G909ZMI

AITHZH ENEPIOMNOIHZHX YMHPEZIQN S D A THAETTOINNES A€ e
zTAe E P H z TH/\E ® Q N IAz & | NTE R N ET wl N D Newpbpog Knoiolag 66, 151 25 Mapouoat, A.®.M.: 099936189

AP.M.A.E.: 48025/01AT/B/01/26/03, Website: www.wind.gr

Kt TBEpf intemet THA.: 210 6158000 - FAX: 210 6006529
Ap1Buég ZupBoiaiou ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
L I N v
N 7 0 O O
L e N I B
O O . B O N Y IAIITIKH XPHEH
T O A (L O O VA B B VA e
E-mail Kuwv. TnA. Enikowveviag* ‘ 6 ‘ 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

*Ynoxpewtikn oupunAipwon otoixeiwv.

B. ENMIAOTH YNHPEZIAX

1.Entloyn Baowknig Ynnpeoiag

WIND Double P
Double Play: WIND Double PlayD WIND Broadband D e é,\sv::K:mi‘é D TrAegawvia: WIND Telephony D [ Adpketa ZupBohaiou 12 piveg D 18 privec D 24 pivec D J

2.Entoyn MpéoBetwv Ynnpeoidv

|. Makéta xpdvou optAiag: WIND Fixed Unlimited' |:| WIND International D WIND National 120’ |:| 1. Zuvdudletar pe WIND Broadband
WIND 300 D WIND Mobile 30 D WIND Mobile 60 D WIND Mobile 120 D
Il. Enioyég Ynnpeoiwv Double Play: WIND VDSL D YnootipiEn EEonAiopol D Ztaukn IP AiedBuvon D Eykatdotacn ané Texviké WIND D

I. XTOIXEIA THAE®QNIKHX TPAMMHE

AebBuvon: ‘18w pe AleGBuvan Mehdtn D 0566¢* ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘Aptepéq‘ ‘ ‘ ‘T.K.‘ ‘ ‘ ‘ ‘ ‘
T O . I o o
Ix6Ala yla tnv eykatdotaon: “Ynoxp d AR oToXE(WY
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1. Entoyn TnAe@wvikoU ApiBpou

Etodyete tov apiBuG tng Aeguvikric 0ag advBeang

‘ ‘ ‘ ‘ B) EntBupc véo TnAepuwviké AptBué ané tn WIND D

A) EnBupdd n Awatripnan tou Yepiatdpevou TnAe@uwvikoU pou ApiBpod D Yndpxwv TnAe@wVik6g ApiBu6e ‘

2. Enwoyég TnAepwvikig Mpappng

B) EmBupd Eykatdotaon Néag TnAeguwvikrig Mpappnig |:| ettovik6g TnAepwvIKGg ApiBudg ‘ ‘ ‘ ‘ ‘ ‘
A) AaBétw Evepyri TnAepwvikni Mpappni |:| SUUIAPGTTE Evav yeToviKG TAEpwVIKG aptBd
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Me v napodoa SnAdve unedBuva nwg ijat Kdtoxog e avwtépw TnAenikowwviakric ZUvBeang kat anodéxopat kat eZoutodotd v etaipeia WIND va tv Stakéiet yia Aoyaplaoyd pou, va Ty petagépet o1o diktué T péow v Bladikacidv opntdtntag Kat Hetagopdc ooy Bpdxou, yia tv napoxi
UNNPEGIAV Kal 0 péow Mripoug i Mpéopacng aov Toniké Bpdxo. H Stakoni tng TnAenikowwviakriq Zdvieong ioduvapi pe KatayyeAia g aUpBaong pe tov Mapdvia Mdpoxo yia mv évn oUvdean Kat dve va e§opAriow Tov 6 Aoyaptacpé nou Ba
k808l ya TG unnpeoieg nou AapBdve and tov Mapdvia Mdpoxo Kat o onoiog pnopei va nepthapBdvet nponyolpeveg aveEQANTES OPEES Kat NOLEG 0PEEG TUXGV NPoKUPOUV PEXPL TNV npepopinvia dlakonric, kaBag Kat va entoTpéYw olovBrnote Tepuatiké eEonNopd Hou éxel 5oBel ata mAaiota tng petagl
Hag oUBaONG Kat EXEL TUXGV EYKATAOTGEL 0TOV XAPO HoU Yia T napoxri Twv AapBavopévay unnpeaidv. & nepintwen nou n aitnan evepyonoinang unoBdMetal ané Etepo QUOIKG npdawno, e otowxeia SlapopeTikd and ta Sikd pou, SnAdvew unedBuva wg Kdtoxog g avwtépw TAENtkowwviakiig Zovaeang,
NG Katonw g petapopdg g oto Siktuo g WIND oUpgwva pe ta avetépw, emBupd kat anodéxopal tv petaBiBaon g fig pou ZivSeang oto napandvw puatké npdowno. Katavod nwg and tv orypri g petapiaong g TnAentkowwviakiig pou Zivieang o€ Ao uaikd npdowno, nadw
va ipat Kdtoxog tg avitépe TRAENKOWGVIGKAG G0vBEaNG Kat g oudpia anaian i Sikaiwpa Slanpd yia Ty wg Gve ThAenKowwviakn odviean. Anhiva 6Tt AaBa yvian Shwv Twv 6wy nou Bpiokovial To nigw PERO TG napodoag Kat anodéxopat MARPWG Kat GAakta o 6Evo TouG,

E. ZYNAYAZITIKEZ YIMHPEXIEX WIND
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Ynoypagn Katéxou Mpappnig

Me mv napodoa SnAave 6t enBupd va evidEw v £pw o0vdean ataBepriq ag (i owaBepriq iag kat Internet) T onoia atroUpaL KaBG kau
‘ 00vean Kivnrig TAegwviag pe Tov unoBAnBEvta apiBpG, kdtw and Tov iBlo KwdIkG GUVBPOHNTH, NPOKEIUEVOU va SExopaL Eviaio Aoyaplaopd Kat va Hou napéxetat

£kmwon eni Tou nayiou Aoug Tou otkovoptkou npoypdppatog WIND kwnig 1 / kat otaBepriq tnAegaviag nou anotelei pépog tou eviaiou Aoyaplacpioy.

O &G £ g fi/kat Mobile pe Kdpta
Bev ouvduddovtat He Thv oUVBUAOTIKK Npoaopd “OAa oe 17.

. Me v napoloa alvdeon napéxetal Npoapopd. UPQWVa JE aVaKoivwon
Yuvduaotkn Mpoagopd Mobile Broadband pe kdpta ApB. KvntoGTrA. | 6 | 9 010 BLBIKTUAKS T6M0 www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/.
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Enthoyég TnAe@wvikod KataAéyou: WIND  AAAou Mapdxou Ze nepintwon KArong otov apBpé 112 éktaktng avdykng,
; . | . . . va divovtal ta gtotxeia pou atnv Appuddia Apxn. NAI D oxi D
* Na epgavidetat o apBpdg pe 6Aa ta gtoixeia KAT6XoU ypappng
. . . . . . . . EnBupd, Adyw olvayng ané pépoug pou oUpp Hn AL Ae@ fig aUvdeong, o€ nepil KARGNG EKTAKTNG avdykng
Na Sp(pUVlZE'[CIl ° uplepoq XWPIG Ta OTOLXELD B1eGBuvang katéxou YPAHHNG 112, va &idovrat ané tn WIND EAAAL AEBE otnv AppéSia Apxn yia TV aVILHET@NION KATAOTGOEWY EKTAKTNG avdyKng ot MAnpo@opieg
; ; B . B TAEQWVIKOU KataAdyou (Gvopa, EN@VUHO, Natp@vupo, Sied . To napandvw nedio Hvetal o€ nepintwon pn Kataypa@ng
* Na pnv epgaviZetal o aptBpég otov TNAEQwVIKS KatdAoyo (anéppntog) D |:| otoxeiwv otnv Ynnpeoia TnAepwvikoU KataAdyou WIND kat agopd 10 6Uvolo Twv ouvdEcewv Tou cuvdpopnti otnv napolaa aitnon.
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PIOHOG H Eng Ynoypagn Katéxou

Me v napodoa eEouctodoted T WIND EAAALTH AEBE va GTieLToug 6¢ KaL 6Aeq TG, 6 £, NoU aNoppEOUY a6 Th TUVBEST HoU 0T0 BIKTUG TG, GG EES@ANGN AoyapLacpe@y, TNAEN/KEV TEAGY, CUGKEUGY, NOPEXGUEV®Y UNNPESLEY Kal ayaBiv, JECE TG NICTWTIKAG HOU KAPTag.
Pntd auhwwtimx Kat éxpLTnG eyypdgou avakNioewg TG ouykatdBearic pou Xwpi fi tox 6t n WIND EMc i pyaoi e " e d ) BieGBuvon, mAéguwva, e-mail) Bdvarat va ta xpnatyonotei n idla Kat va ta SapiBater Aev entBupd va déxopat pn ntnBeioeg KAoELS pe
a1 o GhAex, exupeie f pGotoNG e T onoieG ovEpyGCetol v EANGB o o eBatepuke 10 OKOnOUE EpnopuKG EREUVEE QYOpGc pOIOVIY & BLUgAIOnG péota QTS KARan, MAEKTPOVKOU TExuBpoplow Kat TG anbatoliic SMS, MMS i 8hhou REKTpovIKoG éaou EnkoNGVZG avBpGRIVR NapEBaoN Y10 ToUG AVWTER® OKOMOUG
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FENIKOI OPOI NMAPOXHZ THAENIKOINQNIAKQN YNHPEZIQN

MetagU tng Etalpeiag pe v enwvupia «WIND EAAAS THAEMIKOINQNIES A.E.B.E.» Kal T0 S10KPITIKG
Titdo «WIND», nou edpeUel ato Mapouot Attikig (A. Kngloiag 66) pe A.O.M.: 099936189, (APM.A.E.:
48025/01AT/B/01/26/03) (g€ n «Etalpeian) kat Tou MeAdtn pe ta otoixeia nou avaypdagovtat
OTN PNPOCTIVA NAEUPA TOU NApOvTog (peghg «o NeAdtng») cup@wvinBnkav Kat £éytvav apolBaia
anobektd ta akénouba:

OPIZMOI

OL akdlouBeg AEEELG Kal PPACELG NOU XPNOLJOMOLOUVIAL TNV Napouoa Ba £xouv To akéioubo vonpa:
Aftnon: H aitnon napoxnig unnpeciwv n onoia unoypdgetal and tov MeAdtn f and e§ouatodotnpévo
and autdv npdowno kaL ouvodeletal and ta S1kaloAoyNTIKAG KAl Ta £yypaga nou éxouv Zntnbei
ané tnv Etaipeia.

MNeAdtng: To QuUOLkG Npoowno To onoio cupBdAdetal pe tnv Etalpeia yia tnv napoxn
TNAENLKOLVWVLAKWY UNNPECLWV Kal TNV NpGoBaci Tou oTo TNAENIKOWVWVLAKS Siktuo tng Etalpeiag
HOVOV Y1 OLKLOKA XpNON, ANoKAELOPEVNG 0MoLacdnNote eNayyeAPATIKAG XpNONG KAl TioAoYEiTaL
ané tnv Etaipeia.

TUpBaon: H nARpNG vopLknA Kat epnopiki oxéon tng Etalpeiag kat tou MeAdtn n onoia Siénetat
and Toug 6poug Kal TG NpoUnoBéaels nou nepliapBavovial otnv Aitnan, Toug Napoves Mevikoug
‘Opoug kat ta Mapaptipata.

Kdtoxog TnAENIKOoVwvIaKG oUvEeang: O eyyeypappévog oto apxeio evog SNPGOLOU TNAENIKOLVWVIGKOU
0pyaviopoU wg KGToxog PLag TNAENIKOLVWVLAKAG OUVEEONG PE YEWYPAPLKG apLOPO YIa TNV Napoxn
TNAENIKOVWVIAKWV UNNPECLLOV OUPPWVA PE TNV Keipevn vopobeaia.

TnAenkovwvIakéG YNnpeoieg: OL TNAENKOVWVIAKEG UNNPETieg wvig n/kat ADSL/VDSL n/kat
Internet nou napéxovtal atov MeAdtn and tnv Etalpeia, €10l dnwg neptypdgoviat otnv Aitnon
Kal otnv napouca oUpBaaon.

TnAgnowvwviakd Aiktuo: To TnAENIKoVwWVIAKG Siktuo tng Etalpeiag kat n unoSoph autoy nou
xpnotporoteital and tnv Etalpeia yia tv napoxn twv TNAENIKOWVWVIAKWY YNNPECLwY otov MeAdtn.
TnAgnowvwviakdg EEonAlopdg: O TNAENIKOVWVIAKGS TepPaTIkOg §onAtopds (modem/ router)
nou ite ayopdet eAelBepa o NeAdtng and tnv ayopd gite Tov npopnBeletal ano tnv Etaipeia, pe
f xwpiG avtdAAaypa (n.x. pe Napaxwpnon), SUPPWVA e TV EKGOTOTE LoXUOUOA EPNOPLKA NOALTIKA
g Etaipeiag, yia toug okonoug tng Napouoas ocUPBaong Kat yia 600 XpGvo auTh EUPIOKETAL OF LOXU.
TnAenkowwviakn ZUvdeon: H an' eubeiag ouvdeon pe o exdotote Siktuo Mapdxou TNAENIKOWWVIWY
YL@ NapoXn UNNPETLLOV PuVNG (oupneptAapBavopévwy TG00 ToU PUOLKOU PopEa (Tonikd Bpoxo) 6oo
KaL Tou apiBpoU h Twv aplBpwV Nou €xouv ekxwpnBel otov MeAdtn) H/kat UNNPECLLV SeSopévwv
(ADSL/VDSLInternet).

®opéag/Opyaviopog: eival o KGBe popéag, opyaviapos, Etalpeia i Apxi nou epnAéketal cUPPwWVa
e TV ekdotote oxUouoa vopoBeoia atnv udonoinan/evepyonoinon tng napoxng Adeaponointng
NpoéaBaong otov Toniké Bpdxo (LLU), otnv uAonoinon tng popntétntag aplbpwy kat o€ onota GAAn
UNNPECia gival avaykaia yla tv Napoxn twv YNNPECLWV nou atteitat o MeAdtng.

1. AIAAIKAZIA ENEPrOMOIHZHEZ THAEMIKOINQNIAKQN YMNHPEZIQN

1.1. O NeAdtng unoypdget Tnv Aitnon Kat Tn £UPBaon yia tnv Napoxn Twv TNAEMNIKOLVWVLAKWV
Ynnpeowwv. H Etatpeia dikatoUtal va Zntei ta SikaloAoyNTIKG £yypagpa ta onoia anodeikvuouv
tnv tautdtnta tou MeAdtn, Tn SielBuvan Katolkiag Tou, Tov A.O.M. Kat KGBe GAAo OXeTIKS pe
NV Npoankouoa eKtéAgan Tng napouaoag éyypago. H Etapeia Siatnpei to Sikaiwpa va pnv
€vepyonolnoeL T UpPBaon £4v kpivel 6T o MeAGTNG eival apepéyyuog, av o MeAdng Sev éxel
e€opaAnaeL An§inpdBeapou AoyaptacpoUs Tou M yia onotadnnote GAAn elAoyn attia, KOWOMNoLWVTag
v anégaon auth otov MeAdtn.

1.2. 0 MeAdTng népav tng AITNOEwG Kat TG ZuPBAcews UnoxpeoUTal va NPOoKOpioEL KABE avaykaio
SikaloAoyNTIKG Kal va unoypayel Ta £yypagpa n/kal §ouctodotioelg npog tv Etalpeia nou ouppwva
JE TO €KAOTOTE LoXUOV VOpoBETIKG NAaioto aneubUvovtal og tpitoug Popeic/Opyaviopous KaL n
unoypagn TwWV onoiwv anatteital Npokelévou va dlaBiBaatolv and tnv Etalpeia wote va kataotel
Suvath n evepyonoinon twv TnAgnkowwviakwv Ynnpealwv. H Etalpeia otnv nepintwon autn
EVNPEPWVEL TOV MeAGTN yia TV Npepopnvia evepyonoinang apéows PoALg evnpepwBel oxetka and
tov ®opéa/Opyaviopo. H Etapeia Sev unéxel kapia eubivn, népav tng epnpobeapng SiaBiBaong
TWV OXETKWV £YYpdpwv ato Dopéa/Opyaviopd. Ma 1o AGyo autd, o€ NePINTwon pPn evepyonoinong
f kaBuotépnong evepyonoinong twv Ynnpeowwv and tov ®opéa/Opyaviopo, n Etaipeia de 6a
€uBUvetal évavtl Tou MeAdtn yia tuxdv napaBiaon twv unoxpewoewv tou Gopéa/Opyaviopol
€K TNG LoXUouaag vopobeaiag.

1.3.1 Ot TnAenowwvIakéS Ynnpeoieg Ba napéxovial povov pdoov 0 KATtoxog TG TNAENIKOWVWVIAKAG
0UvBeONG £XEL NOPAOXEL TA OTOXELD TNG TAUTGTNTAG TOU, UNOYPAYEL /KAl NPOOKOpIOEL Ta anattoUpeva
SkaloAoyntikd. O Katoxog tng TNAENIKOVWVIGKAG ZUvSEanG eUBUVETAL NANPWG Yia TUXOV avakpiBeleg
ota otoixeia Tou.

