FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIESZ ANQNYMH EMMOPIKH
& BIOMHXANIKH ETAIPIA» nou £dpeUel oto Mapoual ATTIKAC (A. Kngioiac 66) He
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUC
>uvOpouNTEC Ynnpeaieg HAekTpovIKwV EMKoIvwviov, ExovTac un’ oyn:

1. To N. 2251/1994 «[pooTacia KatavalwTr» w¢ £xel Tpononoindsi.

2. To N. 2472/1997 «[MpooTtacia Tou ATOpou anod Tnv Ens€epyacia Asdopevav
MpoownikoU XapakTnpa».

3. To N. 3471/2006 «MpooTacia OedOUEVWV MNPOCWNIKOU XaApakThpd Kal Tng
IDIOTIKAC (WG OTOV TOPED TWV NAEKTPOVIKWV EMIKOIVAVIWV KAl TPOMomnoinon Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXWV Kal XpnoTwv €EonAiopolu Kal

UNNPECIWV KIVNTNG TNAEPWVIac kai AAAeC dIaTAEEIC.

To ekaoToTe IoXU0OV VOROBETIKO NAqiolo nepi HAEKTPOVIKWV ENIKOIVWVIOV.

6. Tic Eykpioeic, dikaiwuaTta Xpnong padioouxvotnTwy kal Adele¢ EykaTtaoraonc,
Aeiroupyiag kal EkpeTradAeuong Anuooiou TnAenikoivwviakoU AiKTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anuociov KivnTov TNAENIKOIVWVIAK®V YINPECIQY,
nou xopnynénkav otnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

7. Touc 6pouc TnG napouoac ZUVOEDNC Kal TwV TUXOV NapapTnUATwy Tnge.

1. OPIZMOI

1.1. «H Etapia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel Ynnpeoieg HAeKTPOVIKWV

Enikoivwviav, Pe Tov 8IakpITIkO TiTAo WIND EAAAS THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpounTnG» VOEITAl TO (PUGCIKO I VOUIKO NPOCWNO Nou GUPBAAAETAl E TNV

Etaipia kar dikaioUTal va xpnaoiponolei TiG Ynnpeoieg HAekTpovikwv Enikoivaviwv nou

napexel n ETaipia, ge TN Xpron kapTac TautoTnTag Zuvopopuntr (SIM, USIM 1} aAAn

avtigToixn).

1.3. «O XpnoTtng» voeital kaBe @uUOIKO N VOMIKO MPOCWMO MoU XPNGCILOMOIE

dlaBgoiun  oTo  KkoIvO  Ynnpeoia KIVATAG  TNAEQwviag yid  MNpoownikoUug N

enayyeApaTikoUg okonoug, Xwpic va €ival anapaitnta ZuvOpounTnG Napoxou TnG &v

AOyw Ynnpeoiag.

1.4. «Aiktuo» voeital To AikTuo HAekTpovikwv Enikolvwviwv, TO  0roio

Xpnolgonoleital, v OAw i KUpiwg, yia TNV napoxn d1aB&ciuwy GTo KOIVO YNNPECInV

HAekTpovikwv ENKOIVWVIQV.

1.5. «Aitnon ZUvdeong ZuvdpounTi» VoeiTal To évruno Tng Aitnong Zuvdeong/

AiTnong NEwv ZuvOECEWV TO OMOI0 GUHNANPWVEI 0 ZUVOPOUNTAC, Ol NapOVTEG MeviKoi

'Opol ZUvdeong kal Tuxov MapapTtiuara.

1.6. «Ynnpeoieg» vooUvTal OAEG o1 v Yével Ynnpeoieg HAeKTpoVIKWV EnIKoIVWVImV

nou kaAunTel To dikTuo HAekTpovikwv Enikoivwviwv Tng ETaipiag kai napéxouv oTov

ZuvdpounTn TN duvaToTnNTa va npayuatonolei TNAEPWVIKEC GUVOIAAEEEIC, YNNPETieg

pnvupaTtwv, dladiktuou (mobile internet), noAupéowv kar peTadoong OedOMEVWV

otnv EAM\Ada kai oT1o €EwTEPIKO, HEOW TEPUATIKOU €EonmAiooU, kabwg Kal
onoladnnoTte aAAn Ynnpeoia nou ato pgEAov duvaTtal n ETaipia va npoogépel.

1.7. «Apxikr Mepiodoc» voeital n eAdxiotn didpkela TnG AiTnong Zuvdeong, mnou

kaBopileTal o€ dUO (2) PAVEC, HETA TNV NAPOdO TNC OMNOIAC HETATPENETAI OE AOPIOTOU

Xxpovou. E&aipeital n nepinTwon TnG €mIAOyNG Tou ZuvOPOMNTR va KAvel Xpnon Tou

noooU TNG OUVOAIKNG €mdOTNONG/ 1 MEPOUC TOU MOCOU AUTOU, MOU AVTIOTOIXEI OTO

OIKOVOIKO Npoypaupa TngG ETaipiag nou xel enIAEEEl €iTe yia €nIdOTNON TEPUATIKOU

e€onAiopou/ Aoinwv €€apTNUATWV NAEKTPOVIKWY EMIKOIVWVIWV EITE yia anddoon

U



EKNTWONG nayiou oTo Aoyaplaopo Tou eite ouvdualovrac kal T 0U0 WG avw
duvaToTNTEC. TNV NEPINTWON auTr n eAdxiotn didpkela TnG Uvdeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmdOTNONG TNG npwTng oeAidag Tng Aitnong
>UvdeonG, META TO NEPAC TNG onoiag n ZUvdeon kabioTartal aopioTou Xpovou.

1.8. «Kapta TautdtnTag ZuvdpounTn» voeital n Kaprta Zuvdpoung otnv omnoid
anoTunwVeTal n enwvudia Tng ETaipiac kai n onoia anoteAei Tnv anodeign Tng
1010TNTAG TOU ZUVOPOUNTN Kal TNG OUVOEONC Tou WE To AikTuo Tng ETaipiac.

1.9. «Ynnpeoieg AigbvoUg Mepiaywyng (Roaming)» vooUvtal ol  YNnpeoieg
HAekTpovikwv Enikoivwvi®v, nou napéxouv Tn duvatotTnTa OTov ZUVOPOMNTH TNG
Etaipiac va xpnoiponoiei Aiktuo GMo and autd Tou onoiou eivalr ZuvOpounTAg,
KaToniv 0Ikwv CUPPWVIOV TNG ETaipiag pe EEva AikTua Tou EwTepIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng Nepiaywync Aedopévav  (Ynnpeoia
Evnuépwong/ ®payng GPRS Roaming)»: voeital n Ynnpeoia nou oOuUvartalr va
NapeXeTal oTouc ZuvdpounTEG, oTa nAaiola Tou Kavoviopou (EK) api®. 531/2012 Tou
Eupwnaikou KoivoBouAiou kal Tou ZJUPBOUAIOU, ONWC TPOMOMOINONKE HE TOV
Kavoviopo (EK) 2120/2015, 1oxUgl anokA€IOTIKA Yia nepiaywyn 0e00UEVWV KaBWE Kal
NakETWV PETAywync kal dUvaTal va cuvioTtaTtal (a) oTnv anooToAr €1donoinong oTo
ZuvdpounTn kai (B) oTnv nauacn TnG NAPOXNG TwV UNNPECINV NEPIAYWYNG OEDONEVWY
Kal avTioToIXNG XPEWONG Tou ZuvdpounTn HE KABs unEpPaon Tou w¢ avw avwTaTou
opiou xpnong Twv 50 eupw nAéov ®.M.A., epOCOV 0 ZUVOPOUNTNG, KATA TN OXETIKN
EVNUEPWOT TOU Yia TNV ev AOyw unépBacn, dev dnAwaoel OTI eMIBUE TN GUVEXION TNG
napoxnG UMnPECIV NepIaywyns OedopEVV. 3TNV wC dvw unonepintwon B, o
>uvdpounTnc diatnpei To dikaiwpa va {nTrnoel onoTedANOTE Tn OUVEXION N TNV
avavewaon TnNG Napoxne Twv UNNPECIMV auTwV, ONwE EKACTOTE Ba IaXUoUV.

O ZuvdpounTng diatnpei To dikaiwpa onoTednNoTe va dnAwael OTI dev eMBUPE TNV
napoxn Tn¢ Ynnpeoiac Evnuépwong/ ®paync Nepiaywyng Asdopévwv kabws kai va
TNV EVEPYOMOINOEI €K VEOU.

1.11. «ApiBuog KAnong»: voeital o TNAEPWVIKOG apiBuog To diKaiwpa Xpnosws Tou
onoiou napaxwpei n ETaipia oTo ZuvdpounTn Ke TNV anodoxn Tng AiTnong ZUvOeonc,
n/kai 0 TNAEQPWVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnTtdTnTag nou 6Ba
KaTaBETEl 0 ZuvOpPOUNTNG Kal EpOooV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Aedopeva npoownikoU XapakTnpa» VOeiTal kabe nAnpogopia nou avagepeTal
OTO UMOKEIMEVO TV EBOUEVWV.

1.13. «Aedopeva Kivnone» voouvtal Ta dedopéva nou unoBaiovral os eneepyaoia
yla Toug okomoug Tng dlapiBaong Miag emikoivwviag o€ OIKTUO NAEKTPOVIKWV
ENIKOIVAVIWV 1 TN XPEWGON TNG.

1.14. «Apyxeio Aedopévwv MpoownikoU XapakTnpa» Voeital kdbe dlapbpwiévo
oUvoAo Oedopévwv NPOCWNIKOU XapakTnpa, Ta oroia eivalr NpooiTd HE YVWHOvVd
OUYKEKPIHJEVA KPITAPIA.

1.15. «®MA» voeital o @Opog npooTiBepevnG agiag, o onoiog enIBAMETal Kal
nepiIAapBaveTal oto ouvoAikO Nogd Tou Aoyaplacpou nou ekdidel n ETaipia. O OMNA
eniBapUvel anokAEIOTIKA TOV ZUVOPOUNTH).

1.16. «TeAn ZuvdpopunTwV KIVATAG TNAEPWVIac» voouvTal Ta TEAN nou kataBarlovTal
unép Tou Anpoaiou kal Ta onoia eNBapUVoUV AnokKAEIOTIKA TOV ZUVOPOUNTH).

1.17. «Mpoowpivr) Alakonn (gpayn)» voeitalr n npoowpivr diakonn TnG Napoxnc
YNNPECIWV NPog ToV ZUvOPOUNTH, XWPIC OPWG va XAvel Tov apiBpo KANGNG Nou EXE
000l kal pe OIKaiwha €K VEOU XPNONG TwV YNNPECIOV AUTWV UMO OPIOHEVEG
npounoBoeic (oxeTIkO ApBpo 16 TnG napoloac).

1.18. «AigBveic kAnoeig» voouvTal ol KANCEIG Nou npayuaronoiouvtal and Tov
>UvOpPOUNTR NPOC 0TABEPA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng NoiotnTac» (A.M.) | «NapdueTpog NoIOTNTAG» VOEITAlI TO PETPO EVOG
OUVOAOU MeyeBwV, EOW TOU OMOIOU anoTIUATAl HEPOG/ OTOIXEI TNG NOIOTNTAG TNG



napexodevng YNNpeaiag NAEKTPOVIKWY EMIKOIVWVIOV KAl TO 0roio dnuooielsTal oTo
O1adIKTUAKO TOMNO ™G ETaipeiag http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/.

1.20. «®dopnToTnTa ApIBUoU KAnong» voeital n duvatdotTnTa KAabe Zuvdpountn
Ynnpeoiwv HAekTpovikwv Enikoivwviov va diatnpei Tov apiBuo kAnong Ttou otav
aA\aler ®opea Mapoxnc YNnpeoiwv HAEKTPOVIKWV EMIKOIVWVIGV.

2. ANOAOXH THZ AITHZHZ ZYNAEZHZ

2.1. KaBs QuOoIkO 1 VOUIKO Npoowno adiakpitTwe €xel To OIKAiwPa oUvOEonG HE TO
AikTuo Tn¢ ETaipiac péoa oe gUloyo Xpovikd dldoTnua and Tn CUMNARPWOoN Kai
KaTabeon Tng AITnong ZUvOeoNG Tou. 2€ KABE NEPINTWON N XPEWON TWV YNNPESIWV
Eekiva PE TNV evepyoroinon Toug Kai Tnv €vap&én Tng OIABe0nC Toug MnpoG TO
>uvdpounTn. H ETaipia unoxpsouTal oTnv napoxn Twv YNnNPeoiwv, CUNPWVA HUE TOUG
napovTeg 0PoOUG, Uuno TNV NpolndBeon OTI n AiTNoN €Xel VOMINA unoypagei and Tov
>UuvOpPOMNTA Kal €xel Yivel anodekTr anod Tnv ETaipia, pe Tnv enipUAAEN kKGO VOuIoU
Kal QVTIKEIMEVIKOU MWETpOU nou duvatal va Angbei and Tnv Etaipia 10iw¢ npocg
e€ao@alion enio@alwv oPpeIAwv, To onoio Ba givalr avahoyo Tou KivOUVOU Mou TUXOV
Ba avakuyel.

2.2. Kata tn diadikacia unoPoAng Tng Aitnong Zuvdeong n Etaipia unoxpeouTal,
Baosl TnG IloxUouoag vopoBeaiac, va {nTnNosl kai 0 ZuvOpouNTAC avTioTolxa va
npookopiosl avriypa@o AAT 1 diaBatnpiou fj Npokeiyévou nepi aAAodanwv, aAAou
avTioToIxou €yypagou, onwG QwToTunia adsiac napaugoving otnv EAAGda ) €1dikou
OeATIOU TAUTOTNTAC OMPOYEVOUC 1 deATiOU TAUTOTNTAC aAhodanou 1 €1dIkoU JeATIOU
arrouvtoc aoulo alhodanouU 1 €idikoU OeATiou TauTOTNTAC aAAodanou quyada N
€10IkoUu OeATiou und avoxn Oiapovng aAodanou nou Oev €xel avayvwplobei wg
npooeuUyac N nioTonoinTikoU PN anéAacng ahhodanou nou £xel unoBdaAel aitnon yia
noAiroypagpnon n €18ikou Ta&idiwTikoU gyypdagpou (T.DV) yia npoo@uyec, aviBayeveic
N adeiac diapovng yia avBpwnioTIKOUG AOYOUG, €(OCOV MNPOKEITAl Yid (PUOIKO
nNpOCWNO, WG Kal VOMIKONOINTIKA &yypadd, EPOCOV MPOKEITAl yid VOMIKO Npoowmno.
Eniong, n Etaipia dUvatal va {ntnoel Aoyapiaopd AEH n OTE ) aMa napdpoia
Eyypaga, epocov NPOKEITAl YIa QUOIKO NPOCWNO, wE Kal VOUILONOINTIKA £yypada,
€QOOOV MPOKEITAI yia VOMIKO NPOOWNo, Onw¢g e€niong va {nTnosl kai vd
Xpnoidonoinoel  NANPOQOPIEG MOU  TNPOUVTAl VOMIPWG onoudnnoTe, yid Tnv
€€akpifwan TNG MIOTOANMTIKAG IKAVOTNTAG TOU ZUVOPOMPNTH, NPOKEIMEVOU Va
Olao@alioTei and Tov KivOuvo eno@alwv oQeidwv, kabw¢ kalr va Adpel kabe
€VOEDEIYUEVO HETPO YIa TNV anoTponr) a&lionoivav npagewv.

2.3. O ZuvdpounTng avayvwpilel kal anodexeTal OTI €ival anokAEIOTIKA UNEUBUVOC yia
TNV akpiBela kalr Tnv 1Io0xU TWV OTOIXEIWV Nou unoBaMAel pe Tnv AiTnon Zuvdeong
KaBwg kal Twv ¢ avw NePIYPAPOUEVWY €yypAPwWY MOU NPOCKOMIlEl  Kal
ouvunoBaAAel Pe auTn, 1010iTEpa OCOV APOPA OTA OTOIKEIA EMIKOIVWVIAG Kal Aoind
Eyypaga yia Tnv €kTéAeon TnG napoucag oUpBaong kal 6T n Etaipia dev @épel o€
Kadia nepinTwon €ubuvn N unoxpeéwon empBepaiwong n/ kal enaindsuong Twv
ONAWBEVTWY anod auTdv e TNV WG avw AiTnon GTOIXEIWV ToU, MANV TNG K TOU VOHOU
unoxpEwaong TNG €Taipeiac yia dlevépyela TauTtonoinong, oUPgwva Pe To NOpo
3783/2009. Zuppwva dg, pe Tov Nopo 3783/2009, o€ nepinTwon Nou o XproTng Tou
KIvnTOU TEPUATIKOU €ival SIaQOPETIKO NPOCWNO anod Tov ZUVOPOUNTH, 0 ZUVOPOUNTHG
Ba npénel va dnAhwvel oTtnv ETaipia Ta oToIxEia Tou XpAOTN Kal va TOV EVNHEPWVEI
NPOCNKOVTWG YIa OAEC TIC UMOXPEWOEIC TOU MOU AMOPPEOUV and Tnv napouca
oUpBaon. Eniong, o Zuvdpountnc dnAWVel OTI €ival anokAEIOTIKA UNeUBUVOC yia TN
xpnon Tng dnAwBeicac and autdv nAekTpovikng SIEUBUVONC Tou, TNG onoiag dNAWVEI
OTI €ival 0 anokA€IoTIKOG XproTne. H ETaipia dev ubUveTal 0 Kapia NepinTwon yia
onoiadnnote {nuia nBeAe unooTei 0 ZuvdpounTnG and Tuxov npdoBacn kai XpAon
TPITWV TNG WG AvVw NAEKTPOVIKNG BIEUBUVONG TOU.



3. KAPTA TAYTOTHTAZ ZYNAPOMHTH

3.1. Me Tnv anodoxn kar unoypapr TnG Aitnong Zuvdeonc napadideTal oTo
SuvdpounTn N Kapta TautoTnTag SuvopopnTn (SIM, USIM 1 aAAn avrioToixn), N
onoia anoTeAEl ToV ANOKAEIOTIKO TPONO oUVOEONG Kal XPEWONG TOU ZUVOPOUNTN OTO
dikTuo TNG ETaipiac kar oTic eniAexBévTec and auTdv YNNPECIEC. Z€ NEPINTWON MOU N
KapTa TAQUTOTNTAC ZuVvOpouNnTr anodeixTei eAaTTwHATIKA n ETaipia 6a uBuvetal
anokA€IOTIKA yia TNV avTikatdoTaon Tng €QOoov autdo Tng {ntnBei and Tov
SuvOpouNnTH.

3.2. O ZuvdpounTng dev anokTda KupliOTNTA €Ni TG KAPTAC TAUTOTNTAC ZUVOPOUNTN N
€ni TV NANPOPOPIWV MOU NEPIEXEl, OUTE dikaloUTal va napaxwpei Tn XpRon Tng r va
TNV eKUeTAAAEUETAl EvavTl TPITWV 1 va PETANWAEI TIG NapeXOpeveG ano Tnv ETaipeia
UNNpPEOieC YEOW AUTAC, ME N Xwpic avTalaypa. Eniong, anayopeuetal n aAoiwon,
KATaoTpo®n, avanapaywyr TnG, w¢ Kal n napanoinon Twv OTOIXEIWV avayvwpiong
™G. O ZuvdpounTng €ublveral va anolnuiwoel TV ETaipia yia kabe nAnuueAn n
avTIoUKBATIK Xpron TnG KapTac TauToTNTAC ZUVOPOUNTN Kal Yia KABE TUXOV OXETIKN
ME auTn nuia.

3.3. H Etaipia duvaral va {nTnosl TNV nNpoowpiviy ¢payn n akupwon Tne KapTag
TAUTOTNTAG ZuvdpounTn, 6Tav To eniBAAouv AOyol acpAaAEIag, EKTAKTNG avaykng n
ONUOCIOU CUUQEPOVTOC, OXETIKOI JE TN XPron Tou JIKTUOU 1 TNV €MNICTPOPN TNG O
nepinTwon ANEnc i katayyeAiag Tng napoloac. & NePINTWON apaipeons, €0TwW Kal
NpoCWPIVWG, TNG KAPTAg TaAuToTNTAG ZuvOpouNnTr, O ZUVOPOUNTAG OQEIAEl va
OUMHOPQWOEl apeowe We TIC odnyieg Tne ETaipiag kar va napadwoel € auTnv Tnv
kdpTa TQUTOTNTAG ZUVOPOUNTH 000 TO BUVATO CUVTOHOTEPA, UMOXPEWHEVOC, and TNV
KoIvonoinon o€ auTov TG agaipeonc, va OTapAaTACE! va Tn XPNOIHUOMOIEi.

3.4. O ZuvdpounTng euBlvetal va evnuepwoel Tnv ETaipia n €EouaiodoTnuevo
Juvepydtn TnG AuEDd, O MEPINTWON anwAEIaG, KAOMNG, HEPIKNG 1 OAIKAG
KATaoTpopnG TNG KAPTAG TAUTOTNTAG ZUvOPOUNTA N TNG dIapponG TWV NPOCWMIKWY
KWOIKWV XPNong Tou KivnToU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG ZUVOPOMNTH,
AMWC TekPaipeTal OTI NAPAPEVEI O iDI0C ZUVOPOUNTAC ME OAEC TIC OXETIKEG EVVOUES
OUVENEIEC, oupnepIAapBavopevwy HETAEU AMWV TwWV  UNOXPEWOEWV TOU Yid
€€OMANON kaBe avakunTopevnG oPeIANG. ZTnVv nepinTwon autr n Etaipia avrikabioTa
TNV KAPTA TAUTOTNTAG ZUVOPOMNTH OUVOEOVTAG TOV ZUVOPOMNTH €K VEOU HE TO
OIKTUO Kal XPEWVOVTAG TOV OUMPWVA HE TOV I0XUOVTA TIHOKATAAOYO, EVNHEPWVOVTAG
TOV npogG ToUTO avaloya kal cUP@wva PE Ta opifdueva oTnv Keipevn vopobeoia. H
anwAela, khonn, MEPIKN N OAIKN KATaoTPoPn TNG KAPTAG TAUTOTNTAG ZUVOPOMNTA 1 N
dlappon TWV NPOCWNIKWV KwOIKWV acpaleiac autng dev anotehouv anoudaio Aoyo
kaTayyeAiag Tng Aitnong ZUvOeonG K HEPOUG TOU ZuvdpounTh.

