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*YNOXPEWTIKA CUPNANPWON OTOLXEIWV.

ZTOIXEIA YNMHPEZIAZ

1. EntAoyn Baoikng Ynnpeoiag
Double Play: WIND Double Play l:| WIND Broadband l:| WIND Double Play pe éAgyxo k6oTOUG l:| TnAspwvia: WIND Telephony l:|

Adpkela TupBoAaiou 12 prveg l:| 18 piveg l:| 24 prveg l:|

2. EmAoynh Npdobetwv Ynnpeoiwv

I. Nakéta xpévou optdiag:  WIND Fixed Unlimited! | | WIND International | | WIND National 120! | | ToAl 1500: | |

wiND300 | | WIND Mobile 30 | | WIND Mobile 60| | WIND Mobile 120 | |

g, E.;:aos,lé; Ynnpeoiav WIND VDSL [ | HOME Center | | Ynootipign Egondtopos | | Staui IP AecBuvon | | Eykatdotaon and Texviké WIND | |

ouble Play:

. wmpm:é,q Ynnpeoiec: Avayvépion kAtoewy | | Baotkég TnAspuvikés Ynpeoiee® | | Notnég Tndeguvikée Ynnpeoiect | |
1. ZUvBuGZetat pe WIND Broadband 2. suvBuGZetal e To WIND Broadband 3. Avapovh kARoNG 4. Autépatn kAfon, Andppiyn

o€ Npooopd triple play & payh EEEPXOPEVWY KARCEWY KARGEWV |IE aNOKPUN, “MNV EVOXAE(TE”
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EMIAOrEZ ENEPronoIlHZHZ YMNHPEZIAZ

1. Entdoyn TnAg@wvikoU AptOpol

A) ENBupd tn Atathpnon tou Ylotdpevou D

TRAEQWVIKOU pou ApIBpOU YndpxvanﬁscpwvtkécAplepéc‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

El0dyete Tov aplBpd TG TNAEPWVIKNG 0ag oUVEEONG

B) ENBUP® véo TNAEPwVIKG AptBpd and th WIND |:| Entdoyn ApiBpoU: Standard Ap1Bpdg |:| Premium Ap1Bpdg |:|

2. EntAoyég TnAsPWVIKAG Mpappic

. . . . B) EnBupw Eykatdotacn Nag lewwovikds TnAspuvikeg Apiepss | | | | | | | | | | ]

A) AuaBEtw Evepyh TnAepwvikA Mpappf |:| TnAEPWVIKAG Mpappic |:| ZUPNANPWOTE VAV YEITOVIKO TNAEPWVIKG aplopd
Elodyete Tov aplBpd Bpdxou 6nwe avaypd@etal oTov TPEXOVIa Aoyaplacpo oag Tpéxwv Napoxog TnA. ZUvEeong

I Zrowxeia TnA. Mpapphic ApidpécBpsxou| | | | | | | | | | ] MNapoxog TnA. Mpappng

EnAéEte pdoov n uUPLoTApEVN ypappn oag Epdoov n ypappn éxet noAdanAoUg cuvspopNTIKoUG aplBpoUs, EL0AYETE TOUG £6():

eival ISDN

H péxouaa Tna. pouph [ | I - s - Y N I

pou eivat ISDN Tuxdv noAdanAof cuvspopntikol i DDI aptBpoi, KaBs Kat ot ISDN eukoieg Sev PETAQEPOVTAL OTN VEA 0ag UNNPEsia

EniAé€te av éxete ndn ADSL EntAé€te av éxete ADSL péow AMN.T.B. Tpéxwv Mdpoxog Ynnpeoiag ADSL
11. Zrouxeia Tpéxouoag ADSL Ynnpeoiag "Ynapgn ADSL Ynnpeoiag |:| ADSL Méow I816KTNToU AKTiou |:| MNapoxog ADSL

111, Zrowxeia Katéxou TnA. Mpappng 1610 pe toixeia MeAdtn |:| AAT. |:| n AIAB. D% \ \ \ \ \ \ \ \ \ \ \ \ \
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Me tv napoUod &nAwve Unelbuva Nwg eipal KAToxog TG AVWTEPW TNAENIKOWWVIGKNG TUVEEGNG Kal anodéxopal kat e§ouctobotw v etalpeia WIND va v Slakdwel yia Aoyaplaopd pou, va ty
PETaPépEL 0T BIKTUS TNG PECW TwWV BIABIKACLWOY POPNTOTNTAG KAl PETAPOPAS TONIKOU BpAXou, yia TNV NApoxA UNNPECLWV KAl SleukoAUvoewv péow MARpoug Adeoponointng MpdoBaong otov Tonikod
Bpdxo. H 6lakon tng TNAEMNIKOLWVWVIAKNG Zuvéeonc looéuvopa e katayyenia tng oupBaong JE ToV I'I(lpovm MNdpoxo yia v OUYKEKpllJEVn oUvEeon Kat ovoﬁGpBva va sﬁocpﬁnom oV EKKGBGplOIlKO
Aoyaplaopd nou Ba ekdoBei yia g unnpeaieg Nou AapBavw and tov Mapdvia MNapoxo Kal o ornoiog Propei va neptaapBavel nponyoUPeveG aveEOMANTES OPELAES Kal ONOLEG OPELAEG TUXOV NMPOKUWOUV PEXPL
TNV NPEPOPNVIA SLaKONNG, KABWG Kal va ENOTPEWW 0LOVENMOTE TEPPATIKG e€onAlopd pou éxel 600l 0Ta NAaiola TG PETAEY pag cUPBAONG KAt €XEL TUXOV EYKATAOTAGEL OTOV XWPO HOU YIa TNV NAPOXN TWV
AapBavopévwy UNNPECLWV. € nsp[ntmon nou n aitnon Evzpyono(nonc unoBdAdetal and étapo PUOLKO npéowno, e otoixela 5lagopeTikd and 1a SIKA Pou, SNAWVW UNEUBUVA WG KATOX0G TNG AQVWTEPW
TNAENIKOIVWVIGKNG TUVEEONG, NWG KATOMIV TNG PETAPOPAg tng 0o Siktuo tng WIND oUp@uwva e 10 avwiépw, ENBULG kat anodéxopal Ty PEtaBiBacn tng TNAEMNIKOWWVIGKNG HOU ZUVEEoNS OTo
napandvw eUOIKG NPGoWNO. Katavow nNwg and Ty otypn tg petoBtBaonc NG TNAENIKOWWVIAKNAG HoU Zuvéeonc o€ aAAo (puomo npoowno, Nalw va €ipat KAtoxog g avmtapm Tnﬁenmowmvtamc
oUVEEONG Kal Nwg oudepia anaitnon i 5[KG[(_0|JG 61aTNPW Y14 TNV WG Gvw TNAENIKOWWVIAKA oUvEeoN. AnAwvw 0Tl éAaBa yvon dAwv Twv 6pwv Nou Bpiokoval oTo Niow PEPOS TNG NapoUoag Kat
anodéxopat NANPWS Kal avenipuUAAKTA T NEPLEXOPEVO TOUG.

Ynoypagn Katéxou Mpappng

Huepopnvia | | | /| | |/ | | | | Ténog Ynoypagh MNeAdtn
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ZYNAYAZTIKEZ YMHPEZIEZ WIND

Tuvbuaotukn Mpoopopd
"OAa og 1"

Me tnv napoloa nAwvw Otl enBuPw va evid§w Tty avwiépw oUvéeon otabepng
Aspwviag (1 otabepng tnAspwviag Kat Internet) tnv onoia artoUpal, KaBWS KaL tn
oUvbeon KIVNTAG TnAgpwviag pe tov unoBAnBévia aplBpd, kdtw and tov iBlo KWK
ouvSpopNTA, NPOKELEVOU va G€xopal eviaio Aoyaplaopd Kal va pou napéxetat Ekntwon eni
ToU nayiou TéAouG TOU OLKOVOWIKOU npoypdppatog WIND kwvntiig A / Kal otabepng
TNAEPwVIag nou anotedsi pépog Tou eviaiou Aoyaptacpou.
OL ouVSUQAOTIKEG NPOOPOPEG Kaptokivntig n/kat

. . . . Mobile Broadband pe Kdpta bev ouvbuddovtal pe
Zuvbuaotikn Mpoo@opd Kaptokivntig l:| Ap16. KivntoU TnA. ‘ 6 ‘ 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ TNV CUVBUAGTIKA NPOSEOPd “0Aa O 17
Mg tnv napoloa ocUvbeon napéxetal
Suvbuaotkn Npoopopd Mobile Broadband pe kdpta |:| Ap16. Mobile Broadband ‘ 6 ‘ 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ npoogopd, cUpPwva pe avakoivwan oto
51ad1ktuako téno
www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/.

DAplB.Klvntot’JTnﬁ.‘G‘Q‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

THAED®QNIKOZ KATAAOIMOz
EntAoyég TnAsPwVikoU KataAdyou: WIND  ‘Addou Napdxou
, . . , . , EnBupwd, Adyw olvayng and pépoug pou oUPBACNG PN GVAKOWWOLUNG TNAEPWVIKAG
=~ Na epgovidetat 0 apiBPAE pe 6Aa Ta OTOLXEID KATOXOU YPappig D D oUvdeang, o€ Nepintwon KANONG €KTAKTNG avaykng 112, va didovtal and tn WIND EAAALT
- Na eppavietat 0 aptBpds xwpig ta oToixeia SLEUBUVONG KATOXOU YPAPHAgG |:| |:| AEBE oty Appdbia Apxﬁ' via v UVIlpE"[d)I'IlOn KaFuotdosmv élftGKtnC uvt?vKnc oL
i i i i , nANpoPopie; TNAsPpwVIKOU kataAdyou (6vopa, ENWVUPO, NATpwvupo, SledBuvan).
- Na pnv epgavidetal o apiOpég otov TNAEPWVIKG KatdAoyo (andppntog) D D To napandvw nedio oUPNANPWVETAL G MNEPINTWON PN KATAYPAPAG OTOIXEIWV OTNV

Ynnpeoia TnAepwvikoU Kataddyou WIND Kal a@opd 10 oUvoAo TwV CUVEECEWY TOoU
- %€ nepintwon KANoNG otov aplBpd 112 €Ktaktng avdaykng, ouvpopnth otnv napoUoa aitnon.
, > N A NAI (0)]
va &ivovtal ta otoixeia pou atnv Appddia Apxn.

ZTOIXEIA AOrAPIAZMOY

Eipal AN neAdtng, Ba NBeAa va AapBavw eviaio Aoyaplacpd und tov undpxovia Kwbdiké Aoyaplacpou l:| Kwé. Aoyap. ‘

AleBuvon AnootoAng:181a pe AledBuvon I'Iaﬁc'ltnl:| Aﬁuoc‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
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‘Evtunin Avdduon Aoyapiaopot®: NAI[ | OXI [ ] Mepwre [ ] ;I ﬁ%ﬂé’o"fﬁ*‘éﬁééﬁ%? E@Tﬁ%’f&i}nﬁﬁtﬁvﬁ%ﬂgﬁgﬁi’gﬁffo&é\cﬁm‘awou
HAgektpovikdg Aoyaplaopog / E-Bills: l:| Kwb. Evep. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
€-mail * kv.Tnd’ [efo] | | [ [ [ | | |

@ th AAYNn KwSIKoU Kal EVRPEPWOEWY
OXETKA pE 10 Aoyaplacpd

3. Ynnpeoia HAgktpovikoU Aoyaplacpou E-bill: O Aoyaplacpdg napéxetal anoKAELOTIKG o NAEKTPOVIKNA pop@n (pdf). Aev Ba AapBdvete évtuno Aoyaplacpo.
4. To kivntd tnAéPwvo & to E-mail eival anapaitnta yia tnv anootoAn tou NAEKTpovikoU Aoyaplacpou Tou cuvdpopnti/xphatn, 0 onoiog GEpeL aNOKAELOTIKA
v uBUVN va yvwaotonolel apéowg otn WIND kdBe peAoviikn petaBon toug.
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Ynoypagpn Katdxou

Me tnv napouoa £§ouctodotwy tn WIND EAAAT THAEMNIKOINQNIES A.E.B.E. va l0npdrttel Toug Aoyaplacpous Kal 0Aeg Tig ANEINpdBeopeg oPelAég, nou anoppéouv and tn oUVEESH Pou aTo
8iktud g, dnwg ££6@ANCN AOYaPLACPWY, TNAEN/KWV TEAWVY, CUOKEUWY, NAPEXOPEVWY UNNPECLWV KAl ayabwv, PEow TNG MIOTWTIKAG POU KAPTAG.

YMOAEIZEIZ NMPOZ WIND

Aev eNBUPW va AapBavw tNAEPWVIKES KANTELG and Tpitoug yia tn Sla@npLlotikh NpoBoArn NPoIGVTwWV Kal UNNPECLWV TOUG L]

EnBupw va &éxopat and tn WIND EAAGG Kal TIG €TALPEieG NOU evepyoUV yia AOYapLaoPo NG, ENKOWVWVIEG PECW TNAEPUVOU, AUTORATNG KANONG, SMS, MMS yia okonoug l:|
EPNOPLIKNG €PEUVAC M/KAL EPNOPLKAG NPOWBNONG NPOIGVTWY A UNNPECLWV

AMOAOXH OPQN AMO TON MEAATH

AnAWVw 6T £€AaBa YVWON TwWV YEVIKWV GpwV Nou Bpiokovtal oto niow PEPog tng NapoUoag, anodéxopat NANPWG KAl avenipUAAKTA TO NEPLEXOPEVO TOUG KaL EVNPEPWONKA NwG O€ NEPINTWON Nou
n napovoa ouvdntetal €€ anootdoews €xw 10 SiKaiwpa va unavaxwphow adnpiwg eviog 14 NPEPOAOYIOKWY NPEPWV aNG TNV NPEPOPNVIA UMOYPAPAG TNG Napouoag, Ot anodéxopal
QVeNIPUATKTA TOV GPO OXETIKA PE TNV enegepyaaia npoownikwv dedopévwv and tn WIND, 6t anodéxopat tnv anodéapeuon tou TonikoU Bpoxou oUp@wva Pe Toug cuvnppévoug Mevikolg Opoug
MNapoxng TNAENIKOWVWVIAKWVY YNNPEDLWY, 6TL éAaBa yvwon Kat anodéxopal avenipUAaKTa Tov THOKATdAoyo Twv UNNPECLWV 0Tabepig TNAE@wVIag Kat internet tng WIND, Ta XapaktnpLoTIKG Kal
TN YEWYPAPIKA KAAUWN TwV NAPEXOPEVWV UNNPECLWY, OTL TA OTOIXED NOU éxw oupnANPWOEL £ival aAndn kat akpiBn & dtL entlBupw va AGBwW Toug KWEIKOUG EVEPYONOINONG TwWV UNNPECLWV JOU
péow SMS A pe tnAgPwVIKA entkowvwvia and tn WIND, oto tTnAépwvo entkovwviag nou dnAwvew napandvw. Ze nepintwon nou Sev gipal o kGtoxog tng napoloag TNAENIKOWVWVIAKAG ZUvEEaNG,
SnAWvVw unelBuva NWE KATdNLV TNG PETAPOPAEs TNG wG Gvw TNAENIKOWVWVIAKNAG ZUvSeonG ato Siktuo tng WIND oUp@wva pe 1a avwiépw, eNBUPW Kat anodéxopal tnv petaBiBaoch tng wg dvw
TNAENIKOWVWVIAKNAG ZUVEEONG 0TO GvVopa Pou, KaBLOTWVTAG PE KaB' autév tov tpdno e@eghg Katoxo tng TRAENIKOWVWVIAKAG ZUvEeang. AnAWVw 6t éAaBa yvwon 6Awv Twv 6pwv nou Bpiokovtal
0t0 nNiow pépog TNG NapoUoag Kat anodéxopat NANPwWG Kat avenipUAaKTa To NEPLEXOPEVO TOUG.

Hpepopnvia ‘ ‘ ‘ /‘ ‘ ‘ /‘ ‘ ‘ ‘ ‘ Ynoypagn MeAdtn Ténog

Tpnpa E§unnpétnong Nedatwv Ynnpeolwv 1abepng & Internet 13800, CustomerCareFixed@wind.gr



FENIKOI OPOI NAPOXHZ THAEMIKOINQNIAKQN YNMHPEZIQN

Meta€U tng Etaipeiag pe tv enwvupia «WIND EAAAT THAEMIKOINQNIEE A.E.B.E.» kat o Slakpitikd
Titdo «WIND», nou edpeuUel ato Mapouot Atuknic (A. Kngloiag 66) pe A.®.M.: 099936189, (APM.A.E.:
48025/01AT/B/01/26/03) (epeghic n «Etaipeia») kat tou MeAdtn pe ta otolxeia nou avaypdgpoviat
otn pnpootivii NAgUPAd Tou Napovtog (EPeENG «o MeAGTNG») cUPPWVABNKAV Kal éytvav apolBaia
anobektd ta akéouba:

OPIZMOI

O1 ak6ouBeg AEEELG Kal PPACELG NOU XPNOLIONOLOUVIAL atnv Napouca Ba éxouv 1o akdioubo vonpa:
Aitnon: H aitnon napoxng unnpeotwv n onoia unoypdgetat and tov MeAdtn i and e§ouciodotnpévo
ané autév NpGowno kal cuvodeUetal and ta dikaloAoyntikd kat ta £yypaga nou éxouv ntnBei and
v Etalpeia.

MNeAdtng: To puaikd npdowno To onoio cupBaAdetal pe TNV ETapeia yia TNV NApoxXn TNAENIKOWVWVIAKWV
UNNPECLWV KAt Tnv NpdoBaci Tou oto TNAENIKOVWVLAKG Siktuo TG ETalpeiag pévov yia oLKIaKn xphan,
anokAgLOpevNG onolacdnnote enayyeApatikig xpHong kat twodoyeitat and tnv Etaipeia.

TUpBaon: H nARpNG VopLKA Kal epnopiki oxéon tng Etalpeiag kat tou MeAdtn n onoia Siénetat and
T0UG 6poug Kal Ti NpolnoBéaelg nou neptAapBavovtal atnv Aitnon, toug Napdvieg Mevikoug Opoug
Kal ta Napapthparta.

Kdtoxog tnAEMIKOIVWVIAKAG oUVEEONG: O £yyeypappévos oto apxeio evdg SNPGGLou TNAENIKOLVWVIAKOU
0pyaviopoU wg KGToxog PLag TNAENIKOLVWVLAKAG OUVEEDNG PE YEWYPAPLKS aplBpd yia tnv napoxn
TNAENIKOVWVLAKWY UNNPECLLV GUPPUVA PE TNV Keipevn vopobeaia.

TéAn Zuvdpopntwv otabepng tnAepwviag: voouvral ta éAn nou kataBdAdovtal unép tou Anpooiou
KaL ta onoia entBapuvouv anokAELoTKG Tov MeAdtn.

TnAenikowvwviakég YNnpeoieg: OL TNAENIKOWVWVLAKEG UNNPETIES PwVNG, Sedopévwy, NpéoBaong ato
S1adiktuo (6nwg evbeiktika ADSL/VDSL) nou napéxovtal atov MeAdtn and tnv Etaipeia, £toL dnwg
neplypagovtal atnv Aitnon kat atnv napouoa oUpBaon fi/kal onotadnnote unnpeacia entAé€eL va
napdoxel pnopia n Etaipeia oto péAov, oupneplAapBavovtdg Ty atov enionpo TwokatdAoyo tng.
TnAenkovwviakd Aiktuo: To tnAEnKovwvIaKo Siktuo tng Etalpeiag Kat n unodopn autou nou
xpnolponoleital and tnv Etaipeia yia tnv napoxn twv TNAENIKOWVWVIAKWVY YNNPESLWV atov MeAdtn. To
TnAenkovwwviakd Aiktuo neptAapBavel IBIGKTNTEG UNoSopEG TG Etalpeiag Kal SiKtuo KaTaoKeuaopévo
ané auth kaBuw¢ £niong Kat Siktua TPitwv NapOXwV TNAENIKOWVWVIAKWV SIKTUwV, Td00 evidg 6o Kat
€KtdG EAAGSOG, Pe Toug onoioug n Etalpeia dlatnpei cUPBATIKEG OXETELG XPNONG TOU SIKTUOU TOUG
S1a0Uvbeong pe auto.

TnAENKOWVWVIAKGG EEONALOPGG: O TNAENIKOVWVIAKGG TEPPATIKOG e§onAlopde (modem/ router kat
6notog dAAog Kpivetal avaykaiog yia Tv napoxn twv TNAENIKOVWVIaKWY YNNPECLWV) Nou €ite ayopadel
€AgVBepa o MeAdtng and tnv ayopd &ite Tov npopnBeletal and tnv Etaipeia, pe i xwpiG avidAdaypa (n.x.
PE Napaxwpnon, XpnoLsavelo i dAAn péBoso), oUpPWVa PE TV EKGOTOTE LoXUoUCA EPNOPIKNA NOALTKA
g Etaipeiag, yia Toug okonoUg tng Napoucag oUPBacng Kat yia 600 XpOvo auth EUPICKETAL O€ LOXU.
TnAenkowwviakn ZUvdeon: H an' ubeiag ouvbeon pe to TnAENIKoVwVIaKS Aiktuo tng Etalpeiag yia
napoxn TNAENIKOWVWVIAKWV YNNPEDLWV, cupneplAapBavopévwy, eVBEIKTIKE, T000 Tou QUOIKoU popéa
(TonKG Bpbxo) 600 Kat Tou aplOpoU i Twv aptBPwV Nnou €xouv ekxwpnBei atov MeAdtn, KaBuwg eniong
KaL unnpeotwv dedopévwy (ADSL/VDSLInternet).

®opéag/Opyaviopdc: gival o KGBe opéag, opyaviopds, Etatpeia i Apxn Nou ePnA¢KETaL CUPPWVa
pe v ekdotote LoxUouoa vopoBeaia atnv uAonoinon/evepyonoinon tng napoxng Adeoponointng
MNp6aBaong otov Tonikd Bpdxo (LLU), otnv uAonoinon tng gopntétntag aplipwv kat og dnota GAAn
unnpeoia gival avaykaia yla v napoxn twv YNNPeoLwv nou atteitat o MeAdng.

®NA: voeital 0 p6pog Npootibépevng agiag, o onoiog entBanAetal kat neptAapBavetal ato CUVONAIKG
nood tou Aoyaplacpou nou kbideL n Etalpia. O OMA enBapUvel anoKAELOTIKG tov MeAdtn.

