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EMIAOMH YNHPEZIAZ
1. EntAoyn Baowkng Ynnpeoiag
i Aldpkela , , X
Ynnpeoia | WIND Broadband 50 | | [ WIND Double Play50 | | [ WIND Double Play 50 plus | | iupBogal'.ou 12 phves | |18 pvec | |24 phves ||
[ WIND Fiber 100 | | | wIND Fiber 100 plus | | [ wIND Fiber 200 plus | |
2. EmAoyh Npbéobetwv Ynnpeoiwv
I. Nakéta xpévou OptAiag: | WIND No Limit! | | [ WIND International 1000 | | | WIND Albania Fixed | | | WIND Mobile 120 | |
| WIND Mobile 180 | | [ WIND Mobile 1200 | |
Il. EnAoyéc MP6oBETwY  [ynootapien Efondiopot | | [ stoukd IP AedBuvon | | [ Eykatdotaon and Texviké WIND | |
Ynnpeowwv:
lI.Wn@lakég Ynnpeoieg: | Avayviplon KAhogwv | | |Boou«éc TnAspwVIKEG YNnpeoieg? | | | Notnég TnAEQwWVIKESG Ynnpeoieg® | |
1. Fuvbuddetal anokAeloTika pe to WIND Broadband 50 2. Avapovn kAnong & ®payn e§epxopévwy KANCEWV 3. Autdpatn kAnon, Andppiyn kANCEWV pe andkpuyn, «Mnv evoxAeite»
og npooopd triple play
THAEDQNIKOZ KATAAOIMOZ
EntAoyég TnAE@wVIKOU KataAdyou: WIND  ‘Addou Mapdxou
- Na epgavidetal o apiBpds pe 6Aa Ta oToIXeia KATOXoU YPappng l:| l:| Ynoypan NeAdtn
- Na gpgavidetal o aplBpds xwpic ta otoixeia 61eUBUVONG KATOXoU YPaPPng l:| l:| Ynoypagn NeAdtn
- Na pnv epgavidetal o aptdpog otov tNALPWVIKG katdAoyo (andppntog) l:| l:| Ynoypan NeAdtn
- & nepintwon KANoNG otov aplBpd 112 éktaktng avdykng,
va &ivovtal 1a otoixeia pou otnv Appddia Apxn. NAI D Oxi D

EnBupw, Adyw olvayng and pépoug pou oUPBAcNg PN avakowwaolpPng TNAEPWVIKAG OUVEEONG, 0 NEPINTWON KANONG €KTaktng avdykng 112, va &idovtal and tnv WIND EAAAL AEBE otnv
App6dia Apxi YiLa TNV QVTPETWNLON KATaotdogwv £KTaktng avdykng ot NANpopopieg tnAsPwViIkoy katandyou (Svopa, enwvupo, Natpwvupo, leubuvon). To Napandvw nedio cupnAnpwveTal
o€ NePINTWOoN PN KATaypang otoixeiwv otnv Ynnpeoia TnAepwvikoU KataAdyou WIND kat agopd 1o oUvoAo Twv CUVEETEWY TOU ouvSpopNTh atnv napouaoa aitnon.

ZTOIXEIA AOrAPIAZMOY

Eipal AN neAdtng, Ba NBeAa va AapBdvw eviaio Aoyaplacpd uné tov undpxovta D Kobnovap. | | [ [ [ L L L]
KwSLk6 Aoyaplacpou

Alevbuvon AnootoAng: 161a pe AtleBuvon MeAdtn l:| Ar’\uoc‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
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To npoypappd oag nepiAapBdvel unnpeaieg NAEKTPoOVIKOU AoyaplacpoU oUP@WVa PE TIG KATWTEPW £MLAOYES OE NEPINTWON éviunou Aoyaplacpou entAégte Kal unoypayte
Ynoypagn NeAdtn

1. Aev napéxetal otnv Nepintwon entdoyng HAektpovikol Aoyaptacpou
2. AnootoAn avdAuong Pe anokpuyn Twv 3 TEALUTAIWV Yn@iwy

‘Evtunn Avéduon Aoyaplacpout: NAI |:| oxXl |:| Mepiki? |:|

HAgktpovikdg Aoyaplaopds / E-Bill3: l:| Kwb. EVEP-‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

kw.toas |efof | | | | || | ]

10 ™ ANYN KWSIKOU KAl EVNPEPWOTEWV OXETKA PE TO Aoyaplaopd

€-mail *

3. Ynnpeoia HAektpovikoU Aoyaplacpou E-Bill: O Aoyaplaopdg napéxetal anokAelotikd o€ NAsktpovikn popen (pdf). Aev Ba AapBdvete évtuno Aoyaplaopd.
4. To kvnt6 TAéPwvo & To E-mail eivat anapaitnta yia tnv anootoAn Tou NAEKTPOVIKOU AOYapLaopoU TOU GUVEPOPNTA/XPACTN, O 0MOI0G PEPEL AMOKAELOTIKG TNV £UBUVN
va yvwaotonolel apéowg otn WIND kaBe peddovtikn petaBonn toug.

YNOAEIZEIZ NMPOZ WIND Yroypagn MeAdtn

Aev enBUP® va AapBAvw TNAEPWVIKEG KANTELG and TPITOUG yIa TN SLa@NPLOTIKA NPoBoAn NPOIGVIWY Kat UNNPESLLV TOUG.

EnBupw va 6éxopat and T WIND EAAGG Kat TG £Talpieg nou evepyouv yia Aoyaplacpd g, ENKOWVWVIEG PEowW TNAEPWVOU, QUTOPATNG KANONG, ]
SMS, MMS yia okonoUg £Pnopiking €pEuvag n/Kal EPNOPLKAG NPoWONONG NPOIOVIWY A UNNPECLLV.

EnBup® TNV evepyonoinon TNG UNNPECIAG QVWTATOU opiou AoyaplacpoU yia TG €KTOG NPOYPAPHAToS XPEWOELS TWV

TNAEPWVIKWV KANCEWV TNG OUVOEONG Pou otaBepng tnAspwviag. Ta Slabéoa 6pla, ennAéov  Twv pnvigiwv nayiwv,

oupneptAapBavouv ®IMA 24% kat téAn otabepng TNAsPwViag 5%.

*Otav 1o eniAgypévo avmTato 6plo Aoyaplacpou §eNepaotei TOTE: C 1 1]
Evtdg 5 epyacipwv nPePWV and tnv unépBacn ToU avwTatou opiou AoyaplacpoU EVEPYOMOLEITAL N 0AKNA GPAyn EEEPXOPEVIIV — — —
KANOEWY TNG unnpeoiag. Ol XPEWOELS NéPAV TOU aVWIATOU opiou AoyaplacpolU Mou npaypatonolouvial péxpl tnv 150€ 250€ 500€
£vepyonoinon TNG PPayng eEEPXOPEVWV KANTEWV KAl EVIOG TwV 5 epyacipwy nPepwv and tnv unépBacn Tou avwtatou opiou

Aoyaptacpoy, eniBapuvouy tov neAdtn.
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Ix06A1a yia tnv eykatdotaon:
*YNoXpeWTIKA oUPNARPWON OTOIXEIWV

ENINOMrez ENEPrONOIHZHZ YNHPEZIAZ

1. Entdoyn TnAg@wvikoU ApLtOpou

A) EnBup Tt Atatipnon tou Y@iotdpevou TnAgpwvikoU pou AplBpou |:| B) ENBUp® véo TnAspwVIkS AptBpd and th WIND |:|
Yndpxwv TnAgpwvikdg AplBpdg ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ EntAoyn ApiBpou: Standard ApiBpdg l:| Premium AptBpog l:|
ELodyeTE TOV PLBPO TNG TNAEPWVIKNG 00 TUVEEONG

2. EmAoyég TNAEPWVIKAG Mpapphg

) ) ) . B) EniBupw Eykatdotaon ] lerovikés TnAspwvikog Apiepss | | | | | | | | | | |
A) AuaBEtw Evepyn TnAepwvikA Mpappn |:| Néag TnAg@wVIKAG Mpappng ZupNANPWOTE £VaV YEITOVIKO TNAEPWVIKG aplBpd
Zrowxeia Evepyng TnAe@VIKAG MFpappng E10GYETE ToV apIBPS BPOXOU GMNwG avaypaMETal OOV TPEXOVTA AOYApLoHd 0ag Tpéxwv Ndpoxoc ThA, SOv6Eane
I. Zrowxeia TnA. Mpappng AppocBpoxou| | [ | | | | | | | | népoxosTna. Mpapphc
EnAEETE pAooV N UPLOTAPEVN YPaPKn 0ag Epooov n ypappn éxet noAdanAoUs cuvspopNTIKoUG aplBpoUs, EL0AYETE TOUG £8L):
elvat ISDN
H tpéx0uGa Tnd. Fpopi [ | - - O I O

Tuxoév noAdanAol cuvdpopntikoi i DDI apiBpoi, kaBuwg kat oL ISDN gukonieg 6ev peTapépoval otn véa 0ag UNNPeoia

pou gival ISDN

1. Zrowxeia Tpéxouoag EnAEgTe av éxete n6n ADSL / VDSL EnAETe av éxete ADSL / VDSL péow AN.T.B. Tpéxwv Ndpoxog Ynnpeoiag ADSL / VDSL
ADSL / VDSL Ynnpeaiag "Ynapén ADSL / VDSL Ynnpeoiag |:| ADSL / VDSL Méow I818KtnTou AlKtUiou |:| Mapoxog ADSL / VDSL

11l. Zrowxeia Katéxou TnA. Fpappng  ‘16wa pe Ltoixela MeAdtn |:| AAT. |:| AIAB. |:| \ \ \ \ \ \ \ \ \ \ \ \ \
ovope || | | L] aom| | ]
enovopo | [ | [ [ L [ PP T nepdvpel L
IV. TOnog TexvoAoyiag! VDSL / VPU / VPU LIGHT / FTTC / RURAL |:| FTTB / FTTH |:| 1. ZupnAnpvetat and th WIND Bdoet 51a8eaipdtntag SiKtdou

Me tnv NapoUoa SnAvw uneuBuva Nwg eipat KEToxog NG aVWTEPW TNAENIKOWVWVIAKNG ZUVEEONG KAl aNo&éxopat KAl e60uatodotw tnv talpia WIND va tnv S1akOyel yia Aoyaplacpo Pou, va TV PETAPEPEL
070 SIKTUO TNG PEOW TwV SLASIKAoLWV GOPNTOTNTAG KAl PETAPOPAG TonikoU Bpoxou. H Slakonn tng TNAENIKOWVWVIAKNG ZUvEEoNG l00SUVAKEL pe katayyenia tng cUpBaong pe tov Mapdvia Mapoxo yia v
OUYKEKPLUEVN oUVEEON Kal avadapBdvw va €opAnow Tov ekkaBaploTikd Aoyaplaopd nou Ba ekdoBel yia Tig unnpeoieg nou AauBavw and tov Mapdvia Mdpoxo Kat o onoiog Pnopei va neptiapBavel
MPONYOUPEVES QVEEOPANTES OPELAEG KAL BMOLE OPELAEG TUXGV MPOKUYOUV PEXDL TNV NPEPOLINVIA BLAKOMNG, KABWS KAl VA ENLOTPEWW OLOVENMOTE TEPPATIKG E0NALOHO ou éxel 60Bel ota nAaiola g Petagy
1ag 0UPBAONG KAL EXEL TUXGV EYKATAOTNOEL OTOV XWPO HOU YLa TNV NAPOXN Twv AGPBAVOpévwv UNNPECLEMV. Z€ NEPIMTwOon Mo N aitnon evepyonoinang unoBaAdetal and £epo PUOLKG MPGOWIO, PE GTOIXELD
S1a(POPETIKA N6 Ta 6IKG Pou, SNAWVW UNeUBUVA WG KATOX0G TNG QVWTEPW Tnﬁsnmomvwvtomc >0v6eONG, NWG KATONWY TNG psm(popac NG ato 6iktuo tng WIND oUP@WVa PE T QVWTEPW, ENBUPW KAl
onoésxopol mnv pathBoon wmng Tnﬁsnmowmvtoknc pou ZUvEECNE OTO NAapandvw GUOLKO npoowno Katavow nwg and v atypn tng psmBLBoonc NG TNAENIKOWWVIAKNG POU Zuv&aonc 0€ GAAo PUOIKO
npéowno, Navw va eipat Katoxog tng avwtépw TNAENIKOWVWVIAKNG 0UVEEONG Kal Nwg oudepia anaitnon i Sikaiwpa Slatnpw yia TN wg avw TNAENIKOWVWVLAKA ZUvEeoNn. AnAwvw 6Tl €AaBa yvwon 6Awv
Twv 6pwv Nou Bpiokovtal oTo Nicw PEPOG TNG NapoUoas KAt arnodexopal NANPWS KAl AveNPpUAAKTA TO NEPLEXGPEVO TOUG.

VISADMasterCardDDinersD AmericanExpressD Ovopatsnd)vupo‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

ApBuog Hp/via Angng Ynoypa@n Katéxou
| | HEyEN

Me tnv napouoa £6ouatodotw th WIND EAAAZ THAENIKOINQNIEE A.E.B.E. va elonpdttel Toug Aoyaplacpous Kat 6Aeg TiG ANEINPOBECPES 0PELAEG, Mou anoppéouv anod th oUVEESH Pou OTo
6iKtud g, 6Nwg £€6PANCN AOYAPLACHWY, TNAEN/KWV TEAWV, CUOKEUWY, NAPEXOPEVWY UNNPECLWV KAl ayabwy, PE0W TNG NIOTWTKAG PoU KAPTag.

ZYNAYAZTIKEZ YNHPEZIEZ WIND

E,"g;iuggtllf? Mpoogopd l:| Apt6. Kivntou TnA. ‘ 6 ‘9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Ynoypapn Katéxou Mpappng

Me tnv napolcoa &nAwvw 6Tl eNBUPW va evidéw TNV avwiépw oUvbeon otabepng
nAspwviag (1 otaBepig tnAsPwviag Kat Internet) tnv onoia attoupal, KABWE Kkat tn
oUvbeon KVNTAG TNAgpwviag pe tov unoBAnBévia aplBpd, kdtw and tov iblo KWIKG
ouvVSpopNTA, NPOKELWEVOU va 6£xopal viaio Aoyaplacpd KaL va Pou NapéxXeTal EKNtwon eni
Tou nayiou TéAoug Tou olKovopikoU npoypdppatog WIND kwnthg f/kal otaBepng
nAgpwviag nou anoteAel pépog tou eviaiou Aoyaptacpou.
OL OUVBUAOTIKEG NPOOPOPES KapToKvnTAG i / Kal
‘ ‘ SIMPLEfi On the Go pe Kdapta dev ouvdudZovtal pe
TNV ouVBUaoTIKA Npoapopd "'OnAa og 1".
A A Me tnv napouoa oUvdeon Napéxetat Npoapopd,
Zuvbuaotkn Mpocpopd SIMPLEf |:| ApiB. SIMPLEfi On the Go ‘ 6 ‘ 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ OoUPPWVA PE AVaKOivwon oTo SLABIKTUaKS TOrno
On the Go pe Kdpta www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/.

AMOAOXH OPQN AMO TON MEAATH

AnAwvw OTL éAaBa YVWOoN TwV YEVIKWVY 6pwV nou Bpiokovtal 0to niow pépog tNG Napouoag, anodéxopat NANPWG Kat aventpuAaKta To NEPLEXOPEVO TOUG KAl EVNPEPWONKA NwG o€ NepiNTtwon nou
n napouoa cuvdntetal €€ aNOOTA0EWS €Xw TO SIKaiwpa va unavaxwpnow adnpiwg evidg 14 npepoAoYLaKWY NPEPWV and TNV NPEpopnvia unoypapng tng Napouoag, 6Tl anodéxopal avenipuAakta
TOV OpO OXETKA Pe TNV enefepyacia Npoownikwv dedopévwy and t WIND, 6t anodéxopat tnv anodéopeucn tou TonkoU Bpdxou oUp@wva pe Toug ouvnppévous Mevikous ‘Opoug Mapoxng
TNAENIKOWVWVIAKWY YNNPEDLWY, 0T €éAaBa yvwon Kal anodéxopal avenipUAGKTa ToV TWOKATAAOYO TwV UNNPECIWY 0Tabepng tnAspwviag kat internet tng WIND, Ta XaPAKINPLOTIKG KAl TN
YEWYPAPIKA KAAUWN TwV NAPEXOPEVWY UNNPECLLV, OTL TA OTOLXEID MOU €Xw oUpPNANPWOEL eivat aAnBn Kat akpLBh & ot entBupw va AGBw toug KWSIKOUG EVEPYONOINONG TWV UNNPECLWV POU PECW
SMS 1 pe TNAEPWVIKA entkolvwvia and th WIND, oto TnAéPwvo nkovwviag nou 6nAwvw napandvw. Ze nepintwon nou Sev ipat 0 KAToxog TNG Napoucag TNAENIKOWVWVIAKNG ZUVEEaNG, SNAWVW
unevbuva NWG Katénv NG PEtapopds TG wg dvw TnAENIKOWWVIaKNG UvEeong oto Siktuo tng WIND cUp@wva pe 10 avwiépw, eMBUPW Kal anodéxopal tnv petaBiBaoch tng wg dvw
TNAENIKOWVWVIAKNG ZUVEEONG 0TO GVORA PoU, KABLOTwVTag Pe Kab' autdv tov Tpono pegns KAtoxo tng TNAENIKOVWVLIAKNG ZUvEeanG. AnAWvw ot €éAaBa yvwon dAwv twv dpwv nou Bpiokovtal oto
niow pP€pog TNG NapoUoag Kat anodéxopat NANPWE KAl AVENLPUAGKTA TO NEPLEXOPEVO TOUG.

Yuvbuaotikn Mpoopopd KaptoKvntig l:| AptB. KivntoU TnAgpwvou ‘6 ‘9 ‘ ‘ ‘ ‘ ‘ ‘

Hpepopnvia ‘ ‘ ‘ / ‘ ‘ ‘ / ‘ ‘ ‘ ‘ ‘ Ynoypagn NeAdtn Tdnog

Opdda ESunnpétnong WIND 13800
lotooeAida yia avadutikég NANpoopies dpwv oupBacewv / cupBoAaiwv: https://www.wind.gr/gr/wind/upiresies/oroi-symbolaion/
lotooeAida yia avaAuTikéG NANPOPOPIES TIHOAOYIWV KAl avaKowwoEelg au§hoewv Tpwv: https://www.wind.gr/gr/wind/upiresies/timokatalogoi-anakoinoseis/
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OMAAA EZYMHPETHZHZ WIND 13800

H xpéwon and atabepd WIND eival 0,26€/kAnon pe OMA kal téAog otabepng TnAspwviag. H xpéwaon and kivntd WIND eivat
0,25€/kAnon pe OMNA kal epappddetal eninAéov T€Aog KIVNTNG TNAgPwviag 12,15,18 n 20% avanoya pe 1o, npo OMA, Uyog
ToU pnviaiou Aoyaplacpou. H xpéwaon tng kAnong and dano diktuo opidetal and tov ndpoxo and Tov onoio Kaneite.

H unnpeoia eival dlabéaipn 24 wpeg/24wpo, 7 NpéPeS TNV eB6oudada Kal o pécog xpdvog avapovng dev unepBaivel ta 5 Aentaq,
HE TNV £€aipeCN NEPINTWOEWV EKTAKTWVY QVAYKWYV KAl EISIKWV KATAOTACEWV, ONATE Ta avwTépw OpLa evOEXETAL va Pnv €ival
duvatd TexVIKA Kal AoYIKA va entteuxBouv.

TEXNIKH OMAAA WIND A ANAITEAIA KAl AIAXEIPIZH BAABQON

13700 dwpedv and éAa ta otabepd Kal Kivntd EAAGdag. H unnpeaia eival 61aBéoipn 24 wpeg/24wpo, 7 npépeg tnv eB5opdda
Kal 0 p€oog xpOvog avapovng dev unepBaivel Ta 5 AenTd, Pe TV €aipeon NEPINTWOEWY EKTAKTWY AVAYKWY KAl EBIKWV
KaTaotdoewy, ONdte Ta AVWIEPW Opla eVvEEXETAL va PNV eival duvatd Texvika Kat AoyIKG va entteuxtouv.

AIAKOINH YMNHPEZIQN KATONMIN KATATEAIAZ ZYMBAZHZ

H Etalpia uAonolel T Slakonn NAPOXNG Twv UNNPECLWYV evidg dUo (2) epyacipwy npepwv and tnv aitnon tou MeAdtn, ektdg
€dv o NeAdtng ¢nTtNoeL PeyanUtepo xpoviko Sldotnpa. Z€ Nepintwaon Nou yia tnv Napoxn twv TNAENIKOLVWVIAKWY YNNPESLWV
XPNOLJONOLEITAl TO TNAENIKOLVWVIaKS Siktuo tpitou ®opéa/Opyaviopou, Tote To v Adyw aitnpa tou MeAdtn uAonoleitat, uno
TNV alpeon NG Katdpynong tou Bpoxou and tov ndpoxo npdéoBacng otov tonikd Bpodxo. Ze KABe nepintwon, n katayyenia dev
1iBetal o€ 1oxU, NpLv TNV Katdpynon tou Bpdxou anod tov Ndpoxo NpdcaBaong otov Toniko Bpdxo.

ANANTHZEIZ ZE MNAPATNONA KAI KATAITEAIEX

01 anavtnoelg og napdnova & katayyenieg ouvdpopntwy didovtal evidg 20 NPEPOAOYLAKWY NPEPWY and TNV unoBoAn toug

AMNMOKATAZTAZH KAAQAIAKHZ BAABHZ

H anokatdotaon kanwdiakng BAGBNG uAonoleital eviog 6 NPHEPOAOYIAKWY NPEPWY OTO PETPO TOU TEXVIKA EPIKTOU

AMNOKATAZTAZH MH KAAQAIAKHZ BAABHZ

H anokatdotaon pn kadwdlakng BAABNG uAonoleital vidg 4 NPHEPOAOYLAKWY NPEPWY OTO PETPO TOU TEXVIKA EQPIKTOU

AIAKOMNH AIAOEZIMOTHTAZ AIKTYOY

Y& nepintwon nou n dlabeotpdtnta tou SiKtUou NG Etalpiag 1/kal twv Napexdpevwy TNAENIKOLVWVIAKWY YNNPESLWVY Slakonel
yla Adyo anokAeloTIKAG unattidétntag tng Etalpiag, n Etalpia o@eiel, katdniv oxetikoU artnpatog BAdBng tou MeAdtn nou
unoBdnnetal otov TNAEPwVIKSG aplBpd 13700 tng Etalpiag, og endpevo Aoyaplacpo va niotwoel tov MNeAdtn pe to THRPa tou
kataBanndpevou and autdv nocoU tou Nayiou T€A0UG MOU QVIIOTOLXEL OTNV XPOVIKN NePiodo nou Eekivael anod tnv endPevn
epydolun tng avayyeniag tng BAdBng and tov MNeAdtn kat epdoov n dlakoni unepBaivel tg Uo (2) epydoipeg npépeg and
6nAwaon NG, PéxpL TNV anokatdotaon Tng Asltoupyiag twv napexdpevwy TNAENIKOWVWVIAKWY YNNPECLWY, £ite apopd otnv
unnpeoia otabepng TNAspwviag, eite o€ auth tou Internet eite kat twv duo.



FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YMNHPEZIQN

Meta€U tng Etaipeiag pe tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIES A.E.B.E.» Kal 1O SLOKPLTIKG
titAo «WIND», nou edpelel ato Mapouaot Attikig (A. Kngloiag 66) pe A.O.M.: 099936189, (AP.M.A.E.:
48025/01AT/B/01/26/03) (epe€ng n «Etalpeia») kat tou MeAdtn pe ta otoixeia nou avaypdgovtat
otn pnpootivh NAsupd tou napéviog (epeghg «o MeAdtng») oupewvhABnkav Kkat éywvav apolBaia
anodektd ta akdAouba:

ZHMANTIKH NAHPO®OPIA:

px3 ouvaKplpévu nakéta ncpoxr’\c TNAENIKOLVWVIAKWV Unnpeclo’ov omezpr’\c tnﬁscpwvioc KaBopiZetal
OV MEPLYPAPH TOU MOKETOU MwG Ol UMNPECIEG PwVAG napéxovtal péow Slabiktdou. Itg
nepINTtWoel autég, MPOKEITAI A MAPOXH YMHPEZIQN ®QNHE MEZQ NPQTOKOAAQY IP, XQPIZ
APOMOAOIMHZIH THZ KAHZHZ MEZQ AIAAIKTYOY, ZYNEMNQX H YNHPEZIA AYTH EZAPTATAI ANO
THN ZYNAEZH ZTO AIKTYO ZTO OMOIO BAZIZETAI H LYNAEZH AYTH. H YNHPEZIA MMOPEI NA
ZTAMATHZEI NA AEITOYPIEl EAN YNAP=EI AIAKOMH PEYMATOX.

Katd tn xphon twv TNAENIKOWVWVIAKWY YNNPETLWY UHdeEl n SuvatoTNTa SlEKNEPAiWONG KANTEWY
npog Tov apiBpé €KTaKng avéykng «112». ITnv nepintwon auth, n duvatétnta anootodfic otg
oppoélsc apxéG TWV OToXeiwv Béong Kaﬁouvtoc 6a neplopiletal, 6pwg, pévo otn Sleubuvon
€ykatdotaong tou MeAdtn, Aitot otn SleUBuvon énou Ba Asttoupyei o Teppatikog EEonAlopdg. EntnAgoy,
undpxet niBavotnta Unapéng kabuatepnpévng Napadoong i anotuxiag Napadoang tng KANONG oTNV
unNPeoia €KTtaktng avaykng, eVBEIKTIKG o€ nzplntd)oslc BAaBuwyv, eite atov Tepputhé E€onAlopd n
oto biktuo tou NeAdtn, G €K toUtou Sev gival eyyunpévn n duvatdtnta npaypatonoinang KANCEwY
o€ @pLOPOUC £KTaKtnG avaykng. Ze nepintwon nou pPeAAovikd ot TNAENIKOWWVIOKES YNNPEoieq
6a napaoxeBolv kal o€ SLAPOPETIKG onpeio and autd nou éxel dnAwoel 0 MeAdng w¢ pévipn
€YKATAOTAON Kat &leUBuvon Tou Kal 16iwg €dv ot TNAENIKOWVWVIAKEG Ynnpeaieg Ba napaoxeBolv
pe vopadikd xapaktiipa, n Etaipeia Ba kataBdAAsl kdBe Suvath npoondBela, Nnpokelévou va pnv
undpxet 51agoponoinan oTnv NoLGTNTA TNG UNNPESIAg, pAoov LoxUoUV ot ibleg auvbnKeg oto diktuo
Kal otnv unodopn tou dkpou tou MeAdtn.

OPIZMOI

Ot ak6AoubEeg AEEEL kaL PpdaELg Nou xpnalonolouvtal atnv napoloa Ba éxouv o akdAouBo vonpa:
Aitnon: H aitnon napoxig unnpeotwv n onoia unoypa@etat and tov MeAdtn A and e§ouctodotnpévo
ané autév npdowno Kat ouvodevetal and ta SikaloAoyntikd kat ta £yypaga nou éxouv ¢ntnbei and
v Etaipeia.

MNeAdTng: To puUOLkS NPGowNo To onoio cupBdAdetal Pe tnv ETalpeia yia TNy Napoxn TNAENIKOLVWVLIAKWV
UNNPECLLOV Kal TNV npdoBachi Tou oTo TNAENIKOWVWVIaKS Siktuo tng Etalpeiag pévov yia OKIakn
xpAan, anokAgLOpEVNg onoLacdnnote enayyeAPatikhg XxpAong Kat ToAoyeitat and tnv Etalpeia.
Zl’JuBocn H nAnpNng Vopikn Kat epnopikn oxéon tng Etalpeiag kat tou MeAdtn n onoia Siénetat and
TOUG GPOUG Kal Tig NpoUnoBéaelg nou neptiapBavovtal otnv Aitnon, Toug Napoves Mevikoug Opoug
Kkat ta MNapaptipata.

Kdtoxog tnAgNIKoVwVLaKAG oUvEeong: O £yyeypappéVOG 0TO apXeio Vg SNPGOLou TNAEMIKOLVWVIAKOU
0pYyavIopoU w¢ KATOX0G PLag TNAENIKOVWVLIAKAG OUVEETNG PE YEWYPAPIKG aplBPo yla tnv Napoxn
TNAENIKOLVWVIAKWY UNNPECLWOV CUPPWVA PE TNV Keipevn vopobeaia.

TéAn ZuvSpopntv otabepnic tnAspwviag: voolvtal ta téAn nou kataBdAdovtal unép tou Anpociou
Kal Ta onoia entBapUvouv anoKAELOTIKG Tov MeAdtn.

TnAgnKowvwviakéG Ynnpeaieg: OL TNAENIKOWVWVLAKESG UNNPECTEG Pwvng, dedopévwy, NnpdéoBaang ato
51a6iktuo (6nwg evbektikd ADSL/VDSL) nou napéxovtal otov MeAdtn and tnv Etaipeia, étot 6nwg
neplypagovtal otnv Aitnon kat otnv napouca cUpBacn f/kal onoladnnote unnpeocia entAégeL va
napdaoxel egnopikd n Etaipeia oto péAov, oupnepiAapBavovidg Ty otov enionpo TokatdAoyd Tng.
TnAenikowvwviaké Aiktuo: To tnAenikowwviaké Siktuo tng Etalpeiag kat n unodopn autol mou
xpnalponoteitat and tnv Etaipeia yia tnv napoxn twv TNAENIKOWVWVIAKWY YNNPESLWV atov MeAdtn. To
TnAENKoWVWVIAKG Aiktuo NeplAapBavel IBLOKTNTEG UNodopég TG Etalpeiag Kat S{Ktuo KaTaoKeUaopévo
ano auth kaBwg eniong Kat 6IKTua TPITwV NAPOXWV TNAEMIKOVWVIAKWY SIKTUWV, T600 £VidG 600 Kat
€KT6G EAAGSOC, pe Toug onoioug n Etalpeia Slatnpel cUPBATIKEG OXETELG XPAGNG TOU SIKTUOU TOUG M
SlaoUvdeong pe auto.

TnﬁsanotvaLaKoc EEonﬁlouoc o] tnﬁsnLKowwvtoKoc TEPPATKGG €€onAlopdg (modem/ router
Kal 6notog dAnog kpivetal avavaoc yla v nopoxn TwVv TNAENIKOWVWVIAKWY YNNPESLWVY) NOU €ite
ayopdZel €AglBepa o MeAdtng and tnv ayopd eite Tov npopnBevetal and tnv Etaipeia, pe H xwpig
avtéAAaypa (n.x. P Napaxwpnon, XpNoLsavelo h dAAn péBodo), cUPPWVa PE TNV EKGOTOTE LoXUouoa
epnopiki noALtiki Tng Etalpeiag, yla Toug okonoug Tng napoucag oUPBaong Kat yla 600 xpdvo auth
eupioketal o€ LoxU.

TnAgnKowwviakn ZUvdeon: H an' eubeiag oUvbeon pe to TnAenikovwviakd Aiktuo tng Etalpeiag yia
napoxn TNAENIKOLVWVIAKWY YNNPEOLWV, CUpNEPLAGUBavopévwy, EVEEIKTIKG, TG00 TOU QUOLKOU (popéa
(Tonikd Bp6xo) 600 Kat Tou aplBpoU M Twv aplBpwV Nou éxouv ekxwpnBei atov MeAdtn, kaBuwg eniong
KaL UNNPECLLOV 6860uévwv (ADSL/VDSL Internet).

(Dopeac/Opvuvaoc ival o kGBe popéag, opyaviopds, Etalpeia h Apxh nou epnﬁekatm oUpewva
He TV ekdoTote LoxJouaa vopobBesia otnv udonoinon/evepyonoinon g napoxig Adeoponointng
MNpéoBaong otov Tonikd Bpéxo (LLU), otnv uAonoinon tng ¢popntétntag aplBpwy kat o€ onota GAAn
unnpeoia eival avaykaia yia tnv Napoxn twv YNNPEoLwy nou atteitat o MeAdtng.

®MNA: voeital 0 pépog npootuBépevng agiag, o onoiog eniBdnAetal kal neptAapBavetal 0to ouvVoAKG
nood tou Aoyaptacpou nou ekdidelL n Etatpia. O O.MN.A. eniBapUvel anokAELoTKA Tov MeAdtn.

