FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIESZ ANQNYMH EMMOPIKH
& BIOMHXANIKH ETAIPIA» rou e€dpeuel oTo Mapoual ATTIKAG (A. Kngioiag 66) e
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUC
>uvOpouNTEC Ynnpeaieg HAekTpovIKwV EMKoIvwviov, ExovTac un’ oyn:

1. To N. 2251/1994 «[MpooTacia KatavaAwTn» wg £xel Tpononoinoei.

2. To N. 2472/1997 «[MpooTtacia Tou ATOpou anod Tnv Ens€epyacia Asdopevav
MpoownikoU XapakTnpa».

3. To N. 3471/2006 «MpooTacia OedOUEVWV MNPOCWNIKOU XaApakThpd Kal Tng
IDIOTIKAC (WG OTOV TOPED TWV NAEKTPOVIKWV EMIKOIVAVIWV KAl TPOMomnoinon Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXWV Kal XpnoTwv €EonAiopolu Kal

UNNPECIWV KIVNTNG TNAEPWVIac kai AAAeC dIaTAEEIC.

To ekaoToTe IoXU0OV VOROBETIKO NAqiolo nepi HAEKTPOVIKWV ENIKOIVWVIOV.

6. Tic Eykpioeic, dikaiwuaTta Xpnong padioouxvotnTwy kal Adele¢ EykaTtaoraonc,
Aeiroupyiag kal EkpeTradAeuong Anuooiou TnAenikoivwviakoU AiKTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anuociov KivnTov TNAENIKOIVWVIAK®V YINPECIQY,
nou xopnynénkav otnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

7. Touc 6pouc TnG napouoac ZUVOEDNC Kal TwV TUXOV NapapTnUATwy Tnge.

1. OPIZMOI

1.1. «H Etapia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel Ynnpeoieg HAeKTPOVIKWV

Enikoivwviav, Pe Tov 8IakpITIkO TiTAo WIND EAAAS THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpounTnG» VOEITAl TO (PUGCIKO I VOUIKO NPOCWNO Nou GUPBAAAETAl E TNV

Etaipia kar dikaioUTal va xpnaoiponolei TiG Ynnpeoieg HAekTpovikwv Enikoivaviwv nou

napexel n ETaipia, ge TN Xpron kapTac TautoTnTag Zuvopopuntr (SIM, USIM 1} aAAn

avtigToixn).

1.3. «O XpnoTtng» voeital kaBe @uUOIKO N VOMIKO MPOCWMO MoU XPNGCILOMOIE

dlaBgoiun  oTo  KkoIvO  Ynnpeoia KIVATAG  TNAEQwviag yid  MNpoownikoUug N

enayyeApaTikoUg okonoug, Xwpic va €ival anapaitnta ZuvOpounTnG Napoxou TnG &v

AOyw Ynnpeoiag.

1.4. «Aiktuo» voeital To AikTuo HAekTpovikwv Enikoivwviov, ToO ornoio

Xpnolgonoleital, v OAw i KUpiwg, yia TNV napoxn d1aB&ciuwy GTo KOIVO YNNPECInV

HAekTpovikwv ENKOIVWVIQV.

1.5. «Aitnon ZUvdeong ZuvdpounTi» VoeiTal To évruno Tng Aitnong Zuvdeong/

AiTnong NEwv ZuvOECEWV TO OMOI0 GUHNANPWVEI 0 ZUVOPOUNTAC, Ol NapOVTEG MeviKoi

'Opol ZUvdeong kal Tuxov MapapTtiuara.

1.6. «Ynnpeoieg» vooUvTal OAEG o1 v Yével Ynnpeoieg HAeKTpoVIKWV EnIKoIVWVImV

nou kaAunTel To dikTuo HAekTpovikwv Enikoivwviwv Tng ETaipiag kai napéxouv oTov

ZuvdpounTn TN duvaToTnNTa va npayuatonolei TNAEPWVIKEC GUVOIAAEEEIC, YNNPETieg

pnvupaTtwv, dladiktuou (mobile internet), noAupéowv kar peTadoong OedOMEVWV

otnv EAM\Ada kai oT1o €EwTEPIKO, HEOW TEPUATIKOU €EonmAiooU, kabwg Kal
onoladnnoTte aAAn Ynnpeoia nou ato pgEAov duvaTtal n ETaipia va npoogépel.

1.7. «Apxikr Mepiodoc» voeital n eAdxiotn didpkela TnG AiTnong Zuvdeong, mnou

kaBopileTal o€ dUO (2) PAVEC, HETA TNV NAPOdO TNC OMNOIAC HETATPENETAI OE AOPIOTOU

Xxpovou. E&aipeital n nepinTwon TnG €mIAOyNG Tou ZuvOPOMNTR va KAvel Xpnon Tou

noooU TNG OUVOAIKNG €mdOTNONG/ 1 MEPOUC TOU MOCOU AUTOU, MOU AVTIOTOIXEI OTO

OIKOVOIKO Npoypaupa TngG ETaipiag nou xel enIAEEEl €iTe yia €nIdOTNON TEPUATIKOU

e€onAiopou/ Aoinwv €€apTNUATWV NAEKTPOVIKWY EMIKOIVWVIWV EITE yia anddoon

U



nioTwong nayiou oto Aoyapiacpd Tou &iTe ouvdualovtag kal TIG U0 wC Avw
duvaToTNTEC. TNV NEPINTWON auTr n eAdxiotn didpkela TnG Uvdeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmdOTNONG TNG npwTng oeAidag Tng Aitnong
>UvdeonG, META TO NEPAC TNG onoiag n ZUvdeon kabioTartal aopioTou Xpovou.

1.8. «Kapta TautdtnTag ZuvdpounTn» voeital n Kaprta Zuvdpoung otnv omnoid
anoTunwVeTal n enwvudia Tng ETaipiac kai n onoia anoteAei Tnv anodeign Tng
1010TNTAG TOU ZUVOPOUNTN Kal TNG OUVOEONC Tou WE To AikTuo Tng ETaipiac.

1.9. «Ynnpeoieg AigbvoUg Mepiaywyng (Roaming)» vooUvtal ol  YNnpeoieg
HAekTpovikwv Enikoivwvi®v, nou napéxouv Tn duvatotTnTa OTov ZUVOPOMNTH TNG
Etaipiac va xpnoiponoiei Aiktuo GMo and autd Tou onoiou eivalr ZuvOpounTAg,
KaToniv 10Ikwv CUPPWVIOV TNG ETaipiag pe EEva AikTua Tou eEwTepIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng Nepiaywync Aedopévav  (Ynnpeoia
Evnuépwong/ ®payng GPRS Roaming)»: voeital n Ynnpeoia nou oOuUvartalr va
NapeXETal 0Touc ZuvdpounTEG, oTa nAaiola Tou Kavoviopou (EK) api®. 544/2009 Tou
Eupwnaikou KoivoBouAiou kai Tou ZupBouliou, 10XUEI ANOKAEIOTIKA YId NEPIAYWYN
0edoUEVWY KABWG Kal NAKETWV HETAYWYNG Kal NOAUMESIK@WV PNvUpaTwv (MMS) kal
duvaTal va ouviotartal (a) oTnv anooToAr €1donoinong oTo ZuvdpounTn kai (B) otnv
navon TNG NApoxXNG TWV UNNPECIWV NePIAYWYNG OEB0UEVWV Kal avTioTOIXNG XPEWONG
TOU ZuvdpouNnTn HE KABe unEpPacn Tou w¢ Avw avwTATou opiou Xpnong Twv 50
eupw nAgov ®.M.A., EpOCOV 0 ZUVOPOUNTAG, KATA TN OXETIKA EVNUEPWAT) TOU YId TNV
ev NOoyw unepPaon, dev dnAwoel OTI eMBUEl TN GUVEXION TNG NAPOXNG UNNPECIWV
neplaywyng d0edopEVV. TNV WC Avw unonepinTwon B, o ZuvdpounTng diaTnpei To
Olkaiwya va {ntnoel onoTedNMNOTE Tn OUVEXION 1 TNV avavéwon Tng napoxns Twv
UNNPECIOV AUTWV, ONWG EKACTOTE Ba IoXUOUV.

O ZuvdpounTng diatnpei To dikaiwpa onoTednnoTe va dnAwaoel 0TI dev eMBUPE TNV
napoxn Tn¢ Ynnpeoiac Evnuépwong/ ®paync Nepiaywyng Asdopévwv kabws kai va
TNV EVEPYOMOINOEI €K VEOU.

1.11. «ApiBuog KAnong»: voeital o TNAEPWVIKOG apiBuog To diKaiwpa Xpnosws Tou
onoiou napaxwpei n ETaipia oTo ZuvdpounTn Ke TNV anodoxn Tng AiTnong ZUvOeonc,
n/kai 0 TNAEQPWVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnTtdTnTag nou 6Ba
KaTaBETEl 0 ZuvOpPOUNTNG Kal EpOooV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Aedopéva NpoownikoU XapakTnpa» VOeiTal kabe nAnpo@opia nou avagepeTal
OTO UMOKEIMEVO TV EBOUEVWV.

1.13. «Aedopeva Kivnone» voouvtal Ta dedopéva nou unoBaiovral os eneepyaoia
yla Toug okomoug Tng dlapiBaong Miag emikoivwviag o€ OIKTUO NAEKTPOVIKWV
EMNIKOIVAVIWV N TN XPEWGON TNG.

1.14. «Apyxeio Aedopévwv MpoownikoU XapakTnpa» Voeital kdbe dlapbpwiévo
oUvoAo Oedopévwv NPOCWNIKOU XapakTnpa, Ta oroia eivalr NpooiTd HE YVWHOvVd
OUYKEKPIHJEVA KPITAPIA.

1.15. «®MA» voeital o @Opog npooTIBepevnG agiag, o onoiog eniBAMETal Kal
nepiIAapBaveTal oto ouvoAikd Nogd Tou Aoyaplacpou nou ekdidel n ETaipia. O OMA
eniBapUvel anokAEIOTIKA TOV ZUVOPOUNTH).

1.16. «TeAn ZuvdpopunTwV KIVATAG TNAEPWVIac» voouvTal Ta TEAN nou kataBarlovTal
unép Tou Anpoaiou kal Ta onoia eNBapUVouV anokKAEIOTIKA TOV ZUVOPOUNTH).

1.17. «Mpoowpiviy Aiakonn (gpayr)» VoeiTal n npoowpiviy 8Iakonn TG Napoxng
YNNPECIWV NPog ToV ZUvOPOUNTH, XWPIC OPWG va XAvel Tov apiBpo KANGNG Nou EXE
000l kal pe OIKaiwha €K VEOU XPNONG TwV YNNPECIOV AUTWV UMO OPIOHEVEG
npounoBoeic (oxeTIkO ApBpo 16 TnG napoloac).

1.18. «AigBveic kAnoeig» voouvTal ol KANCEIG Nou npayuaronoiouvtal and Tov
>UvOpPOUNTR NPOC 0TABEPA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng NoiotnTac» (A.M.) | «NapdueTpog NoIOTNTAG» VOEITAlI TO PETPO EVOG
OUVOAOU MeyeBwV, EOW TOU OMOIOU anoTIUATAl HEPOG/ OTOIXEI TNG NOIOTNTAG TNG



napexodevng YNNpeaiag NAEKTPOVIKWY EMIKOIVWVIOV KAl TO 0roio dnuooielsTal oTo
O1adIKTUAKO TOMNO ™G ETaipeiag http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/.

1.20. «®dopnToTnTa ApIBUoU KAnonc» voeitar n duvaToTnTa KAaBe ZuvépounTr']
Ynnpeoiwv HAekTpovikwv Enikoivwviov va diatnpei Tov apiBuo kAnong Ttou otav
a)\)\aCa CDopsa I'Iapoxr]q Ynnpsolwv H)\EKTpOVIKOJV Enmowwvuov—veﬂeesele—éwe—mae

2, AHOAOXH THZ AITHZHZ 2YNAEZHZ

2.1. KaBs uOoikd 1| VOUIKO Npoowno adiakpiTwe €xel To OIKAiwPa oUvOEonG HE TO
AikTuo Tng ETaipiac péoa oe €UAoyo xpovikd didoTnua and Tn CUMNARPWon Kai
KaTabeon Tng AITnong ZUvOeoNG Tou. 2€ KABE NEPINTWON N XPEWON TWV YNNPESIWV
EekIva PE TNV gvepyonoinon Touc Kai Tnv €vapén Tng OIGBeonC Toug MnpoG TO
>uvdpounTni. H ETaipia unoxpeouTal oTnv napoxn Twv YNnNPeoiwv, CUNPWVA HE TOUG
napovTeg 0POUG, Uno TNV NpolndBeon OTI n AITNoN €XEl VOMINA unoypagei and Tov
SUvOpPOMNTN Kal €xel Yivel anodekTr ano Tnv ETaipia, pe Tnv enipUAGEN KGO vopIPou
KAl QVTIKEIMEVIKOU METpOU nou duvatal va AngBei and Tnv ETaipia 10iwg npog
e€ao@alion enio@alwv oPpeIAwv, To onoio Ba gival avahoyo Tou KivOUVOU Mou TUXOV
Ba avakuyel.

2.2. Kata tn diadikacia unoBoAng Tng Aitnong Zuvdeonc n ETaipia unoxpeouTal,
Baosl TnG I1oxUouoag vopoBeaiac, va {nTnoesl kal o ZuvOpounTAC avTioTolxa va
npookopioel avriypa@o AAT f diaBatnpiou 1 Npokelyévou nepi aAAodanwv, aAAou
avTioToixou eyypdgou, Onw¢ QwToTunia adsiac napagoving otnv EAAGda ) 1dikou
OeATIOU TAUTOTNTAC OHPOYEVOUC 1 deATIOU TAUTOTNTAC aAhodanou 1 €1dIkoU JeATIOU
arrouvTtog aoulo aAhodanou r €idikoU OeATiou TauToTNTAg aAAodanou quyada n
€10IkoUu OeATiou und avoxn Oiapovng aAodanou nou Oev €xel avayvwplobei wg
npoopuUyac i nioTonoinTikoU Pn anédacnc ahkhodanou nou £xel unoBdalel aitnon yia
noAiroypaenon n €18ikou Ta&IdiwTikoU gyypagou (T.DV) yia npoo@uyeC, aviBayeveic
N adeiac diapovng yia avBpwnioTIKOUG AOYOUG, €(OCOV MNPOKEITAl Yid (PUOIKO
npOoWNo, WG Kal VOUIKONOINTIKA £yypagd, pOoOV NPOKEITAl yid VOHIKO nNpoowmno.
Eniong, n Etaipia dUvatal va {ntnoel Aoyapiacpo AEH n OTE r aMa napdpolia
Eyypaga, epocov NPOKEITAl YIa QUOIKO NPOCoWNO, wE Kal VOUILONOINTIKA €yypada,
€EQOOOV MpOKEITAl yid VOMIKO NPOoWNno, Onw¢g eniong va {nTnosl kai vd
XPNOIJoMoINgel  NANPOQPOPIEC Mou  TnpouvTal VOMIMWG onoudnmoTe, yia Tnv
€€akpifwan TNG MIOTOANATIKAG IKAVOTNTAG TOU ZUvOPOWUNTH, MNPOKEIMEVOU Vd
dlacpahioTei and Tov kivduvo enio@alwv ogeldwv, kabw¢ kal va Adpel kabe
€VOEDEIYWEVO WETPO YIa TNV anoTponr a&lonoivwv npagewv.

2.3. O ZuvdpounTng avayvwpilel kal anodexeTal 0TI €ival anokAEIOTIKA UNEUBUVOC yia
TNV akpiBela kai Tnv 1IoxU TWV OTOIXEIWV NMou unoBaMAel pe Tnv AiTnon Zuvdeong
KaBwg kal Twv ¢ avw NePIYPAPOUEVWY €yYpAPWY MOU NPOCKOMIlEl  Kal
ouvunoBaAAel Ye auTtn, 101aiTeEpa OCOV a®OPd OTA OTOIXEIQ ENIKOIVWVIAC Kal Aoind
Eyypaga yia Tnv ekTéEAEon TNG napoucac cUpBaong kai o1 n ETaipia dev @Epel o€
Kadia nepinTwon €ubuvn N unoxpeéwon enmpBepaiwong n/ kal enaindsuong Twv
ONAWBEVTWY and auTov e TNV wG avw AiTnon GTOIXEIWV Tou, NANV TNG K TOU VOLIOU
UnoxpEWONG TNG €Taipeiac yia dlevépyela TauTonoinong, oUPgwva Pe To Nopo
3783/2009. Zupypwva dg, pe Tov Nopo 3783/2009, o€ nepinTwon Nou 0 XprioTng Tou
KIvNTOU TEPUATIKOU €ival SIAPOPETIKO NPOCWNO And ToV ZUVOPOUNTH, 0 ZUVOPOUNTAG
Ba npenel va dnAwvel oTtnv ETaipia Ta oToixeia Tou XPNoTn Kai va TOV EVNHEPWVEI
NPOCNKOVTWG YIa OAEC TIC UMOXPEWOEIC TOU MOU AMOPPEOUV and Tnv napouca
oUpBaon. Eniong, o Zuvdpountng dnAwvel OTI €ival anokA€IOTIKA uneuBuvog yia Tn
xpnon Tn¢ dnAwBeioac and autov NAEKTPoVIKNG SIEUBUVONC Tou, TNG onoiac dNAWVEI
OTI €ival 0 anokA€IoTIKOG XpnoTnG. H ETaipia dev ubUveTal 0 Kapia NepinTwon yia




onoladnnote {nuia nBeAe unooTei 0 ZuvdpounTnG and Tuxov npdoBacn kai XpAon
TPITWV TNG WG Avw NAEKTPOVIKNG SIEUBUVOTC TOU.

3. KAPTA TAYTOTHTAZ ZYNAPOMHTH

3.1. Me Tnv anodoxni kalr unoypapn TnG Aitnong Zuvdeonc napadideTal oTo
SuvdpounTn N Kapta TautoTnTag SuvopounTn (SIM, USIM 1 aAAn avrioToixn), N
onoia anoTeAEl ToV ANOKAEIOTIKO TPOMO OUVOEONC Kal XPEWONC TOU ZUVOPOUNTN OTO
dikTuo TNG ETaipiac kal oTic emAexBévTeC and auTdv YNNPEoIEC. Z€ NEPINTWON NOU N
KapTa TAQUTOTNTAC ZUuVOpouNTh anodeixTei eAaTTwHATIKA n ETaipia 6a euBuvetal
AnoKAEIOTIKA yia TNV avTIkaTaoTaon Tng €(POooov autdo Tng {ntnlei and Tov
ZuvOpouNnTA.

3.2. O ZuvdpounTng dev anokTda KupidTNTA €Ni TNG KAPTAC TAUTOTNTAG ZUVOPOUNTA N
eni Twv NANPOPOpPIWV Nou NepIEXel, oUTE dikaioUTal va napaxwpei Tn xprion Tng f va
TNV EKPETAMEUETAI EvavTl TPITWVY, YE N XWpPIic avTalayua. Eniong, anayopeueTal n
alMoiwon, kataoTpo®r), avanapaywyn TnG ¢ Kal n napanoinon Twv OTOIXEIWV
avayvopiong Tne. O ZuvdpounTnic eubuvetal va anolnuiwoel Tnv ETaipia yia kabe
NANKUEAN 1 avTIOUPBATIKN XPRON TNG KAPTAG TAUTOTNTAG ZUVOPOMNTH Kal yia KABe
TUXOV OXETIKN WE auTn {nuia.

3.3. H Etaipia duvaral va {nTnoel TNV Npoowpiviy ¢payn n akupwon Tng kapTag
TQUTOTNTAG ZUVOPOMNTH, OTav To €nIBAAoUV AOyol aoPAAEIac, EKTAKTNG avaykng n
ONUOGCIOU CUUQEPOVTOC, OXETIKOI JE TN XPrnon Tou JIKTUOU 1 TNV €NICTPOPN TNG O
nepinTwon ANENG N katayyeAiag TnG Napouoag. Z€ NePINTWOoN APaipeonG, €0TwW Kal
NPooWPIVWG, TNG KAPTAC TAUTOTNTAG ZuvOpounTr, O ZUVOPOUNTNG OGEIAEl va
OUMHOPQWOEl apeowe pe TIC odnyiec TnG ETaipiac kal va napadwaoel og authv Tnv
kapTa TQUTOTNTAG ZUVOPOUNTH 000 TO BUVATO CUVTOHOTEPA, UMOXPEWHEVOG, and TNV
KoIlvonoinon o€ auTov TG agaipeonc, va OTapATACE! va Tn XPNOIHUOMOIEi.

3.4. O ZuvdpounTnc eublvetal va evnuepwoel TNV ETaipia n €€ouaiodoTnuevo
Zuvepyatn TnG QMECA, O NeEPINTWON anwAEIAG, KAOMNG, MEPIKAG N OAIKNAG
KATaoTpopnG TNG KAPTAG TAUTOTNTAG ZUvOPOUNTA N TNG dIapponG TWV NPOCWMIKWY
KWOIKWV XPNong Tou KivnToU TepUATIkoU WE TNV KAPTA TAUTOTNTAC ZUvOpPOMNTH,
AMWG TekPaipeTal OTI NAPAMEVEI O iDI0G ZUVOPOUNTAG ME OAEG TIG OXETIKEG EVVOWEG
OUVENEIEC. ZTnV nepinTwon autn n Etaipia avtikaBiota Ttnv kdprta TaUuTOTNTAG
ZuvOPOUNTH OUVOEOVTAG TOV ZUVOPOUNTN €K VEOU HE TO OIKTUO Kal XPEWVOVTAG TOV
oUPPWVa PE TOV 10XUOVTA TIHOKATAAOYO, EVNHEPWVOVTAC TOV NPOG TOUTO avaloyd
Kal oUP@wva pe Ta opiloPeva oTnv Keipevn vouoBeaia. H anwAeia, kAonr, Wepikn i
OAIKI} KaTAoTPOPN TNG KAPTAG TAUTOTNTAG ZUVOPOUNTH i N dIaPPON TWV NPOCWNIKWY
KwOIKwV acpaAeiag autng dev anoteAolv onoudaio AOyo kaTayyeAiag Tng AiTnong
ZUVOEONG €K MEPOUG TOU ZUVOPOUNT).

3.5. O Zuvdpounmng unoxpeoUTal va XPNOILOMOIEl TNV KAPTA TAUTOTNTAC
ZuvOpOUNTH AnOKAEIOTIKA KAl POVO OF EYKEKPIUEVO OUPPWVA HE TNV Ioxuouod
vopoBeoia TepuaTiko €EonAiod TUMou GSM/UMTS, oupBatd pe To OikTUO TNG
Etaipiac. O ZuvdpounTng eublvetal évavTti TnG ETaipiag yia kabe {nuia nou Tuyxov
NBeAe unoaTei n OeUTEPN ANO TN XPRON HN EYKEKPIKMEVOU TEPUATIKOU EEOMNAIOHOU. €
KGBe nepinTwan, n XpAon TnG KAPTAG TAuTOTNTAG ZUVOPOMNTH, O akaTtaAAnAo, Hn
EYKEKPIPEVO TEPUATIKO €€onAIoUO, 1 n eunopikr Xprion GSM Gateways, anoTeAei
onoudaio Aoyo katayyeAiag Tng napoloag ZUvOeonG ek MEPOUC TNG ETaipiag, pe OAeg
TIG ENAKOAOUBEG yIa Tov ZUVOPOUNTH OUVEMEIEG, ONWG TNV NPOCWPIVA 1 Kal OpIOTIKNA
dlakonr TNG Napoxnc Twv YNnpeCiwy.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnG anokTa kad’ oAn Tn didpkeia TnG AiTnong ZUvOeonc dikaiwpa
XPNOEWC TOU apiBuou KANONG oUP@WvVA HE TOUuG Opouc TNG napolodac Kai Tng
ekaoToTe 10xUouoag Keipevng vopoBeoiac. H avakoivwon Tou apiBpoU KARoNG
npayuaTonolgital gTov ZuvopounTr KE Tnv anodoxn Tng Aitnong ZUvOeonG kal Thv



gvepyonoinon TNG KApTag TautoTnTag ZuvopounTn. Me Tn AUon i Tn diakonn TNG
AiTnong Zuvdeong yia onolaodnnoTe aiTia o apiBpog KARonG kabwg kai kAabe AAAo
OXETIKO ME auTov dikaiwpa xpnong avauetafiBaleral autodikaing otnv ETaipia,
XWPIG va anaiteital 01adnnoTe avakoivwaon 1 aAkn eyypagn dnAwon/ evnuEpwaon anod
MEPOUC TwV cupBalopévwv. Kat’ e€aipeon o ZuvdpounTtnc dikaioUTal va diaTnpnoel
To JIKaiwha XPNosw¢ Tou apiBpoU KANONG OTNV NEPINTWON TnG (GopnToTNTAG
ap1Byou, oUPPWVa Pe TNV €KAOTOTE IoXU0OUOA OXETIKA VOPOBEaTia.

4.2. H ETaipia diatnpei To dikaiwpa al\aync Tou apiBpou KARONG yia AGyouc mnou
enmBalovTal and Tn voupobeoia, yia Adyouc dnNHOCIoU CUPMEPOVTOC 1} YIA TEXVIKOUG
AOYOUG nou agopoUv oTn AIToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAG EVNHEPWONG
TOU ZUVOpPOuNTH.

5. YIOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Eraipia evnuepwvel Tov ZuvOpoUNTr Kal TOU MNAPEXEl TO ANAPAiTnTO
nAnpo@opiakd UAIKO (To ornoio BpiokeTal avapTnUEVo Kal oTo dIadikTuakd TOMO TNG
Etaipiac), npiv and tn olvayn Tng ZUvOeonG avapopika Ye Tn OIApKela Kal T Auon
NG, TIC YNNpPeoieg kAl Ta XAPAKTNPIOTIKA TOUG, TNV MoIOTNTA TwV NAPEXOHEVMV
YNnpeoiwv Kal Toug avTioToixouG Aciktec MoidTNTAg, TOV TPOMO XPAONG TWV
YNnpeoiwv, TIG XPEWTEIG KAl TN YEWYPAPIKA KAAuyn Tou 8IKTUoU ava Tnv EAAGda kai
101aiTEPA OTNV NEPIOXN HOVIUNG KATOIKIAg Tou.

