FENIKOI OPOI NAPOXHZ THAENIKOINQNIAKQN YMHPEZIQN
MeTa€&U Tn¢ ETaipiac ye Tnv enwvupia «WIND EAAAS THAEMNIKOINQNIES
A.E.B.E.» kai To 01akpITIKO TiTAO «WIND>», nou €dpelel 6To Mapouaol ATTIKNG
(A. Knogioiag 66) pe A.®.M.: 099936189, (AP.M.A.E.:
48025/01AT/B/01/26/03) (ee&nc n «ETaipia») kal Tou ZuvOpouNnTn HE Td
oTolxeia nou avaypagovTtal otnv Aitnon (EPeENG «o ZuvdpounTAC»),
ouUN@WVNBNKav kai yivav apolBaia anodekTd Ta akdoAouba:

OPIZMOI

1.1. «H ETaipia» voeital n etaipia WIND EAAAZ THAEMNIKOINQNIEZ
ANQNYMH EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel YNNpeaoieg
HAekTpovikwv Enikoivwviov, He To 81akpiTikd TiTAo WIND EAAAZ
THAEMIKOINQNIEZ A.E.B.E.

1.2. «O ZuvdpouNTNG» VOEITAI TO PUOIKO NPOCWIO NoU GUKPBANETAI PE TNV
ETaipia kai dikaioUTal va xpnoidonolei TiG Ynnpeoieg HAEKTPOVIKWY
Enikoivwviwv nou napéxel n ETaipia.

1.3. «O XpnoTtnc» voeital kabe (puaiko NPOCWIO NOU XPNoIUonolei dIaBETIUN
OTO KOIVO YNNpPEaDia yia npoownikoug oKonouc, Xwpic va gival anapaitnTta
ZuvOpouNTAG Napoxou TNG v Adyw Ynnpeaiag,

1.4. «KAToXoC TNAEMIKOIVWVIAKNC GUVOEONC»: O eyYEYPAUHPEVOG OTO APXEIO
£VOC ONUOGCIOU TNAEMIKOIVWVIAKOU 0pyaviopou w6 KATOXOC HIAG
TNAENIKOIVWVIAKNG OUVOEONG E YEWYPAPIKO apIBUO yia TV Napoxn
TNAEMIKOIVWVIAK®WY Unnpeoiwv. ‘Onou otnv napouaod YiveTal avapopd o<
KaTtoxo, o1 OXETIKEC DIATAEEIG I0XUOUV JOVO YIa TNV MEPINTWAON OMNouU 0
KaToxog €ival d1apopeTikO NpOcwno and 1o ZuvdpounTr. AM®G, WG KATOXOG
VOEITal 0 ZUVOPOUNTAC.

1.5. «AikTuo» voeital To AikTuo HAekTpoVIKWV Enikoivwviwy, To onoio
XpNoIJonolEiTal, v OAW N KUPIwG, yia Tnv napoxr d1abeoIJwy aTo KOIVO
Ynnpeoiwv HAekTpoviKwv Enikoivwviov. O ZuvdpounTnG NPOKEIJEVOU va Tou
napaoxebei n Ynnpeoia oTo nAQiolo TnG napouoac ZUPBACEwWS, CUVOEETAI
TAuTOXPOVA, TOOO HE TO OTABEPO BIKTUO

npoopaonc (oTabepr) TNAepwvia & internet), 6oo kai Ye To KIvnTO OIKTUO
npdoBaong (kivntn TNAepwvia) Tng ETaipiac.

1.6. «AiTnon» voeital To évtuno Tng AiTnong Ynnpeoiag To onoio
OUNNANPWVEI 0 ZUvOPOPNTNC, O NapovTeC Mevikoi ‘Opol Mapoxnc Ynnpeoinv
kal Tuxov Mapaptnuarta. Apopad kat’ eAaxioTo Tnv napoxn dUo ouvOECEWV
npoopaonc, pia Je To oTabepo diKTUO Kal hia Pe To KivnTod dikTuo TG WIND,
aveEapTnTa av pia €€ autwv npougpioTararl r oxl.

1.7. «Ynnpeoia» voeiTal n napexopevn KE TV napouoa ZUuBacn eviaia
Ynnpeoia NAEKTPOVIKWV EMNIKOIVWVIWV, N OMoid NPOoPpEPEI OTO ZUVOPOUNTN TN
duvaTtdTnTa va anoAappavel Tautoxpova Tpiwv 10wV EIdIKOTEPEC YNnpeoiec,
nTol 0TaBePNG TNAEPWVIag, KIVNTNG TNAEPwVIAg (TNAEPWVIKEG OUVOIAAEEEIC,
unnpecieg PnvupdaTtwy, diadikTuou / mobile internet k.0.k.) kal npoopaong oTo
internet (ADSL/VDSL ) kai va Aappavel eva Aoyapiacpo.

1.8. «E1dIkEG Ynnpeaieg» vooUvTal OAEG oI unnpeaieg HAEKTPOVIKWV
Enikoivaviwv nou cuvanoTtehoUv Tnv Ynnpeoia kal napéxovral and To
oTabepo kail kKivnTo dikTUo NpooPaong TnG ETaipiac kal napexouv oTo
>uvopopnTn Tn duvaToTNTa va NpayuaTonolei TNAEPWVIKEC GUVOIAAEEEIG
oTabepou (oTabepn TNAEPwvia) f KivnToU JIKTUOU



(kivnTA TNAe@wvia) kai va €xel npooBaon (ADSL/VDSL) oTo internet, péow
TEPUATIKOU £E0NAIONOU, NAPEXOVTAC EMINPOCOETA GTO ZUVOPOUNTH TN
duvaToTnTa va £xel NpooBacn £pooov To eNBUE kal 0 AAEeC MpOaBEeTEC
Ynnpeoieg TIG onoiec n ETaipia duvaTal va npooQepeEl.

1.9. «MpdaBeTEC YNNPETIEC» VOOUVTAI Ol UNNPECIEC NMOU dEV EPNEPIEXOVTAI
oTtnv YAnNpeaoia kai TIG onoiec 0 ZuvOopounTNG KNopei va eNIAEEEI/NPoaBETEl
oTtnv Ynnpeaia nou AapBavel (6nwg n.x. n npdodetn unnpeaia VDSL k.a.).
1.10. «ZTaBepdC TNAEMIKOIVWVIAKOG EEONAICHOC» VOEITAl O TEPHUATIKOG
€E0NAIOOC NMou &iTe NpopnBeUETal 0 ZUVOPOUNTAG anod TNV ayopa &ite ano
Tnv ETaipeia, o onoiog dUvaral evdelkTIKa va nepiAaupavel diakopioTn (router)
Kal nou &iTe ayopaleral and To ZuvopounTr ansubeiac eite napaxwpeital
nwAeiTal oto ZuvdpounTn ano tTnv ETaipeia, cUPpwva Pe TNV EKACTOTE
EMMNOPIKA TNG MNOAITIKN, YIa TOUG OKOMoUG Kal uno Toug 0poUG TNG Napouaac
>UpBaonc kai yia 600 XpOvo auTr| EUPIOKETAI OE 10XU.

1.11. «Kapta TautoTnTag ZuvdpounTn» voeital n Kapta Zuvdopoung atnv
ornoia anoTunNwVETal N eNwvudia Tne ETaipiac kai n onoia anoteAei Tnv
anodeign Tng 1010TNTAg Tou ZuvdpounTn yia Tnv EIdIkA Ynnpeoia KIvNTAG
TNAEQwviag kal Tng oUVOEDNG Tou WE To KIvnTO dikTUO NpooPacng TnG
ETaipiac.

1.12. «®opeac/Opyaviopdc» voeital o kKABe Qopeac, opyaviopog, Etaipia
Apxn Nou EMNAEKETAI CUMPWVA HE TNV €KAOTOTE IoXUouaa vopoBeaia aTnv
uAonoinan/evepyonoinon TnS napoxng AdeoponoinTng MNpooBacnc aTov
Tonikd Bpoxo (LLU), atnv uAonoinon Tn¢ gpopnToTnTac apiBuwv kai o€ onoida
aAAn unnpeaoia sival avaykaia yia

TNV napoxn TnG Ynnpeoiag nou aiteitar o uvopounTnG.

1.13. «Z1aBepn TnAenikoivwviakr Zuvdeon WIND»: H an’ euBeiag ouvdeon pe
To OikTUO TNG ETaipiag yia napoxn unnpeciwv @wvng (oupnepIAauBavopEvou
Tou apiBuoU f Twv aplBuwv nou £xouv anodobei aTov MeAaTtn) f/kai Internet
(ADSL kai npoagbetn unnpeaia VDSL).

1.14. «Kivntr) TnAenikoivawviakr ZUvdeon WIND»: H an’ euBeiag aluvdeon e
TO OIKTUO KIVNTAG ThAEQwviag Tng ETaipiac yia napoxr unnpeciov Quvig
n/kar dedOPEVWV.

1.15. «Ynnpeaia Aigbvouc Nepiaywyng (Roaming)» voeital n Ynnpeoia
HAekTpovikwv Enikoivwviav, nou napexel Tn duvaTtoTnTa oTo ZUVOPOUNTH TNG
ETaipiac va xpnoiyonolei diktuo npocBacng KivnThg TNAE@wviag, aAho ano
auTd TOU onoiou €ival ZuvdpounTnG, KaTomv €IdIKWV CUPQWVIWV TG ETaipiag
ue E&va AikTua.

1.16. «Ynnpeaoia Evnuépwong Nepiaywyng Asdopevav (Ynnpeoia Evnuepwong
GPRS Roaming)»: voeital n Ynnpeaia nou dUvaral va napEXETal 0Toug
>uvdpounTEC, ota nAaioia Tou Kavoviopou (EK) apiB. 544/2009 Tou
EupwnaikoU KoivoBouAiou kai Tou ZupBouliou, 10XUEl anokAEIOTIKA Yia
neplaywyn OedOPEVWY NAKETWV PETAYWYNG KAl MOAUMECIKWV PNVUPATWV
(MMS) evToC TwV KpaTwv pEAwV TNG Eupwnaikng KoivoTnTtac.

1.17. «ApiBuoi KAnong»: voouvTal ol TNAEpwVIKoi apiBpoi (kat’ eAaxioTov
£Vac YEWYPAPIKOC apIBuoG Kal évag apiBuoc kivnTne TNAEQwviag) To dikaiwpa
XPNOEWE TwV onoiwv napaxwpei n ETaipia oto ZuvdpounTn KE TNV anodoxn
¢ AiTnong, r/kai o(ol) TNAEQwVIKOC (oi) apiBuoc(oi) nou Ba dnAwvel oTnV



Aitnon ®opnTOTNTAC NOU Ba KaTaBETEl 0 ZUVOPOUNTNG Kal EPOCOV AUTH Yivel
anodekTn ano Tnv Etaipia.

1.18. «Acdopeva npoownikoU XapakTAPa» VOEiTal kabe nAnpogopia nou
aQVaQEPETAl OTO UMOKEIPEVO TWV DEOOHEVV.

1.19. «Agdopeva Kivnong» voouvTal Ta 0edopéva nou unoBailAovral o
ene€epyaaia yia Toug okonoug TG diapifacng piag enikoivwviag o€ dikTuo
NAEKTPOVIKWV ENIKOIVWVIWV N TN XPEWGCN TNG.

1.20. «Apxeio AedopEvwv MpoownikoU XapakTrnpa» voeital kabe diapOpwueEVo
oUvoAo dedopévwv npoownikoU XapakTApa, Ta onoia ival NpociTa Je
YVWHOVA OUYKEKPIYEVA KPITAPIA.

1.21. «®MA» voeital 0 pOpoc NpooTIBEUEVNC agiag, o onoiog enIBAAETaI Kal
nepIAapBaveTal oTo oUVOAIkO Nocod Tou Aoyapiacpou nou ekdidel n ETaipia,
onw¢ ekaoToTe 1oxuel. O ®MA eniBapuvel anokAEIOTIKA TO ZUvOpoUNTH.

1.22. «TEAN ZuvdpounTwV KIVATAG TNAEPWVIAG» voouvTdal Ta TEAN nou
kaTaBaAAovTal unep Tou Anpoaiou, ONwG kal 0rou NPoBAENETal VOLOBETIKA
Kal Ta ornoia eniBapuvouv anokAEIOTIKA TO ZUVOPOMUNTH.

2. ANIOAOXH THZ AITHZHZ

2.1. Ze nepinTwaon anodoxng ano Tnv ETaipia Tng AiTnong Tou ZuvdpounTn,
katapTi(eTal yeTa&l Twv PEpWV oUPBaon, n onoia NePIAAUBAVEI TO EVTUMNO TNC
AiTnonc Ynnpeoiac To ornoio UUNANPWVEI 0 ZUVOPOUNTAC, TOUC NAPOVTEC
[evikoUg ‘'Opoug Mapoxng Ynnpeoiwv kal Tuxov MapapTiuarta (oTo €EnG «n
>UuBaon»). Kabe puaiko

npoowno adlakpiTwe £xel To dikaiwpa ouvdeonc e To AikTuo Tng ETaipiag
MEoa g€ eUAoyo Xpoviko S1IAoTNKa ano TN GUKNANPWaON Kal kKaTabeon Tng
AiTnonc Tou, PE TNV EMPUAAEN TV aVAPEPOPEVWV KATWTEPW OTNV nap.2.2.
OXETIKA e TNV evepyonoinan Eidikwv ZTabepwv TNAENIKOIVWVIAKWY
Ynnpeoiwv and Tpito ®opea/Opyaviopo. Ze kABE NEPINTWAN N XPEWON TNG
Ynnpeaiag Ekiva e Tnv evepyonoinon Twv Eidikwv YNNpeoiwv kal TNV Evapén
NG 81aBe0nC Toug Npog To ZuvdpounTn. H ETaipia unoxpeouTal oTnv napoxn
TNG YNnpeoiag, cUPPWVaA e TOUG NApOVTEG OPOUC, und Tnv Npolnddeon OTI N
AiTnon &xel vouIa unoypagpei and To ZuvOopounTn Kai EXEl YIVE

anodekTn ano Tnv Etaipia, pe TNV emM@pUAagn kabe VOUIHOU Kal avTIKEIUEVIKOU
METPOU nou duvaral va AngBei anod Tnv Etaipia 1diwg npog eEacpalion
gNO@AA®V oPeIAWV, TO ornoio Ba sivar avaloyo Tou KivOUvou nou Tuxov Ba
avakuyel.

2.2. Kata tn diadikacia unoBoAnc Tn¢ Aitnong n Etaipia unoxpeouTai, Baocel
TNC 10xUoUO0ac vouoBeaiac, va {NTRoEI kal 0 ZUvOPOUNTAC avTioTolxa va
npookopioel, avtiypapo AT 1) diaBatnpiou 1 NpokelpeEvou nepi aAdodanwy,
aAAou avTioToixou gyypagou, To onoio n ETaipia dikaioUTal Vopigwe va
{nTnoel, kKabwe kal £yypaga r/kar EouaiodoTnoeic npoc TnV ETaipia nou
oUN@WVa PE TO EKACTOTE 10XUOV VOUOBETIKO NAdioIo ansubuvovTal Og TPITOUC
dopeic/Opyaviopouc Kal n unoypagr) Twv onoiwv anaiTeital NPoKeIPEVoOU va
diapiBaocToulv ano Tnv ETaipia woTe va kataoTei duvatr n EveEpyonoinon
Eidikwv ZTaBepwv TnAenikovwviakwv Ynnpeoiwv. H ETalpia oTnv nepinTwon
auTH EVNUEPWVEI TOV ZUVOPOUNTN YIA TNV NUEPOMNVIA EVEPYOMNOINONG AUECWG
MOAIG evnuepwOEi oxeTIka anod Tov ®opea/Opyaviopo. H ETaipia dev unexel
Kapia eubuvn, népav TNG epnpoBeoung diapiBaons Twv OXETIKWV EYYPAPWV
oTo ®opea/Opyaviopo. Ma To Aoyo auTd, O NEPINTWAON KN EVEPyonoinong n



kabuoTEpnang evepyonoinong Twv EIdikwv XZ1abepwv YNnNpeoiwv ano Tov
dopea/Opyaviopo, n Etaipia ds 6a euBUveTal EvavTi Tou ZuvopounTn Yid
TUXOV Napapiaon Twv unoxpewoswv Tou ®opea/Opyaviopou €K TNG
loxUouoag vVouoBeaiac.

Enionc, n ETaipia dUvatai va {ntrioel Aoyapiacud AEH i} OTE r; aAa napopoia
£yypagpa, EPOooV NPOKEITAl YIa PUOIKO NPOCWNO, ONWG €niong va {nTnaoel kal
va XpnoIhonoInoel NANPOPOpPIEG NOU TNPOUVTAI VOUIUWS onoudnnoTe, yia Thv
€€akpiBwon TNG NICTOANATIKAG IKAVOTNTAG TOU ZUVOPOMNTH, NPOKEILEVOU va
dlac@alioTei and Tov Kivouvo eniopaiwv oPeIAwY, KaBwe kal va AaBel kabe
evOEDEIYUEVO PETPO VI TNV AnoTponr a&ionoivwv Npagewy.

2.3. O ZuvdpounTnG avayvwpilel kai anodexetal OTI €ival AnokKAEIOTIKA
uneUBuvog yia TNV akpiBeia kal TNV 1Io0XU TV OTOIXEIWV Nou UNOBAAAEI JE TNV
AiTnon ZUvAeonc kabwg Kal TwV WG Avw NEPIYPAPOPEVWV EYYPAPWY NoU
npookopilel kal ouvunoBaiAel ue auTn kai OTI n ETaipia dev pEPel O Kayia
nePINTWON €uBUVN N unoxpewon niBePaiwong i/ kai enaAnbeuong Twv
ONAwBEVTWY anod auTtodv PE TNV WG avw AiTnon oToixeiwv Tou. Eniong, o
>uvopounTNC ONAWVEI OTI €ival AnokKAEIOTIKA UNeUBUVOC yia Tn XPAon TG
OnAwBeioag and autov NAEKTPOVIKAG

dleUBUVOTNG Tou, TNG onoiag dnAwvel OTI ival 0 anokAEIOTIKOG XproTng. H
ETaipia dev euBUveTal o< kapia nepinTwaon yia onoladnnoTte {nuia noeAe
unoaTei 0 ZuvOpouNTNG and Tuxov NPooPacn kai Xpnon TPITwV TNG we avw
NAEKTPOVIKNG dIEUBUVONC Tou.

3. APIOMOI KAHZHZ ZYNAPOMHTH

3.1. O ZuvdpopnTng anokTda kad’ oAn Tn didpkeia TNG ZUPBaong dikaiwpa
XPNOEWE Kat’ eAaxioTov duo (2) apiBuwv KAonc/ouvdEoswy o< dikTua
npdoBaong (onwadnnoTe VoG YEwypapIkou apiBpou/auvdeong o aTabepd
dikTuo NpdoBaong kail evog apiBoU KIVvNTAG TNAEwviag/auvdeong o€ KIVNTO
dikTuO NPooBacnc), CUPPWVA PE TOUC OPOUC TNG NAapouoac Kai TNG EKACTOTE
loxuouaag Keipevng vopobeaiag. H avakoivwon Twv apiBwv kKARong
npayPaTonolgiTal oto ZuvdpounTn o€ UAOYO XPpoVIKO dIdaTnua anod Tnv
napaAapn Tng Aitnong. Me T Auon 1 Tn diakonn TnG ZUPBacng yia
onoladnnoTe aitia (NAnv TNG GopnTOTNTAC) 01 apIBKoi KARoNG, Kabwg kal Kabe
alo

OXETIKO PE auToUG diKaimwpa Xpriong eNoTpEPouv auTodikaiwe oTtnv ETaipia,
XWpic va anaiteital oladnnoTe avakoivwaon r aAAn eyypaen dnAwon/
gVNUEPWON anod PEPOUC TwV oupBal\opevwy. Kat’ eEaipeon o ZuvdpounTnc
dikaioUTal va diatnpnoel To SIKAiwpa XPNosws TwV apiBu®v KARong oTnv
NEPINTWON TNG PopNTOTNTAG ApIBHWY, KABWCE Kal va arTnBei ek veou
EKXWPNOT) TOUC EVTOC £€1 uNv@V anod Tnv Katapynor) Touc cUP@WvVaA PE TNV
£KAOTOTE 10XU0OUCA OXETIKN VoUoBeaia.

3.2. H ETaipia diatnpei To dikaiwpa aA\ayng Twv apiBuwv KANong yia AOyoug
nou eniBaiovTal anod Tn vopoBeaia, yia Adyoug dnpUoaiou CUUQPEPOVTOG N yia
TEXVIKOUG AOYOUC NMou agopouUv oTn AsiToupyia Tou AIKTUOU TnG, KATomv
OXETIKNG EVNHEPWONG TOU ZUVOPOUNTH.

4. YNOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN
2YNAPOMHTQN

4.1. H ETaipia oTa nAqioia ouvTipnong TwV EYKATAOTACEWV I OE NEPINTWON
dlakonnc Aoyw BAABNG Tou ZUCTAMATOC I BEATIWOEWC, ENEKTACEWC KAl



EKOUYXPOVIOMOU Tou AIKTUOU Kal O€ YEYOVOTA MOU EKPEUYOUV TOU EAEYXOU
TN, dUvaral va diakoyel TNV Napoxn TS YNnpeoiac npokailwvTtac Tn AiyoTepn
avaoTaTwon npogc TOUG

>UvOPOUNTEC, ONWG €niong kal 0Tav n diakonn unayopeUsTal anod AOyoug
KaAnNg Aeiroupyiag Tou AIKTUOU 1| €GV TEXVIKEC AVAYKEG TO ENIBAAOUV. ZTIC WG
avw nepinTwoelg N ETaipia 6a kataBaiAel kGBe duvaTtn npoondabeia yia
NPONYOUHEVN EVNHEPWON TWV ZUVOPONNTWV TNG HE KABE NPOCPOPO TPOMNO
(avakoIvwaoeig oTnVv 10ToogAida TnG,

oTov TUNo, ypanTn €nioToAn, fax, sms, e-mail, Aoyapiacpo Zuvdpopntn,
K.A.ML).

4.2. H ETaipia, o€ nepIiNT®WoN Nou N TEXVIKA UNodour Tou AIKTUOU TO
EMITPENEI, MNOpPEI va napéxel NpoobeTeC Ynnpeaieg oTo ZuvdpounTn Kal
KaTomv OXETIKNAG aitnong Tou. H ETaipia diatnpei To dikaiwpa va diahopPpwael
€10IKO TINOKATAAOYO YIa TIC WG avw eninAgov MpooBeTeC Ynnpeoiec.

4.3. H ETaipia dev aokei kavevav EAeyX0 WG NPOG TO NEPIEXOHEVO NoU
dlakiveiTal JEow Tou AIKTUOU TNG. Q¢ ek ToUToU N ETaipia dev pépel kapia
guBUvn yia onoiadnnoTe {nuia, ONwg VOEIKTIKA ANWAEIA 1) KABUOTEPNON
ANWNG N KN ANwn 1 aAoiwon dedopevwy i {npia aTo AoyiopIkO n/kal Tov
TEPUATIKO €EONAICUO Mou €xel eMAEEEI va

XPNOIKONOIEl 0 ZUVOPOUNTNG KAl NMou eVOEXETAl va npokAnBouv aTo
ZuvdpounTn anod avrahiayr nAnpo@opiwyv, NapadeiypaTog Xaplv JECWw Tou
AIadIKTUOU 1} ano eVEPYEIEC TPITWV.

4.4. Enionc, n ETaipia dev gpEPel euBUVN yIia Pn £YKUPOUC NpoopIopouc,
oQaAuata Petadoong, aAAoiwan r v YEVEI yia TNV AOPAAEIA TWV
nAnpo@opiwv nou diakivouvTal oTo AIKTUO QUTNC KAl HETAPEPOVTAI HEOW
KUKAWUATWV ENIKOIVWVIAG kal ouvapoug eE0NAICHOU MOU NApPEXOUV TPITOI,
kabwg eniong kal Napoxol THAEMIKOIVWVIAKWY SIKTUWV

nou dlacuvdeovTal e To AikTuo TnG ETaipiac, onwg yia napadeiyua otnv
nepinTwon Tou AiadikTuou. MapdAAnAa n ETaipia dev napexel kayia eyyunon
npog To ZuvdpounTn 0TI ol diadikacieg acpaAeiag nou xpnaiuonolei n ETaipia
Ba anoTpéwouv TNV anwAeia, akhoiwan ) Tpononoincn Twv NANPOPOPIWY Mou
dlakivouvTal oTo AladikTuo n.X.

e€aitiag 1ov, trojan horses r; aAAwv avTioToixwv eniBAABwV NPALEWV TPITWV.
4.5. H Etaipia papuolel diadikaoiec Aueonc EETAONC TwV AITNHATWY Kal
napanovwv Twv ZUvOPoUNTwWVY € OTI apopd Tnv napayyeiia, Tnv
£yKATAOTACN, TNV €vapén, Tn diakonr), TNV TIHOAOYNON Kal YEVIKA TV
noloTNTa Tou AIkTUOU Kal Twv AdelodoToUpevwy Ynnpeoiwv. H ETaipia Tnpei
apxeio Twv TIHOAOYIWV Kal TwV AITNUATWY Yia NEPiodo duo (2) ETwv.

