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ENIAOrH YNHPEZIAZ

1. EntAoyn Baoikng Ynnpeoiag

Ynnpeoia | WIND Broadband 50 | | [ WIND Double Play50 | | [ WIND Double Play 50 plus | | zup%f'g:f;ﬂ 12 phves | |18 pvec | |24 phvec ||

[wIND Fiber 100 | | [ WIND Fiber 100 plus | | | WIND Fiber 200 plus | |
2. EmAoyh Npdobetwv Ynnpeoiwv
I. Nakéta xp6vou OpAiag: | WIND No Limit' | | [ WIND International 1000 | | [ WIND Albania Fixed | || wiND 1500 [ | [ WIND Mobile 1500 | |
[WIND Mobile 60| | [ WIND Mobile120 | ] | WIND Mobile 180 | | [WIND Mobile 300] | [ WIND Mobile 1200 | |

. EnAoyég MP6oBETwY  [ynootapien Efondiopot | | [ stoukd IP AdBuvon | | [ Eykatdotaon and Texvikd WIND | |

Ynnpeowwv:

II.Wn@Lakég Ynnpeoieg: |Avayv«bplon KAnoewv | ||BamKéc TnAEPWVIKEG Ynnpscit:c2| ||Aoméc TnAEPWVIKEG Ynnpso[£c3| |
1. Yuvbuddetal anokAeloTikd pe to WIND Broadband 50 2. Avapovn kAnong & ®Opayn e§epxopévwy KANCEWV 3. Autdpatn kAnon, Andppiyn kANCEWV pe andkpuyn, «Mnv evoxAeite»
og Nnpooopd triple play
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ENIAOrEZ ENEPrONOIHZHZ YNHPEZIAZ

1. Entdoyn TnAgpwvikoU AptOpou

A) ENBup Tn Atathpnon tou Ylotdpevou TnAs@wvikoU pou AptBpou |:| B) ENBUpW véo TnAspwVIKS AptBpd and tn WIND l:|
Ync'lpxwvTnﬁstpoovtKécAppréc‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ EnlﬂoyﬁApleoU:StandardAplec’)cl:| Premium AplBpog l:|

El0dyete Tov aplBpd TG TNAEPWVIKAG 0aG oUVEEONG
2. EmAoyég TnAspwVIKng Mpapphic
) ) ) . B) EntBupw Eykatdotaon leovikds TnAspwvikog Apiepds | | | | | | | | | | |

A) Muabttw Evepyn TnAepwvikh Mpappf |:| N£ag TnAepwvikAg Mpappng |:| FUpNANPWOTE £VaV YEITOVIKG TNAEPWVIKG aplBud
Zrowxeia Evepyng TNAEPWVIKAG Mpappng E10GyeTE TOV apIBpG BPOXoU BNwG aVAYPAPETAL OTOV TPEXOVTA AOYaplacpd 0ag Toéxev Mdpoxoc Td, SovEEone

I. Zrowxeia TnA. Mpapphig ApBpocBpoxou| | | | | | | | | | | ndapoxosTna. Mpappic

EnAéETe pooov N UPLOTAPEVN YPapph 0ag Epdoov n ypappn éxel noAAanAoUg cuvdpopnTKoUs aptBpoUs, EL0AYETE TOUG €5wW:

lval ISDN

H tpéxoucg Tod. Fpopit [ | S - s - O O O O O

pou eival ISDN Tuxév noAdanAoi ouvdpopntikoi i DDI aplBpoi, kaBuwg kat oL ISDN gukonies Gev PETapEPOVTAL 0TN VEQ 0aG UNNPEDIa

1l. Zrowxeia Tpéxouoag EnA¢gte av éxete NGN ADSL / VDSL EntA¢Ee av éxete ADSL / VDSL péow AN.T.B. Tpéxwv Ndpoxog Ynnpeoiag ADSL / VDSL
ADSL / VDSL Ynnpeoiag ‘Ynap&n ADSL / VDSL Ynnpeaiag |:| ADSL / VDSL Méow I516Ktntou AKtUou |:| MNdpoxog ADSL / VDSL

11l. Zxowxeia Katéxou TnA. Mpappng  161a pe Stowxeia MeAdtn |:| AAT. |:| AIAB. |:| \ \ \ \ \ \ \ \ \ \ \ \ \
ovope || | | L] XX VA O O B I
enovopo [ [ | [ L L PP S nepvepel L ]
IV. TOnog TexvoAoyiag* VDSL / VPU / VPU LIGHT / FTTC / RURAL |:| FTTB / FTTH |:| 1. ZupnAnpvetat and th WIND Bdoet 51a8eaipdtntag Siktdou

Me tnv napoloa SnAWvw unelBuva NwG eipat kAToXog TNG aVWTEPW TNAENIKOVWVIAKNAG TUVEETNS Kal anodéxopal kat e§ouctodotw tnv etalpeia WIND va tnv Slakdyel yia Aoyaplacpoé pou, va tnv
PETAPEPEL 0TO SIKTUO TNG PECW TWV SLASIKACLWV POPNTATNTAG KAl PETAPOPAS ToMKoU Bpdxou. H Stakonn tng TnﬁsanotvwvtcuKr'\c TUveong looéuvopsi e katayyenia ing OUuBoonc pe Tov ﬂopc’)vto MNdpoxo
Y10 TNV GUYKEKPLIEVN GUVSEGN Kal avanapBavw va E§0QAN0w Tov EKKABAPLOTIKG ADYaplacp6 nou Ba ex5oBel yia ug unnpeoies nou AauBavw and tov Mapdvta MNGpoxo Kat o oroiog pnopei va neptiauBavel
nNPoNYoUPEVES uvsﬁoqaﬁntsc 0PELAEG KaL OMOLEG o<p£lﬁsc Tuxév npoxuwouv PéXpLTNV NPepopnvia Bloxonnc Koewc KalLva snlctpst.poo olovénnote tzppauxo egonAlopo Hou éxel 500el ota nAaiola Ing uataiu
Hag 0UNBAONG KAl EXEL TUXGV EYKATAOTAOEL GTOV XWPO HOU VLA TV NAPOXA Teov AGHBAVOPEVEOV UNNPESLV. Z€ NEPINTwon Mou N aftnon evepyonoinong UnoBAAAETaL ané Tepo PUOIKS NPGOWO, PE OTOXE(D
Slapopetikd and 1a Sikd pou, SnAvVw UNEUBUVA WG KATOX0G TNG AVWTEPW Tnﬁsnmowwvtamc YUvEEONG, NWG KATONWY TG pEtG(pOpGC NG 010 Siktuo NG WIND oUppwva e 10 avwTépw, ENBUPW Kal
anodéxopat tnv PetaB{Baon tng TNAEMIKOWWVIAKNG Pou TUVEEGNG GTO NAPAnavw QUOIKO NMPpOowno. Katavow Nwe and tv otypn tng PetaBiBaong tng TNAEMIKOWWVIAKNG Pou ZUVEEONG 08 AAA0 PUOIKS
npdéowno, Navw va eipat Katoxog tng avwtépw TNAENIKOWVWVIAKNAG GUVEEONG Kal Nwg oudepia anaitnon n Sikaiwpa S1atnpw yia TNV wg Gvw TNAENIKOWVWVIAKA FUvEeon. AnAwvw 6Tl €AaBa yvwon 6Awv
WV 6pwv Nou Bpiokovtal oto Niow PEPOS NG NApoUoag Kal anodéxopal NANPWS Kal avenipuAaKTa TO NEPLEXOPEVO TOUG.

Ynoypagph Katéxou Mpappng
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2ZYNAYAZTIKEZ YNHPEZIEZ WIND

Tuvbuaotukn Mpoopopd

Me tnv napoloa nAwvw Otl enBuPw va evid§w Tty avwiépw oUvéeon otabepng
Aspwviag (1 otabepng tnAspwviag Kat Internet) tnv onoia artoUpal, KaBWS KaL tn
oUvbeon KIVNTAG TnAgpwviag pe tov unoBAnBévia aplBpd, kdtw and tov iBlo KWK

DAple.KlvntoﬂTnﬁ.‘s‘Q‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

“OAa og 1" ouvSpopNTA, NPOKELEVOU va G€xopal eviaio Aoyaplaopd Kal va pou napéxetat Ekntwon eni
Tou nayiou TéAOUG TOU OlKOVOPIKOU npoypdppatog WIND kivnthg r/kal otaBepng
TNAgPwviag nou anotedsi pépog tou eviaiou Aoyaptacpou.
OL ouvbuaoTikéG NPooPopéG Kaptokvntig i / kat
Zuvbuaotikn Npoo@opd Kaptokivntng l:| Ap18. Kivntol TnAepwvou ‘ 6 ‘ 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ SIMPLEi On the Go ke Kapta bev ouvbudtovial e

TNV OUVSUAOTIKA NPooPopd "'OAa ot 1".
Me tnv napouca oUvdeon napéxetal NpooPopd,
oUp@WVa Pe avakoivwon ato 51adiKtuakd tono

Tuvbuaotkn MNpoo@opd SIMPLEfi l:|
www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/.

On the Go pe Kapta

Ap18. SIMPLEfi On the Go ‘6‘9‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

THAEOQNIKOZ KATAAOIOx

EntAoyég TnAs@wViIKoU KataAdyou: WIND  Addou Mapédxou
, . . , . , EnBup®, Adyw olvayng and pépoug pou oUpPBacng PN avVaKOWWOLPING TNAEPWVIKAG
~ Na epgaviZerat 0 apiBde pe 61 Ta OTOIXEID KATOXOU YPapKNG D D ouvbeong, oe nepintwon kAAONG éktaktng avdykng 112, va &ibovtal ané tnv WIND
- Na eppavietat 0 aptBpds xwpig ta otoixeia SLEUBUVONG KATOXOU YPAPHAG |:| |:| EANAZ AEBE otnv Appéﬁlq Apxh yio tnvluvtlpstd)r!lon Kutamdgemv éKtulftnc avdykng ot
i i i i ] nAnpoopies TNAEPwWVIKOU KataAdyou (6vopa, ENwvupo, Natpwvupo, Slelbuvan).
- Na pnv epgavidetal o apiBpGs otov TNAEPWVIKG Katdroyo (andppntog) D D To napandvw nedio oUPNANPWVETAL OE MEPINTWON PN KATAYPAPAG OTOIXEIWV OTNV

Ynnpeoia TnAgpwvikoU Kataddyou WIND Kat agopd 10 oUvoAo Twv cuvdéoEwv ToU
- Z& nepintwon KANoNG otov aptBpd 112 éKtaktng avdaykng, ouvépopnth otnv napovoa aitnon.
, > N A NAI (0)(]
va &ivovtal ta otoixeia pou atnv Appddia Apxn.

ZTOIXEIA AOrAPIAZMOY

Eipal n6n neAdtng, Ba nBeAa va AapBdvw eviaio Aoyaplaopd und tov undpxovia l:| Kwb. Aoyap. ‘
KwbLk6 Aoyaplacpou

Alevbuvon AnootoAng: 161a pe AtleBuvon MeAdtn l:| Aﬁuoc‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

oL Y 73 LS O I

1. Aev napéxetal otnv nepintwon entAoyng HAektpovikoy Aoyaplacpol
2. Anoatonn avdAuong pe andkpuyn twv 3 TeAEUTaiwY YNeiwv

‘Evtunn Avaduon Aoyaplaopou®: NAI |:| OXI |:| Mepikn? |:|

HAektpovikog Aoyapiaopdg / E-Bill*: l:| Kwb. Evsp.‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

kw.toat |efo| [ | [ [ [ | ||
10 T ANYN KWSELKOU KaL EVNPEPWOEWV OXETIKA PE TO Aoyaplaopd

E-mail *

3. Ynnpeoia HAgktpovikoU Aoyapracpou E-Bill: O Aoyaplaopdg Napéxetal anoKAELOTIKA o NAEKTPOVIKNA pop@n (pdf). Aev Ba AapBavete évtuno Aoyaplacpo.
4. To Kvnto TNA¢PwVo & to E-mail ival anapaitnta yia tnv anootoAn Tou NAEKTPOVIKOU AoyapLacpoU Tou cuvspopntih/Xpnotn, 0 onoiog @épelL aNoKAELOTIKAG TNV euBUvN
va yvwaotonolei apéowg otn WIND kdBe peAdovkh petaBonn toug.

VISAI:| MasterCardDDinersD AmericanExpressDOvouatsncbvuuo‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Aplepéc‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘Hu/vioﬁﬁ&ncl:D /I:D Ynoypagn Katéxou

Me tnv napouoa e§ouatobotw tn WIND EAANAL THAEMIKOINQNIES A.E.B.E. va €l0npdttel Toug AoYaplacpous Kat 6AEG Tig ANEINPOBETIES OPELAEG, NoU anoppéouv and T oUVEEDH Pou aTo
6iktud NG, 6nwg €£6PANCN AoyapLacpwy, TNAEN/KWV TEAWV, CUCKEUWV, MAPEXOPEVWY UNNPECLWVY KAl ayabwy, PE0w TNG NIOTWTKNAG pou Kdptag.

YMOAEIZEIZ NMPOZ WIND

Aev eNBUPW va AaPBAvw TNAEPWVIKESG KANOELG and TpiToug yia T Sla@npLoTiki NPoBoAn NPoIGVIWY Kat UNNPECLLV TOUG. [ ]

EnBup® va 6éxopal and T WIND EAAGG Kat TG £Tatpeieg nou evepyouv yia Aoyaplacpd NG, ENKOWVWVIES PECW TNAEPWVOU, AUTOPATNG KANONG, SMS, MMS yia okonoug ]
€PNOPIKAG £pEUVag N/Kal EPNOPLKAG NPOWBNONG NPOIGVTWY M UNNPECLWV.

AMOAOXH OPQN AMNO TON NMEAATH

AnAWVw 6T €AaBa YVWON TWV YEVIKWY 6pwv Nou Bpiokovtal oto nicw PéPog TG Napouoag, anodéxopal NANPWE Kat avenipuAaKTa To NEPLEXOPEVO TOUG KAl EVAPEPWONKA NWS O€ NEPINTWON nou
N NapoUoa ouvantetal €' anootdoews €xXw To SIKAiwpPa va unavaxwpnow anpiwg evidg 14 NPEPOAOYLOKWY NPEPWV and TNV NPEPOPNVIa UNOYPaPNnG TNG Napolodag, &t anodéxopal avenipuAakta
Tov Opo OXeUKd pe TNV ene€epyacia npoownikwv Sedopévwv and tn WIND, du anodéxopal tnv anodéopeucn tou TonikoU Bpdxou oUp@wva pe Toug ouvnppévous Mevikoug ‘Opoug Mapoxng
TNAENIKOWWVIAKWY YNNpeotwy, ot éAaBa yvaon Kal anobéxopal avenipUAaKTa Tov TIHOKATAAoYo Twv UNNPECLWV OTtabepng tnAspwviag kat internet tng WIND, ta xapaktnplotikd kat tn
YEWYPAPIKA KAAUWN TWV NAPEXOPEVWV UNNPECLLV, OTL TA OTOIXEIQ MOU €Xw oUPNANPWOEL gival aAndn Kat akpiBh & OTL NBUPW va AGBW ToUG KWEIKOUG EVEPYONOINONG TwV UNNPECLWV HOU PECW
SMS 1 pe TNAEPWVIKN entkovwvia and th WIND, 0to TnAépwVo ENKOVWVIag Nou SnAWVwW Napandvw. € NepINTtwaon Nou Sev ipal 0 KAToXog TNG NapoUoag TNAENIKOWVWVIAKNAG ZUVEEONG, SNAWVW
unevbuva NwG Katdnv TNG PETAPOPas TG WG dvw TNAEMIKOWWVIAKAG ZUvdeong oto Siktuo tng WIND oUp@wva pe 10 avwiépw, eNBUPW Kal anodéxopal tnv petaBiBach g wg Gvw
TnAENIKOWWVIAKNG ZUVEEONG 0TO Gvopa Pou, KaBLoTWVTAg Pe KaB' autév tov Tpdno ePegng Kdtoxo tng TnAENIKowVIaKng ZUvEeong. AnAwvw ot éaaBa yvwon dAwv Twv dpwv nou Bpiokovtal oto
niow pPépog TNG NapoUoag Kat anodéxopal NANPWS Kat avenipuAaKTa To NEPLEXOPEVO TOUG.

Hpepopnvia ‘ ‘ ‘ / ‘ ‘ ‘ / ‘ ‘ ‘ ‘ ‘ Ynoypapn MeAdtn Ténog

Tpnpa E§unnpétnong NeAatwv Ynnpeolwv Ztabepng & Internet 13800, CustomerCareFixed@®wind.gr



FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YMNHPEZIQN

Meta€y tng Etalpeiag pe v enwvupia «WIND EANAZ THAENIKOINQNIES A.E.B.E.» kal To SLOKPLTIKG
Titdo «WIND», nou edpeveL oto MapouUot Attkig (A. Kngioiag 66) pe A.O.M.: 099936189, (APM.A.E.:
48025/01AT/B/01/26/03) (pe€ng n «Etalpeian) Kal tou MeAdtn pe ta otolxeia nou avaypdgovtat otn
pnpootivh nAsupd tou napdvtog (epeghc «o MeAdtng») cuppwvnBnkav Kat éyvav apolBaia anodektd
1a akéAouBa:

ZHMANTIKH NAHPO®OPIA:

€ OUYKEKPLPEVA NAKETA NAPOXNAG TNAEMIKOLVWVIAKWV UNNPELWV 0TaBEPNG TNAEPwVIag kaBopidetal atnv
NEPLYPAPR TOU NAKETOU NWG OL UNNPETIEG PwVAG NAPEXOVTAL PEOW SLASIKTUOU. ZTIG NEPLNTWOELS QUTEG,
MPOKEITAI A NAPOXH YMNHPEZIQON ®QNHZ MEZQ NPOTOKOAAQY IP, XQPIZ APOMOAOMHZH THZ
KAHZHZ MEZQ AIAAIKTYQY, ZYNENQZ H YNHPEZIA AYTH EEAPTATAI ANO THN ZYNAEZH ZTO AIKTYO
ZTO ONOIO BAZIZETAI H ZYNAEZH AYTH. H YNHPEZIA MMOPEI NA ZTAMATHZEI NA AEITOYPrEl EAN
YNAPZEI AIAKOMNH PEYMATOZ.

Katd tn xphon twv TNAENIKOIVWVIAKWV YINPESLWV UNGPXEL N SuvaToTNTa SLeknePaiwon KANCEWY NPOG
ToV aplOPO €KTAKING avaykng «112». ZTnv NePINtwon auth, N Suvatétnta anootodng otig appdsLleg
apxéG TWV OToLXEiwv BEang Kaﬁoﬂvtoc 6a neplopidetal, Gpwe, Povo otn Slevbuvan svmtdomonc ToU
MNeAdtn, fitoL otn S1eUBuvon dnou Ba ﬁsuoupval o TEpthlKOC E€onAlopde. EnnAéov, UI'ICIpXEl nibavétnta
unap&nc KaBuotepnpévng nopaéocnc A unotuxtoc napadoong tng Kﬁnunc OTNV UNNPeoia €Ktaktng
QVAYKNG, EVOEIKTIKG OE NEPLTTWOELS BAaBwv, eite otov Teppatikd E§onAops 1 ato Siktuo tou NeAdtn, wg
€K ToUTtou &ev gival yyunpévn n Suvatdtnta Npaypatonoinong KANCEWV og aplBPOUG KTAKTNG AVAYKNG.
Te nepintwon nou PeAovikG ol TnAENIKOWWVIGKES Ynnpeaieg Ba napaoxeBolv Kal o€ S1aPOpETIKG
onpeio and auto nou éxet 5nAWoeL o MeAdtng we péviun eykatdataon Kat SleUBUVON Tou Kat 16iwg £dv oL
TnAenkowvwviakég Ynnpeoies Ba napaoxeBolv pe vopadikd xapakthipa, n Etalpeia Ba kataBdAAeL kGO
Suvatn npoondbela, Npokelpévou va pnv undpxet 51agoponoinon atnv NoLGTNTa TG UNNPEaiag, Epooov
LOXUoUV oL iBleg OUVBNKES aTo SIKTUO Kal atnv unodoph Tou Gkpou tou MeAdtn.

OPIZMOI

OL aKoﬁoueac AEEELG Kal cppaoalc nou XanlpOnOlOUVtGl otnv nopouoa 6a éxouv 1o akdAouBo vonpa:
Aitnon: H aftnon napoxing unNpeoiev n onoia unoypdgetat ané tov Meddtn fi ané efouctobotnpévo
and autév Npdowno Kal ouvoSeUeTal and ta S1kaloAOYNTIKG Kal Ta éyypaga nou éxouv ¢ntnbei and tnv
Etaipeia.

MNeAdtng: To UOIKS NPGOWNO To 0Moio cUPBAAAETaL pe TNV ETALPEIA yIa TNV NAPOXA TNAEMIKOVWVIAKWV
UNNPECLLV KAL TNV Np&oBacn Tou 0To TNAENIKOLWVWVIAKS Siktuo NG ETalpeiag Povov yia OLKLaKA Xphon,
anokAeldpevng onolacdnnote enayyeAPatikig Xpong Kat TioAoyeitatl and tnv Etaipeia.

ZUpBaon: H nARpNg vopikn Kal pnopikn oxéon tng Etalpeiag kat Tou MeAdtn n onoia diénetat and toug
6poug kat TG NpoUnoBéaelg nou neplAapBavovial otnv Aftnon, Toug Napovies Mevikous ‘Opoug Kat ta
MNapaptipata.

Kdrtoxog tnﬁsntKowwvaﬁc ouvbeong: O eyyeypappévog oto apxeio evog 5npéotou TNAENIKOLVWVIOKOU
0pyavIoPoy wg KGTOXOG pIAG TNAENIKOWWVIOKNAG GUVBEONG PE YEWYPAPIKG GPIBPG Yia TNV napoxi
TNAENIKOLVWVIAK®V UNNPESLLOV GUPPWVA PE TNV Keipevn vopoBeaia.

TéAn Zuvdpopntwv ataBepng TNAPwviag: voouvtal ta éAn nou kataBdAdovtal unép tou Anpoaiou Kat
1a onoia enBapUvouv aNoKAELOTIKA Tov MeAdtn.

TnAENIKOWWVIGKES YNnpeoieg: Ot TNAENIKOWVWVIAKESG UNNPETIES Qwvng, Sedopévwy, npdoBaong oto
5106iktuo (6nwg evdetkG ADSL/VDSL) nou napéxoviat otov MeAdtn and tnv Etaipeio, étol 6nwg
nsplvpdq)ovml otnv Aitnon kat otnv napouca oUpBaon n/kal onoladnnote unnpecia entA£geL va
napacxel PNopiKa n Etalpeia oto péAdov, cupneplAapPBAvoVTas TNV OToV ENICNKO TIWOKATANoYo .
TnAenkowwviakd Aiktuo: To thAsnowwviakd Siktuo tng Etalpeiag kat n unodopn autoU nou
xpnotponoleital and tnv Etaipeia yia tv napoxi Twv TNAENIKOWWVIGKWY YNNPEDIWOV otov MeAdtn. To
TnAenkowvwviakd Aiktuo neplAapBavel 1810KTNTeG unodopég TG ETalpeiag Kat SIKTuo KaTAOKEUAopEVO
and auth Kabwg eniong Kat SiKtua TPITwV NapoXwV TNAENIKOWVWVIOKWY SIKTUwY, T600 eVidg 000 Kal
€KT0G EAAGGOG, pe toug onoioug n Etalpeia dlatnpel oupBatikéG OXEOEIG XPAONG TOU SIKTUOU TOUG A
Sl1a0Uvbeang pe autd.

Tnﬁzanotvu)vtaKoc E&onﬂlopoc 0 '[nﬂEI‘ILKOqu)VlGKOC Teppatkog e§onAlopdg (modem/ router kat
6notog GAAog kpivetat avavKoloc yia v napoxn twv TNAEMIKOVWVIAKWY Ynnpeotwv) nou &ite ayopdel
eAgVBepa o NeAdtng and tnv ayopd &ite Tov npopnbevetal and tnv Etaipeia, pe f xwpig avidAdaypa (n.x.
pE napaxwpnon, xpnatdavelo n dAAn péBodo), cUPPWVA PE TNV EKGOTOTE LOXUOUTA EPNOPIKA NOALTIKA
g Etaipeiag, yia toug okonoug NG Nnapoucag oUPBaong Kat yia 400 xpovo auth eUpioKeTal o€ LOXU.
TnAenKowvwviakn ZUvbeon: H an' euBeiag alvdeon pe to TnAeKowwvIako Aiktuo tng Etalpeiag yia
napoxn TNAENIKOWVWVIAKWY YNNPEDLWY, oupneptAapBavopévwy, eVEEIKTIKG, TG00 TOU (PUOIKOU (Popéa
(tonikd Bpdxo) 600 Kat Tou aplBPoU M Twv aplBPwV Nou €xouv ekxwpnBei atov MeAdtn, kaBuwg eniong Kat
unnpeatwv dedopévwv (ADSL/VDSLInternet).