5.2. To Aiktuo Tng ETaipiag kaAunTel YEWYPAPIKEC MEPIOXEC, OMOU  KATOIKE
ToUuAayioTov To 95% Tou NAnBucHoU TNG Xwpag, cUPPwWVA PE Ta NPoPBAENOUEVA OTIG
adelec Tnc EETT. H ETaipia 6a npoopepel npdoBacn oTo AikTuo Kai TIC YANPETIEG TNG
€iKoa1 TEOOEPIC WPEC (24) wpPeC TNV NUépa eni enTa (7) nUEPES TNV €BOOAdA, Xwpig
dlakonn, €kTOG and Hia xpovikn nepiodo, n onoia dev Ba unepBaivel CUVOAIKA TIC €I
(6) wpeg pnvigiwg, €pocov n dlakonn auTn €ival eVTEAWG anapaitnTn yia Tnv
EKTEAEON epyaociwv ouvthpnonG. O ZuvdpounTnG Mnopei avd ndaca oTiyun va
EVNUEPWVETAI YIa Ta €nineda noldTNTAG TWV unnpeciwv TnG ETaipeiag péow Tng
IoTooehidag (site) autng ortn  Gielbuvon  http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/. Mepaitépw, TO AikTUO TNnG ETaIlpiac eivalr oxediaopevo €T1ol,
WOTE TNV WPaA HEYIOTNG Kivnong va gugavicel: a) moavotnTa €unAoKnG KANCEwWV
MIKpOTEPN TOU 2% unoloyiopévn otn padiodienagry (over the air interface), B)
néavoTnTa d1akonng KANCEWV PIKPOTEPN Tou 3% unoAoyiopevn otn padiodienadn
(over the air interface), y) mbavotnTa €uPnAoknG KANCEWV MIKPOTEPN Tou 1%
unoAoyiopevn oTiG (eU&eIc peTaywyng, O) miBavoTnTa €UnNAOKNG KANOEwV Katd TN
dlaouvdeaon, PE AAa dikTua MIKPOTEPN Tou 5%, und Tnv npolndBeon OTI Ta £TEpa
OikTUa ME Ta omnoia yiveral n dlacuvOEDon £XOUV EYKATAOTNOElI TNV avaykdia yia Tnv
EMITEUEN TOU OUYKEKPIYEVOU OTOXOU XWPNTIKOTNTA Kal €) n OdlaBeociyotnTa TOU
OIKTUOU ava £T1oc Ba npénel va ival JeyahuTepn r) ion pe 99,5% v yia Pia ouvexn
XPOVIKN nepiodo BIapKeIag 48 wpwv O YMNopPEi va gival JIkpoTePn anod 95%.

5.3. e nepintwon nou To OikTuo TnG ETtaipiag aduvatei va napéxel TIC
Ade1000TOUNEVEG YNNPETIEC NPOG TOUG ZUVOPOUNTEG YIA CUVEXEG XPOVIKO JIA0TNHA,
MEYAAUTEPO TwV OUO WPV Kal OEKANEVTE AEMTWV N yla XPOVIKO OlAoTnHa mnou
unepPaivel TIC €81 (6) WPEG O€ onoladnnoTe ouvexn Xpovikn nepiodo Tpiavrta (30)
NUEPWY, HE TNV €mIPUAAEN TnG napaypdgou 5.4, n Etaipia B6a nioTwvel Toug
JUVOPOMNTEC e TO TUNMA Tou kaTaBaAAopévou and auToug ndaylou pnvidiou TEAOUG,
MouU avTIOTOIXEI MPOC TN XPOVIKN NePiodo diakonng, akoun Kai av n diakonr opeiAeTal
OE YEYOVOC MOU E€KPEUYEl TOU €AEyXou TnG ETaipiag, katomiv oXeTIKOU aQITAMATOG
BAGBNG Tou ZuvdpopNnTH Nou UNoBAAeTal oTov TNAEPwVIKO apiBpo 8005000200 Tng
Etaipeiag Tng ETaipeiac. Zuykekpipeva, €av n dlaBoiddTnTa TOU OIKTUOU TNG
ETaipeiag n/kar Twv napexopevmv TnAENIKOIVWVIAKWV YNNPeoiwv OIakonei yia AOyo
anokAEIOTIKAG unaimiotnTag Tng Etaipeiag, n ETaipeia ogeilel, kaTonv GXETIKOU
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armiuaTtog BAABNg Tou TMeAdTn nou UMOBAMETAl OTOV  TNAEPWVIKO apIBuo
8005000200 Tnc ETaipeiac, oc snéusvo onaplaopb va noTwoel Tov MNeAdTtn pe 1o
TUAMG TOu KaTaBa)\)\opsvou anoé auTov nocou Tou I'ICIYIOU TEAOUG MOU AVTIOTOIXEI
oTnv xpovmr] nepiodo nou &ekivasl anod v EAOHEY A EPaTHA—TAE avayys)\la ™G
BAGBNC ano Tov MeAdTn, PEXPI TNV ANOKATACTACHN TNG AEITOUPYIAC TWV NAPEXOHEVWV
TnAenikoivwviakwv Ynnpeoiov. O xpOvoG anokataoTacnG Kdli Ol OXETIKOI OEIKTEC
noIoTNTAg dnuoaoielovTal oTo akoAoubo site ™G eTalpeiag
http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-
deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/.

5.4. H Evaipia ota nAaioia ouvtnpnonG TwV €YKATAOTACEWV N O MNEPINTWON
Olakonng AOyw PBAABNC TOU ZUOTAMATOC 1 PBEATIWOEWC, €NEKTACEWC KAl
EKOUYXPOVIOUOU Tou AIKTUOU Kal OS YEYOVOTA MOU EKPEUYOUV TOU EAEYXOU TNG,
duvaTtal va diakoWel TNV napoxn YNnpeoiwv npokaAwvTtac Tn AlyoTepn avaoTaTwon
NPOG TOUG ZUVOPOUNTEG, ONWC snionq Kal oTav n 6|cu<onr'] unayopeUETal ano )\c')youq
KAaAnG )\slToupylaq ToU AIKTUOU N sav TEXVIKEC avastq TO snlBa)\)\ouv 2TIG o)q avw

ﬁeeea—'Feu—keveﬁaepeﬂ—Feu—ZwéﬁeﬁﬁﬂFﬁ—H—H svnpspwvsl TOUG Zuvépopr]qu Tr]q
24 ©PEC NPIV yId TA AVOTEPW NEPIOTATIKA PECW ToUu dIAdIKTUAKOU TNG TOMOU Kal
MEOWw nAeKTpOVIKOU Taxudpopeiou, €POCOV 0O ZUVOPOUNTAC EXEl Napacyel Tnv
NAEKTPOVIKI TOU dIEUBUVON OTOV NAPOXO YIa OXETIKA aAAnAoypagia Kai eVvNPEPWOEIC.
5.5. H Etaipia dev gubuveTal €vavTti Tou ZUvOPOMUNTH yia aBETNONn TwV OpwV TNG
napovoac f aduvapia TNG va eKNANPWOEl TIC UMOXPEWCEIC TNG OE MEPINTWOEIC,
OMoIOUdANOTE TUXAIOU YEYOVOTOG N YEYOVOTOC avwTepag Piag, onwg evOEIKTIKA,
NOAEWOI, TaPaxES, NpAa&eic doAloPBopag, ekpnEEIC, NUPKAYIEC, EUNPNOMOI, CEIoWOI,
anepyieg, npa&eic EAAnvikwv N KoivoTikwv 1 GAMwv  apxwv N KPaTiKwv
TNAENIKOIVWVIAKWV 0PYaVIOPWY, PUOIKA Unodia, K.A.n.

5.6. H ETaipia, o€ nepinTwon nou n TeXVIKA unodopn Tou AIKTUOU TO €NITPENEI,
Mnopei va napéxel emnAéov YNNPeoieG OTOV ZUVOPOUNTH Kal KATOMIV OXETIKNAG
aitnong Tou. H ETaipia diatnpei To dikaiwpa va diapopPwael €18IKO TIHOKATAAOYO Yid
TIC WG Avw €MINAEOV YNNPETIEC.

5.7. H ETaipia dev aokei kaveva EAeyX0 WG NPOG TO NEPIEXOMEVO Mou dIAKIVEITAl HECW
Tou AIKTUOU TnG. Q¢ ek ToUuTOoUu n ETaipia dev @Epel kayia €uBUvn yia onoladnnoTe
{nuia, onw¢ evOeIKTIKA anwAeld n kabuoTeépnon ANWNG N KN Anwn 1N aloiwon
0edopeEVWY 1 {nuia oTo AoYIoHIKO N/Kal ToV TEPUATIKO €EONAIOHO Nou €xel eMIAEEEI va
XPNOoIhonolEl 0 ZuvOpoUNTNG Kal Nou evOEXETal va nNpokAnBoUv oTo ZuvdpounTr ano
avtalayn nAnpo@opiwv, NapadeiydaTog Xapiv HEow Tou AladIKTUOU 1 and eVEPYEIEG
TPITWV.

5.8. Eniong, n ETtaipia dev @Epel eubuvn yia pn €YKUpoug nNpoopiopoUs, oPAaiuaTa
pETAdoONG, aMoiwon 1 &v yevel yia TNV acpdaield Twv NANPOQOPIWY Mou
dlakivouvTal oTo AiKTUO QUTAG Kal HETAPEPOVTAl HECW KUKAWUATWVY EMIKOIVWVIAG Kal
ouvagoug €EOMAICUOU  MOU  MAPEXOUV  TPiTOl, KABWC €niong kal  nNapoxol
TNAENIKOIVWVIAK®WV JIKTUWV nou diacuvdeovTal Pe To AikTuo Tng ETaipiac, onwe yia
napadelypa otnv nepinTwaon Tou AladikTuou. NMapdAAnAa n Etaipia dev napexel kapia
gyyunon npo¢ To ZuvopounTr OTI ol 01adIKaoieC ao@aleiac nou XpNnOoIKOMOIE N
Etaipia 6a anoTtpgwouv TNV anwAeid, aAAoiwon r TPonomnoinon Twv nANPoPopIwY
nou diakivouvTal oTo AiadikTuo n.x. €EaiTiag 1wv, trojan horses 1 dAwv avTioTowv
enpBAaBwv nNpa&ewv TpiTwv.

5.9. H ETaipia epappodlel diadikaoieg aueonc EETAONC TwV AITNUATWY Kal Napanovwy
TwV ZUvOpouNTWV O O,TI apopd TNV napayyeAia, Tnv eykataoracn, Tnv €vapén, T
dlakonr, Tnv TIMOAOYNOn Kal yevikd Tnv noidTnTa Tou AIKTUOU Kal TwV



Adel000TOUHEVWV YNNPECIWV. XTIC NEPINTWOEIS AUTEG O ZUVOPOUNTNG UNOPEi Va KaAEi
Tov apiBuod 1o Tunua EEunnpétnonc Mehatwv Tng WIND, yia IdiwTeG and KivnTo
WIND TOoVv apiBuo 1260 (pe xpéwon 0,25€/kAfon 1 and oTtabepd TNAEPWVO Tov
apiBpd 6935601260 (xpéwon ¢ €Bvikn kAnon npoc kivnto WIND) kai yia
Enixeipnoeic and kivnto WIND dwpedv Tov apibud 1277 ) and otabepd TNAEPWVO
dwpeav Tov apiBuo 8005001277 «kai va unoBAAAEl KANoIo aiTnua rj Napanovo Katd
Ta avwTEPw avapepopeva. Ev ouvexeia n ETaipeia €&gTtalel To aitnua r napanovo
TOU ZUvOpOUNTN Kal €TE TO AnNAvra dApeod, kata Tn OIApKeld TNG KARong Tou
SUVOpPOMNTN EITE HETAYEVEOTEPA AUTAC, AVAAOYWC TNC MEPINAOKOTNTAC N} KN Tou
aImiuaTog r Tou napanodvou. H ETaipia Tnpei apxeio Twv TIHOAOYiwvV Kal Twv
aITnuUAaTwv yia nepiodo dU0 (2) €TWV, eKTOC ANO TIC NEPINTWOEIC NMOU OTNV KEIWEVN
vopoBeaia NnpoBAENETAl HIKPOTEPO XPOVIKO didoTnua.

5.10. H ETaipia napéxel Tn duvaTtoTnTa dwpedv npooPaonc oc Ynnpeoieg EKTAKTOU
Avaykng, XpnoidonoimvTtac Tov KwdIKO emAoyng 112 1 Toug Aoinoug apiBpoug
€KTAKTNG avaykng, onwc autoi opilovTal anod Tnv €KACTOTE IOXUOUCA VOWOBEeTia.
EminAéov, n ETaipeia napéExel napexel npooBaon o€ NANPOPOPIEC yIa TOV EVTONIOHO
TOU KaAoUVTOC, HOVO OTIG apHOdIEG ONHOOIEC apXEC.

5.11. H ETaipia napéxel €I0IKEC PUBMICEIC yia ATOMA ME EIDIKEG AVAYKEC N €IOIKEG
KOIVWVIKEG avaykes. EmnAcov, n ETaipeia xpnoiponoliel Tnv EAANVIKN yYAwooa yia Tig
napeXOUEVEC and auTr UNnpPECieC.

5.12. 'OAeC Ol anNaITOUKEVEG €K TOU VOUOU EVNHEPWOEIC NPOG To ZuvdpounTn, 6a
yivovtal pe kabe npoogopo yia Tnv ETtaipia Tpono (avakoivwoelc oTov TUMo,
enoToAn, fax, e-mail, SMS, pe avaptnon oto d1adikTuako Tono / site Tng ETaipeiac,
MEOw TOu AoyapiacpoU Tou ZuvdpounTn, K.A.M.), ME TNV €M@UAAEN Twv Oowv
npoBAénovTal ota apbpa 7 (au&noeig xpewoewv) kal 20 (Tpornonoinon opwv) TG
napouanc.

5.13. H ETaipia napéxel Tn duvatotnTa dwpeav npdoBaocnc o Ynnpeoieg EKTAkTOU
Avayknc, nTol npoc Tov apiBuo 112 ) Toug AoinoUg apiBPouc EKTAKTNG avaykng, onwg
auToi opifovTtal and Tnv ekacToTe IoXUouoa vouoBeaia. H ETaipeia diaBETel OAeC TIC
anapaiTnTeG NANPOPOPIEC yIa TOV EVTOMIONO TNG BE0NC TOU KAAOUVTOG OTIC apHOBIEG
apXEC YIa TIC KANOEIC Npog Tov apiBuo 112.

5.14. H Etaipeia Aappavel 6Aa Ta KataAnAa WPETPA Kal €papuolel STPATNYIKES
EnixeipnolaknG ZUVEXEIOC, ME OTOXO TNV MPOANWN Kal QVTIMETWMION NEPIOTATIKWV
nou agopoulv TNV aoPalela, akepaioTNTA, TUXOV ANEINEG Kal TUXOV aduVAMIEC TwV
OUCTNUATWV TNG, Ol OMOIEG €xouv dApeon eninTwon otn O1IabeoIydTNTa TWV
NMAPEXOUEVWV  UMNPECIWV TNG OTO KOIVO, akoAoubwvtac TIC anaitnosiC mMou
npokUNTouv anod To I0XUOV KavovioTIKO NAQiclo.

6. YNOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpopunTnc, kad’ oAn Tn didpkeia 1oxUOC TNG napouoac, unoxpeouTal va
EVNUEPWVEI AMECA Kkal eyypapwe Tnv Etaipia kal pe unevBuvn OnAwon Tou
aneuBuvopevn Npog auTn yia Kabe peTaBoAn Twv dnAwBevTwY oTnv AiTnon ZUvOeong
oToIxeiwv Tou (n.X. dieUBuvon anooToARG Aoyapiacpwy) Kai va napexel otnv Etaipia
kGBe nAnpo@opia nou duvatal aTo PEAOV va Tou ¢nTnBei. O ZuvdpounTnG dNAWVEI
Kal anodexeTal 0TI onoladnnoTe PETABOAN Twv dNAWBEVTWV anod autdv oTny w¢ avw
AiTnon oToIXEIWV YiVETAI anOKAEIOTIKA and Tov idIo.

6.2. O ZuvdpounTtng €ivalr unelBuvog yia Tnv opbn xpnon Tou AIKTUOU Kal Twv
Ynnpeowwv TnG Etaipiac, oUppwva pe Tnv ekdoTtoTe 1oxUouoa VvopoBeaia, TIG
dlaTa&eic TNG napouoag kal €ni Tn BAon TNG KAANG MIOTNG KAl TwV OUVAANAKTIKWOV
nBwv kai va pnv npopaivel o€ NPALEIC ) NAPAANWEIC NOU EVOEXETAI VA ENNPEACOUV N
va Bgoouv og kivOuvo Tnv napoxn Twv Ynnpeoiwv kal Tnv ETaipia. e avTiBemn
nepinTwon n Etaipia duvaral va npoxwpnaoel o€ NpoowpIviy i kai Poviun diakonn Tng
oUvdeonC, eNIPUAACCOEVN KABE vopiou dIKalwPaTog TG,



6.3. O ZuvdpounTnG €ival anokAEIOTIKA UNeUBUVOC yia TNV enmiAoyrn, nNpopnBeia kai
XPron EYKEKPILEVOU TEPHATIKOU €€onAiopoU, aveEaptnTa and Tuxov emddTNor Tou
ano tnv Etaipia, Tov onoio ogeilel va xpnoiponolei cUPpwva Pe TIG SIATAEEIG TNG
napouoac kal TNV €kacToTe IoxUouaa VouoBeaia.

6.4. O ZuvOpouNTAC UNOXPEOUTAl VA Hn YVWOTOMOIEI OE TPITOUG TOUC MPOCWIKOUC
KwOIKoUC aopalsiac TnC kApTag TautoTNTAc UVOPOUNTN KAl va PN XPnOIKOroIE 0
idl0¢ i} o100dNNOTE TPITOG TIG Ynnpeoieg TnG ETaipiac yia aviBikoug ) napavopoug
okonoug,.

6.5. AnayopeUsTal pnTa n HETAN®ANGCN, UMOMIOBWON, Napaxwpnon Xpnong Kai oc
KGBe nepinTwon n HE OMOIOVONMOTE TPOMO €EUNOPIKN €eKPETANEUOn and To
ZuvOpouNTA TWV YNNPECIWV NOU TOU Napéxel n ETaipia péow Tng AiTnong ZUvoeonc.
6.6. O ZuvdpounTnG €ival anokA€IOTIKG unelBuvog yia Tnv opér) Xpnon Twv
Ynnpeolwv AladikTuou kal yia Tn Oiaxeipion Twv O0e0OUEVWV aQuToU Mnou Eival
anobnkeuPeva | JETAPEPOVTAl HEOW TOU AIKTUOU TnG ETaipiac. Mépav Twv OXETIKWV
Ynnpeoiwv nou napexel n Etaipia, o ZuvOpopuNnTnG EXEl TNV ANOKAEIOTIKR €UBUVN yIa
v avantuén kar TApnon Twv Odladikaciwv Olaxeipionc kal aopaleiac nou
BewpolvTal anapaitnTeS yia TNV NpooTaacia Twv NANPOPOPILY TOU ZUVOPOUNTN MOU
dlakivouvtal oTo Aiktuo TnG ETtaipiag, onwc eni napadeiypat yia TI¢ di1adikaoieg
ao@aleiag npdoBaong o pia epappoyn Kalr TNV Kpuntoypapnon OedopéVWY, A
Kal yla TNV nNpooTacia Tou TEPUATIKOU Tou €EONAIOPOU anod 10UC 1 AAEC en{NUIES
npa&eig TpiTwv.

6.7. O ZuvdpounTnc, and Tn ouvdeor Tou oTo dikTuo TG ETaipiac, avayvwpilel kai
anodéxetal OTI gival UNEUBUVOC yia TNV €PNPOBeoun, oUPPwva We To Apbpo 7,
€EOQANON TWV AOyapiacp@V TOU Kal OAWV TWV XPEWOEWV Nou cupnepIAappavovTal
o€ auTtouc. O ZuvdpounTng avayvwpilel kal anodexetal 0TI TO GUVOAO TwV YNNPECIWV
nou Tou napexel n Etaipia, nTol evdeikTika n duvatoTnTa nepIaywyne, OlEBvwv
KANOEWV KAM. OUMNEPIAGPBAVOPEVOU KAl TOU  avTATOU  MNIOTWTIKOU — Opiou
ouvlIaAEEEWY, anoTeAei ouvapTnon Twv Opwv agloAdynong nou exel Beonioel n
ETaipia yia Toug ZuvdpounTEG TNC.

6.8. O ZuvdpounTnG napapével NANPWGS UNeUBuvoC yia KABs xpéwaon, Nou Tuxov Ba
yivel oTnv kdpTa TaQUTOTNTAG ZUVOPOWNTH TOU PEXPI TNV NPOCWPIVH) dlakonr napoxns
TwV YNNpeoiwv, Kabw¢ enionc kal yia Ta nayia TéEAn napoxns YnnpeoIwv nou Tou
avahoyouv, hEXP! TV Napodo Tng didpkelag TnG GUVOEDNC Tou.

7. XPEQZEIZ YNMHPEZIQN

7.1. H ETaipia xpewvel To ZuvOpoUNTr YIA TIC NAPEXOUEVEG MPOG AUTOV YNNPETIEG
avaloya e TNV Xpnon Twv w¢ avw YNNPeoinv and To ZuvOpounTn Kal CUPPWVa HE
Tnv AiTnon ZUvdeong kal Tov €kACTOTE IoXUovTa TiokaTaloyo Tng Etaipiag, onwg
auTtdg nepIAapBavetal oto eneEnynuatikd QUAAGDIO kal TO OIKTUAKO TOMO TNG
Etaipiac yia IdiwTeg: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & vyia
Enixeipnoeig: http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-
upiresies/nea-programmata-business-to-all/. Eniong, n Etaipia dUvartai va xpewvel To
ZuvOpouNTA Kal yia NapexOUEVEG NPoG auTdv UNNnpecieg Tpitwv Mapoxwy, yia Tnv
napoxn Twv onoiwv xpnaolponolsitar To Aiktuo Tng ETaipiag. ZToug napovTteg 6poug
ENICUVANTETAI O PEXPI ONUEPA BACIKOG TIMOKATAAOYOG TWV UNNPECIOV TNG ETaipeiag
nou nepAayBavel Ta €@Anag TEAn ouvdeonc, Ta ndyia TEAN oUVOEONC, Ta TEAN
anoouvdeonG kal enavacuvdeons (epOooV undapyouv), kabwe kal Ta TEAN, EpOCoV
undapxouv, yia Tn Auon Tng oUpBaonc, npiv TNV napéAeuon TnG eAaxioTng OIAPKEIAC
NG, €ENINPOCBETWC TwV NpoBAEnopeEvwy oTo apbpo 8 Tng napouonc, Ta onoia OAa
anoTeAoUVv avanoonacTo MEPOC TNG NAPOUONG OUMBACEWC kal OEOMEUOUV TO
ZuvdpounTn.

7.2. OnoiadnnoTe au&non Twv XPEWOEWV NOU avaypagpovTal oTov TIHOKATAAOYo TNG
ETaipiac n/kal oto avwTEpw und apbpo 7.1 napaptnua, Ba ioxUel PeTd Tnv Napodo
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Tpiavta (30) nuepwv: a) and TnG OXETIKAG Kal Npoonkouaag dnpoaciseuong TNG we Avw
au&nong oTnv IoTOOEAIDA ™G ETaipiac, otn dleubuvaon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kai B) and TNG OXETIKNAG
EVNHEPWONG TOU ZUVOpOUNTH HEOW Tou AoyapiacpoU Tou, PE avagopd o€ EPPAVEC
onueio Tou Aoyaplaopou 1 OTNV NEPINTWON nou Oev anooTEAAETAI EVTUMOG
Aoyaplaopog e OXETIKA evnUEPWON dla TOU TPOMOU, KE TOV OMOIo NPAyKATonoIEiTal N
EI60I‘IOII’]0I’] YIG TI’]V EK500I’] TOU )\oyaplaouou n/kal Eow I’])\EKTpOVIKOU Toxuépouaou

=Fe’d—H€I-ﬁ€-X6V:F€H—K€H EVToq TOU avaspw élaompaToq TWV TpICIVTCl (30) npspwv o]
>uvdpounTic Ba duvaral va avTiTaxdei oTIC avwTEPw AUENTEIC MOU TOV APOopPOoUV Kal

va KGTGYYSI)\EI TI’]V napouoo oupBaon Ge—exEHe—émawpe—Keﬁewe}creHﬁeﬂepeaeﬁﬁ

wv. Mg Thv napoéo NG &V AOYW
npoeeoplaq Kal £q>000v o] Zuv6popr1mq 6sv KaTayysl)\sl TV napouoa oUpBaon, Ba
TeKMaipeTal 0TI 0 ZuvOPOUNTAG CUVAIVEI OTN GUVEXION TNG NapoUong CUHBACEWG HE
TIG VEEC AUENMEVEC XpewaelC. O1 véec, avanpooapUolOPEVEG TINEC Ba epapupolovTal o
OAeC ave€aIpETWC TIC OUVOEDEIC, OUMNEPIAAUBAVOUEVWV KAl QUTWV Mou BpiokovTal
0TO OTAdI0 TNG OAoKANpwoNG. Ta avwTepw dev IoXUOUV 000V apopd O HEINOEIG
TIHOAOYiwV 1N au&noeic TIHoAOYIWV Mou apopouv oc BIEBVEIC KANOEIG I 08 AUENOEIC
TIHOAOYIWV MOU a@opoUV O KAROEIC MOAUMECIKNG NANPOPOPNONG, KANOEIC OF
oUVTONOUG KWJIKOUG Kal KANOEIC OE UN YEWYPAPIKOUC apiBpoUs (€EQIPOUPEVWV TWV
KANOEwV npo¢ apiBuouc  KIVvNTAG ThAEpwviag), oOnou n evnuépwon Oa
npayupaTonoleital Yéow €1dIkoU onueiou, €UKOAG avayvwpioigou kal npoofaciyou,
oTtnv 10ToogAida TnG ETaipiac.

