ANAAYTIKOI OPOI ZYMMETOXHZ AIATQNIZMOY

«XpLoTOUyyeVLATIKA SWpPa O€ amioTeUTeC TLHEG ota Kataotipata WIND»

H Etawpeia pe tnv enwvupia «West A.E.», mou edpelel otnv MNatpa (066¢ Alovuaoiou
Aavpayka 24) pe aptOuoé FrEMH 035433616000 (oto €€nG avadepopevn kal we «Etatpeia»),
avalappavel TNV opydvwon Tou SLaywviopoU HE TITAO «XPLOTOUYYEVLATIKEG TIPOOhOPES
ota koataotipota WIND» (ede€ng «To Mpdypappa») yia Aoyoplacpo tng « WIND EAAAZ
THAENIKOINQNIEZ AEBE» oto €€n¢ « WIND». Xta mAaiola tou mapoviog Alaywviopou, n
Etalpeia avalappavel tnv opydvwon, T Sle€aywyr, EVNUEPWON TWV VIKNTWYV, KAl TN
Stavoun twv dwpwv otoug VIKNTEG. H avwvuun talpia pe tv enwvupia « WIND EAAAZ
THAENIKOINQNIEZ AEBE», mou ebpelel oto Mapouaol,, Aswd. Knoioiag ap. 66,

avaAapPBavel Tnv mapoxn Twv Swpwv.

JKOTIOC TWV TAPOVIWV aVOAUTIKWYV Opwv (ede€ng ol «Avalutikol Opow») eilval o
KOBopLOUOG TWV OpWV CUUHETOXNG oTo MNMpoypappa kabe evdladepopuévou, TG KANPWonG

KoLt TNG avadelEng vikntwy oto mAaiclo tou MpoypappaTog.

H WIND n/kat n Etaipeia Statnpolv to Slkaiwpa va TPOMOmnoloUV HOVOUEPWS TOUC
TIAPOVIEC OPOUG, VA TOPATEIVOUV, VA HELWVOUV TN SLAPKELD N KOL VA HOTOLWVOUV TO
Mpoypappa kabwg kat va aAlalouv ta dwpa tou Mpoypdpupatog yio onolodnmote Adyo
Kal ortotednmote. TuxOV TPOTOTOLAOELS /KAl TIAPATACELS /Kol HELWOELS SlapkeLag Oa
katatibevtat otn oupPolaloypddo otnv omola €xouv Katatebel KoL OL TOPOVIEG
ovVaAUTIKOL 6pol TwV omoilwv Ba amoteAolV avamOoTaoTo UEPOG Kal Ba LloyUouv amo Tn
dnuoocisuon twv tpomonoloewv oto Stadiktuako tomno thg WIND www.wind.gr (ebe€ng
«Aladiktuokog Tomog»). KabBe Ttétowa petaBoAry Oa  eival Seopeutik ylo KAOe
ouppetéxovra. H WIND kat n Etatpeia 6ev avalappfdavouv onoladnmote euBuvn Adyw twv

OVWTEPWV TPOTIOTIOLHOEWV.


http://www.wind.gr/

OPOI

H ouvoAiwkny Siuapkela tou Mpoypappatog kabopiletat amd TIg
16/12/2014 péxpt kat tnv 31/12/2014 kol KATA TIC EPYOOLUEG
NUEPEG Kol wPeG Twv Kataotnuatwyv WIND (ede€nc n «Alapkela»).
Awailwpa ocuppetoxng oto Mpoypappa €xouv OAOL OL HOVLUOL
KAtolkol EAAASOG, duoIKA TPOCWIA, TIOU €XOUV CUUTANPWOEL TO
180 €to¢ NG nAlkiog toug. Amapaitntn mpoUmoBeon CUUUETOXNG
elval n mMPookouLon Tou €l8IKOU KOUTIOVIOU CUMUETOXNG OE €va
katdotnua WIND katd tn Atdpkela tou Mpoypappatos.

