 0 ZuvOpouNnTNG, To Gvoua TOU ornoiou avaypageTal oTny
AiTnon ZUvdeonc kal To onoio Ba ekdidovTal ol Aoyapiacoi.

7.6. O Aoyapiaopoi kaBw¢ kai onoladnmnoTe ypanTr kolvornoinon/ €idonoinon/
EVNUEPWOT, o1 onoiol anooTeAovTal and Tnv ETaipeia npog Tov ZuvdpounTn Bewpeital
OTI napaAneenkav evrog nevre (5) epydcipwv NUEPWV and Tnv nuepounvia ékdoong
TOUG, ONWC auTn avaypageral o€ kabBe Aoyapliaopo kai oTn Oleubuvon nou
avaypageral otnv AiTnon ZUvOeonc, ekTOC av CUPPWVNOEI dIaPOPETIKA PETAEU TwV
HEPQV.

7.7. O1 hoyapiacpoi npenel va €Eo@AolvTal EVTOC TNG avaypapopevng o€ auTtoug
npoBeopiac, n d¢ kabuoTepnon €EOPANONC Toug eniBapUVeTal WE TO VOMIMO TOKO
unepnUepiac i kair To TEAOC enavaclvdeong, onwe auto kabopileTal KABs popd ano
Tnv ETaipgia pe oxeTikn dnuocicuon oTto diadikTuakd Tng TOno / site atn dielBuvaon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiaopoc nou Oa
€KOIOETAI PHETA TNV €NAvacuVOeon TWV YNNPECIWV NPOC Tov ZUvOPOUNTH), Ba NeEPIEXE
Kal Ta nayia TeEAn Tou napeABOVTOG Xpovou nou dev TIHOAOYNONKaV €V Tw PETAEU, HE
TNV €€aipeon TNG nepINTwoNG Onou n npoowpivhy dlakoMn KATd Ta KATWTEPW
avapepdyeva, diapkei oAOKANPn Tnv nepiodo TIHOAOYNONG Kal oTa ndyla TEAn
nepIANaPBAveTal NPONANPWHEVOGC XPOVOC OMIAIAC, TOU omnoiou O ZuvOpounTnG Oev
MNOPEDE va Kavel xpnon Adyw Tng NPoowpIvig ppayng, ondte n Etaipeia duvaral va
XPEWVEI TO ZUVOPOUNTH HE TO «TEAOG OIATAPNONG OUVOEONG» TOU NEAATN, TO OMoio
nepIAapBavel TEAN xpnong, TEAn dIKTUOU kal adelwv K.A.f., Onwc auTtd kabopileTal oTov
ENIOUVaNTOMEVO OTNV napoucoa TIMokaTaAoyo Tou apbpou 7.1 kai Ba TpononoigiTal
KGBe popd oUP@WVA We Ta npoBAendpeva oto apbpo 7.2 Tng napouonc. Karta tnv
npocowpIvn 81akonr 0 ZuvOPOUNTNG EVNHEPWVETAI YIA TIG AVWTEPW XPEWOEIG HECW TOU
Aoyapiacpou Tou kai duvartal va airnei Tnv apeon opIoTIKn dlakomnr Tou.

7.8. Z& nepinTwan nou o ZuvdpopnTng dev npoPei oTnv E6QANGN Tou Aoyapiacpou
EVTOC TOU XpovikoU diaoTApaTtog Twv (30) nuepwv anod Tnv £kdoon Tou, n ETaipeia
ouvaTtal va npoPei JOVOUEPWE O NPOCWPIVR JIAKOMN TWV NAPEXOUEVWY UMNPECIWV
npo¢ Tov ZuvOpounTr, HETA TNV Napodo dekanevte (15) nuUepwv anod Tn VOMIKUN Kal
MPOCNKOUCd KOoIvoMoinon Npo¢ auTov TnNG OXETIKAG €idonoinong OlaUéoou Tou
Aoyapiaopou Tou. € KABe nepinTwan unap&ng An&INpoBeouwy Kal anairnTwv OPEIAWY
n Etaipeia €xel 1o dikaiwpa va diaPiBalel npoownika dedopeEva ToUu ouvOPOUNTH O€
ETAIPEIEG EVNHEPWONG OPEINETWV KATOMIV NPOTEPNG OXETIKNGEVNHEPWONG.

7.9. Z& nepinTwan diakonng TN ZUvOeanG Tou ZuvdpopnTn He To AikTuo Tng ETaipeiag
N katayyeAiac i akupwong TnG AiTnong ZUvOeonc, Ta onoladnmnoTe OPEINOPEVA OTNV
Etaipeia nood 6a TigoAoyoUvTal apéowc kal OAol ol Aoyapiacpoi 8a kaBioTavral
An&InpoBeopol kal anarmnToi EVTOG ToU Xpovikou diacTApaTog Twv 30 nuepwy anod Tnv
€kdoon Touc (dnAN nuEpa).

7.10. H €E0@Anon Twv Aoyapiaopwv 6a npaypaTonoleital YEow Tou TPOMouU Mou
EVOEXOUEVWGS dNAWBNKE anod To ZuvdpounTn oTnv Aitnon ZUvOeong 1N e onolodnnoTe
AaA\o TpONo GUPPWVNBel HETAl Tou ZuvdpounTn Kal TnG ETaipeiac kata Tn didpkeia
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TNG napouong ouppaonc. e kABs nepinTwaon ol Aoyaplacyoi eEo@AolvTal: a) oTa
efouaiodoTnuéva kataoTnuata TnG Ertaipeiag, xwpic emBapuvon i B) o€
e€ouaiodoTnueveg Tpdnelec mou avaypagovtal Kabe @opd OTo Niow MEPOC TOU
Aoyapiaopou, onou eniBAAeTal eminAéov emPBapuvon, Tnv onoia opilel TO EKAOTOTE
MIOTWTIKO idpupa.

7.11. € nepinTwaon nou o ZUvOpPoUNTAC ENIAEEEI wC TPONO EOPANCNG Aoyapiacuwv
TNV ndyia evToAn Xpewong TpanelikoU Aoyapiacpou, n ETaipeia dev Qépel kapia eubuvn
yla TOV XpOVO EVEPYOMOINONG Kai Tn AIToupyia Tn¢ nayiac autng evroAnc. H napouca
€€oua1000TNON, ONWG KAl N EVTOAr) NANPWHNG HECW MIOTWTIKAG KAPTAC, I0XUEI PEXPI
TNV UNoBoAn TNG eyypapou avakAoews TNG anod To ZUVOPOUNTH aneubuvopevn Npog
Tnv ETaipeia. & nepinTwon pn eunpobeopnc €€0(ANONG Tou AoyapiacpoU Tou
SUVOPOMNTN MECW TNC MICTWTIKNAG TOU KAPTAC i} Tou Tpane(ikoU Tou Aoyapiacuou, n
ETaipeia xwpic aAAn g1donoinon, 6a emdiw&el Tnv €E06QANCN cUPPWVa Ke 6oa opilovTal
oTnv napouaa.

7.12. Kabe Aoyapiaopodc 6a nepihapBavel, oupgpwva pe Tov Kavoviopo tng EETT yia
Tov KaBopiopo Tou EAaxiotou Emingdou AvaAuTIKnG Xpewong Twv AnpOcIwv
TnAepwvikwv YANPECIV : a) undAoino nponyoUHEVWV OPEIAWY, B) Xpewaon nayiwy,
Y) OUYKEVTPWTIKEC NANPOPOPIES YIa NPONANPWHEVN XPron UNNPETIAg evtog nayiou, d)
OUYKEVTPWTIKEGC MANPOQOPIEG YIa XPNON UMNPECIag €KTOC Mayiou, €) avaAuTIKn
nANpo@opnan OAwV TWV OIKOVOUIKWYV EAAPPUVOEWV Kal €niBapUvVoEwy Tou
ouvdpounTr nou dev NepIAapBavovTail oTIG avwTEPw avaAloelC, Onwe TEAOC aUvOEaNC,
anoouvdeonG, unnpecia @payng eEepXOMEVWV KANOEwY, avayvwpion KANCEWY,
EKMTWOEIG, NIOTWOEIG I AAAEG UNNPETIEC, TUXOV XPEWOEIC and CUOKEUEG /KAl AOINEG
ayopEC 10wV KIVNTNG ThAEPWVIAc Kabwg kal kaBe dAAo anapaiTnTo KaTd Tnv Kpion TNG
ETaipeiag i oUPpwva pe Tnv Keigevn vopobeaia aToixeio. Ta ekGoTOTE TIHOAOYOUMEVA
nayia pnviaia TEAn GUPQWVEITal 0TI NPoONANP@VoOVTal and Tov ZuvdpounTH.

7.13. EQOooV 0 ZuvdpouNnTNnG EMIAEEEI OUVOUAOMO NEPIOCOTEPWY TNG Hiag Ynnpeoiwv
HAekTpovikawv Enikoivwviov, n ETaipeia duvatal va npoo@epel kaT’ €€Qipeon EKNTWOEIG
EITE €Ni TWV XPEWOEWY TOU UNVIAIOU OUYKEVTPWTIKOU Aoyapiacipou nou kataBdaAAel o
ZUVOPOUNTAG EITE ENi TWV NOCWV XPEWOEWV MOU MPOKUMTOUV, WETA TNV €pappoyn
TUXOV MPONYOUUEVWY EKMTWOEWV, ONWG OAeEC auTeg Ba loxUouv, GUPPWvVA HE TOV
€KAOTOTE I0XUOVTA TIOKATAAOYO Kal TNV €unopikn noAImikn TG ETaipeiag. O1 wg avw
EKNTWOEIC NApEXOVTal KaT’ e€aipean kal POvVo aTo NAdicIo TNG w¢ avw ouvOUACHEVNG
Xpnong.

>e KGBe nepinTwon, Epooov o€ pia ouvdeon 1 o€ ouvOUAONO OuVOEoewY (0TaBepnG
n/kar  KivnTAG TnAsQwviag) e@apuolovral NEPICOOTEPEC TNG Miag EKNTWOEIG
(oupnepiAapBavopevng TngG eMOGTNONG GUOKEUNG), N 0nola €kNTwon nou Aaupavel o
ZuvOpouNTAG, oUNPWVa HE TO CUMBOAAIO Tou Kal TIC NPOoPopEeC TnG ETaipeiac, Ba
unoAoyileTal Ox1 €ni Tou apxikoU nayiou aAAa €ni Tou PEIWPEVOU kABE Gopd nayiou,
AOYW MNPOYEVEOTEPWV eKNTWOewV. ‘ETol, €pdoov o Zuvdpountng OikaiouTal
NEPIOCOTEPEC and Hia eKNTWOEIC, KABE PETAyeveoTeEPN €kNTwaon 6a unoloyileTal eni
TOU MelwPéVOou noooU nayiou nou 6a npoKUMTOUV HETA TNV €QApHoyn TwV
NPOYEVESTEPWV AUTNC EKNTWOEWV, KATA Ta €I0IKWG opilopeva oto apbpo 8 Tng
napouong Kal Tov EKAoTOTE €nionuo TIHokaTaloyo TnG WIND nou dnuooIeEUETal OTNV
IoTooeAida TnG (www.wind.gr).

7.14. O XuvdpounTnc dnAwvel Kal anodexeTal OTl, and TWPA Kal oTo €EAC, OAOI Ol
Aoyapiaopoi Twv Ynnpeoiwv HAekTpovikwv Enikoivwviov Tng ETaipeiag kabwg kai
anoonacuaTa Twv Aoyaplacpwyv autwv, B6a anotelolv nAnpn anddeign Twv Pacel
auTWV OPEIN®WY TOU Npog TNV ETaipeia. Eniong, o ZuvdpopunTnic dnAwvel OTI Napaiteital
anod naong eVOTACEWG TOU, WG NPOC TO Aoyapiacpo Kal TIC OPEIAOPEVEG BACEI AUTOU
XPEWOEIG Npog TNV ETalpeia, epooov dev NpoBAlel, HEGA 0TNV ANOKAEIOTIKA NpoBeopia
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TwV 0apavta nevre (45) nuepwv and Tnv nuepounvia €kOOCNC Tou, avTippnon Me
£yypago BePaiag xpovoloyiac.

7.15. Ze nepinTwon kabuoTeépnong E0PANONG oloudnnoTe Aoyapiaopou, n ETaipeia
OikaiouTal va emdiw&el Tnv €ionpa&n Twv oPeIAwV Tou ZUvOpouNTn HE KABE VOUIHO
WECO OUPNEPIAQUBAVONEVNG Kal TNG eKOO0EWE SIATAyNC NANPWHNG, ONWC Kal HEOW TWV
ETAIPEINV UNOOTAPIENG elonpa&ewv. H ETalpeia ouvepyaleTal PE TIG KATWTEPW ETAIPEIES
€ionNpa&nc anaiTnoswv:

AIAKPITIKOZ STOIXEIA ENIKOINQNIAE
A/A ENQNYMIA ETAIPEIAZ TITAOZ A®M - AQOY-AP.MAE A/NZH - THA - FAX - EMAIL - EAPA
A/NZH: Aew®. Bouhiaypévng 270A, Ayiog|
EOS MATRIX (EOZ MATPIZ) A®M: 999932147 AOY: AnpriTpiog 17343
ANQNYMH ETAIPEIA EOS ®AE MEIPAIA THA: 2109766971
1 . FAX: 2109766063
ENHMEPQZHE OGEIAETON A | MATRIXA.E | AP.MAE:49364/01NT/B/0 1/43 : _
AH=IMPOGESMES ANAITHSELS (05) E-MAIL:info@eos-matrix.ar
EAPA: Ay. AnunTpiog, ATTIKNG
A/NZH: Aew®. ABnvav-
STATUS ANQNYMH ETAIPEIA ADOM:999860589 AOY: ne'pﬁﬁffgi '11;6%‘388018540
2 ENHMEPQSHE OGEIAETQN A | STATUS A.E ®AE MEIPAIA FAX: 2104138561
AH=IMPOGESMES ANAITHSELS AP.MAE:50774/02/B/02/ 01 EAPA: Afiuoc Mapaid
E-MAIL:statusae@otenet.gr
MAAANTINO ANQNYMH ANZH: Alovuoiou ZoAwpou 56, 142 34
ETAIPEIA AIAXEIPISHS PALADING A®M:099083430 AOY: THA: 2102884444
3 EMIMOPIKQN AMAITHZEQN KAI oA ®AEE AOHNON FAX: 2102853157
MAPOXHZ YMHPESION . AP.MAE:52291/01AT/B/0 2/238 EAPA: Néa Tovia ATTIKAC
ESYMHPETHZHZ NEAATON EMAIL:info@paladino.gr
FIRST CALL ETAIPEIA AOM: 999862130 AOY: ANZH: MNeipaite 40, MooxaTo 183 46
. ENHMEPQSHS OGEIAETQN A | FIRST CALL ®AE MNEIPAIA THA:2103713700
AH=IMPOGESMES AMNAITHSELS AE AP.MAE:51728/01NT/B/0 FAX: 2103713800
ANQNYMH ETAIPEIA 2/59(2010) EAPA: Afpog Mooxatou ATTIKAG
. A/NZH: XaAkokovduAn 5
ORION SERVICES ANQNYMH ORION A%?(Méfg%gﬁiﬁzg% / e 10677 f
5 ETAIPEIA ENHMEPQ3HE SERVICES : nva,
OGEIAETON AE AP.FEMH: 120267401000 THA:2103800942
" FAX:2103800889

2TIG eTaIpeieg auTeG diapiBadovTal Ta dedopeva nou ival anapaitnTa yia Tn diekdiknon
NG €ionpagng Twv OPEINOPEVWY MOCWV Tou Zuvdpountn npog Tnv Etaipeia Aoyw
An&inpoBeopwv kal anartTwv Aoyapiacuwv. H Etaipeia diatnpei To dikaiwpa
onoTedNNOTE va TPOMOMOIEI TOV avwTEPw nivaka, MNPocBETovTag n agaipwvTag
eTaipeieg eionpagng, Me nponyoUpEVn avapTnon TOU AVAVEWMEVOU Mivaka OTov
akoAouBo  diadiktuakd Tonmo  (link:  https://www.wind.gr/gr/wind/oroi/politiki-
prostasias-prosopikon-dedomenon/) kal  XwPI§ NEPAITEPW  EVNUEPWON  TOU
ZuvdpounTR. MNa 1o AOyo auto, 0 ZUvOPOUNTNG OPEIAEI VA EMICKENTETAI TOV AVWTEP®
O1adIKTUAKO TOMO, NPOKEIYEVOU va AAUBAVEl yvwon TNG ENIKAIPONOINKEVNC AioTAc KABe
Popa.

H ETaipeia, yia Tnv kGAuyn Twv danavwv dIKaoTIKNG EndinENG Twv TUXOV analtnoswy
TNG KATA TOU JUVOPOMNTH, ONWC AnoppeoUV anod TNV Napouca ZuPPacn, EXEICUVAYEI
>UpBaon Aogalicswg Nopikng MpooTaciag. PNTa cupgwveital 0TI 0 ZuvdpounTng o€
NEPINTWON UNEPNMEPIAG TOU OE OXEDN HE OnolodnnoTe Nood ogeileTal anod auTtov, Ba
BapuveTal Ye Ta nood nou kateRaAe n ogeilel va kataBaAel n Etaipeia duvaper Tng
avwTEpw oUPBAong KaTd To MocooTd nou avahoyei oTo UWoG TNG anaiTnong Tng
€vavTiov Tou. To Nogo auTo 1I00duUValEi e MOCOOTO 7% €ni TOU OPEIAOKEVOU and ToV
>uvdpopnTn nooou npog Tnv Etaipeia. H ETaipeia Ba xpewvel Tov ZuvdpounTh HE TO
avwTEPW MO0 TNV NHEPA TOU KAEIGIIATOG TOU AOyapiacou Kai 0 ZUvOpoUNTHG OPEIAEl
va To anodwoel apeowc oTnv ETaipesia. e avTiBeTn nepinTwon o ZuvopounTng 6a
OQEeiAel TOKO UNEPNMUEPIAC, AVeU EIBIKNC MPOC TOUTO OXANCEWC (OAN NUEPQ)».
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7.16. NMOAITIKH OPOHZ XPHZHZ

H ETaipeia npokelpgevou va diacpaliosl Tnv NpooTacia Tou dIKTUOU Kal Npog ano®uyn
ouppOPNONG aUTOU, N oroia WPMopel va €nnpedcel apvnTikd Tnv noioTnTa TV
NapeXOUEVWV YNNPESIWV NPOG TOUG GUVOPOUNTEC TNG, duvaTtal va epappolel MoNITIKN
OpOnc Xpnong yia npoypaupaTa, UMNPECIEC, NAKETA I NPOCMOPES, NMOU MNAPEXOUV
anepiopIoTn XPrNon UMNPECIOV, KABwC kal Ot OMoIEC GAAEC MEPINTWOEIC AUTO
eMPBANETAI, KATOMIV EVNUEPWONG TOU oUVOPOUNTR. 210 nAdiolo TnG MoAITikng Opbng
XprRonc nepIAaUBAVETAl Kal Ol UNOXPEWON TwV ZUVOPOUNTWV va XPNoIKdonolouv TIG
UNNPECIEC ANOKAEIOTIKA YIa MPOCWIKA XPAON Kal va Jnv TIG JETAanwAoUV N va TG
napaxwpoUuVv KE ornolodnnoTe TPOMO PN CUPBATO HE TNV NPoownikn XpAon.

Me Tnv enipUAA&n TuXOV €101KoU OPoU NMou aPopd O€ CUYKEKPIPEVA NpoypAupaTa,
UNNPECIEG, NAKETA 1) NPOCPOPEC, NOU APopPoUV TN Xprion 0e00UEVWY, CUNPWVA HE
Tov onoiov NpoBAENETal OpIo KaTavaAwaong, N unEpBacn Tou onoiou cuvenayetal Tnv
EVEPYOMNOINGN KNXAVIOUOU NEPIOPIGHOU TNG TaxUTnNTag avodou kal kabodou, o€ kabe
aMn nepinTwon n Etaipeia duvaTtal va npoPaivel oe avaAoyoug NePIOPIOPOUC O€
NEPINTWON MOU 0 ZUVOPOUNTNAG EENePATEel TO OPIO TNG PUCIOAOYIKNAG XProng, Onwg
auTr npoodlopileTal yia TOUG OIKIaKoUG Kal ETAIPIKOUG OUVOPOKNTEG, E AnOTEAECHA
va NPoKaAeiTal kivduvog ouppodpnong yia To diKTuo.

SXETIKA KE TNV NApOXn anepiopioTne Xpnong kKAnoewv & SMS, dtav auTr napexeTal
OTO NAQICI0 CUYKEKPIKEVWY NPOYPAUHATWVY, UNNPECIWV, NAKETWV KAl NPOGPOPWY
oTov ZuvdpouNnTn dIEUKPIVICETAI OTI:

H anepiopiotn xpnon 1oxUel yia TNV EKA0TOTE NePIOdO TIMOAOYNONG TOU ZUVOPOUNTH.

H xprion Tou xpovou opIAiag, Twv ypanTwv JNVULATWV Kal kaBe aAou gidoug
anepIdoPIoTNG NApOXNG Nou CUVOEETAl WE TIC YNNpeaieg, dUvarTal va yiveral
anokAEIOTIKA HECW OUOKEUNG KIVNTNG TNAEPWViag i TaunAETag. AnayopeUeTai n
xpron pMeow PBX, sim box, epappoyng kivntou (mobile app) fj onoiaodnnote aAAng
YPAUMNG Nou GUVOEETAI e UNOAOYIOTN 1 GAAOU QUTOMATOMNOINKEVOU TPOMOU HE
OKOMNO TNV €KTEAEDN Heydou apiBpoU KANCEWV QWVAG N/kal BivTeo-KANCEWV n/Kai
TNV anooToAn PJeyaAou Oykou Kal TauTOXPOVNG AanoGTOANG YPANTWV JNVUMATWV. Z€
NEPINTWAON Mou 0 ZUvOPOUNTNG Kavel Xpnon Tou MpoypdupaTog péow PBX, sim box,
mobile app 1} onolaodnnoTe AAANG YPAUKNG Nou GUVOEETaI e unoAoyioTn, 11 GAAou
auToparTonoinuEvou Tponou n Etaipeia diatnpei To dikaiwpa va npoBei og diakonn
NapoxnG TWV UNNPECIWV TNG XWPIG MPONYOUMEVN EVNUEPWON TOU ZUVOPOUNTHN.

H ETaipeia diatnpei To dikaiwpa onotednnoTe va Tpononoiei Tnv MoArikr Opbng
Xprong, aAAa kai va katapyei Ta NpoypappaTa, TG UNNPECIEG, T NAKETA Kal TIG
NPOCPOPEC |IE ANEPIOPIOTO OYKO OEDOUEVWY, XPOVOU OMIAIAG Kal ypanTwV JNVUPATWV
KAl va YETATPENEI TA XPOVIKA Opia 10XU0C auTwv.

7.17. H Etaipeia 01aBETEl TNV UMNNPECIA aAvwTATOU OPioU Aoyaplacpou HE EAeyXO
KOOTOUG, CUNPWVA HE TNV ornoia 0 ZuvOpounTNG KNopei va enIAEyel TN S1aKoN Twv
NApeXOUEVWV UMNPECIWV OE NEPINTWAN MOU Ol EKTOC NPOYPAUHATOC XPEWOEIG TOU
uNvigiou Aoyapiacpou Tou unepBaivouv To avwTaTo Opio Aoyapiacpou rnou o idIog o
>UvOpPOUNTNC ENEAeEE anod AioTa emidoywv nou napéexel n Etaipeia. H duvatdtnTa auty
napexeral oTnv Aitnon ZUvOeonC Nou unoypdgel 0 ZuvopounTnC, onou kabopilel kal
TO avwTaTo OpIo AoyapiacpoU Nou ENIAEYEI ) OTOV TIHOKATAAOYO nou nepIAapBaveral
oTtn ouppaon Tou ZuvdpounTn. H diakonr Napoxng TWV UNNPECI®V NPAyUATonoIsiTal
XWPIG evnuépwon Tou ZuvdpounTn Kal PeTd Tn dlanioTwon TN unepBacng Tou
avWTATOU 0piou Nnou dev Jnopei va AauBavel xwpa o€ Xpovo PEYaAUTEPO TWV NEVTE
(5) epyacipwv nUepwV ano Tnv npayyaronoinon Tng unépBaonc. O ZuvdpounTnG
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enBapUVeTal Pe OAEG TIG XPEWOEIG MOU AVTIOTOIXOUV OTO dIAcTNHA HEXPI TNV EPApuoyn
NG PPAync, CUPNEPINAPBAVOUEVWY TwV aVWTEPW NEVTE (5) EpYACiNwV NUEPWY, HEXPI
TN d1anioTwaon TNG unéPBaAcnG Tou avwTATOU 0piou Aoyapiacpou. ZTIG NEPINTWOEIC
QUTEG EQapuOleTal NPOCWPIV PPAyn oTn oUvOeon Tou ZuvdpounTr, MEXP! TN ANEN
TNG Unviaiag nepiodou TIHOAGYNONG Tou Aoyapiacyou Tou. H Tuxdv enavevepyonoinon
NG oUVOEaNG, NpIv TN ANEN TNG pnviaiag NepIodou TIMOAOYNONG, EPOCOV NAPEXETAI N
duvartoTnTa auTr), NPAypaTonolsiTal cUP@®va Ke Ti¢ diadikaoieg Tne ETaipeiag. 1o
nood TOU avwTATOU opiou Aoyapiacpou Oev nepIAAPBAVETAl TO TEAOG CUVOPONNTWV
KIVNTAG TNAEQwVIaAg, To onoio UNoAOYI(ETAl Kal XPEWVETAI JETA TOV UMOAOYIOHO TWV
XPEWOEWV TOU Aoyapiaopou Tou ZuvdpounTn. H ev AOyw unnpecia avwTaTou opiou
Aoyapiaopou Oev NApEXETAl 0€ KaTaoTaon OIEBVOUC MEPIaYWYNG YIA OUYKEKPIUEVEC
XWPECG, OTIC OMoieC dev UNOOTNPICETAI 0 EAEYXOC KOOTOUG Aoyapiacuou nou apopd o€
£€epXOMEVEC KANOEIC, £EaITIAC TOU yeyovoToc OTI auTd Ta &va dikTua dev diabETouv
TNV TeEXVIKN kal IKTuakn duvaTtoTnNTa yia TNV UnooTnPIEN autng Tng unnpeciac. H
ETaipeia dnpooiclel AeNTOUEPEIC 0dNYIEC kal ENEENYAOEIC 00OV aPpopd OTIC UMNNPETIES
avwTAaTou opiou Aoyapiacpou oTo diadikTuakd Tne Tono (www.wind.gr). H ETaipeia
dlatnpei To dikaiwpa onoTedANOTE va TPOMonolEl TNV napolca napaypapo cUUpwva
ME To apBpo 20 Tng napouoac cUPBaAcnG.

7.18 Zto nAaigio Tng eraipeiag pe Tnv enwvupia “THAEFNOYZ-®opeag EkTipnong
depeyyudTnTag TnAenikoivwvinv I.K.E.” €xel ouoTabei kal AeIToupyei apyeio oTo 0noio
Ba evracoovTal ouvOPOUNTEG - NEAATEC (PUOIKA I VOMIKG NpOowna) TwV ETAIPEIQV
KIVITAC TNAEPwVIag nou NANpoUv CUYKeKpPIYEVA KpIThplad. H ETaipeia, kaToniv oxXeTIKNAG
evnuEpwonNG Tou ZuvdpounTn, Ba diapiBadel aToixeia Tou otnv THAEFNOYZ €dv : (a) o
ZuvdpouNnTAG Napouaialel AnEINpoBeaun oPeIAn ion ) HEYaAUTEPN Twv OIAKOTIwWV
(200) eupw, n onoia &xel kataoTei An&INPOBeopn yia navw anod evevivrta (90) nUEPES
N (B) n olUvdeon Tou ZuvdpounTn €xel dlakonei and To dikTtuo TG WIND 1 éxel
HETaPePOEi o€ MO dikTUO PEOW O1adikaaoiag popnTOTNTAG ApIBUOU XWPIG va EXEl
€€oPAnBei kavévag Aoyaplaopoc kal Oev xel NpoPei o€ dlakavovioHO TNG OPEIARGTOU.
Ta oToixeia Tou ZuvdpounTn nou evOEXeTal va kataxwpnboluv otn PBdaon TnG
THAEFNOYZ nepiopifovtal anokAsioTika otov A.®.M. (n A.AT.), n apOuo
dlaBartnpiou/aMou  enionuou  eyypaPou  TAUTOTNTAC kal Xwpa &kdoong (yia
aAAodanouc), ovOPaTENWVUHO/NATPWVUKHO Kal KaTnyopia OIKOVOUIKNG GUHNEPIPOPAG
(ONnA. «a» n «B»).

MNYEG TwV BEBOUEVWV Kal ANOJEKTECG TNG NANPOPOPIAC YIa TO Qv 0 ZUVOPOUNTAG Eival
evraypévog otnv THAEFNOYZ ) Ox1 kal €av vali, o€ noia ano Tig dUo napanavw
KaTnyopieg, 6a €ivalr anokAEIOTIKA Ol €TAIPEIEG KIVNTAG TNAEPWvIag, ol onoieg Ba
oupBoulevovTal Tnv THAEFNOYZ, npiv Tn oUvayn veag oUpBacng ouvAeanG KIVNTAG
TNAEQWVIag ME TOUG MEAATEC TOUG OTA NAAICId TOU NPOCUMBATIKOU NIOCTOANMTIKOU
eAEyxou. Me Tnv €E06ANON 1} Tov 8IaKavoviopo TNG An&INpoBeouNG OPeIANG, Ta aToIxEia
TOU oQEINETN Ba diaypagovTal and To apxeio Tng THAEFNOYZ. Katd Ta Aoing, 6a
loxUouv KaBe (opa ol TUXOV Opol kal npoUnoBecelc nou niBavwg 6a UIoBeTel n
THAEFNOYZ, onw¢ 6a Onuooislovrar oto OIadIkTuakd Tng ToOmo  (site:
www.telegnous.gr ).

O ZuvdpounTng, e TNV Evapén Aeiroupyiag Tou apyeiou, dUvaTtal va acKnoel Ta K TOU
vOpoU npoBAenopeva dIKAIMPATA, ONWC AvaAuTika avagepovTal oTnv napdypago
18.8. MNa nAnpogopiec OXeTIKA Pe TNV dladikacia unoBoAnG Tou OXETIKOU AITANATOC
alA@ kail yia AoInEG NAnPoQopieC 0 ZuvOPOUNTAG MMOPEI va EMNIKOIVWVNOEI PE TNV
etaipeia THAEFNOYZ (TnA. 210-6180011, &/von A. Knoioiag ap. 56 kai Aehpwv,
Mapouol ATTikng, TK 15125, www.telegnous.gr) i pe 10 Tpnua E&unnpétnong
MeAaTwv Tng ETaipeiac,.

. MAPOXH EKNTQZEQN KAI MPOrPAMMATA ENIAOTHZHZ

8.1. H ETtaipeia napexel eknTwoel oUPPWVA HE TNV €KAOTOTE IoxUouoa
EMNOPIKNA TNG MNOAITIKN, ONWE AUTH ANOTUMNMVETAI GTOUG ENICHKHOUG TIHOKATAAOYOUG TNG
nou dnuoaielovTal oTo d1adIkTuako Tng Tono (www.wind.gr).
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8.1.1. Eni Tou napovToc n ETaipeia £xel uI0BeTrOEl £va oUoTNUA Napoxnc, KaTa
KUPIO AOYO, EKMTWOEWV OTN MOPPr) NOCOCTOU €Mi TOU nayiou. ZUYKEKPIYEVA, EXEI
UIOBETNOEI NEVTE KATNYOPIEG EKNTWOEWV NOU KATA NPOTEPAIOTNTA €ival Ol AKOAOUBEC:
a) Eidikéc EknTwaoeic nou dUvavTal va ENEKTEIVOVTal Kal NEPAv TnG EAAxIoTne SIAPKEIAC
IoxU0C TNG CUMPBAcewC, B) MEPOC TNG anddoonG EKNTWONG Nayiou oTo Aoyapiacuo Tou
>uvOpouNTn avTi eNdOTNONG CUOKEUNG ME TITAO «EknTwon avTi EmddTnong», n onoiov
OlIaQOpPeTIKO €MIAEEEI YeAovTikG n eTaipeia, y) ‘Ekntwon “IN ONE” kai ev yevel
ouvOUQOTIKEG ekNTWOEIC (KivnTO & 0TaBepo), O) EknTwoelg OIKOYEVEIAKWY
MpoypappdTwy Kal €) EdikEC EKNTWOEIC — JEPOC TNG anddoong EKNTWONG nayiou oTo
Aoyapiaopd Tou ZuvOpounTn avTi emdotnong Me TiTAo «EidIkn ‘EknTwon avri
EnidoTnonc», ) onoiov SIapopeTIKO EMAEEEI HEAAOVTIKA N ETAIPEIA MOU ONWGE Kal oI urno
(B) Afyouv autopdTtw¢ e TN ANEN TNG eAaxioTng dldpkelag TnG ouppBacng Tou
>uvdpounTn. EidIka Ta nocooTd éknTwaong uno (B) kai (€) 6a avaypdgovTal kar oTnv
AiTnon ZUvdeonc Tou ZuvdpounTn oTo AikTuo TnG ETaipeiac otov «MINAKA
AMNOZBEZHZ EMIAOTHZHZ».