7.3. Z€ NePINTWON NOoU 0 ZUvOPOUNTNG Ta&Idelel OTO €EWTEPIKO — AKOMN Kal av n
Xwpa oTnv onoia petaBaivel dev diabeTel SIKTUO KIVNTAG TNAEPWVIAg — ouvioTdTal va
AKUPWVEI NPONYOUHEVWC OAEC TIG NPowOnoelc KANoewv (n.X. TNAEPWVNTAC, KAm)
MPOKEIJEVOU VA YNV €NIBapuvOei e TUXOV aveniBUPNTEG XPEWOEIC.

7.4. O1 hoyapiaopoi Ba ekdidovTal anoé Tnv Etaipia pnviaiwg r/kar kat’ emioyn Tng
ETaipiac, o xpovika diactrpata nou dev Ba unepBaivouv Toug dUO (2) PAVES, ¢’
000V OpwG Oev €xouv OlaKonei NPoowpPIVa Ol MPOCPEPOUEVEG YMNPETieG OTO
JuvdpopnT AOyw aveEOopAnTou/wv AoyaplaopoU/wv Kal Oev MEPIEXOVTAl KANOEIG
nepliaywyng. H Etaipia diatnpei To dikaiwpa va €kdidel Toug Aoyapiacpoug o€
OUVTOMOTEPA XPOVIKA OlaoTAUATA, O KABE NEPINTWON MOU autn TO KPiVel
anapaitTnTo, EVNHEPWVOVTAG NPOG TOUTO NPOCNKOVTWE TOV ZUVOPOUNTH.

7.5. ANOKAEIOTIKOG UNOXPEDG yia TNV €E0PANCN Twv Aoyapiacuwv nou ekdidovTal oTa
nAaioia Tng napouaag €ival 0 ZuvOpounTnG, TO OVopa TOU Onoiou avaypageTal aTny
AiTnon ZUvdeonc kal To onoio Ba ekdidovTal oI Aoyapiacpoi.

7.6. O Aoyapiaopoi kaBw¢ kalr onoiadnnoTe ypanTh Koivonoinon/ €idonoinon/
evnuEpwaon, ol omnoiol anooTéMovtar and Tnv Etaipia npog Tov ZuvdpounTh
Bewpeital 0TI napaAnednkav evtog nevte (5) epydcipwy NEEPWY anod TNV NUEpoUnvia
€kO0OTG TOUG, ONWG auTr avaypdgeral o kabe Aoyapiacuo kai otn dielbuvon nou
avaypagetal otnv Aitnon ZUvOeonc, EKTOG av CUMPWVNOEi SIaQOPETIKA PETAEU TwV
HEPQV.

7.7. O1 \oyapiaopoi npenel va €EopAouvTal vTOC TNG avaypa@oOPeVNC O£ auToug
npoBeopiac, n Oc kabuoTepnon €EOPANOCNC TOUG €NIBAPUVETAlI PE TO VOUIYO TOKO
unepnuepiac N kar To TEAOG enavacuvdeong, onwe autd kabopileTal kGBs popd ano
Tnv ETaipia pe oxeTikn dnuocicuon oTo 81adikTuako Tng Tono / site otn dielbuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiaouog nou 6a
€kdIOETAI PETA TNV ENAvAoUVOEon TV YNNPECIWV NPOG TOV ZUVOPOUNTN, Ba nepIEXE
Kal Ta nayia TEAn Tou napeABoOvToG Xpdvou nou dev TiJoAoyndnkav ev Tw PETAEU, WE
TNV €€aipeon TNG NePINTWONG ONou n Npoowpivi dlakonn KaTtd Td KATWTEPW
ava@epopeva, Olapkei OAOKANPN Tnv nepiodo TIHOAOYNONG kal OTa NAyia TEAN


http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/

nepINAPBAVETAl NPONANPWHEVOC XPOVOC OMIAIAC, TOU onoiou o ZuvdpounTng Oev
pn()psoe va Kavel xprion Aoyw Tn¢ npoowpIvinG epaync, onote n Etaipeia duvatal va
XPEWVEI TO Zuvépounm HE TO «TEAOC dIaTNPNONG ouvéaonq» TOU neAATN, TO OMoio
nepAappavel TEAn xpnong, Ts)\n JIKTUOU Kkal adelwv K.A.M., onu)q *e—evea*epea—re)ceg
StexeipteReE—euvdeeRE aAUTO kabopileTal oTov snlouvanTouavo otV napouca
TIHOKATAGAOyo Tou apBpou 7.1 kai Ba Tpononoleital KABe popd CUUPWvVA HE Td
npoB)\snopsva oTo apepo 7.2 TG HGpOUOF]Q—GG—éﬁ#GGI-&U-E—'F&—KGGE—&PeﬁG—GFeV
y gf. Kard mv
NpPOoWPIVN 6|0Konn 0 Zuv6pounmq 8VI’]|.I€p(.0V£TCII YICI qu avcoTep(o XPEWTEIG HETW
Tou AoyapiaopoU Tou kai duvaral va aitnBsi Tnv ageon opioTIKr Siakoni Tou.
7.8. Z& nepinTwaon nou o ZuvdpounTng dev npoPei aTnv €E0(ANCN Tou Aoyapiacpou
EVTOC ToUu XpovikoU diaoTriuatog Twv (30) nuepwv and Tnv €kdoor| Tou, N ETaipia
ouvaTtal va npoPei HOVOUEPWC O NPOCWPIV dIAKOMN TWV NAPEXOMEVWV UNNPECINV
npog Tov ZuvOpounTn, HETA TNV Ndpodo dekanevte (15) nuepwv and Tn VOUIUN Kai
NpPOCNKOUOd KOIVOMoiNon npoG auTtov TNnG OXETIKNAG €1donoinong OIauECOU TOU
Aoyapiacpou Tou.
7.9. 3¢ nepintwon Olakonng TnG ZUvOeong Tou ZuvdpounTr HME To AIKTUO TNG
Etaipeiac n katayyehiag n aklpwong Tng Aitnong ZUvdeong, Ta onoladnnoTe
o@elAopeva otnv ETaipia nood 6a TipohoyolvTal auecwe kai OAol ol Aoyapiacpoi 6a
kaBioTavralr An&§inpoBeopol kal anairnToi EVvTOG TOU XPOVIKoUu dlaoThpaToc Twv 30
NUEPWY anod Tnv €kdoaor| Toug (ONAn NUEPQ).
7.10. H €86@Anon Twv Aoyapiaopwv 6a npaypatonolgital YEow Tou TPOMou nou
eVOEXOPEVWC ONAWBNKE anod To ZuvdpounTn aTnv AiTnon ZUvdeong f KE OnolodnnoTeE
aM\o TPONo cupPwvNBei PETAEU Tou ZuvdpounTn kal TnG ETaipiag katd tn didpkeia
TNG napoucng oupBacng. e kaBe nepinTwon ol Aoyapiacpoi eEogAouvTal: a) oTa
gfouolodoTnuéva  kataotnuata TnG Ertaipiag, xwpic emPBapuvon 4 B) o€
g€oualodoTnuevee Tpanelec mou avaypagovtal kKabe @opd OTO NIOCw MEPOG TOU
Aoyapiaopou, onou eniBaAAeTal eninAéov eniBapuvon, TNV onoia opilel To €KACTOTE
NIOTWTIKO iIdpUHA.
7.11. Ze nepinTwon nou o ZuvOpounTNG EMIAEEEl WG TPONO £EOMPANONG Aoyaplaopwv
TNV nayia evrtoAn xpewong TpanedikoU Aoyapiacpou, n Etaipia dev @epel kapia
€UBUVN yIa TOV XPOVO Evepyornoinong kal Tn Asiroupyia Tng ndylag auTtng evroAne. H
napouoa €&ouciodOTNON, ONWG Kal N €VTOAN NANPWHNG MEOW NIOTWTIKAG KAPTAG,
IoxUel WEXpI TNV UMOPBOAR TNG €yypapou avakANoewg TG and To ZuvopoupnTn
aneuBuvopevn npog Tnv ETaipia. Ze nepintwon pn €unpdBeopng €£0QANCNG Tou
Aoyapiacpou Tou ZuvOpounTn HECW TNG MICTWTIKNAG TOU KAPTAG i} TOU Tpanedikou Tou
Aoyapiacpou, n Etaipia xwpic aAn sidonoinon, 8a enidiwgel Tnv €E06QANCN cUNPWVA
pe 6oa opifovTal oTnv napouaoa.
7.12. KaBe Noyapiaopog 6a nepidauPavel, oUppwva pe Tov Kavoviopo tng EETT yia
Tov KaBopiopo Tou EAaxiotou Eningdou AvaAuTikng Xpewong Twv Anuooiwv
TnAepwvikwv YNNPECI®V : a) undAoino nponyoUHEVWV OPEIA®Y, B) XPEwon nayiwy,
Y) OUYKEVTPWTIKEG NANPOPOPIEG YIa NPONANPWHEVN XPAON UNNPECIAG EVTOG Nayiou,
0) OUYKEVTPWTIKEG MANPOMOPIEG YIa XPNAON UMNNPECIAC KTOC Mayiou, €) AvaAUTIKN
nAnpo@opnon OAwv TWV OIKOVOUIKWV €AappUVOEWV Kal emBapUvoswyv Tou
ouvdopounTr) nou Jev nepIAAPBAvVOVTAl OTIC AVWTEPW aVAAUOEIC, ONwC TENOG
oUvdeonG, anoouvdeonG, unnpecia @payng €EEPXOMEVWY KANOEwY, avayvwpion
KANOEWV, EKNTWOEIC, MIOTWOEIC I} AANEC UMNPEDIEC, TUXOV XPEWOEIC ANO OUOKEUEC
n/kai Aoinég ayopég 10wV KIvNTNG TNAEPwviag kabwg kai kabe aAAo anapaitnTo kata
Tnv Kkpion Tng Etaipiag | oUpgwva pe Tnv Keipevn vopobeoia oToixeio. Ta ekaoToTe
TIJOAoyoUdeva ndyia pnviaia TEAN OUP@VEITal OTI nponAnpwvovTtal anod Tov
ZuvdpounTn.
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7.13. EQbooov 0 ZuvdpounTnG eMAEEEI ouVOUAOHO NEPICOOTEPWV TNG Miag YNnpeoimv
HAekTpovikwv Enikoivwviov, n Etaipia OUvatar va npoo@épel kat' eEaipeon
EKNTWOEIC €N TWV APXIKWOV XPEWOEWV TOU HNVIAIOU CUYKEVTPWTIKOU Aoyapiacuou,
ONWG auTéG Ba 1oxUouV, GUMPWVA PE TOV €KAOTOTE IoXUOVTA TIMOKATAAOYO Kal TNV
eunopikn NoAImikn TN ETaipiag. O1 w¢ avw ekNTWOEIC napéxovTal kat' €&aipeon Kai
MOVO 0TO MAQIOIO TNG WG Avw GUVOUACHEVNC XPROoNG.

7.14. O ZuvdpounTng dnAwvel kal anodexeral 0TI, and Twpa kal oTto €ENC, OAol ol
Aoyapiacpoi Twv Ynnpeoiwv HAekTpovikwv Enikoivwviov Tng ETaipiac kabwg kai
anoonacpaTa Twv Aoyapiaopwv autwv, Ba anoteAolv nAnpn anodeiEn Twv Baoel
auTwv oPEINWV Tou Npog Tnv ETaipia. Eniong, o ZuvdpounTng dnAwvel 0TI napaiTeital
anod naong EVOTACEWS TOU, WG Mpog To Aoyapiaopo Kai TIC OPEINOUEVEC BATEI AuTOU
XPEWOEIC npo¢ Tnv ETtaipia, sq>ooov dev npoPalAel, uéoa otV CII'IOK)\EIOTIKI"]
npoBeopia Twv ?&rev;e—ee} oapavta nevre (45) nuepwv and TNV nUepounvia
€kO0ONC Tou, avTippnon HeE Eyypago BePaiag xpovoloyiag.

7.15. 3¢ nspinTwon kabuoTépnong €E0(ANoNG oloudnnoTe Aoyapiacyou, n ETaipia
OikaiouTal va emdIwEel TNV €ionpa&n Twv oPeIAWY ToU ZuvOPOUNTN ME KABE VOUIO
MECO oupnepIAapBavoPevne Kal TNG €kOOOEWC dlaTayng NANPwWHNG, ONwe Kal JEow
TWV ETAIPIWV UNOCTNPIENG EI0NPAEEWV.

H ETaipia, yia Tnv kGAuwn Twv danavwv dIKAoTIKNG ENBIWENG TwV TUXOV andaiThnoswy
TNG KATa TOu XuvdpouNnTrh, ONwG anoppéouv and Tnv napouca ZUPBacn, EXEl
ouvayel UpBaon Ao@aAlicew¢ Nopikng MpooTtaciag. PnTd oupgwveital OTI 0
SUVOPOMUNTAC OE MEPINTWON UMNEPNUEPIAC TOU OE OXEON ME OMOIOdAMOTE MOCO
o@eileTal ano autdv, 6a BapUveTal Ye Ta Nood nou KATERAAE ) oPeiAel va KATABAAE
n Etaipia duvapel TnG avwTépw oUPBAcNG Kata To NOGOCTO MOU avaAoyei 0To UWOG
TNG anaitnong Tng evavTiov Tou. To Noco autod 1I00duvapei e NooooTo 7% €ni Tou
o@eIAopevou anod Tov ZuvdpounTn nooou npog Tnv ETaipia. H ETaipia 8a xpewvel Tov
ZuvOpOoMNTNA HE TO AVWTEPW NOCO TNV NUEPA TOU KAEICIUATOG TOU AoyapiacpoU Kal o
ZuvOpPOMNTAG OQEIAEl va To anodwael auéows oTnv ETaipia. Ze avTiBeTn nepinTwaon o
>uvOpouNTAC Ba ogeilel TOKO unepnuePiac, aveu €IBIKAG NPog ToUTO oXANOEwWS (dRAN
nNHEPa)».

7.16. H Etaipia epapudlel Mohimik Opbng Xpnong yia OAa Ta npoypdupara,
UNNPECIEG Kal NPOCPOPEG NMPOG IBIWTEG NOU APOPOoUV GE anepIOpIoTn XPRon aAlAa kai
o€ onoia aA\n nepinTwon TouTo €ival emPBePAnuévo. H MoAimikr Opbg XpRong Tng
Etaipeiag  Onuooievetal oto  OladikTuakd  TnGg TOno  otn  dielbuvon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf ka1 e€ivai
OEOUEUTIKN yIa TO ZuvOpounTr, GUMAANPWVOVTAG TOUG Opou¢ TnG napoucac. H
ETaipeia dnuoaielel oTnVv 10TOCEAIDA TNG KAl GUYKEKPIYEVA 0TO OIAdIKTUAKO TOMO Mou
dnuooietovTal Ta TIMOAGyIa NAPOXNG TwV UMNPECIWV TNG, ava Unnpecia, npoypauua
Kal npoogopd, Ta opia nou TiBsvTtal pe Baon Tnv MoAiTikn OpBNg Xpnong, €ite doov
apopd oTo Xpovo opIAiac (AenTd opINiag) eite O6oov agopd oTov apiBud Twv
MNVUPATwv SMS/MMS (apIBPOG MNVULATWV) €iTe doov agopa oTov Oyko JEQOMEVWY
(MBs). ZTIG NEPINTWOEIG AUTEG, €AV KAMOIOG ZUVOPOUNTNG npaydaTonolei unepBoAIkn
Xpnon, &enepvwvtag Ta Opla (QUGCIOAOYIKAG Kal ENITPENTAG XPNOEwS, €niBailovTal
QUTOMATWG Ol NPOCHETEG XPEWOEIG NMou NPOPRAENOVTAI OTOV EMICNKO TIMOKATAAOYO TNG
ETaipeiac.

7.17. H ETaipia d1a6Tel npoypaupaTa Pe EAeyXo KOOTOUC, CUMPWVA PE TA OMoid o
SUVOPOMNTAC UNOPEi va €MIAEYEl TNV AUTOPATN JIAKOMNN TWV XPEWOIHWV KANOEWV OF
nePIiNTWON MNou n XPEWON Tou unepPaivel TO avwTATo OpIo NMou o idlo¢ o
JuvopounTnG enéAe€e. O avwTépw  OuvaTtoTNTEG, £POOOV napexovTal, 6a
kaBopilovTal oToV TIJOKATAAoyo nou nepIAapBaveral oTn oUPBaAcn Tou uvopounTr).
H Etaipeia diatnpei TO Jdikaiwpya onoTedAnNoTe va Tpononolei Tnv napouod
napdypago, HE OXETIKA NPOC TOUTO EVNUEPWON TOU 2ZUVOPOMUNTH MEOW TOU
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d1adikTuakoU TnG TOMOU Kal Tou AoyaplacpoUu nou autog Aappavel, napexovTag Tou
To dIKaiwpa katayyeAiag Tng napouong oupBacews evrog evog (1) pnvog and Tnv
avwTEPW EVNHEPWON.

8. MPOrPAMMATA ENIAOTHZHZ

8.1. O1 kaTwB1 Opol 1oXUOUV Kal OECPEUOUV TO ZUVOPOUNTH OTNV MEPINTWON Mou
emAgEel otnv Aitnon Zuvdeonc fj otnv Aitnon AvaBdaepiong KAnoio €k TwV KaTWTEPW
npoypappaTwy enidoTnong.

8.2. EmdoTnon Teppatikou EEonAiopou

O ZuvdpounTnc dnAwvel OTI ENIAEYEI va KAVEl Xprion Tou noooU Tng mdOTnonG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYpaupa napoxXng YNNPECIWV Nou £xel EMIAEEEI OTNV WG
avw Aitnon yia Tnv anokTnon TepuaTikou e€onAiopou.

8.3. EmdoTrnon Anodoong Miotwong Mayiou oTo Aoyapiacpd ToOU
ZuvdpounTn

O ZuvdpounTng dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou noooU Tng €nidOTNONG rnou
AVTIOTOIXEI OTO OIKOVOUIKO NPOYPARHa napoXnc YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw Aitnon yia anodoon nioTwong nayiou oTo Aoyapiacud Tou. Baoel Tou ev Aoyw
npoypdupaTos, To Moogd TNG WG Gvw €mdOTNoNnG 6a MIOTWVETAl OTO Ndylo TOU
Aoyapiacpou Tou and Tov 1o Aoyapiacpd nou Ba ekdoBei and Tnv nuEPOMNnvia
unoypaPng TnG napoloac Kal o€ KABe Aoyapiaouo yia KABs priva nou npoPAENETal
oTov Mivaka AnooBeonc ENdOTNoNG TNG w¢ avw Aitnonc.

8.4. EmdoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTnc dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou NogoU Tng €nidOTnoNG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYpaupa napoXnc YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw Aitnon yia ouvduaoTIkn XpRon Twv enAoywv emdOTNONG Nou napexel n Etaipia.
Baoel Tou ev AOyw npoypappaTtog, o ZuvdpounTtng duvaTtal va kavel Xpnon Tou
noooU TNG w¢G avw €ndOTNONG ME TIGC akOAOUBeC emhoyEG: 1) eite yia emdOTNON
TEPHATIKOU €E0NAIGHOU/ Aoinwv €EAPTNHATWVY NAEKTPOVIKWV EMIKOIVWVIWY, 2) EITE yIa
anodoon nioTwong nayiou oTo Aoyapiaopo Tou WE NocooTidia Heiwon €ni Tou
OUVOANIKOU nooou  emidoTnonGg 3) ANokAEIoOTIKG yia ouvdpounTéc  ETaipikwmv
Mpoypapudtwv o ouvdpountnG Ba pnopei va ocuvdudcel kal TIG dU0 WG Avw
duvatoTnTeg (1&2). O ZuvdpounTng diatnpei To dikaiwpa va kAvel xpnon Tou nooou
TNG GUVOAIKNAG eMBOTNONG / MEPOUG AUTNG €VTOG OUO (2) MNVWV ano Tnv nuUepoUnvia
unoypagng TNG w¢ avw Aitnong kal Epocov n napouoa oUvOEon NAPAMEVEl EVEPYN.
2TIG NEPINTWOEIG TUVOPOUNTWY ETAIpIKWV NpoypapupaTwy, o ZuvOpounTng diaTnpei To
Jlkaiwpa va KAavel Xprion Tou Nooou TNnG GUVOAIKAG eMIOOTNONG / MEPOUG AUTNG EVTOG
€€l (6) unvwv and TNV nUEPOMNVia unoypa®nc TnG w¢ avw AiTnong kal Epooov n
napouoa oUVOEDN Napapével evepyn. Av o ZuvopopnTnG dev NPoPei G€ XPron ToU WG
avw nooou HE onoladnnoTe ek TwV WG avw emidoyav (1, 2 & 3) evrog Tou wg avw
XPOVIKOU 3IacTAHATog Twv dUo (2) Pnvav anod Tnv NUEPOMnvia unoypaeng TnG we
avw Aitnong, To Nood TnG GUVOAIKAG emdOTNoNG (N To PEPOG auToU Tou oroiou dev
Exel vyivel xpnon) dlaypdgeTtal. AnokA€ioTIKG yia  ouvOpounTeg  ETaipikav
Mpoypapudtwy, av o ZuvdpounTng Oev npoPei 0 Xprion Tou wG Avw nocolU HE
onoladnnoTe €k Twv WG avw enmidoywv (1, 2 & 3) evrdg Tou WG Avw XPOVIKOU
dlaoTAKaTog Twv £ (6) PNVWV and Tnv NUepopnvia unoypagpng TnG we avw AiTnong,
TO Noogd TNCG GUVOAIKAC €mdOTNONG () TO MEPOC AUTOU TOU Oroiou Oev EXEl ViVEl
Xpnon) MEIWVETAl NOCOOTIAIa Kal EEQpYUPWVETAl QUTOPATA oav anodoon MioTwong
nayiou OTov Aoyapiaopod Tou OuvOpPOPNTH TUNMUATIKG Kal 106nooa MEXpI Tnv
nUepopnvia AENG Tou cupBoAdiou n €wg TNV NUEPOMNVIa TNG ENOPEVNG avaBaduionc.
Z€ MeEPINTWON nou o ZuvdpounTng €mAEEEl va kavel xpnon Tng emdotnong (Tou
ouvolou TnG €mdOTNONG N MEPOUC auTnG) yia anddoon MioTwong nayiou oTo
Aoyapiaopo Tou, TO WG Avw Noad €nidOTNONG MEIWVETAI NOCOCTIAIa Kal MICTWVETAI
oTO ndylo Tou AoyapiacpoU Tou TUNKATIKA Kal Iodnooca anod Tov 1° Aoyapiacpo nou
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Ba e€kdoBei and TNV nUepounvia aitnong TnG w¢ avw Xpnong €wg TNV nUEPOMNvia
AAENc Tou cupBoAdiou N WG TNV NUEPOUNVia TNG ENOPEVNG avaBasuionc.

8.5. MevikOTEPQ, yIa OAa Ta WG avw npoypdupaTta emdoTnong IoxUouv Ta €Enc:

8.5.1. Xe nepinTwon XpAong and To ZuvdpounTr ToU Nooou/ 1 MEPOUG TOU Mooou
NG €mOOTNONG NMOU AVTIOTOIXEI OTO OIKOVOMIKO Mpoypauppa TnG ETaipsiac nou €xel
ENINEEEl  €iTe  yia  €mdOTNON TepUaTikoU  €€onAiopol/  Aoinwv  €EapTnUATWV
NAEKTPOVIKWV EMNIKOIVWVIWV EITE yid anodoon nioTwong nayiou oTo Aoyapiacpud Tou
€ite ouvduadovTac kal TIC 0U0 w¢ avw duvaToTNTEC, £av n ZUVOeOr Tou AuBei npiv
anoé Tnv ndapodo TNnG XPOVIKNG NEPIOdOU anooBeonc TNG ME UNAITIOTNTA TOU Kal
avaloya pe Tov XpOvo napapoving Tou oTo AikTuo, o ZuvdpounTAG unoxpeolTal va
ENIOTPEYEI NMOCOOTO €K TOU MOCOU MOU AVAAOYEI OTn OUVOAIKN €mOOTNON/ HEPOG
auTNG TNG onoiac €Xel KAVEl Xprion e onolovONnoTE €K TWV WG Avw NPOBAENOUEVWY
Tponwv, Bacel Tou Mivaka AnooBeonc EmdoTnong tng Aitnong Zuvdeong ¢
NUEPOMNVIA YIA TOV UMOAOYIOWO TWV KNVWV NAPAHOVAG OTO JIiKTUO TOU ZUuvOpOouNTH
KAl MPOKEIYEVOU YIA TOV UMOAOYIOHO TOU WG vw avaAoyouvTocC OPEINOPEVOU MOaoU
€K TNG €MNIDOTACEWG and PEPOUG Tou, AoyileTal n nUEPONNVia unoypa®nc TG we ava
AiTnong.

8.5.2. H Eraipia dev unoxpeoutar va kataBdAel TO UMOAEINOPEVO MOGO TNG
€MOOTNONG MOU QVTIOTOIXEI OTN OUYKEKPIYEVN OUVOEON WETA TNV nUEPOMNvia
akupwongc, yia onolodnnote Adyo, TNG w¢ dvw AiTnong. H anodoon Tou &v AOyw
nooou oTo ZuvOpo[NTA R/Kal n duvaToTnTa PETAPOPAG TOU O AAAN evepyn oUVOEoN
Tou ZuvdpounTn kabopilovTal and Tnv €KACTOTE I0XUOUCA EUMNOPIKN MONITIKA TNG
ETaipiac kal Ta avTioToixwg diabEaipa eunopika npoypaupara.

