FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIESZ ANQNYMH EMMOPIKH
& BIOMHXANIKH ETAIPIA» nou £dpeUel oto Mapoual ATTIKAC (A. Kngioiac 66) He
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUC
>uvOpouNTEC Ynnpeaieg HAekTpovIKwV EMKoIvwviov, ExovTac un’ oyn:

1. To N. 2251/1994 «[pooTacia KatavalwTr» w¢ £xel Tpononoindsi.

2. To N. 2472/1997 «[MpooTtacia Tou ATOpou anod Tnv Ens€epyacia Asdopevav
MpoownikoU XapakTnpa».

3. To N. 3471/2006 «MpooTacia OedOUEVWV MNPOCWNIKOU XaApakThpd Kal Tng
IDIOTIKAC (WG OTOV TOPED TWV NAEKTPOVIKWV EMIKOIVAVIWV KAl TPOMomnoinon Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXWV Kal XpnoTwv €EonAiopolu Kal

UNNPECIWV KIVNTNG TNAEPWVIac kai AAAeC dIaTAEEIC.

To ekaoToTe IoXU0OV VOROBETIKO NAqiolo nepi HAEKTPOVIKWV ENIKOIVWVIOV.

6. Tic Eykpioeic, dikaiwuaTta Xpnong padioouxvotnTwy kal Adele¢ EykaTtaoraonc,
Aeiroupyiag kal EkpeTradAeuong Anuooiou TnAenikoivwviakoU AiKTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anuociov KivnTov TNAENIKOIVWVIAK®V YINPECIQY,
nou xopnynénkav otnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

7. Touc 6pouc TnG napouoac ZUVOEDNC Kal TwV TUXOV NapapTnUATwy Tnge.

1. OPIZMOI

1.1. «H Etapia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel Ynnpeoieg HAeKTPOVIKWV

Enikoivwviav, Pe Tov 8IakpITIkO TiTAo WIND EAAAS THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpounTnG» VOEITAl TO (PUGCIKO I VOUIKO NPOCWNO Nou GUPBAAAETAl E TNV

Etaipia kar dikaioUTal va xpnaoiponolei TiG Ynnpeoieg HAekTpovikwv Enikoivaviwv nou

napexel n ETaipia, ge TN Xpron kapTac TautoTnTag Zuvopopuntr (SIM, USIM 1} aAAn

avtigToixn).

1.3. «O XpnoTtng» voeital kaBe @uUOIKO N VOMIKO MPOCWMO MoU XPNGCILOMOIE

dlaBgoiun  oTo  KkoIvO  Ynnpeoia KIVATAG  TNAEQwviag yid  MNpoownikoUug N

enayyeApaTikoUg okonoug, Xwpic va €ival anapaitnta ZuvOpounTnG Napoxou TnG &v

AOyw Ynnpeoiag.

1.4. «Aiktuo» voeital To AikTuo HAekTpovikwv Enikolvwviwv, TO  0roio

Xpnolgonoleital, v OAw i KUpiwg, yia TNV napoxn d1aB&ciuwy GTo KOIVO YNNPECInV

HAekTpovikwv ENKOIVWVIQV.

1.5. «Aitnon ZUvdeong ZuvdpounTi» VoeiTal To évruno Tng Aitnong Zuvdeong/

AiTnong NEwv ZuvOECEWV TO OMOI0 GUHNANPWVEI 0 ZUVOPOUNTAC, Ol NapOVTEG MeviKoi

'Opol ZUvdeong kal Tuxov MapapTtiuara.

1.6. «Ynnpeoieg» vooUvTal OAEG o1 v Yével Ynnpeoieg HAeKTpoVIKWV EnIKoIVWVImV

nou kaAunTel To dikTuo HAekTpovikwv Enikoivwviwv Tng ETaipiag kai napéxouv oTov

ZuvdpounTn TN duvaToTnNTa va npayuatonolei TNAEPWVIKEC GUVOIAAEEEIC, YNNPETieg

pnvupaTtwv, dladiktuou (mobile internet), noAupéowv kar peTadoong OedOMEVWV

otnv EAM\Ada kai oT1o €EwTEPIKO, HEOW TEPUATIKOU €EonmAiooU, kabwg Kal
onoladnnoTte aAAn Ynnpeoia nou ato pgEAov duvaTtal n ETaipia va npoogépel.

1.7. «Apxikr Mepiodoc» voeital n eAdxiotn didpkela TnG AiTnong Zuvdeong, mnou

kaBopileTal o€ dUO (2) PAVEC, HETA TNV NAPOdO TNC OMNOIAC HETATPENETAI OE AOPIOTOU

Xxpovou. E&aipeital n nepinTwon TnG €mIAOyNG Tou ZuvOPOMNTR va KAvel Xpnon Tou

noooU TNG OUVOAIKNG €mdOTNONG/ 1 MEPOUC TOU MOCOU AUTOU, MOU AVTIOTOIXEI OTO

OIKOVOIKO Npoypaupa TngG ETaipiag nou xel enIAEEEl €iTe yia €nIdOTNON TEPUATIKOU

e€onAiopou/ Aoinwv €€apTNUATWV NAEKTPOVIKWY EMIKOIVWVIWV EITE yia anddoon

U



nioTwong nayiou oto Aoyapiacpd Tou &iTe ouvdualovtag kal TIG U0 wC Avw
duvaToTNTEC. TNV NEPINTWON auTr n eAdxiotn didpkela TnG Uvdeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmdOTNONG TNG npwTng oeAidag Tng Aitnong
>UvdeonG, META TO NEPAC TNG onoiag n ZUvdeon kabioTartal aopioTou Xpovou.

1.8. «Kapta TautdtnTag ZuvdpounTn» voeital n Kaprta Zuvdpoung otnv omnoid
anoTunwVeTal n enwvudia Tng ETaipiac kai n onoia anoteAei Tnv anodeign Tng
1010TNTAG TOU ZUVOPOUNTN Kal TNG OUVOEONC Tou WE To AikTuo Tng ETaipiac.

1.9. «Ynnpeoieg AigbvoUg Mepiaywyng (Roaming)» vooUvtal ol  YNnpeoieg
HAekTpovikwv Enikoivwvi®v, nou napéxouv Tn duvatotTnTa OTov ZUVOPOMNTH TNG
Etaipiac va xpnoiponoiei Aiktuo GMo and autd Tou onoiou eivalr ZuvOpounTAg,
KaToniv 10Ikwv CUPPWVIOV TNG ETaipiag pe EEva AikTua Tou eEwTepIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng Nepiaywync Aedopévav  (Ynnpeoia
Evnuépwong/ ®payng GPRS Roaming)»: voeital n Ynnpeoia nou oOuUvartalr va
NapeXETal 0Touc ZuvdpounTEG, oTa nAaiola Tou Kavoviopou (EK) api®. 544/2009 Tou
Eupwnaikou KoivoBouAiou kai Tou ZupBouliou, 10XUEI ANOKAEIOTIKA YId NEPIAYWYN
0edoUEVWY KABWG Kal NAKETWV HETAYWYNG Kal NOAUMESIK@WV PNvUpaTwv (MMS) kal
duvaTal va ouviotartal (a) oTnv anooToAr €1donoinong oTo ZuvdpounTn kai (B) otnv
navon TNG NApoxXNG TWV UNNPECIWV NePIAYWYNG OEB0UEVWV Kal avTioTOIXNG XPEWONG
TOU ZuvdpounTn HE KABe unEpPacn Tou w¢ Avw avwTaTou opiou XpAong Twv 50
eupw NAéov D.M.A., pooov 0 ZUVOPONNTAC, KATA TN OXETIKN EVNMEPWON TOU YIa TNV
ev NOoyw unepPaon, dev dnAwoel OTI eMBUEl TN GUVEXION TNG NAPOXNG UNNPECIWV
neplaywyng d0edopEVV. TNV WC Avw unonepinTwon B, o ZuvdpounTng diaTnpei To
Olkaiwya va {ntnoel onoTedNMNOTE Tn OUVEXION 1 TNV avavéwon Tng napoxns Twv
UNNPECIOV AUTWV, ONWG EKACTOTE Ba IoXUOUV.

O ZuvdpounTng diatnpei To dikaiwpa onoTednnoTe va dnAwaoel 0TI dev eMBUPE TNV
napoxn Tn¢ Ynnpeoiac Evnuépwong/ ®paync Nepiaywyng Asdopévwv kabws kai va
TNV EVEPYOMOINOEI €K VEOU.

1.11. «ApiBuog KAnong»: voeital o TNAEPWVIKOG apiBuog To diKaiwpa Xpnosws Tou
onoiou napaxwpei n ETaipia oTo ZuvdpounTn Ke TNV anodoxn Tng AiTnong ZUvOeonc,
n/kai 0 TNAEQPWVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnTtdTnTag nou 6Ba
KaTaBETEl 0 ZuvOpPOUNTNG Kal EpOooV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Aedopéva NpoownikoU XapakTnpa» VOeiTal kabe nAnpo@opia nou avagepeTal
OTO UMOKEIMEVO TV EBOUEVWV.

1.13. «Aedopeva Kivnone» voouvtal Ta dedopéva nou unoBaiovral os eneepyaoia
yla Toug okomoug Tng dlapiBaong Miag emikoivwviag o€ OIKTUO NAEKTPOVIKWV
EMNIKOIVAVIWV N TN XPEWGON TNG.

1.14. «Apyxeio Aedopévwv MpoownikoU XapakTnpa» Voeital kdbe dlapbpwiévo
oUvoAo Oedopévwv NPOCWNIKOU XapakTnpa, Ta oroia eivalr NpooiTd HE YVWHOvVd
OUYKEKPIHJEVA KPITAPIA.

1.15. «®MA» voeital o @Opog npooTIBepevnG agiag, o onoiog eniBAMETal Kal
nepiIAapBaveTal oto ouvoAikd Nogd Tou Aoyaplacpou nou ekdidel n ETaipia. O OMA
eniBapUvel anokAEIOTIKA TOV ZUVOPOUNTH).

1.16. «TeAn ZuvdpopunTwV KIVATAG TNAEPWVIac» voouvTal Ta TEAN nou kataBarlovTal
unép Tou Anpoaiou kal Ta onoia eNBapUVouV anokKAEIOTIKA TOV ZUVOPOUNTH).

1.17. «Mpoowpivr) Alakonn (gpayn)» voeitalr n npoowpivr diakonn TnG Napoxnc
YNNPECIWV NPog ToV ZUvOPOUNTH, XWPIC OPWG va XAvel Tov apiBpo KANGNG Nou EXE
000l kal pe OIKaiwha €K VEOU XPNONG TwV YNNPECIOV AUTWV UMO OPIOHEVEG
npounoBoeic (oxeTIkO ApBpo 16 TnG napoloac).

1.18. «AigBveic kAnoeig» voouvTal ol KANCEIG Nou npayuaronoiouvtal and Tov
>UvOpPOUNTR NPOC 0TABEPA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng NoiotnTac» (A.M.) | «NapdueTpog NoIOTNTAG» VOEITAlI TO PETPO EVOG
OUVOAOU MeyeBwV, EOW TOU OMOIOU anoTIUATAl HEPOG/ OTOIXEI TNG NOIOTNTAG TNG



napexodevng YNNpeaiag NAEKTPOVIKWY EMIKOIVWVIOV KAl TO 0roio dnuooielsTal oTo
O1adIKTUAKO TOMNO ™G ETaipeiag http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/.

1.20. «®dopnToTnTa ApIBUoU KAnonc» voeitar n duvaToTnTa KAaBe ZuvépounTr']
Ynnpeoiwv HAekTpovikwv Enikoivwviov va diatnpei Tov apiBuo kAnong Ttou otav
aA\aler ®opea Mapoxnc YNNpeoiwv HAEKTPOVIKWV EMIKOIVWVIGV.

2. ANOAOXH THZ AITHZHZ ZYNAEZHZ

2.1. KaBs QuOoIkd 1 VOUIKO Npoowno adiakpitTwe €xel To OIKAiwPa oUvOeonG HE TO
AikTuo Tn¢ ETaipiac péoa oe gUloyo Xpovikd dldoTnua and Tn CUMNARPWOoN Kai
KaTabeon Tng AITnong ZUvOeoNG Tou. 2€ KABE NEPINTWON N XPEWON TWV YNNPESIWV
Eekiva PE TNV evepyoroinon Toug Kai Tnv €vap&én Tng OIABe0nC Toug MnpoG TO
>uvdpounTn. H ETaipia unoxpsouTal oTnv napoxn Twv YNnNPeoiwv, CUNPWVA HUE TOUG
napovTeg 0POUG, Uno TNV NpolndBeon OTI n AiTNoN €Xel VOMINA unoypagei and Tov
>UuvOpOMNTR Kal €xel Yivel anodekTr anod Tnv ETaipia, pe Tnv enipUAAEN kGO VOuIou
Kal QVTIKEIMEVIKOU MWETpOU nou duvatal va Angbei and Tnv Etaipia 10iw¢ npocg
e€ao@alion enio@alwv oPpeIAwv, To onoio Ba givalr avahoyo Tou KivOUVOU Mou TUXOV
Ba avakuyel.

2.2. Kata tn diadikacia unoPBoAng Tng Aitnong Zuvdeong n ETaipia unoxpeouTal,
Baosl TnG IloxUouoag vopoBeaiac, va {nTnNosl kai 0 ZuvOpouNTAC avTioTolxa va
npookopiosl avriypa@o AAT 1 diaBatnpiou fj Npokeiyévou nepi aAAodanwv, aAAou
avTioTolxou gyypagou, onw¢ QpwToTunia adsiag napaugoving otnv EAAGda ) i1dikou
OeATIOU TAUTOTNTAG OPOYEVOUC 1 deATIOU TAUTOTNTAC aAhodanou 1 €1dIkoU JeATIOU
arrouvtoc aoulo alhodanouU 1 €idikoU OeATiou TauTOTNTAC aAAodanou quyada N
€10IkoUu OeATiou und avoxn Olapovng aAlodanoU nou Oev €xel avayvwplobei wg
npooeuUyag N nioTonoinTikoU KN aneAdacnc ahhodanou nou £xel unoBdaAel aitnon yia
noAiroypagpnon n €18ikou Ta&idiwTikoU gyypdagpou (T.DV) yia npoo@uyec, aviBayeveic
N adeiac dladovng yia avlpwnioTIKOUG AOYOUG, €(POOOV MNPOKEITAl Yyid (PUOIKO
npOCWNO, WG Kal VOMIKONOINTIKA &yypadd, EPOoOV MPOKEITAl yid VOMIKO Npocwmno.
Eniong, n Etaipia dUvatal va {ntnoel Aoyapiaopd AEH n OTE ) aMa napdpoia
Eyypaga, epocov NPOKEITAl YIa QUOIKO NPOCWNO, wE Kal VOUILONOINTIKA £yypada,
€QOOOV MPOKEITAI yia VOMIKO NPOOWNo, Onw¢g e€niong va {nTnosl kai vd
Xpnoidonoinoel  NANPOQOPIEG MOU  TNPOUVTAl VOMIPWG onoudnnoTe, yid Tnv
€€akpifwan TNG MIOTOANMTIKAG IKAVOTNTAG TOU ZUVOPOMPNTH, NPOKEIMEVOU Va
Olao@alioTei and Tov KivOuvo eno@ailwv oQeAwv, kabw¢ kalr va Adpel kabe
€VOEDEIYUEVO HETPO YIa TNV anoTponr) a&lionoivav npagewv.

2.3. O ZuvdpounTng avayvwpilel kal anodexeTal OTI €ival anokAEIOTIKA UNEUBUVOC yia
TNV akpiBela kalr Tnv 1Io0xU TWV OTOIXEIWV Nou unoBaMAel pe Tnv AiTnon Zuvdeong
KaBwe kal Twv ¢ avw NePIYPAPOUEVWY €yYpAPWY MNOU NPOCKOWIlEl  Kal
ouvunoBaiAel Pe auTn, 1010iTEpa OCOV APOPA OTA OTOIKEIQ EMIKOIVWVIAG Kal Aoind
Eyypaga yia Tnv €kTéAeon TnG napoucag oUpBaong kal 6T n Etaipia dev @épel o€
Kadia nepinTwon €uBuvn N unoxpeéwon enmBepaiwong r/ kalr enaAnbeuong Twv
ONAWBEVTWV anod auTdv e TNV WG avw AiTnon GTOIXEIWV ToU, MANV TNG K TOU VOHOU
unoxpEwaong TNG €Taipeiac yia dlevépyela TauTtonoinong, oUPgwva Pe To NOpo
3783/2009. Zuppwva dg, pe Tov Nopo 3783/2009, o€ nepinTwon Nou o XproTng Tou
KIvnTOU TEPUATIKOU €ival SIaQOPETIKO NPOCWNO anod Tov ZUVOPOUNTH, 0 ZUVOPOUNTHG
Ba npenel va dnAwvel otnv ETaipia Ta oToixEia ToUu XPNOTN KAl va TOV EVNHEPWVEI
NPOCNKOVTWG YIa OAEC TIC UMOXPEWOEIC TOU MOU AMOPPEOUV and Tnv napouca
oUpBaon. Eniong, o ZuvdpounTnc dnAWVel OTI €ival AnokAEIOTIKA UnNeUBUVOC yia TN
xpnon Tng dnAwBsioac and autov nAekTpovikng SIEUBUVONC Tou, TNG onoiag dNAWVEl
OTI €ival 0 anokA€IoTIKOG XproTne. H ETaipia dev ubUveTal 0 Kapia NepinTwon yia
onoiadnnote {nuia nBeAe unooTei 0 ZuvdpounTNC and TUXOV NpocBacn kai Xpnon
TPITWV TNG WG AvVw NAEKTPOVIKNG BIEUBUVONG TOU.



3. KAPTA TAYTOTHTAZ ZYNAPOMHTH

3.1. Me Tnv anodoxn kar unoypapr TnG Aitnong Zuvdeonc napadideTal oTo
SuvdpounTn N Kapta TautoTnTag SuvopopnTn (SIM, USIM 1 aAAn avrioToixn), N
onoia anoTeAEl ToV ANOKAEIOTIKO TPONO oUVOEONG Kal XPEWONG TOU ZUVOPOUNTN OTO
dikTuo TNnG ETaipiag kar aTic emAexBEVTEG and auTov YNNPEOIEC. Z€ NEPINTWON MOU N
KapTa TAQUTOTNTAC ZuVvOpouNnTr anodeixTei eAaTTwHATIKA n ETaipia 6a uBuvetal
anokA€IOTIKA yia TNV avTikatdotaon Tng €QOooov autdo Tng IntnBei and Tov
SuvOpouNnTH.

3.2. O ZuvdpounTng dev anokTda KupliOTNTA €Ni TG KAPTAC TAUTOTNTAC ZUVOPOUNTN N
€ni TV NANPOPOPIWV MOU NEPIEXEl, OUTE dikaloUTal va napaxwpei Tn XpRon Tng r va
TNV eKUETAAAEUETAI EvavTl TPITWV I va PETANWAEL TIC NapexOUeVeS and Tnv ETaipeia
UNNPECIEC PEOW aUTAC, ME 1 XWpPIic avtadAaypa. Eniong, anayopeleTal n ahhoiwon,
KATaoTpo®n, avanapaywyr TnG, WS Kal n napanoinon Twv OTOIXEIWV avayvwpiong
™G. O ZuvdpounTng €ublveral va anolnuiwoel TV ETaipia yia kabe nAnuueAn n
avTIoUKBATIK Xpron TnG KapTac TauToTNTAC ZUVOPOUNTN Kal Yia KABE TUXOV OXETIKN
ME auTn nuia.

3.3. H Etaipia duvaral va {nTnosl Tnv nNpoowpiviy Gpayn n akupwon Tne KapTag
TAUTOTNTAG ZuvdpounTn, 6Tav To eniBAAouv AOyol acpAaAEIag, EKTAKTNG avaykng n
ONUOCIOU CUUQEPOVTOC, OXETIKOI JE TN XPron Tou JIKTUOU 1 TNV €MNICTPOPN TNG O
nepinTwon ANEnc i katayyeAiag Tng napoloac. & NEPINTWON APAIPEONC, €0TW Kal
NpoCWPIVWG, TNG KAPTAg TaAuToTNTAG ZuvOpouNnTr, O ZUVOPOUNTAG OQEIAEl va
OUMHOPQWOEl apeowe We TIC odnyiec Tng ETaipiac kal va napadwaoel og authv Tnv
kdpTa TQUTOTNTAG ZUVOPOUNTH 000 TO BUVATO CUVTOHOTEPA, UMOXPEWHEVOC, and TNV
KoIvonoinon o€ auTov TG agaipeonc, va OTapAaTACE! va Tn XPNOIHUOMOIEi.

3.4. O ZuvdpounTng euBlvetal va evnuepwoel Tnv ETaipia n €EouaiodoTnuevo
Juvepydtn TnG duEDd, Ot MEPINTWON anwAEIag, KAOMNG, HEPIKNG 1 OAIKAG
KATaoTpopnG TNG KAPTAG TAUTOTNTAG ZUvOPOUNTA N TNG dIapponG TWV NPOCWMIKWY
KWOIKWV XPNong Tou KivnToU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG ZUVOPOMNTH,
AMWC TeKPaipeTal OTI NAPAMEVEI O iDIOC ZUVOPOUNTAC ME OAEC TIC OXETIKEG EVVOMEG
OUVENEIEC, oupnepIAapBavopevwy HETAEU AAMWV  TWV  UMOXPEWCEWV TOU YId
€€0PANON KABe avakunTOUEVNG OMEIANG. ZTNV nepinTwon auTh n ETaipia avTtikaBiota
TNV KAPTA TAUTOTNTAG ZUVOPOMNTH OUVOEOVTAG TOV ZUVOPOMNTH €K VEOU HE TO
OIKTUO Kal XPEWVOVTAG TOV OUMPWVA HE TOV I0XUOVTA TIHOKATAAOYO, EVNHEPWVOVTAG
TOV npogG ToUTO avaloya kal cUP@wva Pe Ta opifOdeva oTnv Keipevn vopobeoia. H
anwAela, khonn, MEPIKN N OAIKN KATaoTPoPn TNG KAPTAG TAUTOTNTAG ZUVOPOMNTA 1 N
dlappon TwWV NPOCWNIKWV KWOIKWV acpaleiac autng dev anoTehouv anoudaio Aoyo
kaTayyeAiag Tng Aitnong ZUvOeonG K HEPOUG TOU ZuvdpounTh.

3.5. O Zuvdpounmng unoxpeoUTal va XPNOILOMOIEl TNV KAPTA TAUTOTNTAC
ZuvOpOUNTH AnOKAEIOTIKA KAl POVO OF EYKEKPIUEVO OUPPWVA HE TNV Ioxuouod
vopoBeoia TepuaTiko €EonAiod TUMou GSM/UMTS, oupBatd pe To OikTUO TNG
Etaipiac. O ZuvdpounTng eubuvetal évavTtl TnG ETaipiag yia kabe nuia nou Tuxov
NBeAe unoaTei n OeUTEPN ANO TN XPRON HN EYKEKPIKMEVOU TEPUATIKOU EEOMNAIOHOU. €
KGBe nepinTwan, n XpAon TnG KAPTAG TAuTOTNTAG ZUVOPOMNTH, O akaTtaAAnAo, Hn
EYKEKPIPEVO TEPUATIKO €€onAIopO, 1 n eunopikr Xprion GSM Gateways, anoTeAei
onoudaio Aoyo katayyeAiag Tng napoloag ZUvOeonG ek MEPOUC TNG ETaipiag, pe OAeg
TIG ENAKOAOUBEG yIa Tov ZUVOPOUNTH OUVEMEIEG, ONWG TNV NPOCWPIVA 1 Kal OpIOTIKNA
dlakonr TNG Napoxnc Twv YNnpeCiwy.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnG anokTa kad’ oAn Tn didpkeia TnG AiTnong ZUvOeonc dikaiwpa
XPNOEWC TOU apiBuou KANONG oUP@WvVA HE TOUuG Opouc TNG napolodac Kai Tng
€KAOTOTE I0XUOUOAC KEIKNEVNG VOU0BETiag. EVOEIKTIKA, 0 GUVOPOUNTNAC DEV EMITPENETAI
va Kavel xprion Tou apiBpoU KARCNC YIa TNV NEPAITEPW EKXWPNOT N MioBwOoT) Tou o€



TPITA PEPN N YIA NAPOXN UMNPECIWV MOAUMECIKAG NANPOPOPNONG, UMNPECIOV HECW
KApTWV Kal, YEVIKWG, yIa TNV Napoxrn onolacdnnoTe unnpeaiag npog TpiToug, napd
MOVO yia TN xpnon autol g TeAIKOG ouvdpounTic. H avakoivwon Tou apifuol
KANONG NpaypaTonoleiTal oTov uvdpounTr We TNV anodoxn Tng AiTnong ZUvOeong
Kal TNV evepyonoinon TnG kapTag TautdTnTag ZuvopounTr. Me Tn AUon ) T diakonr)
NG AiTnong ZUvOeong yia onoiacdnnoTe aITia o apiBPog KANONG kabwg kai kabe aAAo
OXETIKO ME auTov dikaiwpa xpnong avapetapiBaleral autodikaing otnv ETaipia,
XWPIC va anaiteital oiadnnoTe avakoivwan r aAkn Eyypagpn dnAwan/ evnueépwaon anod
MEPOUC TwV oupBalopévwv. Kat’ eEaipeon o ZuvdpounTnic dikaioUTal va diaTnproel
TO OIKAiWHa XPNOEWCG Tou apiBpoU KANONG OTnV NEPINTWON TnG (PopnToTNTAG
ap1Byou, oUPPWVa Pe TNV €KAOTOTE IoXU0UOA OXETIKA VOHOBETia.

4.2. H ETaipia diatnpei To dikaiwpa al\aync Tou apiBpou KARoNG yia AGyouc mnou
enmpBalovTal and Tn vopobeaoia, yia Adyoug dnNHOCIoU CUPMEPOVTOC N YIa TEXVIKOUG
AOYOUG nou agopoUv aTn AIToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAG EVNHEPWONG
TOU ZUvOpOouNTH.

5. YNIOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipia evnuepwvel Tov ZuvOpOUNTr KAl TOU MNAPEXEl TO ANAPAiTNTO
nAnpo@opiakd UAIKO (To onoio BpiokeTal avapTnUeVo kal oTo dladikTuakd TOMO TNG
Etaipiac), npiv and tn oUvayn Tng ZUvOeong avagopika Ye Tn OIApKela kal T Alon
NG, TIC YNNPECIieC Kal TA XAPAKTNPIOTIKA TOUC, TNV MOIOTNTA TWV MNAPEXOHEVWV
Ynnpeoiwv Kal Toug avTioTolxoug AcgikTeg MMoidTNTAG, TOV TPOMO XPAONG TwWV
YNNpeoInV, TIC XPEWOEIC KAl TN YEWYPAPIKN KAAuwn Tou diIKkTUou ava Tnv EAAada kai
101aiTEPA OTNV NEPIOXN HOVIUNG KATOIKIag Tou.

5.2. To Aiktuo TnG ETaipiag kaAunTel YEWYPAPIKEG MEPIOXEG, OMOU KATOIKE
TouAayioTov To 95% Tou NANBucHoU TNG Xwpag, cUNPwWVA PE Ta NPoPBAENOUEVA OTIG
adeiec TnG EETT. H ETaipia 6a npoo@epel npdoBacn oTo AiKTUO Kal TIC YNNPETIEG TNG
€iK0a1 TEOOEPIC WPEC (24) WPEC TNV NUEPa ni enTd (7) nUEPES TNV €Bdopada, Xwpig
dlakonn, €kTOG and Hia xpovikn nepiodo, n onoia dev Ba unepBaivel CUVOAIKA TIC €I
(6) wpec pnvigiwg, epdoov n diakonn auTr €ival eVTEAWC anapaitnTn yia Tnv
EKTEAEON epyaociwv ouvtnpnong. O ZuvdpounTng Mnopei ava naca oTiyun va
EVNUEPWVETAI YIa Ta €nineda noldTNTAg TwWvV unnpeciwv Tng ETaipeiag péow Tng
IoTooeAidac (site) autnc ortn  OielBuvon  http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/. Meparépw, To AikTuo TnG ETaipiag eivar oxediaopévo €Tol,
WOTE TNV WPA MEYIOTNG Kivnong va sugavilel: a) meavoTnTa €UnAOKNG KANCEWV
MIKpOTEPN TOUu 2% unoloyiopevn otn padiodienagry (over the air interface), B)
moavoTnTa dlakonng KANOEwv HIKPOTEPN Tou 3% unoloyiopevn oTn padiodienagn
(over the air interface), y) mBavotnTa €unAOKNG KAROEwV MIKPOTEPN Tou 1%
unoAoyiopévn oTi¢ (eUEeIC peTaywyng, 0) mBavotTnTa €UNAOKNG KAROEwV Katd Tn
0lacuvdeon, PE aAAa dikTua HIKPOTEPN Tou 5%, uno Tnv npolnobeon OTI Ta £Tepa
dikTua pE Ta onoia yivetal n 8lacUvOECN £XOUV €YKATACTNOEI TNV aAvaykaia yia Tnv
ENITEVEN TOU OUYKEKPIPEVOU OTOXOU XwPNTIKOTNTA Kal €) n 01aBeoiydoTnTa TOU
OIKTUOU ava €1o¢ Ba npénel va sival JeyaAuTepn 1 ion pe 99,5% evw yia Hia ouvexn
Xpovikr nepiodo didpkeiag 48 wpwv Os Pnopei va gival pikpdtepn anod 95%.

5.3. 2 nepinTwon nou To OJikTuo TNG ETaipiac aduvatei va napéxel TIC
Ade1000TOUNEVEG YNNPETIEC NPOG TOUC ZUVOPOUNTEG YIA OUVEXEC XPOVIKO JIAoTNnua,
MEYaAUTEPO Twv OUO WpwV Kal OEKAneévTe AENTWV N yid XPOVIKO didoTnUa nou
unepBaivel TIC €€ (6) WPEC 0 onoladnnoTe OUVEXN XPOVIKN nepiodo Tpiavta (30)
nNUEPWY, HE TNV emIQUAAEN TnG napaypdgou 5.4, n Etaipia Ba niotwvel Toug
SUVOPOMNTEC WE TO TUNAHA Tou KataBaAllopévou and auTtouc NAyiou PNVIaiou TEAOUC,
MouU avTIOTOIXEI MPOC TN XPOVIKN NePiodo diakonng, akoun kai av n diakonr opeiAeTal
0€ YEYOVOC MOU E€KPEUYEl TOU €AEyXou TnG ETaipiag, katoniv oXeTikoU aQITAMATOG
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BAGBNC Tou ZuvdpopnT Nou UNoBAAeTal oTov TNAEPwVIKO apiBuo 8005000200 Tng
Etaipeiag Tng ETaipeiac. Zuykekpipéva, €av n dlaBsoidoTnTa TOU OIKTUOU TNG
ETaipeiag n/kai Twv napexopeviv TnAENIKOIVWVIAKOV YNNPeoiwv OIAKonei yia AOyo
anokA€IOTIKAG unamoTnTac TnG ETaipeiag, n ETaipeia o@eilel, katonv OXETIKOU
arriuaTtoc BAABnNG Tou [MeAdtn nou unoBAMeTal oTov TNAEQWVIKO  apIBuo
8005000200 Tnc ETaipeiag, oc endyevo Aoyapiaopo va nioTwoel Tov MeAdatn pe To
TUAMa Tou kaTaBaAAopevou and auTtdv Mooou TOu nayiou TEAOUG MOU QVTIOTOIXEI
oTNV XPOVIKN Nepiodo nou Eekivasl anod Tnv avayyeAia Tng BAABNG anod Tov MeAaTn,
MEXPI TNV aMNOKATAOTACN TNG AEITOUPYIAC TWV MNAPEXOMEVWV TNAEMIKOIVWVIAK®WV
Ynnpeoliwv. O xpOVOC anokataoTracng Kkal ol  OXETIKOi Oe€iKTEC noldTNTAG
dnuoaielovTal oTo akdAoubo site TnG eTaipeiac http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/.

5.4. H Etaipia ota nAaioia ouvtnpnong TwV €YKATAOTACEWV N O NEPINTWON
dlakonng AOyw PBAABNC TOU SUCTAMATOC 1 PBEATIWOEWC, ENEKTACEWC Kal
EKOUYXPOVIOWOU Tou AIKTUOU Kal O€ YEYovOTA MOU EKPEUYOUV TOU EAEYXOU TNG,
duvaTtal va diakoWel TNV napoxn YNnPeoiwv npokaAwvTtac Tn AlyoTepn avaoTaTwon
NpPOG TOUG ZuvOPOUNTEG, ONWCG €niong kai oTav n diakonn unayopeUsTal and AOyoug
KaAng Asiroupyiag Tou AIKTUOU 1 €AV TEXVIKEC QVAYKEG TO €nIBAANOUV. ZTIC WC AVW
nepINTwoeIC n ETaipia evnuepwvel TOug ZUVOPOUNTEC TNG 24 WPEC MNPV yid Ta
aVOTEPW MNEPIOTATIKA MEOW TOu JIadIKTUAKOU TNG TOMOU Kal PECW NAEKTPOVIKOU
TaxudPOMEIOU, EPOTOV 0 ZUVOPOHUNTAG EXEI NAPACXEl TNV NAEKTPOVIKN Tou dielbuvaon
OTOV NAPOXO0 YIa OXETIKN) aAAnAoypaia kal EVNUEPWOEIC.

5.5. H Etaipia dev guBuveTal EvavTti Tou ZUvOPOMNTH yia aBETnon Twv OpwV TNG
napouoac f aduvapia TNG va eKNANPWOEl TIC UMOXPEWCEIC TNG OE MEPINTWOEIC,
onoIoudnnoTe Tuxaiou YEYOVOTOC I YEYOVOTOC avWTEPAC Biac, Onwc &evOEIKTIKA,
noAapon Tapaxeg, NPAaeig BoAlocpeopag, £Kpr|E£|q, NUPKAYIEG, spnpncpm cacpm
anepyieg, nNpageig E)\)\nvmwv n KowvoTikwv 1 dMwv apxwv N KpaTikwv
TNAENIKOIVWVIAK®WV OPYAVIOH®YV, PUOIKA EUnodia, K.A.m.

5.6. H ETaipia, o€ nepinTwon nou n TeXVIKN unodopn Tou AIKTUOU TO ENITPENEI,
MMopei va napéxel emMnAéoV YNNPECIEG OTOV ZUVOPOUNTR Kal KATOMIV OXETIKAG
aiTnong Tou. H ETaipia diatnpei To dikaiwpa va diapoppwael I0IKO TIHOKATAAOYO Yid
TIG WG AVw ENINAEOV YNNPEGiEC,

5.7. H ETaipia dev aokei kaveva EAeyX0 WG NPOG TO MEPIEXOMEVO MOU OIAKIVEITAl HEOW
Tou AIKTUOU TNG. Q¢ ek ToUTOU N ETaipia dev @Epel kapia eubuvn yia onoladnnoTe
(nuia, onwg evdeIKTIKA anwAela n kabuoTepnon ANWNG N KN ARwn i aioiwon
0edopeEvwY 1 {nuia oTo AoyIoHIKO N/Kal Tov TEPUATIKO EONAIGHO Nou €xel eMIAEEEN va
Xpnoldonolei 0 ZuvOpouNnTnG Kai Nou evOEXETAl va nNpokAnBouv oTo ZuvdpounTr and
avtaAhayn nAnpogopiwv, NapadeiyaTog Xapiv JEow Tou AIadIKTUOU ) anod eVEPYEIEG
TPITWV.

5.8. Eniong, n Etaipia dev Qépel euBUVN yia KN €YKUPOUG NpoopiopoUs, opaiyaTta
pETAdOONG, aMoiwon 1 &v YevEl yia TNV acQdaield Twv NANPOQOPILV Mou
OlakivouvTal oTo AIKTUO QUTNG Kal JETAPEPOVTAl PETW KUKAWHATWY EnIKOIVwviag kal
ouvagouc €EOMAICUOU  MOU  MAPEXOUV  TPITOl, KABWC €niong kal  nNApoxol
TNAENIKOIVOVIAK®WV JIKTUWV nou dlacuvdgovTal Ye To AikTuo TnG ETaipiag, onwg yia
napadeiypa otnv nepintwon Tou AiladiktUou. MapdAAnAa n Etaipia dev napexel kapia
gyyunon npo¢ To XuvdpoupnTn OTI oI OIadIKAoiEC ao@AAEiac nou XPNOILOMOIEl N
Etaipia 6a anoTtpgwouv TNV anwAsid, aAAoiwon r TPonomnoinon Twv NANPoPopIwY
nou diakivouvTal oTo AladikTuo n.x. €EaiTiag 1wv, trojan horses i GAMwv avTioTolxwv
enpAaBwv Npa&ewv TpiTwv.

5.9. H ETaipia epapuolel diadikaoiec aueonc EETAONC TwV AITNUATWY Kal Napanovwy
TV ZUVOpOUNTWV O O,TI apopd Tnv napayyeAia, Tnv eykataoraocn, Tnv €vapén,



dlakonn, TNV TIHOAOYNON Kal Yevikd TNV noi0TNTAd Tou AIKTUOU Kal Twv
Ad€1000TOUNEVWV YNINPETIWV. ZTIC NEPINTWOEIC AUTEG O ZUVOPOUNTNG MMOPEi va KaAei
Tov apiBuod 1o Tunua EEunnpétnong Mehatwv Tng WIND, yia IdiwTeG and KivnTo
WIND TOoV apiBuo 1260 (pe xpeéwon 0,25€/kAfon n and otabepd TNAEPWVO ToV
apiBud 6935601260 (xpéwon w¢ €6vikn kAnon npo¢ kivnto WIND) kai vyia
Enixeipnoeic and kivntdo WIND dwpedv Tov apibud 1277 r and otabepd TNAEPWVO
dwpeav Tov apiBuo 8005001277 «kai va unoBAAAel kKAMoIo aiTnua r) Napanovo KaTd
Ta avwTEPw avapepopeva. Ev ouvexeia n ETaipeia €€eTtalel To aitnua ) napanovo
TOU ZUuvOpOUNTN Kal €TE TO aAnNAvra dApeod, kata Tn OIApKeld TNG KARong Tou
SUVOPOUNTN EITE WETAYEVEDTEPA AUTAG, AvAAOYWC TNG MEPINAOKOTNTAG 1 N Tou
aITuaTog r Tou napanodvou. H ETaipia Tnpei apxeio Twv TIHOAOYiwV Kal Twv
aIrnuaTwv yia nepiodo dU0 (2) €TWV, €KTOC ANO TIC NEPINTWOEIC NMOU OTNV KEIWEVN
vopoBeaia npoBAEnETal HIKPOTEPO XPOVIKO dlIdoTNa.

5.10. H ETaipia napéxel Tn duvaTtotnTa dwpedv npoopacng oc Ynnpeoieg EKTAkTOU
AvaykngG, XpnoIHonolmvTac Tov KwIKO emAoyng 112 3 Touc AoinoUc apiBpoug
EKTAKTNG avaykng, onw¢ autoi opifovTal anod Tnv €KACTOTE IoxUouoa VOWOoBEeaoia.
EminAéov, n ETaipeia napeExel napexel npooBaocn o€ NANPOPOPIEC yia TOV EVTONIOUO
TOU KAAOUVTOG, HOVO OTIG apHodIeG dNHOCIEG APXES.

5.11. H ETaipia napéxel €I0IKEC pUBMIOEIC yia ATOPA ME EIDIKEG AVAYKEC N EIOIKEC
KOIVWVIKEG avaykec. EmnAéov, n ETaipeia xpnoiponolei Tnv EAANVIKR yYAwooa yia Tig
napeXOMEVEG and auTn UNNpPECIEC.

5.12. 'OAeC Ol aNAITOUPEVEC €K TOU VOUOU EVNUEPWOEIC NPOG To ZuvdpounTn, 6a
yivovtal pe kabe npoogopo yia Tnv ETtaipia Tpono (avakoivwoeic oTov TUMo,
emoToAn, fax, e-mail, SMS, pe avaptnon oto diadikTuako Tono / site Tng ETaipeiac,
MEow Tou AoyapiacpoU Tou ZuvdpounTn, K.A.M.), ME TNV €MQUAAEN Twv Oowv
npoBAénovTal ota apbpa 7 (au&noeic xpewoewv) kal 20 (Tpononoinon 6pwv) TG
napouaong.

5.13. H Etaipia napéxel Tn duvaTtotnTa dwpedv npooPaong os Ynnpeoieg EkTAkTOU
Avaykng, nTol Npog Tov apidud 112 ) Toug Aoinouc apiBuoUc EKTAKTNG avaykng, onwg
auToi opidovTal anod Tnv ekAcToTe IoXUouoa vopobeaia. H ETalpeia S1aBETEl OAEG TIG
anapaitnTeG NANPOPOPIES yIa TOV EVTOMIONO TNG BE0NC TOU KAAOUVTOC OTIC apHODIES
apx&G yia TIG KANOEIG Npog Tov apifuo 112,

5.14. H Etaipeia Aappavel 6Aa Ta kataAnAa METPA kal €pappolel ZTPATNYIKEG
Enixeipnoiakng ZUvEXelag, PE OTOXO TNV MPOANWN Kal AVTIUETWMION NEPICTATIKWY
nou agopoUlv TNV aoPaleia, akepaioTNTd, TUXOV aneINEC Kal TUXOV aduvapieg Twv
OUCTNUATWY TNG, Ol OMOIEC €xouv AMeEon eninTwon oTn JlaBecIuoTNTa TWV
MAPEXOMEVWV  UNNPECIWY TNG OTO KOIVO, akoAouBwvTag TIC analTnoeiC Mou
NPOKUNTOUV anod To 10XU0oV KavovioTIKO NAdiclo.

6. YNOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpopunTnc, kad’ oAn Tn diapkeia 1oxUOG TNG napouoag, unoxpeoUTal va
EVNUEPWVEl AuEDa Kal eyypagwe Tnv ETaipia kar pe unelbuvn OnAwor Tou
aneuBuvopevn Npog auTn yia Kabe peTaBoAn Twv dnAwBevTwy oTnv AiTnon ZUvOeong
oToIxeiwv Tou (n.X. diEUBuvon anooToAnG Aoyapliacpwy) kal va napexel otnv Etaipia
KaBe nAnpogopia nou duvartal oto pEANOV va Tou {NTnbei. O ZuvdpounTiG dnAWVEl
Kal anodexeral Ot onoladnnoTe YeTABOAN Twv ONAWBEVTWY and auTtov oTnv w¢ avw
AiTnon oToIXEIWV YIVETAI anOKAEIOTIKA and Tov idIo.

6.2. O ZuvdpounTtng eivalr unelbuvog yia Tnv opbr xprion Tou AIKTUOU Kal Twv
Ynnpeowwv TnG Etaipiac, oUppwva pe Tnv ekdoTtoTte IloxUouoa VopoBeaia, TIG
olaTa&eic TnG napouoag kal €ni Tn BAon TNG KAANG MIOTNG KAl TwV OUVAANAKTIKWV
nBwv Kai va pnv npoPaivel o€ NPAgeIc r) NapaAnYeIC Nou eVOEXETAI va ENNPEACOUV N
va Bgoouv og kivOduvo Tnv napoxn Twv Ynnpeoiwv kal Tnv ETaipia. e avTiBetn



nepinTwon n ETaipia dUvaral va npoxwpnoel o€ NpocwpIvh N Kal HOvIKN diakonn TN
oUVvOEoNC, ENIPUAACCOEVN KABE Vopihou SIKaIWKATOC TNG.

6.3. O ZuvdpounTnG €ival anokAEIOTIKA unelBuvog yia TNV nmiAoyr, npoundeia Kai
XPron EYKEKPILEVOU TEPHATIKOU €EonAIopoU, aveEapTnTa and Tuxov emdOTNOr Tou
ano tnv Etaipia, Tov onoio ogeilel va xpnoiponolsei cUPpwva Pe TIG SIATAEEIG TNG
napoUoac Kai TNV €kaoToTe IoXUouoa VouoBeaia.

6.4. O ZuvOpouNTAC unoxpeouTal va Wn YVWOTOMOIEI OE TPITOUG TOUC NPOCWIKOUG
KwOIKOUC aopalsiac TnC kApTac TautoTnTAc UVOPOUNTN KAl va PN XPnoIKOrnoIE o
idl0C i} 0100dNNOTE TPITOC TIG Ynnpeoiec TnG ETaipiac yia aviBikoug r) napavopoug
oKonouc.

6.5. AnayopeUeTal pnTa N HETAN®ANGCN, UNOMIoBWOoN, Napaxwpnon XPnong kai o€
KGBe nepinTwon n HE OMNOIOVONMOTE TPOMO EUNOPIKN €eKPETAANEUON and To
ZuvOpouNTA TwV YNNPEoIWV Nou Tou napexel n Etaipia péow tng Aitnong Zuvdeonc,.
Meparépw anayopeUeTal N NApoxr OnoloudANOTE €i00OUC UNNPECINV NAEKTPOVIKWV
EMIKOIVWVIOV OE TPITOUG, ME QVTITINO N XWpPIG, HEOW Twv YRnpeoiwv nou n Etaipia
Napexel oTov ZuvopounTn.

6.6. O ZuvdpounTnG e€ival anokAsioTIka unelBuvog yia Tnv opbn Xpnon Twv
Ynnpeoiwv AladikTUou kal yia Tn Olaxeipion Twv Oedopévwv auTou nou  eival
anobnkeuPEva N JETAPEPOVTAl HEOW ToU AIKTUOU TnG ETaipiac. MEpav Twv OXETIKWV
Ynnpeolwv nou napexel n Etaipia, o ZuvdpounTnc €xel TNV anokAEIOTIKA €ublvn yia
Tnv avantuén kar tTpnon Twv diadikaciwv Olaxeipiong kal acpaleiag nou
BewpolvTal anapaiTnTeS yia TNV NpooTaacia TwvV NANPOPOPIWY TOU ZUVOPOUNTN NOU
dlakivouvtal oTo AikTuo TnG ETaipiac, onwc eni napadeiyyat yia TIG dIadIkaoieg
ao@aleiag npdoBaong o pia epappoyn kar TNV Kpuntoypapnon dedopévwy, aAAa
Kal yla TNV nNpooTacia Tou TEPHATIKOU Tou €EONAIOHOU anod 10UG 1 AAAEC enICAUIES
npageic TpiTwv.

6.7. O ZuvdpounTng, and Tn ouvdeor Tou aTto dikTuo TG ETaipiag, avayvwpilel kai
anodexetal OTI €ival UNEUBUVOC yia TNV €UNPOBeoun, oUPPwva We To ApBpo 7,
€E0QANON TWV AOYyapiaop@V TOU Kal OAWV TWV XPEWOEWV MOU cupdnepIAauBavovTal
o€ auTtouc. O ZuvdpounTng avayvwpilel kal anodexeTal 0TI TO GUVOAO TwV YNNPECIWV
nou Tou napexel n Etaipia, AToI €vdeIKTIKA n OuvaTOTNTA NEPIAYWYNG, OlEBVWY
KANOEWV KAM. oupnepIAGPBAvopéVOU KAl TOU  AVTATOU  NIOTWTIKOU — Opiou
ouvlIaAeEEWY, anoTeAei ouvapTnon Twv Opwv a&loAdynong nou exel Beonioel n
ETaipia yia Toug ZuvdpopnTEG TG,

6.8. O ZuvdpounTng napapével NARPWG UNEUBUVOG yia KABe xpéwan, nou Tuxov Ba
yivel oTnv kapTa TauTOTNTAG ZUVOPOMNTH TOU PEXPI TNV NPOCWPIVH) dlakonr napoxns
TwV YNNpeoiwv, kabw¢ eniong kal yia Ta nayia TeEAn napoxng YNnPECIwV Mou Tou
avaloyouv, PEXPI TNV Napodo Tng dIdpKelag TnG GUVOEDT|G TOU.

7. XPEQZEIZ YNHPEZIQN

7.1. H ETaipia xpewvel To ZuvOpounTn YIa TIC NAPEXOMUEVEG MPOG AUTOV YNNPETIEG
avaloya Pe TNV Xpnon Twv w¢ avw YNNpeoiwv and To ZuvOpounTr Kal cUPpwva Ke
Tnv AiTnon ZUvOeonG Kal Tov €kACTOTE IoXUOVTa Tidokatahoyo Tng ETaipiag, onwg
auTtog nepidapBaveral oTto €ne€nynuatikd (QUAAGdIO kal To OIKTUGKO TOMO TNG
Etaipiac yia IdiwTeg: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & vyia
Enixeipnoeic: http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-
upiresies/nea-programmata-business-to-all/. Eniong, n ETaipia dUvaTal va xpewvel To
SuvOpOUNTNA Kal yia NApeXOUEVEC NPOC AUTOV UMnpeoieC Tpitwv Mapdxwv, yia Tnv
napoxn Twv onoiwv xpnaolponolsitar To Aiktuo Tng ETaipiag. ZToug napovTeg 6poug
ENICUVANTETAI O MEXPI ONUEPA BACIKOC TIHOKATAAOYOC TwV UNNPECIWV TG ETaipeiag
nou neplAauBavel Ta €@Anag TEAn ouvdeonc, Ta ndyia TEAN oUVOEONG, Ta TEAN
anooUvOeonC Kal enavacuvdeonc (epooov undpyxouv), KabBwe kal Ta TEAN, €pOoovV
unapxouv, yia Tn Auon Tng cUpBacng, npiv TNV napéAeuon TngG eAaxIoTng OIAPKEIAG
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NG, €NINPOCBETWS TwV NPoPBAEnopeEvwy oTo apbpo 8 Tng napouong, Ta onoia OAad
anoTe\oUV avanoonacTo HEPOC TNG NAPOUCNC OUMPBACEWC Kal OEOPEUOUV TO
SuvOpounTH.

7.2. OnoladnnoTe au&non Twv XPEWOEWV NOU avaypagpovTal oTov TIHOKATAAOYo TG
Etaipiac ri/kal oto avwTépw und apbpo 7.1 napdaptnua, 8a 1oxvel JETA TNV NAapodo
Tpiavta (30) nuepwv: a) and TnNG OXETIKAC Kal NpoanKouoac dnUoacieuonc TG we avw
av&nong oTnv I0TOO€AIda ™G ETaipiac, oTtn dleuBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kai B) and TnNG OXETIKAG
EVNUEPWONG TOU SUVOPOUNTH MECW TOU AOYapiacpou Tou, YE avapopd Of EPPAVEC
onuEIO Tou Aoyapiaopou R OTNV MEPINTWON Mou Oev AnOOTEANETAI EVTUMOG
Aoyapiaopog Pe OXETIKA evNUEPWAN dld TOU TPOMOU, E TOV OMOIO NPAYUATOMNOIEITAI N
g1donoinon yia Tnv £€kdoan Tou Aoyapiacpou r)/kal HEow NAEKTPOVIKOU Taxudpoueiou.
EvTog Tou avwTépw dlaoTApatog Twv Tpiavta (30) nuepwv o0 ZuvdpopnTng Ba
ouvaTtal va avTitaxBei oTIC avwTEPW AUEACEIC MOU TOV a@opoUV Kal va KATayyeiAel
Tnv napouca oupPfaon. Me Tnv napodo TnNG &v AOyw npobeopiac kal £pooov o
>uvdpounTng Oev kartayyeilel Tnv napouca ouyPBaon, 6a TekuaipeTal OTI O
ZUVOPOMNTAC CUVAIVEI OTN CUVEXION TNG NAPoUoNC CUKPBACEWC WE TIC VEEG QUENUEVES
XPEWOEIG. O VEES, avanpooaplolOPeVEG TIHEC Ba e@apuolovTal 0 OAEG AVEEQIPETWG
TIC OUVOECEIC, CUMNEPINAKPBAVOUEVWY KAl auTwv nou BpiokovTal oTo oTAdlo TNng
oAokAnpwonc. Ta avwTeépw Oev 10XUOUV 00OV aPOpd Of UEINOEIC TIMOAOYIWV N
au&noeic TINoAoyiwv Nou agopouv oe diebveic KANOEIC | 0 AUENOEIG TIHOAOYIWY Nou
apopolv 0g KANOEIG NMOAUMEDIKAG NANPOPOPNoNG, KANOEIC 08 OUVTOROUG KWOIKOUG
Kal KANOEIC O Wn YEWYPAPIKOUC apiBpoUc (€EaIpOUpEVIV TwV KANOEWV NPOG
ap1Buouc KIvnTAG TNAEPWVIAC), 6rnou n evnuEPwan Ba npayuaTonoleiTal HEow €10IKOU
onueiou, EUKOAA avayvwpioipou kal npoofaciyou, oTnv IoTooeAida Tng ETaipiac,

7.3. Z€ NePINTWON Nou 0 ZuvOpouNTAC TA&IdeUEl OTO €EWTEPIKO — AKOMN KAl av n
Xwpa oTnv onoia petaBaivel dev diabETel SIKTUO KIVNTAG TNAEPWVIAg — ouvioTdTal va
AKUPWVEI NPONYOUHEVWG OAEG TIG NPowBnoelG KANCEWV (N.X. TNAEPWVNTAG, KAM)
MPOKEIYEVOU va PNV eNIBApUVOEl e TUXOV aVeNIBUUNTEG XPEWOEIC. Z€ MEPINTWON NOU
0 OuvdpounTNG Ot WHEPIMVA EYKAIPWC Yia Ta napandvw, 6a unoxpeouTal va
KaTaBAAAEl OTO AKEPAIO TUXOV OXETIKEG XPEWOEIC.