4.6. H ETaipia napéxel Tn duvatoTnTa dwpeav npooBacnc os YNnPEoieg
ExTdkTou Avaykng, XpnoIKonoiwvTac Tov kwdiko emAoyng 112 r Toug Aoinoug
ap1BPoUC EKTAKTNG avaykng, onwc auToi opidovTal and Tnv eKACTOTE I0XUOUOA
vopoBeaia.

4.7. H ETaipia napexel €10IKEG pUBIOEIC yIa aToa e EIDIKEG aVAYKEG N EIDIKEG
KOIVWVIKEG aVAYKEC.

4.8. 'O\ec o1 anaIToUPEVEG €K TOU VOHOU EVNHEPWOEIC NPOC TO ZUvOpounTn, Ba
yivovTal ye kGBe npoa@opo yia Tnv ETaipia Tpdno (avakoivwoeig oTnv
I0TOOEAIDA TNC, OTOV TUMO, €MOTOAN, fax, e-mail, SMS, Aoyapiaopo
ZuvdpounTn, K.A.M.). kabwg kal JEow Tou B1adIkTuakoU TG TOMOU, OTN



dl1euBuvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko e gToIXEia yia TNV NOIOTNTA TWV UNNPECIWV TNG.
4.9. Eav n evepyonoinon piac | NePIocoOTEPWV TNAENIKOIVWVIAKWV ZUVOECEWV
WIND nou anotehoUv TNV Ynnpeoia, anodeixbei Texvika pun duvarn 1o
apyoTepo dUo (2) prveg and Tnv unoypa®n Tne napouoac, n Etaipia Oa
EVNUEPWOEI APeoa To ZuvdpounTn kal Ba katayyeilel Tnv napovoa ZUpBaocn
ME APean 10U anod TNG KOIVOMOINOEWS, EVNHEPWVOVTAC NapaAAnAa To
>uvOPOUNTN YIa OAEC TIC UNAPXOUOEC EVAAAKTIKEC dUVATOTNTEC MOU KMOPOUV
va IKavonoInoouV TIG avAyKeG TOU. TNV NEPINTWON AUTH, 0 ZUVOPOUNTNG
epooov enBupei va AaBel

EVAAMAKTIKEG TnAENIKOIVWVIAKEG YNNPETieg anod Tnv ETaipia ogeilel va
Unoypawel Tn OXETIKN ZUPPBACN, EKTOC AV EXEl EK TWV NPOTEPWV ONAWCEI OTI
eMOupei TNV napoxn Twv YNNPeoiwv OUVALEI NPOYEVESTEPNG OUUBATEWC.
4.10. Me e€aipeon TNV NePINTWON Tou 0pou 4.1, €av n 81aB0IuOTNTA TOU
dIkTUoU TNnG ETaipeiag n/kal Twv napexopevwv TNAENIKOIVWOVIAKWY YNNPESIWY
oTabepnc TnAepwviac & internet diakonei yia AOyo anokAEIOTIKAC unaiTidoTnTac
NG ETaipeiag, n ETaipeia katoniv oxeTikou aIripaTog BAGBNG Tou ZuvdpounTn
nou unoBaiAeTal aTov TNAEQwVIKO apiBud 13800 Tng ETalpeiag, opeilel o€
£NOPEVO AOYyapIaopo va nioTwoel Tov MeAATn JE TO TUNKA TOU
kaTtaBaA\opevou and autdv nooouU Tou nayiou TEAOUC MOU AvTIOTOIXEI TNV
XPOVIKN nepiodo nou EEKIVAEl anod TNV ENOHPEVN €PYACIUN TG avayyeAiag Tng
BAGBNG ano Tov MeAATn, PEXPI TNV ANokaTaoTaon TnG AsIroupyiac Twv
NapexXoPevVwV TNAEMIKOIVWVIAKWV YNINPESIWY, EITE Apopd TNV UNNPEoia
o0Tabepng TNAEPwviag, €ite Tou Internet €ite kal Twv duo. O XpPOvog
anokaTaoTaong Kai ol OXETIKOI OEIKTEG NOIOTNTAG dnpoaielovTal OTo Site TNg
eTaipeiac oo http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko/.

5. YNIOXPEQZEIZ 2YNAPOMHTH

5.1. O ZuvlpouNnTAG PEPEI TNV ANOKAEIGTIKN EUBUVN yIa T OWOTN
oUMNANPWON, TNV akpiBela kal opBOTNTA TWV OTOIXEIWV NOU CUUNANPWVEI
oTtnv AiTnon kai Ta Aoind avaykaia yia Tnv evepyonoinon £yypagpa.

5.2. O ZuvdpounTnc, kab’ 6An Tn didpkela 1oxUo¢ TNG Nnapouoac, unoxpeouTal
Va EVNUEPWVEI APETA Kal eyypapwc TNV ETaipia kar pye unetBbuvn dnAwar) Tou
aneuBuvopEvn NPOC auTn yia KABs peTaBoAn Twv dNAwBEVTWY aTnv AiTnon
oToIxeiwv Tou (n.x. d1elBuvon anooToANG Aoyapiaouwy) Kal va NapeXel oTnv
ETaipia kGBe nAnpogopia nou duvaTal oto YéAAov va Tou {ntnoei. O
>uvOpounTNC ONAWVEI Kal anodexeTal 0TI onoladnnoTe HETABOAR TwV
ONAWBEVTWY ano auTtdv aTnv WG avw AiTnon OTOIXEIWV YiVETal anokAEIoTIKA
ano Tov idlo.

5.3. O ZuvdpounTnG €ival unelBuvoc yia Tnv opBr| xprion Tou AIKTUOU Kal TNG
napexopevnc anod Tnv ETaipia Ynnpeoiag, oUPPwva PE TNV EKACTOTE IoXUouod
vopoBeaia, Tig diaTa&elg TnG napouaag kai eni Tn acn TnG KaAng nioTng kai
TWV GUVAAAGKTIKWV NBwV Kal GUPPWVEI va Pnv npofaivel o€ npageig i
napaAnEeIC nou evOEXETAI VA ENNPEACOUV N va BEgouV O€ KivOuvo TNV
napoxn TnG Ynnpeoiag, aAAa kai Tnyv idia Tnv ETaipia. Ze avTiBeTn nepinTwon
n ETaipia duvaral va npoXwpnaoel G€ NpocwpIvh 1 Kal Joviun diakonn Tng
oUVOEONC, ENIPUAACCONEVN

KABE vopidou BIKalwpaTog TnE.
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5.4. O ZuvdpounTnG €ival anokAEIoTIKA UuNeUBUvOG yia TNV eMIAoyn, NPouneeia
Kal XpAon €yKeKpIHEVOU aTabepoU & kivnTou TepUaTikoU e€onAiopou,
ave&apTnTa anod Tuxov emdOTNOT Tou ano Tnv ETaipia, Tov onoio oQeilel va
Xpnoigonolei cUp@wva Pe TIG dIaTa&elg TnG napouodag Kal TNV EKA0TOTE
ioxUouoa vouoBeaia.

5.5. O ZuvdpounTnG unoxpeoUTal va Wn YVWOTONOIEI OE TPITOUG TOUG
NPOCWNIKOUC KwIKOUC acPaAeiac ol onoiol agpopoUV anokAEIOTIKA TO
>uvOpPOUNTN KAl va Jn XpnoILonoIEi 0 idI0C 1) 010G0NNOTE TPITOG TNV
napexopevn Ynnpeoia yia avibikoug r napavopoug okonouc.

5.6. AnayopeUeTal pnTa n YeETanwAnon, unopiobwaon, napaxwpenon xpnong
Kal o€ KAGBe NepIinTwon N KE onoIovONMNoTE TPOMO EUMNOPIKN EKUETAANEUON aAno
TO ZuvdpopnTn TNG YNnpeaiag nou Tou napéxel n Etaipia peow tng napouvoag
AiTnong ZUvdeonc.

5.7. O ZuvdpouNnTnG €ival anokAEIoTIKA uneuBuvoc yia Tnv opdn xprnon Twv
Ynnpeoiwv AiadikTUou Kai yia Tn diaxeipion Twv 0edOUEVWY auToU nou Eival
anoBnkeupEva f HETAPEPOVTAl HEOW Tou AIKTUOU TnG ETaipiac. Mépav Twv
OXETIKWV YNNPEoI®WV nou napéxel n Etaipia, o ZuvdpounTnc £xel TNV
anokAEIOTIKN €uBUVN yia TNV avanTuén kai

TNpnon Twv diadikaoiwv diaxeipiong kal acpaleiac nou BewpouvTal
anapaiTnTeS yia TNV NpooTacia Twv NANPOPOPIVV ToU ZUVOPOUNTH NMou
dlakivouvTal oTo AikTuo Tng ETaipiag, onwg ni napadeiyuaTi yia TIg
O1adIkaoiec aoPAAEIac NPOoRaAcNC OE Yia Epapuoyn Kai TNV KpunToypagnon
Oedopévmyv, aAAG Kal yia TNV NpooTacia Tou TEPUATIKOU Tou €E0NAICHOU ano
I0UG 1} AAEG enICrUIEG NPAEEIC TPITWV.

5.8. O ZuvdpounTnc, ano Tn ouvdeon Tou oTo AikTuo Tn¢ ETaipiac,
avayvwpilel kal anodexeTal 0TI €ival uneuBuvog yia TNV ELNPOBETHN,
oUpQwva We To ApBpo 6, EE6PANGN TWV AoyapiaciHwy Tou Kal OAwV TwV
XPEWOEWV NMou cupnepiAauBavovtal e autous. O ZuvdpounTAG avayvwpilel
Kal anodexeTal 0TI n Ynnpeaoia nou Tou napexel n Etaipia, o1 EIdIKEG
Ynnpeaieg, oupnepIAaUBavoUEVOU Kal TOU AvWTATOU NIOTWTIKOU Opiou
ouVvOIaAEEEWY, anoTeEAOUV ouvapTnon Twv Opwv a&loAdynong nou Exel
Beonioel n ETaipia yia Toug ZuvOpounTEG TNG.

5.9. O ZuvdpouNnTNC Napapevel NANP®ES UNeUBuvVoC yia KABe XpEwar), Nou
TUXOV Ba yivel 0To YEWypaPIKO Kal KIVNTO apiBuo nou JEUTEPOYEVWMC TOU EXEI
EKXWPNOEI, HEXPI TNV Npocwpivr) diakonr napoxng Tng Ynnpeaoiag, kadwg
£nionc Kai yia Ta nayia TEAn napoxnc TnS YNnpeoiag nou Tou avaioyouy,
MEXPI TNV NApodo TnNE dIApKeEIac TNG

oUVOEDNG Tou.

6. XPEQZEIZ THZ YNMHPEZIAZ

6.1. H ETaipia xpewvel To ZuvOpOUNTN YId TNV NAPEXOUEVN NPOC AUTOV
Ynnpeoia avaloya Pe Tn XpRon TS wé avw Ynnpeoiac ano To ZuvOpounTr Kal
oUPPWVa We TV AiTnon Kai Tov EKACTOTE 1I0XUOVTA TIMOKATAAOYO TNG
ETaipiac, 6nw¢ autdg nepIAapBaveral oTo eneEnynuUaTiko GUAAGdIo kal To
OIKTUAKO TOMNo TNn¢ ETaipiac, onw¢ autoc nepiAauBaveral oTo SIKTUAKO TOMO
TG ETaipiag, otn dietBuvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.. Eniong, n ETaipia duvaral va Xpewvel To
>uvOpPOUNTN Kal YIa NApeEXOHEVEC NPOC AUTOV UNNPETIEC TPITwv Mapoxwy, yia
TNV Napoxn Twv onoiwv xpnalgonolsital To AikTuo Tng ETaipiag. ZToug



napovTeC OPOUG EMICUVANTETAI O PEXPI ONKEPA BACIKOC TIMOKATAAOYOC TWV
unnpeoiwv TnG ETaipeiag nou nepihapBavel Ta epanag TéAn ouvdeonc, Ta
nayia TéEAn ouvdeonc, Ta TEAN anooUvOeonc kal enavacuvdeonc (epdoov
unapyouv), kabwg kai Ta TEAN, EpOCoV unapyouyv, yia Tn AUon Tng oupBaong,
npIv TNV NapeAeuon TnNG EAAxIoTng dIAPKEIAE TG, EMNPOCHETWE TWV
npoBAenopévwyv 0To Napov apbpo, Ta ornoia OAa anoTeAoUv avanodonacTo
MEPOC TNG Napouong ocuPPBAcEwS kal SECPEUOUY TO ZUVOPOUNTR. Z€
MEPINTWON NOU N EVEPYONOINCN TwV OUVOECEWV HE Ta OikTua Npoopaons TnG
WIND (kivnTo & 0TaBepd) nou anaiteital yia Tnv napoxn tng Ynnpeoiag, dev
oupninTel Xpovikd, ave&apTnTa noio nponyeital n npol@ioTaral, TOTE O
>UVOPOUNTNC CUKQWVEI OTI Yia TNV NePiodo nou Povo N Wia ek Twv dUo
OUVOECEWV €ival Evepyn, Ba XPEWVETAI JE TO NOCO NOU AVAAOYEI OTIC NHEPEC
auTeG, AauBavovTag unoyn To THAKA Tou nayiou nou agopa Ti¢ EIdIKEC
Ynnpeaieg Kivntav Enikoivwviov kai TiG EISIKEC YNnpeoieg ZTabepwv
Ynnpeoiwv, Onwg autoé avaypagpeTal 0Tov EKAGTOTE I0XUOVTA OXETIKO
TIHOKATAAOYO, We Baon Tnv ekaoToTe gunopikn noAimikn Tng WIND. H
napouoa SIaTagn Ba 1oxUEl anokAEIOTIKA KAl HOVO O€ MEPINTWON KN
TAuTOXPOVNG EVEPYONOINONG TWV OUVOECEWV anod Tnv ETaipia. Z& nepinTwon
JIaKONMNC TNG HidC €K TwV OUVOECEWV PETA TNV EVEPYONOINGT) TNC, IGXUOUV Ol
diaTageic Tou ApBpou 14.6. Tnc napouadac.

6.2. OnoladnnoTe au&non TWV XPEWCEWV MoU avaypagovTdal oTov
TIHokaTaloyo Tne ETaipiac ri/kai oTto avwTEpw unod apbpo 6.1 napaptnua 6a
IoxU€l HETA TNV Ndpodo TpiavTa (30) NUEPWV anod TnNG OXETIKAG Kal
npoorkouoag dnuoaieuong TN wg avw au&nong oTov TUNO Kal TNV I0TOCEAIda
TNn¢ ETaipiac, otn diclBuvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko. EminA&ov, o ZuvdpounTnG Ba EvNUEPWVETAI OXETIKA
MEOow TNG avwTeEPw dIEUBUVONG TNG I0TooeAIdAg TnG ETaipeiag kal onou
npoBAENETAl OTO VOUO Kal TO puBuIoTIKO NAaiolo TnG EETT péow Tou
Aoyapiacpou Tou, yia TIG QUENOEIC TWV XPEWOEWV TNG YNNPEDIAG nou EXEl
eMAEEEI va Tou napexeTal kal Ba €xel To dikaiwpa katayyeAiag Tng napouong
oupBAaocswc evToc diaoTtrpaToc TpiavTa (30) nuepwv. Me Tnv Napodo Tng ev
AOyw npoBeopiac Ba TekpaipeTal 0TI 0 ZUVOPOUNTAG GUVAIVEI TN OUVEXION
TNC NapouonC OUUBACEWC PE TIC VEEC AUENUEVEG XPeWOEIC. O1 VEEC,
avanpooappolOPeveC TINEC Ba epapuolovTal o OAEC aveEaIpETWC TIG
OUVOEDEIC, OUUNEPIAAKBAVOUEVWY KAl AUTWV NMou BpiokovTal 0To oTadlo TNG
OAOKANPWONG.

6.3. Z€ NEPINTWON MouU 0 JUVOPOUNTAG Ta&IDeUEl 0TO EEWTEPIKO - AKOWN Kal av
N Xxwpa otnv onoia perapaivel dev dIABETEN BIKTUO KIVNTAG TNAEQWVIAG -
OUVIOTATAl VA AKUPWVEI NMPONYOUHEVWG OAEC TIC NPOwONOEIC KANTEWV (M.X.
TNAEPWVNTAC, KAM) NPOKEIMEVOU va PNV eNIRApuvOsi Je TUXOV aveniBUPNTEC
XPEWOEIC.

6.4. O1 Aoyapiacpoi 8a ekdidovTtal anod Tnv ETaipia pnvidiwg fi/kar kat’ enidoyn
TNn¢ ETaipiac, o€ xpovika diaotnuara nou dev Ba unepBaivouv Toug duo (2)
MAVEC, €’ OO0V OUWC dev €XEl BIAKOMEI NPOOWPIVA N

NPooPePOHEVN YNNPEaia aTo ZuvOpopuNnTH AOyw aveEOPANTOU/wV
Aoyaplaopou/wv kal dev nepiEXovTal KANOEIG nepiaywync. H ETaipia diatnpei
To dIKaiwpa va ekdidel Touc AoyapiaopoUc € CUVTOUOTEPA XPOVIKA
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dlaoTnara, o kABe NeEPINTWON NOU AuTr TO KPiVEl anapaitnTo,
EVNHEPWVOVTAC NMPOC TOUTO NMPOONKOVTWE TO ZUVOPOUNTA.

6.5. ANOKAEIOTIKOG UNOXPEOC YIa TNV €E0PANCN TwV AOyapiacu®y rou
ekdidovTal oTa nAaioia TnG napouodag €ival o ZuvdpounTnG, To Gvoua Tou
onoiou avaypagpeTal oTnv AiTnon kai oTo ornoio 6a gkdidovTal o1 Aoyapiacoi.
6.6. O1 Aoyapiaopoi kaBwg kal onoladnnoTe ypanTn koivonoinon/ sidonoinon/
EVNUEPWON, ol onoiol anoaTéAovTal and Tnv ETaipia npog To ZuvépounTi
BewpeiTal 0TI napaAnPOnkav evroc névre (5) epyacipgwv NUEPWV anod Tnv
NUEPOWNVia €kd00NG TOUG, ONWE AuTr avaypageTal o€ kabs Aoyaplaouod Kai
otn d1ielBuvaon nou avaypagetal aTnv AiTnon, €KTOG av oUPPWVNOEI
OIaMOPETIKA PHETAEU TWV HEPWV.

6.7. O1 Aoyapiaopoi npénel va eEopAouvTal vTog TNG avaypa@ouevng o€
auToucg npoBeopiac, n ds kabBuaTépnon €E0PANONC Toug enIBapUVETal PE TO
VOUIHO TOKO UMEPNMEPIAC 1 Kal TO TEAOC Enavacuvdeonc, ONwE auTo
kaBopileTal kaBe popd anod Tnv Etaipia pe oxeTikr dnuoagisuon aTo
O1adIkTuakd TnG TONno / site oTn dielBuvon
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. O
Aoyapiaopog nou Ba ekdideTal JETA TNV enavacuvdean TnG YNnpeaiag npog To
>uvopounTn, Ba NePIEXE! KAl Ta NAyId TEAN Tou NApeABOVTOC Xpdvou nou dev
TIHOAOYNONKAV €V Tw PETAEU, EKTOC ANO TNV MEPINTWON MOU TA NAYIA TEAN
nepIAapBavouv kai dwpeav xpdvo opiAiag, ondTe n ETaipeia duvaTtail va
XPEWVEI TO TENOC DIaxEipIonc oUVOEDNC, TO onoio NePIAAPBAVEI TO TENOC
xpnong TonikoU Bpoxou, kOoToc dIKTUOU, adelwv KAM, ONwc auta
nEPIYPAPOVTAl OTOV TIOKATAAoyo nou dnuoaieleTal oTo d1adikTuako TOno
NG ETaipeiac aTo: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko. Kata Tnv npoowpivr diakonr o ZuvOpounTnG
EVNHEPWVETAI YIA TIG AVWTEPW XPEWOEIG HECW TOU AoyapiacpoU Tou Kal
duvaral va arrnBei Tnv ayeon opIoTIKN dlIaKonM Tou.

6.8. 2 nepinTwon nou o ZuvdpounTnG dev NpoPei aTnv €E6ANCN Tou
AoyapiaopoU evToc Tou XpovikoU diaoThpaTog Twv TpiavTa (30) nuepwv ano
TNV €kdoorn Tou, n ETaipia dUvartal va npoBei HOVOPEPWC OE NPOCWPIVH
OIaKoNm TWV NAPEXOHEVWV UNNPECIWV NPOG TO ZUvOpPOoUNTH, HETA TNV Napodo
OekanevTe (15) nuepwv anod Tn VOUIKN KAl MPOCNKouad KOIVOroinon npog
auTOV TNC OXETIKNC €1d0noinong diapéoou Tou Aoyapiacuou Tou.

6.9. Ze nepinTwon dlakonng f katayyeAiag Tng ZUPBAcnG Tou ZuvOpounTn HE
v ETaipia n akupwong Tng Aitnong, Ta onoiadnnoTe oPpeINOPEVA OTNV
Etaipia nood 6a TipoAoyouvTal auecwE kai OAoI o A\oyapiacpoi Ba
kaBioTavtal An&inpoBeapol kKal anaiTnToi EVTOC TOU XPOVIKOU 3IA0TAKATOC TwV
30 nuepwv anod Tnv £kdoor| Toug (dnAN NUEPQ).

6.10. H e€E0pAnon Twv Aoyapiacuwv 6a npayuaTonolsiTal JEow Tou TPOmnou
nou dnAwBnkKe anod To XuvdpounTn oTnVv AiTnon f € onolodnnoTe AAAO TpOno
OUMPWVNBEi peETA&L Tou ZuvdpounTn Kai TNG ETaipiac kata tn SIapKeIa TNG
napouong oupPBACEWC.

6.11. X€ nepinTwon Nou o ZuvOPOoUNTAC EMNIAEEEI WC TPOMO €EOPANCNC
Aoyapiacpwv TNV Nayia evroAn Xpewong Tpanedikou Aoyapiacuou, n Etaipia
Oev PEPEI kapia euduvn yia To XPOVO EVEPYOMNoinong Kal TN Asiroupyia Tne
nayiag autng evroAnc. H napouoa €&ouaioddTnon, ONwe Kai n eVvToAn
NANPWHNG HEOW MIOTWTIKAG KAPTAG, 10XUEI HEXPI TNV UNOROAN TNG yypAQOoU



avakANoEWG TNG and To ZuvdpounTn aneubuvopevn npog Tnv Etaipia. 2
nePINTWoN KN EPnNpoBeopunc eE6(PANCNC Tou Aoyapiacpou Tou SuvOpounTn
MEOW TNG MIOTWTIKNAG TOU KAPTAC 1) TOU TPAne(ikou Tou Aoyapiacpou, n
ETaipia xwpic aAAn €idonoinan, 8a enidiwgel TNV eE6(ANGN cUPPWVa PE 60a
opiCovTal oTnv napouoa.

6.12. KaBe Aoyapiaopog 6a nepihapBavel avaAuTika: a) To oUVOAO Twv
YnnpeoIwv Kal To Nog0 Nou avTIoTOIXEl OTn Xpnon autwy, B) Ta avaloyikd
nayia TEAN wvng kal YNnNPeoiwy, y) Ta Tuxov undloina nou agpopouv
nepIOdOUC NPONYOUHEVEC TNG NHEPOUNVIAC £kdooNG Tou Aoyapiacpou f/ kai
TUXOV aveEOPANTa kal anaitnTa unoAoina aAAwv

AKUPWHEVWV OUVOECEWV TOU ZUVOpPOUNTN, Ta onoia Ba nepiAauBavovTal o€
KABe ekOIOOMEVO TIMOAOYIO €WC TNV €EOPANGCT TOUC, &) TUXOV TEAN
€navacuvoeong N anooUvOeong oTo AIKTUO, €) TN XPEWGCN NEPIAYWYNG YIA TIC
KANOEIG Nou JEXETAl 0 ZUVOPOUNTNG (EI0EPXOMEVEC KANOEIC) KATa TN OIAPKEId
nepiaywyng (ROAMING) kai yia TiG Ornoieg XpewveTal and 1o &Evo AikTuo, OT)
TNV TIYN avTIKATaoTaong kapTac TautoTnTag ZuvopounTn, {) ®MNA n) Tuxov
NPoKATaBoAr EvavTi HEANOVTIKOV XPEWOEWV, B) TEAOC ZuvOPOUNTH KIVNTNC
TNAEQWVIag, 1) TUXOV XPEWOEIG and CUOKEUEG )/kal AOINEG ayopEC EI0WV
KIVNTNG TNAEQWVIAC, 1a) TUXOV XPEWOEIG anod unnpeciec TpiTwv Mapoxwv, 1B)
KaBe aAAo XpEoc Tou ZuvdpounTn Npoc TNV ETaipia v yével, kal onoiadrnoTe
aA\a anapaitnTa katda Tnv kpion Tng

ETaipiac | oUppwva Pe Tnv Keipevn voloBeaia oToixeia. Ta ekAoToTeE
TIHoAOyoUMEva nayia pnviaia TEAN CUPQ®VEITal 0TI NPonAnpwvovTal ano To
ZuvdpounTh.

