FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIESZ ANQNYMH EMMOPIKH
& BIOMHXANIKH ETAIPIA» nou £dpeUel oto Mapoual ATTIKAC (A. Kngioiac 66) He
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUC
>uvOpouNTEC Ynnpeaieg HAekTpovIKwV EMKoIvwviov, ExovTac un’ oyn:

1. To N. 2251/1994 «[pooTacia KatavalwTr» w¢ £xel Tpononoindsi.

2. To N. 2472/1997 «[MpooTtacia Tou ATOpou anod Tnv Ens€epyacia Asdopevav
MpoownikoU XapakTnpa».

3. To N. 3471/2006 «MpooTacia OedOUEVWV MNPOCWNIKOU XaApakThpd Kal Tng
IDIOTIKAC (WG OTOV TOPED TWV NAEKTPOVIKWV EMIKOIVAVIWV KAl TPOMomnoinon Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXWV Kal XpnoTwv €EonAiopolu Kal

UNNPECIWV KIVNTNG TNAEPWVIac kai AAAeC dIaTAEEIC.

To ekaoToTe IoXU0OV VOROBETIKO NAqiolo nepi HAEKTPOVIKWV ENIKOIVWVIOV.

6. Tic Eykpioeic, dikaiwuaTta Xpnong padioouxvotnTwy kal Adele¢ EykaTtaoraonc,
Aeiroupyiag kal EkpeTradAeuong Anuooiou TnAenikoivwviakoU AiKTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anuociov KivnTov TNAENIKOIVWVIAK®V YINPECIQY,
nou xopnynénkav otnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

7. Touc 6pouc TnG napouoac ZUVOEDNC Kal TwV TUXOV NapapTnUATwy Tnge.

1. OPIZMOI

1.1. «H Etapia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel Ynnpeoieg HAeKTPOVIKWV

Enikoivwviav, Pe Tov 8IakpITIkO TiTAo WIND EAAAS THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpounTnG» VOEITAl TO (PUGCIKO I VOUIKO NPOCWNO Nou GUPBAAAETAl E TNV

Etaipia kar dikaioUTal va xpnaoiponolei TiG Ynnpeoieg HAekTpovikwv Enikoivaviwv nou

napexel n ETaipia, ge TN Xpron kapTac TautoTnTag Zuvopopuntr (SIM, USIM 1} aAAn

avtigToixn).

1.3. «O XpnoTtng» voeital kaBe @uUOIKO N VOMIKO MPOCWMO MoU XPNGCILOMOIE

dlaBgoiun  oTo  KkoIvO  Ynnpeoia KIVATAG  TNAEQwviag yid  MNpoownikoUug N

enayyeApaTikoUg okonoug, Xwpic va €ival anapaitnta ZuvOpounTnG Napoxou TnG &v

AOyw Ynnpeoiag.

1.4. «Aiktuo» voeital To AikTuo HAekTpovikwv Enikolvwviwv, TO  0roio

Xpnolgonoleital, v OAw i KUpiwg, yia TNV napoxn d1aB&ciuwy GTo KOIVO YNNPECInV

HAekTpovikwv ENKOIVWVIQV.

1.5. «Aitnon ZUvdeong ZuvdpounTi» VoeiTal To évruno Tng Aitnong Zuvdeong/

AiTnong NEwv ZuvOECEWV TO OMOI0 GUHNANPWVEI 0 ZUVOPOUNTAC, Ol NapOVTEG MeviKoi

'Opol ZUvdeong kal Tuxov MapapTtiuara.

1.6. «Ynnpeoieg» vooUvTal OAEG o1 v Yével Ynnpeoieg HAeKTpoVIKWV EnIKoIVWVImV

nou kaAunTel To dikTuo HAekTpovikwv Enikoivwviwv Tng ETaipiag kai napéxouv oTov

ZuvdpounTn TN duvaToTnNTa va npayuatonolei TNAEPWVIKEC GUVOIAAEEEIC, YNNPETieg

pnvupaTtwv, dladiktuou (mobile internet), noAupéowv kar peTadoong OedOMEVWV

otnv EAM\Ada kai oT1o €EwTEPIKO, HEOW TEPUATIKOU €EonmAiooU, kabwg Kal
onoladnnoTte aAAn Ynnpeoia nou ato pgEAov duvaTtal n ETaipia va npoogépel.

1.7. «Apxikr Mepiodoc» voeital n eAdxiotn didpkela TnG AiTnong Zuvdeong, mnou

kaBopileTal o€ dUO (2) PAVEC, HETA TNV NAPOdO TNC OMNOIAC HETATPENETAI OE AOPIOTOU

Xxpovou. E&aipeital n nepinTwon TnG €mIAOyNG Tou ZuvOPOMNTR va KAvel Xpnon Tou

noooU TNG OUVOAIKNG €mdOTNONG/ 1 MEPOUC TOU MOCOU AUTOU, MOU AVTIOTOIXEI OTO

OIKOVOIKO Npoypaupa TngG ETaipiag nou xel enIAEEEl €iTe yia €nIdOTNON TEPUATIKOU

e€onAiopou/ Aoinwv €€apTNUATWV NAEKTPOVIKWY EMIKOIVWVIWV EITE yia anddoon

U



EKNTWONG nayiou oTo Aoyaplaopo Tou eite ouvdualovrac kal T 0U0 WG avw
duvaToTNTEC. TNV NEPINTWON auTr n eAdxiotn didpkela TnG Uvdeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmdOTNONG TNG npwTng oeAidag Tng Aitnong
>UvdeonG, META TO NEPAC TNG onoiag n ZUvdeon kabioTartal aopioTou Xpovou.

1.8. «Kapta TautdtnTag ZuvdpounTn» voeital n Kaprta Zuvdpoung otnv omnoid
anoTunwVeTal n enwvudia Tng ETaipiac kai n onoia anoteAei Tnv anodeign Tng
1010TNTAG TOU ZUVOPOUNTN Kal TNG OUVOEONC Tou WE To AikTuo Tng ETaipiac.

1.9. «Ynnpeoieg AigbvoUg Mepiaywyng (Roaming)» vooUvtal ol  YNnpeoieg
HAekTpovikwv Enikoivwvi®v, nou napéxouv Tn duvatotTnTa OTov ZUVOPOMNTH TNG
Etaipiac va xpnoiponoiei Aiktuo GMo and autd Tou onoiou eivalr ZuvOpounTAg,
KaToniv 0Ikwv CUPPWVIOV TNG ETaipiag pe EEva AikTua Tou EwTepIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng Nepiaywync Aedopévav  (Ynnpeoia
Evnuépwong/ ®payng GPRS Roaming)»: voeital n Ynnpeoia nou oOuUvartalr va
NapeXeTal oTouc ZuvdpounTEG, oTa nAaiola Tou Kavoviopou (EK) api®. 531/2012 Tou
Eupwnaikou KoivoBouAiou kal Tou ZJUPBOUAIOU, ONWC TPOMOMOINONKE HE TOV
Kavoviopo (EK) 2120/2015, 1oxUgl anokA€IOTIKA Yia nepiaywyn 0e00UEVWV KaBWE Kal
NakETWV PETAywync kal dUvaTal va cuvioTtaTtal (a) oTnv anooToAr €1donoinong oTo
ZuvdpounTn kai (B) oTnv nauacn TnG NAPOXNG TwV UNNPECINV NEPIAYWYNG OEDONEVWY
Kal avTioToIXNG XPEWONG Tou ZuvdpounTn HE KABs unEpPaon Tou w¢ avw avwTaTou
opiou xpnong Twv 50 eupw nAéov ®.M.A., epOCOV 0 ZUVOPOUNTNG, KATA TN OXETIKN
EVNUEPWOT TOU Yia TNV ev AOyw unépBacn, dev dnAwaoel OTI eMIBUE TN GUVEXION TNG
napoxnG UMnPECIV NepIaywyns OedopEVV. 3TNV wC dvw unonepintwon B, o
>uvdpounTnc diatnpei To dikaiwpa va {nTrnoel onoTedANOTE Tn OUVEXION N TNV
avavewaon TnNG Napoxne Twv UNNPECIMV auTwV, ONwE EKACTOTE Ba IaXUoUV.

O ZuvdpounTng diatnpei To dikaiwpa onoTednNoTe va dnAwael OTI dev eMBUPE TNV
napoxn Tn¢ Ynnpeoiac Evnuépwong/ ®paync Nepiaywyng Asdopévwv kabws kai va
TNV EVEPYOMOINOEI €K VEOU.

1.11. «ApiBuog KAnong»: voeital o TNAEPWVIKOG apiBuog To diKaiwpa Xpnosws Tou
onoiou napaxwpei n ETaipia oTo ZuvdpounTn Ke TNV anodoxn Tng AiTnong ZUvOeonc,
n/kai 0 TNAEQPWVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnTtdTnTag nou 6Ba
KaTaBETEl 0 ZuvOpPOUNTNG Kal EpOooV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Aedopeva npoownikoU XapakTnpa» VOeiTal kabe nAnpogopia nou avagepeTal
OTO UMOKEIMEVO TV EBOUEVWV.

1.13. «Aedopeva Kivnone» voouvtal Ta dedopéva nou unoBaiovral os eneepyaoia
yla Toug okomoug Tng dlapiBaong Miag emikoivwviag o€ OIKTUO NAEKTPOVIKWV
ENIKOIVAVIWV 1 TN XPEWGON TNG.

1.14. «Apyxeio Aedopévwv MpoownikoU XapakTnpa» Voeital kdbe dlapbpwiévo
oUvoAo Oedopévwv NPOCWNIKOU XapakTnpa, Ta oroia eivalr NpooiTd HE YVWHOvVd
OUYKEKPIHJEVA KPITAPIA.

1.15. «®MA» voeital o @Opog npooTiBepevnG agiag, o onoiog enIBAMETal Kal
nepiIAapBaveTal oto ouvoAikO Nogd Tou Aoyaplacpou nou ekdidel n ETaipia. O OMNA
eniBapUvel anokAEIOTIKA TOV ZUVOPOUNTH).

1.16. «TeAn ZuvdpopunTwV KIVATAG TNAEPWVIac» voouvTal Ta TEAN nou kataBarlovTal
unép Tou Anpoaiou kal Ta onoia eNBapUVoUV AnokKAEIOTIKA TOV ZUVOPOUNTH).

1.17. «Mpoowpivr) Alakonn (gpayn)» voeitalr n npoowpivr diakonn TnG Napoxnc
YNNPECIWV NPog ToV ZUvOPOUNTH, XWPIC OPWG va XAvel Tov apiBpo KANGNG Nou EXE
000l kal pe OIKaiwha €K VEOU XPNONG TwV YNNPECIOV AUTWV UMO OPIOHEVEG
npounoBoeic (oxeTIkO ApBpo 16 TnG napoloac).

1.18. «AigBveic kAnoeig» voouvTal ol KANCEIG Nou npayuaronoiouvtal and Tov
>UvOpPOUNTR NPOC 0TABEPA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng NoiotnTac» (A.M.) | «NapdueTpog NoIOTNTAG» VOEITAlI TO PETPO EVOG
OUVOAOU MeyeBwV, EOW TOU OMOIOU anoTIUATAl HEPOG/ OTOIXEI TNG NOIOTNTAG TNG



napexodevng YNNpeaiag NAEKTPOVIKWY EMIKOIVWVIOV KAl TO 0roio dnuooielsTal oTo
O1adIKTUAKO TOMNO ™G ETaipeiag http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/.

1.20. «®dopnToTnTa ApIBUoU KAnong» voeital n duvatdotTnTa KAabe Zuvdpountn
Ynnpeoiwv HAekTpovikwv Enikoivwviov va diatnpei Tov apiBuo kAnong Ttou otav
aA\aler ®opea Mapoxnc YNnpeoiwv HAEKTPOVIKWV EMIKOIVWVIGV.

2. ANOAOXH THZ AITHZHZ ZYNAEZHZ

2.1. KaBs QuOoIkO 1 VOUIKO Npoowno adiakpitTwe €xel To OIKAiwPa oUvOEonG HE TO
AikTuo Tn¢ ETaipiac péoa oe gUloyo Xpovikd dldoTnua and Tn CUMNARPWOoN Kai
KaTabeon Tng AITnong ZUvOeoNG Tou. 2€ KABE NEPINTWON N XPEWON TWV YNNPESIWV
Eekiva PE TNV evepyoroinon Toug Kai Tnv €vap&én Tng OIABe0nC Toug MnpoG TO
>uvdpounTn. H ETaipia unoxpsouTal oTnv napoxn Twv YNnNPeoiwv, CUNPWVA HUE TOUG
napovTeg 0PoOUG, Uuno TNV NpolndBeon OTI n AiTNoN €Xel VOMINA unoypagei and Tov
>UuvOpPOMNTA Kal €xel Yivel anodekTr anod Tnv ETaipia, pe Tnv enipUAAEN kKGO VOuIoU
Kal QVTIKEIMEVIKOU MWETpOU nou duvatal va Angbei and Tnv Etaipia 10iw¢ npocg
e€ao@alion enio@alwv oPpeIAwv, To onoio Ba givalr avahoyo Tou KivOUVOU Mou TUXOV
Ba avakuyel.

2.2. Kata tn diadikacia unoPoAng Tng Aitnong Zuvdeong n Etaipia unoxpeouTal,
Baosl TnG IloxUouoag vopoBeaiac, va {nTnNosl kai 0 ZuvOpouNTAC avTioTolxa va
npookopiosl avriypa@o AAT 1 diaBatnpiou fj Npokeiyévou nepi aAAodanwv, aAAou
avTioToIxou €yypagou, onwG QwToTunia adsiac napaugoving otnv EAAGda ) €1dikou
OeATIOU TAUTOTNTAC OMPOYEVOUC 1 deATiOU TAUTOTNTAC aAhodanou 1 €1dIkoU JeATIOU
arrouvtoc aoulo alhodanouU 1 €idikoU OeATiou TauTOTNTAC aAAodanou quyada N
€10IkoUu OeATiou und avoxn Oiapovng aAodanou nou Oev €xel avayvwplobei wg
npooeuUyac N nioTonoinTikoU PN anéAacng ahhodanou nou £xel unoBdaAel aitnon yia
noAiroypagpnon n €18ikou Ta&idiwTikoU gyypdagpou (T.DV) yia npoo@uyec, aviBayeveic
N adeiac diapovng yia avBpwnioTIKOUG AOYOUG, €(OCOV MNPOKEITAl Yid (PUOIKO
nNpOCWNO, WG Kal VOMIKONOINTIKA &yypadd, EPOCOV MPOKEITAl yid VOMIKO Npoowmno.
Eniong, n Etaipia dUvatal va {ntnoel Aoyapiaopd AEH n OTE ) aMa napdpoia
Eyypaga, epocov NPOKEITAl YIa QUOIKO NPOCWNO, wE Kal VOUILONOINTIKA £yypada,
€QOOOV MPOKEITAI yia VOMIKO NPOOWNo, Onw¢g e€niong va {nTnosl kai vd
Xpnoidonoinoel  NANPOQOPIEG MOU  TNPOUVTAl VOMIPWG onoudnnoTe, yid Tnv
€€akpifwan TNG MIOTOANMTIKAG IKAVOTNTAG TOU ZUVOPOMPNTH, NPOKEIMEVOU Va
Olao@alioTei and Tov KivOuvo eno@alwv oQeidwv, kabw¢ kalr va Adpel kabe
€VOEDEIYUEVO HETPO YIa TNV anoTponr) a&lionoivav npagewv.

2.3. O ZuvdpounTng avayvwpilel kal anodexeTal OTI €ival anokAEIOTIKA UNEUBUVOC yia
TNV akpiBela kalr Tnv 1Io0xU TWV OTOIXEIWV Nou unoBaMAel pe Tnv AiTnon Zuvdeong
KaBwg kal Twv ¢ avw NePIYPAPOUEVWY €yypAPwWY MOU NPOCKOMIlEl  Kal
ouvunoBaAAel Pe auTn, 1010iTEpa OCOV APOPA OTA OTOIKEIA EMIKOIVWVIAG Kal Aoind
Eyypaga yia Tnv €kTéAeon TnG napoucag oUpBaong kal 6T n Etaipia dev @épel o€
Kadia nepinTwon €ubuvn N unoxpeéwon empBepaiwong n/ kal enaindsuong Twv
ONAWBEVTWY anod auTdv e TNV WG avw AiTnon GTOIXEIWV ToU, MANV TNG K TOU VOHOU
unoxpEwaong TNG €Taipeiac yia dlevépyela TauTtonoinong, oUPgwva Pe To NOpo
3783/2009. Zuppwva dg, pe Tov Nopo 3783/2009, o€ nepinTwon Nou o XproTng Tou
KIvnTOU TEPUATIKOU €ival SIaQOPETIKO NPOCWNO anod Tov ZUVOPOUNTH, 0 ZUVOPOUNTHG
Ba npénel va dnAhwvel oTtnv ETaipia Ta oToIxEia Tou XpAOTN Kal va TOV EVNHEPWVEI
NPOCNKOVTWG YIa OAEC TIC UMOXPEWOEIC TOU MOU AMOPPEOUV and Tnv napouca
oUpBaon. Eniong, o Zuvdpountnc dnAWVel OTI €ival anokAEIOTIKA UNeUBUVOC yia TN
xpnon Tng dnAwBeicac and autdv nAekTpovikng SIEUBUVONC Tou, TNG onoiag dNAWVEI
OTI €ival 0 anokA€IoTIKOG XproTne. H ETaipia dev ubUveTal 0 Kapia NepinTwon yia
onoiadnnote {nuia nBeAe unooTei 0 ZuvdpounTnG and Tuxov npdoBacn kai XpAon
TPITWV TNG WG AvVw NAEKTPOVIKNG BIEUBUVONG TOU.



3. KAPTA TAYTOTHTAZ ZYNAPOMHTH

3.1. Me Tnv anodoxn kar unoypapr TnG Aitnong Zuvdeonc napadideTal oTo
SuvdpounTn N Kapta TautoTnTag SuvopopnTn (SIM, USIM 1 aAAn avrioToixn), N
onoia anoTeAEl ToV ANOKAEIOTIKO TPONO oUVOEONG Kal XPEWONG TOU ZUVOPOUNTN OTO
dikTuo TNG ETaipiac kar oTic eniAexBévTec and auTdv YNNPECIEC. Z€ NEPINTWON MOU N
KapTa TAQUTOTNTAC ZuVvOpouNnTr anodeixTei eAaTTwHATIKA n ETaipia 6a uBuvetal
anokA€IOTIKA yia TNV avTikatdoTaon Tng €QOoov autdo Tng {ntnBei and Tov
SuvOpouNnTH.

3.2. O ZuvdpounTng dev anokTda KupliOTNTA €Ni TG KAPTAC TAUTOTNTAC ZUVOPOUNTN N
€ni TV NANPOPOPIWV MOU NEPIEXEl, OUTE dikaloUTal va napaxwpei Tn XpRon Tng r va
TNV eKUeTAAAEUETAl EvavTl TPITWV 1 va PETANWAEI TIG NapeXOpeveG ano Tnv ETaipeia
UNNpPEOieC YEOW AUTAC, ME N Xwpic avTalaypa. Eniong, anayopeuetal n aAoiwon,
KATaoTpo®n, avanapaywyr TnG, w¢ Kal n napanoinon Twv OTOIXEIWV avayvwpiong
™G. O ZuvdpounTng €ublveral va anolnuiwoel TV ETaipia yia kabe nAnuueAn n
avTIoUKBATIK Xpron TnG KapTac TauToTNTAC ZUVOPOUNTN Kal Yia KABE TUXOV OXETIKN
ME auTn nuia.

3.3. H Etaipia duvaral va {nTnosl TNV nNpoowpiviy ¢payn n akupwon Tne KapTag
TAUTOTNTAG ZuvdpounTn, 6Tav To eniBAAouv AOyol acpAaAEIag, EKTAKTNG avaykng n
ONUOCIOU CUUQEPOVTOC, OXETIKOI JE TN XPron Tou JIKTUOU 1 TNV €MNICTPOPN TNG O
nepinTwon ANEnc i katayyeAiag Tng napoloac. & NePINTWON apaipeons, €0TwW Kal
NpoCWPIVWG, TNG KAPTAg TaAuToTNTAG ZuvOpouNnTr, O ZUVOPOUNTAG OQEIAEl va
OUMHOPQWOEl apeowe We TIC odnyieg Tne ETaipiag kar va napadwoel € auTnv Tnv
kdpTa TQUTOTNTAG ZUVOPOUNTH 000 TO BUVATO CUVTOHOTEPA, UMOXPEWHEVOC, and TNV
KoIvonoinon o€ auTov TG agaipeonc, va OTapAaTACE! va Tn XPNOIHUOMOIEi.

3.4. O ZuvdpounTng euBlvetal va evnuepwoel Tnv ETaipia n €EouaiodoTnuevo
Juvepydtn TnG AuEDd, O MEPINTWON anwAEIaG, KAOMNG, HEPIKNG 1 OAIKAG
KATaoTpopnG TNG KAPTAG TAUTOTNTAG ZUvOPOUNTA N TNG dIapponG TWV NPOCWMIKWY
KWOIKWV XPNong Tou KivnToU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG ZUVOPOMNTH,
AMWC TekPaipeTal OTI NAPAPEVEI O iDI0C ZUVOPOUNTAC ME OAEC TIC OXETIKEG EVVOUES
OUVENEIEC, oupnepIAapBavopevwy HETAEU AMWV TwWV  UNOXPEWOEWV TOU Yid
€€OMANON kaBe avakunTopevnG oPeIANG. ZTnVv nepinTwon autr n Etaipia avrikabioTa
TNV KAPTA TAUTOTNTAG ZUVOPOMNTH OUVOEOVTAG TOV ZUVOPOMNTH €K VEOU HE TO
OIKTUO Kal XPEWVOVTAG TOV OUMPWVA HE TOV I0XUOVTA TIHOKATAAOYO, EVNHEPWVOVTAG
TOV npogG ToUTO avaloya kal cUP@wva PE Ta opifdueva oTnv Keipevn vopobeoia. H
anwAela, khonn, MEPIKN N OAIKN KATaoTPoPn TNG KAPTAG TAUTOTNTAG ZUVOPOMNTA 1 N
dlappon TWV NPOCWNIKWV KwOIKWV acpaleiac autng dev anotehouv anoudaio Aoyo
kaTayyeAiag Tng Aitnong ZUvOeonG K HEPOUG TOU ZuvdpounTh.

3.5. O Zuvdpounmng unoxpeoUTal va XPNOILOMOIEl TNV KAPTA TAUTOTNTAC
ZuvOpOUNTH AnOKAEIOTIKA KAl POVO OF EYKEKPIUEVO OUPPWVA HE TNV Ioxuouod
vopoBeoia TepuaTiko €EonAiod TUMou GSM/UMTS, oupBatd pe To OikTUO TNG
Etaipiac. O ZuvdpounTng eublvetal évavTti TnG ETaipiag yia kabe nuia nou Tuxov
NBeAe unoaTei n OeUTEPN ANO TN XPRON HN EYKEKPIKMEVOU TEPUATIKOU EEOMNAIOHOU. €
KGBe nepinTwan, n XpAon TnG KAPTAG TAuTOTNTAG ZUVOPOMNTH, O akaTtaAAnAo, Hn
EYKEKPIPEVO TEPUATIKO €€onAIopO, 1 n eunopikr Xprion GSM Gateways, anoTeAei
onoudaio Aoyo katayyeAiag Tng napoloag ZUvOeonG ek MEPOUC TNG ETaipiag, pe OAeg
TIG ENAKOAOUBEG yIa TovV ZUVOPOUNTH CUVENEIEC, ONWE TNV NPOCWPIVA 1 Kal OpIOTIKA
dlakonr TNG Napoxnc Twv YNnpeCiwy.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnG anokTa kad’ oAn Tn didpkeia TnG AiTnong ZUvOeonc dikaiwpa
XPNOEWC TOU apiBpou KANONG OUPQPWvVA HE TOUuC Opouc TnC napouodc kai TNng
€KAOTOTE I0XUOUOAG KEIPNEVNC VooBeaiac. EVOEIKTIKA, 0 ouvdpouNnTAC Oev ENITPENETAI
va KAvel xprnon Tou apiBpoU KANoNG yia TNV NEPAITEPW EKXwPNoN i MioBwor) Tou o€



TPITA MEPN R YIA NAPOXN UMNPECIWV MOAUMECIKAG NANPOPOPNONG, UMNPECIOV HECW
KApTWV Kal, YEVIKOC, YId TNV Napoxrn onoiacdnnoTe unnpeoiac npoc Tpitouc, napd
MOVO yia Tn Xpnon autoU w¢ TeAIKOC ouvdpounTnc. H avakoivwon Tou apiBuou
KANONG NpaypaTonoleiTal oTov uvdpounTr We TNV anodoxn Tng AiTnong ZUvOeong
Kal TNV evepyonoinon TnG kapTag TautdTnTag ZuvopounTr. Me Tn AUon ) T diakonr)
NG AiTnong ZUvOeong yia onoiacdnnoTe aITia o apiBPog KANONG kabwg kai kabe aAAo
OXETIKO ME auTov dikaiwpa xpnong avapetapiBaleral autodikaing otnv ETaipia,
XWPIC va anaiteital o1adnnoTe avakoivwan r ahkn Eyypagpn dnAwaon/ evnueEpwaon anod
MEPOUC TwV cupBalopévwv. Kat’' e€aipeon o ZuvdpounTtnc dikaioUTal va diaTnpnoel
TO OIKAiWHa XPNOEWCG Tou apiBpoU KANONG OTnV NEPINTWON TnG (PopnToTNTAG
ap1Byou, ocUPPWVa PE TNV €KACTOTE 1I0XUOUCA OXETIKA VOHOBETia.

4.2. H ETaipia diatnpei To dikaiwpa al\aync Tou apiBpou KARoNG yia AGyouc mnou
enmpBalovTal and Tn vopobeaoia, yia Adyoug dnNHOCIoU CUPMEPOVTOC N YIa TEXVIKOUG
AOYOUG nou agopoUv aTn AIToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAG EVNHEPWONG
TOU ZUVOpOuNTH.

5. YNIOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipia evnuepwvel Tov ZuvOpOUNTr KAl TOU MNAPEXEl TO ANAPAiTNTO
nAnpo@opiakd UAIKO (To onoio BpiokeTal avapTnUeVo kal oTo dladikTuakd TOMO TNG
Etaipiac), npiv and tn oUvayn Tng ZUvOeong avagopika Ye Tn OIApKela kal T Alon
NG, TIC YNNPECIieC Kal TA XAPAKTNPIOTIKA TOUC, TNV MOoIOTNTA TWV MNAPEXOHEVWV
Ynnpeoiwv Kal Toug avTioTolxoug AcgikTeg MMoidTNTAG, TOV TPOMO XPAONG TwWV
YNNpEoInV, TIC XPEWOEIC KAl TN YEWYPAPIKT) KAAuwn Tou JIkTUou ava Tnv EAAada kai
101aiTEPA OTNV NEPIOXN HOVIUNG KATOIKIag Tou.

5.2. To Aiktuo TnGg ETaipiag kaAunTel YEWYPAPIKEG MEPIOXEG, OMOU KATOIKE
TouAayioTov To 95% Tou NANBucHoU TNG Xwpag, cUNPwWVA PE Ta NPoPBAENOUEVA OTIG
adeiec TnG EETT. H ETaipia 6a npoo@epel npdoBacn oTo AiKTUO Kal TIC YNNPETIEG TNG
€iKoa1 TEOOEPIC WPEC (24) WPEC TNV NUépa eni enTa (7) nUEPES TNV €BOopada, Xwpig
dlakonn, €kTOG and Hia xpovikn nepiodo, n onoia dev Ba unepBaivel CUVOAIKA TIC €I
(6) wpec pnviaiwg, €pdoov n dlakonn auTr €ival eVTEAWG anapaitnTn yia Tnv
EKTEAEON epyaociwv ouvtnpnong. O ZuvdpounTng Mnopei ava naca oTiyun va
EVNUEPWVETAI YIa Ta €nineda noldTNTAg TwWvV unnpeciwv Tng ETaipeiag péow Tng
IoTooeAidac (site) autnc ortn  OielBuvon  http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/. Meparépw, To AikTuo TnG ETaipiag eivar oxediaopévo £Tol,
WOTE TNV WPA MEYIOTNG Kivnong va sugavilel: a) meavoTnTa €UnAOKNG KANCEWV
MIKpOTEPN TOU 2% unoloyiopevn otn padiodienagry (over the air interface), B)
moavoTnTa dlakonng KANOEwv HIKPOTEPN Tou 3% unoloyiopevn oTn padiodienagn
(over the air interface), y) mBavdtnTa €unAoknG KAROEwv MIKPOTEPN Tou 1%
unoAoyiopévn oTi¢ (eUEeIC peTaywyng, 0) mBavotTnTa €UNAOKNG KAROEwV Katd Tn
dlacuvdeon, pE aAAa dikTua HIKpOTEPN Tou 5%, und Tnv npolndBson OTI Ta £Tepa
OikTua ME Ta onoia yivetal n 0lacUVOEDN €XOUV EYKATACTNOEI TNV avaykaia yia Tnv
ENITEVEN TOU OUYKEKPIPEVOU OTOXOU XwPNTIKOTNTA Kal €) n 01aBeoiydoTnTa TOU
OIKTUOU ava €1o¢ Ba npénel va sival JeyaAuTtepn 1 ion pe 99,5% evw yia HIa GUVEXN
Xpovikr nepiodo didpkeiag 48 wpwv Os Pnopei va eivarl pikpdtepn anod 95%.

