FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIESZ ANQNYMH EMMOPIKH
& BIOMHXANIKH ETAIPIA» nou £dpeUsl oto Mapoual ATTIKAC (A. Kngioiac 66) pe
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUC
>uvOpouNTEC Ynnpeaieg HAekTpovIKwV EMKoIvwviov, ExovTac un’ oyn:

1. To N. 2251/1994 «[pooTacia KatavalwTr» w¢ £xel Tpononoindsi.

2. To N. 2472/1997 «MpooTtacia Tou ATopou anod Tnv Enefepyacia Asdopevwv
MpoownikoU XapakTnpa».

3. To N. 3471/2006 «MpooTacia OedOUEVWV MNPOCWNIKOU XaApakThpd Kal Tng
IDIOTIKAC (WG OTOV TOPED TWV NAEKTPOVIKWV EMIKOIVAVIWV KAl TPOMomnoinon Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXwV Kal XpnoTwv eEonAiopou Kal

UNNPECIWV KIVNTNG TNAEPWVIAc kai AANeG dIaTAEEIC.

To ekaoToTe IoXU0OV VOROBETIKO NAqiolo nepi HAEKTPOVIKWV ENIKOIVWVIOV.

6. Tic Eykpioeic, dikaiwuaTta Xpnong padioouxvotnTwy kal Adele¢ EykaTtaoraonc,
Aeiroupyiag kal EkpeTradAeuong Anuooiou TnAenikoivwviakoU AiKTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anuociov KivnTov TNAENIKOIVWVIAK®V YINPECIQY,
nou xopnynénkav otnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

7. Touc 6pouc TnG napouoac ZUVOEDNC Kal TwV TUXOV NapapTnUATwy Tnge.

1. OPIZMOI

1.1. «H Etapia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel Ynnpeoieg HAeKTPOVIKWV

Enikoivwviav, Pe Tov 8IakpITIkO TiTAo WIND EAAAS THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpounTnG» VOEITAl TO (PUGCIKO I VOUIKO NPOCWNO Nou GUPBAAAETAl E TNV

Etaipia kar dikaioUTal va xpnaoiponolei TiG Ynnpeoieg HAekTpovikwv Enikoivaviwv nou

napexel n ETaipia, ge TN Xpron kapTac TautoTnTag Zuvopopuntr (SIM, USIM 1} aAAn

avtigToixn).

1.3. «O XpnoTtng» voeital kaBe @uUOIKO N VOMIKO MPOCWMO MoU XPNGCILOMOIE

dlaBgoiun  oTo  KkoIvO  Ynnpeoia KIVATAG  TNAEQwviag yid  MNpoownikoUug N

enayyeApaTikoUg okonoug, Xwpic va €ival anapaitnta ZuvOpounTnG Napoxou TnG &v

AOyw Ynnpeoiag.

1.4. «Aiktuo» voeital To AikTuo HAekTpovikwv Enikolvwviwv, TO  0roio

Xpnolgonoleital, v OAw i KUpiwg, yia TNV napoxn d1aB&ciuwy GTo KOIVO YNNPECInV

HAekTpovikwv ENKOIVWVIQV.

1.5. «Aitnon ZUvdeong ZuvdpounTi» VoeiTal To évruno Tng Aitnong Zuvdeong/

AiTnong NEwv ZuvOECEWV TO OMOI0 GUHNANPWVEI 0 ZUVOPOUNTAC, Ol NapOVTEG MeviKoi

'Opol ZUvdeong kal Tuxov MapapTtiuara.

1.6. «Ynnpeoieg» vooUvTal OAEG o1 v Yével Ynnpeoieg HAeKTpoVIKWV EnIKoIVWVImV

nou kaAunTel To dikTuo HAekTpovikwv Enikoivwviwv Tng ETaipiag kai napéxouv oTov

ZuvdpounTn TN duvaToTnNTa va npayuatonolei TNAEPWVIKEC GUVOIAAEEEIC, YNNPETieg

pnvupaTtwv, dladiktuou (mobile internet), noAupéowv kar peTadoong OedOMEVWV

otnv EAM\Ada kai oT1o €EwTEPIKO, HEOW TEPUATIKOU €EonmAiooU, kabwg Kal
onoladnnoTte aAAn Ynnpeoia nou ato pgEAov duvaTtal n ETaipia va npoogépel.

1.7. «Apxikr Mepiodoc» voeital n eAdxiotn didpkela TnG AiTnong Zuvdeong, mnou

kaBopileTal o€ dUO (2) PAVEC, HETA TNV NAPOdO TNC OMNOIAC HETATPENETAI OE AOPIOTOU

Xxpovou. E&aipeital n nepinTwon TnG €mIAOyNG Tou ZuvOPOMNTR va KAvel Xpnon Tou

noooU TNG OUVOAIKNG €mdOTNONG/ 1 MEPOUC TOU MOCOU AUTOU, MOU AVTIOTOIXEI OTO

OIKOVOIKO Npoypaupa TngG ETaipiag nou xel enIAEEEl €iTe yia €nIdOTNON TEPUATIKOU

e€onAiopou/ Aoinwv €€apTNUATWV NAEKTPOVIKWY EMIKOIVWVIWV EITE yia anddoon

U



EKNTWONG nayiou oTo Aoyaplaopo Tou eite ouvdualovrac kal T 0U0 WG avw
duvaToTNTEC. TNV NEPINTWON auTr n eAdxiotn didpkela TnG Uvdeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmdOTNONG TNG npwTng oeAidag Tng Aitnong
>UvdeonG, META TO NEPAC TNG onoiag n ZUvdeon kabioTartal aopioTou Xpovou.

1.8. «Kapta TautdtnTag ZuvdpounTn» voeital n Kaprta Zuvdpoung otnv omnoid
anoTunwVeTal n enwvudia Tng ETaipiac kai n onoia anoteAei Tnv anodeign Tng
1010TNTAG TOU ZUVOPOUNTN Kal TNG OUVOEONC Tou WE To AikTuo Tng ETaipiac.

1.9. «Ynnpeoieg AigbvoUg Mepiaywyng (Roaming)» vooUvtal ol  YNnpeoieg
HAekTpovikwv Enikoivwvi®v, nou napéxouv Tn duvatotTnTa OTov ZUVOPOMNTH TNG
Etaipiac va xpnoiponoiei Aiktuo GMo and autd Tou onoiou eivalr ZuvOpounTAg,
KaToniv 0Ikwv CUPPWVIOV TNG ETaipiag pe EEva AikTua Tou EwTepIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng Nepiaywync Aedopévav  (Ynnpeoia
Evnuépwong/ ®payng GPRS Roaming)»: voeital n Ynnpeoia nou oOuUvartalr va
NapeXeTal oTouc ZuvdpounTEG, oTa nAaiola Tou Kavoviopou (EK) api®. 531/2012 Tou
Eupwnaikou KoivoBouAiou kal Tou ZJUPBOUAIOU, ONWC TPOMOMOINONKE HE TOV
Kavoviopo (EK) 2120/2015, 1oxUgl anokA€IOTIKA Yia nepiaywyn 0e00UEVWV KaBWE Kal
NakETWV PETAywync kal dUvaTal va cuvioTtaTtal (a) oTnv anooToAr €1donoinong oTo
ZuvdpounTn kai (B) oTnv nauacn TnG NAPOXNG TwV UNNPECINV NEPIAYWYNG OEDONEVWY
Kal avTioToIXNG XPEWONG Tou ZuvdpounTn HE KABs unEpPaon Tou w¢ avw avwTaTou
opiou xpnong Twv 50 eupw nAéov ®.M.A., epOCOV 0 ZUVOPOUNTNG, KATA TN OXETIKN
EVNUEPWAT TOU YIa TNV v AOyw unépBacn, dev dnAwael OTI eNIBUE TN GUVEXION TNG
napoxnG UMnPECIV NepIaywyns OedopEVV. 3TNV wC dvw unonepintwon B, o
>uvdpounTnc diatnpei To dikaiwpa va {NTnoel onoTedANOTE T OUVEXION N TNV
avavewaon TnNG Napoxne Twv UNNPECIMV auTwV, ONwE EKACTOTE Ba IaXUoUV.

O ZuvdpounTng diatnpei To dikaiwpa onoTednNoTe va dnAwael OTI dev eMBUPE TNV
napoxn Tn¢ Ynnpeoiac Evnuépwong/ ®paync Nepiaywyng Asdopévwv kabws kai va
TNV EVEPYOMOINOEI €K VEOU.

1.11. «ApiBuog KAnong»: voeital o TNAEPWVIKOG apiBuog To diKaiwpa Xpnosws Tou
onoiou napaxwpei n ETaipia oTo ZuvdpounTn Ke TNV anodoxn Tng AiTnong ZUvOeonc,
n/kai 0 TNAEQPWVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnTtdTnTag nou 6Ba
KaTaBETEl 0 ZuvOpPOUNTNG Kal EpOooV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Aedopéva NpoownikoU XapakTnpa» VOeiTal kabe nAnpo@opia nou avagepeTal
OTO UMOKEIMEVO TV EBOUEVWV.

1.13. «Aedopeva Kivnong» voouvtal Ta dedopéva nou unoBaillovral o ene&epyaaia
yla Toug okomoug Tng dlapiBaong Miag emikoivwviag o€ OIKTUO NAEKTPOVIKWV
ENIKOIVAVIWV 1 TN XPEWGON TNG.

1.14. «Apyxeio Aedopévwv MpoownikoU XapakTnpa» Voeital kdbe dlapbpwiévo
oUvoAo Oedopévwv NPOCWNIKOU XapakTnpa, Ta oroia eivalr NpooiTd HE YVWHOvVd
OUYKEKPIHJEVA KPITAPIA.

1.15. «®MA» voeital o @Opog npooTiBepevnG agiag, o onoiog enIBAMETal Kal
nepiIAapBaveTal oto ouvoAikd Nogd Tou Aoyaplacpou nou ekdidel n ETaipia. O OMA
eniBapUvel anokAEIOTIKA TOV ZUVOPOUNTH).

1.16. «TeAn ZuvdpopunTWV KIVATAG TNAEPWVIAG» vooUuvTal Ta TEAN Nou kaTaBaAAovTal
unép Tou Anpoaiou kal Ta onoia eNBapUVoUV AnokKAEIOTIKA TOV ZUVOPOUNTH).

1.17. «Mpoowpivr) Alakonn (gpayn)» voeitalr n npoowpivr diakonn TnG Napoxnc
YNNPECIWV NPog ToV ZUvOPoUNTN, XWPIC OPWG va Xavel Tov apiBud KANGNG Nou EXEl
000l kal pe OIKaiwha €K VEOU XPNONG TwV YNNPECIOV AUTWV UMO OPIOHEVEG
npounoBoeic (oxeTIkO ApBpo 16 TnG napolodac).

1.18. «AigBveic kAnoeig» voouvTal ol KANCEIG Nou npayuaronoiouvtal and Tov
>UvOpPOUNTR NPOC 0TABEPA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng NoiotnTac» (A.M.) | «NapdueTpog NoIOTNTAG» VOEITAlI TO PETPO EVOG
OUVOAOU MeyeBwV, EOW TOU OMOIOU anoTIUATAl HEPOG/ OTOIXEI TNG NOIOTNTAG TNG



napexodevng YNNpeaiag NAEKTPOVIKWY EMIKOIVWVIWV KAl TO 0roio dnuooielsTal oTo
O1adIKTUAKO TOMNO ™G ETaipeiag http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/.

1.20. «®dopnTtoTnTa ApIBUoU KAnong» voeital n OuvatdtnTa Kabe Zuvdpountn
Ynnpeoiwv HAekTpovikwv Enikoivwviov va diatnpei Tov apiBuo kAnong Ttou otav
aA\aler ®opea Mapoxnc YNnpeoiwv HAEKTPOVIKWV EMIKOIVWVIGV.

2. ANOAOXH THZ AITHZHZ ZYNAEZHZ

2.1. KaBs Quaoikd 1 VOUIKO Npoowno adiakpiTwe £xel To OIKAiwPa oUvOEonG HE TO
AikTuo Tn¢ ETaipiac péoa oe gUloyo Xpovikd dldoTnua and Tn CUMNARPWOoN Kai
KaTabeon Tng AITnong ZUvOeoNG Tou. 2€ KABE NEPINTWON N XPEWON TWV YNNPESIWV
Eekiva PE TNV evepyoroinon Toug Kai Tnv €vap&én Tng OIABe0nC Toug MnpoG TO
>uvdpounTn. H ETaipia unoxpsouTal oTnv napoxn Twv YNnNPeoiwv, CUNPWVA HUE TOUG
napovTeg 0PoOUG, Uuno TNV NpolndBeon OTI n AiTNoN €Xel VOMINA unoypagei and Tov
>UuvOpPOMNTA Kal €xel Yivel anodekTr anod Tnv ETaipia, pe Tnv enipUAAEN kKGO VOuIoU
Kal QVTIKEIMEVIKOU MWETpOU nou duvatal va Angbei and Tnv Etaipia 10iw¢ npocg
e€ao@alion enio@alwv oPpeIAwv, To onoio Ba givalr avahoyo Tou KivOUVOU Mou TUXOV
Ba avakuyel.

2.2. Kata tn diadikacia unoPoAng Tng Aitnong Zuvdeong n Etaipia unoxpeouTal,
Baosl TnG IloxUouoag vopoBeaiac, va {nTnNosl kai 0 ZuvOpouNTAC avTioTolxa va
npookopiosl avriypa@o AAT 1 diaBatnpiou fj Npokeiyévou nepi aAAodanwv, aAAou
avTioToIxou €yypagou, onwG QwToTunia adsiac napaugoving otnv EAAGda ) €1dikou
OeATIOU TAUTOTNTAC OMPOYEVOUC 1 deATiOU TAUTOTNTAC aAhodanou 1 €1dIkoU JeATIOU
arrouvtoc aoulo alhodanouU 1 €idikoU OeATiou TauTOTNTAC aAAodanou quyada N
€10IkoUu OeATiou und avoxn Oiapovng aAodanou nou Oev €xel avayvwplobei wg
npooeuUyac N nioTonoinTikoU PN anéAacng ahhodanou nou £xel unoBdaAel aitnon yia
noAiroypagpnon n €18ikou Ta&idiwTikoU gyypdagpou (T.DV) yia npoo@uyec, aviBayeveic
N adeiac diapovng yia avBpwnioTIKOUG AOYOUG, €(OCOV MNPOKEITAl Yid (PUOIKO
nNpOCWNO, WG Kal VOMIKONOINTIKA &yypadd, EPOCOV MPOKEITAl yid VOMIKO Npoowmno.
Eniong, n Etaipia dUvatal va {ntnoel Aoyapiaopd AEH n OTE ) aMa napdpoia
Eyypaga, epocov NPOKEITAl YIa QUOIKO NPOCWNO, wE Kal VOUILONOINTIKA £yypada,
€QOOOV MPOKEITAI yia VOMIKO NPOOWNo, Onw¢g e€niong va {nTnosl kai vd
Xpnoidonoinoel  NANPOQOPIEG MOU  TNPOUVTAl VOMIPWG onoudnnoTe, yid Tnv
€€akpifwan TNG MIOTOANMTIKAG IKAVOTNTAG TOU ZUVOPOMPNTH, NPOKEIMEVOU Va
Olao@alioTei and Tov KivOuvo eno@alwv oQeidwv, kabw¢ kalr va Adpel kabe
€VOEDEIYUEVO HETPO YIa TNV anoTponr) a&lionoivav npagewv.

2.3. O ZuvdpounTng avayvwpilel kal anodexeTal OTI €ival anokAEIOTIKA UNEUBUVOC yia
TNV akpiBela kalr Tnv 1Io0xU TWV OTOIXEIWV Nou unoBaMAel pe Tnv AiTnon Zuvdeong
KaBwg kal Twv ¢ avw NePIYPAPOUEVWY €yypAPwWY MOU NPOCKOMIlEl  Kal
ouvunoBaAAel Pe auTn, 1010iTEpa OCOV APOPA OTA OTOIKEIA EMIKOIVWVIAG Kal Aoind
Eyypaga yia Tnv €kTéAeon TnG napoucag oUpBaong kal 6T n Etaipia dev @épel o€
Kadia nepinTwon €ubuvn N unoxpeéwon empBepaiwong n/ kal enaindsuong Twv
ONAWBEVTWY anod auTdv e TNV WG avw AiTnon GTOIXEIWV ToU, MANV TNG K TOU VOHOU
unoxpEwaong TNG €Taipeiac yia dlevépyela TauTtonoinong, oUPgwva Pe To NOpo
3783/2009. Zuppwva dg, pe Tov Nopo 3783/2009, o€ nepinTwon Nou o XproTng Tou
KIvnTOU TEPUATIKOU €ival SIaQOPETIKO NPOCWNO anod Tov ZUVOPOUNTH, 0 ZUVOPOUNTHG
Ba npénel va dnAhwvel oTtnv ETaipia Ta oToIxEia Tou XpAOTN Kal va TOV EVNHEPWVEI
NPOCNKOVTWG YIa OAEC TIC UMOXPEWOEIC TOU MOU AMOPPEOUV and Tnv napouca
oUpBaon. Eniong, o Zuvdpountnc dnAWVel OTI €ival anokAEIOTIKA UNeUBUVOC yia TN
xpnon Tng dnAwBeicac and autdv nAekTpovikng SIEUBUVONC Tou, TNG onoiag dNAWVEI
OTI €ival 0 anokA€IoTIKOG XproTne. H ETaipia dev ubUveTal 0 Kapia NepinTwon yia
onoiadnnote {nuia nBeAe unooTei 0 ZuvdpounTnG and Tuxov npdoBacn kai XpAon
TPITWV TNG WG AvVw NAEKTPOVIKNG BIEUBUVONG TOU.



3. KAPTA TAYTOTHTAZ ZYNAPOMHTH

3.1. Me Tnv anodoxn kar unoypapr TnG Aitnong Zuvdeonc napadideTal oTo
SuvdpounTn N Kapta TautoTnTag SuvopopnTn (SIM, USIM 1 aAAn avrioToixn), N
onoia anoTeAEl ToV ANOKAEIOTIKO TPONO oUVOEONG Kal XPEWONG TOU ZUVOPOUNTN OTO
dikTuo TNG ETaipiac kar oTic eniAexBévTec and auTdv YNNPECIEC. Z€ NEPINTWON MOU N
KapTa TAQUTOTNTAC ZuVvOpouNnTr anodeixTei eAaTTwHATIKA n ETaipia 6a uBuvetal
anokA€IOTIKA yia TNV avTikatdoTaon Tng €QOoov autdo Tng {ntnBei and Tov
SuvOpouNnTH.

3.2. O ZuvdpounTng dev anokTda KupliOTNTA €Ni TG KAPTAC TAUTOTNTAC ZUVOPOUNTN N
€ni TV NANPOPOPIWV MOU NEPIEXEl, OUTE dikaloUTal va napaxwpei Tn XpRon Tng r va
TNV eKUeTAAAEUETAl EvavTl TPITWV 1 va PETANWAEI TIG NapeXOpeveG ano Tnv ETaipeia
UNNpPEOieC YEOW AUTAC, ME N Xwpic avTalaypa. Eniong, anayopeuetal n aAoiwon,
KATaoTpo®n, avanapaywyr TnG, w¢ Kal n napanoinon Twv OTOIXEIWV avayvwpiong
™G. O ZuvdpounTng €ublveral va anolnuiwoel TV ETaipia yia kabe nAnuueAn n
avTIoUKBATIK Xpron TnG KapTac TauToTNTAC ZUVOPOUNTN Kal Yia KABE TUXOV OXETIKN
ME auTn nuia.

3.3. H Etaipia duvaral va {nTnosl TNV nNpoowpiviy ¢payn n akupwon Tne KapTag
TAUTOTNTAG ZuvdpounTn, 6Tav To eniBAAouv AOyol acpAaAEIag, EKTAKTNG avaykng n
ONUOCIOU CUUQEPOVTOC, OXETIKOI JE TN XPron Tou JIKTUOU 1 TNV €MNICTPOPN TNG O
nepinTwon ANEnc i katayyeAiag Tng napoloac. & NePINTWON apaipeons, €0TwW Kal
NpoCWPIVWG, TNG KAPTAg TaAuToTNTAG ZuvOpouNnTr, O ZUVOPOUNTAG OQEIAEl va
OUMHOPQWOEl apeowe We TIC odnyieg Tne ETaipiag kar va napadwoel € auTnv Tnv
kdpTa TQUTOTNTAG ZUVOPOUNTH 000 TO BUVATO CUVTOHOTEPA, UMOXPEWHEVOC, and TNV
KoIvonoinon o€ auTov TG agaipeonc, va OTapAaTACE! va Tn XPNOIHUOMOIEi.

3.4. O ZuvdpounTng euBlvetal va evnuepwoel Tnv ETaipia n €EouaiodoTnuevo
Juvepydtn TnG AuEDd, O MEPINTWON anwAEIaG, KAOMNG, HEPIKNG 1 OAIKAG
KATaoTpopnG TNG KAPTAG TAUTOTNTAG ZUvOPOUNTA N TNG dIapponG TWV NPOCWMIKWY
KWOIKWV XPNong Tou KivnToU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG ZUVOPOMNTH,
AMWC TekPaipeTal OTI NAPAPEVEI O iDI0C ZUVOPOUNTAC ME OAEC TIC OXETIKEG EVVOUES
OUVENEIEC, oupnepIAapBavopevwy HETAEU AMWV TwWV  UNOXPEWOEWV TOU Yid
€€OMANON kaBe avakunTopevnG oPeIANG. ZTnVv nepinTwon autr n Etaipia avrikabioTa
TNV KAPTA TAUTOTNTAG ZUVOPOMNTH OUVOEOVTAG TOV ZUVOPOMNTH €K VEOU HE TO
OIKTUO Kal XPEWVOVTAG TOV OUMPWVA HE TOV I0XUOVTA TIHOKATAAOYO, EVNHEPWVOVTAG
TOV npogG ToUTO avaloya kal cUP@wva PE Ta opifdueva oTnv Keipevn vopobeoia. H
anwAela, khonn, MEPIKN N OAIKN KATaoTPoPn TNG KAPTAG TAUTOTNTAG ZUVOPOMNTA 1 N
dlappon TWV NPOCWNIKWV KwOIKWV acpaleiac autng dev anotehouv anoudaio Aoyo
kaTayyeAiag Tng Aitnong ZUvOeonG K HEPOUG TOU ZuvdpounTh.

3.5. O Zuvdpounmng unoxpeoUTal va XPNOILOMOIEl TNV KAPTA TAUTOTNTAC
ZuvOpOUNTH AnOKAEIOTIKA KAl POVO OF EYKEKPIUEVO OUPPWVA HE TNV Ioxuouod
vopoBeoia TepuaTiko €EonAiod TUMou GSM/UMTS, oupBatd pe To OikTUO TNG
Etaipiac. O ZuvdpounTng eublvetal évavTti TnG ETaipiag yia kabe nuia nou Tuxov
NBeAe unoaTei n OeUTEPN ANO TN XPRON HN EYKEKPIKMEVOU TEPUATIKOU EEOMNAIOHOU. €
KGBe nepinTwan, n XpAon TnG KAPTAG TAuTOTNTAG ZUVOPOMNTH, O akaTtaAAnAo, Hn
EYKEKPIPEVO TEPUATIKO €€onAIopO, 1 n eunopikr Xprion GSM Gateways, anoTeAei
onoudaio Aoyo katayyeAiag Tng napoloag ZUvOeonG ek MEPOUC TNG ETaipiag, pe OAeg
TIG ENAKOAOUBEG yIa TovV ZUVOPOUNTH CUVENEIEC, ONWE TNV NPOCWPIVA 1 Kal OpIOTIKA
dlakonr TNG Napoxnc Twv YNnpeCiwy.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnG anokTa kad’ oAn Tn didpkeia TnG AiTnong ZUvOeonc dikaiwpa
XPNOEWC TOU apiBpou KANONG OUPQPWvVA HE TOUuC Opouc TnC napouodc kai TNng
€KAOTOTE I0XUOUOAG KEIPNEVNC VooBeaiac. EVOEIKTIKA, 0 ouvdpouNnTAC Oev ENITPENETAI
va KAvel xprnon Tou apiBpoU KANoNG yia TNV NEPAITEPW EKXwPNoN i MioBwor) Tou o€



TPITA MEPN R YIA NAPOXN UMNPECIWV MOAUMECIKAG NANPOPOPNONG, UMNPECIOV HECW
KApTWV Kal, YEVIKOC, YId TNV Napoxrn onoiacdnnoTe unnpeoiac npoc Tpitouc, napd
MOVO yia Tn Xpnon autoU w¢ TeAIKOC ouvdpounTnc. H avakoivwon Tou apiBuou
KANONG NpaypaTonoleiTal oTov uvdpounTr We TNV anodoxn Tng AiTnong ZUvOeong
Kal TNV evepyonoinon TnG kapTag TautdTnTag ZuvopounTr. Me Tn AUon ) T diakonr)
NG AiTnong ZUvOeong yia onoiacdnnoTe aITia o apiBPog KANONG kabwg kai kabe aAAo
OXETIKO ME auTov dikaiwpa xpnong avapetapiBaleral autodikaing otnv ETaipia,
XWPIC va anaiteital o1adnnoTe avakoivwan r ahkn Eyypagpn dnAwaon/ evnueEpwaon anod
MEPOUC TwV cupBalopévwv. Kat’' e€aipeon o ZuvdpounTtnc dikaioUTal va diaTnpnoel
TO OIKAiWHa XPNOEWCG Tou apiBpoU KANONG OTnV NEPINTWON TnG (PopnToTNTAG
ap1Byou, ocUPPWVa PE TNV €KACTOTE 1I0XUOUCA OXETIKA VOHOBETia.

4.2. H ETaipia diatnpei To dikaiwpa al\aync Tou apiBpou KARoNG yia AGyouc mnou
enmpBalovTal and Tn vopobeaoia, yia Adyoug dnNHOCIoU CUPMEPOVTOC N YIa TEXVIKOUG
AOYOUG nou agopoUv aTn AIToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAG EVNHEPWONG
TOU ZUVOpOuNTH.

5. YNIOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipia evnuepwvel Tov ZuvOpOUNTr KAl TOU MNAPEXEl TO ANAPAiTNTO
nAnpo@opiakd UAIKO (To onoio BpiokeTal avapTnUeVo kal oTo dladikTuakd TOMO TNG
Etaipiac), npiv and tn oUvayn Tng ZUvOeong avagopika Ye Tn OIApKela kal T Alon
NG, TIC YNNPECIieC Kal TA XAPAKTNPIOTIKA TOUC, TNV MOoIOTNTA TWV MNAPEXOHEVWV
Ynnpeoiwv Kal Toug avTioTolxoug AcgikTeg MMoidTNTAG, TOV TPOMO XPAONG TwWV
YNNpEoInV, TIC XPEWOEIC KAl TN YEWYPAPIKT) KAAuwn Tou JIkTUou ava Tnv EAAada kai
101aiTEPA OTNV NEPIOXN HOVIUNG KATOIKIag Tou.

5.2. To Aiktuo TnGg ETaipiag kaAunTel YEWYPAPIKEG MEPIOXEG, OMOU KATOIKE
TouAayioTov To 95% Tou NANBucHoU TNG Xwpag, cUNPwWVA PE Ta NPoPBAENOUEVA OTIG
adeiec TnG EETT. H ETaipia 6a npoo@epel npdoBacn oTo AiKTUO Kal TIC YNNPETIEG TNG
€iKoa1 TEOOEPIC WPEC (24) WPEC TNV NUépa eni enTa (7) nUEPES TNV €BOopada, Xwpig
dlakonn, €kTOG and Hia xpovikn nepiodo, n onoia dev Ba unepBaivel CUVOAIKA TIC €I
(6) wpec pnviaiwg, €pdoov n dlakonn auTr €ival eVTEAWG anapaitnTn yia Tnv
EKTEAEON epyaociwv ouvtnpnong. O ZuvdpounTng Mnopei ava naca oTiyun va
EVNUEPWVETAI YIa Ta €nineda noldTNTAg TwWvV unnpeciwv Tng ETaipeiag péow Tng
IoTooeAidac (site) autnc ortn  OielBuvon  http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/. Meparépw, To AikTuo TnG ETaipiag eivar oxediaopévo £Tol,
WOTE TNV WPA MEYIOTNG Kivnong va sugavilel: a) meavoTnTa €UnAOKNG KANCEWV
MIKpOTEPN TOU 2% unoloyiopevn otn padiodienagry (over the air interface), B)
moavoTnTa dlakonng KANOEwv HIKPOTEPN Tou 3% unoloyiopevn oTn padiodienagn
(over the air interface), y) mBavdtnTa €unAoknG KAROEwv MIKPOTEPN Tou 1%
unoAoyiopévn oTi¢ (eUEeIC peTaywyng, 0) mBavotTnTa €UNAOKNG KAROEwV Katd Tn
dlacuvdeon, pE aAAa dikTua HIKpOTEPN Tou 5%, und Tnv npolndBson OTI Ta £Tepa
OikTua ME Ta onoia yivetal n 0lacUVOEDN €XOUV EYKATACTNOEI TNV avaykaia yia Tnv
ENITEVEN TOU OUYKEKPIPEVOU OTOXOU XwPNTIKOTNTA Kal €) n 01aBeoiydoTnTa TOU
OIKTUOU ava €1o¢ Ba npénel va sival JeyaAuTtepn 1 ion pe 99,5% evw yia HIa GUVEXN
Xpovikr nepiodo didpkeiag 48 wpwv Os Pnopei va eivarl pikpdtepn anod 95%.

5.3. 2 nepinTwon nou To OJikTuo TNG ETaipiac aduvatei va napéxel TIC
Ade1000TOUNEVEG YNNPETIEC NPOG TOUC ZUVOPOUNTEG YIA OUVEXEC XPOVIKO JIAoTNnua,
MEYaAUTEPO Twv OUO WpwV Kal OEKAnEVTE AEMTWV N yid XPOVIKO dIdoTnUa nou
unepBaivel TIC €€ (6) WPEC O onoladrnnoTe GUVeEXN XPOVIKN nepiodo Tpiavta (30)
nNUEPWY, HE TNV emIQUAAEN TnG napaypdgou 5.4, n Etaipia Ba niotwvel Toug
SUVOPOMNTEC WE TO TUNAHA Tou KataBaAllopévou and auTtouc NAyiou PNVIaiou TEAOUC,
MouU avTIOTOIXEI MPOC TN XPOVIKN NePiodo diakonng, akoun Kai av n diakonr opeiAeTal
0€ YEYOVOC MOU EKPEUYEl TOU €AEyXou TnG ETaipiag, katoniv oXeTIkoU aITAMATOG
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BAGBNC Tou ZuvdpopnT Nou UNoBAAeTal oTov TNAEPwVIKO apiBuo 8005000200 Tng
Etaipeiag Tng ETaipeiac. Zuykekpipéva, €av n dlaBsoidoTnTa TOU OIKTUOU TNG
ETaipeiag n/kar Twv napexopeviv TnAENIKOIVWVIAKOV YNNPeoiwv OIakonei yia Aoyo
anokA€IOTIKAG unamoTnTac TG ETaipeiag, n ETaipeia o@eiel, katonmv OXETIKOU
arriuaTtoc BAABnNG Tou [MeAdtn nou unoBAMeTal oTov TNAEQWVIKO  apIBuo
8005000200 Tnc ETaipeiag, oc endyevo A\oyapiaopo va nioTwoel Tov MeAdaTn pe To
TUAMa Tou kaTaBaAAopevou and auTtdv Mooou Tou nayiou TEAOUG MOU AVTIOTOIXEI
oTNV XPOVIKN Nepiodo nou Eekivasl anod Tnv avayyeAia Tng BAABNG anod Tov MeAaTn,
MEXPI TNV aMNOKATAOTACN TNG AEITOUPYIAC TWV MNAPEXOMEVWV TNAEMIKOIVWVIAK®WV
Ynnpeoliwv. O xpOVOC anokataoTracng Kkal ol  OXETIKOi Oe€iKTEC noldTNTAG
dnuoaielovTal oTo akdAoubo site TnG Taipeiac http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/.