3.5. O Zuvdpounmng unoxpeoUTal va XPNOILOMOIEl TNV KAPTA TAUTOTNTAC
ZuvOpOUNTH AnOKAEIOTIKA KAl POVO OF EYKEKPIUEVO OUPPWVA HE TNV Ioxuouod
vopoBeoia TepuaTiko €EonAiod TUMou GSM/UMTS, oupBatd pe To OikTUO TNG
Etaipiac. O ZuvdpounTng eublvetal évavTti TnG ETaipiag yia kabe nuia nou Tuxov
NBeAe unoaTei n OeUTEPN ANO TN XPRON HN EYKEKPIKMEVOU TEPUATIKOU EEOMNAIOHOU. €
KGBe nepinTwan, n XpAon TnG KAPTAG TAuTOTNTAG ZUVOPOMNTH, O akaTtaAAnAo, Hn
EYKEKPIPEVO TEPUATIKO €€onAIopO, 1 n eunopikr Xprion GSM Gateways, anoTeAei
onoudaio Aoyo katayyeAiag Tng napoloag ZUvOeonG ek MEPOUC TNG ETaipiag, pe OAeg
TIG ENAKOAOUBEG yIa TovV ZUVOPOUNTH CUVENEIEC, ONWE TNV NPOCWPIVA 1 Kal OpIOTIKA
dlakonr TNG Napoxnc Twv YNnpeCiwy.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnG anokTa kad’ oAn Tn didpkeia TnG AiTnong ZUvOeonc dikaiwpa
XPNOEWC TOU apiBpou KANONG OUPQPWvVA HE TOUuC Opouc TnC napouodc kai TNng
€KAOTOTE I0XUOUOAG KEIPNEVNC VooBeaiac. EVOEIKTIKA, 0 ouvdpouNnTAC Oev ENITPENETAI
va KAvel xprnon Tou apiBpoU KANoNG yia TNV NEPAITEPW EKXwPNoN i MioBwor) Tou o€



TPITA MEPN R YIA NAPOXN UMNPECIWV MOAUMECIKAG NANPOPOPNONG, UMNPECIOV HECW
KApTWV Kal, YEVIKOC, YId TNV Napoxrn onoiacdnnoTe unnpeoiac npoc Tpitouc, napd
MOVO yia Tn Xpnon autoU w¢ TeAIKOC ouvdpounTnc. H avakoivwon Tou apiBuou
KANONG NpaypaTonoleiTal oTov uvdpounTr We TNV anodoxn Tng AiTnong ZUvOeong
Kal TNV evepyonoinon TnG kapTag TautdTnTag ZuvopounTr. Me Tn AUon ) T diakonr)
NG AiTnong ZUvOeong yia onoiacdnnoTe aITia o apiBPog KANONG kabwg kai kabe aAAo
OXETIKO ME auTov dikaiwpa xpnong avapetapiBaleral autodikaing otnv ETaipia,
XWPIC va anaiteital o1adnnoTe avakoivwan r ahkn Eyypagpn dnAwaon/ evnueEpwaon anod
MEPOUC TwV cupBalopévwv. Kat’' e€aipeon o ZuvdpounTtnc dikaioUTal va diaTnpnoel
TO OIKAiWHa XPNOEWCG Tou apiBpoU KANONG OTnV NEPINTWON TnG (PopnToTNTAG
ap1Byou, ocUPPWVa PE TNV €KACTOTE 1I0XUOUCA OXETIKA VOHOBETia.

4.2. H ETaipia diatnpei To dikaiwpa al\aync Tou apiBpou KARoNG yia AGyouc mnou
enmpBalovTal and Tn vopobeaoia, yia Adyoug dnNHOCIoU CUPMEPOVTOC N YIa TEXVIKOUG
AOYOUG nou agopoUv aTn AIToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAG EVNHEPWONG
TOU ZUVOpOuNTH.

5. YNIOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipia evnuepwvel Tov ZuvOpOUNTr KAl TOU MNAPEXEl TO ANAPAiTNTO
nAnpo@opiakd UAIKO (To onoio BpiokeTal avapTnUeVo kal oTo dladikTuakd TOMO TNG
Etaipiac), npiv and tn oUvayn Tng ZUvOeong avagopika Ye Tn OIApKela kal T Alon
NG, TIC YNNPECIieC Kal TA XAPAKTNPIOTIKA TOUC, TNV MOoIOTNTA TWV MNAPEXOHEVWV
Ynnpeoiwv Kal Toug avTioTolxoug AcgikTeg MMoidTNTAG, TOV TPOMO XPAONG TwWV
YNNpEoInV, TIC XPEWOEIC KAl TN YEWYPAPIKT) KAAuwn Tou JIkTUou ava Tnv EAAada kai
101aiTEPA OTNV NEPIOXN HOVIUNG KATOIKIag Tou.

5.2. To Aiktuo TnGg ETaipiag kaAunTel YEWYPAPIKEG MEPIOXEG, OMOU KATOIKE
TouAayioTov To 95% Tou NANBucHoU TNG Xwpag, cUNPwWVA PE Ta NPoPBAENOUEVA OTIG
adeiec TnG EETT. H ETaipia 6a npoo@epel npdoBacn oTo AiKTUO Kal TIC YNNPETIEG TNG
€iKoa1 TEOOEPIC WPEC (24) WPEC TNV NUépa eni enTa (7) nUEPES TNV €BOopada, Xwpig
dlakonn, €kTOG and Hia xpovikn nepiodo, n onoia dev Ba unepBaivel CUVOAIKA TIC €I
(6) wpec pnviaiwg, €pdoov n dlakonn auTr €ival eVTEAWG anapaitnTn yia Tnv
EKTEAEON epyaociwv ouvtnpnong. O ZuvdpounTng Mnopei ava naca oTiyun va
EVNUEPWVETAI YIa Ta €nineda noldTNTAg TwWvV unnpeciwv Tng ETaipeiag péow Tng
IoTooeAidac (site) autnc ortn  OielBuvon  http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/. Meparépw, To AikTuo TnG ETaipiag eivar oxediaopévo £Tol,
WOTE TNV WPA MEYIOTNG Kivnong va sugavilel: a) meavoTnTa €UnAOKNG KANCEWV
MIKpOTEPN TOU 2% unoloyiopevn otn padiodienagry (over the air interface), B)
moavoTnTa dlakonng KANOEwv HIKPOTEPN Tou 3% unoloyiopevn oTn padiodienagn
(over the air interface), y) mBavdtnTa €unAoknG KAROEwv MIKPOTEPN Tou 1%
unoAoyiopévn oTi¢ (eUEeIC peTaywyng, 0) mBavotTnTa €UNAOKNG KAROEwV Katd Tn
dlacuvdeon, pE aAAa dikTua HIKpOTEPN Tou 5%, und Tnv npolndBson OTI Ta £Tepa
OikTua ME Ta onoia yivetal n 0lacUVOEDN €XOUV EYKATACTNOEI TNV avaykaia yia Tnv
ENITEVEN TOU OUYKEKPIPEVOU OTOXOU XwPNTIKOTNTA Kal €) n 01aBeoiydoTnTa TOU
OIKTUOU ava €1o¢ Ba npénel va sival JeyaAuTtepn 1 ion pe 99,5% evw yia HIa GUVEXN
Xpovikr nepiodo didpkeiag 48 wpwv Os Pnopei va eivarl pikpdtepn anod 95%.

5.3. 2 nepinTwon nou To OJikTuo TNG ETaipiac aduvatei va napéxel TIC
Ade1000TOUNEVEG YNNPETIEC NPOG TOUC ZUVOPOUNTEG YIA OUVEXEC XPOVIKO JIAoTNnua,
MEYaAUTEPO Twv OUO WpwV Kal OEKAnEVTE AEMTWV N yid XPOVIKO dIdoTnUa nou
unepBaivel TIC €€ (6) WPEC O onoladrnnoTe GUVeEXN XPOVIKN nepiodo Tpiavta (30)
nNUEPWY, HE TNV emIQUAAEN TnG napaypdgou 5.4, n Etaipia Ba niotwvel Toug
ZUVOPOUNTEG KE TO TUNMUA Tou kaTtaBaAllopevou and auToUg NAyiou pnviaiou TEAOUG,
MouU avTIOTOIXEI MPOC TN XPOVIKN NePiodo diakonng, akoun Kai av n diakonr opeiAeTal
0€ YEYOVOC MOU E€KPEUYEl TOU €AEyXou TnG ETaipiag, katoniv oXeTikoU aQITAMATOG
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BAGBNC Tou ZuvdpopnTr Nou UnoBAAeTal oTov TNAEPwVIKO apiBpo 8005000200 Tng
Etaipeiag Tng ETaipeiac. Zuykekpipéva, €av n dlaBsoidoTnTa TOU OIKTUOU TNG
ETaipeiag n/kar Twv napexopeviv TnAENIKOIVWVIAKOV YNNPeoiwv OIakonei yia Aoyo
anokA€IoTIKAG unamoTnTac TG ETtaipeiag, n ETaipeia o@eilel, katomv OXETIKOU
arriuaTtoc BAABnNG Tou [MeAdtn nou unoBAMeTal oTov TNAEQWVIKO  apIBuo
8005000200 Tnc ETaipeiag, oc endyevo A\oyapiaopo va nioTwoel Tov MeAdaTn pe To
TUAMa Tou kaTaBaAAopevou and auTtdv Mooou TOu nayiou TEAOUG MOU QVTIOTOIXEI
oTNV XPOVIKN Nepiodo nou Eekivasl ano Tnv avayyeAia Tng BAABNG anod Tov MeAaTn,
MEXPI TNV aMNOKATAOTACN TNG AEITOUPYIAC TWV MNAPEXOMEVWV TNAEMIKOIVWVIAK®WV
Ynnpeoliwv. O xpOVOC anokataoTracng Kkal ol  OXETIKOi Oe€iKTEC noldTNTAG
dnuoaielovTal oTo akdAoubo site TnG eTaipeiac http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/.

5.4. H Etaipia ota nAaioia ouvtnpnong TwV €YKATAOTACEWV N O NEPINTWON
dlakonng AOyw PBAABNC TOU SUCTAMATOC 1 PBEATIWOEWC, ENEKTACEWC Kal
EKOUYXPOVIOHWOU Tou AIKTUOU Kal O€ YEYovOTA MOU E€KPEUYOUV TOU EAEYXOU TNG,
duvaTtal va diakoWel TNV napoxn YNnpeoiwv npokaAwvTtac Tn AlyoTepn avaoTaTtwon
NpPOG TOUG ZuvOPOUNTEG, ONWCG €niong kai oTav n diakonn unayopeUsTal and AOyoug
KaAng Asiroupyiag Tou AIKTUOU 1 €AV TEXVIKEC AVAYKEG TO €NIBAAOUV. ZTIC WC AVW
nepINTwoeIC n ETaipia evnuepwvel TOug ZUVOPOUNTEC TNG 24 WPEC MNPV yid Ta
aVOTEPW MNEPIOTATIKA MEOW TOu JIadIKTUAKOU TNG TOMOU Kal PECW NAEKTPOVIKOU
TaxudPOMEIOU, EPOTOV 0 ZUVOPOHUNTAG EXEI NAPACXEl TNV NAEKTPOVIKN Tou SlEUBUVON
OTOV NAPOXO0 YIa OXETIKN) aAAnAoypaia kal EVNUEPWOEIC.

5.5. H Etaipia dev guBuvetal €vavTti Tou ZuvOpopnTn yia aBETnon Twv Opwv TNG
napouoac f aduvapia TNG va eKNANPWOEl TIC UMOXPEWCEIC TNG OE MEPINTWOEIC,
onoIoudnnoTe Tuxaiou YEYOVOTOC I YEYOVOTOC avwTEPAc Biac, onwg £v6£|KT|K<':|,
noAapon Tapaxeg, NPAaeig 50)\|0(p90p0q, stnEslq, NMUPKAYIEC, apnpnoum 0€I0'|J0i
anepyieg, nNpageig E)\)\nvmwv n KowvoTikwv 1 dMwv apxwv N KpaTikwv
TNAENIKOIVWVIAK®WV OPYAVIOH®YV, PUOIKA EUnodia, K.A.m.

5.6. H ETaipia, o€ nepinTwon nou n TeXVIKN unodopn Tou AIKTUOU TO ENITPENEI,
Mnopei va napéxel eMMAEOV YNNPECIEG OTOV ZUVOPOUNTR Kal KATOMIV OXETIKNG
aiTnong Tou. H ETaipia diatnpei To dikaiwpa va diapoppwael I0IKO TIHOKATAAOYO Yid
TIG WG AVw ENINAEOV YNNPEGiEC,

5.7. H ETaipia dev aokei kaveva EAeyX0 WG NPOG TO MEPIEXOMEVO MOU OIAKIVEITAl HEOW
Tou AIKTUOU TNG. Q¢ ek ToUTOU N ETaipia dev @Epel kapia eubuvn yia onoladnnoTe
(nuia, onwg evdeIKTIKA anwAela n kabuoTepnon ANWNG N KN ARwn i aioiwon
0edopeEvwY 1 {nuia oTo AOYIOUIKO N/Kal Tov TEPUATIKO £EONAIOHO Nou €xel eMIAEEEN va
Xpnoldonolei 0 ZuvdpounTAG Kai Nou evOEXETAl va nNpokAnBouv oTo ZuvdpounTn and
avtaAhayn nAnpogopiwv, NapadeiyaTog Xapiv JEow Tou AIadIKTUOU ) anod eVEPYEIEG
TPITWV.

5.8. Eniong, n Etaipia dev Qépel €uBUVN yia W €YKUPOUG MPOOPICHOUG, o(aAuara
pETAdOONG, aMoiwon 1 &v YeveEl yia TNV acpdield Twv NANPOQOPIWY Mou
OlakivouvTal oTo AIKTUO QUTNG Kal JETAPEPOVTAl PETW KUKAWHATWY EnIKOIVwviag kal
ouvapouc €EOMAICPOU  MOU  MAPEXOUV  TPiTol, KABWC €niong Kal  nApoxol
TNAENIKOIVWVIAKWV JIKTUWV nou diaouvdeovTal Pe To AikTuo Tng ETaipiag, onwe yia
napadeiypa otnv nepintwon Tou AiladiktUou. MapdAAnAa n Etaipia dev napexel kapia
gyyunon npo¢ To XuvdpoupnTn OTI oI OIadIKAoiEC ao@AAEiac nou XPNOILOMOIEl N
Etaipia 6a anoTtpgwouv TNV anwAeid, ailoiwon r Tponomnoinon Twv nANPopopIwY
nou diakivouvTal oTo AladikTuo n.X. €EaItiac Iwv, trojan horses | AAAwv avTioTOIXWV
enpAaBwv Npa&ewv TpiTwv.

5.9. H ETaipia epapuolel diadikaoiec aueonc EETAONC TwV AITNUATWY Kal Napanovwy
TV ZUVOpOUNTWV O O,TI apopd Tnv napayyeAia, Tnv eykataoraocn, Tnv €&vapén,



dlakonn, TNV TIHOAOYNON Kal Yevikd TNV MoiOTNTAd Tou AIKTUOU Kal Twv
Ad€1000TOUNEVWV YNINPETIWV. ZTIC NEPINTWOEIC AUTEG O ZUVOPOUNTNG MMOPEi va KaAei
Tov apiBuod 1o Tunua EEunnpétnonc Mehatwv Tng WIND, yia IdIwTeG and KivnTo
WIND TOoV apiBuo 1260 (pe xpeéwon 0,25€/kAfon n and otabepd TNAEPWVO ToV
apiBud 6935601260 (xpéwon w¢ €6vikn kAnon npo¢ kivnto WIND) kai vyia
Enixeipnoeic and kivntdo WIND dwpedv Tov apibud 1277 r and otabepd TNAEPWVO
Odwpeav Tov apiBuo6 8005001277 «kai va unoBAAAel kKAMoIo aiTnua r Napanovo kaTa
Ta avwTEPw avapepopeva. Ev ouvexeia n ETaipeia €€eTtalel To aitnua ) napanovo
TOU ZUuvOpOUNTN Kal €TE TO aAnNAvra dApeod, kata Tn OIApKeld TNG KARong Tou
JUVOpPOMNTN EITE HETAYEVEOTEPA AUTAG, AvaAOywe TNG NEPINAOKOTNTAG N KN Tou
aITuaTog r Tou napanodvou. H ETaipia Tnpei apxeio Twv TIHOAOYiwvV Kal TwvV
aIrnuaTwv yia nepiodo dU0 (2) €TWV, €KTOC ANO TIC NEPINTWOEIC NMOU OTNV KEIWEVN
vopoBeaia npoBAEnETal HIKPOTEPO XPOVIKO dlIdoTNa.

5.10. H ETaipia napéxel Tn duvaTtotnTa dwpedv npoopacng os Ynnpeoieg EKTakTou
AvaykngG, XpnoIHonolmvTac Tov KwIKO emAoyng 112 3 Touc AoinoUc apiBpoug
EKTAKTNG avaykng, onw¢ autoi opifovTal anod Tnv €KACTOTE IoxUouoa VOWOoBEeaoia.
EminAéov, n ETaipeia napexel napexel npdoBaocn o€ NANPOPOPIES YIa TOV EVTOMIOHO
TOU KAAOUVTOG, HOVO OTIG appodIeG dNHOCIEG APXEG.

5.11. H ETaipia napéxel €I0IKEC pUBMIOEIC yia ATOPA ME EIDIKEG AVAYKEC N EIOIKEC
KOIVWVIKEG avaykec. EmnAéov, n ETaipeia xpnoiponolei Tnv EAANVIKR yYAwooa yia Tig
napeXOMEVEG and auTr UNNpPECiEC.

5.12. 'OAeC Ol aNAITOUPEVEC €K TOU VOUOU EVNUEPWOEIC NPOG To ZuvdpounTn, 6a
yivovtal pe kabe npoogopo yia Tnv ETtaipia Tpono (avakoivwoeic oTov TUMo,
emoToAn, fax, e-mail, SMS, pe avaptnon oto diadikTuako Tono / site Tng ETaipeiac,
MEow Tou AoyapiacpoU Tou ZuvdpounTn, K.A.M.), ME TNV €MQUAAEN Twv Oowv
npoBAénovTal ota apbpa 7 (au&noeic xpewoewv) kal 20 (Tpononoinon 6pwv) TG
napouaong.

5.13. H Etaipeia AapPavel oAa Ta KaTtAMnAa PETpa Kal €pappolel ZTPaTnyikeg
Enixeipnoiakng ZUvéxelag, e OTOXO TNV MPOANWN KAl AvTIUETWMNION MEPIOTATIKWY
nou agopoUlv TNV acPAaleld, akePaIOTNTA, TUXOV anEIAEC Kal TUXOV aduvapieg Twv
OUCTNUATWY TNG, Ol OMOIEC €XOouv AMEOn eninTwon oTn OlaBecIuoTNTa TWV
NAPEXOMEVWV  UMNPECIWV TNG OTO KOIVO, akoAouBwvTag TIC anarmmoelg nou
MPOKUMNTOUV ano To 10XUOV KavovioTIKO NAdiclo.