5.3. 2 nepinTwon nou To OJikTuo TNG ETaipiac aduvatei va napéxel TIC
Ade1000TOUNEVEG YNNPETIEC NPOG TOUC ZUVOPOUNTEG YIA OUVEXEC XPOVIKO JIAoTNnua,
MEYaAUTEPO Twv OUO WpwV Kal OEKAnEVTE AEMTWV N yid XPOVIKO dIdoTnUa nou
unepBaivel TIC €€ (6) WPEC O onoladrnnoTe GUVeEXN XPOVIKN nepiodo Tpiavta (30)
nNUEPWY, HE TNV emIQUAAEN TnG napaypdgou 5.4, n Etaipia Ba niotwvel Toug
ZUVOPOUNTEG KE TO TUNMUA Tou kaTtaBaAllopevou and auToUg NAyiou pnviaiou TEAOUG,
MouU avTIOTOIXEI MPOC TN XPOVIKN NePiodo diakonng, akoun Kai av n diakonr opeiAeTal
0€ YEYOVOC MOU E€KPEUYEl TOU €AEyXou TnG ETaipiag, katoniv oXeTikoU aQITAMATOG
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BAGBNC Tou ZuvdpopnTr Nou UnoBAAeTal oTov TNAEPwVIKO apiBpo 8005000200 Tng
Etaipeiag Tng ETaipeiac. Zuykekpipéva, €av n dlaBsoidoTnTa TOU OIKTUOU TNG
ETaipeiag n/kar Twv napexopeviv TnAENIKOIVWVIAKOV YNNPeoiwv OIakonei yia Aoyo
anokA€IoTIKAG unamoTnTac TG ETtaipeiag, n ETaipeia o@eilel, katomv OXETIKOU
arriuaTtoc BAABnNG Tou [MeAdtn nou unoBAMeTal oTov TNAEQWVIKO  apIBuo
8005000200 Tnc ETaipeiag, oc endyevo A\oyapiaopo va nioTwoel Tov MeAdaTn pe To
TUAMa Tou kaTaBaAAopevou and auTtdv Mooou TOu nayiou TEAOUG MOU QVTIOTOIXEI
oTNV XPOVIKN Nepiodo nou Eekivasl ano Tnv avayyeAia Tng BAABNG anod Tov MeAaTn,
MEXPI TNV aMNOKATAOTACN TNG AEITOUPYIAC TWV MNAPEXOMEVWV TNAEMIKOIVWVIAK®WV
Ynnpeoliwv. O xpOVOC anokataoTracng Kkal ol  OXETIKOi Oe€iKTEC noldTNTAG
dnuoaielovTal oTo akdAoubo site TnG eTaipeiac http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/.

5.4. H Etaipia ota nAaioia ouvtnpnong TwV €YKATAOTACEWV N O NEPINTWON
dlakonng AOyw PBAABNC TOU SUCTAMATOC 1 PBEATIWOEWC, ENEKTACEWC Kal
EKOUYXPOVIOHWOU Tou AIKTUOU Kal O€ YEYovOTA MOU E€KPEUYOUV TOU EAEYXOU TNG,
duvaTtal va diakoWel TNV napoxn YNnpeoiwv npokaAwvTtac Tn AlyoTepn avaoTaTtwon
NpPOG TOUG ZuvOPOUNTEG, ONWCG €niong kai oTav n diakonn unayopeUsTal and AOyoug
KaAng Asiroupyiag Tou AIKTUOU 1 €AV TEXVIKEC AVAYKEG TO €NIBAAOUV. ZTIC WC AVW
nepINTwoeIC n ETaipia evnuepwvel TOug ZUVOPOUNTEC TNG 24 WPEC MNPV yid Ta
aVOTEPW MNEPIOTATIKA MEOW TOu JIadIKTUAKOU TNG TOMOU Kal PECW NAEKTPOVIKOU
TaxudPOMEIOU, EPOTOV 0 ZUVOPOHUNTAG EXEI NAPACXEl TNV NAEKTPOVIKN Tou SlEUBUVON
OTOV NAPOXO0 YIa OXETIKN) aAAnAoypaia kal EVNUEPWOEIC.

5.5. H Etaipia dev guBuvetal €vavTti Tou ZuvOpopnTn yia aBETnon Twv Opwv TNG
napouoac f aduvapia TNG va eKNANPWOEl TIC UMOXPEWCEIC TNG OE MEPINTWOEIC,
onoIoudnnoTe Tuxaiou YEYOVOTOC I YEYOVOTOC avwTEPAc Biac, onwg £v6£|KT|K<':|,
noAapon Tapaxeg, NPAaeig 50)\|0(p90p0q, stnEslq, NMUPKAYIEC, apnpnoum 0€I0'|J0i
anepyieg, nNpageig E)\)\nvmwv n KowvoTikwv 1 dMwv apxwv N KpaTikwv
TNAENIKOIVWVIAK®WV OPYAVIOH®YV, PUOIKA EUnodia, K.A.m.

5.6. H ETaipia, o€ nepinTwon nou n TeXVIKN unodopn Tou AIKTUOU TO ENITPENEI,
Mnopei va napéxel eMMAEOV YNNPECIEG OTOV ZUVOPOUNTR Kal KATOMIV OXETIKNG
aiTnong Tou. H ETaipia diatnpei To dikaiwpa va diapoppwael I0IKO TIHOKATAAOYO Yid
TIG WG AVw ENINAEOV YNNPEGiEC,

5.7. H ETaipia dev aokei kaveva EAeyX0 WG NPOG TO MEPIEXOMEVO MOU OIAKIVEITAl HEOW
Tou AIKTUOU TNG. Q¢ ek ToUTOU N ETaipia dev @Epel kapia eubuvn yia onoladnnoTe
(nuia, onwg evdeIKTIKA anwAela n kabuoTepnon ANWNG N KN ARwn i aioiwon
0edopeEvwY 1 {nuia oTo AOYIOUIKO N/Kal Tov TEPUATIKO £EONAIOHO Nou €xel eMIAEEEN va
Xpnoldonolei 0 ZuvdpounTAG Kai Nou evOEXETAl va nNpokAnBouv oTo ZuvdpounTn and
avtaAhayn nAnpogopiwv, NapadeiyaTog Xapiv JEow Tou AIadIKTUOU ) anod eVEPYEIEG
TPITWV.

5.8. Eniong, n Etaipia dev Qépel €uBUVN yia W €YKUPOUG MPOOPICHOUG, o(aAuara
pETAdOONG, aMoiwon 1 &v YeveEl yia TNV acpdield Twv NANPOQOPIWY Mou
OlakivouvTal oTo AIKTUO QUTNG Kal JETAPEPOVTAl PETW KUKAWHATWY EnIKOIVwviag kal
ouvapouc €EOMAICPOU  MOU  MAPEXOUV  TPiTol, KABWC €niong Kal  nApoxol
TNAENIKOIVWVIAKWV JIKTUWV nou diaouvdeovTal Pe To AikTuo Tng ETaipiag, onwe yia
napadeiypa otnv nepintwon Tou AiladiktUou. MapdAAnAa n Etaipia dev napexel kapia
gyyunon npo¢ To XuvdpoupnTn OTI oI OIadIKAoiEC ao@AAEiac nou XPNOILOMOIEl N
Etaipia 6a anoTtpgwouv TNV anwAeid, ailoiwon r Tponomnoinon Twv nANPopopIwY
nou diakivouvTal oTo AladikTuo n.X. €EaItiac Iwv, trojan horses | AAAwv avTioTOIXWV
enpAaBwv Npa&ewv TpiTwv.

5.9. H ETaipia epapuolel diadikaoiec aueonc EETAONC TwV AITNUATWY Kal Napanovwy
TV ZUVOpOUNTWV O O,TI apopd Tnv napayyeAia, Tnv eykataoraocn, Tnv €&vapén,



dlakonn, TNV TIHOAOYNON Kal Yevikd TNV MoiOTNTAd Tou AIKTUOU Kal Twv
Ad€1000TOUNEVWV YNINPETIWV. ZTIC NEPINTWOEIC AUTEG O ZUVOPOUNTNG MMOPEi va KaAei
Tov apiBuod 1o Tunua EEunnpétnonc Mehatwv Tng WIND, yia IdIwTeG and KivnTo
WIND TOoV apiBuo 1260 (pe xpeéwon 0,25€/kAfon n and otabepd TNAEPWVO ToV
apiBud 6935601260 (xpéwon w¢ €6vikn kAnon npo¢ kivnto WIND) kai vyia
Enixeipnoeic and kivntdo WIND dwpedv Tov apibud 1277 r and otabepd TNAEPWVO
Odwpeav Tov apiBuo6 8005001277 «kai va unoBAAAel kKAMoIo aiTnua r Napanovo kaTa
Ta avwTEPw avapepopeva. Ev ouvexeia n ETaipeia €€eTtalel To aitnua ) napanovo
TOU ZUuvOpOUNTN Kal €TE TO aAnNAvra dApeod, kata Tn OIApKeld TNG KARong Tou
SUVOPOUNTN EITE WETAYEVEDTEPA AUTAG, AvaAOYWC TNG MNEPINAOKOTNTAGC 1 Wn Tou
aITuaTog r Tou napanodvou. H ETaipia Tnpei apxeio Twv TIHOAOYiwvV Kal TwvV
aIrnuaTwv yia nepiodo dU0 (2) €TWV, €KTOC ANO TIC NEPINTWOEIC NMOU OTNV KEIWEVN
vopoBeaia npoBAEnETal HIKPOTEPO XPOVIKO dlIdoTNa.

5.10. H ETaipia napéxel Tn duvaTtotnTa dwpedv npooPaonc oc Ynnpeoieg EKTAKTOU
AvaykngG, XpnoIHonolmvTac Tov KwIKO emAoyng 112 3 Touc AoinoUc apiBpoug
EKTAKTNG avaykng, onw¢ autoi opifovTal anod Tnv €KACTOTE IoxUouoa VOWOoBEeaoia.
EminAéov, n ETaipeia napexel napexel npdoBaocn o€ NANPOPOPIES YIa TOV EVTOMIOHO
TOU KAAOUVTOG, HOVO OTIG appodIeG dNHOCIEG APXEG.

5.11. H ETaipia napéxel €I0IKEC pUBMIOEIC yia ATOPA ME EIDIKEG AVAYKEC N EIOIKEC
KOIVWVIKEG avaykec. EmnAéov, n ETaipeia xpnoiponolei Tnv EAANVIKR yYAwooa yia Tig
napeXOMEVEG and auTr UNNpPECiEC.

5.12. 'OAeC Ol aNAITOUPEVEC €K TOU VOUOU EVNUEPWOEIC NPOG To ZuvdpounTn, 6a
yivovtal pe kabe npoogopo yia Tnv ETtaipia Tpono (avakoivwoeic oTov TUMo,
emoToAn, fax, e-mail, SMS, pe avaptnon oto diadikTuako Tono / site Tng ETaipeiac,
MEow Tou AoyapiacpoU Tou ZuvdpounTn, K.A.M.), ME TNV €MQUAAEN Twv Oowv
npoBAénovTal ota apbpa 7 (au&noeic xpewoewv) kal 20 (Tpononoinon 6pwv) TG
napouaong.

5.13. H Etaipeia AapPavel oAa Ta KaTtAMnAa PETpa Kal €pappolel ZTPaTnyikeg
Enixeipnoiakng ZUvéxelag, e OTOXO TNV MPOANWN KAl AvTIUETWMNION MEPIOTATIKWY
nou agopoUlv TNV acPAaleld, akePaIOTNTA, TUXOV anEIAEC Kal TUXOV aduvapieg Twv
OUCTNUATWY TNG, Ol OMOIEC €XOouv AMEOn eninTwon oTn OlaBecIuoTNTa TWV
NAPEXOMEVWV  UMNPECIWV TNG OTO KOIVO, akoAouBwvTag TIC anarmmoelg nou
MPOKUMNTOUV ano To 10XUOV KavovioTIKO NAdiclo.

5.14. H Etaipeia Tnpei Tov Kavoviopo EE 2015/2120 Ttou EupwnaikoU KoivoBouAiou
Kal TOU ZUPBOUAioU OXETIKA WE TNV NpooBacn oto avoikTd d1adikTuo. 2Ta v AOYyw
nAaioiq, OnHoaoIeVEl oTO 01adIKTUaKO ™G TOMO (site:
https://www.wind.gr/gr/netneutrality/ ) TIC nAnpoQopie kal Ta OToIxEia nou
npoBAénovTal oTo Apbpo 4 napdypa®oc 1 Tou ev Adyw Kavoviopou aAAd kai TIG
01a0Ikacieg XEIPIOMOU TWV KATAYYEAIWV TWV TEAIKWV XPNOTWV, CUPPWVA ME TIG
KATEUBUVTNPIEG YPAUMEG Kal TIG odnyieg Tou BEREC kail Tng EETT.

6. YNOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpopunTnc, kad’ oAn Tn diapkeia 1oxUOG TNG napouoag, unoxpeoUTal va
EVNUEPWVEI AMECA kal eyypapwe Tnv Etaipia kar pe unevBuvn OnAwon Tou
aneuBuvopevn Npog auTn yia Kabe peTaBoAn Twv dnAwBevTwy oTnv AiTnon ZUvOeong
oToIxeiwv Tou (n.X. diEUBuvon anooToARG Aoyapiacpwy) kal va napexel otnv Etaipia
kGBe nAnpo@opia nou duvaTal oTo PEAOV va Tou {nTnBei. O ZuvdpounTnG dNAWVEI
Kal anodexeral Ot onoladnnoTe YeTABOAN Twv ONAWBEVTWY and auTtov oTnv w¢ avw
AiTnon oToIXEIWV YiVETaI anOKAEIOTIKA and Tov idIo.

6.2. O ZuvdpounTtng €ivar unelbuvog yia Tnv opbn xprnon Tou AIKTUOU Kal Twv
Ynnpeowwv TnG Etaipiac, oUppwva pe Tnv ekdoTtoTte IloxUouoa vopoBeaia, TIG
OlaTa&eic TNG napouoag kal €ni Tn BAon TNG KAANG MIOTNG KAl TwV OUVAANAKTIKWOV
nBwv kal va pnv npopaivel o€ NPALEIC ) NAPAANWEIC NOU EVOEXETAI VA ENNPEACOUV N
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va Béoouv oe Kivduvo Tnv napoxn Twv Ynnpeolwv kal Tnv ETaipia. e avTiBetn
nepinTwon n Etaipia duvaral va npoxwprnoel € NPOCwPIVN 1 Kal HOVIKN diakonn TNG
oUVvOEoNC, ENIPUAACCOEVN KABE Vopihou SIKaIWKATOC TNG.

6.3. O ZuvdpounTnG €ival anokAEIOTIKA UneUBUVOC yia Tnv €nmiAoyrn, nNpopndsia kai
XPron EYKEKPILEVOU TEPHATIKOU €EonAiopoU, aveEaptnTa and Tuxov emddTNor Tou
ano tnv Etaipia, Tov onoio ogeilel va xpnoiponolei cUPpwva Pe TIG SIATAEEIG TNG
napouaoac Kal Tnv €kacToTe IoxUouoa vopobeaia.

6.4. O ZuvOpouNTAC UNoXpeouTal va Wn YVWOTOMOIEI OE TPITOUG TOUC MPOCWIKOUC
KwOIKOUC aopaAsiac TnC kApTac TautoTnTAc UVOPOUNTN KAl va PN XPnOIKOmoIE 0
idl0¢ i} ol100dNNOTE TPITOC TIG Ynnpeoieg Tng ETaipiac yia aviBikoug r napavopoug
oKornouc.

6.5. AnayopeUsTal pnTa n HETAN®ANGCN, UMOMIOBWON, Napaxwpnon Xpnong Kai oc
KGBe nepinTwon n HE OMOIOVONMOTE TPOMO €EUNOPIKN eKPETANEUOn and To
ZuvOpouNTA TwV YNNPEoIWV Nou Tou napexel n Etaipia péow tng Aitnong uvdeonc,.
Mepaitépw anayopeUsTal N NApoxr onoloudnnoTe €idOUC UMNPEDIOV NAEKTPOVIKWY
ENIKOIVWVIQV OE TPITOUC, ME AVTITIMO N XWPIC, HEOW TwV YNNPeoiwv nou n ETaipia
Napexel oTov ZuvopounTn.

6.6. O ZuvdpounTng e€ival anokA€IoTIKG unelbuvog yia Tnv opbn Xpnon Twv
Ynnpeolwv AiadikTuou kal yia Tn dlaxeipion Twv O0e0OMPEVWV aQUTOU Mou  Egival
anobnkeuPEVa N JETAPEPOVTAl HEOW ToU AIKTUOU TnG ETaipiac. MEpav Twv OXETIKWV
Ynnpeoiwv nou napexel n Etaipia, o ZuvdpopunTnG EXEl TNV ANOKAEIGTIKR €UBUVN yia
v avantuén kar TApnon Twv Odladikaciwv Olaxeipionc kal aopal€iac nou
BewpolvTal anapaitnTeS yia TNV NpooTaacia Twv NANPOPOPILY TOU ZUVOPOUNTN MOU
dlakivouvtal oto Aiktuo TnG ETaipiag, onwc eni napadeiyyat yia TIG d1adikaoieg
ao@aleiag npdoBaong o pia epappoyn kar TNV Kpuntoypapnon dedouévwyv, aAAa
Kal yla TNV NpooTacia Tou TEPUATIKOU Tou €EONAIOPOU anod 10UC 1 AAEC enI{NUIES
npa&eig TpiTwv.

6.7. O ZuvdpounTng, and Tn ouvdeor Tou aTto dikTuo TG ETaipiag, avayvwpilel kai
anodéxetalr OTI gival UNEUBUVOC yia TNV €PNPOBeoun, oUPPwva Pe To Apbpo 7,
€EOQANON TWV Aoyapiaop@V ToUu Kal OAWV TWV XPEWOEWV NMou cupnepIAappBavovTal
o€ auTtouc. O ZuvdpounTnG avayvwpilel kal anodexeTal 0Tl TO OUVOAO TwV YNNPECIWV
nou Tou napexel n ETaipia, AToI €vOEIKTIKA n OUVATOTNTA NEPIAYWYNG, OIEBVWY
KANOEWV KAM. OUMNEPIAGPBAVOPEVOU KAl TOU  AVTATOU NIOTWTIKOU — Opiou
ouvlIaAeEewY, anoTeAei ouvapTnon Twv Opwv a&loAdynong nou exel Beonioel n
ETaipia yia Toug ZuvdpounTEG TNG,.

6.8. O ZuvdpounTng napapével NANPWGS uNeUBuvog yia KABe XpEwaon, Nou Tuxov Ba
yivel oTnv kdpTa TaQUTOTNTAG ZUVOPOWNTH TOU MEXPI TNV NPOCWPIV dlakomnr napoxns
TwV YNNpeoiwv, kKabwc enionc kal yia Ta nayia TéEAn napoxns YnnpeoIwv nou Tou
avaloyouv, PEXPI TNV Napodo Tng dIapKelag Tng oUVOEDNG Tou.

6.9. O ZuvdpounTng Oev €xel To dlkaiwpa va aAl\alel To npdypaupa GTo Oroio
evTaxonke kat’ emAoynRv Tou PE TNV aitnon ouvdeong oTo dikTuo TNG ETaipeiag, onwg
eVOEIKTIKA va MeTaBaivel and npdypappa Pe PeyaAUTepo ndylo o€ npdypapua Me
MIKpOTEPO NAYIO, XWPIG TNV nponyoupevn gykpion Tng ETaipeiag. H Etaipeia diatnpei
TO JIKAiWWA, KATA TNV ANOKAEIOTIKN TNG €MIAOYN Kal EUXEPEId AAAA Kal OUUQWVA e
EMMNOPIKEG TNG EKTIUACEIC va €yKpivel N} va danoppinTel Ta QITAUATA aQutd Tou
ZuvdpounTn N / kai va enBAMel TENOG yia TIG NEPINTWOEIC AAAAYNG NPOoyPAUKATOC,
onw¢ autd Ba kabopileTal kABe @opd and Tnv €UNOPIKN MONITIKR TNC kai 6a
OnuooielsTal oToV €NioNUO TIHOKATAaAoyo TnG ETaipeiac oto 81adIkTuakod TNG TOMO
(www.wind.gr/).

6.10. O ZuvdpounTng dev €xel To dikaiwya va PetafiBalel Tn oUvOEOr Tou O TPITO
npoowNo, XwpPIic TNV nponyouuevn &yypagn &ykpion TnG ETaipeiac. H ETaipeia
dlatnpei To dlkaiwpa, KaTd TNV AnoKAEIOTIKN TNG €MIAOYN Kal EUXEPEId aAAG Kal
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oUPPWVA PE EPNOPIKEG TNG EKTIMACEIC va EYKPIVEI 1) va anoppinTel Ta aITUaTa auta
Tou ZuvdpounTn N / kai va niBal\el TENog yia Tn petafiBaon Tng olvdeonc Tou
>uvdpounTr, 6nw¢ auTtd Ba kabopileTal kABe Popd and TNV €UNOPIKN MOANITIKF TNG
kal Ba dnuooieleTal oTov €nionyo TIHokaTahoyo Tng ETaipeiag oTto diadikTuakd TNnG
TOno (www.wind.gr/). ZTIC NEPINTWOEIC AQUTEC, TO TPITO MPOCWNO, OTO OMoIo
peTaBiBaleral n oUvdeon opeilel va unoypdysl véa oupBacn pe Tnv ETaipeia.

6.11. O Zuvdpountnc Oev £xel TO OIKAIWMPA VA WETATPENEI TN OUVOEOH TOU aAmMo
oUvOeon We OUPBOAAIO O KAPTOKIVATH OUVOEON, XWPIC TNV MPONYOUHEVN E£YKPION
NG Etaipeiac. H Etaipeia diatnpei To dikaiwpd, KATA TNV AnokAEIOTIKA TNG €mAoyn
Kal €uxépela aMd kal oUPQWVA HPE EMMOPIKEC TNC EKTIUNOEIC va EYKPIivEl 1 va
anoppinTel Ta QITAPATA QUTA Tou ZuvdpounTn N / kai va eniBAMel TENOC yia Tn
METATPON TNG OUVOEONC TOU OuvOpouNT anod ouUvOeon We OupPOAdlo Of
KapTokIvnTy oUVOeDN, Onw¢ autd Ba kabopileTar kABe Qopd and Tnv €EUMNOPIKN
MONITIKA TNG kal Ba dnuooleleTal oTov €nionyo TIJokaTtaloyo Tng ETaipeiag oTo
dladikTuakd Tng Tono (www.wind.gr/). ZTIC NEPINTWOEIG Nou n ETaipeia enirpéner T
METATponn oUvOeonG and ouvdeon WE GUMPBOAAIO O KapTOKIvVNTH GUVOEDN, PNTWG
OUMQWVEITAl Kal YiveTal anodektd and To ouvdpountn nwe n ETaipeia 6a duvarai,
kKata Tn OIaKPITIKA TNG €UXEPEIQ, va HETAPEPEI TUXOV unoAoina Tng ouvdeong
oupBoAdiou OTNV  KAPTOKIVATH OUVOEON, OMOTE Of MEPINTWON KABUOTEPNONG
€E0PANONG TOU TEAEUTAIOU €KKABAPIOTIKOU Aoyapiaopou TnG oUVOECEWC OUPBOAQIoU,
n Etaipeia 6a pnopei va emPBarel npoowpivhy Gpayn oTnv KapTokivnTh oUvOeon,
oUpPwva e Ta npoPAenopeva oto apbpo 16 Tng napoloac GUKPBACEWC,.

6.12. O ZuvdpounTnc Ba npenel va evepyei Ye KABe enmipélela kal va AauPavel kabe
METPO ao@aAeiag yia Toug kwdikoUG nNpdoBaong oTo JiKTUO Kal OTIC UMNNPETIEG TNG
Etaipeiac. Zuotnvetal va akohouBouvTal ol akdAouBol kavoveg yia Tn dnuioupyia
KwOIKoU Xpriong, eVOEIKTIKA Tou e€onAiopoU kal npdoBaong oTo AladikTuo :

e O1 kwdkoi NpooBaonc npénel va dnuioupyouvTal PE ouvduaouo duo (2)
TOUAAXIOTOV OIQMOPETIKWV €10V XapakTnpwv (apiBuoi, ypdupara, €IdIKoi
XAPAKTAPEG)

e O1 kwOIKOi NPOCPACNC NPEMNEI VA €XOUV UMOXPEWTIKA €va €NAPKEC €AAXIOTO
MNKog (TouAayioTov 8 wneoia)

e Na pnv xpnoigonolouvTal €K VEOU NpdoPaTol KWOIKOI
Na pnv akohouBouvTal ouyKaKplpéva unodeiypaTa kata Tn 6r|u|oupyia TOUG
O1 kwdikoi Npoopaaong npenel va ahhalouv TouAdyioTov kabe 90 nuEpPEC.

7. XPEQIEIZ YNMHPEZIQN

7.1. H ETaipia xpewvel To ZuvOpounTn YIa TIC NAPEXOUEVEG MPOG AUTOV YNNPETIEG
avaloya e TNV Xpnon Twv w¢ avw YNNPeoiwv and To ZuvOpounTn Kal oUNPWVa HE
TNV AiTnon X0UvdeonG kal Tov €kAoToTE IoXUovTa Tidokataloyo TnG Etaipiac, onwg
auTtog nepidapBaveral oTto €neEnynUATIKO (QUAAGdIO kal To OIKTUGKO TOMO TNG
Etaipiag yia IdiwTeg: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & vyia
Enixeipnoeic: http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-
upiresies/nea-programmata-business-to-all/. Eniong, n Etaipia dUvaTal va xpewvel To
ZuvOpouNTA Kal yia NapeXOMEVEG MPOC AUTOV unnpeaieg Tpitwv Mapdxwv, yia Tnv
napoxn Twv onoiwv xpnaolgonolsital To Aiktuo Tng ETaipiag. ZToug napovTeg 6poug
ENICUVANTETAI O MEXPI ONUEPA BACIKOC TIHOKATAAOYOC TwV UNNPECIWV TG ETaipeiag
nou nepIAauBavel Ta €@Ana§ TEAn ouvdeonG, Ta ndylia TEAN oUVOEONG, Ta TEAN
anooUvOeonC Kal enavacuvdeonc (epooov undpyouv), Kabwe kal Ta TEAn, epooov
unapxouv, yia Tn Auon Tng cUpBacnc, npiv TNV napéAeuon Tng eAaxIoTng OIAPKEIAG
NG, €NINPOOBETWS TwV NPoPBAENopeEvwy oTo apbpo 8 Tng napouong, Ta onoia OAad
anoTeAoUV avanoonacTo MEPOC TNG NAPOUONG OUMPBACEWC Kal OEOPEUOUV TO
ZuvdpounTn.



http://www.wind.gr/
http://www.wind.gr/
http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/

7.2. OnoladnnoTe au&non Twv XPEWOEWV NOU avaypagpovTal oTov TIHOKATAAOYo TnG
Etaipiac ri/kar oto avwTépw und apbpo 7.1 napdaptnua, 8a 1oxvel JeTA TNV Napodo
Tpiavta (30) nuepwv: a) and TnNG OXETIKAC Kal NpoanKouoac dnUoacieuonc TG we avw
av&nong oTnv I0TOO€AIda ™G ETaipiac, oTtn dleuBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kai B) and TnNG OXETIKAG
EVNUEPWONG TOU JUVOPOUNTH MECW TOU AOYapiacpou Tou, YE avapopd Of EPPAVEC
onuEIO Tou Aoyapiacpou f OTNV MEPINTWON Mou Oev AnOOTEAAETAI €VTUMOG
Aoyapiaopog e OXETIKN EvNUEPWON dla TOU TPOMOU, JE TOV OMOI0 NPAYUATOMOIEITAI N
g1donoinon yia Tnv £€kdoan Tou AoyapiacpoU r/kal HEow NAEKTPOVIKOU Taxudpoueiou.
EvTog Tou avwTépw dlaoTApatog Twv Tpiavta (30) nuepwv o ZuvdpopnTns Oa
ouvaTtal va avTitaxBei oTIC avwTEPW AUEACEIC MOU TOV a@opoUV Kal va KaTayyeiAel
Tnv napouca oupPfaon. Me Tnv napodo TnNC &v AOyw npobeopiac kalr £pocov o
>uvdpounTng Oev kartayyeilel Tnv napoloa ouyPBaocn, Oa TekuaipeTal OTI O
ZUVOPOMNTAG CUVAIVEI OTN CUVEXION TNG NApoUonG CUKPBACEWC E TIG VEEG AUENUEVEG
XPEWOEIC. O VEEC, avanpoodpolOPEVEC TIEC Ba epapuolovTal 08 OAEC aVEEQIPETWG
TIC OUVOECEIC, CUMNEPINAKPBAVOUEVWY KAl auTwv mnou BpiokovTal oTo oTadlo Tng
oAokAnpwonc. Ta avwTeépw Oev 10XUOUV 00OV aPOpd Of UEIWOEIC TIMOAOYIWV N
au&noeic TINoAoyiwv Nou agopouv ot diebveic KANOEIC | 0 AUENOEIG TIHOAOYIWV Nou
apopolv 0g KANOEIG NMOAUMEDIKAG NANPOPOPNONG, KANOEIC 08 OUVTOHOUG KWOIKOUG
Kal KANOEIC O Wn YEWYPAPIKOUC apiBpoUc (€EaIpOUPEVOV TwV KANOEWV NPOG
ap1Buouc KIvnTAG TNAEPWVIAC), 6rnou n evnuEPwan Ba nNpayuaTonoleital HEow €10IKoU
onueiou, eUKOAA avayvwpioigou kal npoofaciyou, oTnv iIoTooeAida Tng ETaipiac.