1. AIAAIKAZIA ENEPrOMOIHZHZ THAEMIKOINQNIAKQN YMHPEZIQN

1.1. 0 NeAdtng unoypd@el Tnv Aitnon Kat th UPBaAcN yia TNV Napoxn Twv TNAENKOWVWVIAKWVY
Ynnpeowwv. H Etaipeia Sikaloutat va dntei ta SikaloAoyntikG £yypaga ta onoia anodelkviouv Ty
TauT6TNTa Tou MeAdTn, Tn SleUBuvon Katoikiag tou, Tov A.O.M. Kal KGBe GAND OXETKO Pe TV NPOoNKoUaa
€KTEAEON TNG NApouoag éyypapo. H Etalpeia diatnpei to dikaiwpa va pnv evepyonotioet th UpBaon
€@V Kpivel 0Tt o MeAdTng gival apepéyyuog, v o MeAdTng Sev éxel e§o@ANTEL ANEINPGBETPOUG
Aoyaptaopoug tou 1 yia onotadnnote dAAn elAoyn attia, KOornoLHVIag v andpaon auth otov MeAdtn.
1.2. 0 NeAdtng népav TG AITNOEWS Kat TG ZupBAaoews unoxpeoutal va NpooKopioeL KGBe avaykaio
SlkaloAoynTkG Kat va unoypdyel ta éyypapa n/kat e§ouatodotnoels npog tnv Etaipeia, L6laitepa 6oa
oUpPWVa PE To EKGOTOTE LoxUoV VopoBeTkd nAaiolo aneuBuvovtal ot Tpitoug Popeig/OpyaviopoUs Kat
N UNOYPaQn TwWV onoiwv anatteital Npokeyévou va laBiBactolv and tnv Etalpeia, waote va kataotel
Suvatn n evepyonoinon Twv TNAENIKOWWVIAKWV YNNpeotwv. H Etalpeia evnpepwdvel Tov MeAdtn yia
TNV KaT' eKtipnon npepopnvia evepyonoinong tou, AapBavovtag undyn TNV NOPEia TWV EpYAcLV
0AoKANPWONG TNG TNAENIKOWVWVLAKAG ZUveong pe To TnAgnikovwviakd tng Aiktuo. I6iaitepa, otnv
nePINTwon Nou XpNOLOoNoLeital Kat SKTuo TPITtou tNAENIKOVWVIaKOU Napoxou, n ETalpeia evnpepwvel
tov NeAdtn yla TV npepopnvia evepyonoinong apéowg PoAig evnpepwBel oxetikd and tov dopéa/
Opyaviopd. H Etaipeia dev unéxel kapia euBUvN, Népav NG epnpoBeapng 51aBiBaong Twv OXETKWV
€yypapwv oto Popéa/Opyaviopd. Ma to Adyo auto, o NepINTwaon pn evepyonoinong i kaBuatépnong
evepyonoinong Twv Ynnpeawwv ané tov ®opéa/Opyavicpd, n Etaipeia de Ba gubUvetal évavtt tou
MeAdTn yia tuxév napaBiaon Twv UNoxpewaoewv tou ®opéa/Opyaviopol £k TnG LoxUouaag vopobeaiag.
1.3.1 Ot TnAeniKowwviakég YNnpeoieg Ba napéxovial povov epdaov 0 KAToxog TG TNAENIKOVWVLAKAG
oUVSEDNG £XEL NAPAOXEL TA OTOIXED TNG TOUTOTNTAG TOU, Unoypdwet fi/KalL NMPOOKOWIoEL Ta anattoUpeva
SkaloAoyntikd. O Kdtoxog tng TnAgNikowvwviakng ZUvEeong euBUvetal NARPWS yia TUXGV avakpiBeLeg
ota otoixeia Tou.

1.3.2 ¢ nepintwon nou n napouoa apopd kal o petaBiBaon tng TNAEMNIKOWVWVLAKAG ZUVEETNG OE
GAAo NPAowNo, LoXUoUV ENNAEOV TwV aVWTEPW 1a akdAouBa: a) Ot TNAENIKOWVWVLAKEG YNNPEGIES
6a napéxovral pévov epdoov o MeAdtng éxel NapAoxeL Ta otoixeia TG Tautdtntdg tou, unoypdyet i/
KaL NPOCKOpICEL Ta anattoUpeva S1kaloAoynTKaG Kat B) o Katoxog tng TNAEMIKOWVWVLAKAG ZUVEETNG
€xeL artnBel otnv Pnpootivi Gyn NG NapoUoag KAl oUVALVECEL otnv PetaBiBaon auth 0Ta oToIxEla
Tou MeAdtn, katavowvtag Nwg ePegic Navel va ouviotd Katoxo tng TNAENIKOLWVWVLAKAG ZUVEEDNG.
1.3.3 0 MeAdtng gntei and tv Etaipeia kat anodéxetal nws 8a AapBavet tg TNAMKOWVWVIKES YNNPEaieg
Kdvovtag xpron tng TNAENIKOWVWVLAKAG ZUVEEONG Kal anodéxetal 6Tt Ba xpevetal and tnv Etaipeia
yia g An@Oeioeg TnAsNKOWVWVIaKEG YNNpeaieg aAAd Kat yia ta TéAn andKINoNng Kat 1atnpnong tng
TnAgnKowwvIakng ZUvEeong WIND w¢ Katoxog tng TNAEMIKOIVWVIAKAG SUvEEoNG.

1.3.4 H Etaipeia dev unéxel kapia eubUvN yia TUXOv Napavopn Xpron tng TNAEMIKOWVWVIAKAG ZUVEEoNG
WIND i GAdou napdéxou and tov MeAdtn.

2. YNOXPEQZEIZ THZ ETAIPEIAZ

2.1. H Etaipeia @povtiel yia tnv opan Agttoupyia tou TnAENIKOWVwVIaKoU AlKTUou Kal yla tnv
NPOCAKOUGA NAPOXA TwV TNAENIKOVWVIAKWY YNNPESLWVY Kat AapBavel kdBe Npoopopo PETPO yia
va dlao@anidetal n aopanela, n akepaldTNTA KAl N SLATHAPNON TwWV AEITOUPYLWY TOU AIKTUOU Nou
€pninteL 0T 0Paipa eAéyxou TNG, TNPWVTAG To €NiNESO NOLGTNTAG UNNPETLWV Nou eniBdnAetal and
TOUG OXETIKOUG KavoviapoUs kat Ano@doel tg EETT A onoleadnnote GAAEG S1aTdgeLg Tou VOPoU Kat
TwV Kat' £§ouatoddtnon autol ekBL6GpEVWY NPAEEWV Nou NPoBAENOUV aUaTNPOTEPES M NPOOBETEG
UMNOXPEWOELS WG NPOG TNV notdtnta unnpeatwv. H Etalpeia Snpootevel oto S1adIKtuakd g tono, otn
SlevBuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko otoixeia yia
TNV NoLdTNTa Twv UNnpectwv tng. H Etalpeia npoBaivel TaKTKG o€ evépyeleg avaBaBpiong SiktUou,
WOTE oL NeATeES TNG va AaPBAVOUV NOLOTIKEG UNNPETIES, P€0a 0TO NAAIOLO TWV NEPLOPLOPWY TNG
Texvoroyiag, TN andotaong Tou NeAdtn and Ti§ UNoSopég TG (kEvipo) aAAd kal e§wyevv Nnapaydviwy,
6nwg n notdtnta tou Bpdxou, N EGWTEPIKA KaAWSiwan Tou Ktipiou Tou NeAdTn K.A.N. Me TG evépyeleg
autég n Etapeia ppovtidel, wote 0 AOY0G CUYKEVTPWONG oTo SikTtud TG va gival kaAUtepog tou 1:60.
S nepintwon nou 0 AGY0g CUYKEVIPWONG £ival Xxelpdtepog, autd Ba cupBaivel yla neploplopéva
XPOVIKG 61a0TApATa Kal Péxpl va oAokANpwOoUV oL OXeTIkéS evépyeleg avaBabpiong. H Etalpeia
pnopei va Bétel ektog Aettoupyiag i va S1akonTel Npoowpvd tnv Napoxn Twv TNAENKOWVWVIGKWY
YNNPEDLLOV y1a TN SLEVEPYELD NPOYPAPHATIOHEVWV EPYACLLV GUVTAPNONG TOU SiktUou, Epdaov toUto
£xel pNT@ yvwotonolnBei otoug neAdteg péow nAsktpovikoU taxudpopeiou i avakoivwong atov
Tno i atnv LotooeAida tng i pe dAdo Nnpdapopo Tpdno. Ze kGBe nepintwon, n Etalpeia evnpepveL

TOUG ZUVBPOPNTEG TNG 24 WPEG NPLV VLA Ta AVWTEPW NEPLOTATIKG PECW TOU SLaBIKTUAKOU TNG TONouU
Kal péow NAEKTPOVIKOU Taxudpopeiou, epooov o SuvEpopnTiG £xel NAPAOXEL TNV NAEKTPOVIKNA ToU
S1eUBuUVON GTOV NGPOXO YLa OXETIKA aAANAOYPAPia Kat eVNpEPWTELS. EGV, OpwG, Xpnalponoleital
6iktuo Tpitou Popéa/Opyaviopoy, TOTE N AVWTEPW EVNPEPWON Npaypatonoleitat, agou o ev Adyw
®opéag/Opyaviopds tnv napdoxet otnv Etaipeia.

2.2. Mg g€aipeon tnv nepintwon tou dpou 2.1, dv n Slabeoipdtnta tou SiktUou tng Etalpeiag i/
Kal Twv Napexdpevwv TNAENIKOWVWVIAGKWY YNNPEOLWV Slakonel yia Adyo anokAELoTKAG unattiétntag
g Etapeiag, n Etaipeia o@eiAel, katonv oxetikoU atthpatog BAdBng tou MeAdtn nou unoBaAdetal
oTOV TNALPWVIKG aplBpé 13800 tng Etalpeiag, og endpevo Aoyaplaopo va niotwoel tov MeAdtn pe
10 TPAPA ToU KataBaAAdpevou and autév noool Tou Nayiou T€AoUG NOU GVTIOTOLXEL 0TV XPOVIKNA
nepiodo nou §ekvdel and tnv endpevn epydoipun tng avayyeiag tg BAGBNG and tov MeAdtn, péxpt
TNV anoKatdotaon tng A€toupyiag Twv Napexdpevwv TNAENIKOWVWVIGKWY YANPECLLV, £ite apopd otnv
unnpeoia otabepng tnAepwviag, €ite o auth tou Internet ite kat twv 5Uo. O XpGvog aNokatdotaons Kat
oL OXeTIKoi Seikteg noLdtNTag Snpoatevovtal oto S1adiktuakd éno (site) g etalpeiag otnv totooeioa:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Epdoov oladrinote
SuoAToupyia TwV UNNPECLLV OPEIAETaL ANOKAELOTIKG og unattidtnta tng Etalpeiag, o MeAdng
pnopei va evnpepwBei and to TnAepwvikd kévipo tng Etapeiag n/kat and tnv 1otooeniba TG OXETKG
JE T0 XpAVO 0AOKANPWONG TUXGV £pYACIWV CUVTNPNONG M Gpang BAaBwv. H Etapeia oudepia eubivn
Ba unéxel yla TG GUeoES Kal/n éupeaeg npieg Nou TUxGv unéotn o MeAdtng, yia Slapuyovta képdn
f €006a, anwAgla f aAdoiwon 6e6opévwv M yla onotadnnote GAAn Znpia tuxév unootei o MeAdtng
€KTOG €0V QUTEG OQeiNOVTaL ANOKAELOTIKG O€ UNAITOTNTA TNG.

2.3. H Etaipeia oubepia uBUvN Unéxel yia TV NoLdTnTa, ENGPKEL KAl aoPAAELa, NANPPEAN Agltoupyia
TWV TNAENIKOVWVIAKWV KaL/f AAwv SIKTUWV Tpitwv Npoownwy A yia th 5popoAdynon TG eEEPXOPEVNG
KANoNG and to otaBepd Snpdoto TNAENIKOVWVLAKG Siktuo ato TNAENIKOVWVLAKG AlKTuo f yla thv
anoéAngn tng £§epXGPEVNG KANONG aTo SiKTuo NPooPLoPOU Tou KadoUpevou aplBpou. El8KGtepa, N
Eraipeia dev unéxel euBUVN yia TNV NOIETNTA TNG KANONG (ELOEPXGPEVNG M EEEPXBHIEVNG), TTO PETPO MOU
N KARON €kKIVel and Ao Siktuo M katanyel o dAno Giktuo Kal n noldtnta e§aptdtal avVIKEYEVIKG Kal
y1a Adyoug texvikoug kat and dAAa Giktua. Ta avwtépw LoXUOUV KAl YIa TO NAEKTPOVIKO TaXUSPOpEIo
KaL TG unnpeaieg Sladiktuou (Internet).

2.4. ZInv nepintwon nou n Etalpeia npopnBedoet otov MeAdtn tov TnAgnKowvwviakd EEonAlopd,
ol BAdBeg h duoAsitoupyieg Tou TnAenikolvwviakoU E§onAtopoy nou napéxetal otov NeAdtn
enblopBwvovtal and tnv Etaipeia kab' 600 xpvo o e€oNALOPGG NapapéveL oTNV KUPLOTNTG TNG. Z€
KG6e dAANn nepintwon, ot BAGBEG f SuoAettoupyieg nGLopBIVOVTaL and TovV KATaoKeUaoth fh Tov
£§ouatobotnpévo avinpdownd tou pe npwtoBoudia tou NeAdtn xwpig kapia avdpign tng Etaipeiag
KaL oUPPWVA PE TOUG Spoug TNG OXETKAG £yyUNONG. 1A TNV NAPOX TWV UNNPESLWV UNOoTAPIENS Kat
£nd1épBuwaong BAaBuwv n Etaipeia éxel To SKaiwpa KaL Tn SLaKPLTIKA EUXEPELD Va ANOKTG anopakpuopévn
np6oBaon otov TnAeNkovwviakd EEonAlopo tou NeAdtn. H anopakpuopévn npdoBaon Ba exteAsital
anokAELOTIKG KAl P6vo yia Toug okornoUg TNG eNLoKANNONG TtnG Agttoupyiag tou TRAEMIKOLWVwWVIAKOU
E€onAlopoy, TNG aUTOPATNG M PN UNOCTAPLENG KAl MAPAPETPOnoinong autou KaBwE KAl TG autopatng
€VNPEPWONG Tou AoyLopiKoU Tou TnAgniKovwviakou E§onAtopou. L€ nepintwon nou o MeAdtng
avakan£oeL T oUYKatabeon tou nNpog tnv Etalpeia yia tv anopakpuopévn npdaBach tng atov
TnAenowwviakd E§onAlopo tou NeAdtn, n Etaipeia be Ba pépel oudepia unoxpéwaon anévavit otov
MeAdTn y1a TV Napoxn UNNPECLLV UNOOTAPLENG Kat entbLépBwang BAaBwv.

2.5. Z¢ nepintwon Napoxig Twv TNAEMIKOVWVIAKWY YNNPEOIV Péow Sladiktuou, n Etalpeia Siatnpei 1o
S1Kaiwpa va enavekkivel Th aUvSeon Gtav Yivetal CUVEXAG xpnon 72 wpwv. H clvdeon Ba anokabiotatat
autdpata evidg Alywv SEUTEPOAENTWV.

2.6. H Etaipeia unoxpeoutal péow tou Tpnpatog E§unnpétnong MeAatwv Ynnpeolwv tabepnc Kat
Internet (tnA. 13800) va §eaZeL kGBe aitnpa tou MeAdtn oxetkd pe tnv Napayyedia, Ty eykatdotaon,
v évapén i Slakonn, TNV TipoAGynan, TNV NoLGTNTA TwV UNNPECLWV KAl TNV anokatdotaon tng
Aettoupyiag toug ot nepintwon BAaBuwv. H Etapeia 6¢ pépel kapia eublvn yia Tov anattoUpevo xpévo
enmb1épBuwong BAaBuwv nou anattolv evépyeleg and M epnAgkouv kab' olovENNoTe TPOMo GAAOUG POpEIG.
2.7. Ztnv nepintwon evepyonoinang TnAgnKowwvLakng ZUvseang WIND, epdoov o NeAdng Sev
atnBei popntdtnta Tou unGpxovtog apiBpou tou, o aplBpds kAnong Ba opiletat and tnv Etaipeia. O
MeAdtng Ba evnpepwvetat yia tov aptbpd kANang Tou eyypdewg and to Tunpa E§unnpétnong MeAatwv
g Etalpeiag npiv tnv evepyonoinon tng TnAenikowvwviakng ZUvéeang WIND. Ztnv nepintwon nou
enBupei tn petaBonn tou apBpoU kAnong Ba npénel va kataBdnael ta avdnoya téAn oUp@wva pPe
TOV £KGOTOTE LOXUOVTA TIWOKATAAoYo.

2.8. Ze nepintwon nou o NeAdtng Zntihoel T petagopd tou apBpol Adyw addayng Sievbuvong,
n Etalpeia 6a uAonotioel Tn petapopd und v NnpolndBeon dul S1aBétel th Suvatdtnta Napoxng
TnAgnowvwvLakng ZUvdeaong WIND atn véa SielBuvon kal o MeAdtng Ba npénel va kataBdnel ta
avaAoya AN oUPPWVa JE ToV eKGoTote LoxUovia Tyokatdoyo. H Etalpeia Ba evnpepvet tov MeAdtn
OXETKG e To €av dUvatal va npoBei otn petapopd evidg euAdyou xpovikou §1aothpatog and v
npepopnvia unoBoAng Tou aLtpaTog Petagopds and tov MeAdtn.

2.9. H Etaipeia katd v kpion tng éxel 1o Sikaiwpa va ¢ntiicel and tov MeAdtn tnv kataBoAn eyyunong
0noLacdnNote Pop@iG yia tnv evepyonoinan g napouoag f ndylo éAog Enavacuvseang oe Nepintwon
6lakonng tng ouvbeong pe unatdtnta tou NeAdtn.

2.10. Ot ovopaotikég taxutnteg Sev eival eyyunpéveg aAAd anoteAoUv TG péyioteg Suvatég TaxUTnteg
€neLdn €€apTwIVIAL aNd CUVONKES Kal TEXVIKEG NAPAPETPOUG NEPAV Tou £Agyxou Tng Etalpeiag. H
péylotn eniteuxBeioa ovopaotkn taxUtnta avodou/kabdbou tng napexdpevng otov MeAdtn ypappng
6a kabopidetal petd and tnv evepyonoinon.

2.11. H Etaipia napéxel tn Suvatdtnta Swpedv npdoBaong o€ Ynnpeoieg Ektaktou Avdykng, fAtol
npog tov aplépo 112 i toug AoLnoug aplBpoUs EKTAKTING avaykng, dnwg autoi opidovtal and tnv
ekdotote LoxUouoa vopobeaia.

2.12. H Etaipeia AapBavel 6Aa ta katdAAnAa pétpa kat epappddel TpatnyIkeG ENXELPNOLOKNAG ZUVEXELQG,
e oTéX0 TV NPGANYN KAL QVTETWNION NEPLOTATIKWY NOU APopolV TV aopdnela, akepalstnta, TUXGv
aneLdég Kat TUXGV aduVapieg twv oUTTNPGTWV TNG, OL 0MoIES £Xouv Gpean enintwon otn Slabecdtnta
TWV NAPEXOPEVWV UNNPECLWV TNG OTO KOG, aKoAOUBWVTAG TIG aNAITACELS NOU NPOKUNTouV and to
LoXU0V KaVoVvIoTIKG NAaioto.

2.13. H Etaipeia tnpei tov Kavoviops EE 2015/2120 tou EupwnaikoU KowvoBouAdiou kat tou
TupBouAiou oxetikd pe tnv NnpdoBaon oto avolkto SLadiktuo. £1a v Adyw nAaiola, Snpoatelel oTo
51a61Ktuakd tng tono (site: https://www.wind.gr/gr/netneutrality/) 1ig nAnpogopieg kal ta otoixeia
nou npoBAénovtat oto apBpo 4 napdypapog 1 tou ev Adyw KavoviopoU aAAd kat tig Sladikaoieg
XELPLOPOU TWV KATAYYEALWDV TWV TEAKWV XPNOTWY, CUPPWVA PE TIG KATEUBUVTAPLEG YPAPPES KaL TIG
obnyieg tou BEREC kal tng EETT. Ze kdBe nepintwon, n Etalpeia dev pappdlel pétpa Slaxeiplong
NG Kivnong, ta onoia Ba pnopoloav va ennpeGoouv TNV NOLOTNTA TWV UNNPECLWV NpooBaong
010 81a6IKTUO, TNV LELWTIKA {Wh TWV TEAKWV XPNOTWV KAL TNV NPOOTAsia TwV SE60PEVWY TOUG
npoownikoU xapaktipa. EnnAéov, n Etalpeia dev epappodel pétpa neploplopol Tou GYKou, TG
TaxUTNTag i GAAwvY Napapétpwv notdtntag tng unnpeociag nou Ba pnopouaav va ennpedoouv otV
npagn ug unnpeoieg NpéoBaong ato 61adiktuo Kat L6iwg T XpAON NEPLEXOPEVOU, EPAPHOYWV KAl
UNNPECLWV. ENNPooBETwe, enonpaivetatl Nwg ot TaxUTNTeG ANYNG Kal PETAPAPTWONG TwV UNNPECLWOV
npdoBaong oto S1adiktuo ennpeddovial and nAsiotoug Napayovieg, 6nwg N NOLOTNTA TNAENIKOVWVIAKWV
SIKTUWV TpiTwV, EITE TOU KOLVOMOINPEVOU POPED EKPETANAEUGNG MOU NAPEXEL TOV TONIKO BPOxo ite
61a0UvSESEPEVWV NApOXwV, N NOLOTNTA TwWV EEUNNPETNTV (SErVers) TwV NapoXwV UNNPECLWV Kat
NEPLEXOPEVOU i TOU SIKTUOU MoU aUTOi XpNaonotouy, To PRKOG Kat N notdtnta tou xdAkvou kaAwdiou
nou GUVGEEL TO XWPO Tou MeAGTN pe To aoTIKG KEVIPO Nou Tov unoatnpidel, N katdotaon, To PAkog Kat
n nNotdtnta g kanwbdiwong otnv oIkia Kat Toug XwPoug Tou MeAdtn, N NOLOTNTA Kat XwPNTKATNTA ToU
SIKTUOU, KALPIKEG OUVONKES, WPES axpng, NapepBonég Adyw eykatdotaong Kat Asttoupyiag dAdwv
S1atd€ewv atabepng oUvbeong, N notdtnta tou teppatikoy e§onAtopou tou NeAdtn aAAd kat GAdot
napdyovieg Onwg, eVOEIKTKG, NAPAYOVIEG EKTOG TG 0(paipag eubuvng tng Etalpeiag, ftol n aduvapia
€NEKTAONG KAl avaBaBpiong tou AtUou AGyw povopepwy NPAgEwv i Napansiyewv g dloiknong,
oL kaBuotepnoelg 6oov apopd atnv adelod6tnon tou Aiktou and tn Snpdota dloiknaon, ano@dcelg
g Snpdotag Sloiknang Nou Suoxepaivouv TV avwTépw adelodotnon K.0.k.. Ot Napayovieg autoi



SUvavtal va 06nyouv og anokAioelg and tig avapevopeveg i Sla@npL{Opeves TaxUTNTEG ANYNG Kat
petapéptwong. Ma to AGYo auto Kat oL OVOPAoTIKEG TAXUTNTES EUPULWVIKAG NpdoBaong Sev eivat
€yyunpéveg annd anotedolv TIG PéyLoTeg VAT, KaBWG e€aptwvTal and 6AouG TOUG VWTEPW
napdyovreg. £ nepintwon napaBiaong twv avwtépw and tnv Etapeia, o MeAdtng unoBaAAeL oXeTkd
aitnpa BAGBNG oToug TNAEPWVIKOUG aplBpoUg Nou SnpoateVeL Npog TouTo n Etalpeia oto 5108IKTUaKO
NG TON0. € nepintwaon pn eniduong tou npoBAnpatog, katény unoBoAng atthpatog BAGBNG tou
MeAdtn Kat ouvexoUg M TAKTKWG eNavanapBavopevn Pn TpNONG TwV aVWTEPW, EPOOOV TA OXETIKG
YEYOVOTa £X0UV TEKUNPLWOEL and pnxaviopd napakoAoUBNong niotonotnpévo and tv EETT, aUppwva
pe TV Napdypapo 4 tou dpBpou 4 Tou avwtépw Kavoviopoul tng EE, o MeAdtng éxel ta Sikaldpata
ou TOU NAPEXEL N Keipevn vopoBeaia yia éKtaktn katayyendia tng cuPBAcEwS Tou yia onoudaio Adyo.
3. FENIKEZ YNOXPEQZEIZ NEAATH

3.1. 0 NeAdtng PépeL TNV anoKAELoTKA uBUVN y1a TN owaTh cupnARPWON, TV akpiBela kal opBdtnta
TWV OTOIXElWV NOU cUPNANPWVEL aTnV AtNon Kal Ta Aotnd avaykaia yia tnv evepyonoinon £yypaga.
3.2. 0 MeAdtng unoxpeoutal va dnAwvel otnv Etalpeia apéows Kat eyypdpw (e fax i enoton) uxdv
petaBoAn Twv OToIXeiwv (NPOoWNIKWY M AAAWV ONwG eVBEIKTIKG TG TaxuSpopIkig Tou SlelBuvong,
NG NAEKTPOVIKAG TOU SleUBuvVONG, Tou aptBpou KivntoU TNAEPWVOU) nou neptiapBdvovtal otnv
Aitnon kal/i éxel KovonolhaeL otnv Etalpeia. Ze avtiBetn nepintwon, ndoa enidoon yivetat eykUpwg
otnv 8nAwBeioa eni tng Atthoewg StelBuvan, pe tnv enipunagn tng Etaipeiag va katayyeidel dpeca
v napouoa.

