FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ /TTAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAY THAENIKOINQNIEZ ANQNYMH EMMNOPIKH
& BIOMHXANIKH ETAIPIA» nou €dpelel oto Mapoual ATTiknG (A. Kngioiag 66) pe
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napexel OTOUG
>uvdpouNnTEC Ynnpeaieg HAekTpovIKwV EnkoIvwviay, €xovTag un’ oyn:

1. To N. 2251/1994 «[MpooTacia KatavaAwTn» wg €Xel TPONonoinoei.

2. To N. 2472/1997 «MNpooTtacia Tou ATopou and Tnv Enefepyacia Asdopévwv
MpoownikoU XapakTnpas.

3. To N. 3471/2006 «MpooTacia deBOPEVWV NPOCWNIKOU XapaKTAPA Kal TG IBIWTIKNAG
{wNG OTOV TOMEA TWV NAEKTPOVIKWV EMIKOIVWVIOV KaAl TPOMoroinan Tou
N.2472/1997»,

4. To N.3783/2009 «TauTonoinon Twv KATOXWV Kal XpnoTwv €eEonAioUoU Kal

unNNPECIWV KIVNTAG TNAEPWVIag kal AAAEG SIaTAEEIC».

To exdoToTE 10XUOV VOUOBETIKO NAQiolo nepi HAEKTpovikwY EniKovwviwy.

6. Tig Eykpioeig, dikaiwpata xpnong padioouxvoTnTwv kal Adeleg Eykatactaong,
Aeiroupyiag kar ExpeTdAeuonc Anuooiou TnAenikoivwviakoU AiktUou KivnTav
Enikoivwviov kal Tnv MNapoxn Anpooiwv KivnTov TNAENIKOIVWOVIAK®OV YRNPESIWY,
nou xopnynénkav oTtnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kal Taxudpopeiwv (EETT) avTioToixa.

7. Toug 6pouc TNG napouaag ZUVOEaNG Kal TwV TUXOV NapapTnHATwy TnG.

1. OPIZMOI

1.1. «H Etaipia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMNOPIKH & BIOMHXANIKH ETAIPIA, n onoia napéxel Ynnpeoie¢ HAEKTPOVIKWV

Enikoivwviov, pe Tov diakpiTikd TiTAo WIND EAAAZ THAEMIKOINQNIEZ A.E.B.E.

1.2. «O ZuvOpouNTAG» VOEITAl TO PUOIKO 1 VOUIKO NPOCWNO Nou CUMBAAETaI PE TNV

ETaipia kai dikaiouTal va Xpnoiygonolei Tic Ynnpeoieg HAEKTpoVIKWV ENIKoIVaVIQV nou

napexel n ETaipia, ge Tn Xpnon kaptag TautotnTag ZuvdpounTn (SIM, USIM ) aAAn

avtigToixn).

1.3. «O XpnoTne» voeiTal kabe PUOIKO N VOUIKO Npdowo nou Xpnoidonolei d1abeaipn

0T0 KOIVO YRNpeEaia KivnTAG TNAEPWVIAg yia NPoownikoug ) ENayyeARATIKOUG okonoug,

XWPIG va ival anapaitnTa ZuvepopnTnG Napoxou Tng ev AOyw YNnpeaiag.

1.4. «AikTuo» voeiTal To AikTuo HAekTpoVIK®V ENiKoIvwviwy, To 0roio Xpnaoluonolsital,

eV OAw N KUpIwG, yia Tnv napoxn OIaBECINWY OTO KOIVO YNNPECInV HAEKTPOVIKWV

Enikoivwviov.

1.5. «AiTnon ZUvdeang ZuvdpounTr» VOeiTal To EvTuno Tng AiTnong Zuvdeong/ Aitnong

NEwvV ZUVOECEWV TO OMOIO CUMMNANPWVEI 0 ZUVOPOUNTAG, Ol NApovTec Mevikoi ‘Opol

>Uuvdeong kal Tuxov MapapTiuara.

1.6. «Ynnpeoieg» voouvTal OAEG o1 €V yevel YNnpeaieg HAeKTpOVIK®V ENKoIVwVIwV nou

kaAUnTel To OikTuo HAekTpovikwv Enikoivwviov Tng ETaipiag kai napexouv oTov

>uvdpounTn TN duvaToTnNTa va NpayuaTonoliei TNAEPWVIKEG OUVOIAAEEEIC, YNNPETIEC

MNVUPAaTwy, diadikTuou (mobile internet), noAupEowv kal HeTadoang dEdOUEVWY OTNV

EANGOa kal 0To EWTEPIKO, MEOW TEPUATIKOU €EONAICHOU, KaBWG kal onoladnnoTe aAAn

Ynnpeoia nou oTo YéA\ov duvarai n ETaipia va npoo@epel.

1.7. «Apxikr Mepiodog» voeital n eAdxiotn didpkeia TnG AiTnong Zuvdeong, mnou

kaBopileTal o€ dUo (2) YAVEG, META TNV NAPOJO TNG Onoiag JETATPENETAI OE AOPICTOU

xpovou. EEaipeital n nepinTwon TNG €mAOYNG Tou ZuvOPOMUNTN va KAvel Xpron Tou
noooU TnG OUVOAIKNG €mdOTNONC/ 1 MEPOUG TOU MOCOU auToU, Mou avTIOTOIXEI OTO

OIKOVOMIKO Mpoypappa TG ETaipiag nou €xel enmIAEEel €iTe yia emOOTNON TEPHATIKOU

€€onAiopou/ Aoinwv €€apTNUATWV NAEKTPOVIKWV EMIKOIVOVIWV E€ITE yid anodoon

€KNTWONG nayiou oto Aoyapiacpd Tou eite ouvdualdovrac kal TiIC dUo w¢ avw

v



duvaToTNTEG. TNV MEPINTWON auTtn n eAaxioTn didpkela TnG ZUvOeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmOOTNONG TNG npwTng ogAidac Tng AiTnong
>Uvdeonc, META TO NEPAC TNG onoiag n ZUvdeon kabioTartal aopioTou Xpovou.

1.8. «Kapta TautdtnTag ZuvdpounTr» voeitar n Kdapra Zuvdpoung oTnv onoia
anoTUNWVETaI N ENwvUia TnG ETaipiac kai n onoia anoTeAei Tnv anodei€n Tng 1016TnTag
TOU ZUVOPOMNTN Kal TNG oUVOEDNC Tou e To AikTuo Tng ETaipiac.

1.9. «Ynnpeoieg Aibvolc Mepiaywyn (Roaming)» vooUuvTal ol  YNnpeEoieg
HAekTpovikwv Enikoivwvimv, nou napexouv Tn duvaTtoTnTa OTov ZUVOPOUNTH TNG
ETaipiac va xpnoiponoiei AikTuo aAAo and auTd Tou onoiou gival ZuvOpouNnTNG, KaToniv
€I0IKWV CUPPWVIOV TG ETaipiac pe Eva AikTua Tou eEnTepIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng MNepiaywyng Aedopévwv  (Ynnpeoia
Evnuépwong/ ®payng GPRS Roaming)»: voeital n Ynnpeoia nou dUvartal va napexeTal
OTOUC JUVOpoUNTEG, oTa nAaioia Tou Kavoviopou (EK) apiB. 531/2012 Tou EupwnaikoU
KoivoBouhiou kai Tou ZupBouAiou, Onw¢ Tpononoindnke pe Tov Kavoviopo (EK)
2120/2015, 1oxUsl anokA€IOTIKG yia nepiaywyr Oedopevwv KaBwe Kal NAKETWV
METaywyng kai duvaTal va cuvioTaTal (a) oTnv anooToAn €130noinong 6To ZuvdpounTn
kai (B) oTnv nadon TNG NApPOXNG TWV UMNPECIWV NEPIaywyng OedOMEVWY Kal
avTioToIXNG XPEWONG TOU ZUVOPOUNTH HE KABE uNEPBACN Tou WG avw avwTaTou opiou
xpnong Twv 50 eupw nAéov D.M.A., €pOGOV O ZUVOPOMUNTNG, KATA Tn OXETIKN
EVNUEPWOT TOU yIa TNV v AOYw unepPaan, dev OnNAwael OTI ENIBUKEI T CUVEXION TNG
napoxnG UMNPECIOV NePIAYWYNG OedopEVY. TNV WG avw unonepintwon B, o
ZuvdpounTng dlatnpei To Oikaiwpa va {nTnoel onoTedNMOTE T OUVEXION 1 TNV
avavewaon TNG NapoxnG Twv UNNPECIWV auTwy, Onwe ekacToTe Ba IoxUouv.

O ZuvdpopnTnc diaTnpei To dikaiwpa onoTednnoTe va dnAwaoel 0TI Oev enIBUYE TNV
napoyxn Tng Ynnpeoiag Evnuepwang/ ®payng MNepiaywyng Acdopevwv kabwg kal va Thv
EVEPYONOINOEI €K VEOU.

1.11. «ApiBuog KARoNnG»: voeiTal o TNAEQWVIKOG apiBuog To SIKAiwKa XpHoEwG Tou
onoiou napaxwpei n ETaipia ato ZuvdpounTn We TNV anodoxn Tng AiTnong ZUvOeong,
n/kalr o TNAEQPwVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnToTnTag Nou 6a
KaTaBETEl 0 ZUvOPOUNTNG Kal EPOCOV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Agdopeva npoownikoU XapakTrnpa» VoeiTal kaBe NAnpoPopia nou avapepeTal
OTO UMOKEIMEVO TWV OEDOHEVWV.

1.13. «Aedopéva Kivnone» voouvTal Ta dedopeva nou unoBarlovTal o€ eneEepyaaia
yla Toug okomoug Tng OlaBiBaong Miag enmikoivwviag o€ OIKTUO NAEKTPOVIKWV
ENIKOIVWVIQWV 1 TN XPEWAON TNG.

1.14. «Apxeio Acdopevwv MpoownikoU XapakTnpa» voeiTal kabe d1apBpwuevo aUVOAO
0€dOHEVWV NPOCWIKOU XapakTnpea, Ta onoia €ivai NpooiTa PE YVMHOVA CUYKEKPIYEVA
KpITHpIa.

1.15. «®MA» voeital 0 QOpog NpooTIBEPevnNG agiag, o onoiog enIBAMETal Kai
nepIAapBaveral oTo ouvoAikd NMood Tou AoyapiacpoU nou €kdidel n Etaipia. O ®MA
enBapUvel anokAEIOTIKA TOV ZuvOpoUNTH.

1.16. «T&€An ZuvdpopunTWV KIVATAG TNAEPWVIAG» voouvTal Ta TEAN nou kataBailovTal
unép Tou Anpooiou kai Ta onoia eniBapUvouV AnokAEIOTIKA TOV ZUvOpPoUNTH).

1.17. «Mpoowpiviy Alakonn (gpayn)» voeital n npoowpivly dlakonn TNG Napoxng
YNNPECIWV Npog Tov ZuvOpounTn, XWPIC OPWG va Xavel Tov apiBuo KANGNG Nou EXEl
00Bsi kal pe JKaiwpa €K VEOU XpNong Twv YNNPECIOV AUTWV UMNO OPICHEVEC
npoUnoBoeic (oxeTIkO ApBpo 16 TNG napouoac).

1.18. «AigBveig KANoeiG» voouvTal ol KANOEIC MOu npaydartonoiouvTal and Tov
>uvOpOMNTNA NPOC oTaBepd Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng MoioTnTac» (A.M.) N «NapduPeTPOC NOIOTNTAG» VOEITAl TO UETPO €VOG
OUVOAOU MeyeBwyv, PEOW TOU OroioU anoTIPATal PEPOC/ OTOIXEIa TNG NoIOTNTAG TNG
napeXoOMeEVNG YNNPECIAg NAEKTPOVIKWV EMIKOIVWVIWV Kal TO ornoio dnuocieUeTal oTo



O1adikTuako TOno Tng ETaipeiag http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/.

1.20. «®opnTtdTnTa ApIBUOU KAnonc» voeital n duvatoTnTa kaAbe ZuvopounTn
Ynnpeoiwv HAekTpovikwv Enikoivoviov va diatnpei Tov apiOyd kAnong Tou otav
aM\aler ®opea Mapoxnc YNnpeoiwv HAEKTPOVIKWV ENIKOIVWVIOV.

2. ANNOAOXH THZ AITHZHZ ZYNAEZHZ

2.1. KaBe @uaoIkd 1) VOHIKO Npoowno adiakpiTwe €xel To dIKAiwKa ouvOeonG PE TO
Aiktuo Tnc Etaipiac pEoa oe eUAoyo Xpovikd OIAoTnua and Tn CUWNANpwon Kai
KaTadeon Tng AiTnong ZUVOEONG Tou. 2€ KABE NePINTWON N XPEWON TWV YNNPESIOV
Eekiva PE TNV evepyonoinon Toug Kal Tnv &vap&n Tng O1aBeonG TOug npoc TO
>uvdpounTn. H ETaipia unoxpeoUTal oTnv napoxn Twv YNNpeoi®v, cUNPWVA PE TOUG
NapovTeg 0PouUG, uno Tnv npounodBean 6T n AiTnon €xel VOUIKNA unoypdgei and Tov
>uvOpOoMNTA Kal €xel Yivel anodekTn anod Tnv Etaipia, pe Tnv em@uAagn kabe vouipou
KAl QVTIKEIMEVIKOU METPOU nou OuvaTal va Angbei and Tnv ETaipia 10iw¢ npog
€€ao@alion eniopaiwv oPeIAwv, To onoio Ba eival avaAoyo Tou KIvOUVOU Nou TUXOV
Ba avakUyel.

2.2. Katd tn diadikacia unoBoAng Tng Aitnong Uvdeonc n Etaipia unoxpeouTal, Baoel
TNG IoxUoucoag vopobeaiag, va {nTnoel kal 0 ZUvOpOoUNTNG AvTiOTOIXa va NPOCKOWICE!
avtiypapo AAT 1 diaBatnpiou 1 npokelgevou nepi aAAodanwv, ahAou avTioTolxou
gyypagou, oOnw¢ QwTtoTunia adsia¢ napagovic otnv EAAGda 1 €1dikoU OeATiou
TQUTOTNTAG Oloyevoug i deATiou TauToTNTAG aAAodanouU 1 €10IKoU OEATIOU AITOUVTOG
aoulo ahhodanou 1 €1dikoU deATiou TauToTNTAg ahhodanou guyada r €10Ikou deATiou
und avoxn OlapoviG alhodanoU nou dev €xel avayvwpioBei wg npoopuyac N
noTonoinTikoU pn anéhaong ahhodanol nou €xel UNOBAAEI aiTnon yia NoAIToypagpnaon
N €1d1koU Ta&IdIwTIKOU gyypagou (T.DV) yia npdopuyec, aviBayeveic ) adeiag diapovig
yla avOpwnioTikouc AOyoug, €(OOOV MPOKEITAl YId QUOIKO NPOoWNo, G Kal
VOMIMONOoINTIKA &yypaga, pOoov NPOKEITal yia VouIko npoowno. Eniong, n ETaipia
ouvatal va {ntnoel Aoyapiacud AEH 13 OTE f; dAa napopola €yypaga, £pooov
npOKEITal yia QUOIKO NPOCWNO, WG KAl VOUIHOMNOINTIKA £yypaga, EPOCOV NPOKEITAl YId
VOMIKO NpOowrno, Onwg eniong va {NTROel Kal va XpnoiJonoInoel NANPoQopies nou
TnpoUVvTal VOUiJWwG ONnoudnnoTe, yia TV £akpifwon TNG MIGTOANATIKAG IKavOTNTAG TOU
>uvOpouNTr, NPOKeIYévou va dlaopalioTel and Tov KivOUVO ENICPAA®V OPEIAQV,
kabwg kal va AaBel kabe evOEBEIYMEVO PETPO Yia TNV anoTponi aglionoivwy NPagewv.
2.3. O ZuvdpounTng avayvwpidel kal anodexeTal OTI €ival anokAEIOTIKAG unelBuvog yia
TNV akpifeia kai Tnv 1oxU TV oToIXEiwv nou unoBaiiel pe Tnv AiTnon ZUvdeong kadbwg
KAl TwV WG Avw NEPIYPAPOPEVWV gYYPAPWVY MOU MPOCKOMICEl kal oUVUMNOBAMEI [E
auTn, 10IaiTEpa OO0V agopda OTa OTOoIXEia €MIKOIVWVIAg kal Aoina €yypagpa yia Tnv
€KTEAEON TNG napoucag oUuBacng kai OTi n ETaipia dev @Epel o€ kapia nepinTwon
€uBUvn N unoxpéwon eniBeBaiwong n/ kar enaAndeuong Twv dNAWBEVTWY and auTtov
ME TNV WG Avw AITNaN GTOIXEIWV TOU, NANV TNG €K TOU VOLOU UMOXPEWONG TNG ETAIPEIAG
yia dlevépyelia TauTonoinonc, oUPewva Pe To Nopo 3783/2009. Zupgwva O€, Je Tov
Nopo 3783/2009, o0t nepinTwon Nou O XPAOTNG TOU KIVATOU TEPMATIKOU Eival
OlaPOPETIKO NPOCWNO anod Tov ZuvdPopNnTn, 0 ZuvdpounTng Ba npensl va dnAwvel
oTnv ETaipia Ta gToixgia Tou XproTn Kai va ToV EVNHEPWVEI NPOONKOVTWG YIa OAEG TIG
UMOXPEWOEIG TOU MOU anoppEéouv anod Tnv napouca cUpBaon. Eniong, o ZuvopounTng
OnAwvel OTI €ival anokA€IoTIKA unelBuvog yia TN xpnon TG dnAwBeioag and auTtov
NAEKTPOVIKNC dIEUBUVONG TOU, TNC onoiac dnAwvel OTI €ival 0 anokAEIOTIKOG XProTNG.
H ETaipia 0ev €uBUveTalI O Kapia nepinTwon yia onoladnnoTe {nuia nBeAe unooTei o
ZuvdpopnNTAG anod Tuxov mpdofacn kal xpnon TPITWV TNG WG Avw NAEKTPOVIKNG
d1elBuvaonG Tou.

3. KAPTA TAYTOTHTAZ ZYNAPOMHTH


http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-

3.1, Me Tnv anodoxn kai unoypa®rn TnG AitTnong Xuvdeonc napadideTal oTo
SuvOpouNTnA N kapta TautoTnTac ZuvdpounTn (SIM, USIM 1y dAAn avTioToixn), n onoia
anoTeAEl TOV anoKAEIOTIKO TPOMo cUVOEONG KAl XPEWONG TOU ZUVOPOUNTR OTO JiKTUO
NG ETaipiac kai oTig eMAexBevTeG and auTov YNNpeoiec. X nepinTwon nou n kapTa
TQUTOTNTAC ZUVOpoUNTN anodeixTei eAaTTwHATIKA N ETaipia 6a euBUveTal anokA€IoTIKA
yla TNV avTikataoTaon Tne, Epocov auto Tng ¢nTndei and Tov ZuvdpounTr).

3.2. O ZuvdpounTnc Oev anokTa KUpIOTNTA €Ni TNG KAPTAC TAUTOTNTAC SUVOpOUNTH i
€ni TwV NANPOPOPIMV NoU MEPIEXE], oUTE dIKaIoUTal va Napaxwpei Tn xprnon e n va
TNV eKUETAAAEUETAI EvavTl TPITWV I va PETANWAEI TIC Napexopeves and Tnv ETaipeia
UNNpPEoieC YEOW auTnC, ME N Xwpic avTalayua. Eniong, anayopeletal n aAloiwon,
KATaoTpo®r), avanapaywyn Tne, we kai N napanoinon Twv GTOIXEIWV avayvwpiong TNC.
O Zuvdpountng eubuverar va anolnpiwosl Tnv ETaipia yia kdBe nAnuPeAn i
avTIoUKBATIKA XpNon TG KapTag TauToTNTAg ZUVOPOUNTR Kal Yia KABE TUXOV OXETIKN
he auTn dnpia.

3.3. H ETaipia duvartal va {nTnoel Tnv nNpoowpiviy Gpayn n akupwon Tne kapTag
TAUTOTNTAG ZuvdpounTn, 0Tav To €niBAAAoOUV AOyol aoPAAEIaG, EKTAKTNG avaykng n
ONMOGCIOU GUUPEPOVTOC, OXETIKOI |E TN XPnon Tou JIKTUOU N TNV ENIOTPOYPN TNG O€
nepinTwon ANEnc f karayyeAiac Tng napoloac. € NEPINTWON aAPaipeons, £€0Tw Kal
NPOCWPIVWG, TNG KAPTAG TAUTOTNTAG ZUvOPOMNTH, O ZUVOPOMUNTAC OMEeiAel va
OUMHOPQWOE apEowC KE TIG 0dnyieg TnG ETaipiag kal va napadwaoel o auTiv TV KapTta
TQUTOTNTAC ZUVOpPOMUNTR 000 TO OUVATO OUVTOMOTEPd, UMOXPEWMEVOG, and Tnv
Kolvoroinon o€ auTov TG agaipecnc, va oTapaTAoEl va Tn XPNoIHonoIEi.

3.4. O ZuvdpounTng eubuvetar va evnuepwoel Tnv ETtaipia n eEouciodotnuévo
Juvepydtn TnG, AMECA, O NEPINTWON anwAEIag, KAOMNG, MEPIKAC N OAIKNG
KATaoTpoPnG TNG KAPTAG TAUTOTNTAG ZuvdpounTn N TNG SIappong Twv NPOCWNIKWY
KWOIKWV XProNG TOU KIVNTOU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG ZUVOPOMNTH, AAAWG
TEKPAIPETAI OTI NAPAKEVEI O 010G ZUVOPOUNTNG HE ONEC TIC OXETIKEC EVVOUEG GUVENEIEG,
oupnepIAaPPBavopEVwY HETAEU GAAWV TWV UMOXPEWOEWV TOU Yia €EOPANON KABe
avakunTopevNG OQeIANG. ZTnv nepinTwon autn n Etaipia avrikaBiota Tnv kapta
TAUTOTNTAG ZUVOPOUNTH OUVOEOVTAG TOV ZUVOPOMNTN €K VEOU WE TO OiKTUO Kal
XPEWVOVTAG TOV CUM@WVA KE ToV 10XUOVTA TIHOKATAAOYO, EVNHUEPWVOVTAG TOV MPOG
TOUTO avaAloya kai cUP@wva Pe Ta opilOpeva oTnv Keipevn vouoBeaia. H anwAeia,
kAonr, MEPIKN 1 OAIKR) KATAOTPOYH TNG KAPTAG TAUTOTNTAG ZUvOpouNTn 1 N diappon
TWV NPOCWNIKWV KWOIKWV aoPaleiag autng dev anoteAoUv onoudaio AOyo kaTayyeAiag
NG AiTnong ZUvOeonG €K EPOUG TOU ZUVOPOUNTH.

3.5. O ZuvdpounTnG UNoXpeoUTal va XPNOIKOMOIEl TNV KAPTA TAUTOTNTAG ZuvdpounTH
QMOKAEIOTIKA Kal HOVO O€ EYKEKPIPEVO GUUPWVA HE TNV I0XU0UCa VOU0BETia TEpUATIKO
€€onAiopd TUNou GSM/UMTS, oupBato pe 1o diktuo Tng ETaipiag. O ZuvdpounTtig
euBuverarl évavTi Tng ETaipiag yia kG {nuia nou Tuxov NBeAe unoaoTei n deUTEPN anod
TN XPNoN KN EYKEKPIPEVOU TEPUATIKOU €€onAiooU. Z€ KABE NePINTWON, N XPNon Tng
KAPTAG TAUTOTNTAG ZUVOPOUNTH), O aKAaTAAANAO, N EYKEKPIKEVO TEPUATIKO EONAIGHO,
N n eunopikn xprion GSM Gateways, anoTeAei onoudaio AOyo katayyehiag Tng
napoloac Zuvdeong ek MEPOUC TNG ETaipiag, pe OAec TIC enakOAouBeg yia Tov
ZUvOPOMNTH CUVENEIEC, ONWG TNV NPOCWPIVA 1 Kal OpICTIKA 3IAKOMN TNG NAPOXNG TwV
Ynnpeoiwv.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTng anokTa ka®’ oAn Tn didpkeld TnG AiTnong ZUvdeong dikaiwpa
XPNOEWE Tou apiBpoU KANong cUPG®VA JE ToUuG OPOUC TNG NApoUoac Kal TNG EKA0TOTE
loxUouoag Keipevng vopoBeoiag. EVOEIKTIKA, 0 OUVOPOUNTAG OEV ENITPEMNETAI VA KAVEI
Xpron Tou apiBpoU KARONG yia TNV NEPAITEPW EKXWPNON N HIoBwaon Tou O€ TpiTa PéEPN
N ylIa Napoxr unnpeciwv NOAUPESIKNG NANPOMOPNONG, UNNPECIDV HECK KAPTWV Kdl,
YEVIKWG, YIa TNV Napoxn onolacdnnoTe unnpeaiac npog TPITouc, Napa KOvo yia Tn



Xpnon autol w¢ TeEAKOG ouvdpounTAC. H avakoivwon Tou apiBpol KARong
npaypaTonolsiTal gTov uvOpounTn HE TNV anodoxn TnS Aitnong Zuvdeong Kai Tnv
€vepyonoinon TNG KApTag TautoTnTag ZuvopopnTn. Me Tn AUon f Tn diakonn TNngG
AiTnong ZUvdeong yia onolacdnnoTe aITia o apiBPoc KANong kabwe kalr kaBe aAAo
OXETIKO WE auTov dikaiwpa Xpriong avauetapiBaleTal autodikaiwg otnv ETaipia, Xwpic
va anaiteital oladnnoTe avakoivwan i aAAn eyypaen dnAwon/ evnueEpwon anod PEPOUG
Twv ouppBaMopevwy. Kat' e€aipeon o ZuvdpounTng dikaiouTal va diatnpnosl To
dIkaiwpa Xprioswc Tou apiBuolU KARoNG oTnV NEPINTWON TNG PopnTOTNTAC apPIBUoU,
oUPpWVA WYE TNV EKACTOTE IoXUoUOa OXETIKN VOPoBETia.

4.2. H Eraipia diatnpei To dikaiwpa alkayng Tou apiBgou KARGNG yia AGyoug nou
enmBalovTal anod Tn vopobeoia, yia Adyouc dnHOCIoU GUHMEPOVTOC N YIa TEXVIKOUC
AOYOUG nou a@opoUVv aTn A&IToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAG EVNHEPWONG
TOU ZUuvOpouNTHA.

5. YNOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipia evnuepwvel Tov ZuvOpounTn Kal Tou MApeEXEl TO aNAPaiTnToO
nANPoPopiakd UAIKO (To onoio BpIioKeETal avapTnUEVo Kal oTo dIadIkTuakd TOMo Tng
ETaipiac), npiv and tn oUvayn Tng Z0vdeong avapopika Pe Tn dIApKeia kal Tn Auon
NG, TIG YNNPECIEG KAl TA XAPAKTNPIOTIKA TOUG, TNV MOIOTNTA TWV MNAPEXOHEVV
YNNpeoIwV Kal TOUG avTioTolxouG Aeiktec MoidTNTAG, TOV TPOMO XPNHong Twv
YNnpeoIwv, TIC XPEWOEIC Kal TN YEwYpaPIkn KGAuwn Tou dIkTUou ava Tnv EAAada kai
1I01aiTEPA GTNV NEPIOXT HOVIUNG KATOIKIAG Tou.

5.2. To AikTuo Tn¢ ETaipiac kaAUnTel YewypaPIKEG NEPIOXES, ONOU KATOIKEI TOUAAXIOTOV
TOo 95% TOU NANBuopoU TnG Xwpag, cUN@wva Pe Ta NpoBAEnOpPEVa OTIG AdEIEG TNG
EETT. H ETaipia 6a npoo@épel npdoBaon oTo AIKTUO Kal TIC YNNPETIEC TNG £iKOOI
TEOOEPIC WPEC (24) wpec TNV NUEPA eni enTa (7) nUEPES TNV €BdopAda, xwpic diakonn,
€KTOC ano pia xpovikr nepiodo, n onoia dev Ba unepBaivel cuvolika TIG €€l (6) WPEG
MNVIgiwG, EPOTOV N dIAKOMM auTn €ival eVvTEAWC anapaiTnTn yia TNV EKTEAEOT EpYACIQV
ouvtipnonc. O ZuvdpounTnG KNopei avd NAoca OTIYUN Va EVNHEPWVETAI YIa Ta enineda
noioTNTag Twv unnpeoiwv TnG ETaipeiac péow Tng 10TooeAidag (site) autng oTn
OlelBuvon  http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-
poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/. MepaiTeépw,
To AikTuo TnG ETaIpiag €ival oxedlaopévo €101, WOTE TNV WPA HEYIOTNG Kivnong va
epgavilel: a) mBavoTnTa €UNAOKNAG KANOEWV HIKPOTEPN TOU 2% UMOAOYIOHEVN OTN
padiodienan (over the air interface), ) mBavoTnTa diakonng KANCEwY HIKpOTEPN TOU
3% unoloyiopevn otn padiodiena®n (over the air interface), y) mbavoTnTa eunAokng
KANOEWV HIKPOTEPN Tou 1% unoloyiopévn oTIG (eUEeIC peTaywyng, 0) nmiBavoTnta
EMNAOKNG KANOEWV KaTa Tn d1aouvdeon, HE AAAa BikTua HIKpOTEPN Tou 5%, und Tnv
npoUnoBeon OTI Ta £Tepa dikTua WE Ta onoia yivetal n dlacUvOEDn EXOUV EYKATACTHOEI
TNV avaykaia yia Tnv €niTeUEn TOU OUYKEKPIPEVOU OTOXOU XWPNTIKOTNTA Kal €) n
dlaBgo1udTNTa Tou JIKTUOU ava €Toc Ba npénel va sival PeyaAuTtepn 1 ion pe 99,5%
EVW YIa HIa ouvexn Xpovikn nepiodo didpkelacg 48 wpwv O PNopei va gival JIkpoTepn
ano 95%.

5.3. & nepinTwon nou To dikTuo TG ETaipiac aduvaTei va napexel Tic AGEI0d0TOUHEVEG
Ynnpeaoieg Npog ToUG ZUVOPOMNTEG YIa OUVEXEC XPOVIKO 3IA0TNHA, HEYAAUTEPO TwWV dUO
WPWV Kal OEKANEVTE AENTWV 1) yIa XPOVIKO didoTnua nou unepPaivel Tic £€1 (6) wpeg o€
onoiadnnoTe ouvexn Xpovikn nepiodo Tpiavta (30) nuepwv, PE TNV €MIPUAAEN TNG
napaypdagou 5.4, n Etaipia 6a nioTwvel Toug ZuvOPOUNTEG ME TO TUNAWA ToU
kaTaBaAopévou and auTtoug ndylou KUnviaiou TEAOUC, NOU QVTIOTOIXEI NPOG TN XPOVIKNA
nepiodo OIaKONNG, akoun kai av n diakonry opeiAeTal O YEYOVOC NMou €KPEUYEl TOU
eNéyxou TnG ETaipiag, katoniv oXeTikoU aitnuaTtog PAABNG Tou ZuvdpopnTn Mou
unoBaMeTal otov TNAEPWVIKO apiBPo nou opilel n ETaipeia. Zuykekpiydéva, €av n
d1aBeoIpoTNTA TOU JIKTUOU TNG ETalpeiac ri/kal Twv napexOPevmV TNAEMIKOIVWVIAKWY
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Ynnpeolwv dlakonei yia AOyo anokA€IoTIKNG unaimoTnTag TnG ETaipeiac, n ETaipeia
o@eilel, KAaToNIV oXeTIKOU aITiuaToc BAGRNG Tou MeAatn nou unoBAAlAeTal oTov
TNAEPWVIKO apiBud nou opilel n ETaipeia, o endpevo Aoyapiacud va nioTwoel Tov
MeAaTn We To TUAMA Tou KaTaBaAAOpevou anod autdv NoooU Tou nayiou TEAOUC nou
avTIOTOIXEI OTNV XPoVIKN nepiodo nou &kivael and Tnv avayyeAia Tng BAGBNG ano Tov
MeAaTn, MEXpI TNV  ANOKATAOTAON TNG  AEITOUPYIaC TwV — NAPEXOMEVWY
TnAenikoivwviakwv Ynnpeoiwv. O XpOvog anokaTaoTaong Kal Ol OXETIKOI OEIKTEC
noléTnTag dnuooigvovTal oTo akoAoubo site ™G gTaipeiag
http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-
deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/.

5.4. H ETaipia oTa nAaioia ouvTripnong TwV EYKATAoTACEWY 1 O€ NEPINTWON OIAKOMNMNG
Aoyw BAABNG TOU ZUCTAMATOC I BEATIOOEWC, ENEKTACEWC KAl EKOUYXPOVIOHOU TOU
AIKTUOU Kal O YEYOvOTa MOU €KPEUYOUV ToU eAEyxou Tng, duvaral va SIakoyel Tnv
napoxn Ynnpeoiwv NpokaA@vTac Tn AyOTEPN avaoTATwon NpPoG TOUC SUVOPOUNTEC,
onwg eniong kar otav n diakonn unayopeueTal and AOdyoug KaAng Asiroupyiag Tou
AIKTUOU 1 €QV TEXVIKEC AVAYKEC TO €MIBANOUV. 2TIC WC Avw NePINTWOEIC N ETaipia
EVNHUEPWVEI TOUG ZUVOPOUNTEG TNG 24 WPEG NPIV YIA TA AVWTEPW NEPIOTATIKA JECW TOU
01adIKTUAKOU TNG TOMOU Kal HECW NAEKTPOVIKOU Taxudpopeiou, EPOGOV 0 ZUVOPONNTAG
EXElI NAPAOCYEI TNV NAEKTPOVIKI TOU dIEUBUVON OTOV NAPOXO YIa OXETIKN aAAnAoypagpia
Kal EVNHEPWOEIG.

5.5. H Etaipia dev €uBlveTal €vavTti Tou ZuvOpounTn yia abETnon Twv Opwv Tng
napovoac n aduvapia TNG va eKNANPWOElI TIC UMNOXPEWOEIG TNG OE NEPINTWOEIS,
OMoIOUDNAMNOTE TUXAIOU YEYOVOTOG N YEYOVOTOG avwTeéPAg Biag, Onwg €evOEIKTIKA,
NOAEpol, Tapaxes, npa&eic doAloPBopdc, ekpnEeIC, NUPKAYIEG, EUNPNOOI, OEIGHOI,
anepyieg, npa&eig EAAnvikwv 1 KoivoTikwv 1 GAwv  apxwv 1 KpaTikwv
TNAENIKOIVWVIAKWV 0PYaVIOPWY, PUOIKA Unodia, K.A.M.

5.6. H ETaipia, 0€ nNepinTwan Nou n TEXVIKT Unodoun Tou AIKTUOU TO ENITPENEI, IMOPEI
va napexel ennA&ov YNnpeaieg oTov ZuvOpOopNTR Kal KaToniv OXETIKAG aiTnong Tou. H
Etaipia diatnpei To Oikaiwpa va dIapopPwaoel €I0IKO TIHOKATAAOYO YIa TIC WG avw
emnAéov Ynnpeoiec,

5.7. H ETaipia dev aokei kaveva EAeyX0 WG NPOG TO MEPIEXOPEVO NOU JIAKIVEITAI JECW
Tou AIKTUOU TNG. QG ek TouTou N ETaipia dev (pEpel kapia eubUvn yia onoladnnoTe
{nuia, onw¢ evOeIKTIKA anwAeld N kabuoTeépnon ANWNnG [ KUn Afwn 1 aihoiwon
0gdopEVWV N {nuia oTo AOYIOMIKO fi/Kal TOV TEPUATIKO EONAIOHO Mou €XEl EMAEEEI va
XpNolPonolei 0 ZuvdPOUNTNG Kal Nou evOEXETal va NpokAnBoUv oTo ZuvdpounTn anod
avtalayn nAnpo@opiwv, napadeiydaTog Xapiv JEow Tou AladIkTUoU 1 and eVEPYEIEG
TPITQV.

5.8. Eniong, n Etaipia dev @Epel €uBUVN yia WUn €YKUPOUC MPOOPICHOUC, OPAALATa
HETAd0ONG, aloiwan 1) €v YEVEI yia TNV aoPAAEIa TwV NANPOPOPINV Nou dIakIvouvTal
0TO AIKTUO QUTAC Kal HETAPEPOVTAl HEOW KUKAWWATWV EMIKOIVWVIAE kal ouvagpoug
€€onAiopoU Mou MapeEXouv TPiTol, kKaBwg €niong kai ndpoxol TNAEMIKOIVWVIAK®Y
OIkTUWV nou diacuvdéovtal Pe To AikTuo Tng ETaipiag, onwg yia napddeiypa otny
nepinTwon Tou AladikTuou. MapaAnAa n Etaipia dev napexel kapia eyyunon npog To
>uvdpounTn oTI o1 diadikaciec aopaleiac nou xpnoiyonolei n ETaipia 6a anotpsyouv
TNV anwAeia, alloiwon 1 Tpononoinon Twv NANPo@opInV nou JdiakivouvTal GTo
AiadikTuo n.x. €&aitiag 1wv, trojan horses r dAMwv avtioToixwv eniBAaBwv Npa&ewv
TPITWV.

5.9. H ETaipia epappolel 01adIkaciec APeoNC EEETAONC TwV AITNUATWV Kal Napanovwy
TwV ZUvOpouNTWV O O,TI apopd Tnv napayyeAia, Tnv eykataoTacn, Tnv evapén, T
dlakonn, TNV TIMOAOYNOn kai yevikd Tnv noi0TnTa Tou AIKTUOU Kal TV
Ad<1000TOUMEVWV YNINPEDIWV. ZTIC NEPINTWOEIC AUTEG O ZUVOPOUNTNG HMNOPEi va KaAei
Tov apiBuo 1o Tunua E&unnpetnong Mehatwv Tng WINDkal va unoBaMAel kamolo
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aiTnua n napdanovo KaTa Ta avwTéPw avapepopeva. Ev auvexeia n ETaipeia eEeTalel
TO aiTnua r Napanovo Tou ZUvOPOUNTN Kal €iTE TO anavTd APeoa, Kata Tn didpkela
TNG KANONG TOU ZUVOPOUNTN EITE YETAYEVEDTEPA AUTNG, avaAOywE TNG NEPINAOKOTNTAC
A KN TOU aIThpaTog i Tou napanovou. H ETaipia Tnpei apxeio Twv TIHOAOYiwV Kal TwV
aIrnuaTwv yia nepiodo dU0 (2) €TWV, €KTOC ANO TIC NEPINTWOEIC NMOU OTNV KEIYEVN
vopoBeaia npoBAENETal HIKPOTEPO XPOVIKO dIAaTNHA.

5.10. H Etaipia napgxel Tn duvatotnTa dwpedv npdoBaonc o€ YNnpeoieG EKTAKTOU
Avayknc, xpnoigonolmvTag Tov kwdiko emAoyng 112 r Toug Aoinouc apiBoUs EKTAKTNG
avaykng, onw¢ auTtoi opifovTal and Tnv ekaoToTe IoxUouoa vopobeoia. EmnAéov, n
ETaipeia napexel napéxel npoopacn o NANPOPOPIEC YIa TOV EVTONIOHO Tou KAAOUVTOC,
HOVO OTIC apHOdIEC ONUOCIEC APXEC.

5.11. H ETaipia napéxel €I0IKEC pUBMIOEIC yia ATOMA ME EIDIKEG AVAYKEC N EIOIKEC
KOIVWVIKEC avaykec. EmnAéov, n ETaipeia xpnoiponoiei Tnv EAANVIKR yAwooa yia Tig
NapeXOMEVEC and auTr UNNPETIEC.

5.12. 'ONeC Ol ANAITOUMEVEC €K TOU VOHOU EVNHEPWOEIG NPOG To ZuvdpounTn, 6a
yivovTal pe kabe npoa@opo yia Tnv ETaipia Tpdno (avakoivwoeig oTov TUMNO, ENICTOAN,
fax, e-mail, SMS, pe avaptnon oto 81adikTuako Tono / site TN ETaipeiag, péow Tou
Aoyapiacpou Tou ZuvdpounTn, K.A.M.), HE TNV eNIPUAAEN Twv OCwV NPoBAENovTal oTa
apBpa 7 (au&noeig xpewaoewv) kai 20 (Tpononoinon 6pwv) TG napouonc,.