8.5.3. O ZuvdpopunTng dev dikaiouTal va aA\a&el TO OIKOVOUIKO MPOYPAKHa Mou EXEl
EMAEEEI, NpIv TNV NApodo 12 pnvwv ano Tnv €vepyonoinon n TNV avavewaon Tng
oUVOEDNC Tou, kaTa nepinTwon. H ETaipia duvatal otnv Epnopikny TN MoAITIKn va
npoBAEnel Tn duvaToTnTa aAAaynG OIKOVOUIKOU MPOYPAUKaTog kal npiv Tnv napodo
TOU OWOEKAMNVOU. ZTIC MEPINTWOEIC AUTEC, €V, KATOMIV AITAKATOG TOU ZUvOpOouNTN,
yivel aA\ayry Tou oIKoVOMIKOU MpoypauuaToc o€ pnviaio nayio XaunAoTtepng agiac,
npIv ano Tov kabopiopEVo Xpovo anooBeong Tng emdOTNONG, ONWE auTog kabopileTal
oTo OXeTIKO Mivaka Anoofeong EmddTnong tng Aitnong, TOTe 6a IoxUouv Ta
akolouBa: 1) Ze nepinTwon €MIAOYNG XPHONG TOU GUVOAOU N HEPOUG TNG €MIOOTNONG
yla TNV anokTnon TepHATIKoU €EonAiopoU/ Aoinwv €EAPTNHATWV NAEKTPOVIKWV
ENIKOIVWVIQV Ba 10XUoUV Ta avapepopeva avwTepw uno 8.5.1, evw 2) Ze nepinTwon
€MAOYNAG XPONG Tou OUVOAOU N WEPOUG TNG €mdOTNONG Yia anodoon nNioTwong
nayiou oTo Aoyaplacuo n pnviaia nioTwon oTo Aoyapiacuo Tou, TOTE n emdoTnon 6a
avanpooappoleTal BACEI TOU VEOU NPOYPAMMUATOG MOU £XEl EMIAEEEI O GUVOPOUNTNG,
TNG NpoBAENOpEVNG yI' AUTO TO VEO MPOYpaAua emdOTNONG Kail yia To dIdoTNKa nou
anopével PEXP TN ANEN TnG eAdxioTng OIdpKelag TnG ZUvOeonG, OUM(pWvVA KHE Td
npoBAenopeva aTo oxeTIkO Mivaka AnoaBeong EnidoTnong Tng AiTnong

8.5.4. X nepinTwon emAoyng Xpnong Tng emdoOTnonG yia TNV anokTnon TEPUATIKOU
€€onAiopoU  PETA TNV napdadoon Tou wG avw £EONAIOPOU OTO ZuvdpounTnh, O
ZUuvOPOUNTAG PEPEI TNV AMOKAEIOTIKN €UBUVN OE MEPINTWAON ANWAEIAG N KAOMNG Tou
Kal unoxpeouTal va eEo@Anoel kabe o@eINOPEVO and Tnv napoucd ouvOEan Mnoao.
2TO &v AOYw Nood oupnePIAAUBAVETAl KAl TO UMOAEINOPEVO MocO andoBeonc Tng
emooTNONG.

8.5.5. ZTnv nepinTwon nou ouvagBei véa Aitnon Avapdaeuiong Tng Zuvdeong/ Twv
SUVOECEWV NpIvV and Tnv napodo TngG nepiodou anooBeonc emodoOTNONG, ONWC auTn
unoAoyileTal ge Bacn TNV nuepounvia unoypapng TG w¢ avw Aitnong, n didpkela
NG AiTnong AvaBaduionc 6a ekkIvioel e TNV NApEAEUan TG nepiodou andoBeong
€MdOTNONC TNC WG avw AITNoNnG. TUXOV UMOAEINOPEVO HEPOG €K TOU MOCOU TNG
€MOOTNONG MOU AvTIOTOIXEI OTO OIKOVOMIKO Npoypappa Tng ETaipeiag, To onoio €xel
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EMAEEEl 0 ZuvOPOUNTAG ME TNV WG avw AITnon Kal Tou ornoiou Jev Exel Yivel XpAon
ano To ZuvOpounTn EVTOC TwV opIlOPEVWV BACEl TWV WC Avw Napaypa@wv XPOovIKOV
dlaoTnuaTwy, diaypdpeTal. Eav, otnv w¢ avw Aitnon Avapabupiong, o SuvOpounTng
€MAEEEl va kavel xpnon Tou nooou TnG enMdOTNONG NMOU AVTIOTOIXEI OTO OIKOVOUIKO
npoypaupa TnG ETaipeiac To onoio €xel eMIAEEEI (TOU GUVOAOU I PEPOUC AUTNC) Yia
anodoon nioTwong Nayiou oTo Aoyapiacpd Tou, TO WG Avw EnIAEXOEv noco 6a
MIOTWVETAl OTO MNAyI0 Tou AoyapiaopoU Tou TUNMATIKA Kal loonood and Tov 1°
Aoyapiaopo nou Ba ekdobei and TNV w¢ Avw nuepopnvia €vapéng Tng Aitnong
AvaBaduionc kalr os kabe Aoyapiaopo yia kabe prva nou npoPAénsl o [Mivakag
AnooBeonc EmdoTnong Tng Aitnong Avapaepionc.

8.5.6. ‘'OANol 01 WG avw Opol, avaloya pe To emIAexBEV anod To ZuvdpounTr OIKOVOUIKO
Mpoypappa Tne ETaipiac, 1oxUouv yia kGBe ouvdeon Tou w¢ avw MpoypappaToc.

9. EIMTYHZH

9.1. H ETaipia €xel dikaiwpa va npayuaTonoinoel EAEYX0 OTO MIOTWTIKO NApeEABOV Tou
>uvdpounTn Kal va {nTnoel, npiv Tnv €vapgn Tng napoloag r/ kar kad’ oAn TN
OldpKeEIa 10XU0G TNG Kal 0 ZUVOPOUNTNG unoxpeoUTal avTioTolxa va KataBAalAel oTnv
ETaipia eyyunon péxpr nooou Uwoug 900 EURO yia kaBe ZUvOeon, €pOOOV Ol
ouvlnkeg To anaitouv (evOEIKTIKA kal OXlI MEPIOPIOTIKA n.X. avakpifela n
napanAdvnon oTa OToIXEid Tou XUuvOPOMNTH, EVOEIKTIKA MEIWHPEVI MIOTOANNTIKNA
IKavoTNTa Tou, duaTponia f kaBuoTépNon NANPWHNAG TWV OPEIAWV TOU MPOC TNV
ETaipia i npog TpiToug, unépBacn Tou avwTaTou MICTWTIKOU Opiou, kKaBwg eniong kal
NG XPAONG YNNPEoIWV KATA TPOMOo Wn evdedelyyévo anod Tnv ETaipia).

9.2. Eniong, n Etaipia dikaioUTal va {nTAoel kal o ZuvOopounTng unoxpeoUTal va
napexel otnv Etaipia neparrépw eyyunon pexpl nooou Uwoug 900 EURO yia kaBe
ZUvOeon, O MEPINTWON Mou O ZuvopounTAG OnAwaoel OTI €MBUMEl TNV napoxn
Ynnpeoiwv MNepiaywyng (Roaming) kai AieBvav KAnoswv (International calls).

9.3. H ETaipia dUvatal va avanpooapuodel To nood Tng €yyunong, kata Tn diapkeia
NG ouvdeong, AOYyw avTICUKPATIKAG OUMNEPIPOPAC, N O NePINTwon aipvidiag
au&nong TNG XpNong Twv NAPEXOUEVWV NPOC To ZUvOpouNTH YNNPECIWV.

9.4. H Etaipia dikaioUTal eninpooBeTa r evaAAAKTIKA TWV QVWTEPW EYYUNCEWV va
{nThoel TNV €E0PANCN TWV Aoyaplacpwv Kal OAwWV TwV ANEINPOBECUWY OPEIANWV HECW
MOTWTIKAG kapTag yvwoTtng EAANvIKkAg 1 diebvolg Tpanelac f avaloyou HECOU
NANPWUNG.

9.5. OI gyyunoeic Ba enioTpEPovTal OTO ZuvOpounTn aToka MeTa Tn AREn Tng
napouoag kair €’ 00ov Oev €KKPEUOUV O BAPOG TOU ZUVOPOMNTH OIKOVOUIKES
anaithoeig TnG Etaipiag and oiadnnote aitia. H Etaipia diatnpei To dikaiwpa va
kKaAUNTel and To Noco TnG eyyunong kabe An§inpdBeopn kal VOIKa anairnTh oQeIAn
TOU ZUVOpPOUNTH.

9.6. H Etaipia dikaiouTal va katayyeiel Tnv Aitnon Zuvdeong kai va diakonTel Apeod
TNV Napoxn Twv YANPEoIwV GTNV NEPINTWOTN, NMoU 0 ZUvOPouNTAG Oev kaTaBaAAel Thv
anarroUpevn gyyunon.

10. ANQTATO NIZTQTIKO OPIO

H Etaipia, Bacel avTIKEIMEVIKQWV KPITNPIWY, ONWC, TPOMog €EO0PANCNG, naiaidtnTta
ZuvdpouNnTr, NPoNnyouUlevn avTIoUPRATIK oupnepipopd npog Tnv ETaipia i npog
TpiToug, dikalouTal va kabopilel kal va avanpooapuolel éva avwTaTo MIoTWTIKO OpIo
Xpnong Twv YAnNPeoiwv TNG yia KABs ZuvOpounTn. € NePINTwon unépBacng
onoTedNMNOTE TOU WG Avw NIOTWTIKOU opiou, n ETaipia dikaioUTal €iTe va JIaKOYEl
npoowpIiva Tnv napoxn YNNPeoiwv npo¢ Tov JuvOpounTh €iTe va npoPei ot
avanpooappoyr TG yyunong Tou, kata 1o ApBpo 9 Tng napouaoag, €ite va {NTNOEI
aueon npokaTaBoAr nooou €vavTl Tou enOPevou Aoyapiaopou PEXP! Tou OINAACIou
KATA TNV OTIyun €Keivn UPoug TNG OPEIANG TOU. Z€ NEPINTWON KN CUPHOPPWONG ToU
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ZUvOpPOMNTA HE TIC aVWTEPW UMNOXPEWOTEIC N ETaipia dUvaral va npofei o€ npoowpivi
| OoTNV opIOTIKA dIakonm TwV YNNPECIWV.

11. EIAIKOI OPOI KAI NMPOYMOGEZEIZ YMAMQrH:z :E MPOrPAMMATA
NMAPOXHZ YNMHPEZIQN

O1 kaTwBO1 O6pol IoXUoUV Kal deoPEUOUV TO SUVOPOUNTH OTNV NEPINTWON NOU EMIAEEE
oTtnv AiTnon ZUvOeonc KANOIO €K TWV KATWTEPW MPOYPAUMATWV NApoxnc YNnpeoimv
NG ETaipiac.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napovrec €1dikoi Opol kal NPoUNoBEoEIG unaywyng, ol Aoinoi 6pol TNnG
napouoac, n Aitnon ZUvdeonc Tou unoypdgovta Zuvdpountn (epe€nc«YneuBbuvog
MANPWHAG») Kal Tuxov MapapTAuaTa anoTeAoUv Tou OPOUC Kal TIC NPOoUnoBEoEIq
EvTagng kai xpriong Twv Oikoyevelakwv MpoypappdTtwy Tng ETaipiac.

11.1.2. Akaiwpa éevraénc ota Oikoyevelaka [MpoypdupaTta €xouv: d/ QUOIKA
npoowna, B/ VOHIKA NpOoWNna MHE N XwPic KEPOOOKOMIKO OKOMO, KATomV €I0IKNG
gyKpioewe TnG Etaipiac. H Etaipia dikaiouTal va {nTei anod Tov Yneubuvo MAnpwung
Ta anapaitnTa oToixeia nou anodesikvUouv TNV UNapén Tou VOUIKOU NPoowrou Kal
TNV €KNPOCWNNON TOU KABWC Kal TNV A0KNON ATOMIKNAG €MniXeipnong r eAeUBepou
enayyélpatog kai diatnpei To dikaiwpa va anodexBei n Ox1 TNV unaywyn Tou oTa
Oikoyevelaka Mpoypaypara.

11.1.3. Ta Oikoyeveiakd MpoypappaTa evepyonoiouvTal 0To Ovopa Tou YneluBuvou
MANPWHAG Kal OE OUYKEKPIPEVA OIKOVOWIKA npoypdupaTta Tng ETaipiag, cUp@wva pe
TOV €kAoToTE IoXUOVTa TIHokaTtahoyo autnG. O YneuBuvoc MAnpwung duvartal va
evta&el ota Oikoyevelaka Mpoypdupara and ToulaxioTov duo (2) €wc kal névre (5)
ouvdéoelg. O YneuBuvog MAnpwung duvaTal va evragel kal oUVOEDEIG KapTokivnThg
TnAe@wviag oTa w¢ Avw npoypappaTa. Enionuaiveral, 0TI TOUAGyxioTov ol 0U0 €K TWV
nevTe ZUvOEoewv Ba npénel va gival ZuvOEoeIC OUKBOAAIoU, eV O PEYIOTOC aplOUOC
TV ZUVOECEWV KAPTOKIVNTAG dUvaTal va givai Tpeig (3).

11.1.4. Ze nepinTwon Mou yia Tov orolodnnote AOYo O apiBuOC Twv EVEPYWV
SUVOEOEWV TWV WG avw MpoypaupdTwv MeiwBei kATw and Tov NPoBAENOPEVO
eNaxioto apiBuo (ouppwva pe Tnv nap. 11.1.3.), Ta NPOVOMIA/EKNTWOEIC MOU
npokunTouv and Tnv evepyonoinon Tou Olkoyevelakou MpoypdupaTtoc, navouv va
IoYXUOUV.

11.1.5. H Evaipia 6a ekdidel oTo Ovopa Tou Ymeubuvou MANpwUNAG &vav Koivo
Aoyapiaopo yia OAeG TIC ouvdeoelG oupBoAaiou nou evracoovtal ata OIKOYEVEIQKA
Mpoypapuata. O YnetBuvog MAnpwuUng ogeiAel va eEopAei Toug Aoyapiacpoug Kai
OAa 0oa nepiIAappavovTal g€ autoug cUPPWVA HE TOUG OPOUG TG nNapouadc.

11.1.6. O YneuBuvog NAnpwung duvaral va evra&el ota Oikoyeveliaka Mpoypappara:
a/ Néeg Zuvdeoelg, B/ YPIOTAPEVEG EVEPYEG OUVOETEIG MOU AEITOUPYOUV OTO OVOMA
TOU, yla TIG oroie¢ nalouv aUTOMATWG va IloxUouv ol Opol TNG apxIkng AiTnong
ZUvdeaNG Kabwg kal TUXOV EKNTWOEIG | AAAa Npovouia Kal IoXUouv oTo €EAG O Opol
Kal eKNTwoelG Tou Olkoyevelakou MpoypdupaTog, v/ YPIOTAUEVEG EVEPYEG OUVOEDEIC
aA\ou ZuvdpounTn), yia TIG OMoiEG anapaiTnTn npolinobean sival o apyikog diIkaloUX0G
NG ZUvOEoNG va dnAwoEl eyypapws OTI anodexetal Tn YeTaBifacn TnG ypapung/Twv
YPAUUwV Tou oTov YneuBuvo MANpwHAG unoypagovTag To €181k EvTuno - AiTnon
MeTaBifaong kai yia TIG onoieg Navouv AUTOMATWG va IoXUOUV Ol Opol TNG ApXIKNAG
AiTnong Z0vdeonGg kabwe Kal TUXOV EKNTWOEIC | GAAa npovouia Kai 1I0XUouUV OTO €ENG
MOVO o1 0poI Kal eKNTWOEIG Tou Olkoyevelakou MpoypdupaToc.

11.1.7. H unoypa®n Twv eviUnwv é&vragng 2uvdéoewv oTa Oikoyevelakd
Mpoypaupuata TnG Etaipiag, ouviotd nAnpn anodoxn Twv O0pwv TnG napolodc Kal
OANec o1 Oxeoelig PETAEU YneUBuvou MAnpwunc kai ETaipiac yia TIG evTaypéveg
>uvdéoelg, Ba kabopilovral and Tnv napoucd. e MNePINTWon &vragng non
UQIOTAMEVWY ZUVOECEWV OTO emAexBev and To  Zuvdpountn OIKOYEVEIKO
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Mpoypaupa TnG ETaipiag, katapyoUvTal autopdTwg yia TIC WG Avw ZUVOECEIC Ol OPOl
NG apxikng Aitnong ZUvOeong kai avTikabioTavral Pe Toug Opoug TnG napouadc.
Tuxov eknTwOoEIC 1 AGA\a npovopia €K TWV WC AVW UQPIOTAPEVWV JUVOECEWV
anooBevovTal autodikaia Kai n TIHoAOynon Toug Ba yiveral EPeERC oUPPWVA HPE TOUG
OpouCc TNnG napouocac Kkai Tov IoXUovTa TIMOKAaTaAoyo Twv OIKOYEVEIQK®V
Mpoypapudtwy TnG ETaipiac.

11.1.8. Ka&Be véa ZUvdeon nou evracoetal ota Oikoyevelaka Mpoypaupata Ba €xel
eAaxiotn d1apKeia cUPPWVA JE TOUC AvTIOTOIXOUC OPOUG TNE Napouaac.

11.1.9. H AUon Tng napoloag dev enPEPEl TN dIAKOMNT TWV ZUVOECEWV YIa TIG OMOIEC
Oev £xel NApeNBel akoun n eAaxioTn diapkela. Ma TIG ev AOyw OUVOEDEIG, OPWG, dev
Ba 1oxUouv nAéov ol ekNTwoeElC Tou OlkoyevelakoU [MpoypdupaTog f ol Onoleg
EKNTWOEIC ioxuav, npiv TNV &vtagn Touc oto Oikoyevelakd Mpdypappa. Kata Ta
Aoind, 6a 1oxUouv ol Tevikoi ‘Opol ZUvdeong oTo AikTuo KivnTic TnAepwviag Tng
ETaipiac.

11.2. KapToouvdeon

11.3.1. O1 napdvreg €1dikoi Opol kal NpoUnoBeoelc unaywyng, ol Aoinoi 6pol TNG
napovoac kair n Aitnon ZUvOeonc Tou UMnoypdpovTa ZUvOPOUNTr anoTEAOUV TOU
OpoUC Kal TIC NPoUnoBEaeIg EvTagnc kal xpnong Twv MpoypappaTwy KapToouvoeong
TNnG ETaipiac.

11.2.2. Ta MpoypappaTta KapTooUvOeonc NnpoopEPOvTal e NAyIO NMouU avTIOTOIXE O
pnvigio oplo xpnong (Mnvigia evowpatwpevn xpnon). H pnviaia evowpatwpevn
xpnon duvaral va xpnaoigonoindei yia Tnv napoxn 6Awv Twv Ynnpeoiwv TnG ETaipiag
(evOeIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEC OUVOIAAEEEIC, UMNPEDIEC PNVUPATWY,
MNVUPATWV NOAUMEoWV K.d. oTnv EAAGDa kal oTo €EwTePIKO) OUPPWVA HE TOV
€kAoTOTE IoXUOVTa TIHokaTaAoyo Tng ETaipiag. Ze nepinTwon avaAwaong Tng pnviaiag
EVOWHATWHEVNG XPAONG Mou napéxeral and To eniAexBev and To ZuvdpounTn
Mpoypappa Kaptoouvdeong, o Zuvdpountng duvartal va npayuaTonolel Xpnon Twv
Ynnpeoiwv TnG ETaipiag, katoniv nponyoupevng avavewong Tng a&iag xpnong Baocel
Twv J1adIkaolwv avavewonc Kkal XpRong Xpovou opihiag Twv Mpoypaupdtwv
KapTtokivnTig TnAepwviag Tng ETaipia.

11.2.3. Z& nepinTwon NPocwpIvig N Hoviung dlakonng Twv Ynnpeoiwv, BAcEl Tou
ApBpou 16 TnC napoucag, dev Ba eivar duvaty n avaAwon TNG MNvIaiag
EVOWMATWHEVNG XPAONG Tou enihexBeviog and To Zuvdpountn [Mpoypdupartog
KapTooUvdeong kabwg Kkal TuxOv UMOAEINOpevNG and avavewon agiag xpnong
KaptokivnTiic TnAepwviag. ZTnv nepinTwon Tng npoowpiviig OIakonng Twv
Ynnpeoiwv AOyw An&InpoBecuwy Kal anairnTwyv OPEIAWY Tou ZuvOpouNTH Npog Thv
Etaipia, n avaAwon Tuxov unoAeinopevng and avavewon agiag xprnong Kaptokivntig
TnAepwviag Ba eival EQIKT HOVO KaTonv €E0PANCNG TWV WG AV OPEIAWV anod To
ZuvdpounTn.

11.3. Npoypappara WIND To ALL

11.3.1. O1 napdvreg €1dikoi Opol kal NpolnoBeoelc unaywync, ol Aoinoi 6pol Tng
napovoac kair n Aitnon ZUvOeonc Tou UMNoypapovTa SUvOPOUNTH anoTEAOUV TOU
OpOUG Kal TIG NpoUnoBEaelg EvTagng kal Xpnong Twv Mpoypappatwv WIND To ALL.
11.3.2. Me Baon Ta avwTEPW NPOYPAUHATA O ZUVOPOUNTAC OpPIlEl PE TNV EyypaPn
TOU 0g auTd To AvwTaTto YWoc TnAenmikoIvwviakng Xpeéwonc To ev AOyw nocod o
ZuvdpounTng Ouvatal va TO TPOMOmMoIEl OMnoTedANOTE, OUMPWvVa ME TNV
NEPIYPAPOUEVN OTOV TINOKATAAOYO TOU OIKOVOUIKOU MpoypaupaTog d1adikacia, onwg
auTn €KAOTOTE IOYUEL.

11.3.3. Me Tnv emAoyn €yypagng oTtad w¢ AGvw NPOoypAupaTa o ZuvdpounTng
avayvwpilel kar anodéxeral OTI, PE TN OUMNANPWON TOU EMIAEXBEVTOG and auTodv
AvwTaTtou 'Yyoug TnAenikoivwviakng Xpéwaong, dev Ba duvartal va npayuaTonoinoel
anod Tnv oUvOEoT) TOU OnoIoudnNOTE €idoUC EEEPXOUEVN XPEWOTIKN TNAEMIKOIVWVIAKT)
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Kivnon/kAnaon, ekToc anod KARoeIG npog ApiBpoUG EKTakTNG Avaykng ) Npog apifpoug
ateloug Xpewaone. MNa Tnv apon TnG avwTEPw KATAoTaong 6a npenel va akoAoubei Tig
dladikacieg nou kabopilovTal ano Tnv Etaipeia.

11.3.4. O ZuvdpopunTnG €xel AABel yvwon Kal anodEXETal TO GUVOAO TwV Opwv,
XAPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOUIKOU MPOoYPAMKATOC Nou EMIAEYEL, ONWG
auToi napaTiBevral oTto napodv apbpo 11.3, oTto MapdpTnua nou npoPAEnETal OTO
apbpo 7.1 kai TpononololvTal dia Twv apbpwv 7.2 kai 20 Tng napouong cuppacng.
11.3.5. H Etaipeia diatnpei 1o dikaiwpa onoTednnoTe va TPOMOMOIEl TNV napouca
napdypago, HE OXETIKN NPOC TOUTO EVNUEPWON TOU 2ZUVOPOMUNTH MECW TOU
d1adikTuakoU TN TOMOU Kal Tou AoyapiacpoU Mou autog AapBavel, napéXovTac Tou
To OIkaiwpa kaTayyeAiag Tng napolong CUPBACEWG evTog evog (1) pnvoc anod Tnv
avwTEPW EVNHEPWON.

11.4. ETaipika Mpoypappara

11.4.1. O1 napdvTeg €1dIkoi Opol kal NPoUnoBEael unaywync, ol Aoinoi Mevikoi ‘Opol
TNG napoucac, n Aitnon 0vdeonc Tou unoypdgovrta SuvdpounTny (EPEENC
«YnewBuvog MANpwuNc») kal Tuxov MapapTApaTa anoTeAoUV TOUu OPoUC Kal TIG
npoUnoBoeic EvTa&nc kai Xpnong Twv ETaipikwv MpoypaupdTtwv Tng ETaipiac,

11.4.2. Aikaiwpa €vtaéng ota Etaipika Mpoypdppata €xouv a/ VOMIKG npoowna,
EMMNOPIKOU 1) KEPOOOKOMNIKOU XapakTnpa Kai B/ puoika npoowna Nou ackoUv aTOMIKN
EMMOPIKN €nixeipnon r eAeUBepo endayyeAda kaToniv I0IKAG eykpioews TnG ETaipiac.
H Ertaipia dikaioUtar va ¢ntnoel and Tov YneubBuvo MAnpwpng Ta anapaitnta
OTOIXEIa Nou anodelkvUouv Tnv Unapé&n Tou VOUIKOU NPOoowou Kal TNV EKNPocwnnon
TOU KaBwC kal TNV AOKNON ATOMIKAG EMIXEIpNONG 1 €AeUBepoU enayyEARATOC Kal
olatnpei 1o Olkaiwpa va anodexbei n OxI TNV unaywyn ToUu OTAd WG Avw
Mpoypduuara.