5.14. H Etaipeia Tnpei Tov Kavoviopo EE 2015/2120 Ttou EupwnaikoU KoivoBouAiou
Kal Tou ZUMBOUAIOU OXETIKA PE TNV NPoopacn oTo avolkTo d1adikTuo. 2Ta v AOYywW
nAaioiq, OnHoaoIeVEl oTO 01adIKTUaKO ™G TOMO (site:
https://www.wind.gr/gr/netneutrality/ ) TIC nAnpoQopie kal Ta OToIxEia nou
npoBAénovTal oTo Apbpo 4 napdypa®oc 1 Tou ev Adyw Kavoviopou aAAd kai TIG
01a0IKacieg XEIPIOPOU TWV KATAYYEAIWV TwV TEAIKWV XPNOTWV, CUPPWVA HE TIG
KaTEUBUVTNPIEG YPAUMEG kal TIG odnyieg Tou BEREC kai Tng EETT. Ze kaBe
nepinTwon, n ETaipeia dev epappdlel peTpa diaxeipiong TnG Kivnong, Ta onoia 6a
unopoloav va enNnPEACOUV TNV NoIOTNTA TWV UNNPECIwV NpocBaong oto d1adikTuo,
TNV BIWTIKA (W TWV TENKWV XPNOTWV KAl TNV NpooTacia Twv OcOOMEVWV TOUG
npoownikoU Xapaktnpa. EmnAéov, n ETaipeia dev e@apuolel HETPA NEPIOPIGHOU TOU
Oykou, TNG TaxuTnTac n AaMwv napapeTpwv noloTNTAg TnNG unnpeociac nou 6a
Mnopoucav va ennpeacouv oTnv Npagn TIG unnpeoieg npocpacng oto d1adikTuo Kal
I0IG TN XPNOn NEPIEXOMEVOU, EPAPHOYWV KAl  UMNPECIOV. EMnpooBiTwc,
eNIoNPaiveTal Nwg ol TaxUTNTEG ANWNG Kal HETAPOPTWONG TWV UNNPECIWV NPOcRacng
oTto JladikTuo ennpealovral and nAsioToug napayovreg, Onw¢ n ©Oéon Tou
>uvOpopnTn (evOEIKTIKA €VTOC N €KTOG KTNpiou), n MoloTNTA TWV €EUNNPETNTWV
(servers) TwvV NApOXWV UMNPECIWV Kal MEPIEXOMEVOU N Tou OIKTUOU MOU auToi
XPNOILONOIoUV, KAIPIKEG CUVONKEG, WPEG AIXMAG, N andoTacn Tou ZuvdpounTn ano To
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oTabuo Baocng, n nolOTNTA TOU TEPMATIKOU €EOMAICHOU TOU ZuvOpouNnTrn Kal ol
TeEXvoAoyiec mou unooTtnpidovral and autov aAl\a kal aAAol napdayovTes, Onwc,
evOEIKTIKA, EKTOC TNG o@aipac eubuvng Tng ETaipeiag, ol n aneykataoTaon Kepaiag
N KEPAIWV Nou unooTnpifouv pia nepioxn AOyw Hovopepwv npd&ewv Tng dloiknon i
akpodoewv evwniov TnG EETT, mBaveg napeuBoAEC TPITWV OTIG GUXVOTNTEG, TWV
onoiwv kavel xpnon n ETaipeia kata napaxwpnon Tou Anuociou, ol kKaBUOTEPNOEIG
ooov agopa ortnv adelodoTnon Kepaiwv KIVATAC TnAepwviag and Tn Onuoaia
dloiknon, anogacelg Tng Onuooiag O10iknong nou OUCXEPAiVouv TNV avwTEPW
ade10d0TnNoN 1 kabioToUV NPAKTIKA aduvaTn TNV avanTugn kal ENEKTaon Tou AIKTUOU
K.0.K.. OI napayovteG autoi Ouvavral va odnyouv o€ dnokAioeiC and TIC
avapevopeveg 1 diapnuilopeveg TaxUTNTeG ANWNG Kal PETaPOpTWonG Ma 1o Adyo
auTd Kal Ol OVOUACTIKEG TaXUTNTEG €UpulWVIKNG NPooBaong Oev €ival €yYUNUEVES
aAA@ anoTtehoUv TIC PEYIOTEC dUVaTEG, kaBwg eEapTwvTal and OAOUG TOUC aVWTEPW
napayovtec. e nepinTwon napafiaong Twv avwTépw and Tnv Etaipeia, o
ZUVOPOUNTAC UNOBAAAEI OXETIKO aiTnua BAGBNG OTOUG TNAEPWVIKOUC aplOPouc nou
Onuoaielel npo¢ Touto n ETaipeia oTo diadikTuakd TNG TOMO. e MEPINTWON HN
eniAuong Tou nNpoBARUATOC, kKaTtomv unoBoAng armmuaTog BAGRNG Tou ZuvdpounTn Kal
ouvexoUC N TAKTIKWG €navailappavopevn PN TAPNONG TWV aVWTEPW, €POCOV Ta
OXETIKA YEYOVOTA £XOUV TEKUNPIWOEI and Pnxaviopo napakoAoudnong nioToMNoINKEVO
anoé Tnv EETT, oUpewva pe TNV napdypa@o 4 Tou apbpou 4 TOU AVWTEPW
Kavoviopou Tng EE, o ZuvdpounTnc £xel Ta OIKAIWKATA MOU TOU MAPEXEl N KEIMEVN
VOHO0DEDia yIa EKTAKTN KaTayyeAia TNG ouPBACEWS Tou yia anoudaio Adyo.

6. YNOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpopunTnc, kad’ oAn Tn diapkeia 1oxXUOG TNG napouoag, unoxpeoUTal va
EVNUEPWVEI AMECA kal eyypapwe Tnv Etaipia kar pe uneuBuvn OnAwon Tou
anguBuvopevn Npog auTn yia Kabe PeTaBoAn Twv dNAwWBEVTWY oTnv AiTnon ZUvdeong
oToIxeiwv Tou (n.X. diEUBuvon anooToAnG Aoyapliacpwy) kal va napexel otnv Etaipia
kGBe nAnpo@opia nou duvatal aTo PEAoV va Tou ¢nTnBei. O ZuvdpounTnG dNAWVEI
Kal anodexeral Ot onoladnnoTe PeTABOAN Twv ONAWBEVTWY and auTtov oTnv w¢ avw
AiTnon OTOIXEIWV YIVETAI ANOKAEIOTIKA and Tov idIo.

6.2. O ZuvdpounTng €ivalr unelBuvog yia Tnv opbn xpnon Tou AIKTUOU Kal Twv
Ynnpeoiwv TnG ETaipiag, oup@wva pe Tnv ekdoToTe IloxUouoa vopoBecoia, TIG
dlaTa&eig TG napouoag kal €ni TN BAcn TNG KAANG MIOTNG KAl TWV OUVAAANAKTIKWV
nBwv kail va unv npopaivel o€ NPALEIC ) NAPAANWEIC NOU EVOEXETAI VA ENNPEACOUV N
va Bgéoouv oe Kkivduvo Tnv napoxr Twv Ynnpeoiwv kai Tnv ETaipia. e avTifetn
nepinTwaon n Etaipia duvartal va npoxwpnoel o€ NpocwpIvh N Kal HOvIKN diakonn TG
oUuvdeoNC, ENIPUAACCOEVN KABE vopiou dIKalwPaTog TG,

6.3. O ZuvdpounTng €ival anokAEIOTIKA unelBuvog yia TNV €niAoyn, npopndeia kai
XPNON EYKEKPIUEVOU TEPHUATIKOU €EOMAIOOU, aveEaptnTa and Tuxov emddTNon Tou
ano Tnv Etaipia, Tov onoio o@eiAel va xpnoiponoiei ouhpwva pe TIG dIaTAEEIC TNG
napouoac Kai TNV €kacToTe IoXUouoa VouoBeaia.

6.4. O ZuvdpounTng unoxpeoUTal va Wn YyVwOoTOmMoIEl O TPITOUG TOUG NPOCWIKOUG
KwdIkoUG aopalsiag TnG kapTag TautoTnTag ZuvOpounTn Kali va Pn XPnoidonolei o
idl0¢ | oloodnnoTe TPITOG TIG YNnpeoieg TnG ETaipiag yia aviBikoug rj napavopoug
okonoug,.

6.5. AnayopeUeTal pnTa n HETAN®ANGCN, UNopiobwon, napaxwpnon XPnong kai o€
KGBe nepinTwon n HE OMNOIOVONMOTE TPOMO EUMOPIKN €eKPETANEUOn and To
ZuvdpounTh TV YNNPECI®V Nou Tou napexel n Etaipia péow tng Aitnong ZUvoeong.
MepaiTépw anayopeUsTal N Napoxn onoloudnnoTe €idOUC UNNPEDIWV NAEKTPOVIKWY
ENIKOIVWVIWV O TPITOUC, JE AVTITIMO N XWPIC, MEOW Twv YNNPeoiwv nou n Etaipia
Napexel gTov ZuvOpounTn.



6.6. O ZuvdpounTnG e€ival anokAsioTika unelBuvog yia Tnv opbn xpnon Twv
Ynnpeoiwv AiadiktUou Kkai yia Tn Oiaxeipion Twv Oedopévwv autoUu nou eival
anoBnkeuPeva f JETAPEPOVTAl HEOW Tou AIKTUOU TnG ETaipiac. MEpav Twv OXETIKWV
Ynnpeolwv nou napexel n Etaipia, o ZuvdpounTng €xel TNV AnokAEIOTIKA €ublvn yia
TNV avantuén kar tTpnon Twv Oladikacinv OlaxeipionG kai acpaleiag nou
BewpoUvTal anapaitnTEG yid TNV NPooTacia TwV NANPOPOPILY TOU ZUVOPOUNTN NOU
Olakivouvtal oto Aiktuo TnG ETaipiac, onwc eni napadeiypat yia TIG d1adIkaoieg
ao@aleiag npdoBacnc o pia spappoyn Kar TNV Kpuntoypapnon OedouéVwV, aAAa
Kal yla TNV npooTacia Tou TEPUATIKOU Tou €EonAIOPOU ano 10UC 1 AAEC en{AUIES
npageic TpiTwv.

6.7. O ZuvdpounTnc, and Tn ouvdeor Tou aTo dikTuo TG ETaipiac, avayvwpilel kai
anodexeTalr OTI €ival UNEUBUVOC yia TNV €unNPoBeoun, oUPPwva Pe To Apbpo 7,
€EOQANON TWV AOyapiaop@V TOU Kal OAWV TWV XPEWOEWV MOU GUMPNEPIAaUBavovTal
o€ auTtouc. O ZuvdpounTnc avayvwpilel kal anodéxeTal 0TI To OUVOAO TwV YNNPECINV
nou Tou napexel n ETaipia, Aol €vOEIKTIKA 1 OUVATOTNTA NEPIAYWYNG, OIEBV®V
KANOEWV  KAM. oupnepIAaPPBavVOPEVOU KAl TOU  Av@TATOU MICTWTIKOU  Opiou
OUVOIOAEEEWY, anoTeAEl ouvapTnon Twv Opwv a&loAdynong nou £xel Beonioel n
ETaipia yia Toug ZuvdpopnTEG TG,

6.8. O ZuvdpounTng napapével NARPWG UNEUBUVOG yia KABe xpéwan, nou Tuxov Ba
yivel oTnv kdpTa TauTOTNTAC ZUVOPOWNTH TOU MEXPI TNV NPOCWPIVH) dIakon ) napoxns
TwV YNNpeoiwv, kabw¢ eniong kal yia Ta nayia TéEAn napoxng YNnPECIwV Mou Tou
avahoyouv, hEXPI TNV Napodo TN dIapKeIac TNG GUVOEDNC TOU.

6.9. O ZuvdpounTng Oev €xel To dikaiwpa va aAl\alel To npdypaupa OTO Oroio
EvTaxbnke kat’ emIAOynVv Tou WE TNV aitnon ouvdeong oTo dikTuo TnG ETaipeiag, onwg
evOEIKTIKA va PeTafaivel and npoypappa e HeyaAUTePo NAyIo O MPOYPAUMA HE
MIKpOTEPO NAYIO, XWPIC TNV nponyoUpevn £ykpion Tne Etaipeiac. H ETaipeia diatnpei
TO OIKQiwPa, KaTd TNV anokAEIOTIKR TNG EMIAOYN Kal EUxEPEIa aAAd kal oUPPwWVa KE
EMMOPIKEC TNG EKTIMACEIC va €yKpivel I va anoppinTel Ta aITAUATA AQUTA Tou
ZuvdpounTn N / kai va emPBAMel TENOG yia TIC NEPINTWOEIC AAAAYNC NPOoypPAUKaTOoC,
OnwG autd Ba kabopileTal kABe @OpA and TNV €UMOPIKA MNOAITIKG TNG kai Ba
OnuoaoleleTal gTov €nionuo TIHokaTahoyo TnG ETaipeiag oto 81adikTuakd TG TOMO
(www.wind.gr/).

6.10. O ZuvdpounTng dev €xel To dikaiwpa va PetafiBalel Tn oUVOEDH Tou O€ TPITO
npooWNo, XWpPIiG TNV nponyoudevn &yypagn &ykpion Tng ETaipeiac. H Etaipeia
dlatnpei To dlkaiwpa, KATd TNV AnokAEIOTIKN TNG €MAOYN Kal €UXEPEId aAAa Kal
oUNPWVA KE EPNOPIKEG TNG EKTIMACEIC va EYKPIVEI 1) va anoppinTel Ta alITUaTa auta
TOoUu ZuvdpounTn N / kai va eniBaAel TEAog yia Tn petaBifacn Tng ouvdeong Tou
ZuvdpopnTn, onwg auTtod Ba kabopileTal kABe Popd and TNV €UMOPIKN MOANITIKR TNG
kal 6a dnuoaieleTal aTov €nionuo TIHokaTaloyo Tng ETaipeiag oTto d1adIkTuako TNG
TONo (www.wind.gr/). ZTIC NEPINTWOEIG AUTEG, TO TPITO MNPOOWNO, OTO Oroio
peTaBiBaleral n ouvdeon ogeilel va unoypawel vea ouppaon pe Tnv Etaipeia.

6.11. O ZuvdpounTtng Oev €xel To OIKAIWKA va MPETATPENEl T OUVOEON Tou ano
ouvdeon We GUPBOAAIO OE KAPTOKIVATH OUVOEDN, XWPIC TNV NponyoUpEVn EyKpion
NG Etaipeiac. H Etaipeia diatnpei To dikaiwpa, KaTa TNV AnokASIOTIKA TNG €mAoyn
Kal €uxepela aA\a Kkal oUMQpWVA HE EUMOPIKEC TNG EKTIUNOEIC VA EYKPIVEl N va
anoppinTel Ta QITAPATA AUTA Tou ZuvdpounTn N / kai va eniBAMel TEAOG yia Tn
METATPON TNG OUVOEONC TOU OuVOpOUNT anod ouUvOeon We OupPOAdlo Of
KapTokIvnTy oUVOEDN, Onw¢ auTd Ba kabopileTar kGBe @opd and Tnv €UMNOPIKNA
MONITIKA TNG kal Ba dnuooleUeTal oTov €nionyo TIokaTtaloyo Tng ETaipeiag oTo
d1adikTuako Tng Tono (www.wind.gr/). ZTIC NEPINTWOEIG Nou n ETaipeia enirpéner T
METATpON oUVOEONC and ouvdeon We CUPBOAAIO O KApPTOKIVNTH OUVOEDN, pNTWG
OUMQWVEITal Kal YiveTal anodektd and To ouvdpounTn nwe n ETaipeia 6a duvaral,
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Kata Tn OIaKPITIKA TNG €UXEPEIQ, VA HETAPEPEl TUXOV unoAoina Tng ouvdeong
oupBoAdiou OTNV  KAPTOKIVATH OUVOEON, OMNOTE Of MEPINTWON KABUOTEPNONG
€€O(PANONG TOU TEAEUTAIOU €KKABAPIOTIKOU Aoyapiacpou TnG OUVOECEWC OUPBOAQIoU,
n Etaipeia 6a pnopei va emPBAMel npoowpiv) ¢ppayr oTnv KapTokivnTh ouvOeon,
oUpPwva Pe Ta npoPAenopeva oto apbpo 16 Tne napolodc GUPPBACEWC,.

6.12. O ZuvdpounTng Ba npénel va evepyei pe kAOe empéleia kal va AapBavel kabe
METPO ao@daAeiag yia Toug kwdikoUG nNpdoBaong oTo dIKTUO Kal OTIC UMNPETIEC TNG
Etaipeiac. SuoTtrvetal va akohouBouvTal ol akdAouBol Kavovec yia Tn Onuioupyia
KwOIKOU Xprionc, eVOEIKTIKA Tou e€onAiopoU Kal npooBacng oTto AiadikTuo :

e O1 kwdIkoi NpooBaonc npénel va dnuioupyouvTal PE ouvduaouo duo (2)
TOUAAXIOTOV JIQQOPETIKWV €10V XapakTnpwv (apibuoi, ypduuara, €idikoi
XAPAKTNPEG)

e O1 kwOIKoi NPOCPACNC NPENEI VA £XOUV UMOXPEWTIKA €va €NAPKEC EAAXIOTO
MNKog (TouAayioTov 8 wneoia)

Na pnv XpnolhonoiouvTal €k VEOU Npoa®aTol KwOIKOI
e Na unv akohouBouvTal ouyKEKpluéva unodeiyuaTa kata Tn 6r]u|oupyia TOUG
O1 kwdikoi npooBaong npenel va aAAalouv TOUAAxIoToV KABe 90 nUEPEC.

7. XPEQZEIZ YNHPEZIQN

7.1. H ETaipia xpewvel To ZuvOpoUNTn YIa TIC NAPEXOMEVEG NPOC AUTOV YNNPEDIeC
avaloya Pe TNV Xpnon Twv w¢ avw YNNpeoinv and To ZuvOpounTn Kal CUNPWVA HE
Tnv AiTnon ZUvdeong kal Tov €kACTOTE IoXUovTa TiokaTaloyo Tng Etaipiag, onwg
auTtog nepiAapBaveral oTto €ne€nynuaTtikd (QUAAGdIO kal To OIKTUakO TOMO TNG
Etaipiac yia IdiwTtec: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & yia
Enixeipnoeig: http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-
upiresies/nea-programmata-business-to-all/. Eniong, n Etaipia dUvaTal va xpewvel To
ZuvOpOMNTA Kal yia NAapeXOMEVEC NPOC AUTOV UNnpeoieC Tpitwv Mapdxwv, yia Tnv
napoxn Twv onoiwv xpnaolponolsital To Aiktuo Tng ETaipiag. ZToug napovTteg 6poug
ENICUVANTETAI O MEXPI ONUEPA BACIKOC TIHOKATAAOYOC TwV UNNPeCIwV TnG ETaipeiag
nou neplAayBavel Ta €@Anag TEAn ouvdeonG, Ta ndyia TEAN oUVOEONG, Ta TEAN
anoouvdeonG kal enavacuvdeons (pOoov undapyouv), kabwe kal Ta TEAn, €pOTov
undpyouv, yia Tn AUon Tng oupBaong, npiv Tnv napeleuon Tng eAaxioTng SIAPKEIAg
NG, €ENINPOOBETWC TwV NpoBAEnopevwy oTo apbpo 8 Tng napouonc, Ta onoia OAa
anoTeAoUVv avanoonacTo MEPOC TNG NApoUoNnG OUMBACEWC kal OEOMEUOUV TO
ZuvdpounTn.

7.2. Onoiadnnote al&non Twv XPEWOEWV NMoU avaypa@ovTal oTov TIHOKATAAoyo TNnG
ETaipiag n/kar oto avwtepw und apbpo 7.1 napaptnua, Ba ioxuel JeTd Tnv Napodo
Tpiavta (30) nuepwv: a) and TnG OXETIKAG Kal Npoonkouaag dnuoaciceuong TNG we avw
av&nonc oTnv IoTOO€AIda ™G ETaipiac, otn dleubuvaon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kai B) and TNG OXETIKAG
EVNUEPWONG TOU ZUVOPOMUNTN MECW TOU Aoyapiacpou Tou, YE avapopd O€ EPPAVEG
onueio Tou Aoyapliaopou N OTNV NEPINTWON Mou Ogv amnoOoTEANETAI EVTUMOG
AoyapIiacpog e OXETIKN EvNUEPWON dla TOU TPOMOU, KE TOV OMOIO NPAYUATOMNOIEITAI N
€1donoinon yia Tnv €kdoaon Tou Aoyapiacpou f/kal HEow NAEKTPoVIKOU Taxudpopeiou.
EvTog Tou avwTépw dlaoTApatog Twv Tpiavta (30) nuepwv o uvdpopnTnc Oa
ouvaTtal va avTitaxBei oTIC avwTEPW AUEACEIC MOU TOV aPopoUV Kal va KaTayyeiAel
TNV napouoa oupPBaon. Me Tnv napodo TnNG ev AOyw npobeopiag kal epocov o
SuvdpounTnc Oev kartayyeilel Tnv napouoa ouyPBaocn, Oa Tekuaiperal OTI O
ZUvOPOMNTAG CUVAIVEI OTN CUVEXION TNG NApoUonG CUKPBACEWC HE TIG VEEG QUENUEVECG
XPEWOEIG. O VEEC, avanpooaplolONeVEG TIHEC Ba epapuolovTal o€ OAEC AVEEQIPETWG
TIC OUVOECEIC, CUMNEPINAMPBAVOUEVWY KAl QuT®WV Mnou BpiokovTal oTo oTadlo Tng
oAokANpwonc. Ta avwTepw Oev 10XUOUV 00OV aAPOpd Of UEINOEIC TIMOAOYIWV N
au&noeic TINoAoyiwv Nou agopouv oe diebveic KANOEIC | 0 AUENOEIG TIHOAOYIWV Nou
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apopolv 0g KANOEIG NMOAUMEDIKAG NANPOPOPNONG, KANOEIG 08 OUVTONOUG KWOIKOUG
Kal KANOEIC O WN YEWYPAPIKOUC apiBpoUc (€€aipoupéviv TwV KANOEWV MPogG
ap1BpoUg KIvnTAG TNAEPWVIAc), 6nou n evnuépwan Ba npaypaTonolsiTal HEow €10IKOU
onueiou, eUKOAA avayvwpioipou Kal NpooBaciyou, oTnv 1oTooeAida TnG ETaipiac.

7.3. Z€ NePINTwON Mou 0 ZuvOpouNTnC Ta&Idelsl OTO €EWTEPIKO — AKOMN KAl av n
Xwpa otnv onoia yeraBaiver dev dIaBETEl DIKTUO KIVNTAC TNAEPWVIAG — CUVIOTATAl va
AKUPWVEI NPONYOUHEVWG OAEC TIG NPowWONoeIC KANoEwv (n.X. TNAEPWVNTAG, KAm)
MPOKEIYEVOU Va PNV €NIBApUVOEl e TUXOV aVENIBUUNTEG XPEWOEIC. Z€ MEPINTWON NOU
0 OuvOpPOUNTAC Ot MePINVA €yKaipw¢ yia Ta napanavw, 6a unoxpeoUTal va
KaTaBAMEl OTO AKEPQAIO TUXOV OXETIKEG XPEWOEIC.

7.4. O1 hoyapiaopoi Ba ekdidovral and Tnv Etaipia pnvidiwg r/kal kat’ enidoyn Tng
Etaipiac, o xpovika diaotrpata nou dev Ba unepBaivouv Toug dUO (2) PRVES, €’
000V OpwC Otv €Xouv OlaKOMEI NPOOWPIVA Ol MPOCPEPOUEVEG YNNPEDIEC OTO
ZuvOpounT AOYyw aveEOPANTOU/wV Aoyapiaopou/wv Kal Oev MEPIEXOVTAl KANOEIC
nepiaywync. H Etaipia diatnpei To dikaiwpa va ekdidel Toug Aoyapiacpoug o€
OUVTOMOTEPA XPOVIKA OlaoTAMATA, O KABE nMeEPINTWON MOU auth TO KPiVel
anapaitTnTo, EVNHEPWVOVTAC NPOG TOUTO NPOONKOVTWE TOV ZUVOPOUNTH.

7.5. ANOKAEIOTIKOG UNOXPEDG yia TNV €E0PANCN Twv Aoyapiacuwyv nou ekdidovTtal oTa
nAaioia Tn¢ napoloag €ival 0 ZuvOpounTnG, TO OVOa TOU Ornoiou avaypageral aTny
AiTnon ZUvdeonc kal aTo onoio Ba ekdidovTal oI Aoyapiacpoi.