1. AIAAIKAZIA ENEPrOMOIHZHZ THAEMIKOINQNIAKQN YMHPEZIQN

1.1. O MeAdtng unoypd@el TNV Aitnon kal th ZUPBacN yia TNV Napoxn Twv TNAEMKOWVWVIGKWY
Ynnpeowwv. H Etaipeia Sikaloutal va ntei ta SikaloAoyntikd éyypaga ta onoia anodekviouv
TNV TQUTOTNTA Tou MeAdtn, tn dlelbuvon Katoikiag tou, tov A.O.M. Kal Kdbe GAAo OXETIKS e TV
npoonKouoa ektéAgon TG napoloag éyypapo. H Etalpeia Slatnpei to Sikaiwpa va pnv evepyonotnoet
™ ZUpBaon edv kpivel 6t o MeAdtng eival apepéyyuog, €dv o MeAdtng bev éxel €§o@Anael
AngInp6becpoug Aoyaplaopols tou A yla onoladnnote AAAN eUAoyn attig, KOLVOMOLWVIAG TNV
anégaon auth otov MeAdtn.

1.2. 0 NeAdtng népav tng AITACEWG Kat TG ZupBdoswg unoxpeoutal va npookopioel KGO avaykaio
S1kaloAoynTKG Kat va unoypdyel ta £yypaga h/kat 6ouctodothaels npog tnv Etalpeia, 1diaitepa 6oa
oUPQWVa PE T0 EKAOTOTE LoXUoV VopoBETIKG nAaiolo aneuBUvovtal oe tpitoug ®opeic/Opyaviopols
Kal n unoypagh twv onoiwv anatteital npokelpévou va SaBiBaotolv and tnv Etalpeia, wote va
KQTaotel duvati n evepyonoinon twv TNAENIKOWWVIGKWY YNNpeolwv. H Etalpeia evnpepvel Tov
MeAdtn yla TV Kat' ektipnon npepopnvia evepyonoinong tou, AapBdvovtag undyn tnv Nopeia twv
£pYAOLWV oﬁos(ﬁﬁpwonq mne Tnﬁsanotvwvaﬁc TUvbeong pe 10 TNAEMIKOWWVIGKG NG Aiktuo.
IBla{tepa, otV nepintwon Nou. xpnolponoleltaL Kat 6iktuo Tpitou tnAENIKOWVWVIAKOY napdxou,
n Etaipeia gvnpepwvel Tov MeAGTN via tv npepopnvia evepyonoinong apéows poaig evnpepwdel
OXeukd and tov ®opéa/Opyaviopd. H Etalpeia dev unéxel kapia euBlvn, népav tng epnpoBeopng
510BiBaong Twv OXEUKWV eyypapwv oto ®opéa/Opyaviopd. Ma 1o Adyo autd, o€ nmepintwon pn
evepyonoinong A KaBUOTEPNONG evepyonoinong Twv Ynnpeolv and tov Popéa/Opyaviopd, n
Etaipeia &e 6a ubuvetal évavl tou MeAdtn yla tuxdv napaBiaon twv unoxpewoewv tou ®opéa/
Opyaviopou €K TnG LloxUouoag vopoBeaiag.

1.3.1 Ot TnAenikowvwviaké Ynnpeaieg 6a napéxovial pévov epocov 0 KAToxog TG TNAENIKOLVWVLAKAG
0UVBEANG €XEL NAPGOXEL TA OTOIXE(Q TNG TAUTATNTAG TOU, UNOYPAYEL /KAl NPOCKOWIOEL Ta analtoUpeva
SikaloAoynTkd. O Kdtoxog tng TnAENIKOWVWVIAKAG ZUvEeong euBUveTal NARPWG Ya TUXxOv avakpiBeleg
ota otoixeia tou.

1.3.2 Z¢ neplntwon nou n napouoa apopa kat oe petaBiBaon tng TNAENIKOWVWVLAKNAG ZUVEEONG OF
anno npoowno, LoXUoUV €NNAEOV TwV othspw 1a akéAouba: a) Ot Tnﬁzanotvmvtach Ynnpsclsc
6a napéxovtal pévov epboov o NeAdTNg £xel NAPAOXEL Ta OTOLXELD TNG TAUTOTNTAG Tou, unoypdyel i/
Kal NPpooKopioeL Ta anattoUpeva SikaoAoyntikd kat B) o Kdtoxog tng TNAENIKOWWVIAKAG ZUvEeang
éxel aitnBel otnv pnpocmvr'\ Syn tng nopoﬂooc Kal ouvalvéoel otnv petaBiBaon auth ota otolxeia
Tou MeAdTn, KaTavowvtas nwg ePeA naveL va ouviotd Kdtoxo T TRAENIKOWWVIAKIAG Z0vEeons.
1330 I'Izﬁomc Zntel and v Etaipeia kat anodéxetal nwg Ba AapBdvel ug Tnﬁsanotvmvasc
Ynnpeoieg kdvovtag xpnon tng TNAEMIKOWVWVLAKAG ZUvEEaNg Kal anodéxetal 6t Ba xpewvetal and
v Etaipeia yia 1g An@Beioeg TNAENIKOVWVIAKES YNNPeoieq aAAd Kal yia ta téAn andktnong Kat
Slatipnong tng TnAgnkowvwviakig ZUvéeang WIND w¢ Katoxog tng TNAENIKOWVWVLAKAG ZUVEEONG.
1.3.4 H Etaipeia dev unéxel kapia €ublvn yla Tuxov Napavopn Xxpnon TG TNAENIKOWVWVIKAG

TUvdeang WIND i dAdou napdxou and tov MeAdtn.

2. YNOXPEQZEIZ THZ ETAIPEIAZ

2.1. H Etaipeia <ppovtiZsl yla tnv opann Asttoupyia tou TnAenKoWwvIaKoU AIKTUOU Kal yla tnv
npochkouoa Napoxn twv TNAENIKOWVWVIAKWY YNNPETLV Kat AapBavel kGBe npdopopo PETpo yia
va 561009aAiZetal N aoPGAeLd, N GKEPALGTNTA KAl N SIATAPNON TWV AEITOUPYILV TOU AKTUOU nou
€PNINTEL OTN 0Paipa €A£yXoU TNG, TNPWVTAC 0 €ninedo noldTNTag UNNPECLV nou enBdAdetal
anod toug oxetikoUg Kavoviopoug kat Ano@doelg tng EETT i onoleobnnote Gndeg S1aTGEELS Tou
VOpOU Kal Twv Kat' €§oualodotnon autol ekdidopevwy npdgewv nou npoBAénouv auotnpdtepes n
npécestsc UNOXPEWOELG WG NPOG TNV notdtnta unnpeotwv. H Etalpeia dnpooievel 0to S1a8IKTUAKG
e wéno, otn biedBuvon  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko otoixeia yia tnv notdtnta twv unnpeatwv tne. H Etaipeia NpoBaivel TAKTIKG o€ evépyeleg
avaBdbpiong Siktiou, wote ol neAdteg tng va AapBdvouv nolotikég unnpeaieg, péoa oto nAaiolo
TWV MEPLOPLOPWV TNG TeEXVoAOYIag, TNG anéotaong tou neAdtn and tig unodopég tng (kévipo) aAAd
Kal £EWYEVWV nupuvévtwv 6nw¢g n noLétnta tou Bpdxou, N €0WTEPIKA KAAWdIwoN Tou Ktipiou Tou
neAdtn K.A.n. Me T EVEPYELEG QUTEG N EICIlpElCI @poVTiZeL, WOTE 0 ﬁovoc ouyKeVIpwcnc oto diktuo
NG va elval kaAUTepog Tou 1:60. Ze nepintwon nou o AGYos CUYKEVIPWONG elval XelpbLepog, auts
6a oupBaivel yla neploplopéva xpovikd dlactApata Kat péxpl va 0AokANPwOOUVY 0L OXETIKEG EVEPYELES
avaBdbpiong. H Etalpeia priopei va B£telL €KTOG Agltoupyiag M va SLaKONTEL NPOCWPLVG TNV NAPOXA
WV TNAENIKOLVWVIAKWY Ynnpaoubv yla tn Slevépyela npovpauputlopévwv £PYACLWV CUVTAPNONG TOU
8iktUou, EQOCOV TOUTO £Xel pNTd yvwatornolnBel gtoug NeAdte PEow NAEKTPoVIKoU Taxuspopeiou
A avakolvwong otov o fi otnv 1ot00EAiSa e i pe dAdo Npéogopo tpéno. Ze kGe nepimwon,
n Etalpeia evnpepVEL TOUG ZUVEPOPNTEG TNG 24 WPEG NPLV YIA T4 AVWTEPW NEPLOTATIKG Péow TOU
51a61KTUaKOU TNG TONOU Kal PE0W NAEKTPOVIKOU TAXUSPopEiou, EQOOoV 0 TUVEPOPNTAG £XEL NAPAOXEL
TNV NAEKTPOVIKA Tou SleUBuvon atov Ndpoxo yia oxetkn aAAnAoypagia kat evnpepwaoels. Edv, Gpwg,
xpnotponoteitat Siktuo tpitou Popéa/Opyaviopouy, TOTE N AVWIEPW EVNPEPWON Npaypatonoleital,
apou o v Adyw Dopéag/Opyaviopds tnv napdoxel otnv Etaipeia.

2.2. Me €€aipeon tnv nepintwon tou 6pou 2.1, €dv n 61aBeaipdtnta Tou Siktuou tng Etalpeiag n/
Kal TwV Napexopevwy TNAENIKOVWVIAKWY YNNPEOLWV Stakonel yia AGyo anokAeLoTIkAG unattdtntag
g Etaipeiag, n Etaipeia ogeiAel, katdniv oxetikoU athpatog BAGBNG tou MeAdtn nou unoBdAdestat
oToV TNAEPWVIKG aptBpd 13800 tng Etalpeiag, og endpevo Aoyaplaopd va Niotwoel tov MeAdtn pe
10 TPhHpa tou kataBaAAdpevou and autdv nooou Tou nayiou TéAOUG NOU GVTLOTOLXEL OTNV XPOVIKA
nepiodo nou &ekivdet and tnv endpevn epydoipn tng avayyeAiag tng BAGBNG and tov MeAdtn, péxpt tnv
anokKataotaon tng AEToupyiag Twv Napexdpevwy TNAENIKOWVWVIAKWY YNNPESLWY, E(TE apopd otnv
unnpeoia otabepng TNAsPwviag, £ite o auth Tou Internet gite Kal twv 5U0. O XpGVoG ANOKATAoTAoNG
Kal oL oxeukoi Seikteg nowétntag Snpoctevovtal oto SlabIKTuakd tono (site) tng etaipeiag otnv
wtooeniSa: http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Egéoov
oladnnote éuoﬁeltoupvm wv unnpwlmv 0<pElﬁE'[CIl anokAelotikd o€ unatuétnta g Etapeiag, o
MeAdtng priopei va evnpepwbel ané 1o tnAepuwVIKS kévpo e Etalpelag A/kat ané tv 10T00eniSa tng
OXETIKG PE TO XpOvo 0AOKANPWANG TUXOV Epyactwv ouvtnpnong i dpong BAaBwv. H Etalpeia oudepia
€UBUVN Ba UNéxel yia TG GPEOEC Kal/n éppeaeg npieg nou Tuxov unéotn o MeAdtng, yia dlaguydvta
képdn 1 €006a, anwAela f addoiwon dedopévwy i yla onotadnnote dAAn Jnpia tuxév unootel o
MeAGTNG EKTGC EGV QUTEC OQEIAOVTAL AMOKAEIOTIKA OF UNAldTNTd TG,

2.3. H Etaipeio oubepia €uBUVN UNéxeL Yo TV MOISTNTG, ENGPKELD KaL ao@éAeld, nANppEAn
AEITOUpPYia TwV TNAENIKOVWVIAKWV Kal/f dAAwv SIKTwv Tpitwv Npoownwv f yia tn §popoAdynon
g e§epxdpevng KANONG and to atabepd SNPGOLo TNAENIKOWVWVLAKG SIKTUo 0To TNAENIKOWWVIAKS
Aiktuo i yia tnv anéAngn tng £§epxdpevng KANONG ato SikTuo NPoopLoPoU Tou kaAoUpevou aplépou.
E161KGTEPQ, N ETalpeia Sev unéxel eUBUVN YL TNV NOLOTNTA TNG KANONG (EL0EPXOPEVNG 1 EEEPXOPEVNG),
010 PETPO Nou N KANRoN ekKLvel and dAdo diktuo h katadnyel o€ dAdo Siktuo kal n notdtnta e§aptdrat
QVTIKEIPEVIKA Kal yla AGYoUG TEXVIKOUG Kal and GAda Siktua. Ta avwiépw LoXUouv Kal yid to
NAEKTPOVIKS Taxudpopeio Kal Tg unnpeaieg Sladiktuou (Internet).

2.4. £1nv nepintwon nou n Etalpeia npopnBeloel otov MeAdtn tov TnAenikowvwviakd E§onAops,
oL BAdBeg n éuaﬁaltoupv{sc tou TnAgnikowvwviakoU EEonAlopol nou napéxetal otov MeAdtn
Snl5l0p9(.ov0v‘[0l ané v Etaipeia kad' 600 xp6vo o £§onAlopdg napapsvsl oTnV KUpLOTNTd e P23
KG0e GAAn nepintwaon, ot BﬁuBsc f duoAettoupyieg snl&lopewvovml and Tov Kataokeuaoth A Tov
£§0UOL060TNPEVO aVTINPGOWNG ToU pe NpwtoBoudia tou MeAdtn xwpig kapia avdpi§n tng Etalpeiag
Kal oUPQWVa PE TOUG 6POUG TNG OXETIKNG £YYUNONG. Ma TNV NAPOXN TwV UNNPESLWV UNOCTAPLENG
Kat €ndlépbwong BAaBwv n Etalpeia éxel 10 Slkaiwpa kAl T SLOKPLTIKA EUXEPELT va aMNOKTd
anopakpuopévn npéoBaon otov TNAEMIKOWVWVIAKO Eﬁonaloué tou MeAdtn. H anopakpuopévn
np6oBacn Ba exteAEital aNoKAELOTIKG Kal povo Yia Toug oKomoug TNG ENLOKONNONG TNG ﬁalmupvloc
o TRAENIKOWWVIGKOU E§ONALOPOU, TG QUTEHATNG fi PN UMOCTAPIENG KAl NGPAYETPONOINONG AUTOU
KabwE Kal TG autépatng evNpEPwang Ttou AoylopikoU tou TnAgnikowwviakoU EfonAlopou. e
nepintwaon nou o MeAdTNG avakanéoeL Th UYKATABeSH Tou Npog tnv ETALPEIa yLa TNV anopakpuopévn
npéoBuoh NG 0toV TNAENKOLVWVLAKO E€onﬁlopé tou MeAdtn, n Etalpeia 6 Ba PépeL oudepia
unoxpéwon anévavtt otov MeAdTn yia tnv Napoxn UNNPECLLOV unootnpl&nc Kat entdLopOwaong BAaBwv.
2.5. Ze nepimwon napoxiig twv TNAENIKOWWVIGKDY YANPESLOV pécw Sladikttou, n Etalpeia
Slatnpei o Sikaiwpa va enavekkivel tn oUvSeon Gtav yivetal cuvexing xpnon 72 wpwv. H alvdeon Ba
anokabiotatal autépata evidg Alywv SeuTEPOAENTWV.

2.6. H Etaipeia unoxpeoUtal péow tou Tpnpatog E§unnpétnong Medatwv authg - Opddag
E€unnpétnong WIND (tnA. 13800) va e§etddel kaBe aitnpa tou MeAdtn oxetkd pe tv napayyedia,
v gykatdotaon, v €vapgn A dlakonn, tnv TpoAdynon, TV NOLOTNTA TWV UNNPECLWV KAl TNV
anokKataotaon tng AEIToupyiag Toug oe nepintwon BAaBwv. H Etaipeia &e @épel kapia eubUvN yia Tov
anattoupevo xpdvo entdLopBwaong BAaBwv nou anattouv evépyeleg and i epnAékouv kad' olovénnote
TpONo AAAoUG POPEIS.

2.7. Ztnv nzp{ntmon evspvonoinonc TnAsnNKOWWVIAKNG ZUvbsong WIND, zq)(')oov 0 MeAdtng &ev
artnBel (POpnIOTnIG Tou undpxovtog aplépou Tou, o oplepoc Kﬂnonc 6a opiZetal and tnv Etaipeia. O
MeAGTNG 6a EVNPEPWVETAL VI TOV uplepo KANONG TOU £yypapw¢ and to Tuhpa EEunnpetnonc NeAatwv
g Etapeiag npiv tnv evepyonoinon tng TnAenikowvwviakng ZUvseong WIND. Ztnv nepintwon nou
enBupei tn petaBoAn tou aplBpou kAnong Ba Npénel va kataBdAnel ta avdoya téAn oUPewva Pe Tov
€KAOTOTE LoXUoVTa TipokatdAoyo.

2.8. Ze nepintwon nou o MeAdtng JnTAoEL T PETaPOPd tou aplbpol Adyw addayng Sleubuvang,
n Etalpeia Ba uAonowiceL Tn petagopd und v NpolinéBeon 6t SlaBétel Tn SuvatGTNTa NAPOXNAG
TnAenkowwviakng £Uvbeong WIND otn véa ielBuvon kat o MeAdtng Ba npénet va kataBanel ta
avdAoya téAn oUpPPWVa pe Tov €KGOTOTE LoxUovia Tipokatddoyo. H Etalpeia Ba evnpepwveL Tov
MeAdTn oXeTKA Pe To €av dUvatal va npoBei ot petapopd evidg euAdyou xpovikou SlacTthpatog and
TV npepopnvia unoBoﬁﬁc TOU aLTAPatos ustuq)opd( ano tov MeAdtn aAAd Kat yia ta xupuKtnplathd
g oUvBeaNG otn véa SielBuvan Tou MeAdn, Epodov &ival EQIKTA N Petagopd. EpGoov elvat EQIKTA N
Hetagopd, n Etaipeia Sev eyyudtat nwg oL taxJtntes npdoBaong oto SLadikTuo Kal ev Vével  noldtnta
NG unnpeoiag otn véa dlelBuvon tou MeAdtn Ba eival aviiotoixeg autwv nou gixe o MeAdtng otnv
nponyoupevn dleUBuvan Tou.

2.9. H Etaipeia katd tnv kpion tng éxel 1o Sikaiwpa va dnthoel and tov MeAdtn tnv kataBodn
sva'Jnonc 0noLaodANOTE PHOPPAG YIa TNV svspvonoinan NG Napouaag M NAylo €Aog eNavacuvdeang
o€ nepintwon 610Konnc g ouvésonc pe unatudtnta tou MeAdn.

2.10. 01 0VOPaOTIKEG TAXUTNTES Bev eivat eyyunpéves aAd anotedodv TG PéyIoTeG SUVATEG TaXUTNTES
€neldn €€aptvial and oUVONKEG Kal TEXVIKEG NAPAPETPOUG Népav Tou enéyxou tng Etaipeiag. H
péylotn entteuxBeioa ovopaotikn taxUtnta avédou/kaBdédou tng napexdpevng atov MeAdtn ypappnic
6a KGSOpiZEtCll petd and v svapvonoinan H péylotn anédoon tng ypappng, dnAadn n taxutnta
OUYXPOVIOHOU, £60PTGTAL GUEGA ANG TNV NOLOTNTA TOU PUGIKOU PECOU - KaAWSLA XaAKOU - TOU TOMIKOU
aotkoU SIKTUoU Kabwe Kal TNG E0WTEPIKAG KaNwSiwoNg aTo Ktiplo Kal tnv olkia tou MeAdtn. Le
K@6e nepintwon n Etaipeia Ba kataBdAst kdBe Suvath npoondela yia tnv napddoon NG unnpeaiag
otov MNeAdtn oe undpxouca unodopn mou tnpel TG NPodLaYPAPEG Kal Kavoveg eykatdotaong
aoBeviv peupdtwy. H Etapeia evbéxetal va npoteivel otov MeAdtn tnv entokeun - aviikatdotaon
NG E0WTEPIKNG KAAWSIwONG, £pdoov KATL TETolo KPLBel anapaitnto, KATéNLv TEXVIKOU €Aéyxou Kal
OXETIKWV PETPNOEWV SiktUou. H Etalpeia dev Ba gépel kapia eubuvn yia atedn h avenapkn andAngn
Kadwdiou Nou kataAnyet oto Kriplo Tou MeAdtn Kal To onoio xpidel onolacdnnote tpononoinong i
avikatdotaong (aTopikéS Ypappes, éAAsuyn eloaywyng, éAdwpn xaAUB6wvou kutiou, kAn).

2.11. H Etaipia napéxel tn duvatdtnta dwpedv npdéoBaong oe Ynnpeoieg EKTGKTou Avaykng, ATOL



npog tov aptBpd 112 f toug Aotnous aplBpoUs €KTAKTING avaykng, dnwg autoi opidovtal and tnv
ekdotote LoxUouaa vopobeaia.

2.12. H EtCIlpSlCI AapBdvel 6Aa ta KatdAAnAa pétpa Kat s(popuo(et thatnyu(ec ENXELPNOLAKNAG
ZUVEXELDG, PE OTOX0 TV NPGANYN KAL GVTPETWNION  MEPLOTATIKLV NMOU GPOPOUY TNV aoPpdnela,
aKEPALOTNTA, TUXOV aNELAEG Kal TUXOV aduvapieg Twv OUCTNPGTWV TNG, OL onoieg éxouv dpeon
enintwon otn S1aBECIPOTNTa TWV NAPEXOPEVWV UNNPECLWV TNG OTO KOWG, akoAoubBwvtag Tig
anatthoeLg Nou NPoKUNTouv and To LoxUov Kavoviotiké nAaioto.

2.13. H Etaipeia tnpei tov Kavoviopd EE 2015/2120 tou EupwnaikoU KotvoBoudiou kat tou
ZupBouniou OXETIKG pe TNV NpdoBaon oTo avolktd Sladiktuo. £ta ev Adyw nAaiola, dnpoateVel oo
51a61KTUaKG TNG TONO (site: https: //www wind.gr/gr/netneutrality/) T nAnpogopieg kal ta otoixeia
nou npoBﬁEnovtcl 010 GpBpo 4 napdypa@og 1 tou v Adyw Kavoviopou aAAd kat tg 5[06[K00[€C
XEIPLOOU TwV KATAYYEALDY TV TEAIKWV XPNOTWY, OUPPWVA PE TG KATEUBUVTNPLES YPAPPES KaL T
odnyieg tou BEREC kal tng EETT. Ze kB¢ nepintwon, n Etaipeia dev epappdlel pétpa Slaxeipiong
G Kivnong, ta onoia 6a pnopouoav va ennpedoouy TNV NOLOTNTA TwV UNNPECLWY NpdoBaong ato
51a6iKTUO, TNV IBLWTIKA ZWh TWV TEAIKWY XPNOTWV KAL TNV NPOCTacia twv ézéouévwv UG npoawnLKod
xapaktipa. Emnaéoy, n Etaipeia Sev epapudlel PETpa NepLoplopiol Tou Gykou, TG TaXJTNTag f
dAAwv napapétpwy nowdtntag tng unnpesiag nou Ba priopodoav va ennpedoouv otnv Npdgn g
unnpeoieg NpoaBaong ato S1abiKTUo Kat L6iwg Th XPRON NEPLEXOPEVOU, EQAPHOYWV KAL UNNPECLLV.
ENNpooBéTwg, ENONPAIVETAL NWE 0L TAXUTNTEG ANYNG KAL PETAPAPTWONG TwV UNNPESLLV NpdaBaong
oto 61a6iktuo ennpeddovial and nAgioToug Napayovieg, ONwg N MOLGTNTA TNAEMIKOWVWVIAKWV
SIKTUWV TpiTtwV, EITE TOU KOLVOMOLNPEVOU (PopEa EKPETAAAEUONG NOU NApPEXEL TOV TONIKG Bpoxo eite
5la0uvSedEPEVWV NAPOXwWY, N NOLOTNTA TWV EEUNNPETNTWV (SErvers) Twv Napoxwv UNNPESLWV Kat
nePLEXOpEVOU i TOU SIKTUOU MOU auToi XpNatponoloUy, To PAKOG KAt N MoLGTNTA Tou XGAKIVOU Kadwbsiou
nou ouVSEEL TO XwWPOo Tou MeAdTn Pe To aoTIKG KEVTPO Nou Tov unootnpilel, n katdotaon, To PAKog Kat
N NoLoTNTa tng Koﬁwéiwcnc OTNV OLKIa KAl TOUG XWPOoUg Tou MeAdtn, N NoLdTNTA Kal XwPNTIKGTNTA TOU
SIKTUOU, KALPIKEG OUVONKES, WPES cuxpnc, napepBonég ﬁovm €YKATAOTAONG Kal AEtoupyiag GAAwv
élatoiswv cwespnc oUvdeong, n Noldtnta Tou tzppanKou £€onAlopou tou MeAdtn aAAd kat dAdot
napdyovteg 6nwg, EVBEIKTIKG, NapAyovTeS £KTOG TG opaipag eubuvng tng Etalpeiag, fAtol n aduvapia
€NEKTAONG Kal avaBdaBpiong tou Alktiou AGYw povopepwv Npdgewv n napadeiyewv g dloiknong,
oL kabBuatepnoelg doov apopd atnv adeloddtnan tou AitUou and tn dnpdota loiknon, ano@Acelg
G Snp6otag dloiknang nou Suoxepaivouv TV avwtépw adeloddtnon K.o.k.. OL napdyovieg autoi
Suvavtal va odnyoUv oe anokAioels and Tg avapevopeves  Slapnpiddpeveg TaxUTNTeG ANYNG Kat
PETAPOPTWONG. Ma T0 AGYO QUTO KAl OL OVOPAOTIKEG TaXUTNTeG eUpUWVIKNAG NpdaBaong dev eival
syvunpévac aAAd anoteAolv TG PEYLOTEG SUVATES, Kueo’oc sﬁapt(bvml and 6Aoug TOUG aVWTEPW
napdyovtes. Te nepintwon napaBiaons twv avwiépw ané tnv Etaipeia, o MNeAdng unoBddel
OXeUKS aftnpa BAGBNG oToug TnAEPwVIKOUS aptBpoUs nou Snpootedel Npog touto n Etalpeia oto
51a6IKTUaKS TNG TOMo. e nepintwon pn eniduong tou NpoBAApatog, katénv unoBoAng althpatog
BAABNG tou MeAdtn Kat ouvexoUs M TAKTKWS enavadapBavépevn pn TAPNONG TWV AVWTEPW, EQOTOV
Ta OXETKA YEYOVOTa £X0UV TeKPNPLwOEL and pnxaviopd napakoAouBnong nigtonolnpévo and tnv
EETT, oUppwva pe tnv napdypapo 4 tou GpBpou 4 tou avwtépw Kavoviopou tng EE, o MeAdTng éxel
Ta S1KALWPATA NOU TOU NApéXxel N Keipevn vopoBeaia yla éKTaktn katayyeAia tng oupBAoews Tou yia
onoubaio A6yo.

3. FENIKEZ YNOXPENZEIZ NEAATH

3.1.0 I'Isﬁutnc PEPEL TNV ANOKAELOTIKA £UBUVN y1a TN OWOTA oupnﬁnpmon wnv uxplBsm Kat op90tnto
TV OTOXE{WV MOU ouPNANP®VEL 0TV Aftnon Kal ta Aolnd avaykaia yia tv evepyonoinon éyypaga.
3.2. 0 MeAdtng unoxpeoutat va SnAwveL atnv Etalpeia apéows Kal eyypdewg (pe fax A entotoAn) tuxdév
petaBonn twv oToxeiwv (NPoownik®Y f dAAWV 6NwE EVEEIKTIKG TNG TAXUSPOpILKNAG Tou SlelBuvong,
NG NAEKTPOVIKAG TOU SleUbuvong, Tou aplBpol KivntoU TnAg@wvou) nou neptiapBdvovtal otnv
Aitnon kat/f éxel Kowvonolnoel otnv Etalpeia. Ze avtiBetn nepintwon, Ndoa enidoon yivetat eykUpws
otnv dnAwBeioa eni tng Atnoewg SlevBuvan, pe Ty enpuAagn tng Etalpeiag va katayyeidel dpeoa
v napouoa.

3.3. 0 MeAdtng unoxpeoUtal, £pOCOV ANALTEITAL KAL KATOMWV ouvevwonong pe tnv Etalpeia, va
entpénel TNV €i0060 €§oUalodOTNPEVWVY EKNPOOWNWY TNG ETAlpEiag oTNV KATOKIa TOU Kal tnv
npooBacn oTo NAEKTPIKO Kal TNAENIKOWVWVIGKG SiKtuo nou Bpioketal eykateotnpévo kel aAnd Kat
OTOUG KOWVOXPNOTOUG XWPOUG TNG NOAUKATOLKIAg, NPOKELNEVOU va npaypatonolnBolv epyacieg
€YKATAOTAONG, OUVTAPNONG i EMLOKEUNG TOU TNAENIKOWVWVIAKOU AIKTUOU Kal TNG TNAENLKOLVWVLAKAG
ZUv6e0NG, KABWG Kal onoleadnnote GAAES AVAYKAIEG EVEPYELES YLa TNV oper'w eKtédeon g ZUpBaonc
EvbeKtikd, otg avwtépw epyacie nMBavwg va nzplﬁopBovswl €YKATAOTAON ONTKAG (vag evidg
NG MOAUKATOIK{Gg, GUVSEDN NG PE TOV KATAVEPNTA TNG NOAUKATOIKIaG, oUvbeon tou Tedgutaiou
pe ontkn {va pe to Slapépiopa tou MeAdtn péow KAakootaciou, ToNoBETNON VEAG TNAEPWVIKAG
npiag onTKWV VWV 0TO SLaPEPLOPA K.0.K.. LTI MEPINTWOELS aUTEG, n Etalpeia Ba @povtidel yia T
lepétspn Suvath 6xAnon g noﬁumtomioc Kal TWV SIOPEVOVIWY OF QUTA, EVW oL £pyacieg Ba
elval piKpng KﬂlpGKG(, 6a neptypdgpovtal nponyoupévwg otov MeAdtn pe Aentopépela kat n Etalpeia
6a anokabiotd tuxdév eBopég nou Ba npOKoﬁouvtaL Katd v vacwotoon 0 MeAdtng opeinel va
EVNPEPWVEL TOV SLOXELPLOTN TNG NOAUKATOLKIAG OXETIKG PE TG EpYaaieg nou Ba ekteneatoly, ubuvetal,
pdAiota, anévavtl otnv Etalpeia kal ogeidel va éxel £§ao@adioel Tnv anapaitntn nponyoUpevn
ouvaiveon TpiTwv NPOCWNWV YIa T4 AVWTEPW OF NEPINTWON Mou Tpita npdowna Sikalouvial va
apvnBoUV TNV EKTEAEON TWV QVWTEPW EPYAOLWV GTOV XWPO Tou MeAdtn A OE KOWOXPNOTO XWPO.
Epdoov n avwiépw npdoBaon oTig £yKATAoTAoELS TNG MOAUKATOLKIAG Kal eV YEVEL N BLEVEPYELD TWV
anattoUPEVWY EPYAOLLV KATA 10 aVWTEPW SEV KATaoToUV eQIKTd, n Etalpeia Sev Ba @épel euBUVN yia
Tn oUv6eon tou MeAdtn pe to TnAgNKovwvLakd AlKtuo Kat tnv evspvonoinon TwV TNAENKOLVWVLAKWV
Ynnpeatwv nou €xel tnBel aUTOG. Z€ NEPIMTWON Nou KATEMV NPOTEPNG GUVEVVONONG e Tov MeAdtn,
egouatodotnpévol eknpéownol ¢ Etaipelag i tpitou napdxou katdnwv awipatog g Etaipeiag
petaBoulv otnv Katolkia tou MeAdtn pe okond tnv Staniotwon kat eniduon tuxdv BAGBNG nou éxet
avayyeidet o MeAdtng otnv Etaipeia, aAnd dev enttpanei n €(0066G TOUG OTO XWPO Tou MeAdtn,
eite Adyw anouoiag tou MeAdtn eite yla onotovdnnote GAAo AGyo, eite SlantotwBel nw¢ n BAGBN
ugioTatal oTo TPAPA Tou SIKTUoU nou avikel otov MeAdtn, o NeAdtng xpewvetal pe téAog dokonng
petdBaong oUp@wva pe tov TokatdAoyo tng Etalpeiag. O MeAdtng unoxpeoUtal va enéyxel TNV
kaAn Agltoupyia Tou £owtepikol tou SiktUou, dnAadn and to onpeio €10660u Tou KaAwbdiou TNg
TnAENIKOWVWVIAKNAG ZUVEEONG PEXPLTO XWPO EYKATAOTaong Tou Teppatikoy E§onAlopou. To Tphpa autd
ToU SIKTUOU aVAKEL oToV MeAGTN, 0 onoiog euBUveTal Kal BapUVETAL ANOKAELOTIKAG yia TV £NtSLOpOwon
Twv BAaBwv oto TpApa auté. EnnAéov, o NeAdtng euBuvetal NARPWS yia TV kaAwdiwon Kat v
notdtntd g, 1600 yia T oUVEEoN TNG MOAUKATOLKIAG Pe To TnAENIKOWWVIaKS Aiktuo 600 Kat evidg
NG NOAUKATOLKIAG, and ToV KATavepnth péxpL TV olkia Tou anAd Kat yla tnv kaAwdiwan evidg tng
olkiag Tou. Edv Tphpa NG kaAwbdiwaong eykataotddnke and tnv Etalpeia, tote auth Ba to ouvtnpel
yla 600 xpoviké dlaotnpa o NeAdtng Ba eival ouvdedepévog oto TnAeNIKowVIaKS Aiktuo kat 6a
AapBdvel 1g TnAenkolvwviaké Ynnpeoieg tng Etalpeiag, xwpi¢ kdnowa npdoBetn €uBUvn g
TeAEUTaiag Kat oUPpwva Pe 1a opl{OpevVa ooV enionpo TIPoKatanoyo tng Etalpeiag. e nepintwon
KatayyeAiag, Angews i AUOEWS TNG Napouong cupBaoews, n Etalpeia dev Ba £xel NAov uNoxpéwan
OUVTAPNONG TWV QVWTEPW KAAWBLWOEWV Nou eykatéatnoe n Etalpeia otnv noAukatolkia A/kat tnv
olkia tou MeAdtn oUte kanota GAAn guBUvn évavtt tou NeAdtn and tnv ev AGYw attia, dnwg eVSEIKTIKG
yla tn Asttoupyia Kat notdtntd toug.