Dopéac/Opyaviopog: ival o kGBe popéag, opyaviopds, Etaipeia i ApxA NOU ePNAEKETAL CUPPWVA PE TNV
€KAOTOTE LoXUouaa vopoBeaia otnv uAonoinon/evepyonoinon tng napoxig Adeoponointng NpéaBaong
otov Torké Bpéxo (LLU), otnv uAonoinon g gopntdtntag aplbpwy Kat og 6nota GAAn unnpeoia eivat
avaykaia yla Tv napoxn twv YANPeowwv nou atteitat o NeAdtng.

®NA: voeital o p6pog NpootiBépevng agiag, o onoiog entBdAAetal kat neplAapBavetal ato ouvoAikd Nocd
Tou Aoyaplacpou nou ek6ideL n Etalpeia. O ®MNA eniBapUvel anokAELOTIKG Tov MeAdtn.

1. AIAAIKAZIA ENEPIOMOIHZHZ THAEMNIKOINQNIAKQN YNHPEZIQN

1.1. 0 MNeAdtng unoypd@eL tnv Aitnon kaL T ZUPBAon yia TNV Napoxn Twv TNAENIKOLVWVLAKWY YINPECLWV.
H Etaipeia Sikaloutal va Zntei 1a S1KaloAoyNTIKG €yypapa ta onoia anodelkvUouv TNV TAUTGTNTA TOU
I'Isﬁatn, T SleUBuvon Katoikiag tou, tov A.O.M. Kat KGO dAAo oXeTKO e TV npoonKouoa €KTEAEON TNG
napoUoag evvpclqao. H Etcupsm Swatnpei 10 5[K0l(.0p0 va pnv evepyonotioel tn LUpBaon €4v Kpivel Ot o
MNeAdtng eival apepéyyuog, edv o MeAdtng dev éxel eE0@ANTEL ANEINPGBETOUG AoyapLaopoUs Tou f yia
onotadnnote dAAn eUAoyn attia, KOLVONOWWVIAG TNV anépacn auth otov MeAdtn.

1.2. O MeAdtng népav tng AltNoews Kal NG ZuPBAoewg UNOXPeoUTal va NPOCKOWIoEL KGO avaykaio
SikaloAoyntikd kal va unoypdyel ta éyypaga fi/kal e§ouatodotioels npog v Etaipeia, L6laitepa doa
oUpQwva pe To ekdoTote LoxUov VOPOoBETIKS NAaioto ansuBuvovtal o tpitous opeig/OpyaviapoUs kat
N UNoypaen twv onoiwv anaiteital npokewwévou va SlaBiBactolv and tnv Etaipeia, WOTE va Kataotel
Suvatn n evepyonoinon twv TnAgNKoWwVIaKWY Ynnpeowwv. H Etaipeia evnpepwvel tov MNeAdtn yia
v Kat' eKTipnon npepopnvia evepyonoinong tou, AapBdavoviag undyn tnv Mopeia twv €pyacilwv
oﬁoxﬁr’\pwonc g Tnﬁsanowmvaﬁ( ZUvSsonc pe 10 TnAenkowwviakd g Aiktuo. I8aitepa, otnv
nepimwon nou xpnotponoleitat kat Siktuo Tpitou tnAemKowwviakoy Napéxou, n ETAIPE(a evnpePVEL
tov MNeAdtn yia v npspopnvw zvepvonotnonc apsowc péAg evnpepwBel oxetikd and tov <Dopeo/
Opyaviopo. H Etaipeia Sev unéxel kapia €uBivn, népav tng epnpoBeopng 61aBiBaong TwV OXETIKWV
eyypdpwv ato ®opéa/Opyaviapd. Ma 1o Adyo auts, ot nepintwaon pn evepyonoinang i kaBuotépnong
evepyonoinong Twv YNnpeolwv ano tov ®opéa/Opyaviops, n Etalpeia e Ba euBUvetal évavit tou NeAdtn
yla Tux6v napaBiaon twv Unoxpewaoewv tou Oopéa/Opyaviopou ek TNG LoxUouoag vopobeaiag.

1.3.1 01 TnﬁanKowwvaéc Ynnpso[zc 6a napéxovtol pdvov s(péoov 0 Kdtoxog g tnasanowmvaﬁc
oUvbeong £xel napdoxel 1a oTolxela TG TAUTOTNTAG ToU, UNoypAwel f/Kal NPOoKoioEL Ta anaitoUpeva
BlKuloﬁovntho. 0 Kdtoxog tng TnAgnikowvwviakig ZUvEeong eUBUVETAL NANPWS YIa TUXOV avVaKPIBELEG
ota oToIXEla Tou.

1.3.2 Z¢ nepintwon nou N napoUoa apopd Kat oe PetaBiBaon tng TNAENIKOWVWVIGKAG ZUVEEONG OF
4Ano Np6owno, LoxUouV eNtNAgoV Twv avwTépw Ta akéAoudba: a) Ot TnAeNKoVwVIakES Ynnpeaies Ba
napéxovtal pévov epooov o MeAdtng éxel Napaoxel Ta otoixeia tng tautdtntdg tou, unoypdpet h/kat
npookopioel Ta anattodpeva dikaloAoyntkd kat B) o Kdatoxog tng TnAENIKOWwVIAKAG ZUVEEONG EXeL
aitnBei otV pnpoaotivi OYn TG NapoUoag Kal ouvalvécel otnv PetaBiBaon auth ota otoixeia tou NeAdtn,
KaTavowvIag nwe eQegic navel va ouviotd Katoxo tng TNAENIKOWVWVLAKNAG ZUvEeoNG.

1.3.3 0 MeAdtng dntei and tnv Etaipeia Kal anodéxetal Nwg Ba AapBavel TG TNAENIKOLVWVIAKEG YNNPEGIES
kdvovtag xpnon TG TNAENIKOWWVIOKAG ZUvBeong Kal anodéxetal 6t Ba xpewvetal and tnv Etaipeia
yia g AngBeioeg TnAENIKOVWVIGKEG YNnpeoieg aAnd kat yia ta téAn andktnong Kat S1athpnong tng
TnAgnKowvwviakng ZUveong WIND w¢ Kdtoxog tng TNAENIKOWVwWVIGKNAG ZUvEeong.

1.3.4 H Etaipeia &ev unéxel kapia eubUvN yia Tuxév napdvopn xpnon tng TNAENIKOWVWVIGKAG ZUvEEoNG
WIND i dAdou napdxou and tov MeAdtn.

2. YNOXPEQZEIZ THZ ETAIPEIAZ

2.1. H Etapeia (ppovtiZsl yla v opaAn Aertoupyia tou TnAeMKowwvIakoU AlktUou Kat ya mv
npoonkouaa napoxi twv TNAEMIKOWVWVIaKWY YnNpeotwv Kat AapBdvel KGBe npoopopo WETpO yia
va 61a0¢anidetal n aoPdAeld, N aKEPAIOTNTA KAl N SIATAPNON TwV AEITOUPYLWY Tou AKtUou nou

epninteL otn o(paipu €AEyXOU TNG, TNPWVTAG To €Ninedo noLGTNTag UNNPECILV nou entBaAdetal and
UG cxmKouc Kavoviopoug kat Ano@doelg tng EETT f onoteadnnote dAdeg SIGIGEEIC TOU VOpOU Kal
wv Kat' e§ouctoddtnon autou EK5l50|JEVO)V npd€ewv nou npoBAénouv auotnpdtepeg i npoceetec
UMNOXPEWCELS WG NPOG TNV NOLOTNTA unnpeotwv. H Etalpeia dnpooteel oto 51a8IKTUaKS TG T6Mo, oTn
S1euBuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko otouxeia yia tnv
notdtnta twv unnpeawwv TG, H Etalpeia npoBaivel TaKTIKG o€ evépyeleg avaBabpLong SIKtUou, waoTte oL
neAdteg TG va AapBAvouv NOLOTIKEG UNNPETieS, Péoa oTo NAGIOLO TwV NEPLOPLOHWV TNG TEXVOADYIag, TNG
an6otaong tou neAdtn and tig unodopég Tng (kEvipo) anAd kat e§wyeviv Napaysviwy, 6nwg n notdtnta
ToU Bpdxou, N E0WTEPIKA KAAWSIWON Tou Kupiou Tou neAdtn K.A.N. Me TG evépyeleg autég n Etalpeia
@poVTiZel, WOTe 0 AGYOG OUYKEVIPWONG aTo SiKtud NG va elval kaAUtepog tou 1:60. e nepintwon
nou 0 AGY0G CUYKEVIPWONG €ival XEPOTEPOG, auTO Ba oupBaivel yia NePLOPLOpEVa XPOVIKG Slaothpata
Kal Péxpl va oAokAnpwBouv oL OXE'ElKéC svépvalsc avaBdbpiong. H Etalpeia pnopei va Bétel ektdg
Aertoupyiag f va SlakonteL npoowplva TNV NApoxn Twv TNAENIKOWVWVIGKWV Ynnpsmmv yia tn Slevépyela
npovpoppauousvwv £pYAOLWV OUVTAPNONG TOU éuauou, epdoov Touto éxel pntd vvwm:onotnesl otoug
nendteg péow NAEKTPOVIKOU Taxubpopeiou f avakoivwong otov TUno i otnv totooeAida tng f pe GAdo
np6o@opo TPAno. Ze KAbe Nepintwaon, n ETALPEIa EVNPEPWVEL TOUG TUVEPOPNTES TNG 24 WPES NPLV YIa Ta
QVWTEPW NEPLOTATIKG PETW TOU SLASIKTUAKOU TNG TOMOU Kal PE0w NAEKTPOVIKOU Taxudpopeiou, Epoov o
TuvBpopntig éxel NOPAOXEL TNV NAEKTPOVIKNA ToU SlEUBUVON OTOV NAPOXO YLa OXETKA aAAnAoypagia Kat
EVNPEPWIOELG. Eév, c’zpmc xpnotponoleital Siktuo Tpitou G>opéa/0pvava00 TOTE N AVWTEPW EVNPEPWON
npaypatonoleital, agpou o ev Adyw tDopauc/Opvovaoq v napdoxel otnv Etaipeia.

2.2. Me sEuLpson v nepintwon tou épou 2.1, €dv n laBeoipdtnta tou Siktiou TG Etalpsloq f/kat
TWV NAPEXGPEVWV TNAENIKOWVWVIAKWY YNNPESLOV Slakonel yia AGY0 aNOKAELOTIKAG UNATLGTNTAG TNG
Etaipeiag, n Etaipeia oPeiel, katoénv oxetikoU attipatog BAGBNG tou MeAdtn nou unoBdAdetal otov
TNAEQWVIKG apBpd 13800 tng Etalpeiag, o€ endpevo Aoyaplaopd va Niotwoel Tov MeAdtn pe to thpa
Tou kataBaAAdpevou and autév noooy Tou Nayiou TA0UG MOU QVTLOTOIXEL TNV XPOVIKA Nepiodo nou
§ekvdel and tnv endpevn epydaipun tng avayyeniag tng BAABng and tov NeAdtn, péxpt tnv anokatdotaon
NG AEITOUPYIag Twv NApeXGpeVWV TNAENIKOWVWVLIAKWY YNNPEDLWY, E(TE aPOpa OTNV UNNPECia 0Tabepng
Agpwviag, £ite oe auth Tou Internet eite kat twv dUo. O XpOvVOG ANOKATAOoTAGNG KAl OL OXETIKOL SEIKTEG
notdtntag Snpoctevovtal oto Sladiktuakd tono (site) NG etalpeiag atnv wotooeAida: http://www.wind.
gr/gr/wind/upostirixi/statheri internet/enimerotiko uliko/. E@déoov oladnnote 6uaﬁsltoupv[0 Twv
unnpeoLeV opeidetal anokgltkd ot unamétnta g Etaipeiag, o MeAdtng pnopel va evnpepwdel and
w0 mﬁstpwvtko KEV‘[pO meg Etalpsloc f/kat and tnv 1otooeAida g oxetkd pe o xpovo oﬁOKﬁnpwcnc
x4V epyaciwv ouvtnpnong i dpong BAaBwv. H Etalpeia oudepia eublvn Ba unéxel yia TG GPECES
Kal/n éppeoeg Znpieg nou tuxdv unéatn o NeAdtng, yia Slapuydvta képdn i é00ba, anwaela n addoiwon
Sebopévwv M yla onotadnnote GAAn Znpia tuxdv unootel o MeAding extdg edv autég ogeidovial
anoKAELOTIKG o€ unaétntd Tne.

2.3. H Etaipeia oudepia eubUvN unéxel yia tTv notétnm, znépKem KaL aopdngla, nAnppeAn Aettoupyia
TWV TNAENIKOIVWVIAKWY Kal/f GAAwV SIKTUwV Tpitwv Npoownwv f yia tn §popoAdynan tng s&apxouevnc
KANoNg and 1o otabepd SNPGOLO TNAENIKOIVWVIAKS S{KTuo oto TnAENIKOWWVIGKS Aiktuo n yla tnv
anéAngn tng £§epxOpeVNG KANONG 0To SiKtuo Npooplopol Tou KadoUpevou apBpou. ElBkGtepa, N
Etalpeia 6ev unéxel euBUVN YIa TNV NOLOTNTA TNG KANONG (ELOEPXOPEVNG N EEPXOPEVNG), GTO PETPO NOU N
KANON ekKVeL and anno diktuo i KataAnyel o€ dAno Siktuo Kal N NoLGTNTA €§aPTATAL GVTIKELUEVIKG KAl YIa
Adyoug texvikoUg Kat and dAda diktua. Ta avwtépw LoXUouV KAl YIa TO NAEKTPOVIKG TAXUSPOpEIO KaL TIG
unnpeoieg dladiktvou (Internet).

2.4.71nv nepintwaon nou n Etalpeia npopnBelioel atov MeAdtn tov TnAenikowvwviako E§onAlopd, ot BAdBeg
f Suonertoupyieg tou TnAsnikolvwviakoU E§onAlopoy nou napéxetal atov MeAdtn enilopBvovtal and
tnv Etaipeia kad' 600 xpovo o £6onALoPGSE Napapével oTnv KUpLOTnNTd tng. e KGBe GAAN nepintwan, ot
BAdGBeg M duonertoupyie enbLopOWVOVTaL and TOV KATAoKEUaaTh i Tov £§ouctobotnpévo avtinpdownd
Tou pe npwtoBounia tou MeAdtn xwpig kapia avdpign g Etaipeiag kaL oUPPWVa pPe Toug Gpoug TG
OXeTKNG £yyUNONG. Ma TNV NAPOXN TWV UNNPECLLOV UNOCTAPLENG Kal enbidpbwang BAaBwv n Etalpeia
£X€1 10 SIKalWPA KAL TN SLOKPLTKA EUXEPELA VA ANOKTG anopakpuopévn NnpdoBacn atov TNAENIKOVWVLAKG
E€onAlopd tou MeAdtn. H anopakpuopévn npdoBaon Oa extedsital ANOKAELOTKG Kal Pévo yia toug
oKkonoUg TG ENLOKONNONG tNG Agltoupyiag tou TnAenikovwviakoU E§onAlopoy, tng autdpatng A pn
UNooTNPLENG Kal NAPAPETPONOINGNG auTOU KaBWwG Kal TNG QUTOPATNG EVNPEPWONG TOU AOYLOPIKOU TOU
TnAgnikowvwviakoy E§onAlopou. Ze nepintwon nou o MeAdtng avakaAéoel th ouykatdBeon Tou Npog
v Etaipeia yia tv anopakpuopévn npéoBaon tng atov TnAenikowvwviakd E§onAtopd tou MeAdtn, n
Etaipeia be Ba pépeL oudepia unoxpéwaon anévavit otov MeAGTN yia TV NAPoXA UNNPECLLV UNOCTAPLENG
Kat ensLépBwong BAaBwv.

2.5. ¢ nepintwon Napoxng Twv TNAENIKOWVWVIAKWY YNNPESLWV Péow Sladiktuou, n Etalpeia diatnpei 1o
SIkaiwpa va enavekkivel th oUvbeon dtav yivetal cuvexng xpnon 72 wpwv. H olvdean Ba anokabiotatal
autépata evidg Alywv SeutepoAéntwv.

2.6. H Etaipeia unoxpeoutal péow tou Tphpatog E§unnpétnong MeAatwv Ynnpeoiwv £1abepnic kat Inter-
net (tnA. 13800) va £§etdlel kGBe aitnpa tou NeAdtn oxeTkd pe v nupuvvzﬂio NV £yKatdotaon, v
¢vapgn fi Stakonn, TNV TpoAdynan, TNV NOLOTNTA TwV UNNPESLWV KAl TNV anokatdotacn tng Agttoupyiag
Toug o nepintwon BAaBuv. H EIGlpElCI 5 pépeL kapia eubuvn yia Tov 0I1CII.IOU|.|£VO xpovo €nB16pewong
BAaBwv nou anattoUv evépyeleg and f pnAékouv Kab' olovsnnote TPAno GAAOUS POPEIS.

2.7. Znv nepintwon evepyonoinong TnAgnkolvwviakng ZUvbeong WIND, epooov o MeAdtng dev artnbel
(OpNTOTNTA TOU UNGPXOVIOG aptbpoul tou, o aplBpos kAnong Ba opidetal and tnv Etaipeia. O MeAdtng
6a evnpepwvetal yla tov aplBpd kAnong tou eyypdpws and to Tpdpa E§unnpétnong MeAatwv tng
Etaipeiag nptv v evepyonoinan tng TnAenikotvwviakng LUvéeong WIND. Ztnv nepintwon nou embupei
T petaBonn tou aptBpol kAnong Ba npénel va kataBanAeL ta avdnoya téAn cUPQWVa PE ToV EKGOTOTE
LoXU0VTa TIPOKATAAoYO.

2.8. Ze nepintwon nou o MNeAdtng ntAceL tn petapopd tou apbpol Adyw addayng SlelBuvong,
n Etapeio Ba uAonotioel tn pstmpopd unoé tnv npoUnéBeon 6t Slabétel tn duvatdtnta Napoxng
Tnﬁsnu(otvmvtamc Zuv&eonc WIND otn véa S1elBuvon kat o NeAdtng Ba npénel va kataBdAeL ta avaﬁova
©“An ouptpcovo PE TOV €KGOTOTE LOXUOVTA upomtaﬁovo H Etaipeia Ba evnpepwvel Tov MeAdTn oxetika
e 0 €dv duvatal va npoBei otn petapopd evidg euAdyou xpovikoU Slaothpatog and tv npepopnvia
unoBoANg Tou aITAPaAtog Petapopds and tov MeAdtn aAAd Kal yia Ta XapaktnpLoTikd tng aUvseong atn
véa blelbuvon tou MeAdtn, epooov eival ePIKTA N petapopd. Edoov gival QKT n petagpopd, n Etalpeia
Sev eyyudtal Nwg ot taxutnteg NpdoBaong oto S1adiktuo Kat v Yével N NOLOTNTA TNG UNNPEGSIag otn véa
S1eUBuvon tou MeAdtn Ba gival CIVtiCI'[OlXEC QUTWV MoU &ixe 0 I'Ieﬁdtnc otnv nponyoUpevn SlEUBuvon Tou.
2.9. H Etaipeia katd v kpion tng £xel 1o Sikaiwpa va Zntncsl and tov MeAdtn v kataBoAn evvuncnc
0MoLacdANOTE PHOPPNG yLa TNV svspvonotncn ¢ napouaag f Ndylo téAog Enavacuveeang o€ Nepintwon
Slakonng tng oUvdeong pe unattdtnta tou MeAdtn.

2.10. OL OVOpAOTIKES tGXUtn‘[E( bev gival zwunpévsc aAAd anoteAolv TG PEYLOTEG BUVATEG TAXUTNTEG
eneldn e€aptwovial and auvench KOl TEXVIKEG NAPApETPOUG népav tou edéyxou tng Etalpeiag. H
péylotn eniteuxBeioa ovopoo-uKn Taxutnta avoéou/Kaeoéou g napzxopsvnc otov NeAdtn ypapprig
6a KGGoplZ&taL petd@ and v svapvonotnon. H péylotn anddoon tng ypappng, dnAadn n taxutnta
cuvxpovtopou, e€aptdtal Gpeca and tnv NoLGTNTa Tou PUGLKoU psoou KaAwdia xaAkoU - Tou Tonoy
aoTKoU SIKTUoU KaBWE Kal TNG E0WTEPIKAG KAAWSIWONG aTo KTipLo Kat tnv olkia tou MeAdtn. Ze kGOe
nepintwon n Etalpeia Ba kataBdAsl kGBe duvath npoondbela yla tnv Napadoon TG UNNPETIag otov
MeAdtn o€ undpxouca unodopn nou tnpsi UG Npodlaypapég Kal Kavévac svmtdomonc acBeviv
peupdtwv. H Et(]lpElCI evbEéxetal va Npoteivel otov MeAdTn TNy eNLOKEUN - aviikatdotaon S E0WTEPIKAG
kaAwdiwong, epooov kdu Tétolo Kplezl anapaitnto, Katoniv TEXVIKOU EAEYXOU KAl OXETIKWV PETPROEWV
SiktUou. H Etalpeia 6ev Ba pépel kapia uBUVN yia atedn i avenapkn andAngn kanwsdiou nou kataAfyet
010 Ktiplo tou MeAdtn Kat to onoio xpidel onoLaodnnote TPONonoinoNg A OVIIKATGOTAoNG (QTOPIKES
YPAPPES, EAAELYN EL0aYWYAG, £éAAEwn xaAUBSLVOU KuTiou, KAn).

2.11. H Etaipeia napéxel tn duvatdtnta dwpedv npdaBaong o Ynnpeoieg EKTAktou AVAyKNg, ATOL NPog
Tov aptBpd 112 i toug Aotnous aplBpols éKtaktng avaykng, 6Nw¢ autoi opidovtal ané v ekaGotote
loxUouaa vopobeaia.

2.12. H Etaipeia AapBdvel Aa ta kataAAnAa pétpa Kat pappdlel TTpatnyIkéG ENIXELPNOLOKAG ZUVEXELDG,
Pe oTOX0 TNV NPAANYN KAl QVIETWNLON NEPLOTATIKWY NOU aPopoUV TNV A0PAAELT, OKEPALOTNTA, TUXOV
aneLAég Kat Tuxov aduvapieg Twv ouotnpdtwy TG, oL onoieg £xouv dpeon enintwon otn Slabeoidtnta
TWV NAOPEXOPEVWV UNNPECLLV TNG OTO KOO, aKoAoUBWVIAG TI§ GMALtNOELS MOU MPOKUNTOUV and o
LoxUoV KavovioTikd nAaialo.

2.13. H Etaipeia tnpei tov Kavoviops EE 2015/2120 tou EupwnaikoU KotvoBoudiou kat tou ZupBouniou
OXeUKA Pe TNV NpdoBaon oTo avolkto Sladiktuo. £1a ev Adyw nAaiola, Snpootedel 0To HLABIKTUAKS TG
tno (site: https://www.wind.gr/gr/netneutrality/) ©ig nAnpo@opieg kal ta otoxeia nou npoBAénovtat



010 GpBpo 4 NapaypaPog 1 tou v AGyw KavoviopoU anAd kat Tig 51a81kacieg XELpLopoU TwV KatayyeAlov
TWV TEAKWV XPNOTWY, CUPPWVA PE TIG KATEUBUVINPLEG YPAPPES Kal TiG 0dnyieg tou BEREC kat tng EETT.
T KGBe nepintwon, n Etaipeia dev epappdlel pétpa dlaxeiplong NG kivnong, ta onoia 6a pnopouoav
va ennpsa’oouv TNV NotdtnTa twv unnpectwv NpdaBaong oto SLadiktuo, TNV IWTIKA W TwV TEAKWY
XPNOTWV KaL TNV NPootacia Twv Sesopéveov Toug MPOCWIKOU XCIpCIK'[anI Enlnﬁeov, n Etawpeia bev
epappdle pEIpO nepLopLopoU Tou GyKou, TG Taxutntag f dAAwv Napapétpwy Noldtntag g unnpeaiag
nou 6a pnopouoav va ennpedoouv otnv Npdgn g unnpeoieg NpdoBaong ato S1adiktuo Kat 16iwg T
XpAON NEPLEXOPEVOU, EQAPPOYWV KAL UNNPETLWV. ENNPOoBETwWS, ENONPAIVETAL NWE oL TAXUTNTES ANYNG
KOl PETAQOPTWONG TWV UNNPECLwV NpdaBaong oto labiktuo ennpeadoval and NAsiotoug Napayovies,
6nw¢g N NOLGTNTA TNAEMIKOWVWVIAKWY SIKTUWV TPITwy, [T TOU Kolvonolnpévou popéa ekpetdAnsuong nou
nupéxet TOV ToniKG Bpoxo eite élaouvéeéauévmv napdéxwy, n Nodtnta twv zﬁunnpstnt(bv (servers) wv
NApGXwV UNNPECLWV Kal NEPLEXOPEVOU f Tou SiktUou nou autof Xpn0l|.l0ﬂOlOUV, TO PAKOG KAl N MoL6tnta
ToU XGAKIVOU KaAwbiou Nou cuvbEéeL To xwpo Ttou MeAdtn HE 10 aoTKo6 KEV‘EpO nou tov unocn:nplZsl, n
Katdotaon, T0 PAKOG KAl N NOLOTNTA TNG KaAwsiwong aTnV oLkia Kal Toug Xwpoug tou MeAdtn, n noldtnta
KOl XWPNTIKATNTA TOU SIKTUOU, KAIPIKEG GUVONKES, wpes axpng, napepBonég Adyw eykatdotaong kat
Aettoupyiag dAnwv S1atGEewv otabepng ouvEeong, N Noldtnta tou teppatikoy e§onAiopoy tou MeAdtn
aAAd kal dAnoL napdyovteg dnwg, evBelktikdg, napdyovieg ektdg NG agaipag eubivng tng Etalpeiag,
fAtoL n abuvapia enéktaong kat avaBadpiong tou AKTUou Adyw POVOPEPWV Npdgewv M napaneiyewv
g Sloiknong, ot kaBuaotepnoelg doov apopd atnv adelod6tnon tou Atou and tn dnpdaota Sloiknon,
ano@paoelg TG Snpoatag dloiknang nou Suoxepaivouv TNV avwTépw adelodATNon K.0.K.. OL Napayovieg
autoi dUvavtal va odnyolv o€ anokAioelS and TG avapevopeves M Slagnpiddpeveg toxUTNTeG ANYNG
Kat pam(péptmonc Ma 1o AGYyo aQUTO Kal OL OVOPAOTIKEG TAXUTNTEG supuZmVLKﬁc npooBaong dev
elval eyyunpéveg aAAd anotedolv TG Péyloteg 5uvutsc, Koewc £€aptwvtal ané éAoug Toug avmtepw
nopovovteq Ze nepintwon napaBiaong twv avwtépw and v EICIlpElCI, o MeAdtng unoBAaAeL oxeTkd
aitnpa BAGBNG oToug TNAEPwVIKOUG aptBpoUc nou dnpoateUel NPog ToUTo n Etalpeia oto S1abIKTuaks tng
T0n0. € nepintwon pn eniAuong Tou NpoBAnpatog, katdntv unoBoAng attipatog BAGBNG tou MeAdtn kat
ouvexoUg M TAKTIKWG enavaAapBavopevn pn TAPNONG TwV VWTEPW, EPOCOV Ta OXETKA yeyovdTta éxouv
TekunpLwBei and pnxaviopd napakoAoUBnong niotonotnpévo and tnv EETT, cUp@wva pe tnv napdypapo
4 tou dpBpou 4 Tou avwépw Kavoviopou tng EE, o MeAdTng éxel 1a SIKALWPATA NoU ToU NApEXEL N
Keipevn vopoBeoia yia éktaktn katayyenia tng cupBAaoewg Tou yia onoudaio Adyo.