7.4. O1 hoyapiaopoi Ba ekdidovTal anod Tnv Etaipia pnviaiwg r/kar kat’ emioyn Tng
Etaipiac, o xpovika diactruata nou dev Ba unepBaivouv Toug dUo (2) PAVEG, €@
000V OpwG Oev €xouv Olakonei NPoowpIva Ol MPOCPEPOUEVEG YMNPETIeG OTO
ZuvdpopunT AOyw aveEopAnTou/wv Aoyapiacpou/wv kai Oev nepIEXOvVTal KANOEIG
nepiaywyng. H Etaipia diatnpei 1o Odikaiwpa va €kdidel Toug Aoyaplacpoug o€
OUVTOMOTEPA XPOVIKA OlaoTAUATA, O KABE NEPINTWON MOoU autn TO KPivel
anapaitnTo, EVNHEPWVOVTAG NPOG TOUTO NPOONKOVTWG TOV ZUVOPOUNTH).

7.5. ANOKAEIOTIKOG UNOXPEDG yia TNV €E0PANCN Twv Aoyapiacuwv nou £kdidovTal oTa
nAaioia Tng napouaoag €ival 0 ZuvdpounTnG, TO OVoua TOU Ornoiou avaypageTal aTny
AiTnon ZUvdeonc kai aTo onoio Ba ekdidovTal oI Aoyapiacpoi.

7.6. O1 Aoyapiaopoi kabw¢ kalr onoiadnnoTe ypanTh Koivonoinon/ €idonoinon/
evnuepwaon, ol onoiol anootéAovtar and Tnv Etaipia npog Tov ZuvdpopnTh
BewpeiTal 0TI napaAnednkav evtog nevte (5) epydoipwv NEEPWY anod TNV nNUepoUnvia
€kO0ONC TOUC, ONWC AUTN avaypdPeTal o€ KGO Aoyapiaopo kai otn dielbuvon nou
avaypageral otnv Aitnon ZUvOeonG, EKTOC av OUMPWVNOE dIaPOPETIKA PETAEU TwV
HEPQV.

7.7. O1 \oyapiaopoi npenel va €EopAouvTal evroC TNG avaypa@oOPeVNC O£ auTouc
npoBeopiac, n 0c kabuoTepnon €EO0PANCNG Toug emPBapuveTal PE TO VOUINO TOKO
unepnuepiag f kal To TEAog enavaclvoeonc, Oonweg auto kabopileTal kABe popd ano
Tnv ETaipia pe oxeTikr dnuooicuon oTo dIadikTuakd TG Tono / site otn dielBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou 6a



http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/

€kOIOETAI PETA TNV ENAvAoUVIEON TWV YNNPECIWV NPOC ToV ZUVOPOUNTH, Ba NEPIEXE!
Kal Ta nayia TEAn Tou napeABovToG Xpovou nou dev TiJoAoyndnkav ev Tw PETAEU, WE
TNV €€aipeon TNG NEPINTWONG OMOU N MPoocwpIvi) OIaKoMr KATd Td KATWTEPW
avagepopeva, Olapkei OAOKANPN Tnv nepiodo TIHOAOYNONG Kal OTA nNAyid TEAN
nePINAUBAVETAI NPONANPWHEVOC XPOVOC OMIAIAC, TOU onoiou O ZuvOpounTng Oev
MMOPEDE vVa KAVEl Xprion AOyw TN NpoowpIviG ¢paync, onote n Etaipeia duvatal va
XPEWVEI TO ZUVOPOMUNTH HE TO «TEAOC OIATAPNONG OUVOESNC» TOU NEAATN, TO Onoio
nepIAapBaver TEAN xpriong, TEAN OIkTUOU Kal adeiwv K.A.M., 6nw¢ auto kabopileTal
OTOV EMICUVANTOPEVO OTNV Napoucda TIHOKATAAoyo Tou dapbpou 7.1 kai BOa
Tpononoleital kabs @opd oUPPwva He Ta npoPAenopeva oTo apbpo 7.2 Tng
napouonc. Kara Tnv npoowpiviy diakonn o ZUVOPOUNTNG EVNHEPWVETAI YIA TIG
aVOTEPW XPEWOEIC PMECW TOu AoyapiacpoU Tou Kal dUvaTal va aimnBesi Tnv apeon
opIOTIKN dlakonn Tou.

7.8. Z& nepinTwaon nou o ZuvdpounTng dev npoBei oTnv €E0QANCN Tou Aoyapiacpou
EVTOC TOUu XpovikoU diacTriuatog Twv (30) nuepwv and Tnv €kdoor Tou, N ETaipia
ouvaTtal va npoPei HOVOUEPWC O NPOCWPIV dIAKOMN TWV NAPEXOMEVWV UNNPECINV
npoc Tov ZuvOpounTn, HETA TNV nNdpodo dekanevte (15) nuepwv and Tn VOUIUN Kai
MPOCNKOUOd KOIVOMOoIiNon MnpoG auTtov TNG OXETIKAG €1donoinong OIapECOU TOU
Aoyapiaopou Tou. e kaBe nepintwon UNapénc AnEinpobsopwv kal anarnTwv
opelhwv n Etaipeia €xel To dikaiwpa va diaBiBalel npoownika Oedopéva TOu
oUVOPOUNT Of€ ETAIPEIEC EVNUEPWONG OPEINETWV KATOMIV NPOTEPNG OXETIKAG
EVNHEPWONC.

7.9. 3¢ nepinTwon Olakonng TnG ZUvOeong Tou ZuvdpounTn HE To AIKTUO TNG
Etaipeiac n katayyehiag n aklpwong Tng Aitnong ZUvdeong, Ta onoladnnoTe
o@elAopeva atnv Etaipia nood 6a TipoAoyouvTal auEcwe kai OAol ol Aoyapiacpoi 6a
kaBioTavtalr An&§inpoBeopol kal anarnToi EvTOC ToUu XPovikou diaoTnuaTog Twv 30
NUEPWY anod Tnv €kdoaor| Toug (ONAn NUEPQ).

7.10. H €€6@Anon Twv Aoyapiaopwv 6a npaypatonoleital YEow Tou TPOMouU mnou
EVOEXOUEVWC ONAWONKE anod To ZuvdpounTr) oTnv AiTnon ZUvdeong ) JE onolodnnoTE
aA\o TPONno cupPwvNBei PETAEU Tou ZuvdpounTn kal TnG ETaipiag katd n didpkeia
NG napouong oupBaonc. Ze kABs nepinTwaon ol Aoyapiacpoi eEo@AolvTal: a) oTa
efouoiodoTnueva kataotThuata TnG Etaipiag, xwpic emiBapuvon [ B) o€
e€ouaiodoTnueveg Tpanelec nou avaypagovral kabe (popd OTo Miow HEPOG TOU
Aoyapiacpou, onou eniBaAAeTal emnAéov enmPBapuvon, Tnv onoia opilel TO EKAOTOTE
MIOTWTIKO idpupa.

7.11. Ze nepinTwon nou o ZuvOopouNnTNG ENIAEEEI WG TPONO €EOPANGNG Aoyapiacpwv
TNV nayia evrtoAn xpewong TpanedikoU Aoyapiacpou, n Etaipia dev @epel kapia
€UBUVN yIa ToV XPOVO Evepyoroinang kai Tn Asiroupyia Tng ndylag autng evioAng. H
napouoa €&ouciodOTNON, ONWG Kal N €vToAn NANPWHNG MECW MIOTWTIKAG KAPTAC,
IoxUel MEXpI TNV UMOPBOAR TNG €yypagou avakANoewg TnG and To ZuvopounTn
aneuBuvopevn npog Tnv ETaipia. Ze nepinTwon PN €unpdBeopng €£0PANCNG Tou
Aoyapiaopou Tou ZuvOpouNnTh HEOW TNG MIOTWTIKNAG TOU KAPTAG 1} TOU Tpanedikou Tou
Aoyapiacpou, n Etaipia xwpic aAn sidonoinon, 8a enidiwgel Tnv €E06QANCN cUPPWVA
pe 6oa opifovTal oTnv napouaoa.

7.12. Kabe Aoyapiacuoc 6a nepihappavel, oupewva e Tov Kavoviopd tng EETT yia
Tov KaBopiopo Tou EAaxiotou Eningdou AvaAuTikng Xpewong Twv Anuooiwv
TnAepwvikwv YNNPECI®V : a) undAoino nponyoUHEVWV OPEIA®Y, B) XpEwon nayiwy,
Y) OUYKEVTPWTIKEG NANPOPOPIEG YIa NPONANPWHEVN XPAON UNNPECIAG EVTOG Nayiou,
0) OUYKEVTPWTIKEG MANPOMOPIEG YIa XPNON UMNNPECIAC KTOC MaAyiou, €) avaAuTikn
nAnpo@opnon OAwvV TWV OIKOVOUIKWV €AappUVOEWV Kal emBapUVOEwV Tou
ouvdpounTr) nou Jev nepIAAPBAvOVTAl OTIC AVWTEPW aVAAUOEIC, ONwC TEANOG
oUvdeonG, anoouvdeonG, unnpecia @payng €EEPXOMEVWY KANOEwY, avayvwpion
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KANOEWV, EKNTWOEIC, MIOTWOEIC N} AANEC UMNPEDIEC, TUXOV XPEWOEIC AMNO OUOKEUEG
n/kai Aoinég ayopég 10wV KIvNTNG TNAEPviag kabwg kai kabe aAo anapaitnTo kaTa
TNV kpion Tn¢ ETaipiag ) cUp@wva pe Tnv Keipevn vopoBeaia oToixeio. Ta ekAoTOTE
TIHOAOyoUMeva nayia pnvigia TEAN ouppwveital OTI nponAnpwvovTal and Tov
SuvOpounTH.

7.13. Epbdoov 0 ZuvdpounTnc eMAEEEl ouvOUAOPO NEPICOOTEPWV TNC Miag YNNpeoimv
HAekTpovikwv Enikoivwviov, n Etaipia duvatar va npoo@épel kat' e&aipeon
EKNTWOEIC €N TWV APXIKWOV XPEWOEWV TOU HNVIQIOU CUYKEVTPWTIKOU Aoyapiacuou,
ONWG auTEG Ba 10xUoUV, CUNPWVA PE TOV €KAOTOTE I0XUOVTA TIMOKATAAOYO Kal TNV
eMnopIkn NoAITIKA TNG ETaipiac. O1 w¢ Avw eKNTWOEIC NApEXovTal KaTt' e€aipeon Kal
MOVO OTO MAQIOIO TNC WG AV oUVOUAOHEVNG XPNonG.

7.14. O ZuvdpounTnc dnAwvel kal anodexeral 0TI, and Twpa Kai oTo €Eng, OAol ol
Aoyapiaopoi Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwov Tng ETaipiac kabwg kai
anoonaocpaTa Twv Aoyapiacpwv autwv, 6a anoteAolv nAnpn anodeiEn Twv Baoel
auTwV OPEINWV Tou Npog Tnv ETaipia. Eniong, o ZuvdpounTtng dnAwvel 0TI napaiteira
anod nAaong EVOTACEWS TOU, WG NPOC TO Aoyapiacpo Kal TIC OPEINOPEVEG BACEl AUTOU
XPEWOEIGC npo¢ Tnv ETtaipia, epooov dev npoBdaAAel, PEOA OTNV  AMNOKAEIOTIKN
npoBeopia Twv ocapavra nevre (45) nuepwv and Tnv nuepopnvia €kdOONC Tou,
avTippnon Pe Eyypago BePaiag xpovoloyiac.

7.15. 3e nepinTwon kabuoTepnong €€6pANONG oloudnnoTte Aoyapiacpou, n Etaipia
dikaiouTal va emdiwgel TNV €ionpagn Twv oPeIAWV Tou ZuvdpounTn ME KABE VOUIHO
MECO oupnePIANGPBAVOPEVNC Kal TNG €KOOCEWC dlaTayng NANPwWUNG, ONwe Kal JEow
TWV ETAIPIVV UNOCTHPIENG EI0NPAEEWV.

H ETaipia, yia Tnv kGAuyn Tov danavav dIkaoTIkNG eMdIwENG Twv TUXOV anaitrocwy
TNG KATa Tou ZuvdpouNnTh, ONWG anoppeouv and Tnv napouca ZUuBacn, Exel
ouvaypel X0uBaon Ao@aAlicew¢ Nopikng MpooTtaciac. PnTd oupgwveitar OTI 0
SUvOpPOUNTAG OE MEPINTWON UMEPNUEPIAC TOU OE OXEON ME 0MolodnnoTe Noco
o@eileTal ano autdv, Ba BapUveTal Je Ta Nood nou KaTeRAAE ) oPeiAel va kaTaBAAE
n ETaipia duvapel TN avwTépw oUPBAcNG KAaTta To NOCOOTO MOU AavaAoyei 0To UWOG
TNG anaiTnong TngG evavTiov Tou. To Nogd auTo Icoduvayei Je NocoaTo 7% eni Tou
o@eIAopevou anod Tov ZuvdpounTn nooou npog Tnv Etaipia. H ETaipia 8a xpewvel Tov
ZUvOPOUNTN HE TO AVWTEPW MOCO TNV NHEPA TOU KAEICIATOG TOU Aoyapiacpou Kal o
ZuvOpPOMNTAC OPEIAEl va To anodwael auéows oTnv ETaipia. Ze avTiBeTn nepinTwaon o
ZuvOpouNTAG Ba ogeilel TOKO unepnuePiag, aveu €IBIKNG NPog ToUTO oxANoEws (dRAN
NUEPQ)>».

7.16. H Etaipia epapudlel MoAmikr Opbng Xpnong yia Oha Ta npoypdupara,
UNNpPECieg kal NPOCPOPEG NPOG IBIWTEG NOU APOPOUV OE AnePIOPIOTN XPron aAAa Kai
o€ onoia aA\n nepinTwon TouTo €ival emPBePAnuévo. H MoAimikr) Opbrig Xprong Tng
Etaipeiag  Onuooievetal  oto  OladikTuakd  TNG TOno  otn  dlelbuvon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kai e€ivai
OEOUEUTIKN yIa TO ZuvOpOUNTr, CGUMMANPWVOVTAC TOUG OpouC TnG napoucac. H
ETaipeia dnpooielel oTnv 10TOOEAIdA TNG KAl OUYKEKPIKEVA OTO 01adIKTUAKO TOMO Mou
OnuoaielovTal Ta TIHOAOYIQ NAPOXNG TwV UNNPECIWV TNG, ava unnpeaia, npoypapua
Kal npoogopd, Ta opia nou TiBsvTtal pe Baon Tnv MoNimikry OpOnG Xpnong, €ite doov
apopd oTOo XpOvo opINiac (AenTd opINiag) e€ite 6oov agopd oTov apiBud Twv
MNVUPATWV SMS/MMS (ap1BuoC unvupdTwy) €ite 000V apopa OToV OYKO DEDOPEVWY
(MBs). ZTIG NEPINTWOEIG AUTEG, €QV KAMOIOG ZUVOPOUNTAG NPAypaTonolei unepBoAIKn
Xpron, &EnepvwvTac Ta Opia QUOIOAOYIKAG Kal EMITPENTAG XPNOEwC, €niBAiovTal
QUTOMATWG Ol NPOCBETEC XPEWOEIC NMOU NPOoBAENOVTAl OTOV EMNICNHO TIHOKATAAOYO TNG
ETaipeiac.

7.17. H Etaipia diaB€Tel npoypaupaTa Pe EAeYX0 KOOTOUG, GUPPWVA HE TA Ornoia o
ZUVOPOMNTAG UNOPEi va €NIAEYEI TNV AUTONATN JIAKOMNN TWV XPEWCIPWY KANOEWV OF
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MePINTWON MNoU N XPEWON Tou unepPaivel To avwTdTo Oplo nou o idlog o
SuvdpounTnc enéhe€e. O avwTépw OuvatoTnTEG, €POCOV napexovtal, 6Oa
kaBopilovTal oToV TIHOKATAAoyo nou nepiAapBaveral oTn cUPBaAcn Tou SuvopounTr).
H Etaipeia Oiatnpei To OIkaiwpa onoTedAnNoTE va TPOMoMolEi TNV napouca
napaypago, HE OXETIK NPOC TOUTO EVNHEPWON TOU ZUVOPOUNTH MECW TOU
d1adIKTUaKOU TNG TOMOU Kal Tou Aoyapiacpou nou auToc AduBAavel, NnapeXovTac Tou
To OIKaiwpa kaTayyeAiag Tng napolong CUPPBACEWG evTOoc evog (1) pnvog anod Tnv
avWTEPW EVNUEPWON.

8. MPOrPAMMATA ENIAOTHZHZ

8.1. O1 kaTwBI Opol IoxUoUV Kal OECPEUOUV TO ZUVOPOUNTH OTNV MEPINTWON Mou
eMAEEel oTnv AiTnon Zuvdeong r otnv Aitnon AvaBdaepiong KAanoio €k TWV KATWTEPW
NPOYPAMHATWV €MOOTNONG.

8.2. EmdoTnon TeppatikoU EEonAiopoU

O ZuvdpounTng dnAwvel OTI EMIAEYEI va KAVEl Xprion Tou nogoU Tng emdOTNoNG nou
AVTIOTOIXEI OTO OIKOVOUIKO NPOYPARHa napoXnc YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw Aitnon yia Tnv anokTnon TeppaTikou e€onAiopou.

8.3. Emdotnon Anodoong Miotwong Mayiou oTto Aoyapiacgé Tou
ZuvdpounTn

O ZuvdpounTnc dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou nogoU Tng €nidOTnoNG rnou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYpaupa napoXnec YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw Aitnon yia anodoon nioTwong nayiou oTo Aoyapiacpd Tou. Baoel Tou ev Aoyw
npoypdupaTos, To Moogd TNG WG Avw €mdOTNoNG 6a MIOTWVETAl OTO Ndylo TOu
Aoyapiaopou Tou and Tov 1o Aoyapiaopd nou Ba ekdoBei and TNV nueEpopnvia
unoypa®ng TnG napouoac kal o€ kABe Aoyaplacuo yia KAbs priva nou npoPAENETal
oTov Mivaka AnooBeong EMdO6TNONG TNG WG avw AiTnaong.

8.4. EmidoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTng dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou nogou Tng €nidOTNONG nou
QvTIOTOIXEI OTO OIKOVOUIKO NPOypaupa napoxng YNNPECIWV Nou Exel EMIAEEEI OTNV WG
avw AiTnon yia ouvdudoTIKA Xpnon Twv eniAoywv emoOTNONG Nou napexel n Etaipia.
Baoel Tou ev AOyw npoypdppaTtog, o ZuvdpounTng duvaTtal va kavel Xpnon Tou
noooU TNG w¢G avw emdOTNONG ME TIG akOAouBeg emhoyeG: 1) eite yia emdoOThON
TEPHATIKOU €E0NAIOHOU/ Aoinwv EAPTNHATWY NAEKTPOVIKWV EMIKOIVWVIWY, 2) EITE yIa
anodoon nioTwong nayiou oTo Aoyapliaopo Tou WE NocooTidia Heiwon €ni Tou
OUVOAIkOU nooou €mdoTnong 3) AMOKAEIOTIKA yia  ouvdpounTeg  ETaipikwv
MpoypapudTtwv o ouvdpounTAG Ba pnopei va ouvdudoel kal TG OU0 WG Avw
duvatoTnTeg (1&2). O ZuvdpounTng diatnpei To dikaiwpa va kAvel xpnon Tou nocou
TNG OUVOAIKNAG €MIBOTNONG / MEPOUG AUTAG evTOC OUO (2) punvav anod Tnv nUEPOMNnvia
unoypaeng TNG w¢ avw Aitnong kai epdoov n napouoa oUVOECT NAPAMEVEI EVEPYN.
2TIG NEPINTWOEIC CUVOPOUNTWY ETaIpIK®WV NpoypaupdaTwy, o ZuvdpounTng diaTnpei To
OIKaiwpa va Kavel Xprnon Tou Nocou TnG OUVOAIKNG €MIdOTNONG / MEPOUG AUTNG EVTOG
€€ (6) punvwv ano Tnv nuepounvia unoypagpng TG w¢ avw AiTnong kai Epogov n
napouoa oUvOeon Napapével evepyn. Av o ZuvdpounTnig Oev NPoBei o€ Xpron TOU wG
avw Nooou HE onoladnnoTe €K Twv WG avw emAoywv (1, 2 & 3) evTOg TOU WG avw
XPOVIKOU 3IacTAKATOg Twv dUo (2) Pnvav anod Tnv NUEPOMnvia unoypaeng TnG we
avw Aitnong, To Nnood TnG GUVOAIKAG emdOTNoNG (1 To PEPOG auToU Tou oroiou Oev
Exel yivel xpnon) diaypageTal. AnoKAEIOTIKA yia ouvdpounTeG  ETaipikwv
Mpoypappdtwy, av o JuvopounTnc dev npoBei 0g Xprion Tou w¢ avw MNoooU WE
onoiadnnoTe &k Twv WG avw emdoywv (1, 2 & 3) evrdg Tou WG Avw XPOVIKOU
dlaoTANAToC TwV €€l (6) MNVV ano TNV NUEPOMNVIa unoypa@ng TnG we avw AiTnong,
TO Noogd TNCG GUVOAIKAC €mdOTNONG () TO MEPOC AUTOU TOU Oroiou Oev EXEl ViVEl
XpNon) HEIWVETAl NOCOOTIAId KAl €EAPYUPWVETAl QUTOUATA oav anodoon MioTwong
nayiou oTov Aoyapiaopod TOu OuvOPOMNTH TUNWATIKG Kal 1odnooca MEXPI Tnv
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nUEepounvia ANENG Tou cupPBoAdiou N €wg TNV NUEPOUNVia TG ENOPeVNG avaBaspionc.
2€ MeEPINTWON nou o ZuvdpounTnG emAEEEl va kavel xprion Tng emdotnong (Tou
ouvolou TnG emdOTNONG N MEPOUC auTnG) yia anddoon MioTwong nayiou oTo
Aoyapiaopd Tou, TO w¢ avw Noao €nidOTNONG HEIWVETAI NMOoOooTIaia Kal NICTWVETAI
oTo ndylo Tou AoyapiacpoU TOU TUNKATIKA Kal Ioonoca anod Tov 1° Aoyapiacpo nou
Ba ekdobei and TNV nueEpounvia aitnong TNG w¢ avw XPRong £wc TNV NUEPOMNVia
ANENC Tou oupBoAdiou n €wg TNV NUEPOUNVia TNG enopevng avaBaduiong.

8.5. MevikOTEPQ, yIa OAa Ta WG avw npoypduparta emdoTnong IoxUouv Ta €Enc:

8.5.1. Xe nepinTwon XpAonc and 1o ZuvdpounTr TOU Nooou/ fj MEPOUG TOU Mooou
NG €mOOTNONG NOU AvTIOTOIXEI OTO OIKOVOMIKO npoypaupa TnG ETaipeiac nou €xel
EMAEEel  €ite  yia  €mdOTNON TepHaTikoU €EonAiopol/  Aoinwv  EapTNUATWV
NAEKTPOVIKOV EMNIKOIVWVIWV €ITE yid anodoon nioTwong nayiou oTo Aoyapiacuo Tou
€iTe ouvduadovTag kal TIC 0U0 w¢ avw duvaToTnNTEC, €av n XUvOeoN Tou AuBei npiv
anoé Tnv ndpodo TNnG XPOVIKNG NePIOdOU andoBeonc TnG ME unamioTnTa Tou Kal
avaloya pe Tov XpOVo napapovic Tou oTo AIKTUO, 0 JuvdpounTnC unoxpeoUTadl va
ENIOTPEYEI NMOCOOTO €K TOU MOCOU MOU AvAAOYEI OTn OUVOAIKN €mdOTNON/ HEPOG
auTNG TNG onoiag €Xel KAVEl Xprion KE onolovONnoTE €K TWV WG Avw NPOBAENOUEVWY
Tponwv, Pacel Tou Mivaka Anoofeong EmdOTNONG Tng AiTnong Zuvdeong. g
NUEPOMNVIA YIA TOV UMOAOYIOWO TWV HNVV NAPAUOVAG 0TO JIKTUO TOU ZUvOPOMNTNH
KAl MPOKEIYEVOU YIA TOV UMOAOYIOHO TOU WG avw avaAoyouvToc OPEINOUEVOU MOaoU
€K TNG €NIOOTACEWG and PEPOUG Tou, AoyileTal N NUEPOMNVIA unNoypapng TNG we avw
AiTnong.

8.5.2. H Eraipia dev unoxpeoUtal va kataBaAel To UMOAEINOUEVO Mocd Tng
€mdOTNONG MOU QVTIOTOIXEI OTN OUYKEKPIPEVN OUVOECN WETA TNV nuEpPoMnvia
akupwaong, yia onolodnnote Adyo, TNG w¢ avw Aitnong. H anodoon Tou ev AOyw
noooU oTo ZuvOpouNnTn f/Kal n duvaToTnTa PETAPOPAC TOU O AAAN evepyn oUvOeon
Tou ZuvdpounTn kabopilovTal and TNV €KACTOTE IOXUOUCA E€UNOPIKN MOANITIKA TNG
ETaipiac ka1 Ta avTioToixwg diaBEaipa eunopika npoypaupara.

