FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIESZ ANQNYMH EMMOPIKH
& BIOMHXANIKH ETAIPIA» nou edpeuel oto Mapoual ATTIKNG (A. Kngioiac 66) He
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUC
>uvOpouNTEC Ynnpeaieg HAekTpovIKwV EMKoIvwviov, ExovTac un’ oyn:

1. To N. 2251/1994 «[MpooTacia KatavaAwTn» wg £xel Tpononoinoei.

2. To N. 2472/1997 «[MpooTtacia Tou ATOpou anod Tnv Ens€epyacia Asdopevav
MpoownikoU XapakTnpa».

3. ToN. 3471/2006 «MpooTacia 0edOUEVWV NPOCWNIKOU XapakTipa Kal TnG IDIMTIKAG
{wNG OTOoV TOMEA TWV NAEKTPOVIKWOV EMIKOIVWVIOV KAl TPOMOMoinan Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXWV Kal XpnoTwv €EonAiopolu Kal

UNNPECIWV KIVNTNG TNAEPWVIac kai AAAeC dIaTAEEIC.

To ekaoToTe IoXU0OV VOROBETIKO NAqiolo nepi HAEKTPOVIKWV ENIKOIVWVIOV.

6. Tic Eykpioeic, dikaiwuaTta Xpnong padioouxvotnTwy kal Adele¢ EykaTtaoraonc,
Aeiroupyiag kal EkpeTrdAeuong Anuooiou TnAenikoivwviakoU AiKTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anpooiov KivnTov TAENIKOIVWVIAK®Y YNNPECIOV,
nou xopnynénkav otnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

7. Touc 6pouc TnG napouoac ZUVOEDNC Kal TwV TUXOV NapapTnUATwy Tnge.

1. OPIZMOI

1.1. «H Etapia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel Ynnpeoieg HAeKTPOVIKWV

Enikoivwviav, Pe Tov 8IakpITIkO TiTAo WIND EAAAS THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpounTnG» VOEITAl TO (PUGCIKO I VOUIKO NPOCWNO Nou GUPBAAAETAl e TNV

Etaipia kar dikaioUTal va xpnaoiponolei TiG Ynnpeoieg HAekTpovikwv Enikoivaviwv nou

napexel n ETaipia, ge TN Xpron kapTac TautoTnTag Zuvopopuntr (SIM, USIM 1} aAAn

avtigToixn).

1.3. «O XpRoTneg» voeital kaBe QUAOIKO 1 VORIKO NPOCWIO Mou Xpnaolponolci d1aB&aiun

070 KOIVO YNnpeaia KIvnTAG TNAEQwVIag yia npoownikoUg 1) enayyeAaTikoUg okonoug,

XWPIC va gival anapaitnTa ZuvdpounTnG Napoxou TnG ev Adyw Ynnpeaiag,.

1.4. «AikTuo» voeiTal To AikTuo HAekTpoVIKWV EMIkoIvwviwy, TO 0Moio XxpnolJonolgiTal,

€V 0OAW N KUpiwg, yia Tnv napoxn OlaBeoIdwy 0To KoIvO Ynnpeoiwv HAEKTpoviKwv

Enikoivwviov.

1.5. «AiTnon ZUvdeong ZuvdpounT» VOEITal To EVTUNO TG AiTnong ZUvdeong/ AiThong

NEwv ZUVOECEWV TO OMOoI0 CUMNANPWVEI 0 ZUVOPOUNTAC, Ol NapovTeg Mevikoi ‘Opol

>UvdeonG Kal Tuxov MapaptnuaTa.

1.6. «Ynnpeoieg» voouvTal OAEG 01 eV Yevel YNNpeaieg HAEKTPOVIKWV EMIKOIVWVIWV Nou

KaAUnTel To OikTuo HAekTpovikwv Enikoivwviov Tng Etaipiac kar napéxouv oTov

ZuvdpopnTn Tn duvaTtoTnTa va npaydaronolei TNAEPWVIKEG OUVOIAAEEEIC, YNNPEeTieg

MNVUpaTwy, d1adikTuou (mobile internet), noAupeowy kai PeTadoong dedOPEVWY OTNV

EANGOa Kal 0To €EWTEPIKO, HEOW TEPUATIKOU £EONAIGHOU, KABWC kal onoiadnnoTe AAAn

Ynnpeoia nou oTto YéN\ov duvaral n ETaipia va npoopepel.

1.7. «Apxikr Mepiodog» voeital n eAaxiotn didpkela Tng AiTnong Zuvdeong, mnou

kaBopileTal o€ dUO (2) PAVEC, HETA TNV NAPOdO TNC OMNOIAC HETATPENETAI OE AOPIOTOU

xpovou. EEaipeital n nepinTwon TNG €mAOYNG Tou ZuvOPOMNTR va KAvel Xpnon Tou
noooU TNG ouVOAIKNG emdOTNONG/ | MEPOUC TOU NMOCOU AUTOU, MOU AVTIOTOIXEI OTO

OIKOVOUIKO npOoypaupa TngG ETaipiag nou xel enIAEEEl €iTe yia €MIOOTNON TEPUATIKOU

€€onAiopou/ Aoinwv €EAPTNUATWV NAEKTPOVIKWV ENIKOIVOVIWV E€ITE yid anodoon

EKNTWONG nayiou oTo Aoyaplaopo Tou eite ouvdualovtag kal TIC 0U0 WG avw

U



ouvaToTNTeG. TNV MEPINTWOoN auTn n eAdxiotn didpkela TnG Uvdeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmdOTNONG TNG npwTng oeAidag Tng Aitnong
>UvdEDNG, WETA TO NEPAC TNG onoiag n ZUvdeon kabioTaTal aopioTou XpOvou.

1.8. «Kdpta TautoTtnTag ZuvdpounTn» VoeiTal n Kapta ZuvOpounc oTnv onoia
anoTUNWVETal N enwvupia TnG ETaipiac kai n onoia anoTeAei Tnv anodeign Tng 1I010TNTAg
TOU JUVOpPONNTN Kal TNG oUVOEDNC Tou ME To AiKTuo TNn¢ ETaipiac.

1.9. «Ynnpeoiec Aigbvolc Mepiaywyng (Roaming)» vooUvtal o1 YNNPEoieg
HAekTpovikwv Enikoivwvi®v, nou napéxouv Tn duvatotTnTa OTov ZUvOPOMNTH TNG
Etaipiac va xpnoiponolsi AikTuo Ao anod auTo Tou onoiou €ival ZUvOpouNnTnC, KaToniv
€I0IKWV CUPPWVIOV TNG ETaipiac pe EEva AikTua Tou eEmTepPIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng MNepiaywyng Asdopevwv  (Ynnpeoia
Evnuépwong/ ®paync GPRS Roaming)»: voeital n Ynnpeoia nou dUvaral va napexeTal
OTOUG ZUVOpOUNTEC, oTa nAaiola Tou Kavoviopou (EK) api. 531/2012 Tou Eupwnaikou
KoivoBouAiou kai Tou Zuppouliou, onwg Tpononoindnke pe Tov Kavoviouo (EK)
2120/2015, 1oxUel anokAEIOTIKG yia nepiaywyn O£OOMEVWV KABWC KAl MNAKETWV
METaywyng kai dUvaTtal va cuvioTatal (a) oTnv anooToAn €190M0inong oTo ZuvopounTn
kar (B) oTtnv nauon TNG NAPOXNG TWV UMNPECIOV NEPIaYwYNS OEOOMEVWV  Kal
avTioToIXNG XPEWONG TOU ZUVOPOMNTN HE KABE unépBacn Tou w¢ Avw avwTaTou Opiou
xpnong Twv 50 gupw nAéov @.M.A., €pOOOV O ZUVOPOUNTAC, KATA T OXETIKN
EVNUEPWOT) TOU YIa TNV &V AOyw unépBacn, dev dNAwOEl OTI EMNIBUET TN OUVEXION TNG
napoxnG unmnpeciov nepiaywyng OedopEVY. TNV w¢ Avw unonepintwon B, o
>uvdpounTnc diatnpei To Oikaiwpa va {nTAoel onoTedANOTE Tn OUVEXION N TNV
avaveéwaon TnNS Napoxnc Twv UNNPECIOV auTwV, ONwe EKAoTOTE Ba IoXUoUV.

O ZuvdpounTng diatnpei To dikaiwpa onoTednNoTe va dnAWael OTI dev eMIBUPE TNV
napoxn TnG Ynnpeaoiag Evnuepwang/ ®payng Mepiaywyng Acdopévwy kabwg kai va Thv
EVEPYONOINOEI €K VEOU.

1.11. «ApiBuog KAnong»: voeital o TNAEPWVIKOG apiBuog To diKaiwpa Xprnosws Tou
onoiou napaxwpei n ETaipia ato ZuvdpounTtn Ke Tnv anodoxn Tng AiTnong ZUvOeong,
n/kar 0 TNAEQPWVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnTtdTnTag nou Oa
KaTaBETEl 0 ZuvOpPOUNTNG Kal EpOCOV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Aedopeva NpoownikoU XapakTnpa» VOeiTal kaBe NAnpogopia nou avagepeTal
OTO UMOKEIMEVO TWV OEOOUEVWV.

1.13. «Aedopeva Kivnone» voouvtal Ta dedopéva nou unoBaiovral os eneepyaoia
yla Tou¢ okomou¢ Tng OlaBiBaong piag enikoivwviag o€ OIKTUO NAEKTPOVIKWV
ENIKOIVAVIQWV T TN XPEWOT TNG.

1.14. «Apyeio Aedopévwv Mpoownikou XapakTnpa» VoeiTal kaBe dlapBpwEVO GUVOAO
0edOUEVWV NPOCWNIKOU XapakTnpad, Ta oroia €ival NPooITd PE YVWHOVA GUYKEKPIUEVA
KpITRPIa.

1.15. «®MA» voeital 0 QOpo¢ NPooTIBEPEVNG a&iag, o omnoiog enIBAMETal Kal
nepIAaPBAveTal 0To GUVOAIKO NocO Tou Aoyaplacpou nou ekdidel n Etaipia. O A
eniBapUvel anokAEIOTIKA TOV ZUVOPOUNTH).

1.16. «TéAn ZuvOpouNTWV KIVATAG TNAEPWVIac» voouvTal Ta TEAN nou kataBaiovral
unép Tou Anpooiou kai Ta onoia eniBapUvouV AnoKAEIOTIKA Tov ZuvOpounTh.

1.17. «Mpoowpiviy Aiakonn (ppayr)» VvoeiTal n npoowpiviy 8iakonn TG Napoxng
YNNPECINV NPOG TOV ZUVOPOUNTN, XWPIC OPWG va XAVel Tov apiBuo KANGNG Nou EXEl
000l kal pe dKaiwpa €k VvEou XpAoNG Twv YNNPECIWV AUTWV UMO OPIOHEVEG
npounoBoeic (oxeTIkO ApBpo 16 TnG napoloac).

1.18. «Aigbveic kKARoEIC» voouvTal o KANOEIC Mou npayparonoloUvral anod Tov
ZuvOpPOMNTA NPOG 0TABEPA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng NoiotnTac» (A.M.) | «NapdueTpog NoIOTNTAG» VOEITAlI TO PETPO EVOG
OUVOAOU MeyeBwv, HJEOW TOU OMOIOU AMOTIUATAl HMEPOG/ OTOIXEI TNG NOIOTNTAG TNG
napexopevng YNNpeaiag NAEKTPOVIKWY EMIKOIVWVIOV Kal TO 0roio dnuooielsTal oTo



O1adikTuako Tono Tng EtTaipeiac http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/.

1.20. «®opnTtoTnTa ApIBUoU KAnong» voeital n OuvatotnTa KAe ZuvdpounTtn
Ynnpeoiwv HAekTpovikwv Enikoivwviov va diatnpei Tov apiByd kAnong Tou otav
aA\alel ®opea Mapoxnc YNnpeoiwv HAEKTPOVIKWV EMIKOIVWVIGV.

2. ANNOAOXH THZ AITHZHZ ZYNAEZHz

2.1. KaBs @uaoikd 1 VOUIKO Npdowno adiakpiTwe €xel To dIKAiwpa oUvOEonG HE TO
AikTuo Tn¢ ETaipiac péoa oe gUAoyo xpovikd dlidoTnua and Tn CUMNARPWON Kai
KaTadson Tng AiTnong ZUVOEONC Tou. 2 KABE NEPINTWAON N XPEWON TWV YMNPECIWDV
Eekiva PE TNV evepyoroinon Toug Kai Tnv €vap&én Tng OIABe0nC Toug MnpoG TO
>uvdpounTni. H ETaipia unoxpeouTal oTnv napoxn Twv YNNPeoiwv, CUNPWVA HE TOUG
NapovTeC OPouUG, unod Tnv nNpolnddson OTI n AiTnon €Xel VOINA unoypa®ei and Tov
>uvOpOMNTA Kal €xel Yivel anodekTr anod Tnv ETaipia, pe Tnv enipUAAEN kKGO vOuIou
KAl QVTIKEIMEVIKOU MWETpOU nou duvatal va AngBei and Tnv ETaipia 10iwg npog
€€ao@alion enio@alwv oPpeIA®v, To onoio Ba givalr avaAoyo Tou KivOUVOU Mou TUXOV
Ba avakuyel.

2.2. Katd tn diadikacia unoBoAng Tng Aitnong Zuvdeong n ETaipia unoxpeouTal, BAcel
TNG IoxUouoag vopobeaiag, va {NTACEI Kal 0 ZuvOPOoUNTNAG avTioTOIXd VA NPOCKOWICEI
avtiypapo AAT 1 diaBatnpiou f Npokeipévou nepi aAhodanwyv, AGA\ou avTioToixou
gyypagou, onw¢ ¢wTtoTunia adeiac napagovnc ortnv EAAGDa 1 €dikoUu OeATiou
TQUTOTNTAG OHoyevoUg N deATiou TauTOTNTAC aAhodanou N €10Ikou deATiou aIroUvTog
aoulo aA\odanou 1 €1d1koU deATiou TauTOTNTAG aAhodanou guyada r €101KoU deATIOU
und avoxn Olapovig alhodamoU nou Oev €xel avayvwploBei w¢ npdopuyac n
noTonoinTiIkoU Wn anéhaong aAhodanou nou &xel UNoBAAEl aitnan yia noAIToypapnon
N €1d1koU Ta&IdIwTIKOU eyypdgou (T.DV) yia npdopuyec, aviBayeveic i adeiag diapovig
yla avOpwnioTikoUc AOyoug, €(pOOOV NPOKEITAI Yid (QUOIKO NPOoOWNOo, WG Kal
VOMILOMOINTIKA £yypaga, (pOCoV MPOKEITAl yia VOMIKO npdowno. Eniong, n Etaipia
ouvatal va ¢ntnoel Aoyapiacd AEH 1 OTE 3 GA\a napopoia €yypaga, £pooov
NPOKEITAI YIa PUOIKO NPOCWNO, WC KAl VOUILONOINTIKA £yypa®a, EpOGoV NPOKEITAl yia
VOMIKO Npoowno, onw¢ enionc va {nTACEl Kal va Xpnoidonoinosl NANpo@opieg nou
TnpoUVvTal VOUiJwG onoudnnoTe, yia Tnv €€akpifwon TG NIOTOANMNTIKNAG IKAvOTNTAG TOU
>uvOpPOUNTR, MPOKEIYEVOU va OIA0@PANIOTEI and Tov KivOUvo EMOPAAwV OPEIAWY,
kabwg kal va AaBel kabe evOeBEIYHEVO PETPO YIa TNV anoTponi a&lionoivwv npagewv.
2.3. O ZuvdpounTng avayvwpilel kal anodexeTal 0TI €ival anokAEIOTIKA UNEUBUVOC yid
TNV akpifeia kai Tnv 10XU TV oToIXEiwv nou unoBaAAel he Tnv AiTnon ZUvOeong kabwg
Kal TV WG Avw NePIYPAPOUEVWV EYYPAPWV MOU NPOCKOMICEl Kal ouvunoBAaiAel pe
auTn, 181aiTEpa 00OV agopd OTa OTOIXEia enikovwviag kalr Aoind &yypaga yia Tnv
€KTEAEON TNG napoucag oUuBacng kai OTi n ETaipia dev QpEpel o€ Kapia NEPINTWON
€uBUVN 1 unoxpewon eniBeBaiwaong r/ kar enaAndeuong Twv dnAwBEVTWY anod autov
ME TNV WG Avw AITNoN OTOIXEIWV TOU, NANV TNG €K TOU VOHOU UNOXPEWONG TNG ETAIPEIAC
yia dlevépyela TauTonoinong, oUP@wva Pe To Nopo 3783/2009. Zupewva dg, JE ToV
Nopo 3783/2009, ot nepinTwon Mou O XPAOTNG TOU KIivNTOU TEPMATIKOU Eival
OlIaPOPETIKO NPOCWNO and Tov ZuvOpounTr, 0 ZUvOPOUNTAG Ba npénel va dNAWVEI
oTnv ETaipia Ta oToixeia Tou XprioTn Kal va TovV EVNHEPWVEI NMPOCNKOVTWG YIa OAEG TIG
UMOXPEWOEIG TOU NMOU anoppéouv anod Tnv napouca cupBacn. Eniong, o ZuvdpounTng
onAwvel OTI €ival anokAEIOTIKA unelBuvog yia Tn xprnon Tng dnAwbeiocag and autov
NAEKTPOVIKNG dIEUBUVONG Tou, TNG onoiag dnAwVel OTI €ival 0 ANOKAEIOTIKOG XprioTNG.
H ETaipia dev gubuveTal O Kapia nepinTwon yia onoladnnoTe {nuia RBeAE UNooTei 0
ZuvdpopnNTAG and TuxOV Mpoofacn kal XpRon TPITwV TNG WG Avw NAEKTPOVIKNG
dlelBuvaonc Tou.

3. KAPTA TAYTOTHTAZ ZYNAPOMHTH



3.1. Me Tnv anodoxn kal unoypapn Tng Aitnong Zuvdeong napadideTal oTo
SuvOpOoMNTA N KApTa TauToTNTag ZuvdpounTr (SIM, USIM ) aAAn avTioToixn), n onoia
anoTeAEl TOV anoKAEIOTIKO TPOMO GUVOEDNC Kal XPEWAONG TOU SUVOPOUNTH OTO JIKTUO
NG ETaipiac kai oTic emAexBevTeG and auTtdv YNNPeETIEC. € NEPINTWAON Mou n KApTa
TQUTOTNTAC ZUVOPOUNTH) anodeIXTeEl EAATTWHATIKNA N ETaipia 6a eubUveTal anOKAEIOTIKA
yla TNV avTikaTaoTaon TnG, Epodoov auto Tne {nTndsi anod Tov ZuvdpounTr).

3.2. O ZuvdpounTng Oev anokTda KUpIOTNTA €ni TNG KAPTAG TAUTOTNTAC ZUVOPOUNTN N
eni Twv NANPOPOPIWV NoU MePIEXE], oUTE dikaioUTal va Napaxwpei Tn xprnon Tng n va
TNV eKUeTAAAEUETAl EvavTl TPITWV 1 va PETANWAE TIC NApeXOUeEVeG ano Tnv Etaipeia
UNnpPEoieg PEow AuTAC, ME N Xwpi¢ avTalayua. Eniong, anayopeueTal n aAoiwon,
KATaoTpo®n, avanapaywyn Tng, we Kai n napanoinan Twv OTOoIXEIWV avayvwpIiong TnE.
O Zuvdpountnc eublverar va anolnuiwosl TNV ETaipia yia kABs nAnuupeAn n
avTIoUKBATIKA Xpnon TnG KapTacg TauToTNTAc ZUvOPOUNTN Kal yia KABE TUXOV OXETIKN
ME auTn nuia.

3.3. H Etaipia duvaral va {nTnosl TNV nNpoowpiviy Gpayn n akupwon TnG KapTag
TQUTOTNTAG ZUVOPOMNTH, OTav To €NIBAAoUV AOyol aoPAAEIaG, EKTAKTNG avaykne n
ONUOGCIOU CUUPEPOVTOC, OXETIKOI JE TN XPrnon Tou JIKTUOU 1 TNV €NICTPOPN TNG O
nepinTwon ANENG N katayyeAiag TnG Napouoag. X NePINTWOoN agaipeong, €0Tw Kal
NpooWPIVWG, TNG KAPTAC TAUTOTNTAG ZuvOpoUNnTr, O ZUVOPOUNTNG OQEIAEl va
OUMHOPQWOEl auEowC KE TIC 0dnyiec TnE ETaipiac kal va napadwaoel o€ auTnyv Tnv KapTa
TQUTOTNTAG ZuVvOpounT 000 TO JUVATO COUVTOMOTEPA, UMOXPEWMEVOG, ano Tnv
Kolvoroinon o€ auTov TnG agaipeonc, va OTaPATACE! va Tn XPNOIUONOIEi.

3.4. O XuvdpounTnc eublvetal va evnuepwoel Tnv ETaipia n eEouaiodoTnuévo
Zuvepyatn TnG QAMECA, O NEPINTWON anwAEIAG, KAOMNG, MEPIKAG N OAIKNAG
KATaoTpoPnG TNG KAPTAG TAUTOTNTAG ZUvOPOUNTA N TNG dIapponG TWV NPOCWMIKWY
KWOIKWV XPrONG TOU KIVITOU TEPUATIKOU HE TNV KAPTA TAUTOTNTAG ZUvOPOUNTH, AAAWC
TEKMAIPETAI OTI NAPAKEVEI O iD10G ZUVOPOUNTNG ME OAEG TIG OXETIKEG EVVOLEG OUVENEIEG,
oupnepIAaPPBavopevwy HETAEU AAAWV TWV UMOXPEWOEWV TOU Yyia €EOPANCN KABe
avakunTopevnG OoQEINNG. 2Tnv nepinTwon autn n ETaipia avtikabiotd Tnv Kapta
TQUTOTNTAG ZUVOPOMNTH OUVOEOVTAC TOV ZUVOPOUNTN €K VEOU He To OIKTUO Kal
XPEWVOVTAG TOV CUMPWVA HE TOV 1I0XUOVTA TIMOKATAAOYO, EVNHEPWVOVTACG TOV MPOG
TOUTO avaloya kal oUPewva We Ta opildueva oTnv Keipevn vopoBeoia. H anwAeia,
kAonn), WePIKN 1 OAIKN KATaoTpo®n TNG KAPTAC TAUTOTNTAG ZuvdpounTn R N dlappon
TWV NPOCWNIKWV KWIIKWV acpaleiac autng dev anotehoUv onoudaio AOyo kaTayyeAiag
NG AITnong ZUvOeonG €K MEPOUG TOU ZUVOPOUNTH.

3.5. O ZuvdpopnTnG unoxpeoUTal va XpnoIKonoIEl TNV KAPTA TauTOTNTAC ZUvOpOUNTN
QnOKAEIOTIKA Kal HOVO OE EYKEKPIUEVO GUN@WVA e TNV I0XU0UCa VOUOoBETia TEpUATIKO
€€onAiopd TUnou GSM/UMTS, oupBato pe To OikTuo Tng ETaipiag. O ZuvdpounTnig
euBuveTarl évavTi Tng ETaipiag yia kabe {nuia nou Tuxov NBeAe unooTei n deUTEPN anod
TN XPNon MN €YKEKPILEVOU TEPUATIKOU €EonAIoOU. e KABE mepINTWon, N XpNon Tng
KAPTAG TAUTOTNTAG ZUVOPOUNTH, O AKATAAANAO, KN EYKEKPIPEVO TEPHATIKO EEONAIOHO,
N n eunopikn xpnon GSM Gateways, anoTeAei onoudaio AOyo katayyeAiag Tng
napoloag ZUvOeong €k HEPoUC TNG ETaipiag, pe OAeG TIG enakOAouBec yia Tov
ZUvOPOUNTH CUVENEIEG, ONWG TNV NPOCWPIVA N Kal OpICTIKA dIAKomnr TNG Napoxng Twv
Ynnpeoiwv.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnc anokTa kad’ oAn Tn didpkeia TNG AiTnong ZUvOeonc dikaiwua
XPNOEWE TOU apiBpoU KANONC oUPPWVA PE TOUC OPOUC TNG NApoUoac Kal TNG EKA0TOTE
IoxUouoag Keipevng vopoBeoiag. EVOeIKTIKA, 0 auvOpounTnG Oev ENMITPENETAI VA KAVEI
Xpron Tou apiBpoU KARoNG yia TNV NEPAITEPW EKXWPNOT) i MIOBwOT) TOU O TPITA PEPN
N yia Napoxrn UnnPeoiwV NMOAUUETIKNG NANPOPOPNONG, UNNPECIOV HECW KAPTWV Kal,
YEVIKWG, Yl TNV Mapoxr onoiacdnnoTe UMNNPECiag npog TPITOuc, napa WOvo yia Tn



Xpnon autoU ¢ TeEAIKOC ouvdpounTnc. H avakoivwon Tou apiBuou  KARCNG
NpPAaydaTonoleiTal oTov ZuvOopounTn ME TNV anodoxn Tng Aitnong ZUvOeonc kal Tnv
gvepyonoinon TnG KApTAg TauTtoTnTag ZuvOpounTn. Me Tn Auon n Tn diakonn Tng
AiTnong ZUvdeong yia onolacgdnnoTe aITia o aplBPoc KANonG kabwe kal kaBe aiAo
OXETIKO JE auTov dIKaiwpa xprong avapeTapiBaleral autodikaiwe otnv ETaipia, xwpig
va anaiteital oiadnnoTe avakoivwan f aAAn €yypagpn dnAwon/ evnuépwaon and JEPOUG
TwV ouppBalopévwy. Kat’' e€aipeon o Zuvdpopntng dikaioUTal va diaTnpnoel To
dIkaiwpa Xproswc Tou apiBuolU KARoNG oTnV MEPINTWON TNG popnTOTNTAC apiéuou,
oUPpWVA YE TNV EKACTOTE IoXU0UOd OXETIKN VOPOBETia.

4.2. H Eraipia diatnpei To dikaiwpa alkayng Tou apiBpol KARoNG yia AGyoug nou
enmpBalovTal and Tn vopobeaoia, yia Adyoug dnNHOCIoU CUPMEPOVTOC N YIa TEXVIKOUG
AOyouc nou agopoUlv aTn AsIToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAC EVNHEPWONG
TOU ZUVOpPOUNTH.

5. YNIOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipia evnuepwvel Tov uvOpOUNTr KAl TOU MNAPEXEl TO ANApPAiTNTO
nAnpo@opiakd UAIKO (To ornoio BpioKeTal avapTnUEVO Kal oTo dIadikTuakd TOMO TNG
ETaipiac), npiv and tn olvayn Tng ZUvOeonG avaopika Pe Tn OIApKeIa Kal Tn Auon
NG, TIG YNNPEOIEG KAl TA XAPAKTNPIOTIKA TOUG, TNV MNOIOTNTA TWV MNAPEXOUEVWV
YNNpeoIwv Kal TOuG avTioTolxouG Aeiktec MoidTNTAC, TOV TPOMO XPHONG TWV
YNNPeoInV, TIC XPEWOEIC KAl TN YEWYPAPIKT) KAAuwn Tou dIkTUou ava Tnv EAAGda kai
1I01aiTEPA GTNV NEPIOX HOVIUNG KATOIKIAg Tou.

5.2. To AikTuo Tn¢ ETaipiac KaAUNTEl YEwyPAPIKES NEPIOXEC, ONOU KATOIKEI TOUAAXIOTOV
To 95% ToUu NAnBuopoU TNG Xwpag, cUPPWVA PE Ta NPoBAENOPevVa oTIC AdEIEC TNG
EETT. H ETaipia 6a npoo@epel npdofacn oto AikTuo kai TIG YNNPEOTieg TNG €ikoal
TEOOEPIC WPEG (24) WPEC TNV NUEPA €ni enTd (7) NUEPEC TNV €BDONAdA, Xwpic diakonn,
€KTOC ano pia xpovikn nepiodo, n onoia dev 6a unepPaivel oUVOAIKA TIC €1 (6) WPEG
MNVIgiwG, EPOCOV N dIAKOMN AuTH €ival EVTEAWG anapaitnTn yia TNV EKTEAEDN EPYACIWV
ouvtnpnong. O ZuvdpounTnG MNOopPEi ava NAca oTIYHN va EVNUEPWVETAI yia Ta enineda
noidTNTAg Twv unnpeciwv TnG ETaipeiac péow Tng 10TooeAidac (site) autnc orn
OleuBuvon  http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-
poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/. Mepaitépw,
To AikTuo TnG ETaipiag eivar oxediaouevo £TOI, WOTE TNV WPA HEYIOTNG Kivnong va
EM@aviCel: a) mbavoTnTa €UNAOKNG KANOEWV MIKPOTEPN Tou 2% UMOAOYIOHEVN OTN
padiodienan (over the air interface), B) niIBavoTnTa dlIAKONNG KANCEWV HIKPOTEPN TOU
3% unohoyiopévn otn padiodiena®n (over the air interface), y) ni®avotnTa eunAokng
KANOEWV HIKPOTEPN Tou 1% unoAoyiopevn oTic (eUEEIC PeTaywyng, O) mbavoTnTa
EMNAOKNG KANOEWV KaTA Tn dlacuvdeon, e AAAa BikTua PIKpOTEPN Tou 5%, unod TNV
npoUnoBeon OTI Ta £Tepa BikTua e Ta onoia yivetal n dlacUvOEoT £XOUV EYKATACTNOEI
TNV avaykaia yia Tnv €niTeuEn TOU OUYKEKPIUEVOU OTOXOU XWPNTIKOTNTA Kal €) n
Ol1aBeaipoTnTa Tou AIKTUOU ava £T0¢ Ba npenel va eival PeyaAuTtepn 1 ion pe 99,5%
EVW YIA HIA OUVEXN XPOVIKN nepiodo Siapkelag 48 wpwv de WNOopei va ival PIKpOTEPN
ano 95%.

5.3. Ze nepinTwaon nou To dikTuo TNG ETalpiag aduvaTei va napexel Tig AGEI0d0TOUHEVEC
YNnpeoieg NpogG ToUuG ZUVOPOUNTEG YIa GUVEXEG XPOVIKO 0IAoTNHa, HeyaAUTEPO TwV dUO
WPWV Kal OEKANEVTE AENTWV I yIa XPOVIKO OIA0TNKHa nou unepPaivel TiG €1 (6) WPeC ot
onoladnnoTe ouvexn Xpovikn nepiodo Tpiavta (30) nUEPWV, ME TNV €MIPUAAEN TnG
napaypdgou 5.4, n Etaipia 6a nioTwvel TOUC SUVOPOWNTEC ME TO TMAMA TOU
kaTaBaA\opévou and auToug NAyiou Knviaiou TEAOUC, NMou avTIOTOIXEI MPOG TN XPOVIKN
nepiodo B1akonnG, akoun kal av n dlakonr OPEIAETAl OE YEYOVOC MOU EKPEUYEI TOU
eAéyxou Tng ETaipiac, katomv oxeTIKOU aitnuatog BAABNG Tou ZuvdpounTr) Mou
unoBAaMeTal oTov TNAEPWVIKO apiBuo 8005000200 Tng Etaipeiag Tng ETaipeiac.
JUYKEKPIYEVA, €AV N B1aBeoIydTNTa Tou JIKTUOU TNG ETalpeiag fi/kal Twv NapeEXOUEVWY
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TnAenikovwVviakwv Yrnpeoiwv OIakonei yia AOYo anokAEIOTIKAG unaimidTnTag Tng
Etaipeiac, n ETaipsia opeilel, kaToniv oxeTikoU arrnuaTtoc BAGBNG Tou MeAATn nou
urnoBaAMAeTal oTov TNAEPWVIKO apiBud 8005000200 Tnc ETaipeiac, ot €nopevo
Aoyapiaopd va nioTwoel Tov MeAaTn pe To THAKA Tou KaTaBaAAOpEVOU anod autov
noooU Tou nayiou TEAOUC MOU avTIOTOIXEI OTNV XPOVIKI NePiodo nou EeKIvagl ano Tnv
avayyeAia Tnc BAABNc and Tov MeAaTn, PEXP! TNV ANOKATAOTACN TNG ASITOUPYIiac Twv
napexopevmVv TnAeNIkoIVwVIaK®V YNNpeoiwv. O Xpdvog anokaTaoTaong Kal Ol OXETIKOI
OeikTeC  noldTNTAC  OnuoCIeUovTal  OTO  akOAoubBo site  Tng  eTaipeiag
http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-
deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/.