3. FENIKEZ YNOXPEQZEIZ NEAATH

3.1. O NeAdTNG PEPEL TNV ANOKAELOTIKA €UBUVN YIa TN 0wOTA cuPNANPWON, TNV akpiBela kal opBdTnta
TWV OTOIXEIWV NOU SUPNANPWVEL TNV Aitnon Kal Ta Aotnd avaykaia yia tnv evepyonoinon éyypaga.
3.2. 0 MeAdtng unoxpeoUtat va dnAwvel otnv Etalpeia apéows kat eyypdpwg (e fax i enotoAn) Tuxov
PETaBoAn Twv OTOIXEIWV (NPOCWNIKWY M dAAWY 6NWG EVBEIKTIKG TNG TAXUSPOYIKAG Tou SleliBuvong, tng
NAEKTPOVIKNAG Tou SleliBuvang, Tou aplBpoy KivntoU TAePwvou) nou nepliapBdvovtal otnv Aitnon kat/h
£éxeL Kowvonolhoel otnv Etalpeia. e avtiBetn nepintwon, ndoa enidoon yivetal eykUpwg otnv dnAwbeioa
eni tng Aithoewg Steubuvan, pe v enpunagn tng Etalpeiag va Katayyeidet Gueoa tv napouoa.

3.3. 0 MeAdtng unoxpeoutat, z(péoov anatteital kat Katon cuvswénonc pe Tnv Etalpeia, va enttpénetL tnv
{0060 £§oualoboTNpEVWY EKNPOCWNWV TNG ETAPEiag oTNV KATOLKia TOU Kat tnv npoaBaon oto nﬁempmo
KaL TNAENIKOWVWVIAKS Siktuo nou Bpioketal eykateotnpévo ekel aAAd kal otoug KOlVOXpnOIOUC xwpouc
NG NOAUKATOLKIAG, NPOKELPEVOU Va NpaypatonotnBolv £pyacies eykatdataong, GUVINPNONG i ENLOKEURG
Tou TnAgnKoWVwWVIaKoU AIKTUOU Kal TNG TNAENIKOWVWVIAKNAG ZUvBEoNG, KaBWS Kal onoleadnnote AAAeg
avaykaieg evépyeleg yamv opOn ektéAeon TN ZupBaonc EVBEIKTIKG, OTIG OVWTEPW EPYAOIEG meavwc va
neplAapBavetal eykatdotacn ontikig ivag svtoc g noAukatoikiag, oUvdeon tng HE TV KaTavepnth tng
NoAUKATOLKiag, oUVEE0N TOU TEAEUTAIOU pE OMTIKA iva Pe To Slapépiopa tou MeAdtn péow kAypakootaciou,
T0MoBETNON VEAG TNAEPWVIKAG NPIZAg OMTKWY VWV OTO SLAPEPLOPA K.0.K.. ZTG NEPINTWOELS QUTEG, N
Etalpeia Ba PPoVTIZeL yia Th PIKPOTEPN SUVATA 6XANGN TNG NOAUKATOLKIOG KAl TwV SIaPEVOVIWY OE auth,
€VW oL epyaocieg Ba ival Pikpig kAipakag, Ba neplypapovial nponyoupévwg atov MeAdtn pe Aentopépela
Kal n Etalpeia Ba anokablotd tuxdv @Bopég nou Ba npokadoUvtal Katd tnv eykatdotaon. O MeAdtng
OQEIAEL VA EVNPEPWVEL TOV SLAXELPLOTA TNG NOAUKATOLKIAE OXETKG PE TG £pyacies nou Ba exteAeotoly,
euBUvetal, pdAota, anévav otnv Etalpeia kat ogeiel va éxel e§aopaniost tnv anapaitntn nponyoUpevn
ouvaiveon Tpitwv NPOCWNWY Yla 10 QVWTépw Of NEPINTWON Mou Tpita Npdowna Sikalouvial va
apvnBoUV TNV EKTEAEON TWV QVWTEPW EPYAOLWV OTOV XWPO Tou MeAGTn i o€ KoVOXpNOTo XWpo. Epdaov
N avwtépw NPGoBacn OTIG £YKATAOTAOELS TNG NOAUKATOLKIAG KaL €V YEVEL N BLEVEPYELD TWV GNAITOUPEVWV
£pYaoLwV Katd 1a avwtépw Sev Kataotouv eQIKTG, n Etalpeia 6ev Ba @épel euBUVN yia TN cUvdeon Tou
MeAdtn pe 1o TnAENKoWwVIaKS AlKtuo kat TV svspvonoinon Twv TNAENIKOWVWVLAKWY YNNPECLLV MoU
éxel arnBeil autdg. Ze nsplntwon nou Katényv npotspnc ouvswononc pe Tov MeAdn, sEouotoéotnpavot
€KNPGOWNOL TNG EIGlpElCIC f Tpitou Napéxou Katonv altnpotoc meg EICILPELGC petaBouv otnv Katolkia
Tou MeAdtn pe okond tnv Slaniotwon Kat eniduon txdv BAGBNG nou éxel avayyeidel o MeAdng atnv
Etaipeia, aAAd dev enttpanei n £i0086¢ Toug 0To XWPO Tou MeAdTn, eite AGyw anouaiag tou MNeAdtn eite
yla onotovénnote GAdo Adyo, ite SlantotwBei Nwg N BAGBN uPioTatal oTo TPAPA ToU SIKTUOU MU aVAKEL
otov MeAdtn, o NeAdtng xpewvetal pe €Aog Gokonng PETGBaong oUPPWVA PE TOV TPHOKATGAoyo tng
Etaipeiag. O MeAdtng unoxpeoUtal va eAEyXeL TNV KAAM AEITOUPYIa ToU E0WTEPIKOU ToU iktUou, SnAadh
and 1o onpeio €10650u Tou Kanwbdiou TG TNAEMIKOWVWVIAKAG ZUVEEONG PEXPL TO XWPO £YKATAOTAONG
Tou TeppatkoU E€onAlopoy. To TPAPA auto Tou SiktUou avikel otov MeAdtn, o onoiog euBUvetal Kat
Bapuvetal anokAelotikd yia tnv endiopbwon twv BAaBwv oto tPhpa autd. EnnAéov, o MeAdtng
€ubuvetal NANPwS yia TV kaAwbdiwon Kat Tv notdtntd g, tdéoo yia i oUvbeon me noﬁumtomiac
pe 1o TnAenikowwviaké Alktuo 800 Kat EVI6G TG MoAUKATOIK{ag, and Tov katavepntA péxpl Tnv oikia
Tou aAAd kat yia mv KaAwdiwon ewoc wng otKLoc Tou. Edv Tphpa tng Koﬁwélwonc €ykataotdbnke ané
v Etaipeia, éte auth Ba to ouvinpei yia 600 xpoviké Sidotnpa o MeAdtng Ba eival cuvbedepévog ato
TnAenKowvwviakd Aiktuo kat Ba AapBavel TG TNAENIKOWVWVIAKES YNNpeoieg tng Etalpeiag, xwpig kdnola
npOcBeTn £UBUVN TNG TEAEUTAIAG KAL CUPPWVA PE Ta opl{Opeva aTov enionpo TiokatdAoyo tng Etalpeiag.
Te nepintwon KatayyeAiag, Angews n AUOEWS TNG Napouong cupBacews, n Etalpeia dev Ba éxel nAéov
UNOXPEWON CUVIAPNONG TWV QVWTEPW KAAWBLWOEWV Nou eykatéatnoe n Etalpeia otnv NoAUKatoLkia
f/kat tnv oikia Tou MeAdtn oUte kdnota GAAn euBUvn évavtl Tou MeAdtn and tnv ev Adyw attia, 6nNwg
€VOEIKTIKAG Y10 TN Agltoupyia kat notdtntd toug,.

3.4. 0 NeAdtng 6¢ Sikatoutat va enepBaivel Pe onolodAnote tpono i Péao oto TNAEMIKOWVWVIAKS Aiktuo
f otov unc’lpxovta €€onAlopo6 nou e§unnpetel tn oUVEeon Tou Pe autd, Pépel be v NARpN eublvn o€
nepintwon tstomc enspBoosmc Edv o ﬂsﬁatnc I'IpOanEUtnKE tov TnAeNKowwviako EonAlopd and
v Etaipeia, téte oe nepintwon BAGBNG M KATAOTPOPNG TOU TEPPATIKOU €§oNALOPOU Mou 0(p£lﬁ£'[CIl
o€ S1kn tou unatdtnta (eAappd kal Bapld apénela, kdBe BaBpGg 66Aou), enBapuvetal Pe 0 KOOTOG
avukatdotaong tou e§onAopoy nou &ev Suvatal va unepBaivel To MOOG TwWV EVEVAVIA €Upw (90€).
0 €§onAlopdg napéxetal pe eyyunon nou kaBopidetal and Tov KAtaokeuaotn Tou, NAnpogopia nou
Snpootevetal, avaAoya Pe TOV KATtaokeuaoth, oto 6ladiktuakd tono tng Etaipeiag. H Etaipeia dev
@épeL euBUVN yia BAGBEG, NANPPEAR Napoxn UNNPESLOV A PN NAPOXNA UNNPECLLOV Nou ogeidovtal o
enépBaon i pUBpLON Tou e§onAlopoy nou e§unnpetei th aUvEean Tou and pn e§ouatodotnpévn NPpdowno
f oe onotadnnote dAAn Npd&n tou MeAdtn A nou ogeidovtal o€ xpron teppatikol £§onAlopoU nou dev
npopnBeuce atov MeAdtn.

3.5. Kab' 6An tn &1dpkela tng LUpBaong, o NeAdtng Sev €xel tn SUVATOTNTA SLEKNEPAIWONG KANTEWVY
opLopéVwV aplBpwV, KANoEwv aplBpol EMAK f eupudwvikig npéoBaong péow dAdou napoxou, Epdaov
éxel TnAenKowvwviakn ZVvéeon WIND.

3.6. O NeAdtng UnoxpsoUtaL Va KGveL KaAn xpAon twv TNAENIKOWVWVIAKWVY YNNPECLWOV tnpu’)vmc wmv
LoxUouoa vopobeaia, 0U¢ 6poug tng ZUPBaang, Ta xpnotd NBN Kal TG odnyieg TG EIGlpElOC, 6Nwe QUTEG
QvaypaPovIaL 0Ta OUCTAPATA NPGaBacng otig Tnﬁsanotvwvasc Ynnpsotsc, oug unnpeolsc S1abiktiou
(Internet) kat nAgktpovikoU Taxudpopeiou (e-mail account) A kotvonolouvtal Pe GAno tpéno otov MeAdtn
and v Etalpeia. Ot TnAsnikovwviakéG Ynnpeoieg nou nepiAapBavouv to Sikaiwpa anepLopLotng
xpong and tov MeAdtn évavil otabepoy pnviaiou tipnpatog Ba npoopiovial anokAEIOTIKG Kal Povo
YO OKIOKA Xphon, anokAEGPEVNG kABe €iboug enayyedpatking xpriong (n.x. call centre, nepintepo,
internet cafe) i kd6e GAANG xproNg (SLPNPLOTIKAG, EPMOPIKAG, K.AN.) évavtl aviaAAdypatog. Xpnon
Twv TNAENIKOWVWVIGKWY YNNPESLWV NOU OUVIOTG UnepBoAlkn i a@Uatkn xphon 18iwg og oxéon pe tn
ouviBn xpron tou MeAdtn Ba Sivel 1o Sikaiwpa otnv Etalpeia va avaoteidel Apeca Tig TNAENIKOWVWVIAKES
Ynnpeoieg KAtonv OXETKAG EL60NOLNCEWS NPOG ToV MeAGTN Kal va eVEPYONOLATEL QUTES €K VEOU EQOTOV
o NeAdtng ouvalvei va eviaxBei o€ Kotnvopia TNAENIKOWVWVIAKWOV Ynnpscubv pE SLaPOPETKG pnviaio
Ilpnpu T kGBe nepintwon, n E‘[GlpElCI £XeL TO élKolu)po va Zntnosl ané tov MeAdtn va kataBaAel 1o
ovtmpo WV KANGEWV MOU GUVIOTOUV aPUCIKN A unspBoﬁlKn xphon. Q¢ unspBoﬁlKn f apuoikn xpnon
VOEe{taL n xphon nou Sev givat olkiakn, aAAd enayyeApatiki A dAAn xpron évavtl aviaAAdypatog, 6nwg n
XpAON NOU aVapEPETaL EVBEIKTIKG 0Ta avwTépw Napadeiypata tng napoucag napaypdpou, tng Etalpeiag
P£pouaag to oxetikd Bdpog andbeigng.

3.7. Ze nepintwon nou o NeAGTng &€ cuppopPWVETAL Pe Toug dpoug tng ZUpBaong, n Etalpeia diatnpei to
Sikaiwpa, Katdnwv oxeTkng £l5onoinang Npog tov MeAdtn, Katd v kpion NG, va katayyeideL tnv napoloa

f/kat va npoBei dpeoa oe pepikn f/kat oAKA S1aKoNA TNG UNNPETIAG, NPOKEWWEVOU VA NPOOTATEVOEL
T0UG NeAdteg NG anAG Kat tnv 61a and avenBUPNTEG EVEPYELEG KAl NAPEVEPYELEG MOU NPOKUNTOUV and
TNV KATGXpNoN Twv NPOCPEPOPEVWY UNNpeaLwv. Mepattépw, o nepintwon nou n Etalpeia InpiwBei pe
onotobnnote tpdéno and npdgeig i napaneiyels tou MeAdtn, o TeAguTaiog UNoxpeoUTal va avopBwoEL
Kd6e ¢npia tng Etaipeiag Kal n Etaipeia Sikaloutal va kadsi Tov MeAdtn wg SIKOVOPIKG EYYUNTA OTIG
OXETKES BLABIKATIES EVLINLOV TWV ALOIKNTIKWY APXWV KAl AIKGoTNPiwV.
3.8. 0 MeAdtNG o@eidsl va evNPEPWVETAL yia TNV NoAtkA TG ETalpeiag, TG LoXUOUOES TWEG Kal
TG 0dnyieg yIa NPOOTAcia TOU GNOPPATOU TWV TNAENIKOVWVLWY and Tov SIKTUGKG Tono i ta onpeia
nwANONG NPOIGVIWV KAl UNNPECLLV TnG ETalpeiag.
3.9. 0 MeAdtng ogeieL va evnpepoel Tnv Etalpeia yia tnv Unap§n e§onAtopou (ouvayeppdg, fax, POS
K.AN.) Nou eival ouvbedepEVOG Pe TNV TNAEPWVIKA ypappn tou. H Etaipeia &e @épel kapia eublvn og
nepintwon nou o e§onAlopds dev eival katdAAnAog yia Tn napexdpevn olvdeon Katd TG S1atagels tng
KEipevng vopoBeaiag.
3.10. O MeAdtng Sev éxel 1o Sikaiwpa va aAAdel to npdypappa oto onoio eviaxdnke Kat' entdoynv tou
pe TV aitnon oﬂvézonc 010 biktuo g ETGLpEiCIC, 6nw¢ eVOEKTIKG va pamBaiven andé npdypappa pe
peyadUtepo ndyio og npdypappa pe lepotepo ndylo, Xwpig tnv nponvouusvn éykplon me Etapeiag.
H EIGlpElCI Slatnpei 1o SiKaiwpa, Katd TV anoKAELTTIKA TNG enlﬁoyn Kal euxépela anAd kaL ouPPwva pPe
€UNOPIKEG TNG EKTIPATELS Va EYKPIVEL f va anoppintel ta attipata autd tou MeAdn f / kat va enBdAdet
TA0G Y1 TG NEPINTWOELS adAayng npoypdppatog, 6nwg autd Ba kabopiletal kGBe gopd and tnv
€PNOPIKA NOATIKA TNG KAl Ba SnpoacteVETal otov enionpo TWokatdnoyo tng ETalpeiag oto SLadIKTUaKG
g téno (www.wind.gr/).
3.11.0 I'Izﬁétnc 6ev éxel 10 dikaiwpa va petaBiBddel tn ouvdeoh Tou og Tpito npécwno, Xwpig TNV
nponyoUpevn zvvpucpn £yKplon g EICII.DELGC H EtGlpElCI Slatnpei 1o ikaiwpa, KaTd TV aNoKAELOTIKA
NG EMAOYN KL EUXEPELD aAAG KaL CUPPWVA PE EPNOPIKES TNG EKTIPNTELG Va EyKPiveL i va anoppintel
10 airipata autd tou MeAdtn i / kat va enBandel téAog yia tn petaBiBaon tng ouvbeong tou MeAdtn,
6nw¢s autod Ba kabopidetal kGOe Popd and v sunoler'l noALTKA TtnG KatL Ba énpomzlﬁstal otov zn(anpo
tLpOKatuﬁovo mg Emlpzlac 010 51a81KTuako TG Téno (www.wind.gr/). £TG NEPINTWOELG QUTEG, TO TPITO
npdowno, oto onoio pstaBlBontoL n oUvbeon ogeiet va unoypdyel véa oupBocn pe v Etatpeia.
3.13. 0 MeAdtng Ba npénel va evepyei pe KGBe enpénela kat va AapBavel kGBe PETpo aoPAAELag yia Toug
KwbikoUg NpdoBaaong ato iktuo, otov £§onAlopG (n.x. modem/router) kat oti§ unnpeaieg tng Etalpeiag.
OL ovWTépw KWBIKOI NAPEXOVTAL YIa NPOCWIKA Xpnon Tou MeAdtn kat pévo kat o MeAdtng eublvetal
yla TUX6v pn €§ouctodotnpévn XpAoN TOUG, EVNPEPWVOVTIAG GPECA Kal eyypapws TNV ETALPEia yia TUX6V
anwAela N pn g§ouctodotnpévn xpr'lon Toug and Ipim npdowna. Katd 1o xpovikd didotnpa péxpl va
naplsﬁeal otnv Etaipeia 1o oxeTko éyypapo svnuapwonc, ¢} I'Isﬁotnc €UBUVETAL ANOKAELOTIKG Kal Pévov
autds yia onotadnnote {npia f BAGBN npokUyel og autdév h tnv Etaipeia ané nupovoun xphon twv
TNAENIKOLVWVLaKWV YNNPESLWV. ZUCTAVETaL va akoAouBoUvtat oL akéAouBol kavéveg yia t dnptoupyia
KwBIKOU Xpnong, EVOEIKTIKG Tou £€onAlopoU kat npooBaong oto Aladiktuo :
« O1 KwbiKoi NpdaBaong npénel va dnptoupyouvial Pe cuvduaopd dUo (2) TouAGXIOTOV SLAPOPETIKWV
€160V xapaktipwv (apiBpoi, ypdppata, €510l Xapaktnpeg)
« OLKwGIKOi NPAOBAcNG NPENEL VA £XOUV UNOXPEWTIKA éva eNapkég eAGXIOTO PhKOG (touAdxioTov 8 ynpia)
«» Na pnv XpnolponoLouviat ek VEou NpGa@atol Kwdikoi
« Na pnv akonouBoUvtal ouykekpipéva unodeiypata katd t dnploupyia Toug
« O1 KwbliKoi Np6aBaang Npénel va aAAGZouv ToUAGXITTOV KGBE 90 NPEPES.
3.14. Baolkn kal anapaitntn npoUndBeon yia v Napoxn twv TNAENKOWWVIOKWY Ynnpsmd)v otov
MeAdtn anotedei n Unapén ﬂsltoupvoucoc cuvésonc pe 0 Bnpoclo 5iKTuo NAEKTPIKAG svzpvsluc Kat
v yével n adidAeimtn napoxn nﬁzKIpLKnc €VEPYELQG OTIG EVKGIOO‘[OUSIC tou MeAdtn, npokelpévou va
Aettoupyei 0 anattoUpevog Teppatikd E0NALOPAG yIa TNV NAPOXN TwV TNAENIKOWVWVIAKWY YNINPETILOV
aAAd Kat yia TG Aotnég avdykeg Tou TRAENIKOWwVIaKoU AKtUou, 6nwc £VBEIKTIKA TN Agttoupyia Tou enitn
Bdon tng texvonoyiag VolIP. £¢ nzplntwon pn napoxnc NAEKTPIKAG EVEPYELTG, N Emlpala Sev Ba eubuvetal
yia  pn Aettoupyia Tou analtoUpevou TeppatikoU e§onAlopoy f/Kal T Pn napoxn A v nﬁnupsﬁn
napoxn Twv TNAENIKOWWVIAKWY YNNPESLLV Kat o MeAdtng &ev Ba duvatat va Zntnoz:l £nlo‘[p0(pn noowv n
va apeLoBNTACEL TIG xpswoslc g Etaipeiag n/kat va apvnBei tnv kataBoAn nayiwv f dAAwv xpswoswv.
3.15. Anayopeuetal pnto n pstunwﬁncn unoplcewcn Napaxwpnon XpHong Kal o€ kABe nspmtwon
N PE OMOLOVEAMOTE TPOMO EPNOPIKNA EKPETAAEUON and tov MeAdTn Twv YNNPESLOV NOU TOU NapéxeL
n Etapeio péow g Aitnong Zuvbeong. Mepaltépw anayopeUstal N Napoxn onoloudnnote €idoug
UNNPECLLOV NAEKTPOVIKWV EMKOLVWVLWV OF TPITOUG, PE aVTITIHO A XwpIG, PEow TwV YNNPESLWY Nou N
Etaipeia napéxet otov MeAdtn.

4. EIAIKOI OPOI YNHPEZIQN

4.1. EIAIKEZ YNOXPEQZEIZ MEAATH A YNHPEZIES ADSL/INTERNET & VDSL

4.1.1. O MeAdtng yia va AdBeL unnpeaieg ADSL i VDSL and tnv Etaipeia npénel va anoktioeL and tnv
Etaipeia npéoBaon ADSL 1 VDSL. O I'Isﬁa’tnc o@eiAeL va anoktioeL Tov anmtodpsvo yla v xpnon ADSL
€€onAlopé KaL EV CUVEXE(D va EVEPYOMOLAGEL TNV UNNPEDIA XPNOLHOMOLVTAG Tig 08nyieg nou Ba tou
5080oUv and tnv Etaipeia pe tnv napuﬁan oV sEonﬁlopou. OL ev AGyw odnyieg eival eniong SlaBéaipeg
péow NG 10T00EAIBAG TNG €TaLpeiag Kal Tou THNPATog §unnpétnong neAatwv. O e§onAlopdg nou Ba
XpNoLJonolnoeL NpéneL va eival niatonotnpévog oUp@wva Pe TNV €AANVIKA A KOWVOTIKA vopoBeaia kal
evbebelypévog yia Ty NpdoBacn otig TNAENIKOVWVIAKES YNNPETIES.