8.5.3. O ZuvdpounTng dev dikaiouTal va aAAAgel TO OIKOVOUIKO MPOyPaHa Mou EXEl
EMAEEEI, NpIv TNV NApodo 12 pnvwv ano Tnv €vepyonoinon n TNV avavewaon Tng
oUvdeonG Tou, kaTad nmepinTwaon. H Etaipia duvatal otnv Epnopikn Tng MoAITIkA va
npoBAEnel Tn duvaToTnTa aAAayng OIKOVOMIKOU MPoypaupaTog Kal npiv TV napodo
TOU OWOEKAMNVOU. ZTIC MEPINTWOEIC AUTEC, €V, KATOMIV AITAKATOG TOU ZUvOpouNnTn,
yivel aA\ayry Tou oIkovopIkoU MpoypauuaTog o€ pnviaio nayio XapnAoTtepng agiag,
npiv ano Tov kabopiopEvo Xpovo andooBeonc TnG emdOTNONG, ONWe auTog kabopileTal
oTo OXeTIkO Mivaka Anoofeong EmddTnong tng Aitnong, T0TE 6a IoxUouv Ta
akolouBa: 1) Ze nepinTwon €MAOYNG XPONG TOU GUVOAOU 1 HEPOUC TNG ENIBOTNONG
yia TNV anoktnon TeEPHATIKOU €EONAIOHOU/ Aoinwv €EAPTNHATWY NAEKTPOVIKWV
enikovwviwv Ba 1oxUouV Ta avapepOpeva avmTepw uno 8.5.1, evw 2) Ze NepinTwon
EMAOYNG XPAONG TOU OUVOAOU i HEPOUC TNG €mdOTNONG Yia anddoon MioTwong
nayiou oTo Aoyapiacuo n pnviaia nioTwon oTo Aoyapiacuo Tou, TOTE n emdoTNnon 6a
avanpooappoleTal BACEl TOU VEOU NMPOYPAUHATOG Nou €XEl EMAEEEI O GUVOPOMNTNG,
NG NPOPAENOMEVNG yI' QUTO TO VEO MPOypPapua emdOTnonG kai yia To d1IaoTnUa nou
anopével PEXP TN ANEN TnG eAdxioTng OIdpKelag TnG ZUvOEonG, OUM(pWVA KHE Td
npoBAenopeva aTo oxeTIkoO Mivaka AnoaBeong EmdoTnong Tng AiTnong

8.5.4. Ze nepinTwon emAoyng Xpnong Tng emdOTNONG YIa TNV anOKTNON TEPUATIKOU
€€onAIopoU  PETA TNV napdadoon Tou wG avw €£EONAIOPOU OTO ZuvOpounTnh, O
ZUVvOPOUNTAG PEPEI TNV AMOKAEIOTIKN €UBUVN OE MEPINTWON ANWAEIAE n KAOMARG Tou
Kal unoxpeouTal va €E0PANoel KABe o@eINOeVO and Tnv napouca cUvOeon Mnoood.
2TO &v AOYw Nood oupnePIAAUBAVETAl KAl TO UMOAEINOPEVO MooO andoBeonc Tng
emodTNONG.
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8.5.5. ZTnv nepinTwon nou ouvagpBei véa Aitnon AvaBaduiong Tng ZUvoeong/ Twv
SUVOECEWV MpIV and Tnv napodo TngG nepiodou anooBeong emdoOTNONG, ONWC auTh
unoAoyileTal pge Bacn TNV nUepounvia unoypapnc TG w¢ avw Aitnong, n didpkeia
NG AiTnong AvaBaduiong 6a ekkiviioel e TNV NApEAEUTN TNG nepiodou andoBeong
€MdOTNONC TNC WG avw AITNoNnG. TUXOV UMOAEINOPEVO HEPOG €K TOU MOCGOU TNG
€MOOTNONC NOU AvTIOTOIXEI OTO OIKOVOUIKO NpOoypaupa Tne ETaipeiac, To onoio €xel
EMAEEEl 0 ZuvOPOUNTAG ME TNV WG avw AITnon Kal Tou ornoiou Jev Exel Yivel XpAon
ano To ZuvOpounTr EVTOC TwV opIlOHEVWV BACEl TWV WC Avw Napaypa@wv XpOovIK®V
dlaoTnuaTwy, diaypdpeTal. Eav, otnv w¢ avw Aitnon Avapabuiong, o SuvOpounTnS
€MAEEEl va kavel xpnon Tou nooou TnG endOTNONG NMOU AVTIOTOIXEI OTO OIKOVOUIKO
npoypaupa TnG ETaipeiac To onoio €xel eMIAEEEI (TOU OUVOAOU I HEPOUC AUTAC) yia
anodoon nioTwong Nayiou oTo Aoyapiacpd Tou, TO WC Avw EMIAEXBEV noco 6a
MIOTWVETAl OTO MNAyI0 Tou AoyapiaopoU TOou TUNMATIKA Kal loonood and Tov 1°
Aoyapiaopd nou Ba ekdobei and TNV wG avw nuepopnvia €vap&énc Tng AiTnong
AvaBaduionc kalr os kabe Aoyapiaopd yia kabe prva nou npoPAénsl o [MMivakag
AnooBeonc EmdoTnong Tng Aitnong Avapaepionc.

8.5.6. 'ONol o1 w¢ avw Opol, avaloya pe To emAexBeV and To ZuvopounTr OIKOVOUIKO
Mpoypaupa Tng ETaipiag, 1oxUouv yia ke ouvdeon Tou wg avw MpoypaupaTod.

9. EITYHZH

9.1. H ETaipia €xel dikaiwpa va npayuaTonoinoel EAEYX0 OTO MIOTWTIKO NapeABOV Tou
ZuvdpounTn kal va {nTnoel, npiv Tnv €vapén Tng napoucag f/ kai kad’ oAn TN
OldpKeIa 10XU0G TNG Kal 0 ZUVOPOUNTNG unoxpeoUTal avTioTolxa va KataBAalAel oTnv
ETaipia eyyunon péxpr nooou Uwoug 900 EURO yia kaBe ZUvOeon, €pOOOV Ol
ouvlnkeg To anaitouv (evOEIKTIKA kal OXlI MEPIOPIOTIKA n.X. avakpifela n
napanAavnon oTa OToIXeid Tou ZuvOpounTr, €VOEIKTIKA MEIWHPEVN MNIOTOANMTIKA
IkavoTNTa Tou, duaTponia f kabBuoTéPNon NANPWUNAG TWV OPEIAWV TOU MPOC TNV
ETaipia i npog TpiToug, unépBacn Tou avwTaTou MICTWTIKOU Opiou, KaBwg eniong kal
TNG XPNoNG YNNPETIWV kaTta Tpono pn evdedelypevo and tnv Etaipia).

9.2. Eniong, n Etaipia dikaioUTal va {nTAoel kal o ZuvdopounTng unoxpeoUTal va
napexel otnv Etaipia neparrépw eyyunon pexpl nooou Uwoug 900 EURO yia kaBe
2Uvdeon, O MEPINTWON Mou O ZuvopounTAG OnAwael OTI €mBUMEl TNV Napoxn
Ynnpeoiwv MNepiaywyng (Roaming) kai Alebvwv KAfoewv (International calls).

9.3. H ETaipia dUvatal va avanpooapuocel To nood Tng €yyunong, kata Tn diapkeia
NG ouvdeong, AOYw avTIOUKPATIKAG OUMNEPIPOPAG, N O NePINTwon aipvidiag
au&nong TnG XProng TWV NAPEXOHEVWV NPOC TO ZUVOPOUNTH YNNPETIQV.

9.4. H Etaipia dikaioUTal eninpooBeTa r evaAAaKTIKA TWV aVWTEPW EYYUNCEWV va
{nThoel TNV €E0PANCN TWV Aoyaplacpwv Kal OAwWV TwV ANEINPOBECUWY OPEIANWV HECW
MOTWTIKAG KApTag yvwoTtng EAANvIKAG 1 diebvolg Tpanelac r avaloyou HECOU
NANPWHAG.

9.5. OI gyyunoeic Ba enioTpEPovTal OTO ZuvOpounTn dToka MeTa Tn AREn Tng
napouoag kair €’ 0oov Oev €KKPEUOUV O BAPOG TOU ZUVOPOMNTH OIKOVOUIKES
anartioeig TnG Etaipiac and oiadnnote artia. H Etaipia diatnpei 1o dikaiwya va
kKaAUnTel and To Noco TnG eyyunong kabe AnginpdBeopn kal VOIKa anairnT oQeIAn
TOU ZUVOpPOUNTH.

9.6. H ETaipia dikaioUTal va kaTtayyeiAel Tnv Aitnon Z0vOeonc kai va dIakonTel Aueoa
TNV Napoxn Twv YANPESIwV GTNV NEPINTWOT, NMOU 0 ZUvOPOUNTAG Oev KaTaBAAAEl Thv
anarroUpevn gyyunon.

9.7. & NEPINTWON MPOYEVESTEPNC OIKOVOMIKNAG OPEIANG TOU CUVOPOUNTR £vavTl TNG
ETaipeiac, n TeAeuTaia duvaTtal va eEaptd Tnv B€on o€ 10xU TNG napouoag ouuBacng
Kal TNV napoxn Twv YAnpeoiwv ano Tnv E06(pANoN TNG Napanave oQeIAnC.

10. ANQTATO NIZTQTIKO OPIO
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H ETaipia, BAocel QVTIKEIMEVIKOV KPITNPIwV, ONWG, TPONo¢ €£O0(ANoNG, naAaidoTnTta
SUvOpPOMNTH, MPONYOUWEVN avTICUPBATIKN) CUMMEPIPOPA npoc Tnv ETaipia i npog
TpiToug, dikalouTal va kabopilel kal va avanpooapuolel éva avwTaTo MICTWTIKO OpIo
XpNonc Twv YAnNPeoiwv TNG yia KABs ZuvOpounTn. € NeEPINTWOn unépBaong
onoTedNMNOTE TOU WC Avw NICTWTIKOU opiou, n ETaipia dikaioUTal €iTe va JIaKOYEl
npoowpIiva TNV napoxrn YNNPeoiwv npo¢ Tov JuvOpounTr €iTe va npoPei ot
avanpooappoyr TnG yyunong Tou, kata To ApBpo 9 Tng napouaoag, €ite va {NTAOEI
Aueon nNpokaTaBoAr) Nooou €vavTl Tou €nOPevou AoyapiacpoU PEXP! Tou dINAACIou
KaTda TNV OTIYHN €keiv UPoUC TNG OPEIANG TOU. € NEPINTWON KN CUPHOPPWONG TOU
ZUvOPOMNTA HE TIC aVWTEPW UMNOXPEWOEIC N ETaipia dUvaral va npofei o€ npoowpivi
| TNV opIoTIKA dlakonn Twv YNNPECInV.

11. EIAIKOI OPOI KAI NMPOYMOGEZEIZ YMAMQrH:z :E MPOrPAMMATA
NMAPOXHZ YNMHPEZIQN

O1 kaTwO1 O6poI IoXUOUV Kal OEOHEUOUV TO ZUVOPOUNTH OTNV NEPINTWAON NOU EMIAEEE
oTnv AiTnon ZUvOeonc KANOIO €K TWV KATWTEP®W MPOYPAUMATWV NApoxnc YNNPecInv
TNnG ETaipiac.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napovteg €1dikoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi Opol TNng
napouoac, n Aitnon ZUvOeonc Tou unoypdgovta Zuvdpountn (epe€nc«YneuBuvog
MANPWUAG») Kal Tuxov MapapTAuaTa anoTeAoUv Tou OPOUC Kal TIC NPOoUNoBECEIC
evragng kai xprnong Twv Oikoyevelakwv Mpoypappatwy Tng ETaipiac.

11.1.2. Akaiwpa é€vraénc ota Oikoyevelakd [MpoypdupaTta €xouv: d/ QUOIKA
npoowna, B/ VOHIKA NPOoWNa HE N XwPiC KEPOOOKOMIKO OKOMO, KATOMV EIOIKNG
eykpioews TnG Etaipiac. H Etaipia dikaiouTal va ¢nTei and Tov YneuBuvo MAnpwung
Ta anapaitnTa oToixeia nou anodeikvUouv Tnv UNap&n Tou VOMIKOU NPocwrou Kal
TNV €KNPOCWNNON TOU KABWC Kal TNV AoKNoN ATOMIKNG €niXeipnong r eAelBepou
enayyélpatog kai diatnpei To dikaiwpa va anodexBei n Ox1 TNV unaywyn Tou oTa
Oikoyevelaka Mpoypaupara.

11.1.3. Ta Oikoyeveiakd MpoypappaTa evepyonoliouvTal oTo Ovopa Tou YneUBuvou
MANPWHAG Kal OE OUYKEKPIPEVA OIKOVOWIKA npoypdupaTta Tng ETaipiag, cUpgwva pe
TOV €KAOTOTE IOYXUOVTA TIHokaTaloyo autng. O YneuBuvog MAnpwung duvatal va
evtagel ota Oikoyevelaka Mpoypdppata ano TouldxioTov dUo (2) €wg kal nevre (5)
ouvdéoelc. O YneuBuvog MAnpwung duvatal va evragel kal ouvOETeIG KapTokivnThg
TnAe@wviag oTa w¢ Avw npoypappaTa. Enionuaiveral, 0TI TOUAAyioTov ol 0U0 €K TWV
nevTe ZuvOeoewv Ba npénel va gival SUvOEoeIG OUPPBOAaioU, eV O PEYIOTOC apIBPOC
TV ZUVOECEWV KApPTOKIVNTAG dUvaTal va givai Tpeig (3).

11.1.4. Ze nepinTwon Mou yia Tov orolodnnoTe AOYo O apiBUOC Twv EVEPYWV
JUVOECEWV TWV WG avw Mpoypauudtwv peiwbei kATw and Tov npoPAENOHEVO
ehaxioto apiBud (oUppwva pe Tnv nap. 11.1.3.), Ta NpPOvOUIQ/EKNTWOEI MOU
npokunTouv and Tnv evepyonoinon Tou Olkoyevelakou MpoypdupaTtog, navouv va
IoXUOUV.

11.1.5. H Evaipia 6a €kdidel oTo Ovopa Tou YneUBbuvou MANpwUNAG €vav Koivo
Aoyapiaopo yia OAeG TIC ouvdeoelG oupBoAaiou nou evracoovtal ata OIKOYEVEIQKA
Mpoypapuara. O Yneubuvog MANpwung o@eilel va €Eo@Aei Toug Aoyapiacpoug Kai
OAa 60a nepiIAappavovTal o€ autouc CUPPWVA HE TOUG OPOUC TNG napouadc.

11.1.6. O YneuBuvog NAnpwung duvaral va evra&el ota Oikoyeveiaka Mpoypappara:
a/ Néeg Zuvdeoelc, B/ YPIOTAUEVEC EVEPYEC OUVOEDEIC MOU AEITOUPYOUV OTO OVOUG
TOU, YId TIC Onoie¢ nalouv auTOPATWC va IoXUouv ol Opol TNG apxIkng AiTnong
ZUvdeanG kKabwg kal TUXOV EKNTWOEIG | AAAa Npovouia Kal IoXUouv oTo €EAG 01 Opol
Kal eknTWoelG Tou OikoyevelakoU MpoypdupaTtoc, Y/ YQPIOTAUEVEC EVEPYEG OUVOEDEIC
AaA\ou ZuvOpounTn, Yia TIC Onoieg anapaiTnTn nNpolnodeon €ival o apyxIkog SIKalouxog
NG ZUvdeonG va dnAwoEl eyypapws OTI anodexeTal Tn YeTaBifacn TnG Ypapung/Twv
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YPAUHWV Tou oTov YneuBbuvo MANPpwHACG unoypdagovtac To €I0IKO &vTuno - AiTnon
MeTaBiBaong kai yia TIG onoieg Nalouv auTOPATWG va IoXUOUV Ol Opol TNG apXIKNG
AiTnong Z0vdeonC KaBwC Kal TUXOV EKNTWOEIC I} GAAG Npovouia Kai 1I0XUoUV OTO £ENG
MOVO 01 OpoI Kal EKNTWOEIG Tou OlkoyeveiakoU MpoypaupaToc.

11.1.7. H unoypa®n Twv eviinwv é&vragng 2uvdéoewv oTa Olkoyevelakd
Mpoypappata Tnc Etaipiac, ouviotd nArpn anodoxn Twv opwv TnS napolodc Kai
OAeC oI oxeoelic WeTa&U YneuBuvou MAnpwuNC kai ETaipiac yia TIC eVTAYMHEVEC
>uvdéoelg, Ba kabopilovral and Tnv napoucd. e MNePINTWOn &vragng non
UQIOTAPEVWY ZUVOECEWV OTO enmIAexBév and To  ZuvdpopnTry  OIKOYEVEIQKO
Mpoypaupa TnG ETaipiac, katapyouvTal auTopdTw yia TIC WG Avw ZUVOETEIC Ol OPOl
NG apxikng Aitnong ZUvdeong kal avTtikabioTavral Pe Toug Opouc TnG napouoac.
Tuxov eknTwOoEIC 1 GA\a npovopia €K TWV WC AVW UQPIOTAPEVWV JUVOECEWV
anooBevovTal autodikaia Kai n TIHoAOynon Toug Ba yiveral EPeERG oUPPWVA PE TOUG
Opouc TnG napouocac kai Tov IoXUovTa TIgokaTtaAoyo Twv  OIKOYEVEIQKWV
Mpoypapudtwyv TnG ETaipiac.

11.1.8. Ka&Be véa ZUvdeon nou evracoetal ota Oikoyevelaka Mpoypaupata Ba €xel
eAaxiotn d1apKela oUPPWVA E TOUC AvTIOTOIXOUG OPOUG TNG Napouaoac.

11.1.9. H Alon Tng napouoag dev enPePel TN dIAKOMT TWV ZUVOECEWV YIa TIG OMOIEG
Oev £xel NApeNBel akopn n eAaxioTn diapkela. Ma TIG ev AOyw OUVOEDEIG, OJWG, dev
Ba 1oxUouv nAéov o1 ekNTwoelC Tou OlkoyevelakoU [MpoypdupaToc f ol Onoleg
EKNTWOEIG ioxuav, npiv Tnv évtagn Toug oto Oikoyevelakd Mpdypaupa. Kata Ta
Aoind, 6a 1oxtouv ol Fevikoi ‘Opol Zuvdeong oTo AikTuo Kivntng TnAepwviag Tng
ETaipiac.

11.2. KapToouvdeon

11.3.1. O1 napovTeg €1dIkoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi Opol TNnG
napovoac kai n Aitnon ZUvOeonc Tou UMnoypdapovTa ZUvOPOPNT anoTEAOUV TOU
OpOoUG Kal TIC NPoUnoBEaeIg EvTagnc kal xpnong Twv MpoypappaTtwy KapToouvoeong
NG ETaipiac.

11.2.2. Ta MpoypappaTta KapTooUvOeonc NpocpEPOVTal e NAYIO NMoU avTIOTOIXE O
Mnvigio Oplo xpnong (Mnviaia evowpatwuévn xpnon). H pnviaia evowpatwpevn
xpnon duvatal va xpnaolgonoinbei yia Tnv napoxn oAwv Twv YAnpeoiwv TnG ETaipiag
(evOEIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEG OUVOIAAEEEIC, UNNPECIEG UNVUMATWY,
MNVUPATWV NOAUMECWV K.d. oTnv EAAGDa kal oTo €EwTepikO) CUPPWVA HE TOV
€kaoToTE IoxUovTa TIHokaTtaAoyo Tng ETaipiag. Ze nepinTwon avaAwaong Tng pnviaiag
EVOWMATWHEVNC XPNONG Mou napéxeral and To enAexBev and To ZuvdpounTn
Mpoypappa Kaptoolvdeong, o Zuvdpountng duvartal va npayuaTonolel Xpnon Twv
Ynnpeoiwv TnG ETaipiag, katoniv nponyoupevng avavewong Tng a&iag xpnong Baocel
Twv 01adIkaciwv avavewong kali Xpnong xpovou opihiag Twv Mpoypapudtwv
KapTtokivnTic TnAepwviag Tng ETaipiac.

11.2.3. Ze nepinTwon NpocwpIivig N Hoviung dlakonng Twv Ynnpeoiwv, BAcel Tou
ApBpou 16 TnC napoucag, dev Ba eivar duvaty n avaAwon TNG MNvIaiag
EVOWHATWUEVNG XPNONG Tou emAexBevTog and To ZuvdpounTrn lMpoypdupatog
KaptooUvdeong kabwg Kkal TUuXOV UMOAEINOMEVNG and avavewon agiag xpnong
KaptokivnTic TnAewviag. ZTnv nepinTwon Tng MPOCWPIVAG Olakonng Twv
Ynnpeoiwv Aoyw An&InpoBeopwv kal anairnT@v OPEIA@Y TOU ZuvOpouNTH Npog Tnv
Etaipia, n avaAwon Tuxov unoAeinopevng and avavewon agiag xprnong Kaptokivntig
TnAepwviag Ba eival ePIKT YOVO KaTomv €E0PANONG TWV WG Avw OPEIAWV and To
>uvdpounTn.

11.3. Npoypappara WIND To ALL

11.3.1. O1 napovteg €idikoi Opol kal NPoUnoBEoelg unaywyng, ol Aoinoi 6pol NG
napoloac kair n Aitnon ZUvOeonc Tou umoypagovta JuvOopounTr anoteAolv Tou
Opoug Kal Tig NnpolnoBeaeig EvTagng kal xprong Twv Mpoypaupatwy WIND To ALL.
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11.3.2. Me Baon Ta avwTEPw NPOYPAPMATA O ZUVOPOUNTNG OpIlel KME TNV €yypagn
Tou O£ aQutd To AvwTaTto YWog TnAenikoivwviakng Xpéwonc. To ev AOyw nood o
SuvdpounTic OuUvatar va TO Tponoroiei onoTednnoTe, OoUPPWvVa HE TNV
NEPIYPAPOUEVN OTOV TIHOKATAAOYO TOU OIKOVOUIKOU npoypdupaTog d1adikacia, onwg
auTn EKAOTOTE IOXUEL.

11.3.3. Me Tnv emAoyr €yypagnc oTta w¢ avw MPoypaupaTa o SuvOopounThc
avayvwpilel kalr anodéxeTal OTI, YE TN CUMNANPWON TOU E€MIAEXOEVTOC and auTov
AvwTaTtou 'Yyouc TnAenikoivwviakng Xpéwong, dev Ba duvartal va npayuaTonoinoel
ano Tnv oUVOEDT) TOU OnoloudnnoTe €idoUC EEEPXOHUEVN XPEWTIUN TNAEMIKOIVWVIAK)
Kivnon/kAnaon, ekToc anod KARoeig npog ApiBuoUc EKTakTnG Avaykng r npog apipoug
ateloug xpéwaonc. Ma Tnv apon TnG avwTEPw KaTaoTaong 6a npénel va akoAoubBei Tig
diadikaoieg nou kabopidovTal and Tnv Etaipeia.

11.3.4. O ZuvdpopunTnG €xel AABel yvwaon Kal anodexeral To GUVOAO TwV Opwv,
XaPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOUIKOU MPOYPAMHATOG MOU EMIAEYEL, ONWG
auToi napartiBevralr oto napov apbpo 11.3, oro MapdpTnua nou npoPAENETaAl OTO
apbpo 7.1 kar TpononoiouvTal dia Twv apdpwv 7.2 kal 20 TN napouong cuuBaonc.
11.3.5. H Etaipeia diatnpei To dikaiwpa onoTednnoTe va Tpononolei Tnv napoloa
napaypago, He OXETIKA MNPOG TOUTO EVNHEPWON Tou 2ZuvdpounTn MECW TOU
01adIKTUAKOU TNG TOMOU Kal Tou AoyapiacpoU nou auToc AauBavel, napeXovTac Tou
To OIkaiwpa kaTayyeAiag Tng napolong CUPBAcEWG evToc evog (1) pnvog anod Tnv
avOTEPW EVNHEPWON.

11.4. Eraipika MNMpoypappara

11.4.1. O1 napdvTeg €1dIkoi OpoI kal NPoUnoBETeIC unaywync, ol Aoinoi Mevikoi ‘Opol
TNG napoucag, n Aitnon 2U0vdeonc Tou unoypdgovta ZuvopopnTn (EQEENG
«YnewBuvog MAnpwuNnc») kai Tuxov MapapTAuata amnoTeAoUV TOUu OPouG Kal TIG
npoUnoBoeic EvTa&nc kai Xpnong Twv ETaipikwv MpoypaupdTtwv Tneg ETaipiac,

11.4.2. Akaiwpa €vtaéng ota Etaipika Mpoypdpupata €xouv a/ VOMIKG npoowna,
EMMOPIKOU 1) KEPOOOKONIKOU XapakTnpa kal B/ puoika npoowna Nou ackoUv aTOMIKN
EMMOPIKN €nixeipnon r eAeUBepo endayyeAda kaToniv I0IKAG eykpioews TnG ETaipiac.
H Ertaipia dikaioUtalr va ¢ntioel and Tov YneuBuvo MAnpwpng Ta anapaitnta
OTOIXEIa Nou anodelkvUouv TNV Unap&n Tou VOUIKOU NPOoWouU Kal TV EKNPOcwnnaon
TOU kaBwG kal TNV AoKnon ATOMIKAG €nixeipnong n eAelBepou enayyeAPAToG Kai
dlatnpei To Oikaiwpa va anodexbei n OxI TNV unaywyn ToUu OTAd WG Aavw
Mpoypduuara.

11.4.3. H napoxn Twv ev AOyw [Mpoypaupdtwv npolnoBetel Tnv €vra&gn Kai
dlaTnpnon o€ auta eAdaxioTou apiBuoU Zuvdeocewv Tou YneuBuvou MANpwUNG,
oUPQWVa HeE TOV €kAoTOTE IoxUovTa TIokaTaloyo TnG Etaipiac. O YneuBuvog
MANpwEnG dnAwvel kal eyyudatal 0TI OAeg ol Zuvdeoelg nou Ba evrda&el ota Etaipika
Mpoypapparta TnG ETaipiac 6a xpnoiponoiouvTal anod Tov idio n and unaA\nAouc n
ouvepyateg Tou. H ETaipia dikaiouTal va eAéyxel TV GUPQWVA PE TO Napov Xpnon
TwV ZUVOECEWV Kal va KATAayyeAEl 00eC ZUVOEDEIG Oev MANPOUV TOUG OPOUG  TNG
napouoacg,.