E€alpouvtal Tng cuppetoxng oto Mpoypappa ot epyalOUevoL OTLG
etalpeie¢ «WIND EAANAZ THAEMIKOINQNIEZ A.E.B.E.», « WEST A.E o€
Skatodoxoug (franchisees) kataotnudatwv WIND kabwg kat ot
ouTuyoL Kal Ol CUYYEVEIC TwV w¢ avw gpyalopévwy o’ i B’ Babuou.
Mo vo CULUETAOXEL KATIOLOG TIOU £XEL TO OXETLKO KATA TO AVWTEPW
Sikalwpa oto Mpoypappa, Ba TIPEMEL Vo TIPOOKOUIOEL Ot €va
kataotnua WIND to £161KO KOUTIOVL CUUMETOXNG MECA OTO XPOVIKO
dtaotnua amo 16/12/14éwg 31/12/2014 kal KOTA TG EPYACLUES
NUEPEG KAl WPEC Twv Kataotnudatwv WIND. Ta el8lkd Koumovia
OUUMETOXNG Ba SlavEUoVTal OTO KATOVAAWTIKO KOWO HE TOV €ENG
TPOMO: amo TPowONTIKEC OpASEC OTIC TIEPLOXEC KOVIA OfF
kataotiuata WIND, maveAladika. KdaBe Koumodvl GCUMUETOXNG
QvTLOTOLXEL KOl o€ pia cuppetoxn oto Mpoypappa. Kabe Sikatouyxog
OUMMETOXNG MTOPEL va CUPUETEXEL oto Mpoypaupa 60eG dopEG
eMOUUEL, aAAG pE €va HOVO KOUTIOVL (Sladopetikd KwdLkoO) KaABe
dopa.

KaBe koumovL avaypadel Eva Lovadiko KwWLKO.

H Stadikacio avadelEng Twv VIKNTwV €XEL WG ENG:



KaBe oUMPETEXWV Ba Tmaipvel éva PMAOK SwpoemiTaywy
aplOunuévo e évav povadikd KwdKo, amod T mpowbnTpLEG
KOTA TIC NUEPEC KOl wpeg Tou Ba Siefayetal n evépyela
adou £xel mpwta naigel éva atyvidt oto tablet.

0 KOTOVOAWTAG YLO VO CUMUETEXEL Ba MpEmeL va pPetafel oto
mAnoléotepo kataotnua WIND Kkal va TANKTPOAOYAOEL OTNV
eldkN edpappoyn internet HEoA OTO KATACTNUA: TOV KWOLKO
nou Bploketal oto omto60dUAAO TOU UTTAOK SWPOETILTOYWV
,TO OVOUOTEMWVUHLO , TOV aplOpd Tou KntoUu TOou.ITn
ouvéxela Ba akoAouBel ta Bripata mou meplypddovtal otnv
edappoyn kat Ba Slarmiotwvel av €xel kepdioel kamolo dwpo.
O katavoAwtig mou kepdilel kamowo Tablet i wearable Ba
AapBavel elogpyxopevo ypamto pnvupa (SMS) otov aplbuo
KLvnToU Tou £xel SnAwWOoEL.

To ypamtd pAvupa (SMS) Ba eival amodewktiko yla va
napaAdfet to Swpo Tou amnod To courier.

H Etalpeia Ba emikowvwvioel pall Tou ywa va cUAAEEEL Ta
otolxela amootoAng tou (StevBuvaon, TK, MOAn).

O viknTtnG Ba AdPeL to Swpo tou péow courier.

Ti¢ MepuPBpdaveg KvnTtwv Kol TA TTAKETA KAPTOKLVNTAG Ba Ta

napalapBAavouy amod To KATAoTNUA.

7. OU vikntéc tou [poypappatog Oa evnuepwvovial amo T

kataotiuata tng WIND yia 1o dwpo mou kepdilouv, tnv dLa otyun

TIou Ba £X0UV IPOOKOWULOEL TO UTTAOK SWPOETILTAYWV YLO EAEYXO.

8. Ta dwpa mou Ba kepSloouv oL VIKNTEC elval:

AQPA Hoocotnta
TABLETHuawei media pad T1 8.0 52
WEAREABLE HUAWEI TALKBAND 1 |52
MEMBPANEZX 104
[Maxkéto obOvdeong F2G pe emmiéov | 5.000
dwpedv xpdévo optriog




9.

10.

10.

11.

Ta dwpa elval CUYKEKPLUEVA, TIPOCWTTLKA Kol Sev avtaAldcoovTol
oute Suvatal va Intnbel n avtikatdotacn Toug PE GAAa 1 n
€€apyUPwWON TOUG O€ XPN O € OMOLASATIOTE TLUN

H Etalpeia eival umevBuvn va enikolvwvroet (oto thnAédwvo mou
€xel SNAwBel amod tov (610 TO VIKNTH) UE TOoV KABE €va amo Toug
VIKNTEC Twv OSwpwv Tou mopaAappavovial HEOw courier o€
Staotnua 20 €pyAcLUWY NUEPWY OO TNV nUEpounvia avadel&ng
TOUC OTN OXETIKN SLadIKTUOKN €dappoyr KoL Vo TOUG EVNUEPWOEL
yla Tov Tpomno napaAafig twv dSwpwv. H mapalafr tou dwpou amnd
TOUC VIKNTEG, Ba mpaypatonoleital evtog 3 fdopadwyv amod tnv
TNAedwVLIKN evnuépwon. Av ortolocdimote VIkNTAG apvnBel To Swpo
Tou, TOote n Etapela kat n WIND amaAldooovtal amod kabe

UTIOXPEWON ATIEVAVTL OTO VIKNTH.