5.4. H ETaipia oTa nAaioia ouvtnpnong Twv EyKATAoTACEWV I O€ NEPINTWAON dIAKOMNG
AOyw BAGBNC TOU ZUCTAMATOC N BEATIOOEWG, EMNEKTACEWC KAl EKOUYXPOVIOWOU TOU
AIKTUOU Kal O€ YEYOVOTA NMOU €KPeUYOUV TOU EAEYXOU TNnG, duvaTtal va dlakOWel TNV
napoxn Ynnpeoiwv npokaAwvTac Tn AyOTEPN avaoTATwon NPOC TOUG ZUVOPOUNTEG,
oOnw¢ €niong kar oTav n diakonn unayopeUsTal and AOYouc KaAnG AEIToupyiac Tou
AIKTUOU N €QV TEXVIKEC aVAYKEG TO €MIBAAAOUV. ZTIC WG Avw NEPINTWOEIS N ETaipia
EVNUEPWVEI TOUG ZUVOPOUNTEG TNG 24 WPEG MPIV YIA TA AVWTEPW NEPIOTATIKA PHECW TOU
01adIKTUAKOU TNG TOMOU Kal HEGW NAEKTPOVIKOU TaXUDPOEIOU, EPOTOV 0 ZUVOPOUNTNG
EXEl NAPAOYEl TNV NAEKTPOVIKA Tou dielBuvon aTov NApoXo Yia OXETIKN aAnAoypagia
Kal EVNMEPWOEIG.

5.5. H Etaipia dev guBuvetal €vavTti Tou ZuvOpopnTn yia aBETnon Twv Opwv TNG
napoloac f aduvapia TNG va eKNANPWOEl TIC UMOXPEWOEIC TNG OE NEPINTWOEIC,
OMoIOUDAMNOTE TUXAIOU YEYOVOTOC 1 YEYOVOTOC avwTeéPac Biac, onwc evOEIKTIKA,
MOAEMOI, Tapaxes, Npa&eic GoAloPBopdac, ekpnEeIC, NUPKAYIEC, EMMNPNOMOI, CEIoMOI,
anepyieg, npa&eic EAAnvikwv 1 KoivoTikwv 1 GAMwv  apxwv N KpaTikwv
TNAENIKOIVWVIAK®WV OPYAVIOH®YV, PUOIKA EUnodia, K.A.m.

5.6. H ETaipia, o€ nepinTwaon nou n TeXVIKN unodopr Tou AIKTUOU TO ENITPENEI, YMNOPEI
va napexel EMnAEoV YNNPEGieG oTov ZUVOPOUNTN Kal KAaToMIV GXETIKNG aiTnong Tou. H
Etaipia diatnpei To dikaiwya va dlapopPpwaoel €I0IKO TIHOKATAAOYO YIa TIGC WC AvVw
EMNAEOV YNNPETIEG.

5.7. H ETaipia dev aokei kaveva EAeyX0 WG NPOG TO MEPIEXOMEVO MOU OIAKIVEITAl HEOW
Tou AIKTUOU TNG. Q¢ ek ToUTOU N ETaipia dev @Epel kapia eubuvn yia onoiadnnoTe
{nuia, onwg evdeIKTIKA anwAeia n kabuoTepnon ANWNG N KN ARwn i aloiwon
0edopeEvwY 1 {nuia oTo AOYIOHIKO N/Kal ToV TEPUATIKO £EONAICHO Nou €xel eMIAEEEN va
Xpnoidonolei 0 ZuvdpounTnG Kai Nou evOEXETAl va nNpokAnBouv oTo ZuvdpounTn and
avtaiayn nAnpo@opiwv, napadeiydaTog Xapiv JEOw Tou AladIKTUOU 1 and eVEPYEIEG
TPITWV.

5.8. Eniong, n ETaipia dev Qépel €uBUVN yia W €YKUPOUG MPOOPICHOUG, o(aAuara
METAd0ONG, aAoiwan f ev YEVEI yia TNV aoPpAAela TwV NANPoPOpIwV Nou diakivouvTal
0TO AIKTUO QUTAG Kal PETAPEPOVTAl HECW KUKAWMATWV ENIKOIVWVIAC Kal auva@oug
€€onAiopoU Mou MapeExouv TpiTol, kaBw¢ €Miong kal NAPOXol TNAEMIKOIVWVIAK®WY
OIkTUWV nou dlacuvdéovTal Pe To AikTuo Tng ETaipiag, onwg yia napadelypa otnv
nepinTwaon Tou AladikTuou. MapdAnAa n ETaipia dev napexel kapia yyunon npog To
>uvdpounTn OTI o1 81adIkacieg aopaleiag nou xpnaolponoiei n ETaipia 6a anotpgyouv
TNV anwAeia, aloiwon r Tpornonoinon Twv NANPOPOpPI®V Mnou OiakivouvTal OTo
AiadikTuo n.x. €Eaitiag iwv, trojan horses ) Mwv avtioToixwv eniBAaBwv Npagewv
TPITWV.

5.9. H ETaipia epapuolel 81adIkaoie aueonc EETAONC TwV AITNUATWY Kal Napanovwy
TV ZUVOpOUNTWV O O,TI apopd Tnv napayyeAia, Tnv eykataoracn, TNV €vapén,
dlakonn, TNV TIMOAOYNOn kai yevikd Tnv noidtnTa Tou AIKTUOU Kal Twv
Ad€1000TOUNEVWV YNNPETIWV. ZTIG NEPINTWOEIC AUTEG O ZUVOPOUNTNG MMOPEi va KaAei
TOV apIBuo To TuRKa EEunnpeTnong MeAatwv Tng WIND, yia IdiwTec anod kivntd WIND



Tov apiBuo 1260 (e xpeéwon 0,25€/kA\non 1 and otabepd TNAEPWVO Tov apiBPo
6935601260 (xpewon wg €0vIkn kKAnon npog kivntdo WIND) kai yia Enixeipriosic ano
kivnTo WIND dwpeav Tov apiBpo 1277 f and otabepd TNAEPwVO dwpedv Tov apiBpod
8005001277 «kai va unoBdaAlAel kamoio aiTnua f napanovo Katd Td avwTEPW
avapepdyeva. Ev ouvexeia n ETaipeia e€eTalel To aitnua r; napanovo Tou ZuvOpouNnTNn
Kal €iTe To anavta dugeoa, katd Tn OIdpKela TNG KANONG Tou ZuvOpounTr E€iTe
METAYEVEOTEPA AUTNG, aAvaAOYwG TnG MEPINAOKOTNTAC R KN TOU QITAMATOC N Tou
napandvou. H ETaipia Tnpei apxeio Twv TiHoAoyiwv Kal Twv airnudTwy yia nepiodo duo
(2) €Twv, €kTOC ANO TIC MEPINTWOEIC NMOU OTNV Keipevn vopobeoia npoPAEneTal
MIKPOTEPO XPOVIKO dIAoTNHA.

5.10. H ETaipia napéxel Tn duvaTtotnTa dwpedv npooPaonc oc Ynnpeoieg EKTAKTOU
Avayknc, xpnoigonolmvTag Tov kwdikd emidoyng 112 i Toug Aoinoug apiBPoUs EKTAKTNG
avaykng, onw¢ autoi opifovTal and Tnv ekAcToTe IoxUouoa vopoBeaia. EmnAéov, n
ETaipeia napexel napéxel npooBaacn o€ NANPOPOPIE yIa TOV EVTOMIGHO TOU KAAOUVTOC,
HOVO OTIC apuOdIEC ONMUOTIEC APXEC.

5.11. H ETaipia napéxel €I0IKEC pUBMICEIC yia ATOPA ME EIDIKEC AVAYKEC N EIOIKEC
KOIVWVIKEG avaykec. EmnAéov, n ETaipeia xpnoiponolei Tnv EAANVIKR yAwooa yia Tig
napeXOMUEVEG and auTr UNNpPECIEC.

5.12. 'OAeC Ol ANAITOUPEVEC €K TOU VOUOU EVNUEPWOEIC NPOG TOo ZuvdpounTn, 6a
yivovTal pe kabe npdopopo yia Tnv ETaipia Tpono (avakoIvwaoeI OToV TUMNO, EMICTOAN,
fax, e-mail, SMS, pe avaptnon oto diadikTuako Tono / site Tng ETaipeiac, Yeow Tou
Aoyapiaopou Tou ZuvdpounTn, K.A.M.), HE TNV ENIPUAAEN Twv 6owv NpoBAEnovTal oTa
apBpa 7 (au&noeig xpewoewv) kai 20 (Tpononoinon 0pwv) Tne napouonc.

5.13. H Etaipeia AauPavel oAa Ta KaTAMnAa PETpa kal €pappolel ZTPaTnyikes
Enixeipnolakng ZUVEXEIQG, E OTOXO TNV NPOANWN Kal QVTILETWNION MEPIOTATIKWVY MOU
apopolv TNV ao@Aleia, akepaidTNTA, TUXOV aneINEG Kal TUXOV aduvapieG Twv
OUCTNUATWY TNG, Ol OMOIEC €XOUV AMEON eninTwon oTn dlaBecIpoTNTad TWV
NAapEXOMEVWV UNNPECIWV TNG OTO KOIVO, akoAouBwvTag TI analTROEIG MOU NPOKUMTOUV
ano To 1oxUov KavoviaTiko nAgiclo.

5.14. H ETaipeia Tnpei Tov Kavoviopo EE 2015/2120 Tou EupwnaikoU KoivoBouAiou kai
TOU ZUMPBOUAIOU GXETIKA e TNV NpOaBaocn aTo avolkTo diadikTuo. ZTa ev AOyw nAaioia,
dnuooievel oTo d1adIkTuako Tng Tomo (site: https://www.wind.gr/gr/netneutrality/ ) Tig
NANPOQPOPIEC Kal Ta oToIxEia nMou npoBAEnovTal oTo Apbpo 4 napaypaPog 1 Tou ev
Aoyw KavoviopoU alAa kai Ti¢ d1adikaoieg XEIpIOKOU TwV KATayyeAI®V TV TENIKWV
XPNOTWV, OUMPWVA KE TIG KATEUBUVTAPIES YPAUKEG Kal TIG 0dnyieg Tou BEREC kal Tng
EETT. & kaBe nepinTwan, n ETaipeia dev epappolel PeTpa diaxeipiong Tng kivnong, Ta
onoia Ba pnopoucav va ennPeAcouV TNV NolOTNTA TWV UNNPECIOV Npoopacng oTo
01adikTuo, TNV IDIWTIKNA (W TWV TEANKWV XPNOTWV KAl TNV NpooTacia Twv Oed0HEVRV
TOUG NpoownikoU xapaktnpa. EmnAéov, n ETaipeia dev e@appolel ETPA NeEPIOPIGHOU
TOU OYKOU, TNG TaxUTNTac N AaAwv NAapapéTpwv MoIOTNTAG TNG unnpeaiag nou Ba
pnopolUcav va ennpedcouv oTnv Npagn TiG unnpeoieg npoopaong oto d1adikTuo Kal
I0iWG TN XPNON NEPIEXOMEVOU, EQPAPUOYWV Kal UMNpediwv. EmnpooBeTwe,
ENIoNUaiveTal Nwe ol TaxuTNTEG ANWNG Kal JETAPOPTWONG TWV UNNPECIwWV NpdoBaong
oTo di1adikTuo ennpealovTal anod NAEioToOUG NapayovTeG, Onwg n BEon Tou ZuvdpouNnTn
(evOEIKTIKA EVTOC N €KTOC KTNpiou), n noldTnTa Twv €€unnpeTnTWV (Servers) Twv
napoXwv UMNNPECIWV Kal MEPIEXOMEVOU N Tou OIKTUOU MNOU auToi Xpnaoidonoioly,
KAIPIKEG OUVONKEC, WPEC AIXKAG, N andaTacn Tou ZuvopounTn and To oTabuo Baong,
N noldTNTa ToU TEPUATIKOU €EOMAIOHOU TOU ZuvOpOMNTR KAl Ol TEXVOAOYIEC MOu
unooTnpifovtal and auTov alAa kai aAhol NapayovTeg, Onwg, VOEIKTIKA, EKTOG TNG
ogaipa¢ subuvng Tnc ETaipeiag, nTol n aneykataoTaon KePAiag f KEPAIWV Mou
unooTnpifouv Mia nepioxn AOYyw HOvouepwv NPagewv TnG dloiknon N akpodaoewy
evoniov TnG EETT, niBaveég napeuBoAEG TPITWV OTIG GUXVOTNTEG, TWV ONOIWV KAVEI
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xpnon n ETaipeia katd napaxwpnon Tou Anpoaoiou, ol kaBuoTEPAOEIC 60OV apopda oTnV
ade1000TNON KEPAIWV KIVNTAC TNAEPWVIAc ano Tn dnuooia dioiknaon, ano®Acelc TNG
Onuoaoiac dioiknong nou Jduoxepaivouv TNV avwTepw adeiodotnon 1 kabioTouv
NPAKTIKA aduvarn Tnv avanTuén kai enéktaon Tou AIkTUOU K.0.K.. O1 napayovTec auToi
duvavTail va odnyouUv o€ anokAICEIG anod TIG avapevVOEVEG 1) O1a@nMICOPEVES TaXUTNTEG
AQWNC Kal peTapopTwaonc. Ma 1o Aoyo auTtd Kal 0l OVORAOTIKEC TaXUTNTEG EUPULWVIKNG
npooBaong dev eival eyyunuevec aAAd anoTelolv TIC WEYIOTEC OUVATEC, KABWCG
e€apTwvTal and OAOUGC TOUC avWTEPW NAPAYOVTEC. € MEPINTWON napapiaong Twv
avwTEpw ano Tnv Etaipeia, o ZuvdpounTng unoBaAiel oxeTikd aitnua BAGBNG aToug
TNAEPWVIKOUC apiBuouc nou dnpooielel npog TouTo N ETaipeia oTto d1adikTuakd Tng
TOMO. € MEPINTWON Wn e€niAuong Tou nPoBARMATOC, KATOMV UMOBOANG QITAMATOC
BAGBNC TOU ZUVOPOUNTN KAl GUVEXOUC I TAKTIKWC ENAVAAAPBAVOUEVN U THPNONG TWV
aVOTEPW, €POOOV TA OXETIKA YEYOVOTA €EXOUV TeKUNPIWOEl and pnxaviopo
napakoAolBnong moTonoinyévo and Tnv EETT, oUupwva Ye Tnv napaypapo 4 Tou
apbpou 4 Tou avwTepw KavoviopoU TnG EE, o SuvdpounTnc €xel Ta dIKAIWKATA Mou
TOU NApEXel N KeEidevn vouoBeaia yia EKTAkTn katayyeAia TnG oUuPBACEWC Tou Yid
onoudaio Aoyo.

6. YNOXPEQZEIZ 2YNAPOMHTH

6.1. O ZuvdpopunTnc, kad’ oAn Tn didpkeia 1oxUOC TNG napouoac, unoxpeoUTal va
EVNUEPWVEI AMECA Kal eyypapwe Tnv ETtaipia kar pe unevbBuvn OnAwor Tou
anguBuvopevn Npog auTn yia kKabe PeTaBoAn Twv dNAWBEVTWY aTnv AiTnan Zuvdeong
oToIXeiwv Tou (n.x. 0lEUBUVON anooTOANG AoyapliacuwVv) Kal va napéxel otnv ETtaipia
kGBe nAnpogopia nou duvartal oTto PEAAoV va Tou InNTndei. O ZuvdpounTnc dNAWVEI Kal
anodexetal OTI onoladnnoTe WeTaBoAn Twv OnNAWBEVTWV and autov OTnV WG aAvw
AiTnon OTOIXEIWV YIVETAI ANOKAEIOTIKA and Tov idIo.

6.2. O ZuvdpounTng €ivalr uneubuvog yia Tnv oplr Xprnon Tou AIKTUOU Kal TV
Ynnpeoiwv TnG ETaipiag, oUppwva Pe TNV EKACTOTE I0XUoOUCa VopoBeaia, TiG dIaTAEeIg
TNG napouaag kai €ni Tn BAcn TnNG kKaAnG NioTng Kal Twv CUVAAAGKTIKOV NBwv Kai va
uNVv npoBaivel o NPAEEIC i NapaAnWEIC Nou EVOEXETAI va ENNPEACOUV 1 va BEoOUV O€
kivduvo Tnv napoxn Twv Ynnpeoiwv kai Tnv ETaipia. Ze avTiBeTn nepintwon n Etaipia
duvatal va npoxwpnoel O MNPOCWPIVR) 1 Kal poviun Olakonn Tng ouvdeong,
EMIPUAACOONEVN KABE VOpipou dIKaI®UATog TNG.

6.3. O ZuvdpounTng €ival anokAEIOTIKA unelBuvog yia TNV eniAoyn, Npopndeia kai
XPNON EYKEKPIYEVOU TePUATIKOU €EONAIOHOU, aveEapTnTa anod Tuxov €nidOTNOT Tou
ano tnv Etaipia, Tov onoio ogeilel va xpnoiponolsi cUPpwva We TIG SIATAEEIG TNG
napouoac kal TNV €kacToTe IoXUouaa VouoBeaia.

6.4. O ZuvOpouNTAC unoxpeouTal va Wn YVWOTOMOIEI € TPITOUC TOUG NPOCWIKOUG
KWOIKOUG aopaAeiag TNG KApTAG TAUTOTNTAG ZUVOPOMNTH KAl va Wn XpNoIHoNoIE 0 id1og
N 0l00dNNOTE TPITOG TIG YNNpeaieg TnG ETaipiag yia avnBikoug r napavopoug okonoug,.
6.5. AnayopeUsTal pnTa n JeTanwAnon, unopicbwon, napaxwpenon Xprnong kai os kaoe
NEPINTWON N KE onolovonnoTe TPOMO EUNOPIKNA EKUETAANEUON and To ZuVOPOUNTH TWV
Ynnpeoiwv nou Tou napéxel n Etaipia péow Tng Aitnong Zuvdeonc. Mepaimépw
anayopeuETal n NAapoxn onoloudnnoTe €iBoUC UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWDV
O€ TPITOUG, HE QVTITIHO N XWPIC, MEOW TwWV YNnpeoiwv nou n ETaipia napéxel oTov
ZuvdpounTn.

6.6. O ZuvdpouNnTNG €ival anokAEIOTIKAG UNEUBUVOC yia TNV 0pbr xpnon Twv YNNPeoiwv
AiadikTUou kar yia Tn dlaxeipion Twv dedopEVwV auToU Mou €ival anoBnkeupeva N
METAPEPOVTAl PEOW Tou AIKTUOU Tng ETaipiac. Mepav Twv OXETIKWV YNNPECIOV MOU
napexel N Etaipia, o ZuvdpounTng EXEl TNV AnoKAEIOTIKN uBUvn yia TNV avanTtu&n kai
Tpnon Twv d1adikaciwv dIaxeipiong Kal aopaleiac nou BewpouvTal anapaiTnTeS yid
TNV NPOOTacia Twv NANPOQOPINV TOU ZUVOPOMNTN Mnou dlakivouvTal oTo AIKTUO TNG
Etaipiac, onwg eni napadeiypaTi yia Tig diadikacieq ac@aleiag npoofacng o€ Wia



€pappoyn kal Tnv kpuntoypagpnon Oedopévwv, aANa Kal yia Tnv npooTacia Tou
TEPMATIKOU Tou €EonAIopoU and 100G 1} AANeG emdnUIEC NPAEEIG TPITWV.

6.7. O ZuvdpounTnc, and Tn ouvdeor Tou oTo dikTuo TnG ETaipiac, avayvwpilel kai
anodexetal OTI €ival UNEUBUVOC yia TNV €PNPOBeoun, oUPPwva We To ApbBpo 7,
€E0(PANCN TwV AOyapIaou®V TOU Kal OAWV TWV XPEWOEWV NOoU GUMNEPIAaPBavovTal os
auTtouc. O ZuvdpounTnc avayvwpilel kai anodEXETal 0TI TO CUVOAO TwV YNNPECI®V Mou
Tou napéxel n ETaipia, nTor evdeikTIKG N duvaToTNTa NEPIAYWYNS, OIEBVWV KANOEWV
KAM. OUMPNEPIAAKPBAVOMEVOU KAl TOU avmTATOU MIOTWTIKOU Opiou OUVOIGAEEEWY,
anoTeAEl ouvapTNon Twv Opwv a&ioAoynonc nou éxel Bsoniosl n ETaipia yia Toug
>UVOPOMNTEG TNC.

6.8. O ZuvdpounTnG napapével NANPWCS UNeUBuvog yia KABs xpéwaon, Nou Tuxov Ba
YiVEl OTNV KAPTA TAUTOTNTAC SUVOPOUNTH) TOU MEXPI TNV NPOCWPIVH) dIAKoMr) Napoxns
TwV YNNpeoiwv, kabw¢ enionc kal yia Ta nayia TéAn napoxns YNnpeoIwv nou Tou
avahoyouv, PEXP! TNV Napodo TN dIApKeIac TNG GUVOEDNG TOU.

6.9. O XuvdpounTnc Oev €xel To dikaiwpa va al\alel To npdypaupa OTO Ornoio
EVTaxdnke kat’ emIAOynV Tou e TNV aitnon ouvdeong oTo dikTuo Tn¢ ETaipeiag, onwg
evOEIKTIKG va PeTapaivel and npoypauua e HeyaAUTepo ndylo o€ NPOyPaupa HE
MIKpOTEPO MAYIO, XWPIG TNV nponyoupevn eykpion Tng ETaipeiag. H Etaipeia diatnpei
To OIKAiwPA, KAaTd TNV anokAEIOTIKA TNG EMAOYN Kal EUXEPEIA aAAG Kal oUPPWvVA HE
EMMOPIKEC TNC EKTIMACEIC va EYKPIVEl 1 va anoppinTel Ta aITHPATA AQUTA Tou
ZuvdpounTn N / kai va enBAaMel TEAOG yia TIG NEPINTWOEIC AAAAYNG NpoypPAUKaToc,
onw¢ autd Ba kabopileTal kABe @opd and Tnv €UMNOPIKA MONITIKR TNG kai Oa
OnuoaleleTal oTov €nionuo TIHokaTahoyo TnG Etaipeiac oto 81adIkTuakd TNG TOMO
(www.wind.gr/).

6.10. O ZuvdpounTng dev €xel To dikaiwpa va PetafiBalel Tn oUVOEDH Tou O€ TPITO
npoowNo, XwpIic TNV Nponyouuevn &yypapn eykpion Tne ETaipeiac. H ETaipeia diatnpei
To OIKAiwKa, KaTd TNV anokAEIOTIKA TNG EMAOYN KAl EUXEPEIA AAAG Kal CUPPWvVA HE
EMMOPIKEC TNG EKTIMACEIC va EyKpiveEl 1 va anoppinTel Ta aITAUATA AQUTA Tou
SuvdpounT N / kai va enmPBaMel TéEAo¢ yia Tn peTaBiBaon Tng ouvOeEonc Tou
ZuvdpopnTn, 6nwg auTtd Ba kabopileTal kABe Popa anod TNV EUNOPIKN NOAITIKA TG Kal
Ba dnuooievueTal oTOV €NiCNMO TIHOKATAAoyo TnG ETaipeiag To d1adIkTuako TnG TOMO
(www.wind.gr/). ZTIC NEPINTWOEIG AQUTEC, TO TPITO NPOOWNO, OTO onoio PeTapiBadeTal
n ouvdeon ogeiAel va unoypawyel véa oUpuBacn Ke Tnv ETaipeia.

6.11. O ZuvdpounTng Oev €xel To BIKAIWKA va PETATPENEI TN CUVOEDT) TOU and ouvdeon
HE GUMBOAAIO OE KAPTOKIVNTH OUVOEDN, XWwpIG TNV nponyoUpevn ykpion Tng ETaipeiac,
H Etaipeia diatnpei To dikaiwpa, kata Tnv anokAEIOTIKA TNG EMIAOYN Kal EUXEPEIA aAAa
Kal oUPPWVA HE EPNOPIKEG TNG EKTIMNOEIC VA EYKPIVEI 1 va anoppinTel Ta AIThpaTa
auTa Tou ZuvdpounTn i / kal va €niBAMAel TEAOG yia T HETATPONN TNG OUVOEDNC TOU
ouvOpounTr and oUvdeon WE GUHPBOAAIO O KAPTOKIVATH OUVOEDN, OnNwG auTo Ba
kaBopileTal kABs POpPA anod TNV €UNOPIKN MONITIKA TNG kal Ba dnuooieUETal OTOV
enionyo Tiokataloyo TnG ETaipeiac oTo diadikTuako Tng ToOno (www.wind.gr/). 3Tig
nepINTWOoeIG nou n Etaipeia emitpénel Tn petatponry oUvdeong and ouUvOeon HE
OUMBOAQIO O€ KAPTOKIVATH OUVOEDT, PNTWG CUPPWVEITAI Kal YiveTal anodekTo and To
ouvdpounTn nNwe n ETaipeia 6a duvaral, katda Tn SIAKPITIKN TNG EUXEPEIA, VA HETAPEPEI
TUXOV unohoina Tng oUvOeoNC CUPBOAadiou OTNV KAPTOKIVNTH OUVOEON, OMOTE OF
nePINTwaon kabuoTEpnong eE0PANONG Tou TEAEUTAIOU ekkaBapioTikoU Aoyapiacpou TG
ouvdEoews oupPBoiaiou, n Etaipeia Ba pnopei va eniBalAel npoowpivn gpayn oTnv
KapToKIvNTh oUvOeon, oUP@wva Pe Ta npoBAenopeva oto apbpo 16 Tng napoloag
OUMBACEWC,.

6.12. O ZuvdpounTng Ba npéenel va evepyei pe kABe empéAeia kal va AapPavel kabe
METPO ao@AAeiac yia Touc KwdIkoUG nNpdoBaong oTo dIKTUO Kal OTIC UMNNPETCIEC TNG
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ETaipeiac. ZuoTtnvetal va akohouBouvTal ol akoAouBol kavoveg yia Tn dnuioupyia
KwOIKOU Xpriong, eVOEIKTIKA Tou e€onAiopoU Kal npooBacng oTto AiadikTuo :

e O kwdkoi NpooBaonc npénel va dnuioupyouvTal PE ouvduaouo duo (2)
TOUAAXIOTOV OIQ@OPETIKWV €10V XapakTnpwv (apibuoi, ypdupara, €idikoi
XOPAKTNPEG)

e O1 kwOIKoi NPOCBACNC NPENEI VA £XOUV UMOXPEWTIKA €va €MNAPKEC EAAXIOTO
MNKog (TouAayioTov 8 wneoia)

Na pnv XpnolhonolouvTal €K VEOU Npoa®aTol KwOIKOI

e Na unv akohouBouvTal oustKplpéva unodeiyuaTa kaTa Tn 6n|.||oupvic1 TOUC

O1 kwdikoi NpooBaonc npénel va aAAalouv TouAayIoTov kaBe 90 nNuUEPEC.
7. XPEQZEIZ YNHPEZIQN
7.1. H ETaipia xpewvel To ZUVOPOUNTN YIA TIC NAPEXOUEVEC MPOC QUTOV YMNPETIEG
avaloya Pe TNV Xpnon Twv w¢ avw YNNPeoinv and To ZuvOpounTn Kal CUNPWVA HE
TNV AiTnon Z0vdeonG Kal Tov €kAoToTE IoXUovTa Tidokataloyo TnG Etaipiac, onwg
auTOG NEPIANAUPBAVETAI OTO €NEENYNUATIKO PUAAADIO Kai To dIKTUakd TOMo TnG ETaipiag
yia IdiwTeG: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & yia Enixeipnoeic:
http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-upiresies/nea-
programmata-business-to-all/. Eniong, n ETtaipia dUvaTal va Xpewvel To ZuvOopounTn
KAl yia NapeXOUEVEC NPOC QUTOV UMNNPECIEC TPITwv Mapoxwv, yia TNV napoxn Twv
onoiwv xpnoidonoleital To Aiktuo Tng ETaipiac. XToug napdvTeg 6pouC ENICUVANTETAI
0 HEXPI ONHEPa BaaIkOC TIMOKATAAOYOG TwV UNNPECIwV TG ETaipeiac nou nepiAapBavel
Ta €@Ana§ TEAn olUvdeong, Ta nayia TEAn oUVOEoNnG, Ta TEAN anoouvdsonG Kal
enavaouvdeong (epooov undapxouv), Kabwe kal Ta TEAN, €pOCOV UNAPXOUV, Yid TN
AUon Tng oUpBaacng, npiv TNV NapeAeucn TnG eAaxioTng SIAPKEIAG TNG, ENINPOCBETWS
Twv npoPAenoyévwv oTo apBpo 8 Tng napouong, Ta onoia OAa anoteAolv
avanoonacTo PEPOG TNG NApoUonG CUPBACEWC Kal OECUEUOUV TO ZUVOPOUNTH.
7.2. OnoiadnnoTe au&non Twv XPEWOEWV NOU avaypagovTal oTov TIHOKATAAOYo TNG
ETaipiac i/kal oto avwTépw und apbpo 7.1 napdaptnua, Ba ioxvel JeTd TNV Napodo
Tpiavta (30) nuepwv: a) and TnG OXETIKAG Kal Npoonkouaag dnuoacieuons TNG we avw
av&nong oTnv IoTOo€AIda ™G Etaipiac, oTn dleuBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kair B) and Tng OXETIKNG
EVNHEPWONG TOU ZUVOPOUNTN HECW TOu Aoyapiacpou Tou, JE avagopd O€ EPPAVEG
onuEIO Tou Aoyapiacpou N OTNV MEPINTWON Mnou Oev ANOCTEAAETAI EVTUMOG
AOyapIacpog e OXETIKN EvNUEPWON dla TOU TPOMOU, HE TOV OMoio NPAyUATONoIEITaAl N
€1donoinon yia Tnv €kdoan Tou Aoyapiacpou n/kal HEow NAEKTPOVIKOU TaxudPOHEiou.
EvTog Tou aviTepw dlaoThpaTog Twv TpiavTa (30) nuepwv o ZuvdpounTng Ba duvaTal
va avTiTaxbei aTIG avwTePW auENOEIG MOU ToV aPopouV Kal va kaTayyeiAel Thv napouoa
oUpBaon. Me Tnv napodo TnG ev Adyw npoBeopiag kal Epooov 0 ZuvdpounTNnG dev
katayyeiAel Tnv napouca oUpBacn, B6a TekuaipeTal OTI 0 ZUVOPOUNTNG CUVAIVEI OTN
OUVEXION TNG napouonc CUMPBACEWG ME TIC VEEG AUENMEVEC XpewoelG. O1 VEECG,
avanpooappoloyeveg TIHEG Ba epapuolovTal o OAeG aveEalpETwG TIC OUVOECEIC,
oupnepIAapBavopEVWY Kal autwv nou BpiokovTal oTo oTadlo TNG 0AoKANpwonG. Ta
avwTEPW OgV I0XUOUV OGOV aPopa o€ PEIWOEIC TIHOAOYIWV 1 AUERTEIC TIHOAOYiWV Nnou
a@opoUv oc JIeBVEIC KANOEIG I 0 AUEROEIG TIMOAOYIWV MOU APOpoUV OE KANOEIG
MOAUMEDIKAG NANPOPOPNONG, KANOEIC O OUVTOMOUC KWOIKOUC Kal KANOEIC O MN
YEWYPAPIKOUG apiBuouc (eEaipoupEvav TwV KANCEWV MNPOG apiBuouc  KIvTNG
TNAEPWVIAc), 6rnou n evnuépwaon 6a NpayuaTonoleiTal JEow €I0IKOU ONMEioU, EUKOAA
avayvwpicipou kal npooBdaciyou, oTny IoToogAida Tng ETaipiac.
7.3. Z€ NePInNTwan Nou 0 ZuvOpouNTNC Ta&IdeUEl OTO EEWTEPIKO — AKOMN Kal av n Xwpa
otnv onoia peraBaivel dev OIaBETEl JIKTUO KIVNTAG TNAEPWVIAC — ouVIOTATAl Va
AKUPWVEI MPONYOUHEVWG OAEC TIC NMPowOnoelC KANCEWV (M.X. TNAEPWVNTAG, KAM)
MPOKEIJEVOU Va PNV eMBApUVOEl PE TUXOV aVvenIBUUNTEG XPEWOEIC. Z€ NEPINTWON NOU
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0 OUVOPOUNTAC OE HEPIUVA EyKaipwGE Yia Ta napanavw, 6a unoxpeouTal va kKaTaBalAel
OTO AKEPAIO TUXOV OXETIKEG XPEWOEIC,

7.4. O1 hoyapiacpoi Ba ekdidovTal and Tnv ETaipia pnviaiwg n/kar kat’ enmiAoyn Tng
ETaipiac, og xpovika diaoTtrpata nou dev Ba unepBaivouv Toug dU0 (2) UAVES, €¢’ doov
OHWC Oev €xouv OIAKOMEI NPOCWPIVA Ol NPOCPEPOUEVEC YNNPETIEC OTO ZUVOPOUNTN
Aoyw ave€opAnTou/wv Aoyapiaopou/wv Kal dev nePIEXOvVTal KANOEIC neplaywync. H
Etaipia diatnpei To dikaiwpa va €kdidel Toug AoyapiaopoUs O OUVTOHOTEPA XPOVIKA
dlaoTRHaTa, o€ KABE NEPINTWAON NOU AUTH TO KPIVEI anapaiTnTo, EVNUEPWVOVTAG NPOG
TOUTO NPOONKOVTWG TOV ZUVOPOUNTH.

