FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIESZ ANQNYMH EMMOPIKH
& BIOMHXANIKH ETAIPIA» nou €dpelel oto Mapoual ATTIKAG (A. Kngioiac 66) pe
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUC
>uvOpouNTEC Ynnpeaieg HAekTpovIKwV EMKoIvwviov, ExovTac un’ oyn:

1. To N. 2251/1994 «[MpooTacia KatavaAwTn» wg £xel Tpononoinoei.

2. To N. 2472/1997 «MpooTtacia Tou ATopou anod Tnv Enefepyacia Asdopevwv
MpoownikoU XapakTnpa».

3. ToN. 3471/2006 «MpooTacia 0edOUEVWV NPOCWNIKOU XapakTipa Kal TnG IDIMTIKAG
{wNG OTOoV TOMEA TWV NAEKTPOVIKWOV EMIKOIVWVIOV KAl TPOMOMoinan Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXwV Kal XpnoTwv eEonAiopou Kal

UNNPECIWV KIVNTNG TNAEPWVIAc kai AANeG dIaTAEEIC.

To ekaoToTe IoXU0OV VOROBETIKO NAqiolo nepi HAEKTPOVIKWV ENIKOIVWVIOV.

6. Tic Eykpioeic, dikaiwuaTta Xpnong padioouxvotnTwy kal Adele¢ EykaTtaoraonc,
Aeiroupyiag kal EkpeTrdAeuong Anuooiou TnAenikoivwviakoU AiKTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anpooiov KivnTov TAENIKOIVWVIAK®Y YNNPECIOV,
nou xopnynénkav otnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

7. Touc 6pouc TnG napouoac ZUVOEDNC Kal TwV TUXOV NapapTnUATwy Tnge.

1. OPIZMOI

1.1. «H Etapia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel Ynnpeoieg HAeKTPOVIKWV

Enikoivwviav, Pe Tov 8IakpITIkO TiTAo WIND EAAAS THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpounTnG» VOEITAl TO (PUGCIKO I VOUIKO NPOCWNO Nou GUPBAAAETAl e TNV

Etaipia kar dikaioUTal va xpnaoiponolei TiG Ynnpeoieg HAekTpovikwv Enikoivaviwv nou

napexel n ETaipia, ge TN Xpron kapTac TautoTnTag Zuvopopuntr (SIM, USIM 1} aAAn

avtigToixn).

1.3. «O XpRoTneg» voeital kaBe QUAOIKO 1 VORIKO NPOCWIO Mou Xpnaolponolci d1aB&aiun

070 KOIVO YNnpeaia KIvnTAG TNAEQwVIag yia npoownikoUg 1) enayyeAaTikoUg okonoug,

XWPIC va gival anapaitnTa ZuvdpounTnG Napoxou TnG ev Adyw Ynnpeaiag,.

1.4. «AikTuo» voeiTal To AikTuo HAekTpoVIKWV EMIkoIvwviwy, TO 0Moio XxpnolJonolgiTal,

€V 0OAW N KUpiwg, yia Tnv napoxn OlaBeoIdwy 0To KoIvO Ynnpeoiwv HAEKTpoviKwv

Enikoivwviov.

1.5. «AiTnon ZUvdeong ZuvdpounT» VOEITal To EVTUNO TG AiTnong ZUvdeong/ AiThong

NEwv ZUVOECEWV TO OMOoI0 CUMNANPWVEI 0 ZUVOPOUNTAC, Ol NapovTeg Mevikoi ‘Opol

>UvdeonG Kal Tuxov MapaptnuaTa.

1.6. «Ynnpeoieg» voouvTal OAEG 01 eV Yevel YNNpeaieg HAEKTPOVIKWV EMIKOIVWVIWV Nou

KaAUnTel To OikTuo HAekTpovikwv Enikoivwviov Tng Etaipiac kar napéxouv oTov

ZuvdpopnTn Tn duvaTtoTnTa va npaydaronolei TNAEPWVIKEG OUVOIAAEEEIC, YNNPEeTieg

MNVUpaTwy, d1adikTuou (mobile internet), noAupeowy kai PeTadoong dedOPEVWY OTNV

EANGOa Kal 0To €EWTEPIKO, HEOW TEPUATIKOU £EONAIGHOU, KABWC kal onoiadnnoTe AAAn

Ynnpeoia nou oTto YéN\ov duvaral n ETaipia va npoopepel.

1.7. «Apxikr Mepiodog» voeital n eAaxiotn didpkela Tng AiTnong Zuvdeong, mnou

kaBopileTal o€ dUO (2) PAVEC, HETA TNV NAPOdO TNC OMNOIAC HETATPENETAI OE AOPIOTOU

xpovou. EEaipeital n nepinTwon TNG €mAOYNG Tou ZuvOPOMNTR va KAvel Xpnon Tou
noooU TNG ouVOAIKNG emdOTNONG/ | MEPOUC TOU NMOCOU AUTOU, MOU AVTIOTOIXEI OTO

OIKOVOUIKO npOoypaupa TngG ETaipiag nou xel enIAEEEl €iTe yia €MIOOTNON TEPUATIKOU

€€onAiopou/ Aoinwv €EAPTNUATWV NAEKTPOVIKWV ENIKOIVOVIWV E€ITE yid anodoon

EKNTWONG nayiou oTo Aoyaplaopo Tou eite ouvdualovtag kal TIC 0U0 WG avw

U



ouvaToTNTeG. TNV MEPINTWOoN auTn n eAdxiotn didpkela TnG Uvdeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmdOTNONG TNG npwTng oeAidag Tng Aitnong
>UvdEDNG, WETA TO NEPAC TNG onoiag n ZUvdeon kabioTaTal aopioTou XpOvou.

1.8. «Kdpta TautoTtnTag ZuvdpounTn» VoeiTal n Kapta ZuvOpounc oTnv onoia
anoTUNWVETal N enwvupia TnG ETaipiac kai n onoia anoTeAei Tnv anodeign Tng 1I010TNTAg
TOU JUVOpPONNTN Kal TNG oUVOEDNC Tou ME To AiKTuo TNn¢ ETaipiac.

1.9. «Ynnpeoiec Aigbvolc Mepiaywyng (Roaming)» vooUvtal o1 YNNPEoieg
HAekTpovikwv Enikoivwvi®v, nou napéxouv Tn duvatotTnTa OTov ZUvOPOMNTH TNG
Etaipiac va xpnoiponolsi AikTuo Ao anod auTo Tou onoiou €ival ZUvOpouNnTnC, KaToniv
€I0IKWV CUPPWVIOV TNG ETaipiac pe EEva AikTua Tou €EwTepPIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng MNepiaywyng Asdopevwv  (Ynnpeoia
Evnuépwong/ ®paync GPRS Roaming)»: voeital n Ynnpeoia nou dUvaral va napexeTal
OTOUG ZUVOpOUNTEC, oTa nAaiola Tou Kavoviopou (EK) api. 531/2012 Tou Eupwnaikou
KoivoBouhiou kai Tou Zuppouliou, onwg Tpononoindnke pe Tov Kavoviopod (EK)
2120/2015, 1oxUel anokAEIOTIKG yia nepiaywyn O£OOMEVWV KABWC KAl MNAKETWV
METaywyng kai dUvaTtal va cuvioTatal (a) oTnv anooToAn €190M0inong oTo ZuvopounTn
kar (B) oTtnv nauon TNG NAPOXNG TWV UMNPECIOV NEPIAYWYNC OEOOMEVWV  Kal
avTioToIXNG XPEWONG TOU ZUVOPOMNTN HE KABE unépBacn Tou w¢ Avw avwTATOU Opiou
xpnong Twv 50 gupw nAéov @.M.A., €pOOOV O ZUVOPOUNTAC, KATA T OXETIKN
EVNUEPWOT) TOU YIA TNV &V AOYw unépBaon, dev dnAwael OTI EMNIBUPET TN OUVEXION TNG
napoxnG unmnpeciov nepiaywyng OedopEVwY. ZTNV w¢ Aavw unonepintwon B, o
>uvdpounTnc diatnpei To Oikaiwpa va {nTAoel onoTedANOTE Tn OUVEXION N TNV
avaveéwaon TnNS Napoxnc Twv UNNPECIOV auTwV, ONwe EKAoTOTE Ba IoXUoUV.

O ZuvdpounTng diatnpei To dikaiwpa onoTednNoTe va dnAwaoel OTI dev eMIBUPE TNV
napoxn TnG Ynnpeaoiag Evnuepwang/ ®payng Mepiaywyng Acdopévwy kabwg kai va Thv
EVEPYONOINOEI €K VEOU.

1.11. «ApiBuog KAnong»: voeital o TNAEPWVIKOG apiBuog To diKaiwpa Xprnosws Tou
onoiou napaxwpei n ETaipia ato ZuvdpounTtn Ke Tnv anodoxn Tng AiTnong ZUvOeong,
n/kar 0 TNAEQPWVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnTtdTnTag nou Oa
KaTaBETEl 0 ZuvOpPOUNTNG Kal EpOCOV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Aedopeva NpoownikoU XapakTnpa» VoeiTal kabe nAnpo@opia nou avagepeTal
OTO UMOKEIMEVO TWV OEOOUEVWV.

1.13. «Aedopeva Kivnone» voouvtal Ta dedopéva nou unoBaiovral os eneepyaoia
yla Tou¢ okomou¢ Tng OlaBiBaong piag enikoivwviag o€ OIKTUO NAEKTPOVIKWV
ENIKOIVAVIQWV T TN XPEWOT TNG.

1.14. «Apyeio Acdopévwv Mpoownikou XapakTnpa» VoeiTal kaBe dlapBpwéEVo GUVOAO
0edOUEVWV NPOCWNIKOU XapakTnpad, Ta oroia €ival NPooITd PE YVWHOVA GUYKEKPIUEVA
KpITRPIa.

1.15. «®MA» voeital 0 QOpo¢ NPooTIBEPEVNG a&iag, o omnoiog enIBAMETal Kal
nepIANaPBAvETal 0TO GUVOAIKO NocO Tou Aoyaplaopou rnou ekdidel n Etaipia. O ®MA
eniBapUvel anokAEIOTIKA TOV ZUVOPOUNTH).

1.16. «TéAn ZuvOpouNTWV KIVATAG TNAEPWVIac» voouvTal Ta TEAN nou kataBaiovral
unép Tou Anpooiou kai Ta onoia eniBapUvouV AnoKAEIOTIKA Tov ZuvOpounTh.

1.17. «Mpoocwpiviy Aiakonn (gpayn)» voeital n npoowpiviy dIakonrn TNG Napoxng
YNNPECINV NPOG TOV ZUVOPOUNTN, XWPIC OPWG va XAVel Tov apiBuo KANGNG Nou EXEl
000l kal pe dKaiwpa €k VvEou XpAoNG Twv YNNPECIWV AUTWV UMO OPIOHEVEG
npounoBoeic (oxeTIkO ApBpo 16 TnG napoloac).

1.18. «AigBveic kAnoeig» voouvTal ol KANOEIG Mou npaydaronoiouvTal and Tov
ZuvOpPOMNTA NPOG 0TABEPA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng NoiotnTac» (A.M.) | «NapdueTpog NoIOTNTAG» VOEITAlI TO PETPO EVOG
OUVOAOU MeyeBwv, HJEOW TOU OMOIOU AMOTIUATAl HMEPOG/ OTOIXEI TNG NOIOTNTAG TNG
napexouevng YNNpeaiag NAEKTPOVIKWY EMIKOIVWVIOV Kal TO 0roio dnuooielsTal oTo



O1adikTuako Tono Tng EtTaipeiac http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/.

1.20. «®opnTtoTnTa ApIBUoU KAnong» voeital n OuvatoTnTa KABe ZuvdpounTtn
Ynnpeoiwv HAekTpovikwv Enikoivwviov va diatnpei Tov apiByd kAnong Tou otav
aA\alel ®opea Mapoxnc YNnpeoiwv HAEKTPOVIKWV EMIKOIVWVIGV.

2. ANNOAOXH THZ AITHZHZ ZYNAEZHz

2.1. KaBs @uaikd 1 VOUIKO Npdowno adiakpiTwe €xel To dIKAiwPa oUvOEonG HE TO
AikTuo Tn¢ ETaipiac péoa oe gUAoyo xpovikd dlidoTnua and Tn CUMNARPWON Kai
KaTadson Tng AiTnong ZUVOEONC Tou. 2 KABE NEPINTWAON N XPEWON TWV YMNPECIWDV
Eekiva PE TNV evepyoroinon Toug Kai Tnv €vap&én Tng OIABe0nC Toug MnpoG TO
>uvdpounTni. H ETaipia unoxpeouTal oTnv napoxn Twv YNNPeoiwv, CUNPWVA HE TOUG
NapovTeC OPouUG, unod Tnv nNpolnddson OTI n AiTnon €Xel VOINA unoypa®ei and Tov
>uvOpOMNTA Kal €xel Yivel anodekTr anod Tnv ETaipia, pe Tnv enipUAAEN kKGO vOuIou
KAl QVTIKEIMEVIKOU MWETpOU nou duvatal va AngBei and Tnv ETaipia 10iwg npog
€€ao@alion enio@alwv oPpeIA®v, To onoio Ba givalr avaAoyo Tou KivOUVOU Mou TUXOV
Ba avakuyel.

2.2. Katd tn diadikacia unoBoAng Tng Aitnong Zuvdeong n ETaipia unoxpeouTal, BAcel
TNG IoxUouoag vopobeaiag, va {NTACEI Kal 0 ZuvOPOoUNTNAG avTioTOIXd VA NPOCKOWICEI
avtiypapo AAT 1 diaBatnpiou f Npokeipévou nepi aAhodanwyv, AGA\ou avTioToixou
gyypagou, onw¢ ¢wTtoTunia adeiac napagovnc ortnv EAAGDa 1 €dikoUu OeATiou
TQUTOTNTAG OHoyevoUg N deATiou TauTOTNTAC aAhodanou N €10Ikou deATiou aIroUvTog
aoulo aA\odanou 1 €1d1koU deATiou TauTOTNTAG aAhodanou guyada r €101KoU deATIOU
und avoxn Olapovig alhodamoU nou Oev €xel avayvwploBei w¢ npdopuyac n
noTonoinTiIkoU Wn anéhaong aAhodanou nou &xel UNoBAAEl aitnan yia noAIToypapnon
N €1d1koU Ta&IdIwTIKOU eyypdgou (T.DV) yia npdopuyec, aviBayeveic i adeiag diapovig
yla avOpwnioTikoUc AOyoug, €(pOOOV NPOKEITAI Yid (QUOIKO NPOoOWNOo, WG Kal
VOMILOMOINTIKA £yypaga, (pOCoV MPOKEITAl yia VOMIKO npdowno. Eniong, n Etaipia
ouvatal va ¢ntnoel Aoyapiacd AEH 1 OTE 3 GA\a napopoia €yypaga, £pooov
NPOKEITAI YIa PUOIKO NPOCWNO, WC KAl VOUILONOINTIKA £yypa®a, EpOGoV NPOKEITAl yia
VOMIKO Npoowno, onw¢ enionc va {nTACEl Kal va Xpnoidonoinosl NANpo@opieg nou
TnpoUVvTal VOUiJwG onoudnnoTe, yia Tnv €€akpifwon TG NIOTOANMNTIKNAG IKAvOTNTAG TOU
>uvOpPOUNTR, MPOKEIYEVOU va OIA0@PANIOTEI and Tov KivOUvo EMOPAAwV OPEIAWY,
kabwg kal va AaBel kabe evOeBEIYHEVO PETPO YIa TNV anoTponi a&lionoivwv npagewv.
2.3. O ZuvdpounTng avayvwpilel kal anodexeTal 0TI €ival anokAEIOTIKA UNEUBUVOC yid
TNV akpifeia kai Tnv 10XU TV oToIXEiwv nou unoBaAAel he Tnv AiTnon ZUvOeong kabwg
Kal TV WG Avw NePIYPAPOUEVWV EYYPAPWV MOU NPOCKOMICEl Kal ouvunoBAaiAel pe
auTn, 181aiTEpa 00OV agopd OTa OTOIXEia enikovwviag kalr Aoind &yypaga yia Tnv
€KTEAEON TNG napoucag oUuBacng kai OTi n ETaipia dev QpEpel o€ Kapia NEPINTWON
€uBUVN 1 unoxpewon eniBeBaiwaong r/ kar enaAndeuong Twv dnAwBEVTWY anod autov
ME TNV WG Avw AITNoN OTOIXEIWV TOU, NANV TNG €K TOU VOHOU UNOXPEWONG TNG ETAIPEIAC
yia dlevépyela TauTonoinong, oUP@wva Pe To Nopo 3783/2009. Zupewva dg, JE ToV
Nopo 3783/2009, ot nepinTwon Mou O XPAOTNG TOU KIivNTOU TEPMATIKOU Eival
OlIaPOPETIKO NPOCWNO and Tov ZuvOpounTr, 0 ZUvOPOUNTAG Ba npénel va dNAWVEI
oTnv ETaipia Ta oToixeia Tou XprioTn Kal va TovV EVNHEPWVEI NMPOCNKOVTWG YIa OAEG TIG
UMOXPEWOEIG TOU NMOU anoppéouv anod Tnv napouca cupBacn. Eniong, o ZuvdpounTng
onAwvel OTI €ival anokAEIOTIKA unelBuvog yia Tn xprnon Tng dnAwbeiocag and autov
NAEKTPOVIKNG dIEUBUVONG Tou, TNG onoiag dnAwVel OTI €ival 0 ANOKAEIOTIKOG XprioTNG.
H ETaipia dev gubuveTal O Kapia nepinTwon yia onoladnnoTe {nuia RBeAE UNooTei 0
ZuvdpopnNTAG and TuxOV Mpoofacn kal XpRon TPITwV TNG WG Avw NAEKTPOVIKNG
dlelBuvaonc Tou.

3. KAPTA TAYTOTHTAZ ZYNAPOMHTH



3.1. Me Tnv anodoxn kal unoypapn Tng Aitnong Zuvdeong napadideTal oTo
SuvOpOoMNTA N KApTa TauToTNTag ZuvdpounTr (SIM, USIM ) aAAn avTioToixn), n onoia
anoTeAEl TOV anoKAEIOTIKO TPOMO GUVOEDNC Kal XPEWAONG TOU SUVOPOUNTH OTO JIKTUO
NG ETaipiac kai oTic emAexBevTeG and auTtdv YNNPeETIEC. € NEPINTWAON Mou n KApTa
TQUTOTNTAC ZUVOPOUNTH) anodeIXTeEl EAATTWHATIKNA N ETaipia 6a eubUveTal anOKAEIOTIKA
yla TNV avTikaTaoTaon TnG, Epodoov auto Tne {nTndsi anod Tov ZuvdpounTr).

3.2. O ZuvdpounTng Oev anokTda KUpIOTNTA €ni TNG KAPTAG TAUTOTNTAC ZUVOPOUNTN N
eni Twv NANPOPOPIWV NoU MePIEXE], oUTE dikaioUTal va Napaxwpei Tn xprnon Tng n va
TNV eKUeTAAAEUETAl EvavTl TPITWV 1 va PETANWAE TIC NApeXOUeEVeG ano Tnv Etaipeia
UNnpPEoieg PEow AuTAC, ME N Xwpi¢ avTalayua. Eniong, anayopeueTal n aAoiwon,
KATaoTpo®n, avanapaywyn Tng, we Kai n napanoinan Twv OTOoIXEIWV avayvwpIiong TnE.
O Zuvdpountnc eublverar va anolnuiwosl TNV ETaipia yia kABs nAnuupeAn n
avTIoUKBATIKA Xpnon TnG KapTacg TauToTNTAc ZUvOPOUNTN Kal yia KABE TUXOV OXETIKN
ME auTn nuia.

3.3. H Etaipia duvaral va {nTnosl TNV nNpoowpiviy Gpayn n akupwon TnG KapTag
TQUTOTNTAG ZUVOPOMNTH, OTav To €NIBAAoUV AOyol aoPAAEIaG, EKTAKTNG avaykne n
ONUOGCIOU CUUPEPOVTOC, OXETIKOI JE TN XPrnon Tou JIKTUOU 1 TNV €NICTPOPN TNG O
nepinTwon ANENG N katayyeAiag TnG Napouoag. X NePINTWOoN agaipeong, €0Tw Kal
NpooWPIVWG, TNG KAPTAC TAUTOTNTAG ZuvOpoUNnTr, O ZUVOPOUNTNG OQEIAEl va
OUMHOPQWOEl auEowC KE TIC 0dnyiec TnE ETaipiac kal va napadwaoel o€ auTnyv Tnv KapTa
TQUTOTNTAG ZuVvOpounT 000 TO JUVATO COUVTOMOTEPA, UMOXPEWMEVOG, ano Tnv
Kolvoroinon o€ auTov TnG agaipeonc, va OTaPATACE! va Tn XPNOIUONOIEi.

3.4. O XuvdpounTnc eublvetal va evnuepwoel Tnv ETaipia n eEouaiodoTnuévo
Zuvepyatn TnG QAMECA, O NEPINTWON anwAEIAG, KAOMNG, MEPIKAG N OAIKNAG
KATaoTpoPnG TNG KAPTAG TAUTOTNTAG ZUvOPOUNTA N TNG dIapponG TWV NPOCWMIKWY
KWOIKWV XPrONG TOU KIVITOU TEPUATIKOU HE TNV KAPTA TAUTOTNTAG ZUvOPOUNTH, AAAWC
TEKMAIPETAI OTI NAPAKEVEI O iD10G ZUVOPOUNTNG ME OAEG TIG OXETIKEG EVVOLEG OUVENEIEG,
oupnepIAaPPBavopevwy HETAEU AAAWV TWV UMOXPEWOEWV TOU Yyia €EOPANCN KABe
avakunTopevnG OoQEINNG. 2Tnv nepinTwon autn n ETaipia avtikabiotd Tnv Kapta
TQUTOTNTAG ZUVOPOMNTH OUVOEOVTAC TOV ZUVOPOUNTN €K VEOU He To OIKTUO Kal
XPEWVOVTAG TOV CUMPWVA HE TOV 1I0XUOVTA TIMOKATAAOYO, EVNHEPWVOVTACG TOV MPOG
TOUTO avaloya kal oUPewva We Ta opildueva oTnv Keipevn vopoBeoia. H anwAeia,
kAonn), WePIKN 1 OAIKN KATaoTpo®n TNG KAPTAC TAUTOTNTAG ZuvdpounTn R N dlappon
TWV NPOCWNIKWV KWIIKWV acpaleiac autng dev anotehoUv onoudaio AOyo kaTayyeAiag
NG AITnong ZUvOeonG €K MEPOUG TOU ZUVOPOUNTH.

3.5. O ZuvdpopnTnG unoxpeoUTal va XpnoIKonoIEl TNV KAPTA TauTOTNTAC ZUvOpOUNTN
QnOKAEIOTIKA Kal HOVO OE EYKEKPIUEVO GUN@WVA e TNV I0XU0UCa VOUOoBETia TEpUATIKO
€€onAiopd TUnou GSM/UMTS, oupBato pe To OikTuo Tng ETaipiag. O ZuvdpounTnig
euBuveTarl évavTi Tng ETaipiag yia kabe {nuia nou Tuxov NBeAe unooTei n deUTEPN anod
TN XPNon MN €YKEKPILEVOU TEPUATIKOU €EonAIoOU. e KABE mepINTWon, N XpNon Tng
KAPTAG TAUTOTNTAG ZUVOPOUNTH, O AKATAAANAO, KN EYKEKPIPEVO TEPHATIKO EEONAIOHO,
N n eunopikn xpnon GSM Gateways, anoTeAei onoudaio AOyo katayyeAiag Tng
napoloag ZUvOeong €k HEPoUC TNG ETaipiag, pe OAeG TIG enakOAouBec yia Tov
ZUvOPOUNTH CUVENEIEG, ONWG TNV NPOCWPIVA N Kal OpICTIKA dIAKomnr TNG Napoxng Twv
Ynnpeoiwv.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnc anokTa kad’ oAn Tn didpkeia TNG AiTnong ZUvOeonc dikaiwua
XPNOEWE TOU apiBpoU KANONC oUPPWVA PE TOUC OPOUC TNG NApoUoac Kal TNG EKA0TOTE
IoxUouoag Keipevng vopoBeoiag. EVOeIKTIKA, 0 auvOpounTnG Oev ENMITPENETAI VA KAVEI
Xpron Tou apiBpoU KARoNG yia TNV NEPAITEPW EKXWPNOT) i MIOBwOT) TOU O TPITA PEPN
N yia Napoxrn UnnPeoiwV NMOAUUETIKNG NANPOPOPNONG, UNNPECIOV HECW KAPTWV Kal,
YEVIKWG, Yl TNV Mapoxr onoiacdnnoTe UMNNPECiag npog TPITOuc, napa WOvo yia Tn



Xpnon autoU ¢ TeEAIKOC ouvdpounTnc. H avakoivwon Tou apiBuou  KARCNG
NpPAaydaTonoleiTal oTov ZuvOopounTn ME TNV anodoxn Tng Aitnong ZUvOeonc kal Tnv
gvepyonoinon TnG KApTAg TauTtoTnTag ZuvOpounTn. Me Tn Auon n Tn diakonn Tng
AiTnong ZUvdeong yia onolacgdnnoTe aITia o aplBPoc KANonG kabwe kal kaBe aiAo
OXETIKO JE auTov dIKaiwpa xprong avapeTapiBaleral autodikaiwe otnv ETaipia, xwpig
va anaiteital oiadnnoTe avakoivwan f aAAn €yypagpn dnAwon/ evnuépwaon and JEPOUG
TwV ouppBalopévwy. Kat’' e€aipeon o Zuvdpopntng dikaioUTal va diaTnpnoel To
dIkaiwpa Xproswc Tou apiBuolU KARoNG oTnV MEPINTWON TNG popnTOTNTAC apiéuou,
oUPpWVA YE TNV EKACTOTE IoXU0UOd OXETIKN VOPOBETia.

4.2. H Eraipia diatnpei To dikaiwpa alkayng Tou apiBpol KARoNG yia AGyoug nou
enmpBalovTal and Tn vopobeaoia, yia Adyoug dnNHOCIoU CUPMEPOVTOC N YIa TEXVIKOUG
AOyouc nou agopoUlv aTn AsIToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAC EVNHEPWONG
TOU ZUVOpPOUNTH.

5. YNIOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipia evnuepwvel Tov uvOpOUNTr KAl TOU MNAPEXEl TO ANApPAiTNTO
nAnpo@opiakd UAIKO (To ornoio BpioKeTal avapTnUEVO Kal oTo dIadikTuakd TOMO TNG
ETaipiac), npiv and tn olvayn Tng ZUvOeonG avaopika Pe Tn OIApKeIa Kal Tn Auon
NG, TIG YNNPEOIEG KAl TA XAPAKTNPIOTIKA TOUG, TNV MNOIOTNTA TWV MNAPEXOUEVWV
YNNpeoIwv Kal TOuG avTioTolxouG Aeiktec MoidTNTAC, TOV TPOMO XPHONG TWV
YNNPeoInV, TIC XPEWOEIC KAl TN YEWYPAPIKT) KAAuwn Tou dIkTUou ava Tnv EAAGda kai
1I01aiTEPA GTNV NEPIOX HOVIUNG KATOIKIAg Tou.

5.2. To AikTuo Tn¢ ETaipiac KaAUNTEl YEwyPAPIKES NEPIOXEC, ONOU KATOIKEI TOUAAXIOTOV
To 95% ToUu NAnBuopoU TNG Xwpag, cUPPWVA PE Ta NPoBAENOPevVa oTIC AdEIEC TNG
EETT. H ETaipia 6a npoo@epel npdofacn oto AikTuo kai TIG YNNPEOTieg TNG €ikoal
TEOOEPIC WPEG (24) WPEC TNV NUEPA €ni enTd (7) NUEPEC TNV €BDONAdA, Xwpic diakonn,
€KTOC ano pia xpovikn nepiodo, n onoia dev 6a unepPaivel oUVOAIKA TIC €1 (6) WPEG
MNVIgiwG, EPOCOV N dIAKOMN AuTH €ival EVTEAWG anapaitnTn yia TNV EKTEAEDN EPYACIWV
ouvtnpnong. O ZuvdpounTnG MNOopPEi ava NAca oTIYHN va EVNUEPWVETAI yia Ta enineda
noidTNTAg Twv unnpeciwv TnG ETaipeiac péow Tng 10TooeAidac (site) autnc orn
OleuBuvon  http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-
poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/. Mepaitépw,
To AikTuo TnG ETaipiag eivar oxediaouevo £TOI, WOTE TNV WPA HEYIOTNG Kivnong va
EM@aviCel: a) mbavoTnTa €UNAOKNG KANOEWV MIKPOTEPN Tou 2% UMOAOYIOHEVN OTN
padiodienan (over the air interface), B) niIBavoTnTa dlIAKONNG KANCEWV HIKPOTEPN TOU
3% unohoyiopévn otn padiodiena®n (over the air interface), y) ni®avotnTa eunAokng
KANOEWV HIKPOTEPN Tou 1% unoAoyiopevn oTic (eUEEIC PeTaywyng, O) mbavoTnTa
EMNAOKNG KANOEWV KaTA Tn dlacuvdeon, e AAAa BikTua PIKpOTEPN Tou 5%, unod TNV
npoUnoBeon OTI Ta £Tepa BikTua e Ta onoia yivetal n dlacUvOEoT £XOUV EYKATACTNOEI
TNV avaykaia yia Tnv €niTeuEn TOU OUYKEKPIUEVOU OTOXOU XWPNTIKOTNTA Kal €) n
Ol1aBeaipoTnTa Tou AIKTUOU ava £T0¢ Ba npenel va eival PeyaAuTtepn 1 ion pe 99,5%
EVW YIA HIA OUVEXN XPOVIKN nepiodo Siapkelag 48 wpwv de WNOopei va ival PIKpOTEPN
ano 95%.

5.3. Ze nepinTwaon nou To dikTuo TNG ETalpiag aduvaTei va napexel Tig AGEI0d0TOUHEVEC
YNnpeoieg NpogG ToUuG ZUVOPOUNTEG YIa GUVEXEG XPOVIKO 0IAoTNHa, HeyaAUTEPO TwV dUO
WPWV Kal OEKANEVTE AENTWV I yIa XPOVIKO OIA0TNKHa nou unepPaivel TiG €1 (6) WPeC ot
onoladnnoTe ouvexn Xpovikn nepiodo Tpiavta (30) nUEPWV, ME TNV €MIPUAAEN TnG
napaypdgou 5.4, n Etaipia 6a nioTwvel TOUC SUVOPOWNTEC ME TO TMAMA TOU
kaTaBaA\opévou and auToug NAyiou Knviaiou TEAOUC, NMou avTIOTOIXEI MPOG TN XPOVIKN
nepiodo B1akonnG, akoun kal av n dlakonr OPEIAETAl OE YEYOVOC MOU EKPEUYEI TOU
eAéyxou TNG ETaipiac, katoniv oxeTikoU aitnuaTto¢ BAGBNC Tou XuvdpounTh nou
unoBAaMeTal oTov TNAEPWVIKO apiBuo 86805606206-8005001380 Tng ETaipeiag Tng
ETaipeiac. Zuykekpiyeva, €av n diaBecipotnTa Tou dikTUOU TG ETaipeiag n/kal Twv
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napeXoMevwV  TnAENIKOIVOVIGKWV  YNNPEoInV Olakonel  yia AOYO amOKAEIOTIKNG
unaimoTnTag TnG Etaipeiac, n ETaipeia ogeilel, katoniv oXeTIkoU armiuaTtog BAGRNG Tou
MeAaTn nou unoBAMeTal oTov TNAEPWVIKO apiBuo 8865686266—8005001380 TnC
ETaipeiac, oc endyevo Aoyapliacpd va nioTwoel Tov [MeAdTn Me TO TUAMA TOu
kaTaBaA\dpevou and auTov Nogou Tou nayiou TEAOUC NMou AvTIGTOIXEI OTNV XPOVIKN)
nepiodo nou &ekivasl and Tnv avayyeAia Tnc BAABNC ano Tov MeAaTn, HEXp TNV
anokaraoTaon TnG AsIroupyiag Twv NApexopevwv TnAENIKOIVWVIGKWY Ynnpeoiwv. O
XPOVOC anokaTaoTaonc Kai ol OXETIKOI OEIKTEC NoIOTNTAC dnuooielovTdl 0To akoAoubo
site ™G ETAIPEIAC http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-
epikoinonion/.

5.4. H ETaipia oTa nAaioia ocuvTrpnong Twv EyKATAOTACEWV I O€ NEPINTWOT dIAKOMNG
AOyw BAGBNC Tou ZuoTAUATOC N BEATIWOEWC, ENEKTACEWG KAl EKOUYXPOVIOHOU TOU
AIKTUOU Kal O€ YEYOVOTA NMOou €KPeUYOUV TOU EAEYXOU TNG, duvaTtal va dlakOWel TNV
napoxn Ynnpeoiwv nNpokaAwvrac Tn AyOTEPN avaoTATwon NpPoG TOUG ZUVOPOUNTEC,
oOnw¢ eniong kair oTav n diakonn unayopeUeTal and AOyoug KaAng Asiroupyiac Tou
AIKTUOU 1 €QV TEXVIKEC avAyKeC TO €nIBAAAouV. ZTIC WG Avw NEPINTWOEIC N ETaipia
EVNHUEPWVEI TOUG ZUVOPOUNTEG TNG 24 WPEG NPIV YIA TA AVWTEPW NEPIOTATIKA PECW TOU
01adIKTUAKOU TNC TOMOU KAl HEGW NAEKTPOVIKOU TaXUDPOUEIOU, EPOTOV 0 ZUVOPOUNTIG
EXEl NAPAOXEI TNV NAEKTPOVIKA Tou dleUBUvVON OTOV NAPOXO YIA OXETIKI aAAnAoypagia
Kal EVNUEPWOTEIG,

5.5. H Etaipia dev gubuveTal €vavTti Tou ZUvOPOMUNTH yia aBETNOn TwV OpwV TNG
napoloac f aduvapia TNG va eKNANPWOEl TIC UMOXPEWOEIC TNG OE NEPINTWOEIC,
onoIoudnnoTE TU)(CIiOU YEYOVOTOC I YEYOVOTOG avwTEPAC Piag, Onwc evOEIKTIKA,
noAapon TApaxeg, NPAateig BoAlocpeopag, EKpI’]EEIC;, NUPKAYIEG, spnpncpm cacpm
anepyiec, npageic E)\)\nvmwv N KowvoTikwv 1 AGMwv apxwv 1R KpaTikwv
TNAENIKOIVWVIAKWV 0PYaVIOPWY, (PUOIKA Unodia, K.A.n.

5.6. H ETaipia, o€ nepinTwaon nou n TeXVIKN unodopr Tou AIKTUOU TO ENITPENEI, YMNOPEI
va napexel emnAéov YNnpeoieg oTov ZUuvOpOUNTH Kal KaToniv oxXETIKAG aiTnong Tou. H
Etaipia diatnpei To dikaiwya va dlapopPpwaoel €10IKO TIHOKATAAOYO Yia TIG W¢ Avw
EMINAEOV YNNPETIEG.

5.7. H ETaipia dev aokei kavéva EAeyxo w¢ Npog To NEPIEXOHEVO NOU JIAKIVEITAI HECW
Tou AIKTUOU TnG. Q¢ ek TouTou N ETaipia dev @Epel kayia €uBUvn yia onoladnnoTe
(nuia, onwg evdeIkTIKA anwAela n kabuoTepnon ANWNG N KN ARwn i aMoiwon
OedopEVWV 1 {nuia oTo AOYIOMIKO N/kal ToV TEPUATIKO €EONAIGHO Mou Exel EMIAEEE! va
XpNnolPonolei 0 ZUvOPOUNTAG Kal Nou eVOEXETAI va NPOKANBoUvV 0To ZuvOopounTH ano
avtaiayn nAnpo@opiwv, napadeiydaTog Xapiv JEOw Tou AladIKTUOU 1 and eVEPYEIEG
TPITQV.

5.8. Eniong, n Etaipia dev Qépel euBUVN yia KN €YKUPOUG NpoopIiopoUs, opaiyaTta
METAd00oNG, aA\oiwaon N €V YEVEI yIa TNV a0PAAEId TwV NANPOPOPIWV Nou dIakivouvTal
oTo AIKTUO QUTNG Kal METAPEPOVTAl HECW KUKAWHATWY EMIKOIVWVIAg kalr auvapoug
€€onAiopoU Mou MapeEXouv TpiTol, kaBwC €niong kal nApoxol TNAEMIKOIVWVIAKWY
OIkTUWV nou diacuvdéovTtal pe To Aiktuo Tng ETaipiag, onwg yia napadelypa otnv
nepinTwan Tou AladikTuou. MapdlnAa n ETaipia dev napexel kapia eyyunon npog To
>uvdpounTn OTI o1 81adikaciec aopaleiac nou xpnoiponoiei n ETaipia 6a anotpéwouv
TNV anwAeia, aloiwon r Tpornonoinon Twv NANPOPOpPIwV Mnou OiakivouvTal OTo
AiadikTuo n.x. €€aitiac iwv, trojan horses r) AMwv avTioToixwv eniBAaBwv Npagewv
TPITWV.

5.9. H ETaipia epappolel 51adikacie apeons EETAONC TwV AITNUATWY Kal Napanovwy
TwV JUvOpouNTWV O O,TI apopd TNV napayyeAia, Tnv ykaTaoTacn, TNV £vapén, T
dlakonn, TNV TIMOAOYNOn kali yevikd Tnv noidtnTa Tou AIKTUOU Kal Twv
Adel000TOUHEVWV YNNPECIWV. XTIC NEPINTWOEIG AUTEG O ZUVOPOUNTNG UNOPEI Va KaAEi
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yla Enlxslpnoslq ano KIVI’]TO WIND Bwpsav TOoV apleuo 1277 n anod 0T(]9£p0 Tn)\scpwvo
dwpeav Tov apiBpo 8005001277 -kai va unoBAAAEl KAnolo aiTnua r) napdanovo kaTa Td
avwTEPW avapepopeva. Ev ouvexeia n Etaipeia €€eTalel To aitnua r; napanovo Tou
>uvOpPOMNTA Kal €iTE TO anavTd apeoa, kata Tn SIApKeIa TNG KANONG Tou ZuvopounTn
€ITE YETAYEVEDTEPA AUTNAC, AVaAOYWC TNG NEPINAOKOTNTAG 1 YN TOU AITAKATOC 1} ToU
napanovou. H ETaipia Tnpei apxeio Twv TiHoAoyiwv Kal Twv airnudaTtwy yia nepiodo duo
(2) eTv, €kTOC aANO TIC NEPINTWOEIC NMOU OTNV Keipevn vopoBeaia npoPAEneTal
MIKPOTEPO XPOVIKO dIAoTNA.

