FENIKOI OPOI MAPOXHZ THAEMIKOINQNIAKQN YNMHPEZIQN

Meta&b g Etapeiog pe v enovopio « WIND EAAAY THAEIIIKOINOQNIEX
A.E.B.E.» kot 10 drakpitiko titho « WIND», mov €dpedet oty Adnva (Aewe. AOnvaov
106, 104 42) pe A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) (epe&ng n
«Ertopeion) kot tov TTeldtn pe ta ototyeio mov avaypdeovtol 6T UTPOCTIVY TAEVPE
1OV TOPOVTOC (eelng «o TTehdtng») cuppwvnOnkay kot yvoyv apotaio amodekTd To
axkdAovOa:

YHMANTIKH TIAHPO®OPIA:

€ GUYKEKPIUEVO TOKETO TAPOYNS TNAETIKOWVMOVIOK®OV VINPECIOV 6TADEPTG TNAEP®VING
kaBopiletarl oTNV TEPLYPOPT) TOV TOKETOV TMG OL VINPEGIES PMOVNG TAPEXOVTOL LECH
dtadktvov. X1ig mepumtmoelg avtég, [IPOKEITAI I'TA TIAPOXH YITHPEXIQN
OONHXE MEZQ ITPQTOKOAAOY IP, XQPIZ APOMOAOI'HEZH THE KAHXHZ
MEZQ ATAAIKTYOY, ZYNEIIQX H YITHPEXIA AYTH EEAPTATAI AITIO THN
YYNAEZH XTO AIKTYO XTO OITOIO BAXZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MITIOPEI NA XTAMATHZXZEI NA AEITOYPT'EI EAN YITAPZEI
AIAKOITH PEYMATOZX. Katd ) gpnon tov Tnienuovoviak®v Ynpesiodv vadpyel n
duvaTOHTNTO JEKTEPAIWMON G KANGEWY TPOG TOV aplBud EKTaKTNG ovaykns «112». v
TEPIMTOON ALTI, 1| OLVATOTNTO ATOGTOANG OTIG APUOSLES aPYES TV GToLYEl®Y BEoNC
KaAoOvTog Oa mepropiletar, Opmc, povo o devBvvon eykatdotacns tov [leddtn, ot
011 01evBvvon 6mov Ba Aettovpyet o Tepuaticog EEonhiopnoc. EmmAéov, vrapyet
mBavotnto Vapéng kabvotepnpévng tapddoons 1 aroTuyiog Tapdooons TG KANoNG
TNV LVANPEGIN EKTOKTNG OAVAYKNG, EVOEIKTIKA GE TEPINTMOELS PAaPDV, €lTe GTOV
Teppatucd EEonhiopd 1 oto diktvo tov [1eddtn, g ek tovTov dev eivar eyyomuévn n
duVATOTNTO TPAYHATOTOINONG KANGE®Y GE aplOoVg EKTAKTNG OVAYKNG. X€ TEPIMTOON
nov perrovtikd ot TnAenucowvoviakés Yanpeoieg Oa mapaoyefodv Kot o dSapopeTikd
onpeio amd avtd mov £xel OnAwaoet o [leddtng wg poviun eykatdotact kot dievbuvorn Tov
Kot Wiog edv o1 TnAemkowvoviakég Ynnpeoieg Oa napacyedoiv pe vopadiko yopaKtnipa,
n Etapeio Oa katapdriel kdbe dvvorr mpoomdbeia, TPOKEWEVOL VO UMV VTLAPYEL
JpOPOTOINGT GTNV TOLOTNTO TNS VINPEGLNG, EPOGOV 1GYLOVV 01 1d1EG GLVONKEG GTO
SikTLO KOt 6TV LITOJOUT| TOL AKpov Tov [Teddn.

OPIZEMOI

O akdAovBeg AEEELS Kot PPAGELS TTOV YPNGYLOTOOVVTOL 6TV TTapovsa Ba £xovv To
axoilovbo vonpua:

Aimon: H aitmon mapoync vanpecsidv 1 onoia vroypdeeton and tov [leddtn 1 omd
€€0VG1000TNUEVO 0O AV TOHV TPOCHOTO Kol GUVOOIEVETAL OO TOL OUKOLOAOYNTIKA KOt TOL
Eyypaga mov £yovv {ntnbel amd v Etaipeio.

[Teldg: To puowd Tpdsmmo to omoio cupPaiietor pe v Etoupeia yo v mopoyn
TNAETIKOVOVIOK®OV DINPECIAOV Kol TNV TPOGLACT] TOL GTO TNAETIKOWMOVIOKO O1KTLO TNG
Etoaupeiog povov yuo okiakn ypnomn, OmoKAEIOUEVIG OTOLOCONTOTE EMALYYEALATIKNG
xpPNong kat Tporoyeiton amd v Etoupeioa.

YopuPaon: H mAnpng vopikn kon eumopikn oyxéon g Etaupeiog kot tov [Mehdn n onoia
démetonl amd Toug OPOVG Kal TIg TpoimobEécelg mov tepthapupdvovion otnv Aitnon, Toug
napovteg ['evikodg Opovg kat ta [apaptipata.

Kdartoyog tmiemikowmviokng cuvdeonc: O eyyeypappévog 6to apyeio evog OMudcilov
TNAETKOWVMVIOKOD OPYAVIGHOV MG KATOYOG L0 TNAETIKOIVOVIOKTG GOVOEOTG UE



YE@YPOUPIKO aplBpd Yoo TNV TOpoy] TNAETIKOWVOVIOK®OV LINPECIOV GOUOOVOL UE TNV
Keipevn vopobeaoia.

TéA Zovdpountov otadepng THAEP®VING: vooOvTal Ta TEAN ToV KOTAURAAALOVTOL VITEP TOL
Anpociov kot ta omoia emPapvvovy anokAeiotikd tov ITehdtn.

Tnlemkowvoviakés Ymnpeoieg: Ot TMAETIKOWVOVIOKEG VINPESIEG QPMOVIG, OEdOUEVDV,
npocPacnc oto dadiktvo (6mwe evdeiktikd ADSL/VDSL) nov mapéyovtat otov ITeddtn
and v Etaupeia, £161 0nwg meptrypdepovior otnv Altnon kot 6tny Topovca cpPocn 1/Kot
omoladnmote vmnpecion emAéEel va mapdoyst eumopikd mn  Etoupsio oto  péddov,
CVUTEPIAAUPAVOVTAG TNV GTOV ETICUO TILOKATAAOYO TNG.

Tniemkowoviakd Aiktvo: To tiemuowvoviakd diktvo ¢ Etapeiag ko 1 vrodoun
avtod mov ypnoonoteiton and v Etoupeio yio v mapoyn tov ThAemikovoviokdv
Ympeowov otov Ileddtn. To TnAemkowvoviakd Aiktvo mepthapPdver 1010KTNTESG
vrodopég g Etoupeiog kot diktvo KaTtaokevacpévo amd avtr kabmg emiong kot diktoa
TPITOV TOPOY®V TNAETIKOW®VIOK®OV SIKTO®V, TOGO0 £VTOS 060 Kot KTOG EALADOG, e Tovg
omoiovg N Etaupeio dtotnpet svpPaticés oy€oetg ypnong tov dIKTvov Tous 1| SlaGVVOEST
HE avTo.

Tnienwowmviakds E&omhiopdc: O mienkovoviakds teppatikog eEoniopdg (modem/
router kot 6molog GAAOG Kpivetol avaykoiog ywo v mwopoyn TV ThAETiKowmOvViaKOv
Ymnpeoudv) mov gite ayopdlel erevBepa o TTeddtng amd v ayopd ite Tov Tpouneveton
ar6 v Etapela, pe 1 yopic avtdAloyua (). HE TOPOYDOPNON, XPNOWOAVEIO 1| GAAN
1éB0d0), COHUPMVA LE TNV EKAGTOTE 1GYVOVOA EUTOPIKT] oAtk NG Etaupeiag, yia Toug
oKOmoVG TNG TOPOVGOS GOUPACTC KOl Yiot OGO XPOVO AT EVPICKETAL GE 1GYD.
Tniemkowvmviakn Zovdeon: H an’ evubeiag ochvoeon pe 1o Tniemkovmviakd Alktvo g
Etapeiog vy mapoyn Tniemkowoviokdv YTnpeoidv, GLUTEPIAAUBAVOUEVOV,
EVOEIKTIK(, TOGO TOV QUGIKOD Popéa (Tomkd Ppdyo) 660 Kot Tov aptduod 1 TV aplBudy
mov €yovv ekyopndel otov Ilehdtn, xoboO¢ emiong Kot VANPECIOV  OESOUEVOV
(ADSL/VDSLInternet).

Ddopéac/Opyaviouog: stvar o kdbe popéag, opyaviopog, Etapeio 1 Apyn mov epumiéketon
COUPMOVO. UE TNV €KAGTOTE 1oYVLOVGA Vopobesion oty vVAomoinon/evepyomoinon g
napoyng Adecponoinmg [poécPaong otov Tomkd Bpdyo (LLU), omv viomoinon g
eopntdéTMTag aplBpdy Ko o€ dmota GAAN vampecia glivar avaykaio Yo TV Topoyn TOV
Yrnpeowov mov auteiton o [Teddtng.

®ITA: voeitor o pdpog TpootiBéeVNG a&iog, 0 omoiog emPaiietar kan meptlapPdvetot 6To
GLVOAIKO TOGO TOL Aoyaplacsov ov ekdidel 1| Etarpia. O OITA emPopdvel amokAeloTIKA
tov [Tehd.

1. ATAAIKAZIA ENEPTOITOIHZHYE THAEITIKOINQNIAKQN YITHPEZIQN

1.1. O IleAdtng vrmoypdeper tv Aimon kot 1t ZOppfoocn yo v Topoyn TV
Tniemkowvoviakov Ymnpeowwv. H Ertapeio dtkarovton va {ntel tor dtkanoAoyntikd
£yypaga T ool amodekvuovy TV TotdTnTo ToL [lgAdtn, T d1evBvvoN KaToKiag TOV,
tov A.®.M. kot k60e GALO GYETIKO e TNV TPOGTKOLGH EKTEAEGT TNG TAPOVCOS £YYPAPO.
H Eraipeia dwotnpel to dwkaiopo vo unv evepyomomoet ) Zopfoon edv kpiver 61l o
[Tehdtng etvar agepéyyvoc, eav o Ileddng dev €xer eopAnoel An&umpdbecpovg
Aoyaplospovs Tov 1 Yo omoladNmoTe GAAN €0A0OYN 01Tio, KOWOTOU®VTOG TNV OmTOPOCN
avtn otov [Teddrn.

1.2. O [Teddng mépav g AToemg Kot TG ZVUPAGEDS LITOYPEOVTOL VO, TPOCKOUITEL KAOE
OVOYKoio S1KOoAOYNTIKO Kol VOL DITOYPAWEL TOL EYYPOPA 1)/Kal E£0VG1000TNOELS TPOG TNV



Etaipeio, 1dwitepa 600 oOppovo pe TO €KAGTOTE 1GYVOV VORoOeTIKd mAaic10
argvBivovtal oe Tpitovg Popeic/Opyavicprods Kot 1 VTOYPUPYT] TOV OTOIMY OTULTEITOL
TPOoKeEVOL va dlafifactodv amd v Etaipeio, dote va kotactel duvatn 1) evepyomoinon
tov Tniemwowoviakov Yanpeoiov. H Etapeia evnuepover tov Ileldt yo v kat’
extiunon nuepounvia evepyomoinong tov, AapPavovtag vIdyn TV TopEio TV EPYACIHOV
oAokAnpwong g Tniemkowmviakng XHvoeong pe 1o Tniemowvoviakd g Ailkrtvo.
[dwitepa, oV mEPITTOON TOL YPNOIUOTOLEITAL Kot SIKTVO TPITOL TNAETIKOIVOVINKOD
napoyov, N Etapeia evnuepovet tov [eldn yio v nuepounvia evepyomoinong opuécmg
noae evnuepmBei oyxetikd amd tov Gopéa/Opyavicpd. H Etopeia dev vméyer xoapia
evbovn, mépav g eumpdbeouncg  SwPifacng TOV  GYETIKOV  EYYPAPOV  GTO
®opéa/Opyoviopd. I'ia To Adyo awtd, 6e TEPImTOON Un evepyomoinong 1 kabvotépnong
evepyomoinong tov Ymnpeoiov and tov @opéa/Opyavicud, n Etapeia 6 Ba gvbBiveran
évavti tov [Tehdtn yio Toyov mapaficcn Tov vroypedoemv tov Popéa/Opyavicuol ek g
1oyvovcag vopobeaiag.

1.3.1 Ot Tniemwowoviakés Ymnpeoieg Oa mapéyovioar povov epodcov o Kdartoxog g
TNAETIKOIVOVIOKNG GUVOEONG €XEL TOPAGYEL TO. GTOLXELD TNG TOVTOTNTAG TOV, LITOYPAYEL
N/xa1 mpockopicet o amattovpeva dtkotoroyntikd. O Kdrtoyog g Tniemkovoviakng
2Hvdeong evbiveTol TAP®S Yo TVXOV avaKpiPelec oTa oToLyEln TOV.

1.3.2 Xg mepintoon mov 1 mapovoa aeopd kot o€ petafifacn g Tnienucotvoviakng
YHvdeong oe GAAO TPOCHOTO, OGYVOVV EMITALOV TOV OVAOTEP® TO oKOAovba: o) Ot
Tniemkowvoviakés Ynnpeoieg Oa mapéyovtar pdévov epodcov o Ileldng éxet mapdoyet T
oTOWEll NG TOVTOTNTAC TOV, VTOYPAYEL N/KOl TPOCKOUIGEL TO  OTOUITOVUEVO
dwaroroyntikd xor B) o Kdaroyog g Tniemkowmviakng Xovdeong €xet aitnbel oty
UTPOCTIVY] OYT TNG TOPOoVGoS Kol cuvatvésel oty petafifpocn avtr ota ctoyeio Tov
[Teddn, xatovodvtag mog epefng mavel va cvviotd Kdrtoyo g TnAemkovmviakng
>Hvdeong.

1.3.3 O Ilehdmg Cntel amd v Etopeio ko amodéyetar mowg Oo AapPdver Tig
Tnlemkowoviakég Ynnpeoieg kdvovtog ypnon g TnAemikowvoviakng Z0voeons Kot
amodéyetanr 6t Ba ypedvetar amd v Etapela v 1ig Anebeicec TnAemikovoviakég
Yrnpeoieg oAAG Kot Yo To TEAN omdKTNONG Kot dwtnpnong g TnAemkovoviokng
2ovdeonc WIND wg Kdrtoyog tg Tniemukovmviakng Xovdeong.

1.34 H Etupela dev vméyert xopion €oBdvn yuoo toydv mapdvoun ypnomn g
Tniemkowvmviakng Xovdeong WIND 1 dAlov mapodyov and tov [ledd.

2. YIIOXPEQZEIX THX ETAIPEIAX

2.1. H Etoupeia povtiCet yro tnv opadn Aettovpyio tov TnAenucovmviakod Atktdov Kot
Yl TNV TPOGNKOLGA Tapoy] TV TnAemikowmviokdv Ymmpeoiov ko Aappdvel kdbe
TPOCPOPO UETPO Y1 VO SLGPoAIleTan 1 ac@EAELd, 1| OKEPALOTNTA KOt 1) OLOTHPNOT TOV
AELITOLPYIOV TOV AIKTOOV TOV EUTIMTEL GTN CEOIPO EAEYXOVL NG, TNPDOVTIOG TO EMIMEOO
TOWOTNTOG VANPESLOV OV EMPAALETOL 0O TOVG GYeTKOVS Koavoviopong kot ATopdcelg
g EETT 1 omoteodnmote GALEG O10TAEEIS TOL VOLOL KOl TOV KAT  €£0VG10O0TNGN AVTOV
EKOOOUEVOV TPAEEWV OV TPOPAETOVY AVGTNPOTEPEG 1| TPOCHETES VITOYPEMGELS MG TPOG
v oot ta vanpectov. H Etaipeio onpocievel 6to dtadiktvakd g tomo, ot dievduvon
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko  ctoyeia Yo
mv moldtnta TV vInpeciav ™e. H Etapeia mpoPaivel taktikd oe evépyeteg avapddong
OIKTVOV, MOTE 01 TEAATEG TNG VO AoUPEVOLY TOLOTIKEG VIINPEGIES, LEGH GTO TANICLO TV
TEPLOPICUDY TNG TEXVOAOYING, TNG OTOGTOCNG TOV TEAATN A0 TIC LITOJOUES TG (KEVTPO)



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

OAAG Kol EE@YEVOV TOPAYOVTOV, OTMG 1 TOLOTNTO TOL PPOYOV, 1 ECMOTEPIKT KAAMIIMOT
TOV KTIpiov Tov TEAdTN K.A.T. Me T1g evépyeteg avtég 1 Etapeio ppovtilel, dote 0 Adyog
OLYKEVTPMONG 6TO OiKTLO TG Vo givon kaAvtepog Tov 1:60. Xe mepintmon mov o Adyog
OLYKEVTPMOOTG Etvat XE1pOTEPOG, VTO B cLpPaiver Yo TEPLOPIGUEVA YPOVIKA OOGTILLATOL
Kol pEYPL va. 0OAOKANPmOoVV o1 oyeTikég evépyeteg avaPdOuonc. H Etapeio pmopet va
0étel exTOC Agttovpyiog 1 Vo SIOKOTTEL TPOGMPIVA TNV TOPOYN T®V THAETIKOIVOVIOK®OV
Y7anpeoidv yio tn OEVEPYELD TPOYPOUUOTICUEVOV EPYOCLOV GLVTIPNCNG TOL OIKTOOV,
€POGOV TOVTO £XEL PNTA YVOGTOTOMOEL 6TOVG TEAATEG HECH NAEKTPOVIKOD TAYLOPOUEIOV
N avVoKoiveong oTov TOTO 1] TNV 10TOCGEAD TG 1 e GALO TTPOGPOPO TPOTO. Xe KhOE
nepintwon, n Etopeio evnuepmdvel Toug Zuvopountég g 24 MPES TPV Y10 TO AVOTEP®
TEPLOTATIKA HEGH TOL JLUOIKTLOKOD TNG TOTOL Kol HEG® MAEKTPOVIKOD ToyLIpopEiov,
EPOGOV 0 ZVVOPOUNTNG EYEL TOPAGYEL TNV NAEKTPOVIKY| TOV d1€0BVVOT GTOV TTAPOYO Yo
OYETIKN OoAANAOYpapion Ko evnuepmoels. Eav, oumg, ypnowomoteitar diktvo tpitov
D®opéa/Opyovicpon, TOTE 1 OVOTEP® EVNUEPMOOT] TPUYUOTOTOIEITOL, OPOV O &V AOY®
Dopéag/Opyavicopog v napdoyet oty Etaupeia.

2.2. Mg eaipeon v mepintmon tov 6pov 2.1, €dv 1 dbesdTNTO TOL SIKTOOV TNG
Etapeiog n/xon tov mapeydpevov Tniemkovoviokdv Yrnpesudv dtokonel yio Adyo
amokAeloTikng vrontdtrog g Etapeioc, m Etoupelo ogeider, xotdmv  oyetikol
oartnuatog PAaPng tov Ileddtn mov vrofdiietanr otov Aepwvikd apBud 13800 tng
Etapeioc, oe emdpevo Aoyoprocpd vo miotwcer tov Ileddtn pe 10 tuiue Tov
KatafoaAlopevoy amd avtdv TocoV TOV TAylov TEAOLG TOV OVTIGTOWEL GTNV XPOVIKN
nepiodo mov Cekvael amd vV EMOUEVN €PYACIUN NG avayyeAiiog g PAAPNG and Tov
[Teldn, péypt TV OmMOKATACTOGCT) TNG AELTOVPYING T®V TOPEXOUEVOV TNAETIKOIVOVIOK®OV
Yrnpeowov, gite apopd oty vanpesio otabepng mispwviag, ite e avtn Tov Internet
elte kol tov V0. O ypdvog amoKOTAGTAONG KOl Ol GYETKOl OgikTeg MOLOTNTOG
onuootevovtal 610 SldIKTLOKO TOTO  (Site) 1Tng  etaupeiog otV 16TOCEAIDN:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Epooov
Ol0ONTTOTE SVOAELTOVPYICL TOV VANPECUDY OPEIAETAL OTOKAEICTIKO GE LIOLTIOTNTO TNG
Etaupeiog, o Tlehdtng pmopel va evnuepwbel and 1o Aepovikd kévipo ¢ Etapeiog
n/kor amd TNV 16TOGEAIDN TNG OYETIKA HE TO YPOVO OAOKANPM®ONG TLYXOV EPYOCIDV
ocuvtnpnong N apong Prafov. H Etaipeio ovdepio evBivn Ba véyet yuo 116 dpeces Koun
éupeoeg Cnuieg mov ooV vEstn o Ilehdtng, yio dtpuyovia KEPON 1 £6000, ATOAELN 1
aAloimon dedopévav N Yo omotadnmote GAAN Cnuia Tuydv vrrootel o ITehdng extog edv
VTEG OPEIAOVTOL ATOKAEIGTIKA GE LITOLTIOTNTA TG,

2.3. H Etopeia ovdgpio evbovn vméyet yioo v motdtto, e€ndpKee Kol ac@dAgia,
TANUUEA] AEITOVPYIO TOV TNAETIKOIVOVIOK®OV KON GAADV SIKTO®V TPIT®V TPOGOTMOV 1|
Yo T Opoporoynom g e€epyouevng KAMong amd to 6tafepd dNUOGLO TNAETIKOVMVIOKO
diktvo oto Tniemkovoviakd Alktvo 1 Yo TV omdANEN g eEepyOeVNS KANONG GTO
diktvo Tpooptsov Tov Karovpevov aptBuov. Ewwotepa, n Etoipeio dev vaéyet evfiovn
Yoo TV TotoTNTa TG KANoNg (soepyduevng 1 e&epyOuevng), oto HETPO TOL 1 KANOM
exkivel omd dAlo diktvo 1 KOTOANyEl oe GAAO dikTvo Kol M TowOTNTO €SOPTATAL
OVTIKELEVIKE Kol Yio AdyoLg TeYVIKOUS Kol amd AAla diktva. Ta avetépm 1oydovy Kot yio
TO NAEKTPOVIKO TOYLOPOLELD Kot TIG vnpecieg dtadiktvov (Internet).

2.4. Tmv mepintoon mov 1 Etapeia mpoundevoet otov Ilehdtn tov Trniemkowvmviako
Eéomhopd, ot PAaPeg M dvcAertovpyiec tov TnAemkowvoviakod E&omAicpov mov
napéyeton otov [ehdtn emdropOdvovtan and v Etoupeio kab’ 660 ypovo o eEomhopndg
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TOPAUEVEL OTNV KLPLOTNTAE TNG. e kAbe GAAN mepinmtwon, ot PAEPec 1| dvoiertovpyieg
eMdopHOVOVTOL ad TOV KOTOOKELOOTN 1 TOV €E0VGI000TNUEVO AVTITPOGMTO TOL UE
mpwtofoviia tov ITeldtn ympig kKapio avaén e Etapeiog kot cOppmva e Toug 6poug
™G OYXETIKNG €yyimongs. [ v mopoyn TV vanpecidv VTOSTAPIENG Kt eTdOPOmoNg
Brafaov m Etoupelo €xel to Okoiwpo Kot TN OLOKPLTIKE ELYEPELD VO OTTOKTAL
amopakpuopuévn mpdcPacn otov  TnAemkowoviakd E&omhopd tov Ileddmm. H
OTOLOKPVGUEVT TPOGPacn Oa exkTeEAElTOl ATOKAEIOTIKA KOl LOVO Y10 TOVG GKOTOVG TNG
emokonMong g Asttovpyiog Tov Tniemuovoviokov EEomopov, g avtdépatng 1 un
VIOGTNPIENG KOl TOPOUETPOTOINGNG OVTOV KAHME Kot TG ALTOUNTNG EVIUEPMONG TOV
Aoyopikod Ttov Tnlemwkowoviakod Efomlopod. Xe mepintwon mov o Ileldtng
aVOKOAEGEL TN cLYKATAOEST) TOV TPpOC TNV Etapeia yio v anopokpuouévn tpdsfocn tng
otov TnAemkowvoviokd EEomhopd tov Ileddtn, m Etopeio de Ba @épet ovdepio
vroypéwon oamévavit otov [leAdtn yio v mopoyn LANPESLOV VROGTHPIENG Kol
emdopbwong Prafov.

2.5. Xg mepintoon moapoyns tov Tniemkowvoviokdv Ymnpeoudv HEGH O1001KTHOV, M
Etoupeio dtotnpet 1o Stkaimpa vo EmaveKKIVEL T GUVIEST] OTOV YiveTal GUVEXNG xpon 72
opav. H odvdeon Oa anoxabdictator avtopata evidg Aymv deuTeEpPOrETTOV.

2.6. H Etapeio vroypeovton péow tov Tunpatog EEuanpémong [ekatdv avtig— Opddog
E&ummpémmoncg WIND (tnA. 13800) va eEetdlel kéBe aitnuo tov I[Tehdtn oyetikd pe v
TopayYEAla, TNV EYKATACTOGT, TNV EVapEN 1 SLKOTN, TNV TIHOAOGYNOT, TV TOLOTNTA TOV
VINPEGLAOV KOL TNV OMOKATAGTOCT TNG Agttovpyiog Tovg o€ mepintmon Prafav. H Etapeia
o @épetl kopio evhvuvN Yoo TOV amaToVUEVO ¥pdVo emdOPOmong PAafdV oL amatTovy
evépyetes amd 1 epmAékovy ko’ olovonmote TpOTO AAAOVS POPELS.

2.7. Zmv mepintwon evepyomoinong TnAemukowvoviakng Xvvoeong WIND, epdcov o
[Teddng dev ounbel popntdtTa Tov VIAPYOVTOS apBov Tov, 0 aPBrds KAnong Ha
opileton and v Etapeia. O Ileldtng Oa evnuepovetor yuo tov aplBud KARong tov
eyypbowg and to Tunua E&ummpétmong Ilehatdv g Etapeiag mpv v evepyonoinon
g Tniemkowvoviakng Xovoeong WIND. Xy nepintwon mov embopet ) petafoin tov
apBpod kKAnong Bo mpémel va katoffAAAEL To AvVOAOYO TEAT COLOMOVO [LE TOV EKAGTOTE
1GY0OVTO TILOKATAAOYO.

2.8. Xe mepintoon mov o Ilehdtng {ntoet ™ petagopd tov apuod Aoym aAioyng
dtevBuvong, n Etaupeia o viomomoetl ) petapopd vd v mpoimdOeom 6t drobétel ™
duvatomto mopoyns Tniemikowvoviakng Xvvoeong WIND ot véa dievbovon kor o
[Tehdtng Oa mpémel vo KataParel Ta avaAoyo TEAN COUP®VO LE TOV EKAGTOTE 1GYHOVIQ
Tipokotaroyo. H Etopeia Oa evnpepavet tov ITeddtn oyetikd e to edv dvvaton va mpoPel
OTN HETAPOPA EVTOS ELAOYOL YPOVIKOD SLOGTAUATOS OO TV MNUepounvia. VToBoANg Tov
TN ROTog HeTaopds and tov TTehdtn aAld Kot Yo To YOpoKINPLeTIKA THG GOUVOESG 61N
véa devbuvon tov Ilehdtn, epdoov elvar epikty n petapopd. Epdcov eivor epiktn N
petapopd, n Etaipeio dev eyyvdron nog ot toydtntes tpdcsPacng 6to dtadiktuo Kot ev yEvel
N mowdTNTa TNG LINPEGiag ot véa dievBuvon Tov Tleddn Ba eivor avtioTolyes avTdOV TOL
elxe o [lehdng otnv Tponyodevn d1evBvuvon tov.

2.9. H Etopeio katd v kpion g €xel 1o dikaiopo vo {ntmost and tov Ileldtn v
KATABOAN €yyONONG OTOLOGONTOTE LOPPONG YO TNV EVEPYOTOINGT TNG TOPOVCAS 1| TTAYl0
TEAOG EMAVOGVVOESTG OE TEPIMTOOT SLOKOTNG TS GVVOEONG Le vrtontiOTNTa ToL [TehdTn).
2.10. Ot ovopaoTIKES ToLTNTEG OEV etvat eyyunUEVES OALG amOoTELOVV TIC LEYIOTES dVVATEG
TayOTNTEG EMELON E€OPTAOVTAL QIO CLVONKESG KO TEXVIKES TOPAUETPOVS TEPAY TOL EAEYYOL



¢ Etapeioc. H péyiom emrevybeico ovopaotikn toydtnta ovodov/kabddov g
napexopevng otov [edldtn ypapung 0o kabopiletor petd and v evepyomoinon. H péyiom
amddO0oN TG YPOUUNG, ONAGON M TOVTINTO GLYXPOVIGHOV, €EAPTATOL GUECH Omd TNV
TOLOTNTO TOL PLGIKOV HEGOL — KOADILOL YOAKOD - TOV TOTIKOD OGTIKOD SIKTVOV KoM Kot
G E6MTEPIKNG KOAMIImonG oto KTipto ko tnv otkio tov [leAdn. e kdbe mepintwon
Etoupeio o kotafdirel kabe duvarr Tpoomddeio yio TV TapddooT Tng LANPECING GTOV
[Teddtn og VAPYOLGO VTOGOUN TOV TNPEL TIC TPOOLAYPUPES KOl KAVOVEG EYKOTAGTOOTC
acBevav pevpdtov. H Etopeio evdéyetar va mpoteivel otov Ilehdtn v emokeunq —
OVTIKOTACTOON TNG €0MTEPIKNG KAA®OlwoNg, €pocov kdtl té€toto kpifel amapaitmro,
KOTOMV TEYVIKOL €AEYXOV Kol GYETIKMV peTpriioemv dktvov. H Etaipeion dev B pépet
kapio 00OV Yo ateA 1 avemopkn amOANEN KOAMIIOL TOV KATOANYEL GTO KTIPlO TOV
[Teddn kou to omoio ypilel OMOGINTOTE TPOTOMOINONG 1 AVTIKOTAGTAOTG (OTOUIKES
YPOUUES, EAAELYT EIGAY®YNG, EAAELYT YOADBIVOL KVTIOV, KAT).

2.11. H Etapio mapéyet m dvvatomta dwpedv npdcPacng oe Ymmpeoieg Extdxtov
Avayrng, tot pog tov apBud 112 1 tovg Aowrods apBpods EKTakng avaykng, Omwg
avtoi opilovtat omd TV EKAGTOTE 1GYVOVGA VOLOoDEGiaL.