11.4.3. H napoxny Twv &v AOyw [poypauudTwv npoUnoBeTel Tnv €vragn kai
dlaTnpnon o€ auta €eAaxioTou apiBuoU Zuvdeoewv Tou YneuBuvou MANpwUNG,
oUPQWVa HE TOV €kAOTOTE IoxUovTa TIYokaTaloyo TnG Etaipiac. O YneuBuvog
MANPWUNAG dNAWVEl kal eyyudTal OTI OAeC o1 Zuvdeoelc nou Ba evra&el ota ETaipika
Mpoypaupata TnG ETaipiac 6a xpnoiponoiouvTtal and Tov idio n and unaAAnAoug n
ouvepyaTteg Tou. H ETaipia dikaiouTal va €AEyxel TNV CUK@WVA HPE TO NApoV Xpnon
TwV ZUVOECEWV Kal va KATAyyeEAAEl 00eC ZUvOEDeIG Oev NMANPOUV TOUG OPOUG TNG
napouoag,

11.4.4. Xe nepinTwaon Nou yia onolodnrnoTe AOYyo 0 apIBPOC TWV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypappdtwv Peiwbei kaTw anod Tov NpoBAENOPEVO eAAXIOTO apiBuo,
oUPQWVa PE TOV €KA0TOTE IoXUOVTa TIokaTaAoyo Twv ETaipikwv MpoypaupaTtwy Tng
Etaipiac, o YneuBuvog MAnpwung Ba npénel, evrog Tpiavta (30) nuepwv ano Tnv
nuUepodnvia TNG ¢ dvw peiwong, va npoPei  OTIC aANAPAITNTEG EVEPYEIES
(evepyonoinon véag ZUvOeanG) NPOKEILEVOU va napayeivel oto eniAexBev and auTtov
Etaipikod Mpdypappa Tng ETaipiag. Eav napéABel anpaktn n npobeopia Twv TpiavTta
(30) nuepwv, n ETtaipia €xel To dikaiwpa va evra&el TIG TNAEPWVIKEG ZUVOETEIG TOU
YneuBuvou MANpwuNG o€ Ao Mpoypappa Xpewone, EVNHEPWVOVTAG avTioTolXa ToV
YneuBuvo MNMANpwuNG Pe kABe NpoaPopo yia Tnv ETaipia Tpono. Q¢ npog To dikaiwpua
kaTtayyeAiag, ioxUouv Ta 6oa opifovTal ato ApBpo 17 Tng napouoac,.

11.4.5. H Etaipia 6a ekdidel oTto Ovoua Tou YneUBuvou MANpwUNAG €vav Koivo
Aoyapiaopo yia oAeg TIG Zuvdeoelg Twv ETaipikwv MpoypappaTtwy. O YneuBuvog
MANpwENG oPeilel va eEopAei Toug AoyapiacoUg kai 0Aa 6oa nepiAappavovTal o
auTouC CUP@WVA PE TOUG OPOUC TNG NapoUadc.

11.4.6. Aiadikaoia 'Evra&ng Zuvdcoswv ota ETaipika Mpoypappata tng ETaipiac:

A. 'Evra&n véwv Juvdéoswv: O YneUBuvoc MAnpwpnc dikaioUTal va evragel ota
Etaipika Mpoypdupata veeg ZuvOEOEIC, unoypagovTac To €dikd &vruno Aitnong
NEwV ZUVOETEWV.
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B. 'Evra&n u@ioTapevwv Zuvdecewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwpng OikaloUuTtal va evrd&el orta Etaipikd Mpoypdupata Tng ETaipiag
UQIOTAPEVEG EVEPYEC ZUVOETEIC NMOU AsIToupyoUV GTO OVOUA Tou, unoypagovTac To
€101k €vTuno Aitnong NEwv ZUVOECEWV.

. 'Evra&n ugiotapevav Suvdéoswv aAAou ZuvdpopnTr: O YneuBuvog MANPWUNG
dikaloUTal va evtagel ota Etaipika Mpoypdppata Tng ETaipiag Adn U@IOTAPEVECG
JuvdEoelc aAou ZuvdpounTn, unoypagovtag To €10IkO &vruno Aitnong Néwv
Suvdeoewv. Anapaitntn npolnoBeon ival o apxikoc dikaioUuxog TnG ZUvOeonc va
OnAwoel eyypa@wc OTI anodexeTal Tn YetaBipaon Tng UvOeonc Tou oTov YneuBbuvo
MANPWHNG. To TEAOC EvTa&ng ava Zuvdeon dIapopPWVETAl CUPPWVA UE TOV EKAOTOTE
ioxUovTa TIgokaTaloyo Tng ETaipiac.

A. Ta avoTEpw avapepopsva 0K €vTuna anoTeAoUv and Tnv unoypagr) Toug,
avanoonacTo TUAKA TNG napouoac.

11.4.7. H unoypa®ry Tou €idikoU evtunou Aitnong NEwv ZUVOECEWV Yia €vTa&n
Suvdeoewv ota Etaipikd Mpoypappata TnG ETaipiac, ouvioTd nAnpn anodoxn Twv
OpwWV TNC Napoucoag Kai OAEC ol oxEoelg JETAEU YneuBuvou NAnpwung kal ETaipiag yia
TIG evTaypéveg ZuvoEaelg, Ba kabopilovTal and Tnv napolod. € NeEPINTWON EVTA&NG
non ugloTapevwv Zuvdecewv ota Etaipika Mpoypappata Tng ETaipiag, katapyouvTal
QUTOMATWE YIa TIC WG AV XUVOECEIC O Opol TNG apXIKAG AiTnong ZUvdeonc kai
avTikalioTavTal JE ToUuG OPOUC TNG Napoloac. Tuxov EKNTWOEIC 1 GAAa npovouia ek
TV OC AV UQPIOTAPEVWV ZUVOECEWV anooPevovTtal auTtodikaia Kal n TIHoAGynon
Toug Oa yiveral epe€nc oUPPWVa PE TOUG OPOUC TNG napoloac kai Tov IoxuovTa
TIHokaTaoyo Twv ETaipikwv MpoypaupdTtwv Tng ETaipiac.

11.4.8. KaBe ZUvdeon nou evraooestal o ETaipikod Mpoypappa TG ETaipiag Ba exel
eAaxiotn d1apkela oUPPWVA E TOUG AvTIOTOIXOUG OPOUG TNG Napouadc.

11.4.9. H AUon Tn¢ napouaoac dev eMPEPEl TN dIAKOMN TwV ZUVOECEWV YIa TIC OMOIEC
Oev exel NnapeABel akopn n ehaxioTn diapkeia. Ze nepinTwon ANENG TnG napouoag, n
Etaipia diatnpei 1o dlkaiwpa va evia&el auTodata TIC WG avw ZUVOECEIC OF
npOypaAuKa TNE ENIANOYAC TNG, EVNHEPWVOVTAC avTioToixa Tov YneuBuvo MANpwUnG Ke
kGBe npoo@opo yia Tnv ETaipia TPOMO kal va TIHOAOYEI TNV XPEwon Twv
napeXoMeEVWV YNNpeoiwv BACEl TOU WG Avw NPoypdupaTos, €kTog av o Yneubuvog
MANPWHNG €MAEEEI TNV uNaywyn TWV WG Avw ZUVOECEWV O GAAO MpOypappa Tng
Etaipiag (e@booov nAnpoUvTal Ol OXETIKEGC MNPOoUMNoBEsEIC €vTagng oTo &v AOYw
npoypappa). .

12. EIAIKOI OPOI KAI NMPOYMNOOGEZEIZ NAPOXHZ YNHPEZIQN

O1 kKaTwBO1 OpoI I0XUOUV Kal OEOHEUOUV TO ZUVOPOMNTH OTNV NEPINTWAON NOU EMIAEEE
oTtnv AiTnon ZUvdeong TNG NApoxnG Kanolag ek Twv katwdl Ynnpeoiwv Tng ETaipiac.
2€ KAMOIEG anO TIG MEPINTWOEIC AUTEG, O ZUVOPOMUNTAG AnOJEXETAI NAEKTPOVIKA
EexwpIoTOUC YEVIKOUC OpOUG, Ol oroiol JIENOUV TIC v AOyw NPOCOETEG UNNPEDTIES,
OUMNANPWVOVTAC TOUG NApOVTEG OPoUG Kal OECUEUOVTAC avTioTolXa To ZuvdpounTn,
bnwg kal ol napdvreg opol. H ETaipia 6|c|Tnp£i TO 6|Kaiu)|.|a Tpononoinong n
KaTapynonq TwV YNNPECI®WV, KATOMV NPOnyoUHEVNG svnpspwonq TOU ZuvOpounTh,

oup(pwva pe Ta npoBAenoueva oTo opepo 20 Tr]q napouonq 1:|-€—K€+9£—F|-p66€pe196—v+€l

12. 1. HAekTpovikEG Ynnpeoiegc WIND

12.1.1. O1 napovTeg €1d1koi Opol Kal NPoUnoBETEIC, ol Aoinoi 0pol TNG NapoUaoacg Kai n
AiTnon Z0vdeonc Tou ZuvdpounTrn anoteAoUV TOU OPOUC Kal TIC NPoUnoBEoEIg
napoxnG Twv HAekTpovikwv Ynnpeoiwv WIND. ‘Onou o napdvTteg €idikoi Opol
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ouykpouovTal pE Toug evikoUG ‘Opouc TnG napoucac unepioXUouv ol NapovTeG
€10IKOI TWV YEVIKQWV.

12.1.2. H ETaipeia napexel otov ZuvdpounTn / NeAatn (spefnc «Xpnotne»), Baocel
TV NAapovTwv Opwv Xpnong, TIG unnpeaieg (1) npoBoAng evepywv ouvoEcewy, (2)
npoBoAnc Aoyapiaocpwv, (3) npoBoAng evepywv nNpdoBeTwv unnpeoiwv (add on) ot
KGBe oUVvdeon, ONwC €eMiong Kal evepyoroinong/ansvepyonoinong autwv, (4)
evepyonoinong/anevepyonoinong 0ieBvoucg nepiaywyng, (5) evepyonoinong opiou
xpnong dsdopevay, (6) epaync kaptag SIM, (7) nAekTpovIKncg £kdoong Aoyapiacuwv
(e-bill), (8) kaTaBoAng TIUAMATOC MEOCW MIOTWTIKAC KApTag, (9) katdbeong n
KaTtapynong naylac evroAng via €E0pAnon Aoyaplaoywv PECW MIOCTWTIKAG KAPTAG,
(10) aAAayng olkovopikoU npoypdupaToc, onoTe auTd eival duvaTtd oTa nAgiola Tng
€kaoToTE 1I0XUoUOAc eMNOpPIKNG NONITIKNG TNG ETaipeiag, (11) avaBabuiong eunopikou
NnakeTou, O6noTe auTto eival duvatd oTa NAdiola TNG €KACTOTE 10XUOUOAC EUMNOPIKNG
NOAITIKNG TNG ETaipeiac kal, Yevikwe, kABs GAANG unnpeaiag nou NapeXeTal HEOW TOU
napovTog 1oToTonou  «https://www.wind.gr/gr/mywind/mylogin/» (oTo €&ic ol
«YNnNPEeoiec»).

12.1.3. O1 diamiBépevol TUMoI yia TNV napoxn TnG Ynnpeoiag e-Bill, and Touc onoioug
ouvatar va eniAe€el o JuvdpounTnG OTNV  napouca €ival Ol  NAPAKATW:
A. Tunoc npwto¢ (e-Bill Plus) — Aoyapiaopog/TIHOAOYIO XPEWONG TWV UMNPECIOV
NAEKTPOVIKWV ENIKOIVWVIWV AMOKAEIOTIKA 0 NAEKTPOVIKA Hop®ry: O XproTng dnAwVEl
pNTa Kal avenipuAakTa oTI, 0ev eMBupei va AauBavel oTo €ENC 0 EvTunn HopPr TOUG
Aoyapiaopoug napoxnc UMNPECIOV NAEKTPOVIKWV EMIKOIVAOVIOV Kal OTl, and Tnv
EYypagn Tou otnv Ynnpeoia eniBupei kal anodéxeTal oTo €ENG va Toug AauBavel povo
o€ NAEKTpoVIKN Hop®pn, (CUMQWVA PE TA AVWTEPW Neplypapopeva uno 12.1.2).
Enioncg, anodéxerar 0TI, Ba Aaupavel peow Tou nAekTpovikoU Aoyapiacpou (e-mail)
nou €xel OnAwoel Kal KABE OYETIKN HE aAUTOV evnuépwan/ Koivoroinon, onwg
NPoPBAENETAI KAl OTOUG OPOUC TNG OUMBAcewC ZuvdpounTtn/ MeAdtn pe Tnv WIND
(evOeIKTIKA Kal OXI NEPIOPIOTIKA TNV €100M0inanN NPOCWPIVAG dIAKoNNnG NApoxng Twv
UMNPECIOV NAEKTPOVIKWV EMIKOIVWVIWV, N ornoia dIEvepyEiTal oTnv napouoa did YEow
TOU NAEKTPOVIKOU Aoyaplaopou TOU).
B.TUnog deuTepog (e-Bill Basic) — Aoyapliaopog/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWV EMIKOIVWVIQWV OE€ EVTUMN HOper, e€vw n avaluon kAnoeswv 6Oa
anooTEAMETAI OTO OUVOPOUNTN AMOKAEIOTIKA O NAEKTPOVIKN Mop®r: O XpnoTtng
dnAwvel pnTa kai avenipuAakTa OTl, dev emBupei va AauBavel oTo €ENG O€ €vTunn
HOP®N TNV AVAAUTIKN EVNHEPWOTN YIA TIG XPEWOEIC TWV AOyapiacpwv Tou Kal OTI, ano
TNV €yypagn Tou oTtnv Ynnpeoia emBOupei kal anodexeTal oTo €ENC va TN Aappavel
MOVO OE nNAEKTPOVIKN  HOPPN MHEOW TNG NAEKTPOVIKNAG  O€Aidag Twv
Ynnpeoiwv «www.wind.com.gr/gr/mywind». O XpnoTtng 6a AauBdvel oe &vrtunn
HOPQr HOVO TOV AoyaplacpoO/TIHOAOYIO XPEWONG, XWPIC avaAuTIKh XPEWOn OTn
OnAwBeioa and auTtov Taxudpopikn dieuBuvon.

I.Tunog Tpitog (e-Bill & Print) — Aoyaplaopog/TIHOAOYIO XPEWONG TWV UMNPECIWY
NAEKTPOVIKOV EMIKOIVWVIOV KAl avaAuon KARoewv 6a anooTEAETAI 0TO ouVOPOUNTN
0€ NAEKTPOVIKN Kal &vtunn pop®r) — O ev AOyw TUNOG Twv Ynnpeoiwv diaTiBeTal
anokAEIOTIKA yia Toug ZuvopounTeG ETaipikwv Mpoypappdtwv: O XprRotng dnAwvel
pNTA OTI, anod TNV €yypagr Tou oTnv Ynnpeoia, eniBupyei va AaPBAvel TNV evnUEPWON
TOU AoyapiacpoU TOU yid TNV Napoxn UMNNPECIWV NAEKTPOVIKWV ENIKOIVWVIWV OF
NAEKTPOVIKN Hoppn MEOW ™G NAEKTPOVIKAG oehidag TV
Ynnpeoinv www.wind.gr/gr/mywind kai o€ &vtunn pop®n otn dnAwbeioa and auTtov
TaxudpopIkn dieubuvon.

Me Tnv emdoyn napoxng Twv HAekTpovikwv Ynnpeoiwv WIND, otnv Aitnon
>Uvdeang, o ZuvdpounTng 6a AauBavel anod tTnv Etaipia éva povadikd ovopa XpRoTn
(username) kai é&vav povadikd nNpoowpIivo kwdiko XpRoTn (password) , Tov onoio Kal
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Ba xpnolgonoinoel anokAEIOTIKA yia Tnv npooBacn oTiG HAEKTPOVIKEC YNnpeaoieg
WIND. Ze nepintwon nou n Aitnon ZUvOEONG OUVANTETAI EKTOC EUMOPIKOU
KATaoTAPATOC, YIa TNV €yypagr Kal evepyonoinon Tng Ynnpeoiac anaiteital, €ite va
XPNOILOMOIEITAl 0 Hovadikog KWOIKOG EVEPYONOINONG MOU avaypdaPeTal oTov EVTUMNO
Aoyapiaopo Tou ZuvOpounTr, EITE 0 ZUVOPOUNTNAC VA PETABREI O€ EUNOPIKO KATAOTNHA
™G ETaipiac onou oupnAnpwvovTac oXeTIKR aitnon 6a AaBel To povadikd ovopa
xpnoTn (username) kai Tov Jovadikod Npoowpivo Kwdikd xprnoTn (password)

12.1.4. Me Tnv unnpeoia kataBoAng TIUNWATOG MECW MIOTWTIKAG KAPTAG O
ouvOpoUNTNG €xel T duvaTtoTnTa va kataBaAAel To Tignua yia Tnv €E0QANGN Twv
AOyapiaopwVv TOU HE XPNon €yKupng Kal €v 10XU NIOTWTIKAG TOU KAPTAC €KOOOEWS
ano avayvwpIoHEVO MIOTWTIKO idpupa.

12.1.5 .Me Tnv unnpeoia Katabeonc Nayiag eVTOANC yia eE0pANCN Aoyapiacuwv PEoW
NIOTWTIKNG KAPTAC O OUVOPOUNTNG €XEI TN dUVATOTNTA va KATABECEl NAyia EVTOAR yia
TNV €€0PANON TWV Aoyapliacpuwv Tou, Nou MpOKeITal va €kdidovTal oTo PEAAOV ano
v WIND, e xprion €ykupng Kai €v I0XU MIOTWTIKAC TOU KAPTAG €kOOOEWC and
avayvwpIoUEVo NICTWTIKO idpupa.

12.1.6.Akaimpa évra&nc otnv Ynnpeoia €xouv OAoI oI ZuvOPOUNTEG ZupBoAaiou TNG
WIND (quoikad npdéowna, VOUIKG npoowna PnopikoU nj KEpdOOKOMIKOU XapakThpa
Kal QUuUOIKG npoowrna nou aokoUV aTOMIKN EMMOPIKN €nixeipnon 1 €AelBepo
€NAyYEAUA), Ol ornoiol €XOUV €vepyr oUVOEON KIVNTAC TNAEPWvIAc N kar oTabepnc
TnAepwviag kal internet kal nAekTpovikn dleuBuvon. EEaipecelc and 1o dikaiwpa
evraéng duvavTal va epappolovral and Tnv ETaipeia yia Adyoug diaopaNiong Tou
anoppnToOU TWV NPOCWMNIKWV JEJOUEVWY GUVOPOUNTWV.

12.1.7.0 XpnoTng kaAeital va diaBadlel NPooeKTIKA TOOO TOUG NApPOVTEG OPOUG XProNG
Twv YNnNpeoiwv 000 Kal auTtoug nou 8a Tou napouciacToUv NAEKTPOVIKA, MPIV ano
TNV €yYpa@n Tou O AUuTR. Z& NePINTWAN nou dev anodéxeTal NARPWE Kal Xwpig kapia
ENIPUAAEN TO OUVOAO 1 MEPOG TwV OpwV aAUTWV Mou Ba Tou napousiacTouv
NAEKTPOVIKA, NPIV anod TNV €yypagn Tou OTNV UNNPECiA, KAAEITAI va PNV nNpoxXwpnoel
oTnv anodoxn Twv 0pwv auTwv Kal akoAoUBw¢ oTn Xprion Twv Ynnpeoiwv. H WIND
dlaTnpei To diKaiwPa TPoMnonoinong onoTedNMOTE TWV NAPOVTWY Opwv AAA Kal Twv
€V AOYw OpwV nou napouaialovral oTo ZuvOpounTn NAEKTPOVIKA, MNPIV TN XPHRon TV
UNNPECIWV, ME NPONYOUMEVN avTioTolXn evnuépwon Tou Xpnotn Tpiavrta (30)
NUEPWV, NPIV TNV 1IoXU TWV €V AOYW TPOMOMOINCEWV, cUNGwvVa Pe To apBpo 20 TNng
napouonc oupBacswg, O1IGOTHKA KATG To onoio o Xpnotng 6a oduvartar va
unavaxwpnoel TNG NapouonG CUPBACEWC NMou agopd oTnv YNnpeoia. H-aveFeps

12.1.8.Eyypapn/Evepyonoinon Twv YNnNPeoInv

A.Mg Tnv eyypa@n Tou oTIC YNNPETieg 0 XpRoTng anodexeTal pnTa kal avenipuUAaKTa
TOuG napovTeg ‘Opouc XprRonc aA\a kal Touc Opouc nou 6a napouciacTouv OTO
ZuvOPOUNTA NAEKTPOVIKA, NMPIV TN XPAON TwV €V AOYW UNNPECIWV. Z€ NEPINTWON NOU
0 XpnoTng dev ouvalvel PIE TOug OPOUG Nou Ba ToUu NApouUcIacToOUV NAEKTPOVIKA, MPIV
TN XPNon TWV UMNPECIOV, UMNOXPeoUTAl va danéxel anod Tnv €yypagn Tou OTIG
Ynnpeoieg. Katoniv, o Xpriotng 6a AaBer and Tnv WIND pe SMS oTov dnAwbevta and
auTov apiBPo KIvnToU TNAEPWVOU évav Hovadikd KwIKO EvEPYONoinong, TOV Oroio
Kal 8a xpnolhornoinosl anokKAEIOTIKA Yid TNV €vepyoroinon Twv YMNpeoIwv.
B.MNa onoiodnnote npoBAnua/ duoxépela/ epwTnua katd Tn  diadikacia
gvepyonoinong Twv Ynnpeoiwv, o Xpnotng duvartal va €nikOIVwVEI Pe To Tunua
EEunnpeTnong MeAaTwv ™G WIND oTd IoXUoVTd TNAEQWVA
ENIKOIVWVIAG/NAEKTPOVIKEG BIEUBUVOEIC ONWG avaypa@ovTal 0TNV w¢ Avw NAEKTPOVIKN
oehida (www.wind.gr/gr/mywind).
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12.1.9.Tponoi Mapoxnc Ynnpeoiwv

A.lNa Tnv npoopaon kabe popda oTov dIadIkTuakd TOMO TWV YNNPEoIwY, 0 XpRoTng
giloayel npoownikd KwdIkKO Xpnotn (username) kai kwdikd Eioodou (password)
(epetnc «Kwdikoi MpooPaonc»). TMa Aoyouc ao@aleiag evdéxeralr va {nTeital
neplodika and Tov Xprotn va aAAadel Tov KwdIKO €1l00d0U TOU.

B.Me Tn ouvdeon oTtov OIadIKTUGKO TOMO TwV YMNPEoIWV, O XPprnoTng anokTd
npooBacn oTov NPoownikd Tou Aoyapiaopd myWIND kal €xel OrnoTednnoTe TO
dlkaiwpa va aireital kai va Aappavel Tig Ynnpeaiec.

Me Tnv £kdoon KABe veou AoyapiaopoU anooTEAAETAl OTOV XPRoTn OXETIKO
EVNUEPWTIKO ypanTd pAvupa (SMS) oTtov dnAwBévra and autdov aplBud KivnTAg
TNAEPWVIac kabwe Kal NAEKTPOVIKN €MICTOAN 0T dnAwBeioa and auTov NAEKTPOVIKN
OlelBuvon Me EMIOUVANTOPEVO TOV OUVOEOMO TNG 10TOOEAIdAG TNG OXETIKNAG
Ynnpeoiac. Me Tn Aqwn Tou napandvw ypantou MnNvUPATOG kal NapaAAnAa Tng
NAEKTPOVIKNAG €NICTOANG 0 XpROTNG MNOpPEi va ouvdEsTal Kal va AauBAvel yvawon Tou
Aoyapiaopou Tou.

A.O1 Noyapiaopoi ekdidovTtal pnvigiwg n/kar kat’ emioyn Tng WIND yia Xpovika
dlaoTrnuaTa nou dev unepBaivouv Toug duo (2) PRVEG, cUPPWVA PE Ta 6oa €IBIKOTEPA
opifovTal oToug OPOUC TNG CUMBAcEWS ZuvdpounTh/MNeAatn pe Tnv WIND. O XproTtng
duvatal va €xel npooBacn kai o€ NAAdidTEPOUC AoyapiacpoUG TOU yid XPOVIKO
ol1aoTnua £€w¢ dwdeka (12) unvawv anod Tov TpEXovTa Aoyapiacpo.

E.ZTnv nepinTwon nou o Xpnotng Twv Ynnpeoiwv eyypagei otnv Ynnpeoia Eviaiou
NoyapiaopoU Tng WIND (kivnThy TnAspwvia, oTtabepr) TnAspwvia kal Internet),
OnAwvel 0TI, anodexetal 0TI Ba AauBavel Tnv uNNPEoia auTh yia OAEC TIG UNNPETIES
NAEKTPOVIKWV EMIKOIVWVIWV, NOU €ival evepyonoinueveg oto A.®.M Tou.

>T.Kata tnv napoxn Twv unnpeciov kataBoAng TINAUATOC MECW MIOTWTIKNAG KAPTAG
Kal kaTabeong naylag evToAng yia eE6(pANoN AoyapiacumVv PEow NIOTWTIKAG KAPTAC O
XPNOoTNG Kal VOUIYOG KATOXOC TNG KAPTAC, agou €10€ABsl oTov AladikTuako Tomo,
KATaxwpei 0Ta olkeia nedia, Ta oToIXEIa TNG KAPTAg Tou (apIBUoOC KapTag, nuepounvia
AENcg, apiBuoc &akpiBwaonc TNG aubevTIKOTNTAG TNG KAPTAG NOU €ival AnOTUNWHEVOG
OTOV XWPO nou npoopileTal yia Tnv unoypagpn Tou katoxou (CVV2/VISAR CVC/MC)
Kal TO Nogo0 TNG NANPWHNAG nou €nBupel. MeTA Tn GUMNANPWON TWV AVWTEPW
OTOIXEIWV 0 XPAOTNG EYKPIVEI TNV NANPWHI TOU OXETIKOU NMOCOU HE TNV EVEPYONOINON
NG evdeiEng «OAokANpwaon» (1 AANG NapeP@epoUs Gpdacng) nou eugaviteTar oTnv
0606vn Tou unoAoyIoTH Tou.