7.3. Z€ NePINTwON Nou 0 ZuvOpounTnG Ta&idelsl 0TO €EWTEPIKO — AKOMN KAl av n
Xwpa oTnv onoia petaBaivel dev dlabeTel BIKTUO KIVNTAG TNAEPWVIAg — ouvioTdTal va
AKUPWVEI NPONYOUHEVWG OAEG TIG NPowBnoelG KANCEWV (N.X. TNAEPWVNTAG, KAM)
MPOKEIYEVOU va PNV eNIBApUVOEl e TUXOV aVeNIBUUNTEG XPEWOEIC. Z€ MEPINTWON NOU
0 ouvdpounTnG O€ MePIUVA €ykaipwG yia Ta napanavw, 6a unoxpeoUuTal va
KaTaBAAAEl OTO AKEPAIO TUXOV OXETIKEG XPEWTEIG.

7.4. O1 hoyapiaopoi Ba ekdidovral anoé tTnv Etaipia pnvidiowg r/kar kat’ emioyn TnG
Etaipiac, o xpovika diactruata nou dev Ba unepBaivouv Toug dUo (2) PAVEG, €@
000V OpwG Oev €xouv Olakonei NPoowpIivd Ol MPOCPEPOUEVEG YMNPETIEG OTO
ZuvdpounT AOyw aveEOPANTOU/wV Aoyapiaopou/wv Kal Oev MEPIEXOVTAl KANOEIC
nepiaywyng. H Etaipia diatnpei 1o dikaiwpa va €kdidel Toug Aoyaplacpoug o€
OUVTOMOTEPA XPOVIKA OdlaoTAMATA, O KABE NEPINTWON MNOU auTh TO KPivel
anapaitnTo, EVNHEPWVOVTAG NPOG TOUTO NPOONKOVTWG TOV ZUVOPOUNT).

7.5. ANOKAEIOTIKOG UNOXPEDG yia TNV €E0PANCN Twv Aoyapiacuwy nou ekdidovTtal oTa
nAaioia Tng napouaoag €ival 0 ZuvOpounTnG, TO OVola TOU Ornoiou avaypageTal aTny
AiTnon ZUvdeonc kal To onoio Ba ekdidovTal oI Aoyapiacpoi.

7.6. O1 Aoyapiaopoi kabw¢ kalr onoiadnnoTe ypanTn Koivonoinon/ €idonoinon/
evnuepwaon, ol onoiol anootéAovtar and Tnv Etaipia npog Tov ZuvdpopnTh
Bewpeital 0TI napaAnednkav evtog nevre (5) epyacipwy NUEPWY aANo TNV NUEPOUNVia
€kO0OTG TOUG, ONWC auTr avaypdgeral o kabe Aoyapiaouo kai otn dielbuvon nou
avaypagetal otnv Aitnon ZUvOeonG, EKTOC av OUMPWVNOE dIaPOPETIKA PETAEU TwWV
HEPQV.

7.7. O1 \oyapiaopoi npenel va €EopAouvTal vioC TNG avaypapouevnc o€ auToug
npoBeopiac, n 0c kabuoTepnon €EO0PANCNG Toug emPBapuveTal PHE TO VOUINO TOKO
unepnuepiag f kal To TEAog enavaclvoeonc, Oonwe auto kabopileTal kGBe popd ano
Tnv ETaipia pe oxeTikr dnuocicuon oTo dIadikTuakd TnG Tomno / site otn dielBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou 6a
€KkOIOETAI PETA TNV ENAvaouvOeon TwV YNNPECIWY NPOC TOV SUvOPouNTn, 6a nepIEXEl
Kal Ta nayia TeAn Tou napeABoOvToG Xpovou nou dev TioAoyndnkav ev Tw PETAEU, WE
TNV €€aipeon TNG NePINTWONG ONou n npoowpivn dlakonn Kata Td KATWTEPW
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avagepopeva, Olapkei oAOKANPN Tnv nepiodo TIHOAOYNONG kal OTa NAyia TEAN
nePINAUBAVETAI NPONANPWHEVOC XPOVOC OMIAIAC, TOU onoiou O ZuvOpounTng Oev
MMOPEDE Va KAVEl Xprion AOyw TN NpoowpIvAC ¢ppaync, onote n Etaipeia duvatal va
XPEWVEI TO ZUVOPOMUNTH HME TO «TEAOC BIATAPNONG OUVOESNC» TOU NEAATN, TO Onoio
nepiAapBaver TEAn xpriong, TEAN OIkTUOU Kal adeiwv K.A.M., 6nw¢ auto kabopileTal
OTOV EMICUVANTOUEVO OTNV Napouca TIHOKATAAoyo Tou apBpou 7.1 kai 6a
Tpononoleital kabs @opd oUPPwva He Ta npoPAenopeva oTo apbpo 7.2 Tng
napovlonc. Kara Tnv npoowpiviy diakonn 0 ZUVOPOUNTNG EVNUEPWVETAI YIA TIC
aVOTEPW XPEWOEIC PMECW Tou AoyapiacpoU Tou Kal dUvaTal va aimnBesi Tnv apeon
opIOTIKN dlakonn Tou.

7.8. Z& nepinTwaon nou o ZuvdpounTng dev npoPei aTnv €E0(ANCN Tou Aoyapiacpou
EVTOC TOUu XpovikoU diacTriuatog Twv (30) nuepwv and Tnv €kdoor Tou, N ETaipia
ouvaTtal va npoPei HOVOUEPWC O NPOCWPIV dIAKOMN TWV NAPEXOMEVWV UNNPECINV
npoc Tov ZuvdpounTn, METa Tnv ndpodo dekanevte (15) nuepwv and Tn VOUIUN Kai
NpPOoCNKOUOd KOIVOMOoIiNon MNpoG auTov TNG OXETIKNAG €1donoinonG OIauECOU TOU
Aoyapiaopou Tou. e KdABe nepinTwon Unapénc An&inpobeopwv kai anarnTwv
opelAwv n ETaipeia éxel 1o Odikaiwpya va OiaBiBalel npoownika dedopEva Tou
OuVvOPOUNTH Of ETAIPEIEC EVNUEPWONG OMEINETWV  KATOMIV NPOTEPNG  OXETIKNG
EVNUEPWONC.

7.9. 3¢ nepintwon Olakonng TnG ZUvOeong Tou ZuvdpounTr) ME To AIKTUO TNG
Etaipeiac n katayyehiag n aklpwong Tng Aitnong ZUvdeong, Ta onoladnnoTe
o@elNopeva otnv ETaipia nood 8a TipohoyolvTal auEcwe kai OAol ol Aoyapiacpoi 6a
kaBioTavralr An&§inpoBeopol kal anairnToi EVvTOG TOU XPOVIKoU dlaoThuaToc Twv 30
NUEPWY anod Tnv €kdoaor| Toug (ONAn NUEPQ).

7.10. H €E6@Anon Twv Aoyapiaopwv 6a npaypaTonoleiTal PHECw TOU TPOMOU MNou
EVOEXOHEVWC ONAWONKE anod To ZuvdpounTr) oTnv AiTnon ZUvdeong ) JE onolodnnoTE
aM\o TPONo cupPwvNBei PETAEU Tou ZuvdpounTn kal TnG ETaipiag katd tn didpkeia
NG napouong oUpBaonc. Ze kABe nepinTwaon ol Aoyapiacpoi eEo@AolvTal: a) oTa
efouaiodoTnuéva kataotTnuata TnG ETtaipiag, xwpic emPBapuvon 1 B) o€
eCouaiodoTnueveg Tpanelec nou avaypagovTal kabe (popd OTO Miow HEPOC TOoU
Aoyapiacpou, onou emBalAeTal emnAéov emPBapuvon, Tnv oroia opilel To EKACTOTE
MIOTWTIKO idpupa.

7.11. Z& nepinTwon nou o ZuvOopouNnTNG EMIAEEEI WG TPONO €EOPANGNG Aoyapiacpwv
TNV nayia evrtoAn xpewong TpanedikoU Aoyapiacpou, n Etaipia dev @epel kapia
€UBUVN yIa ToV XPOVO Evepyoroinang kai Tn Asiroupyia Tng ndylag autng evioAng. H
napouoa €&ouciodoTnon, ONwG Kal n evroArn NANPWHNAG MECW MIOTWTIKNG KAPTAC,
IoxUel WEXpI TNV UMOPBOAR TNG €yypapou avakANoewg TnG and To ZuvopounTn
aneuBuvopevn npog Tnv ETaipia. Ze nepinTwon PN €unpdBeopng €£0PANCNG Tou
Aoyapiaopou Tou ZuvOpouNnTn HECW TNG MICTWTIKAG TOU KAPTAC i TOU Tpanedikou Tou
Aoyapiacpou, n Etaipia xwpic aAn sidonoinan, 8a enidiwgel Tnv €E06QANCN cUPPWVA
pe 6oa opifovTal oTnv napouaoa.

7.12. KaBe Aoyapiaopog 6a nepidapPavel, oUppwva Pe Tov Kavoviopo tng EETT yia
Tov KaBopiopo Tou EAaxiotou Eningdou AvaAuTikng Xpewong Twv Anuooiwv
TnAepwvikwv YNNPECI®V : a) undAoino nponyoUHEVWV OPEIA®Y, B) XpEwon nayiwvy,
Y) OUYKEVTPWTIKEG NANPOPOPIES YIa NPONANPWHEVN XPrON UNNPECiac evrog nayiou,
0) OUYKEVTPWTIKEG MANPOMOPIEG YIa XPNON UMNNPECIAC EKTOC MAyiou, €) AvaAUTIKN
nAnpo@opnon OAwvV TWV OIKOVOUIKWV €AappUVOEWV Kal €mBapUvoswyv Tou
ouvdpounTr) nou Jev nepIAAPBAvOVTAl OTIC AVWTEPW aVAAUOEIC, ONwC TENOG
olvdeong, anoouvdeonG, unnpeoia @payng eEepxOMevwV KANOEWV, avayvwpion
KANOEWV, EKNTWOEIC, MIOTWOEIC 1} AANEC UMNPEDIEC, TUXOV XPEWOEIC ANO OUOKEUEC
n/kar Aoinég ayopég 10wV KIVvNTNG TNAEPviag kabwg kai kabe aAAo anapaitnTo kata
Tnv Kpion Tng ETaipiag | cUp@wva pe Tnv Keipevn vopobeoia oToixeio. Ta ekaoToTE
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TIHOAOyoUMdeva nayia pnviaia TEAN oupQwveiTal OTI nponAnpwvovTal and Tov
SuvOpouNnTH.

7.13. E@boov 0 ZuvdpounTnc eMAEEEI ouvduaopod NEPICOOTEPWV TNG MIAg YNnNPeoiwv
HAekTpovikwv Enikoivwviov, n ETaipia duvatai va npoo@épel kat' e€aipeon
EKNTWOEIC E€ITE €Ni TWV XPEWOEWV TOU HNVIAIOU OUYKEVTPWTIKOU AOyapiacpou mnou
KaTaBAaAMAel 0 ZUVOPOUNTNG EITE €Ni TWV NOCWV XPEWOEWV MOU NPOKUMNTOUV, YETA TNV
EPAPHOYN TUXOV MPONYOUHEVWV EKNTWOEWY, ONWE OAEC auTECG Ba IoxUouV, CUPPWVA
ME TOV EKACTOTE IOXUOVTA TIHOKATAAOYO Kal TNV €UnopIkn noAmikn Tng Etaipiac. O1
WC Avw EKNTWOEIC NapexovTal Kat' €&aipeon kal HOVO OTO MAGIOI0O TG WC AVW
ouvOUaoKEVNC XPAONG.

Y€ KGBe nepinTwon, epdoov o€ Wia ouvdeon ) o€ ouvduaopo ouvdEdewy (0Tabepng
n/kar  KivnTAG TnAepwviag) e@apuolovTal MEPICOOTEPEC TNG MIAC  EKNTWOEIG
(oupnepIAayBavopévng TnG eNIOOTNONG GUOKEUNC), N OMnoia EKNTwaon nou AauBavel o
ZuvOpOMNTAC, CUMPWVA We TO GUKPBOAAIO Tou Kal TIC NPooPopEG TnG ETaipeiag, Ba
unoAoyileTal Ox1 €ni Tou apxikoU nayiou aAAG €ni Tou PEIPEVOU KABE (popda nayiou,
AOYW NPOYEVEOTEPWY EKNTWOEWV. 'ETOl, €pooov o Zuvdpountnc dikaiouTal
NEPIOTOTEPEC and Hia EKNTWOEIC, KABE PETAYEVEOTEPN EKNTwON Oa unoAoyileTal €ni
TOU MEIWKEVOU NOoooU nayiou nou Ba npokUMTOUV META TNV €Qapuoyn Twv
MPOYEVESTEPWV QUTNG EKNTWOEWY, KATa Ta €IBIKwG opilopeva oTto apbpo 8 Tng
napouaonc Kal Tov ekaoToTe nionuo TiHokaTaAoyo Tng WIND EAAGG nou dnpoaoicveTal
oTnVv 10To0€Aida TnG (www.wind.gr).

7.14. O ZuvdpounTnc dnAwvel kal anodexeral 0TI, and Twpa kal oTto €E€NC, OAol ol
Aoyapiaopoi Twv Ynnpeoiwv HAekTpovikwv Enikoivaviov Tng ETaipiac kabwg kai
anoonacpaTa Twv Aoyapiacpwv autwv, Ba anoteAolv nAnpn anodeiEn Twv BAcel
auTwv oPeINwV Tou npog Tnv ETaipia. Eniong, o ZuvdpounTtng dnAwvel 0TI napaiteital
anod nAaong EVOTACEWG TOU, WG NPOC TO Aoyapiacpo Kal TIC OPEINOMEVEG BACElI AUTOU
XPEWOEIG npo¢ Tnv ETtaipia, epooov dev npoPdaAAel, PECA OTNV  ANOKAEIOTIKN
npoBeopia Twv ocapavra nevre (45) nuepwv and Tnv nuepopnvia €kdOONC Tou,
avTippnon Pe eyypago BePaiag xpovohoyiac.

7.15. Ze nepinTwon kabuoTepnong €€0pANONG oloudnnoTte Aoyapiacpou, n Etaipia
dikaiouTal va emdIwéel TNV €ionpa&n Twv oPeIAWV Tou ZuvdpounTn HE KABE VOUIHO
MECO oupnEePIANAUBAvVOUEVNG Kal TNG €kOO0EWE dlaTayng NANPWHNAG, ONwE Kal PECW
TWV ETAIPIWV UNOCTNPIENG EICNPAEEWV.

H ETaipia, yia Tnv kGAuyn Twv danavav dIKkaoTIkNG eMBIwWENG Twv TUXOV anaiThoswv
TNG KAta Tou XuvdpounTrn, ONwG anoppéouv and Tnv napouca XUuBacn, EXel
ouvayel X0pBaon Ao@aAicew¢ Nopikng MpooTtaciag. PnTd ocupgwveitar OTI 0
ZUVOPOUNTAC O€ MEPINTWON UNEPNUEPIAC TOU OE OXEON ME OMOIOdNMOTE MOCO
opeiAeTal anod auTov, Ba BapuveTal e Ta Nooda nou kaTeRaAe i ogeilel va kataBdaAel
n ETaipia duvapel TnG avwTépw oUPBAoNG KAata To NOCOOTO MOU avaloyei 0To UWOC
TNG anaitnong TngG evavTiov Tou. To Nogd auTo Icoduvayei Je NocooTd 7% eni Tou
oPeINopévou anod Tov ZuvdpopnTr noooU npog Tnv ETaipia. H ETaipia 6a xpewvel Tov
ZUuvOPOUNTNA HE TO AVWTEPW MOCO TNV NHEPA TOU KAEICIATOG TOU Aoyapiacpou Kal o
ZuvOpPOMNTAC OQEiAEl va To anodwael auéows oTnv ETaipia. Ze avTiBeTn nepinTwaon o
ZuvdpopnTiG Ba ogeilel TOKO UNEPNHEPIAG, AveU €IBIKNG NPOG TOUTO OXAROEWG (OnAN
NUEPQ)>».

7.16. H Etaipia €papudlel Mohmikry OpBng Xpnong yia Oha Ta npoypdupara,
UNNPECIEC kal NPOCPOPEG NPOC IDIWTEG NMOU APOPOUV O AnePIOPIOTN XPron aAAa Kai
o€ onoia aA\n nepinTwon ToUuTo €ival emBePAnuévo. H MoAimikry Opbig Xpriong Tng
Etaipeiag  Onuooievetal  oto  OladikTuakd  TnGg  TOnNo  otn  dielbuvon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kai e€ivai
OEOUEUTIKN yId TO ZUvOPOUNTH, CGUMMAANPWVOVTAC TOUG OpouC TnG napouocac. H
ETaipeia dnuocielsl oTnVv 10TOCEAIDA TNG KAl GUYKEKPIYEVA 0TO OIAdIKTUAKO TOMO Mou
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OnuoaielovTal Ta TIHOAOYIQ NAPOXNG TWV UNNPECIWV TNG, ava unnpeaia, Npoypapua
Kal npoogopd, Ta opia nou TiBsvTtal pe Baon Tnv MoAimikn OpBRc Xprong, €ite doov
apopd oTo Xpovo opiIAiac (AenTa opiAiag) eite O00ov agopd OTov apiBud TwvV
MNVUPATWV SMS/MMS (apiBuoC unvupdTwy) €ite 600V apopd OToV OYKO DEDOPEVWY
(MBs). ZTIG NEPINTWOEIC AUTEC, €AV KAMOIOG ZUVOPOUNTNG npaydaronolei unepBoAikn
xpnon, &EnepvavTac Ta Opia (PUOIOAOYIKNG Kal EMITPENTAC XPNOEWS, €niBAAovTal
QUTOMATWG Ol NPOCBETEC XPEWOEIC NMOU NPOoBAENOVTAl OTOV EMNICNKO TIHOKATAAOYO TNG
ETaipeiac.

7.17. H Etaipia 01a6£Tel npoypdupaTta pe EAeyXo KOOToug, oUNpWVA PE TA Onoid o
JUVvOPONNTAC MNOPEi va €MIAEYEl TNV AUTOMATN OIAKONN TWV XPEWCINWY KANOEWV OF
NePINTWON MNou n XPEWON Tou unepPaivel To avwTdTo Oplo nou o idlog o
SuvdpounTnc enéAe€e. O avwTeépw duvaToTnTeC, €pOOOV napexovtal, 6Oa
kaBopilovTal oToVv TIHOKATAAoyo nou nepIAapBaveral oTn oUPBaAcn Tou ZuvopounT.
H Etaipeia Oiatnpei To OIkaiwpa onoTedAMNOTE va TPOMoMolEi TNV napouca
napaypapo, HE OXETIK NPOG TOUTO EVNHEPWON TOU JUVOPOUNTH MECW TOU
01adIKTUAKOU TNG TOMOU Kal Tou AoyaplacpoU rnou auToc AdpPavel, napexovTac Tou
To OIkaiwpa kaTayyeAiag Tng napolong oUPBACEWC evtog evog (1) pnvog anod Tnv
avOTEPW EVNHEPWON.

7.18. 210 nAgiolo TnG €Taipeiac pe TNV enwvupia “THAEFNOYZ-®opeac EkTipnong
depeyyudTnTac TnAsnikoivaviov IK.E.” €xel ouoTaBei kal AeIToupyei apxeio oTo
onoio Ba evracoovTal CUVOPOMUNTEG - NEAATEC (PUOIKA N VOMIKA Npoownd) Twv
ETAIPEIOV KIVNTAG TNAEQwVIag nou nANpouv Ouykekpipéva kpithpia. H ETaipeia,
KaTomv OXETIKAG evnUEPWONG Tou Zuvdpountn, Oa diapiBalel oToixeia Tou OTNV
THAEFNOYZ e€av : (a) o ZuvdpounTn¢ napoucialel An&inpoBsoun ogelAn ion n
peyaAUTepn Twv dlakooiwv (200) supw, n onoia £xel kataoTei An&inpoBesoun yia
navw ano evevnvta (90) nuépec i (B) n olvdeon Tou ZuvdpounTn €xel diakonei anod
To OikTuo TNG WIND EANGC 1 €xel peTapepBei oe aAo dikTuo pEow dladikaaoiag
(PopNTOTNTAC apIBuoU Xwpic va £xel eE0PANBei kavevag Aoyaplacpoc kal Oev EXel
npoBei o€ dlakavoviopo TNG OPEIANG Tou. Ta OTOIXEId TOU ZUVOPOUNTH MOU EVOEXETAI
va kataxwpnBouv otn Baon Tng THAEFNOYZ nepiopifovTal anokAEIOTIKA OTOV
A.®.M. (4 A.A.T.), n apiBud diaBartnpiou/alAou enionuou €yypagou TauToTNTAC KAl
xwpa €kdoonG (yia aAlodanouc), OVOPATENWVUHO/NATPWVUHMO Kal  KaTnyopia
OIKOVOMIKNG OUMNEPIPOPAC (ONA. «a» 1 «B»).

MNyEC Twv OedOPEVWV Kal anodeKTEG TNG NANPOPOPIAC YIa TO €AV O ZUVOPOPNTNG
gival evraypevoc otnv THAEFTNOYZ 1} ox1 kal €av vai, o€ noia ano Ti¢ dUo napandvw
KaTnyopiec, ©a e€ival anokAEIOTIKA O1 €TAIPEIEC KIVATAC TNAEPwviag, ol onoieg Ba
oupBoulevovTal Tnv THAEFNOYZ, npiv Tn oUvayn veag ouppacng ouvoeong KIVnTAG
TNAEPWVIag Pe TOug NEAATEC TOUC OTA MAQICIA TOU MPOCUKBATIKOU MIOTOANMTIKOU
eAéyxou. Me Tnv €€0@Anon f Tov dlakavovioud TNG An&inpoBsounc ogeIAnG, Ta
oTolxeia Tou oQeINéTN Ba diaypagovTtal and To apxeio Tng THAETNOYZ. Kata Ta
Aoind, 6a 1oxUouv KaBe @opd ol TuXOvV Opol kal npolnoBéoeic nou mBavwg Oa
uloBetei n THAETNOYZ, onw¢ 6a onuooislovral oto d1adikTuakd Tng Tono (site:
www.telegnous.ar ).

8. MNAPOXH EKNTQZEQN KAI MPOrPAMMATA ENIAOTHZHZ

8.1. H ETaipeia napéxel ekNnTWOeIC CUPPWVA PE TNV EKAOTOTE 10XUOUCA EUMOPIKT TNG
MOANITIKN), ONWG aUTH ANOTUMNWVETAlI OTOUG ENICTUMOUC TIHOKATAAOYOUG TNnG Mou
dnuooiguovTal aTo dIadIkTuako TngG Tono (www.wind.gr).

8.1.1. Eni Tou napovToc n ETaipeia £xel UIOBETAOEI £va ouoTNUA NApoxnc, KaTa KUpIo
AOYO, €KNTWOEWV OTn Hop®pry noocooToU €M TOU nayiou. ZUYKEKPIYEVA, EXEI
UIOBETNOEI NEVTE KATNYOPIEG EKNTWOEWV NMOU KATA NPOTEPAIOTNTA £ival oI AKOAOUBEC:
a) Edikéc ExnTtwoeic nou OUvavTal va €nekTEiVOVTAl KAl MEPAv TnG €AAXIoTNg
OIdpKEIag 10XU0G TNG oUMBAcewe, B) Mépog TnG anodoong EKNTwoNG nayiou oTo
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Aoyapiaopd Tou ZuvdpounTr avTi €nidOTNONG OUOKEUNG ME TITAO «EKNTWGON avTi
EmidoTnong», ) onoiov diapopeTIkO €MIAEEEI HeEAoVTIKA N Taipeia, y) ‘Exntwon “IN
ONE” kal &v yével OUVOUAOTIKEG ekNTWOeIG (KIvnTO & 0TaBepo), O) EknTwOoEeig
Oikoyevelakwv Mpoypapudtwv kai €) EidIkeC EkNTwoeC — PEPOG TNG anddoong
EKNTWONG Nayiou oTo Aoyapiaopd Tou ZuvdpounTn avTi emdOTNONG HE TITAO «EIDIKA
‘ExnTwon avTi EmMGSTNoNG», 1 6noiov SIaQopeTIKO eMIAEEEI HEAAOVTIKA N ETAIPEIQ NMOU
onw¢ kal ol uno (B) Afyouv auTopdTtwe Pe TN ANEN TNG eAdxioTng dIapKelag Tng
oUpBaonc Tou ZuvdpounTn. EdIkG Ta nocootd eknTwonc und (B) kai (€) 6a
avaypagovTal kai atnv Aitnon ZUvdeong Tou ZuvdpounTn oTo AikTuo Tng ETaipeiag
otov «IMINAKA AMNOZBEZHZ EMIAOTHZHZ>».

8.1.2. OI avwTépw eKNTWOEIG unoAoyilovrtal pe Baon To pnvigio nayio, Onwg
€KAoTOTE I0XUEI, HETA TNV APAIPEDN TWV EKNTWOEWV TNG APECWC NPONYOUHEVNG KATA
npoTEPAIOTNTA KaTnyopiac. 'ETol, ol eknTwoelC unoloyilovral Pe Tov akoAoubo
TPONo: unoloyilovTal NpwTaA, EPOCOV NAPEXOVTAl OTO ZUVOPOUNTN, Ol EKNTWOEIG TNG
katnyopiac unod (a) avwTépw wC NooooTo e€ni Tou nayiou. Ev ouvexeia, €ni Tou
nayiou, onw¢ auto dIAPoPPWONKE PETA TNV €NIBOAR TN und (a) ekNTWOewS (apou
onAadn autn agaipebei and To GUVOAIKO NAyio) e@appoleTal n unod katnyopia (B)
EKNTWON, EPOOOV NAPEXETAl TETOIA anod Tnv ETaipeia oTo ZuvdpounTn K.0.K.

8.1.3. Ze nepinTwon npdwpng kartayyehiag n AUoew¢ TnG ZupPACEWG TOU
SuvOpPOMNTR, 0 ZUVOPOUNTNG KAAEITAl VA ENICTPEYEI TA NOCA EKNTWOEWV MNMou EAABE,
Me Baon Tig katnyopieg (B) kal (€) avwTépw Kal CUPPWVA PE TOUG UNOAOYIOHOUG TOU
«MINAKA ANOZBEXHZ EMIAOTHZHZ» Tng AiTnong Zuvdeong ZuvdpounTr oTo AiKTUO
™G WIND EAAGG, ave€dpTtnTa €dv ol &v AOyw EKNTWOEIC NApAcXEBnkav HeE Tnv
gvepyonoinon | avaBdabuion Tng ouvdeong f/kal ev MECW TNG €AAXIOTNG JIAPKEIAG
IoxU0C¢ TNG ZUMBACEWG.

8.1.4. 'OAeg o1 avwTépw und 8.1.1, 8.1.2 kar 8.1.3 napdypagol, apopolv OToV
UMOAOYIONO TWV EKNTWOEWV MOU NAPEXOVTAl OF IDIMTEC ZUVOPOMNTEC Kal OXl O€
ETaipikd MpoypaupaTta ZuvepopnTwy.

8.1.5. 'OAa Ta avwTEépw aMAG Kkal TUXOV EKNTWOEIC Nou napéxovtal oe Etaipika
Mpoypauuata ZuvdpounTwv, n ETaipeia duvatar va Tpononolei r  avakaAei
povopepwG akoAoubBwvTag Tn diadikacia nou NPoBAENETAI TNV KEiJevVN VouoBeaia,
Onw¢ ekaoToTe I0XUEI, NTOI, ONKEPA, ME OXETIKN avakoivwon oTo OIadIKTUakO TNG
TONO Kal nNponyoupEVn EvNUEPWON Tou ZuvopounTn 1 unRva, npiv Tnv IoxU Twv &v
AOYW TPOMOMoINoswyY, NApEXOVTAG Tou OIKaiwpa kaTayyeAiag TnG OUUBACEWG.

8.2. O1 kaTwBI Opol IoXUOUV Kal OEOPEUOUV TO ZUVOPOUNTH OTNV NEPINTWON Mou
emAeCel otnv Aitnon Zuvdeong f otnv Aitnon AvaBabpiong Kanolo €K TwV KATWTEPW
NPOYPANHATWV €MOOTNONG.

8.2.1. EmdoTnon TeppaTtikoU EEonAiopoU

O ZuvdpounTng dnAwvel OTI eMIAEYEl va KAvel Xpron Tou nogou Tng emdOTNONG nou
QVTIOTOIXEI OTO OIKOVOUIKO NpOoypaupa napoxng YNNPECIWV Mou ExEl EMIAEEEI OTNV WG
avw AiTnon yia Tnv andkTnon TepHaTikoU eEonAiopoU.