2.12. H Etapeia AapPaver 6Aa 1o KotdAinAa pétpa wot €@appoler ZTpotnyikég
Emyeipnolokng Xovéyetog, pe otdyo v TpOANYN KOl OVIILETMOTICT TEPLGTOTIKMV TOV
aQOPOVV TNV OCPAAELD, OKEPALOTNTAL, TUYXOV ATEIAES KOl TUYOV AOVVOIES TV GUGTNUATOV
NG, O1 OTO1EC £YOVV ALECT) EMMTMOOT GTN SIUOECIUOTNTO TOV TOPEXOUEVOV VIINPECIOV TNG
070 KOWO, aKOAOLODVTOG TIC OMOLTAGES OV TPOKVITOVY OO TO 1GYVOV KOVOVIGTIKO
TA0iG10.




LIEY SHa\HE AKTAKETaVVENETA HE-E \ovos 2.1
ITAHPO®OPIEY I'TA THN IMTPOXBAXH XTO ANOIXTO AIAAIKTYO

2oueova pe  tov Kavovioud EE 2015/2120 xou tov  Efvikd Kavovioud Avoiytov
Awductoov 876/7B/2019 («kEKAA») 1 Etaupeio avtpetomilet icotino KGbe Kivnon, ympic
OTTOKAEIGLOVE, TEPIOPICUOVE N TOPEUPACEIC Kol oveEUPTNTMEC TOV GMOGTOAEN KOl TOV
TOPOANTITY, TOV TEPLEYOUEVOL 0TO 0moilo £yet yivel mpdoPacn 1 tov daveunHivrog
TEPLEYOUEVOV, TV ¥PNGILOTOIOVUEV®V 1 TUPEYOUEVOV EQUPLOYDY 1 VINPECIOV 1 TOL
YPNOULOTOLOV LEVOD TEPUOTIKOD eE0TAGLLOD.

[MPAKTIKEX AIAXEIPIZHY KINHXHX

H Etaipeio dev_cpopudlel pétpa dtoyeiptong e Kivnone, TEPUY TV EVA0YOV UETPOV,
EKTOC 0V 0LTO EIVOIL OVOYKOIO KOl LOVO V1oL OG0 SIAGTNUO VoL avayKaio, 0OVTMC MOTE: o)
VO, GUUUOPQ®OEL LE TO VOUIKO KOl KOVOVIGTIKO TAAIG10 ) va, S100QaAIGEL TNV 0KEPUOTN T,
KO TNV 0GQPAAELD TOV JIKTVOV, TMV VINPESLOV TOV TOPEYOVIOL UEGH TOV SIKTVOV TNE Kol
TOV TEPUOTIKOV EEOTAGLLOD TMV TEAKMV ¥PNOTOV" Y) Vo, TPoAdBEL TNV ELOAVION EUTOOI®V
AOY® GLUEOPNONE TOV SIKTDOV KOl VO, OUPAVVEL TIC EMATMOCELS 0td TVYOV £EQUPETIKN M
TPOGMOPWVN _GLUPOPNGN TOL OIKTVOV, LIO TNV _TPoimdheon 6Tt ovAAOyEC KOTNYOPIES
kivnong avtyetornilovior weotua. Ilepiocdtepec mANPOQOPIEC GTNV 1GTOGEMOO. TNG
Etapeioc  poc:  https://www.wind.gr/gr/netneutrality/, to mepieyduevo e omoiog
devkpvileton epelNg OTL omoTEAEL TUNUOL TNE TOPOVGAC GOUBOGNC.

INTAPAMETPOI IIOIOTHTAX

[TAnpo@opiec Y10 EVOEIKTIKEC TOPOUETPOVE TOLOTNTOC Y10, TNV _EKTEAEGN GLVNOIGUEVOV
dpaotnprotnTev 010 drudiktvo (instant messaging, email, web browsing, data download,
music streaming, video streaming...) givon dtubéciuec otnv 1otocerida e Etapeioc pog
. https://www.wind.qgr/gr/netneutrality/

IIEPIOPIEMOI OTKOY AEAOMENON

H Etoupsio Statnpet 1o dikaiwpa va eeapudlel n€rpo mepoptoiod Tov OYKOL N NG
TOYVLTINTOC TOL O UTOPOVGUY VO ETNPEAGOVY GTNV TTPAEN TIC VINPEGieg TPOcPoong 6To
O dIKTVO KOt 131ME TN YPNOT TEPLEYOUEVOV, EQUPUOYDOV Kol vanpeoidv. Ilepiosdtepeg
TAnpoopicc otnv wotoceAida tne Etoupeioc pnac: https://www.wind.gr/gr/netneutrality/
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INEPIOPIXMOI TEPMATIKOY EEOINAIZMOY

H Etoupeio Statnpel to Sikaiwpo va €16AYEL TEPLOPIGUOVS GTH ¥PNON TOV TEPUATIKOD
£EomMo LoD oV Ha. LTopovGO Vo, ETNPEAGOVY otV TPEEN TIC VINpeciec Tpdooonc 6To
J10dTKTVO KO 101MC TN ¥PNON TEPIEYOUEVOV, EQUPLOYDV Kot Lnpeot®V. [lepiocdtepeg
TANpoopisc otnv totoseAida tne Etoupeiog pag: https://www.wind.gr/gr/netneutrality/

EZEEIAIKEYMENEY YIIHPEXIEX

H Etoupeio  dotnpel 10 Sikaiwpa va TpocQEPEL VANPEGIEC TEPOV TMV VINPEGIOV
1pOGPacNC 670 S1001KTVO, BEATICTOTONUEVES Y10 GLYKEKPIUEVO TTEPIEYOUEVO, EQUPLOYEC
1_VINPEGIEC 1] GLVOLOAGUO OVTMV, EPOGOV 1 BEATIGTOTOINGN EIVOL OVOYKOIO MOTE VO,
IKOVOTTOLEITOL 1] OTOHTNGOT Y10, GUYKEKPUEVO EMITESO TOLOTNTOC TOV TEPLEYOUEVOV, TV
£QOPUOYOV M TOV _vmnpectdv. Ot gv Aoy vanpeciec O ypNOULOTOIOVVTOL (MG
VTOKATAGTOTO TS TPOoaong 610 AladikTvo.

Epocov o Ileddtng outnBet v evepyomoinon piog E&edwevuévne  Ymnpeoiag,
EVNUEPAOVETOL TTPOoNKOVTMOG 0rd TV Etonpeio yio ta axdriovba:

0.) TIC EAAYIGTEC OVTIKEILEVIKES OTOLTNOELC TOLOTNTOC, YOPNTIKOTNTOL,

B) Tig eyyunuévec TIEC TOLOTNTAC, OV VITEPYOLV,

v)nv _evogyouevn enidpoon e EEedikevpuévne Ymnpeoiog otny motdtnto. GVVOEGNC TOV
[Ieldtn 610 AodikTvo.

Ileproocotepeg TANPOQOPIES oV 1OTOGEAMDO, ™m¢ Etoupeiog LLOG:
https://www.wind.gr/gr/netneutrality/

EmunpocsOitme, emonuoiveton mmg ol TayVTNTEG ANYNG KOl LETOPOPTOCNC TMV VITNPECLAOV
npocfaonc oto dadiktvo emnpedlovrorl amd TAEIGTOVE TOPAYOVIES, OTME 1) TOLOTNTO,
TNAETIKOWVOVIOKOV SIKTV®V TPITOV, EITE TOV KOWOTOMUEVOL QOPL0., EKUETOALEVGNE TOV
Top£YEL TOV TOTKO BpdY0, £ITE SLOLGVLVOEOEUEVAOV TOPOY MV, 1] TOLOTNTO TOV EEVTNPETNTOV
(servers) twv_ mopdy®mv LANPECLOV KOl TEPLEYOUEVOL 1 TOL  SIKTVOV 7OV 0Tol
YPNGLUOTOLOVY, TO UNKOG KOl 1 TOLOTNTO, TOV YGAKIVOU KOAMIIOV TOV GUVOEEL TOV YMPO
tov Ilehdtn pe 1o 0oTIKO KEVTPO TOL TOV VTOGTNPILEL, 1 KOTAGTOCT, TO UNKOC KOl N
To10TNTO, TNS KOAMII®MONE 6TV _OIKioL Kol TOLG Y®povg Tov Tleddtn, n moiwdtnto. Kot
YOPNTIKOTNTO TOL  OIKTVOV, KOIPIKEC GLVONKEC, ®PEC  ouyuns, mopeUPoréc Adyw
EYKOTAGTOONG KOl AEITOVPYiog dA®V datdéemv otabepng oOVOEONE, N TOOTNTO TOV
tepuotikov eEomouov tov ITeAdtn oAAd Kot GAAOL TOPAYOVIEC OTMC, EVOEIKTIKA,
mopdyovieg ektd¢ T oaipac evbvuvne g Etoipeiog, NTor n advvouio ETEKTOONG KOl
ovafaduong tov AKTOov AOY® UOVOUEPAV TPEEe®mV N TapaAeiyemy T d10iknong, ot
K00voTEPNGEIC OGOV 0POPd 6TNV adE0OOTNON TOV AIKTVOL 0o TN ONUOGLo d10iknon,
OmoQAcELS TNES ONUOGLUC O10TKNGNE WOV SVGYEPUIVOVY TNV OVAOTEP® 0OEL0OOTNGT K.0.K..
Ol _TopAyovtec onToi dVUVOVTOL VO 00NYOUV GE OMOKAIGEIC OO TIC OVOUEVOUEVEG M
dwenuilopeveg  toyvTNTEC ANYNE Kol peTapopt®ons. o tov Adyo ovtd Kol Ot
OVOLLOOTIKES TOYVTNTEG EVPLLMVIKNG TPOcPacng deV elval EYYONUEVES OAAN ATTOTEAOVV TIG
UEY1GTES SLVOTES, KOOMS EQPTMVTOL 0TO OAOVE TOVS OVAOTEP® TOPAYOVTEC.

Extoc amd TIC TEPMTMOCEIC TEPICTOTIKAOV ovaTEPOC Blac, Tapdmovo oYsTikd ue tTnv
moldTNnTo TV VITNPec®V €etdlovial cLUPWVA. LE TO 1oyLoV vopoletikd mhoicto. Katdmy
eréyyov e Etoupsioc, mopéyovior ocvykekpwévo pétpo eravopbmonc/n Kot mopoyn
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EVOAAOKTIKOV ADGEDMV OTMC OALAYTC EUTOPIKOV TOKETOL G€ AAAN (Yo UNAOTEPT) TAYVTINTA,
avoAoya pue to uEyefoc TV amokMoeE®mV Kol avVOAOYO LE TIC TOPEYOUEVEC TEYVOAOYIKES
dvvatdtntee & dwwbeoudtnto  SIKTHov otV d1evfuvon eyKaTAoTAONS VINPECLOY_TOV
[Telhdn.

2E MEPUTTMOELL ONUOVTIKNG, GUVEYOVC M ETAVOAULBOVOUEVNS GPVITIKNE OTOKMONG KoL
€QOGOV TO apyIKOC wpotewoueva ard v Etoipeio pétpa enavopbmong dev mapiyovv
enapkéc avtiotdOuopa 1 n Etoupeio dev umopel vo omokotaotnost To tpdfAinua eviog 30
NUEP®V 0d TNV _MuUEPOUNVIo. VTOBOANC TOV TOPGTOVOD, pe TNV em@OAaén TLYOV
koBvotepnocmv mov dev opeiloval otnv Etaipeio, 0 Zuvopountie £xElL T0. SIKOLMLLOTOL
OV TOL TOPEYEL N KEIUEVN vouobeoio yior EKTOKTN KaToyyeAio TS ovUBAceEmC.

3. TENIKEZ YIIOXPEQXEIX [IEAATH

3.1. O [Tehdtng pépel TV OMOKAEIGTIKT €VOVVT Y10 TN GOGTH CLUTANPWOT), TV aKPIPELL
Kot 0phOTNTO TV GTOLYELMV TOV GLUTANPOVEL 6TV ATTNoN KoL TAL AOTA ovoryKoio yio TNV
gvepyonoinon £yypoga.

3.2. O [Iehdtnc voypeovTon va. Onimvel otnv Etoipeia apéowng kot eyypdeng (pe fax 7
EMGTOAN) TVYXOV HETABOAN T®V GTOLKEIOV (TPOCOMIKAOV 1 GAAWDV OTW®S EVOEIKTIKA NG
TOYVIPOUIKNG TOV devBLVONC, TG NAEKTPOVIKNG TOV devbuvong, Tov aplBuod Kivntol
TNAEPAOVOL) OV TEPAapPavovtorl otnv Aitnon Kavn €xet Kowvomomoet otnv Etanpeio. Xe
avtifetn mepintmon, mhoa emidoor yivetar eykbpwg omnv niwbeica emi g Artoewg
devBvvon, pe mv empviaén g Etarpeiog va katayyeidel aueca v mapovca.

3.3. O IIeAdtng voypeovTal, EPOCOV amonTeiTOL KO KATOTLY GuvevVvOnong e v Etaupeia,
Vo EMTPENEL TNV €16000 ££0VGLOJOTNUEVOV eKTTpocOTT®V TG Etaipeiog oty kotokia tov
Kol TNV TPOcPactn O©T0 MAEKTPIKO Kol TNAETKOW®VIOKO diktvo mov PplokeTon
eykateoTNUEVO ekel OAAD KOU OTOLG KOWOYXPNOTOUG YMDPOLG TNG TOAVKOTOKING,
TPOKEEVOD VAL TPAYLLATOTOMO0VV £pYaciEg EYKATACTAONS, GLVTPNONG N EMGKELTG TOV
Tniemkowvoviakod Awtoov ko g Tniemkowoviakng XOvoeong, «abog Kot
omoleodnNmote GAAEg avaykaieg evépyeleg ywoo v opBn extéleon g Zvupoonc.
Evdektikd, otig avotépm epyacieg mBovmg vo mepAapiPaveTal €yKoTaoTaoT OTTIKNG tvag
EVTOC TNG TOALKOTOIKIOG, GVUVOEST] TNG LUE TOV KOTAVEUNTN TG TOAVKATOIKING, GOVOEST TOL
tehevtoiov pe omtikn tva pe 1o Opépicpa tov Ileddtn péow wipaxootoaciov,
tomoféton véag TMAEQPVIKNG Tpilag ONTIKOV VOV OTO OSWUEPIGUE K.0.K.. XTIG
nepmtcel avtéc, 1 Etaipeio Bo @povtiler yoo ™ pkpdtepn dvvarty OyAnomn g
TOAVKOTOIKIOG KOl TOV OAUEVOVTMV GE OVTN, VO 01 £pyacieg Oa eivor pukprg kKAMpakog,
Ba meprypdopovror mponyovpuéveg otov Ilehdtn pe Aemtopépero kor M Etopeion Oa
anokafiotd Toxdv eBopéc mov Oa mpokaAovvtal kotd TV eykatdotacn. O Tleddng
OPEIAEL VO EVILEPADVEL TOV OLALXEIPLOTH TNG TOAVKOATOIKIONG GYETIKA LLE TIG EPYOTieg TOL Oa
exTeELEOTOVY, gvBVveTOL, pdAoTa, amévavtt otny Etoupeia kot opeidel va Exet eEacpaiicet
TNV OTOPOLTN TN TPONYOVLEVT] GLVOIVEST] TPITOV TPOCOTMV Y10l TO AVAOTEPM GE TEPITTMO)
7oV Tpita TPOSOTA S1KALOVVTAL VO apvNBOVV TNV EKTEAECT] TOV AVOTEP® EPYUCLOV GTOV
xopo tov Ileddtn M oe kowodypnoto ympo. Eedcov n avotépo mpoécPacn oTig
EYKOTAOTAGELS TNG TOAVKATOIKING KOl EV YEVEL 1 OIEVEPYELD TMV OTOLTOVUEVOV EPYACIDOV
KOTO T0 VOTEP® 08V KATOOTOLV £01kTd, 1| ETapeia dev Ba pépet evBovn yia t odvdeon
tov IleAdtm pe 10 TnAemkowvoviokd Afktvo Kou TNV gvepyomoinon TV
Trniemkowvoviok®dv Yanpeoidv mov €yl outnbel avtdg. Xe mepintwon mov Kotdmy



TpoTEPNC cvuvevvonong pe tov Tleldrn, e€ovorodotnuévol ekmpoécomotl g Etapeioc 1
Tpitov mopdyov Katdémy artnuatog e Etapeiag petafovv oty kotokio tov [leddtn pe
oKOTO TNV OmicT®mon Kot entAvon toxdv PAGPNg mov éxel avayyeider o Tleddng oty
Etoupeia, addd dev emtpanei  €16000G Tovg 610 Y®MPo Tov [leddn, gite Aoyw amovoiog
tov [TeAdn eite Yo omolovonmote AALO AdYO, gite dtomioTmBel Tmg 1 PAGPN veicTaTol 6T
TUHO ToL OKTHOL oL avikel otov Tleddtn, o ITeddtng ypedvetar pe TEAOG AOKOTNG
petdfaong ocopemva, pe tov tipokatdroyo g Etapeioc. O Ilehdtng vmoypeovTon va
EAEYYEL TNV KOAT AEITOVPYIO TOV EGMTEPIKOV TOV SIKTVOV, ONAAON Ao TO GNUEID E1GOO0V
T0V KoAmoiov ¢ TnAemkowmviokng X0voeong HEXPL TO YDOPO EYKATACTOCNG TOL
Tepuatikov EEomhiiopod. To tpuqua avtd tov diktvov avhkel otov Tleddtn, o omoiog
evBvvetar ko Papvvetal ATOKAEIGTIKA Yo TV emddpHmon twv PAafdOV 6To TURHO 0LTO.
Emutiéov, o ITehdtng subovetar mAnpmg yio v KaAwdimon kot Ty Todttd g, T060
Yyl T GLVOEST TNG TOAVKATOKIOG pe 10 TnAemkovoviakd AlKTvo 660 Kot VIO NG
TOAVKOTOIKIOG, OTO TOV KOTOVEUN TN LEXPL TNV 0K TOL OAAG KOt Y10l TV KOAMOIWGT EVTOG
g owiog Tov. Edv tunua g kolmdinong eykatactabnke amd v Etaipeio, 10t avt)
Oo to cvvimpel v 660 ypovikd ddommuo o Ileldng Ba sivor cvvdedepévoc oto
Tniemkowvoviakd Aiktvo kot Bo AopfPdaver tigc Tniemkowvoviokés Ynnpeoieg g
Etaupeiog, yopic kamola tpdsbetn gvhouvn g televtaiog Kot cOpUP®va L to. opiopeva
otov enionpo tokatdAoyo e Etapelag. Xe nepintwon katayyeiiog, AMEewg 1 Acemg
g mapovong ocvuPdoews, N Etoipeia dev Ba €xel mAéov voypEmon GLVTHPNONG TOV
AvVOTEP® KOAMIIMOEMV ToV eyKatéomnoe 1 Etaipeio otnv molvkatotkio 1/kot v owkio
tov [leddtn ovte kémoto GAAN gvBOVN Evavtt Tov [leddtn amd v ev Aoy artia, Omwg
EVOEIKTIKA Y10 TY] AELTOVPYi KOt TOWOTNTE TOVG.

3.4. O Ilehdtng de Okowobtonr vo emepPaivel Pe OmMOOONTOTE TPOTO 1 HEGO OTO
Tniemkowvmviakd Aiktvo 1 otov vdpyovta eEomAMopd mov e&ummpetel T cHvoesn ToV
HE avTo, épetL 0 TV TANPN €vBuVN oe TepinTmon tétolag encuPdoews. Edav o Tleddtng
npounfedmre tov TnAemkowvoviakd EComiiopnd and v Etapeio, 101e 08 mepintmon
BAGPNG M KOTAGTPOPNG TOL TEPUATIKOD EEOTAMGLOV TOV OQEIAETOL GE O1KT] TOL LTALTIOTNTOL
(ehappa xor Poptd opéreln, kabe Pabuog d6Aov), emPopldveror pe 10 KOGTOG
AVTIKOTAGTOONG TOV €EO0MAMGHOV TTov dgv dvvatal va vrepPaivel To TOcO TV EveEVIvVTO
evpd (90€). O eEomhopog Tapéyetat pe gyyonon mov kabopiletorl amd ToV KATOOKEVAGTN
Tou, MAnpodopia mou SnuooleveTal, AVAAOYQ LE TOV KOTOOKEUAOTH, OTO SLASIKTUOKO
tono ¢ Etaipeiag. H Etaipeio dev @épet €vbOVn] yio PAdPec, mAnuuel moapoyn
VANPECIOV 1 UN TOPOYN LANPECIOV TOL opeilovion o eméuPaocn 1 pvOuion Tov
eEomlopol mov e&umnpetel ) 6HVOEST TOL amd Un €£0VGLOJOTNUEVT TPOCOTO M| GE
omotadNmote AAAN Tpdsén tov [lehdtn 1 wov opeihovtal Ge ypnomn TEPUATIKOD EEOTAICHOD
nov ogv mpounevce otov [ehdrn.

3.5. Ka®® 6An m odpkeia g XopPaong, o Ilehdtng dev €xet m dvvatdTTO
dtekmepainong KANcemv opiopévav apluav, kincewov appod EITAK 1 evpvloviknig
TpocPaons HEG® AALOL Tapdyov, epdcov £xel TnAemikotvaviakn Xovoeon WIND.

3.6. O Ileldng vroypeohtar va Kavel KoAn xpnon Tov Tniemikovoviokdv Ynpesumv
MPOVTOG TV oyvovoa vopobesio, Tovg dpovg g Zoupaocng, Ta ypnotd MO Kol Tig
odnyiec g Etapelag, Onwg avtég avaypdeoviol ote GLOTAUOTO TPOGRUCNG OTIS
Tnlemkowoviakég Ymmpeoieg, otig vanpeoieg dwadiktoov (Internet) ko nAextpovikon
Tayvopopeiov (e-mail account) 1 Kowvorolovvtol pe GAro tpdémo otov Ilehdtn amd v
Etarpeia. Or Tniemkowvoviakés Ymnpeoieg mov meptlapfdvouy to dtkoimpo ameptopiomg



xpnong amd tov Ilehdtn évavtt otabepod unvieiov tympatog Bo wpoopilovton
OTOKAEIOTIKA Kol LOVO Y10l OIKLOKY ¥PNON, ATOKAEONEVNG KAOE €100V EmOyYEANATIKNG
xpnong (m.y. call centre, mepintepo, internet cafe) 1 KaBe AAANC ypNoNG (O1PNUIGTIKNG,
EUTOPIKNG, K.AT.) EVOVTL OVTOALAYUaTOG. Xpnor TV TnAemikovoviakdv Y INPesidv mov
oLVIOTA VTTEPPOMKN 1 APVSIKN ¥P1oN WIME 6€ oYM Ue TN cvviOn yp1om tov Tleddn Ha
dtvel to dikaimpa oty Etaipeia va avaoteilel aueca 11 Tniemukovoviokés Yanpeoieg
KOTOTLY GYETIKNG €100MOMoemC TPog tov [Tehdtn Kot vor evepyomomoel avTEG €K VEOU
epocov o [Teldtng ovvarvel va evtayBel oe katnyopia ThAemucovoviak®v Ynpesumy 1
SpopeTikd punviaio tiunuo. Xe kédbe mepintmon, n Etopeia £yt 1o dikaiopa va (ntoet
ar6 tov Ileddtn va koatafdier T0 OVIITIHO TOV KANGE®V OV GLVIGTOVV APLGIKN M
vrepPoikn xpnon. Q¢ vmepPorikn 1 a@HOIKN YPNON VOEITOL 1| ¥PNON TOL OV Elval
OIKlOKY, OAAG emayyeApatTikn 1 GAAN xpNo”N EVOVTL AVTOAAGYHOTOC, OTTMG 1 YPON TOV
OVOQEPETOL EVOEIKTIKA OTO OVOTEP® TOPOUOEIYHOTO TNG TOPOVCAS TOPOYPAPOV, TNG
Etaipeiog pépovoag 1o oyxetikd Bapog amddeéng.

3.7. e mepintwon mov o [lehdtng 6& CLUHOPPAOVETOL LLE TOVG OPOVG TG ZVUPOCNGS, M
Etoupeio dtotnpet 1o dikaimpo, Katodmy oxeTikng wdonoinong tpog tov [leddrn, katd v
Kkpion g, vo katayysidelt v mapodoa N/kal vo mpofel dueco ce PeEPIKN 1/Kot OAKN
SLOKOTY| TNG VIINPEGLNG, TPOKEWEVOD VO TPOGTOTEVGEL TOVG TEAATES TNG OALG KO TNV 1010,
oo avemlBOUNTEG EVEPYELES KL TOPEVEPYELEG TTOV TPOKVITOLV OO TNV KATAYPNON TMOV
wpocpepopévav vanpecwv. llepartépw, oe mepimtwon mov 1 Etopeio (nuuwbel pe
omolodnmote TpoOmo and mpaielg N mopaieiyelg tov Ileddrn, o Tehevtaiog vroypeovTUL VOL
avopBacel kabe (nuia g Etapeiog kot n Etoupeia ducorodton va kadel tov [ehd og
OKOVOULKO €YYUNTH OTIS OYETIKEG dlodkacieg evodmov TV AOtKNTiKOV Apy®dv Kot
Awaotnpiov.

3.8. O IIeldng opeirel va evnuepmdvetat yuo. TV moAtikn g Etaipeiag, Tig ioydovoeg
TIUEG KOl TIG 00N YIES Y10 TPOGTAGIO TOV ATOPPNTOV TOV TNAETIKOLVOVIDV OO TOV SIKTLOKO
1610 1 O onueio TOANONG TPOidVTMV Kot vnpec®dV TG Etatpeiog.

3.9. O Ilehdtnc opeirer va evnuepmoel v Etapeioa yioo v dmopEn eEomMopov
(cvvayeppog, fax, POS k.An.) mov elvar cuvdedeplévog pe v Aeeovikn ypapun tov. H
Etaipeia oe pépet kapio ev0bvn og mepintwon mov 0 eEonMopdg dev givor KOTAAANAOG Y
™ ToPEYOLEVT] GUVOEST KATA TIG dtaTdEels TG Keipevng vopobesiog.

3.10. O ITehdng oev £xet To dikaimpa va GAALALEL TO TPOYPAULLO GTO 0010 EVTAYONKE KOT’
EMAOYNV TOL HE TNV aitnomn ovvdeong oto diktvo ¢ Etarpeiog, dnmg evdeiktikd va
petofaivel amd TpOYPOUULO LE LEYIAVTEPO TTAYLO GE TPOYPUULO LE LIKPOTEPO TTAY10, XOPIG
v mponyovuevn éykpion ¢ Etapeiog. H Etaupeio dwotnpetl 1o dikaiopa, katd tnv
OMOKAEIGTIKY] TNG ETIAOYT KO EVYEPELOL OALG KOl GOUQMOVOL LLE EUTOPIKES TNG EKTIUNCELS VO
gykpivel 1| va amoppintel o ontnpato ovtd tov [ehdt 1/ kon va emPaiiet T€A0g yo Tig
TEPWTAOCELS OAAAYNG TPOYPAULOTOS, Owg avtd Bo kabopiletar kdbe @opd omd v
EUTOPIKT) TOMTIKY] TNG Kot B dnpocieveTal 6tov emionpo tipokataioyo s Etaipeiog oto
dradiktvaxo g tomo (Www.wind.qgr/).

3.11. O ITehdng dev €xet To dikaimpa vo petaPifalet tn odvdeomn Tov o€ Tpito TPOGOTO,
Y®pig TV Tponyoduevn Eyypaen Eykpion g Etopeiag. H Etoupeia diatnpei o dwcaimpa,
KOTO TNV OTOKAEIGTIKY TNG EMAOYN Kol EVYEPELN OALL KOl COUOOVO LE EUTOPIKES TNG
EKTIUNOELG VO EYKPIVEL 1] VO amoppintel To cuthpoto ovtd Tov [leddn 1/ ko va emPBdAiet
téA0G Yo TN petafifaom g obvoeong tov Ilehdrn, 6mmg avtd HBa kKabopiletor Kabe popd
amd TNV EUTOPIKN TOATIKN NG Kot Oa dNUOcIedETOl GTOV EMIGNUO TILOKATAAOYO TG



http://www.wind.gr/

Etaipeiog oto dadiktvakd g tomo (Www.wind.gr/). ETig mepimtdoelc avtés, 1o Tpito
TPOc®TO, 610 onoio petafiPdleton 1 chvoeon opeidetl vo vmoyphwet véa cOuPacn pe TNV
Ertaipeia.

3.13. O Ilehdtng Oa mpémetl va evepyel pe kdbe empéreta Kot vo Aappavel Kabe pétpo
AGPAAELOG Y100 TOVG KOOIKOVG TPpOGfacng oto dikTvo, otov eEomAicud (.. modem/router)
Kot oTig vanpecieg g Etapeiog. Ot avotépm kmotkol Tapéyoviot ylo TPOSOTIKNY ¥pNon
tov [TeAdn Ko povo ko o Iehdtng evBvvetar yra Toydv Pn e€ovctodoTnuévn Ypnom Tovg,
evnuepovovtag AGueco kot eyypaemg v Etaipeia yuoo tuxdv amoAsw 1 un
€E0VG10d0TNUEVN ¥PNOT TOVG Omd Tpita Tpdcmna. Katd 1o ypovikd dtdotnua HEypt va
neptéAdel omv Etaipeio 10 oyetikd £€yypoapo evnmuépwoong, o Ileldng gvbBdveton
OTOKAEIGTIKA Kot LOVOV antdg oo omotadnote Cnuio 7 PAGPN Tpokdyel o€ avTtdv N TV
Etapeio and moapdvoun ypnion tov Tniemkowvoviak®v Yanpesidv. XVGTHVETOL VO
aKoAovBovvtat ot akOAOVOOL KOVOVES Y10l TN ONUIOVLPYIO KOOKOD XPNONG, EVOEIKTIKA TOL
eEomlopol Kot TpocPacns 6to AtdikTvo :

e O kwdwol mpdcoPacng mpémel vo OMuovpyodvtal pHe cvvdvacud dvo (2)
TOVAGYIOTOV  SLOPOPETIKAOV €0MV  Yapoktnpov (apBuol, ypdlupata, ool
XOPOKTNPES)

o Ot kwdikol mpdoPaong TPETEL Vo £XOVV VIOYPEMTIKA EVOL ETOPKESG EAYIOTO UNKOG
(TovAdyiotov 8 ynoia)

e Na unv xpnooTolovvTat EK VEOU TPOGPTOL KOOKOL

e Na unv akolovfovvTol GLYKEKPIUEVE VTOOELYLOTO KOTE T OMovpyio TOVG

¢ Ot kwdikol mpdcsPacng tpémet va aArdlovv TovAdyioTtov kdBe 90 nuépec.