3.3. 0 NeAdtng unoxpeoUtal, epAcov aNaLTeTtal Kat KaTtontv OUVEVWONONG pe TV Etalpeia, va enttpénel
NV £i0060 £§oUCL060TNPEVWV EKNPOCWNWY TNG Etalpeiag otnv Katolkia tou Kal tnv npéoBacn ato
NAEKTPIKO KaL TNAENIKOVWVIAKG SiKTuo nou BpioKeTal eyKateoTNpEVO eKel aAAG KalL OTOUG KOVOXPNOTOUG
XWPOUG TNG NOAUKATOLKIaE, NPoKewévou va npaypatononBolv epyacieg eykatdotaong, cuvtnpnong i
£NIOKEUNG ToU TNAENIKOWVWVIAKOU AIKTUOU Kat tng TNAEMIKOIVWVIGKAG ZUvEEoNG, KaBwg Kal onoleadnnote
GAAEG avayKaieg evéPyeleg yia Ty opBi ektédean tng ZUPBaong. EVBEIKTIKG, OTIG aVWTEPW £pYacieg
nBavwg va neptiapBdvetal ykatdotaon ontikig ivag evidg Tng NoAUKAtoLkiag, oUvsean Tng Pe Tov
KATavepnTi TNG NOAUKATOLKIag, oUvSEoN TOU TEAEUTAIOU e OMTIKA iva Pe To Slapépiopa tou MeAdtn
Péow KAakootaoiou, TonoBETNoN vEaG TNAEPWVIKNAG NPIZAG OMTKWV VWV OTO SLOPEPLONA K.OK.. ZTIG
NEPINTWOELG AUTES, N Etalpeia Ba ppovtidel yia tn pikpdtepn Suvath 6xAnon TG NOAUKATOLKIag Kat
TWV SLAPEVOVIWV OE aUTH, EVw OL pYaoies Ba gival PIKpNG KAIPakag, Ba neplypdpoval Nponyoupévws
otov MeAdtn pe Aentopépela kat n Etalpeia Ba anokabiotd tuxdv eBopég nou Ba npokanovvral katd
v eykatdotaon. O NeAdtng o@eiAeL va EVNPEPWVEL TOV SLAXELPLOTA TNG NOAUKATOLKIOG OXETIKG P TIG
€pyaoieg nou Ba ekteneatoly, eubuvetal, pdAiota, anévavi otnv Etaipeia kat o@eidel va éxel e§aopanioet
TNV anapaitntn nponyoUpevn GUVAIVESN TPITWV NPOCWNWV YIa T AVWTEPW OE NEPINTWON Mou Tpita
np6owna dikalouviat va apvnBouv TV EKTEAEON TWV AVWTEPW EPYACLLV OTOV XWPO Tou MeAdtn A
0€ KOLVOXPNOTO XWPo. EQOCOV N avwTépw NPOoBacn OTIG EYKATAOTACELS TNG NOAUKATOLKIOG Kat eV
YEVEL N SLEVEPYELQ TWV ANALTOUPEVWV EPYAOLWV KATA Ta aVwTépw SEV KATaotoUv eQIKTG, N Etalpeia
Sev Ba pépel eublvn yia T oUvSean Tou MeAdtn pe To TRAENIKOWVWVIAKG AKTUO Kal Ty evepyonoinan
WV TNAENIKOLVWVIAKWV YINPESLWY Nou €Xel altnBel autdg. Ze NepiNtwon Nou Katonv Npotepng
ouvewdnong pe tov MNeAdtn, e§ouatodotnpévol eknpdownol tng Etalpeiag f Tpitou Napéxou Katon
aiipatog tng Etalpeiag petaBoUv atnv Katoikia tou MeAdtn pe okond tnv dtaniotwon Kat eniduon
TUX6v BAGBNG nou éxel avayyeidel o NeAdtng otnv Etaipeia, aAAd dev enttpanei n €i0066G Toug ato
XWPO Tou MeAdn, eite AGyw anousiag tou MeAdtn €ite yia onotovsnnote dAno AGyo, eite Slanotwdel
nw¢ n BAdBN ugpioTatal oTo THAPA Tou SIKTYou Nou aviikel atov MeAdtn, o MeAdtng xpecdvetal pe éAog
GoKoNNG PeTaBaong oUPPwVa Pe Tov Tokatdoyo tng Etalpeiag. O NeAdtng unoxpeoutat va eAéyxel
v Kadh Agttoupyia Tou eowtepikol Tou SiktUou, 5nAadn and to onpeio €10650u Tou KaAwbdiou tng
TNAENIKOWVWVLAKNAG GUVEEDNG PEXPL TO XWPO £YKATdoTtaong Tou teppatikou e§onAtopou. To Tphpa autd
Tou SiktUou aviikel otov MeAdtn, o onoiog euBUvetal kat BapUvetal anokAELoTIKG yia Tnv nblopBwaon
Twv BAaBwv oto Tphpa autd. EnnAéoy, o MeAdtng euBUveTal NARPWS yia TNV KaAwSiwan Kat tnv
noLotntd tng, 1600 y1a T aUvEean TG NOAUKATOIKIAE Pe To TnAENIKovwVIaKG AiKtuo 600 Kal evidg tng
noAUKatolkiag, and tov Katavepnth PéxpL TNV olkia Tou aAAd kat yila tnv kaAwdiwon vidg TG okiag
Tou. EGv TpAPa NG KaAwbiwong eykatactddnke and tnv Etalpeia, téte auth Ba to ouvinpei yia 600
XpovIK6 Sidatnpa o MeAdtng Ba gival ouvedepévog ato TnAenikovwviakd Aiktuo kat 6a AapBdvel
TG TnAsnkowwviakég Ynnpeaieg tng Etalpeiag, xwpi§ kanota np6éobetn eubBUvN Ttng TeAeuTaiag Kat
oUpewva pe ta optbpeva atov enionpo tipokatdnoyo tng Etalpeiag. Ze nepintwon katayyeniag,
ANEEWS M AUCEWG TNG NapoUong oupBacewg, n Etalpeia bev Ba éxel NAEoV UNOXPEWGON CUVTAPNONG
TWV AVWTEPW KAAWSLWOEWV NoU £yKatéotnae n Etalpeia otnv noAukatolkia fi/kal tnv oikia tou
MNeAdtn oUte kGnota GAAn guBuvn évavtt tou MeAdtn and tnv v Adyw attia, 6Nwg eVEEIKTIKG yia T
AgLtoupyia Kat NoLétnNTa Toug.

3.4. 0 MeAdtng Sev SikaloUtal va enepBaivel pe onolodnnote Tpono i péao oto TNAENIKOWVWVIKS Alktuo
f oTov undpxovta e§onAlopd nou e§unnpetei Th oUVEECH Tou Pe aUTO, PEPEL B TV NAMpN eUBUVN oE
nepintwon tétolag enepBaoews. EGv o MeAdtng npopnBeUtnke Tov TnAgnikowvwviakd EEonAlopé and
v Etaipeia, tdte og nepintwon BAGBNG 1 KATAOTPOPNG TOU TepPatikoy e€onAlopoy nou ogeinetal
o S1kn Tou unattétnta (eAaPpd kat Bapld apénela, kB Babpdg 66Aou), enBapuvetal pe to kdatog
avukatdotaong tou e§onAlopou nou dev dUvatal va unepBaivel To NooG TWV EVEVAVTA EUPW (90€).
0 e€onAlopog Napéxetal pe eyyunon nou kabBopidetal ano Tov KATaoKeUaoth Tou, NANPoPopia nou
Snpoatevetal, avdAoya pe Tov KaTaokeuaoth, oTo Sladiktuakd téno tng Etalpeiag. H Etalpeia Sev
@EpeL eUBUVN Y1a BAGBEG, NANpPPEARN NAPOXA UNNPECLWV M PN NAPOXA UNNPECLLV NOU oPeidovtal
oe enépBaon 1 pUBpLON Tou e§onAtopoU nou e§unnpetei th oUvdeon tou and pn e§ouctodotnpévn
np6owno h o€ onotadnnote dAAn Npdgn tou NeAdtn i Nou ogeidovtal oe xpron TepPatikoU e§onAlopol
nou &ev npopnBeuce otov MeAdtn.

3.5. Kab' 6nn tn S1dpkela tg ZUpBaong, o MeAdtng dev éxel tn Suvatdtnta Sleknepaiwong KANCEWV
opLopévwv aplBpwy, kANoewv aplBpou EMAK f eupudwvikng npdoBaong péow GAdou napéxou,
epooov éxel TnAenikowvwviakn ZUvdeon WIND.

3.6. O MeAdtng unoxpeoUtal va kdvel kaAn xpnon Twv TNAENIKOLWVWVIAKWY YNNPECLLV TNPWVTAG TV
LoxUouaoa vopobeaia, Toug 6poug tng ZUPBaong, Ta xpnotd BN kat g 0dnyieg tng Etalpeiag, 6nwg
autég avaypdpovtal ota ouotiipata npdoBaong ot TNAENIKOWVWVLIAKEG YNNPEDIES, OTIG UNNPEGIES
SiadiktUou (Internet) kat nAekTpovikoU taxudpopeiou (e-mail account) fi kovonotoUvrat pe dAdo tpdno
otov MNeAdtn and tnv Etaipeia. Ot TNAENIKOLVWVIAKEG YNNpEaieg nou nepliapBdavouy 1o Sikaiwpa
anepLOpLOTNG Xphong and tov MeAdtn évavi otaBepou pnviaiou Thpatog Ba npoopidoval anokAeloTkd
Kal POVO Y1a OLKIGKA XpAon, anoKAELOPEVNG KAOE €idoug enayyeApatiking xprong (n.x. call centre,
nepinepo, internet cafe) 1 kGBe GAANG xpONG (SLAPNHLOTIKAG, EPNOPLKAG, K.AN.) évavtl avtaAAdypatog.
Xpron twv TNAENKOWVWVIAKWY YNNPECLWV Nou uviotd ungpBoAikn f a@uaikn xphon iwg oe
oxéon pe th ouviBn xpnon tou MNeAdtn Ba Givel To Sikaiwpa otnv Etalpeia va avaoteidel Gueaa tig
TNAENIKOWVWVIAKES YNNPETIEG KATOMIV OXETKNG EL50MOLACEWS NPOG Tov MeAdtn Kat va evepyonotoet
QUTEG €K Véou epdoov o MeAdtng ouvalvei va eviaxBei oe katnyopia TNAENIKOWVWVIAKWV YNNPECLLV
pe Slapopetikd pnviaio Tipnpa. Ze Kabe nepintwon, n Etalpeia éxel 1o dikaiwpa va Zntioet and tov
MNeAdtn va kataBdaAgL to avtitpo Twv KANCEWV Nou ouvioToUv aQUOLKN i unepBoAikn xphon. Qg
unepBoAlkn M apuotkn xpon voeital n xpon nou &ev eival oiklakn, aAAd enayyeApatkn f GAAn
xphon évavtl avianAdypatog, dnwg N XpRon Nou avaéPETal EVOEIKTIKG 0Ta avwtépw napadeiypata
NG Nnapouoag napaypdpou, tng Etalpeiag pépoucag To oxetké Bapog anddeigng.

3.7. Ze nepintwon nou o MeAdtng 8 CUPPOPPWVETAL PE TOUG Opous tng ZUPBaong, n Etapeia Siatnpei
10 SiKaiwpa, Katoniv oxeTkAg £l6onoinong Npog tov MeAdtn, Katd v Kpion TG, va Katayyeidel
v napouoa f/kat va npoBei dpeca oe pepikn n/kat oAwkn dlakonn TNG uNNPEoiag, NPOKeLEVoU va
npootateyoel toug neAdteg TG aAAd Kat tnv 61a and avenilBUPNTES EVEPYELEG KaL NAPEVEPYELEG NMOU
NpOoKUNTOUV and tnv Katdxpnon TwWV NPOCPEPOPEVWV UNNPECLWV. Mepattépw, oe Nepintwon nou
n Etaipeia {npLwBei pe onotodnnote tpéno and npdagelg n napadeiyelg tou NeAdtn, o teAsutaiog
unoxpeoUtal va avopBuwaoel kabe {npia tng Etalpeiag kat n Etalpeia Sikatoutat va kaAsi tov MeAdtn
WG BIKOVOIKO EYYUNTA OTIG OXETIKEG SLASIKAGIES EVONIOV TWV ALOIKNTIKWY APXWV Kat AlKaoTnpiwv.
3.8. 0 MeAdtng ogeinel va evnpep®VeTal yia TV NoALTkn TG ETalpeiag, TG LoXUOUTES TIWEG KaL TIG
o6nyieg yla Npootacia Tou anoppRToU TWV TNAEMIKOVWVLWY and Tov SIKTUAKO téno h ta onpeia
NWANONG NPOIGVIWV Kal uNNPeoLwV tng Etapeiag.

3.9. 0 NeAdtng o@eiel va evnpepwaoel tnv Etalpeia yia tnv Unapén e€onAtopou (cuvayeppadg, fax,
POS k.An.) nou &ival cuvdeSepévog Pe TV TNAEPWVIKA Ypappn tou. H Etapeia 6e pépet kapia eubivn
o€ nepintwon nou o £§onAlop6g dev eival katdAANAOG yLa T Napexdpevn oUvEeon Katd TG S1aTagelg

NG Keipevng vopoBeaiag.

3.10. O NeAdtng Sev éxel To Sikaiwpa va aAAdZeL To NpGypappa oTo onoio EVIGXBNKE Kat' entdoyrv Tou
e tnv aitnon oUvdeong ato biktuo tng Etalpeiag, dnwg evbelktikd va petaBaivel and npdypappa pe
peyaAUtepo ndylo o€ NpAypappa pe PKpOTepO NAyLo, Xwpig Tnv nponyoUpevn éykplon tng Etalpeiag.
H Etapeia Satnpei 1o dikaiwpa, Katd Ty anoKAELOTIKA TNG eNtAOYRA Kal EUxEPeLa anAd kat oUpPwva
PE EPNOPIKEG TNG EKTIPATELG VA EYKPIVEL h va anoppintel Ta arthpata autd tou MNeAdtn i / kat va
enBANAEL TéA0G yLa TG NEPLNTWOELS anAayng Npoypdppatog, dnws autd Ba kabopidetal kGbe popad
ano tnv epnopiki NOALTIKA TG kAl Ba npootevetal atov enionpo tipokatdAoyo tng Etalpeiag oto
61061ktuakd g téno (www.wind.gr/).

3.11. O MeAdtng Sev éxel o Sikaiwpa va petaBiBadet th oUvdean Tou o€ Tpito Npdowno, Xwpig TV
nponyoUpevn £yypagn éykplon TG Etalpeiag. H Etalpeia diatnpei 1o Sikaiwpa, Katd v anokAeLoTIkA
NG eNLAOYN KAL EUXEPELT AAAG KAL CUPPWVA PE EPNOPIKEG TNG EKTIPNOELG VA EYKPIVEL i va anoppintel
1a atthpata autd tou MeAdtn f / kat va enBdAdeL téAog yia T petaBiBaon tng oUvdeong tou NeAdtn,
6nwe auto Ba kabopidetal kGBe Popd and TV epnopIKi NOALTIKA TNG KAl Ba SnpoateUetal otov enionpo
TpokatdAoyo tng Etaipeiag oto 51adiktuakd g téno (www.wind.gr/). £UG NEPINTWOELS QUTES, TO TPITO
npdowno, oto onoio petaBiBadetal n oUvSeon o@eineL va unoypdyel véa aUpBaon pe tnv Etalpeia.
3.12. 0 MeAdtng Ba npénel va evepyei pe kGBe enpéAgia kat va AapBavel kdBe pétpo aopadnelag yia
TOUG KWwdiKoUg Np6oBaong ato Siktuo, otov e€onAlopd (n.x. modem/router) Kal OTI§ UNNPETIES TNG
Etaipeiag. OL avwtépw KwbIKol NapExovTal yia NPoownikh Xphon tou MeAdtn Kat povo kat o MeAdtng
€UBUVETAL Y1 TUXOV PN €§0UCLOBOTNPEVN XPAGN TOUG, EVRPEPWIVOVTAG GPEDA KAl YYPAQWS TNV
Etaipeia yia Txoév anwAela i pn e§ouatodotnpévn xphon Toug and tpita npdowna. Katd 1o Xpoviko
S1dotnpa péxpl va neplénbel otnv ETalpeia To OXETKO £yypago evnpépwang, o MeAdtng eubuvetal
anoKAELOTIKG Kal pévov autdg yia onotadnnote Znpia i BAGBN npokUyel og autdv i tnv Etalpeia and
napdvopn xpAan twv TNAENIKOLVWVLIAKWY YNNPEDLWV. TUCTAVETAL va akoAouBouvtal ot akéAoubol
KQVOVES yia T Snptoupyia KwdKoU xpnaong, evBelktika tou e§onAlopou kat npdoBaong oto Aladiktuo :
<01 kwbdikoi NpdaBaong nNpéneL va Snploupyouvial pe auvduaopd §Uo (2) TouAGXIOTOV SLaPOPETIKWV
€160V XapakTApwV (apLBPoi, ypappata, €161koi Xapaktipes)

«0L KwSIKOI NPGoBAcNG NPENEL Va €XOUV UNOXPEWTIKG £va £NApkES eAAXIOTO prKkog (touAdxiotov 8
ynia)

«Na pnv xpnatponololvial £k vEou NpOopatol KWKol

«Na pnv akodouBoUvtal cUYKeKpLpéva unodeiypata katd th Snpioupyia Toug

«O1 Kwblikoi Np6oBaaong npénet va aAAddouv Tounaxlotov KGBE 90 NpEpPES.

3.13. Baown kat anapaitntn npoUndBeon yia tnv napoxn twv TNAENIKOVWVIGKWY YNNPETLLV OTOV
MNeAdtn anoteAsi n Unapgn Asttoupyoloag aUvVEEONG Pe To SNPGOLO SIKTUO NAEKTPLKNAG EVEPYELDS Kal
€V yével n abLdAeInTn Napoxn NAEKTPLKNG EVEPYELQG OTIG EYKATAOTAOELS TOU MeAdTn, NpokeLpévou va
Aettoupyel 0 anattoUpevog TeppPatikdg eonALoPAE Yia TNV NApoXn TwV TNAEMIKOWVWVIGKWVY YINPECLLOV
anAd kat yia tg Aotnég avdykeg Tou TnAENIKoLVwVLaKOU AIKTUoU, 6nwG EVOEIKTIKG TN Agltoupyia Tou
eni tn Bdon tng texvonoyiag VolIP. Z& nepintwon pn Napoxng NAEKTPIKAG evépyelag, n Etalpeia dev
Ba eubuvetal yia T pn A€toupyia Tou anattoUpevou teppatikoy e§onAlopoy H/kal T pn napoxn i
NV NANPPEAR Napoxn Twv TNAENLKOLVWVIAKWY YINPEDLLV Kat o MeAdtng dev Ba duvatal va Znthoet
£NLOTPOPH NOCWV M va aPPLOBNTACEL TIG XPEWTELS TNG Etalpeiag n/kat va apvnbei tnv kataBoAn
nayiwv n dAnwv xpewoewv.

3.14. AnayopeUetal pntd n petanwAnan, unopioBwon, Napaxwpnon XpAoNng Kat og KGBe nepintwon
N P€ ONoLOVEAMOTE TPONO EPNOPIKNA EKPETAAAEUON and Tov MeAdTn Twv YNNPEDTLWY NOU TOU NapéXeL
n Etalpia péow tng Aitnong ZUvdeang. Mepaitépw anayopeUetal N NApoxn onoLoudnnote idoug
UNNPETLWV NAEKTPOVIKWV EMIKOLVWVLWV O TPITOUG, PE avtitpo h XwpiG, pE0w Twv YNNPESLWV Nou
n Etaipia napéxel atov MeAdrn.

4. EIAIKEZ YNOXPEQZEIZ MEAATH A YNHPEZIEZ ADSL/INTERNET

4.1. 0 NeAdtng yia va AGBeL unnpeaieg ADSL and tnv Etalpeia npénel va anoktioel and tnv Etaipeia
np6oBaon ADSL. O MeAdtng o@eifel va aNoKTNGEL TOV ANALToUPeVo yia Tnv xpian ADSL e§onAlopd
Kal €V OUVeXela va evepyonoliceL TNV UNNPEGIa XPNGOLIOMOLLVIAS Ti§ 0dnyieg nou Ba tou 5o6ouv and
v Etapeia pe tnv napanaBi tou £§onAlopoU Kal nou gival eniong S1aBéoipeg péow TG LoTooeAibag
TNG E£TALPEIAG KAL TOU TPAPATOG Eunnpétnong neAatwv. O eEonAlopdg nou Ba xpnaotonoaeL NpéneL
va €ival NeTonolnpévog oUPPWVA Pe TNV EAANVIKA 1 KOWOTIKN vopoBeoia Kal evBedelypévog yia Tv
np6oBaon otg TNAENIKOWWVIAKEG YNNPETIES.

4.2. Ta ovépata xpRotn (user name) Kat ot Kwdikoi (password) gite yia unnpeoieg eite yia npéoBaon
otov £§onALop NG £1alpeiag xopnyoUvtal yla auatnpd Npoownikh xpaon. O MeAdtng opeideL va
evepyel pe enpénela kat va AapBdvel kaBe pétpo aopaneiag (n.x. ouxvih aAAayn KwWBIKWY, anayépeucn
xpAong ano Tpitous K.An.) yia va anotpéneL tnv Napavopn XpRon TwV NPOCWIKWY TOU OTOIXEWV OTO
610biktuo. Ze nepintwon anwAelag Tou kwdikou npdaBaang (password) tou MeAdtn A xpnRong tou and
Tpito (Pe M xwpiG T ouvaiveon tou NeAdtn), o NeAdTNg ogeiAeL GUETa va EVNPEPWOEL EYYPAPWS TNV
Etaipeia. Katd 1o xpovikd Sldotnpa péxpt va neplénBel otnv ETalpeia To OXETIKG £yypago evNPEPWONG,
0 MeAdtng uBUVETaL ANOKAELOTIKG Kal Pévov autdg yia onotadnnote npia f BAGBN npokUelL o€ aUTOV
f v Etalpeia ané napdvopn xpnon Twv TNAENIKOWVWVLAKWY YNNPETLWV.