7.5. AnokA€IOTIKOG UNOXPEDG yia TNV €E0PANCN TwV Aoyapiacuwv nou ekdidovTal oTa
nAaioia Tn¢ napolaoag €ival o ZuvOpounTnG, TO Gvoua TOU Ornoiou avaypageTal aTny
AiTnon ZUvdeonc kai aTo onoio Ba ekdidovTal ol Aoyapiaopoi.

7.6. O1 Aoyapiaopoi kaBw¢ kalr onoliadnnoTe ypanTn Koivonoinon/ eidonoinon/
EVNUEPWON, o1 onoiol anooTéAovTal anod Tnv ETaipia npog Tov ZuvdpounTr) Bewpeital
OTI NapaAneenkav evrog nevte (5) epyacipwv NUEPWV and TNV nUEponvia €kdoarng
TOUG, ONWC auTn avaypdgeral o kabBe Aoyapiaopo kai otn dlielBuvon nou
avaypageral otnv Aitnon ZUvOeonc, EKTOC av OUHNPWVNOEi dIaPOPETIKA HETAEU TwV
HEPQV.

7.7. O1 \oyapiaopoi npenel va €EopAouvTal evrOC TNG avaypa@OPeVNC O£ auToug
npoBeopiac, n dc kabuoTepnon €EOPANCNAC Toug enBapUveTal PE TO VOUIYO TOKO
unepnUePIac N kar To TEAOG enavacuvdeonc, onwe autd kabopileTal kGBe popd ano
Tnv ETaipia pe oxeTikny dnuooicuon oto d1adikTuako Tng Tono / site otn dielBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou 6a
ekdIdETAI PETA TNV ENAvaoUVOeon TwV YNNPECIWV NPOG TOV ZUVOPOMNTH, Ba nepIEXEl
Kal Ta nayia TeAn Tou napeABovTog Xpovou nou dev TioAoyndnkav ev Tw PETAEU, HE
TNV €€aipeon TNG nepINTwonNG Onou n npoowpivi dlakonrn KAaTtd Td KATWTEPW
avagepopeva, Olapkei OAOKANPN Tnv nepiodo TIMOAOYNONG Kal OTa nayia TeEAN
nePIANAUBAvVETAl NPONANPWHEVOG XPOVOC OMIAIAG, TOU onoiou o ZuvdpounTng Oev
MMOPEDE va KAvel xprion AOyw TnNG NpoowpIviG gpaync, onoTte n Etaipeia duvaTtal va
XPEWVEI TO ZUVOPOMNTH HWE TO «TEAOG BIATAPNONG OUVOECNC» TOU NEAATN, TO Onoio
nepIAapBavel TEAN xpnong, TEAN dIKTUOU kal adeiwv K.A.M., ONwg auto kabopileTal oTov
eniouvanTopevo oTnv napouoa TIMOKATAaAoyo Tou apBpou 7.1 kai B6a Tpononoigital
kKGBe popd cuupwva Pe Ta npoPAenopeva oto apbpo 7.2 Tng napouonc. Kara tnv
npoowpIvn diakonr 0 ZuvOPOoUNTNG EVNHEPWVETAI YIA TIG AVWTEPW XPEWOEIC HECW TOU
Aoyapiaopou Tou Kai duvaral va aitnBei Tnv ageon opIoTIKN O1akoni Tou.

7.8. Z& nepinTwaon nou o ZuvdpounTng dev npoPei oTnv €E0PANCN Tou Aoyapiacpou
EVTOC ToUu XpovikoU dlaoThuaTtog Twv (30) nuepwv and Tnv €kdoor Tou, n ETaipia
duvaral va npoPei HOVOUEPWG OE MPOCWPIVE dIAKOMT TWV NAPEXOHEVWV UNNPETIWV
npog Tov ZUuvOPoMNTR, META TNV Napodo dekanevte (15) nuepwv anod Tn VOMIUN Kal
MPOCNKOUCd KOIVOMOoIiNon MnpoG auTtov TNG OXETIKNG €1donoinong OIapECOU TOU
Aoyapiaopou Tou. Z€ kABe nepinTwon Unap&ng An&iNpoBeopwy Kal anairnTwyv 0PeIAwY
n ETaipeia €xel To dikaiwpa va diapiBadel Nnpoownika dedopEVA TOU OUVOPOUNTH OF
ETAIPEIEC EVNMEPWONG OPEINETWV KATOMNIV NPOTEPNC GXETIKNG EVNMEPWONG.

7.9. Ze nepinTwon dlakonng Tng ZUvOeong Tou ZuvdpounTn He To AikTuo Tng ETaipeiag
N katayyeAiac fj akupwong TnG AiTnong ZUvOeonc, Ta onoladnnoTe OPEINOPEVA OTNV
Etaipia nood 6a TipoAoyouvTal apéowg kai OAol oI Aoyapiacpoi 8a kabioTavTal
An&inpdBeopol kal anaiTnToi EVTOC TOU Xpovikou diaoTAPaTos Twv 30 nUEPWV ano Tnv
€kdoaon Touc (dNAN nuEPQ).

7.10. H €€6@Anon Twv Aoyapiaopwv 6a npaypatonolEital YEow Tou TPOMou mnou
EVOEXOUEVWC ONAWONKE anod To ZuvdpounTr) oTnVv AiTnon ZUvOeong ) JE onolodnnoTE
AGA\O TPONo cUPPWVNOEi PETAEU Tou ZuvdpounTn kai TnG ETaipiag katd Tn didpkeia
NG napouong oupBaonc. Ze kABs nepinTwaon ol Aoyaplacpoi eEo@AolvTal: a) oTa

11



efouaiodoTnuéva kataotTnuata TnG ETaipiag, Xwpic emiBdapuvon 1 B) o€
g€ouaiodoTnueves Tpanelec nou avaypagovral kabe (popd OTO Miow HEPOC TOU
Aoyapiaopou, onou eniBaAAeTal emnAéov niBapuvon, TNV onoia opilel TO EKAOTOTE
MIOTWTIKO iIdpUHA.

7.11. Ze nepinTwon nou o ZuvOPOuNTNG EMIAEEEI WG TPONo €EOPANGNG Aoyapiaopwv
TNV Nayia evroAr Xpewonc Tpanedikou Aoyapiacpou, n ETaipia dev pépel kapia eubuvn
yla Tov XpOVo gvepyonoinong kai Tn AeIroupyia Tng nayiag autng evroAnc. H napoloa
€€0u01000TNON, ONWG Kal N EVTOAN NANPWHNG MECW NIOTWTIKAC KAPTAC, I0XUEI HEXPI
TNV UNoPoAr TNG Eyypagpou avakANoewe TN and To SuvOpPoUNTr) aneubuvodEevn NPog
Tnv ETaipia. & nepinTwon pn €unpobeounc €E0PANCNC Tou Aoyapiacpou Tou
ZUvOpPOUNTA MECW TNG MNICTWTIKAG TOU KAPTAG N Tou Tpanedikou Tou Aoyapiacpou, n
ETaipia xwpic aAn €1donoinon, 6a snidingesl Tnv €E06pANCN cuP@wva Pe 6oa opilovTal
oTnv napouoa.

7.12. Kabe Aoyapiaopoc 8a nepihappavel, oUp@wva e Tov Kavoviopd tng EETT yia
Tov KaBopiopd Tou EAaxioTou Eninédou AvVaAuTIKNG XpEwonc Twv Anpooinv
TNAEPWVIKWV YNNPESIWV : d) UNOAoINo nponyoUHevwv oPeAwy, B) Xxpeéwon nayiwv,
Y) OUYKEVTPWTIKEC NANPOPOPIES YIa NPONANPWHEVN XPRON UnNnpeaiac evrog nayiou, 0)
OUYKEVTPWTIKEG MANPOQOPIEC YIa XPNON UMNPECIag €KTOC nayiou, €) avaAuTikn
nANPoOQOPNoN OAWV TWV OIKOVOUIKWV EAA@PUVOEWV Kal  €MBApUVOEWY TOU
ouvdpounTr Nou dev NepIAaPBAvoVTal OTIC AVWTEPW AVAAUCEIC, ONwC TEAOC OUVOEDNG,
anoouvdeonG, unnpecia @payng €EepxOUevwvY KANCEWV, avayvwpion KANCEwV,
EKNTWOEIC, NIOTWOEIG 1 AAEC UNNPETIEC, TUXOV XPEWOEIC anO OUOKEUEG f/Kal AOIMEG
ayopEc €10V KIVNTAG TNAEPwVIac kabwg kal kabe AAO anapaiTnTo KaTa Tnv Kpion Tng
ETaipiag | oUppwva Pe Tnv Keipevn vopobeaia aTolxeio. Ta ekaoToTe TIHOAOYoUUEvVa
nayia pnviaia TEAn CUPQWVEITal 0TI NPONANPWVOVTAl anod Tov ZUvOPouNTH.

7.13. EQbdoov 0 ZuvdpounTnc eMAEEEl ouvOUAOoPO NEPIOTOTEPWV TNG Miag YNnpeoiwv
HAekTpovikwv Enikoivaviawv, n ETaipia dUvatal va npoogepel Kat’ €aipean eKNTWOEIG
EITE €Ni TWV XPEWOEWV TOU KNVIAIOU CUYKEVTPWTIKOU Aoyapiacpou nou kaTtaBaAAel o
SUVOPOMNTAC EITE €Ni TWV MOCWV XPEWOEWV MOU MPOKUMTOUV, PETA TNV £(papuoyn
TUXOV NPONYOUHEVWV EKNTWOEWY, ONWC OAEC auTeG Ba Ioxuouv, GUP@WVA HE TOV
€KAOTOTE 10YXUOVTA TIMOKATAAOYO Kal TV Unopikn NoAmikr Tng ETaipiag. O1 wg avw
EKNTWOEIC NApEXovVTal kAT’ e€aipean kal Jovo oTo NAQIoIo TNG WG Avw CUVOUATHEVNG
Xpnonge.

>e KGBe nepinTwon, Epooov o€ Wia ouvdeon N o€ ouvduaopo ouvdETEwY (0TaBEPNC
n/kar  KivnTAG TnAsQwviag) e@apuolovTal NeEPICOOTEPEG TNG MIAG  EKNTWOEIG
(oupnepIAauBavopévng TnG eNIOOTNONG GUOKEUNCG), N OMola EKNTwaon nou AauBavel o
ZuvOpPOUNTAG, CUMPWVA HE TO GUKPBOAAIO TOU Kal TIC NPooPopEG TNG ETalpeiag, Ba
unoAoyileTal Ox1 €ni Tou apxikoU nayiou aAAG €ni Tou pelwpévou KABs popd nayiou,
AOYW MNPOYEVEOTEPWV EKNTWOEWV. ‘ETOl, €poOoov o ZuvdpounTnc dikaiouTal
NEPIOCOTEPEC and Hia EKNTWOEIC, KABE PETAYEVEDTEPN EKNTwoN Ba unoAoyileTal eni
TOU MEIWUEVOU MOCOU nayiou nou BOa npokUMTouv HETA TNV EQApUoyn Twv
NPOYEVESTEPWV AUTNG EKNTWOEWV, KATA TA €I0IKWC opildyeva oTo apbpo 8 TNn¢
napouaong kal Tov EkaoToTeE enionuo TiIokaTaAoyo Tng WIND EAAGG nou dnpoaoicveTal
oTnv I0ToogAida TngG (www.wind.gr).

7.14. O ZuvdpounTnc dnAwvel kal anodexeral 0TI, and Twpa kai oTo €E€ng, OAol ol
Aoyapiaopoi Twv Ynnpeoiwv HAekTpovikwv Enikoivwviov Tng Etaipiag kabwg kai
anoonacpaTa Twv Aoyapiaopwv autwv, Ba anoteAolv nAnpn anodeiEn Twv Baoel
auTwV oPEINWV Tou Npog Tnv ETaipia. Eniong, o ZuvdpounTtng dnAwvel 0TI napaiteital
anod naong EVOTACEWS TOU, WG NPOC TO Aoyapiacpo Kal TIC OPEINOMEVEG BACEl AUTOU
XPEWOEIC Npoc TNV ETaipia, epooov dev NPoBANEl, HEOA OTNV ANOKAEIOTIKN NpoBeopia
TwV 0apavta nevre (45) nuepwv and Tnv nuepounvia €kOOCNC Tou, avTippnon Me
gyypago BePaiag xpovooyiac.
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7.15. Ze nepintwon kabuoTepnong €€6pANONG oloudnnoTte Aoyapiacpou, n Etaipia
dikaiouTal va emdIWEEl TNV €ionpan Twv oPEIA®Y TOU ZUVOPOUNTN ME KABE VOUILO
MECO OUMNEPIAQUBAVONEVNG Kal TNG EKOO0EWE SIATAYNG NANPWHNG, ONWC KAl HECW TWV
ETAIPIWV UNOOTAPIENG EIONPAEEWV.

H Etaipia, yia Tnv kGAuwn Twv danavav dIKAoTIKNG eNdIWENG TwV TUXOV anaiTroswy
TNG KATA Tou JUvOPOUNTH, ONWC ANoppPEOUV ano TNV napouca SUUBaAc, EXEI CUVAYEI
>UuBaon Ao@ahioewc Nopikng MpooTaciac. PNTa cupgwveiTal 0TI 0 ZUVOPOUNTNG OE
NePINTWON UNEPNUEPIAG TOU OE OXEON KE 0MnolodnnoTe Noco oPeiAeTal and autov, Ba
BapuveTal pe Ta nood nou katéRale n ogeilel va kataBalel n Etaipia duvapel Tng
avwTEPw oUPPAcNC KaTd TO MOCOOTO MOU avaloyei 0To UWOoC TnG anaitnong Tng
gvavTtiov Tou. To Nood auTd 1I00duvapei e NoaoaTo 7% &eni TOU OPEIAOKEVOU anod Tov
>uvdpopnTn nooou npog Tnv Etaipia. H ETaipia 8a xpewvel Tov ZuvdpounTh HE TO
avVWTEPW MO0 TNV NUEPA TOU KAEICIIATOC TOU AoyapiacpoU Kal 0 ZUVOPOHUNTAG OPEIAE
va To anodwoel apeowc otnv Etaipia. Ze avTiBetn nepinTwon o ZuvdpopnTnc Oa
OQEeiAel TOKO UNEPNUEPIAC, AVeu €IOIKAC MPOC TOUTO OXANCEWC (dAN NUEPQ)».

7.16. H ETaipia epappodel MoAiTikn Opdng Xpriong yia 0Aa Ta NpoypaupaTa, Unnpecieg
Kal NPoCoPOPEC NPOG IDIWTEC MOU APOopoUV O anepIOPIoTn XPAoN AAAd kal o€ ornoia
aMn nepintwon TouTo €ival eniBeBAnuévo. H MoAimikr Opbng Xpriong Tng ETaipeiag
OnuoaieleTal oTOo d1adIkTUaKo ™G TOMO oTn dleubuvaon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf ka1 e€ivai
OEOUEUTIKN yIa TO ZuvOpounTr, CGUMAANPWVOVTAG TOUG OpouG TnG napoucac. H
ETaipeia dnuoaielsl oTnVv 10TO0EAIDA TNG KAl OUYKEKPIYEVA OTO OIAdIKTUAKO TOMO Mou
OnuoaielovTal Ta TIHOAOYIA NAPOXNC TWV UNNPECIWV TNG, ava unnpeacia, Npoypapua
Kal npoogopd, Ta opia nou TiBevTal pe Baon Tnv MoAimikn OpBNRg Xpnong, €ite doov
apopd oTo Xpdvo opIAiac (AenTd opINiag) eite O6cov agopd oTov apiBud TwvV
MNVUPATWV SMS/MMS (ap1BuoC pnvupdTwy) €ite 600V apopd OToV OYKO DEDOPEVWY
(MBs). ZTIG NEPINTWOEIG AUTEG, €QV KAMOIOG ZUVOPOUNTNG NPAaypaTonolei unepBOAIKN
Xpnon, &enepvwvtag Ta Opla (QUGCIOAOYIKNG Kal ENITPENTAG XPNOEwS, €niBailovTal
QUTOMATWE Ol NPOCBETEC XPEWOEIC NMOU NPOoBAENOVTAl GTOV EMICNUO TIHOKATAAOYO TNG
ETaipeiac.

7.17. H Etaipia 01a6£Tel npoypdupaTta Pe EAeyXo KOOTOUC, GUM@WVA PE TA Onoia o
ZUVOPOUNTAG KNOPEl va €MIAéYEl TNV AUTOUATN OIAKOMNN TWV XPEWOIHNWY KANOEWV O
NEPINTWAN MOU N XPEWAT ToU unepBaivel To avwTaTo OpIo NouU O idIog 0 ZUVOPOUNTAG
enéle€e. O avwTEpw duvatoTnTeg, €POCOV napexovtal, Ba kabopilovralr oTov
TIJokaTaAoyo nou nepidayBaveral oTn ocUpBacn Tou ZuvdpounTn. H ETaipeia diatnpei
TO dIKaiwpa onoTedNNOTE va TPOMOMOIEl TNV Napoucd Napaypago, PE OXETIKN NPoOG
TOUTO €&VNMEPWON TOU ZuvdpopnTn MEow Tou OdladikTuakoU TnG TOMOU Kal Tou
Aoyapiaopou nou autoc AaupBavel, napéXovrag Tou To dIKaiwpa katayyeAiag Tng
napouong GUKBACEWS evTOg evog (1) Pnvog and TNV avwTEPw EVNHEPWOT).

7.18. Z10 nAqiclo Tng eTaipeiag pe Tnv enwvupia “THAEFNOYZ-®opeag EkTipnong
depeyyuotnTag TnAenikoivwviwv I.K.E.” €xel ouoTabei kal AeIToupyei apxeio aTo onoio
Ba evraccovTal ouvOPOUNTEG - NEAATEG (PUOIKA N VOUIKA NpOowna) TwWV ETAIPEIOV
KIVATAG TNAEPWVIag nou nAnpouv cuykekpIpEva kpimpia. H ETaipeia, kaToniv oxXeTIKAG
evnUEPwaonNG Tou ZuvdpounTn, Ba diaBiBalel oToixeia Tou otnv THAEFTNOYZ av : (a)
0 ZuvdpounTn¢ napouaialel An&Einpodeopun oPeIAn ion | peyaAuTepn Twv dIaKOTinV
(200) eupw, n onoia £xel kataoTei An&iNpdBeoun yia navw and evevivta (90) NUEPES
N (B) n ouvdeon Tou ZuvdpounTn €xel diakonei and To dikTuo TN WIND EANGG 1) €xel
METaPePOei o AAO dikTUO pEOW O1adIKAoIac popnTOTNTAC APIBUOU XWPIC va EXEl
€€o@AnBei kavévag Aoyapiaopog kal dev €xel nNpoPei o dlakavoviopo TNG OPEIANG Tou.
Ta oToIXeia TOU ZUVOPOMUNTR MOu €VvOEXETAl va kataxwpnBouv oTn Bdaon Tng
THAEFNOYZ nepiopifovral anokAeioTika otov A.O.M. (3 AAT.), 1 apBuo
OlaBatnpiou/aMou  enionuou  eyypagou  TaAuTOTNTAg Kal xwpa €kdoong (yia
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aA\odanouc), oVoUaTENWVUHO/NATPWVULO KAl KAaTNyopia OIKOVOMIKNAG CUMNEPIPOPAG
(ONA. «a» 1) «B»).

Mnyég Twv dedopévwy Kal anodEKTEG TNG NANPOPOPIAG yia TO €AV 0 ZUVOPOMNTNG Eival
evraypevog otnv THAEFNOYZ i ox1 kal €av vai, o€ noia anod TI¢ dUo napandvw
KaTnyopieg, Ba eivalr anokA€IoTIKA Ol €Talpeiec KIVNTAG TNAEpwviag, ol onoieg Ba
oupBouAevovTal Tnv THAEFNOYZ, npiv Tn aUvayn véac ouppaong ouvoeong KIVITNG
TNAEQWViIag Pe Toug NEAATEG TOUC OTA MAGIOIA TOU NPOCUMBATIKOU MNIOCTOANMTIKOU
eA&yxou. Me Tnv €0(pANCN 1) Tov dIakavoviopo TNG AnEINpoBeoung opeIANC, Ta OTOIXEIa
Tou oQeIAETN Ba diaypagovTal anodé To apxeio Tng THAEFNOYZ. Kata Ta Aoind, 6a
loxUouv KkaBe @opd ol Tuxov Opol kal npolnoBéoelc nou nmbavwe Ba UIoBETE n
THAEFNOYZ, onw¢ ©a Onuooicvovtal oTo dladiktuakd Tng ToOno  (site:
www.telegnous.gr ).

8. MAPOXH EKNTQZEQN KAI NPOrPAMMATA ENIAOTHZHZ

8.1. H ETaipeia napéxel ekNTWOEIC CUPPWVA PE TNV EKAOTOTE I0XUOUCA EUMNOPIKN TNG
MOANITIKI), ONWC AUTH AMOTUNWVETAlI OTOUG EMICHUOUC TIHOKATAAOYOUG TNG MOU
OnuoaielovTal aTo d1adIkTuako Tng Tono (www.wind.gr).

8.1.1. Eni Tou napovTog n ETaipeia €xel uioBeTroel Eva oUoTNUA Napoxnc, kaTa kupio
AOYO, EKNTWOEWV OTN HOPPr NooooTOoU €Mi TOU NAYIOU. ZUYKEKPIPEVA, EXEI UIOBETNCEI
NEVTE KATNYOPIEG EKNTWOEWV MOU KATA NPOTEPAIOTNTA £ival 0l aKOAOUBEC: a) EIdIKES
EknTwoeig nou duvavTal va enekTeivovTal kal népav Tng eAaxioTng didapkelag 1oxUog
NG oupBacewg, B) MeEpoc TNG anddoonG EKNTWONG Mayiou OTo Aoyapiacpd Tou
>uvOpOoMNTA avTi ENIBOTNONG CUOKEUNG KE TITAO «EknTwon avTti EmddTnong», r onoiov
OlIaPOoPeTIKO €MIAEEEI YeANOVTIKA n eTaipeia, y) ‘Ekntwon “IN ONE” kai ev yevel
ouvduaoTIKEG eknTwoelg (kivnTo & oTabepd), O) EknTtwoelg Oikoyevelakwy
Mpoypappdtwy kai €) EIdIkeg EkNTwoelg — HEpog TNG anddoong EKNTWONG Nayiou oTo
Aoyapiaopod TOu ZuvdpoupnT avTi emdoTnong MeE TITAO <«EIdIKA ‘EknNTwon avri
EnidoTnong», i onoiov d1apopeTikO eNIAEEEI HEANOVTIKA N ETAIPEIA MOU ONWG Kal ol uno
(B) Afyouv autopdTtw¢ pE TN ANEN TnG eAaxiotng didapkeiag TnG oupBacnc Tou
>uvdpounTn. Eidika Ta nocooTd ekntwong und (B) kai (€) Ba avaypagovTal kai oTnv
Aitnon ZUvdeong Tou Zuvdpountn oTo Aiktuo TnG ETaipeiag oTtov «MINAKA
AMOZBEZHZ EMIAOTHZHZ».

8.1.2. O1 avwTEPw EKNTWOEIG UnoAoyilovTal pe Baon To pnvidio nAylo, ONwe EKAOTOTE
IoxUgl, META TNV aQAipeOn TwV EKNTWOEWV TNG APECWG NPONyoUUevnG Katd
npoTEPAIOTNTA KaTnyopiac. 'ETol, o eknTwoelg unoAoyilovTal e Tov akdAoubo Tpono:
unoAloyifovtal npwTa, €POCOV MNAPEXOVTAl OTO ZUVOPOUNTH, Ol EKNTWOEIS TNG
kaTnyopiag unod (a) avwTEPw wG MoCooTOo €ni Tou nayiou. Ev ouveyxeia, eni Tou nayiou,
Onw¢ auTtd dlapopPWONKe PETA TNV €NIBOAR TNG MO (a) ekNTwWoewS (apou dnAadn
auTn agaipedei and To ouvoAikO nayio) epappoleTal n unod katnyopia (B) eknTwon,
€QO0OOV NapexeTal TETola ano Tnv Etaipeia oto ZuvdpounTn K.0.K.

8.1.3. Ze nepinTwon npowpng katayyeAiag n AUoEWS TNG ZUPBACEWS Tou ZuvdpounTn,
0 ZUVOPOMNTNG KAAEITAlI va €NIOTPEYEI TA NOOA EKNTWOEWV Nou €AaBe, Pe Baon TIg
katnyopieg (B) kai (€) avwTEpw Kal GUPP®WVA PE TOUuG unoAoyiopoUg Tou «MINAKA
AMNOZBEZHZ EMIAOTHZHZ» Tng AiTnong Zuvdeong ZuvdpopnTn oTo AikTuo Tng WIND
EMGG, aveEdptnTa €dv ol ev AOyw EKNTWOEIC NAPACYEBNKAv e TNV €vepyonoinon n
avaBaduion TG ouvdeong Nn/kal ev UEOw TNG €AAxioTng OIApKeEIag 10XUoG TNG
>UMBACEWC.

8.1.4. 'OAec o1 avwTépw uno 8.1.1, 8.1.2 kai 8.1.3 napaypagol, apopolv OToV
UMOAOYIOPO TWV EKNTWOEWV MOU NAPEXOVTAl OF IDIMTEC JUVOPOUNTEC Kal OXI OF
ETaipikd MpoypdupaTta ZuvopounTwy.

8.1.5. 'OAa Ta avwTépw aAMNA Kal TUXOV EKNTWOEIC MOU napeExovral oe ETaipika
Mpoypdauparta ZuvdpounTwy, N ETaipeia duvaral va Tpononoli i avakaAei JOVOUEP®G
akoAouBwvTag Tn diadikacia nou NPoBAENETal 0TNV Keipevn vopoBeaia, Onwe ekAoToTE
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IoxUel, ATOlI, ONMUEPA, ME OXETIKA avakoivwon oTo O01adIkTuakd TnG TOMo Kal
NponNyoulevn evnUEpwon Tou JuvdpounTr 1 phAva, npiv Tnv 1oXU TWV &V AOYw
TPOMOMOINCEWV, NAPEXOVTAC ToU dIKAiwHa KaTayyeAiac TnG oupBAcEnC.

8.2. O1 kaTwB1 Opol IoxUoUV Kal OECPEUOUV TO ZUVOPOUNTH OTNV MEPINTWON Mou
emAgEel otnv Aitnon Zuvdeonc fj otnv Aitnon AvaBdaepiong KAnoio €k TwV KaTWTEPK
NPOYPAUHATWY €MIBOTNONG,.

8.2.1. EmdoTnon TeppartikoUu EEonAiopou

O ZuvdpounTnc dnAwvel OTI ENIAEYEI va KAVEI Xprion Tou noooU Tng €nidOTnoNG nou
AVTIOTOIXEI OTO OIKOVOUIKO NPpOYpappa napoxnec YNNPECINV Mou £XEl ENIAEEEI OTNV WG
avw Aitnon yia Tnv anokTnon TepuaTikou e€onAiopou.

8.2.2. Emdornon Anodoong ‘Ekntwong Mayiou oTo Aoydpiacpo Tou
ZuvopounTi)

O ZuvdpounTng dnAwvel OTI EMIAEYEI va KAVEl Xprion TnG eMdOTNONG NOU aVTIOTOIXEI
OTO OIKOVOMIKO NMPOypapia napoxng YNNPeoiwv nou £xel eMAEEEI oTNV WG avw AiTnon
yla anodoan EKNTWONG nayiou oTo Aoyapiacpo Tou. Bacel Tou ev Adyw npoypappaToc,
Ba unoAoyilovTal GUYKEKPINEVA NOOOOTA EKNTWONG €Mi TOU nayiou, oUPPWVA HE TIC
katnyopieg (B) kai (€) Tou apbpou 8.1 kal To MOCO TNG WG Avw emdOTNONG Ba
MIOTWVETAl To ndylo Tou Aoyapiacpou Tou anod Tov 1o Aoyapiaouo nou 6a ekdobei
META TNV nUepopnvia 1oxUo¢ TNG napouoac kal o€ kabe Aoyapiaouo yia KAabs urva nou
npoBAéneTal oTov Mivaka AnooBeonc EMdOTNonG TnG w¢ avw Aitnong.

8.2.3. EmdoTnon TepuaTtikou EEonAIcHoU pE TAUTOXpOVN £EKNTWON Nayiou
oTOV Aoyapiacpo Tou ZuvdpounTn

O ZuvdpounTnc dnAwvel OTI ENMIAEYEI va KAVEl Xprion Tou nogoU Tng emdOTnonG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPpOypaupa napoxng YNNPECIWV Nou Exel EMIAEEEI OTNV WG
avw AitTnon yia Tnv anokTtnon TepuaTikoU €EonAiIoPoU pE TauToxpovn anodoaon
EKNTWONG Nayiou oTo Aoyapiacud Tou. Me BAon TNV €KAOTOTE EUMOPIKN MONITIKN TNG
€Taipeiag aA\a kal TNV NpooPopd NPOC To ZUVOPOMNTH, ONWG ANOTUNWVETAl OTNV
napouaa kal Tnv Aitnon, 6a unoAoyifovTal CUYKEKPIPEVA NOCOCTA EKNTWONG ENi TOU
nayiou, cUP@Wva We TNV katnyopia (€) Tou apbpou 8.1.. To TUAKA Tou NocoU TNG WG
avw enidoTnoNnG nou Ba agopd oe anodoon €KNTwWoNG nayiou oto Aoyapiacuo, 6a
MIOTWVETAl 0To Ndylo Tou AoyapiacpoU Tou anod Tov 1o Aoyapiaouo nou 6a ekdobei
META TNV NUepopnvia 1oxUog TNG napoloag kal o kabe Aoyapiaopo yia kabe priva nou
npoBAéneTal oTov Mivaka AnooBeonc EMd6TNONG TNG WG avw Aitnaong.