3.4. O MeAdtng &e Sikaloutal va enepBaivel pe onolodANote pono n péco oto TNAEMIKOWVWVIAKS
Aiktuo 1 atov undpxovia €§onAloPé nou e§UNNPETED TN oUVEEDH TOU Pe auto, PEpeL &€ TNV NANpN
€uBUVN oe nepintwon tétolag enepBdoews. EGv o MeAdtng npopnBedtnke tov TNAEMIKOWVWVLAKG
E€onAlopo and tnv Etalpeia, téte o€ nepintwon BAGBNG A KATAOTPOPNAG TOU TEPPATIKOU £§0NALOPOU
nou ogeigtat o€ dikn tou unatudtnta (eAappad kat Bapid apéneta, kB BaBpdg 56Aou), eniBapuvetat
e To K60ToG avtikatdotaong tou e§onAlopoU nou Sev SUvatal va unepBaivel To Noos TwV EVEVAVIA
€UpW (90€). O e€onAlopds napéxetal pe gyyunon nou kabopiletal and Tov KATAOKEUAoTA Tou,
nAnpo@opia nou 6npool£0stul avdAoya Pe TOV KATAOKEUAOTA, 0TO S1a8IKTUAKG Téno e Emlpsiuc
H Etaipeia dev @épel euBUvn yia BAdBeC, NANpPEAn Napoxn uNNPEotwy A pn NAapoxn unnpeclmv
nou o@eifovial o ensuBaon A pUBpLoN tou e€onAlopoy nou Eﬁunnpstal T oUvdeon Tou and pn
egoualobotnpévn Npdowno A oe onotadnnote GAAn Npd&n tou MeAdtn A nou ogeidovial os xprian
TeEpPatikou £§onAlopou nou dev npopnBeuce atov MeAdtn.

3.5. Kab' 6An tn S1dpkela tng ZUpBaong, o I'Isﬁdtnc Sev éxel tn Suvatdtnta BLSKnspciwonc KANOEWV
oplousvwv aplBpwy, kARoewv aplBpol EMAK i eupudwvikig npéoBaong péow dAdou napéxou,
epdoov éxel TnAenikowvwviakn £Uvbeon WIND.

3.6. O MeAdtng unoxpeoUtal va KAveL KaAh XpHon twv TNAENKOWWVIAKWY YNNPECLWOV TNPLVIAG
v LoxUouoa vopobeaia, Toug 6poug tng ZUpBaong, ta xpnotd ABn kat Tg odnyieg tng Etapeiag,
6nw¢ autég avaypd@ovial ota ouothpata npdoBaong otg TNAENIKOWWVIAKEG YNNPETIE, OTig
unnpeoieg dladiktuou (Internet) kat nAgKTpovikoU taxudpopeiou (e-mail account) A kotvonololvtat

pe dAdo tpdno otov MeAdtn and tv EtGlpELG Ot TnﬁsnLKowcovasc Ynnpeoieg nou nzplﬁopﬁovouv
w0 Sikaiwpa aneplopLotng xphong and tov Meddtn évavit otaBepol pnvigiou upnhpatos 6a
npoopiovtal anoKAELOTIKG Kal pévo Yia OKIaKA XpAcn, anoKAELOPEVNG KABE £i50UG ENAYYEAPATIKAG
xprong (n.x. call centre, nepintepo, internet cafe) n kdBe AAANG xpang (S1aPNPLOTIKAG, EPNOPIKAG,
K.AN.) évavtt aviaAAdypatog. Xpnon twv TNAENIKOWVWVLAK®Y YANPESLWY Nou ouviotd unepBonikn i
apuaotkn xphon 15iwg oe oxéon pe T ouvABn xpnon tou MeAdtn Ba bivel To Sikaiwpa otnv Etalpeia
va avaoteidel dpeca TG TNAENIKOWWVIGKEG YNNPETIEG KATONY OXETIKAG €L60MOINCEWS NPOG TOV
MeAdTn Kal va evepyonolnoeL autég ek véou epdoov o MeAdtng ouvalvei va eviaxBei oe katnyopia
TnAENIKOLWVWVIAKWY YNNPECLLV PE SLaPOPETIKS pnviaio Tipnpa. Ze KGBe nepintwon, n Etalpeia éxel 1o
élKuiwpo va Zntr'\ost ano tov MeAdtn va kataBdnel To ovtitluo TWV KANOEWV MOU OUVIOTOUV G(pﬂclKn
f ungpBoAtkn xpncn Qg unspBoﬁlKn f apuoLkn xpnon voeital n xphon nou Sev eival olkiakn, aAAd
snavvzﬁuotu(n f GAAn xpon évavu ovmﬁﬁavpatoc, 6nwg n xphon nou ovacpspeml evBEIKTIKG oTa
avwiépw napadeiypata tng napoloag napaypdou, tng Etalpeiag pépoucag 1o oxetikd Bapog
andéeigng.
3.7. Ze nepinwon nou o MeAdTng & CUPHOPPAVETAL Pe TOUG 6poug the ZUpBaang, n Etalpeia Slatnpel
10 Sikaiwpa, KaTénIv oXeukAg £160Moinong NPog tov MeAGTN, Katd T kpion TG, va Katayyeinel
v napouoa n/kal va npoBei dpeca o pepikn n/kat oAn Slakonn TG UNNPESIag, NPOKELWEVOU va
npootateVoeL Toug NeAdteg NG anAd kat tnv i61a ané aveniBUPNTEG EVEPYELEG KAl NAPEVEPYELEG NOU
npokUNToUV and TtV Katdxpnon TwvV NPOoPEPOPEVWV UNNPEDLWV. Mepaltépw, o€ Nepintwon nou
n Etaipeia ZnpiwBei pe onolodnnote tpdno and npdgelg n napadsiyelg tou MeAdtn, o teAsutaiog
unoxpeoUtal va avopBwoel kaBe Znpia tng Etalpeiag kat n Etalpeia Sikaloutal va Kanei tov MeAdtn
WG BLKOVOPLKG EYYUNTA OTIG OXETIKES 51a6IKACIES EVANLOV TwV ALOIKNTIKWV APXWV Kal Alkaotnpiwv.
3.8. 0 NeAdtng oPeifel va evNPEPWVETAL YIa TNV NOALTIKA TG ETalpeiag, Ti .oXUoUOES TIWEG Kal TG
0dnyieg yla NPooTacia Tou anoppATOU TwWV TNAEMIKOVWVLWV and Tov SIKTUGKG T6no A 1a onyeia
nWANONG NPOIGVIWV KAl UNNPEaLwV tng Etalpeiag.
3.9. 0 MeAdtng ogeinel va evnpepwoel tnv Etalpeia yia tv Unapén e§onAiopol (cuvayeppd, fax,
POS k.An.) nou givat ouvdedepévog pe TV TNAEPWVIKNA Ypappn tou. H Etalpeia 6 pépel kapia eubivn
o€ nepintwaon nou o £§onALopdg Sev eival katdAANAOG yia T NAapexGPeVn oUVEESN Katd TG S1atdgelg
NG Kelpevng vopoesoiac
3.10.0 I‘Icﬁatnq Hev €xel 10 Sikaiwpa va aAAddel to npovpuppu 010 onoio eviaxBnke kat' snlﬁovnv
ToU pE TV aitnon oUvBean ato Siktuo tng Etalpeiag, onwg evelkuka va petaBaiver and npdypappa
pe peyanUtepo ndylo oe NpOypappa pe pkpotepo Ndylo, Xwpi TNV nponyoUpevn €ykpLon tng
Etolpziac H Etapeia élatnpei 10 61K0iwpa KQTA TNV ANOKAELOTIKA TNG smﬁovﬁ Kat euxépzm aAAd kat
0UPPWVa PE EPNOPIKES TNG EKUIPATELS VA EYKPIVEL A V@ aNoppintel 10 attipata autd tou Meddtn i /
kat va enBGAAEL TEAOG V10 TIC NEPITTIWOELG GAAGYRMG NPOYPANHATOG, Snug autd Ba kaBopiZetal kdBe
Popd and TNV EPnopikn NOALTIKA NG Kat Ba Snpoatedetal atov enionpo tipokatdAoyo tng Etalpeiag
010 81a6IKTUaKO TG Tno (www.wind.gr/).
3.11. 0 I'Isﬁc'ltnc bev €xeL 10 élKuimpo va petaBiBadel tn oUvEech Tou og Tpito NpGowno, xmp(c
NV nponyoUpevn €yypagn vapwn g EIGlpElGC H Etapeia Glatnpsl 10 GlKalwuo, Katd v
GNOKAELOTKA TG €MAOYN KL EUXEPELD AAAG KAl CUPPWVA PE EUMOPIKES TNG EKTIUAOELS VA EVKPIVEL
A va anoppintel ta artnpata autd tou MeAdtn i / kat va enBdAdel téAog yia tn petaBiBaon tng
ouvdeang tou MeAdtn, 6nw¢ autd Ba kabopiletal kGO Popd and TNV Pnopiki NOALTKA TNG Kat Ba
énpoclsdsml otov snianpo tlpomtc’]ﬁovo wmg Emlpziuc 010 61a6IKTUaKG TG Tono (www.wind. qr/)
Iug NEPLNTWOELG AUTEG, TO TPito Npdowno, ato onoio petaBiBadetal n oUvdeon o@eideL va unoypdyel
véa oUpBaon pe tnv Etaipeia.
3.13. O MeAdtng Ba npénel va evepyei pe KGBe enpénsia Kat va AapBavel KGO pétpo ao@aAelag
yla Toug kwbdikoug npdoBaong oto Siktuo, atov £§onAlopo (n.x. modem/router) KAl OTLG UNNPECIES
¢ Etalpeiag. O1 athépw KwSKoi napéxovtal yla npoowanﬁ xpr‘non tou MeAdtn kal pdvo kat o
MeAdtng euBUvetal y1a TUx4v pn £§oUCLOSOTNREVN XPAGN TOUS, EVNPEPMVOVTAS GPEDT KAl EYYPEQWS
v Etaipeia yia wxdv anwAgla i pn g§ouctobotnpévn xpion ToU¢ ané Tpita Npéowna. Katd to
XpovikG Sldotnpa péxpl va neplénbel otnv Etalpeia o OXETKO £yypapo evnpépwong, o MeAdtng
€UBUVETAL ANOKAELOTIKG Kal povov autdg yia onotadnnote ¢npia f BAGBN npokUWeL o€ autév A Ty
Etalpeia ané napdvopn xpnon twv TNAENIKOIVWVIAKWV YNNPESL®V. LUCTAVETAL va akodouBouvtat ot
akdAouBoL KAVOVES yla Tt Snploupyia KwSIKOU XpAong, EVBEIKTIKG Tou e§onAlopol kal npéoBaong
010 AladiKtuo :
« O kwdkoi npdéoBaong npénet va Snploupyolvial pe ouvduaopd 0o (2) touAdxiotov
SLAPOPETIKWIV EL6WV XapAKTApwV (aptBpoi, ypdppata, €181kol xapaktipes)
«  Oukwbikoi NpdoBaong NPEMEL va €XOUV UNOXPEWTIKG éva £NapkéG eAGXIOTO PAKOG (TouAdxiotov
8 ynoia)
«  Na pnv xpnolponoloUviat €k véou NpoaPatol KWKol
«  Na pnv akodouBouvtal cuykekpipéva unodeiypata katd tn nploupyia toug
o OLKwSIKoi npéoBocnc npénet va anAdZouv toundxiatov Kabe 90 NPépPEG.
3.14. Baolkn kat anapaitntn npoindBeon yia tnv Napoxn twv TNAENIKOVWVIAKWY Ynnpeolwv otov
MeAdtn anotedei n Unapén ﬁsltoupvouoac ouvésonc JE T0 6NPGOLo BIKTUO NAEKTPLKAG svspvzlac Kat
€V Yével N aSLdAELNTn NApoxn NAEKTPIKAG EVEPYELG OTIG eykataotdoel tou MeAdtn, Npokewévou
va AEltoupyel 0 analtoUpevos TEPPATIkOG €60nALOPAC yia TV Napoxh Twv TNAENIKOWWVIAKWY
Ynnpeotwv aAAd Kal yia TG AoNEG avaykeg Tou TNAEMIKOWVWVIAKOU AlKIUOU, Onwg eVBEIKTIKG TN
Aertoupyia tou enf T Bdon g texvoroyiag VolP. Ze nepintwon pn napoxiic NAEKTPIKNAG EVEPYELag, n
EtGlpElCI 6ev Ba euBUVeTal yia tn Pn Agltoupyia Tou analtoUpevou Teppatikol e6onAlopoy A/kat tn pn
napoxn A TNV NANPPEAn Napoxn Twv TNAENIKOWVWVIGKWY YNNPEOLWV Kal o MeAdtng 6ev Ba Suvatal
va {nTACEL ENLOTPOPA NOCWV M VA APPLOBNTACEL TG XPEWOELS TNG Etalpeiag f/kal va apvnBei tnv
kataBoAn nayiwv n GAAWV XPEDTEWV.
3.15. AnayopeUetal pntd n petanwAnon, unopiocbwon, Napaxwpnon XpAoNG Kal o€ KGBE nepintwon
N € onoLovonnote TPONo pnopikn ekpetdAnguon and tov NeAdtn twv YNNPESLWV NOU TOU NAPEXEL
n Etapia péow g Altnong ZUvbeong. Mepattépw anayopeUetal N NAPOXA OnoLoudNNOTE €i50ug
UNNPECLWV NAEKTPOVIKWV ENKOLVWVLWV OF TPITOUG, PE QVTITIHO M XwPIG, PEoW TwV YNNPEDLWY NOU N
Etaipia napéxel atov MeAdtn.

4. EIAIKOI OPOI YNHPEZION

4.1. EIAIKEZ YNOXPEQSEIZ MEAATH A YNHPEZIES ADSL/INTERNET & VDSL

4.1.1. 0 NeAdtng yia va AGBeL unnpsaisc ADSL 1 VDSL ané tnv Emlpsio npéneL va anoktioeL and
v Etapeia npocBaon ADSL A VDSL. O I'Isﬁatnc OQEiAEL VA anoKTNOEL ToV CIFICIl'[OUpEVO yla v
xprion ADSL i VDSL €§0onAlopo Kat eV GUVEXELQ va EVEPYOMOLAGEL TNV UNNPETIA XPNOLOMNOLWVIAS TIG
0dnyieg nou Ba tou 60Bolv and tnv Etaipeia pe tv napadaBn tou e§onAtopou. Ot ev Adyw odnyieg
€ival eniong S1abéopeg péow TG LOTOoEAISAG TNG £TALPEIAG KaL TOU THARATOG EUNNPETNONG NEAQTWV.
o] £Eonﬁlouéc nou 6a xpnaotonotnoeL NPENEL va gival nNotonolnpévog oUP@wva Pe TNV €AANVIKA A
KOLVOTIKA vopoesom Kal evbedeLypévog yla tnv npooBaon otig TnﬁsmKowmvazc Ynnpsotzc

4.1.2. Ta ovépata xpnotn (user name) Kal oL KwSkoi (password) elte yia, unnpsclzc €ite yua
npo6aBaon otov €onAlopd Tng £talpeiag xopnyoUvial yia auotnpd Npoownikh xpnon. O MeAdtng
opeiAel va evepyel pe enpéAeia kat va AapBdvel kGBe pétpo aopaneiag (n.x. ouxvi aAdayn KWEIKWY,
anayopeuon xpnong ano tpitoug K.AM.) yla va anotpénel TNy Napavopn XpAon Twv NPOcwIKWY ToU
otoxeiwv oto Sladiktuo. Ze nepintwon anwAelag Tou Kwdikou npdaBaong (password) tou MeAdtn A
xpAang tou and tpito (pe 1 xwpig T ouvaiveon tou MeAdtn), o MeAdtng oPeinel Aueca va evNPEPWOEL
€yypaQwS TNV Etalpeia. Katd 1o xpoviké Sidotnpa péxpl va nepléAbel otnv ETALPEia 1O OXETIKO
£yypago svnuépwonc, o ﬂsﬁc’ltnc €UBUVETAL ANOKAELOTIKG Kal p6vov autog yla onotadnnote gnpia h
BAABn npokUYeL o€ AUTOV A TV ETAIPE(D NG NAPGVORN XPAGN TwV TNAENIKOVWVITKWV YNNPETLWV.
4.1.3. Z& oupnANPWoN TwV aVWTEPW UMb 3.6 aVaPEPOPEVWY, KAKA XPAON OUVLOTE, EVBEIKTKG, N
anoénelpa L61onotNoEws Tou Kwdikou npdoBaong dAdou neddtn, n anootodn pn ZntnBelowV h/
Kal peyGAou apBpol pnvupdtwv nAektpovikoU taxubpopeiou (e-mails) npog Aiote napaAnntwv
Kal Napd t BéAnan toug (spamming), n xpr’10n ToU bladiktiou pe okond v napspné&lan wmg
ﬁzltoupyloc autol A g xpnonc ToU ané IplIOUC, n 610np0£n aglénowvwyv npaiswv, 6nwg n lakivnon
napavopou, NEPATIKOU A NOPVOYPAPIKOU UAIKOU, N XPRON TwV NPOOWNIKWY SE50PEVWY, OTOXE(LV
Kal KwSIKWV dAdou neAdtn, pe i xwpiG T ouvaiveon autoy, n pn evnpépwon tng Etalpeiag oe
nepintwon anwAeLag Tou kwdikou NpéoBaaong tou MeAdtn A XpAONG TwV NPOCWNIKWY SESoPEVwY
ou nupé wn 6éAnon tou. H Etulpsio Sikatoutal va Slaypdeel and tov sﬁunnpstntﬁ (server) tng
neplexdpevo nou avuBaivel oTo VOO, 1a XpnoTd BN Kat th ZUpBaon, To onoio Txdv UNonéceL oty
avtiAnyn TG pe vopIpo tpéno. Kakn xphon e pépoug tou MeAdtn bivel ot Etalpeia ta Sikawdpata
ToU Opou 3.7 avwiépw. H Etalpeia dnAwvel pntwdg Gt Sev NpoBaivel £k TwV NPOTEPWV OF £AEYX0 TOU
NEPLEXOPEVOU Mo peTadidetal péow Tou SIKTUOU TNG KAl ENOpEVWG oubepia eUBUVN PEPEL OXETIKA PE
10 nepLexdpevo oto onoio o MeAdtng anoktd npéaBaon f/kal AGPBAVEL PEOW TwV YNNPECLLV MOU TOU
napéxovtal ané tnv Etapeia.

4.1.4. Y& nepintwon napoxng tg oUvéeong ADSL n VDSL and tnv Etaipeia kat katéniv arthpatog



tou MeAdtn, n Etalpeia dUvatal va napadibel tov anapaitnto TNAENIKOWWVIGKG EEONALOPG otov
MNeAdtn, pe i xwpic avtdAdaypa, avdAoya pe TNV eKGoTOoTE LoXUouoa epnopikh NoALTkA tng Etalpeiag,
npiv tnv evepyonoinon tng Ynnpeoiag ADSL i VDSL. Av to dnthoel o MeAdtng, n Etalpeia npoBaivel
oe gykatdotaon tou TnAsnikowwviakoU E§onAlopol oto xwpo tou MeAdtn pe dandvn tou MeAdtn
oUp@wva Pe tov TokatdAoyo tng Etalpeiag. £e kdBe GAAN nepintwon o MeAdtng @épelL Tnv euBUvn
NG £ykatdotaong tou TnAgnKowwviakoU E§onAlopou.

4.1.5. Enonpaivetal nwg n unnpeoia VDSL niBavwg va pnv eival 61aBéotun yia to olvodo twv
neAatwv nou 6taBétouv TnAsnikowvwviakh ZUvdeon tng Etaipeiag. O éAgyxog NG Slabeoipdtntag
Slevepyeital nptv tnv unoBoAn tng Aitnong kal enavadapBavetal Petd tnv unoBoAn tng. e nepintwaon
nou Katonw ng unoBoAng tng Aitnunc Slantotwdei ot n napoxﬁ ¢ unnpeoiag VDSL 6ev eival
TEXVIKG EQIKTA 0 MEAGTNG Evnpepdvetal and tnv ETalpeia eviog EUAGYOU XpoviKoU 8100TAPATOS.
Katéniv g evnpépwonic tou, o MeAdng éxel to Sikaiwpa eite va atndel va AdBeL v unnpeoia
ADSL eite va dnAwoeL 6t Sev entBupei tnv evepyonoinan tng unnpeaiag i ot enBupei va AGBeL dAAn
unnpeoia tng Etaipeiag.

4.2. EIAIKOI OPOI YMHPEZIAZ ®QNHE MEZQ NMPQTOKOAAOQY IP i/kat AIAAIKTYOY

4.2.1. Te nepintwaon nou napéxovtal otov MeAdtn unnpeaieg pwvng péow dLadiktuou i npwtokdAdou
IP pe 6popoAdynon NG KANGNG Kal PEow SLabIKTUOU, ENONPAGIVETAL NWG N NAPOXA TNG €V AGYW
unnpeoiag e§aptdtal t6oo and tn alvdeon tou MeAdtn oto Sladiktuo 6oo kal and tn xpnotponoinan
Tou €161koU TeppatikoU E€onAlopol nou Ba napdoxel npog touto n Etaipeia otov MeAdtn. fe
nepintwon nou o I'Isﬁétng apvnBei n Sev nopoﬁstl via olovéinote Adyo tov ELSIKG Tspputu«’)
EEonﬁlopo nou napéxel n Etaipeia i@ ug unnpeoieg Pwvig péow Sladiktdou, pntwg OUp(pu)VEI'[CIl
Kal yivetat anodektd and tov MeAdtn du n Etaipeia 6ev Ba eubUvetal yia tn pn duvatdtnta xpAong
WV £V AGyw UNNPECLLOV PWVAG PEow SladiktUou and autdv Kal o MeAdtng Sev Ba éxel kapia agiwon
Katd g Etalpeiag yia 1o Adyo autd, dnwg evoelktikaG dev Ba pnopei va a§lioet Peiwaon Tou TIPAPATOG,
Adyw pn duvatdtntag XxpHong NG ev AGYwW UNNPEaiag PwvAg Péow Sladiktiou, Kabwe n ev Adyw
abuvapia 6a opeifetal oe ik TOU UNALTLGTNTA KAl &n TN pn NapadaBn tou katdAAnAou Teppatikoy
E§onAlopou. EnnAéov, n unnpeaia ewving péow Sladiktuou ival niBavo va oTapatnoeL va AEltoupyei
f va Slakonel og nepintwon lakonng peupatog.

4.2.2. 0 avwIépw avapepOPEVOG Kal XpNOLHONOLOUPEVOG ELBIKGG TEppaTikdg EEONAIONOG QVAKEL Katd
Kuplotnta otnv Etalpeia kat o MeAdtng ogeidsl va pnv napepBaivel kad' olovénNoOTE TPONo oToV
Teppauko EEonAlopd. Me tn AnEN A AUoN tng napolong cuPBaoews o MeAdTNG o@eiAeL va eNoTPEWEL
otnv Etalpeia tov ev Adyw €L6IKO Teppatiké EEonAlopd og kaAn KaTtaotaon A va anokataotAcEL TNV
aia tou TeppatikoU E§onAlopou, og Nepintwon anwAeLag, KAONNG A KATAOTPOPNG, PEPLIKAG 1 OALKAG,
autoy, KatuBéﬁﬁovtuc otnv Etalpeia 1o Kéctoc ayopdg tou TeppatikoU EEonﬁlopoU Katd 10 Xpovo
Kowvvsﬂlac, ANgEWS N AVOEWS TNG nopoucnc cupBaozwc Tug I'IEplI'IIu)OElC autég n Etaipeia Ba
svnpspwvsl Tov MeAdTN TNALPWVIKWG M Pe dnoto anno npoa(popo Tpono (yia napddetypa anooton
ouvtopou ypantoU pnvUpatog - SMS - oto aplBpd Kivntou nou éxet dnAwael o MeAdtng otnv Etapeia
WG TNAEPWVO ENKOVWVIAE A Pe anoatodn NAeKTpovikoU pnvupatog - e-mail - oto Aoyaplacpd nou
£xel 5nAwoelL o MeAdtng otnv Etalpeia) yia tnv unoxpéwoﬁ TOU Va ENLOTPEWEL TOV TEPPATIKO Eﬁonﬁloué
Kat yia 1o k6otog ayopdg Tou, Kaﬁwvroc Tov va EI‘IlCItpELpEl tov Teppaukd Eﬁonﬁwuo Mou KATEXEL
EVIGG TPIGVIA NPEPOAOYITKWY NPEPCOV GNG TV MPAYPATONOINGN TNG KANRGEWG A TNV GNOOTOAR TOU
pnvUpatog. Me tnv ndpodo tng v Adyw npoBeopiag n Etatpeia Ba dUvatal va xpewaoel Tov NeAdtn pe
10 kdoTOG ayopdg Tou Teppatikou E§onAlopoy, anootéAAOVTAE TOU OXETIKG Aoyaplaopd i tpoAdylo.
4.2.3. Ze nepintwon nou n Etalpeia napéxel otov MeAdtn unnpeaieg PG péow Sladiktiou f
npmtoxoﬁﬁou IP pe SpopoAdynon g KANONG Kal peom Sladiktuou Kal Y0 TG v Adyw unnpsotsc
xopnyei otov MeAdtn YEwypapikoUg apiBpols i €V VEVEL NPAYUATONOLEITAL XPHON VEWYPAPIKWV
apLBPWV KaTd TNV EKTEAEON TNG NApoUONG OUPBACEWS, PNTWG CUPPWVEITAL KAl YiveTaL anodektd and
Tov NeAdtn nwg 6ev enttpénetat va KGvel pévipn xpRon Twv £V AGYwW YEWYPAPIKWY aplBpwy £§w and
TNV YEWYPAPLKA MEPLOXA VLA TNV 0MOia EKXwPOUVTAL oL £V AGYw aplopoi.

5. AIAPKEIA THZ ZYMBAZHZ - KATAMCEAIA

5.1. H 1oxU¢ tng ZUpBaong apxidel and TNV NPEPOPNVIa EVEPYOMOLNTEWS TwV TNAEMIKOVWVIAKWV
Ynnpeowwv. H Etalpeia evnpepdvel tov MeAdtn yla v npepopnvia svepvonoinonc ‘Otav
XPNOIOMOLE(TAL KAl TNAEMIKOWWVIAKG Siktuo Tpitou napdxou, evbéxetal n evepyonoinon Twv
TnAenkowwviak®Y Ynnpeolhv va egaptdtal and to dopéa/Opyaviopd, o onoiog unoxpeoutat
va evepyel EVIOE TwV XPOVIKWVY NAaloiwv nou Bétel n vopobeaia. Ma to Adyo autd, n Etaipeia dev
€uBUveTalL yIa TUXOv kaBuatépnon ek pépoug Tou Popéa/Opyaviopol OXeTkd pe tnv evepyonoinon
G Ynnpeoiag. Ze nepintwaon nou o NeAdtng entAé€el TNAENIKOWVWVIAKEG YNNPETieg nou ouvbuadouv
unnpeoieg pwvAg kalt ADSL/VDSL, n evepyonoinon tng unnpeoiag nou 8a AdBEL xwpa Npwtn and tov
®opéa/Opyaviopd Ba anotedsi tnv npepopnvia évapgng tng ZUpBaong und tnv entpUAagn Tou 6pou
6.1. KATWTEPW. Z€ NEPINTWON MOU YIA TNV NAPOXA TwV TNAEMIKOVWVIAKWY YNNPECLWV ANALTETaL N
€KTEAEON EPYAOLWV OTO XWPO Tou MeAdtn, n Etaipeia SUvatal va xpewvel Tov MeAdn pe 10 KGOTog
€KTEAEONG TWV £V AGYW EPYAOLWY, EYATOV NPONYOUPEVWG QUTOG £XEL NOBEXTEL TNV €V AOYW XpEWON.
Qg anodoxn Ttekpaipetal n unoypapn tou Mapaptipatog TwV OLKOVOPIKWVY Opwv, oto onoio Ba
neplAapBAvETaL TO KGOTOG TWV £V AGYW EPYACLWV KAl TO 0QELAdpEVO and tov MeAdtn noad yt' autég.
ZTUC NEPLNTWOELS AUTEG, N ETalpeia Sev Ba npoBaivel oTNV eKTEAEON TWV EPYACLLV, NPLV TNV £€6pANCN
TWV aQVWTEPW XPEWDEWY, EVw Ot Nepintwon nou o MeAdtng katayyeidel tnv napoloa oupBaon,
akdpN Kat npv TV evepyonoinon twv YNNpeotwy, o MeAdtng dev Ba éxel 1o Sikaiwpa Siekdiknang
KaL ENLOTPOPNG TwV €V AGYw Noowv, KaBwe autd Ba éxouv SanavnBei yia Sikd tou Aoyaplacpod,
napattoUpPEVos PNt Kat avenpuadktwg o MeAdtng and tnv diekdiknon toug Suvdpet Tou Nnapéviog
apbpou.