5.4. H Etaipia ota nAaioia ouvtnpnong TwV €YKATAOTACEWV N O NEPINTWON
dlakonng AOyw PBAABNC TOU SUCTAMATOC 1 PBEATIWOEWC, ENEKTACEWC Kal
EKOUYXPOVIOHWOU Tou AIKTUOU Kal O€ YEYovOTA MOU E€KPEUYOUV TOU EAEYXOU TNG,
duvaTtal va diakoWel TNV napoxn YNnpeoiwv npokaAwvTtac Tn AlyoTepn avaoTaTtwon
NpPOG TOUG ZuvOPOUNTEG, ONWCG €niong kai oTav n diakonn unayopeUsTal and AOyoug
KaAng Asiroupyiag Tou AIKTUOU 1 €AV TEXVIKEC AVAYKEG TO €NIBAAOUV. ZTIC WC AVW
nepINTwoeIC n ETaipia evnuepwvel TOug ZUVOPOUNTEC TNG 24 WPEC MNPV yid Ta
aVOTEPW MNEPIOTATIKA MEOW TOu JIadIKTUAKOU TNG TOMOU Kal PECW NAEKTPOVIKOU
TaxudPOMEIOU, EPOTOV 0 ZUVOPOHUNTAG EXEI NAPACXEl TNV NAEKTPOVIKN Tou SlEUBUVON
OTOV NAPOXO0 YIa OXETIKN) aAAnAoypaia kal EVNUEPWOEIC.

5.5. H Etaipia dev guBuvetal €vavTti Tou ZuvOpopnTn yia aBETnon Twv Opwv TNG
napouoac f aduvapia TNG va eKNANPWOEl TIC UMOXPEWCEIC TNG OE MEPINTWOEIC,
onoIoudnnoTe Tuxaiou YEYOVOTOC I YEYOVOTOC avwTEPAc Biac, onwg £v6£|KT|K<':|,
noAapon Tapaxeg, NPAaeig 50)\|0(p90p0q, stnEslq, NMUPKAYIEC, apnpnoum 0€I0'|J0i
anepyieg, nNpageig E)\)\nvmwv n KowvoTikwv 1 dMwv apxwv N KpaTikwv
TNAENIKOIVWVIAK®WV OPYAVIOH®YV, PUOIKA EUnodia, K.A.m.

5.6. H ETaipia, o€ nepinTwon nou n TeXVIKN unodopn Tou AIKTUOU TO ENITPENEI,
Mnopei va napéxel eMMAEOV YNNPECIEG OTOV ZUVOPOUNTR Kal KATOMIV OXETIKNG
aiTnong Tou. H ETaipia diatnpei To dikaiwpa va diapoppwael I0IKO TIHOKATAAOYO Yid
TIG WG AVw ENINAEOV YNNPEGiEC,

5.7. H ETaipia dev aokei kaveva EAeyX0 WG NPOG TO MEPIEXOMEVO MOU OIAKIVEITAl HEOW
Tou AIKTUOU TNG. Q¢ ek ToUTOU N ETaipia dev @Epel kapia eubuvn yia onoladnnoTe
(nuia, onwg evdeIKTIKA anwAela n kabuoTepnon ANWNG N KN ARwn i aioiwon
0edopeEvwY 1 {nuia oTo AOYIOUIKO N/Kal Tov TEPUATIKO £EONAIOHO Nou €xel eMIAEEEN va
Xpnoldonolei 0 ZuvdpounTAG Kai Nou evOEXETAl va nNpokAnBouv oTo ZuvdpounTn and
avtaAhayn nAnpogopiwv, NapadeiyaTog Xapiv JEow Tou AIadIKTUOU ) anod eVEPYEIEG
TPITWV.

5.8. Eniong, n Etaipia dev Qépel €uBUVN yia W €YKUPOUG MPOOPICHOUG, o(aAuara
pETAdOONG, aMoiwon 1 &v YeveEl yia TNV acpdield Twv NANPOQOPIWY Mou
OlakivouvTal oTo AIKTUO QUTNG Kal JETAPEPOVTAl PETW KUKAWHATWY EnIKOIVwviag kal
ouvapouc €EOMAICPOU  MOU  MAPEXOUV  TPiTol, KABWC €niong Kal  nApoxol
TNAENIKOIVWVIAKWV JIKTUWV nou diaouvdeovTal Pe To AikTuo Tng ETaipiag, onwe yia
napadeiypa otnv nepintwon Tou AiladiktUou. MapdAAnAa n Etaipia dev napexel kapia
gyyunon npo¢ To XuvdpoupnTn OTI oI OIadIKAoiEC ao@AAEiac nou XPNOILOMOIEl N
Etaipia 6a anoTtpgwouv TNV anwAeid, ailoiwon r Tponomnoinon Twv nANPopopIwY
nou diakivouvTal oTo AladikTuo n.X. €EaItiac Iwv, trojan horses | AAAwv avTioTOIXWV
enpAaBwv Npa&ewv TpiTwv.

5.9. H ETaipia epapuolel diadikaoiec aueonc EETAONC TwV AITNUATWY Kal Napanovwy
TV ZUVOpOUNTWV O O,TI apopd Tnv napayyeAia, Tnv eykataoraocn, Tnv €&vapén,



dlakonn, TNV TIHOAOYNON Kal Yevikd TNV MoiOTNTAd Tou AIKTUOU Kal Twv
Ad€1000TOUNEVWV YNINPETIWV. ZTIC NEPINTWOEIC AUTEG O ZUVOPOUNTNG MMOPEi va KaAei
Tov apiBuod 1o Tunua EEunnpétnonc Mehatwv Tng WIND, yia IdIwTeG and KivnTo
WIND TOoV apiBuo 1260 (pe xpeéwon 0,25€/kAfon n and otabepd TNAEPWVO ToV
apiBud 6935601260 (xpéwon w¢ €6vikn kAnon npo¢ kivnto WIND) kai vyia
Enixeipnoeic and kivntdo WIND dwpedv Tov apibud 1277 r and otabepd TNAEPWVO
Odwpeav Tov apiBuo6 8005001277 «kai va unoBAAAel kKAMoIo aiTnua r Napanovo kaTa
Ta avwTEPw avapepopeva. Ev ouvexeia n ETaipeia €€eTtalel To aitnua ) napanovo
TOU ZUuvOpOUNTN Kal €TE TO aAnNAvra dApeod, kata Tn OIApKeld TNG KARong Tou
SUVOPOUNTN EITE WETAYEVEDTEPA AUTAG, AvaAOYWC TNG MNEPINAOKOTNTAGC 1 Wn Tou
aITuaTog r Tou napanodvou. H ETaipia Tnpei apxeio Twv TIHOAOYiwvV Kal TwvV
aIrnuaTwv yia nepiodo dU0 (2) €TWV, €KTOC ANO TIC NEPINTWOEIC NMOU OTNV KEIWEVN
vopoBeaia npoBAEnETal HIKPOTEPO XPOVIKO dlIdoTNa.

5.10. H ETaipia napéxel Tn duvaTtotnTa dwpedv npooPaonc oc Ynnpeoieg EKTAKTOU
AvaykngG, XpnoIHonolmvTac Tov KwIKO emAoyng 112 3 Touc AoinoUc apiBpoug
EKTAKTNG avaykng, onw¢ autoi opifovTal anod Tnv €KACTOTE IoxUouoa VOWOoBEeaoia.
EminAéov, n ETaipeia napexel napexel npdoBaocn o€ NANPOPOPIES YIa TOV EVTOMIOHO
TOU KAAOUVTOG, HOVO OTIG appodIeG dNHOCIEG APXEG.

5.11. H ETaipia napéxel €I0IKEC pUBMIOEIC yia ATOPA ME EIDIKEG AVAYKEC N EIOIKEC
KOIVWVIKEG avaykec. EmnAéov, n ETaipeia xpnoiponolei Tnv EAANVIKR yYAwooa yia Tig
napeXOMEVEG and auTr UNNpPECiEC.

5.12. 'OAeC Ol aNAITOUPEVEC €K TOU VOUOU EVNUEPWOEIC NPOG To ZuvdpounTn, 6a
yivovtal pe kabe npoogopo yia Tnv ETtaipia Tpono (avakoivwoeic oTov TUMo,
emoToAn, fax, e-mail, SMS, pe avaptnon oto diadikTuako Tono / site Tng ETaipeiac,
MEow Tou AoyapiacpoU Tou ZuvdpounTn, K.A.M.), ME TNV €MQUAAEN Twv Oowv
npoBAénovTal ota apbpa 7 (au&noeic xpewoewv) kal 20 (Tpononoinon 6pwv) TG
napouaong.

5.13. H Etaipeia AapPavel oAa Ta KaTtAMnAa PETpa Kal €pappolel ZTPaTnyikeg
Enixeipnoiakng ZUvéxelag, e OTOXO TNV MPOANWN KAl AvTIUETWMNION MEPIOTATIKWY
nou agopoUlv TNV acPAaleld, akePaIOTNTA, TUXOV anEIAEC Kal TUXOV aduvapieg Twv
OUCTNUATWY TNG, Ol OMOIEC €XOouv AMeon eninTwon oTn dlIaBecIuoTNTA  TWV
NAPEXOMEVWV UMNPECIWV TNG OTO KOIVO, akoAouBwvTtag TIC anaitioeig nou
MPOKUMNTOUV ano To 10XUOV KavovioTIKO NAdiclo.

5.14. H Etaipeia Tnpei Tov Kavoviopo EE 2015/2120 Ttou EupwnaikoU KoivoBouAiou
Kal Tou ZUMBOUAIOU OXETIKA PE TNV Npoopacn oTo avolkTo d1adikTuo. Ta v AOYwW
nAaioiq, OnNHoaoIEVEl oTO O1adIkTuako ™G TOMO (site:
https://www.wind.gr/gr/netneutrality/ ) TIC nAnpoQopie kal Ta OToIxEia nou
npoBAénovTal oTo Apbpo 4 napdypa®oc 1 Tou ev Adyw Kavoviopou ald kai TiG
01a0IKacieg XEIPIOMOU TWV KATAYYEAIWV TWV TEAIKWV XPNOTWV, CUPPWVA ME TIG
KaTEUBUVTNPIEG YpauPEG kal TIG odnyieg Tou BEREC kai Tng EETT. Ze kdaBe
nepinTwon, n Etaipeia dev epapudlel peTpa diaxeipiong Tng Kivnong, Ta onoia 6a
Mnopoucav va ennpedoouv TNV NoldTNTA TwV UNNPEcIwV nNpdoBaong oto 81adikTuo,
™V 10IWTIKA (W TV TEAIKQWV XPNOTWV Kal TNV NpooTacia Twv OEDOMEVWV TOUG
npoowrnikoU Xapaktnpd. EninAgov, n ETaipeia dev epapuolel HETpa NEPIOPIOHOU TOU
Oykou, Tng TaxuTnTac n aAAwv nNapapeTpwv noldTNTAac TnG unnpeciac nou 6a
Mnopoucav va ennpeacouv oTnv Npagn TIG unnpeoieg npocpacng oto d1adikTuo Kal
10iG TN XPNon NEPIEXOMEVOU, EQPAPHOYWV KAl  UMNPECIOV. EMnpooBiéTwc,
ENIoNUaiveTal Nwe ol TaxuTNTEG ANWNE Kal JETAPOPTWONG TWV UNNPECIWV NpdaBacng
oto Oiadiktuo ennpealovtal and nA€ioToug napayovtes, Onwg n 6éon Tou
>uvOpopnTn (evOEIKTIKA €VTOC N €KTOG KTNpiou), n MoIOTNTA TWV €EUNNPETNTWV
(servers) Twv NApOXwV UMNPECIWV Kal NEPIEXOMEVOU N Tou OIKTUOU MOU auToi
XPNOIKOMOoIoUV, KAIPIKEG OUVONKES, WPEC aIXKNG, N andoTacn Tou ZuvdpounTn ano To



https://www.wind.gr/gr/netneutrality/

oTabuo Baong, n noldOTNTA TOU TEPMATIKOU €EOMAICHOU TOU ZuvOpounTrn Kal ol
Texvoloyiec nmou unootnpifovral and autov aAd kai aAAol napdyovTeg, Onwc,
€VOEIKTIKA, EKTOC TNC ogaipac eubuvne Tne ETaipeiac, ATol N aneykaTaoTacn Kepaiag
N KEPAIWV Nou unooTnpifouv pia nepioxn AOyw Hovopepwv npd&ewv Tng dloiknon i
akpodoswv evoniov TG EETT, mBavég napedPoleC TPITWV OTIG OUXVOTNTEG, TWV
onoiwv Kavel xprion n ETaipeia katd napaxwpnon Tou Anyociou, ol KaBUOoTEPNOEIG
ooov agopa oTnv adelodoTnon KePaIwV KIVATAG TNAEpwviac and Tn dnuooia
dloiknon, anogdaocsi TnG Onuooiac OI0iknong mnou OUCXEPAIVOUV TNV avwTEP®
ade1000TNoN i KaBIoTOUV NPAKTIKG adUvaTn TNV avanTu&n kai ENEKTacn Tou AIKTUOU
K.0.K.. OI napayovtec autoi OUvavrtal va odnyouv O€ dnokAioEiC and TIC
avapevopeves N dlapnuICOPEVEG TaXUTNTEG ANWNG Kal PETAPOpTWonG. Ma To Adyo
auTd Kal Ol OVOMAOTIKEC TaXUTNTEC €UPUlWVIKAG Npoopacng dev gival £yyYUNUEVEG
aM\a anotehoUv TIC PEYIOTEG OUVATEG, KABWG €EapTwVTaAl ANO OAOUC TOUC AVWTEPW
napayovtec. e nepinTwon napafiaong Twv avwTépw and Tnv Etaipeia, o
SUVvOPOUNTAC UNOPBAAAEl OXETIKO aitnua BAGBNG 0TouC TNAEPWVIKOUC aplBuoUc nou
Onuoaielel npo¢ Touto n ETaipeia oTo diadikTuakd TnG TOMO. e MEPINTWON HN
eniAuong Tou NpoBANUAToc, kKaToniv unoBoAng arrmuaTog BAGRNS Tou ZuvdpounTn Kai
OUVEXOUG N TAKTIKWG enavaAauBavopevn pn TAPNONG TWV avwTEPW, £QOCOV Ta
OXETIKA YEYOVOTA £XOUV TEKUNPIWOEI and pnxaviopo napakoAoudnong NioTOMNoINKEVO
ané Tnv EETT, oUuh@wva pe TNV napaypago 4 Tou apbpou 4 TOU AVWTEPW
KavoviopoU Tng EE, o ZuvdpounTng €xel Ta JIKAIWKATA MOU TOU NAPEXEI N KEiPevn
VOHO0DE£Dia yIa €KTAKTN KaTayyeAia TNG oUPBACEWS Tou yia anoudaio Adyo.

6. YNOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpopunTnc, kad’ oAn Tn diapkeia 10XUOC TNG napouoag, unoxpeouTal va
EVNUEPWVEI AMECA kal eyypapwe Tnv Etaipia kar pe uneuBuvn OnAwon Tou
anguBuvopevn Npog auTn yia Kabe PeTaBoAn Twv dNAwWBEVTWY oTnv AiTnon ZUvdeong
oToIxeiwv Tou (n.X. diEUBuvon anooToAnG Aoyapliacpwy) kal va napexel otnv Etaipia
kGBe nAnpo@opia nou duvatal aTo PEAoV va Tou ¢nTnBei. O ZuvdpounTnG dNAWVEI
Kal anodexeral Ot onoladnnoTe PeTABOAN Twv ONAWBEVTWY and auTtov oTnv w¢ avw
AiTnon OTOIXEIWV YIVETAI ANOKAEIOTIKA and Tov idIo.

6.2. O ZuvdpounTng €ivalr unelBuvog yia Tnv opbn xpnon Tou AIKTUOU Kal Twv
Ynnpeoiwv Tng ETaipiag, oup@wva pe Tnv ekdcToTe loxUouoa vopobeoia, TIG
dlaTa&eic TnG napouoag kal €ni Tn BAon TNG KAANG MIOTNG KAl TwV OUVAANAKTIKWOV
nBwv kal va unv npopaivel o€ NPAEIC 1 NAPaANWEIC NOU EVOEXETAI va ENNPEACOUV N
va Bgoouv og Kivduvo Tnv napoxn Twv Ynnpeoiwv kai Tnv ETaipia. e avrtiBetn
nepinTwaon n Etaipia duvartal va npoxwpnoel o€ NpocwpIvh N Kal HOvIKN diakonn TG
oUuvdeoNC, ENIPUAACCOEVN KABE vopiou dIKalwPaTog TG,

6.3. O ZuvdpounTng €ival anokAEIOTIKA unelBuvog yia TNV iAoy, npoundeia kai
XPNON EYKEKPIUEVOU TEPHATIKOU €EOMAIOHOU, aveEaptnTa and Tuyxov emddTNon Tou
ano Tnv Etaipia, Tov onoio o@eiAel va xpnoiponoiei ouhpwva pe TIG dIaTAEEIC TNG
napouoac Kal Tnv €kacToTe IoXUouoa vopobeaia.

6.4. O ZuvOpouNTAC UNoXpeouTal va Wn YVWOTOMOIEI OE TPITOUG TOUC NPOCWNIKOUC
KwdIkoUG aopalsiag TnG kapTag TautoTnTag ZuvOpounTn Kali va Pn XPnoidonolei o
idl0¢ | oloodnnoTe TPITOG TIG YNnpeoieg TnG ETaipiag yia aviBikoug rj napavopoug
okonoug,.

6.5. AnayopeUeTal pnTa n HETAN®ANGCN, UNopiobwon, napaxwpnon XPnong kai o€
KGBe nepinTwon n HE OMNOIOVONMOTE TPOMO EUNOPIKN €eKPETANEUOn and To
ZuvdpounTn Twv YNNpeoiwv nou Tou napéxel n Etaipia péow Tng AiTnong Uvoeong.
MepaiTépw anayopeUsTal N NApoxn OnoloudnnoTe €idOUC UMNPECIWV NAEKTPOVIKWV
ENIKOIVWVIWV OFE TPITOUC, PE AVTITIHO N XWPIG, MEOW Twv YNNPeoiwv nou n Etaipia
Napexel gTov ZuvOpounTn.



6.6. O ZuvdpounTnG e€ival anokAsioTika unelBuvog yia Tnv opbn xpnon Twv
Ynnpeoiwv AiadiktUou Kkai yia Tn Oiaxeipion Twv Oedopévwv autoUu nou eival
anoBnkeuPeva f JETAPEPOVTAl HEOW Tou AIKTUOU TnG ETaipiac. MEpav Twv OXETIKWV
Ynnpeolwv nou napexel n Etaipia, o ZuvdpounTAC €XEl TNV anokAEIOTIKR €uBUvn yia
TNV avantuén kar tTpnon Twv Oladikacinv OlaxeipionG kai acpaleiag nou
BewpolvTal anapaitnTEG yid TNV NpooTacia TwV NANPOPOPILY TOU ZUVOPOUNTN MOU
Olakivouvtal oTo Aiktuo TnG ETaipiac, onw¢ eni napadeiypat yia TIC d1adIkaoieg
ao@aleiag npdoBacnc o pia spappoyn Kar TNV Kpuntoypapnon OedouéVwV, aAAa
Kal yla TNV npooTacia Tou TEPUATIKOU Tou €EonAIOPOU anod 10UC 1 AAEC enI(AUIES
npageic TpiTwv.

6.7. O ZuvdpounTnc, and Tn ouvdeon Tou oTo dikTuo TNG ETaipiac, avayvwpilel kai
anodexeTalr OTI €ival UNEUBUVOC yia TNV €unNPoBeoun, oUPPwva Pe To Apbpo 7,
€EOQANON TWV AOyapiaop@V TOU Kal OAWV TWV XPEWOEWV NMou cupnepIAappBavovTal
o€ auTtouc. O ZuvdpounTnc avayvwpilel kal anodéxeTal 0TI To OUVOAO TwV YNNPECINV
nou Tou napexel n ETaipia, ATol €vOEIKTIKA N OuvaTOTNTA NEPIAYWYNG, OIEBV®V
KANOEWV  KAM. oupnepIAaPPBavVOPEVOU KAl TOU  Av@TATOU MICTWTIKOU  Opiou
OUVOIOAEEEWY, anoTeAEl ouvapTnon Twv Opwv a&loAdynong nou £xel Beoniosl n
ETaipia yia Toug ZuvdpopnTEG TG,

6.8. O ZuvdpounTnG Napapével NARPWG UNEUBUVOG yia kaBe Xpéwan, nou Tuxov Ba
yivel oTnv kdpTa TauTOTNTAC ZUVOPOWNTH TOU MEXPI TNV NPOCWPIVH) dIakon ) napoxns
TwV YNNpeoiwv, kabwg eniong kal yia Ta nayia TeEAn napoxng YNnpPECIwV nou Tou
avahoyouv, hEXPI TNV Napodo TG didpkelac TNG oUVOEDNG Tou.

6.9. O ZuvdpounTng Oev €xel To dikaiwpa va aAl\alel To npdypaupa OTO Oroio
EvTaxbnke kat’ emIAOynVv Tou WE TNV aitnon ouvdeong oTo dikTuo TnG ETaipeiag, onwg
evOEIKTIKA va PeTafaivel and npoypappa e HeyaAUTePo NAyIo O MPOYPAUMA HE
MIKpOTEPO NAYIO, XWPIC TNV nponyoUuevn £ykpion Tne Etaipeiac. H ETaipeia diatnpei
TO OIKaiwPa, KaTd TNV anokAEIOTIKR TNG EMIAOYN Kal EUxEPEIad aAAd kal oUPQwWVa HE
EMMOPIKEC TNG EKTIMACEIC va €yKpivel I va anoppinTel Ta aITAUATA AQUTA Tou
ZuvdpounTn N / kai va emPBAMel TENOG yia TIC NEPINTWOEIC AAAAYNC NPOoypPAUKaTOoC,
OnwG autd Ba kabopileTal kABE @OpA and TNV €UMOPIKA MNOAITIKG TNG kal Ba
OnuoaoleleTal gTov €nionuo TIHokaTahoyo TnG ETaipeiag oto 81adikTuakd TG TOMO
(www.wind.gr/).

6.10. O ZuvdpounTng dev €xel To dikaiwpa va PetafiBalel Tn oUVOEDH Tou O€ TPITO
npooWNo, XWpPIic TNV nponyoudevn &yypagn &ykpion Tng ETaipeiac. H ETaipeia
dlatnpei To dlkaiwpa, KATd TNV AnokAEIOTIKN TNG €MAOYN Kal €UXEPEId aAAa Kal
oUNPWVA PE EUNOPIKEG TNG EKTIUACEIC VA EYKPIVEI I va anoppinTel Ta AITAUATa auta
Tou ZuvdpounTn N / kai va eniBaAlel TeEhog yia Tn petaBiBaon Tng ouvdeong Tou
ZuvdpopnTn, onwg auTtod Ba kabopileTal kABe Popd and TNV €UMOPIKN MOANITIKR TNG
kal 6a dnuooieleTal oToV ENioNUO TIHOKATAAOyo TnG ETaipeiag oTo diadikTuakd Tng
TONo (www.wind.gr/). ZTIC NEPINTWOEIG AUTEG, TO TPITO MNPOOWNO, OTO Oroio
peTaBiBaleral n ouvdeon ogeilel va unoypawel vea ouppaon pe Tnv Etaipeia.

6.11. O ZuvdpounTtng Oev €xel To OIKAIWKA va MPETATPENEl T OUVOEON Tou ano
ouvdeon We GUPBOAAIO OE KAPTOKIVATH OUVOEDN, XWPIC TNV NPONYOUHEVN EYKpIoN
NG Etaipeiac. H Etaipeia diatnpei To dikaiwpa, KaTa TNV AnokASIOTIKA TNG €mAoyn
Kal €uxeépela aANa kal oUPQWvVA HE EUMNOPIKEG TNG EKTIUNOEIC VA EYKPIVEI i va
anoppinTel Ta QITAPATA AUTA Tou ZuvdpounTn N / kai va eniBAMel TEAOG yia Tn
METATpON TNG OUVOEONC TOUu OuvdpounT and ouvdeon We OuppOAdlo Of
KapTokIvnTy oUVOEDN, Onw¢ autd Ba kabopileTar kGBe gopd and Tnv EUMOPIKN
MONITIKA TNG kal Ba dnuooleUeTal oTov €nionyo TIokaTtaloyo Tng ETaipeiag oTo
d1adikTuako Tng Tono (www.wind.gr/). ZTIC NEPINTWOEIG Nou n ETaipeia enirpéner T
METATpON oUVOEONC and ouvdeon WeE GUMPBOAAIO O KapTOKIVNTH GUVOEDN, PNTWG
OUMQWVEITal Kal YiveTal anodektd and To ouvdpounTn nwe n ETaipeia 6a duvaral,
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Kata Tn OIaKPITIKA TNG €UXEPEIQ, VA HETAPEPEl TUXOV unoAoina Tng ouvdeong
oupBoAdiou OTNV  KAPTOKIVATH OUVOEON, OMNOTE Of MEPINTWON KABUOTEPNONG
€€O(PANONG TOU TEAEUTAIOU €KKABAPIOTIKOU Aoyapiaopou TnG OUVOECEWC OUPBOAQIoU,
n Etaipeia 6a pnopei va enmPBArel npoowpivhy ¢payn oTnv KapTokivnTy ouvoeon,
oUpPwva Pe Ta npoPAenopeva oto apbpo 16 Tne napolodc GUPPBACEWC,.

6.12. O ZuvdpounTng Ba npénel va evepyei pe KABe enmipEAeia kal va AapuBavel kabe
METPO ao@daAeiag yia Toug kwdikoUG nNpdoBaong oTo dIKTUO Kal OTIC UMNPETIEC TNG
ETaipeiac. ZuoTtrivetal va akohouBouvTal ol akoAouBol Kavovec yia Tn dnuioupyia
KWOIKOU Xprionc, eVOEIKTIKA Tou e€onAiopoU Kal npdoBacng oTo AladikTuo :

e O1 kwdIkoi NpooBaonc npénel va dnuioupyouvTal PE ouvduaouo duo (2)
TOUAAXIOTOV JIQMOPETIKWV €10V XapakTnpwv (apibuoi, ypdupara, eidIKoi
XAPAKTNPEG)

e O1 kwOIKoi NPOCPACNC NPENEI VA £XOUV UMOXPEWTIKA €va €NAPKEC EAAXIOTO
MNKog (TouAayioTov 8 wneoia)

Na pnv xpnoigonoloUvTal €k VEOU NpOa®aTol KWOIKOI
e Na unv akohouBouvTal ouyKEKpluéva unodeiyuaTa kata Tn 6r]u|oupyia TOUG
O1 kwdikoi npooPaong npenel va aAAalouv TOUAAxIoToV KABe 90 nuUEPEC.

7. XPEQZEIZ YNHPEZIQN

7.1. H ETaipia xpewvel To ZuvOpoUNTn YIa TIC NAPEXOMEVEG NPOC AUTOV YNNPEDIeC
avaloya Pe TNV Xpnon Twv w¢ avw YNNpeoinv and To ZuvOpounTn Kal CUNPWVA HE
Tnv AiTnon ZUvdeong kal Tov €kACTOTE IoXUovTa TiokaTaloyo Tng Etaipiag, onwg
auTtog nepiAapBaveral oTto €neEnynuUATikO (GUAAGdIO kal To OIKTUGKO TOMO TNG
Etaipiac yia IdiwTtec: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & yia
Enixeipnoeig: http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-
upiresies/nea-programmata-business-to-all/. Eniong, n Etaipia dUvaTal va xpewvel To
SuvOpOMNTA Kal yia NAapeXOMEVEC MPOC AUTOV UnnpeoieC Tpitwv Mapdxwv, yia Tnv
napoxn Twv onoiwv xpnaolponolsitar To Aiktuo Tng ETaipiag. ZToug napovTteg Opoug
ENICUVANTETAI O MEXPI ONUEPA BACIKOC TIHOKATAAOYOC TwV UNNPeCIwV TnG ETaipeiag
nou neplAayBavel Ta €@Anag TEAn ouvdeonG, Ta ndyia TEAN oUVOEONG, Ta TEAN
anoouvdeonG kal enavacuvdeons (Epooov undpxouv), Kabwe kal Ta TEAN, €pOoov
undpyouv, yia Tn AUon Tng oupBaong, npiv Tnv napeleuon Tng eAaxioTng SIAPKEIAg
NG, €ENINPOOBETWC TwV NpoBAEnopevwy oTo apbpo 8 Tng napouonc, Ta onoia OAa
anoTeAoUV avanoonacTo MEPOC TNG NAPOUONG OUMBACEWG Kal OEOMEUOUV TO
ZuvdpounTn.

7.2. Onoiadnnote al&non Twv XPEWOEWV NMoU avaypa@ovTal oTov TIHOKATAAoyo TNnG
ETaipiag n/kar oto avwtepw und apbpo 7.1 napaptnua, Ba ioxuel JeTd Tnv Napodo
Tpiavta (30) nuepwv: a) and TnG OXETIKAG Kal Npoonkouaag dnuoaciceuong TNG we avw
av&nonc oTnv IoTOO€AIda ™G ETaipiac, otn dleubuvaon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kai B) and TNG OXETIKAG
EVNUEPWONG TOU ZUVOPOMNTH MECW TOU AOyapiacpou Tou, YE avapopd O€ EPPAVEG
onueio Tou Aoyapliaopou N OTNV NEPINTWON Mou Ogv amnoOoTEANETAI EVTUMOG
AoyapIiacpog e OXETIKN EvNUEPWON dla TOU TPOMOU, KE TOV OMOIO NPAYUATOMNOIEITAI N
€1donoinon yia Tnv €kdoan Tou Aoyaplacpou r/kal HEow NAEKTPOVIKOU Taxudpopeiou.
EvTog Tou avwTépw dlaoTApatog Twv Tpiavta (30) nuepwv o uvdpopnTnc Oa
ouvaTtal va avTitaxBei oTIC avwTEPW AUEACEIC MOU TOV aPopoUV Kal va KaTayyeiAel
TNV napouoa oupPBaon. Me Tnv napodo TnNG ev AOyw npobeopiag kal epocov o
SuvdpounTnc dev kartayyeilel Tnv napouoa ouyBaon, 6a TekuaipeTalr OTI O
ZUvOPOMNTAG CUVAIVEI OTN CUVEXION TNG NApoUonG CUKPBACEWC HE TIG VEEG QUENUEVECG
XPEWOEIG. O VEEC, avanpooaplolONeVEG TIHEC Ba epapuolovTal o€ OAEC AVEEQIPETWG
TIC OUVOECEIC, CUMNEPINAMPBAVOUEVWY KAl auT®wVv Mnou BpiokovTal oTo oTadlo TNng
oAokANpwonc. Ta avwTepw Oev 10XUOUV 00OV aAPOpd Of UEINOEIC TIMOAOYIWV N
au&noeic TINoAoyiwv Nou agopouv oe diebveic KANOEIC | 0 AUENOEIG TIHOAOYIWV Nou
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apopolv 0g KANOEIG NMOAUMEDIKAG NANPOPOPNONG, KANOEIG 08 OUVTONOUG KWOIKOUG
Kal KANOEIC O WN YEWYPAPIKOUC apiBpoUc (€€aipoupéviv TwV KANOEWV MPogG
ap1BpoUg KIvnTAG TNAEPWVIAc), 6nou n evnuépwan Ba npaypaTonolsiTal HEow €10IKOU
onueiou, eUKOAA avayvwpioipou Kal NpooBaciyou, oTnv 1oTooeAida TnG ETaipiac.