8.2.4. EmdoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTng dnAwvel OTI eMIAEYEl va KAvel Xpron Tou nogou Tng emdOTNONG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPpOypaupa napoxng YNNPECIWV Nou Exel EMIAEEEI OTNV WG
avw Aitnon yia ouvduaoTIKn Xprnon Twv enAoywv emdOTNoNG nou napexel n Etaipia.
Baoel Tou ev A\Oyw npoypappaToc, o ZuvOpounTng duvarail va kavel Xpnon Tou nooou
™G WG dvw emdOTnonG MOVo yia emdOTNON TEPUATIKOU €EonAiooU/ Aoinwv
€€apTNHATWV NAEKTPOVIKWV €nIKOIVWVIWV. EIBIKa kal pdvo yia ZuvdpounTeg ETaipikav
MpoypapudTwv o Zuvdpountng Ba pnopei va Aauppavel eite emdotnon yia ayopd
TEPUATIKOU €EonAIopou/ Aoinwv  €EapTNHATWY NAEKTPOVIKWV  EMNIKOIVWVIWV  EITE
€MOOTNON UMNO HOPPN EKNTWONG Nayiwv oTo Aoyapiacud Tou, PE NOCOOTIdIa HEIwanN
€ni Tou ouvoAikoU noooU €nidOTNONG, EITE YNOpEi va ouvdudoel Kal TIG dU0 WG avw
duvaToTtnTes. O ZuvdpounTnc diaTnpei To JIKAIWPA va KAvel Xpnon Tou nooou Tng
OUVOAIKNG €mdOTNONG / HEPOUG AQUTAG €VTOG dUO (2) PNvwv and Tnv nuepounvia
unoypaenc TNG w¢ avw Aitnong kai epdoov n napolod oUVOECT NAPAMEVEI EVEPYN.
2TIC NEPINTWOEIC CUVOPOUNTWV ETaIpIK®WV NpoypappdaTwy, o ZuvdpounTng diaTnpei To
OIKaiwpa va Kavel Xprion Tou Nocou TnG CUVOAIKAG €NIBOTNONG / HEPOUG AUTNG EVTOG
€€ (6) punvwv ano Tnv nuEpounvia unoypagng TnG w¢ avw AiTnong kai Epogov n
napouoa oUVOEDN NApapével evepyn. Av o SuvopopnTnc dsv NPoRei G XPrion TOU WG
avw nooou emdOTNONG EVTOG TOU WG AV XPOovIkou dlaoTnpaTog Twv duo (2) unvav
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anoé TNV nepodnvia unoypa®ng TG wG Avw AITnong, To Moo0 TNG OUVOAIKAG
emdoTnonc () To JEPOC auToU Tou onoiou dev €xel yivel Xpron) diaypageTal. Eidika
Kal Hovo yia SuvopopnTeC ETaipikwv MpoypaupdTwy, av o SuvdpounTic Oev npopei o
XPron Tou ¢ Gvw noooU KE onoladnnoTe €K TWV wE avw MNEPIYPAPOPEVWY EMAOYWV
EVTOG TOU WG Avw XpovikoU dlaoTnuaTog Twv €81 (6) pnvwv and Tnv nuepopnvia
unoypagng TNG w¢ avw AiTnong, To Noao TnG GUVOAIKNAG emdoTnong (r To HéPog auTtou
TOU ornoiou dev €XEl YiVEl Xprion) HEIWVETAI NOCOOTIAIa Kal EEapYUPWVETAl QUTOUATA
oav anddoon EKNTwonG nayiou oTov Aoyapiacud ToUu CUVOPOUNTH TUNUATIKA Kal
I00Mooa PEXPI TNV NUEpOMNnVia ANENG Tou oupBoAdiou n €wg TNV NUEPOUNvia TN
€NOWevVNG avaBabuionc. € nepinTwon nou o Zuvdpountng ETaipikwv Mpoypaupdtwv
€MAEEEI va Kavel xpnon Tng emdoTnong (Tou guvolou TnG eMdOTNONG N HEPOUG AUTNCG)
yla anodoon €KNTwong nayiou oTo Aoyapiacpd Tou, TO ®WC Avw Nocd €nidOTNONG
MEIWVETAI MOOOOTIAIA KAl MICTWVETAI 0TO NAylo Tou AoyapiacyoU Tou TUNUATIKA Kal
Ioornooa anod Tov 1° Aoyapiacpo nou Ba ekdoBei anod TNV nUEpoUnvia TNG aiTnong Tou
EMIAEYOVTAC TNV eV AOYW PEBODO £WC TNV NUEPOMNVIa A&nc Tou cupBoAdiou N €we TNV
NUEPOMNVia TnG endpevne avapabpiong.

8.2.5. MevikOTEPQ, yia OAa Ta WG Avw npoypappara emdoTnong iIoxuouv Td
(23) [

8.2.5.1. Ze nepinTwon xpriong and To ZuvOpOouNTr TOU NOCOU/ i} MEPOUG Tou nooou
NG €mOOTNONG NOU AVvTIOTOIXEI OTO OIKOVOMIKO npoypaupa TnG ETaipeiac nou €xel
EMIAEEEI €iTE yIa enIOOTNON TEPUATIKOU EONAIGHOU/ AoInwV EapTNHATWY NAEKTPOVIKWV
ENIKOIVWVIQV EITE yid anodoon EKNTwoNG nayiou oTo Aoyapliaopod Tou  EiTe
ouvdualovTag kai Tic OU0 w¢ Avw duvaToTNTEC, €av N ZUvOeoT Tou AuBei npiv anod Tnv
napodo TG XPOVIKNG NEPIODOU anooBeoNC TNG WE UNAITIOTNTA TOU Kal avaloya KE Tov
XPOVO Napapoving Tou aTo AIKTUO, 0 ZUVOPOMNTAG unoxpeoUTal va ENIOTPEWEI NOCOCTO
€K TOU NOooU Mou avaloyei aTn oUuVoAIKN eMdOTNON/ HEPOC AUTAC TNC OMNoiac EXEl KAVEI
XPNon HE onolovOnnoTe €K TwV WG Avw NPoBAsnouevwy Tponwv, Bacel Tou Mivaka
AndoBeong EmidoTnong Tng AiTnong Zuvdeong. QG nuepounvia evapéng yia Tov
UMOAOYIOHO TWV PNVWV NAPApPovnc oTo dIKTUO ToU ZUVOPOUNTN Kal NMPOKEIPEVOU YIia
TOV UMOAOYIOMO TOU WG Avw avaAoyoUVToG OQEINOPEVOU NOCOU €K TNG EMIOOTNOEWS
ano WEPOUG Tou, AoyileTal N nUepounvia unoypapng TnG we avw Aitnong.

8.2.5.2. H Etaipia 0ev unoxpeoUTal va KaTtdBAAel To UMOAEINOYEVO MOGO TNG
€MOOTNONG MOU QVTIOTOIXEI OTN OUYKEKPIPEVN OUVOECN WETA TNV nuEPOMnvia
akUpwaong, yia onolodnnoTe AOyo, TNG WG avw Aitnonc. H anddoon Tou v Adyw nocou
oTo ZuvdpounTn f/kal n duvaTtoTnNTa WETAPOPAC Tou O AAAN evepyry oUVOEON TOU
ZuvdpopnTn kabopidovTal anod Tnv EkACTOTE IoXUOUCA EUNOPIKA NOAITIKA TNG ETaipiag
Kal Ta avTioToiXw¢ JIaBETIa epnopika npoypaupara.

8.2.5.3. O ZuvdpounTng dev dikaiouTal va aAAdEEl TO OIKOVOMIKO NPOYPAuua nou Exel
emAEEel, npiv TNV ndpodo 12 pnvav and Tnv €vepyonoinon n Tnv avavewon Tng
oUvdeong Tou, kaTtad nmepinTwaon. H Etaipia duvatal otnv Epnopikn Tng MoAITIkA va
npoBAEnel Tn duvaToTnTa aAAayng OIKOVOMIKOU MPoypaupaTog Kal npiv Tnv napodo
TOU OWOEKAMNVOU. ZTIC MEPINTWOEIG AUTEG, €AV, KATOMIV AITAUATOG TOU ZUVOPOUNTH,
YiVEl aAAayr TOU OIKOVOMIKOU NPOoypAupaTog o€ pnviaio naylo XxaunAotepng agiag, npiv
ano Tov KabopIoPEVO XpOvo andoBeonc TnG enidOTNONG, ONWG AuTog kabopileTal oTo
oxeTIkO Mivaka AnooBeong EMdoTNoNG TG Aitnong, ToTe Ba IoxUouv Ta akdAouba: 1)
e neEPINTWON €MIAOYAG XPNONG TOU OUVOAOU N MEPOUC TnG €mdOTNONG yia Tnv
anokKTnaon TEPUATIKOU €EONAIOHOU/ AoInwv €EAPTNHATWY NAEKTPOVIKWV EMIKOIVWVIWV
Ba 1oxUouv Ta avagepopeva avmTepw uno 8.2.5.1, evw 2) Ze nepinTwon €nAOyNG
XPNoNG Tou GUVOAOU 1 MEPOUC TNG €mdOTNONG Yyia anodoon KNTwong nayiou oTo
Aoyapiaopod n pnviaia €KNTwon oTo Aoyapiaopd Tou, TOTE n emdoTtnon Oa
avanpooappoleTal BACEl TOU VEOU NPOYPARHUATOC MOU £XEl EMIAEEEI O UVOPOUNTHG,
NG NPOPBAENOMEVNG yI' QUTO TO VEO MPOypappa emdoTnonG kai yia To diaoTnKa nou
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anopevel PEXpl TN ANEN TnG eAaxioTng dIapkelac TnG ZUvOeonG, CUMpWva HE Td
npoBAenopeva aTo oxeTIkO MNivaka AnoaBeong EmdoTnong Tng AiTnong

8.2.5.4. & nepinTwaon emAoYnc Xpriong Tng emdOTNONG yia TNV anokTnon TEPHUATIKOU
€€onAIoPoU  PETA TNV napddoon Tou wG avw €EONAIOPOU OTO ZuvdpounTh, O
SUVOPOMNTAC PEPEI TNV ANOKAEIOTIKA EUBUVN OE NEPINTWON ANWAEIAS 1] KAONNC TOU Kal
unoxpeoUTal va £E0PANCEl kKaBe oPeINOPEVO anod TNV Napouoa oUVOEDN Nogo. >TO &V
AOYw nood cupnepIAapBAaveTal kai To UNoAeINndpevo Nood andoBeong TnG eNdOTNONG,.
8.2.5.5. ZTnv nepinTwon nou ouvaeBei véa Aitnon AvaBaduiong Tng ZUvdeong/ Twv
SUVOECEWV MpIV and Tnv napodo TnG nepiodou anooBeonc emddTNONG, ONwc auTh
unoAoyileTal Ye Baon TNV NUEPOUNVia unoypagnc TN we avw Aitnong, n SIApKeIa TNG
AiTnong AvaBabuionc 6a ekkivioel Pe TNV NapeAeuon TnG nepiodou andoBeong
emdOTNONC TNG WG avw AITNoNG. TUXOV UMOAEINOPEVO HEPOG €K TOU MOCOU TNG
€MOOTNONG MOU AVTIOTOIXEI OTO OIKOVOUIKO Npoypappa Tng ETaipeiac, To onoio €xel
EMAEEEI 0 ZUVOPOUNTNG ME TNV WC Avw AiTnNon Kal Tou onoiou dev €XEl YiVeEl Xprion ano
TO ZuvOpouNnTn €vTOC TWV OpIlOPEVWY BACEl TWV WG AVW NAPAypAPWV XPOVIKWV
dlaoTnuaTwy, diaypdgeTal. Eav, otnv w¢ avw Aitnon Avapabuiong, o ZuvdpounTng
€MAEEEl va kavel xpnon Tou nooou TngG €mdOTNONG NOU AVTIOTOIXEI OTO OIKOVOUIKO
npoypaupa TnG ETaipeiac To onoio €xel eMIAEEEI (TOU OUVOAOU N HEPOUC AUTAG) yia
anodoon EKNTwoNG nayiou oTo Aoyapiacpd Tou, TO wC Avw EeniAexBev nocod Oa
MIOTWVETAl OTO NAyI0 Tou AoyapiaopoU Tou TUNMATIKA Kal loonood and Tov 1°
Aoyapiaopo nou Ba ekdobei and TNV w¢ Avw nuepopnvia evapéng Tng AiTnhong
AvaBaduionc kalr oe kAbs Aoyapiacpo yia kabe priva nou npoBAEnsl o MMivakag
AnooBeonc EmdoTnong Tng Aitnong Avapaepionc.

8.2.5.6. 'OAol o1 w¢ avw 0pol, avaloya PE To eMIAeXBEV ano To ZuvopopnTr) OIKOVOUIKO
Mpoypaupa Tng ETaipiag, 1oxUouv yia ke ouvdeon Tou wg avw MpoypaupaTod.

8.3. EKTOG ano TIG avwTEéPW EKNTWOEIG, N ETaipeia, kaTa Tnv anokAEIOTIKr JIAKPITIKA
TNG €UXEPEla, €xel TO OIKAIWKA va NPOC@EPEl EKMTWON OTO Wnvidio nAyio Tou
ZUvOPOMNTN, EITE OUYKEKPIUEVOU NOCOU €ITE NOCOOTOU €M TOU [NVvIAiou nayiou, uno
TN npoindBeon OTI 0 ZuvdpounTnG Ba napapeivel eyyeypappevog oTo AIKTUO TNG
ETaipeiac yia Tnv eAaxioTn dIApKEIa NMOU EXEl OPIOTEI 0TO oUPBOAaId Tou (12, 18 1) 24
MAVEG). ZTNV NEPINTWAN Nou 0 ZuvdpounTnG niAéEel aTnv AiTnon ZUvOeong N oTnv
Aitnon AvaBabuiong Tnv ev Adyw Hopen EKNTwoNG, unoxpeouTal kai deoueleTal, O
nepinTwan kaTtayyeAiag i AUong Tng napouong cUKPBACEwWG, NPIv TN ANEN TNG EAAXIOTNG
d1Gpkeiag oupBoAaiou (12, 18 ) 24 prveg) nou &xel eMIAEEEl oTnv AiTnon ZUVOECTG TOU
N oTnv Aitnon AvaBaepiong Tou, va eNIoTPEWYEI Ta NO0A EKNTWONG Nou EAaBe ano Tnv
Etaipeia. O1 eknTwaoeIg TNG napouong napaypagou unoAoyidovral ni Tou nayiou nou
Ba NpoKUNTEI HETA TNV EPAPHOYT TUXOV AAAWV EKNTWOEWVY Kal EMNIBOTHOEWY, CUUPWVa
ME TIG Nnapaypagoug 8.1 kai 8.2 Tou napovTog apdpou. EninAEov, o unoAoyiopog Tou
npogG ENIOTPOPN NogoU EKNTwaoNG 6a npaypaTonolsiTal e BAon Ta NOod EKNTWONG Nou
€XOUV NIoTWOei 0TO Aoyapiacpo Tou ZuvOPOoMNTR and TNV NUEPOUNVia unoypagng Tng
AiTnong Zuvdeong N Tng Aitnong AvaBaduiong pExp! kal TNV nuUEpounvia 1oxU0G TNG
kaTtayyehiag | AUoEwg TNG CUPBACEWS TOU ZUvOpoUNTH, unoAoyilopeva oUPPWVa HE
Ta nocoota Tou Mivaka AndoBeong EmidoTnong nou nepidapPaverar otnv AiTnon
>uvdeong N otnv Aitnon Avapaduiong. To TeAIkwG NpoodiopicOEV Nooo EMIGTPOPNG
EKNTWOEWG Ba nepIAaUBAVETAI OTO PNvIdio Aoyapiacuo Tou ZuvopounTh.

9. EITYHZH

9.1. H ETaipia €xel dikaiwpa va npayuaTonoinoel EAeyXo 0To NIOTWTIKO NapeABov Tou
>uvOpouNTA Kai va {nNTnaoel, NpIv TNV &vapén Tng napouaoag fy/ kai kad’ oAn n diapkeia
IoxU0C TNG Kal 0 ZuvdpounTnG unoxpeoUTal avTioTolxa va kataBalel otnv Etaipia
gyyunon HEXp! nooou Uwouc 900 EURO yia kaBe XUvdeon, €pOCOV Ol OUVONKEC TO
anairouv (evOEIKTIKG Kal OXI NEPIOPICTIKA M.X. avakpifeia fj napanAdvnon oTa oToIXEia
TOU ZUVOpOMNTH, EVOEIKTIKA MEIWHEVN MICTOANMTIKN I1KAVOTNTA Tou, ducoTponia N
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kabuaTépnaon NANPWHAC TwV 0PEIAWY TOoU Npog TNV ETaipia r npog TpiTouc, unépBaon
TOU @vWTATOU MIOTWTIKOU 0Opiou, KaBw¢ eniong kai Tne xpnong YNnpeoiwv Katd Tpono
hn evdedelyévo ano Tnv Etaipia).

9.2. Eniong, n ETaipia dikaioUTal va {nTAOEI kal 0 ZUVOPONNTAG UNoxpeoUTal va NAPEXEI
oTtnv ETaipia nepaitépw gyyunon pEXP! nooou Uwoucg 900 EURO yia kaBe ZUvdeon, o€
nepinTwon nou o XuvdpounTnc OnAwoel OTI €nmBupei TV napoxn Ynnpeoiwv
Mepiaywync (Roaming) kai AieBvav KAnoewv (International calls).

9.3. H ETaipia dUvaral va avanpooapuoosl To nood Tng eyyunone, kata Tn didpkeia
TNG oUVOEONC, AOYW AVTIOUKBATIKNAG CUKNEPIPOPAC, 1 O NEPINTWON aipvidiag al&nong
NG XPAONG TWV NAPEXOMEVWV NMPOC TO ZUVOPOUNTH YRNPECIQV.

9.4. H Etaipia dikaioUTal eninpooBeTa ) evaAAaKTIKG TwWV aVWTEPW EYYUNOEWV va
{nToel TNV €E0(PANCN TV Aoyapiacuwv Kai OAwV TwV ANEINPOBECUWY OPEINDV HEOW
MIOTWTIKAG KAPTAg yvwoTnG EAMnvIkAG 1 d1eBvolg Tpdnelac r avaloyou MECOU
NANPWHAG.

9.5. O1 eyyunoeic Ba eMoTPEPOVTAl GTO ZUVOPOUNTN AToKA WETA TN ANEN TnG napouoag
Kal €@’ 6oov dev ekkpePoUV 0 BAPOC TOU ZUVOPOMNTH OIKOVOMIKEC ANAITACEIC TNG
Etaipiac anod oiadnnote artia. H ETaipia diatnpei To dikaiwpa va KaAunTel anod 1o nogo
TNG €yyunong kabs An&inpdBeon kal VOUIKA anairnTr oQEeIAr) Tou ZuvdpounTh.

9.6. H ETaipia dikaioUTal va kaTtayyeiAel Tnv Aitnon Z0vOeong kal va dIakonTel Apeoa
TNV Napoxn Twv YANPEoIwV OTNV NEPINTWOT, NMOU 0 ZUVOPOUNTAG Oev KAaTABAAAEl TV
anairoupevn gyyunon.

9.7. € NEPINTWON MPOYEVESTEPNG OIKOVOMIKNAG OPEIANG TOU CUVOPOUNTRH €vavTl TG
ETaipeiac, n TeAeuTaia duvaral va €€apTa Tnv B€on os 1oxU TNG napoucac ocUPBaong
Kal TNV napoxn Twv YNnpeoiwv and Tnv €E0(GANCGN TNG Napanavw oQeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H ETaipia, BAosl QvTIKEIMEVIKWV KPITNPiwV, ONwG, TPONo¢ €£6(AnonG, naAaidoTnTta
ZuvOpOouNTR, MPONYOUKEVN avTIOUMBATIK GUMMEPIPOPA npo¢ Tnv ETaipia i npog
TpiToug, dikalouTal va kabopilel kal va avanpoodpolel €va avwTaTo MICTWTIKO OpIo
XpNonc Twv YNnNpeoiwv TNG yia KABs ZuvdpounTn. € NePINTwon unépBaong
onoTedNNOTE TOU WG Avw NIOTWTIKOU opiou, n ETaipia dikaioUTal €ite va SIAKOYEI
npoowpIiva Tnv napoxn YNNpeoiwv Mpo¢ Tov ZuvOopounTn €iTe va npoPei o€
avanpooappoyr TNG yyunong Tou, kata 1o ApBpo 9 Tng napolaoac, €iTe va {NTHOEI
aueon npokaTtaBoAn nocou &vavTl Tou enoOpevou Aoyaplacpou WEXP! Tou dINAAoIou
KaTa TNV OTIYHN ekeivn UPoUG TNG OPEIANG TOU. ZE NEPINTWON KN CUMHOPPWCNG TOU
ZuvOpouNTn HE TIG aVWTEPW UMNoxpewaelg n ETaipia dUvatal va npoei o npoowpivn
N TNV opIoTIKA dlakonn Twv YNNPECIWV.

11. EIAIKOI OPOI KAI NMPOYMOOGEZEIZ YMAMQrH:z :E MPOrPAMMATA
NMAPOXHZ YNMHPEZIQN

O1 kaTwOI Opol I0XUOUV Kal dEGUEUOUV TO ZUVOPOUNTN OTNV NEPINTWON MOU EMIAEEE
oTtnv AiTnon ZUvOeong KAMOIO €K TWV KATWTEPW MPOYPAUMATWV Napoxng YNnpeoiwv
NG ETaipiac.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napovteg €1dikoi Opol kal NpPoUnoBeoelg unaywyng, ol Aoinoi Opol TNng
napouoac, n Aitnon ZUvOeonc Tou unoypdgovta Zuvdpountn (epe€nc«YneuBbuvog
MANPWUNAG») Kal Tuxov MNapapTAPaTa anoTeAoUv Tou OPOUC Kal TIC NPOUMNOBEoEIC
evtagng kai xprong Twv Oikoyevelakwv Mpoypappatwy Tng ETaipiac.

11.1.2. Aikaiwpa evraéng ota Oikoyeveiaka MpoypaupaTa €xouv: a/ puaika npoowna,
B/ vOuIKG Npoowna HE 1 Xwpic KEPOOOKOMNIKO OKOMO, KATOMIV €I0IKNG EYKPIOEWC TNG
Etaipiac. H ETaipia dikaiouTtal va {nTei ano Tov Yneubuvo MNMANpwuUnAG Ta anapaitnTta
OTOIXEIa Nou anodeIkvUouv TNV UNapé&n Tou VOUIKOU NPOoWou Kal TNV EKNPOCcwnnon
TOU KaBwC Kal TNV AoKNON aTOMIKNAG EMIXEIpNONG N €AeUBepoU enayyEANATOC Kal
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olatnpei To dlkaiwpa va anodexBei n Ox1 TNV unaywyn Tou oTta OlKoyevelaka
Mpoypdauuara.

11.1.3. Ta Oikoyeveiakd MpoypappaTa evepyonoiouvTal oTo Ovopd Tou YneUBuvou
MANPWHAG KAl O OUYKEKPIPEVA OIKOVOWIKG npoypdupaTta Tng ETaipiag, oUpgwva pe
TOV €KAOTOTE IOYXUOVTA TIPokaTtaloyo autng. O YneuBuvoc MAnpwung dUvaral va
evta&el ora Oikoyevelakda Mpoypdupata and Toulaxiotov duo (2) £wc kal nevre (5)
ouvdéoelc. O YneuBuvog MAnpwung duvatal va evragel kal ouvOETeIG KapTokivnTig
TnAepwviag oTa we avw npoypdupara. Emonpaiveral, 6Tt TouhayioTov ol dU0 &K Twv
nevre ZuvOeoewv Ba npénel va sival ZuvOEoelC oupPBoAaiou, v O WEYIOTOC apiBUOG
TwV ZUVOECEWV KAPTOKIVNTAG duvaTal va ival Tpeig (3).

11.1.4. 3e nepinTwon Mou yid Tov ornolodnnoTe AOYyo O apiBuOC Twv EVEPYWV
SUVOECEWV TWV WC Avw MpoypappaTwV PEIWBEN KaTw anod Tov NPoBAENOUEVO EAAXIOTO
ap1Buod (oupewva pe Tnv nap. 11.1.3.), Ta NpovouIa/eKNTWOEIC MOU NPOKUNTOUV ano
Tnv evepyonoinon Tou OlkoyevelakoU MpoypaupaToc, navouv va IoxUouv.

11.1.5. H Evaipia 6a €kdidel oTo Ovoua Tou YneUBuvou MANPpwUNAG €vav Koivo
Aoyapiaopod yia OANeC TIC ouvdEDeIG cupBoAaiou nou evraooovTal ota OIKoyevelaka
Mpoypdaupara. O YneuBuvog MANpwHRG opeilel va eE0PAei TouG AoyapiaopoUc Kal OAa
00a nepiAappavovTal o€ autoug cUPPWVA e TOUG OPOUG TNG napoladac.

11.1.6. O YneuBuvoc NAnpwunc duvaral va evra&el ota Oikoyeveliaka Mpoypappara:
a/ Néec Zuvdeoelc, B/ Y(PIOTAUEVEG EVEPYEG GUVOEDEIC NOU AEITOupyoUV OTO OVOUA Tou,
yla TIG onoie¢ Nauouv AQuTOUATWS va IoXUOUV Ol Opol TNG apxXIKNG AiTnong ZUvdeong
Kabwg Kal TUXOV EKNTWOEIC 1) GAAG NPovOIa Kal IoXUoUV 0To €ENC o1 OpOoI Kal EKNTWOEIC
Tou OikoyeveiakoU [Mpoypappatog, Y/ YQIOTAUEVEG €VEPYEC OUVOEDEIC AA\OU
ZuvOpouNTR, Yia TIC OMOIEC anapaiTnTn npolnobeon ival o apxikog dikaloUuxog TG
ZuvdeonG va OnAwaoel eyypa@we OTI anodéxeTal Tn WeTapifacn TG YPAuUNnG/Twv
YPAUHWV Tou oTov YneUbuvo MANPpwUAC unoypdagovtac To €I0IKO &vTuno - AiTnon
MeTaBifaong kai yia TIC ONoiEG NAUOUV AUTOMATWG va IaXUouv ol 0pol TNG apXIKNG
AiTnong Z0vdeong kabBwe Kal TUXOV EKNTWOEIC | GAAa npovouia Kal IoXUouV OTOo €ENG
MOVO 01 0poI kal EKNTWOEIC Tou OlkoyeveiakoU MpoypaupaToc.

11.1.7. H unoypa®n Twv evtunwyv evtagng Zuvdeoewv aTa Oikoyevelaka MpoypapuaTa
NG ETaipiag, ouvioTa nAnpn anodoxn Twv Opwv TNG Napouoag Kal OAEG Ol OXEOEIG
peETaEl YneuBuvou MAnpwung kai Etaipiac yia TIC evrayuéveg Zuvdeoelg, 6a
kaBopilovTal and Tnv napolaa. Z& NeEPINTWON EVTAENG NON UPIOTAPEVWV ZUVOECEWY
oTo enmiAexBev and To Zuvdpountn Oikoyevelakd MMpdypaupa Tng ETaipiag,
KaTapyoUVTal QUTOMATWG yid TIC w¢ avw ZUVOEDEI O Opol TNG apxIknG AiTnong
ZUvdeanG kal avTikabioTavTal Je Toug OpoUG TNG Napouaag. TUXOV EKNTWOEIG N GAAa
MPOVOMIA €K TWV WG AVW UPIOTAPEVWY ZUVOECEWV anooBevovTal auTtodikala kal n
TIHOAOYNON Toug Ba yiveral epeEnc cUPPWVA PE TOUC OPOUG TNG napouoac Kai Tov
IoxUovTa TiHokaTahoyo Twv Oikoyevelakwv Mpoypappdtwy Tng ETaipiac,

11.1.8. KaBe véa ZUvdeon nou evracoetal ota Oikoyevelaka Mpoypaupata Ba exel
eAaxiotn d1apKeia oUPPWVA JE TOUC AvTIOTOIXOUC OPOUG TNG Napouaoac.

11.1.9. H Alon Tng napoloag dev enPEPEl TN dIAKOMT TWV ZUVOECEWV YIa TIG OMOIEG
Oev £xel NapeABel akoun n eAaxiotn diapkela. Ma Tig v AOyw OUVOETEIG, OUwG, dev Ba
IOXUOUV NMAEOV Ol eKNTWOEIG Tou OIKoyevelakou MpoypappaTog 1 ol OMoIEG EKNTWOEIC
ioxuav, npiv Tnv £vra&n Touc oto Oikoyevelako Mpoypaupa. Katd Ta Aoind, 8a ioxUouv
ol l'evikoi ‘Opor Zuvdeang oTo AikTuo KivnTig TnAepwviag Tng ETaipiac,

11.2. KapToouvdeon

11.3.1. O1 napovTeg €1dikoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi 6pol TNG
napouaoag kai n Aitnon ZUvOeonG Tou UnoypagovTa ZuvOpounTH anoTeAoUv TOU OPOUG
Kal TIC npoUnoBéosic evra&nc kal xpnong Twv Mpoypapudtwv Kaptoolvdeong TNng
ETaipiac.
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11.2.2. Ta MpoypappaTta KapTooUvdeong Npoo®EpovTal e NAyIO Mou avTIOTOIXE O€
unviaio opio Xprong (unviaia evowpatwuevn xpnon). H pnviaia evowuatwuévn Xprnon
duvartalr va xpnoigonoinBei yia Tnv napoxn OAwv Twv Ynnpeoiwv TnG ETaipiag
(evOEIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEG OUVOIAAEEEIC, UNNPETIEC PNVUPATWY,
MNVUPATWV MOAUPECWV K.d. oTnv EAAGDa kal oTo €EwTePIKO) OUPPWVA HE TOV
gkaoToTe IoxUovTa TiHokaTtaAoyo Tng ETaipiac. Ze nepintwon avaAwong Tng pnviaiag
EVOWMATWHEVNG XPAONG Mou napéxeral and To enAexBev and To ZuvdpounTn
Mpoypappa Kaptoolvdeong, o ZuvdpounTtng duvartal va npayhaTonolsi Xpion Twv
Ynnpeoiwv TnG ETaipiag, katomv nponyoudevng avavewong Tng a&iac xprong Baoel
Twv J1adIkaolwv avavewonc Kkal XpRong Xpovou opiAiag Twv MpoypaupdTwv
KapTtokivnTnic TnAepwviag Tng ETaipiac.

11.2.3. 3¢ nepinTwon nNpoowpiviig 1 HOvVIUNG diakonng Twv Ynnpeoiwv, BACEl Tou
ApBpou 16 TnG napoucag, dev Ba eivar duvaty n avakwon TNG Mnviaiag
EVOWMATWHEVNG XPAONG Tou emAexBeviog¢ and To ZuvdpounTtn [MpoypdupaTtog
KapTooUvdeong kabwg kai TUXOV UMOAEIMOMEVNC and avaveéwon agiag xprnong
KapTokivnTic TNAEpwviac. ZTnv nepinTwaon TN NPoowpIvig d1Iakonng Twv YNNPEoIwV
AOyw An&inpoBeopwv Kal anamnTwyv oQeIAwV Tou ZuvopounTh npog Tnv ETaipia, n
avalwaon Tuxov UnoAeInopeVNG ano avavewan agiag xprong Kaptokivntng TnAewviag
Ba gival EQIKTA HOVO KaTomv eE0PANONC TwV WG avw oPeIA®V and To ZuvopounTn.
11.3. Npoypappara WIND To ALL

11.3.1. O1 napovTeg €1dikoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi Opol TNnG
napouoac kai n Aitnon ZUvOeonc Tou UNoypa@ovTa ZuvOpounTr anoTeAOUV ToU OPOUG
Kal TIG NpoUnoBEoeig evra&éng kal xprong Twv Mpoypappatwv WIND To ALL. Or dpol
NG napouaong napaypagou 11.3 epapuolovTal kal ota Etaipika Mpoypduyata Tng
ETaipeiac.

11.3.2. Mg Bdaon Ta avwTEP® NpoypdupaTa o ZuvdpounTnG opilel JE TNV yypagn Tou
o€ auTta To AvwTaTo 'YWog TnAenikoivwviakng Xpewong yia KANoeIG evTog EAAGdoG. To
€V AOyw nood o ZuvdpounTtng duvaTtal va To TPOoromnolEi onoTedNNOTE, GUUPWVA HE
TNV NEPIYPAPOUEVN OTOV TIHOKATAAOYO TOU OIKOVOUIKOU Mnpoypdppatog diadikaaia,
ONWG aQUTH €KACTOTE IOXUEI.

11.3.3. Me Tnv emAoyn &yypagng ota wG Avw MPOypAupaTa o ZuvOopounTng
avayvwpilel kal anodexeral 0TI, PE TN CUMNANPWON TOou €MIAEXBEVTOC anod auTodv
AvwTaTtou 'Yywoug TnAenikoivwviakng Xpewaong, dev Ba duvartal va npayuaTonolnaoel
ano Tnv oUVOEDN Tou 0noloudnnoTe €idoUG EEEPXOMEVN XPEWTIUN TNAEMIKOIVWVIAKN
Kivnon/kAnon, ektdg and kAnoeig npog ApiBoug ‘EkTakTng Avaykng rj npog apibpoug
aTteloug xpéwaong. MNa Tnv apon TnG avwTéEPw KATaoTaong 6a npenel va akoAoubei TIg
dladikacieg nou kabopifovral anod Tnv Etaipeia. H napouoa napdypagog dev 1oxUEl
OTIC MNEPINTWOEIC KANOEWV MOU npayuartonolouvTal ekTog EANadog (Aiebvng
Mepiaywyn), kabwc n ev Adyw duvatoTnta dev unooTnpileTal Texvika and OAa Ta
ouvepyalopeva dikTua Tou EWTEPIKOU Kal WG EK TOUTOU DEV IOXUEI YIa OAEG TIG XWPEG.
O ZuvdpounTng Unopei va Bpiokel oTto d1adikTuako Tomno Tng Etaipeiag (www.wind.gr)
TIG XWPEG, OTIG OMoieg epappoleTal To napdv apbpo 11.3.