6.13. Epdoov 0 ZuvdpounTnc eMIAEEEI NEpav TNC YNnpeaiac ouvouaouo
nepioooTEPWV MpoabeTwv Ynnpeoiwv HAekTpovikwy Enikoivwviwy, n ETaipia
duvaral -epooov ol MNpoobeTeC Ynnpeaieg napexovTal e kataBoAn avTiTidou-
va NPoopEPel KAt eEAipedn EKNTWOEIC £MNi TWV APXIKWDV XPEWOEWY TWV
MpdoBeTWV YNNPEoIWY, ONWG auTeG Ba 1oxUoUV, CULPWVA |IE TOV EKACTOTE
IoxUOVTa TIHOKATAAOYO Kal TNV UNopIKn NoAITikn Tng ETaipiac. O1 wg avw
EKNTWOEIG NApEXovTal kat’ eEaipeon kal Jovo oTo NAioIo NAapoxnc TNG
Ynnpeaiac.

6.14. O ZuvdpouNnTAC dnAwVel Kal anodEXeTal OTI, ano Twpa Kal oTo £ERC, OAol
ol Aoyapiaopoi Twv Ynnpeoiwv HAekTpovikwv Enikoivaoviwv Tng ETaipiag
Kabwg kal anoonaocpaTa Twv Aoyapiacpwy autwyv, 6a anotehoUv nAnpn
anodeign Twv BAcel auTwV oPEIAWY Tou npo¢ TNV ETaipia, emTpenopévng TnG
avtanodeiEng Baocel oToIxeiwv Nou dUvaTal va NPooKOoioel o ZuvdpounTnc. O
>uvdpopunTNCG Ba eEeTalel To Aoyapiaopud kal Ba eAEYXEl TIC MIOTWTIKES Kal
XPEWOTIKEC KATAXWPNOEIC MOU dneikovi(ovTal o€ auTov Kal Ba €I00MolEi
gYYPAPwe TNV ETaipia oxeTIka pe kGO TuXOV NApAAEIYN 1 OPAAUA TOU
Aoyapiaopou. Meta Tnv napéheuon TpiavTa (30) nueEPWV and Tnv nuUEPoOMnvia
£€k000NC Tou AoyapiacpoU Xwpic TNV NpoBoAn avTtippnong and To
>uvOpouNTN, CUM@WVEITAl 0TI 0 Aoyaplaouoc Bewpeital akpiBnc Kal OTI EYIVE
owoTn Xpewaon anod Tnv ETaipia kai anoTteAsi VOUIHIO anodeIkTIKO PHECO Kal
£YYPAPO KATA TNV £vvola TOU VOMOU Yia TNV NARPn anddeign oPpeIAng Tou
ZuvOpoUNTN YIa 0AOKANPO TO NOCO NOU avapEPEI, EMITPENOUEVNG TNG
avTanodeiEewc.



6.15. Ze nepinTwaon kabuaTépnong eE0PANCNG oloudnnoTe Aoyapiacuou, N
ETaipia dikaioUTal va npoBei 0 NEPAITEPW EVNHEPWON TOU ZUVOPOUNT) YIA TIC
NPOC AUTAV OPEIAEG TOU KAl PECW ETAIPIWV EVNHEPWONG OPEINETWV YIa
An&inpdBeopeg analtAoeIg kal va emdIWEEl TNV ionpagn TWV WG Avw OPEIAWY
HE KABE VOUIYO PHECO OUUNEPIAAPBAVOUEVNC Kal TNC EKOOCEWC OIATAYAC
NANPWHAG.

6.16. € NEPINTWON NPOCWPIVAG Kal/f} OpIOTIKNAG dlakonng TG YNnpeoiag o
>uvopounTNC unoxpeouTal va eE0PANTEl NANPWGS OAOUC TOUC EKKPEUEIC
Aoyapiaopouc, kaBwg kal Ta TEAN enavacuvoeonc, NPOKEIPEVOU va
enavacuvoeBei Pe To TNAEMIKOIVWVIAKO AIKTUO Kal va KAVEl €K VEOU XpNnon TNG
Ynnpeoiacg, e TNV €€aipeon TNC NEPINTWONG OMou N NPoowpIvr diakonn KaTda
Ta KATWTEPW ava@epopeva, diapkei oAOKANPN TNV nepiodo TIHOAGYNONG Kal
oTa nayia TéAn nepIAauBaveTal NPonANPWHEVOS XPOVOC OMIAIGG, TOU Oroiou o
>uvOpouNTNC OV PNOPECE va Kavel xprion Adyw TnG NpoowpIving Gppayng,
onoTe n ETaipeia duvaTal va xpewvel To TEAOG diaxeipiong oUVOEONG, TO OMnoio
nepIAapBavel To TEAOC Xprionc Tonikou Bpoyou, kOOTOC dIKTUOU, adeIwV KA,
ONWC auTa ava@EPOVTal OTOV TIHOKATAAOYO nou dnpooIeUsETal OTO
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko.
2TNV NEPINTWON €Navacuvoeonc META TNV Napodo £E1 (6) unvav ano T
diakonn), n ETaipia em@uAdcoeTal Tou dIKAIWMPATOC TNG VA XOpPNYyroel VEO
oTabepd 1 / kai KIvnTo apiBuo oUvOean . Z€ NEPINTWON PETAPOPAG TNG
oTabepnc i / kail KIvNTAC TNAENIKOIVWVIAKAC ZUVOEONC 0 AAAOV NAPOX0 KE
aiTnua Tou ZuvopounTn, 0 ZUVOPONNTNC Ba XPEWVETAl yid TNV NApPoOxXn TNG
Ynnpeaiag ano Tnv ETaipia €wg Tnv oTiyun TNG HETAPOPAG TNG 0TaBEPNG
YPAUMNG i KAl KIVITAC OUVOEDNC OTOV EMIAEYHEVO MAPOXO.

6.17. Ze nepinTwon diakonng TnG Ynnpeaoiag npiv Tnv napodo Tng SIApKeIAg
TNG Nou €xel ENIAEEEI 0 ZuvdpopunTnG [0wdeka (12) i deka okTw (18) n) €ikool
Teoodpwv (24) unvav] and Tnv unoypa®n TnG napouonc, To KOOTOC
anoouvdeanc opileTal oTo Noco Twv nevivra Eupw (50,00€
oupnepiAappavopevou ®MA). To avwTEPw NOGO APopa GTO KOGTOG NouU
Bapuvel Tnv ETaipia &vavTi TpITwV yia TNV anevepyoroinon Tng ouvoeong Tou
neAaTn pe To TnAenikoivwviakd AikTuo Tng, TIG danaveg napoxng ZTabepou
TnAenikoivwviakoU EEonAiopoU kabwg kal Aoinég dandaveg yia Tnv napoxn Tng
Ynnpeoiac unod Touc 6pouc TnNC napouaoac. MpokataBAnBévTa nayia TEAN
oupywnoidovTal Pe TIG anairhoelg Tng Etaipiag Adyw Tng npowpng AUong Tng
>UpBaonc. 2 NePINTWON NoU 0 ZUVOPOUNTNG £XEl NON evePYO ZUPBOAAIO
KivnTic TnAepwviag pe Tn WIND pe avanooBeoto nood enidoTnong
(e€onAiopou 1 / kal nioTwaong nayiou) Tn XPOVIKN GTIYKA TNG Unoypa@ng TnG
napouonG Kal JETATPEYEI TNV UNNPECia KIVTAC ThAEpwviac oTnv Ynnpeoia
TNC napouoac, dNAWVOVTAc OXETIKA OTN WUNPOCTIVI) OWn TNG Napouodc, To
nood auTod PETApEPETal oTNV YNNPeoia kal akoAouBei Tov nivaka anooBeong,
oUppwva Pe Ta 6oa npogRAens n apxikn ouPBaocn Pe Baon Tnv onoia
xopnynenke n emdoTnNoN. € NEPINTWON KaTayyeAiag TnG napouong npiv Tnv
nAfRpn anodoBeon Tou avwTEPW Nogou, 0 ZUVOPOUNTAG OPEIAEl, NEpav Tou
avwTEP®W KOOTOUG anoouvdeonc, va kataBaAel atnv ETaipia kar To
avanooBeoTo nocod emdOTNONG To onoio eEakoAouBei va ival anairnTo ano Tn
WIND. To npoBAenopevo otnv napolod napaypa@o KOoToC anoouvoeang Oev
o@eileTal and Tov GUVOPOUNTN O€ NEPINTWON KATayyeAiag TnG napouong ano



TNV ETaipia Xwpig va ouvTpéxel unaimioTnTa Tou ZuvopopnTn ) anod Tov
>uvdpounTn Ke unaimioTnTa Tng ETaipiac.

6.18 Z€ nepinTwOn Nou n ypapun KIivnTAG TNAEPWVIAC EVEPYONOIEITAl OTO
OikTuo TNG WIND w¢ anoTEAeopa TG napouoac oUKBaonc kal Epooov o
ouvOPOUNTAG €xel AdBel Nogo emOOTNONG, TOTE O NEPINTWON dIAKOMNC TNC
Ynnpeoiag npiv Tnv napodo Tng SIAPKEIAc TNG nou €xel MNIAEEEI 0 ZUVOPOUNTAC
[0wdeka (12) iy 0eka okTw (18) N €ikoal Teaoapwv (24) pnvwv] ano Tnv
unoypagn TnG napouonc, 0 ZuvOopouNTNC UnoXpeoUTdl va ENICTPEYPEI ENIMAEOV
TOU TEAOUC anoouvdeanc, onwg auTod opileTal aTto apbpo 6.17, NocooTo Tou
nooou nou avaAoyei aTn ouvoAikn emdoTnon (NAEov OMA) TNG TEPUATIKAG
OUOKEUNC, OUPPWVA JE ToV Mo KATW Nivaka:

>upBOAala >upBoOAaia >upBoAaia . ow lu ©
12pnvng 18pnvng 24unvng S 29 E
dlapKelag dIapKelag OIAPKEIAC = 8 ‘:Eg i E e
MHNEZ MAPAMONHX Z<I<WN>GWo S

0-6 0-12 0-18 0% 100%

7 13 19 17% 83%

8 14 20 17% 66%

9 15 21 17% 49%

10 16 22 17% 32%

11 17 23 16% 16%

12 18 24 16% 0%

To npoBAenopevo oTIC napaypapouc 6.17 kal 6.18 kOoTOC anocuvOeonc dev
oQeiAeTal and Tov ouvOPOoUNTN O NEPINTWON KATAyyeAiac TnG napouonc anod
Tnv ETaipia Xwpig va GuvTpéxel unaitioTnTa Tou ZuvopounTn N anod Tov
>uvdpounTn Ke unaimioTnTa TnG ETaipiac.

6.19. Eidika, 6oov aopd oTIC CUVOLCEIC/YPAUUEC OTABEPNC TNAEPWVIAC, O
ZuvOpouNnTnG duvaTal, KaToniv oXETIKOU £yypApou aITAPATog ToU Npog Thv
ETaipeia, va emIAEEEI TNV NApakoAouBnon TwV XPEWOEWV TOU, MPOKEIPEVOU Va
EVNHEPWVETAI E KABE NPOaPOopo TPono (kAnon, SMS, mail | ouvduacuo
Touq) ano Tnv ETaipeia, 06Tav auteg unepBaivouv To Opio Twv 150 eupw ava
Ypapun/ouvoeon, ondTe oTNV NEPINTWON AUTr 0 ZuvdpounTnc Ba duvaral,
oUNQWVa LE TIG OXETIKEG 00nyieg oTo site Tng ETaipeiag, va evepyonoinoel Tnv
NpoowpIVH Pppayn eEepxopevwy kKAnoswv. H Etaipeia diatnpei To dikaimpa
onoTEdNNOTE va Tpornonolei TNV napouoa NapaypaPo, YE OXETIKN NPog ToUTo
evnuEPwaOn Tou MeAaTn PEow Tou diadikTuakoU TnG TOMOoU Kal Tou
Aoyapiaopou nou autog AauBavel, NapeXovTac Tou To dikaiwpa katayyeAiag
TNG napouong GUKPBAcEwS evtog 30 NUEPWY Ao TNV AVWTEPW EVNHEPWON.
6.20. EidiIka, 6oov apopa OTIG OUVOECEIG/YPAUMES KIVATAG TNAEPWVIAG, N
ETaipeia epappolel MoAimikr Opdng Xpriong yia 0Aa Ta npoypdupara,
UNNPETIEC Kal NPOCPOPEG NPOG IDIWTEG NMOU APOPOUV OE AnePIOPITTN XPNon
aAAa kai og onoia aAAn nepinTwaon TouTo gival eniBeBAnuévo. H MoAITIKA
OpBn¢ Xpriong Tng ETaipeiag dnpoaoicleTal oTo 81adIkTuako TNG TOMO OTN
dielBbuvon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kai



gival OEGUEUTIKA YIa TO ZUvOPOWNTN, CUKNANPWVOVTAG TOUG OPOUC TNG
napouvoac. H ETaipeia dnuooielel oTnv I0TOOEAIDA TNC KAl OUYKEKPIMEVA OTO
01adIkTuakd TOMo nou dnuoaielovTal Tda TIHOAOYIA NAPOXNC TWV UNNPECINV
TNG, ava unnpecia, npoypaupa kai npoogopd, Ta opia nou TiBevTtal Ye Baon
Vv MoAiTikr) OpBnc Xpronc, €ite 6oov apopa aTo Xpovo opiAiac (AenTd
OMIAIag) eiTe doov apopd aTov aplBPo TWV PNVUPATwVv SMS/MMS (apiBuocg
MNVUPATWV) €iTe 000V apopa oTov 0yko dedopevwy (MBs). ZTIC NEPINTWOEIC
QuTEC, £av KAMoIog ZuvopounTNC NpayuaTonolsi unepBoAikn Xpnon,
EenepvwVvTag Ta Opla PUGCIOAOYIKNG Kal ENITPENTAC XPNOEWC, eniBallovTal
QUTOMATWG Ol NPOCBETEC XPEWTEIC NMoU NpoBAENOVTaAl GTOV EMiGNKHO
TIHokaTaloyo Tng ETaipeiac.

7. EITYHZH

7.1. H ETaipia €xel SIkaiwpa va npaypaTonoinoel EAEYX0 OTO MIOTWTIKO
nape\bov Tou ZuvdpounTn Kai va {NTAoEI, NpIv TNV £&vapén TnG napouaoac ry/
kal ka®’ 6An Tn diapKela 1I0XUOG TNG, Kal 0 ZUVOPONNTNG unoxpeouTal
avTioToixa va kataBaiAel otnv ETaipia eyyunon péxpl nooou Uywouc 900
EURO yia Tnv Ynnpeaoia epdoov oI GUVONKES TO

anairouv (EvOEIKTIKA Kal OXI NEPIOPIOTIKA N.X. avakpifeia r napanAavnon oTa
OTOIXEIQ TOU ZUVOPOUNTT), EVOEIKTIKA MEIWPEVN MOTOANMTIKN IKAVOTNTA TOU,
duaTponia r) KabuoTEPNan NANPWHNG TV OPEIAWV TOou npoc Tnv ETaipia n
npog TPITOUG, uNEPPAcn Tou avwTaTou MIOTWTIKOU opiou, kKaBwg niong kai
NG XpNong YNNPECIWV KATa TPOMO [N EVOEDEIYUEVO).

7.2. Eniong, n ETaipia dikaioUTal va {NTACEI kal 0 ZuvOpouNTAC unoxpeoUTal
va napexel otnv ETaipia nepairépw eyyunon PEXP! nooou uywoug 900 EURO
yla KaBe Ynnpeoia, o€ NePINTWON Nou 0 ZuvOpounTnC dnAWaoel OTI ENIBULEI
TNV napoxn Ynnpeoiwv Mepiaywyng (Roaming) kai AieBvav KAnoewv
(International calls).

7.3. H ETaipia dUvaral va avanpooapuoosl To Nooo TN eyyunong, KaTta T
dldpkela TG oUBaonc, AOyw avTiIGUHBATIKAG GUKNEPIPOPAG, I O NEPINTWON
au&nong xpnong Twv NApeEXOHUEVWY NPoG TO ZUvOpPouNTN

YNnpeoiwv.

7.4. H ETaipia dikaioUTal eninpooBeTa r evaANAKTIKA TWV AVWTEPW EYYUNOEWV
va {ntnoel TNV eE6pANON Twv Aoyapiacuwv kai OAWV TwV AnEINpoBeouwy
OPEINWV HEOW MIOTWTIKAG KAPTAC YVWOTNG EAANVIKAG i dleBvoug Tpanelag n
avaloyou PECOU NANPWHNG.

7.5. O1 eyyunoeic 6a enoTpEPovTal GTO ZUVOPOUNTH ATOKa PETA TN ANEN TNG
napouoag Kai €p’ 600V OV EKKPEPOUV O BAPOC TOU ZUVOPOUNTT) OIKOVOUIKEC
anaithoeig Tng Etaipiag and oiadnnote artia. H ETaipia diatnpei To dikainpa
va KaAUnTel anod To nood TNG eyyunong kabe An&inpdOsopun kai vopiua
anaitnTn opeIAr) Tou ZuvdpounTr).

7.6. H ETaipia dikaioUTal va kaTtayyeilel Tn ZUPBaon kai va 81akonTel peoa
TNV Napoxn Twv YNNPECIWV OTNV NEPINTWAN, NOU 0 ZUVOPOUNTHG dev
KaTaBAaAAel TNV anaiTroupevn yyunon.

8. ANQTATO NIZTQTIKO OPIO

H ETaipia, BACEI QVTIKEIEVIKWV KPITNPIWY, ONWG, TPONOG eE0PANGNG,
naAaidTnTa ZuvdpounTn, NPONYOUKEVN avTICUKBATIK GUHNEPIPOPA NPoG TNV
ETaipia i npog TpiTouc, dikalouTal va kabopilel kal va avanpooapuolel Eva



avmTaTo NIoTWTIKO OpIo XPRoNG TNG YNNPETiag TnG yia kabe ZuvdpounTn. Z€
nepinTwon unéppaonc onoTednnoTe

TOU WC Gvw MIOTWTIKOU opiou, n ETaipia dikaiouTal, €iTe va dIaKOYel
npoowpIva TNV napoxn YAnNPeoIiwv Npoc Tov ZuvOepounTn, €iTe va npoPei o€
avanpooapuoyn Tne €yyunong Tou, kata 1o ApBpo 7 TnG napouadac, €iTe va
(NTAOEI AueaN NPOKATABOAR NOCoU EvavTl TOU ENOUEVOU AoyapiacpoU HEXPI
Tou OINAACIOU KATA TNV OTIYHN €KEiVR UWOUG TNG OPEIANG TOU. € NEPINTWON
MN OUPHOPQWONC TOU JUVOPOUNTA HE TIC AVWTEPW UMNOXPEWOEIC N ETaipia
duvaTtal va npoPei o€ NPoowpIvn 1 oTNV opIoTIKN dlakonn TS Ynnpeoiac.

9. EKAOZH ENIAIOY AOIrAPIAZMOY (Single Bill)

9.1. Ma Tnv napoxn TG Ynnpeoiag ekdideTal anokAEIOTIKA Kal HOVOV, Evag
Eviaiog Aoyapiaopoc.

9.2. O ZuvdpopnTng avayvwpilel kal anodexeTal 0TI, O€ NEPINTWAN KN
TNPNONG TWV CUKBATIK®WV Tou unoXpewoewv (Mevikoi ‘Opol Twv AITNOEWV Kal
TNG napouadg), 6nwg evOEIKTIKA N UN €ykaipn €E0QANCN ToU GUVOAOU TOU
Aoyapiaopou (aveEapTnTa av £€xouv KaTaBAnBei PHEPIKOTEPA NOCA), EVTOC TNC
avaypa@opevne o auTov nuepopnviac Anénc, n Etaipia dikaiouTarl va npopei
0€ NPOCWPIVN Kal KaToniv Poviun diakonn Tng YNnpeaiag ouvoAikd, ATol OAwv
Twv EIdIKOTEpWV YNNpeoiwv, cUp@wva Pe Toug Mevikoug ‘Opouc TG AiTnong
oT0 AikTUO

napoxng HAekTpovikwv Ynnpeaiwv ZuvdpounTn (KIvnTnG, oTabepng kal
internet (adsl /VDSL)), onwg 1oxUouv. Z€ nepinTwon HPEPIKNG E0PANCNG Tou
gvigiou Aoyapiaopou, GUPQWVEITAl pnTWE OTI 0 ZUVOPOUNTNC kabioTaTal
UNEPNMEPOG YIa TNV OPEIAN TOU, GUVENAYOHEVWY TWV CUVENEIWV, NoU
npoBAEnovTal cUPPWvVa e To VOO Kal Toug Mevikouc ‘Opouc Twv AITAOEWY,
avaQopika Ke TNV NPOCwpPIV)/HOVIKN dlIaKonr TOU OUVOAOU TWV YNNPESIWV
Mou Tou napéxovTai.

10. MPOZOETEZ YNHPEZIEZ MNOY AYNANTAI NA ZYNOAEYOYN THN
NMAPOXH THZ YNMHPEZIAZ

O1 KaTwBI 6pol IoXUoUV kal BEGPEUOUV TO ZUVOPOUNTA OTNV NEPINTWON NOU
eMAEEel oTnv AiTnon TNV Napoxr Kanoiag ek Twv katweoi MpdodeTwv
Ynnpeoiwv TnG ETaipiag, o1 onoieg npolnoBeTouv TNV napoxn TnG YNnpeaiac.
H Etaipia diatnpei To dikaimpa Tpononoinong r karapynong Twv MNpoodeTwyv
Ynnpeoiwv, KaTtoniv nponyoUHEVNC EVMEPWONC TOU SUVOPOUNTH, HE KABE
npoo@opo yia Tnv ETaipia Tpdno (avakoivwaon oTnv I0TooeAIda TNG, oTovV
TUNO, eMIoTOAN, fax, e-mail, SMS, Aoyapiaopoug, K.A.m.).

10. 1. HAekTpovikEG Ynnpeoieg WIND

10.1.1. O1 napovTeg €1dikoi Opol kal NPoUnoBETelC, ol Aoinoi 0pol TNG
napouoag kai n Aitnon ZUvdeonc Tou ZuvOpouNnTH anoTeAoUV Tou 6POUC Kal
TIC NpolinoBeoeic napoxng Twv HAekTpovikwv Ynnpeoiwv WIND. ‘Onou ol
napovTeg €101Koi Opol guykpouovTal Pe Toug Mevikoucg ‘'Opouc TN napouoac
unepIoXUOUV Ol NAPOVTEC EI0IKOI TWV YEVIKWV.

10.1.2. H ETaipeia napéxel aTtov ZuvdpopnTr) / MeAdTn (eQe&ng «Xpnaotne»),
Baoel Twv NapovTwv 0pwv XpRong, TIC unnpeaie (1) npoBoAnG evepywv
ouvdEaewV, (2) npoBoAnc Aoyapiacpwv, (3) nPoBoAnG evepywv nNpdoBeTwV
unnpeoiwv (add on) os kGBs ouvdeon, (4) evepyornoinonc/anevepyonoinong
d1eBvoUc nepiaywync, (5) evepyonoinong opiou Xpnong dedopevwy, (6)
epayng kaptag SIM, (7) nAekTpovikng ekdoang Aoyapiacuwv (e-bill), (8)



KaTaBoANG TIUNKATOG HECW NIOTWTIKNAG KAPTAC, (9) kaTaBeong N kaTapynong
nayiag evroAnG yia eE0pAnon Aoyapiacuwv HECw MOTWTIKAG kapTac, (10)
aAAaync oIKOVOUIKOU NMpoypaupaTtoc, 0noTe auTo ival duvaTto oTa nAgiola Tng
€KAOTOTE 10XU0UCAC EMNOPIKNAG NOAITIKNAG TNG ETaipeiag, (11) avapabuiong
gUNOpPIKOU NAKETOU, OMOTE AUTO gival duvaTo OTa NAAiola TNG EKACTOTE
loxUouoag ENNopIkAG NOAITIKAG TNG ETalpeiag kal, YEVIKWES, kAGBs AAANG
UNNPECIAc NOU NAPEXETAl HECW TOU NAPOVTOG IGTOTOMNOU
«https://www.wind.gr/gr/mywind/» (0TO €ENC 01 YNNPETIEC).