Y& MePLMTWON TOU N ETUKOWVWVLA HE TO VIKNTH 8&v KataoTtel eIkt
€wg kot 09.01.2015 to Swpo mapaypadeTal.

OnoloodAMOTE amd TOUG VIKNTEC OE OTMOLOSNTIOTE OTASI0 QKOO
Kall AUTO TNG aflomoinong Tou dwpou, Umopel va akupwBEL yla Toug

€€nc Adyouc:

e 0t meplmtwon mou, ylwo omolovénmote Aoyo, Sev amodexbel
TANPWC TOUG TOPOVTEC OPOUG OTO OUVOAO TOUG, OL OTolol
Bewpouvtat 6AoL oucLwSELG.

® (O€ TEPLMTWON TOU N CUUMETOXN Tou Oev TAnpol kamolov amno
TOUG OPOUG TOU TIAPOVTOG.

® 0Ot MEPUMTWON TIOU KATOLO amo Ta oTolxela mou SnAwoe eival

Peudn.
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e 0Ot mepimtwon mou yla omolovénmote Adyo, n mpoomadela
ETILKOLVWVLAG [LE TO VIKNTA yLa Thv alomoinon tou dwpou amofPel
akapmn.

® 0Ot TEPUMTWON TOU ylo OMOLoVONTIOTE AOYO O VIKNTAG Ogv
napouolacBet 1 mopoucwooBel  kaBuotepnuéva  otnv

aélomoinon tou dwpou.

13. e kaBe mepintwon, n Etalpeia kat n WIND &watnpolv to
Sdwkaiwpa mpoPoAng tou MPOoypAUUATOC KAl TOU OVOUATOG KOl TNG
EIKOVAG TWV VIKNTwv ota MME Kkat oL VIknTtég ouvawvouv pntwe,
aVeMGUAAKTWG KOl AVEU OVTOAAAQYHOTOG KOL TIAPEXOUV TN OXETIKN

e€ouolobotnon otnv Etatpeia kat otnv WIND.

Metd tnVv ekmvon ¢ Aldpkelag tou MNMpoypappatog Kot tTng SLoVoung
Twv Awpwv KaTtd ta mpoavadepoueva, kabe umoxpéwon tng Etalpeiag
kot tng WIND mavel va uvdiotatal. H Etawpeia kot n WIND &g Ba
uméxouv oUte Ba avaAdBouv omoladAMOTE UTOXPEWON E£VAVIL TWV

VIKNTWV TIou avadeixdnkav.

15. H Etaipeia kat n WIND Statnpouv to SIKaiwpa va avakolwvouv
Ta ovopata Kol va dnuootevouv dwrtoypadieg, NXNTIKEC MAPAOTACELS
KOl LAYVNTOOKOTIOELG TWV VIKNTWV 0TOUC ALKTUOKOUG Tou¢ TOMouUG, o€
omolodnmote €vtumod toug Kabwg Kal va mpofouv oe SladnuloTiki
EKUETAANAEUON KAOE OXETIKOU yeyovoTtog, OMwE tng oaflomoinong tou
Awpou KA. OL VIKNTEC HE TN OUMMETOXH TOoug oto [Mpoypouua,
ouvalvoUv avermpUAaKTa OTo  avwTEpw Xwpig TNV KataBoAn
omolacdnmote apolBrc n amolnUWosws. Apvnon TwWV VIKNTWV va
OUUUETAOXOUV OE OXETIKO OLOPNULOTIKO TIPOYPOUMO 1 GAAN
avakoivwon i apvnon va neptAndOel To OVOUA TOUG O KATAXWPIOELS,
edpbdoov kKAnBouv yla touto, voulpomnolel tnv Etalpeia kat tnv WIND va

apvnBolV Tn Xopriynon Tou oXETIKOU AwpPou, N VA TO AVOKAAEGOUV.