8.1.2. O1 avTEPW EKNTWOEIG unoAoyidovTal Pe BAocn To Pnvidio naylo, ONWG EKACTOTE
IoxUgl, META TNV aQQipeon TWV EKNTWOEWV TNG AMECWC MPONYOUHEVNG KaTta
npoTEPAIOTNTA KATnyopiac. ‘ETol, oI EKNTWOEIC unoAoyidovTal Ye Tov akoAouBo Tpono:
unoAoyilovtal NpwTa, €POCOV NApPEXOVTal OTO ZUVOPOUNTN, Ol EKMTWOEIG TNG
KaTnyopiag uno (a) avmTEPW wG NOCoCTO €Nni Tou nayiou. Ev guvexeia, eni Tou nayiou,
Onw¢ auTtd SIapoPPWONKE PETA TNV €MIBOAN TNG und (a) eknTwoews (agpoUu dnAadn
auTn agaipedei and To ouvoAIkO Naylo) epappoleTal n unod katnyopia (B) €knTwaon,
€pOoOV NapexeTal TETola anod Tnv ETaipeia oTto ZuvdpounTn K.0.K.

8.1.3. Z& nepinTwaon nNpowpng katayyehiag n AUoews TnG ZUKPACEWG TOU ZUVOPOUNTH,
0 ZUVvOpPOUNTNG KAAEITAI va ENIOTPEWYEI TA NOOA EKNTWOEWV Mou EAABe, PE Baon TIC
katnyopieg (B) kai (€) avwTEPW Kal GUKPWVA HE TOUG UnoAoyiopoug Tou «MINAKA
AMNOZBEZHZ EMIAOTHZHZ» Tng AiTnong ZUvdeong ZuvdpopunTn oToAikTuo TnG WIND,
aveEaptnTa €dv oI €v AOYW EKNTWOEIC NAPACYXEONKAvV HE TNV €vepyonoinon n
avaBabuion Tng oluvdeong n/kal ev pEow TNG €AaxioTng Oldpkeiag 10xXU0G TNg
>UPBACEWC.

8.1.4. 'OAec o1 avwTepw uno 8.1.1, 8.1.2 kar 8.1.3 napdypa@ol, apopouv oTovV
UMOAOYIONO TWV EKNTWOEWV MOU NAPEXOVTAl OF IDINTEG ZUVOPOMNTEC Kal OXl O€
ETaipika Mpoypappata ZuvOpounTmy.

8.1.5. 'OAa Ta avwTépw aANA Kal TUXOV €KNTWOEIG MOU napexovtal o ETaipika
Mpoypdauparta Zuvdpountwy, n ETaipeia duvartal va Tpononolgi fj avakaAei JOVOUEP®G
akoAouBwvTag Tn diadikaacia nou NpoBAENETal oTnV Keipevn vopobeaia, Onwg EKAOTOTE
loxUel, ATOlI, ONMEPA, ME OXETIKN avakoivwon oTo OladkTuakd Tng TOMO Kal
nponyoUpevn evnuépwon Tou ZuvdpounTn 1 prva, npiv TV 1IoXU Twv &V AOYw
TPOMOMOINCEWY, NAPEXOVTAC ToU JIKAiWHA KaTayyeAiag TNG OUUBACEWC.

8.2. O1 kaTtwB1 6pol IoxUoUV Kal deoPEUOUV TO ZUVOPOMNTH OTNV MNEPINTWON MNou
emAeEel otnv Aitnon Zuvdeong f otnv Aitnon AvaBaepiong KAmnoIio €K TwV KAaTWTEPW
NPOYPANHATWY EMIBOTNONC.

8.2.1. EmdoTnon TeppaTikoU E§onAicpou

O ZuvdpounTnc dnAwvel OTI EMIAEYEl va KAvel Xprion Tou nooouU Tn¢ emdoTNONG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYPAMKa Napoxnc YNNPECIWV Nou EXEl ENIAEEEI OTNV WG
avw AiTnon yia Tnv andkTnon TEpHATIKoU eEonAIouoU.

8.2.2. Emdornon Anodoong ‘Ekntwong Mayiou oto Aoyapiacpo Tou
ZuvdpounTn

O ZuvdpounTnc dnAwvel OTI EMAEYEl va kavel Xprnon Tng emdOTNoNG NoU aVTIOTOIXEI
OTO OIKOVOMIKO NPOypapua napoxnc YNNPeoiwv nou exel EMIAEEEI oTnV w¢ avw AiTnon
yla anodoan EKNTwong nayiou 0To Aoyapiacuo Tou. Baoel Tou ev AOyw npoypdupaToc,
Ba unoloyilovTal GUYKEKPIYEVA NMOCOOTA EKNTWONG €Ni TOU Nayiou, GUPP®WVA HE TIG
katnyopieg (B) kai (g) Tou apBpou 8.1 kal To Mood TNG WG Avw €nmdOTNONG Ba
NIOTWVETAl 0TO NAylo Tou Aoyapiacpou Tou anod Tov 1o Aoyapiaoud nou Ba £kOoBEi
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META TNV NUEPounvia 1oxUo¢ TNG Nnapouaac kai o€ kabe Aoyapiacuo yia kabe priva nou
npoBAéneTal oTov Mivaka AnooBeonc EMdOTNONG TN WG avw AiTnong.

8.2.3. EmdoTnon TeppaTikoU EEoNAICHOU HE TAUTOXPOVN EKNTWON nayiou
OTOV AOyapiaoHo Tou Zuv3pounTn

O ZuvdpounTng dnAwvel OTI eMIAéYeEl va KAvel Xprion Tou nooou Tng emdOTNONG Mou
QVTIOTOIXEI OTO OIKOVOMIKO NPOYPAUpa napoxng YNNPeoi®v nou €Xel EMAEEEI OTNV WG
avw AiTnon yia Tnv anokTnon TepupaTikoUu €€onAIoPoU peE TauToxpovn anodoon
EKNTWONG Nayiou oTo Aoyapiacpo Tou. Me Baon TNV EKACTOTE EUNOPIKN MOAITIKA TNG
€Talpeiac aA\a kal TNV nNpoopopd Npoc TO ZUVOPOUNTN, ONWC ANOTUMNWVETAI OTNV
napouoa kal Tnv Aitnon, 6a unoAoyilovTal CUYKEKPIKEVA NOCOOTA EKNTWONG €Mi TOU
nayiou, cUP@Wva PeE TNV katnyopia (€) Tou apbpou 8.1.. To THAKA TOU NOGOU TNG WG
avw emidoTnong nou Ba agopd oc anodoon EKNTwWoNG nayiou oTo Aoyapiacuod, 6a
MIOTWVETAl 0TO NAylo Tou Aoyapiacpou Tou anod Tov 1o Aoyapiaopd nou Ba ekdoBei
META TNV nUepopnvia 1oxUo¢ TNG napoloag kal o kabe Aoyapiaouo yia Kabe priva nou
npoBAéneTal oTov Mivaka AnooBeonc EMdOTNONG TN WG avw AiTnonc.

8.2.4. EmdoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTnc dnAwvel OTI eMIAéYel va KAvel Xprion Tou nooou Tng emdoTNONG nou
QVTIOTOIXEI GTO OIKOVOUIKO NPOYPAMKa Napoxng YNNPECIWV Nou EXEl ENIAEEEI OTNV WG
avw Aitnon yia ouvduaaoTIKA XPRon Twv eniAoywv €nidOTNONG nou napéxel n Etaipeia.
Baoel Tou ev AOyw npoypdupaTtoc, o ZuvdpounTng dUvaTal va KAvel Xpron Tou nooou
™G WG avw emdoOTNoONG MOvo yia €mdOTNON TepHaTikou €&onAigpou/ Aoinwv
€€apTNUATWV NAEKTPOVIKWV EMIKOIVWVIWV. EIdIka Kal Jovo yia ZuvdpounTéG ETalpikwv
MpoypapudTwyv o ZuvdpounTnc Oa pnopei va Aappavel €ite emddTnon yia ayopd
TEPUATIKOU €EoMAIOHOU/ Aoinwv  €EQpTNUATWY NAEKTPOVIKWV  ENIKOIVWVIWV  EITE
€MOOTNON UNO POPPN EKNTWONG Nayiwv 0To Aoyapiacuo Tou, KE NoooaTidia Jeinon
€ni Tou ouvoAikoU noooU €midOTNONG, €iTe PNopei va ouvOudoel Kai TIC dU0 WC Avw
ouvatoTnTeG. O ZuvdpounTng dlatnpei To dikaiwpa va kavel xpnon Tou nocou TNG
OUVOAIKNG €nidOTNONG / MEPOUG auTnG €vTog OUO (2) pnvwv and Tnv nUeEpounvia
unoypaPnc TN we avw AiTnong kai epocov n napouoa cUVOEON NAPAUEVEI EVEPYH.
2TIG NEPINTWOEIC CUVOPOUNTWV ETaipikwv npoypappatwy, o ZuvdpopunTng diatnpei To
dlkaiwpa va kaver xpnon Tou nogou TG GUVOAIKNG eMBOTNONG / HEPOUG AUTNG EVTOG
€€ (6) pnvwv ano Tnv nuepounvia unoypaeng TG w¢ avw AITnong kair epocov n
napouoa oUvOEaN Napapével evepyn. Av o ZuvdpounTnG dev NPoRei o€ Xpron Tou WG
avw nooou emdOTNONG EVTOG TOU WG Avw XPOVIKOU dIaoTARATOG Twv dUo (2) Hnvwv
andé TNV nUepopnvia unmoypa®ng TnG wg avw AITnong, To nood TNG GUVOAIKNG
emdoTnong (n To MEPOC auTou Tou onoiou dev Exel yivel xpron) diaypageTal. Eidika
Kal povo yia ZuvdpounTeG ETaipikwv Mpoypappdtwy, av o ZuvdpounTnig dev npopei o
XPNON TOU WG Avw noooU KE ornoiadnnoTe €K TwV WG AV NEPIYPAPOHEVWV EMIAOYWOV
EVTOG TOU WG Avw XpovikoU dIaoTnHaTog Twv €& (6) pnvwv and Tnv nuepopnvia
unoypaeng TnG we avw AiTnong, To Nood TNG GUVOAIKNG emdOTNONG (1 To MEPOC auTou
TOU onoiou dev €xel yivel XpAon) HEIWVETAI NOCOOTIAId KAl £EapyupwVETAl AuTOUATA
oav anddoon EKNTwoNG nayiou oTov Aoyapiacpo TOu GUVOPOMNTR TUNMATIKA Kal
I00Mooa WEXP!I TNV NUEPOMNnVia ANENG Tou CUMPBOAQIOU N €WC TNV NUEPOMNVIA TNG
€NOPEVNG avaBabuionc. € nepinTwon nou o uvdpountng ETaipikwv Mpoypappdtov
€MAEEEI va Kavel xpron Tng enidoTnong (Tou ouvoAlou TNG emdOTNONG | HEPOUC AUTNG)
yla anodoon EKNTwoNG nayiou oTo Aoyapliacud Tou, TO WC Avw Noco e€mdOTNONG
MEIQWVETAl NMOCOOTIAIA KAl MICTWVETAl GTO NAYIO TOU AOyapiacpou ToU TUNUATIKA Kal
I006rnooa anod Tov 1° Aoyapiacud nou Ba £kd0Bei anod TNV NUEPOMNVIA TNE aiTnong Tou
EMAEYOVTAC TNV &V AOYW HEBODO £WC TNV NUEPOMNVIa ARENG Tou GUPBOAdiou N Ewg TNV
NUEPoUNvia TnNG enopevng avapaopiong.

8.2.5. TevikOTEPA, Yia OAA Ta WG AV NPOYypaAHpATA EMAOTNONG IOXUOUV Td
g&nge:

8.2.5.1. Z& nepinTwon xpnong ano To ZuvOpounTn Tou Nooou/ 1 YEPOUC TOU NoooU
NG €mOOTNONG NOU AvTIOTOIXEI OTO OIKOVOMIKO Mpoypaupa TnG ETaipeiac nou €xel
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eMAEEEI €iTe yIa eMOOTNON TEPUATIKOU EONAIOHOU/ AoINwV €EAPTNHATWV NAEKTPOVIKWY
ENIKOIVWVIQV EITE yia anodoon EKNTwWONG nayiou oTo Aoyaplacud Tou E&iTe
ouvdualovTag kai TiG dU0 w¢ Avw duvaToTNTEC, £av N ZUvOeoT Tou AuBEi npiv ano Tnv
napodo TNC XPOVIKNG NepIOdOU anooBeONC TNG YE UNaITIOTNTA TOU Kal avaAoya PJETOV
XPOVO Napapoving Tou oTo AiKTUO, 0 ZUVOPONNTAG unoxpeoUTal va ENIOTPEWYEI NOCOCTO
€K TOU NoooU Nou avaAoyei aTn ouvoAIKr) eMOOTNON/ HEPOC AUTNG TNG ONoiac EXEl KAVEI
XPr)on HE OMnolovOnnoTe €K TwV WE AGvw NPOBAENOUEVWV TpONwv, Bacel Tou [Mivaka
AndoBeonc EmidoTnOng Tng AiTnong ZUvdeong. Q¢ nuepounvia €vapéng yia Tov
UMOAOYIONO TWV KNVWV NAPAPOVAC 0TOo JiKTUO TOU ZUVOPOUNTN KAl MPOKEILEVOU YIa
TOV UMOAOYIOMO TOU WC Aavw avaAoyoUvToC OQPEINOMEVOU MOoOU €K TNG
eMOOTAOEWC anod PEPOUC Tou, AoyileTal N nUEPOPNVia unoypa®ng TG we avw
AiTnonc.

8.2.5.2. H Etaipeia dev unoxpeoUTal va KATABAAEl TO UMOAEINOPEVO MOCO TNG
€MOOTNONC MOU QVTIOTOIXEI OTN OUYKEKPIPEVN OUVOEON HETA TNV NUEPOMNvVia
akUpwaong, yia onolodnnoTe AOyo, TNG w¢ avw Aitnone. H anodoaon Tou ev AOyw nooou
oTo ZuvdpounTtn n/kal n duvatoTnTa PETAPOPAG Tou GE AAAN evepyn oUVOEON TOu
ZuvdpopnTn kabopilovTal ano Tnv ekAcToTE IaxUouaa Pnopikn NOAITIKA TG ETaipeiag
Kal Ta avTioToiXwW¢ OIaBEIYa EUNOPIKA NpoypANaTa.

8.2.5.3. O ZuvdpopnTng dev dikaiouTal va aAAa&el TO OIKOVOUIKO NPOYPAUa Mou EXE
€MAEEE!, npiv TNV Ndpodo 12 pnvav and Tnv evepyonoinon [ Tnv avaveéwon Tng
oUVOEDNC Tou, KaTd nepinTwon. H ETaipeia dUvartalr otnv Epnopikn Tng MoATikn va
npoBAEnel Tn duvatoTnTa aAAayng OIKovouikoU npoypdupaTog kai npiv TV napodo
ToU dWOEKAKNAVOU. ZTIC NEPINTWOEIC AUTEC, €AV, KATOMIV AITANATOG TOU ZUvOpoUNTH,
yivel aAAayr Tou 0IKoVOMIKOU npoypdupaTog o€ Ynvidio nayio xaunAoTepng a&iac, npiv
ano Tov KabopIoUEVO XpOvo anooBeanc TnG enIBOTNONG, ONWG auTog kabopileTal oTo
oXeTIkO Mivaka AndoBeong EmddTNoNng Tng Aitnong, ToTe Ba IoxUouv Ta akdlouba: 1)
Y€ nepINTwon €mAOYRC XPnonc TOU OUVOAOU 1 MEPOUC TNG €mdOTNONG yia Tnv
anokTnan TePUATIKOU €EONAIOHOU/ Aoinwv €EAPTNHATWV NAEKTPOVIKWY EMIKOIVWVIWV
Ba 1oxUouv Ta avagepopeva avwTepw uno 8.2.5.1, evw 2) Ze nepinTwaon €nIAOYNG
XPronc Tou Guvolou 1 PEPOUC TNG €mIdOTNONG Yia anodoon €KNTwong nayiou oTo
Aoyapiaopd n pnviaia éknTwon oTo Aoyaplacpd Tou, TOTE n emddTnon 6Oa
avanpooappoleTal BACEl TOU VEOU NPOYPAMMATOC NOU EXEl ENIAEEEI O GUVOPOUNTAG,
TNG NpoBAEnOpEVNG yI' AuTO TO VEO MpOypappa emdoTNoNG Kai yia To d1IaoTnua nou
anopével PEXpl TN AREN Tng ehaxioTng diapkeiag Tng ZUvOeong, oUPPwWvVa HE Ta
npoBAenopeva oTo oxeTIkO Mivaka AnoaBeong EmidoTnong Tng AiTnong

8.2.5.4. & nepinTwon emAoyng xpnong TnG emidOTNONG yia TNV anoKTnon TEPHATIKOU
€€onAiopoU PETA TNV napddoon Tou WG Avw €EonAiIopoU OTO XuvdpounTh, O
ZUVOPOMNTAC PEPEI TNV ANOKAEIOTIKN EUBUVN O NEPINTWON AnWAEIAC 1) KAOMNG Tou Kal
unoxpeoUTal va eE0PANoEl kKABe oPeINOPEVO anod TNV napouoa oUVOEDN Nogo. XTO eV
AOYW NocO oupnePIAaPBAVETAl KAl TO UNOAEINOPEVO NOod anodoBeong TNGEMOOTNONG.
8.2.5.5. ZTnVv nepinTwaon nou cuvagBei véa Aitnon Avapaduiong Tng Zuvdeong/ Twv
SuvOEcEWV npIiv and Tnv napodo TnG nepiddou anodoPeonc emdOTNONG, ONWG AUTN
unoAoyileTal Pe Baon TNV nUEPONNvVia unoypa®ng TG we avw Aitnong, n dIdpkelaTng
AiTnong AvaBaduionc 6a ekKivioel PE TNV NAPEAEUCN TNG MEPIODOU anooPeong
emdOTNONC TNC WG avw AITnonc. TuxOv UMOAEINOPEVO HEPOC €K TOU MOOOU TNG
€MOOTNONG MOU AVTIOTOIXEI OTO OIKOVOMIKO npoypapua TnG ETaipeiac, To onoio &xel
€MAEEEI 0 ZUvOPOUNTAG WE TNV WG avw AiTnon Kal Tou onoiou Ogv el Yivel xpnon ano
TO ZUuvOpouNTH €vTOC Twv OpPIfOPEVWY BACEI TWV WC AV NAPAYPAPWY XPOVIKWV
dlaoTnuaTwy, diaypagetal. Eav, otnv wg avw Aitnon Avapaduiong, o ZuvOpounTng
€MAEEEl va kavel Xpron Tou nooou TnG emdOTNONG NOU AVTIOTOIXEI OTO OIKOVOMIKO
npoypaupa TnG ETaipeiac To onoio €xel eMIAEEEl (TOU GUVOAOU 1} HEPOUC AUTAC) Yyia
anodoon €KNTwOoNG Mnayiou OTo Aoyapiaopd Tou, TO wG avw enmIAexBév nood Oa
MIOTWVETAl OTO MNAyI0 Tou AoyapiaopoU Tou TUNMATIKG kal iodnoca and Tov 1°
Aoyapiaopo nou Ba ekdobesi and TNV WC Avw nUEPoMnvia &vapénc Tng Aitnong

21



AvaBaduionc kal og kABs Aoyaplaopo yia kabe priva nou npoPAEénel o Mivakag
AnooBeonc EmdoTnong Tng Aitnong Avapaepionc.

8.2.5.6. 'ONol o1 WG Avw Opol, avaloya Pe To eMAEXBEV anod To ZuvdpounTr OIKOVOUIKO
Mpoypaupa Tne ETaipeiac, ioxUouv yia kabe oUVOEDN Tou WG avw MpoypappaToc.

8.3. EKTOG ano TIC avwTEPWw EKNTWOEIG, N ETalpeia, kata Tnv anokAEIOTIKN JIAKPITIKA
TNG €UXEPEIa, £xel TO OIKAIWUA va MPOOPEPEI EKNTWON OTO MNVIQIO ndylo Tou
>UVOPOMNTN, EITE OUYKEKPIYEVOU NOCOU €iTe MooooToU €ni TOU Wnvidiou nayiou, uno
TN npounodBeon OTI 0 ZuvdpounTnc Ba napapeivel eyyeypappevog oTo AIKTUO TG
ETaipeiac yia Tnv eAaxioTn dIapKeia nou £xel opioTei oTo cUPBOAaIO Tou (12, 18 ) 24
MAVECG). ZTNV NEPINTWON NOU 0 ZUVOPOMUNTAC EMIAEEEI aTnv AiTnon Zuvdeong i oTnv
AiTnon AvaBaduionc Tnv ev AOyw Hop®n EKNTWONG, unoxpeoUTal Kal OEOUEVETAI, OF
nePINTWON kaTayyeAiag i AUonG TnG napolong GUPBACEWG, NpIv TN AREN TNG EAAxIoTng
Olapkelag oupPoAaiou (12, 18 1 24 prveg) nou €xel eNMIAEEEI oTnv AiTnon ZUVOEOTG ToU
N oTnv Aitnon AvapBdaepiong Tou, va eNIOTPEYEI Ta NO0A EKNTWONG Nou ¢AaBe and Tnv
Etaipeia. O1 eknTwOEIC TNG Napouong napaypagou unoloyifovral €ni Tou nayiou nou
0a NPOKUNTEI HETA TNV EPAPHOYI TUXOV AAAWV EKNTWOEWY Kal ENIOOTNOEWY, CUUPWVA
ME TIG napaypagoug 8.1 kai 8.2 Tou napovTog apbpou. EmnAEov, o unoAoyiopog Tou
NpPog ENIOTPOYPN NOCOU EKNTWONG 6a NpayuaTonolEiTal Je Baon Ta Nood EKNTwong Nou
£XOUV NIOTWOEI 0TO Aoyapiaouo Tou ZuvOpouNTH ano Tnv NUEPOMNVia unoypaPncTng
AiTnong Zuvdeonc f TN Aitnong AvaBdaepiong MEXP! Kal TV NUEPoUnvia 10XUoG TNG
kaTayyeAiac ) AUoewg TNG CUKPBACEWG Tou ZuvdpouNnT, unoAoyi{OPEVa CUNPWVA HE
Ta nocooTta Tou Mivaka AnooBeonc EmdOTNONG nou nepidauBaveral otnv AiTnon
>uvdeong N otnv Aitnon AvaBaduionc. To TENKWG NpoadiopicBEV Noao EMIGTPOPHG
EKNTWOEWC Ba nepIAapBaveral oTo Pnviaio Aoyapiacud Tou ZuvopounTh.

9. EITYHZH

9.1. H ETaipeia €xel dIKaiwpa va NnpaypaTonoinoel EAEYX0 OTO MIOTWTIKO NApeABOV Tou
ZuvdpopnTn Kkal va {nTnoel, npiv TNV évapén Tng napouoag r/ kai kad’ oAn Tn didpkeia
I0XUOG TNG Kal 0 ZuvdPOMNTAG UnoxpeouTal avtioToixa va kataBaiiel otnv Etaipeia
gyyunon HExp! nooou Uwoucg 900 EURO yia kabe ZUvOeon, £pOCOV O CUVONKEG TO
anarrouv (evOEIKTIKA Kal OXI NEPIOPIOTIKA M.X. avakpiBela n napanAavnaon oTa oTolxEia
TOU ZUVOPOMNTH, €VOEIKTIKA MEIWHPEVN MICTOANMTIKA IKAVOTNTA Tou, duoTponia n
KabuaTEPNon NANPWHNG TwV OPEIN®Y TOU NPog TNV ETaipeia r) npog TpiToug, unépBaon
TOU QVWTATOU MIOTWTIKOU 0opiou, kKaBwg eniong kai TnG Xprnong YNNPESIwv kaTta Tpomno
Mn evdedelypevo and Tnv ETaipeia).

9.2. Eniong, n ETaipeia dikaioUTal va {nTnoel kai 0 ZuvOpounTAG unoxpeoUTal va Napexe!
oTtnv ETaipeia nepaitépw eyyunon pexpl nooou Uwoug 900 EURO yia kaBe ZUvdeon, o€
nePIiNTwon nou o 2ZuvdpountnG OnAwoel OTI enmiBupei Tnv napoxn Ynnpeoiwv
Mepiaywyng (Roaming) kar AieBvav KAnoewv (International calls).

9.3. H ETaipeia dUvaral va avanpooappoosl To N0o0 TNG £yyunong, kKata Tn OIapKela
TNG oUVOEONG, AOYW AvTIOUMBATIKNAG GUKNEPIPOPAC, ) OE NEPINTWAN aipvidiag au&énong
TNG XPNoNG TWV NAPEXOPEVWV MPOG TO ZUVOPOUNTH YNNPECIWV.

9.4. H Etaipeia dikaiouTal emnpooBeTa 1 eVAAAKTIKA TWV AVWTEPW EYYUNOEWV VA
{nThoel TNV €E0PANCN TWV Aoyaplacpwv kal OAWV Twv An&INpoBeowY OPEINDY HECW
MOTWTIKAG KAPTAG yvwoTnG EANvikng 1 0ieBvolg Tpanelag r avaloyou HEGOU
NANPWHAG.

9.5. O1 eyyunoeig Ba emoTpEPovTal 0To ZuvOpoUNTn aToKa WETa TN AREN TG napoloag
Kal £’ 60ov Oev EKKPEUOUV O BAPOG TOU ZUVOPOUNTH OIKOVOMIKEC AMNAITHOEIC TNG
ETaipeiac ano oiadnnote aitia. H ETaipeia diatnpei To dikaiwpa va kaAUunTel and To nooo
TNG €yyunong kabs An&inpdBeon kal VOUIKA anairnTr oQEIAr) Tou ZUvOpOouNnTH.

9.6. H ETaipeia dikaioUTal va kartayyeiel Tnv AiTnon ZUvdeong Kai va diakonTel dueoa
TNV napoxn Twv YNNPEoIwV OTNV NEPINTWON, Nou 0 ZuvOpounTNG dev KaTaBaAlAel Tnv
anarroupevn yyunon.

9.7. Z& MEPINTWAON NMPOYEVESTEPNG OIKOVOMIKNG OPEIANG TOU CUVOPOUNTH &vavTl TNG
ETaipeiac, n TeAeuTaia duvaral va €&apTd Tnv B€on oe 10XV TNG napoucag cuuBaong
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Kal TNV napoxn Twv YNnpeoiwv and Tnv eE0GANCN TN Napanave oPeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H ETtaipeia, BAoeEl QVTIKEIMEVIKOV KPITNPIWY, ONWG, TPONog €£6pAnonG, naiaidtnta
SuvOpouNnTr, nNponyoUHEVN AVTIOUUBATIKY) cupnepipopd npoc Tnv ETaipeia 1} npog
TpiToug, dikaloUTal va kabopilgl Kal va avanpooapuolel £va avwTaTo NIOTWTIKO OpIo
XpNonc Twv YNNPeoiwv TNG yia KABs ZuvdpounTn. Ze NeEPINTWON UNEPPAcnG
onoTedNMNOTE TOU WC AV MIOTWTIKOU opiou, n ETaipeia dikaiouTal €ite va SiakOWel
npoowpIiva TNV napoxn YNnNPeoi®v Mpoc Tov SuvOpounTr €iTe va npoPei oc
avanpooappoyr TnG yyunong Tou, kata To ApBpo 9 Tng napolaoag, €ite va {NTHOEI
aueon npokaTaBoAr) noooU &vavTl Tou €nopevou AoyapliaouoU PéEXp! Tou JINAACIou
KaTa TNV oTIyun ekeivi UPoug TNG OPEIANG TOU. Z€ MEPINTWON KN CUKHOPPWONG TOU
ZuvOpPOMNTA HE TIC aVWTEPW UNOXPEWOEIC N ETaipeia duvaTal va npoPei o€ npoowpivi
N TNV opIoTIKA diakonn Twv YNNPECIWV.

11. EIAIKOI OPOI KAI MPOYMOGEZEIZ YMArQrHz *E NMPOrPAMMATA
NMAPOXHZ YNMHPEZIQN

O1 kKATWBO! OpoI 16XUOUV Kal OECHEUOUY TO ZUVOPOUNTN OTNV NEPINTWON NOU €MIAEEE
oTtnv AiTnon ZUvOeonc KAMOoIO €K TWV KATWTEPW NPOYPAHUKATWY NApoxXnG YNnpPeSIwV
NG ETaipeiac.

11. 1 Oikoyevelaka Mpoypappara

11.1.1. O1 napovTec €idikoi Opol Kal NPoUnoBECEIC unaywyng, ol Aoinoi 0pol TNG
napouoacg, n Aitnon ZUvOeonc Tou unoypdagovta ZuvopopnTn (ePeEnc «YneuBuvog
MANPWHAG») Kal Tuxov MapapThuara anoTehoUv Tou OpouG Kal TIG NPoUnoBEaelg
evtaéne kal xprnong Twv Olkoyeveiakwv MpoypappdTtwy Tng ETaipeiac.

11.1.2. Akaiwpa evragng ota Oikoyevelakd MpoypaupaTa Exouv: a/ Gpuaoika npoowna,
B/ vouIkG npdowna HE 1 XwPic KEPOOOKOMIKO OKOoMNod, KATonv I0IKAG EYKPICEWS TNG
Etaipeiac. H ETaipeia dikaiouTal va {nTei and Tov YneuBuvo MNMANpwUnG Ta anapaitnta
OTOIXEIa Nou anodeikvuouv TNV Unap&n Tou VOUIKOU NPOC®NOU Kal TNV EKNPOCWNNCn
TOU KaBwG kal Tnv AOKNON dATOMIKNAG EMIXEipnong n €AeUBepou enayyeAUATog Kai
dlatnpei To dikaiwpa va anodexBei i Ox1 TNV unaywyn Tou ota OIKOYeEVEIQKA
Mpoypduuara.

11.1.3. Ta Oikoyevelaka MpoypdupaTa vepyonolouvTal oTo OvVopa Tou YneuBuvou
MANPWWNG Kal OE CUYKEKPIKEVA OIKOVOUIKA npoypdpuata Tng Etaipeiag, oUppwva pe
TOV €KAOTOTE IOXUOVTA TIHOKATAAOyo auTng. O YmewBuvog MAnpwpng duvartar va
evta&el ota Oikoyevelaka Mpoypappata and TouhdayioTov dUo (2) éwg kal névte (5)
ouvdeoelg. O YneuBuvog MAnpwung duvaral va evragel kal ouvOEDEIG KapTokIvnThg
TnAe@wviag oTa w¢ Avw npoypaupara. Enionuaiveral, 0TI TouAdxioTov ol dU0 &K Twv
nevTe Zuvoeoewv Ba npenel va sival Zuvdeaelg oupPBoAaiou, evw 0 HEYIOTOG apIBOg
TwV ZUVOETEWV KAPTOKIVNTAG duvaTai va eivai Tpeig (3).

11.1.4. Ze nepinTwon Mou yia Tov ornolodnnote AOYo O apiBUOC TwV EVEPYWV
SUVOECEWV TWV WG Avw MpoypappaTwV PEIWOEI KaTw and Tov NPoBAENOUEVO EAAXIOTO
ap1buod (oupewva Pe Tnv nap. 11.1.3.), Ta NPOVOMIa/EKNTWOEIG MOU NPOKUNTOUV and
Tnv evepyonoinon Tou OikoyevelakoU MpoypdupaTtod, navouv va ioxUouv.

11.1.5. H Etaipeia 6a €kdidel oTto Ovopa Tou YneuBuvou MANpwHNG &vav Koo
Aoyapiaopo yia OAeG TIG ouvOeoelG oupBoAdiou nou evracoovtal ota Olkoyevelakd
Mpoypappara. O YneuBuvog MAnpwiung opeilel va eEopAei Toug Aoyapiacpoug kai 0Aa
0oa nepihappavovTal o€ autoug CUPPWVA KE TOUG OPOUC TNG Napouadac,.

11.1.6. O YneuBuvog NAnpwung duvaral va evragel ota Oikoyevelaka Mpoypappara:
a/ Neec ZuvdEaelc, B/ YPIOTAWPEVEG EVEPYEG CUVOEDEIC NMOU AEITOUPYOUV OTO OVOLA TOU,
yIa TIG OMOIEC NAUOUV AQUTOUATWS va IoXUOUV o1 OpoI TNG apxIKnG AiTnong ZUvoeong
Kabwg Kal TUXOV EKNTWOEIC I} GAAA NPovOpIa Kal IoXUOUV OTO £ENG 01 OPOI KAl EKMTWOEIC
Tou OlkoyevelakoU [MpoypduuatoG, Y/ YQIOTAPEVEG EVEPYEC OUVOECEIC AAAOU
ZuvOpOoMNTHR, YIa TIG OMNOIEC anapaitnTn NpoUlndBeson ival 0 apxIkog dIKaloUXoG TNG
>UvdeonG va dnNAWOEl yypapws OTI anodexeTal TN HETABIBAON TNG YPAUMACG/ TwV
YPAUU®V TOou aTov YNeUBuvo MANpwHnG unoypa@ovTac To €I0IKO vTuno - AiTnon
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MeTaBiBaong kai yia Ti¢ onoieg Nauouv auTOPATWG va I0XUOUV oI 0pol TNG ApXIKNG
AiTnong ZUvdeonc Kabwg Kal TUXOV EKNTWOEIC 1} AAAa npovouia kai IoXUouV oTo €ERG
MOVO 01 0poI kal EKNTWOEIC Tou OikoyevelakoU MpoypappaToc.