3.14. Boaown kot amopaitnmn mwpodmdbeon yuoo v mapoyr] tov THAETKOVOVIOK®OV
Ymnpeoidv otov Tleddtn amotedel n Omapén Aettovpyodoag GvvoEoNg Pe TO dNUOGLO
OIKTVO NAEKTPIKNG EVEPYELNG KO EV YEVEL 1] AOIIAELTTY TOPOYT NAEKTPIKNG EVEPYELQG GTIG
gykataotdoelg tov Ileddtn, mpoxeyévov vo Agttovpyel 0 OmMOUTOOUEVOS TEPUOTIKOG
eEomMopog Yo TNV Tapoyn TV TNAETKOVOVIOK®OV YTNPECIOV ALY KOl Y10 TIG AOUTES
avaykeg Tov Tniemikovoviakod AkTdov, OTMG EVOEIKTIKA TN Asttovpyia Tov eni T Pdon
g texvoroyiag VOIP. Xg nepintwon un mapoyng niektpikng evépystac, n Etapeia dev Oa
evfvvetal yoo T un Agltovpyios TOL ATATOVUEVOD TEPUOTIKOV €E0TMGHOD 1)/Kow TN Un
TopoyN M TV TANUUEAN Tapoyn Tov Tnienucowvoviak®y Yanpeosiov kot o [eddtmg dev
Ba dvvator vo (NTNoEL EMOTPOPT TOCOV 1| V. AUPIGPNTRCEL TS Ypedaels TG Etaupeiog
N/xor va apvnBei v Katafoin mayiov 1 GAAOV XPeDGEDV.

3.15. Amayopedveton pntd n petamdAnon, vropicbmon, Topoymdpnon ypPNong kot o€ ke
TEPIMTOON M LE OMOOVONTOTE TPOMO EUTMOPIKN ekpeTdAAevoT and tov [lehdtn tov
Ymnpeowwv mov tov moapéyxet m Etopio péom g Attmomg Zovoeonc. Ileportépw
amoyopeVETAL M TOPOYT OTOLOVLINTOTE EI00VG VANPECIDOV NAEKTPOVIKDOV EMKOIVOVIDV GE
TPITOLG, HE avTiTIHo N Yopis, péow tv Yrnpesudv tov n Etapia mapéyer otov [edd.
4. EIAIKOI OPOI YITHPEZIQN

4.1. EIAIKEX YIIOXPEQXEIX IMEAATH I'TA YIIHPEZIEX ADSL/INTERNET &
VDSL

4.1.1. O Ilehdtng Yy va AdPel vanpesieg ADSL 1} VDSL and v Etaipeio npénet va
amoktnost omd v Etapeio tpoécfacn ADSL 1§ VDSL. O [Teldtng opeilel va amoktioet
tov omoutovpevo yuw v ypnon ADSL © VDSL efomhopd kor &v ovveyeio va
EVEPYOTOMGEL TNV VANPEGIN YPNOYLOTOIOVTOS TIG 0dNYieg mov Ba Tov doBovv amd TNV
Etaupeia pe v maparafn tov eEomiiopon. Ot ev Aoy odnyieg elvan emiong SaBEécLeg
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HECH NG 10TOCEAMONG TNG etopeiog Kot tov Tuipatog eSumnpétnong meilotov. O
eEomMopog mov Bo YPNOYLOTOUCEL TPEMEL VAL EIVOL TIGTOTOMUEVOS GOUOMOVA LE TNV
eEMNVIKT N Kootk vouoBecio kot evoedelyuévog yuo v mpocPacrm  oTIg
Tniemkowvmviakég Ynnpeoiec.

4.1.2. Ta ovopata ypnotn (User name) kot ot Kmdikoi (password) site yio vanpecieg gite
v tpdsPact otov EOTAMGHO TG ETALPEING YOPTYOVVTAL Y10 CVGTPA TPOGMOTIKY XPTOT).
O Ilehdng opeidet va gvepyel pe empéreta Ko va Aappavel kabe pétpo acpareiog (m.y.
oLV 0ALOYT KOJIKAV, amaydpevotn y¥pHons amd TPiTovg K.AT.) Yo VO OTOTPENEL TNV
TOPAVOUT YPNOT TOV TPOCHOTIKMY TOV GTOEI®V 6TO d100iKTVO. L€ TEPIMTMOON ONTDOAELNG
0V KooV mpdcPaong (password) tov Tleddtn 1 xpriong tov and Tpito (He | y®Pic ™
ovvaiveon tov [leddtn), o [TeAdng opeirel ueca va evuepmaoet €yypdomg v Etoupeia.
Kotd 1o ypovikd odotnuo péxpt vo mepiéder oty Etoupeio 10 oyetikd €yypopo
evnuépmong, o Ileldtng evBuveton amokielotikd Kot pdévov avtdg yio omotadnmote ({npio
N BAAPN Tpokdyel oe avtov 1 TV Etaupeio amd mapdvoun ypnon tov TnAETikovoviokoy
Ynnpeouov.

4.1.3. Y& ocopuminpwon Tov ovotépo vrd 3.6 avaeepOUEVOV, KOKN YPNOT GLVIGTA,
EVOEIKTIKA, 1 AMOTELPA WOIOTOMGEWMS TOV KMOKOL TPOGPacNS AAAOV TEAATY), 1) ATTOGTOAN
un {nBetodv H/xor peyddlov aptpod unvoudtov nAekTpovikod tayvdpopsiov (e-mails)
TPog AMoTeC TapaANTTOV Kot Tapd T 0EANCT Tovg (spamming), 1 ¥PNON TOL O1AOIKTHOV
HE OKOTO TNV TAPEUTOIIOT TNG AElTovpyiag ovtod N TG ¥PNONS TOv Omd TPITOvG, M
dwmpaln oaSdmowvev  mpdlewv, Omwc M Olakivion TAPAVOUOVL, TEPATIKOL 1)
TOPVOYPAPIKOD VAIKOV, 1) YPNOY| TOV TPOCOTIKOV OES0UEVOV, GTOXEI®V Kol KOIKOV
dAlov meAdtn, pe M xopig ™ ovvaiveon avtov, M un evnuépwon g Etapeiog oe
TEPINTOON AMMOAEG TOV K®OKOV TPpdsPfacng tov Tleddtn 1 xpnong tov TPosSOTIK®OV
dedopévev tov mapd tn 0éAnon tov. H Etarpeio dworovton vo daypdest amd tov
eEumnpetn (server) g mePLEYOUEVO oV avTifaivel 6To VoMo, To XpNnoTd MO Kot ™
2OpPaocn, to onoio TVYOV VIOMEGEL GTNV AvTIANYN TG pe voppo tpomo. Kaxn ypnon ek
pépoug tov Iehdtn divel otnv Etapeia ta duwonmdpata tov 0pov 3.7 avotépow. H Etapsia
INAmvel pntdg 6Tl dev mpofaivel €K TV TPOTEPWV GE EAEYYXO TOL TEPLEYOUEVOL TTOV
peTadideTol HEGM TOL OIKTHOL TNG Ko EMOUEVMG ovdepion VOOV PEPEL GYETIKA PE TO
neplexOpevo oto onoio o [leddng amoxtd mpdsPaocm 1/kot Aappdvel LEcm TV YINpesidv
7oL Tov TapEyovrol and v Etapeia.

4.1.4. Ze nepintmon mopoyng g ovvdeons ADSL 1 VDSL and v Etopeio kot katdmy
ortmuatog  tov  Ileddtm, m  Etopelo dOvoatar vo  mopadidet Ttov  amopaitnto
Tniemkowoviakd EEomMoud otov Tleddtn, pe M yopic avidAlaypo, avéloyo pe tnv
EKAOTOTE 1GYVOVGO EUMOPIK) ToAMTIK ¢ Etoupelag, mpv v evepyomoinom g
Ymmpeoiag ADSL 11 VDSL. Av to {ntmoet o Ilehdtmg, m Etopeio mpoPaivel oe
eykatdotaon tov Tniemikowoviokov EEomAepov oto yopo tov [leddtn pe damdvn tov
[Teldn cdpemva pe Tov tipokatdroyo g Etapeiog. Xe kabe Al mepintmon o [lehdtng
@épet v evBHVN NG eyKatdoTaong Tov Tniemkovoviakod EEomAiopov.

4.1.5. Emonpaiveror mog n vanpesio VDSL mbovog va pnyv givar dtabéoiun yio 1o cbvoro
TV ehatov ov dabétovv TnAemkowvaoviakn Xovoeon g Etopeiag. O éleyyog g
drbeooTTOG dlevepyeitan Tptv TV vToPoAr TG Aitnong kot emavalopuBaveTot Petd v
vrofoAn . Ze mepintmon wov Kotdémy TG LTOPoANg g Altnong dwumotwdel 6T N
napoyn g vanpecioag VDSL dev givar teyvikd epiktn o Tlehdtng evnpepdvetor and tnv
Etatpeio eviog evddyov ypovikov dtuotipatos. Katodmy e evnuépwong tov, o I[lehdtng



&xel to owaimpa gite va autnBei vo Aapet v vanpesio ADSL eite va OnAmaoetl 0Tt dgv
emBopel v evepyomoinon tng vanpeciog | 0Tt emBopet va Aapet dAAn vanpecia g
Ertapeiac.

4.2. EIAIKOI OPOI YIIHPEZIAY ®QNHX MEZQ IIPQTOKOAAOY IP %/xou
AIAAIKTYOY

4.2.1. e mepintoon wov mopéyoviol otov [lehdtn vanpecieg ovig LESm dadtKTHOL N
TPOTOKOALOL IP pe dpopoAdynon g kKAong Kot PESH O100TKTVOV, EMLCNLOIVETAL TG 1
TapoyN TG ev AMdym vanpeciog eEaptdrol T060 amd T ovvdeon tov [leddtn oto dradikTvo
0G0 Kot oo T ypnoiponroinon tov £0kod Tepuatucov EEomhopot mov Oa mapdoyel Tpog
tout0 N Etaupeia otov [Tehdrn. Xe mepintmon mov o [Teldtng apvnbei 1 dev mopardfet yio
olovonmote AOYo Tov €KO Teppatikd EEomioud mov moapéyer n Etopela yoo Tig
VINPEGIES POVIG HEG® SLOOIKTVOV, PNTMOG GLUE®VEITAL Kot YIVETOL OOdEKTO amd TOV
[Teddtn 6Tt 1 Etoupeia dev Ba gvBovetar yoo m un dvvatdtmta ypnong tov v Adym
VINPESLOV POVNG HEG® S1adKTOOV amd avtdv Kot o Tleddng dev Ba Exet kapio a&ioon
katd ¢ Etaupeiog yia 1o Adyo avtd, 0mmg evoeiktikd dev Ba pumopel va a&idoet peimon
TOV TIUNUATOS, AOGY® Un duvotdtnTog XPNons TS €V AOY® LINPEGIiag QOVIG HECH
JLdKTVOL, KABADS M ev AOY® advvapio Bo opeiletal 6g O1KN TOL LTALTIOTNTO KOL O TN U
wapoiafn Tov KatdAiniov Teppatikov EEomAiopnot. EmmAéov, n vimpeocio povig péow
dwdktoov givor mbavd vo otapotiosl vao Asttovpyel | vor dlokomel o€ TEPIMTMOO
Ol0KOTNG PELLLOTOG.

4.2.2. O ovotépm ovopePOUEVOS KOl ¥PNOILOTOI00UEVOS £101KOG Teppoticodg EEomhopog
avhkel Kotd koptotnta oty Etapeia kot o TleAdtng opeilel va unv mopspPaivel kad’
otovonmote tpdémo otov Teppatikd EEomhopd. Me m Anén M Aon g mopovong
ouppdoemg o ITeAdtng opeiret va emotpéyel oty Etatpeio tov ev Aoy £101k6 Teppotid
EéomMopd o koA katdotoon 1 va onokatootnost v ofie tov Teppotucod
E&omhiopon, og mepintwon andAEl0G, KAOTNG 1] KATAGTPOPNG, LEPIKNG 1) OAIKNG, QVTOV,
katafairovrag otnv Etapeio to k6cTt0og aryopds tov Teppatikod EEomiiopov katd to
rpOvo Katayyeriog, AMMEemg 1 ADGEMG TG TOPOVoN G CVUPACEMG. XTIC TEPUTTOCELS AVTEG M
Etaipeia Ba evnuepdvet tov Ieddn Aepovikadg 1 pe 6moto Ao TpOSPoPo TPOTO (Yo
TOPASELYILO OTOGTOA GUVTIOUOV YPOrToy unvouatog — SMS — o610 aptBpd kvntov mov
éxet nhooer o Ilehdg oty Etapeio o Alpmvo emkowvoviag 1 LE OTOGTOAN|
niextpovikod punvopotog — e-mail — oto Aoyaprooud mov Exel dnimoetl o Tlehdng oty
Etaipeia) yo tqv vmoyxpéwon tov va emotpéyet tov Teppatikd EEomhopd kot yio 10
KOGTOG ayopdg TOV, KOADVTAS TOV va emoTpéyel Tov Teppatikd EEomAiopnd mov katéyet
EVTOG TPLAVTO MUEPOAOYLONKADV NUEPDOV ONO TNV TPAYLOTOTOINGT TNG KANCE®S 1| TV
OTOGTOAT TOL pUNvOpaTog. Me v mapodo g ev Adyw pobespiog 1 Etaipeio B dvvoton
va ypedoel tov [Iehdtn pe 10 k66T0g aryopds Tov Tepuatikov EEomiood, anostéAlovtig
TOV GYETIKO AOYOPLOGUO 1) TIHOAOY10.

4.2.3. Xe mepintowon mov N Etopeio mapéyer otov Ilehdtn vanpeoieg omvng péocm
SadtHoL N TPOTOKOAAOL IP pEe dpopoAdynon TG KANoMG Kot HEG® SLOOTKTLOV KoL Y10l
I &v A0y vmnpecieg yopnyel otov Ileddtn yewypapikovg aplBpovg n ev yével
TPOYLOTOTOIEITOL ¥PNON YEOYPAPIKAOV OplOUdV KOTE TNV EKTEAECT TNG TOPOVONG
oLUPAoE®S, PNTOS CLILPOVEITOL Kot YiveTar amodektd and tov [Tehdtn Tmg dev emtpémetan
v KAvEL LOVIUN xpNiom Tov &V AOY® YEOYPUPIKAOV aplBudv £E® omd TV YEWYPAPIKT
TEPLOYN Y10 TV OTOL0 EKYWPOVVTAL OL EV AOY® aptdpol.

5. ATAPKEIA THX XYMBAZXHY - KATAITEAIA



5.1. H woydg mg ZouPaong apyiler amd TNV muepounvic. €VEPYOMOCEMS TWOV
Tniemkowoviokov Yanpeowwv. H Etapeia evnuepavet tov Tleddtn yio v nuepopunvia
evepyomoinonc. Otav ypnoyomoleitor Kot THAETIKOW®VIOKSO OiKTLOo Tpitov mopdyov,
evoéyetan M evepyomoinon tov Tniemkowoviak®v Yanpeoidv va eéaptdtol ond 10
®opéa/Opyovicpd, 0 0moiog LIoYPEOVTAL VO EVEPYEL EVIOC TV XPOVIKMOV TAUGI®V TOL
0étel 1 vopobeasio. I'a o Adyo avtd, 1 Etaipeio dev evBhvetar yia tuyov kabvotépnon ek
puépovg tov Dopéa/Opyavicpod oyetikd pe v evepyomoinon g Ymnpeoioc. Xe
nepintwon mov o Ileddtng emaéler Tniemkowvoviakég Yrnpeoieg mov cvvovdlovv
vnpeoieg povig kow ADSL/VDSL, n evepyomoinon tg vanpeciog mov Oa AaPet ydpo
npmTn amd Tov Popéa/Opyavicpd Oa amoterel Ty nuepounvia Evapéng e ZopPaocng vd
mv emeOAaln tov Opov 6.1. KATOTEP®. X& TEPIMTOON TOL Yo TNV TAPOYN TOV
TrnAemkowvoviak®v YINPESIOV amatteitot 1) EKTELECT) EPYACLOV 6TO ¥Dpo Tov [Teddtn, 1
Etatpeio dvvaton va ypedvet tov TTeddn pe to KO0TOG EKTEAEOTG TOV EV AOY® EPYUCLOV,
EPOGOV TPOTYOVUEVMG VTOG EXEL ATOJEXTEL TNV €V AOY® YpE€wON. £2G 0modoyn TEKUOIPETOL
N vroypoen tov [apoptatog TV okovoUKOV Opwv, 6To omoio Oa meptiapfdvetol To
KOGTOG TV €V AMOY® £PYACI®V KOl TO 0QEMOUEVO amtd Tov [Tehdtn moco YU avtég. Xtig
TEPIMTOGELS aVTEG, N Etonpeio 0ev Ba mpoPaivel omnv ekTELEST] TOV EPYUCUDV, TPV TNV
eEOPANON TOV AVOTEP® YPEDGE®V, EVA GE Tepimtwon mov o Tleddtng katayysidet v
napovoa cOUPAoT), aKOUN Kot TPV TNV evepyomoinon Tov Ymnpesidv, o [leldtng dev Oa
&xel 1o dwaimpa dlekdiknong Kot ETGTPOPNSg TV €V AOY® TOc®V, Kabmg avtd Ba £xovv
domavnOet yio 51kd TOV AOYOPLOGUO, TAPALTOVIEVOS PNTAG Kol OVETLPLAGKT®OG 0 [TeAdtng
amd TV 01EKOIKN N TOVS OLVALEL TOV TaPOVTOS ApHpov.

5.2. H ZopPaon gtvar opiopévou gpdvov. O Tlehdtng dvvatar vo emAéEet pio amd T1g TpeLg
duvatdtteg Tov ToL Tapéyxel N Etaupeio kot on cupforato didpketog ddvdeka (12) unvov
N cvpuPoraio drbpkelag déko okT® (18) unvodv 1 copPforato dtapkelng EKOGL TEGGAPOV
(24) pnvav), apyopévng amd v nuepounvia evepyomoinong tov meddtn (EAdyiom
Adpkewa). Katd v nuepounvia copmAipoong e ovppatikng didpketog, 1 Zoufoon
AVOVEDVETOL aVTOHOTA Yo, adploTto Ypovo, ekTog av o Tledatng 1 n Etoupeio eyypapag
nmcovv ) un avavémaon| g tpuava (30) nuépeg mpv v nuepounvio sopPotikng ANENg
mG. O Ilehdtng dvvartor va vroPdiiet, emiong, T CYETIKN KATOyyEAMO HEXPL KOl TNV
tedevtaio NUEPA TG SLUPATIKNG SLAPKEWNG NG GUUPACENMS. XTI TEPUTTACELS AVTEG M
Etapeio viomoel to aitmua tov Ilehdrtn. Xe mepimtwon mov yw TNV TOPOYN TGV
TrnAiemkowvoviok®v YTNPESIOV YPNOUOTOLEITOL TO TNAEMKOWVOVINKO OIKTVLO TPiTOov
D®opéa/Opyovicprov, TOte T0 eV A0Y® aitnua Tov [leddtn vAoroteital, vid v aipeon g
Katdpynong tov Ppdyov oamnd tov mAPoYo TPOGPacNS oToV TOMKO Ppdyo. Xe KAbe
nepintoon, 1 kotayyedio dev tifeton o€ 16Y0, TPV TV KATAPYNon Tov Ppodyov and tov
ndpoyo mpdsPaong otov tomikd Ppodyo. H XZvuPaocn dvvartar eniong va avavembel yuo
OpLopEVO xpovo omdeka (12) N dexaoktd (18) 1 ewkooitecohpav (24) unvov kotdmy
artqpatog tov Tleddtn mpog v Etaupeia. Xe avty v nepintoon n Etapeia ddvator,
KOTA TNV KpioT TNG KOl 6TO TAAIGL0 TG EUTOPIKTG TOMTIKNG TNG, VO TPOGPEPEL O CYETIKO
avtaArlaypo otov [IeAdtn v v avovémon opiopévon ¥povov €iTe EKTTMOOT] GLVOPOUNG
elte xotovoroTikd ayafo. Xe mepimtwon mpoOwpng KoatayyeAiog g ovovewbdeicog
Yvupdoemg Tpo ™G ANENG TOL 0pIGHEVOL YPpHVOL dldpKelog TG, o TTeAdtng opeirel va
katapdrer otnv Etoupeio ypnuotikd mocso ico pe v aéia tov avialldypotog mov Elape
YL TNV avavE®MGN OPICUEVOL XPOVOV, GUUP®VO HE Ta TpoPiendueva 6to apBpo 5.3
katoTtépm. To aitnua tov [TeAdt yia v ©¢ dve avoavémon g ZuuPacemc Yo optopévo



xpOvo, dvvator vo vtoPAndet mpog v Etoupeia gite mAepovikdg (Le nyoypaenon e
KMong and v Etaipeia) elte eyypdowg cite p€ow nAEKTPOVIKNG OmOO0YNG CYETIKNG
TPOGPOPAC otV 10T0ceMOa TG Etaipeiog pe v ypnon €0tkod kwodikov emPePaivong.
O meldng evBHveTal yio TV 0A0GYKEPN KATAPOAY OA®V TOV YPEDCEWDY TOV TPOKVLITTOVY
amd Vv Topoyn TV ThAemkovovioKkov Yanpeoidv HEYPL TNV OPIOTIKN O0KOT TOVG.
[Mopaiinia, epappoletar apykn erdyotnotdpkela (Apyik EAdyiotn Awdpxeia) dvo (2)
UNVAOV a0 TV EVEPYOTOINGM TS LANPEGTAG N TNV EVaPEN 16YV0G TG CLUPACE®MS TTOV Eivart
VIOYPE®TIKN Yo Tov [TeAdtn, aveEapTHTOC TOV AVOTEP® EMAOYMV TOV KOl O TEPITTMOON
KatoyyeMag mpv ™ ANEn g o Tleldtng opeirel va kotafariler omnv Etanpeio to mocod
TOV punviciov mayiov Tov vroisimoviot puéypt ™ ANEN TS &V AOY® 0pYIKNG EAAYIOTNG
SLAPKELNG TV SVO (2) UNVAOV GLV TUYOV EKTTMGELS TTOL EAOPE EML TOV TOCMV TOV ETIGTLOV
Kot 1oy0ovtog THokataddyov g Etapeiog, emmpochitmg Tuoxdv GAA®V ypedoemv Kot
TEADV OV TOAVAOS va epapuolel 1 Etapeia yia v mepimtwon g mpdmpng Acewms g
cuupdoemc.

5.3. O [lehdng pmopet va katayyeiher ™ Zoppaon avaitio Enerta amd GYETIKN £Yypoen
eomoinon g Etarpeiag, 1 omoia O Aoyiletor 6Tt 1oyvel petd amd tpiavra (30) nuépeg
a6 ™ Afym g O Ileldng dvvatar va autnBel, emiong, n oxetikn KatoyyeAio va 1oy0et
o€ YPOVO HKPOTEPO TOV avaTEP® TPLAvTa (30) nuepdV, 0 omoiog oe kabe TepinTtmon dev
duvatal va etvar pikpdtepog twv 600 (2) epyasipmv nuepdv ond Tn GYETIKY| £100TOiNGoT.
Y115 mepimtooelg avtég 1 Etopeio viomoiet to attnua tov Ileddtn. Xe nepintwon mov yio
™V mopoyn Tov Tniemkowvoviak®v YINPeSIOV YPNOLLOTOLEITOL TO THAETKOWVOVINKO
diktvo Tpitov @opéa/Opyavicrov, T0Te T0 v AOY® aitnua tov [Teddtn viomoteitat, vtod
™V aipeom ¢ Katdpynong tov Ppdyov and tov mhpoyo tpdsPacng otov Tomkd Bpoyo.
Y kGBe mepintmon, n katayyerio dev tibBeTon o€ 16Y0, TPW TV KATdpyNnon tov Ppdyov and
TOV TTAPOY0 TPOGPaong otov TomiKo Ppdyo. Xe mepintmon Katayyehiog tng Zoppacng and
tov [leldtn yopic vroutiotta g Etapeiog 1 and v Etapeio Aoy vroitidtrag Tov
[Teldn, o [Teldng opsiret, TéEpav g EEOQANGONG TV AOYAPLIGUDV TOV £MG TNV POVIKI
oTyun| oybog g Katayyeiag, va koatafarel emiong oty Etaupeio 1€hog drokomng /
KatayyehMag g XopuPacng, oto omoio Ba meprlapfdavoviol To KOGTN GUVOECNS TOV
Tniemkowvoviakod Awktdoov pe to dwopuépiopa 1 v moivkatowio tov [leAdtn N oe
TEPIMTMON OV YPNGLOTOLEITOL TO THAETIKOWVOVIOKO dikTvo Tpitov Popéa/Opyaviciom,
COUPMVO, L€ KMUAK®OT Kol avaAOoYa, LLe TOV YpOVO OV OmOUEVEL E0C TN cLUPoTikny ANén,
KaOdg eniong kot TIC EKNTOGES TOL TVXOV EA0Pe enl TV TOGMV TOV TPOPAETOVTAL GTOV
emionuo Kol dnupoctevpuévo tTokatdroyo ™¢ Etapeiog amd v €vapén oydog g
TOPOVONG GLUPAGEMG Kot pEXPL TNV 100 TG KoTayyedag. To avotépm téhn anocvvoeong,
0 VTOAOYICHOG TOVG Ko KAOE GYETIKN AETTOUEPELD, OTTOG EVOEIKTIKA TO KOGTOG GUVOECTG
TOL JapepicpOTog /Kot TG moAvKatTokiog e T0 TnAenucovoviakd Alktvo, o ITivakog
KMUAK®OONG Kot 0 TPOTOG LIOAOYICUOD TOL TEAOLG, TepAapPdvovtal oty oitnon
obvvdeong tov Ileddtn oto odlktvo g Etoipelag mov emcvvdmtetor oty mopovca
oVUPOOT, OTOTEADMVTOS OVOTOCTOGTO KOl OVGLOOES LEPOG OVTNC.

To avotépo téhog dakonng / katayyeliog g cuUPAcNS OPIGUEVOL YPOVOL, TPV TNV
TapEAEVOT NG oplopévng ddpketlds g (EAdyiom Aldpkeia), dev dvvartor va vrepPaivel
70 PIKPOTEPO OTTO TO. akOAoVOa: 1) TO GVUVOLO TNG EKTTMGNG UNVINIOL TTaryiov Tov Exel AdPet
HEYXPL TN OTIYUN TNG SLOKOMNEC GLV TO EVOMOUEIVAY TOGH amdcPeong Yia TUYOV ETOOTNON
KOTAGKELNG 6VVOESTG 6T0 dikTvo Pdomn tov mivaka amocsBécewv g Altnong Xvvdeong
Y0 TO HETE TN YPOVIKY CGTIYUN] EMEAEVLONG TOV AMOTEAECUATOV TNG O AVe KatoyyeAiog



dwaotnua. Ewdikd og mepintmon mov n katayyeiio g ZopPaong yivel Tpv v tapodo 2
unvov and ™ Béon oe 1oyd avtg (Apyxwn EAdyiom Adpkewa), o ITehdtng katafdiiet
Thrylo VO UNVAOV GLV TO GUVOAO TNG EKTTMOTG 0V0 UNVII®V ToyimV GUV TO EVOTOUEivaY
0G0 amOGRECTG Y10 TVYOV EMAOTNGOT KOTACKELNS GUVIESTG GTO diKTLO BACT TOL TTivaka
anocBéoewv g Aitnong XHvoeong Yyl T0 HETA TOV TPAOTOV dV0 UNvav g ZOupoong
dtdotnua 1 2) 1o éva TPito ToL afPoIGHUTOC TMV UNVIOI®V ToYi®V Y10 TO HETA TN XPOVIKY
OTIYW] EMEAEVONG TOV OMOTEAECUATOV TNG ®OG AVE KotayyeAiog SlAoTnuo. HEYPL TNV
Kavovikr AEn ¢ oupfacng optopévon ypdvov Guv To evamopeivoy tocd amdcPeong yio
TUYOV EMAOTNOY KATACKELNG GVVOEGNG GTO HIKTLO OV AVTIGTOLKEL GTO O1AGTNUO Y10 TO
omoio dev katafdAlovion maywo, emi tn Pdon tov mivoko amocBécewv g Attnong
2HvoeoNG.

Ta aveotépm mocd apopobv 6to KOGTOG Tov Papuvel v Etaipeio vy v mapoyr tov
Tniemkowvmviakov Atktoov katl Tov Tniemikotvoviok®v YInpeosidv vwd Tovg 6pouvg g
napovoag. [IpokatafAndévia mdyla téAn cvopymeilovral pe Tic anaitnoelg g Etapeiog
Aoy ™G TpdmpPNS Aong g opupaons. Katd t ddprea aopictov 1oyvog e ZopPacng
o [IeAdtng dvvartot vo Katayysilel otV avaitio EXErTo ond GYETIKY €100moinon 1 ool
Ba AoyiCeton 0Tt Ba woyvetl petd and tpravia (30) nuépeg amd ™ ANyn ™. O Iehdng
duvatal va outnbel, enione, m oxeTikn KatayyeAlo vo 1oYVEL GE XPOVO WKPOTEPO TMV
avatépo tpuava (30) nuepov. Z1ig nepmtdcels avtéc 1 Etapeia viomoiet to aitnpa to
[Tehdtn. Ze mepimtwon mov yia v mopoyn Tov Tniemkovoviok®v YTmnpeoiov
xpNoonoteitol 1o Aemikoveviokd diktvo tpitov Popéa/Opyavicpod, Tote T0 £V AOY®
aitnua tov [leddtn viomoteitar, vId TV aipeon TG KATAPYNONG TOL Ppdyov amd TOV
ndpoyo mpdcPaocng otov Tomkd Ppdyo. Xe khbe mepintwon, N katayyerio dev tibeton og
oYY, TPW TNV Katdpynon tov Ppdyov and tov mapoyo mpdsPacng oTov TomKd Ppoyo.
Epocov o Ilehdtng éxer vmofdrier aitnuo @opntomtag o€ GAAO mApoyo, TOTE 1
@opNTOTNTA VAOTTOLEITAL EVTOG T®V TPOBEG AV TOV 0pilETON OO TOVG EKAGTOTE IGYVOVTES
Koavoviopovg g EETT, yopig avtd va emnpedlet tig vmoypedoelg tov [eddn évavtt tng
Etapeiog Bdoet tov mapoviog apbpov. e mepintwon wov o Ilehdng katayyeider v
nopovca dlymg va vroPdAlel aitnua eopntdTTOS GE AAAO TAPOYO, M Asttovpyio TNg
MAEQOVIKNG Ypapung tov [lehdtn dSwkodmTETOL OO TNV Muepounvia. 1oYVOG NG
Katoyyerlog kot o aplfudg tov pmopet va exyopndet oe dAro Tlehdtn petd v mdpodo
TEPLOSOL £EL (6) UNVOV atd TNV NUEPOUNVIN SLOKOTNG TNG VINPEGIOG.

5.4. Epocov o ITehdng to {ntoet, n Etaupeio dovator va mapéyet oe atov kad’ OAn
dwpkewr g XopPaocng tov amapaitnto Tniemkowvoviakd EomMopd, pe M yopic
avtdAloypo, cOUE®VO HE TNV €KOCTOTE EUTOPIKN TNG TOMTIKY|. XTIC TEPUTTAOGCELS
napay®pnong tov Tniemuovoviakod EEomiopot otov [leddn and v Etapeia, pe v
MEN N Adon e ZopPaocng kot OGOV dev VPIGTOVTIOL OIKOVOULKES VITOYPEDGELS TOV
[Tehdtn mpog v Etaipeia, n kuprdmro 100 avotépo eEomopol dvvatot vo meptéAdet
otov Ilehdtn évavit avioaAAdypotog KOTd TNV €KACTOTE OKOAOLOOVUEVN EUTOPIKY|
moATikn g Etoupeiag.

