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WIND EANAZ A.E.B.E.
A. Knoloiag 66, 151 25 Mapouot
BUSINESS A.®.M.: 099936189 | AP.M.A.E.: 48025/01AT/B/01/26/03

THA.: 2106158000 | Website: www.wind.gr

AITHZH EFTPA®HZ ZTO NMPOMPAMMA SIMPLEFI BUSINESS.
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Tipnpa E§ayopdc Zuokeung: 90€

1.To KvNT6 TNAPWVO enkovwviag ival anapaitnto yia tnv eyypaen oto SIMPLEf Business kat tnv online Siaxeipton tng oUvseong.
H unnpeaia online diaxeipiong eival StaBéaipn otn oedida https://www.wind.gr/business/simplefi/login. Katd tnv evepyonoinon tng Ba AdBete €161k6 kwdiké npdoBaong pe SMS

APIOMOZ ZYMBOAAIOY APIOMOZ KINHTOY SIMPLEfi Business

(MSISDN)

EIAIKOI OPOI MPOrPAMMATOZ SIMPLEFI - AHAQZH ANOAOXHZ

1. O ZuvbpopnTig e Ta avwtépw otoxela AapBavel TnAenkovwviakég unnpeaieg and t WIND EAAAG, oUpgwva pe £ykupn oUpBaon nou éxel UNoypAwel e TNV TeAEUTaia (EPEEAS N «ZUPBacny»)
Katd Ta avWTEPW NePLypapopeva. Xta ev Adyw NAaiola éxel eyypagel Pe SIkn Tou aitnon oto Napdv Npdypappa (EPeENG To «Mpdypappan).

2. To MNpdypappa apopd anokAELoTKG Kal POvo 0 NApoxn UNNPeotwv Sebopévav. To Mpdypappa Sev napéxel tn SuvatdtnNta Mpaypatonoinong KANCEWY Pwvng (gfte e§epxopevwy Eite
£l0epXOPEVWV KANOEWV) OUTE TN SUVATATNTA ANOOTOANG PNVUPATWY (SMS, MMS K.0.K.).

3. Mpog SlEUKAAUVON TNG XPHONG TWV TNAEMIKOWVWVIAKWY UNNPECLLOV Mou napéxovtal Pe Baon to Mpdypappa, n WIND EAAGG napaxwpel ato Zuvpopnth, Mpog Swpedv Xpnon Kal Yia TO XPOVIKO
Slidotnpa 1oxUog TG ZUPBAcEWS KAl POVO, TOV TNAENIKOWVWVIAKS £€0MALOKO (OIKIaKS router), Tov onoio kaBopidel kat” anokAEloTKA Kpion tng N WIND EAAAG (epeghig 0 «EEonAlopdG») kal otov oroio
ouvbéetal n kdpta SIM (SIM card) nou éxel ayopdael 0 ZuvBPopNTAG yia th oUvEeon oto Siktuo NG Etalpeiag kat ota nAaiota tou Mpoypdppatog. O E¢onAlopds anotedet bloktnaia tng WIND EAAdg
KaL Napapével atnv KUpLOTNTA NG TeAeuTaias kad' 6An th SLdpkela LoxUog TG ZupBdoews. Enonpaivetal nwg n napexdpevn ota nAaiola tou Mpoypdppatog SIM card eival kAebwpévn kat Sev propel
va xpnotponotnBei pe Ao e§onAlopd yia tnv npdoBacn oto Siktuo NG Talpeiag, Napd pévo pe tov ESonAlopd. Eniong, o EEonAlopds ival oupBatdg anoKAELOTIKA PE TO TNAEMIKOWVWVIAKS biktuo (3G
& 4G) g Etalpeiag kal Sev pnopei va xpnotponotnBef oto 5iktuo dAANg etalpeiag i pe GAAN texvoroyia. Ma Tv Napoxn Twv UNNPECLLV UNooThpLENG kat enblédpBwong BAaBuwv n Etalpeia éxel to
SIKaiwpa KaL T SIAKPLTIKA EUXEPELT Va arnoktd anopakpuaopévn npdoBaon atov EonALop6 Tou Zuvdpopntn. H anopakpuopévn npéoBaon Ba ekteAeital anokAELoTIKG kat pévo yia toug okoroug NG
£NLOKONNONG TNG AETOUpYIag Tou EEONALOPOY, TNG QUTOPATNG M PN UNOoTHPLENG Kal NapaPETponoinong autoU KabBuwg Kal TG QUTOPATNG EVNEPWONG TOU AOYLOPIKOU Tou E€onAlopou. e nepintwon
Mou 0 ZUVEPOPNTAG QVAKAAEDEL TN CUYKATABEDN Tou Npog TNV Etalpeia yia tnv anopakpuopévn npdaBaon g atov E€onAlopo, n Etalpeia 6 Ba pépet oubepia UNOXPEWON ANéVavTL 0To SUVEPOPNTA
Y3 TNV NAPOXA UNNPECLLV UNOoTNPIENS Kat entdlépBwong BAaBwv.