7.3. Z€ NePINTwON Mou 0 ZuvOpouNTnC Ta&Idelsl OTO €EWTEPIKO — AKOMN KAl av n
Xwpa otnv onoia yeraBaiver dev dIaBETEl DIKTUO KIVNTAC TNAEPWVIAG — CUVIOTATAl va
AKUPWVEI NPONYOUHEVWG OAEC TIG NPowWONoeIC KANoEwv (n.X. TNAEPWVNTAG, KAm)
MPOKEIYEVOU Va PNV €NIBApUVOEl e TUXOV aVENIBUUNTEG XPEWOEIC. Z€ MEPINTWON NOU
0 OuvOpPOUNTAC Ot MePINVA €yKaipw¢ yia Ta napanavw, 6a unoxpeoUTal va
KaTaBAMEl OTO AKEPQAIO TUXOV OXETIKEG XPEWOEIC.

7.4. O1 hoyapiaopoi Ba ekdidovral and Tnv Etaipia pnvidiwg r/kal kat’ enidoyn Tng
Etaipiac, o xpovika diaotrpata nou dev Ba unepBaivouv Toug dUO (2) PRVES, €’
000V OpwC Otv €Xouv OlaKOMEI NPOOWPIVA Ol MPOCPEPOUEVEG YNNPEDIEC OTO
ZuvOpounT AOYyw aveEOPANTOU/wV Aoyapiaopou/wv Kal Oev MEPIEXOVTAl KANOEIC
nepiaywync. H Etaipia diatnpei To dikaiwpa va ekdidel Toug Aoyapiacpoug o€
OUVTOMOTEPA XPOVIKA OlaoTAMATA, O KABE nMeEPINTWON MOU auth TO KPiVel
anapaitTnTo, EVNHEPWVOVTAC NPOG TOUTO NPOONKOVTWE TOV ZUVOPOUNTH.

7.5. ANOKAEIOTIKOG UNOXPEDG yia TNV €E0PANCN Twv Aoyapiacuwyv nou ekdidovTtal oTa
nAaioia Tn¢ napoloag €ival 0 ZuvOpounTnG, TO OVOa TOU Ornoiou avaypageral aTny
AiTnon ZUvdeonc kal aTo onoio Ba ekdidovTal oI Aoyapiacpoi.

7.6. O1 Aoyapiaopoi kaBw¢ kalr onoliadnnoTe ypanTn kolvonoinon/ eidonoincn/
evnuUépwan, ol onoiol anooTéNovTtal and Tnv Etaipia npo¢ Tov ZuvdpounTn
BewpeiTal 0TI napaAnednkav evroc nevre (5) epydcipwy NUEPWV aANo TNV NUEpounvia
€kd0ONG TOUC, ONWC AUTN avaypageTal o€ kABe Aoyapiaopo kai otn dielbuvon nou
avaypagetal otnv AiTnon ZUvOeonC, EKTOC av OUMPWVNOE dIaPOPETIKA PETAEU TwWV
HEPQIV.

7.7. O1 Aoyapiaopoi npenel va €EopAouvTal vTOG TNG avaypa@oOpevnG O auToug
npoBeopiac, n 0c kabuoTepnon €EO0PANCNAG Toug emBapuveTal PE TO VOUINO TOKO
unepnUEpIac i kar To TEAOC enavaclvdeonc, onwe autd kabopileTal kGBs popd ano
Tnv ETaipia pe oxeTikn dnuocicuon aTo d1adikTuako TnG TOno / site otn dielBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou 6a
€kOIOETAl PETA TNV €navacUvOean TwV YNNPECIWV NPOG TOV ZUVOPOUNTH, Ba nepIEXE
Kal Ta nayia TeAn Tou napeABovTog Xpovou nou dev TioAoyndnkav ev Tw PETAE, HeE
TNV €€aipeon TNG NePINTWONG ONou n npoocwpiv dlakonn Kata Td KATWTEPW
avapepodyeva, Oiapkei oAOkAnpn Tnv nepiodo TIHOAOYNONG kai oTa naylia TEAN
nepINAPBAvVETal NPONANPWHEVOC XPOVOC OMIAIAG, TOU onoiou o ZuvdpounTng Oev
MMNOPEDE va KAvel xprnon AOyw TnG NpoowpIvic gpaync, onoTte n Etaipeia duvatal va
XPEWVEI TO ZUVOPOUNTH HE TO «TEAOG dIATNPNONG OUVOEONG» TOU MEAATN, TO OMOIO
nepiAapBaver TEAN xprong, TéAN dIkTUOU kal adeiwv K.A.M., 6nw¢ auto kabopileTal
OTOV EMICUVANTOMEVO OTNV napoucda TIHOKATAAoyo Tou apBpou 7.1 kai Ba
TporonolsitTal kabe @opd oUPPwva He Ta npoPAenodpyeva oTo apbpo 7.2 NG
napouong. Katra Tnv npoowpivr) 8Iakonrn O ZUVOPOMPNTAG EVNMHEPWVETAl YIA TIC
AVOTEPW XPEWOEIC MECW TOU AoyaplacpoU Tou kal duvaTal va armnBei Tnv apeon
OpIOTIKN dlakonr Tou.

7.8. & nepinTwon nou o ZuvdpounTnc dev npofei oTnv €E0(ANCN Tou Aoyapiaopou
EVTOC TOU XpovikoU dlaoTAuaTog Twv (30) nuepwv and Tnv €kdoor Tou, N ETaipia
duvaTtal va npoPei HOVOUEPWC O NPOCWPIV) dIAKOMN TWV MAPEXOMEVWV UMNPECINV
npoc Tov ZuvdpounTn, METa Tnv ndpodo dekanevte (15) nuepwv and Tn VOUIUN Kai
MPOCNKOUOd KOIVOMOoIiNon npoG auTov TNG OXETIKNAG €1donoinong OIapECOU TOU
Aoyapiaopou Tou. Xe kdaBe nepinTwon UNap&nc An&inpobsopwv Kal anarnTov
opelAwv n Etaipeia €xel To Odikaiwpya va OiaBiBalel npoownika OedopEva Tou
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OUVOPOUNTH Of ETAIPEIEC EVNUEPWONG OMEINETWV  KATOMIV NPOTEPNG  OXETIKNG
EVNUEPWONC.

7.9. & nepinTwon diakonnc TnG ZUvOeonc Tou JuvdpounTr) ME To AIKTUO TNG
Etaipeiac ) katayyehiac n aklpwong Tng Aitnong XUvOeong, Ta onoladnnoTe
o@eIANopeva otnv ETaipia nood 6a TipohoyolvTal auEcwce kai OAol ol Aoyapiacpoi 6a
kaBioTavtar An&inpoBeopol kal anairnToi EVTOG TOU XPOVIKou diaoTrpaTtoc Twv 30
NUEPWY anod Tnv €kdoor| Toug (ONAn NUEPQ).

7.10. H €80@Anon Twv Aoyapiacu®v 6a npaypaTonolsital YEow Tou TPOMou mnou
EVOEXOUEVWC dNAWBNKE anod To SuvdpounTr) oTnv AiTnon ZUvdeong ) JE onolodnnoTE
AaM\o TPOno cupPwvNBei PETAEU Tou ZuvdpounTn kai TnG ETaipiag katd Tn didpkeia
NG napouong oupBaonc. e kABs nepinTwon ol Aoyapiacpoi eEo@AolvTal: a) oTa
efouaiodoTnuéva kataotThuata TnG ETaipiag, Xwpic emBdapuvon 1 B) o
e€ouaiodoTnueveg Tpdnelec nou avaypagovral kabe (popd OTo Miow MHEPOC TOU
Aoyapiaopou, onou eniBAAeTal eninAéov emBapuvaon, TNV onoia opiel To EKACTOTE
MIOTWTIKO idpupa.

7.11. & nepinTwon Nou 0 ZUuvOPoUNTNG EMIAEEEI WG TPOMO €EOPANONG AoyapiaouwV
TNV nayia evtoAn xpéwonc TpanelikoUu Aoyapiacpou, n Etaipia dev @épel kapia
€UBUVN yIa TOoV XPOVO €vepyonoinang kal Tn Asimoupyia Tng ndylag autng evioAng. H
napouoa £&ouciodOTNON, ONWG Kal N €vToAr) NANPWHNAC MECW MIOTWTIKNG KAPTAC,
IoxUel pEXpI TNV UMOPBOAR TNG €yypapou avakANoew¢ TnG and To ZuvopounTn
aneuBuvopevn npog Tnv ETaipia. Ze nepinTwon pn €unpoBeopng €E0PANCNG Tou
Aoyapiaopou Tou ZuvOpouNnTh HEOW TNG MIOTWTIKNAG TOU KAPTAG 1 TOU Tpanedikou Tou
Aoyapiaopou, n Etaipia xwpic aAn sidonoinon, 8a snidiw&esl Tnv €E06QANCN cUPPWVA
ME 0aa opilovTal oTnv napouoa.

7.12. Kabe Aoyaplacpog 6a nepihappavel, oUP@wva e Tov Kavoviopod tng EETT yia
Tov KaBopiopd Tou EAaxioTou Eninédou AvaAuTiKng Xpewonc Twv Anpooinv
TnAepwvikwv YANPECIWV : a) undAoino nponyoUHEVWV OPEIAWY, B) XPEwon nayiwy,
Y) OUYKEVTPWTIKEG NANPOPOPIES YIa NPONANPWHEVN XPRON UNNPECIag €VTOG nayiou,
0) OUYKEVTPWTIKEC MANPOMOPIEC YIa XPNON UMNNPECIAC EKTOC MAYiou, €) AVAAUTIKN
nANpo@opnan OAWV TWV OIKOVOUIKWV €AAPPUVOEWV Kal €MBapuvoswy Tou
ouvdpounT nou Oev nepIAaPBaAvovTal OTIC AVWTEPW avaAuoelig, Onw¢ TENOG
olvdeong, anooUVOeonG, UMNPEsia @payng eEEPXOMEVWV KANOEWV, avayvwpion
KANOEWV, EKMTWOEIC, MIOTWOEIC N} AANEC UNNPEDIEC, TUXOV XPEWOEIC AMNO OUOKEUEG
n/kar Aoingg ayopeg e10wv KIvNTAG TNAEPviag kabwg kai kaBe aAo anapaitnTo Kata
TNV kpion Tng Etaipiag ) cUpQwva We Tnv Keipevn vopoBeaia oToixeio. Ta ekAoTOTE
TIHOAOyOUMeva nayia pnviaia TEAN oupQwveiTal OTI nponAnpwvovTal anod Tov
ZuvdpounTn.

7.13. EQoOooV 0 ZuvOpounTNG MIAEEEI GUVOUAOHO NEPICOOTEPWV TNG Hiag YNNPETInV
HAekTpovikwv Enikoivwviov, n Etaipia OUvatar va npoo@epel kat' eEaipeon
EKNTWOEIC EITE €N TWV XPEWOEWV TOU WNVIAIOU OUYKEVTPWTIKOU Aoyapiacpou nou
KaTaBAaAAel 0 ZUVOPOUNTNG EITE €Mi TWV MNOCWV XPEWOEWY MOU MPOKUMTOUV, HETA TNV
EQAPHOYN TUXOV NMPONYOUHEVWY EKNTWOEWV, ONWG OAEG auTeG Ba 1oxUouV, CUHPWVA
ME TOV €KAOTOTE IOXUOVTA TIHOKATAAOYO Kal TNV €UNOPIKA NOAITIKR TG ETaipiag. O
WG AVw EKNTWOEIC napexovTal kat’ e€aipeon kal povo OTo NAGICIo TNG WG AVW
ouvOUAoPEVNG XPHoNG.

>e KGBe nepinTwon, Epocov o€ Wia ouvdeon N o€ ouvduaopo ouvdETewY (0TaBEPNC
n/kar  KivnTAG TnAsQwviag) e@apuolovTal NePICOOTEPEC TNG MIAC  EKNTWOEIG
(oupnepIAayBavopévng TNG eNIdOTNONG GUOKEUNC), N OMNoIa EKNTwaon nou AauBavel o
ZuvOpPOUNTAG, CUMPWVAa We TOo GUKPBOAAIO Tou Kal TIC NPooPopEG TNG ETalpeiag, Ba
unoAoyileTal Ox1 €ni Tou apxikoU nayiou aA\d €ni Tou PeIwPEVOU KABe popd nayiou,
AOYW npoyeveoTEpWY ekNTWOewv. ‘ETOl, €pooov o Zuvdpountnc dikaiouTal
NEPIOCOTEPEC and Hia EKNTWOEIC, KABE PETAYEVEDTEPN EKNTwON Ba unoAoyileTal eni
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TOU MEIWKEVOU noooU nayiou nou 6a npokUNTOuV WETA TNV €(ApuUoyn Twv
NPOYEVESTEPWV AUTNG EKNTWOEWV, KATA Ta €I0IKWC opildyeva oTo apbpo 8 TNn¢
napouong Kai Tov EKACTOTE enionuo TiokaTaAoyo Tng WIND EAAGG nou dnpooieveTal
oTnv 10ToogAida TnG (www.wind.gr).

7.14. O ZuvdpounTnc dnAwvel kal anodexeral 0TI, and Twpa Kai oTo €Eng, OAol ol
Aoyapiacpoi Twv Ynnpeoiwv HAekTpovikwv Enikoivwviov Tng ETaipiac kabwg kai
anoonacpaTta Twv Aoyapiacpwv autwv, Ba anoteAolv nAnpn anodeiEn Twv Baoel
auTwV OPEINWV Tou Npog Tnv ETaipia. Eniong, o ZuvdpounTtng dnAwvel 0TI napaiteita
anod NAaong EVOTACEWG TOU, WG NPOC TO Aoyapiaopo Kal TIC OPeINOMEVEG BACEI AUTOU
XPEWOEIC npo¢ Tnv ETtaipia, epooov dev npoPdaAAel, PEOA OTNV  AMNOKAEIOTIKN
npoBeopia Twv ocapavra nevre (45) nuepwv and Tnv nuepopnvia €kOOONC Tou,
avTippnon Ke Eyypago BePaiag xpovoloyiac.

7.15. Ze nepintwon kabuoTepnong €€6pANONG oloudnnoTte Aoyapiacpou, n Etaipia
OikaiouTal va emdIwEel TNV €ionpa&n Twv oPeIAWY Tou ZuvOpPOoUNTn ME KABE VOUIUO
MECO ouMNEPIANGPBAVOPEVNC Kal TNG €KOOCEWC dlaTaync NANPwWUNG, OnNwc Kal JEow
TWV ETAIPIWV UNOCTAPIENG EICNPAEEWV.

H ETaipia, yia Tnv kGAuwn Twv danavwv dIKAaoTIKNG ENdIWENG TwV TUXOV andaiThnoswy
TNG KATa Tou ZuvdpounTh, ONWG anoppeouv and Tnv napouca ZUuBacn, Exel
ouvaypel XUpBaon Ao@aAlicew¢ Nopikng MpooTtaciag. PnTd oupgwveitar OTI 0
SUVOPOUNTAC OE MEPINTWON UMEPNUEPIAC TOU OE OXEON ME OMolodnnoTE Noco
o@eileTal ano autdv, Ba BapUveTal Je Ta Nood nou KaTeRAAE ) oPeiAel va kaTaBAAE
n ETaipia duvapel TnG avwTépw oUPBAcNG KATa To NOCOOTO NMOU AavaAoyei 0To UWOG
TNG anaiTnong TngG evavTiov Tou. To Nogo auTo 100dUVayei Je NocooTo 7% &ni Tou
o@eIAopevou anod Tov ZuvdpounTn nooou npog Tnv Etaipia. H ETaipia 8a xpewvel Tov
ZuvOpOoMNTNA HE TO AVWTEPW NOCO TNV NUEPA TOU KAEICIUATOG TOU Aoyapiacpou Kal o
>UvOpPOMNTAC OPEiAel va To anodwaoel auéows oTnv ETaipia. Ze avTiBeTn nepinTwon o
ZuvOpouNTAG Ba ogeilel TOKO unepnuepiac, aveu €IBIKNG NPog ToUTO oxANoews (dRAN
NUEPa)>.

7.16. H Etaipia epapudler MoNimikry OpBng Xpnong yia OAa Ta npoypduuara,
UNNPECIEG Kal NPOCPOPEG NMPOG IBIWTEG NOU APOPOUV GE anePIOPIOTN XPRon aAAa kai
o€ onola aAAn nepinTwaon TouTo eival eniBeBAnuévo. H MoAmikr Opbng Xpriong Tng
Etaipeiag  Onuooietetal  oto  OladikTuakd  TNGg TOno  otn  dlelbuvon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kai e€ivai
OEOUEUTIKN yIa TO ZuvOpounTr, CGUMAANPWVOVTAG TOUG OpouC TnG napoucac. H
ETaipeia dnuooielel oTnv 10TOOEAIdA TNG KAl CUYKEKPIKEVA OTO 01adIKTUAKO TOMO Mou
OnuoaielovTal Ta TIHOAOYIQ NAPOXNG TWV UNNPECIWV TNG, ava unnpeaia, npoypapua
Kal npoogopd, Ta opia nou TiBevtal pe Bacn Tnv MoAimikn Oplng Xprong, €ite doov
apopd oTo XpOvo opINiac (AenTa opiNiag) eite O6oov agopd oTov apiBud Twv
MNVUPATwv SMS/MMS (apIBPOG INVULATWV) €iTe doov agopa oTov Oyko JEQOMEVWY
(MBs). ZTIG NEPINTWOEIG AUTEG, €QV KAMOIOG ZUVOPOUNTAG NPaypaTonolei unepBOAIKN
xpnon, &EnepvavTag Ta Opia (PUCIOAOYIKNG Kal EMITPENTAG XPNOEWS, €niBAAovTal
QUTOMATWG Ol NPOCHETEG XPEWOEIG NMou NPORAENOVTAI OTOV EMICNKO TIHOKATAAOYO TNG
Etaipeiac.

7.17. H Etaipia diaB£Tel npoypAupaTa Pe EAEYX0 KOOTOUG, GUPPWVA HE TA OMoid o
ZUVOPOUNTAG HNOPEI va €MIAéYEl TNV AuTOMATN OIAKOMNN TWV XPEWOIHWY KANOEWV O
MeEPINTWON MNOU N XPEWON Tou unepPaivel To avwTato Oplo nou o idlog o
SuvdpounTnc enéie€e. O avwTépw OuvatoTnTEG, €POCOV napexovtal, 6Oa
kaBopilovTal GTov TIHOKATAAOYo Mou nepIAauBaveral otn ocUPBaAcn Tou ZuvOpounTh.
H Etaipeia Oiatnpei To Olkaiwpa onoTedAnoTE va TPOMOMolEl TNV napouca
napaypago, HE OXETIK NPOC TOUTO EVNHEPWON TOU ZUVOPOUNTH MECW TOU
O1adIKTUAKOU TNG TOMOU Kal Tou AoyapiacpoU nou auToc AduPBavel, NnapeXovTac Tou
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To OIkaiwpa kaTtayyeAiag Tng napolong GUMPBACEWC evTog evog (1) pnvog anod Tnv
avWTEPW EVNUEPWON.

7.18. 210 nAdiolo TnG eraipeiac pe Tnv enwvupia “THAEFNOYZ-®opéag EkTipnong
depeyyudTnTac TnAsnikoivaviov IK.E.” €xel ouoTaBei kal AeIToupyei apxeio oTo
onoio Ba evraooovtal ouvOPOUNTEG - NEAATEC (PUOIKA 1) VOMIKA Npoownad) Twv
ETAIPEIV KIVNTAG TNAEQWVIAC nmou nAnpoUv OUyKekpiyéva kpitnpia. H ETaipeia,
KaTomv OXETIKAG EvNUEPWONG Tou Zuvdpountn, Oa diapiBalel oToixeia Tou OTNV
THAEFNOYZ edav : (a) o Zuvdpountnc napoucialel An&inpobsoun ogeiAn ion n
heyaAuTepn Twv dlakooiwv (200) cupw, n onoia €xel kataoTei An&iNpoBeoun yia
navw ano evevnvta (90) nuépec n (B) n olvdeon Tou ZuvdpounTn €xel diakonei anod
To dikTuo TNG WIND EANGG R €xel PeTagepBei o€ AAo dikTuo péow Oladikaoiag
(popnTOTNTAC apIBPoU Xwpic va €xel €EopAndei kKavevac Aoyaplaouoc kal dev Exel
npoBei o€ dlakavoviouo TNG OPEIANG Tou. Ta OTOIXEIA TOU ZUVOPOMNTH MOU EVOEXETAI
va kataxwpnBolv otn Baon Tng THAEFNOYZ nepiopilovTal anokAEIOTIKG OTOV
A.®.M. (n A.A.T.), | apiBuo6 diaBarnpiou/alhou enionuou eyypdpou TauToTNTAG Kal
xwpa €kdoonG (yia aAlodanouc), OVOPATENWVUHO/NATPWVUHMO Kal  KaTnyopid
OIKOVOMIKNAG OUMNEPIPOPAC (ONA. «a» 1 «B»).

Mnyéc Twv dedopEVV Kal anodEKTEG TNG NANpPoPopiag yia To €av 0 ZuvOpounTNnG
givar evraypévoc otnv THAETNOYZ i o1 kai €av vai, o€ noia and Tic dUo napandavw
KaTnyopieg, Oa &ival anokAEIOTIKA Ol ETAIPEIEC KIVNTAC TNAEPwviag, ol onoiec Ba
oupBoulevovTal Tnv THAEFNOYZ, npiv Tn alvayn veéag ouppacng ouvdeong KIVNTAG
TNAEPWVIag Pe Toug NEAATEG TOUC OTA MAQIOIA TOU MPOCUKBATIKOU MIOCTOANMTIKOU
eAéyxou. Me Tnv €EOAnoN 1 Tov diakavoviopd TnG An&inpdBeoung ogeIAng, Ta
oToIxXEia Tou oPeIAeTn Ba diaypagovTtal and To apyeio Tng THAEFNOYZ. Kata Ta
Aoind, 6a 1oxuouv kaBe @opd oI TuxOv Opol kal npolnoBéceig nou mBavwg Ba
uloBetei n THAETNOYZ, onw¢ 6a onuooislovral oTo d1adikTuakd Tng Tono (site:
www.telegnous.gr ).

8. NAPOXH EKNTQZEQN KAI NPOrPAMMATA ENIAOTHZHZ

8.1. H ETaipeia napéxel ekNTWOEIG CUPPWVA HE TNV EKACTOTE IoxUoUaa EUNOPIKN TNG
MOAITIKN, OMNWG auTH AnOTUNWVETAl OTOUG ENICTUMOUC TIHOKATAAOYOUG TNnG MOU
dnpooigvovTal aTo dIadIkTuako Tng Tono (www.wind.gr).

8.1.1. Eni Tou napovTog n ETaipeia £xel uI0BETAOEI £va oUOTNKA NAPOXNC, KATd KUPIO
AOYO, EKNTWOEWV OTn Hop®pry noocooToU €M TOU nayiou. ZUYKEKPIPEVA, EXEI
UIOBETNOEI NEVTE KATNYOPIEG EKNTWOEWV NOU KATA NPOTEPAIOTNTA Eival oI aKOAOUBEC:
a) Edikéc ExnTwoeic nmou OUvavTal va €nekTEiVOVTAl KAl MEPAv TnG eAAxXIoTNg
OIdpKeIag 10XU0G TNG oupBacewg, B) Mépog Tng anodoong EKNTwoNG nayiou oTo
Aoyapiaopo Tou ZuvOpounTn avTi €ndOTNONG OUOKEUNG ME TITAO «EKNTWGON avTi
EnidoTnong», ) onoiov dlapopeTikO €MIAEEEI HeAovTIKA N Taipeia, y) ‘ExnTtwon “IN
ONE” kal &v yeével OUVOUAOTIKEG eKNTWOEIG (KivnTO & 0TaBepd), 0) EknTwoelg
Oikoyevelakwv Mpoypapudtwv kai €) Eidikég EkNTwoelq — PEPOG TNG anodoong
EKNTWONG Nayiou oTo Aoyapiacpd Tou ZuvdpopnTn avTi emdoTNonG HE TiTAO «EIDIKA
‘ExnTwon avTi EmMGGTNoNG», 1 6nolov SIa@opeTIKO eMIAEEEI HEAAOVTIKA N ETAIPEIQ NOU
onwg kai ol und (B) Affyouv auTopaTwg We TN AREN Tng eAaxioTng OIApKEIAG TG
oUpBaonc Tou ZuvdpounTn. EdIkG Ta nocootda ekntwong und (B) kai (€) Oa
avaypagovTal kai atnv Aitnon ZUvdeong Tou ZuvdpopnTn oTo AikTuo Tng ETaipeiag
otov «MINAKA AMOZBEZHZ EMIAOTHZHZ»,

8.1.2. O avwTépw €EKNTWOEIC unoAoyiovral pe BAon To pnviaio nayio, Onwg
€KAOTOTE I0XUEI, META TNV APAIPEDN TWV EKNTWOEWV TNG APECWC NPONYOUHEVNG KATA
npoTEPAIOTNTA KaTnyopiac. 'ETol, ol eknTwoel unoloyilovral Pe Tov akoAoubo
TpoOno: unoloyilovTal NpwWTA, EPOCOV NAPEXOVTAl GTO ZUVOPOUNTN, Ol EKNTWOEIG TNG
katnyopiag unod (a) avwTépw wC NooooTo €ni Tou nayiou. Ev ouvexeia, eni Tou
nayiou, onw¢ auto dIaPoPPWONKE PETA TNV €NIBOAR TNG und (a) ekNTWOEwS (apou

14


http://www.telegnous.gr/
http://www.wind.gr/

onAadn autn agaipebei and To GUVOAIKO NAyio) e@appoleTal n unod katnyopia (B)
EKNTWOT, EPOOOV NAPEXETAI TETOIA ano TnVv ETaipsia oTo ZuvdpounTn K.0.K.

8.1.3. e nepinTwon npowpnc KatayyeAiac n AUOEwC TNG SUPBACEWC TOu
ZuvOpPOMNTR, 0 ZUVOPOUNTNG KAAEITAl Va ENICTPEYEI TA NOCA EKNTWOEWV NMou EAABE,
he Baon Tic katnyopiec (B) kai (€) avwTépw Kal CUPPWVA PE TOUC UNOAOYIOHOUC TOU
«MINAKA ANOZBEZHZ EMIAOTHZHZ» Tng AiTnong ZUvdeong ZuvdpounTr oTo AiKTUO
™G WIND EAAGG, aveE€dpTtnTa €dv ol &v AOyw EKNTWOEIC NApAcyXEBnkav He Tnv
gvepyonoinon f avapdaepion TnG ouvdeonG f/Kal eV HECW TNG €AAXIOTNG OIAPKEIAG
IoxU0C TNG ZUMPBACEWC.

8.1.4. 'OAec o1 avwTépw unod 8.1.1, 8.1.2 kai 8.1.3 napaypagol, apopolv OToV
UMOAOYIOMO TWV EKNTWOEWV MOU NAPEXOVTAl OF IDIMTEC ZUVOPOMUNTEC Kal OXl O€
ETaipika MpoypdupaTta SuvopounTov.

8.1.5. 'OAa Ta avwTépw aANa Kal TUXOV EKNTWOEIC NOU napéxovral o€ ETaipika
Mpoypauuata XuvdpounTwv, n ETaipeia dUvatar va Tpononolei r  avakaAei
HOVOPEP®G akoAouBbwvTac Tn diadikacia nou NPoBAENETAI TNV Keidevn vodobeaia,
ONWG €KACTOTE I0XUEl, NTOI, ONUEPA, WE OXETIKA AvVAKOivwaon oTo dIadikTuakd Tng
TOMO KAl MPONYOUKEVN EVNHEPWON TOU ZuvdpounTn 1 pAva, npiv Tnv 1IoxU TV &V
AOYW TPOMOMoINoswy, NApEXOVTAG Tou dIKaiwpa KaTayyeAiag TnG OUMBACEWG.

8.2. O1 kaTwBI Opol IoXUOUV Kal OECHEUOUV TO ZUVOPOWUNTH OTNV NEPINTWON Mou
eMAEEel otnv AiTnon Zuvdeong ) otnv Aitnon AvaBdaepiong KAanoio €k TWV KATWTEPW
NPOYPANHATWV €MOOTNONG.

8.2.1. EmdoTnon TeppaTtikoU EEonAicpoU

O ZuvdpounTnc dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou nogoU Tng €nidOTnoNG nou
QvTIOTOIXEI OTO OIKOVOUIKO NPpOypaupa napoxng YNNPECIWV Nou EXEl EMIAEEEI OTNV WG
avw Aitnon yia Tnv anokTnon TepUaTikou e€onAiopou.

8.2.2. Emdotnon Anodoong ‘Ekntwong Mayiou oto Aoyapiacpo Tou
ZuvdpounTn

O ZuvdpopnTng dnAwvel OTI EMIAEYEl va KAvel Xpnon Tng enidOTNONG NOU avTIOTOIXEI
OTO OIKOVOMIKO MPOypapia napoxne YNNPeoiwv nou £xel eMIAEEEI oTNV WG avw AiTnon
yla anodoon EKNTWONG nayiou oTo Aoyapiacpd Tou. Bacel Tou ev Aoyw
npoypdupaTtog, 6a unoAoyilovTal OUYKEKPIPEVA NMOOOOTA EKNTWONG €Mi TOU Mayiou,
oUpQwva pe TIG katnyopieg (B) kai (€) Tou apbpou 8.1 kai To NOod TNG WG AVW
emdOTNONG Ba MICTWVETAlI 0TO NAYI0 Tou AoyapiacpoU Tou anod Tov 10 Aoyapiacuo
nou Ba ekdoBei PETA TNV NUEPOUNVia 10xU0G TNG Napoloag Kal o kAbs Aoyapiacpod
yla ka@be prva nou npoBAéneral otov lMivaka Anoofeong EmdOTNONG TG w¢ avw
AiTnong.