10.1.3. O1 diaTiBepevOI TUMOI yIa TNV napoxn TS Ynnpeoiag e-Bill, and Toug
onoioug duvaTal va enIAeEEl 0 ZuvdpouNTAC OTNV Napouaca ival ol NapakaTw:
A. Tunoc npwtoc (e-Bill Plus) — Aoyapiaopoc/TIHOAOYIO XPEWONG TWV
UNNPECIWV NAEKTPOVIKWV ENIKOIVWVIWV ANOKAEIGTIKA O€ NAEKTPOVIKN HOPPR:
O XpnoTtnc dnAwvel pnTa kai avenipuAakTa oT1, dev emBupei va Aaupavel oto
€€NC o€ &vTunn pop@n TOUG AoyapiaopoUc NapoxnG UNNPECIOV NAEKTPOVIKWY
EMIKOIVWVIWV Kal 0TI, ano Tnv €yypagr Tou atnv Ynnpeoia eniBupei kal
anodEXETAl OTO €ENC va TOUC AUBAVEI HOVO OE NAEKTPOVIKI HOPPr),
(OUPPWVA PE TA WC KATWTEPW NEPIYPAPOUEVA -apOpo 2). Eniong, anodexeTal
oTl, 6a AapBaver kal KaBe OXETIKN KE QUTOV EVNUEPWAN/ KOIVOMoinaon, 0nwg
nNPoBAENETAI KAl OTOUC OPOUC TNC OUKBACEWC ZuvdpopnTr)/ MeAATN pe TNV
WIND (evOeIKTIKa Kal OXI NEPIOPIOTIKA TNV €100M0iNoN NPOowPIVAE dIaKonmg
Napoxng TWV UNNPECIWV NAEKTPOVIKWY ENIKOIVWVIWY, N onoia dievepyeiTal
oTtnv napouoa dia YEOW TOU NAEKTPOVIKOU Aoyapiacuou Tou).

B.TUnog deuTepog (e-Bill Basic) — Aoyapiacuoc/TIHOAOYIO XPEWONG TWV
UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV GE EVTUNN HOP@N, V@ N avaiuaon
KANoswv 6a anooTEAAETAl 0TO GUVOPOUNTN AMOKAEIOTIKA O£ NAEKTPOVIKN)
Hop®n: O XpnoTtng dnAwvel pnTa kai avenipuAakTa oTl, dev embupEi va
AapBavel oTo €€ 0€ EvTunn Hop@n TNV avaAuTIK EVAHEPWON YIA TIG
XPEWOEIC TWV AOYapIacu®V Tou Kai OTI, ano Tnv gyypagr Tou atnv YNnpeoia
eMOBupei kal anodexeTal oTo €ENC va Tn AauPBavel HOVO O€ NAEKTPOVIKN HOPPN
MEOW TNG NAEKTPOVIKNG OEAIDAC TWV

Ynnpeoiwv «www.wind.com.gr/gr/mywind». O Xprotng 6a Aappavel o
EVTUNN Hop@n HOVO Tov Aoyapiacpod/TIHOAOYIO XPEWONG, XWPIG avaAuTIKn
xpEwan oTn dnAwbeioa and autov Taxudpouikr dielbuvaon.

I.Tunog TpiTog (e-Bill & Print) — Aoyapiaopog/TIHOAOYIO XPEWONG TWV
UNNPECIWV NAEKTPOVIKWV ENIKOIVWVIWV KAl avaAuon KAQoEwv 6a anooTeAETal
OTO OUVOPOMNTH O£ NAEKTPOVIKN Kal &vTunn pop®n — O ev Adyw TUNOG Twv
Ynnpeoiwv d1aTiBeTal anokAEIOTIKA Yia TOUC ZUvOpounTEC ETalpikwv
MpoypappaTtwv: O XpAoTtnc dnAwvel pnTa oTl, anod TNV €yypagn Tou oThv
Ynnpeoia, emBupei va AauBavel Tnv vnUEPWON TOU Aoyapiacpou Tou yid TNV
napoxn UNnNPECI®V NAEKTPOVIKWV EMIKOIVWVIOV OE NAEKTPOVIKN HOPPI) HECW
TNG NAEKTPOVIKNG ogAidag Twv Ynnpeoiwv www.wind.com.gr/gr/mywind kai o€
&vTunn Jop@n otn dnAwbeioa and autov Taxudpopikr dielbuvan.

Me Tnv enmiAoyn napoxng Twv HAekTpovikwv Ynnpeoiwv WIND, otnv AiTnon
>Uvdeong, o ZuvdpopnTng Ba AauBavel anod Tnv ETaipia éva povadiko ovopa
xpnoTn (username) kai évav povadiko Npoowpivo KwdIkO XprnoTn (password)
, TOV oroio kal 6a XpnoIKonoInoEl anokAEIOTIKA yia TNV Npooacn oTIC
HAekTpovikeg Ynnpeoieg WIND. Ze nepinTwon nou n Aitnon Zuvdeong
OUVANTETAI EKTOC EUNOPIKOU KATAGTAKATOC, YIa TNV €yypagn Kai



https://www.wind.gr/gr/mywind/
http://www.wind.com.gr/gr/mywind
http://www.wind.com.gr/gr/mywind

gvepyonoinon TnG YNNpeoiag anaiTeital, EiTe va xpnolJonolcital o Jovadikog
KWOIKOG EVEPYOMOINGNG NOU avaypagpeTal 0TOV EVTUNO Aoyapiacud Tou
>uvOpouNTN, EITE 0 ZUVOPOUNTAC va PETABEI O EUNOPIKO KATAGTNHA TNG
ETaipiag onou oupnAnpwvovTag oxXeTIKN aitnon 6a AaBel To Yovadiko Ovoua
xpnoTtn (username) kai Tov Jovadikd npoowpivo KwdIkO xpnotn (password)
10.1.4. Mg Tnv unnpeaia kaTaBoAnG TINAKATOG HECW MIOTWTIKAG KAPTAG O
ouUVOPOUNTAG €xel TN duvaTOTNTA va kaTaBAaAAel To Tiunua yia Tnv E06¢pAnon
TWV AOYapIiaop®y ToU PE XPon £YKUpNG Kai ev 1I0XU NICTWTIKAG TOU KAPTAC
ekOOO0EWE ano avayvwpIoHEVO NICTWTIKO idpupa.

10.1.5 .Me Tnv unnpeaia kaTadBeong naylag eVvToAnG yia eE0pAnon
Aoyaplaopwv PHEOW MIOTWTIKAG KAPTAG 0 OUVOPOUNTNG £XEI TN duvaToTNTA Va
kaTabeoel nayla evtoAn yia Tnv €E0ANCN TwV AoyapiacHwy Tou, Nou
npokeiTal va ekdidovTal oto péAAov and tnv WIND, Pe xprion €ykupng Kai eV
IoXU NIOTWTIKNC TOU KAPTAC KOOCEWC and avayvwpIoPEVO MIOTWTIKO idpUNA.
10.1.6.AIkaiwpa evragng oTnv YNnpeaoia £xouv OAOI 01 ZUVOPOUNTEG
>upBoAaiou TN WIND (puaika npoocwna, VoUIka npdowna EUNopIKou N
KepdOOKOMIKOU XapakThipa Kal puoika npoowna Nou ackouv aToMIKN
EMNOPIKN ENIXEIPNON 1 EAEUBEPO €NAYYEAA), O OMOIOI EXOUV EVEPYN OUVOEDN
KIVNTNG TNAEQwViag i kar oTabepnc TNAEPwviIag kai internet kar NAeKTpovikn
dleuBuvaon. EEaipéacic anod To dikaiwpa evragng duvavTal va epappolovTal
ano Tnv Etaipeia yia Adyoug diacpdaiiong Tou anopprTou TwV NPOCwIKWY
OEDOUEVWY GUVOPOUNTWV.

10.1.7.0 XprioTng kaAeital va diaBadel NPooeKTIKA TOOO TOUC NAPOVTEC OPOUG
XpNongG Twv YNnpeoiwv 000 kal auToug nou 6a Tou NapouciacTouv
NAEKTPOVIKA, NPIV anod TNV yypagn Tou OE AuTr. € NEPINTWON Mou dgv
anodexeTal NANPWG Kal Xwpic kapia enipUAa&n To GUVOAO N HEPOG TWV OpwWV
auTwv nou Ba Tou NapouaiacTouV NAEKTPOVIKA, NPIV anod TNV eyypagn Tou
OTNV UNNPECia, KAAEITal va pnv npoxwproel oTnv anodoxrn Twv 0pwv auTmv
Kal akoAoUBwe oTn xpnon Twv Ynnpeoiwv. H WIND diatnpei To dikaiwua
TPOMonoinong onoTednNOTE TWV NAPOVTWY OpwV AAAd Kal TwV €V AOYW Opwv
nou napouoialovTtal oTo ZUVOPOUNTH NAEKTPOVIKA, NPIV TN XPrion TV
UNNPECIWV, KJE NPONYOUHEVN avTioTolxn evnuépwaon Tou Xpnotn Tpiavta (30)
NUEPWYV, NPIV TNV I0XU TWV £V AOYW TPOMOMOINOEwY, dIG0TNHA KATd TO 0Onoio
o Xpniotng 6a duvaral va unavaxwpnoel TnG napolonc CUPBACEWC nou
agopa otnv Ynnpeoia. H avwTEpw evnuepwon Tou XpRoTn Aappavel xwpa e
KGBe NpOOPOPO PECO, ONWC avapTnon OE EPPAVEC JEPOC TOU 10TOTOMOU (Site)
TN¢ ETaipeiac, anooToAn HEOW NAEKTPOVIKOU PNVUHPATOC K.0.K.
10.1.8.Eyypapn/Evepyonoinon Twv YNNpeSIwV

A.Mg Tnv gyypagr Tou oTIC YNNPETIEC 0 XpAOTNC anodexeTal pnTa Kai
avenipUAAKTa Toug NapovTec ‘'Opouc Xprionc aAAa kai Touc 6pouc nou Ba
napouoiacTouVv 0To ZUVOPOUNTH NAEKTPOVIKA, MNPIV TN XPHoN TwV £V AOyw
UNNPECIMV. 2€ NEPINTWON Nou 0 XproTng dEv CUVAIVEI JE TOUG OpPoUG nou Ba
TOU NapouacIacTouV NAEKTPOVIKA, NPIV TN XPron TV UNnNPeCIwV, unoxpeouTal
va anexel ano Tnv yypagn Tou oTiG Ynnpeoieg. Katoniv, o XprnoTng 6a AdBel
ano Tnv WIND pe SMS oTov dnAwBEvTa anod auTtov apiBpod KivnTou
TNAEPWVOU €vav Povadikd KwdIKO evepyonoinaong, Tov onoio kai 8a
XPNOILONOINCElI ANOKAEIOTIKA YIa TNV EVEPYONoINGN TWV YNNPETIQWV.

B.Ma onoiodnnote npoBAnua/ duoxepela/ epwTtnua kata Tn diadikaacia



gvepyonoinong Twv Ynnpeoiwv, o XpnoTtng duvaral va ENIKOIVWVEI JE TO
Tunua EEunnpérnong MNedatwv TnG WIND oTa 1oxUovTa TnAEPwva
EMIKOIVAVIAG/NAEKTPOVIKEC DIEUBUVOEIC ONWC avaypapovTal 0TV wé avw
nAekTpovikn oeAida (www.wind.com.gr/gr/mywind).

10.1,9.Tponol Mapoxng Ynnpeoiwv

A.lNa Tnv npdoBaacn kabs popd aTov dIadIkTuako TOMo TwWV YNNPECIWY, O
XpnoTne €io0ayel Npoowniko kwdiko XpnoTn (username) kai kwdiko Eioddou
(password) (ee€nc «Kwdikoi MpdoBaonc»). MNa Adyouc acpaleiac evoexeTal
va {nTeital neplodika ano Tov XpnoTtn va aAAadlel Tov kwdiko €il0080U TOU.
B.Me Tn oUvdeon aTov d1adIkTuako TOMo TwV YNNPEDIWV, 0 XpROTNG anokTa
npoofaon oTov npoownikod Tou Aoyapiacpo myWIND kai €xel onoTedRNOTE TO
Olkaiwpa va aiTeital kal va AauBavel Tig Ynnpeaieg.

.Me Tnv €kdoon KABe véou AoyapiacuoU anooTEANETAI OTOV XPAOTN OXETIKO
EVNUEPWTIKO YpanTo prvupa (SMS) otov dnAwbevTta and auTtov apiBuo
KIVNTNG TNAEQwViag kabBwg kal NAEKTPOVIKN €MICTOAN oTn dnAwBeioa ano
aQuTOV NAEKTPOVIKN dIEUBUVON PE ENIOUVANTOUEVO TOV OUVOEOHO TNC
I0TO0EAIDAC TNG OXETIKAC YNnpeaiac. Ms Tn Afyn Tou napanavw ypanTou
MNvUpaTog kal napdAAnAa TnG NAEKTPOVIKNG ENIOTOANG 0 XpRoTnG MNopei va
OUVOEETaI Kal va AapBavel yvwaon Tou Aoyapiacpou Tou.

A.O1 Aoyapiaopoi ekdidovTal pnviaing n/kar kat’ emAoyn Tng WIND yia
Xpovika diactiuata nou dev unepBaivouv Toug dUO (2) PAVES, CUP@WVA HE T
00a €101kOTEPa opifovTal 0TOUG OPOUC TNC CUUBACEWG ZuvdpounTn/MeAaTn pe
v WIND. O Xprjotnc dUvaral va £xel npoofaon Kal o NaAaidTEPOUG
Aoyapiaopoug Tou yia Xpoviko diaoTnua £wg dwdeka (12) pnvav ano Tov
TPEXOVTa Aoyapiacuo.

E.ZTnv nepinTwon nou o XpRoTng Twv YANPECIWV Eyypagei oTnv Ynnpeaia
Eviaiou Aoyapiaopou Tng WIND (kivnTr TnAeQwvia, oTabepr ThAspwvia kai
Internet), OnAwvel OTI, anodéxetal 0TI 6a AauBavel TV uNnNPEcia auTn yia
OAEG TIG UNNPETIEG NAEKTPOVIKWV EMIKOIVWVIWVY, NOU €ival EVEPYONOINMUEVEG OTO
A.®.M Tou.

>T.Katd Tnv napoxn Twv UNnPeoIoV KaTaBoAnG TIUANATOC HECW MIOTWTIKAG
KAPTAC kal KaTaBeonG NAyIag EVTOANG yia eE0ANON Aoyapiacpuwy HECW
NIOTWTIKNAC KAPTAC 0 XPNOTNC KAl VOUIPOC KATOXOC TNG KAPTAC, apoU eI0EADE
oTov AladikTuakd TOno, KaTaxwpei oTa oikeia nNedia, Ta OTOIXEId TNS KAPTAG
Tou (apIBPOC KAPTAC, NUEpopnvia ANENG, apiBuoc EakpiBwong TNG
auBevTIKOTNTAC TNC KAPTAC NOU €ival anoTUNwUEVOC OTOV XWPO Mou
npoopileTal yia Tnv unoypagn Tou katoxou (CVV2/VISAR CVC/MC) kal To
nood TNG NANPWUNAG Nou eNBUEl. META TN CUPNANPWON TWV AVWTEPK
OTOIXEIWV 0 XprOTNG EYKPIVEI TNV NANPWUI TOU OXETIKOU Nooou WE TNV
EVEPYOMNOINOoN TNC EVOEIENC «ONoKANpwaon» (1 aAANC napsppepoUc ppaonc)
nou gpgavileral oTnv 080vn Tou UNOAOYIOTH TOU.

10,1,10.AikaiopaTta/ YNoxXpewoeig ZuvOpounTn

A. O XprioTnc Bswpeital 0TI, EAaBe yvawaon yia Tnv €kdoon Twv Aoyapiacuwyv
Tou evToG nevTe (5) epyacipwv nUEPWV anod Tnv nUEPoUnVia €kdoonC Touc,
ONwc¢ auTn avaypageTal o€ kabe Aoyapiacuo.

B.Enioncg, o XpnoTtnc Bswpeital 0TI EAaBe yvwaon KABe OXETIKNG
EVNUEPWONC/KOIVOMNOINGNG NoU €0TAAN OTNV WC avw nAEKTpovikn dieUbuvaor)
TOU Kabwg kal aTov/oug apiBuo/oug KIVATAG TNAEPWVIAg Tou.
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.0 XpAoTng €ival anokA&IoTIKA uneuBuvog yia Tnv evnuepwon TG WIND oe
onoiadnnoTe NepinTwon aduvayiac npdéoBaonc oTtnv Ynnpeoia r aduvayiac
ANWNG Twv NPoBAENOPEVWY OTNV NAPOUCA EVNHEPWOEWY Kal dev dUvaTal va
EMIKAAEOTEI KQVEVAV €K TWV WG AV AOYWV WG aITIoAoyia unepnUepiag
£E0(ANONC TWV AOYyapiaou®y Tou.

A. O ZuvdpounTAc anodexeTal 0TI, NEPA TWV WC AVW EVNHEPWOEWY, Ba
Aappavel ano Tnv Etaipia kar £yypapeg €100M0IN0OEIC HEOW TaxudpopEiou oTn
dleuBuvan nou £xel dnAwaoel oTnv AiTnon ZUvdeonc, NpIv ano Tn HOVIKN
dlakonr napoxng Twv Ynnpeoiwv, Bacel Twv npoBAENOPEVWV GTOUC OPOUC TNG
napouoac.

E.O XproTng, kad’ oAn Tn diapkeia napoxng Twv YNnpeoiwy, ivai
UMOXPEWHEVOG Kal PEPEI TNV €UBUVN va yvwoTonolei apeows otn WIND
EYYPAPWG Kal Pe uneubuvn dNAwan aneubuvopevn NPOG auTr, KABe PETABOAR
TWV OTOIXEIWV Nou &€xel dONAwaoel aTnVv napouaoa AiTnon, onwc evOEIKTIKA TNC
TayxudpOoMIKNG Tou dlEUBUVONG Kal Tou apiBou KivnTou TNAEPWVOU Kal Tou
nAekTpovikoU Taxudpopeiou. O XproTnc dnAwvel 0TI, ornoladnnoTe PETABOAN
TV ONAWBEVTWY and autov oTnv w¢ avw AiTnon OToIXEIWV YiveTal
anokA&IoTIKa and Tov idlo.

>T.0 XpnoTtng pnTw¢ avayvwpilel kar anodexetal 011, n WIND Oev @épel o€
Kapia nepinTwon eubuvn ) unoxpewaon eniBeRainong r)/kal enaAnbeuonc Twv
ONAwBEVTWY anod auTtdv e TNV napouoa AiTnon GTOIXEIWV Tou Kal 0TI 0 id1og
gival anokAeIoTIka uneuBuvog yia onoladnnoTe {nuia RBeAe npokAndei o
auTov 1| O€ 0IOVONMOTE TPITO anod TNV ene€epyacia autwv. To auTo IoXUEl Kal
yla Ta WG avw oTolxeia nou dnAwvovTal and To XpnoTn O€ NEPINTWON
METABOANG TWV APXIKWG ONAWBEVTWV.

H.O XpnoTtng duvaral va aA\a&el onotednnoTe Tov TUMNO Napoxng Tng
unnpeaiag NAEKTPOVIKNG €kdoong Aoyaplacpwy, Tnv dnAwbeioa ano auTtodv
NAekTPOVIKN dIEUBUVON Kal Tov apiBUo KIvToU TNAEPWVOU TOU HEOW TNG
NAEKTPOVIKNG O€AiIdac Twv Ynnpeoiwv www.wind.gr/gr/mywind.

©. O XpnoTng duvaTal va dIakoOWel onoTedANOTE TOV TPOMO NAPOXAC TWV
Ynnpeoiwv. H petaBoAr) dUvaTtal va GUVTENEDTEI JE TN cupnAnpwon anod To
XpnoTn TngG oxeTIkNG AiTnong Alakonng Twv Ynnpeoiwv. Eniong, o€ nepintwaon
arriuartoc diakonnc Twv Ynnpeoiwv, n WIND 8a anooTéAAEl 0To XpAoTn TOUC
AoyapiacpoUc Napoxnc UnNnPECI®V NAEKTPOVIKWV EMIKOIVWVIWV AMOKAEIOTIKA
otn dnAwBeioa and autdv Taxudpopikn dieuBuvon. Ta anoTeAéopaTa TNG wg
avw Aitnong 8a snépyovTal evroc Tpiavta (30) nUepoAOYIaK®Y NUEPWV ano
TNV NPOonKouod unoBoAn Tnc.

1.0 XpnoTtng dnAwvel OTI €ival 0 anokAEIOTIKOG XpAoTNG TNG YNnpeaiag kai
deopeveTal 0TI Ba kavel opdN xprion autic kai de 6a anokaAunTel ouTe Ba
dnuooIgvEl aToIXEia TNG YNNPEDIAC €V YEVEI GE OMOIOVONMNOTE TPITO (Y.
KwdIKOUG Npoapaonc, NePIEXOMEVO TNG YNNPETIac), onwc evOEIKTIKA WE TNV
npowOnar Toug HEOW NAEKTPOVIKAG aAAnAoypagpiac o€ TPITOUG. 2 avTifeTn
nepiNTwWon o XpAoTng €ival anokA€IOTIKA unguBuvog yia onoladnnoTe {nuia
nBeAe unoaTei kai n WIND oudepia eubuvn 6a gpepel yia Tnv {nuia auTn.
Eniong, unoxpeouTai va sidonoinoel apeoa tnv WIND yia onoiadnnoTe un
g€ouaiodoTnUEVN Xpron N/kal napaBiaon Twv we avw KwdIKwV npooBacng
oTnv Ynnpeaia.



K.AnayopeUeTal pnta onoladnnoTe enéupacn / ensEepyaacia Tou NEPIEXOUEVOU
TwV nNapoucialOPeVWV aTn I0TOOEAIOa TWV YNNPEDIWV OTOIXEIWV XPEWTEWV
Kal o XpnoTng €ival anokAEIoTIKG uneuBbuvog yia onoladnnoTe {nuia nbeAe
unoaTei o id1o¢ N npokAnBei otn WIND 1 o€ 01ovORnoTe TPITO ano avTioTolxn
EVEPYEIQ TOU.

A.O XproTng o@eiAel va Tnpei OAEC TIC UNOXPEWOEIC TOU MOU NPOKUNTOUV ano
TOUG OPOUC XProNG TNG KAPTAC Tou kKabBwg kal anod Tnv Keipevn vopobeaia yia
TNV NANPWHN HE NAEKTPOVIKA PEDQ, ONWC, EVOEIKTIKA, va AapBavel OAa Ta
METPA yia TNV aopain QUAA&N TnG kApTac, va €idonolei Xwpic kabuoTepnon
Tnv WIND yia Tnv nepinTwon anwAeiag i KAONNAG TnG KapTac K.Am.

M. O Kartoxoc avayvwpilel 611 n WIND oudepia eubuvn gépel yia Tn BeTIKA R
anoBeTikn {nuia, nou evdexopeva Ba unoaoTei o idIo¢ and Tn KN TAPNCN TWV
UMOXPEWCEWV TOU MOU ArnoppeOUV OUVOAIKA anod To napdv apbpo 12.
10.1.11. Ynoxpewoeig Tng WIND

A.Ta oToixeia nou nepiAappBavovtal otov d1adIKTuako TONo TngG YNnpeoiag
avTioToixoUv oTa aToixeia TnG Baong dedopévwv TG WIND avagopikd Pe Tnv
napoxn Kal TIHOAOYNGN UMNNPECIWV NAEKTPOVIKWY ENIKOIVAVIWV OTOV XproTn.
>e TUXOV NepinTwon AaBouc fy/kal mbavig avakpiBouc avaypapng, Aoyw Kn
unaimoTtnTag Tng WIND, n WIND dev 6a euBUveTal évavTi kavevog yia {nMieg
(onoloudrnoTe €idouc kai av €ival autec) nou Tuxov Ba npokUyouv. Mn
unaimoTtnTa Tng WIND anotehoUv, evOEIKTIKA Kal OXI NEPIOPIOTIKA, QITIEG NOU
avayovTal € TEXVIKEC OUOAEITOUPYIEG ) OXETICOVTAl E OMOIOVONMOTE TPOMO HE
npa&eig ) NnapaAesiyelc Tou XpRoTN.