4. Metnv eyypapn tou oto Mpdypappa o Zuvdpopntig eviaooetal otnv unnpeoia “e-Bill” tng WIND EAAdg. Etal, pe tnv anodoxn TG NapoUons AlTNOEWG PNTWS CUPPWVELTAL KAl YiveTal anodektd
ana Tov ZuvEpoPNTA Nwg NAEOV oL AoYapLaopol GAwV Twv oUVEETEWV Tou oto Siktuo tng WIND EAAGS Ba eviaxBolv atnv unnpeoia “e-Bill” kat Ba toug AapBAvel HOVo NAEKTPOVIKG, OTNV NAEKTPOVIKA
6leUBuvon nou éxel SnAWoEL otnv Etalpeia. EKTdg NG avwtépw UNNPEGIAg, oL XpROTES ToU NAPOVIOS Mpoypappatog 6a €xouv T SUVaTdTNTa va anokKTNoouV NpooBacn oTiG NPOoBETEG UNNPEGIES
«Online Alaxelplong ZUvbeonG» Nou apopouv ato Mpdypappa. Me 1§ ev Adyw unNNPEeoieg 0 ZuvdpopnTg SUvatal va NapakoAoubel To undnotno xprong nou SLaBétel ot oUVEEDH TOU Kal va ayopddel
nakéta Npéobetou dykou Sedopévwy (add-ons). OL uvatdtnteg TG UNNPeoiag autig Ba dnpooteUovial kaBe popd oto Sladiktuakd témo g Etapeias. H evepyonoinon tng unnpeoiag autis 6a
MPAyPaToroletal Pe Tov (510 TPOMO Mou eVePYOroLoUVTAL Kat oL HAEKTPOVIKES Ynnpeateg myWIND, evid yevikatepa oL 6pol Tou pBpou 12.1 tng ZUpBAcews Ba loxUoUV KT’ aVIIOTOX(A KAl YIa TV eV
Adyw unnpeatia («Online Ataxeipton ZUvEeoNGy).

5. ToMpdypappa neplaapBavel evowpatwpévn xpnon (Giga Bytes - GBS) avd priva, dnwg kabopidetal kdBe popd otov enionpo TYWOKATAAYO TNG ETALPELAG KAL CUYKEKPIEVA TOU MPoYPAPHATog Kat
avdnoya pe ta 5l.abéoya Nakéta nou Ba evidooet oto Mpdypappa n Etaipeia. MeTd v KATtavaAwon NG EVOWHATWHEVNG XPNONG, EVTOG KAMolou pPrva, 0 uvépopntig Ba AapBAavel Nepartépw
unnNPeoia oUPPWVA PE TS ENtPEPOUG SLaKPIoelg Tou Mpoypdppatog (NMakETo nou éxel eNAéSeL 0 TUVEPOPNTAG) KaL TNV eunopiki noAltikn TG WIND EAAGS, dnwg kaBopidetal kGBe popa otov enionpo
THOKATAAOYO TNG £TALPEIG NOU SNPOCLEVETAL OTO SLASIKTUAKS TNG TOMO (Site: www.wind.gr), dnwg eVEEIKTIKG e TNV ayopad NPOoBETWY NAKETWY UNNPEaiag (add-on) K.0.K..