4.1.2. Ta ovépata xphotn (user name) Kat ot Kwdikoi (password) ite yla unnpeoieg eite yia npdoBaon
otov £60nALOPG TN Talpeiag xopnvot’Jvtalvla auotnpd npoomanﬁ xpnon. O NeAdtng oq)s[ﬁzl va Evzpyzi
pe snlpsﬁsto Kal va AapBdvel kabe pétpo ccupaﬁaac (n.x. ouxvh aﬁﬁovn KWBIKWY, anavopsuon Xpnaong
and tpltouc K.AN.) yla va anotpénel tTv napdvopn xpAon Twv NPOCWIKWY TOU OTOIXEIwV aTo Sladiktuo.

Ze nepintwon anwAelag Tou kwdikou npéaBaong (password) Tou MeAdtn A xphong Tou and tpito (pe
A Xxwpi¢ ™ ouvaiveon tou MeAdtn), o MeAdtng ogeifel Gueoa va svnpspd)osl svvpécpwc v Etapeia.

Katd 1o xpoviké Sidotnpa pexpl va I'IEplEﬁSEl otnv Etalpeia 1o oxeTkd £yypapo evnpspmonc, o I'Isﬁatnc
€UBUVETAL ANOKAELOTIKA Kal pévov autdg yia onotadnnote Znpia i BAGBN npokUyel o autdv A tv
Eraipeia and napdvopn xpon Twv TNAENIKOWVWVIAKWV YINPETLLV.

4.1.3. & oupnANPWON TwV QVWTEPW UNG 3.6 ava@epOPevwY, Kakn XpAon OuvioTd, EVOEIKTIKG, N
anodnelpa 161onolnoews ou KwbdikoU npdoBaong GAdou neddtn, n anootodn pn ZntnBewowv f/kat
peyGAou apiBpol pnvupdtwy nAgkTpovikoU taxudpopeiou (e-mails) npog Aioteg napadAnntwy kaL napd
™ B¢Anor toug (spamming), n xpfion tou 61adiktlou Pe okond TNV NapepnédLon tng ﬁmoupv[ac autou f
mg XPAONG TOU and Tpitoug, n élanpaﬁn a&onotvwv npdgewy, dnwg n Slakivnon napdvopou, NEpatikoy
n nopvovpocplkou uﬁlKou, n xpncn wv npoownlkwv Sedopévwy, OTOIXEIWV Kal KWBIKWV GAAou neAdtn,
PE A Xwpig Tn ouvaivean autoy, N pPn evnpépwon TG Etalpeiag o€ nepintwon anwAELag Tou Kwdikou
npdoBaong tou MeAdtn A XpHong Twv NPOCWNIKWY Sedopévwv Tou Napd t 6éAncnh tou. H Etalpeia
Slkaloutal va SlaypdPel and tov e§unNnpetnt (server) tng neplexdpevo nou avuBaivel oto vOpo, ta
xpnotd nen kat tn £UpBaon, To onoio TUXGv UNONETEL TNV avTiANWN TG PE VOpLPo Tpono. Kakn xpon ek
pépouc Tou MeAdtn ivel otnv Ewlpeia 10 SIKaLWpaTa Tou épou 3.7 avwitépw. H Etalps[o SNAWVEL PNTWG
ou bev I'IpOBGlVEl €K TV npotspwv o€ sﬁsvxo oU neplexousvou nou pstaél&eml péow Tou BIkTUou NG
Kal ENOPEVWG oubepio €UBUVN PEPEL OXETIKG PE TO nsplsxousvo ot0 onoio o MeAdtng anoktd npdoBaon
f/kat AapBaveL péow Twv YNNPESLLV NOU Tou Napéxoviat and tnv Etalpeia.

4.1.4. 3¢ nepintwon napoxng tng ouvdeang ADSL A VDSL and tnv Etalpeia KalL Katoniv althpatog Tou
MeAdtn, n Etaipeia SUvatal va napabdidel tov CII'ICIpCIl'[n'EO TnAenikowvwviakd E§onAlopd otov MeAdtn,

pen xwplc avtdAdaypa, avddoya He v €KAOTOTE LOXUOUOA EPMNOPIKA MOALTIKA TNG Etalpeiag, npw Ty
evepyonoinan tng Ynnpeaiag ADSL i VDSL. Av to Zntioel o MeAdtng, n Etaipeia npoBaivel o eykatdotaon
Tou TnAeniKowwviakoU E§onAlopol oto xd)po Tou MNeAdtn pe Sandvn tou MNeAdtn ot’Jpcpwva pe tov
TpokatéAoyo NG Etalpeiag. e kaBe GAAN nepintwaon o MeAdtng épeL TNV euBUVN TNG eykatdotaong Tou
TnAenKowvwvLakoU E§onAlapou.

4.1.5. Entonpaivetal nwg n unnpeoia VDSL niBavadg va pnv givat 51abéotpn yia to oUvoAo Twv NeAaT®V
nou S1aBétouv TnAenikowvwviakn LUvbeon tng Etaipeiag. O éAgyxog tng SlaBeolpdtntag Sievepyeital npv
v unoBoAn tng Aitnong kat enavadapBdvetal petd tnv unoBoAh tng. € NePINTWON NOU KATONWY TNG
unoBoAng tng Aitnong SlantotwBel 4t N Napoxn TG unnpeaiag VDSL ev gival TexviKa QKT 0 MeAdTng
evnpepwvetal and tnv Etalpeia evidg euAdyou xpovikou S1acthpatog. Katénv tng evnpépwaong tou, o
MNeAdtng éxel o Sikaiwpa eite va artnBei va AdBeL tnv unnpeoia ADSL €ite va dnAwoeL 6Tt dev entbupel tnv
evepyonoinan tng unnpeoiag n 6t enBupei va AdBeL dAAn unnpeaia tng Etaipeiag.

4.2. EIAIKOI OPOI YIHPEZIAZ ®QNHE MEZQ NPQTOKOAAOQY IP fi/kal AIAAIKTYOY

4.2.1. Y€ nepintwaon nou napéxovtal otov MeAdtn unNnpeoies VG Péaw Sladiktiou h npwtokéAdou IP
pe Spopondynon TG KANGNG Kat Péow SladiktUou, ENoNpaivetal Nwe n Napoxn tng ev Adyw unnpeoiag
e€aptdral 1déoo and th ouvbeon tou MNeAdtn ato 51a6iktuo 600 KAl anG TN XPNOLIONOINCN ToU ELSIKOU
TeppatkoU Eionﬁlopou nou Ba napdoxel npog touto n Etaipeia otov MeAdtn. e nepintwon nou o
MeAdtng apvnBei 1 dev napuﬁale yia olov6nnote AGyo Tov ELSIKG TsppatLKo EEonﬁlcpo nou nupexcl n
Etapeia yaug unnpeoieg pwvig péow Sladiktdou, pntwg GUu(pwVEltCIL Kat yivetal anodekté and tov
MeAdtn 6 n Etalpeia dev Ba eubUveral yia T pn SuvatdtnTta XpAoNG TwV eV AGYw UNNPECLWV PWVAG



péow dladiktuou and autdv Kat o MeAdtng dev Ba éxel kapia agiwon katd tng Etalpeiag yia to Adyo
auTo, 6NwE eVBEIKTIKG Sev Ba pnopel va afdoel peiwon tou TpApatog, Adyw pn duvatétntag XpRong
NG €V AGYW UNNPESiag pwvAG Péow Sladiktuou, kabBwg n ev Adyw aduvapia Ba ogeidctal oe Sikn Tou
unatudétnta Kat 6n T pn napadaBn tou katdAAndou Teppatikol ESonAwopol. EnmnAéov, N unnpeaia
QwVNG péow SladiktUou ival NiBavo va otapathoel va Aettoupyei i va dlakonei oe nepintwon lakonig
pelpatog.

42.2. 0 Qvwtépw QVAQEPGPEVOG KAl XPNOLOMOLOUPEVOS €I6IKOG Teppatkog EEonAlopds avikel
Katd Kupldtnta atnv Etalpeia kat o MeAdtng opeidel va pnv napepBaivel Kab' olovEANOTE TPONo oTovV
Teppatkd ESonAlopd. Me tn Angn A AUon tng Napouong cupBdoews o NeAdtng ogeidel va entoTpéyel
otnv Etalpeia tov ev Adyw €181kd Teppatikd EEoNAIOPG o Kanh KATGoTaon f va anokKataotnoel TNy agia
Tou Teppatikou E§onAiopoy, og nepintmon and)ﬁsluc, KAONAG A KATAOTPOPAG, pzler’\c f 0AIKAG, autoy,
KotoBoﬁﬁovtac otmnv EICIlpElCI 10 KGOT0G ayopdg Tou T€p|.lclth0U EEonﬁlopou Katd 1o xpovo Katawsﬂlac,
ANgews N AVoEWS Tng napouonc aupBocswc Tug nsplntwoslc autég n Etalpeia Ba evnpepdvel Tov
MNeAdtn TNAEPWVIKWG i pe énoto dAdo Npdopopo Tpdno (yia Napadelypa anootoAn alvtopou ypantou
UnVUUGIOC - SMS - oto apiBpd Kivntou nou éxel dnAwaoel o MeAdtng otnv Etalpeia wg nAéPWVo
enkowvwviag A pe anootodn nﬁ:—:xtpovmou pnvupatoc - e-mail - oto Aoyaplaopd nou éxet SNAWCEL
) I'Isﬁatnc otnv Etalpeia) yia v unoxpswcn TOU va enotpéyel Tov Teppatkd E&onﬂwpo KaL Y10 10
K60T0G ayopds Tou, KAAWVIAG Tov va NoTPEYEL Tov Teppatikd EEONALONS nou katéxel evidg TpLdvia
NPEPOAOYLAKWY NPEPV aNd TNV Npaypatonoinon g KANGEWS A TNV anootoAn Tou PnvUpatog. Me tv
ndpodo tng ev Adyw npobeapiag n Etalpeia Ba SUvatal va xpewaoel tov MeAdtn pe to kdatog ayopds tou
TeppatikoU E§onAlopoU, anootéAovIdg Tou OXETKG AOYapLacpo A TtipoAodyLo.

4.2.3. Ze nepintwon nou n Etapeia napéxel otov MeAdtn unnpeoieg wvAG pPéow Slabiktuou n
npwtokéAdou IP pe 6popoﬁovn0n g Kﬁnonc Kal péow Sladiktiou KaLYI0 TIG £V Adyw unnpsclec xopnvzl
otov MeAdtn VEu)VpG(leOUC apiBpous f ev VSVSL ﬂpOVthOﬂOlEltGl xphon vevaoq:mwv apBpwv katd
NV EKTEAEON TNG NApOUoNG oUPBACEWS, PNTWG CUNPWVEITAL Kal Yivetal anodektd and tov MeAdtn nwg
Sev ENTPENETAL Va KAVEL PovVIUN XpAoN TwV £V AGYW YEWYPAPIKWVY OPLBPWY £§w NG TNV YEWYPAPLKA
NEPLOXN Y1a TNV 0Moia ekxwpouvtal ot ev Adyw aplOpoi.

5. AIAPKEIA THZ ZYMBAZHZ - KATAITEAIA

5.1. H 1oxUg tng ZUpBaong apthsl and v npepopnvia svspvonotnoswc TV TNAENIKOWWVIGKWOV
Ynnpeaotwv. H Etaipeia svnpspwvu Tov NeAdtn yia v npepopnvia svspvonotncnc ‘Otav xpnayonoteitat
Kal TNAENIKOWVWVIAKG Siktuo Tpitou napdxou, evbéxetal n evepyonoinon twv TNAEMIKOWWVIGKWV
Ynnpeoiwv va e§aptdral and 1o Popéa/Opyaviapd, 0 onoiog UNOXpeoUTal va EVEPYEL EVIOE TwV XPOVIKWY
nAatoiwv nou Bétel n vopoBeaia. Ma to Adyo autd, n Etaipeia Sev eubUvetal yia Tux6v kabuotépnon
€K pépoug tou Popéa/Opyaviopol OXeTKA Pe TV evepyonoinon TG YNnpeoiag. e nepintwon nou o
MNeAdtng entAé€el TNAENIKOVWVIGKEG YNNPETieG Nou ouvbudadouv unnpeaieg wvng kat ADSL/VDSL, n
evepyonoinan tng unnpeaiag nou Ba AdBeL xwpa npwtn and tov ®opéa/Opyaviopd Ba anotedel tv
npepopnvia évapgng tng ZUpBaong und tnv enpuAagn tou dpou 6.1. KATWTEPW. £E NEPINTWON NOU YIa
TNV Napoxn Twv TNAENIKOIVWVIAKWY YNNPECLWV GNALTEITaL N EKTEAEON EPYAOLLV OTO XWPO Tou MeAdtn,
n Etmps[a Suvatal va xpzd)vsl tov MNeAdtn pe 10 Kéotoc EKTEAEONG TWV EV ﬁévm £pYAOLWV, z(péoov
NPONYOUPEVWG QUTOG €XEL AMOBEXTEL TNV eV ﬁovw xpéwon. Q¢ anodoxn tstalpswl N UMoypagpn Ttou
Mapaptipatog twv otKovopthv 6pwv, oto onoio 6a ﬂEplﬁGuBGVSICIl w0 KOO'IOC WV &V AGYW EPYACLWV
KaL 10 0QelAGPEVO and tov MeAdtn Nood yi' UTEC. TG NEPLNTWOELS AUTEG, N Etalpeia Sev Ba npoBaivel
OTNV €KTEAEON TWV EPYACLWY, NPV TNV sﬁéq)ﬁnon TWV OVWTEPW xpzd)ocu)v £VW O€ NEPINTWON NoU O
nsﬁatnc KatayyeiAeL tnv napouoa oUpBaon, oKoun KaLnpLv v svspvonomon wv Ynnpaotwv, o MeAdtng
Sev Ba éxeL to Sikaiwpa 5lEK6lKn0nC Kat snlotpoq)nc WV vV AGYw N0owV, kabBwg autd Ba éxouv danavnbel
yia 51k6 Tou Aoyaplacpd, NApaLtoUpEVoS PNTWG KAt avenipuAdktwg o MeAdtng and tnv diexkdiknon toug
Suvapel Tou napdvrog Gpbpou.

5.2. H ZUpBaon eival oplopévou xpévou. O MeAdtng SUvatal va entAé€el pia and g Tpelg Suvatdtnteg
nou tou napéxel n Etalpeia kat &n oupBdAalo SLapkelag 5wdeka (12) pnvadv h oupBoAato Sidpkelag 5éka
oKW (18) pnvav i cupBdnalo SLGpkelag ikoat tzocépwv (24) pnvadv), apxopévng and v npepopnvia
svzpvonomonc Tou neAdrn. Katd tnv npspopnvm oupnﬁnpmonc NG oUPBATIKAG GLapKELuc, n ZUpBaon
QVAVEWVETAL CIUIOI.IGICI yia CIOPLOTO xp6vo, ekt6g av o MeAdtng A n Etalpeia eyypdgug ntoouv th pn
avavéwon g TpLdvia (30) npépeg npv TV npepopnvia oupBatikic ARENG tne. O MeAdtng duvatal va
unoBdanAeL, eniong, T OXETIKA Kotavvsﬁ[o péxpL KaL TNV TeAgutaia Npépa g cupBathﬁc S1dpKeLag tng
OUPBACEWC. TTG MEPUTIWCELS QUTEG N Etalpeia uAonoted To aftnpa Tou MeAdTn. Ze nepintwon nou yia v
napoxn twv TNAEMNIKOWVWVIAKWV YNNPECLWV XPNOLHONOLETAL TO TNAEMNIKOLVWVIAKS SiKtuo tpitou opéa/
Opvuvtopou T6tE 10 €V AGyw aitnpa tou MeAdtn uﬁonomml, und tnv aipeon g katdpynong tou Bpoxou
ané tov nopoxo np6aBaaong atov tonikd Bpéxo. Ze kdBe nepintwon, n katayyeAia dev tibetal oe 10XU, npw
TNV KatGpynon tou Bpoxou and tov napoxo npocBocnc otov Tontkd Bpoxo. H ZupBucn Suvarta enlonc
va avavewBei yia opLopévo xpovo Swdeka (12) f SeKaoKTw (18) f €IkoOITETGPWY (24) PNV Katonv
awthpatog tou NeAdtn npog tnv Etalpeia. Z€ auth tnv nzpintwcn n Etmpsia SUvaral, katd tnv Kpion tng
Kal ota nAaiola g spnoplxnc noﬁmKnc g, va npoo<p£psl WG OXETKO avtdnnaypa otov MeAdtn yia mv
GVaVEWON OPLOPEVOU XPOVOU ElTe EKMTwon ouVBPOpG Eite Katavanwuks ayadd, Xe nepintwon Npéwpng
KatayyeAiag tng avavewbeioag TupBdoewg Npo TG ANENG Tou oplopévou xpbvou bidpkelag autig, o
MNeAdtng oeidel va kataBdnel otnv Etalpeia xpnpatikd noad ico pe tnv a§ia tou avtanAdypatog nou
£AaBe yia TNV avavéwan opLopévou xpovou, cUPPwVa pe 1a NpoBAendpeva ato GpBpo 5.3 katwtépw. To
aitnpa tou NeAdtn yia TV w¢ dvw avavéwaon tng ZUPBAcEwS Yia opLopévo xpdvo, uvatal va unoBAnBel
npog tnv Etalpeia eite TNAEPWVIKWG (PE Nxoypdenon TG kANGNG and tnv Etalpeia) eite eyypapwg eite
Péow NAEKTPOVIKAG anodoxng OXETIKNG Npoapopds atnv totocediba tng Etalpeiag pe tnv xpnon e18iou
KwdikoU eniBeBaiwong. O neAdtng euBUvetal yia tnv oAooxepn KataBoAn AWV TWV XPEWGEWV Nou
npokUNTouV and tnv Napoxn twv TNAENIKOWVWVIAKWY YANPESLWV PEXPL TNV OPLOTIKA Slakoni Toug.

5.3. O NeAdtng pnopei va katayyeidel tn ZUpBaon avaitia énelta and oxetkn éyypagpn £1donoinon tng
Etalpeiag, n onoia Ba Aoyiletal 6t 1oxUel petd and tpLévia (30) npépeg and t ARy tng. O MeAdtng
SUvatal va artndei, £Niong, N OXETIKA KATaYYEAIQ va LOXUEL O€ XpOVO PIKPOTEPO TWV QVWTEPW TPLGVTA (30)
npzpd)v TUG NEPINTWOELS auTég n Etaipeia uAonotel o uitnpu Tou MeAdtn. Ze nspintmon nou yla v
napoxn twv TNAENIKOWWVIGKWV YNINPESIOV XPNOLHOMOLETAL TO TNAEMIKOVWVIAKS S{Ktuo Tpitou Dopéa/
Opvovtopou, TOTE 10 €V Adyw aitnpa tou MeAdtn uﬁonotsltol, und TV aipeon TG KATGPYNONG Tou Bpoxou
and tov ndpoxo np6oBaong atov Toniké Bpdxo. Ze kdBe nepintwaon, n katayyeAia dev tibetal o LoxU, NpLv
TNV KatGpynon tou Bpoxou and tov nc’lpoxo npdoBaong otov tonikd Bpoxo. L& nepintwon Katuwzﬁiac
G ZUPBaong and tov NeAdtn xmplc unattétnta tng Etapeiag n and tnv Etolpsm Adyw unumorntoc oU
MNeAdtn, o NeAdtng oeidel, nspav NG €660ANGNG TwV AOYAPLACKPWV TOU £WG TNV XpOVlKn ouypn 1oxUog
G Katayyeniag, va kataBdAel eniong otnv Etaipeia téAog anoolvdeong, ato onoio Ba neptiapBdvovral
10 KGoTn oUvSEanG Tou TnAENIKOLWVWVIAKOU AKTUoU e To Slapépiopa i tnv noAuKatolkia tou MeAdtn A
o€ Nepintwon Nou XpNoLPonoLeital To TNAENIKOWVWVIAKS Siktuo tpitou ®opéa/Opyaviapol, cUPEwWVa
pe KAWdKkwon Kal avaAoya Pe Tov xpdvo nou anopével €wg tn oupBatikn AREN. Ta avwtépw téAn
anooUVEeoNng, 0 UNOAOYLOPOG TOUG Kal KGBE OXETIKN AEMTOPEPELT, ONWG EVEEIKTIKA TO KOOTOG aUVEETNG
Tou blapepiopatog fH/kal TG NoAUKAtolkiag pe 10 TAeNKowwvIaKd Aiktuo, o Mivakag kApdkwong
Kal o tponoc unoﬁovaou ToU TtéAoug, ﬂEplﬁOpBGVOVIGl oto MNapdptnpa OlKovopthov ‘Opwv nou
enwouvdntetal otnv napouca cUPBAcN, ANOTEAWVTAg avandonaoto Kal OUGLWEES PEPOG QUTAG.

Ta avwtépw Nood apopouv ato kdatog nou BapUvel tnv Etalpeia yla Ty Napoxh Tou TNAENIKOLVWVIAKOU
AIKTU0U Kat TwV TNAENIKOWVWVIAKWY YNNPEGLWV UNG Toug 6poug TG napouacag. MpokataBAnbévia néyla
“An oupyneidovial pe 1§ anatnoelg tng Etalpeiag Adyw g npdwpng Avong tng ZUPBaong. Katd tn
6lde£la aopiotou loonc g ZUpBaong o I'Isﬁétnc Suvatal va Kumwsiﬁsl authv avaitua énsita and
OXETIKN €160n0inon n onoia Ba ﬁothatol 6u Ba LoxveL petd ané IplOVtCl (30) npapsc and t Anyn me. 0
I'Isﬁutnc SUvaral va artnBei, snlonc, N OXEUKN KatayyeAia va LoXUEL 0€ XPOVO PIKPOTEPO TWV QVWTEPW
TPLGVTa (30) NPEPWV. ZTIG NEPINTWOELG AUTEG N Etalpeia uAonotel To altnpa to MeAdtn. Ze nepintwaon nou
Y1a TNV Napoxn Twv TNAENIKOWVWVIAKWY YINPESLWVY XPNOLWONOLELTAL TO TNAEMIKOWVWVLAKS SiKtuo Tpitou
Dopéa/Opyaviopoy, TOTe To ev AGyw aitnpa tou NeAdtn uAonoteitat, uné tnv aipeon e KATGPYNONG Tou
Bpoxou ané tov napoxo npdoBaong otov Tonké Bpoxo Te kGBe nepintwon, n Kamvyzﬁlu Sev tibetal oe
10xU, NpWv TNV Katdpynon tou Bpéxou and tov ndpoxo Np6éaBaong atov Toniké Bpdxo. Ztnv nepintwon
auth o MNeAdtng oPeidel va kataBanel atnv Etalpeia Povo 1o éAog anoouvEeong, cUPPWVA PE TOV
LoxUovta tigokatdAoyo tng Etalpeiag. Epdoov o MeAdtng éxel unoBaAAeL aitnpa @opntdtntag oe dAdo
napoxo, TOTe N POPNTATNTA UAOMOLEITAL EVIOG TWV NPOBECPLLV NOU Opietal anod Toug EKGOTOTE LOXUOVTEG
Kuvokuom’;c g EETT, xmp[c aut6 va ennpeddel Tig unoxpewael tou MeAdtn évavu tng Etalpeiag Baoel
oU napovtoc GpBpou. L& nepintwon nou o MeAdtng katayyeidet v napouoa 5ixwg va unoBdAneL oltnpo
<popntotntoc oe GAno NGpoxo, N AEToUpyia TG TNAEPWVIKAG vpopunc Tou MeAdtn Slakéntetat and tnv
npepopNvia 1oxUog TG katayyeiag Kal 0 aplBp6g Tou Pnopei va ekxwpnbei og dAdo MeAdtn petd tnv
napodo neplodou £§L (6) pnvwv and tnv npepopnvia Slakonng tng unnpeoiag.

5.4. Epdoov o MeAdtng to dnthoel, n Etalpeia SUvatal va napéxel o autdv Kab' 6An tn SiGpkela TG
ZUpBaong tov anapaitnto TNAENIKOWWVIAKG EEonAlopo, pe n xwpi¢ avidAdaypa, oUpPwva pe tv

€kGOTOTE EPNOPIKA TNG NOALTIKA. ZTIG NEPINTWOELG NAPAXWPNONG Tou TnAENKowvwviakoU E§onAlopol
otov NeAdtn and tnv Etaipeia, pe tnv AR A AUoN tng ZUPBAoNg Kat EpOCOV SV UPIOTAVTAL OLKOVOLKES
UNOXPEWCELS Tou MeAdtn npog tnv Etalpeia, n KUpLETNTA Tou avwTépw £§onAlopol duvatat va nepéAbeL
otov MeAdtn évavu avmﬁﬁdypatoc Katd tnv eKGotote aKoﬂouBoUpzvn zpnoler’\ noAwtkn tng Etaipeiag.
5.5. Me Tov teppatiopd tng TUpBaong oﬁec oL eKatépwOev anatthoelg xpswvovtcu and tnv Etaipeia kat
kabiotavtal An§iNpGBeopeg Kal anartntég pe tv ndpodo npobeapiag 30 nuspwv ané tnv £€k6oon tou
oxetwoU TpoAoyiou tng Etalpeiag (5AAn npépa). NapdAAnAa, o MeAdtng, epdoov Sev kataotei KUPLOG,
opeiAeL va enotpéyel Tov TnAeNKoVwVIaKO E§onAlopd atnv Etalpeia oe katdotaon nou SikatoAoyeitat
and tn ouvnBn xpiAon kat eBopd and to xpdvo. Tuxdv dwpedv napaxwpnon gonAopol and v
Etaipeia otov MeAdtn oto NAG{OL0 NOALTIKWVY EPNOPLKAG NPOWONONG OUVIGTA XPNOLSAVELD Kal XL Swpedv
petaBiBaon kuptdtntag.