4.3. Ze oupnNARPWON TWV aVWTépw Und 3.6 avapepOpevwy, KaKn XpAan ouviotd, eVBEIKTIKG, N
anonelpa 18LoNoLoEwS Tou Kwikou NpéaBaong dAdou neAdtn, n anootoAn pn ZntnBelowv f/kat
peyanou aptBpol pnvupdtwy nAektpovikoU taxudpopeiou (e-mails) npog Aioteg napaAnntwv Kat
napd t 6éAnon Toug (spamming), N XpHon Tou SLASIKTUOU PE OKOMG TNV NApePnédion TG Attoupyiag
autoU f Tng Xpong Tou and tpitoug, n didnpagn agiénowvwv npagewy, 6nwg n dlakivnon napdvopou,
MELPATIKOU M MOPVOYPAPLKOU UALKOU, N XPAON TWV NPOCWNIKWV SE60PEVWY, OTOIXEIWV KaL KWEIKWV
GAdou NeAdtn, pe M Xwpig T cuvaiveon autoy, N pn evnpépwaon TG Etalpeiag o nepintwon anwaeLag
TOU KwdIKoU Np6oBaong tou MeAdtn A XpHong Twv NPoownikwy Sedopévwy Tou Napd t B£Anon Tou.
H Eraipeia dikatoUtal va dlaypdpel and Tov e§UNNPETNTA (Server) TG NeEPLEXGHEVO Nou avtiBaivel oTo
VG0, Ta XpNatd BN Kal th ZUpBaon, To 0Moio TUXGv unonéceL TNy avtiANyn TG pPe VOpLUo Tpomo.
Kakn xpnon ek pépoug tou MeAdn bivel otnv Etaipeia ta Sikawwpata tou 6pou 3.7 avwiépw. H Etalpeia
SnAWVEL PTG OTL Sev NPoBaiVEL €K TwV NPOTEPWV OE £AEYX0 TOU NEPLEXOPEVOU MoU petadidetat
péow Tou SIKTUOU TNG KAL ENOPEVWE oubepia euBUVN PEPEL OXETIKG PE TO NEPLEXGUEVO OTO OMoio 0
MeAdtng anoktd npéoBaon f/kat AapBAveL péow Twv YNNPECLWY Nou Tou Napéxovial and tv Etatpeia.
4.4. Te nepimuwon Napoxng T auvéeong ADSL and tnv Etalpeia kal katdnv artnpatog tou MeAdtn,
n Etaipeia dUvaral va napadidel tov anapaitnto TnAenikovwviakd E§onAtopd atov NeAdtn, pe n
Xwpi¢ avtdAnaypa, avéAoya pe tnv ekGotote LoxUouaoa ePnopikh noAltikn tng Etatpeiag, nptv tnv
evepyonoinan tng Ynnpeaiag ADSL. Av to {ntihoel o MeAdtng, n Etalpeia npoBaivel o€ eykatdotaon
tou TnAenKowwvIakoU EonAlopoUl ato xwpo tou MeAdtn pe Sandvn tou MeAdtn oUp@wva pe Tov
TpokatdAoyo tng Etalpeiag. e KGBe GAAN nepintwon o NeAdtng Pépet tnv EUBUVN TNG EYKATGOTAONG
Ttou TnAsnkowvwviakoU ESonAlopou.

4. A.EIAIKOI OPOI NPOZOETHZ YNHPEZIAX VDSL

4.A.1. H npdoBetn unnpeoia «VDSL» napéxetal we npdabetn Entdoyn Internet atov MeAdtn unnpeaicov
Double Play, epdoov entAé€et to avtiotoixo nedio tng Aitnong f attnBei tnv evepyonoinon tng katd
n &1dpkela 1oxvog NG napoUong.

4.A.2. H npdobetn unnpeaia “VDSL" ev gival 61a6éaipn yia o aUvoAo Twv NeAaTtwv nou dtabétouv
TnAgnkowvwviakn ZUv6eon g Etaipeiag. O éAgyxog tng Slabeatpdtntag Slevepyeitat npwv tv unoBodn
NG Aitnong Kat enavanapBdvetat petd tnv unoBoAn tng.

4.A.3. Z€ nepintwon nou katéniv tg unoBoAng tng Aitnong SlantotwBei 6t n napoxn tg NpGobetng
unnpeoiag «VDSL» bev eival Texvika QKT o MeAdtng evnpepwvetal and tnv Etatpeia evidg euAdyou
XPOVIKOU S1a0TPatog. Méxpl tnv 0AoKANPwWON TG evhpépuwang Tou MeAdtn, n Etapeia ev npoBaivel oe
Kapia evépyela yia tnv evepyonoinon twv TNAEMIKOWVWVIAKWY YINPESLWV ToU. Katdniv Tng evnpépwong
Tou, o MNeAdtng Ba AdBeL Tnv unnpeaia Double Play nou éxel emAéeL otnv Aitnon, pe npéaBaon ADSL
KaL Xwpi€ tv Npdabetn unnpeaia “VDSL", ektdg edv dnAwaoel 6t dev entBupei Ty evepyonoinon tng
unnpeoiag i dt emBupel va AGBeL GAAn unnpeoia g Etalpeiag.

4.A.4. Ma TV napoxn tng Npéabetng unnpeaiag “VDSL" o MeAdtng opeidel va kataBdnel to ténog
£VEPYOMOINONG KAL TO pnvLaio TéAog nou NpoBAENOVIalL oToV TIWOKATAAOYo tNG £V Adyw Npdabetng
unnpeaiag, Ta onoia xpewvovtal ENNAoV TwV avIioToXwV TeAWV NG Ynnpeaiag Double Play nou
€XeL ENAEEEL

4.A.5. O MeAdtng pnopei va artnBei Slakonn tng Npéobetng unnpeaiag “VDSL" avaitia énetta and
OXETKN £yypapn e1donoinon tng Etalpeiag, n onoia Ba uAonoteitat tpidvta (30) npépeg Petd and



Anyn tng. O NeAdtng SUvatal va artnBei, eniong, N OXeTIkA katayyeAia va LoxUEL o€ XpOvo PIKPOTEPO
TWV QVWTEPW TPLAVTA (30) NPEPLIV. ZTIG NEPINTWOELG AUTEG N ETalpeia uAonotei To aitnpa to MeAdtn
€VI6G NéVTE (5) Epyaoipwv NPEPWY, kTG, Gv n uAonoinon tng katdpynaong e§aptdtal and evépyeleg
Tou NapG6xou NpéoBaong otov tonikd Bpdxo, ondte evbexopévwg N avwTépw NPoBECpia va napateivetat
avtioToIXa, PéxpL TNV 0AOKANPWON TWV EPYACLWV TOU NApGxou NpdaBacng atov Tomiko Bpoxo. e KGO
nepintwon, epéoov n uAonoinon Tng katdpynong e€aptdtal and evépyeleg Tou napoxou NpéoBaong
OTOV TOMIKG Bpoxo, N katayyenia Sev TiBetal o€ LoxU, NpLV TNV 0A0KANPWON TWV OXETIKWV EVEPYELLV
ané tnv NAgupd tou. ZTnv nepintwon auth, o NeAdtng 6a e§akonoubnoel va AapBavel TV unnpeacia
Double Play nou éxet entAégeL otnv Aitnon pe npéaBaon ADSL.

4.A.6. H napoxn tng npdoBetng unnpeoiag «VDSL» SLéngtal and toug 6poug tng napouoag,
oupnepLAaPBavopévwy TWV ELSIKWV UNOXPEWTEWV NEAGTN yia unnpeaieq ADSL/internet, dnwg
opidovtat ato ApBpo 4 TG NapoUong, Nou LoxUouv Kat' avadoyia ato Babpd nou Sev avtikelviat otig
51atdgelg Tou napoviog ApBpou.

5. AIAPKEIA THZ ZYMBAZHZ - KATAITEAIA

5.1. H 10xU¢ tng ZUpBaong apxideL and TNV NPEPOPNVIA EVEPYOMNOLNOEWS TWV TNAEMIKOVWVIAKWY
Ynnpeatwv. H Etaipeia evnpepwvel tov MeAdtn yia v npepopnvia evepyonoinong. Otav xpnoonoteitat
Kal TNAENIKOLVWVLAKS SIKTUo Tpitou Napdxou, EVEEXETAL N EvEPyONoiNon TwV TNAEMIKOVWVIAKWV
Ynnpeowwv va e§aptdtal and 1o ®opéa/Opyaviopd, o onoiog UNoxpeoUTtat va eVEPYEL EVIOE TWV XPOVIKWV
nAaoiwv nou BteL n vopoBeaia. Ma 1o Adyo autd, n Etalpeia Sev euBUvetal yia Tuxdv kabuotépnon
€K Pépoug Tou Dopéa/Opyaviopol OXETIKG PE TNV evepyonoinan TG YNnpeoiag. e nepintwan nou o
NeAdtng emAé€el TnAgNKoVwVIaKEG YNNPEGDIEG Nou cuvBUGZouV UNNPEGIEG PuVAG kat ADSL/VDSL,
n evepyonoinan TG unnpeaiag nou Ba AGBeL xwpa Npwtn and tov ®opéa/Opyaviopod Ba anoteAsi
NV npepopnvia évapgng tng ZUpBaong und v entpUAagN Tou 6pou 6.1. KATWTEPW.

5.2. H Z0pBaon eival oplopévou xpovou. O MeAdtng SUvatal va entAégeL pia and T Tpelg Suvatdtnteg
nou tou napéxel n Etatpeia kat 5n cupBonato Sidpkelag 5wdeka (12) pnvov h oupBdato Sidpkeag Séka
oKt (18) pnvedv h aupBoAalo SIGPKELAG gikoot Teoadpwv (24) pnvadv), apxopévng and tnv npepopnvia
evepyonoinong Tou neAdtn. Katd tv npepopnvia cupnAnpwaong tng cupBatikng didpkelag, n ZUpBaon
QVAVEWVETAL AUTOPATA Yia adpLOTO XPOVO, EKTOG av o MeAdtng i n Etalpeia eyypapwe {nthoouv T pn
avavéwaon TG TpLavea (30) Npépeg Nptv TV npepopnvia cupBatkig ANgNG tng. O MeAdtng SUvatal va
unoBaAAkL, ENiONG, TN OXETIKA KaTayyeAia PéxpL KaL TNV TEAEUTala npépa TG oUPBATIKAG SIAPKELaGg TG
oUpBAcEWS. TTIG NEPINTWOELS AUTEG N Etalpeia uAonolel To aitnpa tou MeAdtn. L€ nepintwon nou yia
TNV Napoxn TwV TNAENIKOWVWVLAKWY YINPECLWV XPNOLWOMOLE(Tal To TNAENIKOVWVIAKS SiKtuo Tpitou
®opéa/Opyaviopou, TOte 10 ev AGyw aitnpa tou MeAdtn uAonoleital, unod TNV aipeon TG Katdpynong
Tou Bpdxou and tov ndpoxo NpéaBaong atov Torko Bpdxo. Ze kGBe nepintwaon, n katayyedia dev tietat
0€ LoXU, NpLv TNV Katdpynon tou Bpdxou and tov ndpoxo npéoBaong otov Toniké Bpdxo. H ZUpBaon
SUvartat eniong va avavewoei yia oplopévo xpdvo 5wdeka (12) h 6ekaoktw (18) f eootteaadpwy (24)
pnvwv katdnwv artnpatog tou NeAdtn npog tnv Etalpeia. e auth v nepintwon n Etalpeia Suvatal,
Katd v Kpion TNG Kal 0Ta NAaioLa TG PNOpLKAG NOALTIKAG TNG, VA NPOCPEPEL LG OXETIKO avidnAaypa
otov MeAdtn yia tv avavéwaon oplopévou xpdvou eite £kmwon ouvdpopnG eite katavanwtikd ayado. e
nepintwon Npdwpng katayyediag tng avavewBeioag TupBAcewg Npo TG ANENG TOU OpLOPEVOU XpOVoU
S1dpkeLag autng, o MeAdtng ogeidel va kataBaAel otnv Etalpeia xpnpatikd Nodd oo pe v agia tou
aviaAdypatog nou £€AaBe yla TNV avavéwaon opLopévou Xpovou, oUp@uwva Pe Ta npoBAendpeva oto
GpBpo 5.3 Katwtépw. To aitnpa tou MeAdtn yia T wg dvw avavéwaon tg SUPBAcEWS yLa OpLOpEVO
xpdvo, Suvatat va unoBAnBei npog tnv Etalpeia ite TNALPWVIKWG (Pe NXOYpAPNoN TG KANRONG and
v Etapeio) £ite eyypa@wg ite PE0wW NAEKTPOVIKAG ANOSOXNG OXETIKAG NPOCPOPGG OTNV LOTOoENISa
g Etalpeiag pe v xphon €L61koU kwdikou eniBeBaiwong. O neAdtng euBUVETal yia TNV 0A0OXEPN
KataBoAn 6AWV TV XPEWCEWV NOU NPOKUMTOUV and TNV Napoxn TwV TNAENIKOWVWVIAKWY YANPESLLOV
PEXPL TNV OPLOTIKNA SLaKONA TOUG.

5.3. 0 NeAdtng pnopei va katayyeidel th ZUpBaon avaitia £netta and oxetkn £yypagn edonoinon tg
Etaipeiag, n onoia Ba Aoyietal 6t LoxVel petd and tpidvia (30) npépeg and tn ARy tnG. O MeAdtng
SUvartal va atnBei, eniong, N oxeTkn katayyenia va LoXUEL € XpOVO PIKPOTEPO TWV QVWTEPW TPLAVIA
(30) npepV. ZTUG NEPINTWOELS AUTEG N Etatpeia uAonotei to aitnpa tou MeAdtn. e nepintwaon nou yia
NV Napoxn Twv TNAENIKOWVWVIAKWV YNNPESLWV XPNOLUOMNOLETaL To TNAENIKOWVWVLAKS ikTuo Tpitou
®opéa/Opyaviapoy, TOte 1o ev Adyw aitnpa tou MeAdtn uAonoteital, und TNV aipeon TG KATGPYNONG
Tou Bpéxou and tov ndpoxo Np6aBaong atov Tonko Bpdxo. Ze kaBe nepinmwaon, n katayyedia dev TiBetat
o€ LoXU, NpLV TNV Katdpynon tou Bpéxou and tov ndpoxo npdoBaong atov tonikd Bpdxo. Ze nepintwaon
katayyeAiag tng ZUpBaong and tov MeAdtn xwpi unatdtnta tng Etapeiag i and v Etalpeia Adyw
unaiuétntag tou NeAdtn, o MeAdtng ogeinel, Népav tng £§6GANCNG TWV AOYAPLACHWV TOU £wG TV
XPOVIKA OTLyPn 1oxU0G TNG Katayyeniag, va kataBdAel eniong otnv Etalpeia téAog anoouvbeong, oto
onoio 6a neptAapBdvovral ta k6otn aUvdeang Tou TnAgniKovwvIakoU AlKtUou pe To Slapépiopa i
TNV NoAUKATOLKia Tou MeAdtn A og NEPINTWON NOU XPNOLOMOLETaL TO TNAENIKOWVWVIAKS SiKtuo Tpitou
®opéa/Opyaviopouy, CUPPWVA PE KAWAKWON Kal avdAoya pe Tov Xpévo Nou anopével éwg tn oupBatikn
ANgN. Ta avwtépw téAn anoolvaeang, 0 UNoAOYLOPGG TOUG Kal KGBe OXeTIKN AENTOPEPELD, ONWG
€VOEIKTIKA TO KGOTOG OUVEETNG TOU Slapepiopatog A/Kat TG NOAUKATOLKIAG Pe To TNAENIKOWVWVLAKG
Aiktuo, o Mivakag kAWAdKwoNg Kat 0 Tponog unoAoyLopoU Tou téAoug, nepliapBdvovial oto Mapdptnpa
OKovopIK®WV ‘Opwv Nou entouvantetal otnv napovoa oUpBaon, anoteAwvTag avandonaoto Kat
OUOLWEES PEPOG QUTAG.

Ta avwtépw Nood agopouv oto kdotog nou Bapuvel tv Etalpeia yia v napoxi Tou TNAENIKOWVWVIAKoU
AKtUou Kat Twv TNAENIKOWVWVIAKWY YINPEDLWV und Toug dpoug tng napoloag. MpokataBAnbévia nayla
AN oupyneidovtal pe 1§ anaitioelg tng Etapeiag Adyw g npdwpng AUoNG Tng ZUpBaong. Katd t
S1GpKeLa aopiotou LoxUog TG ZUpBaong o MeAdtng SUvatal va katayyeidel autihv avaita énetta and
OXETIKN 16onoinon n onoia Ba Aoyidetat 6t Ba LoxUel Petd and tpiavia (30) npépeg and t Anyn e, O
MNeAdtng 6Uvatal va aitnBei, eniong, n oxeTkn katayyeAia va oXUEL € XPOVO PIKPOTEPO TV AVWTEPW
TPLGVTa (30) NPepV. UG NEPITTIWOELS AUTEG N Etatpeia uAonotel To aitnpa to MeAdtn. Ze nepintwon nou
Y10 TNV Napoxn TwV TNAENIKOWVWVLAKWY YNNPECLLV XPNOLHONOLELTAL TO TNAEMIKOLVWVIAKS SIKTUO Tpitou
®opéa/Opyaviopou, TOte 10 ev AGyw aitnpa tou MeAdtn uAonoleital, und TNV aipeon TG Katdpynong
Tou Bpdxou and tov Napoxo Np6oBacng otov Toniké Bpodxo. € kGBe nepintwon, n katayyedia dev
tibetal o€ 10XV, NpLv TNV Katdpynon tou Bpdxou and tov ndpoxo NpdaBaong atov Tonké Bpdxo. ZTnv
nepintwon auth o NeAdtng ogeiieL va kataBdAeL otnv Etalpeia pévo to éAog anoouveong, cUPPwWVa
€ ToV LoxUovta TokatdAoyo tng Etalpeiag. Epooov o MeAdtng éxel unoBadel aitnpa popntdtntag oe
4o NGpoxo, Téte N popntdTNTa uAoMNOLELTaL EVTOS Twv NPOBECPLWV Nou opidetal and toug ekdotote
LoxUovteg Kavoviopoug tng EETT, xwpi¢ auto va ennpediel TIG UNOXpewWaeLS Tou MeAdtn évavtl tng
Etapeiag Bdoel tou napdvtog GpBpou. Ze nepinwon nou o NeAdtng katayyeidel tnv napoloa dixwg va
unoBdnaet aitnpa popnTétnTag o€ GAAo NGPOX0, N AELTOUPYIa TNG TNAEPWVIKAG YPAPPNG Tou MeAdtn
Slakontetal and v npepopnvia oxUog TG katayyeniag kat 0 aptBpdG tou Pnopei va ekxwpnbei oe
GAAo MeAdtn petd Tnv Ndpodo nepLédou £EL (6) pnvadv and tv NPepopNnvia SLakonAg TG unnpeaiag.
5.4. Epooov o MeAdtng to nthoel, n Etalpeia dUvatal va napéxel o€ autdv kad' 6An tn SLAPKELa TNG
SUpBaong Tov anapaitnto TnAenkowvwviakd EEoNALoPS, Pe M xwpig avidAdaypa, cUpPwva Pe Ty
€KAOTOTE EPNOPLKA TNG NOALTIKA. ZTIG NEPLITWOELS NAPAXWPNONG Tou TnAENIKoWwVIaKkoU E§onAlopoy
otov NeAdtn and tnv Etalpeia, pe v ARgn 1 AUoN tg ZUPBaAoNg KalL epOaoV Gev UPIOTAVIAL OIKOVOPIKES
UNOXPEWTELS Tou MeAdtn npog tv ETalpeia, N KUpLGTNTA ToU avwTépw eonAlopou SUvatat va nepLénbet
otov MeAdtn évavit aviadAdypatog Katd tv ekdotote akonouBoUpevn epnopiki oAtk tng Etatpeiag.
5.5. Mg tov teppatiopd tng ZUpBaong dAeg ol ekatépwbev analtnoelg xpewvovtat and tnv Etalpeia
Kat kabiotavtal ANEINpABeopE Kal anattntég Pe tnv Napodo npoBeapiag 30 npepwv and tnv ékdoon
Tou oxetkoU TipoAoyiou tng Etalpeiag (57An npépa). MapdAdnAa, o MeAdtng, epdoov dev kataotel
KUpLOG, oPeieL va entotpéwel tov TnAenikowvwviakd E§onAlopd otnv Etalpeia og katdataon nou
SaloAoyeitat and tn ouviBn xpnon Kat eBopd and to xpdvo. Tuxév wpedv napaxwpnon e§onAlopoy
and tnv Etaipeia otov MeAdtn oto NAGioLo NOALTIKWY EPNOPIKAG NPOWONONG GUVIOTA XPNOLEGVELD Kal
Ox1 dwpedv petaBiBaon KuploTNTag.

5.6. EAv n evepyonoinon tng TnAsnikowvwviakng ZUvdeong WIND anobeixBei texvikd pn duvatn
10 apyo6tepo dU0 (2) prveg and Tnv unoypagn tng napouaoag, n Etalpeia Ba evnpepwoel dpeaa
tov NeAdtn kat Ba Katayyeidel tnv napovoa ZUPBacn pe Gueon LoxU and NG KOVONOLAGEWS,
evnpepwvovtag napdAAnAa tov MeAdtn yia 6Aeg TG UNGPXOUCES EVAAAGKTIKEG SUVATOTNTES NOU
pnopoUv va IKavonoLioouV TG aVAYKEG Tou. LTV Nepintwan auth, o MeAdtng epdoov enbupei va

AdBeL evaAAaktikég TNAENIKOWVWVLAKESG YNNPeaieg and tnv Etalpeia opeineL va unoypaweL T OXETIKA
oUPBaoN, EKTOG aV EXEL €K TV NPOTEPWY SNAWGCEL GTL ENBUpEL TNV NApoxn Twv YNNPESLWV Suvdpel
NG NPOYEVEDTEPNG CUPBAOEWS.

5.7. Z& nepintwon nou n LUpBacn cuvantetal £§ anootdoews M KTdG EPnopikoy KATtaoTAPATog, o
MNeAdTng éxel 1o Sikaiwpa va unavaxwpnael anod tnv NapoUoa evidg Sekateoodpwy (14) npepwv
and tng ANYewS tng napouoag. H unavaxwpnon AapBavel xwpa aZnpiwg. O MeAdTng xpewvetat
pdvov yia tn xpron Twv TNAEMIKOWVWVIAKWY YINPECLWV YIa TO SIGoTNPA PéXPL TNV UNAVaxwpnon Tou.
6. XPEQZEIZ - NAHPQMEZ

6.1. MNa tv Napoxn Twv TNAENIKOWVWVIAKWY YNNPECLWV KAl TG TNAENKOWVWVLAKNG ZUVEEONG
WIND o MeAdtng xpecdvetal pe Baon tov ekdotote Loxuovia tipokatdAoyo tng Etalpeiag 6nwg autég
neplAapBdvetal oto ene§nynpatikd euAAGSLo Kal To Siktuakd téno tng Etaipiag http://www.wind.gr/
gr/wind/upostirixi/statheri-internet/enimerotiko-uliko . Ma g avwtépw unnpeoieg, n xpéwon apxidet
and tnv NpepopNVia evepyonoinong auTLV TwWV UNNPECLWY, GNwG aUTA Kolvoroleital kGBe popd and
tnv Etaipeia otov NeAdtn. ELSIKOTEPA YIa TG UNNPETIEG EUPULWVIKNG NpdaBaang n xpéwon apxidel
ané v npepopnvia nou kabiotatal 61abéotun n NpéoBacn atig TNAENIKOWVWVIAKEG YNNPETIES, AToL
JE TNV £yKaTaotaon tou e§onAlopoU Kal vepyonoinon tng unnpeoiag. £tnv nepintwon tou dpou 5.1.,
€@V xpnolponoleital To 6iktuo tpitou Popéa/Opyaviopoy, N EVEPYONOINGN TwV UNNPECLLV EVOEXETAL
va pn AGBEL XWPa TauTtéXxpova yia AGYous nou agopouv atov ®opéa/Opyaviopd, ondte oL XPEWTELS
Tou MNeAdtn yia v evepyonotnpévn unnpeaia Ba unoAoyidovial wg €dv o MeAdTNg va pnv eixe entAEeL
£§apxNG TNV UNNPETIa NoU v €xel aKOPN evepyonolnBei. Toug NapOvVIEG GPOUG ENLOUVANTETAL O
péxpl onpepa Baoikog TIHOKATAAOYOG Twv UNNPECLLV TNG Etalpeiag nou neplAapBavel ta epanag téAn
ouvdeong, ta ndyla éAn oUvdeang, Ta téAn anooUvoeang Kal eNavacuvoeong (EQOGoV UNApXouv),
KaBWG KaL Ta téAn, pdoov undpxouy, yia T AUCN TG cUPBaAoNg, NPV TNV NapéAgUon NG EAGXLOTNG
613pKeldg Tng, ennpooBEtwg Twv NpoBAenopévwy ato dpBpo 5 tng napouong, ta onoia dAa anoteAolv
avanoonacto Pépog tng Napouong oupBAacewg Kat Seopeliouy tov MeAdtn.