5.5. Mg tov teppatiopd e ZopPacns OAEg o1 EKOTEP®OEY OMALTNOELS YPEDVOVTOAL OO TNV
Etatpeio ko xkaBiotavror AnEmpobecpeg kol amontntég pe tv mapodo mpobespiog 30
nuep®v amd v £€KO0om TOL OYETIKOV Tyoloyiov tng Etapeiog (dNAn muépa).
[MapdAinio, o ITleldtng, epdcov dev kotaotel KOPLOG, OQEiAel va. EMOTPEYEL TOV
Tniemkowvoviakd EEomlopnd omv Etaipeia oe katdotoon mov dikatohoyeitor ond )
ovvnOn ypromn kot eBopa amd to Ypovo. Tvyov dwpedv Tapay®PNoN EEOTAIGUOD amd TNV



Etaipeio otov [TeAdn 010 TAGIG10 TOMTIKOV EUTOPIKNG TPOMONGNC GLVIGTA YPNCIOAVELD
Kot Oyl dwpedv petafifacn KoptoTnTOC.

e mePImTOON IOV UETA TNV £KOO0OT EKKAHUPIOTIKOD AOYUPLUGLOD TPOKOLYEL MIOTOTIKO
vroromo vép tov Ileddrn, 10 vVTdAOUTO AV TO GLUYMEILETOL Pe TVYXOV OPEIAEG VTOV TTPOG
v Etaupeio amd aAAN attio kot epdGov dev vpiotavtal TEToleg Kotafaileton oto ITeddtn
otov Tpomelikd Aoyaproopud mov ovtdg opeidel va dnAdwocel oty Etapeio yoo v
KaTofoAN TOv £V AGY® TOTMOTIKOD LITOAOITOV. O £V AOY® AOYaPLoG IO TPEMEL VAL EpLPaViler
®¢ OtKaovyo 1 ovv dkatovyo tov [Tehdtn ko mpénet va avikel oe Tpanela mov va gival
gyKateoTnUéEVN Kat vo Asttovpyel oty EALGSa. H ematpo@n] TuyOV TIOTOTIK®V VTOAOTT®V
Tpoypatorotleital evdg 600 (2) unvov amd v k6001 ToL EKKAOAPIGTIKOD AOYAPLOGHOD
kol epocov o Tleddtng €xer kowomomoel otnv Etoupeia tov avotépm avagepduevo
Tponelikd Loyapracud.

5.6. Edv n evepyomoinon g Tniemkovoviakng Xovoeong WIND amoderybel texvikd pn
duvartn) 10 apyotePo dVo (2) punveg amd TV LIOYPAPN NG Topovcas, N Etaipeio Ho
evnuepooet dueca tov [eldt kot Ba katayysidel tnv mapovoa ZopPacn pe Guecmn 16y0
amd TNG KOO0 CEWMGS, EVILEPDOVOVTOS TaPAAANA ToV [TeAdTn Y00 OAES TIC VWAPYOVOESG
EVOALOKTIKEG OLUVOTOTNTEG TOV UTOPOVV VO IKOVOTOW|GOLV TIS OVAYKES TOVL. XTNV
nepintoon avtr, o [lehdtng epocov embBupel va Aapet evarloktikég TnAemiKovmviaKeg
Ymmpeoieg and v Etaipeio opeilet va voypdyet t oyetikn cOpupaot, EKToOg av €Yl €K
TOV TPOTEPOV ONAmoel Ot embupel v wapoy] TOV YTANPECIHV SUVAUEL TNG
TPOYEVESTEPTG CLUPAGEMG.

5.7. Xg mepimtwon mov m XOpPacn cvvantetol € OMOGTACE®MS 1 EKTOG EUTOPIKOV
Kataotnuatog, o Iehdtng €xel 1o dikaiopo vo vVITavoy®pNoEL amd TV TOPOVCH EVTOG
dekateoodpav (14) nuepav amd g Myemng ™g ntapovcsas. H vravaympnon Aappdvet
xopo alnpiog. O Ileldng ypedvetat povov y tn yxpnon tov TnAemuovoviokov
Y7npeoiadv yio 10 S1oTnHa PEXPL TNV VITAVOYMPNOT TOV. L& TEPITTOCT VILAVUYMDPNONG
ota TAaiclo Tov TapdvTog ApHpov, TVYXOV Tocd mov Ba £xovv KatafAinOet dSuvapel Tov dpov
5.1 g mapovong cvpPdoemg dev Ba givar dvvatd va avalnBovv Kot pnTdg GLUEOVEITOL
Kot yivetar omodektd and tov Ilehdn mwg oty mepintwon avty dev Bo pmopel vo
OLEKOIKNOEL T €V AOY® TOGd, KaBmg avtd Ba £xovv damavnOel Yo 61Kd TOL AOYOPLOGLO.
Yg mepintwon mov ta eV AOY® mocd dev €xovv eEopAndel, n Etapeia Oa dbvaton va ta
OEKOKNOEL, KOOMS avTA O 0popovV GE KOGTN TOL TPAYLATOTOLOVVTOL VITEP TOL [TeAdn
Kot ovtog To €xel amodeyfel oavempuAdkTmg, vmoypdeovtog to IMopdpmmuo ToV
OLKOVOUIKOV Op®V.

6. XPEQXEIY - IAHPOMEX

6.1. Ta v mopoyn tov Tniemkowoviakdv Ymnpeciov kot e Tniemukotvoviakng
XHvdeong WIND o [eldtng ypedverar pe Baon Tov ekGoTOTE 16YX00VTO TILOKOTAAOYO TG
Etaipeiog 0nwg avtdg meprhapfdveral 6to emeSnynuoatikd @LAALASL0 Kot TO SIKTLOKO TOTO
g Ertoaupiag http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko .
[Ma 11 avotépm vanpecies, n ypémon apyilel amd v nuepounvia Evepyomoinong avtov
TOV LANPECIAOV, OT®S oV Kowvomoteital kabe eopd and v Etopeio otov IMedd.
Ewwotepa yia tig vanpecieg evpulovikng mpocPacng n ypéwon apyiler amnd v
nuepounvia mov kobiotartarl dwbécun N tpoécPacn otic Tniemkowmviakés Ynnpeoieg,
NTOl HE TNV €YKATACTOCY, TOL €EOMMOUOD KOl EVEPYOTMOINGT TNG VLANPECING. XTnV
nepintwon tov 0pov S.1., edv ypnowonoteitor to diktvo tpitov Dopéa/Opyavicpov, n
EVEPYOTOINGN TWV LANPECLOV EVOEYETOL VA Un AAPEL ydpo TavtdYpova yio. AGYovs oL



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

apopovv otov Popéa/Opyavicud, ondte ot ypedocels Tov [eddtn yio v evepyomompévn
vampecia Bo vroloyilovtor wg edv o Iehdtng va punv eiye emAéEet eEapyng v vANPEGia
7oV OgV £xeL akOuUN evepyomombel. XTovg TapAVTEG OPOVE EMGVVATTETOL O LEYPL CNIUEPA
Baokdg TipokatdAoyog Tmv vanpesiov ¢ Etapeiog mov meptiapfaverl ta epdmos téAN
OVVOEOTG, TO TTAYLO TEAT] GUVOEONC, TO TEAN QITOCVVOECNG KOl EMAVACVUVIESNG (EQOGOV
VILAPYOVV), KAODS Kol To TEAN, EQOGOV LTAPYOLV, Yio. T AVoT TG cLUPaocng, TPV TV
TaPELEVOT TNG EAAYIOTNG SLAPKELAS TNG, EMITPOGHETMS TV TpoPfAemtouévmv oto apbpo 5
™G TapoVoNG, TO 0010 OAC OTOTEAOVY OVOTOCTOGTO UEPOG TG TAPOVGN G GVUPAGEMS Kot
deopevovv Tov [eddrn.

EmutAéov, omv aitmon ovvdeong mopoatifetor evoskTikd pion mpdTN AmOTOTMOY TNG
mhovng ypéwonc tov IleAdtn Kot cvyKeEKPEVO YPEWON OVEL TOKETO VINPECIDV,
TPOCHETEC LANPEGIEG K.0.K., 1| OPYIKN TLUN TOVG e PACT TOV EMIGNUO Kot dNUOGIEVUEVO
TipokotdAoyo g Etaupeiog ko n mbovn yxp€mon, LETA TNV EQapLOYN TOV EKTTOGE®V. Ex
TOV YEYOVOTOG, LAAIGTO, TG TOAAES OO TIC EKTTMGELS QVTES EEUPTAOVTL OO TIC TEMKES
emhoyég tov ITehdtn aAAd Kot mOAVES EVEPYOTOMGELS 1) TPOTOTOW|OELS GTI GUVOAKN
€IKOVa TOL oTa cvothpata ¢ Etapeiog petd v vmoypaen g cupPAcEDS TOL pe TV
gtapeio, pnTOS CLUE®VEITOL Kot YIVETOL ATOOEKTO TMG 1| TEAMKT TN oL Ba avorypapeTan
KGO @opd otov ekdoToTe unvicio Aoyoploacpd mov o AapPdaver evogyetor vo pnv
oLUTITTEL PLe oV T oL Bl AvaypAQETOL 6TV TPAOTN GEAIda TG aitnong chvdeong ovToV.
Ol aveTEPO TOPEYOUEVEG EKTTMGELS Kol TPOSPOPES Oa 1oyvOVY HOVO Yo TNV EAAYLOTN
duapkela g ovpPdcewms, dnws o kabopiletar 6ty aitnon cHvoeong tov [eldn kot petd
™ MEN ™¢ eldyotng odpkelng S ovpPdoemc Bo epappolovrol QVTORATOS Kot
avtodkaing ot Tipég mov kabopilovtal 6Tov EMicNIO Kot SNUOGIEVUEVO TIHOKATAAOYO TNG
Etaupeioc.

Emiong, otig Tég kol to TOcH OVTA MOV AMOTLIMVOVIOL GTHV 0iTnoTm GOVOESNG
ocopmepthappavetar o PITA kot 10 T€h0g cLVOPOUNT®V oTafEPNC TNAEP®VING 7OV
avtiotolyel oe kdBe T — Moo EexwPloTd Kot Ol TO TEAOG GLVOPOUNTAOV GTAOEPTG
mAepoviag mov Ba avtiotoyel oto punviaio Aoyaprocpud tov Tleldtn petd o dBpoicua
OAOV TOV TOGAOV TOL OPOPOLV GTO AOYUPLICUO TOV, ONMG YPEMGES Yo, TPOGOeTe]
VANPEGIES 1] KANOELS, TV OTO1V 1 XPEMCT] OEV GUUTEPIAAUPAVETAL GTO TAY1O TOV TAKETOV
nov eméleEe o [Tehdtng kot Tuxdv AAleg ypedaels. ' 1o Adyo avtd aAdd Kot o€ mepinTmon
OV HETE TNV LIOYPOAEN NG cLUPdcewg o [Tehdtng ayopdoel TpdcOeteg vINPeGiec /Ko
TPOYLOTOTOWGEL KAOELS, TV 0moimv 1 y¥pémaon dev cuuneptloppdvetol 6To Tdylo Tov
TOKETOV OV €xEl EMALEEL, €VOEXETOL GTOV UNVicio Aoyaplacpd mov Ba Aaupdvel va
YPEMOEL Le SLPOPETIKA TOGA, OO QLTE TOL AVOYPAPOVTAL GTNV aiTnon cHVOEGNS TOV
[Terdn.

Emumpocbétmcg, oe nepintwon mov o Ilehdtng éxet AdPet KOmolo GLVOVAGTIKY] TPOCPOPA
KvnTov 1 otafepdv 1 otafepov/dv Kot KvTov/®dv, COLPOVA e Ta TPOPAETOUEVE GTNV
aitnom GHVIESTG AVTOV, GV OTOLLONTOTE GTIYLUN OEV TANPOVVTOL Ol TPOVTOOEGELS, Yid TIG
omoieg 00ONKe N eV AOY® TPOCSPOPE KO 1) AVTIGTOLYN EKTTOGT, OTIMG EVOEIKTIKA pelmBel o
aplOpdc TV otafepdv N KVNTOV oL TEPIAAUPAVOVTOL GTNV TPOGEOPE 1 eMAEEEL 1|
oAAGEeL o Tleddtng moakéta mov dev mEPIAAUPAVOVTOL GTY) TPOGPOPA, TOTE Ol €V AOY®
eknTmoelg dev Ba mepthapufavovtol TAEOV 6To Unvicio Aoyoplacpd mov Bo AapPavel o
[Tehdtng won evoéyetor vo avénbetl €& avtod Tov AOyov 0 PUNVICIOg AOYOPLIGHOS TOL
Aoppdaver. H WIND EALGG Statnpel To SikaimpLo, OTOTEOINTOTE KOl GOUPOVA LE TO 1GYVOV



pLOUIOTIKO TANIG10, Va TpoToToLEl, emavakafopilel 1) Kot katapyel Tig eV AdY® TPOGPOPES
KO EKTTOCELG NG, OTWG TpoPAénetan kot oto apHpo 13 g mapodong.

6.2. I'io v TnAemkowvmviokn Zovdeon kot Tig Tniemkovoviakés Ynnpeoieg o [Teddng
YPEDMVETAL LE TTAY10 TEAOG Le BAom Tov ekdoToTe 1oybovTa TokatdAoyo ¢ Etapeiog. H
ypéwon apyilel amd v nuepounvia evepyomnoinong g Tniemkovoviaxkng Xovoeong. O
[Teddng emPapdvetar pe To KOGTOG EVEPYOTOINGCNG TOV VANPECIAOV KAUN TNG GVVIECTG
and v Etaipeio Bdoel Tov £kdoTOTE 1GYVOVTOG TILOKOTAAOYOV.

Ye K0 mepintmon mov o€ pio ovvdeon N 6€ cuVOVACHd cLVdEcEmV (oTabepng 1/KaL
KNG TMAE@viag) epaprodloviol TePIocOTEPES TNG MOG EKTTMGELS, 1 OO0 EKTTMON)
nov AapPavet o Ieddtng cOhppova pe to cupPoratd Tov Kot Tig TpocPopég ¢ Etarpeiag
Ba vmoloyiletar Oyl emi Tov apyKOL Tayiov aAAd eml Tov pelwUEVOL KABE Popd maryiov,
MOy mpoyevéotepwv ekntwoewv. Etol, epdcov o Tleddtng dikarovton tepiocdtepeg omd
pio ekntooels, kibe petayevéotepn Ekmtwon Ba vroloyileton ent TOV pel®UEVODL TOGOD
Tayiov Tov B TPOKVATEL PETA TNV EPAPLOYT| TOV TPOYEVEGTEPMY OVTNG EKTTOCEMV.

6.3. I'a v evepyomoinon N petapopd g Tniemkowwviakng Xovoeong WIND, o
[Tehdtng ypeddveton pe ta avtiotoyo TEAN GOUE®OVO HE TOV EKAGTOTE 1OYVLOVTO
Tipwokatdroyo g Etaipeioc. Opoing ypedvetat kot yio tnv aAloyn 1 Hetapopd optfpon
KANoNG Hetd v evepyomoinon g Artnoews AptBpodotnonge.

6.4. H Etapela dwummpel 10 dikaiopo avompocoproyns tov 1oyxvovtog Kabe @opd
TILOKOTOAOYOV KOl T®V TEAMDV GLVINPNONG, GULUTEPIAAUPAVOUEVOV KOL OLTMV OV
TPOPAETOVTOL GTO TOPAPTNUO TNG TOPAYPAPOV 6.1 avatépw, epdsov avtd emiPdiletar,
EVOEIKTIKA, OO TIC OIKOVOMIKES CLVONKEG TNG OYOPAS TOV TNAETIKOWVAOVIDVY, TO KOGTOG
napoyns tov Tniemkowoviakov Yranpeoiwodv and v Etapeio otov Ilehdtm, tov
TANOWPIoUO KO TOVS KOVOVEG TOV VYI00G avtay®vicpov. Tuydv avénon tov TiH®v Tov
TILOKATOAAOYOV KOl TOV TEADV cuvinpnong ¢ Etapeiog, cvumepiiapfavopévev kot
QVTOV OV TPOPAETOVTOL GTO TOPAPTNHE TNG Tapaypdpov 6.1 avatépw, tibetan o 16Y0
HETA amd dVO (2) UAVES 0o TV EPAPLOYT TOVG KOl GOUPMOVO LE TNV KEipEVT vopobeaia.
Evtog t0v avotépm dtouotnuatog tawv 6Vo (2) unvev o Tlehdtng Oa dvvatar vo avtitoyBel
OTIS OVOTEP® OVENGELS TOV TOV OLPOPOVV Kol VoL KaToyyeidel Tnv mapovca cvupacn. Me
™V TAPodo ¢ ev AOY® mtpobespiag, xwpic va AdPet ydpa kotayyeAia tov Tleddn, Oa
tekpaipetror 0tt o Ilehdtng cvvavel 6t Guvéyon ™G Tapovong cCLUPACEMS He TIG VEEG
avénuéveg ypewocels. Ta avotépm 0ev 1oxdovY 0G0V QPOPA G HEUDOCELS TILOAOYI®MV M
aLENCELS TIHOAOYI®MV IOV aPOopoVV Gg debveic KANoEg 1| 6 AVENCELS TIHOAOYI®V TTOV
aPOPOVV GE KANGELS TOAVUEGIKNG TANPOPOPNONG, KAGELS GE GUVIOUOLS KMOIKOVG KOl
KMoElg 0 U Ye@YPaeKovs aplfpovs (eEapovpévav Tov KANGE®V TPog aptBpovg
KWVNG ThAepmviag), 0mov 1 evnuépwon 0o mpaypatomoleiton HEG® €00V onpueiov,
g0KoAQ avayvopiciov kot tpocPacyov, oty otocedida g Etapioag. H Etopeio
evnuepmvel tov [ehdtn yuo Tic avotépm avéncels va (1) unva, Tpv v QApROyYN TOVS
pe T axoAlovbeg dVo HeBOdOLE: 0) LE OYETIKN OMUOGIELON TG MG Ave avENONG otV
otooehda ¢ Etapiag, ot Swevbvvon  http:/www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kat ) HEC® TOV AOYOPLAGHOV TOV, LE AVAPOPE OE EUPAVEG CTUELD
TOL AOYOPLOUGHOV M OTNV TEPITTMOT OV OEV AMOCTEAAETOL EVIVTOG AOYOPLOCUOG LE
OYETIKN EVNILEPWOT S0l TOV TPOTTOV, LLE TOV OTOI0 TPAUYUATOTOIEITOL 1) E100TTOINGT Yo TV
£K000M TOV AOYOPLAGHOD 1)/Kaol LEGM NAEKTPOVIKOV TOYLOPOUEIOV.

6.5. H Etoipeio O ekdidel Aoyapracpud mpog tov Ileddtn unviaiog 1| kat’ emhoyn g
Etapeiog yio ypovikn mepiodo mov dev duvator vo vrepPet tovg 6vo (2) unves. O



Aoyoplaoudg pmopet va glvor évtomog 1 niektpovikdc (Ymmpeoioo HAektpovikov
Aoyoploopov) avaroya pe v exthoyn tov [leddtn oty purpootiviy Oyn g TopoHoog.
210 Aoyapracud Oa ypedvetar:

() TO GUVOAO T®V YTINPECIDV KOl TO TOGO TOV OVTIGTOLXEL G aVTEC, B) TO AVOAOYIKA Ty
TEA QOVNG Kol YINPESIDOV, ¥) TA TUXOV DITOAOTA TOL OPOPOVV TEPLOGOVG TTPOTYOVUEVES
™G nuepounviag €kdoong Tov Aoyoplacpod 1/ Kot Toxdév aveEOPANTO Kot omontnTtd
vrdAOUTO ALV aKVPOUEVOV cVVOEGE®VY TOoV TTEAdtn, Ta omoia Oa meptlappdvoviat oe
KGOe ekd1O0UEVO TIHOADYI0 €mG TV €E0PANGCT TOVG, 8) TLYXOV TEAN EMAVAGVUVOESNG N
amocvvdeons oto Aiktvo g) OITA kot téhog otabepng tnAepmviog aAld kol Kdbe dAAO
TEAOG 1] KPATIKO POPO 6T) TVYOV TPOKATAPOAN EVAVTL LEALOVTIKDV XPEDCEWV, () kdOe dALO
ypéog tov Ileddtn mpog v Etarpeio. To ekdotote tipoloyodpeva maylo unviaio TEAN
ocvpeoveitar 0tt TpomAnpodvovtal and tov Ileddtn. O oydov onfuepa TIHOKATAAOYOG
emovvantetal oty mopovcoa. Kabe véoc tyokatdroyog mov ekdidetor pe Pdorn to
ToPATAve Ba avTiKaOloTd TOV EKAGTOTE TPEXOVTAL.

6.6. O loyaplacpdg givar mAnpotéog evtdg tpuava (30) nuepdv amd v nuepounvia
€kdoonG Tov kol e£oQAgiTal GOUE®VA [E TOV TPOTO TANPOUNG TOL EVOEYOUEVMG EXEL
emheyel and tov [Tehdtn kon meprhapfaveror omnv Attmon. Kabvotépnon e£6pAinong tov
Aoyaproopol emPopivetor pe TOKO vIEpNUEPiac. e KAOe mePImT®ON Ol Aoyoplacuol
eEoprovvtat: o) ota eEovsrodotnuéva Kataotipato s Etapiag, xopig emPdpovon 1 B)
oe efovolodomuéveg Tpameleg mov avaypdeovior kdbe @opd 6T0 TO® UEPOG TOV
Aoyaplocpov, omov emPdiieton emmAéov emPdpuvon, v omoia opilel 10 ekdoTOTE
TIGTOTIKO {dpvpaL.

6.7. O IleAdng evBiveton Yo v eE6QANGM TOV AoYaPLaGHOD Yo TG THAETUKOV®OVIOKES
Ynnpeoieg mov meptiapfdvovtal o€ antdv axdpa Kot av ot Tniemikowvoviokég Yanpeoieg
YPNOLOTOmON KAV 0md 0TO100MTOTE TPiTO TPOCWTO.

6.8. O Ilehdnc Ba e€etdlel To Aoyaplacud kot Bo EAEYYEL TIC TOTOTIKEG KOl YPEMOTIKES
Katoywpnoels mov anekoviCoviar 6 avtov Kot Oa gdomotel eyypdowg v Etapeia
oxeTkd pe kbe TUYOV TOPAAEWYM 1 CEAALN TOL Aoyoaplacuod. Metd Ty moapélevon
capavta mévie (45) nuepdv and v nuepounvia €Kd00NG TOL AOYOPLAGHOD Y®PIG TNV
npofoAn avtippnong and tov [lehdtn, cvppwveital 61t 0 Aoyaplacuodg Bempeiton akpPng
Kot 0Tt €ywve oot ypéwon and v Etapeio kot amotedel vOULILO amodekTikd HEGO Kot
EYYPOQPO Katd TNV £vvolo ToL VOLOUL Yol TNV TANPN anddeién openg tov Ilehdtn ya
OAOKANPO TO TOGO TTOL AVOPEPEL, EMTPEMOUEVIC TNG OVTOTOdEIEEMC.

6.9. Mg v empdiaén kdbe vopipov dwodpatog g, n Etapeio dikatovton va tpofei o
LLOVOLLEPT] TPOGMPIVY S1OKOTN TNG TAPOYNS TV TAemkovoviak®v YTNPECSIOV TPOG TOV
[Tehdtn AOY® nEumpdBecung Ko omontntig oQeAng tov mpog v Etoupeio, petd v
napodo dexomévie (15) nuepdv amd TV KOwomoinen GYETIKNG £YYPAPNG E100TOINCTG TPOG
tov [Tehdn pe k4Be TpdGPOPO LEGO, ™G Y10 TOPAIEY O LEGH TOV AOYOPLOGLOV TOV..
6.10. Me v emoeviaén kdOe vouipov dtkomdpotdc e, n Etapeio ducarovton va mpoPel
0€ LLOVOLEPT] OPIOTIKN SLOKOTT TG TOPOYNG T®V TNAETIKOWVOVIOKOV Y TNPEGLOY TPOG TOV
[Teddn Adym AnEupodBeoung kot omontnt)g 0QeAng Tov Tpog v Etaipeia, povo petd myv
népodo eénvta (60) NUEPOV ad TNV TPOSMPIVY SLOKOTN TS TOPOYNS Yo TOV 1010 Adyo,
CUUO®VO, LLE TO TOPATAVE Kol ENELTA OO KOWVOTOINGT TPOG OVTOV GYETIKNG £YYPOUPNG
eonoinonc. H opiotikn dtaxony| kot amwocvvoeon tov [leddtn amd 1o TnAemikowvoviokd
Aiktvo Oa emépyetor ywpig mponyovpevn €00TOIMNGN TOV G MEPWITAOCELS OTATNG 1)
EMAVEIANUUEVNG EKTTPOBEGUNG E0QANONG N U1 EEOPANCONG AOYUPLIGUAV. LTV TEPITTOON



nov o [TeAdng dratnpel mep1ocOTEPES TNG LG GUVOEGELS 1)/Ko LN PEGTES Kol £l EMAEEEL
va AopPdaver évav eviaio Aoyaploacpd Yoo OAEG TIC LNpecieg mov AauPdvel amd TNV
Etarpeia (m.y. Kivnm, Ztabepn Tniepovia, Internet) couninpovovtog to oyetikd Iedio
oTNV UTPooTIV OY”N TG mapovsas, N Etapeia dwatnpel to dwkaiopo vo epoaprocel ta
mapamdveo (Vo 6.9 kat 6.10) oe KaOe cuvdeon tov Ileddtn, cvuEwva pe Tov 6po 7.5, dtav
€0t Kat yuo pia omd TIg GLVOEGELS OVTEG LITAPYEL ANEPOOES N KOt OToLTnTH OPEIAT] TOV
npoc Vv Etaupeia. Xe kdbe mepintmon, n 610K0n v, EPOCOV VAL TEXVIKOS £QIKTO,
neplopiletar 6T GLYKEKPYEVT VINPEGTLQ, Yio TV omoia dev yiveton eE6QANO).

6.11. Xe mepintwon TPOSOPWVNG KOUN OPIOTIKNG O0KOTNG TV TNAETIKOW®OVIOK®OV
Ymnpeoidv cOppove pe to mapoarnave o Ileddtng vroypeodtar vo eEopAncel TANpmg
OAOLG TOVG EKKPEUELG AoYaplacons, KaOMS Kot To TEAN EMOVOGVVOECTC, TPOKEUEVOL VL
emoavacvvoebel pe 1o Tnlemkowmviakd AIKTLO Kol Vo KAVEL €K VEOL YPNON TOV
Tnlemkowvoviakdv Yanpeoidv, pe v e€aipeon e MEPITTOONG OTOV 1) TPOGMPIVY|
JLOKOTY| KOTE TO KOTOTEP® OVOPEPOUEV, LOPKEL OAOKANPT TNV TEPI0DO TILOAGYNONG KOl
oto Taylo TEAN mepthapPhvetar TpomAnpmuévos xpovos optiiog, tov onoiov o IleAdtng
dev UmOPEGE VAL KAVEL YpN o™ AOY® TS TPOSOPIVIG Ppayns, ontdte 1 Etopeio dvvaton va
YPEDVEL LOVO TO TELOG dlayeipiong cOVOESNG, TO 0moi0 TEPIAAUPAVEL EVOEIKTIKE TOL KOGTN
Aertovpyiag tov TnAemucovoviakod Awtvov, to téhog ypnong Tomucov Bpdyov, téAn
SIKTOOV, QOELDV KAT, OTMOC TOL aveTEP® Ba dnpoctevovtal KaBe popd GTOV TILOKOTAAOYO
™me etoupeiog oto Sodiktvokd Ttomo http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko. Kotd v mpocmpivn dtakonh o [TeAdtng evnpepmveTal yio Tig
AVOTEP® YPEDGELS LEGM TOV AOYUPLUGLOV TOL Kot dvvatat vo otnOel tnv Quecsn oploTiky|
JloKoTY| TOL. XNV Tepintmon enavacivoeons, N Etapeia empuidooetal 1ov dikotdpatog
™g va YopnyNoel véo aptipd ovvdeonc, epdcov Exovv mapéAdet €51 (6) uqveg and v
KATépynon e oOVOESNG. Xe TEPITTOON LETAPOPAS TS TnAEmKOVOVIOKN G ZVVOEONS O
dAlov mapoyo pe aitnua tov ITehdtn, o Ileldng Ba ypedveton yoo v TOPOYN TOV
Tniemkowvoviokov Yrnpeowodv and v Etopeio éog v otiypr| g HeTaQopis g
YPOUUNG GTOV EMAEYUEVO TAPOYO.

6.12. H Etaupia d1a0étel v vanpecio avotdtov opiov Aoyaplocpol pe EAeyyo KOGTOUG,
ocopuemvo pe v omoia o IleAdtng pmopel va emA&yel T O10KOT TOV TOPEXOUEVDV
VINPECLOV GE TEPIMTWGT OV Ol EKTOG TPOYPAULOTOS XPEDGELG TOV UNVIIOV AOYOPLAGLLOD
ToV VIEPPaivouy To AVATATO OPLo AOYUPLIGHOV oL O 110G 0 [Teddtng enédele and Alota
emoydv mov mapéyel 1 Etopeio. H duvatdmra avt mapéyeton oty Aitnon Zovoeong
mov voypapet o [ehdnc, 6mov Kabopilel Kot TO AVAOTATO OPLO AOYAPLOGLLOD TOL EMALYEL
N 6710V TIHoKaTdA0Y0 oV TepAapfavetol otn copfacn tov Ileddtn. H dakonn mapoyng
TOV VINPESLOV TPOYLATOTOIEITON YWpig evnuépwon tov [leddtn kot petd ™ domictmon
™mg VrEpPacng Tov avetdtov opiov mov Ogv pmopel va AapPaver yopo ce ypdHvo
HEYOADTEPO TOV TEVTE (5) EPYUCTHL®OV NUEPOV amd TNV TPayaTOTTOINoN TG vIEpPaonc. O
[Teldng emPapivetar pe OAEG TIG YPEDCELS TOV OVTIGTOLYYOVV GTO SUCTNUO HEXPL TNV
EQOPLOYT TNG PPOYNG, CUUTEPIAAUPAVOUEVOV TOV AVAOTEP® TEVTE (5) EPYACTHLOV NUEPDV,
péypt T damictmon g VIEPPACTG TOV AVAOTATOV 0piov AOYAPLOGHOD. XTIC TEPUTTMGELS
avtég epapuoletor mpocswpvy @payn otn ovvoeon tov Ilehdrtn, péyxpt ™ ANEN ¢
punviaiog mTeplddov TYoAodyNnong Tov Aoyapracuol tov. H tuydv emavevepyomoinom g
ovvdeong, mpw TN ANEN ™G unvweiog mTEPLOSoL TIHOAOYNOMNG, €POCOV TAPEYETOL M
duvatdHTTO OVTH, TPAYUOTOTOLEITOL CUUPWVO pHe TG Owdwaoieg g Etopeiog. H
Etaipeio onpoocievel Aentopepeic odnyieg kol emenynoelg 06ov apopd GTIG LANPEGIES
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aveTATOL 0piov Aoyoplacuoy 6to dtadikTvako TG tomo (www.wind.gr). H Ertaipeia
dtoTnpet 10 SIKOI®LOL OTOTEONTOTE VO TPOTOTOLEL TNV TOPOVGA TAPAYPOUPO COUPMOVA LE
10 apBpo 13.3 g mapovcag cvopPacng.