5.13. H Etaipeia Aappavel oAa Ta kataMnAa HETPA Kal €PAPMOCEl ZTPATNYIKEG
Enixeipnoiakng Zuvexelag, Be oTOXo TNV NPOANWN Kal AvTIMET®NION NEPIOTATIKWV MOU
apopolv Tnv ao@AaAela, aKePAIOTNTA, TUXOV anEINEC Kkal TUXOV aduvapiec Twv
OUCTNUATWY TNG, Ol OMOIEC €xouv QAMEON EeninTwon oTn OIaBeoIuoTNTAd  TWV
NAapEXOMEVWV UNNPECIMV TNG OTO KOIVO, akoAoUBwVTAG TIG AnaiTnoeIG Nou NPoKUNTOUV
ano To IoxUov KavoviaTiko nAaialo.
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euppaceweFou-ya-croudaio-reye- 5.14 NAHPO®OPIES A THN NMPOZBASH
2TO ANOIXTO AIAAIKTYO

20uQwva pe  Tov Kavovioud EE 2015/2120 kai Tov  EBviko Kavoviouod
AvoixTou AiadikTuou 876/7B/2019 («EKAA») n ETaipsia avTiysTwnilsl 100TIUa
KGBe kivnon, Ywpig anokAEIOPOUG, MEPIOPIOUOUG N napeuPAaceic  Kai
aveEdpTATWC TOU ANOOTOAEA KAl TOU NApdAAnTn, TOU MEPIEXOUEVOU OTO Oroio
Exel  vivel  npdoBaon 1 Tou  dIAVEUNBEVTOC  MEPIEXOUEVOU,  TWV
XPNOILONOIOUUEVWY 1 MAPEXOUEVWY EQAPUOYMV 1 UMNNPECIOV 1 TOU
XPNOIUOMNOIOUUEVOU TEPUATIKOU £E0NAITUOU.

[MPAKTIKEZ AIAXEIPIZHZ KINHZHZ

H Etaipeia dev epapudlel YeTpa diaxeipiong TN Kivnong, NEPav Twv eUAOYwV
LUETPWV, E€KTOC AV _AUTO €ival avaykdio kai pgovo vid 0go diaoTnud  sivai
avaykaio, oUTwWC WOTE: d) vd OUUMOP@WOEI JE TO VOUIKO Kal KAVOVIOTIKO
nAaioio B) va diacPaAiosl TNV AKEPAIOTNTA KAl TNV A0MAAEId TOU JIKTUOU, TWV
UMNPECIWV _MOU MAPEYOVTAl PUEOW Tou JIKTUOU TNC KAl TOU TEPUATIKOU
g€onNIoUOU TWV TENIKWV XPNOTWV' y) va npoAdfel TNV ep@avion eunodiwv
AOYW oup@opnonc Tou JIKTUOU Kal va auBAUVEL TIC EMIOTWOEIC AnO TuyOV
eCAIPETIKN N _Npoowpivi] oup@odpnon Tou diKTUOoU, und Tnv_npoundBson OTI
avaloyec  KATNYopieg Kivnong  avTieTwni{ovrdl  100TIud. [1€PICOOTEPEC
NANPOPOPIEC atnv I0TO0gAIda NG ETaipeiag yac:
https://www.wind.gr/gr/netneutrality/, 1o  nepiexoyevo  Tng  omnoiag
disukpIvileTal QpeENC OTI anoTeAEl TUNKA TNC Napouaac ouPBaonc.

MAPAMETPOI MNOIOTHTAZ

[MANPo®OpIEC via €VOEIKTIKEC MAPAPETPOUC MOIOTNTAC VIA TNV EKTEAEON
ouvnBiopévwv dpaaTtnpioTNTwv oT1o diadikTuo (instant messaging, email, web
browsing, data download, music streaming, video streaming...) e€ivai
d1aB£aIuEC aTnv I0TOo0gAIda NG ETaipeiag yac :
https://www.wind.gr/gr/netneutrality/

MEPIOPIZMOI OIrKQY AEAOMENQN

H ETaipeia Swatnpei 1o Sikaiwpa vo eQApUOlEl YETPA NEPIOPICLOU TOU OYKOU N

TN¢ TaxuTnTac nou Ba pnopouoav va €nnpedcouv oTNV NpAagn TIC UNNPETIEC

npdoBaong aTo diadikTuo Kai IdiC TN XPron NEPIEXOUEVOU, £(PAPUOY®V Kal

unnpeoiwv. MepioodTePEC NANPOoPopiec oTnv 1oTooeAida Tng ETaipeiac pac:
8
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MEPIOPIZMOI TEPMATIKQY E=OMNAIZMQOY

H Etaipsia  Swtnpei 1o Swaiwpa va €I0AYEI NEPIOPICUOUC OTN XPNAON TOu
TEPUATIKOU €€onAiopoU nou Ba pnopoloav va €NNPEACOUV _OTNV_NpA&n TIC
UnnpPeoiec_npooBaonc_oTo d1adikTuo Kai 10iwc TN XPAON NEPIEXOUEVOU,
EQAPUOYWV KAl Unnpeoiwv. MepioodTePEC NANPOPOPIEC OTNV I0TOCEAIDA TNC
Etaipeiac pag: https://www.wind.gr/gr/netneutrality/

E=EIAIKEYMENEZ YINHPEZIEZ

H Etaipsia  Swotnpet to Skaiwpo vo NPOCQEPEl  UNNPECIEC MEPAV  TWV
unnpPeoiwv _npooBaonc orto 01adikTuo, BEATIOTOMOINUEVEC VIA OUYKEKPIUEVO
NEPIEXOUEVO, EQAPUOYEC 1 UMNPECieC N ouvOuaoud autwy, £POOOV N
BeATiOTONOINON _€ival _avaykaia woTE VA IKAVOMOIEITAl N dnditnon _ vyid
OUVKEKPIUEVO €Ninedo noldTNTAC TOU MEPIEXOUEVOU, TWV EQAPUOYOV I TWV
unnpeaiwv. O1 ev AOYw unnpeagieg de XPNOILONOIoOUVTAl WG UNOKATAGTATO TNG
npooBaonc oto AiadiKTuo.

E@doov o MeAdTng aitnBei Tnv _gvepyonoinon piac EEsidikeupevng Ynnpeaiac,
EVNUEPWVETAI NPOCNKOVTWCE ano Tnv ETaipeia via Ta akoAouba:

a) TIC EAAXIOTEC QVTIKEIUEVIKEC ANAITACEIC NoIOTNTAC/ XWPNTIKOTNTAC,

B) TIC EYYUNUEVEC TIUEC NOIOTNTAC, AV UNAPYOUY,

y)TnV_evdexouevn enidpaon Tnc E&sidikeupevne Ynnpesoiac otnv_noiotTnTda
ouvdeonc Tou MeAdatn oTo  AiadikTuo. [1epIOCOTEPEC NANPOPOPIEC  OTNV
loToogAida Tng ETaipeiag pag: https://www.wind.gr/gr/netneutrality/

EninpooB£Twe, EMoNUAiveTal Nwe ol TaxUTNTEC ANWNC KAl UETAPOPTWONG TWV
unnpeoiwv _ npooBaong or1o  diadikTtuo ennpealovrdl  and  NAEioToUC
napdyovTec, Onwc n B£on Tou JuvdpounTr (EVOEIKTIKA €VTOC 1 EKTOC
KTnpiou), N NoioTNTd TwV €EUNNPETNTWV (Servers) Twv NdpoXwvV UMNPECIOV
Kal NEPIEYOUEVOU 1N TOoU JIKTUOU MOU auToi XPNOIUOMNOIOUV, KAIPIKEC OUVONKEC,
WPEG AIXUNG, N andaTacn Tou ZuvdpounTn and To oTabud Bacng, n noidtnTta
TOU TEPUATIKOU €€OnAIOUOU  TOU SUVOPOUNTN KAl Ol TEXVOAOVIEC Mou
unooTnpifovral and autov aA\a kal aAAoI NApAyOVTEC, ONWC, EVOEIKTIKA, EKTOC
TNC ogaipac eubuvng TN ETaipeiac, AToI N aneykaTaoTaon KePAiag rj KEPAiwy
nou unootnpifouv pia nepioyxn AOyw povouspwv npdéewv Tng dioiknon n
akpodoswv evoniov TnG EETT, mbaveg napeuBoAEC TPITWV OTIC OUXVOTNTEC,
TWV_Onoiwv KAvel xpnon n ETaipsia katd napaxwpnon Tou Anuogiou, ol
kaBuoTtepnosic 6oov_agopd ortnv_adsiodoTnon KEPAIWY KIVNTAC TNAEQwviac
ano __tn _onuocia dioiknon, ano@dcsic  Tn¢  dnudaoiac  dioiknong  nou
duoxepaivouv TNV avwTepw adeiodoTnon r kabioTouv NpakTika aduvarn Tnv
avanTuén kal enEkTaocn Tou AIKTUOU K.0.K.. OI napdyovTec autoi duvavrdl va
odnyoUv 0g anokAOsIC and TIC avapevoueves n dia@nuilOueveg TaxUTNTEC
ANWNC Kal PUETapopTwonG. Ma 1o Adyo auTtd Kal Ol OVOUAOTIKEC TAXUTNTEC
€UpUlWVIKNG NpdoBaong dev eival eyyunuevec ald anoTeAoUV TIC PEVIOTEC
duvaTec, kabwe eEapTwvTal and OAOUC TOUC AVWTEPW NAPAYOVTEC.

EKTOC ano TIC NEPINTWOEIC NEPIOTATIKWV AVWTEPAC Biac, napdnova OXETIKA LE
TNV _MoIOTNTA TWV unnpeoiov eEstalovral ouPg@wva PE TO 10XUOV VOUOBETIKO
nAaiolo. Katoniv_eAéyyou Tnc ETalpsiac, NaApEXOVTAl OUVKEKPILEVA LETPd

enavopBwonc/n Kai napoyn evaAakTIKOV AUcswV. EQOoOV Ta npoTeivoueva
9
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LUETPA enavopBwaonc OeV NAPEYOUV EMAPKEC avTioTaduioyd, o JuvOpounTnc
£XEl_Ta OIKAIWUATA MOU TOU MNAPEXEl N KEIUEVN VoUoBsgia vid €KTAKTN
KaTayyeAia TNC oUPBACEWC.

6. YNOXPEQZEIZ 2YNAPOMHTH

6.1. O JuvdpounTng, kab' oAn Tn didpkeia 10XUOC TNG Napouoac, unoxpeouTal va
EVNUEPWVEI AMECA Kal eyypapwe Tnv Etaipia kai pe uneubuvn OnAwor Tou
anguBbuvopevn NPog auTr yia KABe PeTaBoAr Twv dnAwBEVTWY oTnv AiTnon ZUvOeong
oToIxeiwv Tou (n.x. d1elBuvon anooToAnG Aoyapiacpwy) Kai va napéxel oTnv Etaipia
kGBe nAnpoopia nou duvaTtal oTo JEAoV va Tou {nTnBei. O ZuvdpopunTnG dNAWVE Kal
anodexetal OTI onoladnnoTe WeTABoAR Twv ONAWBEVTWV and autov OTnV WG Avw
AiTnaon oToIxXEIWV YiVETAI anoKAEIOTIKA and Tov idio.

6.2. O ZuvdpounTng €ivalr uneubuvog yia Tnv opbn xprnion Tou AIKTUOU Kal TwV
Ynnpeolwv TnG ETaipiac, cUp@wva Ye Tnv ekaoToTe IoXUouaa vouoBeaia, TIC dIaTAEEIC
TNG Nnapouaag kai ni Tn Baon TnG KAANG NioTNG kal TwvV CUVAAAKTIK@WV NBwv Kai va
MNV npoBaivel o€ NPA&eIc N NapaAnYeIC nou evOEXETAI va ENNPEACOUV 1) va BETouv o€
Kivduvo Tnv napoxn Twv Ynnpeoiwv kal Tnv ETaipia. Ze avTiBeTn nepintwon n ETaipia
ouvatal va npoxwpnoel € NPoowpeIivil N kal Woviun diakonn TnG ouvdeong,
ENIPUAAOOTONEVN KABE vopipou SIKalwPaTog TNG.

6.3. O ZuvdpounTnc €ival anokAeIoTIKG unelBuvog yia TNV €niAoyn, NpounBela Kai
XPNOonN EYKEKPILEVOU TEPHUATIKOU €EonAIOMOU, aveEapTnTa and Tuxov emdoTnon Tou
ano Tnv Etaipia, Tov onoio o@eilel va xpnoiponolei oUPPwva e TIG dIATAEEIG TNG
napoUoac Kal Tnv €kacToTe IoxUouoa vopoBeaia.

6.4. O ZuvdpouNnTNG unoxpeoUTal va [N YVWOTOMOIEI O TPITOUC TOUG NPOCWIKOUG
KWAIKOUG aopaAeiag TnG KAPTAG TAUTOTNTAG ZUVOPOUNTH KAl va Jn XPNOIKomnolEi 0 idlog
N 01000ANOTE TPITOC TIC YNNPeTiec TNG ETaipiac yia avnbikoug r napavopoug okonouc.
6.5. AnayopeUeTal pnTa n HETanwAnon, unopicbwan, napaxwpnon Xpnong kai o€ kabe
NePINTWAON N HE 0noIovAnnoTE TPOMO EUMNOPIKN EKPETAAEUGN and To ZuvOpouNnTH TWV
Ynnpeoiwv nou Tou napéxel n ETaipia péow Tng Aitnong ZUvdeonc Mepalmépw
anayopeUETal n nNapoxn onoloudnnoTe €idoUC UNNPESIWV NAEKTPOVIKWV EMIKOIVWVIWV
0€ TPITOUC, JE aVTITIHO N XWPIC, HEOW Twv YRnpeoiwv nou n Etaipia napExel otov
ZuvdpounTn.

6.6. O ZuvdpouNTNAG €ival anokAEIOTIKA UNeUBUVOG yia TNV opBn Xxpnaon Twv YNnpeoiwv
AiadikTUou Kkai yia Tn diaxeipion Twv dedopeEVwY autoU Mou €ival anodnkeupéva n
METAPEPOVTal PEOW Tou AlkTUoU Tng ETaipiac. Mépav Twv OXETIKWV YNNPECIOV MOU
napéexel n Etaipia, o ZuvdpounTng EXEl TNV anoKAEIOTIKN €uBUVN yia TNV avanTtugn kai
Tpnon Twv diadikaciwv dlaxeipiong kal acpaAsiac nou BewpolvTal anapaiTnTES yia
TNV NPOOTacia Twv NANPOQPOPINV Tou ZUvOPOWUNTH nou diakivouvTal aTo AIKTUO Tng
Etaipiag, 6nwg eni napadeiypat yia Tig diadikacieG acpaieiag npooBacng os pia
EQappoyn kar Tnv kpuntoypdagnon Oedopevwy, aAAd kal yia Tnv NpooTacia Tou
TEPMATIKOU Tou €EonAIopoU and 100G 1 AANeG emnUIEG NPAEEIG TPITWV.

6.7. O JuvdpounTnc, anod Tn ouvdeor Tou oTo dikTuo TNG ETaipiac, avayvwpilel kai
anodexeTal OTI €ival uneuBuvog yia TNV €UNpOBeoun, oudpwva Pe To ApbBpo 7,
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€EOQANON TWV Aoyapiacpwy ToU Kal OAWV TwV XPEWOEWV NOU CUUNEPIAUBAvovTal o
auTtouc. O ZuvdpounTnc avayvwpilel kal anodEXETal 0TI TO CUVOAO TwWV YNNPECIWV NOU
Tou napéxel n Etaipia, nTol evdeikTika n duvatoTnTa nepiaywyns, dIEBvav KARoEwV
KAM. OUMNEPIAQUBAVOPEVOU KAl TOU avWTATOU MIOTWTIKOU Opiou OCUVOIAAEEEWY,
anoTeAEl ouvapTnon Twv Opwv a&ioAoynonc nou éxel Beoniosl n ETaipia yia Toug
ZUVOPOMNTEC TNC,.
6.8. O ZuvdpounTnG Napapevel NARPWC UNEUBUVOC yia KABe XpEwan, nNou Tuxov Ba
YiVEl OTNV KAPTA TAUTOTNTAC ZUVOPOUNTN TOU WEXPI TNV NPOCWPIVN dIAKOMr NAPOXNC
TwV YNNPeoiwv, kabwe eniong kal yia Ta nayia TéAn napoxnc YNnpeoIwv Nou Tou
avahoyouv, PEXPI TNV Napodo TG didpkelac TnG oUVOEDNC Tou.
6.9. O SuvdpounTtnc dev €xel To Olkaiwpa va aAAalel To npoOypaupa oTo Ornoio
EVTAXONKE Kat’ ENINOYNV TOU WE TNV aiTnon ouvdeong oTo dikTuo TnG ETaipeiag, onwg
evOEIKTIKG va PeTapaivel anod npoypaupa pe peyaAlTepo naylo o npdypaupa He
MIKpOTEPO NAYIO, XWPIG TNV Nponyoupevn éykpion Tne Etaipeiac. H Etaipeia diatnpei
To JIKAiWKA, KATA TNV AnokAEIOTIKN TNG EMIAOYN Kal eUXEPEId aAA kal oUPPWVA HE
EMMOPIKEC TNC EKTIMACEIC va €yKpivEl 1 va anoppinTel Ta AITAPATA AUTA TOU
ZuvdpopnTn N / kai va emPBAaillel TEAOG yia TIG NEPINTWOEIG AAAAyNG NPoypaupaTog,
Onw¢ autd Ba kabopileTal kABe @opd and TNV €unopikn MONITIKA TNG kal Ba
OnuoaleleTal oTov €nionuo TIMokaTaloyo Tng ETaipeiag oTto d1adikTuakd TnG TOMno
(www.wind.gr/).
6.10. O ZuvdpounTng dev €xel To dikaiwpa va PetafiBalel Tn oUvOEDH ToUu O€ TPITO
npOoWNo, XWpIg TNV nponyoulevn Eyypagn eykpion Tng ETaipeiac. H ETaipeia diatnpei
To JIKAiWKA, KAaTa TNV AnokAEIOTIKN TNG EMIAOYN Kal UXEPEIa AANG Kal oUP@Wva PE
EMMOPIKEC TNC EKTIMACEIC va €yKPiVEl 1 va anoppinTel Ta AITAKATA AUTA TOU
ZuvdpounT N / kai va emBailel Téhog yia Tn petaBifaon TnG ouvdeong Tou
ZuvOpouNnTn, ONwe auTtd Ba kabopileTal KABE Popa anod TNV EUNOPIKN NONITIKN TNG Kal
Ba dnuoaoieveTal oToV €nionuo TIHokaTahoyo Tn¢ ETaipeiac oTo diadikTuakd TnG TOMNo
(www.wind.gr/). ZTIG NEPINTWOEIG AUTEC, TO TPITO NPOCWNO, OTO ornoio peTapiBaleTal
n ouvdeon ogeilel va unoypayel veéa oUpBaon We Tnv Etaipeia.
6.11. O ZuvdpounTnG dev Exel TO DIKAIWA va JETATPENEI Tr) OUVOEDT) TOU anod oUvOeon
ME GUPBOAAIO GE KAPTOKIVNTH OUVIEDN, XWPIG TNV Nponyoulevn ykpion Tng ETaipeiac.
H ETaipeia diatnpei To dIKaiwpa, KaTa TNV anokAEIOTIK TNG EMIAOYT Kal EUXEPEIQ AAAG
KAl OUMQWVA HE EUNOPIKEG TNG EKTIMAOCEIG va €YKPIVEI 1} va anoppinTel Ta AITAKATA
auTa Tou ZuvdpounTn i / kai va enBAAAel TEAOG yia Tn WeTATponn TnG aUvOeong Tou
ouvdpounTr and ouvdeon e oUPBOAAIO O€ KAPTOKIVATH OUVOEON, OnNw¢ auto Ba
kaBopileTal kABe Qopd anod Tnv €UMopIKr MOAITIK TNG kal B6a dnuooieleTal oTovV
enionuo TiokaTtaloyo TnG ETaipeiag oTo diadikTuakd TnG Tono (www.wind.gr/). ZTI¢
nePINTWOEIC Nou n ETaipeia enirpénel Tn peTaTponn ouvdeonG amnd oUVOEDn HE
OUMBOAAIO O€ KAPTOKIVNTH OUVOEDN, PNTWG CUMPWVEITAI Kal YiVETAl anodekTo and To
ouvdpounT nwg n ETaipeia 8a duvaral, katd Tn dIaKPITIKR TNG EUXEPEID, VA HETAPEPEI
TUXOV unohoina Tng oUvOeonG oupBoAdiou OTnv KapToOKIvNTH OUVOECHN, ONOTE OF
NePINTWON kKabuoTEPNoNC €EOPANCNG TOU TEAEUTAIOU EKKABAPIOTIKOU Aoyapiacpou Tng
ouvdeoews oupPBoAaiou, n ETaipeia Ba unopei va eniBAAel npoowpivh ¢payr otnv
KapToKIVNTA oUVOEon, cUPPwva We Ta npoBAsendueva oto apbpo 16 TnG napouoag
OUpBACEWC,.
6.12. O ZuvdpounTng Ba npenel va evepyei e kABe enipEAela kal va Aappavel kabe
METPO ao@aAeiag yia Toug Kwdikoug npdoBacng oTo OIKTUO Kal OTIC UNNPECIEC TNG
ETaipeiac. ZuoTtrveral va akoAouBouvTal oI akdAouBol Kavoves yia Tn dnuioupyia
KwOIKOU Xpriong, eVOEIKTIKA Tou e€onAiopoU Kal NpooBacng oTto AiadikTuo :

e O kwdikoi NpdoBaong npenel va OnuioupyouvTal Pe ouvduacpd duo (2)

TOUAAXIOTOV OIA@OPETIKWV €I0WV XapakTnpwv (apiBuoi, ypauuarta, €dIkoi
XAPAKTPEG)
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e 01 kwOIKOi NPOCPACNC NPENEI VA £XOUV UMOXPEWTIKA £va €NAPKEC EAAXIOTO
MNKog (TouAayioTov 8 wnoia)

e Na unv xpnolponolouvTal €k VEOU NpOa@aTol KwdIKOI

e Na punv akoAouBouvTal CUYKEKPIPEVA UNodeiyyaTa Katda Tn dnuioupyia Toug

e O1 kwdIkoi NpOaBaonc npenel va aAAalouv ToulaxioTov Kaoe 90 nuEPEC.
7. XPEQZEIZ YNHPEZIQN
7.1. H ETaipia xpewvel To ZuvOpounTn YIa TIC NAPEXOHEVEC NPOC AUTOV YNNPETIEC
avahoya pe TNV XpRon Twv w¢ avew YNNPeoiwv and To ZuvOpounTn Kal cUP@WvVa PE
TNV AiTnon ZUvOeonc Kal ToV EKAoToTe IoxUovTa TIHokaTaloyo Tng ETaipiac, onwg
auTog NepIAaBaveTal oTo eneEnynuUAaTikd GUAAGdIO kal To dIKTuako Tono TnGETaipiag
yia IdiwTeC: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & yia Enixeipnoeic:
http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-upiresies/nea-
programmata-business-to-all/. Eniong, n ETaipia duvartai va Xpewvel To ZuvopounTn
Kal yia NapeXOUEVEG NPOC AUTOV UNNpPETie TpiTwv Mapoxwy, yia Tnv napoxn Twv
onoiwv Xpnalponoigital To AikTuo Tng ETaipiac. ZToug napdvTeg dpouc enicuvanTeTal
0 HEXPI onNpepa Baacikdg TIHOKATAAOYOG TwV Unnpediwv TG ETaipeiag nou nepihapBavel
Ta epana& TEAN ouvdEoNC, Ta NAyia TEAN oUVOEoNG, TA TEAN AnNooUVOEoNG Kal
enavaouvdeong (epogov undapxouv), kabwg kal Ta TEAN, EPOCOV UNAPXOUV, Yia TN
AUon Tng oUpBaong, Npiv TNV NapeAeucn TnG eAAxIOTNG dIAPKEIAG TNG, ENINPOCBETWG
Twv NpoBAenopevwyv oTo apbpo 8 Tng napouong, Ta onoia 0Aa anoTeAouv
avanoonacTo PEPOG TNG NApoUonG cUNBACEWG Kal OECEUOUV TO ZUVOPOUNTH.
EminAéov, oTnv aitnon ouvdeong napaTiBeTal eVOEIKTIKA Wia NpwTn anotunwon TG
Mmoavng XpEWONG ToU ZUVOPOUNTN KAl CUYKEKPIYEVA XPEWAON ava NAKETO UMNPECIWY,
NPOCOETEG UNNPETIEC K.0.K., N APXIKN TIMA TOug Ke BAan Tov ENiono kal OnUOCIEUEVO
TIHokaTaAoyo Tng ETaipeiag kal n meavn Xpewan, JETA TNV EQAPHOYN TWV EKNTWOEWV.
Ek Tou yeyovoToc, HAAIOTa, NwS NOAAEC ano TIC EKNTWOEIC AUTEC EEapTWVTAl Anod TIC
TENIKEG EMAOYEC TOU ZUVOPOUNTH aAAG Kal MIBaveg EvEPYONOINTEIG 1 TPOMOMOINOEIG
0TN GUVOAIKN €IkOVa TOU OTA ouoThUATa TnG ETaipeiag Yeta Tnv unoypagn Tng
OUMBACEWG TOU HE TNV ETAIPEIA, pNTWE CULQWVEITAI KAl YIVETAI AnodeKTO NG N TEAIKN
TIUN nou Ba avaypageTal KABe popd OTOV EKACTOTE WNvidio Aoyapiacyo nou Ba
AapBavel evOEXETAI VA KNV CUKNINTEl JE aUuTh nou Ba avaypageTtal aTnv NpwTn oeAida
TNG aiTnong ouvdeong autou. O1 avwTEPW NAPEXOUEVEG EKNTWOEIC KAl NPooPOpPES Ba
IoXUOUV WOVO yia TNV eAaxioTn OIApKela TNG CUPBACEWCS, onwg Ba kabopileTal oTnv
aiTnon ouvdeong Tou ZuvdpouNTR Kal JETA TN ANEN TNG EAAXIoTNG BIAPKEIAG TNG
oupBacewc Ba epapuolovTal UTOPATWE Kal auTodIKaiwG ol TIHEG nou kabopilovTal
oTOV €nionyo kal dnNUOCIEUPEVO TIOKATAAoyo Tng ETaipeiac,.
Eniong, oOTIC TIMEC Kal T MOCA AUTA MOU AMOTUNWVOVTAlI OTNV aiTnon ouvdeong
oupnepiAapBaveral o ®MA kal To TEAOG GUVOPOUNTWV KIVNTAG TNAEPWvIag nou
avTIoToIXEl 0€ KABE TIMR — NooO EEXWPIOTA Kal OXI TO TEAOG GUVOPOUNTWY KIVATAG
TnAepwviag nou Ba avTioTolxei 0TO Pnvidio Aoyapliacud Tou ZuvOopopnTn META TO
abpoiopa OAWV TwV MOCWV MOU APopoUv OTO Aoyapiacpd Tou, Onwe XPEWOEIC Yia
NPOCOETEG UNNPETIEC 1] KANOEIC, TwV OMnoiwv n Xpéwon Oev CUUNEPIANAPBAVETAI OTO
NAylo TOU NAKETOU Nou €NEAEEE 0 ZUVOPOUNTAG Kal TUXOV AAAEC XPEWOEIG. Ma To Aoyo
auTd aAAd kal o€ NEPINTWAN MOU PETA TNV UNOYPAQr| TNG CUMBACEWG 0 ZUvOPOUNTAG
ayopdoel NPOOBETEC UNNPETIEC fi/Kal NPAyPaTonoInoel KANCEIC, TwV OMNoiwV N XpEWon
0ev OUMNEPIAAUBAVETAI OTO MNAYIO TOU MAKETOU MOU €XEl EMIAEEEl, evOEXETAI OTOV
pnviaio Aoyapiaopd nou 6a Aappavel va Xpewbei Pe PeyaAUTEPO TEAOC OUVOPOUNTWV
KIVITAG TNAEPWVIag, and autd nou €xel evowpaTwbei oTa nood nou avaypagovral
oTnv aitnon ouvdeong Tou ZuvOpouNTr. ZNMEIWVETAlI NWE TO TEAOG CUVOPOUNTWV
KIVNTAG ThAEwviag npoodiopileTal e Bacn 1o kabapod NocO TOU CUVOAIKOU [nviaiou
Aoyapiaopou nou Aappavel o SuvOpouNTNAC KAl OUYKEKPIPEVA O NocooTo 12% yia
Aoyapiaopo pexpl 50 eupw, 15% yia Aoyapiacpd and 50,01 supw pexpr 100 eupw,

12


http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/
http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-upiresies/nea-
http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-upiresies/nea-

18% yia Aoyapiacpd anod 100,01 supw pEXpr 150 eupw kar 20% yia Aoyapiacpo anod
150,01 gupw Kai Navw.

EnnpooBETwe, o€ nepinTwon nou o ZuvOpopnTAG £xel AaBel kAnola ouvduaoTIKA
npooeopa KivnTwv N oTabepwv n otabepou/wv kal KivnTou/wv, cUPPWva PE Ta
npoBAENOPEVA GTNV AiTNON oUVOECONC auTou, av onoladnnoTe oTiyun dsv nAnpouvTal
ol NpoUnoBETEIC, yia TIC onoieg d0BNKE Nn £v AOyw Npocapopad Kai n avrioTolxn EKNTwWon,
ONWG VOEIKTIKA PEIWOEI 0 apIBPOC TwV oTABEPWV N KIVATWV NOU NEPIAUBAvovTal aTnv
npoo®opa N €MNIAEEEI 1} aANGEEI 0 ZuvOPOUNTNG NAKETA Nou dev NePIAAUBAvovVTal 0N
npoopopd, TOTE Ol eV AOYyw €KNTWOEIC dev Ba nepiIAauyBavovTtal NAEOV OTO PNVIdio
Aoyapiaopod nou Ba Aappavel o ZuvdpopnTAC Kal eVOEXETAl va au&nBei €’ autol Tou
AOyou o pnviaiog Aoyapiaopog nou AauBavel. H WIND EAAGG diatnpei To Oikaimua,
onoTedNNOTE Kal OUPPWvVA HE To 1oxUov pubuioTIKO MAQiclo, va TPOMOMOIEi,
enavakabopilel N kal kaTapyei TIC ev AOyw NPOOQPOPEC Kal EKNTWOEIC TNG, ONWG
npoBAEnETal kai oTo apBpo 20 TnS napouonc,.

EIdIkG yia Toug €TalpikoUc neAaTeg, n ETaipeia evdexeTal va nNpPoo@EPel EIDIKEG
NPOC(POPEC Kal EKNTWOEIG Nou Ba kabopilovtal avaloya pe Tov apiBPd TWV EVEPYWV
OuUVOECEWY TOU ZuvdpopnTn i / kai aAoug napayovTeg. O 10IKEG AQUTEG NPOCGPOPES
Kal €KNTWOEIC 6a anooTEAoOvVTal OTO ZUVOPOUNTN Of HETAYEVEOTEPO XPOVO TNG
unoypagng TnG CUPPBACcEwCG and To ZuvOpouNTr Kal avaloya HE TNV NPAyuarikn
€vepyonoinon Twv ypaupwy nou dnAwoe otnv ETaipeia i kal Tnv nARpwon Twv Aoinwv
Opwv, ME BAon TOuC onoiouc unohoyioTnkav ol &v AOyw NApeEXOUEVEG OE AUTOV
NPOCPOPEC KAl EKNTWOEIG. H anoaToAn Twv EI0IKWV AUTWV NPOCPOPWV Kal EKMTWOEWV
npayuaTonolEiTal PEow nAEKTPOVIKOU Taxudpopeiou otn OlelBuvan nou dnAwVel
unevBuva o ZuvdopouNnNTAC NPOC TOUTOo 1 oTn OIEUBUVON MoU O JUVOPOUNTNG EXEl
ONAWCEI yia TNV anooToAr TwWV HUNvIdiov Aoyapiacpwy Tou 1 / Kal HECw OUVTOMOU
ypanTou pnvupatog (SMS) kat’ andAuto enidoyn kai kpion Tng ETaipeiac.

7.2. OnoladnnoTe av&non TwV XPEWOEWV MOU avaypdpovTal Tov TIHOKATAAOYO TNG
Etaipiag i/kal oto avwtepw und apbpo 7.1 napdptnua, Ba 1oxUel YeTa TNV NApodo
0Uo (2) unvwv anod TNV nUepounvia epapuoyng TnG. Evrog Tou avwTepw dIAoTHHATOG
TwV dU0 (2) pnvawv o ZuvdpounTnc Ba duvaral va avTiTaxdei oTIC avwTEPW AUENOEIG
Mou Tov agopouV Kal va kartayyeilel Tnv napouca cUpBaocn. Me Tnv napodo Tng &v
AOyw npoBeopiag kal epogov o ZuvdpounTnG dev kaTayyeilel TRV napouca cupBacn,
0a TekpaipeTal 0TI 0 ZUVOPOUNTIG CUVAIVEI TN CUVEXION TNG NapoUonc OUUBACEWG Pe
TIG VEEG auEnpEveg xpewoels. O1 veeg, avanpooapuolOuEVeS TIWEG Ba epapuolovTal o€
OAEC aveEaIpETWC TIG GUVOEDEIC, CUMNEPIAAUBAVOUEVWV KAl AUTWV Mnou BpiokovTal aTo
oTadIo TNG oAokAnpwonc. Ta avwTépw Oev I0XUOUV OO0V apopd Of HEIWOEIC
TIHoAoyiwv N au&noeig TIoAoyiwv nou agopolv oc dIEBVEIC KANCEIG I} 0€ AUENOEIg
TIHOAOYiWV Mou aQopoUv Oe KANCEIG MOAUMEGIKNG MANPOPOPNONG, KANOEIG O€
oUVTOHOUG KwAIKOUG Kal KANOEIG O [N YEWYPAPIKOUG apiBpoUs (eEaIpoupévmv Twv
KAROEWV Npog apiBoUs KIVvTAG THAEPWVIAG), ONou n evnuEPwan 6a npayuaTtonolgiTal
MEow €101kOU onpeiou, eUKOAQ avayvwpioiPou kal NpooPAacipou, oTnv IoTooeAida TG
ETaipiac. ZTiC avwTépw NEPINTWOEIC au&noswv Tipwv N ETaipeia 6a evnuepwvel To
>uvOpOMNTR ME Toug akdAouBouc dUo TPoOnoug va (1) pnva, npiv Tn B€on os 10xU Twv
ev AOyw au€noewv : a) Y oxeTIKN dnuocicuon TG w¢ avw au&nong oTnv 10ToceAIda
™G ETaipiag, oTn dielBuvon http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kal B) PEOw Tou Aoyapliacuou Tou, HYE avapopd O EPPAVEC
onuEio Tou Aoyapiaopou 1 OoTNV MEPINTwOon nou Oev anooTEAAETAl EVTUMNOG
Aoyapiaopog Je OXETIKA EvNUEPWAN dla TOU TPOMOU, HE TOV OMoio NPayuaTonolEiTal n
€1donoinon yia Tnv €kdoon Tou Aoyapiacpou r/Kal HEoW NAEKTPOVIKOU TaxudpouEiou.
7.3. Z€ NePINTWaN Nou 0 ZUVOPONNTAG TaEIdEVEl OTO EEWTEPIKO — AKOWN Kal av n Xwpda
oTnv onoia petaBaivel dev d1aBETel diKTUO KIVATAG ThAEQwviag — ouvioTaTal va
AaKUPWVEI MPONYOUMEVWC OAEC TIG MPOWBNOeIC KAROEwv (N.X. TNAEQPWVNTNG, KAM)
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MPOKEIYEVOU VA PNV ENBApUVOEi e TUXOV aveniBUUNTEG XPEWOEIG. Z€ NEPINTWON MoU
0 OUVOPOMNTNG O MEPIUVA EYKAIpWC yia Ta Napanavw, 6a unoxpeoUTal va KaTaBAaMAel
OTO AKEPAIO TUXOV OXETIKEC XPEWOEIG.

7.4. O1 hoyapiaopoi Ba ekdidovTal and Tnv ETaipia pnviaing ri/kar kat’ emioyr TnG
Etaipiac, og xpovika diaotrpaTa nou dev 6a unepPaivouv Toug dUo (2) PrVEC, £p’ 6ooV
OMWG Oev €xouv dlakorei NPoowpIva ol NPOCPEPOUEVEC YNNPETIEC 0TO ZUVOPOUNTN
Aoyw aveEo@AnTou/wv AoyapiaopoU/wv kal Oev NepIEXovTal KANOEIG nepiaywync. H
Etaipia diatnpei To dikaiwpa va €kdidel TOUC AoyapiaopPouc OE GUVTOMOTEPA XPOVIKA
dlaoTnuaTa, o€ KABE NEPINTWON NMOU AUTH TO KPIVEI anapaiTnTo, EVNUEPWVOVTAG NPOG
TOUTO NMPOONKOVTWE TOV ZUVOpOUNTH).

7.5. AnokA€IoTIKOG UNOXPEOC yia TNV €E0ANON Twv Aoyapiacuwy nou ekdidovTal oTa
nAaioia Tn¢ napolaoag €ival 0 ZuvOpouNnTNG, To Gvoua TOU ornoiou avaypageTal oTny
AiTnon ZUvdeonc kal To onoio Ba ekdidovTal ol Aoyapiaooi.

7.6. O Aoyapiaopoi kaBw¢ kai onoiadnnoTe ypanTr koivornoinon/ e€idonoinon/
EVNUEPWON, ol oroiol anooTéA\ovTal anod Tnv ETaipia npog Tov ZuvdpounTr| BewpeiTal
OTI napaAneenkav evrog nevre (5) epydcipwv NUEPWV and Tnv nuepounvia ékdoong
TOUG, ONWC auTn avaypdageral o kaBe Aoyapiaopo kai otn Oleubuvon nou
avaypageral atnv Aitnon ZUvOeoNC, €KTOC av CUPPWVNOEI dIaPOPETIKA METAEU TwV
HEPQV.

7.7. O1 hoyapiacpoi npenel va €Eo@AolvTal EVTOC TNG avaypapopevng o€ auTtoug
npoBeopiac, n d¢ kabuoTepnon €EOPANONC TOUC €nIBApUVETAl HE TO VOMIMO TOKO
unepnUepiac i kair To TEAOC enavaclvdeong, onwe auto kabopileTal KABs popd ano
Tnv ETaipia pe oxetikr dnuocicuon oto 81adIkTuako Tng TOMo / site oTn dielbuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiaopoc nou Oa
€KOIOETAI PHETA TNV €NAvACUVOEON TWV YNNPECIWV NPOC Tov ZUvOpounTr, 8a NePIEXE
Kal Ta nayia TeEAn Tou napeABOVTOG Xpovou nou dev TIHOAOYNONKaV €V Tw PETAEU, HE
TNV €&aipeon TNG nNePINTWONG ONou n npoowpivh dlakonrn KAaTd Ta KATWTEPW
avagepopeva, dlapkei oNOKANPN Tnv nepiodo TIMOAOYNONG Kai oTa ndyla TEAN
nepIANaPBAveTal NPONANPWHEVOGC XPOVOC OMIAIAC, TOU omnoiou O ZuvOpounTnG Oev
MMNOPEDE va Kavel xpnon Aoyw Tng NPoowpIVAG ppayne, onoTe n Etaipeia duvatal va
XPEWVEI TO ZUVOPOUNTH HE TO «TEAOG OIATAPNONG OUVOEONG» TOU NEAATN, TO OMoio
nepIAapBavel TEAn xpnong, TEAn dIKTUOU kal adelwv K.A.M., Onwc auTtd kabopileTal oTov
€NIOUVanTOMEVO OTNV napouoa TIMokaTaAoyo Tou apbpou 7.1 kal Ba TpornonolsiTal
KGBe popd oUP@WVA We Ta npoBAendpeva oto apbpo 7.2 Tng napouonc. Karta tnv
npoowpIvn diakonr 0 ZuvOPOoUNTAG EVNUEPWVETAI YIA TIC AVWTEPW XPEWOEIG ECW TOU
Aoyapiacpou Tou kai duvartal va airnei Tnv apeon opIoTIKn dlakomnr Tou.

7.8. Ze nepinTwaon nou o ZuvdpopnTng dev npoPei oTnv E6QANGN Tou Aoyapiacpou
EVTOC TOUu XpovikoU diaotnuatog Twv (30) nuepwv and Tnv €kdoor Tou, n Etaipia
ouvaTtal va npoPei JOVoUEPWS O NPOCWPIVR JIAKOMN TWV NAPEXOUEVWY UMNPECIWV
npog Tov ZuvOpounTr, KETA TNV Napodo dekanevTe (15) nuUepwV and Tn VOMIKUN Kal
MPOCNKOUCd KOIVOMoinon Npo¢ auTov TnG OXETIKAG €idonoinong OlaPéCou Tou
Aoyapiaopou Tou. & kABe nepinTwaon unapéng AnEINpoBeowy kal anairnTwv oPeIAwY
n Etaipeia éxel 1o dikaiwpa va diapiBalel npoownika dedoPEVA TOU CUVOPOUNTH OF
ETAIPEIEG EVNHEPWONG OPEINETWV KATOMIV NPOTEPNG OXETIKNGEVNHEPWONG.