7.6. O1 Aoyapiaopoi kaBw¢ kalr onoliadnnoTe ypanTn kolvonoinon/ eidonoincn/
evnuUépwan, ol onoiol anooTéNovTtal and Tnv Etaipia npo¢ Tov ZuvdpounTn
BewpeiTal 0TI napaAnednkav evroc nevre (5) epydcipwy NUEPWV aANo TNV NUEpounvia
€kd0ONG TOUC, ONWC AUTN avaypageTal o€ kABe Aoyapiaopo kai otn dielbuvon nou
avaypagetal otnv AiTnon ZUvOeonC, EKTOC av OUMPWVNOE dIaPOPETIKA PETAEU TwWV
HEPQIV.

7.7. O1 Aoyapiaopoi npenel va €EopAouvTal vTOG TNG avaypa@oOpevnG O auToug
npoBeopiac, n 0c kabuoTepnon €EO0PANCNAG Toug emBapuveTal PE TO VOUINO TOKO
unepnUEpIac i kar To TEAOC enavaclvdeonc, onwe autd kabopileTal kGBs popd ano
Tnv ETaipia pe oxeTikn dnuocicuon aTo d1adikTuako TnG TOno / site otn dielBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou 6a
€kOIOETAl PETA TNV €navacUvOean TwV YNNPECIWV NPOG TOV ZUVOPOUNTH, Ba nepIEXE
Kal Ta nayia TeAn Tou napeABovTog Xpovou nou dev TioAoyndnkav ev Tw PETAE, HeE
TNV €€aipeon TNG NePINTWONG ONou n npoocwpiv dlakonn Kata Td KATWTEPW
avapepodyeva, Oiapkei oAOkAnpn Tnv nepiodo TIHOAOYNONG kai oTa naylia TEAN
nepINAPBAvVETal NPONANPWHEVOC XPOVOC OMIAIAG, TOU onoiou o ZuvdpounTng Oev
MMNOPEDE va KAvel xprnon AOyw TnG NpoowpIvic gpaync, onoTte n Etaipeia duvatal va
XPEWVEI TO ZUVOPOUNTH HE TO «TEAOG dIATNPNONG OUVOEONG» TOU MEAATN, TO OMOIO
nepiAapBaver TEAN xprong, TéAN dIkTUOU kal adeiwv K.A.M., 6nw¢ auto kabopileTal
OTOV EMICUVANTOMEVO OTNV napoucda TIHOKATAAoyo Tou apBpou 7.1 kai Ba
TporonolsitTal kabe @opd oUPPwva He Ta npoPAenodpyeva oTo apbpo 7.2 NG
napouong. Katra Tnv npoowpivr) 8Iakonrn O ZUVOPOMPNTAG EVNMHEPWVETAl YIA TIC
AVOTEPW XPEWOEIC MECW TOU AoyaplacpoU Tou kal duvaTal va armnBei Tnv apeon
OpIOTIKN dlakonr Tou.

7.8. & nepinTwon nou o ZuvdpounTnc dev npofei oTnv €E0(ANCN Tou Aoyapiaopou
EVTOC TOU XpovikoU dlaoTAuaTog Twv (30) nuepwv and Tnv €kdoor Tou, N ETaipia
duvaTtal va npoPei HOVOUEPWC O NPOCWPIV) dIAKOMN TWV MAPEXOMEVWV UMNPECINV
npoc Tov ZuvdpounTn, METa Tnv ndpodo dekanevte (15) nuepwv and Tn VOUIUN Kai
MPOCNKOUOd KOIVOMOoIiNon npoG auTov TNG OXETIKNAG €1donoinong OIapECOU TOU
Aoyapiaopou Tou. Xe kdaBe nepinTwon UNap&nc An&inpobsopwv Kal anarnTov
opelAwv n Etaipeia €xel To Odikaiwpya va OiaBiBalel npoownika OedopEva Tou
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OUVOPOUNTH Of ETAIPEIEC EVNUEPWONG OMEINETWV  KATOMIV NPOTEPNG  OXETIKNG
EVNUEPWONC.

7.9. & nepinTwon diakonnc TnG ZUvOeonc Tou JuvdpounTr) ME To AIKTUO TNG
Etaipeiac ) katayyehiac n aklpwong Tng Aitnong XUvOeong, Ta onoladnnoTe
o@eIANopeva otnv ETaipia nood 6a TipohoyolvTal auEcwce kai OAol ol Aoyapiacpoi 6a
kaBioTavtar An&inpoBeopol kal anairnToi EVTOG TOU XPOVIKou diaoTrpaTtoc Twv 30
NUEPWY anod Tnv €kdoor| Toug (ONAn NUEPQ).

7.10. H €80@Anon Twv Aoyapiacu®v 6a npaypaTonolsital YEow Tou TPOMou mnou
EVOEXOUEVWC dNAWBNKE anod To SuvdpounTr) oTnv AiTnon ZUvdeong ) JE onolodnnoTE
AaM\o TPOno cupPwvNBei PETAEU Tou ZuvdpounTn kai TnG ETaipiag katd Tn didpkeia
NG napouong oupBaonc. e kABs nepinTwon ol Aoyapiacpoi eEo@AolvTal: a) oTa
efouaiodoTnuéva kataotThuata TnG ETaipiag, Xwpic emBdapuvon 1 B) o
e€ouaiodoTnueveg Tpdnelec nou avaypagovral kabe (popd OTo Miow MHEPOC TOU
Aoyapiaopou, onou eniBAAeTal eninAéov emBapuvaon, TNV onoia opiel To EKACTOTE
MIOTWTIKO idpupa.

7.11. & nepinTwon Nou 0 ZUuvOPoUNTNG EMIAEEEI WG TPOMO €EOPANONG AoyapiaouwV
TNV nayia evtoAn xpéwonc TpanelikoUu Aoyapiacpou, n Etaipia dev @épel kapia
€UBUVN yIa TOoV XPOVO €vepyonoinang kal Tn Asimoupyia Tng ndylag autng evioAng. H
napouoa £&ouciodOTNON, ONWG Kal N €vToAr) NANPWHNAC MECW MIOTWTIKNG KAPTAC,
IoxUel pEXpI TNV UMOPBOAR TNG €yypapou avakANoew¢ TnG and To ZuvopounTn
aneuBuvopevn npog Tnv ETaipia. Ze nepinTwon pn €unpoBeopng €E0PANCNG Tou
Aoyapiaopou Tou ZuvOpouNnTh HEOW TNG MIOTWTIKNAG TOU KAPTAG 1 TOU Tpanedikou Tou
Aoyapiaopou, n Etaipia xwpic aAn sidonoinon, 8a snidiw&esl Tnv €E06QANCN cUPPWVA
ME 0aa opilovTal oTnv napouoa.

7.12. Kabe Aoyaplacpog 6a nepihappavel, oUP@wva e Tov Kavoviopod tng EETT yia
Tov KaBopiopd Tou EAaxioTou Eninédou AvaAuTiKng Xpewonc Twv Anpooinv
TnAepwvikwv YANPECIWV : a) undAoino nponyoUHEVWV OPEIAWY, B) XPEwon nayiwy,
Y) OUYKEVTPWTIKEG NANPOPOPIES YIa NPONANPWHEVN XPRON UNNPECIag €VTOG nayiou,
0) OUYKEVTPWTIKEC MANPOMOPIEC YIa XPNON UMNNPECIAC EKTOC MAYiou, €) AVAAUTIKN
nANpo@opnan OAWV TWV OIKOVOUIKWV €AAPPUVOEWV Kal €MBapuvoswy Tou
ouvdpounT nou Oev nepIAaPBaAvovTal OTIC AVWTEPW avaAuoelig, Onw¢ TENOG
olvdeong, anooUVOeonG, UMNPEsia @payng eEEPXOMEVWV KANOEWV, avayvwpion
KANOEWV, EKMTWOEIC, MIOTWOEIC N} AANEC UNNPEDIEC, TUXOV XPEWOEIC AMNO OUOKEUEG
n/kar Aoingg ayopeg e10wv KIvNTAG TNAEPviag kabwg kai kaBe aAo anapaitnTo Kata
TNV kpion Tng Etaipiag ) cUpQwva We Tnv Keipevn vopoBeaia oToixeio. Ta ekAoTOTE
TIHOAOyOUMeva nayia pnviaia TEAN oupQwveiTal OTI nponAnpwvovTal anod Tov
ZuvdpounTn.

7.13. EQoOooV 0 ZuvOpounTNG MIAEEEI GUVOUAOHO NEPICOOTEPWV TNG Hiag YNNPETInV
HAekTpovikwv Enikoivwviov, n Etaipia OUvatar va npoo@epel kat' eEaipeon
EKNTWOEIC EITE €N TWV XPEWOEWV TOU WNVIAIOU OUYKEVTPWTIKOU Aoyapiacpou nou
KaTaBAaAAel 0 ZUVOPOUNTNG EITE €Mi TWV MNOCWV XPEWOEWY MOU MPOKUMTOUV, HETA TNV
EQAPHOYN TUXOV NMPONYOUHEVWY EKNTWOEWV, ONWG OAEG auTeG Ba 1oxUouV, CUHPWVA
ME TOV €KAOTOTE IOXUOVTA TIHOKATAAOYO Kal TNV €UNOPIKA NOAITIKR TG ETaipiag. O
WG AVw EKNTWOEIC napexovTal kat’ e€aipeon kal povo OTo NAGICIo TNG WG AVW
ouvOUAoPEVNG XPHoNG.

>e KGBe nepinTwon, Epocov o€ Wia ouvdeon N o€ ouvduaopo ouvdETewY (0TaBEPNC
n/kar  KivnTAG TnAsQwviag) e@apuolovTal NePICOOTEPEC TNG MIAC  EKNTWOEIG
(oupnepIAayBavopévng TNG eNIdOTNONG GUOKEUNC), N OMNoIa EKNTwaon nou AauBavel o
ZuvOpPOUNTAG, CUMPWVAa We TOo GUKPBOAAIO Tou Kal TIC NPooPopEG TNG ETalpeiag, Ba
unoAoyileTal Ox1 €ni Tou apxikoU nayiou aA\d €ni Tou PeIwPEVOU KABe popd nayiou,
AOYW npoyeveoTEpWY ekNTWOewv. ‘ETOl, €pooov o Zuvdpountnc dikaiouTal
NEPIOCOTEPEC and Hia EKNTWOEIC, KABE PETAYEVEDTEPN EKNTwON Ba unoAoyileTal eni
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TOU MEIWKEVOU noooU nayiou nou 6a npokUNTOuV WETA TNV €(ApuUoyn Twv
NPOYEVESTEPWV AUTNG EKNTWOEWV, KATA Ta €I0IKWC opildyeva oTo apbpo 8 TNn¢
napouong Kai Tov EKACTOTE enionuo TiokaTaAoyo Tng WIND EAAGG nou dnpooieveTal
oTnv 10ToogAida TnG (www.wind.gr).

7.14. O ZuvdpounTnc dnAwvel kal anodexeral 0TI, and Twpa Kai oTo €Eng, OAol ol
Aoyapiacpoi Twv Ynnpeoiwv HAekTpovikwv Enikoivwviov Tng ETaipiac kabwg kai
anoonacpaTta Twv Aoyapiacpwv autwv, Ba anoteAolv nAnpn anodeiEn Twv Baoel
auTwV OPEINWV Tou Npog Tnv ETaipia. Eniong, o ZuvdpounTtng dnAwvel 0TI napaiteita
anod NAaong EVOTACEWG TOU, WG NPOC TO Aoyapiaopo Kal TIC OPeINOMEVEG BACEI AUTOU
XPEWOEIC npo¢ Tnv ETtaipia, epooov dev npoPdaAAel, PEOA OTNV  AMNOKAEIOTIKN
npoBeopia Twv ocapavra nevre (45) nuepwv and Tnv nuepopnvia €kOOONC Tou,
avTippnon Ke Eyypago BePaiag xpovoloyiac.

7.15. Ze nepintwon kabuoTepnong €€6pANONG oloudnnoTte Aoyapiacpou, n Etaipia
OikaiouTal va emdIwEel TNV €ionpa&n Twv oPeIAWY Tou ZuvOpPOoUNTn ME KABE VOUIUO
MECO ouMNEPIANGPBAVOPEVNC Kal TNG €KOOCEWC dlaTaync NANPwWUNG, OnNwc Kal JEow
TWV ETAIPIWV UNOCTAPIENG EICNPAEEWV.

H ETaipia, yia Tnv kGAuwn Twv danavwv dIKAaoTIKNG ENdIWENG TwV TUXOV andaiThnoswy
TNG KATa Tou ZuvdpounTh, ONWG anoppeouv and Tnv napouca ZUuBacn, Exel
ouvaypel XUpBaon Ao@aAlicew¢ Nopikng MpooTtaciag. PnTd oupgwveitar OTI 0
SUVOPOUNTAC OE MEPINTWON UMEPNUEPIAC TOU OE OXEON ME OMolodnnoTE Noco
o@eileTal ano autdv, Ba BapUveTal Je Ta Nood nou KaTeRAAE ) oPeiAel va kaTaBAAE
n ETaipia duvapel TnG avwTépw oUPBAcNG KATa To NOCOOTO NMOU AavaAoyei 0To UWOG
TNG anaiTnong TngG evavTiov Tou. To Nogo auTo 100dUVayei Je NocooTo 7% &ni Tou
o@eIAopevou anod Tov ZuvdpounTn nooou npog Tnv Etaipia. H ETaipia 8a xpewvel Tov
ZuvOpOoMNTNA HE TO AVWTEPW NOCO TNV NUEPA TOU KAEICIUATOG TOU Aoyapiacpou Kal o
>UvOpPOMNTAC OPEiAel va To anodwaoel auéows oTnv ETaipia. Ze avTiBeTn nepinTwon o
ZuvOpouNTAG Ba ogeilel TOKO unepnuepiac, aveu €IBIKNG NPog ToUTO oxANoews (dRAN
NUEPa)>.

7.16. H Etaipia epapudler MoNimikry OpBng Xpnong yia OAa Ta npoypduuara,
UNNPECIEG Kal NPOCPOPEG NMPOG IBIWTEG NOU APOPOUV GE anePIOPIOTN XPRon aAAa kai
o€ onola aAAn nepinTwaon TouTo eival eniBeBAnuévo. H MoAmikr Opbng Xpriong Tng
Etaipeiag  Onuooietetal  oto  OladikTuakd  TNGg TOno  otn  dlelbuvon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kai e€ivai
OEOUEUTIKN yIa TO ZuvOpounTr, CGUMAANPWVOVTAG TOUG OpouC TnG napoucac. H
ETaipeia dnuooielel oTnv 10TOOEAIdA TNG KAl CUYKEKPIKEVA OTO 01adIKTUAKO TOMO Mou
OnuoaielovTal Ta TIHOAOYIQ NAPOXNG TWV UNNPECIWV TNG, ava unnpeaia, npoypapua
Kal npoogopd, Ta opia nou TiBevtal pe Bacn Tnv MoAimikn Oplng Xprong, €ite doov
apopd oTo XpOvo opINiac (AenTa opiNiag) eite O6oov agopd oTov apiBud Twv
MNVUPATwv SMS/MMS (apIBPOG INVULATWV) €iTe doov agopa oTov Oyko JEQOMEVWY
(MBs). ZTIG NEPINTWOEIG AUTEG, €QV KAMOIOG ZUVOPOUNTAG NPaypaTonolei unepBOAIKN
xpnon, &EnepvavTag Ta Opia (PUCIOAOYIKNG Kal EMITPENTAG XPNOEWS, €niBAAovTal
QUTOMATWG Ol NPOCHETEG XPEWOEIG NMou NPORAENOVTAI OTOV EMICNKO TIHOKATAAOYO TNG
Etaipeiac.

7.17. H Etaipia diaB£Tel npoypAupaTa Pe EAEYX0 KOOTOUG, GUPPWVA HE TA OMoid o
ZUVOPOUNTAG HNOPEI va €MIAéYEl TNV AuTOMATN OIAKOMNN TWV XPEWOIHWY KANOEWV O
MeEPINTWON MNOU N XPEWON Tou unepPaivel To avwTato Oplo nou o idlog o
SuvdpounTnc enéie€e. O avwTépw OuvatoTnTEG, €POCOV napexovtal, 6Oa
kaBopilovTal GTov TIHOKATAAOYo Mou nepIAauBaveral otn ocUPBaAcn Tou ZuvOpounTh.
H Etaipeia Oiatnpei To Olkaiwpa onoTedAnoTE va TPOMOMolEl TNV napouca
napaypago, HE OXETIK NPOC TOUTO EVNHEPWON TOU ZUVOPOUNTH MECW TOU
O1adIKTUAKOU TNG TOMOU Kal Tou AoyapiacpoU nou auToc AduPBavel, NnapeXovTac Tou
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To OIkaiwpa kaTtayyeAiag Tng napolong GUMPBACEWC evTog evog (1) pnvog anod Tnv
avWTEPW EVNUEPWON.

7.18. 210 nAdiolo TnG eraipeiac pe Tnv enwvupia “THAEFNOYZ-®opéag EkTipnong
depeyyudTnTac TnAsnikoivaviov IK.E.” €xel ouoTaBei kal AeIToupyei apxeio oTo
onoio Ba evraooovtal ouvOPOUNTEG - NEAATEC (PUOIKA 1) VOMIKA Npoownad) Twv
ETAIPEIV KIVNTAG TNAEQWVIAC nmou nAnpoUv OUyKekpiyéva kpitnpia. H ETaipeia,
KaTomv OXETIKAG EvNUEPWONG Tou Zuvdpountn, Oa diapiBalel oToixeia Tou OTNV
THAEFNOYZ edav : (a) o Zuvdpountnc napoucialel An&inpobsoun ogeiAn ion n
heyaAuTepn Twv dlakooiwv (200) cupw, n onoia €xel kataoTei An&iNpoBeoun yia
navw ano evevnvta (90) nuépec n (B) n olvdeon Tou ZuvdpounTn €xel diakonei anod
To dikTuo TNG WIND EANGG R €xel PeTagepBei o€ AAo dikTuo péow Oladikaoiag
(popnTOTNTAC apIBPoU Xwpic va €xel €EopAndei kKavevac Aoyaplaouoc kal dev Exel
npoBei o€ dlakavoviouo TNG OPEIANG Tou. Ta OTOIXEIA TOU ZUVOPOMNTH MOU EVOEXETAI
va kataxwpnBolv otn Baon Tng THAEFNOYZ nepiopilovTal anokAEIOTIKG OTOV
A.®.M. (n A.A.T.), | apiBuo6 diaBarnpiou/alhou enionuou eyypdpou TauToTNTAG Kal
xwpa €kdoonG (yia aAlodanouc), OVOPATENWVUHO/NATPWVUHMO Kal  KaTnyopid
OIKOVOMIKNAG OUMNEPIPOPAC (ONA. «a» 1 «B»).

Mnyéc Twv dedopEVV Kal anodEKTEG TNG NANpPoPopiag yia To €av 0 ZuvOpounTNnG
givar evraypévoc otnv THAETNOYZ i o1 kai €av vai, o€ noia and Tic dUo napandavw
KaTnyopieg, Oa &ival anokAEIOTIKA Ol ETAIPEIEC KIVNTAC TNAEPwviag, ol onoiec Ba
oupBoulevovTal Tnv THAEFNOYZ, npiv Tn alvayn veéag ouppacng ouvdeong KIVNTAG
TNAEPWVIag Pe Toug NEAATEG TOUC OTA MAQIOIA TOU MPOCUKBATIKOU MIOCTOANMTIKOU
eAéyxou. Me Tnv €EOAnoN 1 Tov diakavoviopd TnG An&inpdBeoung ogeIAng, Ta
oToIxXEia Tou oPeIAeTn Ba diaypagovTtal and To apyeio Tng THAEFNOYZ. Kata Ta
Aoind, 6a 1oxuouv kaBe @opd oI TuxOv Opol kal npolnoBéceig nou mBavwg Ba
uloBetei n THAETNOYZ, onw¢ 6a onuooislovral oTo d1adikTuakd Tng Tono (site:
www.telegnous.gr ).

8. NAPOXH EKNTQZEQN KAI NPOrPAMMATA ENIAOTHZHZ

8.1. H ETaipeia napéxel ekNTWOEIG CUPPWVA HE TNV EKACTOTE IoxUoUaa EUNOPIKN TNG
MOAITIKN, OMNWG auTH AnOTUNWVETAl OTOUG ENICTUMOUC TIHOKATAAOYOUG TNnG MOU
dnpooigvovTal aTo dIadIkTuako Tng Tono (www.wind.gr).