8.2.3. EmdoTnon TeppaTtikou EEoNAICHOU HE TAUTOXPOVN £EKNTWON Nayiou
oTOV AOyapiaoHo Tou ZuvdpounTn

O ZuvdpounTng dnAwvel OTI EMIAEYEl va kAvel Xpron Tou nooou Tng emddTNoNG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPpOypaupa napoxng YNNPECIWV Nou Exel EMIAEEEI OTNV WG
avw AiTnon yia Tnv anokTnon TEPUATIKOU €EONAIOPOU HE TaAuTOXPOvVn anodoon
EKNTWONG nayiou oTo Aoyapiacpuo Tou. Me Baon Tnv €kACTOTE EUNOPIKN MONITIKF TNG
€Talpeiag aA\a kal TNV NpooPopd NPOC To ZUVOPOMNTH, ONWG ANOTUNWVETAl OTNV
napouoa kai Tnv Aitnon, 6a unoloyifovTal GUYKEKPIPEVA MOCOCTA EKNTWONG EMi TOU
nayiou, cUP@WVA Pe TNV katnyopia (€) Tou apdpou 8.1.. To TUAHA Tou NoooU TNE WG
avw enidoTnonG nou Ba agopd o€ anodoon EKNTwWoNG nayiou oTo Aoyapiacuo, 6a
NIOTWVETAl 0TO NAylo Tou AoyapiacpoU Tou anod Tov 10 Aoyapiaopo nou Ba ekdobei
META TNV nUepounvia 1oxUog TnG napoloag kai o€ kABs Aoyapiaouod yia kabe pniva
nou npoBAeneTal atov Mivaka AnoaBeong EnidoTnong Tng wg avw Aitnong.

8.2.4. EmdoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTnc dnAwvel OTI ENIAEYEI va KAVEI Xprion Tou noooU Tng €nidOTnoNG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYpaupa napoxng YNNPECIWV Nou Exel EMIAEEEI OTNV WG
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avw AiTnon yia ouvduaaoTIKA XPnon Twv enIAoywv emdOTNONG Nou napexel n Etaipia.
Baoel Tou &v AOoyw npoypapupaTtog, o Suvdpountnc dUvartalr va kavel Xpnon Tou
noooU TNG w¢ avw €mdOTNONC MOVO yia emdOTNON TEPUATIKOU €EonAiopoU/ Aoinwv
€EapTNUATWV NAEKTPOVIKWV EMIKOIVWVIWV. EIBIKG Kal povo yia ZuvdpounTeS ETaipikwv
Mpoypappdtwv o Zuvdpountnc 6a pnopsi va AauBavel eite enidoTnON yia ayopd
TEPUATIKOU €EONAIOPOU/ AoInwv  €EApTNHATWY NAEKTPOVIKWV  EMIKOIVWVIWV  EITE
€MOOTNON UMNO HOPPN EKNTWONG NAyiwv oTo Aoyapiacud Tou, PE NOCOOTIAIa PEIWON
€ni Tou ouvoAikoU noooU €nidOTNONG, EITE YNOPEi va ouvdudoel Kal TIG dU0 WG avw
duvaToTtnTes. O ZuvdpounTnc diaTnpei To JIKAiWPA va KAvel Xprion Tou nooou Tng
OUVOANIKNG €nidOTNONG / MEPOUC AUTNC €VTOG OUO (2) pNVwv anod Tnv nUEPOMNnvia
unoypagng TNG w¢ avw Aitnong kai epdoov n napoloa oUVOEoN NAPAMEVEI EVEPYN.
>TIC NEPINTWOEIC OUVOPOUNTWV ETAIpIK®V NPoypaupdTwy, 0 ZUvOpounTiC dIaTnpei To
Olkaiwpa va kavel xpnon Tou noooU TNG GUVOAIKNG eNIdOTNONG / MEPOUC AUTNC EVTOG
€€ (6) unvwv and TNV nUEPOMNVia unoypa®nc TG w¢ avw AiTnong kal Epooov n
napouoa oUVOEDTN Napapével evepyn. Av o SuvopounTnc Osv NPoRei G XPrion TOU WG
avw noooU enidOTNONG EVTOC TOU WG AV XPOVIKOU dlIaoTAPaToS Twv dUo (2) unvwv
anodé TNV nuepodnvia unoypa®ng TG w¢ avw AITnong, To Mood TNG OUVOAIKNG
emdoTnong (N To MEPOC auToU Tou ornoiou dev Exel yivel xprnon) dlaypageTal. Eidika
Kal hJOvo yia ZuvopounTeg ETaipikwv Mpoypappdtwy, av o ZuvOpounTng dev npopei
0€ Xpnon Tou w¢ avw noooU HE onoladnmnoTe €K TWV WC Avw NEPIYPAPOPEVHOV
EMAOYWV €VTOG TOU WG Avw XpovikoUu O1aoTrhuaTtog Twv €& (6) pnvaov and Tnv
NUEPOMNVIa unoypa®nc TnG w¢ avw Aitnong, To nood TnG oUVoAIKNG enidoTnong (n
TO MEPOG aAUTOU TOU oOrnoiou Oev €xel Yivel Xpnon) MEIWVETAI MOooooTidia Kal
eCapyupwveTal autopaTta oav anodoon EKNTWOoNG nayiou oTov Aoyapiacpd Tou
OUVOPOUNTN TUNUATIKA Kal 100M00a JeXpl TNV nuUepounvia ARgng Tou cupBoAaiou n
€WC TNV nNUEpoPnvia TG enopevne avapabpionc. € NEPINTWON Mou 0 ZUvOPOUNTNG
ETaipikwv Mpoypapudtwv eMAEEEI va kavel Xprnon Tng emdoTnong (Tou cuvolou TnG
emdOTNONG N MEPOUG AUTNC) yia anddoon EKNTWONG nayiou oTo Aoyapiacpd Tou, To
WC Avw nooo emdOTNONG MEIWVETAI MOCOOTIAId KAl MOTWVETAI 0TO NAylo Tou
Aoyapiacpou Tou TUNUaTika kai iIconooca and Tov 1° Aoyapiacuo nou Ba ekdoBei and
TNV nUeEpounvia TnG aitnoNg Tou emAéyovtag Tnv ev AOyw WMEBOdO €wg Tnv
nUepopnvia AENG Tou cupBoAdiou N €wWG TNV NUEPOUNVia TNG ENOWEVNG avaBaduiong.
8.2.5. TevikOTEPQ, Yia OAa Ta WG AV Npoypdupara emdoTnong IoxUouv Ta
(23) [«

8.2.5.1. & nepinTwon xpriong anod To uvOpPoUNTr TOUu Nooou/ 1} HEPOUC TOU NMoaou
TNG €mOOTNONG NOU AVTIOTOIXEI OTO OIKOVOMIKO mpoypaupa Tng ETaipeiac nou €xel
EMAEEEl  eite  yia  emdOTNON TepHaTikoU €EonAiopol/  Aoinwv  €EapTNUATWV
NAEKTPOVIKWV EMIKOIVWVIWV EITE yId anddoon EKNTwWOoNG Nayiou oTo Aoyapiacpd Tou
eite ouvduadlovtag kai TiI dUO WG Avw duvaTdTNTEG, €av n ZUvOeor Tou AuBei npiv
anoé Tnv ndpodo TNnG XPOVIKNG NePIOdOU anooBeonc TnG ME unamioTnTa Tou Kal
avaloya e Tov XpOvVo napapovrg Tou oTo AiKTUO, 0 ZuvOPOMNTNG unoxpeouTal va
ENIOTPEYEI NOCOOTO €K TOU MOCOU MOU AvAAOYEi OTn OUVOAIKN €mdOTNON/ HEPOG
auUTNG TNG onoiag €xel KAVEl Xprion HE onolovONMoTE €K TWV WG Avw NPOBAENOPEVLV
Tponwv, Pacel Tou Mivaka AnooBeong EmdOTNONG Tng AiTnong Zuvdeong. ¢
nUEpounvia €vapéng yia Tov UMOAOYIOMO TwV WNV@V MNapapovic oTo JiKTUO Tou
ZuvOpOuUNTR KAl MPOKEIMEVOU YIA TOV UMOAOYIOHO TOU WG Avw avaAoyouvTog
OPEINOPEVOU MOCOU €K TNG €MIOOTNOEWE aNd WEPOUG Tou, AoyileTal n nuEpounvia
unoypagng TNG we avaw Aitnong.

8.2.5.2. H Etaipia dev unoxpeoUTal va KkaTtdBAaAel To UMOAEINOMYEVO NOGO TNG
eMOOTNONG MOU QAVvTIOTOIXEI OTN OUYKEKPIMEVN OUVOEON HETA TNV nuEPoOUNvia
akupwaongc, yia onolodnnote Adyo, TNG w¢ dvw AiTnonc. H anoddoon Tou &v AOyw
nooou oTo ZuvOpouNnTA R/Kal n duvaToTnTa PETAPOPAC TOU O AAAN evepyn oUvOEon
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Tou ZuvdpounTn kabopilovTal and TNV €KACTOTE IOXUOUCA €UNOPIKN MOANITIKA TNG
ETaipiac kal Ta avTioToixwg diabEoipa eunopika npoypaupara.

8.2.5.3. O ZuvdpounTnc dev dikaiouTal va aAAAGEEI TO OIKOVOUIKO NPOYPANHA MOU EXEI
EMAEEEI, NpIv TNV NApodo 12 pnvwv anod Tnv €vepyonoinon n TNV avaveéwaon Tng
oUvOeonG Tou, KaTd nepinTwon. H Etaipia dUvarar otnv Epnopikn Tng MoAITIkA va
npoBAEnel T duvaToTNTa aAAaync OIKOVOUIKOU MPOYPAUHAToC Kal npiv Tnv napodo
TOU OWOEKAMNVOU. ZTIC MEPINTWOEIC AUTEC, €4V, KATOMIV AITAKATOC TOU ZUVOPOUNTN,
yivel a\\ayrj Tou oIkovopIKoU NPoypaupaToc o€ pnvidio nayio XapnAoTtepng agiac,
npIv ano Tov KabopiopEVo Xpovo andoBeonc TnG emdOTNONG, ONwWe autog kabopileTal
oTo OXeTikO Mivaka Anoofeong EmddTnong tng Aitnong, TOTe 6a 1oxUouv Ta
akolouba: 1) Ze nepinTwon €MAOYNG XPoNG Tou GUVOAOU 1 HEPOUC TNG ENIOOTNONG
yla TNV anokTnon TeEPMATIKOU €EonAiopgoU/ Aoinwv €€apTnUATWV NAEKTPOVIKOV
enkoivwviov Ba 1oxlouv Ta avagepouyeva avwTeépw und 8.2.5.1, evw 2) e
NePINTWON €MAOYNG XPHONG TOU OUVOAOU N HEPOUC TNG €mdOTNONG yia anddoon
£KNTWONG Nayiou oTo Aoyapiaopo n pnviaia €KNTwon oTo Aoyapiacud Tou, TOTE N
emdoTnon 6a avanpooappoleTal BACEl TOU VEOU MPOYPAUHATOC Nou €xel eMAEEEI O
ouvdpouNTNG, TNG NPOBAENOPEVNC yI' AUTO TO VEO NPOypaupa emddTNONG Kai yid To
OIdoTNUa MNou anopével HEXPl TN ANEN TG eAaxioTng dIdpkelag TnG ZUvOeong,
oUpewva Pe Ta npoPAendyeva oto oxeTikO MMivaka AndoBeong EmdOTNONG TNG
AiTnong

8.2.5.4. Z& nepinTwaon eMAOYNG Xpong TnG EMGOTNONG yIa TNV andKTNon TEPUATIKOU
€€onAiopoU  PETA TNV napddoon Tou wG avw €eEONAIOPOU OTO ZuvOpounTh, O
SUVOPOMNTAC PEPEI TNV AMNOKAEIOTIKN €UBUVN O NEPINTWON ANWAEIAG 1 KAOMNG Tou
Kal unoxpeouTal va €E0PANoel KABs o@eIAOeVO and Tnv napouca oUVOECN Mooo.
2T0 €v AOyw nocO oupnepIAapBAveTal kal To UnNoAsINOPeEVO Nogd anooPeong Tng
€mdOTNONC.

8.2.5.5. ZTnv nepinTwon nou cuvaedei vea Aitnon AvaBaduiong Tng Zuvdeong/ Twv
ZUVvOECEWV MpIvV and Tnv napodo Tng nepiodou anooBeonc emdOTNONG, ONWG auTh
unoAoyileTal ge Bacn Tnv nUepounvia unoypapnc TG w¢ avw Aitnong, n didpkela
NG Aitnong AvaBdabpiong Ba ekkivioel Je TNV NapeAeucn TngG nNePIodou anooBeang
emdOTNONG TNG WG avw AITNoNG. TUXOV UMOAEINOPEVO HEPOG €K TOU MOGOU TNG
€MOOTNONG MOU AVTIOTOIXEI OTO OIKOVOUIKO Mpoypaupa Tng ETaipeiag, To onoio Exel
EMAEEEl 0 ZUVOPOUNTAG ME TNV WG avw AITnon Kal Tou ornoiou Jev EXel Yivel XpAon
ano To ZuvdpounTn EVTOC TwV opIlOHEVWV BACEl TWV WG Avw Napaypa@wv XpPOovIKwV
dlaoTnuaTwy, diaypdgeTal. Edv, oTnv wg avw Aitnon Avapabpiong, o ZuvopounTng
€MAEEEl va kavel xpnon Tou nooou TnG endOTNONG NOU AVTIOTOIXEI OTO OIKOVOUIKO
npoypaupa TnG ETaipeiac To onoio €xel eMIAEEEI (TOU OUVOAOU I HEPOUC AUTAG) yia
anodoon EKNTWONG Nayiou oTo AOyapliacpo Tou, TO WG avw emAexBév nood Oa
NIOTWVETAl OTO NAYI0 Tou AoyapiaopoU TOU TUNUATIKA Kal loonood and Tov 1°
Aoyapiaopo nou Ba ekdobei and TNV w¢ Avw nuepopnvia evapéng Tng AiTnong
AvaBaduiong kal oc kAbs Aoyapiaopo yia kabe prva nou npoBAEnsl o MMivakag
AndoBeong EmddTNoNg TG Aitnong AvaBaduiong,.

8.2.5.6. 'ONol oI wG avw Opol, avahoya pe TO €nmIAexBev and To ZuvdpounTn
Oikovouikd Mpoypappa TnG ETaipiag, 1oxUouv yia ka@Be olvOEOn TOUu WG AVW
MpoypaupaToc,.

8.3. EKTOG ano TIG avwTEPW EKNTWOEIG, N ETaipgia, kaTa TNV anokAEIOTIKR JIAKPITIKA
TNG €UXEPEIa, €xel TO JIKAIWKA va NPOOMEPEl EKNTWON OTO Wnvidio nayio Tou
>UvOPOUNTH, EITE OUYKEKPIKMEVOU MoooU EiTE MOCOOTOU €Mi TOU Wnvidiou nayiou, uno
TN npoindBeon OTI o ZuvdpounTnG Ba napapeivel eyyeypappevog oTo AIKTUO TNG
ETaipeiag yia Tnv eAaxioTn dIAPKEIQ NMou €XEl OPIOTEI GTO GUUBOAAIO Tou (12, 18 i} 24
MNVEC). ZTNV NEPINTWAON NOoU 0 ZUVOPOUNTNG nIAéEEl oTnv AiTnon ZUvdeong i oTnv
AiTnon Avaaduiong Tnv v AOyw Hopen EKNTWONG, UNoxpeouTal kal deopelETal, O
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nepinTwon katayyeAiac n AUong Tng napouong oupBacewc, npiv TN AREN TNG
ehayioTng didpkeiac oupBoAaiou (12, 18 ) 24 prvec) nou €xel emIAéEel oTnv AiTnon
>Uvdeonc Tou N oTnv Aitnon AvaBabuiong Tou, va eNIOTPEYE! TA NO0d EKNTWONG MOU
€AaBe ano6 Tnv Etaipeia. O1 ekNTWOEIC TNG Napolong napaypdgou unoloyidovTal €ni
Tou nayiou nou 6a npokUNTEl PETA TNV £PAPUOYN TUXOV AGAAWV EKNTMOEWV Kal
emdOTNOswY, CUNPWVA WE TIGC napaypdpouc 8.1 kai 8.2 Tou napovro¢ apbpou.
EmnAéov, o unoAoyiopOg Tou NPoG ENIOTPOPr NogoU EKNTwONG 6a NpayuaTonolEiTal
JE BAon Ta nNood £KNTWONG MOU £Xouv MIOTWOsi oTo Aoyapiacud Tou SuvdpounTn
anod Tnv nuepounvia unoypa®ng Tng Aitnong ZUvdeong r TnG Aitnong AvaBaduiong
MEXP! Kal TNV nuEpopnvia 1oxUo¢ TNG kaTayyeAiag i AUCEWG TNG OUMBACEWC ToU
>uvdpounTn, unohoyifoyeva oUPPwva HE Ta noocooTd Tou [ivaka AnooBeong
EmidoTnong nou nepihappaveral otnv Aitnon ZUvdeong ) otnv Aitnon AvaBaeuionc.
To TeAIKWG NpoadiopiobeV MOOO ENIOTPOPNG EKNTWOEWG Oa nepiIAappaveralr oTo
MnNviaio Aoyapiacuo Tou ZuvdpounTh.

9. EITYHZH

9.1. H ETaipia €xel dikaiwpa va npayuaTonolinoel EAEYX0 0TO MIOCTWTIKO NApeABOV Tou
ZuvdpounTn Kai va {nTnoel, npiv Tnv €vapén Tng napoucag n/ kair kad’ oAn Tn
Ol1dpKela 10XU0G TNG Kal 0 ZuvOpouNTNG unoxpeoUTal avTioTolXa va KataBAaAAel oTnv
ETaipia eyyunon péxpr nooou Uwoug 900 EURO yia kaBe ZUvOeon, €pOOoV Ol
ouvlnkec To anaitouv (evOEIKTIKA kai Ol MEPIOPIOTIKA n.X. avakpiBela n
napanAavnon oTa OToIXeid Tou ZuvOpounTr, €VOEIKTIKA MEIWHPEVN MNIOTOANMTIKA
IkavoTNTa Tou, duaTponia 1 kaBuoTéPNon NANPWHNAG TwWV OPEIAWV TOU MPOC TNV
ETaipia 1} npog TpiToug, uNEpBAcn Tou AvwTATOU MICTWTIKOU Opiou, kKaBwe eniong Kai
TNG XPNoNnG YNNPETIwV kaTta Tpono pn evdedelypevo and tnv Etaipia).

9.2. Eniong, n Etapia dikaiouTal va ¢nTRoel kali o ZuvdpounTng unoxpeouTal va
napexel otnv Etaipia nepairépw eyyunon PEXp! nooou Uwoug 900 EURO yia kaBe
ZUvOeon, O MEPINTWON Mou O ZuvopounTAG OnAwaoel OTI €MBUMEl TNV napoxn
Ynnpeoiwv MNepiaywyng (Roaming) kai Alebvwv KAnoewv (International calls).

9.3. H ETaipia dUvaral va avanpooapuocel To nood Tng eyyunong, kata tn diapkeia
NG ouvdeong, AOYw avTICUKPATIKAG OUMNEPIPOPAG, N O NePINTwon aipvidiag
au&nong TNG XPNong Twv NAPEXOHEVWV NPOG TO ZUvOPOUNTH YNNPECIWV.

9.4. H Etaipia dikaioUTal eninpdoBeTa 1 eVaAAKTIKA TWV AVOTEPW EYYUNCEWV va
{nThoel TNV €E0PANCN TWV Aoyaplacpwv Kal OAwWV TwV ANEINPOBECUWY OPEIANWV HECW
MOTWTIKAG kapTag yvwoTtng EAAnNvikng n Oiebvolg Tpanelag f avaloyou HEGOU
NANPWHAG.

9.5. O1 gyyunoeic Ba enioTpEPOvVTAl OTO ZuvOpounTn aToka MeTa Tn AREn Tng
napouoag kair €p’ 000ov Oev €KKPEUOUV O BAPOG TOU ZUVOPOUNTH OIKOVOUIKES
anartioeig TnG Etaipiac and oiadnnote artia. H Etaipia diatnpei To dikaiwya va
KaAUNTel and To Noco TG £yyunong kabe An&inpdOsoun kal VOUINa anaitnTr oQeIAn
TOU ZUVOpPOMNTH.

9.6. H Etaipia dikaiouTal va katayyeiel Tnv Aitnon Zuvdeong kai va diakonTel Apeod
TNV Napoxn Twv YNNPeoiwv oTnV NePINTWON, Nou 0 ZuvdpounTnG Ov kataBaiAel Tnv
anairoupevn gyyunon.

9.7. Z& MEPINTWON MPOYEVEOTEPNG OIKOVOUIKNG OPEIANG TOU OUVOPOUNTH EvavTl TNG
Etaipeiac, n TeAeuTaia duvaral va €€apTa Tnv B£on o< 1oxU TNG napoucac cUPBaong
Kal TNV napoxn Twv YAnNpeoiwv ano Tnv éE6pANcN TNG Napanave oQeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H Etaipia, BAcel avTIKEIMEVIKQWV KPITNPIWV, ONWwC, TPOnog €EO0QANoNG naiaidtnta
ZuvOpouNTR, MPONYOUKEVN avTIOUPBATIK GUMMEPIPOPA npo¢ Tnv ETaipia i npog
TpiToug, dikalouTal va kabopilel kal va avanpooapuolel éva avwTaTo MIoTWTIKO OpIo
XpNonc Twv YANPeoiwv TNG yia KABs JuvOpounTn. € NePINTwon unépBaong
onoTedNNOTE TOU WG Avw NIOTWTIKOU opiou, n ETaipia dikaloUTal €iTe va OIaKOYEl
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npoowpIiva TNV napoxn YNnNpeoiwv Mpo¢ Tov ZUuvOpounTh €iTe va npoPei o€
avanpooappoyr TG gyyunong Tou, kata 1o ApBpo 9 Tng napolaodag, €ite va {NTHOEI
Aueon NpokaTaBoAr) Nooou €vavTl Tou €nOPevou AoyapiaopoU PEXP! Tou OINAACIou
KATa TNV OTIyHN ekeivn UPoUG TNG OPEIANG TOU. Z€ NEPINTWON KN CUKHOPPWGCNG TOU
SUVOPOUNTR HE TIC aVWTEPW UMOXPEWOEIC N ETaipia dUvaral va npofei o€ npoowpivi
| OTNV opIOTIKA dIakon TwV YNNPECIWV.

11. EIAIKOI OPOI KAI NMPOYMOGEZEIZ YMArQrH: ZE MPOrPAMMATA
NMNAPOXHZ YNMHPEZIQN

O1 kaTwBO1 O6pol IoXUoUV Kal deoPEUOUV TO SUVOPOUNTH OTNV NEPINTWON NOU EMIAEEE
oTtnv AiTnon ZUvOeong KAMoIO €K TWV KATWTEPW MPOYPAUHATWV Napoxnc YNnpeoiwv
TNnG ETaipiac.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napdvTec €1dikoi Opol kal NPoUNoBETEIC unaywync, ol Aoinoi 0pol TNG
napouoag, n Aitnon ZUvdeonc Tou unoypdgovta Zuvdpountn (epe€nc«YneuBbuvog
MANPWUNAC») Kal Tuxov MNapapThuaTa anoTeAoUv Tou OPOUC Kal TIC NPOUNoBECEIC
evtaéne kal xpnong Twv Oikoyeveiakwv Mpoypapuatwy Tng ETaipiac.

11.1.2. Akaiwpa éevraénc ota Oikoyevelaka [MpoypdupaTta €xouv: d/ QUOIKA
npoowna, B/ VOHIKA Npoowna KHE N Xwpic KEPOOOKOMIKO oKond, KATOnv €IOIKAG
eykpioew¢ TnG ETaipiac. H ETaipia dikaioUTtal va {ntei and Tov Yneubuvo MNMANpwUNG
Ta anapaitnTa oToixeia nou anodeikvUouv Tnv Unapén Tou VOUIKOU NPoowrou Kal
TNV EKNPOCWNNON TOU KABWC Kal TNV AoKNon aTOMIKNAG E€MIXeipnong i eAelBepou
enayyéApatoc kai diatnpei To dikaiwpa va anodexBei n Ox1 TNV unaywyn Tou oTa
Oikoyevelaka Mpoypaypara.

11.1.3. Ta Oikoyevelakd MpoypappaTa evepyonoliouvTal oTo Ovopa Tou YneuBuvou
MANPWHAG Kal OE OUYKEKPIPEVA OIKOVOMIKA NpoypaupaTta Tne Etaipiag, oUppwva pe
TOV €kAoTOTE IoXUOVTa TIHokaTtahoyo autnG. O YneUBuvoc MAnpwung duvartal va
evta&el ota Oikoyevelaka Mpoypdupata and ToulaxioTov duo (2) €wg kai nevre (5)
ouvdéoelc. O YneuBuvog MAnpwung duvaTal va evragel kal oUvOEDEIG KapTokivnThg
TnAe@wviag oTa w¢ Avw npoypaupara. Enionuaiverail, 0TI TouAdxioTov ol OU0 €K TwV
neEvTe Zuvoeoewv Ba npenel va sival ZuvOeaelg oupPBoAaiou, v O WEYIOTOG apiBOg
TV ZUVOECEWV KApPTOKIVNTAG dUvaTal va givai Tpeig (3).

11.1.4. 3e nepinTwon Mou yid Tov orolodnnoTe AOYyo O apiBuoC Twv EVEPYWV
SUVOEOEWV TWV WG avw MpoypauudTwv MelwBel kATw and Tov NPoPRAENOPEVO
eNaxioto apiBuo (oupewva pe Tnv nap. 11.1.3.), Ta NPOVOMIA/EKNTWOEIC MOU
npoKUNTOUV and Tnv evepyonoinon Tou Oikoyevelakou MpoypdupaTtoc, navouv va
IoXUOUV.

11.1.5. H Evaipia 6a ekdidel oTo Ovopa Tou YneuBbuvou NMANpwUNAG &vav Koivo
Aoyapiaopod yia OAeC TIC ouvdEoeIC cupBoAaiou nou evraooovTtal ota OIKOYEVEIaKA
Mpoypapuara. O Yneubuvog MANpwUng o@eilel va €Eo@Aei Toug Aoyapiacpoug Kai
OAa 00a nepiAappavovTal g€ autoug cUPPWVA HE TOUG OPOUG TG napouadc.

11.1.6. O YneuBuvog NMAnpwpnic duvaral va evtagel ota Oikoyeveliaka Mpoypappara:
a/ Néeg Zuvdeoelg, B/ YPIOTAPEVEG EVEPYEG OUVOETEIG MOU AEITOUPYOUV OTO OVOMA
TOU, YIa TIC OMOIiEC NMaUouVv AUTOMATWG va IoXUouv ol Opol TNG apxIkng AiTnong
ZUvdeaNG Kabwg kal TUXOV EKNTWOEIG 1| AAAa Npovouia kai IoXUouv aTo €ERG oI Opol
Kal eknTWoelG Tou OikoyevelakoU MpoypdupaTtoc, Y/ YQPIOTAUEVEC EVEPYEG OUVOEDEIC
aA\ou ZuvdpounTn, Yia TIG onoieg anapaitnTn Npolnobeon €ival o apxIkog O1kalouxog
NG ZUvdeonc va dnAwoel eyypapws OTI anodexeTal Tn YeTaBiBaocn TN YPAauUNG/Twv
YPAUU®V Tou oTov YneuBuvo MANPpwUNG unoypapovtac To €IdIKO &vTuno - Aitnon
MeTaBiBaong kai yia TIC OMNOIEG NAUOUV AUTOMATWG va IoxXUouv ol 0pol TNG apXIKAG
AiTnong 20vdeonc kKabwC Kal TUXOV EKNTWOEIC 1} GAAa Npovouia Kai I0XUoUV OTO £ENG
MOVO o1 0pol kal ekNTWOEIG Tou Olkoyevelakou MpoypdupaToc.
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11.1.7. H unoypa®prn Twv eviunwv evraéng 2uvdeoewv oTa OlKoyevelakd
Mpoypdappata Tnc Etaipiac, ouviotd nArpn anodoxn Twv Opwv TnS napolodc Kai
OANec o1 Oxeoeli PETAEU YneUBuvou MAnpwunc kai ETaipiac yia TIG evTaypéveg
>uvdéoelc, Ba kaBopilovrar and Tnv napouod. e MeEPINTwON €&vTagng non
UQIOTAPEVWY ZUVOECEWV OTO enmIAexBév and To  ZuvdpopnTry  OIKOYEVEIQKO
Mpoypappa TnG ETaipiac, katapyoUvTal QuTOPATwE yia TIC WG AVw SUVOETEIC Ol OOl
NG apxikng Aitnong ZUvdeong kal avTtikabioTavral Pe Toug Opouc TnG napouoac.
Tuxov eknTwOoEIC 1 AGA\a npovopia €K TWV WC AVW UQPIOTAPEVWV JUVOECEWV
anooBévovTal autodikaia kai n TIHoAdynon Toug Ba yiveral epeEnc oUPPWva HE TOUG
OpouC¢ TNG napouocac kal Tov IoXUovTa TIgokaTtaAoyo Twv  OIKOYEVEIQKWV
Mpoypapudtwyv TnG ETaipiac.

11.1.8. KaBe véa ZUvdeon nou evracoetal ota Oikoyevelaka Mpoypaupata Ba £xel
eAaxiotn d1apKkela oUPPWVA E TOUC AvTIOTOIXOUG OPOUG TNG Napouoac.

11.1.9. H AUon Tn¢ napouoag dev eMPEPEl TN dIAKOMN TwV ZUVOECEWV YIA TIG OMOIEG
Oev £xel NApENBel akopn n eAaxioTn diapkeia. Ma TIG ev AOyw OUVOEOEIG, OUWC, dev
Ba 1oxUouv nAéov o1 eknTwoelC Tou OlkoyevelakoU [MpoypdupaTog f ol Onoleg
EKNTWOEIC ioxuav, npiv TNV &vtagn Touc oto Oikoyevelakd Mpdypaupa. Kata Ta
Aoina, Ba 1oxtouv ol levikoi ‘Opol Zuvdeong oTo AikTuo Kivntng TnAegwviag Tng
ETaipiac.

11.2. KapToouvdeon

11.3.1. O1 napovTeg €1dIkoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi Opol TnG
napovoac kai n Aitnon ZUvOeonc Tou UuMnoypdpovTa ZUvOPOPNTH anoTEAOUV TOU
OpOoUC Kal TIC NpoUnoBEaeIg EvTa&nc kal xprnong Twv MpoypauuaTwy KapToouvoeong
NG ETaipiac.

11.2.2. Ta MpoypappaTta KapTooUvdeonc Nnpoc@EPovTal e NAyIO MOU aVTIOTOIXE O€
hnvigio Oplo xpnong (Mnviaia evowpatwpévn xpnon). H pnviaia evowpatwpevn
xpnon duvaral va xpnaoiponoinBei yia Tnv napoxn 6Awv Twv Ynnpeoiwv TnG ETaipiag
(evOEIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEG OUVOIAAEEEIG, UNNPECIEG UNVUMATWY,
MNVUPATWV NMOAUMECWV K.d. oTnv EAAGDa kal oTo €EwTepIkO) OUPPWVA HE TOV
€kAoToTE IoxUovVTa TIHokaTtaAoyo Tng ETaipiag. Ze nepinTwon avaAwaong Tng pnviaiag
EVOWMATWHEVNG XPAONG Mou napéxetal and To emAexBev and To ZuvdpounTh
Mpoypappa Kaptoolvdeong, o Zuvdpountng duvartal va npayhaTonolei Xpnon Twv
Ynnpeoiwv TnG ETaipiag, katoniv nponyoupevng avavewong Tng a&iag xpnong Baocel
Twv J1adIkaolwv avavewons kal Xpnong Xpovou opiAiag Twv MpoypaupaTwv
KapTtokivnTic TnAepwviag Tng ETaipiac.

