OPOI ITAPOXHX
XTAOGEPHX THAEOQNIAYX KAI INTERNET

Meto&d g Etaipeiog pe mv enovopio «WIND EAAAY THAEIIIKOINONIEX
A.E.B.E.» ka1 to dwokpitikd titho «WIND A.E.B.E.», mov &dpevel 6to Mapovot
Atk (A.  Knowiog  66), pe  ADM. 099936189 (AP.M.A.E.
48025/01AT/B/01/26/03) (epeéng «n Etoupeion) ko tov Tleddtn pe to otorygio mov
avaypleovTol otV UTPOoTIV TAELPA Tov Tapovtog (epelng «o ITlehdtngy),
cvpeoviOnKav kot Eywvay apotfoaio amodektd to axoiovda:

YHMANTIKH IIAHPO®OPIA:

e OUYKEKPLUEVA TIAKETA TAPOXNG TNAETIKOWWVIAKWY VTNPECLOV oTABEPTS
Aspwviag kaBoplleTal 0TV TEPLYPAPT] TOV TIAKETOV TIWG OL UTINPECIEG PWVIG
Tapéxovtal pHEow SLadiktvov. XTi§ mepimtwoelg avuteg, [IPOKEITAI I'A TTAPOXH
YIHHPEZION ®QONHX MEZQ I[MPQTOKOAAOY IP, XQPIX APOMOAOTHXH THZXZ
KAHZHX MEXQ AIAAIKTYOY, £YNEIIQX H YITHPEZIA AYTH EZAPTATAI AIIO
THN XYNAEXH XTO AIKTYO XTO OIIOIO BAZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MITIOPEI NA XTAMATHZEI NA AEITOYPTEI EAN YITAPZEI AIAKOITH
PEYMATOZ.

Kata ™ xpnon twv TnAemKowwvIaKk®v YTMPeowwy LVTApYEL 1 SuvatotnTa
SleKTEpUlWOoNG KANOEWYV TPOG TOV aplOpd €KTAKTNG avaykng «112». Xnv
TEPIMTWON AUTN, I SUVATOTNTA ATTOGTOANG OTIS APUOSLEG APYES TWV OTOLXEIWV
B€onc kaAovvTtog Ba Tteplopiletal, OpWS, Hovo otn SlevBLVOT EYKATACTAONG TOU
[TeAa, Ntot ot StevbBuvon omov Ba Asttovpyel o Teppatikdg EEomAlopdg.
EmumAgéov, vmapyxet mbavomta Vmapéng kabuvotepnuévng mapadoonsg 1
amoTuyiag Tapadoong NG KANONG 0TV VTN PECIA EKTAKTNG AVAYKNG, EVEEIKTIKA
oe mepmtwoels BAafwv, elte otov Teppatiko EEomAiopd 1 oto Siktvo tov [eAdtn,
WG €K TOVTOV Sev elval eyyunuévn 1 SuvaTOTNTA TIPAYUATOTIOMONG KANGEWY O€
apLOUOVG EKTAKTNG AVAYKNG. Z€ TEPITTTWON TTOV HEAAOVTIKA Ol TNAETIKOLVWVIAKES
Ymmpeoieg Ba mapaocyebolv Kal o€ SLAPOPETIKO ONUEID OO AUTO TOU EXEL
MAwoel o ITeEAATNG WG HOVIUT EYKATACTHOT Kal S1leBVVOT Tov Kol L8lwG €Gv oL
TnAemkowwviakés Ymnpeoieg Ba mapaoyeBovv pe vouadikd xapaktipa, 1
Etapeia Oa katafdAdel kaBe Suvath TPOOTADELR, TIPOKEWEVOL VA PNV UTTAPXEL
SLapopoToinon TNV TOLOTNTA TNG UTINPEGLAG, EPOCOV LoXVOLV oL (SLEG CLUVONKES
0To 8ikTvo KAl otV VTTOSoun TOL GAKpoL Tou [TeAdt.

Ot axodlovBeg AEEeLg KO PPAGELS TOVL YPNCLOTOOVVTAL GTNV TTapovod Ba Exovv 1o
axoiovBo vompua:

Aimon: n aiton mapoyng vANPESI®V 1 onoio VoYpapeTal omd tov Ilehd 1 amd
€E0VC1000TNUEVO A0 AVTOV TPOCHOTO Kol GUVOOEVETOL A0 TO. SIKOLOAOYNTIKE KO TO
&yypaga mov £xovv {nBei and v Etanpeia.

[TeAdtng: T0 PLGKO 1 VOUIKO TPOS®OTO TO 0moio cvpuPdAietar e v Etoupeia yio v
TOPOYN] TNAETIKOIVOVIOK®V VINPECIHV KOl TNV TPOGPAGT TOL GTO THAETIKOWVMOVINKO
diktvo ¢ Etapeiog kot tiporoyeiton omd v Etoupeio.

2Oppaon: N TAPNG VoK kot epmoptkn oxéon e Etapeiog ko tov [Meddn n onoio
Oémeton amd Tovg Opovg Kot TIc TPoHToHEcelg Tov TepAapPdvovtor otnv Aitnom, Tovg
napovieg [N'evikovg Opovg ko Ta [opaptipato.

Kdartoyog mAemkotvaviakng chHvOeons: 0 €YYEYPAUUEVOS GTo apyeio evag dNUdGLov
TNAETKOWV®VIONKOD OpYOVIGHOD G KATOYOG KOG TNAETIKOWVOVIOKNG GUVOECNG WE



YE@YPOPIKO aplOIO Yo TV TOPOYN TNAETIKOIVOVIOK®V VINPECIOV GCOUPOVA LE TNV
Keipevn vopobeaia.

TéAn ZuvSpountwyv otabepns TNAEPWVIAG: vOoUVTAL T TEAT TTOU KaTaBaAAovtat
LTEEP TOL Anpociov Kot Ta ool eMBapUvouy amoKAELOTIKA Tov [TeAdTn).
Tniemkowvmviakég YnNpeoieg: o1 TNAETIKOWVOVIOKEG VANPEGIES POVNG, OEOOUEVMV,
npocPaocnc oto owdiktvo (0mwg evdewktikd ADSL/VDSL) mov mopéyoviar otov
[Teddtn amd v Etopeia, €161 0nmg meprypdeovtal otnv Aitnon Kol oTny Tapovca
ovupoaon 1/katl orotadnmote vnpecia emAéget va mapdoyetl epmopika n Etapeio oto
UEALOV, GUUTEPIAAUPAVOVTAC TV GTOV EMIGNUO TILOKATAAOYO TNG.

Tniemkowmviakd Alktvo: 1o ThAemikowvmviakd diktvo g Etaipeiog kot 1 vmodoun
aVTOV, TOL Ypnoiponoteitan amd v Etanpeia yio tnv mapoyn tov Tniemikovoviakdv
Ympeowovv otov Ilehdtn. To Tnlemkowvoviakd Aiktvo meptlopPdvel 1010knTeg
vrodopég e Etatpeiog kot 61kTvo KaTaoKeLAoHEVO amd avT kKabmg eniong kot dikTua
TPITOV TOPOY®V THAETIKOWVOVIOK®OV JIKTV®V, TOG0 £vtdg 060 kot ektdg EALGSOC, pe
toug omoiovg N Etaupeio dwatmpel ocvpPartikég oyéoeig ypnong tov SKTHov Tovg 1
d10evVOEONG LE OTO.

Tniemkowoviakdg EEomMopog: 0 TNAETKOVOVIOKOS TEPUATIKOG €EOTAIGUOG
(modem, router k.A.m. Kot OMOLOG GANOG KPIVETAL QVOYKALOC Yyl TV TApoxn TWV
TnAemkolvwviakwy Yrtnpeolwv) mov gite ayopdlet ehevBepa o [leAdtng amd v aryopd
glte tov mpounBevetar amd v Etanpeio, pe 1 yopic avidirlayua (m.y. pe tapoympnon),
GUUPMOVA LLE TNV EKAGTOTE 15YVOVG0 EUTOPIKT) ToALTIKN NG ETonpeiog yio toug oromotc
™G TapoLOTG CLUPACTC KoL Y10 OGO XPOVO OLTY) EVPICKETAL GE 1GYD.
Tniemkowmviakn Xovdoeon: H an’ evbeiog cvvoeon pe 1o TNAETKOWWVLOKO AlKTUO
NG Etatpeiag yo mopoyn TNAEMKOWWVIOKWY YINPECSI®OV, GUUTEPIAAUPAVOUEVOY,
EVOEIKTIKA, TOGO TOL PLGIKOD Eopéa (Tomkd Ppdyo) 600 Kot Tov apluov 1 TV
aplBpdv mov £yovv exywpndel otov [edd kabwg eniong kot VINPESLOVY dedOUEVDV
(ADSL/VDSL/Internet).

D®opéac/Opyaviopds: Eivar o xdBe @opéoc, opyoviopds, etoupeia 1 Apyn mov
EUTAEKETOL  oOUEMOVA  UE TNV €KACTOTE  loyvovod  vopobesio  otnv
vAomoinon/evepyonoinon g tapoyns Adespomointng [pdcPaong otov Tomkd Bpoyo
(LLU) v/xor ommv vlomoinom tng ¢@opntdmrag apldpudv 1 oty gvepyomoinon
oldNmote AAANG vrnpeciag (my. APYY) mov sivon avoykaio yu v mopoyn tov
Ymnpeowov mov cuteiton o [Teddng.

®IIA: voeltat o @Opog mpooTBéuevns aflag, o omoiog emPBAAAeTal Kal
TEPAAPBAVETAL 6TO GUVOALKO OGO TOL Aoyaplacpol Tov ekdidel n Etapia. O
DIIA emBapivel amokAeloTika Tov [TeAdTn.

1.1 O IleAdtng vmoypdest v Aftmon kot ™ Xoufoocn yw v mwopoyn TV
Tniemkowoviakav Ymmpeowwv. H Etapeio dikarovton va {ntel o S1konoAoyntikd
£yypapo. To. omoio arodelkvoovy TV tavtdtTa Tov [lehdtn, T drebBvvon kotoikiog 1
£0pag tov, Tov A.®.M., og TEPINTMOON VOUIKOV TPOGMTOV TO VOULLO EKTPOSHOTO TOV
Kot KAOe GALO OYETIKO LE TNV TPOCNKOLGO EKTEAECT TNG mopovong £yypoeo. H
Etoupeia dtatnpet 1o dwcaiopa va unv evepyomomoet | XOuPacn eav Kpiver 0t o
[Teddng etvon agepéyyvog, ebv o Ilehdng dev €xer e€opAncet AnEmpodOecpovg
AOYOPLOGLLOVG TOV 1] Y10l OTTOIOONTOTE GAAY EDAOYT O1TiO, KOVOTOUDVTOG TNV OmOPAoT
avt otov [TeAd.

1.2 O Tlehdng mépav TG ATNCE®S Kot TNG ZVUPAGEDS VITOYPEOVTOL VO TPOGKOUIGEL
KkdOe avoykaio dtKooAloynTikd Kot vo voypdyet Ta £yypoea 1/Kot e£00G1000TNGELS



npog Vv Etaupeia, dlaitepa 60a L@@V [LE TO EKAGTOTE 1GYVOV VOLOOETIKO TANIG10
anevBovovrol o€ Tpitoug Popeic/Opyovicols KoL 1 LTOYPOUPY| TOV OTOIMV OmoNTEITOL
npokeévovr va dwPifactovv and v Etoapsio ®ote vo katootel duvoaty m
gvepyonoinon towv TnAemkowvoviokov Yanpeowwv. H Etapeio evnuepover tov
[Teddn v v kot ektipmon nuepounvio evepyonoinong tov, Aapupdvovtag vaoyn
NV Topeinl TV EPYACIOV OAOKANpwoNG ™S TnAemkowvoviakng XOvoeong UE TO
Tniemkowvmviako g Alktvo. [dwitepa, oy mepintwon mov ypnoomoleital Kot
O1KTLO TPiTOL TNAETIKOWV®OVIOKOD TTapdyov, | Etaipeio evnuepdvel tov Ieldtn yio v
nuepounvia  gvepyomoinong apécmg  HOMG  evnuepwbBel  oyeTikd  amd  TO
D®opéa/Opyoaviopnd. H Etoupeia dev vméyel kapio gvbovn, mépav g eumpdbecung
dwPifaong tov oxetikdv gyypdowv oto Popéa/Opyoviond. T to Adyo avtd, og
TEPIMTOON UN evepyomoinong 1 Kabvotépnong evepyomoinons twv Ynpeoidv and o
D®opéa/Opyoaviopnd, n Etopeion dev Ba evBOveton évavtt tov Tleddtn yw toydv
napoafioon Tov vroyped®oewv Tov Popéa/Opyavicol ek TG 1oYVOVGOS Vopobesiag.
1.3.1 O TnAemkowoviokég Ynnpeoieg Oa mapéyovtar povo epocov o Kdtoyog g
Tniemkowmviakng XOvoeonsg €xel mopdoyel To otoyei ™G TAVTOTTAS TOUL,
VIOYPAYEL N/KOl Tpockouicel To amoartovpeva dtkaoroyntikd. O Kdatoyog g
TnAemkowmviakng XHvoeong evBivetar TANpwg Yo Txdv avakpifeleg ota oTotyEia
TOVL.

1.3.2 X¢ mepintmon mov 1 mopovca agopd Kot petafifoacn g Tniemkowvmviakng
2Hvoeong 6€ GAAO TPOCHOTO, 1GXHOLY EMTALOV TOV avOTEP® To akOAovBa: o) Ot
Tniemkowoviakés Ymnpeoieg Oo mapéyovtar povo epocov o Tleddtng éxet mapdoyet
To. oTOXElDL TNG TOVTOTNTAC TOVL, VIOYPAWEL M/KOl TPOGKOUIGEL TO OTOLTOVUEVA
dwaroroynTikd kot o Kdrtoyog e Tniemkowmviakng Xovdeong éxet artndel oty
UTPOGTIVI] OY1N TNG TOPpOoVGNG Kol GuVaLvESEL 611 petafifoacn avtr ota ctoryeio Tov
[Teddn, koTavodvTag mmg epeENg mavetl vo, cuviotd Kdtoyxo e Tniemkovoviakng
2HVOEOTG.

1.3.3 O IleAdtng (ntel and v Etopeion xor omodéyetonr mog Bo AapPdaver tig
Tniemkowmviakég Ymmpeoieg kdvovtag ypron g Tniemukotvoviakng Zovoeons Kot
amodéyetar 0t Ba ypewveror and v Etoupeia yia tig Anebeiceg Tniemkowvmviakég
Ymnpeoieg aAld kol yioo To TEAN AmOKTNONG Kot otatpnong g Tniemkoveviakng
2Hvdeong WIND wg Kdatoyog e Tnienucovoviakng XHvoeonc.

1.3.4 H Ertopeioa oev vméyer wopio guBovn yioo toxdv moapdvoun yxpnom g
TnAenucowvoviakrg Zovdeong WIND 1 dhdov mapodyov amd tov ITehdn.

1.3.5 Ze mepintwon mov o IleAdtng Mom ypmowomolel 11 TnAemucovmviakéc
Ymnpeoieg g Etapeiog péow Enthoyng @opéa 1 [poemihoyng @opéa (CS 1§ CPS) ko
npoPaivel ot mapovoa XvpuPaoct, eEakorovbel va amorapnPdver Tig vINpecieg avTEG
puéxpt v evepyomoinon g TnAemikowvwviakng X0vdeong. Xe MEPIMTOON TOL 1
gvepyomoinon g TnAemkovaviakng XHvoeong 0V ivol EQIKTN Yo TEXVIKOVS AOYOLG
avotépag Plag kot ektog edéyyov g Etopeiog, t0te 0 ITlehdtng ocvveyiler va
ypnoonotet Tig vanpecieg g Etapeiog péow CPS kot facel g apykng cduPaong
nov elye kataptiotel otV évopén g mapoyns vanpecidv ond t WIND. Toyov
petaBipaon ™me Tniemkowwviokng XHvoeong dev duvator vo AAPel yopo eav dev
oAokAnpwbei n petapopd e Tniemucovoviakng Zuvdeong oto diktvo g WIND.
1.4 O Ilehdng emréyel oty «Aitnon Evepyomoinong Yanpesiocy» Tig vanpeoieg tig
omoileg embBupel, ocvuminpodvovrog emiong ko to  «llapaptmua A “Dopuo
Ymnpeoiag”».

WIND Business Double Play

2uvovaoTikd Tpoidv vanpecidv otabepr|g ThAEpoviog Kot evpul{®VIKNG TpoOcPaong,
oV TEPIAAUPAVEL GTN YPEMGT TOL dWPEAV XPOVO OMIAOG TPOG TPOOPLGHOVG OGS



aVTO1 STVLITAOVOVTOL GTOV EKACTOTE TILOKATAAOYO TNG LINPEGING.

WIND Business Telephony

[Tpoidv vnpecidv oTadepic Tov TEPIAAUPAVEL GTN XPEDGT] TOV OWPEAV ¥POVO ORIAMOG
PO TPOOPIGUOVS OTMG OVTOl SlOTLTMOVOVTIOL GTOV EKAGTOTE TULOKATOAOYO TNG
vanpeciog

2.1 H Etopeio @povtiletl yuo tnv opodn Aettovpyia tov Tniemkovoviakod AtKToov
KOl Y10 TNV TPOGNKOLGO Topoyn Tov TnAemkovoviakdv Yanpesidv kot Aappavel
KGOe mpdopopo PETPO Yo Vo OlcQAALETAL 1| ACOAAED, T OKEPOLOTNTO KOL M
SlTNPNoN TOV AEITOLPYI®V TOL AIKTOOL OV EUMIMTEL OTN GPOipa EAEYYOL NG,
TNPOVTAG TO EMNESO TOLOTNTOG VANPECIOV TOL EMPAAAETOL OO TOVS GYETIKOVG
Koavoviopovg kot Amopdocelc e E.E.T.T. 1 otolecdnmote dAleg S1atdEeLG Tov VOULOL
Kol TV Kot €50Vo1000Tnon autoh eKOBOpEVOV Tpdéemv mov mpoPAEmouvv
aVGTNPOTEPEG 1 TPOGHETES VIOYPEDGELS WG TPOGS TNV TTotdTNTo LN PecIdV. H Etanpeia
ONUOGIEVEL GTO dLOSIKTVOKO TNG TOTO, 6T d1evBuvon http://www.wind.gr ototyeia yio
mv mowta tev vanpecwwv e H Etoipeia mpofaivel taxtikd oe gvépyeteg
avaPadpuiong SikTvov, MOTE o1 TEAATEG TNG Vo AoUPEvouY TOL0TIKEG VINPEGiES, LEGa
6T0 TAIGLO TOV TEPLOPIGUOV TNG TEXVOLOYING, TNG OMAGTAGNS TOL TEAATN OO TIG
VTOOOWES TNG (KEVTPO) AL Kot EEWYEVAV TaPayOVTOV, OTMOE 1) TOOTHTO TOL PpdYov,
N €0OTEPIKN KAA®OIMOo™M Tov KTpiov Tov meEAdTN KA. Me Tig evépyeleg avtég M
Etaipeio ppovtilel, dote 0 Adyog cLykEVIpmOonG 610 diKTLO TNG Vo glval KOAVTEPOC
tov 1:60. e mepintwon mov o Adyog GLYKEVIpWONG &ivar yepdtepog, avtd O
ocvpfaivel yio meplopiopéva Ypovikd Stactipoate Kot pExpt vo. oAokAnpmBoldv ot
oyetikég evépyeteg avoPdaduions. H Etapeio pmopet va Bétel extdg Agttovpyiag 1 va
OWKOTTEL TTPOCOPWVE TNV Topoyy TV TnAemiKowoviokdv YTnpeoudv yu
OlEVEPYELD TPOYPULLLATIGLEVOV EPYOCLOY GLVINPTONG TOV OIKTVOL EPOGOV TOVTO £YEL
pnté yvootoromBel 6toug meEAdTEG LEG® NAEKTPOVIKOD TAXLOPOUEIOL 1] AVOKOIVOONG
GTOV TOTO 1 GTNV 16T0cEAD TNG 1 LE GAAO TPOCPOPO TPOTO. e kbe mepinTmon, M
Etaipeio evnuepdvel toug Zovopountés g 24 dpes TPV Y10, To, AVOTEP® TEPLCTATIKA
HEC® TOL O1OOTKTLAKOV TNG TOTOV Kol HEGH MAEKTPOVIKOD TOXLOPOLEIOD, EPOCOV O
ZuvopounTig £XEL TAPAGYEL TNV NAEKTPOVIKY| TOV deLOVLVGN GTOV TAPOYO YLl GYETIKY
aAnroypagio kol  evnuepmoels. Edv, oOpwmg, ypnowomoteitan diktvo Tpitov
D®opéa/Opyavioov, TOTE N AVOTEP® EVNUEPOGCN TPAYLOTOTOIEITOL, 0POV O €V AOY®
D®opéac/Opyaviopuog v mapdoyet otnv Etopeio.

2.2 Mg e&aipeom v mepintmon Tov 6pov 2.1., edv 1 S100eGILdTNTA TOL SIKTHOL TNG
Etoupeiag n/xon tov mapexdpevov Tniemkowvoviak®v Ynpeoidv dtokonel yio Adyo
amokAeloTikng vroutoroag ¢ Etaupeiog, m Etopeio ogeidet, xatomyv oyeTikov
artpartog PAGPNG Tov Ieddtn mov vrofaiietar otov TMAepmviKo aptud 8005001277
g Etoipelag, oe emdpevo Aoyaprocpd va motdcel tov [lehd pe 1o Tuipa tov
KOTOPOAAOUEVOL OO OVTOV OGOV TOL TOYioL TEAOLG TTOL OVTIGTOLXEL GTN YPOVIKN
nepiodo mov Eekvdel amd Ty enduevn epydoun g avayyeiiog e PAAPng and tov
[TeAdtn, péxpt MV AMOKATACTOON NG  AEITOVPYIOG TOV — TAPEYOUEVOV
TnAemkovoviokdv Ynpeoiav, ite agopd oty vanpecio otabepng tniepmviag, site
oe aut Tov Internet gite kot twv dvo. O ¥POVOG ATOKATACTACNG KOl Ol GYETIKOT OEIKTEG
oot TG dNuoctevovtal 6to Sladlktuako Tomo (Site) g etaupeiog oty 16T0GENIS
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. = Epocov
0100 TTOTE SVGAELTOVPYIN TOV VANPECUDY OPEIAETAL ATOKAEIGTIKA GE VITOUTIOTNTO TNG
Etapeiag, o [Tehdtng pmopet va evnuepmbet and 1o tAepovikd kévrpo g Etapeiog
n/xor omd TNV 16TOGEMON NG OYETIKA PE TO YPOVO OAOKANPMONG TLYXOV EPYACLOV



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

cvvtnpnong N apong Prapav. H Etarpeio ovdepio evbovn Bo vréyet yio tig dpeceg i/xon
éupeoeg Inuieg mov Toydv véotn o Ileddng, yio dtapuydvta k€PN 1 €500, OTDOAELL
N oAloiwomn dedouévmv 1 Yoo orotadnmote AAAN {nuio Toyov vrootel o Ieddtng eKTOg
€0V TG 0QEIAOVTOL ATOKAEITTIKG GE VITOLTIOTNTA TG,

2.3 H Ertaipeio ovdepio 00OV vaéyet yio v mo0tTNnTo, ETAPKELNL KOL OCQAAELD,
TANUUEAT AELTOVPYIO TOV TNAETIKOWVOVIOK®V 1)/Kot GAL®V SIKTH®V TPITOV TPOSHTMV
N yw ™ Jpouordynon ¢ e&epyduevng kKAnone oamd to otabepd  OMUOGCLO
TAETKOW®VIoKO diktvo oto TnAemikovoviokd Alktvo N ywoo v amoAnén g
eEePYOUEVNC KANONG GTO OIKTLO TPOOPIGLOV TOV KaAoVUEVOL aptBuov. Edwotepa, 1
Etapeion dev vméyer evBdvn yuo v modtTo TG KANong (eloepyouevng M
eEEPYOUEVNC), OTO LETPO TTOV 1 KANOT EKKIVEL Amd AALO O1KTLO 1) KATOANYEL GE GAAO
dikTvO Ko 1 To1d TN T EEAPTATOL AVTIKEILEVIKE Kot Y10 AOYOLG TEXVIKOVS Kot omd dALQ
diktva. Ta aveoTép® 16YVOLV KOl Y10 TO NAEKTPOVIKO TOYVOPOUEID Kol TIC VINPEGIES
dwadiktdov (internet).

2.4 Xmv Tmepimtwon mov 1 Etapela mpounBevoel otov Iledatn Ttov
TnAemkowwviakd EEomAlopd, o1 rafec | dvoiettovpyieg Tov TnAemikovmviokod
Eomlopov mov mapéyetor otov [eldt emdropOdvovror and v Etopeio ko’ 6cov
xPOVO 0 €EOTAMGLOG TOPAPEVEL BTNV KLPLOTNTA NG Kot o€ kK6Oe mepintwon evidg Tov
ypoOvov gyyvmong mov mapexel elte n Etopeio eite 0 koTookevaoTNg TOL
Tniemkowoviakov EEonAiopnot. Ze kdbe aAAn mepintwon, ot BAEPeC 1) duoiettovpyieg
emd10pHDOVOVTOL OO TOV KATOCKEVAGTT 1) TOV €E0VGI000TNUEVO OVTITPOGMOTO TOV UE
npwtofovAia tov [leddtn ywpic kapio avapuén g Etoapeiag kot cOppova pe tovg
O6povg ™G oxeTikng eyydnong. ' v mapoxn Twv VTNPECLOV VTIOCTHPLENG Kol
emSL0pBwong BAaBwv 1 Etatpeia £xel To Sikalwpa Kat T SLAKPLTIKTY EVXEPELX VA
QTOKTA amopakpuopévn mpoofacn otov TnAemikowwviakd EfomAiopd tou
[TeAam. H amopakpuopévn mpoéoPacn Ba eKTEAEITAL ATTOKAEIGTIKA KL LOVO YL
TOUG OKOTIOUG TNG EMIOKOTMONG NG Aettovpylag touv TnAemikowvwviakol
E€omAlopnoV, ™G auTtOpatng 1| Un LVTOoTHPLENG KAl TTAPAUETPOTONONG AUTOV
KABWG KAL TNG AUTOUATNG EVIUEPWOTNG TOU AOYLOUIKOU TOU TNAETIKOLVWVIAKOU
E€omAlopov. Xe mepimtwon mov o [TeAdtng avakaA£oel T cuykataBeon Tov TPog
™mv Etapeia yia v amopakpuopévn mpoécfacn ¢ otov THAETIKOVWVIAKO
E€omAiopo tou [leda, n Etatpeia 8 Ba @épet ovdepia vmoxpéwon amévavtl 6Tov
[TeAa Yo TV Ttapoy] vTMPESLwVY VTIOOTNPLENG Kat EMSL0pOwong BAaBwv.

2.5 Xe mepintoon mopoyns tov Tnienuovoviokdv Yanpestdv pécm dadtktoov , 1
Etoupeia damnpet 1o dikaiopo va eravekkivel tn oovoeon 6tav yivetor cuveyns xpnon
72 wpwv. H chvdeon Ba amoxabictatal avtdpata evidg Mywv deVTEPOAETTOV.

2.6 H Etaupeia vroypeovtor pésm tov Tunparog EEummpétong Etapwov Tehatov
autig — Opadag E§uninpétnong WIND (tnA.: 13800 va eEetdlel kb aitnpo tov
[Teddtn oxetikd pe v mopayyeia, TV €yKaTaoTaot, TNV Evapén 1 Olokom, TV
TILOAGYN O, TNV TOLOTNTA TOV LINPESIDOV KOl TNV OTOKATACTOCT TNG AELTOUPYLOG TOUG
o€ nepintwon Prafav. H Etapeia dev pépet kapio evBivn yio Tov amotov Levo ypovo
emd0pbwone Prafov mov amaitobv evépyeleg and M gumAékovv kaf’ olovonmote
TPOTO AAAOVG POPELS.

2.7 Xmv mepintoon evepyonoinong Tniemkowwviakng Xovoeong WIND, epocov
[Teddtng dev outnBel popntdTTO TOL VILAPYOVTOS OP1BLOV TOV, 0 aP1BOS KANoNS Ha
opiletar and v Etapeia. O ITehdtng Ba evnuepdveral yio tov aptBpd kAnong tov
eyypapwg amd to Tunua EEummpémong Etapwcav Tehatdv g Etopeiog mpv v
gvepyomoinon g Tniemkowvoviakng Zovoeong WIND. Znv nepintoon nov embopet
™ petafoin tov aptpod kKAnong Ba mpénel va KataPdiel Ta avdioya TEAN cOLEOVA
LLE TOV EKAGTOTE 1GYVOVTO TLLOKOTAAOYO.



2.8 Xe mepintmon mov o Ileddtng {nmoetl ™ petapopd tov aptBpuod Adym aAlayng
dtevbuvong, n Etapeio Oa viomomoel T petapopd vd v tpodmodeon Ot StobéTer
N duvatodTTa Tapoyns Tniemkowmviakng Xovoeong WIND ot véa dievbvvon kot o
[Teddtng Ba mpémet va koTafAAeL TaL VAAOYO TEAN COUPOVO LE TOV EKAGTOTE 1GYVOVTO,
tipokotaroyo. H Etaipeio 0o evnuepovel tov [leddtn oyxetikd pe to €dv ddvator va
poPel otn HeETOPOPE EVTOG EVAOYOVL YPOVIKOD OCTAUATOC Omd TNV MmuUepounvia
VROPOANG TOL UTHUATOG LETAPOPAS 0mtd TOV MeAATN GAAG Kot Y10 T XOPOKTPIGTIK
g ovvdeong otn véa dehbvvon tov [leldtn, epdoov elvar Pkt 1 HETOPOPAL.
Epdcov givar epuetn 1) petapopd, n Etaupeia dev eyyvdron mwg ot taydtnteg mpdsfaong
670 01001KTLO Kot €V YEVEL 1] TOLOTNTO TNG LANPESiaG ot véa devBvvon tov TTehdtn
Ba elvan avtiotolyeg avtwv mov giye o [leAdtng otnv mponyovuevn d1eHOvveT| Tov.

2.9 H Eraipeia koatd v kpion g €xetl 10 dwaiopa va {ntoet and tov [lehdtn v
KotafoAn, €yyONOoNG OTOGONTOTE LOPPNG YIOL TNV EVEPYOTOINGT TNG TAPOLONG 1
TAy10 TEAOG EXAVACHVOESTG GE TEPIMTMOT) OIOKOTNG TNG GVVOESNC LE LITOLTIOTITO TOV
[Terdrn.