11.4.4. Xe nepinTwaon Nou yia onolodnrnoTe AOYo 0 apIBPOC TWV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypappdtwv Peiwbei kaTw anod Tov NpoBAENOPEVO EAAXIOTO apiBuo,
oUPQWva PE TOV €kA0TOTE IoXUOVTa TIOKATaAoyo Twv ETaipikwv MpoypdupaTwy TN
Etaipiac, o YneuBuvog MAnpwung Ba npénel, evrog Tpiavta (30) nuepwv and Tnv
nUEpouNnVia TG ¢ avw Meimong, va npoBei OTIC anapaiTNTeC  EVEPYEIEC
(evepyonoinon veag ZUvOeoNG) NPOKEIUEVOU va NApapeivel oTo emAexBEv anod auTov
Etaipikod Mpdypappa tng Etaipiag. Eav napéABel anpaktn n npobeopia Twv TpIAvta
(30) nuepwv, n ETaipia €xel To diKaiwpa va evTA&el TIC TNAEPWVIKEG ZUVOETEIC TOU
YneuBuvou MANPWUNAG o€ aAo Mpdypaupa XPEwonc, EVNHUEPWVOVTAC AVTIOTOIXA TOV
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YneuBuvo MNANPwUNG He kGBe NpdaPopo yia Tnv ETaipia Tpono. ¢ npog To dikaiwua
kaTayyeAiacg, 1oxuouv Ta 6oa opifovTal oTo Apdpo 17 Tng napouaodac.

11.4.5. H Etaipia 6a €kdidel oTto Ovoua Tou YneUBuvou MANPpwUNAG €vav Koivo
Aoyapiaopd yia OAeC TIC Zuvdecelc Twv ETaipikwv Mpoypappdtwv. O YneuBuvog
MANpwEnG opeilel va eEopAei Touc AoyapiacpoUc kai 0Aa 6oa nepiAappavovral ot
auToug oUPPWVA PE TOUG OPOUC TNG NapoUadc.

11.4.6. Aiadikaoia 'Evra&ng Zuvdcoswv ota ETaipika Mpoypappata tne ETaipiac:

A. 'BEvra&n véwv Suvdéoswv: O YneUBuvoc MAnpwunc dikaioUTal va evragel ota
ETaipikd Mpoypdupata véeg SUVOEOEIC, unoypagovTac To €1dikO &vruno AiTnong
NEWV ZUVOETEWV.

B. 'Evra&n u@ioTapevwv Zuvdecewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwpnc OikaioUuTtal va evrd&el orta Etaipikd Mpoypdupata Tng Etaipiag
UQIOTAMEVEG EVEPYEC ZUVOETEIC NMOU AEITOUPYOUV OTO OVOMPA Tou, unoypdgovTag To
€101k €vTuno Aitnong NEwv ZUVOECEWV.

. 'Evra&€n ugiotapevav Suvdéoswv aAlou ZuvdpopnTr: O YneuBuvog MANPWUNG
OlkaiouTal va evra&el ota Etaipika Mpoypdupuata Tng ETaipiac ndn u@ioTAPEVES
Suvdeoelc aAou ZuvdpounTn, unoypagovtag To €10IkO €vruno Aitnong Néwv
Zuvdeoewv. Anapaitntn npolnoBeon eival o apyikog dikaioUuxog Tng ZUvOeong va
OnAwoel eyypa@wc OTI anodexeTal Tn YeTaBifaon Tng ZUvOeonc Tou oTov YneuBbuvo
MANPWUNG. To TEAOC EvTa&ng ava Zuvdeon SIaPopPWVETAl CUPPWVA UE TOV EKAOTOTE
IoxUovTa TIHokaTaAoyo Tng ETaipiac.

A. Ta aveTEpw avapepopeva €I0IKA €vTuna anoTeAolv and Tnv unoypagr Toug,
avanoonacTo TURAKAa TNG napouoac.

11.4.7. H unoypapny Tou €idikoU evtunou Aitnong NEwv ZUVOEoEWV yia &evTagn
>uvdeoewv ota Etaipikd Mpoypaupata Tng ETaipiag, ouviotd nAnpn anodoxn Twv
OpwWV TNC Napoucoag Kai OAEC ol oxEoelC METAEU YneuBuvou NAnpwung kai ETaipiag yia
TIG evTaypéveg ZuvOEaelg, Ba kabopilovTal and Tnv napouod. € NeEPINTWON EVTA&ng
non ugloTapevwyv Zuvdécewv ota Etaipika Mpoypappata Tng ETaipiag, katapyouvTal
QUTOMATWE YIa TIC WG AV XUVOECEIC O Opol TNG apXIKAG AiTnong ZUvdeonc kai
avTikabioTavTal JE TOUG OPOUC TNG Napouoac. Tuxov EKNTWOEIC N AAAa Npovouia ek
TV WG AV UQPIOTAPEVWV ZUVOECEWV anooBevovTtal auTtodikalia Kal n TIHOAGynon
Toug Ba yiveral epegnc oUPPwva PE TOUG OPOUG TNG napolcag Kal Tov IoxuovTa
TIJokaTahkoyo Twv ETaipikawv Mpoypaupatwy Tng ETaipiac.

11.4.8. KaBe ZUvdeon nou evracoestal o ETaipikod Mpoypappa TG ETaipiag Ba exel
eAaxiotn d1apKela oUPPWVA JE TOUC AVTIOTOIXOUC OPOUG TNG Napouadac.

11.4.9. H AUon Tng napouoag dev eMPEPEl TN dIAKOMN TWV ZUVOECEWV YIa TIG OMOIEG
Oev £xel NapeABel akoun n eAaxioTn didpkela. e nepinTwon ANENG TnG napolaoag, n
Etaipia diatnpei To dlkaiwpa va evTa&el autodata TIG w¢ Avw ZUVOECEIC O€
npdypappa TnG eMAOYNG TNG, EVNHEPWVOVTAC avTiaTolxa Tov Yneubuvo MANPWHRG HE
kGBe npoo@opo yia Tnv ETaipia TPOMO kal va TIHOAOYEI TNV XPEWwon Twv
Napexopevwv Ynnpeoiwv BAacel Tou w¢ avw NpoypdupaTog, ekToc av o Yneubuvog
MANPWHNG €MAEEEI TNV uNaywyn TWV WG Avw ZUVOECEWV O GAAO MpOypappa Tng
Etaipiag (e@booov nAnpoUvTal Ol OXETIKEC MNPOoUMNoBEceEIC EvTagng oTo &v AOYw
npoypappa). .

12. EIAIKOI OPOI KAI NMPOYMNOOGEZEIZ NAPOXHZ YNHPEZIQN

O1 kaTwBO1 O6poI IoXUOUV Kal OEOHEUOUV TO ZUVOPOUNTH OTNV NEPINTWAON NOU EMIAEEE
oTtnv AiTnon ZUvdeonc TNG NApoxnG KAnolag ek Twv Katwoi Ynnpeoiwv Tne ETaipiac.
2€ KAMOIEG anO TIC MEPINTWOEIC AUTEG, O ZUVOPOMNTAC AMOJEXETAI NAEKTPOVIKA
EexwpIoTOUG YEVIKOUG OpOUG, Ol oroiol JIENOUV TIC v AOYyw MNPOCOETEG UMNPEDTIEG,
OUMNANPWVOVTAC TOUC NApOVTEG OPoUC Kal OEOPEUOVTAC avTioTolXa TO ZuvOpounT),
onw¢ kal ol napovreg opol. H Etaipia diatnpei To Odikaiwpa Tporonoinong i
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KaTapynong Twv YNNPeoIwV, KATOMNV nponyoUHEVNG eVNUEPWONG TOU ZUvOpoUNTH,
oUpPwva e Ta npoPAenopeva ato apbpo 20 TnG napouonc.

12. 1. HAekTpovikéG Ynnpeoiegc myWIND

12.1.1. O1 napovTec €1d1koi Opol Kal NPoUnoBETEIC, ol Aoinoi 6pol TNG napoloacg Kai n
AiTnon 20vdeonc Tou ZuvdpounTry anoTeAoUV TOU OPOUC Kal TIG NPOoUnoBECEIC
napoxnc Twv HAektpovikwv Ynnpeoiov myWIND. ‘Onou ol napovreg €1dikoi Opol
ouykpouovTal pE Toug evikoUG ‘Opouc TnG napolcac unepioXUouv ol NapovTeG
€10IKOI TWV YEVIKQWV.

12.1.2. H ETaipeia napexel otov ZuvdpounTn / NeAatn (spe€nc «Xpnotnc»), Baoel
TWV NapovTwv Opwv Xpnong, TIC unnpeoieg (1) npoBoAng evepywv ouvdEoswy, (2)
npoBoAng Aoyapiaopwv, (3) npoBoAng evepywv npdoBeTwv unnpeoiwv (add on) ot
KGBe oUVOEDN, ONWC €Niong Kal duvaToTNTA EVEPYOMNOINGNG/ANEVEPYOMNOINONG AuTwY,
(4) evepyonoinong/anevepyonoinong diebvouc neplaywyne, (5) evepyonoinong opiou
xpnong dedopévay, (6) @payng kaprtag SIM, (7) nAekTpovIKNG €kdoong n/kal
anooToANG HECW NAEKTPOVIKOU Taxudpopeiou Aoyapiaopwy, (8) kataBoAng TINAKATOG
MEOW MIOTWTIKAC KApTac, (9) katadbeong i katapynong nayiag evroAng yia eE0pAnon
Aoyapiaopwv PEOW MIOTWTIKNG KApTacg, (10) aA\ayng OIKOVOUIKOU NpoypappaToc,
OnoTe auTo eival duvato oTa nAaiola TNG €KACTOTE I0XU0OUOAG EUNOPIKNAG MOAITIKNAG
™n¢ Etaipeiag, (11) avaBaduiong eunopikoU NakeTou, o6note autd eivar duvato oTd
nAaiola TnG EKACTOTE I0XUOUOAG EMNOPIKAC NOAITIKAG TNG ETaipeiac kal, YeviIKwe, Kabe
GMnNG  unnpeoiaG  nou  napéXeTal  WEOCw  TOU  MNApOvVToG  IOTOTOMNOU
«https://www.wind.gr/gr/mywind/mylogin/» (oTo €ENG o1 «YNNPeoiec»). & KABe
nepinTwon, ME TNV €yypaprn Tou ZuvdpounTny oOTIC unnpeoiec myWIND o
JUVOPOUNTAC arnodEXETAl pNTA Kal avenipUAakTa OTI dev Ba Aappaver os &vrunn
HOpPQpR TNV avaAUTIKN EVNUEPWON VYId TIC XPEWOEIC TwV AOYaApIAOPWV TOU.
ErmiAéyovTtag Tnv emdoyr) B (e-Bill) kaTd Ta katwTépw ava@epodpeva, 6a pnopei o
>uvOpPOUNTAC va anokTa npocBacn oTnv avaluon Tou AoyapiacpoU Tou Kal va
anoBnkeUEl AuTr OTOV UNOAOYIOTH TOU PJECW TOU IOTOTOMOU www.wind.gr/mywind.
12.1.3. O1 diamiBeyevor TUNOI yia TNV napoxn TnG Ynnpeoiac myWIND, and Toug
onoioug duvartal va emAeEEl o ZuvdpounTnG OTnV napouca eival ol NapakaTw:
A. Tunog npwTtog “e-mail Bill” — AoyaplaopOG/TIHOAOYIO XPEWONG TWV UNNPECIWV
NAEKTPOVIKQWV EMIKOIVWVIWV ArNOKAEIOTIKA O€ NAEKTPOVIKN Hop®ry: O XpnoTtng dnAwvel
pNTa Kal avenipuAakTa oTI, 0ev eMBuUpei va AauBavel oTo €ENC 0 EvTunn HopPr TOUG
Aoyapiacpoug Napoxng UMNPECIWV NAEKTPOVIKWV ENIKOIVWVIWV Kal OTI, ano Tnv
€yypaon Tou oTnv Ynnpeoia enbupei kal anodexeTal oTo €ENG va Toug Aappaver Jovo
o€ NAEKTpoOVIKN Hop®pn, (CUMQWVA PE TA AVWTEPW NEPIypapopeva uno 12.1.2).
Eniong, anodexetal 6T, 6a AauPavel PEcw Tou NAEKTpovikoU Aoyapiagpou (e-mail)
nou &£xel dNAWOel TNV NPwWTN O€Aida Tou Aoyapiaopou Tou, Xwpic avaluon KANoEwy,
0t NAEKTPOVIKN Hop®n kabw¢ eniong kal KABe OXETIKN HE AUTOV EvNUEPWON/
Kolvoroinon, Onw¢ MPOPAENETAl KAl OTOUG OPOUG TNG OUMPAcEwg ZuvdpounTn/
MeAdtn pe Tnv WIND (evOEIKTIKA Kal OXI MEPIOPIOTIKA TNV €100M0inan NPOCWPIVNG
OlIaKoNnAG NAPOXNG TwV UNNPECINV NAEKTPOVIKWV EMIKOIVWVIWV, N onoia dlEvepyeiTal
oTnv napouca 81a JECW TOU NAEKTPOVIKOU Aoyapiagpou Tou).

B. Tunog deUTepog “e-Bill” — O XpnoTng £xel OAeC TIC dUVATOTNTEG TOU TUNou A “e-
mail Bill” kai 1oxUouv OAa O0ca avagepovtal avmTepw und A. EnminAéov autwv, o
XprnoTng anokta npdoBaocn oto diadikTuakd Tono myWIND/e-bill 6nou pnopei va del
Kal anoBnkeUoel OTOV UMOAOYIOTN) TOU TIG AVAAUTIKEG XPEWOEIC TWV AOYyapIAoH®V
TOU, OUMQWVA e Ta eKei opIlOpEVA.

I. Tunog Tpitog “myWIND” — AoyapiaopOg/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKOV EMIKOIVWVIOV CE €VTUMN Kal nAekTpovikr pop®r: O Xpnotng 6a
AapBaver o€ évrunn Hop®ry HOVO TOV  AOyaplacuO/TIHOAOYIO XPEWONG, XWwPIG
avaAuTIkn xpEwon, oTn dnAwBeioa and autov Taxudpouikn dieubuvon. EninAcov, o
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XpRoTng €xel OAeC TIC duvaTOTNTEG Tou TUNou A “e-mail Bil
avagpepovTal avwTEPw uno A.

EidIka yia TOug ETAIPIKOUG NEAATEG I0XUOUV Povo ol Tunol A (“e-mail Bill”") kai B (“e-
Bill”) avwTépw kal oTOUG £TAIPIKOUC NEAATEG Oev napexeTal o Tunog I (“myWIND").
12.1.4. H npdoBaon oTic Ynnpeoiecg myWIND anoktatal pe npwTofoulia Tou
>uvOpouNTA KaTa Tov akoAouBo Tpono. O ZuvdpounTng HeTapaivel oTo dIadIKTUAKO
TONO «https://www.my-wind.gr/» kai akoAouBei Ta BruaTa nou kabopilovTal kel Ye
01a0pacTikd TpOMo, kataxwpwvtag To A.G.M. Tou, Tov apIBPO TNAEPWVIKNG
ouvOeonG, Tov KwOIKO NeAATN, anapalimhTwg O1elBuvan NAEKTPOVIKOU Taxudpopeiou
(e-mail), yia Tnv onoia o ZuvdpounTnc — XpnoTng syyudtal OTI €ival evepyn, €XEl
npooBacn O aAuThl AUTOGC O idIOG Kal O NEPINTWON aAayng TnG ogeilel va
EVNUEPWVEI APECa Npo¢ TouTo Tnv ETaipeia kal napdAAnAa eniAéyel Tov TUNO TwWV
Ynnpeolwv rnou eniBupei. Ev ouveyeia o ZuvOpounTnG kKaTaxwpei Eva Hovadikd OvVoua
xpnotn (username) kai évav povadikd npoowpivo KwdIko xpnoTtn (password), Tov
oroio kai Ba xpnoidJonoInosl anokAEIOTIKA yia Tnv npoopacn oTiG HAEKTPOVIKEG
Ynnpeoie¢ myWIND. Me Tnv gyypa®n evog XpnoTn oTIG YNNPEoIEC Kal TNV €MIAoyN
TUNOU KATA Ta avwTépw und 12.1.3 ava@epOpeva, O OUYKEKPIYEVOC XpRoTng —
ZuvOpouNnTnG 6a AauBavel Tov eniAeyevTa TUNO YANPESIWV YIa OAEG TIG GUVOEDEIG Nou
£xel otnv Etaipeia (kivntng n/kar otabepnc TnAepwviac) kai dn yia OAEC TIC CUVOEDEIC
nou eival ouvoedepéveg e To A.®.M. Tou, kaTapyoUHevoU 010dANOTE GAAOU TPOMou
Kal peBodou ANYnG Aoyapiacpwy Nou ioXUE yia ToV/Touc Aoyapiaouo/ouc TwV AoInwv
OUVOETEWV TOU XprioTn oTnv ETaipeia péxpl ekeivn Tn oTIyun.

12.1.5. O XpnoTtnc duvaTal onoTednnoTE Kal YEow TNE Ynnpeaoiag va diakonTel o id10g
Tn duvaTdTNTa ANOOTOANG, HECW NAEKTPOVIKOU Taxudpopeiou, oTn dnAwbeica anod
auTov nAekTpovikn d1elBuvaon Tou AoyapiaopoU — TIMOAOYIOU XPEWONG. Z€ AuTh TNV
nepinTwon dev Ba ennpealovTal ol AoINEC NAPEXOUEVES YNNPETIEC,

12.1.6. O XpnoTng pnTwWG avayvwpilel kar anodexeral OTI dev eivalr duvaTh n
€€aopalion Tou XprnoTn 600V agopd oTn XPrion Tou NAEKTPovikoU TaxudpopEiou Kal
KaTta TNV nAekTpovikn Oiakivnon eyypdpwy, kabw¢ autn e€aptatal and nAnéog
napayovtwv. Q¢ ek TouTou, N WIND EAGG dev pEpel o€ kapia nepinTwon €ubuvn n
UNoxXpEWaON 00OV apopd OTNV AnooTOAr TOU AoyapiaopoU — TIMOAOYIOU XPEWONG
oTov XpnoTn HECW NAEKTPOVIKOU TAXUDPOMEIOU OTNV NAEKTPOVIKN OlEUBuvaon nou
auTtog €xel dnhwoel otn WIND EAAGC kal TauTdxpova o XpnoTtng avayvwpilel oTl o
i010¢ €ival anokAIoTIKA uneuBuvog yia onoladnnoTe {nuia nbeAe npokAnBdei os auTtov
N o€ olovdnnoTe TpiTo. Eniong, n WIND EAAGC Oev @Epel €uBUVN yia W €YKUPOUG
NPOOPICHOUC, OPAAUATA WETAd0ONG, aAAOIWON N €V VEVEI yia TNV aoPAAeld Twv
NANPOPOPIWV Mou dlaKivouvTal oTOo TNAEMIKOIVWVIAKO TNG OIKTUO Kal HETAPEPOVTAI
MEOW KUKAWUATWV ENIKOIVOVIAC Kal ouvapouc €EonAiopoU Mou MApeEXOUV TPiTol,
Kabw¢ €niong kai napoxol TNAEMIKOIVWVIAKWV OIKTUWV Mnou OlacuvOoEéovTal PE TO
OikTuo TG WIND EAAGG, onw¢ yia napadeiyda otnv nepintwon Tou AiadikTUou.
MapaMnAha n WIND EANGG dev napéexel kapia eyylunon npoc To Xprotn OTI ol
diadikaoieg ao@aleiag nou xpnoiponoici n WIND EAAGC Ba anoTpEwouv TNV anwAeiq,
alMoiwon [ Tpononoinon Twv NAnpo@opiwv nou dlakivouvTtal oTto AIadikTuo mn.X.
€€aiiag 1wv, trojan horses 1 GMwv avTioToixwv enPBAaBwV NPAEEWV TPITWV.

12.1.7. Me Tnv unnpecia kataBoAng TIUAPATOG MEOW MIOTWTIKAG KAPTAG O
ouvOpouNTAG €xel TN duvaToTnNTa va KATaBAAel To Tipnua yia tnv €E0pAnoN Twv
Aoyapiacp®Vv Tou HE XPRon &ykupng kal v 1oXU NIOTWTIKAG TOU KAPTAG €KOOOEWG
anod avayvwpIoHEVO MIOTWTIKO idpupa.

12.1.8. Mg Tnv unnpecia katabeong nayiag eVToAng yia eE6(ANoN Aoyapiacpwy PHECW
NIOTWTIKAC KAPTAC 0 CUVOPOUNTAG EXEI TN duvaTOTNTA va KATABECEI NAyIa EVTOAN yia
TNV €E0(PANON Twv AOyapiacH®V Tou, Mou NPOKeITal va ekdidovTal aTo PéAAov anod

kal 1oxUouv OAa 6ca

20



v WIND, e xprion €ykupnc kai v 1oxXU MIOTWTIKAG TOU KAPTAG €kOOOEWG anod
avayvwpIoPEVO NIOTWTIKO idpupa.

12.1.9.Aikaiopa évra&éng otnv Ynnpeoia €xouv OAol o1 ZuvOPOUNTEC ZupBoAdiou TNG
WIND (uoikd npoowna, VOUIKa Npoowna €Unopikou 1 KEpdOoKoNIKoU XapakTnpa
Kal QuOIKG npOoWNa Mou aokoUV aTOMIKN EMMOPIKN EMIXEipnon 1 €AeUBepo
€NAYYEAUA), Ol Oroiol €XOUV EVEPYN OUVOEON KIVNTAC TNAEPWVIAG 1 kar oTabepnc
TNAeQwviag kai internet kai nAekTpovikny OleUBuvon (e-mail). EEaipéoeic and To
Olkaiwpa €vraéng duvavral va epapuolovrar and Tnv Etaipeia yia  Adyoug
d1ao(ANIoNG TOU anopprTou TwV NPocwNIK®V OEOOUEVWV CUVOPOUNTWV.

12.1.10.0 XpnoTtnc kaAsitalr va O1aBalel NPOOeKTIKA TOOO TOUC MNAPOVTEC OPOUG
XpNonc Twv Ynnpeoiwv 600 Kal autoUg nou 6a Tou napouaciacTolv NAEKTPoVIKA, Npiv
ano Tnv gyypaer) Tou G QUTH. Z€ NEPINTWON NMou dev anodexeTal NARPWE Kal Xwpig
ENIPUAAEN TO OUVOAO 1 MEPOGC TwV OpwvV aAUTWV Mou Ba Tou napouciacTouv
NAEKTPOVIKA, NpIv and TNV €yypagr Tou OTnV UNNPECia, KAAEITal va Pnv npoxwpnoel
oTnv anodoxn Twv 0pwv auTwv Kai akoAoubwg oTn xpnon Twv Ynnpeoiwv. H WIND
diaTnpei To dIKaiwPa TPOMNonoinong onoTedNMNOTE TWV NAPOVTWY OpwV AAAG Kal TwV
€V AOYw OpwV nou napouaialovral oTo ZuvOpounTn NAEKTPOVIKA, MPIV TN XPRon Twv
Ynnpeoiwv, e nponyoUMeEvNn avTioToixn evnuépwon Tou Xpnotn Tpiavra (30)
NUEPWV, NPIV TNV 1I0XU TWV €V AOY®W TPOMOMOINCEWV, oUPPWvVa P To apdpo 20 TNnG
napolonc oupBdcewc, O1IGOTNUA KATA TO onoio o Xpnotng 6a duvartar va
unavaxwpnoel TnG napouong cuPPBAcEwG Nou apopd atnv Ynnpeaia.
12.1.11.Eyypa@n/Evepyonoinon Twv YNNpeoIwV

Ma onolodnnote npoBAnua/ duoxepeia/ epwTnua Kata Tn diadikacia evepyonoinong
TV Ynnpeoiwv, o Xpnortng duvaTal va €niKOIVWVEN PE To THAWa EE&unnpéTnong
Medatwv Tng WIND oTa 1oxUovTa TAEQWVA ENIKOIVWVIAG/NAEKTPOVIKEG DIEUBUVOEIG
ONW¢ avaypapovTal oTNV W avw NAEKTpovikn ogAida (www.wind.gr/gr/mywind).
12.1.12.Tponoi Mapoxng Ynnpeoimv

A. Ma Tnv npdéoBaon kabe popd oTov dIadIKTuakd TOMO TWV YNNPEDIwWV, 0 XpnoTng
gloayel Tov npoownikd kKwdikd Xpnotn (username) kal Tov KwdIKO Eigodou
(password) (ee&nc «Kwdikoi Mpooaonc») nou eixe opicel CUPPWVA PE TA AVOTEPW
uno 12.1.4. Na Aoyoug acpakeiag evdexeTal va {nTeital nepiodika anod Tov XpnoTn va
aAAadel Tov kwdikd €I06d0U TOU.

B. Me Tn oUvdeon oTov dIadIKTUakO TOMO TwV YNNPECIwWV, O XPNOTNG anokTa
npooBacn oTov npoownikd Tou Aoyapiacpud myWIND kalr €xel onoTednnoTe TO
dlkaiwpa va aiteital kar va Aappavel Tig Ynnpeaiec.

. Me Tnv €kdoon kaBe veéou Aoyaplaopou anooTEAAETAl oTov XprnoTn OXETIKO
EVNUEPWTIKO ypanTo MPAvupa (SMS) otov dnAwBévra and auTov apiBud KivnThg
TNAEPWVIag kaBwg kal NAEKTPOVIKNA €MIOTOAR 0Tn dnAwBeioca and auTov NAEKTPOVIKNA
OlelBuvaon We eniouvanTopeVo Tov GUVOEDHO TNG I0TOOEAIDAG TNG OXETIKAG YNNnpeaoiag
Kabwe €niong Kal ENICUVANTONEVO EVTUMO TNG NPwTNG 0€Aidac Tou Aoyapiacpou Tou
XpnoTn, Xwpic availuon kAnoswv. Me TN Afyn Tou napanavew ypantou WnvUPaTog
Kal NapaAnAa TnG NAEKTPOVIKNAG EMIGTOANG O XproTng WNopei va ouvdEETal Kal va
AapBavel yvwon Tou Aoyapiacpou Tou, avahloya WE Tov TUMO YMNPeoiag rnou exel
eMAEEel oUPPWVA PE Ta avwTEPW Uno 12.1.3 avapepopeva.

A. O1 Aoyapiaoyoi ekdidovtal unviaiwg f/kar kat’ emAoyry Tng WIND yia Xpovika
dlaoTnuaTa nou dev unepBaivouv Toug duo (2) PNRVEG, ocUPPWVA KE Ta 6oa €IBIKOTEPA
opifovTal oTOUG OPOUG TNG CUMBAcEWG ZuvdpounTn)/MeAaTn pe Tn WIND. Avaloya e
Tov TUMO YNNPeoiac nou €xel €mAéEel oUPpwva Pe Ta avwTépw und 12.1.3
avagepopeva, o Xpnotng duvatal va Exel npoofacn kai o€ NaAalOTEPOUC
Aoyapiaopouc Tou yia Xpoviko didoTnua €wg dwdeka (12) unvwv and Tov TPEXOVTA
Aoyapiaopo.
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E. ZTnv nepinTwon nou o XpAoTtng Twv YNNpeoiwv eyypagei otnv Ynnpeoia Eviaiou
Noyapiacpou ™G WIND (kivnTn TnAepwvia, otabepry TnAepwvia kai Internet),
onAwvel oTI, anodéxeTal 0TI B6a AapBdavel TNV unnpPeaia auTr| yia OAEC TIG UMNNPETIEG
NAEKTPOVIKWV EMIKOIVWVIWV, NOU €ival evepyonoinueves oto A.®.M Tou.