11.1.7. H unoypa®n Twv evtinwv &vraénc Zuvdeoswv oTa Oikoyevelaka MpoypdupaTa
NG ETaipeiac, ouvioTa nAnpn anodoxn Twv Opwv TNG Napoucac Kai OAEC Ol OXEDEIC
METAEU YneUBuvou MAnpwpng kair ETaipeiac yia TIC evraydévee Zuvdeoelc, Oa
kaBopilovTal and Tnv napolad. &€ NEPINTWON EVTAENG NON UPIOTAPEVWY ZUVOECEWV
oTo eniAexPev and To uvdpountn Oikoyeveiakd [MMpoypappa Tne ETtaipsiac,
KATapyouvTal AuUTOMATWC YId TIC WG Avw ZUVOECEIC O Opol TNG apxIKng AiTnong
>UvdeonG kal avTikabioTavTal JE Toug OPoUC TNG Napolodac. TUXOV EKNTWOEIC 1 AAAG
NPOVOMIA €K TWV WG AV UPIOTAPEVWV ZUVOECEwV anooBEvovTal auTtodikaia Kal n
TIHOAOYNON Toug Ba yiveral PeEnc ouPPwva Pe Toug OPOUC TNG NAapoucac kai Tov
loxUovTa TidokaTaloyo Twv Olkoyevelakwv Mpoypappdtwy Tne ETaipeiac.

11.1.8. Kd&bBe véa ZUvdeon nou evracoeTal ota Oikoyevelaka MpoypdupaTta Ba exel
eAaxiotn d1apkela oUPPWVA HUE TOUG AvTIOTOIXOUG OPOUG TG napouadc.

11.1.9. H Aon Tng napouoacg dev eniPEPEl TN JIAKONN TWV ZUVOECEWV YIA TIG OMOIEC
Oev £xel NapeNBel akoun n eAaxioTn didpkela. Ma TiG ev AOyw OUVOETEIC, OpWG, dOgv Ba
IoxUoUV NAEoV ol eKNTWOEIC Tou OIKoyevelakou MpoypaupaTog 1 ol OMoIEC EKNTWOEIG
ioxuav, npiv Tnv evra&n Toug ato Oikoyevelako Mpdypaupa. Kata ta Aoind, 6a ioxuouv
ol l'evikoi ‘Opor Zuvdeang oTo AikTuo KivnTng TnAepwviag Tng ETaipeiac,.

11.2. KapToouvdeon

11.2.1. O napdvteg €1dikoi Opol kal nNpolnoBecelg unaywyng, ol Aoinoi 0pol TG
napouaoag kai n Aitnon ZUvOeang Tou unoypagovTa ZuvOpounTr anoTeAoUV TOU 0POUG
Kal TIC npoUnoBéoeic evragng kal Xprong Twv Mpoypappdtwv Kaptooluvdeong Tng
ETaipeiac,.

11.2.2. Ta MpoypaupaTta KaptooUvdeonc Npoo@EPOVTAl E NAYIO NOU AVTIOTOIXEI O€
pnviaio 6pio xpriong (KUnviaia evowpatwyévn xpnon). H pnviaia evowpatwpevn Xpron
duvartalr va xpnolgonoinBei yia Tnv napoxn OAwv Twv Ynnpeoiwv TnG ETaipeiag
(evOEIKTIKA Kal OXI NEPIOPIOTIKA TNAEPWVIKEG OUVOIAAEEEIG, UNNPEDIEG WNVUPATQY,
MNVUPATWV NOAUPECWV K.a. oTnv EANGda kai oto €EwTepikd) oUPQWva PE TOV
€KAOTOTE I0XUOVTA TIHOKAaTaAoyo Tng ETaipeiac. 2 nepinTwon avaiwong Tng pnviaiag
EVOWMATWHEVNG XPNONG MOU NapeEXeTal and To enIAexBév and To ZuvdpounTn
Mpoypappa Kaptoouvdeonc, o ZuvdpounTng duvartal va npayuartonolsi Xpnon Twv
Ynnpeoiwv TnG ETaipeiac, katoniv nponyoupevnG avavewong TnG agiac Xprong Baocel
Twv d1adIKaolwv avavewons kalr Xpnong xpovou opiAiag Twv Mpoypappdtwv
KapTtokivnTic TnAepwviag Tng ETaipeiac.

11.2.3. & nepinTwon npoowpivig i HovIUNG diakonng Twv Ynnpeoiwv, BAcel Tou
ApBpou 16 Tnc napouoag, dev Ba cival duvaTn n avalwaon TnG KNvIaiag eVowUaTwpEVNG
XPNonc Tou emAexBevToc anod 1o uvdpounTn MpoypdupaTtog KapToouvdeons Kadwg
Kal TUXOV UMOAEINOPEVNG ano avavewan agiag xpriong Kaprtokivntng TnAspwviag. Ztnv
NeEPINTWON TNG NPOCWPIVAG JIaKONNG TwV YRNPECIOV AOYw An&INpOBeouwv Kal
anaimnTwv OQeIAWV Tou JuvdpounTry npo¢ Tnv ETaipeia, n avalwon Tuxov
unoA&INOpEVNG and avavewaon agiag xpnong Kaprtokivntng TnAepwviag Ba ival eQIKTn
MOVO KaTonIv EE0PANONG TWV WG AVW OPEIAWV anod To ZuvdpounTh.

11.3. Npoypappara WIND To ALL

11.3.1. O1 napovteg 1dikoi Opol kal NpoUnoBeoelg unaywyng, ol Aoinoi 6pol TNG
napouaoag kai n Aitnon ZUvOeong Tou unoypagovTa ZuvopopnTr anoTeAoUV TOU 0POUG
kal TIG NnpolnoBeaelg évragng kal xpnong Twv Mpoypappatwv WIND To ALL. O1 opol
NG napouonc napaypdpou 11.3 epappdlovral kar ota Etaipika MpoypdupaTta Tng
ETaipeiac.

11.3.2. Mg Baon Ta avwTEPW NPoypauKaTa o ZuvOpounTnG opilel e TNV eyypagr Tou
o€ auTa To AvwTaTo YWwog TnAenikoivwviakng Xpewaong yia KANoeIG evTog EANadoc. To
ev Aoyw nood o ZuvdpounTnc dUvaTal va To TPOMornolei onoTednnoTe, oUPPWvVA HE
TNV NEPIYPAPOUEVN OTOV TIMOKATAAOYO TOU OIKOVOMIKOU MpoypaupaTog diadikaoia,
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ONWG AQUTH EKACTOTE IOXUEL.

11.3.3. Me Tnv emidoyn €yypagng oTd w¢ avw npoypduuata o ZuvOpounThg
avayvwpilel kalr anodexetal OTI, PE TN CUMNANPWON Tou enIAexBevToc and auTov
AvwTaTou 'Ywoug TnAenikovwviakng Xpewong, 0ev 6a dUvaral va npayuaTonoinoel
ano Tnv oUVOEDT) TOU OMoloudnNoTE £i00UG EEEPYXOUEVN XPEWOIUN TNAEMIKOIVOVIAKT)
Kivnon/kAnon, ekTog anod KANoeIG npog ApiBuouc EkTakTng Avaykng n npoc apiBpoug
atelouc xpéwonc. Ma Tnv apon TnG avwTEPw KaTaoTaong 6a npénel va akoAouBei TIg
dladikacieg nou kabopilovTal anod Tnv Etaipeia. H napouoa napaypa®og dev 1aXUel OTIC
NEPINTWOEIC KANOEWV NMOouU npayuatonoliouvTal ektoc EANadoc (Aigbvig Mepiaywyn),
Kabwg n ev Aoyw duvaTtoTnTa Oev unooTnpileTal TEXVIKG ano OAa Ta ouvepyalopeva
dikTUa Tou £EWTEPIKOU Kal WG €K TOUTOU eV IaXUEl yIa OAEG TIC XWPES. O ZuvOpPOUNTHG
unopei va Bpiokel aTo diadikTuakd Tono TnG ETaipeiag (www.wind.gr) TIC XWPEG, OTIC
onoieg epapuoleTal To napov apbpo 11.3.

11.3.4. O ZuvdpounTng €xel AaBel yvwon kai anodexeral To GUVOAO TWV Opwv,
XAPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOMIKOU MPOYPAUHATOC NMou €MIAEYEl, OnNwg
auToi napartiBevral oTto napov apbpo 11.3, oto MapapTnua nou NpoBAENETAl OTO
apBpo 7.1 kai TpononolouvTai dia Twv apbpwv 7.2 kai 20 TnG napouong cuppacng.
11.3.5. H Etaipeia diatnpei To dikaiwya onoTednnoTe va TPOMornolei TNV napouoa
napaypapo, He OXETIKA NPOC TOUTO EVNUEPWON TOU ZuvOPOUNTH HECW TOU
01adIKTUAKOU TG TOMOU Kal Tou AoyapiacpoU nou auTtog AapBavel, napeXovTag Tou To
Olkaiwya katayyeNiac Tng napouonG CUPBAcewC evtog evog (1) pnvog and Tnv
aAVOTEPW EVNHEPWON.

11.4. Eraipika Mpoypappara

11.4.1. O1 napdvTeg €1dIKoi OpoI Kal NPoUnoBETEeIC unaywyngc, ol Aoinoi Mevikoi Opol TNG
napouoac, n Aitnon ZUvdeong Tou unoypdagovta ZuvopopnTn (epeEnc «Yneubuvog
MANPWHAG») kal Tuxov MapapTrhuata anoTeAouv Tou Opouc Kal TIC NPoUnoBEaelg
EvTagng kai xprong Twv Etaipikwv Mpoypappdtwv Tng ETaipeiac.

11.4.2. Akaiwpa evraéng ota Etaipika MpoypdupaTta €xouv a/ Voika npoownd,
EMNOPIKOU 1) KEPOOOKOMNIKOU XapakTrpa kai B/ (puoika npoowna nNou ackouv aTOMIKN
EMNOPIKN €nixeipnon f eAeUBepo enayyeAda kaTomv IOIKNG eykpioewe TnG ETaipeiac,
H ETaipeia dikaiouTal va {ntnoel and Tov YneuBuvo MAnpwunG Ta anapaitnTa oToIXEia
nou anodeikvUouv Tnv Unap&n Tou VOUIKOU NPOoWMouU Kal TNV €KNPOC®NNor Tou
Kabwg Kal TNV Aoknon aTodIKNG ENiXeipnong n eAelBepou enayyEAPaTog kai diaTnpei
To dIkaiwpa va anodexBei i OxI TNV unaywyn Tou oTa wg avw MNpoypduuara.

11.4.3. H napoxn Twv ev Aoyw MpoypaupdaTwv npolnobeTel Tnv Evragn kai 8iaTrpnon
0€ auTA e\axioTou apiBuol Zuvdeoewv Tou YneuBuvou MANPWHRG, oUUPWVA HE TOV
€kaoToTe IoxUovTa TipokaTtahoyo TnG ETaipeiag. O YneuBuvog MAnpwung dnAwvel kai
eyyudarai 0T OAeg o1 Zuvdeaelg nou Ba evtagel oTa ETaipika Mpoypapuarta Tng ETaipeiag
Ba xpnoiponoioUvTal and Tov idlo 1 and unaAlnAoucg N ouvepydreg Tou. H ETaipeia
OikaloUuTal va eAEyxel TNV OUMPWVA PE TO MAPOV XPNON Twv ZUVOECEWV Kal vd
KaTayyeAAel 00£C SUVOEDEIC Oev MANPOUV TOUC OPOUG TG Napouaoac.

11.4.4. Ze nepinTwon nou yia onolodnnoTe AOYo 0 apIBUOC TWV EVEPYWV ZUVOECEWY
Twv ETaipikwv MpoypaupdTwy PEInBEel KaTw ano Tov NpoBAEnOPevo eAAXIoTo apiBuo,
oUPQWVa PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO Twv ETaipikwv MpoypappdTwy Tng
Etaipeiac, o YneUuBuvog MAnpwung 6a npenel, evrog Tpiavra (30) nuepwv anod Tnv
NUEPOMNVIA TNC WG avw HEIWONG, va NPoBEi OTIC anapaiTnTeC eVEPYEIEC (EvEpyonoinan
VEQC ZUVOEONG) MPOKEIYEVOU va napapeivel oto emAexbev and autov Etaipikd
Mpoypauppa TG ETaipeiac. Eav napéABer anpaktn n npobeopia Twv Tpiavra (30)
nuepwv, n ETaipeia €xel To OlkaiwWa va evra&el TIC TNAEPWVIKEC ZUVOECEIC TOU
YneuBuvou MNANPpwUNAG o ahho Mpoypappa XpEWONC, EVNHEPWVOVTAC AVTIOTOIXa TOV
YneuBuvo MANpwHNG K kGBe Npdoopo yia Tnv ETaipeia Tpono. Q¢ npog To dikaiwpa
kaTayyeAiag, 1oxUouv Ta 6oa opifovTal oTo ApBpo 17 Tngnapouoac.
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11.4.5. H Etaipeia 6a €kdidel oTo Ovopa Tou YneuBuvou MANPwHNG &vav Koo
Aoyapiaopo yia OAec TiIC Juvdéoelc Twv Etaipikwv Mpoypappdatwv. O YneUuBuvog
MANPpwHNRG o@eilel va Eo@Aei Touc AoyapiaopoUc kal OAa 6oa nepiAappavovTal oe
auTouC CUP@WVA PE TOUG OPOUC TNG Napoulaodac.

11.4.6. Aiadikaocia 'Evragng Zuvdcoswyv ota ETaipika Mpoypaupara Tne ETaipeiac:

A. Evra&n véwv Zuvdéoewv: O YneUBuvocg MAnpwung OikaiouTal va evra&el oTta
ETaipikd Mpoypdupata veéeg ZUvOETEIC, unoypagovTag To €10IkO &vtuno AitnongNEwv
ZUVOECEWV.

B. 'Evra&n u@ioTapevwv Zuvdeécewv Tou YneUBuvou MAnpwpng: O YneuBuvog
MAnpwung dikaioUTal va evragel ota ETaipika Npoypappata Tng ETaipeiac upioTapeveg
EVEPYEC ZUVOEDEIC MOU AEITOUPYOUV OTO OVOUA TOU, UNOYPAPOVTAG TO €I0IKO EVTUMNO
AiTnong Néwv ZuvoETEwV.

. 'Evta&€n upioTapevwv ZuvdEoswv aAAou uvdpounTr: O YneuBuvoc MANPWUNG
OlkaiouTal va evta&el ota Etaipika Mpoypduparta Tng ETaipeiac ndn UQPIOTAUEVEC
SUvOEoeIC GAN\ou  ZuvdpounTr, unoypdagovtac To €10IkO €vruno Aitnong NEwv
Zuvdeoewv. Anapaitntn npolnoBeon eival o apxikog BIkalouxog TnG ZUvOeonG va
ONAwaoel eyypapwe OTI anodexeTal Tn PETABIBaon TnG ZUvOeonG Tou aTov YneuBuvo
MANPWHNG. To TEAOC EvTagng ava ZUvOeon dIaHOPPWVETAI GUPPWVA PE TOV EKACTOTE
IoxuovTa TiHokaTtaloyo Tng ETaipeiag,

A. Ta avTEPw ava@epopeva €I0IKA EVTUNA anOTEAOUV and TnV unoypagr Toug,
avanoonacTo TURAEAa TNG napolodac.

11.4.7. H unoypa®ry Tou €dikou evTunou AitTnong Néwv JuvOEoewv yia €vra&n
>uvdeoewv oTta Etaipikd Mpoypapuata Tng ETaipeiac, ouvioTd nAnpn anodoxn Twv
OpwV TNG Napoulaac Kal OAEG ol OXETEIG METAEU YneuBuvou MAnpwung kail ETaipeiag yia
TIG evTaypéveg ZuvdEoeic, Ba kaBopidovtal and Tnv napoloa. &€ NEPINTWON EVTAENG
noN upIoTauevwy Zuvdéoswv oTa ETaipika Mpoypdupara Tng ETaipeiag, katapyouvTal
QUTOMATWG YIa TIG WG Avw ZUVOEDEIG O Opol TNG apxIkNG AiTnong Zuvdeong Kai
avTikabioTavTal Pe Toug 0poug TNG nNapouoac. TuxOV eKNTWOEIG i A\a npovouia ek
TWV WG Avw UPIOTAUEVWY ZUVOECEWV anoaBevovTal auTodikala Kal n TIHOAGYNon Toug
Ba vyivetal €QeENc oUP@Wva HE TOUG OPOUG TNG Napoucac kai Tov IoxuovTa
TiJokaTahoyo Twv ETaipikav MpoypappdTtwv Tng ETaipeiac.

11.4.8. KaBe Zuvdeon nou evracoeTal o ETaipikod Mpdypappa Tng ETaipeiac Ba €xel
eAaxiotn diapkela oUPPWVA E TOUG avTIOTOIXOUG 0POUG TG napouaodac.

11.4.9. H Auon Tng napouaoag dev eniQepel TN SIAKOMN TwV ZUVOECEWVY YIA TIG OMOIES
Oev £xel NapeNBel akoun n eAaxioTn didpkela. e nepinTwon ANENC TNG napouoac, n
Etaipeia diatnpei To dikaiwpa va evtagel autopaTa TIG we avw ZUVOECEIC O NPOYPauKa
TNG €MIAOYNG TNG, EVNUEPWVOVTAC avTioToixa Tov YnelBuvo MANpwHNAG He KaBe
npdogopo yia Tnv ETaipeia TpONo kai va TIMOAOYE TNV XPEWON TwWV NAPEXOUEVWV
Ynnpeoiwv BAcel ToU w¢ avw NpoypaupaToc, EKTOC av o YnelBuvog MANpwUNG ENIAEEE
TNV unaywyn Twv w¢ avw Zuvdeoewv o€ aAko npoypaupa Tng Etaipeiag (epooov
NANPOUVTaI Ol OXETIKEG NPOUNOBETEIG EVTAENC OTO £V AOYW NPOypappa).

12. EIAIKOI OPOI KAI NMPOYMNOOEZEIZ MAPOXHZ YNHPEZIQN

O1 kKaTwO! OpoI 16XUOUV Kal OECHEUOUV TO ZUVOPOUNTN OTNV NEPINTWON NMOU €MIAEEE
oTnv Aitnon ZUvdeong TnG Napoxng KAnoiag ek Twv Katwbi Ynnpeoiwv Tng ETaipeiac.
e KAMoleG and TIC NEPINTWOEIC AQUTEG, O ZUVOPOMNTAC anOdEXETAl NAEKTPOVIKA
EexwpIoTOUG YEVIKOUG OpOUC, Ol ornoiol JIENOUV TIG eV AOYWw NPOCOETEG UMNPETIEG,
OUMNANPWVOVTAC TOUC NApOvTeG OpouC kal deoPeUOVTAC avTioTolXa TO ZuvOpounTn,
Onwg kal ol NapovTeg 6pol. H ETaipeia diatnpei To dikaiwpa Tpononoinong i katapynong
TwV YNNPECIWV, KATONIV NPONYOUHEVNG EVNMEPWONG TOU ZUVOPOUNTN, CUMPWVA HE Ta
npoBAenopeva aTo apbpo 20 TnG napouong.

12. 1. Ynnpeoieg HAekTpovikoUu AoyapiacpHou
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12.1.1. O1 napovTecg €1dIkoi Opol kal NPoUnoBETeIC, ol Aoinoi 0pol TNG Nnapoloac Kai n
AiTnon Z0vdeonG Tou ZuvdpounTr anoTeAoUV ToU OPOUC Kal TIG NPoUNoBETEIC NApOXnC
Twv Ynnpeoiwv HAekTpovikou AoyapiacpoU Tng WIND (e@e€ng ol «Ynnpeoieg HA».
'Onou ol NapovTeg €1dIkoi Opol auykpouovTal Pe Toug MevikoUg ‘'Opouc TG napoloag
unepioxUouv ol napovtec €idIkoi Opol. EminAéov, Of KAMOIEC NEPINTWOEIC O
ZuvOpPOMUNTAC KaAeital va anodexBei nAekTpovika EEXwPIOTOUC YEVIKOUG 1) €10IKOUG
OpouC, oI oroiol JIEMNOUV TIC &V AOYW MNPOCOETEG UNNPEDIEC, GUMMNANPWVOVTAC TOUG
NapovTeC 0PoUC Kal OECUEUOVTAC aVTIOTOIXa TOV ZUVOPOMNTH, ONWG Kal oI NapovTeG
opol.

12.1.2. H ETaipeia napxel Tn duvaTtoTnTa oTo ZuvdpounTn va Aaupavel To Aoyapiaopo
TOU ME nAekTpovika peéoa (unnpeoia e-bill), avri TN anooToAn¢ Tou MEOW
Tayxudpopeiou. Méow TnG unnpeoiag e-bill, o ZuvdpounTng €xel Tn duvaToTnTa va AdBel
TOV Aoyapiaopd Tou NAEKTPOVIKA E€iTe PEOw da) SMS dnAwvovTag TNAEPWVO
eNKoIvwviag yia Anwn Aoyapiacpou &ite B) pEow nAekTpovikoU Taxudpopeiou (e-mail)
OnAwvovTag Tnv nAekTpovikr Tou OieUBuvon (e-mail). MapdAAnAa, o ZuvdpounTng
MMopEi va eyypagei onoliadnnoTe OTIyMN €MOUPEI 08 NAEKTPOVIKN £QApuoyn yia TN
Olaxeipion Twv Aoyapiaopwv Tou (unnpecia myWIND). e nepinTwon nou o
NAEKTPOVIKOC AOyaplaopoc anoTeAEl XapakTnPIOTIKO TOU NPoypapuaToc, GTo Ornoio
EYYPAPETAl O ZUVOPOMUNTAC Kal €pOoov TOUTO Oev anayopeUsTal and TNV Keipevn
vopoBeoia, 0 ZuvOpouNTNG EYYPAPETAl AUTOMATWG OTIC YnnpeoieG HAekTpovikoU
AoyapiacpoU nou neplypagovTal oTov napovra opo kai duvaral onoTednnoTe va
dlaypa®ei and auTeg We OIKR TOU aiTnon, oUM@WvA PE TIC JIATAEEIC TWV NAPOVTWY
OpwV.

PNTWC oUuPpwVEITal Kal YiVETal anodekTo and To ZUvOpouNTH NWE KE TNV yypagn Tou
oTIC Ynnpeoiec HA, o ZuvdpounTng anodéxetal pnta kal avenipuAakta 611 AEN 6a
AapBavel g évtunn Hop@n Toug Aoyapiacpous Tou kal Nwe 6a Toug AauBavel Jovo oe
NAEKTPOVIKI HOPPN KAl CUYKEKPIYEVA EITE POVO WE OUVTOMO ypanTd privupa (SMS)
OTOV THAEQWVIKO apIBUo KIVNTAG THAEPWVIAG nou €xel dnAwaoel iTe kal aTn dielBuvon
nAekTpovikoU Taxudpopeiou (e-mail) nou €xel dnhwaoel oTnv ETaipeia, avaloya pe TIg
dlakpioeig nou kabopidovTal aTo napdv apBpo Kai TIG EkAcToTE NONITIKEG TNG ETaipeiac.
>Ta idia nAaiola kai epooov eiTe €€’ apxng emiAeEel va AapBavel évruno Aoyapiaopo eite
{nThoel TouTo KaTa Tn SIAPKEIA 1I0XUOG TNG CUMBACEWG Tou, Oev Ba £xel Tn duvaToTnTa
xpnong Twv Ynnpeoiwv HA kai ouykekpigéva xpnong Tng Ynnpeoiag e-bill kai
npooBaonc oTic Ynnpeoiecc myWIND 1 onoia ouvagry duvatotnTa MPOoPEPEI
MEMoOVTIKA N ETaipeia.

EninpooBeTwg, 0 nepinTwon nou &vag ZuvOpounTng eyypagei oTnv Ynnpeoia
MyWIND, 6a Aappavel Toug Aoyapiaopouc yia OAEC TIC OUVOECEIC NMOU €XEI OTNV
Etaipeia (kivnTng n/kal aTtabepng TnAEpwviag) kai dn yia OAEG TIG CUVOETEIG Nou €ival
ouvOedepEVEG e TOo A.®.M. Tou GUPPWVA E TOUG NAPOVTEG OPOUC, NTOI NAEKTPOVIKA
oUpQwva pe TNV Ynnpeoia HAekTpovikou Aoyapiacpou, KatapyoUHEVOU Ol0dNMoTe
aMou Tponmou kal peBOdou ANWNG Aoyapliacpwv Nou  iOXUE Yid  TOV/TOUG
Aoyapiacpo/oU¢ Twv AoINwv GUVOECEWV TOU ZUvOpounTr oTnv ETaipeia pExpl ekeivn
™ oTiyuR. H napouoa napdypagog dev e@apupoletal ota ETaipika Mpoypduuara.
EIdIKG yia TOUG ETAIPIKOUG MEAATEC, N €yypa@rn €vog ouvOPOMUNTH OTIC UMNPECIEG
nAekTpovikoU AoyapiaopoU yiveTal UoTepa ano iAoy Tou idIou Tou CUVOPOUNTH ava
Aoyapiaopo. H napoloa napaypagog dev I0XUEl 0TNV NEPINTWON NOU 0 ZUVOPOUNTAG
EYYPAWEI CUYKEKPIKEVN HOVO OUVOEDN KIVNTAG | 0TABePNC TAEPWVIaAg oTICYNNPETieg
anooToAnG Aoyapiacpou pe SMS 1 e-mail, KABWC OTNV NEPINTWON AUTH 01 AOINEC
ouvdEoelg Tou oTnVv ETaipeia dev Ba ennpealovra.

12.1.3.AnooToAr Aoyapiacpou e SMS

Me Tnv evepyonoinon TnG Ynnpeoiag, ol ZuvOopounTéG AduBavouv Tov Aoyapiaouo
TNAENIKOIVWVIAK®WV TEAWV TOUG PE GUVTOMO YpanTd PMAvUNA (sms). Méow evog evepyoU
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ouvdéapou (link) pnopolv va douv Tov Aoyapiaopo TOUG €iTE and TN GUOKEUN TOUG
€ite and Tnv 1oTooeAida www.wind.gr. H Ynnpeoia napéxeral dwpedv o€ GAOUC Toug
oIKIakoUC Kal €TaipikoUc ouvOPOUNTEC GUMBOAaiou KIvnTAG Kal oTaBepnc TNAEpwviag
kabw¢ kalr Kaptoouvdeong WIND (oupnepIAQUBAVOMEVWY TwV MNPOYPAUHATWOV
Broadband, SimpleFi on the go kai SimpleFi) kaBw¢ kal aToug TaIPIKOUG CUVOPOUNTEC
ME aTopikO Aoyapiaopo n split bill. Tia Toug ZuvdpouNTEC I0XUOUV OI YEVIKOI OpOI
napoxne unnpeoiwv TnG WIND kabwg kai ol Tuxov €101koi 0pOol TwV UMNPECINV Nou
Exouv enIAéEel. O ZuvdpounTnG KAAEiTal, Npiv TNV €vepyonoinon TnNG UnnPeciac, va
AGBel yvwon Kal va CUPPWVACE! JE TOUC OPOUC AUTHG, ONWC auToi KAbe popd 1axUouy,
TOuG onoioug anodéxeTal avenipUAakTa. EAv o ZuvdpounTnc dev CUPQWVEI UE TOUG
OpOUC Kal TIC NpoUNoBETEIC TNG Nnapouaonc YNnPeoiac, TOTE oPeilel va pnv npoBei aTnv
gvepyonoinon Kkai xpnon Tnc Ynnpeoiac r va diakoyel dueoa Tn xprnon Tng kai va
EMAEEEl AAAN PEBOBO evNUEPWONG Kal ANWEWG PNvIainv Aoyapiacpwy, oUP@wva e
TOUG 0poug Kkal Ti¢ diadikacieg TG WIND.

12.1.3.1. Eyypaen kai MpooBaon otnv Ynnpeoia SMS Bill

A) MeTa Tnv evepyonoinon TnG Ynnpeaiag o ZuvdpounTnG EI00MNOIEITAl yIa TNV €KOOON
TV UNvIgiov Aoyapiacpwyv TOu HECW ypanToU pnvOpatog (sms), TO OmMoio
nepIAapBaver Tov evepyd ouvdeopo (link) HEOWw TOu onoiou 0 CUVOPOUNTAC AMOKTA
npooBacn oTov Aoyapiacuo Tou.

B) O ouvdeopog (link) Ba napexel npocBacn oTov Aoyapiacpo Tou ZuvOpounTr EiTe
xpnoiponoiei To dikTuo dedopévwv TG WIND €ite kavel xpnon acUpuaTtou OIKTUOU
(wifi). EminpooBeTa o ZuvOopopnTnG META TNV €vepyornoinon TnG YNNPeoiag €xel Tn
duvaToTnTa NpdoBacng kai anobrnkeuong Tou TeEAeuTaiou ekd0BEVTOC AoyapiacuoU Tou
MEow Tou www.wind.gr emAéyovTac To nedio «Anyn» anod Tnv kartnyopia “SMS Bill”,
n/kal JEow Tou avTioTolxou nediou nou Ba avaQEPETal 0 GUYKEKPIUEVO ONEI0 Tou
html Aoyapiagpou.

N O evepyog ouvdeopog (link) nou Ba nepiAauBaveral oTo ypantd Prvupa 6a Exel
olapkela 1oxUog 12 prvec. O Zuvdpountng 6a €xel Tn duvatoTnTa va O&l Toug
AoyapIiaopouc ToU yia TOUG TEAEUTAIOUG 12 WNVEG, HEOW TWV AVTIOTOIXWV EVEPYWV
OUVOEOHWY MOU TOU €XOUV anooTaAsi péow SMS. H duvaTtdTnTa anobrikeuonc Tou
Aoyapiacpou o€ pop®n pdf, Opwe, napexetal yia 1 ynva. Meta Tnv napéAeuon autou
TOU XPOVIKOU dlaoTAUATOG, 0 ZUVOpPOUNTAC Osv Ba pnopei va £xel npdoBacn oTov
Aoyapiacpo Tou o€ pop®n pdf napa povo av eyypa®ei ato myWIND 1 av Exel ENIAEEE
va Aaupaver Tov Aoyapiacpo Tou pEcw e-mail (@mail).

A) O ZuvdpounTng €xel TN duvaTdTNTA va KATERACEI TOV NAEKTPOVIKO Aoyapiagpd Tou
MEOW Tou www.wind.gr. Ze €0k kabopiopevo nedio avaypa@el To TNAEPWVO
eNkoIvwviag nou €xel dnAwael o idlog otnv WIND kai AauBavel Je oUvVTodo ypanTod
pnvuda (sms) vav eEawneio kwdikd Pe diapkela 10XU0G 5 AenTwv. ZTn ouvexela Ba
npEnel evToc Tou KaBopIoPEVOU XpovIKoU NAQIoiou, va NANKTPOAOYNOEl TOV KwOIKO NMou
¢AaBe oTo kabopiopevo nedio nou unodeikvueTal oTo www.wind.gr. O ZuvdpounTig
duvaral £Tol va KaTeRAoEl, OTO NAEKTPOVIKO JETO NMOU XPNOILOMOIEl, TOV NAEKTPOVIKO
Aoyapiaopo Tou Kal va Tov anobnkevoel. H ev Aoyw duvaTtdtnTa 8a ioxUel yia diaoTnua
evoC pnva and Tnv €kdoon Kal anooTOoAn Tou Aoyapiaopou Katd Ta avwTEPW
avagepopeva.

E) TnAépwva Enikoivwviag: Ma Toug olkiakoUG NeAATEG KIVNTNG TNAEQwvVIAg, g
TNAEPWVO  EMIKOIVWVIAC  VOEITal  OnoloodnNMnoTe  €vepyog apiBuog  ouvdeong
nepINaPBAvETal oTov Aoyapiacuod Tou ZUVOPOUNTH €V® YIA TOUC OIKIAKOUC MEAATEG
0TaBePNG TNAEPWVIAC, WG TNAEPWVO ENIKOIVWVIAG VOEITAI TO TNAEPWVO ENIKOIVOVIAC
KIVNTAC TNAEQWVIAg nou €xel dNAWOEl 0 ZUVOPOUNTNC KATA TNV €yypagn Tou oTnv
WIND 1} apyoTtepa pe aMov Tpono. MNa Toug oikiakoUG neAatec Broadband, SimpleFi
on the go kai SimpleFi: w¢ TNAEPWVO nikoIVWVIAG VOEITAl TO TNAEPWVO  EMIKOIVWVIAG
KIVNTAC TNAEPWVIAG Nou £xel ONAWOEI 0 ZUVOPOUNTNG KaTA TNV yypagr Tou otn WIND
N apyoTepa Pe aA\ov Tpono.

M'evika yia olkiakd neAdTn nou dev NepIAAUPBAVETAl AMOKAEIOTIKA O kanoid and TIg
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npoava@epBeiosc kartnyopiec (nx NeAATEG ZUVOUAOTIKWV MPOYPAUHATWV), WG
TNAEPWVO ENIKOIVWVIAG VOEITAl OMoIOadNNOTE €VEPYOG aApIBUOC OUVOEONC KIVNTAG
TNAEPwviac o onoio¢ nepIAapBaveral oTov Aoyapiaopo i xel ONAwWBEI w¢ TNAEPWVO
ENIKOIVWVIAG OTn oUKBacn Tou ZuvOpounTHh.