6.2. Ma v TnAgnikowvwviakn ZUvEeon Kat g TnAENIKoLVwVIakéS YNnpeaieg o MeAGTng Xpewvetal pe
nayto tAog pe Bdon tov ekdotote LoxUovta tipokatdnoyo g Etatpeiag. H xpéwan apxidet and tv
npepopnvia evepyonoinang tng TNAENIKOWVWVLAKAG ZUvEeang. O NeAdtng enBapuvetal pe 1o KGoTog
£VEPYONOINONG TWV UNNPECLWV Kal/n tng oUvEeang and tnv Etalpeia BAoEL TOU EKAOTOTE LOXUOVTOG
Tpokatandyou.

Y& kGBe nepintwan nou og pia aUvdeon i og cuvbuaop6 cuvbéaewv (0Tabepng R/KaL KIVNTAG
AePwviag) epappdlovial NepLOcOTEPES TNG Piag EKMIWOELS, N dnola €krtwon nou AapBdvel o MeAdtng
oUpPPWVa PE To cUPBAGAALS TOU Kal TiG NPooPOpPES TNG Etapeiag Ba unooyidetal Ox eni Tou apxioy
nayiou aAAd eni tou pelwpévou kdBe @opa nayiou, AGYwW NPOYEVESTEPWY EKNTWOEWV. ETal, Epdaov
0 MNeAdtng SikaloUtal neploadtepeg and pia ekNTWOELS, KGBe petayevéatepn ékntwaon Ba unodoyidetat
£ni Tou pelwpévou nooou nayiou nou Ba NPOKUNTEL PETA TNV EQAPHOYA TWV NPOYEVESTEPWV QUTAG
EKMTWOEWV.

6.3. Ma v evepyonoinon i Peta@opd tng TNAENIKOWWVIAKNAG ZUvbeang WIND, o MeAdTng xpevetal pPe
10 avtiotoxa téAn oUPPWVa Pe Tov eKGoToTte LoxUovTa Tpokatdnoyo g Etalpeiag. Opoiwg Xpewvetat
KaL yla tnv andayn i peta@opd apiBpou KARoNG Petd Ty evepyonoinon tng Attioewg AplBpodotnong.
6.4. H Etapeia Siatnpei 1o Sikaiwpa avanpooappoyng tou Loxuovtog Kabe popd tpokatandyou
KalL TwV TEAWV oUVTAPNONG, cupneptAapBavopévwy Kat autwv nou npoBAénovial oto napdptnpa
NG Napaypd@ou 6.1 avwtépw, EpOooV autd eNBAAAETAL, EVOEIKTIKG, ano TIG OLKOVOPIKEG GUVONKES
NG aYOPaG TV TNAENIKOVWVIWY, TO KOOTOG NAPOXnG TwV TNAENIKOWVWVIGKWY YNNPESLWOV and tnv
Etalpeia otov MeAdtn, Tov NANBwPLOPS Kal Toug KavOveg Tou uyloUg aviaywviopou. Tuxdv av§non
TWV TWWWV TOU TIPOKATAAGYouU Kal Twv TeEAWV ouvtnpnong tng Etalpeiag, oupneptiapBavopévwv
KaL auTwV nou npoBAénovtat oto napaptnpa tng napaypdeou 6.1 avwtépw, tibetal ot 1oxU petd
and éva (1) priva ocUpPwva pe To vOpo: a) and tn OXETKNA KAl NPOoAKOUGa SNPocieucn TG wg Gvw
augnong otnv Lotoaenisa tng Etaipiag, otn SiedBuvon http://www.wind.gr/gr/wind/gia-tin-etaireia/
anakoinoseis/ kal B) and tn oxeTikn evnpépwon tou NeAdtn péow tou Aoyaplacpou tou, pe avapopd
o€ ePpavég onpeio Tou Aoyaplaopou h otnv Nepintwaon nou ev anoatéAdstal évtunog Aoyaplacpog
PE OXEUKN EVNPEPWON 510 TOU TPOMOU, PE TOV OMoio NPayPatonolEtal n el6onoinon yia tnv ékdoon
ToU Aoyaplacpou H/kal pécw NAEKTPOVIKOU Taxudpopeiou. Evidg Tou avwépw 51a0ThPatog Twv
TpLavea (30) npepwdv o MeAdtng Ba 6Uvatal va avtitaxBei oG avwTépw au§haELg NoU Tov apopoulv
Kal va Katayyeidel tnv napouoa oUpBaon. Me tnv ndpodo tng v Adyw npoBeapiag, xwpig va AdBeL
Xwpa katayyenia tou MeAdtn, Ba tekpaipetal 6t o NeAdtng ouvalvei otn ouVEXION TNG NAPOUGNG
oupBdoewg pe TG véEG aUENPEVES XPEWTELS. Ta aVwTépw eV LoXUouv daov apopa OE PELWOELS
ToAoyiwv M aughoels tpoAoyiwy Nou apopolv o Slebveis KANTELS 1 0 AUENTELS TiPoADYiwV Nou
apopoUV o€ KANOELG NOAUPETIKAG NANPOPAPNONG, KANTELG 0E TUVTOPOUG KWSIKOUG KAl KANCELG OE
PN yewypapikoUs aplOpous (€€apoupéviv Twv KANGEWV Npog aplBpoUs KIVATAG TNA@wviag), dnou
n evnpépwon Ba npaypatonoleital péow €L81KoU onpeiou, EUkoAa avayvwpiolou Kat NnpooBaciyou,
otnv Lotooeniba g Etaipiag.

6.5. H Etaipeia Ba ekbidel Aoyaplaopod npog tov MeAdtn pnvigiwg i kat' entdoyn tng Etalpeiag yia
xpovikii nepiodo nou dev dUvatal va unepBei Toug SUo (2) prveg. O Aoyaplacpdg pnopei va eivat
£VTUNoG M NAEKTPOVIKAG (Ynnpeaia HAgktpovikoU Aoyaplacpou) avdAoya pe tnv entdoyn tou NeAdtn
OTNV PNPooTvh GYn NG Napouoas. £1o Aoyaplacpd Ba xpewvetat:

@) 10 0UvoA0 TWV YNNPECLWV Kal TO MOCO MOU QVTLOTOIXEL 0" QUTES, B) ta avanoyika Ndyla AN Qwvig
Kat YNNPESLwY, y) Ta TUXGV unéAotna nou apopoulv NepLodous nponyoUPEVES TNG Nepopnviag €k6oong
TOU Aoyaplacpou i/ KaL TUXGV aveEO@ANTA KaL anattntd unéAoina GAAWY GKUPWEVWV CUVBECEWY TOU
MeAdn, ta onoia Ba neptAapBdvovtat oe kGBe exbLEAPEVO TIPOABYLO £wg TNV EE6PANGH TOUG, 5) TUXGV
AN enavaolvdeang i anooUvdeong oto Aiktuo €) ®MNA ot) uxdv NpokataBonn évavit peAAOVTIKWOV
XpEWOEWY, Q) KABe o xpéog Tou MeAdtn npog tnv Etalpeia. Ta ekdotote tpoAoyoUpeva ndyla
pnviaia éAn oup@wveital 6t nponAnpwvoval and tov NeAdtn. O oxUwv ofpepa TyokatdAoyog
entouvdntetal otnv napouoa. Kabe véog TipokatdAoyog nou ekbidetal pe BGon ta napandvw 6a
avTiKabLotd Tov eKAoTOTE TpéXovta.

6.6. O Aoyaplacpog eival NANpwTéog evidg Tpidvia (30) npepwv and tnv npepopnvia €k6oang tou
Kal §0PAEital oUPPWVA P Tov TPONo NANPWHAG NOU evEeEXopPéVwG €xeL entAgyel and tov NeAdtn
Kat neptiapBavetat otnv Aitnon. KaBuatépnon e§6gAnong tou Aoyaplacpou entBapuvetal pe TOko
unepnpepiag. Ze kGBe nepintwon ol Aoyapiacpoi e§oeAovvtal: a) ota §ouciodotnpéva Kataotipata
¢ Etalpiag, xwpig enBapuvon f B) oe e§ouatodotnpéveg Tpdnedeg nou avaypdgpovial KGBe Popa ato
niow pépog tou Aoyaplaopou, 6rnou eniBaAdetat ennAéov enBdpuvon, Ty onoia opilel to ekaotote
NIOTWTIKG (Gpupa.

6.7. 0 MeAdtng euBUvetal yLa TV £€6¢ANGN Tou AoyapLacpoU yia TG TNAENIKOWVWVIAKES YNNPETieg
nou neptiapBdvoviat og autdv akopa Kat av ot TNAENIKOVWVLAKEG YNNPETIEG xpnalonolnenkav and
onolodnnote tpito npdowno.

6.8. O MeAdtng Ba £€e1deL T0 Aoyaplaopo kat Ba £AEYXEL TG NIOTWTIKEG KL XPEWOTIKEG KATAXWPNOELG
nou aneovidovtal o autdv kat Ba e1donolel eyypdpwg tnv ETalpeia oxetikd pe kGBe Tuxdv napaeuyn
f o@Aanpa tou Aoyaplaopou. Metd tnv napéAeuon oapdvta névie (45) npepwv ano v nPepopnvia
£kd0oong tou Aoyaplacpou xwpig tnv npoBoAn avtippnong and tov MeAdtn, cup@wveital 6t o
Aoyaplaopog Bewpeital akpLBNG Kat Ot éyive owoth xpéwaon and tnv Etalpeia kat anoteei vopipo
anobEIKTKO PECO Kal £yyPagpo KAt TNV wola TOU VOHOU YIa TNV NARpN anédetén opetAng tou MeAdtn
Y10 0AGKANPO TO NOad NOU AVAPEPEL, ENITPENOPEVNG TNG AVTANOSEICEWS.

6.9. Me TV enipuAagn kGBe vopipou Sikalwpatég tng, n Etalpeia SikaloUtat va npoBei o€ povopeph
nNpoowpLVA 61akoni TNG NAPOXNG TwV TNAENIKOVWVIAKWY YNNPESLWY NPog tov MeAdtn Adyw
An§INpdBeapng KalL anattntiig opeLAng Tou Npog TV Etaipeia, Petd v ndpodo Sekanévie (15) npepwv
and TNV KOWOoMoinan OXETIKAG £yypa@ng £16onoinang npog tov MeAdtn pe Kabe NpOoPopo PECO, wG
yla napddetypa péow tou AoyapLacpou Tou..

6.10. Me tnv enupunagn KaBe vopipou dikawwpatds g, n Etalpeia SikatoUtal va npoBei oe povopepn
OPLOTIKNA SLAKOMN TNG NAPOXNAG TwV TNAEMIKOVWVIAKWY YNNPETLWV NPog Tov MeAdtn Adyw AnginpéBeopng
KaL anartnthg oQetAng Tou npog tnv Etaipeia, pévo petd tv ndpodo e€hvia (60) npepwv and tv
npoowplvh dLakonn tng napoxng yia tov idlo Adyo, cUpPPwWVa pe 1a Napandvw Kat énetta and
KoLvonoinon nNpog autdv oXeTIkAG £yypa@ng el6onoinong. H oplotikn Stakonn kat anooUvéeon
Tou MeAdtn and to TnAENIKOVWVIAKO Alktuo Ba enépxetal xwpig nponyoUpevn €160Moincn Tou o€
neptwoelg andtng i enaveldnppévng eknpdBeopng e§6pANONG i pn £€6¢ANCONG AoyapLaoPwV.



TNV nepintwaon nou o MeAdtng Slatnpei NepLooGTePES TNG Piag CUVEEDELS /KAl UNNPETIES Kal EXEL
enAé€eL va AapBdvel évav eviaio Aoyaplaopo yia dAgg Tig unnpeoieg nou AapBdvel and tnv Etaipeia
(n.x. Kivntn, £tabepn TnApwvia, Internet) cupnAnpwvovtag to oxetikd Medio atnv pnpootivii dyn
¢ napouoag, n Etaipeia Siatnpei to Sikaiwpa va epappdoel ta napandvw (und 6.9 kat 6.10) o€ KABe
oUvbean tou MeAdtn, oUP@wVa Pe Tov 6po 7.5, 6tav £0Tw Kal yia pia and Tig cUVEECELG QUTEG UNGPXEL
An§inpdBeapn kat anartnt oPeLAn Tou Npog tnv Etalpeia. e kGBe nepintwon, n Slakonn auth, Epocov
€lval TEXVIKWG EPIKTE, NEPLOPIZETAL OTN GUYKEKPLIEVN UNNPEGIQ, Yia tnv onoia Sev yivetal e§0gAnon.
6.11. Z¢ nepinwon NpoowpLVngG KaL/f 0pLoTKAG S1akonng twv TNAEMIKOWVWVIAKWV YINPECLWV GUPPwWva
e Ta napandvw o MeAdtng unoxpeoUtal va e5opAnaEL NANRPWS 6AOUG TOUS EKKPEPEIG AoyaplacpoUs,
KaBWG Kal ta AN ENavacUvEeoNG, NPOKELPEVOU va enavacuvoebel Pe To TNAENIKOLVWVIAKS AIKTUO Kal
va KAVeL €K VEoU Xphon Twv TNAEMIKOWVWVIAKWV YNNPESLWY, PE TNV e§aipeon TG nepintwaong 6nou n
NPOCWPIVA SLOKOMN KATA 0 KATWTEPW avapepdpeva, Slapkel oAdkAnpn v nepiodo tpoAdynong kat ota
ndywa éAn neptiapBdvetal nponAnpuwpévog xp6vog optAiag, Tou onoiou o MeAdtng Sev PnGpeoe va Kavel
xpnon AGYw TNG NPOcWPIVAG Ppayng, ondte n Etalpeia SUvatal va XpeWVeL Povo To TéAog Slaxeiplong
ouvbeang, To onoio nepliapBavel evoelktikd Ta kdotn Agitoupyiag Tou TnAgnikovwviakou AlktUou, 1o
téAog xpnong TonikoU Bpdxou, éAn SiktUou, adelwv kAN, dnwg ta avwépw Ba dnpoatedoviat KGBe
popd otov tpokatdAoyo tng talpeiag oto Sladiktuakd tono http://www.wind.gr/gr/wind/upostirixi/
statheri-internet/enimerotiko-uliko. Katd tnv npoowpivn Slakonn o MeAGTNG EVNPEPWVETAL YIa TIG
QVWTEPW XPEWOELS PEOW TOU AOYapLaopoU Tou Kat SUvatal va attnBel tnv Gpean opLotikn Stakonn
TOU. TNV nepintwon enavacuvéeong, n Etalpeia enpuAGooeTal Tou SIKaLWPatog TG va XopnynoeL
véo aplBP6 oUvbeang, epoaov éxouv NapénbeL £€1 (6) prveg and tnv katdpynon tng oUvdeang. Se
nepintwon petagopdg tng TnAeNKovVwVIaknG ZUv6eong o€ dAnov NApoxo pe aitnpa tou MeAdtn, o
ﬂsﬁétnc 6a xpeu’:vstm yla v napoxﬁ TwV TNAENIKOWVWVIAKWV YNnpealwv and tnv Etalpeia éwg v
OTypN TG PETAPOpAs TG vpuppnc otov emAgypévo napoxo

6.12.H Etcupsta S1abétel npoypaupa otaBepniq tnﬁzq)wvwc, cup(pwva 1€ 10 onoio o MeAdtng SUvartat va
EVEPYOMOLATEL SLOKOMN TV NAPEXGHEVWV UNNPECLLOV O NEPIMTWON Nou N XpEwaon NAEOV Twv Nayiwv
elval peyanUtepn and to avdtato dpto nou kabopidetal oTov EKGOTOTE LoXUOVTA TIHOKATAAoYo TNG
Etaipeiag, avd ypappni/olvseon. nv nepintwon nou o MeAdtng éxel entAégeL to npdypappa autd, ba
Slakontovtal dAeg oL Napexdpeveg Npog tov MeAdtn UNNPEGTiES, POALG OL XPEWTELS autoU PpTdoouv T0
QVWTEPW AVWTATO OPLO EVIOG OUYKEKPLIEVOU TIWoAOYLaKoU prva. Mapd tauta, n avwtépw duvatétnta
£pappdeTal Pe andkALon TPV (3) EpYAciiieVv NPEPWV KaL WG K TOUTOU, £GV OL XPEWOELS Tou MeAdtn
§enepAoouV T0 NEPLYPAPOPEVO OTOV TIWOKATAAOYO aVLTATo GpLo KATa T0 SIGoTNpa TwV teAeuTaiwv
POV (3) EpYAcipwv NPEPLIV, NPLV TNV EPApHOYN TG SLakonng, téte o MeAdtng Ba enilBapuvetal kat
PE QUTEG TIG NPOOBETEG XPEWTELS MOU EENEPVOUV TO QVWTATO GPLo. EQOToV 0 MeAGTNg éxel eNLAEEEL TO
npGypappa nou avagpépetal oto napdv GpBpo, Ba UNApxeL OXETIKA avagopd atov enouvantopevo
010 Nap6v cupBoAato tiwokatdoyo tou Gpbpou 6.1. H Etalpeia Siatnpei to Sikaiwpa onotednnote
va tpononolei TV napoUoa Napaypago, Pe OXETIKN NPog ToUTo evnpépwaon Tou MeAdtn péow tou
51a61KTUaKoU TNG TONOU Kal Tou AoyapLacpou nou autdg AapBdvel, Napéxoviag Tou to Sikaiwpa
KatayyeAiag tng napouong oupBAaoews evidg evag (1) Pnvog and tnv avwiépw eVRPEPWON.

7. KINHTO, ZTAGEPO, INTERNET WIND ZE ENA AOrAPIAZMO

7.1 H npoo@opd napéxel ékmwon (cUp@pwVa Pe Tov LoxUovIa Tiokatdioyo o onoiog eival Stabéatpog
Kat atov Siktuaks téno tng WIND), gite oto pnviaio ndylo téAog tou olkovopikoU npoypdappatog WIND
KNt M / kat otaBepic tnAgpwviag eite £ni tou NocoU nayiou Nou NPoKUNTEL PETE TtV epappoyn
nBavwV NPOYEVESTEPWV EKMTWOEWY, 0ToUG MNeAdteg ekeivoug tng Etalpeiag nou éxouv oUvbeon
KIVNTAG tNAE@wviag kat unnpeoieg otaBepn tniepwviag kat Internet tng WIND kdtw and tov i6lo
Ap1Bpé doporoyikou Mntpwou, o€ €va Aoyaplacpo.

7.2 OL napovieg e18ikdtepol 6pot and Kovou Pe TiG AIthoelg ZUvBeang YNNPESLWV HAEKTPOVIKWV
Enkowvwviwv (WIND kivnth, otaBepn kal Internet) tou NeAdtn, kaBopidouv toug 6poug & Tig
npoUnoBéaeLg XpRong TNG UNNPESIag @) Pnviaiou CUYKEVTpwTKoU Aoyaplacpou (epe§fic: Eviaiog
Noyaplaopdg) kat B) xpnong TNG €KNTWOoNG &ite €Ni TwV BAGIKWY XPEWTEWV TOU OLKOVOPLKOU
npoypdppatog WIND KvnTig TNAEPuwVIa €(Te €ni TwV XPEWOEWV NOU NPOKUNTOUV PETE TNV £pappoyn
nNBAVWV NPOYEVESTEPWV EKNTWOEWVY CUPPUWVA PE TOV EKGOTOTE LOXUOVTA TIPOKATAAOYO Kat TNV
epnopiii noAtknA g Etalpiag (e yia toug okomnoug Tou Napévtog dpBpou: «Ynnpeaian). OL wg
GVW EKMTWOELG NAPEXOVTAL KaT' €§aipeon Kat Pévo ato NAaiolo TG we dvw ouvduaopévng XpHong.
7.3 H ékntwon Ba LoxUel yia 1o Sidotnpa nou o NeAdtng napapével eyyeypappévog oTa OLKOVOPIKG
NPOYPGUKATA TWV WG GVW UNNPECLLV HAEKTPOVIKWY ENKOVWVIWY, NOU 0pIZeL N NPOoPOpPa Kal 1a
onoia avaypdgpovral atov enionpo tipokatdAoyo/diktuakd téno tng Etalpeiag otn diedBuvon http://
www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko.

7.4 0 NeAdtng NpokeYévou va KAveL xpron tng Ynnpeaiag Eviaiou Aoyaptaopou 6a npénel oL SnAwpéveg
otnv napoUoa cUVEETELS Tou oTo Siktuo tng Etalpeiag, va eival evepyég Katd o priva tpoAGynong Kat
va Tonoyouvtal pe ta ifla Npoownikd Sedopéva (Ovopatenwvupo, ap. AAT, AOM).

7.5 0 NeAdtng avayvwpilel kat anodéxetal 4ti, o€ NEPINTWON PN TAPNONG TWV CUPBATIKWY ToU
unoxpewoewv (Mevikoi ‘Opot twv Altoewv ZUVEEONE Kat TNG Napouoag), 6nwe VEEIKTIKG N Pn
éykalpn €€6¢ANGN ToU ouVGAOU Tou AoyapLacpoU Twv YNNPETLWY HAEKTPOVIKWV ENKOVWVLGV
WV WG Gvw ouvdéaewv (WIND Kivnti, otaBepn kat Internet), evidg Tng avaypapdpevng o€ autov
npepopnvia ANRENG, n Etaipeia dikaloutal va npoBei o€ NpoowpIvh Kat Katéniv pévipn dtakonn dAwv
TwV YNNPEDLLOV TOU €VIAioU AOYaPLaOKOU Kal TNG EKNTWONG, CUPPWVA PE TouG MevikoUg Opoug Twv
Athoewv ZUvSeong ato Alktuo napoxng HAEKTpovIKWY YNnpeawwv (Kivntig, otabepig kat Internet),
6nwg LoxUouv. L& NepiNtwan PEPIKAG EE6PANGNG TOU viaiou AyapLacpol CUPPWVEITAL pnTeg
and ta oupBanAdpeva pépn Ott, o NeAdtng kabiotatal UNEPAPEPOG YL TNV OPELAN TOU KAl WG €K
ToUTtou v Ba TOU NAPEXETAL VLA TO GUYKEKPIIEVO XPOVIKS Sidotnpa n ékNtwon, ouvenaydpevwy Twv
OUVENMELWV, NOU Katd vépo npoBA£novtal, avagopiKa e TV Npocwpivi/pévipn Slakoni Tou cuvoiou
TwV TNAENIKOWVWVIAKWY YNNPEDLWOV HAEKTPOVIKWV ENKOVWVLWV. £€ KGBE Nepintwan, N aVWTéPwW
nepLypa@opevn dlakonn, EQOCoV €ival TEXVIKWG EPIKTO, NEPLOPIZETAL TN CUYKEKPLUEVN UNNpeaia,
yia tnv onoia &ev yivetal E6¢pAnan.

