ANAAYTIKOI OPOI ZYMMETOXHZ AIATQNIZMOY

«Kave tnv... kaptotuxn oov os éva Kataotnua WIND»

H Etawpeia pe tnv enwvupia «West A.E.», mou edpelel otnv MNatpa (066¢ Alovuaoiou
Aavpayka 24) pe aptOuoé rEMH 035433616000 (oto €€RG avadepopevn Kal we «Etatpeia»),
avalapBavel Tnv opyavwon Tou Slaywviopol He Titho «KAve tnv... Kaptotuxn cou o€ €va
Kataotnua WIND» (edefng «To Mpoypappa») yia Aoyapiacud tng «WIND EAAAZ
THAENIKOINQNIEZ AEBE» oto €€n¢ « WIND». Xta mAaiola tou mapoviog Alaywviopou, n
Etalpeia avalappavel tnv opydavwon, t™ dle€aywyn, evUEPWON TWV VIKNTWYV, KAl TN
Stavoun twv dwpwv otoug VIKNTEG. H avwvuun talpia pe tv enwvupia « WIND EAAAZ
THAENIKOINQNIEZ AEBE», mou ebpelel oto Mapouaol,, Aswd. Knoioiag ap. 66,

avaAapPBavel Tnv mapoxn Twv Swpwv.

JKOTIOC TWV TAPOVIWV avoAUTIKWV Opwv (ede€ng ol «Avalutikol Opow») eival o
KOBopLOUOG TWV OpWV CUUHETOXNG oTo MNMpoypappa kabe evdladepopuévou, TG KANPWonG

KoLt TNG avadelEng vikntwy oto mAaiclo tou MpoypappaTog.

H WIND n/kat n Etaipeia Statnpolv to Slkaiwpa va TPOMOmMoloUV HOVOUEPWS TOUC
TIAPOVIEC OPOUG, VA TOPATEIVOUV, VA HELWVOUV TN SLAPKELD N KOL VA HOTOLWVOUV TO
Mpoypappa kabwg kat va aAlalouv ta dwpa tou Mpoypdpupatog yio onolodnmote Adyo
Kal orotednmote. TuxOV TPOTOTOLAOELS /KAl TIAPATACELS /Kol PHELWOELG SLapkeLag Oa
katatiBevtat otn oupPolaloypddo otnv omolo €xouv Katatebel KoL OL TOPOVIEG
ovVaAUTIKOL 6pol TwV omoilwv Ba amoteAolV avamOoTaoTo UEPOG Kal Ba LloyUouv amo Tn
dnuoocisuon twv tpomonoljoewv oto Stadiktuako tomno tng WIND www.wind.gr (ebe€ng
«Aladiktuokog Tomog»). KabBe Ttétowa petaBoAry Oa  eival Seopeutik ylo KAOe
ouppetéxovra. H WIND kat n Etatpeia 6ev avalappfdavouv onoladnmote euBuvn Adyw twv

OVWTEPWV TPOTIOTIOLHOEWV.