8.2.2. Emdotnon Anodoong ‘Ekntwong Mayiou oTo Aoydpiacpo Tou
ZuvdpounTn

O ZuvdpounTng dnAwvel OTI eMIAEYEl va KAvel Xprnon TnG enidOTNONG Nou avTIoTOIXEI
OTO OIKOVOMIKO MPOYypapa napoxnec YNNPeoiwv nou £xel EMAEEEI oTNV w¢ avw Aitnon
yla anddoon €EKNTwonG nayiou oTo Aoyaplaopd Tou. Bdacel Tou ev AOyw
npoypaupaTog, 6a unoAoyilovTal CUYKEKPIMEVA NMOCOOTA EKNTWONG €Ni TOU Mnayiou,
oUpQwva pe TIG katnyopieg (B) kai () Tou apbpou 8.1 kai To NOod TNG WG AVW
emdOTNONG Ba MICTWVETAlI 0TO NAYIO TOoUu AoyapiacpoU Tou anod Tov 10 Aoyapiacuo
nou Oa ekdobBei and TNV nUEPOMNVIA UNOypagpnG TnG Napoucac Kal o KAale
Aoyapiaopo yia kabe unva nou npoBAeneTal otov Mivaka AnooBeong EmddTNONG TNG
wG avw AiTnong,.
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8.2.3. EmdoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTnic dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou noooU Tng €nidOTnoNG nou
AVTIOTOIXEI OTO OIKOVOUIKO NPOYPARHa napoXnc YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw AiTnon yia ouvduaaoTIKA XPNnon Twv eniAoywv emdOTNONG Nou napexel n Etaipia.
Bdosl Tou &v AOoyw npoypduupaTtog, o SuvdpounTnc dUvartal va kavel Xpnon Tou
noooU TNG w¢ avw €mdOTNONC MOVO yia emdOTNON TEPUATIKOU €EonAiopoU/ Aoinwv
€EapTNUATWV NAEKTPOVIKWV EMIKOIVWVIWV. EIBIKG Kal povo yia ZuvdpounTeS ETaipikwv
Mpoypappdtwv o Zuvdpountnc 6a pnopesi va AauBavel eite emidoTnON yia ayopd
TEPUATIKOU €EONAIOPOU/ AoInwv €EAPTNHATWY NAEKTPOVIKWV EMIKOIVWVIWV — EITE
€MOOTNON UMNO HOPPN EKNTWONG NAyiwv oTo Aoyapiacud Tou, PE NOCOOTIAId PEIWAON
€ni Tou guvoAikoU noooU €nidOTNONG, €ITE WNopei va ouvdudaacel kal T dU0 WG avw
duvatoTtnTes. O ZuvdpounTnc diaTnpei To JIKAIWPA va KAvel Xprion Tou nooou Tng
OUVOANIKNG €nidOTNONG / MEPOUC AUTNC €vTOG OUO (2) pNvVwv anod Tnv nUEPOMNnvia
unoypagng TNG w¢ avw Aitnong kai epdcov n napouoa oUVOEoN NAPAMEVEI EVEPYN.
>TIC NEPINTWOEIC OUVOPOUNTWV ETAIpIK®V NpoypappdTwy, 0 ZuvOpounTic diaTnpei To
Olkaiwpa va kavel xpnon Tou noooU TNG GUVOAIKNG €nidOTNONG / HEPOUC AUTNG EVTOG
€€l (6) unvwv and TNV nuUEPOMNVia unoypa®nc TnG w¢ avw AiTnong kal Epooov n
napouoa oUVOEDN Napapével evepyn. Av o ZuvopopnTnG dOev NPoREei GE XPron TOU WG
avw nooou €nidOTNONG EVTOC TOU WG AV XPOVIKOU dlIaoTAPaToS Twv dUo (2) unvwv
anoé TNV nuepodnvia unoypa®nc TG ®w¢ Aavw AITnong, To Nood TNG OUVOAIKNG
emdoTnong (N To MEPOC auToU Tou ornoiou dev Exel yivel xpnon) dlaypageTal. Eidika
Kal JOvo yia ZuvopounTeg ETaipikwv Mpoypappdtwy, av o ZuvdpounTng dev npopei
0€ Xpnon Tou w¢ avw noooU HE onoladnmnoTe €K TWV WC Avw NEPIYPAPOPEVOV
EMAOYWV €VTOG TOU WG Avw XpovikoUu O1aoThuaTtog Twv €& (6) pnvaov and Tnv
NUEPOMNVia unoypa®ng TnG wg avw Aitnong, To nood Tng ouvoAikng emdoTnong (A
TO MEPOG aAUTOU TOU oOrnoiou Oev €xel Yivel Xpnon) MEIWVETAI MOooooTIdia Kal
eCapyupwveTal autopaTta oav anodoon EKNTWOoNG nayiou oTov Aoyapiacpo Tou
OUVOPOUNTN TUNMATIKA Kal 100M00a Jexpl TNV nuepounvia ARgng Tou cupBoAaiou n
€WC TNV nNUepoPnvia TG enodpevne avapabpionc. € NEPINTWON Mou 0 ZUvOPOUNTNG
ETaipikwv Mpoypapudtwv emAEEEI va kavel Xpnon Tng emdoTnong (Tou UuVOAOU TNG
€mMdOTNONG N MEPOUG AUTNC) yia anddoon EKNTWONG nayiou oTo Aoyapiacud Tou, To
WG avw nood emdOTNONG MEIWVETAI MOCOOTIAQId KAl MIOTWVETAI OTO NAYIO TOU
Aoyapiacpou Tou TUNUaTika kai iconooa and Tov 1° Aoyapiacuo nou Ba ekdobei and
TNV neEpounvia TnG aitnong Tou emAéyovtag Tnv ev AOyw WHEBOdO €wg Tnv
nUepopnvia AfENG Tou oupBoAdiou N €wG TNV NUEPOUNVia TNG ENOPEVNG avaBadpiong.
8.2.4. M'evikOTEPQ, YIa OAA Ta WC Avw NPoypAaTa emdOTNONG IoXUOUV Ta €EAC:
8.2.4.1. Z& nepinTwon xpnong anodé To ZuvdpounTr Tou Nooou/ 1 HEPOUG TOU Noagou
TNG €MdOTNONG NOU AVTIOTOIXEI OTO OIKOVOMIKO npdypapua Tng ETaipeiac nou exel
emAeEel  eite yia emdOTNON TepuaTmikou €€onAiopou/ Aoinwv  €EapTnuUATwWV
NAEKTPOVIKWV EMIKOIVWVIWV EITE yia anddoon EKNTWONG Nayiou oTo Aoyapiacpo Tou
eite ouvduadlovtag kai TiI dUO WG Avw duvaTdTNTEG, €av n ZUvOeor Tou AuBei npiv
anoé Tnv ndapodo TNnG XPOVIKNG NePIOdOU andoBeonc TNG ME UNAITIOTNTA TOu Kal
avaloya Pe Tov XpOVO napapovng Tou oTo AiKTUO, 0 ZUVOPOMNTNG UNoXpeOUTal Va
ENIOTPEYEI NOCOOTO €K TOU MOCOU MOU AvaAOyei OTn OUVOAIKN €mdOTNON/ HEPOG
auTNG TNG onoiag €xel KAvel Xprion HE onolovOnnoTE €K TWV WC AV NPOBAENOUEVWV
Tponwv, Pacel Tou Mivaka Anoofeong EmdOTNONG Tng Aitnong Zuvdeong. ¢
NUEPOMNVIA YIA TOV UMOAOYIOHO TWV MNVV NAPAUOVAC OTO JIKTUO TOU ZUvOpOouNTN
KAl MPOKEIYEVOU YIA TOV UMOAOYIOHO TOU WG AV avaAoyouvTog OPEIAOHUEVOU MogoU
€K TNG €NIDOTACEWG and PEPOUG Tou, AoyileTal N NUEPOMNVIA unoypapng TNG we ava
AiTnong.

8.2.4.2. H Etaipia dev unoxpeoUTal va KATABAAEl TO UMOAEINOWEVO MOCO TNG
€mMOOTNONG MOU QVTIOTOIXEI OTN OUYKEKPIYEVN OUVOECN WETA TNV nuEPOMnvia
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akUpwong, yia onolodnnote Adyo, TNG w¢ avw Aitnong. H anodoon Tou &v AOyw
nooouU oTo ZuvdpouNnTn f/Kai n duvaToTnTa PETAPOPAC ToUu O AAAN evepyn oUvOeon
Tou uvdpounTr Kabopilovtal and TNV €KACTOTE I0XUOUCA EUMOPIKN MONITIK TNG
ETaipiac kal Ta avTioToixwg diabEaipa eunopika npoypdaupara.

8.2.4.3. O ZuvdpounTnc dev dikaiouTal va aAAAGEEI TO OIKOVOUIKO NPOYPANKA MOU EXEI
€MIAEEEI, NpIv TNV NApodo 12 pnvov ano Tnv €vepyonoinon f TNV avaveéwon Tng
oUVOEDNC Tou, kaTa nepinTwon. H ETaipia duvaral otnv Epnopikn Tng MoAITikn va
npoBAEnel T duvaToTNTa aAAayrnc OIKOVOUIKOU MPOYPAUNAToC Kal npiv Tnv napodo
ToU OWOEKAMNVOU. 3TIC NEPINTWOEIC AUTEC, €4V, KATOMIV AITAKATOC TOU ZUVOPOUNTH,
yivel aA\ayry Tou olkovopikoU npoypduuaTog o€ pnviaio nayio XapnAoTtepng agiag,
npiv ano Tov kabopiopEVo Xpovo anooBeonc TnG emdOTNONG, ONwWe auTog kabopileTal
oTo OXeTIkO Mivaka Anoofeonc Emddtnong tng Aitnong, ToTe 6a 1oxUouv Td
akolouba: 1) Ze nepinTwon €MAOYNG XPoNG TOU GUVOAOU 1 HEPOUC TNG ENIOOTNONG
yla TNV anokTnon TepHATIKoU €EonAiopol/ Aoinwv €EApTNUATWV NAEKTPOVIKWV
enikoivwviov Ba 1oxlouv Ta avapepouyeva avwTepw und 8.2.4.1, svw 2) 3¢
NePINTWON €MAOYNG XPNONG TOU OUVOAOU N HEPOUC TNG €mdOTNONG yia anddoon
EKNTWONG Nayiou oTo Aoyapiacpo n pnviaia €KNTwon oTo Aoyapiacud Tou, TOTE N
emdoTnon 6a avanpooapuoleTal BACEI TOU VEOU MPOYPAUMATOC NOU Xl EMAEEEI O
ouvdpouNTNG, TNG NPOBAENOPEVNC yI' AUTO TO VEO NPOypaupa emddTNONG Kail yid To
OlGoTNua nou anopével péxpl TN ANEN TG eAdxiotng didpkelag Tng UVOEoNC,
oUpQwva Pe Ta npoBAenopeva oto oxeTikO MMivaka AnocBeong EmdOTnong Tng
AiTnong

8.2.4.4. Z& nepinTwaon eMAOYNG XpRong TnG eMGATNONG yia TNV andkTnon TEPUATIKOU
€€onAiopoU  PETA TNV napdadoon Tou wG avw €eEOMAIOPOU OTO ZuvdpounTh, O
ZUuvOPOUNTAG PEPEI TNV AMOKAEIOTIKN €UBUVN OE MEPINTWAON ANWAEIAG N KAOMNG Tou
Kal unoxpeouTal va €E0PANoel KABs o@eINOPeVO and Tnv napouoa oUVOECN Mooo.
2T0 €v AOyw nocd oupnepIAapBAveTal kal To UMoAEINOPEVO Nogd anooBeong Tng
€MooTNONG,.

8.2.4.5. ZTnv nepinTwon nou ouvapBei véa Aitnon AvaBaduiong Tng ZUvdeong/ Twv
ZuvdEoewV npIv anod Tnv napodo Tng nepiodou anooBeong emdOTNONG, ONWE auTn
unoAoyileTal pe Baon TNV nuEPopNvia unoypagpng TnG wg avw Aitnong, n didpkela
NG Aitnong Avapdaepiong 8a ekkIvioel Je TNV NapeAeuon TngG nepiddou anooBeang
emdOTNONG TNG WG avw AITNonG. TuXOV UMOAEINOPEVO MEPOG €K TOU MOGOU TNG
€MOOTNONG MOU AvTIOTOIXEI OTO OIKOVOMIKO Npoypauppa Tng ETaipeiag, To onoio €xel
EMAEEEI 0 ZuvOpOUNTNG ME TNV WG avw AiTnon Kal Tou onoiou dev €XEl Yivel Xpnon
ano To ZuvdpounTn EVTOC TWV opIlOHEVWY BACEl TWV WG AV Napaypapwv XPOovIKOV
dlaoTnuaTwy, diaypageTal. Eav, otnv wg avw Aitnon Avapabuiong, o ZuvdpounTng
eMAEEel va kdavel Xpon Tou noogou Tng emdOTNONG MOU AVTIOTOIXEI OTO OIKOVOMIKO
npoypappa TnG ETaipeiag To onoio €xel eMAEEEl (TOU GUVOAOU 1) MEPOUG AUTNG) yia
anodoon EKNTwoNG nayiou oTo Aoyapiacud Tou, TO w¢ avw EeniAexBev nocod Oa
NIOTWVETAl OTO NAYI0 Tou AoyapiaopoU TOU TUNUATIKA Kal loonood and Tov 1°
Aoyapiaopo nou Ba ekdoBei and TNV WG Avw nuepounvia evap&ng Tng Aitnong
AvaBaduionc kal oe kabe Aoyapiacpo yia kabe priva nou npoPAensl o Mivakag
AndoBeong EmddTNoNg TG Aitnong AvaBaduiong,.

8.2.4.6. 'ONol oI WG avw Opol, avaloya pe TO €mIAexBev and To SuvdpounTn
Oikovopuikd Mpoypappa Tng ETaipiag, 1oxUouv yia ka@Be oUVOEOn TOU WG AVW
MpoypappaToc,.

9. EITYHZH

9.1. H ETaipia €xel dikaiwpa va npayuaTonoinoel EAEYX0 0TO MICTWTIKO NApeABOV Tou
>uvdpounTn kal va {nTnoel, npiv TNV €vapgn Tng napoloag r/ kar kad’ oAn TN
dIdpKela 10XU0G TNG Kal 0 ZUVOPOUNTNG unoxpeoUTal avTioTolxa va KataBaiAel oTnv
Etaipia eyyunon pexpr nooou Uwoug 900 EURO yia kaBe ZUvdeon, €pogov ol
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ouvlnkec To anaitouv (evOEIKTIKA kal Ol MEPIOPIOTIKA n.X. avakpifela n
napanAdvnon oTa OTOIXEid TOu JuvOpPOoMNTH, EVOEIKTIKA MEIWHPEVI MIOTOANMTIKNA
IKavoTNTa Tou, duaTponia fj KaBuoTEPNOn NANPWUHNAG TWV OPEIAWV TOU MPOC TNV
ETaipia ; npog TpiToug, unNEpBacn Tou avwTaTou MICTWTIKOU opiou, kabwg eniong Kai
TNG XPNonG YNNPECI®WV KaTa Tpomno pn evdedelypévo and tTnv ETaipia).

9.2. Eniong, n ETaipia dikaiouTal va {NTRoel kal 0 ZuvOpounTAG unoxpeouTal va
napexel otnv Etaipia nepairépw eyyunon Pexpl nooou Uwoug 900 EURO yia kaBe
SUvOeon, O MEPINTWON Mou O JuvopounTnC OnAwoel OTI €mBUMEl TNV NApoxn
Ynnpeoiwv MNepiaywyng (Roaming) kai Alebvwv KAnoewv (International calls).

9.3. H ETaipia dUvaral va avanpooapuocel To nood Tng eyyunong, kata Tn diapkeia
™NG ouvdeong, AOYyw avTIOUPPATIKAG OUMNEPIPOPAC, N O NePINTwon aipvidiag
au&nonc TNG XpnNong Twv NAPEXOUEVWV NPOC TO ZUvOPOoUNTH YNNPECI®Y.

9.4. H ETaipia dikaioUTal eninpooBeTa ) evaAAAKTIKA TwWV aVWTEPW EYYUNOEWV va
{nThoel TNV €E0PANCN TwWV AoyapiacpwVv Kal OAwV TwV ANEINPOBECUWY OPEIANWV HECW
MOTWTIKAG KAPTAG yvwoTng EAANVIKAG 1 digbvolg Tpanelac r avaloyou HECOU
NANPWHNAG.

9.5. OI gyyunoeic Ba enioTpEPovVTAl OTO ZuvOpounTn aToka MeETa Tn ANREN Tng
napoloac kalr €@’ O0oov Oev EKKPEPOUV O PBAPOC TOU ZUVOPOMNTH OIKOVOMIKEG
anarmmoei¢ TG ETaipiac and oiadnnote aitia. H Etaipia diatnpei To dIkaiwpa va
KaAUunTel and To nood TNG €yyunong kabe An&inpdOeoun kai vOuIYa anairnTr oQpeIAn
TOU ZUvOpOMNTH.

9.6. H ETaipia dikaioUTal va kaTtayyeiAel Tnv Aitnon Z0vOeong kal va dIakonTel Aueoa
TNV Napoxn Twv YANPEoIwV OTNV NEPINTWAT, NMOU 0 ZUVOPOUNTAC Oev KAaTABAAAEl TV
anairoupevn gyyunon.

9.7. Z€ NEPINTWON MPOYEVEOTEPNG OIKOVOUIKNG OPEIANG TOU CUVOPOUNTH €vavTl TNG
ETaipeiac, n TeAeuTaia duvaral va €€apTa Tnv B€on os 1oxU TNG napoucac oUPBaong
Kal TNV napoxn Twv YNnpeoiwv and Tnv €E0(GANCGN TNG Napanavw oQeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H ETaipia, BAosl QvTIKEIMEVIKOV KPITNPiwV, ONwG, TPOno¢ €£0(AnonG, naAaidoTnTta
ZuvOpOouNTR, MPONYOUKEVN avTIOUMBATIK GUMMEPIPOPA npo¢ Tnv ETaipia i npog
TpiTOuG, dIkaloUuTal va kabopilel kal va avanpoodpolel éva avwTaTo MICTWTIKO OpIo
XpNong Twv YNnpeoiwv TnG yia KABe ZuvOopounTn. ZE NePINTwon unépBaocng
onoTedNNOTE TOU WG Avw NIOTWTIKOU opiou, n ETaipia dikaioUTal €iTe va OIaKOYEl
npoowpIiva Tnv napoxn YNNpeoiwv Mpo¢ Tov ZUuvOpounTh €iTe va npoPei o€
avanpooapuoyr TNG yyunong Tou, kata 1o ApBpo 9 Tng napolaoag, €ite va {NTAOEI
aueon npokaTtaBoAn nocou &vavTl Tou enoOpevou AoyaplacpoUu PEXp! Tou dInAAciou
KaTa TNV OTIYHN ekeivn UPoUG TNG OPEIANG TOU. ZE NEPINTWON KN CUMHOPPWCNG TOU
ZuvOpouNTn HE TIG aVWTEPW UNoxpewaelg n ETaipia dUvatal va npoei o npoowpivn
N TNV opIoTIKA dIakon TwV YNNPECIWV.

11. EIAIKOI OPOI KAI NMPOYMOOGEZEIZ YMAMQrH:z :E MPOrPAMMATA
NMAPOXHZ YNMHPEZIQN

O1 kaTwOI OpoI I0XUOUV Kal OEGUEUOUV TO ZUVOPOUNTH OTNV NEPINTWON MOU EMIAEEE
oTtnv AiTnon ZUvOeong KAMoIO €K TWV KATWTEPW MPOYPAMMATWY Napoxng YNnpeoimv
NG ETaipiac.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napovteg €1dikoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi Opol TNnG
napouoac, n Aitnon ZUvOeonc Tou unoypdagovta Zuvdpountn (epegnc«YneuBuvog
MANPWUNAG») Kal Tuxov MNapapTAuaTa anoTeAoUv Tou OPOUC Kal TIC NPOUMNoBECEIC
evtagng kal xprong Twv Oikoyevelakwv Mpoypaupatwy Tng ETaipiac.

11.1.2. Akaiwpa evraénc ota Oikoyevelakd [MpoypdupaTta €xouv: d/  QUOIKA
npoéowna, B/ VOHIKA NpOoWNa HE N XWPIC KEPOOOKOMIKO OKOMO, KATOMV €IOIKNG
eykpioews TnG Etaipiac. H Etaipia dikalouTal va ¢nTei ano Tov YneuBuvo MANPWUNAG
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Ta anapaitnTa oTolxEia nou anodeikvUouv TNV Unap&n Tou VOMIKOU NPoowrou Kal
TNV €KNPOCWNNON TOU KABWC Kal TNV A0KNON ATOMIKNAG €niXeipnong r eAeUBepou
enayyéApatoc kar diatnpei To dIkaiwpa va anodexdei ) Ox1 TNV unaywyrn Tou oTd
Oikoyevelaka Mpoypaupara.

11.1.3. Ta Oikoyeveiakd MpoypappaTa evepyonoiouvTal oTo Ovopda Tou YneUBuvou
MANPWUNC KAl O£ OUYKEKPIPEVA OIKOVOUIKG npoypdupaTta Tne ETaipiag, oUppwva pe
TOoV €kAoToTE IoXUOvVTa TIHokaTtahoyo autnG. O YneUBuvoc MAnpwung duvartal va
evta&el ota Oikoyevelakda Mpoypappata and ToulaxioTov duo (2) £wc kal nevre (5)
ouvdéoelc. O YneuBuvog MANpwunc dUvaral va evragel kal oUVOLOEIC KapToKIvnThG
TnAe@wviag oTa w¢ Avw npoypappaTa. Enionuaiveral, 0TI TOUAAxioTov ol 0U0 €K TWV
nevTe ZUvOeoewv Ba npénel va gival ZuvOEoeIG OUKPBOAaiou, eV 0 PEYIOTOC apIBPOC
TwV ZUVOECEWV KAPTOKIVNTAG dUvarai va eivai Tpeig (3).

11.1.4. 3e nepinTwon Mou yid Tov ornolodnnoTe AOYyo O apiBuOC Twv EVEPYWV
SUVOEOEWV TWV WG avw MpoypaupdTwv MeiwBei kATw and Tov NPoRAENOPEVO
ehaxioto apiBud (oUppwva pe Tnv nap. 11.1.3.), Ta NpovOUIQ/EKNTWOEIC MOU
npokunTouv and Tnv evepyonoinon Tou Olkoyevelakou MpoypdupaTtoc, navouv va
IoYXUOUV.

11.1.5. H Evaipia 6a ekdidel oTo Ovopa Tou Ymeubuvou MANpwUNAG &vav Koivo
Aoyapiaopo yia OAeC TIC OUVOEDEIC ouldBoAaiou nou evracoovtal oTa OIKOYEVEIQKA
Mpoypappara. O YneuBuvoc NMANpwUNAG opeilel va Eo@Aei Toug Aoyapiacpoug Kai
OAa 00a nepiAappavovTal g€ autoug cUPPWVA HE TOUG OPOUG TNG napouadc.

11.1.6. O YneuBuvoc NAnpwunc duvaral va evra&el ota Oikoyeveliaka Mpoypappara:
a/ Néeg Zuvdeoelc, B/ YPIOTAUEVEC EVEPYEC OUVOECDEIC MOU AEITOUPYOUV OTO OVOUa
TOU, yla TIG onoieg navuouv AUTOMATWG va IoxUouv ol Opol TNG apxikng AiTnong
ZuvdeanG kabwg kal TUXOV EKNTWOEIG ) AAAa NpovOouia Kal IoXUoUV OTo €ENG Ol Opoil
Kal eknTwWoelG Tou OikoyevelakoU MpoypdupaTtoc, Y/ YQIOTAUEVEC EVEPYEG OUVOETDEIC
aA\ou ZuvdpounTn, Yia TIG onoieg anapaitnTn Npolnobeon sival o apxIkog A1kalouxog
NG ZUvdeoNnG va dNAwoEl eyypapws OTI anodexeTal Tn YeTaBifacn TNG YPAuHNG/Twv
YPAUHWV Tou oTov YneUBbuvo MANPpwUAC unoypdagovtac To €I0IKO &vTuno - AiTnon
MeTaBifaong kai yia TIG onoieg Nauouv auTOUATWG va IoXUOUV ol OpPOl TNG ApXIKNG
AiTnong Z0vdeong kabwe Kal TUXOV EKNTWOEIC | GAAa npovouia Kai 1I0XUouUV OTo €ENG
HOVO oI 0poI Kal ekNTwoElg Tou Olkoyevelakou MpoypdupaToc.

11.1.7. H unoypapn Twv eviunwv évragng 2uvdécewv oTa Oikoyevelakd
Mpoypauppata TnG Etaipiag, ouviotd nAnpn anodoxn Twv Opwv TnG napoloac Kal
OANeC o1 oOxeoelg peTaEU YneUBuvou MAnpwunc kai ETaipiac yia TIG evraypéveg
Zuvdeoelg, Ba kabopifovTal and TNV napoucda. e NePINTwon &vragng non
UQIOTAMEVWY ZUVOECEWV OTO emAexBev and To  ZuvdpounTtn OIKOYEVEIAKO
Mpdypappa Tng ETaipiag, katapyolvTal auTopdTwG yia TIC WG Avw ZUVOETEIG o1 OPOl
NG apxikng Aitnong ZUvdeong kai avTikabioTavral peE Toug Opoug TnG Napouodc.
Tuxov eknTWOEIC N GA\a Npovopia €K TWV WG AVW UQPIOTAMEVWY ZUVOECEWV
anooBevovTal autodikaia kal n TIHoAOynon Toug Ba yivetal epeEng oUPPWVA HE TOUG
OpouC TNnG napouoac kai Tov IoXUovTa TIMoKaTaAoyo Twv OIKOYEVEIQKWV
Mpoypapudtwy TnG ETaipiac.

11.1.8. KdaBe véa XUvdeon nou evracoeral ota Oikoyevelaka Mpoypaupata Ba Exel
eAayioTn dIApKeIa OUKPWVA KE TOUG avTIOTOIXOUG OPOUC TNG Napouaoac,.

11.1.9. H Alon Tng napouoag dev enPePEl TN dIAKOMN TWV ZUVOECEWV YIa TIG OMOIEG
Oev £xel NAPENBel akopn n eAaxioTn diapkela. Ma TIC ev AOyw OUVOEDEIG, OUWG, dev
Ba 1oxUouv nAéov ol eknTwoel Tou Olkoyevelakou [MpoypdupaTog i ol Onoleg
EKNTWOEIG ioxuav, npiv TNV évtagn Toug oto Olkoyevelakd Mpdypaupa. Kata Ta
Aoind, 6a 1oxtouv ol Tevikoi ‘Opol Zuvdeong oTo AikTuo Kivntng TnAepwviag Tng
ETaipiac.

11.2. KapToouvdeon
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11.3.1. O1 napdvreg €1dikoi Opol kal NpoUnoBeoelc unaywyng, ol Aoinoi 6pol TNG
napoloac kair n Aitnon ZUvOeonc Tou UMoypdpovTa SUvOPOUNTH anoTEAOUV TOU
OpOUC Kal TIC NPoUnoBETEIC EVTA&nC kal xpronc Twv MpoypapuaTwv KapToouvoeong
TNnG ETaipiac.

11.2.2. Ta Mpoypauparta KaptooUvdeong Npoo@EpovTal Pe NAylo MOU avTIOTOIXEI O€
pnvigio opio xprnong (Mnvigia evowuatwpévn xpnon). H pnvigia evowpatwpévn
xpnon duvaral va xpnoigonoindei yia Tnv napoxn 6Awv Twv Ynnpeoiwv TnG ETaipiag
(evOEIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEC OUVOIAAEEEIC, UNNPECIEG UNVUNATWY,
MNVUPATWV MOAUMECWV K.d. oTnv EAAGDa kal oTo €EwTepIkO) OUPPWVA HE TOV
ekaoToTe IoxUovTa TidokaTtaloyo TnG ETaipiac. e nepinTwon availwong Tng pnviaiag
EVOWMATWHEVNG XPAONG Mou napéxeral and To enAexBev and To ZuvdpounTn
Mpoypappa Kaptoolvdeong, o Zuvdpountng dUvartal va npayhaTonolsi Xpnon Twv
Ynnpeoiwv TnG ETaipiag, katoniv nponyoUUevnG avavéwaong Tng a&iag xprong Baoel
Twv J1adIkaolwv avavewonc Kkal XpRong Xpovou opiAiag Twv MpoypaupdTwv
KapTtokivnTric TnAepwviag Tng ETaipiac.

11.2.3. Z& nepinTwon NPoowpIvAC N HOvIUNG diakonng Twv Ynnpeoiwv, BAcel Tou
ApBpou 16 TnC napoucag, dev Oa eivar duvati n availwon TNG MNvIaiag
EVOWMATWHEVNG XpAoONG Tou enihexBeviog and To Zuvdpountn [Mpoypdupartog
KapToouvdeong kabwg kal TuXOV UMOAEINOPEVNC and avavewon aiag Xprnong
KapTtokivnTi¢ TnAe@wviac. 3TNV MNeEPINTWON TNG NPOCWPIVAG dIaKoNNG  Twv
Ynnpeoiwv Aoyw An&InpoBecuwy Kal anairnTwyv oPeIAWY Tou ZuvOpounTH NPog Thv
ETaipia, n avaAwon Tuxov unoAsinopevng ano avavewon a&iac xpriong KapTokivnTng
TnAepwviag Ba ival PIKTH PHOVO KATOMV £E0PANONG TWV WC AVw OPEIAWV and To
ZuvdpounTn.