6.13 e nepinTwon kabuoTépnong €EOPANONC oloudnnoTe Aoyapiacpou, n ETaipia
dikaiouTal va enidInEEl TNV €ionpa&n Twv oPeIA®V ToU ZUvOPOUNTN HE KABE VOUIPO PETO
oupnepIAaPPBavoPEVNC Kal TNG ekdO0EWE SIATaynG NANPWHNG, ONWE Kal HEOW TwV ETAIPIOV
unooTnpIENG ionpagewv. H ETaipeia ouvepyaleTal Pe TIC KATWTEPW ETAIPEIEG €iONPaA&ng

anamnoswv:

A/ AD®M - AOY-AP.MAE LTOIXEIA ENIKOINQNIAX
A AIAKPITIK A/NZH - THA - FAX - EMAIL -
ENIQNYMIA ETAIPEIAX OX TITAOX EAPA
1 ADM: 999932147 A/NZH: Aswo.
AOY: ®AE TIEIPAIA | BovAaypévng 270A, Aytog
AP.MAE:49364/01NT/ | Anuntprog 17343 , THA.:
EOS MATRIX (EOL MATPIE) B/01/43 (05) 210-9766971, FAX: 210-
ANQNYMH ETAIPEIA 9766063, E-MAIL:
ENHMEPQSHS OGEIAETON EOS . . .
T'TA AHEITIPOOESMES MATRIX info@eos-matrix.gr, EAPA:
ATTAITHEEI® AE Ay. Anuntpiog, ATTIKNG
2 ADOM:999860589 A/NZH: Asog. AOnvov-
AOY: OAE IIEIPAIA | ITewpouwg 59, Iepondc
AP.MAE:50774/02/B/0 | 18540 THA: 211-5000000,
STATUS ANQNYMH ETAIPTA 2/01 FAX: 210-4138561, EAPA:
ENHMEPQSHS OGEIAETON . .
TIA AHEITPOGESMES Anuog Hepaud, E-
ATTAITHEEIZ STATUS A.E MAIL:statusae@otenet.gr
3 ADOM:099083430
TTAAANTINO ANONYMH AOY: ®AEE
ETAIPEIA AIAXEIPISHS AOHNON ANZH:Atovusiov Zodopod 56, 142
EMITOPIKON ATIAITHEEQN i 34 THA: 210 28 84 444 FAX: 210 28
KAI TIAPOXHS YITHPEZION | PALADINO | AP-MAES2291/01AT/ | 53157 EApA N lovia
ESYITHPETHEHS TTEAATON S.A B/02/238 AtticicEMAIL:info@paladino.gr
4 FIRST CALL ETAIPEIA A®DM: 999862130
ENHMEPQSHS OGEIAETON AOY: ®AE TIEIPAIA | ANZH: [ewaudg 40, Mooydto 183
I'IA AHEIIIPO®ELMES ] 46 THA:210 37 13 700 FAX: 210 37
AIIAITHZEIE ANONYMH FIRST AP.MAE:51728/0INT/ | 13800 Eapa: Afpoc Mooyérov
ETAIPEIA cALL AE | B/02/59(2010) Attikig
5 ADM.:800401320
AOY:OAE AOHNOQN
ORION SERVICES ANONYMH ORION AP.TEMH: A/NEH:XoAKkokovsoAn 5,
ETAIPEIA ENHMEPQZHS SERVICES : : ABfva, 10677 TnA.:210-3800942
ODEIAETON AE. 120267401000 FAX: 210-3800889

2TIG eTaipeiec auTeg diapiBalovtal Ta dedopEva nou eival anapaitnTa yia Tn dlekdiknaon
NG €ionpa&ng Twv OQEINOUEVWV MOCWV Tou ZuvdpounTr npo¢ Tnv Etaipeia Aoyw
An&inpoBeopwv  kai anarnTwv  Aoyapiaopwv. H Etaipeia diatnpei To  dikaiwpa
onoTedNNOTE va TPOMOMOIEl TOV avVWTEPW Nivaka, NPOGOETOVTAG ) APaIPWVTAG ETAIPEIEG
gionpa&ng, Me nponyoUpEVR avapTNon TOU QAVAVEWHEVOU Mivaka oTov akoAouBo
dladikTuako Tomno (link: https://www.wind.gr/politiki-prostasias-prosopikon-dedomenon )
Kal Xwpi¢ NepaiTépw evnueEpwon Tou MeAatn. MNa 1o Adyo auto, o MeAdTng o@eiel va
EMIOKENTETAI TOV AVWTEPW OIAdIKTUAGKO TOMO, MPOKEIMEVOU va AauBavel yvwon Tng
enikaiponoinuévng AioTag kabe @opa.

H ETaipia, yia Tnv kdAuyn Twv danavwv dIkaoTiKAG eMdiwENG Twv TUXOV anaitnogwy Tng
KaTa Tou ZuvdpounTr, ONwG anoppeouv and Tnv napouca ZUuBacn, €Xel Ouvayel
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>UuBaon Ao@aliosws Nopikng MpooTaciag. PnTa oup@wveitar 0TI 0 ZuvOpouNnTNG O€
NEPINTWON UNEPNUEPIAC TOU O OXEON ME onolodnnoTe nood opeiAeTal and auTtov, Ba
BapuveTal pe Ta Nood nou KaTteEBaAe n ogeilel va kataBaAel n ETaipia duvapel Tng
avwTEPw oUPBAoNC kaTa To NOoooTO NoU avaAoyei aTo UWOC TNG anaiTnong TnG evavTiov
Tou. To NooO auTo ICODUVAEI PE MOCOOTO 7% €ni TOU OPEIANOPEVOU and Tov ZuvOpouNnTnH
noooU npog Tnv ETaipia. H ETaipia 6a xpewvel Tov ZuvOpounTn HE TO aVWTEPW NOCO TNV
NUEPA TOU KAEIOINATOC TOU Aoyapiaopou Kal 0 ZUvOPOUNTNG OPEiAEl va TO anodwoel
auéow¢ ortnv Etaipia. Ze avTtibetn nepinTwon o XuvdpounTnc Oa o@eilel TOKO
unepnuepiac, aveu €1dIKNG NPog ToUTo oXANoews (ONAN NUEPA)».

7. KINHTO, XTA®GEPO, INTERNET WIND XE ENA AOI'APIAXMO

7.1 H mpoc@opd mapéyet EKntmon (COUPOVa. LE TOV 1oYV0VTA TILOKATAAOYO 0 0toiog sivat
dwbéopog kKo otov diktvokd tomo g WIND), eite oto punviaio mwdyto té€Ao¢ tov
owovoukov mpoypapupatog WIND kivntig 1 / kot otabepng miepoviag gite ent Tov
OGOV TAYioL OV TPOKVATEL UETA TNV EQAPULOYN TOAVOV TPOYEVESTEP®V EKTTOGEWDV,
otovg Ileddrteg exeivovg g Etaipeiog mov €govv ovuvdeon Kivntig TMAEQOVIOG Kot
vnpecieg otabepng miepoviag kot Internet g WIND xdto and tov 1010 ApBud
doporoyoh Mntpmdov, og Eva Aoyaplacuo.

7.2 Ot mapdvteg €0kOTEPOL Opol amd Kool pe TG Aunoelg XOvdeong Ymnpeosidv
Hlektpovikayv Emucowvoviov (WIND «ivnt), otabepny ko Internet) tov Ileldm,
kaBopilouv tovg Opovg & TIC mMpodmobécelg ypnong TG vmanpeciog o) pnvieiov
oLYKEVTPOTIKOD Aoyaploouol (epeéng: Eviaiog Aoyaprooudg) kot ) ypiong g
ékntmong eite enl TV PACIKOV YPEDGEMVY TOL 01KOVOLKOV Tpoypdppatos WIND kivntig
MAEQOVioG €lte enl TOV YPEOCE®V TOV TPOKVTTOLV UETGL TNV €QOPUOYN TOAVOV
TPOYEVEGTEPOV EKTTAOCEDV GOUPMVA LE TOV EKAGTOTE 10YXVOVTO TILOKATAAOYO KOL TNV
eumopikr] moAtikny g Etopiag (epefng vy tovg okomovg tov moapoviog apHpov:
«Ymnpeoion). Ot g ave ekntdoelg Tapéyoviat kot eEaipeon kot pdvo 6To TAAiGLo TG
®¢ v GLVOIVACUEVNG YPNOTG.

7.3 H éxntowon Oa woyvet yuo 1o dStdotnpa mov o [leddtng mapopével eyyeypopLILEVOS GTo
OLKOVOULKA TPOYPALLOTO TOV ¢ dve vanpestdv Hiektpovikov Erucotvovidv, mov opilet
N TPOGPOPE Kot TO, OO0l AVOLypAPOVTOL GTOV EMIGNUO TILOKATAAOYO/OIKTLAKO TOTO TNG
Etoupeiog ot devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.

7.4 O Ilehdng mpokeévou va Kaver yprion g Ymnpeoiog Eviaiov Aoyapracpov Oa
TPEMEL 01 INAWUEVES GTNV TTOPOVGH GLVOEGES TOL 6To diktvo ¢ Etarpeiog, va eivon
EVEPYEC KOTA TO UNVaL TILOAGYNONG KOt VO TILOAOYOUVTOL LE TO 1010 TPOCOTIKA OEOOUEVQL
(Ovopatenmvopo, ap. AAT, AOM).

7.5 O Tlehdng avayvopilel Kot amodéyeTon 0tl, o€ TEPITTMOT LN THPNONS TOV GUUPATIKOV
to0v vroypewcewv (I'evikol Opot tov Aurfcewv ZHvoeong Kot NG mOPOVGOC), OTMG
eVOEIKTIKG M un &ykoupn €£O6PANGN TOL GLVOAOL TOVL AOYOPLAGHOD TOV YTNPECLOV
HAextpovikov Emkowvoviov tov o¢ aveo cvvoécemv (WIND kwvntr, otabepn kou
Internet), evtdc g avaypapdpevng oe avtdv nuepounvia Anéne, n Etaipeia dtkatovton vo
pofel oe mMPOocWPIVI KOl KATOTLY UOVIUN S10KOTH OA®V TV YTNPESI®V TOL €VINIOL
Aoyaploopol kol TG EKnTmons, cOpeove pe tovg ['evikovg Opovg tov Armocewv
YHvoeong oto Aiktvo mapoyns HAexktpovikdv Ymnpeoidv (kwmrtng, otabepng Ko
Internet), omwg woyvovv. Xe mepintmon peptkng eE6QANCNG TOV EVICIOL AOYOPLUGLOV
ocvpeoveital pnTog amd To cupParropeva pépn Ot o Ieddng xobictoton vrepnuePOg
Yol TV OQEIAT TOV KOl G €K TOVTOVL deV Bal TOV TAPEYETAL Y10 TO CLYKEKPLUEVO YPOVIKO



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

SWoTNUO 1| EKTTMOCY], CLUVEMOYOUEVOV TOV CLVETEI®V, TOL KATO VOUO TpoPAémoviat,
AVOQPOPIKA UE TNV TPOCOPVI/UOVIUY O10KOT TOV GLVOAOL T®V TNAETIKOWVOVIOK®OV
Yrnpeowwv Hiektpovikdv Emikotvovidv. e Ka0e mepintmon, 1 avoTéPm TEPTYPUPOUEVT
OLOKOTY|, EPOGOV EVOL TEYVIKAOG EPIKTO, TEPLOPILETAL GTN GLYKEKPLUEVN LANPEGIAL, Y10 TNV
omoia dgv yivetan eE6PANG.

7.6 H mapoyn g Ymmpeociog Kuntd, Ztabepod, Internet WIND oe éva Aoyoaplacpo
TpodTobETEL TNV EVTOEN Ko dlatpnon 6€ avth OAwV Tov evepymv cvvoésemv WIND tov
[TeAdtn (WIND otabepn, Internet ko kivneny). H Yanpeoia Eviaiov Aoyapracpov, epocov
OgV GLVOEETOL UE TNV EKTTTMOTIKY TPOGPOPA GTO TAY0 KIVNTHS TNAEP®ViaG, dhvatal vo
mapéxetan Kot dlywe v £viaén vanpeciog Kivntng TAEQoVIiag.

7.7 Xe mepimtwon mov o Ileddng éxer eyypagel oty Ymnpeosio HAextpovikol
A0YaplacHoD GUUTANPOVOVTOS TO OVTIGTOLXO0 TESIO GTNV UTPOGTIVI] OYT| TNG TOPOVGOG,
01 MNAOUEVEC GTNV TAPOVCH GVVOEGELS TOV, O ELPAVIGTOVY OVTOUATO Kot 6TV Y TNpecia
HAextpovikod Aoyaplacpov.

7.8 Xe mepintowon mov o Ileddtne outnBei oAdhay TPOCOTIKOV OEGOUEVOV
/uetaPifacn/aitnon  @opNTOTNTAG, OKVPMOGT, YO ONOWONTOTE €K TOV OVOTEP®
ouvvdéoemv, 1 Yanpeoio Eviaiov Aoyapracpov 0o madel va 1oy0eL Yo TIG GUVOEGELS OVTEG.
7.9 O Ilehdng dwnpel 1o dSikaimpo vravoyopnong ornd v Ymnpecsio Eviaiov
Aoyaplacpo?, katdmy £ykoipne evnuépmong g Etapeiog.

7.10 H Etoupia dwoetnpel 1o dikaiopo tpomomoinong | katdpynons e Yanpeoiag, e
nponyovpevn evnuépwon tov Ilehdtn 1 piva, mpwv v 16x0 ™G &V AdY® TPOTOTOGEMC,
omote o [lehdng Oa £xel 10 dikaimpa Katayyeriog e Tapovong cvpPdcems. H vinpeoia
Eviwaiov Aoyapracpod moapéyetar epocov eivar teyvikd stobéoiun. O Tleddtng amodéyeton
TG 1M OLYKEKPWEVN vanpecsion duvator va gvepyomombel HOAMG koTaoTEL TEXVIKA
dlbéoun.

8. Ynnpeoieg HAekTpovikoU Aoyapiacpou

8.1. O1 napovTeg €1dIkoi OpoI Kal NPoUnoBETeIg, ol Aoinoi Opol TNG napouaoag kai n Aitnon
>UvdeonG Tou MeAaTn anotehoUv Tou OPOUG Kal TIG NPoUNoBETEIC NapoXnc TwV YNNPECINV
HAekTpovikou AoyapiacpoU Tng WIND EAAGG (epeEng o «Ynnpeoieg HA». ‘Onou ol
napovTeg €1dIkoi OpoI uykpouovTal Pe Toug Mevikoug ‘Opoug TG napoloag unepioxUouv
ol napovteg €idikoi Opol. EminAgov, o€ kamoleg nMepINTWOEIG 0 MMeAdTng KaAeital va
anodexBei NAeKTPOVIKA EEXWPIOTOUC YEVIKOUG 1| €10IKOUC OPOUG, Ol onoiol JIEMOUV TIG €V
AOYw NPOOOETEG UNNPETIEC, CUUNANPWVOVTAG TOUG NAPOVTEC OPOUC Kal OECUEUOVTAC
avTigToixa Tov MeAATn, ONWG kai ol NapoOVTES OPOl.

8.2. H ETaipeia napexel Tn duvaTtoTnTa oTov MeAdtn va AauBavel To Aoyapiacpo Tou e
nAekTpovika peoa (unnpeoia e-bill), avti TNG anooToAng Tou pEow Taxudpopeiou. MEow
NG unnpeoiag e-bill, o MeAdTng €xel Tn duvatoTnTa va AdBel Tov Aoyapiacpd Tou
NAEKTPOVIKA €iTE HEOW a) SMS dnAwvovTag TNAEPWVO eMKoIVwviag yia Afwn Aoyapiacuou
€ite B) MEOW NAekTpovikoUu Tayxudpopeiou (e-mail) dnAwvovTag TNV NAEKTPOVIKN TOU
OlelBuvon (e-mail). MapaAnha, o MeAaTnNG pnopei va eyypagei onoladnnoTe OTIVHN
€MOUPEI 0 NAEKTPOVIKN €@appoyn yia Tn dlaxeipion Twv Aoyaplaopwv Tou (unnpecia
myWIND). Z€ nepinTwon Nou 0 NAEKTPOVIKOC AOyaplaouoc anoTeAEl XapakTnPIOTIKO TOU
NpoypAupaToc, 0To 0noio eyypageTal o MeAATNC kai Epooov TouTo OV anayopeUETal ano
TNV Keipevn vopoBeaia, o MeAATNG eyypa@eTal AUTOPATWG OTIC YNNPeoieg HAekTpovikoU
AoyapiaopoU nou neplypagovTtal otov napovra Opo kai duvartal onoTednnoTe va
dlaypagei and auTég he dIKA Tou aiTnon, CUNe®VA WE TIG OIATAEEIC TV NAPOVTWY OPWV..



PnTwC ouppwveiTal kal yiveral anodekTo anod To MeAdTn Nwe PE TNV yypaPr TOU OTIC
Ynnpeoiec HA, o MeAdTnc anodexeTal pnTa kai avenipuAakTa oTi AEN 6a AauBavel os
EVTUNN HOPPN TOUG AoyaplacpoUc TOU Kal CUYKEKPIKEVA EITE POVO WE GUVTOMO ypanTo
pnvupa (SMS) atov TNAEPWVIKO apiBud KivnTAG TNAEPVIAg nou £xel dNAWOEI EITE Kal 0N
dleuBuvan nAekTpovikoU Taxudpopeiou (e-mail) nou €xer dnAwaoel oTnv ETaipeia, avaloya
ME TIC dlakpioeic nou kabopilovTal oTo napov apBpo kal TIG EKACTOTE MOMNITIKEC TNG
Etaipeiac.. 2Ta idia nAaioia kai €pooov eite €€ apxnc €niAéEsl va AapBavel €vruno
Aoyapiaopo €ite {nTroel ToUTo KaTa Tn didpkela I0XU0C TNC CUKBACEWG Tou, dev Ba EXel
TN duvaTtoTnTa XPrRong Twv Ynnpeoiwv HA kal ouykekpipéva Xpnong Tne Ynnpeaiag e-bill
kal npooBaonc oTic Ynnpeoiec myWIND f onoia ouvagry duvatdtnTa NPOCPEPE!
MEAOVTIKA N ETaipeia.

EmnpooBeTwe, o€ nepinTwon nou €vag MeAdtng eyypagei otnv Ynnpeoia MyWIND, 6a
AapBavel Toug AoyapiaopoUg yia OAEC TIC GUVOEDEIG Nou €xel oTnv ETaipeia (kivnTig i/kal
0oTaBePnG TNAEPWVIAG) Kal On yia OAEC TIC OUVOEDEIG NOU €ival OUVOEDEPEVEC HE TO A.D.M.
TOU OUPPWVA KE TOUC MAPOVTEC OPOUC, NTOI NAEKTPOVIKA OUPPwWvVA PE TNV YNnpeoia
HAekTpovikoU AoyapiaopouU, katapyoUpEvou 010dnnoTe AAAOU TpOnou Kai peBodou Ayng
Aoyapiacpwy Mou ioXUE yia ToV/Toug Aoyapiaopo/ouc Twv AoINwV GUVOECEWY Tou MeAaTn
oTtnv ETaipeia péxpi ekeivn Tn oTiyun. H napoloa napdypapog dev 1oxUEl 0TV NEPINTWON
nou o MeAATNG eyypAWEl CUYKEKPIKEVN HOVO OUVOEDN KIVATNG i} 0TABEPNC ThAEPWVIAG OTIC
Ynnpeoieg anooToAng AoyapiacpoU pe SMS i e-mail, kaBw¢ oTnV NEPINTWON auTh ol
Aoinég ouvdeaelg Tou otnv Etaipeia dev Ba ennpeadovral.8.3. AnoaToAr Aoyapiacpou
MEow SMS:

Me Tnv evepyonoinon TnG Ynnpeoiag, o1 MeAdteg AauPavouv Tov  Aoyapiacuo
TNAENIKOIVWVIAKWV TEAWV TOUG HE OUVTOMO ypanTo PAVUMa (sms). MEow evog evepyou
ouvdéapou (link) pnopoUv va douv Tov Aoyapiacpod Toug €iTe and TN OUOKEUN TOUG EiTeE
ano Tnv IoToogAida www.wind.gr. H Ynnpeoia napexeral dwpedv oe OAOUG TOUG OIKIaKOUG
Kal €TAIPIKOUG NEAATEG GUpBOAdiou KIvnTAG Kkal oTaBepng TnAepwviag kabwg kai
KapTtoouvdeong WIND (cupnepIAauBavopévwy Twv npoypappatwy Broadband, SimpleFi
on the go kai SimpleFi)} kaBwg¢ kal oToug €TAIPIKOUG NEAATEC e ATOMIKO Aoyapiacpo n
split bill. Tia Toug NEAaTEC 1GXUOUV 01 YEVIKOI Opol Napoxng unnpeciwv TnGg WIND kabwg
Kal ol TUXOV €I0IKOi OPOI TWV UMNPECIWY NMou £xouv enIAéEEl. O MeAATNG kaAeital, npiv TNV
€vepyonoinon TnG unnpeaiag, va AaBel yvwon Kal va CUPPWVACEl PE TOUG OPOUC AUTNG,
ONWG auToi kabs popd 1IoXUoUV, TOUC Ornoioug anodexeTal avenipuAakTa. Eav o MeAaTng
OEV OUMQWVEI E TOUG OPOUG Kal TIG NPoUnoBETEIC TNG NapouonG unnpeaiag, TOTE oPeilel
va Pnv npoBei oTnv evepyonoinan kai XpRon TnG unnpeaiag r va diakoyel AUeaa Tn Xpnon
TNG Kal va €NIAEEEI AAAN HEBODO EVNUEPWONG KAl ANWEWG MNVIAiwY Aoyapiaop®y, CUPPWVA
ME Toug 0poug kai Ti¢ diadikacieg Tng WIND EAAAG.

8.3.1. Eyypaon kai MpooBacn otnv Ynnpeoia SMS Bill

A) Metd Tnv evepyonoinon TnG Ynnpeoiac o MeAaTng €idonoleital yia Tnv €kdoon Twv
MNVvIdiov Aoyapiacpwy Tou Péow ypanTtoU PnvUpaTog (sms), To onoio nepiAappavel Tov
evepyo ouvdeopo (link) pEow Tou onoiou o MeAATNC anokTa npocpacn aTov Aoyapiacuo
TOu.

B) O ouUvdeopog (link) 6a napexel npooPaon oTov Aoyapiaopd Tou [MeAdTtn eite
xpnoiyonoiei To dikTuo dedopévwy TG WIND €iTe kavel xprion acUppaTou dikTuou (wifi).
EminpooBeta o MeAdTng WeTa Tnv evepyoroinon TnG Ynnpeoiag €xel Tn duvaTtoTnTa
npooBaonc kai anobrikeuonG Tou TeAEUTaiou €kOOOEVTOC Aoyapiaopou Tou HECW TOU
www.wind.gr emA&yovTag To nedio «Afwn» and Tnv kartnyopia “SMS Bill”, n/kai yéow Tou
avTioTolxou nediou nou Ba avapEPETal OE CUYKEKPIPEVO anpeio Tou html Aoyapiacpou.



I O evepyoc ouvdeopocg (link) nou Ba nepiIAayBaveral oTo ypanTo privupa Ba £xel didpkela
IoxUoc¢ 12 prvec. O MeAaTnc Ba €xel Tn duvaToTnTa va del TOUC AOyapiacpouc Tou Yid TOUG
TEAEUTAIOUC 12 WNVEG, MEOW TWV AVTIOTOIXWV EVEPYWV OUVOECHWV MOU TOU EXOUV
anooTaAei p€ow SMS. H duvatdTnTa anoBnKeuonc Tou Aoyapiaopou os Yop@n pdf, Opwc,
napexeral yia 1 priva. MeTa tnv nap€Aeuon autoU Tou XpoviKou diacTriuaToc, o MeAdTng
Oev Ba pnopei va éxel npooPacn oTov Aoyapiacud Tou oe pop®n pdf napd povo av
eyypagei oto myWIND 1 av €xel emAe€el va AapBavel Tov Aoyapiacpd Tou pEcw e-mail
(@mail).

A) O MeAdTng éxel Tn duvaToTNTA Va KATERACEI TOV NAEKTPOVIKO AOyapiaoud Tou HECW
Tou www.wind.gr. e €10Ika kaBopiopEvo nNedio avaypa@el To THAEPWVO EMIKOIVWVIAC Nou
éxel OnAwoel o idlog otnv WIND kar AauBavel Je oUvVTopo ypanTtd prvupa (sms) evav
eCaynelo kwdikd pe diapkela 10XU0G 5 AemTwv. 2Tn OUVEXEld Ba npEnel eviog Tou
kaBopiopeévou xpovikoU nAaigiou, va NANKTPOAOYNROel Tov KwIIKO nou €AaBe oTo
kaBopiopévo nedio nou unodeikvueTal oto www.wind.gr. O MeAaTtng duvarar £Tol va
KaTeRAOEI, OTO NAEKTPOVIKO HETO MOU XPNOIKOMOIEI, TOV NAEKTPOVIKO Aoyapiagpod Tou Kal
va Tov anoBnkevoel. H ev Aoyw duvatdtnTa Oa ioxuel yia didoTnua evog Yrva ano Tnv
€kdoan kal anoaToAn Tou Aoyapiaciou KaTa Ta avwTEPW avaPePOMEVA.

E) TnAépwva Enikoivaviac: Ma Toug olkiIakoUG NEAATEC KIVATNG TAAEPWVIAG, WE TNAEPWVO
EMIKOIVWVIAG VOEITAl 0MnologdNnoTE €vePYOC apIBUOC oUVOeonG nepIAaUBAveTal OTOV
Aoyapiaopo Tou [MeAdTn evw yia TOuG OIKIQKOUG NEAATEC oTaBePnC TnAEpwviag, wg
TNAEPWVO EMIKOIVWVIAG VOEITAI TO TNAEPWVO EMIKOIVWVIAC KIVNTAC TNAEPWVIAg nou €XEl
OnAwael o MeAATNG kata Tnv gyypa®n Tou otnv WIND 1) apyoTepa pe alov Tpono. MNa
TOUG oIkiakoUG neAaTeg Broadband, SimpleFi on the go kai SimpleFi: wg ThA£pwvo
EMIKOIVWVIAG VOEITAl TO TNAEPWVO ENIKOIVWVIAG KIVNTAG THAEPWVIAG Nou €xel dNAWOEI 0
MeAaTnc kata Tnv yypagn Tou otn WIND EAGG 1 apyoTepa pe aAov Tpono.

levikG yia OIKIakO MEAATN nou Oev nepIAAUPBAVETAl AMOKAEIOTIKA O kamola anod TIg
npoava@epBeioeg katnyopieg (N NEAATEG ZuvOUACTIKWY NPOYPAMHATWY), WG TAAEPWVO
EMIKOIVWVIAG VOEITAl 0MnoloodnnoTe evepyoc apiBPOC oUVOEoNG KIVNTAC TNAEQwviag o
0noiog NepIAaPBAveTal aTov Aoyapiacpo i €xel ONAWOEI WG TNAEPWVO ENIKOIVWVIAG OTN
oUuBacn Tou MeAarn.

Ei0Ika yia Toug €TaIpIKOUG NEAATEG, WG TNAEPWVO EMIKOIVWVIAG VOEITAl TO/Ta TNAEPwvo/a
€MIKOIVOVIAG TOU VOUIKOU/wV EKNPOCWNOU/wV N TOU UNEUBUVOU OIKOVOUIKWY BEPATWY NOU
€xel OnAwBei oTo oupPoraio Tou MeAdtn pe Tn WIND EAAGG N kaTd Tn dIdpKeia Tng
oUpBaonc YeTa anod £yypagn aitnon Tou.

ZXETIKA E TOUG ETAIPIKOUG NEAATEG Split Bill, wg TNAEPWVO EMIKOIVWVIAG VOEITAI O EVEPYOG
ap1Buoc ouvdeanc, oTov onoio apopd o Aoyapiacpog split bill Tou xprioTn dcov apopd Tov
Aoyapiaopod nou ekdideTal oTo Ovopa Tou XpnoTn. Ma Tov Aoyapiacpo nou kdideTal oTo
OVOMa TNG €TAIpeiac, wg TNAEPWVO EMIKOIVWVIAG VOEITAI 0 EVEPYOG apIBOG oUVOEDNG TOU
VOMIHOU EKNPOCWMOU i TOU UMNEUBUVOU OIKOVOMIKWV BePaTwV nou Exel dnAwOEi iTte pe
TNV €vapén Tou oupBoAaiou €iTe kaTa Tn JIAPKEIG TOU PETA ANO €yypagpn aitnon Tou
NpwWTOU.

>T) Ze onoladnnoTe NEPINTWON KATd Tnv ornoia 8ev OAOKANPWVETAI N TAUTOMOINGN Tou
TNAEPWVOU EMIKOIVWVIAC CUPPWVA JE Ta AVAPEPOPEVA AVWTEPW KPITAPIA, N EVEPYONOINON
Tou sms bill dev Ba oAokAnpwveTal kai o MeAdTng Ba npénel va dnAwaoel véo aknbry apibuod
€NIKOIVWVIAG,.

Z) Méow Tng Ynnpeaiag SMS Bill, o MeAatng AapyBavel Tov nAekTpovikd Aoyapiacpo We Tnv
OUVONTIKI avaAuon, ATol To eAaxIoTo €ninedo avaAuTikng xpéwong (EEAX), xwpic Tnv
avaAuTIkn kaTtdoTaon KANoswv. Z€ nepinTwaon nou o MeAdtng AapBavel évav Aoyaplacuod



yla napanavw ano 10 apiBpouc olvdeonc, AOyw Tou Oykou Twv NAnpogopiwv duvaTal va
MNV €ival eIKTA N anoTunwaon. 2 auTiv TNV NePINTwaon o MeAdTng Aappavel To TIHOAGYIO
Kal €xel TN OuvaToTNTA va €yypPaAPEi OTIC NAEKTPOVIKEC unnpeoiec myWIND péow Tou
d1adikTUoU, £TOI WOTE va KATERACE! TNV NANPnN avaAuon Tou pnviaiou Aoyapiaopou Tou
TNAENIKOIVWVIAK®V TEAWV.