OoPOI

1. H ouvoAwkn &ldpkela tou Mpoypappatog kabopiletal ano 01/09/2014 péxpt kat
v 30/09/2014 (edpe€nc n «ALdpkeLa»).


http://www.wind.gr/

2. Awkailwpa cuppetoxng oto Mpdypappa €xouv oL véol Kot udlotapevol MeAATeg
Kaptokwvntn¢ TnAedwviag f2g kat Q tng WIND, ot omoiot Ba mpoxwproouv o avavewon
XPOVou OMWAlog He eAaxwoto moocd 5€ (oupmepl\appoavopévou OMNA) kat Oa
EVEPYOTIOLOOUV TAUTOXPOVA TIOKETO N TAKETA EMLKOWwWvVIiag mou emBupouv. Kabe
QVaVEWGON KOL TOUTOXPOVN EVEPYOTIOLNGCN TIAKETOU E€TKOWVwViag og katdaotnua WIND,
tooduvapel kat pe 1 ouppétoxn otnv kKAnpworn. MoAAQTAEG OVAVEWOELS HE ayopd
TLAKETOU S{vouv TIEPLOCOTEPEG CUUUETOXEG.
3. Tnv Tetdptn 15/10/2014, otnv £€6pa tng etatpiag «West A.E.» kol pe Baon 1o
OUVOAO TWV EYKUPWV OUPHETOXWV Oa TmpaypatonolnBsl kAnpwon pe Tapoucia
ZupBoAatoypddou, and tnv onoia Ba avadexBouv 10 (Aéka) Sdikatouyxol kat 10 (Aéka)
avanAnpwpatikol. To dwpo €mabAo ywa tov 1o viknth eivat éva Smartphone Samsung
Galaxy S4 kat yla toug umtoAountoug 9, 1.000 Aemtd Swpedv To UvVa PG OAa ta €BVIKA
Siktua yla 12 pnvec.
4. Ot avamAnpwpatikotl Ba eldomolovvtal pe BAcn TNV OEPA TNG KANPWOEWC TOUG,
o€ MEPUMTWON TMou KABe ¢opd KATOLOG amd Toug AEKA VIKNTEG TOU Slaywviopol Oev
uropet va cuppetacyet. H WIND Siatnpet to Sikaiwpo HeTaBOARG TOU TOOU Kol XpOvou
SLe€aywyng TG KANPWOongG, UE VEOTEPN AVAPTNCN AVOKOLVWONG 0TO ALKTUKO TG Tomo.
5. E€alpouvtal tTN¢ ouppeTtoxng oto Mpoypappa oL epyalOMEVOL OTIC ETALPELEG
«WIND EAAAI THAENIKOINQNIEZ A.E.B.E.», «West A.E.», e€mion¢ oL epyalduevol ota
kataotnuata WIND, kaBwg kal ot culuyol Kal oL cuyyeveic a' kal B' Babuou autwv.
6. Metad tnv KAnpwon kat evtog 30nuépou amod autnv Ba emxelpeital -amnod
EVIETAAUEVOUG TIPOC TOUTO GUVEPYATEC- ETLKOLVWVIO UE TOUC VIKNTEG OTOV aplOUo KANRong
MSISDN, pe tov omoio éAafav pépog oto Mpoypappa Kot avadeixbnkav ViknTEC, LE OKOTO
TNV eVNUEPWON TOUCG yla Tov Tpomo mapalaPfrnc tou dwpou. Katda tnv tnAedwvikn
gmkowvwvia Ba Intouvtal amd TOUG VIKNTEC TA TANPN OTOLXELX TOUG (OVOUOTEMWVUO,
TAnPENG dtevBuvon, K.A.T.) yla tnv Suvatotnta e€akpiBwong TG TAUTOMPOCWITLAG KATA TNV

napadoon Twv dwpwv.



7. Ta dwpa lval CUYKEKPLUEVQ, TIPOOWTILKA Kal §gv avtaAldooovtal oute duvartal
va {ntnOel n avtikatdaotacr Toug He AAAa f N e€apyUpwaor TOUC O XPNa O omoLadnmote
TLn.

8. Ye O,TL adopd Tov MPWTO VIKNTH, To Swpo Samsung Galaxy S 4 Ba amootaAel
otov OlKkalouxo pe tnv etalpeia tayupetadopwv SPEEDEX. O vikntn¢ Ba mpémnel
QIaAPALTATWE Katd TNV aflomoinon/mapalafn tou Swpou va umoypddel oxeTkn dNAwon
arnodoxn¢ autou, mpookopilovtag Kat eMSEKVUOVTAG TNV TAUTOTNTA ) To StaBatripld Toug
Kat tnv Kkapta SIM mou avtiotolxel otov aplBuo kAnong (MSISDN), pe tov omoio
OUMUETELXOV oTO Mpoypappa

9. OnoloobAMOTE anmd TOUG VIKNTEG O OTMOLOSATIOTE OTASLO aKOpA Kal aUuTtd TNG
aélomoinong/mapalafrc tou Swpou, propsi va akupwOEeL yla toug £€AG Adyouc:

() oe mepimtwon mou, ywa omolovdnmote Adyo Oev umoypaldel tn OXETKR OSNAwon
a&lonoinong/mapalafng tou Swpou.