8.1.1. Eni Tou napovTog n ETaipeia £xel uI0BETAOEI £va oUOTNKA NAPOXNC, KATd KUPIO
AOYO, EKNTWOEWV OTn Hop®pry noocooToU €M TOU nayiou. ZUYKEKPIPEVA, EXEI
UIOBETNOEI NEVTE KATNYOPIEG EKNTWOEWV NOU KATA NPOTEPAIOTNTA Eival oI aKOAOUBEC:
a) Edikéc ExnTwoeic nmou OUvavTal va €nekTEiVOVTAl KAl MEPAv TnG eAAxXIoTNg
OIdpKeIag 10XU0G TNG oupBacewg, B) Mépog Tng anodoong EKNTwoNG nayiou oTo
Aoyapiaopo Tou ZuvOpounTn avTi €ndOTNONG OUOKEUNG ME TITAO «EKNTWGON avTi
EnidoTnong», ) onoiov dlapopeTikO €MIAEEEI HeAovTIKA N Taipeia, y) ‘ExnTtwon “IN
ONE” kal &v yeével OUVOUAOTIKEG eKNTWOEIG (KivnTO & 0TaBepd), 0) EknTwoelg
Oikoyevelakwv Mpoypapudtwv kai €) Eidikég EkNTwoelq — PEPOG TNG anodoong
EKNTWONG Nayiou oTo Aoyapiacpd Tou ZuvdpopnTn avTi emdoTNonG HE TiTAO «EIDIKA
‘ExnTwon avTi EmMGGTNoNG», 1 6nolov SIa@opeTIKO eMIAEEEI HEAAOVTIKA N ETAIPEIQ NOU
onwg kai ol und (B) Affyouv auTopaTwg We TN AREN Tng eAaxioTng OIApKEIAG TG
oUpBaonc Tou ZuvdpounTn. EdIkG Ta nocootda ekntwong und (B) kai (€) Oa
avaypagovTal kai atnv Aitnon ZUvdeong Tou ZuvdpopnTn oTo AikTuo Tng ETaipeiag
otov «MINAKA AMOZBEZHZ EMIAOTHZHZ»,

8.1.2. O avwTépw €EKNTWOEIC unoAoyiovral pe BAon To pnviaio nayio, Onwg
€KAOTOTE I0XUEI, META TNV APAIPEDN TWV EKNTWOEWV TNG APECWC NPONYOUHEVNG KATA
npoTEPAIOTNTA KaTnyopiac. 'ETol, ol eknTwoel unoloyilovral Pe Tov akoAoubo
TpoOno: unoloyilovTal NpwWTA, EPOCOV NAPEXOVTAl GTO ZUVOPOUNTN, Ol EKNTWOEIG TNG
katnyopiag unod (a) avwTépw wC NooooTo €ni Tou nayiou. Ev ouvexeia, eni Tou
nayiou, onw¢ auto dIaPoPPWONKE PETA TNV €NIBOAR TNG und (a) ekNTWOEwS (apou
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onAadn autn agaipebei and To GUVOAIKO NAyio) e@appoleTal n unod katnyopia (B)
EKNTWON, EQOCOV NAPEXETAl TETOIA anod Tnv ETaipeia oTo ZuvdpounTn K.0.K.

8.1.3. e nepinTwon npowpnc KatayyeAiac n AUOEwC TNG SUPBACEWC TOu
JuvdpouNTH, 0 ZUVOPOMNTAG KAAEITAI va EMIOTPEYE! TA NOOA EKNTWOEWY NOU EAAPE,
he Baon Tic katnyopiec (B) kai (€) avwTépw Kal CUPPWVA PE TOUC UNOAOYIOHOUC TOU
«MINAKA ANOZBEZHZ EMIAOTHZHZ» Tng AiTnong ZUvdeong ZuvdpounTr oTo AiKTUO
™G WIND EAAGG, aveE€dpTtnTa €dv ol &v AOyw EKNTWOEIC NApAcyXEBnkav He Tnv
gvepyonoinon f avapdaepion TnG ouvdeonG f/Kal eV HECW TNG €AAXIOTNG OIAPKEIAG
IoxU0C TNG ZUMPBACEWC.

8.1.4. 'OAec o1 avwTépw unod 8.1.1, 8.1.2 kai 8.1.3 napaypagol, apopolv OToV
UMOAOYIOMO TWV EKNTWOEWV MOU NAPEXOVTAl OF IDIMTEC ZUVOPOMUNTEC Kal OXl O€
ETaipika MpoypdupaTta SuvopounTov.

8.1.5. 'OAa Ta avwTépw aANa Kal TUXOV EKNTWOEIC NOU napéxovral o€ ETaipika
Mpoypauuata XuvdpounTwv, n ETaipeia dUvatar va Tpononolei r  avakaAei
HOVOPEP®G akoAouBbwvTac Tn diadikacia nou NPoBAENETAI TNV Keidevn vodobeaia,
ONWG €KACTOTE I0XUEl, NTOI, ONUEPA, WE OXETIKA AvVAKOivwaon oTo dIadikTuakd Tng
TOMO KAl MPONYOUKEVN EVNHEPWON TOU ZuvdpounTn 1 pAva, npiv Tnv 1IoxU TV &V
AOYW TPOMOMoINoswy, NApEXOVTAG Tou dIKaiwpa KaTayyeAiag TnG OUMBACEWG.

8.2. O1 kaTwBI Opol IoXUOUV Kal OECHEUOUV TO ZUVOPOWUNTH OTNV NEPINTWON Mou
eMAEEel otnv AiTnon Zuvdeong ) otnv Aitnon AvaBdaepiong KAanoio €k TWV KATWTEPW
NPOYPANHATWV €MOOTNONG.

8.2.1. EmdoTnon TeppaTtikoU EEonAiopoU

O ZuvdpounTnc dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou nogoU Tng €nidOTnoNG nou
QvTIOTOIXEI OTO OIKOVOUIKO NPpOypaupa napoxng YNNPECIWV Nou EXEl EMIAEEEI OTNV WG
avw Aitnon yia Tnv anokTnon TepUaTikou e€onAiopou.

8.2.2. Emdotnon Anodoong ‘Exntwong Mayiou oto Aoyapiacpo Tou
ZuvdpounTn

O ZuvdpopnTng dnAwvel OTI EMIAEYEl va KAvel Xpnon TnG enidOTNONG NOU aVTICTOIXEI
OTO OIKOVOMIKO MPOypapia napoxne YNNPeoiwv nou £xel eMIAEEEI oTNV WG avw AiTnon
yla anodoon EKNTWONG nayiou oTo Aoyapiacpd Tou. Bacel Tou ev Aoyw
npoypdupaTtog, 6a unoAoyilovTal OUYKEKPIPEVA NMOOOOTA EKNTWONG €Mi TOU Mayiou,
oUpQwva pe TIG katnyopieg (B) kai (€) Tou apbpou 8.1 kai To NOod TNG WG AVW
emdOTNONG Ba MICTWVETAlI 0TO NAYI0 Tou AoyapiacpoU Tou anod Tov 10 Aoyapiacuo
nou Ba ekdoBsi &6 PETA TNV NUEPOMNVIA dREYEEMRE I0XUOC TNG NApoUcac Kal ot
KGBe Aoyapiaopd vyia kdbe upAva nou npoPAénetar oTov MMivaka Anoopeong
EnidoTnong Tng wg avw AiTnong.

8.2.3. EmdoTnon TeppatikoU EEonAiopoU PHE TAUTOXpOVN EKNTWON nayiou
oTOV AOyapiacpo Tou ZuvdpounTn

O ZuvdpounTnc dnAwvel OTI ENMIAEYEI va KAVEl Xprion Tou noooU Tng emdOTnonG nou
QVTIOTOIXEI OTO OIKOVOMIKO NPpOypaupa napoxnc YNNPECIWV nou £XEl ENIAEEEI OTNV WG
avw AiTnon yia Tnv andktnon TepUaTikoU €EonAIOPOU PE TAUTOXPOVN anodoon
EKNTWONG nayiou aTo Aoyapiacud Tou. Me BAon TNV €KAOTOTE EUMNOPIKN MONITIKN TNG
eTAIpeEiac aA\a Kal TNV npoopopd npoc To ZuvOpounTr), ONWC ArNOTUNWVETAl OTNV
napouaoa kai Tnv Aitnon, 6a unoAoyilovTal CUYKEKPIPEVA NOCOOTA EKNTWONG ENi TOU
nayiou, cUP@WVA Pe TNV katnyopia (g) Tou apBpou 8.1.. To TUAKA TOU NOCOU TNG WG
avw enidoTnong nou Ba apopd oe anodoaon EKNTWONG nayiou oTo Aoyapiacuo, 6a
NIOTWVETAl 0TO NAylo Tou AoyapiacpoU Tou anod Tov 10 Aoyapiaopo nou Ba ekdobei
META TNV nuepounvia 1oxUo¢ TnG napolodg Kal o€ kabe Aoyapiaopo yia KAbe prva
nou npoBAeneTal oTtov Mivaka AndoBeong EMOOTNONG TNG w¢ avw AiTnong.

8.2.4. EmdoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTnc dnAwvel OTI ENIAEYEI va KAVEI Xprion Tou noooU Tng €nidOTnoNG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYpaupa napoxng YNNPECIWV Nou Exel EMIAEEEI OTNV WG
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avw AiTnon yia ouvduaaoTIKA XPnon Twv enIAoywv emdOTNONG Nou napexel n Etaipia.
Baoel Tou &v AOoyw npoypduupaTtog, o SuvdpounTnc dUvartal va kavel Xpnon Tou
noooU TNG w¢ avw €mdOTNONC MOVO yia emdOTNON TEPUATIKOU €EonAiopoU/ Aoinwv
€EapTNUATWV NAEKTPOVIKWV EMIKOIVWVIWV. EIBIKG Kal povo yia ZuvdpounTeS ETaipikwv
Mpoypappdtwv o Zuvdpountnc 6a pnopsi va AauBavel eite enidoTnon yia ayopa
TEPUATIKOU €EONAIOPOU/ AoInwv  €EApTNHATWY NAEKTPOVIKWV  EMIKOIVWVIWV  EITE
€MOOTNON UMNO HOPPN EKNTWONG NAyiwv oTo Aoyapiacud Tou, PE NOCOOTIAId PEIWON
€ni Tou ouvoAikoU noooU €nidOTNONG, EITE Ynopei va ouvdudoel kal TIC OU0 w¢ avw
duvaToTtnTes. O ZuvdpounTnc diaTnpei To JIKAiWPA va KAvel Xprion Tou nooou Tng
OUVOANIKNG €nidOTNONG / MEPOUC AUTNC €VTOG OUO (2) pNVwv anod Tnv nUEPOMNnvia
unoypagng TNG w¢ avw Aitnong kai epdcov n napoloa oUVOECT NAPAMEVEI EVEPYN.
>TIC NEPINTWOEIC OUVOPOUNTWV ETAIpIK®V NpoypappdTwy, 0 ZuvOpounTic diaTnpei To
Olkaiwpa va kavel xpnon Tou noooU TNG GUVOAIKNG eNIdOTNONG / MEPOUC AUTNC EVTOG
€€ (6) unvwv and TNV nUEPOMNVia unoypa®nc TnG w¢ avw AiTnong kal Epooov n
napouoa oUVOEDN Napapével evepyn. Av o SuvopounTnc Osv NPoRei G XPrion TOU WG
avw noooU enidOTNONG EVTOC TOU WG AV XPOVIKOU dlIaoTAPaToS Twv dUo (2) unvwv
anodé TNV nuepodnvia unoypa®@nc TG w¢ avw AITnong, To Nood TNG OUVOAIKNG
emdoTnong (N To MEPOC auToU Tou ornoiou Jev Exel yivel xprnon) dlaypageTal. Eidika
Kal hJOvo yia ZuvopounTeg ETaipikwv Mpoypappdtwy, av o ZuvOpounTng dev npopei
0€ Xpnon Tou w¢ avw noooU HE onoladnmnoTe €K TWV WC Avw NEPIYPAPOPEVHOV
EMAOYWV €VTOG TOU WG Avw XpovikoUu O1aoTrhuaTtog Twv €& (6) pnvaov and Tnv
NUEPOMNVIa unoypa®ng TnG ¢ avw Aitnong, To nood TnG ouvoMiknNg emdoTnong (n
TO MEPOG aAUTOU TOU oOrnoiou Oev €xel Yivel Xpnon) MEIWVETAI MOooooTidia Kal
eCapyupwveTal autopaTta oav anodoon EKNTwWoNG nayiou oTov Aoyapiacud Tou
OUVOPOUNTN TUNMATIKA Kal 100M00a JeXpl TNV nuUepounvia ARgng Tou cupBoAaiou n
€WC TNV nNUEpoPnvia TG enopevne avapabpionc. € NEPINTWON Mou 0 ZUvOPOUNTNG
ETaipikwv Mpoypapudtwv emAEEEl va kavel Xpnon Tng emdoTnong (Tou UVOAOU TNG
emdOTNONG N MEPOUG AUTNC) yia anddoon EKNTWONG nayiou oTo Aoyapiacpd Tou, To
WC Avw nooo emdOTNONG MEIWVETAI MOCOOTIAId KAl MOTWVETAI 0TO NAylo Tou
Aoyapiacpou Tou TUNUaTika kai iIconooca and Tov 1° Aoyapiacuo nou Ba ekdoBei and
TNV nUeEpounvia TnG aitnong Tou emAéyovtag Tnv ev AOyw WHEBOdO €wg Tnv
nUepounvia AENG Tou oupBoAdiou N €WG TNV NUEPOUNVIA TNG ENOPEVNG avaBaspiong.
8.2.5. TevikOTEPQ, Yia OAa Ta WG Avw Npoypdupara emdoTnong IoxUouv Ta
(23 (o

8.2.5.1. Z& nepinTwon xpriong anod To uvOpoUNTr TOu Nooou/ 1} HEPOUC TOU NMocou
TNG €mOOTNONG NOU AVTIOTOIXEI OTO OIKOVOMIKO mpoypaupa Tng ETaipeiac nou €xel
EMAEEEl  eite  yia  emdOTNON TepHaTikoU €EonAiopol/  Aoinwv  €EapTNUATWV
NAEKTPOVIKOV EMIKOIVWVIWV EITE yId anddoon EKNTwWOoNG Nayiou oTo Aoyapiacpud Tou
eite ouvduadlovtag kai TiI dUO WG Avw duvaTdTNTEG, €av n ZUvOeor Tou AuBei npiv
anoé Tnv ndpodo TNnG XPOVIKNG NePIOdOU anooBeonc TnG ME unamioTnTa Tou Kal
avaloya e Tov XpOvVo napapovig Tou oTo AiKTUO, 0 ZUuvOPOMNTNG UnoxpeoUTal va
ENIOTPEYEI MOCOOTO €K TOU MOCOU MOU avaAoyei OTrn OUVOAIKN €mdOTNON/ HEPOG
auUTNG TNG onoiag €xel KAVEl Xprion HE onolovONMoTE €K TWV WG Avw NPOBAENOPEVLV
Tponwv, Pacel Tou Mivaka AnooBeong EmdOTNONG Tng AiTnong Zuvdeong. ¢
NUEpPoUnvia €vapéng yia ToV UMOAOYIOMO TwV WNV@V MNapapovic oTo JiKTuo Tou
ZuvOpOMUNTA KAl MPOKEIMEVOU YIA TOV UMOAOYIOHO TOU WG Avw avaAoyouvTog
OPEINOPEVOU MOCOU €K TNG €MIOOTNOEWE aNd WEPOUG Tou, AoyileTal n nuEpounvia
unoypagng TNG we avaw Aitnong.

8.2.5.2. H Etaipia dev unoxpeoUTal va KkaTtdBAaAel To UMOAEINOUYEVO MOGO TNG
eMOOTNONG MOU aVvTIOTOIXEI OTN OUYKEKPIMEVN OUVOEON HETA TNV nUEPOUNvVia
akupwaongc, yia onolodnnote Adyo, TNG w¢ dvw AiTnonc. H anoddoon Tou &v AOyw
nooouU oTo ZuvOpouNTA R/Kal n duvaToTnTa PETAPOPAC TOU O AAAN evepyn oUvVOEoN
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Tou ZuvdpounTn kabopilovTal and Tnv €KACTOTE IoxUoOUOA E€UMOPIKN MONITIKA TNG
ETaipiac kal Ta avTioToixwg diabEoipa eunopika npoypaupara.

8.2.5.3. O ZuvdpounTnc dev dikaiouTal va aAAAGEEI TO OIKOVOUIKO NPOYPANHA MOU EXEI
€MAEEEI, NpIv TNV NApodo 12 pnvov anod Tnv €vepyonoinon f TNV avaveéwaon Tng
oUvOeonG Tou, KaTd nepinTwon. H Etaipia dUvarar otnv Epnopikn Tng MoAITIkA va
npoBAEnel T duvaToTNTa aAAaync OIKOVOUIKOU MPOYPAUHAToC Kal npiv Tnv napodo
TOU OWOEKAMNVOU. ZTIC MEPINTWOEIC AUTEC, €4V, KATOMIV AITAKATOC TOU ZUVOPOUNTNR,
yivel a\\ayrj Tou OIKOVOMIKOU MPOYypAuPAToC O PnvIdio nayio XapnAoTtepng agiac,
npIv ano Tov KabopiopEvo Xpovo andoBeonc TnG emdOTNONG, ONWe autog kabopileTal
oTo OXeTikO Mivaka Anoofeong EmddTnong tng Aitnong, TOTE 6a 1oxUouv Ta
akolouba: 1) Ze nepinTwon €MAOYNG XProNG ToU GUVOAOU 1 PEPOUC TNG ENIOOTNONG
yla TNV anokTnon TeEPMATIKOU €EonAiopgoU/ Aoinwv €€apTnUATWV NAEKTPOVIKOV
enkoivwviov Ba 1oxlouv Ta avagepoyeva avwTeépw und 8.2.5.1, evw 2) e
NePINTWON €MAOYNG XPHONG TOU OUVOAOU N HEPOUC TNG €mdOTNONG yia anddoon
£KNTWONG Nayiou oTo Aoyapiaopo n pnviaia €KNTwon oTo Aoyapiacud Tou, TOTE N
emdoTnon 6a avanpooappoleTal BACEl TOU VEOU MPOYPAUHATOC Nou €xel eMAEEEI O
ouvdpouNTNG, TNG NPOBAENOPEVNC yI' AUTO TO VEO NPOypaupa emddTNONG Kai yid To
OIdoTNUa Mou anopével HEXP TN ANEN TG eAaxioTng dldpkelag Tng ZUvOeong,
oUpewva Pe Ta npoPAendyeva oto oxeTikO MMivaka AndoBeong EmdOTNONG TNG
AiTnong

8.2.5.4. Ze nepinTwaon eMAOYNG XpRong TnG eMGOTNONG YIa TNV andKTNoN TEPUATIKOU
€€onAiopoU  PETA TNV napddoon Tou wG avw €eEONAIOPOU OTO ZuvOpounTh, O
SUVOPOMNTAC PEPEI TNV AMNOKAEIOTIKN €UBUVN O NEPINTWON ANWAEIAG 1 KAOMNG Tou
Kal unoxpeouTal va €E0PANoel KABs o@eIAOeVO and Tnv napouca oUVOECN Mooo.
2T0 €v AOYw nocO oupnepIAapBAVETAl Kal TO UMOAEINOPEVO MOCO anOoBeong Tng
€mdOTNONC.

8.2.5.5. ZTnv nepintwon nou ouvagpBei véa Aitnon Avapabuiong Tng Zuvdeong/ Twv
ZuvdEoewV npiv anod Tnv napodo Tng nepiodou anooBeong emdOTNONG, ONWE auTn
unoAoyileTal ge Bacn Tnv nUepounvia unoypapnc TG w¢ avw Aitnong, n didpkela
NG Aitnong AvaBdabpiong Ba ekkivioel Je TNV NapeAeucn TngG nNepIodou anooBeang
emdOTNONG TNG WG avw AITNoNnG. TUXOV UMOAEINOPEVO HEPOG €K TOU MOGOU TNG
€MOOTNONG MOU AVTIOTOIXEI OTO OIKOVOUIKO Mpoypaupa Tng ETaipeiag, To onoio Exel
EMAEEEl 0 ZUVOPOUNTAG ME TNV WG avw AITNon Kal ToUu onoiou Jev £XEl YiVEl XpRon
ano To ZuvdpounTn EVTOC TWV opIlOHEVWV BACEl TWV WE avw Napaypa@wv XpovIKWV
dlaoTnuaTwy, diaypdgeTal. Edv, oTnv wg avw Aitnon Avapabpiong, o ZuvopounTng
EMAEEEl va kavel xpnon Tou nooou Tng €ndOTNONG NOU AVTIOTOIXEI OTO OIKOVOUIKO
npoypaupa TnG ETaipeiac To onoio €xel eMIAEEEI (TOU OUVOAOU I HEPOUC AUTAG) yia
anodoon E€KNTwOoNG Nayiou OTo Aoyapiacpd Tou, TO wC Avw EeniAexBev nocod Oa
NIOTWVETAl OTO NAYI0 Tou AoyapiaopoU TOU TUNUATIKA Kal loonood and Tov 1°
Aoyapiaopo nou Ba ekdobei and TNV w¢ Avw nuepopnvia evapéng Tng AiTnong
AvaBaduionc kali oe kabe Aoyapiaopo yia kabe pnva nou npoPAensl o Mivakag
AndoBeong EmddTNoNg TG Aitnong AvaBaduiong,.

8.2.5.6. 'ONol oI WG avw Opol, avahoya HE TO enmIAexBeEv and To ZuvdpounTn
Oikovopikd Mpoypaupa Tng ETaipiag, 1oxUouv yia kdBe oUvOeon Tou WG AVW
MpoypaupaToc,.

8.3. EkTOC ano TIC avwTeépw eKNTWOEIG, N ETaipeia, kaTd TNV anokAEIOTIKN dIAKPITIKN
TNG €UXEPEIa, €xel TO JIKAIWMA va NPOOMEPEl EKNTWON OTO Wnvidio nAyio Tou
>UVOPOMNTN, EITE OUYKEKPIYEVOU NMOCOU €ITE NOCOOTOU €M TOU PNVIAIOU nayiou, uno
Tn npolnodBeon OTI 0 ZuvOpounNTNG Ba napapeivel eyyeypappEVoS oTo AIKTUO TNG
ETaipeiac yia Tnv eAdxioTn dIAdpKeEIa Nou €XEl OpIOTEI 0TO OUPBOAaIO Tou (12, 18 ) 24
MAVEC). TNV NEPINTWON MoU 0 ZUVOPOUNTAC ENMIAEEEI oTnVv AiTnon Zuvdeong r oTnv
AiTnon AvaBaduiong Tnv v AOyw Hop@n EKNTWONG, unoxpeouTal Kal OEOUEVETal, OF

17



nepinTwon katayyeAiac n AUong Tng napouong oupBacewc, npiv TN AREN TNG
ehaxioTng diapkelag oupPBoAaiou (12, 18 ) 24 pnveg) nou exel emIAeEel oTnv AiTnon
>UvOeONC Tou N oTnv Aitnon AvaBabuionc Tou, va eNIOTPEYEI TA NOoA EKNTWONG MOU
é\aBe ano Tnv Etaipeia. O1 ekNTWOEIG TG NAapouong napaypagou unoloyidovTal ni
TOU nayiou nou 6a NPoKUNTEl PETA TNV €QAPHOYN TUXOV AGAMWV EKNTWOEWV Kal
eMOOTACEWY, OUMPwWVA HE TIC napaypdgouc 8.1 kar 8.2 Tou napovrog apBpou.
EninA€ov, o unoAoyIopOC ToU NPOC EMICTPOPN NOooU EKNTWONG 6a npaypaTonolsiTal
ME Bdon Ta nood €KNTwONG NMou €xouv MNIOTWOesI 0To Aoyaplacpd Tou ZuvdpounTn
anodé TNV nuepounvia unoypa®ng Tng Aitnong Zuvdeong | Tng Aitnong Avapabuiong
MEXP! Kal TNV nuEpounvia 1oxUo¢ TNG KaTayyeAiag i AUCEWG TNG OUMPBACEWG TOU
ZuvdpounTn, unohoyiloyeva oUPPwva HE Ta nocooTd Tou [ivaka AnodoBeong
EnidoTnong nou nepidappaveral otnv Aitnon Zuvdeong f otnv Aitnon AvaBaduiong.
To TeAIKWG NpoadiopiobeEV MOCO €NIOTPOPNC EKNTWOEWG Oa nepiIAappaveralr oTo
Mnviaio Aoyapiaouo Tou ZuvopounTn.