5.2.H ZOuBaon elval oplopévou xpovou. O MeAdtng SUvatal va entA€geL piu ano TG TPELG SuvatoTnTeS
nou tou nopzle n EtGlpElCI Kat 6n oupBoAato 6lasztoc Swdeka (12) pnvwv h cuuBoﬁalo élasztac
b¢éka oktw (18) unvwv f oupBoAalo SLapkelag ikoal Tedodpwv (24) pnvv), apxopévng and tnv
npepopnvia evepyonoinong tou neAdtn (EAGxiotn Aldpketa). Katd tnv npepopnvia oupnAnpwong tng
oupBaTKAG SLApKeELaG, N ZUPBAoN GVAVEWVETAL QUTOPATA YId a6pLOTO XPOVO, EKTOG av 0 MeAdtng
A n Etalpeia gyypdewe Znthoouv TN pn avavéwon tng tpidvia (30) NPEPES NpLv TNV npepopnvia
oupBatkng ARG tng. O MeAdtng SUvatal va unoBdAAel, eniong, Tn OXETKA KatayyeAia PéxpL Kat
TNV tedeutaia npépa TG oUPBATIKAG SLAPKELAG TNG OUPBACEWG. ZTIG NEPLNTWOELS QUTEG N Etalpeia
udonolei o aitnpa tou NeAdtn. Ze NepinTtwon Nou yLa Ty Napoxn twv TNAENIKOLWVWVIAGKWY YNNPECLWOV
XPNOLPONOLE(Tal To TNAENIKOVWVIAKS Siktuo Tpitou Popéa/Opyaviopou, Téte o ev Adyw aitnpa tou
MNeAdtn uAonoleital, und v aipeon TG KatGpynong Tou Bpoxou and tov nc’]poxo np6oBaong otov
TONKS Bpoxo % KGOe nepintwon, n Kumyveﬁlo Sev tiBetal o€ LOXU, npw v Katépynon tou Bpoxou
and tov Npoxo Np6aBaong oTov 1otk Bpoxo. H ZGpBaon uvatal eniong va avavewbel va oplopévo
XpOvo 6wdeKa (12) A SeKAOKTW (18) N EIKOOITECOAPWY (24) PNVOV KATONLY althpatog tou MeAdtn
npog tnv Etapeia. L& auth v nepintwon n Etaipeia dUvatay, katd v Kpion TG kal ota nAaiola
wmg spnoleﬁc noﬂmKﬁc g, va NPOCYPEPEL WG OXETIKG avidAAaypa otov MeAdtn yla v avavéwan
0pLOpEVOU XpOvou Efte EKMwON OUVEPOpING Elte KAtaVaAWTIKG ayaBd. Ze mepintwon npdwpng
KatayyeAiag tng avavewbeioag TupBacewg npo tng ﬁnﬁnc TOU 0pLOpEVOU XpOVOU BLAPKELaG QUTAG, O
MNeAdtng o@einet va kataBanel otnv Etalpeia xpnpatiké noad ioo pe v agia tou avtanAdypatog nou
£AaBe yLa TNV avavéwon opLopEVoU xpévou clﬁpcpmvu pe ta npoBAendpeva oto dpepo 5.3 KATWTépW.
To aitnpa tou MeAdtn Y10 TV WG Gvw avVaVEWON TG ZUPBACEWS YIa OPIOPEVO Xp6vo, SUvatal va
unoBAnBel npog tnv Etaipeia eite TAEPVIKASG (e nxoypdenon TG kAnong and tnv Etalpeia) eite
€YYPAQWS €ite Pé€ow NAEKTPOVIKAG anodoxng OXeTkng npoaopds otnv Lotooediba tng Etalpeiag
pe TV xpnon €81koU kwdikoU eniBeBaiwong. O neAdtng eubUvetal yla v onooxepn kataBoAn
6AwV TV xpzd)osu)v nou NpokUNTOUV and TNV NAapoxn TwV TNAENIKOWWVIAKWY YNNPECLWV PEXPL
NV opLoTIKA Slakonn Toug. I'Iapaﬁﬂnﬁo, sq:apuo{ztal opxu&n eAdxiotn 5leKElG (Apxikn EAdxiotn
AleKElCI) 500 (2) unvwv and v evepyonoinon tng unnpeoiag i tv évapgn 1oxUog g oupBooewc
nou £ivat UNoXpewTIknA yia Tov MeAdTn, aVEEAPTATWG TWV AVWTEPW EMAOYWV TOU Kal O€ NEPINTWwon
KatayyeAiag nptv tn AREN tng o MeAdtng ogeieL va kataBdAAet otnv Etalpeia to Noad twv pnviaiwv
nayiwv nou unoAeinoval péxpt T ANREN TG £V AGYW APXIKAG EAGXLOTNG SLAPKELAS TwV SU0 (2) pnvadv
OUV TUXOV EKNTWOELG Nou £€AaBe eni Twv NOCWV TOU ENLONAPOU KAl LOXUOVTOG TIHOKATaAGYoU NG
Etaipeiag, NnpoobEéTwg TUXOV GAAWV XPEWOEWV Kal TEAWV Nou NIBavwe va epappodel n Etalpeia
yla tnv nepintwaon g Npéwpng AUCEWS NG CUPBACEWS.

5.3. 0 NeAdtng pnopei va katayyeidet tn ZUpBaon avaita énelta and oxXeTkn £yypaen €ldonoinan
g Etalpeiag, n onoia Ba ﬁoviZztal 0T LoXUEL psté and tpidvta (30) npépeg and ahwn wme. O
MeAdtng Sbvatal va anbel, eniong, n oxetkn Katayyedia va LoxUeL o€ Xpovo PIKPSTEPO TV
avwiépw TpIavta (30) npepwy, o onoiog o€ kABe nepintwon Gev SUvatal va &ival PIKPGTEPOS TwY
800 (2) epyacipwv NpepwV and TN OXETKA €l60N0inan. ZTiG NEPLNTWOELS AUTEG N Etalpeia uAonolel
10 aitnpa tou MNeAdtn. L& nepinTwon Mou yla TNV NApoxn Twv TNAENIKOWWVIAKWY YNNPECLWV
XPNOLPONOLETaL TO TNAEMIKOWWVIAKG Siktuo Tpitou ®opéa/Opyaviopoy, Tote 1o ev Adyw aitnpa

tou NeAdtn uAonoteital, UNG TNV aipean NG Katdpynong Tou Bpéxou and tov ndpoxo npocBucnc
oToV TONIKG Bpoxo. T€ KGBe nepinwan, n katayyeAia Sev Tibetal oe L0X0, NP TNV KATGpyNon Tou
Bpdxou and tov ndpoxo NpdaBacng otov toniko Bpdxo. L& nepintwon katayyediag tng TUpBaong
ano tov MeAdtn xwpi¢ unattétnta tng Etaipeiag n and tnv Etaipeia Adyw unattiétntag tou MeAdn,
o MeAdtng o@eideL, népav tng EE(’)tpﬁnonc WV AOYAPLACHWV TOU £wG TNV XPOVIKA OTLYPN LOXUOG TNG
Kotoweﬁlac, va kataBanet zmonc otnv Etalpeia téAog Slakonng / katayyediag tng £UpBaong, oto
onoio 6a nepiAapBdvovtal ta kdotn ouvésonc tou TnAenikovwviakoU AlktUou pe To Slapéplopa
A TV noAUKatolkia tou MeAdtn A og NePINTWON NOU XPNOLWOMNOLEITAL TO TNAEMIKOWVWVIAKO Siktuo
tpitou ®opéa/Opyaviopoy, cUPPwVa Pe KAPGKwoN KAl avdAoya Pe Tov XpOvo Nou anopével £wg tn
ouuBauKh ANEN, KaBWE ENIONG KAL TIG EKMTWOELG NOU TUXOV £AaBE €Nl TwV NOCWV Nou npoBﬁénovml
otov enfonpo KkaL npoateupévo tpokatdioyo tng Etalpeiag and tnv €vapén 10xUog TG Napouong
OUPBACEWS Kal pzxpl v 1oXU g KatayyeAiag. Ta othepw AN anoouvdeong, 0 UNoAoyLopdG Toug
Kal KGBE OXETKN AENTOPEPELD, ONWG EVOEIKTIKG TO KOOTOG OUVEEDNG ToU Slapepiopatog N/kat tng
noAUKatolkiag pe to TnAenikovwviakd Aiktuo, o Mivakag kAwdkwong kat o 1pdnog unoAoyLopoy
To0U tsﬁouc, nsplr‘iapBavome otnv aitnon oUvbeong tou MeAdtn oto iktuo g Emlpstac nou
enlouvdntetal otnv napooa cUPBacn, ANOTEAKVTAG aVAaN6oNacTo KAl 0USLOSES PEPOG QUTAG.

To avwtépw téAog Slakonng / katayyediag tng oUpBaong oplopévou xpovou, NpLv TNV NapéAsuon
NG oplopévng S1pkeldg tng (EAdxiotn Atdpkela), dev SUvatal va unepBaivel To PikpotePo and ta
ak6Aouba: 1) to oUvono NG éKNTwang pnviaiou nayiou nou éxet AGBEL péxpt T atypn Ttng Slakonig
OUuV TO €vanopeivav Nooé anéoBeong yia txov enlddtnon kataokeung alvdeong oto Siktuo Bdon
ToU nivaka anooBéoswv NG Atnong ZUvSEONG yia TO PETG TN XPOVIKA OTYPA €NEAEUONG TWV
anoteAeopdtwy NG w¢ Gvw Katayyediag Sidotnpa. ESkG oe nepintwon nou n katayyedia tng
TUpBaong yivel Npwv TNV Ndpodo 2 pnviv and t Béon oe 1oxU autig (Apxikih EAGXiotn AlGpkeLla),
0 MeAdtng kataBanAel ndyla U0 PNVWV ouv To oUVOAD TNG éKNTwang SU0 pnviaiwv nayiwv ouv
10 evanopeivav Nnoad anéoBeong yia Tuxov endotnon Kataokeung ouveong oto diktuo Baon tou
nivaka anooBéoswv tng Aitnong ZUvSeoNg yia TO PETA Twv NPWTwv dUo pnvwv tng ZUpBaong
Sldotnpa f 2) o éva Tpito Tou aBpoiopatog Twv PNVIaiwv Nayiwv yia To PETG T Xpovikh otypn
€N€AEUONG TWV aNoteAEoPdTwY TG WG dvw katayyediag Sidotnpa pPéxpl TNV KAvovikh AREN Tng
oUPBaoNng opLopévou XpOvou CuV TO evanopeivav Noad andéoBeong yla TUXGV eNEGTNON KATAOKEUNG
oUvEEaNG 0To SIKTUO NOU AVTLOTOIXEL 0To SldoTnpa yia To onoio dev kataBdAdovtal ndyta, eni tn Bdon
ToU nivaka anooBéoewv tng Altnang ZUvEeang.

To ovwtépw nood a@opolv 010 KOOToG nou BapUvel tnv Etalpeia yi@ tnv napoxn Tou
TnAgNIKoIVWVIaKoU AIKTUOU Kal TwV TNAENIKOIVWVIAKWV Ynnpscmbv uno toug 6poug TG nopoﬂooc
MpokataBAnBévta ndyla éAn cupynidovtat He g analtnostc ¢ Etapeiag Adyw TG NPoéwPNG
Adong tng ZupBaonc Katd 5LGpK£l(] GOplO‘[OU 1oxUog g ZUpBaong o MeAdtng Suvatal va
KkatayyeineL autAv avaitia énetta and oxetikn £1donoinon n onoia Ba Aoyiletat 61t Ba LoxUeL petd and
TpLavia (30) npépeg and tn ARyn tng. O MeAdtng duvatal va artnbei, eniong, N oxetikn Katayyedia
va LoxUeL o€ xpévo PIKPGTEPO TV uthépw TpLavia (30) nuspd)v TG NEPINTWOELS aUTéG N Etalpeia
uAonolei 10 oltnpa 10 MeAdtn. Ze nepintwon nou Yy napoxn Twv TNAENIKOLVWVIAKWY Ynnpscuwv
XPNOOMOLE(TAL TO TNAEMIKOWWVIOKG SiKtuo Tpitou Popéa/Opyaviopoy, Tote 10 ev Adyw aftnpa
tou MeAdtn uAonoteital, und tnv aipeon tng Katdpynong tou Bpdxou and tov ndpoxo npdaBaong
otov Tonikd Bpdxo. L& KAOe nepintwon, n katayyedia 6ev tiBetal og 10Xy, NPV TNV Katdpynan Tou
Bpéxou ano tov NGpoxo npéoBocnc oToV TonkG Bpoxo. E@daov o MeAdtng éxel unoBaAdeL aitnpa
q)opnmtntac o€ dado napoxo TOTE N POPNTOTNTA UAOMOLETAL avtoc TWV NPOBECPLLV NoU opLZetal
and toug ekdoTote Loxbovieg Kavoviopous tg EETT, xwpi¢ auté va ennpediel TIG UMNOXPEWTELG
tou MNeAdtn évavu tng Etaipeiag Baoel tou napdviog dpbpou. L& nepintwon nou o MeAdtng
Kkatayyeidel tnv napoloa Sixwg va unoBdAdel aitnpa popntdtntag oe dAAo Ndpoxo, n Aettoupyia
NG TNAEPWVIKAG vpuppﬁc tou NeAdtn Slakdntetat and tnv npepopnvia LoxUog NG Katuwsﬂiuc KaLo
aplBpdg tou pnopei va zkxmpnesl o€ dAno MeAdtn petd tv ndpodo neplddou £§L (6) pnvdv and tnv
npepopnvia 6lakonng TG unnpeoiag.

5.4. Epooov o MeAdtng to dnthoel, n Etalpeia SUvatal va napéxel o autdv kad' &An tn S1ApKeLa TN
ZlﬁpBuonc oV anapo(tnto TNAENIKOWVWVIAKG EEonﬁlopé pe h xwpig avidAdaypa, oUpewva pe v
EKAOTOTE EUMOPIKN TNG NOALTIKN. ZTIC NEPIMTWOELS NIPAXWPNONG Tou TRAENIKOWWVIGKOU EEonAopoy
otov MeAdtn and tnv Etalpeia, pe tnv AREN A AlON TNg ZuuBoonc Kal epboov dev upiotaviat
OLKOVOPIKEG UMNOXPEWTELG Tou MeAdtn npog tnv Etalpeia, n KUPLOTNTA TOU avwTépw £§onAlopol
Suvatal va nepiénBel otov MeAdtn évavil aviaAAdypatog katd tnv ekdotote akodouBoUpevn
€PNOPLKA NOALTIKA TNG Etmpgia(

5.5. M Tov Teppautop6 e ZUpBaong GAEG oL EKatépwhEY anattAcElS xpewvovial and v Etaipeia
kal kaBiotavial ANEINPOBECPES KaL anaNTéG e TNV Ndpodo npoBeopiag 30 nuepdv and v
£k6oon tou oxetkoU Tpodoyiou tng Etalpeiag (5AAn npépa). MapdAAnAa, o MeAdtng, epdoov dev
KQTaoTel KUpLog, ogeinet va enatpéwel Tov TnAenikovwviakd E§onAlopd otnv Etalpeia oe katdotaon
nou SikatoAoyeital ané tn ouvABn xpnon Kat eBopd and to xpdvo. Tuxdv Swpedv napaxwpnon
egonAlopou and tnv Etaipeia otov NeAdtn oto NAGioL0 NOALTIKWV EPNOPLKAG NPowBNoNg ouviotd
XPNOLBAVELO Kal 6xL dwpedv petaBiBaon kuptétntag.

Te nepintwon nou petd v ék6oon ekkabaplotikoU Aoyaplacpol NPoKUWEL NIOTWTKG unéAolno
unép tou MeAdtn, to unéAolno autd cupyn@idetal pe Tuxov oPelAég autou npog tnv Etalpeia and
annn attia kat epboov dev upiotavial étoleg kataBdAdetal oto MeAdtn atov Tpanedikd Aoyaplaopd
nou autés o@eidel va dnAwaoel atnv Etalpeia yia tv kataBoAn tou v AGyw NoTWTKoU unoAoinou.
0 gv AGyw Aoyaplaocpog npénel va eppavidel wg dikatouxo fh ouv dikatouxo tov MeAdtn kal NpéneL va
avikel og Tpdneda nou va eival eykateotnpévn Kat va Agttoupyei otnv EAAGSA. H entotpo@n Tuxév
NOTWTIKWV UNoAoinwv npaypatonoleital evidg 600 (2) pnvwv and tnv £k6oon Tou kkabaplotikoy
Aoyaplaopou Kat epéoov o MeAdtng éxel Kovonolnoel atnv ETalpeia Tov avwTépw avapepOPEVO
Tpanediko Aoyaplacpo.

5.6. Edv n evepyonoinon tng TnAsnikowvwviakng ZUvéeong WIND anobexBei texvikd pn duvatn
10 apydtepo U0 (2) prveg and tnv unoypagh tng napouoas, n Etalpeia 6a evnpepwoel Gueca
tov MeAdtn kat Ba katayyeidel tnv napovoa ZUpBaon pe Gpeon LoXU and TNG KOLVOMOLACEWS,
EVNPEPWVOVTIAG NApdAdnAa tov MeAdtn yia 6Aeg TG uNApxoudeg evanAakTikéG Suvatdtnteg nou
pnopoUv va LKavomnoLnoouV Ti§ avAykeg Tou. ZTnv nepintwon auth, o MeAdtng epdoov enBupei va
AGBeL evaAAakTikéG TNAENKOLVWVLAKES YNNPeoieg ano tnv Etalpeia o@eiel va unoypAaweL T OXETKN
oUPBaoN, EKTOG aV €XEL EK TWV MNPOTEPWV SNAWCEL OTL ENBUPEL TNV NAPOXH TwV YNNPESLWOV SUVAPEL
wmg npovzvéatspnc OUPBACEWS.

5.7. Ze nepintwon nou n x0pBaon cuvdnietal €§ anootoews fi €KTOG EPNOPIKOY KATAOTAPATOG, O
MeAdng £xel 10 SIKAiWWA VA UNGVAXWPROEL ANd TNV NapoUoa evids Sekateaadpwy (14) npepwv
and g ARYewg TG napoldoas. H unavaxwpnon AapBdvel xwpa adnpiwg. O MeAdTng xpewvetat
pévov yia tn xpion twv TNAENIKOWVWVIAKWY YNNPESLWOV Yla To SLG0Tnpa PéXpL TNV UNavaxwpnon
Tou. Z& NepiNTwon UNavVaxwpNong ota NAaiola Tou napévtog GpBpou, TUXGV Noad nou Ba éxouv
kataBAnBel Suvdpel Tou 6pou 5.1 ng napouong oupBdoews dev Ba eival duvatd va avantnBolv
KAl PNTWG OUPQPWVE(TAL Kat yivetal anodektd and tov NeAdtn nwg otnv nepintwon auth dev 6a
pnopei va iekbIkAoeL Ta ev Adyw noad, kaBwg autd Ba éxouv danavnbei yia 8iké tou Aoyaptacpo.
Te nepintwon nou ta ev Adyw noad ev éxouv €§o@AnBel, n Etalpeia Ba dUvatal va ta SlekBIKNOEL,
kAW autd Ba agopolv og KOGOTN Mou Npaypatonololvial unép tou MeAdtn kal autdg ta €xel
anobexBeil avenipuAdktwg, unoypdgovtag to NapapTNPA TWV OLKOVORLKWY GpwV.

6. XPEQZEIZ - NAHPQMEZ

6.1. Ma v napoxﬁ Twv TNAENIKOIVWVIAKWV Ynnpzoubv Kal Ing Tnﬁsnu(otvmvmkr’\c Zﬂvésonc
WIND o MeAdtng xpewvetal pe Baon tov ekdatote LoxUovia upomwﬁovo g Etaipeiag Onwg autég
neptAapBdvetal oto ene§nyNPATIKG GUAAGSLO KalL TO SIKTUGKOG TOMO TNG EtGlplGC http / /www.wind.
gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko . Ma 1§ avwtépw UNNPECieg, N xpéwon
apxideL and tnv npepopnvia evepyonoinong QUTWV TwWV UMNPECLWY, ONwWE UTA Kovonoleital Kabe
@opd and tnv Etalpeia atov MeAdtn. ELSIKATEPA YIa TIG UNNPEGIES EUPUTWVIKAG NPdaBaong n xpéwan
apthsl and tv npepopnvw nou kabiotatal 1abéatpn n npéoBacn otig Tnﬁsnlkowwvwksc YI'IanGLEC,
ATOL PE TNV vaataotaon oU sﬁonﬁlouou KaL evepyonoinon TG unnpeoiag. tnv nepintwon tou opou
5.1., €dv xpnolponoleital to diktuo tpitou ®opéa/Opyaviopoy, N EVEPYOMOINGN TWV UNNPEGLIV
evbéxetal va pn AGBEL xWpa tautéxpova yia Adyoug nou agopolv atov ®opéa/Opyaviopo, ondte
oL xpau’)aalc tou MNeAdtn yia tnv evapvonomuévn unnpsoio 6a unodoyidovtal wg €4v o I'Isﬁdtnc va
pnv gixe enAgEeL e&opxnc TNV UNNPETIa Nou Bev €xeL akOPN zvzpvonomea Ztoug napdvieg dpoug
enlouvantetal o péxpl onpepa BactKoc TIHOKATGAOYOG TWV UNNPETLWV TNG Etalpeiag nou neptAapBavel
1a £pdnag téAn olvdeong, ta ndyia téAn oUvSeang, Ta téAn anooUvdeang kat enavaclvdeans (epdoov
undpxouv), kaBwg Kat ta téAn, epocov undpxouy, yia th AUoN TNG cUPBACNG, NPLY TNV NAp£AEUON TNG
€AAX10TNG S1GpKeLdg TnG, eNtNpooBéTwE Twv NpoBAsnopévwy oto GpBpo 5 tng napoulong, Ta onoia
6Aa anoteAoUv avandonaato pPépog tng napoUong cUpPBAcEwS Kat Seapedouv tov NeAdtn.



EnnAéov, otnv aitnon oUv6eong NapatiBetal eVEEIKTIKA Pia NpWTn anotUnwaon Tt MBavAg XpEwang
Tou MeAdtn Kal CUYKEKPLPEVA XPEWON ava NAKETO UNNPECLWV, NPAOBETEG UNNPECIES K.0.K., N APXIKA
TIPA Toug pe BGon tov enionpo kal dnpoateupévo TokatdAoyo tng Etatpeiag kat n nilbavh xpéwaon,
LETA TNV EQApPOYN TWV EKNTWOEWV. EK TOU YeyovdTog, pdnlota, nwg noAnég and TG EKMTWOELG QUTEG
egaptwvtal and ug TeAKEG smﬁovéc tou MeAdtn aAAd Kat nleovéc zvspvonou’ﬁoztc f TpononoticeLg
OTN OUVOALKNA €IKGVA TOU OTa OUG'[nl.l(]tG g Etalpeiag petd v unovpacpn g oupBaoswg TOU pe
TNV ETALPELQ, PNTWS CUNPUVELTAL Kal Vivetal anodektd nug n Tedikn Tpi nou 6a avaypdpetal kde
@opd otov ekdotote |JI'IVLCIlO ﬁoyuplocuo nou 6a AapBdvel evééxetal va Hnv GUIJI'Ilr'IIEL pe auth nou Ba
avaypdgetal otnv Npwtn oeAiba tng aitnang oUV6eaNng autou. Ot aVWTEPW NAPEXGEVES EKNTWOELG
Kal Npoo®opég Ba LoxUouv POvo yla tnv eAdxiotn SLdpkela tng oupBaocews, onwg Ba kabBopidetat
otnv aitnon oUvéeong Tou MeAdtn kat Petd tn AREN Tng €Adxiotng SLdpkelag tng cupBdoews Ba
£Qapp6ovial aUTOpPdTwG Kat autodikaiwg oL TG nou kaBopidovial atov enionpo Kal SNPOCLEUPEVO
TipokataAoyo tng Etalpeiac.

Eniong, oTIC TIWES Kal Ta Noad autd Nou anotunwvovVIalL otV aitnan oUvésonc oupnsplﬁadevstat o
@A Kal 10 TéA0g cUVEPOPNTWV 0TaBEPNG TNAEPWVIAE NOU AVTIOTOIXEL O KGBE tlpn nooo §exwplotd
Kal 6xL 10 tsﬁoc ouvdpopNTWY atabepng tnﬂstpwvtoc nou 6a avtiotoixei oto anlGlO ﬂovaplacuo To0U
MNeAdtn petd 1o uepowpu 6AWV TWV NOCWV NoU apopolv aTo AoYapLacps tou, onwc xpswostq yia
nNpOoOETES UNNPETIEG M KANGELG, TWV 0noiwv N xpéwan dev oupnepLAapBAveTal 0To NGyLo ToU NAKETOU
nou enéAe€e o MeAdTng kAL TUXOV GAAEG XPEWOELG. Ma To AGY0 auté anAd Kat o€ NeEPINTwon nou Petd
v unoypa®n tng oupBdoewg o MeAdtng ayopdoel NpdoBeteg unnpeoieg A/kal NpaypatonotioeL
KANCELG, Twv onoiwv n xpéwon dev oupneplAapBavetal oto Ndylo ToU NAKETOU Nou €xel enAEEEL,
evbéxetal otov Pnviaio Aoyaplaopd nou Ba AapBdvel va xpewbei pe lagopetikd noad, andé autd nou
avaypdgovral otnv aitnon oUvdeong tou MeAdtn.

Eninpogbétwg, o€ nepintwon nou o MeAdtng éxel AGBEL kGMOLa GUVBUAGTIKA MPOTPOPE KIVNTWV
omespwv f otaBepol/wv Kat KivntoU/wv, cUpewva pe ta npoBAendpeva atnv aitnon ouvdeong
autoy, edv onoladnnote atlypn bev nﬁnpouvtcu oL NpoUnoBEaceLg, yia Tig onoieg 6A0NKe n ev AGYw
npoopopd KAl N AVTIOTOLXN EKNTWON, ONwE EVOELKTIKA PELWOEL 0 oplepoc TV 0TABEPWV f KIVNTWV NOU
nsplﬁupﬁuvovtm otnV Npoo®opd n anlﬁsﬁsl f aAAdGEeL o MeAdtng nakéta nou dev naplﬂuuBuvovml
0TN NPOoPOPa, TTE oL eV AdYw EKNTWOELS Sev Ba neplﬁapBavovtal nAéov oto pnvmlo Aoyaplaopd
nou 6a AapBdvet o NeAdtng kat evééxetal va augnbei €€’ autol tou ﬁovou 0 pnviaiog ﬂovaplaouoc nou
AapBdvel. H WIND Eﬁﬁcc Slatnpei 1o 5lKle|JCI 0notedANOTE Kal cUPPWVa PE TO LoXUoV pu(-)plotLKo
nAaiolo, va tpononolei, enavakabopiel 1 kal Katapyei TG ev AGYwW NPOCPOPES KAl EKNTWOELS TNG,
6nwg npoBAénetal kat ato dpbpo 13 Tng napouong.

6.2. a v TnAgnKoVwVLaKn ZUvEEon Kal Tig TNAENIKOVWVIAKEG YNNPEGIES O r‘lsﬁutnc xpsmvstm pe
naylo teﬁoc pe Baon tov ekdotote Loxvovia TpokatdAoyo g Etalpeiag. H xpéwan apxilel and tnv
nuspounvta evepyonoinong me TnAENKOLVWVLAKAG Zuvﬁsonc 0 MeAdtng EI‘IlBGpUVE'[Gl pe 10 Kootoc
€VEPYONOINONG TwV UNNPECLLV Kal/h Tng ouvdeong and tnv Etalpeia BAoel Tou ekGoTOTE LOXUOVTOG
upommﬁovou

Se KGOe nepintwon nou ot pia olvéeon n oe ouvﬁuucuo ouvbéoewv (ataBepng f/kat Knthg
rnﬁapwvwc) €pappoovtal NepLoodtepe; TG piag skntwcalc, n 6nola ékntwaon nou ﬁopBavsl o
MNeAdtng cuu(pwva pe 10 oupBoﬂalo TOU Kal T§ npoocpopsc RUS Etaipeiag Ba unoﬁolestul oxu eni
ToU apxikoU nayiou aAAd eni Tou pelwpévou KABe Popd nayiou, Adyw NPOYEVECTEPWV EKMTWOEWV.
‘Etol, EQOOOV O I'leﬁc'nnc Sikaloutal Neploadtepeg and pia eKNTWOELS, KGBe petayevéatepn ékntwon
6a UI'IOﬁOVlZE‘EGl eni tou uslmuevou noool nayiou nou Ba MPokUNTEL PETG TNV €QAppPoyn TwV
NPOYEVESTEPWV autnc EKMTWOEWV.

6.3.Ma v svspvonotnon f petapopd tng Tnﬁsanotvwvanc TUvbeang WIND, o MeAdtng xpewvetat
pe 1a avtiotoixa AN oUPPWVa pe TOV EKAOTOTE LOXUOVIA Tipokatdnoyo tng Etalpeiag. Opoiwg
XPEWVETAL KAL y1a TNV addayn f Petapopd apiBpol kARong Petd tnv evepyonoinan tng AltNOEwS
Apleuoéotncnc

6.4. H Etaipeia 5lcltnp£l 10 SIKaiwpa avanpooappoyng Tou LoXUOVTOG KAbe (opd tLpOKutuﬁovou
Kal TwV TEADV cuvrnpncnc, oupnspmopﬁavousvwv Kal autwv nou npoBﬁsnovmt oto napdptnpa
w™mg nupuvpucpou 6.1 AVWIEpPW, £cpooov autd zntBuﬁﬁstul, €VOEIKTIKG, aNG TG OLKOVOPIKES ouvenKsc
NG AYOPAG TwV TNAEMIKOWWVIGY, T0 KOOTOG NAPOXAG Twv TNAENIKOWWVIGKWY YANPESLOV and tv
EICIlpElCI otov MNeAdtn, Tov NANBwPLOPS Kat Toug Kovovsc ToU uyloUg avtaywviopou. Tuxév augnon
wv tlpwv TOU TLPOKATAAYou Kal TwV TEAWV ouvtnpncnc g Emtpaluq, ouunzplﬁuuBovouzvmv Kat
auTwv nou npoBAénovial oto Napaptnpa tng napaypdgou 6.1 avwiépw, tietal oe 1oXU Petd and
500 (2) priveg and tnv epappoyn Toug Kal oUPPWVa e TNV Keipevn vopobeaia. Evidg Tou avwtépw
Slaothpatog twv Uo (2) pnvwv o MeAdtng Ba duvatal va avtitaxBel otg avwiépw aUEATELS nou
TOV apopoUv Kal va Katayyeidel tnv napoloa oupBaon. Me tnv ndpodo tng ev AGyw npobeapiag,
Xwpig va AdBeL xwpa katayyeAia tou MeAdtn, Ba tekpaipetal ot o MeAdtng ouvalvel otn cuvéXLon
NG Napouong CUPBAOEWS PE TIG VEEG QUENPEVEG XPEWOELS. Ta avwTépw bev LoxUouv doov apopd
0€ PELTELG uuoﬁoyiwv A augnoelg TtpoAoyiwv nou agopoulv ot Siebveig Kﬁr’lozlc f oe augnoelg
TpoAoyiwv nou agopouv o Kﬁnoslc NoAUPETIKAG NANPOPOPNONG, KANCELG OE GUVTOPOUG KwﬁlKouc
Kal KANCELG OE pPn vzmvpoq)mouc aplépoug (sﬁalpoupsvmv v KANCEWV NPoG aplépous Klvntnc
AEPWViac), 6mou n evnpépwaon Ba Npaypatonoleital pEow eLS1kou cnuzlou, €UKona ovavvatolpou
Kat npooBuotpou otnV LoTooEAiSa TG Etalplac H Etaipeia evnpepwvel Tov MeAdtn yia tig uthzpw
aughoelg éva (1) pnva, npwv TNV €QApPoyn toug Pe TG akdAouBeg dUo peBABoUG: @) pe OXETKN
dnpooieuon g wg dvw augnong otnv LotooeAida g Etaipiag, otn Sievbuvon http://www.wind.
gr/gr/wmd/gla-tln eta|re|a/anakomose|s/ Kal B) péow tou aovupmcpou ToU, pE avagopd oe
su(povsc cnpao ToU ﬁoyoploopou f otnv nsplntwcn nou 6ev anootéAAETal éviunog Aoyaplaopdg pe
OXeUKN evnpépwan 61a Tou Tpdnou, Pe Tov onoio Npaypatonoleital n £6onoinon yia v €k5oon tou
Aoyaplaopou f/kal péow NAEKTPOVIKOU Taxudpopeiou.