(B) oe mepimtwon mou, ylwa omolovdnmote Adyo Sev amodexBel MANPWCE TOUG TMOPOVTEC
0OPOUG 0TO CUVOAO TOUG, oL omoiol BewpouvTtal OAOL OUCLWSELG.

(y) o mepimtwon mou yla omolovénAmote AGyo, N MPOOCTIABELA ETMLKOVWVIOG UE TO VIKNTH
yla tnv aflonoinon/mapalafn tou Swpou amofel akapmn.

(6) oe mepimtwon mou ywa omolovdnmote Adyo o viknt¢ Oev mapouctacBesl n

napouclacBei kabBuotepnuéva atnv aglomnoinon/mapalafr) tov Swpou.

Y& KABe mepintwon akVPWONG TNG CUMUETOXNG EVOC VIKNTH To Sikailwpd tou oto dwpo to

OTTOKTA O AUECWE ETOUEVOG OVATIANPWHATIKOC KATA XPOVIKN OELPA KANPpwonG.

10. Kata tnv Stapkela tou Mpoypdppatog Kat péxpt tn Anén avtou n WIND SikatouTtal
va xpnotlpormolel to Mpoypappa Kat yio okormoU¢ Stadnuiong. Ot teAkol amodEKTeg Twy
Awpwv dev Skalovvtal va eyeipouv kapia afiwon katd tng etalplag Aoyw TnG Xpnong
outwv yla StadnuLlotikoug oKomoug.

11. MeTd tnVv ekmvon tng Aldpkelag tou Mpoypdppatog Kat tng Slavopng Twv Awpwv
KoTa Ta mpoavadepopeva, kKaBs umoxpéwaon tng WIND mavet va udiotatat. H WIND 6¢ Ba
UTEXEL 0UTE Ba avaAdPeL oOLASATIOTE UTTOXPEWON EVOVTL TWV ZUUUETOOYXOVIWV.

12. H WIND Siatnpel 1o Sikaiwpa va ovOKOWWOEL T OVOHATA Kol vo. SnHOGCLEVOEL
dwtoypadieg, NXNTIKEG TTAPAOTACELC KAl HOYVNTOOKOMNOELS TWV VIKNTWV OTOV ALKTUOKO

NG Tomo www.wind.gr o omoLodnmoTte £Viuno TnG Kabwg Kal va mpofel og Sltadnuiotiki


http://www.wind.gr/

EKUETAAAEUON KAOE OXETIKOU YEYOVOTOC, OTWG TNG a&lomoinong Twv Awpwv KATL. OL VIKNTEG
LLE TN CUUUETOXN TOUG OTO ALOyWVLOHO, CUVALVOUV QVETILGUAOKTA OTA AQVWTEPW XWPIC TNV
kataBoAn onolacdnmote apolpng n anolnUwoewd. OL VIKNTEG UE TN CUMUETOXN TOUG OTO
Alaywviopd ocuvalvouv oto OtL Ba elval umoxpewpévol va mapeupeBolv oe Suo (2)
ekdnAwoelg tng WIND péoa oto 2014, votepa amod ewdomoinon tou¢ amd tnv WIND.
Apvnon twv NIKNTWV Vo CUPUETACXOUV OE OXETIKO SLOPNULOTIKO TPOYpappa 1 GAAN
avakoilvwaon 1 apvnon va napeupebolv otig mio mavw ekdnAwoelg tng WIND, 1 dpvnon
va TteplAndBel To Gvoud Toug o KataxwpnoeLg, epooov KAnBouv yla ToUTo, VOULUOTIOLEL
v WIND va apvnBei tn xopriynon Tou oXeTikoU Awpou, 1 va To avokaAéoel. Ta otolxeia
ETUKOWVWVIOG TWV OUMUETEXOVIWV €VOEXETAL Vo XpnoldomolnBouv amd T Tpiteg
SlopyavwTpleg Tou MPoypAUPOTOC ETALPELEC YO OKOTIOUC EVNUEPWOEWGS TWV UTIOKELUEVWV
1 yLa tpofBoAn Tou Staywviopol Kot ViKknTwv ota MME Kol oL GUMPETEXOVTEG CUVOLVOUV €K
TWV TPOTEPWV OE QUTH TN XPNon, XWPLG umoxpéwaon yla AAAn evnuépwon f KataBoAn
omotaodnmote anolnpuiwong.