7.9. Ze nepinTwon dlakonng Tng ZUvAeang Tou ZuvdpopnTn He To AikTuo Tng ETaipeiag
N katayyeAiac i akupwong TnG AiTnong ZUvOeonc, Ta onoladnmnoTe OPEINOPEVA OTNV
Etaipia nood 6a TipoAoyouvTal auéowc kai OAol ol Aoyapiacpoi 6a kabBioTavral
An&InpoBeopol kal anarmnToi EVvTOG Tou Xpovikou diaoThpaTog Twv 30 nuepwv ano Tnv
€kdoon Touc (dnAN nuEpa).

7.10. H €E0@Anon Twv Aoyapiaopwv 6a npaypaTonoleital YEow Tou TPOMouU Mou
EVOEXOUEVWGS dNAWBONKE ano To ZuvdpounTr oTnv Aitnon ZUvdeong N e onolodnnoTe
AaA\o TPONo cupPpwvnOei PETAEL Tou ZuvdpounTn Kai TN ETaipiac kata Tn didpkeia
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TNG napouong ouppaonc. Ze kABs nepinTwaon ol Aoyaplacyoi eEopAolvTal: a) oTta
efouaiodoTnuéva kataotTnuata TNG ETaipiag, xwpic emBdpuvon n B) o€
e€ouaiodoTnueveg Tpdnelec nmou avaypdagovtal kabe @opd OTO NiCw HEPOC TOU
Aoyapiaopou, onou eniBAAeTal eminAéov emPBapuvon, Tnv onoia opilel TO EKAOTOTE
MIOTWTIKO idpupa.

7.11. € nepinTwaon nou o ZUVOPOUNTAG ENIAEEEI WG TPOMNO €EOPANCNG Aoyaplacpwv
TNV NAyia evroAn Xpéwaong Tpans(ikou Aoyapiacpou, n ETaipia dev (pEpel kapia eubuvn
yla TOV XpOVO EVEPYOMOINONG Kai Tn AIToupyia Tn¢ nayiac autng evroAnc. H napouca
€€oua1000TNON, ONWG Kal N EVTOAr NANPWHNG HECW MIOTWTIKAG KAPTAC, 10XUElI UEXPI
TNV UNoBoAn TNG eyypapou avakAoews TNG anod To ZUVOPOUNTH aneubuvopevn Npog
Tnv ETaipia. e nepinTwon pn €unpobeounc €E0ANONC Tou Aoyapiacpou Tou
SUVOpPOUNTN MECW TNC MIOTWTIKNAG TOU KAPTAC i} Tou Tpane(ikoU Tou Aoyapiacuou, n
ETaipia xwpic aAAn sidonoinon, 6a emidiw&el TNV eE6PANCN cUPPwva Ke 6aa opilovTal
oTnv napouaa.

7.12. Kabe Aoyapiaopdc 6a nepihapBavel, ougpwva pe Tov Kavoviopo tng EETT yia
Tov KaBopiopo Tou EAaxiotou Emingdou AvaAuTIKnG Xpewong Twv AnpOcIwv
TnAepwvikwv YANPECIV : a) undAoino nponyoUHEVWV OPEIAWY, B) Xpewaon nayiwy,
Y) OUYKEVTPWTIKEC NANPOPOPIES YIa NPONANPWHEVN XPron UNNPECiag evrog nayiou, 0)
OUYKEVTPWTIKEGC MANPOQOPIEG YIa XPNON UMNPECIag €KTOC Mayiou, €) avaAuTIKn
nANpo@opnan OAwV TWV OIKOVOUIKWV EAAPPUVOEWV Kal €nBapUvVoEwWV TOU
ouvdpounTr nou dev NepIAapBavovTal oTIC avwTEPW AvaAUOEIG, ONwc TEAOG aUVOEDNC,
anoouvdeonG, unnpecia @payng €EepXOHEVWV KANOEwY, avayvwpion KANCEWY,
EKNTWOEIC, NIOTWOEIG I AAEG UNNPETIEG, TUXOV XPEWOEIC and CUOKEUEG N/Kal AOINEG
ayopEc 10wV KIVNTNG TNAEPWVIAc KaBwg kal kaBs dANo anapaiTnTo KaTda Tnv Kpion TnG
ETaipiag i oUp@wva Pe Tnv Keipevn vouobeoia oToixeio. Ta ekaoToTe TIOAOyoUpEVa
nayia pnviaia TEAn GUPQWVEITal 0TI NPoONANP@VoOVTal and Tov ZuvdpounTH.

7.13. EQbdoov 0 ZuvOpounTnG MIAEEEI ouVOUAOHO NEPICOOTEPWY TNG MIag YNnpeoinv
HAekTpovikwv Enikoivwviwv, n ETaipia duvartal va npoo@epel kat’ €EQipean EKNTWOEIG
EITE €Ni TWV XPEWOEWY TOU UNVIAIOU OUYKEVTPWTIKOU Aoyapiacipou nou kataBdaAAel o
ZUVOPOUNTAG EITE ENi TWV NOCWV XPEWOEWV MOU MPOKUMTOUV, WETA TNV €pappoyn
TUXOV MPONYOUUEVWY EKNTWOEWV, ONWG OAeEC auTeg Ba loxUouv, GUPPWVA HE TOV
€KAOTOTE I0YXUOVTA TIMOKATAAOYO Kal TNV gunopikr) noAimikn Tng Etaipiag. O wg avw
EKNTWOEIC NApEXOVTal KaT’ e€aipean kal povo oTo NAAiCIo TNG WG Avw OUVOUAOHEVNG
Xpnong.

>e KGBe nepinTwon, Epooov o€ pia ouvdeon 1 o€ ouvOUAONO OuVOEoewY (0TaBepnG
n/kalr  KivnTAG TnAsQwviag) e@apuodlovtal NePICOOTEPEG TNG Miag EKMTWOEIG
(oupnepiAapBavopevng TnG eMGOGTNONG GUCKEUNG), N Onola €kNTwaon nou Aappaver o
ZuvOpouNTAG, oUNPWVa HE TO CUMBOAAIO Tou Kal TIC NPOoPopEeC TnG ETaipeiac, Ba
unoAoyileTal Ox1 €ni Tou apxikou nayiou aAAd €ni Tou HEIWPEVOU KABe (opd nayiou,
AOYW NpPOYevEDTEPWY eKNTWOewv. 'ETOl, €pooov o Zuvdpountnc dikaiouTal
NEPIOCOTEPEC and Hia eKNTWOEIC, KABe PETayeveoTePn ekNTwaon 6a unoloyideTal eni
TOU MelwPéVOou noooU nayiou nou 6a npoKUMTOUV HETA TNV €QApHoyn TwV
NPOYEVESTEPWV AUTNC EKNTWOEWV, KATA Ta €I0IKWG opilopeva oto apbpo 8 Tng
napouong kal Tov ekAoToTE enionuo TidokaTaloyo TG WIND EAAGG nou dnuoaieleTal
oTnv 10ToogAida TnG (www.wind.gr).

7.14. O XuvdpounTnc dnAwvel Kal anodexeTal OTl, and TWPA Kal oTo €EAC, OAOI Ol
Aoyapiaopoi Twv Ynnpeolwv HAekTpovikwv Enikoivwviov Tng ETaipiag kabwg kai
anoonacuaTa Twv Aoyaplacpwyv autwv, B6a anotelolv nAnpn anddeiEn Twv Pacel
auTWV OPEINWV Tou Npog TNV ETaipia. Eniong, o ZuvdpounTng dnAwvel OTI NapaiTeiTal
anod naong eVOTACEWG TOU, WG NPOG TO Aoyapiacpo Kal TIG OPEINOPEVEG BACEI AUTOU
XPEWOEIG NPo¢ TNV ETaipia, epdoov dev NpoBAMAel, HEGa TNV AnoKAEIOTIKT NPoBeTpia
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TwV oapavta nevre (45) nuepwv and Tnv nuepounvia €kG0CNC Tou, avTippnon Me
£yypago BePaiag xpovoloyiac.

7.15. Ze nepintwon kabuoTépnong €€O6(ANONG oloudnnoTe Aoyapiacpou, n ETaipia
OikaiouTal va emdiw&el Tnv €ionpa&n Twv oPeIAWV ToUu ZUVOPOUNTH HE KABE VOUIHO
MECO oUMNEPIAAUBAVOUEVNG Kal TNG EKOOOEWE dIATayNG NANPWHNG, ONWE KAl HETW TWV
ETAIPIOV UNOOTAPIENG elonpa&ewv. H ETaipeia ouvepyaleTal e TIC KATWTEPW ETAIPEIES

€ionpa&nc anaiTnoswv:

A/A AIAKPITIKOZ | AQM - AOY-AP.MAE ZTOIXEIA ENIKOINQNIAZ
EMQNYMIA ETAIPEIAZ TITAOE A/NZH - THA - FAX - EMAIL - EAPA
1 ADM: 999932147 A/NZH: Aewd. BouAlaypévng
AOY: OAE MEIPAIA 270A, Aytoc Anprjtptoc 17343
EOS MATRIX (EOS MATPIE) AP.MAE:49364/01NT/B/0 |, THA.: 210-9766971, FAX:
ENHMEPQIHS ODEIAETON TIA | EOS MATRIX info@eos-matrix.gr, EAPA: Ay.
AHZINPOGESMES AMAITHSEIE AE Anpftproc, ATtk
2 ADM:999860589 A/NIH: Aewd. ABnvwv-
AOY: DOAE MEIPAIA Mepawwg 59, Mepatdg 18540
AP.MAE:50774/02/8/02/ | THA: 211-5000000, FAX: 210-
STATUS ANQNYMH ETAIPIA 01 4138561, EAPA: Aniog
ENHMEPQ3HS ODEIAETON 1A Mewpaua, E-
AHZINPOOEZIMES ANAITHZEIZ STATUS A.E MAIL:statusae@otenet.gr
3 MAAANTINO ANQNYMH ADM:099083430
MAPOXHE YMHPESIQN paLaDINg | AP-MAE:52291/01AT/B/0 | 157 erpanea lovia
ESYMHPETHZHZ NEAATON S.A 2/238 AttkAcEMAIL:info@paladino.gr
4 FIRST CALL ETAIPEIA ADM: 999862130
ENHMEPQIHS ODEIAETQN T1A AOY: DAE TEIPAIA ANSH: Netpatiyg 40, Mooydro 183 46
AHZINPOGESMES ATAITHEIS AP.MAE:51728/01NT/B/0 | T14p:210 37 13 700 FAX: 210 37 13
ANQNYMH ETAIPEIA FIRST CALL AE | 2/59(2010) 800 EAPA: Afjuog MooxAtou ATTIKAG
> ORION SERVICES ANQNYMH AOM.:800401320 A/NEH:XaAkokovSUAn 5,
ETAIPEIA ENHMEPQ3HS orion | AOY:DAE AOHNON ABrva, 10677 Tn\.:210-3800942 FAX:
OQEINAETQN SERVICES A.E. | AP.TEMH: 120267401000 | 210-3800889

2TIG eTaIpeieg auTeG diapiBadovTal Ta dedopeva nou ival anapaitnTa yia Tn diekdiknon
NG €ionpagng Twv OPEINOPEVWV MOCWV TOou ZuvdpounTn npog Tnv Etaipeia Aoyw
An&inpdBeopwv kal anaitnTwv Aoyapiacpwv. H Etaipeia diatnpei 1o dikaiwpa
onoTedNNOTE va TPOMOMOIEI TOV avwTEPw nivaka, MNPocBETovTag n agaipwvTag
eTaipeieg eionpagng, e nponyoUpeEvn avapTnon TOU AVAVEWMEVOU Mivaka OToV
akoAouBo diadikTuako Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-
dedomenon ) kal Xwpic NEPAITEPW EVNUEPWON Tou ZuvdpounTn. MNa To Adyo auTod, o
ZUVOPOUNTAG OPEIAEI VA EMNICKENTETAI TOV AVWTEPW O1AdIKTUAKO TOMO, NPOKEILEVOU va
AapBaver yvwaon Tng enikaiponoinuévng Aiotag kabe gopa.

H ETaipia, yia Tnv kdAuyn Twv danavawv dIKaoTIKAG enIdIwENG TwV TUXOV analtTioswy
TNG KATA TOU ZuvOpouNTr, ONWG anoppEoUV anod TNV napouca ZUPPaon, £XEl CUVAYEI
>UpBaon Aogalicewg Nopikng MpooTaciag. PNTd oupgwveital 0TI 0 ZuvdpounTng o€
NEPINTWON UNEPNMEPIAG TOU OE OXEDN HE OnolodnnoTe Nood ogeileTal anod auTtov, Ba
BapuveTal pe Ta nood nou katéRale n ogeilel va kataBaAel n Etaipia duvapel Tng
avwTéEpw oUPBAong Katd To MocooTd nou avahoyei oTo UWog TNG anaiTnong Tng
€vavTiov Tou. To Nocod auTo I000UVaEl e N0ooaTO 7% €ni TOU OPEIAOKEVOU ano ToV
>uvdpopnTn nocou npog Tnv Etaipia. H ETaipia 6a xpewvel Tov ZuvdpounTn KE TO
avwTEPW NOCO TNV NHEPA TOU KAEIGIIATOG TOU AOyapiacHou Kai 0 ZuvOPOUNTAG OPEiAEl
va To anodwoel ayéows oTtnv ETaipia. e avtiBetn nepintwon o Zuvdpountng 6a
OQeilel TOKO UNEPNUEPIAC, Aveu €IOIKNC NPOC TOUTO OXANCEWC (OAN NUEPQ)».
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7.16. H ETaipia epappolel MoAiTikry OpOn¢ Xpriong yia 0Aa Ta npoypduaTta, Unnpecieg
Kal NPoo@OpPEG NPOG IBIWTEG NoU agopolv O anepiopioTn Xprion aAAd kai o€ onoia
aMn nepintwon TouTo €ival emBepAnueEvo. H MoAmikn Opbng Xpriong Tng ETaipeiag
onuoaieleTal oTO O1adIKTUaKO ™G TOMO otn OleuBuvon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kai eivai
OEOUEUTIKN yIQ TO ZUVOPOMNTH, OUMMANPWVOVTAG TOUG OpouC TnG napoucac. H
ETaipeia dnuoaielsl oTnVv 10TO0EAIDA TNG KAl OUYKEKPIPEVA OTO dIadIKTUAKO TOMO Nou
dnuoaielovTal Ta TIHOAGYIa NAPOXNG TWV UNNPECIWV TNG, avda unnpecia, npdypauua
Kal npoogopd, Ta opia nou TiBevtal e Baon Tnv MoAimikry OpOnc Xpnong, €ite 6oov
apopd oTo XpOvo opiINiac (AenTa opINiac) e€ite 00ov agopd oTov apieud Twv
MUNVUPATWV SMS/MMS (ap1BuoC HNVUPATwy) €iTe 000V agopd oToV OYKo OEOOHEVMV
(MBs). ZTIC NEPINTWOEIC AUTEC, €AV KAMOIOG ZUVOPOMUNTNAC NpayuaTtonolei unepBoAikn
xpnon, &nepvwvtac Ta Opia (PUOIOAOYIKNG Kal EMITPENTAC XPNOEWS, emBaAlAovTal
AQUTOMATWE Ol NPOCBETEC XPEWOEIG NMOU NPOPBAENOVTAI OTOV EMICNO TINOKATAAOYO TNG
ETaipeiac.

7.17. H _Etaipia 01a0£TEl TNV _UNNPE0ia _avwTATOU Opiou Aoydpiaouou PE EAEYXO
KOOTOUC, CUPPWVA PE TNV 0noia 0 JuvdpPouNTNG PNOPEi va eNIAEYEl TN OIAKONN TWV
NAPEXOUEVWV UMNPECIWV OE NEPINTWAN MNOU Ol EKTOC MPOYPAUUATOC XPEWTEIC TOU
Unviaiou Aoyapiagpou Tou unepBdivouv To avwTdTo Oplo Aoyapidguou nou o idloc 0
>uvOpounTng snéAsgs and AioTa smAoywv nou napexel n Etaipsia. H duvardtnTa autn
napExeral otnv Aitnon UvOsonc Nou unoypda@sl o ZuvopounTnc, onou kabopilsl Kai
TO AvVWTATO OPI0 AOyapiaouoU Nou EMIAEYEI 1 OTOV TIMOKATAAOYO Mou nepIAaUBAveTal
oTn ouuBaon Tou Zuvdpountn. H diakonr) napoxXnc TWV UNNPECI®V NpayUdTonoISiTal
XWPIC EvNUEPWON Tou ZuvdpounTn kal Petrd Tn diamioTwon Tng unepBacng Tou
avVWTATOU 0piou nou dev unopei va AauBavel Xwpa og Xpovo JEYAAUTEPO TwV MEVTE
(5) £pyaciywv NUEP®V ano TNV NpayuaTonoinon Tnc unépBaonc. O SuvdpounTng
eniBapuveTal Ye OAEC TIC XPEWOEIC MOU AVTIOTOIXOUV 0TO dIA0TNUA PEXPI TNV EQAPUOYN
TNC @Paync, ouunepIAaUBAVOUEVWY TWV aVWTEPW NEVTE (5) EPYATINWY NUEPWY, PEXOI
Tn 01anioTwon TNS unépBaonc ToOU avwTATou 0piou AoydpldguoU. ZTIC NEPINTWOEIC
QUTEC E@ApPOlETAl NPOCWPIVI (PPAyN OTN OUVOECN TOU ZuvOpouNTn, MEXPI TN ANEN
TNC Unviaiag nepiodou TIHOAOYNONG Tou Aoyapiacpou Tou. H Tuxdv enavevepyonoinon
TNC ouvdsanc, npiv TN ANEN TNC UNvIaiac NePIodou TILOAOYNONC, EQOTOV NMAPEXETAI N
duvaroTnTa auTr), NEayudTonolsiTal cuu@wva pe Tic diadikaoisc Tne ETaipsiac. 310
Nnogo TOU AvwTATOU 0piou Aoyapiagpou dev nepIAAUBAVETAI TO TEAOC UVOPOUNTWV
KIVNTNAC TNAE@WVIAC, TO onoio UnoAoyilsTal Kal XPEWVETAI JETA TOV_UMOAOYIOUO TWV
XPEWOEWV TOU Aoyapiagou Tou JuvdpounTn. H v AOyw Unnpecia avmTaTou opiou
Aoyapiagpou dev NApEXETAl O KATAOTAON OIEBVOUC MEPIAYWYNC VI OUYKEKPILUEVEC
XWPEC, OTIC onoieg Oev UNOOTNPIZETAI 0 EAEYXOC KOOTOUC Aoyapiaouou Nou apopd o€
eEepyouevec KANOEIC, EaITIAC TOU YEYOVOTOC OTI auTd Ta E£va dikTua degv diaBETouv
TNV_TEXVIKN Kal OIkTuakn duvadToTNTA YId TNV UNOCTNPIEN auTAC TNC unnpeoiac. H
Etaipsia dnuooisUsl AsnTouspeic odnyieg kal EneENyNosiC 00OV apopd OTIC UMNPETIES
avwTaTou opiou Aoyapiacpou oto diadikTuako Tng T1ono (www.wind.gr). H ETaipeia
diaTnpei To dikaiwua onoTedNMNOTE va TPOMOMOIEI TNV NApoucd Napdypado cUP@wva
ye To apBpo 20 Tn¢ napouoag oupuBaonc.
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7.18. 10 nAgioio TnG eTaipsiac pe TNV enwvupia “THAEFNOYZ-®opeac EkTipnong
depeyyudTnTac TnAenikoivwviov I.K.E.” €xel ouoTabei kal AeiToupyei apxeio oTo onoio
Ba evradooovTal ouvOpPoUNTEG - NEAATEC (PUOIKA 1} VOUIKG NpOownad) TWV ETAIPEIRV
KIVNTAC TNAEPWVIAC nou NANPouV CUYKeKpIYEVa KpITApia. H ETaipeia, kKaToniv oxeTIKNAG
EVNUEPWONG Tou ZuvdpounTn, 6a diapiBalel atoixeia Tou otnv THAEFNOYZ €dv : (a)
0 ZuvdpounTtnc napoucialel An&iNpdBeoun oPeIAr ion 1 HeyaAUTepn Twv dIAKOTIWV
(200) eupw, n onoia €xel kaTaoTei ANEINPOBeoun yia navw ano evevivra (90) nuEPES
N (B) n oUvdeon Tou ZuvdpopnTh €xel dlakonei anod To dikTuo TNG WIND EANGG 1) Exel
METaPePBei 0 AAO dikTUO pECW dladikaaoiac eopnTOTNTAC aplBpoU XwPIiC va EXEl
€€o@AnBei kavevacg Aoyapiaopoc kal Oev €xel NpoPei o€ dlakavoviouo TNG OPEIANG TOU.
Ta oToIXeia TOu ZUVOPOMNTH MOU €VOEXETAI va Kataxwpnbouv oTtn Baocn TnNG
THAEFNOYZ nepiopidovral  anokAeioTikd otov A.O.M. (3 A.AT.), n apiBuo
dlaBatnpiou/aMou enionuou  eyypdgou TaAuToTNTAC Kal Xwpa &kdoonc (yia
aA\odanouc), OVOUATENWVUHO/NATPWVULO Kal KATnyopia OIKOVOUIKNG GUHMEPIPOPAC
(OnA. «a» n «B»).

Mnyéc Twv dedopEvmv Kal anodEKTEC TNG NANPOPOPIAG yia TO €aV 0 ZUVOPOUNTAG Eival
evraypévog otnv THAEFNOYZ 1 Ox1 kai €av val, o€ noia and Tig dUo napanavw
KaTnyopieg, Ba eival anokAEIOTIKG o1 €Talpeieg KIvNTAG TNAEPwviag, ol onoieg Ba
oupBoulevovTal Tnv THAEFTNOYZ, npiv Tn olvaywn véac oupBaong oUVOEDNC KIVNTAG
TNAEPWVIAG Pe TOUC NEAATEC TOUC OTA NAAICId TOU MPOCUMBATIKOU MIGTOANMTIKOU
eAeyxou. Me Tnv eE0@Anon | Tov diakavoviopo TN An&INpdBeapng oPeIANG, Ta oToIxEia
Tou oQeIAeTn Ba diaypagovTal anod To apyeio TnG THAETNOYZ. KaTa Ta Aoing, 6a
loxUouv KGBe opd o1 Tuxov Opol kal npolnoB&éocsic nou nmiBavwg Oa uloBeTel N
THAEFNOYZ, oOnw¢ 6a Odnuooielovtal oTo 01adikTuakd Tng Tomo  (site:
www.telegnous.gr ).

O ZuvdpounTng, He TNV Evapén Asiroupyiag Tou apxeiou, dUvaral va aoknoel Td €K TOU
vopou npoBAenopeva dikaiwpaTa, onws avaAuTikad avageépovtal oTnv napaypaeo
18.8. Ma nAnpogopieg oxeTika e Tnv diadikacia unoBoAng Tou OXETIKOU aITAUATOC
ala kar yia Aoingg nANPoPopieG 0 ZUVOPOUNTNG WMOPEI va €MIKOIVWVNACEI JE TNV
etaipeia THAETNOYZ (TnA. 210-6180011, d/von A. Knoioiag ap. 56 kai AeApwv,
Mapouor ATtTikng, TK 15125, www.telegnous.gr) n pe 10 Tunua E&unnpétnong
MeAatwv TnG ETaipeiac.

8. NAPOXH EKNTQZEQN KAI MPOrPAMMATA ENIAOTHZHZ

8.1. H ETaipeia napexel ekNTWOEIG CUPPWVA HE TNV EKACTOTE I0XUOUCA EUNOPIKA TNG
MOANITIKN, ONWC aUTH AnOTUMNWVETAlI OTOUC EMICMAHOUG TIHOKATAAOYOUG TNG Mou
dnuoaoieuovTal To dIadikTuakod TngG Tono (www.wind.gr).

8.1.1. Eni Tou napdvTog n ETaipeia €xel uloBeTROel €va gUOTNUA NApoxnG, kaTta KUpio
AOYO, EKNTWOEWV OTN HOP@N NOCOOTOU EMi TOU NAyiou. ZUYKEKPIYEVA, EXEl UIOBETAOEI
NEVTE KATNYOPIEC EKNTWOEWV MOU KATA NPOTEPAIOTNTA €ival oI akOAoUBeG: a) EIdIkEG
EkNTwOoeIC nou duvavTtal va €NEKTEIVOVTAl Kal NEPAv TNG eAAxIoTnG OIAPKEIAC 10XUOG
NG oupBacewg, B) Mépoc TG anodoong EKNTwoNG nayiou oTto Aoyapiacpo Tou
ZuvdpopnTn avTi emdOTNONG CUCKEUNG KE TiTAO «EknTwon avTi Em&dTnong», r onoiov
OlIaQOpPETIKO €MIAéEEl peNovVTIKG n eTaipeia, y) ‘Ekntwon “IN ONE” kai ev yével
ouvOUaoTIKEG ekNTWOoEIG (kivnTO & o0Tabepd), 0) EknTwoelg OIKOYEVEIAKWY
Mpoypappdtwy kai €) EIdIke EKNTWoeIg — HEPOG TNG anddoong EKNTWONG Nayiou oTo
Aoyapiaopo Tou ZuvdpoupnTn avti emdoTnong e TiTAO «EIdikr ‘EknTwon avri
EnidoTnong», fi onolov diagopeTiko MIAEEEI LEANOVTIKA N ETAIPEIA MOU ONWG Kal 01 und
(B) Aqyouv auTopdtw¢ Pe Tn AREN TnG eAaxioTng didpkeiac TnG oUuBaong Tou
>uvdpounTn. Eidikd Ta nooooTd ekntwong uno (B) kai (€) 6a avaypagovTal kar oTnv
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AiTnon uvdeong Tou Zuvdpountn oTo AikTuo TnG ETaipeiac otov «MINAKA
AMNOZBEZHZ EMNIAOTHZHZ».

8.1.2. O1 avwTEPW EKNTWOEIG unoAoyidovTal Pe BAon To Pnviaio ndaylo, 6Nwe EKAOTOTE
IoxUel, META TNV aQQipeon TwV EKNTWOEWV TNG AMECWC nponyoUHEVNG KaTtd
npoTEPAIOTNTA KaTnyopiac. 'ETol, oI EKNTWOEIC unoAoyidovTal e Tov akoAouBo Tpono:
unoAoyidovTal nNpwTa, £POCOV NAPEXOVTAl OTO ZUVOPOWUNTH, Ol EKMTWOEIC TNG
kaTnyopiag unod (a) avwTEPw w¢ NocoaTod €Ni TOU nayiou. Ev ouvexeia, eni Tou nayiou,
Onw¢ auTtd dIapoPPWONKE PETA TNV €MIBOAN TNEG und (a) eknTWoews (apou dnAadn
auTn agaipedei and To cuvoAikO Nayio) epappoleTal n unod katnyopia (B) €knTwaon,
€pOOOV NapexeTal TETola anod Tnv ETaipeia oTto ZuvdpounTn K.0.K.

8.1.3. 3& nepinTwon Npowpng katayyeAiac i AUoEWC TNG ZUPPBACEWC TOU ZUvOpOUNTH,
0 ZUVOPOUNTNC KAAEITAI VA ENIOTPEWYEI TA NOOA EKNTWOEWV Mou €AABeE, PE BaAon TIC
katnyopieg (B) kai (€) avwTEPW Kal CUMPWVA HE TOUG UNOAOYIOPOUC Tou «MINAKA
ANOZBEZHZ EMNIAOTHZHZ» Tng AiTnong Zuvdeong ZuvdpounTn oTo Aiktuo Tng WIND
EANGG, aveEapTnTa €dv ol v AOyw EKNTWOEIC NAPACXEBNKAV PE TNV €vepyonoinon n
avapdabpion TNG ouvdeong n/kal ev HEOW TNG €AAxioTng didpkelag 1oxUoG Tng
ZUMBAcEWC.

8.1.4. 'OAeg o1 avwTépw und 8.1.1, 8.1.2 kar 8.1.3 napaypagol, agopolv GTOV
UMOAOYIOMO TWV EKNTWOEWV MOU NAPEXOVTAl OF IDINTEC ZUVOPOMNTEC Kal OXI OF
ETaipika MpoypaupaTa ZuvopounTwy.

8.1.5. 'OAa Ta avwTéPw aMA kal TuxOv EKNTWOEIG Nou napéxovTal o ETaipikd
Mpoypauparta Zuvdpountwv, N ETaipeia dUvaTal va Tpononolei i avakaAei JOVOPEPWS
akoAouBwvTag Tn diadikaacia nou NPoBAENETal OTNV KEIEVN VOPOBETia, ONwG EKACTOTE
IoxUel, NTOlI, ONMWEPA, ME OXETIKA avakoivwon oTo OIadIkTuakd Tng TOMO Kal
NPONYoUKeVN evnUEPWON Tou ZuvdpounTr 1 prAva, npiv TNV 1oXU Twv &V AOYW
TPOMNOMNOINCEWY, NAPEXOVTAG ToU dIKaiwpa kaTayyeAiag TnG ouBACEWG.

8.2. O1 kATWBI OpoI Io0XUOUV Kal OECUEUOUV TO ZUVOPOUNTH OTNV NEPINTWON MOU
emAeCel otnv Aitnon Zuvdeong n otnv Aitnon Avapabpiong KAnoio €k TwV KaTWTEPW
NPOYPAMHATWY EMNIBOTNONG.

8.2.1. EmdoTnon TeppaTikoU E§onAicpou

O ZuvdpounTng dnAwvel OTI ENMIAEYEI va KAvEl Xprion Tou nooou Tng emdOTNONG nou
QVvTIOTOIXEI OTO OIKOVOMIKO NPOYPAUua napoxng YNNPeoiwv nou €xel EMAEEEI OTNV WG
avw AiTnon yia Tnv andkTnon TeEpHAaTikoU eEonAIouoU.

8.2.2. Emdornon Anodoong ‘Exntwong Mayiou oTto Aoyapiacpo Tou
ZuvdpounTn

O ZuvdpopnTng dnAwvel OTI EMIAEYEI va KAvel XPnon TnG emdOTNONG NOU AVTICTOIXEI
OTO OIKOVOUIKO NpOYpappa napoxng YNNPeoIwv nou £xel ENIAEEEI oTNV w¢ Avw AiTnon
yla anddoon EKNTWONG Nayiou oTo Aoyapiacuo Tou. Baoel Tou ev AOyw npoypdupaToc,
Ba unoAoyifovTal GUYKEKPIYEVA NOCOCTA EKNTWONG €Ni TOU Mnayiou, GUMPWVA HE TIG
katnyopieg (B) kai (€) Tou apBpou 8.1 kal To Nood TNG WG Avw emdOTNONG Oa
NIOTWVETAl 0TO NAylo Tou Aoyapiacpou Tou anod Tov 1o Aoyapiaopd nou Ba ekOoBEi
META TNV NUepopnvia 1oxUo¢ TNG napoloag kal o€ kaBe Aoyapiacyo yia kabe prva nou
npoBAéneTal oTov Mivaka AnooBeonc EMdOTNONC TN G avw AiTnong.

8.2.3. EmdoTnon TeppaTikou EEONAICHOU HE TAUTOXPOVN EKNTWON nayiou
oTOV Aoyapiacyo Tou Zuv3pounTn

O ZuvdpounTnc dnAwvel OTI EMIAEYEl va KAvel Xprion Tou nooouU Tng emdoTNONG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYPAKa Napoxnc YNNPECIWV Nou EXEl ENIAEEEI OTNV WG
avw AiTnon yia Tnv anokTnon TepHATIKoU €EomAIOPOU pE TauTdxpovn anodoon
EKNTWONG Nayiou oTo Aoyapiacuo Tou. Me BAon Tnv €kACTOTE EUMOPIKN MONITIKN TNG
€Talpeiag aA\a kal TNV Npoopopd Npog To ZuvOpounTr, ONWC anoTUNWVETal oTNV
napouoa kal Tnv Aitnon, 6a unoAoyifovTal CUYKEKPIMEVA MOCOOTA EKNTWONG EMi TOU
nayiou, cUP@WVA Pe TNV katnyopia (€) Tou apdpou 8.1.. To TUAEUA Tou NoooU TNE WG
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avw enidoTNoNG nou Ba agopd o€ anodoon EKNTwong nayiou oto Aoyapiacuod, Ba
NIOTWVETAl OTO NAyIo Tou Aoyapiacpou Tou and Tov 10 Aoyapiaopo nou Ba ekdoOEi
META TNV nUepopnvia 1oxUo¢ TNG napoloag kal o€ kabe Aoyapiacuo yia kabe prva nou
npoBAéneTal oTov Mivaka AnooBeonc EMdOTNONG TNE WG avw AiTnonc.

8.2.4. EmdoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTnc dnAwvel OTI ENMIAéyEl va KAvel Xprion Tou nooou Tng emddTNoNG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYPANKa Napoxnc YNNPECIWV Nou €XEl ENIAEEEI OTNV WG
avw Aitnon yia ouvdudoTIKn Xprion Twv emAoywv emdOTNONG nou napéxel n Etaipia.
Baoel Tou ev AOyw NpoypaupaTog, o ZuvdpopnTnc duvaral va Kavel Xpron Tou nooou
™G WG Avw emdOTNONG MOVO yia €mdOTNON TepUATIKOU €€onAiopol/ Aoinwv
€EAPTNHATWV NAEKTPOVIKWOV EMIKOIVWVIOV. EIdIKG Kal povo yia ZuvOpounTEG ETaipikmv
MpoypappdTwyv o ZuvdpounTnc Ba pnopei va Aappavel €ite emddTnon yia ayopad
TEpUATIKOU €EonAIoPoU/ Aoinwv  €EapTNUATWY  NAEKTPOVIKWV  ENIKOIVOVIWV  EITE
€MOOTNON UNO HOPPN EKNTWONG NAyiwv 0To Aoyapiacud Tou, PE NOCOOTIdId HEIWON
€ni Tou ouvoAikoU noooU €mdOTNONG, €iTe PNopei va ouvOudoel Kai TIC dU0 WC Avw
duvaToTnTeG. O ZuvdpounTng diatnpei To diKaiwpa va Kavel Xprion Tou nogou Tng
OUVOAIKNG €nidOTNONG / HEPOUG aAUTNG €vTOg OUO (2) WNvwv ano TNV nUeEPOMnvia
unoypagng TnG w¢ avw AiTnong kal Epogov N napouoa cUVOESN NAPAUEVEI EVEPYH.
>TIC NEPINTWOEIC CUVOPOUNTWV ETaIpIKwV NpoypappaTwy, o ZuvdpounTng diaTnpei To
dIkaiwpa va kaver xpnon Tou nogou TG GUVOAIKNG eMBOTNONG / HEPOUG AUTNG EVTOG
€€l (6) unvwv and TNV nuUEPOMNnvia unoypa®ng TG w¢ avw AiTnong kal pocgov N
napouoa oUVOEDN NApapével evepyn. Av o ZuvdpounTnG dev NPoBei € Xpron ToU WG
avw nooou enmdOTNONG EVTOG TOU WG Avw XPOVIKOU dIaoTNHATog Twv dUo (2) Hnvwv
andé TNV nUepopnvia umoypagng Tng wg avw AITnong, TO Mo00 TNnG GUVOAIKNG
emdOTNoNG (n To MEPOC auToU Tou ornoiou dev Exel yivel Xxprion) diaypageTal. Eidika
Kal povo yia ZuvdpounTeG ETaipikwv Mpoypappdtwy, av o ZuvdpounTng dev npopei o
XPNon Tou WG avw noooU HE onoladnnoTe €K TWV WG Avw NEPIYPAPOHUEVWV ENIAOYWY
EVTOC TOU WG Avw XPOVIKOU JIaoTAHATOC Twv €€ (6) unvwv and Tnv nUepopnvia
unoypagng TnG e avw AiTnong, To Nood TNG GUVOAIKAG emdOTNONG (1 To HEPOG auTou
TOU 0noiou Jev €xel Yivel XpAon) MEIWVETAI NOCOOTIAIA Kal EEaPYUPWVETAl AUTOWATA
oav anddoon EKNTwoNG nayiou oTov Aoyapiacpo Tou GUVOPOWNTR TUNMATIKA Kal
Io0nooa pEXpI TNV nuepopnvia ARENG Tou oupBoAdiou n €wg TNV NUEPOMnvia TG
€NOMEeVNG avaBabuionc. 2 nepinTwon nou o Zuvdpountng ETaipikwv Mpoypappdtwv
€MAEEEI va Kavel xpnon Tng emdoTnong (Tou ouvoou TnG eNIdOTNONG 1 HEPOUC AUTNAC)
yla anodoon EKNTwOoNG nayiou oTo Aoyapiacuyd Tou, To WC Avw noco e€mdOTNONG
MEIWVETAl MOCOOTIAIA KAl MIOCTWVETAI GTO NAYIO TOU AOyapiacpou Tou TUNMATIKA Kal
Io6rnooa ano Tov 1° Aoyapiacpd nou Ba €kdoBei anod TNV nUEPOMNVIa TNG aiTnoNG Tou
EMAEYOVTAG TNV €V AOYw PEBOBO £we TNV NUEPOUNVia ARENG Tou cupBoAdiou N £wG TNV
NUEPOMNVia TNG eNdPevnc avaBaduionc.

8.2.5. FevikOTEPA, Yia OAA Ta WG Gvw NpPoypappara emdoTnong iIoxUouv Td
(23) [

8.2.5.1. Z& nepinTwon Xpriong anod To ZuvdpounTrn Tou nogoul/ 1 PHEPOUC TOU NOooU
NG €mdOTNONG NMOU AvTIOTOIXEI OTO OIKOVOMIKO Mpoypappa Tng ETaipsiac nou éxel
EMAEEE €iTe yIa eNIDOTNON TEPHATIKOU €EONAIGHOU/ AoINwv €EAPTNHATWV NAEKTPOVIKWY
ENIKOIVWVIQV EITE yia anodoon EKNTwONG nayiou oTo Aoyapliacpo Tou  EiTe
ouvdualovTac kai TIG dUO w¢ Avw duvaTOTNTEG, €av N XUVOeOT Tou AuBei npiv and Tnv
napodo TG XPOVIKNG NePIODdOU anooBeonG TNG e uNaimioTNTA Tou kal avaloya He Tov
XpOVOo napapoving Tou oTo AiKTUOo, 0 ZUVOPONNTAG UNoxpeoUTal va ENICTPEYEI MOGOOTO
€K TOU NOooU Nou avaloyei oTn GUVOAIKN enidOTNON/ HEPOC AUTAC TNE ONoiac EXEl KAVEI
XPron HE ornolovOnMnoTe €k TwV w¢ avw npoBAenopEvev Tponwv, Bacel Tou Mivaka
AndoBeong Emidotnong Tng Aitnong Zuvdeong. QG nuepounvia evapéng yia Tov
UNOAOYIOHO TWV KNVOV NApapovng oTo SiKTUO Tou ZUVOPOMNTH Kal MPOKEIPEVOU Yia
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TOV UMOAOYIONO TOU WG Gvw avaAoyoUVToC OPEINOPEVOU NOooU €K TNG MIOOTHOEWG
ano PEPOUC Tou, AoyileTal N nUepoUnvia unoypagnc TnS we avw Aitnonc.

8.2.5.2. H Etaipia 0ev unoxpeoUTal va KATaBAAEl TO UMOAEINOPEVO MOCO TNG
€MOOTNONG MOU QVTIOTOIXEI OTN OUYKEKPIMEVN OUVOEON HETA TNV NUEPOMNvVia
akupwang, yia onoiodnnoTe Adyo, TNS w¢ avw Aitnonc. H anodoaon Tou ev AOyw nooou
oTo ZuvdpounTn n/kal n duvatoTnTa PETAPopdc Tou o€ AAAN evepyn oUvOEOn Tou
>uvdpounTn kabopilovTal and Tnv ekAOTOTE IoXUoUOA EPNOPIKA NONITIKA TNG ETaipiag
Kal Ta avTioToiXw¢ OIaBETIPa EUNOPIKA NpoypapaTa.