1.3.2 Z¢ nepintwon nou n napouoa apopd Kal o< pPetaBiBaon tng TNAENIKOVWVIAKNAG ZUvEeoNG og
GAAo NpGowno, LOXUoUV ENNAEOV TWV aVWTEPW Ta akéAouba: a) Ot TNAENIKOWVWVIAKES YNNPETiES
Ba napéxoviat pévov epdoov o NeAdtng éxel NOPAOXEL T OTOIXELD TNG TAUTATNTAG Tou, Unoypdyel i/
KalL NpookopioeL ta anattoUpeva SikaloAoyntka Kat B) o Katoxog tng TnAenikovwviakig ZUvaeang
éxel arnBel otnv pnpoaotvi 6yn TG NapoUoag Kat ouvalvéael otnv PetaBiBaon auth ota otoixeia
Tou MeAGTN, KaTaVoWVTag Nwg ePEeENG NAUEL va ouviotd Kdtoxo tng TNAENIKOWVWVLAKNAG ZUVEETNG.
1.3.3 0 NeAdtng dntei and tnv Etaipeia kat anodéxetal Nws 8a AapBavel TG TNAENIKOWVWVIAKES
Ynnpeoieg kGvovtag xphaon TtnG TNAENIKOVWVIGKAG 0UVEEDNG Kal anodéxetat 6t Ba xpewvetal and
v Etaipeia yia tg Angbeioeg TnAeNkowvwviakéS YNnpeoieg anAd Kal yia ta téAn andktnong Kat
Slatipnong g TnAenkovwviakng ZUvbeang WIND wg Katoxog tng TnAEMIKOWWVIAKNAG ZUvEETNG.
1.3.4 H Etaipeia bev unéxel kapia euBUVN yia Tuxdv napdvopn xpRan tng TNAENKOLVWVLAKAG
TUvbeong WIND i GAdou napdxou and tov MeAdtn.

2. YNOXPEQZEIZ THZ ETAIPEIAZ

2.1. H Etaipeia ppovtidel yia tnv opann Aettoupyia tou TNAENIKOWWVLIAKOU AIKTUOU Kal yla TV
Npoonkouoa Napoxn twv TNAENIKOVWVIAKWV YNNPESLWV Kat AapBAvel KaBe Npdopopo PETPo yia
va 61a0¢anideTal n aopanela, N aKePALOTNTA KAl N SLATAPNON TWV AEITOUPYLLV TOU AKTUOU Nou
epninteL otn o@aipa £A£yxou NG, TNPWVTAC T0 £NiNeSO NoLdTNTAg UNNPECLLV Nou entBaAAgtal
and Toug OXeTIKoUG Kavoviopoug kat Ano@doelg tng EETT n onoleadnnote GAneg S1ataEeLg Tou
VvOpoU Kal Twv Kat' §ouatoddtnon autol exdiddpevwy Npagewv nou npoBAEnouv auaTNPATEPES M
NPOOBETEG UNOXPEWTELS WG NPOG TNV NOLOTNTA unnpeatwv. H Etalpeia SnpooteUel 0to S1abIktuakd
g 6o, otn SlevBuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko otoixeia yia Tnv notdtnta twv unnpeotwv tG. H Etalpeia npoBaivel TakuKE o€ evépyeleg
avaBddplong Siktuou, WOTe ot NeAdteg TG va AapBAvouv NOLOTIKEG UNNPETiES, Péoa oto nAaiolo
TWV NEPLOPLOPWV TNG TEXVOAOYIag, TG andataong Tou neAdtn and T unodopég tng (kévipo) aAAd
Kal €§WYEVLV Napayoviwy, 4nwg n notdtnta tou Bpéxou, N EWTEPIKA KaAwSiwan Tou KTpiou Tou
neAdtn k.A.n. Me TG evépyeleg autég n Etalpeia povtidel, wote 0 AGYOG SUYKEVTPWONG OTO SiKTud
G va eivat kaAUtepog tou 1:60. € nepintwon nou o AGY0§ CUYKEVTPWONG ival Xepdtepog, auto Ba
oupBaivel yia NEPLOPLOPEVA XPOVIKG SL1A0TAPATA Kal PEXPL VA 0AOKANPWOOUV OL OXETIKEG EVEPYELEG
avaBdbpiong. H Etaipeia pnopei va Bétel ektdg Aertoupyiag i va SLaKOMNTEL NPOowWPLVG TNV Napoxn
TwV TNAENIKOWVWVIAKWV YNNPECLWV YIa TN SLEVEPYELD MPOYPAPPATIOPEVWV EPYACLLV CUVTNPNONG TOU
SIKtUou, epOooV TOUTO €XeL pNTd YVwaotonolnBel otoug NeAdTeg péow NAgKTpovikoU Taxudpopeiou
f avakoivwong atov TUno n otnv Lotooeiba g i pe dAdo Npdopopo tpono. Ze kdBe nepintwon,
n Etalpeia evNpePIVEL TOUG ZUVEPOPNTEG TNG 24 WPEG NPLV YIA TA AVWTEPW NEPLOTATIKG péow
ToU 61ad1KTUaKoU TNG TOMOU KAl 0w NAEKTPOVIKOU Taxudpopeiou, EQOToV 0 ZUVEPOPNTAG EXEL
napdoxeL TNV NAEKTPOVIKNA ToU S1EUBUVON OTOV NGPOXO YLa OXETIKA aAANAOYPAPIa KAl EVNPEPWICELG.
2.2. Mg €€aipeon tnv nepintwon tou 6pou 2.1, edv n S1abeaiydtnta tou Siktdou tng Etalpeiag n/kat

TV NApeXOpeVwV TNAEMIKOWVWVIAKWY YNNPECLWV SLakonel yia AdYo anoKAELOTIKAG unaltétntag
¢ Etaipeiag, n Etaipeia opeiel, katoniv oxetkoU attipatog BAGBNG tou NeAdtn nou unoBaAdetat
0ToV TNALPWVIKG aptBpd 13800 tng Etalpeiag, og endpevo Aoyaplaopo va Notwoel tov MeAdtn pe
10 Tpipa Tou KataBaAAdpevou and autév nocoU Tou Nayiou TEAOUG MOU GVTIOTOIXEL TNV XPOVIKA
nepiodo nou Eekivdel and tnv endpevn gpydoiun tng avayyediag tng BAGBNG and tov MeAdtn,
PéxpL TNV anokatdotaon TG A€toupyiag twv Napexdpevwv TNAENIKOWVWVIAKWY YNNPEDLWY, Ete
apopd atnv unnpeoia otabepng tnAewviag, gite oe auth Tou Internet gite kat twv 5Uo. O xp6vog
anokatdotaong KAl oL OXETIKoi Seikteg notdtntag Snpoateviovial oto akdAouBo site Tng talpeiag
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Epdoov oladnnote
Suoneltoupyia Twv UNNPECLLV 0PeiAETal anokAELOTIKA og unattidtnta tng Etaipeiag, o MeAdtng
pnopei va evnpepwBei and to TNALPWVIKG KEVTPo TNG ETalpeiag f/kal and tnv totooeifa tng
OXETIKG PE TO XPOVO 0AOKANPWONG TUXOV £pYACLWV GUVTAPNONG i dpong BAaBwv. H Etalpeia
oudepia eubUvn Ba unéxel yia TG dpeoeg Kal/n éppeoeg npieg nou tuxdv unéotn o MeAdng, yia
Slagpuyova képdn i £é006a, anwiela i aAfoiwon Gedopévwv M yia onotadnnote aAAn npia tuxov
unootei 0 NeAdTng eKTOG €4V QUTEG OPEiAOVTAL ANOKAELOTIKG O unattdtntd tng.

2.3. H Etapeia oubepia euBUVN UNEXEL y1a TNV NOLGTNTA, ENGPKELT KaL aoPanela, NANPPEAR Artoupyia
TWV TNAENIKOVWVIAKWV KaL/f GAAwV SIKTUwV Tpitwv Npoownwv i yla tn §popoAdynan tng
£§epxopevng kANONG and to otaBepd npdato TNAENIKOWVWVIAKOS SiKTuo 0To TNAENIKOVWVLIAKS
Aiktuo A yia tnv anéAngn g e§epxdpevng KANGNG oto Siktuo NpooplapoU Tou KanoUpevou aptopou.
Edikdtepa, n Etalpeia Sev unéxel euBUVN yia TNV NoLOTNTa TG KANONG (EL0EPXBEVNG f EEEPXBPEVNG),
010 PETPO Mou N KANON ekKIveL and Ao Giktuo N kataniyel oe GAdo iktuo kal n notdtnta e€aptdrat
QVTIKELPEVIKG Kal Yla AGyoug TexvikoUg Kal and aana diktua. Ta avwtépw LoXUoUuV Kal yia 1o
NAEKTPOVIKS Taxudpopeio Kal Tig unnpeaieg SladiktUou (Internet).

2.4. ZInv nepintwon nou n Etalpeia npopnBevoel otov NeAdtn tov TnAenikowvwviakd E§onAlopd,
ol BAaBeg i Suonettoupyieg tou TnAenKovwviakoU E§onAlopoy nou napéxetat atov MeAdtn
enblopBwvovtal and tnv Etatpeia kab' 600 xpovo o e§onAlopdg Nnapapével otnv KUPLETNTG TNG.
T KGBe AAAN nepintwon, oL BAABEG M duanettoupyieg entblopOBWVOVTaL and TV KATAOKEUAoThH
f Tov €§oualobotnpévo avinpoownd tou pe npwrtoBounia tou MeAdtn xwpig kapia avapign tng
Etalpeiag kat cUPPWVA PE TOUG OPOUG TNG OXETKNAG EYYUNONG.

2.5. Ze nepinwon Napoxng Twv TNAENIKOWVWVIAKWY YNNPEDLWV Péow Sladiktiou (ADSL/VDSL),
n Etalpeia Slatnpei 1o dikaiwpa va enavekkivel th oUvSean Gtav yivetal CUVEXNG XpNoN 72 wPwV.
H oUvbeon Ba anokabiotatal autépata evidg Alywv SEUTEPOAEMTWV.

2.6. H Etaipeia unoxpeoutal péow tou Tpnpatog EEunnpétnong NeAatwy YNnpeoiwv ZTabepig Kat
Internet (tnA. 13800) va £€etaZel KGBe aitnpa Tou MeAdtn oxetikd pe TV napayyedia, tnv eykatdotaon,
v évapén n dlakonn, TV ToAdynan, TNV NoLGTNTA TwV UNNPECLLV Kal TNV anokatdotaon tng
Aeltoupyiag toug oe nepintwaon BAaBwv. H Etaipeia b¢ pépel kapia euBUVN yia Tov anattoUpevo
xpdvo enbLopOwang BAaBwv nou anattolv evépyeleg and i epnAékouv Kab' olovdnnote tpono
dAnoug Popeig.

2.7. Z1nv nepintwon evepyonoinong TnAenkowwvlakng ZUvéeang WIND, epdoov o MeAdtng Sev
artnBel popntdTNTa ToU UNApXoviog aplBpou Tou, o aplBpds kAnang Ba opidetal and tnv Etaipeia.
0 NeAdng Ba evnpepwVETal yia tov apiBpd KANGNG Tou £yypapws and to Tphpa E§unnpétnang
NeAatwv tng Etalpeiag nptv TN evepyonoinon tng TNAENIKOWVWVLAKNG ZUv6eang WIND. Ztnv
nepintwon nou entBupei T petaBonn Tou apBpou kAnong Ba npénet va kataBdAAeL ta avddoya
AN oUPPWVA PE ToV EKGOTOTE LoXUOVTa TIHOKATAnoyo.

2.8. Z¢e nepintwon nou o MeAdtng ZntioeL T petagopd tou aplbpol Adyw aAdayng Sieubuvong,
n Etaipeia Ba uAonoinoel T petagopd und v NpolindBeon du SLabétel tn Suvatdtnta NApoxng
TnAenkowvwviakng ZUvdeong WIND otn véa SlelBuvon kat o MeAdtng Ba npénet va kataBdnel ta
avaAoya téAn oUPQwVa Pe Tov ekdotote Loxuovta tiwokatdaoyo. H Etalpeia Ba evnpepvel Tov
MeAdtn oXetka pe To €dv Suvartal va npoBei otn PeTtaPopd evidg euAdyoU XpovikoU 51a0TAPATog
and tnv npepopnvia unoBoAng Tou althPatog PEtapopdas and tov MeAdtn.

2.9. H Etaipeia katd tnv kpion tng éxel To Sikaiwpa va ntioel and tov NeAdtn tnv kataBoAn
£yyUnong onoLaodnnote Pop@ng yla v evepyonoinon tng napoUoag M NAylo TéAog eNavacUveeang
o€ nepintwaon 81akonng tng oUvSeoNG pe unattiétnta tou MeAdtn.

2.10. Ot ovopaotkég taxutnteg ADSL/VDSL Sev gival eyyunpéveg anAdd anotedoUv TG PéyLoteg
Suvatég TaxUTnTeg enewdn £EaPTWVIAL aNd CUVONKES KAl TEXVIKEG NAPARETPOUG NEPAV TOU £AEYXOU
g Etapeiag. H péyiotn eniteuxBeioa ovopaotikn taxUtnta avobou/kaBddou tng napexdpevng
otov MeAdtn ypappng ADSL/VDSL 6a kabopidetat petd and tnv evepyonoinon.

2.11. H Etaipia napéxel tn duvatdtnta dwpedv npdoBaong o€ Ynnpeoieg Ektaktou Avaykng, Atot
npog tov apBpd 112 i toug Aotnolg aplBpous éKtaktng avdykng, 6nwg autoi opidovial ané v
ekdotote LoxUouaoa vopoBeaia.

2.12. H Etaipeia AapBavel 6Aa ta katdAAnAa PéTpa Kat epappddet ZTpatnyikég ENXELPNOLAKAG
TUVEXELQG, PE OTOXO0 TNV NPOANYN KAl QVTIHETWNLON NEPLOTATIKWY NOU aPOpouV TNV aoPpaneld,
QKEPALOTNTA, TUXOV aneLég Kal TUXOV abuvapieg Twv ouaTNPATwy TNG, oL onoieg éxouv Gpeon
€ninNtwon otn 51a6e0LPGTNTA TwV NAPEXOPEVWV UNNPESLWV TNG GTO KOWVG, aKoAoUBWVTAG TI§
QnaITACELG MOU NPOKUNTOUV and To LoXUoV KavovioTKG NAaiato.

3. FENIKEZ YNOXPEQZEIZ NEAATH

3.1. 0 MeAGTNG PEPEL TNV ANOKAELOTIKA EUBUVN YIa TN OWOTH CURNARPWON, TV akpiBela kat opBdtnta
TWV OTOIXE{WV NMou cupnANPWVEL otnv Aftnon Kal Ta Aotnd avaykaia yla tnv evepyonoinon éyypapa.
3.2. 0 NeAdtng unoxpeoutat va SnAwveL otnv Etalpeia apéowg Kal eyypdpuwg (pe fax f enotonn)
TUX6V petaBoAn Twv otolxeiwv (NPoownikwy f dAAWV dNwG EVEEIKTIKG TNG TAXUSPOPIKAG
ToU 81EUBUVONG, TNG NAEKTPOVIKAG ToU S1eUBuUVONG, Tou aptBpol KvntoU TNAEPWVOU) Nou
neptiapBdvovtal otnv Aitnon Kat/n €xeL kolvonolnoel atnv Etalpeia. L€ avtibetn nepintwon,
ndoa enidoon yivetal ykUpwg otnv dnAwBeioa eni tng Aitnoswg SlelBuvan, pe Ty enpuAagn
g Etalpeiag va katayyeidel dpeoa tnv napouoa.

3.3. 0 MeAdtng unoxpeoUTtal, EpOcoV analteitat Kat Katonlv ouvewonong e tv Etaipeia, va enttpénet
vV €i0odo e§ouatodotnpévwy eknpoownwy tng ETalpeiag atnv Katolkia tou Kat tv npéoBaon
OTO NAEKTPLKO Kal TNAEMIKOWVWVIAKO SIKTUO Nou BpioKETal YKATETTNPEVO EKEL NPOKELWEVOU Va
npaypatonotnBoUv £pyaoieq yKATAoTaong, CUVINPNONG M ENLOKEUNG ToU TNAENIKOVWVIaKOU AIKTUou,
KaBWG Kat onoleadnMote GAAEG avayKaies evEPYELEG yia TNV opbin ektédean g ZUpBaong. O MeAdtng
€uBuvetal anévav atnv Etalpeia kalL opeiAel va éxel e§aopanioet Tnv anapaitntn nponyoUpevn
ouVaivesn TPITWV NPOCWNWY VIO Ta AVWTEPW OE NEPINTWON Nou Tpita Npéowna Sikatouval va
apvnBoUV TNV EKTEAEDN TWV QVWTEPW EPYACLLIV OTOV XWPO TOU NEAGTN M OE KOLVOXPNOTO XWPO. £€
nepINTtwon nou Katdnv NpATePNg CUVEWONONG pe Tov MeAdtn, e0UCLOSOTNPEVOL EKNPGOWOL TNG
Etaipeiag i Tpitou Napéxou Katény atthpatog tng Etalpeiag petaBoulv otnv Katolkia tou MeAdtn
pe okond tnv Slaniotwon Kat eniducn tuxév BAGBNG nou éxel avayyeidel o NeAdtng otnv Etaipeia,
anna bev enttpanei n €il00666 ToUg aTo XxwWpPo Ttou MeAdtn, gite Adyw anouciag tou NeAdtn €ite yia
onotovdnnote dAdo Adyo, eite SlantotwBel Nwg N BAGBN ugpiotatal oTo TWAPA Tou SIKTUOU NOU GVAKEL
otov MeAdtn, o NeAdtng xpewvetal pe TéAog Gokonng PetdBaong oUPPwVa Pe Tov Tyokatdnoyo
¢ Etaipeiag. O MeAdtng unoxpeoUtat va eAéyxeL TV Kah A€ToUpYia Tou E0wTePLKOU ToU SIKTUou,
6nAadn ano 1o anpeio €10660U TOU XGAKIVOU KaAwSIoU TNG TNAENIKOVWVIAKNG GUVEETNG PEXPL TO
XWPO €yKaTGoTaong tou teppatikoy e§onAtopou. To TPhpPa auto tou SiktUou avikel otov MeAdtn,
0 onoiog euBUvetal kat BapUvetal anoKAELOTIKA yia TNV enbidpBuwaon twv BAaBwv oTo TPPA aUT.
3.4. 0 MeAdng ¢ dikaloutal va enepBaivel Pe onoLodnAMote Tpono M PEco oto TNAENIKOWVWVIAKS
Aiktuo 1 atov undpxovta e§onAlopd nou e§unnpetel th oUVEEDH TOU PE aUTO, PEPEL b TNV NARPN
£uBUVN o€ nepintwon tétolag enepBacews. EGv o MeAdtng npopnBeltnke Tov TNAEMIKOLVWVIAKO
E€onAlop6 and tnv Etaipeia, téte o Nepintwon BAGBNG A KATAOTPOPNG TOU TEPHATIKOU £§onALoPOU
nou ogeiAetal o€ Sk Tou unatudtnta (eAappd kat Bapld apénela, kaBe Babpos 56Aou), enBaplvetat
€ T0 KAOTOG AVTIKATAGoTaong Tou §onALopoU nou dev SUvatal va unepBaivel To Moo TwV EVEVAVIA



€UPW (90€). O £€onALoPAG NapEXETaL PE £yyUNON VoG £TOUG NG TOV KATAOKEUAOTA.