B.H WIND 6a katafdaAel eUAoyeG npoondbeleg yia Tn dlacPaAion TnG
d1aBeoiydTNTAC TNC YNNPETiac kal TNV KaAn Asiroupyia auTnc. Q0To00, 0
kapia nepinTwaon dev Ba eubuveTal yia onoladnnoTe npia ava@opika Pe TNV
IoToogAida aTnv onoia PIAoEeveiTal n Ynnpeaia i Tnv xpnon Tng,
oupnepIAapBavopevwy vOeikTIka, AdBoug, napaieiyng, SIAKonng
eAATTWHATOC AEITOUPYIAg TOU GUOTAKATOC, N TNG OUVOEDNG, 10V NAEKTPOVIKWV
UNoAOYIOTWYV, AKOMA Kal TNV MNEPINTWON MOU EXOUV EVNHEPWOEI NeEPi Twv
avwTEP® o1 eknpocwnol TG WIND.

.H WIND diaTtnpei To dikaiwpa Tpononoinong f katapynong Twv EnIPEPOUG
unnpeoinv TnE Ynnpeoiac myWIND, kaTtoniv nponyoudevnNG EVNHEPWONG TOU
>uvopounTn, HE KaGBe npoa@opo yia Tn WIND Tpono (enioToAn, fax, e-mail,
SMS, Aoyapiacpoug, avaptnon atov Iototono Tng WIND, k.A.n.). Eidika otnv
MEPINTWON MNOU O TPOMOMOINCEIC TWV YNNPECIWV CUVENAYOVTAl QUCHEV
anoTeAéopara yia To TuvdpounTn/Xpnotn, N WIND 6a Touc evnUEPWVEI
TpiavTa (30) NUEPES, NpIv TNV €QApPHOYN TWV TPOMOMOINCEWV TNG YNNPETIAG,
NapeXovVTAc Toug £T01, yia To v Adyw didoTnua, To dikaiwya va
unavaxwproouv anod Tnv napouca cUPBAcn nou agopd otnv Ynnpeaia.
10.2. WIND MOBILE BROADBAND

10.2.1. O1 napovTec €1dIKoi Opol kal NpolnoBEaelc, N AiTnon kai o1 Aoinoi 6pol
TNG napoUaag anoTeAoUV TOUG OPOUG Kal TIG NPOUNoBETEIG NapoXnG TNG
NpdoBeTnC Ynnpeoiac WIND MOBILE BROADBAND.

10.2.2. O ZuvdpopnTnc deopeleTal va Xpnolyonolsi Tnv NpocBeTn Ynnpeoia
WIND MOBILE BROADBAND vyia npdoBacn oTo d1adikTuo anokAEIOTIKA Kal
MOVO YIa TOUC okonoUc yia TOUG onoiouc napexeral n Npoodetn Ynnpeoia
WIND MOBILE BROADBAND kal cUJp®Va NavTa pe TIC EKAoTOTE 0dnyieC Kal



0OpouG Xpnaong nou opilel n ETaipia, 6nw¢ autoi NpoBAENOVTAl OTOUG
TipokaTaAoyoug Tng Mpoabetng Ynnpeoiagc WIND MOBILE BROADBAND kal
BpiokovTal avapTnuévol oTo dIKTuakd Tono Tn¢ ETaipiac, otn dicUBuvon
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko,
TOUG 0Moioug 0 ZuvOpouNTAG dnAwvel OTI yVwpIlEl

Kal anodexeTal.

10.2.3. Na 1 xpnon Tng NpoaBetng Ynnpeaiag WIND MOBILE BROADBAND
ano To JuvOpouNTH anaiTeiTal n eykaraocTtaon otov H/Y Tou ZuvdpounTn
OUYKEKPIPEVOU AoyiopikoU acuppaTng ouvdeong oto diadikTuo (WIND
Connection Manager) To onoio napéxeTal oTo ZuvopopnTn anod Tnv Etaipia.
To Aoyiopikd auTo duvaral va

XpnoiponoinBei anokA&IoTIKA kal ovo yia Tn Xpnon tTng NMpooBeTng Ynnpeaoiag
WIND MOBILE BROADBAND kai pHOvo yia 600 XpOVIKO dIAoTnHa NapeXETal n
Mpdobetn Ynnpeoia WIND MOBILE BROADBAND ano Ttnv Etaipia oto
ZuvdpounTn. H adeia xpriong Tou AoyiopikoU dev nepIAauBavel os kapia
nepinTwon SIKaiwua yia onoladnnoTe EVEPYEId avanapaywync i 8iavoung Tou
AoyiopikoU 1) YEVIKOTEPA XPAONC Tou yia onoiadnnoTe AOyo neEpav Tng
ouvaTtoTnTag xpnong T NpodoBeTnc Ynnpeoiag kal navra oto Baduo nou
auTo €ival anapaiTnTo. Z€ NEPINTWAN EYKATACTAONG KAl Xprong AOYIOHIKOU
aouppaTng ouvdeong diIapopeTIKoU anod To ¢ Avw, 0 ZUVOPOUNTAC
avayvwpilel kal anodexeTal OTI €ival anokAEIoTIKA unguBuvog yia onoladnnoTe
{nuia nBeAe unooTei oTa nAaiola napoxng Tng Ynnpeoiag WIND MOBILE
BROADBAND. Eniong, avayvwpilel kai anodéxetal 611 0ev 6a duvaral va
AapBavel Tnv Ynnpeoia Evnuepwong Mepiaywyng AeSOUEVWY HE OAEG TIG
ENAYOUEVEC OUVENEIEC.

10.2.4. To unod 10.2.3. AoyIopIkO aocuppaTng ouvdeong oTo d1adikTuo Nou
gykabioTaTal aTtov H/Y Tou ZuvdpounTn Kal ENITPENEI TN XPRon Tng Ynnpeaoiag
WIND MOBILE BROADBAND, napéxel, HEOW TOU EVOWUATWHEVOU HETPNTN
nou 81aBETel, HETAEU AAAWV, Kal MANPOPOPIEC avaPopIKA LE TIG AKOAOUBEG
TIMEG: (1) Tn pETPNON Xpnong Tng NMpooBeTng Ynnpeaiag WIND MOBILE
BROADBAND, rjTol Tov Oyko dedopevwy og Xprion (kb) kai (2) Tnv €vdeiEn Tng
TaxUTNTag kal Tou Xpovou xprong Tne Mpdodetnc Ynnpeoiac WIND MOBILE
BROADBAND (Kbps). O1 w¢ avw TIHEC avapopika PE TN Xpron Tn¢ YNnpeoiac
WIND MOBILE BROADBAND vyia TIC 0noie¢ NANPOpOpPEITAl 0 ZUVOPOUNTAC
MECW TOU PETPNTH TOU AOYIOHIKOU acuppaTtng oUuvdeonc oTo 81adikTuo
agopoUV anokAEIOTIKA O€ EVOEIKTIKEC TIMEC, MOU OKOMO £XOUV TN HEYIOTN
duvaTr nAnpopopnon kai dsv dUvaral o Kapia NepinTwon va

anoTeA&oouv avagopd npaypartonoinbeioac kivnong, kabwe dev unopouv va
oupnepIAaBouv mbavn kai napdAAnAn kivnon and eykaTaoTnHEVEG EPAPHOYES
nou ouvdEovTal oTo d1adikTuo auTONATA Kal NpaypaTtonolouy
NPOYPANMATIOUEVEC EPYATIEC EVNHEPWONG MEOW TNG YNnpeaiac npooBaonc. Q¢
TETOIOU €i00UG EPApPHOYR, EVOEIKTIKA Kal OXI ANOKAEIOTIKA, QVAPEPETAI N
Kivnon ano AsIroupyikd ouoTnua antivirus.

10.2.5. O ZuvdpounTnc €ival anokA€IOTIKG uneuBuvoc yia Tov TPOMO XProng
G MpdobeTng Ynnpeoiag WIND MOBILE BROADBAND kai dnAwvel 611 6a
xpnoigonolsi Tnv MpooBetn Ynnpeoia WIND MOBILE BROADBAND cUugpwva
ME TO €KAOTOTE I0XUOV VOUOBETIKO MAQicio.



10.2.6. O ZuvdpounTng dnAwvel unsuBuva ot dev Ba XpnoILONoIE TNV
MpdoBetn Ynnpeoia WIND MOBILE BROADBAND yia Tnv avraAhayn/diakivnon
Napavopou NEPIEXOUEVOU Kal YEVIKOTEPA NEPIEXOUEVOU TOU OMoIiouU N Xpron, N
dlakivnon, n andktnon i o okonog napaPialel onolovonnoTe EKACTOTE
loxUovTa kavova dikaiou Kai 10iwg NVEURATIKA JIKalwKaTa TPIiTwV.

10.2.7 O ZuvdpounTng deopeleTal 0TI dev Ba kavel xpnon Tng MNpoobeTng
Ynnpeoiac WIND MOBILE BROADBAND pETA&U GAAwV Kal yia TNV anooToAn
un nTnBeiowv f/kai peyahou apiBpoU YNVUPATWV NAEKTPOVIKOU
Taxudpopeiou (e-mail) yia okonoug EUnopIknG NPowdnang NPoIoVTwWY N
Ynnpeoiwv Kal yia kabe €idouc dIapnuIOTIKOUG OKonoug Npog AiOTEG
napaAnnTwv Kai Xwpic Tn pnTr ouykatabeon Toug (spamming), 1 Xpnon
01adIkTUOU PE oKOMO TNV NAPEUNOdIon TNG AEIToupyiag autou i TNG Xpnong
TOU anod TpPITOUC,.

10.2.8. H ETaipia d€ (pEpel onoiadnnoTe ubuvn yia Tn Xpron Tne NpoodeTng
Ynnpeaiag WIND MOBILE BROADBAND ano To ZuvdpounTn Kai
EMIPUAACOETAl NAVTOG VOUiPoU JIKAIWKATOC TNG O NEPINTWAON napapiaonc
ano To JuvOpouNnTH TV Opwv TNG napouoac napaypdaqgou.

10.2.9. H Etaipia 6e @epel onoladnnoTe ubuvn yia onoiadnnoTe {nuia
NPokANBei aTO ZUVOPOUNTH 1| OE OMOIOdNMOTE TPITO ANO TN XPron Kai
AeiToupyia Tou TepuaTikou e€onAiopou (H/Y, kapTa kai AoyioHIkO) ano To
ZuvOpouNnTn. ANOKAEIOTIKA €uBUVN yia onoladnnoTe OXETIKN {nuia kal danaveg
(oupnepIAaPBaAvoOPEVWY Kal TWV OXETIKWV OIKACTIKWY danavwyv) npokAnbouv
OTO JUVOPOUNTH N O£ ONOIOdNMOTE TPITO AMO TNV WC AVW XPron PEPEI
anokAEIOTIKA Kal JOVO 0 ZUVOPOUNTNAG.

10.2.10. O ZuvdpounTng ival anokAEIoTIKA UNEUBUVOC yia TNV aopaieia
Aeiroupyiag Tou H/Y ouvdeong Tou oTo d1adikTuo KabBwg kal TOU E0WTEPIKOU
OikTUoU TOU (LAN).

10.2.11. H xpéwon Tng Xpriong Tng NMpdodetng Ynnpeoiag WIND MOBILE
BROADBAND vyiveTal avaAoya HE TO NPOENIAEYHEVO ano To ZUvOPO[NTH I0XUOV
npoypaupa xpnong Tng Npoabetng Ynnpeoiac WIND MOBILE BROADBAND
nou d1a0£Tel n ETaipia, onwc opidovral oTov 10XU0VTA TIHOKATAAOYO TNG
ETaipeiac nou ival dnpoaoieupévog oTo d1adikTuako Tomno (site)
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko.
10.2.12. O1 ovopaoTikEG TaxuTNTeG TNG NMPooBeTng Ynnpeoiag WIND MOBILE
BROADBAND dgv €ival eyyunuéveg aAAa anoteAolV TIG JEYIOTEG duvaTEG,
kKabwc eEapTwvTal anod TIG EKACTOTE TOMIKEG GUVONKEG NEPAV TOU EAEYXOU TNG
ETaipiac.

10.3. MPOZOETEZ YMHPEZIEZ MNMEPIEXOMENOY

H ETaipia napexel oto ZuvdpopunTn Tn duvatoTnTa npoopaonc os MpoobeTeC
Ynnpeoiec Mepiexopevou nou napexovTal, €ite and Tnv idia, €ite ano TpiToug
Mapdxoug YNnNPeoiwv.

10.3.1. Ava@opikd pe Tn XpAon ekeivwv Twv MpdodeTwv YNNpeoimv
Mepiexopevou TnG ETaipiag nou napéxovral HEow Tou dIKTUAKOU acUppaTou
kOUBou WIND PLUS ioxUouv o1 0pol kal npoUnoBecelc nou gugavifovral aTnv
IoTooeAida Tn¢ ETaipiac oTnv nAekTpovikn dieubuvon http://www.windplus.gr,
yIa TOUG OMoioug 0 ZUvOPOUNTNG

ONAWVEl OTI £XeEl evUEPWOEI Kal anodeXeTal anapeykAITa. 2 KABs nepinTwon
0 ZUVOPOUNTNG anodEXETAl, CUUPWVEI Kal CUVOHOAOYEI OTI PEPEI TNV



anokAEIoTIKN €uBUVN yia TN XpAon TwV ¢ avw MpocBeTwv YNNPESIWV TIG
onoiec dnAwvel 0TI Ba XpnNOIYONOIEl CUVVOUWG Kal PE BATEI TOUC WC AVw OPOUC
Xpnong.

10.3.2. Ava@opika Je Tn xpnon Twv MNpooBeTwv Ynnpeoiwv Mepiexopévou
TpiTwv Mapoxwv o ZuvOpounTAG anodEXETAI, CUUPWVEI KAl GUVOUOAOYE OTI N
ETaipia dev euBUveTal 0 Kapia NEPINTWON YIa TO NEPIEXOMEVO MOU EXEI
onuioupynOsi ) dnpooieuBei and TpiToug kal NEPIAAPPBAVETAI OTIG I0TOCEAIDEC
(| NapEXETAl OUVOEDT HEOW TWV

I0TOGEAIDWV), Ta AoYIOMIKA Kal TIC YNnpeoiec TG ETaipiac i napexeTal oto
ZuvOpOoUNTN HEOW TNG XPRONG TwV YANPECIWV Tou AIKTUoU TnG. O
>uvOpouNTAG avayvwpilel kar anodéxetal OTI ival anokAEIOTIKA UNEUBUVOC yia
TN XpAon Twv w¢ avw Ynnpeoiwv. O1 TpiTol w¢ avw Mapoxol YNnpeoiwv
MepiexopEVOU €xouv TNV NARPN euBUVN TNPNONG TwV OIaTAEEWY TOU EKAOTOTE
IoXUOVTOC VOMIKOU Kal KavovioTIKoU nAaigiou nou JIENEl TNV napoxn
Ynnpeaiwv MNepiexopevou (oupnepidappavovtag evOeIKTIKA TIG SIATAEEIC Nepi
TUNOU, NPOOTACIAG NVEUNATIKNG, BIOUNXAvIKNG 1010KTNCIAc, NpooTaaciac
katavalwTr, Kwdika Acovtoloyiac yia Tnv Mapoxn YNnpeoiwv MNMoAUPEDIKNG
MAnpopopnoNG) Kai gival uneubuvol pubuIoTIKA, acTIKA Kal MOIVIKA yIa TO
NEPIEXOMEVO, TN VOUILOTNTA KAl TNV aKpiBela Twv YNNPECIWV Nou napexouv. H
ETaipia dev gpepel onoiadnnoTte €ubUvn yia TUXOV NPOoBOAN anod Touc we avw
napoyoug dIKAIWKATWY BIOKNXAVIKAG | NVEUUATIKAG 1010KTNOIAG 1 AWV
OIKAIWHATWV TPITWV.

10.3.3. H npooBaon oe MpdoBeTeC Ynnpeoieg MePIEXOPEVOU YIA EVAAIKOUC
YIVETaI anokAEIOTIKA pe euBUvn Tou ZuvopopnTn. H ETaipia dev eubuveTal o€
nepinTwon npdopaocnc oc I0TO0EAIDEC, AoyIONIKA f/Kal YNNPETIEC NMou
aneuBuvovTal oe eVvAAIKOUG, and XpNoTeG nou Oev €X0UV CUMNANPWOEl To 18 0
£TOG TNG NAIKiag Toug, ) anod TpiToug KN €ouaiodoTnuevouc. O ZuvdpounTng
OQeiAel va NpooTaTeVEl TOUC avAIKOUC anod npdoBaacn o€ NePIEXOUEVO MoU
aneubuveTal o€ eviAIkouG. Z€ onoladnnoTe avTiBeTn nepinTwaon, 6a eubuveTal
anokA&IoTIKA.

10.3.4. O ZuvdpounTnc duvarai, Je OXETIKO aiTnua Tou npoc Tnv ETaipia, va
{nTnoel TN gpayn TN NpooPacng Tou o OAeC TIG MPOCGOETEG YNNPETieg
MepiexopEvou 1 NPOoRAONG O OUYKEKPIPEVOUC apiBoUG NpOoBETNG XPEWONG,
ONWC auTo €ival kKAbe Popa TEXVIKA EPIKTO.

11. AIKAIQMA YMANAXQPHZHZ (IoxUel anokAeIoTIKA yia TIG ZUKBACEIG nou
ouvanTovTal and andéoTaon r eKTOC eunopikoU KaTaoTAPAToc)

11.1. Kabe ZuvdpounTnic nou ouvanTel ZUPBaAcn and anodoTacn f €kToC
gunopikoU kataoTAuaTog e Tnv ETaipia diatnpei To dikaiwpa va
unNavaxwpnoel ano TNV wc avw evToc anokAEIOTIKOU XpoviKoU diaoTrnHaTog
dekaTeooapwv (14) nuepoloyiakwv NUEP®V anod TNV nUepopnvia napaiapng
TOU NapayyeABEvToC TepuaTikoU eEonAiopou anod 1o ZuvdpounTn | TNV
unoypagn TG ws avw AiTnong.

11.2. To w¢ avw dIKaiwya unavaxwpnong aokeiTal JE TNV anooToAn oTnv
ETaipia Tng AnAwong Ynavaxwpnong, unodelypa Tng onoiag napadideTal oTo
>uvOpouNTR KE TNV AITNoN, CUMNANPWHEVNG KAl NPOGNKOVTWE
unoyeypappevne. H we avw AnAwon Ynavaxwpnong 6a npénel va
OUVOOEUETAl and pwTOavTiypa@o TNEG AOTUVOMIKNG TAUTOTNTAG TOU
>uvdpounTh.



11.3. TNV ¢ Gvw NEPINTWON uNavaxwpenong, 0 unavaxwpwv ZuvOpounTAG
OQEiAEl va ENIOTPEWPEI TOV TEPUATIKO €EoNAICUO 1 Aoind e€apTruaTa
NAEKTPOVIKWV EMIKOIVWVIWV NMou nmiBavwg xel napaAaper ano tnv Etaipia ota
nAaiola Tng ouvagBeiong ZUuBaonc o€ kaAr kaTaoTaon, Onwc Ta napeAape
Kal Xwpic pBopPEC, nNUIEG ) onoladnnoTe aAAn BAGRN nou va opeilovTal o€
onoladnnoTe aiTia, onwc, evOEIKTIKA Kal OXI ANOKAEIOTIKA, O€ KAk XpAon n
Xpnon avTiBeTa npog TIG NpodiaypageG Toug N TIG UMNOJEIEEIC TwV
NPOUNBEUTWV I KATAOKEUAOTWV TOUG, KJE BAon TIC 0dnyiec nou
nepiAapBavovTal 0Tn OUCKEUAadia Toug Kal aveEapTnTwg dOAou 1 apeAeiag Tou
ZuvopounTn. & dIaPOPETIKN NEPINTWON, O ZUVOPONUNTNG OPEIAEl va
ano{nuiwoel Tnv ETaipia pe To nocod a&iac Tou TepPATIKoUu £EonAiopou 1 Twv
Aoinwv eEapTNUATWV NAEKTPOVIKWV ENIKOIVWVIWV NMou nibavwg EAaBe o
>uvopounTNG N va kaTaBAAAel To KOOTOG ENICKEUNG Toug (Epdaov emdEXoVTal
EMIOKEUNC). EmnAgov, o ZuvdpounTnc Ba eubuveTal yia TNV anonAnpwun Tou
Aoyapiagpou napoxng Ynnpeoiwv HAekTpovikwv Enikoivwviwv nou Ba
avTIoToIXEl 0TO OIA0TNKA anod TNV EVEPYOMNoinNon MEXP! TNV AMNEVEPYOMNoINoN
TNG oUVOEGNC NAEOV TUXOV POPWV 1 TEAWV Nou enmiBAAAOvVTal OTOUG v AOYW
Aoyapiagpouc. O ev Aoyw Aoyapiacpog 6a anooTeAAeTal oTo ZuvdpounTn ano
TNV ETaipia oTiC apX&C Tou ENOPEVOU TNG UNAvaXwpPnoewe NRva.

12. AIAPKEIA

12.1. H 10xU¢ TnG ZUpBaong apyidel anod Tnv nUEPOMNVia unoypa®ng Tng
napouvoac. Q¢ nuepopnvia NARPouc evepyonoinong TnS Ynnpeoiac AoyileTal n
NUEPOUNVia evepyonoinong Tou XapakTnPIoTIKOU TNE YNNPEoiag nou
EVEPYOMOIEITAl XPOVIKA TEAEUTAIO. H evepyonoinaon TnG oTabeprg ouvdeong
g€aptaral and To ®opea/Opyaviopo o ornoiog UNoXPeoUTal VA EVEPYEI EVTOC
TWV XPOVIKWV NAaIciwv nou BeTel n vopoBeaia. MNa To Adyo auTto, n Etaipia
Ogv €uBUVETal yIa TUXOV kaBuaoTEpnon ek PEpouG Tou Popéa/Opyaviopou
OXETIKA PE TNV EVEPYONOINON TwV YNNPeoIwv. EidikoTEPa yia TNV eupulwVIKn
npoofaon and otabepn ypapun, n €I0IKOTEPN unNnpeoia npoofaong
BewpeiTal evepyr) and Tnv nuepounvia nou kabioTartal diabéaiun n npdopacn
ADSL/VDSL. MNa 1o diaoTnua anod Tnv unoypagr TnG napouacac kai HEXpI TNV
nAnpn evepyonoinon Tng YnNnpeaiag cUP@WVa HE Ta aVWTEPW, 0 ZUVOPOUNTNG
XPEWVETAI JE TA TEAN TWV HETABATIKWV UNNPECIWV ONWG NEPIYPAPETAl OTNV
napaypago 6.1.

12.2. H Z0pBaon €ival opiopevou Xpovou. O ZuvdpopnTng duvaTal va niAEEel
gia ano TIc TpeIc duvaTOTNTEC Nou Tou napéxel n ETaipeia kai 6n oupBoAaio
diapkeiac dwdeka (12) unvav f oupBoAaio diapkeiac dka okTw (18) pnvav n
oupBOAaio BIApKEIag €ikoal TEGaApwY (24) UNvwV), apXxouévng and Tnv
nUepopnvia unoypagnc TnG. O ZuvdpounTrnC EUBUVETAI yia TNV OAOCXEPN
KaTapoArn OAWV TWV XPEWOEWV NoU NPOKUNTOUV anod TNV napoxn Tng
Ynnpeaiag pExpl TNV opIoTIK dlakonm Tne.

13. AIAKOINH NAPOXHZ YNHPEZIQN

13.1 € nepinTwan KN THPNOoNG Twv NPoBAenOUEVWY oTnVv napouod
UMOXPEWCEWV TOU ZUVOPOUNTH, ONWC eVOEIKTIKA Kal OXI NEPIOPIOTIKA N KN
gykaipn €E06QANGN Tou AoyapiaopoU evTog TNG avaypapopeVnG O AuTOV
nuepopnviac Anénc, n Etaipia dikaioUTal va npoPei HOVOPEPWC OE NPOCWPIVN
dlakonm Twv YNNPeoiwv PETA TNV napodo dekanevTe (15) nuepwv ano Tnv
NUEPOMNVIA KOIVOMoinong o€ auTtdv OXETIKAG €10onoinong dlIaJéoou Tou



Aoyapiaopou Tou. H npoowpivry diakonn e@appoleTal TauToXpova Kal oTIG
duo ouvdEoeic oTa dikTua Npoofaonc, TOGO O AUTH ToU 0TaBepoU, 00O Kal
Tou KIvnToU OIKTUOU NpOoRaacnc.