6. H Etapia epappddel MoAttkn OpBrg Xpnong, n onoia Snpoctevetal oto SIadIKtuakd g tdno otn dleubuvon http://mww.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kat
€fval 6e0PEUTIKA Y1 TO TUVEPOPNTA, CUPNANPWVOVTAS TOUG OPOUS TNG NMapouoas. EnnAgov Kat e161kd yia to Mpdypappa, n MoAttkh OpBng Xpnong Ba kaBopidetal otov enionpo TWokatdAoyo TG
Etalpeiag nou Ba agopd oto Mpdypappa i 10 eKGTOTE OXETKO MAKETO. T€ NEPLMTWOELG KATAXPNOTIKAG XPNONG TLWV UNNPECLLV M O NEPLMTWOELS UNEPBOAIKAG Kivnong oto Siktuo g Etalpeiag nou
va Bétet und lakivdUveuon Ty adIGAEINTN NAPOXA UMNPECLLV KAL YA TNV kaAUtepn Slactaotonoinon tou SiktUou NG, n Etalpeia dUvatat va epappdlel auotnpdtepn MoAttkn OpBng Xprong,
161a{teEPa O€ NEPITTWOELG ANATNG M KATAXPNOTIKAG CUPNEPIPOPAS TOU ZUVEPOPNTA M OF €KTAKTEG MEPUTILOELS UMEPPOPTWONG TOU SIKTUOU NG, NAVIA oUPPuVA PE TNV Kelpevn vopoBeoia kat
AapBdvovtag Npdvola yia I SlapUAagn Twv SIKALWPATWY TwWV OUVEPOPNTWV TNG.

7. O Zuvdpopntig bev éxel To Sikaiwpa va aAAdZel to Mpdypappa, oto oroio evIaxBnke Kat' entdoynv Tou Pe TV altnon cUvEeong oto diktuo tng Etalpeias. Alvartal, 6pwe, 0 ZUVSPOPNTAG va
aAAdZeL Makéta evidg tou Mpoypdppatog, Katoniy eykpioewg tg WIND EAAdG.

8. PNtd oup@uVEiTal Kal Yivetal anodextd and to uvEpopnTi Nwe autdg Sev €Xel SIKalwpa va petanwaei, xpnolbaveidel, PLloBuvel, UNopLoBwVEL EKXWPEL, NAPaxwpel NPog KABE VOPIKS 1 PUOIKO
npoowro tov EEONAopd M T xpnon autoy, Npokelévou va enw@eAnBel o 6log M tpito npdowno. Eniong, 0 ZuvSPOPNTAG UNOXpeoUTal va GUAAGOOEL Kal va Npootatelel Tov ECOnAopo,
NPAyPAaTonoLVIag t ouvnBn xprion autou.



9. e nepintwon BAaBwv M eAaTIWPETWY 0 ZUVEPOUNTAG OPEIAEL KATA TO SUVATO CUVTOPATEPA VA ENOTPEPEL Tov EEoNAIoPG atn WIND EAAGS yia enokeun pe tpdno Kat og tono nou 6a tou
yvwaotonoleital ano tnv tedeutaia. H WIND EAAGG anootéAdel To Suvatd ouvtopdtepa tov EEONALopG otov enionio aviinpdowrio KAt og KaBe nepintwaon n ubvn tng WIND EAAGS neplopidetat atnv
€NOTPOPN TOU EONALOPOU EMOKEUAOPEVOU OTO ZUVEPORNTA N, €AV N €MIOKEUN Tou eV lval Suvatn, otnv aviikatdotaon Tou pe anAn, (61ag PapKag Kal JovtéAou, Pe auTh NMou anooUPETal, EKTOG
€Gv auto bev eival duvatd, Adyw ouvoAKNG anNdoUPONG Twv v Adyw Povédwy and tov i81o Tov NpopnBeuTh M avrinNpdownd Tou otnv EAANVIKA ayopd i SIGKOMAG UNOoTAPLENG TOU. S€ KABE
nepintwon n Etapeia dev @épet eUBUVN YIa ENLOKEUEG MOU MPAyPaTonolouvtal anod pn 60Uclodotnéva Npoowa Kal Xwpis T SlapecoAdBnon g 15iag. Mevikwg, n WIND EAAGG dev eubuvetal yia
TNV Kann Agttoupyia tou EEonAlopoU Kat N euBuvn TG NEPLOPIZETAL ANOKAELOTIKG KAl POvo otnv endidpBwon i TNV aviikatdotaon Tou pe dnAn, avtiotoixou aiag. O Tuvdpopntig dev Uvatal va
ZnTAoEL Peiwon Nayiwy 1 XPEWOEWV €K ToU AGYOU TNG PN SUvVATATNTAG XPAOEWS ToU EEonAopoy, Kab' 6oo Sidatnpa autdg Sev AEtoupyei yia ornolovannote AdYO. STUG NEPITIICELS QUTEG, N ETalpeia
Slatnpei 1o dikaiwpa eite va npoBaivel og Gpeon avikatdotaon Tou EEONAOp0U EfTe va NAPEXEL MPOCWPIVA QVTIKATAOTAoN QUTOU KATA To SIG0TNPa ENOKEUNG Tou EEONALoOU, NPOKELEVOU Va
Pnopel 0 ZUVEPORNTAG Va NPAYHATONOLEL KAVOVIKM XPHON TwV UNNPESLLV ToU MNpoypdppatos.