5.10. H Etaipia napéxel Tn duvaTtoTnTa dwpedv npoofacnc os Ynnpeoieg EKTakTou
Avaykng, XxpnoluonolwvTag Tov Kwdikod emAoyng 112 i Toug Aoinoug apiBpouc EKTAKTNG
avaykng, onw¢ autoi opifovTal and Tnv ekAcToTe IoxUouoa vopoBeaia. EmnAéov, n
ETaipeia napéxel napéxel npooBaacn o€ NANPOPOPIES yIa TOV EVTOMIGUO Tou KaAoUVTOC,
MOVO OTIC appOdIEC ONMUOCIEC APXEC.

5.11. H ETaipia napéxel €I0IKEC pUBMIOEIC yia ATOPA ME EIDIKEG AVAYKEC N EIOIKEC
KOIVWVIKEG avaykeg. EmnAéov, n ETtaipeia xpnoiponolei Tnv EAAnVIKA yAwoaoa yia Tig
napeXOUEVEC and auTn UNnpPECieC.

5.12. 'OAeC Ol ANAITOUPEVEC €K TOU VOUOU EVNUEPWOEIC NPOG To ZuvdpounTn, 6a
yivovTal pe kabe npoaPopo yia Tnv ETaipia Tpono (avakoIvwaoEeIg 0ToV TUNO, EMIGTOANR,
fax, e-mail, SMS, pe avaptnon oto diadikTuako Tono / site Tn¢ ETaipeiac, péow Tou
Aoyapiaopou Tou ZuvdpounTn, K.A.M.), HE TNV eNIPUAAEN Twv 6owv NpoBAENovTal oTa
apBpa 7 (au&noeig xpewaewv) kai 20 (Tpononoinon 0pwv) TN napouong.

5.13. H Etaipeia AauPavel oAa Ta KaTAMnAa PETpa Kal €pappolel ZTpaTnyikes
EnixeipnoIaknG ZUVEXEIAG, JE OTOXO TNV NPOANWN KAl QVTIHETWMION NEPIOTATIKWV MOU
apopolv TNV ac@AAela, akepaidTNTA, TUXOV anEINEG Kal TuXOV aduvapieg Twv
OUCTNUATWY TNG, Ol OMOIEC €XOUV AMEON eninTwon oTn dlaBecIpoTNTa TWV
NAapEXOMEVWV UNNPECIMV TNG OTO KOIVO, akoAouBwvTag TIC analTAOEIC NMOU NPOKUNTOUV
ano To 1oXUoV KavoviaTIKO NAdiclo.

5.14. H ETaipeia Tnpei Tov Kavoviopo EE 2015/2120 Tou EupwnaikoU KoivoBouAiou kai
TOU ZUMBOUAIOU OXETIKA WE TNV NpOCRACH 0TO avolkTo dIadikTuo. XTd ev AOyw nAaioiq,
dnuooievel oTo d1adIkTuako Tng Tomo (site: https://www.wind.gr/gr/netneutrality/ ) Tig
nAnpoPopieg kal Ta aToixeia nou npoBAEnovtal oto apbpo 4 napaypagog 1 Tou ev
Aoyw Kavoviopou aAAa kai TiG d1adIkaoieg XEIPIOHOU TwV KATAyYEAIWV TwV TEAIKWV
XPNOTWV, GUPPWVA HE TIG KATEUBUVTNPIEG YPAUMES Kal TIG 0dnyieg Tou BEREC kal Tng
EETT. X k@0e nepinTwon, n Etaipeia dev epappolel PeTpa diaxeipiong TnG kivnong, Ta
onoia Ba pnopouoav va €nnPEACOUV TNV NOIOTNTA TWV UNNPECIWV NpooBacnc oTo
01adikTuo, TNV IBIWTIKNA {wN TWV TEAIKWV XPNOTWV Kal TV NPOoTAcia TwV OE00UEVWV
TOUG NpoownikoU xapaktnpa. EmnAéov, n ETaipeia dev e@appolel ETPA NEPIOPIGHOU
TOou OYKou, TNG TaxUTNTac N AAwv NapapeTpwv noidTNTAg TNG unnpeoiac nou Oa
Mnopouoav va ennpeacouv oTnv npagn TIG unnpeoieg npocpacng oto 81adikTuo Kal
I0iWG TN XPNONn NEPIEXOMEVOU, EPAPUOYWV Kal unnpeciwv. EmnpooBeTwg,
ENIONHAIVETAI NWG O TaXUTNTEG ANYNG Kal HETAPOPTWONG TWV UNNPECIWY NPoopacng
oTo d1adikTuo ennpealovTal and nAsioTouc NapayovTeg, ONwe n Bon Tou ZuvdpounTn
(evOEIKTIKA €vTOC ) €KTOG KTNpiou), N MoloTnTa Twv €EUNNPETNTWV (Servers) Twv
napoxwv UMNNPECIMV Kal MEPIEXOMEVOU N Tou OIKTUOU MOU auToi Xpnoigonoioly,
KAIPIKEG OUVONKEG, WPEC AIXKNG, N andoTacn Tou ZuvdpounTn and To oTabuo paong,
N noldTNTa Tou TEPUATIKOU €EOMAICHOU TOU ZUVOPOMNTR Kal Ol TEXVOAOYIEC MOu
unooTnpifovral and autov alAa kai ahhol NapayovTeg, onwe, VOEIKTIKA, EKTOG TNG
opaipag subuvng Tng ETaipeiag, NTol N aneykataoTaon KeEPAiag n KEPAIWV Mou
unooTtnpifouv Mia nepioxn AOyw Hovouepwv Npagewv Tng OIoiknon N AKPOAoEwWV
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evoniov TG EETT, nmiBavég napePPOAEC TPITWV OTIC OUXVOTNTEG, TWV OMNOIWV KAVEI
xpron n ETaipeia katd napaxwpnon Tou Anpoaoiou, ol KABUCTEPATEIC 00OV apopd aTNV
ade1000TNON KEPAIWV KIVNTAC TNAEPWvIac ano Tn dnuoacia dioiknon, anopAacei TG
Onuoaoiac d1oiknong nou Jduoxepaivouv TNV avwTépw adeioddtnon n kabioTouv
npakTika aduvarn Tnv avanTugn kai eNéKTacn Tou AIKTUOU K.0.K.. OI napayovTeG auToi
duvavTail va odnyouUv o€ anokAICEIG anod TIG avapeVOUEVEC ) dla@nMICOPEVEG TaXUTNTEG
ANWYNG Kal JETAPOPTWAONG. Ma To AOyo auTo Kal 0l OVOUACTIKEG TaxUTNTEC EUPULWVIKAG
npooBaonc dev eival eyyunuevec aAAd anotelolv TIC WEYIOTEC OUVATEC, KABWC
e€apTwvTal and OAOUG TOUC avWTEPW NApAyovTEG. 2 MepINTwon napapiaong Twv
avwTEpw anod Tnv Etaipeia, o ZuvdpounTnc unoBarel oxeTikO aitnua BAARNG oToug
TNAEPWVIKOUC apiBuouc nou dnpooietel npog TouTo N ETaipeia oTto d1adikTuakd Tng
TOMO. € MEPINTWON KN €niAuong Tou nPoBARKATOC, KATOMIV UMOBOANC QITAHATOC
BAGBNC TOu ZuvdpounTn Kal CUVEXOUC I TAKTIKWG EnavailapBavopevn pn Tnpnong Twv
aVOTEPW, €POOOV TA OXETIKA VYEYOVOTA €EXOUV TeKUNPIwOEl and pnxaviopo
napakoAolBnong maoTonoinyévo anod Tnv EETT, cUppwva PYe TNV napaypapo 4 Tou
apbpou 4 Tou avwTepw KavoviopoU Tng EE, o ZuvdpounTng £xel Ta dIKAIWPATA Mou
TOU NApEXel N Keidevn vouoBeaia yia €KTAKTN katayyeAia TNG ouPBACEWC Tou yid
onoudaio Adyo.

6. YNOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpounTnc, kad’ oAn Tn didpkeia 1oxUOC TNG napouoac, unoxpeoUTal va
EVNUEPWVEI AMECa kal eyypapwe Tnv Etaipia kar pe uneuBuvn OnAwon Tou
anguBuvopevn Npog auTn yia KAbe PeTaBoAn Twv dONAwWBEVTWY oTnv AiTnon ZUvdeong
oToIXeiwv Tou (n.x. 0lEUBUVON anooTOANG AoyapliacuwVv) Kal va napéxel otnv ETtaipia
kGBe nAnpogopia nou duvartal oTo PEAAOV va Tou NTnBei. O ZuvdpounTnc dNAWVEI Kal
anodexetal OTI onoladnnoTte WeTaBoAn Twv ONAWBEVTWV and autov OTNV WG aAvw
AiTnon OTOIXEIWV YIVETAI ANOKAEIOTIKA ano Tov idlo.

6.2. O ZuvdpounTng €ivalr unelBuvog yia Tnv opbn xpnon Tou AIKTUOU Kal Twv
Ynnpeoiwv TnG ETaipiag, oUppwva Pe TNV EKACTOTE I0XUoUCa VopoBeaia, TiG dIaTAEeIg
TNG napolaoac kai eni Tn BAcn TNG KAANG NioTNG Kal TwV OUVAAAKTIK@WV NOwv Kai va
MNVv npoBaivel o NpAageig i NapaAnWeIG Nou evOEXETAI va ENNPEACOUV I va BECOUV O€
kivduvo Tnv napoxn Twv Ynnpeoiwv kal Tnv ETaipia. Z€ avTiBeTn nepintwon n Etaipia
duvartal va npoxwpnoel O MNPoowpIviy 1 Kal Hoviun Olakonn Tng ouvdeong,
ENIPUAAOOTONEVN KABE Vopipou SIKalwpPaTog TNG.

6.3. O ZuvdpounTng €ival anokAEIOTIKA unelBuvog yia TNV eniAoyn, Npopndeia kai
XPNON EYKEKPIUEVOU TEPHATIKOU €EOMAIOHOU, aveEaptnTa and Tuxov emddTNon Tou
ano Tnv Etaipia, Tov onoio o@eiAel va xpnoiponoliei cuUpwva pe TIG SIATAEEIC TNG
napouoac kal TNV €kacToTe IoXUouaa VouoBeaia.

6.4. O ZuvdpouNTAC UNoXpeouTal va Wn YVWOTOMOIEI OE TPITOUG TOUC NPOCWIKOUC
KWOIKOUG aopaleiag TNG KApTAg TAUTOTNTAG ZUVOPOMNTH Kal va Wn XPNnoILonolE o id1og
N ol00dNNOTE TPITOG TIG YNNpeaieg TnG ETaipiag yia avnBikoug r napdvopoug okonoug,.
6.5. AnayopeUsTal pnTda n JETanwAnon, unopicbwaon, napaxwpnon Xprong kai o Kaoe
NEPINTWON N Ke onolovonnoTe TPOMO EUNOPIKNA EKUETAANEUON and To ZUVOPOUNTH TWV
Ynnpeolwv nou Tou napéxel n Etaipia péow Tng AiTnong ZUvdeonc. Mepatépw
anayopeUETal n NAapoxr onoloudnnoTe €idOUC UNNPECIOV NAEKTPOVIKWV EMIKOIVWVIDV
O€ TPITOUG, HE QVTITIHO N XWPIC, MEOW TWV YNNpeoiwv nou n ETaipia napéxel oTov
ZuvdpounTn.

6.6. O ZuvdpouNTAG €ival anokAEIOTIKA UNEUBUVOC yia TNV opBr xpRon Twv YNNPeoiwv
AiadikTUou kai yia Tn dlaxeipion Twv dedopEvwv auToU Mou ival anoBnkeupeva N
METapEPOVTal HECW Tou AikTUoU TnG ETaipiac. Mépav Twv OXETIKWV YNNPESIWY NOU
napéexel n Etaipia, o ZuvdpounTnG €XEl TNV AMOKAEIOTIKN uBUVN yia TNV avanTtu&n kai
THpnon Twv d1adikaciwv dIaxeipiong Kal aopaleiac nou BewpouvTdal anapaiTnTeS yid
TNV NPOCTACia TwV NANPOPOPIWV TOU ZUVOPOMNTN Mou dlakivouvTal oTo AiKTUO TNG



ETaipiac, onwg eni napadeiypaTi yia Tic dladikaciec aopaleiag npooBaonc oe Wia
€papyoyn Kar TNV kpuntoypagpnon Oedopévav, aA\d Kal yia Tnv npooTacia Tou
TEPMATIKOU Tou €EonAIopoU and 100G 1} AAeG emdnUIEC NPAEEIG TPITWV.

6.7. O ZuvdpounTnc, and Tn ouvdeor Tou aTo dikTuo TG ETaipiac, avayvwpilel kai
anodexeTal OTI €ival UNEUBUVOC yia TNV €unNPoBeoun, oUPPwva Pe To Apbpo 7,
€E0(PANCN TWV AOyapIaop®V TOU Kal OAWV TWV XPEWCEWV NOU cUpNepIAapBAavovTal o€
auTtouc. O ZuvdpounTnc avayvwpilel kal anodeXeTal 0TI TO GUVOAO TwV YNNPECIWV Mou
Tou napéxel n ETaipia, nror evOeikTIKG n duvaToTNTa NEPIaYWYNnS, OIEBVMV KANOEWV
KAM. OUMPNEPIAAKPBAVOMEVOU KAl TOU avmTATOU MIOTWTIKOU OpioU CUVOIGAEEEWY,
anoTeAEl ouvapTnon Twv 0pwv a&loAoynong nou éxel Beonioel n ETaipia yia Toug
>UVOPOMNTEG TNC.

6.8. O ZuvdpounTnG napapével NANPWS uNeUBUvVOC yia KABs Xpéwaon, Mou TUuxov Ba
yivel oTnv kdpTa TauTOTNTAG ZUVOPOUNTH TOU MEXPI TNV NPOCWPIVH) dlakon ) napoxns
TwV YNNpeoiwv, kabw¢ eniong kal yia Ta ndyia TéAn napoxnc YNnpeoiwv nou Tou
avahoyouv, PEXPI TNV Napodo TN dIapKeIac TNG oUVOECNC TOU.

6.9. O ZuvdpounTng Oev €xel To dikaiwpa va aAl\alel To npdypaupa OTO Oroio
EVTaxdnke kat’ emIAoynv Tou PE TNV aitnon ouvdeonc oTo dikTuo TNE ETaipeiag, onwg
evOEIKTIKA va peTapaivel and npoypaupa e HeyaAUTepo NAylo O NPOYPAUMA HE
MIKPOTEPO NAYIO, XWPIC TNV nponyoUuevn £ykpion Tne Etaipeiac. H ETaipeia diatnpei
To OIKAiwPA, KAaTd TNV anokAEIOTIKA TNG EMAOYN Kal EUXEPEIA aAAG Kal oUPPWvVaA HE
EMMOPIKEC TNG EKTIMACEIC va EyKpiveEl 1 va anoppinTel Ta aITAUATA AQUTA Tou
ZuvdpounTn N / kai va emPBAMel TENOG yIa TIC NEPINTWOEIC AAAAYRG NPoypPAUKaTOoC,
onw¢ autd Ba kabopileTal kABe @opd and Tnv €UMNOPIKA MONITIKR TNC kai Oa
OnuoaleleTal gTov enionuo TIokaTahoyo Tng ETaipeiag oto S1adikTuakd TG TOMO
(www.wind.gr/).

6.10. O ZuvdpounTng dev €xel To dikaiwua va PetafiBalel Tn oUvOEDH Tou O TPITO
npooWNo, XwpIg TNV Nponyoulevn Eyypagn eykpion Tng ETalpeiac. H ETaipeia diatnpei
TO OIKQiwKa, KAaTd TNV anokKAEIOTIKA TNG EMAOYN KAl EUXEPEIA AAAG Kal CUPPWvVa HE
EMMOPIKEC TNC EKTIMACEIC va EYKPIVEI 1 va anoppinTel Ta aITHPATA AQUTA Tou
ZuvdpounT | / kai va emBailel TeAog yia Tn petaBifaon Tng ouvdeong Tou
ZuvdpopnTn, onwg auTtd Ba kabopileTal kABe Popa anod TNV EUNOPIKN NOAITIKA TG Kal
Ba dnuooieUeTal oTOV EMICNHO TIHOKATAAOYo TNG ETaipeiag oTo 81adIkTuakd TG TOMO
(www.wind.gr/). ZTIG NEPINTWOEIG AQUTEG, TO TPITO NPOCWNO, 0TO onoio YeTaBiBaleTal
n ouvdeon ogeiAel va unoypawyel véa oUpBacn Pe Tnv ETaipeia.

6.11. O ZuvdpounTng dev £xel TO dIKAiwKA va PETATPENEI T oUVOEDT Tou and ouvdoean
ME GUHBOAAIO GE KAPTOKIVATH OUVOEDN, XWPIG TNV Nponyoupevn eykpion Tng ETaipeiac,.
H Etaipeia diatnpei To dikaiwpa, kata Tnv anokAEIOTIKA TNG EMIAOYN Kal EUXEPEIA aAAa
Kal OUMQWVA JE EUNOPIKEG TNG EKTIMNCEIC VA EYKPIVEI N va AnoppinTel Ta arrmuarta
auTa Tou ZuvdpounTn i / kal va eniBANel TEAOG yia Tn PETATPONN TNG OUVOEDNG TOU
ouvdpounTr and ouvdeon WE OUMBOAAIO O KapTokivnTh oUvdeon, onwg autd Ba
kaBopileTal kABe Qopd and TNV €UNOPIKA MOAITIKN TNG kal Ba dnuooieUeTal OTOV
enionyo Tiokataloyo TnG ETaipeiac oTo diadikTuako Tng Tono (www.wind.gr/). 3Tig
NEPINTWOEIC Nou n ETaipeia enitpénel Tn WeTaTponn oUvOEoNnG and OUvOeon Me
OUMBOAAIO O€ KAPTOKIVNTH OUVOEDN, PNTWE CUK@WVEITAI Kal YiveTal anodekTo anod To
ouvdpounTr Nwg n ETaipeia 6a dUvaral, kata Tn SIAKPITIKA TNG EUXEPEIA, VA HETAPEPEI
TUXOV unodhoina Tng oUvOeonG CUMBOAdioU OTnV KAPTOKIVNTR OUVOEON, OMOTE OF
nePIiNTwan kabuoTEpnong eE6(PANONG Tou TEAEUTAIOU ekkaBapioTikoU Aoyapiacpou TG
ouvdEoews oupPBoiaiou, n ETaipeia Ba pnopei va eniBalAel npoowpivn gpayn oTnv
KapTokIvnTh oUvdeon, oUP@wva Pe Ta npoPAenopeva oTo apbpo 16 Tng napoloag
OUpBAcEWC,.

6.12. O ZuvdpounTng Ba npenel va evepyei pe kABe enmpeAeia kal va AapBavel kabe
METPO ao@aAeiag yia Toug kwdikoUG nNpdoBaong oTo JiKTUO Kal OTIC UMNNPETIEG TNG
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ETaipeiac. ZuoTtrvetal va akohouBouvTal ol akolouBol kavoveg yia Tn dnuioupyia
KwOIKOU Xpriong, eVOEIKTIKA Tou e€onAiopoU kal npdoBacng oTo AladikTuo :

e O kwdkoi NpooBaonc npénel va dnuioupyouvTal PE ouvduaouo duo (2)
TOUAAXIOTOV OIQMOPETIKWV €10V XapakThpwv (apiBuoi, ypdupara, €idIKoi
XOPAKTNPEG)

e O1 kwOIKoi NPOCBACNC NPENEI VA £XOUV UMOXPEWTIKA €va €MNAPKEC EAAXIOTO
MNKog (TouAayioTov 8 wneoia)

Na pnv XpnolhonolouvTal €Kk VEOU Npoa®aTol KwOIKOI

e Na unv akohouBouvTal oustKplpéva unodeiyuaTa kaTa Tn 6n|.||oupvic1 TOUC

O1 kwdikoi NpooBaonc npenel va aAAalouv TouAaxIoTov kabe 90 nuEPEC.
7. XPEQZEIZ YNHPEZIQN
7.1. H ETaipia xpewvel To ZUVOPOUNTN YIA TIC NAPEXOUEVEC MPOC QUTOV YMNPETIEG
avaloya Pe TNV Xpnon Twv w¢ avw YNNPeoinv and To ZuvOpounTn Kal CUNPWVA HE
TNV AiTnon Z0vdeonG Kal Tov €kAoToTE IoXUovTa Tidokataloyo TnG Etaipiac, onwg
auTOG NEPIANAUPBAVETAI OTO €NEENYNUATIKO PUAAADIO Kail To dIKTUakd TOno TnG ETaipiag
yia IdiwTeG: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & yia Enixeipnoeic:
http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-upiresies/nea-
programmata-business-to-all/. Eniong, n ETtaipia dUvaTal va Xpewvel To ZuvOopounTn
KAl yia NapeXOUEVEC NPOC QUTOV UMNNPECIEC TPITwV Mapoxwv, yia TNV napoxn Twv
onoiwv xpnoidonoleital To Aiktuo Tng ETaipiac. XToug napdvTeg 6pouC ENICUVANTETAI
0 HEXPI ONHEPa BaaIkOC TIMOKATAAOYOG TwV UNNPECIwV TG ETaipeiac nou nepiAapBavel
Ta €@Ana§ TEAn olvdeong, Ta nayia TEAn oUvOeonc, Ta TEAN anoouvdsonG Kal
enavaouvdeonc (epooov unapxouv), kKabwe kal Ta TEAN, £POCOV UNAPXOUV, Yid TN
AUon Tng oUpBaacng, npiv TNV NapeAeucn TnG eAaxioTng SIAPKEIAG TNG, ENINPOCBETWS
Twv npoPAenoyévwv oTo apBpo 8 Tng napouong, Ta onoia OAa anoteAolv
avanoéonacTo PEPOG TNG NapolonG CUMBACEWC Kal dEOPEUOUV TO ZUVOPOUNTH.
7.2. OnoiadnnoTe au&non Twv XPEWOEWV NOU avaypagovTal oTov TIHOKATAAOYo TNG
ETaipiac i/kal oto avwTépw und apbpo 7.1 napdaptnua, Ba ioxvel JeTd TNV Napodo
Tpiavta (30) nuepwv: a) and TnG OXETIKAG Kal Npoonkouaag dnuoacieuons TNG we avw
av&nong oTnv IoTOo€AIda ™G Etaipiac, oTn dleuBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kair B) and Tng OXETIKNG
EVNHEPWONG TOU ZUVOPOUNTN HECW TOU Aoyapiacpou Tou, YE avagopd O€ EPPAVEG
onuEio Tou Aoyapiacpou f OTNV MEPINTWON Mnou Oev ANOCTEAAETAI EVTUMOG
AOyapIacpog e OXETIKN EvNUEPWON dla TOU TPOMOU, HE TOV OMoio NPAyUATONoIEITaAl N
€1donoinon yia Tnv €kdoan Tou Aoyapiacpou n/kal HEow NAEKTPOVIKOU TaXUOPOREIoU.
EvTog Tou aviTeépw dlaoThpaTog Twv TpiavTa (30) nuepwv o ZuvdpopnTng Ba duvaTal
va avTiTaxbei aTIG avwTePW auENOEIG MOU ToV aPopouV Kal va kaTayyeiAel Thv napouoa
oUpBaon. Me Tnv napodo TnG ev Adyw npoBeopiag kal Epooov 0 ZuvOpouNnTNG dev
kaTayyeiAel Tnv napouca oUpBacn, B6a TekuaipeTal OTI 0 ZUVOPOUNTNAG CUVAIVEI OTN
OUVEXION TNG napouonc CUMPBACEWG ME TIC VEEG AUENMEVEC XpewoelG. O1 VEECG,
avanpooappoloyeveg TIHEG Ba epapuolovTal o OAeG aveEalpETwG TIC OUVOECEIC,
oupnepIAapBavopEVwY Kal autwv nou BpiokovTal oTo oTadlo TNG OAoKANpwaonc. Ta
avwTEPW OgV I0XUOUV OGOV aPopad o€ PEIWOEIC TIHOAOYIWV 1 QUERTEIC TIHOAOYIWV Nnou
a@opoUv oc dlebVeIC KANOEIG I 0 AUENOEIG TIMOAOYIWV MOU aAPOPoUV O KANOEIG
MOAUMEDIKAG NANPOPOPNONG, KANOEIC O OUVTOMOUC KWOIKOUC Kal KANOEIC O MN
YEWYPAPIKOUG apiBuouc (eEaipoupEvVV TwV KANCEWV NPOG apiBPouc  KIvTAG
TNAEPWVIAc), 6rnou n evnuépwaon 6a NpayuaTonoleiTal JEow €I0IKOU ONMEioU, EUKOAA
avayvwpioipou kal npooBdaciyou, aTny IoToogAida Tng ETaipiac.
7.3. Z€ NePInNTwan Nou 0 ZuvOpouNTNC Ta&IdeUEl OTO EEWTEPIKO — AKOMN Kal av n Xwpa
otnv onoia peraBaivel dev OIaBETEl JIKTUO KIVNTAG TNAEPWVIAC — ouVIOTATAl Va
AaKUPWVEI NPONYOUHEVWG OAEC TIC NMPowBOnoelC KANCEWV (N.X. TNAEQPWVNTAG, KAmM)
MPOKEIJEVOU Va PNV eMBApUVOEl PE TUXOV aVvenIBUUNTEG XPEWOEIC. Z€ NEPINTWON NOU
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0 OUVOPOUNTAC OE HEPIUVA EYKaipwE Yia Ta napanavw, 6a unoxpeouTal va kaTaBalAel
OTO AKEPAIO TUXOV OXETIKEG XPEWOEIC,

7.4. O1 hoyapiacpoi Ba ekdidovTal anod Tnv ETaipia pnviaiwg r)/kar kat’ emioyn Tng
ETaipiac, og xpovika diaoTtrjpata nou dev Ba unepBaivouv Toug dUo (2) MRveEG, £’ doov
OHWC Oev €xouv OIAKOMEI NPOCWPIVA Ol NPOCPEPOUEVEC YNNPETIEC OTO ZUVOPOUNTN
Aoyw ave€opAnTou/wv Aoyapiaopou/wv Kal dsv nePIEXOVTal KANOEIC neplaywync. H
Etaipia diatnpei To dikaiwpa va €kdidel Toug AoyapiaopoUs O OUVTOHOTEPA XPOVIKA
dlaoTRHaTa, o€ KABE NEPINTWAN NOU AUTH TO KPIVEI anapaitnTo, EVNUEPWVOVTAG NPOG
TOUTO NPOONKOVTWG TOV ZUVOPOUNTH.

7.5. AnokA€IOTIKOG UNOXPEDG yia TNV €E0PANCN TwV Aoyapiacuwv nou ekdidovTal oTa
nAaioia Tn¢ napouoag €ival 0 ZuvOPOoUNTNG, TO OVOUAa TOU onoiou avaypageTal oTnv
AiTnon ZUvdeonc kai aTo onoio Ba ekdidovTal ol Aoyapiaopoi.

7.6. O1 Aoyapiaopoi kaBw¢ kalr onoliadnnoTe ypanTn Koivonoinon/ eidonoinon/
EVNUEPWON, o1 onoiol anooTéAovTal anod Tnv ETaipia npog Tov ZuvdpounTr) Bewpeital
OTI NapaAneenkav evrog nevte (5) epydcipwy NUEPWV and Tnv nUepopnvia £€kdoorng
TOUG, ONWC auTn avaypdgeral o kabBe Aoyapiaopo kai otn dlielBuvon nou
avaypageral otnv AiTnon ZUvOeong, EKTOC av OUMPWVNOEi dIaPOPETIKA HETAEU TwV
HEPQV.

7.7. O1 \oyapiaopoi npenel va €EopAouvTal vTOC TNG avaypapopevng o autoug
npoBeopiac, n dc kabuoTepnon €EOPANCNAC Toug enBapUveTal PE TO VOUIYO TOKO
unepnUepiac N kar To TEAOG enavacuvdeong, onwe autd kabopileTal kGBs popd ano
Tnv ETaipia pe oxeTikny dnuooicuon oto d1adikTuako Tng Tono / site otn dielBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou 6a
ekdIdETAI PETA TNV ENAvaoUVOeon TwV YNNPECIWV NPOG TOV ZUVOPOMNTH, Ba nepIEXEl
Kal Ta nayia TeAn Tou napeABovTog Xpovou nou dev TioAoyndnkav ev Tw PETAEU, HE
TNV €€aipeon TNG nepINTwonNG Onou n npoowpivi dlakonrn KAaTtd Td KATWTEPW
ava@epopeva, Olapkei OAOKANPN Tnv nepiodo TIMOAOYNONG Kal OTa nayia TeEAN
nePIANAUBAvVETAl NPONANPWHEVOG XPOVOC OMIAIAG, TOU onoiou o ZuvdpounTng Oev
MMOPEDE va KAvel Xprion AOyw TnNG NpoowpIvAc ¢ppaync, onote n Etaipeia duvaTtal va
XPEWVEI TO ZUVOPOMNTH HWE TO «TEAOG BIATAPNONG OUVOECNC» TOU NEAATN, TO Onoio
nepIAapBavel TEAN xpnong, TEAN dIKTUOU kal adeiwv K.A.M., ONwg auto kabopileTal oTov
€niouvanTopevo oTnv napouoa TIMOKATAAoyo Tou apBpou 7.1 kai Ba Tpononoleital
kKGBe popd cuupwva Pe Ta npoPAenopeva oTo apbpo 7.2 TnG napouong. Kara tnv
npoowpIvn diakonr 0 ZuvOPOoUNTNG EVNHEPWVETAI YIA TIG AVWTEPW XPEWOEIC HECW TOU
Aoyapiaopou Tou Kai duvaral va aitnBei Tnv ageon opIoTIKN O1akoni Tou.

7.8. Z& nepinTwaon nou o ZuvdpounTng dev npoPei oTnv €E0PANCN Tou Aoyapiacpou
EVTOC ToUu XpovikoU dlaoThuaTtog Twv (30) nuepwv and Tnv €kdoor Tou, n ETaipia
duvaral va npoPei HOVOUEPWG OE MPOCWPIVE dIAKOMT TWV NAPEXOHEVWV UNNPETIWV
npog Tov ZuvOpouNTR, HETA TNV Ndpodo dekanevte (15) nuepwv anod Tn VOMIUN Kal
MPOCNKOUCd KOIVOMOoIiNon MnpoG auTtov TNG OXETIKNG €1donoinong OIapECOU TOU
Aoyapiaopou Tou. Z€ kABe nepinTwon Unap&ng An&iNpoBeopwy Kal anairnTwyv 0PeIAwY
n ETaipeia €xel To dikaiwpa va diapiBadel Nnpoownika dedopEVA TOU OUVOPOUNTH OF
ETAIPEIEC EVNMEPWONG OPEINETWV KATOMNIV NPOTEPNC GXETIKNG EVNMEPWONG.

7.9. Ze nepinTwon dlakonng Tng ZUvOeong Tou ZuvdpounTn He To AikTuo Tng ETaipeiag
N katayyeAiac fj akupwong TnG AiTnong ZUvOeonc, Ta onoladnnoTe OPEINOPEVA OTNV
Etaipia nood 6a TipoAoyouvTal apéowg kal OAol oI Aoyapiacpoi 6a kabioTavTal
An&inpdBeopol kal anaiTnToi EVTOC TOU Xpovikou diaoTAPaTos Twv 30 nUEPWV ano Tnv
€kdoaon Touc (dNAN nuEPQ).

7.10. H €€6@Anon Twv Aoyapiaopwv 6a npaypaTtonoleiTal YECw TOUu TPOMOU Mou
EVOEXOUEVWC ONAWONKE anod To ZuvdpounTr) oTnVv AiTnon ZUvOeong ) JE onolodnnoTE
AGA\O TPONo cUPPWVNOEi PETAEU Tou ZuvdpounTn kai TnG ETaipiag katd Tn didpkeia
NG napouong oupBaonc. Ze kABs nepinTwaon ol Aoyaplacpoi eEo@AolvTal: a) oTa
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efouaiodoTnuéva kataotTnuata TnG ETaipiag, Xwpic emiBapuvon 1 B) o€
g€ouaiodoTnueves Tpanelec nou avaypagovral kabe (popd OTO Miow HEPOC TOU
Aoyapiaopou, onou eniBaAAeTal emnAéov niBapuvon, TNV onoia opilel TO EKAOTOTE
MIOTWTIKO iIdpUHA.

7.11. Ze nepinTwon nou o ZuvOPOuNTNG EMIAEEEI WG TPONo €EOPANGNG Aoyapiaopwv
TNV Nayia evroAr Xpewonc Tpanedikou Aoyapiacpou, n ETaipia dev pépel kapia eubuvn
yla Tov XpOVo gvepyonoinong kai Tn AeIroupyia Tng nayiag autng evroAnc. H napoloa
€€0u01000TNON, ONWC Kal N EVTOAN NANPWHNAC HEOW MIOTWTIKNAG KAPTAC, 10XUEl HEXPI
TNV UNoPoAr TNG Eyypagpou avakANoewe TN and To SuvOpPoUNTr) aneubuvodEevn NPog
Tnv ETaipia. & nepinTwon pn €unpobeounc €E0(ANCNG Tou Aoyapiacpou Tou
ZUvOpPOMNTA MECW TNG MNICTWTIKAG TOU KAPTAG N Tou Tpane(ikou Tou Aoyapiacuou, N
ETaipia xwpic aAn €1donoinon, 6a snidingesl Tnv €E06pANCN cuP@wva Pe 6oa opilovTal
oTnv napouoa.

7.12. Kabe Aoyapiaopoc 8a nepihappavel, oUp@wva e Tov Kavoviopd tng EETT yia
Tov KaBopiopd Tou EAaxioTou Eninédou AvVaAuTIKNG XpEwonc Twv Anpooinv
TNAEPWVIKWV YNNPESIWV : d) UNOAoINo nponyoUHevwv oPeAwy, B) Xxpeéwon nayiwv,
Y) OUYKEVTPWTIKEC NANPOPOPIES YIa NPONANPWHEVN XPRON UNnpeaiac evrTog nayiou, 0)
OUYKEVTPWTIKEG MANPOQOPIEC YIa XPNON UMNPECIag €KTOC nayiou, €) avaAuTikn
nANPoOQOPNoN OAWV TWV OIKOVOUIKWV EAA@PUVOEWV Kal  €MBApUVOEWY TOU
ouvdpounTr Nou dev NepIAaPBAvoVTal OTIC AVWTEPW AVAAUCEIC, ONwC TEAOC OUVOEDNG,
anoouvdeonG, unnpecia @payng €EepxOMeEVWV KANCEWY, avayvwpion KARCEwWV,
EKNTWOEIC, NIOTWOEIG 1 AAEC UNNPETIEC, TUXOV XPEWOEIC anO OUOKEUEG f/Kal AOIMEG
ayopEc €10V KIVNTAG TNAEPwVIac kabwg kal kabe AAO anapaiTnTo KaTa Tnv Kpion Tng
ETaipiag i oUpgwva Pe Tnv Keipevn vopobeaia aTolxeio. Ta ekaoToTe TIHOAOYoUpEva
nayia pnviaia TEAn CUPQWVEITal 0TI NPONANPWVOVTAl anod Tov ZUvOPouNTH.

7.13. EQbdoov 0 ZuvdpounTnc eMAEEEl ouvOUAOoPO NEPIOTOTEPWV TNG Miag YNnpeoiwv
HAekTpovikwv Enikoivaviawv, n ETaipia dUvartal va npoopepel Kat’ €aipeon eKNTWOEIG
EITE €Ni TWV XPEWOEWV TOU KNVIAIOU CUYKEVTPWTIKOU Aoyapiacpou nou kaTtaBaAAel o
SUVOPOMNTAC EITE €Ni TWV MOCWV XPEWOEWV MOU MPOKUMTOUV, PETA TNV £(papuoyn
TUXOV NPONYOUHEVWV EKNTWOEWY, ONWC OAEC auTeG Ba Ioxuouv, GUP@WVA HE TOV
€KAOTOTE 10XUOVTA TIMOKATAAOYO Kal TV €Unopikn NoAImikr Tng ETaipiag. O1 wg avw
EKNTWOEIC NApEXovVTal kAT’ e€aipean kal Jovo oTo NAQIoIo TNG WG Avw CUVOUATHEVNG
Xpnonge.

>e KGBe nepinTwon, Epooov o€ Wia ouvdeon N o€ ouvduaopo ouvdETEwY (0TaBEPNC
n/kar  KivnTAG TnAeQwviag) e@apuolovTal NeEPICOOTEPEG TNG MIAG  EKNTWOEIG
(oupnepIAauBavopévng TnG eNIOOTNONG GUOKEUNCG), N OMola EKNTwaon nou AauBavel o
ZuvOpPOUNTAG, CUMPWVA HE TO GUKPBOAAIO TOU Kal TIC NPooPopEG TNG ETalpeiag, Ba
unoAoyiletal Ox1 €ni Tou apxikoUu nayiou aAAG €ni Tou pelwPEVOU KABs popd nayiou,
AOYW MNPOYEVEOTEPWV EKNTWOEWV. ‘ETOl, €poOoov o ZuvdpounTnc dikaiouTal
NEPIOCOTEPEC and Hia EKNTWOEIC, KABE PETAYEVEDTEPN EKNTwoN Ba unoAoyileTal eni
TOU MEIWUEVOU MOCOU nayiou nou BOa npokUMTouv HETA TNV EQApUoyn Twv
NMPOYEVESTEPWV AUTNG EKNTWOEWV, KATA Ta €I0IKWC opildyeva oTo apbpo 8 TNng
napouaong kal Tov EkaoToTeE enionuo TiIokaTaAoyo Tng WIND EAAGG nou dnpoaoicveTal
oTnv I0ToogAida TngG (www.wind.gr).