13.2 Ze neEPINTWON NOU GUVTPEXOUV o1 Adyol TnG napaypdagou 13.1, kal
KaToniv eyypagou gidonoinong Tng ETaipiag npog Tov ZuvdpopnTn, n ETaipia
dikaiouTal, €av n €1donoinon 0ev PEPEI Kaveva anoTEAEOHA, va nNpoRei os
MOVIUN dlakonn Twv YNNPECIWV NPo¢ Tov ZUvOpouNTA HETA TNV NApodo Twv
e&nvTa (60) nuepwv, anod Tnv Nnpoowpivi diakonn Twv YNnpeoiwv. H k¢ avw
gidonoinon kal npobsopia Twv €nvTa (60) nuepwv dev Ba anarteital kai n
Etaipia 6a dikaiouTal va npofei o€ poviun diakonn Twv YANPEoIWV Ot
MEPINTWON NOU 0 JUVOPOUNTAC UNEPPEi TO EKAOTOTE MIOTWTIKO OPIO
ouvdlaAeEewv nou dikalouTal Bacel TNG napouoag kal dev NpoPei o€ aPeon
npokaTaPoAr nooou evavTi, Onwg neplypagetal ato ApBpo 8, ) oc aueon
avanpooappoyn TNe

£yyunong wg npoPAENeTal ato ApBpo 7 avwTepw, N €EaKPIBWOEI TUXOV
napanoinon rn avakpipeia ota oToixeia Tou ZuvdpounTr. Movn eEaipeon oe
aQuTO AnoTEAOUV oI SIANIOTWHEVEC NEPINTWOEIC anaTNG (OUVOEDEIC e NAAOTA
OUVNUMEVA £yypapa Kal NEPINTWOEIG €EaNATNONG Nou evronifovTal PHETA ano
Eyypagpn karayyeAia).

13.3 EkTOC and Ta avwTEpw avapepopeva, n Etaipia dikaioUTal, katonv
OXETIKNG EVNUEPWONG, va dlakonTel APeaa TNV napoxn TnG YNnpeaoiag Xwpig
TNV THPNON TWV NApandavw nPoBeCUI®V, O NEPINTWAN NMOU 0 ZUVOPOUNTNG
napapiaocsl onoiadnnoTe ano TIC UNOXPEWOEIC TOU, MOU NpoBAENovTal aTNV
napouaoa, TIG onoieg avayvwpilel kal anodEXETAl WG oUTINAEIG OTO

oUVOAO Touc. EEaipolvTal o1 nepINTWaOEeI andaTng, onou n Etaipia dev
unoxpeouTal o€ €1donoinon Tou ZuvdpounTr NpIv anod Tn dlakonr Napoxng
Ynnpeoiwv.

13.4 H ETaipia unoxpeoUTail va diakowel aueoa tnv napoxn tne EidIkA¢
Ynnpeaiag Kivntav ENKoIvwviov o€ NEPINTWON KAONNG N anwAelag Tou
KIVNTOU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG ZUVOPOUNTR , KATOMIV OXETIKNG
gvnuEPWONC TnC ETaipiac and To ZuvdpounTr).

13.5 O ZuvdpounTng BapuveTal pe OAa Ta OPEINOUEVA TEAN HEXPI TNV OPICTIKN
dlakonn TnG Napoxng TnG Ynnpeaoiac, ekTog eav NpoPBAENETAl OIAPOPETIKA OTNV
napouoa fj oTo IoXUoV VOUOBETIKO NAdiaio.

13.6 Kata tn diapkeia npoowpivig SIakonng napoxng Tng Ynnpeaiag, o
>uvdpopnTnc duvarail va arrnBei TNV opICTIKr dIAKonr Tou ano To JIiKTUO TNG
ETaipeiac, katayyéAAovTac Tnv napouca cupBacr) Tou.

14. KATAITEAIA THZ 2YMBAZHZz

14.1 H ETaipia dUvarai, Ye TNV €nipUAAEN Kabe diKaiwpuaToc Tne, va
KaTayyeilel Tn ZupBacn onoTedRNOTE Kal Ye aueon 1oxU, JOVO yia onoudaio
AOYO, ONWG eVOEIKTIKA Kal OXI NEPIOPICTIKA OTIG KATWOI NEPINTWOEIG:

a) MapaBiaon and Tnv NAeupa Tou ZUVOPOUNTH| OMOIOUDAMNOTE €K TWV OPWV
TNC napouaong, ol onoiol BewpouvTal OAoI oUCIWOEIC,

B) A@aipeon, akupwaon, AUon, HEPIKN 1 OAIKA avakAnon Tn¢ adeiac Xxpnong
TOU (pACHATOC PadIoCUXVOTHTWY MOU £XEl EKXwpnBei oTnv ETaipia and tnv
EETT yia Tn Aerroupyia Tou AikTUou KIvnTnE TNAE@wviagc GSM/UMTS Tng
ETaipiac yia Tnv napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivaviwv R

agaipeon TNG YEVIKNG ade1ag Napoxng



UNNPECIWV NAEKTPOVIKWV ENIKOIVWVIWV TOUAAXIOTOV WG NPOG TIG UNNPETIEC
Mou napexovTal Bacel TN napouonc,

y) Kfipu€&n Tou ZuvdpounTr O KATAOTAON NTWYXEUONG 1 Navon NANPWHWV N
aAANG napdpolac kaTaoTaong, €iTe 0€ NEPINTWON UNOBOANC aiTnong iTe 0xl,
METATPOMNC TNC VOMIKNC TOU HOPPRC, BEONC Tou unod kabeoTwe diaAuonc,
€kkabapiong, avaykaoTiKng dlaxeipiong, unaywyng o€ oiadnnote diadikacia
TOU NTWYEUTIKOU kwdika n oTi¢ d1aTa&eic Tou vopou 3869/2010 yia Tn
PUBUION TWV OPEIANDV UNEPXPEWHEVWY PUOIKWV NMPOCWNWV Kal AAAEG
01aTA&eIC, KaBwG kal € KABE NEPINTWAN NOU 0 ZUVOPOUNTNG KATACTEI
ApEPEYYUOG,

0) oTIC NEPINTWOEIC TwV ApBpwv 6, 7, 8 kar 13,

€) 0€ 0noladnnoTe NEPINTWON avwTEPAG Biac.

14.2 Ze nepinTwon napaBiaonc ek JEPOUC TOU ZUVOPOMNTH TWV UNOXPEWTEWY
Tou, Baoel Tng napouoac, n Etaipia, népav Tng aliuiou o1’ autnv katayyeAiag
NG ZUKPBaong, kaToniv aXETIKNAG £1donoinang Tou ZuvdpounTn, dikaiouTal va
(NTROEI TNV anokataoTaon kabe {nuiac TN, kKabwce kai va enidiwEsl TNV
gionpa&n OAwv Twv oPEINWV TOU ZUVOPOUNTN HE KABE VOUIPO PETO,
oupnepiAapBavopevng kal Tng diatayng NANPwWKNG.

14.3. O ZuvdpounTnG KUnopei va katayyeilel Tn ZUPPBACN avaiTia YETA OXETIKN
gyypagn eidonoinon TnG ETaipiac, n onoia 6a AoyileTal 0TI I0XUEI HETA TPIAVTA
(30) nuEPEG and TN ANYn TNG. Z€ NepinTwaon katayyeAiag Tng ZUpBaong ano
TO ZuvdpounTn XWpic unaimoTnTa TnG ETaipiag i and Tnv ETaipia Aoyw
unaimoTNTag Tou ZuvdpounTn, NpIv

TNV Napodo dwdeka PNvwv and Tnv NUEPOUNVia evepyonoinang Tng
Ynnpeoiag, o ZuvOopounTnC opeiAel NEpav TnS €E6PANONC TwV Aoyapiacuwv
TOU £WG TNV XPOVIKN OTIYHN Io0XU0G TNG kaTayyeAiag, va kataBalel eniong oTnv
ETaipia To k00TOG anoouvdeong onwg neplypagetal oto Apbpo 6.17. O
>uvOpounTNC oPeilel va kataBalel otnv ETaipia To kOOTOC anoouvOeonG Kal
oTNV NEPINTWON TPOMOMOINOEWS TN NapoUcag cUPPWVA HE ToV KATwBI 6po
14.5 oTnv

NEPINTWON QopNTOTNTAC TOU ONAWMPEVOU OTNV Napouoa atabepou 1 KivnTou
apibuou.

14.4 Evtoc evoc (1) ynvoc and Tnv avakoivwon TN au&nonc Twv XPEWTEWV
TOU NpOoypApHaToG YNNPeoiag nou €xel EMIAEEEI va Tou napexovTal r/kal kabe
MovopegpoUcg Tpononoinong TngG Aitnong, o ZuvdpounTng duvaTtal va
kaTayyeilel Tn ZuuBacn alnpiwg Je oUGTNHEVN EMIOTOAN €Mi Anodeifel Npoc
TNV ETaipia, onwc eniong os

kataoTiuata TnG ETaipiac (WIND) kai o€ kaTaoTnpaTta Bacel cupBaTikng
oxéonc dikaidxpnong (Franchising). ZTnv nepinTwon nou 0 ZuvdpounTng dev
KaTayyeiAel Tn ZUPBAcn eVTOC TOU WC GV XPOoVvikoU d1acTAPATOC Tou £vog (1)
MNVOC anod TNV w¢ avw avakoivwon, TEKYaipeTal OTI TNV anodexeTal.

14.5. H @opnTdTNTa OAWV TwV ONAWHPEVWV OTNV Napouca apiBuwy, oTabepnc
Kal KIVNTNC TNAEwvIag, o€ AAAO NApoxo ouvioTa katayyeAia Tne ZUppaonc. H
(popNTOTNTA EVOC €K TWV ONAWMPEVWV 0TNV Napouoa apiBuwv, oTabepnc n
KIVNTAC TNAEQwViag, o€ aAAo NApoxo ouvioTd Tpornonoinan TnG Napouoag
>UpBAocEwC Kal I00dUVAKEI aUTOPATA PE KAaTapynon OAwvV Twv
XapPaKTNPIOTIKWV TNE YNNPEDIAc nou OXETICOVTal UE QUTOV TOV apIBuo,
0Tadepnc N KIVATNAG TNAEPwViac. Epoaov o ZuvOpopnThG EXEl UNOBANEI



aiTnua eopnToTNTAC KIvNTOU 1| / KAl 0TaBepou apiBoU o€ GANO NApoxo, TOTE
N QopNTOTNTA UAOMOIEITAI EVTOC TWV NPOBETHINV Nou opifovTal ano Touc
€KAOTOTE 10XUOVTEG Kavoviopoug TngG EETT, xwpic auTtd va ennpedalel Tig
UMOXPEWCEIC TOU ZuvOpounTn &vavTl TnG ETaipiag Baoel Tou napovTog
apBpou.

14.6. & NePIiNTWON NOU Yyia TOV 0rolodnnoTe AOYo 0 aplBUOG TwV EVEPYWV
(oTaBepwv & KIVNTWV) ZUVOECEWV TNG NapoUoac HEIWBEI KAaTw and Tov
npoBAenopevo eAaxioTo apiBuo (ouppwva pe Tnv nap. 3.1), o ZuvepounTiC
Ba npenel, evrog TpiavTa (30) nuepwV anod Tnv NUEPOKNvia kata Tnv onoia
MEImBNKav ol ZUVOEDEIC TOU KATW ano Tov

gAayxioTo apiBuod, va npoPei OTIC anapaiTnTEC EVEPYEIEC (EveEpyonoinan veag
>Uvdeonc/apiBuol), WOTE va GUVEXIOEI va TOU NApPEXETAl N napouoa
Ynnpeoia. KaB’ 6An Tn diapkeia Tou 30APEPOU, O XPEWOEIC TNG YNNpeaiag
napapévouv kad’ oAa anaitnTeG. Eav napeABel anpakTn n npobeoyia Twv
TpiavTa (30) nuepwv, N napouca ZupPacn BewpeiTal OTI Exel kKaTayyeABei ano
TO ZuvdpouNTn KE Aueon IoxU kal n ETaipia €xel To dikaiwya €iTe va
dIaTNPNOEI TIC XPEWOEIC NMOU NPOBAENOVTAl OTNV Napouca cUPPaon yia TiC
EVAMNOWEIVAOEG TNAEPWVIKEG ZUVOETEIG/apIBOUG TOU ZUvOPOUNTN EITE va TIG
EVTAEEI OTO NAKETO PE TNV XAUNAOTEPN HNVIAia XpPEwon, KE Baon Tov
EKAOTOTE TPEXOVTA TIHOKATAAOYO Kal £EAIPOUPEVWV TUXOV MPOT(POPWV
NEPIOPIOHEVNG DIAPKEIAG, EVNEPWVOVTAG AVTIOTOIXA TO ZUVOPOMNTH HE KABE
nNpoOo@opo TPOMo (MECW TOU AOyapiaopou Tou, NAEKTPOVIKOU Taxudpopeiou,
oUVTOPOU ypanTou pnvUpaToc/SMS K.0.K.) Kal KaAwvVTac Tov va
OUVUNOYPAYEI TIG OXETIKEG VEEC GUMBATEIC YIa TIG UNNPETieg auTeC. Epooov o
>uvopounTNC OV unoypayel vea ouppaon evroc €€ (6) vV anod TNV we
avw PeTapaon, n Etaipia dikaioUTal va npoxwpnaoel atn diakonr Twv
NapeXOHEVWV UNNPECIWV, akoAouBwvTag kaT’ avaloyia Tig d1adikagieg
NPOCWPIVNG Kal OpIOTIKNAG dIAKOMNG nou NPoBAENOVTaAl yIa NEPINTWOEIG
aveEOpANTwWV opeIAwv. Na 0Ao To wg avw Xpoviko 81acTnua, ano Tnv
kaTayyeAia Tng napoucag ZUKBaong KEXP! Kal TNV HE 0IovONMoTE TPOMO
diakonr napoxn TnG Ynnpeoiag r) TNV unoypagr) véac ouupacnc/cuppBacswy,
0 ZuvdpounTtng anodéxeTtal 0TI HETAEU TwV Mepwv I0XUOUV O NApOVTEG MEVIKOI
‘Opol.

>€ KABe NePIiNTwon 0 ZuvOpounTnC diIaTnpei To OIKAIWKA EITE va KATAYYEIAEI
EYYPAPWE TNV napouoa npiv TNV 0AOKARPWoN TNG PopnTOTNTAC, WOTE VA PNV
AGBel xwpa n avwTEPw Tporonoinan ZUPBAcEwC, €iTe va kaTayyeilel Tnv
napouoa KaToniv TN TPOMonoINoswc TG, €iTe epooov eniBupei va Aapel
eVAAMAKTIKEG TnAenikoIvwVIakeG YNnpeoieg anod Tnv ETaipia va eniAEEel
OIaOPETIKN UNNPECIA, UNoypPAPovVTac Tn OXETIKN cUPBaon.

14.7. & nepinTwon nou o Katoxog Tne otabepric TNAENIKOIVWVIAKNC ZUVOEONC
ME To Anpooio Opyaviopo (epeEnc «KaTtoxoc») gival diapopeTIKO NPOCWo
ano To ZuvdpounTn kal unoPdaAel o Kartoxog aitnua otnv ETaipia nepi
TepuaTiopoU TNG napouoac, n napouca Ba AUETal, Xwpic va anaiTeital n
ouykaTadeon Tou ZuvopounTh.

14.8. & nepinTwaon katayyeAiac Tng ZUpBaoncg Adyw [N KNANPwonG ano
MEPOUC TOU ZUVOPOMNTH TWV OIKOVOUIKWY TOU UNOXPEWOEWY EVAVTI TNG
Etaipiac, n ETaipia dikaiouTal va apvnbei Tnv unoypa®n veac ZUPPaonc Ye To



ZuvOpOWUNTN NPIV TNV OPIOTIKN OIEKNEPAIWON TWV OIKOVOUIKWY TOU
unoxpewaoswv npog Tnv Etaipia.

14.9. 3e kGOe nepinTwon akupwong/ katayyeAiag/ diakonnc Tne ZUpBaonc, n
Etaipia diatnpei To dikaiwpa va peTaPepel To An&INpobeopo unodAoino Tou
Aoyapiaopou Tou ZuvdpounTn OTO Aoyapiaopo nou ekdideTal BAoel
olacgdnnoTe AAANG ZUPPBaong £xel ouvaPBei HETAEU Tou ZUvOPOUNTH Kal TNG
ETaipiag kai n onoia gépel Ta idia aToixeia ZuvdpounTn KE TNV napouvoa (n.x.
OvopaTenwvupo, Natpwvupo, A.®.M.), KaTonv OXETIKNG NPOTEPNG
EVNHEPWONG TOU ZuvdpounTn We kABe Npoa@opo yia Tnv ETaipia Tpono
(emoToAR, fax, e-mail, SMS, Aoyapiaouo ZuvdpopnTn, K.A.n.). H ETaipia
dlatnpei o€ kKABe nepinTwon kAde dikaiwpa endiwéNG gionpa&nc TN we avw
OQEINNG HE KABE VOUIUO PETO, ONWE EVOEIKTIKA Kal OXI NEPIOPIOTIKA
npoBAENETal OTIC OXETIKEG dIATAEEIC TNC ZUMBAONG Tou ZuvopounTh.

14.10. & nepinTwon karayyeAiac Tng ZUpBaonc o apiBuoc (oTabepdc iy / kai
KIVNTOG) NMou TUXOV EXEl ekxwpnBei oTo ZuvdpounTn ano Tnv ETaipia kata Tn
dldpkela Xpnong TnG Ynnpeoiag, Jnopei va ekxwpnOei o Ao ouvdpounTn
META TNV NAapodo nepiodou €€l (6) unvwv anod Tnv nUepopnvia diakonng
£QO00OV 0 ZUVOpoUNTNG dev £xel NON NPoBei o€ popnTOTNTA TOU apIBuoU.
15. OPOI ZXETIKOI ME THN NAPOXH EIAIKQN YMHPEZIQN
2TAOEPHZ THAED®QNIAZ, KINHTHZ THAE®QNIAZ, ADSL INTERNET
& THZ NMPOZOETHZ YNHPEZIAZ VDSL

15.1. Avagopika e TiG EIdIkEC Ynnpeaieg oTabepnc TnAepwviag & ADSL
Internet.

15.1.1. Ze nepinTwon nou n d1a001uOTNTA TOU O0TABEPOU BIKTUOU TNG
ETaipiag r)/kal Tn¢ napexopevncg I0IKOTEPNC 0TABEPNC UNNPECIAc JIAKOMEi yia
AOYO anokA€IOTIKAG unaimioTnTag TnG ETaipiag, n EtTaipia ogeilel oTov apéowg
ENOMEVO AOYyapIiaouo va NioTWOEl TO ZUVOPOUNTH| ME TO TUNKA TOU
kaTaBaAAopevou anod autdv Nogou Tou nayiou TEAOUC TNG EIIKOTEPNC
0TaBepnG UNNPECIag Nou avTIOTOIXEI TNV XPOVIKN NEPiodo TNG dIaKonng TG
napexopevng €18IKOTEPNG 0TABEPNG UNNPETiag JEow Tou oTabepoU dIKTUOU.
Eqooov 01adrinoTe JUCAEITOUPYIA TWV UNNPECINV OPEINETAI AMOKAEIOTIKA OF
unaimoTnTa Tng ETaipiag, o ZuvdpounTng Ynopei va evnuepwBei and To
TNAEQWVIKO KEVTPO TNG ETaipiag r)/kai anod Tnv 10TooeAida TNG OXETIKA TO
XPOVO OAOKANPWONG TUXOV £pyaciov GuVTHPNonG r aponc BAaBwv. 2TIC
NEPINTWOEIG AQUTECG, Orou n diaBeciuoTnTa Tou dikTUOU TG ETaipeiag r/kal Twv
napeXOHEVWV TNAENIKOIVWVIAK®WV YNNPESIWV JIAKONEi yia AOYO anokKAEIOTIKAG
unamoTnNTac TnG Etaipeiac, n ETaipeia katoniv oXeTIKOU aItrpaToc BAARNG
Tou ZuvOpouNnTn Nou unoBAaAAeTal aTov TNAEPwWVIKO apiBuo 13800 Tng
ETaipeiac, opeilel og endpevo Aoyapiacud va nmiotwaoel Tov MeAdTn Ye 1o
TURAMA Tou KaTaBaAAOPEVOU anod auTov Nooou TOU NAyiou TEAOUC rnou
avTIOTOIXEI OTNV XPOVIKA NEPIOdO Nou EEKIVAEl anod TNV eNOJEVN EPYACIUN TNG
avayyehiac Tng BAGBNG anod Tov MeAATn, YEXPI TNV anokaTtaoTaon Tng
AeIToupyiag Twv napexOUevwV TNAENIKOIVWVIAKWY YRANPECIWY, EiTE apopd TNV
unnpeoia oTabepnc TNAeQwviac, €ite Tou Internet €ite Tnv unnpeaia KIvNTNAC
TNAEQwViag €ite kal Twv Tpiwv. O XpOVOCG anokaTaoTaong Kal ol OXETIKOI
OeikTeC NoIOTNTAG dnuoaCIeUovTal OTO Site TNG ETalpeiag oTo
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/ .
H ETaipia oudepia eublvn Ba unéxel yia TIC AUECEC Kal/r EYPETES {NUIEC nou


http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

TUXOV UNEDTN 0 ZuvdpopnTNG, yia diapuyovTa kEpdN f €5oda, anwAeia n
aloiwon dedopevwy 1) yia onoiadnnoTe aAAn {nuia TUXOV UNOOTEi 0
>UVOPOUNTNC EKTOC EAV AUTEC opeiAovTal ANOKAEIOTIKA OE UNAITIOTNTA TNC.
15.1.2. H ETaipia oudepia euBUvn UnEXel yia TNV NoI0TNTA, ENAPKEIA Kal
ao@aAeia, NANPPEAN AsIToupyia TwV TNAENIKOIVWVIAKWV Kai/n AAAwv SIKTUWV
TPITWV NPOCWNWV 1 yia TN 6POHOAOYNON TG €EEpXOMEVNG KANONG anod To
0Tabepo6 dnNUoOaIo TNAENIKOIVWVIAKO OikTUO 0To AIKTUO 1) yia TV andAnén Tng
gEepXOMEVNC KANONC 0TO OiKTUO NPOOPIoHOU TOU KaAoUPevouU apiBuou.
EidIkOTEpQ, N ETaipia dev unéxel eubuvn yia Tnv nNoidTNTA TNG KANONG
(e10epXOMEVNG 1 EEEPXOMEVNC), OTO METPO NOU N KANON €KKIVEI ano aAAo
OiKTUO 1 KaTaAnyel oe aAho JiKTUO Kai n noldTNTa £EaPTATAl AVTIKEILEVIKA Kal
yla Adyoug TexVikoUg kal and aAAa dikTuad. Ta avwTépw IoXUOUV Kal yia To
NAEKTPOVIKO Taxudpopeio kal TIG unnpeaieg diadikTuou (Internet).

15.1.3 H ETaipia diatnpei To dikaiwpa va diakonTel OTIyHIaia Kal O TUXAIEG
XPOVIKEG OTIYHEG TNV ADSL /VDSLnpooBacn Tou ZuvdpounTr) OTO
TnAenikoivwviakd AiKTUO, NPOKEIJEVOU va dlacPaliobei o idlog o
>uvOpounTNC, N KaAn Asrroupyia Tou AIKTUOU Kal TwV CUGTNHATWV TOU.
15.1.4. H ETaipia pnopei va B&Tel ekTOG AciToupyiag iy va diakonTel NnpocwpIva
TNV Napoxn Tn¢ oTabepnc ouvOoeonc yia Tn OIEVEPYEIA NPOYPAUHATIOHEVWY
£PYACIWV OUVTNPNONG Tou 0TabepoU dIKTUOU £POCOV TOUTO EXEl pnTA
YVWOoTOnoINOsi 0Toug NEAATEG HECW NAEKTPOVIKOU TAXUDPOLEIOU N
avakoivwong aTov Tuno 1 otnv 10TooeAida TN | He aANo npdopopo Tpodo.
15.1.5. O ZuvdpopnTnc yia va AaBel unnpeoiec ADSL/VDSL ano Ttnv Etaipia
o@eilel va anokTnaoel Tov anarroupevo yia Tn xprion ADSL/VDSL eEonAiopo kal
EV OUVEXEIa va evepyoroinoel Tnv unnpeaoia. O eEonAiopog nou Ba
XPNOILONOINCElI NPENEI Va €ival NIOTOMNOINKEVOG CUKPWVA HE TRV EAANVIKA 1
KOIVOTIKN VORO0Beaia kal evOedeIYUEVOG Yia TNV NpdcaRacn oTnv Ynnpeaia.
15.1.6. O1 TnAenikoIvwVIakeC Ynnpeoiec 6a napexovral JOvov epoaov o
KAaToxog TNG TNAEMIKOIVWVIAKNG OUVOEDNG EXEl NAPACXEI TA OTOIXEIQ TNG
TQUTOTNTAG TOU, UNoypAwel /kal NPOCKOMIoEl Ta anaiToUpeva
dikaiooynTikda. O Katoxoc Tng TnAenikovwviakng ZUvoeong eubuveTal
NANPWG yia TUXOV avakpiBeleg oTa oToIXEia TOU.