3.5. Kab' 6An tn 61Gpkela T ZUpBaong, o MeAdtng Sev éxel tn duvatdtnta Sleknepaiwong KANTEWY
opLoPéVWVY aplBpwV, KANoewv aptBpol ENAK i eupudwviking npdoBaong péow aAdou napdxou,
epooov éxel TnAenkowvwviakn ZUvbeon WIND.

3.6. 0 MeAdtng UnoxpeoUtal va KAveL KaAn Xpron Twv TNAEMIKOWWVIOKWY YINPECLWV TNPWVTAG TV
LoxUouoa vopoBeaia, Toug 6poug NG ZUPBacng, ta xpnatd BN Kal Tig 08nyieg tng Etalpeiag, 6nwg
QUTEG avaypd@ovTal oTa cuoTApata NpGoBaong atig TNAENIKOWWVIAKES YNNPEGIES, OTIG UNNPEGieg
Sadiktbou (Internet) kat nAektpovikoU taxudpopeiou (e-mail account) A KotvonotoUvtal Pe GAdo
Tpo6no otov MeAdtn and tnv Etaipeia. Ot TNAENIKOWWVIOKEG YNNpeaieg nou neptiapBavouv o
Sikaiwpa anepléplatng xprong and tov MeAdtn évavit otabepol pnviaiou Tnpatog Ba npoopidoviat
QMOKAELOTIKG KAl POVO YL OLKLOKA XpAON, GNOKAELOPEVNG KAOE £i50UG ENAYYEAPATIKAG XPAONG
(n.x. call centre, nepintepo, internet cafe) f kGBe GAANG xpriong (SLPNPLOTIKNAG, EPNOPIKAG, K.AN.)
£vavil avtanAdypatog. Xphon twv TNAENIKOWVWVLAK®Y YNNPESLWV NoU ouviatd unepBoAikn
f a@UOIKN xphon L6iwg og oxéan pe Tn ouvABn xpran tou MeAdtn Ba Sivel To dikaiwpa atnv
Etaipeia va avaoteinel dpeoa g TNAENIKOWVWVIKEG YNNPEGIEG KATOMIV OXETIKAG EL5ONONCEWS
npog tov MeAdtn Kal va evepyonoLioeL QUTES €k VEou £pAdaov o MeAdtng ouvalvel va eviaxBei oe
Katnyopia TNAENIKOLVWVIAKWY YANPESLWV PE SLOPOPETIKG pnviaio Tipnpa. Ze kabe nepintwaon, n
Etaipeia £xel 10 Sikaiwpa va ntnoet and tov MeAdtn va kataBdAeL To aviitpo Twv KANCEWV Nou
ouviatouv a@uaikn i unepBoAikn xprion. Q¢ unepBoAikn i apUGIKN xpan voeital n xpRon nou
Sev eival olkLakn, aAAG enayyeAPatkh n GAAN xprRon évavil avtaAAdypatog, 6nwg n xphon nou
avapEépetal eVBEKTIKG 0Ta avwTépw Napadeiypata tng napoUoag Nnapaypagpou, ng Etaipeiag
P£POUOAC TO OXETIKO BApoG anddelEng.

3.7. Ze nepintwon nou o MeAdtng & cUPPOP@WVETAL P Toug dpoug NG ZUPBaong, n Etalpeia
Slatnpei 1o Sikaiwpa, Katdnv oXeTKNG eldonoinong Npog tov MeAdtn, Katd tnv Kpion tng, va
Katayyeidel tTnv napouoa f/kat va npoBei Gpeca og pepikn fn/kat oAkn dtakonn Tng unnpeaiag,
NPOKELWEVOU Va NPOOTateloeL TOUG NEAGTES TNG aAAd kal TN i81a anod aveniBUpNTES eVEPYELEG KaL
NapevEPYELEG MOU NPOKUMTOUV and TNV KAtdxpnon Twv NPOoPEPOPEVWV UNNPECLLV. Mepattépw,
o€ nepintwon nou n Etalpeia Znpwbei pe onotodnnote tpdno and npdgeig f napaneiyelg tou
MeAdtn, o teAgutaiog unoxpeoutat va avopBwael kaBe Znpia tng Etaipeiag Kal n Etaipeia Sikatouta
va Kanel tov MeAdtn w¢ SIKOVOPIKO EYyUNTA OTIG OXETIKEG S1ABIKATIEG EVNLOV TWV ALOIKNTIKWV
APXV Kal AlKaoTtnpiwv.

3.8. 0 MeAdtng o@eiAsL va evnpepWVETAL yLa TNV NOALTIKA TNG ETapeiag, TIG LoXUoUOES TYEG Kal TIG
0dnyieg yLa Npootacia tou anoppiTou TwV TNAENIKOWVWVLLV and ToV SIKTUGKS Tno A Ta onpeia
nWANONG NPOIGVIWV KAl UNNPETLWV tnG Etalpeiag.

3.9. 0 MeAdtng oeinel va evnpepwoel Tnv Etalpeia yia tnv Unapén e§onAopou (cuvayeppdg, fax,
POS k.An.) nou gival ouvdedepévog pe TNV TNAEPWVIKN ypappn tou. H Etalpeia be pépel kapia
€uBUvN o€ Nepintwon nou o £§0nALoPGG Sev €ival katdAANAOG yia T Napexdpevn alvdeon Katd
TG S1atdgelg Tng Kelpevng vopoBeaiag.

4. EIAIKEZ YNOXPEQZEIZ NEAATH A YINHPEZIEZ ADSL/INTERNET

4.1. 0 NeAdtng yia va AdBeL unnpeaieg ADSL and tnv Etalpeia npénel va anokthoet and tnv
Etaipeia npdoBaon ADSL. O MeAdTNG o@eiAEL va anoKTNOEL TOV aNALTOUPEVO Yia TNV Xpnon ADSL
€§0nALopS KaL £V CUVEXEIQ Va EVEPYOMOLACEL TNV UNNPETIA XPNOLPOMOLLVTAG TG 06nyieg nou 6a
tou 606800V and tnv Etalpeia pe TNV NnapanaBn tou e§onAtopou Kal nou €ivat eniong 61abéotpeg
péow TG LoTooeNIBag TG €TaLPE(ag KAl ToU THAPATOG e§unnpétnong neAatwv. O e§onAlopdg nou Ba
XPNOLJONoLNoEL NPENEL Va £lval NLoTononpévog cUPPWVA PE TNV eAANVIKA A KOWVOTIKN VopoBeaia
Kal evbebelypévog yia tnv npdoBaon otig TNAENIKOWWVIAKESG YNNPEGIES.

4.2. Ta ovopata xphatn (user name) Kat oL KwSIKoi (password) eite yia unNnpeaieg ite yia npdoBaon
otov £§onALopd tng etalpeiag xopnyoUval yia auotnpd npoowniki xprian. O MeAdtng ogeideL va
evepyel pe enpénela kat va AapBdvel ke pétpo aopaneiag (n.x. auxvi addayn Kwdikwy, anaydpeuon
xphong and tpitous K.AN.) yila va anotpéneL Tv Napdvopn XpHon Twv NPOCWIKWY TOU OTOIXEIwV
oto &1adiktuo. Ze nepintwon anwAeLag Tou kwdikou npdaBaong (password) tou MeAdtn f xphong
Tou and tpito (Pe M xwpig T ouvaiveon tou MeAdtn), o NeAdTng opeieL Gpeoa va evnpepwoeL
eyypdewg tnv Etaipeia. Katd to xpovikd Sidotnpa péxpt va nepénbel otnv ETALpEia To OXETKS
£YYpago evnpépwong, o NeAdtng uBUveTalL anokAELOTIKG Kal povov autdg yia onotadnnote ¢npia f
BAdBN npokUYeL oe autdv i tnv Etapeia and napavopn xpAon twv TNAENIKOWVWVIAKWY YNNPECLLOV.
4.3. e oupnANPWON TWV AVWTEPW UNG 3.6 aVAPEPOPEVWY, KOKA XPAGN OUVIOTE, EVOEIKTIKG, N
anoneLpa 18LonoLnoews tou Kwdikou npdoBaong dAdou neAdtn, n anootoAn pn ntnBelowY H/
Kat peydnou aptBpoU pnvupdtwy nAgktpovikoU Taxubpopeiou (e-mails) npog Aioteg napaAnntwy
KaL napd t BéAnon toug (spamming), n xpian tou SladiktUou pe okond tnv napepnddion tng
Aettoupyiag autol A TG Xxprong Tou and Tpitoug, n idnpagn a§iénotvwv Npagewy, dnwg n lakivnon
napdvopou, NepatkoU f NopvoypagpikoU UAKoU, N XpRON TwWV MPOCWIKWV SE60pEVWY, TTOXEIWY
Kal KwSIKWV dAAou neAdtn, pe A xwpig Tn ouvaiveon autoy, n pn evnpépwaon tng Etalpeiag oe
nepintwon anwAgLag tou Kwbikou npéoBaong tou MeAdtn A XpRONG TwV NPOCWNIKWY SE60pEVWV
Tou Napd tn 6éAnch tou. H Etalpeia SikatoUtal va Siaypdgel and tov eunnpetntA (server) Tg
neplexdpevo nou avtBaivel ato vopo, ta xpnotd ABn kat tn ZUpBaon, To onoio Tuxdv unonéoel
otnv avtiAnyn Tng Pe vopipo Tpono. Kakn xphon ek pépoug tou NeAdtn bivel otnv Etaipeia ta
Salwpata tou 6pou 3.7 avwtépw. H Etaipeia SnAcvel pntwg Gt Sev npoBaivel ek Twv NPOTEPWV
o€ £AEYX0 TOU NEPLEXOPEVOU MO PETadibeTal PEow Tou SIKTUOU TNG Kat enopévwg oudepia eubuvn
(PEPEL OXETIKA PIE TO NEPLEXGPEVO TTO 0Mnoio 0 MeAdtng anoktd npdoBaon fi/kat AapBavel péow Twv
YNNPEGLwV nou Tou napéxovtal and tnv Etapeia.

4.4. T nepintwon Napoxng tg cuvdeang ADSL and tnv ETalpeia Kkat Katénv artnpatog tou MeAdrn,
n Etaipeia dUvatal va napabidel tov anapaitnto TnAenkowwviakd EEonAlopd otov MeAdtn, pe
xwpi§ avtanAaypa, avdnoya pe tnv ekdotote LoxUouoa epnopikn noAtikn tng Etatpeiag, nptv tv
evepyonoinon tng Ynnpeaiag ADSL. Av o {ntioet o MeAdtng, n Etaipeia npoBaivel oe eykatdotaon
Tou TnAgnKowwviakoU E§onAlopou oto xwpo tou MeAdtn pe dandvn tou MeAdtn cUp@wva pe tov
TpokatdAoyo tng Etalpeiag. Ze kdBe GAAN nepintwon o MeAdtng Pépet T euBUVN TNG eykatdotaong
Tou TnAgnkovwvLakou E§onAlopoy.

4. A.EIAIKOI OPOI NPOZOETHZ YNMHPEZIAZ VDSL

4.A.1. H np6oBetn unnpeoia «VDSL» napéxetal wg npoéabetn EntAoyn Internet otov NeAdtn
unnpeatwv Double Play, epoadov enAégeL To avtiotowxo nedio tg Aftnong i artnBei tnv evepyonoinon
TNG KaTa TN SIdpKeLa LoxU0oG NG NapoUong.

4.A.2. H npdabetn unnpeoia “VDSL" &ev gival 51a6éauun yia o 6UvoAo Twv NEATLV nou Slabétouv
TnAgnkowvwviakn ZUvdeon tng Etaipeiag. O éAgyxog tng Slabeowpdtntag Sievepyeital npv tv
unoBoAn tng Aitnong kat enavadapBdvetal petd tnv unoBoAn tng.

4.A.3. Ze nepintwon nou katéniv g unoBonng tg Altnong StantotwBel ot n napoxn tg NpOoBeTng
unnpeoiag «VDSL» bev gival Texvika e@iktn o MeAdtng evnpepwvetal and tnv Etalpeia eviog
€uAGYOU XpoviKoU 51actpatog. Méxpt tnv oAokANpwan tng evipépwang tou MeAdtn, n Etalpeia
Hev npoBaivel o€ kapia evépyela yLa TNV evepyonoinan Twv TNAENIKOWVWVLIAKWY YANPESLWV TOU.
Katénv g evnpépwong tou, o MeAdtng Ba AGBeL tnv unnpeaia Double Play nou éxel entAéget atnv
Aitnon, pe npdaBaon ADSL Kat xwpig Tnv Npéabetn unnpeoia “VDSL", ektog edv SnAwaoeL 6Tt bev
enBUpEl TNV evepyonoinon tng unnpeoiag i ot entbupei va AdBeL dAAn unnpeaia tng Etalpeiag.
4.A.4. Ma Tv napoxn TG Np6obeTng unnpeaiag “VDSL' o MeAdtng opeidel va kataBdnel to téAog
€vePYONoiNoNG Kal To pnviaio éAog nou npoBA£novtal oTov TIPoKATtaAoyo TG ev Adyw NPGoBetng
UNNPEoiag, Ta onoia XpewWvovtal ENNAEOV TwV AVTIOTOIXWV TEAWV TNG Ynnpeoiag Double Play
nou £xeL enLAEEEL.

4.A.5. O MeAdtng pnopei va artnBei takonn tng Npdobetng unnpeoiag “VDSL" avaita énetta
ané oxeukn éyypagpn gidonoinon tng Etalpeiag, n onoia Ba uAonoleital tpidvta (30) npépeg petd
and tn Anyn tne. O MeAdtng Uvatat va artnBei, eniong, N OXETKN KatayyeAia va LoxUEL g XpOvo
HIKPOTEPO TWV AVWTEPW TPLAVTA (30) NPEPWV. £TIG NEPLTTWOELS QUTEG N ETalpeia uAonolei To aitnpa
10 MeAdtn evidg névie (5) pyacipwv NPEPW, EKTAE, €6V N uAoNoinoN TG Katdpynong £aptatal and

£VEPYELEG TOU NApOxou NpdaBaong otov Tonikd Bpdyxo, ondte evoexopéviwg N avwtépw Npobeapia
Va NApAtEiVETal avtioToxa, PEXpL TNV 0A0KANPWON TwV EPYACLLV ToU Napéxou NpdoBaong otov
TONKOG Bpdyxo. Ze Kabe Nepintwaon, EpOcov N uAonoinan TG KATtGpyNong §aptdatal and evépyeleg
TOU Napdxou NPGaBacng atov Tonikd Bpbyxo, n katayyenia Sev tibetal oe 10Xy, NpLv TV oAokANPWoN
TWV OXETIKWV EVEPYELWV and TNV NAEUPA Tou. TNV Nepintwaon autn, o NeAdtng Ba e§akoAoubnoeL
va AapBdvel tv unnpeoia Double Play nou éxel entdé€el otnv Aitnon pe npdoBaon ADSL.

4.A.6. H napoxn tng np6oBetng unnpeoiag «VDSL» Siénetal and toug dpoug tng napouoag,
oupnepLAapBavopévwy TwV EIBIKWV UNOXPEWOEWY NEAGTN yia unnpeoieg ADSL/internet, dnwg
opidovtal oto ApBpo 4 tng NapoUong, Nou LoxUouv Kat' avadoyia ato Babpé nou dev avtikevtal
ot 51atdgelg tou napoéviog ApBpou.

5. AIAPKEIA THZ ZYMBAZHZ - KATAITEAIA

5.1. H 1oxU¢ tng ZUpBaong apxidel and tnv ngepopnvia evepyonolioews Twv TNAEMIKOWVWVIAKWY
Ynnpeaotv. H evepyonoinon twv ThAENIKOWVWVIGKWY Ynnpealwv e§aptdral and to ®opéa/Opyaviopo
0 0noiog unoxpeoUTal va evepyei VIO TwV XPOVIKWV NAaLoiwv nou Bétel n vopoBbeaia. Ma 1o Adyo
autd, n Etalpeia ev euBUVETAL yia TUXOV KaBUOTEPNON €K PéPoug Tou Dopéa/Opyaviopol OXETKG
pe tnv evepyonoinon tng Ynnpeoiag. e nepintwaon nou o MeAdtng emAé€el TNAENIKOVWVLAKEG
Ynnpeoieg nou ouvdudZouv unnpeoieg wvng kat ADSL/VDSL, n evepyonoinon tng unnpeaiag
nou 6a AGBEL xwpa npwn and tov ®opéa/Opyaviopd Ba anoteAel tv npepopnvia évapgng tg
ZUpBaong und v enpuAagn Tou dpou 6.1. KATWTEPW.