11.2.3. Ze nepinTwon NPocwpIvig N Hoviung dlakonng Twv Ynnpeoiwv, BAcel Tou
ApBpou 16 TnG napoucag, Oev Ba eivar duvatn n avaAkwon TG pnviaiag
EVOWHATWUEVNG XPNONG Tou emAexBEvTog and To ZuvdpounTrn MpoypdupaTog
KaptooUvdeong kabwg kal TUXOV UMOAEIMOMEVNG and avavewon agiag xprnong
KaptokivnTig TnAepwviag. ZTnv nepinTwon Tng MpPOCWPIVAG dIakonng Twv
Ynnpeoiwv Aoyw An&InpoBeopwv kal anaitnT@v OPEIA@Y TOU ZuvOpounTh Npog Tnv
Etaipia, n avaAwon Tuxov unoAeinopevng and avavewon a&iag xprong Kaptokivntig
TnAepwviag Ba eival PIKTH PHOVO KATOMNIV £E0PANCNG TWV WG AVw OPEIAWV anod To
ZuvdpounTn.

11.3. Npoypappara WIND To ALL

11.3.1. O1 napovTteg €1dikoi Opol kal NPolnoBeoelg unaywyng, ol Aoinoi Opol TNnG
napoloac kair n Aitnon ZUvOeonc Tou umnoypagovta ZuvOopounTr anoteAolv Tou
OpOUC Kal TIC NpoUnoBEaeIc EvTagng kal xpnong Twv Mpoypappdtwv WIND To ALL. Oi
Opol TG napouong napaypagou 11.3 spapuolovTal kal oTa ETaipika Mpoypdupara
NG ETaipeiac.

11.3.2. Me Baon Ta avwTEPw NPOYPAPHATA O ZUVOPOUNTAC OpPIlEl PHE TNV EyypPaAPn
TOU 0€ autd To AvwTato 'Ywog TnAenikovwviakng XpEwong yia KANCEIG evTog
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EA\Gd0c. To ev AOyw nood o ZuvdpounTng dUvaTal va To TPOororolEi onoTEdNMNOTE,
oUPpWVA PE TNV NEPIYPAPOUEVN GTOV TIMOKATAAOYO TOU OIKOVOUIKOU MPOYpPARHaToq
diadikacia, Onwc auTr) EKAoTOTE I0XUEL.

11.3.3. Me Tnv emAoyn €yypagn¢ oTta w¢ avw nPoypaupaTa o ZuvopounTng
avayvwpilel kalr anodéxeral OTI, YE T CUMNANPWON TOU €mIAeXBEVTOC and auTov
AvwTaTtou 'Ywoug TnAenikoivwviakng Xpéwong, dev Ba duvaral va npayuaTonoinoel
ano Tnv oUVOEDT ToU 0noloudnnoTe €idoUC EEEPXOMEVN XPEWTIUN TNAEMIKOIVWVIAKN
Kivnon/kAnon, ektd¢ and kANoeic npog ApiBuouc EkTakTng Avaykng rj npog apifpoug
atelouc xpéwonc. Ma Tnv apon TnS avwTEPw KaTaoTaonc 6a npénel va akoAoubei TIG
Oladikaociec nou kabopilovtal and Tnv ETaipeia. H napoloa napaypapog dev 10XUEl
OTIC MEPINTWOEIC KANOEWV MNOU npayuaronolouvTal €kTog EAAGdoc  (Aigbvng
Mepiaywyn), kabwc n ev Adyw duvaTtotnta Oev unooTnpileTal Texvika and OAa Ta
ouvepyalopeva dikTua Tou eEwTeEPIKOU Kal WG €k ToUTOU Oev I0XUEl YIa OAEG TIG
Xwpec. O ZuvdpounTng unopei va Bpiokel oto OladikTuakd TOrMo Tng ETaipeiag
(www.wind.gr) TIG XWPEC, OTIC onoiec epapuoleTal To napov apbpo 11.3.

11.3.4. O ZuvdpopunTnG €xel AaBel yvwaon Kal anodexeral To GUVOAO TwV Opwv,
XaPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOUIKOU MPOYPAMHATOC MOU EMIAEYEL, ONWG
auToi napaTtiBevtalr oto napov apbpo 11.3, orto MapdpTnua nou nNPoBAENETAl OTO
apbpo 7.1 kar TpononoiouvTal dia Twv apdpwv 7.2 kal 20 TN napouong cuuBaonc.
11.3.5. H Etaipeia diatnpei To dikaiwpa onoTednnoTe va Tpononolei Tnv napoloa
napaypago, He OXETIKA NPOG TOUTO EVNHEPWON Tou 2ZuvdpounTrn MECW TOU
O1adIKTUaKOU TnG TOMOU Kal Tou AoyapiacpoU rnou auToc AauPavel, napexovtac Tou
To OIkaiwpa kaTtayyeAiag Tng napolong CUPPBACEWC evToc evog (1) pnvog anod Tnv
avOTEPW EVNHEPWON.

11.4. Eraipika Mpoypappara

11.4.1. O1 napdvTeg €1dIkoi OpoI Kal NPoUnoBEaelc unaywync, ol Aoinoi Mevikoi ‘Opol
TNG napoucag, n Aitnon 2U0vdeonc Tou unoypdagovta ZuvopopnTn (EQEENG
«YnewBuvog MAnpwuNnc») kai Tuxov MapapThuata amnoTeAoUV TOU OPouUG Kal TIG
npoUnoBoeic EvTa&nc kai Xpnong Twv ETaipikwv MpoypaupdTtwv Tng ETaipiac,

11.4.2. Aikaiwpa €vraéng ota Etaipika Mpoypdpupata €xouv a/ VOMIKG npoowna,
EMMOPIKOU 1) KEPOOOKONIKOU XapakTnpa kal B/ puoika npoowna Nou ackoUv aTOMIKN
EUNOPIKN EMiXeipnon N €AeUBepo endayyeApa katonv €IBIKNG eykpioews Tng ETaipiac.
H Etaipia dikaioUtalr va ¢ntnoel and Tov YneubBuvo MAnpwpng Ta anapaitnta
OTOIXEIa Nou anodelkvuouv TNV Unap&n Tou VOUIKOU NPOoWoU Kal TV EKNPOCwNNaoN
TOU kaBwg kal Tnv AoKnon aTOMIKAG €nixeipnong n eAelBepou enayyeAPATog Kai
olatnpei To OIkaiwpa va anodexbei n OxI TNV unaywyn ToUu OTAd WG Avw
Mpoypduuara.

11.4.3. H napoxn Twv &v Adyw [Mpoypaupdtwv npolnoBeTel Tnv €&vra&gn Kai
dlatnpnon o€ auta €eAAaxioTou apibygou Xuvdecewv Tou YneUuBuvou MANPwUNG,
oUPPWVa HE TOV €kAOTOTE IoxUovTa TIYokaTaloyo TnG Etaipiac. O YneuBuvog
MANpwung dnAwvel kal eyyudartal 0TI OAeG o1 Zuvdeoelg nou Ba evragel ota Etaipika
Mpoypauppata TnG ETaipiac 6a xpnoiponoiouvTal anod Tov idio n and unaA\nAouc n
ouvepyateg Tou. H ETaipia dikaiouTal va eAéyxel Tnv GUPQWVa PE TO Napov Xpnon
TwV ZUVOECEWV Kal va KATAayyeEAAEl 00eC ZuvOEDelG Oev NMANPOUV TOUG OPOUG TNG
napouoacg,.

11.4.4. Xe nepinTwaon Nou yia onolodnrnoTe AOyo 0 apIBPOC TWV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypappdtwy Peiwdei kaTtw and Tov NnpoBAENOPEVO EAAXIOTO apIBUO,
oUPQWva PE TOV €kA0TOTE IoXUOVTa TIOKATaAoyo Twv ETaipikwv MpoypappaTwy NG
Etaipiac, o YneuBuvog MAnpwung Oa npénel, evrog Tpiavta (30) nuepwv ano Tnv
nUEpouNnVia TG ¢ avw Meimong, va npoBei OTIC anapaiTNTeC  EVEPYEIEC
(evepyonoinon veag ZUVOeoNG) NPOKEIUEVOU va NApapeivel oTo emAexBev anod autov
Etaipikod Mpdypappa Tng Etaipiag. Eav napéABel anpaktn n npobeopia Twv TpiavTta
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(30) nuepwv, n Etaipia €xel To dikaiwpa va evra&el TIC TNAEPWVIKEG ZUVOETEIC TOU
YneuBuvou MANPwUNAC o€ a\\o Mpdypaupa XPEwonG, EVNHEPWVOVTAC AVTIOTOIXA TOV
YneUBuvo NANpwng Pe kABs Npoa@opo yia Tnv ETaipia Tpono. Q¢ npog To dikaiwpa
kaTayyeAiac, 1oxUouv Ta 6oa opifovTal aTto ApBpo 17 Tng napouodac.

11.4.5. H Etaipia 6a ekdidel oTo Ovoua Tou YneUBuvou MANPpwUNAG €vav Koivo
Aoyapiaopo yia OAec TIC Suvdéoel Twv ETaipikwv Mpoypappdtwv. O YneuBuvog
MANpwUNG o@eilel va €Eo@Aei Touc AoyapiaopoUc kal OAa 6oa nepidappavovtal o
auTouC oUPPWVA PE TOUG OpOUC TNG NapoUadc.

11.4.6. Aiadikaaia ‘Evragng Zuvdeoswv oTa ETaipika Mpoypdupara Tng ETaipiac:

A. 'Evra€n véwv Zuvdéoewv: O YneUBuvoc MAnpwung dikaioUTal va evragel oTa
ETaipikd Mpoypdupata véeg ZUVOEOEIC, unoypa@ovTac To €10IkO &vruno AiTnong
NEWV ZUVOETEWV.

B. 'Evra&n u@ioTapevwv Zuvdecewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwpng OikaloUTar va evra&el orta Ertaipikd Mpoypdupata Tng ETtaipiag
UQIOTAPEVEG EVEPYEC ZUVOETEIC NMOU AsIToupyoUV GTO OVOUA Tou, unoypagovTac To
€101k €vTuno Aitnong NEwv ZUVOECEWV.

I. 'Evraén ugiotapevav Zuvdéoswv alhou ZuvdpopnTr: O YneuBuvog MANPWUAG
OikaloUuTal va evra&el ota Etaipika Mpoypdupuata Tng ETaipiag ndn u@ioTapeveg
SuvdEoelc aAou ZuvopounTn, unoypdagovtag To €10IkO €vruno Aitnong Néwv
>uvdeoewv. Anapaitntn npolnoBeson eival o apxikog dikaioUuxog TnG ZUvOeong va
OnAwael eyypa@wc OTI anodexeTal Tn YetaBifacn Tng ZUvOeong Tou oTov YneuBuvo
MANPWUNG. To TEAOC EvTa&ng ava Zuvdeon SIaPopPWVETAl CUPPWVA PE TOV EKACTOTE
loxUovTa TIigokaTaloyo Tng ETaipiac.

A. Ta avwTEPw ava@epopeva €I0IKA €vVTUNA anoTeAOUV and Tnv unoypagr Toug,
avanoonacTo TURAKAa TNG napouoac.

11.4.7. H unoypapry Tou €idikoUu evtunou Aitnong NEwv ZUVOEoEWV yia €vTaén
>uvdeoewv ota Etaipikd Mpoypaupata Tng ETaipiag, ouviotd nAnpn anodoxn Twv
OpwV TNG Napouoag kai OAEC ol oxEaeIg METAEU YneuBuvou MAnpwung kal ETaipiag yia
TIG evTaypéveg ZuvoEaelg, Ba kabopilovTal and Tnv napolod. € NEPINTWON EVTA&NG
non ugloTapevwyv Zuvdécewv ota Etaipika Mpoypappata Tng ETaipiag, katapyouvTal
QUTOMATWG YIa TIG WG Avw ZUVOECEIG Ol Opol TNG apxIkng Aitnong ZUvoeong Kai
avTikabioTavTal e Toug 0pouG TNG Napouoac. Tuxov ekNTwOEIG 1 A\a npovopia ek
TV WG AV UQPIOTAPEVWV ZUVOECEWV anooBevovTtal auTtodikalia Kal n TIHOAGynon
Toug Ba yiveral epe€nc oUPPWVa PE TOUG OPOUG TNG napolcag kal Tov loxuovTa
TiJokaTahoyo Twv ETaipikawv Mpoypaupatwy Tng ETaipiac.

11.4.8. KaBe ZUvdeon nou evraooetal o ETaipikod Mpoypappa TG ETaipiag Ba exel
eAaxiotn d1apkela oUPPWVA E TOUG AvTIOTOIXOUG OPOUG TNG Napouaodc.

11.4.9. H Alon Tng napouoag dev eMPEPEl TN dlakonr TWV ZUVOECEWV YIa TIG OMOIEG
Oev €xel napeABel akopn n ehaxioTn didpkeia. Ze nepintwon ANENG TnG napouoag, n
Etaipia diatnpei 1o Olkaiwpa va evra&el autopata TIC wC avw ZUVOECEIC O€
npdypappa TnG eMAOYNG TNG, EVNHEPWVOVTAG avTiaTolxa Tov Yneubuvo MANPWHRG HE
KGBe npoo@opo yia Tnv ETaipia TpOMo kai va TIHOAOYEl TNV XpEwon TwV
napeXoMeEVWV YNNPeoiwv BAcel ToU w¢ avw MnpoypdupaTos, ekTog av o YneuBbuvog
MANPWHNG €MAEEEI TNV uNaywyn TWV WG Avw ZUVOECEWV O GAAO MpOypappa Tng
Etaipiac (epooov nAnpoUvTal ol OXETIKEG NPoUnoBECEIC €vTaéng OTO &V AOYW
npoypappa). .

12. EIAIKOI OPOI KAI NMPOYMNOOGEZEIZ NAPOXHZ YNHPEZIQN

O1 kaTwBO1 O6poI IoXUoUV Kal deoPEUOUV TO SUVOPOUNTH OTNV NEPINTWAON NOU EMIAEEE
oTtnv AiTnon ZUvdeong TNG NApoxnG KAanolag ek Twv katwdl Ynnpeoiwv Tng ETaipiac.
2€ KAMOIEG anO TIC MEPINTWOEIC AUTEG, O ZUVOPOMNTAC AMOJEXETAI NAEKTPOVIKA
EexwpIoTOUC YEVIKOUC OpOUG, Ol oroiol JIENOUV TIC v AOyw NPOCOETEC UMNPEDIEG,
OUMNANPWVOVTAC TOUG NAPOVTEG OPOUG Kal OECUEUOVTAC avTioTolxa To ZuvdpounTn,
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ONwWG Kal ol napovreg opol. H Etaipia diatnpei To dikaiwpa Tpononoinong n
KaTapynong Twv YNnpeoiwv, Katoniv nponyoulevnG EVNHEPWONG TOU ZUVOPOMNTH,
oUppwva Pe Ta npoPAenopeva oto apbpo 20 Tne napouonc.

12. 1. Ynnpeoieg HAekTpovikoUu AoyapiacpHou

12.1.1. O1 napovTec €101Koi OPoI Kal NPoUnoBETeIC, o1 Aoinoi 0pol TNG Napolodc Kai n
AiTnon 20vOeonc Tou ZuvOpounTrl anoTeAoUV TOU OPOUC Kal TIG MPOoUNoBECEIC
napoxns Twv Ynnpeoiwv HAekTpovikou Aoyapiacpou Tng WIND EAAGG (ee€nc ol
«Ynnpeoieg HA». ‘Onou ol napovTeg €1dIkoi OPoI GuykpouovTdl HE Touc [evikoug
'Opouc TNG napoloag unepioXUOUV Ol MAPOVTEC EIOIKOI OPOI.

12.1.2. H Etaipeia napexel Tn OuvatotnTa oTo ZuvdpounTr) va AauBaver To
Aoyapiaopd Tou PE NAEKTPOVIKA WECa, avTi TNG anooToANG Tou PEoW Taxudpopeiou
(unnpecia e-bill). MapdAnAa, o ZuvdpouNTAG HUMNOPEI va EyypaPEl O NAEKTPOVIKN
epappoyn yia Tn Olaxeipion Twv Aoyapiacpwv Tou (unnpecia myWIND). e
NEPINTWOEIC, OMOU OTO MAKETO UMNPECIWV MNOU  €NEAEEE O  ZUVOPOUNTNG
nepiAapBavovTail kai ol Ynnpeoiec HA\ekTpovikoU AoyapiacpouU, epapuolovTail ol 6pol
Tou napovTog apbpou 12.1.

PNTWC OUP@WVEITAl Kal YivETal anodekTo and To ZUVOPOUNTN NWC PE TNV EyypaAQn
Tou OTIG Ynnpeoieg HA, o ZuvdpopunTnG anodéxeTal pnTa kal avenmi@uiakta o1 AEN
Ba AauBavel o €vrtunn Pop@r TOug Aoyapiacpouc Tou kal nw¢ 6a Touc AapBavel
HOVO OE NAEKTPOVIKN HOP®PN Kal aTn dieUBuvaon NAeKTpovikou Taxudpopeiou (e-mail)
nou &xel dnAwaoel otnv ETaipeia. Z1a idia nAaioia kal epogov iTe €€’ apxng eMIAEEE!
va AapBavel evruno Aoyapiaopo eite {ntnoel ToUTo KATa Tn OIAPKEIa 10XUOC TNG
oupBaocewc Tou, dev Ba €xel Tn duvatoTnTa Xpnong Twv Ynnpeoiwv HA - kal
OUYKeKpIKEVA xpnong Tng Ynnpeoiag e-bill kar npooBaong oTig Ynnpeoiec myWIND
onoia ouvaen duvaToTnTa NPOoPEPEI HeEANOVTIKA N ETaipeia.

EmnpooBeTwe, pe TNV eyypa®ry €voc ZuvdpounTn OTIC Ynnpeoie¢ HAeKTpovikou
AoyapiaopoU, 0 OUYKEKPIMEVOC ZuvOpounTng 8a Aappavel Toug Aoyapiaocpouc yid
OAEG TIG GUVOECEIG Nou £xel aTnv ETaipeia (kivnTig n/kai 6Tabepng TNAEQviag) kai
0N y1a OAEG TIC GUVOEDEIG Nou €ival ouvdedeeveC Pe To A.®.M. Tou GUPPWVA PE TOUG
napovtec Opouc, NTOlI NAEKTPOVIKA OUPQwva Me TNV Ynnpeoia HAekTpovikou
AoyapiacpoU, Katapyoupsevou ol1odnnoTe dAAAou Tpomou kai PeBOdoU  ARWwNg
AOyapIacp®V Mou ioYUE yia Tov/Toug Aoyaplacpo/ouc Twv AOINWV OUVOECEWV TOU
>uvdpounTr oTnv ETaipeia péxpl ekeivn Tn oTiyun. H napouoa napdypagog Oev
e@appoleTal ota ETaipika Mpoypauuara.

12.1.3. Ynnpeoia e-bill:

H Etaipeia napexel oto ZuvdpounTtn, Bdacel Twv napdvtwv Opwv Xpnong, Tn
duvatoTnTa napaAaBng Tou AoyapiaopoU TNAEMIKOIVWVIAKWY YRNPECIWV TOUG HECW
nAekTpovikoU Taxudpopeiou (e-mail), ATol TN duvaTdTNTA ANOOTOANRG Kal ARWNg
nAekTpovikoU Aoyapiacpou (e-bill). Eqpocov o ZuvdpounTnG eniBUMEl TNV anooToAn
nAekTpovikoU AoyapiaopoU (epe€ng ebill) opeilel apol anodexTei TOUG NAPOVTEG
Opoug, va dnAwael TNV NAekTpovikn Tou dielBuvan (e-mail) kal €va KivnTd TNAEPWVO
ENIKOIVWVIag To ornoio Ba xpnoidonolgiTal yia onoladnnoTe ENIKOIVWVIA OXETIKN HE TOV
Aoyapiacpo Tou.

Me Tnv evepyonoinon Tou e-bill, o ZuvdpounTnic Ba AdBel sms OTO KIVNTO MOU EXEl
OnAwaoel oTnv aiTnor Tou, To onoio Ba avagépel TNV NAekTpovikn dielBuvon (e-mail)
nmou kaTtaxwpnbnke otnv ETtaipeia yia Tnv anooToAr) Tou nAekTpovikoU TOu
Aoyapiaopou. O ZuvdpounTng oQeilel va eAéyEEl TO sms HPE TNV avaypagopevn
dleuBuvon e-mail kal og NepinTwon Nou auTr) dev €ival OwWOTN, VA EVNUEPWOEl AUETA
Tnv ETaipeia eite kahwvtag oto 1260 (yia ouvdpopunTEG KIVNTAG TNAEPWVIAG), €iTe
oTto 13800 (yia ouvdpounTéC oTaBepnG TNAEPWvIac kai internet) n oto 1277 (yia
ETAIPIKOUG MEAATEC). ZTOV 010 WG Avw apiBud 0 ZUVOPOUNTAC WMNopei va KaAei,
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MPOKEIYEVOU va €MIAUEl KABe npoBAnua nou napoucialetal OXETIKA ME TNV
gvepyonoinon N T xpnon Twv Ynnpeoiov HA.

EidIka yia 600u¢ ZuvdpounTEC OIaBETOUV HOVO OUVOEDN OTABEPNC TNAEPWVIAC, EKTOC
Tou napandvw SMS, Ba Aappavouv e€MNPOCHETWC Kal ypanTn EMIOTOAR HECW
Tayxudpopeiou, n onoia Ba avagépel Ta napanavw oToixeia (dnAadr e-mail & KivnTod
TNAEPWVO EMIKOIVOVIAG).

Eav o ZuvdpounTng Oev KaAEDEl 1) Oev EMIOKEPTEI KAMOIO KATACTNKA Yia va dlopBwael
Ta v AOyw oToIXEia Tou, TOTE Ba BewpeiTal OTI AuTa €ival opBA Kal | AnooToAr Tou
nAekTpovikoU AoyapiacpoUu  kabw¢ Kal Twv avTioTolxwv €idonoinoswv  6a
anooTEAOVTAI O QUTA TA OTOIXEIQ ENIKOIVWVIAG MOU £xel ONAWOEI 0 ZUVOPOHUNTAG.
MeTa TnVv evepyonoinon Tou e-bill kal Ye Tnv €kdoon Tou NpwTou Aoyapiacpou Tou, O
>uvdpountig Ba AaBer e-mail oTnv nAekTpovikr| dlelBuvon nou €xel dnAwaoel, To
onoio Ba nepiIAapBavel BacikeC NANPOPOPIEC yia Tov Aoyapiacpd Tou Onwc To Noao
Kal 0 KwOIKOG NANPWHNG Kal n nuepounvia ANENG, Xwpic AAa Npoownika OToIXEia,
Kabw¢ eniong kai evav ouvdeopo (link). O ZuvdpounTng, yia Hia Kal Jovo ¢opd,
oQeilel va PeTaBei HEow TOU ZUVOECHOU OTO AVTIOTOIXO Nedio Kal va CUUNANPWOEI
Tov KWOIKO nou Ba AdBel ge sms OTO KIVNTO EMIKOIVWVIAG Mou €xel ONAWOEI OTNV
aitnon Tou.

Je nePINTwon nou o ZuvdpounTnc 0ev oAokAnpwoel Tn diadikacia autr, AEN 6a
AapBavel Tov Aoyapiacpo Tou oUVNUMPEVO o€ pop®n pdf aAAa kabe priva 8a AapBavel
e-mail kal sms pe TIG BAoIKEG NANPOPOPIEC yia TOV Aoyapiaopo Tou, ONWG AUTEG
avagEpovTal Napanavo.

EmnAéov, o ZuvdpounTng KaAeital va d1aBadel NPooeKTIKA TOOO TOUG NAPOVTEC OPOUC
XpNonG Twv Ynnpeoiwv 000 kal autouc nou 6a Tou NapouciacTouVv NAEKTPOVIKA, NPV
ano Tnv gyypager Tou € auTr. Z&€ NEPINTWON Nou OV anodexeTal NANPWS Kal Xwpig
eM@UAaEn 1o oUVOAO N HEPOC TWV OpwV AUT®WV nou Oa Tou napouciacTouv
NAEKTPOVIKA, NpIV and TNV €yypagr Tou GTNV UNNPECia, KAAEITal va Pnv npoxwpnoel
oTnNV anodoxn Twv OpwV auTwV kal akoAoUBwG aTn Xpron Twv YNNPECIWV.

O Aoyapiaopoc TNAEMIKOIVWVIAKWY UNNPECIV Ba €kBIideTal NAEKTPOVIKA Pnvidia Kai
Ba anooTéAeTal o€ pop@n pdf oTo e-mail nou €xel dnAwael 0 ZuvdpounTnG, Kabwg
kal ue SMS oTov apiBud KivnTnG oUVOEDNG TOU CUK@WVA KE TOUG NApOVTEG OPOUG,.

O ZuvdpounTng anodexeTal 0TI Ba AauBavel kal KABs GXETIKN We Tov Aoyapiaoud Tou
EVNUEPWaN/Koivonoinon onw¢ npoPAEnsTal kar oToug levikoug 'Opoug Mapoxng
Ynnpeoiwv kabwg kalr oTnv 1oxuouoa vopoBeaia. O Aoyapiaopog nou anooTeAAETal
and Tnv WIND pe e-mail kai sms anotelei enionuo anodeiKTIKO TIMOAOYNoNG
oUp@Wva pe TV IoxUouoa vouoBeaia kal OETUEUEl TO ZUVOPOUNTH.

12.1.4. Ynnpeoia myWIND

O ZuvdpounTng ave&apTnTwe TnNG unnpeaiag e-bill, €xel Tn duvatdTnTa va eyypagei
oTnv nAektpovikn unnpecia myWIND. O1 ZuvOpounTeG WE TNV €yypagn Toug oTnv
unnpeoia myWIND anoktouv npoofacn kai oTnv evotnTa «O1 Aoyapiacpoi pou» (n
oTnv evotnTa «Mnviaiol Aoyapiacpoi» oTnv NeEPINTWOoN TWV ETAIPIKWV NEAATWV) MOU
NPoopEPEl NANPOMOPNON Kal OTATIOTIKA OTOIXEIA €V YEVEI OXETIKA HE TOUC
avaAuTIkoug AoyapiacpoUug Twv ouvdeoewy mnou diatnpouv otnv Wind, T000 Twv
UQIOTAUEVWY 000 Kal TUXOV HEAAOVTIKWV KaBwg kai Tn duvatoTnTa ene€epyaociag
auTwv. Eniong péow Tng ev Adyw evoTnTacg, 0 ZUVOPOMNTNG AMNoKTA NpOcRaAcn GToUG
Aoyapiaopous Twv TEAEUTAIWV 12 pnvav ano Tnv nUepounvia eyypagng.

Eidika yia Tnv unnpeoia myWIND, o JuvdpounTnG kaAeital va diaBalel NpooeKTIKG
TOOO TOUC OPOUC XPNOoNG TV YNNPECI®V 000 KAl auToug nou 6a Tou NapouciacTouV
NAEKTPOVIKA, NPIV and TNV €yypagn Tou O€ AUTH. Z€ NEPINTWAN Nou dsv anodexeTal
NANPWC Kal Xwpic €m@UAAEn To oUVOAO 1| MEPOC TwV OpwV AUTWV MNMou Ba Tou
napouciacToUV NAEKTPOVIKA, NPIV ano TNV €yypagn Tou OTNV Unnpeoia, kaAsital va
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MNV NpoXwpnoel oTnv anodoxn Twv OpwV auTwv Kal akoAoUBwG oTn Xpnon Twv
Ynnpeoiav.

H Etaipgia napexel oto ZuvdpounTn, BAcel Twv napovrtwv 0pwv Xprnong, npooBacn
0€ NAEKTPOVIKN €PApPHOYN Yia TNV NAEKTPOVIKN JIAXEIPION TWV UMNPECIWV MOU TOU
napéxovral anod tn WIND onwg evOEIKTIKA kal Ol MEPIOPIOTIKA TIG unnpeoieg (1)
npoBoAnc evepywv ouvdEoswy, (2) npoPoAnc Aoyapiacpwy, (3) NPoBoANG evepywv
npooBeTwv unnpeoiwv (add on) ot kabBe ouvdeon, ONwC €niong kal duvaToTnTa
gvepyonoinong/anevepyonoinong  autawv, (4)  evepyonoinong/ansvepyonoinang
diebvouc nepiaywyng, (5) evepyonoinong opiou Xprong Oedopévawyv, (6) @paync
kaptag SIM, (7) nAekTpovIKAG €kOOONC Kal amnooTOANG HEOW NAEKTPOVIKOU
Tayxudpopeiou Aoyapiacpwv, (8) €€0pAnong Aoyapiaopou PECw NIOTWTIKAG KAPTAG,
(9) evepyonoinong r katapynong nayiac eVvroAng yia €E0MANON Aoyapiaou®mV HEOW
MOTWTIKAG kapTag, (10) aAaync OIKOVOMIKOU npoypdupaTog, OnoTe auto E€ival
duvaTo oTa nAqiola TNG €kAOTOTE IoxXUouoag ePNOPIKAG NONITIKNG TNG ETaipeiag kal,
YVEVIKDG, kaBe AAANC unnpeociac nou NApeXeTal HEOW TOU  IOTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/».

EiIdIka yia Toug eTaipikoUC NMeAATEC dev MAPEXETAl NPOORAn OTIC AOINEC UNNPETIES
myWIND aA\a npdoBacn oTnv evoTNTA TwV AOyapiacpuwy

H npooBaon oTic Ynnpeoie¢c myWIND anokTaral kata Tov akoAouBo Tpono Kai Me
npwToBouAia Tou ZuvdpopunTn. O ZuvdpoUNTNG EYYPAPETAI OTIC YNNPETIEC HECW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BruaTta nou kabopilovTal ekei Pe O1adPACTIKO TPOMo, dnAadn KATaXwpwvTac TO
A.®.M. Tou, Tov apiBPo TNAEPWVIKAC OUVOEDNC KIVITOU, TOV KWAIKO ZUVOpOUNTH Kal
anaparnTws d1EUBuvon NAekTpovikou Taxudpopeiou (e-mail). ‘'Ocov apopd TOCO OTN
ouvdean KivnTNG 000 Kal aTn OIEUBUVAN NAEKTPOVIKOU TaXUOPOMEIOU, 0 ZUVOPONNTAG
EYYUATaAl OTI €ival EVEPYEC, €XEI NPOOPACN O AUTEC AUTOG O i0I0C KAl O MEPINTWON
al\ayng olaodnnoTe €€’ auTwV OPeiAEl va EVNUEPWVEI APETA NPoc TouTo TNV ETaipeia
kal napdAAnAa emiAgyel Tov TUNO Twv YNnpeaiwv nou embupei. Ev ouveyxeia, Aappavel
Xwpa n akoAoudbn diadikacia enaAnBeuong (epe€nc n «Aiadikaoia EnaAnbeuonc») kai
OUYKEKPIMEVA, O ZUVOpouNTAG AauBavel oTnv nAeKTpovikn OlEUBUVON Mou EXEl
ONAWOEl OXETIKO NAEKTPOVIKO prvupa enainbeucnc (verification e-mail), oTto onoio
nepiAapBaverar auvdeopog (link), Tov onoio npenel va eniAeé€el o ZuvopounTnG. Me
TNV €MIAOYR TOU GUVOECHOU, O ZUVOPOMNTNG HETAPEPETAI OE Mia 10TooeAIda, oTnV
ornoia Ba kaAeital va eioaysl evav KwdIKO ZuvdpounTr Miag xpnong (one time
password). Tov ev AOyw KwOIKO AapBAVEl PE OXETIKO GUVTOMO ypanTd pnvupa (SMS)
oTOV apIBUo KIVNTAG OUVOEDNG NMou £xEl ONAWOEI KATA TA AVWTEPW AvAPEPONeva. Me
TNV €loaywyn Tou KwdIkoU Miag xpnong, o ZuvOpounTnG HETAPEPETAI O VEQ
IoToo€Aida, oénou Ba Tou {nNTnBei va dnAwael va povadiko ovopa xproTn (username)
Kal €vav povadikd Kwdikd XpnoTtn (password), Ta onoia kal 6a XpnoiKOnoigi
anokAEIOTIKA yia TNV NpooBacn oTig HAekTpovikeg Ynnpeoieg myWIND, kabwg eniong
Kal va anodexTei TOUG OPOUG XProNG TnNG unnpeciag. Me Tn ONAwon Twv &v AOyw
OTOIXEIWV anod To ZuvOPOUNTN Kal TNV anodoxn Twv Opwv XProng, OAOKANPWVETAl N
Aiadikacia EnaAnBeuong kai ev yevel n diadikacia eyypaeng oTig Ynnpeoieg myWIND
Kal 0 ZuvOpounTNG AaUBAavel OXETIKO NAEKTPOVIKO PNVUKA kaAwaoopiopaTog (welcome
e-mail).