9. EITYHZH

9.1. H ETaipia €xel dikaiwpa va npayuaTonolinoel EAEYX0 0TO MIOCTWTIKO NApeABOV Tou
JuvdpounT kal va {nTnoel, npiv TNV &vapén TnG napouoac )/ kai kad’ oAn Tn
Ol1dpKela 10XU0G TNG Kal 0 ZuvOpouNTNG unoxpeoUTal avTioTolXa va KataBAaAAel oTnv
ETaipia eyyunon péxpr nooou Uwoug 900 EURO yia kaBe ZUvOeon, €pOOoV Ol
ouvlnkec To anaitouv (evOEIKTIKA kai Ol MEPIOPIOTIKA n.X. avakpifeia n
napanAdvnon oTa OToIXEid Tou ZUVOPOMNTH, EVOEIKTIKA MEIWHEVN MIOTOANMTIKN
IKavoTNTa Tou, duaTponia f kaBuoTéPNon NANPWUNAG TWV OPEIAWV TOU MPOC TNV
ETaipia 1} npog TpiToug, uNEpBAcn Tou AvwTATOU MICTWTIKOU Opiou, kKaBwe eniong Kai
TNG XPNonG YNNPECIwV kaTta Tpono un evdedelyuevo and Tnv Etaipia).

9.2. Eniong, n Etaipia dikaioUTal va {nTAoel kal o ZuvOpopnTnG unoxpeoUTal va
napexel otnv Etaipia nepairépw eyyunon PEXp! nooou Uwoug 900 EURO yia kaBe
>0vdeon, o€ nepinTwon nou o ZuvdpounTng OnAwoel OTI eniBupei TNV napoxn
Ynnpeoiwv MNepiaywyng (Roaming) kai Alebvwv KAnoewv (International calls).

9.3. H ETaipia dUvaral va avanpooapuocel To nood Tng eyyunong, kata tn diapkeia
NG ouvdeong, AOYyw avTICUKPATIKAG OUMNEPIPOPAC, N O NePINTwon aipvidiag
au&nong TNG XPNong Twv NAPEXOHEVWV NPOG TO ZUvOPOUNTH YNNPECIWV.

9.4. H Etaipia dikaioUTal eninpdoBeTa 1 eVaAAKTIKA TWV AVOTEPW EYYUNCEWV va
{nThoel TNV €E0PANCN TWV Aoyaplacpwv Kal OAwWV TwV ANEINPOBECUWY OPEIANWV HECW
MOTWTIKAG kapTag yvwoTtng EAAnNvikng n Oiebvolg Tpanelag f avaloyou HEGOU
NANPWHAG.

9.5. OI gyyunoeic Ba enioTpEPovTal OTO ZuvOpounTn aToka MeTa Tn AREn Tng
napoloac kalr €@’ O0oov Oev EKKPEPOUV O PBAPOC TOU ZUVOPOMNTH OIKOVOMIKEG
anartioeig TnG Etaipiac and oiadnnote artia. H Etaipia diatnpei To dikaiwya va
KaAUnTel and To nNoood TG eyyunong kabe An&inpdOeoun kai VOUIKa anairnT oQeIAn
TOU ZUVOpPOMNTH.

9.6. H Etaipia dikaiouTal va katayyeiel Tnv Aitnon Zuvdeong kai va diakonTel Apeod
TNV Napoxn Twv YNNPeoiwv oTnV NePINTWON, Nou 0 ZuvdpounTnG Ov kataBaiAel Tnv
anairoupevn gyyunon.

9.7. Z& MEPINTWON MPOYEVEOTEPNG OIKOVOUIKNG OPEIANG TOU OUVOPOUNTH EvavTl TNG
Etaipeiac, n TeAeuTaia duvaral va €€apTd Tnv B£on o€ 1oxU TNG napoucag cUpBaonc
Kal TNV napoxn Twv YAnNpeoiwv ano Tnv éE6pANcN TNG Napanave oQeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H Etaipia, BAcel avTIKEIMEVIKWV KPITNPIWY, ONWC, TPOMo¢ €EOMANONG, naiaidtnta
JuvdpouNTH, NPONYOUWUEVN aAVTICUPBATIKA GUMNEPIPOPA npog Tnv ETaipia i npog
TpiToug, dikalouTal va kabopilel kal va avanpooapuolel éva avwTaTo MIoTWTIKO OpIo
XpNonc Twv YANPeoiwv TNG yia KABs JuvOpounTn. € NeEPINTwOn unépBaong
onoTedNNOTE TOU WG Avw NIOTWTIKOU opiou, n ETaipia dikaloUTal €iTe va OIaKOYEl
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npoowpIiva TNV napoxn YNnNpeoiwv Mpo¢ Tov ZUuvOpounTh €iTe va npoPei o€
avanpooappoyr TG gyyunong Tou, kata 1o ApBpo 9 Tng napolaodag, €ite va {NTHOEI
Aueon NpokaTaBoAr) Nooou €vavTl Tou €nOPevou AoyapiaopoU PEXP! Tou OINAACIou
KATa TNV OTIyHN ekeivn UPoUG TNG OPEIANG TOU. Z€ NEPINTWON KN CUKHOPPWGCNG TOU
SUVOPOUNTR HE TIC aVWTEPW UMOXPEWOEIC N ETaipia dUvaral va npofei o€ npoowpivi
| TNV opIOTIKA dIaKon TwV YNNPECIWV.

11. EIAIKOI OPOI KAI NMPOYMOGEZEIZ YMArQrH: ZE MPOrPAMMATA
NMNAPOXHZ YNMHPEZIQN

O1 kaTwBO1 O6pol IoXUoUV Kal deoPEUOUV TO SUVOPOUNTH OTNV NEPINTWON NOU EMIAEEE
oTtnv AiTnon ZUvOeong KAMoIO €K TWV KATWTEPW MPOYPAUHATWV Napoxnc YNNpeoinv
TNnG ETaipiac.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napdvTec €1dikoi Opol kal NPoUNoBETEIC unaywync, ol Aoinoi 0pol TNG
napouoag, n Aitnon ZUvdeonc Tou unoypdgovta Zuvdpountn (epe€nc«YneuBbuvog
MANPWUNAC») Kal Tuxov MNapapThuaTa anoTeAoUv Tou OPOUC Kal TIC NPOUNoBECEIC
evtaéne kal xpnong Twv Oikoyeveiakwv Mpoypapuatwy Tng ETaipiac.

11.1.2. Akaiwpa éevraénc ota Oikoyevelaka [MpoypdupaTta €xouv: d/ QUOIKA
npoowna, B/ VOHIKA Npoowna KHeE N Xwpic KEPOOOKOMIKO OKOMO, KaTomv €I0IKNG
eykpioew¢ TnG ETaipiac. H ETaipia dikaioUTtal va {ntei and Tov Yneubuvo MNMANpwUNG
Ta anapaitnTa oToixeia nou anodeikvUouv Tnv Unapén Tou VOUIKOU NPoowrou Kal
TNV EKNPOCWNNCN TOU KABWC Kal TNV AoKNCN aTOMIKNG €MiXeipnong n eAeuBepou
enayyéApatoc kai diatnpei To dikaiwpa va anodexBei n Ox1 TNV unaywyn Tou oTa
Oikoyevelaka Mpoypaypara.

11.1.3. Ta Oikoyevelakd MpoypappaTa evepyonoliouvTal oTo Ovopa Tou YneuBuvou
MANPWHAG Kal OE OUYKEKPIPEVA OIKOVOUIKA npoypdupaTta Tng ETaipiag, cUpgwva pe
TOV €kAoTOTE IoXUOVTa TIHokaTtahoyo autnG. O YneUBuvoc MAnpwung duvartal va
evta&el ota Oikoyevelaka Mpoypdupata and ToulaxioTov duo (2) €wg kai nevre (5)
ouvdéoelg. O YneuBuvog MAnpwung duvatal va evragel kal ouvdETeIG KapTokivnThg
TnAe@wviag oTa w¢ avw npoypapuaTa. Enionuaiveral, 0TI TOUAAxIoTov ol U0 €K TWV
neEvTe Zuvoeoewv Ba npenel va sival ZuvOeaelg oupPBoAaiou, v O WEYIOTOG apiBOg
TV ZUVOECEWV KApPTOKIVNTAG dUvaTal va givai Tpeig (3).

11.1.4. 3e nepinTwon Mou yid Tov orolodnnoTe AOYyo O apiBuoC Twv EVEPYWV
SUVOEOEWV TWV WG avw MpoypauudTwv MelwBel kATw and Tov NPoPRAENOPEVO
eNaxioto apiBuo (oupewva pe Tnv nap. 11.1.3.), Ta NPOVOMIA/EKNTWOEIC MOU
npoKUNTOUV and Tnv evepyonoinon Tou Oikoyevelakou MpoypdupaTtoc, navouv va
IoXUOUV.

11.1.5. H Evaipia 6a ekdidel oTo Ovopa Tou YneuBbuvou NMANpwUNAG &vav Koivo
Aoyapiaopod yia OAeC TIC ouvdEoeIC cupBoAaiou nou evraooovTtal ota OIKOYEVEIaKA
Mpoypapuara. O Yneubuvog MANpwUng o@eilel va €Eo@Aei Toug Aoyapiacpoug Kai
OAa 00a nepiAappavovTal g€ autoug cUPPWVA HE TOUG OPOUG TG napouadc.

11.1.6. O YneuBuvog NMAnpwpnic duvaral va evtagel ota Oikoyeveliaka Mpoypappara:
a/ Néeg Zuvdeoelg, B/ YPIOTAPEVEG EVEPYEG OUVOETEIG MOU AEITOUPYOUV OTO OVOMA
TOU, YIa TIC OMOIiEC NMaUouVv AUTOMATWG va IoXUouv ol Opol TNG apxIkng AiTnong
ZUvdeaNG Kabwg kal TUXOV EKNTWOEIG 1| AAAa Npovouia kai IoXUouv aTo €ERG oI Opol
Kal eknTWoelG Tou OikoyevelakoU MpoypdupaTtoc, Y/ YQPIOTAUEVEC EVEPYEG OUVOEDEIC
aA\ou ZuvdpounTn, Yia TIG onoieg anapaitnTn Npolnobeon €ival o apxIkog O1kalouxog
NG ZUvdeonc va dnAwoel eyypapws OTI anodexeTal Tn YeTaBiBaocn TN YPAauUNG/Twv
YPAUU®V Tou oTov YneuBuvo MANPpwUNG unoypapovtac To €IdIKO &vTuno - Aitnon
MeTaBiBaong kai yia TIC OMNOIEG NAUOUV AUTOMATWG va IoxXUouv ol 0pol TNG apXIKAG
AiTnong 20vdeonc kKabwC Kal TUXOV EKNTWOEIC 1} GAAa Npovouia Kai I0XUoUV OTO £ENG
MOVO o1 0pol kal ekNTWOEIG Tou Olkoyevelakou MpoypdupaToc.
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11.1.7. H unoypa®prn Twv eviunwv evraéng 2uvdeoewv oTa OlKoyevelakd
Mpoypdappata Tnc Etaipiac, ouviotd nArpn anodoxn Twv Opwv TnS napolodc Kai
OANec o1 Oxeoeli PETAEU YneUBuvou MAnpwunc kai ETaipiac yia TIG evTaypéveg
>uvdéoelc, Ba kaBopilovrar and Tnv napouod. e MeEPINTwON €&vTagng non
UQIOTAPEVWY ZUVOECEWV OTO enmIAexBév and To  ZuvdpopnTry  OIKOYEVEIQKO
Mpoypappa TnG ETaipiac, katapyoUvTal QuTOPATwE yia TIC WG AVw SUVOETEIC Ol OOl
NG apxikng Aitnong ZUvdeong kal avTtikabioTavral Pe Toug Opouc TnG napouoac.
Tuxov eknTwOoEIC 1 AGA\a npovopia €K TWV WC AVW UQPIOTAPEVWV JUVOECEWV
anooBévovTal autodikaia kai n TIHoAdynon Toug Ba yiveral epeEnc oUPPWva HE TOUG
OpouC¢ TNG napouocac kal Tov IoXUovTa TIgokaTtaAoyo Twv  OIKOYEVEIQKWV
Mpoypapudtwyv TnG ETaipiac.

11.1.8. KaBe véa ZUvdeon nou evracoetal ota Oikoyevelaka Mpoypaupata Ba £xel
eAaxiotn d1apKkela oUPPWVA E TOUC AvTIOTOIXOUG OPOUG TNG Napouoac.

11.1.9. H AUon Tn¢ napouoag dev eMPEPEl TN dIAKOMN TwV ZUVOECEWV YIA TIG OMOIEG
Oev £xel NApENBel akopn n eAaxioTn diapkeia. Ma TIG ev AOyw OUVOEOEIG, OUWC, dev
Ba 1oxUouv nAéov o1 ekNTwoeEIC Tou OlkoyevelakoU [MpoypAupaTog f ol Onoleg
EKNTWOEIC ioxuav, npiv TNV &vtagn Touc oto Oikoyevelakd Mpdypaupa. Kata Ta
Aoina, Ba 1oxtouv ol levikoi ‘Opol Zuvdeong ato Aiktuo Kivntng TnAepwviag Tng
ETaipiac.

11.2. KapToouvdeon

11.3.1. O1 napovTeg €1dIkoi Opol kal NPOUNOBECEIC unaywyng, ol Aoinoi Opol TNng
napovoac kai n Aitnon ZUvOeonc Tou UuMnoypdpovTa ZUvOPOPNTH anoTEAOUV TOU
OpOoUC Kal TIC NpoUnoBEaeIg EvTa&nc kal xprnong Twv MpoypauuaTwy KapToouvoeong
NG ETaipiac.

11.2.2. Ta MpoypappaTta KapTooUvdeonc Nnpoc@EPovTal e NAyIO MOU aVTIOTOIXE O€
hnvigio Oplo xpnong (Mnviaia evowpatwpévn xpnon). H pnviaia evowpatwpevn
xpnon duvaral va xpnaoiponoinBei yia Tnv napoxn 6Awv Twv Ynnpeoiwv TnG ETaipiag
(evOEIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEG GUVOIAAEEEIG, UNNPETIEG UNVURATWY,
MNVUPATWV NMOAUMECWV K.d. oTnv EAAGDa kal oTo €EwTepIkO) OUPPWVA HE TOV
€kAoToTE IoxUOVTa TIHokaTaAoyo TnG ETaipiag. Ze nepinTwon avaAwaong Tng pnviaiag
EVOWMATWHEVNG XPAONG Mou napéxetal and To emAexBev and To ZuvdpounTh
Mpoypappa Kaptoolvdeong, o Zuvdpountng duvartal va npayhaTonolei Xpnon Twv
Ynnpeoiwv TnG ETaipiag, katoniv nponyoupevng avavewong Tng a&iag xpnong Baocel
Twv J1adIkaolwv avavewons kal Xpnong Xpovou opiAiag Twv MpoypaupaTwv
KapTtokivnTic TnAepwviag Tng ETaipiac.

11.2.3. Z& nepinTwon NPocwpIvig N Hoviung dlakonng Twv Ynnpeoiwv, BAcel Tou
ApBpou 16 Tng napoucacg, Oev Ba eivar duvath n availwon TG Mnviaiag
EVOWHATWUEVNG XPNONG Tou emAexBEvTog and To ZuvdpounTrn MpoypdupaTog
KapTooUvdeong kabw¢ kal TuxOv UMOAsInOpevng and avaveéwon agiag xpnong
KaptokivnTig TnAepwviag. ZTnv nepinTwon Tng MpPOCWPIVAG dIakonng Twv
Ynnpeoiwv Aoyw An&InpoBeouwy kal anairnT@v oPEIA@Y TOu ZUuvOpounTh Npog TNV
Etaipia, n avaAwon Tuxov unoAeinopevng and avavewon a&iag xprong Kaptokivntig
TnAepwviag Ba eival PIKTH POVO KATOMNIV £EO0PANCNG TWV WG AVw OPEIAWV and To
ZuvdpounTn.

11.3. Npoypappara WIND To ALL

11.3.1. O1 napovTteg €1dikoi Opol kal NPolnoBeoelg unaywyng, ol Aoinoi Opol TNnG
napoloac kair n Aitnon ZUvOeonc Tou umoypagovta uvOopounTr anoteAolv Tou
OpouC kai TIG NpolnoBEaeig EvTagng kal Xpriong Twv Mpoypaupatwy WIND To ALL.
11.3.2. Me Baon Ta avwTEPw NPOYPAMMUATA O ZUVOPOUNTNG Opilel KME TNV €yypagn
TOU O£ aQuTtd To AvwTaTto YWog TnAenikoivwviakng Xpéwonc. To &v Aoyw nood o
SuvdpounTic Olvatar va TO Tponorolei onoTednnoTe, OoUPPWva HE TNV
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NEPIYPAPOUEVN OTOV TINOKATAAOYO TOU OIKOVOUIKOU npoypaupaTtog diadikacia, onwg
auTn EKAOTOTE IOXUEL.

11.3.3. Me Tnv emAoyr €yypagnc ota w¢ avw MPoypaupaTa o SuvOopounThc
avayvwpilel kalr anodéxeTal OTI, YE TN CUMNANPWON TOU E€MIAEXOEVTOC and auTov
AvwTaTtou 'Yyouc TnAenikoivwviakng Xpéwong, dev Ba duvartal va npayuaTonoinoel
ano Tnv oUVOEDT) TOU OnoloudnnoTe €idoUC EEEPXOHUEVN XPEWTIUN TNAEMIKOIVWVIAK)
Kivnon/kAnaon, ekToc anod KARoeIg npog ApiBuoUc EKTakTNG Avaykng r npog apipoug
atelouc xpéwaonc. Ma Tnv apaon TnS avwTEPw KaTaoTaonc 6a npénel va akoAouBei TIG
diadikaoiec nou kabopidovTal anod Tnv ETaipeia.

11.3.4. O ZuvdpopunTnG €xel AaBel yvwaon Kal anodexeral To GUVOAO TwV Opwv,
XAPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOUIKOU MPOYPAMHATOG MOU EMIAEYEL, ONWG
auToi napartiBevralr oto napov apbpo 11.3, oro MapdpTnua nou npoPAENETAl OTO
apbpo 7.1 kar TpononoiouvTal dia Twv apdpwv 7.2 kal 20 TN napouong cuuBaonc.
11.3.5. H Etaipeia diatnpei To dikaiwpa onoTednnoTe va Tpononolei Tnv napouoa
napaypago, HE OXETIK NPOC TOUTO EVNHEPWON TOU ZUVOPOUNTH MECW TOU
01adIKTUAKOU TNG TOMOU Kal Tou AoyaplacpoUu nou auToc AauBavel, napexovTac Tou
To OIkaiwpa kaTtayyeAiag Tng napolong CUPPBAcEWC evToc evog (1) pnvog anod Tnv
avOTEPW EVNHEPWON.

11.4. Eraipika MNMpoypappara

11.4.1. O1 napdvTeg €1dIkoi OpoI kal NPoUnoBETeIC unaywync, ol Aoinoi Mevikoi ‘Opol
TNG napoucag, n Aitnon 2U0vdeonc Tou unoypdgovta ZuvopopnTn (EQEENG
«YnewBuvoc MANpwHNc») kal Tuxov MapapTAPaTa anoTeAoUV TOUu OPouUC Kal TIC
npoUnoBoeic EvTa&nc kai Xpnong Twv ETaipikwv MpoypaupdTtwv Tneg ETaipiac,

11.4.2. Akaiwpa €vtaéng ota Etaipika MpoypdpupaTta €xouv a/ VOMIKG npoowna,
EMMOPIKOU 1) KEPOOOKONIKOU XapakTnpa kal B/ puoika npoowna Nou ackoUv aTOMIKN
EMMOPIKN €nixeipnon r eAeUBepo endayyeAda kaToniv €I0IKAG eykpioews TnG ETaipiac.
H Etaipia dikaioUtalr va ¢ntnoel and Tov Yneubuvo MAnpwpng Ta anapaitnta
OTOIXEIa Nou anodelkvUouv TNV Unap&n Tou VOUIKOU NPOoWoU Kal TV EKNPOCwNNoN
TOU KaBwC kal TNV AOKNON ATOMIKAG EMIXEIpNONG 1 €AeUBepoU enayyEARATOC Kal
olatnpei To Olkaiwpa va anodexbei n OxI TNV unaywyn ToUu OTAd WG Avw
Mpoypduuara.