5.2. H Z0pBaon gival optopévou xpdvou. O MeAdtng duvatal va emAégeL pia and g tpelg duvatdtnteg
nou tou napéxel n Etalpeia kat 5n oupBoAalo didpkelag dwdeka (12) pnvwv h oupBoAato SIGpKelag
6£Ka oKtw (18) pnvdv h oupBOAaLo BLAPKELDG £ikoot TEoadpwY (24) PNVEV), apxopévng and tv
npepopnvia evepyonoinang tou neAdtn. Katd tnv npepopnvia cupnAnpwaong TG cUPBatKAG
S1GpKelag, n ZUPBaocn AVAVEWVETAL QUTOPATA Yia a6pLOTO XPAVO, EKTGG av o MeAdtng  n Etalpeia
eyypdgpws Znthoouv T pn avavéwon TG TpLdvea (30) NPEPES NpLv TNV npepopnvia oupBatkic ARENG
¢, O MeAdtng SUvatat va unoBGAAEL, ENioNG, th OXETIKNA Katayyenia PéxpL KaL tnv Teeutaia npépa
NG oUPBATIKAG S13pKELag TNG oUpPBACEWS. ZTIG NEPINTWOELS aUTEG N Etalpeia uAonotei to aitnpa
10 MeAdtn, und TV aipean tng katdpynong tou Bpdyxou and tov NGpoxo NPGoBacnG aTov TonIKG
Bpdyxo. Ze kGBe nepintwon, n katayyedia Sev TiBetal og LoxU, NPLV TNV Katdpynon tou Bpdyxou and
Tov ndpoxo npdoBaong atov tonikd Bpdyxo. H £UpBaon SUvartal eniong va avavewdei yia oplopévo
XpOvo 6wdeka (12) fh ekaoktw (18) f elKoOItEGTdpWV (24) PNVEV KATONLY altpatog tou MeAdtn
npog tnv Etaipeia. e auth v nepintwon n Etalpeia Uvaray, katd tnv kpion tng Kat ota nAaiola
NG EPNOPLKAG NOALTIKAG TNG, VA NPOTPEPEL LG OXETIKG avidAAaypa otov MeAdtn yia Tnv avavéwon
OPLOPEVOU XPOVOU ELTE EKMTWON CUVEPONG EiTe KATAVAAWTIKG ayaBo. Ze nepintwaon NpGwpPNg
Kkatayyeniag NG avavewBeioag ZupBAacewg Npo TG ANENG TOU 0pLOPEVOU XpAVoU SLGPKELAG QUTAG,
0 NeAdtng ogeinel va kataBanel otnv Etalpeia xpnpatikd noad ioo pe tv agia tou aviaAAdypatog
nou £AaBe yia TNV avavéwaon opLopévou Xp6vou, aUp@wva Pe ta npoBAendpeva ato Gpbpo 5.3
Katwtépw. To aitnpa tou MeAdTn yia TNV wg Gvw avavéwon TG SUPBACEWS YIa OPLOPEVO XPOVO,
6Uvatal va unoBAnBei npog tnv Etatpeia eite tnALPwVIKWG (Pe Nxoypdenon tng kAnong and tnv
Etaipeia) eite yypaPws €ite pEow NAEKTPOVIKNG NOBOXNAG GXETKNAG MPOCPOPAG aTNV LoTooENISa
g Etalpeiag pe tnv xpron £181KoU KwbikoU entBeBaiwang. O neAdtng eubUvetal yia TV oAooxepn
KataBoAn AWV TwV XPEWCEWV MOU MPOKUMTOUV and TV Napoxn Twv TNAEMIKOWVWVIAKWV YNNPESLLOV
PEXPL TNV OPLOTIKA SLaKonn TouG.

5.3. 0 MeAdtng pnopei va katayyeinel th ZUpPBaon avaitia £netta and oxetkn £yypapn eibonoinon
g Etalpeiag, n onoia Ba Aoyidetal 6 LoxUel petd and tpidvia (30) npépeg and th Anyn tng. O
MeAdtng SUvatal va artnBei, eniong, n oxetkn katayyenia va LoxUeL 0e XpAVo PIKPOTEPO TWV QVWTEPW
TPLAVTa (30) NPEPWV. ZTIG NEPLNTWOEL QUTEG N ETalpeia uAonolei To aitnpa tou MeAdtn, und tnv
aipean g Katdpynong tou Bpdyxou and tov ndpoxo npdaBaong otov Toniké Bpdyxo. Ze KAbe
nepintwaon, n katayyeAia dev tiBetal o€ WOXU, NpLv TNV Katdpynaon tou Bpdyxou and Tov NGpoxo
np6aBaong otov Tonikd Bpdyxo. e nepintwaon katayyediag tng ZUpBaong and tov MeAdtn xwpig
unatudtnta tng Etaipeiag n and v Etalpeia Adyw unartétntag tou MeAdtn, o MeAdtng ogeinel,
népav g e€6@ANCNG Twv AOYAPLACPWV TOU £wG TNV XPOVIKN OTypn LoXU0G TNG Katayyeniag, va
KataBdnel eniong otnv Etalpeia Ta Napakdtw Nood cUPPWVA Pe TNV ak6Aoudn KAWAKWoN Kat
avdnoya pe tov xpdvo nou anopével £wg T cupBatikn AREN:

Xpovikd Sidotnpa péxpl tnv 0AoKARPWON TG 12pnvng i 18pnvng i 24pnvng SLGpKeLag tng
oUpBaong (Ze nepintwaon Npoéwpng Slakonng ano tov neAdtn)

ZupBéAaia 12pnvng ZupBdAata 18pnvng ZupBdAata 24pnvng Kéotog

SLapkeiag S1dpkelag Sidpkelag Anoguvdeong
Xpovik6 Aldotnpa
And 12 priveg éwg And 18 priveg éwg And 24 priveg £wg -
. . . 15990 €
KaL 6 pPrveg KaL 6 prveg KaL 6pNveg

And 6 prives éwg Kat 5 priveg | And 6 PAveg €wg kat 5 pAveg | And 6 prveg £wg Kat 5 prveg 80,00 €

And 5 piveg éwg Kat 4 piiveg | And 5 pAveg £wg kat 4 pAveg | And 5 prveg £wg Kat 4 prveg 66,67 €

Ano 4 prveg €06 Kat 3 prveg | And 4 prveg £w6 Kat 3 pAveg | And 4 phveg £wg Kal 3 Phveg 5333 €

And 3 prives éwg Kat 2 piiveg | And 3 pAveg £wg Kat 2 phveg | And 3 prveg £wg Kat 2 Phveg 40,00 €

And 2 priveg éwg kat 1 priveg | And 2 prveg éwg kat 1 prva | And 2 priveg éwg Kat 1 priva 26,67 €

Anoé 1 piva éwg kat 1 npépa | And 1 prva éwe kat 1 npépa | And 1 prva £wg Kat 1 npépa 1333¢€

Ta avwtépw Noad apopouv oto kdatog nou Bapuvel Tnv Etalpeia yia tnv napoxn g Ynnpeoiag
uno Toug 6poug TG Napouaas. MpokataBAnbévia ndyia téAn oupywn@idovial Pe TG analtioELg
¢ Etalpeiag Adyw NG NpowpNng AUoNG tnG ZUPBaong. Katd tn idpketa aopiotou 1oxUoG NG
ZUpBaong o MeAdtng SUvatal va katayyeidel autiv avaitia £netta ano oXetikn l5onoinan n onoia
Ba AoyiZetal 6t Ba oxUeL petd and tpLdvia (30) npépeg and Tt ARyn tng. O MeAdtng Uvatal va
attnBei, eniong, n oxeTkn katayyeia va LoxUeL o€ xpdvo PIKPOTEPO TWV AVWTEPW TPLAvVTa (30)
NPEPWV. TG NEPINTWOELS AUTEG N Etalpeia uAonolel To aitnpa to MeAdtn, und tnv aipeon tng
Katdpynang tou Bpdyxou and tov Ndpoxo NpéaBacng otov Toniké Bpbyxo. Ze kGBe nepintwon,
n katayyeAia Sev tiBetal o€ LoXU, NpLv TNV Katdpynon tou Bpdyxou and tov ndpoxo npdaBaong
oToV TonikG Bpdyxo. ZTnv Nepintwaon auth o NeAdtng ogeidel va kataBanel atnv Etalpeia pévo o
1éA0G anooUvéeang, cUPPWVA e TOV LoXUOVTa TYWOoKatanoyo tng Etalpeiag. Epooov o NeAdtng
£xel unoBaAAeL aitnpa popntdtntag e GAAo NGpoxo, TOTe N popntdtnta uAonoleital eVidg Twv
npoBeapLwv Nou opidetal and toug €KAoTote Loxuovieg Kavoviopoug tng EETT, xwpig autd va
£nNNpeaZel TG unoxpewaelg Tou MeAdtn évavil tng Etalpeiag BaoeL tou dpBpou 5.3. e nepintwon
nou o MeAdtng katayyeiAet tnv napouoa dixwg va unoBandel aitnpa gopntétntag os 4o Ndpoxo,
n Aeltoupyia TG TNAEPWVIKAG Ypappng Tou MeAdtn Slakdntetal and tnv npepopnvia toxUog tng
Katayyeniag kaL o aplBP6g tou propei va ekxwpnbei oe dAo MeAdtn petd tnv NnGpodo neptoédou
£€1(6) pnvwv and tnv npepopnvia dtakonig tng unnpeoiag.

5.4. Epboov o NeAdtng to {ntnoel, n Etaipeia dUvatal va napéxel o€ autév kad' 6An tn SLGPKELD TNG
TUpBaong tov anapaitnto TnAENKOWwWVLaKG E§onAlopd, pe f xwpig avidAdaypa, cUP@wVa pe Ty
£KAOTOTE EPNOPIKA TNG NOALTIKA. ZTIG NEPLTTWOELG NAPAXWPNONG Tou TNAENIKoVwVIakoU E§onAlopoy
otov MeAdtn and tnv Etaipeia, pe tv AREN A AVoN Tng ZUpPBaong Kat epdoov Sev upiotavial
OLKOVOIKEG UNOXPEWOELS Tou MeAdtn npog tnv Etalpeia, n KUPLOTNTA TOU aVWTEPW £60nALoPOU
Suvatal va nepléndet otov NeAdtn évavtt aviaAAdypatog Katd tnv ekdotote akodouBoupevn
epnopikn noAttkn tng Etalpeiag.

5.5. Mg TV teppatiopo g ZUPBaong dAeg ot ekatépwOev aNaltNOELG XPEWVOVTAL and Tnv Etalpeia
Kal kabiotavral AN§INpGBETES Kal anartntég pe TV Ndpodo Npobeopiag 30 npepwv and tnv ékdoon
Tou oxetkoU TpoAoyiou tng Etalpeiag (5nAn npépa). MapdAAnda, o NeAdtng, epdoov dev kataotel
KUpLOG, 0QeineL va entotpéyel Tov TnAeNikovwviaké E§onAops otnv Etalpeia o€ katdotaon



nou &ikatoAoyeitat anoé tn ocuvndn xphon kal Bopa and to xpovo. Tuxdv Swpedv napaxwpnon
egonAlopoU and tnv Etalpeia atov MeAdtn oto NAGIOLO NOAITIKWV EPNOPLKAG NPOWBNONG cUVIOTd
XpNOLSAVELD Kat 6x1L Swpedv petaBiBaon kuptdtntag.

5.6. Edv n evepyonoinan tng TnAgniKowvwviakng ZUvoeong WIND anodeixBei texvikd pn duvatn
10 apydtepo SUo (2) priveg and tnv unoypapn tng napouoag, n Etalpeia Oa evnpepwoeL Gueca
tov MeAdtn kat Ba katayyeidel tnv napoloa ZUpBaon pe Gpean LoxU and TNG KOWVOMOLACEWS,
evnpepwvoviag napdAAnAa tov MeAdtn yia 6Ag T uUNdpXouoes EVAAATKTIKEG SuvatoTnTES Nou
pnopoUv va LKavonowoouV i avAyKeS Tou. ZTnv nepintwaon auth, o MNeAdtng epdoov enbupei
va AdBeL evanAakTikéG TNAENIKOWWVLAKEG YNNpeoieg and v Etalpeia ogeinet va unoypdyet t
OXETIKA 0UPBAON, EKTOG QV EXEL EK TWV NPOTEPWV SNAWOEL OTL ENBUPEL TNV NApoxi TwV YNNPESLWY
Suvdpel tng npoyevéotepng oupBaoewg.

5.7. Z& nepintwon nou n ZUpBaon ouvantetal £§ aNootdoews M KTEE PNOpIKOU KATAoTAPATOS, O
MeAdtng éxet To Sikaiwpa va unavaxwpoeL and v Napouoa evidg Sekateaadpwv (14) npepwv
ané g ANYEwWS TG Nnapouoag. H unavaxwpnaon AapBavel xwpa agnpiwg. O MeAdtng xpewvetat
povov yia T Xpron Twv TNAEMIKOWWWVIAKWY YINPECLWV YLa TO S1G0TNHA PEXPL TNV UNAVAXWPNOon ToU.
6. XPEQZEIZ - NAHPQMEZ

6.1. Na tnv napoxn twv TNAENKOLVWVIAKWY YINPESLWV Kat TG TNAEMNIKOWVWVLAKNG ZUvEeong
WIND o MeAdtng xpewvetal pe Bon Tov ekaotote LoxUovta TokatdAoyo tng Etalpeiag dnwg
autog neptiapBdvetal oto ene€nynpatikd euAAGSLo Kat To Siktuakd téno tng Etaipiag http://
www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko . Ma 1§ avwtépw unnpeoies,
n xpéwon apxigeL and v nPePOpPNVia EVEPYONoiNoNG QUTWV TWV UNNPECLWV. ELSIKOTEPA YIa
UG UNNpeoieg upuwVIKAG Np6oBaong n xpéwaon apxieL and tnv npepopnvia nou kabiotatat
S1abéaipn n npéoBaon ADSL/VDSL, fitot pe TV eykatdotacn tou e§onAlopoy Kat evepyonoinon
NG UNNPEGIAg. TNV NEPINTwon tou dpou 5.1, N evepyonoinon TwV UNNPECLLV eVEEXETAL va pn
AGBeL xwpa Tautdxpova yia AGyoug nou apopolv atov Popéa/Opyavicpd, ondte oL XPEWTELS TOU
MeAdtn yia tnv evepyonotnpévn unnpeoia Ba unonoyidoviat wg €av o MeAdtng va pnv ixe enAégel
€§0PXNAG TNV UNNPETIa Nou Sev €XeL aKGPN evepyonolnBei. £Toug Napdvteg GPOUG ENLOUVGNTETAL O
PéxpL onpepa Baotkdg TyokatdAoyog Twv unnpeotwv tng Etalpeiag nou neptiapBdvel ta epdnag
tAn oUvbeong, ta ndyla éAn oUvdeong, ta TéAn anooUvEeang Kal enavacuvdeong (epooov
unapxouv), KaBwG Kat 1a éAn, epooov UNdpxouy, yia T AYon TG oUpPBaong, NpLv Tnv napéAguon
NG €AGXLOTNG BLGPKELGG TNG, ENNPOCOETWE TwV NPoBAenopévwy ato apBpo 5 tng Nnapouong, ta
onoia dAa anoteAoUv avandonacto PéPog TNG NapoUong CUPBACEWS Kal Seapelouv Tov MeAdtn.
6.2. MNa tn oUvéeon ADSL/VDSL o NeAdtng xpecovetal Pe nayio tAog pe Bdon tov ekdotote LoxUovia
Tpokatdnoyo tng Etapeiag. H xpéwaon yia th oUvbeon ADSL/VDSL apxidel ano tnv npepopnvia
evepyonoinong tng aUvdeang ADSL/VDSL. O MeAdtng entBapUvetal Pe To KAOTOG EvEpPyonoinang
TWV UNNPECLLV Kal/h Tng ouvdeong ADSL/VDSL and tnv Etalpeia Bdoel Tou ekdotote 1oXUovVIog
Tpokatandyou.

6.3. la tnv evepyonoinon f petapopd tng TnAgnKowvwviakng ZUvbeong WIND, o MeAdTng Xxpewveta
e 1a avtiotoixa téAn cUPPWVa e ToV eKGTOoTE LoxUoVTa TipoKatanoyo tng Etaipeiag. Opoiwg
XPEWVETAL KAL YLa TNV aAAayn  PETapopad aplBpou KANONG PETA TNV evepyonoinan Tng AtNOEwS
ApBpodétnong.