EIdIkG yia TouG €TaIpIkoUG MNEAATEC, wC TNAEPWVO EMIKOIVWVIAE VOeiTal To/Ta
TNAEPWVO/a EMIKOIVWVIAC TOU VOUIJOU/WV €KNPOOMMOU/WV T TOU UneUBuvou
OIKOVOMIK®WV BEPATWV nou €xel dnAwOei oTo oupBOAalo Tou ZuvdpounTn He T WIND
N kaTta Tn d1apkeia TNG oUuPPBaAocnG HETA anod £yypagn aitnaor Tou.

SXETIKA ME TOUG €TaIPIKOUG neAdTec Split Bill, wg TNAEPwvo enmikoivwviag voeital o
EVEPYOC apIBUOC ouvdeonG, aTov onoio apopd o Aoyapiacpog split bill Tou xprioTn 6oov
apopd Tov Aoyapiacpo nou ekdideTal 0To Ovoua Tou XpRoTn. MNa Tov Aoyapiacpo nou
€kOIOETAI OTO OVOPA TNG ETAIPEIAC, WC TNAEPWVO ENIKOIVOVIAC VOEITAI O EVEPYOC
ap1Buo6c oUVOEDNC TOU VOUIMOU EKMPOCMINOU 1} TOU UNEUBUVOU OIKOVOMIKWV BENATWV
nou &xel dNAwOei eiTe Pe TV €vap&n Tou cupBoAaiou eiTe kaTa Tn dIAPKEIA TOU WETA
ano &yypagn aitnan Tou NpwTou.

>T) Ze onoladnnoTe NEPINTWON KATA TNV onoia dev OAOKANPWVETAI N TAUTOMNOINGN TOU
TNAEPWVOU EMIKOIVWVIAC OUUPWVA HE TA AVAPEPOMEVA aAVWTEPW KPITAPIQ, N
evepyonoinon Tou sms bill dev Ba oAokAnpwveTtal kai 0 ZuvdpopnTnG Ba npenel va
dnAwaoel veo aAndn apiBuo enikoivwviag,.

Z) Méow Tn¢ Ynnpeoiag SMS Bill, o ZuvdpounTnc AauBavel Tov NAEKTPOVIKO Aoyapiacuo
ME TNV ouvonTikn avaiuon, nTol To eAaxioTo eninedo avaAuTikng xpewong (EEAX),
XWPIG TNV avaAuTIkn KaTdoTaon KANCEWY. Z€ NEPINTWON NMou 0 ZUvOPoUNTAG AapBavel
€vav \oyapiaopo yia napanavw and 10 apiBpolc ouvdeong, AOyw Tou OYyKOoU Twv
nAnpoopiwv dUvaTtal va Pnv €ival EQIKTA N anotunwarn. € auThv TNV NEPINTWON O
ZuvOpounTAG AapPavel To TIMOAOYIO Kal €xel Tn OuvaTOTNTA va EyypaAgei OTIG
NAEKTPOVIKEC unnpeaie¢ myWIND péow Tou d1adIkTUOU, £TOI WOTE vVa KATERAOEl TNV
nARpn availuon Tou unviaiou AoyapiacpoU Tou TNAENIKOIVWVIAKWV TEAQWV.

H) O1 ZuvdpounTeC e evepyonoinuévn TNV napoloa Ynnpeaoia Exouv Tn duvaToTnTa
va gyypagouv otnv unnpecia My WIND yia va &xouv npoofacn oTnv avaAuTikn
KaTaoTaon Tou Aoyapiacpou Toug kabBw¢ kal o AGAa Xpnoiha oTolxeia Tou
Aoyapiacpou Touc.

I) H Ynnpeoia anevepyonolsital pe €yypago aitnua aAhayng Tunou Aoyapiacpou o€
0rolodNMnoTE KaTtaoTnua Tou OIkTUoU nwAncewv TG WIND | pe anooToAn fax otn
OleuBuvon eEunnpéTnong nedatwv TnG WIND oTtov apibpd 2119993342 | peow Tng
nAaT@oppac myWIND ) ThAEQwVIKA PE NXOYPaPnUEVN KARGON.

K) MNa tn Anyn (downloading) Tou apxeiou Tou AoyapiacpoU PJEow GUVOEDNG KIVITAG
TnAepwviag WIND, o ZuvdpounTng OV XPEWVETAI, VW €AV €XEl oUVOEDN AAANG
ETAIPEIAG, TOTE XPEWVETAI CUMPWVA HE TIG XPEWOEIG MoU eMIBAAEI N v AOyw €Talpeia
yia Tnv Npoopaan o unnpeoieg d1adikTUoU. Z€ KABe NePINTWON, 0 ZUVOPOUNTAG MMOPEI
va anokTa npdofacn oToug UNvIaioug AoyapiacpoUc TOU HE Eyypagr) OTIG NAEKTPOVIKEG
nAaT@oppec nou diabeTel n ETaipeia yia To okonod auto, ATol To myWIND. Kata Ta
Aoind, n evepyonoinon kai Xprion TnG YNnpeaoiag napexeTal evreAws dwpeav and tnv
WIND.

12.1.4. AnooToAn Aoyapiacpou pe e-mail:

Me Tnv evepyonoinon TnNG YNnNPeoiag autng o ZuvopounTng Aappavel To Aoyapiacuo
TOU TnAEMIKOIVWVIAKWY YNNPEOIWV HECW NAEKTPOVIKOU Tayxudpopeiou (e-mail).
Epooov o Zuvdpountnc eniBupei Tnv anooToAn nAekTpovikoUu Aoyapiaopou (ebill)
o@eilel apoU anodexTei TOUGC NAPOVTEC OPOUG KAl TOUG OPOUG NOU TUXOV ToU NpoTadouv
KaTa Tnv evepyonoinon, va dnAwoel TNV nAekTpovikn Tou dielBuvon (e-mail) kai éva
KIvNTO TNAEPWVO EMIKOIVWVIAG, TO onoio 6a xpnolgornolsital yia onoliadnnoTe
ENIKOIVWVIA OXETIKN KE TOV Aoyapiagpd Tou.

Me Tnv evepyonoinon Tou e-bill, o ZuvdpounTng 6a AdBel sms OTO KIVNTO MOU EXEI
dnAwaoel oTnv aiTnor Tou, To onoio Ba avagpepel TNV nAekTpovikn dielBuvan (e-mail)
nou kataxwpndnke otnv ETaipeia yia Tnv anooToAr] Tou nAekTpovikoU Tou
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Aoyapiaopou. O ZuvdpounTnG oQeilel va e€AeyEEl TO sms e TNV avaypapopevn
OleuBuvon e-mail kal og NepinTwaon nou autn Oev €ival CwaoTn, Va EVNHEPWOEl APEDA
Tnv ETaipeia og éva ano6 Ta kataotipara WIND eite kadwvTag oto 13800 ry oTo 1277
(yia TaipikoUG NeAATEC). STov i010 WC Avw apiBuo 0 SUvOPOUNTNG UNOPEI va KaAsi,
MPOKEIYEVOU va eMAUEl kKABe npoBAnUa nou napoucialeTal OXETIKA HE TNV
gvepyonoinon i T xpnon Twv Ynnpeoimv HA.

E1dIka yia 600uC ZuvOpouNTEC JIABETOUV POVO OUVOEON OTABEPNC TNAEPWVIAC, EKTOC
TOu napandvw SMS, Ba AauBavouv enNPoCOETWG KAl ypanTh €MIOTOAN HEOW
Tayxudpopegiou, n onoia Ba avagépel Ta napanavw otoixeia (dnAadn e-mail & KivnTo
TNAEPWVO EMIKOIVWVIAC YIa TNV anooToAr Tou Aoyapiagpou).

Eav o ZuvdpounTng dev KaAETel 1) Oev ENIOKEPTEI KAMOIO KATAOTNKA Yia va dlopBwael
Ta ev AOyw oToIXEIa Tou, TOTE Ba BewpeiTal OTI AUTA €ival opBA Kal N AnooToAr Tou
nAekTpovikoU Aoyapiaopou Kabw¢ Kkal Twv avTioTolxwv €1donoinoswv  Ba
anooTEAOVTAI O QUTA TA OTOIXEIQ ENIKOIVWVIAG MOU £XEl ONAWOEI 0 ZUVOPOUNTAG.
MeTa Tnv evepyonoinon Tou e-bill kal Ye Tnv €kdoan ToUu NPWTOU Aoyapiacpou Tou, O
ZuvdpopnTng Ba AdBel e-mail oTnv nAekTpovikn dilBuvan nou £xel GNAWCEI, TO OMOIO
Ba nepiAapBavel Bacikec NANPOPOPIEC yia ToV Aoyapiacud Tou, Onwc To Noao Kal o
KWAIKOG NANPWWNG Kal N nuepounvia ANENG, xwpig AAAa Npocwnika OToIxEIa, Kabwg
eniong kai évav ouvdeopo (link). O ZuvdpounTng, yia pia kal Hovo gopd, oPeiAel va
METABEl HEOW TOU ZUVOEOHOU OTO avTioTolxo Medio Kal va GUMNANPWOEl ToV KWOIKO
nou Ba AaBel ge sms OTO KIVNTO EMIKOIVAVIAG NMOU €xel BNAWOEI OTNV aiTHON TOU.

>e nepinTwon nou o Zuvdpountng 0ev oAokAnpwoel Tn diadikacia autr, AEN 6a
AapBavel Tov Aoyapiacpod Tou ouvnupevo o pop®n pdf aAAa kabe prva 6a Aaupavel
e-mail kal sms e TIC BAOIKEC NANPOPOPIEC yia TOV Aoyapiaoho Tou, ONwG AUTEG
avagepovTal napanavw. Mapainia, o Zuvdpountng 6a Aaupavel To Aoyapiaouo Tou
Me SMS, oTo onoio HEow VO evepyoU oUVOETOU Ba €xel TN duvaToTnTa va O€l Kal va
AaBel (download) Tov Aoyapiaouo Tou.

EminAéov, o ZuvdpounTng kaAeital va diaBadel NPooeKTIKA TOGO TOUG NAPOVTEG OPOUC
XpPNonc Twv YNnpeoiwv 000 Kal auToUg nou Ba Tou NapouciacTouv NAEKTPOVIKA, NpIV
anod Tnv €yypagr Tou O€ AuTh. Z€ NEPINTWON Mou Ogv anodEXETal MANPWE Kal XwpiG
EM@UAaEN TOo oUVOAO N MEPOC TwV OPWV AUTWV Nou Ba Tou napouciacTouV
NAEKTPOVIKA, NpIv anod Tnv eyypagn Tou TNV UNNPECIa f Twv NapovTwv 0pwv, KaAeital
va Pnv Npoxwpnoel otnv anodoxn Twv 0pwv auTwv Kal akoAoUBwg oTn Xpnon Twv
Ynnpeoiav.

O Aoyapiacpog TNAEMIKOIVWVIAKWY UNNPECI®V Ba ekdideTal NAeKTPOVIKA Wnviaia kai 6a
anooTéMeTal o€ pop@n pdf oTo e-mail nou €xel SNAwoel 0 ZUVOPOUNTNG, KaBwG Kal PE
SMS oTov apIBuo KIvnTAG OUVOEONG TOU GUN@WVA PE TOUG NApPOVTEG OPOUG.

O ZuvdpounTng anodexeTal 0TI Ba AapBavel kal kABe OXETIKA PE Tov Aoyapiacpo Tou
EVNUEPWON/KoIvonoinan onw¢ npoPAensTal kai oToug levikoug ‘Opoug Mapoxng
Ynnpeoiwv kabwg kal aTnv IoxUuouoa vopobeoia. O Aoyapiaopog nou anooTéAAETal ano
v WIND pe e-mail kai sms anoTeAei enionuo anodeikTiIKO TIHOAOYNoNG cUPPwWVA HE
TNV IoxUouoa vopoBeaia kal deoEeVEl TO ZuvOpounTh.

12.1.5. Ynnpeaia myWIND

O ZuvdpounTng aveEapTnTwg TG unnpeaiag e-bill, €xel Tn duvaToTNTA Va EYYPAPEI
oTnv nAekTpovikn unnpecia myWIND. O1 ZuvdpounTeG WE TNV €yypagn Toug oTnv
unnpeoia myWIND anokTouv npdécBacn kair otnv evotnta «O1 Aoyapiacpoi pou» (N
oTnV evoTnTa «Mnviaiol Aoyapiacyoi» oTnv NEPINTWON TWV ETAIPIKWY NEAATWV) NOU
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NPoCPEPEI NANPOPOPNON Kal OTATIOTIKA OTOIXEIQ EV YEVEI OXETIKA PE TOUG AVAAUTIKOUG
Aoyapiaopouc Twv ouvdEoewy nou diatnpouv otnv WIND, TO0O TwV UPIOTAUEVWY 000
Kal Tuxov peANOVTIK@V kaBwg kal Tn duvatoTnTa eneepyaociag autwv. Eniong péow
NG &v AOYyw €vOTNTAC, O ZUVOPOUNTNG AMnokTd NpdoBacn OToug Aoyapliacuous Twv
TeheuTaiwv 12 pnvav.

EidIka yia Tnv unnpeoia myWIND, o ZuvdpounTng kaAeital va diaBalel NpooekTiKa
TOOO TOUG OPOUC XPNong Twv YNNPECInV 000 kal auToug nou 6a Tou NapouciacTouV
NAEKTPOVIKA, NpIv and Tnv eyypagn Tou O€ auTh. € NEPINTWON Nou OV anodEXETal
NANPWC Kal XwpIic eM@UAAEN To oUVOAO 1 HEPOC TWV OPWV AUTWV Mou 6a Tou
napouaciacToUV NAEKTPOVIKA, MPIV anod TNV €yypagn Tou OTNV Unnpeaia, KaAsital va
uNV Npoxwpnosl oTnv anodoxrn Twv Opwv auTwV Kal akoAoUuBw¢ oTn Xpron Twv
Ynnpeoiwv. EKTOC TwV avwTeépw, OTnV v AOyw €pAppoyry 0 ZUVOPOMUNTNG HMOPEI
evOeikTIKG va OdlaxelpiCeTal NAEKTPOVIKA TIC UMNPECIEC TOU, va €EVEPYONOIEl N
anevepyonolei unnpeaieg dieBvouc Neplaywyng, NpooBeTwv nakeTwv (add-ons), To Oplo
xpnong dedopevwy, va eniBailiel ppayng kaptac SIM auTou, va evepyonolei 1 kaTapyei
nayia evroAn vyia €EO0pANON Aoyapiacpwv HECW MIOTWTIKAG KAPTAg, va aAAalel
OIKOVOMIKO MpOypaupa kair va npoPaivel oe avavéwon Tng oUPBAcnG Tou e Tnv
Etaipeia, epooov auta eivar duvatd oTta nAaiola TnG ekAcTOTE 10XU0UCAG EUMOPIKNG
NONITIKNG TNG ETalpeiac kai, Yevikwe, va npaypaTonolei Xpron kabe aA\Ang unnpeoiag
MoU NAPEXETAl HECW Tou IaToTOMNOoU «https://www.wind.gr/gr/mywind/mylogin/».
EIdIKG yia TOUC £TAIPIKOUC NENATEC Oev NAPEXETAI NPOORACN OTIG AOINEC UMNPETIEG
myWIND aA\a npdoBacn oTnv evoTNTA TwV AOyapiacpuwy

H npooBaon oTig Ynnpeoieg myWIND anoktdtal kata Tov akoAouBo Tpomno kai pe
npwToBouAia Tou ZuvdpounTr). O ZuvdpounTNC eyypaPeTal OTIC YNNPEDIEC HEOW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akohouBwvTtag Ta
BnuaTa nou kabopilovTal ekei pe diladpaaTikd Tpono, dnAadn kaTaxwpwvTag 1o A.O.M.
TOU, TOV apIBPO TNAEPWVIKAG OUVOEONG KIvNTOU, Tov KWAIKO ZuvOpounTn Kai
anapaitnTwg dieuBuvan nAekTpovikou Taxudpopeiou (e-mail). ‘Ocov agopd TOGO 0N
oUvdeon KivnThG 000 kal aTtn dielBuvon NAekTpovikoU Taxudpoueiou, 0 ZuvOpounTnG
gyyuarar OTI €ival evepyeg, £xel NPOOPAcn 0€ AUTEG AuTOG O D10 Kal O MEPINTWON
aAayng olaodnnoTe €€’ auTwv oPeiAel va evnuepwVEl APesa Npog TouTo TNV ETaipeia
Kal napaAAnAa eniAéyel Tov TUNO Twv YNNPECIWV nou enBupel. Ev ouvexeia, AauBavel
xwpa n akdAoubn diadikacia enaAnbeuong (epegng n «Aladikacia EnaAnbeuong») kai
OUYKEKPIUEVA, 0 ZUVOPOUNTAG AauBAvel TNV NAEKTPOVIKN dIEUBUVON Nou EXEl ONAWOEI
OXETIKO nNAEKTPOVIKO pNAvVupa enaAnBeuong (verification e-mail), oTo onoio
nepihappaverar ouvdeapog (link), Tov onoio npénel va emIAEEel 0 ZuvdpounTiG. Me Tnv
€MIAOyR TOU OUVOEOHOU, 0 ZUVOPOUNTNG HETAPEPETAI O Wia 10TooeAiIda, oTnVv onoia
Ba kaAeiTal va eicayel évav kwdikd ZuvdpopnTn Hiag xpnong (one time password). Tov
eV AOyw KwdikO AapPavel pe OXeTIKO oUVTOHO ypanTtd privupa (SMS) otov apibpod
KIVNTAC 0UVOEDNC Nou €Xel ONAWOEI KATA TA AVWTEPW AVAPEPOPEVA. ME TNV l0aywyn
TOU KwJIKoU Hiag xpnong, o ZUvOPONNTNG HETAPEPETAI OE VEQ I0TOOEAIDA, Ornou Ba Tou
{nTNnBei va dnAwaoel £va povadikod dvopa xpnoTn (username) kai Evav Hovadiko KwdIKO
xpnotn (password), Ta onoia kai 6a Xpnoiuonolei anokAEIoTIKA yia TNV NpdoBacn oTIC
HAekTpovikég Ynnpeaieg myWIND, kabwg eniong kal va anodexTei Toug Opoug Xpriong
NG unnpeoiac. Me Tn dNAwon Twv &v AOyw OTOoIXEIwV and To JuvOpounTr Kai Tnv
anodoxn Twv 0pwv XPRonG, oAokAnpwveTal n Aladikacia EnaAfBsuoncg kai ev yevel n
oladikacia eyypa@ng oTic Ynnpeoiec myWIND kal 0 ZuvOpounTAG AauBaAvel OxeTIKO
NAEKTPOVIKO PAVUpa kaAwoopiopaTtog (welcome e-mail).

Ma Tnv npdéoBacn kabs gopd orov OIadIkTuakd TOMo Twv Ynnpeoiwv myWIND, o
ZUvOPOUNTAG EI0AYEl TOV MPOOWMIKO KwOIKO XpRoTn (username) kali Tov KwoIKO
Eioodou (password) (epe€nc «Kwdikoi MpdoBaonc») nou eixe opiosl cUPP®WVA WE Ta
avwTEPW avagepopeva. MNa Adyouc acpaleiag evdexeTal va {nTeital nePIodIka and Tov
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>uvdpounTn va aA\alel Tov kKwdIkO €10000U Tou. Me Tn oUvOeon oTov dIadIKTUaKO
TOMO TWV YNNPECI®WV, O ZUVOPOUNTNC AMOKTA npooBacn OToV MPOCWNIKO TOU
Aoyapiaopo myWIND.

12.1.6. O ZuvdpounTnic duvaTtal onoTednNoTE Kal HEow TNG Ynnpeoiag HA va diakonTel
0 i010G TN duvaTOTNTA ANOOTOANC, HECW SMS 0To dNAWBEVTA anod auTdv apiBPod KIVATAC
TNAePwviac 1 nAekTpovikoUu Taxudpopeiou, oTn dnAwBeioa and auTov NAEKTPOVIKNA
OleuBuvon Tou AoyapiacpoU — TIHOAOYIOU XPEWONG, AMEVEPYOMOIWVTAG, £TOI, TIC
Ynnpeoieg HA (sms-bill, e-bill ii/kar myWIND) kai evepyonolwvTag Tnv Unnpecia
anooToAnG evrtunou Aoyapiacuou. H napouca napdypagoc dev epappoleTal oTa
ETaipika Mpoypappata. Eidika yia Toug TaipIkouc NEAATEC N anevepyonoinon Yiveral
€ite pe aitnua Tou  Nopiyou  Eknpoownou péow  TNG  OIEUBUVONG
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ giTe
oTéAvovTac fax oTo 219993342.

12.1.7. O ZuvdpounTng pnTwG avayvwpilel kar anodexetal ot dev €ivar duvatni n
€€ao@aion Tou ZuvdpounTr 600V aPopd aTn XPrion Tou NAEKTPOVIKOU Taxudpoueiou
Kal KaTta TNV NAEKTPOVIKN OIakivnon eyypdpwyv, kabwe auTr e€aptdartal anod nAnoog
napayovtwv. Q¢ ek TouTou, n WIND dev (pepel 0€ Kapia MmeEPINTWON €ubuvn R
UnoxpEwan 0oov apopd oTnv napaiafr) Tou Aoyapiacpou — TIHOAOYioU XpEwaong ano
TOV ZUVOPOMUNTH MECW NAEKTPOVIKOU TaXUDPOMEIOU OTNV NAEKTpoVIKN dlelBuvon nou
auTog €xel dnAwaoel otn WIND kal Tautdxpova o ZuvdpounTng avayvwpilel 0TI o idlog
gival anokAEIoTIKA uneuBuvog yia onoladnnoTe {nuia nbeAe npokAnbei o auTov 1 o€
olovdnnoTe TpiTo. Eniong, n WIND dev gépel eubUvn yia Pn €YKUPOUC NPoopioiouc,
oQaAuaTa PeTadoong, aA\oiwaon i ev YEVEI yia TNV aoPAAEId TWV NANPOPOPIWY NOU
OlakivouvTal 0To TNAEMIKOIVWVIAKO TNG OIKTUO KAl HETAPEPOVTAl HECW KUKAWUATWY
EMNIKOIVWVIAG kal auvapouc eEonAITHoU Nou NapéXouV TPiTol, kKabwg eniong Kal Napoxol
TnAEnikoIVwVIakwv OIKTUWV nou dlacuvdeovTal pe To diktuo Tng WIND, onwg yia
napadeiypa otnv nepintwon Tou AladikTuou. MapaAlinAa n WIND dev napexel kayia
gyyunon npog To uvdpopnTr 0TI o diadikaacieg acpaleiac nou xpnoiyonolsi n WIND
Ba anoTpewouv TNV anwAeia, aAoiwon n Tpononoinon Twv NANPOPOPIWY MOU
Olakivouvtal oto Aiadiktuo n.X. €€aitiag 1wv, trojan horses 1 dAwv avTioToixwv
enBAaBwv Npa&ewv TpiTwv.

12.1.8. Me Tnv unnpeoia KataBoAng TIUNWATOC MECW MIOTWTIKAG KAPTAG O
ZuvOpoUNTAG €xel TN duvaTOTNTA va KATaBAAel To Tignda yia Tnv €E0QAnCN Twv
Aoyapiacpwv Tou HE XpRAon £ykKupng Kal v 10XV MIGTWTIKAG TOU KApTag ekdOTEWG ano
avayvwpIiouEVo MIoTWTIKO idpupa. Me Tnv unnpecia katdBeong ndylag evroAng yia
€EOMANON Aoyaplaopwv PECW NIOTWTIKAG KAPTAG O OUVOPOUNTAG EXEl TN duvaToTnTa
va katabeael nayia evioAn yia Tnv eE6(ANoN Twv Aoyapiacpwy Tou, Nou NpOKEITal va
ekdidovTtal aTo YeNov ano tnv WIND, pe xpion €ykupng kai v 1oXU NICTWTIKAG TOU
KApTag €kOOCEWG and avayvwpioUEVo MIOTWTIKO idpupa. Katd Tnv napoxn Twv
UNNPECIOV KATABOANG TIUAWATOC HECW MIOCTWTIKAG KAPTAG Kal kaTabsong ndyiag
EVTOANG Yia €EOANON Aoyaplacpwv HECW MIOTWTIKAG KAPTAC O ZUVOPOMNTAG Kal
VOMIHOG KATOXOG TNG KAPTAg, agou €10éNBel aTov AladikTuakd Tono, katayxwpei ora
olkeia nedia, Ta aTolxeia TNG kKAPTAg Tou (apIBPOG kKApTac, NUEpopnVvia ANEng, apiBuog
€€akpiBwang TnG auBevTIKOTNTAG TNG KAPTAG MOU €ival ANOTUNWHEVOG OTOV XWPO MoU
npoopileTal yia Tnv unoypa®n Tou katoxou (CVV2/VISA r; CVC/MC) kai To nogod Tng
NANPWHNAG Nou eMBUEL. META TN CUMNANPWON TWV AVWTEPW OTOIXEIWV 0 ZUVOPOUNTNG
EYKPIVEI TNV NANPWUNA TOU OXETIKOU MOOOU HE TNV Evepyornoinon TnG &vOEIENG
«ONokAnpwon» (i GANG napep@epolc ppaonc) nou sugavileralr oTtnv 08dvn Tou
unoAoyioTn Tou.

O ZuvdpopnTnG oPeiAel va TNPei OAEG TIG UNOXPEWTEIC TOU NMOU NPOKUNTOUV anod Toug
OpPOUC XPNoNG TNG NIOTWTIKAG TOU KAPTAg kaBwg kal anod Tnv Keipevn vouobeaia yia
TNV NANPWHNA HE NAEKTPOVIKA WEDa, ONwC, eVOEIKTIKA, va AauBavel OAa Ta YETPA yid
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TNV ao@aAr GUAAEN TNG NIOTWTIKAG TOU KAPTAC, va €I00MNOIEl Xwpic kabBuoTEpnon TNV
WIND vyia Tnv nepinTwaon anwAeiag ) KAOMNG TNG MNIOTWTIKAG TOU KAPTAG K.AM.

12.1.9. Akaiopa évraéng otnv Ynnpeoia HA €xouv OAol o1 ZuvdpounTEG ZupBoAaiou
NG WIND (uoika npoowna, VOUIKG Npoowna EUNopikou r KEpdooKoMNIkou XapakTnpa
Kal QUOIKG npoowna MNou aockoUVv aTOMIKN €UMOPIKN ENIXEipNOn 1 €AEUBEPIO
€Nayyeiua), ol onoiol €xouv evepyn oUvOeon KIVNTAG TNAEPwVIAc i kal oTabepnc
TnAepwviag kai internet kal nAekTpovikny OlelBuvon (e-mail). E€aipéoeic and To
dikaiwpa évraéneg otnv Ynnpeoia HA duvavtal va epapudlovral and Tnv ETaipeia yia
Aoyouc 31ao(ANIONG TOU anoppnToU TWV MPOCWNIKWV JEQOUEVWV CUVOPOUNT®V N
AoinoUg AOyouc PNopIKAG Kal MIOTWTIKAG TNG NOAITIKAC.

12.1.10. O ZuvdpounTnc KaAeital va d1aBalel NPOCEKTIKA TOOO TOUG NAPOVTEC OPOUC
xpnonc Twv Ynnpeoiwv HA 000 kai auTtoUc nou Tuxov 6a Tou napouciacTouv
NAEKTPOVIKA, NpIv and TNV €yypagr Tou O€ AUTEG. Z€ NePINTWON Nou dev anodéxeTal
NANPWC Kal XwPic eM@UAaEn To oUVOAO N HEPOG TWV OpwWV aUTWV Mou Ba Tou
napouciacTouv NAEKTPOVIKA, NPIV anod TNV gyypagn Tou oTIG Ynnpeoieg HA, kaAeiTal
va PNV Npoxwpnoel oTnv anodoxn Twv Opwv auTwV Kal akoAouBwc aTn Xprnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwpa Tpononoinong onotednnoTe Twv NapovIwv
OpwV aAAG kal Twv ev AOyw Opwv nou napoucialovTal oTo ZUVOPONNTH NAEKTPOVIKA,
npiv. Tn Xpnon Twv YNNPeoiwv, HE MponyoUHEVN avTioToIXn EVNUEPWON Tou
ZuvdpounTn Tpiavta (30) nuepwv, npiv TNV I0XU TWV &V AOYyw TPOMOMOINCEWY,
oUpewva pe To apbpo 20 TnG napouong oupPBACEWC, OIACTNHA KATA TO OMOI0 O
>uvdpounTnc Ba duvaral va unavaxwpnoel TNG NapouonG oUKPBACEWS Nou apopd aTnv
Ynnpeaia.

12.1.11. Tia onoiodnnote npoBAnua/ duoxépela/ epwTnua katd Tn dladikaacia
gvepyonoinong Twv Ynnpeoiwv, o ZuvdpounTng dUvaTal va enKOIVWVEI PE To TPRKa
EEunnpéTnong MeAatwv Tng WIND oTa 1oxUovTa TNRAEPWvA ENIKOIVVIAG/NAEKTPOVIKEG
Oleublvoelc  onwg  avaypagovral  oTnv - WG  AGvw  NAEKTpovikn  ogAida
(www.wind.gr/gr/mywind) [ oTo TnAé@wvo 13800 vyia OuVOPOUNTEG KIVNTAG
TNAEPviag, oTabepng TNAEPwviag kai internet kai oTo 1277 yia €TAipIkoUG NEAATEG,
12.1.12. O1 hoyapiacpoi ekdidovTal Pnviaing n/kar kat’ emioyn Tng WIND yia xpovikd
dlaoTnuaTa nou dev unepBaivouv Toug dUo (2) PRVES, cUPPWVA Pe Ta 60a €I0IKOTEPA
opifovtal oToug OpouC TNG OUMBAcewc Tou ZuvdpounTtr) Me T WIND. Edv o
ZuvdpouNTAG €xel emAéEel kal npdoPaon oTig Ynnpeoieg myWIND oUu@wva e Ta
avwTEPW ava@epoOPeva aTo napov apbpo, o ZuvdpounTnc duvaral va £xel npoopaon
Kal o€ NaAaIdTEPOUG AoyapiacpoUc ToU Yia XPovIKO didoTnua £wg dwdeka (12) unvav
ano Tov TpEXovTa Aoyapiaopo.

12.1.13. ZTnv nepinTwon nou o ZuvOpouNTAG TWV YNNPESIWV Eyypagei oTnv Ynnpeoia
Eviagiou Aoyapiacpou Tng WIND (kivntr) TNAEQwvia, aTabepn ThnAspwvia kal Internet),
OnAwvel 0TI, anodexetar OTI Ba AapBavel TG Ynnpeoiec HA nou €xel kabopioel
(anoaToAn Aoyapiaopou pe SMS r)/kai e-mail) yia OAec TIc ouvdEoeic nou Ba evraxBouv
otnv Ynnpeoia Evigiou Aoyapiacpou, evw OTNV MEPINTWON EVEPYONOINONG Kal TNG
Ynnpeoiag MyWIND o ZuvdpounTng anodexetal nwe 6a Aappaver Tnv Ynnpeaoieg HA yia
OAEC TIC UNNPECIEC NAEKTPOVIKWV EMIKOIVWVIMV MOU €ival EVEPYOMNOINUEVEC 0To A.O.M
Tou. H napouoa napaypagog dev epapuodleTal ota ETaipika Mpoypaupara.

12.1.14. AikaiwpaTta/ YNoxpewaoeig ZuvopounTn

12.1.14.1. O Zuvdpountng Oewpeital OTI €\aBe yvwon yia Tnv €kdoon Twv
Aoyapiaopwv Tou evTtog nevre (5) pyacipwv NUEPWV anod TNV NUEpounvia €kdoong
TOUC, ONWC auTn avaypdapeTal o€ KGBe Aoyapiaopo. H ETaipeia opeilel va pepipva yia
TNV 000 TOo duvatov TaxUTepn €midoOn Kal anooTOA] OTOUG OGUVOPOUNTEC TWV
€kOIOOMEVWV and auThRV Aoyapiacpuwy XPEwong.
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12.1.14.2. Eniong, o Zuvdpountng Oewpeital OTI €AaBe yvwon KABE OXETIKNG
EVNUEPWONG/KOIVOMOINONG NMOU E0TAAN OTNV WG AV NAEKTPOVIKH S1EUBUVOT TOU KaBWG
Kal oTov/oug apiBuo/oucg KIVNTAC ThAEPWVIAG Tou.

12.1.14.3. O ZuvdpounTnG €ival anokAEIoTIKA unelBbuvog yia Tnv evnueépwan TG WIND
o€ onoladnnoTe nepinTwaon aduvapiag npdoBaocnc atnv Ynnpeoia r) aduvapiag Anyng
TwV NPoBAENOPEVWV OTNV Napoloa evNUEPWOEWV Kal dev dUvATAl va €NIKAAEOTEI
Kavevav ek TWV WG avm AOYwV w¢ aITIoAoyia unepnuepiac eE0PANCNC TwV Aoyapiacuwv
TOU.