2.10 Ot ovopaocTtikés ToyOTNTEG OV Eivol £YYUNUEVES OAAG OTOTELOVV TIG UEYIGTES
duvatég TayvTNTEG EMEON EAPTAOVTOL OO GLVONKES KOt TEXVIKEG TAPOUUETPOVS TEPOLV
tov eléyyov ¢ Etopeioc. H péyiom emtevybeico ovopootikn toydTo
avddov/kaBodov g Tapeyopevng otov [edd ypappung Oa kabopiletor petd and v
evepyomoinon. H péywotn amodoon g ypapung, omAadny 1mn  toaxLTHTA
OLYXPOVIOUOV, EEAPTATAL AUESH ATIO TNV TIOLOTNTA TOU (PUGLKOV HEGOU — KAAWSIX
XAAKOU - TOU TOTILKOU AOTIKOU SIKTUOV KabBwE Kal TNG E0WTEPLKNG KOAWSIwong
oto ktiplo tov [leAdtn. e k&Be mepimtwon N Etapela Oa katafdAel kabe Suvatn
mpoomafela yix v mapadoon Tng vmmpeciag otov [leAdtn o€ vmapyovow
vTodour) Tov TNPel TIC TPOSIAYPAPESG KAl KAVOVEG EYKATAOTAOTG AcOeVWV
pevpatwv. H Etapeia evééxetal va mpoteivel otov I[leAdtn tnv emiokevn -
QVTIKATACTAOT TNG E0WTEPIKNG KAAWSIwOoNG, €@OCOV KATL TETOWO KPLOE(
QTAPALTNTO, KATOTILV TEXVIKOU EAEYXOU KAl OXETIKWV UETPNOEWV Siktvov. H
Etaipeia Sev Ba @épel kapio evBVVN vl ateAn 1| avemapkny amoAnén kaiwdiov
OV KATOANYEL 0TOo KTiplo Tou [leAddtn kat to omoio Xxpilel omolacdnmote
TpOTOTOMOoNG 1 AVTIKATACTAONG (ATOMIKEG YPAUUES, EAAeWn el0aywyng,
ENewdm xaAvBSvou KuTiov, KAT).

2.11 H Eroipeion ovdepion 00OV @épet yia v mbovr SoKom| TG THAEQ®VIKNG
GUVOESNC TOV TEANTN KOTd TN dtadikacio evepyomoinong ¢ vanpeciag oto Pabud mov
Ogv EAEYYETOL OO OTNV.

2.12. H Etapia mapgxet ™ Suvatdomta Swpeav mpocfacng oe Ymmpeoieg
Extaktou Avaykng, )tol Tpog Tov aptfud 112 1) Toug Aotmovg aplOpovs EKTAKTNG
AVAYKNG, OTIWGS auTol opilovTal amo TNV EKACTOTE LoyYovoa vouobeaia.

2.13. H Etaipela Adapfavel 0Aa oo KATAAANAX PETPA KAL EQAPUOTEL ZTPATNYLIKESG
Emtyeipnolakng TUVEXELQG, e oto)o ™mv TPOANYN Ko
QVTIPETWTILON TEPLOTATIKWV TIOU QQPOPOVV TNV ACPAAELN, AKEPALOTNTA, TUXOV
ameéG Kal TUXOV aSUVANIES TWV CUOTNUATWV TNG, OL OTOLEG £XOUV AUEOT
EMIMTWON 01N SOECIPOTNTA TWV TAPEXOUEVWV VUTINPECLWV TNG GTO KOO,
AKOAOLOWVTAG TIC ATALTIOELS TIOU TIPOKVUTITOUV ATO TO LoYVOV KOVOVIOTIKO
TAaioLo.




Suudwva pe tov Kovoviopo EE 2015/2120 kot tov  EBvikd Kavovioud Avolytou

Awadiktuou 876/7B/2019 («EKAA») n Etatlpeia avruetwrnilel wootpa Kabe Kivnon,
XWPIC AMOKAELOUOUC, TTEPLOPLOUOUC N TIaPEUBACELC KoL oVEEQPTHTWE TOU AITOCTOAEQ
KOL _TOU TtOPQANTTN, TOU TEPLEXOUEVOU OTO Oroio €xeL yivel mpooBoon 1 tou
SlaveunO£vtoc TTEPLEXOUEVOU, TWV XPNOLUOTIOLOULLEVWY 1 TIOPEXOUEVWY EDAPUOYWV
I UTtNPECLWV I TOU XPNOLOTIOLOULLEVOU TEPUATIKOU e€OTTALOLLOU.

MPAKTIKEZ AIAXEIPIZHZ KINHZH2

H Etalpeia dev_edopudlel pétpa Slayeiplong tng Kivnong, mMEpav Twv gUAOYWV
UETPWYV, EKTOC AV AUTO €ival avaykaio kol povo yla 600 Slaotnua gival avaykaio,
oUTWC WOTE: o) Vo oUUUOPPWOEL UE TO VOUIKO KOL KOVOVIOTIKO TAaiclo B) va
SloodaAiosl TNV akepAlOTNTA KoL TNV 00pAAELa TOU SIKTUOU, TWV UTINPECLWV TIOU




TAPEXOVTOL UECW TOoU SLKTUOU TNC KOL TOU TEPUATIKOU €EOMALOUOU TWV TEAKWV
Xpnotwv' y) va mpoAdBeL tnv epdavion epmodiwv Adyw cupudopnong tou SIKTUoU Kol
va. OUBAUVEL TIC EMUTTWOELG Ao TUXOV e€QLPETIKA 1 TPOowpLwv ouudopnon tou
SiktUoU, UMo TNV TPoUmoBeon OTL avAAOYEC KOTNYOpPLeg Kivnong aviyetwrilovral
wootuo. Meplocotepeg  mAnpodopieg  otnv  LotoosAida  tng  Etalpsiag  pac:
https://www.wind.gr/gr/netneutrality/, To meplexéuevo tng omoiag Sieukpiletal
ede€ng otL amoteAel TUNUA TNC Mapovooag cuuBaaonc.

MAPAMETPOI NOIOTHTAZ

MAnpodopiec yia  EVOELKTIKEC TOAPOUETPOUC TIOLOTNTOC YW TNV EKTEAEON
ouvnOlopevwy _Spaotnpotntwy _oto Swadiktuo (instant messaging, email, web
browsing, data download, music streaming, video streaming...) eivat StaB£ouec otnv
LotooeAiba tnc Etatpsiac pog : https://www.wind.gr/gr/netneutrality/

MEPIOPIZMOI OTKOY AEAOMENQN

H Etatpeia Statnpel to Sikaiwpa va ebopudlel LETPA TEPLOPLOUOU TOU OYKOU 1 TNG
TaXUTNTOC IOV Ba Umopouoay Vo EMNPEACOUV OTNV TTPAEN TIC UTINPECIEC TpdoBaang
oto_ Sladiktuo kol Slwg TN XpHon TEPLEXOUEVOU, €DUPLOYWY KOL UTINPECLWV.
Meploootepeg  mAnpodopieg otnv___ lotooeAiba  tn¢  Etailpeiag  pac
https://www.wind.gr/gr/netneutrality/

MEPIOPIZMOI TEPMATIKQY E=OMNAIZMQOY

H Etoupsia  Swatnpsl 1o SiKoiwpa v €L0QYEL TIEPLOPLOUOUE 0T XPron Tou
TEPUATIKOU £€0MALOUOU TTOU Ba Urmopol ooV VoL EMNPEACOUV OTNV IPAEN TLG UTINPEGCLES
npocoBaocng oto Swadiktuo Kol Siwg Tt Xpnon TEPLEXOUEVOU, £DAPUOYWY KOl
untnpeowwyv. MMeplooodtepeg mAnpodopilec otnv_totooeAido  tnc  Etaupeiac pac:
https://www.wind.gr/gr/netneutrality/

EZEIAIKEYMENEZ YIMHPEZIEX

H Etaipsia Swatnpel 1o Sikaiwpa va mpoodEPEL UMNPECIEC EPOV TWV UTINPECLWV
npooBaong oto  Sladiktuo, BEATIOTOMOLNUEVEG VL0 CUYKEKPLUEVO TIEPLEXOLEVO,
epopuoyEC N umnpeoiec N ouvbuaoud autwyv, £bocov n PeAtiotonoinon eivot
oVOyKOLLOL WOTE VOl LKOWOTIOLELTOL N armailtnon ylo CUYKEKPLUEVO eTmedo MOLOTNTOG
TOU TIEPLEXOUEVOU, TwV ePOpUOYWY N TwV umnpeotwyv. OL ev Adyw umnpeoieg O¢
XPNOOTIOLOUVTAL W UTIOKOTACTATO TNG podcBacng oto Aladiktuo.

Edooov o MNehatng auwtnBei tnv_evepyomoinon piog E€sbikeupévng Ymnpeoiag,
EVNUEPWVETOL TPOONKOVIWC armno tnv Etalpeia yia ta akdAouba:

0l) TIC EAAXLOTEG OVTLKELUEVIKEC QTALTHOELG TOLOTNTAC/ XWPNTIKOTNTAG,

B) TIC EYYUNUEVEC TLUEG TTOLOTNTOC, AV UTIAPXOUV,

y)tnv evéexouevn enibpaon tng E€edikeupévng Yninpeoiag otnv moldtnta cuvdeaong
tou MNeAdtn oto Awdiktuo. Meploootepec mAnpodopieg otnv  LotoosAida  TNng
Etaweioc pac: https://www.wind.gr/gr/netneutrality/

ETmpoof£éTwe, emonuaivetal Twe oL TayVTNTES ANPNG KAl HETAPOPTWONG TWV
VTN PECLOV TTPdcBaong 0To StadikTuo emnpedlovTal Ao TTAEICTOVG TAPAYOVTEG,
OTIWE N TIOLOTNTA TNAETIKOLVWVIAK®OV SIKTUWV TPITWYV, EITE TOU KOLVOTIONUEVOU
POPEN EKUETAAAEVONC TIOVU TIAPEYEL TOV TOTIKO Bpoyo eite Siaocvvdedeusvwv



https://www.wind.gr/gr/netneutrality/
https://www.wind.gr/gr/netneutrality/
https://www.wind.gr/gr/netneutrality/
https://www.wind.gr/gr/netneutrality/
https://www.wind.gr/gr/netneutrality/

TAPOY WV, 1] TTOLOTNTA TWV EEVTINPETNTWV (Servers) Twv TaPOYwV UTINPECLWOV KoL
TEPLEXOUEVOU 1] TOU SIKTVOU TIOV U TOL ¥PNOLUOTIOOVY, TO UNKOG KAL 1) TIOLOTNTA
TOU YAAKIVOU KAAWS(0V TTOU GUVSEELTO XWPO TOV [TEAGTN UE TO AGTIKO KEVTPO TTOV
TOV UTIOOTNPICEL 1) KATAOTAOT, TO UKOG KAL 1) TIOLOTNTA TS KaAwSiwong atnv
olKla KL TOUC YWPOUC ToV [IeAGTN, N TTOOTNTA KoL XWPNTIKOTNTA TOU SIKTUOU,
KALPWKES  oLVONKEG,  Wpeg  auyuns, TapeufoAréc AdYw EYKATAOTAONG Kol
Asttovpyiag dAAwv Swutdéewv otabepng ouvEeong, N TOLOTNTA TOU TEPUATIKOV
efomAlopoV tov [leAdtn oAA& Kol GAAOL  TOPAYOVTEC OTWC,  EVOEIKTIKA,
TOPAYOVTEC eKTOC NG owaipag svbvvne ¢ Etaupeiag, ntot n advvaupia
eméktaonc kot avafBaduiong tov Aiktvov AOYw UOVOUEPWV  TIPAEEWV M
mapodeiPewyv ¢ Sloiknong, ot kKaBVOTEPNOELS OGOV aWopd oty adelnddTnon
Tov AIKTVOU amo TN Snudcia Soiknon, amo@dacsls TG dnuooiag Sloiknong mov
Svoyepaivouv TNV avwTépw adel08dTNOoN K.0.K..

OL TTApAyoVvVTES QUTOL SVVAVTAL VO 081 YOUV O€ ATTIOKAICELS ATIO TIC AVAUEVOUEVEG T
Stanuilopeveg TaxvTNTeG ANPNG Katl LETa@OPTwonG. o Tov Adyo autd Kat ot
OVOUQOTIKES TaYVUTNTEG gVPLIWVIKNG Tpoofacng dev eival syyunuéves aila
QTOTEAOVV TIG PEYIOTEG SuVATEG, KABWG eEXPTWVTAL ATt OAOUG TOUG AVWTEPW
TAPAYOVTEG.

EKTOC O TIC MEPUTTWOELG TIEPLOTOTIKWY OVWIEPQC Blag, mapamova oXETIKA UE TNV
TIOLOTNTO. TWV UTtNpeowwV_gfetalovtol cuudwva UE TO LoYUoV VouoBeTikd mAaiolo.
Katomiv eAéyyou tng ETOLpElog, MOPEXOVTOL CUYKEKPLUEVA LETPa eEmavOopBwaong/n Kot
TIOPOXN  EVOAAGKTIKWY AUCEWV  OMwS  aAAoyrC  EUTTOPLKOU TIAKETOU 0f  AAAN
(xapunAdtepn) Taxvtnta, avaloyo UE To UEYEDOC TWV OMOKAIOEWVY Kol aVAAOYOL LIE TIC
TIOPEXOUEVEC TEXVOAOYLIKEC Suvatotnteg & dtabeowotnto Siktuou otnv dtevBuvon
EYKOTAOTO0NC UTINPECLWY Tou MeAdTn.

Y€ MEPUTTWOELC ONUOVTIKNAG, CUVEXOUC N emavaAauBavouevng apvnTIKAC amOKALoNC
Kol £pOCOV Ta apXLKWC TIPOTEWVOUEVO oo tnv Etalpsio pétpa emavopbwaong Sev
TAPEXOUV EMAPKEG avTioTtaOuwopa N n Etalpeia dsv umopel vo amokataoTRoEL TO
npoBAnua evtog 30 NUEPWY amo TNV NUEpoUNnvia umtoBoAng ToU MAPATIOVOU, LE TNV
ermdpuAaén tuyov kabuoteprioswv ntou Sev odeilovtal otnv Etatpeia, o Tuvépountrg
EXELTO SLKOLWLOTO TIOU TOU TIOPEXEL N KELUEVN VOULOBEDIA YIO EKTAKTN KATAYYEALD TNC

ouuBdoswc.

3.1 O IleAdtng @épet TV OMOKAEIGTIKY €VBVLVN YL TN CWOGTY] GUUTANPOCY|, TNV
axpifela kKot opfdT T TOV GTOYEI®Y TOV GLUTANP®VEL TNV Altnor Kot To Aotd
avaykoio yio TV evepyomoinom £yypaeal.

3.2 O Ilehdtng vmoypeovtal vo dnAdvel oty Etoupeia evtdg entd (7) nuepodv Kot
eYypaowg (pne fax N emotoAn)) ToxoV peTaforr] T®V GTOYEI®V (TPOCOTIKAOV 1| AAA®YV,
OTMG EVOEIKTIKA TNG TOYLOPOUIKNG TOL deLBLVONC, TG NAEKTPOVIKNG TOL dtevhuvong,
oL aplUoy KIVNTOL TNAEP®OVOL) oL TeplAapPdvoviar oty Aitnon N/kor  €xel
kowomomoetl oty Etanpeia. Xe avtifetn mepintoon, mdoa enidoon yivetor eykOpwg
ot oiwbeica eni g Aumnoewg devbuvon, pe v emeovraén ™c Etopeiog va
Katayyeidel AUESO TNV TOPOVOUL.

3.3 O Ilehdng vmoypeovTal, £POGOV QMOITEITOL KOl KATOTLY GUVEVVONGNG UE TNV
Etaipeia, va emrpénel v €icodo eEovolodomuévev eknpocodnwv e Etapeiog oty
KOTolKio. TOV Kol TV TPOGPacT 6T0 NAEKTPIKO KOl TNAETIKOWMOVIOKO SIKTLO 7OV
Bpioketon eykateomnuévo ekel aAAAd KoL OTOUG KOLVOXPNOTOUG XWPOUG TNG



TIOAUKOTOLKIAG, TPOKEIUEVOD VO TTPOYUOTOTOMOoVV  €pyacieg €YKOTAGTOONG,
GLVTNPNONG N EMOKEVNG TOV TNAETIKOVOVIOKOD AIKTOOV KAl TNG TNAETLKOLVWVLAKNG
ZUvbeong, KOOGS Kol OTOIEGONTOTE AAAEG AVOYKOIEG EVEPYELEG Y10 TV OpON EKTENEDT
™m¢ XOuPaong. Evdewtikd, otig avotépm epyocieg mbavodg vo mepriapPdveron
€YKOTAGTOON OTTIKNG VO EVTOG TG TOAVKATOIKIOG, CUVOEST TNG LLE TOV KOTOVEUNTN
NG TOAVKATOIKIOG, GUVOEST TOV TEAELTOIOL WE OMTIKN 1va UE TO OOUEPIGUO TOV
[Teddn péow KMpokootaciov, Tomoféton véag TNAEP®VIKNG TPilag ONTIKOV VOV
0TO OUEPICUO K.0.K.. XTIG TeEPWTOOES avtés, 1 Etapeio 6o gpovrtiler yoo
pikpoTEPN duvarn GYAnom NG TOAVKATOIKING Kol TV OLOUEVOVIWV GE 0TI, VD Ol
gpyaocieg Ba eivon pikpng kKAMpakag, 0o teptrypdpovion mponyovpévag otov Ileddtn pe
Aemtopépeta ko 1 Etarpeia Bo amokabiotd tuyov ebopég mov Ba mpokarohvtor Kotd
mv eykataotacn. O Tleddtng o@eilel va  evnuep®dveEL TOV OOYEPIOTY 1TNG
TOAVKATOWKIOG OYETIKA [e TIC epyacieg mov Oa ektehestovv, gvBhvetar, pdAlota,
anévavtt otnv Etaipeia kot opeilet va £xet eEac@aiiost TV amapaitnTn tponyoduevn
GLVOIVEST] TPITOV TPOGAOTMOV Y0 TO OVOTEP® GE MEPITTMOT TOL Tpita TPOCHOTA
OaovVTOoL Vo apvnBovV TNV EKTEAECT TV OVOTEP® EPYACLOV GTO YMPO TOL MeAdTn
N oe kowdypnoto yopo. Epodcov n avotépm mpocPacn oTlg €YKATOCTAGELS TNG
TOAVKATOIKIOG KOl £V YEVEL T OLEVEPYELD TOV OTTOLTOVUEVOV EPYOCLOV KOTE TOL OVOTEPM
dgv KoTaoTovv gQikTd, 1 Etapeio dev Oa pépet evBOvn yia ) ovvdeon tov Tleddtn pe
10 TnAemkowvoviokd Aiktvo Kot TV gvepyomoinon tov ThnAemkovoviaKk®v
Ymnpeoiav mov Exet ot el avtdg. Le mepinT®on Tov KOTOTY TPOTEPTG GLVEVVON TG
pe tov Ileddtn, eEovcrodotnuévol exmpdcwnol g Etaupeiag 1 tpitov mopdyov
Kkatomy artnuatog g Etapeiog petafodv ot dievBvvon tov Tleddtn pe okomd ™
dwmictwon kot enthvon toyov PAAPNS mov xetl avayyeirer o [Teldng omv Etaupeia,
aALG dev emtpanel 1 €16006¢ TOVG 6TO YWPO Tov IleAdn, eite Adyw amovsiog Tov
[Tehdn gite Yo omolodnmote dALo Adyo gite damotwbel T n PAAPN veioTaTOL GTO
TUN LA TOV SIKTOOL oL avhkel otov [leddtn, o [Tehdtng ypedvetal pe T€A0G AoKOTNG
petafaons copewva pe tov Tipokatdroyo g Etapeiog. O ITehdtng vmoypeovtat va
eEAEYYEL TNV KOAT AEITOVPYIN TOV EGOTEPTKOV TOL HIKTVLOV, ONA. A0 TO CTUEID IGO0V
TOV KOAMOIOL TNG TNAEMIKOW®MVIOKNG GUVOECNG UEYPL TO YDPO EYKATAGTOONG TOV
teppatikod eEomhopov. To Tuqua owtd Tov dtkTvov avikel otov Ileddn, o omoiog
evBivetonr Kot Papdveton amokAeloTiKd Yoo TNV emdopbwon twv Prafdv cto TUnpa
avtd. Emmdéov, o ITehdng evbiveton mApmg Yoo TV KoAwdiwon Kot Ty moldtnTtd
™G, TG0 Yo T cVVOEST TG ToAvKoTolkiog [e To Tniemikovaviakd Alktvo 660 Kot
€VTOC TNG TOAVKOTOIKIOG, OTO TOV KOTOVEUNTH WEXPL TNV OlKic TOL OAAG KOt Yo TNV
KaAmdiwon eviog g owiag Tov. Edv tunpa e kahmdinong eykatactddnke ond v
Etoupeia, t6te avt) Ba 10 cvuvinpet yioo 660 ypovikd ddotnuo o Tleddtng Oa elvar
ovvoedepévog 6to Tnremkovaoviakd Atktvo kot Oa AapPavetr Tic TnAenucovmviakes
Ymnpeoieg g Etaupeiag, xopic kdmoia mpdsbetn evBhvn g televtaiog Kot GOpemvo
pe to opdueva otov emionuo Tipokatdroyo g Etapelag. Xe mepintwon
KatayyeMag, ANcemc 1 AMoemg ¢ Tapovong svuPdoemc, 1 Etoupeia dev Oa £yel mAéov
VIOYPEDGT GLVINPNONG TOV AVAOTEP® KAAMIDGEMY TOL eykatéotnoe 1 Etaipeio oty
moAvkatowkio 1)/kon v owkia Tov [Tehdtn ovte Kdmowa dAAN 0OV Evavtt Tov [Tehdtn
amd TV v AOY® outio, OTmG EVOEIKTIKA Y10 TN AEITOVPYia Kol TO1OTNTE TOLG.

3.4 O IIehdtng dev dworovton va emepfaivel pe omolodnmote Tpdmo N UEGO GTO
Tniemkowoviakd Aiktvo 1 atov vapyovta eE0mAMGuo mov e&umnpetel T cLVOEST
TOL pHE avtd, PEPeEL O TNV TANPN €vOOVT oe TepinTwon Té€Towg eneuPfacems. Eav o
[Teddtng mpounBevTnke Tov TnAemkowvwviako E§omAlopd amo tnv Etalpeia, tote o¢
nepintowon PAEPNS 1 Kot KOTASTPOPNS TOV TEPUATIKOD £EOTAMGLOD OV OQEIAETOL OE
Own tov vrroutoT T (EAaPPA Ko Papid apérela, KaOe Pabuog 06Aov) empPapdveton



LLE TO KOGTOG AVTIKATAGTAOTNG TOV €E0MMGILOD OV dgV dvvaToL VoL VTEPPaivel To TOGH
v gvevivta evpd (90€). O eEomhMopnog mapéyetal pe gyydnon mou kabopiletal and
TOV KOTOOKELOOTN TOU, TAnpodopia Tmou OnuooteleTal, avaloyo HeE TOV
katookeuaotr, oto Stadiktuako tono tng Etatpeiag. H Etaipeio dev pépet evBHvn yia
BAGPEG, TANUUEAN TTAPOY VINPECLOV N U1 TOPOYN LANPECIOV TOV OPEIAOVTOL GE
eméuPoaon M pvOuon tov eEomMopod mov efumnpetel ™ oHVOEST TOL AMO UN
eEovolodoTuévn) TPOGMNTO 1 Ge OMOWONTOTE OAAN mpdén tov IleAdtn 1 mov
opeilovtal g ypnomn TepUaTiKol eE0mAIoLOD oV dev TpounBevoe otov Tledd.

3.5 Kab’ 6An 1 dudpkewa g ZouPaong, o Ilehdtng doev €xel 1 dvvatotnTa
dtekmepainong kKANoemv opiopévav apldumv, kKAncewv aptduov ETTAK 1 evpulovikng
TpoOcPaons HEcm aALov Tapdyov, epocov £xel Tniemkovmviakn Zuvoeon WIND.
3.6 O ITehdtnc vroypeovTOL VO, KAVEL KOAN Yp1ion TV ThAemkovoviak®v Y Tnpeciov
TNPOVTAG TNV 16Y0ovGa vopobeaia, Toug 0povg g Zoupaocng, Ta ypnotd NN Kot Tic
oonyleg g Etaupeioc, 0nwg avtég avaypdeovial 6to. cLGTHUATO TPOGRUCNC OTIC
TnAemkowmviakég Ynpeoieg, oTig vanpecieg d1adiktvov (internet) Kot NAEKTPOVIKOD
tayvdpopeiov (e-mail account) 1 kovomolovval pe GAAo tpomo otov [leddtn and v
Etaupeioa.

3.7 Ze mepintmon mov o [Teldng dev suppope®vETAL [Le TOVG OPOVGS TG ZVpPacng, N
Etaipeio dtotnpet to dikaimpa, Katomy GYeTIKNG £100moinong ntpog tov Ield, katd
NV Kpion g, va Katayysiker v mapovoa 1/kot va mpoPel dueco oe peptkn n/Ko
OMKT) O10KOTN TNG LINPEGING, TPOKELUEVOL VO TPOGTATEVGEL TOVG TEAATEG TNG OAAG
Kot TV 1010 amd avemBOUNTEG EVEPYELES KO TTOPEVEPYELEG TTOV TPOKLATOLY OO TNV
KOTAYPN O TOV TPOSOEPOUEVOV VTINPESIOV. [lepartépw, og mepintwon mov n Etaupeia
bt pe omorodnmote Tpdmo and mpaselg | mapareiyelg tov [eddn, o televtaiog
vroypeovTon va avopbdoel kdbe (nuia g Etapeiag kot n Etoupeio ducorovton va
kaAel Tov ITehdn ®g O1KovopIKO €yyunTn OTIG GYETIKEG O0OIKOGIEG EVOTIOV TMV
AOUKNTIKOV Apydv Kot AIKOGTNpiov.

3.8 O IIehdng opeirel va evnuepmdvetan yuo Tnv moAttikn s Etaupeiag, t1g 1oydovoeg
TILEG KO TIG OOMYIEG YO TPOGTAGIO TOV OMOPPNTOL TOV TNAEMIKOWVOVIOV 0nd TO
OKTLOAKO TOTO N T SN ULElD TOANGCG TPOIOVTMV Ko LN PecIOV TS Etaupeiag.

3.9 O Ilehdtng ogeirel va evnuepmoel v Etoupeio yuo v dmapén eEomiopod
(ovvayeppog, fax, POS k.Am.) mov givar cuvoedelévog e T TNAEQOVIKTY YPOUUT TOV.
H Eroipeio oev @éper xapio gvbovn oe mepintoon mov o eEomMopodg dev givon
KATAAANAOG Yo T TTapeXOUEVT cVVOEST KaTd TIG dtoTdEElS TG kelpevng vopobeaiag.
3.10 Xe mepintwon mov {nreiton evepyomoinom G LANPEGING GE VEN TNAEQMOVIKY
ypapun (Avevepydg Bpoyoc), o Ileddtng vmoypeovton Vo KATAGKEVAGEL [LE SIKEG TOV
OamAveS oV gV VTLAPYEL NOT, VAL SIGVPUATO THAEPMVIKO KUKAMULO V1o KaOe avevepyod
Bpoyo 6T0 £0MTEPIKO TOV KTNPIOL TOV EYKATAGTAGEDY TOV, TOL 0TOI0V TO £va AKPo B
ouvdedel oTOV KATAVEUNTY] TNG OKOOOUNG Kot T0 GAAO otn dtdtaén omdAnéng tov
KUKAMUATOG TNG YPapung mov Ba Ppioketal 6to ydpo eykatdotacns. [a tig avaykeg
Aertovpyilag TG TEPUATIKNG oLOKELNG Oo mPémel va pePUvoEL Yoo TV VTapEn
niektpkng mapoyns (npifoc) ota 220 Volt.

3.11. O NeAaTng dev €xel To dikaiwpa va aAAalel To NPOYPAKKa OTO OMNoIo EVTAXONKE
KaT’ €NIAOYNV TOU WE TNV aiTnon ouvdeonc oTo dikTuo TNG ETaipeiac, onwe evOEIKTIKA
va PeTaBaivel and npoypappa Je JeyaAUTePO NAYIO O€ NPOYPAKKA KE HIKPOTEPO NAYIO,
XWpIiG TNV nponyoupevn ykpion Tng ETaipeiac. H Etaipeia diatnpei To dikaiwpa, katd
TNV AnoKAEIOTIKN TNG €MAOYN Kal €uxépeld aAd kal oUPPWvVA HE EUNOPIKEG TNG
EKTIUNCEIG va €yKPIVEI N va anoppinTel Ta aITAPATA autd Tou MeAdtn n / kai va
eMPBAMel TEAOC yIa TIC NEPINTWOEIG AAAAYNG NpoypANHaTog, Onwe auto Ba kabopileTal



KGBe qopd and TNV €UnopIkr MOAITIKG TNG kal 6a dnuooielsTal oTovV €nionyo
TIJokaTaAoyo TnG ETaipeiag oTo diadikTuakod Tng Tono (www.wind.gr/).

3.12. O MeAatng dOev €xel 1o Oikaiwpa va petaPiBalel T oUVOESK TOU OfE TPITO
npdowno, Xwpic TNV NponyouHevn £yypapn ykpion Tne ETaipeiac. H ETaipeia diatnpei
TO OIKQiWKA, KATa TNV anokAEIOTIKA TNG eMAOYN Kal EUXEPEIA AAAG Kal oUP@WVA HE
EMMOPIKEC TNG EKTIMAOEIC VA EYKPIVEI | VA anoppinTel Ta aITAPATa autda Tou MeAaTn n
/ kai va eniBaMAel TEAoG yia Tn peTaBiBaon Tng olvdeong Tou MeAaTn, 6nwg auTtd Ba
kaBopileTal kABs Popa anod TNV €UMNOPIKN MOANITIKN TNG kal Ba dnuooielsTal oTov
enionyo TiMokaTaloyo Tng ETaipeiac oTto diadikTuako Tng Torno (www.wind.gr/). ZTIg
NEPINTWOEIC AUTEC, TO TPITO NPOCOWNO, GTO onoio PeTaBiBaleTal n oUvOEon oPeiAel va
unoypawel véa oupBaon e Tnv ETaipeia.