>T. Kata Tnv napoxn Twv Unnpeciov KaTaBoAng TIWAKATOC MECW MIOTWTIKNG KAPTAC
Kal kaTaBeonc naylag evroAng yia eE6(pANon Aoyapiacumv PECWw NIOTWTIKAG KAPTAC O
XPNOTNG Kal VOMIMOG KATOXOG TNG KApTAc, apou €loeNBel oTov AiadikTuakd Tono,
KATaxwpei 0Ta oikeia nedia, Ta aToixeia TG kApTag Tou (apiBudC KAPTAG, NUEPOUNVia
ANENG, apiBuog e€akpiBwaong TnG aubevTIkKOTNTAG TNG KAPTAG NMOU €ival AanoTUNWHPEVOG
OTOV XWPO Mnou npoopileTal yia TV unoypadpn Tou katoxou (CVV2/VISAR CVC/MC)
Kal TO Nogod TNG NANPWHNAG nou enBupel. MeTd Tn CGUMNANPWON TWV AVOTEPW
OTOIXEIWV 0 XpAOTNG EYKPIVEI TNV NANPWHI TOU OXETIKOU MOCOU HE TNV EVEPYOMNOINON
NG £vOeiEng «ONokAnpwon» (N aAng napep@epols pPAcnc) nou sugaviletal oTnv
000vn Tou UMNOAOYICTH) TOU.

12.1.13. AikaiopaTa/ YNOoXpEWOEIG ZuvOpounTh

A. O XpnoTtng Bewpeital 0TI €AaBe yvwaon yia TNV €kdoon TwvV AoyapIaoHwV TOU EVTOG
névre (5) €pyacigwv nUEPWV and Tnv nuepounvia €kO00NC Toug, Onwc auTn
avaypageTal oe kGBe Aoyapiaopo. H Etaipeia ogeilel va pepiyva yia tnv 000 TO
duvaTtov TaxUTepn €nidoon Kal anooToAr OTOUC OUVOPOUNTEC TwV EKJIOOUEVWV ano
aQuTAV Aoyapiaopwy XpEWONG.

B. Eniong, o Xpnotng Oewpeital OTI €AaBe  yvwon  KABE  OXETIKNG
EVNUEPWONG/KOIVOMOINONG MoU €0TAAN OTNV WG avw nAeKTpovikn OIEUBuUvVOr Tou
Kabwg kal aTov/ouc apiBuo/oug KIVNTAG TNAEPwVIag Tou.

. O XpnoTtng €ival anokA€IoTIKAG unevBbuvog yia Tnv evnuépwon TnG WIND o€
onoladnnoTe nepinTwon aduvayiag npocBaocng otnv Ynnpeoia i aduvayiag Anyng
TwV NPOBAENOUEVWV OTNV NApoUCd EVNMEPWOEwWV Kal dev dUvaTal va €EMIKAAEOTEI
Kaveévav €Kk TwWV ¢ avw AOywv G aitiohoyia unepnuepiag €EOPANCNG Twv
Aoyapiacpwy Tou.

A. O ZuvdpounTng anodexeTal 0TI, NEPA TWV WC AVw EVNUEPWOEWY, Ba AauBavel ano
Tnv ETaipia kar Eyypageg €1d0noinoeig peow Taxudpopeiou otn dlielBuvan nou Exel
OnAwoel otnv Aitnon 2Uvdeong, npiv and Tn HoOviun Oiakonn napoxng Twv
Ynnpeoiwv, BAacel Twv NPoBAENOPEVWV GTOUG OPOUG TNG Napouoag, eKTOG av and
Tov TUMO YNnpeoieC nou exel eniAe€el Oev NPOPAENETAI  AMOOTOAN €VTUMOU
Aoyapiaopou, onoTE N AanooTOAl TOU AoyapiaopoUu  HECW  NAEKTPOVIKAG
aAAnAoypaiag oTnv nAekTpovikn Tou dielBuvon i N anooToAr EVNUEPWONG £kDOONC
TOU Aoyapiaopou Ba BswpouvTal ApKETEC yIa TN OXETIKN EVNUEPWOT) TOU, NPIV TNV
enIBoAn gppaync i d1akonnc.

E. O Xprjotng, kab’ 6An Tn didpkeia Napoxng Twv YNNPEoIwV, €ival UNOXPEWHEVOC Kal
QEpel TNV €ublvn va yvwoTonolei auéows otn WIND eyypad@wg kal pe unslbuvn
ONAwaon aneubuvopevn Npog auTn, KaBe WeTABOAR Twv OTOIXEIWV NOU Exel dNAWOEI
oTnV napouca AitTnon, onwg evOEIKTIKA TNG TaXUdPOUIKNAG Tou OIEUBuUvVOoNG Kal Tou
apiBpoU KivnToU TNAEPWVOU Kal TOU NAEKTpovikou Taxudpopeiou autou (e-mail). O
XprnoTng dnAwvel 0TI, onoladnnoTe PETABOAN Twv ONAWBEVTWY and auTtdv OTNV WG
avw AiTnon oToIXEiwV YivETal anokAEIoTIKG anod Tov idlo.

>T. O XpnoTtng pnTw¢ avayvwpilel kar anodexerar oT1, n WIND dev @épel o€ kapia
nePiNTwan €ubuvn f unoxpewon eniBeBaiwong f/kal enaknbeuong Twv dNAWBEVTWY
andé autov pe TNV napouca AITnon OTOoIXEiwv Tou Ocov agopd OTA OTOIXEd
enikoivaviag (n.x. dlelBuvon, e-mail K.0.K.) kal Aoind OToIXEid MOuU NApEXEl OTNV
Etaipeia yia Tnv ekTéAeon kai napoxn Twv YNnpeoiwv kal OTI o idlog eival
anokA€IOTIKA uneuBuvoc yia onoiadnnote {nuia nBeAe npokAnbei oe autov n o€
0I0VONMOTE TPITO and Tn XpPRon n Tnv ene€epyacia autwv. To auTo 1I0XVEl Kal yia Td
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w¢ Avw oToIXEia nou dnAwvovtal and To XpAoTn O NEPINTWOoN METABOANG TwV
apxXIKG ONAWBEVTWY.

Z. O XpnoTtng duvartal va aAAd€el onoTtednnoTe Tov TUMO MNAPOXNG TNG UMNPECIag
NAEKTPOVIKNG €kdoong Aoyaplacpwyv, Tnv OnAwbeica and autov NAEKTPOVIKNA
OlelBuvaon kai Tov apiBud KivnToU TNAEQWVOU TOU MECW TNG NAEKTPOVIKNG GeAIdAg
Twv Ynnpeoiwv www.wind.com.gr/gr/mywind.

H. O XpnoTtng duvaTtal va diakoyel onoTedNNOTE TOV TPOMO NAPOXNG TwV YMNPESIWV.
H peTaBoAn dUvartal va OUVTENEDTEI JE TN CUMNARPWGON anod To XprRoTn TNG OXETIKNAG
Aitnong Aiakonng Twv Ynnpeoiwv. Eniong, o€ nepinTwon arruatog diakonng Twv
Ynnpeoiwv, n WIND 6a anooTéMel oTto XprioTn Touc Aoyaplacpouc napoxns
UNNPECIOV NAEKTPOVIKWV ENIKOIVWVIWV dMOKAEIOTIKA oTn dnAwbeioa and autov
Tayxudpopikn dielBuvon. Ta anoTeAéopaTa TNG we avw Aitnong Ba enépxovTal evrog
Tpiavta (30) nUEPOAOYIOKWV NUEPWV and TNV MPoonkouoa UMoBoAn TnG. 2€
nepinTwaon nou o XpnoTtng ¢ntnoel n diakonr va AdBel xwpa o XpOVO GUVTOUOTEPO
Twv 30 nuepwv, n WIND 6a kataBdaAel kabe duvarr npoondbsia oTa nAdiold Twv
TEXVIKQV Kal d1adIKaoTIKwV OUVATOTATWY TNG, NMPOKEIYEVOU VA UAOMOINCEl TO AiThHA
0€ MIKPOTEPO XPOVIKO dIA0TNHA.

©. O Xpnotng OnAwvel OTI €ival 0 AMOKAEIOTIKOG XPNOTNG TNG YNnnpeoiac kai
deopeleTal OTI Ba kavel opbrn Xpnon autng kar ds B6a anokaAunTel ouTe Ba
Onuoaielel oToixeia TNG Ynnpeoiag v yevel o€ onolovonnoTe Tpito (MX. KwdIKoUG
npooBaocnc, NePIEXOPEVO TNG YNNPEDIag), Onwc evOEIKTIKA PE TNV Npowonor Toug
MEOW NAEKTPOVIKAC aAAnAoypapiag oe TPITOUG. Z€ avTiBeTn MEPINTWON 0 XPRoTNnG
givalr anokAeioTika unelBuvog yia onoiadnnoTte {nuid nBeAe unootei kai n WIND
oudepia eubuvn Ba @epel yia Tnv {nuia autn. Eniong, unoxpeouTal va €100MoINoEl
apeoa Tn WIND yia onoladnnoTe Pn €€ouaiodoTnuévn xpnon n/kar napapiaon Twv
w¢ Avw KWOIKWV NpdaBaonc oTnv Ynnpeoia.

I. AnayopeUseTal pnTa onoladnnoTe enéupacn / ene€epyacia Tou NEPIEXOMEVOU TwWV
napouaialOpeVwV oTn 1I0TO0EAIda TV YNNPESIWV GTOIXEIWV XPEWOEWV Kal 0 XprnoTng
gival anokA€IoTIKG unelBuvog yia onoladnnoTte {nuia nBehe unooTei o idI0C N
npokAnBei atn WIND 1 o€ 0lovOnnoTe TPITO Ano avTioTolxn EVEPYEIG TOU.

IA. O XpnoTng ogeilel va TNPEi OAEG TIG UNOXPEWOEIG TOU NOU NPOKUMTOUV anod TOug
OpOUG XPNonG TNG MIOCTWTIKAG ToU KAPTAg kabwg kal and Tnv Keipevn vouobeaoia yia
TNV NANPWHN HE NAEKTPOVIKA HECQ, ONWE, eVOEIKTIKA, va AapBavel OAa Ta WETPA yia
TNV ao@aAr QUAAEN TNG NICTWTIKAG TOU KAPTAC, va €10onolei Xwpic kaBuaTepnon TNV
WIND vyia Tnv nepinTwan anwAeiag f KAoMnG TnG NICTWTIKAG TOU KAPTAG K.AM.

IB. O Kartoxoc avayvwpilel 6Tt n WIND oudepia €ubuvn @épel yia Tn BeTIkn i
anoBeTikr {nuia, nou evdexOueva Ba unooTei 0 XpnoTng and Tn Wn TAPNCN TV
UMOXPEWOCEWY TOU NMOU anoppeOUV GUVOAIKG ano To napodv apbpo 12.

12.1.14. Ynoxpewoeig Tng WIND

A. Ta oToixeia nou nepiAayBavovtal otov dIadikTuakd TOMo TnG Ynnpeoiag
avTioToIXoUV OTa aToixeia TnG Baong dedopévwv Tng WIND avagopikd He Tnv
napoyxn Kai TIHOAGYNON UNNPECI®V NAEKTPOVIKWY EMIKOIVWVIWY OTO XPAOTN. Z€ TUXOV
nepinTwon AdBoug f/kal miBavng avakpiBoug avaypapng, AOyw Wn unaitioThTag Tng
WIND, n WIND dev 6a suBUveTal évavTi kavevog yia {nuiec (onoioudnnoTe €idoug Kal
av €ival auTeg) nou Tuxov Ba npokuwouv. Mn unamotTnTa Tng WIND anotelouy,
€VOEIKTIKA Kal Oxl MEPIOPIOTIKA, AITIEG MOU AvVAYOVTal GE TEXVIKEG ODUCAEITOUPYIEG Kal
aoToxiec N NANMUEAR AsIToupyia UNOAOYIOTIKWY CUOTNUATWY i OTOIXEIWV OIKTUOU N
oxeTifovTal PE onolovONMnoTe TPOMNO WE NPAEEIC 1) NApAAEiPeIC Tou XpnoTn.

B. H WIND 6a kataBaAel kabe oduvatr npoonddeia yia Tn 01a0PAAIcn TNG
dlaBeoIpoTNTAC TNG YNnpeoiac kalr Tnv KaAn Asiroupyia auting. QoTooo, O Kapia
nepinTwon dev Ba gubuveTal yia onoiadnnoTte {nuia avapopika Pe TNV 10ToogAida
oTnv onoia @IAo&eveital n Ynnpeoia r TNV XPNon TnG, OUPNEPIAAUBAVOUEVWV
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evOeIKTIKA, AdBoucg, napaAeiyngc, dIAKOMNG EAATTWHATOG AEITOUPYIAg TOU GUOTAKATOC,
N TNG oUVOEONG, 1V NAEKTPOVIKWV UMOAOYIOTWY, GKOMA Kal OTnV MEPINT®WON Mnou
£XOUV eVNUEPWOEI NEPi TV avwTEPW 01 EKNpOcwnol TG WIND.

. H WIND diatnpei To OIkaiwpa TPOMOMoinong N Katapynong Twv ENIYEPOUG
unnpeoiwv TNG Ynnpeoiac myWIND, katoniv nponyoUdevnG €vNUEPWONG Tou
SuvdpouNnTn, Me kaBe npoogopo yia T WIND Tpono (enioTtoAn, fax, e-mail, SMS,
Aoyapiaopoug, avaptnon otov IoTotono Tng WIND, k.A.n.). EidIka oTnv nepinTwon
Mou Ol TPOMOMOINCEIC TWV YNNPECIWV CUVENAyovTal OUOHEV anoTEAEOUATA YIa TO
SuvdpounTni/Xpnotn, n WIND 6a Toug evnUeEPWVEl, OUPPWVA HE Ta NPoBAENOpEVa
oTo apbpo 20 Tng napouong cuuBacewc, Tpiavta (30) NUEPES, NpIv TNV €QApPoyn
TWV TPOMNONOINOEWV TNG YNNPEDIAG, NAPEXOVTAG TOUC £TOI, YIA TO €V AOYw OIA0TNHA,
To OIkaiwpya va unavaxwpnoouv and Tnv napouca cuUpBacn nou agopd oTnv
Ynnpeaia.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napdvTeg €1dIkoi OpoI Kal NPoUnoBEoeIC, ol AITAOEIC UvOeoNC YNNPECINV
HAekTpovikwv Enikoivwviov (WIND kivntr, otabepn kai ADSL internet) kai ol l'evikoi
‘Opol TwV WG avw AITAoEwV ZUvVOEONC anoTeAOUV TOU OPOUG Kal TIG NpoUnoBEoelg
napoxnG Tng Ynnpeoiag Eviaiou Aoyapiacpou. 'Onou ol napovteg €1dikoi Opol
OouykpouovTal pE Toug evikoUG ‘Opouc TnG napoucac unepioxUouv Ol NapovTe
€I10IKOI TWV YEVIKWV.

12.2.2. H Ynnpeoia Eviaiou AoyapiacuoU cuvioTatal oTnv evragn kal diatrnpnon
OAWV TWV EVEPYWV OUVOETEWV TOU ZuvdpounTn otnv ETaipia (WIND kivnTr, oTabepn
kal ADSL internet) kaTw anod Tov idlo KWOIKO ZUvOPOUNTN MPOKEIYEVOU va AauBavel
€vav eviaio Aoyapiacpo yia OAEG TIG WG avw YNNPETIEG.

12.2.3. O ZuvdpounTnG, MPOKEIYEVOU va kavel Xpnon Tng Ynnpeoiag Eviaiou
Noyapiaopou, 6a npenel ol dNAWHEVEG OTNV Napoloa OUVOEDEIC TOU OTO OIKTUO TNG
WIND, va €ival evepyéc kaTa To Pva TIMOAOYNoNG kai va TioAoyouvTal Je Ta idia
npoownika dedopeva (OvopaTtenwvupo, ap. AAT, AOM).

12.2.4. Me TnVv gyypagn Tou uvdpopnTn otnv Ynnpeoia Evigiou Aoyapiacpou, n
ETaipia dUvaral va napexel oTo ZuvOpPOoNNTH EKNTWON OTO MNVIdio NAyio TEAOC TOU
0IKOVOMIKOU NPOoyPAuKaToc KIvnTNG ThAEQwviac, ) AAou €idouc ekNTWOEIC, BACEI TOU
IoxUovToC TIJokaTaAoyou TnG Etaipeiac. H éknTwon Ba 1oxUel anokAEIOTIKG yia To
XPOVIKO d1G0TNHa nou o ZuvOpounTnG 6a napapevel eyyeypappevos atnv Ynnpeoia
Eviaiou Aoyapiaopou Kal 0Ta OIKOVOMIKA NPoypaupaTa Twv Ynnpeoiwv HAEKTPOVIKWV
Enikoivwviwv, nou opilel n eKNTWTIKA Npoo@opd, onwc npoBAENETal oTov IoXUOVTA
TIHokaTaAoyo Tng ETaipiac.

12.2.5. O ZuvdpounTng avayvwpilel kal anodexeTal OTl, O NEPINTWON KN TAPNONG
TwV oudBaTikwv Tou unoxpewoewv (Mevikoi ‘Opol Twv AITNOEWV ZUVOEoNG Kal TNG
napouaoac), Onwe evOEIKTIKA N KN €ykalpn €E0PANGN TOu OUVOAOU Tou Aoyapiacpou
TwV YNNPEoIWV TwV WG avw ouvdeoewv (WIND kivnTr, otabepn kair ADSL internet),
EVTOG TNG avaypagpopevnG o auTtov nuepounvia Angng, n Etaipia dikaiouTal va
npoBei o€ NPOoWPIVN Kal KaTomv POvIPn diakonn OAwv Twv YNNPECIOV TOU eviaiou
Aoyapiacpou, GUP@Wva Pe Toug evikoug 'Opoug Twv AITAoEWV ZUvOEONG OTO AiKTUO
napoxng HAekTpovikwv Ynnpeoiwv ZuvdpounTr (kivnTrg, oTabepng kai ADSL
internet), onwc¢ 10xUOUV. Z€ NEPINTWON PEPIKNG EEOPANONG TOU eviaiou Aoyapiaopou
OUMQWVEITAI pNTWE OTI 0 ZUVOPONNTAC KaBioTaTal UNEPNMEPOC Yia TNV OPEIAR Tou,
OUVENAYOUEVWV TWV OUVEMEIWV, MOU NPoBAENOVTAl OUM@WVA HE TO VOO Kal TOUG
Fevikoug ‘Opoug Twv AITHOEWV ZUVOEoNG, avaQopika HE TNV MPOCWPIVI/HOVIMN
Olakonn Tou CUVOAOU TwV YMNNPESIWY MOU TOU NAPEXOVTAI.

12.2.6. & nepinTwON Nou 0 ZUVOPOUNTNG EXEl EYYPAPEI O ONOIOVONMOTE TUMO TNG
Ynnpeoiag HAekTpovikoU Aoyapiacpou, ol ONAWHEVEG OTNV NApouod CUVOECEIC Tou,
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Ba epgavioTolv autdouarta kal otnv Ynnpeoia HAekTpovikoU Aoyapiaopou mnou EXEl
eMAEEEL

12.2.7. 3& nepintwon nou o0 ZuvdpountTnc aitndei  peraBiBacn/aitnon
popnTOTNTAc/aKUpwWan, yia ornoiadnnoTe €K TWV aAVWTEPW OUVOECEWY, N Ynnpeoia
Eviaiou Aoyapiaopou 8a navel va ioxUel and Tov ENOPEVO Aoyapiaouo yia TIC WG avw
OUVOEQDEIG.

12.2.8. O ZuvdpounTng diatnpei To dikaiwpa unavaxwpnong and Tnv Ynnpeoia
Evigiou Aoyapiaopou, kaTtoniv €ykaipng evnpepwong Tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiaopoU napexeTal epooov gival TEXVIKA dIaBEain
Kal 0 ZuvOpounTAG anmodéxeTal nNw¢ n napoxn TnG 6a evepyonoinbei aua Tn
01a0eaIpOTNTA TNG.

12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napdvTeg €1dIkoi Opol kal nNpolnoBéoeic, n AiTnon ZUvdeong kal ol Aoinoi
Opol TNG napouoac anoTeAoUV TOU OPOUG Kal TIC MpoUnoBecelc napoxng Tng
Ynnpeoiag WIND Mobile Broadband.

12.3.2. O ZuvdpounTng OeopeveTal va Xpnoidonolei Tnv Ynnpeoia WIND Mobile
Broadband yia npdoBacn oTo d1adikTuo AmnoKAEIOTIKA Kal HOVO yia Toug okonoug yia
TOuG onoioug napexetal n Ynnpeoia WIND Mobile Broadband kai cUp@wva navra pe
TIC ekdoToTe 00nyiec kalr Opouc Xprnong nou opilel n ETtaipia, Onwg auToi
npoBAénovTal otou¢ TipokaTahoyouc Tng Ynnpeoiac WIND Mobile Broadband kai
BpiokovTal avapTnuevol aTo dIkTuako Tono Tng Etaipiag, oto diadikTuako Tono (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Touc onoiouc o ZuvdpounTnic
ONAWVel 0TI yVwpilel kal anodExeTal.

12.3.3. Ta Tn xpnon Tng Ynnpeoiag WIND Mobile Broadband ano Tto ZuvdpounTh
anaiteital n eykaraocraon oTtov H/Y Tou ZuvOpOUNTr) OUYKEKPIMEVOU AOYIOUIKOU
aoUppatng ouvdeong oto O1adikTuo (TO ornoio NapEXeTal oTo ZuvopounTn and Tnv
Etaipia, epdoov n unnpeoia xpnolgonolsital JEow €EwTepIkoU modem nou diveTal
ano Tnv eraipeia). To AoyiopikO auTo dUvaTal va Xpnoidonoindsi anokAEIOTIKA Kal
MOvo yia Tn Xpnon Tng Ynnpeoiac WIND Mobile Broadband kail povo yia 6co Xpoviko
diaotnua napéxeralr n Ynnpeosia WIND Mobile Broadband and Ttnv Etaipia oTo
>uvdpopnTn. H adeia xpnong Tou AoyiopikoU Oev MepIAAUBAVEl O€ KApia NEPINTWON
Olkaiwpa yia onoliadnnoTe evepyela avanapaywyng n dlavounc Tou AoyIGHIKOU N
YEVIKOTEPA XPNONG TOU yia onoladnnote AOyo népav Tng duvatoTnTag Xprnong Tng
Ynnpeoiag kal ndvra oto PBabud nou auTtd €ival anapaitnTo. e NeEPINTWON
€YKATAOTAONG Kal XPAOoNG AOYIGHIKOU acuppaTtng ouvdeong SIapopeTIKOU and To wG
avw, 0 ZuvdpounTNG avayvwpilel kal anodexeTal OTI €ival anokAEIoTIKA unelBuvog
yia onoiadnnoTe {nuia nBeAe unooTei ota nAaiola napoxng Tng Ynnpeoiag WIND
Mobile Broadband.

12.3.4. To und 12.3.3. AoyiopikO aocupupatng ouvdeong oTto 01adikTuo Mou
eykabioTaral otov H/Y Tou ZuvdpounTr Kal eNITpEnel TN xprion Tng Ynnpeoiag WIND
Mobile Broadband, napexel, HEow TOU EVOWUATWHEVOU PETPNTA Nou OIABETEI, JETAEL
aMwv, kal NANPOPOpIEG avaPopika He TIG akOAouBeg TINEG: (1) Tn PETPNON XPNoNG
Ynnpeoiag WIND Mobile Broadband, ntor Tov dyko dedopévwv o€ xprion (kb) kar (2)
v &vOeign TnG TaxUTNTag kai Tou Xpovou xpnong Tng Ynnpeoiac WIND Mobile
Broadband (Kbps). O1 w¢g avw TIYEG avapopika pe Tn Xprnon Tng Ynnpeoiag WIND
Mobile Broadband yia TiG onoie¢ nAnpoQopeiTal 0 ZuvOPouUNTNC MEOW TOU WETPNTN
TOU AOYIOHIKOU acUppaTtng ouvdeonc oTo JIadikTuo apopouv dnokKAEIOTIKA o€
€VOEIKTIKEG TIMEG, NMOU OKOMO €XOUV TNV MAnpogopnon kai dev duvatal o€ Kapia
nepinTwon va anoteAéoouv avagopd npaypartonoindeioac kivnong, kabwc Oev
MAopoUV va oupnepiAdBouv niBavr) kai NapdAAnAn Kivnon and €yKaTaoTNHEVEC
EPAPHOYEC nou ouvdeovTal oTo OIadiKTUO aUTONATA Kal  npaydartonololv
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NPOYPAUUATIOUEVEC €pYacieC evnUEPWONG MEOW TNG Ynnpeoiag npoofaonc. ¢
TETOIOU €IOOUC EPApUOYN, EVOEIKTIKA Kal OXI ANOKAEIOTIKA, avapEPETal n Kivnon ano
Aeiroupyikd oUoTnua antivirus.

12.3.5. O ZuvdpounTng €ival anokA€IoTIka unelBuvog yia Tov TPOMo XPrnong Tng
Ynnpeoiagc WIND Mobile Broadband kai dnAwvel 0TI 6a Xpnoigonolsi Tnv Ynnpeoia
WIND Mobile Broadband oUppwva pe To ekaoToTe I0XUOV VOUOBETIKO NAQiolo.
12.3.6. O ZuvdpounTng dnAwvel unelBuva o1l dev Ba xpnoidonolel TNV Ynnpeoia
WIND Mobile Broadband yia Tnv avral\ayry/diakivnon napavouou NEPIEXOUEVOU Kal
YEVIKOTEPA MEPIEXOMEVOU TOU OMOIoU N Xpron, n diakivnaon, n anokTnon fj 0 okonog
napapialel onolovOnmnoTe €KAOTOTE IOXUOVTA kavova OIkaiou Kal I10iwe NVEUPATIKG
dIKalwuaTa TpiTwv.