12.1.14.4. O Zuvdpountng anodéxeralr OTI, NEPA TWV WG AV EVNHEPWOEWY, Ba
AapBavel ano Tnv ETaipeia kai £100MN0IN0OeIC HEGW SMS aToV KIvRTO apiBud ouvOsonc nou
£xel On\woel r)/kai e-mail otn diEUBUVON NAEKTPOVIKOU TaXUDPOUEIOU Mo €XEl ONAWOEI
aMd Kal PEOW TOU NAEKTPOVIKOU TOU Aoyapiacpou, npiv anod Tn Woviun diakonn
napoxne Twv Ynnpeoiwv, Baoel Twv npoBAENOPEVWV OTOUG OPOUG TNG Napouodc, onoTe
N anocoToArn Tou AoyapiaopoU PECW NAEKTPOVIKNAG aAAnAoypagiag Tnv NAEKTPOVIKN
Tou d1elBuvon 1 n anooToAn evnuEPWONG €kdoanc Tou Aoyapiacpou Ba BswpolvTal
APKETEC YIA TN OXETIKN EVNMEPWON TOU, NPIV TNV €MIBOAR ppaync n diakonng
12.1.14.5. O ZuvdpounTtng, kab’ oAn Tn didpkela napoxng Twv YMAnPeoiwv, eival
UMOXPEWMEVOC Kal QEpel TNV €ublvn va yvwoTonolei apéow¢ otn WIND, kdabe
METABOAN TwV OTOIXEIWV NouU €xel dNAwaoel oTnv napouoa AiTnon, ONwg eVOEIKTIKA TNG
TaxudpOoMIKAG Tou OJleuBuvong kal Tou apiBpoU KivnToU TNAEPWVOU Kal Tou
nAekTpovikoU Taxudpopeiou autou (e-mail). O ZuvdpopunTnc dnAwvel 0TI, onoiadnnoTe
METABoAn Twv ONAWBEVTWV and autov oTnv WG dvw AITnon OToIXEiwv YiveTal
anokAEIoTIKA ano Tov idlo.

12.1.14.6. O ZuvdpounTnc pnTwS avayvwpilel kal anodéxeral oTl, n WIND dev (pepel
o€ Kapia nepinTwon €ublvn 1 unoxpeéwon eniBeBainon f/kar enaknbsuonc Twv
ONAwBEVTWY and auTtdv e Tnv napouca AiTnon OTOIXEIwV Tou Ooov agopd oTa
oToIxeia enikoivwviag (n.x. dieuBuvon, e-mail K.0.k.) kal Aoind oToIXEia Nou NApEXEl
oTtnv ETaipeia yia Tnv ekTéAeon kai napoxn Twv Ynnpeoiwv HA kai 0TI o idlog €ival
anokA€IoTIKA uneuBuvog yia onoladnnoTte {nuia nBeAe npokAnBei oe autdv n ot
0lovONMoTE TPITO and Tn Xpnon N Tnv enegepyacia autwv. To auTo I0XUEl Kal yia Td
w¢ avw aTolxeia nou dnAwvovTtal and To ZuvdPouNTH OE NEPINTWON WETABOANG TWV
apxXIKWG ONAWBEVTWV.

12.1.14.7. O ZuvdpounTtng duvartal va ahAa&el onoTedNNOTE TOV TUMO NAPOXNG TNG
unnpeaiacg NAEKTPOVIKNG £kdoang Aoyapiacpwv, Tnv dnAwBeioa and auTov NAEKTPOVIKN
d1elBuvan kai Tov apiBPo KIVATOU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNAG OEAIDAG TWV
Ynnpeoiwv www.wind.gr/gr/mywind. H napouca napdypagog dev epappoleTal ota
ETaipika Mpoypappuara.

12.1.14.8. O ZuvdpounTnc duvaTal va dIakOWel onoTedANOTE TOV TPOMO NAPOXNG TWV
Ynnpeoiwv HA. H petaBoAn dUvartal va ouvTeAeoTel PE TN CUWNARPwWOn and To
ZuvdpouNTR TNG OXETIKNG AiTnong Aiakonng Twv Ynnpeoinv HA. Eniong, o€ nepinTwon
arripaTog diakonng Twv Ynnpeoiwv, n WIND 6a anooTéAAel 0To ZuvOpounTh TOUG
Aoyapiacpous Napoxng UMNPECIV NAEKTPOVIKWY EMIKOIVWVIWV AMOKAEIOTIKA OTN
OnAwBeioa anod auTov Taxudpouikr dieBuvon. Ta anoTeAéouaTa TngG we avw AiTnong
Ba enepyovral evrog Tpiavta (30) nUEPOAOYIGKWV NUEPWV and Tnv MNpPocnKouod
unoBoAn TNG. Z& NePINTWAON Nou o ZuvopopnTnG ¢nTnoel n diakonn va AaBel xwpa o€
Xpovo auvtopoTepo Twv 30 nuepwv, N WIND Ba kataBaAel kabe duvatr) npoondbeia
0Ta nAdiold Twv TEXVIKWV Kal OIadikaoTIKwV OuvaToTATWV TNG, MPOKEIMEVOU va
uAoroInaoel To aiTNHA O PIKPOTEPO XPOVIKO dIACTNHA.

12.1.14.9. O ZuvdpounTnc dnAwvel OTI €ival 0 anokAEIOTIKOG XpNoTNS TN YNnpeoiacg
Kalr OgopeveTal 0TI Ba kavel opbry xprion auTtnc kai de Ba anokaAunTel oUTe Ba
Onuoaoielel oToixeia TNG Ynnpeoiag v yevel o€ onolovdnnoTte TpiTo (M. KwOIKoUG
npooBaonc, NePIEXOPEVO TNG YNNPEoIac), onwe evOEIKTIKA PE TNV Npowenaor Toug
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MEOW NAEKTPOVIKNG aAAnAoypagpiac o€ TPIiTouC. Z€ avTiBeTn NEPINTWON 0 ZUVOPOUNTNG
gival anokA€IoTIKA uneuBbuvoc yia onoiadnnoTe {nuid nbeAe unootei kai n WIND
oudepia eubuvn Ba eepel yia TNV {nuia autn. Eniong, unoxpeouTal va €1I00NoINCEl
apeoa Tn WIND yia onoladnnoTe pn eEouciodoTnueEvn Xpnon n/kal napapiaon Twv wge
avw kwdIkwv NpooBacng atnv Ynnpeaia.

12.1.14.10. AnayopeUstal pnTa onoiadnnote enéuBaon / ene€epyacia Tou
NEPIEXOMEVOU TwV napoucialOpevwv OTn 10ToogAida Twv Ynnpeoiwv HA OToIXEIwV
XPEWOEWV KAl 0 JUVOPOUNTAC €ival anokAEIOTIKA uneuBuvog yia onoiadnnoTe {nuia
nBeAe unooTei o 010G i} NpokAnBsi atn WIND 1} o€ 0lovdnnoTe TPiTO and avTioToixn
EVEPYEIA TOU.

12.1.14.11. O ZuvdpounTtng avayvwpilel 6T n WIND oudepia €ubUvn @Epel yia Tn
OeTIkn 1 anoBeTikry {nuia, nou evdexopeva Ba uMNooTel 0 ZUvOPOUNTAC and Tn Wn
TNPNON TWV UNOXPEWOEWV TOU MOU AnoppEOUV oUVOAIKd and To napov apbpo 12.
12.1.14.12. EidIka 000V apopd OTIG ETAIPIKEG OCUVOETEIG kal 0Ta nAadiola Tou apbpou 3
napaypagog 1 Tou v.3783/2009 yia Tnv TAUTONOINON XPNOTWV KIVATAG TAEPWVIAG,
Onou MPOBAENETAl N UMOXPEWON TOU GUVOPOUNTN va AvapEPEl TA OTOIXEId TV
XPNOTWV TWV TNAEPWVIKWV YPAUK®V KIVATAG TNAEPWVIag nou kaTexel, n Ynnpeoia HA
napexel Tn duvaTtoTNTA OTOUG ETAIPIKOUG GUVOPOUNTEG VA KATAXwPoUV HOVOl TouG Td
OTOIXEIQ TWV KATOXWV €KAOTNG TNAEPWVIKAG YPARUNG KIVNTAG ThAEPWVIac. Z€ auTd Ta
nAaiola, o ZuvdpounTnG €iIcayel POVOG TOU Kal PE anokAeloTika Oikr) Tou €ubuvn Ta
OTOIXEIQ TWV KATOXWV TWV TNAEPWVIKWV YPAUHWV nou kaTtexel. Ogeilel, YalioTta, o
>UVOPOMNTAC Va avavewvel KABe popd Ta OTOIXEId AuTd, pOCOV NPOKUNTEI aAAayn
KATOXoU TNAEPWVIKAG YPAUUNG Kal PEPEI NARPN €uBUvn 6oov agopd aTnv NANPOTNTA,
MoTOTNTA KAl aKPiBEId TwV OTOIXEIWV auTwv. Ta OTolxeia Twv xpnoTwv nou 6a
onAwvovTal and Tov ZuvdpounTn 6a anoTunwvovTal oTov Jnvidio Aoyapiacud nou Ba
AapBavel o ouvOPOUNTAC.

12.1.15. Ynoxpewoeig Tng WIND

12.1.15.1. Ta oToIxEia nou NepIAaUBAvoOVTal OTIC ENIKOIVWVIEG ANOOTOANC Aoyapiacuou
kal otov d1adIkTuako TONo TngG Ynnpeoiag HA avTioToixoUv oTa oToixeia TnG Baong
Ogdopevwv TNG WIND avagopik@ Me Tnv napoxn kai TIHOAOYNon UMNPECI®V
NAEKTPOVIKWV EMIKOIVWVIQWV OTO ZUVOPOUNTH. € TuxOv nepinTwon AdBoug n/kal
meavng avakpiBoug avaypagng, Aoyw un unaimotntag Tng WIND, n WIND dev 6a
gubuveTal €vavTl kavevog yia {nuieg (onoloudnnoTe €idoug Kal av givalr auTteg) nou
TuxOv B6a npokUwouv. Mn unamoétnTa Tng WIND anotelouv, evOeikTIKG Kal Oxl
NEPIOPITTIKA, AITIEG MOU avayovTal O€ TEXVIKEG DUOAEITOUPYIEG KAl aOTOXIES ) NANUMEAR
A&IToupyia UNOAOYIOTIKWY OUCTNUATWY N OToIXEiwv OIKTUOU 1 oxeTilovral ME
ornolovONnoTe TPOMNo e NPAEEIG 1 NApaAEiyelg Tou ZuvdpounTh.

12.1.15.2. H WIND 6a kataBaAel kabe duvatn npoondbeia yia Tn dlaocpalion Tng
diaBeoipoTnTac TS Ynnpeoiag HA kai Tnv kaAn Asiroupyia autnc. QoTo00, 0 Kayia
nepinTwon dgv Ba eubUveTal yia onoladnnoTe {nuia avapopika e TNV anooToAn Twv
Aoyapiacpwv kai Tnv IoTooeAida otnv onoia giAo&eveital n Ynnpeoia HA 1} Tnv xprion
TwV unnpeoinv HA, cupnepiAapBavopevwy evOEIKTIKA, AABouC, NnapaAeiync, dIaKonng
ENATTWHATOC AEITOUPYIAGC TOU GUOTAMATOC, 1 TNG OUVOEONG, WV NAEKTPOVIKWV
UNoAOYIOTWV, aKOWa Kal OTNV NEPINTWON MOU £XOUV EVNUEPWOEI NEPI TWV AVWTEPW Ol
eknpoownol TG WIND.

12.1.15.3. H WIND diatnpei To dikaiwpa Tponomnoinong n katapynong Twv YNnpeoiwv
HA 1 Twv €MPEPOUC UNNPECIOV TOUG, KATOMIV MPONYOUHEVNG EVNHEPWONG TOU
>uvdpounTn HE KaBe npoogopo yia Tn WIND Tpono (emioTtoAr, fax, e-mail, SMS,
Aoyapiaopoug, avaptnon atov IaTotono Tng WIND, k.A.n.). Eidikd oTnv nepinTwan nou
Ol TPOMOMOINOEIC TWV YNNPECIWV OUVENAyovTal QUOHEVI) AMOTEAEOUATA YIA TOUC
>uvdpounTeg, N WIND 6a Touc evnuepwVEl, CUPPWVA KE Ta NpoBAenOpeva aTo apbpo
20 TnG napouonc cuppdacewc, Tpiavta (30) nUEPEC, MpIV TNV €papyoyn Twv
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Tpononoinoewv TG Ynnpeoiac HA, napeXovTdag Toug €T01, yid TO €V AOYW XPOVIKO
didotnua, To diKaiwha va unavaxwpnoouv and Tnv napolca cuPPacn nou agopd
oTtnv Ynnpeaia HA.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napovTeg €1dIkoi Opol kal NPoUnoBETelg, ol AITNOEIC ZUVOEoNG YNNPETIWY
HAekTpovikwv Enikoivwviov (WIND kivnTr, oTtabepn kai ADSL internet) kai ol Fevikoi
‘Opol TV WG avw AITHoEWV ZUvOeonG anoTeAoUV ToU OPOUC Kal TIG NPoUnoBEoeIg
napoxns Tng Ynnpeoiag Eviaiou Aoyapiaopou. ‘Onou ol napovteg €1dikoi Opol
OuyKpouovTal Pe Toug MevikoUg ‘Opoug TNG Napoloac UNEPIoXUOUV Ol NApOVTEG EIDIKOI
TWV YEVIKQV.

12.2.2. H Ynnpeoia Evigiou AoyapiaopoU cuvioTaTtal otnv Evragn kai diatnpnon oAwv
TWV EVEPYWV OUVOECEWV TOoU ZuvdpounTn otnv Etaipeia (WIND kivnTr, oTabepn kai
ADSL internet) kGTtw anod Tov id10 KWOIKO ZUVOPOUNTH NPOKEIYEVOU va AapBavel evav
€viaio Aoyapiaopo yia OAEC TIC WG Avw YNNPETieC.

12.2.3. O ZuvdpounTnG, NPOKEIEVOU va kavel xpnon TnG Ynnpeoiag Eviaiou
NoyapiacpouU, 6a npenel ol dNAWKPEVEG oTNV Napoloa GUVOEDEIC TOU OTO JIKTUO TNG
WIND, va €ival evepyec kKaTd TO WrAva TIHOAOYNONG kai va TiyoAoyouvTal Pe Ta idia
npoownika dedopeva (OvopaTenwvupo, ap. AAT, AOM).

12.2.4. Me Tnv gyypa®n Tou ZuvdpounTn oTnv Ynnpeoia Eviaiou AoyapiacpouU, n
ETaipeia dUvaral va napéxel 0To ZUvOPOUNTH EKNTWON OTO WNvIaio nayio TEAOG Tou
0IKOVOMIKOU NPOoyPAuKaToc KIvnTNG ThAEpwviac, ) aAAou €idouc eknTwWoeIC, BACEl TOU
IoxUovToC TIHokaTaAoyou TnG Etaipeiac. H ékntwon Oa 10xUel anokAEIoTIKA yia TO
XPOVIKO O1G0TNKa nou o ZuvOpounTnc Ba napapével eyyeypaupevos otnv Ynnpeoia
Eviaiou Aoyapiaopou Kal oTa OIKOVOMIKA NPoypaupaTa Twv YNNpeoiwv HAEKTPOVIKWY
Enikoivwviwv, nou opilel N eKNTWTIKA Npoopopd, onwc npoPAEnsTal oTov IoxuovTa
TIHokaTahoyo Tng ETaipeiac.

12.2.5. O ZuvdpopunTng avayvwpilel kal anodexeTal 0TI, O€ NEPINTWAON UN THPNONG TWV
oupBaTikwv Tou unoxpewoewv (Mevikoi ‘Opol Twv AITAOEwv ZU0vOeoNnG Kal TNnG
napouoac), onwg evOEIKTIKA N [N €ykaipn €E0(GANON Tou ouvoAou Tou Aoyapiacpou
TwV YNNPEoIWV TwV WG avw ouvdeoewv (WIND kivnTr, otabepn kai ADSL internet),
EVTOG TNG avaypapopevnG o€ autov nuepopnvia Angng, n Etaipeia dikaiouTar vanpopei
0 MPOCWPIVA) Kal KAToMmv MOvIKn Olakonn OAwv Twv YMNPeoiwv TOU €viaiou
Aoyapiacpou, cuppwva Ke Toug Mevikoug ‘Opoug Twv AITNoEwv ZUVOEaNG 0To AiKTUO
napoxng HAekTpovikwv Ynnpeoiwv ZuvdpounTr (KIvhTRG, oTabepng kai ADSL internet),
ONwg IoXUOUV. Z€ NEPINTWON MEPIKAG EE0PANONG TOU evidiou AoyapiacpoU CUP@VEITal
PNTWG OTI 0 ZUVOPOUNTNG KaBioTaTal UNEPAEPOG YIA TNV OPEIAR TOU, CUVENAYOUEVWV
TWV OUVEMEIWV, NOU NPoBAENovVTal CUPPWVA HE TO VOUO Kal Toug Mevikoug ‘Opoug Twv
AITnogwv Z0vOeonc, avapopikd PE TNV NPOCWPIVH/HOVIKN 8IaKOMN TOU GUVOAOU TwV
YNnpeoiwv Nou TOU NapEXovTal.

12.2.6. Z& nepinTwaOn Nou o ZUvOPOUNTNG EXEl EYYPaPEi g€ 0mnolovONnoTE TUMO TNG
Ynnpeoiag HAekTpovikoU Aoyapiaopou, ol dNAwUEVEC 0TV Napouca cuvdEDEIC Tou, Ba
gU@avioToUv autopaTa kalr otnv Ynnpeoia HAekTpovikou AoyapiacyoU Mnou EXel
EMAEEEL

12.2.7. e nepinTwon nou o0 2uvdpounTic airnBesi  petaBifaon/aitnon
(popnTOTNTAC/aKUpWaN, yia onoiadnnoTe €K TwWV AVOTEPW OUVOECEWV, N YNnpeoia
Eviaiou Aoyapiacpou 8a navel va ioxUel and Tov eNOPeVo Aoyapiacpo yia TIG we avw
OUVOEQDEIG.

12.2.8. O ZuvdpounTnc diatnpei To dikaiwpa unavaxwpenong ano tnv Ynnpeaia Eviaiou
Aoyapiacpou, kaToniv Eykaipng evnuepwaong Tng WIND.

12.2.9. H Ynnpeoia Eviaiou Aoyapiaopou napexeTal epooov ival TEXVIKA dIabEaiun Kal
0 ZuvdpounTNG anodeExeTal NwG N napoxn TG 6a evepyonoinbei apa tn d1abecINoTNTA
™.
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12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napovTeg €idIkoi Opol Kal Npolnobeoeic, n AiTnon ZUvOeonc kai ol AoIMnoi
OpoI TNG Napouoac anoTeAoUV Tou OPOUG Kal TIG NPolnoBETeIC napoxXnG TNG YnNnpeaiag
WIND Mobile Broadband.

12.3.2. O ZuvdpounTnc deopeleTal va xpnoigonolei Tnv Ynnpeaia WIND Mobile
Broadband yia npéofaon oTo 81adikTuO anoKAEIOTIKA Kal JOVO yia Toug akonoug yida
Touc onoiouc napexetai n Ynnpeoia WIND Mobile Broadband kai cUpgwva navra pe
TIG EKAOTOTE 0dNYieC kal OPoUC xprong nou opilel n ETaipeia, dnwc auToi
npoBAénovTal oToug TigokaTaAoyoug TnG Ynnpeaiag WIND Mobile Broadband kai
BpiokovTal avapTnuévol oTo SIKTUAKO ToMo TnG ETaipeiag, oTo 81adikTuako TOMo

(site) https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/, Touc onoiouc o
ZUvOpPOMNTAC ONAWVEI OTI YVwpIlEl Kal anodExeTal.

12.3.3. Tia ™ xpnon Tn¢ Ynnpeoiac WIND Mobile Broadband and Tto Zuvdpopntn
anarteital n eykataotaon oTov H/Y Tou ZuvdpounTr OUYKEKPIKMEVOU AOYIGHIKOU
aouppaTng ouvdeonc oto 01adikTuo (TO OMoio NApEXETAl 0To ZuvdpounTn and Tnv
ETaipeia, epdoov n unnpeaia xpnoigonolgital JEow eEwTepikoU modem nou diveTal ano
TNV €Taipeia). To Aoyiopikd auTo duvaTtal va xpnoiponoinbei anokAEIoTIKA Kal HOvVo yia
T Xpnon Tn¢ Ynnpeoiag WIND Mobile Broadband kai povo yia 6co xpovikd diaoTtnua
napexeral n Ynnpeoia WIND Mobile Broadband and tnv Etaipeia oTo ZuvdpounTn. H
adeia xprong Tou AoyiopikoU Oev nmepIAauBavel o€ kapia nepintwon dIkaiwpa yia
onoladnnoTe EVEPYEIA avanapaywyng f dlavoung Tou AoyIopIKoU 1 YEVIKOTEPA XProng
ToUu yia onoiadnnoTe AOyo nEpav Tng duvaToTnTag Xprnong TnS Ynnpeoiac kai navra
OoTO BaBuo nou auto €ival anapaiTnTo. € MEPINTWAON €yKATAOTAONG KAl XProng
AoyiopIkoU aoUppaTtnG oUvdeonc d1agopeTikoU and To w¢ avw, 0 ZUuvOPOoRNTAG
avayvwpilel kal anodexeTal OTI €ival AnokAEIOTIKA uneuBbuvog yia onoiadnnoTe {nuia
nBeAe unoaoTei oTa nAaiola napoxng Tng Ynnpeaiag WIND Mobile Broadband.

12.3.4. To unod 12.3.3. Aoyiopikd acUppaTtng ouvdeonc oTo 81adikTuo nou eykabioTaTal
oTov H/Y Tou ZuvdpounTn kai emiTpenel Tn xpnon Tng Ynnpeoiagc WIND Mobile
Broadband, napexel, HEOW TOU EVOWHATWHEVOU HETPNTH Nou OIABETEI, HETAEU AAAWY,
Kal NANPoPOopIieC avaPopIka e TIG akOAOUBEC TIHEG: (1) Tn METPNON XPNong YNNpeoiag
WIND Mobile Broadband, ntor Tov dyko dedopevav o xpnon (kb) kai (2) Tnv vdeign
NG TaxUTNTAg kal Tou xpovou Xpnong Tng Ynnpeaiag WIND Mobile Broadband (Kbps).
O1 wg avw TIMEG avagopika pe Tn xpnon Tng Ynnpeoiag WIND Mobile Broadband yia
TIG Onoieg NANPOPOpPEITal 0 ZUVOPOUNTAG HECW TOU HETPNTN TOU AOYIOHIKOU aoUpHATnG
oUvdeong oo JIadikTUO aPopoUV anoKAEIOTIKA O EVOEIKTIKEG TILEG, NMOU OKOMO £XOUV
TNV nAnpopodpnon kai dev dUvaTal o€ Kapia MEPINTWAON va anoTeAEGOUV avagopa
npayuparonoindeioag kivnong, kabwc dev pnopoUv va cupnepiAdBouv nibavr kai
napaAlnAn kivnon and €ykaTaoTNUEVEC €PAPHOYEC Mou ouvdEovTal oTo OladikTuo
aQuTONATA KAl NPAyUaTonolouV MPOYPAWHATIOUEVEG EPYATIEC EVNHEPWONG MECW TNG
Ynnpeoiag npooBaonc. Q¢ TEToIoU €idouc epapuoyn, VOEIKTIKA Kal OXI anoKAEIOTIKA,
avagepPeTal n kivnon and Aeiroupyikd oUoTNa antivirus.

12.3.5. O ZuvdpounTng €ival anokA€IoTIKG uneUBuvog yia Tov TPOMO XPRoNnG TNG
Ynnpeoiag WIND Mobile Broadband kai dnAwvel 0TI Ba xpnoigonoiei Tnv Ynnpeoia
WIND Mobile Broadband oUppwva pe To ekaoToTe I0XUOV VOUOBETIKO NAaialo.

12.3.6. O ZuvdpounTng dnAwvel uneuBuva oTiI dev Ba xpnoiponolei Tnv Ynnpeoia WIND
Mobile Broadband yia Tnv avtaAAayr)/diakivnon napavopou MNEPIEXOMEVOU  Kal
YEVIKOTEPA MEPIEXOPEVOU TOU oMoiou n xprion, n diakivnon, n anokTnon r o okonog
napaPiadel onolovOnnoTe €KAOTOTE IoXUOVTA kavova OIkaiou kal 18iwg NVEUNaTKa
OIKaI®UATA TPITWV.

12.3.7 O ZuvdpounTnig deopeletal oTi dev Ba kavel xprnon Tng Ynnpeoiac WIND Mobile
Broadband peTa&U aMwv kal yia Tnv anoaToAn Kn nTnoeiowv r)/kal eyaiou apibpou
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MNVURATWV nAekTpovikoU Taxudpopeiou (e-mail) yia okonoUg eunopikng npowdnong
npoiovTwV N YNNPECIOV Kal yia KABe €idouc dIa@nuIoTIKOUC OKOMOUG NPoG AOTEC
napaAnnTwv Kai Xwpic Tn pNTr ouykaTabeon Toug (spamming), i xpron diadikTuou
ME oKoMo TNV Napeunodion Tng AsiTtoupyiag autoU f TNG XPAONG ToU anod TPiTouc.
12.3.8. H ETaipeia 0 gpépel onoiadnnoTe ubuvn yia Tn Xprion Tng Ynnpeaiac WIND
Mobile Broadband and To ZuvdpounTn Kal eNPUAACCETAl NAVTOC VOUIHOU JIKAIWHATOG
TNG Ot nepiNTwon napafiaong and To ZuvdpounTnl TV Opwv TnG napouoac
napaypagpou.

12.3.9. H ETaipeia d€ pépel onoiadnnoTe euBUvN yia onoladnnoTe {npia npokAnBei aTo
SuvOpOoMNTN 1 O OMoIOdNMOTE TPITO aAnd Tn XPNAON Kal ASIToupyia TOU TEPHATIKOU
e€onAiopou (H/Y, kapTa Kai AoYIoHIKO) anod To ZuvOpounTr. ANOKAEIOTIK) EuBUVN Yid
onoladnnoTe OXETIKA {nuia kai dandaveg (CUPNEPIAQPBAVOMEVWV KAl TWV OXETIKWV
OIkaoTIkwV danavwyv) npokAnBouv aTo ZuvOopounTn 1 O€ onoIodNANOTE TPITO and Tnv
WG Avw XPron QPEPEI ANOKAEIOTIKA Kal JOVO 0 ZUVOPOUNTHG.

12.3.10. O ZuvdpounTNG €ival anokAEIOTIKA UNeUBUVOC yia TNV AaoPAAEIa AEIToUpyiac
Tou H/Y oUvdeang Tou oTo 81adikTuo kabwg kal Tou Taipikou dikTuou Tou (LAN).
12.3.11. H xpgwon TG xpnonc Tn¢ Ynnpeoiag WIND Mobile Broadband yiveral Baoei
TOU OYKOU TwV JIaKIVOUHEVWV OEDONEVWY, Kal avaloya PE TO NPOEMIAEYUEVO and To
ZuvdpounTn IoxUov npoypaupa xpnong Tng Ynnpeaiagc WIND Mobile Broadband nou
OlaBeTel n Etaipeia, onwg opileTal otnv napdaypago 7.12. Tng napouong Kal oTov
€kaoToTe IoXUOVTA TIHOKATAAoyo TnG ETaipeiac nou eivalr OnPOCIEUPEVOC OTO
01adIKTUaKO TOMO (site) https://www.wind.gr/gr/wind/oroi/timokatalogoi-
anakoinoseis/.

12.3.12. O1 ovopaoTikeg TaxuTnTeg TnG Ynnpeoiag WIND Mobile Broadband dev eivai
EYYUNMEVEC aAAG anoTeAOUV TIC MEYIOTEC OUVATEC, KABWC eEapTWVTAI ANO TIG EKACTOTE
TONIKEG OUVONKEG NEpav Tou eAeyxou Tng ETaipeiac,

12.4. Ynnpeoia Mobile Internet

12.4.1 Ta Tov ZuvdpounTn, 0 0MOIOG EYYPAPETAl GE NPOYPANHA PWVNG XWPIG
EVOWHATWUEVO OyKo dedopévwy, N NpdoBacn oe 1oTooeAideC Internet 1 WAP eival
auToOpaTa evepyonoinuevn kal dev anaiTeital kanola eniNPOcBETn evepyela anod Tov
ZuvdpopnTn. O1 Xpewaoelg ival CUPPWVA HE TOV EKACTOTE 10XUOVTA TIOKATAAOYO TNG
Etaipeiac nou  €ival  dnuooicupgévoc  oTo  OIAdIKTUGKO — TOno  (site)
https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/.

12.4.2 Tia Tov ZUvOPOUNTH), O OMOIOG EYYPAPETAI OE NPOYPANHA PWVAG HE
EVOWNATWHEVO Oyko dedopevwy, N Npoapaacn oe 10TooeAideC Internet i WAP eival
auTopaTa evepyonoinuévn Kal n katavaAwaon yiveral e Baocn Ta npoopepdeva MB
TOU pnvidiou npoypdupaToc. MeTd To NEPAC TOU NPOCPEPOPEVOU OYKOU DEDOUEVMV N
XPEWON €ival cUPPWVa HE Tov EKACTOTE IoXUovTa TIokaTaloyo Tng ETaipeiag nou
eival dnUoCIEUJEVOG  OTO 01adIkTuaKO  TOMO (site)
https://www.wind.gr/gr/wind/oroi/timokatalogoi-anakoinoseis/.

12.4.3 M@ TIC UMNOXPEWOEIC TOU ZUVOPOUNTN ava@opika Pe Tnv opbn xpnon Twv
Ynnpeoiwv Internet, kaBwg kai Tn pn eubuvn Tng ETaipeiag yia Tn xpion Twv Unnpecinv
ano Tov ZuvdpounTn IoxUouv 00a avapEPoVTal avmTEPW UNO KEPAAaio 12.3.

12.4.4 O ZuvdpounTng duvaTal, Je OXETIKO aiTnua Tou npog Tnv ETaipeia, va {ntnoel
TN ¢payn TnG npooBacng Tou aTi¢ Ynnpeaieg Mobile Internet.

12.5. Ynnpeoieg Nepiaywyng evrog Tng Eupwnaikng Evmong.

12.5.1.0 3ZuvdpounTnc €£xel Tn OuvaToTnTa €MAOYNG €VAAAKTIKOU napoxou
neplaywyng, yia npooPacn o€ unnpecieg neplaywyng dedopevawv (GPRS), evtog Tng
Eupwnaiknc ‘Evwonc i unnpeoiag nepiaywyng dsdopevwv (GPRS) ansubeiac and To
OiKTUO eniokewnc o€ xwpa TnG Eupwnaiknc ‘Evwong. ZTnv 10TooeAida Tng ETaipeiag kai
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OUYKEKPIKEVA otn OleuBuvon:
https://www.wind.gr/gr/gia-ton-idioti/kiniti/roaming/, o ZuvdpounTng 6a pnopei va
AapBavel NANPOPOPIEC OXETIKA HE TIC AENTOPEPEIEC KAl TA Avaykaia PETPA MOU NPENEI
va AdBe, wote va emAeEel alhov napoxo nepiaywyng Oedopévwv (i METAEU
EVAAAKTIKOV Napoxwv), Tn duvatoTnTa va aAGEel o€ aAAov 1} HETAEU evaANAKTIKQV
napoxwv nepiaywyng 0edopévwv ava naca OTIVHR Kal XWPIic XpEwon anod nAEupag
ETaipeiac, TIC NpoBeayiec yia TNV aA\ayn o€ evaAAaKTIKO NAPOXo NEPIAywYNG Kal Kabe
AaMn nAnpogopia nou oxeTi(eTal e TNV epappoyn Tou Kavoviopou Tng EE un’ apiBp.
531/2012 yia Tnv nepiaywyn o€ dnuooia OiKTud KIVATWV ENIKOIVWVIOV EVTOC TNG
‘Evwong, onwg ene&nyndnke dia Tou EkTeAeaTikoUKavoviopou EE un’ apiBy. 1203/2012
Kal Tou TpornonoinTikoU Kavoviopou EE 2015/2120 kai 6a 1oxUel kaBe gopd. e
nePIiNTwaon €MIAOYNAC eVAAAKTIKOU napOXou yia Tnv napoxr UNNPECI®V MEPIAYWYNG
evToc TNG Eupwnaikic 'Evwong, n ETaipeia dev €xel TNV UNOXPEWGN va unooTnpilel TIC
unnpeaieg neplaywyng 0edopévwy nou Ba napexovTal anod Tov f) TOUG EVAANAKTIKO/0uG
napoxo/oug NEPIaywyNG Nou enéAEEE 0 ZUVOPOMNTNAG, EVW Ol OXETIKEG XPEWTEIC YIa TIG
€V ANOYyw unnpeoiec 6a npayupaTonoloUvTal aneubeiag and Tov/Toug evaAAaKTIKO/oUG
napoxo/oug mnou eneAe€e avTioTolxa O ZUVOPOMUNTAG, XWPIC va eunAekeTal kad’
olovdnnoTe Tpono n Etaipeia e autoUlc N va euBUVETal EvavTl TOU ZUVOPOMNTH YIa TIG
€V AOyw UNNPETIEC TPITWV, TNV NOIOTNTA AUTWV N TIC XPEWOEIC TPITWV. EMnAéov, oTav
0 ZuvdpouNnTNG KaTayyeiAel TN cUPPacn neplaywyng dedOPEVWY HE TOV EVAANAKTIKO
napoxo nou xpnoidonolei N AuBei n TeAeuTaia, n unnpeoia nepiaywyng dedoPEVWY Nou
oUPPWVa Pe TO aiTnua Tou ZuvopounTn Oev €EunnpeTeiTal anod Tov eVAAAAKTIKO
napoxo, eEako\ouBei va napéxeral and Tnv ETaipeia otov nAnpéaTtepo duvato Babuo,
ME Ta idla TEXVIKA XApaAKTNPIOTIKA Mou IoXUOUV Kal yia Toug Aoinoug MEAATEC TNG
ETaipeiac kal oUPpwva Pe Tov €KAOTOTE IoXUOVTA TIHokaTahoyo Tng Etaipeiag. H
ETaipeia dUvaTal onoTednnoTe va TPOMOMOIEI 1 KAl va Katapynoel To napov apbpo
12.5, oUpowva pe 1o apbpo 20 Tng napouong, 101AITEPA O NEPINTWON ANEEWC TNG
OIGpKeIag Tou avwTEPw KavoviopoU 1 KaTapynoews Tou.