11.3.4. O ZuvdpopunTnG €xel AABel yvwaon Kal anodeXeTal To GUVOAO TwV Opwv,
XAPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOMIKOU MPOYPAUHATOG NMou €MIAEYEIL, ONWG
auToi napartiBevral oto napov apbpo 11.3, orto MapdpTnua nou npoPAENETaAl OTO
apBpo 7.1 kai TpononoiouvTal dia Twv apdpwv 7.2 kai 20 TN napouong cuppBaonc.
11.3.5. H Etaipeia diatnpei To dikaiwpa onoTednnoTe va Tpononolei Tnv napoloa
napaypago, HE OXETIK NPOG TOUTO EVNHEPWON TOU JUVOPOUNTH MECW TOU
01adIKTUAKOU TNG TOMOU Kal Tou Aoyapiacpou nou autog AauBavel, napeXovTac Tou To
dikaiwya katayyeAiag Tng napouonG oupBAacewc evrdg evoc (1) unvog and Tnv
avOTEPW EVNUEPWON.

11.4. ETaipika Mpoypappara
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11.4.1. O1 napovTeg €10IKOi OpOI Kal NPoUNoBETEIC unaywyng, ol Aoinoi Mevikoi ‘Opol Tng
napovuoacg, n Aitnon ZUvOeonc Tou unoypagovTa ZuvdpounTtn (EPeENC «YneuBbuvog
MANPWUNRC») Kal Tuxov MapapThpaTta anoTeAoUv Tou OPOUC Kal TIC NPOUNOBECEIC
evta&ne kal xpnoneg Twv ETaipikwv MpoypaupdaTtwv Tng ETaipiac,

11.4.2. Aikaiwpa €vraénc ota Etaipikd Mpoypappata €xouv a/ VOMIKA npoowna,
EUNOpPIKOU 1) KEPOOOKOMNIKOU XapakTipa Kai B/ puoika npoownd Nou ackoUv aTOUIKN
EMMOPIKN EMIXEIPNON 1 EAEUBEPO ENAyyeAa KaToniv €I0IKNG EyKpioewc TnG ETaipiac. H
Etaipia dikaioUTal va {ntroel and Tov YneuBbuvo MANPpwUNAC Ta anapaitnTa oToixeia
nMou anodeikvUouv TNV Unap€n Tou VOMIKOU MPOOmMOoU Kal TNV €KNPOo®NNGr TOU
Kabwg kal TNV aoknon aTopikAG eNIXeipnong f eAelBepou enayyEAUAToG Kkal diaTnpei
To dIkaiwpa va anodexBei fj OxI TNV unaywyn Tou oTa w¢ avw Mpoypdupara.

11.4.3. H napoxn Twv v Adyw MpoypaupdTwv npolnodETel TV €vTagn kai diatnpnon
0€ auTa eAaxioTou apiBpoU ZuvoEcewv Tou YneUBuvou MANpwung, oUPPwvVa PE TOV
€kAOTOTE IoYUOVTa TIokaTaloyo TnG ETaipiac. O YneuBuvog NMANpwUAG dnAWVE Kal
gyyudrai 0TI OAeG o1 ZuvOEaeIC nou Ba evTa&el ota ETaipika NpoypdupaTa Tng ETaipiag
Ba xpnoigonolouvTal anod Tov idio 1 and unaAlnAoug | ouvepydreg Tou. H ETaipia
OIkaloUTal va eA&yxel TNV OUP@WVA PE TO NAPOV XPNon Twv ZUVOECEwV Kal va
KaTayyeAel 00€C ZUVOETEIC Oev MANPOUV TOUG OPOUC TNG Napouaodac.

11.4.4. Ze nepinTwaon Nou yia onolodnnoTe AOYo 0 apIBPOC TWV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypappdtwy Peiwdei kaTw and Tov NnpoBAENOPEVO EAAXIOTO apIBUO,
oUPQWVa PE TOV €KACTOTE I0XUOVTA TIoKaTaAoyo Twv ETaipikwv MpoypaupaTtwy Tng
Etaipiac, o YneuBuvocg MAnpwung 6a npénel, evroc Tpiavra (30) nuepwv anod Tnv
NUEPOMNVIA TNC wE Avw KEiwonG, va NpoBei oTIC anapaiTnTeG evepyeleg (evepyonoinon
vEaG ZUvOeonG) NPOKEIMEVOU va napayeivel oto enidexBév and autov Etaipiko
Mpoypaupa Tng ETaipiac. EAv napéABel anpaktn n npobeopia Twv Tpiavra (30)
nuepwv, n ETaipia é€xel To OIkaiwpa va evra&el TIC TNAEPWVIKEC ZUVOECEIC TOU
YneuBuvou MANPpwUNAG o€ aAo Mpdypappa XPEwaong, EVNHUEPWVOVTAG AVTIOTOIXA TOV
YneuBuvo MNANpwUNG We kGBe NpodaPopo yia Tnv ETaipia Tpono. Q¢ npog To dikaiwpa
kaTayyeAiac, 1oxUouv Ta 6oa opifovTal aTto ApBpo 17 Tng napouoac.

11.4.5. H Evaipia 6a ekdidel oTo Ovopa Tou YmeuBuvou MANpwUNAG &vav Koivo
Aoyapiaopo yia OAeg TIG Zuvdeoelg Twv ETaipikwv Mpoypappdtwv. O YneuBuvog
MANpwEnG ogeilel va eEo@Aei Toug AoyapiacuoUg kai 0Aa 6oa nepiAappavovrtal o€
auToUC GUN@WVA HPE Toug OpoUC TNG NapoUadc.

11.4.6. Aiadikacia 'Evragng Zuvdcoswv ota ETaipika Mpoypappata tng ETaipiac:

A. ‘Evtaén veéwv Zuvdéoewv: O Yneubuvog MAnpwung OikaioUTal va evragel oTta
ETaipika Mpoypappata veeg ZUvOEDEIG, unoypagpovTag To €IdIko evtuno Aitnong NEwv
SUVOETEWV.

B. 'Evra&n u@ioTapevwv Xuvdécewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwung dikaiouTal va evta&el ota ETaipika Mpoypaupara Tng ETaipiag upioTapeveg
EVEPYEC ZUVOETEIC MOU AEITOUPYOUV OTO OVOMA TOU, UMNOypagovTag To €0IKO EVTUNO
Aitnong Newv ZuvdEoewv.

. 'Evra&n ugioTapevav Zuvdoeoswv ahou Zuvdpountn: O YneuBuvog MAnpwung
OlkalouTal va evra&el ota Etaipika Mpoypdupuata Tng ETaipiag ndn u@IoTAPEVESG
SuvdEoelc aAou XuvdpounTn, unoypagovtag To €10IkO £vruno Aitnong Néwv
>uvdeoewv. Anapaitntn npolnoBeon eival o apxikog dikaioUuxog TnG ZUvdeong va
OnAwael eyypa@wc OTI anodexeTal Tn YeTaBifaocn Tng ZUvOEONC Tou oTov YneuBuvo
MANPwWNG. To TEAOG EvTa&ng ava Zuvdean dIaUOPPWVETAl CUPPWVA HE TOV EKAOTOTE
IoxUovTa Tijokatahoyo Tng ETaipiac.

A. Ta avwTEPw ava@epopeva €I0IKA €vTuNa anoTeAoUvV and Tnv unoypagr Toug,
avanoéonacTo TURAKPA TNG napouoac.

11.4.7. H unoypapry Tou €idikoUu evtunou AiTnoncg NEwv JUVOECEWV yia €vTaén
>uvdeoewv ota Etaipikd MpoypappaTta TnG ETaipiag, ouviotd nAnpn anodoxn Twv
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OpwWV TNG Napouoag Kal OAEC ol oxEaelg METAEU YneuBuvou MANpwung kal ETaipiag yia
TIC evTaypéveg SuvdEoelc, Ba kabopilovTal anod Tnv napolod. € NEPINTWON EVTAENC
non uPloTapevwyv uvdéoewv oTa ETaipika Mpoypappara Tne ETaipiac, katapyouvTai
QUTOMATWE YIa TIC WG AV XUVOECEIC O Opol TNG apXIKAG AitTnong ZUvdeong Kkai
avTikalioTavTal e ToUG OPOUC TNG Napouoac. Tuxov EKNTWOEIC 1) AAAa npovouia €k
TWV OC Avw UPIOTAPEVWY ZUVOECEWVY anooBevovtal autodikaia kai n TIHoAOYNon Toug
Ba vyivetal e€QeENC oUPPWvVA PE TOUG OPOUC TNG NApoucac kai Tov loxuovTta
TidokaTahoyo Twv ETaipikawv Mpoypaupdtwy Tng ETaipiac.

11.4.8. KabBe ZUvdeon nou evracoesral o ETaipikod Mpoypappa TnG ETaipiag Ba €xel
eAaxiotn d1apkela oUPPWVA E TOUC AvTIOTOIXOUG OPOUG TNG Napouaodc.

11.4.9. H AUon Tn¢ napouoac dev eMPEPEl TN dIAKONN TWV ZUVOECEWV YIa TIC OMOIES
dev £xel NapeNBel akoun n eAaxiorn didpkeid. € nepinTwon ANénc TnG napoloac, n
Etaipia diatnpei To dikaiwpa va evtagel auToPaTa TIC e Avw ZUVOECEIG O€ NpOypaua
TNG €MIAOYAC TNG, EvNUEPWvVOVTAG avTioToixa Tov YneuBuvo MANpwHNG HE KABE
npoo@opo yia TNV ETaipia TpOMo Kai va TIHOAOYEI TNV XPEWON TWV MAPEXOMEVWV
Ynnpeolwv BAcel Tou we avw NPoypAuKaToc, EKTOC av o YNeuBuvoc MANPWHAG EMAEEE
TNV unaywyn TV ¢ avw Zuvoéoewv ot aMo npdypaupa Tne ETaipiac (epooov
nAnpoUVTal Ol OXETIKEG NPOUNOBETEIC EVTAENG OTO v AOYW NpOypaupa).

12. EIAIKOI OPOI KAI NMPOYMNOGEZEIZ MAPOXHZ YMHPEZIQN

O1 kKaTwO1 O6poI I0XUOUV Kal dEOPEUOUV TO ZUVOPOUNTH OTNV NEPINTWAON NOU EMIAEEE
oTtnv AiTnon ZUvdeong TNG NapoxnG Kanolag ek Twv KaTwol Ynnpeoiwv Tng ETaipiac.
>e KAMOIEC anod TIC MEPINTWOEIC AQUTEC, O ZUVOPOUNTNG anOJEXETAI NAEKTPOVIKG
EexwpIoTOUC YEVIKOUC OpOUG, Ol oroiol JIENOUV TIC v AOYw NPOCOETEG UMNPEDIEG,
OUMNANPWVOVTAC TOUG NApOVTEG OPoUG Kal OECPEUOVTAC avTioTolxa To ZuvOpounTn,
Onwg kai ol napovTeg opol. H ETaipia diatnpei To dikaiwua Tpononoinong f katapynong
TwV YNNPECIWY, KATOMIV NPONYOUHEVNG EVNHEPWONG TOU ZUVOPOUNTH, CUNPWVA KE Td
npoBAenopeva ato apbpo 20 TnG napouong.

12. 1. Ynnpeoieg HAekTpovikou AoyapiacpHou

12.1.1. O1 napovTeg €1dIkoi Opol Kal NpolnoBEaelc, ol Aoinoi 6pol TNG napoloag Kai N
AiTnon ZUvdeong Tou ZuvdpounTr anoTeAoUV Tou OPOUG Kal TIG NPoUnoBETEI NapoxnG
Twv Ynnpeolwv HAekTpovikou AoyapiacpoU Tng WIND EAAGG (eeENG 01 «YMNPEDTieg
HA». ‘'Onou ol napovteg €1dIkoi OpoI ouykpouovTal We Toug Mevikoug ‘Opoug Tng
napouoacg unepIoXUouV ol NAapovTeEG €10IKOI OPOI.

12.1.2. H ETaipeia napexel Tn duvatoTnTa aTo ZuvOpounTn va Aappavel To Aoyapiacuo
TOU PE NAEKTPOVIKA WYEOQ, avTi TNC anooTOANG ToU PECW Taxudpopeiou (unnpeaia e-
bill). MapaAAnAa, o ZuvdpounTNG MNOPE va eyypagei G€ NAEKTPOVIKN EQapuoyn yia Tn
dlaxeipion Twv Aoyapiacpwv Tou (unnpecia myWIND). e nNEPINTWOEIG, ONOU OTO
NAKETO UMNPECIOV Mou eneAeEe 0 ZuvOpouNnTAG MepIAauBavovTal kal ol YNnpeoieg
HAekTpovikou Aoyapiaopou, epappolovTal ol Opol Tou napovTog apbpou 12.1.

PnNTWC oupQwVEiTal kal yiveTal anodekTo and To ZuvOpounTn NWE KE TNV Eyypagr Tou
oTIG Ynnpeoieg HA, o ZuvdpounTng anodexeTalr pnTd kai avenmipuAiakta oTi AEN 6a
AauBavel o€ vrunn Joper Toug Aoyapiacpous Tou kal Nw¢ 8a Toug Aappaver Jovo oe
NAEKTPOVIKN Hop®Pn kai aTn dielBuvon nAekTpovikou Tayxudpopeiou (e-mail) nou exel
dnAwoel oTnv ETaipeia. ZT1a idia nAaiola kai epdoov &ite €’ apxng emAEEel va Aappavel
€vtuno Aoyapiaopod eite {ntroel TouTo Katda Tn OIApKEIa 1I0XUOG TNG CUPBACEWC Tou,
Ogv Ba gxel Tn duvaToTnNTa XPRong Twv Ynnpeoiwv HA kal CUuykekpiJeva Xpnong Tng
Ynnpeoiag e-bill kai npoopaaong oTig Ynnpeaiec myWIND 1} oroia ouvagn duvatoTnTta
npoopEPel HEANOVTIKA N ETaipeia.

EninpooBeTwg, pe TNV €yypagn &vog ZuvopounTr OTIG YnnpeoieG HAekTpovikoU
AoyapiaopouU, 0 OUYKEKPIYEVOC ZuvOpoUNTAC Ba AapBavel Touc Aoyapiacpouc yia OAEC
TIC OUVOEDEIG Nou £xel oTnv ETaipeia (kivnTig fi/kal otaBepng TnAepwviag) kai dn yia
OAeC TIC OUVOEDEIC nou eival ouvdedepéveg We To A.O.M. Tou CUPPWVA HE TOUG
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napovTeg Opouc, NATOl NAEKTpovika OUPPwvaA ME Tnv Ynnpeoia HAekTpovikoU
AoyapiaopoU, Katapyoupsvou olodrnnoTe AA\ou Tpomou Kar PeBOdou  Anwng
AOyapIacu®V Mou iOYUE yid Tov/TOUG Aoyaplaopo/ouc Twv AOINWV OUVOECEWV TOU
>uvdpounTn otnv Etaipeia péxpr ekeivn Tn oTiyun. H napoloa napaypagog dev
epappoleTal ota ETaipika Mpoypdupara.

12.1.3. Ynnpeoia e-bill:

H Etaipeia napéxel oto ZuvdpounTtn, Bacel Twv napovtwv Opwv Xpnong, Tn
duvaToTnTa napaAaBng Tou AoyapiacpoU TnAEMIKOIVWVIAK®Y YMNPECIOV TOUC HEOW
nAekTpovikoU Tayudpopeiou (e-mail), ATol Tn OuvaTOTNTA AMOCTOANG Kal ARWNG
nAekTpovikoU Aoyapiacpou (e-bill). Eqpocov o ZuvdpounTng eniBupei TNV anooToAn
nAekTpovikoU AoyapiaopoU (epeEnc ebill) opeilel apol anodexTei TOUG NAPOVTEC
0pouc, va dNAwoel TNV NAEKTPOVIKN Tou dicUBuvan (e-mail) kai éva kivnTo TNAEPwVo
EMNIKOIVWVIAG To onoio Ba XpnoILOonoIEiTal yiIa onoladnnoTe ENIKOIVKVIA OXETIKN HUE TOV
Aoyapiaopod Tou.

Me Tnv evepyonoinon Tou e-bill, o Zuvdpountnc Ba Aapel sms oTo KIVNTO MOU EXEI
OnAwael aTnv aiTnor Tou, To onoio Ba avagépel TNV NAekTpovikn dielBuvon (e-mail)
nou karaxwpndnke ortnv ETaipeia yia TNV anooToArl Tou NAEKTPOVIKOU TOU
Aoyapiacpou. O ZuvdpounTnG o@eilel va eAeyEel TO SmS PE TNV avaypa@oOuevn
OleuBuvon e-mail kal og NepinTwaon Nou auTr dev €ival 0wWOTN, VA EVNUEPWOEl AUETA
Tnv ETaipeia €ite kahwvrac oTo 1260 (yia ouvOpOUNTEC KIVATAG TNAEPWVIAC), EITE OTO
13800 (yia ouvdpopnTEG 0TabePNG TNAEPWVIAG kai internet) ) oto 1277 (yia ETAIPIKOUG
NeAATeC). 2Tov id1I0 WC Avw apiBPo o ZUvOPOUNTAC UNOPEI va KAAEi, NPOKEINEVOU va
€MAUEl kGBe NPOBANUA Nou napoucialeTal OXeTIKA PE TNV evepyonoinon i Tn Xpnon
Twv Ynnpeoiwv HA.

EidIka yia 6ooug ZuvdpounTeG SIaBETOUV HOVO oUVOEDN OTABEPNG THAEPWVIAG, EKTOG
Tou napandvw SMS, 6a AapPavouv e€MNPOCBETWC Kal ypanTrh EMIOTOAR HEOW
Tayxudpopeiou, n onoia Ba avagépel Ta napanavw oToixeia (dnAadn e-mail & kivnTod
TNAEPWVO EMIKOIVOVIAG).

Eav o ZuvdpounTng dev KaAEDel 1) Oev ENIOKEPTEI KAMOIO KATACTNKA Yia va dlopBwael
Ta v AOyw oToIxEia Tou, TOTE Ba BewpeiTal OTI auTa €ival opBA Kal n anooToAr Tou
nAekTpovikou AoyapiacpoUu  kabwg kal  Twv avTioTolxwv  €idonoinoswv  Ba
anooTeN\OVTAl O€ AuTA Ta OTOIXEIA EMNIKOIVWVIAG Mou €xel dNAWOEI 0 ZUVOPOUNTNG.
MeTa TnVv evepyonoinon Tou e-bill kal Je Tnv €kdoon Tou NpwTou Aoyapiacpou Tou, O
ZuvdpounTng Ba AaBel e-mail oTnv nAekTpovikn dIEUBUVGAN Nou £xel ONAWOEI, TO OMOIO
Ba nepiAapPavel BaoikEC NANPOPOPIES yia Tov Aoyapiacuo Tou ONwe To NMocgo Kal o
KWAIKOG NANPWHNAG Kal N nuepounvia AREng, Xwpic aAa npocwnikd oToIxeia, kabwg
eniong kai évav ouvdeopo (link). O ZuvdpounTnG, yia Hia kal Hovo @opd, oPeilel va
METABEl HEOW TOU ZUVOECHOU OTO AVTIOTOIXO NEIO Kal va GUHNANPWOEI TOV KWOIKO
nou Ba AaBel ge sms OTO KIVNTO EMIKOIVWVIAG NOU €xel dNAWOEI OTNV aiTnoN ToU.

>e nepinTwon nou o ZuvdpounTng dev oAokAnpwaoel Tn diadikacia autrh, AEN 6a
AauBavel Tov Aoyapiacpd Tou cuvnupévo os pop@pn pdf aAAa kabe prva 8a Aappavel
e-mail kal sms pe TIG BACIKEG MANPOPOPIEG yia Tov Aoyapiaopd Tou, ONwG AuTEG
avagEpovTal Napanavo.

EninAéov, o ZuvdpopnTnig kaAeital va diaBadlel NPOoeKTIKA TOOO TOUG NApOVTEG OPOUG
XpNonc Twv YNnpeoiwv 600 Kal autoUg nou 6a Tou napouaciacTouV NAEKTPOVIKA, NPV
ano TNV €yypaen Tou € auTh. Z& NEPINTWON Nou 0ev anodexeTal NANPWS Kal Xwpig
eM@UAaEn 10 oUVOAO N MEPOC TwV OpwV AUTWV Mnou Oa Tou napouciacTouv
NAEKTPOVIKA, NPIV anod TNV eyypa@r Tou OTNV UNNPECia, KAAEITal va pnv npoxwpnoel
0TV anodoxn Twv Opwv auTwV kai akoAoUBwG aTn XPnon Twv YNNPECIwV.

O Aoyapiaopoc TNAENIKOIVWVIAKWVY Unnpecinv Ba ekdideTal nAekTpovika pnviaia kai 6a
anooTéMeTal o€ pop@n pdf oTto e-mail nou €xel GNAwoEl 0 ZuvdpPOUNTNG, KABWG Kal
ME SMS oTov apIBuo KIvnTAG OUVOEDNG TOU CUK@WVA HE TOUG NApOVTEG OPOUC.
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O ZuvdpounTnc anodexetal 0TI Ba AauBavel kal KABs OXETIKN We Tov Aoyapiacpo Tou
evnuépwan/koivonoinon onw¢ npoPAEnsTal kar oToug levikouc ‘Opouc Mapoxnc
YNnpeoinv Kabwe Kai oTnv Ioxuouoa vouoBeaia. O Aoyapiacpdc nou anooTEAAETal anod
Tnv WIND pe e-mail kal sms anoTeAei enionyo anodeikTIKO TIHOAOYNoNG cUP@Wwva e
TNV 1IoxUouoa vopoBeaia kal deoueUEl TO ZUvOpPOUNTH).

12.1.4. Ynnpeoia myWIND

O ZuvdpounTnG aveEapTnTw TnG unnpeoiag e-bill, €xel Tn duvatoTnTa va eyypagei
oTnv nAekTpovikn unnpeagia myWIND. O1 ZuvdpounTEG WE TNV €yypagn Toug oTnv
unnpeoia myWIND anokTouv npoofacn kai otnv evotnTa «O1 Aoyapiacpoi pou» (f
oTnv evoTnTa «Mnviaiol Aoyapiacyoi» oTnv NEPINTWON TWV ETAIPIKWV NEAATWY) NOU
NPoCPEPEI NANPOPOPNON KAl OTATIOTIKA OTOIXEIQ EV YEVEI OXETIKA E TOUG AVAAUTIKOUG
Aoyapiaopouc Twv ouvdEoswv nou diatnpouv otnv Wind, TO00 Twv UPIOTAPEVWY 000
Kal Tuxov HeAAOVTIKwV kaBwg kal Tn duvatoTnTa ene€epyaaoiac autwv. Eniong péow
NG v AOYw €vOTNTAG, O ZUVOPOMNTAC AMOKTA NpOofacn oToug Aoyapiacupous Twv
TeAeuTaiwv 12 pnvov anod Tnv nuepounvia eyypagnc.

Eidika yia Tnv unnpeoia myWIND, o ZuvdpounTtiG kaAeital va diaBalel NnpooeKTIKA
TOOO TOUG OPOUC XPNOoNG TV YNNPeoIwv 000 kal autoUug nou 6a Tou NapouciacTouV
NAEKTPOVIKA, NpIvV and TNV €yypagn Tou O€ AUTH. Z€ NEPINTWAON Mou Ogv anodexeTal
NANPWC Kal Xwpic em@UAAEn To oUVOAO 1| MEPOC TwV OpwV aQUTWV Mnou 6a Tou
napouaciacToUV NAEKTPOVIKA, NPIV ano TNV €yypagn Tou OTNV unnpecia, KaAsital va
MNV NpoXwpnoel oTnv anodoxn Twv OpwvV auTwv kal akoAoUBwC oTn Xpnon Twv
Ynnpeoiwv.

H ETaipeia napéxel oTo ZuvdpounTn, BAcel Twv NapovTwv 0pwv xprnong, npoofacn os
NAEKTPOVIKI €(PApUOYn YIa TNV NAEKTPOVIKN OIAXEipIon TwV UMNPECIWV MOU TOU
napexovral and tn WIND onwg evOEIKTIKA Kal OxI NePIOPIOTIKA TIG unnpeaieg (1)
npoBoAnc evepywv ouvdEdewy, (2) npoPoAng Aoyapiacpwv, (3) NPoBOANG evepywv
npooBeTwv unnpeoiwv (add on) oe ka@Bs oUvdeon, ONWC €niong kar duvaToTnTa
gvepyonoinong/ansvepyonoinong  autwyv, (4)  evepyonoinong/anevepyonoinong
O1eBvouc nepiaywync, (5) evepyonoinong opiou xpriong dedopevay, (6) gppaync kapTtag
SIM, (7) nAeKTPOVIKNG €kOOONG KAl AMOCTOANG MECW NAEKTPOVIKOU Taxudpopesiou
Aoyapiacpwy, (8) €EO0pAnong Aoyaplacpol pPECW MIOTWTIKAG kaptag, (9)
gvepyonoinong N kartapynong nayiag evroAnc yia €E0QANCn Aoyapiaopwyv HEOW
MoTWTIKNG kapTag, (10) aAAayng oikovouikoU npoypaupaToc, OnoTe auTo ival duvaTo
oTa nAdiola TnG ekacToTe IoxUoUaag eUNopIKnG NOAITIKNG TG ETalpeiag kal, yevikawg,
KGBe  aM\ng  unnpeciac nou napexeTal MEOW  TOU IOTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/».

EIdIka yia Toug eTaipikoUG NeAATEG dev naApEXeTal Npoopan OTIC AOINEC UNNPECIES
myWIND aAAa npoofaacn otnv evoTnTa Twv Aoyapiacpuwv

H npooBaon oTig Ynnpeoieg myWIND anokTaTal katd Tov akdAoubo Tpomno kai Je
npwToBouAia Tou ZuvdpopnTn. O ZuvdpouNTNG EYYPAPETAI OTIC YNNPETIEC HECW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
Bnuata nou kabopilovTal ekei e 61adpacTiko Tpono, dnAadr) kaTaxwpwvtag 1o A.O.M.
TOU, TOV aplBud TNAEQPWVIKAG OUVOEONC KIVNTOU, TOV KwJOIKO ZuvdpounTn Kai
anapaiTnTwg dieuBuvan nAekTpovikou Taxudpopeiou (e-mail). ‘Ooov apopd TGO 0N
oUvdean KIvNTAG 000 kai aTn SIEUBUVON NAEKTPOVIKOU TAXUDPOUEIOU, O SUVOPOUNTAC
EYYUATal OTI €ival EVEPYEC, €XEI NPOOPACN O AUTEC AUTOG O idI0C Kal O MEPINTWON
aAAaync olaodnnoTe €€’ auTwV OPEIAEl va evHEPWVEI AUETa NPoc TouTo Tnv ETaipeia
Kal napaAAnAa eniAéyel Tov TUNO Twv YNNpeoiwv nou eniBuyei. Ev ouveyeia, Aappavel
Xwpa n akoAoubn diadikacia enaAnBeuong (epeEnc n «Aiadikaoia EnaAnbeuonc») kai
OUYKEKPIPEVA, 0 ZuvOpounTAC AapBavel oTnv nAekTpovikn dielBuvon nou £xel dNAWOEI
OXETIKO NAEKTPOVIKO pnvupa enaAnbeuonc (verification e-mail), oTo onoio
nepiAapBaveral ouvdeapog (link), Tov onoio Npénel va eNIAEEEI 0 ZuvdpounTnG. Me Tnv
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€MAOYN TOU OUVOEDHOU, O ZUVOPONNTNC METAPEPETAlI OE Wia I0TOoEAIDA, OTNnV onoid
Ba kaAeital va ei0ayel évav kwdikd ZuvOpounTn KIag xpriong (one time password). Tov
eV AOyw KwdIkO AapPAvel PE OXETIKO OUVTOHO ypanTo privupa (SMS) otov apibuo
KIVNTAC oUVOEDNG NoU €Xel ONAWOEI KATA TA AVWTEPW ava@epoeva. Me Tnv ilocaywyn
Tou KWAIKOU Hiag xpriong, 0 ZuvOpouNTNG METAPEPETAI OE VEA I0TOOEAIDA, 6riou Ba Tou
{nTnBei va dnAwaoel £va Yovadiko ovopa xpnoTn (username) kai évav Jovadiko KwdIKO
xpnotn (password), Ta onoia kai 8a XpnoIUonolEi AnokAEIOTIKA yia TV NpooBaacn oTIg
HAekTpovikég Ynnpeaiec myWIND, kabwg niong kai va anodexTei TOUG OPOUG XProng
TNG unnpeoiac. Me Tn dNAWON TwV €V AOYyw OTOIXEIWV anod To ZuvOpounTn Kai Tnv
anodoxn Twv 0pwv XPrRong, oAokAnpwveTal n Aladikacia EnaAnbsuoncg kai ev yevel n
dladikacia gyypa®ng oTic Ynnpeoie¢ myWIND kai o ZuvdpounTtnG AapBAavel OXETIKO
NAEKTPOVIKO prvupa kadwoopiopaTtoc (welcome e-mail).

Ma Tnv npdéoBaon kabs Qopd oTov dIadikTuakd TOMo Twv Ynnpeoiwv myWIND, o
SUvOpPOMUNTAG €10ayel ToV NPoownikd KwdIKO XprnoTn (username) kal Tov KwOIKO
Eioodou (password) (epe€nc «Kwdikoi MpdoBaonc») nou eixe opiosl cUPP®WVA UE Ta
avwTEPW avapepopeva. MNa Adyouc aopaleiag evdéxetal va {nTeital nepiodika ano Tov
>uvdpounTn va aAl\alel Tov kwdIko €10000U Tou. Me Tn oUvdeon oTov JIadIKTuakKo
TONO TWV YMNPEOCIWV, O ZUVOPOMUNTAC aMOKTA npoofacn OToV NPOCWMIKO Tou
Aoyapiaopo myWIND.

12.1.5. O ZuvdpounTnic duvaTtal onoTednnoTe Kal HEow TnG Ynnpeoiag HA va diakonTel
0 i010G TN duvaToTNTA ANOOTOANG, HECW NAEKTPOVIKOU Taxudpopeiou, aTn dnAwbeioa
andé autov nAekTpovikny OlelBuvon Tou AoyapiaopoU — TIHOAOYIOU XPEWGNG,
anevepyonolwvTac, £Tal, TiI Ynnpeoieg HA (e-bill kai myWIND) kai evepyonoiwvrac Tnv
unnpeoia anooToAng évrunou Aoyapiacpou. H napouoa napdypagoc 12.1.5 dev
epappoleTal ota ETaipika Mpoypdaupara.

12.1.6. O ZuvdpounTng pnTwG avayvwpilel kal anodexeral ot dev €ival duvaTi N
€€ao@aAion Tou ZuvopounTn 000V aPopa aTn XPAON TOU NAEKTPOVIKOU TaxXudpoEiou
Kal kata Tnv nAekTpovikn dlakivnon eyypawv, kabwe autn eEaptaral and nAnéog
napayovtwv. Q¢ ek TouTou, N WIND EAMGG dev (pEpel o€ kapia nepinTwon €uduvn n
unoxpEwan ooov apopd atnv napaiapn Tou Aoyapiacpou — TIOAOYiIoU XpEwong ano
TOV ZUVOPOMNTH MEOW NAEKTPOVIKOU TAXUDPOWEIOU OTNV NAEKTPOVIKN dIEUBUVON nou
auTog exel dnAwaoel otn WIND EANGG kal TauToxpova o ZuvOpounTnG avayvwpilel OTi
0 id10¢ €ival anokAeIoTIKG uneuBuvog yia onoladnnoTe {nuia nBeAe npokAnBei e auTov
N oe olovdnnoTe TpiTo. Eniong, n WIND EAGG dev @epel uBUvVN yia pn €yKUPOUG
NPOOPICHOUC, OPAAUATa HETAdOONG, aAoiwon N €v YEVeEl yid TNV AoOPAAEld TWV
NANPOPOPIWV NouU BIAKIVOUVTAl OTO TNAEMIKOIVWVIAKO TNG OIKTUO Kal WETAPEPOVTAl
MEOW KUKAWMATWV EMIKOIVWVIAg kal auva@oug eEonAIGHOU Nou NApEXOUV TPITOI, KABWG
eniong kar napoxol TNAENIKoIVWVIaKwV JIKTUWV nou dlacuvdeovTal PE TO OIKTUO TNG
WIND EA\GG, onwg yia napddeiypda otnv nepintwon Tou AiadikTuou. MapdAAnAa n
WIND EM\GG dev napexel kapia eyyunon npog To ZuvopounTr OTI ol dladikagieg
ao@aleiag nou xpnoiponolei n WIND EANGG Ba anoTpewouv Tnv anwAela, aAAoiwon R
Tpononoinon Twv nAnpogopiwv nou diakivouvTtal oTo AIadikTuo n.X. €EaITiac 1wv,
trojan horses n aMwv avtioTolxwv enBAABWV NPALEWV TPITWV.