8.2.5.3. O ZuvdpounTnc dev dikaioUTal va aAAAGEEl TO 0IKOVOUIKO NPOYpPaAua nou EXEl
€MAEEe!, npiv TNV nNdpodo 12 pnvaov and Tnv evepyonoinon [ TNV avavéwon Tng
oUvdeonG Tou, Katd nepinTwon. H ETaipia duvaral otnv Epnopikiy Tng MoAimikn va
npoBAEnel Tn duvaToTnTa AaAAaync OIKOVOUIKOU MpoypdupaToc kai npiv Tnv napodo
ToUu dWOEKAUAVOU. ZTIC NEPINTWOEIC AUTEC, €AV, KATOMNIV AITANATOG TOU ZUvOpOUNTH,
yivel ah\ayr) Tou olkovouikoU NpoypaupaTog o€ Pnviaio ndylo xapnAdTepng agiag, npiv
ano Tov KabopIoUEVO XPOVo anooBeanc TnG enBOTNONG, ONWG auTog kabopileTal oTo
OXETIKO Mivaka AndoBeong EmddTnong Tng Aitnong, Tote Ba 1oxUouv Ta akdhouba: 1)
Ze nepINTwon €nIAOYRG XPnNong ToUu OUVOAOU 1 MEPOUG TNnG €mdOTNONG yia Tnv
anokTnon TePHATIKOU €EoNAIGHOU/ Aoinwv €EapTNUATWY NAEKTPOVIKWV ENIKOIVOVIWY
Ba 1oxUouv Ta avagepopeva avwTepw uno 8.2.5.1, evw 2) Ze nepinTwon €MAOYAG
XPNoNG Tou Guvolou N HEPOUG TNG €MIBOTNONG Yia anodoon EKNTwong nayiou oTo
Aoyapiaopd n dnviaia €KNTwon OTo Aoyaplacpo Tou, TOTE N emdotnon 6Ba
avanpooappoleTal BAoEl TOU VEOU NPOYPARMATOC MOU €XEl ENIAEEEI O TUVOPOUNTNC,
NG NPoPBAENOPEVNC yI' AUTO TO VEO Npdypaupa emdoOTNONG Kal yia To dIAoTnUa nou
anopevel PExpl TN ANEN Tng eAdxioTng didpkelag Tng ZuvdeonG, oUPPwva HE Ta
npoBAenopeva aTo oXeTIkO Mivaka AnooBeong EnidoTnong Tng AiTnong

8.2.5.4. Z& nepinTwaon eMAOynG xpnong Tng emidOTNONG yia TV anoKTNan TEPUATIKOU
€€onAiopoU PETA TNV napddoon Tou WG Avw €EonAIopoU OTO ZuvdpoupnTh, O
ZUVOPOMNTAC PEPEI TNV ANOKAEIOTIKA EUBUVN O NEPINTWON ANWAEIAC 1) KAOMNG TOU Kal
unoxpeouTal va eE0PANCEl kABe oPeINOEVO anod TNV napouaoa oUVOEDN Nogo. XTO eV
AOYW Nogo6 cupnepIAaPBAVETAl Kal TO UNOAEINOKEVO NOCO anooBeong TNGEMOOTNONG.
8.2.5.5. XNV nepinTwon nou ouvagBei véa Aitnon AvaBaduiong Tng Zuvdeong/ Twv
ZUVOECEWV NPV and Tnv napodo Tng nePIodou anooPeong emdOTNONG, ONWG AUTN
unoAoyileTal Pe Baocn TNV NUEPOMNVia unoypa®ng TnG wg avw Aitnong, n diIdpkeia TngG
Aitnong Avapabuiong Ba ekkivAoEl WJe TNV naApeAeuon TnG nepIOdou anooBeong
emdOTNONG TNG WG avw AiTnong. TuxOv UMNOAEINOPEVO HWEPOC €K TOU moooU TNG
€MOOTNONG MOU AvTIOTOIXEI OTO OIKOVOMIKO Npoypapua TnG ETaipeiac, To onoio €xel
EMAEEEI 0 ZUVOPOUNTAG WE TNV WG avw AITnon Kal Tou onoiou Oev Xl Yivel xpron ano
TO ZuvOpouNnTn &vTog Twv OpPIfOMEVWY BACEl TwWV WC Avw Napaypa@wv XPOVIKWV
dlaoTnuaTwy, diaypagetal. Eav, otnv wg avw Aitnon Avapaduiong, o ZuvOpounTng
eMAEEEl va kavel xpnon Tou nogou Tng emdOTNONG NOU avTIOTOIXEI OTO OIKOVOUIKO
npoypaupa TnG ETaipeiac To onoio €xel eNIAEEEI (TOU OUVOAOU i} PHEPOUG AUTAC) Yia
anodoon EKNTwOoNG Mnayiou oTo Aoyapiacpd Tou, TO wG avw eniAexBév nooo Ba
NIOTWVETAl OTO NAyI0 Tou AoyapiaopoU Tou TUNMATIKG Kal iodnooa and Tov 1°
Aoyapiaopo nou Ba ekdobesi and TNV WC Avw nUEPOMNVia &vapénc Tng Aitnong
AvaBaduiong kal oe kABs Aoyaplaopo yia kabe prnva nou npoPAénel o Mivakag
AndoBeonc EmddTNoNG TG Aitnong Avapaeuiong.

8.2.5.6. 'O)Nol 01 w¢ avw Opol, avaloya Pe To emAexBEV and To ZuvdpounTr OIKOVOUIKO
Mpoypappa Tne ETaipiac, 1oxUouv yia kGBe ouvdeon Tou wé avw MpoypdupaToc.

8.3. EKTOG ano TIG avwTéPw eKNTWOEIG, N ETaipeia, kaTa Tnv anokAEIOTIKN SIAKPITIKA
TNG €UXEPEIa, E£xEl TO OIKAIWWA va MPOOPEPEI EKNTWON OTO Mnvigio ndyio Tou
ZUvOPOUNTH, EITE CUYKEKPIUEVOU MOCOU €iTE NOOOOTOU €Mi TOU Wnvidiou nayiou, und
TN NpoUnoBeon OTI 0 ZuvOpoUNTNG Ba NApapEivel EyyeypPaupeEVOG oTo AiKTUO TNG
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ETaipeiac yia Tnv eAaxioTn dIApKEIa Nou €xel oploTei oTo GUPBOAaIO Tou (12, 18 | 24
MNVEC). ZTNV NEPINTWON NouU 0 ZUVOPOUNTNG eMIAéEEl aTnv Aitnon ZUvdeong f oTnv
AiTnon AvaBaduionc Tnv ev AOyw Hop@n EKNTWONG, unoxpeoUTal Kal OEOUEVUETAI, OF
nepinTwan kaTtayyeAiag i AUoNG TnG napolong CUPBACEWS, NpIv TN ANEN TNG EAAXIOTNG
didpkeiac oupPoAaiou (12, 18 1) 24 urvec) nou £xel eMAEEEl oTnv AiTnon ZUvOEonC Tou
N oTnv AiTnon AvaBAadpIong Tou, va eNIOTPEWPEI Ta NOod EKNTWONG Nou €AaBe anod Tnv
ETaipeia. O1 eknTwOEIG TNG Napouonc napaypdgou unoAoyifovTal eni Tou nayiou nou
Ba NPoKUNTEI HETA TNV EPAPHOYI TUXOV GAAWV EKNTWOEWV Kal ENIOOTHOEWY, CUPPWVA
ME TIC Nnapaypagoug 8.1 kai 8.2 Tou napovTog apbpou. EninAéov, 0 UNOAOYIOHOC TOU
npog ENIOTPOYPI NOooU EKNTWOoNG Ba NpayuaTonolsiTal e BAcn Ta Nood EKNTwong Nou
€xouv MIoTwOEl aTo Aoyapiaouod Tou ZuvOpounTr and TNV NUEPOUNVia unoypaeng Tng
AiTnong Zuvdeonc N TnG Aitnong AvaBaduiong PEXP! kKal TNV nuepounvia 1axUog Tng
kaTayyeAiac | AUoews TNG OUKBACEWG TOu ZuvdpouNnTnR, unoAoyiOpeva oUPPWVaA HE
Ta nogooTtda Tou [Mivaka AnooBeong EmdOTNONG nou nepIAauBaveral otnv Aitnon
Zuvdeong N otnv Aitnon Avaaduionc. To TENKWG NpoadiopicBEV NoGO €MIGTPOPNG
EKNTWOEWC 6a nepIAaPBAvETal 0TO Pnviaio Aoyapiacpod Tou ZuvopounTH.

9. EITYHZH

9.1. H ETaipia €xel dIkaiwpa va npayuaTonoinael EAEyX0 OTO MICTWTIKO NAPEABOV Tou
>uvOpouNnTn Kai va {nTnaoel, npiv TNV évapén Tng napouaoac r/ kai kad’ dAn Tn didpkeia
IoxU0C TNG Kal 0 ZUvOPOMUNTAG unoxpeoUTal avTioToixa va kataBaAiel otnv ETaipia
gyyunon MExp! nooou Uwoug 900 EURO yia kaBe ZUvOeDN, €POTOV O GUVONKEG TO
anairouv (evOEIKTIKA Kal OXI NEPIOPIOTIKA M.X. AVAKpPiBEIa ) napanAdavnon oTa oToixeia
TOU ZUVOpPOMNTH, EVOEIKTIKA MEIWHEVN MIOTOANMTIKA IKAvOTNTA Tou, duoTponia n
kabuaTépnon NANPWHAG TwV 0PEINWV TOu NPog TNV ETaipia f npog Tpitoug, unepBaacn
TOU @vWTATOU MIOTWTIKOU opiou, KaBwg eniong kal TG Xprong YNnpeoiwv kaTta Tpono
un evoedelyuévo anod Tnv Etaipia).

9.2. Eniong, n ETaipia dikaioUTtail va {nTAOEI kal 0 ZUVOPOKNTHG UNOXPEOUTAl VA NAPEXEI
oTnv ETaipia nepairepw gyyunon pexpl nooou Uyoug 900 EURO yia kabe Zuvdeon, o€
nepinTwon nou o ZuvdpounTng OnAwoel OTI eniBupel Tnv napoxn Ynnpeoiwv
Mepiaywyng (Roaming) kai AieBvav KAnoewv (International calls).

9.3. H Etaipia duvartal va avanpooappoosl To Noco TnG eyyunong, kata Tn diapkeia
TNG oUvdeonC, AOyw avTiIoUKPBATIKAG CUKNEPIPOPAC, I O€ NEPINTWAN aipvidiac augnong
TNG XPNONG TWV NAPEXOPEVWV NPOG TO ZUVOPOUNTH YNNPECIWV.

9.4. H Etaipia dikaioUTal emnpooBeTa 1 evaAAaKTIKA TWV AVWTEPW EYYUNOEWV Va
{ntnoel TNV €E0ANON TwWV Aoyapiacpwv Kai OAwV TwV AnEINpOBeouwY 0PEINWY HECW
MOTWTIKAG KAPTAG yvwoTng EANnvikng n 0ieBvoug Tpaneldag r avaloyou HEGOU
NANPWUNG.

9.5. O1 eyyunoeic Ba eNIOTPEPOVTAl OTO ZUVOPOUNTN ATOKA WETA TN AREN TNG napoloag
Kal €@’ 6oov dev €KKPEUOUV O BAPOG TOU ZUVOPOWUNTH OIKOVOMIKEG AMNAITAOEIG TNG
Etaipiag and oiadnnote aitia. H ETaipia diatnpei To dikaiwpa va kaAunTel anod To nood
TNG €yyunong kabe An&iNpoBeopn kal VOpIUa anairnTr oQeIArn Tou ZuvOpounTH.

9.6. H ETaipia dikaiouTal va katayyeiAel Tnv Aitnon Z0vOeong kal va diakonTel aueoa
TNV Napoxn Twv YNNPEoIwV OTNnV NEPINTWOT, Nou 0 SuvOpounTnc dev kaTaBAaMAel Tnv
anarroUpevn yyunon.

9.7. Z€ NePINTWON MPOYEVESTEPNG OIKOVOMIKNG OPEIANG TOU OUVOPOMNTH EvavTl TNG
ETaipeiac, n TeAeuTaia duvaral va €&apTd Tnv B£on o€ 10xU TNG napouoag ouuBaong
Kal TNV napoxn Twv YNnNpeoiwv and tnv E0GANGN TNG Napanave oPeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H Etaipia, BAcel avTIKEIYEVIKWV KPITNPIWV, ONWG, TPOMNoG €£0(ANONG, NaAaioTnTa
>uvOpOouNTR, NPONYOUMEVN AVTIOUMBATIKN GUMMEPIPOPA npo¢ Tnv ETaipia 1} npog
TpiToug, dikaloUuTal va kabopilel kal va avanpooapuolel éva avwTaTo NIOTWTIKO OpIo
XpNong Twv YNnpeoiwv TnG yia Kabe ZuvdpounTn. € nepinTwon uneppaocng
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onoTedNMNOTE TOU WG Avw NIOTWTIKOU opiou, n ETaipia dikaioUTal €ite va SIaKOYEl
npoowpIiva Tnv napoxn YNNPeoiwv Mpoc Tov ZuvOpounTn &iTe va npoPei ot
avanpooappoyr TnG yyunong Tou, kata To ApBpo 9 Tng napouoag, €ite va {NTHOEI
apeon npokaTtaBoArn noooU &vavTl Tou €nOPEVOU Aoyaplacpou HEXP! Tou JINAACIou
KaTa TNV oTIyHn €keivi UPoucg TNG OPEIANG TOU. Z€ MEPINTWON KN CUHHOPP®WONG Tou
ZUvOpPOMNTR HE TIC AVWTEPW UMNOXPEWOEIG N ETalpia dUvaTtal va npoPei o Nnpoowpivi
| TNV opIoTIKA diakonn TwV YNNPECIwV.

11. EIAIKOI OPOI KAI MPOYMOGEZEIZ YMArQrHz *E MPOrPAMMATA
NMAPOXHZ YNMHPEZIQN

O1 KaTwO1 OpoI 16XUOUV Kal OECUEUOUV TO ZUVOPOUNTN OTNV NEPINTWON NMOU EMAEEEN
oTtnv AiTnon ZUvOeonc KAMOIO €K TWV KATWTEPW NPOYPAMUKATWY NApoxXng YNnpeoiwv
NG ETaipiac.

11. 1 Oikoyeveiaka Mpoypdppara

11.1.1. O1 napovTec €1dIkoi Opol kal NPoUnoBECEIC unaywyng, ol Aoinoi 0pol TNG
napovoac, n Aitnon ZUvdeong Tou unoypdgovta ZuvopounTn (EPeENc«YneuBuvog
MANPWHAG») Kal Tuxov MapapTrhuara anoTehoUv Tou OpouG Kal TIG NPoUnoBEaelg
evtaéne kal xpnong Twv Oikoyeveiakwv MNpoypappdtwy Tng ETaipiac.

11.1.2. Akaiwpa evragng ota Oikoyevelaka MpoypaupaTa Exouv: a/ puoika npoowna,
B/ vouIkG npoowna HE ) XwPic KEPOOOKOMIKO OKOMNO, KATOMNIV €IOIKNG EYKPICEWG TNG
Etaipiac. H ETaipia dikaioUTtal va ntei and Tov YneuBuvo MAnpwunc Ta anapaitnta
OTOIXEIa Nou anodelkvuouv TNV Unap&n Tou VOUIKoU NPOC®MNOU Kal TNV EKNPOCWNNCn
TOu Kabw¢ kal TNV AOKNon QaTOMIKAG €nixeipnong n eAeUBepou enayyeAUATog Kal
dlatnpei To dlkaiwya va anodexBei 1 Ox1 Tnv unaywyn Tou oTa OIKoyevelaka
Mpoypdauuara.

11.1.3. Ta Oikoyeveiaka MpoypaupaTa evepyonoloUvTal oTo Ovoua Tou YneuBuvou
MANPWUNAG KAl O£ CUYKEKPIMEVA OIKOVOUIKA npoypduppata Tng ETaipiag, olpewva pe
TOV €KAOTOTE IOXUOVTA TIHOKATAAOyo auTng. O YnewBuvog MAnpwpung duvartar va
evta&el ota Oikoyevelaka Mpoypappata and TouhdayioTov dUo (2) éwg kal néevte (5)
ouvdeoelg. O YneuBuvog MAnpwung duvaral va evragel kal ouvoeoelG KapTokivnTig
TnAepwviag oTa w¢ avw npoypauuara. Emonuaiveral, 6T TOUAdxioTov ol dUO €K TWV
nevTe Zuvoeoewv Ba npenel va eival ZuvdEaelg oupBoAaiou, eEvw O HEYIOTOG apIBPOG
TV ZUVOECEWV KAPTOKIVNTAG duvarai va givai Tpeig (3).

11.1.4. 3e nepinTwon nou yia Tov onolodnnoTe AOYOo O apIBUOC TWV EVEPYWV
ZUVOECEWV TWV WG avw MpoypaupaTwy PelwBei kaTw anod Tov NPoBAENOPEVO EAAXIOTO
ap1Buod (oupewva Pe Tnv nap. 11.1.3.), Ta NPOVOMIa/EKNTWOEIG MOU NPOKUNTOUV and
Tnv evepyonoinon Tou OikoyevelakoU MpoypdupaTtod, navouv va ioxUouv.

11.1.5. H Etaipia 6a €kdidel oTo Ovopya Tou YneUBuvou MANpwunG €vav koivo
Aoyapiaopo yia OAEG TIG OUVOECEIC oupBoAdiou nou evracoovTal ota Olkoyevelaka
Mpoypappara. O YneuBuvog NMANpwUNG opeilel va eEo@Aei Toug Aoyapiaopoug kal OAa
0oa nepihappavovTal o€ auToug oUPPWVA KE TOUG OPOUG TNG Napoladag,.

11.1.6. O YneuBuvog NAnpwung duvaral va evra&el ota Oikoyeveliaka MpoypappaTa:
a/ Négc SuvdEaelc, B/ YPIOTAUEVEC EVEPYEC OUVOEDEIC NMOU AEITOUPYOUV GTO OVOHA TOU,
yId TIG OMOIEC NAUOUV AQUTOMATWG va I0XUOUV Ol OpoI TNG ApXIKNG AITnong ZUvOeong
Kabwg Kal TUXOV EKNTWOEIC I} GAAA NPovOpIa Kal IoXUOUV OTO £ENG Ol OPOI KAl EKNTWOEIC,
Tou OikoyeveliakoUu [MpoypdppatoG, Y/ YQIOTAUEVEG €EVEPYEC OUVOEDEIC GAAOU
ZuvOpOouNTHR, YIa TIG OMNOIEC anapaitnTn Npolnddeson sival 0 apxIkog dIKaloUXoG TNG
>UvdeonG va dnAwaoel yypapws 0TI anodexeTal Tn METABIBaAon TG YPAUKAG/ Twv
YPAUU®V Tou aTov YneUBuvo MANpwHnG unoypagovTac To €I0IKO EvTuno - Aitnon
MeTaBifaaong kai yia TiG onoieg NAUoUV auToPATwG va IoXUOUV Ol 0pol TNG apXIKNG
AiTnong ZUvdeong kabwg Kal TUXOV EKNTWOEIC I} AAAa npovouia kal IoXUouv oTo €ERG
HOVO o1 0poI Kal eKNTWOEIG Tou Olkoyevelakou MpoypdupaToc.
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11.1.7. H unoypa®n Twv evtinwy &vtaénc Zuvdeoswyv oTa Oikoyevelaka MpoypaupaTa
NG ETaipiac, ouviota nAfnpn anodoxn Twv Opwv TNG NapoUodc Kal OAEC Ol OXEOEIG
METAEU YneuBuvou MAnpwpNnc kai ETaipiac yia TIC evrayuéveg Zuvdéoelg, Oa
kaBopilovTal and Tnv napoulad. &€ NEPINTWON EVTAENG NON UPIOTAPEVWY ZUVOECEWV
oTo enmAexbev and TO Zuvdpountry Oikoyevelakd [Mpoypappa Tng Etaipiac,
KATapyouvTdl QUTOMATWC YId TIC WG Avw ZUVOECEIC Ol Opol TNG apxIkng AiTnong
>UvdeonG kal avTikabioTavral JE Toug OPOUC TNG Napouoac. TUXOV EKNTWOEIC 1 AAAA
NPOVOMIA €K TWV WG AV UPIOTAPEVWV ZUVOEOEWV anooBévovTal autodikaia Kai N
TIHOAOYNON Toug Ba yiveral PeEnc ouPPwva Pe Toug OPOUC TNG NApoucac kai Tov
loxUovTa TigokaTaloyo Twv Olkoyevelakwv MpoypappdTtwy TnG ETaipiac.

11.1.8. Ka&Be véa ZUvdeon nou evracoeTal ota Oikoyevelaka Mpoypduparta Ba €xel
eAaxiotn d1apKkeia cUPPWVA PE TOUC AvTIOTOIXOUC OPOUG TNC napolodc.

11.1.9. H AUon Tng napouoag dev eniPEPEl TN SIAKONN TWV ZUVOECEWV YIa TIC OMOIEC
Oev £xel NApeNBel akoun n eAaxioTn didpkela. Ma TIG ev AOyw OUVOETEIC, OPWC, Oev Ba
IoxUouv NA€ov ol eKNTWOEIC Tou OlkoyevelakoU MpoypdupaTog fi ol OMoIEG EKNTWOEIG
ioxuav, npiv Tnv €vra&n Toug ato Oikoyevelakd Mpdypaupa. Kata ta Aoind, 6a 1oxuouv
ol l'evikoi ‘Opol Zuvdeang oTo AikTuo Kivntng TnAepwviag Tng ETaipiac.

11.2. KapToouvdeon

11.3.1. O1 napdvteg €1dikoi Opol kal nNpolnoBecel unaywyng, o Aoinoi 0pol TG
napouaoag kai n Aitnon ZUvOeong ToU unoypagpovTa ZuvopounTr anoTeAoUV TOU 0POUG
Kal TIC npoUnoB&oei evragng kar Xprong Twv MpoypappdTtwv KaptooUuvdeong Tng
ETaipiac.

11.2.2. Ta MpoypaupaTta KaptooUvdeonc Npoo@EPOVTAl E NAYIO NOU AvTIOTOIXEI O€
hnvigio opio Xprong (Mnvidia evowuatwpévn Xpnon). H ynviaia evowpatwpévn Xpnon
duvartalr va xpnolgonoinBei yia Tnv napoxn OAwv Twv Ynnpeoiwv Tng ETaipiag
(evOEIKTIKA Kal OXI NEPIOPIOTIKA TNAEPWVIKEG OUVOIAAEEEIG, UNNPETIEC PUNVUPATWY,
MNVUPATWV NOAUPECWV K.a. oTnv EANGda kal oTo €EwTepikd) oUPPWvVA PE TOV
€kAoToTE IoXUOVTa TIHokaTaAoyo Tng ETaipiag. Z& nepinTwon avaAwong Tng pnviaiag
EVOWMATWHEVNG XPNONG MOU MApEXETAl and To emIAexBév and To ZuvdpounTn
Mpoypappa Kaptoouvdeonc, o ZuvdpounTnc duvartal va npayuaTtonolsi Xpnon Twv
Ynnpeolwv TnG ETaipiag, katoniv nponyoUHEVNG avavewonc Tne agiac xprnong Baocel
Twv d1adIKaolwv avavewonc kalr Xpnong Xpovou opIAiag Twv [MpoypaupaTwv
KapTtokivnTric TnAepwviag Tng ETaipiac,.

11.2.3. & nepinTwon npoowpiviig i HovIUNG diakonng Twv Ynnpeoiwv, BAcel Tou
ApBpou 16 TnG napoucacg, Oev Ba eivar duvaty n availwon TG Mnviaiag
EVOWMATWHEVNG XPNONG Tou enIAexBevToc and To ZuvdpounTtn MpoypauuaTog
KaptooUvdeong kabwg kai TuxOv UMOAEIMOMEVNG and avavewon agiag xprnong
KaptokivnTig TnAepwviag. ZTnv NepinTwon TnG NPOcwpIVAG dIakonng Twv YNNPESIOV
AOYw An&inpdBsopwv Kal anairnT®v oQeIAwv Tou ZuvdpounTr npog Tnv ETaipia, n
avalwon Tuxov unoAeinopevng and avavewon agiag xpriong Kaptokivntng TnAepuviag
Ba eival EQIKTA HOVO KaTonv eE0ANONG TwV WG avw OPEIA®Y and To ZuvdpounTn.
11.3. Npoypappara WIND To ALL

11.3.1. O1 napovteg €1dikoi Opol kal NpoUnoBEcelc unaywyng, ol Aoinoi 0pol TG
napouaoag kai n Aitnon ZUvOeong Tou unoypagpovTa ZuvdpounTr anoTeAoUV Tou OPOUG
kal TIG npolnoBeaeig évragng kal xpnong Twv Mpoypappatwv WIND To ALL. O1 opol
NG napouonc napaypdpou 11.3 epappdlovral kar ota Etaipika MpoypdupaTta Tng
Etaipeiac.

11.3.2. Mg Baon Ta avwTEPW NPOYPANKATa 0 ZUVOPOUNTAG OpIlEl E TNV €yypagr Tou
o€ auTtd To AvwTaTo YWog TnAEnIKoIVWVIAKnG Xpewang yia KANoeIg evTog EANadoG. To
ev Aoyw nood o ZuvdpounTtnc dUvaTal va TO TPOMornolei onoTednnoTe, oUPPWvVA e
TNV NEPIYPAPOUEVN OTOV TIMOKATAAOYO TOU OIKOVOMIKOU MpoypdupaTog diadikaocia,
ONWG aUTH EKACTOTE IOXUEL.
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11.3.3. Me Tnv emAoyn eyypapng oTa w¢ Avw npoypduuata o ZuvOpounTng
avayvwpilel kar anodExetal OTI, PE TN CUMNANPWON TOU €MIAEXOEVTOC and auTov
AvwTaTou 'Ywoug TnAenikovwviakng Xpewong, 0ev 6a dUvaral va npaypaTonoinoel
ano Tnv oUVOEDT) TOU OMnoloudnnoTE €id0UG EEEPYXOMEVN XPEWTIUN TNAENIKOIVWVIAKN
Kivnon/KAnaon, ekTog anod KANCEIC Npog ApIBpoUG EKTakTng Avaykng rj npog apidpoug
aTtelouc xpéwonc. Ma Tnv apon TnG avwTEPW KaTtaoTaong 6a npénel va akoAouBei Tig
dladikaoieg nou kabopilovTal and Tnv ETaipeia. H napoluoa napaypapog dev I0XUE
OTIC MEPINTWOEIC KANOEWV Mou npaydartonoloUvral ekTo¢ EAaAdog  (Aiebvig
Mepiaywyn), kabwc n ev Aoyw duvatdtnTa dev unooTnpileTal TEXVIKA anod OAa Ta
ouvepyalopeva dikTua Tou eEWTEPIKOU Kal WG €K TOUTOU OeV IOXUEI YIa OAEG TIC XWPEC.
O ZuvdpounTng pnopei va Bpiokel aTo diadikTuakd Tono Tng ETaipeiag (www.wind.gr)
TIC XWPEC, OTIC onoiec epappoleTal To napov apdpo 11.3.

11.3.4. O ZuvdpounmnG €xel AABel yvwaon Kal anodEXETal TO OUVOAO TwV Opwv,
XAPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOMIKOU MPOYPAUMATOC NMou €MIAEYEI, ONWC
auToi napartiBevral oTto napov apbpo 11.3, oto MapapTnua nou nNpoBAENETAl OTO
apbpo 7.1 kar TpononoiouvTal dia Twv apdpwv 7.2 kai 20 Tne napouong cupBaonc.
11.3.5. H Etaipeia diatnpei To dikaiwya onoTedAnNoTE va TPOMOMOIEI TNV napouca
napaypago, e OXETIKA NPOC TOUTO EVNUEPWON TOU ZuvOpPOUNTH HECW TOU
01adIKTUAKOU TG TOMOU Kai Tou AoyapiacpoU nou auTtog AapBavel, napéXovTac Tou To
Olkaiwpa katayyeAiac Tng napouong CUMPPAcEwG evtog evog (1) pnvog ando Tnv
aVOTEPW EVNHEPWON.

11.4. Etaipika Mpoypappara

11.4.1. O1 napovTeg €18IKoi OpOI Kal NpoUnoBETeIg unaywyng, ol Aoinoi Mevikoi Opol TnG
napouoacg, n Aitnon ZUvdeonc Tou unoypdagovta ZuvopopnTn (epeEnc «Yneubuvog
MANPWUAG») Kal Tuxov Mapaptripata anoTehoUv Tou OpouC Kal TIG NPoUnoBEoei
evtagng kal xpnong Twv Etaipikwv Mpoypappdtwv Tng ETaipiac,.

11.4.2. Akaiwpa evraéng ota Etaipika Mpoypduparta €xouv a/ Vouika npoownd,
EMMNOPIKOU 1) KEPOOOKONIKOU XapakTrpa kai B/ puaika Npocwna Nou aokouv aToMIKN
EMNOPIKN EMIXEIpNON N AeUBEPO endyyeApa kaTomv €IdIKNG eykpioews TnG ETaipiag. H
Etaipia dikaiouTal va {ntnoel anod Tov Yneubuvo MANpwUAC Ta anapaitnTa oToIxEia
nou anodeikvUouv Tnv Unap&n Tou VOMIKOU NPOoWMoU Kal TNV €KNPOCWNNCH Tou
Kabwg Kal TNV Aoknon aTodIKNG ENXEipnong n eAelBepou enayyEAUATog kai diaTnpeEi
To JIKaiwpa va anodexBei fj OxI TNV uNaywyn Tou oTa w¢ avw MNpoypdupara.

11.4.3. H napoxn Twv v Aoyw Mpoypaupdtwv npolnoBeTel TNV vragn kal 8iaTipnon
0€ auTA e\axioTou apiBuol Zuvdeoewv Tou YneuBuvou MANPWHRG, oUU@WVA HE TOV
€KAOTOTE IoXUOVTA TIHokaTaAoyo Tng Etaipiag. O YneuBuvog MANpwung dnAwver kai
gyyudrai OTI OAeg o1 Zuvdeaelg nou Ba evta&el ota ETaipika Mpoypappata Tng ETaipiag
Ba xpnoidonoiouvTal anod Tov idio N and unahAnAoug n ouvepydaTteg Tou. H ETaipia
OlkaloUTal va eAéyxel TNV oUPQwvVa HE TO napdv Xpnon Twv ZUVOECEWV Kal va
KaTayyeAel 00€G ZUVOETEIC Oev MANPOUV TOUG OPOUG TnG napouoac.

11.4.4. Z& nepinTwon nou yia ornoiodnnoTe AOyo 0 apIBUOG TwV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypapudtwv PEIwBEel KaTw anod Tov NpoBAENOPEVO EAAXIOTO apiBuo,
oUPQWVa PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO Twv ETaipikwv MpoypappdTwy Tng
Etaipiag, o YneUBuvog MAnpwung 8a npénel, evrog Tpiavra (30) nuepwv and Tnv
NUEPOMNVIa TN w¢ avw PEIWoNG, va NpoBei OTIC anapaiTnTeg eVEPyeIEC (Evepyonoinan
VEQC ZUVOEONGC) NPOKEIMEVOU va napapeivel oto emAexbev and autov Etaipikd
Mpdypapua Tng Etaipiac. EAv napéABer anpaktn n npobeopia Twv Tpiavra (30)
nuepwv, n Etaipia €xel To OIKAIWPA va evTA&el TIC TNAEPWVIKEG ZUVOECEIC TOU
YneuBuvou NANpwUNAG o ahho Mpoypappa XpEWONC, EVNHEPWVOVTAC AVTIOTOIXA TOV
YneuBuvo NMANpwung He kGBs Npoo@opo yia Tnv ETaipia Tpdno. Q¢ npog 1o dikaiwua
kaTayyeAiag, 1oxUouv Ta 0oa opifovTtal ato ApBpo 17 Tngnapouoag,.
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11.4.5. H Etaipia 6a €kdidel oto Ovopya Tou YneUBuvou MANpwpNnG €vav Koo
Aoyapiaopo yia OAec TiIC Juvdéoelc Twv Etaipikwv Mpoypappdatwv. O YneUuBuvog
MANPpwHNRG o@eilel va Eo@Aei Touc AoyapiaopoUc kal OAa 6oa nepiAappavovTal oe
auTouC CUP@WVA PE TOUG OPOUC TNG Napoulaodac.

11.4.6. Aiadikaocia 'Evragng Zuvdeoswv ota ETaipika MpoypappaTa TnGETaipiac:

A. Evra&n véwv Zuvdéoewv: O YneUBuvocg MAnpwung OikaiouTtal va evra&el oTta
ETaipikd MpoypdupaTa Veeg ZUVOEDEIC, unoypapovTac To €101kO Evtuno AiTnong NEwv
ZUVOECEWV.

B. 'Evra&n u@ioTapevwv Zuvdeécewv Tou YneUBuvou MAnpwpng: O YneuBuvog
MAnpwung dikalouTal va evra&el ota ETaipika MpoypaupaTa Tng ETaipiag upioTapeveg
EVEPYEC ZUVOEDEIC MOU AEITOUPYOUV OTO OVOUA TOU, UNOYPAPOVTAG TO €I0IKO EVTUMNO
AiTnong Néwv ZuvoETEwV.

. 'Evta&€n upioTapevwv Zuvdeoswv aAou ZuvdpounT): O YneUbuvocg NMANpwung
dikaloUTal va evtagel ota Etaipika Mpoypduupara Tng ETaipiag ndn uQIoTAPEVES
SUvOEoeIC GAN\ou  ZuvdpounTr, unoypdagovtac To €10IkO €vruno Aitnong NEwv
Zuvdeoewv. Anapaitntn npolnoBeon eival o apxikog BIkalouxog TnG ZUvOeonG va
ONAWaoEl eyypapwe OTI anodexeTal Tn PETABIBaon TnG ZUvOeonG Tou aTov YneuBuvo
MANPWHNG. To TEAOC EvTagng ava ZUvOeon dIaHOPPWVETAI GUPPWVA PE TOV EKACTOTE
IoxUovTa TIHokaTahoyo Tng ETaipiac.

A. Ta avTEPw ava@epopeva €I0IKA EVTUNA anOTEAOUV and TnV unoypagr Toug,
avanoonacTo TURAEAa TNG napolodac.

11.4.7. H unoypa®ry Tou €dikou evTunou AitTnong Néwv JuvOEoewv yia €vra&n
>uvdeoewv ota Etaipika Mpoypduparta Tng ETaipiag, ouviota nAnpn anodoxn Twv
OpwV TNG Napouoag kal OAEG o OxEoeIG PeTagU YneuBuvou MAnpwung kai ETaipiac yia
TIG evTaypéveg Zuvdéaelc, Ba kaBopidovtal and Tnv napoloa. &€ NEPINTWON EVTAENC
noN uPloTapevwy Zuvdeoswv oTa ETaipika Mpoypdupara Tng ETaipiac, katapyouvTal
AQUTOMATWG YIa TIG WG Avw ZUVOEDEIG O Opol TNG apxIkNG AiTnong Zuvdeong Kai
avTikalioTavTal e TouG OPOoUC TNG Napouoac. TUXOV EKNTWOEIC | AAAG NPovOouIa €K
TWV WG AV UPIOTAUEVWY ZUVOECEWV anooBévovTal auTodikaia Kai n TIHOAOYNan Toug
Ba vyivetal €QeENc oUP@Wva HE TOUG OPOUG TNG Napoucac kai Tov IoxuovTa
TidokaTahoyo Twv ETaipikav Mpoypaupatwy Tng ETaipiac,

11.4.8. KaBe ZUvdeon nou evracoetal o ETaipikd Mpoypaupa Tng ETaipiag Ba exel
eAaxiotn diapkela oUPPWVA E TOUG avTIOTOIXOUG 0POUG TG napouaodac.

11.4.9. H Auon Tng napouaoag dev eniQepel TN SIAKOMN TwV ZUVOECEWVY YIA TIG OMOIES
Oev £xel NapeNBel akoun n eAaxioTn didpkela. 2 nepinTwon ARENG TNG napouoac, n
Etaipia diatnpei To dikaiwpa va evrtagel autopaTa TIG WG avw ZUVOETEIG O NPOYPAKHa
TNG €MIAOYNG TNG, EVNUEPWVOVTAC avTioToixa Tov YnelBuvo MANpwHNAG He KaBe
npdogopo yia Tnv Etaipia Tpdno kai va TIoAoyEl TNV XPEWON TWV NAPEXOUEVWV
Ynnpeoiwv Bagel Tou wg avw nNpoypdupaToc, EKTOG av o YneuBuvog MANpwHNG ENIAEEE
TNV unaywyn TV ¢ avw ZUuvOECEwv O GAo npoypappa TnG Etaipiag (epdoov
NANPOUVTaI Ol OXETIKEG NPOUNOBETEIG EVTAENG OTO £V AOYW NPOypapua).

12. EIAIKOI OPOI KAI MPOYMNOOEZEIZ MAPOXHZ YIHPEZIQN

O1 kKaTwO! OpoI 16XUOUV Kal OECHEUOUV TO ZUVOPOUNTN OTNV NEPINTWON NMOU €MIAEEE
oTtnv AiTnon ZUvOeong TNG NapoxnG KAnoiag ek Twv katwbi Ynnpeoiwv Tng ETaipiac.
>e KAMoleG and TIC NEPINTWOEIC AUTEG, O ZUVOPOMNTAC anodEXETAl NAEKTPOVIKA
EexwpIoTOUG YEVIKOUG OpOUC, Ol ornoiol JIENOUV TIG eV AOYWw NPOCOETEG UMNPETIEG,
OUMNANPWVOVTAC TOUC NApOvTeG OpouC kal deoPeUOVTAC avTioTolXa TO ZuvOpounTn,
OnwG Kal ol napovTeg opol. H ETaipia diatnpei To dikaiwpa Tpononoinong r kKatapynong
TwV YNNPECIWV, KATOMNIV NPONYOUHEVNG EVNHEPWONG TOU ZUVOPOUNTH, CUMPWVA HE Ta
npoBAenopeva aTo apbpo 20 TnG napouong.

12. 1. Ynnpeoieg HAekTpovikoUu AoyapiacHou
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12.1.1. O1 napovTecg €1dIkoi Opol Kal NPolnoBETeIc, ol Aoinoi Opol TNG Napouoag kai n
AiTnon Z0vdeong Tou ZuvdpounTr anoteAoUV TOU OPOUC Kal TIC NPoUNoBETEIC NApOXnG
Twv Ynnpeoiwv HAekTpovikoU AoyapiacpoU Tng WIND EANGG (EQeENC o1 «Ynnpeaieg
HA». 'Onou ol napovTeg €IdIkoi O0pol ouykpouovTal Pe Toug levikoug ‘Opouc Tng
napouoac unepioxUouv ol NapovTeG €10Ikoi Opol. EMNAEOV, 0 KANOIEC NEPINTWOEIC O
ZuvOpPOMUNTAC KaAeital va anodexBei nAekTpovika EEXwPIOTOUC YEVIKOUG 1) €10IKOUG
OpouC, oI oroiol JIEMNOUV TIC &V AOYW MNPOCOETEG UNNPEDIEC, GUMMNANPWVOVTAC TOUG
NapovTeC 0PoUC Kal OECUEUOVTAC avTIOTOIXA TOV SUVOPOMNTH, ONWG Kal oI NapovTeG
opol.

12.1.2. H ETaipeia napxel Tn duvatoTnTa oTo ZuvopopunTn va Aaupavel To Aoyapiaopo
TOU ME nAekTpovika peéoa (unnpeoia e-bill), avri TN anooToAn¢ Tou MEOW
Tayxudpopeiou. Méow TG unnpeoiag e-bill, o ZuvdpounTng €xel TN duvaTdTNTa va AdBel
TOV Aoyapiaopd Tou NAEKTPOVIKA E€iTe PEOw da) SMS dnAwvovTag TNAEPWVO
gNIKoIvwviag yia Afwn Aoyapiacpou &ite B) HEow nAekTpovikoU Taxudpopeiou (e-mail)
OnAwvovTag Tnv nAekTpovikr Tou OieUBuvon (e-mail). MapdAAnAa, o ZuvdpounTng
MMopEi va eyypagei onoliadnnoTe oTIyW €MOUPEI 08 NAEKTPOVIKN £(QApuoyn yia TN
Olaxeipion Twv Aoyapiaopwv Tou (unnpecia myWIND). e nepinTwon nou o
NAEKTPOVIKOC AOyaplaopoc anoTeAEl XapakTnPIOTIKO TOU NPoypapuaToc, GTo Ornoio
EYYPAPETAl O ZUVOPOMUNTAC Kal €pOoov TOUTO Oev anayopeUsTal and TNV Keipevn
vopoBeoia, 0 ZuvOpouNTNG EYYPAPETAl AUTOMATWG OTIC YnnpeoieG HAekTpovikoU
AoyapiacpoU nou neplypagovTal oTov napovra opo kai duvaral onoTednnoTe va
dlaypa®ei and auTeg We OIKA TOU aiTnon, oUM@WvA PE TIC JIATAEEIC TWV NAPOVTWY
OpwV.