7.6 H napoxn tg Ynnpeoiag Kivntd, £tabepd, Internet WIND o éva Aoyaplacpd npoUnobétet tv éviagn
KaL 51athpnon o€ auth 6AWV Twv evepywv auvbéoewv WIND tou MeAdtn (WIND ataBepn, Internet kat
Kwntn). H Ynnpeoia Eviaiou Aoyaplaopou, epooov Sev GUVEEETAL PE TNV EKNTWTLKA NPOGPOPA OTO
naylo KIvNTAG TNAPwviag, dUvatal va napéxetal kat Sixwg tnv £viagn unnpeoiag KIvntng TnAsPuwviag.
7.7 e nepintwon nou o MeAdtng éxel eyypagei otnv Ynnpeoia HAgktpovikoU Aoyaplacpol
OUPNANPWVOVTAG TO AVTIOTOX0 NEdIo otV PRpoaTivi GYn TG Napouoag, oL SnAwpéves otnv napoloa
ouvbéaelg Tou, Ba eppavioTolv auTépata kal otnv Ynnpeoia HAektpovikoU Aoyaplacpou.

7.8 Ze nepintwaon nou o NeAdtng artnBei aAdayn npoownikwv dedopévwy /petaBiBaon/aitnon
(pPOPNTGTNTAG, AKUPWON, YIa OMOLASANOTE K TwV aVWTEPW OUVEETEWY, N Ynnpeaia Eviaiou Aoyaplacpoy
6a navet va LoxUeL y1a TG CUVOETELG QUTEG.

7.9 0 NeAdtng dlatnpei To Sikaiwpa unavaxwpnong and v Ynnpeaia Eviaiou Aoyaplacpou, katonv
éykalpng evnpépwang tng Etalpeiag.

7.10 H Etapia Siatnpei 1o Sikaiwpa tpononoinong i Katdpynaong tng YNNPeoiag, pe nponyoUpevn
evnpépwan tou MeAdtn 1 piva, Npv TV 10XU TG €V AGYw TPONONOLACEWS, ondte o MeAdtng Ba éxel
10 SiKaiwpa katayyeAiag tng napouong cupBdoews. H unnpeaia Eviaiou Aoyaplacpol napéxetal
€pOoov eival Texvika Slabéotpn. O NeAdtng anodéxetal Nwg N ouykekplpévn unnpeaia duvatal va
evepyonolnBei poAig kataotei texvikd dtabéotpn.

8. Ynnpeoieg HAgktpovikou Aoyapiacpou

8.1. OL Napovte €161Koi Gpol KaL NpoUnoBEael, ot Aotnoi Gpot TG napouoag Kat n Aitnon Uvdeang
tou NeAdtn anoteAoUv Tou dpoug Kal Tig NpoUnoBEael; Napoxng Twv YNNPeowwv HAgkTpovikoU
NoyaplacpoU g WIND EAAGG (e@egfic oL «Ynnpeaieg HA»."Onou oL napovieg e11koi Gpol cuykpouovtal
e Toug Mevikoug Opoug TN Napouoag UNePLOXUOUV OL NAPOVTES E6IKOL GpOL.

8.2. H Etaipeia napéxel tn Suvatdtnta oto MeAdtn va AapBavel To AoyapLaops Tou Pe NAEKTPOVIKG
péaa, avti tng anootonng Tou Péow Taxubpopeiou (unnpeaia e-bill). MapaAdnAa, o NeAdtng pnopei va
EYYPAYEL 0€ NAEKTPOVIKA £QAppoyn Yia Tn SLaxeipLon Twv Aoyaplacpwv tou (unnpeaia myWIND). Ze
NEPLITWOELS, GMOU OTO NAKETO UNNPETLWV Moy enéAege o MeAdtng neptAapBavovtal Kat ot YAnpeaieg
HiektpovikoU Aoyaplaopou, pappédovial oL 6pot Tou Napéviog dpbpou 8.1.

Pntwg oup@uwveital kat yivetat anodektd and to MeAdtn nwg Pe TNV eyypagn tou otig YNNPEeGieg
HA, o NeAdtng anobdéxetal pntd kat avenipuAakta dtt AEN Ba AapBAavel o€ évtunn popen Toug
Aoyaplacpoug Tou Kat Nwg Ba toug AapBdvel povo e NAEKTPOVIKA Pop@n Kat atn Slelbuvon

nAEKTpoVIKOU Taxudpopeiou (e-mail) nou éxel SnAwoeL otnv Etalpeia. £1a idla nAaiola kalL epdoov
eite €€’ apxng enAégeL va AapBavel éviuno Aoyaplaopo eite {ntnoel TouTo Katd tn Sidpkela LoxUog
NG oUPBAOEWS Tou, Sev Ba éxel T Suvatdtnta xpAong Twv YNNPeatwv HA Kat CUYKEKPLIEVA XpAONG
¢ Ynnpeoiag e-bill kat npdoBaong ot Ynnpeoieg myWIND f 6nota cuvapn Suvatétnta NpoopépeL
peAdoviKa n Etalpeia.

EnnpooBétwe, Pe v eyypagpn evdg MeAdtn oug Ynnpeoieg HAektpovikoy Aoyaplacpoy, 0 GUYKEKPLIEVOS
MNeAdtng 6a AapBdvel toug AoyaptacpoUs yia AAeg Tig cuVSETELG Mou éxel otnv Etatpeia (kivntng f/kat
otaBepng TNAEPWVIac) kat 6n yia AAeg TG ouvEEDEIG Mou gival ouvbedepéveg pe o A.O.M. Tou oUppuwva
JE TOUG NApOVIES GPOUG, ATOL NAEKTPOVIKA cUpPuWVa pe tnv Ynnpeoia HAgktpovikoU Aoyaplacpou,
Katapyoupevou olodnnote dAdou Tpdnou kat peBédou ANYNG Aoyaplaopwy Nou {OXUE yia Tov/Toug
Aoyaplacp6/oUg twv Aotnwv cuvbéoewv tou MeAdtn atnv Etalpeia péxpl ekeivn T otypn.

8.3. Ynnpeoia e-bill:

H Etaipeia napéxel ato NeAdtn, Bdoel twv napéviwv dpwv xpiaong, tn Suvatétnta napanaBig tou
Noyaptacpoul TNAENIKOWVWVLAKWY YINPECLWV TOUG PEow NAEKTPOVIKOU Taxudpopeiou (e-mail), Atot
n duvatdtnta anootonng kat ARYNG NAEKTpovikoU Aoyaptacpou (e-bill). Epdoov o MeAdtng enBupel
NV anoatonn NAsKTpovikoU AoyaplacpoU (epeghic ebill) opeidel apol anobextei Toug napovieg 6pous,
va SnAWOEL TV nAEKTpovIKn Tou SlelBuvon (e-mail) kat €éva KvnTé TNAEPWVO ENtKoLvwviag To onoio
6a xpnoLPonoLEital yia onoLadnMOTE ENKOLVWVIa OXETKN e Tov Aoyaplacpd tou.

Me tnv evepyonoinon tou e-bill, o MNeAdtng Ba AGBEL sms oo KIvNT6 Nou €xel SNAWCEL otV aitnon
T0U, T0 onoio Ba avagépel TNV NAEKTPOVIKN SleuBuvan (e-mail) nou kataxwprBnke otnv Etalpeia
Y10 TNV anootoAn Tou NAEKTPOVIKOU Tou AoyaptacpouU. O NeAdtng oeidel va eAéyEeL To sms Pe TNV
avaypa@opevn leUBuvon e-mail kat o Nepintwon nou auth dev gival owath, va EVNPEPWOEL Aueaa
v Etapeia ite kaAwvag ato 1260 (yia cuvdpopnTég KIVNTAG TNAEQwVIag), eite ato 13800 (yia
ouvbpopnTég ataBepng TnAgpwviag kal internet) f ato 1277 (yia etatpikols NeAdTeS). Ztov {610 wg
Gvw aplBpo o MeAdtng pnopei va Kanei, npokelévou va enAvel kGO npoBAnpa nou napouatddetat
OXETKA PE TNV evepyonoinan A th xphon twv YNnpeatwv HA.

EL151KA Y10 600U TuvdpopnTég SLaBEtouv pévo ouvbeon ataBepng TnAepuwviag, eKtdg Tou napandvw
SMS, 6a AapBdvouv ennpoaBéTwg Kat ypanti enotonn péow Taxubpopeiou, n onoia 6a avapépel 1a
napandvw otoixeia (5nAadn e-mail & KIvNT6 TNAEPWVO ENLKoLVwViag).

Edv o0 MeAdtng ev kanéoeL i Sev ENLOKEPTEL KANOLO KATAOTNWA Y1a va S1opBWOEL Ta v AGYW OTOIXEIQ
Tou, té1e Ba Bewpeital Gt autd eivat opHA Kal N aNooToAn ToU NAEKTPOVIKOU AoYaplacpoy Kabwg
Kal TwV avtioToxwv e1donolnoswyv 6a anootéAAoVTalL 0€ QUTA Ta OTOIXEIG ENKOWVWVIAG MOU XEL
6nAwoel 0 NeAdng.

Metd tnv evepyonoinon tou e-bill kal pe tv ék5oon Tou Npwtou AoyaplacpoU tou, o MeAdtng Ba AGBeL
e-mail otnv nAgktpovikn SlevBuvon nou éxel SnAWaEL, To onoio Ba neptAapBavel Baoikég NANpopopieg
y1a Tov AoyapLacpd Tou 6nwg To Noad Kat 0 KwbIKAG NANPwHG Kat n npepopnvia ARENG, xwpig dAAa
npoownikd otoixeia, kabuwg eniong kat évav oUvbeapo (link). O MeAdtng, yia pLa kat povo popd, oPeineL
va petaBei péow tou Zuvbéopou oTo avtioToxo Nedio Kat va cUPNANPWOEL TOV KwdIKG nou Ba AGBEL
L€ SMS OTO KIVNTO EMLKOLVVIAg Nnou éxeL SnAWGEL atnv altnon tou.

Y€ nepintwaon nou o MeAdtng dev odokANpwoet tn dladikacia auth, AEN Ba AapBavel Tov Aoyaplaopd
TOU ouvNppévo o€ pop@n pdf aAAd kGBe priva Ba AapBdvel e-mail kat sms pe 1§ Baoikég NANpopopieg
yla Tov AoYapLacpo Tou, 6nwg aUTéG Gvacpépovtm napanévu)

EI'IlﬁﬁEOV, 0 I'Iaﬁatnc kaneital va 61aBadet npocsKuKa 1000 TOUG napovrsc 6poug xpnonc Twv Ynnpsolwv
600 Kal autoug nou Ba Tou NapoustactouV nﬁeKtpovum npwv and tnv EWpG(pn T0U 0¢ QUTA. Z€
nepintwon nou dev anodéxetal NANPWE Kal Xwpig eNpuAagn to oUVoo M PEPOG TwV BPWV aUTWV
nou Ba Tou NapouacLacToUV NAEKTPOVIKG, MpLv and tnv £yypagn Tou oTnv UNNPeaia, KaAsital va pnv
NPOXWPACEL TNV ANodoXMA TwV OPwWV QUTWV KAl akoAoUBwg 0T XpAoN Twv YNNPECLWV.

0 Aoyaplaopde TNAENIKOVWVLAKWY UNNPECLWV Ba ekbibetal nAektpovika pnviaia kal 6a anootéAdetal
o€ pop@n pdf oto e-mail nou éxeL 5nAwaoeL o MeAdtng, kaBWG Kat Pe SMS atov apiBpo KNG oUVEEDNG
TOU OUPPWVA PE TOUG NApOVIEG OPoUG.

0 MeAdtng anodéxetal ot Ba AapBAveL Kal KGBe OXETKNM Pe Tov AoyapLacpd Tou evnpépwaon/Kolvonoinan
6nwg NpoBAénetal kat atoug Mevikoug Opoug Mapoxing YNNpeatwv KaBuwg Kat otnv .oxUouoa vopobeaia.
0 Aoyaptaopdg nou anootéAdetat and tnv WIND pe e-mail kat sms anotedei enionpo anodeiktikd
TpoAGynong oUP@wva pe tnv LoxUouoa vopoBeaia kal Seopevel to MeAdtn.

8.4. Ynnpeoia myWIND

0 NeAdtng ave§aptitwg tng unnpeaiag e-bill, éxel tn duvatdtnta va eyypa@ei otnv NAEKTPOVIKA
unnpeaia myWIND. Ot Suv6popNnTéG PE TNV eyypagnh Toug otnv unnpeaia myWIND anoktoUv npéaBaon
Kat otnv evétnta «OL Aoyaplacpoi pour (h otnv evétnta «Mnviaiot Aoyaplacpoi» otnv nepintwon
TWV ETAIPIKWY NEAATWVY) NOU NPOCPEPEL NANPOPOPNON KAl OTATIOTIKG OTOLXEID EV YEVEL OXETIKG PE
ToUG avaAutkoUg Aoyaplaopous twv ouvbécewy nou dtatnpouv otnv Wind, T000 twv UQLoTApevwv
400 Kal TUxOv peAdovTKwY KaBWG kal Tn duvatdtnta ene€epyaoiag autwv. Eniong péow TG ev AGYwW
evotntag, o MeAdtng anoktd npdoBaon otoug Aoyaplacpous Twv TeAguTaiwy 12 pnvav and tv
npepopnvia eyypapng.

E161a yia tnv unnpeaia myWIND, o MeAdtng kadeital va 51aBaeL NPoOEKTIKG TG00 TOUG 6pOUG XpAoNG
TV YNNPEOLWV 600 Kat autoUs nou Ba Tou NapouctactolVv NAEKTPOVIKG, MPLV and TNV yypagn Tou oe
autA. Ze nepintwaon nou 6ev anodéxetal NANPWE Kat Xwpig enpuAagn to olvono i PéPog Twv dpwv
QUTWV Nou Ba Tou NapouUcLacToUV NAEKTPOVIKG, NPV and TNV yypagn Tou atnv unnpecia, kaneitat
Va PNV NpoxwpNaEL OTNV anodoxn Twv Gpwv QUTWV Kat akoAoUBwG atn XpHon TwV YNNPESLWV.

H Etaipeia napéxet oto MeAdtn, BdoeL twv Napdviwv 6pwv XprRong, NpdoBacn o€ NAEKTPOVIKN EQappoyn
yla TNV NAEKTPOVIKNA SLaXelpLon Twv UNNPESLWV Nou tou napéxovtat and tn WIND énwg evaeIKTKG
Kal XL NEPLOPLOTIKG TIG UNNPETieg (1) NpoBoAng evepywv oUVEETEWY, (2) NnpoBoAng Aoyaplacpwy, (3)
npoBoAng evepywv NpdoBetwv unnpeatwv (add on) oe kGBe olvdean, 6nwg eniong kat Suvatdtnta
evepyonoinong/anevepyonoinong autwy, (4) evepyonoinong/anevepyonoinang Sebvouc neplaywync,
(5) evepyonoinang opiou xpnang Sedopévwy, (6) Ppaynic kaptag SIM, (7) NAEKTPOVIKAG €kGoang Kat
anootong Péow NAEKTPoVIKoU Taxubpopeiou Aoyaplacpwy, (8) €6eAnang Aoyaplacpou péow
MIOTWTIKAG KGPTag, (9) evepyonoinong i katdpynang Ndylag evioAng yia e§6@ANcn AoyapLacpwV Pécw
MoTtwtkAg kdptag, (10) aAdayng owovopikoU npoypdppatog, 6note auto eivat Suvaté ota nAaiola
NG eKGaTote LoXU0UOAg EPNOpIKNG NOALTIKAG TG ETALPEIAG KaL, YEVIKWG, KABE GAANG unnpeaiag nou
napéxetal péow tou Lototonou «https://www.wind.gr/gr/mywind/mylogin/».

EL61KA y1a ToUg £talpikoUs neAdteg bev napéxetal npooBan ot Aotnég unnpeaieg mMyWIND addd
np6oBaon otnv £VOTNTA TwV AOYAPLACHWY

H np6oBaon otig Ynnpeaieg myWIND anoktdtal katd tov akéAouBo tpéno Kat pe npwtoBounia tou
MNeAdtn. O NeAdTNG eyypa@etal ouig YNNpeoieg péow tou Sladiktuakou tonou «https://www.wind.
gr/gr/mywind/mylogin/», akoAouBwvtag ta Brpata nou kabopidovtal ekei pe 651adpactikd tpéno,
6nAadn kataxwpwvtag to A.O.M. Tou, Tov aplOPsd INALPWVIKAG OUVEETNG KIVNTOU, TOV KwbIKS MeAdtn
Kal anapattitwg SlelBuvon nAeKTpovikol taxudpopieiou (e-mail). Ocov apopd tdoo otn aUveon
KIVNTAG 600 Kal otn SlelBuvon nAgktpovikoU taxudpopeiou, o MeAdtng eyyudtal Ot gival evepyEg,
éxel NpooBaon og autég autd o (610G Kat o€ nepintwaon aAAayng olaodnnote €' autwv o@eifeL va
EVNPEPWVEL GPeaa Npog touto tnv Etalpeia kat napdAAnAa entAéyet Tov Tino twv YNNPEGLWY Nou
enBupel. Ev ouvexeia, AapBdvel xwpa n akdAoubn Sladikacia enaAnBeuong (EPe§g n «Aladikacia
EnaAnBeuoNG») KaL CUYKeKPLPEVa, 0 MeAdtng AapBavel otnv NAEKTPOVIKNA SleUBuvan Nou éxel SNAWOEL
OXETKO NAEKTPOVIKG Privupa enaniBeuong (verification e-mail), oto onoio neplAapBavetat oUvdeopog
(link), Tov onoio npénet va enA¢geL o MeAdtng. Me tnv entdoyn Tou cuvséopou, o NeAdtng petagépetat
o¢ pia otooeAiba, atnv onoia Ba kaneital va e10GyeL évav kwbikd MNeAdtn piag xpriong (one time pass-
word). Tov ev Adyw KwSIkG AapBAvel Pe oxetikd ouvtopo ypantd privupa (SMS) atov aptBpd Kivntig
oUVBEDNG Mo €xeL SNAWOEL KaTd Ta AVWTEPW avaPepOpeva. Me TN £10aywyn ToU KwdKoU Piag Xprong,
0 MeAdtng peta@épetal oe véa Lotooeniba, drou Ba tou ZntnBei va dnAcoeL £va povadiké dvopa xphatn
(username) Kal évav PovasIko kwbIKG xpnatn (password), Ta onoia kat 6a xpnotponolei anokAELTTIKG
yla tnv np6éoBaon oG HAektpovikég Ynnpeoieg myWIND, kaBwg eniong kat va anodextel toug 0poug
xphong TG unnpeaiag. Me th 6nAwon Twv ev Adyw otoixeiwv and to MeAdtn kat tnv anodoxn Twv 6pwv
xphong, oAokANpwvetal n Aladikacia ENanBeucng Kal ev yével n dladikacia eyypaeng otig Ynnpeoieg
myWIND kat o MeAdtng AapBavel oxeTkd NAEKTPOVIKS prvupa KaAwaoopiopatog (welcome e-mail).
ra v npéoBaon kdbe Popd otov Sladiktuakd téno twv Ynnpeotwv myWIND, o MeAdtng iodyel
TOV NPOCWNIKG KWOIKG XpAOTN (Username) Kal Tov KwSIkd Elodbou (password) (epegic «Kwdikol
Mp6oBaangy) nou eixe opioeL oUPPWVA PE Ta aVwTEpw avapepdpeva. Ma Adyous aopaneiag evbéxetal va



{nteital neploSiIka and tov MeAdtn va aAAdZeL Tov kwdikd e10060U Tou. Me th oivbeon otov SladIKTuakd
N0 Twv YNNpEatv, o MeAdtng anoktd npdoBacn otov NPoowniké Tou Aoyaptacpd myWIND.

8.5. 0 MeAdtng Suvatal onotednnote kal péow tng Ynnpeoiag HA va diakéntel o idlog tn duvatdtnta
anoatoAng, Péow NAEKTPOVIKOU Taxudpopeiou, otn SnAwBeioa and autdv nAektpovik SlelBuvon tou
Aoyaplacpou - tpoAoyiou XpEWaong, anevepyonowwviag, £tal, tis Ynnpeaieg HA (e-bill kat myWIND)
KaL EVEPYOMOLLVTAG TNV UNNPESia anootong évtunou Aoyaplacpou.

8.6. 0 NeAdtng pntwg avayvwpidel kat anodéxetal 6t Sev eival Suvatnh n e§aopaion tou MeAdtn 6oov
apopd oTn XPHoN Tou NAEKTPOVIKOU Taxudpopieiou Kal katd v nAekTpovikn Slakivnon eyypapuwy, kaBwg
auth e§aptdral ané nAnBog napayovtwv. Qg ek toutou, n WIND EAAdG Sev pépel o€ kapia nepintwon
€UBUVN 1 unoxpéwaon Goov apopd otnv NapanaBn tou Aoyaplacpol - TioAoyiou xpéwaong and tov
MeAdtn péow nAeKTpovIkoU Taxudpopeiou otnv NAsKTpovikn SlelBuvon nou autdg éxel SnAWOEL
otn WIND EAAdG Kat tautéxpova o NeAdtng avayvwpidel 4t o i61og gival anokAeLoTIKG uneuBuvog
yia onotadnnote Znpia nBeAs npokAnBel oe autdv i ae olovdnnote Tpito. Eniong, n WIND EAAGG Sev
@EpEL EUBUVN yIa PN £YKUPOUG NPOOPLOPOUG, opdnpata petddoong, addoiwaon f v YEVEL yla TNV
a0PAGNELa TwV NANPOPOPLLV NOU SLAKIVOUVTAL OTO TNAEMIKOLVWVLAKG TNG SIKTUO KaL PETapépovtal
PE0W KUKAWPATWY ENKOVWVIAG Kat auva@oug e€onAlopoy nou Napéxouv Tpitol, KaBwg eniong Kat
NApoxol TNAENIKOLVWVIAKWV SIKTUwV nou Slacuvdéovtal pe to diktuo tng WIND EAAGG, nwg yia
napddetypa otnv nepintwon tou AladiktUou. MapdndnAda n WIND EAAdg Sev napéxel kapia eyyunon
npog to MeAdtn 6u ot Siadikaoieg aopansiag nou xpnotponotel n WIND EAAdg Ba anotpéyouv thv
anwAela, aAdoiwon f tpononoinon Twv NANPOPOPLLV Nou Siakivouvial oto Aladiktuo n.x. e6aitiag
1V, trojan horses 1 dAAwv avtiotoxwv enBAaBwV Npdgewv Tpitwv.