12.1.7. Me Tnv unnpecia kataBoAng TIUAWATOG MECW NIOTWTIKAG KAPTAG O
SUVOPOUNTAC €xel T OuvaTOTNTA va KATABAAAEl TO Tipnua yia Tnv €€0(PANCN Twv
Aoyapiaopyv ToU e Xpron £ykupng kal v 10XV NIOTWTIKAG TOU KAPTAG EkOOCEWG ano
avayvwpIiopévo MIOTWTIKO idpupa. Me Tnv unnpecia katabeong nayiag eVToAnG yid
€€0PANON \oyapIaouwV PHECW MIOTWTIKNG KAPTAC 0 CUVOPOUNTAC €XEl TN duvaToTnTa
va katab&ael nayia eVvToAn yia Tnv eE0pANCoN Twv Aoyapiacuwy Tou, NouU NPOKEITAl va
ekdidovTal aTo YeNov ano tnv WIND, pe xprion £ykupng Kai v IoXU NIOTWTIKAC TOU
KApTag €kdOOEWC and avayvwpiopeEvo MIOTWTIKO idpupa. Katd Ttnv napoxn Twv
UNNPECIOV KATABOANG TIUAMATOC MECW NIOTWTIKAG KAPTAC KAl kaTaBeong nayiag
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EVTOANG yia €EOANON Aoyaplaopwv HECW MICTWTIKAG KAPTAC O ZUVOPOUNTNAG Kal
VOMIHOG KATOXOG TNG KAPTAG, agou eloéNdel oTov AiadikTuako TOMo, KaTaxwpei oTa
olkeia nedia, Ta oToixeia TNG KApTac Tou (apIBuoOC KapTag, nuepounvia Anéng, apiBuog
€€akpiBwong TnNG auBevTIKOTNTAC TNG KAPTAG NOU €ival anoTUNWHEVOG OTOV XWPO Nou
npoopileTal yia Tnv unoypa®r Tou katoxou (CVV2/VISAr, CVC/MC) kai To nogd TNG
NANPWMNAC NOU €MBUEL. META T CUPNANPWON TWV AVOTEPW CTOIXEIWV 0 ZUVOPOUNTAG
EYKPIVEI TNV NANPWHN TOU OXETIKOU noooU HE TNV €vepyonoinon Tng €&vOeIEng
«ONokAnpwon» (1 AAANC Napep@epolc pPAcnc) Nou eu@avifetalr otnv 08ovn Tou
unoAoyioTn Tou.

O ZuvdpounTnG oQeilel va TNPEi OAEC TIC UNOXPEWOEIC TOU NMOU NPOKUMNTOUV anod Toug
OpOUC XPNoNG TNG NIOTWTIKAG TOU KAPTAG Kabwg kal ano Tnv Keigevn vouobeaia yia
TNV NANPWHN HE NAEKTPOVIKA PEDA, ONWG, VOEIKTIKA, va Aappavel OAa Ta PETpa yia
TNV ao@aAr QUAAEN TNG NIOCTWTIKAG TOU KAPTAC, va €1I00MNOIEl Xwpig kabuoTEpnon Tnv
WIND yia Tnv nepinTwaon anwAeiacg ) KAONAE TNG MNICTWTIKNAG TOU KAPTAG K.AM.

12.1.8. Aikaiwpa &vragng otnv Ynnpeaia HA €xouv OAol o1 ZuvOpounTEG ZupBoAaiou
Tnc WIND (uoika npoowna, VOIKa npoowna eUnopikou r KEpdooKkonikoU XapakTnpa
Kal pUOIKG Npdowna nou ackouv aTOMIKN EPNOPIKN eMIXEipnon ) eEAeUBepo enayyeAua),
Ol oroiol EXouV evepyn oUVOEoN KIVNTAG TNAEQwViag f kalr aTabepng TNAEPviIag kai
internet kar n\exTpovikn dieuBuvon (e-mail). EEaip£oeic anod To dikaiwua Evraéng oTnv
Ynnpeoia HA dUvavtal va epappolovral and Tnv ETaipeia yia Adyoug diaopdaiiong Tou
anoppnTouU TWV NPOCWNIKWV JESOPEVWV GUVOPOUNTWY 1 AOIMOUG AOYOUG EUNOPIKNG
Kal NIOTWTIKAG TNG MNOAITIKAC.

12.1.9. O ZuvdpounTng kaAeital va d1aBadel NPOoEKTIKA TOOO TOUG NAPOVTEC OPOUG
xpnong Twv Ynnpeoiwv HA 600 kal autoug nou Tuxov 6a Tou napouciacTouv
NAEKTPOVIKA, NpIV and Tnv €yypagr ToU O QUTEC. € NEPINTWAON NOU OV ANOJEXETAI
NARPWC Kal Xwpic em@UAAEn To oUVOAO 1| MEPOC TwV OpwV AUTWV Mnou 6a Tou
napouaiacTouV NAEKTPOVIKA, NpIv and Tnv eyypaen Tou oTIC Ynnpeoieg HA, kaAeital
va PNV Npoxwpnaoel oTnv anodoxn Twv 0pwv auTwv Kal akoAoUuBwe oTn Xpnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwpa Tpononoinong onoTednnoTe TwV NapovTwv
OpwV AAA Kal TWV €V AOyw OpwV nou napouaoialovTal oTo ZuvOpopunTr NAEKTPOVIKA,
npiv Tn Xpnon Twv YNNPEoIwv, KWE MponyoUHEVN avTIiOTOIXN €EVNMEPWON TOU
>uvdpounTn Tpiavta (30) nuepwv, NPV TNV 10XU TwV €V AOYW TPOMOMOINOEWY,
oUupQwva pe 1o apbpo 20 TnG napouong cuPPAcEwC, OIAOTNHA KATA TO OMoio O
ZuvdpounTng Ba duvaTal va unavayxwpnaoel TnG napouong oUKBACEWG NoU apopa oTnv
Ynnpeoia.

12.1.10. Ta onolodnnote npoPAnua/ duoxepela/ €pwTnUa kata Tn diadikacia
gvepyonoinong Twv YNNpeoiwv, o ZuvopounTAG dUvaTal va €nIKOIVWVEI e To TUAWa
EEunnpetnong NehaTtwv Tng WIND oTa 1oxUovTa ThAEPWVA ENIKOIVWVIAG/ NAEKTPOVIKES
dleublvoeic  onwg  avaypagovtali otV G avw  NAEKTpoviKr,  O€Aida
(www.wind.gr/gr/mywind) 1 ota TnA&pwva 1260 yia OuvdPOPNTEG  KIVNTAG
TnAepwviag, 13800 yia guvOpounTEG oTabePnG TNAEPwviag kai internet kai oto 1277
YIa ETAIPIKOUG NEAATEG,.

12.1.11. O1 hoyapiacpoi €kdidovTal Pnviaiwg n/kar kat’ emioyn Tng WIND yia xpovika
dlaoTrpaTa nou Oev unepBaivouv Toug dUO (2) KNVeC, oUPPVa PE Ta 6oa €IdIKOTEPA
opilovTtal oTou¢ OpouG TNG OUMBACEWC Tou ZuvdpounTy Me Tn WIND. Edv o
ZuvdpopnTnG &xel eMIAEEEl kal npooPaon oTig Ynnpeoieg myWIND oUupwva pe Ta
avwTEPW ava@epoyeva aTo napov apbpo, o ZuvdpounTnc duvaTal va £xel npoopaon
Kal o€ NaAaidTEPOUG AoyapiacpoUc Tou yia XPoVvIKO dIaoTnHa €wg dwdeka (12) pnvawv
ano Tov TPEXOVTA Aoyapiacpo.

12.1.12. 3TV NEPINT®ON Nou 0 SUvOPOUNTAG TwV YNNPESIWV EyypaPei aTnv YNnpeoia
Evigiou AoyapiaopoU Tng WIND (kivntr TnAe@wvia, otabepr TnAepwvia kai Internet),
onAwvel 0TI, anodexetal ot Ba AapBavel Tig Ynnpeoieg HA yia OAeg TIG unnpeoieg
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NAEKTPOVIKWV ENIKOIVWVIWV, MOU €ival evepyonoinuevee oto A.®.M Tou. H napouoa
napaypapog 12.1.12 dev epapudleTal ota ETaipika MNpoypappara.

12.1.13. AikaiopaTa/ YNOoXpeEWOEIG ZuvOpounTh

12.1.13.1. O Zuvdpountng Oewpeital OTI €AABe yvwon yia Tnv €kdoon Twv
Aoyapiaopwv Tou evtog nevTe (5) £pYacidwv NUEPWV anod TNV NUEPOMNVia £KOOONG
TOUC, ONWC AuTn avaypdapeTal o€ KGBe Aoyapiacpo. H ETaipeia opeilel va pepipva yia
TNV 000 TO Ouvatov TaxUTepn €nidoon Kal anooTOAn OTOUC OUVOPOMUNTEC TWV
€kOIDOMEVMV and auTniv Aoyapiacuwv XpEWonG.

12.1.13.2. Eniong, o ZuvdpounTtng Oewpeital OTI €AABE yvwon KABE OXETIKAG
EVNUEPWAONG/KOIVOMOINONG NOU €0TAAN OTNV WG AV NAEKTPOVIKN JIEUBUVOT) TOU KaBwG
Kal aTov/oug apiBuo/oug KIVNTAG ThAEPWVIAG Tou.

12.1.13.3. O ZuvdpounTnG ival anokAEIOTIKA uneUBuvog yia Tnv evnuépwon Tng WIND
o€ onoladnnoTe nepinTwon aduvauiac npoéoBacng otnv Ynnpeoia n aduvapiac Afyng
TwV NPOBAENOPEVWV OTNV NAPOUCd EVNMEPWOEWY Kal dev duvaTtal va €EMIKAAEOTEI
Kavevav €K TwV w¢ avw AOYwV w¢ aiTiohoyia unepnuepiac eE06(GANCNG Twv Aoyapiacuwy
TOU.

12.1.13.4. O ZuvdpounTnG anodéxeTal OTI, NEPA TwWV WG AVW EVNHEPWOEwY, Oa
AapBavel anod Tnv ETaipia kar I30N0INCEIG HETW SMS GTOV KIVNTO aplBud ouvdeong nou
£xel OnAwaoel f/kar e-mail oTn dielBuvon NAEKTPOVIKOU TaXUOPOMEIOU Mou EXEl DNAWOEI
aMd Kal YEow TOou NAEKTPOVIKOU TOU Aoyapiacpou, npiv and Tn Hoviun diakonn
napoxne Twv YNNpeoiwv, BAcel Twv NPoBAENOHEVWV GTOUG OPOUC TNG NapoUadc, onoTe
N anooToAn Tou AoyaplacpoU PECW NAEKTPOVIKAC AAANAOYpagiac aTnv NAEKTPOVIKNA
Tou d1elBuvon 1) n AanooToAn evnUEPWONG €kOOONC Tou Aoyapiacpou Ba BewpouvTal
APKETEG YIa TN OXETIKN EVNKEPWON TOU, NPIV TNV €NIBOAR ppayng n diakonng
12.1.13.5. O ZuvdpounTng, kad’ OAn Tn didpkeia napoxng Twv Ynnpeoiwv, eival
UMOXPEWMEVOC Kal QEPEl TNV €ublvn va yvwoTonolei apéowg otn WIND, kdabe
METABOAN TWV OTOIXEIWV Nou €xel dNAwael oTnv napoucoa AiTnon, Onwe eVOEIKTIKA TNG
TaxudpouIiknG Tou OlelBuvong kal Tou apiBuou KIivnToU TNAEPWVOU Kal Tou
nAekTpovikoU Taxudpopeiou autou (e-mail). O ZuvdpounTnc dnAwvel 0TI, onoiadnnoTe
METABOAN TwV ONAwBEVTWV and auTov oTnv w¢ avw AITnon OTOIXEIWV YiveTal
anokAEIoTIKA ano Tov idlo.

12.1.13.6. O ZuvdpounTng pnTwG avayvwpilel kar anodexeral 0T, N WIND dev @epel
o€ Kapia nepinTwon €ublvn n unoxpewon eniBeBaiwong n/kar enainbeuong Twv
OnNAwBEVTWY and autdv Pe Tnv napouoa AiTnon OTOIXEIwV Tou Ooov agopd oTa
oTolxeia enikoivwviag (n.x. dieubuvon, e-mail K.0.k.) kal Aoind oToIxeia Nou NApEXE!
otnv ETaipeia yia Tnv ekTéAeon kal napoxn Twv Ynnpeoiwv HA kal 0TI 0 idlog €ival
anokA€IOTIKA UneUBuvog yia onoladnnoTte {nuia nBeAe npokAnbei o€ auTov | o€
0l0VONMOTE TPITO and Tn Xpnon N Tnv ens€epyacia autwyv. To auTtod 1oxUEl Kal yia Ta
wG avw oToIxeia nou dnAwvovTal and To ZuvOpouNTn O€ NEPINTWON KETABOANG TwWV
apXIKWG ONAWBEVTWV.

12.1.13.7. O Zuvdpountng duvatal va aAAa&el onoTednnoTe Tov TUMO NApoxng TNG
unNNPEciag NAEKTPOVIKNG EkBooNG Aoyapiacpwy, Tnv OnAwOeioa and auTov NAEKTPOVIK)
O1elBuvan kai Tov apIBO KIVNTOU THAEPWVOU TOU PECW TNG NAEKTPOVIKNG GeAidag Twv
Ynnpeoiwv  www.wind.gr/gr/mywind/mylogin/mylogin. H napoloa napaypapog
12.1.13.7 dev epappodleTal oTa ETaipika Npoypappara.

12.1.13.8. O ZuvdpounTtng duvaTtal va dIakoWel onoTedNMOTE ToV TPONO NAPOXNG TWV
Ynnpeoiwv HA. H petaBoAn dUvartal va OUVTEAEOTEI PE T CUMNANPWON ano To
>uvdpouNTR TNG OXETIKNAG AiTnong Alakonng Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon
armiuaTtog diakonng Twv Ynnpeoiwv, n WIND 6a anooTtéAAel oTo ZuvdpounTn TOug
Aoyapiacpoug napoxnG UMNPECIWV NAEKTPOVIKWY EMIKOIVWVIOV AMOKAEIOTIKA OTN
dnAwBeioa anod auTov Taxudpouikr dieUBuvon. Ta anoTeAéopaTa TNG WG avw AiTnong
Ba enépyovtal evrog Tpiavta (30) nUeEpPoAOYIOKWY NUEPWV aMnod TNV Npoonkouca
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unoBoAn TNG. Z& NePINTWAN Nou o ZuvdopouNnTnG ¢nTnoel n diakonn va Aapel xwpa o€
XpOvo auvTopoTepo Twv 30 nuepwv, n WIND 6a kataBdaAesl kabe duvatry npoonadsia
oTa nAdiold Twv TEXVIKWV Kal JladikaoTIKWV OUVATOTATWV TG, MPOKEIPEVOU Vd
UAOMOINCEl TO AITNHA OE PIKPOTEPO XPOVIKO OIA0TNHA.

12.1.13.9. O Zuvdpountnc dnAwvel OTI gival 0 anokAEIOTIKOC XpAoTNnG TNG YNnpeoiag
Kalr OgopeveTal 6T Ba kaAvel opbry xpnon autnc kar O Ba anokaAunTel ouTe Ba
Onuoaielel oToixeia TNG Ynnpeoiag ev yevel o€ onolovonnoTe Tpito (MX. KwdIKoUG
npooBaong, nepiexOuevo TNG YNNpeoiac), onwc evOEIKTIKA HE TNV Npowenaor Toug
MECW NAEKTPOVIKNG aAANAOYpaPiac oe TPITOUC. S avTIBETN NEPINTWON 0 ZUVOPOUNTAC
€ival anokA&IoTIKa unelBuvog yia onoiadnnote {nuia nbeAe unootei kai n WIND
oudepia eubuvn Ba eepel yia Tnv {nuia auth. Eniong, unoxpeoUTal va €100MNoINoEl
apeoa tn WIND yia onoiadnnoTe pn e€ouciodoTnuéEvn Xpron r/kai napapiaon Twv wg
avw KwdIKwV npoéopaocnc oTnv Ynnpeoia.

12.1.13.10. AnayopeUstar pnta onoiadnnote enéyBaon / eneepyacia ToOU
NEPIEXOMEVOU TWV NapoucialOPevwy oTn I0ToogAida Twv Ynnpeoiov HA oToIXEiwv
XPEWOEWV KAl 0 ZUVOPOMUNTNG €ival anokAEIOTIKA uneubuvocg yia onoladnnoTe {nuia
nBeAe unoaTei o 010G 1} NpokAnBei ot WIND 1} o€ olovdinoTe TpiTo and avTioToixn
EVEPYEIA TOU.

12.1.13.11. O ZuvdpounTnc avayvwpilel 06T n WIND oudspia gublvn QEpsl yia TN
BeTikn | anoBeTikr {nuia, nou evdexopeva Ba unooTei 0 ZUVOPOUNTAC ANo TN HN
TAPNON TWV UNOXPEWOEWV TOU MOU ANoppeOUV OUVOAIKA and To napov apbpo 12.
12.1.14. Ynoxpewoeic Tnc WIND

12.1.14.1. Ta oToixeia nou nepiAayBavovTal aTov 8IadIkTuako Tono TnE Ynnpeoiac HA
avTioTolxoUV oTa aToixeia TnG Baong dedopevwy TN WIND avagpopikad Pe TV napoxn
Kal TINOAOYNON unnNPeciwV NAEKTPOVIKWV EMIKOIVWVIOV OTO ZUVOPOMUNTH. ZE TUXOV
nepinTwaon AdBouc n/kal meavig avakpiBouc avaypadnc, AOyw Kn unaimoTnTag Tne
WIND, n WIND dev 6a suBuveTtal évavTi kavevog yia {npiec (onoloudnnoTe €idoug Kal
av €ival auTeg) nou Tuxov Ba npokuwouv. Mn unamoTnTa Tng WIND anotelouy,
€VOEIKTIKA Kal OXI MEPIOPIOTIKA, AITIEG NMOU avayovTdl O TEXVIKEC OUOAEITOUPYIEC Kal
aoToxieg N NANUMEAN A&IToupyia UNOAOYIOTIKWV CUCTNHATWY i OToIXEIwV JIKTUOU N
oxeTifovTal Pe onolovdnnoTe TPONO We NPAEEIG ) NapaA&iyelg Tou ZuvdpounTh.
12.1.14.2. H WIND 6a kaTtaBdAel kaBe duvaTn npoondabeia yia Tn diacPaiion Tng
01a0g01poTNTAC TNC Ynnpeoiag HA kal Tnv KaAn Asiroupyia autnG. QoTdoo, o< kapia
nepinTwan 0gv Ba eubuveTal yia onoladnnoTe {nuia avagopika e Tnv IoTooeAida oTnv
onoia giAo&eveital n Ynnpeaia HA i Tnv xprion TnG, CUUNEPIAAUPBAVOUEVWV EVOEIKTIKA,
A@Bouc, napdaAsiyng, O1AKOMNG €AATTWHATOC ASITOUPYIAC TOU OGUOTAMATOC, N TNG
oUVOEDNG, IV NAEKTPOVIKWY UMOAOYIOTWV, aKOWA Kal OTnV NEPINTWON MOU EXOUV
evNUePwWOEi Nepi Twv avwTEPw ol eknpoownol Tng WIND.

12.1.14.3. H WIND diaTnpei To dikaiwpa Tpornonoinong i katapynong Twv YNnpeoiwv
HA | Twv €nIPéPOuc UMNPECIWV TOUC, KATOMIV MPONYOUHEVNG EVNMEPWONG TOU
>uvOpouNTn HE KABe npoogopo yia Tn WIND Tpono (enioToAn, fax, e-mail, SMS,
Aoyapiaopoug, avaptnon otov lototono TG WIND, k.A.n.). Eidikd otnv nepinTwon
Mou Ol TPOMOMOINCEIC TWV YNNPECIWV GUVENAYOVTal QUCKEVT ANOTEAECUATA YIA TOUG
>uvdpopnTeg, N WIND 8a Toug evnuepwvel, cUUPWva We Ta npoBAenopeva ato apbpo
20 Tng napouong ouppdaoswc, Tpiavra (30) nuEPEC, MNpIv TNV €pApUOYn TwV
Tpononoinoewv TnNG Ynnpeoiag HA, napexovTdag Toug £101, yia To €V AOyw XPOVIKO
didotnua, To diKaiwpa va unavaxwpnoouv and Tnv napouca cUpBacn nou agopd
otnv Ynnpeaia HA.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napdvTeg €1dIkoi OpoI Kal NPoUnoBEoelC, ol AITAOEIC SUvOEoNC YNNPECINV
HAekTpovikwv Enikoivwviov (WIND kivnTr, otaBepr) kai ADSL internet) kai ol Fevikoi
'Opol TV WG avw AIMNogwY ZUvOEONG anoTeAoUV Tou OpPoUG Kal TIG NPolnoBECelg

28



napoxns Tng Ynnpeoiag Eviaiou AoyapiacpoUu. 'Onou ol napovteg €1dikoi Opol
OuUYKpouovTal Je Toug MevikoUs ‘Opouc TNC napoucag unepioXUouV ol NapovTeC €I0IKOI
TWV YEVIKWV.

12.2.2. H Ynnpeoia Eviaiou AoyapiaopoU cuvioTaTal oTnv €vragn kai diatnpnon oAwv
TWV EVEPYWV OUVOETEWV Tou ZuvdpounTr otnv Etaipia (WIND kivnTr), oTtabepry Kai
ADSL internet) kGTtw and Tov 010 kKwdIKO ZUVOPOUNTN NPOKEINEVOU va AapPavel Evav
€viaio Aoyapiaopo yia OAEG TIC WG avw YNNPETIEC.

12.2.3. O ZuvdpounTncC, NPOKEIYEVOU va kavel Xpnon Tn¢ Ynnpeoiac Eviaiou
Noyapiaopou, 6a npenel ol ONAWHEVEG OTNV Napolod CUVOEDEIC TOU OTO JIKTUO TNG
WIND, va €ival evepyéc kaTa To Prva TIMOAOYNonG kai va TigoAoyouvTal Pe Ta idia
npoownika dedopeva (OvopaTtenwvupo, ap. AAT, AOM).

12.2.4. Me TnVv eyypagpn Tou ZuvdpopnTn otnv Ynnpeoia Eviaiou Aoyapiacpou, n
ETaipia dUvaral va napexel oTo ZuvOpounTn EKNTWGON OTO WNVIAIO NAYI0 TEAOG TOU
OIKOVOMIKOU NpoypappaTog KIVATAG ThAEPwVIAc, 1 aA\ou €idoug ekNTwoEIC, BATEl TOu
loxUovToC TIHokaTaAoyou TnG Etaipeiac. H eknTwon 6a 1oxUel anokAEIOTIKA yia TO
XPOVIKO 01A0TNKA Nou o ZuvdpounTnG 6a Napayevel eyyeypappevog oTnv Ynnpeaia
Evigiou AoyapiaopoU Kal 0Ta OIKOVOMIKA NpoypdupaTa Twv YNnpeoiwv HAEKTpOVIKwV
Enikoivwviwv, nou opilel N eKNTWTIKA Npoo@opd, onws npoBAENsTal aTov IoXUoVTa
TIHokaTahoyo Tng ETaipiac.

12.2.5. O ZuvdpounTnc avayvwpilel kal anodéxeTal 0TI, O€ NEPINTWON KN THPNONG TWV
oupBaTikwv Tou unoxpewoewv (Mevikoi ‘Opol Twv AITACEWV ZUvOEonG kal Tng
napouaoac), Onwe evOEIKTIKA N KN €ykalpn €E0PANCN Tou OuVOAOU TOU Aoyapiacpou
TwV YNNPEOIWV TwV w6 avw ouvdéoswv (WIND kivnTr, otabepn kar ADSL internet),
€VTOG TNG avaypa@opevng o€ auTov nuepopnvia ANEng, n Etaipia dikaiouTal va npopei
0t MPOOWPIVR) Kal Katoniv poviun diakonn OAwv Twv YMNNPECIOV TOU €vidiou
Aoyapiaopou, oUP@Wva Pe Toug Mevikoug ‘Opouc Twv AITAoEWV ZUvOEoNC oTo AiKTUO
napoxng HAekTpovikwv Ynnpeoiwv ZuvdpounTh (KIvnTRG, oTabepng kai ADSL internet),
ONWG 10YXUOUV. Z€ NEPINTWON MEPIKNG €EOPANONG Tou evidiou Aoyapiacuou
OUMQ®VEITAI pNTWC OTI 0 ZUVOPONNTAC KABioTaTal UNEPNMEPOC YIa TNV OPEIAR TOU,
OUVENAYOUEVWV TWV OUVEMEIWV, MOU NPoBAENOVTAl CUU@WVA HE TO VOUO Kal TOUG
levikoUG ‘Opoug Twv AITNOswv ZUvOeonG, avaQopika HE TNV MNPOCwPIV/HOVIKN
dlakonr Tou ouvoAoU TwV YNNPECIWY MOU TOU NApEXovTal.

12.2.6. Z& NePINTWAON NOU 0 ZUVOPOUNTNG EXEl EYYPAPEI € OMOIOVONNOTE TUMO TNG
Ynnpeaiag HAekTpovikou Aoyapiaopou, ol SnAWHEVEG TNV Napolod CUVOETEIG Tou, Ba
EUgavioToUV auTtouaTta kal otnv Ynnpeoia HAekTpovikoU AoyapiaopoU mnou EXEl
EMAEEEL

12.2.7. e nepintwon nou o ZuvdpounTnc aitnBei  petaiBaon/aitnon
PopNTOTNTAG/AKUPWAON, YIa onoladnnoTe €K TwWV avWTEPW OUVOECEWV, N YNnpeaia
Eviaiou Aoyapiaopou 8a navel va ioxUel and Tov ENOPEVO Aoyapiacpod yia TiG wé avw
OUVOEDEIG.

12.2.8. O ZuvdpopunTng diatnpei To dikaiwpa unavaxwpnong anod Tnv Ynnpeoia Eviaiou
Aoyapiacpou, kaToniv Eykaipng evnuepwong Tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiacpoU napéxetal epdoov gival TeExVIKa diabgaiun Kal
0 ZUVOpOoUNTNG anodexeTal Nwg n napoxn Tng 6a evepyonoinBei aya Tn dIaBeoINOTNTA
™C.

12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napdvTeg €1dIkoi OpoI kal NpoUnoBEoeic, n AiTnon ZUvOeong Kai ol Aoinoi
OpoI TNG NApoUoac anoTeAOUV TOU OPOUG Kal TIC NPoUnoBETEIC Napoxnc TNG YNNPeoiag
WIND Mobile Broadband.

12.3.2. O ZuvdpounTng OeopeleTal va xpnoigonolei Tnv Ynnpeoia WIND Mobile
Broadband yia npooBacn oTo di1adikTuo AnoKAEIOTIKA Kal PHOVO YIa TOUG OKOMoug yid
TouG onoioug napexetal n Ynnpeoia WIND Mobile Broadband kal cUp@wva navra pe
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TIG EKAOTOTE 0dNYieg kal OPOUC Xprong nou opilel n ETaipia, onwc autoi npoBAénovTal
oTouc Tipgokatahoyouc Tng Ynnpeoiac WIND Mobile Broadband kai BpiokovTal
avapTnuévol oTto OIKTUaKO TOno TnG Etaipiag, oto OiadikTuakd TOMo (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Toug onoiouc o ZuvdpounTng
OnAwvel 0TI yvwpilel Kal anodeXeTal.

12.3.3. Tia Tn Xprion TG Ynnpeoiac WIND Mobile Broadband and To ZuvdpounTti
anaiTeitTal n e&ykaracrtacn oTtov H/Y Tou JuvOpouNTr] OUYKEKPIMEVOU AOYIOMIKOU
aouppaTng ouvdeonc oto dIadikTuo (TO OMoio MAPEXETAl GTO ZUVOPOUNTN ano Tnv
ETaipia, epdoov n unnpecia xpnoiponoleital HEow eEwTepikoU modem nou diveTal ano
TNV €Taipeia). To AoyIopikd auTd duvaral va Xpnoidonoindei anokAEIOTIKA kal JOVO yia
™ Xpron Tn¢ Ynnpeoiac WIND Mobile Broadband kai povo yia 600 xpoviko diaoTnua
napexeral n Ynnpeosia WIND Mobile Broadband ano tnv Etaipia oto Zuvdpountr). H
adeia xprong Tou AoyiopikoU dev nepIAapBavel o kayia nepinTwon dikaiwya yia
onoIadnnoTE EVEPYEIQ avanapaywyne r d1avounc Tou AOYICHIKOU 1) YEVIKOTEPA XPAONG
TOUu Yyia onoladnnoTte Adyo nEpav Tng duvatoTnTag Xpnong TnG Ynnpeaoiag kal navra
OTO BaBuO Mou auTo €ival ANapPaITNTO. € MEPINTWON €yKATAOTAONG Kal XPAONG
AOyIOMIKOU aoUppaTtng ouvOeong O1apopeTikoU and To WG Avw, O ZuvOpPOoUNTNG
avayvwpilel kai anodéxetal OTI €ival anokAEIOTIKA uneuBuvog yia onoladnnoTe {nuia
nBeAe unoaTei oTa nAaiola napoxnc Tng Ynnpeoiac WIND Mobile Broadband.

12.3.4. To und 12.3.3. AoyIopIkO acUppaTng oUvOeanc aTo diadikTuo nou ykabioTaTal
otov H/Y Tou ZuvdpounTn kai emTpensl Tn Xprnon Tng Ynnpeoiac WIND Mobile
Broadband, napéxel, HEOW TOU EVOWHUATWHEVOU PETPNTNA NMou dIaBETEl, HETAEU aAwV,
Kal NANPopOopieC avapopika Pe TIC akOAoUBEC TINEG: (1) Tn METPNON XPronG YNnpeaiag
WIND Mobile Broadband, ntoi Tov oyko dedopévwv oe xpnon (kb) kai (2) Tnv evdeién
NG TaxUTNTAg kai Tou Xxpovou Xpnong Tng Ynnpeaiac WIND Mobile Broadband (Kbps).
O1 w¢ avw TINEC avagopika Pe Tn Xpnon Tng Ynnpeoiac WIND Mobile Broadband yia
TIG ON0iEG NANPOPOPEITAI 0 ZUVOPOUNTNAG HESW TOU JETPNTH TOU AOYIOMIKOU acUpHaTnG
oUvdeonc oTo dIadikTuo apopoUV ANOKAEIOTIKA O EVOEIKTIKEG TIMEC, MOU OKOMNO £XOUV
TNV nAnpopdpnon kai dev dUvaTal O€ Kauia NePINTWAON va anoTeAECOUV avagopd
npayuartonoinfeioag kivnong, kabwg 0ev Wnopouv va oupnepiAdBouv mbavh  kai
napaAnAn kivnon and €ykaTtaoTnUEVEG £(PAPHOYEG Mou CouvdEovTadl OTO OIadiKTUO
aQuTONATA KAl NPAyuaTonoloUV MPoypauHaTIOUEVEG EPYATIEC EVNUEPWONG HECW TNG
Ynnpeoiag npocoBaong. Qg TETolou €idoug epappoyn, EVOEIKTIKA kal OXl ANOKAEIOTIKA,
avagepeTal n kivnon and Asiroupyikd ocuoTnua antivirus.

12.3.5. O ZuvdpounTng eival anokAsioTIKG unelBuvog yia Tov TPOMO XPHRong TNG
Ynnpeoiag WIND Mobile Broadband kai dnAwvel 0TI 6a Xpnoigonolei Tnv Ynnpeoia
WIND Mobile Broadband oUp@pwva Je To EKAGTOTE I0XUOV VOHOBETIKO NAQiCIO.
12.3.6. O ZuvdpopunTng dnAwvel uneuBuva oTi dev Ba xpnaiponolei Tnv Ynnpeaia WIND
Mobile Broadband yia Tnv avtaAAayn/diakivnon napavopou MEPIEXOPEVOU  Kal
YEVIKOTEPA MEPIEXOHEVOU TOU OMoiou n Xprion, n dlakivnon, n anoktnon f 0 okonog
napaPiadel onolovOnnoTe €KAOTOTE I0XUOVTA Kavova OIKaiou Kal I0iwG NVEURATIKA
OIKaIWPATa TPITWV.