3.13. O MeAatnc Ba npenel va evepyei Pe kABE enPEAEIa Kal va AaUBAvel KABe PETPO
ao@AAeiac yia Touc Kwdikou¢ npooBacnc orto dikTuo, oTov €EonAiopo  (n.x.
modem/router) kai oTIG unnpeoieg TNG ETaipeiag. Ot avwtépw kwdikol Tapéxovtatl
Yl TpooWTILKNY Xp1jo1 Tou [TeAdTn kat povo kat o [TeAdtng euBVVETAL YLt TUXOV N
€E0VOL080TNEVN XPT)OT) TOUG, EVI|LEPWVOVTAG AUECA KL EYYPAPwS TNV ETatpeia
Yl TUXOV ATWAELX 1) U1 €E0VGLOSOTNUEVT) XP1IOT) TOUG Ao TpiTa TTpocwma. Kata
TO XPOVIKO Sldotnua pexpt va meptéAbel otnv Etaipeia to oxetikod €yypago
evnuépwong, o IleAdtng evBUvVeETAl QTMOKAEOTIKA Kol MOVOV QUTOG Yld
omoladnmote {nuia 1 BAGPN TpokLYPeL oe autov 1) v Etalpeia amd mapdavoun
xprion twv TnAemkowvwviak®v YTnpeowwy. ZUCTAVETAI va akohouBoUvTal ol
akoAouBol Kavoveg yia Tn dnuioupyia KwdIKoU Xpriong, EVOEIKTIKA Tou eEonAiopoU Kal
npdoBaonc oTo AladikTuo :

e O1 kwdikoi npooPacng npénel va dnuioupyouvTal Pe ouvduacpo duo (2)
TOUAAXIOTOV OIAMOPETIKWOV €100V XapakTnpwv (apiByoi, ypauuaTa, €idIKoi
XOPAKTPEG)

e O1 kwOIKoi NPOCBACNC NPENEI va €XOUV UMOXPEWTIKA €va €NAPKEC EAAXIOTO
MNKOG (TouAdyioTov 8 wneoia)

e Na KNV XpnoIKOMoIoUVTal €K VEOU NPOGPATO! KWAIKOI

e Na pnv akohouBouvTal OUYKeKpIYEVa unodeiyuaTta KaTtd Tn dnuioupyia Toug

e 01 kwdIkoi NpoaBaaonc npenel va aAAalouv ToulaxioTov kabe 90 nuEPEG.

3.14. Baown kal oamapaitntn TpoUTOOeon  yla TNV MAPOXN TV
TnAemkowwviakwv Ymnpeowwv otov [leAdtn amoteAel n vapén Asttovpyovoag
oUVSEONG UE TO SNUOCLO SIKTLO NAEKTPLKNG EVEPYELAG KL EV YEVEL 1] ASLAAELTITY)
TAPOXT) NAEKTPLKNG EVEPYELAG OTIG EYKATACTAOELS TOV [IeAdTn, TTpoKELUEVOL Vi
AELTOVPYEL O QTALITOVUEVOSG TEPUATIKOG €EOMALOUOG Yl TNV TAPOXY) TWV
TnAemkowvwviakwyv YTNPECWV OoAAG KOl Yyla TIG AOLTTEGC QVAYKEG TOU
TnAemikovwviakoU AIKTU0V, OTIWG EVEEIKTIKA TN AELTovpyla TOoL Tl T Bdom NG
texvoAroyiag VoIP. Ze epimtwon un mapoyns NAeKTpIKNS evépyelag, | ETatpeia Sev
Ba evBUveTAL Yl TN Un AELTOUPYIX TOU ATALTOVUEVOU TEPUATIKOV EEOTIALGHOV
/KL TN Un Tapoxn 1 TNV TANUUEAN Ttapox] TwV THAETIKOWVWVIHK®VY YTINPECLWV
kat o [TeAdtng dev Ba SUvatat va {NTHOEL EMOTPOPT] TTOCWV 1] VA AUPLoPNTNOEL
TI§ xpewoelg ¢ Etapeiag 1/kat va apvnBel v katafoAn mayiwv 11 GAAwv
XPEWOEWV.

3.15.. AtayopeveTal pnTd 1 LETATIWAN 0N, VTTOLioOwoT), Tapaywpnon Xpnong Kat
o€ KABe TEPIMTWOT 1) PE OTOLOVONTIOTE TPOTIO EUTIOPLKT] EKUETAAAEVON ATIO TOV
[Teda twv Ymnpeowwv mov tov mapéxel | Etapia péow mg Attnong Zovdeong.
[lepaitépw amayopedetal 1 TAPOYN] OTOLOUSHTOTE €I60UG  VTMPECLWV
NAEKTPOVIKWV ETIKOVWVIWV O€ TPITOUG, HE QVTITIHO 1] XWPIS, HECW TwWV
Ymnmpeowwv mov 1 Etaipia mapexet otov [eddn.
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4.1. EIAIKEZ YIIOXPEQXEIX ITEAATH I'lA YITHPEZIEX ADSL/INTERNET & VDSL
4.1.1 O IleAdtng opeidel Vo amoKTHOEL TOV omantovpuevo yua ) xpnon ADSL/VDSL
eEOMMOUO KOl €V CUVEXEIDL VO EVEPYOTOGEL TNV VANPESIO YPNOLLOTOIDVTOS TIC
00mMyieg mov Ba tov d00ovV amd v Etatpeio pe v maparafn tov eE0mAG LoD Kot Tov
glvon emiong dwbéoueg péow g otoceAidoc ¢ Etaipeiog ko tov Tunupotog
E&vmmpémong Tlehatdv. O eEomMopdg mov Bo ypMCILOTOGEL TPEMEL VoL €ivat
TGTOTONUEVOG COULPMVE, LE TNV EAANVIKN 1 KOWOTIKT vopoBesio kot evoedetyévog
v TV TtpdcPaon otig Tnlemkowvoviakés Yanpeoies.

4.1.2 Ta ovépata ypriotn (user name) kot o1 kwdwoi (password), gite yio vINpecieg
glte ywoo mpocPaon otov eComhmoud g Etapelag, yopnyodvtor yio avotnpd
npoocwmikn ypnon. O Ileddtng opeidel va evepyel pe empéleta kot vo AapPavel kaoe
LETPO acPareiog (.. LYV OAAAYT KOOIKOV, AmaryOPELCT) YPNONG Ao TPITOVG K.AT.)
Y10 VO OTOTPETEL TV TAPAVOUT] XPTOT) TOV TPOCHOTIKMY TOV GTOLXEI®MV GTO S10d1KTLO.
g mepinton andAelng TOL Koo TpdcPacng (password) tov [Teddtn 1 xpriong Tov
and tpito (ue M ywpig ™ ovvaiveon tov Ileddtn), o [lehdng opeirer dueca va
evnuepmoel £yypaemg v Etapeia. Katd 1o ypovikd didotmua péxpt va mepédbet
otV Etaipeia to oyetikd €yypago evnuépwong, o Iehdtng gvboveton amoxAieiotikd
Kot Lovo ovtdg o omowadnmote {npia 1 PAAPN Tpokdyetl oe awtdv 1 v Etoupeio amd
mapavoun xpnon tov Tniemkovoviak®v Y npecuov.

4.1.3 g ocopuminpwon Tov avotépo (vtd 3.6) avaeepdUevav, Kakn (PN o cLVioTd,
EVOEIKTIKA, T OMOMEPA 1OOTOMGEMG TOV KWKoV TPOcPacns dALov meAdtn, M
amoctoA] un (nmbesicov M/xkor  peydAov oaplpod unvopdtov MAEKTPOVIKOD
tayvdpopeiov (e-mail) Tpog Aioteg TapaAnTT@V Kot Topd T 0EANGT| TOLG (Spamming),
N XPNON TOL SSIKTOOVL Ue OKOTO TNV TAPeUTOOIGN TNG AEITOLPYING AVTOV 1 TNG
¥PNONS ToL omd Tpitovg, M Jbmpaln aSomovev TPaLewv, Omwg 1 Olakivnon
TOPAVOLLOV, TEPATIKOV 1 TOPVOYPOPIKOL VAIKOV, 1M YPNON TOV TPOCOTIKMOV
dedopévarv, oTotyelmv Kol KOOKOV GAAOL TEAATY, ILE I X0Pig TN cvvaiveon avTov, N
un evnuépmon g Etapeiog oe mepinmtwon andAeg T0V KOOKOH TPOcPAcTg TOL
[TeAdtn 1 xpriong tov TpocwmKdV dedopévav tov Tapd ™ 0éAnon tov. H Etaipeia
dwoovtal va dtaypaeet omd Tov eEumnpetnTn (server) g mePLEYOUEVO Tov avTiaivel
670 VOO, T ¥pNoTd NN kot T ZOpufoocm, T0 0moio TVYOV VITOTEGEL GTNV AVTIANYN TNG
pe voppo tpomo. Kaxn ypnon ek pépovg tov Ilehdtn diver ommv Etapeio ta
dwandpota Tov 0pov 3.7 avotépm. H Etapeio Sniover pntdg 6t dev mpoPaivet e
TOV TPOTEP®V GE EAEYYO TOV TEPLEYOUEVOD TOV LLETUOIOETOL LEGM TOL OIKTVOV TNG KO
emopévag ovdepio vBHvn Eépel oxeTiKA e 10 mMEPLEOUEVO ot1o omoio o Tlehdng
amoktd Tpdsfacn N/xot Aappdvel péco TV YINPESUOHY TOV TOV TAPEYOVTIOL OO TNV
Etoupeia.

4.1.4 e nepintwon mapoyng g ovvdoeong ADSL/VDSL an6 v Etopeio kat katomwy
artquatog tou MeAdtn, m Etopeio Svvatar va mopodider tov  amapoitmto
Tniemkowoviakd EEonhopd otov [Teddtn, pe | yopig avtdAiayua, avdioya pe v
EKAOTOTE 10Y00VCO. EUTOPIKY oAtk TG Etaupeiag, mpwv v gvepyomoinon g
Ympeoiog ADSL/VDSL. Av 1o {nmoet o Ilehdtng, n Etopeioa mpoPaiver oe
gykotaotacn tov Tniemukowvoviakob EEomiopov oto ydpo tov Ileddtn pe domdvn
tov [Teddtn cOhpeova pe Tov Tipokatdroyo e Etapeiog. e ka0 AN mepintwon o
[Teddng eépet v gvBLVN TG eyKatdoTaong Tov Tniemkotvoviokov EEorAicpod.
4.1.5. Emonuaivetor mtog n vanpeocia VDSL mboavog va punv elvar dtabéoyun yo to
GUVOAO TOV TEAUTOV Tov Olbétovy Tnlemkowmviakn Xovoeorn g Etapeioc. O
éleyyog G OlbeocuotnTag Otevepyeiton mpv v vmofoAn g Aimmong Ko



emavoAapPaverol petd v vVToPoAn e, Xe TEPIMTOON TOV KOTOTY TNG LTOPOANG TNG
Attmong damotmdel 6t n mapoyn g vanpeoiag VDSL dev givar teyvikd epikt o
[Terdtng evnuepovetor amd tv Etaipsio eviog €vAdyov ypovikov O10GTHHOTOG.
Kotomy g evnuépwong tov, o Ieldng £xet 1o dikaimpa eite vo ot Oet vo AdPet tnv
vanpecio ADSL gite va dnhadoet 0Tt dev emBouel v evepyomoinomn g vanpesiog M
ot emBopel va AaPet GAAn vmpecia g Etarpeiag.

4.2. B.EIAIKOI OPOI YINHPEXIAY $®QNHE MEXZQ IPQTOKOAAOY IP n/xat
ATAAIKTYOY

4.2.1. L& mepimtwon mov mapéxovtal otov IleAdtn vmmpeoies @wVNG HEow
StadiktOov 1 TPWTOKOAAOVL IP pe Spopordynon tng kA ong kat péow Stadiktvov,
EMONUAVETAL TIWG 1] TAPOXN TNG €V Adyw LTNpeciag eEaptatal T000 amd T
ovvdeon tov [ledatn oto StadikTvo 600 KAl ATO TN XPNOLLOTIOMOT Tov EL8IKOU
Teppatikov ESomAlopov mov B mapdoyel mpog tovto N Etaupeia otov Medatn. Ze
mepimtwon mov o IleAdtng apvnbel 1 dev mapaAdfel yia olovdnmote Adyo TOV
eldiko Teppatikd EEomAlopd mov mapéxel n Etalpeia yia tTig vmnpecsies @wvng
HECW SLASIKTVOV, PNTWG CUHPWVELTAL KoL YIVeTal amodekTo amo Ttov [TeAdtn 4Tl
N Etapela Sev Ba svBuvetal ylo Tn un duvatotnta Xpnong Twv &v A0yw
UTIMPECLOV PWVNG HEGW SLaSIKTVOV aTrd auTOV Kal o [TeAdtng Sev Ba €xel kapia
a&lwon kata ™¢ Etaipeiag ylax to Adyo auto, 0Twg ev8elkTikd dev Ba umopel va
alwoel pelwon Tou TPNHATOG, AdYw un SuvatdtnTag xpniong tmg &v Adyw
VTN PECLAg PWVNGS HEow SLadikTvov, KaBwg 1 v Adyw aduvapia Ba o@eiletal o€
Sk Tou vTALTIOTNTA KAl 81 TN un mapaAafn tov KataAAniov Teppatikov
E¢omAlopov. EmmAéov, n vmnpecia @wvig péow Sadiktov eival mbavo va
OTOUATIOEL VA AELTOVPYELT) VA SLAKOTIEL 0€ TTEPITITWOT SLAKOTING PEVUATOG.

4.2.2 0 avwtépw e81kog Tepuatikog EEomMAlopdg avikel KaTd KupLOTNTA OTNV
Etapeia kat o [TeAdtng o@eldel va unv mapepfaivel kad’ olovénmote TpOTO 6TOV
Teppatikd E€omAiopo. Me ) Anén 1 Avon g mapovong cvpdcews o [eAdng
opeidel va emotpéPel otV Etatpeia Tov ev Adyw €161k6 Teppatikd EEomAlopo oe
KQAN KATAoTHOT 1 va amokataoTioel TNV agla touv Teppatikov EEomAlopnov, ot
TEPITTWON ATWAELNG, KAOTMNG 1 KATACTPOPNG, HEPLIKNG 1 OALKNG, auTOV,
katafarrovtag otnv Etapeia To k60T0G ayopds tov Tepuatikoy EEomAiopon
KATA To XpOvo KatayyeAlag, ANiews 11 AVoews TG TapoVonG cVUBACEWS. XTIG
TEPITTWOELS aUTEG 1) Etatpeia Ba evnuepwvel tov TEAGTn TMAEQPWVIKW®OG 1) UE
OTol0 AAA0 TPOGEPOPO TPOTO (YA TAPASELYUA ATOGTOAN} GUVTOMOU YPATITOU
UNVOHaTOG — SMS - 6To aplBpd Kivntov ov £xeL SnAwoet o [TeAdtng otnv Etaipeia
WG TNAEPWVO ETIIKOLVWVIOG 1} LE ATTOGTOAT) NAEKTPOVIKOU punvOpatos — e-mail -
0TO Aoyaplaopod mov gxel SnAwoel o Ileda g otnv Etaipeila) yia v vmoxpéwon
Tov va emiotpéPel tov Tepuatikd EEomAlopd kat yla to KOGTOG ayopds Tov,
KaAwvTag Tov va emtiotpéPel tov Tepuatiko EEomALoNS IOV KATEXEL EVTOG TPLAVTA
NUEPOAOYLAKWV NUEPWYV ATIO TNV TIPAYUATOTONOT TNG KAJOEWG 1] TNV ATIOGTOAN
TOV UNVUpHTOG. Me v tdpodo NG ev Ad0yw mpoBeopiagn Etapeia Oa Suvatal va
xpewoel tov IleAdatn pe to k60TOG ayopds tou Tepuatikov EfomAiopov,
ATOOTEAAOVTAG TOU OXETIKO AOYAPLAGHO 1] TILOAOY!LO.

4.2.3 Y& mepimtwon mov 1 Etatpeia mapexel otov [eAdtn vmmpeoies @wvng péow
StadiktOov 1) TpwTokOAAoL IP pe Spopordynon g kANongS kat pEow SLadKkTOoU
KL YlX TIG €V A0Yw uTnpeoieg xopnyel otov [leAdtn yewypa@ikovg aplOpovg i ev
YEVEL TIPAYUATOTIOLEITAL XPT)OT) YEWYPAPIKWV APOU®YV KATA TNV EKTEAEOT] TNG
TapoVo”NG CUUBACEWS, PNTWS CUUPWVEITAL KL YIVETaL aodekTO atd Tov [TeAd



TWG SEV EMITPETETAL VAL KAVEL LOVLUT) XP1IOT] TWV EV AOY® YEWYPAPIKWOV APLOUWV
€EW ATIO TNV YEWYPAPLKT) TIEPLOXT YIX TNV OTIOlor EKYWwPOoUVTAL OL EV AOYw aplOpol.

5.1 H woyog mg ZouPaong apyiler omd v muepounvio €VEPYOTOMGEWS TWV
Tniemkowoviakdv Ymnpecwwv. H Etaipeia evnuepwver tov Ileddatn ywx v
nuepounvia evepyomoinong. ‘Otav xpnoHOTOLETAL KAL TNAETIKOWVWVLIXNKO SiKTLO
Tpitov mapoxov, evééxetal n evepyomoinon tov TnAemikovoviak®v Yanpesidv va
e€aptdton amd 10 Popéa/Opyavicpd o omoiog vmoypeovTOL Vo EvEPYEL EVTOG T®V
YPOVIKOV TAoucimv mov B€tet 1 vopobeoia. ' to Adyo awtd, n Etaupeio dev evbBiveton
v toyov kabvotépnon ek pépovg tov Dopfa/Opyavicpod GYETIKA HE TNV
gvepyomoinon tg Ymnmpeoiog. Xe mepimtwon mov o Ileddtng  emAéer
Tniemkowvoviakés Ymnpeoieg mov cuvovalovy vinpecieg poving kor ADSL/VDSL, n
gvepyomoinom g vnpeciog mov Oa AaPet xdpa tpd amd 10 Dopéa/Opyoaviouod o
amotelel TV nuepounvia évapéng e XopPacnsc vwd v emevAacn Tov dpov 6.1.
KOTOTEP®. LE TEPITITWOT) IOV YLA TNV TIAPOXT) TWV TNAETIKOVWVIAK®OV YTINPECGLOV
amoalteltal N eKTéAEOT €pyAcLwV 0To Xwpo Tov [leddatn, n Etapeia Svvatal va
XPEWVEL TOV [IEAGTN e TO KOOTOG EKTEAEOTG TWV €V AOYW EPYACLWV, EQOCOV
TPONYOUHEVWS aUTOG €xel amodextel v ev Adyw xpewon. Q¢ amodoym
TeKpaipeTal n voypa@n Tov IapapTNUATOG TWV OLKOVOULKWY OPwYV, GTO 000
Ba mepAapuBAveTAL TO KOGTOG TWV EV AOYW EPYACLWV KAL TO OPEIAOUEVO ATIO TOV
[TeAd 0G0 YU aUTEG. ZTIG TTEPLTTTWOELS aVTEG, 1) ETapeia Sev Oa mpofaivel otnv
EKTEAEOT] TWV EPYACLWOV, TPV TNV EEOPANGCT TWV AVWTEPW XPEWCEWV, EVW OF
mepimtwon mov o [leddng katayyeidel Thv Tapovoa cVLUBAGCT), AKOUN KAL TTPLV
™mMv evepyomoimon twv Ymmpeowwv, o IleAdtng Sev Ba €xel 10 Skaiwpa
SlekSiknong kKat emMOTPOENG TWV &V Adyw TOoowv, KabBwg auta Ba €youv
SamoavnBel yia S1kd Tov AoYapLAo O, TTAPALTOVUEVOS PNTWG KUl AVETTLPUAAKTWS
ato v Slekdiknon Toug Suvapel Tov TTapovtog apbpou.

5.2 H ZopPaon sivar opiopévoo ypdvov. O Teldng dvvartar va emhééetl pio amd T1g
TPELS duVaTOTNTEG TOV TOL TToPEYEL N ETanpeia ko dn cvpforato diapketag dmoeka (12)
unvaov 1 copPoraio ddpketag déka okt® (18) unvov 1 couPoraio didpkelag Koot
TEGGAPOV (24) UNvAdV), apyopévng amd TV nuepounvio. Evepyomoinong Tov meEAATT
(EAdxotn Adpkela). Katd v nuepounvia cuoumAnpmong g cupuPotikng d1dpKetog,
N ZopPaon avave®dveTol avTopaTe Yo adploTo Xpovo, ektdg av o [Teddtne N n Etapeia
eyyphowg {ntoovy ™ un avavéwon g tptévta (30) nuépeg mpv v nuepounvia
ocopPotikng Aéng g O Ileddtng oOvotor vo vmoPdaAAet, emiong, TN OYETIKY
KaToyyeMa péypt kot v teAevtaio nuEPA ™S CLUPATIKNG SLAPKELNS TNG CLUPAGEMG.
211g mepmtooelg ovtég 1 Etoupeio vaiomotet to aitnua tou Tleddn. Xe nepintwon mov
yio Vv mopoyn Tov Tnlemkowoviek®v  YInpeowdv  xpnolpomoleitor o
AemKovoviakd oiktvo tpitov Dopéa/Opyavicpon, tte T0 €v AOY® oitnpo. Tov
[Teddn vAomoteitar, vd TV aipeon g Katdpynong Tov Ppodxov amnd Tov TAPOYOo
npdcsPaonc otov Tomikd Ppdyo. Xe kdbe mepintoon, 1 katayyeiio dev tibeTon og 16y,
TPW TNV KOTAPYNON Tov Bpodyov amd tov mhpoyo mpdsPacng otov Tomkd Ppodyo. H
XouPaon duvartor emiong vo avovemBel yio optopévo xpovo dmdeka (12) 1 dEKOOKTM
(18) N ewocttecodpwv (24) unvov kotdmy atipatog tov [eld npog v Etaupeia.
Xe ovt Vv mepintwon N Etapeia duvatat, Katd tnv kpion ¢ Kot ota TAaicio g
EUTOPIKNG TOALTIKNG TNG, VO TPOCPEPEL MG GYETIKO avTdAiaypo otov [leddtn yio v
avaVEWDGCT OPIGUEVOL YPOVOL EITE EKTTMGT GLVOPOUNG E1TE KATAVOAMTIKO ayafd. Xe
nepintoon npdwpng kotayyeriog e avavembeicag Xvpupdcemg mpo g ANENG Tov
OPIGUEVOL YpOVOL dlbpkelag awTng, o TleAdng opeilel va kataPdier oty Etoupeia



YPNUOTIKO oG {00 pe v afia Tov aVTOAAAYUOTOC TOV EAAPE Yoo TNV OVOVEMON
0pPIGUEVOD YPOHVOL, GOUP®VA LE TO TPOPAETOUEVA 6TO GpBpO 5.3 KatwTépw. To aitnua
tov [Teddtn Yo v og dve avavémon g ZopPacemg Yo opiopuévo ypdvo, dVvaTol Vo,
vrtoPAn0el mpog v Etaipeio eite MAepovikadg (pLe nyoypdenorn e KAong ard v
Etoupeia) eite eyyplomg gite HEG® NAEKTPOVIKNG OTOO0YNG CYETIKNG TPOGPOPAS TNV
otooelida g Etaipeiag pe v ypnomn €0ikod kodkov emPefainong. O meAdng
gvbvvetal yuo TNV oAooyep] Katafoir] OA®V T®V YPEDGEDYV TOV TPOKVHTTOVY old TNV
wapoy] TV TnAemkovoviok®v YInpeowudv UEYPL TNV OPLOTIKN Ol0KOM TOLG.
[Moapariinia, epapudletal apykn ehdyiotn duapketa (Apxiky EAdxlotn Awdpketa) 600
(2) uimvov amd v evepyomoinomn tng vanpesiog N v Evapén 1oyxvog ¢ cVUPAcemC
7ov gival vVIoYPe®TIKN Yo Tov TIeddtr, avelapTNTOMG TOV OVOTEP® ETAOYMV TOL KOl
o€ mepintowon katayyehMag mpwv ) ANEN ¢ o Tlehdtng opeilel va kotafdAlel ot
Etaipeio to 1006 TV unviciov tayiov tov vroleiroviot péypt ™ ANEN g v AOY®
aPYIKNG EAAYLOTNG S1ApKELNG TV 000 (2) UNMVOV GLV TLYOV EKTTOGCELG TOV EAMPE emi
TOV TOGMV TOL EMGNOV Kol 16YX00VTOS TiokataAdyov g Etaupeiag, emmpochétamg
TUYOV GAA®V YPEDCEDY Kol TEADV Tov mhavmdg va papuolet n Etapeia yio v
TEPIMTOON TNG TPOWPNG AVGE®S TNG SLUPACEWG,.

5.3 O IleAdtng pumopet va Katayyeilet T Zopfoon avaitia EXerto amd GYETIKN Eyypoen
gwonoinomn g Etaipeiog, n omoia Ba Aoyileton ot 1oyvet petd amod tpuavra (30) nuépeg
and ™ Aqyn mg. O [edatng Suvatat va artnBel, emiong, n oxeTK KatayyeAia va
LOXVEL OE XPOVO UIKPOTEPO TWV AVWTEPW TPLdvta (30) NUEPWV, 0 0TI0(0G 0€ KABE
mepimtwon Sev Svvatal va eivat pikpdTePoG TwVv dVo (2) epyacipwy nUep®V amod
N OXETIKN ELS0TIOMON. ZTIG TTEPIMTWOELS auTEG M) ETapeia vAoTolel To altnua Tov
[TeAat. Ze meplmtwon mMou yla TNV MAPOXN TWV TNAETIKOWWVIOKWY YTINPECLWV
XPNOLUOTIOLELTAL TO TNAETKOWWVLOKO Siktuo tpitou Dopéa/Opyaviopol, TOTE TO eV
Aoyw aitnua tou MeAdtn vAomoleital, VTO TV AlPEST) TNG KATAPYNONG TOL BpOXOL
amdé Tov TApoxo TPOcBacng otov TOTKO [pdyo. e kabe mepimtwon, N
Katayyeia Sev TiBetal og oYY, TTPLV TNV KATAPYNOT) TOU BpOX0UL ATIO TOV TTAPOXO
TPOGPAcNG 6TOV TOTKO BpoX0. X mepintwon Kotayyediog g Toupacng and tov
[Teddn xopig vrartidtta ™g Etapeiog 1 and v Etapeia Adyow vroitidttog tov
[TeAdtn, o [Teddtng opeirel TEPAV TG EEOPANGONS TOV AOYOPLAC UMV TOV £WG T YPOVIKN
oty 1oy00g NG Katayyeiiog, vo katapdAet eniong otnv Etaipeio TéAog Stakommg /
katayyeAiag ¢ Zopfaong, oto omoio Ba meplAapufavovtal Ta KOoTH ocLVVSEDTG
Tov TnAemikowwviakoy AIKTUOU pE TO Slapéplopa 1 TNV TOAVKATOLKIA TOU
[TeEA&N 1| 0€ TTEPITTTWON TTIOV XPTCLUOTIOLEITAL TO THAETILKOWVWVIAKO S{KTLO TpiTOU
dopéa/Opyaviopov, cOpuPwvVa He KAUAKWON Kal avAAoya HE TOV XPOVO TOU
QTOMEVEL £wG TN oupBatiki AREn, KABWC MIoNE KoL TI EKMTTWOELG TIOU TUXOV €Aafe
ETIL TWV TOOWV TIOU TIPOPAEMOVTAL OTOV EMICNUO KAl SNUOCLEVPEVO TILOKATAAOYO TNG
Etalpeiag amod tnv évapén oxvog TG mapouonG CUUBACEWG Kal PEXPL TNV oYXV TNG
katayyeAiag. Ta avwtépw TEAN amooVVSEoTNG, 0 VTTOAOYLOUOG TOUG Kal KaBe
OXETIKN AETITOUEPELN, OTIWG EVEEIKTIKA TO KOOTOG GUVEEONG TOU SlaEPIOUATOG
1/KatL ¢ ToAvkatolkiag pe To TnAemikovwviako Aiktuo, o ITivakag KAlHdKkwong
KQl 0 TPOTIOG VTIOAOYLOMOU TOU TEAOUG, TiepAapufavovtal otnv aitnon ocvvdeong
tov IleAdatn oto Siktvo TG Etaipelag TOu EMOLVATTETAL OTNV TAPOVC
oUUPaoT, ATOTEAWVTAG AVATIOOTIAGTO KAL OVCLWOES UEPOG AUTNG.

To avwTtépw téAoC Stakomn¢ / katayyeAiog tng cUUBAONC OPLOUEVOU XPOVOU, TIPLV TV
napéAevon tng oplopévng Slapkeldag tng (EAdaxiotn Awdpkela), dev duvatol va
umepPalvel To ULKPOTEPO OO Ta akOAouBa: 1) To ocUVOAO TNG EKMTWONG HNVLaiou
naylou mou €xel AABel pEXPL TN OTWYUA TNC SLAKOTING OUV TO EVATIOUELVOV TIOCO



anooBeonc yla Tuxov emdotnon Kataokeung cuvéeong oto Siktuo Bacn Tou Tivaka
anooBéocswv TG Altnong ZUvSeonC yla TO UETA TN XPOVIKN OTLYUN EMEAEUONG TWV
QIOTEAEOUATWY TNG WG Avw KatayyeAiog Sidotnua. EWSkd o meplmtwon mou n
katayyeAia tng ZUpBacng yivel mptv TV mapodo 2 pnvwv amnd tn 6€on o€ LoV AUTAG
(Apxwkn EAdylotn Awdpkela), o MeAdtng kataBAaAAeL ayla SUO UNVWV CUV TO GUVOAO
NG €kmtwong dU0 pnviaiwy maylwv ouv To evamnopeivav moco andoBeong yla TUXoV
emuboTnNOon KOTAOKEUNG oUvdeong oto Siktuo PBAcn Tou Tivaka AmooBECEWV TNG
Altnong ZUvSEeoNC yLaL TO KHETA TWV MPWTWV U0 unvwv tng ZUUPaong dtaotnua f 2) to
é€va tpito tou aBpoiopato¢ Twv pnviaiwv mayiwyv yla To PETA TN XPOVIKH OTLYUN
EMEAEVUONG TWV ATIOTEAECUATWY TNG WG AVW KATAyyEALOG SLAOTNUA HEXPL TNV KOVOVLKA
ARén tng oL UBOONG OPLOPEVOU XPOVOU CUV TO EVATIOMELVAV TTOOO AmOCBECNG YLa TUXOV
emdOTNON KOTAOKEUNG oUVEEONC OTO SIKTUO TIOU QVTLOTOLKEL O0TO SldoTnua yla To
omoio dev katafdarlovtal mayla, ent Tn BAon Tou Tivaka anoofecswv NG Altnong
Juvdeonc.