12.3.7 O ZuvdpounTtng deopeleTal oI Oev Ba kavel xprion Tng Ynnpeoiac WIND
Mobile Broadband peTa&u aAwv kai yia Tnv anooToAn un {ntnbeiocwv n/kal peyalou
apiOgoU UNVUPATWV NAEKTPOVIKOU Taxudpopeiou (e-mail) yia okonoUcg UnopIkng
npowOnong npoidvTwv 1 YANPEoIWV Kal yia KABe €idouc S1apnuIoTIKOUG OKOMoUC
npo¢ AioTeC NapaAnnTwv Kal Xwpic Tn pnThA ouykatabeon Toug (spamming), i xpnon
d1adIkTUOU WE okond TNV napeunoddion Tng Asiroupyiac autou i TG XPAONG Tou ano
TpiTOUC.

12.3.8. H ETaipia d¢ @gpel onoiadnnoTe ubuvn yia Tn xpnon Tng Ynnpeaiagc WIND
Mobile Broadband and TO ZuvdpounTn Kal €M@UAACOETAl NAVTOC VOMIKOU
OIKalwUaTOG TNG O nepinTwon napaBiacnc and To ZuvdpounTr Twv OpwvV Tng
napouoac napaypagou.

12.3.9. H ETaipia d€ ¢pEpel onoiadnnoTe eubUvVN yia onoiadnnote {nuia npokAnBei oTo
ZuvdpouNnTA | o€ onolodANoOTE TPITO and Tn XPnon kai AsiToupyia Tou TEPUATIKOU
e€onAiopou (H/Y, kapTa kal AoylopIkO) anod To ZuvdpounTr). ANOKAEIOTIKA uBuvn yia
onoladnnoTe OXETIKN {nuia kai dandaveg (OUMNEPIAAPBAVOPEVWV KAl TWV OXETIKWV
OIkaoTIkwV danavwv) npokAnBouv GTo ZuvOpouNnTn N O OMNOIOdNNOTE TPITO ANO TNV
WG Avw XPron QPEPEI ANOKAEIOTIKA Kal JOVO 0 ZUVOPOUNTAG.

12.3.10. O ZuvdpouNnTAG €ival anokAEIOTIKA UNEUBUVOC yia TNV acPAAela AsiIToupyiag
Tou H/Y oUvdeang Tou oTo 81adikTuo kabwg kal Tou Taipikou dikTuou Tou (LAN).
12.3.11. H xpéwon Tng xpnong Tng Ynnpeoiag WIND Mobile Broadband yiveral Baocel
TOU OYKOU TwV OIAKIVOUHEVWY OEDOHEVWYV, Kal avaloya HE TO NPOENIAEYUEVO anod To
ZuvdpounTn IoxUOV Npoypaupa xpnong Tng Ynnpeoiag WIND Mobile Broadband nou
dlaBetel n Etaipia, onwg opileTal otnv napdypago 7.12. TnG napoucng kai gTov
€kaoToTE 1IoXUOVTA TIYOKATAAOyo Tn¢ ETaipiac nou eivar dnPOOIEUPEVOC OTO
OladikTuakd TOMo  (site)  http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTIkeG TaxuTnTeG TG Ynnpeoiag WIND Mobile Broadband dev €ivai
EYYUNUEVEG aMa anoTehoUv TIG MEyIOTEG duvaTeg, kabwg eEapTwvTal and  TIG
€KAOTOTE TOMIKEG OUVONKEG NEPAV Tou eAEyxou Tng ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Na Tov ZuvdpounTr), O OMOoIoC EYYPAPETAl O MPOYPAMHA (PWVAG XWPIC
EVOWMATWHEVO Oyko dedopevwy, N npooBacn o€ 10TooeAideg Internet ) WAP eival
auTOMATA evepyonoINUEVN Kal Oev anaiTeital kanoia eniNpocBeTn eveépyeia and Tov
>uvdpounTn. O XpEWOEIC €ival CUPPWVA PE TOV €KAOTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eival  dnuooicupgévoc  oTo  O01adIkTuakO  TOomo  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 Tia Tov ZuvdpounTr, O OMOIOC EyypAPETAl O MPOYPAUMA (PWVAG HE
EVOWHATWHEVO OYKO OedopEVWV, N NpooBacn oc 10TooeAideC Internet ) WAP eival
auTOATA EVEPYOMOINKEVN KAl N kATavaAwaon yiveral pe Baocn Ta npoopepodueva MB
TOU pnvidiou NpoypappaToG. MeTa To NéPAg ToU NPOCPEPONEVOU OYKOU DEDOHEVMV N
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XpEwaon €ival oUPPwvVa PE ToV €KAOTOTE IoXUOVTA TIokaTaloyo Tng ETaipiac nou
givar dnuooicupévog oTo diadikTuakd Tono (site) http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIC TOU ZUVOPOUNTN ava@opika Pe Tnv oplr Xprnon Twv
Ynnpeoiwv Internet, kaBw¢ kai Tn pn €ubuvn Tng ETaipiag yia Tn xpnon Twv
UnNnPECIV and Tov ZuvOpounTn IoxUouv 60a avapEPOVTal aVWTEPW UMO KEPAAQIO
12.3.

12.4.4 O ZuvdpounTnc duvarai, Je OXETIKO aiTnuda Tou npog Tnv Etaipia, va {ntrioel
TN Ppayn Tne npooBacnc Tou oTIC Ynnpeoieg Mobile Internet.

12.5. Ynnpeoieg Nepiaywyng evrog Tng Eupwnaikng ‘Evwonc,.

O ZuvdpounTnG €xel Tn duvaToTNTa €MIAOYNG EVAAAAKTIKOU NAapOXou NeEPIAywynG, yia
npdoBacn Oc UNNPECIEC MEPIAYWYNG PWVNTIKWV KANCEWV, OUVTOHWV HNVUUATWV
(SMS) kar dedopevwv (GPRS), evroc Tng Eupwnaikng ‘Evwong 1R unnpeociag
neplaywyng dsdopevwv (GPRS) ancubBesiac and To OIKTUO €NIOKEWNC O XWPA TNG
Eupwnaikng ‘Evwong. ZTnv 10TooeAida TnG ETaipiag kal ouykekpiyéva otn dieubuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, o
ZuvOpouNnTAG Ba pnopei va Aappavel NANPOPOPIEC OXETIKA E TIC AENTOMEPEIEC KAl TA
avaykaia PETpa nou npénel va Aapel, woTe va emIAéEEl GAov napoxo nepiaywyns (N
METAEU evalAakTIK@WV nNapoxwv), Tn duvatotnTa va aMa&el oe aN\ov 1 PeTa&l
EVAAMAKTIKQV Napdxwv NepIaywyng ava ndoca oTiyun Kal Xwpig XpEWan ano nAeupag
ETaipiac, TiIc npoBeapiec yia TNV aA\ayn o€ evaAAakTIKO NAPOXO NEPIaYWYNC Kal KAOe
aMn nAnpogopia nou oxeTileTal e TNV epappoyn Tou Kavoviopou Tng EE un’ apiBp.
531/2012 yia Tnv nepiaywyn o€ dnuoaia OikTua KIVNTWV ENIKOIVWVIWV €VTOG TNG
‘Evwong, onwg enefnynbnke &ia Tou EkTeAeoTikoUu Kavoviopou EE un’ apiByp.
1203/2012 kai Ba 1oxvel kaBe Qopd. & NePINTWon €MAOYNG EVAANAKTIKOU napoxou
yla TNV Napoxn unnpecinv nepiaywyng evrog Tng Eupwnaikng ‘Evwong, n Etaipia dev
EXEl TNV UNOXPEWON VA UNOOoTNPICEl TIG UNNPETIEG NEPIaYWYNE nou Ba napexovTal ano
TOV Nl TOUC €vaAAAKTIKO/OUG MAPOXO/OUC NEPIAYWYNG Nou enéAeEe o ZuvdpounTnG,
EVW Ol OXETIKEG XPEWOEIC YIA TIG EV AOYW UNNPETieG B6a npayuaTonolouvTal aneubeiag
anod Tov/Toug evaAAaKTIKO/OUG NAPOX0/0uG Nou eNEAEEE avTioToixa O ZUVOPOMNTNG,
XWpIG va eunAékeTal kad’ olovonnoTte Tpono n ETaipia pe autoug R va ubuveTal
€VavTl TOU ZUVOPOUNTN YIa TIG €V AOYW UMNPECIEG TPITWVY, TNV NOIOTNTA AUTWV N TIG
XPEWOEIG TPiTwv. EmnAgov, OTav n alhayn Oev agopd oOc OAEG TIG UNNPETIEG
neplaywyng evrog Tng Eupwnaikng ‘Evwong, oUP@wva PE Ta npoBAEnopeva oTov
avwTepw Kavovioud f otav o ZuvdpounTng katayyeiAel Tn oUPBacn NEPIaYwYNnG HE
TOV €VAAMAKTIKO NApoxo nou Xpnolgorolei n AuBei n TeAeutaia, Ol UMNPETIEG
neplaywyng nou oUPQvA HE TO aiTnua Tou ZuvdpounTn Oev €EunnpeTolvTal ano
TOV EVaAakTIKO NApoxo N Kal OAEG oTNV NEPINTWOoN TNG AUCEWS TNG OUKPBACEWG e
autov Kal pn ouvayng AaAAng pe aMov evaMakTikd ndpoxo, €&akolouBouv va
napexovtal anod Tnv Etaipia otov nAnpéotepo duvatd Pabuo, pe Ta idia TeXVIKA
XAapakTnpIoTIKA Nou 1oxUoUV Kdal yia Toug Aoinoug neAdTeg Tng ETaipiac kai oup@wva
ME TOV €KAOTOTE IoYUovVTa TIHokaTahoyo TnG Etaipiac. H Etaipia duvaral
onoTedANOTE va TPOMOMoIEi N Kal va katapynoel To napov apbpo 12.5, ouuwva Pe
To apBpo 20 Tnc napouonc, 101QiTEpa O NeEPINTWON ANEEWC TNG OIAPKEIQG TOU
avwTEPW Kavoviopou r kaTapynoswg Tou.

13. Ynnpeoieg Nepiexopévou

H Etaipia napéxel oto Zuvdpount Tn OuvatoTnTa npoopacng oc YNnpPeoieg
MepiexopevoU Nou napexovTal €ite ano Tnv idia €ite ano TpiToug Mapoxouc.

13.1. AvaQopika Je Tn Xpnon ekeivwv Twv Ynnpeoiov Mepiexopévou Tng ETaipiag nou
napexovrar PEow Tou OIKTUaKoU kOpBou WIND PLUS 1oxUouv o1 Opol  Kai
npoUnoBeoeig nou eugavifovralr otnv IotooeAida TnG ETaipiag oTtnv nAeKTPOVIKN
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OleuBuvon http://www.wind.gr, yia Toug onoioug o ZuvOpounTnAG ONAWVEI OTI EXEI
evnUepwOel kal anodexeTal anap€ykAITa. e kABe nePINTWOn 0 ZUVOPOMNTNG
anodEXETAl, CUUPWVEI Kal GUVOHOAOYEI OTI (PEPEI TNV AMOKAEIOTIKY) €uBUVN yia TN
XPNon TwV w¢ avw YNNPECIwV TIC onoieg OnAwVel 0TI Ba XpnoIKONoIEl CUVVOPWC Kal
HE BAOEI TOUC WC Gvw Opouc XPrRonG.

13.2. Avagopik@ pe Tn Xpnon Twv Ynnpeoiwv Mepiexopévou Tpitwv Mapdxwv o
>UvOPOMNTAG anodEXETal, CUKPWVEI Kal guvopoloyei 0TI n ETaipia dev eubuveTal o€
Kapia nepinTwon yia To NEPIEXOUEVO Mou €xel Onuioupyndei 1} dnuooisubei anod
TPITOUG Kal NepIAAPBAveTal OTIC 10TOOEAIdEC (1) nmapéxeTal oUvOeon HEOW TWV
I0TooeAiOwY), Ta AoylOMIKG Kal TIC Ynnpeoie¢ Tng ETaipiac n napexerar oTo
ZUvOpOoHUNTA MEOW TNG Xpnong Twv Ynnpeoiwv Tou AkTUoU TnG. O ZuvOpounTng
avayvwpilel kal anodéxeTal OTI €ival anokAEIOTIKA UMEUBUVOC yia TN XPRon TWV oG
avw Ynnpeoiwv. Or Tpitol w¢ avw Mapoxol Ynnpeoiwv TMePIEXOPEVOU E€XOUV TNV
nA\npn €ublvn TAPNonc Twv OIaTAEEWV TOU €KAOTOTE 10XUOVTOG VOMIKOU Kal
KavovioTIkoU nAaioiou nou OiEnel TNV napoxny Ynnpeoiwv [epiEXOUEVOU
(oupnepiAauBavovTtag evOelkTIKA TIC dIATAEEIC Nepi TUMOU, NPOOTACIAG MVEUMATIKAG,
Biounxavikng 1810kTNoiag, npootaociac katavaiwtr, Kwdika Aesovtoloyiag yia Tnv
Mapoxn Ynnpeoiwv MoAupeaikng MAnpopopnong) kai €ivar unelbuvol aoTika Kal
MOIVIKA YId TO NEPIEXOUEVO, TN VOMIMOTNTA Kal TNV akpifeia Twv YNnpeoIiwv Mnou
napexouv. H Etaipia dev @épel onoiadnnote eubUvn yia TUXOV NPoaBoAn anod Toug
WG avw Napoyoug JIKAIWPATWY PBIOKNXAVIKNG 1 NVEUPATIKAG 1I810KTNOIAg N AAwv
OIKAIWUATWV TPITWV.

13.3. H npooBaon o Ynnpeoieg Mepiexopévou yia eVANKOUC YIVETAl ANOKAEIOTIKA HE
€ubuvn Tou ZuvdpounTr. H ETaipia dev eubuvetal o nepinTwon npocfacng oe
I0TOOENIOEG, AoyIopIka r/kal Ynnpeaieg nou aneubuvovTal o eVAAIKOUG, and XproTeg
nou Oev E€XOUV OUMNANpwoel To 180 £Tog TNG nAIKIGG Toug, N and TPITOUG [N
eCouaiodoTnuevouc. O ZuvdpounTAG OQEIAEl va npooTaTelsl TOUG avriAikoug ano
npooBacn os NEPIEXOUEVO NMou aneuBbuveTal o€ VNAAIKOUG. Z€ OMnoIadnnoTe avTiBeTn
nepinTwaorn, 6a euBUVETAl ANOKAEIOTIKA.

13.4. O ZuvdpounTng duvaTal, e OXETIKO aiTnua Tou npog Tnv ETaipia, va {ntnoel T
ppayn TG NpdoBacng Tou o€ OAEG TIC YNNPeTieC MEPIEXOUEVOU | OE OUYKEKPIMEVEG
ap1BOdOTIKEG OEIPEC,

14. AIKAIQMA YNANAXQPHZIHZ (Ioxuel anokA€ioTIKG yia TIG AITHOEIG
ZUvdeonG MNOU OUVANTOVTAlI ané anooTacn I EKTOG EUNOPIKOU
KATAoTAHATOG)

14.1. KaBe ZuvdpounTnc nou cuvantel Aitnon Zuvdeong and anooTacn n €KTOG
EMMOpPIKOU KaTaoTNMAToG Ye TNV ETaipia diatnpei To dikaiwpa va unavaxwpnoel ano
TV ¢ Aavw €&vTOG dnokKAEIOTIKOU Xpovikou JOlacTnuaTtog dekateoodpwv (14)
NUEPOAOYIOKWV NUEPWV and TNV nuepopnvia napaAaBng Tng kApTag TautoTnTag
ZuvdpopnTn (SIM, USIM f aAn avTioToixn)n/Kal Tou napayyeABEVTOG TEPUATIKOU
€€onAIopoU anod To ZuvOpouNnTn N TNV Unoypagr TNE we avw Aitnong ZUvOeonc.

14.2. To w¢ avw dikaimpa unavaxwpnong ackeiTal Ye Tnv anooToAn otnv Etaipia Tng
AnAwonc Ynavaxwpnong nou napadideTal oTo ZuvopounTr e TNV AiTnon ZUvOeong,
OUMNANPWHEVNG KAl  MPOONKOVTWG UMoyeypapupévne. H ¢ davw  AnAwon
Ynavayxwpnong 6a npénel va ouvodeueTal and pwToavTiypa@o TnG AOTUVOMIKAG
TQUTOTNTAG TOu ZuvdpounTn. Ta w¢ avw Oev IoXUOUV OTNV nepINTwon AITNOEWV
>uvdeong and andoTaon nou nmBavwg ouvantovrar e T dlagecoAapnon
METANWANTR — ouvepyaTn TNG ETaipiac nou diatnpei KATAoTNUa €neidr auToi £X0uV
Oikaiwpa diapecoAapnong HOVO EVTOC TwV KATAOTNHATWY TOUC.

14.3. ZTNV WG Avw NEPINTWAN unNavayxwpnong, 0 unavaxwpwy ZUvOPOoUNTNG OPEIAEl
va €nOTpEWPEl TOV TEPUATIKO €EonAiIopd 1 Aoind €€apTripata  nAEKTPOVIKWV
ENIKOIVWVIQWV MNou niBavwg €xel napaidBel ano Tnv Etaipia ota nAaicia Tng
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ouvagBeiong AiTnong ZUvOeonc o€ KaAn kataoTaon, onwc Ta napeAape kar Xwpig
PBopEc, (nuIEC 1 onoiadnnoTe aAAn BAGBN nou va ogpeilovtal o onoladnnoTe aiTia,
Onwc, eVOEIKTIKA Kal Oxl AMOKAEIOTIKA, OE KAKN Xprnon r Xpron avTifera npog Tig
npodiaypagec Toug N TIG UMNOJEIEEIC TWV NPOUNBEUTWY I KATAOKEUAOTWY TOUC, ME
Baon TIC 0dnyiec nou nepIAaUBAvovVTal 0T GUOKEUATIa TOUG Kal aveEapTnTws dOAoU
N ageleiac Tou SuvopounTn. 2 JIAPOPETIKN NEPINTWON, O ZUVOPOUNTNG OPEIAEl va
anolnuiwoel Tnv ETaipia Ye 1o nood a&iag Tou TepPATikou €E0NAIOHOU 1 TwV AoINWV
€EAPTNHATWVY NAEKTPOVIKWV EMIKOIVWVIWV NMOU MBavawe AABe o ZuvOpounTnG N va
KaTaBAaMAEl TO KOOTOC €EMIOKEUNG Toug (epOoov emdEXOVTAl EMIOKEUNG). EninAgov, o
SuvOpounTAG Ba €uBlveTal yia TNV anonAnpwpn Tou AoyapiacpoU napoxns
Ynnpeoiwv HAekTpovikwv Enikoivwviov nou 6a avTtioToixei oto diaoTnua anod Tnv
EVEPYOMOINON HEXP!I TNV ANEVEPYOMOINGN TNG OUVOEONG NAEOV TUXOV (POPWV 1 TEAWV
nou enmiBallovrtal oToug ev AOyw Aoyapiaopolc. O ev Adyw Aoyapiacpocg Oa
anooTeNETal 0To ZuvdpounTl and Tnv ETaipia OTIC ApXEC TOU EMOMEVOU TNG
unNavayxwpnoewe Kriva.

15. ATIAPKEIA

15.1 H EAaxiotn Apxikn Aidpkela TnG Zuvdeong opiletal o€ dUo (2) prvec and Tnv
nUEpounvia auvdeon Tou ZuvdpounTn oto dikTuo Tng ETalpiac kai Yetd tnv napodo
™G w¢ avw EAAxioTng ApxIKAG AIdpKEIaC METATPENETAI OE AOPIOTOU XPOVoU.
E€aipeiTal n nepinTwaon TnG ENIAOYNC Tou ZuvOPOoUNTN va KAvel XpAon Tou Nogou TNG
OUVOAIKNG €MdOTNONG/ 1 HEPOUC auToU, MOU AVTIOTOIXEI OTO OIKOVOMIKO NpOypapua
NG ETaipiac nou €xel enmiAé€el €iTe yia emdoOTNON TEPUATIKOU €EOMAIOHOU/ Aoinwv
€EapTNUATWY NAEKTPOVIKWV ENIKOIVOVIWV EITE yia anodoon nioTwong nayiou oTo
Aoyapiacpo Tou €ite guvdualovTag kal TIG U0 w¢ avw duvaToTNTEG. TNV NEPINTWAN
auTn n eAaxioTn d1apkela TNG ZUvOeonG opileTal GUP@WVA e Tov nivaka andoBeong
NG eMdOTNONG TNE NPWTNG OAIdAc TnNG AITnong ZUvOeonG, HETA TO NEPAC TNG OMNoiag
kaBioTaTtal aopioTou Xpovou.

15.2 Katd Tn didpkeia Tng EAaxioTng Apxikng Alapkeiag, 6nwg Kal oTnv NePinTwon
XPNoncg Tou nooou TnG €mdoTNONG/ N MHEPOUC aUTOU HE OAOUC TOUG WG AV
€VOEIKVUOLIEVOUG TPOMOUG, O ZUVOPOPNTAG MMopei va katayyeikel Tnv AiTnon
>UvdeonG Kovo yia anoudaio Adyo, onwg e1dIkoTEPa opileTal oTo ApBpo 17.

16. AIAKOIMH NMNAPOXHZ YNHPEZIQN

16.1 & nepinTwon PN TAPNONG TwV NPOBAENOUEVWV OTNV NAPOUCA UMOXPEWTEWV
TWV ZUVOPOUNTWYV, ONWG EVOEIKTIKA Kal OXI NEPIOPIOTIKA N KN Eykalpn €E0PANCN Tou
Aoyapiaopou €vtog TNG avaypagopevng O auTov nuepoudnviag Angng, n Etaipia
OikaioUTal va npoPei PHOVOPEPWE O Npoowpivh dlakonn Twv YNNPECIWV WETA TNV
napodo dekanevte (15) nuEPWV anod TNV NUEPOUNVia KoIvornoinong 0 auToOV OXETIKNG
gidonoinong dlauécou Tou AoyapiaopoU Tou. Ma ZuvOopoupnTeC nou diaTnpouv
NEPICOOTEPEC TNG Miag OUVOETEIC, N avwTEPW dIAKOMN, EPOCOV TOUTO Eival TEXVIKWG
EQIKTO, nepIopideTal POVO OTN  OUYKEKPIYEVN oUVOeoN, yia Tnv onoia Ogv
npayuaronoineénke eE0pAnan.

16.2 3& nepinTwon NOU OUVTPEXOUV ol Adyol TnNG napaypdgou 16.1, kai katonv
eyypagou sidonoinong Tng ETaipiac npog Tov ZuvdpounTn, n ETaipia dikaiouTal, eav
n eidonoinon Oev (QEPEl Kavéva aAnoTEAEOWa, va npofei oe poviun diakonn Twv
YNNPECINV NPOG ToV UVOPOUNTH HETA TNV NAapodo Twv &fvTa (60) nuepwv, anod Tnv
npoowpivn diakonn Twv YNnpeoiwv. MNa ZuvdpounTeC Mou dIaTNPOUV MNEPICCOTEPEG
TNG Miag oUVOEDEIG, N AVWTEPW MOVIKN dlakonr), EQOCOV TOUTO Eival TEXVIKWG EPIKTO,
neplopideTal HOVO OTN CUYKEKPIMEVN OUVOEDT, yia TNV onoia dev NpaypaTonoindnke
€€0@AnoN. H w¢ avw €1donoinon kal npobeapia dev Ba epappodleTal kai n ETaipia 6a
dikaioUTalr va npoei oe poviun diakonr Twv YNNPeoiwv OE MEPINTWON Mou o
>UVOPOUNTAG UNEPPRE TO EKACTOTE NIOTWTIKO OPI0 OUVIIAAEEEWY Mou dikalouTal BAaEl
TNG napouoac kal Oev npoBei oc AuEOn NPOKATABOAN nNooou €vavTl, Onwg
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nepiypagetal oto Apbpo 10, [ o€ Aueon avanpooapuoyn TNG €yyunong g
npoBAéneTal oo ApBpo 9 avwTépw, N €EakpIBwBei TuXOV Napanoinon f avakpipeia
oTa aToixeia Tou ZuvdpounTn. H ETaipia pnopei va npoPei o€ Gueon opioTiKr diakon)
TV YNNPEoIV Xwpic nponyouuevn €idonoinon o OIanIOTWHEVEC MEPINTWOEIC
anaTtng (ouvOEoEIC U NAAOTA CUVNUMEVA £yypapa Kal NEPINTWOEIC £EaNATNONG Nou
evronifovTal JETA ano £yypagn katayyeAia).

16.3 EkTOC and Ta avwTépw avapepopeva, n Etaipia dikaiouTal, KATOnIv OXETIKNG
EVNHEPWONG, va dIaKONTEl AJeoa TNV Napoxn Twv YNNPEoIwV, XWPIG TNV TAPNON Twv
napandavw npoBeoUI®Y, O NEPINTWON NOU O JuvOpounTAC napapiacsl onoladninoTe
ano TIC UNOXPEWOEIG TOU, MOU NpoBAEnovTal oTnv napouad, TIC OMoieg avayvwpilgl
Kal anodéXeTal we ouoIwOEIC OTO OUVOAO Touc. EEaipouvTal ol NepINTWOEIC andaTng,
onou n ETtaipia dev unoxpeouTalr ot €1donoinon Tou ZuvOpounTr, npiv and Tn
dlakonn napoxnc YNnpeoiwv.

16.4 H Etaipia unoxpeoUTal va dlakOWel APeca TNV napoxn Twv YMNPeoiwv O€
NePINTWON KAOMNG 1} AnN®AEIAC TOU KIVNTOU TEPUATIKOU PE TNV KAPTA TAUTOTNTAC
ZuvOpOMNTR , KATOMIV OXETIKNG EvNUEPWONG TNG ETaipiag and To ZuvdpounT.

16.5 O ZuvdpounTnc BapuUveral e OAA Ta OQPEINOPEVA TEAN WEXPI TNV OPIOTIKA
dlakonn TG Napoxng Twv YMNNPECIWV, €kTOG €av npoPAEneTal dIAPOPETIKA OTNV
napouoa ZUvOeon 1 OTO 10XUOV VOHOBETIKO NAQIoIO.