12.5.2. Z1a nAaioia napoxng unnpeoiwv diEBvoug nepiaywyng otnv Eupwnaikn Evwan,
oUpewva pe Tov Kavoviopd Tng Eupwnaikng Evwong 531/2012, n Etaipeia eAeyxel,
€av nAnpouUvtal ol npoUnoBecsi Tou &v AOYw KavoviopoU Kata Tnv napoxn
PUBICOPEVWV UNNPEDIOV NEPIaYWYNS AIAVIKNG O EYXWPIES TIMEG OTOUG ZUVOPOMNTEC
TNG NEPIAYWYNC, Ol OMOioI Eival KATOIKOI I £X0UV 0TaBepoUC deoHOUC NOU guvenAyovTal
ouxXVN Kal ouciaaoTIKn napoucia otnv EANAda, evew Ta&idevouv kaTd diaoThpaTa oTnv
Eupwnaikn 'Evwon. 'ETol, €dv évag neAdtng Oev eival kaTolkog EANGBOG 1) dev EXEl
oTabepouc deopoug e Tnv EANGDA, oUppwva e TIG dIATAEEIC TOU Kavoviopou, N
Etaipeia dUvaral, kata Tn OIAKPITIKA TNG EUXEPEIA, VA XPEWVEI &va NPOCHETO TENOG
NEPIaYWYNG €Ni TwV EyXWPIwV TIHWY, To onoio dev Ba Eenepvael TIG TIMEG XOVOPIKAG
ONWG auTeC opidovTal anod ToV Kavoviouo.

>Ta avwTEPw NAQiola Kal NPoKeINEvou va eEacpalieTal OTI 0l UNNPETIEG NEPIAYWYNG
Ogv UNOKEIVTAl OE KATAXPNOTIKN 1) NEPAV TOU (PUCIOAOYIKOU Xprion nou dev OUVOEETAN
ME Ta kaTta diaoTnuara Ta&idia ekToc EAMad0oG Tou ZuvdpounTn, n ETaipsiaduvarail va
AapBavel diapopa PETPA, ONwE va {NTa anodeIKTIKA oToIxEia and To ZuvdpounTn yia
TOV TOMO OIAUOVAC TOU, OXETIKN ONAwOoN Tou ZUuvOPOMNTH, MPOOKOMION €YKUPOU
€YypAPOU Mnou va eniBeBainvel OTI To KPATOC PEAOC dlapovic Tou eival n EAAGDQ,
npoadiopiod TnG Taxudpouikng dielBuvong n Tng dielbuvong XpPEwonc Tou
ZuvOpOoMNTR YIa AGAAEG UNNPETIEG Nou napéxovTal oTnv EAAGda, dnAwaon eyypagng yia
Mabnuata nAfpoug goitnong ano idpupa TpIToRaduiag eknaideuonc otnv EAAGDQ,
anodeIKTIKO EYYPAPNC OE TOMIKOUC EKAOYIKOUC KATAAOYOUC 1 MANPWHNAC TOMIKWV 1 KATa
KEPAANV POPWV. TNV MEPINTWON EMMNOPIKWY ZUVOPOUNTWY, Ta €V AOyw anodeIKTIKA
oToIXEia pnopei va nepiAapBavouv Eyypaga yia Tov Tono cuoTaocng n idpuong Tng
ENIXEIPNONG, yIa Tov TOMO TNG MPAyMATIKAG Aoknong TnG KUPIAc OIKOVOMIKAG TNG
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OpaoTnpIOTNTAG N yia Tov KUplo TOno onou ol epyaldouevol nou npoodiopileTal OTI
XPNOILOMNOIOUV CUYKEKPIMEVN KApTa SIM ekTeAOUV Ta KABKOVTA TOUC,.

EminpoofeTwe, n ETaipeia dUvaTal cUP@wva Pe TV Keipevn vopoBeaia va npopaivel
o€ enegepyaoia Twv OEDOPEVWV Kivnong Tou ZUVOPOMNTH, NPOKEILEVOU VA AnoTpENETAl
N KATaxpnoTiK N MEPAV TOU (UOIOAOYIKOU Xprion Twv puBuUI(OJEVWV UNNPESIQV
nepIaywyng AIQVIKAG MOU NApEXOVTAl OTIC I0XUOUCEG EYXWPIEC TIMEC AIQVIKNG,
€QappoOlovTac PNXaviopoUc eAEyXoU BACEl aVTIKEIMEVIKWY OEIKTWV NOU GUVOEOVTaAl [E
TOV KivOUVO KATAXpnOTIKAC 1 MEPAV TOU (PUOCIOAOYIKOU XProng €KTOC Twv KaTd
dlaoTiuara Ta&idiwv oTnv ‘Evwar. O1 avTIKEIPEVIKOi OEIKTEG nopoUV va nepIAapBavouv
METPa Pe Ta onoia Ba dIANIOTWVETAI, €AV 0 ZUVOPOUNTNG EXEl ENIKPATOUOA EyXwpIA
KaTavalwaon, &vavTl katavaAwong nepiaywync r enikpaTtouoa syXwpia napouaia,
£€vavTl napouciac oe a\\a kpaTtn péAN TnS Eupwnaikng ‘Evwonc. O1 ev Aoyw OEiKTEC
napouadia¢ kal katavalwong Tnpouvtal and Tnv ETaipeia yia xpovikd didoTnua
TOUAGXIOTOV TEGOAPWY HNVOV.

Eqooov katd Tnv epappoyn kai agioAdynon Twv dEIKTWV MOU ava@EPOVTAl aVWTEPW,
NPOKUNTEI KivOUVOG KATaxpnaoTIKAG N NEPAV TOU (PUCIOAOYIKOU Xprong pubuI{OpEVWV
AaVvIKQV UNNPECIOV NEPIaywyng evTog TnG Eupwnaikng 'Evwong oTIG EyXWPIEG TIHES
ANavikng 1 epooov o ZuvdpounTnc aduvaTei va napdacyel Ta airndévra anod Tnv Etaipeia
eyypapa kal anodeikTika oTolxeia, n ETaipeia evnuepwvel Tov ZuvOopounTn HECW
ouUvTopoU ypanToU PnNvUPaTog (SMS) ) pe 6nolio GAAo NPOCPOPO HETO, OXETIKA HE TOV
TUNO CUMNEPIPOPAC, nionuaivovTag Tnv Unapén TETolou KIvOUVOU Kal Nwe £av Oev
unap&el petaBoAn otov TUMO Xpnong evrog npobeouiac duo €Bdopadwv nou va
anodelkvUel NPAyUaTikn Eyxwpla KaTavaAwaon n napouaia r €av dev NPOCKOMIOTOUV
Ta aITnO&vTa £yypaga Kai anodeIKTIKA OTOIXEIA EVTOC TNG AVWTEPW NPOBeoiac, Pnopei
va eniBAnBei NnpdoBeTo TENOG, ONWC NPoPAENETAI 0TO ApBpo 6€ Tou kavoviopou (EE)
apiB. 531/2012, yia kaBe nepaitepw Xpnon PUBUICOPEVWY UMNPECIOV MNEPIAYWYNG
Alaviknc ano Tn oUvOeon Tou ZuvOpounTn, €NEITA and TNV NUEPOUNvia TnG v Adyw
nposidonoinong. H eniBoAr) Tuxov npocBeTou TEAouG Ba TepuatiCetal, otav o
ZuvdpounTnG Ba npookopilel Ta arrnBévra and Tnv Etaipeia eyypaga r anodeikTIKa
oToIXeia N} OTav n Xpnon Tou ZuvdpounTr dev Ba KkaTadelkvuel MAEOV KivOUVO
KATaxpnoTIKAG N népav Tou QuOIoAOYIKOU XpAoNG Twv &v AOYw pubuIfOuevwY
UNNPECIOV NEPIAYWYNG AIQVIKNG, BAcel Twv JEIKTWV Nou papuolel n ETaipeia.

>Tnv nepintTwon nou n Etaipeia dianiotwoel 0TI apiBuog kapTwv SIM 1 glvoeon Exel
YIVEI QVTIKEIMEVO OpYavVWHEVNG HETANWANCNG O€ aTola Nou dev dlapevouv Npayuari n
Ogv £xouv 0Tabepouc deooUC NOU CUVENAYOVTAl GUXVNA Kal OUCIAoTIKN) Napoucia aTnv
EAGAda, wote va kabiotatar duvatn n KatavaAwon puBuIlOPEVWV  UMNPECIOV
nePIaywyng AIaVIKNG Nou NapeXovTal OTIG IOXUOUCEG EYXWPIES TIMES AIAVIKAC, Yia akorno
EKTOC TwWV kata dlaotnuata Ta&diwv, n Etaipeia €xel To dikaiwpa va AaBel apeoa
avahoyika PETPA, WOTE va €Ea0Paiosl TN CUPHOPPWON NPOC OAOUC TOUG OPOUC TNG
napouonc oUPBaonc, Onwc evOEIKTIKA va OIaKOWel npoowpivd Tn ouvdeon 1 TIG
ouvOEDEIC I TIC unnpeaieg d1IEBVOUC NEPIAYWYNG OE QUTEG, HEXPI va €EakpIBwOEi OTI
npAyuaTi OV OUVTPEXEI NEPINTWAON Napapiaonc Twv apxwv Tou Kavoviopou 531/2012
NG Eupwnaiknic ‘Evwong n andtng KaTd Ta avwTEPW avapePOUEVA.

13. Ynnpeoieg Nepiexopévou

H Etaipeia napéxel oto Zuvdpountn Tn OuvatotnTa npooPacng oc YNnpeoieg
MepiexopEVOU NMOU NApeXovTal €ite anod Tnyv idia ire anod TpiToug Mapdxouc.

13.1. Ava@opikd e Tn XpRon ekeivav Twv Ynnpeoiwv Mepiexopévou Tng ETaipeiag nou
napexovral Eow Tou dikTuakoU koppou WIND PLUS ioxUouv o1 6pol kal npolnoBeoelq
nou eugavifovrar oTtnv 1otooehida Tng ETtaipeiag otnv nAekTpovikrny dieubuvon
http://www.wind.gr, yia Toug onoioug o ZuvdpouNTNG dNAWVEI OTI EXEl EVNHEPWOEI Kal
anodéxeTal anapeykAITa. Ze kAbe NePINTWan 0 ZUvOPOUNTAG ANOdEXETAI, CUHPWVEI Kal
OUVOHOAOYEI OTI PEPEI TNV ANOKAEIOTIKA EUBUVN yIa TN XPRoN TWV W¢ Avw YNNPEIDV
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TIG onoieg dnAwvel 0TI Ba XpNOIKONOIEI CUVVONWC Kal JE BACEI TOUG WG AV OPOUG XProNG.
13.2. Avagopika Pe Tn xpnon Twv Ynnpeoiwv Mepiexopévou TpiTwv Mapoxwv o ZuvOpounThic
anodExeTal, CUPPWVEI kal guvopoloyei 0TI n ETaipeia dev euBUveTal O€ kapia nepinTwon yia
TO NEPIEXOHEVO NMOU £xel dnuIoupynBei N dnuUoaieuBei and TpIiTouc kal NEPIAAUBAVETAI OTIC
10TO0EAIOEC (1 NnapExeTal oUVOEDN PEOW TwWV IOTOOEAIDWV), Ta AOYIOHIKA Kal TIC YNNPETIEG TNG
ETaipeiac r) napéxeTal oTo ZuvOpounTn HECW TNG XPNong Twv Ynnpeoiwv Tou AikTUou TnG. O
>uvOpPOMNTAC avayvwpilel kal anodexeTal OTI ival anokAEIOTIKA unelBuvog yia Tn XpRon Twv
w¢ avw Ynnpeoiwv. O1 Tpitol w¢ avw Mapoxol Ynnpeoiwv Mepiexouevou €xouv TNV NANPN
€uBUVN TAPNONG TV OIATAEEWV TOU EKACTOTE I0XUOVTOG VOUIKOU Kal KavovioTIKoU nAQIgiou
nou dIEnel TNV napoxn Ynnpeoiwv Mepiexopevou (cupnepiAapBavovTac evOEIKTIKA TIC DIATAEEIG
nepi TUMOU, MPOOTACIAC MVEUMATIKAG, BloMNXavikng 1I010KTNOIac, npooTaciac katavaiwTr),
Kwdika AcovToloyiag yia Tnv Mapoxny Ynnpeoiwv MoAupeoikng MAnpopdpnonc) kai eivai
UneVBuUVol aoTIKa Kal MOIVIKA Yyid TO NEPIEXOUEVO, TN VOUINOTNTA Kal TNV akpiBeia Twv
Ynnpeoiwv nou napexouv. H ETaipeia dev @epel onoiadnnoTe eubuvn yia Tuxov NnpoaBoAn and
TOUG WG avw napoxoug OIKAIWHATWY PBIOUNXAVIKAG N NVEUHATIKAG 1010KTNOIAC 11 GAwV
OIKAIWUATWV TPITWV.

13.3. H npdoBaon oe Ynnpeaieg Mepiexopevou yia eVAAIKOUG YIiVETAI ANOKAEIOTIKA PE EUBUVN
Tou Zuvdpountn. H ETtaipeia Oev e€uBUveTal Ot nePINTwon nPooBaonC ot 10TOOEAIDEC,
AoyiopIka f/kal Ynnpeoieg nou aneuBuvovTal o€ eVAAIKOUG, and XPrOTEG Nou Oev €XOUV
oupnAnpwoel To 180 €To¢ TNG NnAIKiag Toug, 1 and TpiToug pn €€ouciodoTnuevous. O
>uvOpPOHUNTAC OPeiAel va npooTaTelsl TOUC aviAikoug and npoofacn oe MNEPIEXOPEVO MNMOU
aneuBuveTal o€ evAAIKOUG. Z€ onoladnnoTe avTifeTn nepinTwaon, 8a eubUVETAl ANOKAEIOTIKA.
13.4. O ZuvdpounTnc duvaral, Je OXETIKO aiTnUa Tou npog Tnv ETaipeia, va {nTroel Tn @payn
TNG NPOOoRACC Tou O OAEG TIC YNNPETIEC MEPIEXOUEVOU I} OE OUYKEKPIUEVEC APIOUODOTIKEG
OEIPEG,

14. Eidikoi ‘'Opoi NMpoypapparog SIMPLEfi

14.1. To Mpoypappa apopd anokAEIOTIKA Kal POVO O NApoxr UNNPECIOV OEOOHEVWV.
To Mpoypappa dev napexel Tn duvaToTNTA NPAYHUATONOINONG Kal AWNG KANOEWV PWVNG
(eiTe €EEPXOMEVWY, EITE €I0EPXOUEVWY  KANCGEWV), OUTE TN dUvVATOTNTA ANOCTOANG
pnvupaTtwv (SMS, MMS k.0.K.).

14.2. Mpog dIEUKOAUVON TNG XPNONG TWV  TNAEMIKOIVWVIAKWY UMNPECIOV  MOU
napexovral Ye Baon 1o Mpdypaupa, n ETaipeia napaxwpei oto ZuvdpounTn, Npog dwpeav
XPNOoN Kai yia To Xpoviko dIAoTnua IoXUog TNG ZUKBACEWG Kal JOVO, TOV TNAENIKOIVWVIAKO
€€onAiopo (oikiako router), Tov onoio kabopilel kKaT’ anokAEIOTIKN TNG kpion, (EPEENC o
«EEonAiopoc») kal oTov onoio ouvdéeTal n kapta SIM (SIM card) nou Exel
npounBeuTei 0 ZuvdpounTnG yia Tn oUvdeon oTo dikTuo TG ETaipeiag oTo nAaioio Tou
Mpoypappatog. O EEonAiopdg anoTeAei 1dlokTnoia Tng ETaipeiag kai napapevel otnv
KUPIOTNTA TNG TeAeuTaiag kad’ oAn Tn dIApKeIa 1I0XUOC TNG ZUKPBAONG. Z€ NEPINTWAN
KaTayyeAiac Tng ZupBaonc o ZuvdpounTC unoxpeouTal va enioTpEPel Tov EEonAioud otn
Etaipeia evtog Tpiavta (30) nUEPOAOYIAKWV NUEPWV HE TPOMO Kal o€ TONo nou 6a Tou
YVWOTOMOIEITal anod TNV TEAEUTAIA KAl OTNV KATAOTACN 0TNV oroia Tov NapeAape,
€€aipoupEvng TNG PBOPAG auTou Nou NPOKUNTEI anod Tn ouvhAen Xpron nou €xel
npayuparonoindei. e SIAPOPETIKN NEPINTWON, 0 ZUVOPOUNTNS Ba eniBapuvBsi ue avaloyo
nood yia T d1IaTAPNoT Tou -«TeAog EEayopac EEonAiopoU»- onwe autod npoBAENETAlI GTO
>uvonTikO TigokaTaAoyo, nou nepIAaPBAVETAl OTO TEAOG TNG NAPOUCAG KI AMNOTEAEI
avanoonaoTo Pépog TnG. Eniong, o EEonAiopog sival oupBaTtoc anokAEIOTIKA HE TO
TnAenikoivwviakd OikTuo (TexvoAoyiac 3G & 4G n/kai 5G) Tn¢ ETaipeiag kar dev Wnopei
va xpnoigonoinBsi oto dikTUO AAANG €Talpeiac i e GAAN Texvohoyia. Ma Tnv napoxn
TWV UNNPECIV UNOOTNPIENG kal emdiopbwong BAaBwv n ETaipeia dUvaral va anokta
anopakpuaopevn npoaBacn otov EEonAiopd Tou ZuvdpounTtn. H anopakpuopévn npdoBacn
Ba ekTeAeiTal AMOKAEIOTIKA Kal WOVO yld TOUG OKOMOUG TNG €MIOKONNONG TNG Asimoupyiag
Tou E€onAiopou, TG auTduaTtng r KU UNOOTAPIENG KAl NAPAPETPONoinong autou Kabwg Kal
TNG AQUTOMATNG EVNUEPWONG TOU AoylopikoU Tou EEonAiopou. 2 nepinTwon nou o
ZUvOPOUNTAC avakaAéoel Tn ouykatabeon Tou npog Tnv ETaipeia yia Tnv
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anopakpuouevn npoofaory TnG otov E€onAiopo, n ETaipeia 0 Ba gpépel kapia

UMoXPEWON anevavTl 0To ZUVOPOUNTH YIa TNV NApoXn UNNPECIWV TEXVIKAG UNooTAPIENG Kal
emdIopOwong BAaBwv. AvTIOTOIXA, OE NEPINTWON NOU O ZUVOPOUNTNAG XPNOILONOINTE! avTi
Tou E€onAiopou, nou Tou xopryynoe n Etaipeia, dikd Tou ThAENIKOIVWVIAKO €EONAIOUO yia TNV
napoxn Twv unnpecinv Tou Mpoypaupatog, n ETaipeia dev euBUVETaI yia TNV TEXVIKN
unooTNPIEN auTou kai Ogv OECUEVETAl YIA TNV NOIOTNTA TWV NAPEXOUEVWV UMNPECIWV, OTO
METPO Mou auTn ennpealeTal and Tov €E0NAICPO Tou SuvdpounT).

14.3. To Mpdypappa nepidauBavel evowpatwpévn xpnon (Giga Bytes - GBs) ava pnva,
onw¢ kabopileTal kABe popa oTov enionuo TIoKaTaAoyo TnG ETalpeiag kal uyKekpIPéva Tou
Mpoypappatog kai avaloya pe Ta OiaBgoiya nakera nou Oa evraooel oTo MNpoypauua
n Etaipeia. H xprion Twv dedopévav gival duvatr| anokAEIoTIKA evTog EAAadoc. O
>uvOpouNTAG duvaTal eniong va AauBavel ennPOoBETA NAKETA OEQOUEVWY, CUUPWVA HE TIG
ENIPMEPOUG NAPOXEG Tou MpoypappaTtog (MakETo nou €xel eMAEEEI 0 ZuvOpPOUNTNC) Kal TNV
epnopikn noAimikn Tng ETaipeiag, onwg autn kabopileTal kABe @opd aTov enionuo
TIHOKATAAOYO TNG, nou BpiokeTal dnHooieupPévoc oTo  S1adIKTUAKO TG TOMo (site:
www.wind.gr ). H evowpatwpévn Xxpnon, 1I0XUEl yia TNV €KAoTOTE NePiIodO TIHOAOYNONG Kal
OEV JETAPEPETAI OTNV EMOMEVN.

14.4. O ZuvdpounTng dev €xel To dikaiwpa va aAalel To Mpdoypaypa, oTo onoio evraxonke
Kat’ emAoyrv Tou We Tnv aitnon ouvdeong oto OikTuo TnG ETaipeiag. Auvartal, Opwe va
aMadel Maketa evrog Tou [Mpoypappatog, katoniv eykpicewg TG WIND.

14.5. AicukpivileTal 0TI 0 ZuvOpouNTNC dev €xel dIKAiwKa va YETanwAEi kal va napaxwpei kad’
OnoIovONMOTE TPOMO CE TPITO VOUIKO 1 QUOIKO npoowno Tov EEonMioyd n Tn xpnon
auTou, MPOKEIEVOU va enw@eAnBei o idlog f TpiTo npdowno. Emiong, o ZuvdpounTtng
unoxpeoUTal va (PUAACoEl kal va npooTtatelel Tov  EEonAiopo, npayuaTonoiwvTag T
ouvnén xpnon autou.

14.6. Ze nepinTwon BAABWV N EAATTWHPATWV O ZUVOPOMUNTAG OQEIAEl va EMICTPEPEI TOV
E€onAiopo otnv ETaipeia yia enioKeur PE TPOMO Kal o€ TONO nMou 6a Tou YVWOTOMOIEITAl
and Tnv Teheutaia. H Etaipeia  akoAoUBw¢ anooTéAAel Tov EEonmAiopod oTtov enionuo
avTinpdowno yia TNV €niokeun Tou. Eav n eniokeur) Tou E€onAiopou dev eival duvath, n
Etaipeia 6a Tov avrtikataotnoel pe €€onAiopd idlo n 100dUvapo. € kapia nepinTwon, n
Etaipeia dev deopeleTal yia TNV avTikataotaon Tou EEonAiopou pe aAAov idlou HovTEAOU Kal
idlag papkac. Av dev akohoubnbBei n neprypapopevn €dw dladikacia, n ETaipeia dev @épel
€UBUVN YIa ENIOKEUEG MOU MpaydaTonoliouvTal and pn e&ouciodoTnueva Npdowna Kal Xwpic
Tn diagecoAapnon Tng 18iac. Mevikwg, n ETaipeia dev eublvetal yia Tnv kaAn Asiroupyia
Tou E€onAiopoU kal n €uBuvn TG nepIopilETal AnOKAEIOTIKA Kal POVO oTnv emdIopOwon
N TNV avrkataoTaorn Tou Katd Ta avwTépw. Katda 1o Xpdvo emdiopbwon Tou
€€ONAIOPOU/EEETAONC TUXOV TEXVIKOU 0 npoBAnuaToc autou, n Etaipeia duvarar va xopnyei
oTOoV ZUvOpopNTH AAov eE0NAICHO O€ NPOCWPIVA AVTIKATAGTAGN TOU NPWTOU.

14.7. O ZuvdpounTnG anodexeTal 0TI OPEIAEI va XpNOIKONOIEN TIG UNNPedie Tou MpoypappaTog
0 OUYKeKpIPEVN OleUBuvan eykaTaoTaong, yia Tnv onoia €xel e\eyxBei n O1aB0ipoTNTA
dikTUoU ano Tnv Etaipeia.

14.8. O ZuvdpounTng unoxpeoUTal va KAavel kahn xpnon Twv TNAENIKOIVWVIAK®WY  YINPESIOV
TNPWVTAC TNV loxuouoa vopoBeoia, Toug OpoucC TN UpBacnc, Ta xpnoTtda nén kai Tig
odnyieg Tng ETaipeiac.

14.9. O ZuvdpounTNG PEPEI TNV ANOKAEIOTIK €UBUVN Of MEPINTWON aANWAEIAC 1 KAOMAG
Tou E€onAiopoU kai unoxpeouTal va €EopAnosl KGBe opeIAopevo and Tn ZupPBaon noood,
evw eniong emBapuveral Je avaloyo nood yia Tnv avrikataoraon Tou. O  EEonAIopog
NapexeTal Pe €yyunon, onwg kabopileTal enionua and Tov KATAOKEUAOTH Tou.

14.10. O ZuvdpounTtng dnAwvel OTI Exel AdBel yvwon kal OTI anodéXeTal TO OUVOAO TwV
OpWV, XapakTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOMIKOU TMpoypdupaTtog nou  €xel eMAEEEl,
ONw¢ auToi €kAoTOTE IoxUouUv, OUVAMEI TOU OXETIKOU TIJokaTaAoyou Tng ETtaipeiac.
14.11. H ETaipeia diatnpei To OIKaiwpa onoTednnoTe va Tpononolei f/kal va Katapyei
TOUG NapovTeg Eidikoug ‘Opouc r/kai TV NpoBAENOPEVN OTOUG NAPOVTEG OpoUG duvaToOTNTd
Kal Tn OXETIKA NPooPopda TNG aAAa Kal TIC OXETIKEG XPEWOEIC Tou [poypdupaTog Kal Twv
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MakETwv, PE OXETIKR MPOC TOUTO EeVNUEPWON TOU JuvOpounTh HECW Tou d1adiKkTuakoU
TNG TOMOU Kal TOU AoyapiacpyoU nou auTog AaupBavel, napeXovTdag Tou To  dIKaiwua
kaTayyeAiac Tng napouong CUMPBACEWG evTOC evog (1) UNvOg anod TNV avwTEPW EVNHUEPWON.
14.12. Katd Tnv anopakpuopévn npooPaocn otov EEonAIOpO yia Toug okomouc TngG
€MIOKONNONG TNG AEITOUPYIiag Tou, TNG AuTOPATNG [ UN unooTAPIENG Kal NapaPeTPONoinong
autoUu kabwg Kal TNG auTouaTnG evnHEPWONC Tou AoylopikoU Tou n ETaipeia oulAeyel kal
ene€epyaleTal anokAEIOTIKA Kal JOvo dsdopeva oTATIOTIKOU XApakThpd, Nou agopouV OTIG
€MdooeIc Tou EEonAiopou. Ta ev Aoyw dedopéva nepiopilovTal 0To PETPO MOU €ival avaykaio
yla Tnv ekTéAeon Twv napandvw okonwv. H anoBnkeuor Toug diapkei JOvo yia To
XPOVIKO OdidoTnua, nou eival anapaitnTo yia Tnv €midiwén Twv napandvw OKOMwv, To
onoio  navrw¢ Oev  &nepva TIC 24 wpec. H npooBacn yiverar anod €dika
€€0u0I000TNHEVO  Kal eKNAIOEUPEVO Npoownikd TG ETaipeiac. e kABe nepinTwon, n
anopakpuopevn npooBacn  nepiopileTal  anokAEIOTIKG kal povo otov E&onAiopd, dev
enekTeiveTal en’ oudevi OoTNV TEPUATIK OUOKEUR Tou Zuvdpountn kai dev  agopd
o€ €EWTEPIKA OTOIXEIA 1) OTO NEPIEXOPEVO TNG ENIKOIVWVIAC.

14.13. O ZuvdpounTtng dnAwvel OTI OAG Ta OTOIXEIQ Tou Mou TiBevtal eni TNG napouoag
AiTnong, kabwg kal OAeg oI dnAWOEIG Tou €n’ AuTng eival akpiBei kar aAnBiveg kai TIG
anodExeTal anapEYKAITa kal avenipuAakTa.

14.14. O1 avwTépw Eidikoi ‘Opol 1oxUouv and kolvou pE Toug [evikoug '‘Opoug Tng
AiTnong ZUvdeong ZuvdpounTr), 0 apIBPOC TNG onoiag avaypa@eTal avwTEPw, HE TO OUVOAO
TWV 0Mnoiwv 0 ZuvdpounTnS dnAwvel unelBuva OTI GUVAIVE Kal anodEXETAl AVENIPUAAKTWC.
>e nepinTwon nou ol napovteg Eidikoi ‘Opol épxovral o avTiBeon HE Toug [evikoug
‘Opoug, unepioxUouv o1 napovteg Eidikoi 'Opor  evavtl Twv Mevikwv Opwv.

15. AIKAIQMA YNANAXQPHZHZ (IoxUs1 anokA&ioTika yia TiG AITAOEIG ZUvdeoNG
Nou cuvanTovTal anod andéoTaocn i EKTOG EYNOPIKOU KATACGTHHATOG)

15.1. KdBe ZuvdpopunTng nou ocuvantel Aitnon ZUvOeong anod andoTaon n €kTog EUnopikou
kaTaoTAuaToc pe TNV ETaipeia diatnpei To dikaiwpa va unavaxwpnoel and Tnv we avw evrog
anokAEIOTIKOU XpovikoU dlaoTnHaTog OekaTeoodpwv (14) nUEPOAOYIGKWV NHEPWV and Tnv
nUepounvia napaAaBng Tng kaptag TauTtoTnTag 2uvdpountn (SIM, USIM 1 AMn
avTioToixn)n/kalr Tou napayyeABevTog TepUaTikou eEonAiopoU and To ZuvdpounTn [ TNV
unoypagn TG we avw AiTnong ZUvOeong.

15.2. To w¢ avw JdIKaiwpa unavaxwpnong ackeital e TNV anooToAn otnv ETaipeia Tng
AnAwonc Ynavaxwpnong nou napadideral oto ZuvopounTr ME Tnv Aitnon ZUvdeong,
OUMNANPWHEVNG KAl MPOCNKOVTWG unoyeypappévns. H wg avw AnAwon Ynavaxwpnong 6a
npénel va ouvodeUETal and pwToavTiypaPo TNG ACTUVOUIKAG TAuTOTNTAG TOU ZuvOpounTh.
Ta w¢ avw dev IoxUouv OTnV NeEpINTwon AITNOEwv ZUvOEoNG anod andoTacn nou nibavwg
ouvantovral pe Tn OlapEcOAABnon METANWANTR — ouvepyatn Tng Etaipeiac nou diatnpei
KaTaoTnua eneidn auToi €xouv dikaiwpa dIaUeCoAdBNONG HOVO EVTOC TWV KATAOTNHATWVY TOUG.
15.3. 3TNV w¢ Gvw NEPINTWON UNAvaxwpnong, 0 unavaxwpwv ZuvOpounTnAC OQeilel va
EMNIOTPEWPEI TOV TEPUATIKO €EONAIOHO N AoiNd €EApTAPATA NAEKTPOVIKWV EMIKOIVWVIWY MOU
moavwg xel napaiaBel ano Tnv ETaipeia oTa nAaioia Tng ouvagBeiong Aitnong ZUvOeonG o€
KaAn kataoTaaon, onwc Ta napéAaBe kai xwpic poopee, (nUIEC 1) onoiadnnoTe aAAn BAGBN nou
va o@eilovTal o€ onoliadnnoTe aiTia, Onwe, EVOEIKTIKA Kal OXI anoKAEIOTIKA, O€ KAk Xpnon n
Xpnon avTiBeta npoG TIC nPodiaypa®eC TOUG 1 TIC UMOJEIEEIC TwV NPOPNBEUTWVY N
KATAOKEUAOTWV TOUG, PE BAon TIC 0dnyieg nou nepiAapBavovTal oTn CUCKEUAGTia Toug Kal
aveEaptTNTwG OOAOU 1 apeAeiag Tou ZuvOpounTn. € JIAQOPETIKN MNEPINTWAN, O
>uvOpouNnTnG oPeilel va anolnuiwoel Tnv ETaipeia pe To nocd a&iac Tou TEPUATIKOU
e€onAiopoU N Twv AoInwv €EapTNUATWY NAEKTPOVIKWV EMIKOIVAOVIWV MOU MBavwe
€AaBe 0 ZUvOPOUNTAG I va KaTaBAAAEl To KOOTOC EMIGKEUNG TOUG (EPOTOV MdEXOVTAI
enokeunc). EmnAéov, o Zuvdpountnc 6a eubuveTal yia Tnv anonAnpwur Tou
Aoyapiagpou napoxng Ynnpeoiwv HAekTpovikwv Enikoivwviwv nou Ba avTioToIXEl 0To
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d1aoTnNUa ano TNV EVEPYONOINoN HEXP! TNV ANEVEPYOMNOINGON TNG GUVOEONC NAEOV TUXOV
POpwV N TeEAWV nou enPBalovtal oToug €v AOyw Aoyaplaopouc. O ev AOyw
Aoyaplaopog 6a anooTéAAETal oTo ZuvOpounTn anod Tnv ETaipeia oTIC apXeg Tou
EMOPEVOU TNC UNAVAXWPNOEWE WNva.