16. T v éykailpn CUPPETOXA Tou oto Mpdypappa OmoLog ival KAatw
Twv 18 etwv Ba mpémnel va Slabétel tnv €yypadn ouykatdabeon Kot
armodoxn TOU 0OKOUVTOG TN YOVIKN HEPLUvVA. AV KATOLOG OO TOUG
VIKNTEG TOU Mpoypappatog ival KAatw Twv 18 etwv, To dwpo mou E€XEL
kepbloel pmopel va to mMapaAdPel HOVO OL ACKOUVTEG TNV YOVIKN

HEpPLUVa auToU.

17. H ocuppetoxn oto Mpoypappa mpolMoBETEL KAl CUVETAYETAL TNV
avemnipUAakTn amodoxr Tou CUVOAOU TWV TAPOVIWV AVOAUTIKWY OpwV,
aKOun Kot av autol tpomomolnBouv peAAoviikwg. Omoladnmote
Slapopd TuXOV avakUeL OXETIKA UE To Mpoypappa Kot Tnv edbapuoyn
TwV MopOovIwy AvaluTtikwy Opwv Ba emAVETAL Amo TPLUEAN EMLTPOTNA
NG amokAELOTIKNG emdoyng tng WIND. Xe omoladAmote TepLntwon
Swkaotikng emniAuong tng Stadopdg apuoddia opilovtal ta Alkaothpla

TwV ABnvwv Kat epappooteo Sikalo To EAANVLIKO.

18. PHTH AHAQXH- ZYTKATAGE:ZH — AMNOAOXH EK MEPOYZ TQN
2YMMETEXONTQN

Ev oYel Twv mapandvw oavadepoUEVwY, OAOL OL CUUHETEXOVIEG OTO
Mpoypappa amodéxovtal TMANPWE Kal Xwpic kaplo emipUAaén toug
TLAPOVTEG OPOUG. Av KArmolog Sev amodExeTal Toug 0poug Sev Ba mpémel

Va CUUUETEXEL OoTO Mpoypappa.

Emiong oOAoL oL ouppetéxovteg avayvwpilouv, O&nAwvouv Kol

arnodéxovtal pnTwe Kat avernipUAakta OtTL:

e eival péviuol katoikol EAAadoG.
e TO MPOCWTILKA TOUC OTOoLXEla Kol 0 aplBuog Kivntol thAedwvou
elvat akptpn kat aAnon.

e sival avw Twv 18 eTwv.



N TMPOCWTILKOTNTA Tou¢ Sev MPOOPBAAAETAL OUTE HELWVETOL KB’
oLovoNToTE TPOTO Ao TNV OCUMUETOXH TOUG OTO €V AOyw
Mpoypappa oto omoio Ba HETEXOUV HE TA TIPOOWTILKA dedopéva
TOUG, OnMw¢ autd Ba é£€xouv kataxwpnbel ekouciwg ota
ovotiuata tg WIND.

PNTWG CUVOLVOUV OTO VO XPNOLUOTIOIooUV oL SLopYaVWTPLEG,
etaupeieg «WIND EAAAZ THAEMIKOINQNIEZ A.E.B.E.», «WEST
A.E», kat ot dikawovuyol (franchisees) kataotnuatwv WIND, ta
TIPOCWTILKA TOUG OTOLXElD Kal Tov oplBud Tou Klvntou
tnAedwvou Toug (O0nmweg auta Ba €xouv kataxwpnbel ekouaiwg
and TOUG OUUUETEXOVTIEG) HME OKOMO TNV €fUMNPEINOCN TOU
MpoypAppaTog Kol TNV mpowbnorn tou, aAAd KoL ylot VO TOUG
EVNUEPWVOUV yLa LEAAOVTLKEG TIPOOPOPEC KAl VEQAL.

mapEXouv Tn ouykatdBeon kal efouclodotnon TOUG, OTL
Slopyavwtpleg, etalpeieg «WIND EAAATE THAEMIKOINQNIEZ
A.E.B.E.» kat «WEST A.E.», yia tnv mpofBoAn tou MNpoypappotog
KOL TWV OJOTEAEOUATWY TOU HMEOW TOU €VIUTIOU KOl
NAEKTPOVIKOU TUTIOU Kot Tou Stadiktuou (internet) ka®’ OAn tn
SLapkeLd Tou.

MapEXouv TN ouykatdabeon kot e&fouolodotnon ywa TN
SLapnULOTIKY EKPETAAEUON KABE OXETLKOU YEYOVOTOG, XWPLg TNV
UTIOXPEWON TIPOTEPNG EVNUEPWONG N KataBoAng amolnuiwong.
H Awpyavwtpia WIND emiong OSwatnpel to Sikalwpa
dnuooieuong OMTLKOAKOUOTIKOU UAWKOU amo T Sladikacia

anodoong Twv Swpwv.