6.4. H Etaipeia dlatnpei 1o Sikaiwpa avanpooappoyng Tou LoXUovVIog KGBe popad Tiokatandyou
KaL TwV TEAWV UVTAPNONG, CUPNEPLAGPBAVOpEVWV KaL QUTWV Mou NpoBAénovial ato napdptnpa
G napaypdpou 6.1 avwtépw, pdoov autd enBannetal, VEEIKTIKG, aNG TIG OLKOVOIKEG CUVONKES
TNG GYOPAG TWV TNAENIKOLVWVIWY, TO KOOTOG NAPOXNG TwV TNAEMIKOWVWVIAKWY YANPESILOV and TV
Etaipeia otov MeAdtn, Tov NANBwPLOpS KAl TOUG KAVOVES TOU UYLoUG aviaywviopou. Tuxdév augnon
TWV TPWV TOU TWOKATAAdyou Kal Twv TeAV ouvtpnong tng Etalpeiag, cupnepiAapBavopévwv
Kal aUTWV Nou NpoBAénovtal oto Nnapdptnpa tng napaypdgou 6.1 avwtépw, Tibetal o€ LoxU petd
and éva (1) prva oUppwva pe o vOpo: a) and T OXETIKA KAl Npochkouaa dnpocieuon TG wg
dvw augnong otnv Lotooeiba tng Etalpiag, otn dteubuvon http://www.wind.gr/gr/wind/gia-
tin-etaireia/anakoinoseis/ kal B) and tn oxetikn evnpépwon tou MeAdtn péow tou Aoyaplacpou
TOU, Y€ aVapopa o€ ePPavég onpeio Tou Aoyaplacpou M otnv NePINTwon nou 5ev anootéAdetat
£vtunog AoyapLaopog Pe OXETKN eVNpéPwan 51a Tou Tponou, P Tov onoio npaypatonoleitat n
€16onoinan yia v €kdoon Tou Aoyaplacpou A/kal pEow NAEKTPOVIKOU Taxudpopeiou. Evidg tou
avwTépw B1aoTpatog Twv TpLavta (30) npepwdv o MeAdtng Ba duvatal va avtaxBei otig avwTépw
augAOELG NoU ToV apopoUV KAl va KatayyeideL tnv napouoa oupBaaon. Me tnv ndpodo tng v AdYw
npoBeapiag, xwpig va AGBeL xwpa katayyedia tou MeAdtn, Ba tekpaipetat 6t o MeAdtng ouvaivei
OTN OUVEXION TNG NAPOUONG CUPBACEWS PE TIG VEEG QUENPEVEG XPEWTELS. Ta aVwTEPW SeV LOXUOUV
600V aPopa O€ PELCELS TiWooyiwv i au§hoelg Tonoyiwv nou apopolv ot Slebveig kANTELS 1 oe
augnoELS ToAoYiwv Nou apopolv o€ KANGCELG NOAUPETIKNAG NANPOPAPNONG, KANCELS 0€ CUVTOPOUG
KwbIKoUG Kat KANCELS OE PN YewYpaPikoUs aptBpouUs (e§atpoupévwy Twv KARGEWY NPog apLBoug
KIvnThg TNAgQwviag), nou n evnpépwon Ba npaypatonoleital péow £181kou onpeiou, eUkoAa
avayvwpiolou kat npoaBdatpou, otnv Lotooeida tng Etaipiag.

6.5. H Etaipeia Ba ekbideL Aoyaplaopo npog tov MeAdtn pnviaiwg i kat' entdoyn tng Etaipeiag
Yla xpovikn nepiodo nou dev dUvatal va unepBei Toug 5Uo (2) prveg. O Aoyaplaopog pnopei va
elvat évtunog n nAektpovikdg (Ynnpeaia HAgktpovikoU Aoyaplacpol) avaAoya pe v ntdoyn tou
MeAdtn atnv pnpootvi dyn tng napoUoag. £to Aoyaplacpd Ba xpewvetat:

0) 10 0UvoA0 TwV YNNPESLLV KaL TO MOCG MU AVILOTOXEL 0" aUTEG, B) Ta avaoyika ndyta An @wvig
Kat YNnpeatwy, y) ta tuxdv undAotna nou agopouv nepld6oug NponyoUPEVES TNG NPEpOpNViag
£k600ong tou AoyaplacpoU 1/ KaL TUXGV ave§O@ANTA Kal anattntd unéAotna GAAWY aKUPWHEVWY
ouvbdéoewv Tou MeAdtn, ta onoia Ba neplAapBavovtal oe kGBe ekb1EOpPEVO TIHoASYLo £wg TNV
€€6@ANaoN toug, 8) Tuxdv téAn enavacuvdeong h anooUvdeong oto Aiktuo €) ®MMA ot) Tuxov
npokataBoAn évavil peAAoVIIKWV Xpewoewv, J kdBe dAno xpéog tou MeAdtn npog tnv Etaipeia.
Ta ekdotote TponoyoUpeva nNayla pnviaia An cup@wveital 6t nponAnpwvovIal and tov MeAdtn.
0 oxUwv onAPEPa TIWoKAtdAoyog eNLOUVANTETaL oTnv Napouoa. KaBe véog TpokatdAoyog nou
ekbibetal pe Baon ta napandvw Oa aviiKabLoTa ToV EKGOTOTE TPEXOVTA.

6.6. O Aoyaplaopog eival nANpwTéog evids Tpidvia (30) npepwdv and tnv npepopnvia €KGoong Tou
Kat E0@AEiTaL cUPPWVA PE TOV TPOMO NANPWWNG MOU eVBEXOpEVWG EXeL enAgyel and tov MeAdtn
Kal neplAapBavetal otnv Aitnon. KaBuatépnon §6¢Anong tou Aoyaplacpou enBapuvetal pe tdko
unepnpepiag. Ze KGBe nepintwon ot Aoyaplacpoi e§opAolviat: ) ota §0UcLodoTNPEVA KATaoTAPATa
g Etapiag, xwpig enilBapuvon i B) oe e§ouatodotnpéveg Tpanedeg nou avaypdpovtal KGBe popd
010 niow pépog tou Aoyaptacpou, 6nou enBdnnetat entnAéov enilBapuvon, TNV onoia opidet to
€kGoTOTE NIOTWTIKO (Bpupa.

6.7. 0 MeAdtng euBuvetal yia tnv £6@ANan Tou AoyaptacpoU yia Ti§ TNAENIKOWVWVIOKES YNNPETIES
nou neptiapBavovtal o autdv akopa Kat av ot TNAENIKOLVWVIAKES YNNPEGIES XpnatonoBnkav
and onoLodANOTE TPito NPGowo.

6.8. O MeAdtng Ba £€eTaZeL T Aoyaplacpd Kat Ba eAEYXEL TIG NMIOTWTIKES KAL XPEWOTIKEG KATAXWPNOELS
rou anewovidovtal o€ autdv Kal Ba eibonotel eyypdpws v Etalpeia oxetka pe kGBe Tuxdv napdaeuyn
 opdnpa tou AoyaplacpouU. Metd tnv napéieuon oapdavia Névie (45) npepwv ano tv npepopnvia
£k6oong Tou AoyaplacpoU xwpig Tv npoBoAn avtippnong and tov NeAdtn, cupPwVEitat 6t o
Aoyaplaopog Bewpeital akpiBig kat ot éyive owoth Xxpéwan anod tnv Etalpeia Kat anoteAel vopipo
anodeIKTIKG PETo Kal éyypago Katd tnv évvola Tou VOPOU YIa TNV NANRPN anddelgn oQeLAng Tou
MeAdtn yla 0AGKANPO To NOGd NOU AVAPEPEL, ENITPENOPEVNG TNG AVTIANOSEIEEWS.

6.9. Mg v enipunagn kGbe vopipou dikatdpatog tng, n Etalpeia ikaloutat va npoBei oe povopepn
npoowpLvA 5lakoni TG Napoxng twv TNAENIKOWVWVIAKWY YINPECLWV NPog tov MeAdtn Adyw
AN§INpGOESPNG Kat anattnTtig opelAnG tou npog tnv Etalpeia, petd tnv ndpodo dekanévte (15)
NPEPWV ano TNV KOVOMoinon OXETIKAG £yypa@ng €150noinang nNpog tov MeAdtn pe kGBe npdapopo
péoo, we yla Napadetypa péow tou Aoyaplacpou Tou..

6.10. Me tnv enwpunagn kGbe vopipou dikalwpatdg ng, n Etatpeia Sikaloutal va npoBel o€
povopeph opLOTIKA S1aKonA TNG NApoxXnG TwV TNAENIKOWVWVIAKWY YNNPEGLWV NPog Tov MNeAdtn
AGYw ANEINPABEOPNG KaL anNaltntig oPeLANG Tou Npog tnv Etalpeia, povo Petd tnv ndpodo e€nvia

(60) npepwv and TNV NPoowpIvA SLakoni TNG Napoxng yia tov idlo Adyo, cupPwva pe ta napandvw
Kal €ngtta and Kolvonoinon Npog autdv OXETKAG £yypapng elbonoinong. H oplotiki Slakonn
Kat anoouvdean tou NeAdtn and to TnAenikovwviako Aiktuo Ba enépxetal xwpig nponyoUpevn
£160m0inon Tou o€ NePTWoELS andtng M enavelAnppévng eknpoBeapng e6pANoNG i pn e§6pANCNG
Aoyaplaopwv. ZInv nepintwaon nou o MeAdtng Slatnpei neploodtepeg tng piag ouvdéoels n/kat
UNNpETies Kat éxel ené€elL va AapBavel évav eviaio Aoyaplaopd yia GAeg TG unnpeaieg nou AapBavel
and tnv Etaipeia (n.x. Kwvnth, Ztabepn TnAgpwvia, Internet) oupnAnpwvovtag 1o oxetikd Medio
otnv pnpoaotivi dyn tng napouoag, n Etalpeia diatnpei to dikaiwpa va epappdoet ta napandvw
(Uno 6.9 kal 6.10) o€ KGBe alvdean Tou MeAdtn, cUPPWVA Pe Tov dpo 7.5, 6tav £0TwW Kal yia pia
ano TG ouvs£oelg auTég undpxet ANEINPGBESKN Kal anattnth oPelAn Tou Npog tnv Etalpeia. Ze
KdBe nepintwon, n 6takonn auth, EQAoV £ival TEXVIKWG EPIKTY, NEPLOPIJETAL OTN OUYKEKPLIEVN
unnpeaia, yla v onoia ev yivetal e§6pAnan.

6.11. Z& nepintwaon NPoowpLVAG KAL/n 0pLOTIKAG S1aKONAG TwV TNAENIKOWVWVIAKWY YNNPETLWOV
oUp@wWva pe ta napandvw o MeAdtng unoxpeoUtal va e§0PANaEL NANRPWG GAOUG TOUG EKKPEPEIG
Aoyaplaopous, KaBwe Kal Ta TéAn enavacuveeong, NPOKELPEVOU va enavacuvdeBei pe 1o
TnAENIKOLVWVLAKG AIKTUO KaL va KGVEL K VEOU Xpon Twv TNAEMIKOLVWVIAKWY YNNPEDLWY, PE TNV
£€aipeon TG NepiNTwong 6nou n NpoowpLvi 51akonh KAtd 1a KATWTEPw avapepOpeva, SLapkei
oAdkANpN TtV Nepiodo TpoAdynong kat ota ndyla téAn nepiAapBdvetal nponAnpwpévog xpdvog
opiAiag, Tou onoiou o MeAdtng dev PNOPETE va KAVeL Xpron AGYW TNG NPoowpLviG Gpaync, ondte n
Etaipeia SUvatal va xpewvel povo to téAog dlathpnong oUvSeong, To onoio neplAapBaveL To TéAog
xpnong Tonwou Bpdxou, téAn SiKtou, adewdv kA, 6rnws ta avwtépw Ba dnpoaotelovtal kG popd
OTOV TIPOKATAAOYO TNG ETALPEiag aTo S1a8IKTuakG tono http://www.wind.gr/gr/wind/upostirixi/
statheri-internet/enimerotiko-uliko. Katd tv npoowptvii Stakonn o MeAGTNg EVNPEPWVETAL yIa TIG
QVWTEPW XPEWOELS PECW TOU AOYapLacpoU Tou Kat SUvatal va attnBeil tnv Gpeon opLaTikn Slakonn
TOU. TNV nepintwon enavacUvseong, n Etalpeia enipuAGooETal Tou SIKaLWPATOg TG va XopnyNnaoeL
véo aplBp6 alvbeong, pdoov éxouv NapéABEL €€ (6) Priveg and tnv katdpynon TG oUVEETNG. £€
nepintwon petagopdg tng TNAENIKOWWVIAKNG ZUvSeang ag dAdov Ndpoxo pe aitnpa tou MeAdtn,
0 MNeAdtng Ba xpewvetal yia TV Napoxn Twv TNAENIKOWVWVIAKWY YINPECLLOV and TV Etalpeia £wg
NV oTypn TG PETaQopds TG Ypappng atov ntdsypévo napoxo.

6.12. H Etaipeia 61aB¢tel npdypappa atabepng tnAspwviag, cUPPWVa Pe To onoio o MeAdtng
6Uvatal va evepyonoLnaeL S1aKonn Twv NAPEXSPEVWV UNNPECLWV OE NEPINTWON NOU N Xpéwan
nAgov Twv Nayiwv eival peyaAutepn and To avatato dplo nou kabopiletal atov eKGTOTE LoXUOoVTa
Tokatdnoyo tng Etalpeiag, ava ypappn/olvdeon. ZInv nepintwaon nou o MeAGTng éxet enAEEEL
0 NpAypappa auto, Ba Slakdntovial 6AEG oL NapexOPeVeS NPpog tov MeAGTn unnpeaieg, PoALG oL
XPEWOELS QUTOU PTAO0UV TO QVWTEPW AVLITATO OPLO EVIOG CUYKEKPIUEVOU TioAoyLakou priva. Mapd
1aUtq, N avwtépw Suvatdtnta epappodeTal Pe anokALon TPLWV (3) EpYAcipwv NPEPWVY KAL WG €K
TOUTOU, £GV OL XPEWOELS Tou MeAdtn §Enepdoouv To NEPLYPAPGHEVO GTOV TYOKATAAOYO aVwTato Gplo
Katd to SldoTnPa Twv teEAEUTaiwV TPLWV (3) EpYAcipwV NPEPWV, NPLV TNV EPApHOYN TNG SLakonAg,
10t€ 0 NeAdtng Ba enBapUVETaL KAL PE QUTEG TIG NPOOOETEG XPEWOELS MOU EENEPVOUV TO QVWTATO
6plo. Epdoov o MeAdtng éxel eNLAESEL TO NPOYPAPPA NOU QVaPEPETAL oo Napov GpBpo, Ba undpxel
OXETIKN AVaPOPG OTOV ENLOUVANTOPEVO GTO NApov oupBdnalo tipokatdAoyo tou dpbpou 6.1. H
Etaipeia Siatnpei 1o Sikaiwpa onotednnote va tpononolel tTnv NnapoUca Napdypago, Pe OXETKA
Npog ToUTo evnpépwon tou MeAdtn péow Ttou 51a8IktuakoU TNG TOMoU Kal Tou Aoyaptacpou nou
autog AapBdvel, Napéxovidag Tou To Sikaiwpa katayyeniag tng NapoUong oUPBACEWS eVidg evag
(1) pnvdg and tv avwtépw evnpépwaon.

7. KINHTO, ZTAGEPO, INTERNET WIND ZE ENA AOrAPIAZMO

7.1 H npoopopd napéxet ékmwan (CURPWVa Pe Tov L.oXUoVTa Tiokatdioyo o onoiog ival iabéoipog
KaL oTov SIKTUaKG 6o tng WIND) ato pnviaio ndylo tAog Tou olKovopikou npoypdppatog WIND
KivntAg M / Kal otaBepnic TnAspwviag otoug MeAdteg exkeivoug tng Etalpeiag nou éxouv ouvdeon
KNG TNAPWVIag Kat unnpeaieg ataBepng tnAewviag kat ADSL/VDSL Internet tng WIND Kdtw
and tov i61o AplBp6 PopoAoyikol MNTpwou, o€ £va AoyapLacpo.

7.2 OL napdvieg e161kdTEPOL GpOL aNd Kowvou pe TG AItnoelg ZUvSeang YNNPeoLwY HAEKTPOVIKWOV
Enwowvwviwv (WIND kivnth, otabepn kat ADSL/VDSL) tou NeAdtn, kaBopidouv toug dpoug &
TG NPoUnoBEoelg xpong TNG unNnpeaiag @) pnviaiou CUYKEVTPWTIKOU Aoyaplaopou (EPeEng:
Eviaiog Aoyaptaopde) kat B) xprong TG £KNTWONG €N TwV BATIKWV XPEWOEWV TOU OLKOVOPLKOU
npoypdppatog WIND Kvntig tnAEpuwviag oUp@uVa e ToV EKGOTOTE LoXUoVTa TIHOKATGAoYO KaL TNV
£PNOPIKA NoALTIKA TNG Etalpiag (eQegic yia Toug okonoug tou Napdévtog dpBpou: «YNNpeaiar). Ot wg
GV EKMTWOELG NAPEXOVIAL KAT' £6aipEDN Kal POvo aTo NAaioLo TNG w¢ Gvw cuvbuaopévng XpAong.
7.3 H ékmwon 6a LoxUeL y1a 1o Slaotnpa nou o NeAdtng Napapével eyyeypappévog aTa OLKOVORIKG
NPOYPGRHATA TWV WG GVW UMNNPECLLOV HAEKTPOVIKWV ENKOLVWVLLY, Nou opidel N Npoopopa Kat
10 onoia avaypdagovtal atov enionpo TyokatdAoyo/diktuakd téno tng Etatpeiag otn dieubuvon
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko .

7.4 0 NeAdtng npokelpévou va kdvel xphon tng Ynnpeoiag Eviaiou Aoyaptaopou 6a npénet ot
SnAwpéveg atnv napoloa ouvBETELS Tou aTo Siktuo tng Etalpeiag, va eival evepyég katd to priva
TWoAGYNONG KAt va TiwoAoyouvTal Pe Ta i6la npoownikd 6ebopéva (Ovopatenwvupo, ap. AAT, AOM).
7.5 0 MeAdtng avayvwpidet kat anodéxetal 6L, o€ NEPINTWON PN TAPNONG TWV CUPBATIKWY TOU
unoxpewoewv (Mevikoi Opol Twv Altnoewv ZUVEEONG Kal TNG Napouoag), ONwe VEEIKTIKG N pn
£ykalpn €§6pANoN tou cuvdAou Tou Aoyaplacpol Twv YNNPEDLWY HAEKTPOVIKWV ENKOVWVIGV
WV WG dvw ouvdéaewv (WIND kivntA, otabepn kat ADSL/VDSL), eviog tng avaypapopevng oe
autév npepopnvia ARgng, n Etaipeia Sikaloutal va npoBei oe Nnpocwptvi Kat Katénv povipun Stakonn
GAwV TwV YNNPESLWV TOU £Viaiou Aoyaplacpou KAl NG £KNTwOoNG, cUPPWVA PE TOUG MeVikoUg
‘Opoug Twv Altogwv ZUvbeong oto Aiktuo Napoxing HAEKTPOVIKWY YNNPEGLLV (KIVNTAG, oTabepniq
kat ADSL/VDSL), 6nwg toxuouv. Ze nepintwaon pepIkng £€6¢ANoNG Tou eviaiou Aoyaplacpou
OUPQWVEITAL pnTwdG and ta oupBaAAdpeva pépn Oti, o MeAdng kabiotatal unephpEPOS yia TNV
OQELAN TOU KAL WG €K TOUTOU Sev Ba TOU NAPEXETAL VLA TO GUYKEKPIIEVO XPOVIKG S1G0TNPA N £KMTwaon,
OUVENQYOPEVWV TWV CUVENELWY, NOU KATa VOpo npoBAénovtal, avapopika Pe tnv npocwpivh/
poévipn 6lakoni Tou ouvoAou Twv YNNPESLWV HAEKTPOVIKWY ENKOVWVLWV. Z& KaBe nepintwon, n
aVWTEPW NEPLYPAPOPEVN BLaKonn, EQOCOV VAL TEXVIKWG EPIKTO, NEPLOPICETAL TTN CUYKEKPLUEVN
unnpeoia, yia tnv onoia Sev yivetat e§d@Anan.

7.6 H napoxn tng Ynnpeaiag Kivntd, Ztabepd, Internet WIND o€ éva Aoyaplaopé nponobétel tnv
£vtagn kat Slathpnon o€ auth dAwv Twv evepywv ouvdéoewv WIND tou MeAdtn (WIND otabepn,
ADSL/VDSL kat kivnt). H Ynnpeaia Eviaiou AoyaplacpoU, epdoov Sev CUVBEETAL PE TNV EKMTWTIKA
npoo@opd ato ndyto kivnthg tnAspwviag, SUvatat va napéxetat kat dixwg tv éviagn unnpeoiag
Knthg tnAepuwviag.

7.7 Ze nepintwon nou o NeAdtng éxel eyypa@ei otnv Ynnpeoia HAgktpovikoU Aoyaplaopol
oupNANPWVOVTAG TO avtiotolxo Nedio oTnv Pnpoativi Gyn TNG Napouaoag, ol SnAwpEvES atnv
napouoa cuvb£aelS Tou, Ba epPavioTolv auTPata Kat otnv Ynnpeoia HAektpovikoy Aoyaplacpou.
7.8 Ze nepintwon nou o MeAdtng attnBei aAAayn npoownikwv dedopévwv /petaBiBaan/aitnon
@opNTOTNTAg, aKUPWON, LA ONOLASANOTE €K TWV QVWTEPW OUVEETEWY, N Yinpeoia Eviaiou
Noyaptacpou 6a naveL va LoxXUEL yLa TIG CUVEEDELS QUTEG.

7.9 0 NeAdtng Siatnpei to Sikaiwpa unavaxwpnong andé tv Ynnpeaia Eviaiou Aoyapiacpou,
Katdénwv éykalpng evnpépwong tng Etalpeiag.

7.10 H Etaipia Siatnpei 1o Sikaiwpa 1pononoinong i Katdpynong tng YNnpeaiag, Pe nponyoUpevn
evnpépwon tou MeAdtn 1 prAva, Npv TV 1oXU TG £V AGYw TPONoNoLicews, ondte o MeAdtng Ba éxel
10 Sikaiwpa katayyeiag tng napolong cupBaoews. H unnpeoia Eviaiou Aoyaplacpol napéxetat
£pOoovV glval Texvika dlabBéoipn. O MeAdtng anodéxetal Nwg N oUyKekpLpévn unnpeaia dUvatal va
evepyonotnBel poAIG KaTaoTel Texvika Slabéaun.

8. 1. HAektpovikég Ynnpeoicg WIND
8.1.1. OLNapovreg €161oi Gpot kaL NpoUnoBEéaelg, ol Aotrol dpot TN napoUaag kat n Aftnon LUv6eang



Tou MeAdtn anotedolv tou GPou Kat TG NpoUnobéaelg napoxig Twv HAsktpovikwv Ynnpeatwv WIND.
‘Onou oL NapoVIES €810l Gpot ouykpoUovTal Pe Toug Mevikoug Opoug TG NnapoUoag unepLaxUouV
0L NAPOVIES ELBIKOL TWV YEVIKWV.

8.1.2. H Etaipeia napéxel otov Zuvbpopntn / MeAdtn (epegnc «XpRatng»), BAoeL Twv Napoviwv
6pwv xpAoNG, TG unnpeaieg (1) NpoBoAng evepywv ouvbEcewy, (2) npoBoAng AoyapLacpwy,
(3) npoBoAng evepywv NpéoBetwv unnpeotwy (add on) o€ ka6 olvdean, dnwg eniong kat
evepyoroinong/anevepyonoinong autwy, (4) evepyonoinang/anevepyonoinong dleBvous Neplaywyng,
(5) evepyonoinong opiou xprong dedopévawy, (6) ppayng kaptag SIM, (7) NAeKTpovIKAG EkGoong
Aoyaplacpwv (e-bill), (8) kataBoAng TNPATOG PETW NIOTWTKAG KAPTAg, (9) katdBeang M katdpynong
nayLag evroAng yia £€6pANGN AOYApPLACHWV PéTw NIOTWTIKAG KGPTag, (10) aAAayng OLKOVOPLKOU
npoypaGpPatog, dnote auto givat Suvatd ota NAaiola TG eKGoToTE LoXUoUTag EPNOPLKAG MOALTKAG TNG
Eralpeiag, (11) avaBaBPLONG epnoptkol Nakétou, 6note autd €ival duvatd ota NAaiola tng eKGoToTe
LoxU0UO0ag EPNOPIKAG MOALTIKAG TNG ETALPEIag Kal, YEVIKWG, KGBE GAANG UNNPECIag NOU NApPEXETAL
péow Tou Napéviog Lototdnou «https://www.wind.gr/gr/mywind/» (0T0 €§AG oL «YNNPEGIE»).
8.1.3. O1 laubépevol tunot yia tnv napoxn g Ynnpeaiag e-Bill, and toug onoioug &Uvatat va
€nLAEEEL 0 ZuvdpopNTAG atnv NapoUoa €ival oL Napakatw:

A. TUnog npwtog (e-Bill Plus) - Aoyaplaopoc/Tpondylo Xpéwong TwWV UNNPESLWV NAEKTPOVIKWV
EMKOLVWVIWV GMOKAELOTIKG 0 NAEKTPOVIKN Pop@n: O XpHatng SnAVEL pntd Kat avenipuAakta ot Sev
enBupei va AapBavel oto €§A¢ O £vrunn Popen Toug AoyaptacpoUs NApOXNAG UNNPECLLV NAEKTPOVIKWV
EMNIKOLVWVLWV Kal OTl, and tnv £yypa@n Tou otnv Ynnpeoia enBupEl KaL anodéxetal oto §AG va Toug
AapBdvel pévo oe NAEKTPOVIKA HopPN, (GUPPWVA PE Ta AVWTEPW NEPLYPAPOHEVA TTNV NAPAYPapo
8.1.2). Eniong, anodéxetal 61y, 6a AapBavel KaL KABE OXETIKN Pe aUTOV evnpépwan/ Kovonoinon,
6nwe npoBA£netal kat otoug 6poug TG cupBdoewg Zuvdpopntr/ MeAdtn pe tnv WIND (evEeTtkG
Kal OXL NEPLOPLOTIKG TNV £L60N0INCN NPOCWPIVAG SLAKOMAG NAPOXAG TWV UNNPECLLV NAEKTPOVIKWV
ENKOWVWVLWY, N oroia levepyeital atnv napouaa 61a Péow Tou NAEKTpOVIKOU AoyaplaapoU Tou).
B.TUnog &eUtepog (e-Bill Basic) - Aoyaplaopde/Tipondyto XpEwaong Twv UNNPECLLV NAEKTPOVIKWV
ENKOLVWVIWV O VTUNN Pop@n, eVw N avdAuan kANoewv Ba anootéAAETal ato cuvdpopnti
QNOKAELTTIKG 0€ NAEKTPOVIKN pop@n: O Xphatng SnAwvel pntd kat avenipunakta oty dev enbupei va
AapBavel oto €§i¢ o€ £vTunn PoP@EA TNV AVAAUTIKA EVNPEPWON YLa TG XPEWOELS TwV AOYAPLACHWV
TOU Kal 61, ano v eyypagn Tou otnv Ynnpeoia enbupei kal anodéxetal oto €§Ag va tn AapBavel
POVO GE NAEKTPOVIKA POPPN PEGW TNG NAEKTPOVIKNAG 0eiBag Twv Ynnpeotwv «www.wind.com.gr/
gr/mywind». O Xprotng Ba AapBavel o€ évtunn pop@n Pévo Tov Aoyaplaopo/TpoAdyLo Xpéwang,
Xwpi§ avaAuTkn xpéwon otn SnAwBeioa and autdv taxudpopikn dieiBuvan.

Me tnv entdoyn Napoxig twv HAektpovikwv Ynnpeatwov WIND, otnv Aitnon SUvEeong, 0 ZuvpopnTig
6a AapBdvel and tnv Etaipia éva povadikd Gvopa xphotn (username) kat évav povadikd npoowpive
KwBIKO Xxpnotn (password) , Tov onoio kat 6a XxpNaonooEL aNoKAELOTIKG yia tnv NpdaBaon otig
HaAgktpovikég Ynnpeoieg WIND. Ze nepintwon nou n Aitnon ZUv6eong oUVANTETAL EKTOG epNOpIKOU
KATaothpPatog, yia TV yypagn Kat evepyonoinon Tng Ynnpeoiag anatteital, £ite va xpnotonoleital
0 PovabIkdG KwBIKAG evepyonoinang Mou avaypagetal oTov £vtuno AoyapLacps Tou Tuvdpopntn,
€ite 0 Zuvbpopntng va petaBei oe epnopiké katdotnpa tng Etalpiag 6nou oupnANPWVOVTag
OXETKN aitnon Ba AdBeL To povadikd Gvopa XpHotn (username) Kat Tov Jovadikd NpoowpLvo
KwSIKS xpnotn (password)

8.1.4. Mg tnv unnpeaia kataBoAng TIPAPATOG PECW MIOTWTIKAG KGPTAG 0 GUVSPOUNTAG XEL TN
Suvatotnta va kataBaAAEL To TPNPA yia TV £€6pAN0N TwWV AOYAPLACHWV TOU PE XpHon £yKUpPNG
Kal £V 1oXU NIOTWTIKAG TOU KApTag ek6G0EwS and avayvwpLopéVo NIOTWTIKS ispupa.

8.1.5 .Me tnv unnpeoia katdBeong Ndytag evtoAng yia e§6¢pANoN AoYapLaoPWV PEOW NITWTIKAG
kdptag o ouvbpopNnTAg €xel Tn Suvatdtnta va katabéoel Ndyla evioAn yia TNV e§6@ANCN TwV
AoyapLaopwV Tou, Nou NpokeLtal va ekdidovial ato péAnov and tnv WIND, pe xphon £yKupng Kal
€V LoXU MNIOTWTIKAG TOU KGPTAG EKSO0EWS aNG avayvwpLopPEVO NICTWTKG {Gpupa.

8.1.6.Akaiwpa évtagng otnv Ynnpeaia éxouv dAol ot Zuvbpopntég TupBonaiou tng WIND (puoikd
npoowna, Vopika npdowna epnopikouy i KEPSOOKOMIKOU XAPAKTAPA KAl PUOLKG Npéowna nou
aokoUV aTOPIKA EPNOPLKN ENXEIPNON h AEUBEPO eNAyyenpa), oL onoiol €éxouv evepyn ouvdeon
KIVNTAG TNAEPuviag h kat atabepnic TnAewviag kat internet kaL NAeKTpovikn SlevBuvon. EEaipéaelg
ano 1o Sikaiwpa éviagng Suvavtal va epappddovial and tnv Etalpeia yia Adyous SlacpdAlong tou
QNOPPATOU TWV NPOCWIKWY SE60PEVWV CUVEPOPNTLV.

8.1.7.0 Xpiotng kaAsital va 51aBaeL NpooeKTiKA 100 Toug NAPOVTEG GPOUG XPNONG TWV YNNPETLLOV
600 Kal autoUs nou Ba Tou NapoUCLacToUV NAEKTPOVIKG, NPLV and TNV £yypagn Tou oe auth. Ze
nepintwon nou dev anodéxetal NANPWS Kat Xwpig kapia eniguAagn to oUvono N PéPog Twv Opwv
QUTWV Nou Ba ToU NAPOUGLACTOUV NAEKTPOVIKG, MPLV GNG TNV EYYpagn TOU GTNV UNNPETia, Kadeital
V@ PNV NPOXWPAGCEL TNV aNoSoxn TwV 6pwV QUTWV Kal akoAoUBwG 0T XpRon TwV YNNPECLLV.
H WIND &iatnpei to Sikaiwpa tpononoinang onoteSNNOTE Twv NApOVIwY 6pwv aAAd Kat Twv ev
Adyw GPWV NOU NAPOUCLAZoVTAL 0To ZUVEPOPNTA NAEKTPOVIKG, MPLV TN XPAON TWV UMNPECLLV, PE
nponyoUpevVN avtiotoxn vnpéPwaon Tou Xpnatn TpLGvta (30) NHEPWY, MLV TV LoXU Twv &V AdYw
TPOMONOLACEWY, CUPPWVA PE To 4pBpo 13.3 tng napoliong cupBacews, Sidotnpa katd to onoio
o0 Xphatng Ba dUvatal va unavaxwpnael TG Nnapouong cupBdaoews nou apopd atnv Ynnpeaia.
8.1.8.Eyypagri/Evepyonoinan twv YNNPeoLwv

A.Me tnv eyypan Tou otig YNNPeaieg 0 XpAoTtng anodéxetal pntd Kat avenipuUAaKTa Toug NapovIeS
"Opoug Xpriong anAd kat toug 6poug nou Ba Napouctactolv OTo ZUVEPOUNTA NAEKTPOVIKG, NPLV TN
XPAON TwV €V AGYW UNNPECLLV. Z€ NEPINTWON Nou o XpNOoTng SV CUVALVEL Pe Toug 6poug nou Ba
TOU NApoucLactolV NAEKTPOVIKG, NPLV TN XPAON TwV UNNPECLWV, UNOXPEOUTAL Va GnéxeL and tnv
€YYPa®n tou otig Ynnpeaies. Katony, o Xpnotng 6a AdBeL and tnv WIND pe SMS atov SnAwbévia
ano autdv aptBpo KIvntoU TNAEPWVOU £vav Povadikd KwdIkd evepyonoinang, Tov onoio kat 6a
XPNOLONOLACEL ANOKAELOTIKG Y1La TNV EVEPYOMNOINON TwWV YNNPETLDV.

B.Ma onotobnnote npdBAnpa/ Suoxépeta/ epwinpa katd tn Siadikacia evepyonoinang twv
Ynnpeaotwy, o Xphotng SUvatal va enikolvwvel pe to Tpnpa ESunnpétnong MeAatwv tng WIND ota
LoXUovTa TNAEPWVA ENKOLVWVIaG/NAEKTPOVIKEG SLEUBUVOELG ONWE aVaypaPOVIAL TNV WG GVW
nAeKTpoVIKA ogAida (www.wind.com.gr/gr/mywind).

8.1,9.Tpdnot Mapoxng YNNpeoLwv

A.Ma tnv np6oBaocn KGBe Popa atov SLabIKTUakS TOMo Twv YNNPEGLWV, 0 XpHatng eL0GyeL NPOCWNIKG
KwSk Xphatn (username) kat KwbikG Eladdou (password) (epeghg «Kwbdikoi MpoaBaongy).
Ma Adyoug aopaneiag evdéxetal va ¢nteital Neplodika and tov Xpnotn va aAAdZet tov Kwdiko
€10650U TOU.

B.Me tnh oUv6eon otov 61a8IKTUAKO TONo Twv YNNPESLwY, 0 Xpnotng anoktd npéoBacn otov
npoownikd Tou Aoyaptaopd myWIND kat éxet onotedNMote to Sikaiwpa va atteital kat va AapBdvel
TG Ynnpeoieg.

M tnv ékSoon kGBe véou AoyapLaopoUy anootéAAETAL OTOV XPAROTN OXETIKO EVRPEPWTIKG Ypantd
privupa (SMS) otov 6nAwBévta and autév aplBps KvNTAG TNAEPwWVIAg KaBWE KAl NAEKTPOVIKA
entotonn otn SnAwbeioa and autdv NAekTpovikn SleUBuvan e ENLOUVANTOPEVO TOV OUVEETHO
NG 10T00€AISAg TNG OXETKAG YNNpeoiag. Me th AnYN Tou napandvw ypantou PnvUpatog Kat
napaAAnAa TG NAEKTPOVIKNAG NOTOANG 0 XpAatng pnopei va ouvdéetal kat va AapBdvet yvwon
Tou Aoyaplaapou Tou.

A.O1 Aoyapracpoi exdibovtal pnviaiwg n/kat kat' endoyn tg WIND yia xpovika Slactipata nou
6ev unepBaivouv toug U0 (2) prveg, oUPPEWVA Pe Ta 60a €161KATEPa opidovtal otoug dpoug
g oUPBAoewg Zuvbpopntn/MeAdtn pe tnv WIND. O Xpnotng dUvatal va éxet npéoBaon Kat og
nanalétepoug AoyapLacpoUs Tou yia Xpoviké Sidatnpa éwg 6wbdeka (12) pnvwv and tov tpéxovia
Aoyaplacpo.