MNa Tnv npooBaocn kabs gopd oTov dIadikTuako Tono Twv Ynnpeoiwv myWIND, o
ZuvOpounTAG €I0Ayel TOV MPOoWMIKO KwOIKO XPRoTn (username) kal Tov KwOIKO
Eioodou (password) (epe€nc «Kwdikoi MpooBaonc») nou eixe opiosl cUPPWVA PE Ta
avwTEPW avagepopeva. MNa Aoyouc acpaleiac evoéxeTal va ¢nTeital nePIodIka ano
Tov ZuvOpounTy va aAalel Tov KwdlkO €10000U Tou. Me Tn oOUvOeon OTov
OIadIKTUaKO TOMO Twv YRANPEoIwv, O ZUvOPOUNTNAG anokTd npocBacn oTov
NPOCWIKO Tou Aoyapiacpo myWIND.
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12.1.5. O Zuvdpountng duvartal onoTednmoTe kal Peow TnG Ynnpeoiac HA va
dlakonTEl 0 idI0¢ TN duvaTOTNTA ANOOTOANG, HEOW NAEKTPOVIKOU Taxudpopeiou, aTn
On\wBeioca and auTtdv nAskTpovikr) OlelBuvon Tou AoyapiaopoU — TiHoAoyiou
XPEWONG, anevepyonolwvTag, €tol, TIC Ynnpeoiec HA (e-bill kai myWIND) «ai
EVEPYOMOIVTAC TNV UMNNPECia anooToAnc é&vrunou Aoyapiacpou. H napouoa
napaypa®og 12.1.5 dev epapuoleral ota ETaipika Mpoypaupara.

12.1.6. O ZuvdpounTng pnTwG avayvwpilel kal anodexeral ot dev €ival duvatn N
€€ao@alion Tou JuvdpounT] OCOV a®opd OTn XPNon TOUu NAEKTPoOVIKoU
TaxudpOoMEIOU Kal KaTa TNV NAEKTPOVIKN diakivnon eyypapwy, kabwg auTn eEaprtaral
anoé nAnBoc¢ napayovtwv. Q¢ ek TouTou, n WIND EANGG dev @épel 0t Kapia
nepinTwaon €ubUvn i UNoXpEwon Ooov agopd oTnv napaiapn Tou Aoyapiacpou —
TIHOAOYIOU XPEWONC and Tov JUvOPOUNTH MECW NAEKTPOVIKOU Taxudpoueiou oTnv
NAekTpoVIKN 81EUBUVON Nou auTog €xel dnAwoel otn WIND EAAGG kal TauTOxpova o
>uvdpopuNnTAC avayvwpilel 0TI 0 idI0G €ival anokAEIOTIKG uneUBUVOC yia onoladnnoTe
{nuia nBeAe npokAnBei oe auTov | o€ olovdnnoTe TPiTo. Eniong, n WIND EAAGG dev
(PEPEI €UBUVN YIa PN EYKUPOUC MPOOPICHOUC, o@AaAyaTa peradoong, aloiwon n ev
YEVEI yIa TNV AOPAAEId TwV NANPOPOPI®V MOU JIAKIVOUVTAI OTO TNAEMIKOIVWVIAKO TNG
OIKTUO Kal PETAPEPOVTAl HECW KUKAWHATWV EMIKOIVWVIAG Kal auva@oug €EonAigHoU
Mou napéXouv TPiTol, kaBweG €niong Kal napoxol TNAENIKOIVWVIAK®WV OIKTUWV Mou
dlaouvdeovTal he To dikTuo TG WIND EANGC, OnwG yia napadelypa oTnv nepinTwon
Tou AiadikTuou. MapdMnAa n WIND EAAGG dev napexel kapia €yyunon npog To
SuvdpopnT OTI ol dladikaoie¢ aogaleiac nou xpnoiponoiei n WIND EAGg 6a
anoTpEWPouv TNV anwAeia, al\oiwon 1 Tporonoinon Twv NANPOPOPIRV MouU
dlakivouvTal oto AiadikTuo n.x. €€aitiag 1wv, trojan horses n aMwv avTioTolxwv
enBAaBwv Npaewv TpiTwv.

12.1.7. Me Tnv unnpeoia KataBoAnc TIUAWATOC MEOW MIOTWTIKAG KAPTAG O
JuvOpOUNTAC €xel TN duvaToTNTa va KATABAAAEl TO TiUnua yia TNV €E0QANON Twv
AOyapiacpwV TOU ME XPRon £yKUpNG Kal €v I0XU MICTWTIKAG TOU KAPTAG €KOOCEWG
anodé avayvwpIiopPEVo MIOTWTIKO idpupa. Me Tnv unnpeoia kaTtdbeonc nayiag EVTOANG
yla €EO0pANON Aoyapiaopwv MPECW MIOTWTIKAG KAPTAC O OUVOPOUNTAC EXEI TN
duvaToTNTa va KaTabeoel nayla eVToAn yia Tnv €E0PANCN TwV Aoyapiacuwy Tou, nou
npokeiTal va ekdidovral aTo pEAov and Tnv WIND, pe xprion €ykupng kai ev 1oxU
MIOTWTIKAG TOU KAPTAG €KOOCEWC and avayvwpIoPEVo MIOTWTIKO idpupa. KaTta tnv
napoxrn TwWV UNNPECIOV KaTABOANG TIMAKATOC HECW MIOTWTIKAG KAPTAG KAl KATABEGNG
nayiag evroAng yia eE0(pAnon Aoyaplacpwv PECW MIOTWTIKAG KAPTAG O ZUVOPOUNTNG
Kal VOMINOG KATOXOG TNG KAPTAG, apou €loeABel aTov AladIkTuako TOMo, KATaxwpEi
oTa olkeia nedia, Ta OTOIXEIa TNG KAPTAg Tou (apiBuOC kApTag, nuepopnvia ARENG,
ap1Bpog €EakpiBwong TNG auBevTIKOTNTAG TNG KAPTAG MOU Eival AnOTUNWHEVOG OTOV
XWPO Mou npoopileTal yia Tnv unoypan Tou katoxou (CVV2/VISAR CVC/MC) kal To
nood TNG NANPWHNG Nou enBUpEl. META TN CUUNARPWON TWV AVWTEPW CTOIXEIWV O
ZuvOpoUNTAG EYKPIVEI TNV NANPWHN TOU OXETIKOU nooolU HE TNV €vepyoroinan Tng
evoeIiEng «OAokAnpwaon» (1 AGAANG NapeR@EPOUC GPACNG) Mou eugaviletar oTnv
0606vn Tou unoAoyIoTH Tou.

O ZuvdpounTng oQeiAel va TNPEI OAEG TIG UNOXPEWOEIC TOU MOU NPOKUMTOUV ano Toug
OpPOUC XPNoNG TNG NIOTWTIKAC TOU KAPTAC KaBw¢ kal anod Tnv Keipevn vopobeaia yia
TNV NANPWWN HE NAEKTPOVIKA PETA, ONWG, VOEIKTIKA, va Aappavel OAa Ta PETpa yia
TNV ao®aAr) GUAAEN TNG NICTWTIKAC TOU KAPTAC, va €100MNOIEl XWpPIiC kaBuoTEpnon TNV
WIND vyia Tnv nepinTwaon anwAeiag ) KAOMNG TnG MIOTWTIKAG TOU KAPTAG K.AM.

12.1.8. Aikaiwpa evragng otnv Ynnpeaia HA €xouv OAol ol ZuvdpounTEG ZupBoAaiou
™G WIND (quoikd npoownd, VOHIKa npoowna €PNopIkoU I KEPDOOKOMIKOU
XapakTApa kKal Quoika npdowna nou aokoUV aTOWIKN EUMOPIKA ENIXEipnon N
€NelBepo enayyeAua), ol ornoiol £xouv evepyr oUvOean KIVNTAG ThAEQWviag f kai
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oTabepnc TnAepwviag kai internet kar nAektpovikr dielBuvon (e-mail). EEaipéoelg
ano 1o dikaiwpa evraénc otnv Ynnpeoia HA dUvavral va spapupolovral ano Tnv
Etaipeia yia Aoyoucg O1ao(AAIONG TOU amnopprTou TWV MNPOCWNIK)V OEOOHEVWY
ouvopouNTWV i Aoinoug AOyoug EUNOPIKAG Kal MIOTWTIKAG TNG NOAITIKAC.

12.1.9. O ZuvdpounTn¢ KaAeiTal va d1aBadel NPOoEKTIKG TOOO TOUC NAPOVTEC OPOUG
Xpnoncg Twv Ynnpeoiwv HA 000 kai autoUC nou Tuxov 6a Tou napouciacTouv
NAEKTPOVIKA, NpIv and Tnv eyypagr ToU O QUTEC. € NEPINTWON NMOU eV ANOJEXETAI
NANPWG Kal Xwpic em@UAAEn 1o oUVOAO 1 MEPOC TWV OpwvV AUTWV MNMou Ba Tou
napouciacToUVv NAEKTPOVIKA, NPIV and Tnv gyypagn Tou oTiG Ynnpeaieg HA, kaAeiTal
va PNV Npoxwpnoel aTnv anodoxn Twv Opwv auTwv Kal akoAoubwg oTn XpRon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwpa Tpononoinang onoTednnoTe TwV NapovTwv
OpwV MG Kal TwV €V AOYyw OpwV Mou napoucialovral oTo SuvOpounTr NAEKTPOVIKA,
npiv TN Xpnon Twv YNNPEoIwv, KE nponyoUHUEVN avTIiOTOIXN EVNUEPWON TOU
uvdpopnTn Tpiavta (30) nuepwv, nNpiv TNV I0XU TwV &V AOyw TPOMOMOINCEWY,
oUppwva pe To apbpo 20 TnG napouonc oupPacewc, dIACTNUA KATA TO OMoio O
JuvdpounTng Ba duvartal va unavaxwpnoel TG napolong oudBAcEws nou agopda
oTtnv Ynnpeoaia.

12.1.10. Tia onoiodnnote npoBAnua/ duoxepeia/ epwTnua kata Tn Oiadikacia
€vepyonoinong Twv YNnpeoiwv, o ZuvopounTAG dUvaTal va €nKOIVWVEI Je To TUAUa
E€unnpéTnong MeAaTav ™G WIND oTa loxuovTa TNAEPWVA
ENIKOIVWVIAG/NAEKTPOVIKEG BIEUBUVOEIG ONWG avaypa@ovTal GTNV WG Avw NAEKTPOVIKN
oehida (www.wind.gr/gr/mywind) f ota TNAEpwva 1260 yia oUVOPORNTEC KIVNTNG
TnAepwviag, 13800 yia guvOpounTEG 0TaBePG ThAEQwviag kai internet kai oto 1277
yla ETAIPIKOUC NEAATEG.

12.1.11. O1 hoyapiacpoi gkdidovTal Pnviaing n/kar kat’ emioyn Tng WIND yia xpovikd
dlaoTnuaTa nou dev unepBaivouv Toug duo (2) PNVEG, cUPPWVA PE Ta 6oa €IBIKOTEPA
opifovTal OTOUG OpPOUG TNG OUMPBACEWC Tou Zuvdpounty pe Tn WIND. Eav o
ZuvOpopNTNG €xel eMIAEEEl kal npoofaon oTIC Ynnpeoiec myWIND cuu@wva pe Ta
avwTEPW ava@epopeva aTo napodv apbpo, o ZuvdpounTtnc duvaral va £xel npoopaon
Kal g€ NaAaIOTEPOUG Aoyapiacpoug ToU yia Xpoviko 81aoTnua £wg dwdeka (12) pnvwv
ano Tov TPEXOVTA Aoyapiacpo.

12.1.12. ZTnVv nePIiNTwon Mou O ZUuvOpouUNTNG TWV YMNPECIWV Eyypagei oTnv
Ynnpeoia Eviaiou Aoyapiacpou tng WIND (kivnTr ThAepwvia, otabepn TnAepwvia
kal Internet), dnAwvel 0TI, anodexeTal 0TI B6a AapBavel T Ynnpeoieg HA yia OAeC TIC
UNNPECIEC NAEKTPOVIKWV EMIKOIVWVIWV, MOU €ival evepyonoinueveg oto A.O.M Tou. H
napouoa napdypagog 12.1.12 dev epapudleral ota Etaipika Mpoypduyara.

12.1.13. AikaiwpaTa/ YRoXpewaoelg ZuvopounTn

12.1.13.1. O ZuvdpounTtnG Oewpeital OTI €AaBe yvwon yia Tnv €kdoon Twv
Aoyaplacpwv Tou evtog nevte (5) epyacipwv nUEP®V and Tnv nUEPOMNnvia €kd00NG
TOUG, ONWG auTn avaypageTal o€ kaBe Aoyapiacpo. H ETaipeia opeilel va pepipva yia
Tnv 600 TO duvatov TaxUTepn €nidoon Kali anooTOAR] OTOUG GUVOPOMNTEG TWV
€KOIOOMEVMV and auThiv Aoyapiacpuwv XPEWonG.

12.1.13.2. Eniong, o ZuvdpounTtng BOewpeital OTI €AABe yvwon KABE OXETIKNG
EVNUEPWONG/KoIVOMoinong Mou €0TAAN OTnNV WG Avw NAEKTpovikn OlelBuvar] Tou
Kabwg Kal aTov/ouc apiBuo/oug KIVNTAG TNAEPwVIag Tou.

12.1.13.3. O ZuvdpounTng €ival anokA€IoTIKG unelBuvog yia TNV EvNUEPWON TNG
WIND o€ onoiadnnoTe nepinTwon aduvapiac npoéopaong otnv Ynnpeoia r aduvapiag
Ayng Twv npoPAendpevwy OTnV napoloa EevNUEPWOEWV kal Oev duvatal vd
EMNIKAAEOTEI KAVEVaV €K TWV WG Avw AOYWV WG aiTioAoyia unepnuepiag eE0pANONG Twv
Aoyapiacpwy Tou.

12.1.13.4. O ZuvdpounTng anodéxeTal OTI, MEPA TWV WC AVW EVNHUEPWOEWY, Oa
AapBavel and Tnv ETaipia kal €190M0IN0EIC HEOW SMS OTOV KIVNTO aplBud ouvdeong
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nou &xel dnAwaoel n/kar e-mail orn diEUBUVON NAEKTPOVIKOU TAXUOPOMEIOU MOU EXEI
OnNAwoel aA\a Kal PEOW TOU NAEKTPOVIKOU TOU Aoyapiacpou, mpiv and Tn HOVIPN
dlakonn napoxng Twv Ynnpeoiwv, Bacel Twv MNPoBAENOPEVWV OTOUG OPOUG TNG
napouoacg, ondTe n anooToAn Tou AoyaplaopoU HECW NAEKTPOVIKNAG aAAnAoypagiag
oTNV nNAEKTpovikp Tou OlelBuvon 1 N anooToArn E&vNUEPWONG €kdOONG Tou
Aoyapiaopou 6a BewpolvTal APKETEC Yid Tn OXETIKN EVNUEPWON TOU, MPIV TNV
eMPBoAN @payng f dIakonng

12.1.13.5. O ZuvépounTr']q, kKa®’ oAn Tn didpkeia napoxr']q Twv YNnpeoiwv, eivai
UMOXPEWMEVOC Kal PEPEI TNV €UBUVN va yvwoTonolei apéows otn WIND ewpeepeaq
KGi—ﬁE—HHEU@UVﬁ—éﬂA@Gﬂ—GHEHOWGH-&Vﬁ—HﬁG&GH‘Fﬁ KGBe PeTABOAR TwWV OTOIXEIWV
nou €xel dnAwoel oTnv napouca AiTnon, Onwg evOEIKTIKA TNG TAXUOPOUIKNAG TOU
dIeUBuvVONG Kal Tou apiBpoU KivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpoueiou
autou (e-mail). O Zuvdpountic OnAwvel OTI, onNOIAdOANOTE METABOAN TWV
ONAwBEVTWY and autov oTnV wE avw AiTnon OTOIXEIWV YIVETAl ANOKAEIOTIKA and Tov
id10.

12.1.13.6. O ZuvdpounTng pnTwES avayvwpilel kal anodexeral 6T, n WIND dev @épel
o€ Kapia nepinTwon €uBlvn 1 unoxpewon eniBeBaiwong n/kalr enaknbsuonc Twv
OnNAwBEVTWY and autdv pe Tnv napoucoa AiTnon OTOIXEiwv Tou OCOV agopd oTa
oToIxeia enikoivwviag (n.x. dieuBuvon, e-mail K.0.K.) kal AoInd oToIxXEia Nou Napexel
otnv ETaipeia yia Tnv ekTéAeon kal napoxn Twv Ynnpeoiwv HA kai 0TI 0 idlog €ival
anokA€IOTIKA uneUBuvog yia onoladnnoTte {nuia nBeAe npokAnBei oe autov N o€
0IoVONMOTE TPITO and Tn Xpron N Tnv ene€epyacia autwv. To auTtod 1oxUEl Kal yia Ta
WG avw oTolxeia nou dnAwvovTal and To ZUvOPOUNTN O NEPINTWON PETABOANG TWV
apxIKwG ONAWBEVTWV.

12.1.13.7. O ZuvdpounTng duvaTal va aAAa&el onoTednNOTE ToV TUMNO MAPOXNG TNG
unnpeoiac nAekTpoviknG €kdoong Aoyaplaopwy, Tnv OnAwbeica and autov
nAekTpovikn OlelBuvon kai Tov apiOpd kivnToUu TNAEPWVOU TOU MEOW TNG
NAEKTPOVIKNG OeAidag Twv Ynnpeoiwv www.wind.gr/gr/mywind/mylogin/mylogin. H
napouoa napaypagog 12.1.13.7 dev epappoleral ota ETaipika Mpoypapuara.
12.1.13.8. O ZuvdpopnTtng duvarail va dIakOWel onoTedNMOTE TOV TPOMO NAPOXNG TWV
Ynnpeoiwv HA. H petaBoAn dUvaTtal va OUVTEAEOTEI WE TN CUMNANPWON anod To
ZuvdpounT TNG OXeTIKAG AiTnong Aiakonng Twv Ynnpeoiwv HA. Eniong, o€
nepinTwon arruatog diakonng Twv Ynnpeoiwv, n WIND 6a anooTeAAel oTO
JuvOpOMUNTH TOUG Aoyaplacpouc napoxXNnG UMNPECIWV NAEKTPOVIKWV EMIKOIVWVIOV
anokA€IoTIKa otn dnAwBeioa and autov Taxudpopikn dieuBuvon. Ta anoTeAéoparta
NG WG avw Aitnong Ba enépxovral evrog Tpiavta (30) nUEPOAOYIaKWY NUEPWV ano
TNV NPOONKOUGAa UNOoBOAN TNG. Z€ NEPINTWON Nou 0 ZuvdpounTnG ¢nTRoel n diakonn
va AaBel xwpa o€ Xpovo ouvTopoTepo Twv 30 nuepwv, N WIND Ba kataBdaAel kabe
duvaTtn npoondadsia oTa NAdiold Twv TEXVIKWV Kal dladikaoTIkwV duvaToTATWV TNG,
MPOKEIJEVOU VA UAOMOINCEI TO AiTNHA O PIKPOTEPO XPOVIKO dIAoTNHa.

12.1.13.9. O ZuvdpounTnc dnAwvel OTI €ival 0 anokAEIOTIKOG XpoTNG TNG YNNPeoiag
kal deopeveTal OTI Ba kavel opbn xprion autng kai 0 Ba anokaAunTel oUTe Ba
Onuoaielel oToixeia TNG Ynnpeoiag ev yevel o€ onolovonnoTe Tpito (MX. KwdIkoUg
npéoPaong, nepieXOUEVO TNG YNNPEaiag), onwg evOEIKTIKA WE TNV Npowenar Toug
MEOW nAekTpoviknG al\nAoypagiag o€ TpiTouc. Ze avTiBeTn nepinTwon o
JUvOPONNTAG €ival ANOKAEIOTIKA UNEUBUVOG yia onoladnnoTe {nuIa RBEAE UNooTEl Kal
n WIND oudepia subuvn B6a @epel yia Tnv {nuia autr. Eniong, unoxpeoUTal va
eidonoinoel apeoa T WIND yia onoiadnnoTe Wn €EouciodoTnuevn xpnon n/kai
napaBiaocn TwvV w¢ avw kKwdIKWV NpdaBaong oTnv Ynnpeoia.

12.1.13.10. AnayopeUstar pnTa onoiadnnote eneyBaon / eneepyacia ToOU
NEPIEXOMEVOU TWV NapoucialOPevwy oTn I0ToogAida Twv Ynnpeoiwv HA oToIxEiwv
XPEWOEWY Kal 0 ZUVOPOMUNTAG €ival anokAEIOTIKA uneubuvog yia onoladnnoTe {nuia
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nBeAe unoaTei o 010G i} NpokAnBei atn WIND 1 o€ olovdnoTe TpiTo and avTioToixn
EVEPYEIQ TOU.

12.1.13.11. O ZuvdpounTig avayvwpilel 6T n WIND oudepia €uBlvn @Epel yia Tn
BeTikn | anoBeTikn {nuia, nou evdexopeva Ba unooTei 0 ZUVOPOUNTAG ANo TN HN
TNPNON TWV UNOXPEWMCEWV TOU NMOU AnoppeouV oUVOAIKA anod To napdv apbpo 12.
12.1.14. Ynoxpewoeic Tng WIND

12.1.14.1. Ta oToixeia nou nepiAapBavovral aTov dIadikTuakd Tono TnG Ynnpeoiag
HA avTioToixouv oTa oToixeia TnG Baong dedopévav TnG WIND avagopikd Pe Tnv
napoxr Kai TIMOAOYNON UNNPECIOV NAEKTPOVIKWV EMIKOIVWVIQOV OTO ZUVOPOUNTN. €
TUXOV nepinTwon AdBoug n/kal mlavig avakpiBouc avaypa®ng, AOyw N
unamotnTag Tng WIND, n WIND dev Oa eubuveralr évavTi kavevog yia {nuieg
(onoloudnnoTe €idouc kal av €ivalr autec) nou Tuxov Ba npokUwouv. Mn unaimioTnTa
™G WIND anoTelouv, €VvOeIKTIKA Kal OXI MEPIOPIOTIKA, AITIEC Mou avayovtal O€
TEXVIKEG OUCAEITOUPYIEC Kal aoToxieC N NANUMEAR A€IToupyia  UMOAOYIOTIKWV
OUOTNUATWV | oToIXEIWV OIKTUOU ) OXETICOVTAl JE OMOIOVONNOTE TPOMO HE MPAEEIC
NapaAeiYelc Tou ZuvopounTn.

12.1.14.2. H WIND 6a kaTtaBdAel kaBe duvaTtn npoondabeia yia Tn diacpaiion Tng
dl1aBeaipoTnTag TG Ynnpeoiag HA kai Tnv kaAn Asiroupyia autng. QoTdo0, o€ Kayia
nepinTwon dev Ba gubuveTal yia onoiadnnoTe {nuia avagopika Pe TNV 10TooeAida
otnv onoia @IAo&eveital n Ynnpeoia HA n Tnv xpnon Tng, oupnepIAauBavopévmv
evOEIKTIKA, AdBoug, napaAeiyng, 6IakonnG EAATTWHATOG AEITOUPYIAG TOU CUCTAKATOG,
N TNG oUVOEONC, IWV NAEKTPOVIKWV UMOAOYIOT®WYV, AKOUA Kal oTnV MEPINTWON Mou
EXOUV eVNUEPWOEI Nepi Twv avwTépw o1 eknpdownol TG WIND.

12.1.14.3. H WIND diatnpei To OIkaiwpa TPOMOMNoinong n katdapynong Twv
Ynnpeoiwv HA 1 Twv ENIPEPOUG UNNPECIWV TOUG, KATOMIV NPONYOUHEVNG EVAHEPWONG
Tou ZuvOpounTn KE kKABe npdopopo yia T WIND Tpono (emoToAn, fax, e-mail, SMS,
Aoyapiacpouc, avaptnon otov lototono Tng WIND, k.A.n.). EidIkG oTnv nepinTwaon
Mou Ol TPOMOMOINCEIC TWV YNNPECIWV GUVENAYOVTal OUCKEVT ANOTEAECHUATA YIA TOUG
SuvdpopnTec, n WIND 8a Touc evnuepwvel, oUPPwWVA Pe Ta npoPAenopeva oTo
apbpo 20 Tn¢ napouong cuppBacswe, Tpiavta (30) NUEPES, NpIv TNV €Qappoyn Twv
Tpononoinoewv TnG Ynnpeoiac HA, napExovTag Toug £T01, yia To €V AOyw XPOVIKO
diaotnua, To dikaiwpa va unavaxwpnoouv and Tnv napouod cuppfacn nou agopd
otnv Ynnpeaia HA.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napovTeg €1dIkoi Opol Kal NpoUnoBeaelg, ol AITNoeIg ZUvOeong YNNPeoIwv
HAekTpovikwv Enikoivwviwv (WIND kivnTr, otaBepr kar ADSL internet) kai oi evikoi
‘Opol TV WG avw AITNogwv ZUvOEONG anoTeAoUV ToU OPoUG Kal TIG NPolnoBETelg
napoxng Tng Ynnpeoiag Eviaiou Aoyapiacpou. ‘Orou o napdvreg €1dikoi Opol
ouykpouovTal He Toug levikoug ‘Opoug TnG Mapouoag UNEPIOXUOUV Ol MapoOvTEG
€I10IKOI TWV YEVIKWV.

12.2.2. H Ynnpeoia Evigiou AoyapiaoyoU ouvioTatal oTnv €vraén kai diatnpnon
OAWV TWV EVEPYWV OUVOECEWV ToUu ZuvdpopunTn oTnv ETaipia (WIND kivnTr, oTadepn
kal ADSL internet) kaTw ano Tov idlo kKwdIKO ZuvOPOUNTN MPOKEILEVOU va AauBavel
évav eviaio Aoyapiaouod yia OAEG TIG WG avw YNNpPeTieG.

12.2.3. O ZuvdpounTncG, NPOKEIYEVOU va Kavel Xpnon Tn¢ Ynnpeoiac Eviaiou
Noyapiacpou, 6a npenel ol dNAWMEVEG OTNV NapoUoa OUVOECEIC TOU OTO OIKTUO TNG
WIND, va €ival evepyéc kaTa To Prva TIHOAOYNoNG Kai va TigoAoyouvTal Pe Ta idia
npoownika dedopeva (OvopaTtenwvupo, ap. AAT, AOM).

12.2.4. Me TnVv gyypagn Tou ZuvdpopnTn otnv Ynnpeoia Eviaiou Aoyapiacuou, n
ETaipia dUvaral va napexel oTo ZuvOPOUNTH EKNTWON OTO HUNVIAIo NAYI0 TEAOG TOU
OIKOVOUIKOU MPOyPAPKATog KIvRTAG THAEQWVIAG, 1 GAAoU €idoUG EKNTWOEIC, BATEI TOU
IoXUOVTOG TIJokaTaAoyou Tng ETaipeiag. H éknTwon 6a 1oxUel anokAEIOTIKA yia ToO
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XPOVIKO 01A0TNKa Nou o ZuvdpounTNG Ba Napayevel eyyeypappevog oTnv Ynnpeaia
Eviaiou Aoyapiaopou Kal oTa OIKOVOMIKA NPOYyPAuKaTa Twv YNNPEeoiwv HAEKTPOVIKWY
Enikoivwviwv, nou opidel N ekNTWTIK Npoo@opd, onw npoBAENeTal aTov IoXUovTa
TIHokaTahoyo Tng ETaipiac.

12.2.5. O ZuvdpounTnc avayvwpilel kar anodExeTal OTl, O NEPINTWON KN TAPNONG
TwV oUudBaTikwv Tou unoxpewoewv (Fevikoi ‘Opol Twv AITNOEwv ZUVOEONG Kal TG
napouaoac), Onwe eVOEIKTIKA N KN €ykaipn €E0ANCN Tou oUVOAOU Tou Aoyapiacpou
TwV YNNPEoI®V TwV w6 avw ouvdéoswv (WIND kivnTtr, otabepry kar ADSL internet),
EVTOC TNG avaypa@opevnG o€ auTov nuepounvia Anénc, n Etaipia dikaioUTal va
npoBei og NPoowWPIV Kal KaToniv PoviKn diakonn OAwWv Twv YNNPECIWV TOU EVIAiOU
Aoyapiaopou, cUPPwva We Tou Mevikoug ‘'Opouc Twv AITnoswy Z0vOeonc oTo AIKTUO
napoxnc HAekTpovikwv Ynnpeoiwv ZuvdpounTr (kKivnTrg, oTabepnc kai ADSL
internet), onwg 1oxUOUV. Z€ NePINTWON PEPIKNG EOPANONG TOU eviaiou Aoyapiaouou
OUMQWVEITAI pNTWC OTI 0 ZUVOPONNTAC KABioTaTal UNEPNMEPOC YIa TNV OPEIAR TOu,
OUVENAYOUEVWV TWV OUVEMEIDV, MOU NpoBAENOVTal OUU@®WVA HE TO VOO Kal TOUG
levikoUG ‘Opouc Twv AITNOswvV ZUVOEoNG, avagopika HE TNV NPOCWPIVH/HOVIHN
OlaKonM Tou CUVOAOU TwWV YMNNPESIWV MOU TOU NAPEXOVTAI.

12.2.6. Z& nePINTWaON NOU 0 ZUVOPOUNTNG EXEl EYYPAPEI € OMOIOVONMNOTE TUMO TNG
Ynnpeoiag HAekTpovikoU Aoyapiacpou, oi SNAWHEVEG 0TV NAapouod CUVOECEIC Tou,
Ba eppavioTolv autduarta kal otnv Ynnpeoia HAekTpovikoU Aoyapiaopou mnou ExEl
EMAEEEL

12.2.7. 3e nepintwon nou o ZuvdpounTnc aitnBei  pertaiBaon/aitnon
(popnTOTNTAG/aKUpwan, yia ornoiadnnoTe €K TwWV aAVWTEPW OUVOECEWV, N Ynnpeoia
Eviaiou Aoyapiacpou B8a navel va ioxUel and Tov ENOPeVO Aoyapiacuod yia TIC w6 avw
OUVOEDEIG.