6.5. H EtGlpSlCI 6a ek6ibelL Aoyaplaopd npog tov MeAdtn anlGl(.oC f Kat' entdoyn TG EICIlpElCIC yia
XpOVlKn nzploéo nou &ev Suvatal va unepBei Toug SUo (2) prves. O Aoyaplaopds pnopel va eivat
£vtunog N NAEKTPoVIKAG (Ynnpeaia HAgktpovikou Aoyaplacpou) avddoya pe tnv entdoyn tou NeAdtn
oTnV pnpootvii 6yn tng nopotﬁlcoc. 10 ﬁovaplaoué 6a xpstbvsmlz

0) 10 6UvVoAo TwV Ynnpeolmv KaL T0 N006 NoU aVTIoTOIXE 0" aUTéG, B) Ta uvaﬁovLKo nayla téAn cpu)vnc
Kal YNNPEOLWY, Y) Ta Tux6v unoédolna nou agopouv nepLédoug nponvouusvzc wmng nuspopnvmc
£k6oong Tou Aoyaplacpou i/ Kat txdv ave§o@Anta kat anatntd unéAotna GAAwv uKupwpsvwv
ouvbéoewv tou MeAdtn, ta onoia Ba neplAapBavovial oe KABe ekdLEOpPEVO TYWoAdylo €wg TV
€§8¢pAnan Toug, 5) TUXOv TéAn snavaoﬂv&zcnc n cnoaﬂvésonc o010 Aiktuo €) OIMA kal téAog otabepng
mﬁupwvmc anAd Kat k3B dAno téAog M KPaTIkd PAPo OT) TUXGV npOKutuBoﬁn évavu ueﬁﬁovtlkwv
xpswoswv, Q kdBe aAAo xpeoc tou MeAdtn npog tnv Etaipeia. Ta ekdotote upoﬁovoupeva nadyla
|JI'IVlCIlG wAn OUprwVSIICIl ou nponﬁnpwvovwl ané tov MeAdtn. O oxUwv onpepa uponataﬁovoc
enLouvantetal atnv napouaa Kd6e véog Tipokatdnoyog nou ekdidetal pe Baon ta napandvw 6a
avTKaBLotd Tov EKAoTOTE TPEXOVTa.

6.6. 0 ﬁovaptaopoc eivat nﬁnpwtsoc €VTOG TPLAvTa (30) npepwv and tnv npepopnvia €k6oong tou
Kat e§opAeital oUpPwva pe tov Tpono NANpwHAG Nou evbexopévwg éxel entdeyel and tov MeAdtn
kat neptAapBavetal otnv Aitnon. KaBuotépnon e§6@Anang tou Aoyaplacpou enBapuvetal pe toko
unepnpepiac. e kGBe nepintwon ot Aoyaplacpoi eogAolvtal: a) ota sﬁouolo5otnuévu Komotﬁpota
wmng Etmpmc, xwpig eniBdpuvon n B) oe e§ouctobotnpéves Tpdnedeg nou avavpuq)ovtm KGBe popd
ot0 niow péPog tou Aoyaplacpoy, énou enBdAdetal ennAéov eniBapuvon, TNV onoia opilel o
€KAOTOTE MIOTWTKO (5pupa.

6.7. 0 NeAdtng guBUvetal yia v €§6@Ancn tou Aoyaplacpou yia tig TNAENIKOWVWVIAKES YNNPEaieg
nou nsplﬁadevovml 0€ QUTOV aKOPa Kal av ot TNAENIKOWVWVIAKEG YNNPEGTieg xpnaotponotBnkav and
onotodnnote tpito npdowno.

6.8. 0 MeAdtng Ba e§eTdlel To Aoyaplaopd kal 6a sﬂsvxsl TIG NIOTWTKES KaL xpewcthec Kcmxwpnoac
nou onz:lKovKovtol 0€ QUTOV Kal Ba eldonolel eyypapwe TtV Etulpsto OXEUKG pe KABe TUXOV
napdnewyn i o@daApa tou Aoyaptacpol. Metd tnv napéAeucn oapavia névie (45) npepwv ané tnv
npepopnvia ékdoaong tou Aoyaplacpou xwpig tnv NpoBoAn avtippnong and tov MeAdtn, cuppwveitat
61 0 Aoyaplaopds Bswpeital akpiBAG Kal Ol ylve owath xpéwon and tnv Etalpeia kal anotedsi
VOpIPO anodelKTikd péoo kat éyypago Katd tnv £vvola Tou VOPoU yia tnv nARpn andselgn opeLAng tou
MeAdtn yia 0AOKANPO TO NOCG NMOU aVAPEPEL, ENLTPENOPEVNG TNG AVTANOSEifEwS.

6.9. Me tnv enpUnagn KaBe vopipou Sikalbpatdg tng, n Etalpeia Sikatoutal va npoBei o€ povopepn
npocwpwA SlakonA TG NApoxig Twv TAEMIKOWWVIGKWY YNNPEaIY npog Tov MeAdtn Adyw
ﬁn&npoescpnc Kat uncttntnc O(pz:lﬁnc Tou npog tnv Etapeia, petd v ndpodo dekanévie (15)
NPEPCV and TNV Kowonoinon oxetkic éyypagpng e15onoinong npog tov MeAdtn pe kdBe npdogopo
péoo, we yla Napadetypa péow tou ﬁovaplaouou ToU..

6.10. Me v enigUAagn Kabe vopipou Sikawwpatés tng, n Etaipeia Sikaloutal va npoBei o
PovopEpn opLoTikn SLakonh TG NApoxng Twv TNAENIKOWWVLIAKWY YNNPESLWOV Npog tov MeAdtn Adyw
AN§INpOOECPNG KAl aNaALtNTAG OPELANG Tou NMpog TNV Etalpeia, pévo petd tnv ndpodo e§hivia (60)

npspwv and v npocwplvn Slakonn g napoxnc yla tov {610 Adyo, oUppwva pe @ napandvw
Kkat éneita and Kowvonoinon npog auTV OXETKNG £yypPapng sléonomonc H oplothn Slakonn kat
anooUvbéeon tou MeAdtn and to TnAemKowwviakd Aiktuo Ba enépxetal xwpi§ mponyoUpevn
€1donoinan Tou o€ nsplnu.bozlc andtng h enavelAnppévng sKnpéewpnc sﬁc’)(pﬂnonc f pn €§@Anong
aovapmopwv StV nepintwon nou o I'Isﬂutnc Slatnpei neploodiepeg tng piag auvbzcslc f/kat
unnpsolec Kat éxel enLAEEEL va AapBdvel évav eviaio Aoyaplaopd yia 6Aeg TG unnpeaieg nou ﬁupBavsl
and v EtGlpElCI (n.x. Kwntn, Ztoespn TnAspwvia, Internet) oupnﬁnpwvovmc 10 OXetkd MNedio
otnv pnpootva dyn tng napouoag, n Etalpeia 6[0'[np£l 0 Elewua va ecpuppoozl 1a nupunuvw
(uno 6.9 kal 6.10) o€ kdBe olvbeon tou MeAdtn, cup(pwva pe tov 6po 7.5, 6tav £0Tw Kal yia pia
ané TG OUVBECELG QUTEG unupxst ﬁnElnpchoun Kal anattnti oQeLAn Tou Npog tnv EtGlpElCI Y€ KGO
nepintwon, n Slakonn auth, EQOOOV EiVal TEXVIKWG EPLKTO, NEPLOPIZETAL OTN GUYKEKPLPEVN UNNPETia,
yla tnv onoia &ev yivetal e§6¢pAnon.

6.11. e nepintwon npoomptvﬁc Kal/fh oplchhq Slakonng Twv TNAEMIKOLWVWVIAKWV Ynnpsal(bv
oUpewva pe 1@ napandvw o MeAdtng unoxpeoUtal va aﬁoq)ﬁnosl nARPWS 6AOUG TOUG EKKPEEIG
Aoyaplaopous, Kabwg Kat ta TéAn snovoouvéscnc, NPOKEWEVOU va €navaouvoebel pe To
TnAENIKOWVWVLIaKG AIKTUO Kal va KAVEL €k VEOU XpNon TwvV TNAENIKOWVWVLAKWV Ynnpaotwv pE TV
e€aipeon tng nepintwong dnou n Npoowplvi SlaKonn KAtd T4 KATWwTépw avaPePOpEVa, SLapkel
oAdkAnpn TNV nsp[oéo TpoAdynong kat ota ndyla téAn nsplﬁuquvstul nponﬁnpwuévoc xpévoc
oulﬁlac, Tou onoiou o MeAdtng dev pnopsos va kdvel xpion Adyw tng npoowplvnc Ppayng,
onote n EIGlpElG SUvatal va xpewveL Povo to téAog Slaxeiplong alvdeong, To onoio neplAapBavel
€VOEIKTIKA Ta KGOTN ﬁ&ltOUleClc Tou TnAENKovwviakoU Alktdou, To TéAog xpnonc Tonwkou Bpdxou,
AN SIktUou, adelv kAN, Onwe ta avwtépw Ba dnpoatelovial kGBe Popd atov TIHOKATGAOYO TNG
etalpeiaq oto Sladiktuakd tono  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/eni-
merotiko-uliko. Katd tnv npoowpivi Slakonn o I'Isﬁétnc svnuapd)vswl Yla TG aVWTEpW xpsd)ostc
péow Tou Aoyaplacpoy Tou Kal Suvatat va attnBei TV Gpeon opLoTIKA Slakonn Tou. £Tnv nepintwon
enovoouv&eonc, n Etalpeia enupuﬁocastm oU 61mep0toc ¢ va xopnvncsn véo aplBpd ouvﬁeonc,
€pooov éxouv NapéAbel €L (6) prveg and tnv chpynon g oUvdeang. Ze nepintwon pswcpopac g
TnAenkowwvlakng LUvdeong o dAdov ndpoxo pe aitnpa tou MeAdtn, o MeAdtng Ba xpewvetat yla
wnv nopoxﬁ TwV TNAENIKOVWVLIAKWV YNNPESLWOV and tnv Etalpeia £wg TNV oTlypn TNG PETAPopds TG
YPappNG atov entAgypévo ndpoxo.

6.12. H Etaipia b1abeter tv unnpeoia avwidtou opiou Aoyaplacliol pe £Agyxo KGOTOUG, GUPPWVa
pe tnv onoia o I'Izﬁotnc pnopei va snlﬁevst TN 610KONN TWV NAPEXGPEVWV UNNPECLWV OE naplntwon
nou oL €KTOG NPOYPAPPATOG XPEWOELG TOU PNvIaiou ﬁovupluopou U un:pBotvouv 10 QVWIATo
6plo ﬁovaplaopou nou o 610 o MeAdtng enéAe€e and Alota smﬁovwv nou nopexal n Etapeia. H
Suvatdétnta auth napéxetal otnv Aitnon Zuvézonc nou unoypdget o MeAdtng, dnou kabopidet Ka
T0 QVWTATo 6plo Aoyaplacpou nou entAéyel f otov tlpommﬁovo nou nsplﬁapBuvsml otn oUpBaon
tou MeAdtn. H 6iakonh NApoXng TwV UNNPECLWV NPAYPATONOLETal Xwpig evnpépwan tou MNeAdtn
Kat petd tn dlaniotwon me unépBaong tou avwtdtou opiou nou dev unops[ va AapBdvel xwpa oe
xpdvo peyadUtepo twv névie (5) Epyacipwy npepwv and v npuyuutonomon g unépBaong. O
I'Isﬁotnc enBapuvetal pe 6AES TIg xpewoetc Mou QVTLOTOLX0UV 010 élcctnpo |.I£Xpl NV £Qappoyn tng
@payng, auunsplﬁapBovopsvwv WV aVWTépw névte (5) EpVGUlqu nugpwv, péxpt Tn dlaniotwon
g unépBaong tou avwtdtou opiou Aoyaplacpou. TG NEPINTWOELG QUTEG £PApHOZETAL NPOCWPLVA
@payn atn ouvdeon Tou I'Isﬁétn, péxpl tn ANEN TG pnviaiag nepLodou tluoﬁévnonc ToU Aoyaplacpou
Tou. H tuxév enavevepyonoinon tng oUvdeang, npw ﬁn&n g pnviaiag neptddou TpoAdynang,
€QGO0V NAPEXETAL N SUVATOTNTA QUTA, NPAYPATOMNoLE(TaL oUPPwVa e ug 6la6ikaoieg mg Etapeiac.
H Emlpsta Snpootevel Asntopepeis 0dnyieg kal NEENYNOELS OO0V APopd OTIG UNNPETIEG aVwTdTou
opiou Aoyapiacpou oto Sladiktuakd tng téno (www.wind.gr). H Etaipeia diatnpei 0 Sikaiwpa
onotednnote va tpononolel tnv napoloa napdypago oUpPwva pe 10 Gpbpo 13.3 Tng napouoag
oupBaong.

6.13 Ze nepintwon kabBuotépnong e§0@ANGNG oLoudANoTE ﬁovoplaouou n Etaipia SikatoUtal va
eNBILWEEL TNV €lonpagn Twv 0PELAWVY Tou Zuvépopnm e KGBe vouluo péoo oupneptiapBavopévng
Kal NG ekddoews blatayng NANPWPNG, 6NwG Kal Péow TWV ETALPLLOV UNOCTAPLENG €lonpagewv. H
Etaipeia ouvepydZetal pe TG KATWTEPW ETALPE(EG £(0NPAgNG aNALTNOEWV:

ZTOIXEIA ENIKOINQNIAZ
A/A | EMONYMIA ETAIPIAT A'ATT;'\TO";OZ AQM - AOY - AP.MAE |  A/NZH - THA. - FAX -
EMAIL - EAPA
A/NEH:
New@. BouAlaypévng
(Egg mﬁ;s:):() 270A, Ayiog Anpitplog
ANQNYMH ET/-GPIA ADM: 999932147 17343,
1 ENHMEPQSHSE EOS AQY: ®AE NEIPAIA THA.: 210-9766971,
MATRIX A.E. |AP.MAE: 49364/01NT/| FAX: 210-9766063,
ODEINETON FIA B/01/43 (05) E-MAIL:
AHZINPOBEZMES info@eos-ma'trix qr,
ANAITHZEI EAPA: Ay. Anphtplog,
ATUKNAG
A/NEH:
STATUS I'IELAZZQ:QS nﬁl;? V(-Jllfl
ANQNYMH ETAIPIA AOM: 999860589 p 1“85 "0 patae
2 ENHMEPO3HE STATUS A.E. AOY: DAE MNEIPAIA THA: 211-5000000,
ODEINETON AP. MAE: FAX: 210-4138561
A AHZINPOBEZMEX 50774/02/B/02/01 e A
ANAITHSEIS EAPA: Anpog Metpaid,
E-MAIL:
statusae@otenet.gr
MAAANTINO A/NZH:
ANQNYMH ETAIPIA ADM: 099083430 QAovuoiou ZoAwpou 56,
AIAXEIPIZHZ AOY: GAEE AGHNON 14234
3 EMMNOPIKQN PALADINO S.A. : AP, MAE: THA.: 210-2884444
AMAITHZEQN KAI o 5229.1/01AT/ FAX: 210-2853157
NAPOXHZ YMNHPEZION B/02/238 EAPA: Néa lwvia Atukng
EZYMHPETHZHZ EMAIL:
MEAATQON info@paladino.gr
A/NZH:
FIRST CALL . , .
ETAIPIA ENHMEPQSHS AOM: 999862130 Nepawwg 40, Mooxdto
ODEINETAN (1A AOY: ®AE NEIPAIA 183 46
4 AHEINPOBESMES FIRST CALL A.E. AP. MAE: THA.: 210-3713700
;ﬂAITHZEIZ 51728/01NT/ FAX: 210-3713800
ANQNYMH ETAIPIA B/02/59(2010) EAPA: Ahpog Mooxatou
ATUKNG
ORION SERVICES AOM.: 800401320 Xa ammegg‘g:; ABfva
5 ANQNYMH ETAIPIA ORION AQY: ®AE AGHNQN 10677 ' !
ENHMEPQZHZ SERVICES A.E. AP. TEMH:
OOEINETON 120267401000 | THA-210-3800942
FAX: 210-3800889

TG £TAIPEIEG QUTEG GluBleZovml 1a ebopéva nou eival anapaitnta yia tn Siekdiknon tng Eicnpuﬁnc
TWV 0PELAOPEVWV NOOWVY ToU Zuvdpopnth npog tnv Etalpeia Adyw ﬁn&npoezopmv Kal anarntwv
Aoyaptaopwv. H Etaipeia Slatnpei 10 Sikaiwpa onoTESANOTE VA TPOMOMOLE TOV AVWTEPW MIVAKa,
npooBEToVIas i aQaIpWVIAS ETaLpEleG £lONPAgNG, Pe NPONYOUPEVN GVAPTNON TOU GVAVEWHEVOU
nivaka otov ak6AouBo Sladiktuakd tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-



dedomenon ) kat xwpic nepattépw svnpépwcn Tou MeAdtn. Ma to Adyo autd, o NeAdtng oq)f.iﬁsl va
€NLOKENTETAL TOV ovmtapm 61a61KTUAKG TONO, NPOKELPEVOU va AGPBAVEL YVWON TNG EMLKALPONOLNKEVNG
Aiotag kABe popa.

H Etatpia, yia tnv KaAUYN twv 8anavwv SIKAoTKAG ENGIWENG TwV TUXGV aNaltNOEWY TNG KATA Tou
Tuvdpopntn, énw¢ anoppéouv and tnv napouca fupBaon, éxel ouvdyel ZUpBaon Aopaniocws
Nopikig Mpoaotaciag. Pntd oup@wveital tt o Zuvdpopntig oe Nepintwon unepnpepiag tou oe oxéon
pe onotodnnote nood ogeietal and autdy, Ba Bapuvetal pe ta nood nou katéBade n oPeiel va
kataBdAel n Etaipia duvapel TG avwtépw oUPBaong Katd to Nocootd nou avaAoyel 0to UYog TG
anaitnong tng evavtiov tou. To Nood autd Looduvapel e Nooootd 7% £ni ToU 0PeLAopEVOU ano TovV
Tuvdpopnth nocou npog v Etaipia. H Etalpia 6a xpewvel Tov ZUVEPOPNTA PE TO AVWTEPW MOTH
TNV NPEPA TOU KAELOIPATOG TOU AOYapLacpoU Kal 0 SUVBpOPNTAG OPEIAEL VA TO aNodWOoEL aP£cwS
otnv Etalpia. Ze avtiBetn nepintwon o uvSpopntig Ba oeidel tdko unepnpepiag, Gveu e8IKAG NPOG
toUt0 0xANCEWS (BAAN Npépa).

7. KINHTO, £TAGEPO, INTERNET WIND ZE ENA AOrAPIAZMO

7.1 Hnpoopopd napéxel Ekntwon (00p@wva e Tov 1oxUovta tupokatdioyo o onoiog ival 5iabéoipog
Kal atov 8IKTUakG tono tng WIND), gite oto |.|nv1cho ndylo tsﬁoq oU OlKOVOulKOU npovpcpputoq WIND
KWNTAG i / Kat otabepiq tnAspwviag gite eni tou Noooy nayiou Nou NPOKUNTEL PETG TNV Epappoyn
nBavwV NPOYEVESTEPWV EKNTWOEWY, 0ToUG MeAdteg ekeivoug tng Etaipeiag nou éxouv alvdeon
KIvnTAG tNAEQWVIag Kal unnpeoieg amezpﬁc nAgpwviag kal Internet tng WIND kdtw and tov {60
Ap1Bp6 (Dopoﬁovlkou Mntpmou o€ éva ﬁoyupmopo

7.2 OL NApOVIEC EIBIKGTEPOL GPOL ANG KOWOU PE TG AITAOELS ZUVEEONG YINPEGIOY HAEKTPOVIKGOV
Enowvawvicov (WIND Kivnth, otaBepn kat Internet) tou MeAdtn, kaBopidouv toug Gpoug & TG
npoUnoBécelg xpang tNG UNNPESiag a) pnviaiou oUYKevIpwtikoU AoyaplaopoU (peghg: Eviaiog
onupluouéc) Kat B) xpﬁonc NG EKNTWONG €ite eni TwV BAOIKWV XPEWOEWV TOU otKovoulKoU
npoypdppatog WIND Kwntig tnAepwviag eite eni Twv XPEWOEWY MOU NPOKUMTOUV PETG TV
E£QappoYn MIBAVLV NPOYEVETEPWY EKMIWOEWY OUPPWVA PE TOV EKAOTOTE LOXUOVTA TPOKATEA0YO
KaL TNV EPNOPLKA NOALTIKN TNG ETalpiag (epegic yia Toug okonoUg Tou Napovog apBpou: «YNNPEaian).
OL w¢ dvw ekNTWoELg Nnapéxoval kat' €aipeon Kat Povo oto nAaiolo TG w¢ dvw ouvduaopévng
xpr’\cnc

7.3 H ékntwon 6a 1oxUeL y1a To 5160Tnpa nou o MeAdtng Napapével EYYEYPAPPEVOS OTA OIKOVORIKG
npoypaPHaTa TwV wG dvw UNNPETIY HAEKTPOVIKGY ENKOWVWVIKV, NOU OpidEL N NPoopOpG Kal 1a
onoia avaypdgpovtal otov enionpo tipokatdAoyo/diktuakd téno tng Etapeiag otn Sielbuvon http://
www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko.

7.4 0 MeAdtng npomluevou va kdvel xpnon tng Ynnpeoiag Eviaiou /\ovapluopou 6a npznst oL
dnAwpéveg otV NapoUoa ouVBETEL Tou oto Siktuo g Etaipelag, va elvat Evepyég Katd To prva
TIpoAGYNONG KAl va TipoAoyoUvtal e Ta idla npoownikd Sedopéva (Ovopatenwvupo, ap. AAT, AOM).
7.5 O MeAdtng avayvwpidel Kat anodéxetal 6t, o€ NepIiNtwon pPn TAPNONG TwV CUPBATIKWV ToU
unoxpewoewv (Mevikoi ‘Opol Twv Atogwv ZUVEEONG Kal TNG Napouoac), Onwe eVOEIKTIKG N pn
£ykalpn €€6pAncN Tou ouvéAou tou Aoyaplaopol Twv YNNPESLWV HAEKTPOVIKWY ENKOVwVIV
WV WG Gvw ouvbéaewv (WIND Kvnth, otabeph Kat Internet), evidg tNG avaypa@OpeVng Og autov
npepopnvia ARENG, n Etalpeia dikatoUtal va npoBei o€ NpocwplvA KaL katdntv pévipn Slakonn 6Awv
TwV YNNPEOLWV TOU £Viaiou AOYaplacpoy Kat TnG £KNTwWOoNng, CUPPWVA Pe Toug Mevikoug ‘0poug Twv
Althogwv Uv6eong ato Aiktuo napoxng HAEKTpoviKwY Ynnpeotwy (Kvntig, otabepnc kat Internet),
o6nwg LoxUouv. Ze NePINTwon PEPIKNG £66PANCNG TOU €viaiou AoyaplaopoU CUP@wVEITtaL pntws
ano ta oupBanddpeva pépn ot o MeAdtng kabiotatal uNePHPEPOG YIa TNV OPELAN TOU KAl WG €K
ToUTOoU bev Ba TOU NAPEXETAL YIG TO OUYKEKPLUEVO XPOVIKG SLGOTNPA N £KNTWON, CUVENGYOPEVWY
TWV OUVENELWY, NOU KAtd vopo npoBAénovial, avapopikd Pe tnv Npoowpvi/pévipn Slakoni tou
ouvOAoU TwV TNAEMIKOWVWVLIAKWY YNNPEDLWV HAEKTPOVIKWV EMKOWVWVIWV. Z€ KGBe nepintwaon, n
aVWTEPW NEPLYPAPAPeVN SLakonn, EQOCOV €Vl TEXVIKWG EPIKTO, NEPLOPIETAL OTN CUYKEKPLIEVN
unnpeoia, yia v onoia dev yivetal e6pAnaon.

7.6 H napoxn tng Ynnpeoiag Kivntd, £tabepo, Internet WIND og éva Aoyaplaopd npoUnobEtel tnv
évtagn kat Slathpnon og auth OAwv Twv evepywv ouvdéoewv WIND tou MeAdtn (WIND otabepn,
Internet kat kwntn). H Ynnpeaia Eviaiou Aoyapilaopou, pooov §ev OUVBEETAL PE TNV EKMTWTIKA
npoo@opd 0to NAylo KIVNTNG tnA@wviag, dUvatal va napéxetal Kat Sixwg tnv viagn unnpeaiag
KvntAg TNALpwviag.

7.7 Ze nepintwon nou o MeAdtng éxel eyypagel otnv Ynnpeoia HAektpovikoU Aoyaplacpou
oupnAnpwvovtag to avtiotoxo nedio otnv pnpootvi dwn TG napoloag, ol SnAwpPéve; otnv
napoucoa ouvdéaels Tou, Ba eppaviotolv autdpata kat otnv Ynnpeoia HAektpovikoU Aoyaplacpou.
7.8 Ze nepintwon nou o MeAdtng atnBei anAayn npoownikwv dedopévwv /petaBiBaon/aitnon
@opnToTNTAg, aKUPWON, YO OMoladANoTE €K Twv aQVWIEPW OUVEEcEwY, n Ynnpeoia Eviaiou
Aoyaplaopou Ba navel va LoxUEL yLa TG CUVSETELG QUTEG.

7.9 0 NeAdtng duatnpel 1o Sikaiwpa unavaxwpnong and tnv Ynnpeoia Eviaiou Aoyaplacpou,
Katoni éykalpng evnpépwaong tng Etalpeiac.

7.10 H Etaipia Siatnpel 1o dikaiwpa tpononoinong i Katdpynong tng Ynnpeoiag, Pe nponyoupevn
evnpépwon tou MeAdtn 1 piva, nptv tnv 1oxU NG eV Adyw Tpononotnoews, ondte o MeAdtng Ba £xel
10 Sikaiwpa katayyediag tng napouong oupBacews. H unnpeaia Eviaiou Aoyaplaopol napéxetat
€@OooV elval TexVIKG Slabéotun. O MeAdtng anodéxetal NwG n CUYKEKPLPEVN unnpecia Suvatal va
evepyonolnBei poALg Kataotei Texvika Slabéaipn.

8. Ynnpeoieg HAektpovikoU Aoyaplacpou

8.1. OL napovieg €lbikoi dpot Kal npolnoBécels, ot Aownol dpol tng napovoag kat n Aitnon
TUvbeong tou MeAdtn anotedolv Tou Opoug Kal TG NpoUnoBécelg Napoxng twv YNNPEoLwY
HAektpovikoU Aoyapiacpou tng WIND EAAdG (epe€ng ot «Ynnpeaieg HA». ‘Onou oL napovteg eLbikoi
6poL auykpouovtal Pe Toug Mevikous ‘Opoug TG NapoUcag unepLoXUouv oL Napovieg eldikoi dpot.
EnnAéov, og kdnoleg NePINTWOELS 0 MeAdTNG Kadsital va anobexBei NAEKTPOVIKG §exwplotoug
YEVIKOUG f €161K0UG 6poug, ot onoiol SLénouv TG ev Adyw NPOCBETEG UNNPETIES, CUPNANPWVOVTAG
ToUG Napdvteg 6poug Kat deapeviovag avtiotoixa tov MeAdtn, dnwg Kat oL Napovieg 6poL.

8.2. H Etaipeia napéxel tn duvatdtnta otov NeAdtn va AapBavel To Aoyaplacpd Tou Pe NAEKTPOVIKG
péoa (unnpeoia e-bill), avti tng anootoAng Tou péow taxudpopeiou. Méow tng unnpeoiag e-bill, o
MNeAdtng éxel tn Suvatdtnta va AdBeL tov Aoyaptaopd Tou NAEKTPOVIKA ite péow a) SMS SnAwvovtag
TNAEPWVO ENKOWVWVIag yia ARyn Aoyaplacpou eite B) péow NAEKTPOVIKOU mxuépousiou (e-mail)
SnAwvovtag tnv nﬁsxtpovu(n tou bievBuvon (e-mail). I'Iapuﬁﬁnﬁa o NeAdtng pnopei va eyypapel
0noLadANOTE Oty ENBUPEL OF NAEKTPOVIKA EQAPPOYA YIa TN SLaXEpION TwV AOYAPIACHWV TOU
(unnpeoia myWIND). £& nepintwon Nou 0 NAEKTPOVIKOG AOYApPLaGHOG GNOTEAEl XaPAKTINPLOTIKG
ToU npoypdppatog, ato onoio yypdgetal o NeAdtng kat epdoov Touto Sev anayopeletal and tnv
Keipevn vopoBeaia, o MeAdtng eyypdetal autopdtwg otg Ynnpeoieg HAektpovikoU Aoyaplacpou
nou neptypdgpovtal otov napévia 6po kal Suvatal onotednnote va dlaypapei and autég pe Sikn tou
aftnon, oUp@wva Pe Tig S1aTdgeLs Twv NapovIwy Opwv..

Pntws oup@uwveital kat yivetal anobektd and to MeAdtn Nwg Pe TNV £yypapn Ttou ot YNnpeaoieg
HA, o MeAdtng anodéxetal pntd kat ovsnupUﬁaKto ot AEN Ba ﬁadevsl o€ €VTUNn Popen Toug
A0YApLaHOUG TOU KL GUYKEKPIPEVA E(Te POVO PE GUVTOHO YPamTté privupa (SMS) aTov tnAEQuVIKG
apIBRd KWNTAG TNAEPwViag nou €xel SnAOEL Eite KaL oTn SlebBuvan nAektpovikoU taxubpopeiou
(e-mail) nou éxel dnAwoel otnv Etapeia, avddoya pe g Slakpioelg nou kabopidovtal o napdv
GpBpo Kal TIG ekGaTote NoALTtkéS TG Etalpeiag.. £ta idla nAaiola kat epdoov eite €§' apxng eMAEEEL
va AapBdvel évtuno Aoyaplacpo eite nTAceL ToUTo Katd tn Sidpkela LoxUog NG oupBAoEWS Tou, bev
6a éxet Tn duvatdtnta xpHong Twv YNnpeotwv HA kal ouykekpipéva xpiang tng Ynnpeaiag e-bill kat
np6oBaong otig Ynnpeaieg myWIND 1 6nota ouvaen duvatdtnta npoo@épel PeAAOVTIKG n Etalpeia.
EnnpooBétwg, oe nepintwon nou évag MeAdng eyypagei otnv Ynnpeaia MyWIND, 6a AapBavel toug
AoyapLaopous yla 6Aeg TG oUVEEDELG Nou éxel otnv Etalpeia (Kvntig n/kat otabepng TNAEPwviag)
KaL 6n yia 6eg TG ouvééoslc nou gival ouvdedepéveg pe 10 A.O.M. ToU CUPPWVA PE TOUG nopévtsc
6poug, frtol nﬁempovma oUpewva pe v Ynnpeoia HﬁsKtpovu(ou \oyaplacpou, KatapyoUupevou
olo6nnote GAAou Tpdnou kal peBosouU ARYNG ﬁoyoplocpwv nou {oxue \ Tov/Toug ﬁovaplaouo/ouc
Twv Aonwv ouvséoewv tou MeAdtn atnv Etaipeia péxpl ekeivn tn otyph. H napoldoa napdypagpog
Sev LoxUeL aTnv Nepintwaon nou o MeAdtng eyypawel ouykekplpévn povo oUvdeon KIvntAg i otabepng
nAgQwviag otig Ynnpeaieg anoatonng Aoyaplacpou pe SMS i e-mail, kaBwg otnv nspintwon auth
oL Aotnég ouvésoalc Tou otnv Etaipeia dev Ba ennpeddovial.8.3. Anootodn Aoyaplacpou péow SMS:
Me tnv evepyonoinon tng Yanpeoiag, ot MNeAdteg AapBAvouv Tov AOYAPLAoHS TNAEMIKOWVWVIAKWOV
€AWV TOUG PE OUVTOPO ypantd phvupa (sms). Méow evog evepyol ouvdéopou (link) pnopolv
va Souv tov Aoyaplacpo toug gite and th cUoKeUn Toug gite and tnv Lotooediba www.wind.gr. H
Ynnpeoia napéxetal Swpedv o€ 6A0UG TOUG OLKLAKOUG KAl €TalpLkoUg NeAdteg oupBonAaiou KvnTihg Kat

0taBepng TnAspwviag kaBuwg kat KaptooUvdeong WIND (cupnsptﬁauBcvopsvwv Twv npovpapuotwv
Broadband, SlmpleF| on the go kat S|mpleF|)) Kabwe Kat otoug EIGlleOUC nsﬁatsc PE QTOPIKO
Aoyaplaopd f split bill. Ma toug neAdteg LoxUouv ot yevikoi 6pol napoxng unnpeatwv tng WIND
KaBWG Kal oL TUX4v ELSIKOL GpOL TWV UNNPESLWV Nou éxouv entégel. O MeAdtng kadeitat, npv v
£vspvonoinon mng unnpeoiag, va AGBEL yvWOoN KalL Va GUPPWVNACEL JE TOUG 6POUG QUTAG, énwc autoi
KGBe (popa Loxyouy, Toug onoioug anodéxetat avsnupuﬁakto Edv o0 MeAdtng ev CUPPWVEL pPE ToUg
0poug Kat TIg NPoUNoBETELC TG napoong unnpeoiag, tote o@eideL va pnv NpoBei atnv evepyonoinan
KaL XpAon TtnG UNnpeoiag f va dLakOYeL Gpeaa T Xpnon Tng Kal va entiégel dann péBodo evnpépwaong
Kal AnYewg pnviaiwv Aoyaplacpwy, oUPPwva Pe toug 6pous Kat tig Stadikaaies tng WIND EAAdg.
8.3.1. Eyypaen kal NpdoBaon otnv Ynnpeaia SMS Bill

A) Metd v evepyonoinon tng Ynnpeoiag o MeAdtng eidonoleital yia tv €kdoon twv pnviaiwv
AoYapLacp®V Tou péow ypantoU pnvUpatog (sms), to onoio neptAapBdvel tov evepyd olvdeopo
(link) péow tou onoiou o MeAdtng anoktd npdoBacn otov Aoyaplacpo tou.