E.ZTnV NepinTtwaon nou o XpRotng Twv YNNpeotwv eyypagei otnv Ynnpeoia Eviaiou Aoyaplacpou
g WIND (kivnth tnAgs@wvia, otaBepn tnAe@wvia kat Internet), SnAwvet 61, anodéxetat ot
6a AapBavel TNV UNNPESIA AUTA yia GAEG TIG UNNPESIEG NAEKTPOVIKWV ENKOLVWVLWY, NOU gival
evepyonolnpéveg oto A.O.M tou.

ZT.Katd tnv Napoxn Twv UNNPESLWV KAaTtaBoAng TIWAPATOG PE0wW MIOTWTIKAG KGPTAG Kat KatdBeong

nayLag evioAng yia e§6¢ANcN AOYapLACHWV PEOW MIOTWTIKAG KGPTAg 0 XpATTNG KAL VOPILOG KAToX0g
G kdptag, apou €10£A0eL oTov Aladlktuaké Tono, kataxwpei ata oikeia nedia, ta otoixeia Tng
kdptag tou (aplBpdg kGptag, npepopnvia ARENG, aplBPdg e§akpiBwaong TNG aUBEVTIKOTNTAG TNG
KGPTag Mou ival anotunwpévog GToV XWPO Mou NPOOPIZETaL Yia TNV unoypagn tou katoxou (CVV2/
VISAA CVC/MC) kat to nog6 tng NnAnpwpng nou entbBupel. MeTd T oupnAnpWon TwV aVWTEPW
OTOIXEIWV 0 XPAOTNG EYKPIVEL TNV NANPWHIN TOU OXETIKOU NOcoU JE TNV EVEPYONOINON TNG EVEELENG
«OAokANpwon» (i GAANG NapepPepoUs PPAoNG) Mou ppavidetal otnv 086vN ToU UNoAOYLOTA TOU.
8.1.10.AKauwpata/ YNoXpewaoelg uvdpopnti

A. O Xpriotng Bewpeital 61y, £€AaBe yvwon yla TNV £k60on Twv A0YApLaoPWV ToU eVIOG NEVIE (5)
£pyaoipwv npepWV and v npepopnvia ék60oNg Toug, 6Nwg AUt avaypdgetal ae KGBe AoyapLaao.
H Etapeia o@einel va pepipva yia tnv 600 1o duvatdv taxuUtepn £nidoon oToug CUVEPOPNTES TwV
£K6L66PEVWVY anod auTAV AOYapLACPWV XpEWONG.

B. Eniong, o Xpnotng Bewpeital ot £AaBe yvwon KGBE OXETKNG EVNREPWONG/KOLVOMOINoNG Mou £0taAn
OTNV WG GVw NAEKTPOVIKA SlEUBUVON ToU KaBLWG Kal aTov/oug aplBpd/oug Kvntig TNAgpwviag tou.
I. O Xprotng gival anokAELoTkG unelBuvog yia v evnpépwon tng WIND o€ oroladnnote nepintwon
aduvapiag npéoBaong otnv Ynnpeoia f aduvapiag ARyng twv NpoBAendpevwy atnv napoloa
EVNPEPWOEWV Kal 6ev SUVATAL va ENMIKAAEOTEL KAVEVAV €K TWV WG Gvw AGYWV wg attioAoyia
unepnpepiag e§6ANONG TwV AOYAPLAGHWV TOU.

A. O ZuvdpopNnTng anodEéxetat 6L, NEPA TwV we Gvw evnpepwoewy, Ba AapBavel and tnv Etalpia
Kal £yypageg £160M0LATELS péow Taxudpopeiou atn SleuBuvon nou éxel SnAwaeL otnv Aitnon
ZUv6e0NG, NpLv and T Pévipn SLakonn Napoxng Twv YNNPeoLwy, BAoeL twv npoBAEnSPEVwY oToug
6poug tng napoloag.

E. O Xpnotng, kaB' 4An tn S1dpkela NAPOXNAG Twv YNNPESLWY, EivaL UNOXPEWPEVOG KaL PEPEL TNV
€uBUVN va yvwatonolei apéowg otn WIND eyypdpwg kal pe unelBuvn nAwon aneuBuvopevn
NPog auth, kABe petaBonn TwVv OTOIXEiwV NOU £xeL BNAWGEL oTNV Napouoa Aitnon, Onwg EVEEIKTIKG
TNG TAXUSPOYLKAG ToU SLeUBUVONG Kal Tou aptBpol KIvntoU TNAEPWVOU KAl TOU NAEKTPOVIKOU
taxubpopeiou. O Xpnotng dnAwvel dty, onotadnnote petaBonn twv SnAwBEviwy and autdv otnv
¢ dvw Aftnon otoixeiwv Yiveral anokAELoTIKA and Tov idlo.

ZT. O Xprotng pntws avayvwpidet kat anodéxetat 6ty n WIND ev @épel o kapia nepintwon eubivn
f unoxpéwon eniBeBaiwong n/kat enaAnBeuong Twv dnAwbéviwv and autév pe tnv napoloa
Aftnon otoixeiwv Tou Goov apopd oTa oToIXela ENKOLVWVIAG Kal AowNd otoixeia nou Napéxel atnv
Etalpeia yia TNV ektéAoN Twv NAPAVTWY UNNPETLWV Kal OTL 0 {5106 eival anokAELOTIKG uneuBuvog
yta onotwadnnote ¢npia nBeAs NpokANBEei o€ autdv N o olovbNNoTE Tpito and tnv enefepyacia
autwv. To autd LoxUEL Kal Yia Ta wG Gvw oTolxeia nou SnAwvovtal and to Xphatn o nepintwon
PETaBoANg Twv aPXIKWG SNAWBEVTWV.

Z. 0 Xphotng dUvatal va aAAdgeL onotednnote tov TUno NapoxXng TNG UNNPECIAE NAEKTPOVIKAG
£k60ang Aoyaplacpwy, TNV SnAwbeioa and autdv nAektpovikn SleUBuvon Kal Tov aptBpo Kivntou
TNAEPVOU TOU PECW TNG NAEKTPOVIKAG 0£AIBAg Twv Ynnpeotwv www.wind.gr/gr/mywind.

H. O Xpriotng &Uvatal va SLakOWeL onotedNMOTE TOV TPOMO NAPOXAG Twv YNNPETLwv. H petaBon
6Uvatal va ouvteAsotel Pe T oupnANpwon anod to XpAotn TG oXeTkAG Aitnong ALGKONNG Twv
Ynnpeotwv. Eniong, og nepintwon attipatog takonnig twv YAnpeatwy, n WIND 6a anootéAnel oto
XpAatn Toug AoyaplaopoUs NapOXnG UNNPECLWV NAEKTPOVIKWY ENKOLVWVLWV GNOKAELOTIKG aTn
SnAwBeioa and autév taxubpopikn SievBuvon. Ta anoteAéopata TG we Gvw Aitnong Ba enépxoviat
£€VTOG TPLAVTA (30) NPEPOAOYLAKWY NPEPWV aNd TNV NPoonkouaad unoBoAn tng. Z& nepintwan nou
0 Xpnotng ¢ntnoet n dtakonn va AdBeL xwpa o€ xpévo auvTopdtepo twv 30 npepwv, n WIND Ba
KataBdnel kdBe Suvat Npoondbela oTa NAGIOLA TWV TEXVIKWV Kal SLa8IKA0TIKWY SUVATOTATWY TNG,
NPOKELWEVOU Va UAOMOLACEL TO aitNPa O€ PIKPATEPO XPOVIKG SlGotnpa.

0. 0 Xphotng 6nAwvel OtL €ival 0 anokAELTTIKAG XpROTNG TG YNNPeaiag Kat Seopevetal Gt Ba Kavel
opBi xpion autig kat &e Ba anokaduntel oUte Ba Snpoatelel OTOIXEla TG YNNPEDIag £V VéVel OE
0noLovENMOTE TPITO (NX. KWSIKOUG NPAoBacng, NEPLEXOPEVO TNG YNNPEDIAC), ONwG EVOEIKTIKA e TNV
NpowONan Toug Péow NAEKTPOVIKAG aAAnAoypagpiag o€ Tpitous. Ze aviiBetn nepintwon o XpRotng
€ival anokAelotikG uneuBuvog yia onotadnnote {npid NBeAe unootel kat n WIND oubepia uBlvn
Ba pépet yia tnv ¢npia auth. Eniong, unoxpeoutat va edonotnaet Gpeoa tnv WIND yia onowadnnote
pn e§ouatodotnpévn xpnon f/kat napaBiaon twv wg dvw Kwdikwv npdaBaong otnv Ynnpeoia.

. AnayopeUetal pntd onotadnnote enépBaon / ene€epyacia Tou NEPLEXOPEVOU TWV NAPOUCLAZOPEVWV
OTN L0T00EAISA TwV YNNPETLWV OTOIXEIWV XPEWTEWV Kal 0 XpAaTng €ival anokAeLoTikd unelBuvog
yla onotadnnote {npia NBeAe unoatei o 610 1 NpokANBel atn WIND f o€ olovdnnote tpito and
avtiotoxn eVEPYELD TOU.

IA. O Xpnhotng oeiAeL va TNPei GAEG TIG UNOXPEWTELS TOU NOU NPOKUMNTOUV and Toug 6poug XpRong
NG KGPTAg ToU KaBWGE Kat and tnv keipevn vopoBeaia yia tnv NANpwin PE NAEKTPOVIKG péaa, nwg,
€VOEIKTIKG, va AapBdvel 6Aa ta pétpa yia tnv aopann uAagn tng KAPTag, va €Ldonolel Xwpig
kaBuatépnon tnv WIND yia tnv nepintwon anwaelag i kAonng tng kaptag K.An.

IB. O Kdtoxog avayvwpidel 6t n WIND oubepia euBivn @épel yia tn Betikn i anoBetkn Znpia, nou
evbexdpeva Ba unootei o {6106 anod T PN TAPNON TWV UNOXPEWTEWV TOU MOU anoppéouv oUVOAIKA
ano o napov dpbpo 8.

8.1.11. Ynoxpewoelg tng WIND

A. Ta otoixeia nou neptAapBavovtal otov 51adIKTtuakd téno tng YNnpeoiag aviiotoxolv ota
otoixeia tng Bdong dedopévwv tng WIND ava@opikd Pe TV Napoxn Kat ToAdynon UnnpesLuv
NAEKTPOVIKWV ENKOVWVLWV OTOV XpAGTN. Z€ TUX6V Nepintwaon AGBoug n/kal niBavig avakpiBous
avaypa@ng, Adyw pn unatdtntag tg WIND, n WIND &ev Ba euBlvetal évavtl kavevog yia {npieg
(onotoudnnorte €iboug Kal av gival autég) nou Tuxov Ba npokUyouv. Mn unattdtnta tng WIND
anoteAoUv, eVOEIKTIKG kal OxL NEPLOPLOTIKG, aLtieg Nou avdyovtal o TeXVIKESG Suonettoupyieg
OXeTidovtal Pe onolovaNANoTe Tpono pPe NPAgeLs M NApAAEiYELG Tou XpAOTN.

B. H WIND 8a kataBdael eUAoyeg npoondbeleg yia tn lao@anion tng StaBeoipdtntag tng
Ynnpeoiag kal tnv kaAn Aettoupyia auths. Qotdoo, o€ kapia nepintwon dev Ba eubuvetal yia
onoladnnote Znpia ava@opikd pe v wotooeida atnv onoia rAoeveital n Ynnpeoia i tnv xpnon
NG, oupneptAapBavopévwy evBEIKTIKG, AGBoUG, NapaAglng, Slakonng eAQTIWPATOG AElToupyiag
TOU OUOTARATOG, M TNG CUVBEONG, 1OV NAEKTPOVIKWY UNOAOYLOTWY, AKOPA KAl aTtnv NePInTtwon rnou
€xouv evnpepwBel nepi Twv avwtépw ol eknpdownol tng WIND.

1> H WIND &iatnpei 1o Siaiwpa tporonoinong i Katdpynong Twv ENEPOUS UNNPECLWV T YNnpeoiag
myWIND, katdniv nponyoUpeVNG EVAPEPWONG ToU ZuvEpopNnTA, pe KGBe Npdapopo yia th WIND
pdno (entotonn, fax, e-mail, SMS, Aoyapiacpous, avaptnon otov Lototdno tng WIND, K.A.n.). E8ikG
oTNV NEPINTWON Mou oL TPONonoinaelg Twv YINPESLWV ouvendyovtal SUoPEVA anoteAéopata yia
10 Zuvbpopnti/Xpnotn, n WIND Ba Toug evnpepwVel, cUP@wva pe Ta npoBAsndpeva oto dpbpo
13.3 tng napouong oupBdaoewg, TpLAvta (30) NPEPES, NPLV TNV EQAPPOYA TWV TPOMNONOLACEWV TNG
Ynnpeoiag, napéxovidg Toug £1al, yia To ev AGyw Sidotnpa, To Sikaiwpa va unavaxwpnoouv and
Vv napouoa oUpBacn nou apopd otnv Ynnpeaia.

9. ANQTATO NIZTQTIKO OPIO

H Etalpeia BAOEL QVTIKEWWEVIKWV KpLTNpiwy, Onwg, Tponog e€6@Anong, nadatdtnta MeAdtn,
nponyoUpevn aviloupBatikn oupnepLpopd npog tnv Etatpeia h Npog tpitous, Sikaloltal va
KaBopideL kal va avanpooapp6del yia KGBe MeAGTN To aVWTATO NIOTWTKS 6plo, ONwg autd Ba
npoBAénetal. Ze nepintwon unépBaong onotedNNOTE Tou NIOTwTkoU opiou, n Etalpeia Sikatoutal
Katéntv anépacng TG, M va SLaKOWEL NPOowpLVG TNV Napoxn YNNPESLWVY npog tov MeAdtn A va
npoBei g avanpooappoyn TG £yyUNong tou katd to ApBpo 10 i va {nticet dpeon npokataBoAn
noooU évavtl tou endpevou Aoyaplacpou pPéxpl tou SinAaciou Katd tnv ottypn keivn UYoug Tou.
T¢ nepintwon pn GUPPGP@EWONG Tou MeAdTn Pe TG aVwTEPW UNOXPEWaELS n Etalpeia Uvatal va
npoBei oe NpoowpLvi A GTNV OPLOTIKA SLAKOMM TWV NAPEXOPEVWV YNNPESLWV.

10. EMCYHZH
10.1 H Etapeia éxel 10 Sikaiwpa va NpaypatonolnoeL EAEyX0 OT0 NITWTIKG NapeABdv tou MeAdtn



Kal va anattioel Npv v évapgn tng napouoag oUpBaong o MeAdtng va kataBaAdeL otnv Etaipeia
gyyUnon péxpt noogoy evviakooiwv Eupw (S00€) yia kGBe olvbeon. Eniong, kad' 6An tn SiGpkela
10xU06 TNG Napouaag oupBaong, n Etalpeia Sikaloutal va {ntioel kat o MNeAdtng unoxpeoltal va
napéxel otnv Etaipeia eyyUnon péxpt noool evviakooiwv Eupw (900€) yia kabe ouvbean, £Gv oL
OUVBNKeS To anattouv (avakpiBela h napanAdvnon ota otoixeia Tou MeAGTN, EVOEIKTIKG PeLwpévn
NoTo80TIKA 1KaVATNTA Tou, Suatponia M KaBuotépnon NANPWLAG TWV OPELAWY TOU NPOG TNV
Etaipeia n npog tpitoug, unépBacon opiou cuvblanégewy, kaBwG eniong kat TG XpHaong YNNPESLWV
Katd tpono pn evbedelypévo and tnv Etaipeia).

10.2 H Etaipeia 6Uvartat va avanpooappdoeL To Noad TG yyUnong Katd tn Sidpkela tng napouoag
AdYyw apvNTKAG CUVAAATKTIKAG OUPNEPLPOPAS M OE NEPINTWAON aU§NONG XPAONG TwV YNNPETLOV
unapxéviwv n/kat peAAovtikwv tou NeAdtn.

10.3 H Etaipeia dikaloutal ennpGoBeTa f evaAAaKTIKA Twv avwtépw eyyunoewv va ZnTAceL Ty
€§6@ANON TwV TIoAoYiwv Kal 6AeG TG ANEINPOBETPES OPEIALG PEOW NIOTWTIKAG KAPTAG YWWOTAG
€AANVIKNAG 1 S1eBvoUg Tpdnedag n avdoyo péco NANpwpNG.

10.4 Ot eyyunoelg Ba entotpépovtal otov NeAdtn dtoka petd T AREN Tng napouoag oupBaong, ¢’
GO0V 6V UNGPXOUV OLKOVOIKEG aNaIthoeLlg tng Etalpeiag and to MeAdtn kat epdoov Se cuVIpEXxouv
AdyoL akUpwong, oL onoieg Ba epgpavidovial oo Aoyaptaopd tou NeAdTn évavil PEAAOVTIKWY OPELAWV.
H Etapeia dlatnpei to Sikaiwpa va kaAuyel and to Noad tng eyyunong kGBe ANEINpGBeapn Kat
vOpa anartnth o@eLAn tou MeAdtn.

10.5 H Etaipeia SikatoUtal va KatayyeiAeL Tnv NapoUoa Kat va SLaKONTeEL GPEaa TNV Napoxh Twv
Ynnpeotwv otnv nepintwon, nou o MeAdtng dev kataBaAdeL tnv anattoUpevn eyyunon.