12.3.7 O ZuvdpounTng deopeueTal 0TI Oev Ba kavel xpnon Tng Ynnpeoiag WIND Mobile
Broadband peTa&l aMwv kai yia Tnv anooTtoAn pn nTneeiowv r)/kai yeyaiou apibBpou
MNVUPATwV nAekTpovikoU Taxudpopeiou (e-mail) yia okonoUg ePnopikng npowdnong
npoiovTwv N YNNPECI®V Kal yia kabe €idoug diapnuioTIKoUG oKomnoug npog AioTeg
NapaAnnT@v Kai Xwpic Tn pNTH ouykaTaleaor Toug (spamming), 1 xprion diadikTuou
ME okono TNV napepnodion Tng Asiroupyiag autou ) TNG XpAoNG Tou ano TPITouC.
12.3.8. H ETaipia d¢ @£pel onoiadnnoTe ubuvn yia Tn xpnon Tng Ynnpeaiagc WIND
Mobile Broadband and To ZuvdpounTn kai ENIPUAACOETAl NAVTOC VOUIHOoU JIKAI®UATOG
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TNG O€ nepinTwon napafiaocnc and To Zuvdpountn Twv Opwv TG napoucag
napaypagpou.

12.3.9. H ETaipia de pEpel onoiadnnoTe eubUVN yia onoiadnnote {nuia npokAnBei oTo
>uvOpouNTA | O onNoIOdOANOTE TPITO and Tn XPnon kai AsiIToupyia Tou TEPUATIKOU
g€onAiopou (H/Y, kapTa Kal AOYIOHIKO) anod To uvOpounTr). ANOKAEIOTIKA uBUvn yia
onoiadnnoTe OXETIKN (nuia kai dandavec (OUPNEPIANQUBAVOUEVWV KAl TWV OXETIKWV
OIkaoTIkwV danavwv) npokAnBouv aTo ZuvOpounTn R O OMoIodANOTE TPITO ANo TNV
WC Avw Xprion PEPEI ANOKAEIOTIKA KAl HOVO 0 ZUVOPOMNTAC.

12.3.10. O ZuvdpouNnTNAC €ival anokAEIOTIKA UNEUBUVOC yia TNV aoPAAela AEIToupyiag
Tou H/Y ouvdeonc Tou aTo d1adikTuo kabwg kai Tou TaipikoU dikTUou Tou (LAN).
12.3.11. H xpéwon Tng Xpriongs Tnc Ynnpeoiac WIND Mobile Broadband yiverar Bdoel
TOU OYKOU TwV dIaKIVOUPEVWV OeOOMEVWV, KAl avaAoya PE TO MPOEMAEYMEVO anod To
ZuvdpounTn IoxUov npdypaupa xpnong Tng Ynnpeoiac WIND Mobile Broadband nou
0la6eTel n ETaipia, onw¢ opileTar otnv napdypago 7.12. Tng napolong kai oTov
€kGoTOTE 1I0XUOVTA TIYOKATAAOYo Tn¢ ETaipiac nou e€ivar dnUOCIEUPEVOC OTO
OladikTuakd TOMo  (site) http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTikeg TaxuTnTeG TnG Ynnpeoiag WIND Mobile Broadband dev €ivai
EYYUNMEVEC AAAG anoTEAOUV TIC HEYIOTEC dUVATEC, KABWC EEAPTWVTAI AMNO TIC EKACTOTE
TOMIKEG OUVONKEG NEpav Tou eAEyxou Tng ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Ta Tov ZuvdpounTr), O OMoIoG EyYPAPETAl O MPOYPAMHA (PWVAG XWPIC
EVOWHATWHEVO OYKo dedopEvwy, n nNpooBacn oe 10TooeAideC Internet ) WAP eival
auTOMATa EvepyonoINUEVN Kal OV anaiTeital kanoia eniNpOcBeTn evepyeia and Tov
ZuvdpounTh. O XpEWOEIG ival CUPPWVA E TOV EKACTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eival  dnuooicupgévoc  oTo  OIadIKTUaKO  TOono  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 Tia Tov ZuvdpounTr, O OMOIOC eyypAPETAl O MPOYPAUHA PWVAC HE
EVOWMATWHEVO Oyko dedopevwy, N nNpooBaacn oc 10TogeAideg Internet ) WAP eival
aQuTOMATA EVEPYOMOINKEVN Kal N KaTavaAwaon yivetal pe Bacn Ta npoopepopeva MB
TOU KNVvIQiou NpoypappaToc. MeTa To NEPAG TOU NPOCPEPOPEVOU OYKOU DEQOHEVWY N
XPEwaN €ival cUPPWVA e TOV EKAOTOTE IoxUovTa TIHoKaTaloyo TnG ETaipiag nou eivai
Onuooleupevog  oto  dladikTuakd Tomo  (site)  http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIG TOU ZUVOPOUNTN ava@opika HE Tnv opbr Xpnon Twv
Ynnpeoiwv Internet, kabwg kai Tn Pn eublvn TngG ETaipiag yia Tn xpAon Twv Unnpeciwv
ano Tov ZuvdpouNnTn 10XUOUV 00a avapEPOVTAl AVTEPW UMNO KEPAAaio 12.3.

12.4.4 O ZuvdpounTng duvarai, e OXETIKO aiTnua Tou npog Tnv Etaipia, va {nTtioel
TN ¢payn Tne npooBacnc Tou oTIC Ynnpeoieg Mobile Internet.

12.5. Ynnpeoieg Neplaywyng evrog TnG Eupwnaikng ‘Evewong.

12.5.1.0 Zuvdpountng €&xel Tn OuvatoTnTa €MAOYNG €VAANAKTIKOU NapOXou
nepiaywyng, yia npdéoPacn oc unnpeoieg nepiaywyng dedopevav (GPRS), evtog Tng
Eupwnaiknc ‘Evwonc f unnpeoiag nepiaywyng dsdopevwv (GPRS) aneubeiac and To
dikTuO enigkewng o€ xwpa TnG Eupwnaikng ‘Evwong. Ztnv 1oToceAida Tng ETaipiag kai
OUYKEKPIKEVA otn dleuBuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, o
>uvOpouNnTAC Ba pnopei va Aappavel NANPOPOPIEC OXETIKA E TIC AENTOPEPEIEC KAl TA
avaykaia PETpa nou npenel va AdBRel, woTe va emAEEEl GAov ndpoxo nepiaywyng
Oedopévwy (N METAEU evaAAaKTIKWV Napoxwv), Tn duvaTtoTnTa va aAAagel oe aAhov N
METAEU eVAANAKTIKWV Napoxwv nepiaywyng OedopEvwv ava nNaca OTIYUN Kal Xwpic
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XpEwaon anod nAeupdg Etaipiac, Tic npoBeopiec yia TNV aA\ayn o€ evaAAaKTIKO Napoxo
neplaywyncg kKar kabe AAAn nAnpogopia nou OXeTI(ETal PE TNV E(PAPUOYR TOU
KavoviopoU Tng EE un’ apiBu. 531/2012 yia Tnv nepiaywyn o€ dnuooia SikTud KIvToV
ENIKOIVWVIQV EVTOC TNG Evwaong, onwg eneEnynonke dia Tou EkTeAeaTikoU Kavoviopou
EE un’ apiBu. 1203/2012 kai Tou TpononoinTikou Kavoviopou EE 2015/2120 kai 6a
IoxUel KABe popd. e nepiNTwon €mAOYNC EVAAAKTIKOU MAapoxou yid TNV napoxn
UNNPECIV MEPIaYWYNG €VTOC TNG Eupwnaikng ‘Evwong, n Etaipia dev éxel Tnv
UnoxpEwan va unooTnpilel TIC UNNPECieC NepIAywynG dedoPEVWV Nou Ba napéxovTal
ano Tov 1) Toug evaANaKTIKO/ouc Napoxo/ouc Nepiaywync Nou NEAEEE 0 SUvVOPOUNTHG,
EVW Ol OXETIKEG XPEWOEIC YIa TIG vV AOyw UNnpeoieg Ba npayupaTonoloUvTal ansubeiag
ano Tov/Touc evaAAakTIKO/oUG NApoX0/ouG nou eNEAEEE avTioToIxa O ZUVOPOUNTNG,
XWPIG va eUNAEKETal kab' olovdnnoTe TPOno n ETaipia e autouc ) va eubuveTal EvavTi
TOU ZUVOPOMNTNA YIA TIG vV AOYW UNNPETIEC TPITWV, TNV NOIOTNTA AUTWV N TIG XPEWTEIG
TpiTwv. EninAéov, OTav 0 ZuvdpounTAG KaTayyeidelr Tn oUpBacn nepiaywyng
OedouEvwY PE Tov evaAAaKTIKO MAPOXO Mou Xpnolgonoliei 1 AuBsi n TeheuTaia, n
unnpeoia neplaywyng dedopeEvwy nou cUPPWVA PE TO aiThHa Tou ZuvdpounTn Ogv
e€unnpeTeiTal and Tov evaAakKTIKO Napoxo, EEakoAoubei va napéxeral ano Tnv Etaipia
oTov nNAnpeoTepo duvaTto Babuod, We Ta idia TEXVIKA XapakTneIoTIKA Nou IoXUoUV Kal
yla Touc AoinoU¢ neAatec TnG ETaipiac kal ouh@wva PeE Tov €KACTOTE IoxUovTa
TIHokaTaloyo Tn¢ Etaipiac. H ETaipia duvartar onoTednnoTe va TPOMOMoIEi 1 kal va
KaTapynaoel To napov apbpo 12.5, cupewva pe To apdpo 20 TG napouong, 181aiTepa
o€ NePiNTwon ANEEwG TNG OIAPKEIaC Tou avwTEPw KavoviopoU i kKaTapynoewe Tou.
12.5.2. >Ta nAdioia napoxng unnpeainv dieBvouc nepiaywync oTnv Eupwnaikn ‘Evwon,
oUpewva pe Tov Kavoviopd Tng Eupwnaikng 'Evwong 531/2012, n Etaipeia eAeyxel,
€av nAnpouvtal ol nNpoUnoBEceliC Tou ev AOYyw Kavoviopou Kata Tnv napoxn
PUBICOPEVWV UMNPECIOV NEPIAYWYNG AIAVIKNC OE EYXWPIEC TIEG OTOUC ZUVOPOUNTEC
TNG NEPIAYWYNG, Ol OMoiol Eival KATOIKOI N £XOUV 0TaBePOUG OETOUC MOU CUVENAyovTal
ouxXVN Kal ouolaaTikn napoucia oTnv EAAAda, evw Ta&idelouv kaTta 81a0TANATA OTNV
Eupwnaikn ‘Evwon. 'ETol, €av €vag neAdtng dev eival kaTtolkoG EANAdOG 1 dev Exel
oTabepoulc deopoucg Pe TNV EAANGda, oUppwva e TIC dIATAEEIC TOU KAvovIoPou, N
Etaipeia duvaTtal, katd Tn OIAKPITIKA TNG EUXEPEIQ, VA XPEWVEI €va NPOCOETO TEAOG
neEPIaYWYNG eni TWV EyXwpiwv TIHwV, To onoio dev Ba &enepvasl TIG TILEG XOVOPIKAG
ONWG auTeG opidovTal and TOV Kavoviouo.

2Ta avWTEPW MNAQIoIa Kal NPOKEINEVOU va EacpalifeTal 0TI Ol UNNPETIEG NEPIAYWYNG
Ogv UNOKEIVTAl O€ KATAXPNOTIKN 1 NEPAV ToU QUOIOAOYIKOU Xprion nou OV CUVOEETAl
ME Ta kaTa diaoTtruata Ta&idia ekTog EAAGdoG Tou ZuvdpounTn, n Etaipeia duvatal va
AapBavel diagopa PETPA, ONwe va {NTa anodeIKTIKA OTolxeia and To ZuvdpounTn yid
TOV TOMO OIAUOVNC TOU, OXETIKN ONAWON TOU ZUVOPOMNTH, NPOOKOMION E£YKUPOU
eyypagou nou va eniBeBaiwvel 0TI To KpATog HENOG dlapovng Tou eival n EAAGDQ,
npoadlopIod TNG Taxudpouikng Olelbuvong n Tng OIEUBUVONG XPEWONG TOU
ZuvdpounTn yia aAAeG unnpeaieg nou napexovral atnv EAAada, dnAwaon eyypagpng yia
pabnuata nAnpoug @oitnong anod idpupa TpiITofabuiag eknaideuong otnv EAAAda,
anodeIKTIKO EYYPAPNG OE TOMIKOUG EKAOYIKOUG KATAAOYOUG 1 MANPWHAG TOMIKWY N KaTaA
KEQAANV QOPWV. XTNV NEPINTWON EUMNOPIKWV ZUVOPOUNTWY, Td €V AOYw anodEIKTIKA
oToIXeia pnopei va nepI\apBavouv £yypaga yia Tov TOno ouoTtaong r idpuong Tng
ENIXEIPNONG, YIa TOV TOMO TNG MPAyMATIKAG AOKNONG TNG KUPIAG OIKOVOMIKNAG TNG
OpaoTnpIOTNTAG N yia Tov KUpIo TOno onou ol epyaldopevol nou npocodiopileTal OTi
XPNOILOMNOIOUV CUYKEKPIMEVN KAPTA SIM ekTEAOUV Ta KABKOVTA TOUC,.

EminpooBeTwe, n ETaipeia duvaTal cUP@Wva e TNV KeiPevn vouoBeaia va npofaivel
o€ ene€epyaoia Twv OEOOUEVWV KIVNONG TOU ZUvOPOUNTH, MPOKEIJEVOU VA AnNOTPENETAI
N KATaxpnoTiki 1 nEpav Tou QuGaIoAoyIkoU XpAon TwV PUBMICOPEVWV UMNPECIWY
nepiaywyng AlQvikng nou napexovtal OTIG I0XUOUCEG €EYXWPIEG TIMEG AIQVIKAG,
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€QappolovTac PNXaviopoug EAEyXou BACEl AVTIKEIMEVIKWY OEIKTWV NOU OUVOEOVTAl HE
TOV KivOUVO KATAXpNnOTIKAG N MEPAV TOU (PUOIOAOYIKOU XProng €KTOC TWV KATdA
dlaotnuata Ta&diwv otnv ‘Evwon. O  avTIKEIPevikoi  OEiKTEC umopouv  va
nepIAayBavouv PETpPA Pe Ta onoia Oa dlanIOTWVETAl, €AV O ZUVOPOUNTNG EXEI
€NIKpaToloa eyxwpla KAaTavailwarn, vavTl KaTavaAwong NepIaywyns n enikpatouoa
EyXWpPIa napouaia, &vavtl napouaciag e AAAa kpaTn PEAN Tng Eupwnaikng ‘Evwaong. Ol
€v AOyw O€iKTEC napouaiac kal katavaAwong TnpouvTal and Tnv ETaipeia yia Xpoviko
OIGoTNHA TOUAGXIOTOV TEGGAPWY UNVQV.

Eqooov kaTta Tnv epappoyn Kar a§ioAoynon Twv SEIKT®V Nou avapEPoVTal aVWTEPW,
NPOKUNTEI KivOUVOG KATAXPNOTIKNG 1 NEPAV ToUu PUGIOAOYIKOU XpHong pubuilOpeEVwY
ANQVIKOV UNNPEoIoV NEPIaYWYNS evTog TG Eupwndaikng ‘Evwong OTIC EYXWPIES TIMES
ANlaviknG ) pogov o ZuvdpounTn¢ aduvarei va napdaoxel Ta airnBévra and Tnv Etaipeia
Eyypaga kal anodelkTIKG oToixeia, n ETaipeia evnuepwvel Tov ZuvdpounTr HECW
ouUvTopou ypanToU PnvupaTtog (SMS) r| he 6mnoio GANO NPOCPOPO HECO, OXETIKA HE TOV
TUNO CUMNEPIPOPAC, EnionuaivovTac TNV unapén TETolou KIvOUVOU Kal Nw¢ €av dgv
unap&el petaBoAn oTov TUMO XPnong &vrog npobeopiac dUo €Bdouadwv nou va
anodeikvUel NPAyUaTikn eyxwpla katavalwaon r napouacia r €av dev NpooKOMIOTOUV
Ta aIrnB&vTa Eyypaga kal anodeIKTIKA OTOIXEIQ EVTOC TNG AVWTEPW NPOBETHIAC, UNopEi
va eniBAnBei npoobeTo TEAOC, ONWC NPoBAEnETal oTo APOPo 6€ Tou KavoviopoU (EE)
apB. 531/2012, yia kaBe nepaItepw Xprnon PUBUICOPEVWV UNNPECIDV NEPIAYWYNG
ANlavikng and tn oUvOeon Tou ZuvdpounTn, ENEITA ano TNV NUeEpoUnvia TnG v AOyw
nposidonoinonG. H enmiBoAr; Tuxov npooBetou TéAouc Oa Tepuartiletal, OTav o
>uvdpopnTnc Ba npookouilel Ta arrnBévra and Tnv ETaipeia €yypapa i anodeikTika
oTolxeia N orav n xpnon Tou Zuvdpountn Oev Ba kartadeikvuel MAEoV KivOuvo
KATaxpnoTIKAG N NEPAV TOU (QUOIOAOYIKOU XPRonG TwV &V AOYw PUBMICOMEVWY
UNNPECIOV NEPIAYWYNG AIAVIKNAG, BAoel TwvV JEIKTWV Nou epapuolel n ETaipeia.

>Tnv nepintwon nou n Etaipeia dianiotwaoel 0TI apiBpoc kapTwv SIM 1 oUvdeon Exel
YIVEl QVTIKEINEVO OpyavwpéVNG HETANWANGNG o€ dTopa nou dev dIapevouUV NPAyuaT n
Oev £xouv 0Tabepolc OEoPOUC NOU GUVENAYOVTAl OUXVI Kal OUCIAOTIKA Napouadia oTnv
EANGOa, woTe va kabiotatalr duvartn n katavaAwon pPuBuIfOPEVWY UNNPECIWV
nepIaywyng AIavikng nou NapeXovTal oTIG IoXUOUTEG EYXWPIEG TIMEG AIAVIKNG, YIa OKOMO
€KTOG Twv KaTd diaoTnuata Ta&idiwv, n ETaipeia €xel To dikaiwpa va AdBel apeoa
avahoyika PETPA, wOTe va €EA0PAAioel TN CUPHOPPWON NPOGc OAOUG TOUG OPOUG TNG
napouonc oUpBacng, Onwg evOeIKTIKA va JlIaKOWEl NPOowPIVa Tn oUVOEoN N TIG
OUVOEDEIG I TIG unnpeaieg 01EBvOUC NepiaywynG O AuTEG, PEXP! va €EakpIBwOei OTI
npdayuaTi Oev OUVTPEXEI NEPINTWAON Napapiacnc Twv apxwv Tou kavoviopou 531/2012
NG Eupwnaikng ‘Evwong n andtng kaTa Ta avwTEPw avapepopeva.

13. Ynnpeoieg Nepiexopévou

H Etaipia napéxel oto Zuvdpount Tn OuvaTtoTnTa npoopacng o€ YNnpPeoieg
Mepiexopevou Nou napexovTal €ite ano Tnv idia €ite ano TpiToug Mapoxouc.

13.1. Ava@opika Je Tn Xprnon ekeivwv Twv Ynnpeoiwv MNepiexopévou Tng ETaipiag nou
napexovTal JEow Tou dikTuakoU kopBou WIND PLUS ioxUouv o1 0pol Kal NpoUnoBEoeiC
nou ep@avifovtalr oTnv 10TooeAida Tng ETaipiag otnv nAekTpovikn dielbuvon
http://www.wind.gr, yia Toug onoioug o ZuvdpouNnTiG dNAWVEI OTI £XEl EVNUEPWOEI Kal
anod&xeTal anapeykAITa. e kABe NePINTwan 0 ZUVOPOUNTNG AnodEXETAI, CUPPWVEI Kal
OUVOHOAOYEI OTI (PEPEI TNV AMOKAEIOTIKN €UBUVN YyIa Tn XpAoN TwV WG Avw YNNPESIWV
TIG onoieg dnAwvel OTI Ba XpNOIKONOIEl CUVVOPWC Kal PE BACEl TOUG WG AV OPOUG
Xpnong.

13.2. Avagopik@ pe Tn Xpnon Twv Ynnpeoiwv Mepiexopevou TpiTwv Mapdxwv o
>uvOPOUNTAG anodEXETal, CUPPWVEI Kal ouvopoloyei OTi n ETaipia dev eubuveTal o€
Kapia nNepiNTwon yia To NEPIEXOUEVO MOoU £xel dnuIoupynOei f dnpooicuBei anod TpiToug
kal nepIAapBaveral oTig I0TooeNIOEG () NapeEXeTal oUVOEDN HECW TWV IOTOOEAIOWY), Ta
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AOYIOMIKG Kal TIC Ynnpeaieg TN ETaipiag ) napexeTal oTo ZuvOopounTn HECW TNGS XPAONS
TwV YNNPEOI®V Tou AIKTUOU TNG. O ZuvOpouNnTnG avayvwpilel kal anodexeTal OTi ival
anokA€IOTIKA UneUBuvog yia Tn Xpnon Twv w¢ avw Ynnpeoiwv. Or Tpitol wG avw
Mapoxol Ynnpeoiwv Mepiexopevou Exouv TNV NARPN €uBUvn TAPNONG TwV SIATAEEWY
TOU €KAOTOTE IOXUOVTOC VOUIKOU Kal KavovioTikoU nAaioiou nou OIEnsl TV napoxn
Ynnpeoiwv Mepiexopevou (oupnepIAauBavovTag evOeikTIKA TIG dIaTAEEIC nepi TUMNOU,
npooTaciag NVeUPaTiknG, BlopNXavikng 1Id1okTnaiag, npooTaciac katavaAwTn, Kwdika
AgovTtoloyiac yia Tnv Mapoxny Ynnpeoiwv MoAupeoikng MAnpo@opnong) kai eivai
unelBuUVoI aoTIKA Kal MOIVIKA YIa TO NEPIEXOMEVO, TN VOUINOTNTA Kal TNV aKpiBeld Twv
Ynnpeolwv nou napexouv. H Etaipia dev (epel onoiadnnoTte €ubuvn yia Tuxov
npooBoAn and Touc w¢ avw napodXoug JIKAIWUATWY BIOUNXAVIKAG N AVEUMATIKAG
1910kTNoiac i AAAWV JIKAIWPATWV TPITWV.

13.3. H npooBaon oe Ynnpeoieg Mepiexopévou yia eVAMKOUG YIVETAI ANOKAEIOTIKA e
€uBlvn Tou ZuvdpounTr). H ETaipia dev eubuvetal O nepinTwon npocfacng oec
I0TOoEAIOEG, AoyIopIKa r)/kal YNnpeaieg nou ansuBUvovTal o eVAAIKOUC, and XprioTeg
nou Oev &€Xouv CUMNANPWOEl To 180 £T0C TNCG nAIKiag Toug, n anod TPITOUG KN
efouaiodoTnuevouc. O ZuvdpounTAC OQeiAel va npooTaTelsl TOug avrAikouc ano
npooBacn os NEPIEXOUEVO MoU aneuBbUveTal o€ VNAAIKOUG. Z€ OMnoIadnnoTe avTiBeTn
nepinTwaorn, 6a euBUVETAl ANOKAEIOTIKA.

13.4. O ZuvdpounTng duvaral, Je OXETIKO aiTnud Tou npog Tnv ETaipia, va {nTioel Tn
ppayn TG NpdoBacnc Tou os OAEG TIC YNNPEeTieC MEPIEXOUEVOU | OE OUYKEKPIMEVEG
ap1OUOBOTIKEG OEIPEC.

14. AIKAIQMA YNANAXQPHZIHZ (IoxUel anokA€ioTIkG yia TIG AITHOEIG
ZUvdeonNG MNOU OUVANTOVTAlI andé anooTacn I EKTOG EHNOPIKOU
KATAoTAHATOG)

14.1. KaBe ZuvdpounTnc nou ouvantel Aitnon Zuvdeong and anooTaon f €KTOG
EMMNOpPIKOU KaTaoTNMaTog Ye TNV ETaipia diatnpei To dikaiwpa va unavaxwpnoel ano
TNV WG Avw €VTOC danokKAEIOTIKOU XpovikoU JdlacTnuaTog dekateagodpwv (14)
NUEPOAOYIOKWV NHEPWV and TNV nUepounvia napaiapng TnG KApTag TauToTnNTAg
ZuvdpopnTn (SIM, USIM f aAn avTioToixn)n/kal Tou napayyeABEVTOG TEPUATIKOU
€€onAiIopoU anod To ZuvOpounTn N TNV unoypagn TNG we avw Aitnong ZUvoeong.

14.2. To w¢ avw dikaimpa unavaxwpnong ackeiTal Ye Tnv anooToAn otnv Etaipia Tng
AnAwong Ynavaxwpnong nou napadideTal oTo ZuvopounTr e Tnv AiTnon ZUvOeong,
OUMNANPWHEVNG KAl NPOCNKOVTWG Unoyeypaupévne. H wg ave AnAwaon Ynavaxwpnong
Ba npénel va ouvodeleTal and PwToavTiypapo TNG AOTUVOUIKNG TAUTOTNTAG TOU
ZuvdpopnTh. Ta wg avw Oev IoxUouv OTnv MepinTwon AITNogwv ZUvOEong ano
anooTaon nou neavwe cuvantovtal Pe Tn dladecoAdBnon PeTanwAnT — ouvePyaTn
NG ETaipiac nou diatnpei kataotnua €neidn auTtoi €xouv dikaiwpa dIapeToAdBnong
HOVO €VTOC TwV KATAoTNUATWY TOUG,

14.3. ZTNV WG Avw NEPINTWAN UNAvayxwpnaong, 0 UNavaxwpwyv ZUvOPOUNTNG OPEIAEl
va EnIOTpEYEl Tov TeEPUATIKO €EOMANIOMO N Aoind  €€apTnuATa nAEKTPOVIKWY
ENIKOIVWVIQWV MNou niBavwg &xel napaidpel anoé Tnv Etaipia ota nAaioia Tng
ouvagBeiong AitTnong ZUvOeonc o€ KaAn katdoTacon, Onwc Ta napeAape kal Xwpig
PBope, {nuIEG i onoladnnoTe ahAn BAARN nou va ogeilovtal o€ onoiadnnoTe aiTia,
Onwc, eVvOEIKTIKA Kal Oxl AnokAEIOTIKA, OE KAKR Xprnon r Xprnon avTtifeta npog Tig
npodiaypageg Toug N TIG UNOJEIEEIC TV NPOUNOEUTWY 1 KATACKEUAOTWY TOUG, UE BAon
TIC 0dnyieg nou neplAapBavovTal oTn OUCKEUACIa TOUG Kal aveEapTATwG OOAoU N
aueAeiac Tou ZuvOpouNnTn. &€ JIAMOPETIKN NEPINTWAON, 0 ZUVOPOUNTAC OPEIAEl va
anolnuiwoel Tnv ETaipia pe To nood a&iag Tou TepPATIkoU €E0NAIOHOU 1} TV AoINwWvV
€EAPTNHATWVY NAEKTPOVIKWV EMIKOIVWVIWV NMOU MiBavag €AaBe o ZuvOpounTiG N va
KaTaBAMAEl TO KOOTOC EMIOKEUNG Toug (epooov emdEXOVTAl EMOKEUNC). EninAgov, o
ZuvOpouNTAG Ba euBuveTal yia TNV anonAnpwr Tou Aoyapiacpou napoxng YNnpeoiwv
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HAekTpovikwv Enikoivwviov nou 8a avTioTolxei oTo didoTnua and Tnv evepyonoinon
MEXPI TNV anevepyonoinon Tng ouvdeonc nAEOV TuxOov QOpwvV 1 TEAWV nou
enmBalovTal aToug ev Aoyw Aoyapiacpouc. O ev Aoyw Aoyapiacpog 6a anooTeAAETal
0TO ZuvOpouNnTn anod Tnv ETaipia oTIC apxeC TOU ENOPEVOU TNG UNAVAXWPAOEWS KAva.
15. AIAPKEIA

15.1 H EAaxiotn Apxikn Aidpkeia TnG uvdeonc opiletal og dUo (2) prvec and Tnv
nNUEPOMNVia ouvdeon Tou ZuvdpounTn oto dikTuo TnG ETaipiac kai Yerd tnv napodo
NG w¢ avw EAAxIoTng ApXIKNC AIGPKEIAC HETATPENETAI OE AOPIOTOU XpoOvou. EaipeiTal
N NEPINTWAON TNG EMIAOYNG TOU ZUVOPOUNTN va KAVEl Xprion Tou noooU TNG GUVOAIKAG
€MdOTNONC/ i} HEPOUC AUTOU, NMOU AVTIOTOIXEI OTO OIKOVOUIKO Npoypaupa TnG Etaipiag
nou €xel eMAEEel eiTe yia emdoOTNON TepUATIKOU €€onAiopol/ Aoinwv eEapTnUaTwy
NAEKTPOVIKOV EMIKOIVWVIOV EITE yIa anodoon €KNTwWoNG Nayiou To Aoyapiacpd Tou
€iTe ouvdualovTag kai TIG dUO WC Avw duvaTOTNTEC. TNV MNEPINTWON AuTh N EAAxIoTn
dlapkela TNG ZUvOeonG opileTal cUPPWVA PE TOV Nivaka andoBeong TnG enNidOTNONG TNG
npwTNG oeAidac TnG AiTnong ZUvOeonc, META TO NEPAC TNG onoiac kabioTaTal aopioTou
XPOVoU.

15.2 Kata Tn diapkeia TnG EAaxioTng ApxIkinc Alapkeiac, onwg kali oTnv nepinTwon
XPNonNG Tou nocou TnG €mdOTNONG/ N MEPOUC aUTOU HE OAOUC TOUG WG AV
€VOEIKVUOUEVOUC TPOMOUG, 0 ZUVOPOUNTNG MNOpPEi va kaTayyeiAel Tnv Aitnon Zuvdeong
MOVO yia anoudaio Adyo, onwg €1dikoTepa opileTal oTo Apbpo 17.

16. AIAKOINMH NAPOXHZ YNHPEZIQN

16.1 & nepinTwon Un TAPNONG TWV NPOBAENOUEVWY OTNV NApoUod UNOXPEWTEWY TWV
ZUVOPOUNTWY, ONWC EVOEIKTIKA Kal OXI MEPIOPIOTIKA N N €ykaipn €EO6QANON Tou
Aoyapiacpou €vTog TNG avaypa@opevnc o€ auTov nuepounviag Anéng, n ETaipia
OlkaioUuTal va npoPei PHOVOUEPWE O Npoowpivhy diakonn Twv YNNPECIWV WETA TNV
napodo dekanévte (15) nUEPWV anod TNV NUEPOUNViIa KoIvoroinong 0 auToOV OXETIKNG
€idonoinong dlapEcgou Tou Aoyaplaopou Tou. TMa ZuvopopnTeg nou diaTnpouv
NEPIOTOTEPEC TNG MIAC OUVOECEIC, N aVWTEPW JIAKOMI, EPOCOV TOUTO €ival TEXVIKWG
EQIKTO, nepiopileTal WYOVO OTn  OUYKeEKPIMEVN oUVOEOn, yia Tnv onoia dev
npayuaronoinénke eE6(pANGN.

16.2 Ze nepinTwOn MOU OUVTPEXOUV ol Adyol TnG napaypdagou 16.1, kai katonv
eyypagou eidonoinong Tng ETaipiag npog Tov ZuvdpopnTn, n ETaipia dikaioUTal, €av n
€1donoinon dev QPEPEI Kaveva anoTEAeTHa, va npoei ae Poviun diakonn Twv YNNPeoinv
npog Tov ZuvOpouNTn KETa TNV napodo Twv EnvTta (60) nuepwyv, anod TNV NPOCWPIVA
dlakonn Twv Ynnpeoiwv. Ma ZuvdpounTeG nou dlaTnpolv MEPIOCOTEPES TNG Miag
OUVOEDEIC, N avwTEPw MOvIUn Olakonn, €pOcov ToUTO E€ival TEXVIKWG EPIKTO,
neplopieTal JOVO OTN OUYKEKPIUEVN OUVOEDN, yia Tnv onoia Ogv NpaypaTonoindnke
€€0QANON. H wg avw idonoinon kal npobeopia dev Ba epappoleTal kai n ETaipia 6a
OikaloUTalr va npoPei oe poviun diakonn Twv YNNPeoiwv OE MEPINTWON MOU O
ZUvOPOPNTAG UNEPPRE TO EKACTOTE NIOTWTIKO OPI0 oUVIIAAEEEWY nou dikalouTal Bacel
TNG napouaoag kai dev NPoRei o€ APean NPoKaTaBoAr} MOGoU EvavTi, ONwE NEPIYPAPETAl
oTo ApBpo 10, | o€ Aueon avanpooapuoyn TNG Eyyunong wg npoBAEnsTal ato Apbpo
9 avwTepw, N €EakpiBwBei TuxOV napanoinon n avakpifela oTa oTolxEia Tou
>uvdpopnTn. H ETaipia pnopei va npofei o€ apeon opioTikn diakonr TwV YNNPeSInV
XWPIG nNponyoupevn €100noinan o< dIanIOTWHEVEC NEPINTWOEIC andTng (OUVOLOEIC PE
nNAAOTA ouvNUPEVa £yypada Kal NEPINTWOEIG €EaNATNONG Nou evTonifovTal PETA anod
£yypagn karayyeAia).