5.6. EGv n svspvonoinon mg TnﬁsnmotvwvtaKﬁc EUvésonc WIND anobeixfei texvika pn duvath to
apyGTepo 6U0 (2) PAVEG and TNV UMoypagi TN napouoag, n Etalpeia Ba evnpepwott dpeaa tov MeAdtn
kal Ba katayyeidel tnv napouca ZUpBaon pe dpeon 1oxU aNd TNG KOLWVOMOLAGEWS, svnpspwvovm(
napaﬁﬁnﬂa tov MeAdtn yia 6Aeg ug unopxouosc EvoﬁﬁuKtLKsc Suvatétnteg mou pnopoUv va
Kavonooouv Tig avdykeg Tou. £TNV nNepintwon auth, o MeAdtng stpooov emBupei va AdBeL zvaaﬁunch
TnﬂsnLKowwvtaqu Ynnpeoieg ané tnv Etapeia ogeidel va unoypdyel T oxeukh oUpBaon, sKtoc av
£XeL €K TWV NPOTEPWV SNAWOEL 6Tt ENBUPEL TNV NAPOXA Twv YNNPESLWV SUVAPEL TNG NPOYEVESTEPNG
OoupBAacEWS.

5.7. L& nepintwon nou n ZUpBaon ouvantetal €§ aNOOTA0EWS N €KTOG EPNOPIKOU KATAOTAWATOS, O
MeAdtng éxel To dikaiwpa va unavaxwpnoel and tnv napoloa evidg dekateoodpwy (14) npepwv anod
mg ARYewg tng napouoag. H unavaxwpnon AapBdvel xwpa oZnuiwc (] I'lsﬁdtnc xpsd)vzml pévov ylatn
XpHoN Twv TNAENIKOWWVIGKWOV Ynnpsclwv yia 1o élclomucl |J£Xpl mnv unovaxwpnon Tou. Z€ nepintwon
Unavoxwpnonc 01a nAaiola tou Napéviog apepou TUXOV Nood nou Ba éxouv kataBAnOei Buvaus:l oU
6pou 5.1 tng napouong oupBdoewg Sev Ba eival Suvatd va avantnBolv Kal PNTWE CUPPWVELTAL Kal
vivstol anodekté and tov MeAdtn Nwe otnv nepintwon auth ev Ba pnops[ va BIeKBIKNATEL Ta eV ﬁévm
nood, kabwg autd Ba éxouv SanavnBei yia 6ikd Tou Aoyaplaopd. e nspmtmon nou 1a &v ﬁoyu) nood
Sev éxouv on<pﬁnB£l, n Etaipeia Ba SUvaral va ta GLEKGlKnozl, kabwe autd Ba apopolv o KGOTN Nou
npaypatonolouvial unép tou MeAdtn kat autdg ta éxel anodexBei avenipuAdKTwg, uNoypAPoOVIas to
MapGpTNPAa TwV OLKOVOUIKWV GpwV.

6. XPEQZEIZ - NAHPQOMEZ

6.1. Ma v napoxn Twv TNAEMIKOWWVIGKWY YNNPESWWV Kat tng TnAgnkowwviakhg LUveeong
WIND o MeAdtng xpewvetal pe Bdon tov ekdotote 1oxUovia Tipokatdnoyo tng Etaipeiag 6nwg autog
neplAapBavetal oto ene§nynpatikd uAAdsio kat To Siktuakd téno tng Etapeiag http://www.wind.gr/
gr/wind/upostirixi/statheri-internet/enimerotiko-uliko . Ma tig avwtépw uUNNpedieg, N xpéwaon apxidet
anod v NPEPOPNVIA EVEPYONOINONG QUTWV TWV Unnpsoubv 6nw¢ auth Kotvonoleital kabe @opd and
tnv Etaipeia atov MeAdtn. EWBIKGTEPA YIa TG UNNPETies upulwVIKAG NPdaBaong n xpéwan GleZ{l and
wnv anpoanlCl nou kabiotatal d1aBéoipn n npdoBaon oug Tnﬁsnmotvmvmmc YI'IanUlEC, AtoL pe tnv
szotaomon U onnﬁLopou Kal gvepyonoinon TG unnpeoiag. nv nepintwon tou 6pou 5.1., €6V
xpnclponotsuot 10 Siktuo Tpitou cDopso/Opvavtcuou n evepyonoinon twv unnpsolwv evBEéxeTalL va pn
AdBeLxwpa '[uUtOXpOVG Y10 Ayoug nou agpopolv otov tDopsa/Opvavtopo, ONGTE 0L XPEWTELS Tou MeAdtn
yla tnv evepyonotnpévn unnpeaia Ba unoAoyidovtal wg €Gv o MeAGTNg va pnv eixe entAé€el e§apxng tnv
unnpeoia nou ev éxel akdpn evepyonolnBel. £Toug NApOVIEG GPOUG EMOUVANTETAL O PEXPL ONPEPQ
Baoi6g TIPOKATAAOYOG TwV UNNPESLWV TNG Etalpeiag nou neplAapBavel ta epanag téAn olvdeong,
1a ndyla téAn oUvdeong, Ta téAn anooUvSeong Kal enavacuvdeong (epoaov undpxouv), kabwg Kat ta
AN, epdoov undpxouy, yia th AUon TG oUPBaong, NP TNV NapéAguon TG eAAXLOTNG SLGPKELGS TG,
€nNpooBéTwe Twv NpoBAenopévwy oto GpBpo 5 tng napouong, Ta onoia dAa anotedolv avandonacto
Pé€pog TG NapoUong oUPBACEWS Kat Seapelouv tov MeAdtn.

6.2. Ma v TnAsnKoWwVIaKA ZUvSeon Kat TG TNAENIKOWVWVIOKEG YNNPEGieG 0 MeAGTNG XPEWVETAL Pe
naylo téﬁoc pe Baon tov €KAoTote LoXUovta TiwokatdAoyo tng Etalpeiag. H xpéwon apxidel and tnv
npspopnvw evepyonoinong me TnAenkowwviakAg )Zuvéeonc 0 NeAdtng snlBopuvstol pE T0 Kocr[oq
€VEPYOMOINONG TWV UNNPECILOV Kal/h tng oUvdeong and tnv Etalpeia BAoEL TOU €KAOTOTE LOXUOVTOG
Tpokatandyou.

Y€ KGBe nepintwon nou o€ pia olvéeon i og ouv&uclopé ouvbéaewv (0TaBepng M/KALKIVNTAG tnﬁchwvioc)
£(apPOoVTalL NEPLOCOTEPES TNG plac EKMTWOELS, N OMOLA £KNTWON NoU ﬁﬂpBGVEl o ﬂsﬁatnc ouu(pmvu HE
10 oupBoﬁaLo TOU KaL TG npoo(popsc wmng EtGlpElCIC 6a unoﬁolestal 6x1 eni Tou apxikoU nayiou aAAd eni
TOU PELWPEVOU KGBE popd nayiou, AGyw NpOYEVESTEPWY EKMTWOEWV. ETal, epdoov o MeAdtng dikatoUtat
NEPLOOGTEPES ANG Pia EKMTWOELG, KABe petayevéatepn ékntwon Ba unodoyidetal eni Tou pelwpévou
noooU nayiou nou 6a NPOKUMTEL PETA TNV EQAPPOYN TWV NPOYEVECTEPWV QUTAG EKMTWOEWV.

6.3. Na tnv evepyonoinon i petapopd tng TnAgnKovwviakng ZUvbeong WIND, o MeAdtng XpewveTal Pe
10 avtiotoxa téAn oUP@wva pe tov ekdotote LoxUovta tipokatdAoyo tng Etatpeiag. Opoiwg xpewvetal
Kat yla tnv aAdayn i petapopd aplBpou KANONG PETA TV evepyonoinon Tng Atnoewg AplBpod6tnong.
6.4. H Etaipeia Siatnpei o Sikaiwpa avanpooappoyng Tou LoxUovtog KABe @opd Tywokatandyou Kat
WV TEANV ouvtApnong, oupneptiapBavopévwv Kal autwv nou npoBAénovial oto napdptnpa tng
napaypdgpou 6.1 avwiépw, £pdoov autd enBanetal, evEEIKTIKG, and TG OLKOVOPIKEG OUVONKEG TNG
ayopdg TwV TNAENIKOLVWVLLY, TO KGOTOG NApoxng TwV TNAENIKOWVWVIOKWY YNNPEawwy and tnv Etalpeia
otov MeAdtn, Tov NANBWPLOPG KAl TOUG KAVOVEG TOU UYLoUg aviaywviopoU. Tuxdv al§non twv TiHwV
TOU TOKATAAGYOU Kal TwV TEAWV cuvtﬁpncnc w™ng Etalps[uc, cupnsplﬁopBuvopévmv Kal QUTWV nou
npoBﬁsnovtal oto napoptnua wmg nopovpatpou 6.1 othspw, tiBetal o 1o0xU psw and éva (1) pfiva
oUpQwva pe To VOPo: @) ané TN OXETKA KAl NPOCNKOUOA SNPocieuon TG wg Gvw au§nong otnv
Lotooedisa tng Etalpeiag, otn dlelBuvon http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/
Kkat B) and T oxeukn avnpépwon Tou NeAdtn péow Tou ﬁovuptacpoo T0U, PE avapopa oe apcpuvéc onpa(o
ou ﬁovaplaopou A otnv neplntwon nou 6ev anootéAAETal €viunog AoyapLacpdg Pe OXETKN svnpapwon
610 ToU TPONOU, PE ToV 0Moio anVpG‘[OI‘IOlEltGl n ei5onoinon yia tnv é&k6oon tou Hovoplacpou f/Kal péow
NAEKTPOVIKOU Taxudpopeiou. Eviog Tou avwtépw S1aoTnpatog Twv TpLdvia (30) npepwv o MeAdtng Ba
SUvatal va avtitaxBel ot avwTépw QUETELG NOU TOV aQOoPoUV Kal va Katayyeidgt tnv napoUoa oUpBaon.
Me tnv ndpodo tng v Adyw NpoBeapiag, xwpig va AGBEL xwpa katayyeAia tou NeAdtn, Ba tekpaipetal 6T
0 MeAGTNG cuvaLVEL 0TN CUVEXION TNG NAPOUONG CUPBACEWG PE TIG VEEG QUENPEVES XPEWOTELG. TA AVWTEPW
Sev 1oxUouv Goov aPOopd OE PEWDOELS tlpoﬁovimv A au§AoELS Twonoyiwv nou apopoulv ot Blebveig
Kﬁnczlc f o€ au§noelg ToAoyiwv Nou apopolv o€ Kﬁnoetc noAUPECIKAG NANPOPAPNONG, KANTELG OE
oUvtopoug KwélKouc Kal Kﬁncetc o€ pn vsvaatleouc apiBpous (eﬁolpoupevwv TV KANCEWV Npog
apiBpous Kvnthg TnApwviag), nou n evnpépwaon Ba Npaypatonoleital péow e18Ikol onpeiou, UkoAa
avayvwpiotou kat npoaBdaoipou, otnv Lotooedida tng Etalpeiag.

6.5. H Etaipeia 6a ekbibel Aoyapiaopd npog tov MeAdtn pnvigiws A kat' enidoyn tng Etalpeiag yia
XpovIKn nepiodo nou Sev duvatal va unepBei Toug dUo (2) priveg. O Aoyaplacpég pnope va eival éviunog
n nﬁEK‘[pOVlKéC (Ynnpzo[u HAgktpovikoU onapluopOl'J) avddoya pe v emAoyn tou MeAdtn otnv
pnpootivi 6Yn TG NapoUaag. £To ﬁovuplocpo 6a XpEu)VEICIl.

0) T0 oUvoAo Twv Ynnpsotwv Kal T0 Nogd Nou avtioToxXel 6’ autés, B) Ta avaoyka NAyla TéAn Puwvng
Kal YNNpEeaLv, ) Ta Tuxév unéAotna nou apopouv NepLOSOUG NPONYOULEVEG TNG NPEPOPNVIAG €K500NG
Tou Aoyaplacpou f/ Kal Tuxév ave§opANTa Kal anaitntd unéAoina dAAwV aKUPWUEVWY OUVEECEWV
tou MeAdtn, ta onoia Ba nsplﬁupBavovml o€ KGBe ekd1BAPEVO ToAGYLo wg TNV £§6(ANCN ToUg, &)
TUX6V TéAn anavaouvésonc n anouuvésonc oto Aiktuo €) ®MNA kat éAog otabepng tnﬁz<pwvmc annd kat
KG6e dAno téAog M Kpatkd POpo aT) TUXAV NpokataBoAn évavit PEANOVTIKWV XPEWOEWY, {) kGO GAdo
xp€og Tou MeAdtn npog tnv Etapeia. Ta ekdotote tioAoyoUpeva nNdyla pnviaia An cup@wveitat ot
nponAnpwvovtal and tov MeAdtn. O wxUwv onPePa TIPoKatdAoyog ENLCUVANTETAL oTNV Nnapouoa. Kdbe
VEOG Tokatdoyog nou exkbibetal pe Bdon ta napanavw Ba aviikabLoTd Tov EKGOTOTE TPEXOVIa.

6.6. O Aoyaplaocpog €ival nAnpwtéog evidg tpLdvea (30) npepwv and v npepopnvia ékdoori Tou
Kal e§o@Aeital oUpQwva Pe Tov TPono NANpwPAG Nou evdexopévwg éxel entdsyel and tov MeAdtn
Kat neptiapBdvetal otnv Aitnon. KaBuotépnon €§0pAnong tou Aoyaplacpol eniBapUvetal pe T6Ko
unepnpepiag. Ze kdBe nepintwaon ol Aoyaplacpoi e§ogAolvtat: a) ota §0UCLOSOTNPEVA KATAOTAKATA TNG
Etaipeiag, xwpig entBdpuvon f B) o€ e§ouatodotnpéves Tpanedes nou avaypdpovial kG popd oo niow
Pépog Tou Aoyaplacpou, 6nou entBandetal entnAéov entBdpuvan, Tnv onoia opidel T EKGOTOTE NIOTWTIKG
6pupa.

6.7. O MeAdtng euBUvetal yia v €§6gANCN tou Aoyaplacpoy yia Ti§ TNAENKOWWVIaKEG Ynnpeoieg
nou neplAapBavovtal o aUTGV akOPa Kat av ot TNAEMIKOWWVIGKES YNNpeaieg xpnaolgonotibnkav and
onotodnnote tpito Npdowno.

6.8. 0 MeAdtng Ba €€eTaTelL T0 Aoyaplaopd Kal Ba AEYXEL TG NIOTWTIKES KAl XPEWOTIKEG KATAXWPNOELS
nou anetkoviovial o€ autov Kat Ba eldonolel eyypdpwg tnv ETalpeia OXeTIKA pe KGBE Tuxdv napdAswyn n
o¢pdApa tou AoyaplacpoU. Metd tnv napédeuon capdvta névte (45) npepwv ané tnv npepopnvia ék6oong
ToUu Aoyaplaopou xwpi§ tnv npoBodn avtippnong and tov MeAdtn, cupgwveital du o Aoyaplaopds



Bewpeital akpIBAG Kal Ot éylve owoth xpéwon and tnv Etalpeia kat anoteAel VOPIPo anodetkd péco
KalL €yYpago Katd tnv éwola Tou VOpouU yia tnv nANpn anddet§n o@etAng tou MeAdtn yia oAdkAnpo to
nooo6 NoU avaPéPEL, ENLTPENOPEVNG TNG AVTANOSEICEwWS.

6.9. Me tnv enpunagn kdbe vopipou SIkawwpatog g, n Etalpeia Sikaloutal va npoBei og povopepn
npoowpv 6lakonA TG NApoxAs Twv TNAEMIKOWWVIGKDY YNPEowdv npog Tov. MeAdtn ﬁoyw
ﬁn&npoechnc Kat ancutntnc otpztﬁnc Tou npog tnv Etaipeia, petd v ndpodo Sekanévie 1s) NPEPLV
ano v Kowvonoinon oXeTkng £yypagng 16omnoinang npog tov MeAdtn pe kGBe NPGaPOpPO PECO, WG YA
napadelypa péow tou Aoyaplaopou Tou..

6.10. Me tnv enpunagn Kabe vopipou Sikalwpatds tng, n Etalpeia dikaloutal va npoBei o€ povopeph
OPLOTIKA 51aKONA TNG NAPOXAG TwV TNAEMIKOLVWVLAKWV YANPECLWV NPog Tov MeAdtn Adyw An§inpdBeopng
Kat anauntﬁc opelAng tou npog v Etapeia, pévo petd v népoéo €€hvia (60) npspd)v ané v
npoawplvn Siakonn me napoxng yla tov 1o Adyo, oupcpwva Ve Ta napandvw kat énetta and Kovonoinan
NPOG QUTOV OXETKAG £yypapng slBonotncnc H oplchn Siakonn kat anooUvéeon tou MeAdtn and to
TnAenikowvwviakd Aiktuo Ba enépxetal xwpi§ NponyoUpevn €150M0INCH TOU O€ NEPINTWOELS andtng A
enavelAnppévng ekNpoBeapng £€6pANGNG A Pn £669ANCNG AOYAPLACHWV. ZTNV NEPINTwWON nou o MeAdtng
Slatnpei NepLooGTEPES TNG piag ouvdéoelg N/kal unnpeoieg Kat éxel entdé€el va AapBdvel évav eviaio
Aoyaplaopo yia 6Ag g unnpeaieg nou AapBdvel and tnv Etaipeia (n.x. Kivntd, Ztabepn TnAepwvia,
Internet) cupnAnpwvovtag 1o oxetikd Medio atnv pnpootvih Gyn tng napouoag, n Etapeia dlatnpei 10
Saiwpa va epappdoel ta napandvw (Uné 6.9 kat 6.10) o€ KGBe ouvdean Tou MeAdtn, cUPPWVA pE Tov
6po 7.5, 6tav £0Tw Kal yla pia and 1§ cuvbéoelg autég undpxel ANEINPOBETKN Kal anattnth o@eLAn Tou
npog tnv Etaipeia. e kGOe nepintwaon, N SlaKoNn aUTA, EPOCOV EIVAL TEXVIKWG EPIKTO, NEPLOpIdeTal atn
ouvaKplpévn unnpeaia, yla tnv onoia dev vivzml €€0@Anaon.

6.11.%¢ nzpmtmon npoogwpIVAG KaL/f OpLOTIKAG B1aKOMAG TV TRAEMIKOWVLVIAKWY YIINPESLWV OUPpWVa
pe 1a napandvw o MeAdtng unoxpeoutat va e§oPAnceL NANPWE AoUG Toug EKKPEPELG Aoyaptaopoug,
KaBWG Kal Ta AN eNavacUvaeang, NPOKELPEVOU va enavacuvsedel pe To TnAenkovwviako Aiktuo kat
va KAvel €k véou xphon Twv TNAENIKOVWVIAKWY YNNPESLWY, PE tnv €€aipean Tng nepintwaong 6nou n
npoowpLvh S1aKoNM KAtd 10 KaTwTépw avaPepdpeva, Slapkei oAdkANPN TNV Nepiodo TwoAGyNoNG kat ota
ndyla téAn nepiaapBdvetal nponAnpwpévog Xpovog optAlag, Tou onoiou o MeAdtng Sev pnépeoe va kdvet
xphon Adyw tng npoowptviig ppayng, ondte n Etalpeia duvatal va xpewdvel pévo to téAog Slaxeipiong
oUvbeang, To onoio NeplAapBavel eVBEIKTIKA Ta kGoTn Agttoupyiag tou TnAsnikowvwviakoU AlktUou, T0
Aog xprong TontkoU Bpoxou, TéAn SiktUou, abeliv KAM, 6nwe ta avwiépw Ba dnpoateUovial KGBe
(popa oTov TYoKatdAoyo NG €Talpeiag oto SLadIKtuaké téno http://www.wind.gr/gr/wind/upostirixi/
statheri-internet/enimerotiko-uliko. Katd tnv npoowpivh Slakoni o ﬂsﬁdtnc avnuspd)vatm yla g
AVWTEPW xpzwoslc péow Tou Aoyaplacpoy Tou Kat duvatal va artnBei tv dpeon oplotikn Slakonn
ToU. TNV nepintwon snovuouvézonc, n Etapeia EI‘Il(pUﬁCIOUEtCIl TOU SIKaLWPATOG TNG Va XOannOEl véo
ap1Bpd ouvbeong, epoaov éxouv NapéABEL €L (6) PrveS and TNV Katdpynaon TG oUVSEONG. Z€ Nepintwon
petapopds tng TnAenKoWwVIaKAG ZUvSeang o dAdov NGpoxo pe aitnpa tou MeAdtn, o NeAdtng 6a
XPEWVETAL YIa TNV NAPOXA Twv TNAENIKOWWVIGKWY YNNPESLWY and tnv Etalpeia éwg tnv otyph tng
petapopds tng ypappng atov entdeypévo ndpoxo.

6.12. H Etaipeia 61abétel npdypappa otabepng tnAepwviag, cUpewva pe To onoio o NeAdtng duvatat
va evepyonolioeL SLakon Twv NAPEXSPEVWV UNNPECLLV OF NEPINTWON Mou N Xpéwaon NA£oV twv nayiwv
elval peyadUtepn and to avwtato Gplo nou kabopiletal otov €KGOTOTE LOXUOVIA TIPOKATGAOYO TNG
Etaipeiag, avd ypappih/olvdeon. Lnv nepintwon nou o MeAdtng éxet entAé€el to Npdypappa autd, 6a
Slakdntovial 6Aeg ot napzxéusvsc npog tov MNeAdtn unnpsoizc POAIS oL xpzd)oslc autoU gtdoouv 10
QVWTEPW AVETATO OPLO EVIGE OUYKEKPLUEVOU Tipodoyiakoy pfiva. Mapé talta, n avwiépw duvatdtnta
€pappodeTal Pe anokALon TpLWV (3) epyacipwv npspmv KaL WG €K ToUTOU, €4V OL XPEWOELS Tou MeAdtn
Eznspaaouv w0 neplvpo(pouzvo atov upomwﬁovo aVwTato 6plo Katd to Sidotnpa Twv teAgutaiwy Iplwv
(3) epyacipwv nuzpwv, npw v ecpuppovn e élclKonnc, 61e 0 MeAdTng Ba eNBApUVETAL KAL PE QUTEG TUG
npocestsc XPEWOELG NOU §ENEPVOUV TO QVLITATO OplO E(pooov 0 MeAdng éxel eMAEeL TO npovpapua nou
avapépetat ato Napov Gpbpo, Ba UNdpxet OXETKN avapopa GTov ENLOUVANTOPEVO OTO NApév cupBoAalo
upomtéﬁovo U épepou 6.1.H Etmpeia élatnpai 10 SIKaiwpa onotednnote va tpononolel tnv napolca
napdypago, He OXETIKA MPog ToUTo evnpépwon Tou MeAdtn péow Tou SIABIKTUAKOU TG TéMOU Kal Tou
ﬁovaptaopou nou autoc ﬁopBavzl, nopexovtac ToU 10 SiKaiwpa katayyeAiag tng napouong cupBaoewg
€VT6G €vAG (1) pnvég ané TNV avwtépw evnpépwon.

7. KINHTO, ZTAGEPO, INTERNET WIND ZE ENA AOFAPIAZMO

7.1 H npoopopd napéxel ékntwon (cUPPwVa Pe Tov Loxuovia TyokatdAoyo o onoiog eivat dlabéolpog
Kal otov Siktuako tono g WIND), eite oto pnvm(o névLo téﬁoc w™oU ou(ovopu(oo npovpdppatoc WIND
KWNTAG A / Kal owespnc tnﬁzq:wvtclc €ite eni Tou noooU nayiou nou I'IpOKUFIIEl petd v eq:oppovn
nbavav npovsvsotzpwv EKNTWOEWV, 0TOUG MeAdteg ekeivoug TG ETalpeiag nou éxouv oUVEEDN KIVNTAG
ALPWVIaq Kal unnpeoieg otabepng tAspwviag kat Internet tng WIND kdtw and tov i6lo ApiBpd
G)opoﬁoleoU Mntpwou, o€ éva ﬁovoplacué

7.2 OL napovieg 8[5[KO'[£DO[ 6pol and kowou pe TG Atioelg TUvbeong Ynnpsclmv HAgktpovikwv
ENKOWVWVIOV (WIND Kvntn, c'taeepn Kat Internet) tou NeAdtn, kaBopidouv Toug 6poug & TG NPOUNOBETELS
xpnonc wng unnpeolac a) pnvtcuou ouszvtpquou Noyapiaopou (ztpsﬁnc Evtoloc oyaptaopsg) Kat B)
Xphong g emtwcnc elte eni twv Baokwv xpswoswv ou OlKOVOIJlKOU npovpaupotoc WIND Kivntig
nAEQuviag gte eni Twv xpswoswv nou NPOKUNTOUV PeTd TV £pappoyn NIBAVWV NPoyevETTEPWY
EKNTWOEWV GUPPWVa pe Tov ekdotote LoXUOVIa TIHOKATAAoYo Kal TNV EPNOpLKA NoALtkA tng Etalpeiag
(e@e€Ac y1a Toug oKonoUg Tou Napovtog ApBpou: «YNNPeaian»). Ol wG Gvw EKNTWOELS NAPEXOVTaL Kat'
€€aipeon kal pévo oto nAaiolo TG wg dvw cuvduaopévng xpAong.