16.6 Kata tn didpkela npoowpivig diakonng napoxnc TnG YNnNpeoiag, o ZuvOpounTng
duvatal va aitnBei Tnv opioTikn diakonn Tou and To OikTuo TnG ETaipeiac,
KaTayyeA\ovTag Tnv napouca cuPPaocr Tou.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

17.1 H ETaipia duvaral, Je TNV eniQUAagn kabe dikaiwpaTog TG, va KaTayyeilel Thv
AitTnon ZU0vdeong onoTednnoTe Kal Je Apeon 10XU, HOvo yia onoudaio AOyo, Onwg
eVOEIKTIKG Kal OxlI MEPIOPIOTIKA OTIC KATwOI nepinTwoel: a) MapaBiaon Tou
ZuvOpOoMNTR onoloudnnoTE €K TWV OpwWV TNG napoucng, ol onoiol BewpouvTal OAol
ouciwdelg, B) Agaipeon, akUpwaon, Auon, MHepiKn N OAIKR avakAnon Tng adelag
XPNoNG Tou (pAaopatoc padiocuXVOTATWV Mou €xel ekxwpnBei otnv ETaipia and tnv
EETT yia Tn Asitoupyia Tou AIKTUOU KIvnTAG TnAepwviag GSM/DCS/UMTS Tng
Etaipiag yia Tnv napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwy, y) Knpuén Tou
ZuvdpounT O€ KATAoTaon NTwXEuong r navon nAnpwpwv 1 AAAng napodyoiag
KATAOTAONG, €iTE O NEPINTWON UNOBOANG aiTnoNG €iTe OxI, METATPONNG TNG VOUIKNAG
TOU Hop®nG, B€ong Tou und kabeoTw¢ OlIdAuoNnG, €kkabapiong, avaykaoTIKNG
dlaxeipiong, unaywyng oe oiadnnote d1adikacia Tou NTWYXEUTIKOU KwdIKA i OTIG
olata&eic Tou vopou 3869/2010 yia Tn pUBHICN TWV OPEINWV UMEPXPEWHEVIV
(PUOIKQWV NPooWNwV Kal aAAeg OIaTA&EIC kaBwG Kal O KABE NePINTWONn Mou o
>UuvOPOUNTAG KATaoTel apepeyyuog, d) OTIC NEPINTWOEIC TwV ApBpwv 7, 9, 10 kai 16
Kal €) o€ onoladnnoTe NEPINTWAON avwTePaAg Biac.

17.2 Ze nepinTwon napafiaong €k HEPOUG TOU ZUVOPOUNTH TWV UMOXPEWCEWV TOU,
Bacel Tng napouoag, n Etaipia, népav Tng afiupiou dI' authv kartayyeAiag Tng
ZUvOEDNG, KaTonIv OXETIKNG €100noinong Tou ZuvdpounTn, dikaiouTal va {nTnoel TNV
anokaraortaon kabe {nuiag TnG, kabwg kal va emdIWEEl TNV €ionpa&n OAwv Twv
oPeIAWV TOU ZUvOPOMNTN HE KABE VOUIYO HECO, OUMNEPIAAMBAVOPEVNG Kal TNG
diatayng NANPwwnG.

17.3 Kata 1n diapkela NG Apxikng EAaxiotng Alapkeiag Tng Aitnong ZUvOeong, onwg
Kal oTnV MEPINTWOoN TNG XPAONG Tou nocou Tng emdoTnong n PEPouC auTtoU HE
OAOUC TOUC OTNV Napouoa eVOEIKVUOUEVOUG TPOMOUG, GUMPWVA PE TO ApBpo 8 Tng
napouoag, o Zuvdpountng duvatal va katayyeilel Tnv Aitnon Z0vdeong, Wovo yia
onoudaio AOyo, JE ouoTNMEVN €MIOTOAN €ni anodei&el npog Tnv ETaipia, onwg eniong
o€ kataoTnuarta Tne Etaipiag (WIND) kai o€ kaTaoTApaTa BAcsl CUPBATIKNAG OXEONG
dikaidxpnong (Franchising).
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17.4 Ze nepinTwon nou o ZuvdpounTnG katayyeidel Tnv Aitnon Z0vOeong npo Tng
napodou TnS Apxikne EAaxiotng Aidpkeiac, 8a kataBalel otnv ETaipia népav Twv
XPEWOEWV XPNONG Kal Ta nayia TEAN HExp! ANEewg Tou xpdvou Tng ApXIKNG EAaxioTng
Aigpkelac. To auTo IoxUEl Kal oTnV NEPINTWON XPAONG ToU noogou Tng enidoTnong/ n
MEPOUC auToU PE OAOUC TOUC OTNV Napouca eVOEIKVUOUEVOUG TPOMOUC, oTnv onoia 6a
€NENBouv Ta anoTeAéopata Tou ApBpou 8 TnG Nnapouoac. TIC NApanave NEPINTWOEIG
eMPBAMeTal oTo ZuvopounTH Kal To TEAOC anooUvOeanc GUNPWVA PE TNV Napaypapo
7.12.

17.5 Andé Tn omyun nou n Aitnon ZUvdeonG KATAOTEI AOPIOTOU XPOVOU, O
ZuvOpOUNTAC duvaTtal va TNV KaTayyeilel onoTedAnNoTE PE GUOTNMEVN €NIOTOAN €ni
anodeiel npog TNV ETaipia, 6nwe enionc o€ kataoTiuarta Tng Etaipiag (WIND) kai o€
KATaoTnAHaTa Baocel ouppaTikng axeong dikaioxpnong (Franchising).

17.6 Evtog evog (1) pnvog and Tnv avakoivwon Tng au&nong Twv XPEWOEWV TOU
npoypduuaToG YnnNpeoiwv nou &xel €mAEEEl va Tou napexovtal )/ Kalr Kabe
HOVOUEPOUC Tpononoinong TnG AiTnong U0vdeong, o ZuvdpounTng duvartal va
katayyeilel Tnv AiTnon ZUvOeong We ouoTnuévn €nioToAn eni anodeiel npog Tnv
Etaipia, onwg eniong oe kataotnuata Tn¢ Etaipiac (WIND) kai o€ kataoTnuarta
Baosl oupPaTikng oxeong Oikaidxpnong (Franchising). ZTnv nepinTwon nou o
ZuvOpouNTAC Oev katayyeilel Tnv Aitnon ZUvOeonC evrog TOU wC Avw XPOVIKOU
dlaoTANATOC Tou €vog (1) unvog and Tnv w¢ Avw avakoivworn, TeKaipeTal OTI TNV
anodexeTal.

17.7 Ze kaBe nepinTwon katayyehiag Tng AiTnong ZUvdeonc n ETaipeia Xxpewvel To
ZUVOPOMNTA HE OAEC TIC OIKOVOMIKEG UMOXPEWOEIG AUTOU, GUMNEPIAAUBAvVOUEVOU Kal
TOU noooU TnG emdOTNONG nou Oev €xel anooPecBei oUPQWva MPe Ta 0O0a
avaypagovTal atnv Aitnon ZUvdeong Tou ZuvdpounTn kai oTnv napouada. O1 v AOyw
XPEWOEIG £E0PAOUVTAI UNOXPEWTIKA and To ZuvdpounTn evTtoc 30 nuepwv and Tnv
€kdoan Tou OXETIKOU TIHOAOYiou. MeTA TNV NAPOd0 TwV €V AOYW TPIAVTA NUEPWV ano
TNV nuepounvia €kdoong Tou TIYoAoyiou (ONAN nuépa), auTtd kabBioTaral
An&inpdBeopo kal anaitnTo. Ta anoTeAéopaTa TNG wé avw katayyeAiac 6a enépyovral
€WG TO TENOG TOU EMOMEVOU TNG OXETIKNG £100M0IiN0NG PNVA, €KTOC €AV 0 ZUVOPOUNTNG
{nThoel va uhonoinBei n kartayyeAia vwpitepa, onodte n Etaipia 6a ulonoiei Tnv
kaTayyehia oTo XpOvo nou aIriénke o ZuvOPONNTNG, O 0Moiog o€ KABe nepinTwaon Oev
ouvatal va €ival PIKpOTEPOG Twv nevTe (5) €pyacipwv nUEPWV and Tn OXETIKN
€1donoinon.

17.8 Ze nepinTwon kartayyeAiag Tng Aitnong Zuvdeong AOyw Mn eKNANPWONG ano
MEPOUG TOU ZUVOPOMNTH TWV OIKOVOUIKWY TOU UMNOXPEWOEWY EvavTl TnG ETaipiag, dev
unoypageTal véa Z0vdeon PE TO ZuvdpounTn, NPIV TNV OpPIOTIKN OlEKNEPAinon Twv
OIKOVOHIK®WV TOU UMNOXPEWTEWVY Npog Tnv ETaipia.

17.9 3e k@Be nepinTwon akUpwong/ kaTtayyeAiag/ diakonnc Tng AiTnong ZUvOeonc, n
Etaipia diatnpei To Okaiwpa va METAPEPEl TO An&INPOBeCPO  unOAoOINO  TOU
Aoyapiacpou Tou ZuvdpounTn o€ onoladnnoTe AAAN ZUvOeon Exel ouvapBei PeTagu
Tou ZuvdpounTn kal TngG ETaipiag kai n onoia @epel Ta idla aToixeia ZuvdpounTn He
Tnv napouca (n.x. OvopaTenwvupo, natpwvupo, A.®.M.), KaTOMIV OXETIKAG
npOTEPNG EVNHEPWONG Tou ZuvdpounTn We kaBe npoagopo yia Tnv ETaipia Tpono
(emoToAn, fax, e-mail, SMS, Aoyapiaoud ZuvdpounTn, K.A.n.). H ETaipia diatnpei ot
kGBe nepinTwon kaBe dikaiwpa endiwéng €ionpa&ng TG WG avw OPEINNG HE KABe
VOMIUO MECO, ONWG €eVOEIKTIKA Kal OxlI MEPIOPIOTIKA MPOPAEMETAI OTIC OXETIKEG
diata&eic Tng Aitnong UvOeonc Tou ZuvOpounTh.

18. EMMNIZTEYTIKOZ XAPAKTHPAZ TQN ENIKOINQNIQN

18.1 H ETaipia AayBavel 0Aa Ta anapaitnTa PETPA yia Tn d1lac@aiion Tou anopprTou
TWV EMNIKOIVWVIOV HPEOA OTa Opld Tou AIKTUOU TG, OUMPWVA HE TNV €KAOTOTE
loxUouoa vouobeaia.
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18.2 H Etaipia Tnpei kai ene€epyaldetal apyeio NPOOWMIKWV OEOOUEVWV TWV
OUVOPOUNTWV TNG, CUPPWVA PE TIG IOXUOUOEC dIAaTAEEIC NEPi NPOooTaACiag OEOOUEVWY
NPOCWMNIKOU XapakTnpa, HE OKOMO TNV EKTEAEON TNG OUMBACNG NAPOXNG UMNPETIWY
Kal TNV EVNHEPWON TWV CUVOPOUNTWY TNG YIA TIG NPOOPEPOUEVEC UNNPETIEC Kal Ta
npoidvTta Tng ETaipeiac,.

18.3 AnOoOEKTEC TWV MPOoWNIKWV OeDOPEVWV Kal Twv Oedopevwy Kivnong (..
NUEPOMNVIa kal wpa £vapénc kar AEnc Tng enikoivwviacg) kar B€ong Tou ouvopounTn
MMopei va €ival kAaBe Ppuoiko 1} VOUIKO Npoowno oTo ornoio n Etaipsia dikaiouTal n
unoxpeoUTal va avakolVWVEl Td OTolxeia oTo MAdiclo Tng napoucag oUpBacng n
Baoel vopou 1 OIKAoTIKAG anogaonc. Eniong, n ETaipeia dnAwvel kal 0 ouvOpounTnG
anodéxetar o1l diapiBalovral dedopEva Kivnong kal Npoowmnika dedopéva Tou 1diou,
akoun kI av €xel ¢nTnBei n anokpuwn auTtwv, o€ AAOUG POpPEiG napoxng dnuogiou
OIKTUOU oTa nAgiola d1aoUvOeonC Twv JIKTUWV N dIaBECIKNG OTO KOIVO UMNPEDiag
NAEKTPOVIKWV EMIKOIVWVIMV YIA TO OKOMO TNG XPEWONG TWV NAPEXOHEVWV UMNPECIWV
N TNV €ionpa&n Tou AoyapiacpoU. AnodEKTEC Twv OEOOMEVWV YIa TNV €EUNNPETNON
TNG OUVAAAGKTIKNG OXEoNG n/kal Tnv €ionpa&n Tou Aoyapiacpou €ival népav Tng
ETaipeiac kal Tou npoownikoU auTng, €VOEIKTIKA O €UNOPIKOI avTInpdowmnol Kal
OUVEPYATEG TNG, ETAIPEIEC EVNMEPWONG OPEINETWV, KABWG Kal XpnHATOMIOTWTIKA
1OpUPATa PEOW TWV onoiwv OUvavral va e€EopAoUvTal ol Aoyapiaopoi Twv
ouUVOPOUNTQV.

18.4 O ouvdpounTnc dlaTnpei OAA Ta €K TOU €KAOTOTE I0XUOVTOC VOMOBETIKOU
nAaigiou OIKAIWPATA TOU €Ni TwV MNPOCWMIKWY Tou OedoPeEVWY, NTOl dIKaiwUa
evnuépwong, dikaiwpa npoofacnc, dikaiwua avtippnong Kai dIKaiwpa nNpoowpIviG
OIkaoTIKNG npooTaciac. H ETaipeia, w¢ naApoxoc unmnpeciwv npooBacnc oTo
AiadikTuo, Ot @Epel  Kapia €uBlvn vyia: (@) TN yvnolotnTa, akpipeiq,
EUNIOTEUTIKOTNTA, TO OguITO 1 aBéuiTo Xapaktnpa Twv dedopevwv (data) mou o
ouvOpouNTAG AaPBAvel 1 anooTEAAEl O TPITOUG 1N anobnkelsl Eow TNG NPOORAcnS
Tou oTo OikTUO TNG, (B) TNV oNoIAdANOTE AUEDN N EPHEDN, BETIKNA 1 AnoBETIKN, UNIKA
N Mn {nuia evdexopevwes unooTei 0 ouvdpounT)G and Tnv npooPacry Tou OTO
AiadikTuo kai (y) yia Tuxov 81apopec nou Ba NPokUWOUV PETAEU TWV OUVOPOUNTWV
™G i METAEU ouvOPOUNTWV Kal TPITWV Kal opeilovTal o€ Pnvupata, Ocdopeva,
oToIxeia N nAnpogopiec (data) nou diakivouvTal YECW TOU TNAEMIKOIVWVIAKOU TNG
OIKTUOU.

18.5 Me Tnv em@UAagn Twv dIaTaewv nepi NPooTaciac NPoowWNIKWV deQOPEVWV Kal
avaloya Pe Tov TUNO AoyapiacpoU mnou €xel emAEEEl o ouvdpounTng, n ETaipeia
eVOEXETAl VA aANOCTEAAEI OTO OUVOPOMNTA 1 va danokTd auTtog npoofacn o€
Aoyapiaopo PE TO €AAXIOTO €NiNeEdO avaAUTIKAG XPEWONG ONWG ekAoTOTE opileTal. O
ouvdpounTnG dikaioUTalr onoTednnoTe va (NTRoel €yypdewe Tn diaypadn Twv
Teheutaiov Tpiwv (3) wnoeinv Twv KANBEVTWV aplBpwv ouvdécewv and Tov
avaAuTikO Aoyapiacpd n TNV N napoxn Tou €AaxioTou €ninEdou avaAuTiKnG
XPEWONG. € auTr TNV nepintwon n ETaipeia dev €xel unoxpeéwon va anodei&el Tnv
opBOTNTA TWV OTOIXEIWV TwV Aoyapiacpwv. Eav n xpron Twv TnAEnIKOIVWVIAKWV
YNnpeoIwv YiveTal and NEPIOCOTEPOUC OIKIAKOUG XPNOTEG, O ZUVOPONNTAC UNOOXETAl
Kal €yyuatal OTI Ol XPNOTEG €xouv evnuepwBei OTI 0 ZuvdpounTng Ba Aaupavel
avaluon Tou Aoyapiacpou e NANpn avaypagr) Twv Yyneiwv.

18.6. H ETtaipeia Tnpei yia Toug TNAEQWVIKOUG apiBPoUC MOU EKXWPEI OTOUG
OUVOPOUNTEG TNG KATAAOYOUG GUVOPOUNTWY Mou dIaTiBevTal 0TO KOIVO 1} Mnopouv va
anoktnBolv pEOW UMNPECIWV  MANPOPOPIWV  KaTaAdoywv. O  ouvdpounTng
KATaXWPEITAl OTOUGC avwTEPW KATAAOYOUC HE TA NMPOCWMIKA OToIXEia nou kabopilel
oTtnv Aitnon. Ta avwTépw oToixeia diaBiBalovTal € TPITOUC MOU NAPEXOUV UMNPETIEG
MAnpogopi®v TnAepwvikou KataAdyou yia TOV anokAEIOTIKO OKOMNoO TnNG NApOXNG
unnpeaiag MAnpogopiwv TnAepwvikou Katahoyou. O ouvdpounTng €xel To dikaiwua
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va eAEyxel kal av €ival anapaitnto, va dlopbwvel N kar va ¢nTta Tn diaypa®n Tng
OXETIKAC KAaTaxwpiong f va {nTa va napalesinerai ev péper n dielbuvaor Tou.

18.7. PNTa OUuP@VEITAl Kal HEXPI TNG EYYPAPOU aVAKANOEWC TNG OUYKATABEDNC Tou
ouvdpounTn Xwpic avadpopikn 1oxU 6T, n WIND EAAAY THA/NIEZ AEBE oUp¢pwva
ME TIC €MINOYEC TOU OTNV aiTNON Kal OoTa nAgiola €ns€epyaciac Twv NPOoWNIKWV
Oedopévwy Tou (NeEPIOPIOTIKG: ovopaTen®vupo, OielBuvon, TnAépwva, e-mail)
ouvatal va Ta xpnoidonolei n idia kar va Ta diapiBalel kai o AANEC ETAIPIEC N
npoowna He TIC onoieg ouvepydleTal otnv EANGda kai oto €EwTEPIKO, YiIa OKOnoug
EMMOPIKNG EPEUVAC AYOPAc NPOIOVTWY N} dIAPNMIONG, HECW TNAEPWVOU, NAEKTPOVIKOU
TaxudPOMEIOU, aUTOMATNG KANONG Kal TnG amnooTtoAng SMS, MMS 1 daMou
NAeKTpovikoU MEoOU enikoivwviag. O ouvdpounTnc kad” oAn Tn didpkela TNng
oupBacswe diaTnpei To dIKAiwKa va TPOMomnoINCEl TIC ENIAOYEC TOU ava@opIka PE TNV
ene€epyaoia npPoownikwv OedOPEVWY Kal TIC W {NTNOEIOEC ENIKOIVWVIEC YIa TOUG
aVWTEPW OKOMOUG EVNUEPWVOVTAG NPOonNKOvTwe Tnv ETaipeia. O ZuvdpounTng
anodéxetal nw¢ Bacel Tou N. 3471/06 (w¢ 1oxUel Tpononoindeic) n apvnTIKn Tou
OnNAwaon avagopika Pe TNV AQwn PN dNTNBEIcwV TNAEPWVIKWV EMIKOIVWVIOV TOU
apbpou 11 nap.2 KATAXWPEITAI OE OUYKEKPIHEVO HUNTPWO TO OMoio €ival oTnv
01G06ean kABe evdIaPEPOUEVOU.

18.8 O ouvdpouNTNG EVNUEPWONKE OTI YIA TIC KANOEIC 0€ apIBPoUC EKTAKTNG avaykng,
n Etaipia €EoudeTepwvel TuxOV anokpuyn apibOpoU kaAoUVTOG OUVOPOMRNTH Kal
OlI00eTEl OAEC TIC ANAPAITNTEG MANPOQOPIEG yia Tov evromiond Tng 6€ong Tou
KaAoUVTOG OTIC apHOdIEC apXEG, kabwe kal OTI KATOMIV oUVAIVESEWS Tou dUvaTal va
napaocyebouv aTov appodIo yia TNV AVTIMETWNION EKTAKTNG avaykng popéa To OVoUa
Kal To ENwVUPO Tou yia Tn OleUukOAUVON TNG AUEDNC ENEPBACNC Kal JOVO YIA TO OKOMo
auTo.

19. EKXQPHZH/METABIBAZH

19.1 O1 unoxpewoelg kal Ta dIKaIWPATA Mou anoppeouv anod Tnv AitTnon Zuvdeong
Ogv enmiTpeneTal va petapiBadovTal r va ekxwpouvTal and Tov ZuvOpounTh Xwpig Thv
Eyypaogn €ykpion TG ETaipiac kai xwpic va €xel eE0pAnoel NANPWE 0 ZUVOPOUNTAG TIG
MEXP! TOTE OPEIAEG TOU.

19.2 H Eraipia dUvatal va ekxwpei [ va petapiBalel Ta dikaiwuata Kal TG
UMOXPEWOEIC TNG MOU anoppeOUV anod TNV Napouca o€ onolovONnoTE TPITO.

20. NTAHPHZ AITHZH ZYNAEZHZ - TPOMNOMNOIHZH

H Aitnon Zuvdeong, €@’ 0oov €xel yivel anodekTr and Tnv ETaipia, enicuvanTeTal wg
avanoonacTo HEPOG Twv napovTwv Opwv. O Napovreg Opol kal Ta €eKACTOTE
loxUovTa TIHOAOYIa XPewoewv TNG ETaipiag, anoteholv Tnv nAnpn ouppwvia Twv
MEPWV kal oudepia AAAN Eyypagn 1 NPOPOPIKN CUUPWVIa r OECHEUCN IOXUEI EVAVTI
NG 10iag | Twv Zuvepyatwv TnG. H ETaipia em@uAdoosTal Tou SIKAIWPATOG TNG va
TPOMOMOIEl TOUG OpoUC TNG napoucag, oUPPwvVa HE TNV €KAOTOTE IoxUOUCa
VOMO0BEria Kal TOUG NapovTEG OPOUC, HE NPONYOUHEVN EVNHEPWON TOU ZUVOPOMNTH.
ZUYKEKPIPEVA, N TPoMonoinon Twv Opwv TNG napouong Ba 1oxUel PHETA TNV NAPodo
TpiavTa (30) nuepwv: a) anod TnG OXETIKNG Kal NPoaTrkouoag dnuUodiEuong TNG we avw
Tpononoinong oTnv 16ToogAida Tng ETaipiag kai B) anod TnG OXETIKAG EVNUEPWONG TOU
ZuvdpounT MECW TOU Aoyapiacpou Tou, HE avapopd O€ EPPAVEG OnUeEio Tou
Aoyapiaopou 1} 0 OXETIKO €VTUNO MOu ouvodeUsl TO Aoyapiacuo ) oTnv NePINTWon
nou Ogv AnooTEAETAI EVTUMNOG AOyapiaopog PE OXETIKN evnHEPWON dia Tou TPOMou,
ME TOV Onoio npayparonolsital n €idonoinon yia TNV €kdoon Tou Aoyapiacuou
NAEKTPOVIKG n/kal HEOw nAekTpovikoU Taxudpopeiou. EVTOC Tou avmTEPW
dlaotnuaTtoc Twv 30 nuepwY, 0 ZuvdpounTnG duvartal va katayyesiAel Tnv napouoa
oUpBaon. Me Tnv ndpodo TnG NPoBeCUIac auTtnc, TEKMAIPETAI NWE O JUVOPOUNTNG
€xel anodeyTei TNV Tpononoinan auTn. H ek pépoug TnG ETaipiag pn doknon r HEPIKN
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aoknon onoloudnnoTe JdIKAIWKATOC Tng Oev OUvaTtal va Bewpnbei OTI anoTeAei
napaitnon ano To diKaiwpa auTto, oUTE anokAEiel TNV AoKNOT) TOU 0TO JEAOV.

21. ENIAYZH AIA®OPQN

O1 napovTeg Opol diEnovTal anod 1o EAAnviko Aikaio. H eniAuon Twv dia@opwv PETAEU
NG ETaipiac kalr Tou ZuvdpounTn pnTd cuppwveital 0TI Ba emAUeTal anod Ta kab’
UANV appodia dikaoTipia TnG NOANG, TNV onoia £xel TNV KATOIKIA TOU 0 ZUVOPOUNTHS
| TOU TOMOU KATApPTIONG TNG oUKBAoNG.

AnAwvw unevBuva o1 eAaBa yvwon Kal arnodexoual Ta ooa avaypagovral oTic
OeAiOec Tn¢ napouoac Aitnong Suvoeonc SuvopounTr, (ritor eVOeIKTIKA Tnv Aitnon
Suvoeong/ Aitnon Newv Suvdgoewv, Touc evikous Opouc SuvOoeons oto AIKTUO TG
WIND EANAZ A.E.B.E, Tuxov lapapTriuara), kabwe enions Kal Toug 0pous avapopikd
LE TIC XPEWOEIC ONwWS auTol anoTunwvovTal OToV EKAOTOTE I0XUOVTA TILIOKATAAOYO
¢ Eraipiac, ovupwva pe ta rpoBAenoyeva oro dppo 7 Tn¢ napouonc. Emionc
OnAwvw 0TI Exw EVUEPWBEI WS nopw va eAEyxw v+a-Touc AsikTec [loioTnTag Twv
Yrnnpeoiwv rnou npokeirar va AguBdvew oto &&j¢c ano tnv ETtaipia pEow TOoU
O1adIKTUaKkou T0rnou: http.//www. wind.gr/qr/wind/gia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-
epikoinonion/ kabwc¢ kai va evnuepwBw yia Tov Kwdika Asovrodoyiac yia tnv llapoxri
Yrnnpeowwyv HAektpovikwv  Emkovwviov  orous Karavadwtes orn  dieubuvon:
http://www.wind. gr/files/1/Kodikas % 20Deontologias/00001729 20080201505.pdf.
TEAog, dnAwvw unsubBuva OT1 0Aa Ta oToixela pou rou TiBevral i TS AiTnong
SUVOEONS, KABwWe Kal OAEC oI ONAWOEIG/EE0UOIODOTIIOEI/OUVAIVEDEIC LIOU EMT QUTIIC
&lvar akpiPeic kar aAnBives kai Tic anodexoual anapeykAira. Eniong, dnAwvw oTi, o€
MEPINTWON 110U 0 XPIrioTn¢G TOU KIVIITOU TEPUATIKOU EIVal JIGPOPETIKO Mpoowrio, Tov
EXW EVILEPWOEI MPOTNKOVTWE VIa OAEC TIC UNMOXPEWOEIC EKATEPWOEY TWV LIEPWV 10U
arioppeouV aro TNV nNapouoa Ti¢ OroIE kal arnodEXETAl.
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