PnNTWC oUPpwVEITal Kal YiVETal anodekTo and To ZuvOpounTn Nwe KE TNV eyypagn Tou
oTIC Ynnpeoiec HA, o ZuvdpounTng anodéxetal pnta kal avenipuAakta 611 AEN 6a
AapBavel g évtunn Hop@n Toug Aoyapiacuoug Tou kal nwe 6a Toug AauBavel Jovo o€
NAEKTPOVIKI HOPPN KAl GUYKEKPIYEVA €iTE YOVO We oUVTOMO ypanTd privupa (SMS)
oTOV TNAEQPWVIKO apIBO KIVNTAG TNAEQwViag nou €xel dnNAwael iTe kal oTn dleubuvon
nAekTpovikoU Taxudpopeiou (e-mail) nou €xel dnhwaoel oTnv ETaipeia, avaloya pe TIg
dlakpioeig nou kabopilovTal oTo napdv apBpo Kai TIG EkacTOTE NOANITIKEG TNG ETaipeiac.
>Ta idia nAaiola kai epdoov &iTe €€’ apxng eniAeéEel va AapBavel évruno Aoyapiaopo €ite
{nThoel TouTo KaTa Tn SIAPKEIA 1I0XUOG TNG OUMBACEWG Tou, Oev Ba €xel Tn duvaToTnTa
Xpnong Twv Ynnpeolwv HA kal ouykekpidéva xpnong Tng Ynnpeoiag e-bill kai
npooBaonc oTic Ynnpeoiecc myWIND 1 onoia ouvagry duvatotnTa MPOoPEPEI
MEMoOVTIKA N ETaipeia.

EninpooBeTwg, 0 nepinTwon nou &vag ZuvOpounTng eyypagei oTnv Ynnpeoia
MyWIND, 6a Aappavel Toug Aoyapiaopouc yia OAEC TIC OUVOECEIC NMOU €XEI OTNV
Etaipeia (kivnTng n/kal aTtabepng TnAEpwviag) kai dn yia OAEG TIG CUVOETEIG Nou €ival
ouvdedepEveG e To A.®.M. Tou GUPPWVA E TOUG NApOVTEG OPOUC, NTOI NAEKTPOVIKA
oUpewva pe TNV Ynnpeoia HAekTpovikou Aoyapliacpou, KaTtapyoUUEevVoU olodnmoTe
aMou Tponou kal peBOdou ANWNG Aoyapliacpwv Nou  iOXUE yid  TOV/TOUG
Aoyapiacpo/oU¢ Twv AoINwv GUVOECEWV TOU ZUvOpounTr oTnv ETaipeia pExpl ekeivn
™ oTiyuR. H napouoa napdypagog dev e@apupoletal ota ETaipika Mpoypduuara.
EIdIkG yia TOUG ETAIPIKOUG MEAATEC, N €yypa®rn €vOC OUVOPOMNTH OTIC UMNPECIEG
NAEKTpoVIKoU AoyapiaopoU yiveTal UoTepa anod niAoyr Tou idIou Tou cuvdpounTr ava
Aoyapiaopo. H napoloa napaypagog dev I0XUEl 0TNV NEPINTWON NOU 0 ZUVOPOUNTAG
€YYPAWEI CUYKEKPIYEVN HOVO OUVOEDN KIVNTNG N 0TaBepnG TNAEPwVIag oTIG YNNpeaieg
anooToAnG AoyapiacpoU pe SMS 1 e-mail, kKaBWC oTNV NEPINTWON AUTH 01 AOINEC
ouvdEoelg Tou oTnVv ETaipeia dev Ba ennpealovra.

12.1.3.AnooToAr Aoyapiacpou e SMS

Me Tnv evepyonoinon TnG Ynnpeoiag, ol ZuvOpounTEG AauBavouv Tov Aoyapiaopd
TNAENIKOIVWVIAK®WV TEAWV TOUG PE GUVTOMO YpanTd PMAVUMA (sms). Méow evog evepyoU

27



ouvdéapou (link) pnopouv va douv Tov Aoyaplaopo TOUG €iTe and TN GUOKEUN TOUG
€iTe and Tnv 1oToogAida www.wind.gr. H Ynnpeoia napéxeral dwpedv o GAOUC Toug
0IKIaKoUC Kal €TaIpIkoUC ouvOPOUNTEG GUMBOAaiIoU KIVNTAC Kal aTaBepnc TNAEPWVIAg
kabw¢ kalr Kaptoouvdeong WIND (oupnepiAauBavopEVwV TwV MNPOYPAHMATOV
Broadband, SimpleFi on the go kai SimpleFi)} kaBwg kal GTouG ETAIPIKOUC CUVOPOUNTEC
ME aTopikO Aoyapiaopo n split bill. Tia Toug ZuvdpouNTEC I0XUOUV OI YEVIKOI OpOI
napoxne unnpeoiwv TnG WIND kabwg kai oI Tuxov €10IKoi 0pol TwV UMNPECIWV MOoU
Exouv enIAéEel. O ZuvdpounTnG KAAEiTal, Npiv TNV €vepyonoinon TnNG UnnPeciac, va
AGBel yvwon Kal va CUPQWVACE! JE TOUC OPOUC AUTHG, ONWC auToi Kabe popad ioxUouy,
TOuG onoioug anodéxeTal avenipuUAakTa. Eav o ZuvdpounTnG Oev GUPPWVEI PE TOUG
OpOUC Kal TIC NpoUnoBEaeIC TNG NnapoUlaonc YNnNPeaoiac, TOTE oPeilel va pnv npoBei oTnv
gvepyonoinon Kkai xpnon Tnc Ynnpeoiac r va diakoyel dueoa Tn xprnon Tng kai va
EMAEEEl AAAN PEBOBO evNUEPWONG Kal ANWEWG UnvIainv Aoyapiacpwy, oUP@wva e
TOUuG Opoug kai Tig diadikaaoieg TG WIND EAAGC.

12.1.3.1. Eyypaen kai MpooBaon otnv Ynnpeoia SMS Bill

A) MeTa Tnv evepyonoinon TnG Ynnpeaiag o ZuvdpounTnG EI00MNOIEITAl yIa TNV €KOOON
TV Unvigiov Aoyapiacpwv Tou MECW ypanmToU pnvUpatog (sms), TO OMoio
nepIAapBaver Tov evepyd ouvdeopo (link) HEOw TOu onoiou 0 oUVOPOUNTAC AMOKTA
npooBacn oTov Aoyapiacuo Tou.

B) O ouvdeopog (link) Ba napexel npocBacn oTov Aoyapiacpo Tou ZuvOpounTr EiTe
xpnoiponoiei To dikTuo dedopevwy TG WIND &ite kavel Xprion acuppaTtou JIKTUOU
(wifi). EminpooBeTa o ZuvOopopnTAG META TNV €vepyornoinon TnG YNNPeoiag €xel Tn
duvaToTnTa NpdoBacng kai anobrnkeuong Tou TeEAeuTaiou ekd0BEVTOC AoyapliacuoU Tou
MEow Tou www.wind.gr emAéyovTac To nedio «Anyn» anod Tnv kartnyopia “SMS Bill”,
n/kal JEow Tou avTioTolxou nediou nou Ba avaQEPETal 0 GUYKEKPIUEVO ONEI0 Tou
html Aoyapiagpou.

N O evepyoc ouvdeopog (link) nou Ba nepIAauBaveTal oTo ypanTod PNvVupa Ba Exel
olapkela 1oxUoc 12 prvec. O Zuvdpountng Ba €xel Tn duvatoTnTa va O&l Toug
AoyapIiaopouc ToU yia TOUG TEAEUTAIOUG 12 WNVEG, HEOW TWV AVTIOTOIXWV EVEPYWV
OUVOEOHWY MOU TOU €XOUV anooTaAsi péow SMS. H duvaTtdTnTa anobrkeuong Tou
Aoyapiacpou o€ pop®n pdf, Opwe, napexetal yia 1 prva. Meta tnv napéAeuon autou
TOU XPOVIKOU dlaoTAUATOG, 0 ZUVOpPOUNTAC Osv Ba pnopei va £xel npdoBacn oTov
Aoyapiacpo Tou o€ pop®n pdf napa povo av eyypa®ei ato myWIND 1) av €xel ENIAEEE
va Aaupaver Tov Aoyapiacpo Tou pEcw e-mail (@mail).

A) O ZuvdpounTng €xel TN duvaTdTNTA va KATERACEI TOV NAEKTPOVIKO Aoyapiagpd Tou
MEOW Tou www.wind.gr. Ze €0k kaBopiopevo nedio avaypa@el To TNAEPWVO
eNkoIvwviag nou &xel dnAwael o idlog otnv WIND kai AapBavel Je gUVTOHO ypanTo
pnvuda (sms) vav eEawneio kwdikd Pe diapkela 10XU0G 5 AenTwv. ZTn ouvexela Ba
NPENEl EVTOG TOU kaBopIoPEVOU XPOVIKOU NAAICiou, va NANKTPOAOYROEl TOV KwdIKO Nou
¢AaBe oTo kabopiopevo nedio nou unodeikvueTal oTo www.wind.gr. O ZuvdpounTng
duvaral £Tol va KaTeRACEl, OTO NAEKTPOVIKO PETO MOU XPNOILONOIE, TOV NAEKTPOVIKO
Aoyapiaopo Tou Kal va Tov anobnkeuoel. H ev A\oyw duvaTtdtnTa 8a ioxUel yia diaoTnua
evoC pnva and Tnv €k0oon Kal anooToAn Tou Aoyapiaopou Katd Ta avwTEPW
avagepopeva.

E) TnAépwva Enikoivwviag: Ma Toug olkiakoUg NEAATEG KIVNTNAG TNAEQWVIAG, g
TNAEPWVO  EMIKOIVWVIAC  VOEITal  OnoloodnNMnoTe  €vepyog apiBuog  ouvdeong
nepINaPBAvVETal oTOV Aoyapiacuod Tou JUVOPOUNTH VM YIA TOUC OIKIAKOUC MEAATEG
0TaBePNG TNAEPWVIAC, WG TNAEPWVO ENIKOIVWVIAG VOEITAI TO TNAEPWVO ENIKOIVWVIAC
KIVNTAC TNAEQWVIAg nou €xel dNAWOEl 0 ZUVOPOUNTNC KATA TNV €yypagn Tou oTnv
WIND 1} apyoTtepa pe aMov Tpono. MNa Toug oikiakoUg neAdTeg Broadband, SimpleFi
on the go kai SimpleFi: w¢ TNAEPWVO ENIKOIVWVIAG VOEITAl TO TNAEPWVO EMNIKOIVWVIAG
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KIVNTAC TAAEPWVIAG nou £xel dNAwCEl 0 ZUVOPOUNTAG KaTa TNV eyypagn Tou otn WIND
EANGC 1} apyOTEPA PE GAAOV TPOMO.

Fevikd yia oikiakod neAATn nou Oev NepIAaPBAVETAI ANOKAEIOTIKA O€ KAnola ano TiIC
npoavagepBeioeg kartnyopiec (nx NeAATEG ZUVOUAOTIKWV MPOYPAUMATWV), WG
TNAEPWVO ENIKOIVWVIAG VOEITAl OMoIOTdNNOTE €VEPYOC ApIBUOC OUVOEONC KIVNTAG
TNAEPwviag o onoio¢ nepIAauBaveral oTov Aoyapiaopo r xel dNAwBEI wG TNAEPWVO
enkovwviag oTn oUPBacn Tou ZuvdpounTn.

EidikG yia Toug €TaIPIKOUG MEAATEC, WG TNAEPWVO ENIKOIVWVIAC VOEITal To/Ta
TNAEPWVO/a EMNIKOIVWVIAC TOU VOUIJOU/WV EKNPOOWMOU/WV 1 TOUu Uneubuvou
OIKOVOUIKQV BepdTwv nou £xel dnAwOei oTo oupBOAalo Tou ZuvdpounTn pe T WIND
EANGC i} kaTa Tn didpkela TNG oUPBaonG YeTa anod £yypagn aitnon Tou.

SXETIKA ME TOUG €TaIpIkoUG neAatec Split Bill, wg TnAEPwVo enikoivwviag voeiTal o
€vepYOC apIBPOC ouvOEDNG, ToV onoio apopd o Aoyapiacuoc split bill Tou xprioTn 6cov
apopd Tov Aoyapiacpo nou ekdideTal oTo Ovopa Tou XpnoTn. Ma Tov Aoyapiacuo nou
€kOIOETAI OTO Ovopa TNG ETAIPEIAC, WG TNAEPWVO ENIKOIVOVIAC VOEITAI O EVEPYOC
ap1Buo6g oUVOEDNG TOU VOMIHOU EKMPOCWIOU N TOU UNEUBUVOU OIKOVOUIKWV BEUATWV
nou &xel dNAwBei eiTe Pe TNV Evap&n Tou oupBoAdiou eiTe kaTa Tn JIAPKEIG TOU WETA
ano &yypagn aitnon Tou NpwTou.

>T) Ze onoladnnoTe NEPINTWON KATA TNV onoia dev OAOKANPWVETAI N TAUTOMNOINGN TOU
TNAEPWVOU  ENIKOIVWVIAG OUPPWVA KE TA aAVAQEPOUEVA aAVWTEPW KPITAPIA, N
evepyonoinon Tou sms bill dev Ba oAokAnpwveTtal kar o TuvdpounTnc Ba npénel va
dnAwaoel veo aAndn apiBuo enikoivwviag,.

Z) Meow TnG Ynnpeaiag SMS Bill, o ZuvdpopunTng AapBavel Tov NAEKTPOVIKO Aoyapiacpo
ME TNV ouvonTiKr avaAuon, ATol To €AdxIoTo ninedo avaAuTikng Xpewong (EEAX),
XWPIG TNV avaAuTIKn KaTaoTaon KANCEWV. Z€ NEPINTWAON NOU 0 ZUvOPOUNTAC AauBavel
€vav Aoyapiaopo yia napanavw and 10 apiBpolg ouvdeong, AOyw Tou OyKou TwV
nAnpoopiwv dUvaTal va unv €ival EQIKTN n anotunwarn. € auTnyv TNV NEPINTWON O
ZuvOpounTAG AapPavel To TIMOAOYIO Kal €xel T OuvaTOTNTA va Eyypagei OTIg
NAEKTPOVIKEG unnpeaieg myWIND péow Tou d1adIkTUOU, £TOI WOTE va KATERACEI TNV
nAnpn avaluon Tou pnvidiou Aoyapiacpou Tou TNAEMIKOIVWVIAK®V TEAWV.

H) O1 ZuvdpounTeG PE evepyonoinuévn TNV napoloa Ynnpeoia €xouv Tn duvaTtoTnTa
va eyypagouv oTtnv unnpecia My WIND yia va €xouv npocfacn oTnv avaAuTikn
KAaTaoTaon Tou Aoyapiaopou Toug Kabw¢ kali o AGAa Xpnoiya OTolxEia Tou
Aoyapiaopou Touc.

I) H Ynnpeoia anevepyonoilgital pe €yypago aitnua aAdayng Tunou Aoyapiacuou G€
0rolodNnoTe kataoTnua Tou OIkTUoU nwAncewv TnGg WIND | pye anooToAn fax otn
dlelBuvaon Eunnpetnong nedatwv TnG WIND oTtov apibuo 2119993342 ) peow TnG
nAaT@oppag myWIND 1 ThAEQwVIKA PE NXOYPAPNUEVN KARGCN.

K) MNa tn Anyn (downloading) Tou apxegiou Tou Aoyapiacpol PEow oUVOEONG KIVNTNG
TnAepwviag WIND, o ZuvdpounTrg OV XPEWVETAI, EVW €AV €xXel OUVOEDN AANG
ETAIPEIAc, TOTE XPEWVETAlI CUPPWVA HE TIC XPEWOEIG Nou eMIBAAAEI N ev AOYw ETalpeia
yla TNV NpooBacn o€ unnpeaoieg d1adIKTUOU. Z€ KABE NEPINTWON, O ZUVOPOUNTNG MNOPEI
va anokta npdofacn oToug KUNvIaioug Aoyapiaopous TOU HE EYYPAPT) OTIG NAEKTPOVIKEG
nAaTQOpHEC nou dlabéTel n ETaipeia yia To okond autd, nTol To myWIND. Katd Ta
Aoind, n evepyonoinon kai Xprion TnG YNnpeoiag napéEXeTal eVTeEAwS dwpPeav ano Tnv
WIND.

12.1.4. AnoaToAn AoyapiacpouU pe e-mail:

Me Tnv evepyonoinon TnG Ynnpeaoiag autng o ZuvdpounTng Aaupavel To Aoyapiaopod
TOU TnAEMIKOIVWVIAKWY YNNPEoIWV HECW NAEKTPOvVIKoU Tayxudpopeiou (e-mail).
Epooov o Zuvdpountng embupei Tnv anooToAn nAektpovikoU Aoyapiacpou (ebill)
oQeilel apou anodexTel TOUG MAPOVTEC OPOUC KAl TOUC OPOUC MOU TUXOV TOU
npoTabouv KaTa TNV Evepyonoinan, va dnAwaoel TNV NAEKTPOVIKN Tou dieuBuvon (e-
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mail) kal éva kivnTd TNAEPWVO €nikolvwviag, To omnoio B6a xpnolihonolsitTal yia
ornoIadnnoTe ENIKOIVWVIA OXETIKN JE TOV AOyapiacuo Tou.

Me Tnv evepyonoinon Tou e-bill, o ZuvdpounTig 6a AABel sms OTO KIVNTO MOU EXEl
OnAwaoel oTnv aitnon Tou, To ornoio 6a avagepel TNV nAekTpovikn dielBuvon (e-mail)
nou kartaxwpnbnke otnv ETaipeia yia Tnv anooToAr] Tou NAEKTPOVIKOU TOU
Aoyapiaopou. O ZuvOpounTnG O@eiAel va eAéyEEl TO smS HE TNV avaypa@oOpevn
OleuBuvon e-mail kal og NepinTwaon nou autn Oev €ival CwaoTn, Va EVNHEPWOEl APEDA
Tnv ETaipsia og éva ano Ta katactipatra WIND eite kaAwvTag oto 13800 1y oTo 1277
(yia TaipikoUc NeAATEC). STov i010 WC Avw apiBuo 0 SUVOPOUNTNG UMNOPEI va KaAsi,
MPOKEIYEVOU va €MAUEl kKABe npoBAnuUa nou napoucialeTal OXETIKA HE TNV
gvepyonoinon n T xpnon Twv Ynnpeoiov HA.

EIdIka yia 600UG ZuvOpPOUNTEC DIABETOUV OVO OUVOEON OoTaBePNC TNAEPWVIAC, EKTOG
Tou napandvw SMS, Ba AauBavouv €nINPOCOETWC Kal ypanTh €MICTOA HEOW
Tayxudpopeiou, n onoia Ba avagépel Ta napanavw otoixeia (dnAadn e-mail & kivnTo
TNAEPWVO EMIKOIVWVIAC YIa TNV anooToArn Tou Aoyapiagpou).

Eav o ZuvdpounTng dev kaAeoel 1 Oev EMICKEPTEI KANOIO KATAOTNKA yia va dlopBwaoel
Ta ev AOyw oToIxEia Tou, TOTE Ba BewpeitTal OTI auTa €ival opbA Kal n anocToAr Tou
nAekTpovikoU Aoyapiaopou Kabw¢ Kal Twv avTioTolxwv €1donoinoswv  Ba
anoaTeA\OVTal 0€ auTa Ta OTOIXEIA ENIKOIVWVIAG Mou £xel dNAWOEI 0 ZUVOPOUNTNG.
MeTa Tnv evepyonoinon Tou e-bill kar pe Tnv €kdoan Tou NPwWTOU Aoyapiacuou Tou, 0
>uvdpouNnTAG Ba AaBel e-mail aTnv nAekTpovikn dilBuvon Nou €xel dNAWOEI, TO OrMoio
Ba nepiAappavel Bacikeg NANPOPOPIEG yia Tov Aoyapiacud Tou, ONwG To Noco Kal o
KWAIKOG NANPWHNG Kal N nuepounvia ANENG, xwpig AAAa NPoownika OToIXEIa, KaBwg
eniong kai évav ouvdeopo (link). O ZuvdpounTng, yia Kia Kalr Hovo gpopd, oPeiAel va
METaBei HEOW TOU ZUVOECHOU OTO avTioTolxo MedIo Kal va GUMNANPWOE! TOV KWwOIKO
nou Ba AaBel pe sms OTO KIVATO EMIKOIVAVIAG MOU €xel BNAWOEI OTNV aiTHON TOU.

Ze nepinTwon nou o Zuvdpountng 0ev ohokAnpwoel Tn diadikacia autr, AEN 6a
AapBavel Tov Aoyapiacpo Tou ouVNUMPEVO o€ pop®n pdf aAAa kabe priva 6a AapBavel
e-mail kar sms pe TIG BACIKEG NMANPOPOPIES YIa TOV Aoyapiacpd Tou, ONWG AUTEG
avagepovTal napanavw. Mapainia, o ZuvdpounTng 6a AauBavel To Aoyapiacuod Tou
pE SMS, oTo 0noio PEOW EVOG EvepyoU ouvOETHOU Ba €xel Tn duvaToTnTa va d€l kai va
AaBel (download) Tov Aoyapiaouo Tou.

EminAéov, o ZuvdpounTng kaAeital va diaBadel NPooeKTIKA TOGO TOUG NAPOVTEG OPOUC
XPNonc Twv YNnpeoiwv 000 Kal autouc nou Ba Tou NapouciacTouv NAEKTPOVIKA, NPIV
ano Tnv eyypaern Tou € auTn. Z&€ NEPINTWON Nou Oev anodEXeTal NARPWGS Kal XWPIg
EM@UAAEN TOo oUVOAO N MEPOC TwV OpWV aAUTWV Nou Ba Tou napouciacTouV
NAEKTPOVIKA, MpIV and Tnv €yypaen Tou OTNV UNNPECia 1 Twv Napoviwv Opwv,
KaA&iTal va pnv npoxwpnoel aTnv anodoxn Twv 0pwv auTwv Kal akoAoudwg aTn Xpnon
TV YNNPECIWV.

O Aoyapiacpog TNAEMIKOIVWVIAKWY UNNPECI®V Ba ekdideTal NAEKTPOVIKA pnviaia kai 6a
anooTéAeTal o€ Jop@n pdf oTo e-mail nou €xel dnAwoel o ZuvdpounTng, Kabwg Kal
pE SMS aTov apiBuo KivnTAG oUVOEONG TOoU CUNPWVA HE TOUC NAPOVTEC OPOUC.

O ZuvdpounTng anodexetal 0TI Ba AapBavel kal KABe oxeTIKN We Tov Aoyapiacuo Tou
EVNUEPWaN/KoIvonoinon onw¢ npoBAEnsTal kai oToug levikoug ‘Opoug Mapoxng
Ynnpeoinv kabwg kal oTnv Ioxuouoa vopobeaia. O Aoyapiaopog nou anooTEANETAl ano
Tnv WIND pe e-mail kai sms anoTeAei enionpo anodeikTIKO TINOAOYNONG CUMPWVA HE
TNV IoxUouoa vopoBeaia kal deoeVEl TO ZuvOpounTh.

12.1.5. Ynnpeaia myWIND

O JuvdpounTnG aveEapTNTWS TNG unnpeciac e-bill, £xel Tn duvaToTNTa VA EYYPAPEI
oTnv nAektpovikn unnpecia myWIND. O1 ZuvdpounTeG WE TNV €yypagpn Toug oTnv
unnpeoia myWIND anokTtouv npoofaon kal otnv evotnTa «O1 Aoyapiacyoi pou» (N
oTnV evoTNTa «Mnviaiol Aoyapiacyoi» oTnv NEPINTWON TWV ETAIPIKWV NEAATWY) MOU
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NPOCPEPEI NANPOPOPNON Kal OTATIOTIKA OTOIXEIQ EV YEVEI OXETIKA PE TOUG AVAAUTIKOUG
Aoyapiaopouc Twv ouvdEoewy nou diatnpolv otnv WIND, TOOO TwV UPIOTAPEVWY OG0
Kal Tuxov peANOVTIK@V kaBwg kal Tn duvatoTnTa eneepyaciac autwv. Eniong pEow
NG &v AOYyw €vOTNTAC, O ZUVOPOUNTNG AMnokTd NpdoBacn OToug Aoyapliacuous Twv
TeheuTaiwv 12 pnvav.

EidIka yia Tnv unnpeoia myWIND, o ZuvdpounTng KaAeital va diaBalel NpooekTiKa
TOOO TOUG OPOUC XPNong Twv YNNPECIwV 000 Kal auTouc nou B6a Tou napouaciacTouv
NAEKTPOVIKA, NpIv and Tnv eyypagn Tou O€ auTh. € NEPINTWON Nou OV anodEXETal
NANPWC Kal Xwpic eM@UAAEN To oUVOAO 1 HEPOC TWV OpwWV AUT®WV Mou 6a Tou
napouaciacToUV NAEKTPOVIKA, MPIV anod TNV €yypagn Tou OTNV Unnpeaia, KaAsital va
uNV NpoXwpnosl oTnv anodoxrn Twv Opwv auTwV Kal akoAoUuBw¢ oTn Xpron Twv
Ynnpeoiwv. EKTOC Twv avwTépw, OTNV &v AOyw €papuoyrn o ZuvOpounTnG MMNOpE
evOeikTIKG va OdlaxelpiCeTal NAEKTPOVIKA TIC UMNPECIEC TOU, va €EVEPYONOIEl N
anevePYOoIEl UNNPETieG dIEBVOUC Neplaywync, NpOodeTwv NakeTwv (add-ons), To 6pio
xpnong dedopevwy, va eniBailiel ppayng kaptag SIM auTou, va evepyonolei 1 kaTapyei
nayia evroAn vyia €EO0pANON Aoyapiacpwv HECW MIOTWTIKAG KAPTAg, va aAAalel
OIKOVOMIKO MnpOypaupa kalr va npoPaivel oe avavéwon Tng cUPBAcnc Tou HeE Tnv
Etaipeia, epooov auta eivar duvatd oTta nAaiola TnG ekAcTOTE 10XU0UCAG EUMOPIKNG
NoAITIKNG TNG ETalpeiac kai, yevikwe, va npayuatonolei xprion kabe aAAng unnpeaiag
MoU NAPEXETAl HECW Tou IaToTOMNOoU «https://www.wind.gr/gr/mywind/mylogin/».
EIdIKG yIa TOUG €TAIPIKOUC NENATEC Oev NAPEXETAI NPOORACN OTIG AOINEG UNNPETIES
myWIND aA\a npdoBacn oTnv evoTNTa TwV AOyapiacuwy

H npooBaon oTig Ynnpeoieg myWIND anoktdtal kata Tov akoAouBo Tpomno kai pe
npwToBouAia Tou ZuvdpounTr). O ZuvdpounTNC eyypaPeTal OTIC YNNPEDIEC HEOW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akohouBwvTtag Ta
BnuaTa nou kabopilovTal ekei pe 81adpaaTikd TpONo, dnAadn kaTaxwpwvTag 1o A.O.M.
TOou, ToV apiBud TNAEPWVIKNG oUVOEONG KIvnToU, Tov KWAIKO ZuvopounTn Kal
anapaitnTwg dieuBuvan nAekTpovikou Taxudpopeiou (e-mail). ‘Ocov agopd TOGO 0N
oUvdeon KivnThG 000 kal aTtn dielBuvon NAekTpovikoU Taxudpoueiou, 0 ZuvOpounTnG
eyyuarar OTI €ival evepyeg, £xel NPOOPRACN O€ QUTEG AUTOC O iDIOG Kal O MEPINTWON
aAhayng olaodnnoTe €€’ auTwv OPEIAEl va evNUEPWVEI AJeoa npog TouTo Tnv ETaipeia
Kal napaAAnAa eniAéyel Tov TUNO Twv YNNPECIWV nou enBupel. Ev ouvexeia, AauBavel
Xwpa n akdAoubn diadikacia enaAnbeuong (epegng n «Aladikacia EnaAnbeuong») kai
OUYKEKPIYEVA, 0 ZUVOPOUNTAG AdBAvel 0TV NAEKTPOVIKN SIEUBUVON NOU EXEl ONAWOEI
OXETIKO nNAEKTpOVIKO pnvupa enaAnbeuonc (verification e-mail), oTo onoio
nepihappaverar ouvdeapog (link), Tov onoio npénel va emIAéEel o ZuvdpounTig. Me Tnv
eMAoOyR TOU OUVOECHOU, 0 ZUVOPOUNTAG LETAPEPETAl OE Wia 1I0TooeAiIda, oTnVv onoia
Ba kaAeital va sioayel évav kwdikd ZuvdpopnTn Hiag xpnong (one time password). Tov
ev AOyw KkwdikO AapPavel pe OXeTIKO oUVTOHO ypanTtd privupa (SMS) oTtov apifpd
KIVNTAG oUVOEDNG Nou €xel ONAWOEI KATA TA AVWTEPW AvaPePOpEVA. Me Tnv eloaywyn
ToU KwJIKoU Hiag xpnong, o ZUvOpouNTNG HETAPEPETAI OE VEQ 1I0TOOEAIDA, Ornou Ba Tou
{nTNnBei va dnAwaoel £va povadikod ovopa xpnoTn (username) kai Evav PHovadiko KwdIKO
xpnotn (password), Ta onoia kai 8a Xpnoiuonolei anokAEIoTIKA yia TNV npdoBacn oTIC
HAekTpovikég Ynnpeaieg myWIND, kabwg eniong kal va anodexTei Toug Opoug Xpriong
NG unnpeoiac. Me Tn dNAwon Twv &v AOyw OTOoIXEIwV and To JuvOpounTr Kai Tnv
anodoxn Twv 0pwv XPAone, oAokAnpwveral n Aiadikacia EnaAnBeuonc kai ev yevel n
dladikacia eyypapng oTig Ynnpeoieg myWIND kal o ZuvdpounTng Aappavel oxeTiko
NAEKTPOVIKO PAVUpa kaAwoopiopaTtog (welcome e-mail).

Ma Tnv npdéoBacn kabs gopd orov OIadIkTuakd TOMo Twv Ynnpeoiwv myWIND, o
SUVOPOUNTAC €10Ayel TOV MNPoowrniko KWIIKO XpnoTn (username) Kal Tov KwOIKO
Eioodou (password) (epe€nc «Kwdikoi MpdoBaonc») nou eixe opiosl cUPP®WVA WE Ta
avwTEPW avagepopeva. MNa Adyouc acpaleiag evdexeTal va {nTeital nepIodika and Tov
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ZuvdpounTn va aAalel Tov kKwdIkO €10000U Tou. Me Tn oUvOeon oTov OIadIKTUAKO
TOMO TWV YNNPECI®WV, O ZUVOPOUNTNC AMOKTA npooBacn OToV MPOCWNIKO TOU
Aoyapiaopo myWIND.

12.1.6. O ZuvdpounTnic duvaTtal onoTedNNOTE Kal HEow TNG Ynnpeoiag HA va diakonTel
0 i010¢ Tn duvaTtoTNTa AnooToAnC, MEow SMS oTo dnAwBévra and autov apiBpod
KIVNTAC TNAE@wvIag 1 nAekTpovikoU Taxudpopeiou, otn OnAwbeioa and autov
NAEKTPOVIKN OlEUBuUvVaN Tou AoyapiacpoU — TIHOAOYIOU XPEWONG, AMEVEPYOMOIWVTAG,
€01, TIC Ynnpeoiec HA (sms-bill, e-bill ri/kai myWIND) kai evepyonoiwvTag Tnv
unnpeoia anooToAnG Evrunou Aoyapiacpou. H napouoa napaypagog dev epappoleTal
oTa Etaipika Mpoypduparta. Eidika yia Toug €TaipikoUc NeAdTEG N anevepyonoinon
yivetal €ite pe aitnua Tou Nopipou Eknpoowrnou péow TG dielBuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ giTe
oTéAvovTac fax oTo 219993342.

12.1.7. O ZuvdpounTAC pNTWC avayvwpilel kalr anodexeral ot dev eivar duvatni n
€€ao@aion Tou ZuvdpounTr) 60OV aPopd aTn XPron Tou NAEKTPOVIKOU Taxudpoueiou
Kal KaTta TNV NAEKTPOVIKN OIakivnon eyypdpwyv, Kabwc auTr €&apTdtal anod nAnoog
napayovtwv. Q¢ ek TouTou, N WIND EAAGG dev pepel 0 Kapia nepinTwon euduvn N
UnoxpEwan 0oov apopd oTnv napaiafr) Tou Aoyapiacpou — TIHOAOYioU XpEwaong ano
TOV ZUVOPOMUNTH MECW NAEKTPOVIKOU TaXUDPOMEIOU OTNV NAEKTpoVIKA dielBuvon nou
auTog exel dnAwoel otn WIND EAAGG kal TauToxpova o ZuvdpounTng avayvwpilel ot
0 id10¢ gival anokA&IoTIKG uneuBuvog yia onoladnnoTe {nuia RBeAE NpokAnOei o auTov
N og olovdnnoTe TpiTo. Eniong, n WIND EAAGG dev @épel eublvn yia pn €yKUPOUG
NPOOPICHOUC, GPAANATA HeTAdoong, alhoiwon R &v YEVEl yia TNV aoPpAaAeld Twv
nNANPOPOpPIWYV Mou dlakivoUvTal 0To TNAEMIKOIVWVIAKO TNG JIKTUO Kal YETAPEPOVTAI
MEOW KUKAWHATWYV EMIKOIVWVIAG kal ouva@oug eE0NAICOU NMouU NAPEXOUV TPITOl, KABWE
€Niong kal Napoxol ThAEMIKOIVWVIaKWV OIKTUWV nou d1acuvdeovTal PE TO JIKTUO TNG
WIND EAAGG, 6nwg yia napadeiypya otnv nepintwon Tou Aladiktuou. MapaAAnAa n
WIND EAAGG Oev napéxel kapia eyyunon npo¢ To ZuvdpounTn OTi ol 3I1adIKaoieg
ao@aleiag nou xpnoiyonolsi n WIND EAAGG Ba anoTpéwouv Tnv anwAeld, aAoiwon i
Tpononoinon Twv NAnpogopiwv mnou diakivouvtal oTo AladikTuo n.x. €&aitiag 1wv,
trojan horses | GMwv avTioToixwv eMBAABWV NPAEEWV TPITWV.

12.1.8. Me Tnv unnpeoia KataBoAng TIUNWATOC MECW MIOTWTIKAG KAPTAG O
ZuvOpoUNTAG €xel TN duvaToTNTA va KataBaAAel To TiUnua yia tnv €E6QANCN Twv
Aoyapiacpwv Tou e XPRon €yKUPNG Kai €V I0XU NIOTWTIKNAG TOU kAPTAG ekOOTEWG ano
avayvwpIiouEVo MIoTWTIKO idpupa. Me Tnv unnpecia katdBeong ndylag evroAng yia
€EOMANON \oyaplaopwv PECW NIOTWTIKAG KAPTAG 0 OUVOPOUNTAG £xEl TN duvaToTnTa
va katabéael nayia eVvioAn yia Tnv eE6pANoN Twv Aoyapiacuwy Tou, Nou NPOKEITal va
ekdidovTtal aTo YeNov ano tnv WIND, pe xpion €ykupng kai v 1oXU NICTWTIKAG TOU
KApTag €kOOCEWG and avayvwpioueEvo MIOTWTIKO idpupa. Katd Tnv napoxn Twv
UNNPECIOV KATABOANG TIUAMATOC MECW MICTWTIKAG KAPTAG Kal kaTaBeong ndyiag
EVTOANG yia €E0ANCN Aoyapiaopwv HECW MNIOTWTIKAG KAPTAG O ZuvOPOMPNTNG Kal
VOMIHOG KATOXOG TNG KApTag, apou €10éNBsl aTov AladikTuakd Tono, kataxwpei oTa
olkeia nedia, Ta aTolxeia TNG kKAPTAG Tou (apIBPOG KAPTAG, NUEPOMNVia ANENG, apIBuog
€€akpiBwang TnG auBevTIKOTNTAG TNG KAPTAG MOU €ival ANOTUNWHEVOG OTOV XWPO MoU
npoopileTal yia Tnv unoypa®n Tou katoxou (CVV2/VISAR CVC/MC) kal To nood Tng
NANPWHNAG NoU EMBUEL. META TN CUMNANPWON TWV AVWTEPW OTOIXEIWV 0 ZUVOPOUNTNG
EYKPIVEI TNV NANPWUNA TOU OXETIKOU MOooU HE TNV Evepyornoinon TnG &vOEIENng
«ONokAnpwon» (i GANG napep@epolc ppaonc) nou sugavileralr oTtnv 08dvn Tou
unoAoyioTn Tou.

O ZuvlpopnTnG oPeiAel va TNPei OAEC TIC UNOXPEWOEIC TOU MOU NPOKUNTOUV anod Toug
OpPOUC XPNoNG TNG NIOTWTIKAG TOU KAPTAg kaBwg kal anod Tnv Keipevn vouobeaia yia
TNV NANPWHN HE NAEKTPOVIKA PETA, ONWG, EVOEIKTIKA, va AauBavel OAa Ta PETPA yia
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TNV ao@aAr QUAAEN TNG NIOTWTIKAG ToU KAPTAC, va €I00MNOIEi Xwpic kaBuoTEpnon TNV
WIND vyia Tnv nepinTwaon anwAeiag ) KAOMNG TNG MNIOTWTIKAG TOU KAPTAG K.AM.

12.1.9. Akaiopa évraéng otnv Ynnpeoia HA €xouv OAol o1 ZuvdpounTEG ZupBoAaiou
NG WIND (uaoika npoowna, VOUIKa Npoowna EUnopikou i KEpdOoKoNIKoU XapakTnpa
Kal QUOIKG npoowna MNou aockoUVv aTOMIKN €UMOPIKN ENIXEipNOn 1 €AEUBEPIO
€Nayyeiua), ol onoiol €xouv evepyn oUvOeon KIVNTAG TNAEPwVIAc i kal oTabepnc
TnAepwviag kai internet kal nAekTpovikny OlelBuvon (e-mail). E€aipéosic and To
dikaiwpa évraénc otnv Ynnpeoia HA duvavtal va epapudlovral and Tnv Etaipeia yia
Aoyouc 31ao(ANIONG TOU anoppnToU TWV MPOCWNIKWV JEQOUEVWV CUVOPOUNT®V N
AoinoUg AOyouc PNopIKAG Kal MIOTWTIKAG TNG NOAITIKAC.

12.1.10. O ZuvdpounTnc KaAeiTal va d1aBAalel NPOCEKTIKA TOOO TOUC NAPOVTEC OPOUC
xpnonc Twv Ynnpeoiwv HA 000 kai auTtoUc nou Tuxov 6a Tou napouciacTouv
NAEKTPOVIKA, NpIv and TNV €yypagr Tou O€ AUTEG. Z€ NePINTWON Nou dev anodéxeTal
NARPWC Kal XwPIic eM@UAAEN To oUVOAO N HEPOC TWV OpwWV AUT®WV Mou 6a Tou
napouciacTouV NAEKTPOVIKA, NPIV ano TNV €yypagr Tou oTIG Ynnpeoieg HA, kaAeiTal
va PNV Npoxwpnoel oTnv anodoxn Twv Opwv auTwV Kal akoAouBwc aTn Xprnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwpa Tpononoinong onoTednnoTe TwV NapovTwy
OpwV aAAG Kal Twv ev AOyw Opwv Nou napoucialovTtal aTo ZUVOPOUNTH NAEKTPOVIKA,
npiv. Tn Xpnon Twv YNNPeoiwv, HE MponyoUHEVN avTioToIXn EVNUEPWON Tou
ZuvdpounTn Tpiavta (30) nuepwv, npiv TNV I0XU TWV &V AOYyw TPOMOMOINCEWY,
oUpewva pe To apbpo 20 TnG napouong OupBACEwW, BIACTNHA KATA TO OMOI0 O
>uvdpounTnc Ba duvaral va unavaxwpnoel TnG Napouong GUKPBACEWC Nou apopd oTnv
Ynnpeaia.