To avotépw mocd apopd 610 K66TOG oV Papvvel v Etarpeia yio v mopoyn tou
TnAemkowwviakoU AKTUOU Kol TwV TNAETIKOWWVLIOKWY YIINPECSLWY VIO TOLG OPOVG
g mapovons. [lpoxatafAnfévia mdyo téAn copynoeilovrol pe TIG AmOUTAGES TG
Etapeiog Adyow g mpdwpng Avong g Zoppaocng. Katd t didpreia aopictov 16y00g
g XopuPaong o Ieldtng dvvaton va Koatayysihel avTiv avoitio ETELTa amd GYETIKN
gvomoinon 1 omoia Ba Aoyileton 6t Ba 1oydel petd and tprévra (30) nuépeg amod
Mym tg. O TTehdtng dvvator va artnBei, emiong, 1 GYETIKN Katayyeio va. 1GYVEL GE
xPOVO LIKPOTEPO TV AvAOTEP® TPLavTa (30) Nuepdv. XTic mepurtdoelg avtég ) Etaipeio
viomolel 10 aitmua to Ilehdtm. Xe mepimtwon mov Yy TNV WOPOYN TOV
TnAemkowvmviak®v YINPesu®V ¥PNCLOTOLEITOL TO TNAETIKOWV®VIOKO 3TKTVO TPiTOv
Dopéa/Opyavicpov, 10te 10 gv Ady® aitnua tov Tleddtn viomoteitat, vLd Vv aipeon
™G KoTdpynons tov Bpdyov amd tov mdpoyo tpodcPacng otov tomikd Ppoyo. Xe khbe
nepintwon, n katayyeiia dev tiBetan o€ 160, TP TV Katdpynomn tov Ppdyov ond tov
nhpoyo mpdsPacng otov tomkd Ppdyo.. Epdcov o Tlehdng £xet vmoPdirer aitnua
QopNTOHTTAG GE AAAO TTAPOYO, TOTE 1 POPNTOTNTO VAOTOLEITAL EVTOG TV TPOOECSULDV
mov opiletar and toug exdotote wyvovteg Kavoviopotvg g E.E.T.T., yopic avtd va
emmpedlel Tic vmoypewaoelg tov Ileddtn évavtt tg Etopeiog Pdost tov mapoviog
dpBpov. e mepintwon mov o [lehdtng katayysiler v mopodcoa diymg vo vVToPaiet
altmuo eopntdTTOG 68 GAAO TAPOYO, M AELTOVPYIO TNG TNAEPOVIKNG YPOUUNG TOV
[Teddn drokomTeTOn amd TNV NUEPOUNVIR 16YVOG TNG KoTayyeAiog Kot 0 aplBudg tov
umopel va ekywpnbel oe GAA0 GuvopounTy LETE TNV TAPOSO TEPLOdOL £EL (6) Unvav
Ao TV NUEPOUNVIo SLKOTNG TNG VINPEGTOG.

5.4 Edooov o Mehdtng to {ntricet, n Etaipeia dUvatat va mapéyet otov Mehdtn kad’
oA ™ dbpkelo ¢ XOuPaong tov amapaitnto Tniemkowvoviokd EEomAopd
npdoPoonc  otig TnAEMIKOWWVLIAKEG YINPEOLEG N Kol o Odtaln TEPUATIGLOD
ypapung ISDN, pe 1 yopig avtdAloypo, cOUE®VL LE TNV EKAGTOTE EUTOPIKN TNG
TOMTIKN. ZTIG TEPUTTAOGELS Topay®pnons tov Tniemkowvwviakov EEomAiopod otov
[Teddn and v Etoupeia, pe ™ Aqén 1 Abon g ZOuPacng Kot epdcov dev vpicTavton
OIKOVOUIKEG VTTOYPEMOELS ToV [Tehdtn mpog v Etaupeia, n kuprdotnta tov £0mAcopon
npocPacng ADSL/VDSL duvatar va mepiédfel otov [leldtn €vovtt avtoAdldypotog
KOTA TNV €KA0TOTE aKkoAoLOOVLEVT EUTOPIKN TOALTIKY TNG ETonpeiag.

5.5 Me 1ov teppotiopd g Zopupaocng OAeg ot ekatépmbev amartnoelg Kadictovio
M&umpdbeopeg Kot amontntéc, oVpdwva HE TA TIPOPAEMOUEVO OTO EKAOTOTE
TLOAOYLO, AToL €vtog 30 nuepwv amd tnv €kdoon Tou ToAoyiou kot o TleAdtng,
€QOGOV deV Kataotel KOPLog, opeirel va emotpéyet tov TnAemkowvoviakd EEonopno



otV Etapeio og Katdotaom mov dikaroroyeitor omd tn cuvion ypron Ko Bopd amd
10 Y¥poOvo. Tuyov dwpedv mapaydpnon eoniopov and v Etapeia otov [1eddn oto
TAOIG10 TOMTIK®OV EUTOPIKNG TPODONoNG oLVICTA YPNOoAvEID Kol Oyl dwpedV
petofifoon kvupldOTOG. X TEPIMTOON TOL HETA TNV £KSOOTN €KKOOOPIOTIKOD
AOYOPLOGHOD TPOKVYEL MOTOTIKO LIOAowmo vreép tov [leddtn, 10 vwoOlomo ovTd
ocopymeileton pe Toxdv oeeléc avtov pog v Etaupeio amd dAAn aitio kot epOcovV
dev voilotavrol tétoleg kotafaireton oto Ileddn otov Tpamelikd Aoyaplocud mov
avtdc opeirel va dnAdocel oty Etapeia yioo v Katafoln Tov ev Ady® ToTOTIKOD
vroAoimov. O ev Adym AOYaPLoGOC TPETEL VO ELPOVILEL MG d1KAL0VYO 1 GLV OIKOLOVYO
tov TleAdtn o mpémel vo avinkel oe Tpaneo mov va glval £YKOTESTNUEV KOl VO
Aertovpyet oty EAAGSa. H emiotpogn TuyxdV TOTOTIKOV DTOAOIT®V TPAY LATOTOLEITOL
€VTOG 0600 (2) unvav amd TV £€K300T TOL EKKOOUPIOTIKOD AOYAPLOGHOD Kot EPOGOV O
[Terdtng €xer kowomomoel otnv Etaipeio tov avotépo avapepouevo Tpomelikd
Aoyoploopo.

5.6 Xg copumAnpwon tov 6pov 1.3.5 avotépm avagopikd pe tic vanpecieg CS kot CPS,
og mepintwon mov o Kdatoyog tng TMAETIKOIWVOVIOKNG GUVOESTG €lval dlOPOPETIKO
npocwno and tov IleAdtn ko Oev €yet axoun viomomBel m petaPifoon g
TNAETKOW®VIOKNG cuvdécews otov [leddtn kot vroPdAer o Kdrtoyog aitmua oty
Etapeio mepl teppatiopod g mopovong, n mapovca Ba AVetor cOpeOvVe  UE TO
ApBpo 5.3 avotépm, yopic va arotteiton | cuykatdbeon tov [ledd.

5.7 E&v n evepyomoinom ¢ Tniemikowvoviakrg Xovdoeong WIND amoderyBet teyvika
un dvvot To apyoTePo 6V0 (2) uNveg amd TV LIOYPAPN TG Tapovons, N Etapeio o
evnuepmoet dpeca tov Ilehdtn ko B Katayysider v mopovca Xoupacn pe dpeon
oYY amd TNG KOWOTOMGEMG, EVNUEPOVOVTOS TTapIAANAa tov TleAdtn Yy OAe TIg
VILAPYOVOEG EVOALAKTIKEG OLVATOTNTES TOV UTOPOVV VO, IKOVOTOWGOLVV TIG OVAYKES
Tov. XV mepintwon avtr, o Ilehdg epdcov embBopel va AaPet evorloKTiKEg
TAEmKOWVmVIokéG vampeoieg and v Etopeio opeiler va vmoypdwyetl ) oyetikn
ocoupoom, €KTOG av €Yl €K TV TPOTEP®V ONAMGEL OTL emBupEl TV TAPOyYn TOV
Yrnpeotdv duvapet g TpoyevésTepn GVUPACEMG.

5.8 Xg mepintwon mov N XOuPaon cvvantetar €€ AnOGTAGEMS N EKTOG EUTOPIKOV
KataoTnpratog, o Ieddng £xetl To dikaiwpa vo vIavay®pNGEL amd TNV TaPoVca EVTIOS
dekatecoapav (14) nuepov omd g AMyemg g mapovone. H vravaydpnon Aappdver
yopa alnuioe. O Tleddng ypedvetor pdévov yuo ) xpnon Tov ThAEmKowoviaKOv
Ympeoidv Yoo 1O SWUGTNUO UEYPL TNV  VTOVOYOPNON TOV. 2& TEPIMTOON
VIOVOXDOPNONG OTo TAaicl. TOLv TaPOVTOS ApBpov, TVXOV Tocd mov Bo Exovv
katapAnOel dvvdpel tov 6pov 5.1 ¢ mapovong cvpuPdoewg dev Ba eival duvatd va
avalnmBovv kot pnTdg cuppoveitol Kot yivetor amodektd and tov [eldt mwg oy
nepinton avtn dev Ba pmopel va d1ekdknoeL Ta eV AOY® mood, KaBdS avtd Oa Exovv
damavnOet yio d1kd ToV AoyuplacUd. Xe TEPIMTOGT TOL T €V AOY® TOGA gV EXOLV
eEopAnBei, n Etaupeio Oa dOvaton va to d1ekdknoet, kabaog avtd Oa apopodv o KOG
OV TPOAYLLATOTOLOVVTOL LIEP TOL TTEAdTN Ko avTog T £l amodeyDel avemiduAAKTWG,
vroypaeovtag to [apdptnuo Tmv olkovopk®y 0pwv.

6.1 T'w ™V mapoyn tov Tniemucovoviak®v Yrnpeoudv kot g TNAETIKOIVOVIOKNG
2Hvoeong WIND o ITehdtng ypedveton pe Béon Tov EKAGTOTE 1GYVOVTO TLLOKOTAAOYO
¢ Etapeiag. Ztovg mapodvieg OpovE EMGLVANTETOL O HEYPL ONUEPO POootKOg
TILOKATAAOYOG TV vanpecidv ¢ Etaipeiog mov meptlopfdver ta epdmal téln
oOVOEOTG, T LAY TEAN GVVOEDTC, TO TEAN 0TOoHVOEST|G Kal ETovacHvdeons (epdoov
VIAPYOVV), KOOMG Kat To TEAT, EPOGOV VITAPYOLV, Yo TN ADGT THG GOUPACNG, TPV TV



TOPEAEVON TNG EAAYIOTNG O1APKELAG TNG, TOL OTTOT0L OAO ATOTEAOVV OVOTOCTOGTO UEPOG
g Tapovong cuUPacenc kot deopevovy tov [eddn. Mapdiinia, o [Teldng pumopel
VO EVIUEPADOVETOL Y10 TOV €MioNuo TIHOKATAAOYO KOt TIG YPEDGELS TG ETAPEING OTO
SadtKTLOKO TOTO: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko. T T1¢ avetépo vanpeoiec, N ypémon opyilel amd v
nuepounvio €vepyomoinomg avTdV TV LANPECIOV, OMWE AUTH Kolwvomoleital KABe
dopd and tnv Etaupeio otov Mehdtn. Ewwotepa yio 11 vanpesieg evpulmvikng
npocPaong N ypéwon apyilert amd v muepounvio mov kobictatar Swbéoun n
TpOcPaon oTig TNAETKOWVWVLIOKEG YTINPeaieg, TOL e TNV Tapalofr] Kot €YKaTdoToom
oV €EO0MMGHOD KOl EVEPYOTOINGN TNG LANPESING. TNV TEPITT®ON TOV OpoL 5.1, dv
xpnotpomnoteitat 1o diktuo tpitou Dopga/Opyavicpou, 1 Evepyomoinon ToV
VANPECSLOV EVOEXETAL VO, UN AAPEL xdpa TawTOYpOva Yoo AGYOLG TOV GPOPOVV GTO
Dopéa/Opyoaviopd, onodte ot ypemoelg tov Ilehdtn yio v evepyomomuévn vanpecia
Ba vmoloyilovtar ¢ edv o TTeldtng va unv elye emAéEerl e€opyng TV LANPEGIO TOL
dgv &yel axoun evepyomomOei.

Ye kabe mepimTwon mov o€ pia oVvdeom 1) o€ cuvdvacud cuvvdécewv (oTabepng
N/KaL Kvnmg ThAE@wviag) e@aprolovtal TEPLOCOTEPES TNG HING EKTITWOELS, N
OToLX EKTITWOT oL Aapfdvel o [TeAdTng cVPEWVA e TO CUUBOAALO TOV KAl TIG
mpoo@opés TG Etapeiag Ba vmodoyiletat Oyt el Tov apylkol mayiov aAAd el
TOU HEWUEVOL KABe @opd maylov, A0Yw TPOoyevéoTEpwY eKMTwoewv. 'Etol,
e@ooov o Ileddmg OSwkalovTtal TEPLOGOTEPEG QMO Ui EKTMTWOELS, KAOe
UETAYEVEDSTEPT EKTITWOT) Ba LTTOAOY({eTaL €T TOV PELWUEVOL TTOGOV TIAY(OVL TIOU
Do TPOKUTITEL HETA TNV EQAPHLOYTN TWV TIPOYEVECTEPWV AVTIG EKTITWOEWV.
EmumAgov, otnv aitnon cvvdeong mapatiBetol eVEEIKTIKA pia TPWTN ATOTUTIWOT)
™m¢ mOavig xpéwong tou IeAdTn KAl CUYKEKPLHEVA XPEWON AVA TAKETO
UTINPECLWYV, TIPOCOETEG UTINPECLES K.0.K., 1) APXLKT] TLUTY) TOUG UE B&oT TOV OO
Kal dnpoctevpévo TipokatdAoyo s Etapeiag kat n mbavy xpéwon, HETA TNV
EQEUPUOYN] TWV EKTITWOEWV. Ek TOL yeyovoTog, HAALOTA, TIWG TOAAEG AT TIG
EKTITWOELS AUTEG EEAPTWVTAL ATIO TIG TEAKEG €MAOYEG Tou [leAdtn aAAd Kkal
TOAVEG EVEPYOTIOMOELS 1) TPOTIOTIOWOELS OTI] OUVOALKH E€KOVX TOU OTO
ovotnuata TG Etalpeiag petd v uvmoypa@r G oLVUBACE®WS TOU UE TNV
ETALPELN, PNTWG CUUPWVEITAL Kol YIVETAL ATTOSEKTO TTWG 1) TEALKN TLUN TOL Ba
avaypa@eTal kKaBe Qopd 0TOV EKACTOTE Unviaio Aoyaplacpud mov Ba Aaufavel
EVOEXETAL VAL TV CUUTILTITEL [LE AUTT] IOV B0 AVAYPAPETAL TNV TIPWTN CEAISA ™G
aitnong oUvdeons autov. OL AVWTEPW TIAPEXOUEVES EKTITWOELS KAL TIPOCPOPES O
LoXYVOUV HOVO Yla TNV €AdXLoTn Slapkela TG oupfdoews, OTws Ba kabopileTal
otV aitmon ocvvdeong tov IeAdtn Kot HeTd ™ AN ™G EAGYLOTNG SLAPKELAG TG
ovpupacews Ba e@apuolovTal QUTOHATWS Kol QUTOSIKAIWG Ol TIUEG TIOU
kaBopilovtal oTov emionpo Kot Snuoctevpévo Tipokataroyo e Etapeiag.
ETtiong, 0TI§ TIHES KL TA TTOOA VUTA IOV ATIOTUTIWVOVTAL GTNV alTnomn cVUVSEoT§
ovumepAapfavetal o PIIA kat To TEAOG cLVSPOUNTWV OTABEPNS TNAEPWVIAG TTOV
avtiotolxel oe kdBe Ty - Mool EexwpPloTd KAl OXL TO TEAOG CUVEPOUNTWV
otaBepng ThAe@wviag Tov Ba avtiotolyel oto punviaio Aoyaplacpud tov Iedd
HETG TO ABpolopa OAWV TWV TTOCWV TIOU APOPOVV OTO AOYAPLACHUO TOU, OTIWG
XPEWOELS Yl TPOCOETEG LUTMPEsieg 11 KANoeEl, Twv omolwv m Xxpéwon JSev
OUVUTIEPAAUBAVETAL OTO TAYLO0 TOV TAKETOU Tov eméAeEe o [IeAdTNG Kot TUXOV
AAAEG xpewoelS. 'l To A0Yo auTo aAAQ KAl 0€ TIEPITITWOT) IOV LETA TNV UTIOY PPN
™G ovpPBdoews o Iledatmg ayopacesl TpocBeteg ummpeoieg  1M/xo
TPAYUATOTOW)OEL KANOELS, TWV OTOIWV 1 XpEwon eV CUUTIEPIAAUPBAVETAL OTO
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TIAYLO TOU TIAKETOU TOV £XEL EMAEEEL, EVOEXETAL GTOV UNVIXIO AOYapLaco TTov Ba
AapBavel va xpewBel pe SLa@OPETIKA TTOCAE, ATIO AUTA TIOU AVAYPAPOVTAL GTNV
aitnon ovvdeong tov Ieratn.

Emumpoobétwg, oe mepimtwon mov o IeAdng €xel AaBel KATOLA GUVSVAOTIKY)
TPOCPOPA KWNTWV 1 0TABEPWV 1) 6TABEPOV/ WV KAl KvnToV/ WV, COLPWVA UE T
mpofAemopueva otV aitnon ovveeong AUTOU, €AV OTOLASHTOTE OTLyun Ogv
TANpoUVTAL OL TIPOVUTIOOETELS, YL TIG OTIOLEG OONKE 1) €V AOYW TIPOCGPOPA KAl 1
QVTIOTOLXN E£KTITWOT), OTIWG €VEEIKTIKA HeEwwBel o aplOpog Twv otabepwv 1M
KWV TWV TOV TEPAapBavovTal 6TnV TPoo@opd 1 eMAEEEL ] aAAGEeL o TTeAdTng
TAKETA IOV SeV TTEPAXUBAVOVTAL 0TI TIPOGPOPA, TOTE OL EV AOYW EKTITWOELG SEV
Ba meplapfavovtal TAEoV 6To pnviaio Aoyaplacud mov Ba Aappavel o [eAdtng
Kal evdexetal va auéinbel €€ autoy ToLv AdYouv 0 pnviaiog Aoyaplacuog Tov
AapBavel. H WIND EAAGG Statnpel To Sikalwpa, omoTedNTOTE KAl CULPE®VA WE TO
Loxvov pubuLoTikd TAaioLo, va TpoToToLel, emavakabopilel 1) Kol KaTapyel TIg ev
AOY® TIPOCPOPEG KL EKTITWOELS TNG, OTWG TPOoBAETETAL Kol 6To pBpo 12 g
Tapovong.

E8ixd yia toug etapikovg meddteg, n Etapeia evééxetal va poo@EpeL E161KEG
TPOCPOPESG KAl EKTTTWOELS Tov Ba kaBopllovtal avaloya peE Tov aplOpd Twv
evepywv ouvvdécewv tov leddatn 1 / kat GAAoug Ttapdyovteg. O ELSIKEG AUTEG
TPOCPOPESG KAl EKTTTWOELS Ba amootéAlovtal otov [leAdTn o peTayevéotepo
XpOvo NG vmoypagng TG ocVuPacews amo tov Ileddtn kot avdAoyo pe tnv
TPAYUATIKY EVEPYOTIOINOT TWV Ypauuwv Tov dnAwaoe otnv Etapeia 1§ kat v
TANPWOT TWV AOLTWV 0pwv, UE BAOT TOUG O0TIOLOUG VTTOAOYIOTNKAV OL €V AOYW
TAPEXOUEVEG OE AUTOV TIPOCPOPES KL EKTTWOELS. H amootoAn] Twv el8ikwy
QUTWV TIPOCEPOPWV KL EKTTWOEWV TPAYUATOTIOLEITAL HECW TAEKTPOVIKOU
Taxudpopeiov otn StevBuLvo Tov SnAwvel vTTevBLVVA 0 [TEAGTN G TTPOG TOVUTO 1) 6N
Stevbuvon mov o IIeAdTng €xel SNAWOEL ylad TNV ATMOGTOAN TWV UNVIXIWV
AOyQplacpwy Tou 1 / Kal pEow OGUVTOMOU YPATTOU unvopatog (SMS) kat’
amoAvTo emdoyn Kat kplom ¢ Etatpeiag.

6.2 ' v TnAemkowwviakn 2Hvoeom Kat TG ThAemKowwvLakeg Yrinpeoieg o [eldng
YPEDVETOL PLE Thy1o TEAOG e PAoM TOV EKAGTOTE 15YVOVTO TIHOKATdA0YO TN Etanpeiog.
H ypéwon apyilet amd tnv nuepounvia evepyomoinomng g TNAEMLKOWWVLIOKA G 2HVOEONS
Kkatd ta ovotépw. O [Teldg emPBapiveral Le T0 KOGTOG EVEPYOTOINGTG TV LVINPECIOV
/Ko g ovvoeong amo v Etapeia Bdoel Tov eKAoTOTE 16Y0VOVTOG TYLOKATAAGYOL.
6.3 T'la Vv gvepyomoinon N petapopd g Tniemikowmviakng ovoeong WIND, o
[Teddng ypedvetor pe ta avtiotolyd TEA COUE®VA WPE TOV EKACTOTE 1GYLOVIQ
tipokatdroyo ¢ Etopelag. Opolwg ypedvetonr kot yuoo v aAdoynq 1 HETOPOPA
apBpov KANoNg Hetd v evepyomnoinomn g Armoewg AptBpoddtnong.

6.4 H Ertoipeio dwatnpel 10 dKoiopo ovampocaproyng Tov 1oyvovioc Kabe gopd
TILOKOTOAGYOV KOl TOV TEAMV GLVINPNONG, CGLUTEPIAOUPBOVOUEVOV KOl QUTAV TOV
npoPAémovion 610 mopdpTHE TG Topaypdeov 6.1 avotépm, epdsov avtd
emPoAdetar, €VOEIKTIKA, omd TIC OWKOVOUIKEG OLVONKES NG  oyopds TV
TNAETKOWVOVIAV, TO KOGTOG TapoyNg Tov Tniemkotvoviok®v Ynpeoiodv ond v
Etaipeio otov Tleddtn, tov TAN00pIopd Kot Toug KavOVEG TOV VY0VE AVTAYOVIGHLOV.
Toydv avEnon TV TILAOV TOV TILOKATAAOYOL KOl T®V TEA®Y cuvinpnong ¢ Etaipeiag,
GUUTEPIAQUPOAVOUEVOV KOl QVTMV TOV TPOPAETOVTOL GTO TAPAPTILLAL TG TOPAYPAPOL
6.1 avotépm, Tibeton og 1oy0 petd and dvo (2) unveg amnod tnv epappoyr Toug.. Evidg
TOV AVOTEP® NAGTHHATOG TV SUO (2) unvwv o TTehdtng Ba duvator vo avtitaybei oTig
avOTEP® ALENGELS TOV TOV APOPOVV KOl VO KOTAYYEIAEL TV Tapovca cpPacn. Me v



Thpodo ¢ ev AOy® mpobeopiag, ywpic va AdPel yopa koatayyerio tov Tleddtn, Oa
texpaipeTon 0t o [Teddtng cuvatvel 6T cLVEYIOT TNG TOPOVOTG GLUPAGEMS LE TIG VEEG
avénuévec ypemoelg Ta avotépm dev 16YVOVY OGOV APOPA GE UEIDMGELS TILOAOYI®MV N
aLENCELG TIHOAOYIWV OV apopovV G d1ebveic KANGEIS 1 68 ENCELS TILOAOYIWV TOV
aPOPOVV GE KANGCELG TOAVUEGIKNG TANPOPOPNONG, KANGELS GE GUVTOUOVE KMOTKOVG KO
KMGELg 08 Un Yewypaptkovg aplfpois (eEapovpévav TV KANoE®Y Tpog apldpnoic
KNG TNAEP®VING), OOV 1 evnuépwon Ba Tpaypotonmoteitol HEcw €101KOV onueiov,
g0KkoAa avayvopicipov kot tposPaoipov, oty wotocerida g Etapioc. H Etatpeia
EVNUEPWVEL TOV MeAATN yLa TIC avwTEPW augnoelg éva (1) uiva, mpv TNV epopuoyn
TOUG UE TOUG 0KOAOUBOUC TPOTIOUG: a) PE OXETIKN SnUooieuon TNE w¢ avw avénong
otnv wotooeAiba g Etatpiag, otn SievBuvon http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kat B) péow tou Aoyaplacpol tou, Ue avadopd o EUPOVEG
onueilo tou Aoyaploopou 1 otnv mepimtwon Tou 6ev AMOOTEAAETAL EVIUTIOC
AoyoplaopoG UE OXETIKN EVNUEPWON Sla TOU TPOTIOU, LIE TOV OTIOLO TIPAYLATOTIOLE(TAL
n ewdomoinon yw tnv £€kdoon Ttou Aoyaplaopol n/kal HEOW NAEKTPOVLKOU
tayudpopeiou.

6.5 H Etarpeia Oa ekdidet Loyapracpod mpog tov [leddtn unviaiog | kat’ emdoyn g
Etaipeiog yio ypovikn mepiodo mov dev dbvaton va vrepPet tovg dvo (2) pnivec. O
Aoyaplaopnds umopel va givar évromog 1M niextpovikog (Yrmpeoia HAektpovikov
Aoyoplacpov) avaroyo pe tv emaoyn tov Ileddtn omv umpootivi Oym 1ng
TapoHoNe. 10 Aoyoplacpd Ba ypedveTal: o) T0 GUVOAO TV YNPEGUDY KOl TO TOGO
oL AVTIOTOWYEL 67 aVTEC, B) Ta AVAAOYIKA Ayl TEAN GOVNG Kot YTINPESIOV, Y) T
TUYOV VITOAOLTTAL TTOV APOPOVV TEPLOOVE TPOTNYOVUEVES TNG NILEPOUNVIOG EKOOONG TOV
Aoyoplac Loy /Kot TuyOV aveEOQANTA KOl OTOLTNTA VITOAOTO GAA®Y AKLPOUEVEOV
ocuvoécemv Tov [Iehdtn, ta omoia Oa meptlapufdvovrol oe KaOe ekdOOUEVO TILOAIY10
€m¢ Vv €E6QANGT| TOVG, 0) TLYOV TEAN EMAVAGHVIESTG N OTOGVUVIEST|G 6TO AfKTVO, €)
@.I1.A. kat t€hog otabepnc tnAedwviag aAla kat kaBe aAAo TEAOC 1} KPATLKO ¢Opo,
GT) TUYOV TPOKATAPOAT EVOVTL LEAAOVTIK®V XpeDTE®V, {) k0B GAALO ypéoc Tov [Tehdtn
npog Vv Etaupeia. Ta ekdotote TipoAoyovpueva oyt pnviaio T€An copeoveitot ot
npomAnpmvovtot amd tov Ileddtn. O oydov onuepa TYHOKATAAOYOS EMGUVATTETOL
omv mapovoa. Kébe véog tipokatdioyog mov exdidetan pe Paon to mopoamdve Oo
avTIKaO16TA TOV EKAGTOTE TPEYOVTAL.

6.6 O Aoyopracpdg etvar TAnpwtéog evtog tprava (30) nuepdv and v nuepounvia
€K000MG TOV Kot E0PAEiTAL GOLPOVA LLE TOV TPOTO TANPWOUNG TOV EVOEXOUEVWG EYEL
emheyel and tov Tleddn ko mephapPdvetor oty Aitmon. Ze kdbe mepintmon ot
Aoyoplacpol eEoprodvtatl: o) ota e£ovastodotnpéva katactipota e Etapiag, yopig
emPdapovon 1 B) oe eEovosrodotnuéves Tpameleg mov avaypdeovtor kdbe opd 6To
oo PEPOS TOL AoYaplaG OV, 6oL emBdALeTon emmTAEOV emPBdpvveon, Ty omoia opilet
10 €k0oToTE MOTOTIKO 1dpvpa. KabBvotépnon e£6pAnoNG 10V AOYOPLOGLLOV
emPapvverar pe TOKo vIEPNUEPLOS.

6.7 O TIleddtng evBOveton 7y TV  €EOQANCN TOL  AOYOPLICUOV Y10 TIG
Tniemkowoviakés Ymnpeoieg mov mepAapuPavovior e avTdv OKOLO KOl oV Ot
Tniemkowoviakég Ymmpeoieg ypnoporomdnkay and omolodnmote Tpito Tpdsmmo.
6.8 O ITeldng Ba e€etdlet To Aoyaplacio Kot o eEAEYYEL TIG TOTMOTIKEG KoL YPEDMOTIKES
KaTaympicelg mov ancswkoviCovtal oe avtdv kot Oa ewomotel eyypdomg v Etopeia
OYETIKA e KABE TUYOV TapAAEWYT 1] COAUALA TOV AoYoplacov. Metd v mapélevon
oapavta MEVTE (45) nuepdv amd TV npepounvio £K606MG TOV AOYAPLUGLLOV YOPIS TV
nmpoforn avtippnong and tov Ilehdtn, cvppoveitar 6TL 0 Aoyaplacpdg Bewpeiton
akping xor 0Tt €ytve ocwoty ypéwon amd v Etopeio kot omotedel voppo



OTOOEIKTIKO LEGO Kol EYYPOPO KOTAE TNV £VvOla TOV VOUOL Yo TNV TANPN amodeién
opeMg tov Ileddtn ywo OAOKANPO TO TOGO TOL OVAPEPEL, EMTPEMOUEVNG TNG
avTOmooEiEemC.

6.9 Me v emeuiaén Kabe vopipov dikomdpatog g,  Etapeio dikatobtor va tpoPet
G€ LLOVOUEPT] TPOCMPIVY OLOKOTN TNG TAPOYNS TOV TNAETIKOWOVIOKOV Y TNPECIOV
npog tov [lehdtn Aoy AnEumpodBeoung Kot omontnT)g 0QeANG Tov Tpog Vv Etatpeia,
LETA TNV Tapodo dekamévie (15) nuep®V amd TNV KOWOTOINoN CYETIKNG £YYPOONG
g1vomoinong mpog tov Iedd.