7.14. O ZuvdpounTnc dnAwvel kal anodexeral 0TI, and Twpa kai oTo €E€ng, OAol ol
Aoyapiaopoi Twv Ynnpeoiwv HAekTpovikwv Enikoivwviov Tng Etaipiag kabwg kai
anoonacpaTa Twv Aoyapiaopwv autwv, Ba anoteAolv nAnpn anodeiEn Twv Baoel
auTwV oPEINWV Tou Npog Tnv ETaipia. Eniong, o ZuvdpounTtng dnAwvel 0TI napaiteital
anod naong EVOTACEWS TOU, WG NPOC TO Aoyapiacpo Kal TIC OPEINOMEVEG BACEl AUTOU
XPEWOEIC Npoc TNV ETaipia, epooov dev NPoBANEl, HEOA OTNV ANOKAEIOTIKN NpoBeopia
TwV 0apavta nevre (45) nuepwv and Tnv nuepounvia €kOOCNC Tou, avTippnon Me
gyypago BePaiag xpovooyiac.
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7.15. Ze nepintwon kabuoTepnong €€6pANONG oloudnnoTte Aoyapiacpou, n Etaipia
dikaiouTal va emdIWEEl TNV €ionpan Twv oPEIA®Y TOU ZUVOPOUNTN ME KABE VOUILO
MECO OUMNEPIAQUBAVONEVNG Kal TNG EKOO0EWE SIATAYNG NANPWHNG, ONWC KAl HECW TWV
ETAIPIOV UNOOTAPIENG elonpa&ewv. H ETaipeia ouvepyaleTal PE TIC KATWTEPW ETAIPEIEC

gionpang anaiTnoswv:

A/A AIAKPITIKOS | AQM - AOY-AP.MAE STOIXEIA ENIKOINQNIAS
ENQNYMIA ETAIPEIAS TITAOS A/NSH - THA - FAX - EMAIL - EAPA
1 ADM: 999932147 A/NIH: Aswd. BouAlayuévng
AQY: QAE MEIPAIA 270A, Aytoc Anuntplog 17343
_ AP.MAE:49364/01NT/B/0 |, THA.: 210-9766971, FAX:
EOS MATRIX (EO3 MATPIZ)

NONYMH ETAIPEA 1/43 (05) 210-9766063, E-MAIL:
ENHMEPQSHS ODEIAETQN T1A EOS MATRIX info@eos-matrix.gr, EAPA: Ay.
AH=ZIMPOOESMES AMAITHSEIS A.E AnunTplog, ATTikng

2 ADM:999860589 A/NIH: Aewd. ABnvwv-
AOY: OAE MEIPAIA Newpawwce 59, Newpatdc 18540
AP.MAE:50774/02/B/02/ | THA: 211-5000000, FAX: 210-
STATUS ANONYMH ETAIPIA 01 4138561, EAPA: Aruog
ENHMEPQEHS OQEIAETON 1A Newpaua, E-
AHZINPOOESMES AMAITHSEIS STATUS A.E MAIL:statusae @otenet.gr
3 MAAANTINO ANQNYMH ADM:099083430
MNAPOXHS YMHPEZIQN paLaDING | AP-MAE:52291/01AT/B/O | 157 EppaNéa lwvia
ESYMHPETHZHS MEAATON S.A 2/238 AttikicEMAIL:info@paladino.gr
: FIRST CALL ETAIPEIA ADM: 595862130
ENHMEPQ3IH> ODEIAETQN TA AOY: DAE MEIPAIA ANZH: MNewpawwce 40, Mooydto 183 46
AHZINPOGESMES AMAITHSEIS AP.MAE:51728/01NT/B/O | 1i4p:210 37 13 700 FAX: 210 37 13
ANQNYMH ETAIPEIA FIRST CALL AE | 2/59(2010) 800 EAPA: Afjpiog Moodtou ATTIKAG
2 ORION SERVICES ANQNYMH AOM.:800401320 A/N3H:XaAkokovSUAn 5,
ETAIPEIA ENHMEPQ3HS ORION AOY:DAE AOHNON ABrva, 10677 TnA.:210-3800942 FAX:
O®EIAETQN SERVICES A.E. | AP.TEMH: 120267401000 | 210-3800889

2TIC eTaIpeieg auTeg dlapiBadovTal Ta dedopéva nou ival anapaitnTa yia Tn diekdiknon
TNC €ionpaéng TwV OMEINOPEVWV MOCWY TOU JuvOdpounTr npoc Tnv ETaipeia Adyw
An€inpoBsopwyv kal anairnTwv Aoyapiacpwv. H Etaipeia diatnpei 1o dikaiwpa
onoTedNNOTE va TPOMOMOIEI TOV aVWTEPW Nivakad, NPOCHETOVTAG 1) aPaIpuVTaq
ETAIPEIEC €iONPA&NC, UE NPONYOUEVN avapTNON TOU AVAVEWHEVOU Mivakd OToV
akoAouBo diadikTuakd Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-
dedomenon ) kal Xwpig NEPAITEPW EVNHEPWON Tou ZuvdpounTn. d To AOyo auTo, 0
2 UVvOPOUNTAC OMEIAEI VA ENIOKENTETAI TOV AVWTEP® JIASIKTUAKO TOMO, MNPOKEIUEVOU VA
AauBavel yvwon Tng enikaiponoinuevne Aiotag kabe @opd.

H Etaipia, yia Tnv kGAuwn Twv danavwv dIKaoTIKNG eNdIKENG Twv TUXOV anaiThnoswy
TNG KATA ToU ZuvOpounTH, ONWE anoppeouv and Tnv napoloa ZUKBAcN, EXEl CUVAYEI
>UuBaon Aopalioewg Nopikng MpooTaciag. PNTa cupgwveiTal 0TI 0 ZuvOpounTnG o€
NEPINTWON UNEPNMEPIAG TOU OE OXEON KE 0nolodnNnoTe Noco oPeiAeTal and autov, Ba
BapuveTal pe Ta nood nou katéRale n ogeilel va kaTtaBalel n Etaipia duvapel Tng
avwTéEpw oUPBAoNG KATa TO NMOOOOTO MOU avaAoyei oTo UWoG TNG anaitnong Tng
gvavTiov Tou. To Nood auTod 1I00duvapEl e NoaoaTo 7% &ni TOU OPEIAOKEVOU anod Tov
ZuvdpounTr nooou npog Tnv ETaipia. H ETaipia 6a xpewvel Tov ZuvOpounTn HE TO
avwTEPW NOCO TNV NHEPA TOU KAEIGIATOG Tou AoyapiacpoU Kai 0 ZUVOPOUNTNG OPEiAEl
va To anodwoel apéowe otnv Etaipia. Ze avTiBetn nepinTwon o ZuvdpounTng Oa
oQeilel TOKO UNEPNMEPIAG, aveu €IBIKAC NPOC TOUTO OXANCEWG (dAAN NUEPQ)».

7.16. H ETaipia epappodel MoAiTikry Opbric Xpriong yia 0Aa Ta npoypauaTd, Unnpecieg
Kal NPOCPOPEG NPOG IDIWTEC MOU APopoUV O anePIOPIOTN XPAoN aAAa kal g€ onola
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aMn nepinTwon ToUuTo €ival emniBeBAnuévo. H MoAimikry Opbng Xpriong Tng ETaipeiag
dnuoaieleTal oTo d1adIkTuakod ™G TOMO ot dleuBuvaon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf ka1 eiva
OEOUEUTIKN yIa TO ZuvOpOoUNTr, GUMMAANPWVOVTAG TOUG OpouC TnG napoucac. H
ETaipeia dnuoaielsl oTnVv 10TOCEAIDA TNG KAl OUYKEKPIYEVA OTO OIAdIKTUAKO TOMO Mou
dOnuoaielovTal Ta TIHOAOYId NAPOXNC TWV UNNPECIOV TNG, ava unnpeoia, Npoypauua
Kal npoogopd, Ta opia nou TiBevTtal pe Bacn Tnv MoAiTikn OpBNg Xpnong, €ite doov
apopd oTo XpOvo opIAiac (AenTd opINiag) eite O6oov agopd OTovV apiBuod TWV
MNVUPATWV SMS/MMS (ap1Buoc pnvupdTwy) €ite 000V apopd OToV OYKO DEDOPEVWY
(MBs). ZTIC NEPINTWOEIC AUTEC, €QV KAMNOIOC ZUVOPOUNTAC NpayuaTonolei unepBoAikn
Xpnon, &enepvwvTac Ta Opla QUGCIOAOYIKAG Kal ENITPENTAG XPNOEWC, €niBaiovTal
AQUTOMATWE Ol NPOCBETEC XPEWOEIC NMOU NPOBAENOVTAl GTOV EMICNHO TIHOKATAAOYO TNG
ETaipeiac.

7.17. H Etaipia 01a6£Tel npoypdupaTa pe EAeyXo KOOTOUC, GUMpWVA PE Ta oroia o
SUVOPOUNTAC HNOPEi va €MIAEYEl TNV AUTOPATN JIAKOMNN TWV XPEWOIUWV KANOEWV OF
NEPINTWON MOU N XPEWOT TOU unepBaivel To avwTaTo OpIo Nou 0 idIog 0 ZUVOPOUNTAG
enele€e. O avwTEpw duvaToTnTeC, €poOoov napexovtal, Oa kabopilovralr oTov
TIHOKATAAoyo nou nepiAauBaveral otn ocUpBacn Tou ZuvdpopnTr. H ETaipeia diatnpei
TO JIKaiWPa onoTedNNOTE va TPOMOMOIEI TNV Napoucd napaypago, PE OXETIKN NPOG
TOUTO €&VNUEPWON TOU ZuvOpopnTn MECw Tou OladikTuakoU TnG TOMOU Kal Tou
Aoyapiacpou nou auTog Aappavel, napeXovTag Tou To Jdikaiwpa katayyeAiag Tng
napouonc CUPBACEWC eVTOC £VOC (1) UNVOC anod TNV avmTEPW EVNHEPWON.

7.18. 10 nAdiolo Tng eTaipeiag pe TNV enwvupia “THAEFNOYZ-®opéag EkTipnong
depeyyuoTnTag TnAenikoivwviwv I.K.E.” Exel cuoTabei kal AsIToupyei apyeio oTo onoio
Ba evraooovTtal ouvOPONNTEC - NEAATEG (PUOIKA N VOUIKA NPOCOWNA) TwV ETAIPEIWV
KIVNTAC TNAEPWVIAS nou NAnpoUV CUyKeKpIYéva kpimpid. H ETaipeia, kaTtoniv OXETIKAG
EvNUEPWONG Tou ZuvdpounTn, Ba diaBiBalel atoixeia Tou otnv THAEFNOYZ €av : (a)
0 ZuvdpounTnG napouaialel An&iNpoBeopn oQeIAn ion [ pHeEyaAluTepn Twv dlaKogiwv
(200) eupw, n onoia €xel kataoTei AnEINPOBeoun yia navw ano evevnvta (90) nUEPEC
N (B) n ouvdeon Tou ZuvdpopnTn €xel diakonei and To dikTuo TG WIND EANGG 1) Exel
MeTapepOBei oe aMo dikTuo pECW O1adIKaciac popnTOTNTAG APIBUOU XWPIC va EXE
€€opANnBei kavévag Aoyapiaopog kai dev £xel NpoRei o€ BIAKAvovIoHO TNG OPEIANG TOU.
Ta oToIxeia TOU ZUVOpPOMUNTR Mou evOEXeTal va kataxwpnBouv oTn Bacn Tng
THAEFNOYZ nepiopiCovtal anokAeioTika otov A.O.M. (4 AAT.), 1 apBuo
OlaBatnpiou/aAou  enionuou  eyypdgou  TaAuTOTNTAG Kai xwpa €kdoonc (yia
aAodanouc), OVoUaTENWVUHO/NATPWVULO KAl KATNyopia OIKOVOMIKNAG CUMNEPIPOPAG
(OnA. «a» n «B»).

Mnyeg Twv dedopévwy Kal anodEKTEG TNG NANPOPOPIAG yia To €AV 0 ZUVOPOMNTAG Eival
evraypévog otnv THAEFNOYZ ) Ox1 kal €av vali, o€ noid anod Tig U0 napanave
KaTnyopieg, Ba eival anokAEIOTIKA Ol E€TAIPEiEC KIVATAG TNAEPwviag, ol onoiec Ba
oupBoulevovTal Tnv THAEFNOYZ, npiv Tn oUvayn véag ouppaong ouvdeong KIVNTAG
TNAEPWVIAG Pe TOug NEAATEC TOUG OTA MAAioId TOU MPOooUMPBATIKOU MIGTOANMTIKOU
eAeyxou. Me Tnv eE0PANoN 1 Tov 8Iakavoviopo TNG An&EiNpoBeonG oPeIAnG, Ta GTOIXEId
Tou oQeIAeTn Ba diaypagovTal ano To apyeio Tng THAEFNOYZ. KaTtd Ta Aoing, 6a
IoxUouv kabe gopd ol Tuxov Opol Kal npolnoBéoeic nou niBavwe 6a UIoBETE n
THAEFNOYZ, onw¢ 6a Odnuooicvovtal oTo dladiktuakd Tng ToOno  (site:
www.telegnous.gr ).

O >uvdpounTng, KE TNV evap&n AsIroupyiag Tou apyeiou, dUvaral va aoknOel Ta €K TOU
vopou npofAenopeva diKkaimpaTa, Onwc avaAuTikd avapepovTal aTnv napaypago
18.8. TMa nAnpo@opieg OXeTIKA e Tnv dladikagia unoBoAng ToU OXETIKOU QITAKATOC
aA\a kai yia AoinEC nAnpogopieg 0 JuvOPOUNTAG PNOPEI va ENIKOIVWVAOEI LE TNV
eraipeia THAECNOYZ (tnA. 210-6180011, d/von A. Knoioiac ap. 56 kai AeA@wv,
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Mapouol AtTikng, TK 15125, www.telegnous.gr) r pe 1o Tunua E&unnpeTnong
MeAaTwv Tng ETaipeiac.

8. MAPOXH EKNTQZEQN KAI MPOrPAMMATA ENIAOTHZHZ

8.1. H ETaipeia napéxel ekNnTWOeIC oUPPWVA PE TNV EKAOTOTE 10XUOUCA EUNOPIKN TNG
MOANITIKI), ONWC AUTH AMOTUNWVETAlI OTOUG EMICHHOUC TIHOKATAAOYOUG TNG MOU
OnuooiguovTal aTo dIadIkTuakod TNnG Tono (www.wind.gr).

8.1.1. Eni Tou napovTog n ETaipeia £xel UIOBETAOEI Eva ouoTNUA NApoxnc, KaTa KUpIo
AOYO, EKNTWOEWV OTN HOPPr NocoaToU €Mi TOU NAYIOU. SUYKEKPIPEVA, £XEI UIOBETNOEI
NEVTE KATNYOPIEC EKNTWOEWV NOU KATA NPOTEPAIOTNTA €ival ol AKOAOUBEC: a) EIdIKEC
EknTwoeig nou duvavTal va enekTeivovTal kKal népav Tng eAaxioTng didpkelag 1oxUog
NG oUpBAcewg, B) MEpoc TNG anddoonG EKNTWOoNG MNayiou OTo Aoyapiacud Tou
SuvOpOMNTH avTi ENIdOTNONG CUOKEUNC KE TITAO «EknTwaon avTti EmddTnonc», rj onoiov
OlIa@OPETIKO €MINEEEI PeANOVTIKA N eTaipeia, y) ‘Ekntwon “IN ONE” kal ev yevel
ouvOUAOTIKEG ekNTwoelC (kKivnTO & 0TaBepd), 0) EknTwoel OIKoyeveEIaKwV
Mpoypappdtwy Kai €) EIdIkEC EKNTWOEIC — HEPOC TNC anodoonC EKNTWONG Nayiou oTo
Aoyapiaopd Tou ZuvOpounTn avTi €midoTnong Me TITAO <«EIdIKA ‘EKNTwon avrTi
EmdoTnong», ri orolov d1IapopeTIKO EMNIAEEEI LEAAOVTIKA N ETAIPEIQ NOU ONWCE Kal o1 Uno
(B) Aqyouv auTopdTtw¢ Me Tn ANEN TnG eAdxiotng didpkeiag TnG oupBacnc Tou
>uvdpounTn. Eidika Ta nocooTd ekntwong und (B) kai (€) Ba avaypagovTal kai oTnv
AiTnon ZUvdeong Tou Zuvdpountn oTo Aiktuo TnG ETaipeiac oTtov «MINAKA
AMOZBEZHZ EMIAOTHZHZ».

8.1.2. O1 avwTEPW EKNTWOEIG UnoAoyilovTal Pe Baon To pnviaio nAylo, ONwg EKAOTOTE
IoxUel, META TNV aQAIpEOn TWV EKNTWOEWV TNG APECWG NPonyoUUevnNG Katd
npoTEPAIOTNTA KaTnyopiac. 'ETol, ol eknTwoelg unoAoyidovTal e Tov akdAoubo Tpono:
unoAoyilovtal npwTa, €POCOV NAPEXOVTAlI OTO ZUVOPOMNTH, Ol EKNTWOEIG TNG
kaTnyopiag unod (a) avwTEpw WS NoooaTo €ni Tou nayiou. Ev ouvexeia, ni Tou nayiou,
Onw¢ auTtd dIapopPWONKE PETA TNV €NIBOAN TNG UNO (a) ekNTWOEWS (apou dnAadn
auTn agaipedei and To ouvoAikd ndylo) epappoleTal n uno katnyopia (B) EknTwan,
€pOOOV NapeExeTal TETola ano Tnv ETaipeia oTo ZuvdpounTr) K.0.K.

8.1.3. Ze nepinTwon npowpng katayyeAiag n AUoEWG TNG ZUPBACEWS ToU ZuvdpounTn,
0 ZuvOpOUNTNG KAAEITAI va EMIOTPEWYEI TA MOOA EKNTWOEWV Nou €AaBe, Pe Baon TIg
katnyopieg (B) kai (€) avwTEpw Kal GUPPWVA PE TOug unoAoyiopoUug Tou «MINAKA
AMNOZBEZHZ EMIAOTHZHZ» Tng AiTnong ZUvdeong ZuvdpounTh oTo AikTuo Tng WIND
EANGG, aveEApTnTa €4v ol v AOYW EKNTWOEIG NAPACXEBNKav e TNV vepyornoinon n
avaBabuion TG ouvdeong n/kal ev PEOw TNG eAdxioTng OIdpkelag 1oxUoG TG
>UMBACEWC.

8.1.4. 'OAec o1 avwTeépw uno 8.1.1, 8.1.2 kai 8.1.3 napdaypa@ol, apopolv OTOV
UNOAOYIOUO TWV EKNTWOEWV MOU NAPEXOVTAl OF I0IWTEG ZUVOPOUNTEG Kal OXI O€
ETaipika Mpoypappata ZuvopounTwy.

8.1.5. 'OAa Ta avwTépw aAMNa Kal TuXOV EKNTWOEIC MOU napexovTal o€ ETaipika
Mpoypapuara Zuvdpountwy, N ETaipeia duvaral va Tpononoiei i avakaAei JOVOUEP®G
akoAouBwvTag Tn diadikacia nou NPoBAENETAl OTNV Keievn vouoBeaia, onwg ekaoToTe
loxUel, NTOlI, ONMUEPA, ME OXETIKA avakoivwon oTo O01adIkTuakd Tng TOMO Kal
nponyoUpevn evnuépwon Tou ZuvdpopnTn 1 pnAva, npiv TNV I0XU TWV &V AOYyW
TPOMOMNOINCEWV, NAPEXOVTAC ToU JIKaiwpa KaTayyeAiag TnG oupBAcEwC.

8.2. O1 kaTwB1 Opol IoxUouV Kal OECPEUOUV TO ZUVOPOUNTH OTNV MEPINTWON Mou
emAe€el otnv Aitnon Zuvdeong f otnv Aitnon AvaBdaepiong KAnoio €k TwV KaTWTEPW
NPOYPANHATWV €MOOTNONG.

8.2.1. EmdoTnon TeppaTtikoU EEonAicpoU

O ZuvdpounTnc dnAwvel OTI ENIAEYEI va KAVEI Xprion Tou Nooou Tng €nidOTnoNG nou
QVvTIOTOIXEI OTO OIKOVOUIKO NPOypappa napoxng YNNPeoIwv nou Exel EMIAEEEI OTNV WG
avw Aitnon yia Tnv anokTnon TepuaTikou e€onAiopou.
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8.2.2. Emdornon Anodoong ‘Ekntwong Mayiou oTo Aoydpiacpo Tou
ZuvopounTi)

O ZuvdpounTnc dnAwvel OTI eMIAEYel va KAvel Xpron TnG enidOTNONG Nou avTIOTOIXEI
OTO OIKOVOMIKO NMPOypapua napoxng YNNPeoiwv nou £xel eMAEEEI oTNV WG avw Aitnon
yla anodoan EKNTWONG Nayiou oTo Aoyapiacuo Tou. Bacel Tou ev Adyw npoypaupaToc,
Ba unoAoyilovTal GUYKEKPIYEVA NOCOOTA EKNTWONG €Mi TOU nayiou, cUPPWVA PE TIC
katnyopiec (B) kai (g€) Tou apBpou 8.1 kal To MOOOG TNG WG avw €nmdOThONG Ba
NIOTWVETAl 0TO Ndylo Tou Aoyapiacpou Tou anod Tov 1o Aoyapiaopo nou 6a kdobei
META TNV NUepopnvia 1oxUoc TNG napoloag kal o kabe Aoyapiaopo yia kabe prva nou
npoBAéneTal oTov Mivaka AnooBeonc EndoTnong TnG we avw Aitnong.

8.2.3. EmdoTnon TeppaTtikou EEonAIopoU pHE TAUTOXPOVN EKNTWON Nayiou
oTOV Aoyapiacpo Tou ZuvdpounTn

O ZuvdpounTnc dnAwvel OTI EMIAEYEI va KAVEl Xprion Tou nogoU Tng €nidOTnoNG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYpaupa napoxng YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw AiTnon yia Tnv anokTtnon TepUATikoU €EonAIoPoU HE TauToxpovn anodoon
EKNTWONG Nayiou oTo Aoyapiacuod Tou. Me BAon TNV €EKACTOTE EUNOPIKI NMOANITIKN TNG
€Talpeiac aA\a kal TNV NpooPopd NPoc To ZUvOPOMUNTH, ONWC ANOTUNWVETAl OTNV
napouaa kal Tnv Aitnan, 6a unoAoyifovTal CUYKEKPIPEVA NOCOCTA EKNTWONG ENi TOU
nayiou, cUP@Wva We TNV katnyopia (€) Tou apbpou 8.1.. To TUAKA TOU NOCOU TNG WG
avw emidoTnong nou Ba agopd e anodoon KNTwWoNG nayiou oTo Aoyapiacuo, 6a
MIOTWVETAl 0To Ndylo Tou Aoyapiacpou Tou anod Tov 1o Aoyapiaopo nou 6a ekdobei
META TNV nUepopnvia 1oxUo¢ TNG napoloac kal o Kabe Aoyapiaouo yia Kabe Prva nou
npoBAéneTal oTov Mivaka AnooBeonc EMdOTNONG TNG WG avw AiTnonc.

8.2.4. EmdoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTng dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou Nogou Tng €nidOTNONG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPpOypaupa napoxXnec YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw Aitnon yia ouvdudaoTIKn XpRon Twv enAoywv emdOTNoNG nou napexel n Etaipia.
Baoel Tou ev AOyw npoypappaTog, o ZuvdpounTng duvaral va kavel Xpnon Tou nogou
™G w¢ Avw €mdOTNONG MOVO yia €mdOTNON TePUATIKOU €€onAiopol/ Aoinwv
€€apTNHATWV NAEKTPOVIKWV €nIKOIVWVIWV. EIBIKa kal pdvo yia ZuvdpounTeg ETaipikav
Mpoypappdtwyv o ZuvdpounTnc Ba pnopei va AauBavel site emdoTnon yia ayopd
TEPUATIKOU €€onAiopou/ Aoinwv  €EapTNHATWY NAEKTPOVIKWV  EMIKOIVWVIWOV  EITE
€MOOTNON UMNO HOPPN EKNTWONG Nayiwv oTo Aoyapiacud Tou, PE NOCOOTIAIa HEIWON
€ni Tou guvoAikoU nogoU enidOTNONG, €iTE YNOPE va ouvdudoel kal TiG dUo WG avw
duvatotnTeg. O ZuvdpounTng diatnpei To dikaiwpa va kavel Xpnon Tou nooou TNnG
OUVOAIKNG €mdOTNONG / HEPOUG AQUTAG €VTOG dUO (2) PNvwv and Thv nuepounvia
unoypagng TNG w¢ avw Aitnong kal Epocov n napouoa oUvOEon NAPAMEVEI EVEPYN.
2TIC NEPINTWOEIC CUVOPOUNTWY ETaIpIK®WV NpoypaupdTwy, o ZuvdpounTng diaTtnpei To
dIkaiwpa va KAavel Xprion Tou Nooou TNnG GUVOAIKAG €NIdOTNONG / HEPOUG AUTNG EVTOG
€€ (6) pnvwv anod Tnv nuepounvia unoypa®ng TnG wg avw AiTnong kal epogov n
napouoa oUvOeon Napapével evepyn. Av o ZuvdpounTnig Oev NPoRei og Xpron ToU wG
avw nogou emdOTNONG EVTOG TOU WG AV XPOVIKOU d1aoTnHaTog Twv dUo (2) unvav
andé TNV nepopnvia unoypa®ng TnG wg avw AITnong, To Mocd TNG GUVOAIKNG
emodTnong (N To PEPOG auToU Tou onoiou dev €xel yivel xprion) diaypdageTal. Eidika
Kal Jovo yia ZuvdpounTéG ETaipikwv Mpoypappdtwy, av o ZuvdpounTng dev npopei o
XPNon Tou ¢ Gvw noooU KE onoladnnoTe €K TWV w¢ avw NEPIYPAPOUEVWY EMAOYWV
EVTOG TOU WG Avw XpovikoU dlaoTnuatog Twv €81 (6) pnvwv and Tnv nuUepopnvia
unoypagng TNG we avw AiTnong, To Noao TnG GUVOAIKNAG emdoTnong (r To HEPog auTtou
TOU ornoiou Oev €XEl YiVEI Xpron) HEIWVETAI NOCOOTIAIa Kal EEapyUPWVETAl QUTOUATA
oav anddoon EKNTwonG nayiou oTov Aoyapiacpo ToUu CUVOPOUNTH TUNUATIKA Kal
I00nooa HEXp!I TNV nueEpounvia ANENG Tou GUPBOAdioU N €wG TNV NUEpoMNvia Tng
€NOWevVNG avaBabuionc. Z€ nepinTwon nou o Zuvdpountng ETaipikwv Mpoypaupdatwv
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€MAEEEI va kavel xpnon Tng emdoTnong (Tou guvolou TnG emdOTNONG N HEPOUC AUTNG)
yla anodoon €KNTwong nayiou oto Aoyapiacpd Tou, TO ®WC Avw Nocd €nidOTNONG
MEIQWVETAI NMOCOOTIAIA KAl NIOTWVETAI OTO MAYI0 TOU AoyapiacpoU Tou TUNMATIKA Kal
Ioornooa ano Tov 1° Aoyapiacuo nou Ba ekdoBei anod TNV nUEpoUnvia TNG aiTnong Tou
EMIAEYOVTAC TNV eV AOYW PEBODO £WC TNV NUEPOMNVIa Aénc Tou cupBoAdiou n €wg TNV
NUEPOMNVIa TnG endpevnc avapabpionc.

8.2.5. FevikOTEPQ, Yia OAA Ta WG Avw npoypdppara emdoTnong ioxliouv Ta
€ENG:

8.2.5.1. Z& nepinTwon xpriong anod To UuvOPOUNTH TOUu nooou/ fj HEPOUC TOU NMocou
NG €mOOTNONG NOU AvTIOTOIXEI OTO OIKOVOMIKO npoypaupa TnG ETaipeiac nou €xel
EMAEEE €iTe yia endOTNON TEPUATIKOU E0NAICHOU/ AoInwv EAPTNHATWY NAEKTPOVIKWV
ENIKOIVWVIQV EITE yid anodoon £KNTwoNG nayiou oTo Aoydpliacuod Tou  EiTe
ouvdualovTag kai Tic dU0 w¢ Avw duvaToTNTEC, €4V N ZUvOeor Tou AuBei npiv anod Tnv
napodo TNG XPOVIKNAG NEPIOdOU anooBeonc TNG e UNAITIOTNTA TOU Kal avaloya e Tov
XPOVO Napapovinc Tou aTo AIKTUO, 0 ZUVOPOMNTAC unoxpeoUTal va ENIOTPEWYEI NOCOCTO
€K TOU NoooU Mou avaloyei aTn oUuVoAIKN eMdOTNON/ HEPOC AUTAC TNG ONoiac EXEl KAVEI
XPron HE onolovOnnoTe ek TwV WE Avw NPoBAsnopévwy Tponwv, Bacel Tou Mivaka
AndoBeong EmidoTnong Tng AiTnong Zuvdeong. QG nuepounvia evapéng yia Tov
UMOAOYIOHO TWV PNVWV NApPApovnc oTo OIKTUO ToU ZUVOPOUNTN Kal NPOKEIPEVOU Yia
TOV UMOAOYIOWO TOU WG AV avaAoyoUVTOC OPEINOPEVOU NOCoU €K TNG EMIOOTNOEWS
ano WEPOUG Tou, AoyileTal N nUepounvia unoypagpng TnG we avw Aitnong.

8.2.5.2. H ETtaipia dev unoxpeoUTal va KATABAAEl TO UMOAEINOPEVO NOCO TNG
€MOOTNONG MOU QAVTIOTOIXEI OTN OUYKEKPIYEVN OUVOEON WETA TNV nUEPOMNvia
akupwaong, yia onolodnnoTe AOYo, TNG WG avw Aitnonc. H anddoon Tou v Adyw nocou
oTo ZuvdpounTtn n/kal n duvatoTnTa HETAPOPAC Tou o€ AAAN evepyn oUVOEDN ToU
>uvdpounTn kabopilovTal and Tnv €kacToTe IoXUouoa UnopIkn NOAITIKA TNG ETaipiag
Kal Ta avTioToiXw¢ dIaBETIa EUnopika npoypaupara.

8.2.5.3. O ZuvdpounTng dev dikaiouTal va aAAA&El TO OIKOVOUIKO NPOYPAMHA NOU EXEI
€MIAEEEI, NpIv TNV NApodo 12 pnvov and Tnv evepyonoinon i TNV avavéwon Tng
oUvdeonG Tou, kaTad nepinTwaon. H Etaipia duvatal atnv Epnopikn Tng MoAITIKA va
npoBAEnel Tn duvaToTnTa aAAaync OIKOVOUIKOU MPOYyPAPMaTog Kal npiv Tnv napodo
TOU dWOEKAMNVOU. ZTIC MEPINTWOEIG AUTEG, €AV, KATOMIV AITAUATOG TOU ZUVOPOUNTH),
YiVEl aAAayr TOU OIKOVOMIKOU NPoypAupaTog o€ pnviaio naylo xaunAotepng agiag, npiv
ano Tov kabopIopEVo XpOvo andoBeong TnG enidOTNONG, ONWG auTog kabopileTal oTo
oxeTIKO Mivaka AnooBeong EMdoTNoNg TnG Aitnong, ToTe Ba IoxUouv Ta akdAouba: 1)
2e neEPINTWON €MIAOYAG XPNONG TOU OUVOAOU N MEPOUC TnG €mdOTNONG yia Tnv
anokTnan TePUATIKOU €EONAIOHOU/ Aoinwv €EAPTNHATWY NAEKTPOVIKWV EMIKOIVWOVIWV
Ba 1oxUouv Ta avagepopeva avmTepw uno 8.2.5.1, evw 2) Ze nepinTwon €nIAoyng
XPronNg Tou ouvoAou 1 MEPOUC TNG emdOTNONG Yyia anodoon €KNTwong nayiou oTo
Aoyapiaopd n pnvigia €kNTwon oOTo Aoyapiacpd Tou, TOTE n enmidoTtnon Oa
avanpooappoleTal BACEl TOU VEOU NPOYPAUHATOG NOoU €XEl EMAEEEI O GUVOPOMNTNG,
TNG NpoBAEnOpEVNG yI' AUTO TO VEO MPOYpaua emdOTNONG Kai yia To dIdoTNKa nou
anopevel PEXpl TN ANEN Tng eAaxiotng d1apkelag TnG ZUvOeonG, CUMQpWva HE Td
npoBAenopeva aTo oxeTIkoO Mivaka AnooBeong EndoTnong Tng AiTnong

8.2.5.4. & nepinTwaon emAoYNS Xpong TnG emdOTNONG yia TNV anoKTnon TEPUATIKOU
€€onAiooU  PETA TNV napddoon Tou wG avw €EONAIOPOU OTO ZuvdpounTh, O
SUVOPOMNTAC PEPEI TNV ANOKAEIOTIKA EUBUVN OE NEPINTWON ANWAEIAS 1} KAONAG TOU Kal
unoxpeoUTal va eE0PANCEl kaBe oPeINOPEVO anod TNV napoloa oUVOEDN Nogo. 2TO &V
AOYW Nocod cupnepIAaUBAveTal kai TO UNOAEINOPEVO M0G0 andoBeong TnG eNidOTNONG.
8.2.5.5. ZTnv nepinTtwon nou ouvagpdei véa Aitnon Avapabpiong Tng Zuvdeong/ Twv
SUVOECEWV MpIV and Tnv napodo TngG nepiodou anooBeong emdoTNONG, ONwWC auTn
unoAoyileTal Ye Baon TNV NUEPOMNVia unoypagng TN wg avw Aitnong, n SIApKEIa TNG
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AiTnong AvaBabuionc 6a ekkivioel Pe TNV NapeAeuon TnG nepiodou andoBeong
€MdOTNONC TNC WG avw AITNoNnG. TUXOV UMOAEINOPEVO HEPOG €K TOU MOCOU TNG
€MOOTNONC NOU AvTIOTOIXEI OTO OIKOVOUIKO NpOoypappa Tng ETaipeiac, To onoio £xel
EMAEEEI 0 ZUVOPOUNTNG ME TNV WC Avw AITNon Kal Tou onoiou dev €XEl YiVel xprion ano
TO ZuvOpouNnTn €vToC Twv opIlONeEVWV BACEl TWV WG AVW NApaypa@wv XPOVIKOV
dlaoTnuaTwy, diaypdpeTal. Eav, otnv w¢ avw Aitnon Avapabuiong, o SuvOpounTng
€MAEEEl va kavel xpnon Tou nooou TnG €ndOTNONG NOU AVTIOTOIXEI OTO OIKOVOUIKO
npoypaupa TnG ETaipeiac To onoio €xel eMIAEEEI (TOU GUVOAOU I PEPOUC AUTNC) Yia
anodoon £KNTwOoNG nayiou OTo Aoyapiaopd Tou, TO WG avw €mIAexBév noood Oa
MIOTWVETAl OTO MNAyI0 Tou AoyapiaopoU Tou TUNMATIKA Kal loonood and Tov 1°
Aoyapiaopd nou Ba ekdobei and TNV wg avw nuepopnvia €vap&énc Tng AiTnong
AvaBaduionc kalr os kabe Aoyapiaopo yia kabe priva nou npoPAénsl o Mivakag
AnooBeonc EmdoTnong Tng Aitnong AvaBaepionc.

8.2.5.6. 'OAol o1 w¢ avw 0pol, avaloya PE To eMIAeXBEV anod To ZuvopopnTr) OIKOVOUIKO
Mpoypappa Tne ETaipiac, 1oxUouv yia kGBe ouvdeon Tou w¢ avw MpoypappaToc.

8.3. EKTOC ano TIC avwTépw eKNTWOEIG, N ETaipeia, kaTd Tnv anokAEIOTIKA dIAKPITIKN
TNG €UXEPEla, €xel TO OIKAIWMA va NPOOMEPEl EKNTWON OTO Wnvidio nayio Tou
ZUvOPOMNTN, EITE OUYKEKPIUEVOU NOCOU E€ITE NOCOOTOU €M TOU [NVvIAiou nayiou, uno
TN npoindBeon OTI 0 ZuvdpounTnG Ba napapeivel eyyeypappévog oto AIKTUO TNg
Etaipeiag yia Tnv eAaxioTn dIApKeIa Nou €XEl OpIOTEI GTO GUKBOAIO Tou (12, 18 1) 24
MAVEG). ZTNV NEPINTWAN Nou 0 ZuvdpounTnG eniAé€el aTnv AiTnon ZUvOeong n oTnv
AiTnon AvaBaduionc Tnv v AOyw HOper EKNTWONG, UNoxpeouTal kal deopeUETal, O
nepinTwan kaTtayyeAiag rj AUong TnG napouaong ouPBACEWG, NPIV TN ANEN TNG EAAXIOTNG
d1apkeiag oupBoAaiou (12, 18 ) 24 prveg) nou &xel eMIAEEEl oTnv AiTnon ZUVOECTG TOU
N oTnv Aitnon AvaBaepiong Tou, va eNICTPEYEI Ta NOCA EKNTWONG Nou EAaBe anod Tnv
Etaipeia. O1 eknTwOoeIC TNG napouonc napaypagou unoAoyidovral €ni Tou nayiou nou
Ba NpokUNTEI HETA TNV EPAPHOYT TUXOV AAAWV EKNTWOEWV Kal EMIBOTHOEWY, CUUPWva
ME TIG napaypagoug 8.1 kai 8.2 Tou napdvTtog apdpou. EnNAEov, o UNOAOYIONOG TOU
npog ENIOTPOPN NOCOU EKNTWONG Ba NpayuaTonoleiTal Je fAcn Ta Nood EKNTWONG NOU
€XOUV NIoTWOEI 0TO Aoyapiacpo Tou ZuvOPOMNTR and TNV NUEPOUNViIa unoypagpng Tng
AiTnong Zuvdeong N Tng Aitnong AvaBabuiong pExp! kal TNV nUepoUnvia 10xU0gG TNG
kaTtayyehiag | AUoEwg TNG CUPBACEWS Tou ZuvdpounTn, unoAoyilopeva oUPPWVa He
Ta nocoota Tou Mivaka AndoBeong EmidoTnong nou nepidapPaverar otnv AiTnon
>uvdeong n otnv Aitnon Avapaduions. To TEAIKWG NPoadiopicBEV NoGO €MIGTPOPNC
EKNTWOEWG Ba nepIAaUBAvVETAl OTO PNvIdio Aoyapiacuo Tou ZuvopounTh.