16. AIAPKEIA
16.1. H EAayiotn Apxikn Aidpkela Tng ZUvdeong opideTal o€ dUo (2) PAVeG anod TNV nUepounvia
oUvdeon Tou ZuvdpounTr) oTo 8ikTuo TNG ETalpeiag kal JETA Tnv napodo TNE w¢ avw EAaxioTng
ApxIKNC AIGpKEIQG HETATPENETAI OE AOPIOTOU XPOvou. EEaipeiTal n nepinTwaon TS eMAOYNG Tou
>uvOpouNnTA va AdBel EkNTwaon €ni TOU NOooU ToUu Wnvidiou nayiou Tou TiHokAaTaAdyou f va
kavel Xprion Tou noooU TN OUVOAIKNG €mdOTNONG/ 1 HEPOUC aAuToU, MOU AVTIOTOIXEI OTO
OIKOVOHIKO npoypaupa Tng Etaipeiag nou €xel enmiAéEel ite yia €mdOTNON TEPHATIKOU
€€onAiopou/ Aoinwv €EapTNUATWY NAEKTPOVIKWV ENIKOIVWVIWV EITE yia anodoon EKNTWONG
nayiou oTo Aoyapiacpd Tou &ite auvdualovTac OAEC TIC WG Avw OUVATOTNTEG, CUHPWVWOVTAG
va ouvayel pe Tnv Etaipeia oUpBacn opiopevou xpovou 12, 18 f 24 punvav. TNV NEPINTWON
autn n eAaxiotn didpkeia Tng Zuvdeonc (EAaxiotn Aidpkeia) opiletal oUPpwva HE Ta
avaypa@opeva oTnv aitnon ouvdoeonc Tou ZuvOpounTrn Kal Tov Mnivaka anooBeonc Tng
emdOTNONG TNG aiTnong oUvAEDNG, KETA TO NEPAG TNG onoiag kabioTaTal aopioTou Xpovou.
16.2. Katd Tn didpkeia Tng EAaxioTng Apxikng Aiapkeiag rj Tng EAaxiotng diapkeiag, dnAadn
oTNV NEPINTWAON XPHONG ToU Nooou TNG enidOTNONG/ N HEPOUC auToU HE OAOUC TOUC WG AV
€VOEIKVUOLEVOUG TPOMOUG, 0 ZUVOPOMNTNG KNOPEi va kaTayyeiAel Tnv Aitnon Zuvdeong Povo
yla anoudaio Adyo, onwc €1dIkoTepa opileTal oTo ApBpo 17.

17. AIAKOINH NAPOXHZ YNMHPEZIQN
17.1. Z& nepinTwon PN TAPNONG TwV NPOPRAENOPEVWY OTNV NAPoUCsa UMOXPEWOEWV TWV
ZUvOPOHUNTWY, ONWG EVOEIKTIKA Kal OXI NEPIOPICTIKA N UN €ykaipn €£6(ANoN Tou Aoyaplaciou
EVTOG TNG avaypa@oOpevng 0€ auTov nuepounviag AnEng, n Etaipeia dikaioutar va npopei
HOVOUEPWC OE NPOCWPIV dlIakonn Twv YNNPeoIwv PETA TNV ndpodo dekanevTe (15) nuepwv
ano TNV NUeEPoMNvia Kolvonoinong o€ auTov OXETIKNAG £1d0Moinong dIapéoou Tou Aoyapiagou
Tou. MNa ZuvOpouNTEG Nou dlaTNPOUV NEPIOCOTEPEC TNG Miag CUVOEDEIC, N avwTEPW Olakonn,
€QOOOV TOUTO €ival TEXVIKWG EPIKTO, NEPIOPICETAl HOVO OTN CUYKEKPIUEVN OUVOEDT, YIa TNV
onoia dev npaypaTonoindnke eE0QANGN.
17.2. Ze nepinTwon MOU GUVTPEXOUV Ol AOyol TG napaypdagou 16.1, kal katoniv GXETIKNG
g1donoinong Tng ETaipeiac npog Tov ZuvdpounTn, n ETaipeia dikaioUTal, av n €1donoinaon dev
(PEPEI KAVEVA ANOTEAETHA, va NPOoREei o€ OvIUN dlakonn Twv YRNPETIWY NPOG TOV ZUvVOPoUNTNH
META TNV napodo Twv &nvTa (60) nueEpWV, anod Tnv nNpoowpivn diakonn Twv Yanpeoiwv. MNa
ZuvOPOUNTEG Nou BIaTNPOUV NEPICOOTEPEG TNG Miag OUVOETEIC, N AVWTEPW WOVIKN diakonn,
€QOOOV TOUTO €ival TEXVIKWG EPIKTO, NEPIOPICETAI HOVO OTN CUYKEKPIYEVN GUVOEDN, Yia TNV
onoia dgv npayuatonoindnke €E0gAnon. H wg avw eidonoinon kai npoBeoyia dev Ba
epappoleral kar n Etaipeia 6a dikaiouTal va npoPei o€ poviun diakonn Twv YNNpeoiwv O
NEPINTWON MOU O ZUVOPOUNTNG UNEPBEI TO €KAOTOTE NIOTWTIKO OpI0 OUVOIAAEEEWV MOU
OikaiouTal Bacel TnG napouoag kai dev npoPei oe Auean npokataBoAr; Nooou EvavTi, Onwg
nepiypageral oo ApBpo 10, | o€ AUean avanpooapuoyr TNE £yyunong we NPoPAENETAl OTO
Apbpo
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17.3. 9 avwTépw, 1 €€akpiBwBei TUXOV napanoinon fj avakpiBela oTa OToIXEId TOU
>uvdpounTn. H ETaipeia pnopei va npoPei o€ aueon opioTIkA diakonn Twv YAnNpeoIwV
XWPIG nponyoupevn €1donoinon o€ dIAnIOTWHEVEC NEPINTWOEIC andTnG (OUVOETEIC e
nNAAOTA ocuvnupéva £yypaga Kal NEPINTWOEIC e€andTnong nou evronidovral YeTa ano
Eyypagn katayyeAia) i o€ NEPINTWOEIC ENAVEINNMHEVNG EKNPOBETHUNG EE6PANCNG N KN
€E0PANONG Aoyapiacpwv.

17.4. EKTOG anod Ta avwTépw avagepopeva, n Etaipeia dikaiouTal, kaToMv OXETIKNG
EVNUEPWONG, va OIakONTel Aueoa TNV Napoxn Twv YANPESIwV, XWPIC TNV THpnon Twv
napandavw npoBeopIwy, O NEPINTWON Nou 0 ZuvOpounTnG napapiacel onoladnnoTe
ano TIC UNOXPEWOEIG Tou, Nou npoPAénovTal aTnv napoulad, TIC ONOIEC avayvwpilel Kal
anodExeTal we ouoindEIC 0To GUVOAO Touc. EEaipoUvTal ol NEPINTWOEIG anaTnC, ONou
n ETaipeia dev unoxpeouTal o€ €1donoinan Tou ZuvdpounTn, npiv and Tn diakonn
napoxne Ynnpeoiwv.

17.5. H Etaipgia unoxpeouTal va diakdyel aueca Tnv napoxn Twv YNNPeoIwv o€
nePINTwaon KAOMNG 1} AnwWAEIag Tou KivnToU TEPHATIKOU HE TNV KAPTA TAUTOTNTAG
ZuvdpouNTn , KAaToMIV OXETIKNAG evnuEPwonG TG ETaipeiag and To ZuvdpounTn.

17.6. O ZuvdpounTng PBapuveTtal Ye OAa Ta O@EINOHEVA TEAN MEXPI TNV OPIOTIKA
dlakonn TNG napoxnc Twv YNNPEoIwv, €KTOC €av npoBAEneTal SIAPOPETIKA OTNV
napouoa ZUvOeon N OTO I0XUOV VOUOBETIKO NAQicIo.

17.7. Katd Tn didpkeia npoowpIvig diakonng napoxng TnG YNnpeaiag, o ZuvdpounTig
duvatalr va aitnBei Tnv opioTik dlakonn Tou and To OikTuo TnG ETaipeiag,
kaTayyeA\ovTag Tnv napouca cUPPacn Tou.

17.8. EI0IkG kal ave&apTNTWC TWV AVWTEPW, OTNV MEPINTWON MOU OnoladnnoTe
oUvdeon npayparonolei PNdevIKn EEpXOUEVN Kal EI0EPXOMEVN Kivnan O€ 0nolodnnoTe
€i00C XpNong yia CUVEXEC XPOVIKO dIAoTNUA JeyaAUTEPO N i00 Twv 12 pnvwv, n ETaipeia
duvatal va npoPaivel GE OPIOTIKA OIAKONN TWV MNAPEXOUEVWY UMNPECIWV, XWPIC
OIKOVOUIKN €MiBdpuvon Tou ZuvopounTn yI' auTod To Adyo. Z€ auTr TNV NEPINTWAN, O
ouvOpounTAG MWnopei va airnBesi va evepyonoinBei &ava n ouvdeor Tou EevTog
OlaoTANATOC 6 UNVWYV, PETA TNV NUEpounvia TnG diakonnc. Me Tnv napodo TG v Adyw
npobeopiac Twv 6 pnvav, o ZuvdpounTng Oev Ba €xel nAéov To OIKaAiWMA
€Navevepyonoinong Tng v Adyw oUvdeonc,.

18. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

18.1. H ETaipeia duvaral, Ye Tnv empUAAgn kabe dIkAIWKATOC TNG, va KaTayyeiAel Tnv
AiTnon Z0vOeonc onoTedNMNOTE KAl YE APEDN 10XV, pOvo yia onoudaio Adyo, onwg
eVOEIKTIKA Kal OXI MEPIOPIOTIKA OTIC KATWOI nepinTwoelG: a) MapaBiacn Tou
>uvOpPOMNTH OMoIoUdNMNOTE €K TWV OpwWV TNG NApoUonG, ol onoiol BewpoluvTal OAol
ouoiwdelg, B) Apaipeon, akUupwan, AUan, HEPIKN 1 OAIKN avakAnor Tng adeiag Xprong
TOU (pACKATOC PadlocUXVOTATWY MOU EXEl ekxwpnBei oTnv ETalpeia and Tnv EETT yia
TN Aeiroupyia Tou AIKTUOU KIvRTNG ThAspwviag GSM/DCS/UMTS/5G Tng ETaipeiag yia
TNV napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwv, y) Knpu&n Tou ZuvdpounTn
0€ KATAoTAoN NTWXEUONG 1 nauon NANPwH®Y N AANG napdpolag kKaTaoTaong, €iTe o
nePINTwaN UNOBOANG aiTnong eite Ox1, HETATPONNG TNG VOUIKAG TOU HOPPNG, BE0NG Tou
und kabeoTwg OJIGAUoNG, €kkaBApIONG, avaykaoTiknG OIaxeipiong, unaywyng o€
oladnnote diadikacia Tou NTWXEUTIKOU kwdika f oTi¢ diaTa&eig Tou vopou 3869/2010
yla Tn pUBHION TWV OPEINDV UNEPXPEWHEVV (PUOIKWV NPOCWNWV Kal GAAEG dIaTAEEIC
KabBw¢ kal o€ KABE NePINTWON MOU O ZUVOPOMNTNG KATAOTEI aPepEyyuog, O) OTIG
NeEPINTWOEIC TwV ApBpwv 7, 9, 10 kai 16 kal €) o€ onoladANoTe NEPINTWAON AVWTEPAG
Biac.

18.2. Z& nepinTwon napapiaong ek HEPOUG TOU ZUVOPOUNTN TWV UMNOXPEWTEWV TOU,
Bacel Tng napouoag, n Etaipeia, népav Tng afipiou dI' auThv katayyeAiag Tng
ZuvdeanG, kaToniv OXeTIKNG €1donoinong Tou ZuvdpounTr), dikaiouTal va {nTnoel Tnv
anokaraortaon kabe {nuiac Tng, kabwg kai va enidIn&el Tnv gionpa&n oAwv Twv
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18.3. o@eIAwv Tou ZuvOpouNTN HE KABE VOUINO PEDO, CUMNEPIAAKBAVONEVNG Kal TNG
dlatayng NANPWHAC.

18.4. Katd Tn didpkeia Tng Apxikng EAaxioTng Alapkeiac Tng AiTnong Zuvdeonc, onwg
Kal oTnV NePINTwan TNE XPriong Tou Nooou Tng emdoTnong/ r HEPOUG auToU HE OAOUG
TOUG 0TNV NapoUaa eVOEIKVUOLEVOUG TPOMOUG, GUHPWVA We To ApBpo 8 Tng napouoac,
18.5. dnAadn Tnv EAaxioTn Aidpkeia, o ZuvopopnTnc duvartal va kartayyeiAel Tnv
AiTnon ZUvdeonc, povo yia onoudaio AOyo, HE CUCTNHEVN EMICTOAN €Mi Anodei&el Npog
TNV ETaipeia, 6nwc eniong os katacTiuata Tn¢ Etaipeiac (WIND) kal 0 kaTaoTAuaTa
Baoel oupBaTikng oxeong dikaidoxpnong (Franchising).

18.6. & nepinTwon nou o ZuvdpounTnG kaTayyeiAel Tnv Aitnon Z0vdeong kai TNV
18.7. napoloa Zuppacn npo TnG napddou TnG Apxikng EAaxioTng Aidpkeiag n Tng
EAaxioTng Aiapkeiac, 6a kataBaAAel otnv ETaipeia TéAog diakonng / katayyehiag Tng
oUpBaonc, To onoio dev Ba unepBaivel To PIKPOTEPO and Ta akoAouba: 1) To oUvoAlo
TNG EKNTWONG PNVIaiou nayiou nou €xel AQBEl PEXPI TN OTIYMR TNG dIAKOMNG GUV TO
evanopeivav nood anodoBeonc yia TUXOV eNIOOTNON CUCKEUNG 1) TEPHATIKOU £EONAICHOU
Baon Tou nivaka anooBecewv TNG AiTnong ZUvOeonG yia TO HETA TN XPOVIKH GTIVHN
ENEAEUONG TWV ANOTEAEOUATWV TNG WG avw KkatayyeAiag diaotnua. Eidikad o€
nepiNTwOon nou n katayyeAia TnG ZUPPBaonc yivel npiv Tnv Napodo 2 Pnvwv ano Tn
Bcon o 1oxU auTtng (Apxikr EAaxiotn Aidpkeia) kataBarAel nayia U0 PNvwv ouv To
oUVoAO TNG EkNTwong OUO pNvIdinv nayiwv ouv To evanopeivav nood andéoBeong yia
TUXOV €NIOOTNON OUCKEUNG 1 TEPUATIKOU €€onAiooU BAcn Tou nivaka anooBEcswv
NG AiTnong ZUVOEDNC YIa TO HETA TWV NPWTWV dUO PNVwV TNG ZUPBaong diacTnua n
2) TO €va TPITO TOU ABPOICUATOG TWV PNVIAIWY Nayiwv yia TO PHETA TN XPOVIKN OTIYHA
ENEAEUONG TWV ANOTEAEOUATWY TNC WG AV KaTayyeAiag diaoTnua PEXP! TNV KAVOVIKN
AAEN TNG oUPBaAONG OPICHEVOU XPOVOU CUV TO €vanopeivav nocd anooBeonc yia
TUXOV €NIOOTNON CUCKEUNG N/Kal TEpHATIKOU EEONAIGOU NOU avTIOTOIXEI 0TO dIdoTNnHa
yia To onoio dev kataBaAlhovTai nayia, ni Tn Baon Tou Mivaka AnooBeong EmdoTNONG,.
Ano Tn oTiyun nou n Aitnon ZUvOeong KATaoTel dopioTou XpOvou, 0 ZUVOPOUNTAC
duvaTtal va TNV KaTayyeiAel onoTednNOTE e GUOTNHEVN ENIOTOAN €ni anodei&el Npog
Tnv ETaipeia, énwg eniong oe katactnuata Tng ETaipeiac (WIND) kal o€ kaTaoTnuara
Baoel cupBaTikng oxéong dikaioxpnong (Franchising).

18.8. EvTog OUO (2) pnvwv and Tnv epappoyn TnG au&nong Twv XPEWOEWV TOU
NPOyPAMKATog YNNPETIWV NOU €XEl EMIAEEEI va TOU NapéExovTal i/ kal KAs JoVOPEPOUG
Tpononoinong TnG AiTnong ZUvdeong, o Zuvdpountng dUvaTal va Katayyeilel Tnv
AiTnon Z0vdeong Pe ouoTnUEVN €NIOTOAN €ni anodei&el npog Tnv ETaipeia, onwg eniong
o€ kataoTnpaTa Tng Etaipeiag (WIND) kal o€ kataoTruata BAcel GUPBATIKNAG OXEONG
dikaioypnong (Franchising). ZTnv nepinTwon nou o ZuvopounTnG Oev kaTayyeiel Tnv
AiTnon Z0vdeonG eVTOG TOU WG Avw XPovikou diacThpaTog Twv dUo (2) unvav anod Tnv
WG Avw avakoivwan, TEKYaipeTal 0TI TNV AnodExeTal.

18.9. e k@Be nepinTwon katayyeAiag Tng Aitnong Zuvdeong n ETaipeia xpewvel To
ZuvOpPOMNTA ME OAEC TIC OIKOVOMIKEG UMOXPEWOEIC aUTOU, CUMMNEPIAAUBAvOEVOU Kal
ToU noooU TNG eMdOTNONG Nou Jev €xel anooBecBsi cUPPWVaA PE Ta 00a avaypagovTal
otnv AiTnon ZUvdeong Tou ZuvdpounTn Kai otnv napouod. O1 ev AOyw XPEWOEIC
€€o@AoUvTal UNOXPEWTIKA anod To ZuvdpounTn evtog 30 nUepwv anod Tnv €kdoon Tou
OXETIKOU TIMOAoyiou. MeTa Tnv ndpodo Twv &v AOyw TPIAGVTA NUEPWV ano Tnv
NUEPOMNVia €kdoong Tou TIoAoyiou (OnAn nuEpa), auTtd kabioTaTal An&inpodeopo Kai
anarmnTo. Ta anoTeAéoPaTa TNG WG Avw kaTtayyeAiag Ba enépxovTal EWG TO TEAOG TOU
EMOMEVOU TNG OXETIKNG €1d0Moinong Mnva, €kTog €av o Zuvdpountng {nTnoel va
uhonoinBei n katayyeAia vwpitepa, ondTe n ETaipeia 6a uhonoiei TNV katayyehia oTo
XPOVO Mou aItrénke o ZUvOPOKNTHG, 0 0Noiog o€ KABe nepinTwon dgv dUvaTtal va €ivai
MIKPOTEPOC TwV U0 (2) EpYACipwV NUEPWY and Tn OXETIKN €1donoinaon.

18.10.3¢ nepinTwon katayyeAiac TnG AiTnong Zuvdeonc AOyw Hn eknAnpwong anod
MEPOUC TOU ZUVOPOUNTH TWV OIKOVOUIKWV TOU UMOXPEMOEWY EvavTl TnG ETaipeiacg, dev
unoypageTal véa ZUvOeon PE TO ZuvOpoUNTR, NPIV TNV OPICTIKN JIEKNEPAION TWV
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OIKOVOHIK®V TOU UMNOXPEWMTEWVY Npog Tnv ETaipeia.

18.11.3¢ kaBe nepinTwon akupwong/ kartayyeAiag/ diakonng Tng Aitnong ZUvoeong, n
Etaipeia diatnpei To Olkaiwpa va PeTa@pepel To AnEinpoBsopo unoloino Tou
Aoyapiaocpou Tou JuvOpounTr) o€ onoladnnoTe AAAn ZUvOeon €xel ouva@Oei PeTagu
Tou ZuvdpounTn Kal TnG ETaipeiag kai n onoia @epel Ta idla aToixeia ZuvdpounTn HE
TNV napouaoa (n.x. OvopaTenwvupo, NaTpwvupo, A.®.M.), KaToniv OxXETIKNG NPOTEPNG
EVNUEPWONG TOU ZUVOPOUNTN HE KABe npoo@opo yia Tnv ETaipeia Tpono (€nioToAn,
fax, e-mail, SMS, Aoyapiaopd Zuvdpountn, K.A.n.). H ETaipeia diatnpei oc KaOe
nepinTwon kabe dikaiwpa enidiwéng eionpa&ng TG we¢ avw oQeIANG HE KABE VOUIKO
MEDO, ONWC eVOEIKTIKA Kal OXI NEPIOPIOTIKA NPOBAENETAI OTIC OXETIKEG OIATAEEIC TNG
AiTnong ZUvdeonc Tou SuvdpounT.

18.12. 3¢ nepinTwon nou HPETA TNV €kOOCN €KKABAPIOTIKOU AOyapiacpou NPOKUYEI
NIOTWTIKO UNOAOINO UMEP TOU SUVOPOMNTH, TO UNOAOINO auTd cupyn®ileTal Je TUXOV
OQeIAEC auTou npo¢ Tnv ETaipeia and aAAn aitia kai epooov dev UPIoTAvTal TETOIEG
kaTtaBaMeTal oTo ZuvdpounTr oTov Tpane(ikd Aoyapidopo Mou autog ogeilel va
onAwael otnv ETaipeia yia Tnv kataBoAr Tou ev Adyw nIOTwTIKOU unoAoinou. O ev
AOYw Aoyaplaopog npenel va eugavidel wg dikaioUxo i guv dikaliouxo To ZuvOpounTn
Kal NpeEnel va avnkel o Tpanela nou va €ival eyKaTeoTnUEVN Kal va AEITOUPYEi oTnv
EMGda. H emoTpo®n TuxOv NIOTWTIKWV UNOAOINWV npaypaTonoieital evrog duo (2)
MNVQV ano Tnv €kdoon Tou ekkabapioTikou Aoyapiacpou kal EpOgov 0 ZUvOPOUNTNG
£X€l Kolvonoinoel otnv ETaipeia Tov avwTépw avapepopevo Tpanelikd Aoyapiaopo.
19. NPOZTAZIA NPOZQNIKQN AEAOMENQN

19.1. MéTpa AoalAeiag

H ETaipeia €xel AaBel Ta kaTAANAa TeXVIKA KAl OpyavwTIKA PETPA yia va dlacPalioel
TNV TAPNON TNG VOHOBETIAc yia TNV NpooTacia Twv NPoowniKwv dedOUEVWY, KaBWC
yla TNV €niTeugn Tou KataAnAou eninédou ao@PAAEIag TwV NPoowIKwY OEQOPEVWV
TWV CUVOPOUNTWV TNG Kal TPITwV, Twv onoiwv Ta dedopéva eneEepyaleral, Kabwg Kai
TV XpNOTWV TNG IoTooeAidag TnG. ‘Exel AaBel Og, OAa Ta anapaitnTa PETPA acPaleiag
MPOKEIYEVOU VA KNV ENITPENETAl N NPOCBacn oTa Npoownika dedopeEva o Kavevav
aM\o népa and Ta kataAlnAa eEouaiodoTnuéva NPoc ToUTo NPOCWNA KAl JOVO YIa TOUG
okonouUg ene&epyaoiac nou NpoBAENOVTAl KATWTEPW.

EninpooBeTa n ETaipeia epappolel auotnpeg MoAITIkeEG kal Aladikaoieg oUPPWVaA e
TIG Onoieg evepyouv 6ool eneEepyalovtal Npoownika dedopéva Kal xouv NPoRAEPOEi
OAa Ta anarroUyeva PETPA YIa va EQApuoleTal To I0XUOV VOHIKO Kal KavovIoTIKO
nAaiolo. H ETaipeia Opwe, w¢ Napoxog unnpeciwv npdoBaong oto AladikTuo, 0 PEpEI
Kayia eubuvn yia: (a) Tn yvnoioTnTa, akpiBela, ELNIOTEUTIKOTNTA, TO BT N
ab&piTo xapaktnpa Twv dedopevwy (data) nou o ocuvdpounTng AauBavel n
anooTEAAEI O€ TPITOUG 1 anoBnkelel HEOW TNG NPOoBacng Tou aTo dikTud TG, (B)
TNV onoladnnoTe Ayeon N EMPEON, BETIKA N anoBeTIKR, UAIKN [ PN {nHia eVOEXONEVWC
unoaTei 0 auvdpounTNS and Tnv NpdaBaar) Tou oTo AiadikTuo Kai (Y) yia Tuxov
Ol1aPopeG nou Ba npokUWoUV PETAEU TwV GUVOPOUNTWY TNG N METAEU GuvdpOoUNTWV
Kal TpiTwv kal opeilovTal o€ PnvupaTa, dedouéva, aTolxeia i nAnpogopieg (data)
nou JIaKIVOUVTal HECW TOU TNAENIKOIVWVIAKoU TnG dIKTUOU.

19.2. Nopik6 nAgiolio npooTaaciag NPoownikwv OEOOPEVRV

H ETaipeia ouppoppwveTal Pe Ti¢ diaTageig Tou un’ ap. 2016/679 Mevikou Kavoviopou
MpooTaciag Mpoownikwv Asdopévwv (GDPR) Tou EupwnaikoU KoivoBouAiou kai Tou
ZUMBoUAioU yia TNV NPOCTAGIa TwWV PUCIKWV NPOCWNWY EVAVTI TNG eneepyaaiag Twv
OedOUEVWY NPOCWMIKOU XAPAKTHPA KAl yia TNV EAEUBEPn KUKAOPOPIa TwV OEDONEVWV
autwv Kabw¢ eniong kai pe TIC diata&eic Tng Odnyiag 2016/680 Tou Eupwndikou
KoivoBouAiou kal Tou ZupBouAiou yia TNV NpooTacia TwV PUOIKWV NPOCWNWV EvavTl
NG ene€epyaoiac dedoPeEvwY NPOownikoU XapakTipa and apuodIeC apxXEC yia TOuG
okonoUg TnNG npoAnyng, diepelvnong avixveuong N diwENG MoIVIKWY adiknUATwv n
EKTEAEONC MOIVIKWV KUPWOEWV K.d. aAAd Kkal TNV €KaoToTe IoxUouaa EAANVIKN
vopoBeaia yia Tnv npooTacia Twv 0eS0UEVWV NPOCWNIKOU XapakTnpea.

47



19.3. Tpono¢ GUANOYAC Kal Xpovog diaTnpnong Twv Je0OUEVWY MPOCWMIKOU
XapakTnpa
H ETaipeia ouM\éyel, kaTaxwpei kal ene€epyaletal dIapopeTIKOUG TUNOUC OEOOUEVWV
NpoCwIKoU xapaKTr']pa ava)\(')qu TWV UNNPECIWV MOU 0 SUVOPOUNTAC EXEl EMAEEEI va
AapBavel. Autd unopsl va sival eVOEIKTIKA :
i npoocoana 6860|.|£vc| onwg ovopa ENWVUMO, OIEUBuvan, TnAEPwva
enikoivwviag, AOM, avTiypago deAtiou TautoTnTac, diaBatnpiou () GAAOU avTioToIXoU
VOMIJOMOINTIKOU eyypdcpou TAQUTOMOINONG NPOCWIKWV OTOIXEIWV), dieUBuvon email,
username, password, nAnpo@opiec napayyeAiag npoidvTwv/unnpeoiwv, JdIEBVAG
TautoTNTa €€onAiopol KIVNTAC TNAspwviac (IMEI), diebviic TauToTNTa CUVOPOUNTN
KIvNTAC TnAepwviag (IMSI), kapta TauTtdTnTag ouvdpopnT (SIM, USIM), nAnpn
OTOIXEia TIHOAOYNONG, O/von anooToAnG npo'l'c')VToq/unnpeoiag, emioyr TPOMou
n)\npwpnq, n)\npoqmplsq EKTENEONC n)\npwpnq, Ta onoia :
napexel o idlog 0 ZuvOpPouNTNG, EITE WE TN oupn)\npwon Kal unoypacpn ™G
AiTnong Zuvdeonc/Evepyonoinong Twv unnpeciwv TN ETaipeiag, €ite pe
OUMNANPWON OXETIKWV NESIWV OTIC NAEKTPOVIKEC NAATPOPHEC my wind, F2G kal
Q,

- aQopouv TIC EMIKOIVWVIEG TOUu ZuvdpounTn ME To TuAMa EEunnpétnong
MeAaTwv, Nou npaypaTtonoloUvTal TNAEPWVIKWG, KE NAEKTPOVIKR aAAnAoypagia
n/kar eyypaguwg,

- KaTaxwpei o id10g 0 ZUVOPOUNTNAG ME TNV €i00d0 Kal Xpron Tou ICTOTONOU TNG
ETaipeiac, kata Tnv gyypagr oTnNV UNNPECIa EVNHEPWONG HECW NAEKTPOVIKWOV
enmoToAwv (newsletter), katd Tnv ayopd unnpeoiwv TnG ETaipeiag

- aQopouv KatayyeAieg f/kal napdanova Tou ouvdpounTn n/kal TPITwv OE
apHOdIEC DIOIKNTIKEC, COTUVOMIKEG, €lI0AYYEAIKEC, OIKAOTIKEC Kal €V VEVEI
Anuooieg Apxeg,

- agopouv aituata appodiwv  OIoIKNTIKWY, ACTUVOUIKWY, EI0AYYEAIKWY,
OIKaoTIKWV Kal ev yével Andooiwv Apxwv npog Tnv ETaipeia yia napoxn
oToIxXEiwv ouvdpounTwv TN ETaipeia.

i OIKOVOMIKA OTOIXEId, ONWG OTOIXEId XPEWOEWV TwV UNNPECINV TNG ETaipeiac,
oToIxeia €EOPANCNC AoyapiaopmV UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV, OTOIXEIA
MIOTOTIKOV N XPEWOTIKWV KAPTWV, OGTOIXEId NMIOTOANMTIKAG IKAVOTNTAG, OTOIXEia Ta
onoia apopoUV ap@IoBNTNOEIG, OIKOVOUIKEG EKKPEPOTNTEG GUVOPOUNTWY, NEPIOTATIKA
anaTng kai dUvavTal va npoKUMnTouV:

- ano Tn peTa&l NPV ouPPacn Kai TNV EKTEAEON AUTNG,

- Ta napexel o idlog 0 ZuvdpounTNG,

- Ta &xoupe AaBel and eTalpeie EAEYXOU NIOTOANMTIKNAG PEPEYYUOTNTAG, ONWG O
THAECNOYZ r)/kai n ICAP
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H ETaipeia unoxpeouTal va Tnpei £yypa@a i NAeKTpovika apxeia (oupBACEIC, AITOEIG
ouvdpounTwV Kai Aoinrfy aAnAoypagia) yia 6go diaoTnua BPIioKeTal 0€ 1I0XU N oUPBAcN
Tou ZuvdpopnTn R AauBavel ev yével unnpeoiec and Tnv ETaipeia kar eninAéov yia 600
Xpovo npoBAEneTal €1dIkG aTo vOopo. Epooov peta Tn Anén Tng oUpBacnc BpiokeTal o€
EKKPENOTNTA aiTnUa eniAuong d1Iapopdc 1 KatayyeAia Tou ouvOpPOPNTH EVWMIOV
appodiac diolknTIKNG, dnuoaiag r AikaoTikng Apxne, N ETaipeia ogeilel va diatnpei Ta
ev ANOyw OedopEVa PEXPI TNV OPICTIKN €niAuon TG diagopdac.
Eniong, Ta 6edopéva Kivnong Kal BE£0NC TwV ENIKOIVAOVIWY TOU GUVOPOUNTH 1 XpHoTn,
kabwg kal Ta ouvagn dedopéva nou anairolvTal yia TV avayvwpion Tou,
d1aTnPOUVTAl UNOXPEWTIKA, ONWG 0 VOUoc opilel, eni dwdeka (12) prvec and tnv
NUEPOMNVIA TNC ENIKOIVWVIAC KAl KATAOTPEPOVTAI JE TO NEPAC TOU OWOEKAMNVOU WE
auTtopartonoinuévn 81adikaoia, EKTOG av Xouv Ndn anokTnoel NnpdoBacn o€ auTd ol
apHOBIEC AOTUVOUIKEG, DIKAOTIKEG, E10AYYEAIKEG Kal AANEC Anpooiec ApXEC, OTO NAdiclo
EPApPHOYNG TNG KeipeVNG vouoBeaiac yia Tnv apon Tou anoppnTou TWV EMIKOIVWVIWV.
Ta gopoloyika aToixeia eEaipolvral Tng diadikaaiag diaypadnc kai diatnpouvTal
UMOXPEWTIKA GUPPWVA HE TN (POpoAoYIKN VoUoBEaia.
19.4. Zkonog eneEepyaaniacg Twv NPOCWNIKWY 0ac dEDOPEVWY
H Etaipeia dUvatal va ene€epyaleTal Ta Npoownika 0e00UEVA TOU ZUvOPOUNTH, ONWG
0 VvOUoG opilel, epOooV N eneEepyacia gival anapaitnTn yia Wia TouhayioTov ano TIg
akOAouBeg VOUIUES BAoEIG, NTo! :
i.  yla Tnv ekTéAeon TNC ETAEU nuwv cUPBaonc n yia va AngOouv PETPaA o€
OUVEXEIO QITNOEWG TOU ZUVOPOMNTR Npiv anod Tn alvayn ouppaocng, n
ii. yia Touc okonoug Tn¢ diaBiBaonc Hiag eniKOIVWVIAE 0€ OIKTUO NAEKTPOVIKWV
ENIKOIVWVIQV N
ii.  yiaTn xpéwon Twv GuvOPOUNTWY Kal TNV NANPWHN TV dIaCUVOETEWY, N
iV.  MPOKEINEVOU VA CUUHOPPWOEI OE €VVOMN UNOXPEWON TNG, N
V.  yld TOUG OKOMouUG TWV EVVOHWV CUPPEPOVTWY TNG, N
vi. yia Tn 01Ia@UAaEn Twv {WTIKWV CUMQPEPOVTWV TOU ZuvdpounTh, N AAwv
(PUOIKQWV NPoownwv, 10iwg, 0Tav NPOKEITAl va NApEXEl, OTIC ApUOBIES yIa TNV
QVTILETONION KATAOTACEWV €KTAKTNG AVAYKNG APXES, ONWC OTIC OIWKTIKEG
apXEG, OTIG unnpeciec NpwTwv BonBelwv kal NUpOoReoNG, TIG ANAPAITNTEG
NANPOPOPIEC YIa TOV EVTONIONO TOU KAAOUVTOC, N
vii.  yia Tnv ekNANPwon KaBNKOVTOG NOU eKTEAEITAI NPOG TO dNHUOGIO CUUPEPOVY, i
viii.  dTav o ZuvdpounTnG E£xel dWOEI TN CUYKATABEDH TOU, OMNWG eVOEIKTIKA YId
AOyoug dlapnuionG, aneubeiag EPNOPIKAG NPowenong Kal €V YEVEI EMMOPIKNAG
EpeEuvag ayopdg npoiovTwv kai unnpeoiwv Tng ETaipeiac,
iX.  kabwg kal éTav ol okonoi eneEepyaciag cuvdEOVTal E TNV NAPOXN UNNPECIWV
NAEKTPOVIKQWV EMIKOIVWVIWV ] TNV NAPOXH UNNPECINV NPooTIBEUEVNG agiag nou
0 OUVOPOMNTAG EXEI EIDIKWC aITNOEI.
>TO WG Avw NAdiolo:
a. H Etaipeia AapBavel, diatnpei kal eneEepyaleral Ta npoownika dedOpEVa Nou TNG
napexel o ZuvdpounTng, kabwe kal Ta dedopeva Kivnong, BEong, oykou JEDOUEVWY,
XPOVOU Xprong TwV UNNPECIQWV TNG Nou napdayovTtail Pe dIapopeTIKn VOMIKA Baon ava
nepiNTwon, ONwc nPOeKTEONKE. Ta nNpoownika OedohEVA ToUu  ZUvVOPOUNTN
dlapiBalovral o GAAOUC popeic napoxng dnuoaiou dIKTUOU EVTOC Kal EKTOG Eupwnaikig
‘Evwong oto nAqiolo 81acuvdeong Twv JIKTUWV N dIaBECIUNG OTO KOIVO UNNPEaiag
nAekTpovIK®V enikoivaviwv (Open Network Provision), og auvepydTeg dikaidxpnong Kai
0€ OUVEPYATEC NOU EVEPYOUV yIa Aoyapiaopo TNG €TAIpeiac, oUP@WvaA HE TIC JETAEU
NHWV CUKBACEIG, YIa TO OKONO TNG NApoxnG TNG OXETIKNG UNNPETIAG, TNG METAd0ONE TNG
EMNIKOIVWVIAG Kal TNG XPEWONC AUTAC.
Ta npoownika dedopeva Tou ZuvdpopnTn, kabwg kal oI NANPOPOPIEG NouU NapayovTal
ano Tn xpnon Twv unnpeoinv f/kar dIKTUWV, ONWG: N Xprnon evrog Kal EKTOg nayiou, n
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Xpron roaming, o TUMOC, TO MOVTEAO KAl TA XAPAKTNPIOTIKA TWV OUCKEUWV OdC,
OedopEva nMou ava@EépPovTal oTov TPOMo oUVOEDNC Kal TNV MAapapeTponoinon Twv
OUOKEUWV TOU ZuvOpounTn, N NEPIODIKOTNTA avaveéwong XPOvou OWIAiag oTtnv
KapToKIvNTA ThAEpwvia, n eE6¢Anon Aoyapiacpwy, Tuyxavouv ene€epyaoiac anod tnv
Etaipeia pe okond Tn BeATiwon TNG NApOXNc TwV UMNPECIOV TNG Kal TNG Napoxns
OXETIKWV NPOVOMIWV Kal MpoapopwV NPog OPEAOC TwV OUVOPOUNTWVY TNG. Me Baon Ta
avwTepw OedopEva duvavTal va npayuaTonolouvTdl EPEUVEC IKAVOMoINonG Twv
OUVOPOUNTWV HE OKOMO Tn PBeATIWON TNG NAPOXNG UMNPECIOV NAEKTPOVIK®DV
EMIKOIVAVIWV KAl UNNPECIQWV EEUNNPETNONG NEAATWV Kal Tn OIEPEUVNON TWV TUXOV
nNPoBANUATWY NOU oI ouvdpounTeC TnG ETaipeiac duvavral va avrigetwniouv. H
ETaipeia NpoKeIyévou va NApEXEl MOIOTIKEG Kal JIKAIEC UNNPECIEC NMOU AMOoKomnouy,
apevoc, oTnv opbry Kal eNW@eAn yid Tov KATavaAwTn ekTéAeon TnG ouppaonc,
aQeTEPOU, OTNV €NIdIWEN EVVOUOU CUMQEPOVTOC TNG ETaipeiag, npog OPeAOG Twv
ouvdpouNTWV TNG, ene€epyaleTal Ta NPOCWNIKA OedOUEVA TOU ZUVOPOUNTN HE oKomnod
TNV €yKalpn EVNUEPWON Tou MpIv anod Tn AREn Tou cupBoAaiou Tou 1 T AREN Tou
XpOvou opIAiag Tou. EninAgov, yia Toug idloug okonoug, n ETaipeia eneEepyaleTal Ta
Npoownika 0ed0PEVA TOU ZUVOPOMNTH MPOKEILEVOU va Tou unoBdaAel NpoTAcelg Kal
NPOC(POPEC NOU apopolV UMNPECIES Kal NPoiovTa NPOCAPHOCKHEVA OTIC AVAYKEG TOU
WOTE VA TOU MAPEXOUKE TNV KAAUTEPN duvaTn NolidTNTA UNNPECIMV HEYIOTOMNOIWVTAG
yla auTOV TN OXECN KOOTOUG-0PEAOUC TNG KATAVAAWTIKAG Tou danavng,.

Me Tnv enmipUAaEn Twv dIaTAEEwV Nepi NPOOTACIAC MPOCWMIKWY OEDOHEVWV Kal
avaloya Pe Tov TUMO AoyapiaopoU nou e€xel emiAéEel o ouvdpounTng, n ETaipeia
evOEXeTal va anooTéAAEl OoTov OUVOPOMNTA N va anokTd autog npoofacn o€
Aoyapiaopo Pe To eAAXIOTO €ninedo avaAuTIKNG XPEWONG ONwe ekaoToTe opiletal. O
ouvdpounTAG OikalouTal onoTednnoTe va {NTACEl eyypdews Tn diaypadpn Twv
TeEAeUTAIWV TPIWV (3) WNPIWV TWV KANBEVTWV apIBPWV CUVOECEWVY aMno TOV aVaAUTIKO
Aoyapiacpo i TNV WUn napoxn Tou eAaxioTou eminédou avaAuTIKAG XPEWONG. € auTh
TNV nepinTwon n Etaipeia dev &€xel unoxpéwaon va anodeiel Tnv opBOTNTA TWV
oToIxeiwv Twv Aoyapiacpwv. Eav n xpnon Twv ThAenikoivwviakwv YNNPeoiwy YiveTal
ano MNEPIoTOTEPOUG OIKIAKOUG XPNOTEG, 0 ZUVOPOUNTNG UNOOXETAI KAl EyyudTal OTI Ol
XPNOTEG ExOuV evnuepwOei 6T 0 ZuvdpounTng B6a Aappdavel avaluon Tou Aoyapiacpou
ME NANPN avaypaen Twv Yyneiwv.

H ETaipeia Tnpei yia Toug TNAEPwVIKOUG apiBoUG Nou EKXWPEI OTOUG GUVOPOUNTEG TNG
KaTaAOyoug ouvOpOouNTWY Mou dIaTiBevTal GTo KOIVO 1) nopoUV va anokTnoouv HEow
UnNNPECIV NANPOPOPILYV KATAAOYwV. O ouvOPOUNTNG KATAXWPEEITAl OTOUG aVWTEPW
KATAaAOYoUG WE Ta NPoownika oToixeia nou kaBopilel otnv Aitnon. Ta avwTépw
oToixeia diafiBalovral O TPITOUG MOU NAPEXOUV  UNnpecieG  MAnpo@opiwv
TnAepwvikou KataAdyou yia TOV anokKAEIOTIKO okKond TnG napoxng unnpeaiag
MAnpogopi®v TnAepwvikou Katahdyou. O ouvOpounTiG £XEl TO OIKAIWUA va EAEYXE
Kal av €ival anapaitnto, va diopbwvel N kai va {NTa Tn diaypa®n Tng OXETIKNG
KaTaxwpliong N va {nta va napaleinetal ev JEpel n dieUBUVOT) Tou.

B. H Etaipeia oUppwva pe doa npoPAénovTal OTO VOMIKO NAQICIo, €XEl EVVON
UNoXpEwaon va ene€epyaleTal Ta Npoowmnika Oedopeéva Tou ZuvOpounTr Kal Td
peTadedopéva Nou NPOKUNTOUV yia AOYoug TIHOAOYNONG kal pOoPOAOYIKNG XPRong Kal
anodeIENg TNG NAapoxnc TWV NApayyeABEVTWY Kal NApAoXEOEVTWV UNNPECIOV, KaBWG
kal va diapiBadel kabe €idoug npoownikd dedopéva Tou ZUVOPOUNTN OTIC APHOdIEG
QOTUVOIKEG, OIKAOTIKEG, €10ayYEAIKEG, OIOIKNTIKEG, (POPOAOYIKEG Kal AAAEG apuOdIES
Apxeg evTog kal €kTOC Eupwnaikng ‘Evwong, kaTomv €ykupou dITAPATOG auTwy,
EVOEXOUEVIC, XWPIC npOTeEpn evnueépwon Tou. Emiong, n Etaipsia €xel €vvoun
UMoOXPEWON Vva NPAyMaTonolei KABs anapaitnTo €0WTEPIKO EAEYXO O MPOCWNIKA
0edOWEVA TOU ZUVOPOUNTN CUHPWVA KE TIC E0WTEPIKES TNG DIAdIKATIEC, OE NEPINTWOEIC
KaTayyeAiwv, npoOANWNG kai evroniopd andatng, yia Tov €Aeyxo TnG opBdoTnTag
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TIHOAOYNONG, KaBwC Kkal yid TNV anoTponn uwnAng acuvnBioTng Xpnong Twv
UMNPECIQV.

y. H ETaipgia oup@wva pe 6oa npoBAEnovTal oTo Vopikod nAaiolo, duvarai va diapiBadel
Ta dedopEva NPoownikoU XapakTnPea yia TNV eKTEAEON TNG HETAEU Nuwv oUPBaAoNG Kai
yia Tn d1IapUAAEN TWV EVWOHWV GUHPEPOVTWV TNG WG NPOG TNV €ionpa&n kai EdeAnon
TV Aoyapiacpwy, 0€ XpNHATONIOTWTIKA 10pUKATA, ETAIPEIEC EVNHEPWONG OPEINETWV
Kal VOMIKEC €Talpeiec. Eniong, duvatal va avalnTta oToIXEia mnou agopouv Tnv
MIOTOANNTIKN IKAVOTNTA TOU ZUVOPOUNTH NPIV ano Tnv evepyonoinon 1 Tnv avapaopion
TNG oUVOEDTC TOU.

0. H ETaipeia, €iTe kaTONIV OXETIKAC VOUIUNG OUYKATABECEWG TOU ZUVOPOUNTN, EITE GTO
nAQiolo €IOIKOTEPWV EVVOMWV OUMQPEPOVTWV TNG, EITE OTO NAAIOI0 EKTEAEONC TNG
oUpBaonc kai 18iwg OTIC NEPINTWOEIC EKEIVEC OMOU UPIOTATAI EVEPYN NEAATEIAKN OXEON,
duvaral, Ye okond TNV avanTtu€n, BeATiwon kal Nnpowdnon Twv UMNPECIWV TNG, va
ene€epyaleTal Ta NPoownika oag dedopEva yia TNV NAvTa enikaipn eVNUEPWOT 0ac yia
TIG UNNpPeaiec Nou AauBavel o ZuvdpounTnC 1 yia AOYOUG EUMOPIKAC Epeuvac n/kai
EUNOPIKNAG NpowBnong N TEAOG yia Adyoug BeATiwang TnG noioTNTag €EUNNPETNONG
NEAATWV.

Eniong, o ouvdpounTNG evNUEPWONKE OTI yIa TIGC KANOEIG O apIOPOUC EKTAKTNG
avaykng, n Etaipeia e€oudeTepmvel TUXOV anokpuyn apiBpoU KaAoUvTog ouvdpopnTnH
Kal JIaBETEl OAeC TIC aNapaiTNTEG MANPOPOPIEG yia Tov €VTONIONO TnG BEong Tou
KaAoUVTOG OTIC apuOdIEC apXEC, kabwg kal OTI KAaTOnIV oUVAIVESEWG Tou duvaral va
napaocxebouv aTov apuoddIo yia TV AvTIMETWNION EKTAKTNG avaykng (pOPEa Ta OTOIXEId
Tou yia Tn SIEUKOAUVGON TNG APeonG eNEPPBAcNG kal HOVo yia To oKono auTo.

Ma Toug avwTEPw OKomnouUG Kal oUPpWVA KE TIC €KAOTOTE 0o0nyiec TNG ApXNS
MpooTaciag Aedopévwv MpoownikoU Xapaktipa (AMNAMX) n Etaipeia duvatal va
dl1aTnpEi KANCEIG TwV ouvdpounTwv PE TV Oudada EEunnpeTnong NeAaTtwv f/kail Ye To
Tunua NwAncewy, ol onoieg diaTnpouvTal yia 600 XPOVo NPOBAENETAl GTO VOLO.

19.5. MnTpwo Tou ap. 11 N. 3471/2006

>upypwva pe 1o N. 3471/2006 n ETaipeia unoxpeouTal va KaTaxwpei Toug apipouc
KIVATAG Kal oTaBepng TnAEpwviag Twv ouvdpounTwv TnG nou dev €mBUPOUV va
OEXOVTal TNAEPWVIKEG KANOEIC YIa EUNOPIKT NPowBnaon NPoidvTwy aTo MNTPWOo Tou ap.
11, To onoio €ival d1IaBETIPO O 010VONNOTE EVOIAPEPOUEVO. AVTIOTOIXWG, CUAAEYEI KABE
pAva Ta MnTpwa Tou ap. 11 Twv Aoinwv napdXwv yia va anokAEioel Toug v AOyw
KaTaxwpnHevoug aplBpouc anod TIC TNAEPWVIKEG KANCEIG YIa TOUG avwTEPW Okonoug,
€QOoovV Oev €xel AaBel €181k Npog ToUTo avTiBeTn dIKN 0ag ouykaTabean r epocov dev
OUVTPEYEI ETEPOG VOUIKOG AOYOG eneEepyaaiac.

19.6. MOTOANNTIKOG EAEYXOC

H Etaipeia yia ™n d1apUAAEn TwV VWOHWV CUPQEPOVTWV TNG OTO MAQICIO TOU
npocuppaTikoU eAéyxou dUvatal va avalnTd kal va AauBavel oToixeia nou apopouv
TNV MOTOANNTIKN IKAVOTNTA TWV GUVOPOUNTWV.

EiIdIkOTEPA, 0TO NAQiCIO TNC AsIToupyiag TG etaipeiac THAETNOYZ, 6nwcavapepoupe
0T0 apBpo 7 TN napouoac, n ETaipeia kaToniv OxXeTIKNAG EVAHEPWONG TOU ZUVOPOUNTN
Kal napoxnc eUAoynG NpoBeopiac yia TakTonoinon Twv opeiAwv Tou, 8a diaBiBalel oTnv
THAEFNOYZ Ta oToIXEia Nou avapEépovTal avwTEP®W, EPOcovV NANPoUVTal T OXETIKA
kpITnpia. Me Tnv eE6¢pAnon 1 Tov diakavoviopo TNG An&iNpdBeonG OPEIAnC, Ta OTOIXEIA
Tou OQeIAETN Ba diaypagovTal anod To apxeio TN THAEFNOYZ.

O ZuvdpounTng, He TNV Evapén AsiTtoupyiag Tou apxeiou, dUvaTal va acknaoel Td K TOU
vOpou npoBAenopeva dIkaiwpaTa, onws avaAuTikad avagepovTal oTnv napaypaeo
19.7. Tla nAnpo@opiec OXETIKA HE Tnv dladikacia unoBoAnNG Tou OXETIKOU
aITAMaToG aAMd kai yia AoInEC nANPOQOpPIEC O ZUuvOPOUNTAC MMOopEi va
enIKOIVWVAoel pe Tnv etaipeia THAEFNOYZ (tnA. 210-6180011, &/von A.
Knoioiag ap. 56 kai AsApwyv,
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Mapoual AtTikng, TK 15125, www.telegnous.gr) 4 pe 1o Tunpa E&unnpeTnong
MeAatwv Tng ETaipeiac.

AvTioToixwg, n ETaipeia yia Tn d1apUAA&n TwV EVVORWV CUPQPEPOVTWV TNG OTO NAQICIO
TOU NpooupBaTikou eAéyxou Ouvatal va avalnta kai va Aappavel oToixeia nou
apopoUlV TNV NICTOANMTIKN IKAVOTNTA TOU UNOWHPIOU CUVOPOUNTH I TOU cUVOPOUNTH
nou aiTeitalr avaBadpion Twv unnpeciwv Tou and Tnv eraipeia ICAP GROUP A.E., n
onoia diatnpei apxeio (ICAP Database), w¢ YneuBuvog EneEepyaaiac, pe dedopéva
OIKOVOMIKNG GUMMEPIPOPAC NMOU £XOUV GUAAEYEI and VOUILEG MNYEC, Oonwc dIKaoTnpIa,
unoBnkopuAakeia, [.E.M.H. kal Tnpei 0To NAQICIO TOU £VVOPOU CUHQEPOVTOC TNG. TNa
NEPIOTOTEPEC NANPOPOPIEC YIa TNV €ne€epyacia TwV NPoownikwv OeDOPEVWV ToU
ouVOPOUNTH KAl YIA TNV TUXOV aoknon TwV SIKAIWUATWY TOU YId TNV NPooTacia auTwy
MMOPEITE va enikoIVWVAOETE eiTe Pe TNV ICAP Group A.E. oTo privacy@icap.gr kai va
evnuepwOeiTe anod Tnv TMoNITIKR AnoppnTou TNG €TaIpEiag oTnv I0TOOEAIda TNG
https://www.icapb2b.gr/portal/web/b2b/privacy-policy, eite pe Tnv  Opada
E€unnpeTnong MeAaTtwv Tng ETaipeiac.

19.8. Aoknon Twv OIKAIWHATWY TOU ZUVOPOUNTA

Avagopikd@ pE TNV npooTtacia Twv OedOMEVWV NPOOWNIKOU XapakTApa Tou
ZuvOpouNTR, unapyel n duvaToTnTd, unoBAAAOVTAC GXETIKO QITNUA O€ KATACOTNKA TNG
ETaipeiac, Goknong Twv akoAoubwv dIKAIWPATWY, Onwg :

i. Olkaimpa npooBaong, 6nAadn dIKaAiwPa va EVNHEPWVETAI O GUVOPOUNTAG YIa
Ta Npoownika Tou dedopEva nou TnpouvTal oTa apxeia Tng ETaipeiag kar va
anokTa avriypaga,

i. Oikaiopa 310p0woNG, dnAadn dikaiwya va {nTasl o ZuvOpounTAG TN
016pBwaon avakpiBeiwv kal A\abwv oTa Npoownika Tou dedopéva Nou ThpouvTal
oTa apxeia Tn¢ ETaipeiac,

ii. Odkaiwpa diaypa®ng, dnAadn dikaiwpa va ntnoste va diaypapouv n va
nayouv va XpnoigonoloUvTal Td NPoownika dedOPEVA TOU ZUVOPOUNTN Mou
TnpouvTal oTa apxeia Tng ETaipeiag, und Tov 0po TwV I0IKOTEPWV NEPIOPIOHDV
nou npoBAenovTal oTtov Mevikd Kavoviopo,

iv.  JIKaiwHa NEPIOPICHOU, TNG ene€epyaaniag Twv NPOCWNIKWV OEQOPEVWV TOU
ZuvOpouNTA Kal NANI EpOCOV CUVTPEXOUV Ol NpolinoBEaeic nou npoBAEnovTal
oTov levikod Kavoviopo,

v. Oikaiopa gopnToTnTag, 0nAadn dikaiwua va {nTrnoel o cuvdpounTNG ano
Tnv ETaipeia Tnv aneubeiag diaBipacn Twv dedOPEVWV NPOCWIKOU XapakTrpa
nmou Tov agopoUv OTovV opyaviopo nou Ba Tng unodei&el, epdoov auta eival
TEXVIKA dOpNMEVA, CUUPWVA HE TN GXETIKN VOU0BEaia.

vi. OIkaiwpa evavtiwong-avrita&ng, oTtnv enefepyacia Twv NPOCWNIKWV
0eDOUEVWV TOU ZUVOPOUNTN EKTOG AV UPIOTAVTAl ENITAKTIKOI KAl VOMIKOI AOYOI
yla Tnv ene€epyacia, Ol OMoiol UMEPIOXUOUV TWV OCUPPEPOVTWY, TWV
OIKAIWPATWY Kal TwV EAEUBEPIWV TOU N yia Tn BepeNiwon, Goknaon r) unooTnPIEN
VoUIkwV a§lwoewv TnG ETaipeiac.

Mna Tnv aoknon Twv avwTépw OIKAIWPATWY MOU agopouv OTnV MNpooTacia Twv
NPOCWNIKWV OEOOUEVWV TOU ZUVOPOUNTH, Ba Npénel va PHETABREI O €va KATAGTNHA TNG
ETaipeiac, anapaltATwe PE To OEATIO TNG AGTUVOMIKAG TOU TAUTOTNTAG 1} GAAO VOUIHO
Onuoaio &yypago anodeiEng TauTonpoowniac. Xe OAWC €EQIPETIKEG MEPINTWOEIC Kal
€Qooov dev €xel NnpdoPaon os eva kataoTnua Tng ETaipeiag, o Zuvdpountngduvarai:
- &Te TNV aitnon va Tnv unoBdAel npoowno He €EoucioddTnon anod Tov
ZuvdpounTn (HE yvholo TN unoypagng and KEM/AT). ZTnv nepintwon auTr 6a
NPENEI va ENICUVANTOVTAl NEPAvV TNG €€0UCI0OOTNONG, avTiypapa Ap@OTEPWV
TWV TAUTOTATWYV, TOU €E0UCI000TOUVTA Kal TOU €E0UCI000TOUHEVOU,
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€iTE ME OUCTNUEVN €MIOTOAN, HE Tnv &voelEn oto @dkelo «AITHZH
MPOZQMIKQN AEAOMENQN-GDPR», ot dielbuvon:
WIND EAAAZ THAENIKOINQNIEZ
MONOMNPOZQINH A.E.B.E.
A. AGnvov 106, ABRva, ATTIKNAG
T.K. 10442

>TnV NEPINTWON auTn N eNoToAR-aiTnua Ba npenel (i) va peEPEl yvNOIo TNG UNoypapng
ano KEM/Aotuvopia kai (ii) va eniocuvanTteral avriypa@o-PpwToTunia TAuToTNTAG TOU
arrouvTa.
H Etaipeia 6a anavtroel dwpedv OTO aiTNUA 0ac, Xwpic kabuoTEpnon kal o€ Kabe
NeEPINTWON €VTOC MNVOG anod Tnv napaAhdfry Tou aITAUATOG, €KTOC EEAIPETIKWV
NEPINTWOEWY, OMOTE N AVWTEPW MPoBeopia pnopei va napatabei kata duo akopn
MAVEC, e(pOCOV anaiTeital, AapBavopevwy unoyn TnG NoAUNAOKOTNTAC TOU aITAKUATOG
n/kai Tou guvoAikoU apiBuou Twv arrnuaTtwy. H ETaipeia 6a oag evnuepwaoel yia TUxov
napaTtacn evrog unvog and Tnv napaiafn Tou armmuaToc, kabwg Kal yia Toug AOYyouq
NG kabuoTepnong. Eav dev kaBioTaTtar duvarr n Ikavornoinon Tou aITAPAToS oac, n
ETaipeia 6a oag evnuepwael Xwpic kaBuoTEPNOoN kal TO apyoTEPO EVTOC UNVOC anod TNV
napaiafn Tou aITAPATOC, Yia TOUG OXETIKOUG AOYoug kal yia Tn duvatoTtnTa va
unoBaAAeTe katayyeAia otnv AMAMX, kaBwc kai yia To dIKAiwPa 0ac va NpooPUYETE
EVONIOV TWV apHodInV dIKAoTIKWV apxXwV.
Eav To aitnpa oag kpiBei and Tnv ETaipeia wg npodnAwc aBaciyo i unepBoAiko, duvaral
va €niBaiel TNV kaTaBoAn €UAoyou Kai avaloyou TEAOUC, AauBavovtac unown Td
OloIKNTIKG £E00a yia TNV IKavonoinan Tou | va apvnBei va dwoel CUVEXEIQ OTO aiTnHa
0ag,
Telog, dlatnpeiTe kal dIkaiwPa NPooPuUync-katayyeAiac otnv Apxny MpooTaaiag
Agdopevwv Mpoownikou Xapaktnpa (AMNAMX) [A. Kneioiag 1-3, T.K. 115 23, A6rva,
TnA.: +30 2106475600, email : contact@dpa.gr] epooov Bewpeite 0TI NpooBailiovTal
Ta dIKAIWPATA 0ag avaPopika Ke TNV NPOoTacia TWV NPOoWNIKWY dEDOPEVWV 0aG.
H Etaipeia €xel opioel unelBuvo npooTaciag dedopévwy (DPO), oUP@wva PE Tnv
Keipevn vopoBeoia, Ta OTOIXEIQ €NIKOIVWVIAG TOU OMoIoU &€XOUV WG akoAoUBwG:

Email: dpo@wind.gr
20. EKXQPHZH/METABIBAZH
20.1. O1 unoXpEWOEIC Kal Ta dIKAIWHKATA NouU anoppeouv anod Tnv Aitnon ZUvoeonc dev
EMITPENETAl va peTapiBadovTal i va ekxwpouvTal and Tov ZuvdpopnTn Xwpig Tnv
gyypaon eykpion Tng ETaipeiag kar xwpic va £xel EE0PAnoel NANPwG 0 ZUVOPOUNTHAG TIG
MEXPI TOTE OPEINEG TOU.
20.2. H Etaipeia duvartal va ekxwpei | va petafipalel Ta dKAIWMATA Kal TIG
UMOXPEWOEIC TNG MOU anoppeOUV ano TNV Napouca o€ onolovONnoTE TPITO.
21. NAHPHZ AITHZH ZYNAEZHzZ - TPOMNOMNOIHZH
H Aitnon Z0vdeong, €’ 000V Exel yivel anodekTn ano Tnv ETaipeia, enicuvanteral wg
avanoonacTo PEPOC TwV NApOvTwV Opwv. O1 NapOVTEC OPOI Kal Ta €KACTOTE IoXUOVTa
TIHOAOYIO Xpewoewv TG ETaipeiag, anoTeholv Tnv NARPN CUMQWVIA TwV PEPWV Kal
oudepia aAAn yypagpn f NPo@OPIKN cupewvia N dEoPEUon 10XUEl évavTl TN 10iag N
TwV Zuvepyatwv TnG. H ETaipeia enmpulacoeTal Tou SIKAIwPATOG TNG va TPOMOMOIE
TOUC OPOUG TNC NApoUoac, CUUPWVA PE TNV EKACTOTE 10XUOUOA VOHOBETIa Kal TOUG
NapovTeg OPouUG, ME MPONYOUHEVN EVNHEPWON TOU ZUVOPOMNTR. ZUYKEKPIPEVA, N
Tpononoinon Twv 0pwv TNG napouong Ba 1oxuel Jeta TNV napodo dUo (2) unvav anod
TNV €papuoyn Touc. EvToc Tou avwTépw dlaoTrhpatoc Twv duo (2) pnvawv, o
ZuvdpounTng duvartal va katayyeilel Tnv napouca cupBaon. Me Tnv nNapodo Tng
npoBeopiac auTtng, TEKKAIPETAl NWEG 0 ZUVOPOUNTNG EXEl ANOJEXTEI TNV TPOMOMOINGN
autn. H ETaipeia evnuepwvel To uvOpounTn yia TIC v AOyw Tpononoinoeig éva (1)
MAvVa, npiv TNV €Qapyoyn Toug, ME Toug akOAouBoug dUO TPOMOUG: a) OXETIKN
dnuoaiguong TNG w¢ avw Tpornonoinong oTnv IoTooeAida Tng ETaipeiag kai B) pEow Tou
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Aoyapiaopou Tou, ME avagopd O€ €PPAVEC onueio Tou AoyaplaopoU 1 O OXETIKO
£VTUNO Mou GUVOJEeUEl TO Aoyapiacpo ) TNV NEPINTWON NoU OeV ANOOTEAAETAI EVTUMNOC
Aoyapiaopog Je OXETIKA evNUEPWON dla TOU TPOMOU, KE TOV OMoio NPayuaTomnoIEiTal n
€1donoinon yia Tnv €kdoon Tou AoyaplacpoU NAEKTPOVIKA /KAl HECSW NAEKTPOVIKOU
Tayxudpopeiou. H gk pépouc Tne ETaipeiac pn aoknon fj HEPIKR AOKNON OnoloudnnoTe
OIkaiwpaTog Tng dev duvaTtal va BewpnBei 0TI anoTelei napaitnon anod To dikaiwya
auTo, oUTE anokAEgiel TNV AOKNOT TOU OTO MEANOV.

22. ENIAYZH ATIA®OPQN

O1 napovTec Opol dignovTtal anod To EAANvIko Aikalo. H eniAuon Twv d1apopwv PETAEY
TNnG ETaipeiac kal Tou ZuvdpopnTr pNTa cuppwveiTal 0TI 6a emIAUETalI and Ta kad’ UAnv
apuodia dIkaoTnpia TNG NOANG, OTNV onoia £Xel TNV KATOIKIA TOU 0 ZUVOPOUNTAC I Tou
TOMOU KATAPTIONG TNG oUKBAoNC.

AnAwvw unievBuva oTiIEAaBa yvaon kai ariodExoLal Ta 00a avaypapovTal oTIC OEAIOES
TN¢IapouoacAitnong Zuvoeons ZuvopounTr, (1iTol EVOEIKTIKA TNV AITnon Zuvosong/
Aitnon Newv Suvdeoewv, Touclevikous OpoucSuvoeoncoTodikTuo Tnge WIND
ENMAZ THAETTIKOINQNIES A.E.B.E, Tuyovilapaptriuara), KaBwcenionskal Tous
OpoUCavaPopIKALE TICXPEWOTEIC ONWS auTol arnoTunwvovTal OToV EKGOTOTE
loxvovTa TiokardAoyo 1n¢ ETaipeiac, ouupwva e Ta npopAenousva oro dp8po 7
7¢ napouonc. Enions, onAwvw OT1 EXw eVNUEPWBEI WS LIMOPW Va EAEYXW4+e TOUG
AEIKTES [T0I10TNTAC TWV YIINPETIWV 110U MPOKEITAl vVa Aaupavew oTo ¢ ano tnv
Eraipeia peow Tou diadikTuakou Tornou. hitps.//www.wind.gr/gr/wind/gia-tin-
etaireia/etairiki-koinoniki-euthuni/etairiki-upeuthunotita/diaheirisi-
polotitas/deiktes-poiotitas/deiktes-poiotitas-ilektronikon-epikoinonion/ kaw¢ kai
va evnuepwBa yia tov Kwdika Asovroloyiac yia tnv llapoxr Yrinpeoiwyv
HAeKTDOVIK@WV ETIKOIVWVIWYV OTOUG Karavalwreg orn
Oievbuvorn.
http.://www.wind.gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TeAog, dnAwvw unsuBuva OT1 0Aa Ta oToixeia pou rou TiBevTal i NG Aitnonc
SUVOEONS, KaBwq kai OAEC o1 ONAWOEIG/cEouoI000TIIOEI/OUVAIVETEIS LIOU EIMTI QUTIIC
elval akpiPeic kar aAnBIVES kal TIC arnodexoual anapeykAira. Emiong, onAwvw o, o
MEPINTWOT) 110U 0 XPrioTn¢ TOU KIVITOU TEPLATIKOU Eival OIAPOPETIKO MPOTwIio, ToV
EXW EVIUEPWOEI POONKOVTWE yid OAEC TIC UNOXPEWOEIG EKATEPWOEV TWV LIEPWV 10U
arioppeOUV aro Tnv rnapouod Ti¢ OroIEC Kal AriodEXETA.

Huepopnvia O ZuvdpopnTnG-Ynoypagn
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