8.7. Me tnv unnpecia kataBoAng TIWAPATOG PEow NIOTWTIKAG KApTag o MeAdtng éxel tn Suvatdtnta va
KataBaAAeL To TiPNpa yia tv €£6QANCN TwV AOYAPLACHWV TOU PE XPNON £YKUPNG KAL £V LOXU NIOTWTKNAG
TOU KGPTag ekBG0EWS and avayvwplopévo niotwukd ispupa. Me v unnpeoia katdBeong ndyiag evioAng
Y10 €€6ANCN AOYAPLAOPWY PEOW MIOTWTIKAG KAPTag o MeAGTng éxel Tn Suvatdtnta va katabéoel ndyla
€vtoAn yia tnv e§6@Anon twv Aoyaplacpwv tou, nou npdkeltat va ekdidovial oto péAdov and tnv
WIND, pe xpnon £yKUpNG Kal £V LoXU MIOTWTKAG TOU KAPTAG EKSA0EWG and avayVwpLOPEVO MIOTWTKG
{6pupa. Katd tnv napoxn twv unnpeotev KataBoAng TiPARATog péow NIoTwWTKAG KApTag kat katdBeang
nayLag evioAng yia e§0gANCN AoYapLacp®V PEoW MIOTWTKNAG KGPTag 0 MeAdtng kat vopog kGtoxog
NG kGpTag, apou £10éABeL otov Aladiktuakd Tono, kataxwpei ota oikeia nedia, Ta otoixeia tng kGpTag
Tou (ap1Bpog kaptag, npepopnvia Angng, aptBpds e§akpiBwong TN aUBEVTIKGTNTAG TNG KAPTag Nou eivat
anotuNwéVog OToV XWPO Nou NPOOopIZeTal yia tnv unoypan tou katéxou (CVV2/VISA f CVC/MC)
KaL To0 Nog6 NG NANpwPAG Nou entBupel. Metd th cupnARPWON TWV AVWTEPW OTOLXEIWV 0 MeAdTng
€YKPIVEL TNV NANPWWIN TOU OXETIKOU NoooU pe tnv evepyonoinon g £vBe§ng «OAokANpwaony (1 dAANg
napeppepols GpAaanc) nou epgavidetal otnv 080vn Tou UNOAOYLOTA TOU.

0 NeAdTng oeineL va Tpei OAEG TIG UNOXPEWTELS TOU MOU MPOKUMTOUV and Toug 4poug Xpnaong g
NIOTWTIKAG TOU KGpTag kabwg kat and tnv keipevn vopoBeaia yia tnv nANpwpn e NAEKTPOVIKG péag,
Onwe, eVBEIKTIKG, va AapBAvel 6Aa Ta p£Tpa yia tnv aoPann eUAagN TG NITTWTKAG TOU KGPTAg, va
e16onoLel xwpig kaBuotépnon tnv WIND yla tnv Nepintwon anwAeLag fh KAONNG TNG NIOTWTIKAG TOU
KGptag K.An.

8.8. Akaiwpa éviagng otnv Ynnpeaia HA éxouv dAot ot Zuvdpopntég ZupBoaAaiou tng WIND (puotkd
npdowna, VopIka Npdowna ePnopikou f KEpSOOKOMIKOU XapaKTPA Kal UGLKA NPAowna nou ackouv
atopikni pnoplki enxeipnon i eAgUBepo endyyeApa), oL onoiol éxouv evepyn oUVEEON KIVATAG
NALPWVIag M kat otabepng TNAEPwVIag kat internet kaL NAeKTpovikn SleuBuvon (e-mail). E§alpéoelg
ano 1o Sikaiwpa évtagng otnv Ynnpeoia HA Suvavtal va epappdovial and tnv Etaipeia yia Adyoug
5100AALoNG ToU aNopPATOU TwWV NPOCWNIKWV 5e80PEVWV GUVEpORNTWY f AoLnoUs AGYOUS EPNOPIKAG
KQL NIOTWTKAG TNG NOAITIKAG.

8.9. 0 NeAdtng kaAeital va 51aBdZel npooeKtikd TG00 ToUG NApOVIEG GPOUG XPAGNG TWV YNNPESLWV
HA 600 kal autoUg nou tuxév Ba Tou NapPoUCLacToUV NAEKTPOVIKG, NpLV and TNV eyypagn tou oe
QUTEG. Z€ nepintwon nou dev anodéxetal NARPwWE Kat xwpi enpuAagn o alvodo h pépog Twv Gpwv
auTwv Nou 6a Tou NapoucLactoUv NAEKTPOVIKG, NPLV and TNV yypa@n tou otig Ynnpeoieg HA, kadsital
V@ PNV NPOXWPACEL OTNV anodoxn Twv pwv aUTWV Kat akoAoUBwg ot Xphon Twv YNnpeotwv. H
WIND &iatnpei to Sikaiwpa tpononoinong onotednMoTe Twv NApOVIwWV 0pwv aAAd Kal TwV &v AdYw
Opwv Nou napouctddovtat oto MeAdTn NAEKTPOVIKG, NPLV TN XPHON TwV YNNPEGSLWV, PE NPonyoUpevVn
avtiotowxn evnpépwon tou MeAdtn Tpidvia (30) NPEPLV, NPLV TNV LOXU TWV £V AGYW TPOMOMNOLACEWY,
oUp@wva pe To apBpo 20 TG napouong oupBacews, SLlGotnpa Katd to onoio o MeAdtng Ba SUvatat
V@ UNAavVaxwpnoeL TG Napouong cupBdoewg nou apopd atnv Ynnpeaia.

8.10. Ma onotodnnote npdBAnpa/ Suoxépela/ epwtnpa katd tn Sladikacia evepyonoinong twv
Ynnpeolwy, o MeAdtng duvatal va nikovwvei pe to Tphnpa ESunnpétnong NeAatwyv tng WIND ota
Lo0XU0VTa TNAEPWVA ENKOLVWVIAG/NAEKTPOVIKEG SLEUBUVOELG GNWE avaypaPovTal otV WG Gvw
nAektpovikn oeAida (www.wind.gr/gr/mywind) f ota tTnAépwva 1260 yla cuVEPOPNTEG KIVNTAG
Apwviag, 13800 yla ouvspopNnTég otabepig TNAEPwVIAGg Kat internet kat oto 1277 yia £1a1pikoUg
neAdteg.

8.11. O Aoyaptacpioi ekdidovtal pnviaiwg f/kat kat' entdoyn tng WIND yia xpovika Slaotipata nou Sev
unepBaivouv Toug dUo (2) priveg, cUpPPuVa Pe Ta 60a 161KGTEPa opidovtal atoug 6poug TG cUPBAcEwS
Tou MeAdtn pe tn WIND. EGv o NeAdtng éxel entdé€el kal npéaBaon ot Ynnpeoieg myWIND aUpgwva pe
10 QVWTEPW AVOPEPGKEVA OTo Napov GpBpo, o MeAdtng SUvartat va éxel NnpdoBaon Kat og NAaAaLOTEPOUS
AoyaplaopoUg Tou YIa XPovikd Slaotnpa éwg Swdeka (12) pnvwv and tov Tpéxovia Aoyaplacpo.
8.12. Ztnv nepintwon nou o MeAdtng Twv YNNpeaiwv eyypagei otnv Ynnpeaia Eviaiou Aoyaplacpol
g WIND (kivntl tnAgguwvia, otaBepn tnAeguwvia kat Internet), SnAwvel 61, anodéxetal 6t 6a AapBavel
TG Ynnpeoieg HA yLa 6AEG TIG uNNPeaieg NAEKTPOVIKWVY ENLKOLVWVLWY, NOU £(val EVEPYONOLNPEVES OTO
A.OM tou.

8.13. Akalwpata/ Ynoxpewoelg MeAdtn

8.13.1. 0 MeAdtng Bewpeital 6Tt £AaBe yvwon yia TV €kSoon Twv AOYAPLAoHWV TOU EVTOG NEVTE (5)
€pYaoipwV NPEPWV and TV NPEPOPNVIa £K600NMG TOUG, GNwG auTh avaypaQeTal o KGBe Aoyaplacpd. H
Etapeia o@einel va pepipva yia v oo to Suvatdv TaxUtepn eNiooN Kat anootoni OToUG CUVEPOUNTEG
TWV EKOL6GPEVWV aNG aUTAV AOYAPLACHWV XPEWONG.

8.13.2. Eniong, o NeAdtng Bewpeital 1t £AaBe yvwon KGO OXETIKAG evNpépwang/Kolvonoinong
nou €0TaAN otnNV WG Avw NAEKTPOVIKA SleUBUVON Tou KaBWG Kat atov/oug aplBpd/oug KIvntng
NALPwWVIag Tou.

8.13.3. 0 NeAdtng eival anokAslotikd ungyBuvog yia tnv evnpépwon tng WIND og onotadinote
nepintwon aduvapiag npéoBaong otnv Ynnpeoia n aduvapiag ARG twv npoBAendpevwy otnv
napoUoa EVNPEPWOEWV Kal 6ev Uvatal va eNiKaAETTEL Kavévav €K Twv WG dvw AdywV wg attioAoyia
unepnpepiag E6GANONG Twv AOYAPLACPWY TOU.

8.13.4. 0 NeAdtng anodéxetal O, NéPa Twv we dvw evnpepwoewy, Ba AapBdvel and tnv Etalpia kat
€160N0IACELG PECW SMS OTOV KIVNTO apIBpé ouvbeong nou éxel SnAwael f/kal e-mail otn dlevBuvon
NAEKTPOVIKOU Taxudpopeiou nou éxel SNAWGEL alAd Kal P€ow Tou NAEKTPOVIKOU ToU AoyapLacpou,
npv ané tn pévipn dtakonh Napoxng Twv YNNPeaLwy, BAoeL Twv NpoBAENOPEVWY OTOUG GPOUG TNG
napoUoag, ondte N anoatonn Tou AoYapLacpoU PECW NAEKTPOVIKAG aAANAOYPaPiag atnv NAEKTPOVIKA
Tou dlelBuvan i N anootoAn evnpépwong ék60oNg Tou AoyapLacpou Ba Bewpolvial apKeTES yia tn
OXETKN EVNPEPWON TOU, MPLV TNV eNtBoAn @payng f Slakonng

8.13.5. 0 NeAdtng, KaB' 6An tn 5LGPKELa NAPOXAG TwV YNNPESLWV, EIVaL UNOXPEWNEVOG KaL PEPEL TNV
€uBUVN va yvwatonotel apéowg otn WIND, kGBe petaBonn twv oToXelwv Nou éxel SnAWaEL otnv Nnapoudoa
Altnon, 6nwg eVBEIKTIKG TNG TAXUSPOPIKAG ToU SLEUBUVONG Kal Tou aplBpoU KIvRToU TNAEPWVOU Kal
ToU NAEKTPOVIKOU Taxudpopeiou autou (e-mail). O MeAdtng SnAwveL 6tt, onotadinote petaBoAn Twv
SnAwBEVIwY and autdv otnv wg dvw Aftnon otoixeiwv yivetal anokAelotikd and tov iblo.

8.13.6. 0 MeAdtng pntw; avayvwpidel kat anodéxetat 6t, n WIND Sev pépel o€ kapia nepintwon
€UBUVN M unoxpéwon eniBeBaiwong fn/kat enaAnBeuong Twv SNAWBEVIWY and autdv e Ty Napoloa
AiTnon otoixeiwv Tou 600V aPopd 0Ta OToLXela entkotvwviag (n.x. dlevBuvon, e-mail k.0.k.) kat Aoind
ototxeia nou napéxet otnv Etaipeia yia tv ektéAeon kat Napoxn twv Ynnpeotwv HA kat 6t o 610G
€ival anokAgLotikd unetBuvog yia onotadnnote ¢npia ABeAe NpokANBEL o€ autdv i og oLovdnNoTte Tpito
and tn xpion i tnv ene€epyacia autwv. To autd LoxUEL Kat yia Ta wG dvw atoixeia nou dnAwvovtal
ano 1o MNeAdtn og nepintwon PetaBoAng Twv apXIKWS SNAWBEVTWV.

8.13.7. O MeAdtng dUvatal va aAAdEeL onotednNoTe Tov TUNo NApoxng TNG UNNPESIAg NAEKTPOVIKAG

£kbooNng Aoyaplaopwy, Tnv 6nAwbeioa and autdv NAEKTpovIkh SlelBuvan Kal Tov aplBpo Kvntou
TNAEPWVOU TOU PESW TNG NAEKTPOVIKNAG OEAIBAg Twv Ynnpeatwv www.wind.gr/gr/mywind/mylogin/
mylogin.

8.13.8. O MeAdtng uvartal va Slakdyel onotedANOTE Tov TpONo Napoxng twv Ynnpeotwv HA. H
petaBonn SUvatal va ouvtedeotel pe T oupnAnpwaon and to MeAdtn tng oxetikig Aitnong Atakonnig
Twv Ynnpeowwv HA. Eniong, og nepintwon attipatog diakonng twv Ynnpeotwv, n WIND Ba anootéAdet
oto MeAdtn Toug AoyapLaopoUs Napoxng UNNPECLWV NAEKTPOVIKWV EMLKOLVWVLWV GNOKAELOTIKG 0T
6nAwBeioa and autdv taxudpopikn Sleubuvon. Ta anoteAéopata g we Gvw Aitnong Ba enépxovtat
£VT6G TpLdvia (30) NPEPOAOYLAKWY NPEPWV and TNV NPOCHKouaa unoBoan tne. & Nepintwan nou o
MNeAdtng ZntroeL n Slakonn va AdBEL xwpa o€ xpdvo auvtopdTtepo twv 30 npepwv, n WIND Ba kataBadeL
KGBe Suvath NpoondBeLa ota NAGIoIa TWV TEXVIKWV KAl SLa8IKAOTIKWY SUVATOTATWV TNG, NPOKELPEVOU
va UAONOLACEL TO aiTtNPa O€ PIKPOTEPO XPOVIKO Sidotnya.

8.13.9. 0 NeAdtng SnAwvel Ot gival 0 anokALTTIKAG XpHaTng TG YNnpeaiag kal beopevetal ot Ba
KGvel 0pOn xpnon autig kat 5 Ba anokaAuntel oUte Ba Snpoatelel otoixeia TG Ynnpeoiag v yével
0€ 0NOLOVENNOTE TPITO (NX. KwdKoUg Np6aBacng, NepLEXOPEVO TG YNNPESIAE), Anwg eVEEIKTIKG pE TV
npowONon toug Péow NAeKTPoVIKAG adAnAoypagiag oe tpitout. Ze aviibetn nepintwon o NeAdtng
€ival anokAglotikd uneyBuvog yia onotadnnote ¢npid BeAe unootei kat n WIND oubepia eubivn Ba
@épel yia tnv Znpia autn. Eniong, unoxpeoutat va eonotioel duesa t WIND yia onotadnnote pn
e§ouatobotnpévn xpnon fh/kat napaBiaon Twv wg Gvw KwIKWv npdoBaong atnv Ynnpeaia.
8.13.10. AnayopeUetal pntd onotadnnote enépBaon / ene€epyacia tou NepLEXopPéVOU TWV
napouotadépevwy otn 1otooenida twv YNNpeolwv HA oToxeiwv XpeWaoewv Kal o MeAdtng eivat
anokKAELOTIKG uneUBuvog yia onotadnnote ¢npia nBeAe unootel o idlog n npokANBel atn WIND i og
olov&NNoTte tpito and avtiotoixn eVEPYELG TOU.

8.13.11. O MeAdtng avayvwpidel 6t n WIND oubepia eubUvn @épel yia th Betiki f anoBetikn ¢npia,
nou evbexdpeva Ba unootei o MeAGTNG and T PN TAPNON TWV UNOXPEWCEWY TOU MOU anoppEouV
ouvonikd and to napév dpbpo 8.

8.14. Ynoxpewoel§ tng WIND

8.14.1. Ta otoixeia nou neptAapBdvovtal atov 51adiktuako tono g Ynnpeoiag HA avtiotoxolv
ota otolxeia tng Baong dedopévwv T WIND avapopikd pe tv napoxi Kat TipoAdynon unnpeatwv
NAEKTPOVIKWV ENKOWVWVIWV ato MeAdtn. Ze tuxov nepintwon AdBoug f/kat niBaving avakpiBoug
avaypa@ng, Adyw pn unattdtntag tng WIND, n WIND &ev Ba euBlvetal évavil kavevog yia Znpieg
(onotoudnnote €i6oug kat av ival autég) nou tuxdv Ba npokUyouv. Mn unaiudtnta tg WIND anotedoly,
€VOEIKTIKG KaL OXL NEPLOPLOTIKG, aLTieG NoU avdyovtal O TeExVIKEG SUOAEITOUPYIEG KaL AOTOXIEG M NANPPEAN
Aettoupyia unoAoyLoTKWY cuotNPdTwy M otoixeiwv SIKTUou f oxetidovial e OnoLovVEAMOTE TPOMO pE
npageis n napaAeiyelg tou MeAdtn.

8.14.2. H WIND 6a kataBdnet kG0e Suvath npoondbela yia t 5laopanion tng 51abeotpétntag tg
Ynnpeoiag HA kat tnv kaAn Agttoupyia autng. Qot6oo, o kapia nepintwon 6ev Ba eubuvetal yia
onotadnnote ¢npia ava@opikd pe v iotooediba atnv onoia giAogeveitat n Ynnpeoia HA f tnv xprion
g, oupneplAapBavopévwv evBEIKTIKG, AGBoug, NnapdAelyng, Slakonng eAATILPATOG AElToupyiag Tou
OUOTAPATOG, M TNG CUVEEDNG, LWV NAEKTPOVIKWV UNOAOYLOTWV, GKOHA KAl TNV NEPINTWON Nou £XouvV
evnpepwBEl nepi Twv avwtépw ol eknpdownot tng WIND.

8.14.3. H WIND &iatnpei 1o Sikaiwpia tpononoinong fi Katdpynong twv Ynnpeotwv HA i twv empépoug
UNNPETLWV TOUG, KATONLV NponyoUpEVNG eVRpEPwang tou MeAdtn pe kGBe npdagopo yia tn WIND
tpdno (entotoAn, fax, e-mail, SMS, Aoyapiacpous, avaptnon otov Lototdno tng WIND, k.A.n.). Elbika
OTNV NEPINTWON NOU 0L TPOMOMOLACELS TwV YNNPECLWV CUVENGYOVTaL SUCPEVA anoteA£opata yia
ToUg Zuvbpopntég, n WIND Ba Toug evnpepwVEL, GUPPuWVa pe 1a NpoBAendpeva oto GpBpo 13 tng
napouong cUPBAcEWS, TPLAVTA (30) NPEPES, NPLV TNV EQAPPOYN TWV TPONOMOLACEWV TNG YNNPEoiag
HA, napéxovtdg toug £tal, yia To ev AGYw Xpoviké Sidatnpa, To Sikaiwpa va unavaxwpnoouv and
v napouca cUpBacn nou agopd otnv Ynnpeaia HA.

9. ANQTATO NIZTQTIKO OPIO

H Etaipeia BAoEL QVIKEEVIKWOV KPLTNPiw, Onwg, TPONog e§6@Anang, nadatdtnta MeAdtn, nponyoUpevn
avtioupBatkn oupnepLpopad Npog tnv Etalpeia i Npog tpitous, Sikaloutal va kabopilel kal va
avanpooappdZeL yia kGBe MeAGT To avwTaTo NIOTWTIKG Aplo, 6nwg autd Ba npoBénetal. £ nepintwon
unépBaong onotedNnote tou NIoTwtkoU opiou, n Etalpeia Sikatoutal katoniv and@aocng tng, i va
S1akdeL npoowplvd TNV napoxn YNnpeoLwv npog tov MeAdtn i va npoBei g avanpooappoyn tng
£yyUnang tou Katd to ApBpo 10 f va Inthoel Gpeon npokataBoAn nooou évavit Tou eNGPEVOU
AoyaplacpoU péxpl Tou SinAaciou Katd tnv otiypn ekeivn UYPoug Tou. Ze Nepintwon Pn CUPHGPGWONG
Tou NeAdTn pe TG AVWTEPW UNOXPEWOELS N Etalpeia SUvatal va npoBei o€ NpocwpIvh i GTNV 0pLoTKA
61aKonN TWV NAPEXOPEVWV YNINPETLLOV.

10. EFCYHZH

10.1 H Etaipeia éxel 10 SiKaiwpa va NpaypatonolnoeL £AyXo aTo NIOTWTKG NapeAbov tou MeAdtn
Kal va anaitnoeL npiv tnv évap§n tng napouoag aupBaong o MeAdtng va kataBdAdet otnv Etalpeia
£yyunon péxpl nooou evviakooiwv Eupw (900€) yia kdBe auvbean. Eniong, kad' 6An tn Sidpkela toxuog
NG Nnapouoag oUpBaong, n Etalpeia Sikatoutal va Znthoel kal o MeAdtng unoxpeoutal va napéxel
otnv Etalpeia eyyunon péxpl nocou eviakooiwv Eupw (S00€) yia kGBe aivEean, Gv oL CUVONKES
10 anattolv (avakpiBela n napanAdvnon ota otoixeia Tou MeAGTn, eVOEIKTIKA Pelwpévn NoToSoTkn
IKQVOTNTA Tou, Suotponia i KaBuaotépnan NANPWPNG TwV 0PELAWY Tou NPog TNV Etalpeia A Npog
Tpitoug, unépBaon opiou ouvblanégewy, KaBwG £Niong kal TG xpAang YNNPESLWV Katd Tpono pn
evbedelypévo and tnv Etaipeia).

10.2 H Etapeia 6Uvatat va avanpooappdoel to nood TG £yyUNoNG Katd tn SLGPKELa TG Napouoag
AGYW apvNTIKAG GUVAAAGKTIKAG oUPNEPLPOPdG M og Nepintwaon augnong xpHong Twv YANPETLWV
unapxévtwv n/KkaL peAAoVTIKWY tou MeAdtn.

10.3 H Etapeia Sikatoutal eninpdobeta n evanAakTkG Twv avwiépw eyyUNoEwV va NTACEL TV
£€6(ANON TwV TIPoAOYiWV Kat 6AES TIG ANEINPAOEOPEG 0PELNES PEOW MIOTWTIKAG KAPTAg YWWOTAG
£AANVIKAG 1 61eBvoug Tpdnedag n avdoyo péoo NAnpwpng.

10.4 Ot eyyunoelg Ba entotpépovial otov MeAdtn Gtoka petd tn Angn tng napovoag oUpBaong, ¢’
Goov 6ev UNGPXOUV OLKOVOPIKEG anattioelg TG Etalpeiag and to MeAdtn kaL epéoov 6 CUVTPEXOUV
AdyoL akUpwang, oL onoieg Ba epgavidovial oto Aoyaplacpd tou MeAdtn évavit PEAAOVIIKWV OPELAWV.
H Etaipeia Siatnpei to Sikaiwpa va kaAUeL and o Noad TG eyyunong kdBe AN§INp&Beapn Kal vopipa
anaitnt o@etAn tou MeAdtn.

10.5 H Etaipeia dikaloUtal va katayyeidel tnv napoUoa Kal va S1akOnTeL Gueaa tnv Napoxn Twv
YNnpeatwv atnv nepintwon, nou o MeAdtng dev kataBaAdeL tv anattoUpevn eyyunon.

11. EMNIZTEYTIKOZ XAPAKTHPAZ TON EMIKOINQONIQON

11.1 H Etaipia AapBavel Aa ta anapaitnta pPétpa yia tn S1acpGAon ToU anoppRToU TwV ENKOVWVIWV
péoa ata 6pia Tou AIKTUOU TNG, GUPPUVA PE TNV EKAOTOTE LoXUoUaa vopobeaia.

11.2 H Etaipia tnpei Kat ene€epyaetal apxeio NPOCWNIKWV SES0PEVWV TwV GUVEPOPNTWV NG,
oUPPWVa PE TIG LoXUouoeg SLatagels nepi npootaciag Sedopévwv NPocwnikoU Xapaktipa, Pe okond
NV ektéAEoN TNG oUPBAONG NAPOXAG UNNPETLWV KAL TNV EVNPEPWON TWV GUVSPOPNTWV TNG YIa TG
npoo@epAPEVES UNNPETIES Kal Ta Npoidvta tng Etalpeiag.