11.3. Npoypappara WIND To ALL

11.3.1. O1 napdvreg €1dikoi Opol kal NpolnoBeoelc unaywync, ol Aoinoi 6pol NG
napouoac kair n Aitnon ZUvOeonc Tou unoypagovta ZuvOopounTn anoTeAoUV Tou
Opoug Kal TiG NpolnoBeaelg evTagng kai xprong Twv Mpoypaupatwyv WIND To ALL.
11.3.2. Me Baon Ta avwTéPw MNPOYPARHATA O ZUVOPOUNTNG Opilel ME TNV €yypagn
TOU 0€ auTtd To AvwTaTto 'YWog TnAenikoivwviakng Xpéwong. To ev AOyw nood o
ZuvdpounTnc OuUvatar va To Tpororolei onoTedNnoTe, OUP@WvVA HE TNV
NEPIYPAPOMEVN OTOV TIMOKATAAOYO TOU OIKOVOMIKOU MpoypapuaTog diadikaagia, onwg
auTn EKAOTOTE IOYUEI.

11.3.3. Me Tnv emAoyn €yypagng ota w¢ avw nPoypappaTa o ZuvOopounTng
avayvwpilel kal anodexeral OTI, PE TN CUMNANPWON TOU €MIAEXBEVTOC anod auTov
AvwTaTtou 'Yyoug TnAenikoivwviakng Xpewaong, dev Ba duvartal va npaypaTonoinoel
ano Tnv oUvOEDN Tou 0noloudnnoTe €idoUG EEEPXOMEVN XPEWTIUN TNAEMIKOIVWVIAKN
Kivnon/kAnaon, ektdg and kANoeig npog ApiBoUg EkTakTng Avaykng r npog apifpoug
ateloUg xpewongc. MNa Tnv apon TnG avwTeéPw KataoTaong 6a npensl va akoAouBei Tig
dladikaacieg nou kabopidovTal anod Tnv Etaipeia.

11.3.4. O ZuvdpounTng €xel AdBel yvwon kal anodexeTal To GUVOAO TwV Opwv,
XAPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOMIKOU MPOYPAUHATOG NMou €MIAEYEL, ONWG
auToi napaTtiBevral oto napov apbpo 11.3, orto MapdpTnua nou npPoPAENETAl OTO
apbpo 7.1 kai TpononolouvTail dia Twv apbpwv 7.2 kai 20 TnG napouong ouupBaongc.
11.3.5. H Etaipeia diatnpei To dikaiwpa onoTednnoTe va Tpononolei Tnv napoloa
napaypago, He OXETIKN MNPOG TOUTO EVNHEPWON TOUu 2ZuvOPOUNTN MECW TOU
O1adIKTUAKOU TNG TOMOU Kal Tou Aoyapiacpou nou auToc AauBavel, napeXovTac Tou
To JIkaiwpa katayyeAiag Tng napouong oupPBacews evrog evog (1) pnvog and Tnv
aVWTEPW EVNHEPWON.

11.4. Eraipika MNMpoypappara

11.4.1. O1 napdvTec €1dIkoi OpoI kal NPoUNoBETEIC unaywync, ol Aoinoi Mevikoi ‘Opol
TNG napoucag, n Aitnon 2U0vdeonc Tou unoypdgovta ZuvopopnTn (EQEENG

19



«YnewBuvog MAnpwuNnc») kal Tuxov MapapTAPaTa anoTeAOUV TOU OPouC Kal TIC
npoUnoBéoeig évTagng kai xpriong Twv ETaipikwv MpoypaupdTtwv Tng ETaipiac.

11.4.2. Aikaiwpa €vraénc orta Etaipika Mpoypappata €xouv @/ VOMIKA npoowna,
EMMOPIKOU 1) KEPOOOKOMNIKOU XapakTnpa Kai B/ puoika npoowna Nou ackoUv aTOMIKN
EMNOPIKN €Mixeipnon 1 eAelBepo endyyeApa katonv €IBIKNG eykpioswe TngG ETaipiac.
H Etaipia dikaioUtar va ¢ntioel and Tov YnelBuvo MAnpwunc Ta anapaitnta
OTOIXEIa Nou anodelkvUouv Tnv Unap&n Tou VOUIKoU NPoowrou Kal TNV EKNPOcwnnon
TOU KaBwC kal Tnv AoKNon aTOMIKNAG €nixeipnong n eAelBepou enayyEAPATOG Kai
dlatnpei To Oikaiwpa va anodexbei ) OxI TNV unaywyp Tou oOTd ¢ Aavw
Mpoypdauuara.

11.4.3. H napoxn Twv &v AOyw [poypapudTwv npoUnoBeTel Tnv €vragn kai
dlaTpnon Oc autd eAAxioTou apibpoU ZuvdEcewv Tou YneUuBuvou MANpwUNC,
oUpPWva He Tov ekaoToTe IoxUovTa TIokaTaloyo TnG Etaipiac. O YneuBuvog
MANPWHAG dNAWVEl Kal eyyudTal OTI OAeG o1 Zuvdeoelc nou Ba evra&el ota ETaipika
Mpoypapparta TnG ETaipiac 6a xpnoiponoiouvTal anod Tov idio 1 anod unaA\nAouc n
ouvepydTeg Tou. H ETaipia dikaioUTal va eAéyxel Tnv cUPQWvVA PE TO Napov Xpnon
TwV JUVOECEWV Kal va KaTayyéAAEl 00eC ZUVOEDEIC Oev MANPOUV TOUC OPOUC TNG
napouoag,

11.4.4. Xe nepinTwaon Nou yia onolodnrnoTe AOyo 0 apiBPOC TWV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypappdtwy Peiwdei kaTw and Tov NnpoBAENOPEVO EAAXIOTO apIBUO,
oUPQWVa PE TOV €KACTOTE I0XUOVTA TIoKaTaAoyo Twv ETaipikwv MpoypaupaTtwy Tng
ETaipiac, o Yneubuvog MAnpwunc Oa npénel, evrog Tpiavra (30) nuepwv and Tnv
nUeEpounvia TG ¢ avw Meimong, va npoBei OTIC aAnapaiTNTeC  EVEPYEIEC
(evepyonoinon véag ZUvOeanG) NPOKEIPEVOU va napayeivel oto emiAexBév and auTtov
ETaipiko Mpdypappa tng Etaipiag. Eav napéABel anpaktn n npobeopia Twv Tpiavta
(30) nuepwv, n ETaipia €xel To dikaiwpa va evTA&el TIC TNAEPWVIKEG ZUVOETEIC TOU
YneuBuvou MANPpwUNAG o€ aAo Mpdypappa XPEwaong, EVNHUEPWVOVTAG AVTIOTOIXA TOV
YneuBuvo MNANpwUNG We kGBe NpodaPopo yia Tnv ETaipia Tpono. Q¢ npog To dikaiwpa
kaTayyeAiac, 1oxUouv Ta 6oa opiovTal aTo Apdpo 17 Tng napouodac.

11.4.5. H Evaipia 6a ekdidel oTo Ovopa Tou YmeuBuvou MANpwUNAG &vav Koivo
Aoyapiaopo yia OAeg TIG Zuvdeoelg Twv ETaipikwv Mpoypappdtwv. O YneuBuvog
MANpwENG opeidel va eEo@Aei Toug AoyapiacoUg kal 0Aa 6oa nepiAappavovral o
auToUC GUN@WVA HPE Toug OpoUC TNG NapoUadc.

11.4.6. Aiadikacia 'Evragng Zuvdcoswv ota ETaipika Mpoypappata tng ETaipiac:

A. ‘Evtaén veéwv Zuvdéoewv: O Yneubuvog MAnpwung OikaioUTal va evragel oTta
Etaipikd Mpoypdupata veéeg ZUvOEDEIG, unoypagovTag To €10Iko &vtuno AiTnong
NEwV ZUVOETEWV.

B. 'Evra&n u@ioTapevwv Xuvdécewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwpng OdikalouTtalr va evta&el orta Etaipikd Mpoypdupata Tng Etaipiag
UQIOTAMEVEG EVEPYEC ZUVOETEIC NMOU AEITOUPYOUV OTO OVOMPA TOou, unoypdagovTag To
€101k0 €vtuno Aitnong NEwv ZuvOETEWV.

. 'Evra&n ugioTtapevav Zuvdeoswv alou Zuvopountn: O YneuBuvog MAnpwung
OlkalouTal va evra&el ota Etaipika Mpoypdupuata Tng ETaipiag ndn u@IoTAPEVESG
SuvdEoelc aAou XuvdpounTn, unoypagovtag To €10IkO £vruno Aitnong Néwv
>uvdeoewv. Anapaitntn npolnoBeon €ival o apxikog dikaioUuxog TnG ZUvdeong va
OnAwael eyypa@wc OTI anodexeTal Tn YeTaBifaon Tng ZUvOeong Tou oTov YneuBbuvo
MANPwWNG. To TEAOG EvTa&ng ava Zuvdean dIaUOPPWVETAl CUPPWVA HE TOV EKAOTOTE
IoxUovTa TijokaTahoyo Tng ETaipiac.

A. Ta avwTEPw ava@epopeva €I0IKA €vTuNa amnoTeAoUvV and Tnv unoypagr Toug,
avanoéonacTo TURAKPA TNG napouoac.

11.4.7. H unoypapry Tou €idikoUu evtunou AiTnoncg NEwv JUVOECEWV yia €vTaén
>uvdeoewv ota Etaipikd MpoypaupaTta TnG ETaipiac, ouviotd nAnpn anodoxn Twv
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OpwWV TNG Napouoag kal OAEC ol oxEoelg JETAEU YneuBuvou MAnpwung kal ETaipiag yia
TIC evTaypéveg SuvdEoelc, Ba kabopilovTal anod Tnv napolod. € NEPINTWON EVTAENC
noN uPloTapevwyv Suvdéoswv oTa ETaipika Mpoypappara Tne ETaipiac, katapyouvTai
QUTOMATWE YIa TIC WG AV XUVOECEIC O Opol TNG apXIKAG AitTnong ZUvdeong Kkai
avTikalioTavTal e ToUuG OPOUC TNG Napouoac. Tuxov EKNTWOEIC 1 AAAa npovouia ek
TWV OC AV UPIOTAPEVWV SUVOECEWV anooBevovTtal auTtodikaia Kal n TIHoAGynon
Toug Ba yiveral epe€nc oUPPWvVa PE TOUG OPOUC TNG Napoloac kai Tov IoxuovTa
TidokaTahoyo Twv ETaipikawv Mpoypaupdtwy Tng ETaipiac.

11.4.8. KabBe ZUvdeon nou evracoesral o ETaipikod Mpoypappa TnG ETaipiag Ba €xel
eAaxiotn d1apkela oUPPWVA E TOUC AvTIOTOIXOUG OPOUG TNG Napouaodc.

11.4.9. H AUon Tn¢ napouoac dev eMPEPEl TN dIAKONN TWV ZUVOECEWV YIa TIC OMOIES
Oev €xel napeABel akoun n ehaxioTn didpkeid. e nepintwon ANENG TnG napouoac, n
Etaipia diatnpei TOo Olkaiwpa va evra&el auTtopata TIC wC Avw ZUVOECEIC O€
npOYpPAKa TNG ENIANOYAC TNG, EVNHEPWVOVTAC avTioToixa Tov YNeuBuvo NMANpwUNG Ke
KGBe npoo@opo yia TNV ETaipia TpOMo Kkal va TIHONOYEI TNV XPEWOn TwV
napeXoMeEVWV YNnpeoiwv BACEl TOU WG Avw MNpoypdupaToc, eKTOC av o YneuBuvog
MANPWHNAG EMAEEEI TNV unaywyn TWV ¢ avw ZUVOEDEwV O AGAO MpOypaupa Tng
Etaipiag (e@booov nAnpoUvTal oI OXETIKEC MNPOoUMNoBEcEIC €vTagng oTo &v AOYw
npoypappa). .

12. EIAIKOI OPOI KAI NMPOYMNOOGEZEIZ NAPOXHZ YNMHPEZIQN

O1 kKaTwBO! OpoI I0XUOUV Kal OEOHEVOUV TO ZUVOPOMNTH OTNV NEPINTWAN NOU EMIAEEE
oTtnv AiTnon ZUvdeong TNG NApoxnG KAnolag ek Twv Katwdi Ynnpeoiwv Tne ETaipiac.
>e KAMOIEC ano TIC MEPINTWOEIC AQUTEC, O ZUVOPOUNTNG AnOJEXETAI NAEKTPOVIKG
EexwpIoTOUG YEVIKOUG OpOUG, Ol onoiol BIENOUV TIG v AOyw NPOCOETEC UNNPETIEC,
OUMNANPWVOVTAG TOUG NAPOVTEG OPOUG Kal OECHEUOVTAC avTioTolXa To ZuvOpounTn,
ONwG Kkal ol napovreg opol. H Etaipia diatnpei To dikaiwpa Tpornonoinong n
KaTapynong Twv YNNPEoIwv, KAToniv nponyouKHEVNG EVNUEPWONG TOU ZUVOPOMNTH,
oUpewva pe Ta npoPAenopeva ato apbpo 20 Tng napouong.

12. 1. HAekTpovikEG Ynnpeoieg myWIND

12.1.1. O1 napovTeg €1dIkoi Opol Kal NPoUnoBETEIC, ol Aoinoi 0pol TNG NapoUaac Kai n
AiTnon ZU0vdeonc Tou ZuvdpounTn anoteAoUV Tou OpPouC Kal TIC NPoUnoBEoElg
napoxng Twv HAektpovikwv Ynnpeoiov myWIND. ‘Onou ol napovreg €1dikoi Opol
ouykpouovTal pE Toug evikoUg ‘Opouc TnG napoucac unepioXUouv ol NapovTeq
€I0IKOI TWV YEVIKWV.

12.1.2. H ETaipeia napexel otov ZuvdpounTn / NeAatn (epe€nc «Xpnotne»), Baocel
TWV NapovTwv Opwv XpNong, TIG unnpeoieg (1) npoBoAng evepywv ouvdEoewy, (2)
npoBoAng Aoyapiacpwy, (3) npoBoAng evepywv npdeBetwv unnpeciwv (add on) ot
KaBe olvdean, OnNwg niong kal duvaToTNTA EVEPYONOINONG/AnNeveEPyYonoinong autwy,
(4) evepyonoinong/anevepyonoinong dieBvoug nepiaywyng, (5) evepyonoinong opiou
xpnong Oedopévawyv, (6) epaync kaptac SIM, (7) nAekTPoviKNG €kdoong n/kal
anooToANG HEOW NAEKTPOVIKOU Taxudpopeiou Aoyapiacpwy, (8) kaTtaBoAng TIHAKATOG
MEOW MIOTWTIKAG KAPTAg, (9) kaTabeong [ kKATApynong nayiag evroAng yia eE0pAnon
Aoyapiaopwv PECW MIOTWTIKAG KapTag, (10) aAAayng OIKOVOUIKOU npoypdupaToc,
OMoTe auTo &ival duvaTo oTa nAdiolad TG ekAOTOTE 10XUOUCAG EUMOPIKNAG MOAITIKNG
NG ETaipeiag, (11) avaBabuiong eunopikoU NAKETOU, ONoTe auTto ival duvaTo oTd
nAqiola TG EKAOTOTE I0XUOUOAG EUNOPIKNAG NONITIKNG TNG ETalpeiag kal, yevikwg, kabe
GMnNGC  unNnpeoiaGg  nMou  napéxXeTal  PEOw ~ TOU  NApOvVToG  IOTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/» (010 €ENC oI «Ynnpeoiec»). & KkaAOe
nepinTwon, ME TNV €yypapn Tou Zuvdpopntn oTig unnpeciec myWIND o
SUVOPOUNTAC anodéxeTal pnTa kai avem@uAakTa oTi Oev Ba AauBavel oe €vrunn
HOPQN TNV avaAUTIKN EVNPEPWON YId TIC XPEWOEIG TwWV AOyapidoPwV Tou.
EniAéyovtag Tnv emidoyn B (e-Bill) kaTd Ta kaTwTépw avapepdueva, Ba pnopei o
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ZuvOpPOUNTAC va anokTa npocfacn oTnv avaAuon Tou Aoyapliacpou Tou Kal va
anoBnkeUEl QUTH OTOV UMOAOYIOTH TOU HJECW TOU I0TOTOMOU www.wind.gr/mywind.
12.1.3. O1 diamiBeyevor TUNOI yia TNV napoxn TnS Ynnpeoia¢c myWIND, and Toug
onoiou¢ duvartal va €mAEEEl o ZuvdpounTAG OTNV napouca eival ol NapakaTw:
A. Tunog npwtog “e-mail Bill” — AoyaplaopOG/TIHOAOYIO XPEWONG TWV UMNPESIWV
NAEKTPOVIKQOV EMNIKOIVAVIWV AMOKAEIOTIKA O NAEKTPOVIKA Hop®ry: O XproTng dnAwVEl
pNTA Kal avenipuAakTa OTI, dev eMBUpEe va Aappavel oTo €ENC 0 EVTUNN HOPPH TOUC
Aoyapiacpoucg napoxng UMNPECIDV NAEKTPOVIKWV EMIKOIVAVIQV Kal OTI, and Tnv
€yypagn Tou otnv Ynnpeoia eniBupei kar anodEXeTal oTo €ENC va Touc AauBavel Yovo
0€ NAEKTPOVIKN Hop®pn, (CUPPWvVa HE Ta AVWTEPW neplypa@oueva uno 12.1.2).
Eniong, anodexetal 6T, 6a AauBavel pEow Tou NAEkTpovikoU Aoyapiacpou (e-mail)
nou £xel dNAWOEI TNV NPWTN O€AIda Tou Aoyapiacpou Tou, Xwpic avaluon KANoEwv,
O£ NAEKTPOVIKN HOpPn KABWC €miong Kal KABE OXETIK ME AUTOV EvNUEPWON/
Kolvornoinon, onw¢ npoPAENETAl KAl OTOUC OPOUC TNG OUMPBAcEwC ZuvdpounTn/
MeAdtn pe Tnv WIND (evOEIKTIKA Kal OXI MEPIOPIOTIKA TNV €100Moinon NpocwpIvig
OlIaKONAG NAPOXNG TWV UNNPECINV NAEKTPOVIKWV EMIKOIVWVIWV, N onoia dIEvepyEiTal
oTnV napouca d1a JEOW TOU NAEKTPOVIKOU Aoyapiacpou Tou).

B. TUnog dsuTtepog “e-Bill” — O XpnoTng €xel OAeC TIC duvaTOTNTEG Tou TUMOU A “e-
mail Bill” kai 1oxUouv OAa 6oa avagépovtal avwTépw uno A. EnminAéov autwv, o
XproTng anokTa npdoBaocn oto diadikTuako Tono myWIND/e-bill 6nou pnopei va del
Kal anoBnkeUoel OTOV UMOAOYIOTH TOU TIG GVAAUTIKEG XPEWOEIC TWV AOyapIaCHWV
TOU, CUMPWVA HE Ta €Kei opIOpEVa.

I. TOnog Tpitog “myWIND” — Aoyapiaopog/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWV ENIKOIVWVIWV OE €VTUMN Kal nAekTpovikn pop®n: O Xpnortng Oa
AapBavel o€ €vrunn MHopprn MOVO TOV AOyapiacuo/TIMOAOYIO XPEWONG, XWPIC
avaAuTIkn xpéwon, oTn dnAwBeioa and autov Taxudpopikn dielBuvon. EninAéov, o
XpRoTng €xel OAeC TIC duvaToTNTEG Tou TUNou A “e-mail Bill” kai 1oxUouv OAa Ooa
avagepovTal avwTEPw uno A.

EIdIka yia Toug €TaipikoUC NEAATEG IoxUouv povo ol Tunol A (“e-mail Bill”) kai B (“e-
Bill") avwTépw Kkal oToug ETAIPIKOUG NEAATEG dev napexeTal o Tunog I ("myWIND”).
12.1.4. H npooBaon oTig Ynnpeoieg myWIND anokTatal kata Tov akoAoubo Tpono
Kal Je npwToBouAia Tou ZuvOpounTr, EITE PE TNV unoypagn Tou OupBoAdiou,
EMAEyovVTac TIC dUVATOTNTEC AUTEC OTNV aiTnon oUvOEONG/evepyonoinong &ite e
npwToBouAia Tou ZuvdpounTn, MEow TNG IoTooeAidag (site) Tng WIND EAAag. Ztnv
npwWTN NEPINTWON, KE TNV UNoypadn Tng cUPBaAong i TG aitnong evepyornoinang Tng
unnpeoiag, o ZuvOpounTAG €MmAEyel va AABel TIC AVWTEPW UMNPECieC, €POCOV
MPONYOUHEVWS ONAWOEI EYKUPO apIBPO KIVNTAG OUVOEONG Kal £YKUPN NAEKTPOVIK
OleuBuvan (e-mail). ‘Ocov apopd T6G0 0T GUVOEDN KIVNTAC 000 Kal aTn dleuBuvaon
nAekTpovikoU Taxudpopeiou, O ZuvOPOUNTNG eyyudTal OTI €ival EVEPYEG, EXel
npooBacn o AUTEC auTog O idIOG Kal O NEPINTwaN alkayng olacdnnoTe €€ autwv
opeiAel va evnuepwvel dyeoa npog TouTo TNV ETaipeia kai napdAnAa eniAéyel Tov
TUNO Twv Ynnpeoiwv nou enibupei. Ev ouvexeia, AapPavel xwpa n akoAoubn
dladikacia enaknbeuoncg (ePegng n «Aiadikacia EnaAnBeuong») kal GUYKEKPIYEVA, O
ZuvdpopunTnG Aappavel oTtnv nAekTpovikr OlEUBuUvOn nou €xel dNAWOEI OXETIKO
nAekTpovikO Wrvupa enainBeuong (verification e-mail), oTo onoio nepiAauBaveral
ouvdeopog (link), Tov onoio npénel va emAEEEl 0 ZuvdpounTG. Me TV €mIAoyr Tou
OUVOEOHOU, O ZUVOPOUNTNC METAPEPETAI O Wia 10ToogAida, oTnv onoia Ba KaAsiTal
va €ioayel evav kwdikd XpnoTn piag xpnong (one time password). Tov &v Aoyw
KwOIKO Aappavel Pe OXETIKO oUvTOMO ypanTd pnvupa (SMS) otov apiBuod KIvnTAg
oUvOEONC Nou €xel ONAWOEI KATA TA AVWTEPW AvVAPEPOPEVA. Me Tnv €il0aywyr Tou
K@WOIKOU Hiag Xxpnong, o ZUvOpouNTNG HETAPEPETAI O vEA 10TO0EAIda, onou Ba Tou
{nTnBei va dnAwoel éva povadikd Ovopa xpnoTtn (username) kai €vav Hovadiko
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KwdIkO xpnotn (password), Ta onoia kal 6a Xpnoidonolei anokAEIOTIKG yia Tnv
npdoPaon oTic HAekTpovikeéC Ynnpeoiec myWIND, kabw¢ €niong kai va anodexTei
TOUG OpOUC XProng TnG unnpeoiac. Me Tn dRAWON Twv &v AOyw OTOIXEiwV and To
uvOpouNnNTR Kal Tnv anodoxn Twv Opwv Xpnong, oAokAnpwveralr n Aiadikacia
EnaAnBeuong kai ev yével n diadikacia eyypapng oTiG Ynnpeoiec myWIND kai o
>uvOpoUNTAC AQUBAVElI OXETIKO NAEKTPOVIKO WNVUMA kahwoopiopatog (welcome e-
mail). ZTn deUTEPN NEPINTWON, 0 ZUVOPOUNTNG EYYPAPETAl OTIC YNNPETIEC HEOW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTac Ta
Briuata nou kabopilovTal ekei Pe d1adPaAcTIKO TPOMno, dnAadn KaTaxwpwvtac To
A.®.M. Tou, Tov apIBud TNAEPWVIKAG OUVOEONG KIVNTOU, ToV KwOIKO NeAATN Kal
anapaiTTwg dieuBuvaon nAekTpovikou Taxudpopeiou (e-mail). ‘Ooov apopd TG0 OTN
oUvOeDN KIvNTAC 000 kai aTn SIEUBUVON NAEKTPOVIKOU TaXUDPOUEIOU, 0 SUVOPOUNTNAC
EYYUATaAl OTI €ival EVEPYEC, €XEI NPOOPACN O AUTEC AUTOG O i0I0C Kal O MEPINTWON
alaync o1laodnnoTe €€’ auTwV OPEIAEl va evHEPWVEI APETA NPo¢ TouTo TNV ETaipeia
Kar napdAnAa enmiAéyel Tov TUNO Twv Ynnpeoiwv nou enmibupei. Ev ouveyxeia,
akoAouBeiTal akpIBws N idla w¢ avw Aladikacia EnaAnBeuong kai oAOKANPwonG TG
EYYPAPNG Tou Zuvdpountn oTIC Ynnpeoie¢ myWIND. Kai oTic dU0 avwTEpw
NEPINTWOEIG, PEXPI TNV OAOKANpwon Tng Aladikaciag EnaAnBeuang kai ev YEVEl PEXPI
TNV oAokAnpwan Tng diadikaciac eyypa®nc oTic Ynnpeoiec myWIND, o ZuvdpounTng
Ba AapBaver Aoyapiaopd / TIHOAOYIO XPEWONG TWV UMNNPECIDV NAEKTPOVIKWV
EMIKOIVWVIQV CE €VTUMN HOPPN Kal Povo. Me Tnv eyypagn &vog XpnoTtn OTIg
Ynnpeoie¢ kal TNV €mAoyn TUMOU KATA Ta avwTépw und 12.1.3 avapepoueva, o
OUYKEKPIMEVOG XpAoTNnG — ZuvOpopunTnC Ba AapBaver Tov emAeyévra TUNo YNnpeoinv
yla OAgG TIG ouvdEDeIg nou €xel oTnv ETaipeia (kivntng n/kal aTtabepng TnAEpwviac)
kal 0n vyia OAeC TIC OUVOEoeEIC nou eival ouvdedepevec pe To A.D.M. TOU,
KATapyouluevou 010dnnoTe GAAoU TpOnou Kai eBddou ANwnc Aoyapiacpwv nou ioxue
yla Tov/Toug Aoyaplacuo/ouc Twv Aoinwv ouvdédewv Tou Xpnotn otnv Etaipeia
MEXPI EKEIVN TN OTIYMN.

12.1.5. O XpnoTtnc duvaTal onoTednnoTe Kal Eow TNG Ynnpeaiag va diakonTel o i010G
Tn duvaToTNTa ANOCTOANG, MEOW NAEKTpoOvIKoU Taxudpopeiou, atn dnAwbeioa ano
auToVv NAeKkTpOVIKN dleUBuvon Tou Aoyapiacpou — TIHOAOYIOU XPEwonG. 2 auTn TNV
nepinTwon dev Ba ennpealovTai ol AOINEG NAPEXOUEVES YMNNPETIEC,

12.1.6. O XpnRoTng pnTwG avayvwpilel kai anodexetar OTI dev eivalr duvatn n
€€ao@alion Tou XpAoTn 00OV agopd aTn XPRoN TOoU NAEKTPOVIKOU TaXUSPOEIOU Kal
KaTd Tnv nAekTpovikn diakivnon eyypdewv, kabw¢ auTtn eEaptatar and nAnbog
napayovtwv. Qg ek TouTou, N WIND EAAGG dev (Epel O€ Kayia nepinTwon gubuvn n
unoxpéwaon Ocov agopa OTnV anooToAnl Tou AoyaplaopoU — TIHOAOYIOU XpEwoNnG
OoTOV XpnoTn MEoWw NAEKTpovIKOU Tayxudpopeiou oTnv nAekTpovikn dlEUBuvon nou
auTog exel dnAwaoel otn WIND EAAGG kal Tautoxpova o XpRoTng avayvwpilel 0Tl o
id10¢ €ival anokAEIoTIKG uneuBuvog yia onoladnnoTe nuia NBeAe npokAnBei oe auTov
N o€ olovonnoTe TpiTo. Eniong, n WIND EAGG dev (epel €ubUvVN yia pn €YKUPOUG
NPOOPICUOUC, OPAAUATA PETAdOONG, AANOIWON N €V YEVEl yid TNV AOPAAEId TwV
NANPOPOPIWV NOU BIAKIVOUVTAl OTO TNAEMIKOIVWVIAKO TG OIKTUO Kal WETAPEPOVTAl
MEOW KUKAWUATWV enikoivwviag kal ouvagoug €EonAiopoU Mou napeXouv TpiTol,
Kabwg eniong kalr nAapoxol TNAEMIKOIVWVIAKWY OIKTUWV Mou OlaouvdEovTal HE TO
Oiktuo TnG WIND EM\GG, Onwg yia napadelypa oTtnv nepinTwon Tou AiadIkTuou.
MapaMnAa n WIND EANGG dev napexel kagia eyyunon npog To Xpnotn OTI ol
diadikaoiec ao@aleiag nou xpnoiponoiei n WIND EAAGC Ba anoTpEwouv TNV anwAeiq,
alMoiwon f Tpononoinon Twv NANPoeopIwV nou diakivouvTtal oTo AIadikTuo mn.x.
egaitiac 1wv, trojan horses 1 aAwv avTioToixwv emBAaBwv Npa&ewv TpITwv.

12.1.7. Me Tnv unnpeoia kataBoAng TIUAWATOG MECW NIOTWTIKAG KAPTAG O
ouvOpoUNTAG €xel TN duvaTdTNTa va KaTtaBaAAel To Tignua yia Tnv €E0QANGN Twv
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Aoyapiaop@V TOU HE XPNon €yKupng Kal €v IoXU NIOTWTIKAG TOU KAPTAC €KOOOEWS
ano avayvwpIoHEVO MIOTWTIKO idpupa.