15.1.6.1 & nepinTwon nou n napouoa agopad kai HeTapipaon g
TnAenIKOIVWVIAKNG ZUVOEONG o€ AGAAO NPOoWNO, 1GXUOUV EMINAEOV TWV
avwTEPW Ta akolouba: a) O1 TnAenikoIvwvIakeS Ynnpeaieg 6a napexovTal
HOVOV (OCOV 0 ZUVOPOUNTNG £XEl NAPACXEI TA GTOIXEIA TNC TAUTOTNTAG TOU,
unoypayel r/kal NpooKouiosl Ta anairoupeva dikaloAoynTika kai B) o Kartoxog
NG TNAENIKOIVWVIAKAG ZUVOEDNC EXEI AITNBEi OTNV KMNPOOTIVI OYn TNG
napoUoag Kal CUVAIVEDE! OTNV JETABIBAon auTr) OTa OTOIXEIA TOU
>uvOpouNTr, KaTavowvTag nwe epe&nc navsl va ouvioTa Karoxo tng
TnAenikovwviakng ZUvOeong.

15.1.6.2 O ZuvdpopnTnig {nTei anod Tnv ETaipeia kal anodéxeTtal nwe 6a
AapBavel TiIg TNAENIKOIVWVIAKEG YNNPETiEg KAvovTag Xprnon Tne
TNAEMIKOIVWVIAKNC oUVOEONC Kal anodexeTal 0Tl 6a XpewveTral anod tnv
ETaipeia yia Tig AngBeioeg TnAENIKOIVWVIAKEG YNNPETieg aAAd kai yia Ta TEAN
anokTnong kai diatnpnong Tng TnAenikoivwviakng Zuvdeong WIND wg
KaTtoxog TnG TnAenikovwviakng ZUvOeong.



15.1.6.3 H ETaipeia dev unéxel kapia eubuvn yia Tuxov napavoun Xpnon tng
TnAenikoivwviakng Zuvdeong WIND r) aA\ou napoyou and Tov ZuvopounTn
15.1.6.4 Z& nepinTwon Nou o ZUvOPOuNTNG NN XPNOILONOIE
TnAenikovwviakee Ynnpeoieg TG ETaipiag kar unoBaiAel Tnv napouca Aitnon,
g€akoAouBei va anoAapBavel TIC UNNPETIEC AUTEC PEXPI TNV EVEPYOMNOINGN TNG
Ynnpeoiac. Z& NePINTWON MOU N EVEPYONoinan TNG oTabepng ouvdeang dev
gival EQIKTN yIa TEXVIKOUG AOYOUG avwTEPAC Biag Kal EKTOC EAEYXOU TNG
ETaipiag, TOTE 0 ZuvOpOuNTNC CUVEXICEI va XPNOILOMOIEI TIG UNNPETIEC TNC
ETaipiag Baoel TN apxiknc oUPPBAoNG Nou EixXe KaTapTIOTEI oTnNV Evapén Tng
napoxnc unnpeciwv anod Tnv Etaipia.

15.1.7. ZTnVv nepinTwon nou n Etaipeia npounBeuoel otov MeAatn Tov
21aBepd TnAenikoivwviako EEonAiouo, oi BAABeC i dUoAsIToUpyieg Tou
>T1aBepou TnAenikoivwviakou EEonAiopoU nou napExeTal 0To ZuvopopnTn
emdlopdwvovTal anod Tnv Etaipia kad’ 6go xpovo o eE0NAICHOC NapapEVEl
oTNV KUPIOTNTA TNG. Z€ kKABe AAAN nepinTwon, ol BAABEG ) dUCAEITOUpYieg
emodlopbwvovTal anod ToV KATAOKEUAOTN 1 ToV €E0U0I0d0TNHEVO AvTINPOoWNO
TOU JE NPwTORoUAia Tou ZuvOpouNnTn XWpIc kayia avapién Tng ETaipiac kai
oUNPWVA E TOUG OPOUG TNG OXETIKNG EYYyUNONG.

15.1.8. H ETaipia unoxpeouTal p€ow Tou TunuaToc EEunnpeTnong MNeAaTtwv
Ynnpeoiwv (TnA. 13800) va EeTadlel kAOe aiTnua Tou ZUVOPOUNTH OXETIKA KE
TNV napayyeiia, Tnv eykataoTacn, Tnv vapén n diakonr, Tnv TIHOAGyNnon,
TNV NoIOTNTA TWV UNNPECIWV Kal TNV anokataoraon BAaBwv, evrog eUAOyou
XPOVOU ano TnG OXETIKNG

YVWOTOMNOINCEWG Tou ZuvdpounTn. H ETaipia 8 @Epel kayia eubuvn yia Tov
anaiToupevo Xpovo enidiopdwonc BAABwV NMou anaiTouv eVEPYEIEC anod 1
gUNAEKOUV kab’ olovdnnoTe TPOno AAAoUG Popeic/opyaviopouc.

15.1.9. ZTnVv nepinTwaon evepyonoinong oTabepn TNAEMIKOIVWVIAKNG
>uvdeonc WIND, epooov 0 ZuvOpounTnc auTtng dev airnBei popnTOTNTAC TOU
unapyovTog apibuou Tou, 0 aplBog kKAnong Ba

opiCeTal ano tTnv Etaipia. O ZuvdpounTnc Ba evnUEPWVETAl yIa ToV apiBPo
KANONC Tou gyypapwe ano 1o Tunua E&unnpetnoncg Medatwv TnG ETaipiac
npIv TNV evepyonoinan TnG TnAenikoivwviakng Z0voeong WIND. Ztnv
NePINTWON Nou €MIBUPE TN PETABOAR Tou oTabepou apiBuou KAong Ba
npénel va kataBaAlAel Ta avaloya TEAN oUPP®Va PE TOV EKACTOTE IoXUOVTA
TIHOKATAAOYO Nou gival dnPOoIEUPEVOG aTo dIadikTuakd Tomno (site) Tng
gTaipeiac otn dleUBuvaon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.

15.1.10. Z& nepinTwan nou o ZuvdopounTnG (NTAOEI TN HETAPOPA TOU apIBpoU
Aoyw alaync dieuBuvong, n ETaipia 6a uAonoinoel Tn HETAPopa uno Tnv
npolnoBeon oTI diabETel TN duUvVATOTNTA NAPOXNC OTABEPAC
TnAenikoivwviakng Zuvdeong WIND oTn vea dielBuvaon kal o ZuvdpopnTng Ba
npénel va kataBdaAel Ta avaioya TEAN oUPPwVA PE TOV EKAOTOTE I0XUOVTA
TIHOKATAAOYO MNou €ival dnPOCIEUPEVOC aTo dIadikTuakd Tomno (site) Tng
eTaipeiac otn dlEUBuvan http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko. H ETaipia 6a evnuepwvel To ZUvOPOUNTH OXETIKA
ME To €av dUvarTal va npoPei oTn PETAPOPA EVTOC EUAOYOU XPOVIKOU
dlacTAPATOC anod TNV NUepopnvia unoBoAng Tou

QITAKATOC JETAPOPAC anod To ZUVOPOUNTH.



15.1.11. O ZuvdpounTng unoxpeoUTal, EQOCOV ANAITEITAl KAl KATOMV
ouvevvonong Pe Tnv ETaipia, va enitpenel Tnv €i00d0 E0UCIOO0TNHEVWY
eknpoownwv Tng ETaipiag otnv katoikia Tou kai Tnv Npdoaon oTo NAEKTPIKO
Kal TNAENIKOIVWVIAKO JIKTUO NMou BPioKETAl EYKATECTNHEVO EKEI MPOKEIPEVOU
va npayparonoindouv pyacieg

£YKATAOTAONG, CUVTAPNONG N ENICKEUNG TOU 0TaBepou TnAEMIKOIVWVIAKOU
AikTUO0U, KaBWE Kal 0nolegdnnoTE AAAEG

avaykaieg evepyeIeC yia TNV opon ekTeAeon TNG ZUPBaonc. O ZuvdpounTnG
guBuveTal anevavTi otnv ETaipia kal opeilel va xel eEaopalioel TNV
anapaiTnTn NPONyoUHEVN CUVAIVEDN TPITWV NPOCWNWY YIa TA AVWTEPW OF
NEPINTWON MoU TPITa Npocwna dikaioUvTal va apvniouv TNV eKTEAEON TwV
avVWTEPW EPYACIWV GTOV XWPO TOU ZUVOPOUNTH 1 O€ KOIVOXPNOTO XWPO. X€
MEPINTWON NOU KATOMIV NPOTEPNG CUVEVVONONG ME TO ZUVOpPONNTN,
g€ouaiodoTnuévol eknpdownol TnE ETaipiac i Tpitou napoyxou kaToniv
airnpaTog TnG ETaipiag peraBouv oTnv KaTolkia Tou ZUvOpounTn HE OKOMO
TNV dianioTwon Kai eniAucn Tuxov BAABNC nou £xel avayyeilel o SUVOPOUNTAC
oTtnv ETaipia, aAAa dev emiTpanei n £i00d0C TOUC OTO XWPO TOU ZUvOPOUNTH,
€iTe AOyw anouaiag Tou MeAATn €iTe yia onolovonnoTe ahho Adyo, €iTe
diamoTwOei Nwg n BAABN ugioTaTal oTo TUNKHA Tou JIKTUOU MOU aviKel OTO
ZuvopopnTn (1 Tov KaTtoxo TNG TNAENIKOIVWVIAKAC OUVOETEWG), O
ZUVOPOMNTAG XPEWVETAI PE TEAOG AOKOMNG HETABAONG CUMPWVA HE TOV
TIHokaTaloyo TG ETaipiac. O ZuvdpounTnc unoxpeouTal va eAEYXElI TNV KAAn
AeIToupyia Tou eowTePIKOU Tou JIKTUOU, OnAadr anod To onueio €10000U Tou
XAAKIVOU kKaAwdiou TNG TNAENIKOIVWVIAKNAG OUVOEDNG HEXP! TO XWPO
£YKATAOTACNC TOU TEPUATIKOU £€onAiopoU. To TUAKA auTo Tou JIKTUOU
avnkel ato ZuvdpounTn (n otov Kartoxo Tng TnAenikoivwviakng ZUvdeong), o
onoiog euBuveTal Kal BapuUVETal AnokAEIOTIKA yia TNV anokaracracn Twv
BAaBwv OTO TUNMA AUTO.

15.1.12. O ZuvdpounTng dev dikaioUTal va eneppaivel e onolodnnoTe Tpono
N HECO aTo oTaBepd TnAenikoivwviakd AiKTUO 1 OTov undapyovTa ZTabepd
TnAenikoivwviakd EEonAiopo nou eEunnpetei Tn oUVOEDT) TOU

ME auTd, PEpel B TNV NARPN €uBUVN € NEPINTWON TETOIAG ENEPPAcEWG. O
>uvOpounTNC O NepinTwon BAABNG 1 KATACGTPOPNC TOU XTABEPOU
TnAenikoivwviakoU EEonAiopoU nou ogeileTal og dikn Tou unaimidTnTa
(eAappad kal Bapid apélela, kGBe Baduog doAou) eniBapuveTal JE To KOGTOG
avTIKaTaoTaonc Tou eEonAiopou nou dev dUvarail va unepPaivel To Nogo TwV
gvevnvTa supw (90€). O eEonAIoPOC NapeXeTal e eyyunaon evoc £TOUC ano Tov
KATAOKEUAoTH.

15.1.13. Ka®’ 6An Tn didpkeia TnG ZUPBaonc, o ZuvopounTnC OeV EXEl TN
duvaToTnTa JIEKNEPAIWONG KANOEWV OPIOHEVWY ApIBHWV, KANOEWV apiBou
EMNAK 1) eupulwvikng npocpacnc HEow aAAou Napoxou, EpOaoV Exel aTabepn
TnAenikoivwviakn Zuvdeon WIND.

15.1.14. O ZuvdpounTnc unoxpeoUTal va Kavel kaAr xprnon Tng EidikoTepnc
Ynnpeoiac nou napexeTal and To otabepo dikTuo npoopaong TG WIND,
TNPWVTAG TNV IoXUouoa VopoBeaia, Toug Opouc TNG ZuKBacnc, Ta XpnoTa nen
Kal TI odnyiec TnG ETaipiag, 6nw¢ auTec avaypdagovTal oTa ouoTAPATa
npoopaong oTic EIdIkOTEPEC YNnpeaieg, oTic unnpeoiec diadikTuou (Internet)
Kal nAekTpovikoU Tayxudpopeiou (e-mail account) i} kolvonoloUvTal e AANO



TpoOno atov ZuvdpounTn ano Tnv Etaipia. O1 EIdIkOTEPEG YNNPETIEC Nou
nepiAapBavouv To dIKaiwpa anepiopioTne XpPrionc anod Tov ZuvopounTn EvavTi
oTabepoU pnviaiou TIPAPATOC 6a npoopilovTal anokAEIOTIKA Kal JOVO yid
0IKIaKN XPNON, anokAEIOPEVNC KABE €idouc enayyeApaTikng xpnong (n.x. call
centre, nepinTepo, internet cafe) N kabe GAANG xpriong (d1aPNUICTIKAG,
EMMNOPIKNG, K.AM.) &vavTi avTaAAaypaToc. Xpron Twv EidIkOTEpwY YNNpPESIwWV
Mou ouvIoTa unepBoAikn 1 apuaikn XprRon 1I8iwg O OXECN KE TN Guvnon
xpron Tou ZuvdpounTn Ba divel To dikaiwpa oTnv ETaipia va avaoTeilel
aupeoa TNV YNNpeoia kaTtoniv oXETIKNG I00MOINCEWS NPOG TO ZUVOPOUNTN Kal
Va EVEPYOMOINOEI AUTEG €K VEOU EPOTOV 0 ZUVOPOMNTNG ouValvei va evtaxdei
0€ KATnyopia unnpeoiwv PE dIaPOPETIKO YNVIAIo TiPNUA. Z€ KABs nepinTwon,
n ETaipia €xel To dikaiwpa va {ntnoel anod To ZuvdpounTn va katapaAel To
avTITINO TwV KANOEWV NOU GuvioToUV apuaikn n unepBoAIkn xpnon. ¢
unepPOAIKN 1) apuaIKn XPrion VOEITal n Xprion nou dev givail oIKiakr, aAAa
enayyeAuaTikn ) aAAn xpnon €vavTi avtaAAaypaTog, onwg n xpnon nou
avapEPETal EVOEIKTIKA OTA avwTEPW NapadsiypaTa Tne napouoac
napaypagou, Tn¢ ETaipiac pépouocac To oxXeTIKO BApoC anddeiEnc.

15.1.15. Z€ oUPNARPWON TWV AVWTEPW AVAPEPOEVWY, KAKN Xpron ouvioTd,
gVOEIKTIKA, N anoneipa 1810MoINCEWS TOU KWOIKOU NpocBacnc aAAou
>uvopounTn, N anooToAn pn {nTnOsIcwV r/kal EYaAou apiBPou PNVURATOV
nAekTpovikoU Taxudpopeiou (e-mails) npog AioTeg napaAnnTwv Kai napa T
B€ANnon Toug (spamming), n xprion Tou 8IadIkTUOU HE OKOMO TNV NAPEUNodion
TNC Asiroupyiac autou 1) TNC Xpriong Tou anod TpiTouc, n dianpaén agionoivav
npd&ewv, onwg n diakivnon napavouou, Neipatikou r) Nopvoypa@Ikou UAIKOU,
N XpNon Twv Npoownikmv OedOUEVWV, OTOIXEIWV KAl KWOIKWV GAAOU
ZuvOpounTn, HE | XWPIG TN ouvaiveon auTtou, n KN evnuépwaon Tng ETaipiag
o€ NePINTWon anwAelag Tou kwdikoU nNpooBacng Tou ZuvdpounTn 1 Xpnong
TWV NPooWNIKwV 0dOPEVWVY Tou napda Tn BéAnon Tou. H ETaipia dikaioUTal va
dlaypdgel anod Tov eEUNnNPETNTN

(server) TnG NepPIEXOMEVO NOU avTiBaivel 0To VOWO, Ta XpnoTa Ren kai Tn
>UpBaon, To onoio TUXOV UNOMECE! OTN AVTIANWI TNG KE VOUIPOo Tpono. Kakn
XpNon €k HEPOUG Tou ZuvdpopnTr ivel oTnv ETaipia To dikaiwpa va npopei
0€ NPoowWPIVr) avacToAn Tng EidikdTepng Ynnpeoiag ri/kai Tng Ynnpeoiag
ouvoAlika. H Etaipia dnAwvel pnTwc 0TI OV NPoPaivel EK TwV NPOTEPWV OF
EAEYXO TOU NEPIEXOMEVOU MOU PETAdIOETAI HEOW Tou 0TaBePOU dIKTUOU TNG Kal
ENOPEVWC OUDENIa EUBUVN PEPEI OXETIKA E TO NEPIEXOUEVO OTO OMOIO O
>uvOpouNTNC anokTa npoopaon n/kar Aaypavel pEow Twv EIdIKOTEpWY
Ynnpeoiwv nou Tou napéxovral and Tnv Etaipia.

15.1.16. O ZuvdpounTnc oPeiAel va evnuepwoel TnVv ETaipia yia Tnv Unapén
g€onAiopoU (ouvayeppog, fax, POS k.An.) nou sival ouvOedEPEVOC UE TN
oTabepn) TNAEPWVIKN Ypauun Tou. H ETaipia 0 @épel kapia eubuvn o€
nEPINTWON Nou 0 eE0NAICKOC Oev €ival KATAAANAOG yia T NapeXopevn
oUvdeon KaTa TIC OIATAEEIC TNC KEIPEVNG

vopoBeaiac,.

15.1.17. Egooov o Zuvdpountnc To {nTRoel, n ETaipia napéxel, pe r xwpig
avTal\aypa, avaloya Pe TNV €KAcToTE IoXUouoa €UNOpIKn TNG NOAITIKN, O€
auTov kad’ 0An Tn diApkela TnNE ZUPBAoNG Tov anapaiTNTo TEPHATIKO
TnAenikoivwviakd EEonAiopo. Me Tnv AR&n r Alon Tng ZUpBaong kai epdoov



a) n ETaipeia dev Tou €xel nwAnoel Tov €E0NAICUO Kkail B) dev ugpioTavTal
OIKOVOUIKEG UMOXPEWTEIC TOU ZUVOPOMNTH Npog TNV ETaipia, n KupioTnTa TOUu
avwTEPW €EonAiopoU duvaTal va nepIEABel 0To ZUvOPOUNTH EvavTi
avTaA\AyHaToG KaTa TNV EKACTOTE aKOAOUBOUHEVN EUNOPIKN NOAITIKR TNG
ETaipiac. O ZuvdpounTng opeilel va emoTpeWel Tov TNAENIKOIVWVIAKO
E€onAiopd otnv ETaipia o€ kataoTaon nou dikaloAoyEiTal ano Tn ouvnRen
Xxpnon kai ¢eopa and To Xpovo. Tuxov dwpeav napaxwpnon e€onAiopou ano
TNV ETaipia oTo JuvdpounTr 0TO NAAIoIo NONITIKWV EUMNOPIKAC NPowdnong
ouvIoTa Xpno1davelo kai oxl dwpeav PeTapifacn kupldTNTAC.

15.1.18. O ZuvdpounTnG yia va AaBel 1dIkOTePEC unnpeaieg ADSL/VDSL and
TNV ETaipia npénel va anoktioel ano tnv Etaipia npooBacn ADSL. O
>uvOPOUNTNG OPEIAEI VO anoKThOEl TOV anaiToupevo yia Tn xpnon ADSL/VDSL
€EONAIOHO Kal EV OUVEXEIQ va EVEPYOMOINTEI TNV UNNPECIa XpNOILOMNOIWVTAG
ToV KwdIKO apiBuod evepyonoinong nou 6a Tou dobei

ano Tnv Etaipia. O €onAiopog nou Ba XpnoiUonoInoel NPENEl va gival
MIOTONOINUEVOG GUK@WVA PE TNV EAANVIKNA 1) KOIVOTIKN VOUoBeaia kal
eVOEDEIYMEVOG YIa TNV NPOGBaAcn OTIC OXETIKEC EIDIKOTEPEC YNNPETIEC.

15.1.19. To ovopa xpnoTn (username) kai o0 kwdikog npoopaacng (password)
yopnyouvTai yia auoTtnpd npoownikr xprnon. O ZuvdpounTnc opeilel va
gvepyei pe empéleia kal va Aappavel ks PETpo aogaleiag (n.x. ouxvn
ahhayn kwdIkwv, anayopeucn XpRong anod TPITOUG K.AM.) yia va anoTpENEl TV
napavoun Xprnon Twv npoownikwy ToU OTOIXEiwV aTo 3IadiKTuo. 2€
NePINTWoN anwAeiac Tou Kwdikou npooBaonc (password) Tou uvdpounTn N
XPNonNG Tou ano TpiTo (HE N XWPIG TN ouvaiveon Tou ZuvdpounTn), o
>uvOPOUNTNC OPEIAEI GUEDTA va eEvNUEPWOEl yypapwc Tnv ETaipia. Katd To
XPOVIKO dldoTnHa PEXP! va nepleABel atnv ETaipia To OXeTIKO Eyypago
EVNHEPWONG, 0 ZUVOPOMNTNG EUBUVETAI ANOKAEIOTIKA Kal JOVOV auTog yid
onoiadnnote {nuia r; BAGRN npokUyel o auTtov N Tnv ETaipia and napavopn
Xxpnon Twv EIdIKOTEPWV YNNPETIWV.

15.1.20. Z& nepinTwaon napoxng Tng ouvdeong ADSL/VDSL and tnv ETaipia, n
ETaipia dUvarai, katoniv aimiuaToc Tou ouvopounTr), va napadidel Tov
anapaitnTo TnAenikoivwviakd EE0NAIONO oTo ZuvdpounTn NpIv Thv
gvepyonoinon TngG EidikdTepng Ynnpeoiag ADSL/VDSL, €iTe e €iTe XwpIC
avTal\aypa, avaloya Pe TNV EKA0TOTE EPNOPIKN TNG NOAITIKN. Av To {NTNOEl 0
>uvdpounTng, n ETaipia npoBaivel o€ eykataoTaon Tou TNAEMIKOIVWVIAKOU
E€onAiopoU OTO XWPO TOU ZUVOPOUNTH KE dandavn Tou ZUuvOPOUNTH CUUP®VA
JE ToV TIJokaTaAoyo Tn¢ ETaipiac. X kGBe AAAN NePINT®WON 0 UVOPOUNTAC
QEPEI TNV €UBUVN TNG EyKATAoTAoNG Tou ThAENIKoIvwviakoU EEonAiopou.
15.1.21. O1 ovopaoTikéG TaxUTnTeg ADSL/VDSL dev gival eyyunueEVeG aAAa
anoTe\oUV TIC PEYIOTEG duvaTeC TaxUTNTEC eNeIdr EAPTWVTAl ANO CUVONKEC
Kal TEXVIKEC NAPAPETPOUC NEPAV TOU EAEYXOU TNG ETaipiac. H peyiotn
enireuyBeioa ovopaaoTikn TaxuTNTa avodou/kabodou TNE NApEXOHEVNG OTO
>uvopopnTn ypauunc ADSL/VDSL 6a kaBopileTal HETA TNV EVEPYONOINON TNG
oUvdeonc oTo 0Tabepod dikTuo NPOoRaAcNC.

15.2. Avagopika e Tnv EIdIkoTEPN Ynnpeoia KivATAG THAEQwVIaAG.

15.2.1. Mg TnVv anodoxn kai unoypa®n Tne Aitnong Uvdeonc napadideTal oTo
ZuvdpounTn N KapTa TautoTnTac ZuvdpounTn (SIM, USIM ) dAAn avTtioToixn),
N onoia anoTeAsi Tov anokAEIoTIKO TPONo oUVOEDNC Kal XPEWONG TOU



>uvdpounTn oTo BIKTUO KIVNTAG TG ETaipiag kal oTig emAexBevTeG and auTov
E10iIkOTEPEC YNnpeaieg (kivnTnh

TnAeQwvia kai epocov €xel {NTnOei kai MOBILE BROADBAND). Z& nepinTwon
nou n kKapTa TauToTNTAC ZUVOPOUNTNH anodeixTei eAaTTWHATIKA N ETaipia 6a
guBUVETal ANOKAEIOTIKA YIA TNV AVTIKATAOTAOT TNG, £POCovV auTod TNnE {NTnoEi
ano Tov ZuvdpounTn.

15.2.2. O ZuvdpounTng OV anokTa KUpIOTNTA €Ni TN KAPTAG TAUTOTNTAG
>uvopounTn N €Ni TWV NANPOPOPIWV MOU MNEPIEXEI, OUTE dikaioUTal va
napaxwpei Tn Xpnon TG N va Tnv ekKETAAEUETal EvavTl TPITWV, HE N XWPIg
avtaAlaypa. Eniong, anayopeUeTal n aA\oiwan, kKaTaoTpogr, avanapaywyn
TNC, WC KAl N Napanoinon Twv GTOIXEIWV avayvwpionc Tne. O ZuvdpounTnc
guBuveTal va anolnuiwoel Tnv ETaipia yia kaBe nAnPPEAN i avTIGUKBATIKA
XPNon TNG KApTag TauToTNTac ZUvOPouNTN Kal yia KABE TUXOV OXETIKN ME
auTn {nuia.