6.10 Me v emeOAaln kdbe vouipov dwomdpotdg e, n Etoupeio dtkatovton va
mpoPel o€ povopepn OPIOTIKY OSOKOT TNG TOPOYNG TOV THAETKOWOVINK®V
Ymnpeoiov mpog tov [Teddtn Adym An&umpdBecunc Kot amontnTg 0QEIAG TOL TPOG TV
Etaipeio, povo petd my ndpodo e€nvra (60) nuep®dv amd TV Tpocwpivi] S10K0TH TNG
TOPOYNS Yo TOV 1010 AGY0, GOUP®VO LE TO, TAPUTAVE® Kot ETELTA OO KOVOTOINGN TPOG
avTdV oYETIKNG £yypoeng ewomoinong. H optotik) dtakomn Kot amocHvoesn Tov
[Tehdn amd to Tniemikovoviakd Aiktvo Oa emépyeton ympic mtponyodevn edomoino
TOV OE TEPWITAOOCELS OMATNG 1 EMOVEMUUEVNGS ekmpOBeoung €£0pAnong 1N un
eE6pANo”MG Aoyaplacumy.

6.11 Xe mepintwon TPOCOPIWVNIG N/KOL OPLOTIKNAG OOKOTNG TOV TNAETIKOWVOVIOK®V
Yrnpeouwv cOpeova pe ta mopamdve, o Ileddtng vroypeovtan va eE0pANcel TANP®S
OAOVC TOVG EKKPEUEIS AOYOPLOGLOVG, KAOMG KoL Ta TEAN EMAVAGHVOECTG, TPOKELEVOL
va enavoouvoedel pe to Tniemuovmviakd ATKTVo Kot va KAVEL EK VEOL YP1ON TOV
Tniemkowvoviakov Ymmpeowov, pe v eaipeon g nepintmong 6mov 1 TPocwpivi
OO KATE TO KATOTEP® AVOPEPOUEVA, dtopKel OAOKANPT TNV TTEPIOJO TILOAGYNONG
Kol oTo Ayl TEAN TEPAOUPAVETOL TPOTANP®UEVOS XPOVOG OMIALNG, TOL OToiov O
[TeAdtng dev umodpece va kével ypron AOY® TS Tpocwpvng epayns, ondte n Etapeio
dgv dhvaTaL Vo YpEDVEL TAL TEAN OVTA Ko SVvaTaL Vo XpedVEL LOVO TO TEAOG dloryeipiong
ocvvdeong, To omoio  meplopPdvel  evdekTikd TO.  KOOTN  Agltovpyiog  TOL
Tniemkovmviakod Atktoov, to 1€hog yprions Tomkov Bpdyov, téAn diktvov, adeidv
KATL, OTG To aveTEP® Bol Onpoctevovtol kKaBe opd GTOV TYOKATAAOYO TG ETAPEING
010 dladiktvokd toOmo http://www.wind.gr. Katd v apocmpiviy dwakony o TTeldtng
EVNUEPDVETOL Y10 TI AVAOTEP® YPEDCELS HEGM TOL AOYOPLOGHOD TOL KOt OVVATOL VoL
o1tnOel TV GUECT OPIOTIKT OL0KOTN TOV. TNV TEPINTMOON EnavacLVIESNS, | Etanpeia
EMPVAACGETOL TOV SKOUMUATOS TNG VAL YOPNYNGEL VEO aptBpLd chvoeomg, EPOGOV EXouv
mopEABeL €E1 (6) uNveg amd TNV KATAPYNOT| TNG CUVOECTG. € TEPIMTMON UETAPOPES TNG
TNAETKOWVMOVIOKTG GUVOESNC GE AAAOV TTApoyo pe aitnpa tov Tleddtn, o [Teddtng Ba
YPEDVETOL Y10 TNV TOpOYN TV TnAemikovoviokdv Yanpeoiav amd v Etapeia éog ™
GTUYUN TNG LETAPOPASG TNG YPAUUUNG OTOV ETAEYUEVO TTAPOYO.

6.12. H Etaipia StaBétel TV vmmpecsia avwTaTou oplov Aoyaplacpuol pe EAEYXO
KOOTOUG, CUUPWVA PE TNV oTola o TTeAATNG pumopel va eMAEYEL TN SLHKOT TWV
TAPEXOUEVWV VUTINPECLWOV OE TEPITTWON TOV Ol EKTOG TIPOYPAUUATOG XPEWTELS
TOV Unviaiov Aoyaplacpov Tov VTePBaivouv To avwTaTo 0PLo A0YAPLAGHOV IOV
0 (6og o Iledamng emédege amd Alota emAoywv mov mapéxel n Etapeia. H
SuvatotnTa autn TapeeTal otnv Altnorn Zvvdeong mov vmoypaget o Ieddtng,
O0mov kaBopllel KAl TO AVWOTATO OpPlO AOYAPLACHOU TOU ETAEYEL 1] OTOV
TIHOKATAAOYO oV TTepAapavetat otn cOpufaomn tou [Teddn. H Stakomm mapoxmns
TWV UTNPECLWV TIPAYUATOTIOLEITAL XWwPI§ evnuépwon Tov TeAdtn kal PETA TN
Slamiotwon ™G vEpBaong Tov avwTAToV oplov Tov dev pmopel va Aapfavel
XWpA 0 XPOVO HEYAAUTEPO TwV TEVTIE (5) EPYACIUWV MUEPWV ATO TNV
mpaypatomoinon ¢ vépPaong. O Ieddatng emPBaplvetal pe OAEG TIG XPEWOELS
TOU QVTIOTOL(OUV OTO SAOTNUA  HEXPL TNV EQAPUOYN NG  @PAYNG,
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OLVUTIEPAXUBAVOUEVWV TWV AVOTEPW TEVTE (5) epyacipwy nuepwy, HEXPL T
SlamioTwon TG VTEPLAONS TOV AVWTATOV 0ploV AOYAPLAGHOV. ETIG TIEPLTTWOELS
QUTEG EQAPUOTETAL TIPOC WPV @PayT| 0Tn oVVSeoT Tou [TeddTn, uéxpLtn ANén g
unviaiog  mePLOSov  ToAGYNnong Ttou  Aoyaplacuoy  Ttou. H o tuyov
eMavevepyoToinon ™G ovvdeong, mpw ™ ANEN ™G pnvwxiag mePLOSov
TIHOAGYNOTG, EQOCGOV TTAPEXETALT SUVATOTNTA AUTH, TIPAYLATOTIOLEITAL CUUPWV
ue tig Stadikaoieg g Etapeiag. H Etapeia Snuooiedel Aemtopepeis odnyleg kot
EMEENYNOELS OGOV QAPOPA OTI UTNPECLIEG AQVWTATOU 0plov AoyaplXoHoy OTO
Stadiktvakd tng tomo (www.wind.gr). H Etapela Swxtnpel 1o Sikalwpa
OTIOTESNTIOTE VA TPOTIOTIOLEL TNV TIAPOVC A TTAPAYPAPO CVIPWVA UE TO GpBpo 13.3
™G mapovoag cVUPBaong.

6.13. Ze nepinTwon kabuoTépnong E0@ANONG oloudnnoTe Aoyapiacuou, n Etaipia
dikaioUTal va enidIngsl TNV ionpaén Twv oPeIAwv Tou MeAATN Ye kABE VOUIUO PETO
oupnepIAaPBavopEVNG Kal TNG ekdO0EwS diaTayng NANPWHNG, ONwWe Kal HECW TwV
ETAIPIOV UNOOTAPIENG elonpd&ewv. H ETaipeia ouvepyaleTal PE TIC KATWTEPW ETAIPEIEG
gionpa&nc anaIiroswv:

A/ A®M - AOY-AP.MAE XTOIXEIA ENIKOINQNIAX
A AIAKPITIK A/NZH - THA - FAX - EMAIL -
ENQNYMIA ETAIPEIAY OX TITAOX EAPA
1 ADOM: 999932147 A/NZH: Asweo.
AOY: ®AE TIEIPAIA | BovAaypévng 270A, Aylog
AP.MAE:49364/01NT/ | Anuntprog 17343 , THA.:
EOS MATRIX (EOZ MATPIZ) B/01/43 (05) 210-9766971, FAX: 210-
ANQNYMH ETAIPEIA 9766063, E-MAIL:
ENHMEPQEHE ODEIAETQN EOS - . .
TTA AHEITPO®ESMES MATRIX |nfo@eo§-matr|x.qr, EAPA:
AIIAITHZEIZ AE Ay. Anuntproc, ATTikng
2 ADM:999860589 A/NZH: Aswe. AOnvov-
AQOY: OAEIIEIPAIA | ITewpouwg 59, Hepoardg
AP.MAE:50774/02/B/0 | 18540 THA: 211-5000000,
STATUS ANQNYMH ETAIPIA 2/01 FAX: 210-4138561, EAPA:
ENHMEPQEHE O®EIAETQON , .
I'TA AHEI[IPOOEIMES Anpog Tepond, E-
ATIAITHZEIZ STATUS A.E MAIL :statusae@otenet.gr
3 ADM:099083430
ITAAANTINO ANONYMH AOY: ®AEE
ETAIPEIA AIAXEIPIZHX AGHNON ANXH:Awovvciov Zoiopov 56, 142
EMITOPIKON AIAITHEEQN i 34 THA: 210 28 84 444 FAX: 210 28
KAI TIAPOXHS, YITHPEZION | PALADINO | AP-MAE:S2291/0TAT/ | 5557 EApaiNeo lovia
EZYIMHPETHEHS [TIEAATON S.A B/02/238 AttikicEMAIL :info@paladino.gr
4 FIRST CALL ETAIPEIA ADM: 999862130
ENHMEPQXHY ODEIAETQN AOY: ®AE ITIEIPAIA ANZXH: [Tepoiidg 40, Mooydro 183
T'IA AHEIIIPOOEEZMES ) 46 THA:210 37 13 700 FAX: 210 37
AITAITHXZEIZ ANQONYMH FIRST AP.MAE:51728/0INT/ 13 800 EAPA: Avjuog Mocydtov
ETAIPEIA CALL AE | B/02/59(2010) Attikig
5 ADM.:800401320
AOY:®AE AGHNQN
ORION SERVICES ANONYMH ORION AP TEMH: A/NZH:XoAkokovoOAn 5,
ETAIPEIA ENHMEPQSHE SERVICES : : AV, 10677 Tnh.:210-3800942
OQEIAETQN A.E. 120267401000 FAX: 210-3800889

>TIC eTaIpeiec auTeC diapiBadovTal Ta ddopEva nou €ival anapaitnTa yia Tn diekdiknon
NG €ionpa&ng Twv OQeINOPEVWY noowv Tou MeAdtn npoc Tnv ETtaipeia Aoyw
An&inpdBsopwv kal anarmnTwv Aoyaplacpwv. H Etaipeia diatnpei 1o dIkaiwpa
onoTedNMNOTE va TPOMOMOIEl TOV avWTEPW Mivaka, MPOCHETOVTAC N aPalpwVTag
ETAIPEieC €ionNpa&ng, KE NponyoUUevn avapTnon Tou avaveWHEVOU Mivaka OTov
akoAouBo diadikTuako Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-
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dedomenon ) kal Xwpi¢ NepaITépw evnuEpwon Tou MeAatn. MNa 1o Adyo auto, o
MeAATNC OQeiAEl va €MIOKENTETAI TOV AVWTEPW OIAdIKTUAKO TOMO, MPOKEIYEVOU Va
AapBavel yvwaon Tng enikaiponoinyevng Aiotag kabe gopd.

H ETaipia, yia Tnv kGAuywn Twv danavav dIKaoTIKNG eMdIiwENG Twv TUXOV anaitnoemy
TNG Kata Tou [MeAdTn, Onwc anoppgéouv and Tnv napouca XUPBaAcn, €XEI CUVAYEI
>UuBaon Aopaliosws Nopikng MpooTaciac. Pnta oup@wveital 0TI o MeAdTng o€
NEPINTWON UNEPNMEPIAG TOU OE OXECN KE OMNOIOdNMOTE Noco OPEIAETal and auTov, Ba
BapUveTal pe Ta nood nou katéRale ) ogeilel va kataBaiel n Etaipia duvapel Tng
avmTEPw oUPBAoNG katd TO MOCOOTO MOU AvaAOyeEl OTO UWOG TNG anaitnong Tng
evavTiov Tou. To Noad auTd 1I00duvapei e NocoaTd 7% &ni Tou OPEINOPEVOU anod Tov
MeAaTn nooou npoc Tnv Etaipia. H ETaipia 6a xpswvel Tov MeAATN PE TO AVWTEPW
nood TNV nUépa Tou KAEIGiHaToC Tou Aoyaplacpou kal o MeAdTng o@eilel va To
anodwoel apeowc otnv ETaipia. e avtiBeTn nepintwon o MeAdtng Ba ogeilel TOKO
unepnuepiac, aveu €1BIKNG NPoc ToUTo oXANoEws (ONAN NUEPa)».

7. ANQTATO IIXTQTIKO OPIO

H Etapeio Pdoet avtikeievikav kpirnpiov, 6mwg, tpomog £0QANoNS, TOANOTN T
2uvOpouNnTy, TPONYOVUEVT avVTIGLUPATIKY] cuuTEPLPOopd Ttpog TNV Etaipeia 1 mpog
tpitovg, dtkaovtan vo kabopilel kol va avamposapuolet yio kdBe Xvvdpount to
avVAOTATO TOTOTIKO Oplo, 6mmwg avtd Oo mpoPiémetar. e mepimtwon vaépPaong
OTOTEJNTOTE TOL TOTMTIKOV 0piov, N Etaupeia dwkatovton kKatdmy and@aong e i va
SKOYEL TPOSOPVE TNV Tapoy” Y TNPECIHV TPOog T0 Zuvdpount 1 va {ntioet dupeon
TPOKATAPOAY TOGOD EVOVTL TOL EMOUEVOL AOYOPLAGLOD UEXPL TOV SAOGIOV KATA TN
OTLYU €KEIVI] DYOLG TOV. Xg MEPIMTMOON UN GUUUOPPOONG TOL ZVVOPOUNTY UE TIG
avatépm vroypemoelg N Etopeio duvatar va tpofel oe mpocwpiviy 1 6TV 0pLoTikn
OLOKOT TOV TOPEYOUEVDV Y TNPECIDV.

8. EITYHZH

8.1 H Etaupeio £xel 10 dikaimpo vo Tparylotomotioel EAEYY0 GTO MGTOTIKO TapeAOOV
tov [Tehdtn kot va amoutnogt Tpwv v Evapén g mapodcsos svpPacng o Ilehdtng va
katafdirel otnv Etaipeio eyyomon péypt mocov evviaxocsiov Evpd (900 €) yia kébe
ocuvoeon. Emiong, kad’ 6An ) dibpkela 1oyvog g Tapovoag cvpupaong, n Etapeio
dwarovton va {ntmoet ko o [eddng vroypeovton va mapéyet otnv Etaipeia eyyomon
péypt mtocov evviakosiov Evpd (900 €) yia ka0e civdeon, dv o1 cuvinkeg To
amortovv (avaxpifela 1 mapomidvnon ota otoryeio tov Ileddtn, evoekTikd petwpévn
TIOTOJOTIKY| IKAVOTNTA TOV, SLGTPOTia 1} KABLGTEPTON TANPOUNG TOV OPEIADY TOV
npog v Etaupeia 1 mpog tpitove, vépPaocm opiov cuvdoréEemy, kabmg emiong Kot
g xpNong YINPEsIdv Kot TpOTo U evoedetyuévo and v Etaipeia).

8.2 H Etaupeio duvatar va avamposaprdcel 1o mocd g €yyonons Katd T StipKeLo
NG TOPOVGOG AOY® OPVNTIKNG CUVOAAUKTIKNG GUUTEPLPOPAS 1| OE TEPITTWON
avENong xpNong Tov Ynpesidv vropyovtov 1/kot peAloviik®v tov Tleddrn.

8.3 H Etapeio dikanovtan emmpdcOeta 1 EVOALUKTIKG TOV OVOTEP® EYYVTICEMV VO
{nmoet v e£6@Anon TV TIHoAoYiwV Kot OAeG TIg ANEmPOOeGES 0QEINEG HECM
TICTOTIKNG KAPTOG YVOGTNG EAANVIKNG 1 d1eBvovg Tpdmeloc N avdAoyo péco
TANPOUAG.

8.4 Ot eyyvnoeig Ba emotpépovtal otov [leddtn dtoka petd ™ ANEN ™G Tapovoog
ovpupaocng, €9’ 66OV deV LITAPYOLV OIKOVOLUKEG Aot oElS TG Etanpeiag amod to
[Teddn Ko OGOV dg GLVTPEYOVY AOYOL AKVPMGNG, Ot omoies Ba epavifovtat 6To


https://www.wind.gr/politiki-prostasias-prosopikon-dedomenon

Aoyoplacud tov Ileddtn évavtt peddoviikdv opetidv. H Etoupeio dtatnpel o
dkaimpo vo KaAvYEL amd T0 ToG0 NG £yyvmong kdbe An&urpdecun kot vouo
amoutn T opelAn Tov Ilehdn.

8.5 H Etatpeio ducoovtor vo Katayyeilel TV Topovoa. Kot VoL SLoKOTTEL AUEGH TNV
ToPOYN TOV YANPESUDV OTNV TEPITTOOT, oL 0 [TeAdtng dev kKatafdiiel Tnv
OTOLTOVLEVT] EYYVUNON).

9. Ynnpeoieg HAekTpovikoU Aoyapiacpou

9.1. O1 napovTec €1dIkoi Opol Kal NPoUnoBETeIC, oI Aoinoi Opol TNG Napoucac Kai n
AiTnon ZUvdeong Tou MeAATN anoTeAoUv ToU OPOUG Kal TIG NPOoUNoBETEIC NApOXC TwV
Ynnpeoiwv HAekTpovikoU Aoyapiacpou Tng WIND EAGG (eeEnG o1 «Ynnpeoieg HA».
‘Onou o1 NapovTeG €10IKoi Opol GuykpoUovTal e Toug Mevikoug ‘Opouc TnG napoloag
unepioxUouv ol NapovTeg €10Ikoi Opol. EninAéov, o kAMoIEG NEPINTWOEIG O MeAATNG
KaAeiTal va anodexBei nAekTpovika EexwpioToUg YevikoUg f €101IKoUG OpoUC, Ol onoiol
OIENOUV TIG €V AOYW NPOCBETEC UNNPETIEC, GUMNANPWVOVTAG TOUG NAPOVTEC OPOUG Kal
deopeliovTac avTioToixa Tov MeAdTn, onwe kai ol napovTeg 6pol.

9.2. H ETaipeia napexel Tn duvatoTtnTa otov MeAaTtn va AauBavel To Aoyapiacpod Tou
ME NAEKTPOVIKA Peoa (unnpeoia e-bill), avTi TNG anooToANG TOU PECW TAXUOPOMEIOU.
Méow TnG unnpeaiag e-bill, o MeAdTng €xel Tn duvaToTnTa va AABel Tov Aoyapiacuod
TOU NAEKTPOVIKA €iTe PEOW a) SMS dnAwvovTag TNAEPWVO €nikOIVWVIac yia Afwn
Aoyapiacpou eite B) MEOw nAekTpovikoU Tayxudpopeiou (e-mail) dnAwvovTag Tnv
NAekTpovikl Tou OiuBuvon (e-mail). MapdA\nAa, o MeAdTnG pnopei va eyypagei
onoladnnoTe OTIYUN €MOUPEl 0 NAEKTPOVIKN €papuoyn yia Tn Olaxeipion Twv
Aoyapiacpwv  Tou (unnpecia myWIND). e nepinTwon nNou O NAEKTPOVIKOG
Aoyapiaopog anoTeAel XapakTnPIoTIKO TOU NPOypAPPaToc, oTo onoio eyypd@eTal o
MeAaTnc kal epdoov ToUTo Oev anayopeUsTal and Tnv Keipevn vouoBeaia, o MeAaTng
EYYPAPETAl AUTOPATWC OTIC YNNpeoieg HAekTpovikoU AoyapiacpoU nou neplypagovTal
oTov napdévta O6po kal duvaTal onoTednnoTe va diaypa®ei anod auTeg Pe OIKR Tou
aitnon, ocUPPWva We TIG SIaTAEEIG TWV NAPOVTWV OPWV..

PnNTWG ouppwveiTal kal yivetal anodektd anod To MeAaTn nwe Je TV Eyypaqgr) Tou OTIG
Ynnpeaieg HA, o MeAdTng anodexeTal pnta kai avenipuUAakTa o611 AEN 6a Aauavel o€
EVTUMN HOP®N TOUG Aoyapiaopous ToU Kal GUYKEKPIPEVA EITE HOVO e OUVTOMO ypanTo
pAvupa (SMS) oTov ThAEPWVIKO apiBud KivnTAG TNAEPWViag nou xel dNAWaOEl EiTe Kal
oTn d1elBuvon nAekTpovikoU Taxudpopeiou (e-mail) nou €xel dnAwoel oTnv ETaipeia,
avaloya pe TI¢ dlIakpioeIc nou kabopilovTal oTo Napov apdpo Kal TIG EKAOTOTE NOAITIKEG
NG ETaipeiac. Zta idia nAaioia kal epooov eite €€’ apxng eMAEEEl va AauBavel Evtuno
Aoyapiaopo eite {nTAoel ToUTO KATa Tn SIAPKEIQ 10XUOG TNG CUNBACcEWS Tou, dev Ba
éxel Tn duvartdTnTa Xpnong Twv Ynnpeolwv HA  kal OUykekpigéva Xpnong Tng
Ynnpeoiag e-bill kai npoopacng oTig Ynnpeaieg myWIND ) 6noia ouvaer duvatdtnTa
npoo@epel HeANovVTIKA n ETaipeia.

EninpooBeTwe, oe nepinTwaon nou evag MeAaTng eyypagei otnv Ynnpeoia HAekTpovikou
Noyapiaopou, 8a Aappavel Touc AoyapiaopoUc yia OAEG TIC OUVOEDEIC MOU EXEl OTNV
Etaipeia (kivnTng n/kar otabepng TNAE@wviag) kai dn yia OAEG TIG OUVOETEIG MoU Eival
ouvdedepEveG He To A.®.M. Tou CUPPWVA HE TOUG NAPOVTEG OPOUC, TOI NAEKTPOVIKA
oUppwva pe Tnv Ynnpeoia HAekTpovikoU AoyapiaopoU, KatapyoUHEVOU OI0dNMOTE
aMou Tporou kal PeBOGdoU ARWNG Aoyapiacpwv MOU  iOXUE yia  TOV/TOUCG
Aoyapiaopo/oug Twv Aoinwv ouvdEcewv Tou MeAdtn otnv ETaipeia WEXPI ekeivn TN
oTiyun. H eyypagn evog eTaipikou NEAATN OTIC UNNPECIEG NAEKTPOVIKOU Aoyapiacpou
yivetal UoTtepa anod emAoyn Tou idlou Tou MeAatn ava Aoyapiacpd. H napouoa
napaypagog dev IoXUEl OTNV NEPINTWON Nou 0 MeAATNC eyypAWEl OUYKEKPIPEVT HOVO
oUvOEaN KIVNTNG N 0Tadepnc TNAEPwVIac oTiC YNNPEoiec anooToAnG AoyapiacpoU He



SMS 1) e-mail, kaBw¢ oTNV NEPINTWON auTr ol AoINEC ouvdEDEeIC Tou aTnv ETaipeia dev
Oa ennpeadlovTal.

9.3. AnooToAn Aoyapiacpou peow SMS:

Me Tnv evepyonoinon TnG Ynnpeoiag, ol MeAdTec AauPBavouv Tov Aoyapiacuo
TNAENIKOIVOVIAKWV TEAWV TOUG JE GUVTOHO ypanTo prvupa (sms). Méow evoc evepyou
ouvdéapou (link) pnopouv va douv Tov Aoyapiaopod TOouG €iTe and Tn CUOKEUN TOUC
€iTe anod Tnv 1oTooeAida www.wind.gr. H Ynnpeoia napéxeral dwpeav o€ OAOUG TOUG
OIKIOKOUC Kal €TaIpIkoUc NEAATEC GUpBOAdiou KIVNTAC kal oTaBepng TNAEPWVIAG Kabwg
kal Kaptoouvdeong WIND (cupnepiAapBavopévwy Twv npoypappdtwy Broadband,
SimpleFi on the go kai SimpleFi)} kaBw¢ kal oTouc €TAIPIKOUC NEAATEC PE ATOMIKO
Aoyapiaopo 1y split bill. Ma Toug NneAATEC 1I0XUOUV 01 YEVIKOI OPOI NAPOXNG UMNPECIOV
™G WIND kabw¢ kai oI TUXOV €IDIKOI Opol TwV UMNNPECIWV Mou €xouv emAEEel. O
MeAATNC KaAgiTal, nNpiv TNV €vepyonoinon Tng unnpeoiac, va AdBel yvwon kai va
OUMPWVACOEI JE TOUC OPOUC AUTNCG, ONWG auToi KABe (popd IoXUOUV, TOUC OrMoiouc
anodéxetal avenipuUAakTa. Eav o MeAdTng dev CUPPWVEI PE TOUG OPOUC Kal TIG
nNpoUnoBECEIC TNG NApoUoNG UNNPECIAc, TOTE OPEIAEl va PNV NpoBei aTnv evepyornoinon
Kal Xpnon TnG unnpeoiag n va dIakowel Apeca Tn XPRon TnG kal va emAEEEl aAAn
MEBODO EVNUEPWONG Kal AMWEWC KNVIdiwV Aoyapiaopwv, GUP@®VA HE TOUG OPOUG Kal
TIC d1adikaaiec TG WIND EANGG.

8.3.1. Eyypaon kai Npoopacn otnv Ynnpeaia SMS Bill

A) MeTd TnVv evepyonoinon TnG Ynnpeoiag o MeAdTng sidonolsital yia Tnv €kdoaon Twv
MNVIgiwV AOyapiacpwV TOU PECW ypanToUu PnvUuaTog (sms), To onoio nepiAauBavel
Tov evepyo oUvdeopo (link) péow Tou onoiou o MeAATNG anokTa npoofacn oTov
Aoyapiagpo Tou.

B) O ouUvdeopoc (link) 6a napexel npdoBacn otov Aoyapiaopod Tou MeAdTtn eite
xpnoiponolei To dikTuo dedopevwv TG WIND eite kavel xprion acupuatou dIKTUOU
(wifi). EminpdoBera o MeAaTng WETA Tnv evepyonoinon TnG Ynnpeoiag €xel Tn
duvaToTnTa NnpdoBacng kai anobnKEUCNG TOU TEAEUTAIOU kOOBEVTOC AoyapiacoU Tou
HEOW Tou www.wind.gr emiAéyovTag To nedio «Afyn» ano Tnv katnyopia “SMS Bill”,
n/kal JEow TOU avTioToIXou Nediou nou Ba ava@ePETal 0 OUYKEKPIPEVO ONUEIO TOU
html Aoyapiaopou.

N O evepyog ouvdeapog (link) nou Ba nepihapBaveral oTo ypanTd pnvupa Ba €xel
dlapkela 1oxUog 12 pnvec. O MeAaTng Ba £xel Tn duvaToTnTa va del Toug Aoyapiacuous
TOU YId TOUG TEAEUTAIOUG 12 PAVEG, HEOW TWV AVTIOTOIXWV EVEPYWV COUVOEGHWV MOU
TOU €XOuv anooTaAei Jeow SMS. H duvatoTnTa anoBrnkeuonc Tou Aoyapiacpou o€
pop®n pdf, Opwc, napexeral yia 1 pnva. MeTa tnv napeAeucn autoU TOU XPOVIKOU
dlaoTnpaTog, o MeAaTng dev Ba pnopei va €xel npocBaon oTov Aoyapiacuo Tou Ot
pop@n pdf napa povo av syypagei oto myWIND 1y av éxel emiAéEel va AapBavel Tov
Aoyapiacpo Tou pEcw e-mail (@mail).

A) O MeAaTng €xel Tn duVaTOTNTA VA KATERACEI TOV NAEKTPOVIKO AOYapIAoHO TOU HECW
Tou www.wind.gr. Z€ €101ka kaBopiopévo nedio avaypdPel To TNAEPWVO EMNIKOIVWVIAG
nou &xel dnAwaoel o id1o¢ otnv WIND kai AauBavel ye oUVTONO ypanTo pnvupa (sms)
évav eEayneio kwdIkO He diapkela 10XU0G 5 AenTwv. ZTn ouvexela Ba npenel evTog Tou
KaBopIoPEVOU XPpOoVIKOU MAdigiou, va NANKTPOAOYNROEl Tov KWOIKO Mou €AABe OTO
kaBopiopevo nedio nou unodeikvueTal oto www.wind.gr. O MeAdTng duvaral €101 va
KaTeRAOEl, OTO NAEKTPOVIKO PECO MOU XPNOILOMNOIEl, TOV NAEKTPOVIKO Aoyapiacpod Tou
Kal va Tov anoBnkeuoel. H ev Aoyw duvartdtnTa Ba ioxUel yia didoTnua evog prva anod
TNV €kd0O0N Kal anooToAr ToU Aoyapiacpou KaTd Ta avwTEPw avagepoOpeva.

E) TnAépwva Enikoivwviag: MNa Toug OIKIGKOUG MNEAATEG KIVATAC TNAEQwVIAg, wg
TNAEPWVO  EMIKOIVWVIAC  VOEITAl  OMNoIOadNMOTE  €vEPYOC  aAPIBPOC  OUVOEDNG
nepIAapBaveTal aTov Aoyaplacyo Tou MeAdTn eva yia TOUG OIKIAKOUG NEAATEC 0TABEPNG
TNAEPWVIAG, WG TNAEPWVO ENIKOIVWVIAG VOEITAl TO TNAEPWVO ENIKOIVWVIAG KIVNTAG



TNAEpwViac nou £xel dnAwaoel o MeAaTNc kata Tnv eyypagr Tou otnv WIND 1) apyoTepa
ME aGMov Tpomo. Ma Toug olkiakouc neAdTec Broadband, SimpleFi on the go kai
SimpleFi: WG TNAEPWVO ENIKOIVWVIAG VOEITAl TO TNAEPWVO EMIKOIVWVIAG KIVATAG
TNAEQuviag nou éxel dnAwael o MeAdTng kata Tnv eyypa®n Tou otn WIND EAGG i
apyoTepa Pe aAov Tpono.

Fevika yia oIkiakd NeAATn nou dev NEPIANAPBAVETAI ANOKAEIOTIKA O KAnola and TIG
npoavapepOeiosc katnyopieG (nx neAATeC ZuvOUACTIKWV MNPOYPAMHATWY), WG
TNAEPWVO EMIKOIVWVIAC VOEITAl OMOIOCONNOTE EVEPYOC aPIBUOC OUVOEONC KIVNTHG
TNAEpwviag o onoio¢ nepiIAapBaveral aTov Aoyapiacpo f €xel ONAwOel w¢ TNAEPWVO
enikoivwviag otn oUpPBacn Tou MeAdaTn.