9. EITYHZH

9.1. H ETaipia €xel SIkaiwpa va npayuaTonoinoel EAEYX0 0TO MIOCTWTIKO NApeABOV Tou
>uvdpopnTn kai va {nTnaoel, npiv TNV évapén Tng napouaoag r)/ kai kad’ oAn Tn diapkela
IoxU0C TNG Kal 0 ZuvdpounTnC unoxpeoUTal avTioTolxa va kataBaiel otnv Etaipia
gyyunon HEXp! nooou Uwoug 900 EURO yia kaBe XUvdeon, EpOCOV Ol OUVONKEC TO
anarrouv (evdeIKTIKA Kal OxI NEPIOPIOTIKA N.X. avakpiBeia ) napanAdvnaon oTa oToIxEid
TOU ZUVOPOMNTN, EVOEIKTIKA HEIWHPEVN MIOTOANMTIKY IKavoTNTa Tou, duoTpomia n
kabuaTépnon NANPWHAG TwV 0PEIAWY TOU Npog TV ETaipia r npog TpiTouc, unépBaon
TOU @vWTATOU MIOTWTIKOU 0opiou, KaBw¢ eniong kai TnG xpnong YNNpeoiwv katd Tpono
hn evdedelyévo ano Tnv Etaipia).

9.2. Eniong, n Etaipia dikaioUTal va ¢nTHOEI kal 0 ZUvOPOUNTAG UNOXPEOUTAl VA NAPEXEI
oTtnv ETaipia nepaitépw gyyunon pEXP! nooou Uwoug 900 EURO yia kabe ZUvdeon, o€
nepiNTwon nou o XuvdpounTnc OnAwoel OTI €nmBupei TV napoxn Ynnpeoiwv
Mepiaywyng (Roaming) kai AieBvav KAnoewv (International calls).

9.3. H ETaipia dUvaral va avanpooapuoosl To nood Tng €yyunone, kata Tn didpkeia
TNG oUVOEONC, AOYW AVTIOUKBATIKNAG CUMNEPIPOPAC, N O NEPINTWON aipvidiag al&nong
TNG XPNONG TWV NAPEXOMEVWV NPOG TO ZUVOPOUNTH YNNPECIWV.
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9.4. H ETaipia dikaioUTal eminpooBeTa ) evaAAaKTIKA TwWV aVWTEPW EYYUNCEWV va
{nThoel TNV €E0(ANCN TV AoyapiacuwVv Kai OAwV TwV AnNEINPOBECUwWY OPEINWV HEOW
MOTWTIKAG KAPTAG yvwoTnS EAANVIKAG 1 diebvolg Tpanelac f avaloyou HECOU
NANPWHAG.

9.5. O1 eyyunoeic Ba eMoTPEPOVTAl GTO ZUVOPOUNTN ATOKA WETA TN ANEN TnG napouoag
Kal €’ 600V Oev €KKPEUOUV O BAPOC TOU ZUVOPOMNTH OIKOVOMIKEG AMAITAOEIG TNG
ETaipiac anod oiadnnote artia. H ETaipia diatnpei To dikaiwpa va KaAunTel anod 1o nogo
TNG €yyunong kads An&inpdBsoun Kai VOIKA anairnTr) opeIAr) Tou SuvdpounTh.

9.6. H ETaipia dikaioUTal va kaTtayyeiAel Tnv Aitnon Z0vOeonG kai va dIakonTel Aueoa
TNV Napoxn Twv YANPESIwV GTNV NEPINTWOT, NMOU 0 ZUVOPOUNTAG Oev KaTABAAAEl TV
anaiToupevn gyyunon.

9.7. Z€ NEPINTWON MPOYEVEOTEPNG OIKOVOUIKNG OPEIANG TOU OUVOPOUNTH €vavTl TNG
ETaipeiac, n TeAeuTaia duvaral va €€apTa Tnv B€on og 1oxU TNG napouoac ocUPBaong
Kal TV napoxn Twv YAnpeoiwv ano Tnv éE6pANCN TNG Napanave oQeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H ETaipia, BAocel QVTIKEIMEVIKWV KPITNPIwV, ONWG, TPONog €£O0(ANoNG, naAaidoTnTta
>uvOpOouNTR, MPONYOUMEVN AVTIOUMBATIKN GUMMEPIPOPA npo¢ Tnv ETaipia i npog
TpiToug, dikalouTal va kabopilel kal va avanpoodpolel Eva avwTaTo MICTWTIKO OpIo
XpNonc Twv YNnNPeoiwv TNG yia KABs ZuvdpounTn. € NePInTwon unépBaong
onoTedNMNOTE TOU WG Avw NIOTWTIKOU opiou, n ETaipia dikaioUTal €ite va OIAKOYEI
npoowpIiva Tnv napoxn YNNpeociwv npog Tov ZuvOopounTh €iTe va npoPei o€
avanpooappoyr TG yyunong Tou, kata 1o ApBpo 9 Tng napolaoag, €iTe va {NTHOEI
aueon npokaTaBoAr nooou €vavTl Tou enopevou AoyapiaopoU PEXPI Tou dINAACIou
KaTa TNV OTIYHUN ekeivn UPOUG TNG OPEIANG TOU. ZE NEPINTWON KN GUMHOPPWGCNG TOU
ZuvOpOoMNTA HE TIC aVWTEPW UNOXPEWaEIC N ETaipia dUvaral va npofei o€ npoowpivi
N TNV opIoTIKA dIakonn Twv YNNPECIWV.

11. EIAIKOI OPOI KAI NMPOYMOOGEZEIZ YMAMQrH: :E MPOrPAMMATA
NMAPOXHZ YNHPEZIQN

O1 kKaTwO1 O6poI I0XUOUV Kal dEOPEUOUV TO ZUVOPOUNTH OTNV NEPINTWAON NOU EMIAEEE
oTtnv AiTnon ZUvOeong KAMoIO €K TWV KATWTEPW MPOYPAUMATWV Napoxng YNnpeoiwv
NG ETaipiac.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napovteg €1dikoi Opol kal NpPoUnoBeoelg unaywyng, ol Aoinoi Opol TNng
napouoag, n Aitnon ZUvdeonc Tou unoypdgovta Zuvdpountn (epe&nc«YneuBbuvog
MANpwENG») kal Tuxov MapapThuata anotehoUv TOU OPOUG Kal TIG NPoUnoBEoeig
evragng kai xprnong Twv Oikoyevelakwv Mpoypappatwy Tng ETaipiac.

11.1.2. Aikaiwpa evragng ota Oikoyevelaka MpoypaupaTa Exouv: a/ puaika npocwna,
B/ vouika NpOoWNa HE 1 XwpiG KEPOOOKOMIKO OKOMO, KATOMnv €I0IKNG EYKPIOEWS TNG
Etaipiac. H ETaipia dikaiouTal va ¢nTei and Tov YneuBuvo MNMAnpwung Ta anapaitnta
OTOIXEIa Nou anodelkvUouv TNV Unap&n Tou VOUIKOU NPOoWoU Kal TV EKNPOCwNNaoN
TOU KaBwg kal Tnv AoKNon aTOMIKNG €nixeipnong r eAelBepou enayyeANATOC Kal
dlatnpei To dlkaiwpa va anodexBei n OxI TNV unaywyrn Tou oTa OIKOYEVEIQKA
Mpoypduuara.

11.1.3. Ta Oikoyeveiaka MpoypdupaTa evepyonoiouvTal oTo Ovopa Tou Yneubuvou
MANPWWNG Kal OE GUYKEKPIPEVA OIKOVOMIKA Npoypdupata Tng Etaipiag, oUpgwva pe
TOV €KAOTOTE IOYXUOVTA TIHokaTaloyo autng. O YneuBuvog MAnpwung duvatal va
evta&el ora Oikoyevelaka Mpoypdupara and ToulaxioTov duo (2) £wc kal névre (5)
ouvdéoelc. O YneuBuvog MAnpwung dUvaral va evragel kal OUVOLOEIC KapToKIvnThG
TnAepwviag oTa wg avw npoypdupata. Emaonuaiveral, 6Ti TOUAayioTov ol U0 &K TwV
nevTe ZUvOEoewv Ba npénel va sival ZuvOEoelC oupBoAaiou, v O WEYIOTOG apiBUOg
TV ZUVOECEWV KAPTOKIVNTAG dUvaral va eivai Tpeig (3).
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11.1.4. 3e nepinTwon Mou yid Tov orolodnnoTe AOYo O apiBuOC Twv EVEPYWV
SUVOECEWV TWV WC Avw MpoypappaTwV PEIWBEN KaTw anod Tov NPoBAENOUEVO EAAXIOTO
ap1buod (oupewva pe Tnv nap. 11.1.3.), Ta NpovouIa/eKNTWOEIC MOU NPOKUNTOUV anod
Tnv evepyonoinon Tou OlkoyevelakoU MpoypaupaTog, navouv va IoxUouyv.

11.1.5. H Evaipia 6a ekdidel oTo Ovoua Tou YneUBuvou MANPpwUNAG €vav Koivo
Aoyapiaopo yia OAeC TIC OUVOEDEIC oudBoAaiou nou evracoovtal ota OIKOYEVEIQKA
Mpoypaupara. O YneuBuvog MANpwHRG opeilel va eE0PAEi TouG AoyapiaopoUc kal OAa
00a nepiAappavovTal o€ autouc cUPPWVA PE TOUC OPOUC TN Napoladc.

11.1.6. O YneuBuvoc NAnpwunc duvaral va evra&el ota Oikoyeveiaka Mpoypappara:
a/ Néeg Zuvdeoelc, B/ Y(PIOTAUEVEG EVEPYEG GUVOEDEIC NOU AEIToupyoUV OTO OVOUA Tou,
yla TIG OMOIEC NAUOUV QUTOMATWG va 10XUoUV Ol Opol TNG apXIKAG AiTnong ZUvOeong
Kabwe Kal TUXOV EKNTWOEIG 1 GAAa npovopia kai IoXUouV aTo €ERC 01 0POI KAl EKNTWOEIG
Tou OlkoyeveiakoU [Mpoypapupatog, Y/ YQIOTAUEVEG €VEPYEC OUVOEDEIC AANOU
ZuvOpouNTR, Yia TIC OMOIEC anapaiTnTn npolnobeon ival o apxikog dikaloUuxog TG
>UvdeonG va OnAwaoel eyypapwc OTI anodéxeTal Tn PeTapifacn TNG YPAUUNG/Twv
YPAUHWV Tou oTov YneuBuvo MANPpwUNAG unoypdpovtac To €I0IKO &vTuno - AiTnon
MeTaBiBaong kai yia TIC OMNoiEG NAUOUV AUTOPATWG va IaXUouv o1 6pol TNG apXIKNG
AiTnong Z0vdeong kabBwe Kal TUXOV EKNTWOEIC | GAAa npovouia Kail IoXUouV OTOo €ENG
MOVO 01 0poI kal EKNTWOEIC Tou OlkoyeveiakoU MpoypaupaToc.

11.1.7. H unoypa®n Twv evtunwyv évtagng Zuvdéoswv ota Oikoyevelaka NpoypappaTa
NG ETaipiag, ouviota nAfnpn anodoxn Twv Opwv TNG Napouoag Kal OAEG Ol OXEOEIG
METAEU YneuBuvou [MAnpwpnc kai ETaipiac yia TIC evraypeves Zuvdeoelc, Oa
kaBopilovTal and Tnv napolad. Z& NeEPINTWON EVTAENG NON UPIOTAPEVWV ZUVOECEWY
oTo eniAexbev and To Zuvdpountn Oikoyevelakd MMpdypaupa Tng ETaipiac,
KaTapyoUuvTal QUTOMATWG yid TIG WG avw ZUVOEDEIG O Opol TNG apxIknG AiTnong
>UvOEoNG Kal avTikabioTavTal JE TOUG OPOUC TNG Napouoac. TUXOV EKNTWOEIC 1 AAAa
MPOVOMIA €K TWV WG AVW UPIOTAPEVWY ZUVOECEWV anooBevovTal auTtodikala kal n
TIHOAOYNON Toug Ba yiveral ePpeEnc cUNPWVA PE TOUG OPOUG TNG napouoag kal Tov
loxUovTa TigokaTaloyo Twv Olkoyevelakwv MpoypappdTtwy TG ETaipiac.

11.1.8. KaBe véa ZUvdeon nou evracoetal ota Oikoyevelaka Mpoypaupata Ba exel
eAaxioTn d1apkela oUPPWVA |E TOUG AvTIOTOIXOUG OPOUG TG Napouaodac.

11.1.9. H Alon Tng napoloag dev enPEPEl TN dIAKOMT TWV ZUVOECEWV YIa TIG OMOIEG
Oev £xel NapeNBel akoun n eAaxiotn diapkela. Ma Tig v AOyw OUVOETEIG, OUwG, dev Ba
IOXUOUV MAEOV Ol eKNTWOEIG Tou OIKoyevelakou MpoypappaTog n ol OMoIEG EKNTWOEIC
ioxuav, npiv Tnv é&vragn Toug oto Oikoyevelakd Mpdypappa. Katda Ta Aoind, 6a ioxuouv
ol l'evikoi ‘Opor Zuvdeang oTo AikTuo KivnTig TnAepwviag Tng ETaipiac,

11.2. KapToouvdeon

11.3.1. O1 napovTeg €1dikoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi 6pol NG
napouaoac kai n Aitnon ZUvOeonc Tou UNoypagovTa ZuvOpounTr anoTeAoUv ToU OPOUC
Kal TIC npoUnoBéoelg evragng kal xpnong Twv Mpoypappdtwv Kaptoolvdeong Tng
ETaipiac.

11.2.2. Ta MpoypaupaTta KaptooUvdeong Npoo@EpovTal e NAylo NOU avTIOTOIXEI O€
Mnviaio oplo XprRong (Knviaia evowpaTwievn xpnon). H pnviaia evowpatwuévn Xprnon
duvartar va xpnoigonoinBei yia Tnv napoxn OAwv Twv Ynnpeoiwv TnG ETaipiag
(evOEIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEC OUVOIAAEEEIC, UNNPECIEC UNVUMATWY,
MNVUPATWV MOAUMECWV K.a. oTnv EAAGDa kal oTo €EwTEPIKO) OGUPPWVA HE TOV
€kaoToTe IoxUovTa TiHokaTtaAoyo TnG ETaipiac. Ze nepintwon avaAwong Tng pnviaiag
EVOWMATWHEVNC XPAONG Mou napéxeral and To enAexBev and To ZuvdpounTn
Mpoypappa KaptooUvdeong, o Zuvdpountng duvartal va npayuaTonolei Xpnon Twv
Ynnpeoiwv TnG ETaipiag, katomv nponyoupevng avavewong Tng a&iag xpnong Baoel
Twv 01adIkaciwV avavewong Kkal Xpnong xpovou opihiac Twv Mpoypauudtwv
KapTtokivnTig TnAepwviag Tng ETaipiac.
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11.2.3. Z& nepinTwon NPoowpIVAC N HOVIUNG diakonng Twv Ynnpeoiwv, BAcel Tou
ApBpou 16 TnC napoucac, dev Ba eivar duvaTty n avaAwon TNG MNvIaiag
EVOWMATWPEVNG XPAONG Tou emAexBevioc and To ZuvdpounTn [MpoypdupaTog
KapTooUuvdeong kabwg kal TuxOV UMNOAEINOPeEVNC and avavewon a&iag xpnong
KapTtokivnTric TnAepwviac. ZTnv nNepinTwon TnG NPoowpIviG IaKONNE Twv YNNPECSI®DV
AOyw An&InpdBsopwv kal anairnT®v oPeIAwV Tou ZuvdpounTr npog Tnv ETaipia, n
avalwon Tuxov unoAeInopevng ano avavewaon agiag xprong Kaptokivntng TnAewviag
Ba gival EQIKTR HOVO KaTomv E0PANONC TwV WG avw oPeIA®V and To SuvdpounTn.
11.3. Npoypappara WIND To ALL

11.3.1. O1 napdvreg €dikoi Opol kal NpolnoBecelc unaywync, ol Aoinoi 6pol Tng
napouaoag kai n Aitnon ZUvOeonc Tou UNoypa@ovTa ZuvOpounTr anoTeAOUV TOU OPOUG
Kal TIC NnpolnoBéaeic évra&nc kai xpriong Twv Mpoypappdtwv WIND To ALL. O1 6pol
NG napouong napaypdgou 11.3 epapuolovral kal ota Etaipika Mpoypduyata Tng
ETaipeiac.

11.3.2. Mg Bdon Ta avwTEP® NpoypdupaTa o ZuvOpounTnG opiel JE TNV yypagn Tou
0€ auTa To AvwTaTo "YWoc TNAENIKOIVWVIAKNG XPEWONG YIa KANOEIC vToc EAAGdoc. To
ev Aoyw nood o ZuvdpounTnc duvartal va To TPoronolei onoTednnoTe, GUPPWVA HE
TNV NEPIYPAPOMEVN OTOV TIHOKATAAOYO TOU OIKOVOMIKOU npoypdupatog diadikaocia,
ONWG aQUTH €KAOTOTE IOXUEI.

11.3.3. Me Tnv emAoyn &yypagng oTta w¢ Avw MPOYPAUHATa O JuvOpouNnTnG
avayvwpilel kalr anodéxeTal OTI, PE TN CUMNANPWON TOU EMIAEXBEVTOG anod auTov
AvwTaTou 'Yyouc TnAenikoivwviakng Xpéwonc, dev Ba duvartal va npayuaTonolnoel
ano Tnv oUVOEDT Tou 0noloudnnoTe €idoUC EEEPXOMEVN XPEWTIUN TNAEMIKOIVWVIAKN
Kivnon/kAnaon, ektdg and kANoeig npog ApiBuoug ‘EkTakTng Avaykng r npog apibpoug
aTeloug xpéwaong. MNa Tnv apon TnG avwTEPw KATaoTaong 6a npenel va akoAoubei Tig
dladikaoieg nou kabopilovral and Tnv ETaipeia. H napoloa napaypapog dev I0XUEl
OTIG NEPINTWOEIC KANCEWV Mou npayuartonolouvTal ektog EANadog  (Aiebvng
Mepiaywyn), kabwg n ev Adyw duvatoTnTa dev unooTnpileTal Texvika and OAa Ta
ouvepyalopeva dikTua Tou eEwTEPIKOU Kal WG €K TOUTOU eV I0XUEI YIA OAEC TIC XWPEG.
O ZuvdpopnTng pnopei va Bpiokel oTto diadikTuako Tono TnG Etaipeiag (www.wind.gr)
TIG XWPEC, OTIC onoieg epapuoleTal To napov apdpo 11.3.

11.3.4. O ZuvdpounTng €xel AdBel yvwon kali anodexeTal To GUVOAO TwV Opwv,
XAPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOUIKOU MPOYyPANHATOG MOU EMIAEYEL, ONWG
auToi napaTtiBevral oto napov apbpo 11.3, orto MapdpTnua nou npPoPAENETAl OTO
apBpo 7.1 kai TpononolouvTal dia Twv apBpwv 7.2 kai 20 Tng napouong cuuBacng.
11.3.5. H Etaipeia diatnpei To dikaimpa onoTednnoTe va TPononolei Tnv napouca
napaypago, Ke OXETIKA NPOG TOUTO EVNHEPWON TOU 2ZUVOPOUNTH MECW TOU
O1adIKTUAKOU TNG TOMOU Kal Tou Aoyapiacpou nou autoc AauBavel, napeXovTac Tou To
dlkaiwpa kartayyehiag Tng napolong oupPBACEWC evTOG evog (1) pnvog and Tnv
avOTEPW EVNHEPWON.

11.4. Eraipika MNMpoypauppara

11.4.1. O1 napovTeg €1diKoi Opol kal NpoUnoBETEeIg unaywyng, ol Aoinoi Mevikoi ‘Opol TNG
napouoag, n Aitnon ZUvdeong Tou unoypa@ovTta Zuvdpountn (EPeENG «YneuBbuvog
MANpwENG») kal Tuxov MapapTnuata anotehoUv TOU OPOUG Kal TIG NPoUnoBEoeig
EvTagng kai xpriong Twv Etaipikwv Mpoypappdtwv Tng ETaipiac.

11.4.2. Akaiwpa evrta&énc ota Etaipikd Mpoypdpupata €xouv a/ VOMIKG npoowna,
EUMNOPIKOU 1) KEPOOOKOMNIKOU XapakTipa Kai B/ puoika npoowna Nou ackoUv aTOHIKN
EMNOPIKN EMIXEIPNON N EAEUBEPO endyyeApa kaToniv €IDIKNG EyKpioews TnG ETaipiac. H
Etaipia dikaioUTal va {ntnoel and Tov Yneubuvo MANpwHAG Ta anapaitnTa oToixeia
nou anodsikvUouv TNV Unap&n Tou VOMPIKOU MPOO®MOoU KAl TNV €KNPOoWNNOr TOU
Kabw¢ kal TNV aoknon aTopIkAG ENIXEipNoNG ) eAeUBepouU enayyEAPATOC Kal dIaTnpEi
To dIkaiwpa va anodexBei f OxI TNV unaywyn Tou oTa w¢ avw Mpoypduuara.
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11.4.3. H napoxn Twv &v Adyw Mpoypaupdtwv npolnobeTel TNV Evragn kal diatnpnon
0€ auTa eAaxioTou apiBpoU SuvoEcewv Tou YneUBuvou MANpwng, oUPPwvVa PE TOV
€KAOTOTE IoYUOVTA TIokaTahoyo Tng ETaipiac. O YnelBuvoc MAnpwung dnAwvel Kai
EYYUATal OTI OAEG 01 ZUVOETEIC Nou Ba evTa&el oTa ETaipika Mpoypaupparta tng Etaipiag
Ba xpnoidonoiouvtal anod Tov idio 1 and unaAlnAoug r ouvepydTeg Tou. H ETaipia
OikaioUTal va eA&yxel TNV oUP@QWVA PE TO NAPOV XPNon Twv ZUVOECEWV Kal va
KaTayyeAEl 00€C ZUVOETEIC Oev MANPOUV TOUC OPOUC TNG Napouaodac.

11.4.4. & nepinTwOn NoU yia ornolodrnnoTe AOYo 0 apIBUOC TWV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypaupdtwy peiwdei kaTtw and Tov NnpoBAENOPEVO EAAXIOTO apIBUO,
oUPPWVA PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO Twv ETaipikwv MpoypaupaTwv Tng
ETaipiac, o YneuBuvog MAnpwung 6a npénel, evroc Tpiavra (30) nuepwv ano Tnv
NUEPOMNVIA TNC WC Avw PEIWONC, va NPoBei OTIC anapaiTnTeC eVEPYEIEC (Evepyonoinon
vEAG ZUvOEONC) MPOKEIMEVOU va napapeivel oTo eniAexBev anod autdv ETaipikod
Mpoypappa Tne ETaipiac. EAv napéABel anpaktn n npobeopia Twv Tpiavra (30)
nuepwv, n ETaipia éxel To OIKaiwPa va evra&el TIC TNAEPWVIKEC ZUVOECEIC TOU
YneuBuvou MANPWUNAG o€ aAo Mpdypaupa XPEwonG, EVNHEPWVOVTAC AVTIOTOIXA TOV
YneuBuvo MNANpwUNG He KGBe NnpdaPopo yia Tnv ETaipia Tpono. Q¢ npog To diKaiwpa
kaTayyeAiag, 1oxUouv Ta 0oa opidovTal ato ApBpo 17 Tng napouoag,.

11.4.5. H Etaipia 6a ekdidel oTto Ovopa Tou YneUuBbuvou MANPpwUNAG €vav Koivo
Aoyapiaopo yia OAec TIC Zuvdéoel Twv ETaipikwv Mpoypappdtwv. O Yneubuvog
MANpwEnG ogeidel va eEoPAei Toug Aoyapiacioug kal 0Aa 6oa nepiAappavovTal o
auTouC GUP@WVA HE TOUG OpoUC TNG Napouadc.

11.4.6. Aiadikaoia 'Evra&ng Zuvdcoswv ota ETaipika Npoypappata Tne ETaipiac:

A. 'Evra€n veéwv Zuvdéoewv: O YneuBuvog MAnpwung dikaioUTal va evragel ota
ETaipika Mpoypappata veeg ZUvOEDEIG, unoypagpovTag To €1d1ko evtuno Aitnong NEwv
ZUVOETEWV.

B. 'Evra&n u@ioTapevwv Zuvdecewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwHng dikalouTal va evta&el ota ETaipika Mpoypappata Tng ETaipiag upiotapeveg
EVEPYEC ZUVOECDEIC NMOU AsIToUupyoUV OTO OVOUA TOU, UNOYypAagpovTag To €I0IKO EVTUMO
Aitnong Newv Zuvdeoewy.

I. 'Evra&n ueiotapevwv Zuvdéoewv alhou ZuvdpopnTr: O YneuBuvog MANPWHAG
dikaloUTal va evta&el ota Etaipika Mpoypdppata Tng ETaipiag ndn u@IOTAPEVES
Suvdeoelc aAhou ZuvdpounTn, unoypagovtag To €1dIkO &viuno Aitnong Néwv
>uvdeoewv. Anapaitntn npolnoBeon eival o apyikog dikaloUuxog TnG ZUvOeong va
OnAwoel eyypa@wc OTI anodexeTal Tn YeTaBipaon Tng ZUvOeong Tou oTov YneuBbuvo
MANPWHNG. To TEAOC EvTa&ng ava Zuvdeon dIapopPWVETal CUPPWVA HE TOV EKACTOTE
IoxUovTa TIHokaTaAhoyo Tng ETaipiac.

A. Ta avwTEpw avapepopeva €I0IKA €vTuna anoTeAouv and Tnv unoypagr Toug,
avanoonacTo TURAEA TNG napouoac.

11.4.7. H unoypa®ry Tou €idikoUu evtunou Aitnong NEwv ZUVOEoEWV yia EvTagn
>uvdéoewv ota ETaipikd Mpoypdupara Tng ETaipiag, ouvioTd nAnpn anodoxn Twv
OpwVv TNG Napouoag kai OAEG ol oxeaelg HETAEU YneuBuvou MAnpwung kai ETaipiag yia
TIG evTaypéveg ZuvoEaelg, Ba kabopifovTal and Tnv napouod. & NeEPINTWON EVTA&NG
noN uIoTapevwv Zuvdegewv oTa ETaipikd Mpoypapparta Tng ETaipiag, katapyouvTal
QUTOMATWC yIa TIC WG Avw ZUVOECEIC Ol Opol TNG apxIkng Aitnong ZUvOeong Kai
avTikabioTavTal Je TOUG OPOUG TNG nNapouoac. Tuxov EKNTWOEIC N AAAa Npovouia ek
TWV WG AV UPIOTAPEVWY SUVOECEWV anooBevovTal auTodikaia kai n TIHOAOYNon Toug
Ba vyivetal e€QeENC oUuP@Wva PE TOUG OPOUC TNG MNApoucac kai Tov loxuovTa
TIJokaTahoyo Twv ETaipikawv Mpoypaupatwy Tng ETaipiac.

11.4.8. KaBe ZUvdeon nou evracoesral o ETaipikod Mpoypappa TnG ETaipiag Ba €xel
eAaxiotn d1apKkeia oUPPWVA E TOUC AvTIOTOIXOUC OPOUG TNG Napouadc.
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11.4.9. H AUon Tng napouoac dev eMPEPEl TN dIAKOMN TWV ZUVOECEWV YIa TIG OMOIES
Oev €xel napeABel akoun n eAaxioTn didpkeid. Ze nepinTwon ANENG TnG napouodac, n
Etaipia diatnpei To dikaiwpa va evtagel auTopaTa TIC we Avw ZUVOECEIC O NpOypauHa
TNG €MIAOYAC TNG, EvNUEPWvVOVTAG avTioToixa Tov YneuBuvo MANpwHNG HE KABE
npoo@opo yia TNV ETaipia TpoOMo Kai va TIHOAOYEI TNV XPEWON TWV MAPEXOMEVWV
Ynnpeoiwv BAcel Tou we avw NPOYPAUHATOC, EKTOG av 0 YNeuBuvog MANpwUNG EMIAEEE
TNV unaywyn TwvV ¢ avw Zuvoéoewv ot aAMo npdypaupa Tne ETaipiac (epooov
nAnpoUVTal Ol OXETIKEC NPOUNOBEDEIC EVTAENC OTO €V AOYW NPpOypappa).

12. EIAIKOI OPOI KAI NPOYMOGEZEIZ MNAPOXHZ YNHPEZIQN

O1 kKaTwO1 O6poI I0XUOUV Kal dEOPEUOUV TO ZUVOPOUNTH OTNV NEPINTWAON NOU EMIAEEE
oTtnv AiTnon ZUvdeong TNG NApoxnG KAnolag ek Twv Katwdi Ynnpeoiwv Tng ETaipiac.
S KAMNOIEG and TIC MNEPINTWOEIC AUTEG, O ZUVOPOUNTNG aAMOJEXETAl NAEKTPOVIKA
EexwpIoTOUG YEVIKOUC OpOUG, Ol oroiol JIENOUV TIC v AOYyw NPOCOETEG UMNPEDIEG,
OUMNANPWVOVTAC TOUG NApOVTEG OPOoUG Kal OETUEUOVTAC avTioTolXa TO ZuvOpounTh,
Onwg Kal ol NapovTeg opol. H ETaipia diatnpei To dikaiwua Tpononoinaong f kKatapynong
TV YNNPESIWY, KATOMIV NPONYOUHEVNG EVNHEPWONG TOU ZUVOPOUNTH, CUNPWVA KE Td
npoBAenopeva ato apbpo 20 Tng napouong.

12. 1. Ynnpeoieg HAekTpovikoUu AoyapiacpHou

12.1.1. O1 napovTeg €1dIkoi Opol Kal NpoUnoBEaelc, ol Aoinoi 6pol TNG napoloag Kai N
AiTnon ZUvdeonG Tou ZuvOPOUNTN AnoTeAOUV Tou OPOUG Kal TIG NPoUnoBETEIC NapoXNnG
Twv Ynnpeolwv HAekTpovikou Aoyapiacpou Tng WIND EAAGG (eeENG o1 «YNnpeaoieg
HA». 'Onou ol napovTec €IdIkoi Opol ouykpouovTal PE Toug levikoUug ‘Opouc TNng
napouoac unepioxUouv ol NapovTeG €10IKoi 0pol. EMNAEov, 0 KAMOIEC NEPINTWOEIC O
JUvOPOUNTAC KaAsiTal va anodexBei nNAEKTPOVIKG EEXWPIOTOUG YEVIKOUC 1 €I0IKOUC
OpouUC, ol oroiol JIENOUV TIC &V AOYW NPOCHOETEC UNNPECIEC, CUUNANPWVOVTAG TOUG
napovTeg 06pouUC Kal deoPEUOVTAG AVTIOTOIXa TOV ZUVOPOUNTN, ONWC Kal Ol NAPOVTEC
opol.

12.1.2. H ETaipeia napéxel Tn duvatoTnTa oTo ZuvdpounTn va AauBavel To Aoyapiacuo
TOU ME nAekTpovikd peéoa (unnpeoia e-bill), avTi TNG aAnooToAng Tou MEOW
Taxudpopeiou. Méow TnG unnpeaiag e-bill, o ZuvdpounTnc €xel Tn duvatoTnTa va Adpel
TOV Aoyapiaopod TOU nNAEKTPOVIKG €iTe pEOw a) SMS dnAwvovtac TNAEPwVo
enikoivwviag yia Afwn Aoyapiacpou €ite B) HEow NAEKTPOVIKOU Tayxudpopeiou (e-mail)
OnAwvovTac Tnv nAekTpovikn Tou dieubuvon (e-mail). MapalnAa, o ZuvdpounTnS
MMopei va eyypagei onoladnnoTe oTIYUN €NIBUUEI O NAEKTPOVIKN £PApuoyn yia Tn
dlaxeipion Twv Aoyapiaopwv Tou (unnpecia myWIND). 3 nepinTwon nou o
NAEKTPOVIKOC AOYapIaopOC anoTeAEl XapaKTNPIOTIKO TOU MPOoypAPHaToG, OTO Oroio
EYYPAPETAl O ZUVOPOUNTNC Kal £POCOV TOUTO Oev anayopeUsTdl and TNV KeiPevn
vopoBeoia, 0 ZUVOPOUNTAC EYYPAPETAI QUTOMATWC OTIC YNnpeoie¢ HAekTpovikou
AoyapiacpoU nou neplypagovTal oTtov napdvra 6po kai duvatal onoTednnoTe va
olaypagei and auteg pe OIKA Tou aitnon, oUPgwva We TIC dIaTAEEIC TwvV NapovTwyv
OpwV.

PNTw¢ oupQwVEITal Kal yiveTal anodekTo anod To ZuvOPoUNTH NWG KE TNV EYYPAPr) TOU
oTIG Ynnpeoieg HA, o ZuvdpounTtng anodexeTalr pnTa kai avenmipuAiakta OTI AEN 6a
AapBaver o€ évrunn Pop®r Toug Aoyapiacpoug Tou kal nw¢ 8a Toug Aappaver Jovo os
NAEKTPOVIKI| HOPQN KAl CUYKEKPIYEVA EITE POVO PE GUVTOMO ypanTd prnvupa (SMS)
oToV TNAEPWVIKO apIBO KIVNTAG TNAEPWVIaAg nou xel dnAwoel €iTe kal aTn SlEUBUvVON
nAekTpovikoU Taxudpopeiou (e-mail) nou €xel dnAwael oTnv ETaipeia, avaloya We TIG
dlakpioeig nou kabopilovTal oTo Napov apOpo Kai TIG EKAOTOTE NOAITIKEG TNG ETaipeiac.
>1a idla nAaiola kal pooov &iTe €€ apxnc eMIAEEEI va AauBavel evruno Aoyaplacyo ite
{nToel TouTo KaTa Tn SIAPKEIA 10XUOG TNC OCUMBACEWC Tou, dev Ba €xel TN duvaToTnTA
xpnong Twv Ynnpeoiwv HA  Kal Ouykekpipéva xpnong Tng Ynnpeoiag e-bill kai
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npooBaong oTic Ynnpeoiec myWIND 1 onoia ouvagpn duvatdTnTa npPOCREPEI
peANovTIKa N ETaipeia.

EninpooBETwe, O MePINTWon Nou €vag ZuvOopounTNG eyypagei otnv Ynnpeoia
MyWIND, 6a Aappdavel Touc AoyaplaopoUc yia OAEC TIC GUVOECEIC MOU €XEl OTNV
Etaipeia (kivnTng ri/kai aTabepng ThAEpwviag) kai 0n yia OAEG TIG OUVOETEIC Nou €ival
OoUVOEDEPEVEG [E TO A.D.M. TOU OUPPWVA HE TOUG NAPOVTEG OPOUG, NTOI NAEKTPOVIKA
oUpewva pe Tnv Ynnpeoia HAekTpovikoU AoyapiacpoU, KaTtapyoUUevou OIodnMnoTE
alMou Tpormou kal peBOdoU  ANWNG Aoyaplaopmv Mou  iOXUE  yld  TOV/TOUG
Aoyapiacpo/oUc Twv AoINWV CUVOECEWY Tou ZuvdpounTn oTnv ETaipeia Péxp! ekeivn
TN oTiyun. H napouoa napdypagog dev epapudleTal ota Etaipika Mpoypaupara.
EIdIkG yia TOug €TaIPIKOUC NEAATEC, N €yypapn €vog GUVOPOUNTR OTIC UNNPECIEC
NAEkTpovIKoU Aoyapiacpou yiveTal UoTepa ano eniAoyr| Tou idIou Tou ouvdpounTn ava
Aoyapiaopo. H napouoa napdypapog dev I0XUEI 0TNV NEPINTWON NOU 0 JUVOPOUNTAG
EYYPAWEI OUYKEKPIPEVN LOVO gUVOEDN KIVATAG N 0TaBepng THAEQwVIAg OTIG YNNPETIEG
anoaToAng Aoyapiagpou pe SMS 1) e-mail, kKaBwg OTNV MEPINTWON AUTH Ol AOIMNEC
ouvdEoelg Tou oTnVv ETaipeia dev Ba ennpealovral.

12.1.3.AnocToAr Aoyapiacpou pe SMS

Me Tnv evepyonoinon TnG Ynnpeoiag, ol ZuvOpounTeS AauBavouv Tov Aoyapiacuo
TNAENIKOIVOVIAK®WV TEAWV TOUG JE OUVTOHO YPanTo prvupa (sms). Méow evog evepyou
ouvdéapou (link) pnopouv va douv Tov Aoyapiaopo TOuG €ITE and Tn OUCKEUN TOUG
€iTe anod Tnv 10TooeAida www.wind.gr. H Ynnpeoia napéxeral dwpedv o€ OAOUG TOUG
0IKIaKOUG Kal €TAIpIKOUC OUVOPOUNTEC GUMBOAGioU KIVATAG Kal aTaBePNG ThAEPWVIAG
kabw¢ kal KaptooUvdeonc WIND (OUMNEPIAAUBAVOUEVWV TWV  NPOYPARHATWY
Broadband, SimpleFi on the go kai SimpleFi)} kaBw¢ kal oToug ETAIPIKOUC GUVOPOUNTES
ME aTouikO Aoyapiaopo n split bill. Tia Touc ZuvdpopnTEC 1I0XUOUV Ol YEVIKOI OPOI
napoxne unnpeoiwv TNG WIND kabwg kar ol TUXOV €IDIKOi OpOI TWV UMNNPESIWV MOU
Exouv enIAeEel. O ZuvdpounTnG KaAEiTal, Npiv TV €vepyornoinon TG unnpeaciag, va
AGBel yvwon Kal va CUNPWVACEI JE TOUC OPOUG AUTAC, ONWC auToi KaBe gpopd 1oxuouy,
TOUC onoioug anodéxeTal avenipuAakTa. Eav o ZuvdpounTnG dev CUPPWVEI PE TOUG
0pOoUC Kal TIC NPoUnoBEoEIC TNEC Napouonc YNnpeoiacg, TOTE opeiel va pnv NpoPei oTnv
€vepyonoinon kal Xxpnon TnG Ynnpeoiac nj va diakowel apeca Tn XpAon Tng kai va
EMAEEE GAAN PEBODO evNUEPWONG KAl AMWEWC KNVIdiwV AOyaplaopwy, oUPPWVA HE
TOUG 0poug kal TI diadikaoieg Tng WIND EAAAC.

12.1.3.1. Eyypa@n kai MpooBaon otnv Ynnpeoia SMS Bill

A) MeTa Tnv evepyonoinon TnS Ynnpeaiag o SuvopopnTnC €100MoIEiTal yia TNV €kdoaon
TWV MNVIGiWV Aoyapiacpwyv TOou HEOW ypanToUu pnvupatog (sms), To onoio
nepiIAappavel Tov evepyo ouvdeopo (link) YEOw TOu oroiou 0 ouVOPOUNTAC AMNOKTA
npooBacn oTov Aoyapiacuo Tou.