12,1,10.AikaiopaTa/ YNOXpeWOEIG ZuvOpounTh

A. O Xpnotng Bswpeital 0TI, €AaBe yvwon yia Tnv £kdoon Twv Aoyaplacuwyv Tou
evtoc nevte (5) epyaciywv nuepwv and Tnv nuepounvia €kGoCNG TOUG, ONWG auTn
avaypageral o€ kabe Aoyapiaopo. H ETaipsia ogeilel va pepipva yia tnv 000 TO
duvatov TaxUTepn €nidoon OTOUC OUVOPOUNTEG Twv EKOIOOPEVWV and auThyv
Aoyaplacpwv XpEWONC.

B.Eniong, o Xpnotng Oewpeitar  OTI  éAaBe  yvwon  KABE  OXETIKAG
EVNHEPWONG/KOIVOMOINONG MOU €0TAAN OTNV WG Avw nAekTpovikn dlelBuvor] Tou
kabwg kal aTov/oug apiBuo/oug KIVNTAG TNAEPwViag Tou.

.0 Xpnortng eivai anokAeIoTIKA uneuBuvog yia Tnv evnuépwon Tng WIND o€
ornoladnnoTe nepinTwon aduvapiac npoécBaong otnv Ynnpeoia r aduvayiag Afqwng
Twv NpoPAendUevwy OTNV Napoloa evNUEPWOEWY Kal dev dUvaTal va E€MIKAAEOTEI
Kavévav €K TV ¢ avw AOYywvV G aITIOAoyid UnepnUepiac €E0PANONG Twv
Aoyapiacpwy Tou.

A. O ZuvdpounTng anodexetal 0TI, NEPA TWV WE Avw eVNUEPWOEWY, Ba AauBavel ano
TNV ETaipia kar £yypageg €1donoinoeic péow Taxudpopegiou oTtn dieUBUvOn Mou Exel
OnAwoel otnv Aitnon ZU0vdeong, npiv and Tn HOviun Olakonn napoxng Twv
Ynnpeoiwv, BAcel Twv NPoBAENOPEVWV OTOUG OPOUC TNG Napouadac.
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E.O XprioTng, kab’ oAn Tn 81ApKeIa Napoxng Twv YNNPECIwV, €ival UNOXPEWHEVOG Kal
PEPEI TNV €uBUVN va yvwoTonolei aueéowe otn WIND eyypdpw¢ Kal PE uneuduvn
ONAwaon ansuBbuvopevn NPoc auTr, KABe PETABOAR TwV OTOIXEIWV MOU £XEl ONAWOEI
oTnv napouca AiTnon, onwg evOeEIKTIKA TNG TAXUOPOMIKAC Tou dlelbuvong kai Tou
apiBpol  KivnToU TNAEQPWVOU Kal Tou nAekTpovikoU Tayudpopeiou. O XprioTng
OnAwvel 0TI, onoiadnnoTte HETABOA Twv OnNAwBEVTwV and auTtdv otV w¢ avw
AiTnon oToIxEiwV YiveETal anokAEIOTIKA anod Tov idlo.

>T.0 XpnoTtng pnTw¢ avayvwpiel kair anodéxeral o1, n WIND Oev @épel og kapia
nepinTwan €ubuvn 1 unoxpewon eniBeBaiwong n/kar enakndeuonc Twv dNAWBEVTwWY
and autdév Pe Tnv napouca AITnon OTOIXEiwV Tou OCOV agopd oOTa OTOIXEd
eNIKoIVwViag kal Aoina oTolxeia nou napéxel otnv ETaipeia yia Tnv ekTéAEOn TwvV
NapovTwV UNNPecI®V Kal OTI o id1o¢ €ival anokAEIoTIKG uneuBuvog yia onoladnnoTe
{nuia nBeAe NnpokANBei o€ AQUTOV 1} O OIOVONMOTE TPITO ANO TNV €NEEEPyania auTwy.
To auTo IoxUEl Kal yia Ta w¢ Avw oTolxeia nou dnAwvovTtal and To XpnoTtn o€
NePINTWON PETABOANG TwV APXIKWG ONAWOEVTWV.

Z.0 Xpnotng duvartal va aAAd€el onoTednnoTe Tov TUMO NAPOXNG TNG UMNPECiac
NAEKTPOVIKNG €kdoonG Aoyaplacpwyv, Tnv OnAwbeioa and autov nNAEKTPOVIKNA
dlelBuvan kal Tov apiBud KivnToUu TNAEPWVOU TOU MECW TNG NAEKTPOVIKNG GeAidag
TwVv Ynnpeoiwv www.wind.com.gr/gr/mywind.

H. O XpnoTng duvatail va diakoyel onoTedAnoTe Tov TPONO Napoxnc Twv YNNPECIwV.
H petapoAn duvaral va oUVTEAEDTEI e TN GuPnARpwaon and To XpAoTn TNG OXETIKNG
AiTnong Aiakonng Twv Ynnpeoiwv. Eniong, o nepinTwon arriuatog d1akonng Twv
Ynnpeoiwv, n WIND 6a anooTéMel OTO XprnoTn TOug Aoyapiacpouc napoxns
UNNPECIOV NAEKTPOVIKWY ENIKOIVWVIWV dAMOKAEIOTIKA oTn dnAwbeica and autodv
Taxudpouikn dieubuvon. Ta anoTeAéopaTa TNG we avw AiTnong Ba enépxovTal evrog
Tpiavta (30) nUEPOAOYIOKWV NUEPWV and TNV NpPoonkouoda unoBoAn Tng. 2e
nepinTwaon nou o Xpnotng ¢ntnoel n diakonn va AdBel xwpa o€ XPOVO GUVTONOTEPO
Twv 30 nuepwv, n WIND 6a kaTtaBdaAel kGBe duvarn npoondbsia oTa nAgiold Twv
TEXVIKQV Kal d1adIKaoTIKwV OUVATOTATWY TNG, NMPOKEIUEVOU VA UAOMOINCEl TO AiThHA
0€ MIKPOTEPO XPOVIKO 3IAoTNHA.

0.0 Xpnotng dnAwvel OTI €ival 0 aMOKAEIOTIKOG XPNOTNG TnG Ynnpeaiag kai
Oeopeleral O Ba kavel opbr) xpnon autng kai O Ba anokaAlnTel ouTe Oa
onuooielel oToIxeia TNG YNnpeoiag v yével oe onolovdnnoTe TPiTo (Mx. KwdIKoUg
npooBaong, nepieXOUeVo TNG YNNPESiac), onwg evOEIKTIKA KE TNV Npowbnaor Toug
MEOW NAEKTPOVIKAG aAAnAoypagiac os TpiTouc. e avTiBeTn nepInTwon o Xpnortng
gival anokAeIoTIkG unevBbuvog yia onoladnnote {nuiId nBeAe unooTtei kai n WIND
oudepia gubuvn Ba eepel yia Tnv {nuia auth. Eniong, unoxpeoUTal va €100MN0INoEl
apeoa Tnv WIND yia onoiadnnote pun €€ouciodoTnievn xprnon n/kal napaBiacn Twv
WG Avw KWOIKWV Npoofacng otnv Ynnpeaoia.

I.AnayopeueTal pnTa onoladnnoTe enéppacn / ene€epyacia Tou NEPIEXOUEVOU TWV
napoucialOpeVwV oTn I0TO0EAIda TWV YNNPECIWV OTOIXEIWV XPEWOEWY Kal 0 XpAoTng
gival anokA€IoTIKG unelBbuvog yia onoladnnoTte {nuia nBehe unooTei o idloc R
npokAnBei atn WIND 1 o€ olovdnnoTe TpiTo and avTioToIxn EVEPYEIA TOU.

IA.O XproTng ogeilel va Tnpei OAEC TIC UMOXPEWOEIC TOU NMOU NPOKUNTOUV and Toug
OpouC XpPNoNG TnG kApTac Tou KaBwWC Kal and Tnv Keipyevn vopoBeoia yia Tnv
NANPWHN ME NAEKTPOVIKA PETa, Onwe, evOEIKTIKA, va AauBavel OAa Ta PETPA yia Tnv
ao®aAny GUAaEn Tng kdaptag, va eidonolei xwpic kabuoTtépnon Tnv WIND yia Tnv
nePINTWON anwA&Iag rj KAONAG TnG KApTag K.Am.

IB. O Kdartoxoc avayvwpilel 011 n WIND oudepia €ubuvn @épel yia Tn OeTikn i
anoBeTikr) {nuia, nou evdexoupeva Ba unooTei o idIog and TN Pn TAPNON TWV
UMOXPEWOEWV TOU NMOU anoppeOUV GUVOAIKA anod To napodv apbpo 12.

12.1.11. Ynoxpewoaeig Tng WIND
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A.Ta otoixeia nou nepiAappavovtal oTov dIadIkTuakd TOMo TNG YMnpeoiag
avTIoTOIXOUV OTa aToixeia TnG Baong dedopévwv Tng WIND avagopikd pe Tnv
napoxn Kai TIHOAOYNON UMNPECIOV NAEKTPOVIKWV EMIKOIVWVIWV OTOV XproTn. Z€
TUXOV nepinTwon AdBoug n/kai mbavig avakpipouc avaypapns, AOyw Hn
unamotnTag Tng WIND, n WIND dev 6a euBuveral &vavTl Kavevog yia {nuieg
(onoloudnnoTe €idouc kal av €ival auteg) nou Tuxov 6a npokUwouv. Mn unaimioTnTa
™G WIND anoTelouv, €VvOeIKTIKA Kal OXI MEPIOPIOTIKA, aITieG mou avayovtal O€
TEXVIKEC OUCAEITOUPYIEC N OXeTilovTal HE OmnolovOnnoTe TpoOMo Me npa&eic n
NapaA&iYeIc Tou xproTn.

B.H WIND 6a kataBaAel euAoyec npoondadeiec yia Tn dilac@aiion TnG d1aBeoIuoTNTAG
NG YNnpeoiac kal Tnv KaAn A&Iroupyia auTtng. QoTooo, o€ kapia nepintwon dev Ba
€uBlveral yia onoiadnnoTte {nuia avagopika HE TNV 10TOCEAIdA OTnV onoia
@INo€eveiTal n Ynnpeoia i TNV Xprnon TneG, oupnepIAapBavopevwy evosiKTIKA, AdBouc,
napaieiync, dlakonng AATTWHATOC AEITOUPYIag Tou ouoTAUATOC, N TNG oUvOEDNG,
IOV NAEKTPOVIKWV UMOAOYIOTWV, AKOPA KAl 0TV MNEPINTWON MOU €XOUV EVNMUEPWOEI
nepi TWV avwTEPW o1 eknpocwnol TG WIND.

H WIND Odiatnpei To OIkaiwpa Tpornonoinong n Katapynong Twv ENIYEPOUC
unnpeoiov  TNG Ynnpeoia¢c myWIND, kaToniv nponyoUMEVNG €VNHEPWONG TOU
>uvopounTn, He kabe npoopopo yia T WIND Tpono (enioTtoAn, fax, e-mail, SMS,
Aoyapiaopouc, avaptnon otov lototono TnG WIND, k.A.n.). EIdIkG oTnv nepinTwon
Mou Ol TPOMOMOINCEIC TwV YNNPECIWV CUVENAYOVTAl OUCHEVH AnoTEAEOUATA Yid TO
>uvopounTn/Xpnotn, n WIND 6a Touc evnuepwvel, cUNGWvVA Pe Ta npoBAsnopsva
oTo apbpo 20 TNG napouonc oupBacewc, Tpiavta (30) NUEPES, NpIV TNV EpApHoyn
TWV TPOMOMOINCEWV TNG YNNPEDIAg, NApEXOVTAG TOUG £TOI, YA TO €V AOyw 1G0T,
To OlKaiwpa va unavaxwpnoouv and Tnv napouca cUpBacn nou agopd oTnv
Ynnpeaia.

12.1.12 Mveuparikn IdiokTnoia

To ouvolo Tou Mepiexopeévou Tou AIadIKTUGKOU TOMOU arnoTeAEl  QVTIKEINEVO
NVEUUATIKAG KAl avTioToIXa BIOPNXAVIKAC 1010KTNOIAC NOU aVAKEl ArnOKAEIOTIKA OTNn
WIND kai diEneTal ano TIG €BVIKEG, KOIVOTIKEG Kal dleBveic diaTa&eig nepi MveupaTikng
Id10kTnaiag, diaTtiBeTal 6 aTOUG XPrOTEG TNG AUCTNPA YIA NPOCWNIKN (KN EUNOPIKA N
kePOOOKOMIKM) XPRonN.

12.1.13. Npoownikad Asdopeva

O XpnoTng onAwvel uneuBuva ot Ba o&Petal kal Ba anexel kaBe napafiaong TG
ekaoToTe I1oxUouoac vopoBeoiac yia Tnv npooTtacia OeOOHEVWV  MPOCWNIKOU
XapakThpa kai Tou anoppnTou TNG ENIKOIVWVIAG,

12.1.14. Ynnpeoia mywind: H Etaipia avaBaduifovTag TIC NAEKTPOVIKEC UMNNPETIEG
TnG, duvaral va napexel NPOoOETEG UNNPETiec 0To ZUvOPOUNTH, HECW TNG UNNPETIag
Mywind.la Tn xprion Twv NPOCBETWY AUTWV UMNPECIWY, O ZUVOPOMNTNG AnodEXETal
NAEKTPOVIKA, NpIV TN XPNON TNG unnpeciag, EexwpIoToug €I0IKOUG OPOUG, Ol OMoiol
OlEnouv TN Xpnon Twv &v AOyw nNpOOHBETWV UMNPECIWY, OUUNANPWVOVTAC TOUG
napovTeG OPOUG kal DEOHEUOVTAG avTIoToIXA TO ZUVOPOUNTH, ONWG Kal Ol NapovTeG
opol. H unnpeoia mywind evonoiei 6Aoucg Toug Aoyapiacpoug Tou GuvdpouNTr Nou
gxouv evepyonoinBei pe Paocn Tov ApiBud dopoAoyikou MnTpwou autou. O
ouvOpoUNTNG, anodexOUeVoC Toug I0IKOUC OPOUC TNG unnpeoiac mywind, deopeveTal
ano TIC ENIAOYEG Nou Ba NpaypaTonolel NAEKTPOVIKA HECW TNG €V AOyw UNNpPeaiac.
12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napdvTeg €1dIkoi OpoI Kal NPoUnoBEoelc, ol AITAOEIC SUvOEoNC YNNPECINV
HAekTpovikwv Enikoivwviov (WIND kivnt, otabepr) kai ADSL internet) kai ol F'evikoi
‘Opol TV WG Avw AITMoEwY ZUvOEONG anoTeAoUv Tou OpPoUG Kal TIC NpolnoBETeig
napoxns Tnc Ynnpeoiac Eviaiou Aoyapiaopou. ‘Onou ol napovtec €1dikoi Opol
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ouykpouovTal pE Toug evikoUG ‘Opouc TnG napoucac unepioXUouv ol NapovTeG
€I10IKOI TWV YEVIKQWV.

12.2.2. H Ynnpeoia Evigiou AoyapiacyoU ouvioTatal otnv €vraén kai diatrpnon
OAWV TWV EVEPYWV OUVOETEWV TOU ZuvdpounTn otnv ETaipia (WIND kivnTr, oTabepn
kal ADSL internet) kaTtw ano Tov idlo KWOIKO ZUVOPOUNTN NPOKEIYEVOU va AauBAVEl
évav eviaio Aoyapiaouo yia OAeG TIG WG avw YNNpPETIEG.

12.2.3. O ZuvdpounTnG, MPOKEIYEVOU va kavel Xpnon Tng Ynnpeoiac Eviaiou
Noyapiaopou, 6a npenel ol dNAWHEVEG OTNV Napolod CUVOEDEIC TOU OTO OIKTUO TNG
WIND, va €ival evepyéc kaTa To Prva TIMOAOYNONC Kai va TigoAoyouvTal Ye Ta idia
npoownika dedopeva (OvopaTtenwvupo, ap. AAT, AOM).

12.2.4. Me TNV gyypagn Tou XuvdpounT otnv Ynnpeoia Evigiou Aoyapiaopou, n
ETaipia dUvaral va napexel 0To ZUuvOPOMNTH EKNTWON OTO MNVIdio NAyio TEAOG Tou
OIKOVOMIKOU NpoypappaTog KIVNTAG ThAEPWVIAG, 1 aA\ou €idoug ekNTwoEIC, BAdEl TOu
loxUovToC TIJokaTaAoyou TnG Etaipeiac. H éknTwon Oa 1oxUel anokAEIOTIKA yia TO
XPOVIKO dIA0TNHAa nou o ZuvdpounTnG 6a Napapevel eyyeypappevoc otnv Ynnpeoia
Evigiou AoyapiaopoU Kal 0Ta OIKOVOMIKA NpoypdupaTa Twv YNNpeoiwv HAEKTpOVIKwY
Enikolvwviwmv, nou opilel n eKNTWTIKA NPoo@opd, onwc nNpoBAENETal GTov IoXUOVTA
TIHokaTaAoyo Tng ETaipiac.

12.2.5. O ZuvdpounTnc avayvwpilel kar anodexeTal OTl, O NEPINTWON KN TAPNONG
TWV OUPBATIKWV Tou unoxpewoewv (Fevikoi ‘Opol Twv AITHOEwV ZUVOEoNG Kal TNG
napouaac), Onwg evOEIKTIKA N KN Eykaipn €E0ANCN Tou oUVOAOU Tou Aoyapiacpou
TwV YNNPEoIWV TwV w6 avw ouvdéoswv (WIND kivnTr, otabepn kai ADSL internet),
EVTOC TNG avaypa@opevnc o€ auTov nuepounvia Anénc, n Etaipia dikaioUTal va
npoPei oe NPoowpIVr) Kal KaToniv PoviKn diakonn 0Awv Twv YNNPECIWV TOU evidiou
Aoyapiacpou, GUP@Wva Pe Toug Mevikoug 'Opoug Twv AITAoEWV ZUvOEONG OTO AiKTUO
napoxnG HAekTpovikwv Ynnpeoiwv uvdpountr (KivnTAg, oTabepng kai ADSL
internet), onwg 10xUOUV. Z€ NePINTWON HEPIKNG EE0PANCNG TOU evidiou Aoyapiacpou
CUMQWVEITAI pNTWE OTI 0 ZUVOPOMNTNC KaBioTaTal UNEPNMEPOC Yia TNV OPEIAR Tou,
OUVENAYOMEVWV TWV OUVENEIWY, Nou npoBAénovTal oUPPWVA HE TO VOUO Kal TOUG
levikoUc ‘Opoug Twv AITNOswv ZUvOeoNnG, avaQopika HE TNV MNPocwpIvh/HOVIKN
Olakonn Tou CUVOAOU TWV YMNPESIWY MOU TOU NAPEXOVTAI.

12.2.6. 2 nepinTwON Nou 0 ZUvOPOUNTNG EXEl EYYPAPEI O OMOIOVONMOTE TUMO TNG
Ynnpeaoiag HAekTpovikoU Aoyapiacpou, oi SNAWHEVEG OTNV NAapouod GUVOECEIG TOu,
Ba epgavioTolv autouarta kal otnv Ynnpeoia HAekTpovikoU Aoyapiaopou mnou ExEl
EMIAEEEL.

12.2.7. e nepintwon nou o ZuvdpounTnc aitnBei  petaiBacn/aitnon
popnTOTNTAG/akUpwan, yia ornoliadnnoTe €K TWV AVWTEPW OUVOECEWV, N YNnpeoia
Evigiou Aoyapiaopou 6a naver va 1oxUel anod Tov ENOPEVO Aoyapiacuo yia TIG WG avw
OUVOEDEIG.

12.2.8. O Zuvdpountng diatnpei To Oikaiwpa unavaxwpnong and Tnv Ynnpeoia
Evigiou Aoyapiaopou, kaTtoniv eykaipng evhpepwong Tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiaopoU napéxeral pooov gival TEXVIKA OIaBEaIun
Kal 0 ZuvOpounTAG amodéxeTal nNw¢ n napoxn Tng 6a evepyonoinbei aua Tn
01a0g01uoTNTA NG,

12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napdvteg €1dIkoi Opol kal npolnoBeaelg, n Aitnon ZUvOeong kal ol Aoinoi
Opol TNG MNapoucag anoTeEAOUV TOU OpouC Kal TIG NpoUnoBEcel napoxng Tng
Ynnpeoiag WIND Mobile Broadband.

12.3.2. O ZuvdpounTng OsoueveTal va Xpnoidonolei Tnv Ynnpeoia WIND Mobile
Broadband yia npooBacn oTo d1adikTuo anoKAEIOTIKA Kal PHOVO YIa TOUG OKOMoug yid
ToucC onoiouc napexeral n Ynnpeoia WIND Mobile Broadband kar cUpgwva navra pe
TIC ekdoToTe 00nyiec kal Opoug Xpnong nou opilel n Ertaipia, onwg autoi
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npoBAénovTal oTtoug TigokaTahoyoug Tng Ynnpeoiac WIND Mobile Broadband kai
BpiokovTal avapTnuévol aTo dIKTUAKO Tono Tne Etaipiac, oto diadikTuakod Tono (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Touc onoioug o ZuvdpounTnig
OnAwvel 0TI yvwpilel Kal anodexeTal.

12.3.3. Na T xpnon Tng Ynnpeoiac WIND Mobile Broadband ano Tto Zuvdpountr
anaiteital n eykaraoraon oTtov H/Y Tou ZuvOpOUNTr OUYKEKPIMEVOU AOYIOMIKOU
aouppaTng ouvdeong oto dIadikTuo (TO OMoIo NAPEXETAl OTO ZUVOPOUNTH anod Tnv
Etaipia, epdoov n unnpeoia XpnoIYomnoIsiTal HEow €EWTEPIKOU modem nou diveTal
ano Tnv eraipeia). To AoyiopikO auTo dUvaTal va Xpnoidonoindsi anokAEIOTIKA Kal
MOvo yia Tn Xprnon Tn¢ Ynnpeoiac WIND Mobile Broadband kai povo yia 6oo Xpoviko
didotnua napéxerar n Ynnpeoia WIND Mobile Broadband and Ttnv Etaipia oo
>uvdpounTn. H adeia xpriong Tou Aoyiopikou dev nepIAAPPBAvVEl O€ kapia NePINTwon
OIkaiwpa yia onoiadnnoTe evepyela avanapaywync n Olavoung Tou AoyIoHIKOU N
YEVIKOTEPA XPNONG TOU yia onoladnnoTe AOyo népav Tng duvatoTnTac Xprong Tng
Ynnpeoiag kal navra oTto BaBud nou autd e€ival anapaitnTo. € NEPINTWON
€yKATAOTAONC KAl XPONG AOYIOHIKOU acuppaTtng olvdeong SIapopeTIKOU anod To wG
avw, 0 ZuvdpounTNG avayvwpilel kal anodexeTal OTl €ival anokAEIoTIKA unelBuvog
yla onoladnnoTe {nuia nBeAe unooTei oTa nAgiola napoxn¢ Tng Ynnpeoiac WIND
Mobile Broadband.

12.3.4. To und 12.3.3. AoyiopikO aocupupatng ouvdeong oTto OIadikTuo Mnou
gykabBioTartal oTov H/Y Tou ZuvdpounTr Kal EMITPENEl TN XpRon Tne Ynnpeoiac WIND
Mobile Broadband, napéxel, HEow TOU EVOWUATWHEVOU PETPNTA Nou OIaBETel, YETAEU
AaMwv, Kal NANPopopieg avapopika PE TIC akOAouBeC TIPEG: (1) Tn METPNON XPNong
Ynnpeoiag WIND Mobile Broadband, ntor Tov dyko dedopevwv o€ xpnon (kb) kar (2)
TNV €vOeiEn TNG TaxUTNTAc Kal Tou Xpovou xpnong TG Ynnpeoiac WIND Mobile
Broadband (Kbps). O1 wg avw TIMEG avagopika Pe Tn xpnon Tng Ynnpeaiag WIND
Mobile Broadband yia Tig onoie¢ nAnpogopeital 0 ZuvOpPouUNnTNG MECW TOU WETPNTNH
TOU AOYIOHIKOU acUppaTtng ouUvdeong oTo OIadikTuo apopouv anokKAEIOTIKA o€
EVOEIKTIKEG TIMEG, MOU OKOMO €xouv TNV NAnpo@opnon kai 0ev duvartal o€ Kapia
nepiNTwon va anoTeAéoouv avagopd npayupartonoindeioag kivnong, kabwg Oev
pnopoUv va oupnepiAdBouv miBavr kai napdAAnAn kivnon and €ykaTaoTnUEVES
EPApHOYEC nou ouvdeovtal oTo OIadiKTUO aUTONATA Kal  npaypartonololuv
NPOYPAUUATIOUEVEC €pYacieC evnUEPWONG MEOW TNG Ynnpeoiag npoofacnc. Qg
TETOIOU €idOUG EPappoyn, EVOEIKTIKA Kal OXl ArnokAEIOTIKA, avapePeTal n kivnon and
AeIToupyikd ouoTnua antivirus.

12.3.5. O ZuvdpounTng €ival anokA€IoTIKG uneubuvog yia Tov TPOMO XPRong TNG
Ynnpeoiag WIND Mobile Broadband kai dnAwvel 0TI 6a xpnoigonolsi Tnv Ynnpeoia
WIND Mobile Broadband oUp@pwva Je To EKAGTOTE I0XUOV VOHOBETIKO NAQiCIO.
12.3.6. O ZuvdpounTng dnAwvel uneubuva o1l dev Ba xpnoidonolel TNV Ynnpeoia
WIND Mobile Broadband yia Tnv avraA\ayry/diakivnon napavouou NEPIEXOMEVOU Kal
YEVIKOTEPA MEPIEXOHEVOU TOU OMoiou n Xprion, n dlakivnon, n anoktnon f 0 okonog
napapialel onolovOnNmnoTe €KAOTOTE IOXUOVTA kavova Oikaiou Kal I10iwe NVEURATIKA
JIKaI®PATa TPITWV.