12.2.8. O Zuvdpountng diatnpei To OIKaiwpa unavaxwpnong andé Tnv Ynnpeoia
Eviaiou Aoyapiaopou, kaTtoniv eykaipng evnpepwong Tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiaopoU napexeTal epogov ival TEXVIKA IaBETIMN
Kal 0 ZuvOpounTAG anodéxeral nw¢ n napoxn TnG 6a evepyonoinbei dua Tn
01a0g01UOTNTA TNG,.

12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napovTeg €1dIkoi Opol kal NpolnoBeoelg, n Aitnan ZUvOeong Kal ol AoIMoi
Opol TNG Mapoucag anoTeAOUV TOU OpouG Kal TIG MPoUnoBEdEl Napoxng Tng
Ynnpeoiag WIND Mobile Broadband.

12.3.2. O ZuvdpounTng OeopeleTal va xpnoigonolei Tnv Ynnpeoia WIND Mobile
Broadband yia npooBaon oTo 81adikTuo anokKAEIOTIKA Kal HOVO YIa TOUG OKOMoUG yid
TOuG onoioug napexetal n Ynnpeoia WIND Mobile Broadband kai cUp@wva navra pe
TIC €kAoTOTE 00nyieg kal Opoug Xxpnong nou opilel n Etaipia, onw¢ auToi
npoBAEnovTal atoug TipokataAdyoug Tng Ynnpeoiac WIND Mobile Broadband kai
BpiokovTal avapTnuévol aTo dIkTUako TOno Tng Etaipiag, oto diadikTuako Tono (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Toug onoioug o ZuvdpounTng
OnAwvel 0TI yVwpilel Kal anodeXETal.

12.3.3. Ta Tn xpnon Tng Ynnpeoiag WIND Mobile Broadband ano Tto ZuvdpounTn
anaiteital n €ykaraocTtaon oTtov H/Y Tou JuvOpOUNTr) OUYKEKPIMEVOU AOYIOMHIKOU
acuppaTng ouvdeong oto dIadikTuo (TO OrMoio NAPEXETAl OTO ZUVOPOUNTN anod Tnv
Etaipia, epdoov n unnpeoia XpnoIYOMNOIEiTAl HEOW €EWTEPIKOU modem nou diveTal
and Tnv etaipeia). To AoyIOMIKO auTo duvartal va Xpnoihonoinbei anokAEIOTIKA Kal
MOvo yia Tn Xpnon ¢ Ynnpeoiac WIND Mobile Broadband kai povo yia 6co Xpoviko
didotnua napéxerar n Ynnpeoia WIND Mobile Broadband and Ttnv Etaipia oTo
>uvdpounTn. H adeia xpriong Tou Aoyiodikou dev nepIAaPPBAvel O Kapia NePINTwon
Olkaiwpa yia onoliadnnoTe evepyela avanapaywyng n O1avoung Tou AoyIioHIKoU N
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YEVIKOTEPA XPNONG TOU yia onoladnnoTe AOyo népav Tng duvatoTnTag Xprnong Tng
Ynnpeoia¢ kal navra oTto BaBudé nou auTd e€ival anapaitnTo. € NEPINTWON
£YKATAOTAONC KAl XPONG AOYIOHIKOU acuppaTtng ouvdeonc SIapopeTIkoU anod To wG
avw, 0 ZuvdpouNnTAC avayvwpilel kal anodexeTal OTI €ival anokAEIOTIKA uneuBuvog
yia onoiadnnoTe {nuia nBeAe unooTei oTa nAaiola napoxng Tng Ynnpeoiac WIND
Mobile Broadband.

12.3.4. To und 12.3.3. Aoyiopikd aocuppatng ouvdeong oTo OIadikTuo Mou
eykabioTaral otov H/Y Tou ZuvdpounTr| Kal ENITPENEl T xpron Tng Ynnpeaiac WIND
Mobile Broadband, napgxel, HEOw TOU EVOWUATWHEVOU PETPNTH Nou OIABETEI, JETAEY
aMwv, Kal NANPOQOPIEG avaPopika HE TIC aKOAOUBEG TIHEC: (1) Tn METPNON XPHAONG
Ynnpeoiag WIND Mobile Broadband, ol Tov oyko dedopévav o xpnon (kb) kai (2)
™V &vOeiEn TnG TaxUTNTag kai Tou Xpovou xpnonc Tng Ynnpeoiac WIND Mobile
Broadband (Kbps). O1 w¢ avw TIMEC avagopika Pe Tn Xpnon T Ynnpeoiag WIND
Mobile Broadband yia TIG onoie¢ nAnpogopeiTal 0 ZuvOPoUNTNG MECW TOU WETPNTA
TOU AOYIOHIKOU acUppaTtng oulvdeong oto OJIadikTuo apopouv drnokKAEIOTIKG O€
EVOEIKTIKEG TIMEC, MOU OKOMoO €xouv TNV NAnpogopnon kai 0ev duvartal o€ Kapia
nepinTwon va anoteAéoouv avagopd npayparonoindeioac kivnong, kabwg Oev
MiopoUv va oupnepiAdBouv nmiBavr) kai napaAAnAn kivnon and €ykaTaoTNHEVEG
EPAPUOYEC Nou ouvdeovTal oTo OIadiKTUO aUTONATA Kal  npayparonololv
NPOYPAUUATIOUEVEC €pYacieC evnUEPWONG MEOW TNG Ynnpeoiag npoopaonc. ¢
TETOIOU €idOUC EPapioyn, EVOEIKTIKA Kal OXI anoKAEIOTIKA, avapePETal n Kivnon ano
AeiToupyikd oUoTnua antivirus.

12.3.5. O ZuvdpounTnc €ival anokA€IoTIka unelBuvog yia Tov TPOMo Xprnong Tng
Ynnpeoiag WIND Mobile Broadband kai dnAwvel 0TI 6a Xpnoiydonolei Tnv Ynnpeoia
WIND Mobile Broadband oUppwva pe To ekaoToTe I0XUOV VOUOBETIKO NAdialo.
12.3.6. O ZuvdpounTng dnAwvel unelBuva OTI dev Ba xpnoidonolel TNV Ynnpeoia
WIND Mobile Broadband yia Tnv avraA\ayr/diakivnon napavopou NEPIEXOREVOU Kal
YEVIKOTEPA MEPIEXOMEVOU TOU OMoiou N xpnon, n diakivnan, n anokTnon f 0 okonog
napaPiadel onolovOnmnoTe €KAOTOTE I0XUOVTA Kavova OIkaiou Kal 10ik¢ NVEURATIKA
OIKaIWPATa TPITWV.

12.3.7 O Zuvdpountng deopeleTal OTI dev Ba kavel xprion Tng Ynnpeoiag WIND
Mobile Broadband peTa&u aAwv kai yia Tnv anooTtoAn un {ntnsiowv r/kai peyahou
apiyoU UNVUPATWV NAEKTPOVIKOU Tayxudpopeiou (e-mail) yia okonoUg €PnopIkKng
npowBnong npoidvtwv f YANPECSIwV Kal yia KABe €idoug S1apnuIoTIKOUG okKonoug
npog AioTEG NApaAnnT®WV Kal Xwpig TN pnTn ouykatdbeor| Toug (spamming), N Xprion
O1adIkTUOU WE okond TNV Napepnoddion Tng Aeiroupyiac autou i TNG XPAONG Tou ano
TpiTOUC.

12.3.8. H ETaipia d¢ @¢pel onoiadnnoTe eubuvn yia Tn xpnon Tng Ynnpeaiagc WIND
Mobile Broadband and TO ZuvdpounTn Kal €M@UAACOETAl NAvVTOC VOMIKOU
OIKalwPaTog TNG O nepinTwon napaiaocng and To ZuvdpounTn Twv OpwvV TNnG
napouoac napaypagou.

12.3.9. H ETaipia d€ (pepel onoiadnnoTe eubUvN yia onoiadnnote {nuia npokAnBei oTo
ZuvOpouNTA | o€ oMNoIOdOANOTE TPITO and Tn XPnon Kai AsiToupyia Tou TEPUATIKOU
e€onAiopou (H/Y, kapTa kai AoyIoMIKO) and To ZuvdpounTr. ANoKAEIoTIKR uBUvn yia
ornoladnnoTe OXeTIKN {nuia kai danaveg (CUPNEPIAAUBAVOUEVWV KAl TWV OXETIKWV
OIkaoTIkwV danavwv) npokAnBouv aTo ZuvdpounTn N O OMoIodANOTE TPITO ANO TNV
WG Avw Xpron PEPEI ANOKAEIOTIKA Kal JOVO 0 ZUvOPOUNTNAC.

12.3.10. O ZuvdpounTAG €ival AnokKAEIOTIKA UNEUBUVOC yia TNV acPAAgla AsiIToupyiag
Tou H/Y oUvdeang Tou oTo 01adikTuo kabwg kal Tou eTaipikou dikTuou Tou (LAN).
12.3.11. H xpéwon Tng xpriong Tng Ynnpeoiag WIND Mobile Broadband yiveral Baoel
Tou OYKOU TwV dIaKIVOUPEVWV OEDOPEVWV, KAl avaAoya YE TO NMPOEMIAEYMEVO anod To
ZuvdpounTn IoXUOV Npoypaupa xpnong Tng Ynnpeoiag WIND Mobile Broadband nou
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0la6eTel n Etaipia, onw¢ opiletal otnv napdypago 7.12. Tng napolong kai oTov
€kGoTOTE 10YXUOVTA TIYOKATAAOyo Tn¢ ETaipiac nou e€ivar OnUOOIEUMEVOC OTO
OladikTuakd TOMO  (site)  http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTIKEG TaxuTNTEG TG Ynnpeoiac WIND Mobile Broadband dev eivai
EYYUNUEVEC aANG anoTeAoUV TIG MEYIOTEC OUVATEC, KABWC €EapTwvtal anod  TIG
€KAOTOTE TOMIKEG OUVONKEG NEPAV TOU EAEYXOU TNG ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Na Tov ZuvdpounTr), O OMOIoC EYYPAPETAI OE MPOYPAMHA (PWVAG XWPIG
EVOWHATWHEVO OYKo dedopeEvwy, N npooBacn oc 10TooeAideC Internet ) WAP eival
auTOMATA EveEpPyoOnoOINUEVN Kal Oev anaiTeital kanoia eniNpocBeTn eveépyeia and Tov
>uvdpounTh. O XpEWOEIG €ival CUPPWVA JE TOV €KAOTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eival  dnuooiceupgévoc  oTo  OIadIKTUakO  TOmo  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 Tia Tov ZuvdpounTr, O OMOIOC EyypAPETAl O NPOYPAUHA PWVAG HE
EVOWHATWHEVO OYKo dedopEvwyv, n nNpooBacn oc 10TooeAideC Internet ) WAP eivai
aQuTOMATA EVEPYOMOINKMEVN Kal N katavalwaon yiveral pe Bacn Ta npoopepodueva MB
TOU pnviaiou NpoypappaToG. MeTa To NEPAg Tou NPoaPEPOPEVOU OYKOU DEDOPEVMV N
XpEwaon €ival oUPPwWVa PE TOV €KAOTOTE IoXUOVTA TIHokaTaloyo Tng ETaipiac nou
givar dnuooieupévoc oTto dladikTuakd ToOno (site) http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIC TOU ZUVOPOUNTN ava@opika Pe Tnv opbn xpnon Twv
Ynnpeoiwv Internet, kaBwg kai Tn pn €ubuvn Tng ETaipiag yia Tn xpnon Twv
UNNPECIV and Tov ZuvOpounTn IoxUouv 60a avapEPOVTal avVWTEPW UMO KEPAAAIO
12.3.

12.4.4 O ZuvdpounTng duvaral, e oXETIKO aiTnua Tou npog Tnv Etaipia, va {ntioel
TN Ppayn Tne npooBacnc Tou oTIC Ynnpeoieg Mobile Internet.

12.5. Ynnpeoieg Mepiaywyng evrog Tng Eupwnaikng Evwaong.

O ZuvdpounTnG €xel Tn duvaToTNTa EMAOYNG EVaAAAKTIKOU MapOxXou MEPIaywyne, yia
npdoPaon o€ unnpeoieg nepiaywyng dedopevwv (GPRS), evtog Tng Eupwnaikng
‘Evwong n unnpeoiag neplaywyng dedopévwv (GPRS) aneubeiac and 1o dikTUO
eniokewnc o€ xwpa TnG Eupwnaikng ‘Evwong. ZTnv 10TooeAida Tng ETtaipiag kai
OUYKEKPIKEVA ot dleubuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, 0
ZuvOpouNnTAG Ba pnopei va Aappavel NANPOPOPIEC OXETIKA E TIC ASNTOPEPEIEC KAl TA
avaykaia PETpa nou npenesl va AdBRel, woTe va emAEEEl GAov ndpoxo nepiaywyng
dedopevmv (N HETAEU evaAlakTikwv napdxwv), Tn duvatoTnTa va aAAa&el oe AAov )
METAEU eVAAAKTIKWV Napoxwv nepiaywyng OedopEvwv ava naca OTIYUN Kal Xwpic
Xpewaon and nAeupag Etaipiag, Tig npoBeapieg yia Tnv aAhayr o€ evaAAakTIKO NAPoXo
nepiaywyng kai kabe AAAn nAnpogopia nou OxeTIieETal PE TNV EPAPHOYN TOU
Kavoviopou Tng EE un’ apiBu. 531/2012 yia Tnv nepiaywyn o€ dnuooia dikTua
KIVNTQV ENIKOIVWVIOV EVTOG TNG ‘Evwong, onwg enegnyndnke dla Tou EKTEAEOTIKOU
KavoviopoUu EE un’ apiBu. 1203/2012 kai Tou TpornonoinTikoUu KavoviopoU EE
2015/2120 kai Ba 1oxUel kABs Popa. e nePINTWoN €NIAOYNG EvaAAaKTIKOU Napdxou
yla TNV Napoxn Unnpecinv nepiaywyng evrog Tng Eupwnaikng ‘Evwong, n ETaipia dev
EXEl TNV UNOXPEWON va unooTnpilel TIC unNnpecieC nepiaywync Oedopévav nou Ba
napexovTal anod Tov I TouG EVAANAKTIKO/OUC NApoxo/ouc nepIaywyne nou néAeEe o
SUVOPOMUNTAC, €&V Ol OXETIKEC XPEWOEIC yia TIC &v AOyw unnpeoiec Oa
npayuparonoiouvTal aneubeiac and Tov/Toug eVAAAAKTIKO/oUC ndApoxo/ouc nou
ENENEEE avTioToIXa O ZUVOPOMNTNG, XWPIC va €UNAEKETAl kA’ olovONMOTE TPOMO N
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ETaipia pe auTtoUlc ) va euBUveTal EvavTi Tou ZuvOpouNTn YIa TIC &V AOYW UMNNPECIES
TPITWV, TNV NOIOTNTA AUTWV N TIC XPEWOEIG TPITwWV. EMNAgov, 0Tav 0 ZUvOPOUNTNG
katayyeiAel Tn oUpBacn nepiaywyns OOOPEVWV PE TOV €VAAAGKTIKO MAPOXO MOU
xpnolgonolei i AuBei n TeAeuTaia, n unnpecia neplaywyng 0e00UEVWY NMOU CUPPWVA
HE TO aitTnua Tou JuvdpounTr Oev €EunnpeTeiTal and Tov evAAAAKTIKO NAPOXO,
€€akolouBsi va napéxerar anod Tnv Etaipia oTtov nAnpéoTtepo duvato Babuod, pe Ta
idla TEXVIKA XapaKTNPIOTIKA nou IoXUoUV Kal yia Toug AoinoUg neAdaTeg Tng ETaipiag
Kal oUhpWVa PE TOV €KACTOTE IOYXUOVTA TIHOKATAaAoyo TnG Etaipiac. H ETtaipia
duvaTtal onoTedNMNOTE va TPonomnolei 1 kal va karapynos 1o napov apbpo 12.5,
oUpewva Pe To apbpo 20 TNG napouonc, 101aiTEpa O MepPINTwon ANEEWC TNG
OIApKEIAG TOU avwTEPW Kavoviopou ) KaTapynoswg Tou.

13. Ynnpeoieg MNepiexopévou

H ETaipia napéxel oto XuvdpoupnT Tn duvatotnTa npoofacnc ot YNnPeoieg
MepiexopEVOU Nou NapexovTal €ite ano Tnv idia €ite ano TpiToug Mapoxouc.

13.1. AvaQopika Je Tn Xpron ekeivwv Twv Ynnpeoionv Mepiexopévou Tng ETaipiag nou
napexovrar PEow Tou OIkTUakoU kOpBou WIND PLUS 1oxUouv o1 Opol  Kai
npoUnoBsoeic nou eugavifovral oTnv 10TooeAida TnG ETaipiac oTnv nAEKTPOVIKNA
dlelBuvon http://www.wind.gr, yia Toug onoioug o ZuvdpounTrg dnNAWVEl OTI EXEl
EVNUEPWOEI Kkal anodexeTal anapeykAITa. e KABe nepINTwon o ZuvOPOUNTNS
anodEXETAl, CUUPWVEI Kal GUVOHOAOYEI OTI (PEPEI TNV AMOKAEIOTIKY €uBUVN yia TN
XPNon Twv w¢ avw YNNPECIwV TIC onoieg dnAwvel 0TI Ba XpnaoiKonolei GUVVOUWG Kal
ME Baoel Toug we avw Opouc XpRong.

13.2. Avagopikd Pe Tn XpRon Twv Ynnpeoiwv Mepiexopévou Tpitwv Mapdxwv o
ZuvOpOPNTAG anodexeTal, CUPPWVEI kal ouvopoloyei 6T n ETaipia dev eubuveTal o€
Kauia nepinTwon yia To NEPIEXOUEVO Nou &xel dnuioupynBei r dnuooieuBei ano
TPITOUG Kal nepIAauBAveTal oTIC 10TooEAIdEC (1) nmapéxeTal oUVOEON HEOW TWV
IoTooEAidwV), Ta AoyiouikGd kai TIG Ynnpeoieg Tng ETaipiag n napexerar oTo
ZuvOpouNTR MEOW TNG Xpnong Twv Ynnpeoiwv Tou AlkTUoU TnG. O ZuvOpounTng
avayvwpilel kal anodéxeTal OTI €ival anokAEIoTIKG uneUBuvoc yia TN Xpnon TwV g
avw Ynnpeoiwv. O1 Tpitol wg avw Mapoxol Ynnpeoiwv MepieEXoPEvou €xouv TNV
nAnpn €ubuvn ThRpnong Twv dIaTASEWV TOU €KAOTOTE 10XUOVTOG VOUIKOU Kal
kavovioTikoU nAaioiou nou OiEnel  Tnv  napoxn Ynnpeoiwv [epiEXOUEVOU
(oupnepiAapBavovTtag evOelkTIKa TIG dIATAEEIC NEPI TUNOU, NPOOTACIAG NVEUMATIKAG,
Blopnxavikng 1810KkTNoiag, npooTtaciag katavaAwTh, Kwdika AegovToAoyiag yia Tnv
Mapoxny Ynnpeolwv MoAupeoikng MAnpo@opnong) kai ival uneubuvol acTika Kal
noIvika yia TO MEPIEXOPEVO, TN VOMIKMOTNTA kal TNV akpifeia Twv YANPECIWV Mnou
napexouv. H Etaipia dev @épel onoiadnnote euBUvn yia Tuxov NpocoBoAn anod Toug
WG avw napoyoug JIKAIWHATWY PBIOKNXAVIKNG 1 MVEUPATIKAG 1I810KTNOIAG N AAwv
OIKAIWUATWY TPITWV.

13.3. H npooBacn o€ Ynnpeaieg MepiexoPEVoU yia eVAAIKOUG YIVETAI QNOKAEIOTIKA HE
€ubuvn Tou ZuvdpounTr. H ETtaipia dev euBuvetal o€ nepinTwon npoopacng oe
I0TOOEANIOEG, AoyIopIka r)/kal YNnpeoieg nou angubuvovTal o evAAIKOUG, and XprioTeg
nou Oev &€xouv oupnAnpwoel To 180 £To¢ TNG nAIkiag Toug, N anod TPITOUG KN
e€oualodoTnuevous. O ZuvdpounTnG ogeilel va npooTaTteUsl TOUG avnAIKoug ano
npooBacn os NePIEXOUEVO NMou aneuBUveTal O VNAIKOUC. € onoladnnoTe avTiBeTn
nepinTwaon, 6a euBUVETAI ANOKAEIOTIKA.

13.4. O ZuvdpounTnc duvaTal, Je OXETIKO aiTnua Tou npoc Tnv ETaipia, va {ntnoel T
(ppayn TnS NpdoBacnc Tou 0 OAEG TIC YNNPETieC MEPIEXOUEVOU 1| OE OUYKEKPIPEVEG
ap1BOdOTIKEG OEIPEC,

14. AIKAIQMA YNANAXQPHZHZz (IO’XUEI anoKAEIOTIKG yia TG AITI‘]O’EI(;
ZUvdeong nou ouvanTovrali and anooracn N EKTOG EHMNOPIKOU
KATAoTAHATOG)
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14.1. KaBe ZuvdpounTnc nou cuvantel Aitnon Zuvdeong and anooTacn f €KTOG
gunopikoU kaTtaoThuaTtog We Tnv ETaipia diatnpei To dikaimpa va unavayxwpnoel ano
TNV ®WGC Avw €&VTOC anokKAEIOTIKOU XpovikoU JiaotnuaTtoc dekateoodapwyv (14)
NUEPOAOYIOKWV NHEPWV anod TNV nUepounvia napaAaBng Tng KApTag TauToTNTAG
Suvdpountn (SIM, USIM 1 aAAn avtioToixn)rn/kal Tou napayyeABEVToC TEPUATIKOU
€€onAIoPOU anod To ZuvOpouNTn N TNV unoypagr TNG w¢ avw AiTnong ZUvoeonc.

14.2. To w¢ avw dIKaiwpa unavaxwpnong aokeiTal Je TNV anooToAn otnv ETaipia Tng
AnA\wonc Ynavaxwpnong nou napadideTtal oTo SuvopounTr) KYe TNV AiTnon ZUvOeong,
OUMNANPWHEVNC KAl  MPOONKOVTWG  UMoyeypaddpévne. H  w¢ davw  AnAwon
Ynavaxwpnong 6a npénel va ouvodeleTal and GwToavTiypa@o TNG AOTUVOMIKNG
TQUTOTNTAC TOu ZuvdpounT. Ta WG avw Oev IoXUOUV OTNV nePINTwon AITHOEWV
>uvdeonc and andéoTaon nou mBavwg ouvantovrar e T dlagecoAapnon
METANWANTA — ouvepydaTn TnG ETaipiac nou diatnpei KaTaoTnUa €neidr auToi €Xouv
Olkaiwpa diapecoAapnong HOVO EVTOC TwV KATAOTNHATWY TOUC.

14.3. TNV ¢ avw NEPINTWAN uNavaxwpnong, 0 unavaxwpwy ZUVOPOUNTHG OPEIAEl
va EMNIOTPEYEI TOV TEPUATIKO €EoMAIOPO 1 Aoind  €EapTANATA  NAEKTPOVIKWV
ENIKOIVWVIOV Nou niBavw¢ €xel napahaBel andé Tnv ETaipia ota nAaioia Tng
ouvagBeiong AiTnong ZUvOeonc o€ KaAn kataoTaon, Onwg Ta napeAape kal Xwpig
POopEC, (nUIEC 1 onoiadnnoTe aAAn BAGRN nou va ogeilovtal o€ onoladnnoTe aTia,
ONwe, €VOEIKTIKA Kal OXI AnokAEIOTIKA, O€ KAk XpAon i Xpnon avTiBera npog TIG
npodiaypages Toug N TIG UNOJEIEEIC TWV NPOUNBEUTWY N KATAOKEUAOTWY TOUC, KE
Baon TIC 0dnyiec nou nepIAaUBAvovTal 0Tn CUOKEUATia TOuG Kal aveEapTnTwg OOAoU
N ageleiac Tou ZuvopounTn. Z& dIAPOPETIKN NEPINTWON, 0 ZUVOPOUNTNG OPEIAEl va
anolnuiwaoel Tnv ETaipia Ye 1o nood a&iag Tou TepPATIkoU €E0NAICHOU N TwV AoINwv
€EapTNHATWV NAEKTPOVIKWV EMIKOIVWVIWV NOU MiBavawg €AaBe o ZuvdpounTng n va
KaTaBAMel TO KOOTOC EMIOKEUNG Toug (epoaov emOEXOVTAl EMOKEUNG). EninAgov, o
ZuvdpounTAG Ba euBlveTal yia Tnv anonAnpwpn Tou AoyapiacpoU napoxng
Ynnpeoiwv HAekTpovikwv Enikoivwviwv nou Ba avTigToixei oto didaotnua and tnv
EVEPYOMOINON HEXP!I TNV ANEVEPYOMNOINON TNG OUVOEONG NAEOV TUXOV (POPWV N TEAWV
nou enmBalovral oToug ev AOyw Aoyapiacpouc. O ev Adyw Aoyapiacuog Oa
anooTeAMeTal oTo ZuvdpounTl anod Tnv ETaipia OTIC ApXEC TOU EMOMEVOU TNG
unNavayxwpnoewe Kiva.

15. AIAPKEIA

15.1 H EAaxioTn Apxikn Aidpkela Tng Zuvdeong opiletal o€ dU0 (2) MAvEC and Tnv
nUepounvia ouvdean Tou ZuvdpounTn oTo dikTuo TNG ETaipiac kai pera tnv napodo
™G w¢ avw EAaxioTng ApxIknG AIdpKeElag METATPENETAI CGE AOPIOTOU XPOVOoU.
E€aipeital n nepinTwon Tng eMAOyNRG Tou ZUVOPOUNTN va KAvEl Xpron Tou Nooou Tng
OUVOAIKNG emdOTNONG/ 1 HEPOUG AuTOU, NMOU AvTIOTOIXEI GTO OIKOVOUIKO Npoypappad
NG ETaipiac nou éxel emAeEel eiTe yia emdOTNON TEPUATIKOU €EONAIOHOU/ Aoinwv
€EapTNUATWV NAEKTPOVIKWV EMIKOIVWVIWV EITE yia anddoon EKNTwONG nayiou oTo
Aoyapiaopo Tou eite guvdualovTag kai TiG dU0 w¢ Avw duvaToTNTEG. TNV NEPINTWON
auTn n e\axioTn didpkeia TnG ZUvdeong opileTal cUPPWVA e ToV Mivaka anooBeong
NG eMBOTNONG TNG NPWTNG 0eAidag Tng AiTnong ZUvOEonG, HETA TO NEPAG TG onoiag
kaBioTaTtal aopioTou Xpovou.

15.2 Katd Tn didpkeia TnG EAaxioTng ApxIkng Alapkeiag, onwe Kal oTnv NepinTwon
XPNong Tou noocou TnG e€mddTNOoNg/ n MEPOUG autoU MHE OAOUG TOUC WG avw
€VOEIKVUOLEVOUC TPOMOUG, O ZUVOPOMNTAC MMopei va kartayyeikel Tnv AiTnon
>UvdeonG povo yia anoudaio Adyo, onwg e1dikoTepa opileTal aTo Apbpo 17.

16. AIAKOINMH NAPOXHZ YNHPEZIQN

16.1 & nepinTwon pn TAPNONG TwV NPOBAENOUEVWV OTNV NAPOUCA UMOXPEWOEWV
TWV ZUVOPOUNTWYV, ONWC EVOEIKTIKA Kal OXI NEPIOPIOTIKA N N €ykaipn £E0(GANCN Tou
Aoyapiaopou €vTOC TNG avaypa@oOpevnG O autov nuepopnviac Anéng, n ETtaipia
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OlkaioUTal va npoPei PHOVOPEPWE O Npoowpivhy diakonn Twv YNNPeoIwV WETA TV
napodo dekanévte (15) NUEPWV anod TNV NUEPOUNVIa KOIVOMoinong 0 auTOV OXETIKNG
gidonoinong dlauécou Tou AoyapiaopoU Tou. Ma SuvdpounTeC nou diaTnpouv
NEPIOTOTEPEC TNG MIAC OUVOEDEIC, N aVWTEPW dIAKOMI, EPOCOV TOUTO €ival TEXVIKWG
EQIKTO, nepiopileTal POVO OTN  OUYKEKPIMEVN oUVOEon, yia Tnv onoia Oev
npayuaronoinenke eE6¢pAna.

16.2 Ze nepinTwon Mou OUVTPEXOUV ol Adyol TnG napaypdgou 16.1, kai katonv
gyypagou gidonoinong Tng ETaipiac npog Tov ZuvdpounTn, n ETaipia dikaiouTal, €av
n eidonoinon Oev (QEPEl Kavéva aAnoTEAEOUa, va npofei oe poviun diakonn Twv
YNNPECIV NPoG Tov ZUvOpouNT HETA TNV NAapodo Twv EfvTa (60) nuepwv, anod Tnv
npoowpIvn diakonn Twv YNnpeoiwv. MNa ZuvdpounTeC Nou dlaTNPOUV NEPICOOTEPEG
TNG Miag ouVvOEDEIC, N AVWTEPW HOVIKN dlakonr), EpOCOV TOUTO £ival TEXVIKWG EPIKTO,
neplopideTal JOVO OTN CUYKEKPIMEVN OUVOEDT, yia TNV onoia dev nNpaypaTonoinénke
€€0@ANoN. H w¢ avw €1donoinon kai npobeopia dev Ba epapudleTal kai n ETaipia 6a
OikaloUTalr va npoPei oe poviun diakonr Twv YNNPeoiwv OE MEPINTWON Mou o
ZUVOPOMNTAC UNEPPEi TO EKACTOTE NIOTWTIKO OpI0 oUVOIAAEEEWY Nou dikaiouTal BAcel
TNG napoloac kal dev npoPei oc AUEON NPOKATABOAN NOoOU €vavTi, Onwg
neplypagetal oto Apbpo 10, i o€ Aueon avanpooapuoyn TnG €yyunong g
npoBAéneTal oo ApBpo 9 avwTépw, N eEakpIBwBei TuXOV napanoinon f avakpipeia
oTa aToixeia Tou ZuvdpounTn. H ETaipia pnopei va npoBei o€ aueon opioTikn diakonn
TV YNNPEoIwv Xwpic nponyouuevn €idonoinon o OIanIOTWHEVEG NEPINTWOEIG
anaTtng (ouvOEoeIC Je NAAOTA CUVNUMKEVA £yypada Kal NEPINTWOEIC £EANATNONG Nou
evronifovTal JETA ano £yypagn katayyeAia).

16.3 EkTOG and Ta avwTépw avagepopeva, n Etaipia dikaiouTal, KATONIV OXETIKNG
EVNUEPWONG, va 8IaKONTEl APeda TNV Napoxn Twv YNNPECIwV, XwpPig TNV THPNoN TwV
napandavw npoBeouIwY, O NEPINTWON NOoU 0 ZuvOpouNTAC napapiacel onoladnnoTe
ano TIC UNOXPEWOEIG TOU, NouU NpoBAEnovTal oTnv napouad, TIG onoieg avayvwpilgl
Kal anodEXETal wG ouoIwdEIG OTO OUVOAO Toug. EEaipolvTal ol nepINTWOEIG anaTng,
onou n ETtaipia dev unoxpeouTalr og €1donoinon Tou ZuvdpounTn, npiv and Tn
dlakonn napoxng YNnpeoiwv.