B) O ouUvdeopoc (link) 6a napéxel npdoBaon oTov Aoyapiacpd Tou ZuvOpouNTn EiTe
xpnoigonolsi To diktuo dedopeévwv TG WIND eite kavel xprion acupuatou diKTUOU
(wifi). EminpooBeTa o JuvdpounTnC META TNV €vepyonoinon TNG YNnpeoiag xel Tn
duvaToTnTa NpdoBacnc kai anoBNKEUCNC TOU TEAEUTAIOU EKOOBEVTOG Aoyapiaopou Tou
MEow Tou www.wind.gr eniAéyovtag To nedio «Afwn» and Tnv katnyopia “SMS Bill”,
n/kal JEow TOU avTioToIXou nediou nou Ba avapePETAl OE CUYKEKPIMEVO ONUEIO TOU
html Aoyapiaopod.

N O evepyog ouvdeapog (link) nou Ba nepiAapBaveral oTo ypantd pAvupa Ba €xel
dldpkeia 10xU0G 12 privec. O ZuvdpounTnc Ba &€xel Tn duvardTnTa va Oel Toug
Aoyapiacpouc Tou yia TOUG TEAEUTAIOUG 12 WNVEG, HEOW TWV AVTIOTOIXWV EVEPYWV
OUVOEOHWY MOU TOU €XOUV anooTaAei Jeow SMS. H duvatoTtnTa anoBrkeuong Tou
Aoyapiacpou o€ popen pdf, Opwce, napéxerai yia 1 pnva. Metd Tnv napéAeuon autou
TOU XPOVIKOU dlaoTAUATOG, 0 ZUuvOpouNTAC Oev Ba Pnopei va £xel NpooBacn oTov
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Aoyapiaopo Tou o€ pop®n pdf napd povo av eyypagei oto myWIND 1) av €xel enIAEEE
va A\appavel Tov Aoyapiacpo Tou pecw e-mail (@mail).

A) O ZuvdpounTng €xel TN dUVATOTNTA va KATERACEI TOV NAEKTPOVIKO AOyapiaouo Tou
Méow Tou www.wind.gr. e €1dIkG kaBopiopeévo nedio avaypael To TNAEPWVO
eniKovwviag nou €xel dn\woel o idi1og otnv WIND kai Aappavel ye cUVTOUO ypanTo
MnVUda (sms) Evav eEapneio KwdIKO e OIAPKEIa I0XUOC 5 AenTwv. 3TN ouvéxeia Ba
npénel evTog Tou kabopliopévou XpovikoU nAaigiou, va NANKTPOAOYNOEl ToV KWOIKO Nou
¢AaBe oTo kabopiopevo nedio nou unodeikvueTal oto www.wind.gr. O ZuvdpounTng
duvaral £Tol va KaTeRAoel, 0TO NAEKTPOVIKO HMECO MOU XPNOIKOMOIE], TOV NAEKTPOVIKO
Aoyapiaopo Tou kai va Tov anobnkeuoel. H ev Adyw duvaTtoTnTa Ba ioxUel yia diaoTnua
€vOC unva and Tnv €kdoon Kal anooToArl Tou AoyaplacpoU KAaTd Td avwTEPW
avapepopeva.

E) TnAépwva Enikoivwviac: Ta Toug oIKIaKOUG MEAATEC KIVATAG TNAEPwVIAg, G
TNAEPWVO  EMIKOIVWVIAC  VOEITal  OMnoloodNnoTE  €veEPYOC  aApIBUOC  oUVOEDNG
nePINAUBAVETAI OTOV AOyapiacuo Tou JUVOPOUNTH EVM YIA TOUC OIKIAKOUC NEANATEC
0TaBePNG TNAEPWVIAS, WC TNAEPWVO EMIKOIVWVIAG VOEITAl TO TNAEPWVO ENIKOIVWVIAG
KIVNTAC TNAEQWVIAC Nou €xel dNAWOEl 0 ZUVOPOUNTAC KATA TNV €yypagr Tou OTnv
WIND 1 apydTtepa pe aMov Tpono. Ma Toug oikiakoug neAaTeg Broadband, SimpleFi
on the go kai SimpleFi: w¢ TNAEPwWVO ENIKOIVWVIAG VOEITAl TO TNAEPWVO EMNIKOIVWVIAG
KIVNTAC TNAEPWVIAG nou £xel dNAwOoEl 0 ZUvOPoUNTAG KaTa Tnv eyypa®n Tou otn WIND
EA\GG 1 apyoTepa e aAov Tpono.

MevikA yia oIKiakOd NeAATN nou dev NePIANAPBAVETAI ANOKAEIOTIKA O KAMNoia and TiC
npoava@epBeioec katnyopiec (ny neAATEC ZuvOUACTIKWV NPOYPAMHATWY), ®C
TNAEPWVO EMIKOIVWVIAG VOEITAl OMOIOGONNOTE EVEPYOC aPIBUOG OUVOESNG KIVNTNG
TnAepwviag o onoiog nepiIAapBaveral aTov Aoyapiacpo n exel ONAwOEI w¢g TNAEPwWVO
€nNiKoIvwviag oTn oUPBacn Tou ZuvdpounT.

Eidika yia Toug €TaIpIKOUG NEAATEG, WG TNAEPWVO EMIKOIVWVIAG VOeiTal To/Ta
TNAEPWVO/a  €nIKOIVWVIAG Tou VOUIKOU/WV  €KMPOOWNOU/wvV 1 Tou uneubuvou
OIKOVOMIK®WV BePATWV nou €xel dnAwBei aTo oupPBoAaio Tou ZuvdpopnTr) e Tn WIND
EAAGC i) kaTa Tn didpkela TG oUPBacng KETA ano €yypagn aitnor| Tou.

ZXETIKA PE TOUG €TaIpIkOUG neAaTeg Split Bill, wg TNAE@wvO enikoivwviag voeital o
EVEPYOC apIBPOC oUVOEDNC, GTOV 0Moio apopd o Aoyapiacpog split bill Tou xprioTn 6oov
apopd Tov Aoyapiacpo nou ekdIdETal 0TO OVOaA Tou XpnoTn. Na Tov Aoyapiacpd nou
€kdIdETAI OTO Ovopa TNG €TAIPEIAG, WG TNAEPWVO ENIKOIVWVIAG VOEITAl O EVEPYOG
ap1Buoc oUvOEONC TOU VOUIKOU EKMPOCMIOU N} TOU UNEUBUVOU OIKOVOUIKWY BEPaTwV
nou &xel dNAwBei €iTe pe TNV Evapén Tou oupPoAaiou €iTe katd Tn dIAPKEIA TOU PETA
ano &yypagn aitnan Tou NpwTou.

>T) Ze onoiadnnoTe NEPINTWAON KATA TNV onoia dev OAOKANPWVETAI N TAUTOMOINGN TOU
TNAEPWVOU €niKOIVWVIag OUPPWvVa HE TA aVAPEPOMEVA AVWTEPW KPITAPIA, N
evepyonoinon Tou sms bill dev Ba oAokAnpwveTtal kai 0 ZuvdpopnTnG Ba npénel va
dnAwaoel veo aAndr apiBuo enikoivwviac.

Z) Meow Tng Ynnpeaiag SMS Bill, o ZuvdpounTng AapuBavel Tov nAekTpovikd Aoyapiacuo
ME TNV ouvonTIKr avaAuon, ATol To €AAXIOTO €ninedo avaAuTiknG Xpewong (EEAX),
XWPIG TNV avaAuTIKA KaTdoTaon KANOEWV. € NEPINTWAON Nou 0 ZuvdpouNTNG AauBavel
€vav Aoyapiaopd yia napandavw and 10 apiBuolc ouvdeonc, AOyw Tou OYKOU TwV
nAnpoopiwv duvaTtal va Pnv €ival EQIKTR N anoTunwaon. & auTrnyv TNV NEPINTWON 0O
SuvOpounTAC AapBavel To TIMOAGYIO Kal €xel T duvaTtoTnTa Vva E&yypagei OTIC
NAEKTPOVIKEC unnpeaiec myWIND peow Tou 01adIkTUOU, £TOI WOTE va KATeRAosl TNV
nAfRpn availuon Tou pnviaiou AoyapiaopoU Tou TNAENIKOIVOVIAKWY TEAWV.

H) O1 ZuvOpounTEG pE Evepyonoinuévn TNV napoloa Ynnpeaia €xouv Tn duvatoTnTa
va eyypagouv otnv unnpecia My WIND yia va &xouv npoofacn oTnv avaAuTiKi
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KaTaoTaon Tou Aoyapiacpou Toug KaBw¢ kal o AGAAa XPRoIYa OTOIXEId Tou
Aoyapiaopou Touc,.

I) H Ynnpeoia anevepyonoicital Ye €yypago aitnua ahhayng Tunou Aoyapiacpou o€
0noIodNMoTE KATAoTnKa Tou dIkTUoU nwAnoswv TnG WIND 1 pe anooToAr fax otn
dleuBuvon eEunnpeTnong neAatwv TN WIND oTov apifuo 21+68-51800012119993342 1)
MEow TNG NAATPOpHAc myWIND ) TNAEQWVIKA HE NXOyPapnueEVN KARoN.

K) Ma ™ Afwn (downloading) Tou apxegiou Tou Aoyapiacpou PEow oUVOEDNC KIVNTNAG
TnAe@wviag WIND, o ZuvOpounTng OV XPEWVETAl, eV €AV €XEl OUVOEON AAANG
ETAIPEIAC, TOTE XPEWVETAI CUPPWVA HE TIC XPEWOEIC NoU MIBANEI N ev AOyw €Taipeia
yla Tnv npoopacn o€ unnpeoieg 01adIkTUOU. € KABE NePINTWON, 0 ZUVOPOUNTNAC MMOPEI
va anokTa npoofaocn oToug MNVIAioug AoyapiacoUc TOU HE Eyypagn OTIG NAEKTPOVIKEG
nAaTpOpueC nou d1abeTel n ETaipeia yia To okond auto, ntol To myWIND. Karta Ta
Aoind, n evepyonoinon kai Xpnon TngG YNNpeoiac napexeTal evreAwe dwpeav anod Tnv
WIND.

12.1.4. AnoaToAn Aoyapiacpou e e-mail:

Me TnVv gvepyonoinon TngG Ynnpeoiag autng o ZuvopopnTnc AauBavel To Aoyapiaouo
Tou TnAEnmKOIVWVIOKWV YNNPECIOV HECW NAEKTPOVIKOU Tayudpoueiou (e-mail).
Epooov o ZuvopounTng emBupei TNV anooToArn nAekTpovikou Aoyapiacpou (ebill)
o@eilel apou anodexTei TOUG MAPOVTEC OPOUC KAl TOUC OPOUC MOU TUXOV TOU
npoTaboUv KaTa TNV €vepyornoinarn, va dnAwWoel TNV NAEKTPOVIKN Tou dieuBuvon (e-
mail) kal éva kivnTd TNAEPWVO enikolvwviag, To onoio Ba xpnaolponolsital yia
onoIadnnoTe ENIKOIVWVIA OXETIKA HE TOV Aoyapiacuo Tou.

Me Tnv evepyonoinon Tou e-bill, o Zuvdpountnc Ba AaBel sms 0To KIVATO MOU EXEI
dnAwaoel oTnv aiTnon Tou, To onoio Ba avagepel TNV nAekTpovikr dieuBuvaon (e-mail)
nou kaTtaxwpnebnke otnv Etaipeia yia Tnv anooToAr] Tou nAekTpovikoU Tou
Aoyapiaopou. O ZuvdpounTnG OQeilel va eAEyEEl TO sSmS PE TNV avaypa@oOpevn
OleuBuvon e-mail kal og NePINTwaon Nou auTn dev €ival 0wWAOTN, va EVNUEPWOEI AUeTa
Tnv ETaipeia os eva ano Ta kataortnpata WIND eite kaAdwvTag oto 13800  oTo 1277
(yia eTaipikoUc NeAATEC). ZToV i010 WG Avw apiBud 0 TuvOPOUNTNG MNOpPEi va KaAei,
MPOKEIYEVOU va €MAUEl kABe npoBAnUa nou napoucialeTal OXETIKA MHE TNV
gvepyonoinon N T xpnon Twv Ynnpeoiwv HA.

EiIdIka yia 600u¢ ZuvdpounTEC dIaBETOUV HOVO oUVOEDN OTABEPNC TNAEPWVIAC, EKTOC
Tou napandvw SMS, B6a AapPavouv €MNPOCBETWC Kal ypanTn €EMIOTOAR MEOW
Tayxudpopeiou, n onoia Ba avagépel Ta napanavw oToixeia (dnAadn e-mail & kivnTod
TNAEPWVO ENIKOIVWVIAG Yia TNV anocoToAr Tou Aoyapiacuou).

Eav o ZuvdpopunTng Oev KaAEoel N OevV EMICKEPTEI KAMOIO KATAOTNHA Yia va dlIopBwaoel
Ta v AOyw oToIxEia Tou, TOTE Ba Bewpeital OTI auTa €ival opBA Kal n anooToAr Tou
nAekTpovikoU AoyapiacpoUu  kabw¢ Kkal Twv avTioTolxwv €idonoinoswv  6a
anooTéN\OVTAl O€ AuTA Ta OTOIXEIA EMNIKOIVWVIAG MOU £xEl SNAWOEI 0 ZUVOPOUNTHG.
MeTa TnVv evepyonoinon Tou e-bill kal Je Tnv €kdoon Tou NpwTou Aoyapiacpou Tou, O
ZuvdpounTng Ba Aapel e-mail oTnv nAekTpovikn diElBuUvoN Nou £xel ONAWOEI, TO OMOI0
0a nepiAapBavel Bacikeg NANPOPOPIES yia Tov Aoyapiaouo Tou, Onwe To nood Kai o
KWAIKOG NANPWHAG Kal N nuepounvia AnEng, Xwpig aAa npoocwnikd oToIxeia, kabwg
eniong kai évav auvdeopo (link). O ZuvdpounTnG, yia Hia kal povo gopd, oPeilel va
METABEl HEOW TOU ZUVOECHOU OTO avTioTOIXO NEdio Kal va CUHMNANPWOEl TOV KWOIKO
nou Ba AaBel Je sms OTO KIVATO EMIKOIVWVIAG NoU €xel dNAWOEI aTNV aiTnON TOU.

2e nePINTwon nou o uvdpounTig 0ev oAokAnpwaoel Tn diadikacia autr, AEN 6a
AapBavel Tov Aoyapiacpo Tou CUVNUMEVO O pop®n pdf aA\a kabe priva 6a AapBavel
e-mail kal sms pe TIC BAoIKEG NANPOPOPIEC yia TOV AOyapiaopo Tou, ONWG AUTEG
avagepovTal napanavw. Napaiinia, o uvdpounTnc 6a AapBavel To Aoyapiacuod Tou
pe SMS, oTo onoio PHEow EVOG evepyou ouvdETHoU Ba €xel Tn duvaToTnTa va Ol Kal va
AaBel (download) Tov Aoyapiacuo Tou.
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EminAéov, o ZuvdpounTnG KaAeital va d1aBadel NpooekTIkG TOOO TOUG NAPOVTEC OPOUG
Xprong Twv YNnpeoiwv 000 Kal autoUc nou 6a Tou napouciacTolV NAEKTPOVIKA, NpIv
ano Tnv gyypagr) Tou O AuUTH. Z€ NEPINTWON NMou Ogv anodexeTal NARPWE Kal Xwpig
eM@UAaEn TOo oUVOAO N MEPOC TwV OpwV AUTWV Nou Ba Tou napouciacTouv
NAEKTPOVIKA, MPIV ano Tnv €yypagr] ToU OTNV UMNNPECIa 1 Twv Napovtwv Opwv,
KAAEiTal va pnv npoxwprnoel aTnv anodoxr Twv Opwv auT®v kai akoAoUBwC aTn Xxprion
TwV YNNPECIWV.

O Aoyapiacpoc TNAENIKOIVWVIAKWVY UNNPecinv Ba ekdideTal NAekTpovika pnviaia kai 6a
anooTéMeTal o popPn pdf oTo e-mail nou €xel dnAwoel 0 ZuvOPOUNTNG, KabwG Kal
ME SMS aTov aplBud KIvNTAC OUVOEONC TOU CUK@WVA PE TOUG NAPOVTEG OPOUG.

O ZuvdpounTnc anodexeral 0TI Ba AauBavel kal KABs OXETIKN WE Tov Aoyapiacuo Tou
evnUEpwan/koivonoinon onw¢ npoPAEnsTal kar oToug levikouc ‘Opouc Mapoxnc
Ynnpeoiwv kabwe kai oTnv Ioxuouoa vouoBeaia. O Aoyapiacpdg nou anooTEAAETaAl ano
Tnv WIND pe e-mail kal sms anoTeAei enionyo anodeikTIKO TIHOAOYNoNG cUN@Wva e
TNnv IoxUouoa vopoBeaia kal deoUEVEl TO ZUVOPOUNTH).

12.1.5. Ynnpeoia myWIND

O ZuvdpounTnG aveEapTnTw TnG unnpeoiag e-bill, €xel Tn duvatoTnTa va eyypagei
oTnv nAektpovikn unnpecia myWIND. O1 ZuvdpopunTeG e TNV €yypagpn Toug oTnv
unnpeoia myWIND anokTouv npoofacn kai otnv evotnTa «O1 Aoyapiacyoi pou» (A
oTnv evoTnTa «Mnviaiol Aoyapiacuoi» oTnv NEPINTWON TWV ETAIPIKWV NEAATWY) NMOU
NPOCPEPEI NANPOPOPNCN Kal OTATIOTIKA OTOIXEIA EV YEVEI GXETIKA E TOUG AVAAUTIKOUG
Aoyapiaopouc Twv ouvdETEwY nou diatnpouv otnv WIND, TO00 TwV UPICTAPEVWV 000
Kal Tuxov HeAAOVTIKQV KaBwg kal Tn duvatoTnTa ene€epyaoiac autwv. Eniong péow
NG €v AOYW €vOTNTAG, 0 ZUVOPOMNTNC anokTa Npocfacn oTouc Aoyapiacupous Twv
TeAeuTaiwv 12 pnvov.

Eidika yia Tnv unnpeoia myWIND, o JuvdpopnTic kaAsital va diaBalel NnpooekTIKa
TOOO TOUG OPOUC XPNoNG TV YNNPeoiwv 000 kal autoug nou 6a Tou NapouciacTouv
NAEKTPOVIKA, NpIV and TNV €yypagn Tou G€ AUTH. Z€ NEPINTWAON Nou dev anodeExeTal
NARPWC Kal Xwpic em@UAAEn To oUVOAO | MEPOC TwV OpwV AUTWV Mnou 6a Tou
napouaiacToUV NAEKTPOVIKA, NPIV ano TNV €yypagn Tou OTnV unnpeaia, kaAsital va
MNV NpoXwpnoel aTnv anodoxn Twv OpwvV auTwv Kal akoAoUBwC oTn Xpnon Twv
Ynnpeoiwv. EKTOC TwV avwTEPWw, OTNV €V AOYW E€(PApHoyr O ZUuvOPOUNTAG MMOPEI
evOEIKTIKA va OdlaxelpileTal NAEKTPOVIKA TIC UMNPECIEC TOU, VA EVEPYOMOIE N
anevepyonolei unnpeaiec d1EBVOUC NEPIAYwWYNC, NPOOBETWY NAkETWV (add-ons), To 6pIo
xprong dedopevay, va eniBailiel ppayng kaptac SIM auTou, va evepyonolgi | KATAPYEI
nayia evroAn yia €E0QANON Aoyaplaopwv HECW NIOTWTIKAG KAPTAG, va aAAalel
OIKOVOUIKO MpOYPAPMa Kal va npofaivel o€ avavéwon TnG oUPBAcnc Tou PE Tnv
ETaipeia, epooov auTd eival duvata oTa nAdiola TnG €kAoTOTE I0XU0OUCAC EUMOPIKNG
NONITIKNG TNG ETaipeiag kai, YEVIKWC, va NpayuaTonolei xprion Kabe aAng unnpeaiag
MOU NAPEXETAl JECW TOU I0TOTONOU «https://www.wind.gr/gr/mywind/mylogin/».
EidIka yia Toug €TaIpIkoUG NeAATEC dev NapéxeTal npdoPacn oTIG AOINEG UMNNPETIES
myWIND aAAa npoofaacn otnv evoTnTa Twv Aoyapiacpuwv

H npooBaon oTic Ynnpeoie¢ myWIND anokTdtal kata Tov akoAouBo Tpono Kkal We
npwToBouAia Tou ZuvdpopnTr. O ZuvdPOUNTNG EYYPAPETAl OTIC YNNPETIEG HECW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BruaTa nou kabopilovTal ekei pe d1adpacTikd Tpono, dnAadn kataxwpwvtag 1o A.®.M.
TOU, TOV apiOud TNAEPWVIKAG OUVOEONC KIVNTOU, TOV KwOIKO ZuvOpounTn Kai
anapaitnTws dieuBuvan nAekTpovikoUu Taxudpopeiou (e-mail). ‘Ooov apopd TGO 0N
oUvdean KivnTAG 000 Kkal oTn SIEUBUVAN NAEKTPOVIKOU TaXUDPOMEIOU, 0 ZUVOPONNTAG
EYYUATaAl OTI €ival EVEPYEC, €XEI NPOORACN O AUTEC AUTOC O idI0C KAl O€ NEPINTWON
aAaync o1laodnnoTe €€’ auTwV OPEIAEl va evnuEPWVEI AUeda Npog TouTo Tnv ETaipeia
kal napdAnAa eniAéyel Tov TUNO Twv YRNpeoiwv nou embupei. Ev ouveyeia, Aaupavel
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Xwpa n akoAoubn diadikacia enaAnBeuong (ee€nc n «Aiadikacia Enainbeuonc») kai
OUYKEKPIPEVA, 0 ZuvOpounTAC AapBavel otnv nAekTpovikn dielBuvan nou £xel ONAWOEI
OXETIKO NAEKTPOVIKO pnvupa enalnbeuonc (verification e-mail), oTo onoio
nepiAapBaveral ouvdeopog (link), Tov onoio Npénel va eNIAEEEI 0 ZuvdpounTnG. Me Tnv
€MIAOYN TOU OUVOEOHOU, O SUVOPOUNTNC METAPEPETAI OE Wia I0ToogAIda, TNV onoia
Ba kaAeiTal va si0ayel évav kwdikd ZuvOpounTn KIag xpriong (one time password). Tov
eV AOyw KwdIKO AapPAavel Ye OXETIKO OUVTOMO ypanTo prvupa (SMS) otov apiBuo
KIVNTNC oUVOEDNC Nou €Xel ONAWOEI KATA TA aVWTEPW avaPepOPeva. Me Tnv icaywyn
Tou KWJIKOU Hiag xpriong, 0 ZuvOpouNTNG METAPEPETAI OE VEA I0TOOEAIDA, 6riou Ba Tou
{nTnBei va dnAwaoel Eva Povadiko ovopa xpnaoTn (username) kai évav Jovadiko KwdIKO
xpnotn (password), Ta onoia kai 8a XpNoILoMNoIEi ANOKAEIOTIKA yia TNV NpooBaacn oTIg
HAekTpovikég Ynnpeaiec myWIND, kabwg niong kai va anodexTei TOUG OPOUG XProng
TNG unnpeciac. Me Tn dNAWON TwV €V AOYyw OTOIXEIWV ano To ZuvdpounTn Kai Tnv
anodoxn Twv 0pwv XPrRong, oAokAnpwveTal n Aladikacia EnaAiBsuong kai ev yevel n
diadikacia gyypa®nc oTic Ynnpeoiec myWIND kai o SuvdpounTrc AauBAavel OXeTIKO
NAEKTPOVIKO UrvVUpa kadwoopiopaTtog (welcome e-mail).

Ma Tnv npdéoBaon kabs popd oTov dIadikTuakd TOMo Twv Ynnpeoiwv myWIND, o
ZuvOpOMUNTAG €10ayel Tov Npoownikd KwdIKO XpnoTn (username) kal Tov KwOIKO
Eioodou (password) (epe&nc «Kwdikoi MpdoBaonc») nou eixe opiosl cUPPWVA WE Ta
avwTEPW avapepopeva. MNa Adyouc aopaleiac evdéxetal va {nTeital nepiodika ano Tov
ZuvdpopnTn va aAAadel Tov KwdIkO €100dou Tou. Me Tn oUvdeon aTov dIadIKTUaKO
TONO TWV YNNPEoIWV, O ZUVOPOUNTAC aMOKTA npoofacn OToV MNPOCWMIKO Tou
Aoyapiaopo myWIND.

12.1.6. O ZuvdpounTng duvaTal onoTednnoTe Kal HEaw TG Ynnpeaiag HA va diakonTel
0 i0l0¢ Tn duvaToTNTa ANOCTOANG, MEOW SMS oTo dnAwBévra and auTtov apiBuo
KIVNTAC TNAEQVIac n nAekTpovikoU Taxudpopeiou, oTn OnAwbeica and auTov
NAekTpovIkr BIEUBUVGN Tou AoyapiacpoU — TIMOAOYIOU XPEWONG, AnEVEPYOMNOIWVTAG,
€tol, TIG Ynnpeoieg HA (sms-bill, e-bill n/kar myWIND) kai evepyonoiwvtag Tnv
unnpeoia anooToAnG EvTunou AoyapiacpouU. H napoloa napaypapog dev epapuoleTal
ota Etaipika Mpoypapparta. EiBIKG yia Toug €TaIpIKOUG NEAATEG N ANEVEPYOMNOINON
yivetal e€ite e aitnua Tou Nopigyou Eknpoownou Meow TnG dleubuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ EiTe
oTeAvovTag fax oTo 2165160604219993342.

12.1.7. O ZuvdpounTng pnTwg avayvwpilel kalr anodéxeral oTl Ogv €ival duvatn n
€€ao@aAion Tou ZuvopounTn 000V aPopd aTn XPAON TOU NAEKTPOVIKOU TaXUdPOUEIoU
Kal kata Tnv nAekTpovikn dlakivnon eyypagwv, kabwe autn eEaptatal and nAnéog
napayovtwv. Qg ek TouTou, n WIND EAAGG dev EpPel O€ Kapia nepinTwon €ubuvn n
unoxpEwan 6oov agopd aTnv napaiaprn) Tou Aoyapiacuou — TIHOAOYIoU XpEwong ano
TOV ZUVOPOUNTN HECW NAEKTPOVIKOU Taxudpopeiou aTnv nAekTpovikn dielBuvaon nou
auTog £xel dOnAwaoel ot WIND EAAGG kal TauToxpova o ZuvOopounTG avayvwpilel oT
0 id10¢ €ival anokAeIoTIKG uneuBuvog yia onoladnnoTe {npia nbeAe npokAnBei o€ auTov
N o€ olovonnoTe TpiTo. Eniong, n WIND EAGG dev (epel €ubBUVN yia pn £YKUPOUG
MPOOPICHOUC, GPAAUATA PETAdOONG, aANoIiwon N v YEVEl yia TNV ACPAAEld TwV
NANPOPOPIWYV Nou JIAKIVOUVTAl OTO TNAEMIKOIVWVIAKO TNG OIKTUO Kal WETAPEPOVTAI
MECW KUKAWHATWVY ENIKOIVWVIAG Kal auvapoug E0nAIGHoU Nnou NapEXouV TpiTol, KaBwg
€niong kal Napoxol TNAENIKOIVWVIAKWV JIKTUWV Mou dlacuvdEovTal e To BIKTUO TNG
WIND EA\GG, onwg yia napdadeiypa otnv nepintwon Tou AiadikTuou. MapdAAnAa n
WIND EA\GG dev napéxel kapia eyylnon npog To ZuvOpounTr OTI ol dladiKagieg
ao@aleiag nou xpnaiponolei n WIND EANGG Ba anoTpewouv Tnv anwAeia, aAAoiwon R
Tpononoinon Twv NANPoQPopPInV Mnou diakivouvTtal aTo AIadikTuo n.x. €€aITiag Iwv,
trojan horses | GAwv avTioTolxwv eMNBAABWV NPAEEWV TPITWV.
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https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/

12.1.8. Me Tnv unnpecia kataBoAng TIMAMATOG MEOW MIOTWTIKAG KAPTAG O
SUVOPOUNTAC £xel TN OuvaTOTNTA va KATABAAAEl TO Tipnua yia Tnv €80(GANCN Twv
Aoyapiacu®V Tou e Xprnon £yKUpng Kai v I0XU NIOTWTIKNAG TOU KAPTAG EKOOCEWC and
avayvwpIiopEVo MIOTWTIKO idpupa. Me Tnv unnpecia katabeong ndaylac evroAng yia
€€0(PANCN \oyapIaouwV PHECW MIOTWTIKNAG KAPTAC O CUVOPOUNTAC EXEl TN duvaToTNTa
va Katabeoel nNayia evroAn yia Tnv eE0pANCN TwV Aoyapiacuwyv Tou, NoU MPOKEITAl va
ekdidovTal aTo YeNov ano Tnv WIND, pe xprion £ykupng Kai ev IoXU NIOTWTIKAG ToU
KApTag €kOOCEWG and avayvwpIiopEVo MIOTWTIKO idpupa. Kata Tnv napoxn Twv
UMNPECIOV KATABOANG TIUAMATOC HEOW MNIOTWTIKAC KAPTAC KAl KATABEONC nayiag
EVTOANAC YIa €EOQANON AOYapIaoN®WV HECW MIOTWTIKAG KAPTAC O ZUVOPOMUNTAC Kal
VOMIMOG KATOXOC TNG KAPTAC, apou €l0eNBel aTov AladikTuako TOmno, KaTaxwpei oTa
olkeia nedia, Ta oToIxeia TNG KApTac Tou (apIBuoOC KapTag, nuepounvia Anéng, apiBuog
€€akpiBwong TNG auBevTIKOTNTAG TNG KAPTAC MOU €ival ANoTUNWHEVOC OTOV XWPO Mou
npoopileTal yia Tnv unoypa®n Tou katoxou (CVV2/VISAR CVC/MC) kal To nogd TnG
NANPWUNAC NOU €MBUEL. META T CUPNANPWON TWV AVOTEPW OTOIXEIWV 0 ZUVOPOUNTAG
EYKPIVEI TNV NANPWUN TOU OXETIKOU MoooU HE TNV €vepyonoinon TnG &voeiEng
«ONokAnpwon» (11 AAANG napep@epolc pPAcnc) nou eu@avifetal otnv 08ovn Tou
unoAoyIoTn Tou.

O ZuvdpounTnG oPeilel va TNPEi OAEC TIC UNOXPEWOEIC TOU NMOU NPOKUMNTOUV anod Toug
OpPOUC XPNoNG TNG NIOTWTIKAC TOU KAPTAC kabBwc¢ kal anod Tnv Keipevn vopobeaia yia
TNV NANPWWHN HE NAEKTPOVIKA HECQ, ONWG, eVOEIKTIKA, va AapBavel OAa Ta WPETPA yia
TNV ao@aAr QUAAEN TNG NIOTWTIKAG ToU KAPTAC, va €100Molei Xwpi¢ kaBuoTEpnon TNV
WIND yia Tnv nepinTwan anwAeiac f KAONNAG TNG MICTWTIKNAG TOU KAPTAC K.AM.

12.1.9. Aikaiwpa evragng otnv Ynnpeaia HA €xouv OAol oI ZuvdpounTEG ZupBoAaiou
Tnc WIND (puoika npoowna, VoIKa npoowna eUnopikou r kepdookonikoU XapakTnpa
KAl QUOIKG npoowna Mou aokoUV aTOMIKN EUMOPIKA €nixeipnon n eAcuBepio
€NAyyeApa), ol ornoiol €XoUV evepyn oUVOEDN KIVNTAG TNAE@WvIAG N kal oTabepng
TnAepwviag kai internet kal nAekTpovikny OlEUBuvan (e-mail). EEaipéoeic and To
dikaiwpa évraénc otnv Ynnpeoia HA dUvavTal va epapuolovral and tnv ETaipeia yia
AOyoug 31ac(ANIoNG TOU anoppnTou TWV NPoownikWV OeSOPEVWY GUVOPOUNTWY N
Aoinoug AOyoug EUNOPIKNG Kal MIGTWTIKAG TNG NOAITIKNAG.

12.1.10. O ZuvdpounTng kaAsital va diaBalel NPOOEKTIKA TOOO TOUG NAPOVTEG OPOUG
xpnong Twv Ynnpeolwv HA 000 kai autoUuc nou Tuxov 6a Tou napouciacTouv
NAEKTPOVIKA, MPIV anod TNV €yypag@r TOU O€ AUTEG. Z€ NEPINTWON Nou OV anodeExeTal
NANPWG Kal Xwpic €M@UAAEN To oUVOAO I HEPOG TWV Opwv aAuTwv nou 6a Tou
napouaciacToUV NAEKTPOVIKA, NPV and TNV eyypaen Tou oTIC Ynnpeoieg HA, kaAeital
va Pnv Npoxwpnoel aTnv anodoxn Twv Opwv auTwv Kal akoAouBwe oTn Xprnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwla Tpononoinong onoTednrnoTe TwV NapovTwy
OpwV aA\G Kal TwV €V AOYyw OpwvV NMou napouacialovral oTo SuvOpounTr NAEKTPOVIKA,
npiv Tn Xpnon Twv YNNPEoIwv, e NPonyoUHEVN avTioTOIXN EVNUEPWON TOU
>uvdpounTn Tpiavta (30) nuepwv, NPV TNV 10XU TwvV €V AOYW TPOMOMOINOEWY,
oUppwva pe 1o apbpo 20 TnG napouonc oupPacewc, dIGoTNUA KATa TO OMoio o
ZuvdpounTng Ba duvaTal va unavayxwpnaoel TnG napouong oUKBACEWG NoU apopa oTnv
Ynnpeoia.

12.1.11. Na onoiodnnote npoBAnua/ duoxepeiad/ epwTnua kata Tn diadikacia
gvepyonoinong Twv YNNpeoiwv, o ZuvopounTAg dUvaTal va €nIKOIVWVEI e To TUAWa
EEunnpetnong NehaTtwv Tng WIND oTa 1oxUovTa ThAEPWVA ENIKOIVWVIAG/ NAEKTPOVIKES
dleublvoeic  onwg  avaypdagovral  oTnv WG  avw  NAEKTPOVIKr  O€Aida
(www.wind.gr/gr/mywind) 1 eFfa—FRACPoVE—1260—Ha—CUVOPOHRTEE —IVATAE
FRAEP@WEE0TO TNAEQWVO 13800 yia ouvOpPOUNTEC KIVNTAC TNAEQWVIAC, OTABEPNG
TNAEQWVIag kai internet kai oTo 1277 yia €TaipikoUc NEAATEG.
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12.1.12. O1 hoyapiacpoi €kdidovTal unviaiwg f/kar kat’ enidoyn TG WIND yia Xxpovika
diaoTruaTa nou dgv unepBaivouv Toug duo (2) PNVeS, cUPPWVA PE Ta 6oa €IBIKOTEPA
opilovtal oTou¢ OpouG TNG OUMBACEWG Tou ZuvdpounTny Me Tn WIND. Edv o
SUVOPOUNTAC £xel eNIAéEEl kal npooBaon oTic Ynnpeoiec myWIND oUp@wva pe Ta
avwTEPW avagepoyeva oTo napov apbpo, o ZuvdpounTnc duvaTal va £xel npoopaon
Kal o NaAaidTEPOUG AoyapiacpoUc Tou yid XPoVIKO dIdoTnHa €wg dwdeka (12) pnvav
ano Tov TPEXOVTa Aoyapiacpo.

12.1.13. ZTnV nePINTWON Nou 0 ZUvOPOUNTAG TwV YNNPECIWV yypaPei aTnv Ynnpeoia
Eviaiou Aoyapiagpou Tng WIND (kivnTr) TNAEQwvia, oTabepn TNAepwvia kai Internet),
OnAwvel OTI, anodexetal OTI Ba AauBavel TIC Ynnpeoie¢ HA nou €xel kabopioel
(anooToAn Aoyapiaopou pe SMS r)/kai e-mail) yia OAec TiG ouvdEaelg nou Ba evTaxbouv
oTnv Ynnpeoia Eviaiou Aoyapiacpou, evw OThv NEPINTWON €vepyonoinong kai Tng
Ynnpeoiac MyWIND o ZuvdpopnTng anodéxetal nwe 8a Aappavel Tnv Ynnpeoieg HA yia
OAEC TIC UNNPETIEG NAEKTPOVIKWV EMIKOIVWVIWV MOU Eival EVEPYONOINWEVEG aTo A.D.M
Tou. H napouoa napaypagog dev epapuoleral ota Etaipika Mpoypdupara.

12.1.14. AikaiwpaTta/ YNoXpewoeIC ZuvopounTn

12.1.14.1. O Zuvdpountng OewpeiTal OTI €AABe yvwon yia Tnv €kdoon Twv
Aoyapiaopwv Tou evTog névre (5) epyacipwv NUEPWV anod Tnv NUEPOMNVia £kO00NG
TOUG, ONWC AUTR avaypageTal o KABe Aoyapiacpo. H ETaipeia o@eilel va Pepiyva yia
TNV 000 TO Ouvatdv TaxUTepn €nidoon Kal anooToAn OTOUC OUVOPOMUNTEC TWV
€kOIBOMEVWV and auThV AoyapliacHwV XPEWONG.

12.1.14.2. Eniong, o ZuvdpounTnC Oewpeital OTI €AaBe yvwon KABE OXETIKNG
EVNUEPWONG/KOIVOMOINONG NOU €0TAAN OTNV WG AV NAEKTPOVIKN dIEUBUVOT) TOU KaBwG
Kal aTov/oug apiBuo/oug KIVNTAG ThAEPWviag Tou.

12.1.14.3. O ZuvdpopnTnG €ival anokAEIOTIKA UNEUBUVOG yia TNV evnuepwan Tng WIND
o€ onoladnnoTe nepinTwon aduvapiac npdoBacng oTnv Ynnpeoia i aduvapiac Anwng
TWV NPORAENOPEVWY OTNV Napouod eVNUEPWOEWY Kal dgv duvaTal va EMIKAAEOTEI
Kavevav ek Twv w¢ avw AOYywV wg aimiohoyia unepnuepiag E06PANCONG Twv Aoyapiacuwy
TOU.