Eidikd yia TOuC €TAIpIKOUC NEAATEG, WG TNAEPWVO EMIKOIVWVIAG VOEITal To/Ta
TNAEPWVO/a EMIKOIVWVIAG TOU VOMIMOU/WV  EKMPOCWNOU/wV 1 Tou uneluBuvou
OIKOVOMIKWV BePATwV nou £xel dnAwbei oo cupBoAaio Tou MeAaTn pe T WIND EANGG
N KaTa Tn dIapKeia TNG oUPBaoNc HETA ano £yypagn aitnor) Tou.

SXETIKA ME TOUG eTaIpikoUC neAatec Split Bill, wg TnNAEpwvo enikoivwviag voeiTal o
EVEPYOC apIBOC oUVOEONC, OTOV 0Moio apopd o Aoyapiacpog split bill Tou xprioTn 6cov
apopd Tov Aoyapiacpo nou ekdideTal oTo Gvopa Tou xpnaoTn. MNa Tov Aoyapiacuo nou
€kOIOETAI OTO OVOpa TNG €TAIPEIAG, WC TNAEPWVO EMIKOIVWVIAG VOEITAl O EVEPYOG
ap1Buoc oUVOEDNC TOU VOUIPOU EKMPOCWIOU 1) TOU UNEUBUVOU OIKOVOUIKWY BePaTwy
nou &xel dnAwOsi €ite pe TNV Evapén Tou oupPoAaiou €iTe kaTa Tn dIAPKEIA TOU PETA
ano &yypagn aitnon Tou NpwTou.

>T) e onoladnnoTe NEPINTWON KATA TNV onoia dev 0AOKANPWVETAI N TAUTOMNOINGCT TOU
TNAEPWVOU EMIKOIVWVIAC CUP@QWVA HE Ta avapepOMeEVA AVWTEPW KPITAPIA, N
evepyonoinon Tou sms bill dev Ba ohokAnpwveTal kai o MeAdTng Ba npénel va dnAwoel
VEO aAnon apiBuo enikovwviac.

Z) Meow TnG Ynnpeoiag SMS Bill, o MeAdTng Aappavel Tov NAEKTPOVIKO Aoyapiacpo HE
TNV GUVONTIKN avaAuaon, NTol To eAaxioTo eninedo avaAuTIKnG xpéwang (EEAX), xwpig
TNV avaAuTIK KaTdoTaon KANOswv. € nepinTwon nou o MeAdtng Aappavel évav
Aoyapiacpo yia napanavw and 10 apibpoucg ouvdeong, AOYw TOUu OYKOU TwvV
nAnpo@opiwv dUvaTal va Pnv €ival EQIKTAH N anoTunwaon. € QuThVv TNV NEPINTWON O
MeAdTng Aappavel To TIHOAGYIO Kal €xel TN duvaTOTNTA va €YYPAPEI OTIC NAEKTPOVIKEG
unnpeoieg myWIND péow Tou d1adikTUoU, £TO1 WOTE va KaTeRAoel TRV NANPn avaiuon
TOU Wnviaiou AoyaplaopoU Tou TNAENIKOIVWVIAKWY TEAWV.

H) O1 neAaTeg pe evepyonoinuévn Tnv napouoa Ynnpeaia €xouv Tn duvatoTnTa va
eyypapouv otnv unnpecsia My WIND yia va €xouv npocoBacn oTnv avaAuTikn
KaTaoTaon Tou Aoyapiaopou TouGg kaBwg kal o€ aAAa Xpnoida OTOoIXEia Tou
Aoyapiaopou Touc.

I) H Ynnpeoia anevepyonoleital pe €yypago aitnua aAayng Tunou Aoyapiacpou o€
ornolodnnoTe kataoTnua Tou dIkTUoU nwAnoswv TnG WIND i pe anooToAn fax oTn
dielBbuvon egunnpetnong neAatwv Tng WIND oTov apiBpd 2119993342 1 péow TNG
nAaT@oppac myWIND 1) TNAEQwVIKA PE NXOYypaPnuéEVn KARG.

K) MNa ™ Aqwn (downloading) Tou apxegiou Tou Aoyapiacpou PEcw oUVOEDNG KIVNTNG
TnAepwviac WIND, o MeAaTnNC dev XpEWVETAI, VR €AV £XEl oUVOEON AGAANG €TaIpEIac,
TOTE XPEWVETAI CUPPWVA HE TIC XPEWOEIC Nou eMBAAAel n ev Adyw €Taipeia yia Tnv
npdoBacn o€ unnpeoieg d1adikTUou. Z& kABe nepinTwon, o MeAATNG UNopei va anokTa
npdoBacn OTOUC MNVIAIOUC AoyapiaopoUG TOU ME €yypagr] OTIC NAEKTPOVIKEG
nAaT@oppeg nou diabetel n ETaipeia yia To okonod auto, rftol To myWIND aAAa kai
auTn Nou nepIypageTal oTnv napaypago 2.7 avwTtépw. Katda Ta Aoing, n evepyonoinon
Kal Xprion TnG YNnpeoiag napexeTal evreAwg dwpeav and tnv WIND.

9.4. AnooToAn Aoyapiacpou pEow e-mail:

Me Tnv evepyonoinon Tng Ynnpeoiag autng o MeAaTtng Aappavel To Aoyapiacpd Tou
TnAenIKOIVWVIAKWV YNNPECIOV PECW NAekTpovikoU Tayxudpopeiou (e-mail). Epocov o



MeAdTng emiBupei TNV anooToAr; nAekTpovikou Aoyapiacpou (ebill) ogeilel agpou
anodexTel TOUC NAPOVTEC OPOUC KAl TOUC OPOUC NMOou TuXOV Tou NpoTabouv Kata Tnv
evepyonoinon, va dnAwaoel TNV nAekTpovikn Tou dielbuvon (e-mail) kal éva KivnTo
TNAEPWVO €MIKOIVWVIAC TO ornoio Ba XpnoidonolsiTal yia onoiadnnoTe €NIKOIVKVia
OXETIKI JE TOV AOyapiacuo Tou.

Me Tnv evepyonoinon Tou e-bill, o MeAaTnc 6a AaBel sms oTo KIVATO Nou €xel ONAWOEI
oTnNV aitnor Tou, To onoio Ba avagepel TNV nAekTpovikn dielBuvon (e-mail) nou
KaTaxwpneénke otnv ETaipgia yia Tnv anooToAr] Tou NAEKTPOVIKOU Tou Aoyapiacpou.
O NeAaTNC opeilel va eAeyEel To sms Pe TNV avaypapopevn dielBuvon e-mail kal o€
nePINTwoN nou auTr) dev €ival owaoTh, va evnuepwoel aueoa Tnv ETaipeia o €va anod
Ta kataotrpata WIND eite kadwvrac oto 13800 ) aTo 1277 (yia €TaipikoUs NEAATEC).
>Tov i010 WG Avw apiBuo o MeAATNG Pnopei va kaAei, Nnpokeiévou va enAUel KGBe
npoBANua nou napoucialeTal GXETIKA WE TNV EVEPYONOINON A TN XPon Twv YNNPEoIwV
HA.

EidIka yia 6ooug ZuvdpounTeC dIaBETOUV POVO oUVOEDN OTABEPNC TNAEPWVIAG, EKTOC
Tou napanavw SMS, 6a Aappavouv eMNPOCHETWC Kal ypanTrn €MIOTOAR HEOW
Tayxudpopeiou, n onoia Ba avapépel Ta napandvw otoixeia (dnAadn e-mail & kivnTod
TNAEPWVO EMIKOIVWVIAG yIa TNV anooToAr Tou Aoyapiagpou).

Eav o NeAaTNG Oev KAAEDE! ) OevV EMIOKEPTEI KAMNOIO KATAGTNHA Yia va d1opBwael Ta v
AOyw oToixeia Tou, TOTE Ba Bewpeital OTI auTd eival opBda kai n aAnNooTOAN Tou
NAekTpovikoU AoyapiaopoUu KaBw¢ Kkal Twv avTioTolxwv €1donoinoswv  6a
anooTEAAOVTAI O QUTA TA OTOIXEIQ ENIKOIVWVIAC Mou £xel dNAwOoel o MeAATNC.

MeTa Tnv evepyonoinon Tou e-bill kal ye Tnv €kdoon Tou NPWTOU Aoyapliacpou Tou, O
MeAaTtng Ba Aapel e-mail aTnv nAekTpovikn dieuBuvon nou €xel dnAwael, To ornoio Ba
nePINAPBAVvEl BaoikEC MANPOPOPIEG YIa TOV AOyapiaoio Tou Onwe To Noood Kal 0 KWOIKOG
NANPWHNG Kal N nuepopnvia ARENG, xwpic AAAa Npoownika oTolxEia, kabwg enioncg kal
évav ouvdeapo (link). O MeAATNC, yia pIa kal HOvo gopa, oPeilel va PeTaBei HECW TOU
>UuvOECOU OTO avTioTolXo Nedio Kal va CUMNANPWOEl ToV KWAIKO nou Ba AaBel e sms
OTO KIVNTO EMIKOIVWVIAG MOU €xel BNAWOEI OTNV aiThoN ToU.

>e nepinTwaon nou o MeAaTtng dev oAokAnpwael Tn diadikacia autr, AEN 8a AapBavel
TOV AOyapiaopo Tou OuvnuPeVo o pop®n pdf aAAa kabe priva 6a Aaupaver e-mail kai
Sms WE TIG BACIKEC NANPOPOPIEG yia TOV Aoyaplacuod Tou, ONwe auTeC avagepovTal
napanavw. MaparAnAa, o MeAaTtng 6a AapPavel To Aoyapiacuo Tou pe SMS, aTo onoio
MEOW €VOG evepyoU ouvdEaou Ba éxel Tn duvatotnTa va del kai va AdBel (download)
TOV Aoyapiacpo Tou.

EminAéov, o MeAdTng kaAesital va d1aBalel NPOOEKTIKA TOGO TOUC MAPOVTEC OPOUG
XpNonc Twv Ynnpeoiwv 600 Kal autoUg nou 6a Tou NapouaciacTouV NAEKTPOVIKA, NpIv
anod TNV €yypagr Tou O QuTh. Z€ NEPINTWAON Nou gV anodexeTal NANPWE Kal XwWpig
EM@UAAEN To OUVOAO N HEPOG Twv OpWV aAUTWV Mou Ba Tou napouaciacTouv
NAEKTPOVIKA, MpIV anod Tnv €yypagr] Tou OTNV UMNNPECia i Twv Napovtwv Opwv,
KAAEITal va Pnv npoxwpnoel aTnv anodoxn Twv 0pwv auTwv kai akoAoUBwC aTn xpnon
TV YNNPEDIWV.

O Aoyapiaopdg TNAEMIKOIVWVIAKWY UNNPECI®Y 0a ekdidETAl NAEKTPOVIKA Hnvidia kal 6a
anooTéAeTal o€ poppny pdf oTo e-mail nou €xel dnAwaoel o MeAaTnc, Kabwc kai Pe SMS
oToV apIBuo KIvNTAG OUVOEONG TOU CUMPWVA HE TOUG NApOVTEG OPOUC.

O MeAdtnc anodéxerar o011 6a Aaupdavel kal KABE OXETIKN ME Tov Aoyapiaopo Tou
evnuépwan/koivonoinon onw¢ npoPAEnsTal kar otoug levikouc ‘Opouc Mapoxng
Ynnpeoiwv kabwg kai aTnv IoxUouoa vouoBeaia. O Aoyapiacpdg nou anooTeAAETal ano
TNV WIND pe e-mail kal sms anoteAei enionyo anodeIkTIKO TIHOAOYNONG GUNPWVa e
Tnv IoxUouoa vopoBeaia kai deopelel To MeAATn.

9.5. Ynnpeaia myWIND



O NeAaTnc ave€aptnTwe TNG unnpeoiag e-bill, £xel Tn duvatdTNTa va eyypagei otnv
nAekTpovikn unnpeoia myWIND. O1 SuvOpouNTEC UE TNV EYYPApr) TOUG OTNV UNNpPECia
myWIND anokToUv npdofaon kai otnv evotnta «Oi Aoyapiacpoi pou» (1} oTnv
evotnTa «Mnviaiol Aoyapiacuoi» OTnV MNEPINTWON TWV ETAIPIKWV MEAATWV) MOU
NPOOPEPEI NANPOPOPNON KAl OTATIOTIKA OTOIXEIQ EV YEVEI OXETIKA HE TOUC AvaAUTIKOUG
Aoyapiaopoug Twv ouvdEaewy nou diatnpouv atnv WIND, T600 TwV UPIOTAUEVWY 000
Kal TUXOV JEANOVTIK®OV KaBwe kal Tn duvatotnTa ene€epyaoiac autwyv. Eniong pEow
TG &v AOyw &voTnTac, o MeAdTnC anokTd npocBacn OToug Aoyapiaopouc TwV
TeEAEUTAIWV 12 pnvov anod Tnv nUepopnvia eyypaenc.

Eidika yia Tnv unnpeoia myWIND, o MeAdTng kaAeital va diaBadel npooekTika TG00
TOUC OpPOUC XPNONG TwV YNNPECI®V 000 KAl auTouc nou 6a Tou napouciacTouv
NAEKTPOVIKA, NPIV anod Tnv €yypagr Tou O€ auTh. € NEPINTWAON Nou Oev anodeXETal
NANPWG Kal Xwpic em@UAaEn To oUVOAO i MEPOC TwV OpwvV aAUTWV nou 6a Tou
napouaciacToUV NAEKTPOVIKA, MPIV anod TNV gyypagry ToUu OTNV UNNpecid, KaAsital va
MNV NpoXwpnoel oTnv anodoxn Twv OpwV AUTWV Kal akoAoUBwG OTn Xpnon Twv
Ynnpeoiwv. EKTOC Twv avwTEPw, 0TNV €V AOYW £pappoyn o MeAaTNC Ynopei eVOEIKTIKA
va Olaxelpi(eTal NAEKTPOVIKA TIG UMNPECIEC TOU, VA EVEPYOMOIEI I} AMEVEPYOMOIEI
unnpeoieg d1eBvolg neplaywync, npdobetwv nakeTwv (add-ons), To Opio Xprong
dedopevwy, va eniBAiel ppayng kaptac SIM auTouU, va evepyonolei 1} kKaTapyei nayia
EVTOAN yia €E0PANON AoyaplaopwVv WECWw MIOTWTIKNG KAPTAC, va AAAAZEl OIKOVOUIKO
npdypaupa kai va npoPaivel o€ avavéwaon TnG ouPBaocnc Tou Pe Tnv ETaipeia, epooov
auTa eivar duvata oTta nAdiold TNG eKAOTOTE 10XUOUCAC EUMOPIKAG MOAITIKAG TNG
ETaipeiag kai, yevikwg, va npaypaTonolei Xprion kabe aAAng unnpeaiag nou napexeTal
MEOW TOU I0TOTONOU «https://www.wind.gr/gr/mywind/mylogin/».

EIdIkG yia Toug eTaipikoUG NeAATEC dev napéxeTal npoopan OTIC AOINEC UNNPECIES
myWIND aA\a npdoBacn oTnv evoTNTA TwV AOYapIacHwV

H npooBaon oTig Ynnpeoieg myWIND anokTaTal katd Tov akoAoubBo Tpomo Kai He
npwToBouAlia Tou MeAatn. O MeAATNG eyypdgeTal OTIC YNNPeoie( WECW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BnuaTa nou kabopilovTal ekei Pe dladpacTikO Tpono, dnAadn kaTaxwpwvTag 1o A.O.M.
TOU, TOV apIBO TNAEPWVIKNG OUVOEDNG KIVNTOU, TOV KWJIKO MeAATN Kal anapaimiTeg
dleuBuvon nAekTpovikou Taxudpopeiou (e-mail). ‘'Ocov apopd TOCO OTn OUVOEDN
KIVNTAG 000 Kal aTn dIEUBuvon nAekTpovikoU Taxudpopeiou, o MeAdTng eyyudrarl Ot
gival evepyeg, €xel NpoOoBAon O AUTEG AUTOG O idIOG Kal Ot MEPINTWON aAAayng
olaodnnoTe €€ autwv oQeilel va evnuepwvel Aueoa npog TouTo Tnv ETaipeia kai
napdaMnAa eniAéyel Tov TUNO Twv YNNPeolwv nou eniBupei. Ev ouvexeia, Aaupavel
Xwpa n akoAoudn diadikacia enaAnBeuong (epeEng n «Aiadikacia EnaAibsuonc») kai
OUYKEKpPIYEVA, 0 MeAdTng AapBavel otnv nAekTpovikn dielBuvon nou €xel dNAWOEI
OXETIKO nNAekTpovIKO pNAVUPa  enaAnbeuong (verification e-mail), oTo onoio
nepi\appaverar ouvdeopog (link), Tov onoio npénel va emiAé€el o MeAatng. Me Tnv
emAoyn Tou ouvdeopou, o MeAATNG PETAPEPETAI O€ Wia 10TooeAda, oTnv onoia Ba
KaAeiTal va eioayel évav kwdIko MeAdTn piag xpnong (one time password). Tov ev Adyw
KWOIKO AauPAavel PE OXETIKO OUVTOMO ypanTtd privupa (SMS) oTtov apiBud KivnThg
oUVOEDNC Nou €xel ONAWOEI KATA TA AVWTEPW aAVAPEPOUEvVA. Me Tnv €il0aywyr| Tou
kwdIkoU piag xpnong, o MeAdTnNG YETAPEPETAI O€ VEA 10TO0EAIDA, Onou Ba Tou {nTnOEi
va dnAwoel £va povadikd ovopa xpnoTn (username) kai Evav Jovadiko KWIKO XpnoTn
(password), Ta onoia kai 6a Xpnoidonolei anokAEIOTIKA yia Tnv npdoBacn OTIC
HAekTpovikeg Ynnpeoieg myWIND, kaBwg €niong kai va anodexTel TOUG OPOUG XPNong
TNG unnpeaoiac. Me Tn dNAWON TwV v AOyw oToIxeiwv ano To MeAaTn kai Tnv anodoxn
TwV OpwV XpHone, ohokAnpwverail n Aiadikacia EnaAnBeuonc kai ev yével n diadikaaia
eyypa@nc oTig Ynnpeoie¢ myWIND kai o MeAatng AapPavel OXETIKO NAEKTPOVIKO
MNVUHa kahwoopiopaTog (welcome e-mail).



Ma Tnv npdéoBacn kabs popd oTov diadikTuakd TOno Twv Ynnpeoiwv myWIND, o
MeAdTNG €i0ayel Tov NPoownikd KwdIKO XpnoTn (username) kai Tov kwdiko Eioodou
(password) (epegnc «Kwdikoi Mpoopaanc») nou ixe opioel CUPPWVA PE TA AVWTEPW
avapepopeva. MNa Aoyouc acpaleiac evdexeTal va {nTeital nepiodika and Tov MeAdTn
va alalel Tov kwdikd €100d0u Tou. Me Tn olvdeon oTov OIadIKTUAKO TOMO TWV
Ynnpeoiwv, o MeAdTnG anokTa npdoBaacn oTov Npocwmnikd Tou Aoyapiacpo myWIND.
9.6. O MeAdaTtng dUvaTtal onoTedNNOTE Kal PEow TnG Ynnpeoiag HA va diakonTel o id10g
Tn duvaToTNTA AnooToAnC, MEow SMS oTo dnAwBevra and auTov apiBud KivnThg
TNAEQwviac i nAekTpovikoU Taxudpopeiou, oTn dnAwBeica and auTov NAEKTPOVIKNA
dleuBuvon Tou AoyapiaopoU — TIMOAOYIOU XPEWONG, AMNEVEPYOMOIWVTAC, £TOI, TIG
Ynnpeoieg HA (sms-bill, e-bill kai myWIND) kal &vepyonoiwvTag Tnv UMnpEacia
anooToANG EvTunou Aoyapiacpou. H anevepyonoinon Twv TAIPIKWY NEAATWV YivETal
€ite  Me aitnua Tou Nopiyou Eknpoownou péow  TnG  dleuBuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ giTe
oTeAvovTac fax oTo 2119993342.

9.7. O MeAATNC pNTWC avayvwpilel kal anodéxeTal O dev gival duvatn n eEacpalion
Tou MeAaTn 0oov agopa oTn XPNon Tou NAEKTPOVIKOU TaxUDPOMEIOU Kal KaTtd Tnv
NAEKTpoVIKN diakivnon eyypapwv, kabwe auTn eEaptatal anod nAnBog napayovtwy. Q¢
€k TouTou, N WIND EANGC Dev pépel o€ kapia nepinTwan eublvn ) unoxpéwon 6oov
a@opd otnv napaAan Tou Aoyapiacpou — TIHOAOYIOU XpEwanG anod Tov MeAdTn PEoW
NAEKTPOVIKOU Taxudpopeiou aTnV NAEKTPOVIKN diEUBUVON Nou auTog Exel ONAWOEI aTN
WIND EA\GG kal Tautdxpova o MeAatnc avayvwpilel oI o i010G €ival anokAEIOTIKA
unewBuvog yia onoladnnoTe {nuia nBeAe NpokAnBei oe auTov 1 G€ OIOVONMOTE TPITO.
Eniong, n WIND EAAGG Oev @épel euBuvn yia pn €yKUPOUG NPOOopPICHOUG, GPAAUATa
METAd00NG, aANOIWON N €V YEVEI yIA TNV ACPAAEId TWV NANPOPOPIWY MOU dIakIvoUvTal
OTO TNAENIKOIVWVIAKO TNG DIKTUO KAl HETAPEPOVTAI HEOW KUKAWUATWY EMIKOIVWVIAG Kal
ouvagoug €EonAICUOU  MOU  MAPEXOUV  TPiTOl, kaABWG €niong kal  napoxol
TNAENIKOIVOVIAKWV JIKTUWV nou diacuvdéovTal Pe To dikTuo TG WIND EAAGG, Onwg
yla napadeiypa otnv nepintwon Tou AiadiktUou. MapaAlnAa n WIND EAAGG dev
napexel kapia eyyunon npog 1o MeAdTtn oTI ol d1adikaacieg aopaleiag nou XpnoiIUonoIE
n WIND EMdAGg 6a anotpeéwouv Tnv anwAeld, al\oiwon n Tporonoinon Twv
nAnpogopiwv nou diakivouvTtal oTo AladikTuo n.X. €aitiag Iwv, trojan horses r GAwv
avTioToIXwv eNBAABWV NPAEEWV TPITWV.

9.8. Mg Tnv unnpeaoia kaTaBoAng TIHAKATOG HECW MIOTWTIKAG KAPTAG 0 MeAATNG EXEl
TN duvaToTNTa va KataBAAAel To TiUNKa yia Tnv €E0PANCN TwV AoyapiaouwyV Tou HE
Xpron &ykupng kai €v 1oXU NIOTWTIKAG TOU KAPTAG €kOOOEWG and avayvwpIoHEVO
MOTWTIKO i0pupa. Me Tnv unnpecia katdBeonc nayiag evroAnG yia eEO6gAnon
AoyapIaopwV HECW MIOTWTIKNAG KAPTAG 0 MeAATNC €xel Tn duvaToTNTA VA KATABECE
nayia evrtoAn yia Tnv €E0ANON Twv Aoyapiacpwy Tou, nou npokelTal va ekdidovTal
oTto péNov ano Tnv WIND, pe xpnon €ykupng kai ev 1oxU MIOTWTIKAG TOU KAPTAG
€kOO0EWG and avayvwpIioHEVo MIOTWTIKO idpupa. Kata Tnv napoxn Twv UMNnpecinv
KaTABOANG TIMAMATOG MECW MICTWTIKAG KAPTAG Kal kATaBeong ndylag eVTOAnG yia
€EO(PANGN A\oyaplaopwv PECW NMIOTWTIKAG KAPTAG 0 MeAATNG Kal VOUILOG KATOXOG TNG
KApTac, apou €l0eNBe1 aTov AladIKTUako TOMo, KaTaxwpei oTa oikeia nedia, Ta oToIxXEia
NG kaptag Tou (apiBuog kapTag, nuepopnvia ANENG, apiBuog eEakpifwong Tng
QuBevTIKOTNTAG TNG KAPTAG MOU €ival anOTUNWHEVOG OTOV XWPO Mou NpoopileTal yia
TNV unoypa®n Tou kartoxou (CVV2/VISAR CVC/MC) kal To nogd TnG nAnpwung nou
emBupei. MeTd Tn OUPNANPWON TWV AVWTEPW OTOIXEIWV O TMeAATNg eykpivel Tnv
NANPWWN TOU OXETIKOU NMOCOU WE TNV gvepyonoinon Tng &vOeiEnc «OAokAnpwon» (N
aANC napep@epoUc ppAcnc) nou ugaviferal otnv 08dvn Tou UNOAOYICTH TOU.

O NeAaTNC oPeilel va TNpei OAEC TIC UNOXPEWTEIC TOU NOU NPOKUNTOUV and Toug 0poug
XPAONG TNG MOTWTIKAG TOU KAPTAG kabwg kal anod Tnv Keigevn vopobeaia yia Tnv


https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/

NANPWUN HE NAEKTPOVIKA WEoA, ONwC, eVOEIKTIKA, va AauBAvel OAa Ta PETPA yia TNV
ao@aAr QUAAEN TNC MIOTWTIKAC TOU KAPTAG, va €I00MOIEi Xwpic kabuoTépnon Tnv
WIND yia Tnv nepinTwaon anwAeiag f KAONAGS TNG MICTWTIKNAG TOU KAPTAG K.AM.

9.9. Aikaiwpa €vtaéng otnv Ynnpeoia HA £xouv OAol o1 ZuvdpounTEG ZupBoAdiou TNg
WIND (puoikda npoowna, VOUIKa npdowna eunopikoU 1 kepdookonikoU XapakThipa Kai
(PUOIKA NPOCWNA NoU dokoUV aTOUIKN EUMNOPIKNA €nIXeipnon 1 EAeUBePO endyyeAua), ol
oroiol €xouv evepyn oUVOEON KIVNTAGC TNAE@WvIag n kai oTabepnc TnAspwviag kai
internet kai n\ekTpovikn dielBuvon (e-mail). EEaipéoeic anod To dikaiwpa Evraénc oTnv
Ynnpeoia HA duvavTal va epapuolovTal anoé Tnv ETaipeia yia Adyouc diacpaiiong Tou
anoppnAToU TWV NPOCWNIKWV OESOUEVWV CUVOPOUNTWV 1 AoINoug AOYouc €UNOPIKAG
Kal MNIOTWTIKNAG TNG NONITIKNG,.

9.10. O NeAdTNg KaAsiTal va diaBalel NPOCEKTIKA TOCO TOUC NAPOVTEC OPOUC XPNong
Twv Ynnpeolwv HA 000 kal autoUc nou TuxOv Ba TOu napouciacTouVv NAEKTPOVIKA,
npIv anod TNV €yypagn ToU O AUTEG. 2€ NEPINTWON NMou Oev AnodEXETal NANPWC Kal
XWPIC eM@UAAEn To oUVOAO 1 MEPOC TwV OpWV AUTWV Mou Ba Tou napouciacTouv
NAEKTPOVIKA, MpIV and Tnv &yypa@n Tou oOTIC Ynnpeoie¢ HA, kaAsitai va pnv
NpoXwPNoel oTNV anodoxn TwV OpwvV auTwVv Kal akoAouBwe oTn Xpnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwua TPonornoinong onoTednnoTe Twv napovTwyv
OpwV aAAa kal TwV v AOyw Opwv nou napouaialovral aTo MeAaTn nAekTpovika, npiv
TN XPNon Twv YNNPECIWV, JE NPONYOUUEVN avTioToIxXn evnUEpwaon Tou MeAATn TpiavTa
(30) nuepwv, Npiv TNV 1I0XU TWV €V AOY®W TPOMOMOINOEWY, CULNPwWVA HE TO apbpo 20
TNG napouonG oupPBacewc, OIaoTnUa katd To onoio o MeAatng 6a duvartal va
unavaxwpnoel Tng napouong oupBAcews nou apopd otnv Ynnpeaia.

9.11. Na onoodnnote npoPAnua/ duoxépeia/ epwTnua kata Tn Oiadikacia
evepyonoinong Twv Ynnpeoiwv, o MeAdtng dUvaTal va enikoivwveli pe To Tunua
E€unnpétnong Mehatwv Tng WIND oTa 10xU0vTa THAEPWVA ENIKOIVWVIAC/ NAEKTPOVIKEG
Oleubuvoelc  Onw¢  avaypdgovtal  oTnv G aGvw  NAEKTpoviky  o€Aida
(www.wind.gr/gr/mywind) i oTo TnAépwvo 13800 yia GOUVOPOMUNTEG KIVNTAG
TnAepwviag, oTabepnc TNAepwviag kai internet kai oTo 1277 yia €TaipikoUs NEAATEC,
9.12. O1 Aoyapiaopoi ekdidovTal pnviaing fn/kal kat’ emAoyn Tng WIND yia Xpovika
dlaoTrpaTa nou dev unepBaivouv Toug dUo (2) PNVES, CUMPWVA KE Ta 00a €10IKOTEPA
opiovTal oToug OpouC TNG CUNPBAcEWS Tou MeAaTtn pe Tn WIND. Eav o MeAdtng &xel
eMAeEel kal npooBaaon oTi¢ Ynnpeoie¢ myWIND cUP@Wva JE Ta aVwTEPW avaPePOevVa
oTto napdv apbpo, o MeAatng Ouvartal va &xel npdoPacn kal o€ NaAaidTEPOUG
Aoyapiacpouc Tou yia Xpoviko didoTnua €wg dwdeka (12) unvwv and Tov TPEXOVTA
Aoyapiagpo.