12.1.11. Tia onoiodnnote npoBAnua/ duoxépela/ epwTnua katd Tn dladikaacia
gvepyonoinong Twv Ynnpeoiwv, o ZuvdpounTng dUvaTal va €NIKOIVWVEI Pe TO Tunua
EEunnpéTtnong MeAatwv Tng WIND oTa ioxUovTa TNRAEPWvA ENIKOIVOVIAG/NAEKTPOVIKEG
Oleublvoelc  onwg  avaypagovral  oTnv - WG  aGvw  NAEKTpovIKn  ogAida
(www.wind.gr/gr/mywind) i oTo TnAé@wvo 13800 yia OuVOPOHUNTEG KIVNTAG
TNAEPviag, oTabepng TNAEPwviag kai internet kai oTo 1277 yia €TAipIkoUG NEAATEG,
12.1.12. O1 hoyapiacpoi ekdidovTal Pnviaing n/kar kat’ emioyn Tng WIND yia xpovikd
dlaoTnuaTa nou dgv unepBaivouv Toug dUo (2) PRVeS, cUPPWVA WE Ta 60a €I0IKOTEPA
opifovtal oToug OpouC TNG OUMBAcewc Tou ZuvdpounTtr) Me T WIND. Edv o
ZuvdpouNTAG €xel emAéEel kal npdoPaon oTig Ynnpeoieg myWIND oUu@wva e Ta
avmTEPW ava@epoOyeva aTo napov apbpo, o ZuvdpounTtnc duvaral va £xel npooBacn
Kal o€ NaAaldTEPOUG AoyaplacoUc Tou yida XPoVIKO dlIdoTnua €wg dwdeka (12) unvwv
ano Tov TpEXovTa Aoyapiaopo.

12.1.13. ZTnv nepinTwon nou o ZuvOpouNTAG TWV YNNPECIWV eyypagei oTnv Ynnpeoia
Eviaiou Aoyapiacpou Tng WIND (kivntr TnAEpwvia, aTabepr) TnAepwvia kai Internet),
onAwvel 0TI, anodexetar 0TI Ba AapBavel TIC Ynnpeoiec HA nou €xel kabopioel
(anoaToAn Aoyapiaopou pe SMS r)/kal e-mail) yia OAec Tic ouvdEoelc nou Ba evrayxbouv
otnv Ynnpeoia Evigiou Aoyapiacpou, evw OTnV MEPINTWON €vEPyonoinong kal Tng
Ynnpeoiag MyWIND o ZuvdpounTig anodexetal nwe 6a Aappaver Tnv Ynnpeaoieg HA yia
OAEC TIC UNNPECIEC NAEKTPOVIKWV EMIKOIVWVIMV MOU €ival EVEPYOMNOINUEVEC 0To A.O.M
Tou. H napouoa napaypagog dev epapuodleTal ota ETaipika Mpoypaupara.

12.1.14. AikaiwpaTta/ YNoxpewaoeig ZuvopounTn

12.1.14.1. O Zuvdpountng Oewpeitar OTI €\aBe yvwon yia Tnv €kdoon Twv
Aoyapiaopwv Tou evTtog nevre (5) pyacipwv NUEPWV anod TNV NUEpounvia €kdoong
TOUC, ONWC auTn avaypdapeTal o€ KaBe Aoyapiaopo. H ETaipeia o@eilel va pepipva yia
TNV 000 TOo Ouvatdov TaxUTepn €midoon Kal anooTOAr} OTOUC OUVOPOMNTEC TWV
€kOIOOMEVWV and auThRV Aoyapiacpuwy XPEwong.
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12.1.14.2. Eniong, o Zuvdpountng Oewpeital OTI €AaBe yvwon KABE OXETIKNG
EVNUEPWONG/KOIVOMOINONG NMOU E0TAAN OTNV WG AV NAEKTPOVIKH dIEUBUVOT) TOU KaBWG
Kal oTov/oug apiBuo/ouc KIVNTAC ThAEPWVIAG Tou.

12.1.14.3. O ZuvdpounTnG €ival anokAEIOTIKA unglBbuvog yia Tnv evnuepwan TN WIND
o€ onoiadnnoTe nepinTwaon aduvapiag npdéoaong aTnv Ynnpeoia r aduvapiac Anyng
TwV NPoBAENOPEVWV OTNV Napoloa evNUEPWOEWV Kal dev dUvATAl va €NIKAAEOTEI
Kavévav ek TwV w¢ avw AOYywV wc aiTioAoyia unepnuepiag eE6QANCNG TwV Aoyapiacuwv
TOU.

12.1.14.4. O Zuvdpountng anodéxeralr OTI, NEPA TWV WG AV EVNHEPWOEWY, Ba
AapBavel ano Tnv ETaipia kai €160noINoeIC HEOW SMS OTOV KIVNTO apiBuo oUvOEDNC nou
£xel On\woel r)/kai e-mail otn diEUBUVON NAEKTPOVIKOU TaXUDPOUEIOU Mo €XEl ONAWOEI
aMd Kal PEOW TOU NAEKTPOVIKOU TOU Aoyapiacpou, npiv anod Tn Woviun diakonn
napoxne Twv Ynnpeoiwv, Baoel Twv npoBAENOPEVWV GTOUC OPOUG TNG NApouodac, onoTe
N anooToAr Tou AoyapiaopoU PECW NAEKTPOVIKAG aAAnAoypa®iac aTnv NAEKTPOVIKN
Tou d1elBuvon 1 n anooToAn evnuEPWONG €kdoanc Tou Aoyapiacpou Ba BswpolvTal
APKETEC YIa TN OXETIKN EVNMEPWON TOU, NPIV TNV €MIBOAR ppaync n diakonng
12.1.14.5. O ZuvdpounTtng, kab’ oAn Tn didpkela napoxng Twv YMAnPeoiwv, eival
UMOXPEWMEVOC Kal QEpel TNV €ublvn va yvwoTonolei apéow¢ otn WIND, kdabe
METABOAN TwV OTOIXEIWV Nou €xel dnAwaoel oTnv napouoa AiTnon, ONwg eVOEIKTIKA TNG
TaxudpoMIKAG Tou OJleuBuvong kal Tou apiBpoU KivnToU TNAEPWVOU Kal Tou
nAekTpovikoU Taxudpopeiou autou (e-mail). O ZuvdpounTnc dnAwvel 0TI, onoiadnnoTe
METABoAn Twv ONAWBEVTWV and autov oTnv WG dvw AITnon OToIXEiwv YiveTal
anokAEIoTIKA ano Tov idlo.

12.1.14.6. O ZuvdpounTnc pNTwWE avayvwpilel kal anodéxeral oTi, n WIND dev (pepel
o€ Kapia nepinTwon €ublvn 1 unoxpewon eniBeBainong r/kar enaAnbeuonc Twv
ONAwBEVTWY and auTtdv e Tnv napouca AiTnon OTOIXEIwV Tou Ooov agopd oTa
oToIxeia enikoivwviag (n.x. dieuBuvon, e-mail K.0.k.) kal Aoind oToIXeia Nou NApEXEl
otnv ETaipeia yia Tnv ekTéAeon kal napoxn Twv Ynnpeoiwv HA kai o1 o idlog eival
anokA€IoTIKA uneuBuvog yia onoladnnoTte {nuia nBeAe npokAnBei oe autdv n ot
0lovONMoTE TPITO and Tn Xpnon N Tnv enegepyacia autwv. To auTo IoxUel Kal yia Ta
WG avw aToixeia nou dnAwvovTtal and To ZuvdPouNTr O€ NEPINTWON HETABOANG TwV
apxXIKWG ONAWBEVTWV.

12.1.14.7. O ZuvdpounTtng duvartal va ahAa&el onoTedNNOTE TOV TUMO NAPOXNG TNG
unnpeaiag NAEKTPOVIKNG £kdoang Aoyaplacpwv, Tnv dnAwBeioa and auTov NAEKTPOVIKN
d1elBuvan kai Tov apiBPo KIVATOU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNG OEAIdAG TV
Ynnpeoiwv www.wind.gr/gr/mywind/mylogin/mylogin. H napouca napaypa@og dev
e@apuoleral ota Etaipika MNpoypaypara.

12.1.14.8. O ZuvdpounTng duvatal va dlIakOWel onoTedNNOTE TOV TPOMO NAPOXNG TwWV
Ynnpeoiwv HA. H petaBoAn dUvartal va ouvTeAeoTel Pe Tn GUPNANpwon and To
ZuvdpopNnTnA TNG OXETIKNAG AiTnong Alakonng Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon
armiuatog diakonng Twv Ynnpeoiwv, N WIND 8a anooTéAAEl 0TO ZuvOpOUNTR TOUG
Aoyapiacpous Napoxng UMNPECIV NAEKTPOVIKWY EMIKOIVWVIWV AMOKAEIOTIKA OTN
OnAwBeioa anod auTov Taxudpouikr dieBuvon. Ta anoTeAéopaTa TngG we avw AiTnong
Ba enepyovral evrog Tpiavta (30) nUEPOAOYIGKWV NUEPWV and Tnv MNpPocnKouod
unoBoAn TNG. Z& NePINTWaOn Nou o ZuvopopnTNG ¢nTnoel n diakonn va AaBel xwpa o€
Xpovo auvtopoTepo Twv 30 nuepwv, N WIND 6a kataBalel kabe duvatr npoondbeia
0Ta nAdiold Twv TEXVIKWV Kal OIadikaoTIKwV OuvaToTATWV TNG, MPOKEIMEVOU va
uAoroInaoel To aiTNHA O PIKPOTEPO XPOVIKO dIACTNHA.

12.1.14.9. O ZuvdpounTnc dnAwvel OTI €ival 0 anokAEIOTIKOG XpNoTNS TN YNnpeoiacg
Kalr OgopeveTal 0TI Ba kavel opbry xprion auTtng kai de Ba anokaAunTel oUTe Ba
Onuoaoielel oToixeia TNG Ynnpeoiag ev yevel o€ onolovdnnoTte TpiTo (M. KwOIKoUG
npooBaonc, NePIEXOPEVO TNG YNNPEoiac), onwe evOEIKTIKA PE TNV Npowenaor Toug
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MEOW NAEKTPOVIKNG aAAnAoypagpiag o€ TPITOUC. Z€ avTiBeTn NEPINTWON 0 ZUVOPOUNTNG
gival anokA€IoTIKA uneuBbuvoc yia onoiadnnoTe {nuid nbeAe unootei kai n WIND
oudepia eubuvn Ba eepel yia TNV {nuia autn. Eniong, unoxpeouTal va €1I00NoINCEl
apeoa tn WIND yia onoiadnnoTe un €€ouaiodoTnuevn Xprion n/kal napafiaon Twv wg
avw kwdIkwv NpooBacng atnv Ynnpeaia.

12.1.14.10. AnayopeUstal pnTa onoiadnnote eneéyBaon / ene€epyacia Tou
NEPIEXOMEVOU TwV napoucialOpevwv OTn 10ToogAida Twv Ynnpeoiwv HA OToIXEIwV
XPEWOEWV Kal 0 SUVOPOUNTAC €ival AnokKAEIOTIKA uneuBuvog yia onoladnnoTe {nuia
nBeAe unooTei o 010G i} NpokAnBsi atn WIND 1} o€ 0lovdnnoTe TPiTO and avTioToixn
EVEPYEIA TOU.

12.1.14.11. O ZuvdpounTtng avayvwpilel 6T n WIND oudepia €ubUvn @Epel yia Tn
BeTikn 1 anobeTikr) {nuia, nou evdexoueva Ba unooTei 0 JuvdpounTAC and Tn Hn
TNPNON TWV UNOXPEWOEWV TOU MOU AnoppEOUV oUVOAIKd and To napov apbpo 12.
12.1.14.12. EidiIka 600V agopd OTIC ETAIPIKEC CUVOETEIG Kal 0Ta nAaioia Tou apbpou 3
napaypagog 1 Tou v.3783/2009 yia Tnv TAUTONOINON XPNOTWV KIVATAG TAEPWVIAG,
OMNou MPOPBAENETAl N UMOXPEWON TOU GUVOPOUNTN VA AvAPEPEl TA OTOIXEId TWV
XPNOTWV TWV TNAEPWVIKWOV YPAUK®V KIVATAG TNAEPWVIag nou kaTexel, n Ynnpeoia HA
napexel Tn duvaTtoTNTA OTOUG ETAIPIKOUG GUVOPOUNTEG VA KATAXwPoUV HOVOl TouG Td
OTOIXEIQ TWV KATOXWV €KAOTNG TNAEPWVIKAG YPAMUNG KIVNTAC TAEPwviac. € auTd Ta
nAaiola, o ZuvdpounTnG €iI0ayel POVOG TOU Kal PE anokAeIoTIKa Sk Tou eubuvn Ta
OTOIXEIQ TWV KATOXWV TWV TNAEPWVIKWV YPAUHWV nou kaTtexel. Ogeilel, YalioTta, o
>UVOPOMNTAC Va avavewvel KABe popd Ta OTOIXEId auTd, EPOCOV NPOKUNTEI aAAayn
KATOXoU TNAEPWVIKAG YPAUUNG Kal PEPEI NARPN €uBUvn 6oov apopd aTnv NANPOTNTA,
MoTOTNTA KAl AKPiBEId TwWV OTOIXEIWV auTwv. Ta OTolxeia Twv xpnoTwv nou 6a
onAwvovTal and Tov ZuvdpounTn 6a anoTunwvovTal oTov Pnviaio Aoyapiacpd nou Ba
AapBavel o ouvOPOUNTAC.

12.1.15. Ynoxpewaoeic Tng WIND

12.1.15.1. Ta oToIXEia nou NepIAaUBAvovTal OTIG ENIKOIVWVIEG anoaToANG Aoyapiacuou
kal otov d1adIkTuako TONo TngG Ynnpeoiag HA avTioToixoUv oTa oToixeia TnG Baong
Ogdopevwv TNG WIND avagopik@ Me Tnv napoxn kai TIHOAOYNon UMNPECI®V
NAEKTPOVIKWV EMIKOIVWVIQWV OTO ZUVOPOUNTH. € TuxOv nepinTwon AdBoug n/kal
meavng avakpiBoug avaypadng, Aoyw un unaimotntag Tng WIND, n WIND dev 6a
gubuveTal EvavTl kavevog yia {nuieg (onoloudnnoTe €idoug Kal av givalr auTteg) nou
TuxOv B6a npokUwouv. Mn unamoétnTa Tng WIND anotelouv, evOeikTIKG Kal Oxl
NEPIOPITIKA, AITIEG MOU avayovTal O€ TEXVIKEG DUOAEITOUPYIEG KAl AOTOXIES ) NANKUEAR
A&IToupyia UNOAOYIOTIKWY OUCTNUATWY N OToIXEiwv OIKTUOU 1 oxeTilovral ME
ornolovdNnoTe TPONo We NPAgeIG | napaAeiyeig Tou ZuvdpounTn.

12.1.15.2. H WIND 6a kataBaAel kabe duvatn npoondbeia yia Tn dlaocpalion Tng
dlaBsoiudTNTAg TNG Ynnpeoiag HA kai Tnv KaAn Aeiroupyia autng. Q0T000, 0€ Kaia
nepinTwon dgv Ba eubUuveTal yia onoladnnoTe {nuia avapopikda e TNV anooToAr TwV
Aoyapliaopwv kai Tnv 1oTooeAida atnv onoia @IAo&eveital n Ynnpeoia HA 1} Tnv xprion
TwV unnpeoinv HA, oupnepiAapBavopevwy evOEIKTIKA, ABoUC, NnapaAeiync, dIaKomnnG
ENATTWHATOC AEITOUPYIAGC TOU GUOTAMATOC, 1 TNG OUVOEONG, WV NAEKTPOVIKWV
UNoAOYIOTWV, aKOKA Kal OTNV NEPINTWON MOU £XOUV EVNUEPWOEI NEPi TWV AVWTEPW Ol
eknpoownol TG WIND.

12.1.15.3. H WIND diatnpei To dikaiwpa Tpononoinong n katapynong Twv YRnpeoiwv
HA 1 Twv €MPEPOUC UNNPECIOV TOUG, KATOMIV MPONYOUHEVNG EVNHEPWONG TOU
>uvdpouNnTn HE KaBe npoogopo yia T WIND Tpono (emoToAn, fax, e-mail, SMS,
Aoyapiaopoug, avaptnon otov Iototono Tng WIND, k.A.n.). Eidikd oTnv nepintwon
Mou Ol TPOMOMOINCEIC TWV YNNPECIWV CUVENAYOVTAl OUCHEVH ANOTEAEOUATA YId TOUG
>uvdpounTeg, N WIND 6a Touc evnuepwVel, CUPPWVA KE Ta NpoBAenOpeva aTo apbpo
20 Tng napouonc cuppdcewc, Tpiavta (30) NUEPEC, npIV TNV EQApHOyn Twv
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Tpononoinoewv TG Ynnpeoiac HA, napeXovTdag Toug €T01, YA TO €V AOYW XPOVIKO
didotnua, To diKaiwpa va unavaxwprnoouv and Tnv napouoa cuPPacn nou agopd
oTtnv Ynnpeaia HA.

12. 2. Ynnpeoia Eviaiou Aoyapiaopou (Single Bill)

12.2.1. O1 napovTeG €IdIkoi Opol kal NPoUnoBEelg, oI AITNOEIC ZUvOEonG YNNPETIWY
HAekTpovikwv Enikoivwviov (WIND kivnTr, oTtabepn kai ADSL internet) kai ol Fevikoi
‘Opol TV WG avw AITHoEWV ZUvOEoNG anoTeAoUV ToU OPOUC Kal TIG NPoUMnoBETeIg
napoxns Tng Ynnpeoiag Eviaiou Aoyapiaopou. ‘Onou ol napovteg €1dIkoi Opol
OuyKpouovTal Pe Toug MevikoUg ‘Opoug TNG Napoloac UNEPIoXUOUV Ol NApOVTEG EIDIKOI
TWV YEVIKQV.

12.2.2. H Ynnpeaia Evigiou Aoyapiacpou cuvioTaral oTnv evragn kai diatrpnon oAwv
TWV EVEPYWV OUVOECEWV Tou ZuvdpounTn otnv Etaipia (WIND kivnTr, oTabepn kai
ADSL internet) kGTtw anod Tov id10 KWOIKO ZUVOPOUNTH NPOKEIYEVOU va AapBavel evav
€viaio Aoyapiaopo yia OAEC TIC WG Avw YNNPETieC.

12.2.3. O ZuvdpounTnG, NPOKEIEVOU va kavel xpnon TnG Ynnpeoiag Eviaiou
NoyapiaopouU, 6a npenel ol dNAWKPEVEG 0TV Napoloa GUVOEDEIC TOU OTO OIKTUO TNG
WIND, va €ival evepyec kKaTd TO WrAva TIHOAOYNONG kai va TiyoAoyouvTal Pe Ta idia
npoownika dedopeva (OvopaTenwvupo, ap. AAT, AOM).

12.2.4. Me Tnv gyypa®n Tou ZuvdpounTr otnv Ynnpeoia Eviaiou AoyapiacpouU, n
ETaipia dUvaral va napéxel oTto ZuvOpounTn EKNTWON OTO Pnvidio ndylo TEAOG Tou
0IKOVOMIKOU NPOoyPAuKaToc KIvnTNG ThAEpwviac, ) aAAou €idouc eknTwWoeIC, BACEl TOU
IoxUovToC TIHokaTaAoyou TnG Etaipeiac. H ékntwon Oa 10xUel anokAEIoTIKA yia TO
XPOVIKO O1A0TNKa nou o ZuvdpounTnc 6a napapével eyyeypaupevos otnv Ynnpeoia
Eviaiou Aoyapiaopou Kal oTa OIKOVOMIKA NPoypaupaTa Twv YNNpeoiwv HAEKTPOVIKWY
Enikoivwviwv, nou opilel N eKNTWTIKA Npoo@opd, onwc npoPAENETAl oTOV 10XUOVTA
TIHokaTaloyo Tng ETaipiac.

12.2.5. O ZuvdpopunTng avayvwpilel kal anodexeTal 0TI, O€ NEPINTWAON PN THPNONG TWV
oupBaTikwv Tou unoxpewoewv (Mevikoi ‘Opol Twv AITRoEwv Z0vOeoNnG Kkal TNG
napouoac), onwg evOEIKTIKA N N €ykaipn €E0(GANCN ToU GUVOAOU TOU Aoyapiacpou
TwV YNNPEoIWV TwV WG avw ouvdeoswv (WIND kivnTr, otabepr kal ADSL internet),
EVTOG TNG avaypagpoOpevng o€ auTtov nuepopnvia Angng, n Etaipia dikaiouTal va npopei
0O MPOCWPIVA) Kal KAToMV MOvIKn Olakonr OAwv Twv YNNpeoiwv TOU gvidiou
Aoyapiacpou, ouppwva Ke Toug Mevikoug ‘Opoug Twv AITNocwv ZUvOeonG oTo AiKTUO
napoxng HAekTpovikwv Ynnpeoiwv ZuvdpounTr (KIvhTRG, oTabepng kai ADSL internet),
onw¢ IoXUOUV. Ze MEPINTWON HEPIKNG €EOPANONG Tou evidiou Aoyapiacuou
OUMOQWVEITal pNTWE OTI 0 ZUVOPONNTNG KaBioTaTal UNEPNIEPOG yia TNV OPEIAR Tou,
OUVENAYOUEVWV TWV CUVEMEIWV, MOU NPoBAEnovTal cUNPWVA KE TO VOMO Kal TOUuG
levikoug ‘Opoug Twv AITNOEWV ZUVOEONG, avagopika HE TNV MPOCWPIVH/HOVIKN
dlakonr Tou ouvoAou TwV YNNPECIWY MOU ToU NapéxovTal.

12.2.6. Z& nepinTWaON NOU 0 ZUVOPOUNTNG EXEl EYYPAPEI GE 0MOoIOVONMNOTE TUMO TNG
Ynnpeoiag HAekTpovikoU Aoyapiaopou, ol SNAwHEVEG OTNV Napouoa ouVOETEIG Tou, Ba
gU@avioToUv autopaTa kalr otnv Ynnpeoia HAekTpovikou AoyapiacyoU Mnou EXel
EMAEEEL

12.2.7. e nepinTwon nou o0 2uvdpounTic airnBesi  petaBifaon/aitnon
(popnTOTNTAC/aKUpWan, yia onoiadnnoTe €K TwWV AVWTEPW OUVOECEWV, N YNnpeoia
Eviaiou Aoyapiacpou 8a navel va ioxUel and Tov eNOPeVo Aoyapiacpo yia TIG we avw
OUVOEQDEIG.

12.2.8. O ZuvdpounTnc diatnpei To dikaiwya unavayxwpenong ano tnv Ynnpeaia Eviaiou
Aoyapiacpou, kaToniv £ykaipng evnuepwaong Tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiaopoU napexetal epoaov gival TEXVIKA dIaBEaIun Kai
0 ZuvdpounTNG anodExeTal Nwe n napoxn Tng 6a evepyonoinbei apa tn d1abecINoTNTA
™G,
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12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napovTeg €idIkoi Opol Kal Npolnobeoeic, n AiTnon ZUvOeonc kai ol AoIMnoi
OpoI TNG Napouoag anoTeAoUvV Tou OPOUG Kal TIG NPolnoBETeIC napoxnG TnG YnNnpeaiag
WIND Mobile Broadband.

12.3.2. O ZuvdpounTng deopeleTal va xpnoigonolei Tnv Ynnpeoia WIND Mobile
Broadband yia npéofaon oTo 81adikTuO anoKAEIOTIKA Kal JOVO yia Toug akonoug yida
Touc onoiouc napexetai n Ynnpeoia WIND Mobile Broadband kai cUpgwva navra pe
TIG EKAOTOTE 0dNYieC kai Gpouc xprionc nou opilel n ETaipia, onw¢ autoi npoBAEnovTal
oToug TigokaTaAoyoug TnG Ynnpeaiac WIND Mobile Broadband kai BpiokovTai
avapTnuévol aTo dIKTUAKO TOno TnG ETaipiag, oto diadikTuakd Tono (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Toug onoioug o ZuvdpounTng
OnAwvel 0TI yvwpilel kal anodéxeTal.

12.3.3. Tia ™ xpnon Tn¢ Ynnpeoiac WIND Mobile Broadband and To Zuvdpountn
anaiteital n eykaraoraon ortov H/Y Tou ZuvOpounTr) OUYKEKPIUEVOU AOYIOHIKOU
aouppaTng ouvdeonc oto 01adikTuo (TO OMoio NApEXETAl 0To ZuvdpounTn and Tnv
Etaipia, epdoov n unnpeaia xpnoidonolsital peow eEwTepikou modem nou diveral anod
TNV €Taipeia). To Aoyiopikd auto duvaTtal va Xpnoiponoinbei anokAEIoTIKA Kal HOvVo yia
T Xpnon Tn¢ Ynnpeoiag WIND Mobile Broadband kai povo yia 66o xpovikd didoTnua
napexeral n Ynnpeoia WIND Mobile Broadband an6 tnv Etaipia oto Zuvdpountn. H
adeia Xxpriong Tou AoyiopikoU dev nepIAapPBavel o kapia nepinTwon dIKaiwua yia
onoladnnoTe eVEPYEIA avanapaywyng f diavoung Tou AoyiopikoU i YEVIKOTEPA XProng
TOU yia onoiadnnoTe AOyo nEpav Tng duvatoTnTag xpnong Tng Ynnpeoiag kai navra
OTO BaBuo nou auTo €ival anapaiTnTo. € MEPINTWON €yKATAOTAONG KAl XProng
AoyiopIkoU aoUppaTtng oUvOeonc dIagopeTikoU and To w¢ Avw, 0 ZuvOpounTAG
avayvwpilel kal anodexetal OTI €ival anokAEIOTIKA UNEUBUVOCG yia onoladnnoTe {nuia
nBeAe unoaoTei oTa nAaiola napoxng Tng Ynnpeaiag WIND Mobile Broadband.

12.3.4. To unod 12.3.3. hoyiopikd acUpuatng ouvdeonc oTo 81adikTuo nou eykabioTaTal
otov H/Y Tou ZuvdpounTn kai emiTpenel Tn xpnon Tng Ynnpeoiag WIND Mobile
Broadband, napexel, HEOW TOU EVOWHATWHEVOU HETPNTH Nou OIABETEI, HETAEU AAAWY,
Kal NANpoQopieg avapopika e TIG akOAoUBEG TIHEG: (1) Tn METPNON XProng Ynnpeoiag
WIND Mobile Broadband, ntoi Tov dyko dedopevwv o€ xpnon (kb) kai (2) Tnv EvOeign
NG TaxUTNTAg kal Tou Xpovou xpnong Tng Ynnpeaiag WIND Mobile Broadband (Kbps).
O1 w¢ avw TIMEG avagopika e Tn xpnon g Ynnpeoiag WIND Mobile Broadband yia
TIG ONOIEG NANPOPOPEITAl 0 ZUVOPOUNTAG HECW TOU PETPNTH TOU AOYIOMIKOU acUpHaTnG
oUvdeong oo JIadikTUO aPopoUV AnoKAEIOTIKA OE EVOEIKTIKEG TILEG, NMOU OKOMO £XOUV
TNV nAnpopdpnon kai dev duvartal O€ Kayia MePINTwon va anoTeAéCouv avagopa
npayuartonoinBeioag kivnong, kabw¢ Oev unopoUv va cupnepIAaBouv nibavn kai
napaAMnAn kivnon and €ykaTaoTNUEVEC €PAPHOYEC Mou ouvdEovTal oTo OladikTuo
aQuTodaTa Kal NPaypaTonoloUV NPOoYPAUHATIOUEVEG EPYATIEG EVNHEPWONG HECW TNG
Ynnpeoiag npooBaong. Qg TETolou €idoug epappoyn, VOEIKTIKA Kal OXI anoKAEIOTIKA,
avagePeTal n kivnon and A&Iroupyikd oUoTNa antivirus.

12.3.5. O ZuvdpounTn¢ €ival anokAsIoTIKG uneuBuvog yia Tov TPOMO XPROoNG TNG
Ynnpeoiag WIND Mobile Broadband kai dnAwvel 0TI B6a xpnoiponoiei Tnv Ynnpeoia
WIND Mobile Broadband oUppwva pe To ekaoToTe I0XUOV VOUOBETIKO NAdialo.

12.3.6. O ZuvdpopunTng dnAwvel uneuBuva oTi Oev Ba xpnaoiponolei Tnv Ynnpeoia WIND
Mobile Broadband yia Tnv avtaAAayr)/diakivnon napavopou MeEPIEXOUEVOU  Kal
YEVIKOTEPA MEPIEXOMEVOU TOU Oroiou N xpnon, n diakivnon, n andoktnon i 0 okomnog
napapiadel onolovOnMnoTe €KAOTOTE I0XUOVTA Kavova OIkaiou Kal 10iwG NVeuPaTika
OIKaI®UATA TPITWV.

12.3.7 O ZuvdpounTnc deopeleTal 0TI dev Ba kavel xpnon Tng Ynnpeoiac WIND Mobile
Broadband peTa&U aMwv Kai yia Tnv anooToAr pUn nTnoeiowv r)/kal yeyaiou apibpou

37


http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-

MNVUPATWV nAekTpovikoU Taxudpopeiou (e-mail) yia okonoUg eunopikng npowdnong
NpoiovVTwV N YNNPECIOV Kal yia KABe €idoug diapnuioTIkoUc okonoug npog AioTeg
napaAnnTwv Kai Xwpic Tn pNTr ouykaTabeon Toug (spamming), i xpron diadikTuou
ME oKoMo TNV Napeunodion Tng AsiTtoupyiag autoU f TNG XPAONG ToU anod TPiTouc.
12.3.8. H Etaipia d¢ @épel onoiadnnoTe €ubuvn yia Tn xpnon Tng Ynnpeoiag WIND
Mobile Broadband and To ZuvdpounTn Kail ENPUAACOETAl NAVTOC VOUiHoU SIKAIWHATOG
TNG Ot nepinTwon napafiaonc and To ZuvOpounThl TV Opwv TnG napouoac
napaypagpou.

12.3.9. H ETaipia de @pel onoladnnoTe euBUvN yia onoiadnnote {nuia npokAnBei oTo
SuvOpOoMNTN 1 O OMOoIOdNAMOTE TPITO ANO Tn XPAON Kal AEIToUpyia TOU TEPHATIKOU
g€onAiopou (H/Y, kapTa Kal AOyIoHIKO) anod To ZuvOpounTr). ANOKAEIOTIK EUBUVN Yia
onoladnnoTe OXETIKA {nuia kai dandaveg (CUPNEPIAQPBAVOMEVWV KAl TWV OXETIKWV
OIkaoTIkwV danavwyv) npokAnBouv aTo ZuvdpounTn N 0 onolodANoTE TPiTo and Tnv
WC Avw Xpron PEPEI ANOKAEIOTIKA Kal JOVO 0 SUVOPOUNTHG.

12.3.10. O ZuvdpounTNG €ival anokAEIOTIKA UNeUBUVOC yia TNV AaoPAAEIa AEIToUpyiac
Tou H/Y oUvdeang Tou oTo 81adikTuo kabwg kal Tou Taipikou dikTuou Tou (LAN).
12.3.11. H xpgwon TG xpnonc Tn¢ Ynnpeoiac WIND Mobile Broadband yiveral Baoel
TOU OYKOU TwV JIaKIVOUHEVWY OEDOMEVWY, Kal avaAoya HE TO MNPOEMIAEYUEVO and To
ZuvdpounTn IoxUov npoypaupa xpnong Tng Ynnpeaiagc WIND Mobile Broadband nou
0la6eTel n Etaipia, onw¢ opiletar otnv napdaypago 7.12. Tng napouong kali oTov
€KAOTOTE 10XUOVTA TIHOKATAAoyo TnG ETaipiac nou e€ivali dnUOGCIEUPEVOC OTO
OladikTuakd TOmo  (site)  http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTikeg TaxuTnTeg TnG Ynnpeoiag WIND Mobile Broadband dev eivai
EYYUNMEVEC aAAG anoTeAoUV TIC PEYIOTEC duvaTeg, KaBwe eEapTwvTal and TIC EKACTOTE
TONIKEG OUVONKEG NEpav Tou eAeyxou Tng ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Ta Tov ZuvdpouNnTH, O OrMoiog EyYPAPETAl € NPOYPANHA PWVNG XWPIC
EVOWHATWHEVO OYKO dedopévwy, N NpdoBaon ot 1I0TooeAide Internet i WAP eival
auToOpaTa evepyonoinuevn kal dev anaiTeital kanola eniNPOcBETn evepyela anod Tov
ZuvdpopnTn. O1 Xpewaoelg ival UPPVA HE TOV EKAGTOTE 1IGXUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eivai  dnuooicupgévoc  oTo  OIadIKTUGKO — TOno  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 Tia Tov ZuvOpounTr, O OMNOoIoG EYYPAPETAl OE NPOYPAUHA PWVAG HE
EVOWHATWUEVO OyKo dedopévwy, N NpdoBacn oe 1oTooeAideC Internet 1 WAP eival
auTopaTa evepyonoinuévn Kal n katavaAwaon yiveral e Baocn Ta npoopepopeva MB
TOU pnviaiou npoypdupaToc. MeTa To NEPAG TOU NPOCPEPONEVOU OYKOU OEBOHEVWV N
XPEWON €ival cUPPWVa HE Tov EKACTOTE IoXUovVTa TIokaTaloyo Tng ETaipiag nou eivai
Onuooieupévog  oTo  dladikTuakd Tomo  (site)  http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIC TOU ZUVOPOUNTH avagopika We TNV opbn Xprnon Twv
Ynnpeoiwv Internet, kaBwg kai Tn Pn euBuvn TG ETaipiag yia Tn xprnon Twv Unnpeciov
ano Tov ZuvdpounTn IoxUouv 00a avapEéPovTal avmTEPW UNO KepaAaio 12.3.

12.4.4 O ZuvdpounTng duvaral, Je OXETIKO aiTnua Tou npog Tnv ETaipia, va {ntnoel
TN ¢payn TnG npooBaocnc Tou aTi¢ Ynnpeaieg Mobile Internet.

12.5. Ynnpeoieg Nepiaywyng evrog TnG Eupwnaikng Evwong.

12.5.1.0 3ZuvdpounTnc €£xel Tn OuvaToTnTa €MIAOYNG €VAAAKTIKOU napoxou
neplaywyng, yia npoopacn oe unnpeoiec nepiaywync dsdopévwv (GPRS), evrog Tng
Eupwnaikng 'Evwong i unnpeaiag neplaywyng dedopévwv (GPRS) ansubeiac and To
dikTUO eniokewnc og xwpa TnG Eupwnaikng ‘Evwong. ZTnv iotooegAida Tng ETaipiac kai
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OUYKEKPIKEVA oTtn dleuBuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, o
>uvOpouNTAC Ba pnopei va AapPBavel NANPoPOpIeC OXETIKA HE TIG AENTOUEPEIEC KAl Td
avaykaia METpa nou npenel va AABel, woTe va enIAEEEl AANOV NAPOXO MEPIAYWYNG
Oedopevwy () METAEU evaAAaKTIK@V Napoxwv), Tn duvatdTnTa va aAka&el o alov n
METAEU evaANAKTIKOV Napoxwv nepiaywyns dedopévwv ava naca oTiyun Kal Xwpig
Xpéwaon anod nAeupdg Etaipiac, TIc npoBeopieg yia TNV aAhayr) o€ evaAAakTIKO NApoxo
neplaywyng kKar kabe AAAn nAnpogopia nou OXeTi(eTal PE TNV €pApUOyr Tou
KavoviopoU Tng EE un’ apiBu. 531/2012 yia Tnv nepiaywyn o€ dnudoia dikTua KIvnTwv
ENIKOIVWVIWV EVTOC TNG ‘Evwaong, onwg ene€nyndnke dia Tou EkteAeoTikoU Kavoviopou
EE un’ apiBp. 1203/2012 kai Tou TpononoinTikou Kavoviopou EE 2015/2120 kai 6a
IoxUel KGBs @opd. & NepinTwaon €mAOYNG evaAakTIKoU napdxou yia Tnv napoxn
UNNPECIV NEPIaYWYNG €vToc TnG Eupwnaikng ‘Evwong, n ETaipia dev €xel Tnv
UNoXpPEWaON va unoaTnpilel TIC unnpeoiec nepliaywync dedopevwyv nou Ba napeyxovral
ano Tov 1 Toug evaAAakTIKO/0UG NAPOX0/0UC NEPIAYWYNG NOU ENEAEEE O ZUVOPONNTNG,
EVW Ol OXETIKEC XPEWOEIC YIa TIGC €V AOYW unnpeciec 6a npaypartonoloUvTal ansubeiag
anod Tov/Toug evaAAaKTIKO/OUG NAPOX0/0UG Nou neAEEE avTioTolXa O ZUVOPOUNTHG,
XWPIG va eunAekeTal kab’ olovonnoTe Tpono n ETaipia pe autoug f va eubuveTal EvavTi
TOU ZUVOPOMNTNA YIA TIG &V AOY®W UNNPECIEC TPITWV, TNV NOIOTNTA AUTWV 1 TI XPEWOEIC
TpiTwv. EninAéov, OTav o ZuvdpounTng KatayyeiAel Tn ouppacn nepiaywyng
0dOUEVWY HE TOV evaAAaKTIKO NApPOXO Mou xpnoldonolei ) AuBei n TeAeuTaia, n
unnpeoia neplaywyng dedopevwy nou cUPPWVA PE TO aiTNUa Tou ZuvdpounTn dev
e€unnpeTeiTal anod Tov evaA\akTIKO napoxo, eEakoAouBei va napexeral and Tnv ETaipia
oTov NAnpeoTepo duvato Babuo, e Ta idla TEXVIKA XapaKTNPIOTIKA NOU I0XUOUV Kal
yla Touc AoinoU¢ neAaTeg Tng ETaipiac kai oUPpwva PE TOV €KAOTOTE IoxUovTa
TIHokaTaloyo Tn¢ Etaipiac. H ETaipia duvatal onoTednnoTe va TPOMonoiEi i Kal va
KaTapynaoel To napov apbpo 12.5, cuppwva Pe To apbpo 20 Tng napouaong, 1d1aiTepa
o€ nepinTwon ANEEwG TNG OIAPKEIAG TOU avwTEPw Kavoviopou r kaTapynosws Tou.
12.5.2. Z1a nAaigia napoxng unnpeoiwv dieBvoug nepiaywyng otnv Eupwnaikn ‘Evwan,
oUpewva pe Tov Kavoviopd Tng Eupwnaikng Evwong 531/2012, n Etaipeia eAeyxel,
€av nAnpouUvtal ol npoUnoBeoei Tou &v AOYw KavoviopoU Kata Tnv napoxn
PUBICOPEVWV UNNPEDIOV NEPIaYWYNS AIAVIKNG O EYXWPIES TIMEG OTOUG ZUVOPOMNTEC
TNG NEPIAYWYNG, Ol OMoiol Eival KATOIKOI I £XO0UV 0TABepoUC dEOHOUG NOU GUvVENAyovTal
ouxXVN Kal ouciaaTiKn napoucia otnv EANGda, evw Ta&idevouv katda diaoTipaTa otnv
Eupwnaikn 'Evwon. 'ETol, €av évag neAaTng Oev ival kaTolkog EANGBOG ) dev Exel
oTabepouc deopoug e Tnv EANGDA, oUppwva e TIG dIATAEEIC TOU Kavoviopou, N
Etaipeia dUvaral, katad Tn OIAKPITIKN TNG EUXEPEIA, VA XPEWVEI &va NPOCOETO TENOG
NEPIaYWYNG €ni Twv EyXwpinv TIHWV, To onoio dev Ba EEnepvael TIG TIMEG XOVOPIKAG
ONWG auTeC opidovTal anod TOV Kavoviouo.

>Ta avwTEPw NAQiola Kal NPoKeINEVoU va eEacpalieTal OTI oI UNNPETIEG NEPIAYWYNG
Ogv UNOKEIVTAl OE KATAXPNOTIKN 1) NEPAV TOU (PUOIOAOYIKOU Xprion nou dev GUVOEETAI
ME Ta kaTa diaoTnpaTa Ta&idia ekToc EANGdoC Tou ZuvdpounTn, n ETaipsia duvarail va
AapBavel diapopa PETPA, ONwE va {NTa anodeIKTIKA oToIxEia and To ZuvdpounTn yia
TOV TOMO OIAUOVAG TOU, OXETIKN ONAwon Tou ZuvOopouNTr, MPOCKOUION €YKUPOU
€yypagou nou va eniBePainvel OTI To KPATOC PEAOC diapovig Tou eival n EAAGDQ,
npoadiopiod TnG Taxudpouikng dielBuvong n Tng dielbuvong XpPEwonc Tou
ZuvOpouNTR Yia AAAEC unnpeaieg nou napexovTal otnv EAAGda, dnAwaon eyypagng yia
Mabnuata nAnpoug goitnong ano idpupa TpIToBaduiag sknaideuong otnv EAAGda,
anodeIKTIKO EYYPAPNC OE TOMIKOUC EKAOYIKOUC KATAAOYOUC 1 MANPWHNAC TOMIKWV 1 KATa
KEPAANV POPWV. TNV MEPINTWON EMMNOPIKWY ZUVOPOUNTWY, Ta €V AOyw anodeIKTIKA
OToIXEia pnopei va nepIAapBavouv €yypaga yia Tov Torno cuotaong n idpuong Tng
ENIXEIPNONG, yia Tov TOMO TNG MPAyMATIKAG Aoknong TnG KUPIAG OIKOVOMIKAG TNG
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OpaocTnpIOTNTAG N yia Tov KUpIo TOno onou ol epyaldouevol nou npoodiopileTal OTI
XPNOILOMNOIOUV CUYKEKPIMEVN KAPTa SIM ekTEAOUV Ta KABRKOVTA TOUG.