10. O ZuvSpopNTAG UNOXPEOUTAL VA KAVEL KAAN XPNOoN TwV TNAEMIKOWVWVIAKWY YINPECLLOV TNPWVTAG TNV LoXUouoa VopoBeaia, toug dpoug tng SUPBAong, Ta xpnaotd nbn kat TG obnyieg tng Etalpeiag,
ONw§ QUTEG avaypAapovTal 0Ta OUCTAKATA NPAoBacng otig TNAENIKOWVWVIAKES YNNPESIES, otig unnpeaieg Sladiktuou (internet) kat nAekTpovikoU Taxudpopeiou (e-mail account) M kovonolouvtat P
€ anAo 1pdno oto TUvEpOPNTAG anod TV Etalpeia. Mpog ano@uyn NaPEPPNVELLWY, KK XPNON GUVIOTG, EVOEIKTIKE, N anoneLpa LO1onolNoewS Tou KwdikoU NpdaBacng dAAoU cuvspopnTi, N anooton
pn {ntnBetowv r/Kkat peydou aplBpoU pnvupdtwy NAEKTPOVIKOU taxubpopieiou (e-mail) npog Aloteg napaAnmtuv kat Napd th B£Anon Toug (spamming), N XpNon Tou SLaSIKTUOU e 0Kono TV Nape
pNé8LoN TNG A€ToupYiag autou M TNG XPRoNG Tou and Tpitoug, N 51anpagn a&iénolvav Npdgewy, dnwg N Slakivnon Napavopou, MELPATKoU 1 NOPVOYPAPIKoU UALKOU, N XPAON TwV NPOCWNIKWY 5660
PEVWV, OTOXEIWV KL KWOIKWV GAAou ouvpopnTn, Pe h XwpiG T ouvaiveon autoy, N pn evnpépwaon tng ETalpeiag og nepintwon anwAelag Tou KwoIkoU NpdaBacng Tou ZUvEPopNTA M XPNONG TWV
NPOCWNIKWY 6eSopévwv Tou Napd T BEAnon tou. H Etalpeia Sikalovtat va laypdel and tov EUnnpetnt (server) TG NepLEXGPEVo nou avtiBaivel oo vopo, Ta xpnotd ABN kat th £UpBaon, 10
0roio TUXGV UNOMETEL OTNV avTiANWN TNG PE VAP0 TPANO. Kakn Xpnon ek époug Tou Zuvspopnth Sivel atnv Etalpeia to Sikaiwpa KatayyeAiag, 0AknG M PEPIKNG SLAKONAG NaPOXAG UNNPECLLV aAAd
Kal KGBe GAAD €K TOU VOPOU BIKAiwpa, Onwe eVOEIKTIKG anokatdotaong kabe Znpiag autig. H Etaipeia SnAvel pntwg ot Sev NpoBaivel €K Twv NPOTEPWV O€ £AEYX0 TOU MEPLEXOPEVOU Mou Y
€106(6€Tal PEow TOU SIKTUOU TNG KAl EMOPEVWG OUBEPIa UBUVN (PEPEL OXETIKG PE TO NEPLEXOPEVO OTO 0MOI0 0 ZUVEPOPNTAG AMOKTA NpdoBaon M/kat AGUBAVEL Péow Twv YNNPEGSLOV MoU ToU
napéxovtal ano tnv Etaipeia.

11. O ZuvbpopNTIG PEPEL TNV ANOKAELOTIKN €UBUVN 0€ NEPIMwOon anwAelag M kAoNNG Tou EEONALOOU KAl UnoxpeoUTal va £€0PANCEL KABe oPelAdpevo anod T UPBaon nocd. O EEoNALoPGS
Napéxetal e eyyunon, Onwg kabopidetal enionpa anod Tov KATaoKeuaotn Tou.

12. 0 Zuvdpopntig SnAwvel Tl €xel AGBEL YWWON KAl OTL ANOSEXETAL TO 0UVOAD TWV PV, XPAKTNPLOTIKWY KAl XPEWOEWV TOU OIKOVORIKOU MPpoypdppatog Nou éxel nAEEEL, dnwg autol ekdotote
LoxUouv, Suvdpel Tou oxetikoU Tokatandyou TG WIND EAAdG.