16.3 EkTOC and Ta avwTépw avapepopeva, n Etaipia dikaiouTal, KATONIVv OXETIKNG
EVNUEPWONG, va 0IakONTEl APeda TNV napoxn Twv YNNPECIwV, XwpPig TNV THPNon TwV
napandavw npoBeouIwY, O NEPINTWON NOU 0 JUvOpouNTNC napapiacel onoladnnoTe
ano TIC UNOXPEWOEIG TOu, Nou npoBAEnovTal oTnv napouad, TIC Onoiec avayvwpilel kal
anodexeTal WG ouaiwdEIC oTo oUVOAO Toug. EEaipoUvTal ol NepINTWOEIC anaTng, onou

35



n Etaipia dev unoxpeoUTal o€ €idonoinon Tou ZuvdpounTn, npiv and Tn oiakonn
napoxnc Ynnpeoiov.

16.4 H Etaipia unoxpeouTal va diakOWel Aueoa Tnv napoxn Twv YMANPeoiwv O
NePINTWON KAOMNG 1} AnNWAEIAC TOU KIVNTOU TEPUATIKOU ME TNV KAPTA TAUTOTNTAG
ZuvOpoMNTH , KATOMIV OXETIKNG EVNHEPWONG TNG ETaipiac and To ZuvopounT).

16.5 O ZuvdpounTnc BapUveTal e OAa Ta OPEINOUEVA TEAN HEXPI TNV OPICTIKN JIAKOMN
TNG NAapoxnG Twv YNNPeoiwv, €KTOC €av npoBAEnETal dIAPOPETIKA oTnv napolaoa
>UvOeon 1 OTO 10XUOV VOUOBETIKO NAQICIO.

16.6 Kartd n didpkeia npoowpivig dIakonng napoxnc Tng Ynnpeoiac, o uvOpouNnTniG
ouvatal va aitnBei Tnv opioTikn dlakonn Tou and To OikTuo TnG ETaipeiac,
kaTayyeA\ovTag Tnv napouoa cuPPacn Tou.

16.7 EidIka Kal aveEapTNTWE TWV aVWTEPW, TNV NEPINTWAT NMOU onoladnnoTe oUVOEON
npayupatonolei PNOeVIKN €EEPXOMEVN Kal EI0EPXOMEVN Kivnon Oe onolodnnoTe €idog
XPNONG YIa OUVEXEC XPOVIKO dIdoTnUa MeyaAuTepo 1 ioo Twv 12 pnvwv, n Etaipeia
duvartalr va npoPaivel o OPIOTIKN OlaKoNr TWV MNAPEXOUEVWV UMNPECIOV, XWPIC
OIKOVOMIKN emBdpuvan Tou ZuvdpounTn yI' auto To Adyo. € QuTh TNV NEPINTWON, O
ouvdpounTAG Knopei va aitnBei va evepyonoinBei &ava n ouvOeor TOU €&VTOG
dl1aoTANATOC 6 UNVWYV, KETA TNV NUEPoUnvia TnG dlakonng. Me TNV NApodo TNG v AOYw
npoBeopiac Twv 6 pnvav, o uvdpountnG dev Ba éxel nAéov TO OIKaiwpa
EMNAVEVEPYOMNOINONG TNG £V AOYW OUVOEDNG.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

17.1 H Evaipia duvarail, Je TNV €MIPUAAEN kaBe SIKAIWPATOC TNG, VA KATAYYEIAEl TNV
AiTnon ZU0vOeonc onoTedNMnoTe Kal Je APEON 10XU, WOvo yia anoudaio Adyo, Onwg
evOEIKTIKA Kal OxlI MEPIOPIOTIKA OTIC KATWOI nepinTwoel: a) MapaBiacn Tou
ZuvOpOoMNTR onoloudnnoTE €K TWV OpwWV TNG napouong, ol onoiol BewpouvTal OAol
ouoiwdeic, B) Apaipean, akUpwan, AUan, MEPIKA N OAIKN avakAnor Tne adeiag Xprnong
TOU (pAoPaTog padloouXVOTATWV MOU EXel ekxwpnBei oTnv ETaipia and tnv EETT yia
TN AeImoupyia Tou AikTUOU KIvRTRG ThAEPWviag GSM/DCS/UMTS Tng ETaipiag yia Tnv
napoxn Twv Ynnpeoinv HAekTpovikwv Enikoivaviwv, y) Knpuén Tou ZuvdpounTn o€
KaTaoTaon NTWYeUong i nauon NANPWH®V ) GAANG napdpolag KaTaoTaong, ite ot
nePINTwaN UNOBOANG aitnong €ite Ox1, HETATPONNG TNG VOUIKNAG TOU HOPPNG, B£0NnG Tou
und kabeoTw¢ OIAAUONG, €KkaBApIONG, avaykaoTikng Olaxeipiong, unaywyng o€
oladnnoTe diadikacia Tou NTWYXEUTIKOU Kwdlka f oTIG dIaTa&eic Tou vouou 3869/2010
yia Tn pUBKICN TWV OPEINDV UNEPXPEWHEVWV PUOIKWV NPOoWNWV Kal AAEG dIaTAEeIg
Kabw¢ Kal o€ KABe NeEPINTWON Mou O ZUVOPOUNTNG KATAOTEI APEPEYYUOC, O) OTIC
nePINTWOEIC TwV ApBpwv 7, 9, 10 kal 16 kal €) g€ onoladnnoTe NEPINTWON AVWTEPAG
Bia.

17.2 Ze nepinTwon napapiaong ek JEPOUC TOU ZUVOPOUNTH TWV UMOXPEWCEWV TOU,
Baoel Tng napouaoag, n Etaipia, népav Tng adriuiou di° authyv kaTtayyeAiag Tng ZUvdeonc,
KaToniv  OXETIKNG €1donoinong Tou ZuvdpopnTn, OikaiouTtalr va {nTnoel Tnv
anokaTtaoTaon kabe {nuiac Tng, kabwg kal va emdiwEel TNV €ionpa&n OAwv Twv
oPeIAWV TOU ZUvOPOMNTN HE KABE VOMIYO MECO, OUMNEPIAAMBAVOPEVNG Kal TNG
dlatayng NANPwNG.

17.3 Katd n diapkela NG ApxIkng EAaxioTng Aiapkeiag Tng AiTnong Zuvdeonc, onwg
Kal oTnVv NePiNTwaon TNG Xpriong Tou nooou Tng enidOTNoNG/ 1 HEPOUC auToU HE OAOUC
TOUG OTNV Napouca evOEIKVUONEVOUC TPOMOUC, CUMPWVA e To ApBpo 8 Tng napouaoac,
0 JuvdpopnTnc duvaral va katayyeiel Tnv Aitnon Z0vdeonc, Yovo yia onoudaio Adyo,
HE ouoTnUEVN €MIOTOAN €ni anodei&sl npog Tnv ETaipia, 6nwc eniong o€ kataoTnuaTa
™G ETaipiac (WIND) kal o€ kataoTnpata BAacel ocupBatikng oxeong dIkalioxpnong
(Franchising).

17.4 3¢ nepinTwon nou o XuvOpouNnTAG Katayyeidel Tnv Aitnon Z0vOeonc nNpo Tng
napodou TG Apxikng EAaxioTng Aidpkeiac, 6a kataBaMel otnv ETaipia népav Twv
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XPEWOEWV XPNong Kal Ta nayia TeAn Pexpl AnEEwe Tou Xpovou Tng ApxIkng EAaxioTng
Aidpkeiac. To auTo IoxUEl Kal oTnV NEPINTWON XPONG TOU nogou Tng enidoTnong/ n
MEPOUC auToU PE OAOUC TOUC OTNV Napouca evOEIKVUOUEVOUG TPOMOUC, oTnV onoia 8a
€NENBouv Ta anoTeAéopata Tou ApBpou 8 TnG napouoac. ZTIC Napanavw NEPINTWOEIG
eMPBANEeTal 0TO JUVOPOUNTH Kal To TEAOC anooUVOEDNC CUKPpWVA KE TNV Napdypapo
7.12. EMinpdoBeTa TWV avwTEPW, 0 SUVOPOUNTHC Ba unoxpeouTal va KaTaBaAAel kai
TUXOV EKNTWOEIC nayiwv nou €xel AdBel and Tnv €Taipeia und Tnv npolnobeon
d1aTnPNONC TN OUVOECEWC Tou 0To AikTUO TNG ETaIpeiac yia To 81aoTnua TnG EAAXIoTng
diapkeiag (12, 18 1} 24 prvec) ocUppwva e Ta opildyeva otnv napaypapo 8.3 Tng
napouanc.

17.5 Ano Tn oTiyun nou n AiTnon ZUvOeoNC KATACTE AOpPIoTOU XpOVOU, 0 ZUVOPOUNTNG
duvartal va TNV Katayyeilel onoTednnoTe PJE CUOTNUEVN ENIOTOAN €ni anodeifel Npog
Tnv ETaipia, onwg eniong oe kataotrnuata TnG ETaipiac (WIND) kal o€ KATaoTnUaTd
Baoel oupBaTIkng oxeong dikaidoxpnong (Franchising).

17.6 Evroc evog (1) unvog and Tnv avakoivwon Tng auénong Twv XPEWOEWV TOU
npoypaupaTog YNNPECIWV Nou XEl EMNIAEEEI va TOU NApEXovTal )/ Kal KABe JOVOUEPOUC
Tpononoinong TnG AiTnong ZuUvdeong, 0 ZuvOopounTnAC duvaTtal va kartayyeiAel Tnv
AiTnon ZUvdeong Pe ouaTnUEVN eMIOTOAR €ni anodei&el npog Tnv ETaipia, dnwg eniong
o€ kataoTnuata Tne Etaipiag (WIND) kai o€ kaTaoTApaTa BAcsl CUPBATIKNAG OXEONG
dikaidxpnong (Franchising). ZTnv nepinTwaon nou o ZuvdpounTnG Oev KaTayyeiAel Tnv
AiTnon Z0vdeong evTOG TOU WG Avw XPoVvikoU dIaaTruaTog Tou evog (1) pnvog anod Tnv
¢ Avw avakoivwarn, TEKYaipeTal 0TI TNV anodExeTal.

17.7 Ze kaBe nepinTwon katayyehiag Tng AiTnong ZUvdeonc n ETaipeia xpewvel To
ZUVOPOMNTA HE OAEG TIG OIKOVOMIKEG UMOXPEWOEIG AUTOU, GUMNEPIAAKBAVOUEVOU Kal
Tou nogoU TNG eMOTNONG Nou Jev £XEl aNooBeoBei cUPPwva e Ta 6oa avaypapovTal
otnv AiTnon Zuvdeong Tou ZuvdpounTn kai oTnv napoucd. OI ev AOyw XPEWOEIG
€€o@AoUvTal UNOXPEWTIKA anod To ZuvdpounTn evtog 30 NUEPWV anod Tnv €kOoan Tou
OXETIKOU TIMOAoyiou. MeTa Tnv nApodo Twv &v AOyw TPIAVTA NUEPWV aNoO Tnv
NUEPOMNVia €kdoong Tou TIHoAoyiou (dAN nuépa), auto kabioTaTal An&INpdBeao Kal
anarmnTo. Ta anoTeAEoNATa TNG WG Avw kaTayyehiag Ba enepyxovTal €wG To TEAOG TOU
EMOMEVOU TNG OXETIKNG €100M0inong MnRva, €kTog €av o Zuvdpountng {nTnoel va
ulornoinBei n kartayyeAia vwpitepa, onote n Etaipia 6a ulonoiei Tnv katayyehia oTo
XPOVO Mou aItnBnke o ZUvOpPouNTAG, 0 onoiog oc kabe nepinTwaon dev duvaral va givai
MIKpOTEPOC TV NEVTE (5) Epyacipwv NUEPWY anod Tn OXETIKN 1donoinon.

17.8 Ze nepinTwon kartayyeAiag Tng Aitnong Zuvdeong AOyw Mn eKNANPWONG ano
MEPOUG TOU ZUVOPOMNTH TWV OIKOVOUIKWY TOU UMNOXPEWOEWY EvavTl TnG ETaipiag, dev
unoypageTal véa Z0vdeon PE TO ZuvdpounTn, NPIV TNV OpPIOTIKN OlEKNEPAinon Twv
OIKOVOHIKQV TOU UMNOXPEWTEWY Npog Tnv ETaipia.

17.9 3e k@Be nepinTwon akUpwong/ kaTtayyeAiag/ diakonng Tng AiTnong ZUvOeonc, n
Etaipia diatnpei To Okaiwpa va METAPEPEl TO An&INPOBeCPO  unOAoOINO  TOU
Aoyapiaopou Tou ZuvOpounTr o€ onoladnnoTe aAAn Zuvdeon &xel ouvagOei PeTa&u
TOu ZuvdpounTn kai TnG ETaipiag kai n onoia pépel Ta idia aToIxeia ZUvOPOUNTN HE TNV
napouoa (n.x. Ovopatenwvupo, natpwvupo, A.®.M.), kaTomiv OXETIKNG NPOTEPNG
EVNHEPWONG TOU ZUVOPOUNTN HE KABe Npdogopo yia Tnv ETaipia Tpono (emoToAn, fax,
e-mail, SMS, Aoyapiaopd SuvdpounTn, K.A.n.). H ETaipia diatnpei o KGOBs nepinTwon
kGO dikaiwpa emdiwéng ionpa&ng TG we avw oPEeIANG Ke KABE VOUIHO PETO, ONWG
eVOEIKTIKA Kal OXI MEPIOPIOTIKA MPOBAENETAI OTIC OXETIKEG OIATAEEIC TNG AiTnong
>UvOEONG TOU ZuvOpOoUNT.

18. EMNIZTEYTIKOZ XAPAKTHPAZ TQN ENIKOINQNIQN

18.1 H ETaipia AauBavel OAa Ta anapaitnTa PETpa yia Tn diacpaNion Tou anopprTou
TWV ENIKOIVWVIWV PHECA 0Ta Opia Tou AIKTUOU TNG, SUPP®VA PE TNV eKAoTOTE I0XU0oUOd
vopoBeaia.
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18.2 H ETtaipia Tnpei kai ene€epyaleTal apYeEio NPOCWMIKWV OEDOMEVWY TWV
ouVOPOUNTWV TNG, OUPPWVA HE TIG IOXUOUOEC dIaTAEEIC Nepi NpooTaciac dedOUEVWV
NPOCWMIKOU XapakTnpa, KE OKOMNO TNV €KTEAEON TNG oUPBACNG NAPOXNG UMNPECIMV
Kal TNV EVNHEPWON TWV GUVOPOUNT®WV TNG YIA TIC NPOCPEPOUEVEG UNNPETIEG Kal T
npoiovra Tng Etaipeiac,.

18.3 ANOJEKTEC TWV NPOCWNIKWV JeDOPEVWV Kal TwV OEDOPEVWV Kivnong kal B€ong
TOU OUVOPOWNTH MNOPEi va gival KaBe PuUOIKO 1 VOIKO NpOowo oTo onoio n ETaipeia
dikaioUTal ) unoxpeouTal va AavakoIVWVEI TA OTOIXEid OTO MAQICI0 TNnG napoucag
ouUpBaonc rny Baocel vopou 1 dIKkaoTiKNG anogpaonc. Eniong, n Etaipeia dnAwvel kai o
ouvdpounTAG anodexetal OTI oTo NAgiolo diaclvdeong Twv JIKTUwWV diapiBalovTal
Oedopéva Kivnong kal npoownika dedopéva Tou 10iou, akoun ki av €xel nTnbei n
anokpuyn autwv, ot AGAMouc gopeic napoxnc oOnuooiou JIKTUOU oTa nAdioid
Olaouvdeong Twv OIKTUWV 1N OJIaBECIUNG OTO KOIVO UNNPECIAc NAEKTPOVIKWV
EMIKOIVWVIQV YIa TO OKOMO TNG XPEWONG TWV NAPEXOHUEVWV UNMNPETIQV N TNV €ionpaén
Tou AoyapiaopoU. AnodeKTeC Twv OEOOUEVWY YIa TNV €EUNNPETNON TNG OUVAAAAKTIKNAG
oxéonc n/kar Tnv €ionpa&n Tou Aoyapiacpou eival népav TnG ETaipeiag kar Tou
NPOCWMIKOU AUTAC, EVOEIKTIKA Ol EYNOPIKOI avTINPOOWOl KAl CUVEPYATEC TNG, ETAIPEIES
EVNUEPWONG OPEINETV, KABWC Kal XpNHATONIOTWTIKA 10pUMATA HECW TWV OMNOIWV
duvavTal va eEoAoUvTal ol A\oyapiaopoi Twv ouvOPOUNT®WY GUH@®WVA JE TNV EKAOTOTE
loxUouoa vouoBeaia.

18.4 O ouvdpopnTng diaTnpei OAa Ta €K TOU EKACTOTE I0XUOVTOG VOLOBETIKOU NAdIGiou
dikaiwpata ToU €ni TwV NPoowrnikwV Tou OedOHEVWY, NTOI OIKAIWHA EVNHEPWONG,
Olkaiwya npoopaong, dikaiwpa avTippnong kal dIKaiwha npoowpIivic OIKACTIKNG
npootaciac. H ETaipeia, w¢ napoxog unnpeainv npdoBaong oto AladikTuo, O (PEPEI
Kapia euduvn yia: (a) Tn yvnoloTnTa, akpiBeia, EYMICTEUTIKOTNTA, TO BEUITO 1 ABEUITO
xapaktipa Twv dedopévwv (data) nou o ouvdpounTnc AauBavel r anooTéNAel o€
TPITOUG i anoBnkevel HECW TNG NPOSRAcnc Tou oTo dikTuo TG, (B) Tnv onoiadnnoTe
aueon N €upeon, BeTikn N AnoBeTIkr, UANIKA 1 KN {nuia evOeXOMEVWC UMNOOTEN O
ouvdpounTnG and Tnv npocpaocr) Tou aTo AladikTuo kai (y) yia Tuxov diapopeg nou Ba
NPoKUWoUV HETAEU TwWV OUVOPOUNTWV TNG N METAEU GuUVOPOUNTWV Kal TPITWV Kal
o@eilovTal oe punvupara, dedopéva, oToixeia N nAnpo@opieg (data) nou diakivouvTal
MECW TOU TNAEMIKOIVWVIAKOU TNG OIKTUOU.

18.5 Me Tnv em@UAagn Twv dIaTaewv NePi NPooTaciac NPOoWNIKWV OEGOUEVWV Kal
avahoya e Tov TUMO AoyapiacpoU nou exel enAéEel o ouvdpountng, n Etaipeia
EVOEXETAI VA ANOOTEAAEI GTO GUVOPOUNTN 1 VA ANOKTA AUTOC NPooBaocn o€ Aoyapiacuo
ME TO €AAXIOTO €NiNEdO AVAAUTIKNAG XPEWONG ONwG ekaoToTe opideTal. O guvOPOUNTAG
dikaioUuTal onoTednNoTe va {NTNoel yypaews Tn diaypagn Twv TEAEUTAIwV TpIwV (3)
YneIwV Twv KANBEVTWV apiBuwv ouVOECSEWY anod ToV avaAuTIKO Aoyapiaouo n Tnv pn
napoxn Tou eAaxioTou e€mnédOU aVAAUTIKNG XPEWONG. Z€ AUTR TNV MNEPINTWON N
Etaipeia Oev €xel unoxpéwon va anodeiel Tnv opBOTNTA TWV OTOIXEIWV TwWV
Aoyapiaopwv. EGv n xpnon Twv TnAenmikoivwviakwv YMNNPECIOV YiveTalr ano
NEPIOTOTEPOUC OIKIAKOUG XPNOTEC, O ZUVOPOUNTNG UMOCXETAl Kal €yyudTtal OTI Ol
XPNOTEG EXOUV EVNUEPWOE] OTI 0 ZuvdpopnTnC Ba AapPBavel avaAuon Tou Aoyapiacou
ME NARPN avaypaen Twv Yneiwv.

18.6. H Etaipeia Tnpei yia Toug TNAEPWVIKOUG apiBPoUC MOU EKXWPEI OTOUG
OUVOPOUNTEG TNG KATAAOYOUG GUVOPOUNTWY Mnou dIaTiBevTal GTO KOIVO i unopouv va
anoktnBolV PEoWw UNNPECIWV NANPOPOPINV KATaAOywv. O ouvdpPOUNTHG KaTaXwpPEiTal
OTOUC aVWTEPW KATaAOYouG PE Ta NPOownIKa aToixeia nou kabopilel otnv Aitnon. Ta
avwTEPw oTolxeia diapiBadovTal o€ TPITOUG NOU MapEXOUV unnpecieg MAnpopopiwv
TnAepwvikou KataAoyou yia TOV danokAEIOTIKO OKOMO TnG NApoxnc UMnpeoiag
MAnpogopiwv TnAepwvikou Katahoyou. O ouvdpounTnc £xel TO JIKAIWKA va EAEYXE
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kal av €ival anapaitnto, va diopbwvel [ kal va {nta Tn dlaypa®rn TnG OXETIKAG
KaTaxwpliong n va {nta va napaleinerail v pepel n dielBuvor| Tou.

18.7. PnNTa OUPQVEITAl Kal HEXPI TNG EYYPAPOU aVAKANOEWC TNG OUyKATABEONG TOU
ouvdpounTn Xwpic avadpopikn 1oxU 611, n WIND EAAAZ THA/NIEZ AEBE cUp@wva e
TIC €MIAOYEG TOU OTNV @iTNON Kal OTO NAQiolo €ne€epyaciac Twv MPOCWMIKWY
dedopévwy Tou (NEPIOPICTIKA: ovouaTen®vulo, dielbuvan, TNAEPwva, e-mail) duvaral
va Ta xpnoiyonolei n idia kai va Ta diapiBalel os €Taipiec r} Nnpdowna Pe Ta onoida
ouvepyaleTal, yia okonouc EUNOPIKNAG EPEUVAC ayopdac NPOIOVTWY ) dIaprUIonc, HEoW
TNAEP®WVOU, NAEKTPOVIKOU TaXUdPOUEIOU, aUTOUATNG KARONG Kal TNG anooToAncg SMS,
MMS 1) GA\ou nAekTpoVIKOU PETOU enikovaviag. O auvdpounTng kad’ oAn Tn didpkeia
NG oUPBAacewe diaTnpei To diKaiwKa va TPOMNonoInoel TIG EMAOYEG TOU avagopika He
TNV ene€epyacia NPoowNIKwV dedOPEVWV Kal TIG UN (NTNOEIOEC ENIKOIVWVIEC YIa TOUG
avVWTEPW OKOMOUG EVNHEPWVOVTAG NPoonkovTwe Tnv ETaipeia. O ZuvdpounTng
anodexeTal OTI 0€ NEPINTWON Nou dNAwoel 0TI OV €NIBUET va OEXETAI TNAEPWVIKEG
KANOEIG YIa EUNOpIKN) NPowOnan NPOoidVTWVY N UNNPECIWV, O ApIBHOC TNG TNAEPWVIKAG
Tou oUvOeonc Ba kataxwpeital oto MnTpwo Tou ap. 11 Tou N. 3471/06 (wC IOXUEl
TpononoinBeic), To onoio Ba diapiBaleTal o€ kKABE evOIAPEPOUEVO, GUNPWVA E TOV EV
AOYW vopo.

18.8 O ouvdpouNTAG EVNUEPWONKE OTI yIa TIG KANOEIG 0 apIBoUG EKTAKTNG avaykng,
n ETaipia e€oudeTepwvel TUXOV anokpuyn apiBpoU kaAoUVTog auvdpounTn Kai SIaBETEl
OAEC TIC anapaiTNTEG NANPOPOPIEC YIa TOV EVTONIOWO TNG BE0NG TOU KAAOUVTOC OTIG
apHOBIEC apxeC, kaBwGg kal OTI KATOMIV oUVaIVETEWC Tou dUvaTal va napacxebolv oTov
apuodIo yia TNV aQvTIHETWMION EKTAKTNG avayknG (Qopea Td OTOIXEI@ Tou yia TN
OlEUKOAUVON TNG APEONG ENEPBACNG Kal OVO yia TO OKOMO auTo.

18.9 Z10 nAaioio Tng Aeiroupyiag Tng eTaipeiag THAEFNOYZ, onwg avapepoupe aTo
apbpo 7 Tng napouoac, n ETaipeia kaTtoniv OXETIKNAG EVNUEPWONG TOU ZUvOpOoUNTN Kal
napoxng euAoyng npoBeapiag yia TakTonoinon Twv oPeIAwv Tou, Ba diaBiBalel oTnv
THAEFNOYZ Ta oToIXEia Nou avagEépovTal avwTEP, pOoov NANPoUVTal T OXETIKA
kpiITnpla. Me Tnv €&6gAnon | Tov diakavoviopd TnG An&inpdBsoung opeIAnG, Ta
OTOIXEIa Tou oQEINETN Ba dlaypagovTal and To apyeio Tng THAETNOYZ.

O ZuvdpounTng, Me Tnv &vap&n Aeiroupyiag Tou apyeiou, dUvatal va aoknoel Ta
dikaiwpaTta npoofacng kai avrippnong, kabw¢ kai Ta Aoind JIKAI®PATA Mou
npoBAEnovTal oTo v. 2472/1997. MNa nAnpopopieg OXeTIKA e TNV diadikacia unoBoAng
TOU OXETIKOU aIThUaTog aAAa kai yia AoinéG nAnpo@opieg 0 ZuvOpopNTNG WNopei va
enikoivwvnoel e Tnv etTaipeia THAEFNOYZ (TnA. 210-6180011, d/von A. Kngiaiag ap.
56 kal AeApwv, Mapouol ATTiknG, TK 15125, www.telegnous.gr) i pe 1o Tunua
E€unnpetnong MeAaTtwv Tng ETaipeiac,.

19. EKXQPHZH/METABIBAZH

19.1 O1 UNOXPEWOEIG Kal Ta SIKAIWUATA NOU anoppeouv ano Tnv Aitnon ZUvOeong dev
EMITPENETAl va PeTafiBadovTal | va ekxwpouvTal and Tov ZuvepounTn Xwpig Tnv
gyypaon &ykpion Tng ETaipiag kai xwpic va éxel Eo@Anoel NARPWG 0 ZUVOPOUNTHG TIG
MEXPI TOTE OPEINEG TOU.

19.2 H ETaipia duvaTtal va ekxwpei N va JeTaBiBadel Ta dIkaiwpaTa Kal TIG UNOXPEWTEIG
TNG NOU anopPEOUV anod Tnv nNapouoa GE ornolovOnMnoTE TPITO.

20. NAHPHZ AITHZH ZYNAEZHZ - TPOMNOMNOIHZH

H Aitnon Zuvdeong, €@’ 0oov €xel yivel anodektr ano Tnv ETaipia, enicuvanTeTal wg
avanoonacTo PEPOG TWV NAPOVTwV Opwv. OI NapovTeC Opol Kal Ta EKACTOTE 10XUOVTA
TIHOAOYIO Xpewoewv TnG ETaipiac, anotehoUv Tnv nANRpn CUPQWVIA TWV HEPWV KAl
oudepia AN €yypagn f NPoPopIkn cupPwvia r deopeuon 1oxUel EvavTl TG 10iag n
TwV Zuvepyatwv TnG. H ETaipia emipuAldooeTal Tou dIKAIWPATOC TNG va TPOMOMOIE
TOUC OPOUC TNC napoloac, oUP@WVA PE TNV EKACTOTE I0XUOUOA VOPOBETia Kal TOUG
NapovTeg OPoUG, ME NPONYOUHEVN EVNUEPWON TOU ZUVOPOMNTH. ZUYKEKPIMEVA, N
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Tpononoinon Twv Opwv TNG napouong Ba IoxUel HETA TNV Napodo TpiavTa (30) NuepwV:
a) and TNG OXETIKNAC KAl NPoonkouoac dnPocicuonc TNS w¢ Avw TPOoMonoinong oTnv
IoToogAida TnG ETaipiac kai B) and TnG OXETIKNAG EVNMEPWONG TOU ZUVOPOUNTI MECW
TOU Aoyapiacpou Tou, PE avapopd O€ EPPAVEC ONUEIO ToU AoyaplaopoU 1 O€ OXETIKO
€VTUNO nou ouvodelsl TO Aoyapiaopo f oTnV MEPINTWON nou dev anooTEAAETAI
€VTUNOC AOyapiaopoG MeE OXETIK evnuépwon Old Tou TPOMou, HE TOV Oroio
npayuaTonolgiTal n €1donoinon yia Tnv €kdoon Tou AoyapiacpoU NAEKTpovika n/Kai
MEOW NAekTpovIKoU Taxudpopeiou. EvToc Tou avwTepw diaoTrpaToc Twv 30 NUEPWY,
0 ZuvdpounTnc duvaral va katayysilel Tnv napovoa ouyPfacn. Me Tnv nNapodo Tng
npoBeopiac auTtnc, TEKMAIpETal NWE 0 ZUVOPOUNTAG EXEI anodEXTEI TNV TPOMonoinon
auTn. H ek pépouc Tnc ETaipiag un aoknaon n YepIKr Aoknon onoloudnnoTe dIKalwUaTog
NG dev duvaTtal va BswpnOei OTI anoTeAsi napaitnon and To diKaiwpa auto, ouTe
anokA&iel TNV AokNoT TOU 0TO JEAAOV.

21. ENIAYZH AIA®OPQN

O1 napovTec Opol dignovTtal anod 1o EAAnviko Aikaio. H eniluon Twv diapopwv PETAEU
NG ETaipiac kai Tou ZuvdpounTn pnTa cUPPwVEiTal 0TI Ba emAUETal anod Ta kad’ UAnv
apuodia dIkaoTripia TNG NOANG, TNV onoia £XEl TNV KATOIKIa TOU 0 ZUVOPOUNTNG I TOU
TOMOU KATAPTIONG TNG oUKBaAoNG.

AnAwvw unevBuva oTi EAafa yvaon kal arnodexoual Ta 0oa avaypagovral oTic OeAiOes
TN¢ napouvoac Airnong Suvoeonc SuvopounTr, (ritor eVOEIKTIKA Tnv Aitnon Suvoeons/
Aitnon Newv Suvoeoewv, Touc levikouc Opouc Suvoeonc oro Aiktuo tng WIND EAMAZ
A.E.B.E, Tuxov lNapaprriuara), kabawc Erniong Kal Touc 0pous avapopikd LIE TIC XPEWOEIC
onw¢ autol anoTunwvovTal OTov EKAOTOTE IOYUOVTA TiJokardAoyo T1n¢ Eraipiac,
ouppwva Le 1a rnpoPAenoueva oro dpBpo 7 Tn¢ napouone. Emions, dnAwve o1 Exw
EVNUEPWEBEI NWE LNopw va EAEyXw a-Toug AEIKTES [ToIoTNTag Twv Ynpeoiwyv nou
npokeiral va AguPavw oro &éric ano tnv Etaipia pEow Tou OIadIKTUAKOU TOMoU.
http://www.wind. gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-
deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/ kaBwe kai va evnuePwOw
yia Tov Kwoika Asovrodoyiag yia tnv lNapoxri Yrnpeoiwv HAEKTpoVIKwWY ErKovwviawv
oTous Karavalwrec ormn dievbuvon:
http.//www.wind.gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
Tedog, dndwvw unevBuva om oAa Ta orToixeia pou riou TiBevrar eni TG AiTnong
SUVOEOTS, KABw¢ Kal OAEC oI ONAWOEIC/EE0UOIODOTIIOEI/OUVAIVEDEIC 1IOU EMTI QUTIIC
&lvar akpiPeic kar aAnBivec kai Tic arnodexoual anapeykAira. Eniong, dnAwvw ori, o€
nEPINTWON NoU 0 XproTng ToU KIVTOU TEPLATIKOU EIVal OIAPOPETIKO MPOowro, ToV
EXQ EVIUEPWOEI MPOONKOVTWE YIA OAEC TIC UMNOXPEWOTEIS EKATEPWOEV TWV LIEPWV TOU
arioppeOUV aro Tnv rnapoucd TiC OrOIEG Kal GrIOJEXETA.

Huepounvia O ZuvdpounTtng-Ynoypagn
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