12.1.14.4. O ZuvdpounTtnG anodéxeTal OTI, NEPA TWV WG AVW EVNUEPWOEWY, Ba
AapBavel anod Tnv ETaipia kar I30N0INCEIG HETW SMS GTOV KIVNTO apiBud ouvdeong nou
€xel OnAwoel i/kal e-mail aTn dIEUBUVON NAEKTPOVIKOU TaXUOPOHEIOU NoU £xel ONAWOEI
aMd kal JEow Tou NAEKTPOVIKOU Tou Aoyapiacpou, npiv and Tn Hoviun diakomnn
napoxne Twv YNNpeoiwv, BAcel Twv NPoBAENOUEVWV GTOUG OPOUG TNG NapoUadc, onoTe
N anocToAn Tou Aoyapiaopou HECw NAEKTPOVIKAG aAANAOypagiag oTnv NAEKTPOVIKNA
Tou d1elBuvon ) n anooToAn evnuEPWONG €kBoaNG Tou Aoyapiacpou Ba BewpouvTal
APKETEG YIA TN OXETIKN EVNHEPWAT) TOU, NpIv TNV €NIBOAN @payng r d1akonng
12.1.14.5. O ZuvdpounTng, kab’ oAn Tn didpkeld Napoxng Twv YNnpeoiwv, eival
UNOXPEWHEVOC Kal (EPEl TNV €uBlvn va yvwoTonolei apeowg otn WIND, kabe
METABOAN TwV OTOoIXEIWV NOU €XEl dNAwCEl 0TV napouaa AiTnan, Onwg eVOEIKTIKA TNG
TaxudpoMIKAG Tou Olelbuvong kal Tou apiBpou KIivnToU TNAEPWVOU Kal TOu
nAekTpovikoU Tayxudpopeiou autou (e-mail). O ZuvdpounTtig dnAwvel 0TI, onoladnnoTe
METABOAR TwV ONAwBEVTWV and autdv oTnv ¢ avw AITnon OTOIXEIwv YiveTal
anokAEIOTIKA ano Tov idlo.

12.1.14.6. O ZuvdpounTnG pnTwG avayvwpilel kar anodexeral 0T, N WIND dev @epel
o€ Kapia nepinTwon €ublvn 1 unoxpeéwon eniBeBaiwong n/kal enainbeuong Twv
OnNAwBEVTWY and auTtdv pe Tnv napouoa AiTnon OTOIXEIwV ToUu 00OV agopd oOTd
oTolIxeia enikoivwviag (n.x. dieubuvorn, e-mail K.0.k.) kai Aoind oToIxeia Nou NApEXE!
oTtnv ETaipeia yia Tnv ekTeAeon kal napoxn Twv Ynnpeoiwv HA kai 0T o idlog €ival
anokA€IOTIKA uneuBuvoc yia onoiadnnote {nuia nBeAe npokAnbei oe autov n o€
0loVONMOTE TPITO and Tn Xpron N Tnv ens&epyacia autwv. To auTtod 1oxUEl Kal yia Ta
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wC Avw OTOIXEIa nou dnAwvovTal and To ZuvOpPouUNTH OE NEPINTWON HETABOANRG TwV
apxXIKG ONAWBEVTWY.

12.1.14.7. O ZuvdpounTng duvatal va aA\a&el onoTednnoTe Tov TUMNO NApoxng TNG
unnpeaiag NAEKTPOVIKNG Ekdoang Aoyapiacpwy, TNV OnAwbeioa anod autdv NAEKTPOVIKNA
O1eliBuvan kai Tov apiBPO KIVNTOU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNG OeAIdAG Twv
Ynnpeoiwv www.wind.gr/gr/mywind/mylogin/mylogin. H napouca napdypagog dev
e@appoleTal ota ETaipika Mpoypdupara.

12.1.14.8. O ZuvdpounTnc duvaTtail va dIakoyel onoTedNMNOTE TOV TPONO NAPOXNC TV
Ynnpeoiwv HA. H petaBoAn dUvaTtal va OUVTENEOTEI PE T CUMNARPWON ano To
ZuvOpPOMNTA TNG OXETIKAG AiTnong Alakonng Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon
armiuaTtog diakonng Twv Ynnpeoiwv, n WIND 6a anooTéAAel oTo ZuvdpounTh TOug
Aoyapiacpoucg napoxnG UMNPECIOV NAEKTPOVIKWV EMIKOIVWVIOV AMOKAEIOTIKA OTNn
OnAwBeioa anod auTtdv Taxudpopikn dieuBuvan. Ta anoTeAEoUATA TNG w¢ avw AiTnong
Ba enépyovtal evrog Tpiavra (30) nUEPOAOYIOKWY NUEPWV aMnd TNV Npoonkouoa
unoBoAr TNG. Z& NePINTWON NMou o ZuvdpopunTnc {nTnoel n diakonr va Aapel xwpa o€
XpOvo ouvTopoTeEPO Twv 30 nuepwv, N WIND Ba kataBaAel kabe duvaTtr npoondadeia
oTa nNAgioId TwV TEXVIKWV Kal dladikaoTIkwy OuvaToTATWV TN, MPOKEIPEVOU va
UAOMOINCEI TO AITNUA OE PIKPOTEPO XPOVIKO dIAcTNKa.

12.1.14.9. O ZuvdpounTng dnAwver OTI €ival 0 AnokAEIOTIKOC XpNoTng TG Ynnpeoiag
kal 0eopeveTal OTI Ba kavel opbry xpnon autng kai o Oa anokaAunTel ouTe Ba
onuooielel oToIxeia TNG YNnpeoiag v yével oe onolovdnnoTte TPITo (M. KwdIkoUg
npooacnc, NePIEXOPEVO TNG YNNPEDIac), Onwc evOEIKTIKA PE TNV NpowOnor Toug
MEOW NAEKTPOVIKNG aAANAOYpaPiac o€ TPITOUC. Z€ avTIBETN NEPINTWON 0 ZUVOPOUNTAC
gival anokAeIoTIkG ungvBbuvog yia onoladnnote NG nBeAe unootei kai n WIND
oudepia eubuvn Ba @epel yia TV {nuia auTn. Eniong, unoxpeouTal va €130MoInoel
apeoa tn WIND yia onoiadnnoTe pn e€ouciodoTnuévn Xpnon r/kai napapiaon Twv wg
avw kwdikwv npéoBaong oTnv Ynnpeaoia.

12.1.14.10. AnayopeUstar pnTa onoiadnnote enéupfaon / enegepyacia Tou
NEPIEXOMEVOU TwV NnapoucialOpevwy oTn 10ToogAida Twv Ynnpeoiwv HA oToIXEiwv
XPEWOEWV Kal 0 ZUVOPOMNTNG €ival anokAEIOTIKA uneuBbuvog yia onoladnnoTe {nuia
nBehe unoaTei o 010G i NpokAnBei atn WIND 1) o€ olovdnnoTe TPiTo and avTioToixn
EVEPYEIQ TOU.

12.1.14.11. O ZuvdpopnTng avayvwpicel 611 n WIND oudepia subuvn @Epel yia Tn
BeTikn [ anoBeTikr {npia, nou evdexopeva Ba unooTei 0 ZUVOPOUNTAG ANo TN HN
TNPNON TWV UNOXPEWOEWV TOU MOU AnoppeEOUV OUVOAIKG and To napov apbpo 12.
12.1.14.12. EidIka 600V apopa OTIG ETAIPIKEG GUVOETEIG Kal oTa nAaiola Tou apbpou 3
napaypagog 1 Tou v.3783/2009 yia Tnv TauTonoinon XpnoTWV KIVATAG ThAEPwviag,
ONoU MPOPBAENETAl N UMOXPEWON TOU CUVOPOUNTH VA AVAQEPEl TA OTOIXEIA TWV
XPNOTWV TWV TNAEPWVIK®V YPAUH®Y KIVNTAG TNAEPWVIAg nou katexel, n Ynnpeoia HA
napexel Tn duvaToTNTa OTOUG ETAIPIKOUG GUVOPOUNTEG VA KATAXWPEOUV POVOI TOUG Ta
OTOIXEIA TWV KATOXWV £KACTNG TNAEPWVIKNG YPAUMNAG KIVATAG ThAEPwVIac. Z€ auTd Ta
nAaiola, o ZuvdpounTnG €lodyel HOVOC TOU Kal e amnOKAEIOTIKA DIk Tou €uBuvn Ta
OTOIXEIQ TWV KATOXWV TWV TNAEPWVIKWOV YPAUHWV nou kaTeéxel. Ogeilel, paAlioTa, o
SUVOPOUNTAC Va avavewvel KABs (popda Ta OTOIXEIQ auTd, EpOcov NPokUNTEl alhayn
KaTOXoU TNAEQWVIKNG YPAUMAG Kal GEPEI NARPn ubUvn doov agopd aTnv NANpOTNTAq,
MoTOTNTA KAl AKPIBEIa TwV OTOIXEIWV aQuTwV. Ta OTOIXEId TwvV XpNOTwv rnou Ba
dnAwvovTal anoé Tov ZuvdopounTn 6a anoTunwvovTal oTov Pnvidio Aoyapiacuo nou Ba
AapBaver o guvdpounTnG.

12.1.15. Ynoxpewoeig Tng WIND

12.1.15.1. Ta oToixeia nou nepIAAPBAvVOVTAIl OTIC EMIKOIVWVIEG ANOCTOANG AoyapiacuoU
kar oTov 0I1adIkTuakd Tono TnG Ynnpeoiag HA avTioToixoUv oTa oToixeia TnG Baong
ogdopevwv TG WIND avagopikd HE TV Napoxn kal TIHOAOYnon Unnpeciwv
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NAEKTPOVIKWV EMNIKOIVWVIQWV OTO ZUVOPOMUNTR. ZE€ TUXOV NeEPINTWOn AABoug n/kai
meavnc avakpiBouc avaypa®ng, Aoyw un unamotnTag Tng WIND, n WIND dev 6a
€uBUveTal £vavTl kavevog yia {nuiec (onoioudnnoTe €idoUG Kal av €ival auTeC) nou
TUxOv 6a npokUwouv. Mn unamortnta Tng WIND anoteAolv, eVOEIKTIKA Kal Ol
NEPIOPIOTIKA, AITIEC MOU AVAYOVTal OE TEXVIKEG OUOAEITOUPYIEG KAl AOTOXIEG I} MANUMEAN
A€ITOUpYia UNOAOYIOTIKWV OUCTNUATWV 1N oToIxeiwv OIKTUOU 1 oxeTiovralr Me
onoIovONNoTE TPOMO HE NPAEEIC I} NAPAAEIYEIC TOU ZUVOPOUNTH.

12.1.15.2. H WIND 6a kaTaBdaAel kabe duvatr npoonddeia yia Tn d1IaoPAAion TngG
dlaBeoipoTnTac TG Ynnpeoiag HA kai Tnv KaAn Aeiroupyia autng. QoTdoo, o< Kayia
nepinTwon dsv Ba subuveTal yia onoladnnoTe {nuia avapopika Pe TNV anooToAn Twv
Aoyapiaopwv Kal Tnv 10TooeAida oTnv onoia gpiAo&eveital n Ynnpeoia HA 1 Tnv xpnon
TwV unnpeaiwv HA, ocupnepiAapBavopevwy evOeikTIka, AdBouc, napaAsipng, dlakomnng
ENATTOHPATOC AEITOUPYIAC TOU OUCTAMATOG, N TNG OUVOEONG, 10V NAEKTPOVIKWV
UNoAOYIOTWV, AKOPA Kal 0TNV NEPINTWON MOU £XOUV EVNUEPWOEI NEPI TWV AVWTEPW Ol
eknpoownol Tng WIND.

12.1.15.3. H WIND diatnpei To dikaiwua TPononoinong r Karapynong Twv YNnNPeoimv
HA 1 TV €mPEPOUC UMNPECIWV TOUC, KATOMIV MPONYOUHEVNG EVNMEPWONG TOU
>uvopounTn He kabe npoopopo yia Tn WIND Tpono (eniotoAr, fax, e-mail, SMS,
Aoyapiaopouc, avaptnon otov iototono Tng WIND, k.A.n.). EidikG oTnv nepintwon
Mou Ol TPOMOMOINCEIC TWV YNNPECIWV GUVENAYOVTAl QUCHEV ANOTEAECUATA YIA TOUG
>uvopounTeg, N WIND Ba Toug evnuepwvel, UN@QWvVa KE Ta NpoBAEnOPeva oTo apbpo
20 Tnc napouonc cuppacswg, Tpiavrta (30) nUEPEC, Mpiv TNV €papuoyn Twv
Tpononoinoewv TG Ynnpeoiac HA, napéxovTdac Toug €101, yia To €V AOyw XPOVIKO
diaotnua, To dikaiwpa va unavaxwpnoouv and Tnv napouca cupBacn nou agopa
oTtnv Ynnpeaia HA.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napdvteg €1dIkoi Opol kal NPolnoBEaelg, ol AITRoEIC ZUvOEaNG YNNPETIWV
HAekTpovikwv Enikoivwviwv (WIND kivnTr, otaBepr kar ADSL internet) kai oi Fevikoi
‘Opol TwV WG avw AITAoEwV ZUvVOEONC anoTeAOUV ToU OPOUG Kal TIG NpoUnoBEoelg
napoxnG Tng Ynnpeoiag Eviaiou Aoyapiacpou. 'Onou ol napovteg €1dikoi Opol
OuykpouovTal Je Toug MevikoUg ‘Opouc TNG napouoag unepIoXUoUV Ol NapoOVvTEG €IBIKOI
TWV YEVIKDV.

12.2.2. H Ynnpeoia Eviaiou AoyapiaopoU guvioTaTal aTnv evragn kai diatnpnon oAwv
TWV EVEPYWV OUVOETEWY Tou ZuvdpounTn otnv Etaipia (WIND kivnTr, oTaBepr Kkai
ADSL internet) kGTtw and Tov 010 kKwdIKO ZUvOPOUNTN NPOKEIMEVOU va AapPavel Evav
eviaio Aoyapiaopo yia OAEG TIG wG Avw YNNPETieG,

12.2.3. O ZuvdpounTng, NPOKEIUEVOU va Kavel xpnon Tng Ynnpeoiag Eviaiou
NoyapiacpouU, 6a npenel ol ONAWHEVEG OTNV Napolod OUVOEDEIC TOU OTO JIKTUO TNG
WIND, va sival evepyec kata To Wrva TIHOAOYNonG kai va TidoAoyouvTal Je Ta idia
npoownika dedopeva (OvopaTtenwvupo, ap. AAT, AOM).

12.2.4. Me TnVv gyypagn Tou ZuvdpounTn otnv Ynnpeoia Evigiou Aoyapiacpou, n
ETaipia dUvaral va napexel oTo ZuvOpounTn EKNTWGON OTO UNVIAIO NAYI0O TEAOG TOU
0IKOVOMIKOU NPOoypAuKaToc KIvnTNG ThAEQwviac, ) dAAou €idouc ekNTWOEIC, BACEI TOU
IoxUovToC TIHokaTaAoyou TnG Etaipeiac. H éknTwon Oa 1oxUel anokAEIOTIKA yia TO
XPOVIKO OIA0TNHA NMou 0 ZuvOpounTnG Ba Napayevel eyyeypappévog otny Ynnpeaoia
Evigiou AoyapiaopoU kal 0Ta OIKOVOMIKA NpoypdupaTa Twv YRnpeoiwv HAEKTpovIKwv
Enikoivwvimv, nou opilel n eKNTWTIKA Npoopopd, Onwc npoBAENETal GTov I0XUOVTA
TiJokaTahoyo Tng ETaipiac,.

12.2.5. O ZuvdpounTnc avayvwpilel kal anodéxeTal 0TI, O€ NEPINTWON KN THPNONG TWV
OoUMBaTIKWV Tou unoxpewoewv (Mevikoi 'Opol Twv AIMAoEwv ZUvOeonG Kal TNng
napouoac), onwe eVOEIKTIKA N KN €ykalpn €E0MANCN Tou CUVOAOU TOU Aoyapiaopou
TwV YNNPEoIWV TwV w6 avw ouvdeoewv (WIND kivnTr, otabepn kai ADSL internet),
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EVTOC TNG avaypaPopevnG o€ auTtov nuepopnvia Anéng, n Etaipia dikaiouTal va npopei
0E MNPOOWPIVR) Kal Katomyv poviun diakonny OAwv Twv YNNPEoI®V Tou Eevidiou
Aoyapiaopou, oUP@wva Pe Toug Mevikoug ‘'Opouc Twv AITRoEWV ZUvOeonC oTo AiKTUO
napoxng HAekTpovikwv Ynnpeoiwv ZuvdpounTn (kivnThg, oTabepnc kai ADSL internet),
ONWG 10XUOUV. € MEPINTWON MEPIKNG €EOPANONG Tou &vidiou Aoyapiacpou
OUMQ®VEITAI pNTWC OTI 0 ZUVOPONNTAC KABIoTATAl UMEPRMEPOC YIA TNV OPEIAR TOU,
OUVENAYOMEVWV TWV OUVEMEIWY, Nou npoBAénovTal oUPPwWvVA HE TO VOUO Kal TOUG
Mevikoug ‘Opou¢ Twv AITHOEwv ZUVOEoNG, avagopika HE TNV MPOCWPIVI/HOVIHN
dlaKonM Tou CUVOAOU TwWV YMNNPECIWV MOU TOU NAPEXOVTAI.

12.2.6. Z& nepinTwaON NOU 0 ZUVOPOUNTNG EXEl EYYPAPEI € 0MoIOVONMOTE TUMO TNG
Ynnpeaoiag HAekTpovikou Aoyapiaopou, ol SnAWHEVEG TNV napolod OUVOETEIG Tou, Ba
€U@avioToUv autopaTta kalr otnv Ynnpeoia HAekTpovikoU AoyapiacpoU mnou Exel
EMAEEEL.

12.2.7. e nepintwon nou o ZuvdpounTnc aitnBei  pertaiBaon/aitnon
(popnToTNTAc/akUpwarn, yia onoiadnnoTe €K TWV aVWTEPW OUVOECEWY, N YRnpeoia
Eviaiou Aoyapiaopou 8a navel va ioxUel and Tov NoPevo Aoyapiacuod yia TiG wé avw
OUVOEDEIC,

12.2.8. O ZuvdpopunTng diatnpei To dikaiwpa unavaxwpnong ano Tnv Ynnpeoia Eviaiou
Aoyapiacpou, kaToniv £ykaipng evnuepwonc Tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiacpoU napéxeral epdoov gival TExVIKG d1IaB€aiun kai
0 ZuvdpounTNG anodéxeTal Nwg N napoxn Tng 6a evepyonoinBei apa Tn d1aBecIPoTNTA
™G,

12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napdvteg €1dikoi Opol kal npolnoBeaelg, n Aitnon ZUvdeong kal ol Aoinoi
OpoI TNG Napouoag anoTeAoUV Tou OPOUG Kal TIG NPoUnoBeaeig napoxng TG YNnpeaoiag
WIND Mobile Broadband.

12.3.2. O ZuvdpounTng deoueveTal va xpnoidonolei Tnv Ynnpeoia WIND Mobile
Broadband yia npooBacn oTo 81adikTuo anokKAEIOTIKA Kal HOVO YIa TOUG OKOMoUG yid
Toug onoiouc napexeral n Ynnpeoia WIND Mobile Broadband kai cUpgwva navra e
TIG EKAOTOTE 0dNYieg kal OPOUC Xprang nou opilel n ETaipia, onwg autoi npoBAEnovTal
otoug Tipgokatahoyouc Tng Ynnpeoiag WIND Mobile Broadband kai BpiokovTal
avapTnuévol oTto OJIKTUaKO TOno TnG Etaipiag, oto OiadikTuakd TOMO (Site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Toug onoioug o ZuvdpounTnig
OnAwvel 0TI yvwpilel kal anodexeTal.

12.3.3. Ta Tn xpnon Tng Ynnpeoiag WIND Mobile Broadband ano Tto ZuvdpounTh
anarteital n eykaraocracn oTtov H/Y Tou ZuvOpoPNTr] OUYKEKPIMEVOU AOYIOMIKOU
aouppaTng ouvdeonc oto dIadikTuo (TO OMoio NMAPEXETAl OTO ZUVOPOUNTN anod Tnv
Etaipia, epdoov n unnpecia xpnoidonolcital Eow eEwTepikoU modem nou diveTal ano
TNV €Taipeia). To AoyIopIkO auTd duvaral va Xpnoihonoindei anokAEIOTIKA Kal JOVO yida
TN xpnon Tng Ynnpeoiag WIND Mobile Broadband kai povo yia 600 xpovikd diaoTnua
napexetal n Ynnpeoia WIND Mobile Broadband and tnv Etaipia oto Zuvdpopuntn. H
adeia xprnong Tou AoyiopikoU dev nepIAapPavel o kayia nepintwon dikaiwua yia
ornoladnnoTe evEPyEId avanapaywyng n 81avounc Tou AOYIOHIKOU 1| YEVIKOTEPA XPNoNG
Tou Yyia onoiadnnoTte Adyo nEpav Tng duvatoTnTac XpRong TnS Ynnpeaoiag kal navra
oTo PBabud mou auTo €ival anapaiTnTo. € MEPINTWON €ykATaoTaong kai Xprnong
AoyIopIKOU aoUppaTtng oUvOeonc OIapopeTIkoU and To wWG Avw, O ZUVOPOUNTNG
avayvwpilel kalr anodexeTal 0TI ival anokAEIoTIKa unelBuvog yia onoladnnoTe {npia
nBehe unoaoTei oTa nAaiola napoxng Tng Ynnpeoiag WIND Mobile Broadband.

12.3.4. To und 12.3.3. AoyIopIkO acUppaTng oUvOeonc oTo diadikTuo nou ykabioTaral
oTov H/Y Tou ZuvdpounTn kal emTpensl Tn Xpron Tng Ynnpeoiag WIND Mobile
Broadband, napéxel, HEOW TOU EVOWPATWHEVOU HETPNTA NMou JIaBETEl, PETAEU aAwV,
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Kal NANPo@opieC avapopika PE TIG akOAouBeg TIHEG: (1) Tn PETPNON XPRonG Ynnpeaiag
WIND Mobile Broadband, rToi Tov dyko dedopévawv oe xpron (kb) kai (2) Tnv £vdeién
TNG TaxuTNTAC kai Tou xpdvou xpnong Tng Ynnpeaiac WIND Mobile Broadband (Kbps).
O1 w¢ avw TIMEC avagopika e Tn Xpnon TnG Ynnpeoiac WIND Mobile Broadband yia
TIG OMOIEC NANPOPOPEITAI 0 ZUVOPOUNTNC HECW TOU PETPNTH) TOU AOYIOHIKOU acUpHaTnG
oUvdeonc oTo dIadikTuo apopoUV ANOKAEIOTIKA O EVOEIKTIKEG TIMEC, MOU OKOMO £X0UV
TNV nAnpogdpnon kai dev dUvaTal O£ Kauia MePINTwOn va anoTeAECOUV avagopd
npayuaronoinbeioag Kivnong, kabwe Oev Unopouv va cupnepiAapouv mbavry  Kai
napaMnAn kivnon and €ykaTaoTnUEVEC £PAPHOYEC NMou ouvdEovTal aTo OIadiKTUO
aQuTOMATA KAl NPAyuaTonoloUV MpoypauHaTIOHEVEC EPYATIEC EVNHEPWONG HECW TNG
Ynnpeoiag npooBacnc. Q¢ TETolou €idouc papuoyn, EVOEIKTIKA Kal OXI ArOKAEIOTIKA,
avagepeTal n kivnon and Asiroupyikd cUoTNa antivirus.

12.3.5. O ZuvdpounTng €ival anokA€IoTIka unelBuvog yia Tov TPOMo XPrnong Tng
Ynnpeoiag WIND Mobile Broadband kai dnAwvel 0TI 6a xpnoiyonolsi Tnv Ynnpeoia
WIND Mobile Broadband oUppwva pe To ekaoToTe I0XUOV VOUOBETIKO NAQiolo.
12.3.6. O ZuvdpopnTnc dnAwvel uneuBuva oTi dev Ba Xpnoiyonolei Tnv Ynnpeoia WIND
Mobile Broadband vyia Tnv avraAAayr/diakivnon napavopou MNEPIEXOMEVOU  Kal
YEVIKOTEPA MEPIEXOMEVOU TOU OMOoIoU N xpnon, n diakivnan, n anokTnon f 0 okonog
napaPiadel onolovOnmnoTe €KAOTOTE IOXUOVTA Kavova OIkaiou Kal I10iw¢ NVEUPATIKA
dIKalwuaTa TpiTwv.

12.3.7 O ZuvdpounTng deapeueTal 0TI Oev Ba kavel xpnon Tng Ynnpeoiag WIND Mobile
Broadband peTa&l aMwv kai yia Tnv anooTtoAn pn ntnleiowv r)/kal peyaiou apiBuou
MNVUPATWV NAekTpovikoU Taxudpopeiou (e-mail) yia okonoUg ePnopikng Npowenong
NpoiovVTwV N YNNPEDIWV Kal yia kabe €idoug dlapnuIoTIKOUG OKOMoUG Npog AiOTeEG
napaAnnTv Kal Xwpic TN pnTh ouykaTadeon Toug (spamming), f xpnon diadikTuou
ME oKOMO TNV Napeunodion Tng Asiroupyiag autoU f TNG XPAONG Tou anod TPiTouc.
12.3.8. H Etaipia d¢ @epel onoiadnnoTe ubuvn yia Tn xpnon Tng Ynnpeaiag WIND
Mobile Broadband anoé 1o ZuvdpounTn kal eMNPpUAACCETal NAvTOg VOUIKOU JIKAIWKATOC
TNG O¢ nepinTwon napafiaong and To ZuvdpounTn Twv Opwv TG napouoag
napaypageou.

12.3.9. H ETaipia dg gpepel onoiadnnoTe euBUvVN yia onoiadnnoTte {nuia npokAnBei oTo
ZuvdpounTn N € oMnoIodNAMNOTE TPITO AMNO Tn XPRon Kal AsIroupyia Tou TepUATIkoU
e€onAiopou (H/Y, kapTa kal AoyIoHIKO) ano To ZuvOpounTr. ANOKAEIOTIKR euBuvn yia
onoladnnoTe OXETIK {nuia kal danaveg (OUMNEPIAAPBAVOREVWV KAl TWV OXETIKWV
OIKaoTIKWV danavwv) nNpokAnBouv aTo ZuvOPOMNTN 1} O€ OMOIOOAMOTE TPITO Anod TNV
WG Avw XPron QPEPEI ANOKAEIOTIKA Kal JOVO 0 ZUVOPOMNTAG.

12.3.10. O ZuvdpouNnTAG €ival anokAEIOTIKA UNEUBUVOC yia TNV acPaAela AsIToupyiag
Tou H/Y oUvdeonc Tou oTo 01adikTuo kabwg kal Tou Taipikou dikTUou Tou (LAN).
12.3.11. H xpéwon Tng xpriong Tng Ynnpeoiag WIND Mobile Broadband yiveral Baoel
TOU OYKOU TwV dlaKIVOUHEVWVY OeBOMEVWY, Kal avaAoya e TO NPOEMIAEYHEVO anod To
ZuvdpounTn IoxUOV Npoypaupa xpnong Tng Ynnpeoiag WIND Mobile Broadband nou
dlaBeTel n ETaipia, onwg opiletal otnv napdypago 7.12. TnG napoucng kai oTov
€kaoToTE IoYUOVTa TIPOoKaTAAoyo TnG ETaipiac nou eival dnPOOIEUMEVOC OTO
OladikTuakd TOno  (site)  http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTikeg TaxuTnTeG TNG Ynnpeoiag WIND Mobile Broadband dev €ivai
EYYUNMUEVEC AAAG anoTEAOUV TIC PEYIOTEC dUVATEC, KABWC EEAPTWVTAI AN TIG EKAOTOTE
TONIKEG OUVONKEG Népav Tou eAéyxou Tng ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Na Tov ZuvdpounTr), O OMoIoC EyYPAPETAl O MPOYPAMHA (PWVAG XWPIG
EVOWHATWHEVO OYKO OedopEVWY, N NpooBacn oc 10TooeAideC Internet ) WAP eival
auTOMATA EveEPyOMOINUEVN Kal OV anaiTeital kanoia eniNpocBeTn evepyeia and Tov
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ZuvdpounTh. O XpEWOEIG ival CUPPWVA WE TOV EKAOTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eival  Onuooicupgévoc  oTo  O0IadIKTUaKO — TOono  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 Tia Tov ZuvdpounTr, O OMOIOC EyYpAPETAl O MPOYPAUMA PWVAC HE
EVOWHATWHEVO OYKO OedopEVWV, N NpooBacn oc 10TooeAideC Internet ) WAP eival
auTOMATA EVEPYOMOINKEVN KAl N KATavaAwaon yiveral pe Baon Ta npoopepoeva MB
TOU pnviaiou NpoypappaToG. MeTa To NEPAcG ToU NPOCPEPOPEVOU OYKOU DEDOPEVMV N
XPEWON €ival cUPPWVA e ToV EKAOTOTE I0XUOVTA TIHOKATAAOYo TG ETaipiac nou eivai
Onuooleupevog  oto  dladikTuakd  Tomo  (site)  http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIC TOU ZUVOPOUNTN ava@opika HE Tnv opbr Xprnon Twv
Ynnpeoiwv Internet, kaBwg kai Tn Un eubuvn TNG ETaipiag yia Tn xprnon Twv Unnpeciov
ano Tov ZuvdpouNnTn 1I0XUOUV 00a avapEPOVTAl AVTEPW UMNO KEPAAaio 12.3.

12.4.4 O ZuvdpounTnc duvarai, Je OXETIKO aiTnuda Tou npog Tnv Etaipia, va {nTioel
TN Ppayn Tne npooBacnc Tou oTiC Ynnpeoieg Mobile Internet.

12.5. Ynnpeoieg Neplaywyng evrog TnG Eupwnaikng 'Evewong.

12.5.1.0 ZuvdpounTng €xel Tn OuvatoTnTa emAoynG &vaAAakTikoU napoxou
neplaywync, yia npoopacn o€ unnpeoiec nepiaywyng dedopévav (GPRS), evtdc TnG
Eupwnaikng 'Evwong f unnpeciag nepiaywyng dedopevwv (GPRS) ansubeiac and To
OiKTUO eniokeywng o€ Xxwpa TnG Eupwnaikng ‘Evwonc. ZTnv 10ToogAida Tng ETaipiag kai
OUYKEKPIKEVA oTtn dleubuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, o
ZuvOpouNnTnG Ba pnopei va Aappavel NANPOPOPIEC OXETIKA WE TIC ASNTOPEPEIEC KAl TA
avaykaia PETpa mnou npenel va AABRel, woTe va enIAEEEI AANOV NAPOXO NEPIAYWYNG
0edopeEvwY (N METAEU evaANAKTIKWV Napoxwv), Tn duvaTtoTnTa va aAAagel oe aAhov N
METAEU eVAAAKTIKWV Napoxwv nepiaywyng OedopEvwv ava naca OTIYUN Kal Xwpic
Xpéwaon anod nAeupdg ETaipiac, Tic npoBeopiec yia TNV aA\ayn o€ evaAAAKTIKO napoxo
neplaywyng kar kabe AaAAn nAnpo@opia mnou OxeTieETal PE TNV €QAPHOYR TOU
Kavoviopou Tng EE un’ apiBu. 531/2012 yia Tnv nepiaywyn o€ dnpoaoia dikTua KivnTwv
ENIKOIVOVIWV EVTOG TNG Evwaong, onwg enegnynonke dia Tou EkTeAeoTikoU Kavoviopou
EE un’ apiBp. 1203/2012 kai Tou TpononoinTikou Kavoviopou EE 2015/2120 kai 6a
IoxUel kGBs popd. Ze MmePINTwon enmAOYNG eVAAAKTIKOU NapoOxou yia TNV napoxn
unnPeoIV NEPIAYWYNG €vTog TnG Eupwnaikng ‘Evwong, n Etaipia dev €xel Tnv
UnoxpEWaN va unooTnpilel TIC unnpeaieg neplaywyng dedopevwv nou Ba napéxovTal
ano Tov 1 Toug evaAAakTIKO/oug Napoxo/oug Nepiaywyng Nou eNEAEEE 0 ZuvOPOUNTNG,
EVW) Ol OXETIKEG XPEWOEIC YIA TIG £V AOYW UNnpecieg Ba npayuaTonoloUvTal aneubeiag
anod Tov/Toug evaAAakKTIKO/OUG NApoX0/0ouG nou enEAEEE avTioToixa 0 ZUVOPOMNTNG,
XWPIC va ePnAEKeTal kab’ olovdnnoTe Tpono n ETaipia Ye autoug ) va eubuveTal EvavTi
TOU ZUVOPOMNTN YIa TIG v AOYw UNNPECIEG TPITWV, TNV NOIOTNTA AUTWV N TIG XPEWTEIG
TpiTwv. EninAéov, OTav o ZuvdpounTng katayyeidel Tn oUpBaon nepiaywyng
0edOUEVWY WE Tov evaAAaKTIKO NAPOXO Nou Xpnoluonoliei N AuBei n TeAeuTaia, n
unnpecia nepiaywyng dedOPEVWV NMOU CUM@WVA HE TO aiTnHa Tou ZuvdpounTn dev
e€unnpeTeiTal and Tov evaAaKTIKO NApoxo, EEakoAoubei va napéxeral ano Tnv Etaipia
oTov nNAnpeoTepo duvaTto Babuod, We Ta idia TEXVIKA XapakTnpIoTIKA Nou IoXUouV Kal
yla Toug AoinoUg neAdTec TnG ETaipiag kai oUpwva e TOV €KAOTOTE IOoYUOVTA
TIHokaTaloyo Tn¢ Etaipiac. H ETaipia duvartalr onoTednnoTe va TPOMOMoIEi 1 kal va
kaTapynoel To napov apbpo 12.5, cup@wva pe To apdpo 20 TnG napouong, 181aiTepa
o€ NepinTwon ANEEwS TNG OIAPKEIAC TOU avwTEPw Kavoviopou r) kaTapynosws Tou.
12.5.2. >Ta nAaiola napoxnc unnpecimv dieBvouc nepiaywync otnv Eupwnaikn ‘Evwon,
oUpewva pe Tov Kavoviopd Tng Eupwnaikng ‘Evwong 531/2012, n ETaipeia eAeyxel,
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http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/

€av nAnpouvtal ol npoUnoBEceliC Tou ev AOYw KavoviopoUu katd Tnv napoxn
PUBUICOUEVWV UNNPECIQV NEPIAYWYNG AIQVIKNG O EYXWPIEG TILEG OTOUG ZUVOPOUNTEC
TNG NEPIAYWYNC, Ol OMOIoI €ival KATOIKOI 1 £X0UV 0TaBepoUc OETUOUC NMOU CUVENAYOVTAI
ouUXVN Kal ouoiaaoTiKn napoucia oTnv EANAda, evw Ta&idelouv kaTta 81a0TAPATA OTNV
Eupwnaikry ‘Evwon. ETol, €dv évag neAdTtng dev ival KATolkoG EAAGDOC 1 dev €xel
oTaBepouc deopouc e TV EANGDA, oUppwva pe TIC OIATAEEIC TOU KAVOVIOUOU, N
ETaipeia duvaTtal, kata Tn OIAKPITIKA TNG EUXEPEIA, VA XPEWVEI €va NMPOOBETO TEAOC
NeEPIaYWYNC €Ni TV EyXWPIWV TIMWV, To onoio dev Ba EEnepvasl TIC TIHEG XOVOPIKAC
ONW¢ auTeC opidovTal and ToV Kavoviouo.

>Ta avwTEPW MNAAIOIA Kal NPOKEIPEVOU va €Ea0@AAICeETal OTI Ol UNNPECIEC NEPIAYWYNC
Ogv UNOKEIVTAI OE KATAXPNOTIKN 1 NEPAV TOU (PUCIOAOYIKOU XprAon nou dev ouvOEETal
JE Ta KaTa diaoTrpaTa Ta&idia ekToc EAAGdoC Tou ZuvdpounTn, n Etaipeia duvaral va
AapBavel diagopa PETPA, 6nwe va {nTa anodeIKTIKA aTolxeia and To ZuvopounTn yia
TOV TOMO OIAMOVAG TOU, OXETIKN ONAWON TOU ZUVOPOMNTH, NPOCKOMION E£YKUPOU
€YYPAPOU Mou va €niBeBainvel OTI To KPATOC PEAOC dlapovic Tou eival n EANada,
npoadlopiod TNG Taxudpouikng Olelbuvong n TnG OIEUBUVONG XPEWONG TOU
>uvOpouNTR Yia AAAEC unnpeciec nou napexovtal oTnv EAAGda, dnAwaon eyypa®ng yia
Mabnuata nAnpoug goitnong anod idpupa TpIToPabuiac eknaideuong otnv EAAGDQ,
anodeIKTIKO EYYPAPAC O€ TOMIKOUC EKAOYIKOUC KATAAOYOUG 1 MANPWHNG TOMIKWV 1) KATA
KEPAANV POPWV. TNV NEPINTWON EUMNOPIKWYV ZUVOPOUNTWV, Ta €V AOYW aMNOJEIKTIKA
oToIXEia pnopei va nepiAapPBavouv Eyypaga yia Tov TONo ouaTaong r idpuong Tng
ENIXEIpNONG, yia Tov TOMO TNG MPAYMATIKAG Aoknong TNG KUPIAG OIKOVOMIKAG TNG
OpaocTnpIOTNTAG N yia Tov KUpIo TOno onou ol epyalduevol nou npoodiopileTal OTI
XPNOILOMOIOUV CUYKEKPIMEVN KApTa SIM ekTEAOUV Ta kKABRKOVTA TOUG,.

EninpooBeTwe, n ETaipeia duvatal cUPQwva Ke TNV Keidevn vouoBeaia va npofaivel
o€ ene€epyaoia Twv OEOOHUEVWV KiVNONG TOU ZUvOPOUNTH, NPOKEIJEVOU VA AnoTPENETAN
N KaTtaxpnoTikn N népav Tou QUGIOAOYIKOU XpAon Twv PUBMIZOMEVWY UMNPETIWV
nepliaywyng AlQviknG nou napexovtal OTIG 1I0XUOUCEG EYXWPIEG TIMEG AIQVIKAG,
€PappolovTac PNXaviopouc EAEyXoU BACEl AVTIKEIMEVIKWY OEIKTWV NOU OUVOEOVTAIl HE
TOV KivOUVO KATaXpnOTIKAG N MEPAV TOU (PUOIOAOYIKOU XPNoNG €KTOC TWV Katd
olaotnuata Ta&diwv otnv ‘Evwon. O avTikelgevikoi  OeikTEC Wnopoluv  va
nepiAapBavouv PETpa We Ta onoia Ba dlAMIOTWVETAl, €av O ZUVOPOUNTAG EXEl
€NkpaToloa eyxwpla Katavailwaon, EvavTl kaTavaAwong nepiaywyng n enikpatouoa
EYXWPIa nNapouaia, EvavTl napouaciag o€ aAAa kpaTn PeAn Tng Eupwnaikng Evwaong. O
ev ANOoyw O&iKTEC napouaiac kal katavalwong TnpouvTal anod Tnv ETaipeia yia Xpoviko
01G0TNHA TOUAAGXIOTOV TEGGAPWY HNVOV.