12.1.8. Me Tnv unnpeoia Katabeonc NAyiag eVTOANC yia eE0pANCN Aoyapiaouwv PEoW
MIOTWTIKAG KAPTAG 0 CUVOPONNTAG €XEI TN duvaTOTNTA va KATaBEoEl NAyia EVTOAN yia
TNV €E0QANON Twv AOyapiacH®V Tou, MOu NPOKeITal va ekdidovTal aTo PéAAov anod
v WIND, e xprion &ykupng kai €v I0XU MIOTWTIKAG TOU KAPTAG €kOOOEWC and
avayvwpIoHEVO NIOTWTIKO idpupa.

12.1.9.Aikaiopa évraéng otnv Ynnpeoia €xouv OAol o1 ZuvOPOUNTEC ZupBoAdiou TNG
WIND (uoikd npoownad, VOUIKG Npoowna gUnopikou f kepdOoKOoMNIKoU XapakTnpd
Kal QUuUOIKG npoowna nou aockoUV aTOMIKN EWMOPIKN €nixeipnon n €AelBepo
€NAyyeAUA), Ol oroiol €XOUV €vepyr OUVOEON KIVNTAC TNAEPWvIAg N kal oTabepnc
TNAeQwviag kai internet kar nAektpovikr OlelBuvon (e-mail). E€aipéoeic and To
Olkaiwpa €vraéng Ouvavrar va epapuolovrar and Tnv ETtaipeia yia Aoyoug
01a0(ANIoNG TOU anoppriTou TwV NPocwnIKwY OE0UEVWV OUVOPOUNTWV.

12.1.10.0 XprioTng kaAsitar va diaBalel NPOOekTIKA TOOO TOUG MAPOVTEC OPOUG
XpNong Twv YNnpeoiwv 600 kal autoug nou 6a Tou napouciacToUv NAEKTPOVIKA, NpIv
ano Tnv eyypaer Tou O AuTr. Z&€ NEPINTWON Nou OV anodexeTal NARPWE Kal Xwpig
ENIPUAAEN TO OUVOAO 1 MEPOG TwV Opwv aAuTWV Mou 6a Tou napouciacTouv
NAEKTPOVIKA, NpIv anod Tnv €yypagr Tou TNV UMNNPEoia, KAAEITal va unv npoxwpnoel
oTnv anodoxn Twv 0pwv auTwv Kal akohoUBwe oTn Xprnon Twv Ynnpeoiwv. H WIND
olaTnpei To dIKaiwPa TPOMonoinong onoTedNMOTE TwWV NAPOVTWY 0pwV aAAd Kal TwvV
€v AOyw Opwv nou napoucialovral oTo ZuvOpounTn NAEKTPOVIKA, NpIV TN XPAon Twv
Ynnpeoiwv, HME nponyoUHEVN avTioTolxn evnuépwon Tou Xpnotn Tpidavra (30)
NUEPWV, NPIV TNV 1Io0XU TWV €V AOY®W TPOMOMoINoswy, cUN@wva P To apdpo 20 Tng
napouong oupBacswg, OlIGoTNUA KATAd TO onoio o Xpnotng Oa duvartal va
unavaxwpnoel TnG napouonc cupBAcewe nou apopd atnv Ynnpeaia.
12.1.11.Eyypa@r/Evepyonoinon Twv YNnpeoinv

Ma onolodnnoTte NpoBAnua/ duoxépeia/ epwTnUa kata Tn diadikacia evepyonoinong
TwVv Ynnpeoiwv, o Xpnotng duvaTal va enikoivwvei Pe To Tunua E&unnpetnong
Mehatwv Tng WIND oTa 1oxUovTa TAEQWVA ENIKOIVWVIAG/NAEKTPOVIKEG DIEUBUVOEIG
ONWG avaypapovTal oTNV w6 avw NAEKTpovikr oeAida (www.wind.gr/gr/mywind).
12.1.12.Tponoi Mapoxng Ynnpeoinv

A. Na Tnv npdéoBaon kabe popd oTov dIadIKTuakd TOMO TWV YNNPEDIwWV, 0 XpnoTng
€loayel Tov npoownikd kwdikd XpnoTtn (username) kai Tov kwdikd Eigodou
(password) (epe&nc «Kwdikoi Mpoéopaonc») nou €ixe opioel CUPPWVA PE TA AVATEPW
uno 12.1.4. Na Adyouc acpaleiag evdexeTal va {nTeital nepIodika and Tov XpnoTn va
aAlAadel Tov kwdIkO €I00d0U TOU.

B. Me Tn oUvdeon oTov OIAdIKTUAKO TOMO TWwV YNNPEOIwV, O XProTnG anokTd
npooBaon oTov NPoownikd Tou Aoyapiaopd mMmyWIND kal €xel onoTednnoTe TO
dlkaiwpa va aiteital kai va Aappavel Tig Ynnpeaie.

. Me Tnv €kdoon kaBe véou AoyapiacpoU anooTEAAETal OTOv XpRAOTn OXETIKO
EVNHEPWTIKO ypanTd WAvupa (SMS) otov OnAwBevta and autov apibud KivnTng
TNAEPWVIag kaBwg kal NAEKTPOVIKN €NIOTOAR 0T dNAwBEioa and auTov NAEKTPOVIKN
dlelBuvaon We eniouvanTopPeVo Tov GUVOEDHO TNG I0TOOEAIDAG TNG OXETIKAG YNNpeaoiag
Kabw¢ €niong Kal ENICUVANTOUEVO EVTUMO TNG NpWTNG 0£Aidac Tou AoyapiacpoU Tou
XpRoTn, Xwpic avaiuon kAnoswv. Me Tn Afwn Tou napanavw ypanTtoU WnvUPaTog
Kal NapaAAnAa TnG NAEKTPOVIKNAG EMIGTOANG O XPproTnG UNopei va GuvdEETal Kal va
AapBavel yvoon Tou AoyapiaopoUu Tou, avaloya PE Tov TUMO YMNPEoIac nou Exel
EMAEEEI OUPQWVA PE TA aVWTEPW UNO 12.1.3 avapepopeva.

A. O1 hoyapiaopoi ekdidovTal pnviaing f/kar kat’ emAoyry Tng WIND yia Xpovikda
dlaoTruaTa nou dev unepBaivouv Toug duo (2) PNVEG, cUPPWVA PE Ta 6oa €I0IKOTEPA
opifovTal oToUG OpOUG TNG oUMPBAcewg ZuvdpounTr/MeAaTn pe Tn WIND. Avaloya pe
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Tov TUMO YNNPeoiag nmou €xel €nIAéEEl oUPPWVA ME Ta avwTépw und 12.1.3
avagepopeva, o Xpnotng olvaTtal va €xel npoofacn Kal o naAdidTEPOUG
Aoyapiaopouc Tou yia Xpoviko didoTnua £wg dwdeka (12) unvwv and Tov TPEXOVTd
Aoyapiaopo.

E. TNV nepinTwon nou o XprnoTng Twv Ynnpeoiwv gyypagei otnv Ynnpeoia Eviaiou
Noyapiaopou TG WIND (kivnTn TnAspwvia, otabepry TnAepwvia kai Internet),
OnAwvel 0TI, anodexeTal 0TI Ba AapBAavel TNV UNNPECIa auTr yia OAEC TIC UNNPETIES
NAEKTPOVIKWV EMIKOIVWVIWV, MOU gival Evepyonoinueveg ato A.d.M Tou.

>T. Kata Tnv napoxn Twv Unnpeoinv KataBoAng TIMAKATOC HECW MIOTWTIKNAG KAPTAC
Kal kaTaBeong nayiag evroAnG yia eE6ANoN Aoyapliacuwy PJECW NMICTWTIKACG KAPTAG O
XPNOTNG Kal VOMIMOG KATOXOG TNG KApTac, apou €loeNBel oTov AladikTuakd Tono,
KATaxwpei 0Ta oikeia nedia, Ta aToixeia TG kapTag Tou (apIBPoC kAPTAG, NUEPOMNvia
ARENC, apIBuog eEakpiBwong TNS auBevTIKOTNTAC TNG KAPTAC NOU €ival anoTUNWHUEVOG
OTOV XWPO Mou npoopileTal yia Tnv unoypa®n Tou katoxou (CVV2/VISArR, CVC/MC)
Kal TO Noogod TNG NANPWUNG nou eniBupei. MeTd Tn CGUPNANPWON TWV AVWTEPW
OTOIXEIWV 0 XpPrOTNG EYKPIVEI TNV NANPWHN TOU OXETIKOU NoooU WE TNV EVEPYONOINON
NG £vOeiEnc «ONokAnpwon» (N aAng napep@epols ppAcnc) nou sugavifeTalr oTnv
0060vn Tou UMNOAQYICTH) TOU.

12.1.13. AikaiwpaTta/ YRoXpewoeiC ZuvopounTn

A. O XpnoTtnc Bewpeital 0TI EAaBe yvwon yia Tnv €kdoon TwWV AoyapiaoHwV TOU EVTOG
nevre (5) epyacipwv nUEpwvV and TNV nUepounvia €kO00NC Toug, ONwG auTn
avaypageTal os kaBe Aoyapiaouod. H Etaipeia opeilel va pepiyva yia tTnv 000 TO
duvatov TaxUTepn €nidoan Kal anooToAr) OTOUG OUVOPOUNTEC TwV EKJIOOUEVWV ano
auTnV Aoyaplacpmv XpEwaong.

B. Enmiong, o Xpnomng Oewpeital OTI €AaBe  yvwon  KABE  OXETIKNG
EVNUEPWONG/KOIVOMOINONG MOU €0TAAN OTNV WG avw nAekTpovikn OIEUBuvVOr Tou
Kabwg kal aTov/oug apiBuo/oug KIVNTAG TNAEPWVIAG Tou.

. O XpnoTtng €ival anokA€IoTIKA uneuBbuvog yia Tnv evnuépwon Tng WIND o€
onoladnnoTe nepinTwon aduvayiac npoopaonc otnv Ynnpeoia f aduvayiac Anyng
TWV NPORAENOPEVWY OTNV NApoUod eVNUEPWOEWY Kal dgv duvaTal va EMIKANEOTEI
Kavévav €k TwWV ¢ avw AOYywv G aImioAoyia unepnuepiac €E0PANCNG Twv
Aoyapiacpwv Tou.

A. O ZuvdpounTtng anodexetal 0TI, NEPA TWV WE AvVw EVNUEPWOEWY, Ba AauBavel ano
Tnv ETaipia kar Eyypaeg €1donoinoeig peow Taxudpoueiou otn dlelBuvon nou Exel
OnAwoel otnv Aitnon 2U0vdeong, npiv and Tn HOviun Oiakonn napoxng Twv
Ynnpeoiwv, Bacel Twv NPoBAENOPEVWV OTOUC OPOUC TNG Napoloac, €KTOG €av ano
TOV TUNO YNNPeoieG nou éxel eniAéEel Oev MpoBAEMETAl  AMOOTOAN  EVTUMOU
Aoyapiaopou, onoTE n  anooTOAn TOU  Aoyapiaopou  HECW  NAEKTPOVIKNG
aAnAoypagiag aTnv NAeKTpovIKn Tou dielBuvaon 1 N anooToAr evnUEPWaNG £kOOONG
Tou AoyapiacpoU Ba BewpolvTal ApKETEG yia TN OXETIKN EVNUEPWON TOU, MPIV TNV
emBoAn gpayng n d1akonng.

E. O Xprjotng, kab’ 6An Tn didpkeia Napoxng Twv YNNPEoIwy, €ival UNoXPEwHEVOG Kal
PEPEI TNV €ubuvn va yvwaoTonolei apeéowe otn WIND eyypd@wg kal Ye uneubuvn
ONAwaon aneuBbuvopevn NPoc auTn, KABe PYETABOAR Twv OTOIXEIWV NMOU £xel ONAWOEI
oTnv napouoa AiTnon, Onwc evOEIKTIKA TNG TAXUDPOUIKAC Tou dlelBuvong kai Tou
ap1Buou kivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou autou (e-mail). O
XproTng dnAwvel 0TI, onoiadnnoTe PETABOAN Twv ONAWBEVTWY and auTtdv OTNV WG
avw AiTnon oToIXEiwV YiveTal anokA€IoTIKG anod Tov idlo.

2T. O XpnoTtng pnTwg avayvwpilel kar anodexeral 0T1, n WIND dev @pepel o€ kapia
nepinTwan €ubuvn f unoxpewaon eniBeBaiwong r/kar enaAnbeuonc Twv dNAWBEVTwWY
andé autdov pe TNV napouca AITnon OTOIXEiwv Tou Ocov agopd OTA OTOIXEd
enikoivawviag (n.x. dlelBuvon, e-mail K.0.K.) kal Aoina OToIXEid MoOuU MApEXEl oTNV
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ETaipeia yia Tnv ekTEAeon kal napoxn Twv YRNPeEoiwv kal OTI o idlog e€ival
anokA€IOTIKA uneuBuvog yia onoiadnnoTte {nuia nBeAe npokAnbei oe autov n o€
0loVONMOTE TPITO and Tn XpPRon n Tnv eneéepyacia autwv. To auTo 10XUEl Kal yid Td
w¢ Avw oToIXEia nou dnAwvovtal and To XpAoTn O NEPINTWon METABOANG TwV
apxXIKG ONAWBEVTWY.

Z. O XpnoTtng duvartal va aAAd€el onoTednnoTe Tov TUMO MAPOXNG TNG UMNPECIag
NAEKTPOVIKNG €kdoonG Aoyapiacpwyv, Tnv OnAwbeica and autov nNAEKTPOVIKNA
OlelBuvaon kai Tov apiBud KivnToU TNAEQWVOU TOU MECW TNG NAEKTPOVIKNG GeAIdag
Twv Ynnpeoiwv www.wind.gr/gr/mywind/mylogin.

H. O XpnoTtng duvaral va diakoyel onoTedANOTE TOV TPOMNO NAPOXNC TwV YMNNPECIWV.
H petapoAr dUvaral va ouvTeAEDTEI e TN oudnAnpwaon and To XpAoTn TNG OXETIKNG
Aitnong Aiakonng Twv Ynnpeoiwv. Eniong, o€ nepinTwon arruarog diakonng Twv
Ynnpeoiwv, n WIND 6a anooTéMel oto XpnoTn Touc Aoyapiaopouc napoxns
UNNPECIOV NAEKTPOVIKWV ENIKOIVWVIWV AMOKAEIOTIKA OTn dnAwbeioca and autov
Tayxudpopikn dielBuvon. Ta anoTeAéopaTa TNG we avw Aitnong Ba enépxovTal evrog
Tpiavta (30) nUEPOAOYIOKWV NUEPWV and TNV MPOCnKouod UMoBoAn TnG. 2€
nepinTwaon nou o XpnoTtng ¢ntnoel n diakonn va Adpel xwpa o XpOVO GUVTOHOTEPO
Twv 30 nuepwv, n WIND 6a kaTtaBdaAel kGBe duvatr npoonddsia oTa nAgiold Twv
TEXVIKQV Kal d1adIKaoTIKwV OUVATOTATWY TNG, NMPOKEIUEVOU VA UAOMOINCEI TO AiThHA
0€ MIKPOTEPO XPOVIKO dIA0TNHA.

©. O Xpnotng OnAwvel OTI €ival 0 ANOKAEIOTIKOG XPpNoTng Tng Ynnpeoiag kai
OeopeleTal OTI Ba kavel opbrn Xpnon autng kar ds 6a anokaAunTel ouTe Ba
Onuoaielel oToixeia TNG Ynnpeoiag ev yevel o€ onolovonnoTe Tpito (MX. KwdIKoUG
npooBaonc, nePIEXOPEVO TNG YNNPEDIacg), Onwe evOEIKTIKA HE TNV Npowonor Toug
MEOWw NAEKTPOVIKNG aAAnAoypagiag oe TPITOUG. Ze avTiBeTn nepinTwon o XpnoTng
givalr anokAeioTika unelBuvog yia onoiadnnoTte {nuid nBeAe unootei kai n WIND
oudepia eubuvn Ba @epel yia Tnv {nuia auTtn. Eniong, unoxpeouTal va €180MoInoel
apeoa Tn WIND yia onoladninoTe Pn €€ouaiodoTtnuévn xpnon n/kar napaBiacn Twv
¢ Avw KWOIKWV NpdaBaonc oTnv Ynnpeoia.

I. AnayopeUsTal pnTa onoladnnoTe enéupacn / ene€epyacia Tou NEPIEXOMEVOU TwWV
napoucialOpevwy oTn I0TOCEAIDa TWV YNNPECIWV GTOIXEIWV XPEWOEWY Kal 0 XpAoTng
gival anokAsioTikd unelBuvog yia onoladnnoTte {nuia nbeke unooTei o idlog R
npokAnBei atn WIND 1) o€ 0l0vONnoTE TPITO Ano avTioTolxn EVEPYEIG TOU.

IA. O XpnoTng ogeilel va Tnpei OAEG TIG UNOXPEWOEIG TOU NOU NPOKUMTOUV anod Toug
OpOUG XPNonG TNG MIOTWTIKAG ToU KAPTAg kabwg kal and Tnv Keipevn vouobeaoia yia
TNV NANPWWHN HE NAEKTPOVIKA HECQ, ONWG, eVOEIKTIKA, va AapBavel OAa Ta WETPA yia
TNV ao@aAr QUAA&N TnG NICTWTIKAG TOU KAPTAC, va €100onolei Xwpic kaBuoTepnon TNV
WIND vyia Tnv nepinTwan anweiag f KAOMNG TnG MICTWTIKAG TOU KAPTAG K.AM.

IB. O Kartoxog avayvwpilel 611 n WIND oudepia €ublvn @épel yia Tn BeTIKA N
anoBeTikr {nuia, nou evdexOueva Ba unooTei 0 XpnoTng and Tn Wn TAPNCN TWV
UMOXPEWOCEWY TOU NMOU anoppeOUV GUVOAIKG ano To napodv apbpo 12.

12.1.14. Ynoxpewoeig Tng WIND

A. Ta oToixeia nou nepiIAapBavovtar otov dIadikTuakd TOMo TnG Ynnpeoiag
avTIoToIXOUV OTa aToixeia TnG Baong dedopévwv Tng WIND avagopikd pe Tnv
napoxr Kai TIHOAOYNON UNNPECINV NAEKTPOVIKWV ENIKOIVOVIWV OTO XPRoTn. Z€ TUXOV
nepinTwaon AdBoug n/kal mlavig avakpiBouc avaypa®ng, AOyw Hn unaitiotTnTag Tng
WIND, n WIND dev 6a subUveTal £vavTi kavevog yia {nuiec (onoioudnnoTe €idouc Kal
av €ival auTeg) nou Tuxov Ba npokuwouv. Mn unamoTnTa Tng WIND anoteAoly,
€VOEIKTIKA Kal OxI MEPIOPIOTIKA, AITIEG MOU AvVAYOvVTal GE TEXVIKEG OUCAEITOUPYIEG Kal
aoToxiec N NANMUEAR AsiIToupyia UNOAOYIOTIKWY CUOTNUATWY i OTOIXEIWV OIKTUOU N
oxeTiCovTal PE onolovOnMnoTe TPOMNO We NPAEEIC 1 NApaAEiPeIc Tou XproTn.
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B. H WIND 6a kataBaAel kaBe oduvatr npoonddeia yia Tn 01a0PAAIcn TNG
dlaBeoIpoTNTAC TNG YNnpeoiac kalr Tnv KaAn Asiroupyia autng. QoTooo, Ot Kapia
nepinTwon dev Ba guBuveTal yia onoiadnnoTte {nuia avagopika PE TNV 10TooeAIda
oTnv onoia @IAo&eveiTal n Ynnpeoia 1 TNV XPNon TNG, OUPNEPIAAUBAVOUEVWV
evOEIKTIKA, AdBoug, napaAsiyng, SIAKONNG EATTWHATOC ASITOUPYIAG TOU OUCTAKATOG,
N TNG oUVOEONCG, 1V NAEKTPOVIKWV UMOAOYIOTWY, AKOMA Kal OTnV MEPINTWON Mnou
EXOUV evNUEPWOEI Nepi Twv avwTépw o1 eknpdownol Tng WIND.

. H WIND diatnpei To OIKGiwPa TPOMOMOoINoNG N KAatapynong TwV EMIPEPOUC
unnpeoiwv TNG Ynnpeoiac myWIND, katoniv nponyoUdevnG €vNnUEPWONG Tou
>uvopounTn, ME kaBe npodopopo yia T WIND Tpono (enioToAn, fax, e-mail, SMS,
Aoyapiaopoug, avaptnon otov IoTotono Tng WIND, k.A.n.). EidIka oTnv nepInTwon
Mou Ol TPOMOMOINCEIC TWV YNNPECIWV CUVENAyovTal OUCHEV anOTEAEOUATA YIa TO
ZuvopounTn/Xpnotn, n WIND 6a Touc evnuepwvel, cUNPWvVA PE Ta npoPAenodueva
oTo apbpo 20 TnG napouong oupBacewe, Tpiavta (30) NUEPES, NpIv TNV £pApHoyn
TWV TPOMONOINOEWV TNG YNNPEOIAG, NApEXOVTAG TOUC £TCI, I TO £V AOYyw dIdoTNnua,
To OlKaiwpya va unavaxwpnoouv and Tnv napouca oUpBacn nou agopd oTnv
Ynnpeaia.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napdvTeg €1dIkoi Opol kal NPoUnoBEoelc, ol AITAOEIC ZUvOeoNC YNNPECINV
HAekTpovikwv Enikoivwviov (WIND kivntr, otabepr) kai ADSL internet) kai ol F'evikoi
'Opol TV WG avw AITNogwv ZUvOEONG anoTeAOUV TOU OPOUG Kal TIG NPolnoBETelq
napoxns Tnc Ynnpeoiag Eviaiou Aoyapiaopou. ‘Onou ol napovteg €1dikoi Opol
ouykpouovTal pe Toug levikoUc ‘Opouc TnG napouoac unepioXUouv Ol NapoOvTeG
€I10IKOI TWV YEVIKWV.

12.2.2. H Ynnpeoia Eviaiou AoyapiacpoU cuvioTatal oTnv evragn kal diatrnpnon
OAWV TWV EVEPYWV OUVOETEWV TOU ZuvdpounTn otnv ETaipia (WIND kivnTr), oTabepn
kal ADSL internet) kaTw anod Tov idlo kKWAIKO ZuvOPOUNTN NPOKEILEVOU va AapBavel
€vav eviaio Aoyapiacpo yia OAEG TIG WG avw YNNPETiEG.

12.2.3. O ZuvdpounTnG, NPOKEIYEVOU va Kavel Xpnon Tng Ynnpeoiac Eviaiou
Noyapiacpou, 8a npenel ol dNAWMEVEG OTNV NapoUoa OUVOECEIC TOU 0TO OIKTUO TNG
WIND, va &ival evepyéc kaTd To Pva TIMOAOYNoNnG kai va TigoAoyouvTal Je Ta idia
npoownika dedopeva (OvopaTtenwvupo, ap. AAT, AOM).

12.2.4. Me TnVv gyypagn Tou ZuvdpounTn otnv Ynnpeoia Eviaiou Aoyapiacpou, n
ETaipia dUvaral va napexel oTo ZuvOpopNTH EKNTWON OTO PNvIaio NAyio TEAOG Tou
OIKOVOMIKOU NMpoypaupaTog KIVNTAG ThAEPwVIAG, 1 aA\ou €idouc ekNTwoelC, BAoEl TOu
loxUovToC TIJokaTaAoyou TnG Etaipeiac. H éknTwon 6a 1oxUel anokAEIOTIKA yid TO
XPOVIKO d1AoTNUa nou o ZuvOpounTnG 6a napapevel yyeypappevog otnv Ynnpeoia
Evigiou AoyapiaopoU Kal 0Ta OIKOVOMIKA NpoypdupaTa Twv YNNPeoiwv HAEKTpOVIKwV
Enikoivwviwmv, nou opilel n eKNTWTIKA Npoo@opd, onwc NpoBAENETal GTov I0XUOVTA
TIHokaTaAoyo Tng ETaipiac.

12.2.5. O ZuvdpounTnig avayvwpilel kal anodéxeral 0TI, O€ NEPINTWON KN TAPNONG
TwV oUuPBaTikwv Tou unoxpewoewv (Mevikoi ‘Opol Twv AITNOEWV ZUVOEoNG Kal TNG
napouaac), Onwg evOEIKTIKA N KN €ykaipn €E0ANCN Tou oUVOAOU Tou Aoyapiacpou
TV YNNPECIWV TWV WG avw ouvdeagewv (WIND kivntr, otabepry kai ADSL internet),
EVTOG TNG avaypapouevnG o auTtov nuepounvia AnEng, n Etaipia dikaiouTal va
npoPBei oe NPoowPIV Kal KaToniv PoviKn diakonn OAwv Twv YNNPECIWV TOU evidiou
Aoyapiacpou, cUpQwva pe Toug Mevikoug ‘Opouc Twv AITNoewv ZUvOeonG oTo AiKTUO
napoxnc HAekTpovikwv Ynnpeoiwv Zuvdpountr (kivnthg, oTabepnc kar ADSL
internet), onwg 1oxUOUV. Z€ NEPINTWON MEPIKNG EE0PANCNG TOU eviaiou Aoyapiaopou
OUMQVEITAI pNTWG OTI 0 ZUVOPOUNTAG KaBioTaTal UNEPAKEPOC YIa TNV OPEIAR TOU,
OUVENAYOUEVWV TWV OUVEMEIWV, NOU NpoBAENovVTal OUU@WVA HE TO VOHUO Kal TOUG
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levikoUG ‘Opoug Twv AITNOswv ZUVOEoNnG, avaQopika HE TNV MNPOCWPIVI/HOVIKN
dlaKonM Tou CUVOAOU TwWV YMNNPECIWV MOU TOU NAPEXOVTAI.

12.2.6. & NepiNTWON NMoU 0 SUVOPOUNTNG EXEl EYYPAPEI O ONOIOVONMOTE TUMO TNG
Ynnpeoiag HAekTpovikoU Aoyapiacpou, oi ONAWHEVEG OTNV NAapouod CUVOECEIG Tou,
Ba supavioTolv autdoparta kai otnv Ynnpeoia HAekTpovikoU Aoyapiaopou mnou EXEl
eMAEEEL

12.2.7. e nepintwon nou o ZuvdpounTnc aitnBei  pertaiBaon/aitnon
popnTOTNTAc/aKkUpwarn, yia onoiadnnoTe €K TwWV AVWTEPW OCUVOECEWV, N YNnpeoia
Eviaiou AoyapiaopoU 8a navel va ioxUel and Tov ENOPEVO Aoyapiaouo yia TIC WG avw
OUVOEQEIC,

12.2.8. O ZuvdpounTng diatnpei To Oikaiwpa unavaxwpnong and Tnv Ynnpeoia
Evigiou Aoyapiaopou, kaTtoniv gykaipng evnuepwong Tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiaopoU napexeTal epooov €ival TeXVIKA dIaBETIN
Kal 0 ZuvOpounTAG anmodéxeTal Nw¢ n napoxn TnG 6a evepyonoinbei aua Tn
01a0g01uoTNTA TNC,.

12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napovTeg €1dIkoi Opol kal NPolnoBEaeic, n AiTnon ZUvOeonG Kal ol AoInoi
Opol TNG Mapoucag anoTeAOUV TOU OpPoUG Kal TIG NPoUnoBEEl Napoxng Tng
Ynnpeoiag WIND Mobile Broadband.

12.3.2. O ZuvdpounTnc deopeveTal va Xpnoidonolei Tnv Ynnpeoia WIND Mobile
Broadband yia npooBaon oTo 81adikTuo anokKAEIOTIKA Kal HOVO YIa TOUG OKOMOUG yid
Toug onoiouc napexeral n Ynnpeoia WIND Mobile Broadband kai cUpgwva navra e
TIC ekdoToTe 00nyiec kalr Opouc Xprnong nou opilel n Ertaipia, onwc¢ autoi
npoBAénovTal oTtoug TipokaTahoyoug TnG Ynnpeoiac WIND Mobile Broadband kai
BpiokovTal avapTnuévol aTo dIkTuako Tono Tng Etaipiag, oto diadikTuako Tono (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Toug onoioug o ZuvdpounTng
OnAwVvel 0TI yVwpilel Kal anodexeTal.

12.3.3. Tia Tn Xprion ™G Ynnpeoiac WIND Mobile Broadband and To ZuvdpounTti
anaiteital n eykaraoraon otov H/Y Tou ZuvOpounTh OUYKEKPIUEVOU AOYIOMIKOU
acuppaTng ouvdeong oto dIadikTuo (TO OMoI0 NAPEXETAl OTO ZUVOPOUNTH anod Tnv
Etaipia, epdoov n unnpeaia xpnoigonolsital péow €EwTepikou modem nou diveral
ano Tnv etaipeia). To AOyIOMIKO auTo duvaTtal va Xpnaolhonoinbei anokAEIOTIKA Kal
MOvo yia Tn Xpnon Tng Ynnpeoiac WIND Mobile Broadband kai povo yia 600 Xpoviko
didotnua napéxetal n Ynnpeoia WIND Mobile Broadband and tnv Etaipia oTo
ZuvdpounTn. H adeia xpnong Tou Aoyiodikou dev nepIAaPPBAvel O€ kapia NepIiNTwon
Olkaiwpa yia onoliadnnoTe evepyela avanapaywyng n O1avoung Tou AoyIoHIKoU N
YEVIKOTEPA XProNG Tou yia onoiadnnoTte AOyo népav Tng duvatoTnTag Xprnong Tng
Ynnpeoiag kal ndvra oto PBabud nou autd €ival anapaitnto. e NePINTWoN
€YKATAOTAONG Kal XPAONG AOYIOHIKOU acuppaTtng ouvdeong SIapopeTIKOU anod To wG
avw, 0 ZuvdpouNnTNG avayvwpilel kal anodexeTal OTI €ival anokAEIOTIKA ungubuvog
yia onoiadnnoTe {nuia nBeAe unooTei ota nAaiola napoxng Tng Ynnpeoiag WIND
Mobile Broadband.