7.3 H éxntwon Ba 1oxUel yia to didotnpa nou o MeAdtng Napapével eyyeypappévog OTa OLKOVORIKG
NpoypapPaTa TWV WG GVw UNNPECLLOV HAEKTPOVIKWY ENLKOLVWVIWY, NOU 0pideL N NPoo®opd KAl Ta onoia
avaypaPovIal oTov enionpo TipokatdAoyo/diktuakd téno tng Etalpeiag otn dievbuvon http://www.wind.
gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko.

7.4 0 NeAdTnG NpokeLévou va Kavel xpnon tng Ynnpeaiag Eviaiou Aoyaptaopou Ba npénet oL SnAwpéves
otnv napouUoa cuvb£aelS Tou ato biktuo Tng Etalpeiag, va gival evepyég Katd To prva TywoAGynong Kat va
TpoAoyouval pe 1a i6la npoownikd dedopéva (Ovopotsnwvuuo, ap. AAT, AOM).

75 0 I'Ieﬁotnc avayvwpidel kat anodéxetal éu, oe nepintwon pn tnpncnc wv GUIJBCIII.KwV ToU
unoxpewoewv (Mevikoi ‘Opol Twv AIthoewv ZUvEEaNG Kat TG NapoUoag), Onwe EVBELKTIKA N pn ykalpn
€€0@ANON TOU ouVGAOU Tou Aoyaplacpol Twv Ynnpzoubv HﬁaKtpovu«bv ENKOWVWVIWV TWV WG Gvw
ouvbéoewv (WIND kivntr, otaBeph kat Internet) zvtoc e avaypa@opevnG 0€ AUTOV NPEPOpNVIa ﬁnﬁnc,
Etaipeia Sikaiodtal va npoBei oe npoowpiv KaLKATéN pévipn Slaxonf 6wy Twv YINPEOIWY Tou eviaiou
ﬁovoptclcuou Kat TNG €KNTWOoNG, UPPWVAa PE ToUG MevikoUg Opoug twv Athogwy Zuvéacnc oto Aiktuo
napoxng Hﬁsm:povmwv YNNpeoLwv (KVNTAG, crtoespnc Kkat Internet), 6nwg LlOXUouv. L& nsplntwcn PEPIKAG
€€0ANONG TOU €Viaiou AoyaplaopoU oUPPwVEital pntwc ané ta ouuBoﬁﬁousvo pépn 61, o I‘Isﬁatnc
KaBiotatal unephpePOS ya TNV 0PeLAf TOU Kal wG €K TOUTOU Sev Ba TOU NAPEXETAL YIa TO GUYKEKPLIEVO
XPOVIKG SLGOTNPA N EKNTWON, CUVENAYOPEVWV TWV CUVEMELWY, NOU KATd VOpo npoBAénovtal, avapopikd
pE TV Npoowpwn/povipn dtakoni tou ouvoAoU Twv TNAENIKOLWVWVIAKWV YI'IanOlu)V Haektpovikdv
ENKOVWVILV. Z€ KABE naplntwon, n othspw nsplvpatpopevn Slakonn, EPOOCOV EIVAL TEXVIKWG EPIKTO,
nePLOPIJETaL TN GUYKEKPLIEVN UNNPEDI, yia TNV onoia dev yivetat E6pAnan.

7.6 H napoxn tng Ynnpeoiag Kivntd, Ztabepd, Internet WIND o€ éva Aoyaplaopé npoUnobétel tnv éviagn
Kal dlatnpnon o auth dAwv Twv evepywv ouvbéaswv WIND tou MeAdtn (WIND otabepn, Internet kat
Kwnth). H Ynnpeaia Eviaiou Aoyaplaopou, pdoov Sev CUVEEETAL PE TNV EKNTWTLIKA NPoopopd ato ndylo
KIVATAG tnﬁz(pwviuc, Suvatal va nopéxstal Kat 6ixwg tnv éviagn unnpeoiag KIvntng TnAspwviag.

7.7 Z& nepimwon nou o [MleAding éxel swpocpet omnv Ynnpscucl HaAgktpovikou /\OVGplGOI.IOU
OUPNANPWVOVTAG TO AVTIOTOIXO NESio TNV Pnpoativi dyn TG Napouoag, ot SnAwpéveg otnv Nnapouoa
ouvbéaelg Tou, Ba eppaviotolv autdpata Kat otnv Ynnpeaia HAektpovikol Aoyaplaopou.

7.8 ¢ nsp(ntwcn nou o MeAdtng artnOei oﬁﬁavﬁ npoownikwv Sedopévwv /petaBiBaon/aitnon
@OpNTOTNTAG, AKUPLON, YLO ONOLASAMOTE EK TwV QVWTEPW OUVSETEWY, N Ynpeoia Eviaiou Aoyapiacpod
6a navet va LoxUeL Y1a TG OUVEECEL QUTEG.

7.9 0 NeAdtng Slatnpei To Sikaiwpa unavaxwpnong and tv Ynnpeoia Eviaiou Aoyaplaopoy, katdnv
£yKalpng evnpépwong tng Etalpeiag.

7.10 H Etaipeia diatnpei 1o Sikaiwpa tpononoinong f katdpynong tng Ynnpeaiag, pe nponyoUpevn
evnpépwon tou MeAdtn 1 prva, nptv TNV 1oxU tng £v Adyw tpononolhoews, ondte o MeAdtng 6a €xeL To
Sikaiwpa katayyeAiag tng napodong oupBdoews. H unnpeaia Eviaiou Aoyaplaopol napéxetal epoaov
elval texvikd S1aBéotpn. O MeAdtng anodéxetal Nwe N cuykekpévn unnpecia Suvatal va evepyonotnBel
POAIG kataotei texvikd slabéaopn.

8. Ynnpeoieg HAtktpovikol Aoyaplacpol

8.1. OL napdvieg €1ikoi dpot kat NpoUnoBEaelg, ot Aotnoi dpot Tng Napolioag kat n Aitnon ZUv6eong tou
MNeAdtn anoteAoUv Tou 6poug Kal TG NPoUnoBECEL; NaPOXNG Twv YNNPEOLWV HAgKTpovikoU Aoyaplacpol
g WIND EAAGg (e@e§ic oL «Ynnpeoieq HA». ‘Onou oL napovie €161koi dpol ouykpoUovtal Pe Toug

evikoUg 'Opoug TG NapoUcag UNEPLOXUOUV OL NAPOVIES ELSIKOL OpOL.

8.2. H Etaipeia napéxel tn duvatotnta oto MeAdtn va AapBdvel T0 Aoyaplaopd Tou PE NAEKTPOVIKG
péoa, avti TG anootoAng tou péow taxudpopeiou (unnpeoia e-bill). NapdAAnAa, o MeAdtng propei va
Evvpa(pzi o€ nHEKtpOVLKﬁ E(pappovh yla T dlaxeipion twv Aoyaplaopwv tou (unnpeaia myWIND). Ze
NEPLNTLIOELG, GMOU OTO NAKETO UNNPECLWV NOU ENEAEEE O I'Ieﬁutnc neptAapBavovtal kat ot Ynnpeoieg
HAgktpovikoU onuplacpou, €pappoovtal oL Gpol Tou napoévtog Gpbpou 8.1.

PNtw¢ oup@uveital Kat yivetat anodektd and to MeAdtn nwg pe v eyypagnh tou ot Ynnpeoieg HA, o
MNeAdtng anodéxetal pntd kat avenipuakta dtt AEN Ba AapBavel o€ évtunn Pop@nh Toug AoyapLacpous
TOU KaL Nw¢ 6a toug AapBAvel povo o€ NAEKTPOVIKA popPn kalL aTn SlEUBUVON NAEKTPOVIKOU TaXudpopeiou
(e-mail) nou éxelL SnAwoeL otnv Etalpeia. Z1a i6la nAaiola kaL epboov eite €€ apxing entAé€eL va AapBavel
£viuno Aoyaplaops eite Jntioel ToUTo Katd T Slapkela oxUog TG oupBdoewg tou, dev Ba éxel n
Suvatétnta xpnong Twv Ynnpeotwv HA kat ouykekpipéva xpong tng Ynnpeoiag e-bill kat npdoBaong
ots Ynnpeoieg myWIND f 6nota cuvagn Suvatotnta Npoopépel peAAovtika n Etaipeia.

EnnpooBétwg, pe tnv eyypa@n evog NeAdtn ot Ynnpeoieg HAgKTtpovikoU AoyapLaopoU, 0 GUYKEKPLUEVOG
MeAdtng 6a AapBdvel Toug Aoyaplaopols yia 6Aeg TG ouvéécalc nou éxeL otnv Etaipeia (KlVIT[I"lC n/kat
otabepniq tnﬁs(pwvwc) Kat 6n yia 8Aeg Tig cuvésazlc nou gival ouvdedepéveg pe o A.O.M. Tou oUPPwva
pE TOUG nupovtzc 6poug, AtoL nﬁsKtpovtKu oUpewva pe v Ynnpeoia HﬁEKIpOVlKOU Noyaplaopou,
KatapyoUpEVOU 0lodAMNoTe GAAou TPOMou Kat PeBGdou ARYNG AoYaplacPwv Nou (OXUE yia Tov/toug
Aoyaplacp6/oug Twv AoV ouvdéoewv tou MeAdtn otnv Etalpeia péxpl ekeivn tn otypn.

8.3. Ynnpeoia e-bill:

H Etawpeia napéxel oto MeAdtn, Bdoel twv Napéviwv Gpwv xpAong, tn duvatdtnta napanaBng tou
AoyaptacpoU TNAENIKOWVWVIAKWY YNNPECLWV TOUG PE0W NAEKTPOVIKOU Taxudpopeiou (e-mail), Atol T
Suvatétnta anootoAng Kal ANYNG NAEKTPOVIKOU Aoyaplacpou (e-bill). Edoov o I'Isﬁutnc snleupsl wmv
anootoAn NAEKTPOVIKOU Aoyaplacpol (pe€ng ebill) OqJSlﬁEl ucpou anodextel Toug napovtsc opouq, va
SNAWOEL TNV NAEKTPOVIKA Tou SleuBuvon (e-mail) kal éva Kvntd tNAéPwVo entkolvwviag to onoio Ba
XPNOLJONOLE(TAL YLa ONOLABAMOTE EMIKOLVWVIa OXETIKA PE TOV AoYapLacpd tou.

Me tnv evepyonoinon tou e-bill, o MeAdtng 6a AGBEL sms oto KVNTd Nou éxel SNAWCEL OTNV aitnon
ToU, 10 onoio Ba avagépel TNV NAEKTPOVIKA levBuvon (e-mail) nou kataxwpnBnke otnv Etaipeia
YLO TNV anootoAn Tou NAEKTPOVIKOU Tou Aoyaptacpol. O MeAdtng opeidel va eAéyEeL To sms pe v
avaypagpdpevn SleuBuvon e-mail kal oe Nepintwon Nou auth Gev eival OwoTA, va EVNPEPWOEL GUECa
v Etaipeia eite kaAwviag oto 1260 (yia ouvdpopNnTéG KIvNThG TnAgpuwviag), eite oto 13800 (yia
ouvpopntég otabepnc TNAEPwVIag Kat internet) i ato 1277 (yia £talpikolg NeAGTES). ZTov i510 we dvw
ap1Bpd o NeAdtng pnopei va kanei, npokewévou va entAvel KGBe NpABAnpa Nou Napouctddetal oxetikd
PE TNV evepyonoinon A T xpAon Twv Ynnpealwv HA.

E151KG y1a 600ug Zuvbpopntég dLaBétouv pévo alvbeon otabepig tNAePwviag, €KTdE Tou Napandvw
SMS, 8a AapBdvouv eninpooBétwe Kat ypanth entotoAn péow taxudpopeiou, n onoia Ba avagépel 1a
napandvw otoixeia (5nAadn e-mail & Kwntd tnﬁéwwvo sanotvwviGc)

Edv o ﬂsﬁutnc Sev KanéoeL M Bev eNOKEPTEL KAMOLO Katdatnpa yia va dLopBwaoel Ta v Adyw otolxeia
Tou, tote Ba Bewpeital 6t autd eival opBE kat n anootoAn Tou nﬁsKtpovtKou ﬁovuploopou Kabwg Kat
Twv avtiotoxwv idonotiogwv 6a anootéAdovtal o€ autd Ta OToIXeia entkolvwviag nou éxel SnAWCEL o
MNeAdtng.

Metd tnv evepyonoinan tou e-bill kat pe tnv ékdoon Tou Npwtou Aoyaptacpol tou, o MeAdtng Ba AGBEeL
e-mail otnv nAgktpovikh SlevBuvon nou éxel SNAwaEL, To onoio Ba neplAapBavel Baowkég NnAnpoPopieg
y1a Tov AOYapLacpd Tou Onwg To Noao Kat 0 KwdIKGG NANPWUNAG Kat N npepopnvia ARENG, xwpig dAda
npoownikd otolxeia, kaBuwg eniong kat évav auvdeapo (link). O NeAdtng, yia pLa kat povo Popd, oeinel
va petaBei péow Tou Zuvbéapou oo avtioToixo NeSIo Kal va cupnANpWOEL Tov Kwdik6 nou 6a AGBEL pe
SMS OTO KIVNTO ENIKOWVWVIAg nou £xel SnAWCEL oTnv aitnon Ttou.

Ze nepintwon nou o MeAdtng dev oAokANpwoeL T Sladikacia autrh, AEN 6a AapBdvel Tov Aoyaplaopd
ToU ouvnppévo ae popen pdf aAAd kdBe priva Ba AapBdvel e-mail kat sms pe T Baaikég NANPoPopleg
yla tov Aoyaptacpd tou, dnwe aUTéG avapéPovTat Napanavw.

EnwnAéov, o MeAdtng kaneital va 51aBGZeL NPOCEKTIKG TG00 TOUG NAPOVIES Hpoug XpAONG Twv YNNPETLOV
600 Kal autoug nou Ba Tou NAapouclactoUV NAEKTPOVIKG, NPV and tnv €yypagn tou ot auth. Ze
nepintwon nou Sev anodéxetal NANPwG Kat Xwpig enpuAagn To cuvono M PEPOG TWV GpwV aUTWV Nou Ba
TOU NapoucLacTtoUV NAEKTPOVIKG, NPLv ano v eyypagn Tou otnv UnNnpecia, KaAsital va pnv npoxwpnoeL
OTNV anodoxn Twv pwV AUTWV Kat akoAoUBwG otn XpAan Twv YNNPESLWV.

0 Aoyaptaopdg TNAENIKOWVWVIAKWY UNNPECLWV Ba ekSI6ETAL NAEKTPOVIKG Pnviaia kaL Ba anootéAetal oe
popn pdf ato e-mail nou éxel SnAwoeL o MeAdTng, kKaBWG kat pe SMS atov aplBpd Kvntig oUvEEaNG Tou
oUPPWVa PE TOUG NApOVIES Gpous.

0 NeAdtng anodéxetal 6t Ba AapBAvEL KaL KGBE OXETIKA e Tov Aoyaplacpd Tou evnpépwaon/kotvonoinon
6nw¢ NpoBAénetal kat otoug Mevikoug ‘Opoug Mapoxng YANPEDLWVY KaBwg KaL atnv Loxuouoa vopobeaia.
0O Aoyaplacpoég nou anootéAdetal and tv WIND pe e-mail kaL sms anoteel enionpo anoSeIKTKG
TpoAdynong oUp@wva Pe TV LoxUouoa vopobeoia kal Seopevel to MeAdtn.

8.4. Ynnpeaia myWIND

O MeAdtng ave§aptitwe tng unnpeoiag e-bill, éxel tn duvatdtnta va eyypaei otNV NAEKTPOVIKA
unnpeoia myWIND. Ot ZuvSpopNnTéG Pe TNV yypagn Toug atnv unnpeaia myWIND anoktoUv npéoBaon
Kat atnv evotnta «OL Aoyapladpoi poux (A otnv evotnta «Mnviaiol Aoyaplacpoi» otnv NepiNtwon twv
ETAPIKWV NEAATWV) NOU NPOOPEPEL NANPOPAPNON KAl OTATIOTKG OTOIXEIQ EV YEVEL OXETKG PE TOUG
avaAutikoUg Aoyaplacpous twv ouvdéoewv nou diatnpolv otnv Wind, 1800 twv upLotapevwy 600 Kat
TUXOV PeAAOVTIKWV KaBWG Kal tn Suvatdtnta enefepyaciag autwv. Eniong péow tng v AGyw evdtntag,
0 MeAdtng anoktd npdoBaon atoug Aoyaplacpous Twv TEAEUTAiwY 12 pnvev and tnv npepopnvia
EYYPAPAG.

EL61kG yia tnv unnpecia myWIND, o MeAdtng kadsital va 51aBGZeL NPOTEKTIKG TOOO TOUG GPOUG XPAONG
wv Ynnpsolo’ov 600 Kal autoug nou Ba tou napouolomoﬁv NAEKTPOVIKG, NpLv and tnv syvpu<pr’1 T0U OE
auth. Ze nepintwon nou dev anodéxetal NANPwG Kat xwplc snupuﬁaﬁn 10 0UvoAo h pspoc wv 6pwv
QuTv nou Ba Tou NapousLacTtouV nﬁEK‘[pOVlKCI, npLv and v eyypagen Tou oTNV UNNPECIA, Kadsital va
PNV NPoXwpNGEL TNV anodoxn Twv dpwv aUTWV Kat akoAoUBwg atn XpAoN Twv YINPECL®V.

H Etaipeia napéxel oto MeAdtn, BAoel twv Napoviwv 6pwv XpAong, NpoaBaacn og NAEKTPOVIKA pappoyh
Y10 TNV NAEKTPOVIKNA SLOXEIPLON TwV UNNPETLWY Nou tou napéxovial and T WIND dnwg evBEeIKTIKG Kal Oxt
NEPLOPLOTIKG TG UNNPEGIES (1) NpoBoANG evepywv ouvbéaswy, (2) npoBoAng Aoyaplacpwy, (3) npoBoAng
EVEPYWV npéoestwv unnpsoubv (add on) o€ kdBe oUvdeoN, dnwg eniong kat Suvatdtnta svspvonoinonc/
anevspvonomanc autwy, (4) Evspvonotnonc/onsvapvonotnonc S1eBvolg neplaywyng, (5) Evepvonotnonc
opiou xphong dedopévawy, (6) @payng kaptag SIM, (7) NAEKTPOVIKAG sKéoonc Kat cnootoﬁnc péow
NAEKTPOVIKOU Taxudpopeiou Aoyaplacpwy, (8) §6¢pANONG Aoyaplaopol péow NOTWTIKAG kdptag, (9)
gvepyonoinong M KatGpynong NAylag evioAng yla §6@Anon Aoyaplacpwy PE0wW MIOTWTIKAG KGPTag,
(10) aAAayri¢ owovopikoU npoypdppatog, 6note autd ival Suvatd ota NAaiola TG ekGotote LoxUouoag
epnopiki¢ noAkAg tng ETalpeiag Kal, YEVIKWG, KABe dAANG unnpeciag mou NApéxetal péow tou
Ltoténou «https://www.wind. qr/gr/mywind/mylogin/»

E18ikd yia Toug swtpu(ouc neAdteg Sev napéxetal npéoBan oug Aownég unnpeoieg myWIND addd
npdoBacn atnv EVOTNTA Twv AOYapLaCHWV

H npéoBaon ot Ynnpeoieg myWIND anoktdtal katd tov ak6AouBo tpéno Kat pe npwtoBoudia tou
MNeAdtn. O MeAdtng eyypdgetal ot Ynnpeoieg péow tou Slabiktuakol ténou «https: //www wind.gr/
gr/mywmd/myloqm/» akoAouBwvtag ta Brpata nou kabopidovtal ekei pe émépacmxo tpdno, SnAadn
Kataxwpwvmc 0 AOM. Tou, Tov apBPd TAEPuVIKAG 0UVEEONS KIVNTOU, TOV KwSIKG MeAdtn Kal
anapatthtwg SlelBuvon nAektpovikoU taxubpopeiou (e-mail). ‘Ocov apopd t6oo atn GUVEESN KIVNTAG
600 Kat atn SlelBuvan NAEKTPOVIKOU Taxubpopeiou, o MeAdtng eyyudtal du eival evepyég, éxel npéaBaon
O€ QUTEG QUTOS O 810G Kal o€ nepintwon andayng olaadnnote €' autwv oeideL va evnpepwvel dpeca
npog touto tnv Etaipeia kal napdAAnAa entAéyel Tov TUNo Twv YNNpeoLwv nou entbupel. Ev ouvexeia,
AapBavel xd)pa n ak6Aoubn 6ladikacia enadfBeuong (epe§hc n «Aladikaoia Enaﬁﬁeeuonc») Kat
auvaKplpsvo 0 NeAdtng AapBdvel otnv nﬁzKIpovtKn 61EUBUVON NOU €xel SNAWCEL OXETIKG nﬁEKIpOVlKO
prhvupa enanfBeuong (verification e-mail), oo onoio nepiAapBavetat ouv6£0poc (llnk), Tov onoio npéneL
va enAé€et o NeAdtng. Me v entdoyn tou ouvdéapou, o MeAdtng petapépetal ot pia Lotooenida, otnv
onoia Ba kaneital va 10aGyel évav KwbIkd NeAdtn pLag xpriong (one time password). Tov ev AGYw KwBIKG
AapBdvel pe oxetké oUvIopo ypanté privupa (SMS) otov apiBpé Kivntig oUvEEaNg Nou €xel SNAWOEL
Katd 10 avwTépw avapepopeva. Me v €l0aywyn tou KwdikoU piag xpnong, o MeAdtng petagpépetat
o¢ véa Lotooenida, dnou Ba tou Zntnbei va dnAwoel éva povadikd Gvopa xpnotn (username) kat évav
Povadiko KwdIKG xpnotn (password), Ta onoia kat 6a xpnalponolel aNoKAELOTIKG yia TV npéaBaon ot
HAgktpovikég Ynnpeoieg myWIND, kaBwg eniong Kat va anodextel Toug 6poug XpRong tng unnpeoiag. Me
n &MAwon Twv ev AGyw otoixeiwv and to MeAdtn Kal TNV anodoxn Twv dpwv XpHong, 0AOKANPWVETAL
n Aadikaocia EnaAnBeuong Kkal ev yével n Sladikacia eyypagnc otig Ynnpeoieg myWIND kat o MeAdtng
AapBAveL OXETKG NAEKTPOVIKG Prhvupa kaAwoopiopatog (welcome e-mail).

fa v npéoBaon KaBe @opd otov S1adIKtuakd t0no twv Ynnpeowwv myWIND, o MeAdtng eiodyet
TOV MPOCWNIKG KWwBIKG Xphatn (username) Kal Tov KwSIkG Elo6dou (password) (epeghg «Kuwdikol



MNp6aBaaong») nou eixe opioel CUPPWVA PE Ta VWTEPW avapepOpeva. Ma Adyous aopaneiag evbéxetal va
{nteital neplodikd and tov MeAdtn va aAdZel Tov KwbIKG £1.0060U Tou. Me Tn 0UVEEaN atov SLABIKTUAKG
T0N0 TwV YNNPETLWY, 0 MeAdtng anoktd npéoBacn otov Npoownikd tou Aoyaplacpd myWIND.

8.5.0 I‘Izﬁétnc Suvatal onotednnote Kal Péow NG Ynnpeaiag HA va Slakdntel o i6log tn Suvatdtnta
anootoAng, péow nﬂsKtpovtKou taxubpopeiou, otn SnAwbeioa and autév nAektpovikh SlevBuvon Tou
ﬁovoptacuou Tponoyiou xpswcnc, onsvapvonotwvtoc, £t01, ug Ynnpeoieg HA (e-bill kat myWIND) kat
EVEPYOMOLWVIAG TNV UNNPEGLA anoatonng évtunou Aoyaplacpou.