11.4.3. H napoxn Twv ev AOyw [Mpoypaupdtwv npolnoBeTel Tnv €vra&én Kai
dlaTnpnon o€ auta eAAaxioTou apiBuoU Zuvdeocewv Tou YneuBuvou MANpwUNG,
oUPPWVa HE TOV €kAOTOTE IoxUovTa TIokaTaloyo TnG Etaipiac. O YneuBuvog
MANpwEnG dnAwvel kal eyyudartal 0TI OAeg ol Zuvdeoelg nou Ba evragel ota Etaipika
Mpoypauparta TnG ETaipiac 6a xpnoiponoiouvTtal and Tov idio N and unaAAnAoug n
ouvepyaTeg Tou. H ETaipia dikaiouTal va eAéyxel TV GUPQWVa PE TO Napov Xpnon
TwV ZUVOECEWV Kal va KATAyyeEAEl 00€C ZUVOEDEIG Oev MANPOUV TOUG OPOUG  TNG
napouoacg,.

11.4.4. Xe nepinTwaon Nou yia onolodnrnoTe AOyo 0 apIBPOC TWV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypappdtwv Peiwbei kaTw anod Tov NpoBAENOPEVO EAAXIOTO apiBuo,
oUPQwva pE ToV €kaoTOTE IoXUoVTa TIokaTaAoyo Twv ETaipikwv MpoypdpupaTwy NG
Etaipiac, o YneuBuvog MAnpwung Ba npenel, evrog Tpiavta (30) nuepwv anod Tnv
nuUepodnvia TG ¢ dvw peiwong, va npoPei  OTIC aAnNApaITNTEG EVEPYEIES
(evepyonoinan veag ZUvOeoNG) NPOKEIYEVOU va NApapeivel oTo emAexBev anod auTov
Etaipikod Mpdypappa tng ETaipiag. Eav napéABel anpakTn n npoBeopia Twv TpiavTa
(30) nuepwv, n ETaipia €xel To diKaiwpa va evTA&el TIC TNAEPWVIKEG ZUVOETEIC TOU
YneuBuvou MANPWUNAG o€ aAo Mpdypaupa XPEwonG, EVNHEPWVOVTAC AVTIOTOIXA TOV
YneuBuvo MNMANpwKNG e kGBe npdapopo yia Tnv ETaipia Tpono. Q¢ npog To dikaiwpa
kaTayyeAiag, 1oxuouv Ta 6oa opiovTal oTto Apdpo 17 TnG napouaodac.

11.4.5. H Evaipia 6a ekdidel oTto Ovoua Tou YnmeUBbuvou MANPpwUNAG €vav Koivo
Aoyapiaopo yia oAeg TIG Zuvdeoelg Twv ETaipikwv Mpoypappatwyv. O YneuBuvog
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MANpwuNG o@eilel va €Eo@Aei Touc AoyapiacpoUc kal 0Aa 6oa nepidappavovTal o
auTouC oUPPWVA PE TOUG OPOUC TNG NapoUadc.

11.4.6. Aiadikaaia ‘Evragng Zuvdéoswv oTa ETaipika Mpoypdupara Tng ETaipiac:

A. 'Evra€n véwv Zuvdéoewv: O YneUBuvoc MAnpwung dikaioUTal va evragel oTa
ETaipikd Mpoypdupata véeg SUVOEOEIC, unoypagovTac To €dikO &vruno AiTnong
NEWV ZUVOETEWV.

B. 'Evra&n u@ioTapevwv Zuvdecewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwpng OikaloUuTtalr va evrd&el orta Etaipikd Mpoypdupata Tng Etaipiag
UQIOTAPEVEG EVEPYEC ZUVOETEIC NOU AsIToupyoUV OTO OVOUA Tou, unoypdgovTag To
€101k €vTuno Aitnong NEwv ZUVOECEWV.

I. 'Evraén ugiotapevwv Zuvdéoswv alhou ZuvdpopnTh: O YneuBuvog MANPWHAG
dikaloUTal va evtagel ota Etaipika Mpoypdppata Tng ETaipiag Adn U@IOTAPEVEG
JuvdEoelc aAou ZuvdpounTn, unoypagovtag To €10IkO &vruno Aitnong Néwv
>uvdeoewv. Anapaitntn npolnoBeon eival o apxikog dikaioUuxog TnG ZUvOeong va
OnAwoel eyypa@wc OTI anodexeTal Tn YetaBipaon Tng UvOeonc Tou oTov YneuBbuvo
MANPWUNG. To TEAOC EvTa&ng ava Zuvdeon dIapopPWVETAl CUPPWVA UE TOV EKAOTOTE
loxUovTa TIgokaTaloyo Tng ETaipiac.

A. Ta avwTEPw ava@epopeva €I0IKA €vTUNa anoTeAOUV and Tnv unoypagr Toug,
avanoonacTo TURAKA TNG napouoac.

11.4.7. H unoypa®ry Tou €idikoUu evtunou AiTnong NEwv ZUvOEoEwvV yia €vTaén
>uvdeoewv ota Etaipikd Mpoypaupata Tng ETaipiag, ouviotd nAnpn anodoxn Twv
OpwWV TNC Napouoag Kai OAeC ol oxEoelC JETAEU YneuBuvou NAnpwunc kal ETaipiag yia
TIG evTaypéveg ZuvoEaelg, Ba kabopilovTal and Tnv napolod. € NEPINTWON EVTA&NG
non ugloTapevwv Zuvdécewv ota Etaipika Mpoypappata Tng ETaipiag, katapyouvTal
QUTOMATWG YIa TIG WG Avw ZUVOECEIG O Opol TNG apxIkng AiTnang ZUvoeong Kai
avTikalioTavTal e ToUG OPOUC TNG Napoloac. Tuxov EKNTWOEIC N GAAa npovouia ek
TWV OC AV UQPIOTAPEVWV ZUVOECEWV anooPevovTtal auTtodikaid Kal n TIHoAGynon
Toug Ba yiveral epe€nc oUPPWVa PE TOUG OPOUG TNG napolcag kal Tov loxuovTa
TIHokaTaoyo Twv ETaipikwv MpoypaupdTtwv Tng ETaipiac.

11.4.8. KaBe ZUvdeon nou evracoetal o ETaipikod Mpoypappa TG ETaipiag Ba exel
eAaxiotn d1apkela oUPPWVA E TOUG AvTIOTOIXOUG OPOUG TNG Napouaodc.

11.4.9. H Alon Tng napouoag dev enPEPEl TN dlakonr TwV ZUVOECEWV YIa TIG OMOIEG
Oev £xel NapeABel akoun n eAaxioTn didpkeia. e nepinTwon ANENG TnG napolaoag, n
Etaipia diatnpei 10 dlkaiwpa va evia&el auTopata TIC WG avw ZUVOECEIC O€
npdypappa TnG eMAOYNG TNG, EVNHEPWVOVTAG avTiaTolxa Tov Yneubuvo MANPpWURG HE
kGBe npoo@opo yia Tnv ETaipia TPOMO kal va TIHOAOYEI TNV XPEWwon Twv
napeXoOMeEVWV YNNpeoiwv BACEl TOU WG Avw NPoypdupaTos, €kTog av o Yneubuvog
MANPWHNG €MAEEEI TNV uNaywyn TWV WG Avw ZUVOECEWV O GAAO MpOypappa Tng
Etaipiac (epooov nAnpoUvTal ol OXETIKEG NPoUnoBECEIC EvTaENg OTO &V AOYW
npoypappa). .

12. EIAIKOI OPOI KAI NMPOYMNOOGEZEIZ NAPOXHZ YNHPEZIQN

O1 kaTwOI OpoI I0XUOUV Kal SEGHUEUOUV TO ZUVOPOMNTH OTNV NEPINTWON MOU EMAEEE
oTtnv AiTnon ZUvdeong TNG NApoxnG Kanolag ek Twv katwol Ynnpeoiwv Tng ETaipiac.
2€ KAMOIEG anO TIG MEPINTWOEIC AUTEG, O ZUVOPOMUNTAG ANOJEXETAI NAEKTPOVIKA
EexwpIoTOUC YEVIKOUC OpOUG, Ol oroiol SIENOUV TIC v AOyw NpOCBETEC UNNPETIEC,
OUMNANPWVOVTAC TOUG NApOVTEG OPOoUG Kal OECUEUOVTAC avTioTolXa To ZuvdpounTn,
onw¢ kal ol napovreg opol. H Etaipia diatnpei To Oikaiwpa Tpornonoinong i
KaTapynong Twv YNNpeoiwv, Katoniv nponyoulevnG eVNUEPWONG TOU ZUVOPOMNTH,
oUpewva pe Ta npoPAenopeva oto apbpo 20 Tng napouong.

12. 1. HAekTpovikEG Ynnpeoiegc myWIND

12.1.1. O1 napovTec €101koi OpoI Kal NPoUnoBETeIC, ol Aoinoi 6pol TG napoloac Kai n
AiTnon Z0vdeonc Tou ZuvdpounTn anoTeAoUV TOu OpPouC Kal TIC NPoUnoBEoelg
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napoxns Twv HAekTpovikwv Ynnpeoiwv myWIND. ‘Onou ol napdvTeg €1dikoi Opol
OouykpouovTal pe Toug levikoUG ‘Opouc TnG napouodac unepioXUoOUV Ol NapoOvTeG
€I10IKOI TWV YEVIKQWV.

12.1.2. H ETaipeia napexel oTtov ZuvdopounTn / MeAatn (epe€nc «Xpnotnc»), Baocel
TV NAapovTwv opwv Xpnong, TIG unnpeaieg (1) npoBoAng evepywv ouvoEcewy, (2)
npoBoAnc Aoyapiaocpwv, (3) npoBoAng evepywv npdoBeTwv unnpeoiwv (add on) ot
kGBe oUVOEeDN, ONWE €niong kal duvaTdTNTa EVEPYONOINGNG/anevepyonoinong autwy,
(4) evepyonoinong/anevepyonoinong digbvouc nepiaywyng, (5) evepyonoinong opiou
xpnong decdopevayv, (6) @payng kaprtac SIM, (7) nAekTpovikng €kdoong n/kai
anooToANC MEOW NAEKTPOVIKOU Tayxudpopeiou Aoyapiacpwy, (8) kaTtaBoAng TIUANATOG
MEOW MIOTWTIKAC KapTac, (9) katabeong n kaTapynong nayiag evioAng yia eE6pAnon
Aoyapiaopwv PEOW MIOTWTIKAG KapTtac, (10) aAAaynG OIKOVOUIKOU MNpoypapuaToc,
OMnoTe auTo €ival duvato OTa NAdiola TNG €KACTOTE 10XUOUOAC EUMOPIKNAG NOAITIKAG
NG ETaipeiag, (11) avaBabuiong sunopikoU NAkETou, OMOTE AuTO eival duvaTtd oTa
nAqiola TnNG EKAOTOTE 10XUOUOAG EUNOPIKNG NONITIKNAG TNG ETaipeiag kai, yevikwg, kabe
GMNG  unnpeoia¢  nou  nNApEXETal MEOCW ~ TOU  NAPOVTOC  ICTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/» (oTo €&i¢ oI «Ynnpeoieg»). e kabe
nepiNTwaon, ME TNV €yypagn Tou ZuvdpounTny oTIC unnpecsiec myWIND o
UVvOPOUNTAC anodExeTal pnTa Kal avenipUAakTa OTI dev Ba AapPavel os &vrunn
HOP®R TNV avaAuTIkKn EVNUEPWON VI TIC XPEWOEIC TwV AOydpIAOPWV TOU.
ErmAeyovtag Tnv emidoyn B (e-Bill) kaTd Ta kaTwTEPW avapepopeva, Ba pnopei o
uvOpPOUNTAC va anokTa npocBacn oTnv avaluon Tou AoyapiacpoU Tou Kal va
anoBnkeUEl QUTH OTOV UNOAOYIOTH TOU HJECW TOU I0TOTONOU www.wind.gr/mywind.
12.1.3. O1 diamiBépevorl TUNOI yia TV napoxn TG Ynnpeoiac myWIND, and Toug
onoiou¢ duvartal va emAe€el o ZuvdpounTnG OTnV napouca eival ol NapakaTw:
A. TUnoc npwtoc “e-mail Bill” — Aoyapiaopog/TIHOAOYIO XPEWONG TWV UMNPECIOV
NAEKTPOVIKWV EMIKOIVWVIWV AMOKAEIOTIKA O£ NAEKTPOVIKN HopPr: O XpRoTng OnAwvel
pNTa Kal avenipuAakTa oTI, 0ev emBupei va AauBavel oTo €ENC 0 EvTunn HopPr TOUG
Aoyapiaopouc Napoxng UMNPECIWV NAEKTPOVIKWV ENIKOIVAVIWV Kal OTI, ano Tnv
€yypaen Tou otnv Ynnpeoia enBulei kal anodéxeTal oTo €ENG va Touc Aappavel yovo
0 NAekTpOVIKN Hop®n, (OUPPWVa HE Ta AVWTEPW NEPIypaPopeva und 12.1.2).
Eniong, anodexetar o011, Ba Aappavel péow Tou nAekTpovikoU Aoyapiacpou (e-mail)
nou €xel dnAWOoEel TNV NpwTn ogAida Tou AoyapiacpoU Tou, XwpPIic availuon KANCEwWY,
0 NAEKTPOVIKN HOP®N KabBwg €niong kal KABe OXETIK HE AUTOV EvNUEPWON/
Kolvoroinon, Onw¢ NPOPAEMETAl KAl OTOUG OPOUG TNG OUMBAcEwG ZuvopounTn/
MeAatn pe Tnv WIND (evOeikTiKG Kal OXI NEPIOPICTIKA TNV €100M0iNcnN NPOCWPIVAG
OlaKoNnG NApoxXNG TwV UNNPECIOV NAEKTPOVIKWV EMIKOIVWVIWV, N onoia dlevepyeital
oTNV napouca dia JEOW TOU NAEKTPOVIKOU Aoyapiacpou Tou).

B. Tunog deUTepog “e-Bill” — O XpnoTng éxel OAeC TIG dUVATOTNTEG Tou TUMou A “e-
mail Bill” kal 1oxUouv OAa O0ca avagepovtal avwTepw und A. EnminAéov autwv, o
XpnoTtng anokta npooBaon oto diadikTuakd Torno myWIND/e-bill dnou pnopei va del
Kal anoBnkeUoel OTOV UMOAOYIOTH TOU TIG AVAAUTIKEG XPEWOEIC TWV AOYyapIaoH®V
Tou, CUNPWVA HE Ta Kei opIfOlEva.

I. Tunog Tpitog “myWIND” — Aoyapiaopog/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKOV EMIKOIVWVIOV O €VTUMN Kal nAEKTpovikr poppr: O Xpnotng 6a
AapBavel g E€vrunn MOPPR MOVO TOV AoyaplaoHO/TIMOAOYIO XPEWONG, XWPIg
avaAuTikn Xpéwan, oTn dnAwbeioca and autdv Taxudpopikn dieubuvan. EmnAéov, o
XpRoTne £xel OAEC TIC duvaToTNTEC Tou Tunou A “e-mail Bill” kai 1oxUouv OAa Ooa
ava@EpovTal avwTEPw uno A.

EidIka yia Toug eTaipIkoUG NEAATEG IoxUouV Hovo ol Tunol A (“e-mail Bill”) kai B (“e-
Bill") avwTépw kal oToug ETAIPIKOUG NEAATEG Oev napexeTal o Tunog I ("myWIND").
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12.1.4. H npooBaon oTi¢ Ynnpeoiegc myWIND anokTdTtal kata Tov akoAoubo Tpono
Kal Pe npwToPoulia Tou ZuvOpOouNTr, €ITE PE TNV UMOypagr Tou OupBoAaiou,
€MAEYOVTAC TIC dUVATOTNTEC AUTEC OTNV aiTnon oUVOEONC/EvEPYONOINONG EITE HE
npwToBouAia Tou ZuvdpounTn, MEOw TNG IoTooeAidag (site) Tng WIND EAAac. Ztnv
NPWTN NEPINTWON, YE TNV UNoypagr) TNG ouPBacnc r TNE aiTnong EvEPYonoinong TnG
unnpeoiac, o ZuvOpounTnC emAEyel va AABel TIC AVWTEPW UMNPECIEC, £POCOV
NPONYOUKHEVWG dNAWOEI €yKUPO aplBPo KivnTnG oUVOEONG Kal EyKUPN NAEKTPOVIKN
dieuBuvaon (e-mail). ‘Ocov apopd TOCO OTNn CUVOEON KIVATAC 000 Kai aTtn dielbuvon
NAEKTpovIKOU Tayudpopeiou, 0 JuvOPOUNTNAG E€yyudTal OTI €ival EVEPYEC, EXEl
npdoBacn o AUTEC auToC O idIOG Kal O MePINTWAON aAAayng olacdnnoTe €€ autwv
oQeilel va evnuepwvel ayeoa npog ToUuTo TNV ETaipeia kar napaAnAa eniAéyel Tov
TUNO TWvV Ynnpeoiwv nou embBupei. Ev ouvexeia, AauBavel xwpa n akoAoudn
dladikacia enaknbeuoncg (ePeEnc n «Aiadikacia EnaAnBeuonc») kal GUYKEKPIYEVA, O
SuvOpouNTAG AauBavel oTnv NAEKTPovikh OIEUBuUvOn nou €xel ONAWOEI OXETIKO
nAekTpovikd urivupa enainBeuong (verification e-mail), oTo onoio nepiAauBaveral
ouvdeapog (link), Tov onoio npenel va enIAéEEl 0 ZuvdpounTnG. Me Tnv €niAoyr Tou
OUVOEDHOU, O ZUVOPOUNTNC HETAPEPETAI O Wia 10TooeAida, aTnv onoia Ba kaAeiTal
va €ioayel evav kwdiko XpnoTn Miag xpnong (one time password). Tov ev AOyw
KwOIKO Aappavel pe OXeTIKO oUvToMo ypanTod privupa (SMS) otov apiBuod KIvnTig
oUvOEDNC Nou &xel ONAWOEI KATA TA AVWTEPW aAVAPEPOPEVA. Me Tnv €i0aywyr Tou
KWAIKOU Hiag Xxpnong, o ZuvOpounTNG HETAPEPETAl O€ vEa 10TooeAIda, onou Ba Tou
{nTnBei va dnAwoel éva povadikd ovopa xpnotn (username) kal €vav Hovadiko
KwOIKO xpnotn (password), Ta onoia kai 6a Xpnoidonolei anokAEIOTIKG yia Tnv
npooPaon oTig HAekTpovikeg Ynnpeoieg myWIND, kabwg €niong kal va anodexTei
TOUG OpOUG XPNong TnG unnpeciag. Me Tn dNAwon Twv &v AOyw OTOIXEiwV and To
SuvdpounT kal Tnv anodoxn Twv Opwv XpNAong, OoAokAnpwveTal n Aiadikaocia
EnaAnBeuong kai ev yevel n diadikacia eyypapng oTig Ynnpeoieg myWIND kai o
ZuvOpouNTAG AaUPBAveEl OXETIKO NAEKTPOVIKO WNAVUMA kaAwoopiopatog (welcome e-
mail). Ztn deUTEPN NEPINTWON, 0 ZUVOPOUNTNG EYYPAPETAl OTIC YNNPETIEG HECW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BnuaTa nou kaBopilovTal ekei We B1adpacTikd TPOMNo, dnAadn KATaXwPWVTAg TO
A.®.M. Tou, TOV apIBUO TNAEPWVIKAG OUVOEONG KIVNTOU, TOV KWOIKO NEAATN Kal
anapaiTnTwg dieuBuvan nAekTpovikou Taxudpopeiou (e-mail). ‘Ooov apopd TG00 0N
ouvdean KivnTAG 000 kal oTn SIEUBUVAN NAEKTPOVIKOU TaXUOPOMEIOU, 0 ZUVOPONNTAG
eyyuarar 0TI €ival evepyeg, £xel NPOOPACN OE AUTEG QUTOC O idI0G KAl O€ MEPINTWON
aMaync olacdnnoTe €€’ auTwv OPEIAEl va evnUEPWVEI AUeda Npog TouTo Tnv ETaipeia
kal napdMnAa eniAéyel Tov TUNO Twv Ynnpeoiwv nou eniBupei. Ev ouveyeia,
akoAouBeiTal akpIBwg N idla wg avw Aiadikacia EnaAnbeuong kal oAoKANpwong Tng
Eyypaeng Tou ZuvopounTtn oTIG Ynnpeoie¢ myWIND. Kai oTic 0U0 avwTEpw
NEPINTWOEIG, PEXPI TNV OAOKANpwon Tng Aladikaciag EnaAnBeuang kai ev YEVEI PEXPI
TNV oAokAnpwaon Tng diadikaciag eyypadng oTic Ynnpeaiec myWIND, o ZuvdpounTig
Ba AapBaver Aoyapiaopd / TIMOAOYIO XPEWONG TWV UMNPECIWV NAEKTPOVIKWOV
EMIKOIVWVIQV OE €VTUMN HOPPN Kal Povo. Me Tnv eyypagrn &vog XpnoTtn OTIg
Ynnpeoieg kalr Tnv €miAoyn TUMOU kata Ta avwTepw und 12.1.3 avagepdpeva, o
OUYKEKPIHEVOG XpnoTng — ZuvdpounTnc 8a Aappavel Tov emiAeyevra TUNO YNNpeoiwv
yia OAEG TIG ouvdEDeIg nou €xel oTnv ETaipeia (kivnTng r/kal otabepng ThAEPwViag)
Kal On yia OAeC TIG OUVOEOEIC Mou eival ouvdedepéve pe To A.O.M. Tou,
KATapyoudevou o10dnnoTe GAAoU Tponou Kai JeBddou ANync Aoyapiacp®yv Mou ioYUE
yla Tov/Toug Aoyapiacpo/olg Twv Aoinwv ouvdéoewv Tou XproTtn otnv ETaipeia
MEXPI EKEIVN TN OTIYHN.