EminpoofeTwe, n ETaipeia dUvaTal cUP@wva Pe TV Keipevn vopoBeaia va npopaivel
o€ ene€epyaoia Twv OEDOPEVWV Kivnong Tou ZUVOPOMNTH, NPOKEILEVOU VA AnoTpENETAl
N KATaxpnoTiK N MEPAV TOU (UOIOAOYIKOU Xprion Twv puBuUI(OJEVWV UNNPESIQV
nepIaywyng AIQVIKAG MOU NApEXOVTAl OTIC I0XUOUCEG EYXWPIEC TIMEC AIQVIKNG,
€QappoOlovTac PNXaviopoUc eAEyXoU BACEl aVTIKEIMEVIKWY OEIKTWV NOU GUVOEOVTaAl [E
TOV KivOUVO KATAXpnOTIKAC 1 MEPAV TOU (PUOCIOAOYIKOU XProng €KTOC Twv KaTd
dlaotnuata Ta&diwv otnv Evwon. O1 avTikelpevikoi  OgikTeC pnopouv  va
nepIAayBavouv PETPA We Ta onoia Ba diamioTwveTal, €av 0 ZUVOPOUNTNG EXE
€NIKpaToUoa eyxwpia KAatavalwarn, £vavTl Katavailwong nepIaywyne n enikpatouoa
EYXWPIa Napouaia, EvavTl napouciag oe aAa kpdrtn péAn Tne Eupwnaiknig ‘Evwong. O
ev Aoyw OeikTEC napouaiag kal katavaAwong TnpouvTtal and Tnv ETaipeia yia xpovikod
OIG0oTNHA TOUAAGXIOTOV TEGGAPWVY HNVMV.

Eqooov katd Tnv epappoyn kai agioAdynon Twv dEIKTWV MOU ava@EPOVTAl aVWTEPW,
NPOKUNTEI KivOUVOG KATaxpnaoTIKAG N NEPAV TOU (PUCIOAOYIKOU XPRonG pUBUICONEVWV
AaVvIKQV UNNPECIOV NEPIaywyng evTog TnG Eupwnaikng 'Evwong oTIG EyXWPIEG TIHES
ANavIkig 1 epooov 0 ZuvdpounTnc aduvaTei va napdacyel Ta arirndevra anod Tnv Etaipeia
Eyypapa kal anodeikTIKG oTolxeia, n ETaipeia evnuepwvel Tov ZuvOpounTn HEoWw
ouvTopou ypanToU pnvuuaTtog (SMS) n pe 6nolo GAAo NpOoPOPO HESO, OXETIKA HE TOV
TUNO CUMNEPIPOPAC, nionuaivovTag Tnv Unapén TETolou KIvOUVOU Kal Nwe £av Oev
unap&el petaBoAn otov TUMO Xpnong evrog npobeouiac duo €Bdopadwv nou va
anodelkvUel NPAyUaTiKn Eyxwpla KaTavahwaon n napouaia r €av dev NPOCKOMIOTOUV
Ta aITnO&vTa £yypaga Kai anodeIKTIKA OTOIXEIA EVTOC TNG AVWTEPW NPoBeoiac, Pnopei
va eniBAnBei NnpdoBeTo TENOG, ONWC NPoPAENETAI 0TO ApBpo 6€ Tou kavoviopou (EE)
apiB. 531/2012, yia kabe neparepw Xpnon PUBMICOPEVWV UMNPECIOV MNEPIAYWYNG
ANavikng and Tn ouvOeon Tou ZuvOPOoMNTR, ENEITa and TNV NUEpPounvia TnG v Adyw
nposidonoinong. H eniBoAr) Tuxov npocBetou TEAoug Ba TepuatiCeTal, oTav o
ZuvdpounTnG Ba npookopilel Ta arrnBévra and Tnv Etaipeia eyypaga r anodeIkTIKA
oToIXeia N} OTav n Xpnon Tou ZuvdpounTr dev Ba KkaTadelkvuel MAEOV KivOUVO
KATaxpnoTIKAG N népav Tou QuOIoAOYIKOU XpAoNG Twv &v AOYw pubuIfOuevwY
UNNPECIOV NEPIAYWYNG AIQVIKNG, BAcel Twv JEIKTWV Nou papuolel n ETaipeia.

>Tnv nepintwon nou n Etaipeia dianiotwoel 0TI apiBuog kapTwv SIM 1 alvoeon Exel
YIVEI QVTIKEIMEVO OpYavVWHEVNG HETANWANCNG O€ aTola Nou dev dlapevouv Npayuari n
Ogv £xouv 0Tabepouc deopoUG NOU CUVENAYOVTAl GUXVA Kal OUCIaoTIKr) Napoucia aTnv
EAGAda, wote va kabiotatar duvatn n KatavaAwon pubuIilOPEVWV  UMNPECIOV
nepIaywyng AIaviKnAG Nou NapeXovTal OTIG IOXUOUTEG EYXWPIEG TIMES AIAVIKAG, YIa oKomno
EKTOC TwWV kata dlaotnuata Ta&diwv, n Etaipeia €xel To dikaiwpa va AaBel apeoa
avahoyika PETPA, wOTE va €EaoPaAiosl TN CUPHOPPWON NPOG OAOUG TOUG OPOUC TNG
napouonc oUPBaong, Onwc evOEIKTIKA va OIaKOWel nNpoowpiva Tn ouvdeon 1 TIG
ouVvOEDEIC I TIC unnpeaieg d1IEBVOUC NEPIAYWYNG OE QUTEG, HEXPI va €EaKpIBWOEi OTI
npAyuaTi OV OUVTPEXEI NEPINTWAON Napapiaonc Twv apxwv Tou Kavoviopou 531/2012
NG Eupwnaiknic ‘Evwong n andtng KaTd Ta avwTEPW avapePOHEVA.

13. Ynnpeoieg Nepiexopévou

H Etaipia napexel oto ZuvdpounTr Tn OuvatoTnta npooPacng o€ YNnpPeoieg
MepiexopEVOU NMOU NApeXovTal €ite anod Tnyv idia ire anod TpiToug Mapdxouc.

13.1. Avagopika Je Tn xpnon ekeivav Twv Ynnpeoiwv Mepiexopevou Tng ETaipiag nou
napexovTal JEow Tou dikTuakoU kopBou WIND PLUS ioxUouv ol 6pol kal npoUnoBEoelg
nou eugavifovral oTnv 10TooeAida TnG ETaipiag otnv nAekTpovikny OdlelBuvaon
http://www.wind.gr, yia Toug onoioug 0 ZuvdpouNTNG dNAWVEI OTI EXEI EVNHEPWOEI Kal
anod&xeTal anapeykAITa. Ze kA NePINTWaOn 0 ZuvOPOoUNTAG anodEXETAl, CUUPWVEI Kal
OUVOHOAOYEI OTI PEPEI TNV AMNOKAEIOTIKA EUBUVN yia TN XPRoN TWV w¢ Avw YNNPECImV
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TIG onoieg dnAwvel OTI Ba XpNOIKONOIEl CUVVOUWG Kal e BACEI TOUC WG AGvw OPOUG
Xpnong.

13.2. Avagopikd Pe Tn xpnon Twv Ynnpeoiwv MNepiexopévou TpiTwv Mapoxwv o
ZUVOPOMNTAG anodEXETAl, CULPWVEI Kal ouvopoAoyei OTI n ETaipia dev euBuveTal o
Kapia nepinTwaon yia To NEPIEXOUEVO Mou £xel OnuIoupynOei i dnuoaieuBei and TPiToug
Kal nepIAapBaveTal oTiG I0TOoENIOEC (1) NApEXETAl OUVOEON HECW TWV I0TOCEAIDWV), TA
AoYIOMIKG Kal TIC YNnpeaoieg TnG ETaipiag fi napéxeTal 0To ZuvOpounTr HECW TNG XPNong
TwV YNnpeoiwv Tou AIKTUOU TNG. O ZuvdpounTnc avayvwpilel kal anodexeTail oTi gival
anokA€IOTIKA unelBuvog yia Tn Xprnon Twv ¢ avw Ynnpeolwv. O1 Tpitol w¢ avw
Mapoxol Ynnpeoiwv Mepiexopévou €xouv TNV NARPn €uBUvn THNPNONG Twv dIaTAEEwV
TOU €KAOTOTE I0XUOVTOC VOMIKOU Kal KavovioTiKoU MAQIciou mou JIENEN TNV Napoxn
Ynnpeoiwv Mepiexopévou (oupnepiAappavovTac evOEIKTIKA TIC OIATAEEIC nepi TUMNOU,
npooTaaciag NVeUNATIKNG, BIoPNXavikng 1010kTNaiac, NnpooTaciac katavaiwTr, Kwdika
AgovTtoloyiac yia Tnv Mapoxn Ynnpeoiwv MoAupeaikng MAnpogopnonG) kai eivai
unelBuvoI aoTIKA Kal NOIVIKA YIa TO NEPIEXOPEVO, TN VOUILOTNTA Kal TNV akpipeia Twv
Ynnpeolwv nou napexouv. H ETtaipia dev @epel onoiadnnote €ublvn yia TUXOV
npooPoAnl and Toug wg Avw Napoxoug JIKAIWUATWY PBIOKNXAVIKNG 1 NVEUMATIKNAG
1010KTNCIAg | AAWV SIKAIWPATWY TPITWV.

13.3. H npooBaon o Ynnpeoieg MePIEXOPEVOU YIa EVANIKOUG YIVETAl ANOKAEIOTIKA WE
€ubuvn Tou ZuvdpounTtn. H ETaipia dev euBuveTal o nepinTwon npoofaong o€
I0TooEAIOEG, AoyIopikd r/kal Ynnpeoieg nou aneuBbuvovTal o evAAIKOUC, and XPRoTeG
nou Oev &€xouv oupNANpwoel To 180 €To¢ TNG NAIKIGG Toug, 1 and TPITOUG N
e&ouaiodoTnuevouc. O ZuvOpouNTNG OQPEIAEl va MPooTATeEUEl TOUG avnAIKoug anod
npooBacn oc NEPIEXOMEVO NMou aneuBbUVeTal 0 eVAAIKOUC. Z€ onoladnnoTe avTifeTn
nepinTwan, 6a euBUVETAl anoKAEIoTIKA.

13.4. O ZuvdpopnTng duvartal, e GXETIKO aiTnua Tou npog Tnv ETaipia, va {nThoel T
ppayn TnG NpdoBacnc Tou o€ OAeG TIC YNNPeTieg MEPIEXOUEVOU I OE OUYKEKPIUEVEC
ap1BOdOTIKEG OEIPEG.

14. AIKAIQMA YMNANAXQPHZIHZ (IoxUel anokA€IOTIKA yia TiG AITNOEIG
Z0vdeong nMnou ouvanTovrali andé anooTraocn R EKTOG EHNOPIKOU
KATAoTAHATOG)

14.1. KaBe ZuvdpounTnc nou ouvantel Aitnon ZUvdeong and anooTacn 1 eKTog
gunopikoU kaTtaoTrnuaTtog Ye Tnv Etaipia diatnpei To dikaiwpa va unavaxwpnoel and
TV ¢ avw €&vTOC anokKAEIOTIKOU xpovikou dlaoTruatog Oekatecodpwv (14)
NUEPOAOYIOKWV NHEPWV and Tnv nuepounvia napaiapnc Tng kApTag TauToTnTag
ZuvdpopnTn (SIM, USIM 1 aAMn avTigTtoixn)n/kal Tou napayyeABEVTOG TEPHATIKOU
€€onAIoPoU anod To ZuvdpouNnTn N TNV unoypagn TNS we avw AiTnong ZUvoeonc.

14.2. To w¢ avw dIKaiwpa unavaxwpenong ackeiTal Je TNV anooToAr otnv ETaipia Tng
AnAwonc Ynavaxwpnong nou napadideral oTo ZuvdpounTn KE TNV AiTnon Zuvdeonc,
OUMNANPWHEVNG KAl NPOONKOVTWG UNOYEYPAUMEVNG. H w¢ avw AnAwan Ynavaxwpnong
Ba npénel va ouvodeUETal and pwTOavTiypaPo TNG ACTUVOMIKAG TAuTOTNTAG TOU
ZuvdpounT. Ta w¢ avw Oev IoxUouv OTnV nepinTwon AImMoswv ZUvdeong anod
anooTaocn nou niBavwe cuvanTovTal KE Tn dIaPETOAaBNOoN HETANWANTN — GUVEPYATN
NG ETaipiac nou diatnpei katdoTnua €neidn auTtoi Exouv dikaiwpa diapecoAapnong
MOVO €VTOC TwV KATAoTNUATWY TOUC.

14.3. TNV w¢ Avw NEPINTWAN UNAavayxwpnong, 0 UNavaxwpwyv ZUVOPOUNTHG OPEIAEl
va ENIOTPEYEI TOV TEPUATIKO €EOMANIOPO 1N Aoind  €EApTAMATA  NAEKTPOVIKWV
ENIKOIVWVIQWV NOoU MiBavwg €xel napaidpel ano Tnv Etaipia ota nAaioia Tng
ouvapBeiong AiTnong ZUvOeonc o€ KaArn KAataoTaon, onwc Ta napeAaBe kai Xwpic
POopEC, CnUIEC 1 onoiadnnoTe aAAn BAGBN nou va ogeilovtal o onoiadnnoTe aitia,
onwc, €vOEIKTIKA Kal Oxl AMOKAEIOTIKA, O€ Kakn XpAon N xpnon avtiBera npog Tig
npodIaypageC TOUG I TIC UNOJEIEEIC TWV NPOUNBEUTWY 1 KATAOKEUAOTWY TOUC, e Baaon
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TIG odnyieg nou nepiIAapBavovTal 0Tn OUCKeUaadia Toug kal aveEapTATwe OOAoU N
apeAeiac Tou JuvOpounTn. Z€ JIAMOPETIKN MEPINTWON, O SUVOPOUNTNAC OPEIAEl va
anolnuiwoel Tnv ETaipia pe To nood a&iac Tou TepUaTikou €€onAiopoU R TwV Aoinwv
€EapTNUATWVY NAEKTPOVIKWV EMIKOIVWVIWV Mou MmBavws €AaBe o ZuvdpounTnc n va
KaTaBAaMAel TO KOOTOC €MIOKEUNG TOUuC (epOoov €MIdEXOVTAl EMIOKEUNC). EninAgov, o
>uvOpouNTAC Ba eubuveTal yia TNV anonAnpwir Tou AoyapiacpoU napoxne Ynnpeoiwv
HAekTpovikwv Enikoivwviov nou 6a avTioToixei oTo 8IA0TNKA and TNV EVEPYONoinon
MEXPI TNV AMEVEPYOMOINON TNG OUVOEONG NAEOV TUXOV (OPWV 1 TEAWV MOU
enmBalovTal aTouc ev Aoyw Aoyapiacpouc. O ev Adyw Aoyaplaopoc 6a anooTeAETal
0TO ZUuVvOpouNTH anod Tnv ETaipia oTIG apxeC TOU ENOPEVOU TNC UNAVAXWPNOEWG KNVa.
15. AIAPKEIA

15.1 H EAaxiotn Apxikn Aidpkeia TnG Zuvdeonc opileTal o dUo (2) prvec ano Tnv
NUEPOMNVia ouvdeon Tou ZuvdpounTr oto dikTuo TnC ETaipiac kai Yetd tnv napodo
NG w¢ Avw EAaxioTng ApxIknG AIGpKEIaG JETATPENETAI OE AOPioTOU Xpovou. EEaipeiTal
N nePIiNTwon TNG €MAOYNG TOU ZUvOpPOouNTN va AABel EKNTWON €ni TOU NoooU Tou
MNvigiou nayiou Tou TIHOKATAAOYOU N va KAvel Xpnon Tou noooU TG GUVOAIKAG
€MdOTNONC/ 1 HEPOUC AUTOU, MOU AVTIOTOIXEI OTO OIKOVOMIKO Npoypapua Tng ETaipiag
nou €xel eMAEEel iTe yia emdOTNON TEPUATIKOU €EOMAICHOU/ AoInwv €EapTNHATWV
NAEKTPOVIKWV EMIKOIVWVIWV EITE yia anddoon €KNTwWOoNG Nayiou To Aoyapiacuo Tou
€iTe ouvdualovTac OAEG TIC WC Avw dUVATOTNTEG, CUUPWVMVTAC VA CUVAYEl YE TNV
Etaipeia oupPaon opiopevou xpovou 12, 18 i 24 pnvwv. TNV NEPINTWON auTnh N
eAaxiotn didpkela Tng ZUvdeonc (EAayioTtn Aidpkeia) opiletal oUpQwva HE Ta
avaypa@opeva oTnv aitnon ouvdeonG Tou ZuvOpPoUNTN Kal Tov nivaka andoBeonc Tng
€MdOTNONG TNC-FRE aiTNONG oUVOEDNC, HETA TO NEPAC TNG onoiag kabioTaTal aopioTou
XPOVvou.

15.2 Katd tn diapkeia TnG EAaxiotng Apxikng Aiapkeiac_r tng EAaxioTng diapkeiac,
oRwE®edNAAdN oTNV NEPINTWON XPrONG TOU Nogou TNS emdoTnong/ i HEPOUC auToU
ME OAOUG TOUG WG Avw EVOEIKVUOHEVOUG TPOMOUG, 0 ZUVOPOUNTAG MNOPEi va kaTayyeiAel
TNV AiTnon Zuvdeong HOvo yia anouddio Adyo, onwg €1dikoTepa opileTal oo Apbpo
17.

16. AIAKOINH NAPOXHZ YNMHPEZIQN

16.1 Ze nepinTwon WPn THPNONG TWV NPOBAENOUEVWV OTNV NAPOUCA UMNOXPEWTEWY TWV
ZuvOpouNTWY, ONWG EVOEIKTIKA Kal OXI MEPIOPIOTIKA n KN &ykaipn €€OQANCON Tou
Aoyapiacpou evTog TNG avaypapouevne o€ auTtov nuepounviag Angng, n Etaipia
OlkaioUTal va npoPei PHOVOUEPWE OE NPoowpivly diakonn Twv YNNPECIWV WETA TNV
napodo dekanévTe (15) nUEPWV anod Tnv NUEPOMNVia KoIvonoinong o€ auTov OXETIKNG
€idonoinong dlapecou Tou AoyaplacpoU Tou. Ma ZuvOpounTéG mou  dlaTnpouv
NEPIOCOTEPECG TNG MIaG OUVOETEIC, N avWTEPW dlakomr, EPpOoovV TOUTO €ival TEXVIKWG
EQIKTO, nepiopieTal WOVO OTn OUYKEKPIYEvn oUvdeon, yia Tnv onoia Ogv
npayuaronoinénke eE0QAnoN.

16.2 Ze nepiNTwGoNn MOU CUVTPEXOUV Ol AOyol TnG mapaypdgou 16.1, kai katomv
OXETIKNG €1d0onoinong Tng ETaipiag npog Tov ZuvdpounTn, n ETaipia dikaioUTal, €av n
€1donoinon dev QPEPEI Kavéva anoTENEONA, va NPoBei o€ poviKn diakonr TwV YNNPESIwV
Npog Tov ZUVOPOUNTNA HETA TNV Ndpodo Twv eEnvta (60) nuepwy, and TNV NPOCWPIVN
dlakonn Twv Ynnpeoiwv. MNa ZuvdpounTeC nou dIaTnPoUV MEPICOOTEPEC TNC Miac
OUVOEOEIG, N avTEPW MHOvVIUN dlakonn, €pOogov ToUTO €ival TEXVIKWG EQPIKTO,
neplopideTal HOVO OTN CUYKEKPIKEVN OUVOEDN, yia TNV onoia dev npayuaTonoindnke
€€0@ANoN. H w¢ avw idonoinon kai npobeopia dev Ba epapupoleral kai n ETaipia 6a
dikaioUTtalr va npoPei oe poviun Oiakonn Twv YMNPECIWV O NEPINTWON Mou O
ZUvOPOUNTAG UNEPPREI TO EKACTOTE NIOTWTIKO OPI0 GUVOIAAEEEWV nou dikalouTal BACEl
TNG Nnapouoac kai dsv NPoBei o aueon NPokaTaBoAr) Nooou EvavTi, ONwG NePIYpAPETal
oTo ApBpo 10, i} o Aueon avanpooapuoyn TNG yyunong we npoPAENETal oto Apbpo
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9 avwTépw, N €EakpiBwbei TuxOV napanoinon n avakpifela oTa OToIXEid Tou
>uvdpounTn. H ETaipia pynopei va npoPei o apeon opioTikn diakonr Twv YAnNpeoIovV
XWPIG nponyoupevn €1donoinon o€ dIAanIOTWHEVEC NEPINTWOEIC andTng (OUVOETEIC e
nNAAoOTA ouvnuUPéva Eyypada Kal NEPINTWOEIC €€aNATNONG nNou evTonidovtal PHETA ano
Eyypaon kartayyehia) rj o€ NEPINTWOEIC ENAVEIANKUEVNG EKNPOBEOUNG EEOPANGNG 1 KN
€EO@PANONG Aoyapiaopwv.

16.3 EkTOC and Ta avwTépw avapepopeva, n Etaipia dikaiouTal, KAaToniv OXETIKNG
EVNUEPWONG, va OIakONTEl Aueoa TNV napoxn Twv YANPECIWV, XWpPIic TNV TAPNCN TwV
napandavw npoBeopiwy, O NEPINTWON Nou 0 ZUvOPOUNTAC NapaBiacel onoladnnoTe
ano TIC UNOXPEWOEIG ToU, Nou npoPAénovTal aTnv napoulad, TIC ONOoIEC avayvwpilel Kal
anodExeTal we ouoindEIC 0To GUVOAO Touc. EEaipoUvTal ol NEPINTWOEIG AanAaTnC, ONou
n Etaipia dev unoxpeouTal oe €idonoinon Tou ZuvdpounTn, npiv and Tn diakonn
napoxne YNnpeoiwv.

16.4 H ETaipia unoxpeouTal va OJIGKOWEl APECA TNV napoxn Twv YNNPeoiwvV o€
NePINTWON KAOMNG 1} AnWAEIAC TOU KIVNTOU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG
ZuvOpOMNTR , KATOMIV OXETIKNG EVNUEPWONG TNG ETaipiac and To ZuvdpounTr).

16.5 O ZuvdpopnTnc BapuveTal e OAA Ta OPEINOPEVA TEAN PEXPI TNV OPICTIKN dlakonn
NG NapoxnG Twv YNNPeoiwv, €kTOC €av npoPAENeTal dIAPOPETIKA OTNV napouoa
>Uvdeon 1 0TO 10XUOV VOHOBETIKO NAaialo.

16.6 Katd Tn didpkeia npoowpivig diakonng napoxng TnG YNNPesiag, o ZuvopounTng
duvatal va aitnBei Tnv opioTik dlakonn Tou and To OikTuo TnG ETaipeiac,
kaTayyeA\ovTac Tnv napouoa cuuBaocn Tou.

16.7 EIIKa Kal QveEapTATWC TWV AVWTEPW, TNV NEPINTWAN NOU ONoladnnoTe oUVOEoN
npayupatonolei PNOeVIK €EEPYXOMEVN Kal EI0EPXOMEVN Kivnon O£ onolodnnoTe €idog
XPNONG YIa OUVEXEC XPOVIKO didoTnua PeyaAUTepo 1 ico Twv 12 pnvawv, n ETaipeia
ouvatal va npoPaivel o€ OPIOTIKA OIAKONN TWV MNAPEXOUEVWY UMNPECIWV, XWPIC
OIKOVOMIKN eMIBapuvan Tou ZuvdpounTn yI' autod To AOYo. Z€ QUTN TNV NEPINTWON, O
ouvdpounTAG Hnopei va aitnBei va evepyonoinBei &ava n oUVOEON TOU EVTOC
0lIa0TAKATOG 6 PNVQV, PETA TNV NUEPOUNVia TG diakonng. Me Tnv Napodo Tng v AOyw
npobeopiac Twv 6 pnvav, o Zuvdpountng Oev Ba exel nAéov To OIKaiwpa
€navevepyonoinong Tng ev Adyw ouvOeaNG.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

17.1 H ETaipia duvatal, Ye Tnv enipuUAagn kabe dikaiwpaTdg TNG, va KaTayyeiAel Tnv
AiTnon ZU0vOeonc onoTedNMNOTE KAl YE AUEDN 10XU, POVO yia onoudaio Adyo, onwg
eVOEIKTIKA Kal OXI MEPIOPIOTIKA OTIC KATWOI nepinTwoelG: a) MNapafiacn Tou
ZuvOpOouNTH OMoloUdNMOTE €K TWV OpwV TNG NApouconc, ol onoiol BewpouvTal OAol
ouoiwdelg, B) Apaipean, akUupwan, AUan, HEPIKN 1 OAIKN avakAnor Tng adeiag Xprong
TOU (pAoPaTog padloouUXVOTATWV MoU Exel ekxwpnBei oTnv ETaipia and tnv EETT yia
TN A&Imoupyia Tou AikTUou KIvnTrg TNAEPwviag GSM/DCS/UMTS Tng ETaipiag yia Tnv
napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwv, y) Knpuén Tou ZuvdpounTn oe
KaTaoTaon NTWYeuong f nauon nANPwWHWV n aAAng napopolag kaTaoTaong, €iTe o€
nePINTwanN UNoBOANG aitnong €ite dx1, HETATPOMNNG TNG VOUIKNG TOU HOpPNG, BEong Tou
und kabeoTwg OJIGAuoNG, €kkaBApIONG, avaykaoTikNG OIaxeipiong, unaywyng o€
oladnnote diadikacia Tou NTWYXEUTIKOU kKwdika 1) oTIC S1aTa&eic Tou vopou 3869/2010
yla Tn pUBHION TWV OPEINWV UMNEPXPEWHEVWV PUOIKWY NPOCWNWY Kal AANEC BIATAEEIG
Kabw¢ kal o€ kABE NePINTWON MOU O ZUVOPOMUNTNG KATAOTEI aPepEyyuog, O) OTIG
NeEPINTWOEIC TwV ApBpwv 7, 9, 10 kai 16 kal €) o onoladANoTe NEPINTWAON AVWTEPAG
Biac.

17.2 Ze nepinTwon napaBiaonc €k YEPOUC TOU JUVOPOUNTH TWV UMOXPEWOEWY TOU,
Baoel Tnc napouoac, n ETaipia, népav Tng aliuiou 81’ authv KatayyeAiac Tng ZUvOeonc,
KaToOniv  OXETIKNG €1donoinong Tou ZuvdpounTrn, OlkalouTalr va {nTnoel Tnv
anokaraoraon kabe {nuiac Tng, kabwg kal va emdIwel Tnv cionpa&én OAwv Twv
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OQEINWV TOU ZUVOPOMUNTA ME KABE VOMIMO MECO, oupnepPIAAPBAVOPEVNG Kal TNG
diarayng nANPwwnc.

17.3 Kata 1n didpkeia TnG ApxIkng EAaxioTng Aiapkeiag Tng Aitnong Zuvdeonc, 0nwg
Kal 0TV NEPINTWON TNG XProng Tou noooU TnG enidOTNoNG/ 1 MEPOUG auToU HE OAOUG
TOUC OTNV Napouaca eVOEIKVUOUEVOUC TPOMOUC, CUNPWVA Pe To ApBpo 8 Tng napouoac,
OnAadn Tnv EAayioTtn Aidpkeid, o ZuvdpounTng duvartal va katayyeilel Tnv Aitnon
>0vdeong, povo yia anoudaio AOyo, Je ouoTnuévn €NIOTOAN €ni anodei&el npog Tnv
Etaipia, 6nw¢ eniong os kataotrnpara TnG ETaipiac (WIND) kai o€ kaTtaoTruata Bacel
OUMBATIKNG oxéang dikaidxpnong (Franchising).

17.4 Ze nepinTwon nou o ZUvOpouNTNG KaTayyeilel Tnv AiTnon ZUvOeonc kai Tnv
napouoa >uuBacn npo TnG napodou TnG ApxIkng EAaxioTng Aiapkeiag i Tng EAaxioTng
Aiapkeiag, Ba kataBaiiel otnv Etaipia Teog diakonng / katayyeAiag Tng oupuBacng, To
onoio dev Ba unepBaivel To PIKPOTEPO and Ta akoAouba: 1) To oUVOAO TNC EKNTWONG
ynviaiou nayiou nou €xel AaBel PEXpI TN OTIyun TNS 8IAKONNG OUV TO EvANOUEIVAV N0go
anooBeonc via Tuxov emdOTNON CUOKEUNG N TEPUATIKOU eEonAiopou Baon Tou nivaka
anooBeoswv TN AiTnong JUvOeonC via TO ETA TN XPOVIKN OTIVUNA ENEAEUONC TWV
ANOTEAEOUATWY TNC WC Avw KaTayyeAiag didotnua. EiIdIkA o€ nepinTwaon nou n
kaTayyeAia Tng Juppaonc vivel npiv Tnv napodo 2 ynvwv and Tn 6£on o€ 10XV auTng
(Apxikn EAdxioTn Aiapkeia) kataBaAAel ndyia U0 Unvwv Ouv To GUVOAO TNC EKNTWONG
OUO0 unvidinv nayiowv ouv To evanoyeivav nodd andoBeong yia Tuxov emddTnon
OUOKEUNG 1 TepuaTikoU efonAiopol Bdon Tou nivaka anooBegewv Tng AiTnong
2UvOE0NG YIa TO PETA TWV NPWTWV dU0 Pnvav TnG 2UpBacng diagTnua ) 2) To éva
TPITO TOU aBPOIoUATOC TWV PNVIdIWV NAYiwV yid TO PETA TN XPOVIKN OTIVU) ENEAEUONG
TWV ANOTEAEOUATWV TNC WC AV KaTayyeAiag S1aoTnua PEXpl TNV Kavovikn Anén tng
oUpuBaoNc opIoUEVOU XPOVOU OUV TO EVAMNOWEIVAV NMogd anooBeonc yid TUXOvV
£MOOTNON CUOKEUNC /KAl TEPUATIKOU £EONAIOUOU MOU avTIOTOIXEI 0TO didoTnua via

17.5 Ano Tn oTiyun nou n Aitnon ZUvOEonG KATAOTEI AOPITTOU XPOVOU, O ZUVOPOUNTAG
duvaral va Tnv KatayyeiAel onoTednnoTe PE oUOTNUEVN EMOTOAN €ni anodeifel npog
Tnv ETaipia, onwg eniong o€ kataotnuata Tng Etaipiag (WIND) kal o€ kataoTnuarta
Baoel oupBaTikng oxeong dikaioxpnong (Franchising).

17.6 Evtoc OUo (2) pnvawv anod Tnv epapuoyn TnG avu&énonc TV XPEWOEWV TOU
npoypaupaTog YNNPECIWV Nou £xel EMIAEEEI va Tou NapEXovTal i/ kal KaBe PovopepoUg
Tpononoinong Tng Aitnong ZUvdeong, o Zuvdpountng dUvaTal va katayyeilel Tnv
AiTnon ZUvdeong e ouaTnUevn eniOTOAN eni anodei&el npog Tnv ETaipia, 6nwg eniong
o€ kataoTnuata Tng Etaipiag (WIND) kai o€ kaTtaoTnuaTa BAacel cuPBaATIKNG OXEONG
oikaidoxpnong (Franchising). ZTnv nepinTwaon nou o ZuvdpounTng 0ev katayyeiAel Tnv
AiTnon Z0vOeonC eVTOG TOU WG AGvw XPOoVIKoU diacTripaTog Twv dUo (2) unvav ano Tnv
WG Avw avakoivwaon, TEKPaipETal OTI TNV AnodEXETA.

17.7 3e k@Bt nepinTwon kaTtayyeAiag Tng Aitnong uvdeonc n Etaipeia xpewvel To
JUVOPOMNTA ME OAEC TIC OIKOVOUIKEG UMOXPEWTEIC auTOU, CUMNEPIAANBAvOUEVOU Kal
TOU NoooU TNE eMIdOTNONG NMou dev €xel anooBeoBei oUP@Wva Pe Ta 6oa avaypapovTal
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otnv AiTnon ZUvdeong Tou ZuvdpounTn kal otnv napouad. O1 ev AOYw XPEWOEIC
€€o@AoUVTal UNOXPEWTIKA anod To ZuvdpounTn evroc 30 nUeEpwV anod Tnv €kdoon Tou
OXETIKOU TIMOAoyiou. MeTa Tnv ndpodo Twv &v AOyw TPIAGVTA NUEPWV anod Tnv
nNUEpPoMNVia €kdoong Tou TIMoAoyiou (dNAN nuEpa), auto kabioTaTtal AnEiNpoBeapo Kkal
anaimnTo. Ta anoTeAéoPaTa TNE WG Avw KaTayyeAiag Ba snépxovTal £0C TO TEAOG TOU
EMOMEVOU TNG OXETIKNG €1d0Mnoinong Mnva, €kTog €av o Zuvdpountng {nTnoel va
uhonoinBei n katayyeAia vwpitepa, onoTe n ETaipia 6a uAonolei Tnv kaTtayyeAia oTo
XPOVO Mou aItrBnke o SUvOPOUNTHG, O 0Noiog o€ KABe nepinTwaon dev dUvaTtal va ivai
HIKPOTEPOC TwV dUO (2) EpYAcitwV NUEPWV AMNo Tn OXETIKM €1donoinan.

17.8 e nepinTtwon katayyeAiac Tng AiTnong ZUvOeonc AOYw HNn €KNANPWONG ano
MEPOUC TOU JUVOPOUNTH TWV OIKOVOUIKWV TOU UMNOXPEWCEWV £vavTl TnG ETaipiag, dev
unoypageTal véa UvOeon PE TO ZuvOpounTn, NPIV TNV OpPIOTIKA dlEKNEPainon Twv
OIKOVOMIKWV TOU UMOXPEWOTEWY Npog Tnv ETaipia.

17.9 Ze k@Oe nepinTwon akUpwong/ kartayyehiag/ diakonnc Tng AiTnong ZUvdeong, n
Etaipia diatnpei 1o Odkaiwpa va PeTapepel To AnEinpdBsopo uNOAOINO  ToOu
Aoyapiaopou Tou ZuvOpounTr o€ onoladnnoTe AAAn ZUvOeon €xel ouvagOei PeTa&l
Tou ZuvdpounTn kal TnG ETaipiag kai n onoia @epel Ta idia aToixeia ZuvdpounTn KE TNV
napovoa (n.x. Ovopatenwvupo, natpwvupo, A.®.M.), katonv OXETIKNG NPOTEPNG
EVNUEPWONG TOU ZUVOPOMNTR ME KAGBe Npoa@opo yia Tnv ETaipia Tpono (enioToAn, fax,
e-mail, SMS, Aoyapiacud ZuvdpounTn, K.A.n.). H ETaipia diatnpei o€ kaBe nepinTwaon
KGO dikaiwpa endinénc ionpa&ng TNG we¢ avw oPeIAAC HE KABE VOUIPO PEDO, ONWC
eVOEIKTIKA Kal OxI MEPIOPIOTIKA MPOBAENETAlI OTIC OXETIKEG dIATAEEIC TNG AITnong
ZUvdeoNG TOU ZuvOpouNT.

17.10. 3e nepinTwon Nou WETA TNV €kdoon €kkadapioTIKOU Aoyapiaopou NPOKUWEI
MIOTWTIKO UNOAOINO UMEP TOU ZUVOPOMNTH, TO UNOACINO AuTO GUPWNQICETAl E TUXOV
OQeINEC auTou npoc Tnv ETaipeia and aAAn aitia kal epdoov dev UPIoTAvTAl TETOIEC
kaTtaBaMeTal oTo ZuvdpounTn oTov Tpanelikd Aoyapiaopo Mou auToc OQeilel va
onAwael otnv ETaipeia yia Tnv kataBoAr Tou ev Adyw nIOTwTIKOU unoAoinou. O ev
AOyw Aoyapiaopog npénel va gpgavicel wg dikaioUxo r ouv dikaioUxo To ZUVOpOouNTN
Kal Npénel va avnkel o Tpdnela nou va €ival eykateoTnUevn kal va AEIToupyei oTnv
EA\GOa. H emoTpo®n TuxOV MIOTWTIKWY UMOAOINWV npayuaTonoleital evrog duo (2)
MNVQV anod Tnv €kdoon Tou ekkabapioTikou AoyaplacpoU Kal EpOgov 0 ZUVOPOMUNTAG
£X€l Kolvonoinoel otnv Etaipeia Tov avTEpw avapepopevo Tpane(ikd Aoyapiaopo.
18. MPOZTAZIA NMPOZQMNIKQN AEAOMENQN

18.1 MéTpa Aoaleiag

H Etaipeia €xel A\aBel Ta kaTAGAMNAa TexVIKA Kal 0pyavwTika PETPA yia va diacpalioel
TNV TAPNON TNG VOHOBETIAG yia TNV NpooTacia Twv NPoowniKwv JedOUEVWY, KABWG
yla Tnv €niTeu&n Tou KataAAnAou €niNEdou ac@PAAEIag TwV NPOCWNIKWY OEGOPEVWV
TWV OUVOPOUNTWV TNG Kal TPITwV, TwV onoiwv Ta dedopéva eneEepyaleral, kKabwe Kai
TV XpNOoTwWV TNG IoTooeAidag TnG. 'Exel AdBel Og, OAa Ta anapaitnTa PETPA acPaAeiag
MPOKEIYEVOU VA KNV ENITPENETAl N NPOCBaAcn oTa Npoownika dedopeEva o Kavevav
aAo népa anod Ta kataAlnAa eEouaiodoTnUEVa NPog TouTo NPOCoWNA Kai JOVO Yid TOUG
oKOMouC eneEepyaaiac nou NPoPAENOVTAl KATWTEPW.