8.6. 0 NeAdtng pntwdg avayvwpidel kal anodéxetal ot dev eival Suvath n e§aopdnion tou MeAdtn doov
apopd otn XpAoN TOU NAEKTPOVIKOU TAXUSPOPEIOU Kal KATd TNV NAEKTPOVIKA Slakivnon eyypaewvy,
kabw¢ auth e€aptdtal and nAnBog napaydviwy. Qg ek toutou, N WIND EAAdg Sev pépel oe kapia
nepintwaon ubluvn f unoxpéwaon doov apopd otnv NnapanaBn tou Aoyaplacpoy - TipoAoyiou Xpéwaong
and tov MeAdtn péow NAEKTPOVIKOU TaXUSPOEIOU OTNV NAEKTPOVIKN SlEUBUVON NOU QUTOG €XeL SNAWOEL
otn WIND EAAdG kat tautoxpova o MeAdtng avayvwpidel Ot o 610G eival anokAsloTkG unelBuvog
yla onotadnnote {npia nBeAe npokAnBel ae autdv f oe olovdnnote tpito. Eniong, n WIND EAAdG dev
@EpeL €UBUVN YIO PN €YKUPOUG MPoopLopous, oednpata petddoong, addoiwon i ev YEVEL yia TNV
aoPANELa TWV NANPOPOPLLV NOU SLAKIVOUVTAL TO TNAEMIKOLVWVLAKS TNG GIKTUO KaL PETAPEPOVTAL PETW
KUKAwpdTwv enikovwviag kat ouvagous e§onAlopoy nou napéxouv Tpitol, kaBuwg eniong kat ndpoxot
TNAENIKOWVWVIAKWVY SIKTUwv nou Slacuvdéovial pe to Siktuo tng WIND EAAdg, dnwg yia napadetypa
otnv nepintwon tou Aadiktdou. NMapaAdnAa n WIND EAAdg Sev napéxel kapia eyyunon npog to MeAdtn
6t o1 61abikaoies aopansiag nou xpnotponotei n WIND EAAdg Ba anotpéyouv tnv anwAgla, addoiwaon i
TpOnonoinan Twv NANPOPopLLV Nou Slakivouvtal oto Aladiktuo n.x. e§attiag 1wy, trojan horses A GAAwv
avtiotoxwv enBAaBwv npdgewv tp[twv

8.7. Mg tnv unnpsma KataBoAng TPAPATOg Péow NIOTWTKAG Kopmc 0 I'Izﬁatnc éxel Tn duvatdtnta va
KataBaAAeL to Tipnpa yia v €66pAnon Twv ﬁovoplaopwv TOU PE XpAoN £YKUPNG Kal £V LoXU nlotwthnc
ToU KAptag ekd6oEws and avayvwplopévo NIoTWTKG (Gpupa. Me tnv unnpeoia katdBeong ndylag
evtong yla e6gAnon AoYapLaopwV PECwW NIOTWTIKAG KAPTag o MeAGTng éxel T Suvatdtnta va katabéoet
nayLa evioAn yia tnv ££6@ANoN Twv AOYApLaCKWV TOU, NoU NPOKELTal va ekdidovtal oto péAdov and tnv
WIND, pe xphon €yKUpng Kal €V LoXU NIOTWTIKAG TOU KGPTag ekEO0EWS and avayvwpLopéVo NITWTIKG
(6pupa. Katd tnv napoxn Twv UnNnpecLuvV KataBoﬁr'\c tlpﬁputoc péow NIOTWTIKAG Képtac Kat Katéesonc
novloc evionng yia €€6(gANON AoyapLacpWV Péow nlououKnc Kaptag o MeAdtng kat VOplI.IOC Kotoxoc
G KApTag, o(pou €10€A0¢eL atov Aladiktuakd Tono, kataxwpei ota olkeia nedia, Ta otoixeia g Kaptac
Tou (ap1Bpds kdptag, npepopnvia AngNG, aplBpoe e§akpiBwang tng auBevtikdTNTag TG KApTag nou eivat
anotuUNWHEVOG GTOV XWPO MOU NPOOPIZETalL yia TV unoypagn tou katéxou (CVV2/VISAAR CVC/MC) kat to
noad tng NANPWpNG Nou entBupei. MeTd T cuPNARPWON TwV AVWTEPW OTOIXEiWV 0 MeAdTng eykpivel tnv
nANpwHI TOU OXETIKOU Mogoy e TV evepyonoinon tng évael§ng «OAokAnpwan (1 GAANG napepgepols
@paong) nou eppavidetal atnv 086vn Tou UNoAoYLOTH Tou.

0 NeAdtng o@eineL va TNPel 6AEG TIG UNOXPEWOTELS TOU MOU NPOKUMTOUV and toug 6poug Xphong tng
NIOTWTKAG TOU KAPTag Kabwg Kal and tnv keipevn vopoBeaia yia tnv nANpwPN Pe NAEKTPOVIKG péaa,
o6nwg, evoelKtKG, va AapBdvel dAa ta pétpa yia tnv aoeanhn eUAagn TG NIOTWTIKAG Tou Kdptag, va
e160nolel xwpi¢ kaBuotépnon tnv WIND yia tnv nepintwon anwAelag i KAoNNG TG NICTWTIKAG ToU
Kdptag k.An.

8.8. Akaiwpa éviagng otnv Ynnpeoia HA éxouv 6Aot ot Zuvdpopntég ZupBodaiou tng WIND (puoikd
npoowna, VopikG Npéowna epnopikoy i KEPSOOKONIKOU XGPAKTAPA KAl PUOIKG NPGowNa Nou ackouv
atopkn epnoplki enxeipnon i eAelBepo endyyeApa), oL onoiol €xouv evepyn oUVEEON KIVNTAG
nAeQwviag M kal otaBepnc TnAPwviag kal internet kat nAektpovikh SieuBuvon (e-mail). ESalpéaelg
and to Sikaiwpa éviagng otnv Ynnpeoia HA 6Uvavtal va epappdlovtal ané tnv Etaipeia yia Adyoug
5100(pGALONG TOU aNOPPATOU TWV NPOCWNIKWY S60pEVWY UVEPORNTWV f AoLNoUs AGYOUS EPMOPIKAG
Kal NOTWTKAG TNG MOALTKAG.

8.9. 0 MeAdtng kaneitat va 51aBaZeL NPOCEKTIKG TG00 TOUG NAPOVIEG OPOUG XPARONG TwV YNNPESLWV HA
600 Kal autoUg nou Tuxév Ba Tou NapoucLactoUV NAEKTPOVIKG, NPLv and tnv eyypapn Tou OE QUTEG.
T nepintwon nou Sev anodéxetal NANRPwG Kal Xwpig entpuAagn to alvodo A PEPOG Twv GpwWV QUTWV
nou 6a Tou nNapouclactolv NAEKTPOVIKG, Nplv and tnv eyypapn tou ot Ynnpeoies HA, kadeital va
PNV NPOXWPNOEL OTNV aNodoxh TwWV 6pwV GUTWV KAl akoAoUBwE atn Xphon Twv Ynnpeotwv. H WIND
Slatnpei 1o Sikaiwpa Tpononoinong onotedANOTE Twv NAPAVIWY 6pwv aAAG Kal Twv eV AdYw OpwV Nou
napouatddovial oto MeAdtn NAEKTPOVIKG, NPV TN XpAon Twv YNNPECLWV, PE NponyoUPeVN avtiotoxn
evnpépwon tou MeAdtn tpidvta (30) NPEPWY, NPLV TNV LOXU TwV £V AGYW TPONOMNOLNCEWY, CUPPWVA PE
10 GpBpo 20 NG Napouong CUPBACEWS, SIG0TNWA KATA To onoio o MeAdtng Ba SUvatal va unavaxwpnoeL
NG Napouong oupBacews nou agopd atnv Ynnpso(a.

8.10. Ma onotodnnote np6BAnpa/ éucxzpslcu/ epwtnpa katd tn Gladikacia evepyonoinong twv
Ynnpsotwv, o MeAdtng SUvatal va enikowvwvel pe to Tpnpa EEunnpsmonc MeAatwyv tng WIND ota
1oXUOVIa TNA$PwVa  ENKOWWVIAG/NAEKTPOVIKEG BleubUvoelg dnwe avaypdpovial otV WG Gvw
nAEKTpoVIKA oeAiba (www.wind.gr/gr/mywind) 1 ota Aépwva 1260 yla OUVEPOPNTESG KIVNTAG
nAepwviag, 13800 yia ouvbpopntég atabepng TnAPwviag Kat internet kaL oto 1277 yia 1alpikoUs
neAdreg.

8.11. O1 Aoyapiacpoi kdiboviat pnvtoiwc f/katkat' endoyn tng WIND yia xpovth Slaothpata nou ev
unepBaivouv Toug dUo (2) prveg, cuucpwvo Ve ta 6oa €181KOTEPA 0pidovTal aToug GPOUG TNG ouuBooswc
Tou NeAdtn pe th WIND. Edv o I'Isﬁctnc éxel entAé€eL kaL npdoBaon aug Ynnpeoieg myWIND oUp@wva pe
10 QVWTEPW aVaPEPGREVA OTo NApov GpBpo, o MeAdtng duvatal va éxet NpéaBacn Kat oe NAAaLGTEPOU
AoyaptacpoUg Tou yia xpovikd Sldotnpa £wg Swdeka (12) pnvv and tov Tpéxovta Aoyaplacpo.

8.12. Ztnv nepintwon nou o MeAdtng Twv YNNpeaiwv eyypagel otnv Ynnpeoia Eviaiou Aoyaplaopol
g WIND (kwvnth tnAg@wvia, ataBepn tnAepwvia kal Internet), SnAddvel dti, anodéxetal 6t Ba AapBdvel
TG Ynnpeoieg HA yla 6A€g TG UNNPETIEG NAEKTPOVIKWV ENLKOLVWVLWY, NOU £ival EVEPYONOLNPEVEG OTO
A.O.M tou.

8.13. Akalwpata/ Ynoxpewoelg MeAdtn

8.13.1. O MeAdtng Bewpeital 6t €AaBe yvwon yia TV €k6oon twv AoYapLacPWY ToU evtog névie (5)
€pyacipwv NPEPV and tv npspopnv[o £k600NG Toug, énwc auth avaypdegetal oe kGBe Aoyaplaopd. H
Etapeia opeideL va pEplUVO y1a TNV 600 To Suvatdv TaxUtepn €NiGoon Kal anootonr oToug GUVEPOPNTEG
wv EK5[60|.IEV(.0V and authv ﬁovuplacpwv xpswonc

8.13.2. Eniong, o NeAdtng Bewpeital 6t £AaBe yvhon KGBe OXETIKAG evNpépwong/Kovonoinong nou
€0TGAN 0TNV WG Gvw NAEKTPOVIKA SLeElBUVON Tou KaBwG Kal otov/oug aplBpo/oug KIvNThG tnAepwviag
ToU.

8.13.3. O MeAdtng €ival aNoKAEOTKG uneybuvog yia thv evnpépwon tng WIND oe onotadnnote
nepintwon aduvapiag npdoBaong otnv Ynnpeoia n aduvapiag ARYNG Twv NpoBAsndpevwy atnv
napouoa eVNPEPWOEWY Kal Sev Uvatal va niKANEoTEl KavEVay €K TwV WG Gvw Adywv wg attodoyia
unepnpepiag e6@ANGNG Twv AOYAPLAcHWVY Tou.

8.13.4. O MeAdtng anodéxetal 6T, NéPa TwWV WG Gvw evnpepwaoewy, Ba AapBdvel and tnv Etalpeia kat
€160n0LACELS PECW SMS OTOV KIvntd aptbpd olvbeong nou éxel SnAwaeL n/kal e-mail otn SievBuvan
nﬂsKtpovtKou mxuﬁpopetou nou éxel 6nAWOoEL aAAG kal péow Tou NAEKTPOVIKOU TOU ﬁovaplaopou,
npwv ané pOlen Siakonh Napoxng twv Ynnpzclwv, Bdoel twv NpoBAENGPEVWY OTOUG GPOUG TNG
napouoag, onéte N anooton Tou AoyaplacpoU Péow NAEKTPOVIKAG aAANAOYPAPIag otnV NAEKTPOVIKA
Tou 6lelBuvon A N anootoAn evnpépwong ékdoong Tou Aoyaplacpol Ba Bewpolvial apKeTES yia tn
OXETIKA EVNPEPWON Tou, NpLv TNV enBoAn @payng i lakonng

8.13.5. 0 MeAdtng, kaB' dAn tn 61GpKela NAPOXAG TWV YNNPEOLWY, £ival UNOXPEWWEVOS KAl PEPEL
v €uBuvn va vvmotonotsi apéows otn WIND, kGBe petaBoAn twv otolxeiwv nou éxel SnAWCEL otnv
napoUoa Aitnan, Gnwg EVEEIKTIKA TG toxu&polenq Tou 81EUBUVONG Kal Tou apBpoU KvntoU TNAEPWVOU
Kal Tou nﬁsKtpovtKou taxu&poustou autou (e-mail). 0 I'Iaﬁamc SnAwvet O, onoladnnote petaBonn twv
SnAwBEvVIwv and autdv otnv wg Gvw Aitnon otolxeiwv yivetal anokAglotkG and tov {6lo.

8.13.6. 0 I'Isﬁétnc pNTWG avayvwpidel kal anodéxetat ot, n WIND Sev cpépal o€ Kapia nap(ntwon
€ubuvn n unoxpsmon snthBmmonc n/kat znuﬁnesuonc v SnAwBéviwv and autév pe tv napoloa
Aitnon otowxeiwv Tou 60ov apopd ota otoixeia emkowwviag (n.x. SieiBuvan, e-mail k.0..) Kat Aoind
otoxeia nou napéxel otnv Etaipeia yia tnv ektéAeon kat napoxn twv Ynnpeowwv HA kat éu o {Siog eivat
QNOKAELOTIKG UNEUBUVOG yia onotadnnote ¢npia NBeAs NPokANBEL ae autév f o olovdANoTe Tpito and
T xphon A TV ene€epyacia autwv. To auto LoXUEL Kal y1a 10 wg Gvw otolxeia nou dnAwvovtal ano to
MNeAdtn o€ Nepintwon PeTaBoAng Twv apxIKWE SNAWBEVTWV.

8.13.7. O MNeAdtng SUvatal va aAAdEeL onotednNoTe Tov TUNO NAPOXAG TNG UNNPETIAE NAEKTPOVIKAG
ékboong Aoyaplacpwy, TNV SnAwbeioa and autév nAektpoviki SlelBuvan kal Tov aplBpd Kivntol
TNAEPWVOU TOU PECW TNG NAEKTPOVIKNAG oeibag twv Ynnpeowwv www.wind.gr/gr/mywind/mylogin/
mylogin.

8.13.8. O MeAdtng dUvatal va Slakoyel onotednnote tov TPONo napoxng twv Ynnpeowwv HA. H
petaBonn Suvatal va ouvtedeotel pe tn oupnAnpwon and to MeAdtn tng oxetkng Aitnong Alakonig
Twv Ynnpeolwv HA. Eniong, og nepintwon attipatog dtakonng twv Ynnpeatwy, n WIND Ba anootéAdet
oto MeAdtn toug Aoyaplacpols NApOXAG UNNPECLLV NAEKTPOVIKWY EMIKOWVWVIWV GMOKAEITTIKG oTn

6nAwbeioa and autdv taxubpopikn dlelBuvon. Ta anoteAéopata tng wg dvw Aitnong Ba enépxovial
€VTOG TpLdvia (30) NPEPOAOYLOKWY NPEPWV aNd TNV Npocnkouaa unoBoAn tng. Ze nepintwon nou o
MeAdtng Zntnoel n Slakonii va AdBEL xwpa og xpdvo cuvtopdtepo twv 30 npepwy, n WIND Ba kataBddel
KGBe Suvatn Npoondbela ota NAGIOLa TwV TEXVIKWV Kal SIa8IKACTIKWV SUVATOTATWV TNG, NMPOKEYEVOU va
UAOMOLACEL TO aitnNpa o€ PIKPATEPO XPOVIKS Sidotnpa.

8.13.9. O NeAdtng SnAveL OTL €ival 0 ANOKAELOTIKGG XPAOTNG TG Ynnpeoiag Kal deopeletal ot Ba
KaveL opbn xpian autig kat e Ba anokaAuntel oUte Ba dnpoatelel atowxeia TG Ynnpeoiag ev yével
o€ onolovénnote tpito (Nx. KwdKoUG NPOaBacng, NEPLEXGPEVO TNG YNNPEDIAG), ONWG EVOEIKTIKG PE TNV
npowenan toug péow nAektpovikig aAAnAoypagiag ot tpitoug. L& avtiBetn nepintwon o MeAdtng
€lval anokAgLoTikG unelBuvog yia onotadnnote ¢npid nBeAe unootei kat n WIND oubepia euBuivn Ba
@épeL yia v {npia auth. Eniong, unoxpeoutal va sibonotioel dueca th WIND yia onotadnnote pn
egouatobotnpévn xpnon fi/kal NapaBiaon twv we dvw Kwdikwv NpdoBaong atnv Ynnpeoia.

8.13.10. AnayopeUetal pntd onoladnnote enépBaon / €nESEPYaOia TOU MEPLEXOPEVOU TWV
napouctaddpevwv otn 1otooediba twv Ynnpeolwv HA otoixeiwv Xpewoewv Kat o MeAdtng eival
anokAelotikd unedBuvog yia onotadnnote ¢npia RBede unootei o iBlog n npokAnBel otn WIND f o€
olov6nNoTte Tpito and avtiotowxn evépyeld Tou.

8.13.11. O NeAdtng avayvwpidel 61t n WIND oubepia euBUvn @épet yia tn Betkn i anoBetikn npia, nou
evbexdpeva Ba unootel o MeAdtng and T pn TAPNON TWV UNOXPEWOEWY TOU NOU aNoppEOUV CUVOAIKG
and to napov Gpbpo 8.

8.14. Ynoxpewaelg tng WIND

8.14.1. Ta otoxeia nou nepiAapBdvovtal otov blabiktuakd téno tng Ynnpeoiag HA avuiotoxouv
ota otoixeia tng Baong dedopévwv tng WIND avapopikd pe TNV Napoxn Kat TPoAGYNoN UNNPESLLV
NAEKTPOVIKWV EMNIKOWVWVILV 0To MeAdtn. Ze tuxdv nepintwon AdBoug n/kal mbavig avakpiBoug
avaypa@ng, Adyw pn unatuétntag g WIND, n WIND Sev Ba euBlvetal évavit Kavevos yia dnpieg
(onotoudnnote iboug Kal av €ival aUTég) nou tuxdv Ba npokUyouv. Mn unattdtnta tng WIND anotedoly,
£VBEIKTIKG Kal OXL NEPLOPLOTIKG, mt[ac nou uva’vovtol 3 'IZSXVlKéC Suoneltoupyieg kaL aotoxieg N nﬁnpueﬁr’\
ﬁEl‘[OUleCI UNOAOYLOTIKWY OUCTNPGTWY M OToLXEiwv SIKTUou h oxetidovtal pe onolovannote tpono pe
npageis n napansiyelg tou MeAdtn.

8.14.2. H WIND Ba kataBaAet kdBe Suvath npoondbela yia tn dlaopdnion tng dlaBeolpdtntag g
Ynnpeoiag HA kat tnv kaAn Asitoupyia autig. Qotéoo, ot Kapia nepintwon ev Ba eublvetal yia
onotadnnote Znpia avagopika pe tnv totooediba otnv onoia grAogeveital n Ynnpeaia HA i tnv xphon
g, oupneplAapBavopévwy evBelKTiKG, AGBoug, napaAelyng, S1aKkoNAG eAATIWPATOS Agltoupyiag Tou
0oUOTAPATOG, A TNG CUVEEDNG, LWV NAEKTPOVIKWV UNOAOYLOTWY, AKAPA KAl OTNV NEPINTWON Mou €Xouv
evnpepwOei nepi wv avwtépw ol eknpbownot tng WIND.

8.14.3. H WIND &iatnpei 1o ikaiwpa tpononoinang i Katdpynang twv YNNPEoLwv HA i twv enpépoug
UNNPECLLOV TOUG, KATOMV NPONYoUPEVNG evNpépwong tou MeAdtn pe KGBe npéogopo yia tn WIND
Tpono (entotonn, fax, e-mail, SMS, Aoyaplacpous, avéptnon otov ototéno tng WIND, k.A.n.). Elbikd
OtV MepiNTeon NoU oL TPOMOMOIAGELS TwV YANPEDLDY OUVENGYoVTaL SUopevi anotenéopata yia Toug
Zuvbpopntég, n WIND 6a Toug evnpepwvel, olpguwva pe ta npoBiendpeva oto Gpdpo 13 tg napotong
oupBdaoewg, Tpidvia (30) NPEPES, NPV TNV pappoyn Twv Tpononoticewv tg Ynnpeoiag HA, napéxovtdg
TOUG €101, Y10 TO £V AGYwW XpovIkd Sldotnpa, To SiKaiwpa va unavaxwpnoouv and tnv napovca oUpBaon
nou agopa otnv Ynnpeaia HA.

9. ANQTATO NIZTQTIKO OPIO

H Etapeia BACEL QVIKEWEVIKGV Kpl‘[nplu)v, énwg,  Tpénog sﬁooﬁncnc, nadawdtnta  MeAdtn,
npoNnyoUPEVN aVTIOUPBATIKA oupnePLPopd npog tnv Eraipeia h npog tpltouc, SikaloUtal va kaBopidet
KalL V@ avanpooappodel yia KGBe MeAdTn T0 avwTATo NIOTWTKG Oplo, 6Nwg autd Ba npoBAénetal. e
nepintwon unépBaong onNoTESNMOTE ToU NIOTWTKOU opiou, n Etalpeia Sikatoutal katéniv anépacng tng,
A va SlakdyeL Nnpoowpivd tnv napoxn YANpeolwv npog tov MeAdtn f va npoBei o€ avanpooappoyn
NG €yyUNoNg Tou Katd 1o ApBpo 10 f va dnthoel Gpeon npokataBodn nooou évavil Tou endPevou
AoyaplaopoU péxpl tou SinAaciou Katd tnv otypn ekeivn UYPoug Tou. Z€ NePINTWon PN GUPPOPPWONG
Tou NeAdtn pe T avwTtépw UNOXPEWTELS N Etalpeia SUvatal va npoBei og NpoowpivA i OTNV OpLOTIKA
51aKonh TWV NAPEXOPEVWV YNNPETLLV.

10. EFCYHZH

10.1 H EtGlpElCI éxel 10 Sikaiwpa va npavuotonomosl £AgyX0 OTO NIOTWTIKO NapeABOv Tou MeAdtn kat
va anattioeL Npwv Ty svup£n NG napouoag aUpBaong o MeAdtng va kataBdAdet otnv Etaipeia Ewunon
péxpt noooU evviakooiwv Eupw (S00€) yia kGBe ouvdean. Eniong, kad' 6An tn SlGpkela LoxUoG TG
napouoag oupBaong, n Etalpeia Sikatoutal va Znticel kat o MeAdtng unoxpeoUtal va NApéXeL atnv
Etaipeia eyyunon péxpL nooou evviakooiwv Eupw (300€) yia kdBe alvean, Gv oL GUVBNKES To anattolv
(avakpiBela h napanAdvnon ota otoixeia tou MeAGTN, EVOEIKTIKG PELWPEVN MIOTOSOTIKA KAVETNTG Tou,
Suotponia n kaBuotépnon NANpwPNAG TwWV oPelAWY Tou Npog TNV Etalpeia h npog tpitoug, unépBaon
opiou ouvblaAé€ewy, kaBWG niong kal TG xpong YNNPEOLWV Katd tpdno pn evbedelypévo and tnv
Etapeia).

10.2 H Etaipeia Suvaral va avanpooappdoeL To Nood tng eyyUNong Katd tn SLGpKeLa tng napoloag Adyw
apvNTIKAG CUVAAAGKTIKAG CUPNEPLPOPAS M O€ NEPINTWON AUENONG XPAONG TwWV YNNPETLWV UNAPXOVIWY
f/Kat peAAoVTIKWV Tou MeAdtn.

10.3 H Etawpeia dikaloUtal eninpdobeta fn evaAAaKTKG Twv aVWTEPW €yyuNoEwv va JntAgeL v
€§0pANON Twv Twodoyiwv Kal 6Aeg TG ANEINPOBETPEG OPEIAEG PEOW MIOTWTIKAG KAPTAG yvwotng
£AANVIKNAG 1 S1EBvoUG tpdnedag fh avaAoyo Péco NANPWUAG.

10.4 Ot eyyunoels Ba entatpépovtal atov MeAdtn dtoka petd t AREN TG napouoag oUpBaong, €@’
Goov Hev UNGPXOUV OLKOVOUIKEG analthoels tng Etalpeiag and to MeAdtn kat epdoov b€ GUVIPEXOUV
AGyoL akUpwonNg, oL onoieg Ba epgavidovtal oto ﬁovoplaopé Tou MeAdtn évavil peAAOVTIKWV oq)slﬁo’ov
H E'ECIlpElCI Slatnpei 1o Sikaiwpa va KaAUWEL and to Noad TG eyyunong kabe AnginpéBeapn kat vopipa
anattnti opelAn tou MeAdtn.

10.5 H Etaipeia Sikaloutal va katayyeiel v napoUoa kat va S1akontel Gpesa tnv napoxin Twv
YNNPeoLwv atnv nepintwon, nou o MeAdtng Sev kataBanAeL tnv anaitoUpevn eyyunon.