11.3 AnoS£KTEG TWV NPOCWNIKWV SE50PEVWV Kal Twv SEG0pEVV KIVnoNG Kat B€ong Tou ouvdpopnTh
pnopei va gival kGBe PUOLKS 1 vopikd Nnpdowno ato onoio n Etalpeia dikatoutat f unoxpeoUtal va
QVAKOIVWVEL Ta OTOIXEla 010 NAaiolo Tng napouoag oUpBaong r Bdoel vopou i IKaoTKAG anoépacng.
Eniong, n Etaipeia SnAwveL Kal 0 cuvSpoOpNTAG anodéxetal Gt ato NAaioLo S1acUVEEONG TwV SIKTUWV
61aB1Badovtal dedopéva Kivnong Kal npoownikd dedopéva tou 18iou, akGpn Kt av éxel ZntnBei n
anékpuyn autwy, og dAdoug popeig napoxng dnpoaiou SiktUou f 51aB€aLuNg OTo KOG UNNPEDiag
NAEKTPOVIKWV EMIKOLVWVLLV YA TO OKOMG TNG XPEWONG TWV NAPEXOKEVV UMNPECLWV A TNV gionpagn
ToU AoyaplaopoU. ANoSEKTES Twv SeSopévwv yia TNV eEUNNPETNON TNG UVAAAGKTKAG oxéong f/kal TV
elonpagn tou Aoyaplacpou gival népav g Etalpeiag KaL ToU NPOCWIKOU QUTAG, EVOEIKTIKG OL EPOPIKOL
avTiNpGowoL Kat CUVEPYATES TG, ETALPEIEG EVNPEPWONG OPELAETWV, KABWG KAL XPNPATONIOTWTIKG
16pUpata péow twv onoiwv Suvavtal va e§oeAouvial oL AoyapLacpol Twv cUVEPOPNTWY GUPPWVa
Pe TV ekdatote LoxUouaa vopobeaia.

11.4 O ouvdpopntig dlatnpei dAa ta €k Tou ekdotote LoxUoviog vopoBetikoU nAatoiou dikawwpata
10U €Nl TWV NPOCWIKWV ToU Se6opévwy, Atol Sikaiwpa evnpépwang, ikaiwpa npdéaBaong, Sikaiwpa



aviippnong Kat Sikaiwpa NpoowpLvig SIKAoTKNG Npootaciag. H Etalpeia, wg NGpoxog UNNPECLLV
npdoBaong ato Aladiktuo, b pépel kapia euBUvn yia: (a) tn yvnotdtnta, akpiBela, EPNIOTEVTIKGTNTA,
10 Bepitd M abépito xapaktnpa twv Sedopévwv (data) nou o cuvbpopntig AapBdvel n anootéAAeL oe
Tpitoug  anoBnkelel péow tng NpéoBaong Tou oto Siktud tng, (B) Tnv onotadnnote dpeon i éupeon,
Beukn f anoBetikn, UAKA M pn Jnpia evbexopévwg unootel 0 cuvépopntig and tnv NpdoBach Tou
oto Aadiktuo kat () yLa Tuxov 81apopég nou Ba NpokUWouv PETagl Twv CUVEPOPNTWV TNG A PETALU
OUVEPOPNTLV KAl TPITWV Kal oPeidovial o€ pnvUpata, Sebopéva, atoxeia h nAnpogopieg (data) nou
SLaKIVOUVTaL PEOW TOU TNAEMIKOLVWVLAKOU TNG SIKTUOU.

11.5 Me tnv enpuAagn twv Siatd€ewv nepi npootaciag Nnpoownikwv dedopévwv kal avddoya
pe tov TUno Aoyaplacpou nou £xeL entA£§eL 0 ouvdpopntig, n Etalpeia evééxetal va anootéAnel
oToV ouvSpopNTA f Va anoktd autdg NpéoBacn o€ AoyapLaopd e To €AGXIOTO ENiNESO AVAAUTIKAG
XPEWONG ONwG €KAOTOTE opidetal. O ouvbpopnTAg SikaloUtal onotednnote va nthoel eyypdews tn
51aypapn Twv TEAEUTAIWY TPLAV (3) YNEiwV Twv KANBEVTWY aplBpwY cuvEéoEwv and Tov avadutikd
Aoyaplaopd i TV Pn Napoxn Tou £Aaxiotou eNNéSoU avaAUTIKAG XPEWONG. Z€ auTh TNV Nepintwon n
Etaipeia Hev éxel unoxpéwaon va anodei€eL tnv 0pBATNTA TwV oToIXEiWV TwV Aoyaplacpwv. EGv n xpron
TwV TNAENIKOWVWVIAKWV YNNPEDLWV YIVETAL NG NEPLOCGTEPOUS OLKLAKOUG XPNOTES, 0 CUVEPOPNTAG
UNGOXETAL KaL EYYUATaL OTL OL XPAOTES £X0UV evnpepwOel 6Tt 0 ouvSpopntig Ba AapBavel avaduon
Tou AoyaplacpoU Pe NARpN avaypagh Twv Yneiwv.

11.6. H Etaipeia tnpei yia toug TNA@wVIKOUG aplBPous NouU EKXWPEL 0TOUG oUVEPOPNTEG TNG
KataAdyoug ouvEpopNTWV Nou S1atibeviat oto Kowd f pnopoUv va anoktnBouv Pécw UNNPESLWV
NANPOPOPLWV KATaAdywv. O CUVEPOPNTAG KATAXWPELTAL OTOUG aVWTéPW Katandyoug pe Ta Npoownikd
otoixeia nou kabopidel atnv Aitnon. Ta avwépw otoixeia SiaBiBddovtal o€ Tpitoug nou nNapéxouv
unnpeaieg NAnpo@opLiv TNAPwVIKOU Katandyou yia Tov anokAELTTIKG GKono TG NapoxinG UnNnpPeciag
NAnpo@opLwv TnAEPwVIKoU KataAdyou. O ouvbpopntig éxel TO SiKaiwpa va £AEyxXeL Kal av gival
anapaitnto, va 5lopBuwvel i Kal va Zntd T 1aypapn TG OXETIKAG KaTaxwplong i va ¢ntd va napaneinetat
€V pépeL n SlelBuvon tou.

11.7. Pntd oup@wVELTal Kat PéXpLTNG EYYPAPOU QVAKANCEWS TNG OUYKATGBeaNG ToU oUVEpOpNTA Xwpi§
avadpopikn LoxU 6t, n WIND EAAAT THA/NIEZ AEBE oUpguwva pe Ti§ entoyEg Tou otnv aitnon Kat ato
nAaiolo eNeepyaniag twv NPOcWNIKWY SESOpEVWV TOU (NEPLOPLOTIKG: OVOPATENWVUHO, SleUBuvon,
nAépwva, e-mail) Suvatal va ta xpnaiponolei n idla kal va ta 51aB1BdZel oe etalpieg h npdowna
e ta onoia ouvepyddetal, yia okonoUg EPNOPIKAG £PEUVAg ayopdg NPOoiGVIwY M Slaghpiong, péow
TNAEPWVOU, NAEKTPOVIKOU Taxudpopeiou, autdpatng KANGNG Kat tng anoatodng SMS, MMS f dAdou
NAEKTPOVIKOU PETOU eNtKovwviag. O ouvbpopntig kaB' dAn tn S1dpkela NG oupBdoews Slatnpei 1o
SIKaiwpa va TpononoLoEL TiS ENAOYEG TOU avapopIkd PE TNV eNECEPYacia NPOCWNIKWV Se5opéviwv kat
TG Pn NTNBEIOEG ENKOIVWVIES Y1a TOUG QVWTEPW OKOMOUG EVNEPWIVOVTAG NPOCNKOVIWG TNV ETalpeia.
0 ZuvbpopnTig anodéxetal 6tt o€ NepiNtwon Nou SnAWaEL 6Tt Sev entBUpEl va 6éXeTal TNAEPWVIKEG
KANCELG YO EPNOPIKA NPOWONGN NPOIGVTIWV A UNNPECLLY, 0 GPLOPGGS TNG TNAEPWVIKAG TOU GUVEEDNG
6a kataxwpeital oto Mntpwo tou ap. 11 tou N. 3471/06 (wg oxUeL TpononotnBeig), To onoio 6a
510B1BGZetal oe KGBE evBLaPEPOPEVO, CUPPWVA LE TOV £V AGYW VOpO.

11.8 O ouvdpopnTAG evNpepwBNKe OTL yla TG KANOELG o€ aplBpoug éktaktng avdykng, n Etalpia
€§0UBETEPWIVEL TUXOV andKpuwn aplBpoU kanoUvog ouvdpopnth Kat S1abétel GAeg TG anapaitnteg
nANPOPOPIES YLa TOV EVIONIOPO TG BEONG TOU KAAOUVTOG OTIG appOBLEG apXES, KaBWG KaL OTL KATonv
ouvalvéoewg tou SUvatat va napacxeBouv otov appds1o yia TNV QVTETWNLON EKTAKING QVAYKNG POPEQ
T OTOIXE[a TOU Y1a TN SleukdAuvon TG dpeong enépBaong Kal Pévo yia to okond autd.

11.9 Katd tnv anopakpuapévn np6oBacn otov TnAeNKoVwVIaKG EEonALopo tou MeAdtn yia toug
0KoMoUg TNG ENLOKGNNONG TtNG AEITOUPYIAg ToU, TNG AUTAPATNG A PN UNOCTAPLENG KAl NApapeTponoinong
autoU Kabuwg Kal TG QUTORATNG EVNPEPWONG Tou AoyLopIkoU Tou n Etalpeia ouAnéyel kal ene€epyddetal
anokAELOTIKG Kal POvo 5edopéva oTatioTikoU Xapaktipa, mou agopouv oTig eNdOTELS Tou
TnAgnkowwviakoU E§onAiopou. Ta ev Adyw dedopéva neplopidovral ato PéTpo nou gival avaykaio
Yl TV eKTtéAEon Twv napandvw okonwv. H anoBikeuon toug Slapkel pévo yia 1o xpovikd didotnpa,
nou gival anapaitnto yia tnv enidiwén Twv napandvw okonwy, To onoio Naviwg dev §enepvd tg 24
wpeg. H npdoBaon yivetal and 161ka e§ouctodotnpévo Kat EKNatdeupévo Npoownikd tng Etalpeiag.
Ta napandvw dedopéva éxouv Povabiko anodéktn tnv Etalpeia kat Sev SlaBiBadovtal o€ Tpitoug. e
K@ nepintwon, n anopakpuopévn NpGoBacn NepLopidetal anokAELOTIKG Kal Povo otov £§onAlopd
modem / router, Sev enekteivetal en’ OUSEVI OTNV TEPPATIKA CUOKEUN Tou MeAdTn Kat Sev apopd oe
€§WTEPIKA OTOIXEID 1 OTO NEPLEXGPEVO TNG EMIKOLVIVIAG.

12. AAYNAMIA XPHZHZ

12.1 H Etaipeia oudepia eubUvn UNEXeL yia TN pn ThpNoN A TNV aduvapia Thpnong Twv 6pwv TN
napouoag, 6tav autd oeidetal oe avwiépa Bia f e§attiag GAdou Adyou, TNV enéAgucn Tou onoiou
n Etapeia 6ev pnopei va eAéyEel, 6nws, evBEIKTIKG, NéAgpoL (Knpuypévol f Pn), anepyieg, atuxnpata,
NUPKAYLEG, NANPPUPES, KATALYiSES, OELOpOl M GAAG PUOIKG PaLVOPEVa, TPOPJOKPATIKES EVEPYELEG,
50ALopBopEg, KUBEPVNTIKEG anayopeUoELS, NPAEEL AANVIKLV A KOWVOTIKWV h GAAWV apXwV, EPNOPLKOG
anokAgLopog, Siakonn 1 BAGBN oto otabepd SnPACLO TNAENIKOVWVIAKG SIKTUO f O TNAENIKOLVWVIAKA
Siktua tpitwv, SIKAOTIKEG aNOPACELS, El0aYYEAIKES Napayyeieg, al§non tng andotaong tou MeAdtn
and tnv aoTtkn neploxn KaAuwng and tnv Etaipeia, aviikatGotaon tou SIKTUou Xankou, K.An.).

12.2 H Etalpeia bev ubUvetal yia TNV notdtnta, ENAPKELA KAl aoPdAela Twv SIKTUwV Tpitwv nou

avaykaotkd xpnoLuonoloUvTal yia Ty Napoxi TwV UNNPECLWV TG, KaBWG Kal yia onoLadnnote SUoxépela
XPAOEWS TWV UNNPECLLOV TNG Nou oeidovial atov e€onAtopd tou MeAdtn kal 6 pépel onoladnnote
€uUBUVN OVTIKATGOTAoNG, cUVTAPNONG M avaBddpiong Tou e§onAtopoy autou.

13. TEAIKOI OPOI

13.1. AKupdtnta Kanotou dpou i pépoug autol dev enpépet akupdtnta dAdou dpou A g ZUpBaong H
pépoug autng. Ot undrotnol dpot Napapévouv o LoXU Kat avantiooouv NANPwS ta évwopa anoteAéopatd
TOUG Kat ta pPépn Ba kataBanAouv Kabe NpoondBela OTE Va QVTIKATAOTAGOUV TOUG TUXOV GKUPOUG
6poUG pE £YKUPOUG NApanAnaLou, Katd to Suvatd, neplexopévou.

13.2. Me tnv entpuAagn twv avapepopévwy ota dpbpa 6.4 kat 13.3 tng napouong, KGO GAAn
e1donoinon tng Etalpeiag npog tov MeAdtn oto nAaiolo tng LUPBaong pnopei va yivel péow Twv
Aoyaplacpwv nou anootéAdovtal atov MeAdtn A NAEKTPOVIKG M pe fax f pe kGBe GAAo NpooPopo
TPONO 16iwG PE QVAKOWVWOELS PEOw TOU TUNOU A Tou Sladiktuakol tonou (site) tng Etaipeiag n pe
Slapnpiotikd pnvupata. H Etalpeia o€ onotadnnote unnpeaia npog tov MeAdtn kat otnv KABe €idoug
€MNIKOVWVIA TNG PE QUTOV XpNatponolel TV eAANVIKA yAwooa. KGBe elbonoinon tou MeAdtn npog tv
Etapeia ivat éykupn povo av yivetal yypd@we kal Evunoypapws Kal anootéAAETaL TaXUSPOpIKA
petabdidetal pe tnAgopolotunikd prvupa (fax) pe andden opBing petddoong Petd to népag autig i
GAAWG e kGBE vopIpo péao epooov pnopei va anodexBeil n 5RAwaon BouARoewg Tou KGBe pépoug Kal
N NPEpopNVia tng pe vopIpa péoa. Ta pnvUpata NAeKTpovikoU taxubpopeiou (e-mail) epdoov gépouv
NAEKTPOVIKNA UNoypapn anotedoUv éykupn Kat Seopeutikn dAAwon BouAnoews.

13.3. KaBe tpononoinon, npoabiikn, Katdpynon Twv 6pwv TG napoUoag ZUpBaong givat éykupn Povo av
yivetal eyypdpwe kat unoypdgetal kat and ta 5Uo Pép, KTog av eNBAAAETAL €K TOU VOHOU A KaVOVIoPoU
f anégpaong tng EETT f dAANg appddiag Apxng. H Etalpia enipuAdooetal tou Sikalwpatég g va
Tpononolel toug dpoug TG NapoUoag, CUPPWVA PE TNV EKGOTOTE LoXUoUa VOPOBEGia Kal Toug Napovieg
6poug, e NponyoUpevN EVNPEPWON TOU ZUVEPOPNTA. TUYKEKPLUEVE, N TPONONOINCN TWV GPwWV TNG
napouong 6a toxUel PETd Ty Ndpodo evdg (1) pnva: @) and TG OXETKAG KalL NPoonKouoag Snpooieuong
NG WG Gvw Tpononoinong atnv LotooeAiba tng Etalpiag kat B) and tng OXETKAG EVNPEPWONG TOU
TuvbpopnT Pécw Tou AoYapLacpoU Tou, e avVapopa OE EPPAVEG ONEID TOU AOYapLacPoU M OE OXETIKO
£vIuno nou ouvobeUeL To Aoyaplacpd M otnv nepintwon nou 6ev anoatéAAETal £vtunog Aoyaplaopog
Pe oxetkn evnpépwaon 8ta Tou Tpnou, Pe Tov onoio Npaypatonoleital n el6onoinon yia v ékdoon
ToU AoyaplaopoU NAEKTPOVIKG h/Kal PpEow NAEKTPOVIKOU Taxudpopeiou. Me tv ndpodo tng nepLodou
QUTAG, Tekpaipetal 4Tl o MeAdTnG anodéxetal TiG VEEG TPOMOMOLNTELS, oL onoieg NA¢ov Ba anotedolv
avandonaaoto PéPog TG NapoUong CUPBACEWS.

13.4. 0 MeAdtng 6éxetal avékkAnta Gt n ZUpBaon Siénetal and to EAANVikS Aikalo kal 6Tt entnpocBétwg
€pappodovial oL anoPacels Kat ol Kavoviopoi tng E.E.T.T., oL LoxUouaEg eni TwV TNAEMNIKOLVWVIAKWY
ouvanAaywv ouvnBeLeG KaBWG Kal AAEC oL eKAOTOTE LOXUOUOES OXETIKEG BLATAEELS. Ma tnv eniduan
Twv 51apopwv Nou avaguovtal and v epappoyn/eppnveia tng napouoag oUpBaong o MeAdtng
£xeL 10 SIKaiwpa va NpoopUYEL Kal ato Kad' UAnv appddio Sikaotiplo tng NdAng otnv onoia éxel
TNV Katolkia Tou.

13.5. Pntd ouvoponoyeitat 6t 0 MNeAdTng Sev €xel TO SlKaiwpa va EKXWPNOEL TIG ANAITACELS KAl Ta
Slkalwpatd tou and t UpBaon. H Etalpeia SikaloUtal va ekxwpNoEL O€ PUOLKS f VOIKG NpOowno
v eionpagn twv ogeldopévwv and tov NeAdtn noowv pe Bdon tn LUpBaon.

13.6. KaBe Kovonoinon eyypa@wv PeTagl twv oupBaAdopévwy pepwv yivetal eykUpwe otov Tono
KaTolKiag M £€6pag Toug, £KTAG av KotvornolnBei aAdayn Toug oUPPWVA PE TOV 6p0 3.2 QVWTEPW.

AnAwvw unevBuva ot éAaBa yvwon Kat anodéxopat ta doa avaypdgovtal otig oenibeg g napoloag
Aitnong, (fitol evelktikd tnv Aitnon, toug Mevikoug Opoug ZUvbeong ato Aiktuo tng WIND EANAS
A.E.B.E, tuxdv Napaptipata), kabwg eniong KAt Toug Gpoug avapopika pe TIG XPEWOELS OnwE autoi
anoTUNWVOVIAL OTOV EKAOTOTE LoXUoVTa TiokatdAoyo tng Etalpiag, oUpgwva pe ta npoBAendpeva
010 GpBpo 6 TNG NapoUoNg. ENiong, SnAWVL ATt éxw evnpepwOEL NWG Pnopw va eAéyxw toug Aeikteg
Mowdtntag wv YNNPEaLWV nou Npokettat va AapBavw oto e§ig and tnv Etaipia péow tou Sladiktuakou
ténou: http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko kaBuwg kat va
evNpePwBW yia Tov Kwbika AgovioAoyiag yia tnv Mapoxi YINPEOLWV HAEKTPOVIKWVY ENKOVWVLLV
otoug Katavadwtég otn SievBuvon: http://www.wind.gr/gr/wind/upostirixi/statheri-internet/
enimerotiko-uliko. TéAog, SnAwvw unelBuva 6t dAa ta atolxeia pou nou tiBevtal eni tng Aitnong,
KaBWG KaL 6AEC oL BNAWOELG/EE0UTLOB0TNTELG/CUVAIVEDELS HOU €Ni aUTAG €ival akplBeiG kat aAnBIvEG
Kal g anodéxopat anapéykaAtta. Eniong, SnAwvw Ott, o€ Nepintwon nou o XpAaTng tng oUvEeang
€lval 510popEeTkd NPOGOWNO, TOV €XW EVNPEPWOEL NPOCNKAVIWG Y1 GAEC TIG UNOXPEWOELG EKATEPWOEV
TWV PEPWV MOU aNoppEoUV and TNV NapoUoa TiG Onoieg KAt anodExeTal.

Hpepopnvia 0 NeAdtng/Zuvdpopntig-Ynoypapn

NMAPAPTHMA OIKONOMIKQN OPQN

NINAKAZ KAIMAKQZHZ

Xpovikd sidotnpa nou unoAeinetal péxpl tTnv 0AoKANPwWON TG 24pnvng, 18pnvng f 12pnvng S1GpKeLag TG aUpBaong (Ze nepintwon Npowpng S1akonng and tov neAdtn):

ZupBoéAala 12pnvng SLGpKeLag ZupBoéAala 18pnvng SLGpKeLag

And 12 priveg éwg KaL 6 Prveg And 18 priveg éwg KaL 6 Prveg

Ano 6 prveg WG KaL 5 prveg

Ano 6 prveg £wG KaL 5 prveg

And 5 prveg éwg KaL 4 Phveg

And 5 prveg éwg KaL 4 PAveg

And 4 prveg éwg kaL 3 prveg

And 4 priveg éwg kaL 3 prveg

And 3 pAveg éwg KaL 2 PAveg

And 3 pAveg éwg KaL 2 PAveS

And 2 priveg éwg kat 1 phva

And 2 priveg éwg kat 1 phva

And 1 prva éwg kat 1 npépa

And 1 priva éwg kat 1 npépa

T¢ nepintwon £ykataotaong unodopng TNAEMIKoVwVIakoU SIKTUou o€ Kthplo i Slapépiopa LoxUeL 0 Napakdtw nivakag:

ZupBoAaia 12pnvng SLapkelag ZupBoéAaia 18pnvng SLapkelag

Ano 12 piveg £wg KaL 6 PAveS Ano 18 piveg £wg KaL 6 PAveS

And 6 prveg éwg KaL 5 phveg

And 6 prveg éwg KaL 5 phveg

And 5 prveg éwg kaL 4 phveg

And 5 priveg éwg kaL 4 prveg

And 4 prveg éwg Kat 3 PAveg

And 4 prveg éwg Kat 3 PAveg

And 3 prveg éwg KaL 2 Phveg

And 3 prveg éwg KaL 2 Phveg

Ano 2 prveg éwg kat 1 piva

Ano 2 priveg éwg kat 1 pva

And 1 piva éwg kat 1 npépa

And 1 prva éwg kat 1 npépa

ZupBoéAala 24pnvng SLGpKELag

And 24 priveg éwg KaL 6 Prveg 161,20 €
Ano 6 prveg £we KaL 5 prveg 80,65 €
And 5 pAveg éwg KaL 4 PAveg 67,21 €
And 4 priveg éwg KaL 3 PAveg 53,77 €
And 3 prveg éwg KaL 2 PAveg 4032€
And 2 priveg éwg kat 1 phva 26,88 €
And 1 priva éwg kat 1 npépa 1344 €
ZupBoéAala 24pnvng SLapkelag

Ano 24 pAveg £wg KaL 6 PAveS 249,00 €
And 6 prveg éwg KaL 5 PAveg 168,45 €
And 5 priveg éwg kaL 4 prveg 155,01 €
And 4 prveg éwg Kat 3 PAveg 141,57 €
And 3 pveg éwg KaL 2 PAveg 128,13 €
Ano 2 priveg €wg kat 1 piva 11469 €
And 1 priva éwg kat 1 npépa 101,25 €
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