H) O neAdTteg pe evepyonoinuévn Tnv napouoa Ynnpeoia €xouv Tn duvatoTnTa va
gyypagouv aTtnv unnpeaia My WIND yia va £xouv npdoBacn oTnv avaAuTIKn KaTtaoTaon
TOU A\OoyapIiaopou Toug kabwe kal o€ AAAA XproIKa OTOIXEId Tou AoyapiaopoU TOuC,.

I) H Ynnpeoia anevepyonolsital pe €yypago aitnua alhayng Tunou Aoyapiacpol o€
onolodnnoTe katdoTnua Tou JIkTUoUu nwAnocewv TN WIND 1 pe anooToAn fax otn
dleuBuvon efunnpeTnong nedatwv TG WIND oTov apiOud 2119993342 1 péow NG
nAaTPOppac myWIND 1) TNAEPWVIKA PE NXOYPAPNHEVN KARON.

K) MNa ™ Aqywn (downloading) Tou apxeiou Tou Aoyapiacopou WEow oUVOEONC KIVNTAG
TnAspwviac WIND, o MeAaTnC Oev XpeWVETAI, VM €AV £xel oUVOEON AAANG €TAIpEiac, TOTE
XPEWVETAI CUPPWVA HE TIC XPEWOEIC Nou enIBAAel n ev AOyw €Taipeia yia Tnv npoopaocn
o€ unnpeoiec d1adikTUou. € KABe nepinTwon, o MeAATNG Ynopei va anoktd npoofaon
OTOUG HNVIaiouGg Aoyapiacpouc TOoUu HE €yypa@n OTIC NAEKTPOVIKEG NAATPOPHES MOU
01a6€Tel n ETaipeia yia To okono auTo, nTol To myWIND aAAd kal auTr) nou nepypageTal
oTnV Napaypago 2.7 avwtepw. Kata Ta Aoind, n evepyonoinan kai Xpnon Tng Ynnpeoiag
napexeTal evreAwg dwpeav anod Tnv WIND.

8.4. AnoaToAr AoyapiacpoU PEow e-mail:

Me Tnv evepyonoinon TnG Ynnpeoiac autnc o MeAaTtng, AauBaver To Aoyapiaopo Tou
TnAenikovwviakwVv YNNPEoIWV HPECW NAEKTpovikoU Tayxudpopeiou (e-mail). E@pooov o
MeAaTng eniBupei TNV anooToAn nAekTpovikoU Aoyapiacpou (ebill) opeilel apou anodexTei
TOUC NApOVTEC OPOUC Kal TOUG OPOUC NMou TUXOV Tou npoTtaboUlv KaTa Tnv evepyornoinon,
va dnAwael TNV nAekTpovikn Tou dielBuvan (e-mail) kal éva KivnTo TNAEPWVO ENIKOIVWVIAG
TO onoio Ba xpnoidonoleiTal yia onoladnnoTe ENIKOIVWVIA OXETIKA e TOV Aoyapiacuo Tou.
Me Tnv evepyonoinon Tou e-bill, o MeAdTng 6a AaBel sms OTO KIVNTO NMou €Xel ONAWOEI
oTnv aitnon Tou, To onoio Ba avagepel TNV nAekTpovikn dlielBuvon (e-mail) nou
kaTaxwpnbnke otnv ETaipeia yia Tnv anooToArn Tou nAekTpovikoU Tou Aoyapiagpou. O
MeAdTNG o@eilel va eAéy&el TO sms pe Tnv avaypagopevn dielbuvon e-mail kal o€
NePINTWGON Nou auTn Ogv €ival owoTn, va evnuEPWOEel aueaa Tnv ETaipeia o€ €éva anod ta
kataoTnpaTa WIND eite kaAwvtag oTo 13800 (Oudda EEunnpéTnong WIND) n oo 1277
(y1a eTaipikoUg NEAATEG). ZToV id10 WG Avw apiBuo o MeAATNG UNopEi va KaAei, NPOKEIPEVOU
va eniAUel kaBs npoPANua nou napoucialeTal OXETIKA PE TNV €vEpyonoinan f Tn Xpnon
Twv Ynnpeoiwv HA.

EidIka yia 6o0uc ZuvdpounTEG dIaBETouV POVO oUvVOEon oTabepnC TNAEPwVIag, eKTOC Tou
napanavew SMS, 6a Aappavouv eNiNpooBETWCE Kal ypanTn ENIOTOAN HEOW TaXUdPOUEiou, N
onoia Ba avapépel Ta napanavw otoixeia (dnAadn e-mail & KivnTO TNAEPWVO ENIKOIVWVIAG
yla TNV anocToAr Tou Aoyapiacpou).

Eav o MeAdTng dev KaAéael ) Oev EMIOKEPTEI KANOIO KATACTNKA yia va dlopbwael Ta &v
AOyw oToixeia Tou, TOTE Ba Bewpeital OTI autd ecivai opba Kkal n aAnooToAn Tou
nAekTpovikoU AoyapiacpoU kabwg kal Twv avTioTolxwv €1d0noinoswy 0a anooTeAAovTal
O€ auTA Ta OTOIXEIa ENIKOIVWVIag nou €xel dnAwael o MeAATnc.

MeTd TnVv evepyonoinon Tou e-bill kar ye Tnv €kdoon Tou NpwToU Aoyapiacpou Tou, O
MeAdTng Ba AdBel e-mail otnv nAekTpovikr dielBuvan nou €xel dnAwaoel, To onoio Ba
nepIAapPBavel Bacikec NANPOPOPIEC yia TOV Aoyapiaopd Tou ONwe To Moo Kal 0 KWIKOC
nANPWKNG Kal N nuepounvia ANgng, xwpic AAAa Npoownika aToIXEia, kaBwg niong kai vav



ouvdeopo (link). O MeAaTNG, yia pia kai Yovo (popd, opeilel va peTaBel YEOW TOU
>UVOECHOU OTO avTioToIXo NEdIO Kal va GUPNANPWOEl TOV KwOIKO nou Ba AaBel Y sms oTo
KIVNTO €MIKOIVWVIAcg Nou £xel dNAWOEI OTNV aiTnon Tou.

>€ nepinTwon nou o MeAaTng dev oAokAnpwoel Tn diadikacia autry, AEN 6a Aappavel Tov
Aoyapiaopo Tou cuvnupevo os pop@r pdf aA\a kaBe priva 8a Aappavel e-mail kar sms Pe
TIG BACIKEC NANPOPOPIEC yIa TOV AOyapiaopo Tou, ONWE AUTEC ava@EPOVTal NApanavw.
MapaAAnAa, o MeAdtng 6a AapPavel To Aoyapiaopo Tou Pe SMS, 0TO OMoio PECW EVOC
evepyou ouvdEapou Ba £xel T duvatoTnTa va dei kai va Aaper (download) Tov Aoyapiaouo
TOU.

EminAéov, o MeAdTnG kaAeital va d1aBAalel NPOOEKTIKA TOOO TOUG NAPOVTEG OPOUC XProng
TwV YNNPEoInv 000 Kal auToUc nou B6a Tou napouciacToUv NAEKTPOVIKA, Mpiv ano Tnv
EYYPAPH TOU O AUTN. Z& NEPINTWON NOU OV AnodEXETAI NANPWCE Kal XwpIg EM@UAAEN To
oUVOAO 1 MEPOC TwV OpWV AUTWV Nou Ba Tou NapoucIacTouV NAEKTPOVIKA, NPIV anod Tnv
EYYPAPI TOU OTNV UNNPECIa 1} TWV NApovTwv Opwv, KAAEITAl va Unv Npoxwpnosl aTnv
anodoxn Twv 0pwV auTwV Kadl akoAoUBwG oTn XpAon TwV YNNPECIQV.

O Aoyapiaopog TNAEMIKOIVWVIAK®WV UNNPECINV Ba ekdideTal NAeKTpovIKa pnviaia kai 6a
anooTeAeTal o€ pJop@n pdf oTo e-mail nou €xel dnAwoel o MeAdTng, kabwg kai Pe SMS
oToV apiBud KIvNTNG oUVOEONC TOU CUMPWVA HE TOUC NAPOVTEG OPOUC.

O MeAatnc anodexerar OTi 6a AapPavel kal kABe OXETIKA ME Tov Aoyapiaopd Tou
evnueEPwaOn/kolvonoinon 6nwg npoBAEneTal kai aTtoug Mevikoug ‘Opoug Mapoxng Ynnpeoiwv
kabwg kal oTnv lIoxUouoa vopoBeaia. O Aoyapiacpog nou anooTeAeTal ano Tnv WIND pe
e-mail kal sms anoTeAei enionuo anodeIKTIKO TIHOAOYNONG oUPPwvVa PE TNV IoxUouoa
vopoBeaia kal degpevel To MeAaTn.

8.5. Ynnpeoia myWIND

O MeAdTnG aveEapTATWC TNG unnpeoiac e-bill, €xel Tn duvatdTnTa va eyypagei otnv
nAekTpovikr unnpeaia myWIND. O1 ZuvOpounTEG E TNV EyypaAQr TOUG GTNV UNNnpEadia
myWIND anokToUv npooBacn kai atnv evotnTa «O1 Aoyapiacpoi pou» () oTnv evoTnTa
«Mnvigiol Aoyapiaopoi» OTNV MEPINTWON TWV ETAIPIKOV NEAATWV) MOU NPOCPEPEI
nNANPOPOPNCN Kal OTATIOTIKA OTOIXEIQ €V YEVEI OXETIKA JE TOUG avaAuTIKOUG Aoyapiacpoug
Twv ouvdéoewv nou diatnpouv otnv WIND, TOOO Twv UQPICTAUEVWY 000 Kal Tuxov
HEAOVTIKWV Kabwg kal Tn duvatotnTa enegepyaoiac autawv. Eniong péow Tng ev Aoyw
evoTnTag, o MeAdTnNG anokTa npoofaacn oToug AoyapiaopoUs TWV TEAEUTAIWY 12 Pnvav.
EidIka yia Tnv unnpeaia myWIND, o MeAaTng kaAeital va diaBadlel NpooEKTIKA TOOO TOUG
OpouC XpNonc Twv Ynnpeoiwv 600 kal autouc nou 6a Tou napouaciacToUV NAEKTPOVIKA,
npIiv and Tnv yypagn Tou G€ QuTr. Z€ NEPINTWAON Nou dev AanodEXETal NANPWGS Kal Xwpig
€MQUAAEN To oUVOAO i HEPOG TWV OPWV AUTWY Nou 6a ToU NApouCIaoToUV NAEKTPOVIKA,
npIv ano Tnv eyypagr Tou oTnV UNNPECia, KaAsiTal va Pnv npoxwpraoel oTnv anodoxn Twv
OpwWV AUTWV Kal akoAoUBwG oTn XprRon Twv Ynnpeoiwv. EKTOG Twv avwTépw, OTnV &V
AOyw e@appoyn o MeAaTng Pnopei evOEIKTIKA va dlaxelpileTal NAEKTPOVIKA TIG UNNPETIEG
TOU, va EVEPYOMOIEI I anevepyonolei unnpeaieg d1EBvoUC nepIaywync, NPOCHETWV NAKETWY
(add-ons), 1o Opi0 Xpriong dedopévwy, va eniBaMel gpayng kaptac SIM autoU, va
EVEPYONOIEi 1 kKATapyei NAyia evroAn yia eE6pAnNon Aoyapiacpmv HECW NMICTWTIKNAG KAPTAG,
va aAadel oikovopikd Npdypappa kai va npopaivel o€ avavewon Tng oUKBACNG ToU HE TNV
Etaipeia, epooov auta eivalr duvaTtd oTa nAdiold TnG €KACTOTE 10XUOUCAG EUMOPIKNAG
noAITIKAG TNG ETaipeiag kal, YevIKwe, va npayuaTonolsi xprion kaBs aAAng unnpeaoiag nou
NapexeTal HEow Tou IoToTonou «https://www.wind.gr/gr/mywind/mylogin/».

E101ka yia Toug eTaipikoUc NeAATeC dev NapeXeTal npoaRan oTig Aoineg unnpeaie myWIND
aM\a npooPaon oTnV EvOTNTA TWV AOYaplacHwv



H npooBaon otic Ynnpeoie¢ myWIND anokTarai katd Tov akOAoubo TpOMno Kal e
npwToBouAia Tou MeAatn. O MeAATNC eyypaPeTal oTIC YNNPECIEC HECW TOU OIAdIKTUAKOU
Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta BAPaTta nou
kaBopilovTal ekei pe diadpaoTikd TpoMo, dnAadn kataxwpwvtac 1o A.®.M. Tou, Tov
apiBuo TNAEQWVIKNG oUVOEDNG KIvnToU, Tov Kwdikd MeAaTn kal anapaimitwg dieubuvaon
nAekTpovikoU Taxudpopeiou (e-mail). ‘'Ocov agpopd Tooo aTn cUvVAEDN KIVNTNAG 000 Kal TN
OleuBuvaon nAskTpovikou Taxudpopeiou, o MeAdTnC eyyudtal OTI €ival EVEPYEC, EXEl
npooBacn o€ auTEC auToc o i010C Kal o€ NePINTWon aAAayng olacdnnoTe €€’ auTwV OPEiAel
va EVNUEPWVEI APeca Npog TouTo TNV ETaipeia kai napdAnAa €niAéyel Tov TUNO TWV
Ynnpeolwv nou eniBupei. Ev ouvexeia, Aappavel xwpa n akdhoudn diadikaaia enaAnbeuong
(epe€nc n «Aiadikacia EnaAnBsuonc») kai ouykekpipgeéva, o MeAdtng AaupBaver otnv
NAEKTPOVIKN OIEUBUVON MoU E£XEl ONAWOEI OXETIKO NAEKTPOVIKO WAVUMA e€naAnBeuong
(verification e-mail), oTo onoio nepiAauBaverar ouvdeopocg (link), Tov onoio npénel va
€NINEEel 0 MeAATNC. Me Tnv €niAoyn Tou OuvOEopou, o MeAATNG PETAPEPETAlI O pia
IoTooeAi®q, oTnv onoia Ba kaAsital va sioayel evav Kwdikd MeAaTn piag xpriong (one time
password). Tov ev AOyw KwdIKO AauBavel e OXETIKO GUVTOWO ypanTo pnvupa (SMS) otov
apiBud KivnTAG oUVOEONG Mou €xEl ONAWOEI KATA TA AVWTEPW aVAPEPOMEvVA. Me Tnv
€loaywyn Tou KwdIKoU piac xpnong, o MeAaTnG YeTapEpeTal o€ véa I0TooeAida, onou Ba
Tou {nTnBei va dnAwael éva povadikd dvopa xprnoTn (username) kai évav povadiko KwdIKO
xpnotn (password), Ta onoia kar Ba Xpnoluonolei anokA€IoTIKA yia TNV nNpdcoBacn oTIg
HAekTpovikég Ynnpeoieg myWIND, kabwg eniong kai va anodexTei Toug Opouc Xprong TG
unnpeoiac. Me Tn dNAwon Twv v AOyw OTOIXEIwV anod To MeAaTn kai Tnv anodoxn Twv
Opwv Xpnong, ohokAnpwveral n Aiadikacia EnaAnBeuong kai ev yével n diadikaaia
eyypaeng otig Ynnpeaieg myWIND kai o MeAaTng AapPavel OXETIKO NAEKTPOVIKO HAVUKA
kaAwoopiopatoc (welcome e-mail).

Ma Tnv npoofaon kabe popa aTov diadikTuako Tono Twv Ynnpeaiwv myWIND, o MeAdTng
€l0ayel TOV NPoowniko kwdiko Xpnotn (username) kal Tov kwdikd Eigodou (password)
(epenc «Kwdikoi MpdoBaonc») nou €ixe opioel CUPPWVA PE TA AVWTEPW AVAPEPOUEVA.
Ma Aoyoug aocgaleiac evdexeTal va {nTeital nepiodika anod Tov MeAdtn va aAAalel Tov
KwdIkO €1I0000U Tou. Me Tn guvdeon atov d1adIkTUAKO TOMO TWV YNNPEoIwv, 0 MeEAATNG
anokTa npoopaacn oTov NPoowniko Tou Aoyapiacud myWIND.

8.6. O MNeAatng duvatal onoTednnoTe Kal pEow TnG Ynnpeoiag HA va diakdnTel o idlog Tn
duvaToTNTa anooToAnG, HEow SMS oTo dnAwBevTa and auTov apiBo KIVNTAG ThAEPwVIag
N NAekTpovikoUu Tayxudpopeiou, otn dnAwbeioa and autov nAekTpovikn diEUBuvon Tou
Aoyapiacpou — TIHOAOYIOU XPEWONG, anevepyonolwvTag, £T1al, TiIc Ynnpeaieg HA (sms-bill,
e-bill kar myWIND) kai evepyonolwvTag TV UNNPEGia anooToANnG EvTunou Aoyapiacou.
8.7. O MeAdTng pnTw¢ avayvwpilel kal anodexetal 0TI dev eival duvatn n eEac@aiion Tou
MeAaTn 6oov agopa aTn XPAOoN TOU NAEKTPOVIKOU TaxXUDPOUEIOU Kal KAaTa TNV NAEKTPOVIKN
dlakivnon eyypdewv, kabwg autn €€aptaTal and nAndog napayovtwyv. Q¢ ek ToUTOU, N
WIND EANGG dev (pEpel O Kapia nepinTwaon €uBuvn 1 unoxpewaon 6cov agopd oTnv
napaiaprn Tou Aoyapiaocpou — TIHoAoyiou Xpéwaong anod Tov MeAdTn PEOW NAEKTPOVIKOU
Tayxudpopeiou aTnv nAekTpovikn d1ielBuvon nou autog exel dnAwoel atn WIND EAANGG kal
Tautoxpova o [MeAdatnc avayvwpilel OTI 0 idlo¢ €ival anokAEIoTIKG uneuduvog Yia
onoiadnnote {nuia nBeAe npokAnBei oe auTtdv i o€ olovdnnoTe TpiTo. Eniong, n WIND
EANGG Oev (EPEl eUBUVN YIa PN £YKUPOUG NPOOPICHOUC, o@aAdaTa Jetadoong, aAloiwon
N €V YEVEI yIa TNV aoPAAEla TwV NANPOPOPIMV Nou dIaKIVOUVTal 0TO TNAENIKOIVWVIAKO TNG
OIKTUO Kal JETAQEPOVTAl HECW KUKAWHATWV EMIKOIVWVIAG Kal ouva@oug E0NAICHOU Mou
NapeXouV TPiTol, KABWGE ENIGNG Kal NAPOXol TNAENIKOIVWVIAK®WV SIKTUWVY nou dlacuvoéovTal



he To dikTuo TNG WIND EAAGC, Onwc¢ yia napadeiypua otnv nepintwon Tou AiadikTUou.
MaparnAa n WIND EAGG dev napéxel kapia eyyunon npog To MeAatn ot o1 d1adikaaoieg
ao@aleiag nou xpnoiponolei n WIND EAAGG Ba anoTpewouv Tnv anwAeid, ahhoiwon i
Tpononoinon Twv NANPoQopInV nou diakivouvTal ato AiadikTuo n.y. eaitiac iwv, trojan
horses 1 aGMwv avTioToxwv enPBAaBwV NPa&ewv TPITWV.

8.8. Me Tnv unnpeoia kataBoAng TIUNKATOC HECW MIOTWTIKNAG KAPTAG 0 MeAATNC €xel TN
duvaToTnTa va KataBAaAAsl To Tiunua yia Tnv eE6PANON Twv Aoyapiacu®v TOU HE XpRon
€YKUPNG Kal gv 1oXU NIOTWTIKAG TOU KAPTAC €kOO0EWG and avayvwpPIOUEVO MIOTWTIKO
idpupa. Me Tnv unnpeoia katabeonc nayiag evroAng yia E6(ANCON Aoyapliaopwyv HECW
NIOTWTIKAC KAPTAc o MeAdTnc €xel Tn duvaToTNTA va KATABECEI NAyia €VTOAN yia Tnv
€€0PANCN TwV Aoyapiacpwv Tou, Nou NPOKEITal va ekdidovTal oTo pEAov ano Tnv WIND,
ME XpNon £yKupnc Kal ev 10XU MIOTWTIKAG TOU KAPTAC €KOOOEWE and avayvwpioPEVO
MOTWTIKO idpupa. Kata Tnv napoxn TwV UNNPECIWV KATABOANG TIUAMATOC HEOW
NIOTWTIKAC KAPTAG Kal KATabeonc nayiag evrtoAnc yia €EO0PANON Aoyaplacuwv HECW
NIOTWTIKAG KAPTAC 0 MeAATNC Kal VOMIYOG KATOXOC TNG KAPTAC, apoU €I0EABEl OTOV
AiadikTuakd TOMo, kaTaxwpei oTa olkeia nedia, Ta OTOIXEId TNG KAPTAC Tou (apIBuOC
kapTac, nuepopnvia ANénc, apiBuog Eakpifwaong TnG aubevTIKOTNTAC TNES KAPTAC Mou &ival
anoTUNWHEVOC OTOV XWPO NMou npoopileTal yia TV unoypadn Tou katoxou (CVV2/VISAR
CVC/MC) kai To nood TnS NANPWHNG nou eniBupei. MeTa TN CUPNARPWON TWV AVWTEPW
oTolIxEiwv 0 MeAATNC yKpivel TNV NANPWHN TOU OXETIKOU NOCoU HE TNV EVEPYOMNOINON TNG
evOeIEng «OAokANpwan» (1} GANC napep@epoUc ppdaonc) nou spgaviletal oTnv 08dvn Tou
unoAoyIoTn Tou.

O MeAdTnc ogeilel va Tnpei OAEC TIC UNOXPEWOEIC TOU NMOU NPOKUMNTOUV and Toug 0pouUG
XPNoNG TNG NIOCTWTIKAG TOU KAPTAG KaBwG Kal anod Tnv Keipevn vouoBeaia yia Tnv NANpwun
ME NAEKTPOVIKA MEOQA, ONWC, EVOEIKTIKA, va AapBavel OAa Ta PETPA yia TNV ao@aAr GUAAEn
TNG NIOTWTIKAG TOU KAPTAG, va 1donolei xwpic kabuaTtépnon Tnv WIND yia Tnv nepinTwon
anwAeiag n KAonng TnG NIOTWTIKNAG TOU KAPTAC K.AM.

8.9. Akaiwpa évragng otnv Ynnpeoia HA €xouv OAol oI ZuvdpounTeg ZupBoAaiou Tng
WIND (puoikd npoowna, VOPIKG npoowna €UMNopikou 1 KEPOOOKONIKOU XapakThpa Kal
(UOIKaG Npdowna Nou ackoUV aTOMIKA EUNOPIKN ENIXEIPNON N EAEUBEPIO endyyeApa), ol
oroiol £K0uUV evepyr oUVOEoN KIVNTNG ThAEQwViag i kal aTabepnic TNAePwviag kai internet
kal nAektpovikn dlelBuvaon (e-mail). E€aipeoeig and To dikaiwpa EvTaéng oTtnv Ynnpeaoia
HA duvavTal va epapuolovtal anod tnv Etaipeia yia Adyoug diacpaliong Tou anopprnTou
TWV NPOCWNIKWV JEDOPEVWV GUVOPOUNTWY i AOIMOUG AOYOUG EUMOPIKNG KAl MIOTWTIKAG
TNG NOAITIKNG.

8.10. O MeAaTng kaAeital va diapadel NPOCEKTIKA TOOO TOUG NAPOVTEG OPOUG XPHONG TWV
Ynnpeoiwv HA 600 kal auTtoug nou Tuxov Ba Tou napouciacToUv NAEKTPOVIKA, NpIv and
TNV €YYPAQr) TOU O€ QUTEG. 2€ NEPINTWON Nou OV anodEXETAl NARPWGE Kal XwPig ENIPUAAgEN
TO GUVOAO N PEPOC TWV OpWV AUTWV Nou Ba Tou NapouciacTouv NAEKTPOVIKA, NPIV ano
TNV €yypaogn Tou oTig Ynnpeoieg HA, kaAeital va pnv npoxwpnoel oTnv anodoxn Twv 0pwv
aQuTWV Kal akoAouBwg oTn xprion Twv Ynnpeoiwv. H WIND diatnpei To Oikainpa
Tpononoinong onoTednnoTe TwWV NAPOVTWV Opwv GANA Kal TwV &V AOYw Opwv Mou
napouoialovral aTo MeAdTn nAekTpovIKA, NPIV TN XPron TwV YNNPECIWY, HE MPONYOUKEVN
avTioToixn evnuépwon Tou MeAdtn Tpiavra (30) nuepwv, Npiv TNV 10XU TWV €V AOYW
TPONONoINoEwV, cUNPWVA PE To apbpo 20 TnG napouong cupBacewe, diaoTnUa kata To
onoio o MeAdTtng Ba dUvaTtal va unavaxwpnoel TNG NapoUonc CUPBACEWS NouU apopd oTnv
Ynnpeoia.



8.11. MNa onoiodnnoTe NpoBANua/ duaxépeia/ epwTnUa kata Tn diadikaacia evepyonoinong
TwV YNnpeoiwv, o MeAaTng duvarail va enikoivwvei e To Tunua EEunnpetnong MeAatav
™G WIND oTa I1oxUovrta TNAEPWVA ENIKOIVWVIAG/NAEKTPOVIKEG OIEUBUVOEIC OMNWG
avaypagovral oTnv WG avw nAekTpovikny oegAida (www.wind.gr/gr/mywind) 5 oTo
TNAEPwvo 13800 (opdada eEunnpetnong WIND) yia GuvOpouNnTEG KIVITHG ThAEQWVIAC,
oTaBepnG TNAEPWVIAc kai internet kai aTo 1277 yia €Taipikouc NEAATEG.

8.12. O1 Aoyapiaopoi ekdidovTtal pnvigiwg n/kar kat’ emAoyry Tng WIND yia xpovika
dlaoTnpaTa nou Oev unepBaivouv Toug duo (2) WNVEC, CUNPWVA UE Ta 00a €IIKOTEPA
opifovTal oTouC OPoUC TNG CUNBAcswe Tou MeAatn pe T WIND. Edv o MeAdtng €xel
eMAEEel kal npoopacn oTic Ynnpeoiec myWIND cUUpwva PE TA aVWTEPW avapepOUeva
oTo napov apbpo, o MeAdatng duvatar va €xel npoofacn kai O NAAAIOTEPOUG
Aoyapiaopouc Tou Yia XPOVIKO OIaoTnHa €wc dwdeka (12) pnvawv and Tov TPEXOVTA
Aoyapiaopo.

8.13. ZTnv nepinTwon nou o MeAdTnNG Twv YNNPEoInV eyypa®ei otnv Ynnpeoia Eviaiou
NoyapiaopoU Tng WIND (kivnTriy TnAe@wvia, oTtabepry TnAspwvia kar Internet), dnAwvel
OTI, anodexetal OTI Ba Aappavelr TIG Ynnpeoie¢ HA nou éxel kabopioel (anooToAn
Aoyapiaopou pe SMS ry/kal e-mail) yia OAeg Tic ouvdEaeig nou Ba evraxBouv oTnv Ynnpeaoia
Eviaiou Aoyapiaopou, eve oTnVv NEPINTWon evepyonoinong kai Tng Ynnpeoiac MyWIND o
MeAatnc anodexeral nw¢ Oa AayPavel Tnv Ynnpeoie¢ HA yia OAEC TIC UNNPECieC
NAEKTPOVIKWV EMNIKOIVWVIWV MOU €ival evepyonoinueveg oto A.®.M Tou. H napouca
napaypagpog dev epappoleTal ota ETaipika Mpoypdupara.

8.14. AikaiwpaTa/ Ynoxpewaoelg MeAatn

8.14.1. O MeAaTNng Bewpeital 0TI EAABE yvwon yia Tnv €kdoon TwV AoyapIaoHwV TOU EVTOG
nevte (5) epyacipwv NUEPWV anod TNV NUEPONNVia £kOOONG TOUC, ONWC auTn avaypageTal
o€ kGBe Aoyapiaopd. H ETaipeia opeilel va pepiyva yia Tnv 600 To duvatov TaxuTepn
€nidoon Kal anooToAr} OTOUG OUVOPOUNTEG Twv €KOIBOMEVWV and auTnyv Aoyaplacpwmv
XPEWONG.

8.14.2. Eniong, o MNeAatng Oewpeital OTI €AaBe  yvwon KABE  OXETIKAG
EVNUEPWONG/KOIVOMNOINONG MOU €0TAAN OTNV WG AV NAEKTPOVIKN dlEUBUvVON Tou KaBwg
Kal aTov/oug apiBuo/oug KivnTAG TNAEPwviag Tou.

8.14.3. O NeAatng sivar anokAeloTika unelbuvog yia Tnv evnueépwon Tng WIND o€
onoladnnoTe nepinTwon aduvayiac npocfaocng otnv Ynnpeoia n aduvapiac Aqyne Twv
NPOBAENOPEVWV OTNV NApPoUad EVNHEPWOEWV Kal dev dUvaTal va €NIKAAEOTEI Kavevav ek
TWV WG Avw AOywv wg airiohoyia unepnuepiag eE6(ANONG Twv Aoyapiacuwy Tou.

8.14.4. O MeAdTnG anodexeTal OTI, NEPA TWV WG AVW EVNUEPWOEWY, Ba Aaupavel ano Tnv
ETaipia ka1 €100Mn0IN0eIg HEGW SMS OTOV KIVNTO apiBud oUvOeanG nou xel dnAwaoel n/kal
e-mail otn dielBuvon nAekTPoVIKOU TaxudPOMEioU Nou Exel dNAWOEI aAAA Kal HECW TOU
nAekTpovikoU Tou Aoyapiacyou, npiv and Tn Hovign diakonn napoxng Twv YMnpeoiwy,
Baosl Twv nPoPAENOPEVWY OTOUG OpPOUGC TNG napoucdac, OndTe N anooTOAn Tou
Aoyapiaopou PEow NAEKTPOVIKNG aAAnAoypagiag oTnv NAEKTPoVIKR Tou dieubuvon i N
anooToAr evnUEPWONG €kdoaoNng Tou AoyapiacpoU Ba BewpolvTal APKETEC YIA TN OXETIKN
EVNUEPWON Tou, NIV TNV €NBoAN epayng f dlakonng

8.14.5. O MeAatnc, kab’ 6An Tn diIdpKelad NApoxNG TwV YNNPECIWV, €ival UNOXPEWHEVOC Kal
QEpel TNV €uBUvVN va yvwaoTonolei apeows otn WIND, kaBe PeTaBoAr TwV OTOIXEIWV Mo
€xel dOnAwoel aTnv napouca AiTnon, Onwg evOEIKTIKA TNG TaXUDPOUIKNAG Tou dielbuvang
Kal Tou apiBpoU KIvnTou TNAEPWVOU Kal ToU NAEKTpovIkoU Taxudpopeiou autou (e-mail).
O NeAATNC ONAWVEI OTI, onoIadANoTe PETABOAN Twv dNAWBEVTWY and autdv oTnv we avw
AiTnon oTolxeiwv YiveTal anokAEIOTIKA and Tov idIo.



http://www.wind.gr/gr/mywind

8.14.6. O MeAdTNG pnTWG avayvwpilel kai anodéxeral 0T, n WIND dev @épel o€ kayia
nepinTwan €ubuvn 1 unoxpewaon eniBeRaiwong rn/kal enaAndeuonc Twv dNAwBEVTWY anod
auTov E TNV Nnapouoa AiTnon OTOIXEIWV TOU OO0V apopd oTd OTOIXEIa enikovawviag (n.x.
dleuBuvaon, e-mail K.0.K.) Kal Aoind aToIXeia Nou napéxel oTnv ETaipeia yia Tnv eKTEAEON
Kar napoxn Twv Ynnpeoiwv HA kai 6T o idlo¢ sivar anokAeioTikd unslBuvoc yia
onoiadnnote {nuia NBeAe NpokAnBei o€ AuTOV ) O€ 0I0VONMOTE TPITO AN TN XPAon f TNV
ene€epyaoia autwv. To auto IoxUEl Kal yid Ta WC AGvw OTOIXEIa Nou dnAwvovTal ano To
MeAaTn o€ NePINTWON PETABOANG TWV ApXIKWG ONAWBEVTWV.