B) O oUvdeapog (link) Ba napéxel npéoBaon otov Aoyaplacpd tou MeAdtn eite xpnolponolel 1o
Siktuo dedopévwv tng WIND eite kdvel xpion acUppatou Siktdou (wifi). ENinpdabeta o MeAdtng
petd tnv evepyonoinon tng Ynnpeoiag éxet tn Suvatétnta npdoBaong Kal anoBAKEUoNg Tou
tedeutaiou £kb0BEvTog Aoyaplaopou Tou péow tou www.wind.gr entdéyoviag to nedio «Adywn» and
v katnyopia “SMS Bill", h/kal péow tou avtiotoixou nediou Nou 6a avapEPETal o€ OUYKEKPLPEVO
onpeio tou html Aoyaplacpou.

N O evepydg ouvdeapog (link) nou Ba neplAapBdvetat oto ypantd prhivupa Ba éxel Sidpkela LloxUoG
12 prveg. O MeAdtng Ba éxel tn Suvatdtnta va Get Toug Aoyaplaopous ToU Yia TOUG TEAEUTAIOUG
12 PAVEG, PEOW TWV QVTIOTOXWV EVEPYWV OUVOEOHWV MOU TOU €Xouv anootadsi péow SMS. H
Suvatdtnta anobnkeuong tou Aoyaplacpou o pop®n pdf, dpwe, napéxetal yia 1 pava. Metd v
napéAguon autou tou xpovtKot’J GlGGtﬁUOIOC, o I'Isﬁdtnc bev Ba pnopai va éxel npdoBaon otov
Aoyaplaopd tou o€ popq;n pdf napd pévo av eyypagei oto myWIND f av éxel entAé€el va AapBavel
oV ﬂovaplaouo Tou péow e-mail (@mail).

1) O MeAdtng éxeL tn Suvatdtnta va kateBAoeL Tov NAEKTPOVIKS Aoyaplacpd tou péaw Tou www.wind.
gr. Ze €161ka kaBoplopévo nedio avaypdpel 1o TNAEPWVO ENKOLVwWVIag nou éxel SnAWOEL o i51og atnv
WIND kat AapBdvel pe olvvtopo ypantd prhivupa (sms) évav e§aynelo KwIkd pe didpkela Loxuog 5
Aentwv. £n ouvéxela Ba npénet evidg tou kabBoplopévou xpovikou nAalaiou, va nANKtponoynaeL Tov
KwSKG nou éAaBe oto kaBopiopévo nedio nou unodelkvuetal oto www.wind.gr. O MeAdtng dUvatat
£101 va KateBAoel, 010 NAEKTPOVIKO PEGO NOU XPNOLPOMOLEL, TOV NAEKTPOVIKO AOYaPLACHO TOU Kal
va tov anobnkeUoeL H ev ﬁévu) Suvatdtnta Ba LoxveL Yo Sdotnpa evog priva and tnv €k6oon Kat
anogtoAn Tou Aoyaptacpoy Katd 1@ avwiépw avapepopeva.

) TnAépwva Enkowwviag: Ma toug oKiakoUg nendtes Kwntig tnAepuwviag, we Apwvo
€nkolvwviag voeital onoloodnnote evepyds aplOpdg ouvbeong neptAapBavetal otov Aoyaplacps tou
MeAdTn eved yIa TOUG OIKIKOUG NEAGTEG aTaBEPNG TNAEPWVIAE, WG TNAEPWVO ENKOLVWVIAG VOE(Tal
TO TNA£PWVO ENIKOVWVIAE KIVNTAG TNAEPWVIAq nou éxel SnAwaoeL o MeAdtng katd TNV £yypagn tou
otnv WIND 1 apydtepa pe GAdov tpéno. Ma toug owkiakous neAdteg Broadband, SimpleFi on the go
Kat SimpleFi: wg TNAéPWVO ENKOVWVIAG VOEITaL TO TNALPWVO EMKOWVWVIAE KIVNTAG TNAEQWVIag
nou éxet 5nAwoel o MeAdtng Katd tnv eyypaen tou otn WIND EAAGS A apydtepa pe GAAov Tpono.
EVIKA Y10 0IKLaKG NeAdTn nou Sev neptAapBdvetal anokAeloTikG oe kdnola and tig npoavapepOeioeg
Katnyopie (NX NeAGTeEq ZuVBUAOTKWY MNPOYPAPPATWY), WG TNALPWVO  EMKOWWVIAE VoE(tal
0noLoodnnote evepyog aplBpds olvbeong KvNtnG tnAgpwviag o onoiog nepliapBaveral otov
Aoyaplaopd n éxel BNAwWBEL WG TNAEPWVO ENKoVWViag otn oupBaon tou MeAdtn.

EISIKG YIO TOUG ETAIPIKOUG MEAGTEG, WG TNALPWVO enKolvwviag voeital to/ta tnAépwvo/a
£NKOLVWVIAG TOU VOPIPOU/WV EKNPOCWNOU/wv A ToU UNEUBUVOU OLKOVOPIKWY Bepdtwy nou éxel
6nAwbel oto oupBdAato tou MeAdtn pe tn WIND EAAGG A katd tn Sidpkela tng oUpBaong petd and
£yypaen aitnon tou.

TXETKA PE TOUG Talpikoug neAdteg Split Bill, wg tnAépwvo entkotvwviag voeital o evepydg aplopdg
oUvdeong, otov onoio agopd o Aoyaptaopdg split bill Ttou xphotn doov apopd tov Aoyaplaopd
nou ekdidetal oto dvopa tou xphotn. Ma tov Aoyaplaopd nou ekbidetal ato dvopa NG £Talpeiag,
WG TNAEPWVO ENKOVWVIAG VOE(Tal 0 evepyds aplBPog oUVEEANG TOU VOPLPOU EKNPOCWNOU A TOU
UNEUBUVOU OLKOVOPIKWY BEPATwV nou éxel SnAwBE eite pe tnv évapén tou oupBonaiou eite katd tn
61dpkeLd Tou petd ano £yypagn aitnon Tou NPwIou.

£T) L& onoladnnote nepintwaon Katd tnv onoia v 0AOKANPWVETAL N TAUTONOINGN TOU TNAEPWVOU
£NKOLVWVIaG CUPPWVA PE Ta AVaPEPOPEVA QVWTEPW KPLTAPLG, N evepyonoinon tou sms bill dev Ba
odokAnpwvetal kat o MeAdtng Ba npénet va SnAwaoeL véo aAnBn aplBpo enikovwviag.

2) Méow g Ynnpeoiag SMS Bill, o NeAdtng ﬂuuBovst TOV NAEKTPOVIKO ﬁovaploopo JE TNV OUVONTIKA
avdAuon, Atol 0 £AdXIoTo €ninedo avaAutikng xpswonc (EEAX), xwpi¢ v avadutki katdotaon
KANOEWV. Z€ nepintwaon nou o MeAdtng AapBdvel évav Aoyaplaopd yia napandvw and 10 aplépous
oUvéeong, Adyw tou Gykou Twv NANPOPOPLWV SUvatal va pnv €ival QKT N anotunwon. Ze
authv v nepintwon o MeAdtng AapBdvel To TWoASYLo Kal €xel Tn SUVATOTNTA va £YYPAPEL OTIG
NAEKTPOVIKEG unnpeaieg mMyWIND péow tou Sladiktuou, €10l WOTe va kateBdoet tnv nAnpn avaduon
Tou pnviaiou AoyaplaopoU ToU TNAEMIKOWVWVIAKWY TEAWV.

H) O1 neAdteg pe evepyonotnpévn v Nnapoloa YNNpeaoia €xouv Tn SuvatéTNTa va eyypagouy otnv
unnpeoia My WIND yia va éxouv npdaBaon otnv avaAutiki katdataon Tou Aoyaplacpou Toug Kabws
Kal o€ dAAa xpAalpa otolxeia Tou Aoyaplacpou Toug.

1) H Ynnpeoia anevepyonoleital pe £yypago aitnpa addayng tinou Aoyaplaopoy o€ onolodAnote
Katdotnpa tou Siktuou nwAncewv tng WIND A pe anootodn fax otn SielBuvon e§unnpétnong
neAatwv tng WIND otov apiBpd 2119993342 i péow tng nAatpdppag myWIND A tnAEQwVIKG pe
nxoypagnpévn kAnon.

K) Ma t Anyn (downloading) tou apxeiou tou Aoyaplacpol péow GUVEEONG KIVNTAG TNAPWVIag
WIND, o NeAdtng Sev XpeWVETal, eV €AV éxel oUVEEON GAANG £Talpeiag, TOTe XpeWveTal CUPPWVA PE
TG XPEWOELG Nou eNBAAAEL N eV AGYW £TaLPeia yia TNV NpdoBaon o unnpeaieg Sladiktiou. L€ KGBe
nepintwon, o MeAdtng pnopei va anoktd npdoBaon atoug pnvm(ouc ﬁoyapmopoﬂc TOU PE £yYpapn
oug, nﬁEKIpOVlKEC nAatpdppeg nou Slabétel n EtcllpElCl yla to okond autd, Atol 1o myWIND aAAd kat
QutA nou NepLYPAPETaL oTNV Napdypago 2.7 avwiepw. Katd ta Aotnd, n evepyonoinon kat xphon tng
Ynnpeoiag napéxetat evieAws dwpedv and tnv WIND.

8.4. AnootoAn Aoyaplacpou péow e-mail:

Metnv zvspvonoincn G Ynnpeoiag autng o NeAdng, AapBavel to Aoyaplacpd tou TNAEMIKOWVWVIAKWY
YNNpeoLwV PEow NAEKTPOVIKOU taxudpopeiou (e mail). Epdoov o neﬁotnc enBupei tnv anoaton
nﬁsKtpovtKou ﬂovaplaouou (ebill) 0(p£lﬁ£l a@oU anodextei Toug NAPAVIEG GPOUG KAl TOUG 6POUG NOU
TUXGV Tou npotaboUv Katd tnv evepyonoinan, va SnAWGEL TV NAEKTPOVIKN Tou Slelbuvon (e-mail)
Kat éva Kvntd tNAEPwVo €NKOVWVIag To onoio 6a xpnalponoleital yia onoladnnote enkowvia
OXETIKN PE TOV ﬁovoptoopé Tou.

Me tnv avspvonomon Tou e-bill, o MeAdtng Ba AGBEL ST 0To KWVNTO Nou €xeL SNAWOEL 0TV aitnon
Tou, 10 onoio Ba avapépel TNV NAsKTpoviKn SlelBuvon (e-mail) nou kataxwpnBnke otnv Etalpeia
Y10 TNV anootoAn Tou NAEKTPOVIKOU Tou Aoyaplacpou. O MeAdtng oeidel va eA£yEeL To sms Pe Tnv
avaypapopevn SielBuvon e-mail kal o€ NEPINTwon Nou auth Sev ival owoTth, va evnpepwoel dpeca
tnv Etaipeia og éva and ta kataotnpata WIND eite kaAwvtag oto 13800 (Opdda Eunnpétnong
WIND) f gto 1277 (yia etaipikoUs neAdTeg). £tov 610 wg dvw aplbpd o NeAdtng pnopei va kaAsi,
npokewévou va entAveL kGBe NpABANPa Nou NapouctdZetal oXeTka Pe TNV evepyonoinan i T Xphon
WV Ynnpealwv HA.

EL81Ka yia 600Ug Zuvbpopntég 5labéTouv Povo oUvdean otaBepic TNAEPWVIAG, EKTGG ToU Napandvw
SMS, 6a AapBdavouv eniNpooBETwE Kat ypanth entotoAn péow taxudpopeiou, n onoia Ba ava@épel
10 Napandvw otolxeia (5nAadn e-mail & Kwntd tNAéPwVo ENKoVWVIag yla tnv anootodn tou
Aoyaptacpou).

Edv 0 MeAdtng bev KAAETEL M GV ENLOKEPTEL KANOLO KATAOTNA Y1a va 5LopBLOEL T eV AGYw OTOIXElQ
Tou, T0te Ba Bewpeital 6t autd ival opBA Kal N anoatoAn Tou NAEKTPOVIKOU AOYapLacpol KaBwg
Kal Twv avtiotoxwv eldonotioewv Ba anootéAdovial og autd ta oToIXela EnKoVwviag nou €xel
5nAwoel o MeAdng.

Metd tnv evepyonoinon tou e-bill kat pe tnv ék6oon Tou Npwtou Aoyaplacpou tou, o MeAdtng 6a
AGBeL e-mail otnv nAektpovikn SlelBuvon nou éxel 6nAWOEL, o onoio Ba neplAapBavel Baolkég
nANPO@OPIEG yIa Tov Aoyaplaopsd tou Gnwe To Nood KAl 0 KwSIKGG NANPWHAG Kal N npepopnvia
ARENG, xwpig dAAa Npoownikd otoixeia, kaBuwg eniong kat évav ouvdeapo (link). O NeAdtng, yia pia
Kal P6vo @opd, ogeinet va petaBel péow tou Tuvb£oPoU OTo avtioTolxo NeSIo Kal va oupnANpwOEL
ToV KWSIKO Nou Ba AGBEL Pe smMs aTo KIVNTO ENKOLVWVIAg Nou €xel SnAWCEL atnv aitnon Ttou.

Ze nepintwon nou o NeAdtng dev oAokANPoEL Th Sladikacia auth, AEN Ba AapBdvel tov Aoyaplacpd
Tou ouvnppévo og pop@n pdf aAAd kGBe priva Ba AapBdvet e-mail kal sms pe TG Baoikég NANpoPopieg
yla tov Aoyaplacpd tou, 6Nwe autég avapépovial napandvw. Mapdaanda, o NeAdtng 6a AapBavet to



Aoyaplaopd tou pe SMS, oto onoio péow evog evepyol ouvbEopou Ba éxel Tn Suvatdtnta va SeL Kal
va AdBeL (download) tov Aoyaplacpo tou.

EnnAéov, o MeAdtng kaneltal va &1aBadel NPooeKTiKG 1600 TOUG NAPOVIEG OPOUG XPAONG TwV
Ynnpeoiwv 600 kal autolg nou Ba Tou NAPOUCLAcTOUV NAEKTPOVIKG, MPLV and TNV £yypapn tou o€
autA. e nepintwaon nou 6ev anodéxetat NANPwS Kal Xwpig entpunagn to alvoAo h PEPOS TwV Opwv
QuUTWV Nou Ba Tou NapoUCLacToUV NAEKTPOVIKG, NPLV and tnv eyypa@n Tou OTnV UNNpecia h Twv
napoviwv 6pwv, Kadsital va pnv NpoxwpnoeL TNV anodoxn Twv 6pwv autwv Kat akoAoUBwg atn
XpAON TwV YNNPESLWV.

O Aoyaplaopog TNAENIKOWVWVIGKWY UNNPECIOV Oa €kbidetal NAsktpovikd pnviaia kat 6a
anootéAAEtal o popen pdf oto e-mail nou €xel SnAwoeL o MeAdtng, kabwg kat pe SMS otov aplBpd
KIVNTAG GUVBEGNG TOU 0UPPWVA PIE TOUG NAPGVIEG GPOUG.

0] I'Isﬁatnc anodéxetal ot Ba AapBavel Kal KGBE OXEUKN pe Tov Aoyaplaopd tou evnpépwon/
Kkotvonoinon 6nw¢ npoBAénetal Kat atoug Mevikoug ‘Opoug Mapoxig YNNpeoiwv Kabwe kal otnv
LoxUouaa vopoBeaia. O Aoyaplaopdg nou anootéddetal and tnv WIND pe e-mail kat sms anoteAel
enionpo anodeiKTikd TipoAdyNong cUPPWVA e TNV LoxUouaa vopobeaia kat eopelel To MeAdtn.
8.5. Ynnpeoia myWIND

0 MNeAdtng ave€aptitwg NG unnpeoiag e-bill, éxel tn Suvatdtnta va eyypagel otnV NAEKTPOVIKA
unnpeoia myWIND. Ot ZuvSpopntéq pe tnv eyypagn toug otnv unnpeaia myWIND anoktolv
np6oBaon kat otnv evétnta «OL Aoyaplacpol poux (R otnv evétnta «Mnviaiot Aoyaplacpoi» otnv
nspintmon TWV ETALPIKWV NEAATWV) NOU NPOCPEPEL NANPOPAPNON KAL GTATIOTIKG OToLXEla eV yével
OXETKG pE Toug avuﬁutu(ouc AoyaptacpoUs twv ouvdéoswv nou dlatnpolv otnv WIND, 1600 twv
UPIOTAEVWY 600 KaL TUXOV PEAAOVTIKWV KaBwG kal tn Suvatdtnta eneepyaaiag autwv. Eniong
péow TG ev AGyw evotntag, o MeAdtng anoktd npdoBacn otoug Aoyaplacpous Twv TeAgUTaiwy 12
PNVGOV.

E81Ka yia tnv unnpeaia myWIND, o MeAdtng kaneital va 61aBdZel NPpooeKTIKG TO00 TOUG GpPOUG
xpAong twv Ynnpeowwv 6oo kal autols nou Ba Tou Napouctactolv NAEKTPOVIKG, npv and tnv
€YYPAQN TOU OE auTA. Z€ NePINTwaon nou dev anodéxetal NANRPwG Kat xwpig enpunagn to olvodo
A PEPOG TV OpwV QUTWV Nou Ba Tou NApoUCLacToUV NAEKTPOVIKG, NPLV and TNV £yypaen Tou otnv
unnpeoia, kaAeital va pnv npoxmpr’\osl otnv anodoxn twv épwv auTwV Kat oKoﬁooewc otn Xphon
v YANPEOLWV. EKTEC Twv aVWIépw, oTnV eV AGYw Qappoyn o MEAGTNG Pnopel evBEIKTKG va
BlaxelpiZeTalL NAEKTPOVIKG TIG uNNPEoieg Tou, va evepyonolel A anevepyonolel unnpeaieg S1eBvolg
nepLaywyng, NpocbeTwv nakétwv (add-ons), To 6plo xphong dedopévwy, va entBAnAeL epayng kdptag
SIM autou, va evepyonolei i Katapyei ndyla evioAn yia e§6@AncN AoyYapLAOPWY PECW NIOTWTKAG
kdptag, va uﬁﬁc’lan OlKOVOleé npoypappa kat va npoBaivaL o€ avavéwaon tng GUpBaoﬁc TOU pE TNV
Etaipeia, epdoov autd eival Suvatd ota NAGIoIa TG EKGOTOTE LOXUOUTAS EPMOPIKAG MOAITIIKAG TNG
Etaipelag Kal, YEVIKWG, va npaypatonolel xpion kGBe dAAng unnpeoiag nou napéxetat péow tou
Lototénou «https://www.wind.gr/gr/mywind/mylogin/».

E181K4 yla Toug €Talpikoug NeAdteg dev napéxetal npéoBan ot Aonég unnpeoieq myWIND aAAd
np6oBacn otnv eVOTNTa TwV AOYapLACPWV

H npéoBaon otig Ynnpeaieg myWIND anoktdtal katd tov akdéAouBo tpdno kat pe npwrtoBoudia tou
NeAdtn. O NeAdtng eyypdgetal oug Ynnpeoieg péow tou Sladiktuakou tonou «https://www.wind.
gr/gr/mywind/mylogin/», akoAoubwvtag ta Bnpata nou kabopidovtal ekei pe 51abpactikd tpdno,
5nAadn kataxwpwvtag 1o A.®.M. Tou, Tov aptBpd TNALPwVIKAG oUVEECNG KIVNTOU, TOV KwbIKG MeAdtn
Kat unupun:ﬁtwc S1eUBuvon nAgktpovikoU taxudpopeiou (e-mail). ‘Ogov ucpopd 1600 oTn oUVSeoN
Klvntnc 600 Kal atn SleUBuvon NAEKTPOVIKOU tuxu&popslou o MNeAdtng eyyudtal 6u eival evepyeg,
éxel npocBacn 0€ QUTEQ auwc 0 {610¢ Kat o€ nepintwon aAAayng olaodnNote €€ autwv oQeidsL va
evnpePWVEL Gpeoa npog touto tnv Etalpeia kat napdAAnAa entAéyel tov TUno twv YNNPEGLWV Nou
enBupei. Ev ouvexeia, AapBavel xwpa n akdAoubn Slabikacia enaAnBeuong (€Pegnc n «Aladikaoia
EnaAnBeuong») Kal OUYKeKpIéva, o MeAdtng AapBdavel otnv NAEKTPOVIKA SleUBuvon Mou €xel
SnAWOEL OXETIKO NAEKTPOVIKS privupa enadnBeuong (verification e-mail), oto onoio neptAapBavetat
ouvdeapog (link), Tov onoio npénet va entAé€eL o MeAdtng. Me tnv entdoyn Tou cuvbéapou, o MeAdtng
petapépetal oe pia 1otooeida, atnv onoia Ba kaAeital va €1odyel évav Kwdikd MeAdtn plag xphRong
(one time password). Tov ev AGyw KwbIkS AapBAveL pe OXeTKG oUviopo ypantd prvupa (SMS) otov
aplBPo KivntAg alvdeong nou éxel SNAWOEL KaTd Ta avwTépw avapepdpeva. Me TNV £l0aywyn Tou
KwbIKoU piag xpnong, o MeAdng petagépetal os véa Lotooeniba, 6nou Ba tou ntnbei va SnAWaEL
éva povadikd ovopa xpiotn (username) Kat évav Povadiké kwbdkd xpnotn (password), Ta onoia
Kat Ba xpnaotgonolei anokAsLoTKAG yia TNV NpéoBaon otig HAektpovikég Ynnpeaieg myWIND, kabwg
€niong Kal va anodextel Toug 6poug Xpnong tng unnpeaiag. Me tn 8AAWON Twv ev AGYW OTOIXEIWV
ano 1o MeAdtn kat tnv anodoxn Twv 6pwv xpRong, oAokAnpwvetal n Atadikacia EnaAnBeuong kat ev
Yével n Slabikacia eyypagng ot Ynnpeaieg myWIND kat o MeAdtng AQPBAEVEL OXETIKO NAEKTPOVIKS
privupa kadwoopiopatog (welcome e-mail).

a v npéoBaon kdBe opd atov Sladiktuakd tono twv Ynnpeotyv myWIND, o MeAdtng elodyel
TOV NPOCWNIKG KWwBIKG XpNatn (username) Kat tov Kwbkd Eladdou (password) (Pegng «Kwbikoi
MNpéoBaong») nou eixe opioel CUPPWVA PE 10 AVWTEPW avaPepdpeva. Ma Adyoug aopaneiag
evbéxetal va nteital neplodikd and tov MeAdtn va aAAdZel tov kwdikd €106dou tou. Me tn
oUVEEaN oToV SLASIKTUAKO TOMOo TwV YNNPEOLWY, 0 MeAdtng anoktd npdoBaon oTov NPOcwWKG Tou
Aoyaptacpé myWIND.

8.6.0 I'Isﬁcmc SUvatal onotedANoTe Kat uww g Ynnpwtuc HA va 61akénteL o uSLoc tn Suvatdtnta
anootonng, péow SMS oto SnAwbévia and autdv aplBpd KIVNTAG TNAEPWVIAG A NAEKTPOVIKOU
taxudpopeiou, otn SnAwbeioa and autdv nAektpovikn Sleubuvan tou Aoyaplacpol - TipoAoyiou
XPEWONG, ANEVEPYONOLWVTAC, £101, TG Ynnpeoieg HA (sms-bill, e-bill kat myWIND) kat evepyonolwvtag
TNV unnpeaia onocmﬁr’\q évtunou Aoyaptacpou.

8.7.0 I'lsﬁctnc pntwc avayvwpidet kat anodéxetal Ot Sev eivat duvath n e§aopdnion tou NeAdtn
doov a@opd oTn XpAON TOU NAEKTPOVIKOU TOXUSPOPEIOU KaL KATG TV NAEKTPOVIKA Slakivnon
eyypaewy, kabwe auth e§aptdtal and nAnBog napayoviwy. Q¢ ek toutou, n WIND EAAdg dev
@épeL o€ Kapia nepintwon eubuvn i unoxpéwaon 6oov agopd atnv NapanaBn tou Aoyaplacpou -
Tponoyiou xpéwang and tov MeAdtn péow NAEKTPOVIKOU Taxubpopeiou oTnv NAEKTPOVIKA SlelBuvon
nou autdg éxet SnAwoetl otn WIND EAAdG kat tautdxpova o MeAdtng avayvwpidel 6t o iblog eival
anokAELOTIKG UNeUBUVOG yia onoladnnote Znpia nBeAe NpokANBel og autév M oe olovdANoTe Tpito.
Eniong, n WIND EAAdGG dev @épel euBUvn yla pn éykKupoug npooplopous, opdApata petddoons,
addoiwon f v YEVEL YLa TNV ao@AAELD TwWV NANPOPOPLWV MOU SLAKIVOUVTAL TO TNAENIKOLVWVLAKO TG
S{KTUO KalL PETAPEPOVTAL PEOW KUKAWPAGTWY ENKOVwVIag Kat ouva@oug £€onAlopol Nou NapéxouV
tpitol, KaBWG €niong kal NGPOXoL TNAENIKOLVWVLAKWY SIKTUWV nou dlacuvbéovtal pe to diktuo tng
WIND EAAdg, 6nwg yla napddetypa otnv nepintwaon tou Aladiktvou. Mapdndnda n WIND EAAdg bev
napéxel kapia eyyUnon npog to MeAdtn 6t ol 51adikacieg aopansiag nou xpnatponotei n WIND EAAGS
6a anotpéywouv TNV anwAela, aAdoiwon i Tpononoinon twv NANPOPOPLWV Nou lakvolvial ato
ALaSiKTUO M.X. onltiaq 10V, trojan horses fn dAAwv avtiotoxwv entBAaBuwv npéEswv Tpitwv.

8.8. Me tv unnpeoia kataBodng Tpatog péow MIoTWTKAS Kaptag o MeAding éxel th duvatétnta
va kataBaAdeL to tlunua yla v eﬁotpﬁnon v ﬁovaplacpwv Tou pe XpAon €YKUPNG Kal €V LoXU
NIOTWTIKAG TOU KApTag €k660EwG and avayvwplopévo NIOTWTKG i6pupa. Me tnv unnpeoia
KaTGBeoNg NAylag vioAng yia e§6@Anon Aoyaplacpwy PEowW NIOTWTIKAG KGPTag o MeAdTNG €xel
Tn duvatdtnta va KataBéoel Ndyla evioAn yia v e§6@ANcN Twv AoYapLacPwV ToU, NoU NPOKELTal
va ekbibovtal oto péAdov and tnv WIND, pe xphon £yKUPNG KAl €V LOXU MIOTWTIKAG TOU KGPTag
€K600EWG ANG avVayvwplopPEVO MICTWTKG (Spupa. Katd tnv napoxn Twv unnpeciwv kataBoAng
TPAPATOG PEow NIOTWTIKAG KGPTAG KAl KaTdBeong Ndylag evioAng yia 669ANcN AOYapLaCPWY PECW
matmtlkﬁc KGptag o MeAdtng kat véplpoc Kc’ltoxoc ¢ kdptag, cupoﬁ £10¢€A0<L oTov AladIKTUaKO Tono,
Kataxwpei ota oikeia nedia, ta otowxeia ng kdptag tou (aptBpdg Kopmc, npspounvm ANENG, apLBpog
€6aKkp{BwONG TNG QUBEVTIKGTNTAS TNG KAPTAG MOU €Vl ANOTUNWHEVOG CTOV XWPO MOU NMPoopiZetat
yla v unoypa®n tou katéxou (CVV2/VISAh CVC/MC) kat 1o nood tng nAnpwinG nou entbupe.
METG TN oUPNARPWON TWV AVWTEPW OTOLXE(WV 0 MeAdTNG EyKpIVEL TNV NANPWUR TOU OXETIKOU NoooU
pe tnv evepyonoinan tng £vEel§ng «OAokANpwany (1 AAANG NapePPEPOUS PPAONE) Nou ep@aviletal
otnv 086vn Tou UNOAOYLOTA TOU.

0 MeAdtng o@einel va TNpei GAEG TIG UNOXPEWOTELS TOU MOU NPOKUNTOUV and Toug 6poug Xphang tng
NIOTWTIKAG ToU KGPTag kabwg Kal and tnv keipevn vopoBeaia yla tv nAnpwpn Pe NAEKTPOVIKG péaa,
6nwg, EVOEIKTIKG, va AapBdvel dAa ta pétpa yia tnv acpann GUAAgN TNG NIOTWTIKAG Tou Kdptag, va
e1donolel xwpi¢ kabuatépnon tnv WIND yia tnv nepintwon anwAelag i KAONAG TNG MIOTWTIKAG ToU
kdptag K.An.

8.9. Akaiwpa évtagng otnv Ynnpeaia HA éxouv dAot oL Zuvdpopntég ZupBoAaiou tng WIND (puoikd
npoowna, VoPIkG Npéowna ePnoplkoly A KEPSOOKOMIKOU XaPaKTNPa Kal QUOIKG npdowna nou
aokoUv atopikh epnopiki enixeipnon i eAguBéplo endyyedpa), oL onoiol éxouv evepyn alvdeon
KvntAg tnAPwviag A Kal atabepng tnAepwviag Kat internet kat nAsktpovikn SleuBuvon (e-mail).

E€aipéoeig and to dikaiwpa éviagng otnv Ynnpeoia HA dUvavtal va epappdovial and tnv Etaipeia
yla Adyoug 6[00(paﬁlon§ To0U anoppntou TWV NPOCWNIKWV SEBOPEVWY OUVEPOPNTWY M AoLNoUg
AGYOUG EPNOPIKAG KaL MIOTWTIKAG TNG NOALTIKAG.

8.10. O NeAdtng Kaneital va 51aBGZeL NPOTEKTIKG TOO0 TOUG NAPOVIEG GPOUG XPNONG TWV YNNPETLWV
HA 600 Kat uutot’Jq nou tuxév Ba Tou NapoucLacTouV nﬁaKtpovth’J npw ané v swpucph ToU Ot
outzc e nspmtwon nou dev anodéxetal NANPwWE Kal Xwpig snupuﬁaﬁn 10 oUvodo N pPépog Twv
0pwv QUTGV Nou 6a TOU NAPOUCIACTOLV NAEKTPOVIKG, MPIV ANd TV EYYPAPR TOU OTIS YNNPEoieg
HA, kaAsital va pnv NpoxwpnoEL GTNV anodoxn twv 6pwv autwv kal akoAoUBwg otn Xxphon Twv
Ynnpeotyv. H WIND Siatnpel 1o ikaiwpia tpononoinong onotednnote twv napéviwy 6pwv addd kat
WV eV ﬁévu) épwv nou napouotéZovtal oto NeAdtn nﬁsKtpovtKé, npw tn XpAon Twv Ynnpsctd)v, pe
nponyoUpevn avtiotoxn evnpépwon tou MeAdtn tpidvia (30) NPEPWY, NPV TV LoXU TwV &v Adyw
TPOMNOMNOLACEWY, CUPPWVA LE TO cpepo 20 g napouong oupBdoewg, &ootnpa Katd 1o onoio o
MeAdtng Ba dUvatal va unavaxwphaeL TG Nnapouong oupBacewg Nou agopd otnv Ynnpeoia.