9.13. ZTnv nepinTwon nou o MeAdTng Twv YNnpeoiwv eyypagei otnv Ynnpeaia Eviaiou
Noyapiaopou Tng WIND (kivnTr TnAepwvia, otabepr) TnAepwvia kai Internet), dnAwvel
oTl, anodéxetal OTI Ba AapPavel TIG Ynnpeoieg HA nou &xel kabopioel (anooToAn
Aoyapiaopou pe SMS f/kal e-mail) yia 0Aeg TiIc ouvdéoelic nou Ba evraxbouv oTnv
Ynnpeoia Eviaiou Aoyapiaopou, eva oTnv NEPINTWAON Evepyonoinong kai Tng Ynnpeaiag
MyWIND o MeAdtng anodexetal nwg 6a Aappavel Tnv Ynnpeoieg HA yia OAeg TIG
UNNPECIEC NAEKTPOVIKWY EMIKOIVWVIWV MOU €ival evepyonoinueveg oto A.®.M Tou. H
napoloa napaypapog dev epappoleral ota ETaipika Mpoypapuara

9.14. AikaiwpaTta/ Ynoxpewaoelg MeAaTn

9.14.1. O MeAdTNG Bewpeital 0TI EAaBe yvwon yia TNV €kO00N TwvV Aoyapiacuwv Tou
evtoc nevte (5) epyaciywv NUEPWV and Tnv nUepounvia €kdoonG Toug, ONwc auTn
avaypageTal o€ kabe Aoyapiacud. H ETaipeia o@eilel va pepipva yia tnv 600 TO
duvaTtov TaxuTepn €nidoan Kal anooToAr) 0TOUG OUVOPOUNTEC TwV EKJIOOUEVWV ano
auThV Aoyapiaou®y XpEwWonC.



http://www.wind.gr/gr/mywind

9.14.2. Eniong, o MNeAatng Oewpeitar OTI €AaBe  yvwon KABE OXETIKNG
EVNMEPWONG/KOIVOMOINONG NOU £0TAAN OTNV WG AV NAEKTPOVIKN dIEUOUVOT) TOU KABWG
Kal 0Tov/0ouG apiBuo/oug KIVNTAG ThAEPpwVIag Tou.

9.14.3. O MeAdTNG €ival anokAIOTIKG uneuBuvog yia TNV evnuépwon TG WIND o€
onoladnnoTe nepinTwon aduvapiac npdoBaocng otnv Ynnpeaoia i aduvapiac Aqwng Twv
NPoBAENOUEVWV OTNV NApoUod EVNHEPWOEWV Kal Oev OUVATAl va ENIKAAEOTEI Kavévav
€K TWV WC Avw AOYWV wC aITioAoyia unepnuepiac eE6(pANONG TwV AOyapiaou®y Tou.
9.14.4. O NeAATNC anodéxeTal OTI, NEPA TWV WC AVW EVNHEPWOEWY, Ba Aappavel ano
Tnv ETaipia kal e100noINoEIC HEoW SMS OTOV KIVNTO apiBuo oUvOEonC Nou EXEl ONAWOEI
n/kar e-mail oTn 8IEUBUVAN NAEKTPOVIKOU TaXUDPOMEIOU Mou €XeEl ONAWOEl aAAG Kal
MECW TOU NAEKTPOVIKOU TOU Aoyapiaopou, npiv anod Tn Poviun diakonr napoxnc Twv
Ynnpeoiwv, Bacel Twv NPoPAENONEVWY GTOUG OPOUC TNG NApouadac, ondTe N anooToAn
Tou AoyapiaopoU PEow NAEKTPOVIKNG aAAnAoypapiag aTnv NAEKTPOVIKH Tou 8IEUBuUvVaON
N anooToAr evNUEPWONG £kdOONG Tou AoyaplacpoU Ba BswpoUvTal ApKeETEC yia TN
OXETIKN EVNUEPWON TOU, NPIV TNV €NIBOAN ppaync r diakonng

9.14.5. O MNeAATNC, kaB’ OAN TN dIAPKEIQ NAPOXNC TWV YNNPESIWY, £ival UNOXPEWHEVOG
Kal PEPEI TNV €UBUVN va yvwoTonolsi apeowc otn WIND, kG0e peTaBoAr Twv OToIXEIwV
nou €xel dnAwoel oTnv napoucoa AiTnon, onwc evOSIKTIKA TNG TAXUOPOUIKNG TOU
dleuBuvong kal Tou apiBpoU KivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpoueiou
auTtouU (e-mail). O NeAdTng dnAwvel 0TI, onoladnnoTe PETABOAN TV dNAWBEVTWY ano
auTov TNV WC Avw AITNon OTOIXEIWV VIVETAl anokAEIOTIKG and Tov idio.

9.14.6. O MeAaTnc pnTw¢ avayvwpilel kal anodéxeral 6T, n WIND dev @épel o€ Kapia
NePINTWon €uBUvn 1N unoxpewaon eniBeBaiwong n/kar enainbeuonc Twv dNAWBEVTWV
and autov He Tnv napouoa AITnon OTOIXEiwv Tou OCOvV agopd OTa OTOIXEId
enikoivwviag (n.x. dleuBuvon, e-mail K.0.K.) Kal Aoind OToIXEid Mou MNapexel oTnv
Etaipeia yia Tnv ekTéAeon kal napoxn Twv Ynnpeoiwv HA kai o611 o idlog eival
anokA&IoTIKa unevBbuvog yia onoladnnote {nuia nBehe npokAnbei oe autov n o€
olovdnnoTe TPiTo and Tn xpnon n Tnv eneepyacia autwv. To auTd IoxUel Kail yia Ta
wG avw aTolxeia nou dnAwvovTal and To MeAdTn o€ NePINTWON HETABOANG TwV ApXIKWG
ONAWBEVTWV.

9.14.7. O MNeAdtng duvatalr va OlakOWel OMOTEdNNOTE TOV TPOMO NAPOXNG TWV
Ynnpeoiwv HA. H petaBoAn duvaral va ouvTeAEDTEl e TN ounnAnpwaon and To MeAdTn
TNG OXETIKNG AiTnong Alakonng Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon armipaTog
diakonng Twv Ynnpeoiwv, n WIND 6a anooTéMel oTo MeAdTn Toug Aoyapiacpoug
NapoxnG UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV ANOKAEIOTIKG oTn OnAwBeica ano
auTov Taxudpopikn dieubuvon. Ta anoTeAéopaTa TnG wg avw AiTnong Ba enepyovTal
evtoc Tpiavta (30) nuepoAoyIaKwWV NUEPWV and Tnv npoonkouod UnoBoAn Tne. e
nepinTwon nou o MeAaTng ¢ntnoel n diakonn va AABel Xwpa o€ XPOVO GUVTOHOTEPO
Twv 30 nuepwv, n WIND 6a kataBdAel kabe duvartn npoondbeia oTa nAaiola Twv
TEXVIKWV Kal d1adIkaoTIKwV dUVATOTATWV TNG, MPOKEIKMEVOU va UAOMOINCEl TO aiTnua
O€ MIKPOTEPO XPOVIKO dIAoTnHaA.

9.14.8. O MeAatng OnAwvel OTI €ival 0 ANOKAEIOTIKOG XproTng TNG Ynnpeoiag kai
deopeleTal 0TI Ba kavel opdn xprion auTtnc kai & Ba anokaAunTel oUTe Ba OnPOOIEVE
oToIXEia TNG YNNpeoiag v yével o€ onolovonnoTe TpiTo (nX. kwdikoug npooBacng,
nepIEXOPEVO TNG Ynnpeoiac), Onw¢ evOEIKTIKA HE TNV npowlnor Toug HECW
NAEKTPOVIKNG aAAnAoypagiag os TpiTouG. e avTiBeTn nepinTwon o MeAdTng eival
anokA€IoTIKA ungvBbuvog yia onoladnnoTte {nuia nBeAe unooTei kai n WIND oudepia
€uBlvn Ba eepel yia Tnv {nuia auTn. Eniong, unoxpeouTal va €100noINoel Aueoa T
WIND vyia onoiadnnoTte pn €€ouaiodoTnuévn Xpnon n/kai napaBiacn Twv w¢ ave
kwdIkwv NpoaBaong oTnv Ynnpeaia.



9.14.9. AnayopeUsTal pnTd onoladnnoTe enéPpacn / ene€epyacia Tou NEPIEXOUEVOU
TwV NapoucialOPevwV oTn 1I0TO0EAIda Twv YINPeoiov HA OTOIXEIWY XPEWOEWV Kal O
MeAATNG €ival anokA&IoTIKA uneuBuvog yia onoladnnoTe {nuia NbeAe unoaTei o idlog N
npokAnBei atn WIND 1) o€ olovOnnoTe TPiTo and avTioToIXn EVEPYEIA TOU.

9.14.10. O NeAaTnc avayvwpilel 6T n WIND oudepia €uBuvn @Epel yia Tn BETIKA N
anoBeTikn {nuia, nou evdexoueva Ba unooTei 0 MeAATNG and Tn PN THRPNON TwV
UMOXPEWOCEWY TOU MOU anoppeOUV GUVOAIKA anod To napov apbpo 9.

9.15. Ynoypewaoeig Tng WIND

9.14.1. Ta oToixeia nou nepiIAauBavovTal OTIG ENIKOIVWVIEG anooToAng Aoyapiacuou
kal oTov d1adikTuakd Tono TnG Ynnpeaiag HA avTioToixoUv oTa oTolxeia TnG Baong
dedopévwv TG WIND avagopikd HE TNV Napoxn Kkai TIHOAOYNnon Uunnpeociov
NAEKTPOVIKWV ENIKOIVWVIWV OTO MeAATn. Z€ TuxOV nepinTwon AaBoug f/kal meavng
avakpiBouc avaypa@nc, Aoyw pn unaimétnTac Tng WIND, n WIND dev 6a subuveral
EvVavTl Kavevog yia {nuieg (onoloudnnoTe €idouG kal av €ival auTeg) nou Tuxov Ba
npokUwouv. Mn unamotnta TN WIND anoteAolv, €vOEIKTIKA Kal OXI NEPIOPIOTIKA,
QITIEG MOU avayovTal 0 TEXVIKEG OUCAEITOUPYIEC kal aoToxieg N NANUUEAR AsIToupyia
UMOAOYIOTIKWV OUCTNUATWY I OTOIXEIWV JIKTUOU ) OXETICOVTaI |IE ONOIOVONMoTE TPOMo
HE NPAEeIc N napaAsiyelc Tou MeAaTn.

9.15.2. H WIND 6a kataBdAel kabe duvartn npoondBeia yia Tn O1a0PANICN TG
d1aBgo1poTNTAC TNG Ynnpeoiag HA kai Tnv kKaAn Asiroupyia autnG. QoTdoo, os kapia
nepinTwon dsv B6a subuveTtal yia onoladnnoTte {nuia avapopika PE TNV AnooTOAN TwV
Aoyapiaopwv Kal Tnv 10ToogAida atnv onoia gpiAo&eveital n Ynnpeoia HA i} Tnv xpnon
Twv unnpeciwv HA, oupnepidapBavopevwy evOeIKTIKA, AdBoug, napaAsipng, diakomnng
EAATTOHATOC AEITOUPYIAG TOU OUCTNAMATOG, N TNG OUVOEONG, WV NAEKTPOVIKWV
UMNoAOYIOTWV, akOWa Kal 0TV NEPINTWON NOU £XOUV EVNUEPWOEI NEPI TWV AVWTEPW Ol
eknpoownol Tng WIND.

9.15.3. H WIND diatnpei To dikaiwpa Tpononoinong f katapynong Twv Ynnpeoiwv HA
N TWV ENIPEPOUC UNNPECIMV TOUG, KATOMIV NPONYOUKHEVNC EVNHEPWONG TOu MeAATN e
kGBe npodo@opo yia Tn WIND Tpdno (eniotoAn, fax, e-mail, SMS, Aoyapiaopoucg,
avaptnon otov Iototono TG WIND, k.A.n.). EidikG oTnv nepinTwon nou ol
TPOMOMOINCEIG TWV YNNPEOoIWV ouvenayovtal OUCHEV anoTEAEOUATA Yid TOUG
>uvdpounTeg, n WIND 6a Toug evnuepwvel, CUPPwva We Ta npoBAendueva oTo apbpo
12 Tn¢ napouong oupPBacewc, Tpiavta (30) nUEPEC, npiv TNV €(PApuoyn Twv
TpononoiNoewv TnG Ynnpeoiag HA, napéxovtag Toug €101, yid TO v AOyw XPOVIKO
diaotnua, To dIkaiwpa va unavaxwpnoouv and Tnv napouca cUuBacn nou agopa
oTnv Ynnpeoia HA.

10. ITIPOXTAXIA IIPOXQIIIKQON AEAOMENQN

10.1 Métpa Ac@alsiag

H Etapeia éxet Adfel Ta KATAAANAQ TEXVIKA KOAL OPYAVOTIKA HETPA YLA VA
Slao@aliioel TV TNpNOTM TNG VOROBESIAG Yl TNV TPOCTAGIA TWV TPOCWTILKWV
Sedopévwy, KabBws yla TV eMITEVEN TOU KATAAANAOL EMITESOV ACPAAELNG TWV
TPOCWTIKWV SESOUEVWOV TWV CUVSPOUNTWVY TNG Kal TPITWV, TwV OTMolwv Ta
dedopéva emelepyaletal, KABWGS KAl TV XPNOTWV NG LoTooeASag TG ‘Exet Ad et
0g, 0Aa T amapaltnTa PETPA ACPOAEIAG TIPOKELUEVOL VO PNV ETLTPETETAL 1)
TPOGBacT 0T TPOOWTIKA SESOUEVH OE KavEVAV AAAO TTEPA ATIO TA KATAAANA
€€0VOL080TNHEVA TIPOG TOVTO TIPOCWTIA KL LOVO Yl TOUG OKOTIOUG ETIEEEPYATinG
IOV TIPOPAETTOVTAL KATWTEPW.

Emumpoobeta n Etapia epappuolet avotnpég [oAttikeg kat Aladikaoies cOp@wva
LE TIG OTtoleg evePyoLV 00O0L eTEEEPYALOVTAL TIPOCWTIKA SESOUEVH KL €XOUVV
TPoAe@Bel OAa TA AT TOVUEVA LETPA VLA VAL EPAPUOTETAL TO LOXVOV VOULKO Kol
KQVOVIOTIKO TTAaio 0.



H Etapeia, wg mapoxog vmmpeosiwv mpoécBaong oto Aladiktvo, 8 @épel kapia
€LOVVN yia: () ™ YVnolotTa, akpiBela, EUMTIOTEVTIKOTNTA, TO BEWLTO 1 ABEULTO
xapaktnpa twv dedopévwv (data) mov o cuvdpounTG Aaudvel 1 amMooTEAAEL O€
Tpitoug N amoBnkevel péow NG mMpPocPacng Tov oto Siktvd NG, (B) ™V
omoladnToTe dueon 1 Eppeon, BeTikn 1 amoBeTIK, VALK 1) U {npia evéexouevwg
VTOOTEL 0 GLVSPOUNTNG aTd TNV TPOcPacn Tov oto Aladiktuo Kat (Y) Yl TuxOV
Stapopég mov Ba TmpokVvYPouy peTadD TWV OLVEPOUNTWV TNG 1 MHETAEY
ouvvlpounTwV Kal Tplitwv Kot o@eidovtal oe unvopata, dedopéva, otolxela 1M
TANpo@opies (data) mov StakivolvTal HECW TOV TNAETIKOLVWVLKHKOU TNG SIKTUOU.
10.2 Nopk6 mAQio10 TIpooTAGLag TPOCWTIKWV SS0uévmwy

H ETaipgia ouppop@uveTal pe TIG diaTa&eic Tou un’ ap. 2016/679 MevikoU KavoviopouU
MpooTaaiag Mpoownikwv Asdopevwv (GDPR) Tou Eupwnaikou KoivoBouAiou kal Tou
ZUMBoUAIoU yIa TNV NPOCTAGIA TWV PUOIKWY NPOCWNWV EvVavTl TNG eneEepyaaiag Twv
OedOEVWY NPOCWIKOU XapakTApa Kal yia Tnv eAeUBepn KUKAOPOpia Twv OESOUEVWV
auTwv kabwg eniong kair e Tig diata&elig Tng Odnyiag 2016/680 Tou Eupwndikou
KoivoBouAiou kal Tou ZupBouAiou yia Tnv NPOCTACIA TWV PUOIKWY NPOCWNWY EVAVTI
NG enegepyaaiac dedopEVwWY NPOCWNIKOU XapakTnpa and apuodIEG apxeC Yia Toug
oKornoug TnG npoAnwng, dlepelivnong avixveuonc n diwéng noivikwv adiknPAaTwv n
EKTEAEONG MOIVIKWV KUPWOEWV K.d. AAd Kkal Tnv €kaoToTe loxUuouoa EAAnvikn
vopO0Beoia yia Tnv npooTacia Twv OedOUEVWVY NPOCWNIKOU XapakTnpea.

10.3 Tpomog ovAdoyNG Kal XpoOvog Swxtnpnong Twv J8edouévwv

TPOCWTILKOV XAPAKTIPA

H Etopia ocvAAéye, kataywpel kot emegepydletal SLA@OPETIKOVG TUTIOUG

dedopévwv npoowmxof) XAPAKTNPA aVOAOY®WG TWV VUTNPECIWV TOU O

ZuvSpoun g €xeL emAEEEL va Aapuavel. AUTA UTTopel va elval EVOEIKTIKA :

i. TPOOWTIKA Sedopéva, OTwWG Ovopa, €mMwVupo, Slevbuvor, TNALPwva
emkowvwviag, APM, avtiypago SeAtiov tavtomrtag, Swxfatnpiov (M
GAAOU  QVTIOTOLYOU  VOWULUOTIOMTIKOU  EYYPAPOV  TAUTOTOMONG
TPOOWTIKWV  OTolyElwV), JSlevbuvon email, username, password,
TIANpo@Opieg TapayyeAiag TPoidOVTWVY/VTMPEesIwY, SLEBVIG TavTtoTnTA
eComAlopoV kvn¢g Aspwviag (IMEI), 6iebvig TavtéHTHTA ocLuvSpount
K¢ tAspwviag (IMSI), kdpta TavtotTnTAg cuvdpounty (SIM, USIM),
AP OTOXElX TIHOAOYNONG, 6/VOoTM AMOGTOANG TPOIOVTOG/UTMPEGLAC,
ETAOYT) TPOTIOU TIANPWHUNG, TIANPOPOPLEG EKTEAEONG TIANPWHUNG, TA OTO(A :

- TapéxeL o (610G 0 ZuvSpouNTNG, EITE [LE TN CUUTIAT|PWOT) KOL UTIOYPAPT) TNG
Aitnong Zuvdeong/Evepyomoinong twv vimpeoiwv ¢ Etalpiag, eite pe
OUUTIAT|PWOT] OXETIKWV TESIWV OTIG NAEKTPOVIKES TTAATPOPUEG My wind,
F2G kaL Q,

- a@opolV TIS EMKOLVWVIEG Tov Xuvdpountn pe to Tunua ESummpetnong
[TeAatwy, TOU TPAYUATOTOLOVVTAL TNAEQPWVIKWG, HE MNAEKTPOVIKN
aAAndoypa@ia 1/kal eyypaews,

- Kataxwpel o (510G 0 ZuvEpountig Le TNV €l0080 KaL Xp1ioM TOV LGTOTOTIOV
™m¢ Etaplag, katd tnv eyypa@n otnv ULmMnpecia eVUEPWONG HECW
NAEKTPOVIKWV EMIOTOAWV (newsletter), Katd ™V ayopd VTINPECLWV TNG
Etaplag



- aopoVV KATAyYEALES 1 /KL TTApATIOVA TOV cLVSPOUNTY 1/KaAl TPITWV o€
ApPUOSLEG SLOIKNTIKEG, KOTUVOULKEG, ELOAYYEALKES, SIKAOTIKEG KL EV YEVEL
Anpooieg Apxes,

- a@opolV AUTUATA APUOSIWY SLOIKNTIKWY, AOTUVOULK®V, ELCAYYEALKW®Y,
SIKAOTIKWV Kal gV Yével Anpociov Apyxwv mpog v Etaipia yia mapoym
otolyelwv cuvdpountwv ¢ Etaipela.

ii. OLKOVOULKA OTOLXEN, OTWG OTOLEIN XPEWOEWV TWV VTNPECIOV TG
Etaplag, otoyela €§0ANONG A0YAPLACU®WV VTNPECLWOV NAEKTPOVIKWV
ETKOLVWVLWY, OTOL(EI TIOTWTIKWV 1 XPEWOTIKWV KAPTWYV, OTOLXEX
TIOTOANTITIKNG LKAVOTNTAG, OTOLXElX Ta oTIola apopovV ap@LoRNTHOEL,
OLKOVOULKEG  EKKPEUOTNTEG OUVOPOUNTWY, TEPLOTATIKA ATATNG KAl
SUvavtal va TPoKVUTITOUV:

- amo ™ HETAEV NUWV oVUBAGCT) KL TNV EKTEAECT) AUTNG,

- Ta mapéxeL o (8log o ZuvdpounTig,

- Ta €(OVUE AAPEL ATO ETALPEIEG EAEYYOV TILOTOANTITIKNG (PEPEYYLOTNTAG,
omwen ICAP

H Etapla vmoxpeoUtal va tnpel éyypa@a 1 nAektpovika apxeia (ovpfacelg,

QLTNOELS CLVSPOUNTWYV KoL Aottt aAAnAoypa@ia) yia 660 Siaotnpa Bploketal o€

LoV 1 oUpPaot tov Zuvdpount N Aapfavel ev yével umnpeoieg amo v Etapia

KQL ETULTAE0V Yl 060 XpOvo TipoPAETETAL EL81KA 6TO VOpo. E@dcov peta t Anén

™G ovuPaong PBploKeTal o0 EKKPEPOTNTA oltnua emilvong Sla@opds 1

KATOYYEAIQX TOL OUVSPOUNTH] EVOTIOV appHOSlag SlolknTikng, Onuooclag M

Awaotikng Apxng, n Etapia ogeilel va Statpel ta ev Adyw dedopéva péxpL tnv

OPLOTIKN ETAVOT NG SLAPOPAS.

Emtiong, ta dedopéva kivinong kot B€onG Twv EMKOVWVIWV TOU cLVSPOUNTA 1)

XpPNoTn, KaBws Kal Ta cuva@r 6eSoUEVA TTOV ATIALTOVVTAL YIX TNV AVOYVWOPLOT

TOV, SLATNPOVVTAL UTTOXPEWTIKA, OTIWG 0 VOROG opilel, eml Swdeka (12) pnveg amo

NV NUEpOUNVIX TNG EMKOWMVIAG KOl KATAOTPEPOVTAL HE TO TEPAG TOU

SwdeKAUNVOL LLE aUTOPATOTIOMUEVT Sladilkacia, EKTOG av €(ouv 1181 ATTOKTIOEL

TPOGBact o€ QUTA oL APUOSIEG ACTUVOUIKES, SIKAOTIKES, ELOAYYEALKEG KAl AAAEG

Anuodoieg Apxég, oto TAAicLo EPAPUOYNS TNG KElLEVNS VvopoBeaiag yia v apon

TOV ATIOPPNTOV TWV ETILKOLVWVLIWV.

Ta @oporoywka otolxela eapovvtal ™G Swadikaciag Slaypagng kal

SLaTnPoVVTAL VTIOXPEWTIKA CUUP®WVA LLE TN (POPOAOYIKN vopoBeaia.

10.4 XK0TOG EMEEEPYATLAG TOV TIPOCWTILKWV 0US SESOHEVWOVY

H Etapia Svatal va eme€epyaletal Ta TPoowTikd Sedopéva tou Zuvdpounty),

OTIWG 0 VOpOG 0pllel, edoov N emetepyaoia elvat amapaiTn Ty ylo pict TovAG)LoTOV

aTo TI§ akOAovBeg vouLEG BATELS, 1)TOL :

i.  yw mv ektédeon G petadV nuwv cVuBaocns 1 Y va Ang@bolv pétpa ot

OUVEXELX ALTIOEWG TOU ZUVSPOUNTI) TIPLV a6 TN cuvaym ocvpupaocng, 1

ii. yw Ttoug oxomoUg G SwfPifaong plag emkowwviag oe Siktvo
NAEKTPOVIKWV ETKOLVWVLIWV 1

iii.  ywTn xpéwon Twv cuVEPOUNTWV KaL TNV TIANPWUT TwV SlacVVEEcEWY, 1

iv.  Tpokelévou va cUPHOPPWBEL oe Evvoun vTToXPEWOT) TNG, 1

V. Yl TOUG OKOTIOUG TWV EVVOUWV CUUPEPOVTWY TNG, 1

vi.  yua m Sta@VAadn Twv (WTIK®OV CULEEPOVTWY TOU ZUVEPOUNTH, 1 AAAWV
(PUOLK®V TIPOCWTIWYV, 8lwG, OTAV TIPOKELTAL VA TIAPEXEL, OTIG APUASLES Y
NV QVTHETWTILON KATAOTACEWV £KTOAKTNG OVAYKNG OPXES, OTIWG OTLS



SLWKTIKEG apXES, 0TI VTNPEDIES TTIPWTWV Bonbelwy Kol Tupdafeongs, Tig
QTAPALTNTEG TAN|POYOPLES YLA TOV EVTOTILOUO TOU KAAOUVTOG, 1)
vii.  yu@ v ekmAnpwon kKabnkovtog TOoUL eKTEAElTal TIPoG TO SNUOCLO
OUUPEPOV, T

viii.  dtav o ZuvSpountig £xel SWoEL TN CUYKATABEDT TOV, OTIWG EVOEIKTIKA Yl
AOYyous Sla@nuiong, amevbelag eumopikng TpowONonG Kol &v yével
EUTIOPLKN G EPELVAG AYOPAS TIPOIOVTWV KL uTpectwVv ™S Etaplag,

iX. kabBwg kat 6tav ot okomol emeepyaciag ovvdéovtal Pe TNV TPoxM
UTINPECLOV TNAEKTPOVIKWV ETMKOWVWVIWOV 1] TNV TOAPOXN) UTINPECLWOV
TPooTIOEPEVNG aglag IOV 0 CLVEPOUNTNG EXEL ELGIKWG TN OEL.

210 w¢ Avw TAaiolo:

a. H Etoupia Aapfavel, Statnpel kat emeepydletal Ta TPOOWTIKA SeSopéva OV
™G mapexel o LZuvdpounmg, kabwg kat ta dedopéva kivnong, Beong, Oykov
dedopévwy, xpOvou XprionG TWV UTINPECLOV TNG TTOV TTAPAYOVTAL LLE SLQOPETIKN
VoK Bdaomn ava mepimtwon, 0Tws mpoektednke. Ta Tpoocwmika dedopéva Tov
Tuvdpoun Safifalovtal oe AAAOVGS opels TTapoxnG dnpociov SIKTVOL EVTOG
kalt ekto6¢ Evpwmaikng Evwong oto mAaiolo Siacvvdeons twv SIKTOwV 1
Sabéoung oto Koo VTN PESiag NAEKTPOVIKWY emikovwviwy (Open Network
Provision), oe ouvepyateg SIKaLOXPNONG KAL GE GUVEPYATEG TIOU EVEPYOUV YlA
AOYQPLACHUO TNG ETALPELAG, CUUPWVA UE TIG LETAEY NUWV GUUPACELS, YLA TO OKOTIO
™G TAPOXNS TNG OXETIKNG UTNPESLAG, TNG HETAS0ONG TNG EMKOWWVING Kl TNG
XPEWOTNG AUTNG.

Ta mpoowmikd Sedopéva tou ZuvdpounTtn, KABWG KAl oL MANPO@opleg oV
TAPAYOVTAL ATIO TN XP1OT TWV VTINPECLWV 1)/Kal SIKTUWV, OTIWG: 1) XP1ION EVTOG
KOl EKTOG TIAylov, 1) Xp1)oT) roaming, 0 TUTIOG, TO MOVTEAO KAl TA XUPAKTNPLOTIKA
TWV GUOKEVWV 00G, SESOUEVA IOV AVAPEPOVTAL OTOV TPOTIO GUVSEOTG KL GTNV
TAPAUETPOTIOMN O TWV CUOKEVWV TOV ZUVEPOUNTH), 1) TTEPLOSIKOTNTA AVAVEWOT|G
XpOvou opAlag oV KapTtoKNT TnAe@wvia, n €E0@ANCON AOyaplacpwy,
Tuyxavouy emegepyaoiag amd v Etaipia pe okoto ™ BeATiwon TG Tapox S Twv
UTMPECLOV TNG KAL TNG TAPOXNG OXETIKWV TIPOVOUIWV KoL TIPOGEPOPWY TIPOG
0eA0G TwV ovvdpountwyv NG Me Bdon ta avwtépw dedopéva SVvavtal va
TPAYUATOTOLOVVTAL £PEVVEG LKAVOTIOMONG TWV GUVOPOUNTWVY HE OKOTIO TN
BeAtiwon TG THPOXNS UTINPECLOV NAEKTPOVIKWVY ETKOLVWVLIWV KL VTINPECLOV
efutmpétnong meAatwv Kat TN Slepelivnon Twv TUXOV TPOBANUATWY TOL Ol
ouvvdpountés ™ Etatpiag Svavtal va avtipetwmifovv. H Etapia mpokeipuévou
VO TIAPEXEL TIOLOTIKEG KoL SIKALEG UTINPECIEG TTOV ATTOCKOTIOVV, APEVOG, GTNV 0PN
KAl EMWEEA YA TOV KATAVOAWTY] €KTEAECT TNG oLUBACNG, APETEPOV, OTNV
embiwén évvopov ovuépovtog ™ Etalpiag, mpog 6@erlog Twv ocuvdpountwyv
™G, emegepydleTal T MPOOWTIKA SeSopéva Touv ZuvSpounty HE OKOTO TNV
gykalpn evnuépworn tov mpv amd ™ AnNén tov cvpfoAaiov Tov 1 TN ANEN Tov
xpovovu opiag tov. EmimAéoy, yia Toug (Stoug okomovg, 1 Etatpia emegepyaletan
T TPOOWTIKA OeSopéva TOU ZUVOPOUNTH TPOKEWWMEVOU VA TOU UTIOPRAAEL
TPOTACELS KAL TIPOCPOPES TIOV ALPOPOVV UTINPECLEG KAL TIPOIOVTA TIPOCAPUOCUEVX
OTIS AVAYKEG TOU WOTE VA TOU THPEYOVHE TNV KAAUTEPN Suvatny moldtnTa
UTINPECLOV  UEYLOTOTOLWVTIAG YlX QUTOV 11 0XEon KOOTOUG-0(EAOVS TNG
KOTAOVOAWTIKNG TOU SATIAVTG.