12.3.4. To und 12.3.3. Aoyiopikd aoupupatng ouvdeong oTo OIadikTuo Mou
eykabioTarar otov H/Y Tou ZuvdpounTr Kal ENITPENEl T xprion Tng Ynnpeoiag WIND
Mobile Broadband, napéxel, HEOw TOU EVOWUATWHEVOU WETPNTH Nou OIaBETel, JETAEU
alwv, kal NANPoPopie avaPopika HE TIC akOAOUBEG TIMEG: (1) Tn WETPNON XPRong
Ynnpeoiag WIND Mobile Broadband, ntor Tov dyko dedopévwv oe xprion (kb) kar (2)
v €voeliEn TnG TaxUTNTag kai Tou xpovou xpnong Tng Ynnpeasiag WIND Mobile
Broadband (Kbps). O1 w¢ avw TIYEG avapopikd pe Tn Xpron Tng Ynnpeoiagc WIND
Mobile Broadband yia TiG onoie¢ NAnpoQopeiTal 0 SUvOPOUNTNG MECW TOU WETPNTA
TOU AoyIOHIKOU acUppatng ouUvdeong oTo OIadikTuo apopouv anokKAEIOTIKA o€
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EVOEIKTIKEG TIMEC, MOU OKOMO €xouv TNV NAnpogopnon kai dev duvartal o€ Kapia
nepiNTwon va anoTeAéoouv avagopd npayparonoindeioac kivnong, kabwc Oev
MMopoUV va oupnepiAdBouv niBavr) kai NapdAAnAn Kivnon and €yKAaTAoTNHEVEC
EPAPUOYEC nou ouvdeovTal oTo OIadiKTUO aUTOMATA Kal  Mpaypartonololuv
NPOYPAUUATIOUEVEC €pYacieC evnUEPWONG HEOW TNG Ynnpeoiag npoopaonc. ¢
TETOIOU €IOOUC EPApUOYN, EVOEIKTIKA Kal OXI ANOKAEIOTIKA, avapEPETal N Kivnon ano
AEITOUPYIKO oUOTNHa antivirus.

12.3.5. O ZuvdpounTnC €ival anokA€IoTIKa unelBuvog yia Tov TpOMo Xprong Tng
Ynnpeoiagc WIND Mobile Broadband kai dnAwvel 0TI 6a Xpnoigonolsi Tnv Ynnpeoia
WIND Mobile Broadband oUppwva pe To ekaoToTe I0XUOV VOUOBETIKO NAdialo.
12.3.6. O ZuvdpounTng dnAwvel unelBbuva OTI dev Ba Xpnoidonolei TNV Ynnpeaia
WIND Mobile Broadband yia Tnv avral\ayry/diakivinon napavopou NEPIEXOUEVOU Kal
YEVIKOTEPA MEPIEXOPEVOU TOU OMOIOU N Xpron, n dlakivnon, n anokTnon rn o okonog
napaPiadel onolovOnmnoTe €KAOTOTE IOXUOVTA kavova OIkaiou Kal I10iwe NVEUPATIKA
JIKaI®UATA TPITWV.

12.3.7 O ZuvdpounTng deopeveTal oI dev Ba kavel xpnon Tng Ynnpeoiagc WIND
Mobile Broadband peTa&u aAAwv kai yia Tnv anooToAn un {ntneiowv fi/kar peyalou
apiByoU UNVUPATWV NAEKTpOVIKOU Tayudpopeiou (e-mail) yia okonoUg €PnopIkng
npowOnong npoidvTtwv 1 YANPeoIwv Kal yia KABe €idouc d1IapnuIoTIKOUC OKOnoug
npo¢ AioTeC napaAnnT®v Kai Xwpic Tn pnT ouykatabeon Touc (spamming), i xpnon
O1adIkTUOU WE okond TNV Napepnodion Tng Aeiroupyiac autou i TNG XPAONG Tou ano
TpITOUC,

12.3.8. H ETaipia 3¢ @gpel onoiadnnoTe eubuvn yia Tn xpnon Tng Ynnpeaiag WIND
Mobile Broadband and TO ZuvdpounTtn Kal €MQUAACCETAl NAVTOG VOMIKOU
OIKalwUaToG TNG O nepinTwon napaBiacnc and To ZuvdpounTr Twv OpwvV TNng
napouoac napaypagou.

12.3.9. H ETaipia d€ gpepel onoiadnnoTte eubuvn yia onoiadnnote {nuia npokAn6ei oTo
ZuvOpouNnTA N o€ oMoIodANOTE TPITO and Tn XPNon Kai AsiToupyia Tou TEPUATIKOU
e€onAiopou (H/Y, kapTa Kal AoyIopIKO) anod To ZuvdpounTr). ANOKAEIOTIKA €uBUvn yia
onoladnnoTe OXETIKA {nuia kal dandaveg (OUMNEPIAQUBAVOREVWV KAl TWV OXETIKWV
OIkaoTIkwV danavwv) npokAnBouv GTo ZuvdpounTn R O OnoIodANOTE TPITO Ano TNV
WG Avw Xpron PEPEI ANOKAEIOTIKA Kal HOVO 0 ZUVOPOUNTAC.

12.3.10. O ZuvdpouNnTAG €ival anokAEIOTIKA UNEUBUVOG yia TNV acPaAela Asiroupyiag
Tou H/Y oUvdeang Tou oTo 81adikTuo kabwg kal Tou Taipikou dikTuou Tou (LAN).
12.3.11. H xpéwon Tng xpriong Tng Ynnpeoiag WIND Mobile Broadband yiveral Baoel
TOU OYKOU TwV dlaKIvOUHEVWV OeBOMEVWY, Kal avaAloya HE TO NPOEMIAEYMEVO anod To
ZuvdpounTn IoxUOV Npoypaupa xpnong Tng Ynnpeoiag WIND Mobile Broadband nou
dlaBeTel n Etaipia, onwg opiletal otnv napdypago 7.12. TnG napoucong kai oTov
€kaoToTE 1IoXUOVTa TIYOKATAAOyo Tn¢ ETaipiac nou eivar dnPOOIEUPEVOC OTO
OladikTuakd TOMo  (site)  http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTIkeG TaxuTnTeG TG Ynnpeoiag WIND Mobile Broadband dev €ivai
EYYUNMEVEC aAAG anoTeAoUV TIG MEYIOTEG OUVATEC, kaBWG eEapTwvtal and  TIG
EKAOTOTE TOMIKEG OUVONKEG NEPAV Tou eAEyxou Tng ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Ta Tov ZuvdpounTr, O OMoIoG eyYPAPETAl O MNPOYPAMHA QWVAG XWPIG
EVOWHATWHEVO OYKO OedopEVWV, N NpooBacn oc 10TooeAdeC Internet ) WAP eival
auTOMATa EvepyoMoOINUEVN Kal Oev anaiTeital kanoia eniNpooBeTn eveépyeia and Tov
ZuvdpounTh. O XpEWOEIG €ival cUPPWVA KE TOV EKAOTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eivar  Onuooicudévog  oto  diadikTuakd — Tono  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.
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12.4.2 Tia Tov ZuvdpounTr, O OMOIOC EyypAPETAl O MPOYPAUMA (PWVAG HE
EVOWHATWHEVO OYKO OedopEVWY, N nNpooBacn oc 10TooeAideC Internet ) WAP eival
aQuTOATA EVEPYOMOINMWEVN KAl N KATavaAwaon yiveral pe Baocn Ta npoopepoueva MB
TOU pnvidiou NpoypapuaToc. MeTa To NéPAg ToU NPOCPEPOPEVOU OYKOU DEDOHEVMV N
XpEwon €ival oUPPwVa PE TOV €KAOTOTE IoXUOVTA TIHokaTaloyo Tng ETaipiac nou
givar dnuooicupévog oTo O1adikTuakd Tomo (site) http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIC TOU ZUVOPOUNTN ava@opika Pe Tnv oplr Xprnon Twv
Ynnpeoiwv Internet, kabw¢ kai Tn pn €ublvn TnG ETaipiac yia Tn Xpnon Twv
UnNnPECIV and Tov ZuvOpounTn IoxUouv 60a avapEPOVTal avwTEPW UMO KEPAAQIO
12.3.

12.4.4 O ZuvdpounTnc duvarai, Je OXETIKO aiTnua Tou npog Tnv Etaipia, va {nTioel
TN Ppayn Tne npooBacnc Tou oTiC Ynnpeoieg Mobile Internet.

12.5. Ynnpeoieg Mepiaywyng evrog Tng Eupwnaikng ‘Evwaong.

O ZuvdpounTNG €Xel Tn duvaToTNTa €MIAOYNG EVAAAAKTIKOU NapOXou NePIaywyne, yia
npooBaon ot unnpeoieg nepiaywyng O0edopévwv (GPRS), evtoc Tng Eupwnaikng
‘Evwonc n unnpeoiag nepiaywyng dedopevwv (GPRS) aneubeiac and 10 dikTUO
eniokewnc oe xwpa TnG Eupwnaikng ‘Evwonc. XTnv 10TooeAida Tng ETaipiag kai
OUYKEKPIKEVA ot dleubuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, o
>uvOpouNnTAC Ba pnopei va Aappavel NANPOPOPIEC OXETIKA WE TIC AENTOPEPEIEC KAl TA
avaykaia PETpa nou npenel va AAaBel, woTe va enAEEEl GANOV NAPOXO NEPIAYWYNG
0edopevwY (N METAEU evaANAKTIKWV Napoxwv), Tn duvaTtoTnTa va aAAagel oe aAhov N
METAEU eVAAAKTIKWV Napoxwv neplaywyng OedopEvwv ava nNaca OTIYUN Kal Xwpig
Xpéwaon anod nAeupdg ETaipiac, Tic npoBeopicc yia TNV aA\ayn o€ evaAAAKTIKO napoxo
neplaywyng kar kabe AalAn nAnpo@opia mnou OxeTieETal PE TNV €QAPHOYR TOU
Kavoviopou Tng EE un’ apiBu. 531/2012 yia Tnv nepiaywyn o€ dnuooia dikTua
KIVNTWV ENIKOIVAOVIWV EVTOC TNG ‘Evwong, onwg ene&nynbnke dia Tou EKTEAEOTIKOU
Kavoviopou EE un’ apiBup. 1203/2012 kai Tou TpomnonoinTikoUu Kavoviopou EE
2015/2120 kai Ba 1oxUsl kGBs Popd. Ze NEPINTWON €MNIAOYNRG EVAAAAKTIKOU NapOXou
yia TNV Napoxn unnpeciov nepiaywyng evrog Tng Eupwnaikng ‘Evwong, n ETaipia dev
EXEl TNV UNOXPEWON va unooTnpilel TIC UNNPecieC neplaywyng Oedopévwv nou Ba
napexovtal anod Tov I TouG EVAAAKTIKO/OUG NApoxo/oug Nepiaywyng nou eneAeEE o
ZUVOPOUNTAG, €V Ol OXETIKEG XPEWOEIG yia TIC &v AOyw unnpeoieg 6Oa
npayuaronolouvTal aneubeiac and Tov/Toug €VAAAAKTIKO/oUC nApoXo/oug Mou
ENENEEE avTioToIXa O ZUVOPOUNTNG, XWPIC va €UNAEKETAl kaB' 0lovONMOTE TPOMO N
ETaipia pe autoUg 1 va eubUuveTal &vavTi Tou ZuvOPOMNTR yIa TIG vV AOYW UMNNPETIES
TPITWV, TNV NOIOTNTA AUTWV N TIG XPEWOEIG TPiTwv. EMmnAgov, 0Tav o ZuvOpounTnG
katayyeiAel Tn oUpBacn neplaywyng OeOOPEVWV HE TOV €VAAAAKTIKO MAPOXO MOU
xpnoidonoiei N AuBei n TeAeuTaia, n unnpeoia neplaywyng deG0UEVWY Nou oUUPWVA
ME TO aiTnua Tou ZuvdpopnTn dev €€unnpeTeiTal and Tov €vaAAaKTIKO NAPOXO,
€€akolouBei va napéxeralr and Tnv ETtaipia oTtov nAnpéoTtepo duvato PBabuod, pe Ta
idla TEXVIKA XAPaAKTNPIOTIKA nou 1oxUouV Kail yia Toug Aoinoug neAdTteg Tng ETaipiag
Kal oUhPWVA PE TOV €KAOTOTE IOXUOVTA TIHOKATAaAoyo TnG Etaipiac. H ETtaipia
ouvatal onoTedNMOTE va TPOMomnolEi i kal va kartapynoel 1o napdv apbpo 12.5,
oUppwva Pe To apbpo 20 TNG napouonc, 1010iTEPA O MePINTWON ANEEWC TNC
OIAGpKEIAG TOU avwTEPW Kavoviopou ) KaTtapynoswce Tou.

13. Ynnpeoieg MNepiexopévou

H Etaipia napéxel oto Zuvdpount Tn OuvaTtoTnTa npoopacng oec YNnpPeoieg
MepiexopEVOU NOU NApEXovTal €iTe ano Tnv idia €ite anod TpiTouc Mapoxouc.
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13.1. Ava@opikd pe Tn Xpnon ekeivwv Twv Ynnpeoiwv Mepiexopévou Tng ETaipiac nou
napexovrar PECw Tou OIKTUAKOU kOpBou WIND PLUS 1oxUouv o1 Opol Kai
npoUnoBéceic nou eugaviovralr otnv I0ToogAida TNG ETaipiag oTnv nAEKTPOVIKH
OleuBuvon http://www.wind.gr, yia Toug onoioug o ZuvdpounTnG OnAwvel OTI EXEl
evnUepwOel kal anodexeTal anap€ykAITa. e kABE nePINTWOn O ZUVOPOMNTNG
anodEXETAl, CUUPWVEI Kal GUVOHOAOYEI OTI (PEPEI TNV AMOKAEIOTIKY) €uBUVN yia TN
XpNon TwV w¢ avw YNNPECIwV TIC onoieg OnAwWVel 0TI Ba XpnoIKOnoIEl CUVVOPLC Kal
ME BAoEl TOUC WG Avw OPOUG XProng.

13.2. Avagopik@ pe Tn Xpnon Twv Ynnpeoiov Mepiexopévou Tpitwv Mapdxwv o
>UvOPOMNTAC anodEXETal, CUKPWVEI Kal guvopoloyei 0TI n ETaipia dev eubuveTal o€
Kauia nepinTwon yia To NEPIEXOUEVO Mou €xel dnuioupyndei 1} dnuooisubei anod
TPITOUG Kal nepIAayBaveral oTiC 10TooeAideC () napéxeral oUVOEON HECW TwV
I0ToogAiOwY), Ta AoyloOMIKG Kal TIC Ynnpeoie¢ Tng ETaipiac n napexerar oTo
ZUvOpOouUNTA MEOW TNG Xpnong Twv Ynnpeoiwv Tou AkTUoU TnG. O ZuvOpounTng
avayvwpilel kal anodéxeTal OTI €ival anokKAEIOTIKA UMEUBUVOC yia Tn XPron TV oG
avw Ynnpeoiwv. Or Tpitol w¢ avw Mapoxol Ynnpeoiwv [MePIEXOPEVOU EXOUV TNV
nA\npn €ublvn TAPnonc Twv OIaTAEEWV TOU €KAOTOTE 10XUOVTOG VOMIKOU Kal
kavovioTikoU nAaigiou nou OdiEnel  Tnv  napoxn Ynnpeoiwv [epiEXOUEVOU
(oupnepiAayBavovTtag evOeikTIKa TIC dIATAEEIC Nepi TUMOU, NPOOTACIAG MVEUMATIKAG,
Biounxavikng 1810kTNoiag, npootaciac katavaiwTr, Kwdika Aesovtoloyiag yia Tnv
Mapoxn Ynnpeoiwv MoAupeaikng MAnpopopnong) kai €ivar unelbuvol aoTika Kai
MOIVIKA YIa TO MEPIEXOPEVO, TN VOMIMOTNTA Kal TNV akpifeia Twv YNNPEoIwV Mou
napexouv. H Etaipia dev @éper onoiadnnote eubUvn yia TuXOV NpocoBoAn anod Toug
WG Aavw Napoyoug JIKAIWPATWY PBIOKNXAVIKNG 1 NVEUPATIKAG 1I810KTNOIAg N AaAwv
OIKAIWPATWY TPITWV.

13.3. H npooBaon o Ynnpeoieg Mepiexopévou yia eVANKOUC YIVETAl ANOKAEIOTIKA HE
€ubuvn Tou ZuvdpounTr. H ETaipia dev eubuvetal og nepinTwon npocfacng oe
I0TOOENIOEG, AoyIopIka r/kal Ynnpeaieg nou anceubuvovTal o eVAAIKOUG, and XproTeg
nou Oev E€XOUV OUMNANpwoel To 180 £ToG TNG NAIKIGG Toug, N and TPITOUG [N
etouaiodoTnuevouc. O ZuvdpounTAG OQEIAEl va npooTaTelsl TOUG avriAIKoug ano
npooBacn os NEPIEXOUEVO NMou aneuBUvVeTal o€ VNAAIKOUG. Z€ OMnoIadnnoTe avTiBeTn
nepinTwon, 8a eubuveTal anokAIoTIKA.

13.4. O ZuvdpounTng duvaTal, Je OXETIKO aiTnua Tou npog Tnv ETaipia, va {ntnoel T
ppayn TG NpdoBacng Tou o€ OAEG TIC YNNPEeTieC MEPIEXOUEVOU | OE OUYKEKPIMEVEG
ap1BOdOTIKEG OEIPEC,

14. AIKAIQMA YNANAXQPHZIHZ (Ioxuel anokA€ioTIKG yia TIG AITHOEIG
ZUvdeonG MNOU OUVANTOVTAlI ané anooTacn I EKTOG EUNOPIKOU
KATAoTAHATOG)

14.1. KaBe Zuvdpountnc nou ouvantel Aitnon Zuvdeong and anooTaon f €KTOC
EMMOpPIKOU KaTaoTnMaTog Ye Tnv ETaipia diatnpei To dikaiwpa va unavaxwpnoel ano
TV ¢ Aavw €&vTOC anokAEIOTIKOU Xpovikou OlacTnuaTtog dekateoodpwv (14)
NUEPOAOYIOKWV NUEPWV and TNV nuepopnvia napaAaBng Tng kApTag TauToTnTag
ZuvdpopnTn (SIM, USIM f aAn avTioToixn)n/Kal Tou napayyeABEVTOG TEPUATIKOU
€€onAIopoU anod To ZuvOpouNnTA N TNV Unoypagn TNE we avw Aitnong ZUvOeonc.

14.2. To w¢ avw dikaimpa unavaxwpnong ackeiTal Ye Tnv anooToAn otnv Etaipia Tng
AnAwonc Ynavaxwpnong nou napadideTal oTo ZuvopounTr We TNV AiTnon ZUvOeong,
OUMNANPWHEVNG KAl  MPOONKOVTWG  UMOyeypapupévne. H ¢ davw  AnAwon
Ynavayxwpnong 6a npénel va ouvodeueTal and pwToavTiypa@o TnG AOTUVOMIKAG
TQUTOTNTAG TOu ZuvdpounTn. Ta w¢ avw Oev IoXUOUV OTNV nepInTwon AITNOEwV
>uvdeong and andoTaon nou nBavwg ouvantovral e T dlagecoAapnon
METANWANTR — ouvepydaTn TnG ETaipiac nou diatnpei KaTAoTNUa €neidr auToi £XouvV
Olkaiwpa diapecoAapnong HOVO EVTOC TwV KATAOTNHATWY TOUC.
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14.3. 2TV w¢ AGvw NEPINTWON UNAvaxwpnong, 0 unavaxwpwv ZUvOPORNTAG OPEIAEl
va ENIOTPEWPEI TOV TEPUATIKO €EOMAIOPO 1N Aoind  €EApTAMATA  NAEKTPOVIKWV
ENIKOIVAVIQWV Mou miBavw¢ éxel napaidBer and Tnv Etaipia ota nAaioia Tng
ouvapBeiong AiTnong ZUvOeonc o€ KaAn kataoTaon, onwc Ta napeAape kar Xwpig
PBopEc, (nuIEC 1 onoiadnnoTe aAAn BAGRN nou va ogpeilovral o onoladnnoTe aiTia,
Onwc, eVOEIKTIKA Kal Oxl AMOKAEIOTIKA, OE KAKN Xprnon r Xprnon avTifera npog Tig
npodIaypageS Toug N TIG UMOJEIEEIC TWV NPOUNBEUTWV I KATAOKEUAOTWY TOUC, ME
Baon TIC 0dnyiec nou NepIAaUBAvoOVTal 0T GUOKEUATIA TOUG Kal aveEapTnTws OOAoU
N ageleiac Tou SuvopounTn. 2 JIAPOPETIKN NEPINTWON, O ZUVOPOUNTNG OPEIAEl va
anolnuiwoel Tnv ETaipia Ye 1o nood a&iac Tou TepPATIkoU €E0NAIOHOU 1 TwV AoINWV
€EapTNUATWVY NAEKTPOVIKWV ENIKOIVWVIWV Mou miBavwg €AaBe o ZuvdpounTng f va
KaTaBAaAMAEl TO KOOTOC €MIOKEUNG Toug (epOoov emdEXOVTAl EMOKEUNG). EnminAgov, o
SuvOpounTAG Ba €uBlveTal yia TNV anonAnpwpn Tou AoyapiacpoU napoxns
Ynnpeoiwv HAekTpovikwv Enikoivwviov nou Ba avTtioToixei oto diaoTnua anod Tnv
EVEPYOMOINON HEXP!I TNV ANEVEPYOMNOINGTN TNG OUVOEONG NAEOV TUXOV (POPWV I TEAWV
nou enmiBallovrtal oToug ev AOyw Aoyapiacpolc. O ev Adyw Aoyapiacpocg Oa
anooTeNETal 0To ZuvdpounTl and Tnv ETaipia OTIC ApXEC TOU EMOMEVOU TNG
unNavayxwpnoewg Kiva.

15. AIAPKEIA

15.1 H EAaxiotn Apxikn Aidpkela TnG Zuvdeong opiletal o€ dUo (2) prvec and Tnv
nUEpounvia ouvdeon Tou ZuvdpounTtn oto dikTuo Tng ETaipiac kar Yetd tnv napodo
™G w¢ avw EAAxioTng ApxIKAG AIdpKEIQC METATPENETAI OE AOPIOTOU XPOVoU.
E€aipeiTal n nepinTwaon TnG €NIAOYNC Tou ZuvOPOoUNTN va KAvel XpAon Tou Nogou TNG
OUVOAIKNG €MdOTNONG/ N HEPOUG auToU, MOU AVTIOTOIXEI OTO OIKOVOMIKO Npoypapua
NG ETaipiac nou €xel enmIAéEel €iTe yia emdOTNON TEPHATIKOU €EOMAIGHOU/ Aoinwv
€€apTNUATWY NAEKTPOVIKWV EMIKOIVWVIWV EITE yia anddoon EKNTwoNG nayiou oTo
Aoyapiacpo Tou €ite guvdualovTag kal TIG U0 w¢ avw duvaToTNTEG. TNV NEPINTWAN
auTn n eAaxioTn dIApKela TNG ZUvOeonG opileTal GUP@WVA e Tov nivaka andoBeong
NG eMdOTNONG TNE NPWTNG OAIdAc TNE AITnong ZUvOeonG, ETA TO NEPAC TNG OMNoiag
kaBioTaTtal aopioTou Xpovou.

15.2 Katd Tn didpkeia Tng EAaxioTng ApxIkng Alapkeiag, onwg Kal oTnv NePInTwon
XPonc Tou nooou TnG €mdoTNONg/ n MEPOUC auTOU HE OAOUC TOUC WG AV
€VOEIKVUOLEVOUG TPOMOUG, O ZUVOPOUNTAG MMopei va katayyeikel Tnv AiTnon
>Uvdeong Kovo yia anoudaio Adyo, onwg e1dIkoTEPa opileTal oTo ApBpo 17.

16. AIAKOIMH NMNAPOXHZ YNHPEZIQN

16.1 Ze nepinTwon Pn TNPNONG TWV NPOPRAENOUEVWV OTNV NAPOUCA UNOXPEWTEWY
TWV ZUVOPOUNTWYV, ONWG EVOEIKTIKA Kal OXI NEPIOPIOTIKA N Wn Eykalpn €E0PANCN Tou
Aoyapiaopou €vtog TNG avaypagopevnG O€ auTov nuepoudnviag Angng, n Etaipia
dlkaloUTal va npoPei PHOVOPEPWS OE NpoowpIviy dlakonn Twv YMNNPECIWV HETA TNV
napodo dekanevte (15) nueEPWV anod TNV NUEPOUNVia KoIvornoinong 0 auToV OXETIKNG
gidonoinong dlauécou Tou AoyapiaopoU Tou. TMa ZuvdpopnTeC nou diaTnpouv
NEPICOOTEPEC TNG Miag OUVOEDEIC, N avwTEPW dIAKOMN, EPOCOV TOUTO Eival TEXVIKWG
EQIKTO, neplopideTal POVO OTN  OUYKEKPIYEVN oUVOeoN, yia Tnv onoia Ogv
npayuaronoinenke eE0QAnan.

16.2 3& nepinTwon NOU OUVTPEXOUV ol Adyol TnG napaypdgou 16.1, kai kaTonv
gyypagou gidonoinong Tng ETaipiac npog Tov ZuvdpounTn, n ETaipia dikaiouTal, €av
n eidonoinon Oev QEpel Kaveva anoTéAeopd, va npoPei o pOvIUN diakonn Twv
YNNPECIWV NPoG ToV UVOPOUNTH HETA TNV NAapodo Twv EfvTa (60) nuepwv, anod Tnv
npoowpivn diakonn Twv YNNpeoiwv. MNa ZuvdpounTeG Mou dIaTNPOUV MNEPICCOTEPEG
TNG Hiac OUVOEDEIC, N AVWTEPW HOVIKN OIAKONM, EPO0OV TOUTO €ival TEXVIKWE EPIKTO,
neplopideTal HOVO OTN OUYKEKPIMEVN OUVOEDT, yia TnVv onoia Oev NpayuaTonoinonke
€€0@ANnoN. H w¢ avw €1donoinon kal npobeapia dev Ba epapuodleTal kai n Etaipia 6a
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OlkaioUuTal va npoPei o€ poviun diakonn Twv YNNPECIwWV O NEPINTWON Mou o
>UvOPOUNTAC UNEPPREi TO EKAGTOTE NIOTWTIKO OPI0 OUVIIAGAEEEWY Mou dikalouTal BAcel
TNG napouoac kal dev npoPei Oc AUECN NPOKATABOAN MNOCOU €vavTi, Onwg
nepiypagetal oto Apbpo 10, i o€ Aueon avanpooapuoyn TNG €yyunong g
npoBAéneTal oTo ApBpo 9 avwTépw, N eEakpIBwBei TuXOV Napanoinon f avakpipeia
oTa aToixeia Tou ZuvdpounTn. H ETaipia pnopei va npoPei o€ aueon opioTiKr diakon)
TV YNNPEoIV Xwpic nponyouuevn €idonoinon o OIanIOTWHEVEC MEPINTWOEIC
anaTtng (ouvOE£oEIC Je NAAOTA CUVNUKEVA £yypada Kal NEPINTWOEIC €ANATNONG Nou
evronifovTal JETA ano £yypagn katayyeAia).

16.3 EkTOC and Ta avwTépw avapepopeva, n Etaipia dikaiouTal, KaToniv OxXETIKNG
EVNUEPWONG, va 0IakONTEl AUeda TNV napoxn Twv YNNPECIwV, XwpPIc TNV THPNoN TwvV
napandavw npoBecUI®Y, O NEPINTWON NOU 0 JuvOpounTAC Napapiacsl onoladnnoTe
ano TIC UNOXPEWOEIG TOU, MOU NpoBAEnovTal oTnv napouad, TIC Onoieg avayvwpilgl
Kal anodéXeTal we ouaIwWOEIC OTO OUVOAO Touc. EEaipouvTal ol NepINTWOEIC andaTng,
onou n Etaipia dev unoxpeouTalr ot €i1donoinon Tou ZuvOpounTr, npiv and Tn
dlakonn napoxnc YnNnpeoiwv.

16.4 H Etaipia unoxpeouTal va diakOwel dueca Tnv napoxn Twv YMANPeoIwv O€
NePINTWAON KAOMNG N anwAEIAag Tou KIVNTOU TEPUATIKOU ME TNV KAPTA TAUTOTNTAG
ZuvOpOoMNTR , KATOMIV OXETIKNG evNUEPWONG TNG ETaipiac and To Zuvdpount).

16.5 O ZuvdpounTnc BapuUveral Pe OAA Ta OQPEINOPEVA TEAN WEXPI TNV OPIOTIKA
dlakonn TG Napoxng Twv YMNNPECIWV, €kTOG €av npoPAEneTal dIAPOPETIKA OTNV
napouoa ZUvOeon 1 OTO 10XUOV VOHOBETIKO NAQIcIO.

16.6 Kata tn didpkela npoowpivig diakonng napoxnc TnG YNnNPeoiag, o SuvOpounTng
ouvatar va aitnBei Tnv opioTikn diakonn Tou and To OikTuo TnG ETaipeiag,
kaTayyeA\ovTag Tnv napouca cUBacn Tou.