8.14.7. O MeAatng duvaral va aAa&el onoTednnoTe Tov TUMO NAPOXNG TNC UNNPEDiag
NAEKTPOVIKNAG €kdoonG Aoyaplacpwy, Tnv dnAwbeioa and auTtov nAekTpovikn dielbuvon
Kal Tov apiBuo KivnToU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNAG O£AIdAC Twv YNNPECIV
www.wind.gr/gr/mywind/mylogin/mylogin.

8.14.8. O MeAdtng duvaTal va diakowel onoTedNMOTE TOV TPOMO NAPOXNS TWV YNNPETIWY
HA. H peTaBoAr) duvaTtal va GUVTEAEDTE e TN cupnAnpwaon and 1o MeAATn TNG OXETIKAC
AiTnong Aiakonncg Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon aimuaToc dIakonng Twv
Ynnpeoiwv, n WIND 6a anooTtéAAel aTo MeAATn Toug Aoyapiacpouc napoxne Unnpesiov
NAEKTPOVIKWV ENIKOIVWVIWV ANOKAEIOTIKA oTn dnAwbeica and autov TaxudpouIikn
OleuBuvon. Ta anoTeAéopata TG w¢ avw AiTnong Ba enépyovral evrog Tpiavra (30)
NUEPOAOYIAKWV NUEPWV and Tnv Npoonkouad UnoPBoAn TnG. Z€ NepinTwaon nou o MeAaTng
{nThoel n diakonn va Aapel xwpa o€ XpOvo GuvTopoTepo Twv 30 nuepwv, n WIND 6a
kataBaAel kaBe duvartn npoondbesia oTa NAQIcIA TWV TEXVIKWV Kal OladikaoTIKWV
OUVATOTATWV TNG, NPOKEIYEVOU VA UAOMOINCEI TO AiTNHA OE HIKPOTEPO XPOVIKO diIdoTna.
8.14.9. O NeAatng dnAwvel OTI €ival 0 AMNOKAEIOTIKOG XPAOTNG TNG YMnpeoiag kal
OeopeleTal OTI Ba kavel opBr XpRon auTng kalr de Ba anokaAunTel oUTe Ba dOnNUOOCIEVE]
OTOIXEia TNG YNNPeoiag €v yével o€ onolovdnnoTe TpiTo (ny. kwdikouc npdoBacng,
nepIEXOMEVO TNG YNNPETiac), onwg eVOEIKTIKA PE TNV NPowOnor TOUG HECW NAEKTPOVIKAC
alMnloypa@iac os TpiTOUuG. e avTiBetn nepinTwon o MeAATNG €ival AnokAEIOTIKA
unewBuvocg yia onoiadnnote {nuia nBeAe unooTei kai n WIND oudepia eublvn Ba @épel yia
Tnv nuia autn. Eniong, unoxpeouTal va idonoinosl aueoa Tn WIND yia onoiadnnoTe pn
eCouaiodoTnuevn Xpnon n/kai napafiaon TV WG Avw KWOIKWV npoofaong oTnv
Ynnpeoia.

8.14.10. AnayopeueTal pnTa onoladnnoTe enepPpacn / eneepyaacia Tou NEPIEXOPEVOU TWV
napouaialopevwv oTn 1I0TooeAiIda Twv Ynnpeoiwv HA aToixeinv Xpewoewv kai o MeAaTng
€ival anokA€IoTIKA uneuBuvog yia onoiadnnoTe {nuia nBeAe unoaTei o id10G 1) NPOKANOEi
otn WIND 1 o€ 0lovOAnoTe TPIiTO ano avTioTolxn EVEPYEIA TOU.

8.14.11. O MeAatng avayvwpilel oTi n WIND oudepia €uBlvn @epel yia Tn BETIKN N
anoBeTikn {nuia, nou evdexopeva Ba unooTei o MeAdTng and Tn PN THPNnon Twv
UNOXPEWOEWY TOU MOU anoppeOUV GUVOAIKA anod To napov apbpo 8.

8.15. Ynoxpewaeig Tng WIND

8.15.1. Ta oToixeia nou nepiAayBavovtal oTIG EMNIKOIVWVIEG anooTOANRG Aoyapiacuou Kai
oTov d1adikTuako Tono Tng Ynnpeoiag HA avtioToixoUv oTa aToixeia TnG Baong dedopEVwY
™G WIND avagopikG@ pE TNV nNapoxn Kal TIHOAOYNON UMNPECIOV NAEKTPOVIKWV
ENIKOIVWVIOV OTo [MeAdTn. e TuXOV nepinTwon AdBouc n/kar mbavnc avakpiBoug
avaypa®ng, Aoyw pn unamotnTag Tng WIND, n WIND dev 6a suBlveTal EvavTi kKavevog
yia {nuiec (onoloudnnoTe €idouc kal av €ivalr autec) mou Tuxov Ba npokUwouv. Mn
unamotnTa Tng WIND anoTtehoUv, evOeEIKTIKA Kal OXI NEPIOPIOTIKA, AITIEC MOU avayovTal
0Ot TEXVIKEGC OUCAEITOUPYIEC Kal aOTOXIEC 1 NANUUEAR AsIToupyia UMOAOYIOTIKWV



OUOTNUATWV 1 oToIXEiwv OIKTUOU 1 OXETICOVTAl PE OMOIOVONMOTE TPOMNO HE MPAEEIC N
napaAeiyeic Tou NeAaTn.

8.15.2. H WIND 6a kartaPdaAel kabe duvatn npoondbeia yia Tn Olac@Alion Tng
dlaBeoipoTnTac TNG Ynnpeoiac HA kar Tnv KaAr Asimroupyia auTtnc. QoTo0o0, O Kapia
nepinTwon 0ev Ba €uBUveTal yia onoladnnoTe {nuia avagopika PE TNV ArnooTOAR TwV
Aoyapiaopwv kai Tnv iIoTooeAida otnv onoia giAoeveital n Ynnpeoia HA 1 Tnv xpnon Twv
unnpeoiov  HA, oupnepidapBavopevwv  evOeIKTIKG, AdBoug, napdAsiyng, OIAKOMNNG
EAATTOPATOC ASITOUPYIAG TOU OUCTAMATOG, 1N TNG OUVOEONG, IWV  NAEKTPOVIKWV
UNoAoyIoTWV, akOUa Kal TNV MEPINTWON NMouU £XOUV EVNUEPWOEI NEPI TWV AVWTEPW Ol
eknpoownol TN WIND.

8.15.3. H WIND diatnpei To dikaiwpa Tponoroinong n karapynong Twv Ynnpeoiwv HA 1)
TWV ENPMEPOUC UMNPESIWMV TOUC, KATOMIV MPONYOUUEVNG EVNMEPWONG TOU MeEAATN HE KABE
npoapopo yia Tn WIND Tpono (enioToAn, fax, e-mail, SMS, Aoyapiacpouc, avaptnon oTov
ioToTono TnG WIND, k.A.M.). EIdIkaG TNV NEPINTWON Nou ol TPOMOMoINCEIG TwV YNNPECI®Y
ouvenayovTtal QUCKEVN anoTEAEOUATA yia Toug ZuvdpounTeg, N WIND 6a Toug EvnHEPWVEI,
oUpewva pe Ta npoPAenopeva oto apbpo 13 Tng napouonc oupBacewe, Tpiavta (30)
NUEPEC, NPIV TNV EPApUOYN TwV TPONonoInoswyv TnG Ynnpeaiag HA, napEXovTac Toug £Tal,
yld TO &v AOYyw Xpovikd didoTnua, To diKaimha va unavaxwprioouv and Tnv napouod
oUpBacon nou agopa otnv Ynnpeoia HA.

9. ANQTATO IIETQTIKO OPIO

H Etapeia PBdoet avtikeywevikov kpumpiov, 6nwg, tpodmog ££0@ANoNS, maAotdTnTo
[Teddn, mponyovpevn avticupfotikn cvpmepipopd mpog v Etarpeia 1 mpog tpitovg,
dwcarovtan vo kaBopiler kKo va avamposapuolet yia kébe [Mehdn to avodtoTo MOTOTIKO
op1o, 6nw¢ avtd Ba mpoPArénetar. Le mepintwon VIEPPACNG OTOTEINTOTE TOV MGTOTIKOV
opiov, n Etaupeio ducarovtor katdmy amd@acng g, N Vo SI0KOWYEL TPOCMPIVA TNV TOPOYY|
Yrnpeowov mpog tov [IeAdn 1 va mpoPei o€ avampocaproyn g €yyvNnoNg Tov Katd To
ApBpo 10 1 va {nmoet dpeon Tpokatafoin TOGOL EVOVTL TOL ETOUEVOD AOYAPLOGHOD
HEXPL TOV NTANGIOV KOTA TV GTLYUn ekelvn Dyovg Tov. Xe TEPITTMOON [N CUUHOPPMONG
tov [TeAdn pe 116 avotépw vroyxpemaelg n Etapeia dvvatar va mpofel oe mpoocwpivn 1|
GTNV OPLOTIKT] OLOKOTY| TOV TAPEXOUEVMV Y TNPECUDV.

10. ETTYHZH

10.1 H Ertaipeia £xet 10 dwcaimpo va mpoyatomomoet ELeyy0 610 TOTOTIKO Toperddv
tov [TeAdtn ko vo amoutnoet pwv v Evapén g mapovoag cvupacnc o Ieddtng va
KotafdArer oy Etoupeio eyydnon péxpt mocod evviakooiov Evpd (900€) yo kdbe
ovuvdeon. Emiong, xa’ 6An m dSwdpxeln woyvog ¢ mapovsag cvupaong, n Etopeia
dwkaovton va {ntoet ko o Ilehdng voypeovton va topéyet oty Etoupeio eyyimon péxpt
mocov evviokoosiov Evpd (900€) vy kdbe ovvdeon, €dv ot GLVONKES TO OTALTOVV
(avaxpifela | wapamidvnon ota ctoryeio tov Tleddtn, evoekTikd pel@pUévn TOTOO0TIKY|
KavOTNTA TOV, dSVoTPOTia 1 KAOLGTEPNON TANPOUNG TOV 0PEIL®Y TOL TPog TNV Etapeia
N mpog tpitovg, vépPacn oplov cuvdlAEEemy, kabdg eniong Kot TG xpnong Yanpecsiov
Kot Tpdmo un evoederyuévo and v Etaipeia).

10.2 H Eraipeia dOvotot vo avamposaprocel To mocd g €yyonong KoTd T OdpKeo TG
TOPOVCAG AOY® OPVNTIKNG CUVOAAUKTIKNG GCUUTEPLUPOPAS 1) GE TEPIMTOGT AVENCNS XPNONG
TOV YTINPESI®V vIapxdvTtov n/Kot peAlovTik®v tov Tleddrn.

10.3 H Etoupeio dikoovton emmpdobeta 1 eVOALOKTIKA TOV OVOTEP® EYYVCEMV V.
nmoet v eE6pAnon tov Tworoylov Kot OAeg T ANEmpoOecues opeléc HECH
TICTOTIKNG KAPTOS YVOGTNG EAANVIKAG 1 01e0vog Tpdmeloc 1 avaAoYo HEGO TANPOUNG.



10.4 Ot gyyunoeig Ba emotpépovtal otov Tleldtn dtoxa petd ™ AMEN ™G TapovGag
ocvupaocng, €9’ 6GOV deV VTLAPYOVY OKOVOUIKES amontoels TG Etapeiog and to Tleddt
Kol €pOGOV e GLVTPEXOVY AOYOL OKVLPM®ONG, ot omoieg Ba eppavifoviar 610 Aoyoplacud
tov [Teddtn évavtt peAloviikdv opetddv. H Etaipeia datnpel 1o dikaiopo vo kaAdyet
amd 10 T0GO NG £yyomong kabe An&urpdeoun Kot vouo arontnty oeedn tov [edd.
10.5 H Etoupeio dwkaiovtor va katoyyeidet v mopohoo Kot vo SoKOTTEL GUEGO TNV
Tapoyn TOV Y ANPECLOV GTNV TEPITT®OT], TOV 0 [TeAdTng OV KATAPAAAEL TNV OTALTOVEVT
gyyomon.

11. NPOXTAZIA MPOXQIIKQN AEAOMENQN

11.1 Métpa Acoaireiog

H Etoupeia £xet MaPet ta KatdAANAo TEYVIKE Kol 0pYOVOTIKA LETPOL Y10, VO OLOCPOAICEL TV
THPNON NG VOLOBESTIOG Yo TNV TPOCTUGIO TOV TPOCOTIKMV SES0UEVAOV, KOOMG Yo TV
eMitevén T0V  KATAAANAOL EMMESOV OCQPAAENC TOV TPOCOTIKMV OEOOUEVOV TOV
CLVOPOUNTOV NG Kol TPITOV, TOV omoimv To dedopéva enelepyaletal, KaODS Kol TV
XPNOTAOV NG 1otoceMoag e 'Exel AdPer o, OAa ta amapaitnta PETPA AGPAAEiOg
TPOKEWEVOD VO UMV EMTPEMETOL 1] TPOGPOGT GTA TPOCOTIKA dedopéva o€ KavEvay dALO
TEPA OO T KATAAANAQ ££0VG1000TNHEVA TTPOG TOVTO TPOGMOTA KOl LLOVO Y10 TOVG GKOTTOVG
eneepyaciog mov TPOPAETOVTOL KOTOTEP®.

Emumpdobeta n Etarpio epappoler avompég [oltucég ko Atadikacie cuppmva e Tig
omoieg evepyovv 0cot emelepydlovtal TPocmTIKE dEd0pEVH Kot £xovv TpofAepOel dAa Ta
OTTOLTOVULEVOL LETPAL Y10 VO EPOPUOLETAL TO 1GYVOV VOLIKO KOl KOVOVIGTIKO TAMIG10.

H Etaipeia, w¢ mapoyog vanpecidv npdsPaong oto Awadiktvo, de gépet kapio ev6HVN Yo
(a) ™ yvnowdmra, axpifelo, eUMOTELTIKOTNTO, TO OEUITO 1| OOEUITO YOPAKTPO TOV
dedopévmv (data) mov o GuVEPOUNTAC AapPAvel 1| ATOCTEAAEL GE TPiTOvg N omoBNKevEL
pésm g mpdcsPacrig Tov 6To diKTLO NG, (B) TNV omodNTOTE dpeon 1 EUpesT), BeTikn 1
amofeTikn, VAN N un {npio evoEXOUEVOS VTTOGTEL O GLVIPOUNTNG OTd TNV TPOGPOCT) TOV
010 Atadiktvo kot (y) yi Toxdv dtoeopés mov Ba mpokhyovv HeTAED TOV GUVIPOUNTAOV
NG 1N LETAED GLVOPOUNTMOV KO TPIT®V KoL 0PeilovTal o unvopata, dedopéva, oTotyeia 1
nAnpoeopies (data) mov StakvoHvtol HECH TOL THAETIKOWVMVINKOD TNG OIKTOOV.

11.2 Nopiké whaiclo TPocTaGiaS TPOSOTIKMOV dEOOUEVOV

H Etaipeia ouppoppwveTal pe Ti¢ diata&eic Tou un’ ap. 2016/679 levikou Kavoviouou
MpooTaciag Mpoownikwv Asdopevwv (GDPR) Tou EupwnaikoU KoivoBouAiou kal Tou
ZupBOUAioU yia TNV NPOCTACia TwV QUOIKWV NPOCWNWV EVavTl TG enegepyaoiac Twv
O€dOHEVWV MPOCWMIKOU XapakTAPa Kal yia Tnv eAelBepn KukAogopia Twv OedOUEVWV
autwv Kabwg eniong kal Pe TIC dlatageic Tng Odnyiag 2016/680 Tou Eupwndikou
KoivoBouAiou kai Tou ZupBouAiou yia Tnv NpooTaacia Twv PUCIK®MV NPOCWNWY EVAVTI TNG
ene€epyaoiag dedoPEVWV NPOCWNIKOU XapakTApa anod apHOdIeC apxEC yia TOUG oKomnoug
™G NpOAnwng, dlgpelivnong avixveuong N diwENG MoIVIKWV adikNPATwV 1 €KTEAEDNG
MOIVIKWV KUPWOEWV K.d. dAAd Kal Tnv €kAoToTe IoxUouoa EAAnvikR vopoBeaia yia Tnv
npooTacia Twv dedOHEVWY NPOCWNIKOU XapakTnpd.

11.3 Tpoémog ocvirhoyfg KoL YPOVOS OWOTNPNGNS TOV OEOOUEVOV TPOCOTIKOV
AOPUKT PO

H Etopioa cvAléyetr, katayopel ko emeEepydletor SopopeTikods TOTOVS 0E00UEVOV
TPOGOTIKOD YOPOUKTNPO AVAAOY®S TOV VINPECIOV TOV 0 ZVVOPOUNTNG Xl EMALEEL va
Aoppdvet. Avtd pmopel va glvar EVOEIKTIKA :



i TPOCOTIKA dEGOUEVA, OO OVOLLM, ETDOVVLO, O1EVBVVGT, TNAEPOVA ETIKOIVOVING,
AOM, avtiypago dektiov tavtdétrag, SwPatnpiov (] GAAov avticToov
VOLLOTIOMNTIKOD  €YYPAPOV TOVTOMOINCNG TPOCONIKMOV OTOLXEI®MV), O01evh0vvon
email, username, password, mAnpogopieg mopoyyeMOC TPOIOVI®V/VINPESIDV,
oebvng tavtdm T eomAiopod kvntig Aepoviag (IMEI), 61ebviig tavtotTa
ocuvdpount) kwvnmg miepaviog (IMSI), képta tavtdmmrag cvvdpounty (SIM,
USIM), minpn otoyeio TypwoAdynone, o6/vomn OamooTOANG TPOiOVIOC/vmnpeciag,
EMAOYN TPOTOV TANPOUNG, TANPOPOPIES EKTEAECTG TANPOUNG, T OTOIN :

- mop€xel 0 010G 0 ZVVOPOUNTIG, EITE LLE TN CLUTANPOCT Kol VTOYPAPT TS Altnomng
YHvdeong/Evepyonoinong tov vinpeswuov ¢ Etaipioc, gite pe ) copuminpoon
OYETIKOV TESIMV 0TI NAEKTPOVIKES TAaTOpuec my wind, F2G kot Q,

- 0QOopOovV TIG eMKOVMVieG TOL Zuvopounty pe o Tuniua EEummpétmong [edatov,
OV TPOYUOTOTOLOVVTOL TNAEQPOVIKDG, HE MAEKTPOVIKN OAANAOYpapios 1/Kon
EYYPAPOG,

- KoToyopel 0 1810¢ 0 ZuvopounTng pe TV 16000 Kot ¥PNon TOV 1GTOTOTOV TNG
Etaplag, katd v eyypoaer ommv vanpecio. evUEPOONG HECH NAEKTPOVIKMV
emoToAdV (newsletter), katd v ayopd vanpecidv ¢ Etopiog

- 0QopovV KaToyyEAlEG /KoL TAPATOVO TOV GLVIPOUNTN /KO TPITOV GE APULOOIEG
OLOIKNTIKEG, OLGTUVOUIKES, EI0AYYEMKES, OIKAOTIKES Kat gV Yével Anpdoieg Apyéc,

- aQopolV  OUTAUOTO  OPUOSIOV  OLOIKNTIK®OV, OCTUVOUKAV, E0AYYEMK®OV,
SKACTIK®OV Kot gV Yével Anpociov Apyav mpog v Etaipia yio mapoyn ototyeiov
cuvopountev g Etarpeioa.

ii. OWKOVOUIKA oTotyeia, Ommwg otolyeio ypemwoewv tv vanpecwwv g Etaploc,
otoyyelo €EOPANGNG AOYOPLOGUAOV VANPECIOV MNAEKTPOVIKOV EMKOWVOVIAV,
OTOLEID TOTOTIKOV N YPEOCTIKOV KOPTAOV, GTOLYEID TIGTOANTTIKNG IKOVOTNTOG,
otoyele Tto. omoio.  a@OPOVV  OUPIGPNTACEIS, OIKOVOUIKES EKKPEUOTNTEG
GLVOPOUNTOV, TEPIGTOUTIKG OTATNG Kot SHVOVTOL VO TPOKVITTOVV:

- amd TN HETAED NMUOV SOUPOCT KoL TNV EKTEAECT OVTHG,

- TO TOPEYEL O 1010G 0 ZVVOPOUNTNG,

- 1o épovpe AAPel amd eToupeieg EAEYYOL TIGTOANTTIKNG PEPEYYLOTNTAS, OTMOS M
ICAP

H Etaipio vroypeovtor va mpet £yypoaepa 1 niektpovikd apyeio (cvpupdoeic, atnoelg

oLVOPOUNTOV Kot Aoutr aAAnAoypapia) yio 660 drdotnua Bpioketal o€ 1oyd 1 cvpPaon

0V Xuvdpountn 1 Aappdvet ev yéver vanpecieg amd v Etoupilo ko emmiéov yuo 660

1POvo poPAémeTon 1d1kd oto vopo. Eedcov petd ™ Anén g ovuPaong Ppioketan o

EKKPEUOTNTO QTN ETTAVONC O10POPAG 1) KOTOYYEALD TOL GUVIPOUN T EVOTIOV OPHOSLOG

OLOIKNTIKNG, dnuoctag 1 Awaotikng Apyns, N Etapio opeilel va dwoutnpel ta ev Adyw

dedopéva LEYPL TV OPICTIKN ETIAVOT) TG O10POPAG.

Emiong, ta dedopéva kivnong kot B€ong TV EMKOVOVIOV TOV GLVIPOUNTH N XPNOTN,

KaBmG Kot To cuVAPN SEGOUEVE TOV ATTOUTOVVTOL Y10l TV OVOYVMPLGT TOV, O10TPOVVTOL

VIOYPEMTIKA, OT®MG 0 vOpog opilel, emi dmdexa (12) pnveg amd v muepounvio g

EMKOIVOVIONG Kl KOTACTPEPOVTAL LUE TO TEPOS TOL OMWOEKAUNVOL LE OVTOUOTOTOMUEVN

dradkacia, KTO av £xovv NoN amoktoel TPOSPacn 6€ aVTd ot aprOSIES ACTVVOIKEG,

KOO TIKES, El0aYYEMKES Ko AALEG ANpocieg ApyEg, 6TO TANIGLO EQOPUOYNG TNG KEILEVIC

vopoBeoiag yio v Gpon ToL aTopPNTOL TOV ETKOVOVIDV.



Ta @oporoywkd otoyeion eEopodvionr ¢ Odkaciog Olypaens Kot OloTnPovVToL
VIOYPEDMTIKA COUPOVO LLE TY] POPOAOYIKY| Vopobeaia.
11.4 Yxomog enelepyaoiog TOV TPOSOTIKMOV 60S OEOO0UEVEOY
H Etoupia dOvoton va eneEepydleton ta mposmmikd d€00UEVE TOV ZuvopounTr, 0TS O
vopog opiler, epodcov 1 enelepyocio elval amopaitntn yo pio TOLAGYIOTOV OO TIG
axolovbeg vouueg Pacetg, ntot :

I.  ywo v ektéheon g Heta&d nuodv copuPacnc N yro vo Anedoldv pétpa o€ cuvérela

OLTNOEMS TOV ZuVOpoUNTH TPV amd TN GVVAYT GOLUPACNG, N

ii. 1y tovg okomovg tng SwPifaonc piag emKowwViog o€ dKTVO MAEKTPOVIKMV
EMKOLVOVIOV 1

iii.  yo ™ ypémon T@V GLVEPOUNTOV KoL TNV TANPOUT TOV SL0CVVOECEMV, 1

IV.  TpOKEWEVOL VO GLUUOPPMOEL 6E Evvopn VITOYPE®OT TG, 1

V. Y10 TOVG GKOTOUG TMV EVVOUMY GUUPEPOVTOV TNG, M

Vi.  yia ) S10pOAaEN TV (OTIKOV GLUEEPOVTOV TOV XZvvdpounty], 1| GAL®Y QLGIKGV
TPOCAHTMOV, 100G, OTAV TPOKELTAL VO TAPEYEL, OTIG OUPUOSIES Y10 TV AVTIULETMOTION
KOTOGTAGEWDV EKTOKTNG OVAYKNG 0PYES, OTIMG OTIC SIOKTIKES OPYES, OTIS VIINPESTES
npOTeOV Ponbewdv kot mupdofeons, TG omapaitnteg TANPOQOpieg Yo TOV
EVIOTIGUO TOL KAAOVVTOG, M

Vii.  yo Vv eKnANp®oT KaBNKOVTOG TOL EKTEAEITOL TPOG TO SNUOGLO GLUPEPOV, 1

viil.  6tav o Zuvdpounmg €xel dMGEL T GLYKATAOEST TOV, OTMOC EVIEIKTIKA Y100 AOYOLG
dtpnuong, amevbelag eUmOpIKNG TPoM®ONOMG KoL €V YEVEL EUTOPIKNG EPELVOG
ayopdc mpoidviwv kol vanpesiav g Etapiog,

IX. kabmg kol 0tov ot okonoi emelepyaciog GLVIEOVTAL LE TNV TOPOYN VANPECIDOV
NAEKTPOVIKOV EMKOVAOVIOV 1] TNV TTAPOYN VANPECSI®OV TpooTiféuevng a&iag mov o
GLVOPOUNTIG EXEL E10TKMOG oTn .

210 ®¢ Avo TAaic1o:

o. H Etoipio Aappdver, dwatnpel ko enelepydaletor 1o Tpooomikd dedoUEVE OV TNG
TapEYEL 0 XUVOPOUNTNS, KaBmG kot ta dedopéva kivnong, BEong, dykov dedopEVMVY, ¥pOVOL
YPNONG TV VINPESUDY TG TOV TOPAYOVTOL LE SOPOPETIKT] VOUIKN Bdor avd mepintwon,
onwg mpoektédnke. Ta mpoocwmikd dedopéva tov Zvvdpounty dwpipdlovtal oe dAloVG
eopeic mapoyng omuociov dktvov evtdg kot extdg Evponaikng ‘Evoong oto miaicto
SaGVVOEGN G TOV OIKTVMV 1] SOEGIUNG GTO KOO VINPESING NAEKTPOVIKAOV EMKOIVOVIOV
(Open Network Provision), ce cuvepydteg d1katdypNong Kol 6€ GUVEPYATES TOL EVEPYOVV
Y10t AOYOPLOOHO TNG ETALPEING, COUPOVO [E TIG LETAED UMV GLUPACELS, Y10 TO GKOTO TNG
TOPOYNG TNG CYETIKNG LINPEGIAG, TNG LETAOOGNG TG EMKOVAOVIOG KOl TNG YPEDMONG OVTHG.
Ta Tpocommud dedopéva Tov Zuvdpounty, KamS Kot 01 TANPOPOPIES TOL TAPAYOVTOL AT
N ¥PNOT TOV VANPECIAOV 1/Kat SIKTO®V, OTMOC: 1) ¥PNOTN EVTOG Kot KTOC maryiov, 1 xpnon
roaming, o tOTOC, TO MOVTEAO KOl TOL YOPOKTNPLOTIKG TOV GVOKELVMOV GOG, OEGOUEVO TOV
avaPEPOVTOL GTOV TPOTO GUVOECNG KOl GTNV TOPOUETPOTOINCT] TOV GLOKELADV TOV
2VVOPOUNTY|, ] TEPLOOIKOTNTA AVOVEMCTG XPOVOL OMIALG GTNV KOPTOKIVI T TNAEQPOVIA, 1
e€OpAno” Aoyaplacpumv, Tuyxdvouy eneEepyaciog amd v Etapia pe oxomod ) Pertioon
NG TAPOYNS TV LINPECIAOV TNG KOl TNG TOUPOYNG CYETIKOV TPOVOLIMOV KOl TPOGPOPDY
TPOG OQEhOC TV cuvopount®V . Me Bdon 1o avotépm dedopéva dvVOvTOL Vo
TPOYLOTOTOIOVVTOL EPEVVEG IKOVOTOINGNG TV GLVOPOUNTMOV PE GKOTO TN PeAtimon g
TOPOYNG VINPECLOV NAEKTPOVIKMDY ETKOIVOVIDV KOl VINPECLOV eEVTNPETNONG TELUTAOV
Kol T 01EPELVN O T®V TVYXOV TPOPANUAT®V oL 01 uVOpounTEg TS Etanpiog dvvavrtat va



avtipetonilovv. H Etapio mpokeipévon va mapéyel moloTikeg Kol SiKaES LINpesieg mov
OTOCKOTIOVV, OQEVOG, OTNV 0pOn Kol EMOEEAN YOO TOV KOTOVOAMTN EKTEAEOM TNG
ovpPaong, apeTépov, otTnV EMOIOEN Evvopov cuppépovtog g Etaipiag, mpog d¢peiog twv
oLVOpoUNTOV NG, emeepydleTatl Ta TPOSOMIKAE SedoUEVA TOV ZVVOPOUNTY| e OKOTO TNV
gykopn evnuépmon tov mptv omd ™ ANEN Tov cvpuPoraiov Tov N T AREN TOL YPOVOL
olAiag tov. EmmAéov, yio toug idtovg oxomove, 1 Etaipia eneepydleton To mpocmmikd
dedOUEVOL TOV ZVVOPOUNTY] TPOKEUEVOD VO TOV VITOPAAEL TPOTAGELS KOl TPOGPOPES TOL
aPOPOVV VINPECiEG Kol TPOTOVTO TPOGOPUOGHEVE OTIS AVAYKES TOL (GTE VO TOL
TOPEYOVUE TNV KOADTEPT OLVOTH TOLOTNTO VANPECLOV UEYIGTOTOIDOVTOS YO QLTOV TN
oX£0M KOGTOVG-0QPEAOVS TG KOTOVOAMTIKNG TOL domdvng.