13. H WIND EAAdg dlatnpei o SIKaiwpa onoteSnnote va Tpononolel /Kat va Katapyel Toug napovies Eikous Opoug f/kat tnv NpoBAendpevn GToug Napovieg dpoug SUvVATATNTA KAl TN OXETKN
NPoo(popa TNG AAAG KaL TG OXETIKEG XPEWOELS TOU MPpoypAPPaTog Kat Twv MAakKETwY, PE OXETIKA MPOG TOUTO EVNPEPWON TOU ZUVEPOPNTA PECW TOU SLASIKTUAKOU TNG TOMOU KAl ToU AoYapLacHoU Nou
auTtog AapBAvel, Napéxovidg Tou To Sikaiwpa katayyeiag Tng NapoUong cUPBAcEwS evtdg evdg (1) nvag and TNV avwtépw evNPEPWON.

14. Katd tnv anopakpuopévn npdoBaon otov EEONAOPG yia Toug OKomoug TNG EMOKOMNNONG TNG AETOUPYIAg ToU, TNG QUTGPATNG A N UMOCTAPIENG KAL MAPAUETPONOINGNG aUTOU KaBWG Kal TG
QUTOPATNG EVNEPWONG TOU AOYLOPIKOU ToU N ETalpeia ouAAEYEL Kal eNeEePYAZETAL ANOKAELOTIKG KAl HOVO SE60EVa OTATIOTIKOU XGPAKTPA, MOU apopouV OTIS ENBOOELS Tou EEonAlopou. Ta ev Adyw
Sebopéva neplopidovial oto PETPO Mo €ival avaykaio yia TNV eKTEAEoN Twv Napandvw okomnwv. H anoBnkeuon toug SIapKel Povo yia To XpoviKG SLGoTNa, Mou €ival anapaitnTo yia v enbiwgn
WV Napandvw oKomwy, To onoio NAviwg Sev enepva TG 24 wpes. H npdoBaon yivetat and e181kd €£0UCIOB0TNPEVO KAl EKNAISEUPEVO NPOoWNIKG TNG ETapeiag. Ta napandvw Sedopéva éxouv
povadikd anodéktn tnv Etalpeia kat Sev S1aBiBadovtat o Tpitous. Ze KABe NepinTwan, N ANOPaKpUCPEVN NPGoBacn NePLOPIZETaL NOKAELOTIKG Kal POvo otov EEoNALoS, Sev enekteivetal en’ oudevi
OTNV TEPUATIKN GUOKEUN TOU ZUVEPOUNTA KAl 6ev apopd O€ £EWTEPIKA OTOIXEID M OTO MEPLEXOPEVO TNG EMIKOLVWVIAG.

15. O Zuvbpountig SnAwveL Tt 6AA Ta CTOIXE(D TOU Mou TiBevtal eni TG NapoUoag Altnong, KaBWG KaL BAEG oL SNAWOCELS TOU €M’ AUTAG ival akPIBEIG kaL aANBIVES KaL TG ArOSEXETAL ANAPEYKATa
KaL avenupuAakta.

16. Ot avwtépw EdIKoi ‘Opot 1oxUouv and Kovou pe Toug Mevikous ‘Opoug tng Altnong ZUvEeong Zuvbpopnth, 0 aplBpdg TG onoiag avaypd@etal avwtépw, PE T0 oUVOAD TwV OMoiwv o
TuvBpopNnTg SNAWVEL UNEUBUVA OTL CUVALVEL KAL ANOSEXETAL QVEMIPUAGKTWG. Z€ MePInTwon nou ot Napdvteg Eidikoi Opot épxovtal oe avtiBeon e Toug MevikoUs Opoug, UNePLoXUoUV oL MapPOVIES
E161K0{'Opol évavit Twv MEvIKwv Opwv.

szpopnv(o‘ N O O 2 T T O Ynoypagn Zuvbpopnth

Ov/po Zuvbpopnth

BEBAIQNQ OTI O/H YNOrPA®QN/OYZA THN MAPOYZA YMErPAWE ENQMION MOY KAI OTI TA ANQTEPA ZTOIXEIA EINAI AKPIBH KAI AAHOH. BEBAIQONQ ENIZHE OTI TA
AIKAIOAOTMHTIKA NOY EMIZYNANTONTAI, ANOTEAOYN FNHZIA ANTIFPA®A TQN MPQTOTYMNQN.

Kwb1kdg Zuvepydtn Kwbikég NwAnth

Ynoypagn kat oppayiba Zuvepydtn