11. EMNIZTEYTIKOZ XAPAKTHPAZ TQN ENIKOINQNIQON

11.1H Emtpz(a AapBavel 6Aa ta anupu(tnta pétpa yatn 6luo(péﬁlon TOU anoppATOU TwV ENKOWVWVLLV
péoa ota 6pla tou AktUou Tng, CUPPWVA PE TNV EKACTOTE LoxUouoa vopoBeaia.

11.2 H Etaipeia mpet Kat sns&epvu(ﬁul apxeio npocwnlkwv Sebopévwv Twv cuvépopntwv g,
oUpPwva pe TG LoxUouoeg S1atdgels nepi Npootaciag Sedopévv NPOcWNIKOU Xapaktipa, P akono
v ektéAgon TG oUPBAONG NAPOXAG UNNPECLWV KAl TNV EVNPEPWON TWV CUVSPOPNTWY TNG YIa TG
NPOCPEPOPEVEG UNNPETIES KAl TA NPOIGVTa TG ETalpeiag.

11.3 Anob£KTeG TwV NPOCWNIKWV SEGopEVwV Kal Twv Sedopévwv Kivnong kat Béong tou ouvpopnth
pnopei va eival kB puaoké h vopd npdowno oto onoio n Etalpeia Swatoutal fi unoxpeoutal va
QVaKOWVWVEL Ta atoxeia oto nAaioto tng napoloag oUpBaong i BAoeL vopou f SIKAOTIKAG and@aong.
Eniong, n Etapeia SNAVEL KaL 0 ouVEPOPNTAG anodéxetal 6Tt oto NAaiolo 51aoUveeong Twv SIKTUwY
610B18d%ovtalL dedopéva kivnong kal nNpoownikd 6edopéva tou 18iou, akopn KL av éxel ZntnBel n
andékpuyn QUTWY, OE a’ﬁﬁouc POpEig nopoxr'lc énpoo[ou SIKtUou h ﬁlueéclpnc 010 KOWO unnpeciag
NAEKTPOVIKWV ENLKOLVWVLWV YIa TO OKOMO TNG XpEWONG TWV NAPEXOPEVWV UNNPESLOV A TV eionpagn
Tou Aoyapiacpou. AnoGEKtsc wv Széopevwv yla v e§unnpétnon tng auvaﬁﬁumxnc oxéong h/kat tnv
elonpagn Tou Aoyaplacpou eivat népav tng ETalpeiag Kal Tou NPOownIKoU AUTAG, EVOEIKTIKG OL EJNOPIKOL
QVTINPOOWNOL KAl OUVEPYATES TNG, ETALPEIEG EVNPEPWONG OPELAETLV, KOBWG Kal XpNpATONIoTWUKG
16pUpata Péow Twv onoiwv duvavial va e€ogAouval oL AoYapLacpol TwV cUVSPOPNTWY CUPPWVA pE
TNV €KGOTOTE LoXUoUOA Vopobeaia.

11.4 O ouvbpopntiig 6mtnps[ 6Aa 1a €K Tou ekdotote lUXL'JOVtOC vopoBetikoU nAatoiou Sikauwpata
ToU €ni TwV NPOCWIKWY TOU 6560u£vwv, ftol Sikaiwpa svnpepwcnc, Sikaiwpa npoaBaanc, 6lKolwpa
avtippnong Kat Sikaiwpa npocwplvnc 61Ko<mKnc npootaoiag. H Etotpsta, WG NApoxog unnpsclwv
npbéoBaong oto Awadiktuo, e pépel kapia eubUvn yia: (0) tn yvnoidtnta, akpiBela, epnioteutkdtnta,
10 esulté f abépito xupuKtr'\pa wwv Sedopévwv (data) nou o ouvbpopntic AapBdvel A anootéAAeL oe
Tpitoug M anoBnkeleL pscw NG NP6oBacng Tou ato Siktud g, (B) tnv onotadnnote dueon n éupeon,
Beuki f anoBetkn, UAKA A Hn {npia evoexopéVwE UMOOTEL O OUVEPOPNTAG and thv npooBuon U
010 Aladiktuo Kat (y) yla Tuxov 51apopég nou Ba NPokUWoUV PETagy TwV CUVEPOPNTWV TNG f PETaU
OUVEPOPNTWV Kal TPITWV Kal ogeidovtal og pnvupata, dedopéva, atowxeia 1 nAnpo@opies (data) nou
51aKIVOUVTAL PEOW TOU TNAEMIKOLVWVIAKOU TNG SIKTUOU.

11.5 Me tnv enpUnagn twv dlatd€ewv nepi npootaciag npoownikwv Sedopévwy kat avdAoya pe tov tuno
ﬁovapluopoo nou éxelL entAéEEL 0 auvdpopnTG, n ETalpeia evoéxetal va anootéAnel otov ouvépopntr'\ f
va anoktd autdg npéoBaon o€ Aoyaplaopd pe To £AGXLOTO €ninedo ovuﬁuthnc XPEWONG 6Nw¢ eKGoTOTE
oplZstaL. 0o auvépopntnq Slkaloutal onotednMote va Zntncal £YYPAPWG Tn Slaypa@n Twv TEAEUTAiwY
TPLOV (3) YnPiwv Twv KANBEVTWY apLBPWV CUVEECEWY and Tov avaAuTiké AoYaptacpd i Tv pn napoxn



Tou gAaxiotou enNédou avaAuTIKAG Xpéwong. Ze auth TNV nepintwon n Etalpeia Sev éxel unoxpéwaon
va anodeifel TV 0pHOTNTA TwV OTOIXEIWV Twv AOYapLaopwV. EGV N xprAon TwV TRAEMIKOWWVIAKWY
YnnpeoLwv Yivetal and NepLOCOTEPOUS OLKIAKOUG XPNOTEG, 0 CUVEPOPNTAG UNGOXETAL Kal eyyudtal 6t
oL XpNOTEG £X0UV evNpePwOEl 6Tl 0 cuvdpopntig Ba AapBdvel avaAuon tou Aoyaplacpoy pe NARpN
avaypa®n Twv Yniwv.

11.6. H Etaipeia tnpei yia TOUG TNAEPWVIKOUG apLOPOUG NOU EKXWPEL OTOUG OUVEPOPNTEG TNG
KataAdyoug ouvdpopntwy nou Slatifevial oto Kowd N pnopolv va anoktnbolv Pécw UNNPECLWV
NANPOPOPLLV KATAAGYwV. O GUVEPOPNTAG KATAXWPELTAL OTOUG QVWTEPW KATAAGYOUS PE Ta NPOCWNIKG
otoixeia nou kaBopiel otnv Aitnon. Ta avwtépw otoixeia S1aBiBGovial oe Tpitoug Nou Napéxouv
unnpeoieg  MAnpo@opiwv TnAe@wVIKoU Kataddyou yia TOV GMOKAEIOTKG OKond NG Mapoxng
unnpeoiag MAnpogoplev TnAepwvikoU Kataddyou. O ouvbpopnTig éxel To Sikaiwpa va Aéyxel kal
av gival anapaitnto, va &lopBwvel f Kal va Intd tn Slaypagn TNG OXETIKNAG Kataxwplong i va Zntd va
napaneinetal ev pépet n SleUBuvon Tou.

11.7. Pntd oup@uwveital Kat Péxpt NG eyypdpou avakANOEWS TNG CUYKATGBEONG TOU CUVEPORNTA XWPIG
avadpopikn 1oxU 61, n WIND EAAAZ THA/NIEZ AEBE oUpgwva pe TG entoyEG Tou otnv aitnon kat
010 nAaiolo eneepyaciag Twv NPOCWNIKWY éséopavmv ToU (NEPLOPLOTIKG: ovouatsnwvupo Slevbuvan,
Inﬂs<pmvo e-mail) duvatal va ta xpnolponotsl n i6la kat va @ GLGBLBGZEI o€ Etalpsu:c f npoomnu
pe 1a onoia ouvepydletal, yia okonoUg ePMopikig £peuvag ayopds Mpoioviwv n SLaPRpLoNG, Péow
TNAEPWVOU, NAEKTPOVIKOU Taxudpopeiou, autépatng KANGNG Kal TG anootoAng SMS, MMS i dAnou
NAEKTPOVIKOU Péoou enikovwviag. O auvdpopntig kaB' dAn tn Sidpkela tng oupBdoewg Slatnpei o
SIKaiwpa va TponornoLnoel TG eNLAOYES TOU AVAPOPLKG PE TNV ENEEEPYATia NPOCWNIKWY SE60PEVWV Kal
TG pn ntnBeioeg enmowwviec Y10 ToUg QVWTEPW OKonoug EVﬂpEpd)VOVtGC npoonkdovtwg tnv Etaipeia.
O Zuvbpopntig anodéxetal Ot o€ nsplntmon nou 6nAwoeL OtL Sev eNBUPEL va BEXETAL TNAEPWVIKES
KANOELS Yia spnopLKn npowBnon Npoidvtwv f UNNPECLWY, O optepoc NG TNAEPWVIKAG TOU ouvézonc
6a Kataxwpeital oto Mntpwo Ttou ap. 11 tou N. 3471/06 (wg 1oxUeL Tpononotnbeig), To onoio 6a
510B184¢etal o€ kGBe evblapepbPevo, ot’Juq;mvu e ToV eV Adyw Vdpo.

11.8 O ouv&pountnc zvnpspmenks Ou yla ug KANCEIS o€ aplBpoUs €KTAKING GVAYKNG, N Etcupan
€§OUBETEPWVEL TUXOV anOKpuqJn aplBpou KanoUvtog ouvdpopnth Kal SlaBétel 6AES TG onapmtntsc
nANPOPOPIES YLa TOV EVIOMIOPG TNG BEONG TOU KAAOUVTOG OTIG appoSLeg apxég, KaBWE Kat Ot Katdn
OUVALVEDEWG TOU SUvatal va napacxeBouv aTov appésLo yia TNV GVTIHETWNLON KTAKTNG AVAYKNG QOopéa
10 OToIXela TOU YIa TN SlEUKGAUVON TNG GPESNG ENEPBAONG Kal PGVO Yia To 0kond auto.

11.9 Katd tnv anopakpucpévn npdoBaon otov TnAenkowvwviakd E§onAlopd tou MeAdtn yia toug
oKonoClc g snLoKénnanc g ﬁsltoupvioc TOU, TNG aUTAPATNG A PN UNOCTAPIENG KAl NAPARETPONOINGNG
autoU Kabwg KaL TG autopamc EVNPEPWONG TOU ﬁOVlUleOU Tou n Etaipeia ouﬁﬁevsl Kal enegepyddetal
QnokAELOTIKG kAt pdévo Sebopéva OTaTIOTKOU XAPAKTApA, Mou ucpopouv oug znléoaslc ToU
TnAenikowvwviakoU E§onAlopol. Ta ev Adyw Sedopéva neplopidovtal oto PETpo mou eival avaykaio
YLa TNV eKTéAoN TwWV Napandvw okonwv. H anobnkeuoh Toug SLapkel Pévo yia to Xpoviké Siaotnya,
nou €ival anapaitnto yia v endiwén twv Napandvw okonwy, 1o onoio NAviwg dev §enepvad TG 24
WpeG. H np6oBaon yivetal and €181ka e§ouctodotnpévo Kal eknaldeupévo npoownikod tng Etalpeiag. Ta
napundvm Sedopéva éxouv povadiké anodéktn tnv Etalpeia kat Sev 6laBLBdZovtal o€ Tpitoug. L€ kdBe
nepintwon, n onopoKpuapevn npdéoBaon naplopl{stcu anokAeloTkd Kat pévo otov egonAlopd modem
/ router, 6ev eneKteivetal en’ oudevi otnv Teppatiki CUOKEUN Tou MeAdtn Kat dev apopd o€ §WTEPIKG
OTOIXE(@ 1 OTO NEPLEXGPEVO TNG ENKOIVWVIAG.

12. AAYNAMIA XPHZHZ

12.1 H Etapeia oudepia €uBUvN unéxel yia tn pn tpnon A tv aduvapia Tpnong Twv dpwv TG
napouoag, étav autd oeidetal oe avwtépa Bia i e§artiag dAdou ﬁévou, v enédguon Tou onoiou
n EIGlpElCI Sev pnopei va edéyEel, 6nwe, £V5£lKIlKCI, ndAepoL (KnpUVpEVOl f pn), onspvlec, ctuxnuuta,
nupKayLég, NANPPUpES, Katatyibeg, oeigpoi A 4Ada (pUOlKG Pawopeva, 'I:pOI.IOKpCI'[lKEC svcpvztsc,
50A10pB0pES, KUBEPVNTIKEG aNAYOPEUTELS, NPAEELS EAANVIKWV M KOWVOTIKWV M GAAWV apXwWV, EPNOPLKOG
onom‘lswpéc, Slakonn i BAGBN oto otaBePd SNPACLO TNAEMIKOWVWVLAKS SIKTUO A OE TNAEMIKOWVWVIGKG
Siktua tpltmv, 6[KGO‘[[KEC GI'IO(pCIOElC, €10aYYEALKEG napawsﬁlsc, augnon tng andataong tou MeAdtn and
TNV Aotk NePLoxn kdAuywng and tnv EICllpElCI, QVTIKaTdoTaon tou SIKtUou Xakou, K.An.).

12.2 H Etaipeia Sev eublvetal yia tnv noldtnta, endpkela Kat aopdaeld twv SIKtwv Tpitwv nou
QVaYKaoTIKG XpnolgonoloUvtal yid TNV Napoxn TWV UMNPECIOV TNG, KABWG Kal yla onoladnnote
SUOXEPELT XPNOEWS TWV UNNPECLWV TNG NOU oPeidovtal otov e§onAlopd tou MeAdtn kat e @épel
onoladnnote uBUvn avtikatdotaong, cuvtpnong f avaBaddpiong tou e§onAtopoy autou.

13. TEAIKOI OPOI
13.1. Akupdtnta kanotou dpou f pépoug autou dev enpépel akupdtnta dndou dpou f tng ZUpPBaong i

pépoug autric. OLunéAoLnoL GpoL Napapévouv ot LoxU Kat avantiooouv NANPWE Ta évwopa anoteAéopatd
T0UG Kal Ta pépn Ba kataBaAdouv kGBe NPoondBeld WOTE VA OVTIKATAOTACOUV TOUG TUXOV GKUPOUG
Gpoug pe éyKupoug NapanAnalou, Katd to Suvato, NEPLEXOPEVOU.

13.2. Me v enipuAagn twv avagepopévwv ota dpbpa 6.4 kat 13.3 g napotﬁonc, KG6e dAAn
e16onoinon tng Etalpeiag npog tov MeAdtn oto nAaiolo g ZuuBcucnc pnopei va VlVEl péow Twv
Aoyaplaopwv nou anootéAdovtal otov MeAdtn nﬁthpovtKo 1 pe fax i pe KaBe dAno npoc(popo pono
18iw¢ pPe avakowaoEeLg péow Tou TUNou f Tou Sladiktuakoy Ténou (site) tng Etatpeiag i pe Slapnplotikd
pnvUpata. H Etaipeia oe onoladnnote unnpeoia Npog tov MeAdtn Kat otnv KABe iboug enikovwvia
e pe autév xpnmponom v eAANVIKA vﬁwooo KdBe e160noinon tou MeAdtn npog tnv Etapeia ival
€ykupn povo av Yivetal eyypdpug Kal evunoypdpug Kat anootéAdetal taxubpopikd i petadibetal pe
Inﬁeopototunu(o privupa (fax) pe anddelgn opBnG petddoong Petd to népag outnc A GAAWG pe KABE
vépipo usoo s(pooov propei va anodexBei n Sidwon BouAnoews Tou KABe papouc KatL n npepopnvia
g Pe VO|.Il|JCI péoa. Ta pnvipata nAsktpovikoU taxubpopeiou (e-mail) Epéaov PEPOUV NAEKTPOVIKN
unoypagen anoteAolv £yKUpn Kat SeopeuTtikn 8nAwon BouAnoews.

13.3. Kabe tponono[non npooer'mn Kata'pvnon WV OpwV me napouoag ZUPBaong ival évKupn poévo av
Yivetal eyypaguwg kat UnOVpG(pEthL KkaL and ta 8Uo pépn, ektdg av entBAAAETaL ek Tou vAPou f Kavoviopou
A onocpaanc e EETT A GAAng oppoéloc Apxnig. H EICllpElCI enupuﬂooostol ToU SIKaWWPaTog g va
Tpononolei Toug 6poUG TNG NApoVaag, CUPPWVA PE TNV EKACTOTE LoXUoUaa VOPOBEDIa KAl TOUG NApOVIEG
6poug, pe MponyoUpEVN EVNPEPWON TOU SuvEpopNnTA. UYKEKPLPEVE, N Tpononoinon twv Gpwv NG
napouong Ba toxUeL Petd tnv Ndpodo evog (1) prva: a) and TG OXETIKAG Kal Npoohkouoas Snpoacieuong
NG WG Gvw TPOMonoinang atnv totooediba tng Etalpeiag kaL B) and NG OXETKAG EVAPEPWONG TOU
Tuvbpopnti pEow Tou AoyaplacpoU Tou, P avapopd o€ EPPavE; onpeio Tou Aoyaplacpou i 0 OXETIKG
£VTUNO Nou ouvobeUeL TO Aoyaplaops f otnv Nepintwaon nou dev anootéAdetal évtunog Aoyaplaopds
PE OXEUKN EVNPEPWON 510 TOU TPONOU, e ToV onoio Npaypatonoleital n edonoinon yia tnv ékdoon
ToU Aoyaplacpoy NAEKTPOVIKA H/kal péow NAeKTpovikoU Taxudpopeiou. Me TV NGpodo tng nepLédou
autig, tekpaipetal Ot o MeAdtng anodéxetal TG VEEG TPONOMOLACELG, oL onoieg nAéov Ba anotedolv
avandonaaoto Pépog TG Napouong cUPBACEWS.

13.4. 0 NeAdtng 6éxetal avékkAnta 6t n ZUpBaon Siénetat and 1o EAANVIKG Aikalo Kat Gt entnpoobétwg
£papp6dovial oL anoPacel Kat ot Kovokuot ¢ EETT, ou laxuouaec €ni TWV TNAENIKOWVWVIAKWVY
ouvanAaywv ouvnestsc KaBWG Kal OAeg oL EKAOTOTE LOXUOUOES axam(sc Siatdgec. Ma v eniduon twv
Slagopwv mou avaguoval and v epappoyn/eppnveia tng napoloag oupBaong o MeAdtng éxel o
SIKaiwpa va NpooPUYEL KAL 0TO Kab' UAnv appoélo S1KaoTAPLO TNG NOANG GTNV OMOIa €XEL TNV KATOIKIA TOU.
13.5. Pntd ouvopoﬁovsltal 6t o MeAdtng dev éxel 0 éu(auoua va EKX(DDnUEl g CII'ICIl'[nUElC Kal 1a
S1kalpatd Tou ano ™ ZupBaon H Etaipeia dikaloUtal va ekxwpnoeL € PUOLKS i VopIKG Npoowno T
eionpaén twv otpzlﬁopsvwv and tov NeAdtn noowv pe Bdon ZupBoon

13.6. Kdbe kowonoinon eyypdpwv petafl twv oupBandopévwy pepwv Yivetal eyKUpwG Otov tono
Katolkiag i €6pag Toug, eKTdg av kovonotnBel aAAayn Toug cUPPwVA PE ToV 6po 3.2 AVWTEPW.

AnAkvw unetBuva 6t éAaBa yvwon kat anodéxopal ta doa avaypdepovtal oug oeAideg thg napodoag
Aitnong, (nIOl €VOEIKTIKG TNV Aftnon, Toug evikoUg Opouc TUvbeong oto Aiktuo ng WIND EANAZ
A.E.B.E, Tuxov I'Iupuptnpoto), Kuewc €NnioNG KaL Toug Opoug uvacpolea PE TG XPEWOELS Onwg autol
anoTUNWVOVTAL GToV EKAoTOTE LoXUoVTa TokatdAoyo tng Etalpeiag, aUpguwva pe ta npoBAendpeva ato
dpBpo 6 tng napouong. Eniong, SnAWVW 6T éxw evNPEPWOEL NWE Pnopw va edéyxw Yia Toug Aeikteg
Mowdtntag Twv YNNPeaLwv nou npokeltat va AapBdvw oto e€fi¢ and tnv Etaipeia péow tou Sladiktuakou
twnou:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko kabw¢ kat va
evnpepwO® yia tov Kwbdika Aeovtodoyiag yia tnv Mapoxn YNNpeowwv HAEKTPOVIKWV ENKOVWVLWOV
otous  KatavaAwtég  otn  SlevBuvon:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/
enimerotiko-uliko. TéAog, 6nAWvVw unelBuva du 6Aa ta otoixeia pou nmou tiBevtal eni tng Aitnong,
KaBWG Kal dAgg oL BnAWOELG/EE0UCL080TATELG/OUVALVETELS pou eni aUTAG €ival aKpILBE(G kat aAnBivég
KaL Tig ano&éxopol anapévKﬁLta Eniong, SnAwvw 41, og Nepintwon nNou o Xpﬁotnc NG oUvdeoNG eivat
5[G(pop£th0 npoawno, 0V XW EVNPEPLIOEL npoonKovtwc Y10 OAEC TG UNOXPEWOTELG EKATEPWOEV TwV
PEPWV NoU anoppéouv ané tnv NapoUoa TG Onoieg Kat anodexetat.

Hpepopnvia 0 MeAdtng/Zuvdpopntig-Ynoypapn

NAPAPTHMA OIKONOMIKQN OPQN

NINAKAZ KAIMAKQZHZ

Xpovik6 dldotnpa nou unoAsingtal péxpL tnv oAokANpwan tng 24pnvng, 18pnvng A 12pnvng 5idpketag tng oUpBaong (Ze nepintwon npdwpng dlakonng and tov neAdtn) yia Tuno TexvoAoyiag:

VDSL / VPU / FTTC / VPU light / Rural:

ZupBdAara 12pnvng SLGpKeLag ZupBdAaia 18pnvng SLdpKeLag

And 24 phveg £wg KaL 6 PAveg

And 18 pnAveg £wg KaL 6 PAVEG

And 6 pAveg WG KaL 5 PAveg

Anoé 6 pAveg WG KAl 5 PAveg

Anod 5 pAveg WG Kal 4 PAVES

Anod 5 pAveg WG Kal 4 PAVES

And 4 phveg £w¢ Kal 3 pAveg

And 4 phveg £w¢ Kal 3 pAveg

And 3 prveg £0G Kal 2 PAveg

And 3 piveg £w¢ Kal 2 pAveg

And 2 piveg £wg kat 1 piva

And 2 piveg £wg kat 1 piva

And 1 priva éwg Kat 1 npépa

And 1 priva éwg Kat 1 npépa

ZupBdnala 24pnvng SLapkelag
And 24 pAveg £wgkal 6 PAveg 209.99 €
Ano 6 pAveg €wg Kal 5 PAVES 178.49 €
And 5 pAveg £wg Kal 4 PAveg 147.00 €
Ano 4 pAveg €wg Kal 3 PAVES 115.50 €
Ano 3 pAveg WG Kat 2 PAVES 84.00 €
Ano 2 priveg éwg kat 1 prva 52.50 €
Ané 1 piva éwg Kat 1 npépa 21.00 €

MINAKAZ KAIMAKQZHZ

Xpovik6 dldotnpa nou unoAsingtal péxpl tnv oAokANpwan tng 24pnvng, 18pnvng A 12pnvng 5idpketag tng oUpBaong (Ze nepintwon npdwpng dtakonng and tov neddtn) yia Tuno TexvoAoyiag:

FTTH / FTTB:

ZupBodAaia 12pnvng Sidpkelag ZupBodnaia 18pnvng SidpkeLag

And 12 pAveg £wg 6 PAveg

And 18 pAveg £wg Kat 6 PAVEG

Anod 6 pAveg WG KaL 5 PAveg

Anod 6 pAveg WG KAl 5 PAveg

And 5 prveg £w¢ Kal 4 pAveg

And 5 pAveg £w¢ Kal 4 pAveg

And 4 priveg £0¢ Kal 3 PAveg

And 4 piveg £w¢ Kal 3 pAveg

Ano 3 prveg £wG Kal 2 PAveg

And 3 piAveg £0¢ Kal 2 pAveg

Ano 2 pAveg éwe kat 1 prva

And 2 pAveg £wg Kal 1 pnva

And 1 piva éwg Kat 1 npépa

And 1 piva éwg Kat 1 npépa

ZupBoAala 24pnvng Sidpkelag

Ano 24 piveg £wg 6 PAvVES 650.00 €
And 6 PAVEG £wG Kal 5 PAveg 552.50 €
Ano 5 pAveg €wg Kal 4 PAVES 455.00 €
Ano 4 pAveg WG Kat 3 PAVES 357.50 €
Ano 3 pveg £wg Kat 2 pveg 260.00 €
Ano 2 prveg £w¢ kal 1 prva 162.50 €
Anod 1 phAva éwg Kat 1 npépa 65.00 €
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