16.4 H Etaipia unoxpeouTal va diakOwel Aueca TNV napoxn Twv YMNPeoiwv CE
nepinTwon KAonAg f anwA€iag Tou KivnToU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG
ZuvdpouNTn , KAaToMIV OXETIKNAG EvnpEPWONC TG ETaipiag and To ZuvopounTn.

16.5 O Zuvdpountng Papuvetal e OAa Ta OQPEINOPEVA TEAN WEXPI TNV OPICTIKM
dlakonn TNG napoxng Twv YMNPEoIwv, €kTOG €av npoPAEnETal dIAPOPETIKA OTNV
napouoa ZUvOeon N 0TO I0XUOV VOUOBETIKO NAQIoIO.

16.6 KaTa Tn didpkeia npocwpivig diakonng napoxng Tng Ynnpeaiag, o ZuvOpopnTng
duvatar va arrnBsi Tnv opioTikn diakonry Tou and To OikTuo TnG ETaipeiag,
KaTayyeA\ovTac Tnv napouca cuPPaocr Tou.

16.7 EIOIkG kal ave€apTATWG TwV aVWTEPW, OTNV MEPINTWON MOU OnoladnnoTe
oUvdeon npaypaTonolei INOEVIKN EEPXOMEVN Kal EIOEPXOMEVN Kivnon O onolodnnoTe
€i00C XPONG YIa OUVEXEG XPOVIKO dIAoTNHa WEYaAUTePO N i0o0 Twv 12 pnvav, n
Etaipeia duvatal va npoPaivel o€ opIoTIKA OIAKONN TWV MNAPEXOUEVWV UMNPECIWV,
XWPIG OIKOVOMIKN €miBapuvon Tou ZuvdpounTr yI' autd To Adyo. Ze auTr Tnv
nePINTWON, 0 oUVOPOUNTAG KNopei va arrnBei va evepyonoinBei Eava n oUvdeor Tou
EVTOC OIA0TAKATOG 6 PNVWV, PETA TNV NUEpounvia Tng diakonng. Me Tnv napodo Tng
€V AOYyw nNpoBeopiac Twv 6 pnvwv, o JuvopounTnc Oev Ba €xel nAEov To dIKaiwua
€navevepyonoinaong Tng ev Adyw ouvoeong,.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

17.1 H ETaipia duvaral, Je TNV eniQUAAEn kabe dikaiwpaTog TNG, va KaTtayyeilel Tnv
AiTnon ZU0vOeonc onoTednMnoTe Kal Je APEoN 10XU, WoOvo yia onoudaio AOyo, Onwg
eVOEIKTIKA Kal Oxl MEPIOPIOTIKA OTIC KATwOI nepinTwoel: a) MapaBiaon Tou
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ZuvOpOoMNTA onoloudnnoTe €k Twv OpwV TNG napouong, ol ornoiol BewpouvTal OAoI
ouoiwdelg, B) Agaipeon, akUpwaon, AUon, PeEPIK N OAIKN avdakAnorn Tng adeiag
XPronNc Tou (pAaopatoc padiocuXVOTATWV NMou £xel ekxwpnBei oTnv ETaipia and tnv
EETT yia Tn Asitoupyia Tou AikTUOU KIvNTAG TnAepwviag GSM/DCS/UMTS Tng
ETaipiac yia Tnv napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwv, y) Knpuén Tou
SuvOpouNT O KATAOoTAon MTWXEUONG R navon NANpwHwV 1 AAAng napodpolag
KATaoTaong, €iTe o€ NePINTWON UNOBOANG aitTnong ite Oxl, METATPOMNG TNG VOMIKNG
TOU HOp®nG, B€ong Tou und KaBeoTwC OlGAUoNG, €KKABAPIONC, aAvAyKAoTIKNG
dlaxeipiong, unaywync o oiadnnote diadikaoia ToU NTWYEUTIKOU KWOIKA 1) OTIG
olata&eic Tou vopou 3869/2010 yia Tn pUBUION TWV OPEINWV UMEPXPEWHEVWV
(PUOIKQV NPoownwv Kal aAAeg OIaTa&elc kabwg kal o€ KABe nepinTwon nou o
SUVOPOMNTAC KATAOTEI aPePEYYUOC, O) OTIC NEPINTWOEIC TwV ApBpwv 7, 9, 10 kail 16
Kal €) o€ onoladnAnoTe NEPINTWON avwTéPAg Biac.

17.2 Ze nepinTwon napapiaong €k JEPOUG TOU ZUVOPOUNTH TWV UMOXPEWTEWV TOU,
Baosl Tnc napouoac, n Etaipia, népav Tnc afiuiou O QuTAV KATAyyeAidg TNG
>UvdeoNG, KaToniv OXETIKNG €1domnoinong Tou ZuvdpounTn, dikalouTal va {nTnoel Tnv
anokaraoraon kabe {nuiag TnG, kabw¢ kali va emdIiwEel TNV €ionpagn OAwvV Twv
OQEINWV TOU ZUVOPOMUNTH ME KABE VOMINO MECO, OUMNEPIAAPBAVOMEVNG Kal TNG
dlatayng NANPWHAC.

17.3 Kata 1n didpkeia TnG ApXIkAG EAdxioTng Aiapkeiag Tng AiTnong ZUvdeong, Onwg
Kal oTnv MEPINTWON TNG XPAONG TOUu nocou Tng €nidOTnong/ n MEPOUC autou e
OAOUG TOUG OTNV NAapouca eVOEIKVUOMEVOUG TPOMOUC, CUUPWVA HE To ApBpo 8 Tng
napouoac, o Zuvdpountnc duvartal va katayyeilel Tnv Aitnon Z0voeoncg, Wovo yia
onoudaio AOyo, Je ouaTnEVN €MOTOAN €ni anodei&el npog Tnv ETaipia, onwg eniong
o€ kataotnuata Tng Etaipiag (WIND) kai o€ kaTaoTAuaTa BAcel oUPBATIKAG OXEONG
dikaidxpnong (Franchising).

17.4 Ze nepinTwon nou o ZuvdpounTnG katayyeilel Tnv Aitnon Z0vOeong nNpo Tng
napodou TnG Apxikng EAaxiotng Aidpkeiag, 6a kataBaMel otnv ETaipia népav Twv
XPEWOEWV XPNong Kal Ta nayia TeAn Pexpl An&ewe Tou Xpovou TnG ApxIkng EAaxioTng
Aidpkelag. To auTo IoxUEl Kal 0TV NEPINTWON XPAONG TOU nocgou Tng enidoTnong/ N
MEPOUG auToU He OAOUG TOUG OTNV Napouaoda eVOEIKVUOLEVOUG TPOMOUG, aTnv onoia 6a
eneABouv Ta anoteAéopata Tou ApBpou 8 TNG Napouoag. ZTIC NApanavw NEPINTWOEIG
eMPBAMeTal oTo ZUvOPOUNTH Kal To TEAOG anocUvOEoNG CUKPpWVA KE TNV Napaypapo
7.12. EmnpdoBeTa TwV avwTEPw, 0 ZUVOPOUNTAG Ba unoxpeoUTal va KaTaBAaAAEl Kal
TUXOV EKMTWOEIG Mayiwv nou €xel AdBel and Tnv €raipeia und Tnv npoindBeon
dlaTnpnong TnG ouvdecew¢ Tou oTo AikTuo Tng ETaipeiag yia 1o didoTnua Tng
eAaxiotng diapkeiag (12, 18 N 24 pveg) cUPPWva Pe Ta opifOPeEva oTnV Napaypapo
8.3 Tng napouong,.

17.5 Andé Tn omiyun nou n Aitnon ZUvdeong KATAOTEI AOPIOTOU XPOVOU, O
ZuvOpouNTAG duvaTtal va TNV KaTayyeilel onoTedANOTE PE GUOTNMEVN €NIOTOAN €ni
anodei&el npog Tnv ETaipia, onwg eniong o kataoTtipaTa Tng ETaipiag (WIND) kai o€
KATaoTAKaTa Baocel ouppaTikng oxeong dikaioxpnong (Franchising).

17.6 Evtog evog (1) pnvog and Tnv avakoivwon Tng au&nong Twv XPEWCEWV ToU
npoypduuaTog Ynnpeoiwv nou exel €mAEEEl va Tou napexovtal r/ kar Kale
MOVOMEPOUG Tpornonoinong Tng Aitnong uvdeong, o Zuvdpounmng duvaral va
katayyeihel Tnv AiTnon ZUvOeong We ouoTnuévn €nioToAn eni anodeiel npog Tnv
Etaipia, onwg eniong oc kataotnuata Tng Etaipiac (WIND) kai o€ kartaoTnuara
Baosl oupBaTikng oxeong Oikaioxpnonc (Franchising). XTnv nepinTwon nou o
ZuvOpouNTAG dev kaTayyeidel Tnv Aitnon ZUvOeong &vTOg TOU WG AV XPOVIKOU
dlaoTAPATOC Tou €vog (1) unvoc and Tnv w¢ Aavw avakoivwon, TEKWaipeTal OTI TNV
anodexeTal.
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17.7 Ze kaBe nepinTwon katayyehiag Tng Aitnong ZUvdeonc n ETaipeia xpewvel To
SUVOPOMNTH HE OAEC TIC OIKOVOMIKEG UMOXPEWOEIC AUTOU, CUMNEPIAAUBAVOUEVOU Kal
Tou noooU TnG €mdOTNONG nMou Oev €xel anooPecdei oUPPwva PeE Ta 0O0a
avaypagovTal otnv Aitnon ZUvdeong Tou ZuvdpounTn kai oTnv napouaoa. O1 ev AOyw
XPEWOEIG £E0PAOUVTAI UMOXPEWTIKA and To ZuvdpounTn evTtoc 30 nuepwv and Tnv
£€kd00N TOU OXETIKOU TIHOAOYiou. MeTA TNV NAPodo TwV v AOyw TPIAVTA NUEPWV ano
TNV nuepounvia €kdoonc Tou TIYoAoyiou (ONAN nuépa), autd kabBioTaral
An&inpdBeopo kal anarrnTo. Ta anoTeAéopaTa TNG we avw katayyeAiac 6a snépyovral
£WC TO TENOG TOU EMOMEVOU TNG OXETIKNG £100M0INONG YNVA, €KTOC €AV 0 ZUVOPOUNTNG
{nThoel va uAonoinBei n kartayyeAia vwpitepa, onote n Etaipia 6a ulonoisi Tnv
kaTayyeAia oTo Xpovo nou artmnke o ZUvOPOMNTAG, O OMOIOG O KABE NepinTwon dev
duvatal va sival PIKpOTEPOC Twv nevTe (5) €pyacipwv nUEP®V and Tn OXETIKN
€1donoinon.

17.8 Ze nepinTtwon katayyeAiac Tng AiTnong Zuvdeong AOYyw KN eKNARpwonG ano
MEPOUC TOU ZUVOPOUNTH TWV OIKOVOUIKWY TOU UNOXPEWCEWV &vavTi TnG ETaipiag, dev
unoypageTal véa 0vdeon PE TO ZuvOpounTn, NPIV TNV OPIOTIKA OIEKNEPAInON TwV
OIKOVOMIKWV TOU UMOXPEWTEWY Npog Tnv ETaipia.

17.9 Ze kaBe nepinTwaon akupwaong/ katayyeAiag/ diakonng Tng AiTnong ZUvAeong, n
Etaipia diatnpei To Oikaiwpa va MeTAPEPEl TO ANEINPOBeoPO  UNOAOINO  TOU
Aoyapiaopou Tou ZuvdpounTr o€ onoladnnoTe aAAn ZUvOeon &xel ouvagpOei PeTAEy
Tou ZuvdpounTn kai TnG ETaipiag kai n onoia @epel Ta idla oToIxeia ZuvdpounTn HE
Tnv napouoa (n.X. OvopaTtenwvupo, natpwvupo, A.®.M.), Katomv OXETIKNG
NpOTEPNC EVNUEPWONG TOU ZUVOPOMUNTH HE KABs npoo@opo yia Tnv Etaipia Tpdno
(emioToAn, fax, e-mail, SMS, Aoyapiaopo ZuvdpounTn, k.A.M.). H ETaipia diatnpei oe
KGBe nepinTwon kaBe dikaiwpa endiwéng €ionpagng TG WG avw OPEIARG HE KABE
VOUINO HEODO, ONWC €&VOEIKTIKA Kal OxI MEPIOPIOTIKA NPOPRAENETAI OTIC OXETIKEG
dlata&eic Tng Aitnong Z0vdeong Tou ZuvopounTh.

18. EMNIZTEYTIKOZ XAPAKTHPAZ TQN ENIKOINQNIQN

18.1 H ETaipia AapyBavel 0Aa Ta anapaitnTa PETPa yia Tn d1Iac@AAion Tou anopprTou
TWV EMNIKOIVWVIOV HECA OTa Opla Tou AIKTUOU TnG OUMPWVA HE TNV €KAOTOTE
loxUouoa vopoBeaia.

18.2 H Etaipia Tnpei kai eneEepyaletal apyeio Npoownikwy OEOOUEVWY TwV
ouVOPOUNTWV TNG, CUKPWVA HE TIG IOXUOUOEC dIaTAEEIC Nepi NnpooTaadiag dedOUEVWV
NPOCWIKOU XapakTnpa, PE OKOMO TNV €KTEAEON TNG GUMPBAONG NAPOXNG UMNPECIWY
KAl TNV EVNHEPWON TWV GUVOPOUNTWY TNG YIA TIG NPOCPEPOUEVEG UNNPEDIEC Kal Ta
npoiovta Tng Etaipeiac,.

18.3 ANOJEKTEC TWV NPOCWNIKWV JedOPEVWV Kal Twv OeOPEVWV Kivnong kal B€ong
TOU OUVOPOUNTN MKNopel va e€ival kAbe QuOIKO 1} VOPIKO NpdowNo OTO Onoio N
Etaipeia OikaiouTal ) unoxpeoUTal va AVAKOIVWVElI TA OTOIXEId OTO NAQICIO TNG
napouoac oUpBacng n PBacesl vopou n diIkaoTIKNG anogaonc. Eniong, n ETaipeia
OnAwvel kai 0 ouvdpouNTNG anodEXeTal OTI 0To NAQioIo S1IAoUVOEONC TwWV OIKTUWV
OiapiBadovral dedopeva Kivnong kal npoowrika dedopEva Tou 10iou, akoun Ki av EXEl
{nTnBei n anokpuywn auTwv, o€ AAAOUG (POPEIC napoxng Onuociou JIKTUOU OTa
nAaiola diaouvdeong Twv JIKTUWV 1 SIABECIUNG OTO KOIVO UNNPECIAG NAEKTPOVIKWY
ENIKOIVWVIWV YIa TO OKOMO TNG XPEWONG TWV NAPEXOUEVWV UNNPESIWV N TNV €ionpaén
TOu AoyapiaopoU. AnodekTeC Twv OedodeEVwv yia Tnv  €Eunnpetnon  Tng
OUVAAMAGKTIKAG OXEoNG Nn/kal Tnv gionpa&n Tou Aoyapiacpou eival népav Tng ETaipeiag
Kal TOU NPOoWIKOU AUTNG, EVOEIKTIKA O EJNOPIKOI avTINPOOWNOl KAl CUVEPYATEC TNC,
ETAIPEIEG EVNHEPWONG OPEINETWY, KABWG Kal XpNUATOMIOTWTIKA 10pUKHATA HECW TWV
onoiwv duvavTal va EopAoUvTal oI A\oyapiaouoi Twv GUVOPOUNTWY CUH(®WVA HE TNV
€KAOTOTE IoXUOUOA VOLoBETia.
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18.4 O ouvdpountG diaTnpei OAA Ta €K TOU €EKACTOTE 10XUOVTOG VOMOBETIKOU
nAaiciou OIKAI®PATA TOU €Ni TWV MNPOCWMIKWY Tou Oedopevwy, nTol diKaiwua
evnuépwonc, dikaimua npooBaonc, dikaiwpa avtippnong kai diKaimpa npoowpIvig
OIkaoTikNG npootaciac. H ETaipeia, wG nApoxoC unnpeciwv npocBaong oTo
Aladiktuo, Ot @Epsl  Kapia €uBlvn vyia: (a) Tn yvnoloTnTa, akpiPeiq,
EUMIOTEUTIKOTNTA, TO BguITO 1| aBEUITO Yapaktipa Twv dsdopevwv (data) mou o
ouvdpounTAG AauBavel n anooTéNAEl o€ TPITOUC 1 anoBnkelsl HECW TNG NPOoBRACN
Tou oTo dikTUud TNC, (B) TNV onoladnnoTe Aueon f EYPEDN, BETIKN 1) anoBeTIKN, UAIKN
N pn {nuia evdexouevwes unooTei 0 ouvdpounT)G and Tnv npoofacry Tou OTO
AiadikTuo kai (y) yia Tuxov dlagopEc nou Ba NPokUWOoUV PETAEU TwWV OUVOPORNTWV
™G N METAEU ouvOpouNTWV Kal TPITwV Kal oQeilovral o pnvUpata, Oedopeva,
oToixeia 1 nAnpogopiec (data) nou diakivouvTal YECW TOU TNAEMIKOIVWVIAKOU TNG
OlkTUOU.

18.5 Me Tnv em@UAaEn Twv dIaTaEwv NEPi NPOOTACIAC NPOCWMIKWV OEOOUEVWV Kal
avaloya pe Tov TUMO AoyapiacpoU mnou £xel eniAéEsl o ouvdpountng, n ETaipeia
eVOEXETAl va anooTéAAEl OTO OUVOPOWNTA N Vva anokTa autog npdoBacn o€
Aoyapiaopo Pe To €AAXIOTO €ninedo avaAuTIKAG XpEwWonG onwe ekaoToTe opiletal. O
ouvdpounTAG OikalouTal onoTednnoTe va {NTRoel eyypapwe Tn dlaypa®n Twv
TeAeuTaiwv Tpiwv (3) Wwn@iwv Twv KANBEVTWV aplBuwv OuvOEsEWV anod Tov
avaAuTikd Aoyapiacpd 1 TNV Hn napoxrn Tou €AaxioTou €ninédou avaAuTIKNG
XPEWONG. Z€ auTn Tnv nepintwon n ETaipeia dev €xel unoxpewon va anodei&el Tnv
opBOTNTA TWV OTOIXEIWV TWV Aoyaplacpwv. Eav n xpnon Twv TnAEMIKOIVWVIAKWV
YNnpeoIwV YIivETAI anod NEPIOTOTEPOUC OIKIAKOUG XPNOTEG, 0 ZUVOPONNTAC UNOOXETAl
Kal eyyudartal OTlI Ol XPNOTEC €XOUV evnuepwBei OTI 0 ZuvdpopnTnG Ba Aappavel
avaiuon Tou Aoyapiagpou e NARpn avaypagn Twv Yyneiwv.

18.6. H Etaipeia Tnpei yia Toug TNAEPWVIKOUG apIBUOUC MOU EKXWPEI OTOUG
OUVOPOUNTEG TNG KATAAOYOUG GuvdpouNTWY Mnou dIaTiBevTal 0To KoIvO 1) pnopouv va
anoktnBoUv  PECW UNNPECIV  NANPoQoOpIwV  KataAdywv. O  ouvdpounTng
KATAXWPEITAl OTOUC avWTEPW KATAAOYOUC HE TA NMPOOWMIKA OToIXEid nou kabopilel
oTtnv Aitnon. Ta avwTépw oTolxeia diapiBalovTal € TPITOUC NMOU NAPEXOUV UMNNPETIEG
MAnpogopiwv TnAe@wvikou KaTaAdyou yia Tov amnokAEIOTIKO OKOMO TNG NApoxXNnG
unnpeaiag MAnpo@opiwv TNAePwvikoU Katahoyou. O ouvdpounTng £xel TO dIKAiwHa
va eAEyxel kal av €ival anapaitnto, va diopbwvel N kal va nTa Tn diaypa®n Tng
OXETIKAG KaTaxwplong N va {nTa va napaleineral ev pépel n dielbuvaon Tou.

18.7. PNTA OUPQWVEITAl Kal PEXPI TNG EYYPAPOU avaKANOEWE TNG ouykaTabeong Tou
ouvdpounTn Xwpic avadpopikn 1oxU 6T, N WIND EAAAT THA/NIEZ AEBE oUpgwva
ME TIC €MIAOYEC TOU OTNV aiTNONn kal oTo nAdiolo ene€epyaciac Twv NPOCWMIKWY
Oedopévwy Tou (NePIopIOTIKG: ovopaTenwvupo, Olelbuvon, TnAépwva, e-mail)
duvaral va Ta xpnoiydonoiei n idia kai va Ta diaipalel o€ eTaipieg N npdowna e Ta
onoia ouvepyaleTal, yia OKOMOUC €UMOPIKNG €Peuvac ayopdg npoiovTtwv N
dlaPnUIoNG, MECW TNAEPWVOU, NAEKTPOVIKOU TaXUOPOEIOU, auToPaTnG KARoNG Kai
TNG anooToAng SMS, MMS 1} AAAoU NAEKTPOVIKOU HETOU EMIKOIVWVIAG. O ouvOPOUNTAG
ka®’ oAn Tn dIdpkeld TNG OUMBACEWG dlaTnpei To diKaiwya va TPOMOMOoINCoEl TIC
EMNINOYEG TOU avagopika He Tnv enegepyacia npoownikwv OeOOUEVWV Kal TIG [N
{nNTNnOBeioeC enIKOIVWVIEG yIA TOUG AVWTEPW OKOMOUG EVNHEPWVOVTAG MPOCNKOVTWG
Tnv ETaipeia. O ZuvdpounTng anodéxeTal OTI O MEPINTWON Nou dNAWOEl OTI Jev
eMOupel va OExeTal TNAEPWVIKEG KANOEIC YIA €UMNOPIKN MPowdnon npoiovTwv I
UNNPEDIV, 0 apiBPOC TNG TNAEPWVIKAG Tou aUvdeonc Ba kaTaxwpeital oto MnTpwo
Tou ap. 11 Tou N. 3471/06 (w¢ loxUel Tpornonoinbeic), To onoio Ba diapiBaleTal o
KGO eviIapPEPOPEVO, OUPPWVA PE TOV EV AOYW VOUO.

18.8 O ouvdpouNTAG EVNUEPWONKE OTI yIa TIG KANOEIG 0 apIBoUG EKTAKTNG avaykng,
n Etaipia €&oudetepwvel TuxOvV anokpuyn apiBgoU KaAoUVToG ouvOPOMNTH Kal
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OI0BETEl OAeC TIC aAnApaiTNTEG NANPOQPOPIEC yia TOV EVTONIONO TnG O€ong Tou
KaAOUVTOG OTIC appOdIEG apXEC, kKaBwC Kal OTI KATOMIV CUVAIVESEWG Tou duvarail va
napacxebouv oTov apupodio yia TNV AVTIMETONION EKTAKTNG avaykng gopéa Ta
OTOIXEia Tou yia Tn dleukdAUvVOoN TNG APEONC ENEPBACNG KAl JOVO yia TO OKoMnod auTo.
18.9 >1o nAdioio TnG Asitoupyiac Tng sTaipeiac THAEFNOYZ, Onw¢ avagepoups oTo
apbpo 7 Tng napouaoag, n ETaipgia katoniv oxeTIKAG EVHEPWONG TOU ZuvOPOUNTN Kal
napoxne €UAoync npoBeapiac yia TakTonoinon Twv oPeIAwv Tou, Ba diapiBalel oTnv
THAEINOYZ Ta oToIxeia nou avapEépovTal avwTEP®W, POoov NANPoUVTal Ta OXETIKA
KpITpia. Me Tnv €€0@Anon r Tov diakavoviopo TnG An&inpoBeoung oQeIAng, Ta
OTOIXEIa Tou oQeINETN Ba diaypagovTal and To apxeio Tng THAETNOYZ.

O ZuvdpounTng, ME TNV &vapén Asiroupyiac Tou apxeiou, dUvartal va aoknoel Ta
dikaiwpaTa npoopacng kai avrippnong, kabw¢ kai Ta Aoind JIKAI®PATA Mou
npoBAénovtal oto v. 2472/1997. Ta nAnpo@opieC OXETIKG We Tnv diadikaacia
UnoBoARC TOU OXETIKOU aITAUATOC AAAG Kal yia AOINEC NANPOPOPIEC 0 ZUVOPOUNTAG
MMopei va enikoivwvnoel Ye Tnv etaipeia THAEFNOYZ (TnA. 210-6180011, d/von A.
Knoioiag ap. 56 kai AeApwv, Mapouaol ATTIkAG, TK 15125, www.telegnous.gr) i pe
To TuNua E€unnpetnong NehaTwv Tng ETaipeiac.

19. EKXQPHZH/METABIBAZH

19.1 O1 unoxpewoeIC kal Ta JIKAIWPATA Mou anoppeéouv anod Tnv Aitnon Zuvdeong
Oev eniTpeneTal va petapipadovTal ) va ekxwpouvTal and Tov TuvOpounTh Xwpic TNV
gyypaen eykpion Tng ETaipiag kai xwpig va exel EopAnael NARpwg o ZUuvOpounTnG TIG
MEXP!I TOTE OPEIAEC TOU.

19.2 H Eraipia dUvatar va ekxwpei 1 va peTafiBalel Ta OikaiwuaTa Kai TG
UMOXPEWATEIG TNG MOU anoppEOUV anod TNV Napouca g€ onolovONMoTE TPITO.

20. NAHPHZ AITHZH ZYNAEZHZ - TPOMNOMNOIHZH

H Aitnon ZUvdeonc, €p’ 0oov €xel yivel anodekTr and Tnv ETaipia, eniouvanTeTal wg
avanoonacTo HEPOG Twv Napoviwv Opwv. O Napovreg Opol kal Ta €kACTOTE
loxUovTa TIHOAOYIa XPewoewv TNG ETaipiag, anoteholv Tnv nAnpn ouppwvia Twv
MEPWV Kal oudepia AAAN €yypagn f NPOQPOPIKN CULPWVIa 1 OECHUEUCT IOXUEI EVAVTI
NG 18iag f Twv Zuvepyatwv TnG. H ETaipia em@uAdcostal Tou SIKAIWPATOG TNG va
TpOMnonolei Toug Opouc TNG napoucac, oUPPwva He Tnv ekdoToTe IoxUouad
vopoBegcoia kal Toug NapOvTeG OPOUC, HE MPONYOUKUEVN EVNHEPWON TOU ZUvOpOUNTH.
JUYKEKPIYEVA, N TpOMonoinan Twv O0pwv TNG napouong Ba ioxUel PeTd TNV NAapodo
Tpiavta (30) nuepwv: a) and TnG OXETIKAG Kal NPOCTKouaag dnHUoaieuong TNG we avw
Tpononoinong oTnv 1oTooeAida Tng ETaipiag kai B) anod TnG OXETIKNG EVNUEPWONG TOU
ZuvOpouNnNTR MECW TOu AoyaplacuoU Tou, ME avagopd O EUPAVEC OnUEI0 Tou
Aoyapiacpou 1 g€ OXETIKO EVTUNO MOU OUVOJEUEl TO AOyapiacuo r oTnv NePinTwon
nou dev anooTEAAETAl EVTUNOG AOYapIaoHOG e OXETIKN evnueEpwan Oia Tou Tponou,
ME TOV ornoio npayparonolsital n €idonoinon yia TNV €kdoon Tou Aoyapiacpou
NAEKTPOVIKG nf/kal HECw nAekTpovikoU Taxudpopeiou. EVTOG Tou avwTEPW
dlaoTipaTog Twv 30 nuepwy, 0 ZuvdpounTng duvartal va katayyeiAel Tnv napouod
oUpBaon. Me Tnv napodo TnG npoBeopiag autng, TEKUAIpETal NWG O ZUVOPOMNTNG
€xel anodeyTei TNV Tpononoinan auTh. H ek pépoug Tng ETaipiag pun doknon r HEPIKN
aoknon onoloudnnoTe JdIKAIWKATOC TNG Oev dUvartal va Bewpnbdei OTI anoTeei
napaitnon ano To diKaiwpa auTto, oUTE anokAEiel TNV AoKNOT) TOU OTO PEAOV.

21. ENIAYZH AIA®OPQN

O1 napovTeg Opol dignovTal anod 1o EAAnviko Aikaio. H eniluon Twv diapopwv PETAEU
NG ETaipiac kal Tou ZuvdpounTn pnTd cuppwveital 6T Ba emAveTal and Ta kad’
UANv apuddia dikaoTnpia TG NOANG, TNV oroia €XEl TNV KATolKia Tou 0 ZUvOPOUNTAG
1| TOU TOMOU KATAPTIONG TNG oUKBAONG.
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AnAwvw unevBuva o1 eAaBa yvwon Kal arnodexoual Ta ooa avaypagovral oTic
OeNiOe¢ Tn¢ napouvoac Aitnong Suvoeonc SuvopounTri, (ritor eVOeIKTIKA Tnv Aitnon
Suvoeong/ Aitnon Newv Suvdgoewv, Touc evikous Opouc SuvOoeons oto AIKTUO TG
WIND EANAZ A.E.B.E, Tuxov lapapTriuara), kabwe enions Kal Toug 0pous avapopikd
LE TIC XPEWOEIC OMw¢ auTol arnoTunwvovTal oToV EKAOTOTE I0XUOVTA TILUOKATAAOyo
¢ Eraipiac, ovupwva pe 1a rpoBAenoysva oro dppo 7 Tn¢ napouonc. Emionc
OnAwvw OT1 Exw EVUEPWOEI NWe Lnopw va eAEyxw v+a-Touc AsikTec loioTnTa¢ Twv
Yrnnpeowwv nou npokeirar va Agufdvew oro &&¢ ano Tnv ETaipia ECw Tou
OIadIKTUaKOU T0rou: http.//www.wind. gr/qgr/wind/gia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-
epikoinonion/ kabwc¢ kai va evnuepwBw yia Tov Kwdika Asovrodoyiac yia tnv lapoxri
Ynnpeoiwv HAektpovikwv  Enikovwviov  oTouc KaravaAwtee orn  dievbuvor):
http.//www.wind.gr/files/1/Kodikas%20Deontologias/00001729 20080201505.pdf.
TeAog, dnAwvw unsubuva OT1 0Aa Ta oToixela pou rou TiBevral i TS AiTnong
SUVOEONS, KABw¢ Kal OAEC oI ONAWOEIS/EE0UOIOOOTIIOEIC/OUVAIVEDEIC 1IOU EMTI QUTIIC
elvar akplPeic kai aAn@Ivec kai Tic arnodexouar anapeykAima. Eniong, onAwvw oOri, o€
MEPINTWON 110U 0 XPrioTn¢ ToU KIVITOU TEPUATIKOU EIVal JIAPOPETIKO MPoowrio, ToV
EXW EVILEPWOEI MPOTNKOVTWG VIa OAEC TIC UNMOXPEWOEIC EKATEPWOEY TWV LIEPWV 10U
arioppeoUV aro TNV rnapouod TiC OroIEC kKal arnodEXETA.

Huepopnvia O ZuvdpounTnc-Ynoypagn
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