Me v empOAacn TV dotdEemy TEPT TPOGTUGING TPOCOTIKOV OEOOUEVOV Kol AvAAOYa,
pe tov TOmo Aoyaploopoh mov £xel emAEEEL 0 cuvdpountig, N Etaipeia evoéyetor va
OMOGTEALEL GTOV GLVOPOUNTH 1 VO ATOKTE 0VTOC TPOGPAOT] GE AOYOUPLUCUO LLE TO EANYIGTO
eminedo avoAvTikng ypéwong onwg ekdotote opiletar. O ocvuvopountig dStkoovTL
0mOTEMNTOTE VO {NTNOEL £YYPAG®G TN Olaypapn TV Terevtainv Tpiadv (3) ynoiov tov
KMBévtov aplBudv cuvoécemy amd TOV aVOAVTIKO AOYOPLOGUO 1| TNV UN TTApOYN TOL
elaylotov emmédov avaALTIKNG ypémong. Xe avt v mepintmon N Etoupeio dev €xet
VIOYPE®ON Vo amodei&el TV opBOTNTO TV GTOYXEI®VY TV Aoyoplacpumy. Edv n xprion tov
Trniemkowvoviokov Yanpeosudv yivetor amd TEPIGGOTEPOVS OKIOKOVS YPNOTES, O
GLVOPOUNTNG LIOGYETOL KOt EYYVATOL OTL O1 YPNOTES £XOVV EVIUEPWOEL OTL O GLVIPOUNTIG
Ba LopPdaverl avdAvon Tov AoyoplacoD LLE TANPT OVOyPOET] TOV YNOImV.

H Etoupeio pet yio T100¢ TNAEQ®VIKOUS ap1Bods mov ekympel 6GTOVG GLVOPOUNTES TNG
KATAAOYOVG GLVOpPOUNTAOV OV dlatiBeviol 6T0 KOwd 1| UTOPOLV Vo amokTNOovV HEcm
VINPECLOV TANPOPOPLOV KATOAOY®V. O GLVOPOUNTAG KOATAXWMPEITOL GTOVG OVOTEP®
KATAAOYOVG e Ta TPosmTIKd otoryeia mov kabopilel oty Attnon. Ta avotépm ctoryeio
dwpipdloviar oe tpitovg mov mapEyovv vmnpecieg IIAnpopopidv Tniepwvikon
Kotahdyov v tov amokAelotikd okomd g mapoyng vanpeciag IIAnpopopidv
Tniepovikod Katardyov. O cvvopountig €xel to dkoimpo vo eA&yyel Ko av givot
amopaitnTo, va d1opBmvel 1) Kot va {NTd T dloypapn TG OYETIKNG Katodplong 1 va {ntd
va opoAeinetal v pépet n 01evBvvon tov.

B. H ETaipia cUppwva pe 6oa npoBAENovTal oTo VOUIKO NAAicIo, EXEI EVVOMN UMOXPEWON
va eneEepydletal Ta npoownika dedopeva Tou ZuvopounTn kal Ta petadedopeEva nou
NPOKUNTOUV YIa AOyoug TIHOAOYNONG Kal popPOoAOYIKAG XProng kal anodeiénc TnG Napoxne
TWV NApayyeABEVTWVY Kal NAPAoyeBEVTWY Unnpeaiwy, kabwg kal va diapiBalel kabe gidoug
npoownika OedOUEVA TOU ZUVOPOMNTH OTIG aPUODIEC AOTUVOUIKEG, OIKAOTIKEG,
€10ayyeNIKEG, OIOIKNTIKEG, (POPOAOYIKEG Kal AANEC apHOdIEC ApXEG EVTOC Kal EKTOG
Eupwnaikig ‘Evwong, katoniv €yKupou QITAKATOC auTwy, EVOEXOMEVWCG, XWPIC NpoTEPN
evnuépwon Tou. Emiong, n ETaipia €xel €évvopn UMoXpEwon va npayuatonolei kabe
anapaitTnTo EoWTEPIKO EAEYXO OE NPOOWMIKA OEDOHEVA TOU ZUVOPOUNTN CUUPWVA HE TIG
E0WTEPIKEG TNG O1adIKATIEC, O€ NEPINTWOEIG KATAYYEAIWY, MPOANWNG Kal EVTONIOKO andTng,
yla Tov €Aeyxo TnG opBoTnTag TIHOAOYNONG, KaBWC Kal yia Tnv anoTponn uwnAng
aocuvnBIoTNG XPNoNG TWV UMNPECIWV.

y. H ETaipia oUppwva pe 6oa npoBAénovTal oTo VOMIKO nAaiolo, dUvaTtail va diapiBadlel Ta
0edopEVa NPOoWIKOU XapakThpa yia Tnv EKTEAEON TNG METAEU nUwV oUpBacng kai yia mn
OlaPUAGEN TWV EVVOUWV CUP@EPOVTWV TNG WG NPOC TNV €ionpaén kar €E0pANCN Twv
Aoyapiaopwy, O XpNUATOMIOTWTIKA 10pUUATA, ETAIPEIEG EVNHEPWONG OPEINETWV KAl
VOUIKEG eTalpeieg. Eniong, dUvaTal va avalnTa oToixeia nou apopoUuv TNV MICTOANNTIKA



IKavOTNTA ToU JUvOPOMNTH MPIV anod TNV evepyonoinon r TNV avaBaduion Tng oUvOEong
TOU.

0. H ETaipia, €iTe KATOMIV OXETIKNAG VOMIMNG OUYKATABECEWG TOU ZUVOPOMNTH, €ITE OTO
nAdiolo EIDIKOTEPWY EVVOUWV CUPPEPOVTWV TNG, EITE OTO NAQIOIO EKTEAEONC TNG oUKBACNC
Kal 10iwe OTIC NEPINTWOEIC EKEIVEC OMOU UPIOTATAI EVEPYT NEAATEIQKN OXEon, duvaral, Ye
oKono TNV avanTu€n, BeATiwon kal Npowlnon TwV UNNPECIVV TNG, va enegepyaleral Ta
NPOCWMNIKA oac dedoPéva yia TNV NAvVTA €nikaipn EVNUEPWAT 0dC YIa TIC UNNPECIEC NOU
AapBavel o ZuvOpouNnTAC 1 Yia AOYouc EUNOPIKNG EPEUVAC /KAl EYNOPIKNAC NPowdnong 1
TEAOG yIa AOyoug BeATIWONG TNG NoIOTNTAG EUNNPETNONG NEAATQV.

Emiong, o suvdpountc evnuepmbnke 01t yia T1g KANGELS o€ aplfuons EKTOKTNG avAayKng,
n Etapio e£ovdetepdvel Toxdv amodxpuym aptBpod KaAoOvIog GuvopounTn Kot Stabétet
OAEC TIC OMOPOUTNTEG TANPOPOPIES YIOL TOV EVIOMIGUO TNG BE0MC TOV KOAOVVTIOS OTIC
APHOSIEG aPYES, KOOMG Kot OTL KOTOTLY GUVALVEGEMG TOL dVVATAL VO Tapacyefodv GTov
OPUOOI0 YO TNV OVTIUETOMION EKTOKTNG OVAYKNG (QOpEn TO OTOKElD. TOL Yyl TN
dtevkoAvvon g dpeong enéppaocng kot LOvo Yo 10 6Komd avTo.

Kot v anopaxpoopévn npoécfacn otov TnAemikovoviakd EEomhoud tov ITehdtm yuo
TOVG GKOTOVG TNG EMGKOTNONG TS AELTOLPYIOG TOV, TNG AVTOUATNG 1} LN VTOGTNPIENG Kot
TOPOAUETPOTTOINGNG 0LTOD KAODS KOl TNG AVTOUATNG EVNUEPMONG TOL AOYIGUIKOD TOL 1
Etoupeio ovAAéyer kot emefepydletor amoKAEIOTIKA KOl HOVO OEOOUEVO GTATICTIKOD
YOPOKTNPO, TOL APOPOLV GTIG £MOOGELS TOV TnAemkowvoviakod EEomliopot. Ta ev Aoyw
dedopéva meplopifoviol 6To PETPO OV lvar avayKaio Yyl TNV EKTEAECT] TOV TOPOUTAVED
okondv. H amofnkevon tovg dtapkel pdvo yio 1o xpovikd d1dotnpa, Tov eivar arapaitnto
Yo TV EMSIOEN TOV TOPATAVED CKOTAV, T0 0moio Tdvtwg dev Eemepvd Tig 24 dpec. H
npocPacn yivetar omd €0KA €E0VGLOOTNUEVO KOl EKTOLOEVUEVO TPOCOTIKO NG
Etoupeioc. Ta mopamdve dedopéva €xovv povadikd amodéktn v Etaipeion kot dev
dwPpaloviar oe tpitovg. Xe kdbe mepintmon, N anopakpvopéEVN TpodcPacn teplopiletan
AmOKAEIGTIKA Kot uovo otov e€omAopd modem / router, dev enekteivetal en’ ovdeVi otV
TEPUATIKY] GVOKELT] TOoV [TEAdTN Ko dev apopd ce eEwTEPIKA GTOLYNElN 1) GTO TEPLEYOUEVO
NG EMKOIVOVING.

[Ma toug avetépw 6Komovg Kot cOUE®VA Le TIG ekdotote odnyieg s Apyng Ipootaciog
Agdopévav [Mpoocwmikov Xopaxtpa (AITAIIX) n Etapia ddvatar va dtotnpel kANoceg
TV cuvopountdv pe v Opdda E&ummpétong [elatdv v/xon pe to Tpnpa Iloincewy,
01 omoieg dtaTnpovvTal Yo 0G0 XpOvo TPoPAETETAL GTO VOLUO.

11.5 Mntp®o tov ap. 11 N. 3471/2006

Xoppova pe to N. 3471/2006 n Etapio vroypeovtol va katoympei Tovg aptBpong Kivntig
Kot otafepng TAEQOVING TOV GLUVOPOUNT®V TNG Tov dgv emBupodv vo d€yovrtal
TNAEQMVIKEG KANGELS Yo EUTOPIKN Tpo®Onon mpoidvtwv 6to Mntpmo tov ap. 11, to omoio
etvar dwbéoo o olovonmote evOlOPEPOLEVO. AVTIGTOlY®G, GLAAEYEL KdBe pnva ta
Mntpda tov ap. 11 tev Aoy mapdymv yio vo artokAEIGEL TOVS £V AOY® KATOX®PNUEVOLS
ap1Opong amd TIg TNAEPOVIKES KANGELS Y10 TOVG AVOTEP® GKOTTOVS, EPOGOV deV £xel AdPet
€101KN TPOG TOVTO OvTIOETN S1KT GOG CLYKATADEST 1] EPOCOV dEV GUVTIPEYEL ETEPOG VOLLLOG
Aoyog enelepyaoiog.

11.6 MMotoTIKOG £AEYYOG

H Eropio yio ™ Oww@oraén tov evwOu®mv oupeepdVI®OV NG OTA TANICL TOV
npocvpPatikon eAEYyov dlatnpel To dikaimpa va {nNtioet amd Tov Zuvopount Eyypoga
OV VO, ATTOOEIKVVOVV TNV TALTOTPOS®Tia, T0 ADM kot tnv dtevbuvon katowkiog 1/kon o



OTTOPOITNTO VOULLOTOUTIKA £YYPAPO GTNV TEPITTOGCT VOUIKOD TPOCMITOL, Kol Vo EAEYEEL
TNV TIGTOANTTIKY TOV IKOVOTNTO PN CLOTOIDOVTOS TANPOPOPIES TOL TNPOVVTOL VOUTILOC.

Ewdwotepa, n Etoupia dvvoton va avalntd kot vo Aapavel oTotyeio mov apopovy v
TIGTOMTITIKY] IKOVOTNTO TOV VTOYNPLOV GLUVOPOUNTH 1] TOV GLVOPOUNTH TOL ouTeiTal
avafdaduion tov vimpeciodv Tov and v etoupeic ICAP GROUP A.E., 1 onoia dwotnpet
apyeio (ICAP Database), wg YmeOOvvog Emelepyaciog, pe Sedopéva OKOVOUIKNG
OLVUTEPLPOPEG  TOV  €yovv  oLAAeyel amd  VOlpeg mNYEG, OmM®G  OKOOTNPLO,
vroOnkopuviakeio, I.E.M.H. kot tpel 610 mAaicto tov évvopov cuueépovioc mge. a
TEPLOGOTEPEG TTANPOPOPIEC YL TNV EMEEEPYOACIO TOV TPOCOTIKMOV OEOOUEVOV TOL
GULVOPOUNTH KOL Y10 TV TUYOV ACKNOT TOV JIKUOUAT®V TOV Y10 TNV TPOCTUGIO AVTOV
umopeite vo, emikowvovioete gite ue v ICAP Group A.E. oto privacy@icap.gr kot va
evnuepwbeite omd v ITloMtik] Amoppftov NG etoipeiog otV 10TOCEAIdD NG
https://www.icapb2b.gr/portal/web/b2b/privacy-policy, gite pe v Oudadoa EEvmnpétnong
[Telatmv g Etatpioc.

11.7 Aoknon TV SIKUOPAITOV TOV ZovopounTi

AVOQOpIKA [LE TNV TPOCTAGIN TV dEFOUEVMOV TPOCOTIKOL YOPOUKTIPO TOL ZVVOPOUNTY,
VIapyeL M dvvatodTTa, VROPdAAOVTOC oYeTIKO aitnpo o Katdotnuo g Etoipioc,
GoKNOoNG TOV 0KOAOVO®V SIKAU®UATOV, OTOC :

I.  dwaiopo TpéoPacng, SNAAST SIKOIMUN VO EVIILEPDVETOL O GLVOPOUNTNG Y10 TA.
TPOCHOTIKA TOL EGOUEVO TTOV TNPOLVTOL 6Ta apyeia TG Etopiog kot vo amoktd
avitypooa,

Ii.  Jdwaiopa dopdmong, dnradn dikaiopa va {ntdel o Tovépountg ) d10pHwon
avakpPeldv Kot AaB®V 6To TPOSHOTIKA TOV d£d0UEVA TOV THPOVVTOL GTA apyEia
¢ Etoupiog,

iii.  dwaiopa Swwypagng, Sniadn dikaimpa va (NtMoete va daypo@ovv 1} Vo, mhyovv
VoL PN CLOTOI0VVTOL TO TPOSMOTIKA S£30UEVO TOL ZVVOPOUNTH TOV THPOVVTAL GTA
apyeia g Etarpiag, vd 1ov 0po tov e101KOTEPOV TEPLOPIGUAOVY TOV TPOPAETOVTOL
otov ['evikd Kavoviopo,

iv. dwaiopa mePopopov, g eneEePyOoiog TOV TPOCOTIKOV OESOUEVOV TOV
2VVOpOoUNTY| Kot TIAL EPOCOV GLVTPEYOLV 01 TPOVHTOOEGELS TOV TPOPAETOVTOL GTOV
I'evico Kavoviopo,

V. Odwkaiopo @opnrétnToeg, onAaodn owoiopo vo (NToEl 0 cLVOPOUNTNG Omd
mv Etopeia v angvbeiog dwfifacn tov dedopéveov Tpoconkod yopoKTipo.
OV TOV QLPOPOLVV GTOV OPYOVIGUO TTOV Bal TNG LTOJEIEEL, EPOGOV OV Td elvart TEXVIKA
dounuéva, GOLEMVA LLE T CXETIKN vopobesia.

Vi. dwaiopa evavrioons-avtitaéng, oty enelepyacio TV TPOCMOTIKMY SEOOUEVOV
TOV  ZVVOpoUNTY| €KTOC AV VLOICTOVTOL EMITOKTIKOL KO VOULLOL AOYOl Yo TNV
eneéepyacia, o1 0moiol LIEPITYVLOVY TOV GLUPEPOVTI®V, TOV STKALOUATOV KOl TOV
erevBepladv Tov 1N Yo T Beperinon, doknomn 1 VTOGTHPIEN VOLUKOV AEIDGEDY TNG
Etaupioc.

Mo v doxnon TV ovoOTép® SIKAUOUATOV 7OV APOPOVV GTNV TPOCTAGIN TMOV
TPOCOTIK®V dEGOUEVOV TOL Zvvdpountn, Ba mpémetl va petofel o éva KatdoTnuo e
Etaupiog, amaportitog pe 1o deATio NG GGTUVOMIKNG TOL TOLTOTNTAG 1| GAAO VOO
OMNUOCIO £YYPOPO AmOOEENG TAVTOTPOCHOTING. Xe OA®MG EENPETIKEG MEPUTTAOGELS KO
epoOcov dev £xel mpdoPaot og éva Katdotnua g Etaipiag, o Zuvopountg dvvartat:
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- glte v aitmon va v VtoPArel TPOCOTO e £0VG10OOTNON OO TOV ZVVOPOUNTY
(ue yvnowo ¢ vroypoens ond KEII/AT). Zmv mepintwon avty o mpénet va
EMOLVATTTOVTOL TEPOV TG  €£0VCL00OTNONG,  OVTIYPOPO  OUPOTEPMV TV
TOVTOTNTOV, TOV €£0VG1060TOVVTA KOl TOL E0VGI000TOVLEVOV,

- elte pe ovotuévn emotoAn, pe TV €voeln oto @dkeAo «AITHZH
[MPOZQITIKOQON AEAOMENQN-GDPRy, o1t 61e00vvon:

WIND EAlag Tnriemkowvovieg AEBE

Knowdg 66, Mapovor, Attikig

T.K. 15125

2V tepint®on auTi 1 eXoToAn-aitnpa Bo Tpénet (1) va pEPEL YVIGL0 TNG VITOYPOENG OO
KEIl/Actovopio kot (ii) vo EMGUVATTETOL OVITYPOPO-OOTOTLTIO TOVTOTNTOS TOV
aTovVTa.
H Etaipioa 0o aravtioet dopedv 610 aitnpo Tov Zuvopounti, xopic kabvotépnon Kat o€
KGOe mepintmon evidg punvog omd v maporaf TOL CTHUOTOS, €KTOG EEAPETIKAOV
TEPIMTOGEWV, OTOTE 1 AvOTEP® TTpobecpia umopel va mapoatadel KoTd 0vO KON UNVEGS,
epoOcoV amorteital, Aapufovouévov vITdyn TS TOAVTAOKOTNTOS TOV OULTHLLOTOG 1/KOL TOV
oLVvoAkoy apBpov tev artnudteov. H Etapia Oa cog evnuepooet yo toyxdv mapdraon
EVTOq UNVOG amd TNV mopoAofn TOL OQUTAUOTOS, KOOMG Kol Yy TOvg AOYOLG NG
kaBvotépnong. Edv oev kabictatol duvatn 1 1kavomoinsn Tov a1t UaTog TOV ZVVOPOUNTY,
n Etapio Oa evnuepdoel tov Zovdpount yopig kabvuotépnon kot To apyodTteEPO VIO
UNVOGS amd TV TopadloBr] TOL GLTHHOTOS, Y10 TOVG GYETIKOVS AOYOLG KOl Y10l T OLVOTOTNTA
va vofdAdel kKatayyeiio oty AITAILX, kabBdg kot yio to dkaiopa Tov va TposeiHyel
EVAOTIOV TOV OPUOII®V STKAGTIKDOV OPYDV.
Edv 10 aimpoa cog kpifel and v Etapio og tpodniog afdoiyto 1 vrepPfoiikd, dvvatal
va emPdier v Katafoin €0A0YoL Kot OovOAOyou TEAOVS, AQUPAVOVTIOC LTOWYT TO
ok Tkd €€oda Yo TV wovomoinon tov M va apvnBel va ddceL cuvEXELD GTO aiTtnpa
oag.
Téhog, Swmmpeite ko dkaiopo mpocsuync-katayyeiiog oty Apyn Ilpooctaciog
Agdopévav Ipocomikov Xapaxtiypa (AIIAIIX) [A. Knewsioag 1-3, T.K. 115 23, Admva,
mA.: +30 2106475600, email : contact@dpa.gr] epdcov Bewpeite 6T TPposPariovial To
OO LOTO, GG OVOPOPTKE [LE TNV TPOCTOGIO TOV TPOCOTIKDOV OEOOUEVOV GOG.
H ETaipeia €xel opioel uneuBuvo npooTaaiag dedopevwv (DPO), oUUpwva PE TNV KEieVN
vopo0Beaia, Ta oToIxXEIa ENIKOIVWVIAG TOU 0Moiou £Xouv WG akohouBws:  Email:
dpo@wind.gr
12. AAYNAMIA XPHXHX
12.1 H Etoupeia ovdepio eoBOVN vaéyet yio T un tpnomn 1 v advvopio THpnong tov
Opwv g Tapovcag, 6tav avtd opeiletor oe avotépa Pla 1 egattiog GAlov Adyov, TV
enéhevon tov omoiov M Etoupela dev umopel va eAéyletr, OmMmC, €vOSIKTIKA, TOAEUOL
(knpoypévor N un), amepyieg, ATLYNUOTO, TUPKOAYLES, TANUUVPES, KOToyidES, GEIGHOl 1
GAAOL  QUOIKE  QOIVOUEVO, TPOUOKPOATIKEG €VEPYELEG, OO0MOEOOPES, KLPEPVNTIKEG
Ao yopeVGELS, TPAEELG EAANVIKAV 1] KOWVOTIKAOV 1] GAL®V 0pYDV, EUTOPIKOS ATOKAEIGUOG,
dwakomn M PAGPN oto otafepd INUOGIO0 TNAETIKOWVOVIOKO STKTVO 1) GE TAETIKOIVOVIKA
dikTua TplT®V, JIKAGTIKEG OMOPAGELS, EIGOYYEAKES TapayyeAieg, abEénon g andotaong
tov [lehdtn amd v aoctikn meployn kdAvyng amd v Etoipeioa, avtikatdotaon tov
SKTVOV YOAKOD, K.AT.).
12.2 H Etaipeio dev evBdvetar yuo v moldtnTo, EMOPKELN KOl AGPIAELN TOV OIKTOOV
TPITOV OV OVOYKAGTIKA YPNGULOTOIOVVTOL Y10 TNV TOPOYN TOV VINPECIDOV NG, KAOMOG Kot
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Y10 OTTOLOONTOTE SVOYEPELD. YPNOEMS TOV VINPECUDY TNG TOV OPEIAOVTOL GTOV EEOTAIGUO
tov Ileddtm ko de @épel omowdnmote €vOHVI avVTIKOTAGTAONG, CGLVINPNONG N
avafaduionc tov eEomAiool o To.

13. TEAIKOI OPOI

13.1. AxvpdtTa KATO10v OPOL 1| LEPOVLS AVTOV OEV EMPEPEL AKVPOTNTA AALOV OPOV 1) TNG
YopPaocng M pépovg avtgc. Ot vTOLoTol OPOL TAPAUEVOVY GE oYV KOl OVOTTOGGOVV
TAMNPOG Ta EVVOUN OTOTEAECUOTA TOVG Kot T pépn Oa kataBdiiovv kdbe mpoomdOeia
MOTE VO AVTIKATOGTHGOVV TOVG TUYOV AKLPOVS OPOLG LE £YKVPOVG TOPAUTANGLOV, KOTH TO
duvaTo, TEPLEXOUEVOL.

13.2. Me v em@oAaén TV avapepopévev oto apbpa 6.4 kot 13.3 g Tapovong, kabe
GAAN ewomoinon g Etopeiag mpog tov [leddtn oto mhaicto g Zopufaong umopet va
yivelr p€ow TV Aoyaplocpmv mov omoctéAlovtol otov [lehdtn N niextpovikd 1 pe fax 1
pe Kaoe AAAO TPOGPOPO TPOTO 131MG PE AVOKOIVMGELS LEGH TOL TOTTOV 1 TOL SLUOIKTLOKOV
tomov (Site) g Etaupeiog | pe dwapnuotikd punvopota. H Etopeio o omowndnmote
vampecia mpog tov [eddn ko oy kébe eldovg emkovwvia g e avTOV YpNoLLomToLed
v eAMVIKY YAoooa. Kdbe eidomoinon tov [Tedldtn mpog tv Etanpeia ivar £ykvpn pudévo
av yiveTon £yypae®msg Kot EVOTOYPAO®S KOl OTOGTEAAETOL TOYVIPOUKE 1| LETASIOETOL LLE
TNAEOHOL0TLTIIKO pPvopa (fax) pe anddeién opbng HETAd0oNG LETA TO TEPAS AVTNG 1| AAA®G
pe Kabe voppo péco epdcov pmopet va amodetyet 1 0MAwon fovAncewmg tov kébe péEpovg
Ko 1 nuepounvia g pe vouua péso. Ta unvopate niektpovikov tayvdpoueiov (e-mail)
EPOGOV PEPOLV MAEKTPOVIKN] LTOYPAPT] OTOTEAOVV £YKLPT Kol OECUEVTIKY ONAmON
BovAncewg.

13.3. Kd0¢ tpomomoinom, mpocshnkm, katdpynon T@v 6pwv g mopovcag Zoppocng eivar
gykvpn poOvo av yivetor €yyplomg Kot VroypdeeTonl Kot omd To dVo UEPM, €KTOG OV
emPaAreTon €K TOL VOLOVL 1 KavovicpoL 1 amdgacng s EETT 1 dAAng apudolag Apyng.
H Etaipio em@uAdocetal Tov SikaidUaTog TS Vo TPOTOTOLEL TOVG OPOLS TNG TAPOVGOC,
CULPMOVO. [LE TNV EKAGTOTE 16YXV0VG O VOLOOEGTN KO TOVS TAPOVTEG OPOVG, LLE TPOTYOVLLEVT
EVNUEPMOT TOL ZVVOPOUNTH. ZVYKEKPIUEVQA, M) TPOTOTOINCT TOV OPpWV TNG TOPOovoNS Ha
Woy0eL HETA TNV TTAPodo 300 (2) unvodv amd TV €Qopuoyn Tovs. Me v Tapodo Tng
TEPLOSOL aLTNG, TEKHaipeTan 0Tl 0 TTeEAATNG 0modExeTON TIC VEEG TPOTOTOIGELS, Ol OTTOLES
mAéov Bo amoterolv avamdomacto HEPOS NG mapovonsg cvpuPdoems. H Etapeia
evnuepmvel tov Tedd yia t1g v A0y tpomonomaelg £va (1) unva, Tpv v Qpapuoyn
TOVG L€ TOVG OKOAOVOOVG TPOTOVG: O) LE CYETIKN OMNUOGIELGN TG MG AVE® TPOTOTOINCNG
otV wotocerida ¢ Etaipiog kot B) péow tov A0yaplacov Tov, Le ovapopd GE ELPAVEG
onueio TOL AOYAPLAGUOD 1) GE GYETIKO EVILTO TOL GLVOJEVEL TO AOYAPLOGUO 1 GTNV
TEPIMTOON OV OV AMOGTEALETOL EVTVTTOC AOYOPLOGHOG LE GYETIKY EVIUEPMOOT 10l TOL
TPOTOVL, LLE TOV OTOI0 TPAYLATOTOLEITOL 1] €100TOINGN Yo TNV €KS00T) TOL AOYAPLOGHLOV
NAEKTPOVIKE 1)/Ko LEG® NAEKTPOVIKOD TAYLOPOUEIOV.

13.4. O I1ehdtng déxeton avékkAnta 0Tt | ZopPaon déneton omd t0 EAANviko Alkaio ko
ot emmpocBétmg epapuolovior ot amoedoelg kor ot Kavoviopoi te E.E.T.T., ot
GYVOVGEG EML TOV TNAETIKOIVOVIOK®OV GUVOAALY®V GV 0eteg KaODS Kot OAES 01 EKAGTOTE
woyvovoes oyeTikég datdiels. o v emilvon TV d10PopdV OV avaEHOVTAL ATd TNV
epappoyn/epunveia g mapovcag copPfaocng o Ieddng €xel 1o dikaimpa vo mpospiHyet
K0l 670 K0’ VANV apUOd1o S1IKOGTHPLO0 TNG TOANG GTNV OTToia £YEL TNV KATOKIM TOV.

13.5. Pntd ocvvopoloyeitan 6t o Tlehdtng dev €xel 10 dkoiUO Vo EKYOPNOEL TIG
OTTOLTNOELS KO TaL OtKondpotd Tov amd ™ XopPacn. H Etapeio ducoovton va ekywpnoet



0€ PLGIKO 1 VOUIKO TpOSOTO TNV elompaln TV opelhopévoy ond tov [leddtn Tocov pe
Baon ™ ZopPoon.

13.6. K&be kowomoinom eyypdomv pHetald TV GUUBOAOUEVOV LEPOV YIVETOL EYKOPM®S
OTOV TOTO KATOWKIOG 1 £3PAG TOVS, EKTOC av KovomomBel aAlayn TOVG COUPOVO. LLE TOV
0po 3.2 avotépm.

AnAove vrevbova 6Tt Elafa Yvdon Kot amodEyopat To 660 avaypaeovTol 0TS GEMOES
G Tapovoag Attnong, (NTot evoeikTikd v Aitnon, tovg I'evikotg Opovg XHvdeong 610
Aiktvo g WIND EAAAZ A.E.B.E, tuy6v apaptiuata), Kabdg eniong Kot Toug 6povg
OVOQOPIKA HE TIS YPEDGELS OMMG OVTOL OTOTLTMOVOVIOL OTOV EKAGTOTE 10YLOVIO
Tipokatdroyo g Etapioc, coppwva pe ta tpoPiendueva oto apbpo 6 g mapovong.
Eniong, onAove 01t £y evnuepmBel o pmopd vo A&y yre-tovg Acikteg ITowdtntog
TV Y@npeowdv mov mpokertoar va AapPdve oto e€ng amd v Etopio péow tov
dadiktvakov tomov: http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko kaBmg kot vo evnuepwbod yio tov Kddika Aeovtoroyiog yia tnv [apoyn Yrnpeoidv
HAextpovikamv Emkowoviov GTOVG Kotavoimtég o dtevbuvon:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko . Téhoc,
INAove vrevBovva OTL OAa Ta GTOoLKElR pov TTov TiBevTon et TG Aftnong, Kabmg kot OAEg
01 MNAMGEL/EEO0VGI000TNGEIS/GVVALVEGELS OV €Tl W TNG eivan akpiPeic kot aAndvég ko
T1g anodéyopor anapéykitta. Emiong, onlove o6ti, oe mepintwon mov o Xpomng g
ovvdeoNG €lval SLOPOPETIKO TPOGMTO, TOV EY® EVINUEPDCEL TPOCKOVIMOG Yo OAEC TIG
VROYPEDGELS EKATEPWOEV TOV UEPDV TOL OTOPPEOVY amd TNV TAPOVGO TIS OTOIEG KOt
OmOOEYETAL.

Hpepopnvia O ITehatng/Zovopopuntis-Ymoypaon
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