8.11. Ma onolodnnote nNpéBanpa/ 6uoxépem/ €pWINPA Katd tn Sladikaoia evepyonoinong twv
Ynnpscloov, 0 NeAdtng dUvatal va enkowwvei pe 1o TphApa EEunnpstnonc NeAatwv tg WIND ota
LoXUOVIa TAEPWVA ENKOWVWVIAC/NAEKTPOVIKEG BIEUBUVOELS 6nwg avaypdgovial oty wg dvw
nAektpovikn oediba (www.wind.gr/gr/mywind) f oto tnAépwvo 13800 (opdda e§unnpétnong
WIND) yia ouvbpopntég Kivnthg tnAepuwviag, otabepig tnAepwviag Kat internet kat ato 1277 yia
€1a1pIKoUG NeAdTe.

8.12. O Aoyaplaopoi ekdidovial unvwlwc n/KCIl Kat' zmﬂovn g WIND yla xpovikd élactnpota
nou &ev unepBaivouv toug SUo (2) prves, cUpPWVa Pe Ta 6oa €18IKGTEPA opidovtal aToug 6poug
NG oupBaoews tou MeAdtn pe tn WIND. Edv o MeAdtng éxel entAéeL kat npdoBaon otig YNnpeoieg
myWIND oUp@wva pe 10 avwiépw avapepdpeva ato napov dpbpo, o MeAdtng dUvatal va éxel
np6oBaon Kat oe naAaldtepous AoyaplacpoUs ToU YIa XpoviKG Sidotnpa éwg 6wdeka (12) pnvav
and tov tpéxovta Aoyaplacpo.

8.13. Ztnv nepintwaon nou o MeAdTng twv YNnpeowwy eyypagei atnv Ynnpeaia Eviaiou Aoyaplacpou
g WIND (Kivnth tnAs@wvia, otabepn tnAs@wvia kat Internet), SnAwvel 61, anodéxetat 6u Ba
AapBdvel 1 Ynnpeaieq HA nou éxel kaBopioel (anootoAn Aoyaplacpou pe SMS i/kat e-mail) yia
6neg TG ouVBETELG mou Ba eviaxBouv otnv Ynnpeoia Eviaiou Aoyaplaopou, eV otnv nepintwon
evepyonoinong kat tng Ynnpeoiag MyWIND o MeAdtng anodéxetal nwg 6a AapBdvel tnv Ynnpeaieg
HA yia 6A€g TIG UNNPETIEG NAEKTPOVIKWV ENKOVWVLWV NoU €ival evepyonotnpéveg ato A.O.M tou. H
napouoa napdypagog dev epappddetal ota Etaipikd Mpoypdppata.

8.14. Aiaiwpata/ Ynoxpad)ozlc MNeAdtn

8.14.1.0 I'lsﬁamc Gswpsltcl 6t £AaBe yvwon yla tnv ék6oon Twv ﬁovcplacpwv Tou evtdg névte (5)
€pyaciwv NPEPGV and T nuepopnvia £k5oaiG Toug, 8w auth avaypapetal o KABE Aoyaplacpc.
H Etawpeia opeidel va pepyivd yia v 600 t0 duvatév taxUtepn €nidoon Kal anootoAn oToug
OUVEPOPNTEG TWV EKBLEOPEVWV aNd aUTAV AOYAPLAOPWV XPEWONG.

8.14.2. Eniong, 0 MNeAdtng Bewpeital Ot £€AaBe yvwon KABE OXETIKAG EvNPEéPwaong/kovonoinong
nou €0tdAn otnV wG dvw NAEKTPoVIKA SlelBuvon tou KabBwg kal atov/oug apiBpd/oug Kvnthg
nAgpwviag Tou.

8.14.3. 0 MeAdtng €ival anokAslotikd@ unelBuvog yia tnv evnpépwon tng WIND oe onotadnnote
nepintwon aduvapiag npdoBaong otnv Ynnpeaia n aduvapiag ARYng twv NpoBAendpevwy otnv
napouoa svnpep(boau)v Kal &ev 5Uvatal va eNkaneoTel Kavévav ek Twv we dvw Adywv w¢ attioAoyia
unepnpepiag £€6@ANONG TwV ﬁovoplocpmv ToU.

8.14.4.0 I'Isﬁamc anodéxetal ot nspo WV WG Gvw Evnuspwoswv, 6a AapBavel and tnv Etaipia kat
£160M0LNOELG PECw SMS OTOV KIVNTO aplBpd olvbeong nou éxel SnAWaEL A/Kat e-mail atn dielBuvon
NAEKTPOVIKOU Taxubpopeiou nou éxel SnAWaoEL aAAd Kal P€ow ToU NAEKTPOVIKOU Tou Aoyaplacpou,
npw ané wm pévtpn Slakonn napoxng twv Ynnpeolwy, Baoel twv npoBAendpevwy oToug 6poug
¢ napouoag, ondte n anootodn Tou ﬁovoplaouou péow NAEKTpoVIKAG aAdnAoypapiag otnv
nﬁEKIpOVlKn Tou SleUBuvon A N anootoAn evnpépwong aKéoonc Tou Aoyaplacpou Ba Bewpouvtal
QPKETEG YA TN OXETIKA EVNPEPWON TOU, MPLV TNV €NLBOAN Gpayng i SLakonng

8.14.5. 0 MeAdtng, Kab' 6AN TN SLApKELd NAPOXNG TWV YNNPETLWY, £ival UNOXPEWPEVOG KAl PEPEL
v €uBUvN va yvwotonolel apéows otn WIND, kdBe petaBonn twv otoixeiwv nou éxel SnAWOEL
otnv napouoa Aitnon, 6nwg eVEEIKTIKA TNG TAXUSPOUIKAG ToU S1EUBUVONG Kat Tou aplBpoU Kivntou
TNAEPWVOU KAl TOU NAEKTPOVIKOU TaxuSpopeiou autou (e-mail). O MeAdtng SnAwvel 6Ty, onoladnnote
petaBonn twv SnAwBEVTWY and autév oTnv WG Gvw AitNon oToIXE(wV YiveTal anokAgLoTKG and tov
i610.

8.14.6. 0 I'leﬁotnc pNTwGg avayvwpilel kat anodéxetat ott, n WIND 6ev @épel o€ KGplCl naptntwon
€UBUVN A unoxpéwon snlBsBotwonc f/kat Enoanesuonc wwv &nAwBEviwy and autdv pe v
napouoa Aitnon otolxeiwv tou 6oov apopd ata otoixeia entkovwviag (n.x. tetBuvon, e-mail K.0.k.)
Kal Aoind otoixeia nou napéxet otnv ETalpeia yia TNV eKTéAEON KAl NApOXn Twv Ynnpzoubv HA kat
du o i610¢ €ival anokAsIOTIKG unslﬁeuvoc yla onotadnnote aniu nBeAe npokAnBel og autdv M ot
olovdAinote tpito and t xpfion A v enefepyacia autv. To AUTS LOXUEL KAL Y10 10 wG dvw oToLXELD
nou dnAwvovtat and to MeAdtn oe nepintwon petaBoAng twv apxtch SnAwBévTwv.

8.14.7. 0 NeAdtng SUvartat va anAGEeL onotedNNOTe Tov TUNo NAPOXNAG TNG UNNPEGIAG NAEKTPOVIKAG
£kboong Aoyaplaopwy, tnv dnAwbeioa and autdv nAsktpovikh SlelBuvon kat tov apiBpd Kivntou
TNAEPWVOU TOU PEOW TNG NAEKTPOVIKNAG 0eAibag Twv Ynnpeatwv www.wind.gr/gr/mywind/mylogin/
mylogin.

8.14.8. O MeAdtng SUvatal va SlakOWeL onotedAMoTE Tov TPOMNOo NApoxng twv Ynnpeolv HA. H
petaBoAn Suvatal va ouvteAeoTtel Pe T oupgnAnpwaon and to NeAdtn tng oxetkAg Aitnong Atakonng
TwVv Ynnpeolwv HA. Eniong, og nepintwon atthpatog dlakonng twv Ynnpeaotwy, n WIND Ba anootéAdet
010 MeAdtn Toug Aoyaplacpous NAPOXAG UNNPECLLV NAEKTPOVIKWY ENKOLVWVLWV AMNOKAELOTIKG aTn
8nAwbeioa and autdv taxubpopikn SlelBuvan. Ta anoteAéopata tng we dvw Aitnong Ba enépxovial
€VT6G TpLdva (30) NPEPOADYLOKWY NPEPWV and TNV Npochkouoa unoBodn TnG. L& nepintwon nou
o MeAdtng gnthoel n Slakonn va AGBEL XWpa o€ Xpovo auvtopdtepo twv 30 npepwy, n WIND Ba
KataBansl kGBe duvatn npoonéezlu 0Ta NAGIOIa TWV TEXVIKWY Kal S1a81KaoTIKWwV SuvatotnTwy TnG,
MPOKEEVOU VA UAONOLAGEL TO GITNUA O PIKPSTEPO XPOVIKG SIdoTNpa.

8.14.9. 0 NeAdtng dnAcvel Sul elval o ANOKAELOTKOS XpROTNG Tng Ynnpeolag Kat Seapedetal 6 6a
Kdvel opBn xprion authg kat 6€ Ba anokaAUntel oUte Ba dnpoatelel OToLXela TNG YNNPEDIAg v YEVEL OE
onolov&ANoTe Tpito (Nx. Kwdikoug Np6éoBaong, NepLexdPevo NG YNNpeaiag), dnwg evBEIKTIKA Pe T
npowBNon toug PEow NAEKTPOVIKAG aAAnAoypagiag o tpitous. Ze avtiBetn nepintwon o MeAdtng
eival anokAelotikG uneUBuvog yia onotadnnote ¢npid ABeAe unootei kat n WIND oubepia eubUvn 6a
@épeL yia tnv ¢npia auth. Eniong, unoxpeoutal va gi5onotnoel dpeca th WIND yla onoladnnote pn
e§ouatobotnpévn xpnon n/kat napaBiaon twv wg Avw KwSIKWV NpdaBaong otnv Ynnpeaia.
8.14.10. AnayopeUetal pntd onowadnnote enépBaon / €ne€epyacia TOU NEPLEXOPEVOU TWV
napouctaZbpevwy otn 1otooeida twv Ynnpeowwv HA otoixeiwv xpzu’oazwv Kat o MeAdtng eival
anoKAELOTIKG unsueuvoc ya onotadnnote Znpia nBeAe unootei o idlog f npokANBel otn WIND f o€
010VEAMOTE Tpito ané avtiotoxn evEPYELd TOU.

8.14.11. 0 NeAdtng avayvwpidet 4t n WIND oubepia eubUvn @épel yia tn BeTkn A anoBetikn Znpia,
nou evbexopeva Ba unootel o MeAdtng and T Pn TAPNON TWV UNOXPEWCEWV TOU MOU AnoppEéouV
ouvoAikd and to napdv dpbpo 8.

8.15. Ynoxpewaelg tng WIND

8.15.1. Ta otowxeia nou neptAapBdvovtal oug enowwvieg anootoAng Aoyaplacpoy Kat otov
61a61KTUakG téno NG Ynnpeoiag HA avuotowxoUv ota otoixeia tng Bdong dedopévwv tng WIND
ovmpopu«ﬁ PE TNV NApOXn Kal TPoAdynan UNNPESLLV nﬁaKtpovu«bv ENKOWVWVLWV 010 MeAdtn. Ze
wx6v nepintwon AGBoug M/kat mBavig avakpiBoug avaypagng, AGyw pn unamdtntag tng WIND,
n WIND &ev Ba suBlvetal évavt kavevog yia Znpieg (onotoudnnote €iboug kal av givat uutsc) nou
Tuxdv Ba npokUyouv. Mn unattidtnta tng WIND anotedoUy, eVEEIKTIKG Kal OXL NEPLOPLOTIKG, aLtieg
nou avdyovial Og TEXVIKEG BUCAELTOUPYIEG KAl aotoxieg M NANpPPEAN AglToupyia UNOAOYLOTIKWV
ouoTNPATwY H oToixeiwv SiktUou  oxetidovial Pe onolovdnnote tpono pe NPdelg A napaneiyelg
tou MeAdtn.

8.15.2. H WIND 6a kataBdnel kGBe duvath npoondBeta yia tn lac@dnion tng Siabeopdtntag tng
Ynnpeoiag HA kat tnv kadn Agttoupyia autig. Qotdoo, o€ kapia nepintwon 6ev Ba eubuvetal yla
onotadnnote ¢npia avagopikd pe TNV anootodn Twv AoYaplacpwy Kal TV LoTooeAida otnv onoia
@lAoeveital n Ynnpeoia HA A v xphon twv unnpeotwv HA, ouuneplﬁuuBovouévwv €VBEIKTIKG,
AGBoug, napdAelyng, SlakonAg eAATIWHATOG ﬁsntoupqu TOU OUOTAPATOG, A TNG ouvﬁsonc, v
NAEKTPOVIKWY UNOAOYIOTE)V, GKGPA KaL 0TV NEPINTWON Moy €Xouv evnpepwdel nepl twv avwiépw
ol eknpdownot tng WIND.

8.15.3. H WIND &watnpei 1o Sikaiwpa tpononoinong fi katdpynong twv Ynnpeoiwv HA A twv
£NWEPOUG UNNPECLLV TOUG, KATOMLV NPONYOUPEVNG EVRPEPWONG Tou MeAdtn pe kGBe Npdo@opo yia
n WIND tpdno (entotonn, fax, e-mail, SMS, Aoyaplacpous, avdptnon atov Lototéno tng WIND, k.A.n.).



EL81Ka aTnV NepiNTwon Nou oL TPOMonoLACELS TWV Ynnpsold)v ouvendyovial duapevh anoteAéopata
Yia toug Tuvdpopntég, n WIND 6a toug svnpepmvat, oUpewva HETa npoBﬁanopzvu ot0 GpBpo 13 g
napoUong ouPBACEWS, TPIAVTa (30) NPEPES, MPLV TNV EQAPPOYA TWV TPONONOINTEWV TG YAnpeoiag
HA, napéxovtdg toug €10, yla To ev Adyw xpoviko Sidotnpa, To Sikaiwpa va unavaxwphoouv and tnv
napouca oUpBaon nou apopd otnv Ynnpeoia HA.

9. ANQTATO NIZTQTIKO OPIO

H Etaipeia BGoEL OVIKEWEVIKWY KpUpiwy, 6nwg, TPénog e§6@anong, nadadtnta Meddtn,
nponyoUpevn avuiloupBatikn cupnepLpopd npog tnv Etalpeia f Npog tpitou, Sikatoutal va kaBopilel
Kal va avanpoooppé{a yla kGBe MeAdTN 10 QVWTATO NIOTWTKS Oplo, 6nw¢ autd Ba npoBﬁénstm
e nepintwon unépBaong onotedAMoTe ToU MOTWTKOU opiou, n Etapeia SikatoUtal Katénv
andeaciic g, fi va SLaKOWEL NPOCWPLVE TNV NApoXn YNNPESLwy Npog tov MeAdtn 1 va npoBei oe
avanpoaoappoyn tng £yyUnong Tou Katd to ApBpo 10 f va nthoet Gpean npokataBoAn nooou évavit
TOU €NGPEVOU AoYapLaopoU péxpL Tou SINAaciou Katd tnv oTtypn ekeivn UWoUG Tou. Z€ NepINTwan pn
OUPPGPPWONG Tou MeAGTN PE TIG AVWTEPW UNOXPEWTELS N ETalpeia SUvatat va npoBei o€ npoowpivi
A OTNV OPLOTIKA SLAKONN TWV NAPEXOPEVWY YIINPETLWV.

10. EFTYHZH

10.1 H Etaipeia éxel 10 SIkaiwpa va NpaypatonolioeL €AEYXo OTO MIOTWTIKG NapeABdv tou MeAdtn
Kal va anattioeL npw v évup&n g napouoag oUPBaong o MeAdtng va kataBdnnel otnv Etalpeia
ewunon péxpl noooy evviakooiwv Eupw (900€) yia kGBe ouvbeon. Eniong, ka®' 6An GlapKem
10xU0g TG napovoag oupBaong, n Etalpeia Sikatotal va gntAceL Kat o MeAdtng unoxpeodtal va
napéxel otnv Etalpeia eyyunon péxpl Noool evviakooiwv Eupw (900€) yia kdBe olvbeon, €Gv oL
ouvenkeg To anattolv (avakpiBela N napanAdvnon ota otoixeia Tou MeAGTN, EVBEIKTKG PELwpEVN
NOTo50TKA IKAVOTNTG Tou, Suotponia A KaBuotépnon NANPWEAG TWV OPELAWV TOU NPOG TNV
Etaipeia n npog tpitoug, unépBaon opiou cuvdlaAégewy, kaBuwg £niong Kat TNG XpAong YNNPEDLWV
Katd Tpono pn evbedetypévo and tnv Etalpeia).

10.2 H Etaipeia SUvatal va avanpooappocel 1o Nood TG eyyUNoNg KAtd tn SLAPKELa TNG Napouoag
AGYw apvNTIKAG OUVAAATKTIKAG CUPNEPLPOPAC M O€ NEPINTwan au§nong XpHRong Twv YNNPEDLWOV
unapxévtwv n/Kat pEAAOVTIKWV Tou NeAdtn.

10.3 H Etalpeia Sikatoutal ennpdoBeta A evaAAaKTKG Twv aVWIEPW EYYUNOEWV Va NTACEL TNV
€§0@ANON TwV TpoAoyiwv Kal AAEC TG ANEINPOBECPES OPELAEG PECW MIOTWTIKAG KAPTAG YVWOTAG
€AANVIKNAG 1 81eBVoUG Tpanedag f avdAoyo Péco NANPWYNG.

10.4 Ot swur’walc 6a snlotpécpovtcu otov MeAdtn dtoka ustc’l ™ AAgN TG napoﬂoac GUpBaonc, €Q’
400V 6V UNGPXOUV OIKOVOPIKEG ANALTAOELS TNG Etalpeiag and to NeAdTn Ka epdoov Se Guvtpéxouv
Adyol akipwong, ot onofes Ba epgavidovtal oto Aoyaplaopé tou Meddtn évavil PeAOVUKWOV
opelAwv. H Etalpeia Siatnpei 1o Sikaiwpa va kaAywel and 1o nood tng eyyunong kdBe An§inpdBeopn
Kat vépipa ananth o@etAn tou MeAdtn.

10.5 H Etaipeia Sikaloutal va Katayyeidel tnv napoUoa Kal va SLakOntel GPeca TNV NApoxn Twv
Ynnpeotwv otnv nepintwon, nou o MeAdtng dev kataBaAdeL tnv anattoUpevn eyyunon.

11. NPOZTAZIA NPOZQMIKON AEAOMENQN

11.1 Métpa Aopansiag

H Etaipeia éxel AGBel Ta KATAAANAG TEXVIKG KaL 0pYAVWTIKA PETPA yia va Slao@andioel tnv thpnon

¢ vopoBeciag yia tnv nNpootacia twv NPoownikwv Sedopévwy, kaBWS yla v eniteuén tou

KatdAANAoU eNNEGOU aoPAAELAg TwV NPOCWNIKWY SESOPEVIWV TWV GUVEPOPNTWV TNG KAl TPITWV,

WV onoiwv ta dedopéva ene§epyaetat, KaBWG Kal Twv XPNOTWV TNG Lotooenibag tng. ‘Exel AGBEL S,

6Aa ta anapaitnta pétpa aoeaneiag NPokeLévou va pnv enLtpénetat N NnpéoBacn ota Npoownika

Sedopéva og kavévav dnno népa and ta katdAAnAa e§ouctodotnpéva Npog TouTo NPGowWNA Kat Povo

yla ToUg oKonoug enegepyaciag nou NpoBAENoVIaL KATWTEPwW.

EninpdéoBeta n Etaipia epappdlel auotnpég MoAitikég kat Awadikaoieg oUp@wva pe TG onoieg

evepyoUv ool ene€epyadovial NPoownikad Sebopéva kat éxouv npoBAspOei 6Aa ta anattoupeva

péTpa yia va £pappddetal To L.oxUov VOpIKS Kal KavovioTiké nAaialo.

H Etaipeia, wg napoxog unnpealwv NpéoBaong oto Aladiktuo, be @épet kapia eubuvn yia: (@) tn

yvnoldtnta, akpiBela, pnioTeUTIKOTNTA, TO BEPITd A aB£pLto Xapakthpa twv dedopévwy (data) nou

0 ouvbpopntng AapBdvel A anootéAdel oe tpitoug N anobnkelel Péow tng NpooBaonig Tou oto

Siktud tng, (B) tnv onotadinote Gueon i éupeon, BeTkA M aNoBETIKA, UAKA A Pn npia evEXopEvVwG

unootei 0 ouvbpopntig and tnv npdoBaon tou oto Aladiktuo Kat (y) yia tuxdv Slagopég nou Ba

nNpoKUWOUV PETagy Twv CUVEPOPNTWVY TNG A PETaEU oUVEPOPNTWV KAl TPITwV Kal oPeidovial o€
pnvUpata, 6edopéva, otoixeia  nAnpo@opieg (data) nou Slakivouvtal Péow TOU TNAEMIKOLVWVLAKOU

g SiktUou.

11.2 Nopiké nAaiolo Npootaciag NpocwNIKWY Se60pévwv

H Etalpeia ouppop@wvetal pe TG dlatdelg tou un' ap. 2016/679 Mevikol Kavoviopou MNpootaciag

I‘Ipoowmxwv As&opevmv (GDPR) ToU EupmnalKou KowvoBoudiou kat tou ZupBoudiou yia tnv

npooTacia Twv QUOIKWY MPOCWNWYV £€VaviL TG €negepyasiac twv SeSopéviov Mpoownikoy

XAPAKTAPA Kal yla TNV eAeUBepn KUKAOPOPIa Twv Se5opévwv auTwV KaBWG £niong Kat Pe TG S1atdgeLg

g 0dnyiag 2016/680 tou Eupwnaikou KotvoBoudiou kat Tou ZupBoudiou yia tnv Npootacia twv

QUOLKWV MPOoWNwV €Vavil TNG ene€epyaciag 5edopévwv NPoownikoU Xapaktnpa and appodleg

apxég yla Toug okonoug TG NPOANYNG, Slepelvnong avixveuong f iwéng NOWIKWY adiKnpdtwy n

€KTEAEONG MOLWVIKWV KUPWOEWV K.0. aAAd Kat Tnv ekdatote 1oxUouoa EAANviKA vopoBeaia yia tv

npootacia twv Se5opévwv NPoownikoU Xapaktipa.

11.3 Tpénog ouAAoyng KaL xpovog S1athpnong Twv Sedopévwy NPoownikol Xapaktipa

H Etaipia ouAAéyel, kataxwpel kat ene€epydZetal SlaQOpETIKOUG TUNOUG S60PEVWV NPOCWMIKOU

xupuKthpa avaAdywe TwWV UNNPECLLOV NOU 0 ZUVEPOPNTAG £XeL entA£EeEL va AapBavel. Autd pnopei

va €ival EVOEIKTIKG :

i npoomea 6ebopéva, oncoc 6vopa, €nNwWVUlo, élsueuvon, nAépuwva sanotvmvtoc, AOM,
avtiypago SeAtiou tautdtntag, SiaBatnpiou (1 dAdou avtiotowxou voplponotntikoy eyypapou
TAUTONOINONG NPOCWNIKWVY OTOIXEIWV), leUBuvan email, username, password, NANPOPOPIES
napayyeAiag npoidviwv/unnpeotwdv, Slebvng tautdtnta e§onAlopoy KIVNTAG TnAspwviag (IMEI),
51e6vng Tautdtnta cuvdpopnth KIVNThg tnAEPwviag (IMSI), kdpta tautdtntag ouvdpopntn (SIM,
USIM), nAnpn atoixeia tpoAdynong, 8/von anootoAng npoidvtog/unnpeaiag, entdoyn tpénou
nﬁnpwuﬁc nANpo@opie eméﬁaonc nAnpwpng, Ta onoia :

- napéxel o 610G o Zuv&popntnc, €ite pe tn cupnﬁnpmon KaL unoypagn tng Altncrnc Tovdeong/
Evepyonoinong Twv UNNPECILV NG Etalpiag, €ite pe tn oupnANPWON OXETIKWV NESiWV OTIG
NAEKTPOVIKEG NAQTPOppES My wind, F2G kal Q,

- apopoUv TG EnKOWwvies tou Zuvdpopnth pe to Tphpa E§unnpétnong MeAatwvy, nou
npaypatonolouvial TNAEPWVIKWS, P& NAEKTPOVIKA aAAnAoypagia f/kat yypaewg,

- Kataxwpei o (510G 0 ZuvdpopnTig PE TNV £l0060 Kal Xpnon Tou Lototdénou tng Etalpiag, katd tv
EYYPAPN OTNV UNNPECIA EVNPEPWONG PECW NAEKTPOVIKWY €MOTOAWV (newsletter), katd tnv
ayopd unnpealwv tng Etatpiag

- apopouv Katuvysﬁ(sc f/kal napdnova tou ouvépopntﬁ f/Kal Tpitwv o€ appodIEG SLOKNTIKES,
GOTUVOPIKEG, ELOAYYEAIKEC, SIKAOTIKES KaL £V VEVEL ANPOGIEG APXES,

- 0QOpoLV ALtANATA GPUOSILV SLOKNTIKLV, AOTUVORIKWY, ELOYYEALKWMY, SIKAOTKV KaL €V YEVEL
Anpooiwv Apxwv Npog tnv Etalpia yia napoxn otoixeiwv ouvdpopntwv tng Etalpeia.

ii.  OKOVOPIKG OTOIXED, ONWG OTOIXEIQ XPEWOEWV TWV UNNPECLLV TNG ETalpiag, otoixeia e€6pAnong
A0YAPLAOHMY UNNPECLDY NAEKTPOVIKWV ENIKOWVGVIAY, OTOIXED MICTWIKDV i XPEWOTIKWV
KOPTWV, OTOIXEID MICTOANMTIKAG 1KAVOTNTAG, OTOXela @ oroia apopolv apgloBntcer,
OLKOVOIKEG EKKPEPGTNTEG OUVEPOPNTWY, NEPLOTATIKG ANGTNG KAl SUVAVTAL Va MPOKUMTOUV:

- and tn petagy npwv oUpBaon Kal TNV EKTEAEON QUTAG,

- 10 napéxel o (810G 0 TuvEpoPNTAG,

- 10 éxoupe AGBeL and stulpeiac sﬁévxou NLOTOANMTIKAG (pspswuétnmc, 6nu)q n ICAP

H Etaipia unoxpeoutal va tnpsl £yypaga f NAEKTPOVIKG apxela (oupBdoels, artnoelg ouv5popntmv

Kat Adonn aﬁﬁnﬁovpucplcl) yla 600 61dotnpa BplGKEICIl o€ 1oxU n oUpBaon Tou Zuvépountn A ﬁapBavzl

€V YéveL unnpeoieg and tnv Etaipia kat eninA£ov yia 600 xpovo npoBAénetat £181KA ato vopo. Epdoov

petd t AREn tng oupBaong Bpioketal og ekkpePdTNTA aitnpa eniduong 6lagopdc i katayyeAia tou

OouVEPOPNTA EVNIOV app6dlag SloKNTKAG, dnpdolag i AlkaoTtiking Apxng, n Etalpia ogeidsl va

Slatnpel ta v AGyw dedopéva péxpl Tnv opLoTikn eniduon tng Slagopdg.

Eniong, ta dedopéva kivnong kal BEGNG TWV ENKOLVWVLLV TOU GUVEPOPNTA A XpHOTN, KABWE Kal ta

ouvaen 6e6opéva nou analtolvial yla TNV avayvwplon Tou, SLaTnpouvtal UNOXPEWTIKG, Onwg o

vOpog opidel, eni 5wbeka (12) prveg and TNV NPEPOPNVIA TNG ENIKOLVWVIAG KAl KATAGTPEPOVTAL PE TO

népag tou Swdekapnvou pe autopatonolnpévn dladikaaoia, ektdg av éxouv &N anoktnoeL npéoBaon

o€ autd ol appoﬁtsc QOTUVOPILKE, élkocuksc, €10aYYEAKESG Kal GAAEG ANPAoLEg Apxsc, oto nAaiolo

EQApYOYNAC TG Kelievng vopoBesiag y1a thv Gpon Tou GnopprTou TwV EMKOVWVILV.

Ta @opodoyikd otowxeia e€aipolvtal tng Sladikaociag SlaypaPng kal SLatnpolvial UNOXPEWTIKG

oUp@WVa Pe T PopoAoyikn vopobeaia.

11.4 $Kondg ene€epyaciag Twv NPOCWNIKWY 04§ 6860uévwv

H Etmpla Suvatal va sne{spvolztol 1a npoowmka Sedopéva tou Tuvdpopnth, onmq 0 VOpOoG optZzl,

scpooov n enegepyaoia eivat anapaitntn yia pia touAGXIoToV and TG akOAOUBES VOpIPES BATELS, AToL :
Y10 TNV eKTEAEON TNG PETAGU NGOV 0UPBaoNG fi yia va ANGBOUY PETPa O GUVEXELD GITACEWS TOU
Zuvbpopnth npwv ané tn ovvayn oupBoanc f

ii. Y10 T0UG oKonoUg TG 51aB{BacNG piag enkowwviag oe SIKTUO NAEKTPOVIKMY ENIKOIVLVIGV f

ii. yaatn xpswon TWV CUVEPOPNTWV Kat TNV nﬁnpwpn Twv élocuvésozwv f

iV.  MPOKEWEVOU va GUPPOp@WOEL GE €vvopn UNOXpEWON TG, A

V. Y10 TOUG 0KOMOUG TWV EVVOHWY GUPPEPOVIWV TNG, N

vi. yatwn SlmpdﬁuEn wv Zman)v OUPPEPOVTIWV TOU Zuvdpopnth, i dAAwv (puau«bv npood)nwv,
16{w, 6TaV NPOKEITAL Va NAPEXEL, OTIC GPUOBIES VLA TNV GVIPETWION KATAOTGOEWY EKTAKTNG
QVEYKNG GPXEC, BNWG OTIG SLWKTIKEG GPXEC, OTG UNNPETiEC NPT BonBeldv Kat nupéaBeonc,
TG anapaitnteg NANPOPOPIES yLa TOV EVIONLOKS Tou KaAouvtog, f

vii. yla tnv eknAnpwon KaBAKovTog nou ekteAsital Npog o SnPGalo CUPPEPOV,

viii. 4tav 0 ZuvdpopNTAG €XEL SWOEL TN OUYKATAOEDH TOU, 6NwG EVOEIKTIKG yla Adyoug Sta@npilong,
aneubeiag epnopikng NPowBONONG Kal €V YEVEL EPNOPIKAG €PEUVAG ayopds Mpoidviwv kat
unnpeotwv Tng Etaipiag,

ix. kaBw¢ kat dtav oL okonoi ene§epyaciag ouvEEovTal Pe TNV NAPOXA UNNPECLLOV NAEKTPOVIKWV
ENIKOLVWVLWV i TNV NAPOXA UNNPECLLOV NPooTBEPEVNG a&iag MoU 0 CUVEPOPNTAG EXEL ELBIKWG
autnBe.

510 w¢ dvw nAaioto:

a. H Etapia AapBavel, Slatnpei Kal ene§epyaletal 1@ NPoownikG Se6opéva Nou TNG NApEXEL O

Zuvdpopntng, Kabws Kat ta Sedopéva Kivnong, B£ong, Gykou SeSopévwy, XpOvou XpAoNg Twv

UNNPECLLV TNG Nou Napdyovial pe SlaQopeTikn vopikn Baon avd nepintwaon, dnwg npoektédnke. Ta

npoownika 6e6opéva tou Tuvbpopnth 61aBiBdoval o€ GAAoUG Popeig napoxng dnpoaiou Siktiou

€VTOG Kal ektdg Eupwnaikng Evwong ato nAaiolo 51acuvbeong twv SiktUwy i SLaBéatpung ato Koo
unNpeociag NAEKTPOVIKWY entkolvwviwv (Open Network Provision), o€ auvepydteg dikaidxpnang kat
o€ OUVeEPYATEG Nou evepyoUV yia Aoyaplaopd tng €Talpeiag, oUP@wVa Pe TG PETa&y Npwv ouPBAoELS,

Y1a T0 OKONG TNG NAPOXNAG TNG OXETIKAG UNNPEDIAG, TNG PETGE00NG TNG ENLKOLVWVIAG KAL TNG XPEWONG

QuTAG.