E@ooov kaTtd Tnv epappoyn kai a§loAdynon Twv SEIKTWV NOU avapEPOVTal aVWTEPW,
npokUNTEl KivOUVOG KATaxpnoTIKAG I NEPAV TOU QUOIOAOYIKOU XPriong puBHI{OHEVWY
ANIQVIKQV UNNPECIDV NEPIaYWYNG evTOg TNG Eupwnaikng ‘Evwong oOTIG EyXWPIEG TIMEG
Alavikng N €pooov o ZuvdpopnTnG aduvaTtei va napdaoxel Ta arrnBévra and Tnv Etaipeia
Eyypaga kai anodeikTikA oToixeia, n Etaipeia evnuepwvel Tov ZuvdpounTn HECW
ouvTopou ypanToU PnvupaTtog (SMS) 1) pe 6noio GANO NPOoPOPO PHECO, OXETIKA HE TOV
TUNO CUMNEPIPOPAC, EnionuaivovTag TNV Unapén TETolou KIvOUVOU Kal nw¢ €av Ogv
unap&el peTaBoAry oTov TUMO Xpnong evrog npobeopiag dUo €Bdouddwv nou va
anodeikvUel NPAyuaTikn gyxwpla katavalwon r napouacia r €av 0ev NPOoKOUIoTOUV
Ta aIrnB&vTa yypaga kal anodeIKTIKA OTOIXEIQ EVTOC TNE aVWTEPW NPOBETHIAC, JNOopEi
va €niBAnBei NpoobeTo TEAOC, ONWG NPOBAENETAlI OTO APBPO 6€ TOU Kavoviopou (EE)
apiB. 531/2012, yia kdBe nepaItepw Xprnon PUBUICOPEVWV UNNPECIDV NEPIAYWYNG
Alavikng ano Tn oUvOEan Tou ZuvOpounTn, ENEITA and TNV NUEPOMNVIA TNG EV AOYW
nposidonoinonG. H emiBoAr; Tuxov npooBetou TéAouc Oa Tepuartileral, OTav o
>uvdpouNnTAC Ba npookopilel Ta arrnB&vta anod Tnv ETaipeia eyypagpa r; anodeiKTIKA
oToIXeia N OTav n xpnon Tou ZuvdpoupnTny dev Ba katadeikvUel nAEov Kivouvo
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KATaxpnoTIKAG N NEPAV TOU (QPUOIOAOYIKOU XPRonG TwV &V AOYw PUBUICOMEVWY
UNNPECIOV NEPIAYWYNG AIQVIKNG, BACEl TwV OEIKTWV Nnou epapuolel n ETaipeia.

>Tnv nepinTwon nou n ETtaipeia diamoTtwoel 0TI aplBpoc kaptwv SIM 1 oUvOeon £xel
YIVEl aVTIKEINEVO OpYyavwUEVNG HETANWANCNG 0 dTopa rnou Oev dIapEVouV NPAyuar n
Oev £xouv oTabepolc OEoPOUC NOU GUVENAYOVTAl CUXVI Kal OUCIAOTIKN Napouadia oTtnv
EAGda, wote va kaBiotatar duvarr n KAtavaAwon PuBuIlOPEVWY UMNNPECIWV
nepIaywyng AIaVIKNG Nou NapeXovTal OTIC IOXUOUTEC EYXWPIES TIMEG AIGVIKNG, YIa OKOomMo
€KTOC TWV KaTtd diaotnuata Ta&idiwv, n Etaipeia €xel To dikaiwpa va AdBel ausoa
avahoyika PETpa, WOTE va €Eaopaliosl TN CUPHOPPWON NPoc OAOUC TOUC OPOUC TNG
napouonc oUPBaong, Onwc evOelkTIKA va JIaKOWEl NPOCWPIVa Tn oUVOEon R TIG
ouvOEDEIC ) TIC unnpeaieg d1EBVOUC NEPIAYWYNG OE AUTEG, HEXP!I va €EakpIBwOEei OTI
npdayuati Oev CUVTPEXEI NEPINTWON NAPABRIacNC Twv ApXwV TOU Kavoviopou 531/2012
NG Eupwnaikic ‘Evwonc n andtng kaTd Ta avwTEPw ava@epoOpeva.

13. Ynnpeoieg Nepiexopévou

H Etaipia napexel oto XuvdpounTr Tn duvartotnTa npoofacnc ot YNnPeoieg
MepiexopEVOU Nou nNapexovTal €ite ano Tnv idia €ite ano TpiToug Mapoxouc.

13.1. Ava@opikd pe Tn XpAon ekeivwv Twv Ynnpeoiwv Mepiexopévou TngG ETaipiac nou
napexovTtal JEow Tou dikTuakoU kopBou WIND PLUS ioxUouv o1 0pol kal NpoUnoBEaeig
nou epgavifovralr otnv 1oTooeAida TnG ETtaipiac otnv nAsktpovikn dielBuvon
http://www.wind.gr, yia Toug onoioug o ZUvOPOUNTAG ONAWVEI OTI EXEI EVNUEPWOEI Kal
anodexeTal anapeykAITa. e kABe NePINTwon 0 ZUVOPOUNTNG ANodEXETAI, CUPPWVEI Kal
OUVOUOAOYEI OTI (PEPEI TNV ANOKAEIOTIKA €UBUVN yIa TN XpNon Twv w¢ avw YNnNPeoIwv
TIG onoiec dnAwvel OTI Ba XpNOIKONOIEl CUVVOPWC Kal PE BACEl TOUG WG AV OPOUG
Xpnong.

13.2. Avagopika pe Tn Xpnon Twv Ynnpeoiwv Mepiexopevou Tpitwv Mapdxwv o
>UVOPOMNTAC anodEXETAl, CUMPWVEI Kal guvouoloyei 0TI n ETaipia dev eubuveTal o€
Kapia nepINTwon yia To NEPIEXOHEVO MoU Exel dnuioupynBei i dnpooleuBei anod TpiToug
kal nepIAapBaveral oTig I0TooeAIOEG (1 NapeEXeTal cUVOEDN HEOW TWV IGTOOEAIdWY), Ta
AoyIopIKa Kal TIC YNnpeoieg TnG ETaipiag ) napéxeTal oTo ZuvOopounTh HECW TNG XPAONS
TV YNNpeoiwv Tou AikTUou TnG. O ZuvdpopnTnG avayvwpilel kar anodexeTal oTl ival
anoKAEIOTIKA UMEUBUVOG yia TN XPnon Twv wg avw Ynnpeoiwv. O1 Tpitol wg avw
Mapoyol Ynnpeolwv Mepiexopevou £xouv TNV NARPn €ubuvn TRPNong Twv dIaTaewv
TOU €KAOTOTE IO0XUOVTOC VOMIKOU Kal KavovioTikoU nAaigiou nou dlEnsl Tnv napoxn
Ynnpeolwv Mepiexopévou (oupnepiAapBavovTac evOeIkTIKA TIG dIATAEEIC nepi TUMOU,
npooTaciag NVeUpaTikng, Blounxavikng 1010kTnaiag, npooTaciag katavaAwTr, Kwmdika
AgovTtoloyiag yia Tnv Mapoxn Ynnpeoiwv MoAupeoikng MAnpo@opnong) kai eivai
uneUBUVOI AOTIKA Kal NOIVIKA YIa TO NEPIEXOHEVO, TN VOMINOTNTA Kal TNV akpiBela Twv
Ynnpeoiwv nou napexouv. H Etaipia dev @epel onoiadnnoTe €ubluvn yia Tuxov
npoofoAr} and Toug w¢ avw Napoxoug JIKAIWHATWY PBIOKNXAVIKAG 1 MVEUUATIKAG
1I010KTNOIAg i AAAWV SIKAIWPATWY TPITWV.

13.3. H npooBacn o€ Ynnpeaieg MepPIEXOUEVOU yia EVRAAIKOUG YIVETAI ANOKAEIOTIKA WE
€ubuvn Tou ZuvdpounTr. H ETtaipia dev euBuvetal o€ nepinTwon npoopacng oe
I0TOOENIOEG, AoyIopIka r/kal Ynnpeaieg nou ancubuvovTal o eVAAIKOUC, and XproTeg
nou Ogv EXOUV OUMNANPWOel To 180 £ToC TNG NAIKIGG TOUG, 1 ano TPITOUG HN
e€ouaiodoTnuevouc. O ZuvdpounTnC OQPeiAel va npooTaTelsl TOuC avrAIkoug ano
npooBacn oc NEPIEXOUEVO NMoU aneuBUVeTal O VNAIKOUG. Z€ OnoladnnoTe avTiBeTn
nepinTwarn, 6a euBUVETAl ANOKAEIOTIKA.

13.4. O ZuvdpounTnc duvaral, Je OXETIKO aiTnud Tou npoc Tnv ETaipia, va {ntnoel T
ppayn TG NpdoBacng Tou o€ OAEG TIC YNNPETieC MEPIEXOUEVOU | OE OUYKEKPIMEVEG
ap1BHOdOTIKEG OEIPEC,
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14. AIKAIQMA YMNANAXQPHZHZ (IoxUel anokA€ioTIKG yia TIG AITNOEIG
ZUvOeonNG nMNou ouvanTovTal and anooTacn I EKTOG EHMNOPIKOU
KATAaoTAHATOG)

14.1. KaBe ZuvdpounTnc nou ouvantel Aitnon Zuvdeong and anooTacn f €KTOG
gunopikoU kaTtaoThuaTtog We Tnv ETaipia diatnpei To dikainpa va unavayxwpnoel ano
TNV ®WGC Avw €&VTOC anokKAEIOTIKOU XpovikoU diaotnuaTtoc dekateoodapwv (14)
NUEPOAOYIOKWV NHEPWV anod TNV nUepounvia napaAaBng TnG KApTag TauToTNTAG
Suvdpountn (SIM, USIM 1 aAAn avtioToixn)n/kal Tou napayyeABEVToC TePUATIKOU
€€onAIoPoU anod To ZuvOpouNTn N TNV unoypagr TNG w¢ avw AiTnong ZUvoeonc.

14.2. To w¢ avw dIKaiwpa unavaxwpnong aokeiTal Je TNV anooToAn otnv ETaipia Tng
AnAwonc Ynavaxwpnong nou napadideTal oTo ZuvOpounTr We TNV AiTnon ZUvOeong,
OUMNANPWHEVNC KAl MPOONKOVTWC UNoyeypaupevne. H we avw AnAwon Ynavaxwpnong
Ba npénel va ouvodeleTal and QwToavTiypapo TNG AOTUVOMIKNG TAUTOTNTAG TOU
ZuvdpounTh. Ta w¢ dvw dev 1oxUoUV OTnV nepinTwon AITACEWV ZUvOeong ano
anooTacn nou nibavwe ouvanTovTal Pe T dIaUecoAdBnon PETANwANTH — CUVEPYATN
NG ETaipiac nou diatnpei katdoTnua eneidrn autoi €xouv dikaiwpa diaPecsoAdpnong
MOVO €VTOC TwV KATAOTNUATWY TOUC,

14.3. ZTNV WG avw NEPINTWAN UNAvaxwpnong, 0 Unavaxwpwyv ZUvOPOoUNTNG OPEIAEl
va ENIOTPEYEl TOV TEPUATIKO €EoMAIOPO 1 Aoind  €EapTANATA  NAEKTPOVIKWV
ENIKOIVWVIOV Nou niBavw¢ €xel napahdaBel andé Tnv ETaipia ota nAaioia Tng
ouvagBeiong AiTnong ZUvOeonc o€ KaAn kataoTaon, Onwg Ta NapeAape kar Xwpig
POopEC, (NUIEC 1 onoiadnnoTe aAAn BAGRN nou va ogeilovTal o€ onoladnnoTe aiTia,
ONwe, €VOEIKTIKA Kal OXI AnMOKAEIOTIKA, O€ KAk XpAon i Xpnon avTiBera npog TIG
npodiaypages Toug N TIG UNOBEIEEIC TwV NPOUNBEUTWY | KATACKEUAOTWY TOUG, E Baon
TIG 0dnyieg nou nepIAapBavovTal oTn OUCKEUACia TOUG Kal aveEapTATwg OOAoU n
aueAEiac Tou ZuvopounTn. Z&€ JIAMOPETIKN NEPINTWAN, 0 ZUVOPORNTAC OPEIAEl va
anolnuiwaoel Tnv ETaipia Ye To nood a&iag Tou TepHATIKOU €EONAICHOU 1) TwV AoINWV
€EapTNHATWV NAEKTPOVIKWV EMIKOIVWVIWV NOU MiBavawg €AaBe o ZuvdpounTng n va
KaTaBAMel To KOOTOC EMNIOKEUNG Toug (epooov emdEXOVTAl EMOKEUNG). EninAgoy, o
ZuvOpouNTAG Ba eubuveTal yia TNV anonAnpwr Tou Aoyapiacpou napoxng YNnpeoiwv
HAekTpovikwv Enikoivwviov nou Ba avTioToIxei 0To dIAoTNHa and Thv EVEPYonoinan
MEXPI TNV anevepyonoinon Tng ouvdeong nNAEoV TuxOoV QOpwv 1 TEAwvV nou
empPBalovTal oToug ev Aoyw Aoyapiacpouc. O ev Aoyw Aoyapiacpog 6a anooTeAAETal
0TO ZuvdpouNnTn anod Tnv ETaipia oTIC apxeG TOU ENOPEVOU TNG UNAVAXWPNOEWS Kva.
15. AIAPKEIA

15.1 H EAaxioTn Apxikn Aidpkela Tng Zuvdeong opiletal o€ dUo (2) WNAveC and Tnv
nUEpounVia ouvdeon Tou ZuvdpounTn oto dikTuo Tng ETalpiac kar Yetd tnv napodo
NG w¢ Avw EAAxIoTnG ApXIKNG AIGPKEIAC HETATPENETAI OE AOPIOTOU Xpovou. EEaipeiTal
N NEPINTWAON TNG EMIAOYNG TOU ZUVOPOUNTN va KAvel Xprion Tou noooU TNG GUVOAIKAG
emOOTNONG/ N HEPOUG auToU, MOU AVTIGTOIXEI OTO 0IKOVOMIKO Npdypapua Tng ETaipiag
nou &xel emAEEel €ite yia emdoTNON TepUaTikoUu e€onAiopol/ Aoinwv eEapTnuaTwv
NAEKTPOVIKOV EMIKOIVWVIWV EITE yia anddoon €KNTwoNG Nayiou oTo Aoyapiacpd Tou
€iTe guvdualovTag kai TIG dUO WG Avw duvaTOTNTEC. TNV MNEPINTWAON AuTn N EAAxIoTn
dldpkeia TnG ZUvdeanG opileTal cUPPWVA We Tov nivaka anodoBeong Tng enidOTNONG TNG
nNpwTNG 0eAidac TnG AiTnong ZUvOeonc, HETA TO NEPAC TNG onoiag kabioTaTal aopioTou
XPOVvou.

15.2 Katd tn didpkeia TnG EAaxioTng ApxIkng Alapkeiag, onwe Kal oTnv NepinTwon
XPrionNg Tou nooou TnG €mdoTNong n MEPOUG autoU MPE OAOUC TOUC WG Aavw
€VOEIKVUOEVOUC TPOMOUG, 0 ZUVOPOUNTNG MNOpPEi va kaTayyeilel Tnv Aitnon ZUvdeong
HOVO yia anoudaio Adyo, onwc €1dikodTepa opileTal oTo Apbpo 17.

16. AIAKOIMH NAPOXHZ YMNHPEZIQN
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16.1 Z& nepinTwon PN TAPNONG TWV NPOBAENOUEVWY GTNV NApoUod UNOXPEWTEWY TWV
SUVOPOUNTWY, ONWC EVOEIKTIKA Kal OXI MEPIOPIOTIKA N N €ykaipn €EO0pANCN Tou
Aoyapiaopou €vtoC TNG avaypagopsvnG O auTov nuepounviac Anéng, n ETaipia
OikaioUTal va npoPei PHOVOPEPWC O Npoowpivhy diakonn Twv YNNPECIwV WETA TV
napodo dekanévte (15) NUEPWV anod TNV NUEPOUNVIa KOIVOMoinong 0 auTOV OXETIKNG
gidonoinong dlapécou Tou AoyapiacpoU Tou. Ma SuvdpounTeéC nou diaTnpouv
NEPIOTOTEPEC TNG MIAC OUVOEDEIC, N avVWTEPW dIAKOMN, EPOCOV TOUTO €ival TEXVIKWG
EQIKTO, nepiopileTal POVO OTn  OUYKEKPIMEVN oUVOEon, yia Tnv onoia Oev
npayuparonoinenke eE6¢pAna.

16.2 Ze nepinTwon MoOU OUVTPEXOUV ol Adyol TnG napaypdgou 16.1, kai kaTonv
gyypagou gidonoinong Tng Etaipiac npog Tov ZuvdpounTn, n ETaipia dikaiouTal, €av n
g1donoinon dev PEPEI Kaveva anoTENeTa, va npoRei ae poviun diakonr) Twv YNNPeoiwv
Npo¢ Tov ZUvOPOUNTN HETA TNV Ndpodo Twv €&nvTta (60) nuepwv, anod TNV NPOoWPIVA
Olakonn Twv Ynnpeoiwv. Ma ZuvOpounTeG mou dIaTnPouV NEPICOOTEPEG TNG Miag
OUVOEDEIC, N avwTEPw MPOvIun Oiakonn, €pocov ToUTO E€ival TEXVIKWG EPIKTO,
neplopideTal HOVO OTN CUYKEKPIMEVN OUVOEDT, yia TNV onoia dev npayuaTonoinénke
€€0@ANoN. H w¢ avw €1donoinon kai npobeopia dev Ba epapudleTal kai n Etaipia 6a
OikaioUuTal va npoPei o€ poviun diakonn Twv YNNPECIWV OE MNEPINTWON MOU O
ZUVOPOMNTAC UNEPPEi TO EKACTOTE NIOTWTIKO OPI0 CUVOIAAEEEWY Mou dikaiouTal BACEl
TNG Napouoag kai dev npoPei o€ Ayean npokaTaBoAr} noogoU EvavTi, ONwc NEPIYPAPETAl
oTo ApBpo 10, ) o€ Aueon avanpoaapuoyn TG eyyunong we npoBAEneTal aTto ApBpo
9 avwTépw, N e€akpiBwBei TuxOV napanoinon rn avakpifela oTa OToIXEid TOu
>uvdpounTn. H ETaipia ynopei va npofei o aueon opioTikn diakonn Twv YNnNPeoiwv
XWPIG nponyoupevn €1donoinan o€ dIanICTWHEVEG NEPINTWOEIC andTnG (OUVOEDEIG e
NAAOTA CUVNUPEVA £yypada Kal NEPINTWOEIG €EANATNONG Nou evTonifovTal PETA anod
£yypaogn kartayyeAia).

16.3 EkTOG and Ta avwTépw avagepopeva, n Etaipia dikaiouTal, KATONIV OXETIKNG
EVNUEPWONG, va 8IaKONTEl AUeda TNV Napoxn Twv YNNPECIwV, XwpPig TNV THPNoN TV
napandavw npoBeouIwY, O NEPINTWON NOU 0 ZuvOpouNTAC napapiacel onoladnnoTe
ano TIC UNOXPEWOEIG Tou, Nou npoBAEnovTal oTnv napouada, TIG onoieg avayvwpilel Kal
anodexeTal wG ouaiwdeIC oTo oUVOAO Toug. EEaipoUvTal oI NEPINTWOEIC andTng, onou
n Etaipia dev unoxpeouTtal og €1domnoinan Tou ZuvOopounTn, Npiv anod Tn Olakomnn
napoxng YNnpeoiwv.

16.4 H Etaipia unoxpeouTal va diakowel APeca TNV napoxn Twv YMNPeoIwv CE
nepinTwon KAonng | anwA&iag Tou kKivnToU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG
ZuvdpouNTn , KAaToMIV OXETIKNAG EvnpEPWONC TG ETaipiag anod To ZuvopounTn.

16.5 O ZuvdpounTnG BapUveTal e OAa Ta OPEINOHEVA TEAN HEXPI TNV OPICTIKN JIAKOMN
NG NapoxnG Twv YNnpeoiwv, €kTOG €av npoPAEneTal OIAQPOPETIKA OTNV Mnapouca
ZUvdean | 0To 10XUOV VOHOBETIKO NAQioio.

16.6 Kata Tn didpkeia npocwpivig diakonng napoxng Tng Ynnpeaiag, o ZuvOpounTng
duvatar va arrnBesi Tnv opioTikn diakony Tou and To OikTuo TnG ETaipeiag,
KaTayyeA\ovTac Tnv napouca cuPPaocn Tou.

16.7 EI0IKa kal aveEapTNTWE TWV avwTEPW, TNV NEPINTWON NOU onoladnnoTe oUVOEDN
npaydaronolei PNdevikr €EEPXOUEVN Kal EIOEPXOMEVN Kivnon o€ OnolodnMoTe €idog
XPrONG YIa OUVEXEC XPOVIKO dIdoTNHa MEYAAUTEPO 1) i00 Twv 12 pnvwv, n Etaipeia
ouvatal va npoPaivel o€ OpICTIKA OIAKOMNN TWV MNAPEXOMEVWV UMNPECIWV, XWPIG
OIKOVOMIKN eMBdpuvan Tou ZuvdpounTn yI' auto To Adyo. € QuTh TNV NEPINTWON, O
ouvopounTAG Knopei va airnBei va evepyonoinbei &ava n oUvOEon TOU E&VTOG
dlaoTAPATOC 6 PNVWY, HETA TNV NUEPOUNvia TNG dlakonng. Me TNV NApodo TNG v AOYw
npoBeopiac Twv 6 pnvaov, o uvdpountnc dev Ba é&xel nAéov TO OiKaiwpa
€navevepyonoinaong Tng ev Adyw oUvoeonc,.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ
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17.1 H Evaipia duvaTal, Je TNV M@UAAEN kaBe SIKAIWPATOC TNG, VA KATAYYEIAEl TNV
AiTnon U0vOeonc onoTednnoTe Kal Je APeEoN 10XU, HoOvo yia anoudaio AOyo, Onwg
evOEIKTIKG Kal OxI MEPIOPIOTIKA OTIC KATWOI nepinTwoeic: a) Mapafiacn Tou
>uvOpPOMNTH onoloudnNNoTE €K TWV OpwWV TNG napouong, ol ornoiol BewpouvTal OAOI
ouaiwdeig, B) Apaipeon, akUpwan, AUoN, MEPIKN 1} OAIKF avakAnor Tne adeiac Xprong
TOU (pAoPATOC PpadIooUXVOTATWV Mou EXel ekxwpnOei oTnv ETaipia and tnv EETT yia
TN Aeiroupyia Tou AIKTUOU KIVNTAG ThAepwviac GSM/DCS/UMTS Tng Etaipiag yia Tnv
napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwv, y) KApu€n Tou ZuvdpounTr Ot
KaTaoTaon NTWYXEUonG 1 nauon NANPWH®V 1 AAANG napopolac KaTaoTaonc, €iTe o
nePINTwan UNoBoANG aitnong €ite Ox1, HETATPONNG TNG VOUIKNG TOU HOPPNG, B€0NnG Tou
und kabeoTw¢ OIGAuoNG, €kkABApIONG, avaykaoTIKAG Olaxeipiong, unaywyng o€
oladnnote diadikacia Tou NTWYXEUTIKOU KWAIKa ) oTIG dIaTa&eic Tou vopou 3869/2010
yIa Tn pUBKION TWV OPEINDV UNEPXPEWHEVWV PUOIKWV NPOoWNWV Kal AAAEC dIaTAEEIg
Kabw¢ Kal o€ KABe NeEPINTWON Nou 0 ZUVOPOUNTNG KATAOTEI aPePEYyUog, O) OTIC
nePINTWOEIC TwV ApBpwv 7, 9, 10 Kal 16 kal €) o€ onoiadrnnoTe NEPINTWON AVWTEPAC
Biac.

17.2 Ze nepinTwon napapiaong €k JEPOUG TOU ZUVOPOUNTH TWV UMOXPEWTEWV TOU,
Baoel Tng napouaoac, n ETaipia, népav TnG alipiou di’ auThv kaTtayyeAiag Tng ZUvOeanG,
KaTonmv OXETIKAG €idonoinong Tou ZuvdpounTn, OikailouTal va {nTnosl Tnv
anokaraoraon kale {nuiag TnG kabw¢ kali va emdiwEel TNV €ionpagn OAwWvV Twv
OQEINWV TOU ZUVOPOMNTR ME KABE VOMIMO HECO, oUMNEPIAQUBAVOMEVNG Kal TNG
dlatayng NANPWHAC.

17.3 Kata 1n didpkeia TnG ApXIkAG EAdxioTng Aiapkeiag Tng AiTnong ZUvoeong, Onwg
Kal oTnV NePINTWan TNG XPNonG Tou nooou Tng enidOTNoNG/ i HEPOUC auToU HE OAOUG
TOUG OTNV Napouca evOEIKVUOKEVOUC TPOMOUC, CUMPWVA HE To ApBpo 8 Tng napouaoac,
0 ZuvdpounTnc duvaral va katayyeiel Tnv Aitnon Z0vdeong, Yovo yia onoudaio Adyo,
ME ouoTnuevn emoToAn eni anodei&el npog Tnv ETaipia, onwg eniong o katacTnuaTa
™G ETtaipiag (WIND) kal o€ kaTtaoTApata Bacel ocupBatikng oxeong dIkalioxpnong
(Franchising).

17.4 Ze nepinTwon nou o ZuvOpouNnTnG katayyeilel Tnv Aitnon Z0vOeong nNpo Tng
napodou TG Apxikng EAaxiotng Aidpkeiag, 6a kataBaMel otnv ETaipia népav Twv
XPEWOEWV XPNONG kai Ta nayia TéEAn HeExpl ANgewg Tou xpdvou Tng ApxIKNnG EAaxioTng
Aigpkelac. To auTo IoxUel Kal oTV NEPINTWON XPAONG TOU Nogou Tng enidoTnong/ N
MEPOUG auToU He OAOUG TOUG OTNV Napoucoda eVOEIKVUOLEVOUG TPOMOUG, aTnv onoia 6a
eneABouv Ta anoteAéopaTa Tou ApBpou 8 TnG Napouoag. ZTIC NApanavw NEPINTWOEIG
eMPBAMeTal oTo ZuvOpouNTH Kal To TEAOC anocUvOEoNG CUKPWva e TNV Napaypa®o
7.12. EmnpdoBeTa TwV avwTEPW, 0 ZUVOPOUNTAG Ba unoxpeouTal va KaTaBAaAAel Kal
TUXOV EKMTWOEIG Mnayiwv nou €xel AdBel and Tnv €raipeia und Tnv npoindBeson
dlaTAPNONG TNG OUVOECEWG ToU 0TO AikTUO TNG ETaIpeiag yia To 81acTnua TNG EAAXIOTNG
oiapkeiag (12, 18 | 24 prveg) ocUpewva e Ta opildueva otnv napaypago 8.3 Tng
napouong,.

17.5 Ano6 Tn oTiyun nou n AiTnon ZUvOeonG KaTaoTel AoPioTOU XPOVOU, 0 ZUVOPOMNTAG
ouvaTtal va TNV katayyeiAel onoTednnoTe PE OUCTNUEVN EMIOTOAN €ni anodei&el npog
Tnv ETaipia, 6nwg eniong oc kataotruata Tng Etaipiag (WIND) kai o€ kaTtaoTriuarta
Baoel oupBaTikng oxéong dikaioxpnong (Franchising).

17.6 EvTog evog (1) pnvog and Tnv avakoivwon TnG augnong TwV XPEWOEWV TOU
npoypappaTog YNNPECIWV Nou £XEl EMAEEEI va Tou napéxovTal )/ kal KABs JOVOUEPOUC
Tpononoinong TnG AiTnong Uvdeong, o JuvdpounTnG duvatal va karayyesilel Tnv
AiTnon ZUvdeong Pe ouaTnUEVN eMOTOAR eni anodei&el npog Tnv ETaipia, onwg eniong
o€ kataoTnuata Tne Etaipiag (WIND) kai o€ kaTaoTAUaTa BAcesl GUPBATIKAG OXEONG
dikaidxpnong (Franchising). ZTnv nepinTwaon nou o SuvopounTnG dev KaTayyeiAel Tnv
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AiTnon Z0vOeonG evTOG TOU WG Avw XPovikoU dIaoTruaTog Tou evog (1) pnvog anod Tnv
WG avw avakoivwaon, TEKPaipeTal OTI TNV AnodEXeTal.

17.7 3e kaBe nepinTwon katayyehiac Tng AiTnong ZUvdeonc n ETaipeia xpewvel To
JUVOPOMNTH ME OAEC TIC OIKOVOUIKEG UMOXPEWOEIC aUTOU, CUUNEPIAAUBAvOUEVOU Kal
Tou noooU TG eMdOTNONCG Nou Jev £XEl anooBeoBei oUPPWVA WE Ta 60a avaypapovTal
otnv AiTnon Zuvdeonc Tou ZuvdpounTn kai oTnv napouad. O1 v AOyw XPEWOEIG
€€o@AoUvTal UNOXPEWTIKA anod To ZuvdpounTn &vtog 30 NUEPWV anod Tnv €kdoon Tou
OXETIKOU TIJoAOyiou. MeTd Tnv nApodo Twv &v AOyw TPIAVTA NUEPWV aNoO TNV
NUEPOMNVIa €kdoong Tou TiHoAoyiou (dAN nuépa), auto kabioTaTtal An&iNpoBeaHo Kal
anamnTo. Ta anoTeAéoPaTa TNG WG Avw kaTayyehiag Ba enepyxovTal €wG To TEAOG TOU
EMNOPEVOU TNG OXETIKNG €100Mnoinong MnRva, €kToc €av o Zuvdpountng {nTnoel va
uhonoinBei n katayyeAia vwpiTepa, onote n ETaipia 6a uhonoiei TV katayyeAia oTo
XPOVO Mou aItiBnke o ZuvOpopNTAC, 0 onoiog o€ kABe nepinTwaon dgv duvaral va givai
MIKpOTEPOC TwV NEVTE (5) Epyacipwv NUEPWV ano Tn OXETIKA 1donoinon.

17.8 e nepinTwon katayyeAiac Tng AiTnong UvOeonc AOYw Wn €KNANPwoNG ano
MEPOUGC TOU ZUVOPOMNTH TWV OIKOVOUIKWV TOU UNOXPEWOEWY EvavTl TnG ETaipiag, dev
unoypageTal véa 0vdeon PE TO ZuvOpounTn, NPIV TNV OPIOTIKA OIEKNEPAInON TwV
OIKOVOMIKWV TOU UMNOXPEWTEWY Npog Tnv ETaipia.

17.9 3¢ k@Be nepinTwon akUpwong/ kaTtayyeAiag/ diakonng Tng Aitnong ZUvdeong, N
Etaipia diatnpei To Oikaiwpa va MeTAPEPEl TOo ANEINPOBECHO  UNOAOINO  TOU
Aoyapiacpou Tou ZuvdpopnTr o€ onoladnnoTe aAAn ZUvOeon exel ouvagpOei PeETAty
TOU ZuvdpounTn Kal TNG ETaipiag kai n onoia (pEpel Ta idia oToIXEia ZUVOPOUNTN ME TNV
napovoa (n.X. Ovopatenwvupo, natpwvupo, A.®.M.), KaTonv OXETIKAG NPOTEPNG
EVNHUEPWONG TOU ZUVOPOUNTN HE KABe NpOaPOopPO Yia Tnv ETaipia Tpdno (emoToAn, fax,
e-mail, SMS, Aoyapiacud ZuvdpounTn, K.A.n.). H ETaipia diatnpei o kGBe nepinTwon
KGO dikaiwpa emdiwéng ionpa&ng TG w¢ Avw oPeIANG e KABE VOUIYO WETO, ONWG
eVvOEIKTIKA Kal OXI MEPIOPIOTIKA MPOPAENETAlI OTIG OXETIKEG OIATAEEIG TNG AiTnong
>0vdeonG Tou ZuvdpounTh.

18. MPO3TAZIA NPOZQMNIKQAN AEAOMENQN

EMPAET R A= APATHHPASTRN-EREHC TN QNERR

18.1 MéTpa Ao@aAeiag

H Etaipsia £xe1 AGBsl Ta KATAAMNAG TEXVIKA KAl 0pyavwTIKA UETPA Yid va diaopaAiosl
TNV _Trpnon TN VouoBeaiac yia TNV NpooTacid TwV NPoowniKwV deSOUEVWY, KaBwe
yla TNV _€niTeuén Tou kataAAnAou £ninédou aoPAA£iac TwV NPoownikwy OeQOUEVWV
TWV ouvOPOUNTWY TNC KAl TPITWV, TV onoiwv Ta dsdousva sneepyalsral, kKabwe Kai
TWV XpNOTWV TNG I0ToogAidag Tne. 'Exel AdBel &€, OAa Ta anapaiTnTa PETPA ao@aAeiag
MPOKEILUEVOU VA YNV ENITPENETAI N NPOOBAon 0Td NPoownika dedopEva O Kavevav
aM\o nEpa ano Ta kataAAnAa EouaiodoTnueva nNpoc ToUTo NPOTWNA KAl UOVO YIA TOUC
ogKonouc ensEepyaaiac nou NpoBAENOVTAlI KATWTEPW.

EninpooBsTa n ETaipia epappolel auotnpég MoAITIKES Kal AiadIKaoieC oUPPWVA LE TIC
0noiec evepyouv 6gol eneepyalovral npoownika dedousva Kal Xouv nPoBAEPBOEi OAa
TA dnaiToupsva YETPA yia va EQapuolsTal To I0XUOV VOUIKO Kdl KaVOVIOTIKO MAdIglo.
H Etaipeia Opwe, w¢ napoxog unnpeoiwv npoofacng oto AiadikTtuo, e (PEPEI Kapia
€ullvn vyia: (a) Tn yvnoioTNTA, AKpPiBeld, €PNIOTEUTIKOTNTA, TO Oeuitd 1 aBEUITO
xapaktipa Twv dsdopevwv (data) nou o ouvdpounTnc AauBavel r anooTéAAel o€
TPITOUG i} anoBnkevel HECOW TNG NPOoRacng Tou oTo dikTud TG, (B) TNV onoiadnnoTe
aueon N €upeon, OeTIk 1 anobeTikr), UNIKN N pn {nuia evOEXOMEVWC UMOOTEI 0
ouvdpounTnG and Tnv npoopaocr) Tou aTo AladikTuo kai (y) yia TuxXov SIapopeC nou Ba
NPOKUWOUV HETAEU TwV OUVOPOUNTWV TNG N METAEU ouVOpPOUNTWV Kal TPITWV Kal
o@eilovTal og punvupara, dedopéva, oToixeia ) nAnpo@opies (data) nou diakivouvTal
MECW TOU TNAEMIKOIVWVIAKOU TNG OIKTUOU.
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18.2 NopikO nAdicio NPOCTACIAC NPOTWNIK®DV OESOUEVHV

H Etaipsia ouppoppwveral pe TIc diataésic Tou un’ ap. 2016/679 [evikéeou
Kavoviouéeou MpooTaciac  Mpoownikwv Asdouévwyv  (GDPR)  Tou Eupwndikou
KolvoBouAiou kal Tou JUPBOUAIOU yId TNV NpooTacia TwV (PUOIKWY NPOoWNwY EVAVTI
TNC_ensfepyaaiac Twv OsdoUEVWY MPoownikoU YapdkTnpd Kai yia Tnv eAsuBepn
KUKAOQOPpIa TwV OedoUEVWY auTwV KabBwg eniong kai pe Tic diatdgeic Tng Odnyiag
2016/680 Tou EupwnaikoU KoivoBouAiou kai Tou JUPBOUAIOU yId TNV NMPOooTacid TwV
(PUOIKWV NMPoownwy £vavTl TNS eneEepyaaiac dedoUEVWY NPOaWNIKOU XapdKTned ano
apuodIeC apyYEC yia TOUC OKOMouc TnG npoAnwng, diepeuvnong avixveuonc N diwéng
NOIVIKWV _adIKNUATWV I EKTEAEONC MOIVIKWV KUPWOEWV K.d. aAAd Kal TNV _€KAOTOTE
Ioxuouoga EAnNVIKA vopoBeoia vyia TNV NpooTacid TwV OsdOUEVWV  NPOoWIKOU

XapakTnpa.