EminpooBeTa n ETaipia epappodlel auotnpég MoAITIKES kal Aladikaoieg GUP@WVA HE TIG
onoieg evepyoUv 601 ene€epyalovTal Npoownika 0edopéva kal £xouv NpoBAePOei OAa
Ta anarroUpEvVa PETPA Yia va e@appoleTal To 1aXU0OV VOUIKO Kal KavoviaTiIKO NAQioio.
H ETaipeia Opwe, w¢ napoxoc unnpeciwv npdoBaong oto AladikTuo, O PEPEI Kayia
€uBUvn yia: (a) Tn yvnoioTNTa, akpiBela, EYNIOTEUTIKOTNTA, TO BEUITO 1 ABEUITO
xapaktipa Twv 0edopévwy (data) nou o cuvdpounTnG AauBavel ) anooTéNAel o€
TPITOUG 1 anoBnkelel HEGW TNG NpdoBacng Tou aTo dikTud TNG, (B) TNV onoiadnnoTe
apeon N EMPean, B€TIKN 1) anoBeTIKR, UAIKN 1 PN {nuia evOEXOPEVWC UNOOTEI O
ouvdpounTnG anod Tnv npdoBacr) Tou aTo AladikTuo Kai (y) yia Tuxov diapopEC nou Ba
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NPOKUWOUV HETAEU TwV OUVOPOUNTWV TNG N METAEU ouvOpOUNTWV Kal TPITWV Kal
o@eilovTal o€ pnvupara, dedopéva, oToixeia i nAnpogopicc (data) nou diakivouvTal
MEOW TOU TNAEMIKOIVWVIAKOU TNG JIKTUOU.
18.2 Nopik0 nNAaicio NpooTaciac NPOCWNIKOV SESOHEVWV
H ETaipeia ouppop@wveTal Ye TIC diaTa&eic Tou un’ ap. 2016/679 Mevikou Kavoviopou
MpooTaaiac Mpoownikwv Asdopeévwyv (GDPR) Tou EupwnaikoU KoivoBouAiou kai Tou
SUPBouUAioU yia TNV NPOCTACIA TwWV PUOIK®Y NPOCMNWY EVAVTI TNG ENeEepyaniac Twv
0eDOUEVWY NPOCWIKOU XapaKTAPa Kal yia TNV eEAeUBepn KukAo@opia Twv dEDOPEVRV
autwv Kabwg eniong kal pe TIC diata&eic Tng Odnyiag 2016/680 Tou Eupwnaikou
KoivoBouAiou kai Tou ZUpBOUAioU yia TNV NPOOTACia TWV PUOIKWV NPOCOINWV EVAVTI
NG ene€epyaaiag dedOPEVWY NPOoWNIKOU XapakTApa anod appodIiec apxXEC yia Toug
oKonoug TN nNpoAnwng, diepelivnong avixveuonc n diwénc noivikwv adiknuatwv i
EKTEAEONG MOIVIKWV KUPWOEWV K.d. aA\d Kal TNV €KAOTOTE IoxUouod EAAnvikn
vOH0Beoia yia Tnv npooTacia Twv dedOUEVWV NPOCWNIKOU XapakTnpea.
18.3 Tponog cuAAOYNG kai XpOvoG 31aTNPNONG TWV JEGOHEVWV NPOCWNIKOU
XapakTnpa
H ETaipia ouMéyel, kaTtaxwpei kal eneEepyaleral d1aPopeTIKoUG TUNOUG OEOOUEVWV
NpPOCWNIKOU xapaKTr']pa ava)\bywq TWV UNNPECIWV NMOU 0 ZUVOPOMNTAG EXEI ENIAEEEI va
AapBaver. Autd pnopsl va €ival evOEIKTIKA :
i. npoomana Bséopsvcl Onwg ov0|.|c| ENWVUMO, OIEUBuvaon, TnAEpwva
enikoivwviag, AOM, avtiypa@o deAtiou TautoTnTag, diaBatnpiou () GAAouU avTioToixou
VOMIMONoINTIKOU €yypagou TAUTONoIiNONG NPOCWIKWY OToIXEIwV), dieUBuvon email,
username, password, nAnpo@opiec napayyeAiac npoidvTwv/unnpeoiwv, JdIEBVNG
TautoTNTa €€0nAIopOU KIVNTAC TnAepwviag (IMEI), diebviic TautoTnTa CUVOPOUNTN
KivnTAG ThAepwviag (IMSI), kapTa TautoTnTag ouvdpountr (SIM, USIM), nAnpn
OTOIXEia TIHOAOYNONG, O/von anooToAnG npo'l'c'JVToq/unnpsoiaq, emioyr] TpOnou
n)\npmpnq, n)\npO(poplsq EKTEAEONC n)\npwpnq, Ta onoia :
Napexel o 010G 0 ZuvOpPoUNTNG, EITE WE TN oupn)\npmon Kal unoypacpr] ™G
Aitnong ZUvdeoncg/Evepyonoinong Twv unnpeoiwv TnG ETaipiag, €ite pe T
OUMNARPWGN OXETIKWV NESIWV OTIG NAEKTPOVIKEG NAATPOPHEG my wind, F2G kal

- aQopouV TIG EMIKOIVWVIEG TOoUu Zuvdpount ME To TuAMa EEunnpétnong
MeAaTwv, Nou NpaypaTonolouvTal TNAEPWVIKWGE, HE NAEKTPOVIKR aAAnAoypapia
f/kal eyypagug,

- KAaTaxwpei o id1og 0 ZuvOPOUNTNG KE TNV €i00d0 Kal Xprion TOU I0TOTOMOU TNG
ETaipiag, katd Tnv €yypa@n oTnV UNNPECia evNUEPWONG HECW NAEKTPOVIKWV
enoToAwv (newsletter), kata Tnv ayopa unnpeoiwv TnG ETaipiag

- apopouv KkatayyeAie¢ f/kal napdanova Tou ouvdpounTn R/kal TPITwv OE
apHOdIEC OIOIKNTIKEG, COTUVOMIKEG, €l0AYYENKEG, OIKAOTIKEG Kal &V YEVE
Anpooieg Apxeg,

- agopouv aituata appodiwv  OIoIKNTIKWY, QACTUVOUIKWY, EI0AYYEAIKWY,
OIKaoTIKWV Kkal €v yevel Anuooinv Apxwv npog Tnv Etaipia yia napoxn
OTOIXEIWV ouvdpounTwv TNG ETaipeia.

i OIKOVOMIKA OTOIXEIQ, ONWC OTOIXEIQ XPEWOEWV TWV UNNPECIoV TnG ETaipiac,
oToIxeia €EOPANCNG AoyaplaopwV UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV, OTOIXEId
MIOTWTIKOV N XPEWOTIKWV KAPTWV, OTOIXEId MIOTOANMTIKAG IKAVOTNTAG, OTOIXEIa Ta
onoia apopouV ap@IoRNTNOEIG, OIKOVOUIKEG EKKPENOTNTEG CUVOPOUNTWY, NEPIOTATIKA
anaTng kai dUvavTal va npokUMnTouV:

- ano Tn PETA&L nuwv ouPpacn kai TNV eKTEAECN AUTAC,

- Td Napexel o idlog 0 ZuvOPOUNTNG,

- Ta &xoupe AaBel and eTalpeieg EAEYXOU NIOTOANMTIKNAG (PEPEYYUOTNTAC, ONWG O
THAECNOYZ r)/kai n ICAP
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H ETaipia unoxpeoUTal va Tnpei €yypa®a r nAekTpovika apxeia (oupBAceIG, aITnoeIg
ouvdpounTwVv Kai Aoinf aAAnAoypagia) yia 6co diaoTnua BpiokeTal o< 1I0XU n oUPBaAcn
Tou ZuvdpounTn N AauBavel v yevel unnpeaieg and Tnv ETaipia kai eminAéov yia 6co
Xpovo npoBAEneTal €1dIkG aTo vOpo. Epooov peTa Tn Anén Tng oUpBaong BpiokeTal o
EKKPENOTNTA aiTnUa eniAuong d1Iapopdc 1 KatayyeAia Tou ouvOpPOPNTH EVWMIOV
appodiac dioiknTIKAG, dnuoaiag n AikaoTikng Apxng, n ETaipia ogeilel va diatnpei Ta
ev ANOyw OedopEVa PEXPI TNV OPICTIKN €niAuon TG dlagopdac.
Eniong, Ta 6edopéva Kivnong Kal BE£0NC TwV ENIKOIVAOVIWY TOU GUVOPOUNTH 1 XpHoTn,
kabwg kal Ta ouvagn dedopéva nou anairolvTal yia TV avayvwpion Tou,
dlaTnpoUvTal UNoXPEWTIKA, ONwG 0 VOUOoC opilel, eni dwdeka (12) urveg and Tnv
NUEPOMNVIA TNG ENIKOIVWVIAC KAl KATAOTPEPOVTAI JE TO NEPAC TOU OWOEKAWNVOU HE
auTtopartonoinuévn 81adikaoia, EKTOG av Xouv Ndn anokTnoel NnpdoBacn o€ auTd ol
apHOBIEC AOTUVOUIKEG, DIKAOTIKEG, E10AYYENKEG Kal AAEC Anuodaiec ApXEG, 0TO NAdicio
£PAPHPOYNC TNC KEIPEVNG VOUOBETiac yia Tnv dpon Tou anoppriTou TwV ENIKOIVWVIQV.
Ta gopoloyika aToixeia eEaipolvral Tng diadikaaiag diaypadnc kai diatnpouvTal
UMOXPEWTIKA GUPPWVA HE TN (POpoAoYIKN VoUoBEaia.
18.4 Zkonog eneEePyaaniag TWV NPOCWNIK®WV 0aGdeSoHEVWV
H Etaipia dUvaTal va ene€epyaleral Ta Nnpoownika dedopeva Tou ZuvdpounTr), Onwe o
vOMOG opiCel, epdoov N enekepyaaia €ival anapaitnTn yia pia TouAdxiotov and TiIG
akOAouBeg VOUIUES BAoeIg, NTol :
i. yla Tnv ekTéAeon TNG HETAEU nuwv cUPBaonc i yia va AngBouv PETPa o€
OUVEXEIQ AITNOEWS ToU ZuvdpounTn npiv ano Tn auvaywn cuppaocng, n
ii. yia Touc okonoug TnG diaBiBaonc Kiag eniKoIVwVIag o€ OIKTUO NAEKTPOVIKWV
ENIKOIVWVIWV N
ii. yiaTn xpéwon Twv GuvOPOUNTWY Kal TNV NANPWHN TV dIaCUVOETEWY, N
iV.  MPOKEINEVOU va CUUHOPPWOEI OE €VVOMN UNOXPEWON TNG, N
V.  YId TOUG OKoMnouUG TWV EVVOHWV CUPPEPOVTWY TNG, N
vi. yia Tn dIa@UAaEn Twv {WTIKWV CUMQPEPOVTWV TOUu ZuvdpounTh, N GAwvV
(PUOIKQV NPoownwv, 10iwg, 0Tav NPOKEITAl va NApEXEl, OTIC ApUOdIES yia TNV
QVTILETONION KATAOTACEWV EKTAKTNG AVAYKNG APXEG, ONWG OTIC OIWKTIKES
apx&G, OTIC unnpeoieg NpwTwv Bonbelwv kal NUpdoREoNG, TIG ANApPAITNTEG
NANPOQPOPIEC YIa TOV EVTONIONO TOU KAAOUVTOC, N
vii.  yia Tnv ekNANPwon KaBNKOVTOG NOU eKTEAEITAI NPOG TO dNUOGIO CUUPEPOVY, i
viii.  OTav o ZuvdpounTnG &xel dWOEI TN CUYKATABECH TOU, ONWG VOEIKTIKA YIa
Aoyoug dlapnuiong, ansubeiag eunopIKnG NPowdnNoNG Kal €V YEVEI EUMOPIKAG
€pEuvag ayopdg NpoiovTwv kal unnpeoiov Tng ETaipiag,
iX. kabwg kal éTav ol okonoi enegepyaaiag ouvdeovTal PE TNV NAPOXN UNNPETIWY
NAEKTPOVIKQWV EMIKOIVWVIWV 1 TNV NAPOXH UNNPECIOV NPooTIBEPEVNG agiag nou
0 OUVOPOMNTAG EXEI EIDIKWC aITNOEI.
>TO WG Avw NAdioIo:
a. H Etaipia AapBavel, diatnpei kai ene€epydletal Ta NPoownika dedopEVa Mou TNG
napexel o ZuvdpounTng, kKabwe kai Ta dedopeva kivnong, BEong, Oykou JedOUEVWY,
XPOVOU Xprong TwV UNNPECIWV TNG Nou napdayovTtail Pe dIapopeTIKA VOMIKA Baon ava
nepiNTwon, ONwc nPOeKTEONKE. Ta nNpoownika OedohEVA Tou  ZUvVOPOUNTN
diapiBalovral oe AAMOUC QOpeic napoxng Onuooiou JIKTUOU €VvTOC Kal EKTOC
Eupwnaikng 'Evwong oto nAaioio diacuvdeonc Twv JIKTUWV 1 dIaBE0IUNG OTO KOIVO
unnpeoiag nAekTpovikwv enikoivwviwv (Open Network Provision), oe ouvepydaTeg
OIkaidXpnonG Kal O GUVEPYATEC NMOU EVEPYOUV YIa Aoyapiaopod Tng Taipeiac, cUP@wva
ME TIC HETAEU NUWV CUPBACEIC, Yia To okond TNG NapoxnG TNG OXETIKAG unnpeaiac, Tng
METAdOONG TNG EMIKOIVWVIAG Kal TNG XPEWONG AUTNG,.
Ta npoownika dedopeva Tou ZuvdpopnTn, kabwg kal oI NANPOPOPIEG NouU NnapayovTal
ano Tn xpnon Twv unnpeoinv f/kai dIkTUWV, ONWG: N Xpnon evrog kal EKTOG nayiou, n
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Xprnon roaming, o TUMOC, TO MOVTEAO Kal TA XAPAKTNPIOTIKA TwWV OUCKEUWV OdC,
OedopEva nMou ava@EépPovTal oTov TPOMo oUVOEDNC Kal TNV MAapapeTponoinon Twv
OUOKEUWV TOU ZuvdpounTn, N NeEPIOdIKOTNTA avaveéwong Xpovou opiAiag oTnv
KapToKIvNTA ThAEpwvia, n eE6¢Anon Aoyapiacpwy, Tuyxavouv ene€epyaciac anod tnv
Etaipia pe okond Tn BeATiwon TNG Napoxnc Twv UMNPECIOV TNG Kal TNG napoxng
OXETIKWV NPOVOMIWV Kal NpoapopwV NP OPENOC TwV CUVOPOUNTWVY TNG. Me Baon Ta
avwTepw OedopEva duvavtal va npayudaTonolouvTdl EPEUVEC IKAVOMoINoNG Twv
OUVOPOUNTWV HE OKOMO Tn PBeATIWON TNG NAPOXNG UMNPECIOV NAEKTPOVIK®DV
EMIKOIVAVIWV KAl UNNPECIQWV EEUNNPETNONG NEAATWV Kal Tn OIEPEUVNON TWV TUXOV
nNPoBANUATWY Mou ol cuvdpouNnTEC TNG ETaipiac duvavTal va avTtigeTwnifouv. H ETaipia
MPOKEIYEVOU VA NAPEXEI MOIOTIKEG Kal OIKAIEC UNNPETIEC MOU Anookonouyv, apevoc, aTnv
opON Kal eNW@EAN yid TOV KATAVAAWTH €KTEAEON TG oUPPAonc, ageTEPOU, OTNV
eMdIWEN €vvopou CUPPEPOVTOG TNG ETalpiag, npog O0peAOC TwV CUVOPOUNTWV TNG,
ene€epyaleTal Ta Npoowmnika OedoOpEVA TOU ZUVOPOUNTN ME OKOMNO TNV E&yKaipn
EVNUEPWOTN Tou Mpiv anod Tn AREN Tou cupPBoAaiou Tou i TN ANEN Tou Xpdvou opiAiag
Tou. EninAéov, yia Toug idlouc okonouc, n ETaipia ene€epyaleTal Ta npoownika
0edopéva Tou ZuvOPOUNTH NPOKEIPEVOU va TOU UNOBAAEI NPOTACEIG KAl NPOCPOPES
nMou agopoUV UMNNPECIEG Kal NPOIOVTA NPOCAPHOCKHEVA OTIG AVAYKEG TOU WOTE VA TOU
NapeXoOUKE TNV KaAUTEpN duvaTn noldTNTa UNNPECIWV HEYIOTOMOIWVTAG YIa AUuTOV TN
0XEON KOOTOUG-0PENOUC TNG KATavaAwTIKAG Tou danavng.

Me Tnv enmipUAaEn Twv dIaTAEEWV nepi NPOOTACIAC NPOCWMIKWY OeDOPEVWY Kal
avaloya Pe Tov TUMO AoyapiaopoU nou e€xel emiAéEel o ouvdpounTng, n ETaipeia
evOEXeTal va anooTéAAEl OoTov OUVOPOMNTA N va anokTd autog npoofacn o€
Aoyapiaopo Pe To eAAXIOTO €ninedo avaAuTIKNG XPEWONG ONwE ekAoToTe opileTal. O
ouvdpounTAG OikalouTal onoTednnoTe va {NTACEl eyypdews Tn diaypadpn Twv
TeEAEUTAIWV TPIWV (3) Yn@iwv Twv KANBEVTWV apIBwV CUVOETEWY aMno TOV AVAAUTIKO
Aoyapiacpo i TNV Wn napoxn Tou eAaxioTou emnédou avaAuTIKAG XPEWONG. Z€ auTn
TNV nepinTwon n ETaipeia dev €xel unoxpeéwon va anodei&el Tnv opbOTNTA TWV
oToIxeiwv Twv Aoyapiacpwv. Eav n xpnon Twv ThAenikoivwviakwv YNNPeoiwy YiveTal
ano MNEPIOTOTEPOUG OIKIAKOUG XPAOTEG, 0 ZUVOPONNTAG UNOOXETAI Kal EyyudaTal OTI Ol
XPNOTEG EXOUV evnUePwOEei 0TI 0 ZuvdpopunTng Ba AauBavel avaiuan Tou Aoyapiacpou
ME NANPN avaypaen Twv Yyneiwv.

H ETaipeia Tnpei yia Toug ThAEPwVIKOUG apiBoUG Nou EKXWPEI OTOUG GUVOPOUNTES TNG
KaTaAOyoug auvOpounTwv nou diaTiBevTal oTo KoIvo i Wnopouv va anokTniouv JEow
UnNNPECIV NANPOPOPILY KATAAOYwv. O GuvOPOUNTNG KATAXWPEITAI OTOUG aVWTEPW
KATAaAOYoUG WE Ta NPoownika oToixeia nou kaBopilel otnv Aitnon. Ta avwTépw
oToixeia diafiBalovral O TPITOUG MOU NAPEXOUV  UNnpecieG  MAnpo@opiwv
TnAepwvikou KataAdyou yia TOV anokKAEIOTIKO okond TnG napoxnG unnpeaiag
MAnpo@opiwv TnAepwvikou KataAdyou. O GuvOpouNTNG EXEl TO OIKAIWHA VA EAEYXEI
Kal av €ival anapaitnto, va diopbwvel N kal va {NTa Tn dlaypa®n Tng OXETIKNG
KaTaxwpliong N va ¢nta va napaleinetal ev JEPeI n dleUBUvOT) TOU.

B. H Etaipia oup@wva pe 00a npoPAEMOVTAl OTO VOMIKO MAQIOIO, €XEl EVVOMN
UNoXpEwaon va ene€epyaleTal Ta Npoowmnika Oedopeéva Tou ZuvOpounTr Kal Td
peTadedopéva Nou NPOKUNTOUV yia AOYoug TIHOAOYNONG kal pOoPOAOYIKNG XPRong Kal
anodeiENg TNG NApoxnc TWV NApayyeABEVTWVY Kal NapaoyefEVTwY UNNPECIWV, KaBwG
kal va diapiBadel kabe €idoug npoownikd dedopéva Tou ZUVOPOUNTN OTIC APHOdIEG
QOTUVOIKEG, OIKAOTIKEG, €10ayYEAIKEG, OIOIKNTIKEG, (POPOAOYIKEG Kal AAAEG apuOdIES
Apxeg evTog kal €kTOC Eupwnaikng ‘Evwong, kaTtomv €ykKUupou aITAPATOG AuTwv,
EVOEXOUEVIC, XWPIC npOTEPN evnuépwor) Tou. Eniong, n ETaipia €xel €vvopn
UMoOXPEWON VA NPAyMaTonolei KABs anapaiTnTo €0WTEPIKO EAEYXO O MPOCWNIKA
0edoWEVa TOU ZuvOpouNTn GUH@WVA KE TIC E0WTEPIKES TNG D1AdIKATIEC, OE NEPINTWOEIC
KaTayyeAiwv, npoANWNC kai evToniopod andartng, vyia Tov €Aeyxo TnG opBdoTnTag
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TIHOAOYNONG, KaBwC kal yia TNV anoTponn uwnAng acuvnBioTng Xpnong Twv
UMNPECIQV.

Y. H ETaipia cUp@wva pe 60a npoBAENovTal oTo VOUIKO nAaiolo, duvatal va diapiBalel
Ta 0edopEVA NPOCWIKOU XapaKTnPa yia TNV EKTEAEON TNG METAEU Nuwv oUPBacng Kai
yia Tn d1apUAAEN TWV EVWOHWV GUHPEPOVTWY TNG WG NPOG TNV €ionpa&n kai eE6eAnon
TwV Aoyapiacpwy, 0€ XpNHATONIOTWTIKA 10pUKATA, ETAIPEIEG EVNHEPWONG OPEINETWY
Kal VOMIKEC eTalpeiec. Eniong, dUvatal va avalnTa OToIXEia nou agopouv Tnv
MIOTOANMTIKA  IKAVOTNTA TOU ZUVOpOWNTr Mpiv and Tnv evepyornoinon n Tnv
avapaepion Tng oUVOEDTC Tou.

0. H ETaipia, €iTe kaTONIV OXETIKNG VOUIUNG OUYKATABESEWC TOU ZUVOPOUNTN, EITE OTO
NAQioI0 €IOIKOTEPWV EVVOMWV OCUHPPEPOVTWY TNG, EITE OTO NAAIOI0 EKTEAEONG TNG
oUpBaonc kai 18iwg OTIC NEPINTWOEIC EKEIVEC OMOU UPIOTATAI EVEPYN NEAATEIAKN OXEON,
duvaral, Ye okond TNV avanTtu€n, BeATIwon Kal Npowenon Twv UNNPECI®V TNne, vd
ene€epyaleTal Ta NPOoWNIKA oag dedopEva yia TNV NAvVTa €Mikaipn EVNUEPWON 0ag yia
TIG UNNpPeaiec Nou AauBavel o ZuvdpounTnC 1 yia AOYOUG EUMOPIKAC Epeuvac n/kai
EUNOPIKNAG NpowBnong N TEAOG yia Adyoug BeATiwang TnG noioTNTag €EUNNPETNONG
NEAATWV.

Eniong, o ouvdpounTNG EVNUEPWONKE OTI YIa TIG KANOEIC O apIOUOUC EKTAKTNG
avaykng, n Etaipia e€oudeTtepwvel TuxOv anokpuyn apiBpou kahoUvTog ouvdpounTh
Kal JIaBETEl OAeC TIC aNapaiTNTEG MANPOPOPIEG yia Tov €VTONIONO TnG BEong Tou
KaAoUVTOG OTIC apuodIeC apXEC, kabwg kal OTI KATONIV oUVAIVECEWG Tou duvaral va
napaocxebouv aTov apuoddIo yia TNV AVTIMETWNION EKTAKTNG AVAyKNG (pOPEA TA GTOIXEId
Tou yia Tn SIEUKOAUVGON TNG APeonG eNEPPBAcNG kal HOVo yia To oKono auTo.

Ma Toug avwTEPw OKomnouUG Kal oUPpwvVa MPE TIC €KAOTOTE 00nyiec TNG ApXnS
MpooTaciag Aedopevwv MpoownikoU Xapakthpa (AMAMX) n Etaipia dUvatar va
dlaTnpei KANOEIC TwV ouvdpounTwy PE TRV Ouada EEunnpeTnong NeAaTtwv f/kai e To
Tunua NwAnocwy, ol onoieg diaTnpouvTal yia 000 XPOVO NPOBAENETAI OTO VOUO.

18.5 MnTpwo Tou ap. 11 N. 3471/2006

Zuupwva pe To N. 3471/2006 n ETaipia unoxpeouTal va kataxwpei Toug apiBpoug
KIVATAG Kal oTaBepng TnAEQwviag Twv ouvdpounTwv TnG nmou Oev €MBUPOLV va
OEXOVTAl TNAEPWVIKEG KANOEIG YIa EMNOPIKA Npowdnon NpoiovTwy aTo MNTpwo Tou ap.
11, To onoio €ival dIaBEaIPo oE 010VONNOTE EVOIAPEPOUEVO. AVTIOTOIXWG, OUAAEYEI KABE
pnAva Ta MnTpwa Tou ap. 11 Twv Aoinwv napdXwv yia va anokAEioel Toug v AOyw
KaTaxwpnHevoug apiBuouc and TIG TNAEPWVIKEG KANOEIG YIa TOUG avWTEPW oKomnoug,
epooov dev €xel AaBel €101k NPOG TOUTO avTiBeTn JIKM 0a¢ ouykaTabeon r pooov
OEV OUVTPEXEI ETEPOG VOMIHOG AOYOG eneEepyaaiag,.

18.6 MOTOANNTIKOG EAEYXOG

H Etaipia yia Tn dla@UAAEn Twv &VVOHWV OCUPQEPOVTWY TNG OTO NAQICIO Tou
npocuppaTikoU eAéyxou dUvaTal va avalnTa kal va AapPavel aToixeia nou agpopouv
TNV MIOTOANNTIKR 1KAVOTNTA TWV GUVOPOUNTWV.

EidIkOTEPA, 01O NAqiolo TNG Aeiroupyiag Tng eTaipeiag THAETNOYZ, 6nw¢ avagepPoupe
oT0 Apbpo 7 TnG napouaoag, n ETaipeia kaTtoniv oxXETIKNAG EVNHEPWONG TOU ZUVOPOUNTN
Kal napoxnc eUAoyNG NpoBeopiac yia TakTonoinon Twv opeiAwv Tou, 6a diapiBalel oTnv
THAEFNOYZ Ta oToIXEid NOU avapEpovTal avwTEP®W, pOoovV NANPoUVTal TA OXETIKA
kpithpla. Me Tnv €E0@ANON N Tov OIaKavoviopo TG An&InpoBeoung o@eIAng, Ta
OTOIXEIa ToU OPeIAETN Ba diaypagovTal and To apyxeio Tng THAETNOYZ.

O ZuvdpounTng, We TNV Evapén Asiroupyiag Tou apxeiou, dUvaTal va acknaoel Td K TOU
vOHoU npoPAenOpeva dIKAIMUATA, ONWC avaAuTikd avagepovTal oTnv napaypago
18.8. Ma nAnpo@opieg oxeTika Pe Tnv dladikaacia UNoBoANG ToUu OXETIKOU AITHUATOG
aAA@ kai yia Aoinég NANPoQopIeC 0 ZUVOPOUNTNG WMOPEI va ENIKOIVWVNOEI PE TNV
etaipeia THAEFNOYZ (TnA. 210-6180011, 5/von A. Kngioiag ap. 56 kai AeApayv,
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Mapoual AtTikng, TK 15125, www.telegnous.gr) n pe 1o Tunua E&unnpétnong
MeAatwv Tng ETaipeiac.

AvTioToixwg, n ETaipia yia Tn dia@UAagn TwV EVWOUWV GUHPEPOVTWV TNG OTO NAQIOIO
TOU NpooupBaTikou eAéyxou Ouvatal va avalnta kai va Aappavel oToixeia nou
agopoUlV TNV NICTOANATIKN IKAVOTNTA TOU UNOWN(MIOU GUVOPOUNTH 1) TOU CUVOPOUNTH
nou aiTeitalr avaBadpion Twv unnpeoiwv Tou and Tnv etaipeia ICAP GROUP A.E., n
onoia diatnpei apxeio (ICAP Database), w¢ YneuBuvog EneEepyaaiac, pe dedopéva
OIKOVOMIKNG GUMMEPIPOPAC NMOU £XOUV GUAAEYEI and VOUIYEG NNYEC, ONwe dIkaoTnpida,
unoBnkopuAakeia, [.E.M.H. kal Tnpei 0To NAQICIO TOU £VVOPOU CUHQEPOVTOC TNG. TNa
NEPIOOOTEPEC NANPOPOPIEC YIa TNV €ne€epyacia TwV NPoownikwv OeDOPEVWY ToU
ouVOPOUNTH KAl YIA TNV TUXOV aoknon Twv SIKAIWUATWY TOU YId TNV NPooTacia auTwv
MMOPEITE va enkoIVWVAOETE eiTe Pe TNV ICAP Group A.E. oTo privacy@icap.gr kai va
evnuepwOeiTe anod Tnv TMoNITIKR AnoppnTou TNG €TaIpEiag oTnv I0TOOEAIda TNG
https://www.icapb2b.gr/portal/web/b2b/privacy-policy, e€ite pe v Opada
E€unnpeTnong MehaTwv Tng ETaipiac,

18.7 'Acknon TV SIKAIWHATWV TOU ZUV3pounTn

Avagopikd@ pE TNV npooTtacia Twv OedOMEVWV NPOOWNIKOU XapakTApa Tou
>uvOpouNTR, UNAapxel n duvaToTnTd, UNoBAANOVTAC OXETIKO AiTNUA OE KATAOTNKA TNG
ETaipiag, Goknong Twv akoAoUBwv diKaIwUATwY, ONwG :

i. Oikaimpa npooBaocng, dnAadn dIKaiwa va EVNUEPWVETAI 0 CUVOPOMNTAG YIa
Ta npoownika Tou dedopéva nou TnpouvTal oTa apxeia TnG ETaipiac kai va
anokTa avriypaga,

i. Oikaiopa d10pOwong, OnAadn dikaiwpa va {nTasl o ZuvdpounTAG TN
016pBwaon avakpiBeiwv kal A\aBwv oTa Npoownika Tou 0eB0UEVA NoU TNPoUvTal
oTa apxeia Tng ETaipiac,

ii. Odkaiwpa diaypa@ng, dnAadn dikaiwpa va {nTRoeTe va diaypagouv n va
nayouv va xpnoigonoloUvTal Ta NPoownika dedodéva Tou ZuvOpounTr nou
TnpouvTal oTa apxeia Tng ETaipiag, unod Tov 0po TwV EIBIKOTEPWV NEPIOPICHWV
nou npoBAenovTal oTtov Mevikd Kavoviouo,

iv. OIkaiwpa nePIOPICHOU, TNG eneepyaaniac Twv NPOCWNIKWY JEDOPEVWV TOU
ZuvOpouNTRA Kal NaAl EpOTOV GUVTPEXOUV Ol NPolnoBEcelg nou npoBAEnovTal
oTov levikod Kavoviopo,

v. Oikaiopa @opnToTnTag, dnAadn dikaiwpa va {nTrnosl o ouvdpounTnG ano
Tnv ETaipeia Tnv anguBeiag diapiBacn Twv dedopEVwV NPoownikoU XapakThpa
nmou Tov agopoUlv oTov opyaviopo nou Ba Tng unodeiEel, epdoov auTa eival
TEXVIKA OOHNMEVA, CUHPWVA HE TN OXETIKN VOLoBeaia.

vi. Oikaiopa evavrioong-avritagng, ortnv eneepyacia Twv MNPOCWNIKWY
0DOUEVWV TOU ZUVOPOUNTN EKTOG AV UPIOTAVTAl ENITAKTIKOI KAl VOMIKOI AOYOI
yla Tnv ene€epyaocia, ol Onoiol UMNEPIOXUOUV TWV OCUPPEPOVTWY, TWV
OIKAIWPATWY Kal TwV EAEUBEPIWV TOU N yia Tn BepeNiwon, Goknaon r) unooTnPIEN
VOUIKWV a§lwoewv Tng ETaipiag,

Ma Tnv aoknon Twv avoTépw OIKAIWPATWY MOU agopouv OTnv MnpooTacia Twv
NPOCWNIKWV OEOOUEVWV TOU ZUVOPOUNTH, Ba Npénel va PHETABEI O€ £va KATACGTNHA TNG
ETaipiac, anapaimTwg e To OEATIO TNG AOTUVOMIKNAG TOU TAUTOTNTAG 1 GAAO VOUILO
Onuoaio &yypago anodeiEnc TauTonpoowniac. € OAWC £EAIPETIKEG NEPINTWOEIC KAl
eQooov dev €xel NnpdoPacn o Eva kataoTnua Tng ETaipiag, o ZuvdpounTng duvarai:
- &iTe TNV aitnon va Tnv UunoBdAel nNpoocwno ME €EoucioddTnon and Tov
>uvdpopnTn (Me yvnoio Tng unoypapng and KEM/AT). ZTnv nepinTwon auTn
Ba npénel va emouvanTovTal nEpav  Tng €&ouoioddTnong, avTiypaga
QUMOTEPWV  TWV  TAUTOTATWV, Tou  €foudiodoToUvia  Kkal  Tou
€€0u01000TOUEVOU,
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- &iTe ME OuoTNUEVN EMOTOAN, HE TNV &vOoelEn oTo Aakeho «AITHZH
MPOZQMIKQN AEAOMENQN-GDPR», ot dielbuvon:
WIND EAAaG TnAenikoivwvieg AEBE
Knoioiag 66, Mapouoi, ATTIKNAG
T.K. 15125
2TnV NEPINTWON auTn N eNoToAn-aiTnua Ba npenel (i) va peEPEl yvnolo TNG Unoypapng
ano KEM/AoTuvopia kai (ii) va eniouvanTteral avriypapo-pwToTunia TautoTNTAG TOU
arrouvTa.
H Etaipia 6a anavrriosl dwpedv OTO aiTNHA 0ac, XWpPIiG KaBUOoTEPNON Kal Oc KABe
NeEPINTWON &€VTOC MNVOG anod Tnv napaAaBn Tou aITAUATOG, E€KTOC €EAIPETIKWV
NEPINTWOEWY, OMOTE N AVWTEPW MPoBeopia pnopei va napatabei kata duo akopn
WAVEC, OO0V anaiTeital, AauBavouevwy unoyn TnS NOAUNAOKOTNTAC TOU AITAPATOG
n/kai Tou GuvoAikoU apiBuou Twv arrnuatwyv. H ETaipia 6a oag evnuepwaoel yia TUXovV
napdaTacn evroc unvoc anod Tnv napaAdfr) Tou aIrmuaToc, Kabwge Kai yia Toug AOYyoug
NG kabuaTtepnong. Eav dev kaBioTaTtal duvatn n Ikavonoinon Tou aITPATog oac, n
ETaipia 6a oac evnuepwoel Xwpic kKaBuoTEPNON Kal TO apyOTEPO EVTOC UNVOC and Tnv
napaiafn Tou aITAPATOC, YIa TOUG OXETIKOUG AOYoug kal yia Tn duvatoTtnTa va
unoBaAAeTe katayyeAia otnv AMAMX, kaBwc kai yia To dIKAiwPa 0ac va NPOoPUYETE
EVONIOV TwV apuodiwV JIKAOTIKWV apXwV.
Eav To aitnua oag kp1Bei anod Tnv ETaipia w¢ npodnAwg aBacipo r unepPoAikod, duvaral
va eniBaiel Tnv katapoAn eUAoyou kai avahoyou TEAoug, AapBavovtag unoyn Ta
OloIKNTIKG £E€00a yia TNV IKavonoinan Tou 1 va apvnBei va dwaoel GUVEXEIQ OTO aiTnHa
oac.
Telog, dlatnpeite kal dIkaiwpa npoo@uync-katayyeAiac otnv Apxn MpooTaaiag
Agdopevwv Mpoownikou Xapaktnpa (AMNAMX) [A. Kneioiag 1-3, T.K. 115 23, A6rva,
TnA.: +30 2106475600, email : contact@dpa.gr] epogov Bewpeite 0TI NpooBaMovTal
Ta JIKAIWPATA 0ac avapopika KE TNV NPooTacia TWV NPOownIKWV OeDOPEVWV 0aG.
H Etaipeia €xel opioel unelBuvo npooTaciag dedopevwv (DPO), ouppwva Pe Tnv
KeipeEVN VOUOBeoia, Ta OTOIXEid EMIKOIVWVIAG TOU OMoIoU €XOouv WG akoAoUBwG:
Email: dpo@wind.gr

19. EKXQPHZH/METABIBAZH
19.1 O1 unoxpewaoeic kal Ta dIKAIWPATA NoU anoppeouv anod Tnv Aitnon ZUvoeonc dev
EMITPENETAl va peTapiBadovTal i va ekxwpouvTal and Tov ZuvdpopnTn Xwpig Tnv
gyypaen eykpion Tng ETaipiag kar xwpig va exel eE0@Anoel NANPwG 0 ZuvOPONTAG TIG
MEXPI TOTE OPEINEG TOU.
19.2 H ETaipia duvarai va ekxwpei N va petaBiBadlel Ta dikaiwpaTa Kal TIG UNOXPEWOEIG
TNG NOU anoppEOUV ano Tnv napouoa GE ornolovONMnoTE TPITO.
20. NAHPHZ AITHZH ZYNAEZHZ - TPOMOMNOIHZH
H Aitnon Zuvdeong, €@’ 6oov €xel yivel anodekTn anod Tnv ETaipia, emiouvanTteral wg
avanocnacTo PEPOG TwV NApOvVTwY 0pwv. OI NapoVTEG OpOI Kal Ta €kACTOTE IoXUovTa
TIMOAOYIO Xpewoewv Tng ETaipiag, anoteholv Tnv NARpn CUP@WVIa TwV PEPWV Kal
oudepia aAAn €yypagpn f NPoPOpPIKN cuppwvia r dEoPEUaN 1oXUEl EvavTl TN 19iag n
Twv ZuvepyaTwv TnG. H ETaipia em@uAacoeTal Tou dIKAIWKATOS TNG va TPOmnonolei
TOUG OPOUG TNG NApoUoac, CUKPwWvVA PE TNV EKAOTOTE I0XUOUCA VOPOBETia Kal TOuG
NapovTeC OPouUG, ME MPONYOUHEVN EVNUEPWGN TOU ZUVOPOUNTN. ZUYKEKPIYEVA, N
Tpononoinon Twv 0pwv TNG napouong Ba 1oxuel YeTa TNV napodo dUo (2) unvav anod
TNV €pappoyn Touc. EvTog Tou avwTépw dlaoThpatog Twv Ouo (2) pnvwv, o
>uvdpounTnc duvartal va katayyeiel Tnv napouca ouyBaon. Me Tnv nNapodo Tng
npoBeopiac auTng, TEKKAIpETal NWG 0 ZUVOPOUNTNG EXEl ANOJEXTEI TNV Tpononoinan
autn. H ETaipeia evnuepwvel To ZuvdpounTn yia TIC v AOyw Tpononoinoeig éva (1)
hAva, npiv TNV €pApuoyrn Toug, ME TOUC akOAouBouc OUO TPOMOUC: a) OXETIKN
dnuoaisuong TG we avw Tpononoinong oTnv IoToceAida TnG ETaipiag kai B) Yeow Tou
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Aoyapiacpou Tou, ME avagopd O€ €PPAVEG onueio Tou AoyaplaopoU 1 O OXETIKO
€VTUNO nou ouvodelsl To Aoyapiaopo 1 OTnV NEPINTWON Mou OtV AnOCTEAETAI
EVTUNOG AOyapiaopoG ME OXETIKN evnuépwon Ola Tou TPOMouU, ME TOV OMoio
npayupaTonolgiTal n €1donoinon yia TNV €kdoon Tou Aoyapiacpou NAEKTPOVIKA f/kal
MEOW NAekTpOVIKOU Tayudpopeiou. H ek pEpouc TnG ETaipiag pn doknon n MEPIKN
aoknon onoloudnnoTe dIKAIWKATOC TNG Oev dUvartal va BewpnBei OTI anoTeAei
napaitnon ano To dikaiwpa auTo, oUTE anokAEiEl TNV AOKNOT) TOU OTO HEAOV.

21. ENIAYZH AIA®OPQN

O1 napovTeg Opol dignovTtal ano To EAANvIkO Aikalo. H eniAuon Twv diapopwv PETAEY
TNnG ETaipiag kai Tou uvdpounTn pnTa cup@wveiTal 0Tl 6a eniAUsTal and Ta kad’ UAnv
apuodia dIkaoTrpia TNG NOANG, TNV onoia £Xel TNV KATOIKIA TOU 0 ZUVOPOUNTNC 1) Tou
TOMOU KATAPTIONG TNG oUKBAoNG,.

AnAwvw unevBuva ot EAaBa yvaon kai arnodExoLal Ta 00a avaypapovTal oTIC OEAIOES
TN¢IapouoacAitnong Zuvoeons ZuvopounTr, (1iTol EVOEIKTIKA TNV AITnon Zuvosong/
Aitnon Newv Suvdeoewv, Touclevikous OpoucSuvoeoncoToAikTuo Tng WIND EANAS
A.E.B.E, tuyovllapaprriuara), KaBwcenioncKkal TouGOpousavapopiKa LE TICXPEWOTEIC
Onw¢ autol anoTunwvovTal OToV EKGOTOTE I0YUOVTA TIIoKkaTdAoyo Tn¢ Eraipiac,
ouupwva e Ta npoPAenoueva oro dpBpo 7 Tn¢ napouors. Enionc, dniAwvw ot Exw
EVNUEPWOEI NMWCE LIMOPw va EAEyXw-#a ToUG AEIKTES [T0IOTNTAS TWV YIINPETIWV rMoU
MPOKeITal va Aaupavew oto g&n¢ ano tnv Etaipia ueow Tou d1adikTUakoU TOrMoU:
http.//www.wind.gr/qr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-
deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/ kKabw¢ kai va eviuELwBw
yia rov Kwoika AgovroAoyiac yia Tnv [1apoxni Yrnpeoiwv HAEKTpoVIK@V Erlikoivaviay
oTouG Karavalwreg o OIEVBUVON:
http.//www.wind.gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TeAo¢, dnAwvw unsubBuva OTI 0Aa Ta oToixeia (ou rnou TiBevTai i NG Aitnons
SUVOeonc¢, kabwe kai OAEC o1 dNAWOEIS/EEOUTIOO0TIIOEIG/TUVAIVEDEIC LIOU ErTi QUTIIC
Elval akpiPeic kai aAnBIVES kal TIC arnodexoual anapeykAira. Emiong, onAwvw o, o
MEPINTWOT) 110U 0 XPrioTn¢ TOU KIVITOU TEPLATIKOU Eival OIAPOPETIKO MPoowIio, ToV
EXW EVIUEPWOE! MPOOTIKOVTWC VIA OAEC TIC UMOXPEWOTEIC EKATEPWOEV TWV LEPWV 110U
arioppPEOUV ario TNV rapouod Tic OroIEC KAl GrOOEXETA.

Huepounvia O ZuvdpounTnc-Ynoypagn
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