12.3.7 O ZuvdpounTtng deopeleTal OTI dev Ba kavel xpnon Tng Ynnpeoiag WIND
Mobile Broadband peta&u aAAwv kai yia Tnv anooToAn un {ntnbeiowv n/kal peyalou
apiBpoU PNVUPATWV NAEKTpOVIKOU Tayudpopeiou (e-mail) yia okonoUg €UMOpPIKNG
npowOnong npoidvTtwv 1 YANPEoIwV Kal yia KABe €idouc d1IapnuIoTIKOUC OKOMOUC
npog AioTEG NApaAnnTWV Kal Xwpig TN pnTn ouykatabeor Toug (spamming), N Xpron
d1adikTUoU Pe okond TNV napepnodion Tng Asiroupyiac autou i TNG XPAONG Tou ano
TPITOUC.
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12.3.8. H ETaipia de @Epel onoiadnnoTe €ubUvN yia Tn xpnon Tng Ynnpeoiac WIND
Mobile Broadband and TO SuvdpounTtr Kai €M@UAACOETAl NAVTOC VOMIKOU
dIKaiwUaToG TNG O nepinTwon napaBiaocnc and To JuvdpounTr) TWV OpwV TNnG
napouoac napaypagou.

12.3.9. H ETaipia ds pEpel onoiadnnoTe eubUvN yia onoiadnnote {nuia npokAnBei aTo
SuvOpouNTR 1 O OMoIOdNAMOTE TPITO And Tn XPron kai ASIToupyia TOU TEPUATIKOU
e€onAiopou (H/Y, kapTa kal AoyIopIkO) ano To ZuvdpounTr). ANOKAEIOTIKA €uBUvn yia
onoladnnoTe OXETIKN {nuia kar dandaveC (CUMNEPIANAPBAVOPEVWV KAl TWV OXETIKWV
dIkaoTIKwV danavwyv) npokAnBouv aTo ZuvOpouNnTn 1 O onolodNANoTE TPITo and Tnv
WG avw Xpnon PEPEI ANoKAEIOTIKA Kal HOVO 0 ZuvOPOUNTAG.

12.3.10. O ZuvdpouNnTAG €ival anokAEIOTIKA UNEUBUVOG yia TNV acPaAela Asiroupyiag
Tou H/Y oUvdeonc Tou aTo 01adikTuo Kabwg kal Tou €Taipikou dikTUou Tou (LAN).
12.3.11. H xpéwon Tng Xpriongs Tnc Ynnpeoiac WIND Mobile Broadband yiverar Bdoel
Tou OYKOU TwV dlaKIVOUPEVWV OEQOMEVWV, Kal avaAoya HE TO NPOEMIAEYHEVO anod To
>uvdpouNnTn 1IoXUOV Npoypaupa xpnong Tneg Ynnpeoiag WIND Mobile Broadband nou
0la6eTel n ETaipia, onw¢ opiletar otnv napdypago 7.12. Tng napolong kai oTov
€kaoToTE IoYUOVTa TIYOKATAAOyo TnG ETaipiac nou eivar dnPOOIEUPEVOC OTO
Oladiktuakd TOMo  (site)  http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTikee TaxuTnTeC TNG Ynnpeoiag WIND Mobile Broadband dev eival
EYYUNMEVEC aAAG anoTeAoUV TIG MEYIOTEG OUvVaTEG, kaBwG eEapTwvtal and  TIG
€KAOTOTE TOMIKEG OUVONKEC NEPAvV TOU EAEyXOU TNG ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Ta Tov ZuvdpounTr, O OMoIoG eyYPAPETAl O MNPOYPAMHA PWVAG XWPIG
EVOWMATWHEVO Oyko dedopevwy, n npooBacn oc 10TogeAideg Internet ) WAP eival
auTOMATa EvepPyoOnoOINUEVN Kal Oev anaiTeital kanoia eniNpocBeTn eveépyeia and Tov
ZuvdpounTh. O XpEWOEIG ival CUPPWVA E TOV EKACTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eival  dnuooicupgevoc  oTo  OGladikTuakd  TOomo  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 Tia Tov ZuvdpounTr, O OMOIOC EyyPAPETAl O NPOYPAUMA QWVAG HE
EVOWHATWUEVO Oyko dedopévwy, n npdoBacn oc 1oTooelideg Internet fj WAP eivai
aQuTOMATA EVEPYOMOINKEVN Kal N KaTavaAwaon yivetal pe Bacn Ta npoopepopeva MB
TOU pnvidiou npoypappaToG. MeTa To NEPAG TOU NPOCPEPONEVOU OYKOU DEDOHEVMV N
XPEWON €ival oUUQWVA PE TOV €KAOTOTE IoxUovTa TIMokaTaloyo Tng Etaipiag nou
givar dnuooleupévoc oTo dladikTuakd ToOno (site) http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIC TOU ZUVOPOUNTN ava@opika Pe Tnv oplrn Xprnon Twv
Ynnpeoiwv Internet, kaBwg kai Tn pn €ubuvn Tng ETaipiag yia Tn xpnon Twv
unnPEoIV and Tov ZuvOopounTn IoxUoUV 00a avapEPOVTAl AVWTEPW UMO KEPAAQIO
12.3.

12.4.4 O ZuvdpounTng duvarai, e OXETIKO aiTnua Tou npog Tnv Etaipia, va {nTtioel
TN Ppayn Tne npooBacnc Tou oTIC Ynnpeoieg Mobile Internet.

12.5. Ynnpeoiec Nepiaywyng evrog Tng Eupwnaikng ‘Evwonc,.

O ZuvdpounTng €xel Tn duvaToTNTa €MAOYNC EVAAAAKTIKOU NAapoxXou NepIaywync, yia
npdoBacn O UNNPECIEC MEPIAYWYNG PWVNTIKWV KANOEWV, OUVTOUWV HNVUHATWV
(SMS) kar dedopevwv (GPRS), evroc Tnc Eupwnaikng ‘Evwonc 1r unnpeoiac
neplaywyng dedopévwv (GPRS) aneuBeiac and To JiKTUO EMICKEWPNC O XWPA TNG
Eupwnaikng ‘Evwonc. tnv 1oTooeAida Tne ETaipiac kar ouykekpiyeva ot dieubuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, o
>uvOpPOUNTAC Ba pnopei va AauBavel NANPOQPOPIEC OXETIKA WE TIC ASMTONEPEIEC Kal TA
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avaykaia PETpa nou npénel va AaBel, woTe va enIAEEEl AoV napoxo neplaywyng (N
METAEU evaAAGKTIKWV nNapoxwv), Tn ouvatdotTnTa va aAAd&el o€ aMov 1 PETA&u
EVAAGKTIKWV Napoxwv nepiaywyns ava naca oTiyun Kal Xwpic Xpewaon and NAEUpAc
ETaipiag, TIc npoBeoiec yia Tnv aA\ayrn o€ evaAAakTIKO NAPOXO NEPIaYwYNE kal Kabe
aAAn nAnpogopia nou oxeTileTal Pe TNV €pappoyn Tou Kavoviopou Tng EE un’ apiBp.
531/2012 yia Tnv nepiaywyn o€ dnuooia JikTua KIVATWV ENIKOIVOVIWV EVTOG TNG
‘Evwong, onwc enegnyndnke Oila Tou EkteAeoTikou KavoviopoU EE un’ apiBp.
1203/2012 kai 6a 1oxUel kGBs Popd. Ze nepinTwaon €nIAoynG evalAakTikoU napoxou
yla TNV Napoxn unnpecinv nepiaywyns evrog Tng Eupwnaikng 'Evwong, n Etaipia dev
EXEl TNV UNOXPEWON VA UNoaTnpilel TIG UNNPETIEC NEPIaywYng Nou Ba napexovTal ano
TOV 1| TOUG evaAAaKTIKO/OUC MAPOXO/OUC MEPIaYWYNG Nou enéAeEE 0 ZuvOpPOUNTNG,
EVW Ol OXETIKEG XPEWOEIC YIA TIG eV AOyw unnpecieg 6a npayuaTonoloUvTal ansubeiag
anod Tov/Touc evaAAakTIKO/0UG NApoxo/ouG nou eNEAEEE avTioToIxa O ZUVOPOUNTNG,
XWPIG va eunAékeTal kad’ olovdnnoTte Tpdno n ETaipia e autolg n va eubuvetal
€vavTl Tou ZuvOpouNTR VIa TIC €V AOY®W UMNPETIEC TPITWV, TNV NOIOTNTA AUTWV N TIG
XPEWOEIC TpiTwv. EmnAéov, OTav n alayn dev a@opd Ot OAEG TIC UMNPECIES
neplaywyng evroc TnG Eupwnaikn¢ ‘Evwong, oUP@wva Pe Ta npoPAenopeva oTov
avwTépw Kavoviopo n étav o ZuvdpounTnG kaTayyeiAel T oupBacn nepiaywyns Ke
TOV &VAAMAKTIKO NApoxo nou Xpnolgorolei 1 AuBei n TeAeutaia, Ol UMNNPECIEG
nepIaywyng nou oUPpva PE TO aiTnPa Tou ZuvdpopnTn dev €EunnpeTouvTal anod
TOV €VAAAGKTIKO NAPOXO N Kal OAEC OTNV NEPINTWON TNG AUCEWS TNG CUPPBACEWC HE
autov Kar pn olvaync AaAng pe AaMov evalakTikO ndpoxo, €€akoAouBoluv va
napexovral and Tnv ETtaipia oTtov nAnpéoTtepo duvato Babuod, pe Ta idla TeXVIKA
XapakTNPIOTIKA nou 16XU0UV Kal yia Toug Aoinoug neAaTeg TnG ETaipiag kal oUppwva
ME TOV €KAOTOTE IoYUOVTa TIHOKaTaloyo TnG Etaipiac. H Etaipia duvaral
onoTedNMNOTE va TPOMOMOIEI ) KAl va KATapynoel To napov apbpo 12.5, cuppwva pe
To apbpo 20 TNC napouconcg, 1BIITEPA O MEPINTWON ANEEWC TNG OIAPKEIAC TOu
avwTEPw Kavoviopou f kaTapynoewe Tou.

13. Ynnpeoieg Nepiexopévou

H ETaipia napexel oto ZuvdpoupnT Tn OuvatotnTa npoofacnc oe YNnpeoieg
Mepiexopevou Nou napexovTal €ite ano Tnv idia €ite ano TpiToug Mapoxouc.

13.1. Avagopika Je Tn Xprnon ekeivwv Twv Ynnpeoiwv MNepiexopévou Tng ETaipiag nou
napexovrar PEow Tou OIkTUakoU kOpBou WIND PLUS 1oxUouv of Opol  Kai
npoUnoBeoeig nou eugavifovralr otnv IotooeAida TnG ETaipiag oTtnv nAEKTPOVIKN
dlelBuvon http://www.wind.gr, yia Toug onoioug o ZuvdpounTrG ONAWVEl OTI EXEl
evnuepwOel kal anodexeTal anapeykAITa. e kABe nePINTWOn O ZUVOPOMNTNG
anodExETal, CUPPWVEI Kal GUVOHOAOYEI OTI (PEPEI TNV AMOKAEIOTIKN €uBUVN yia TN
XpAon Twv ¢ avw YNNPEoIwV TIG onoieg dnAwvel 0TI Ba XPNOIKONOIEl CUVVOHWG Kal
ME BAoel TOUG wG avw OPOUG XProngG.

13.2. Avagopik@ pe Tn Xpnon Twv Ynnpeoiwv Mepiexopevou TpiTwv Mapdxwv o
ZuvOpoUNTAG anodEXETal, CUKPWVEI Kal ouvopoloyei 0TI n ETaipia dev eubuvetal o€
Kadia nepinTwon yia To nepiEXOUEVO Mou &xel OnuioupynBei f; dnuooieuBei ano
TPITOUG Kkal nepIAauBavetal ot 10TooEAIdEC (1) napexeTal oUVOEDn HECW TWV
I0TOOEAIdWV), Ta AoyiouikGd kai TIC Ynnpeoieg Tng ETtaipiag r napéxerar oTo
JuvOpouNT MEOW TNG XPNONG Twv YNNPeoiwv Tou AIKTUOU Tnc. O JuvdpounTng
avayvwpilel kal anodexeTal OTI €ival anokAEIOTIKA UMEUBUVOG yia Tn XpPrRon TwV oG
avw Ynnpeoiwv. O1 Tpitol w¢ avw MNdapoxol Ynnpeoiwv Mepiexopévou €xouv Tnv
nAnpn €ubuvn ThRpnong Twv OIaTAEEWV TOU €KAOTOTE 10XUOVTOGC VOUIKOU Kal
kavovioTikoU nAaigiou nou OdiEnel  Tnv  napoxn Ynnpeoiwv [MepieXouEvoU
(oupnepiAauBavovTac evOEIKTIKA TIC dIATAEEIC Nepi TUMOU, NPOCTACIAC NVEUNATIKAG,
Blounxavikng 1010KkTNoiag, npooTtaciag katavaAwTn, Kwdika AecovToAoyiag yia Tnv
Mapoxn Ynnpeoiwv MoAupeaikng MAnpopopnong) kai €ivar unelbuvol aoTika Kal
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MOIVIKA YId TO MEPIEXOMEVO, TN VOMIMOTNTA Kal TNV akpifeia Twv YANPESIWV Mou
napexouv. H Etaipia dev @épel onoiadnnote €ubUvN yia TUXOV NPOGBOAN anod Toug
WG avw napoyoug JIKAIWPATWY PBIOKNXAVIKNG 1} MVEUMATIKAG 1010KTNOIAG N AAwv
OIKAIWUATWV TPITWV.

13.3. H npooBacn o€ Ynnpeaiec Mepiexolevou yia eVNAIKOUG YIVETAI AnokKAEIOTIKA e
€uBlvn Tou ZuvdpounT). H ETaipia dev subuveTal O nepinTwon npoopaonc oc
I0TOoENIOEG, AoyIopIka r/kal Ynnpeaieg nou ancuBuvovTal o€ eVAAIKOUC, and XproTeg
nou Oev £XOUV OUMNANPWOEl To 180 £T0C TNC nAIKIGC Toug, n anod TPITOUC KN
gfouaiodotnuevouc. O ZuvdpounTnC ogeilel va npooTaTelsl TOug avriAikoug ano
npooBacn os NEPIEXOUEVO NMou aneuBUveTal o€ VNAIKOUC. Z€ OMnoladnnoTe avTiBeTn
nepinTwaon, 6a euBUVETAl ANOKAEIOTIKA.

13.4. O ZuvdpounTnc duvaTal, Je OXETIKO aiTnua Tou npoc Tnv ETaipia, va {ntnosl T
ppayn TG NpdoBacnc Tou 0c OAEG TIC YNNPETieC MEPIEXOUEVOU | OE OUYKEKPIMEVEG
ap1OUOBOTIKEG OEIPEC.

14. AIKAIQMA YNANAXQPHZIHZ (IoxUel anokA€IioTIKG yia TIG AITHOEIG
ZUvdeong MNOU OuVANTOVTAlI andé anooTaocn I EKTOG EPNOPIKOU
KATaoTHHATOG)

14.1. KaBe ZuvdpounTnc nou cuvantel Aitnon Zuvdeong and anooTacn f €KTOG
EMMOPIKOU KATAOTAKMATOC Ye TNV ETaipia diatnpei To dikaiwpa va unavaxwpnoel ano
TNV ®G Avw €&VTOC danokAEIOTIKOU XpovikoU JdiaoTnuaTtoc dekateoodpwv (14)
NUEPOAOYIQKWV NHEPWV and Tnv nuepounvia napaAaBng Tng KAPTAg TauTOTNTACG
>uvdpounTn (SIM, USIM 1 aAAn avtioTtoixn)n/kal Tou napayyeA@EvToC TEPUATIKOU
€€onAIopoU anod To ZuvOpouNnTA N TNV unoypagn TNE we avw Aitnong ZUvoeonc.

14.2. To w¢ avw dIkaiwpa unavaxwpenong ackeiTal Je TNV anooToAn otnv ETaipia Tng
AnAwong Ynavaxwpnong nou napadideTal oTo ZuvopounTr Ke TNV AiTnon ZUvdeong,
OUMNANPWHEVNG KAl MPOONKOVTWG  UMOYEYPAdWpeEVNG. H  w¢ avw  AnAwon
Ynavaxwpnong 6a npenel va ouvodeUeTal and pwToavTiypa@o TNG ACTUVOMIKNG
TQUTOTNTAG Tou ZuvdpounTn. Ta w¢ avw Oev IoXUoOUV OTNV nepInTwon AITHOEWV
>uvdeonGg and anooTtaon nou nmbavwg ouvantovral We Tn  dlapecoAaBnon
METANWANTA — ouvepydaTn TnG ETaipiac nou diatnpei kaTaoTnua €neidn auToi €xouv
Olkaiwpa diapecoAapnong HOVO EVTOC TwV KATAOTNHATWY TOUC.

14.3. ZTNV WG Avw NEPINTWAON unNavayxwpnong, 0 unavaxwpwyv ZUvOPoUNTNG OPEIAEl
va EMNIOTPEYEI TOV TEPUATIKO €EOMANIOHO 1 Aoind  €EApTANATA  NAEKTPOVIKWV
ENIKOIVWVIQWV MNOoU niBavwg &xel napaidper ano Tnv Etaipia ota nAaicia Tng
ouvapBeiong AiTnong ZUvOeonc o€ KaAn kataoTaon, Onwc Ta NapeAape Kar Xwpig
POopEC, (NMIEG | onoladnnoTe aAAn BAGPN nou va ogeilovtal g€ onoladnnoTe arTia,
onwg, €vOEIKTIKA Kal Oxl AMOKAEIOTIKA, O KAKN XPnon n Xpnon avTtiBeta npog Tig
npodIaypageC Toug N TIC UMOJEIEEIC TWV NPOUNBEUTWV I KATAOKEUAOTWY TOUC, ME
Baon TIC 0dnyiec nou nepIAaUBAvovTal 0T CUOKEUATia TouG Kal ave&aptnTws OOAoU
N ageAeiag Tou ZuvopopnTn. Z& dIAPOPETIKN NEPINTWON, 0 ZUVOPOUNTNG OPEIAEl va
ano{npiwoel Tnv ETaipia Ye To nocod a&iag Tou TepUATIKoU €EONAIOHOU 1 TWV AoINwv
€EAPTNHATWVY NAEKTPOVIKWV EMIKOIVWVIWV NOU MiBavawg €AaBe o ZuvOpounTng N va
KaTaBaMel To KOOTOG ENIOKEUNG Toug (Epoagov eMOEXOVTAl EMICKEUNG). EninAgov, o
SuvOpounTAC Ba €uBlveTal yia TNV anonAnpwpn Tou AoyapiacpoU napoxns
Ynnpeoiwv HAekTpovikwv Enikoivwviov nou 8a avTigToixei oTto didotnua and tnv
EVEPYOMoiNon HEXP!I TNV anEVEPYOMNOINON TNG OUVOEONG NAEOV TUXOV (POPWY N TEAWV
nou enmiBalovral oTouc ev AOyw Aoyapiaopolc. O ev Adyw Aoyapiacuoc Oa
anooTeNETal 0To XuvdpounTnl and Tnv ETaipia OTIC APXEC TOU EMOMEVOU TNG
unNavayxwpnoewg Knva.

15. AIAPKEIA

15.1 H EAaxiotn Apxikn Aidpkela TnG uvdeong opiletal o dUo (2) prvec and Tnv
nNUEPounVia ouvdeon Tou ZuvdpounTn oto dikTuo Tng ETaipiac kai Yetd tnv napodo
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™G w¢ avw EAaxioTng ApxIkAG AIdpKeEIaC METATPENETAI OE AOPIOTOU XPOvou.
E€aipeital n nepinTwon TnG eMAOyNRG Tou ZUVOPOUNTN va KAvel Xprion Tou nocgou Tng
OUVOAIKNG €mdOTNONG/ 1 HEPOUG AuTOU, NMOU AvTIOTOIXEI GTO OIKOVOUIKO NpOoypapuad
NG ETaipiac nou €xel enmAé€el €ite yia €midOTNON TEPHATIKOU €EOMAIOHOU/ Aoinwv
€EapTNUATWY NAEKTPOVIKWV EMNIKOIVOVIWOV EITE yia anodoon nioTwong nayiou oTo
Aoyapiaopo Tou ite ouvdualovTac kai TIG U0 w¢ avw duvaToTNTEC. TNV NEPINTWON
auTn n eAaxioTn dIApkela TNG ZUvdeong opileTal GUP@WVA e Tov nivaka andoBeong
NG emdOTNONG TNG NPWTNG 0eAIdag Tng AiTnong ZUvOeonc, META TO NEPAG TNG onoiag
KaBioTaTtal aopioTou Xpovou.

15.2 Kata Tn diapkeia TnG EAaxioTng ApxIKAG Alapkeiac, onwg kal oTnv NepinTwon
XPNoncg Tou nooou TnG €mddTNonNg/ n MEPOUG auTtoU HE OAOUG TOUC WG avw
€VOEIKVUOLEVOUC TPOMOUC, O ZUVOPOMNTAC MMopei va kartayyeikel Tnv AiTnon
>Uvdeong Kovo yia anoudaio Adyo, onwg €1dikoTepa opileTal oTo ApBpo 17.

16. AIAKOIMH NAPOXHZ YNMHPEZIQN

16.1 & nepinTwon pn TNPNONG TV NPOBAENOUEVWV OTNV NApoUCa UMOXPEWOEWV
TWV ZUVOPOUNTWYV, ONWG EVOEIKTIKA Kal OXI NEPIOPIOTIKA N Wn Eykaipn €E0(PANCN Tou
Aoyapiaopou €vtog TNG avaypa@opevnc o€ auTov nuepounviag Anéng, n ETaipia
OlkaioUTal va npoPei PHOVOPEPWE O Npoowpivh diakonn Twv YNNPECIWV WETA TV
napodo dekanévte (15) nUEPWV anod TNV NUEPOUNViIa KoIvoroinong 0 auToOV OXETIKNG
€idonoinong Odlapécou Tou AoyaplaopoU Tou. Ma ZuvdpopnTeC nou diaTnpouv
NEPIOTOTEPEC TNG MIAC OUVOECEIC, N aVWTEPW JIAKOMI, EPOCOV TOUTO €ival TEXVIKWG
EQIKTO, nepiopileTal POVO OTN  OUYKEKPIMEVN oUVOEon, yia Tnv onoia dev
npayuaronoinénke eE6pANG.

16.2 Ze nepinTwon MOU OUVTPEXOUV ol Adyol TnG napaypdagou 16.1, kai katonv
eyypagou sidonoinong Tng ETaipiac npog Tov ZuvdpounTn, n ETaipia dikaiouTal, eav
n eidonoinon Oev QEpel Kaveéva anoTéAeopd, va npoPei o pOviUn diakonn Twv
YNnpeoIwv Npog Tov ZUvOpouNTn HETA TNV Napodo Twv &fvTa (60) nuepwyv, anod Tnv
npoowpivn diakonn Twv YNnpeoiwv. MNa ZuvdpounTeG nou dIaTNPOUV NEPICCOTEPEG
TNG Miac OUVOEDEIC, N AVWTEPW HOVIKN OIaKonM, EpOCOV TOUTO €ival TEXVIKWE EPIKTO,
neplopiCeTal JOVO OTN OUYKEKPIUEVN OUVOEDN, yia Tnv onoia dev NpaypaTonoinenke
€€0@AnoN. H w¢ avw €1donoinon kai npobeapia dev Ba epapuodleTal kai n Etaipia 6a
dikaloUTalr va npoPei oe poviun diakonn Twv YNNPeoiwv O€ MEPINTWON Mou o
ZuvOpOUNTAG UNEPPRE TO EKACTOTE NIOTWTIKO OPI0 CUVIIAAEEEWY Mou dikalouTal BAaEl
TNG napoucac kal Oev npoBei oe AuECn NPOKATABOAN NocoU €vavTl, Onwg
nepiypagetar oto Apbpo 10, i o€ Aueon avanpooapuoyn TnG £yyunong g
npoBAéneTal aTo ApBpo 9 avwTépw, N eEakpIBwBei TuXOV napanoinon f avakpipeia
oTa aTolxeia Tou ZuvdpounTn. H ETaipia pnopei va npoBei o€ aueon opioTikn diakomnn
TV YNNPESIWV Xwpi¢ nponyoUpevn €1donoinon o€ JIanioTWHEVEG MNEPINTWOEIG
anatng (ouvdEoEIG e NAAOTA CUVNUKEVA Eyypada Kal NEPINTWOEIG E£aNATNONG MOU
evronifovTal JETA ano £yypagn katayyehia).

16.3 EKTOG and Ta avwTepw avagepopeva, n Etaipia dikaioUTal, KAToniv OXETIKAG
EVNHEPWONG, va dIaKONTEl AUeoa TNV NApoxn Twv YNNPEoIwV, XWpIG TNV TAPNON Twv
napanavw npoBeouIwy, O NEPINTWON NOU 0 ZuvOpoUNTAC napapiacel onoladnnoTe
ano TIG UMNOXPEWCEIC Tou, Nou npoBAEnovTal oTnv napolad, TIG OMoieG avayvwpilel
Kal anodExETal WG ouoIwdEIC OTO OUVOAO TouG. EEaipolvTal ol nepINTWOEIC andaTng,
onou n ETtaipia dev unoxpeouTal o€ €1doMnoincn Tou ZuvdpounTtn, npiv and Tn
dlakonn napoxnc YnNnpeoiwv.