Me v emiUAaén Twv Slatdiewv TePl TPOOTAGIAG TIPOCWTIKWY SESOUEVWV KAL
avdAoya pe Tov TUTIO AOYAPLACHOV IOV €XEL EMIAEEEL 0 cuvdpounTtNg, N Etalpeia
EVOEXETAL VA ATOOTEAAEL OTOV OLUVSPOUNTN 1) VA ATIOKTA aUTOG Tpoofaon o€



AOYOPLOCUO HE TO EAGYLOTO ETMIMESO AVOAVTIKNG XPEWONG OTIWG EKACTOTE
optletat. O ovvdpountng SikaloVTAL OTOTESNTOTE VA (NTNOEL EYYPAPWS TN
Staypapn Twv tedevtaiwv Tpwwv (3) Umeilwv twv kAnBéviwv aplBuwv
OUVOECEWY OO TOV AVAAUTIKO AOYQAPLOCHUO 1) TNV PN TAPOXN TOU gAaxioTou
EMMESOV AVOAVTIKNG XpEwonG. Xe autn NV Tepimtwon 1 Etapeia dev €xel
VTIOXPEWOT VA aoSEEeL TNV 0pOOTNTA TWV OTOEIWY TwV Aoyaplaopuwyv. Eav n
xpron twv TnAemikowwviakwv YTpeowwv yiveTal amd TeEPLocATEPOVS OLKLAKOVG
XPNOTESG, 0 CUVSPOUNTIG VTTOTYETAL KUL EYYVATAL OTL OL XPIIOTEG £XOVV eVEPWOEL
0TL 0 ouvSpouN TS B AapBaveL avAALGT) TOU AOYAPLACHOV UE TIATPT] avaypo®n
TV Yneinv.

H Etapela tnpel ywa TOUG TNAE@VIKOUG oplOUoUE TIOU EKXWPEL OTOUG
OLVSPOUNTEG TNG KATAAGYOUS GLVEPOUNTWV TTOV SlaTiBeVTAL 0TO KOLVO 1] LTTOPOUV
Vo amokTnOoUV HECW VUTNPECIWV TIANPOPOPLWYV KATAAGYywv. O cuvdpounting
KATOYWPELTAL OTOUG AVWTEPW KATAAOYOUG HE TH TIPOOWTIKA OTOLXEL TIOU
kaBopilel omv Altnon. Ta avwtépw otoela Swapifdlovtal oe Tpitoug MOV
mapéxovv vmnpeoies I[Anpogopwwv TnAspwvikov KataAdyov yia Tov
QTOKAELOTIKO OKOTIO NG Tapoxns vmnpeciog IIAnpooplwv TnAe@wvikov
KataAdyov. O cuvSpountg €xel To Sikalwpa va EAEYXEL KAl av elval amapaitnTo,
va 510pBwvel 1 kat va {NTd ™ Slaypa@n TG OXETIKNG KATAXWPLONG 1) va (T va
TapaAsimeTal ev pépeL 1 StevBuvon Tov.

B. H Etaipia ouppwva pe 60a npoPAénovTal OTO VOMIKO MAQiclo, €Xel €vvoun
unoxpéwon va ene€epyaleTal Ta npoownika OedopEva Tou ZuvOpouNTR Kkai Ta
peTadedopeva Nou NPOKUNTOUV yia AOYoug TIHOAOYNONG Kal (POPOAOYIKAG XPNonG Kai
anodeiEnc TG nNapoxngG Twv NapayyeABEVTWY Kal NAPACXEBEVTWV UNNPECINV, KaBwg
kal va diaBiBalel kabe €idouc NPoownika dedOPEVA TOU ZUVOPOUNTN OTIC APHODIES
AOTUVOMIKEG, OIKAOTIKEG, €10aYYENIKEG, OIOIKNTIKEG, POPOAOYIKEG Kal AANEG appodieg
Apxeg evtog kal ekTOG Eupwndikng '‘Evwaong, Katomiv €yKUpou QITAHUATOG auT@y,
EVOEXOMEVWG, XWPIG npOTeEPn evnuépwaon Tou. Enmiong, n Etaipia €xel €vvoun
UMNoXPEWON VA NPAyMATonolEl KABE anapaiTnTo €0WTEPIKO EAEYXO OE NPOOCWIKA
0edopEva Tou ZuvdpounTr CUPPWVA HE TIC EOWTEPIKEG TNG 0IadIKACIEG, O NEPINTWOEIG
KaTayyeAiwv, npOANWNG Kai evTonmiopd andrtng yia Tov E€Aeyxo Tng opbotnTag
TIJOAOYNoNG, kabwg kal yia Tnv anoTponn UuwnAng aocuviBioTng xpnong Twv
UNNPECIQV.

y. H ETaipia aUp@wva pe 6oa npoBAEnovTal aTo Vouiko nAaiolo, duvarai va diapiBadel
Ta 0edOpEVA NPOCWIKOU XapaKThPa yia TNV EKTEAEON TNG HETAEU NUWV cUPBaong Kai
yia Tn IaQUAGEN TWV EVVOHWV CULPEPOVTWV TNG WG NPOgG TNV ionpagn kai eE6pAnon
TWV AOyapIiaopwV, 0€ XpNUATONIOTWTIKA 1I0pUKATA, ETAIPEIEC EVNHEPWONG OPEINETWV
Kal VOMIKEG eTalpeie. Eniong, duvatar va avalntd oToixeia nou agopouv Tnv
MOTOANATIKA IKavOTNTA TOou ZuvdpounTh npIiv and Tnv E&vepyonoinon N Tnv
avaBalpion Tng oUVOEDNC Tou.

0. H ETaipig, €iTe kaTOMIV OXETIKNG VOUIUNG OUYKATABECEWG TOU ZUVOPOUNTH), €ITE OTO
nAQioIo €IOIKOTEPWV EVVOUWY OCUMPEPOVTWV TNG, €ITE OTO NAQICIO €KTEAEONG TNG
oUpBaonc kai 1I3iwe oTIC NEPINTWOEIC EKEIVEC ONOU UPIOTATAI EVEPYT NEAATEIQKN OXEDN,
duvaral, Je okono Tnv avanTtu€n, BeATiwon kai NnpowOnon Twv UNnNPeciwvV TnG, va
ene€epyaleTal Ta Npoownika oag 0edoKEVA yIa TNV NAVTA ENiKaAlpn EVNHEPWON 0ag yia
TIC UNnNpPeciec nou AapPavel o ZuvdpounTng f yia AOYoug EMMOPIKNG €peuvag n/kal
EUNOPIKAG NpowBNoNng f TEAOG yia AOyoug BeATIWONG TNG MoldTNTAG EEUNNPETNONG
NEAATQV.



Emtiong, o cuvSpountig evnuepwONKe OTL Yl TIG KANOELS 0€ AplOUOUG EKTAKTNG
avaykng, N Etapla efovdetepwvel tuxov amokpuymn aplOpol KoaAoLVTOG
ouvSpoun T Kol SLHBETEL OAEG TIC ATTAPALTNTESG TIANPOPOPIES YL TOV EVTOTILOUO
™m¢ 0éong Tou KAAOUVTOG OTIG QapPUOSIEG apyES, KABWG Kal OTL KATOTILY
OUVALVECEWG TOL SUVATAL VA TTAPACYXEOOVV GTOV APUOSLO YL TNV AVTILETWTILON
EKTAKTNG QVAYKNG (POPEN TA OTOLXEIX TOL Yl Tr SLEVKOALVON TNG AUEOMS
EMEPPLAONG KAL LOVO YLA TO OKOTIO QUTO.

Katd v amopakpuopevn mpocBaon otov TnAemkowwviakoé EfomAiopd tovu
[TeEAG Yl TOUG GKOTIOVG TNG ETMOKOTINGNG TNG AELTOVPYLAG TOV, TNG AVTOUATNGT)
N VTOOTNPLENG KAl TUPAUETPOTIOMONG AUTOV KABWG KAl TNG QUTOUATNG
evnuépwong Touv Aoylopikol Tov 1M Etapeia ocvAAéyel kat emefepyaletal
QTOKAELOTIKA Kol HOVO SESOUEVA OTATIOTIKOU XUPAKTNPA, TIOU AQOPOVV OTIS
emdooelg tov TnAemkowwviakolv EfomAlopov. Ta ev Adyw Sedopéva
TeplopiovTal 0To PETPO TOVU ElVAL AVAYKALO YL TNV EKTEAEOT] TWV TAPATIAV®
okomwv. H amoBnkevorn toug Stapkel Hovo yla To Xpovikd Sladotnua, Tou elval
amapaitnto ywor v emSlwdn Twv THPATAVEW OKOTWYV, TO OTOI0 TAVTWS SV
Eemepva TG 24 wpeg. H mpodoPaom yivetar amd eldika e€ovolodotnuévo kal
exmatdevpévo mpoowtikd s Etatpeiag. Ta mapamdvw Sedopéva Exouv povadiko
amodéktn TV Etaipeia kat dev Stafifdlovtal o TplTovG. Xe KGBe meEPITTWON, M
QTOUAKPUOUEVT TIPOGBaoT TEPLOPIlETAL ATIOKAEIOTIKA KL LOVO OTOV EEO0TIALOHO
modem / router, &v emekTelVETAL ETT OVSEVI GTNV TEPUATIKT) CLOKELT] TOV [TeEAdTn
Kal 8ev aopd o€ eEWTEPIKA OTOLYEI 1] OTO TIEPLEXOUEVO TN G ETILKOLVWVIAG.

['a Toug avwTéPW OKOTIOUG KAl CUP@WVA HE TI EKAOTOTE 08MYieg ™G ApxNg
[Ipootaciag Aedouévwv [poocwmikov Xapaktpa (AMAIX) n Etaipia Svvatal va
Slatnpel kKAnoels Twv ovvdpountwy pe TNV Opada EEvmmpémong [edatwv 1)/kat
ue to Tunua MwAnocewyv, ot omoleg Statnpovvtal yix 660 Xpovo TpofAETETAL 6TO
vopo.

10.5 Mntpwo tov ap. 11 N. 3471/2006

Toppwva pe to N. 3471/2006 1 Etoapia vmoxpeolTal va KATHXWpPEL TOUG
aplOuos KNS Kol oTabepns MAEQwWvIAg Twv cuvEpounTwWV NG Tou Bev
EMOBVHOVVY VA SEXOVTAL TNAEPWVIKES KAT|CELG VLA EUTTIOPLKT) TPOWON O™ TTPOIOVTWV
0to Mntpwo tov ap. 11, To omoio ival Stabéoo o€ 0LOVONTIOTE EVSLAPEPOUEVO.
AvTtioTtolywg, cuAAEYeL kAOe pva Ta MnTpwa tou ap. 11 Twv AoLmwyv TTapoxwV Yo
VO ATTOKAE(OEL TOUG €V AOYW KATAXWPTNHEVOUSG APLOUOUG ATO TIG TNAEPWVIKES
KAT|OELG YLO TOUG QVWTEPW OKOTIOVG, £OGOV Sev €xel AdPeL 181k TTPOG TOUTO
avtiBemn 81k oG oCLUYKATABEDT 1} EPOCGOV SEV GUVTPEXEL ETEPOG VOULLOG AGYOG
emegepyaoiag.

10.6 MMoTOANTITIKOG £AEYXOC

H Etopio yia ™ Sla@UAaén TV EVWOUWV CUHQEPOVTIWV TNG GTO TAGIGLO TOV
npocvpfatikod eAéyyov Owatnpel 10 dikaiopo vo nmoet amd Tov Xuvvopountn
£YYpOoQa OV VO OTOOEIKVOOLV TNV Tavtonpocwnio, 0 APM kol v devbuvon
KaTowkiog 1/Kol To aTOPOiTNTO. VOULLOTOMTIKA £YYPOQO GTNV TEPITTM®GT VOUIKOV
TPOGMOTOV, KOl VO €AEYEEL TNV TIGTOANATIKN TOL KOVOTNTO YPNCULOTOLDVTOS
TANPOPOPIES TOV TNPOVVTOL VOUILL®G.

Ewdwikotepa, n Etapia Svatat va avalntd kot va Aapuavel oTolyela Tou a@opovv
TNV TLOTOANTITIKNY LKAVOTITA TOV VTTOYT(PLOV GUVSPOUTNTH 1] TOU GUVSPOUN TN TIOV
arteital avafdaduion twv vmmpeciwv tov amd v etaipeia ICAP GROUP AE, n
omola Swatnpel apyeio (ICAP Database), wg YmeOBuvog Emefepyaoiag, pe
5eSopéval OLKOVOLKIG CUUTIEPLPOPAS TIOU €XOUV CUAAEYEL ATO VOULUEG TNYES,



OTw¢ StkaoTpla, vtoBnko@LAakeia, I.E.M.H. kot tnpel 6To mMAaiolo Tov Evvopou
OLUEEPOVTOG TNG. [N TeplocdTEPEg MANPOPOPLEG Yl TNV emegepyacio Twv
TPOOWTIKWV SeSO0UEVWV TOU GUVOPOUNTH KAl Yl TNV TUXOV AOKNON TWV
SIKUWUATWY TOV YLA TNV TTPOCTACIA AUTWV UTIOPEITE VA ETILKOLVWVT|OETE ELTE PE
Vv ICAP Group A.E. oto privacy@icap.gr kot va evnpepweite amd tnv MoAttikn
ATopp1ntou ™mg eTalpeiag oTnVv loTOoEA IS ™mg¢
https://www.icapb2b.gr/portal/web/b2b/privacy-policy, eite pe v Oupada
E€ummpémong [leAatwv g Etauplag.

10.7 AoKNON TV SIKALWOUAT®OV TOV Zuvdpounti)

Ava@opikd pe v mpootacia TwV SESOUEVWV TIPOOWTIKOU XAPAKTIPA TOU
ZUVSpounrr'], UTApXeL M Svvatotnta, VTOBAAAOVTOG OXETIKO altnua o€
kataotnua ¢ Etaipiag, doknong twv akoAoUfwv SIKalwpaTtwy, OTIWG :

i. Swalwpa mpocPaccg, Snla&] Sikalwpa  va svnuspwvarat 0
oLVSPOUNTNIG YIX T TIPOCWTILKA TOU SES0UEVA TTOV TNPOVVTAL 0T ap)Eia
™6 Etaplag kot va amoktd avtiypaea,

ii. Swalwpa 8L6pOwong, nAadn Sikaiwpa va {ntdet o Tuvdpountig
Sopbwon avakplBelwv Kat Aabwv oTa TPOoWTIKA Tov SeSopéva Tov
mpovvtal ota apyxeia ¢ Etaplag,

iii. Swalwpa Sraypagng, Sniadni Sikaiwpa va introete va Staypa@oiv i) va
TP oLV vV XPTCGLULOTIOLOUVTAL TX TIPOCWTIKA deSopéva Tou ZuvSpounTi
IOV TNpovvTal ota apyxela g Etaplag, vmd tov 6po Twv e8IKOTEPWYV
TEPLOPLOUWYV TIoV TipoPAETOvVTaL otov ['evikd Kavovioud,

iv.  SIKalwpa TEPLOPLENOV, TG emelepyaciog TwV TPOOWTIK®OV SES0UEVWV
TOUL ZuvdpounTn Kal TAAL €POCOV GUVTPEXOUV Ol TPOUTIOOEGELS TIOU
mpofAémovtal otov 'evikd Kavoviouo,

V.  Swalopa @opntotnTag, dniady Sikaiwpa va Intioel 0 cuvEpountig
amd v Etapeia v amevBeiag Stafifaon Twv Se§ouévwv TTPOOWTILKOV
XAPAKTNPA TOU TOV Q@OPOVV OTOV 0PYaVIoHO Tou Ba tng vmodeilel,
EPOCOV QUTA E(VAL TEXVIKA SOUNUEVA, CURPWVA LLE TN OXETLKT] VOpoBeaia.

vi.  Swkalwpa evavtimong-avritagng, oty emeiepyaoio TwV TPOCWTIK®OV
dedopévwy Tou ZUVSPOUNTH EKTOG AV VP IOTAVTAL ETILITAKTIKOL KAl VOJLLILOL
AdyoLyla TV eme€epyaaia, 0L OO0l VTIEPLOXVOUV TWV GUUPEPOVTWY, TWV
SIKUWUATWY Kol TwV gAgVBepLdOV TOV N Yl T Bgpedimwon, aoknon M
vmooTpLEn vopkwy aflwoswv g Etaiplag.

[l TNV doKNoN TWV AV TEPW SIKALWUATWY TTOV A@OPOVV GTNV TIPOCTACIX TWV
TPOOWTIKWV Sedopévwy Tou Zuvdpountn, Ba mpémel va petafel oe €va
kataotnua ¢ Etaplag, amapatttwg pe To SEATIO TNG AKOTUVOULKNG TOU
TAOVTOTNTAG 1] GAAO VOULHO SNUOGLo €yypa@o amoSelEns TAUTOTPOOWTIAG. XE
OAWG ECALPETIKEG TIEPITITWOELS KL EQPOTOV SeV Exel TPOGLAoT 08 Eva KATAGTNUA
™¢ Etapiag, o Zuvdpountig Svvatal:

- glte Vv aitmon va Vv vToPAaAeL TPOCWTO He €EOLGLOSOTNON ATO TOV
ZuvSpount (ne yvnolo g vmoypagng and KEI/AT). Ztnv mepintwon
au T B TPETEL VA EMOVVATITOVTAL TTEPAV TNG EE0VGLOSOTNONG, AVTLYpAPX
QUEOTEPWY TWV  TAUTOTNTWY, TOU €§OLOLOSOTOVVTA KOl  TOU
€€0VO1080TOVEVOV,

- elte pe ovotnuevn emOTOAN, pe TNV €vdeln oto @akedo «AITHXH
[TPOZQIIIKON AEAOMENQN-GDPR», otn Sievbuvon:

WIND EAAGG TnAemikowvwvieg AEBE
Kn@owag 66, Mapovot, ATTIKIG
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T.K. 15125
v mepimtwon auty N emotoAn-aitmpua Ba mpémet (i) va @Epel yviolo tng
vmoypa@ns amod KEI/Aotuvopia kot (ii) va emovvamtetat avtiypoago-
PWTOTUTILX TAVTOTNTAG TOU ALTOVVTOL.
H Etaipla Ba amavtiost Swpedv 6to altnpa Tov Zuvdpounti, xwplis kabuotépnon
Kal o€ KABe TEPITTWOT EVTOG UNVOS Ao TNV THPoAafr) TOU AULTUATOS, EKTOG
ECALPETIKWV TEPITMITWOEWY, OTOTE 1 AVWTEPW TipoBeopia pmopel va mapatabel
Katd &uvo akoun pNnves, e@oOcov amalteital, Aapfavopévwv LTOYT NG
TOAVTIAOKO T TAG TOVU QLTIHATOG 1/KAL TOU GUVOALKOV aplOpoV Twv atnuatwy. H
Etapia O oG evuepwoel ylax Tuxdv mapataoT eVviog unvog amo v mapaAafn)
TOV ALTNHATOG, KABWGS KLyl Toug AdYous TS kabuotépnong. Edv dev kaBiotatal
SuvaTtn 1 IKAvoTo(nomn Tov aTUaTos Tov Tuvdpountn, N Etapia Ba evnuepwoel
Tov Zuvdpountn xwpis kabuoteépnon kKat To apyoTePO €vTOG pUNVOG amo TNy
TapaAaf] TOU ALTHUATOG, YL TOUG OYXETIKOUG AOYOUS KAl Yl TN SuvatotnTa va
vmofdAdel katayyedla otnv AIIAINX, kabw¢ kat ya to Sikalwpa TOoL va
TPOCPUYEL EVIOTILOV TWV APUOSLWV SIKAGTIKWY XPYWV.
Eav to aitua oag kpibet and v Etapia ws mpodniws afidouo 1 vmepfoAiko,
Svvartat va emiaAel v katafoAn e0Aoyou kal avaioyov TéAous, Aapfdvovtag
LVTIOYM T SLOIKNTIKA £€€08a Yl TNV IKavoToinon Tov 1N va apvnbel va Swaoel
OUVEXELX OTO ATNHA OOG.
TéAog, Statnpeite kot Sikalwpa Tpoo@uyns-katayyeiiag otnv Apxn Ilpootaciag
Agbopévwv Tpoowmikoy Xapaktnpa (AIAIX) [A. Knewiag 1-3, T.K. 115 23,
ABnva, ™A.: +30 2106475600, email : contact@dpa.gr] epooov Bewpeite OTL
TPooBailovTal Ta OSIKALWUATA O0S AVUEOPIKA UE TNV TPOOTACIA TWV
TPOCWTIKWV SES0UEVWV GG,
H ETtaipeia €xel opioel unelBuvo npooTtaciag dedopeévwy (DPO), cUppwva pE TNV
Keipevn vopoBeaia, Ta OTOIXEIQ EMIKOIVWVIAG TOU OMOIOU E€XOUV WG akoAoUBWC:

Email: dpo@wind.gr
11. AAYNAMIA XPHIHX

11.1 H Eroupeio ovdepia €080V véyet yio T un tpnomn 1 v advvapio mpnong tov
Op®V NG TOPOVONGS, OTAV 0VTO oPeileTan o€ avotépa Bia 1 eattiog GAAov Adyov, TV
enélevon tov omoiov N Etaipeio dev pmopel va edéyetl, Ommg, VOEIKTIKA, TOAEUOL
(xnpouyunévor N un), amepyieg, OTLYNLOTO, TUPKAYIES, TANUUVPES, KATOLYIOES, GEIGLOT
N OAADL QUOIKA QPOVOLEVO, TPOROKPOTIKES evEPYElES, OoMopBopés, KuPepvnTikég
OTOYOPEVCELS, TPAEELS EAMNVIKOV 1 KOWOTIK®V 1 GAA®OV  0pyYdV, EUTOPKOS
AmOKAEIGLOG, dtakomn 1 PAGPN oto oTabepd dNULOGIO THAETIKOWV®VIOKO dIKTVO 1) GE
TNAEMKOVOVIOKA O1KTLO TPIT®V, OIKACTIKEG OTOPAGELS, E1G0YYEMKES TTapayyEMEG,
avénon g andotaong tov [leddtn and v actikn meproyn kdAvyng amd v Etapeia,
OVTIKOTAGTOGT TOV OIKTVOL YOAKOD K.AT.).

11.2 H Etoupeio dgv evBOveTon yio v TO1OTNTO, ETAPKELN KOL ACPIAELD TOV OIKTOMOV
TPIT®V TOL AVAYKOGTIKE XPNGUYLOTOLOVVTOL Y10 TNV TAPOYT TV VITNPECGLOV TNG, KABDG
KOl Y10 OTIOLOONTTOTE SVGYEPELD YPNOEWS TOV VANPECLOV TNG TOV OPEIAOVTOL GTOV
eomMopud tov Ileddtn o dev @épel omowadnmote €vBHVN  avVTIKOTACTOONG,
cuvtpnong N avaPaduiong tov eEonAcLov avToD.

12. TEAIKOI OPOI

12.1 Axvpdtra kédmotov 6pov 1 LEPOLG AVTOV OEV EMPEPEL AKLPOTNTO GALOL OPOL N
™mg ZouPaong M pé€povg ovtic. Ot vmoOlowmor Opol TOPAUEVOLV GE 1YL Kot
AVOTTOGGOVY TANPMG TAL EVVOLLO OTOTEAEGLATA TOVG Kot To. LEPT Oa KotafdAiovy KGO
TPOOTADEID. DGTE VO OVTIKATOGTIOOVV TOLG TUXOV GKLPOVG OPOVS UE EYKLPOLG
TOPOTANGLOV, KATA TO SLVATO, TEPLEYOUEVOV.


mailto:contact@dpa.gr
mailto:dpo@wind.gr

12.2 Me v emeOroén Tov ovapepopuévav ota dpbpa 6.4 kot 12.3 g mapodong, kabe
AAAn ewomoinomn g Etaipeiag mpog tov [Meld oto mhaicto tng ZopPaong pmopel va
yivel péo® twv Aoyoplacu®v mov anoctéAloviot otov [Tehdtn 1 nhektpovika 1| pe fax
N ne Kabe dAlo mPOGPOPO TPOTO 16IMG HE OVOKOIWVMOCEIS UECH TOV TOTMOL 1 TOV
dradiktvakov tomov (Site) g Etapeioac 1 pe dtapnuiotikd unvouoto. H Etapeio og
omoladnmote vanpecia tpog Tov [edd kot otV KaOe £id0VG EMKOV®VIN TNG [LE QVTOV
ypnoponotel tnv EAAnvicn yAwcooa. Kébe idomoinon tov Ilehdtn npoc v Etoupeia
elvar éykvpn UOVO v YIvETol €YypAO®G KOl EVUTOYPAO®OC KOl OTOGTEAAETOL
TayLOPOUIKE M pueTadideTOl pe TnAgopolotumikd punvopo (fax) pe amdoeiEn opbng
LLETAOOONG UETA TO MEPAG AVTNG M| GAAWG pe KABE VOULO néco OGOV UIopel va
amoderybel 1 dMhwon Povincews Tov kdbe PEPOVG Kol M MUEPOUNVIN TNG UE VOULLLOL
péoa. Ta pnvopata niektpovikod toyvdpopeiov (e-mail) EpOCOV PEPOLY NAEKTPOVIKN
VITOYPAPT OTOTEAOVV EYKLPN Kol OEGUEVTIKT ONAMOT BOVANCEMC.

12.3 Kd&Be tpomomoinom, mpocshnkr, Katapynon tov 0pmv e mapovons Zoupaong
elvar &yxopn pévo av yivetor £yypaems Kot VTOYPAPETAL Kot amd To 000 UEPT), EKTOC
av emPAALETOL K TOL VOLOL 1) KavoviopoL 1 amdgaong g E.E. T.T. | 6AAn¢ appodiog
Apyns. H Etarpio emouidocetatl Tov Sikaldpatog TG VoL TPOTOTOLEL TOVG OPOVS TNG
TPOVCHG, COLPOVA LE TNV EKAGTOTE 10YVOVCO VopoBesio kot Tovg mapdvteg OPoLG,
LLE TTPON YOV LLEVT] EVIULEPMGT] TOL ZVVOPOUNTY|. ZVYKEKPLUEVA, 1] TPOTOTOIN O™ TV OpOV
™G mapovong Oa oydel petd v mhpodo dVo (2) unvwv amnd tnv ebapuoyn tng. Me
™V Tapodo ¢ mEPLOOOV aVTNG, Tekpaipetor 6t o Ileldtng amodéyeton TIg Véeg
TPOTOTOWOELS, Ol omoieg mAéov Bo amoteAoVV avomTOOTAGTO UEPOG TNG TOPOVONS
ocvpPacemc. H Etatpeia Evnuepwvel Tov MeAdTN yLa TIG OVWTEPW TPOTIOTOLNOELG EVOL
(1) pAva, mpwv TNV edoapuoyr TOuG, UE TOUC OKOAOUBOUG TPOTOUG: O) LLE OXETLKNA
dnuooievon TG w¢ Avw Tpormormnoinong otnv wotooeAida tn¢ Etatpiag kot B) péow tou
Aoyoplacpol tou, pe avadopd o eUPaVEC ONUEIO TOU AoyapLlaopoU 1} O OXETIKO
€VTUTIO TIOU OUVOSEUEL TO Aoyaplaopd f otnv TEPIMTWOoN Tou SV amOooTEAAETAL
EVIUTIOG AOYOPLOCHUOG HE OXETIKA evnuépwon &la TOU TPOMOU, HE TOV Omoilo
nipaypatomnoleital n eldornoinon yla tnv €k6oon Tou Aoyaplacpol NAEKTPOVLKA 1)/Kat
MEOW NAEKTPOVIKOU Taxudpoueiou.

12.4 O IMehdng déxetan avékkAnta 6t 11 LOuPaon oénetor and to EAAnviko Aikoo
Kol 0Tt empocfétmg epapudloviat or amopacelg kat ot Kavoviopoi g E.E.T.T., ot
1GYVOVGEG EML TOV TNAETIKOWVOVIOKOV GLVOAAOY®V cuviBetes, kabmg kot Oheg ot
€KAOTOTE 10YVOVCEC OyeTkEG Owatdéels. Mo v emilvon TtV dweopdv TOL
avaeHovtal amd TV epappoyn/epunveio g mopovong copupaocng o Iekdtng €xet 10
dwaiopo vo Tpos@hyel kot 6To Kb VANV aprddlo d1KacTPLo TG TOANG GTNV OTToid
€XEL TNV KATOIKIO TOV.

12.5 Pntd ovvoporoyeiton 6tL o TleAdtng dev €xel to Sikoimpa vo EKYOPNOEL TIG
AmOTNOES Kol To dwaidpoatd tov and tn XopPacn. H Etoupeia dworovton va
EKYMPNOEL GE PLGIKO 1| VOUIKO TPOSOMTO TNV €IGTPOEN TOV OPEIMOUEVOV OO TOV
[TeAdtn moowv pe Baon tn Zoppaon.

12.6 KéBe xowomnoinomn eyypdowv peta&d tov cupfarlopnévav pepav yiveton
€YKOPMG GTOV TOTO KATOKING 1] £dp0G TOVG, EKTOG AV KotvooOel addaryn Tovg
GUULP®VO [LE TOV 0pO 3.2 avOTEP®.

AnAwvw vteBuva 0TL EAafa yvwon Kot amodéxopal T oo avaypa@ovTaL OTLG
oeAibeg TG mapovoag Aitnomng, (Tot evéelktika v Altnon, Toug I'evikovg 'Opoug
Yuvdeong oto Aiktvo tg WIND EAAAY A.E.B.E, tuxov IMapaptiuata), kabwg
EMIONG KL TOUG OPOUG AVAPOPLIKA UE TIG XPEWOELS OTIWG AUTOL ATTOTUTIWVOVTAL



OTOV €KAOTOTE loyVovta TIHoKataAoyo G Etaplag, ovppwva pe ta
mpofAemopeva oto dpBpo 6 ¢ Tapovong. Emiong, SnAwvw Ot Exw evnuepwOel
WG UTOPW VA EAEYY W ToVG AelkTeS [TolOTNTAG TV YTINPESLWV IOV TIPOKELTAL VO
AauBavw oto e&ng amdé v Etapla péow Tou Sadiktuakol TOTOUL:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
KabBws kot va evnuepwbw yia tov Kwdika AgovtoAoyiag ywx tmv IMapoym
Ymnpeowwv HAegktpovikwv Emikowvwviwv otoug Katavadwtég otn Sievbuvon:
http.//www.wind. gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TéAog, SnNAwvw vTEVOBLVA OTL OAX TA oTOLYElX LoV oL TiBevTal €Tl TG Altnong,
KaBw¢ Kal 6Aeg ol SnAwoelg/eEovolo80TNOELG/CUVALVESELS POV €L QUTNG Elvatl
akpels kot aAnBvég kat Tig amodéxopal anapeykAita. Emiong, SnAwvw oty ot
TePIMTWOoN Tov 0 Xp1oTnG TG cVVEEONG lval SLAPOPETIKO TTPOCWTO, TOV EXW
EVNUEPWOEL TTPOOTNKOVTWG YLA OAEG TIG UTIOXPEWOCELG EKATEPWOEV TWV HEPWV TIOV
QTOPPEOLV ATIO TNV TIAPOVOA TIS OTIOLES KL ATTOSEXETAL

Hpepounvia 0 MeAaTng/Zuvdpountig-Ymoypagt)
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