13. H ouppetoxy otov Slaywviopo ouviota pntr amodoxn Kal cuvaiveon tou
CUMUETEXOVTOG TRPNONG Kol enetepyaciag Twv otolxeiwv tou amd tnv WIND yia toug
OKOTIOUC ToU SlaywVvLopoU, ota Aaiola mAvTote ¢ LoxUouoag EAANVIKNG vopoBeaiag yla
NV npootacio SeSOUEVWY TIPOOWTILKOU XOPAKTHPA, W EKAOCTOTE LOXUEL. EAv, oL VIKNTEC
bev emBupouv TN XPronN TWV MPOCWITILKWY TOUG OTOLXELWYVY, UITOPOUV OTOLASATIOTE OTIYUNA,
va to dnAwoouv emikovwvwvtog pe tnv WIND , otn StevBuvon t¢ A. Knduolag 66, 151 25
MapoUot, th\. 210 6158000.

14. H WIND Bewpel OTL AUTOG TTOU CUUMETEXEL OTO CUYKEKPLUEVO AlaywVviopo glval
KATOXOC 1 €XEL TN VOULUN €ykplon N €€ouclodotnon tou Katoxou tng SIM kaptog Tmou
QVTLOTOLXEL 0TOV 0pLlBUS Tou KvnToL Tou €AaBE LEPOC OTO ALOYWVLOUO.

15. Ma TNV €yKalpn CUUETOXN Tou oTo MNpoypappa Omolog eivat KATw Twy 18 etwv
Ba mpémnel va SlabEtel TNV €yypadn ocuykatdBeon kot armodoxr Tou ackoUVTOG TN YOVLKN
MEPLUVA. AV KATIOLOG O TOUC VIKNTECG TOU SlaywviopoU eival Katw Twv 18 eTwv, To dwpo

TIou €XeL KepSioel pmopel va To mopaAdPel LOVO O AOKWV TNV YOVIKI HEPLUVA QUTOU.



16. H ouppetoxn oto Mpoypappa mpoUmoBETEL KAl CUVETAYETOL TNV AVETILPUAAKTN
armodoxr ToU GUVOAOU TwV TAPOVIWV AVAAUTIKWY OpwV.

17. OL 6pol tou Mpoypappatog Ba eival avaptnuévol Kal SLapKwWE EVNUEPWUEVOL
KaTd tn SLApKELX TOU AlaywVIoHoU, otnv enionun totooeAiba tng WIND www.wind.gr
OnoloodAMOTE CUPUETEXWV N TPiTOC SlkaloUTAL VA EVNLEPWVETOL YLO TOUG OPOUC HECW
auvtou.

18. Ol 6pol cuppeToxng €xouv katateBel otn ocupPoAatloypado Natpwv AyyeAKng
Kwvotavtivou Mofavn cullyou Iwtnpiou BaAéplou mou e6pevel otnv MNatpa pe A.O.M
023684254. OmoloodNMOTE CUUUETEXWV N Tpito¢ Sikatoutal va AapBavel Samavalg tou
okpLBEC avtiypado toug.

19. Onowadnmnote Stadopd TUXOV avakUPel OXETIKA PE TO [Mpoypappa KoL tThv
epapuoyn twv mapoviwv AvaAutikwv Opwv Ba emAUetol amd TPLUEAN ETUTPOTH TNG
amokA&LoTIkNG emhoyng tg WIND. H kplon tng EMUTPOMIG OTIC TEPUTTWOELG QUTEG €lval

OECEVUTLKA VLA TOUG ZUMUETEXOVTEG.