11. EMNIZTEYTIKOZ XAPAKTHPAZ TQN ENIKOINQNION

11.1 H Etaipia unoxpeoutal va AapBdvel 6Aa ta anapaitnta pétpa yia tn S1acpGALoN Tou anoppitou
TWV ENKOWVWVLWV P€oa ata dpta tou AKtUou Tng.

11.2 H Eraipia tnpei kat ene€epydletal apxeio Npoownikwy Sedopévwy, CUPPWVA PE TIG LoXUOUTES
51a16€€1G Nepi npootaciag tou atépou and tnv ene§epyacia Sedopévwv NPOowWNIKOU Xapaktnpa.
H Etaipia unoxpeoUtal va S1aTNPEL PNIOTEUTIKG KAL anGpPNTO TO XaPaKTAPA TV ENKOVWVILWV
ToU Zuvdpopntn pe TNV enpunagn tng ekdatote LoxUouaag vopoBeaiag. e kabe nepintwon o
Tuvbpopntig Slatnpei évavil tng Etalpiag 6Aa Ta €K ToU eKGOTOTE LoXUOVTOG VOp0BETIKOU NAalaiou
S1KaLWPata ToU £ni TwWV NPOCWNIKWY ToU Sedopévy, AToL SiKaiwpa evnpépwaong, Sikaiwpa
np6oBaong, diaiwpa aviippnang Kat Sikaiwpa NPoowpLvhg SIKAoTIKAG Npootaadiag. H Etaipeia,
WG NAPOX0G UNNPEDLLOV Np6oBaong oto Aladiktuo, 5 @épel kapia eubUvn yia: (0) tn yvnotdtnta,
aKpiBela, EPNIOTEUTIKGTNTA, TO BepTd f aBERITO XapakTpa Twv Sedopévwy (data) nou o cuvdpopnTig
AapBdvel n anootéAdel o Tpitoug N anobnkeUel péow tng NpdaBacng Tou ato diktuo tng, (B)
TNV onoladnnote Gpean f éppeon, BeTkn A anoBeTIKA, UAKA A pn Znpia evbexopévwg unootel o
ouvdpopntig and v NpdoBacn Tou oto Aadiktuo Kat (y) yia Tuxév Lagopég nou Ba npokUyouv
PETagy Twv ouvEpOpPNTWY TNG M PETa§U CUVEPOPNTWV Kal TpiTwv Kal ogeidovtal o€ pnvupata,
Sedopéva, atoixeia h nAnpogopieg (data) nou Slakivouvtal Péow Tou TNAENIKOVWVIaKOU TNG SIKTUoU.
11.3 H Etaipia 6uvaral, Bdoel Ing LoxUouaag vopobeaiag yla tnv npootadia twv dedopévwv
NPOCWIKOU XapaKTAPA Kat TNG ISLWTIKAG WG OTOV TOPED TV NAEKTPOVIKWY EMNKOWVWVLLY,
va 61aB18dZeL ta npoownikd dedopéva kal ta Sedopéva kivnong kat BEong tou Tuvbpopnth o€
TPITOUG PE ANOKAELTTIKG OKOMG TNV EKTEAECN TWV UMOXPEWCEWV MOU anoppéouv and tnv napoloa
oUpBaon Kal to vépo.

11.4 Me okond tnv npowBNon Kat tnv unooTtNpL§n Twv YNNPEOLWV NG ETalpiag, anodEKTeg evog
pépoug Tou apxeiou tng dUvavtal va gival epnopikoi aviinpdownol, CUVEPYATES KAl ETALPIEG
unootNPLENG ELONPAEEwWV.

11.5 Me tnv entpuAagn twv 6Latagewv nepi Npootaciag npoownikwv dedopévwy, n Etalpeia
anootéAdeL otov cuvSpopNTA avanutikd Aoyaplaopd Pe To £AGXIOTO £nineSO avaAUTIKAG XPEWONG
6nwg ekaotote opidetal. O ouvdpopnTAg Sikaloutal onotednnote va nTAceL yypapws tn Slaypaen
TWV TEAEUTAIWV LWV (3) Ynpiwv Twv KANBEVIWY apiBpwV cuVEETEWV and Tov avanutiké Aoyaplaopd
A TNV PN Napoxn Tou eAaxiotou entnédou avanuTIKNG XpEWONG. € auTh TNV nepintwon n Etapeia
Sev €xel UNoxpEéwan va anodei§eL TNy opHATNTa TwV OTOIXEIWV TwV Aoyaplacpwv. EGv n xpnon
TwV TNAENIKOWVWVIGKWV YNNPECLWV YiVETaL and NepLoaOTEPOUS OIKIGKOUG XPNOTES, 0 GUVEPOPNTAG
UNGOXETAL Kal yyudtat Ot oL XpAOTES £xouv evnpepwBei 4Tl 0 ouvdpopntig 6a AapBavel avaduon
ToU Aoyaptaopou avd kAnan.

11.6. H Etaipeia tnpei yla toug TNAEQwVIKOUG apLBPoUG NoU EKXWPEL OTOUG CUVSPOPNTES TNG
Katandyoug ocuvdpopNTwV Nou latiBevtal ato Koo M PNopoUV va anoktNBoUV PEGW UNNPETLOV
NANPOPOPLWV KATandywv. O GUVEPORNTAG KATAXWPELTAL OTOUG QVWTEPW KATAGYOUS PE Ta NPOCWNIKG
otoixeia nou kaBopidel otnv Aitnon. Ta avwtépw otoixeia 51aBLBaJovtal o€ TPIToug Nou NapéXouV
unnpeaieg NAnpo@oplwv TNAgPwviKoU KataAdyou yia Tov anokAELOTIKG OKOMNG TG NAapOXng
unnpeaoiag NAnpo@opLwv TnAPwVIkoU KataAdyou. O ouvdpopntig éxel To Sikaiwpa va eAgyxel
Kal av €ival anapaitnto, va 51opBwvel i Kal va ntd tn S1aypa@h TG OXETIKAG KATAXWpLong i va
¢ntd va napaneinetal ev pépel n Sleubuvon Tou.

11.7. Pntd oUp@uVEITaL Kat péxpL TG eyYpApou avakANGEWS TG CUYKATABeong Tou ouvSpopnti
xwpi avadpopikn 1oxU étt, n WIND EANAS THA/NIEZ AEBE oUp@wva e TG entdoyEG Tou atnv aitnon
Kal ota nAaiola ene§epyaciag twv NPOownIKWY SE50PEVWV TOU (NEPLOPLOTIKG: OVOPATENWVURO,
Sleubuvon, TnAépwva, e-mail) SUvatal va ta xpnowonotei n i61a kat va ta 61aB18deL kal og GAAEG
etalpieg n Npdowna pe g onoieg cuvepyddetal otnv EAAGSEA Kal 0To EEWTEPIKG, Y1 GKOMOUG EPMOPIKAG
£peuvag ayopag NpoiovIwy f SLa@npLong, PEow TNAEPVOU, NAEKTPOVIKOU TaXUSpopeiou, autopatng
KANONG KAt TNG anootoAng SMS, MMS 1 GAAou NAEKTPOVIKOU PEToU enKoLvwviag. O cuvSpopNTAG
kaB' 6nn tn 61Gpkela TG oupBdoews Slatnpei to Sikaiwpa va TpononotioeL Tig ENAOYEG TOU
QVOPOPIKG PE TNV ENEEEPYATIa NPOCWNIKWV SESOPEVWV KaL TIG PN NTNOEICEG ENMKOLVWVIES Yia TOUG
QVWTEPW OKOMOUG EVNEPWIVOVTIAG MPOCNKOVIWG TtV ETalpeia. O ouvbpopnTiG anodéxetal nwg
Bdoet tou N. 3471/06 (wg LoxUeL tpononotnBeic) n apvnTikn Tou 5AAWGCN aVaPOPIKA PE TNV Anyn
PN nTNOELOWV TNAEPWVIKWV ENKOVWVIWV ToU pBpou 11 Nap.2 KATaXWPELTaL 0 OUYKEKPLIEVO
pNTpwo To onoio gival atnv 61G6eon KGBE evblapepopévou.

12. AAYNAMIA XPHZHZ

12.1 H Etaipeia oudepia euBUVN UNEXEL yIa TN PN TAPNGN A TNV aduvapia ThpNong Twv 6pwv
NG Nnapouoag, 6tav autd ogeiletal oe avwtépa Bia M e€attiag dAAou Adyou, TNV enéAguon Tou
onoiou n Etaipeia Sev priopei va eAéyEel, 6nwg, eVBEIKTKG, NGAEpOL (KNpuypévol i Pn), anepyieg,
QTUXNPATa, NUPKAYLES, NANPPUPES, Katalyibeg, oelopoi n dAAa QUOIKG PaLvOpEVa, TPOPOKPATIKEG
eVEPYELES, 50AL0POOPES, KUBEPVNTIKEG ANAYOPEUTELS, NPGEELS EAANVIKWV M KOWVOTIKWVY 1 GAAwY
apXWV, EPNOPIKOG ANOKAELOPOG, Slakonn  BAGBN oto otabepd SNPGOLO TNAENIKOWVWVLAKS SiKtuo
f o€ TNAENIKOWVWVLAKG SiKTua Tpitwy, SIKAOTIKEG ANOPATELS, £L0aYYEAIKEG Napayyenie, avgnon
NG anéaotaong tou MeAdtn and tnv aotikn neploxn kaAuywng and tnv Etaipeia, aviikatdotaon tou
SiktUou xankou, K.An.).

12.2 H Etaipeia dev ubUvetal yLa TNV NoLoTNTA, ENAPKELD KAl aoPdnEla Twv SIKTUwV Tpitwv nou
QVAYKAOTIKG XPNOLUONOLOUVTAL yLa TNV NApOXA TWV UNNPESLWV TNG, KABWE Kal yla onoladnnote
BUOXEPEL XPNOEWG TWV UNNPECLWV TNG NOU oPeidovial otov £€0nAlopd tou NeAdtn Kal &€ pépel
onoladnnote euBivn aVTIKATGaTAoNG, ouvVTAPNAONG f avaBdBplong Tou e§onAlopoy autou.

13. TEAIKOI OPOI

13.1. Akupdtnta kdnotou dpou i pépoug autou Sev eNpéPeL akupdTnta GAAou Gpou M TG ZUpPBaong
f pépoug autng. Ot undaotnot dpot Napapévouv o€ LoxXU Kat avantiaoouv NANRPWS ta évvopa
anoteAéopatd Toug Kal Ta pépn Ba kataBanAouv kdBe Npoondbela wOTe va avTiKaTaoTooUV TOUG
TUXOV GKUPOUG Opoug PE £YKUPOUG NapanAnaLou, Katd to Suvatd, neplexopévou.

13.2. Me tnv enpuAagn twv avapepopévwy ota dpbpa 6.4 kat 13.3 tng napouong, KGBs GAAN
e15onoinon tng Etaipeiag npog tov MeAdtn oto nAaioto tng ZUpPBacng pnopei va yivel péow Twv
Aoyaplacpwv nou anootéAdovtal otov MeAdtn A nAeKTPoVIKG i pe fax i pe kdBe dAno npdapopo
TpAno 18iwg pPe aVaKOWWOEL Péow Tou TUNou i Tou dtadiktuakoU ténou (site) tng Etaipeiag i pe
Slapnpotikd pnvupata. H Etaipeia og onoladnnote unnpeoia npog tov MeAdtn kaL otnv kaBe eiboug
£MIKOWVWVIa TNG PE aUTOV Xpnatponolel tnv eAAnviki yAwooa. Kdbe elbonoinon tou MeAdtn npog tnv
Etaipeia givat éykupn povo av yiveral eyypdpwe Kat evunoypa@wg Kal anootéAAETaL TAXUSPOPIKA f
petadidetal pe tnAgopolotunikd privupa (fax) pe anodet§n opBng petddoong Petd to Népag autig f
AAnwG pe kdBe Voo péco epdoov propei va anodexBel n nAwaon BouAnoewg Tou kGBe pépoug
KalL n npepopnvia TG pe vopa péoa. Ta pnvUpata nAeKTpovikoU taxudpopeiou (e-mail) epdoov
PEPOUV NAEKTPOVIKN UNOYPaPh anoteAolv £YKUPN Kat Seopeutikn nAwaon BouAnoewg.

13.3. KGBe tpononoinon, npooBiikn, KaTapynon twv dpwv tng Nnapouoag UpBaong ivat éykupn
povo av yivetal eyypapwg kat unoypdgpetal kat and ta sUo pépn, €ktdg av entBdAdetal ek Tou
vdpou i kavoviopou h andpaong tng EETT A aAANg appddiag Apxng. H Etalpia enipuidooetat
TOU SIKaLWPATAE TNG va Tpononolel Toug dpoug TG NapoUoag, cUpPwVa pe tnv ekdotote LoxUouoa
vopoBeaia Kal Toug Napovieg 6poUg, Pe NPONYOUPEVN EVNPEPWON TOU ZUVEPOUNTA. ZUYKEKPIIEV,
n tpononoinon twv 6pwv TG Napouong Ba LoxUeL petd tnv Nndpodo evog (1) phva: a) and tng
OXETIKNAG KAl NPOONKOUCAG SNPOGCIEUONG TNG wG Gvw Tpononoinang otnv totooeida tng Etaipiag
Kat B) and NG OXEUKNG EVNPEPWONG TOU ZuvSpopNnTh PEow Tou Aoyaplacpou tou, Pe avapopd
0€ EPavEG onpeio Tou Aoyaplacpol f o€ OXETIKG €VIUNO NMoU oUVOSEUEL To Aoyaplaopd i otnv
nepintwaon nou dev anootéAetal évtunog Aoyaplaopog Pe OXETIKN evnpépwan 61a Tou Tponou,
e Tov onoio npaypatonoleitat n €1donoinon yia tnv ék6oon tou Aoyaplacpou NAEKTPOVIKG i/
Kal p€0w NAEKTPOVIKOU Taxubpopeiou. Me tnv ndpodo tng neplodou autng, Tekpaipetat 6t o
MeAdtng anodéxetal Tig VEEG TPOMOMOLATELS, OL onoieg NAfov Ba anoteAoUv avandonacto PéPog
NG Napouong cupBAcews.

13.4. 0 NeAdtng 6éxetal avékkAnta Ot n ZUpBaon Siénetal and 1o EAANVIKS Aikalo Kat dtt
£nNpooBétwg epappodovial oL anopdaoels kat ol Kavoviopoi tng E.E.T.T., oL LloxUouoeg £ni Twv
TNAENIKOVWVIAKWV oUvVaAAaYwV ouvinBeleg KaBuG Kat AAES oL EKAOTOTE LOXUOUTEG OXETKEG IATAEELS.
a tnv eniduon twv dlagopwv nou avaguovial and tnv pappoyn/eppnveia tng napovoag
oUpBaong o MeAdng éxel To Sikaiwpa va NPoaPUyeL Kat oTo Kab' UAnv app6dLo SIKaothpLo TNG
no6ANG oTNV 0Moia €XEL TNV KATOLKIa Tou.

13.5. Pntd ouvoporoyeital 4t o MeAdtng Sev éxel TO SIKAIWHA VA EKXWPNAOEL TIG ANAITACELS KAl Ta
Skaipatd tou and t ZUpBaon. H Etalpeia 51KaloUtal va EKXwPnoEL O PUOIKG i VOpIKG npdowno
v eionpagn twv ogeldopévwy and tov MeAdtn noowv pe Baon tn ZUpBaon.

13.6. Kdbe kowvonoinon eyypaguwv petatl twv oupBandopévwv PepV YIVETaL EYKUPWE OTOV TOMO
Katolkiag i €5pag toug, eKTG av kotvonolnBel aAdayn Toug cUPPWVA PE ToV 6po 3.2 QVWTEPW.

AnAwvw unevBuva ot éAaBa yvwon kal anodéxopal ta 6oa avaypdpovtal oug oedibeg tng napoloag
Aftnong, (Atot evBeKtKa tnv Aitnon, Toug MevikoUg ‘Opoug ZUvdeong oto Aiktuo tng WIND EANAT
A.E.B.E, tuxdv Mapaptipata), kabuws eniong Kal Toug GpouG avapopikd PE TIG XPEWTELG 6NwG auTol
QnotUNWVOVTAL OTOV EKGOTOTE LoXUOVTA TIHoKATGAoyo tng Etatpiag, oUppwva Pe ta npoBAendpeva
0T0 dpBpo 6 Tng Napouong. Eniong, SnAWVW OTL €xw EVNPEPWOEL NWG PNopw va eAéyXw Toug
Agikteg MoldTNTag Twv YNNPEOLWOV Nou NPGKeLTal va AapBavw oto £§hg and tnv Etalpia péow tou
Slabiktuakou tonou: http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
KaBWG Kal va evnpepwBw yia tov Kwbika Acovtooyiag yia tv Mapoxn YNnpeolwv HAEKTPOVIKWY
Enkovwviciv otoug Katavadwtég otn SletBuvon: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko . TéAog, 5nAwvw unelBuva éu dAa ta otoixeia pou nou tibevtal eni tng
Aftnong, kaBuwg Kat 6AEC oL SNAWOELG/€§0UCLOBOTNTELG/CUVALVEDELS Pou €ni aUTAG ival akpIBEiS kat
annBuvég Kat Tig anodéxopat anapéykaAtta. Eniong, SnAwvw 61, g NePINTWon nou 0 XpHotng Tng
0oUVEeoNG €lval S1aPOPETIKG NPOTWMO, TOV €XW EVNEPWTEL MPOONKOVIWG YA OAES TIG UNOXPEWOELG
EKATEPWOEV TWV PEPWV MOU GNOPPEOUV and TNV NAPoUca TG OMOIES KAl arodExeTaL.

Hpepopnvia 0 NeAdtng/Zuvdpopntig-Ynoypapn