16.4 H Etaipia unoxpeouTal va diakOWel Aueoa TNV napoxn Twv YMNPeoiwv O€
NePINTWON KAOMNG N anwAEIA¢ ToU KIVNTOU TEPUATIKOU ME TNV KAPTA TAUTOTNTAG
ZuvOpouNTn , KAaTOMIV OXETIKNG EVNHEPWONG TNG ETaipiac and To ZuvopounTh).
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16.5 O ZuvdpounTnc¢ PBapuUveral Pe OAA Ta OQPEINOHPEVA TEAN MWEXPI TNV OPIOTIKA
dlakonn TNG Napoxng Twv YMNPeolwv, €kTOC €dv npoPAEneTal dIAPOPETIKA TNV
napouoa ZUvOeaon 1 OTO 10XUOV VOUOBETIKO NAQICIO.

16.6 Kata tn didpkela npoowpivig diakonng napoxng TnS YNNPeoiag, o ZuvOpounTng
duvatal va aitnBsi Tnv opioTikn Olakonr Tou and To OikTuo TnG ETaipeiac,
KaTayyeA\ovTac Tnv napouca cuPPaocr Tou.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

17.1 H ETaipia duvaral, Je TNV eniQUAAEn kabe dikaiwpaTdc TNG, va KaTtayyeilel Tnv
AiTnon U0vOeonc onoTednnoTe Kal Je APEON 10XU, JoOvo yia onouddio AOyo, Onwg
eVOEIKTIKA Kal Oxl MEPIOPIOTIKA OTIC KATWwOI nepinTwoel: a) MapaBiaon Tou
>uvOpOMNTH onoloudnnoTE €K TWV OpwWV TNG napouong, ol onoiol BewpouvTal OAol
ouoiwdelc, B) Agaipeon, akUpwon, AUon, PeEPIK N OAIKN avdakAnorn Tng adeiag
XPronNg Tou (pAaopatoc padioocuXVOTATWV Mou €xel ekxwpnBei otnv ETaipia and tnv
EETT yia Tn Asitoupyia Tou AikTUOU KIvnTAG TnAepwviag GSM/DCS/UMTS Tng
ETaipiac yia Tnv napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwv, y) Knpuén Tou
ZuvdpouNT O€ KATAoTaon ATWXEUoNnG R navon NANpwHWV 1 AAAng napopolag
KATaoTaong, €iTe o€ NePINTWOn UNoBoANG aitnong ite oxl, METATPONNG TNG VOMIKNG
TOU Hop®png, B€ong Tou und kabeoTw¢ OdlIAAuoNnG, €kkabapIong, avaykaoTIKNG
dlaxeipiong, unaywync o€ oiadnnoTte O1adikacia ToU NTWYEUTIKOU KwOIKA 1) OTIG
dlatd&eic Tou vopou 3869/2010 yia Tn pUBHION TWV OPEINWV UMNEPXPEWHEVWV
QUOIKQWV NPooWnwV Kal aAAeg dIaTa&elc kaBwg Kal O KABE NePINTWON Mou o
ZUVOPOMNTAC KATAOTEI aPePEYYUOC, O) OTIC NEPINTWOEIC Twv ApBpwv 7, 9, 10 kal 16
Kal €) o€ onoladnnoTe NEPINTWON avwTéPAg Biac.

17.2 Ze nepinTwon napafiaong €k HEPOUG TOU ZUVOPOUNTH TWV UMOXPEWCEWV TOU,
Bacel Tng napoucag, n Etaipia, mépav Tng afipiou dI' auTthv katayyeAiag Tng
>UvdeoNG, KaToniv OXETIKNG €1donoinong Tou ZuvdpounTn, dikaiouTal va {nTnoel Tnv
anokaraortacn kabe {nuiag TnG, kabwg kal va emdIWEEl TNV €ionpa&n OAwv Twv
OQEINWV TOU ZUVOPOMUNTR ME KABE VOMINO MECO, oUMNEPIAAPBAVOMEVNG Kal TNG
dlatayng NANPWHAC.

17.3 Katd 1n diapkeia Tng Apxikng EAaxioTng Aiapkeiag Tng Aitnong ZUvdeong, onwg
Kal oTnV MEPINTWOoN TNG XPAONG Tou nocgou Tng emdoTnong/ n HEPOUC auTtoU HE
OAOUC TOUC OTNV Napouoa eVOEIKVUOHUEVOUG TPOMOUG, GUMPWVA PE To ApBpo 8 Tng
napouoag, o Zuvdpopntng duvatal va katayyeilel Tnv Aitnon Z0voeong, WoOvo yia
onoudaio AOyo, JE ouoTNHEVN €MIGTOAN €ni anodei&el npog Tnv ETaipia, 6nwg eniong
o€ kataotnuarta Tng Etaipiag (WIND) kai o€ kataoTnuata BAcel GUPBATIKAG OXEONG
dikaidxpnong (Franchising).

17.4 Ze nepinTwon nou o ZuvdpounTnG katayyeidel Tnv Aitnon Z0vOeong npo Tng
napodou TG Apxikng EAaxiotng Aidpkeiag, 8a kataBaMel otnv ETaipia népav Twv
XPEWOEWV XPNONG kal Ta nayia TEAn HeExp! ANgewg Tou xpdvou Tng ApxIKNnG EAaxioTng
Aigpkelac. To auTo IoxUEl Kal 0TV NEPINTWON XPAONG TOU nocgou Tng enidoTnong/ n
MEPOUG auTou e GAOUG TOuG OTNV Napouaoa eVOEIKVUOHEVOUG TPOMoOUG, oTny onoia 6a
eneABouv Ta anoteAéopata Tou ApBpou 8 TnG Nnapouoag. ZTIC NApanavw NEPINTWOEIG
eMPBAMeTal oTo ZUVOPOUNTN Kal To TEAOG anooUvOeanG GUNPWVA KE TNV Napaypapo
7.12.

17.5 Andé Tn omiyun nou n Aitnon ZUvdeonG KATAOTEI AOPIOTOU XPOVOU, O
ZuvOpOMNTAG duvaTtal va TNV KaTayyeiAel onoTedANoOTE PE GUOTNMEVN EMNIOTOAN €ni
anodei&el npog Tnv ETaipia, onwg eniong o kataoTipara Tng Etaipiag (WIND) kai o€
KATaoTAKaTa Baocel ouppaTikng axeong dikaioxpnong (Franchising).

17.6 Evtog evog (1) pnvog and Tnv avakoivwon TnG au&nong Twv XPEWOEWV TOU
npoypduuaTog Ynnpeoiwv Mou €xel €mAEEEl va Tou napexovtalr )/ Kalr Kae
HOVOMEPOUG Tpornonoinong Tng Aitnong Uvdeong, o Zuvdpounmng duvaral va
katayyeihel Tnv AiTnon ZUvOeong We ouoTnuéVn €nIOTOAR eni anodeiel npog Tnv
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Etaipia, onwg eniong oe kataotnuata Tn¢ Etaipiac (WIND) kai o kataoTnuaTta
Baoel oupBatikinc oxeong Oikaidxpnong (Franchising). ZTnv nepinTwon nou o
>uvdpounmig dev katayyeiel Tnv Aitnon Z0vOeong evrog TOU WG Avw XPOVIKOU
OlaoTANATOC Tou €vog (1) unvog and Tnv w¢ Avw avakoivwor, TeKaipeTal OTI TNV
anodexeTai.

17.7 3e kabe nepinTwon katayyehiac TnG AiTnong ZUvdeonc n ETaipeia xpewvel To
JUVOPOMNTH ME OAEC TIC OIKOVOUIKEG UMOXPEWOEIC aUTOU, CUMNEPIAAUBAvOUEVOU Kal
Tou noooU TnG emdOTNONG nou Oev €xel anooPecdei oUPPwva PeE Ta 0O0a
avaypagovTtal aTnv Aitnon ZUvOeong Tou ZuvopounTn Kal aTnv napouaa. O1 ev Adyw
XPEWOEIG £E0PAOUVTAI UNOXPEWTIKA and To ZuvdpounTn evroc 30 nuepwv and Tnv
€kd00N ToU OXETIKOU TIHOAOYiou. MeTA TNV NApodo Twv ev AOyw TPIAVTA NHEPWV ano
TNV nuepodnvia €kdoonc Tou TIYoloyiou (OnAn nuépa), autd kabioTaral
An&inpoBeopo kal anaitnTo. Ta anoTeAéopaTa TG we avw katayyeAiac 6a enépyovral
€WC TO TENOG TOU EMOMEVOU TNG OXETIKNG €100M0INONG PNVA, EKTOC €0V 0 ZUVOPOUNTNG
{nThoel va uhonoinBei n kartayyeAia vwpitepa, onote n Etaipia 6a ulonoiei Tnv
kaTayyeAia oTo Xpovo nou aItnenke o ZUVOPOUNTAG, O OMNOIOG O KABE NePINTWon dev
duvartal va eivar PIkpOTEPOG Twv névte (5) epyacipwv nuepwv and Tn OXETIKA
g1donoinan.

17.8 Ze nepinTwon katayyeAiag Tng Aitnong ZUvdeong AOyw KN eknAnpwong and
MEPOUC TOU ZUVOPOMNTH TWV OIKOVOUIKWV TOU UMOXPEWOCEWY EvavTl TnG ETaipiag, dev
unoypageTal véa Z0vdeon PE TO ZuvdpounTn, NPIV TNV OpPIOTIKN OlEKNEPAinon Twv
OIKOVOMIKWV TOU UMOXPEWOTEWY Npog Tnv ETaipia.

17.9 Ze kaBe nepinTwon akUpwong/ kartayyeAiag/ diakonng Tng Aitnong ZUvdeong, N
Etaipia diatnpei To Oikaiwpa va METAQEPEl TO AnEINPOBeCPO  UNOAOINO  TOU
Aoyapiacpou Tou ZuvdpounTr o€ onoladnnoTe aAAn ZUvOeon &xel ouvagOei PeETAEU
Tou XuvdpounTn kai TnG ETaipiac kai n onoia ¢epel Ta idia oToixeia ZuvdpounTn e
Tnv napouca (n.x. OvopaTenwvupo, natpwvupo, A.D.M.), KaTOMIV OXETIKAG
nNpOTEPNG EVNHEPWONG TOU ZUVOPOMUNTH HWE KABs npoo@opo yia Tnv Etaipia Tpdno
(emoToAn, fax, e-mail, SMS, Aoyapiaopd ZuvdpounTn, K.A.n.). H ETaipia diatnpei os
KGBe nepinTwon kaABe dikaiwpa enidiwEng €ionpagng TG WG Avw OPEIANG PE KABe
VOMIMO MEOO, ONwG €eVOEIKTIKA Kal OXI MEPIOPIOTIKA NPOPAENETAI OTIC OXETIKEG
dlata&eic Tng Aitnong UvOeonc Tou ZuvOpounTh.

18. EMMNIZTEYTIKOZ XAPAKTHPAZ TQN ENIKOINQNIQN

18.1 H ETaipia unoxpeouTal va AauBavel 0Aa Ta anapaitnta PETPa yia Tn 81acpaAion
TOU AnoppnToU TWV ENIKOIVWVIWV HECA 0Ta Opia Tou AIKTUOU TNg.

18.2 H Etaipia Tnpei kai ene€epyaleral apxeio npoownikwv deSOPEVWY, CUUNPWVA HE
TIG I0XU0oUOEG DIaTAEEIC NEPi NPOOTACIag Tou aTopou anod Tnv enegepyaaia 0eB0UEVWV
npoownikoU Xapaktrpa. H ETaipia unoxpeoUTtal va diaTnpei €UMIOTEUTIKO Kal
anoppnTo TO XAPAKTAPA TWV EMIKOIVWVIOV TOU ZUVOPOUNTH HE TNV €MIPUAAEN TNng
€KAOTOTE 10YXUOUOAG vopoeeciaq >€ KGBe nepinTwon o ZuvdpopnTnG diaTnpei Evavri
™G ETaipiag 6Aa Ta €k Tou €kAOTOTE |0xuowoq VOHOOETIKOU nAdigiou dIKalwUATa ToU
€Nl TWV NPOOWNIKWV Tou OedOHEVWYV, NTOI 6|Ka|u)pa EVNUEPWONG, 6|Ka|copc1
npooBaong, dikaiwpa avTippnong kai dikaiwpa NpocwpIvng 8IKAoTIKAG NpooTaciac. H
ETaipeia, w¢ napoxoc unnpeoinv npoopacnc oto AiadikTuo, O PEPeI Kayia uduvn
yia: (a) Tn yvnolotTnTa, akpiBela, EYNICTEUTIKOTNTA, TO BEUITO 1} ABEUITO XApAKTAPA
Twv O0cdopevwy (data) nou o ouvdpounTnG AauBavel r} anooTEAEl O TPITOUC N
anoBnkevel HEOW TNC NPOoRaocrc Tou aTo BikTud TN, (B) TNV onoiadnnoTe Aueon n
Eupeon, BeTIKN 1 anoBeTIKn, UNIKN 1 KN {NUia evOEXOMEVWC UMOCTEI O CUVOPONNTAG
ano Tnv npdéoBaon Tou oTo AladikTuo Kai () yia Tuxov diapopec nou 6a npokUYouv
METAEU Twv oUVOPOUNTWV TNG I METAEU oUVOPOUNTWV Kal TPITWV Kal opeilovTal Ot
unvopata, dsdopéva, aToixeia f nAnpogopiec (data) nou diakivouvTal PEOW TOU
TnAenikovwviakoU Tng dIkTUOU.
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18.3 H Etaipia duvarail, Bacel Tng loxUouoag vouoBeaiac yia Tnv npooTacia Twv
0edopEvv  MPooWNIkoU XapakTripa kali Tng IDIWTIKAG {wNAG OTov TOMEd TWV
NAEKTPOVIKQV EMIKOIVGVIQV, va diaBiBalel Ta npoownikd dedopéva kal Ta dedopéva
Kivnong kal B€ong Tou ZUuvOPOUNTN O€ TPITOUG HE ANOKAEIOTIKO OKOMO TNV EKTEAEON
TWV UMOXPEWOEWV MOU Anoppéouv anod Tnv napouca cUPBacn kai To VOuo.

18.4 Me okond Tnv npowBnon kai Tnv unooTnpIEn Twv Ynnpeoiwv Tng ETaipiag,
anodEKTEC EVOC PEPOUC TOU apxeiou Tng dUvavTal va &ival eunopikoi avrinpdownol,
OUVEPYATEG Kal ETAIPIEG UNOOTNPIENG EIOTIPAEEWV.

18.5 Me Tnv enipuUAaEn Twv dIaTASEwv Nepi NPooTaciac NPOCWNIKWV OEOONEVWY, N
ETaipeia anooTéAAEl oTOV oUVOPONUNTH AVAAUTIKO Aoyapiacpo HE To EAAXIOTO €ninedo
avaAuTIKNG  Xpéwong oOnw¢ ekaoTtote opiletal. O  ouvdpounTng dikaioUuTal
onoTednnoTe va {NTNoel eyypapw Tn diaypadn Twv TeAeuTainv Tpiwv (3) yneiwv
TwV KANBEVTWV apIBuwv GUVOECEWY and Tov avaAuTIKe Aoyapiaopd 1 TNV KN napoxn
Tou ehayioTou emnedoOU avaAuTIKNG XPEWONG. Z€ auTn TNV nepinTwon n ETaipeia dev
EXEl UNOXPEWON va anodeiEel TNV opBOTNTA TWV OTOIXEIWV Twv Aoyapiacpwyv. Eav n
Xpnon Twv TnAENIKOIVOVIAKWV YNNPEoIWV YiVETal and MNEPIOCOTEPOUG OIKIAKOUG
XPrOTEC, O CUVOPOUNTAC UNOCXETAI KAl YyUdTal OTI 01 XPr)OTEG EXOUV EVNHEPWOE] OTI
0 ouvdpouNnTAC Ba AapBavel avaiuon Tou Aoyapiacpou ava KAnon.

18.6. H ETaipeia Tnpei yia Toug TNAEQPWVIKOUG apiBPoUC MOU EKXWPEI OTOUG
OUVOPOUNTEC TNG KATAAOYOUG GUVOPOUNTWY Mou dIaTiBevTal 0TO KOIVO 1) pnopouv va
anoktnBolv MHEOW  UNNPECIWV  NANPOPOPILV  KAaTaAdoywv. O  ouvdpounTng
KATAXWPEITAl OTOUC avWTEPW KATAAOYOUC HE TA NMPOOWMIKA OToIXeia nou kabopilel
oTtnv Aitnon. Ta avwTépw oToIxeia diaBiBalovTal o€ TPITOUG NOU NAPEXOUV UMNPETIEG
MAnpo@opiwv TNAEPWVIKOU KaTaAOyou yia Tov anokKAEIOTIKO OKOMo TNG Napoxng
unnpeoiac MAnpogopiwv TnAepwvikoUu Kataloyou. O ouvdpounTnc €xel To dikaiwpa
va eAEyxel Kal av €ival anapaitnto, va dlopbwvel N kai va {nTa tn diaypadrn Tng
OXETIKNG KaTaxwpliong n va {nta va napaAsineTal v gepel n dieubuvar) Tou.

18.7. PNTa oupQwVeiTal Kal JEXPI TNG EYYPAPOU aVAKANCEWC TNG OUYKATABECNC Tou
ouvdpounTn Xwpic avadpopikn 1oxU 0T, n WIND EAAAY THA/NIEZ AEBE oUpgwva
ME TIC EMIAOYEC TOU OTNV 4ITNON KAl OTA NAQiold €ne€epyaciac Twv MPOowNIKWY
0edopEVWY Tou (MEPIOPIOTIKA: OVOMATENWVUHO, Oleubuvon, TnAEpwva, e-mail)
duvatal va Ta xpnoigonolei n idia kar va Ta diapiBalel kai o AAAEC E€TAIPIEC N
npoowna Pe TIG onoiec ouvepyaletal otnv EAAGda kal oTo €EWTEPIKO, YIa OKOMoUg
EMMNOPIKNG €pEUVAC ayopdac NPoiovTwv N dIapAUIoNnS, NEoW TNAEPWVOU, NAEKTPOVIKOU
TaxudpoMEIOU, aUTOPATNG KANONG Kal TnG anooTtoAng SMS, MMS 1 daMou
NAekTpovikoU MEoOU enikolvwviag. O ouvdpounTng ka®” OAn Tn didpkela TNng
oupBaocswe diatnpei To dIKaiwPa va TPononoINoel TIG EMIAOYEC TOU avapopika PE TNV
ene€epyacia NPoownikwv OedOPEVWV Kal TIC KN {NTNOEIOEC EMIKOIVWVIEC YIa TOUG
aVWTEPW OKOMOUG EVNHEPWVOVTAC NPoonkovTwe Tnv ETaipeia. O ouvdpounTng
anodexetal nwg Pacel Tou N. 3471/06 (wg 1oxUel Tpononoindeic) n apvnTik Tou
OnNAwaon avagopika Pe TNV AWn PN NTNBsIowV TNAEPWVIKWV EMIKOIVWVIOV TOU
apbpou 11 nap.2 KATAXWPEITAI OE OUYKEKPIMEVO HWNTPWO TO OMoio €ival oTnv
0106g0n KABe evdlaPEPOUEVOU.

19. EKXQPHZH/METABIBAZH

19.1 O1 unoxpewosIC kai Ta OIKAIWUATA MoU anoppeouv anod Tnv Aitnon Zuvdeong
Oev enitpeneTal va petapipadovTal ) va ekxwpouvTal and Tov ZuvOpounTh Xwpic TNV
gyypaon &ykpion Tng ETaipiag kai xwpic va éxel EopAnoel NARPWG 0 ZUvOPOUNTNG TIG
MEXP! TOTE OPEIAEC TOU.

19.2 H Eraipia duvatal va ekxwpei [ va petafiBalel Ta dikaiwuata Kal TG
UMOXPEWOEIC TNG MOU anoppeoUV anod Tnv napouoa o€ onoiovOnnoTE TPITO.

20. NAHPHZ AITHZH ZYNAEZHZ - TPOMNOMNOIHZH
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H Aitnon ZUvdeong, €p’ 0oov €xel yivel anodekTr anod Tnv ETaipia, eniouvanTeTal wg
avanoonaocTo HEPOG Twv napdvTwv Opwv. O Napovreg Opol Kal Ta €KACTOTE
IoxUovVTa TIHOAOYIa XPEWOEWV TNG ETaipiac, anoTehoUv Tnv NARpn Cuppwvia Twv
MEPWV Kal oudepia AAN £yypagn 1 NPOQPOPIKN CULPWVIa 1 OECHEUCT IOXUEI EVAVTI
NG 19iac N Twv Zuvepyatwv TnG. H ETaipia em@uldoosTal Tou SIKAIWPATOS TNG va
Tpononolei Touc Opouc TNG napoucac, oUPPwva HE Tnv ekdoToTe IoxUouod
VOHO0BEDia Kal TouG NapovTeg OPOUC, HE NPONYOUKEVN EVNUEPWON TOU ZuvOpounTh.
JUYKEKPIYEVA, N TPOMOMoIiNoN TwWv Opwv TNG napouonc Ba IoxUel HETA TNV NApodo
TpiavTa (30) nuepWV: a) anod TNG OXETIKNAG Kal NPOCTKouoag dnUOCIEUaNC TNE WG Avw
Tpononoinong otnv IoToogAida Tng ETaipiag kai B) anod TnG OXETIKAG EVNHUEPWONG TOU
ZuvOpouNT MEOW TOU AoyapliacpoU Tou, HE avapopd O EUPAVEC ONUEI0 Tou
Aoyaplaopou 1} o€ OXETIKO €VTUMO NMou ouvodelel To Aoyapiaopd i oTnV NeEPINTWON
nou Ogv anooTEAETAI éVTunoq Aoyapiaopoc PE OXETIKN evNHEPWON dia Tou TPOmMou,
ME TOV 0roio I'IpClYpClTOI'IOISITGI n edonoinon yia Tnv €kdoon Tou Aoyapiacupou

I’])\EKTpOVIKCI n/Kcu usow n)\sKTpovmou TCIXU5pO|J€IOU ﬁ-E—KG@E—HﬁGGGpeﬁe—ﬁ-EGe

ﬁﬁéﬁeq—ﬁﬁw—rﬁv—tsxu—mq—ev—,\evea—meﬂeﬂeﬂqeeeae EVTOC; TOU avaapoo 6|c10'rr||JaToq
Twv 30 nuepwv, 0 ZuvdpounTng duvaral va kartayyeiAel Tnv napoloa oupBacn. Me
TNV Ndpodo TN NPoBeoUIaC AUTAC, TEKHAIPETAI NWG O ZUVOPOUNTAG EXEl ANOJEXTEI
Tnv Tpononoinon autn. H ek pépoug Tng ETaipiag pn aoknon n HEPIKN Aoknon
onoloudnnoTe dIKAIWPATOC TNG dev dUvaTal va BewpnBei OTI anoTeAei napaiTnon ano
To OIKAIWKA auTd, OUTE ANOKAEIEl TNV AOKNOT) TOU GTO HEAAOV.

21. ENIAYZH AIA®OPQN

O1 napovTeg Opol diEnovTal anod To E)\)\nvmé Aikaio. H ani)\uor] Twv d1IaPopwv psTaEL'J
™G ETaipiag kar Tou ZuvdpounTr pnTA CUMQWVEITal OTI Ba emAUeTal and Ta

Amee?ﬁeie—reav—AGﬁmv—ﬁ—meEéﬁe«:—Fm—EF&rmeﬁ Kad’ u)\r]v CIp|J05ICI 6|KO0Tr]p|a ™¢

noANg, oTnv onoia €xel TNV KATolkia Tou 0 SUvOPOMNTNG i} TOU TOMOU KATAPTIONG TNG
ouppaonc.

AnAwvw unevBuva o1 eAaBa yvawon Kal arnodexoual Ta ooa avaypaovral oTic
OeAidec Tn¢ napouvoag Aitnong Suvoeonc SuvopounTr, (ritor eVOEIKTIKA TV Aitnon
2uvoeong/ Aitnon Newv Suvdeoewv, Toug levikous Opoug ZuvOoeons oro AIKTUo Tn¢
WIND EANAS A.E.B.E, Tuxov lapaptriuara), kabwce enions Kal Toug 0pous avapopikd
HE TIC XPEWOEIS ONWE auTol aroTunwvovTal OToV EKAOTOTE IOXUOVTA TILOKATAAOyo
¢ Eraipiag, ouupwva e ta rpofAsniopeva orto dpBpo 7 Tn¢ napouons. Emiong,
OnA@vw 011 Exw EVNUEPWOE rw¢ LINopw va eAEyxw a-Toug AEIKTeg MMoioTnTag Twv
Yrnnpeoiwv nou npokeirar va Aaufavw oro &&j¢ ano v Erapia psow Tou
OIadIKTUaKoU TOrMoU: http://www. wind.gr/gr/wind/qgia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-
epikoinonion/ kabwc¢ kai va evnuepwBw yia Tov Kwdika Asovroloyiac yia tnv llapoxri
Yrnnpeowwv HAektpovikwv  Enmkovwviov  orous Karavadwtes orn OlevBuvon:
http.//www.wind. gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TEAo¢, dnAwvw unsubuva OT1 0Aa Ta oToixela pou rou TiBevral i TG AITnong
SUVOEONS, KABw¢ Kal OAEC oI ONAWOEIG/EEO0UOIODOTIIOEI/OUVAIVEDEIC 1IOU EMTI QUTIIC
&lvar akpiPeic kar aAnBivec kai Tic anodexoual anapeykAira. Eniong, onAwvw oOTi, o€
MEPINTWON nMou 0 XprioTng ToU KIVITOU TEPLATIKOU EIVal OIAPOPETIKO MPoowrio, ToV
EXW EVILEPWOEI MPOTNKOVTWE VIA OAEC TIC UNMOXPEWOEIC EKATEPWOEY TWV LIEPWV 10U
aroppeoUV aro TNV rnapouod Tic OrloIEC Kal arlodEXETA.
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http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/
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http://www.wind.gr/files/1/Kodikas%20Deontologias/00001729_20080201505.pdf

Huepopnvia O ZuvdpopunTnc-Ynoypagn
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