Ta npoownika dedopéva tou Zuvdpopnth, KaBwG Kat oL NANpoPopieg nou napdyoviat and tn xpAan

TWV UNNPELWV fA/Kat SIKTUwy, 6nwe: n xpHon eviog Kat ektdg nayiou, n xpAcn roaming, o TUNOG,

TO POVTEAD KAL T XAPAKTNPLOTIKG TwV CUOKEUWV 0aG, 6e6opéva mou avapépovtal otov Tpono

0UVBEGNG KAL 0TV NAPAPETPONOINGN TwV CUCKEUGY TOU ZUVEPOpNTA, N NEPLOBIKETNTA avavéwang

xpovou opiAiag otnv Koptomvntn AEPwWVia, n sﬁotpﬁncn ﬂovaplacuwv, Tuyxdvouv ensEzpvaolcc
and tnv Etalpia pe okond tn BeAtiwon g NAPOXNAG TWV UNNPESLOV TNG KAL TNG NAPOXNG OXETKOV

NPOVOpIWV Kal NPOCGPOPWY NPog OPeAOS TwWV CUVEPOPNTWV TNG. Me Bdon ta avwiépw dedopéva

6Uvavtal va npaypatonolouvial £PEUVES 1KaVonoinang Twv oUVEPOPNTWY Pe okond tn BeAtiwon

NG NAPOXNG unnpaoubv NAEKTPOVIKWV ENKOLVWVLWV Kal UNNPESLWY £EUNNPETNONG MEAQTWV Kal TN

Slepelivnon Twv Tuxov npoBﬁnpotwv nou oL CUVEPOPNTES TNG Etmploc Suvavtal va avupetmmZouv

H Etapia npokeévou va Napéxel MOLOTIKES Kal HIKALEG UNNPESIEG MO AMOOKOMOUY, GPEVEC, OtV

0p6n Kal eNWPEAN YIa Tov Katavanwth ektéAgon g oUpBaong, apetépou, otnv entbiwgn évvopou

oup@EpovTog TNG Etalpiag, Npog 6PeAog Twv CUVEPOUNTWV TNG, ene€epyddetal ta npoownikd
éséouévu oU Zuvépopntﬁ PE oKoNG TNV €yKalpn EVNPEPWON TOU NpLv anod tn AREN tou oupBoAaiou

Tou A T ﬁnin TOU Xpovou oplAiag Tou. EntnAéov, Yta toug {6loug okonoug, n E‘[CIlplCI snsﬁzpvo(zml

10 NPOCWNIKG 5e50pEVA TOU TUVEPOPNTA MPOKEIEVOU Va TOU UMOBAAEL MPOTATELS KAl MPOCQOPES

nou apopoUV UNNPETIES Kal NPOLGVIa NPOcapPOCHEVa TG AVAYKES TOU WOTE VA TOU NAPEXOULE TNV

KaAUTEPN Suvath NOLGTNTA UNNPECLLV PEYLOTOMOLWVTAG YIa AUTOV TN oXéon KOOTOUG-09EAOUG TNG

Katavanwtkng tou dandvng.

Me tnv enpUnagn twv Slatd€ewv nepl npootaciag npoownikwy Sedopévwv Kat avdAoya pe tov tino

Aoyaplacpou nou éxet entAéeL o ouvdpopntiig, n Etalpeia evoéxetal va anootéAdeL oTov cuvdpopnTh

A va anoktd autég npdoBaon o€ Aoyaplaopsd pe 1o eAGXIOTO €NiNESO QVAAUTIKAG XPEWONG ONWG

ekdotote opiZztol (o] ouvépopnthc Sikaloutal onotednnote va Zntioel svvpc’lq)wc ™ dlaypapn twv

TeAsuTaiwy tplwv (3) wnelwv Twv KANBEVTWY aplBP®V ouvdéoewy and Tov avaAutiko Aoyaplacpd

A tnv pn napoxi tou eaxiotou eninédou aVaAUTIKAG xpéwong. Ze auth T nepintwon n Etaipeia

6ev €xel unoxpéwon va anodeieL Ty opBOTNTA TwV OTOXEIWV Twv Aoyaplaopwy. EGv n xpnon

WV TNAENIKOWVWVIAKWY YNNPESLWV YIVETaL and NEPLOCOTEPOUG OLKIAKOUG XPNOTES, O OUVEPOPNTAG

UNGOoXeTaL Kal gyyudtal 6t ol xphotsc £X0ouV avnuspweei ot 0 ouvbpopntig Ba AapBdvel avdduon

oU ﬁovapluopou PE NANRPN avaypagn twv Yneiwv.

H Etaipeia tpel v1a 1oug TAeuwvikolg aptBoUs nou ekxwpEl 0TOUS GUVEPONTES TNG KATAAGYOUg

ouvEpopNTWV nou SlatiBeval ato Kowa i pnopoUv va anoktnBolv PEcw UNNPESLWV NANPOPOPLLOV

Katandywv. O ouVEPOPNTAG KATAXWPEITAL OTOUG aVWTEPW KATAAGYOUG PE T NPOCWIKA OTOLXE(Q

nou kaBopidel otnv Aitnon. Ta avwtépw atoixeia 51aB1BAZovtal o€ TPITOUG NOU NAPEXOUV UNNPETIES

NAnpo@oplv TNAEPWVIKOU KataAdyou yla Tov anokAELOTIKO OKond TG Napoxng UNNpeciag

NAnpo@opliv TnAepwvikoUu KataAdyou. O ouvpopntig éxel To Sikaiwpa va eAéyxeL Kal av eivat

anapaitnto, va 6lopBivel A Kat va Znté tn Slaypa®n TNG OXETKAG KATAXwpLong i va Zntd va

napaneinetal ev pépel n SleUBuvon tou.

B. H Etapia oUppwva pe doa npoBAénovial oto VOPIKG NAaiolo, éxel évvopn UNoxpéwon va

ene€epydletal ta Npoownikd Sebopéva tou Zuvspopnth Kal Ta petadedopéva nou NPoKUNTouV yia

Adyoug TipoAdynong Kat popoAoyikAg XpAoNG Kal anéde§Ng tNg Napoxng Twv NapayyeABEviwv

Kal NapaoxeBéviwy UNNPEoLwy, Kabws Kat va 61aBiBdZel kabe €iboug npoownikd Sedopéva tou

Tuvdpopnth ot appc’)élac aatuvouu(éc, BIKAOTIKES, sloawsﬁlkéc, élmKnthéc, (popoﬁoyLKéc Kal GAAeg

GpUOBIEG APXES EVIOE KaLEKTEE EUpwNaikig EVwang, KOTONIY EYKUPOU GITAPATOG QUTWY, EVBEXOPEVWS,

xwpl¢ npétepn evnpépwon tou. Eniong, n Etaipia £xel évvopn unoxpéwaon va Npaypatonolel kabe

anapaitnto E0WTEPLKO £AEYX0 O€ NPOCWNIKG 5e50pEva ToU ZuvEpopNnTh CUPPWVA PE TIG ECWTEPLKEG

NG 51061Ka0iEG, OE NEPLNTWOELG KATAYYEALWY, NPOANYNG Kal EVIONIOPG andtng, yia tov €AgyXo g

opBdtntag tlpoﬁ(’)vnonc, Kaeu'oc Kal yLa TNV anotponn UqJnﬁr'\c aouvABLOTNG XPAONG TWV UNNPECLV.

Y. H EtGlplO oup(pwvo pe 60a NpoBAénovtal oTo VOPIKG nﬁololo, SUvatal va 51aBiBAZeL ta Sedopéva

npoomeou XGpCIKtanI yla v ektédgon NG peta§U npwv oUpBaong Kat yia tn Slapuiagn

TWV EVWOPWV OUPPEPOVIWV TNG wG MPog TNV eionpagn kat €66pANCN Twv AOYapLaGHWY, OF

XPNHATOMIOTWTIKG 16pUPATa, E€TAIPEIEG EVNPEPWONG OPELAETWV KAl VOPIKEG etalpeieq. Eniong,

Suvatal va avaZntd otoixeia Nou agopolv TNV NIOTOANMTIKA IKAVOTNTA ToU Zuvdpopnth nptv and

TNV evepyonoinon i tnv avaBaBpion tng oUvdesh Tou.

6. H Etaipia, €ite KatONv OXETKAG VOPIWNG OUYKATAB£0EWS Tou Tuvbpopntn, €ite oto nAaiolo

£I8IKOTEPWVY EVWOPWY CUPQPEPOVTWY TNG, £ite 010 NAaiolo ektéAgong tng oUPBaong Kat 6iwg otig

NEPLNTWOELG €KEIVEG GNou UPioTatal evepyn NeAATELaKn oxéon, SUvatal, pe okond tnv avdntugn,

BeAtiwon kal NPowBNON TwWV UNNPECLWV TNG, va ene€epyddetal Ta Npoownika oag dedopéva yia

TV NAvia enikalpn evnpépwon 0ag yia TG UnnNPeoieg nou AapBAveL 0 ZuvdpopnTig M yla Adyoug

€PNOpLKAG €peuvag A/kal epnopikng npowdnong A téAog yla Adyoug BeAtiwong tng noldtntag

£€UNNPETNONG NEAQTAOV.

Eniong, 0 ouvEpopNTAG EVNPEPWONKE OTL YIa TIG KANCELG OE aplBpoUg €KTakTng avaykng, n Etalpia

£§OUBETEPLIVEL TUXOV aNOKpUYN aplBpou Kadouvtog ouvpopnth Kat S1abétel A Tig anapaitnteg

nNANPOQOPIES yLa TOV eVTonLopd TG BEONG TOU KAAOUVTOG OTIG aPPOBLEG apXEG, KABWG Katl OTL Katénv

OUVALVESEWG TOU SUvatal va napaocxeBoUv otov appddlo yia TNV aVTLPETWNION €KTAKTNG avaykng

(POp£a Ta OTOIXED TOU YIa TN SleUkdAUVON TNG Apeang enépBaong Kat pévo yia To okonod auto.

Kata tnv anopquuauévn np6oBaon atov TnAENIKoWVwVIaKS EEonAlopd tou MeAdtn yia T0Ug OKOHOU(

NG EMNLOKONNGNG TNG AEITOUPYAG TOU, TNG AUTGPATNG fi N UMOCTAPIENG KL NAPALETPONOINGNG aUTOU

KaBS Kal TNG QUTOPATNG EVNEPWONG ToU ADYIPIKOU Tou N Etalpeia ouAdéyel kat enegepyddetat

anokAeloTKG KaL povo beSopéva otauotikoU Xapaktipa, Mou a@opolv ot enbOoEl; Tou

TnAenkovwviakou E§onAtopou. Ta ev Adyw Sedopéva neplopidoval oto pEtpo nou eivat avaykaio

Y10 TNV EKTEAEON TWV NAPANAvw okonwv. H anobnkeuan Toug Slapkei uévo ALY XPOVIKG StGotnpa,

nou eivat anapounto yla v amélwﬁn WV NAapandvw oKonwy, To onoio NAviwg Gev §enepvd tig 24

®peg. H np6oBaon yivetat ané e151kd E§0UCLO60TNPEVO KaL EKNAIGEUEVO NPOCWNIKG NG ETAIPELaS.

Ta napandvw dedopéva £€xouv Povadiko anodéktn tnv Etalpeia kat Sev S1aBiBdZovtal og tpitoug. Ze

KGBe nepintwon, n anopakpuopévn npdoBacn neplopidetal anokAELOTKG kal Pévo otov e§onAlopd

modem / router, 8ev enekteivetal en' oudevi oTnV TepPatIki oUoKeUN Tou MeAdTn kal 6ev apopd oe

£§WTEPIKA OTOIXEID M OTO NEPLEXOPEVO TNG EMKOLVWOVIAG.



[0 ToUg AVWTEPW OKOMOUG KAl oUpPWVA PE TIG EKGOTOTE 0dNnyieg Tng Apxng Mpootaociag Aedopévwv

MNpoownikoU Xapaktnpa (ANAMX) n Etaipia duvatal va diatnpei Kﬁnomc wv ouv&popntu)v pe tnv

Opdda EEunnpétnong MeAatov Ai/kat pe To Tuipa NwANTEWY, oL oNoieg S1aTNPOLVIAL Yia 660 Xp6vo

npoBaAénetal ato vépo.

11.5 Mntpwo tou ap. 11 N. 3471/2006

SUppwva pe 1o N. 3471/2006 n Etaipia unoxpeoUtal va KAtaxwpel Toug apiBpous Knthg Kat

otabepnic tnﬁscpwvmc Twv ouvépopntwv NG nou &ev entBUPoUVY va 5éxovtal TNAEPWVIKESG KANOELG

Y1a EPMIopIKA NPowBNGN Npoidviwv oto MNTpwo tou ap. 11, To onoio eival 51abéoipo oe olovénnote

€vblapePOpEVO. AVTLOTOIXWG, CUAAEYEL KGBE priva Ta MNTpwa Tou ap. 11 twv Aolnwv Napdxwv yia va

anokAeioEL Toug ev AGYw Kataxwpnpévoug aplBpous ano Tig TNAEPWVIKESG KANGELS YIa TOUG QVWTEPW
oKomnoug, epooov dev éxel AGBEL 181k NPog ToUto avtiBetn SIkA 0ag ouykatdBeon i epboov dev

OUVTPEXEL £TEPOG VOPIPOG AOYOS ene€epyaaiag.

11.6 MotoANMTIKGG £AEYX0G

H Etapia yia t 810QUACEN Twv EVWOPWVY OUPPEPOVIWY TNG OTa NAaiola Tou NpooupBatikou

€Aéyxou Glatnpsi 10 Sikaiwpa va gnthoel and tov Zuv&pountﬁ éwpuq)a nou va anodekvuouv v

tautonpoownia, 1o AOM kat tv SleUBuven Katoikiag i/kal ta anapaitnta vopiononTikd éyypaga

o1V NEPINTWON VOIKOU NPOO®OU, KL VA AEYEEL TNV MICTOANMTIKA TOU IKAVSTNTA XPNOIHOMOLWVIAg
nANPOPOpieg Nou TNpoUVIaL Vopipwe.

E8iK6tePQ, N Etalpia Suvatal va avalntd kat va AapBavel oTolxeia Nou agopouv TNV NIoToANNTKA

LKGVOTNTA TOU UNOWN@PLOU GUVEPOPNTA A TOU GUVEPOPNTA MOU aLteital avaBaBpLon TwWV UNNPECLLOV

tou and tnv etaipeia ICAP GROUP A.E., n onoia dlatnpei apxeio (ICAP Database), wg Yneubuvog

Enegepyaoiag, pe 5e50P£va OIKOVOIKAG CURMEPLPOPAG NOU EXOUV OUAAEYEL and VOPIPES NNYES, ONWS

Slkaotnpla, unodnkogpuAakeia, ME.M.H. kal tnpei oto nAaiolo tou évvopou cup@épovidg Te. Ma

nePLOOOTEPEG NANPOPOPIES YLa TNV ENESEPYATIA TWV NPOCWNIKWY SE60PEVWV TOU OUVEpOPNTA KAl

yla v Tuxév Goknon Twv SIKaLwPETwWY TOU YLa TNV NPOTacia QUTWY PropE(te va ENKOVWVACETE
eite pe tnv ICAP Group A.E. oto privacy@icap.gr Kal va evnpepwoeite and tnv MoAtikn Anopphtou

NG €alpeiag otnv LotooeAida tng https://www.icapb2b.gr/portal/web/b2b/privacy-policy, €ite pe

v Opdda E§unnpétnong MeAatwv tng Etalpiag.

11.7 AGKNON TwV SIKALWPATWY TOU ZUuvEpopnth

AVaQOpIKA PE TNV NPOOTacia Twv Se5opévv NpoownikoU Xapaktipa tou Zuvdpopnth, UNapxeL n

Suvatdtnta, unoBa’ﬁﬁovtuc OXEUKO aitnpa oe katdotnpa tng Etalpiag, Goknong Twv akoAoUBwv

SLKoprotwv, onwg :

Sikaiwpa npdaBaong, SnAadn 5lK0lqu V@ EVNPEPWVETAL O ouvépopntnc YLa 1@ NPOCWNIKA
Tou 6e50PEVA NOU TNPOUVIAL 0Ta apxeia tng ETaipiag Kat va anoktd avtlypaga,

ii. Skaiwpa 516pOwong, 5nAadn Sikaiwpa va Zntosl o Zuv&popntnc n 816pBwon avakpiBeLwv
kat A8 ota npoownikd tou Sedopéva nou tpodvtal ota apxeia tg Etaiplag,

iii. Swkaiwpa Saypapng, 5nAadn Sikaiwpa va Inthcete va Siaypagouv i va nayouv va
XPNOLPJONOLOUVTAL Ta NPOCWNIKG ebopéva Tou TUVEPOPNTA MOU TNPOUVIAL 0Ta apXeia TG
Etalpiag, und Tov 6po TwWV EIBIKGTEPWV NEPLOPLOKV MOU npoBﬁs’novtm otov VK6 Kavoviapo,

iv. 5leltt)|.|0 n:plopwpou NG €NEEEPYAOIAg TWV NPOCWNIKWV 6560p£vwv ToU Zuvbpopnth Kat
ndAL EPOTOV OUVTPEXOLY 0L NPOUNOBETELC Nou NpoBA£novial otov Mevikd Kavoviops,

v. Swkaiwpa @opntétntag, dnAadh Sikaiwpa va {nticel o ouvbpopntihg and tnv  Etaipeia
v aneubelag 61aBiBaon twv Sedopéviwv NPOowNIKoU XaPaKTApa nou Tov agopolV oTov
0pyaviopo nou Ba tng unobeiel, epdoov autad eival Texvikd Sopnpéva, cUPPWVA PE TN OXETKA
vopoBeaia.

vi. OSwkaiwpa evavtiwong-avtita§ng, otnv enefepyacia WV MPOCWNIKWV SeSOPévwV TOU
ZUVEpOPNTA €KTOG AV UPIOTAVTAL ENLTAKTIKOL KAl VOpIWoL Adyol yia tnv ene§epyaoia, ot onoiot
unzploxoouv wv oup(papévtu)v, TWV SIKALWPGTWV Kal TwV £ALUBEPLWV Tou 1 yia tn Bepediwon,
doknon A UNOCTAPIEN VOPIKWV GEIOEWY TG Etalpiag.

Ma v doKNon Twv OVWIEPw SIKalwPdtwy Nou agopolv OtV MPOoTacia TV MPOCWIKWOV

Sedopévwv tou Zuvbpopnth, Ba npénel va petaBei oe éva katdotnpa tng Etalpiag, anapatthtwg pe 1o

5eATio TNG OTUVOPIKNAG TOU TaUTATNTAg i dAo VLo dnpdato éyypago anddel§ng tautonpoowniag.

Te 0AwG ECALPETIKEG NEPLNTWOELS KAl EQpOoOV Hev €xel NpdoBaon o€ €va katdotnpa tng Etalpiag, o

Tuvdpopnthg duvarat:

- gite tnv aitnon va tnv unoBdAst npdowno pe £§ouctoddtnon and tov Zuvdpopnth (Ye yvhalo
g unoypaeng and KEM/AT). Lnv nepintwon auth Ba npénel va entouvdntovial népav
NG €§0UCLOSGTNONG, AVIiYPAPA APPOTEPWY TWV TAUTOTATWY, TOU €§0UCLOS0TOUVTA Kal ToU
e§oualobotoUpevou,

- gite pe ouotnpévn entotoAn, pe Ty €vbel§n oto gdkedo «AITHZH NPOZQMIKQN AEAOMENQN-
GDPR», otn Slelbuvon:

WIND EAAG¢ TnAcnikovwvieg AEBE
Kngioldg 66, Mapouat, ATukng
T.K. 15125

tnv nepintwon auth N enotoAn- cutnpo 6a npénet () va (pepsl yvholo g unovpocpnc ano KEn/

Aotuvopia kat (ii) va entouvdntetat aviiypago-wTotunia tautdtntag Tou artolvid.

H Etawpia 6a anavthoel dwpedv oto aitnpga tou Zuvdpopnth, Xwpi§ kKaBuoTépnon Kal ot KAOe

nepintwon eviog Pnvog and tnv napadaBh Tou altAPatog, £KTOG EALPETIKWV NEPLITWOEWY, ONOTE N

avwtépw npoBeopia propei va napatabei katd uo aképn Phves, epocov anatteital, AapBavopévwy

unoyn TG NoAUNAOKGTNTAG TOU AITAPATOG f/KAL Tou cuvoAikoU apiBpou twv attnpdtwv. H Etaipia
6a 0ag evNpEPWOEL Yia TUxOV napdtaon evidg pnvog and tnv napadaBh Tou artnpatog, Kabwg

Kal y1a Toug AGyoug NG kKabuotépnong. EGv dev kabiotatal duvath n ikavonoinon Tou althpatog

Tou Zuvdpopnth, n Etalpia Ba evnpepwoeL Tov Zuvbpopnti Xxwpig kaBuotépnon kal 1o apyotePo

€VI6G pnvog and tnv napanaBh Tou althpatog, yia Toug oxetikoUg AGYoug Kat yia tn duvatdtnta

va unoBdAnel katayyedia otnv AMAMX, KaBWE Kal yla 1o SiKaiwpa Tou va NPoa@UYEL EVWNIOV TWV

ApPGSLWV SIKAOTIKWY apPXWV.

Edv 10 aitnpa oag kpiBei and tnv Etalpia wg NpodnAwg aBdaotwo f unepBoAiks, Suvatal va emBaAeL

v KataBoAn zUﬁovou Kal avdnoyou téﬁouc, ﬁopBa’vovmq unéyn 1a SLOIKNTIKG £§06a yia TNV

kavonoinon Tou fi va apvnBei va 6waglL cuvéxela ato aitnpa oag.

TéAog, Slatnpeite kal Sikaiwpa npoo@uync-katayyediag otnv Apxn Mpootaciaq Aedopévwv

MpoownikoU Xapaktipa (ANAMX) [A. Kneoiag 1-3, T.K. 115 23, A6nva, tnA.: +30 2106475600,

email : contact@dpa.gr] epdoov Bewpeite dtt NpooBaAAovtal Ta SIkawPAta 0ag ava@opikd pe v

npootacia twv NPOoWNIKWY 5e50Pévwy 0ag.

H Etalpeia éxel opioel uneuBuvo npootaciag Sedopévwy (DPO), cUppwva Pe v Keipevn vopobeoia,

T OTOIXE(@ ENKOVWVIAG TOU 0noiou éxouv wg akoAoUbwG: Email: dpo@wind.gr

12. AAYNAMIA XPHZHZ

12.1 H Etaipeia oubepia €ubUvn unéxel yla th pn Thpnon A TNV aduvapia TpNong Twv Gpwv
g napouoag, 6tav autd ogeidetal oe avwiépa Bia M e€atiag dAdou Adyou, TNV enédsucn tou
onoiou n Etaipeia dev pnopei va eAéyel, dnwg, evbektikd, néAepol (knpuypévol A pn), anepyieg,
aTuxNpata, NUPKayLéG, NANPPUPES, Katalyideg, oglopoi N GAAG PUOIKG PalVOPEVA, TPOPOKPATIKEG
eVEPYELEG, H0ALOPOOPES, KUBEPVNTIKEG anayopeUoels, NPASELS eAANVIKWY 1 KOWOTKWV A GAAwV
apXwV, EPNOPLKOG anokAelopds, dlakonn i BAGBN oto otaBepd SNPGOLO TNAENIKOVWVIAKS Siktuo
A 0g TNAENIKOWVWVIGKG biktua Tpitwy, SIKAOTKEG aNO@ACEL, £10aYYEAIKEG NapayyeAieg, augnon
NG anéotaong tou MeAdtn and tnv aotkn neploxn kaAuwng and tnv Etalpeia, aviikatdotaon tou
SIKtUou xaAkoy, K.AM.).

12.2 H Etalpeia dev euBUVETaL Y10 TV NOLSTNTA, ENGPKELT KAL GOPGAELD TwV SIKTUWV Tpitwy Nou
GVGYKGOTIKG XpNOIJOMOLOGVIAL VIO TV NAPOXA TwV UNNPECLAV TS, kaBig KaL yia onotadhnote
BUOXEPELD XPAOEWG TWV UNNPECLLOV TG Mou o@eldovtal otov €§onAlopS Tou MeAdtn Kat be QEpeL
onoladnnote euBUvn avukatdotaong, cuvthpnong n avaBadpiong tou e§onAlopou autou.

13. TEAIKOI OPOI

13.1. AKupomta kdnotou épou n papouc autoU dev enupepsl akupdtnta dAdou 6pou f TN ZupBocnc
f pépoug authg. Ot undAotnol Gpol NAPapévouv e LoXU KAl avantyooouv NANpwG Ta évvoua
anoteAéopatd toug Kat ta pépn Ba kataBdAdouv kGBe Npoondbela (HOTE Va QVTIKATAOTAGOUV TOUG
TUX6v GKupoug dpoug pe £yKupoug napanAnalou, Katd to duvatd, neplexopévou.

13.2. Mg tnv enipunagn twv avagepopévwy ota GpBpa 6.4 kat 13.3 g nupot’Jonc, KGBe dAAn
esonoinan tng Etalpeiag npog tov MeAdtn oto nAaiolo tg Z0pBaong pnopei va yivel péow twv
ﬁovaplaouwv nou anootéAdovtat otov MeAdtn A nAsktpovika n pe fax n pe kdBe dAdo npooq)opo
TPONo 16iwG PE AVAKOWVWOELS PEOW TOU TUNou i Tou dladiktuakou ténou (site) tng Etalpeiag f pe
SlapnpLotikd pnvupata. H Etalpeia o€ onotadnnote unnpecia npog tov MeAdtn kat otnv KGBe iboug
€niKolvwvia Tng pe autdv xpnatponolel Ty eAANVIKA yAwooa. Kdbe eidonoinan tou MeAdtn npog tnv

Etatpeia eival éykupn povo av yiveral eyypapws kat eVunoypd@wg kat anootéAetat IGXU5P0|JLKG f
petabidetal pe tnﬁsopototunu(o prvupa (fax) pe anéde§n opBng petadoong Petd to nspac autihg A
AAAWG pe KABe vopLpo Péco epooov Propei va anodexBel n dhAwaon BouANoews Tou KABE PEPoug Kal
N npepopnvia g pe vopipa péoa. Ta pnvipata nAeKtpovikoU taxudpopeiou (e-mail) epboov pépouv
NAEKTPOVIKA unovpa(pﬁ anoteAolv évKupn Kat 5sopsutlkr’1 dnAwon Bouﬁﬁoswc

13.3. KdBe tpononomon npoaobnkn, Kompvnan WV Opwv NG nopouooc TUpBaong eivat €ykupn
uovo av yivetat swpacpwc Kat UFIOVpCI(PSICIl Kal ané ta &Uo pépn, €kt6g av emBdAAetal ek Tou
vopou f kavoviopou i andgaong tng EETT f dAANg appddlag Apxnig. H Etalpia enpuidooetal tou
S1KalPatés g va tpononme[ T0UG 6poUg e napoﬂoac oUppwva pe TV ekdotote Loxvouoa
vopoBeaia kat Toug nupovtsc 6poug, He nponvoupsvn svnuspwcn ToU Zuvbpopnth. ZuvaKplusva,
n tpononomon Twv Gpwv TG napouong 6a LoxUEL petd v napoéo 600 (2) pnvdv and tnv
£pappoyn toug. Me tnv ndpodo tng neplddou aUTAG, Tekpaipetal 6t o MeAGTNG anodEéxeTal TG VEEG
TPOMOMOLACELS, OL onoieg NAfov Ba anotedoUv avandonacto Pépog tNG napouong oupBdoewg. H
Etaipeia evnpepvel Tov MeAdTn yia TG ev ﬁévw TPONONOLNCELS €va (1) prva, npwv v €(QApPoyN TOUg
JE ToUG aK6AouBoug tponouc Q) P OXETKA dnpoaieuon e wg avw tpononotncnc otnv Lotooeniba
g Emlpluc Kal B) péow tou Aoyapiacpou tou, pe avagopd oe eppavég onpeio tou ﬁovuplucuou f
OF OXETIKO €VTUNO NOU OUVOSEVEL TO AoYapLacpuo A otnv NePINTwon nou 6ev anootéAAETal £viunog
AoyapLaopdg Pe OXETIKA EVNPEPWON 510 TOU TPOMOU, PE TOV 0Moio Npaypatonoleitat n eldonoinon yia
v £k6oon Tou AoyaplaopoU NAEKTPOVIKG N/Kal Péaw NAEKTPOVIKOU TaXudpopEiou.

13.4. O NeAdtng &éxetal avékkAnta 6t n ZUpBaon Siénetal and 10 EAANVIKG Aikalo kat Ot
£nNpooBétwe epappdlovial oL ano@doelg kat ot Kavoviopoi tng E.E.T.T., ol LoxUouoeg eni Twv
TNAENIKOWVWVIAKWY 0UVaAAQYWY OUVABELEG KABWG Kal OAEG oL €KAOTOTE LOXUOUOESG OXETIKEG
61aTGEELG. Ma tnv eniduan Twv 51apopwV Nou avapuovtat and v epappoyh/eppnveia tng napouoag
oUpBaong o MeAdtng éxel 10 SikaiwpPa va NPoo@UyeL Kal ato KaB' UAnv appddlo Sikaothplo tng
néANG oTnV onoia £Xel TNV KATOLKia Tou.

13.5. Pntd ouvoponoyeital 6t o MeAdtng v éxel To SiKaiwpa va eKXwPNOEL TIG anNaltnoELS Kal Ta
S1kawwpatd tou and tn ZUpBaon. H Etalpeia SikaloUtal va ekxwpAaEL 0 YUOLKO i VOPIKG Npdowno
v eionpagn twv ogetdopévwy and tov NeAdtn noowv pe Baon tn LUpBaon.

13.6. Ka6e kowvonoinon swpdcpwv petagy twv cuuBaﬁﬁopévwv pepWV vivstal £yKUpWG oTov téno
Katolkiag h €5pag T0UG, EKTOG v KoWonolnbel addayn oug cupcpmvu e ToV 0po 3.2 QVWTEPW.
AnAWVw unevBuva ot éAaBa yvwon kat anodéxopat ta 6oa avaypdeovial otg oenibeg Tng napouoag
Aitnong, (Atol evdelktka tnv Aitnon, toug MevikoUs ‘Opoug ZUvbeong oto Aiktuo tng WIND EAAAT
A.E.B.E, tuxdv I'Iapaptr’\pato) Koed)c €niong Kat Toug 6poug uvcupolec'l PE TG XPEWTELG Onwg auTol
anotunwWvovIal otov €KAoToTe LoxUovta nuomtaﬁovo g Etaipiag, oupcpwvu e 1a npoBAsnépeva
oto dpbpo 6 tng napouong. Eniong, SnAWVw 0Tl éxw evnpepwOEL Nwg pnopw va £Aéyxw Y10 T0Ug
Agikteg Moldtntag twv YNNPEOLLV Nou NpokeLtal va AapBavw ato €§i¢ and tnv Etalpia péow tou
Sladiktuakol ténou: - http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
KaBWG Kal va evnpepwB yia tov Kwbdika Agovtonoyiag yia tnv Mapoxi YNNPeoiv HAEKTPOVIKWV
Enkolvwviwv atoug Katavadwtég otn Sievbuvon: http: //www wind. gr/qr/wmd/upostlrm/stathen
internet/enimerotiko-uliko . TéAog, 6nAWVw unevBuva 6t dAa ta otoixeia Wou nou tiBevtal eni tng
Aitnong, kaBuwg Kat 6Aeg oL SNAWOELG/e§oUTLOB0TNTELG/OUVALVETELS PJou eni aUTAG eival akpLBei kal
anAnBvég Kat TG anodéxopal anapéykatta. Eniong, dnAwvw 6T, og Nepintwon nou o XpRoTng tng
oUvEeoNG ival 5LlaQOPETIKG NPOTWNO, TOV £XW EVNPEPWOEL MPOONKAVTWE YIa OAES TIG UNOXPEWOELG
EKATEPWOEV TWV PEPWV Nou anoppéouv and tnv napoUoa TG onoieg KaL anodéxeTal.

Hpepopnvia 0 NeAdtng/Zuvdpopntig-Ynoypapn