16.7 EIOIkG Kal ave€apTATWC TWV AVWTEPW, OTNV MEPINTWON MOU OonoladnnoTe
ouvdean npaypaTonolei PNdevikn eEepXOUEVN Kal EI0EPXOMEVN Kivnon G€ onolodnnoTe
€i00C XPNoNG YIa CGUVEXEC XPOVIKO dlaoTnua HeyaAuTepo 1 ico Twv 12 pnvav, n
ETaipeia duvatal va npoPaivel o opIOTIKN OIAKONN TWV MNAPEXOMEVWV UMNPECIWY,
XWPIG OIKOVOUIKN €nmiBapuvon Tou ZuvdpounTn yI' autd To AOyo. e autn Tnv
NePINTWON, 0 oUVOPOUNTAG UNopei va aitnBei va evepyonoinBei &ava n oUvOeoT Tou
€VTOG OIa0TAKATOC 6 PNVWYV, YETA TNV nuEpopnvia Tng diakonng. Me Tnv napodo Tng
€V AOYw npoBeopiac Twv 6 Pnvwv, o ZuvopounTng Oev Ba €xel NAEov To dIkaiwpa
€NAVEVEPYONOINONG TNG €V AOyw oUVOEONG,.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

17.1 H ETaipia duvaral, Je TNV eniQUAagn kabe dikaiwpaTog TG, va KaTtayyeilel Thv
AiTnon ZU0vdeonc onoTednnoTe Kal Je Apeon 10XU, HOvo yia onoudaio AOyo, Onwg
eVOEIKTIKA Kal Oxl MePIOPIOTIKA OTIC KATWOI nepinTtwoel: a) MapaBiaon Tou
>uvOpPOMNTH OnoloudnnoTE €K TWV OpWV TNG napouong, ol onoiol BewpouvTal OAol
ouociwdelg, B) Agaipeon, akUpwaon, Auon, HepIKn N OAIKA avakAnor Tng adeiag
XPAONG Tou PAcKaTog padioCUXVOTATWY Mou Exel ekxwpnBei otnv ETaipia anod tnv
EETT yia Tn Aeimoupyia Tou AlkTUoU KIvNTAG TnAepuwviag GSM/DCS/UMTS Tng
Etaipiag yia Tnv napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwv, y) Knpuén Tou
ZuvdpopunT O€ KATAOTAon NTWYXEUONG N naucon nAnpwpwv 1 GAAnG napopoiag
KATAOTAONG, €iTE O NEPINTWON UNOBOANRG aiTnONG €iTe O, METATPOMNNAG TNG VOUIKAG
TOU Hop®ng, B€ong Tou und kabeoTw¢ OldAuonG, €kkabapiong, avaykaoTiKNG
dlaxeipiong, unaywync oe oiadnnote diadikacia Tou NTWYEUTIKOU KwIKA 1) OTIC
diata&eic Tou vopou 3869/2010 yia T pUBUION TWV OPEINWV UMEPXPEWHEVWV
(PUOIKQV NPooWnwV Kal aAAeg OIaTAEEIC kaBwG Kal O KABE NePINTWON Mou o
SUVOPOMNTAC KATAOTEI aPePEYYUOC, O) OTIC NEPINTWOEIC TwV ApBpwv 7, 9, 10 kai 16
Kal €) g€ onoladnnoTe NEPINTWAON avwTePAg Biac.
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17.2 Ze nepinTwon napafiaong €k HEPOUG TOU ZUVOPOUNTH TWV UMOXPEWTEWV TOU,
Baocesl Tnc napouoac, n Etaipia, népav Tng adiuiou dI' authv kartayyeAiag Tng
>UvOEONG, KaToniv OXETIKNG €1donoinong Tou ZuvdpounTn, dikaiouTal va {nTnoel Tnv
anokaraoraon kale {nuiag TnG kabw¢ kal va emdIiwEel TNV €ionpa&n OAwvV Twv
OPEINWV TOU ZUVOPOMNTN HE KABE VOUIYO MECO, OUMNEPIAAMBAVOPEVNG Kal TNG
diarayng nANPwwnc.

17.3 Kata 1n didpkeia NG ApxIkng EAaxioTng Aiapkeiac Tng Aitnong ZUvOeonc, onwg
Kal oTnVv NEPINTWOoNn TNG XPronG Tou nooou TnG €midoTnong/ n HEPOUC autoU We
OAOUC TOUC OTNV nNapouoa eVOEIKVUOHUEVOUG TPOMOUG, CUMPWVA PE To ApBpo 8 Tng
napouoac, o Zuvdpountnc duvaral va katayyesilel Tnv Aitnon ZUvdeong, MOvVo yia
onoudaio AOyo, HE ouaTNUEVN €NICTOAN €ni anodei&el npoc Tnv ETaipia, onwg eniong
oe kataoTnuata Tne Etaipiag (WIND) kai o€ kaTaoTipaTa BAcsl CUPBATIKNG OXEONG
dikaidxpnong (Franchising).

17.4 Z& nepinTwon nou o ZuvdpounTnG katayyeilel Tnv Aitnon Z0vOeong nNpo TNng
napodou TnS Apxikng EAaxiotng Aidpkeiac, 6a kataBalel otnv ETaipia népav Twv
XPEWOEWV XPNong Kal Ta nayia TeAn Pexpl An&ewe Tou Xpovou Tng ApxIkng EAaxioTng
Aigpkeiac. To auTo IoxUel Kal oTnV NEPINTWON XPAONG ToU noogou Tng enidoTnong/ N
MEPOUG auToU He OAOUG TOUG OTNV Napouaoda VOEIKVUOLEVOUG TPOMOUG, aTnv onoia 6a
eneABouv Ta anoteAéopata Tou ApBpou 8 TnG Napouoag. ZTIG NApanavw NEPINTWOEIG
eMPBAMeTal 0To ZUVOPOUNTH Kal To TEAOC anooUvOeonC GUNPWVA HE TNV Napaypapo
7.12.

17.5 An6 Tn omiyunn nou n Aitnon ZUvdeonG KATAOTEI aopioTou Xpovou, O
ZUuvOpPOMNTAC duvaTtal va TNV KaTayyeiAel onoTednnoTe YE CUOTNHEVN EMIOTOAN €ni
anodeifel npog Tnv ETaipia, onwg eniong o€ kataoTtnpaTa Tng ETaipiag (WIND) kai o€
KaTaoTAPaTa Bacel cupBaTikng axeong dikaioxpnong (Franchising).

17.6 Evtog evog (1) pnvoc and Tnv avakoivwon Tng au&nong TwV XPEWOEWV Tou
npoypduuaTog YMnnNpeoiwv Mou exel e€mIAEEEl va Tou napexovtal n/ kalr Kabe
MOvopEPOUG Tporonoinong TnG AitTnong ZUvdeong, o ZuvdpounTng duvartal va
katayyeihel Tnv AiTnon ZUvOeonG WeE ouoTnuévn €nIOTOAN eni anodeiel npog Tnv
Etaipia, onwg eniong o€ kataotnuata TnG Etaipiag (WIND) kai o kataoThpata
Baosl oupPaTikng oxeong Oikaidxpnong (Franchising). ZTnv nepinTwon nou o
>uvdpopunTng dev katayyeilel Tnv AiTnon ZUvOEonG €vTOG TOU WG AVW XPOVIKOU
dlaoTANATOC Tou €vog (1) Unvog and Tnv w¢ Avw avakoivwon, TeKWaipeTal OTI TV
anodexeTal.

17.7 Ze k@Be nepinTwon katayyeAiag Tng Aitnong Zuvdeong n Etaipeia xpewvel To
ZUVOPOUNTR HE OAEG TIG OIKOVOMIKEG UMOXPEWOEIG AUTOU, GUMNEPIAaUBAvVOUEVOU Kal
TOU noooU TnG emdOTNONG Mou Oev €xel anooPecBei oUP@Wva MPe Ta 0O0a
avaypagovTal otnv Aitnon ZUvdeong Tou ZuvdpounTn Kai aTnv napouaa. O1 ev Aoyw
XPEWOEIG €E0PAOUVTAl UNOXPEWTIKA and To ZuvdpounTn evTog 30 nuepwv anod Tnv
€kdoan Tou OXETIKOU TIHOAOYiou. META TNV NAPOd0 TwWV eV AOYW TPIAVTA NHEPWV ano
TNV nuepounvia €kdoong Tou TIMOAoyiou (OAAN nuépa), auto kabioTaral
An€inpoBeopo kai anaitnTo. Ta anoTeAéopaTa TG we avw katayyeAiac 6a enépyovral
€WG TO TENOG TOU EMOMEVOU TNG OXETIKNG €100M0iNONG KNVva, ekToC €av 0 ZUVOPOUNTNG
{nToel va uAonoinBei n kartayyeAia vwpitepa, ondte n ETaipia 6a ulonolsi Tnv
KaTayyeAia oTo XpOvo nou aItrBnke o ZUvOPOUNTNC, O ONOIoG O KABE nepinTwon dev
ouvatal va €ival PIKpOTEPOC Twv nevTe (5) €pyacijwv nNUEPWV anod Tn OXETIKN
g1donoinon.

17.8 Ze nepinTwon kartayyeAiag Tng AitTnong Zuvdeonc AOyw Mn eKNANPWONG ano
MEPOUG TOU ZUVOPOMNTH TWV OIKOVOUIKWY TOU UMOXPEWCEWY EvavTl TnG ETaipiag, dev
UNoypAQEeTal véa ZUVOEDN WE TO ZUVOPOMNTR, NPIV TNV OPIOTIKN JIEKNEPAIWON TWV
OIKOVOHIK@V TOU UMNOXPEWTEWY Npog Tnv ETaipia.
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17.9 Ze k@Be nepinTwon akUpwong/ kaTtayyeAiag/ diakonng Tng AiTnong ZUvOeanc, n
Etaipia diatnpei To Oikaiwpa va MeTAPEPEl TO ANEINPOBEOPO  UMOAOINO  TOU
Aoyapiaopou Tou JuvdpounTr o€ onoladnnoTe AAAn ZUvOeon £xel ouvapOei PETAEY
Tou XuvdpounTn kai TnG ETaipiac kai n onoia @Epel Ta idla oToIxEia ZuvOpounTn HE
TNV napouoa (n.x. OvopaTen®vupo, naTpwvupo, A.0.M.), KaTOMIV OXETIKAG
NpOTEPNC EVNUEPWONG TOU SUVOPOUNTH HE KABs npoo@opo yia Tnv Etaipia Tpdno
(emioToAn, fax, e-mail, SMS, Aoyapiaopo ZuvdpounTn, k.A.M.). H ETaipia diatnpei os
KGBe nepinTwon kade dikaiwpa enidiwéNe €ionpa&ng TG WG avw OPEINNC YE KABe
VOMIUO MECO, ONWG EeVOEIKTIKA Kal Oxl MEPIOPIOTIKA MPOPAEMETAI OTIC OXETIKEC
dlata&eic Tng Aitnong ZUvOeonG Tou ZUvOpouNnTH.

18. EMIMNIZTEYTIKOZ XAPAKTHPAZ TQN ENMNIKOINQNIQN

18.1 H ETaipia AauBavel 6Aa Ta anapaitnTa PETpa yia Tn diacpAalion Tou anopprTou
TWV EMNIKOIVWVIOV HEOA OTa Opid Tou AIKTUOU TnG, OUPPWVA HE TNV €KAOTOTE
loxUouoa vouoBeaia.

18.2 H Etaipia Tnpei kai ens€epyaletal apyeio NPOCWMIKWV OEDOUEVWV TWV
ouVOPOUNTWV TNG, CUKPWVA HE TIG IOXUOUTEC dIaTAEEIC Nepi NnpooTaaciag dedOUEVWV
NPOoWNIKOU XapakTripa, HE OKOMO TNV €KTEAEON TNG OUMBACNG NAPOXNG UMNNPECIWV
Kal TNV EVNHEPWON TWV CUVOPOUNTWV TNG YIA TIC NPOCPEPOUEVEG UNNPETIES Kal Ta
npoidvra Tn¢ ETaipeiac,.

18.3 AN0JEKTEG TwV NPOCWNIKWY JEDOPEVWV Kal TwV OEDOPEVWV Kivnong kal BEong
TOU OuvOpouNTN MMopEl va eival kABe QUOIKO 1 VOMIKO MPOOWNO OTO Onoio N
ETaipeia OikaiouTal r unoxpeoUTal vd AVAKOIVWVElI TA OTOIXEId OTO NAQIOIO TNG
napovoac oUpBaonc n PBacel vopou n OIKACTIKAG anogaonc. Eniong, n ETaipeia
OnAwvel kal 0 cuvdpounTNG anodéxeTal 0TI oTo NAgiclo dlaouvdeonG TwV OIKTUWV
OlapiBadovtal dedopeva Kivnong kal npoownika dedouEVa Tou I10iou, akoun Ki av EXEl
{nTnNBei n anokpuywn auTwv, O AGAAOUG (OpPEIC napoxng Onuociou JIKTUOU OTa
nAaiola diacuvdeong Twv dIKTUWV 1 SIABECIING OTO KOIVO UMNPEGIaG NAEKTPOVIKWV
EMIKOIVWVIQWV YIa TO OKOMO TNG XPEWONG TWV NAPEXOUEVWV UMNPETIWV N TNV €ionpagn
Tou AoyapiaopoU. AnodekTeC Twv OedopeEvwv  yia Tnv  €Eunnpetnon  Tng
OUVAAAKTIKAG OxEong n/kal Tnv ionpa&n Tou Aoyapiacpou eival népav Tng ETaipeiag
Kal TOU NPOCWNIKOU auTng, EVOEIKTIKA Ol EUNOPIKOI avTINPOCWOI Kal GUVEPYATEG TNG,
ETAIPEIEG EVNHEPWONG OPEINETWY, KABWG Kal XPNUATOMIOTWTIKA 10pUKATA HECW TWV
onoiwv duvavTal va €EopAoUvTal 0l A\oyapiaopoi Twv ouvOPOUNTWY GUHPWVA HE TNV
€KAOTOTE IoYUOUCA VooBeaia.

18.4 O ouvdpounTnc diaTnpei OA Ta €K TOU EKAOTOTE 10XUOVTOG VOMOBETIKOU
nAaiciou dIKAIWPATA TOU €Ni TwV MNPOCWMIKWY Tou OedodeEVWY, NTOl dIKaiwUa
evnuépwang, dikaiwpa npoofaonc, dikaiwpa avtippnong kai dikaiwpa NpoowpIvig
dikaoTikNG npootaciac. H ETaipeia, ¢ naApoxoC unnpeciwv npdoBacng oTo
AladikTuo, Ot @épel  kapia €uBuvn yia: (@) TN yvnoiotTnTa, akpiBeiq,
EMMIOTEUTIKOTNTA, TO BgUITO 1 aBéuiTo xapaktnpa Twv dedopevwv (data) mou o
ouvdpounTAG AauPavel n anooTéAAel o€ TPITOUG 1 anobnkelsl PHéow TNG NpdoBaocng
Tou 0To JikTUO TNG, (B) TNV onoIadnnoTe APeon i EPPEDN, BETIKA 1} anoBETIKN, UAIKA
N Mn {nuia evdexopevwg unooTei o ouvdpountnG and Tnv npocPacr Tou OTO
AiadikTuo kai (y) yia Tuxov diapopec nou Ba NPokUWOoUV PETAEU TwWV OUVOPOUNTWV
™G | METAEU OuVOPOUNTWV Kal TPITWV Kal oQeilovTal o€ pnvudaTa, Oedopéva,
oToixeia N nAnpogopiec (data) nmou diakivouvTal HECW TOU TNAEMIKOIVWVIAKOU TNG
dikTUOU.

18.5 Me Tnv em@UAagn Twv dIATAEEWV NEPI NPOCTACIAG NPOCWNIKWY JEDOPEVWV Kal
avaloya Pe Tov TUMO AoyapiacpoU nou exel eniAéEel o auvdpounTng, n Etaipeia
eVOEXETAl va anooTEAAEl OTO OuVOpPOUNTA N VA AnoKTa autog npdoBacn o€
Aoyapiaopo pe To AAXIOTO €ninedo avaAuTIKAC XpEWoNG onw¢ ekaoToTe opileTal. O
ouvdpounTAG OikalouTal onoTednnoTe va {NTAoEl eyypapwe Tn dlaypa®n Twv
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TeAeuTaiwv Tpiwv (3) Wn@iwv Twv KANBEVTWV apiBuwv OUuvOEoEWV anod Tov
avaAuTikO Aoyapiaopyd 1 TNV Mn Napoxn Tou €eAaxioTou €ninédou avaAuTIKNG
XPEWONG. Z€ autn Tnv nepintwon n ETaipeia dev €xel unoxpewon va anodei&el Tnv
opBOTNTA TWV OTOIXEIWV TWV Aoyaplacpwv. Eav n xpnon Twv TNAEMIKOIVWVIAKWY
YNNPEoIV VIVETAI and NEPIOCOTEPOUC OIKIAKOUC XPHOTEG, O ZUVOPOUNTAC UNOCXETAI
Kal gyyudrtal OTI Ol XProOTEC €XOUV evnuepwBei OTI 0 SuvdpounTnc Ba Aappavel
avaiuon Tou Aoyapiacpou We NANpn avaypagn Twv Yyneiwv.

18.6. H ETtaipeia Tnpei yia Touc TNAEPwVIKOUG apiBuoUC MOU EKXWPEI OTOUG
OUVOPOUNTEG TNG KATAAOYOUG GUVOPOUNTWY Mou dIaTiBevTal GTO KOIVO 1} Jnopouv va
anokTnBoUv PEOW  UNNPECIV  NANPOQPoOpIV  KaTaAdywv. O  ouvdpounTng
KATaXWPEITAl OTOUC avwTEPW KATAAOYOUC HE TA NPOOWMIKA OToIXEid nou kabopilel
oTtnv Aitnon. Ta avwTépw oToixeia diapiBalovTal o€ TPITOUC MOU NAPEXOUV UMNPETIEG
MAnpogopiwv TnAewvikou KaTaAdyou yia Tov amnokAEIOTIKO OKOMNoO TNG NApoxng
unnpeaiag MAnpoopiwv TnAepwvikou Katahoyou. O ouvdpounTng €xel To dikaiwua
va eAEyXel Kal av gival anapaitnTo, va diopbwvel N kai va {nTta tn diaypa®n Tng
OXETIKAC KaTaxwpiong N va {nTa va napalecineral ev pépel n dielbuvaon Tou.

18.7. PNTA OUPQWVEITAI Kal PEXPI TNG EYYPAPOU avaKANOEWE TNG ouykaTabeong Tou
ouvdpounTn Xwpig avadpopikn 1oxU 6T, n WIND EAAAZ THA/NIEZ AEBE cup@wva
ME TIC €MAOYEC TOU OTNV aiTNON Kal 0To NAdiolo ene€epyaciac Twv NPOCWNIKWY
Oedopévwy Tou (NePIopIOTIKG: ovopaTenwvupo, Olelbuvon, TnAépwva, e-mail)
duvaTtal va Ta xpnoidonolei n idia kar va Ta diapiBalel oe eTaipiec N npdowna WE Ta
onoia ouvepyaleTal, yid OKOMOUC €UMOPIKAG £Peuvac ayopdac npoiovrwv N
OlaPAMIONG, MEOW TNAEPWVOU, NAEKTPOVIKOU TaXUOPOWEIOU, auTopaTnG KARONG Kal
TNG anooToAng SMS, MMS 1} GAAOU NAEKTPOVIKOU HETOU eniKoIvwviag. O auvdpounTng
kad’ oAn Tn didpkeld TNG oupBAcews diatnpei To diKaiwKa va TPOMonoInoel TIG
EMIAOYEC TOU avaopika ME TNV €ne€epyacia nNpoownikwv ODOPEVWV Kal TIC HN
{nTnBeioeg enIKOIVWVIEG yIa TOUG AVWTEPW OKOMOUG EVNHEPWVOVTAG MPOTNKOVTWG
Tnv ETaipeia. O ZuvdpounTng anodéxeTal OTI O MNEPINTWON Nou dNAWCEl OTI Jev
emOupel va OExeTal TNAEPWVIKEG KANOEIC yIA €UNOPIKN Npowbnon npoiovTwv i
UnNNPECIV, 0 apiBPOC TNG TNAEPWVIKAG Tou cUvOEoNG Ba kaTaxwpeital oto MnTPwo
Tou ap. 11 Tou N. 3471/06 (w¢ l1oxUEl Tpononoinbeic), To onoio Ba diapiBaleTal o
KABg evOIAPEPONEVO, OUHPWVA HE TOV EV AOYW VOO.

18.8 O ouvdpounTAG EVNUEPWONKE OTI yIa TIG KANCEIG O apiBuoUg EKTAKTNG avaykng,
n Etaipia €&oudetepwvel TuxOV anokpuyn apiOgoU KaAoUVToG ouVOPOMNTH Kal
OlaBeTel OAeG TIC anapaiTnTEG NANPOQOPIEC yia Tov €&vTOMNIoPO Tng B€ong Tou
KaAOUVTOG OTIG appOdIEG apxes, kaBwg kal OTI kKATOMIV GUVAIVESEWG Tou duvaTal va
napaoxebouv oTov apupodio yia TNV AvTIMETWNION EKTAKTNG avaykng Qopéa Ta
OTOIXEia Tou yia Tn dieukdAUvVon TNG AUEONC ENEPBACNG KAl JOVO Yia TO OKOMO auTo.
18.9 >1o nAagigio TnG Asitoupyiag Tng eTaipeiac THAEFNOYZ, Onwc avagepoupe oTo
apBpo 7 Tn¢ napouodac, n ETaipeia kaTtonv oXETIKAG EVNUEPWONG TOU ZUVOPOUNTA Kal
napoxne €UAoync npoBeopiac yia TakTonoinon Twv oPeAwv Tou, Ba diapiBalel oTnv
THAETNOYZ Ta oToIxEia nou avagEépovTal avwTEP®, pOoov NANPoUVTal Ta OXETIKA
kpITnpla. Me Tnv €&0@Anon f Tov dlakavoviopo TnG An&inpdBeoung ogeIAng, Ta
oToIxeia Tou oPeINETN Ba diaypdagovTal anod To apxeio Tng THAEFNOYZ.

O ZuvdpounTng, ME TNV €vapén AsIroupyiac Tou apyxeiou, dUvaTal va AOKNOEl Ta
dikaiwpata npdoBaocnc kair avrippnong, kabwc kalr Ta Aoind dikaiwpaTa nou
npoBAénovTal oto v. 2472/1997. Ma nAnpo@opieC OXeTIKG Pe Tnv diadikaacia
UnoBOANC TOU OXETIKOU QITAUATOC AAAG Kal yia AOINEC MANPOPOPIEC 0 ZUVOPOUNTAC
MMopei va enikoivwvnoel Pe Tnv etaipeia THAEFNOYZ (TnA. 210-6180011, &/von A.
Knoioiac ap. 56 kai AsApwv, Mapouor ATTikic, TK 15125, www.telegnous.gr) 1 pe
To TuNua E€unnpetnong NehaTtwv Tng ETaipeiac.

19. EKXQPHZH/METABIBAZH
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19.1 O1 unoxpewoelg kal Ta dIKAIWPATA Mou anoppeéouv anod Tnv Aitnon Zuvdeong
Oev emiTpeneTal va petapiBadovTal ) va ekxwpoUvTal and Tov ZuvOpounTh Xwpic Tnv
gyypaon &ykpion Tng ETaipiag kai xwpic va €xel EoPAnoel NARNPWG 0 ZUVOPOUNTHG TIG
MEXP!I TOTE OPEIAEC TOU.

19.2 H Eraipia duvatar va skxwpei 1 va peTapiBalel Ta dikaiwuata Kal TIC
UMOXPEWOEIC TNC MOU anoppEOUV ano TNV Napouca o€ onolovONMoTE TPITO.

20. NAHPHZ AITHZH ZYNAEZHZ - TPONOMNOIHZH

H Aitnon Z0vdeonc, €p’ 0oov €Xel yivel anodekTr anod Tnv ETaipia, eNicuvanTeTal wg
avanoonacTo HEPOG Twv napovTwv opwv. O napovteg Opol kai Ta eKACTOTE
loxUovTa TIHOAOYIa XPewoewv TNG ETaipiag, anotehoUv Tnv nAnpn ouppwvia Twv
MEPWV Kal oudepia AAN €yypagn 1 NPOQPOPIKN CULPWVIa 1 OECHEUCT IOXUEI EVAVTI
NG 10iag | Twv Zuvepyatwv TnG. H ETaipia em@uAdoosral Tou SIKAIMPATOG TNG va
TPOMOMOIEi TOUG OpouC TNG napouodc, oUPPwvVa HE TNV ekdoToTe IoxUouod
VOHO0BETia Kal TouG NapovTeg OPOUC, HE NPONYOUKEVN EVNUEPWON TOU ZuvOpounTh.
SUYKEKPIYEVA, N TPOMOMoINGN Twv Opwv TNG napouon Ba 1oxUsl YeTd TNV NAapodo
Tpiavta (30) nuepwv: a) and TG OXETIKAG Kal NPOoNKouaac dnUoaiseuong TN ¢ avw
Tpononoinong oTnv IoToogAida TnG ETaipiag kai B) anod TnG OXETIKAG EVNHUEPWONG TOU
ZuvOpouNnTn MEOW TOUu AoyapliacuoU Tou, HE avagopd O EUQPAVEC OnUEi0 Tou
Aoyapiaopou 1} 0 OXETIKO EVTUNO Mou ouvodeUsl TO AOyapiaouo 1 OTnV NEPINTWon
nou Ogv anooTEAMETAI EVTUMNOC AOyapiaopog PE OXETIKN evHEPWON dla TOU TPOMou,
ME TOv onoio npayuaronolsital n €idonoinon yia Tnv €kdoon Tou Aoyapiacuou
NAEKTPOVIKG 1N/kal PEOW nAEKTpovikou Taxudpopeiou. EvTOC Tou avwTEpw
dlaotnuaTtoc Twv 30 nuepwy, 0 ZuvdpounTnG duvaTtal va kartayyesilel Tnv napoloa
oUpBacn. Me Tnv ndpodo TnG NpoBeopiac auTtng, TeKKaipeTal Nwe o ZuvOPoUNTNS
€xel anodeyTei TNV Tpononoinan auTh. H ek pépoug Tng ETaipiag pn doknon r HEPIKN
aoknon onoloudnnoTe dIKAIWMKATOG TNG Oev OUvaTal va Bewpnbdei OTI anoTeAei
napaitnon anod To dikaiwpa auTto, oUTE anokAgiel TNV AoKNOT TOU 0TO HEAOV.

21. ENIAYZH AIA®OPQN

O1 napovTeg Opol diEnovTal anod 1o EAAnviko Aikaio. H eniAuon Twv dia@opwv HETAEU
NG ETaipiag kal Tou ZuvdpounTn pnTa cupgwveital 6T Ba enmIAUETAl ano Ta kab’
UANVv apuddia dikaoTnpia TNG NOANG, TNV oroia €XEl TNV KAToIKia Tou 0 ZUvOPOUNTAG
| TOU TOMOU KATAPTIONG TNG oUKBAoNG.

AnAwvw unevBuva ot eAaBa yvawon Kal arnodexoual Ta ooa avaypaovral oTic
OeAide¢ Tn¢ napouvoag Aitnong Suvoeonc SuvopounTr, (ritor eVOEIKTIKA TV Aitnon
2uvoeong/ Aitnon Newv Suvdeoewv, Toug levikous Opoug ZuvOoeons oro AIKTUO Tn¢
WIND EANAS A.E.B.E, Tuxov lapaptriuara), kabwe enions Kkal Toug 0pous avapopikd
LE TIC XPEWOEIC ONW¢ auTol aroTunwvovTal OToV EKAOTOTE I0XUOVTA TIHOKATAAoyo
¢ Eraipiag, ovupwva ue ta npoPAenousva oro dpbpo 7 TnN¢ rnapouornc. Erniong,
OnNA@vw 011 Exw EVNUEPWOEI NWG LNOPw va EAEyXw a-Toug AsIkTeg MMoioTnTag Twv
Ynnpeoiwv nou npokeirar va Aaufavw orto &&j¢ ano v Erapia pgow Tou
OIadIKTUaKoU T0rnou: http://www. wind.gr/gr/wind/qgia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-
epikoinonion/ kabwc¢ kai va evnuepwBw yia Tov Kwdika Asovroloyiac yia tnv llapoxri
Yrnnpeoiwv HAekTpovikwv  Emikovwviay oTouc Karavalwtee orn  Oleubuvon.
http.//www.wind. gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TEAo¢, dnAwvw unsubuva OT1 0Aa Ta oToixela pou rou TiBevral i TG AITnong
SUVOEONS, KABw¢ Kal OAEC oI ONAWOEIG/EEO0UOIODOTIIOEI/OUVAIVEDEIC 1IOU EMTI QUTIIC
elvar akpiPeic kar aAnBivec kai Tic anodexoual anapeykAira. Eniong, onAwvw oOTi, o€
NEPINTWON nMou 0 XprioTng Tou KIVTOU TEPLATIKOU EIVal OIAPOPETIKO Mpoowrio, ToV
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http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/
http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/
http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/
http://www.wind.gr/files/1/Kodikas%20Deontologias/00001729_20080201505.pdf

EXW EVILEPWOEI MPOTNKOVTWC VIa OAEC TIC UMOXPEWOEIC EKATEPWOEY TWV LEPWV 10U
aroppeoUV aro TNV rnapouod Ti¢ OroIEC kKal arnodEXETA.

Huepopnvia O ZuvdpounTnc-Ynoypagn
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