18.3 Tponog cuAAoyNng Kdi XpOvog 31aTNPNoNG TWV SEFOUEVHV NPOTWNIKOU

Xapakrnpa
H ETaipia gulA\éyel, kaTtaxwpei kal enefepyaleral dlIa@OoPETIKOUC TUNOUC OEO0UEVWV

NPOCWNIKOU XapakTNPd avaloywe TwWV UNNPECIWV NoU 0 JUVOPOUNTAG EXEl EMIAEEEI va
AauBavel. AuTa Unopsi va sival eVOEIKTIKA :

i. npoownika dsdouéva,  Onwc  ovoud, enwvupo, Olslbuvaon,  TnAEQwva
enikoivwviac, AOM, avTtivpago deATiou TauToTnTac, diaBarnpiou () GA\oU avTioToixou
VOUILIONOINTIKOU £yYPAQpOU TAUTONOINONG NPOOWNIKWV OTOIXEIwV), dielBuvon email,
username, password, nAnPo@opieq napayyehiag npoiovTwv/unnpeaiwyv, diebvng
TautoTNTa £€onAiopou KIivnTAC TNAEQwviag (IMEI), digBvng TauTOTNTA OUVOPOUNTN
KIVATAC_ThAspwviac (IMSI), kapta TautdtnTac ouvdpountr) (SIM, USIM), nAnpn
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oToIXEid TIYoAdynong, 8/von anooToAng npoidvTog/unnpeaiag, emiAoyn  TPOMOU
NANPWUNC, NTANPOPOPIEC EKTEAEONC NANPWUAC, TA ONoia :

- napéxsl o idlo¢ 0 TuvdpouNnTNC, EITE PE TN OouunANPWaOn Kai unoypaer Tne
AiTnonc_>Uvdsong/Evepyonoinong Twv unnpeoiwv_Tnc ETaipiac, site pe 1n
OUUNANPWaN OXETIKWV NESIWV OTIC NAEKTPOVIKEC NAATPOPUEC my wind, F2G kai
Q

- aQopouV_TIC EMNIKOIVWVIEC TOU JuvdpounTn pe To Tunua EEunnpErnong
MNeAaTwV, NOU NPAyuaTonolouvTdl TNASQWVIKWE, UE NAEKTPOVIKI aAAnAoypaia
n/kai eyypapuc,

- KaTaxwpei o id10¢ 0 ZuvOpouUNTNC UE TNV €i00d0 Kal Xpron ToU ICTOTOMOU TNG
ETaipiac, Kata Tnv _€yypagr) oTnV UNNPEoia svNUEPWONG UETW NAEKTPOVIKWV
enioToA®V (newsletter), kata Tnv ayopd unnpeoiwv TnS ETaipiag

- apopouv _KaTtayyeAiec r/kal _napdnova Tou ouvOpounTtn n/kai_ TpiTwv oE
apuodisc  OIOIKNTIKEC, AOTUVOUIKEC, €I0AYYEAIKEC, OIKAOTIKEC KAl €V VEVE
Anpdoiec Apxec,

- aQopouv _adITnuaTa _ apuodiwVv  dIOIKNTIKWY, dOTUVOUIKWY, €10ayYEAIKWY,
OIKAOTIKWV Kal gV VEvel Anuooiwv Apxwv npoc Tnv ETaipia yia napoxn
oToIXEiWV ouvdpounTwv TnG ETaipeia.

ii. OIKOVOUIKA OTOIXEId, ONWC OTOIXEId XPEWOEWV TWV UNNPECIOV TNS ETaipiac,
gTolxsia €E0MANONC Aoyapiaoumy UNNPECIWV NAEKTPOVIKWV ENIKOIVWVIWY, OTOIXEId
NIOTWTIKWV N XPEWOTIKWY KAPTWV, OTOIXEIQ MIOTOANATIKAC IKAVOTNTAC, OTOIXEId Ta
onoia apopouv au@IoBNTACEIC, OIKOVOUIKEC EKKPEUOTNTEC OUVOPOUNTWY, NEPIOTATIKA
andarng kai dUvavTail va npokKUNTOUV:

- anod Tn PETA&U nUwv ouuBacn KAl TNV EKTEAETN AUTAC,

- Td NApExel o idloc 0 SuvdpouNTnC,

- Ta £xoups AaBsl anod Taipsisc EAEYXOU NMICTOANATIKNAC (PEPEYYUOTNTAC, ONWC O
THAECNOYZ n/kai n ICAP

H ETaipia unoxpeoUTal va Tnpei Eyypapa f NAeKTpovika apxeia (oupBAcEIC, aITAOEIC
guvdpounTwVv Kai Aoirr aAAnhoypaoia) via 6go didoTnua BpioKeTal o€ 10xU N ouuBacn
Tou Zuvdpountn N AauBavel v vével unnpsoiec and Tnv ETaipia kai ninA£ov yvia 6060
XpOvo npoBAEneTal €101kA aTo VOo. Epodoov petd Tn Anén Tng ouuBaonc BpioKeTal o€
EKKPEPOTNTA aiTnua eniluong d1a®opdq | katayyehia Tou ouvopounTh Evaniov
appodiac diolkNTIKNC, dnuoaiac n AikaoTikne Apxnc, n ETaipia ogpsilel va diatnpsi Ta
£v AOyw dedopEva PEXPI TNV OPIOTIKN €niAucn TN diapopdc.

Enione, Ta dsdopéva Kivnone Kai BEoNC TwV ENIKOIVWVIWV TOU ouvdpounTr ) XpAoTn,
kabwc kal _Ta ouvaen osdouéva Mou andiTouvrtal yid TNV avayvopion  Tou,
d1aTNPOUVTAl UNOXPEWTIKA, ONw¢ 0 vOpoc opilel, eni dwdeka (12) pnvec anod Tnv
NUEPOUNVIA TNC EMIKOIVWVIAC KAl KATAOTPEPOVTAI PE TO NEPAC TOU dWOEKAUNVOU LIE
auTouaTonoinuévn d1adikaoia, EKTOC av_€xouv NdN AnokTNoEl NpooBacn Os auTtd ol
apuOdIEC AOTUVOUIKEC, OIKAOTIKEC, £10aYYEAIKEC Kal AAAEC Anuooiec APXEC, OTO NAQICIO
EQAPPOYNC TNG KEIJEVNG VOUO0BETIag yia TNV apon TOU dnopprTou TWV EMIKOIVWVIWV.

Ta @opoloyika oToixeia efaipouvTal Tnc diadikaciac diaypadnc kadl diatnpouvral
UMNOYPEWTIKA oUUMWVA PE TN POPOAOYIKN VOUoBEaia.

18.4 Tkonoc enefepyaciac TWV NPOCHNIKMOV oac SESOUEVOV

H Etaipia duvarai va snefepyalsral Ta npoownika dedouEva Tou Tuvdpountr), Onwc o
vOUIOC opilel, EOO00OV N €negepyaaia gival anapaitnTn vid pia TOUAdYIOTOV dno TIC
akoAouBec vopIyec BAOEIC, NTO! :

i. yia Tnv_ekTé\eon TnC PeTatl nuwv ouuBaonc A yia va An@Bouv péTpa o€
OUVEYXEID AITAOEWE TOU ZUVOPOUNTN NPV anod Tn ouvawn oupBaonc, n
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ii. yia Touc gkonouc Tnc diaBiBaonc piac enikovVwviac o€ OIKTUO NAEKTPOVIKWV
EMIKOIVOVIQV N

iii.  vid TN Xp€won TWV OUVOPOUNTWV KAl TV NANPWUN TV OIAOUVOECEWY, N

iV.  NPOKEIUEVOU VA CUPPOP®WOEI O £vvoun unoXpEwaon TNG, N

V. VId TOUC OKOMOUC TWV EVWOUWY CUUQEPOVTWY TNG, N

vi. via_Tn S1aQUAaEn Twv {WTIKOV CUUQEPOVTWV Tou SuvdpounTh, A AAwV
QUOIK®OV NpoownwyV, 10iwc, OTAv MPOKEITAl VA NAPEXEl, OTIC ApUOdIEC vid TNV
QVTILETONION KATAOTACEWV EKTAKTNG AVAYKNG APXEC, ONWC OTIC OIWKTIKEC
apXEC, OTIC UMNNPECIEC NPpWTWV Pondsiv Kal NupooBEonc, TIC andpaiTATEC
NANPOPOPIEC YIA TOV EVTOMIOUO TOU KAAOUVTOC, N

vii. _ yia TNV eknAnpwaon KaBnKovToc Nou eKTEAEITAI NPOC TO dNUOCIO CUUMEPOV, N

viii. oTav o JuvdpounTnc £xsl dWOElI TN OUYKATABEON TOU, ONWwC eVOEIKTIKA Vid
Aoyouc d1agnuIonc, ansuBsiac sunopikne NPowdnonc Kal €V YVEVEI EUMOPIKNC
£PEUVAC Ayopdac NMPoiOVTWV Kal unnpeoiwv Tnc ETaipiac,

iXx.  kaBwc Kal 0Tav ol oKonoi enséspyaaciac_ ouvOsovTal LUE TNV NAPOY UNNPECIWV
NAEKTPOVIKWV EMIKOIVWVIWV ] TNV NApoxr UNNPECI®V nNpooTIfEuevnC agiac nou
0 guvOpouNnTNC £XEl EI0IKWC AITNOEI.

>TO WC VW NAdiglo:

a. H Etaipia AauBavel, diatnpei kai neEepydaleral Ta npoownika dsdoucva nou Tne
napExel o uvdpounTne, Kabwe kai Ta dedopéva Kivnone, 8€onc, Oykou OsOOUEVWY,
¥POVOU XpNonc TwWV UNNPECI®V TNE NoU NapdyovTtdl Ue JIapOPETIKN VOUIKN BAcn ava
nepinTwon,  Onw¢  NposkTEONKE.  Ta npoownika Osdophsva  Tou  ZuvdpounTn
diaBiBalovral _os daAAouc  @opeic  napoxnc Onuoagiou dIKTUOU €VTOC Kdl  EKTOC
Eupwnaiknc 'Evwong oto nAaiolo diacguvdsonc Twv diIkTUwV N d1a8£aiunc oTo Koivo
unnNpeoiac nAekTpovikwv enikoivwviwv (Open Network Provision), o€ ouvepyaTeg
dIKaIOXpnNonG Kal 0€ GUVEPYATEC MOU EVEPYOUV Yid Aoyapiaouo TNE ETAIPEIAC, UUPWVa
UE TIC JETAEU NUWV OUUBACEIC, VI TO OKOMO TNC NAPOXNG TNCG OXETIKAC UMNPETIAC, TNG
ueTAd00oNC TNC EMIKOIVWVIAC KAl TNC XPEWONE AuTnC.

Ta npoownika dedopeva Tou JuvdpopnTn, kKabwg kai oI NANPOMOPIEC NOU NapayovTdl
ano Tn Xpnon TwV Unnpeaiov n/kai SIKTUwV, ONwCc: N Xpnon vroc Kdl EKTOC nayiou, n
XpNon _roaming, 0 TUMOC, TO HOVTEAO KaI TA XAPAKTNPIOTIKA TWV CUCKEUWV 0daC,
dedopéva nou avagpEpovTtal gTov TPOno ouUvOsonC Kal OTnV_NapdusTponoinon Twv
OUOKEUWV _TOU ZuvdpounTr, N _nepiodikOTNTA avavewons XPOvou OWIAidg oTnv
KApTOKIVNTA TNAEQwVia, n eE0QANON Aoyapiaouwy, TUyXavouv eneEepyaoiac anod Tnv
ETaipia pe okono Tn BeATiwon Tng Napoxng Twv UMNPECIWV TNG KAl TNG NApoXnS
OXETIKWV MPOVOUIWV Kal NPoagpopwV Npoc OPEAOC TwV ouvdpounTwv Tnc. Me Bdon Ta
avwTépw Oedopeva duvavrdl va npaypdTonolouvTal €PEUVEC  IKAVOMOINONG TwV
ouVvOpPOUNTWV UE OKONO TN BeATIWON  TNG NApoXNC UMNNPECIWV NAEKTPOVIKWY
ENIKOIVWVIOV KAl UNNPE0I®V €EUNNPETNONG NEAGTWV Kal TN JIEPEUVNON TWV TUXOV
npoBANUATwWV nou o1 guvdpounTeC TNC ETaipiac duvavTai va avtiysTwnifouv. H ETaipia
NPOKEIYEVOU VA NAPEXEI MOIOTIKEG KAl JiKAIEC UNNPETIEC MOU ANOOKOMNOUV, aPevoc, aTnV
0pBn Kkal enw@eAr yia ToV KATAvaAwTr €KTEAEON TNC ouuBaonc, a@eTEPOU, OTNV
emdiwén €vvopou oupEEPOVTOC TNG ETAIpIag, Npog OPeAOC TwWV OUVIPOUNTWY TNG,
ens€epyaleTal Ta npoowrnika dsdousva Tou JuvOpountn e okond TNV €ykdipn
EVNUEPWON TOU NpIv anod Tn Anén Tou oupBoAaiou Tou 1 TN AN Tou Xpodvou owiAiag
Tou. EninAfov, yia Toug idloug okonoug, n ETtaipia ene€epydleTal Ta Npoownika
dedopéva Tou SuvOpounTr MPOKEIMEVOU va Tou UMNOBAAEI NPOTACEIC KAl MPOOPOPEC
nou_apopoUV UNNPECIEC KAl NPoidVTA NPOCAPUOCUEVA OTIC AVAYKEC TOU WOTE VA TOU
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NAapEXOULE TNV KAAUTEPN duvaTn NMolOTNTA UNNPECIWV LEYIOTOMOIWVTAC YId AUTOV Th
OX£0N KOOTOUG-0PEAOUC TNC KATAVAAWTIKAG Tou dandavnc.

Me Tnv enipuAa&n Twv OIaTAEEwV Nepi NPOOTACIAC MPOCWNIKWYV OEOOUEVWV Kal
avaloya pe Tov TUMO AoyapiacpoU nou exel enAéEel o ouvdpopnTnG, N ETaipeia
evOEXETAl va anooTéAAEl OTOV OUVOPOWNT 1 va AMoKTA autog npooPacn o€
Aoyapiaopo Pe To AAXIOTO €ninedo avaAuTIKAC XpEwWonC onwe ekaoToTe opileTal. O
ouvdpounTAG OikalouTal onoTednnoTe va {NTAoEl eyypapwe Tn dlaypadrn Twv
TeEAEUTAIWV TPIWV (3) YnPiwv TWV KANBEVTWY apiBPwV GUVOECEWY ano ToV avaAuTIKO
Aoyapiaopo fj TNV KN napoxrn Tou €AaxioTou €niNEdoU avaAuTIKNG XPEWONG. Z€ AUTH
TNV nepinTwon n ETaipeia 0ev €xel unoxpéwon va anodei€el Tnv opBdTNTA TWV
OTOIXEIWV TWV Aoyapiacuwyv. Eav n xpnon Twv TnAenikoivwviakwv YANPESIwWV YiveTal
ano NEPIOCOTEPOUC OIKIAKOUC XPROTEC, O SUVOPOUNTAC UNOOXETAI Kal £yyudTtal OTI Ol
XPNOTEG EXOUV EVNUEPWOEI OTI 0 ZuvdpopunTAC Ba AapPBavel avaAuon Tou Aoyapiaciou
ME NANPN avaypagn Twv Yneinv.

H ETaipeia Tnpei yia Toug TNAEPwWVIKOUG apiBPoUC Nou eKXWPEI GTOUG GUVOPOUNTEC TNG
KaTaAdyouc ouvdpounTwV nou diaTiBevTal oTo KOIVO 1) urnopoUv va anoktnBouv JEow
UnNNPECIV NANPOPOPINV KaTaAoywv. O GuvdPOUNTAG KATaXWPEITAl 0TOUG AVWTEPW
KaTaAOyouC HE Ta MPOoowriKA oToixeia nou kabopilel oTnv Aitnon. Ta avwTépw
oToixeia OiaBiBalovral O  TPITOUC MOU NAPEXOUV unnpeciec  MAnpoPopinv
TnAepwvikou KaTaAoyou yia Tov anokAEIOTIKO OKOMO TNG NApOXNG UMNPeciag
MAnpogopiwv TnAepwvikou Katahoyou. O ouvdpounTnc £xel To DIKAIWKA va EAEYXE
Kal av €ival anapaitnto, va diopbwvel | kal va {nTa Tn dlaypa®@n TnG OXETIKAG
KaTaxwpliong N va ¢nta va napaleinetail v pepel n dielBuvon Tou.

B. H Etaipia ocUu@wva pe O6od npoBAEnovral oTo VOUIKO MAQICIO, €XEI Evvoun
unoxpéwaon va eneepyaleral Ta npoownika dsdousva Tou uvOpounTtn Kal Td
METAdED0EVA MOU NPOKUNTOUV Yid AOYOUC TIHOAOYNONG KAl (POPOAOYIKNG XPAONG Kal
anodeiEng TNC NAPOXNG TwV NApayyEABEVTWY KAl NAPAoXEOEVTWY UNNPETIWV, KABwE
kal va diaBiBalsl kaBe eidouc npoownikd dedouséva Tou ZuvOPOUNTI OTIC apUOdIEC
OOTUVOUIKEC, OIKAOTIKEC, €10aYYENKEC, OIOIKNTIKEC, (POPOAOVIKEC KAl AANEC apUODIEC
ApYEC evTOC Kal ekTOC Eupwndaikng ‘Evwong, katomv €yKUpou aITAUATOC AuTwv,
gVOEXOUEVWC, XWPIC NPOTEPN evnuépwaor Tou. Enmionc, n ETaipia €xel€vvoun
UMOYPEWON VA MPAayuaTonolsi kABs anapaitnTo £0WTEPIKO EAEYXO OE MPOCWMIKA
dedopéva Tou TuvdpounTn oULQWVA LIE TIC EOWTEPIKEC TNC 01adIKATIEC, OE NEPINTWOEIC
KatayysAlowv, npoAnwnc Kai evronioud andtnc, via Tov EAEyXO TnNC opBoTnTac
TIHOAOYNONG, kaBwg Kal yid TNV anotponn uwnAng acuvnBioTng Xpnong Twv

UMNPETIWV.

y. H ETaipia ouu@wva s 0oa npoBAEnovTal oTo Vouiko nAaioio, duvarai va diapiBadsl
Ta dedoUEVA MPOOWNIKOU XapdKTNEA YIa TNV EKTEAEON TNC UETASU NUWV ouuBaocnc Kai
yia Tn S1apUAAEN TWV EVVOUWY CUUQEPOVTWY TNC WCE NPOC TNV gionpa&n kai eE6@Anan
TWV_Aoyapiacuwy, O XpNUATonoTwTIKA 10pUUATA, ETAIPEIEC EVNUEPWONC OPEINETWV
Kal VOUIKEC eTaipeiec. Emionc, duvatal va avalntd OToIXEid Mou dagopouv Tnv
NICTOANMATIKN _IKAVOTNTA TOU JuvOpouNnTn _MPIV_and _Tnv__gvepyonoinon N Tnv
avaBalpion Tng oUVOEONG TOU.

d. H ETaipig, €iTe KATOMIV OXETIKNAG VOUILNG OUYKATABEOEWE TOU ZUVOPOUNTN, EITE OTO
nAaiglo IBIKOTEPWV EVVOLWV CUUMEPOVTWY TNC, EITE OTO MNAQICIO EKTEAEONC TNC
ouuBaonc Kai 19iwe OTIC NEPINTWOEIC EKEIVEC OMOU UPIOTATAI EVEPYI NEAATEIAKN OXEQN,
duvaral, e okono Tnv avantuén, BeATiwon kai npowBnon Twv UMNNPECIWV TNE, vd
ensfepyaleTal Ta npoownikd gac dedopEva yid TNV NAvTa £Nikaipn EVNUEPWOT) oac yid
TIC unnpeoisc nou Aaupavel o JuvdpounTnc N yia AOYoUC EUMNOPIKNAG £pEuvac n/kai
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£UNOpPIKNC Npowdnonc N TEAOC via Adyouc BeATiwoNG TN NoldTNTAC £EUNNPETNONG
neAaT®v.

Eniong, o ouvlpounTNG evnUEP®ONKE OTI yia TIC KANOEIG O apIBUOUC EKTAKTNG
avaykne, n Etaipia e€oudeTepwvel TuXOV anokpuyn apibgol KaAouvTog ouvdpounTn
Kal OIaBETEl OAEC TIC ANAPAITNTEC MANPOPOPIEG YIa TOV EVTOMIOPO TNG B€ong Tou
KaAoUVTOG OTIG apHOdIEG apxEG, Kabwg kal OTI KATOMIV OUVAIVECEWG Tou dUvaTtal va
napaocxebouv aTov apuodIo yia TNV AvTIMETWNION EKTAKTNG avaykng (popEa Ta OToIXEIa
Tou yia Tn SIEUKOAUVON TNC APEDNC ENEPBAONC Kal HOVO yia TO OKoMno auTo.

[1a TOUC avwTEPW OKOMOUG KAl OUUQWVA PE TIC ekAOTOTE 0dnvieC TnG ApXNG
MNpooTaciac Asdopsvwyv MpoownikoU XapakTtrnpa (AMAMNX) n Etaipia duvarar va
diatnpsi KANOEIC Twv ouvdpounTwV e TNV Ouada EEunnpstnong MeAaTwyv f/kai Us 1o
Tunua MNwANoswy, 01 onoieg dIaTNPOUVTAl Yid 000 XpOVO NMPOBAENETAI OTO VOLUO.

18.5 MnTpwo Tou ap. 11 N. 3471/2006

2uppwva pe To N. 3471/2006 n ETaipia unoyxpsoUTal va KATAXWPEEI TOUC apiBuouc
KIVNTAC Kal oTaBepnc TNAEQwVIAC TwV _guvOpounTwVv Tnc nou Osv _gniBupouv va
dExovTal TNAEQWVIKEC KANOEIC VId EUNOPIKI NPowenon NpoiovTwy 0To MNTpwo Tou ap.
11, To onoio givai d1aB£aio o€ 010vONNOTE EVOIAPEPOUEVO. AVTIOTOIXWC, TUAEYEI KGOS
urfva 1a Mntpwa Tou ap. 11 Twv AoIN®V NapoXwWV Vid vVd drnokKAEIOEI TOUC &V AOY®W
KATaxwpnuUeEVouc apifuouc anod TIC TNAEPWVIKEC KANOEIC VId TOUC aVWTEPW OKOMOUC,
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£pooov dev £xel AAaBel 101K Npoc ToUTo avTifeTn OIKr) 0ac ouykaTadson n_spooov
OEV OUVTPEXEI ETEPOG VOUILOG AOYOG enegepyaaidac.

18.76 MoTOANNTIKOG EAEYXOG

H Etaipia via Tn diaQuUAA&n TwvV €VVOUWV CUUQEPOVTWY TNC OTO MNAQICIO TOU
npooupBarikou gAeéyxou duvartal va avalntda kai va AauBAavel oToIXEid NouU apopouv
TNV _NIOTOANMTIKA IKAVOTNTA TWV OUVOPOUNTWV.

EidIk0TEPA, 0TO NAGiclo TNG AsiToupyiag TnG eTaipeiag THAEFNOYZ, 6nw¢ avapEPOUE
07O apBpo 7 TNC napoucac, n ETaipgia kaTtoniv OXETIKAC EVHEPWONG TOU ZUVOPOUNTN
Kal napoxnc eUAoynG NpoBeopiac yia TaKTonoinan Twv oPeIAwv Tou, Ba diapiBalel oTnv
THAEFNOYZ Ta oToIxEia nou avagEépovTal avwTEP®, pOoov NAnpoUvTal Ta OXETIKA
kpITnpla. Me Tnv €&6@Anon f Tov diakavoviopo TnG An&inpdBsoung ogeIAng, Ta
OTOIXEIa Tou oPeIAETN Ba diaypagovTal and To apxeio Tng THAETNOYZ.

O ZuvdpounTng, He TNV Evapén Asiroupyiag Tou apyeiou, dUvaTAl va AOKNOEl TA €K TOU
vOdou npoPAendpeva dikaiwpaTa, Onwc avaAuTika avag@epovTal aTnv napdypago
18.8. Na nAnpoopiec oxeTika pe TNV O1adikaaia unoBoANC TOU OXETIKOU QITAHATOG
aM\a kal yia AoinéG NANPo@opie 0 ZUVOPOUNTNG KMNOPEI va EMIKOIVWVAOEI JE TNV
etaipeia THAETNOYZ (TnA. 210-6180011, &6/von A. Knoioiag ap. 56 kai AsAQayv,
Mapouol ATtTikrg, TK 15125, www.telegnous.gr) n pe 10 Tunua EEunnpetnong
MeAaTwv Tn¢ ETaipeiac.

AvTigToixw¢, n ETaipia yia Tn diapuUAA&n Twv EVVOUWV CUUPEPOVTWY TNC OTO NAQITIO
TOU npooupBarikou eAéyxou dSuvartal va avalntd kai va AauBAavel oToixsia nou
apOopouV TNV MOTOANNTIKI IKAVOTNTA TOU UNOWN(PIOU guvOPOUNTH 1 TOU ouvdpounTn
nou aiTsital avapaduion Twv unnpsoiwv Tou and Tnv staipsia ICAP GROUP A.E., n
onoia diatnpei apxeio (ICAP Database), w¢ YneuBuvog EneEepyaciag, e dedopeva
0IKOVOUIKNC CUUNEPIPOPAC NMOU £XOUV CUAAEYEI and VOUILEC NNYEC, onwc diIkaoTnpia,
unoBnko@uAakeia, .E.M.H. kal Tnpsi 0TO NAQICIO TOU £VVOUOU CUUPEPOVTOC TNC. lNa
NEPICOOTEPEC MANPOPOPIEC VIA TNV €ENEEEPYATIA TWV NPOTWNIKWY OEOOUEVWY TOU
guVOPOUNTH KAl YId TNV TUXOV aoknon TV dIKAIWUATWV TOU YId TNV NPoaTAcia duTwV
UMNOPEITE va enikoIvwvNoeTe site ue TNV ICAP Group A.E. oTo privacy@icap.gr kai va
evnuepwBeiTe and Tnv MoAiTikn AnoppATOU TNnC £TAIPEIAC OTNV 10TO0gAIda TG
https://www.icapb2b.gr/portal/web/b2b/privacy-reticepolicy, e€ite pe Tnv Opada
E€unnpsTnonc MeAaTwyv Tnc ETaipiac.

18.7 'Aoknon TV JiIKAIOUATWV TOU ZuvdpounTtn

AvaQopikd e TNV NpooTacia TwV JeOOUEVWV  MPOownikoU YXApdkTnpd Tou
>uvOpounTn, undapyel n duvaroTnTd, unoBAAAOVTAC OXETIKO AiTNUA OE KATAOTNUA TNG
ETaipiag, aoknonc Twv akoAouBwv dIKAIWUATWY, ONwE :

i. Oikaimpa npoécoBacnc, dnAadn dikaiwua va EVNUEPWVETAI 0 OuVOPOUNTNCE VIa
Ta _npoownika Tou dsdouéva Mou TnPouvTal oTa dapXeia Tnc ETaipiac kai va
anokTa avriypaga,

i. Oikaiopa 810p0wong, dnAadn dikaiwya va InTdsl o JuvOopounTng Tn
d10pBwan avakpiBeinv kal Aabwv oTd Npoawnika Tou deSOUEVA MOU TNPOUVTAI
oTa apyeia Tne ETaipiac,

ii. dikaiwua diaypa@nc, dniadn dikaiwua va {NTNosTe va diaypa@ouv f va
nAyouv va xpnaigonoiouvrdl Td npoownika dedousva Tou SuvOpounTn Mnou
TnpouvTal oTd apysia TnG ETaipiac, uno Tov 0po TwV EISIKOTEPWY NEPIOPITUDY
nou npoBAsnovral oTov evikd Kavoviguo,

iv.  SIKaimpa NEPIOPICUOU, TNG ENEEEPYATiac TWV NPOoWNIKWY JEQOUEVWY TOU
2uvOpounTn Kai NaAl pdooV CUVTPEXOUV Ol NpouUnoBeosic nou npoBAEnovTal
aTov evikd Kavoviouo,

v. dikaiwpa gopnroTnTag, 6nAadn Sikaiwpa va {nTnoel 0 ouvdpounTng ano
Tnv_ETtaipsia Tnv ansuBsiag diaBiBacn Twv dedousvwy NpoownikoU XapakTnpd
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Mou ToV agopoUV OoTov opyaviouo nou Ba Tnc unodsi&el, spdoov autd gival
TEXVIKA OOUNUEVA, CULQWVA UE TN OXETIKN VOUOBETia.
vi. Odikaiwpa evavriowong-avrita&ng, oTnv enefepyacia TwV NPoowniKwv
OedoUEVWV TOU ZUVOPOUNTH EKTOC AV UQIoTAVTAl ENITAKTIKOI KAl VOUILOI AOYOl
yla _Tnv__enefepyaaia, ol _oroiol _UNEPIOXUOUV  TWV _OUPMEPOVTWY, TWV
JIkaIWPATWV Kal Twv EAEUBEPIQV Tou 1 yia Tn BepeAiwon, doknan r unooTrpiEn
VOUIKQV a&lwoswv Tne ETaipiac.
Ma _Tnv_aoknon TwV aveTEpw dIKAIWUATWV Nou a@opouv OTnV_ MnpooTacia Twv
NPOCWNIK®WV OeQOUEVWV TOU SUvOpouNnTn, Ba npénel va YeTaBei o £va kATaoTnUa TG
Etaipiac, anapaitnTwe e 10 O€ATIO TNC ACTUVOUIKNG TOU TAUTOTNTAC 1 AAAO VOUILO
dnuoaio gyypapo anddeiEnc Tautonpoowniac. £ OAWC EAIPETIKEC MEPINTWOEIC KAl
£@ooov dev €xel Nnpdofaon os éva kataoTnua Tng ETaipiag, o uvdpountig duvarai:
- __€iTE TNV _aitnon _va Tnv_unoBdAsl npoowno e £EouciodoTnon ano Tov

2uvdpounTn (e yvnaolo Tnc unoypapnc ano KEM/AT). TNV _NEpinTwon autn

Ba npénel va emouvantovral népav Tng €€ouaiodoTnong, avriypaga

auUQOTEPWV  TWV _ TAUTOTATWY,  Tou _ £€oudiodoTouvra  Kal  Tou

£€ouaiodoToUpEvou,

- €iTe pe ouoTnuévn enioToAn, pe TNV évdeiEn oTo  pakeAo  «AITHIH
NPOZQMIKON AEAOMENQN-GDPR», atn dieuBuvon:
WIND EAAGG TnAemikoivwvieg AEBE
Kn@igiag 66, Mapouoi, ATTIKNAG
T.K. 15125

TNV NEPINTWON auTn N enioToAn-aitnua 8a npénel (i) va QEpEl yvnalo TNC unoypa@ne
ano KEM/Aotuvopia kai (ii) va eniguvanTerdl avTiypd@o-@wToTUNid TAUTOTNTAC TOU
airouvTa.
H Etaipia 8a anavrnosl dwpsav _OTo aiTnuad 0ac, Xwpic KaBuoTEpnon Kal oS KABe
NEPINTWON EVTOC uNVOC and Tnv_ ndpaAdBfri TOU AITAPATOC, EKTOC EEAIPETIKWV
NEPINTWOEWY, OMOTE N AVWTEPW NPoBeopia pnopei va napartabei katd duo akopn
UNVEC, EQOOOV anaiTsital, AduBavousvwy unown TN NoAUNAOKOTNTAC TOU AITAUATOC
r/Kai Tou ouvoAIKoU apifuou Twv aiTnuaTtwy. H ETaipia 8a ogac evnuEPWOEl yia TUXOV
napaTacn evrog Pnvoc anod Tnv napaAafr) Tou aIrnuaToc, kabwe Kal yia Toug AOyoug
TN¢ KabuoTépnong. Edv dev kabioTaTar duvarn n IKavornoinon Tou aITuarog odc, n
ETaipia 6a oag evnuepwoel Xwpic kaBuoTEPNon Kal TO apyOTEPO EVTOG UNVOC ano Thv
napaAaBr) Tou aiTAUAToc, Yia TOuC OXETIKOUC AOYouc Kai yia Tn duvatotnTta va
unoBAAMeTe katayyeAia ornv AMANX, kaBwc Kai yia 1o dIKAiwPd 0ac va NPpoopUYETE
EVONIOV TWV apuodiwV OIKAOTIKWV apXWV.
Eav To aiTnua oac kpiBsi and Tnv ETaipia w¢ npodnAwc aBaoiyo r unepBoAiko, duvarai
va _eniBalsl Tnv_kataBoAr suAoyou kai avaloyou TEAouc, AauBdavovrac unown Td
dloIkNTIKA £€0da yia TNV IKAvonoinon Tou 1) va apvnBei va dwaoel GUVEXEID OTO aiTNKA
oag.
Téhog, diatnpsite kai dikaiwpa npoo@uync-karayyehiac otnvApxn [poortaciag
Asdopévwv Mpoownikou Xapaktnpea (ANAMNX) [A. Kneioiag 1-3, T.K. 115 23, Aénva,
TnA.: +30 2106475600, email : contact@dpa.gr] epocov BswpeiTe 0TI NpooBailovTal
Ta JIKAIWUATA 0a¢ avapopIKA UE TNV NPO0TACId TWV MNPOTWNIKWY JEOOUEVWY 0dC.
H Etaipsia £xs1 opiosl unsUBuvo npootaciac dsdousvwy (DPO), ouu@wva Pe Tnv
KEiuevn vouoBsaia, Ta OTOIXEid EMIKOIVWVIAC TOU OMoiou €£XOUV  WC aKOAOUBWC:
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19. EKXQPHZH/METABIBAZH

19.1 O1 UNoXPEWOEIG Kal Ta SIKAIWUATA NOU anoppeouv anod Tnv Aitnon ZUvOeong dev
EMITPENETAI va PeTafiBalovTal i} va ekxwpoUuvTal and Tov ZuvOopounTn Xwpig Tnv
Eyypagn €ykpion TnNG ETaipiac kal xwpic va xer eEopAnoel NANPWS 0 ZUVOPOUNTAG TIG
MEXP!I TOTE OPEIAEC TOU.

19.2 H ETaipia duvaTtal va ekxwpei ) va JeTaBiBalel Ta SIKAIWPATA Kal TIC UNOXPEWTEIG
TNG NOU anoppeoUV ano Tnv napouoda G€ onolovORnoTE TPITO.

20. NAHPHZ AITHZH ZYNAEZHZ - TPOMOMNOIHZH

H Aitnon Zuvdeong, €@’ 0oov €xel yivel anodektr ano Tnv ETaipia, emouvanTeTal wg
avanoonacTo PEPOG TWV NApoOvTwv 0pwv. OI NapovTeC 0pol Kal Ta EKACTOTE I0XUOVTA
TIHOAOYIO XpEWOewV TNG ETaipiag, anoteholv TNV nNANpn CUPPWVIa TWV PEPWV Kal
oudepia aAAn yypagn n NPoPopIkn cupPwvia r deopeuon 1oxUel EvavTl TG 10iag n
Twv Zuvepyatwv TnG. H ETaipia emipuAdooeTal Tou dIKAIWPATOC TNG va TPOMOMOIE
TOUG OPOUC TNC Napoloac, oUP@WVA PE TNV €KAOTOTE IoXUoUOd VOPOBETia Kal Toug
NapovTeg OPoUG, ME NPONYOUHEVN EVNUEPWON TOU ZUVOPOMNTH. ZUYKEKPIUEVA, N
Tpononoinon Twv Opwv TG napoucong Ba IoxUel HETA TNV Nnapodo TpiavTta (30) nuepwv:
a) and TNG OXETIKNAC Kal NPOonkouoac dnNPocieuonc TG w¢ Avw TPoronoinong oTnv
IoTooeAida Tng ETaipiag kai B) and TnG OXETIKNAG EVNMEPWONG TOU ZUVOPOUNTN MECW
TOU Aoyapiacpou Tou, JE avapopd O€ ELPAVEG ONUEIO ToU AoyaplaopoU 1 € OXETIKO
€VTUNO nou ouvodelel TO Aoyapiaopd f oTnV NEPINTWON nou dev anooTEAAETAI
EVTUNOG AOyapiacpog MeE OXETIK evnuépwon Ol Tou TPOMOU, KHE TOV OMoio
npayuatonolgital n €19o0noinon yia Tnv €kdoon Tou AoyaplacpoU NAEKTpovIka n/kai
MEOW NAEKTPOVIKOU Tayxudpopeiou. EvTOg Tou aviTepw diaoTnuaTog Twv 30 NUEPWY,
0 ZuvdpounTng duvaral va katayyeilel Tnv napouca cupBacn. Me Tnv NApodo Tng
NpoBeopiag auTng, TEKKAIPETAl NWG 0 ZUVOPOUNTAG EXEl aNOdEXTEI TNV TPOMoMoinon
auTn. H ek pépoug Tng ETaipiag pn doknon ) HEPIKN Aoknon onoloudnnoTe SIKAIWKATOG
NG dev duvaTtal va BswpnBei OTI anoTeAei napaitnon and To dikaiwpa auTo, ouTe
anokAgiel TNV Goknor) Tou OTO PEAAOV.

21. ENIAYZH ATIA®OPQN

O1 napovTeg Opol diEnovTal anod 1o EAAnviko Aikaio. H eniluon Twv diapopwv PETAEU
TnG ETaipiag kai Tou ZuvdpounTr pNTA CUPQVEITAl OTI Ba eNIAUETAl ano Ta kad’ UAnv
appodia dikaoTnpia TG NOANG, OTNV onoia £xeEl TNV KATOIKia ToOu 0 ZUVOPOUNTAG N TOU
TOMOU KATAPTIONG TNG oUUBACNG.

AnAwvw unevBuva ot EAafa yvaorn kai anodexoual Ta ooa avaypagovral oTic OeAIOes
¢ napouoag Aitnong Zuvoeons ZuvopounTr], (ritor EVOEIKTIKA Tnv Aitnon Zuvoeong/
Aitnon Newv Suvoeoewv, Touc levikouc Opouc Suvoeonc oro Aiktuo Tng WIND EAMAS
A.E.B.E, Tuxov lNapaprriuara), kabwc Ernions Kar Tous 0pouc avapopikd LE TIC XPEWOEIS
onw¢ autol anoTunwvovTal OTov EKAOTOTE IOYUOVTA TiJokardAoyo T1n¢ Eraipiac,
ouppwva Le 1a rnpoPBAenoueva oro dpBpo 7 ¢ napouong. Emions, dnAwva o1 Exw
EVNUEPWBEI MW¢ LINopw va EAEYXw G- Touc AeIKTeS [MoioTnTag Twv Yinpeoiwv rnou
npokeiral va AguPavw oro &éri¢ ano tnv Etaipia pEow ToU OIadIKTUAKOU TOMoU.
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http.//www.wind. gr/gr/wind/qia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-
deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/ kabw¢ kai va evnuEpwOw
yia Tov Kwoika Asovroloyiac yia tnv lMapoxri Yinpeoiwv HAEKTPOVIKWY EMIKOIVaVIGOV
oTouG Karavalwreg om dlevBuvon:
http.://www. wind.gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TeAog, dnAwvw unevBuva om 6Aa Ta oToixeia pou rou TiBevrar eni TG AITnNong
SUVOEONS, KaBwe Kal OAEC oI ONAWOEIC/EEOUOIODOTIIOEI/OUVAIVEDEIC 1IOU &M QUTIIC
elvar akpiPeic kar aAnBivec kai Tic anodexoual anapeykAira. Eniong, dnAwvw OTi, o€
NEPINTWON 1Mou 0 XprioTne ToU KIVITOU TEPLATIKOU Eival OIAPOPETIKO Mpoowrio, ToV
EXW EVIEPWOEI MPOTNKOVTWC VIa OAEC TIC UMOXPEWOEIC EKATEPWOEY TWV LIEPWV 10U
arioppeoUV aro TNV napouoa Tic OroIEC kal arnodEXETA.

Huepopnvia O ZuvdpopunTnc-Ynoypaon
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