15.2.3. H Etaipia duvatal va {nTAoEI TV NPoowpIviy Gppayn n akupwon Tng
kapTag TauToTNTAC ZUVOpPOUNTH, 0Tav To £niBAAAouV AOyol aopaleiac,
EKTAKTNG avaykng r OnUOCIoU CUPPEPOVTOC, OXETIKOI JE TN XPrion Tou
OIKTUOU N TNV ENIOTPOPN TNG O€ NepinTwaon ANENG ) katayyeAiag Tng
napouoac. € NEPINTWON apaipeonc, £0TW Kal

NPOoWPIVWC, TNG KAPTAC TAUTOTNTAC ZUVOPOUNTT), O ZUVOPOMNTNC OPEIAEl va
OUMHOpPWOEi apeowg e TIG odnyieg TG ETaipiag kal va napadwoel o€ auThv
TNV KAPTA TAUTOTNTAC ZUVOPOMNTH 000 TO duvaTO GUVTOUOTEPQ,
UMOXPEWHEVOC, anod TNV Kolvoroinaon o€ auTov TN apaipeonc, va oTauaTnoel
va Tn XpnoILOnoIEi.

15.2.4. O ZuvdpounTng eubuveTal va evnpepwaoel TNV ETaipia i
€€0UOI000TNHEVO ZUVEPYATN TNG, AUEDA, OE NEPINTWON ANWAEIAG, KAOMNG,
MEPIKNG N OAIKNG KATAOTPOPNG TNG KAPTAG TAUTOTNTAG ZUVOPOUNTH R TNG
dIapponC TV NPOCWNIKWY KWOIKWV XProNG TOU KIVITOU TEPHATIKOU PE TNV
KApPTa TAUTOTNTAG ZUVOPOUNTN, AAAWG

TEKMPAIPETAI OTI NAPAMEVEI O i010G ZUVOPOUNTNG HE OAEG TIG OXETIKEG EVVOEG
OUVENEIEC. ZTNV NEPINTWoN auTn n ETaipia avTikabioTd Tnv kapta TautdTnTag
>uvOpPOUNTN CUVOEOVTAC TO ZUVOPOMNTH) €K VEOU HE TO OIKTUO KAl XPEWVOVTAG
TOoV OUMp®VA PE ToV IoXUOVTA TIHOKATAAOYO, EVNHEPWVOVTAG TOV NPOC TOUTO
avaloya kar cUPpwva Pe Ta opi{OPEVa aTnV Keipevn vopobeaia. H anwAeig,
KAonn, HEPIKNA N OAIKA KATACOTPOPN TNG KAPTAG TAUTOTNTAG ZuvdpouNnTA A N
dlappon Twv NPoownIKwV KWOIKWV acpaAsiag autng dev anotehouv anoudaio
Aoyo kartayyeAiac TnG AiTnong ek JEPOUC TOU ZUVOPOUNTH.

15.2.5. O ZuvdpopnTng unoxpeouTal va XpnolKonolEl TNV KApTa TauToTNTAG
>UVOPOUNTN AMOKAEIOTIKA Kal HOVO OE EYKEKPIUEVO OUUPWVA HE TNV IoxUouoa
vopoBeaia KIivnTo TepuaTikd €EonAiopd Tunou GSM/UMTS, ouuBatod e To
dikTuo TNng ETaipiagc. O ZuvdpopnTng eubuveTtal évavTi TngG ETaipiag yia kade
{nuia nou Tuxov NBeAe unoaTei n OeUTEPN And Tn XPron Hn EYKEKPILEVOU
KIvnToU TeppaTikoU €€onAiopou. 2 kABe nepinTwan, N XPAon TNS kKApTac
TQUTOTNTAG ZUVOPOUNTNR, O aKATAAANAO, KN EYKEKPIUEVO KIVNTO TEPHATIKO
e€onhiopo, N n epnopikn xprion GSM Gateways, anoteAei anoudaio Adyo
kaTayyeAiac Tn¢ napoucac ZUPPRaong ek JEpoug TG ETaipiacg, pe OAeC TIC
£NAKOAOUBEG yIa TO ZUVOPOUNTN CUVENEIEG, ONWG TNV NPOCWPIVA N Kal
OpIOTIKA dlakonm TnG Napoxng TngG Ynnpeaiac.



15.2.6. H ETaipia npoo@épel TNV unnpeaia Evnuepwong Meplaywyng
Asdopévwv, n onoia duvaral va ouvioTaral (a) oTnv anoaToAn €100noinong
oT0 ZuvdpounTn Kai (B) oTnv navon TnG NApoxnNc TwWV UMNPESIOV NEPIAYWYNC
0e0OHEVWV KAl AVTIOTOIXNG XPEWONG TOU ZUvOpoUNTn HE KABe unepPBaon Tou
WG Avw avwTAToU Opiou Xpnong,

€QOCTOV 0 ZUVOPOMNTNG, KATA TN OXETIKN EVNHEPWAT TOU YIa TNV €V AOYW
unépPaaon, 6ev dnAwael OTI ENIBUKEI TN CUVEXION TNG NAPOXNG UNNPECINV
nepIaywync 0e00UEVWY. TNV WG avw UMNOMNEPINTWON B, 0 ZUVOPOUNTNG
dlatnpei To dikaiwpa va NTAoEI oNOTEONMOTE TN CUVEXION N TNV Avaveéwon
TNG NApOXNG TWV UNNPECIWV AUTWV, ONWG

gkaoToTe Ba 1oxuouv. O ZuvdpounTnc diaTnpei To diKaiwpa onoTednnoTe va
onAwoel 6T 0ev emBupei TV napoxn TnG Ynnpeaiag

Evnuépwaong Mepiaywyng Asdopévwv KabBwe Kal va TNV EVEPYONOINOEI K VEOU.
15.2.7. H ETaipia 6a npoopepel npoopacn oTo dIKTUO KIVNTAG Kal TIC
Ynnpeaieg TNG €ikoal TEGOEPIC WPES (24) WPEG TNV NUEPA €ni enTa (7) NUEPEG
TNV €BO0oPAada, Xwpic diakonn, EKTOC ano Jia Xpovikn nepiodo, n onoia dev Ba
unepBaivel GUVOAIKa TIC €81 (6) WPEC PNVIAIWG, EPOTOV N dIAKONI auTr €ival
EVTEAWG ANApPaiTNTn YyIa TNV EKTEAEON €pyaciwv ouvTnpnong. O ZuvdpounTng
hnopei ava naoca oTIyUN va EVNUEPWVETAl yid Ta €nineda noldTnTac Twv
unnpeciwv TnG ETaipeiag peow Tne 10TooeAidag (site) autng otn dielBuvon
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/.
15.2.8. 2 nepinTwon nou To JiKTUO KIVITAC TNC ETaipiac aduvarei va napexel
TIG AD€I0D0TOUWEVEC YNNPETIEC MPOG TOUC SUVOPOUNTEG YIA GUVEXEC XPOVIKO
d1GoTNEa, HEYaAUTEPO Twv OUO WPWV Kal OEKANEVTE AENTWV N YIa XPOVIKO
diaoTnua nou unepPaivel TIC €€l (6) WPEC 0 0noIadNMNOTE GUVEXN XPOVIKN
nepiodo TpiavTa (30) nuepwv, Ke TNV eniIPUAAEN TnG napaypagou 5.4, n
ETaipia 8a nioTwvel TOUG ZUVOPOUNTEG KE TO THAKA Tou kaTtaBaAlopévou and
auToUC NAyIoU Knviaiou TEAOUC, MOU AvTIOTOIXEI NPOC TN XPOVIKA NEPiodo
dlakonng, akoun kai av n dlakonr oPeiAETal € YEYOVOG NOU EKPEUYEI TOU
eAéyxou Tng ETaipiac.

15.3 Avagopika Je Tnv EidikoTepn/Mpoabetn Ynnpeoia VDSL

15.3.1 H np6a6etn unnpeaoia «VDSL» napexeTal we npooBeTn EmAoyn
Internet oTov MeAatn unnpeoiwv WIND ONE, epdoov enIAEEEI TO avTioToIXO
nedio TnG AiTnong n arrnBei Tnv evepyonoinon Tng kata Tn dIdpKela 10XU0G TNG
napouonc.

15.3.2 H npooBeTn unnpeoia “VDSL” dev gival dIaBETIUN YIa TO OUVOAO TWV
>uvopounTwv nou diaBéTouv TnAsnikoivwviakn Uvdeon TnG ETaipeiac. O
€Aeyxog TnG 01aBeoIoTNTAg dlevepyeiTal npiv TNV unoBoAn Tng AiTnong kai
genavahapBaverar YeTa Tnv unoPoAr Tnc.

15.3.3 Ze nepinTwon Nou katomv TnG unoBoAng Tng AiTnong dianioTwOEei 0TI N
napoxn TnG NpoodeTNC unnpeaiag «VDSL» Bev €ival TEXVIKA EPIKTA O
SUvOpPOUNTAC evnueEpWVETAl and Tnv ETaipeia evrog euhdyou XpovikoU
01aoTAPATOC. MEXPI TNV OAOKANPWON TNG EVNHEPWONG TOU ZUVOPOUNTA, N
ETaipeia dev npoPaivel o€ kapia EVEPYEIa yia TNV EvEpyonoinan Twv
TnAenIKOIVWVIAKWV YNNPECI®V Tou. KaToniv TnG evnUEPWONC Tou, O
>uvdpounTng 6a AaBel Tnv unnpeoia WIND ONE nou &xel emAEEEl oTnVv
AiTnon, pe npooBaon ADSL kai xwpic Tnv npoodeTn unnpeoia “VDSL"”, ekToC


http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

£av OnNAwaoel OTI Oev ENIBUEI TNV EVEPYONOINON TNG UNNPECIaAg r OTI ENIBUEI
va Aapel alAn unnpeoia Tng ETaipeiac.

15.3.4 Ma Tnv napoxn Tn¢ npoodeTnCc unnpeoiac “VDSL” 0 ZuvdpounTng
oQeilel va kaTtaBalel To TEAOC Evepyonoinong kai To pnviaio TEAOG nou
npoBAENOVTal OTOV TIHOKATAAOYO TNC £V AOYyw NpOaBeTNnC unnpeoiac (on
dl1euBuvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko, Ta onoia xpewvovTal ENINAEOV TWV avTiOTOIXWV
Tehwv TNE Ynnpeoiac WIND ONE nou €xel enIAEEEL.

15.3.5 O ZuvdpounTng pnopei va airnBei diakonn TnG NpOoBeTNG unnpeaiag
“VDSL"” avaiTia €neita ano oXeTIKN £yypagn sidonoinon Tng ETaipeiac, n onoia
Ba ulonoicitar Tpiavta (30) NUEPES YETA anod TN Awn TNS. TNV NEPINTWoN
auTn, o ZuvdpounTnG Ba eEakoAouBbnaoel va Aappavel Tnv unnpeaia WIND
ONE nou &xel emAeEel aTnv AiTnon Ke npooBacn ADSL.

15.3.6 H napoxn Tn¢ npoodeTng unnpeaiac «VDSL» dIENeTal and Touc 0POUC
TNG Napouaacg, GUHNEPIAAKPBAVOUEVWY TWV EIBIKWY UNOXPEWOEWVY NEAATN YIa
unnpeaoieg ADSL/internet, onwg opidovral oto ApBpo 15 Tng napouong, nou
ioxUouv kaT’ avaloyia aTo BaBuo nou dev avTikevTal oTic dIaTAEEIC TOU
napovTog Apbpou.

16. EMNIZTEYTIKOZ XAPAKTHPAZ TQN ENIKOINQNIQN

16.1 H ETaipia unoxpeoUTal va AapBavel OAa Ta anapaitnTa PETPA yia
0lac@Alion Tou anoppnToU TWV EMNIKOIVWVIWV HETA 0Ta Opla Tou AIKTUOU TNC.
16.2 H ETaipia Tnpei kai ene€epyaleTal apxeio NPoownikwv deSOUEVWY,
oUN@WVa PE TIC I0XUOUOEC JIATAEEIC NEPI NPOOTACIAG TOU ATOUOU anod Tnv
ene€epyaaia dedopEVWY Npoownikou xapakTnpa. H ETaipia unoxpeouTal va
dIaTNPEl EUNICTEUTIKO KAl anoppnTo TO XAPAKTAPA TWV EMIKOIVOVIWV TOU
ZuvOpouNTN KE TNV EMNIPUAAEN TNG EKACTOTE IoXUOUCAG VouoBeaiag. 2 kabe
nepinTwon o ZuvopopnTng diaTnpei évavTl TnG ETaipiag 0Aa Ta ek Tou
£KAOTOTE 10XUOVTOC VOUOBETIKOU NAAiciou dIKAIWPATA TOU £Mi TwV
NPOoWNIKWV Tou dedoPEVWY, NToI SIKAIWHA EVHNEPWONC, SIKAIWMA
npoopaonc, dikaiwya avtippnong kai dikaimpa Npoowpivig dIKAOTIKAG
npooTaciac.

16.3 H ETaipia duvaral, Bacel Tn¢ 1oxuouoag vouoBeaiag yia Tnv NpooTacia
TwV OOOPEVWV NPOCWNIKOU XapakTnPa Kal Tng IDIWTIKNG (WG OTOV TOUE
TWV NAEKTPOVIKWV ENIKOIVWVIWV, va diaBiBadel Ta npoownika dedopeva kai Td
0edopEva Kivnong Tou ZUVOPOWNTH O€ TPITOUG LE AMOKAEIGTIKO OKOMO TNV
EKTEAEON TWV UNOXPEWOEWV MOU AnoppEoUV ano Tnv napouaoa.

16.4 Mg okond Tnv npowenaon kai TNV unooTApIEN TwV YNNPESIWV TNG
ETaipiag, anodexkTeg evog EPOUG TOu apxeiou Tng dUvavTal va gival EJNopIKoi
avTINpOOWOI, CUVEPYATEC KAl ETAIPIEC UNOOTNPIENC EI0NPAEEWV.

16.5 Me Tnv em@UAaEn Twv OIaTASEwvV Nepi NPOOTACIAC MPOCWIKWV
Oedopévwy, n ETaipeia anooTeAel aTov MeAaTn avaAuTikd Aoyapiaopod pe To
eNAXIOTO €ninedo AVAAUTIKNG XPEWONG ONWG ekaoToTe opileTal. O MeAdTng
dikaiouTal onoTedAnoTe va {NTNOoEl yypapws Tn diaypapn Twv TEAEUTAIWV
TPV (3) Yneiwv Twv KANBEVTWV apiBuwV OUVOECEWV and Tov avaAuTiko
Aoyapiaopd r TNV Wn napoxn Tou eAaxioTou €mnEdOU avAaAUTIKAG XPEWONC.
Eav n xpnon Twv TnAenikovwviakwv YANPEoIwWV YIVETAl and MEPIGOOTEPOUC
0IKIOKOUG XpNoTec, o MeAdTNC UNOOXETAl KAl €yyudTal OTI Ol XPAOTEC EXOUV
evnUepwOei 0TI 0 MeAdTNng Ba AapBavel avaluon Tou Aoyapiacpou ava KAnon.



16.6 H Etaipeia Tnpei yia Toug TNAEPWVIKOUC apIBoUG Nou €KXWPEI OTOUG
NENATEC OUVOPOUNTEC TNC KATAAOYoucC ouvOpounTwv nou OdiaTiBevral oTo
KOIVO 1] HMopouv va anokTnBoUv PECW UNNPECIOV NANPOPOPINV KATAAOYWV.
O MeAaTnC OooV TO EXEI EMNIAEEEI TNV AITNON, KATAXWPEITAI OTOUG AVWTEPW
KaTaAOyouc ME Ta NPOownika oToixeia nou kabopilel ortnv Aitnon. Ta
avwTépw oTolxeia diapiBalovral O TPITOUG MOU MAPEXOUV  UMNPECIEG
MAnpo@opiwv TnAewvikoU KaTaAoyou yia ToV anokKAEIOTIKO OKOMO TNG
napoxn¢ unnpeaoiag MAnpo@opiwv TnAepwvikou Kataloyou. O MeAATNnC Exel
To dIkaiwpa va avTtitaxbei atnv ev Aoyw diaBiBaon.

16.7 PnTa OUPQWVEITAI Kal MEXPI TNG EYYPAPOU avAKANOEWG TNG
ouykatabeonc Tou MeAaTn xwpic avadpopikn 1oxu oT, n WIND EAAAT
THA/NIEZ AEBE oUp@wva pe TIC eMIAOYEC TOU OTNV aiTnon kalr ota nAaioid
ene€epyaciac  Twv  Npoownikwv — OedopévwvV  Tou  (NEPIOPIOTIKA:
ovopartenwvupo, dieuBuvaon, TNAEpwva, e-mail) dUvaral va Ta XpnoIKomnoIEi N
idla kar va Ta oiaPiBalel kai o AMEG €Taipieg N NpdowNa HE TIG OMOIeg
ouvepyaletal otnv EAAGDA kal 0To €EWTEPIKO, YIa OKOMOUC EUMOPIKAG EPEUVAC
ayopdc npoiovtwv 1 OldPnuIoNG, HMECw TNAEPWVOU, nNAEKTPOVIKOU
Tayxudpopeiou, autouaTng KANONG kai TnG anooTtoAng SMS, MMS 1} aAlou
nAekTpovikoU pEoou enikoivwviac. O MeAdtng ka®’ OAn Tnv didpkela Tng
oupBaocswe diaTnpei To dIKAiWKA va TPOMomnoINoel TIC EMNIAOYEC TOU avagopiKa
ME TNV enegepyacia Npoownikwv OeDOPEVWVY Kal TIG N {NTNOEIOEC ENIKOIVWVIEG
ylId TOUG avWTEPW OKOMOUC EVNHUEPWVOVTAC MPOONKOVTWC Tnv ETaipeia. O
MeAdTng anodéxetar nw¢ Bacel Tou N. 3471/06 (w¢ 1oxUel TporonoinBeic) n
apvnTik Tou dNAwoN avagopika PE TNV ANYn KN ¢NTNBEIcwV TNAEPWVIKWY
EMIKOIVAVIWV TOU apBpou 11 nap.2 KaTaxwpeiTal 0 OUYKEKPIPEVO UNTPWO TO
onoio €ival oTnv 81aBeon kABE evOIAPEPOUEVOU

17. EKXQPHZH/METABIBAZH

17.1 O1 unoxpewoeIC kal Ta SIKAIWPATA MoU anoppeouv ano Tnv Aitnon dev
enmTpéneTal va petapipadovTal n va ekxwpouvTal anod To ZuvOpounTn Xwpic
TNV €yypaon &ykpion TnG ETaipiag kai Xwpig va exel eEopAnoel NANpwg o
>UVOPOUNTNC TIC HEXP! TOTE OPEINEC TOU.

17.2 H ETaipia duvarai va ekxwpei  va perapiBadlel Ta dikaiwpaTa kai Ti¢
UMOXPEWOEIC TNC MOU anoppeOUV ano TNV napouoa o€ onolovOnmnoTe TPITo.
18. ANQTEPA BIA

Ta pépn dev euBuvovTal yia aBeTnon Twv Opwv TN napouoag r aduvayia
EKNANPWOEWC TWV UNOXPEWOEWY TOUC OE NEPINTWOEIC, OMOIOUDNMNOTE TUXAIOU
YEYOVOTOCG I YEYOVOTOC avwTEPAC Biac, Onwe VOEIKTIKA, MOAEUOI, TAPAXEC,
npa&eig doAo@Bopac, KPNEEIC, NUPKAYIEG, EUNPNOOI, CEIOMOI, anepyieg,
npa&eig r)/kar napaAnyeig EAnvikawv fy KoivoTikwv 1 aAA@wv apxwv 1 KpaTikwv
TNAENIKOIVWVIAKWV OpyavioP®V NoU anairouv Tn 81akonn Napoxng Unnpecinv
NAEKTPOVIKWV ENIKOIVWVIWV 1) KaBIoTouv aduvaTn TNV w¢ avw napoxn, puoika
gUNodIa, K.A.M.

19. MNAHPHZ AITHZH - TPONOMNOIHZH

H Aitnon, €@’ 06oov &xel yivel anodekTtn and Tnv ETaipia, eniouvanTteTal wg
avanoonacTo PEPOG TWV NapovTwy 0pwv. OI NapovTeG OpOI Kal Ta EKACTOTE
IoxUovTa TIHoAOYIa Xpewoewv TG ETaipiac, anoteAolv Tnv nNAfRpn cuppwvia
TV JEpWV Kal oudepia aAAn €yypapn f NPogopIKn cuppwvia rf dEoPeuon
IoxUel €vavTi TnG 10iag N Twv Zuvepyatwv Tne. H ETaipia enipuAdoosTal Tou



OIKaIWPATOC TNG VA TPOMOMOIEI TOUG OPOUG TNG NapoUaac, CUPPWVA PE TNV
£KAOTOTE 10XUOUCA VOUOBETIa KAl TOUG NAPOVTEC OPOUG, UE NPONYOUHEVN
EVNHUEPWON TOU ZUVOPOUNTH ME KABE NPOTPOPOo PECO (AVAKOIVWOEIC OTOV
TUNo, ypanTr enioToAn, fax, sms, e-mail, diadikTuakdg TONOG / site TG
ETaipeiac, yéow Tou Aoyapiacpou Tou ZuvdpopnTn, K.A.n.) Tpiavra (30)
NUEPEC NPIV TNV 10XU TNG £V AOYW TPOMOMOINOEWS. EvToc Tou aviTepw
dlaoTnuaTtog Twv 30 NUEPWV, 0 ZuvdpounTNG dUvaTal va KaTayyeiAel Tnv
napouoa ouyBacn. Me Tnv Napodo TnG NPoBeCWIAc AuTnC, TEKKUAIPETAl NWCE O
ZuvOPOUNTNG EXEI anNodeXTEl TNV Tpononoinon auTr. H ek Yépoug Tng ETaipiag
MN Aoknon n YEPIKN aoknon onoloudnnoTe dIKkalwpaTog Tng dev duvaral va
BewpnOei 0TI anoTeAei napaiTnon anod To dIKAiWPa auTo, OUTE AMOKAEIEl TNV
aoknor TOU OTO PEANOV.

20. ENIAYZH AIA®OPQN

O1 napovTeg Opol dienovTal and To EAAnviko Aikaio. H eniduon Twv diagopwv
META&U Tng ETaipiag kal Tou ZuvdpopnTr pnTa cuppwveiTal 0TI Ba emIAUETal
ano Ta Aikaotnpia Twv ABnvav f TG 'Edpag Tng ETaipiac.

AnAwvw unguBuva oTI €AaBa yvwon kal anodexopal Ta 60a avaypagovTal
OTIG 0eAidEG TNG napouaag Aitnong, (ATol evOEIKTIKA TNV AiTnon, TOug
[evikoUG ‘Opoug Zuvdeong oto Aiktuo TnG WIND EAAAZ A.E.B.E, Tuxov
MapapTAupaTa), kKabwc nionc Kai TouG OPOUC avaPopPIKa HE TIG XPEWOEIC ONWE
auToi anoTunwvovTal GTov EKACTOTE IoXUOVTA TIokaTaloyo Tng ETaipiac.
Eniong, dnAwvw OTI £Xw evnUepwOEI yia Touc AcikTec MoldTNTAC TWV
Ynnpeoiwv nou NpokeITal va AauBavw oTto €€nc anod tnv Etaipia kabwg kai yia
Tov Kwdika AgovTtoloyiag yia Tnv

Mapoxn Ynnpeoiwv HAekTpovikwv Enikoivoviov oTouc KatavaAwTec. TENOC,
OnAwvw unsuBuva OTI OAa Ta OTOoIXEIa Pou nou TiBevTal eni TNG AiTnong,
KaBwg kal OAEG ol ONAWOEIG/€E0UTIOD0TNOEIG/OUVAIVEDEIG OU €Ni AQUTNG €ival
akpiBeic kar aAnBIvéG kai TIC anodéxopal anapéykAima. Eniong, dnAwvw OTI, o€
NEPINTWON NOU 0 XpnoTng Tou KivnToU TepUATIKoU €ival S1apopeETIKO
nNpOOWNO, TOV EXW EVNHEPWOEI MPOCNKOVTWG YIa OAEC TIG UNOXPEWOEIG
EKATEPWOEV TWV PEPWV MOU ANOPPEOUV anod Tnv Napouaa TIC OMnoieg Kal
anodexeTal.

Hpepopnvia O ZuvdpounTnG-Ynoypagn