12.1.5. O XpnoTtnc dUvaTal onoTednnoTe Kal YEow TNG YNnpeaiag va diakonTel o i010G
Tn duvaToTNTA ANOCTOANG, MECW NAEKTPOVIKOU Taxudpopeiou, otn dnAwbeioca ano
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auToOVv NAEKTPOVIKN dlEUBuUvVOoN Tou Aoyapiacpou — TIHOAOYIOU XPEWONG. X AuTn TNV
nepinTwon dsv Ba ennpealovTal ol AoINEC NAPEXOUEVEC YNNPETIEC.

12.1.6. O XprioTng pnT®G avayvwpilel kai anodexerar OTI dev eivalr duvartn n
€€ao@alion Tou XpAoTn 600V apopd aTn XPAoN TOU NAEKTPOVIKOU TaXUSPOMEIoU Kal
KaTta TNV nAekTpovikny Oiakivnon eyypdpwv, kabw¢ autn e€aptatal and nAnbéog
napayovtwv. Q¢ ek TouTou, N WIND EAAGG dev (Epel O€ Kayia nepinTwon gubuvn 1
unoxpéwaon O6cov agopa OTnV anooToArl Tou AoyapiaopoU — TIHOAOYIOU XpEwong
oTov XproTn HECW NAEKTPOVIKOU TAXUDPOMEIOU OTNV NAEKTPOVIKN dlEUBuvaon nou
auTog £xel dnAwoel otn WIND EAAGC kal Tautdxpova o XproTng avayvwpilel oTl o
id10¢ €ival anokAEIoTIKA uneuBuvog yia onoiadnnoTe nuia nbeAe npokAnBei oe auTov
N o€ olovdnnoTe TPiTo. Eniong, n WIND EAAGC dev @Epel €uBUVN yia PN €YKUPOUG
NPOOPIOUOUC, OPAAUATA PETAdOONG, aANOIwoN 1 €V YEVEl yid TNV AOPAAEId TwV
NANPOQPOPIWV Mou dlaKIivouvTal oTo TNAEMIKOIVWVIAKO TNG OIKTUO Kal WETAPEPOVTAI
MEOW KUKAWWATWV ENIKOIVOVIAC Kal ouva@ouc €EonAiopoU Mou MapeXouv TpiTol,
Kabweg eniong kalr nAapoxol TNAEMIKOIVOVIAK®Y OIKTUWV Mou OlaouvdEovTal HE TO
OikTuo TNG WIND EAAGG, Onw¢ yia napadeiyda ortnv nepintwon Tou AiadikTUou.
MapaMnAa n WIND EMGG Oev napexel kapia syyunon npo¢ 1o Xpnortn OTI ol
dladikacieg ac@aleiag nou xpnaiponoiei n WIND EAAGG Ba anoTpEwouv TNV anwAela,
alMoiwon f Tpornonoinon Twv NANPoeopI®V nou diakivouvTtal oTo AIadikTuo mn.x.
e€aiiag 1wv, trojan horses 1 aGMwv avTioTorxwv enPBAaBwV NPAEEwV TPITWV.

12.1.7. Me Tnv unnpeoia KataBoAng TIUAWATOC MECW MICTWTIKAG KAPTAG O
OUVOPOUNTNG €Xel TN OuvaToTNTa va KATtaBAMel To Tignua yia Tnv €E06pAnon Twv
Aoyapiaopwyv TOU HE XPron £yKupng Kal €v 1IoXU MIOTWTIKAG TOU KAPTAC €KOOOEWS
anod avayvwpiouévo NMiIoTwTIKO idpupa.

12.1.8. Mg Tnv unnpeoia kaTadeong Naylag eVvToAng yia E0PANoN Aoyapiacpwy HEOW
MIOTWTIKAC KAPTAC 0 CUVOPOUNTAG €XEl TN duvaTOTNTA va KATABECEl NAyia EVTOAN yia
TNV €EO0QPANON TWV Aoyapliacpwv Tou, Nou MPOKEITal va €kdidovTal oTo PEAAOV ano
v WIND, e xpnon €ykupng kai v 1oxU MICTWTIKAG TOU KAPTAG €KOOOEWS ano
avayvwpIoHEVO NIOTWTIKO idpupa.

12.1.9.Aikaiwpa évta&ng oTnv Ynnpeoia €xouv OAOI 01 ZUVOPOMNTEC ZUMBoAdiou TNG
WIND (uolkd npoowna, VOUIKa Npoowna €Unopikou 1 KEpOOOKONIKOU XapakTnpa
Kal QuOIKG npOoWNA Mnou aokoUV QaTOMIKN EMMOPIKN EMiXEipnon 1n €AeUBepo
€NAyyeApa), ol oroiol €X0UV evepyn oUVOEON KIVNTAG TNAEPWVIAC 1 Kal oTabePnC
TNAepwviag kai internet kar nAektpovikr dielBuvon (e-mail). E€aipeceig and To
Olkaiwpa €vraéng duvavral va epapuoélovrar andé Tnv Etaipeia yia  Aoyoug
01ao0pAAIoNG TOU anoppnTou TWV NPOCWMIKWYV OEOOUEVWY CUVOPOUNTWV.

12.1.10.0 Xpnotng kaAsitar va diaBadel NPOOeKTIKA TOOO TOUG MAPOVTEG OPOUG
XpNonc Twv YNnpeoiwv 000 Kal auTouc nou 6a Tou napouaciacToUv NAEKTPOVIKA, NpIv
ano Tnv €yypagr Tou O auTh. Z€ NEPINTWAON Mou eV anodexeTal NANPWG Kal XwWpig
eEM@UAaEN To oUVOAO N PEPOC TwV OpwV aAUTWV nou 6a Tou napouaciacTouv
NAEKTPOVIKA, NPIV anod TNV yypagr Tou OTNV UNNPECia, KAAEITal va pnv npoxwpnoel
oTnv anodoxn Twv 0pwv auTwv kai akoAoubwg aTn xpnon Twv Ynnpeoiwv. H WIND
dlatnpei To dikaiwpa TPononoinong onoTedNNOTE TwV NAPOVTWY OpwV aAAG Kal TWV
ev Aoyw Opwv nou napouaialovral oTo ZuvOPO[NTN NAEKTPOVIKA, NPIV TN XPHon Twv
YNnpeoiwv, HE nponyoUHEVN avTioTolxn evnuépwon Tou Xpnotn Tpiavra (30)
NUEPWY, MPIV TNV 10XU TWV €V AOYyw TPOMOMOINCEWY, CUKPwva PE To apdpo 20 TNnG
napouonc oupBdcewc, O1IGOTNUA KATA TO onoio o Xpnotng 6a duvartar va
unavaxwpnoel TnG napouonc cuPBAcEwS Nou apopd atnv Ynnpeaia.
12.1.11.Eyypaon/Evepyonoinon Twv YNnNpeoiwv

Ma onoiodnnote NpoBAnua/ duoxepeia/ epwTnUa Kata Tn diadikacia evepyonoinong
Twv YNnpeolwv, o Xpnotng duvaral va enikoivwvel Ye 1o Tunua EE&unnpétnong

25



Mehatwv TNG WIND oTa 1oxUovTa TAEQWVA ENIKOIVWVIAG/NAEKTPOVIKEG DIEUBUVOEIC
ONWG avaypapovTal oTNV w6 avw NAEKTpovikn ogAida (www.wind.gr/gr/mywind).
12.1.12.Tponoi Mapoxnc YNnpeoinv

A. Ta Tnv npooPaon kabe gopd oTov dIadIKTUAkO TONO Twv YNNPeoiwv, 0 XpAoTng
€lodyel Tov npoownikd kwdikd XpnoTtn (username) kai Tov KwdkO Eioodou
(password) (epe€nc «Kwdikoi MpdaBacnc») nou gixe opiosl CUPPWVA PE TA AVOTEPL
uno 12.1.4. Na Aoyouc aopaleiag evdexeTal va {nTeital neplodika and Tov XpnoTn va
aAAadel Tov kwdikd €106d0U ToU.

B. Me Tn oUvdeon oTov OIAdIKTUGKO TOMO TwV YMNPECI®WV, O XPrioTnG anokTd
npooBacn oTov NPoownikd Tou Aoyapiaopd mMmyWIND kal €xel ornoTednnoTe TO
OIkaiwpa va arreital kal va AauBavel Tic YNnpeoiec.

. Me Tnv €kdoon kdaBe vEou AoyapiaopoU anooTEAAETAI OTOV XProTn OXETIKO
EVNUEPWTIKO ypanTd pAvupa (SMS) oTtov dnAwBévra and autdv apiBpd KivnTng
TNAEPWVIac kabwe Kal NAEKTPOVIKN €MICTOAN oTn dnAwBeioa and auTov NAEKTPOVIKN
OleliBuvaon e ENIoUVAnTOPEVO TOV GUVOECHO TNG I0TOOEAIDAC TNG OXETIKNAG YNNpeoiag
Kabw¢ €niong Kal ENICUVANTONEVO EVTUMO TNG NpwTNG ogAidac Tou Aoyapiacpou Tou
XpRoTn, Xwpic avaiuon kAnoswv. Me Tn Afywn Tou napandavew ypanTtoU WnvUuuaTog
Kal napaAAnAa TnG NAEKTPOVIKAG €MIOTOANG O XpRoTnG WMopei va ouvyEETal Kal va
AapBavel yvwon Tou AoyapiacpoU Tou, avaAoya PE Tov TUMO YMNPESIag nou Exel
EMAEEEI OUPPWVA PE TA AVWOTEPW UNO 12.1.3 avapepopeva.

A. O1 Aoyapiaopoi ekdidovtal pnvigiwg n/kar kat’ emAoyn TnG WIND yia xpovika
diaoTruaTa nou dev unepPaivouv Toug dUo (2) PNRVES, OUUPWVA PE Ta 6oa €I0IKOTEPA
opifovTal oToug 6pouc TNG CUPBAcewe ZuvdpounTn/MeAdtn pe Tn WIND. Avaloya pe
TOV TUNo Ynnpeoiag nou é&xel eniAe€el oUpPWva HE Ta avwTeépw und 12.1.3
avapepopeva, o Xpnotng oOuvatal va exel npdéoBaocn kar o€ naAaldTEPOUS
Aoyapiaopouc Tou yia Xpoviko didoTnua €wg dwdeka (12) unvwv and Tov TPEXOVTA
Aoyapiaopo.

E. ZTnv nepinTwon nou o XpRoTtng Twv YANPECIwV eyypagei otnv Ynnpeoia Eviaiou
NoyapiacpoU Tng WIND (kivntr) TnAe@wvia, oTabepry TnAepwvia kai Internet),
OnAwvel 0TI, anodexeTal 0TI Ba AapBavel TNV UNNPEcia auTn yia OAEG TIC UNNPETIES
NAEKTPOVIKWV EMIKOIVWVIWV, MOU €ival evepyonoinueveg ato A.O.M Tou.

>T. KaTtd Tnv napoxn Twv unnpeoiawv KaTaBoAng TIMAKATOC HECW MIOTWTIKNG KAPTAG
Kal kaTdBeong nayiag evroAnG yia eE6(pANoN Aoyaplacpwy PECW NMICTWTIKAG KAPTAG O
XPAOTNG Kal VOMINOG KATOXOG TNG KAPTAg, agou €l0eABel oTov AladikTuako Tono,
KaTaxwpei oTa oikeia nedia, Ta aToIxeia TNG kKApTag Tou (apiBudg kapTac, nUepopnvia
AAENG, apiBuog EakpiBwaong TNG auBevTIKOTNTAG TNG KAPTAG NOU Eival anoTUNWHEVOG
OTOV XWPO Nou npoopileTal yia TV unoypa®n Tou katoxou (CVV2/VISAR CVC/MC)
Kal To nogd TnG NANPWHNAG Mou emBupel. MeTd Tn OUMNANPWON TWV AVWTEP®
OTOIXEIWV 0 XPAOTNG EYKPIVEI TNV NANPWHI TOU OXETIKOU NMOCOU HE TNV EVEPYONOINON
NG evdeiEng «OAokANpwaon» (1 AAANG NapeP@epoUs Gpdacng) Nou eugaviteTar oTnv
006vn Tou unoAoyIioTr Tou.

12.1.13. AikaiopaTa/ YNOoXpeEWOEIG ZuvOpounTh

A. O XpnoTtng Bewpeital 0TI EAaBe yvwon yia Tnv €kdoon TwWV AoyaplacHwV TOU EVTOG
nevre (5) epyaciywv nuepwv anod Tnv nuepounvia €kOOONG Toug, ONWG auTh
avaypageral o kabe Aoyapiacpd. H ETaipeia ogeilel va pepipva yia tTnv 600 TO
duvatov TaxUTepn €nidoan Kal anooToAr} 0TOUG OUVOPOUNTEG TwV EKDIOOUEVWV ano
auTAV Aoyapiaopwyv XpEwang.

B. Eniong, o Xprotng Oewpeital 0TI €AABe  yvwon  KABE  OXETIKAG
EVNHEPWONG/KOIVOMoINONG MOU €0TAAN OTNV WG Avw NAEKTPoVIKR dlelBuvor) Tou
Kabwg kai aTov/oug apiBuod/oug KIVNTAG TNAEQviag Tou.

. O XpRoTng €ivalr anokAEIoTIKA uneuBuvog yia Tnv evnuépwon TG WIND o€
onoladnnoTe nepinTwon aduvayiag npocPaocng otnv Ynnpeoia i aduvayiac Anyng
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TwV NPOBAENOHEVWV OTNV NApoUod EVNHEPWOEWY Kal dev duvaTtal va €EMIKAAEOTEI
Kavévav €K TWV ¢ avw AOYywV ¢ aITIoAoyia unepnuepiac €EO0PANONG Twv
Aoyapiacpy Tou.

A. O ZuvdpounTng anodexeTal 0TI, NEPA TWV WE AVW EVNUEPWOEWY, Ba AauBavel ano
Tnv ETaipia kar £yypapec €100noinoeic pEow Taxudpoueiou otn dielBuvon Mou Xel
OnAwoel otnv Aitnon 0vOeong, npiv and Tn HOvIun Oiakonrn napoxng Twv
Ynnpeoiwv, Bacel Twv NPoBAENOPEVWV OTOUC OPOUC TNG Napoloac, €KTOC €av ano
TOV TUNO Ynnpeoie¢ nou é&xel eniNé€el Oev MPoBAEMETAI  AMOOTOAN  E€VTUMOU
Aoyapiaopou, onoTE N anooTOA] TOU  AOyapiaopou  MECW  NAEKTPOVIKNG
aMnhoypagiac aTnv NAEKTPOVIKN Tou dIEUBUVON 1 N ANooTOAR EVNHEPWONG €KDOONG
Tou AoyapiaopoU Ba BewpolvTal ApKETEG yia TN OXETIKN EVNUEPWOT TOU, MPIV TNV
emBoAn gpaync n dIakonmg.

E. O XpnoTng, kad’ 0An Tn d1apkela Nnapoxnc Twv YNNPEoIWY, £ival UNOXPEWHUEVOG Kal
PEPel TNV €ubuvn va yvwoTonolei apéowe otn WIND eyypd@w kal Pe uneuduvn
ONAwaon ansuBbuvopevn NPoc auTr, KABe PETABOAR TwV OTOIXEIWV MOU £Xel ONAWOEI
oTnv napouoa AiTnon, onw¢ evOEIKTIKA TNG TAXUDPOMIKNG Tou dleubuvong Kal Tou
ap1Buou kivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou autou (e-mail). O
XpRoTng dnAwvel 0TI, onoladnnoTe PETABOAN Twv ONAWBEVTWY and auTtdv OTNV WG
avw AiTnon oToIxXEiwV YiveTal anokA€IoTIKA anod Tov idio.

>T. O XpnoTtng pntw¢ avayvwpilel kar anodexetal oTl, N WIND dev (pépel o€ kapia
nepinTwon €udluvn 1 unoxpewaon eniBeBaiwong n/kar enaAnbeuong Twv dNAWOEVTWY
and autdv e Tnv napouca AiTnon OTOIXEiwV Tou Ocov agopd OTd OTOIXEid
enikoivwviag (n.x. dievBuvon, e-mail K.0.k.) kal Aoind oToixeia nou napexel oTnv
Etaipeia yia Tnv ekTéAeon kali napoxn Twv YAnpeoiwv kal OTI o idlog eival
anokA&IoTIKA unelBuvog yia onoladnnote {nuia nBeAe npokAnBei oe autov n o€
0loVONMOTE TPITO and Tn XpPRon N Tnv ene&epyacia autwv. To auTo I0XUEl Kal yid Ta
WG Avw oToIXEia nou dnAwvovtal and To XpnoTn O NEPINTWON METABOANG TWV
apxIKwe ONAWBEVTWV.

Z. O XpnoTtng duvartal va aAAd&el onoTtednnoTe Tov TUMO MAPOXNG TNG UMNPECiIag
NAEKTPOVIKAG €kdoonG Aoyapiaopwyv, Tnv OnAwbeioa and auTtdv NAEKTPOVIKNA
dlelBuvan kai Tov apiBud KivnToUu TNAEPWVOU TOU PECW TNG NAEKTPOVIKNG GeAidag
Twv Ynnpeoiwv www.wind.gr/gr/mywind/mylogin.

H. O XpnoTtng duvaral va diakoyel onoTedANOTE TOV TPOMO NAPOXNC TwV YMNNPECIWV.
H peTaBoAn duvaTtal va ouvTeEAEDTEI e TN CUUNARPWGN anod To XpAoTn TNG OXETIKNAG
Aitnong Aiakonng Twv Ynnpeoiwv. Eniong, o€ nepinTwon arruatog diakonng Twv
Ynnpeoiwv, n WIND 6a anooTéMel oTto XpnoTn Toug Aoyapiaopouc napoxng
UNNPECIWV NAEKTPOVIKWY EMIKOIVWVIWY aMNOKAEIOTIKA oTn dnAwbeioca and autov
Tayudpopikn dielbuvon. Ta anoTeAéopaTa Tng wg avw AiTnong Ba engpyovTal eviog
Tpiavta (30) nuepoloyliakwv nuEpwV and Tnv npoonkoucda UnoPoAn TnG. 2Ze
nePINTWon nou o Xpnotng ¢nTnoel n diakonn va AaBel Xwpa o€ XpOVO GUVTOHOTEPO
Twv 30 nuepwv, n WIND 6a kataBdaAel kabe duvarr npoondbsia oTa nAdiola Twv
TEXVIKQV Kal d1adIKaoTIKwV OUVATOTATWY TNG, NMPOKEIUEVOU VA UAOMOINCEl TO AiThHA
0€ MIKPOTEPO XPOVIKO dIA0TNHa.

©. O Xpnotng dnAwvel OTI €ival 0 aNOKAEIOTIKOG XPAOTNG TNG Ynnpeoiag kai
deopeveTal OTI Ba kavel opbry xpnon autng kair O Ba anokaAunTel oUTe Oa
Onuoalelel oToixeia TNG Ynnpeoiag ev yevel o€ onolovonnoTe Tpito (MX. KwdIkoUg
npooBaonc, nepiexouevo TNG YNnpeoiac), onwe evOEIKTIKA KE TNV Npowenor Toug
MEOW NAEKTPOVIKAG aAAnAoypagiac os TpiTouc. e avTiBeTn nepinTwon o XpnoTng
€ival anokAeIoTIka unelBuvog yia onoladnnote ¢nupIa nBeAe unootei kai n WIND
oudepia sublvn Ba eeper yia Tnv {nuia autn. Eniong, unoxpeoUTal va €100MnoInoel
apeoa ™ WIND yia onoiadnnote un €EouciodoTnuévn Xpnon f/kai napapiaon Twv
WG avw KWIKWV NpdaBaong oTnv Ynnpeoia.
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I. AnayopeUsTal pnTa onoladnnoTe enepBaocn / ene€epyacia Tou NEPIEXOUEVOU TWV
napoucialOpeVwV oTn I0TO0EAIdA TWV YNNPECIWV OTOIXEIWV XPEWOEWV Kal 0 XpAaTng
€ival anokA€IOTIKG unelBuvog yia onoladnnoTte {nuia nbeAe unooTei o idI0C N
npokAnBei atn WIND 1) o€ 010vOANOTE TPITO ANO avTioTolxn EVEPYEIG TOU.

IA. O XpnoTng ogeilel va Tnpei OAEG TIC UNOXPEWTEIG TOU NMOU NMPOKUMNTOUV anod Toug
OpOoUC XPNoNg TNG NIOTWTIKAG TOU KAPTAG KABWC Kal anod Tnv Keigevn vouoBeaia yia
TNV NANPWHN HE NAEKTPOVIKA PECQ, ONWE, eVOEIKTIKA, va AapBavel OAa Ta WETPA yia
TNV ao@aAr) UAAEN TNG NICTWTIKACG TOU KAPTAC, va €1I00MoIsi Xwpi¢ kaBuaTEpnon TNV
WIND vyia Tnv nepinTwaon anwAeiag r KAOMNE TN MIOTWTIKAG TOU KAPTAG K.AM.

IB. O Kartoxoc avayvwpilel o1t n WIND oudepia €ubuvn @épel yia Tn OeTIKn N
anoBeTikr {nuia, nou evdexoueva Ba unooTei 0 XprnoTng and Tn Wn TAPNON TWv
UMOXPEWOTEWY TOU MOU anoppeEOUV GUVOAIKA ano To napov apbpo 12.

12.1.14. Ynoxpewoeic Tnc WIND

A. Ta oToixeia nou nepiIAayBavovtal otov dladikTuakd TOMno TnG Ynnpeoiag
avTIoTOIXOUV OTa aToixeia TnG Baong dedopévwv Tng WIND avagopikd pe Tnv
napoxn Kal TIHOAOYNON UNNPECI®V NAEKTPOVIKWV EMIKOIVWVIWOV 0TO XproTn. Z€ TUXOV
nepinTwon Adouc n/kal meavig avakpiBouc avaypadnc, AOyw Wn unaimioTnTag Tng
WIND, n WIND dev 6a €uBuveTtal évavTi kavevog yia {npiec (onoloudnnoTe €idoug Kal
av €ival auTec) nou Tuxov Ba npokUwouv. Mn unaimotnTa Tng WIND anotehouly,
€VOEIKTIKA Kal OXI MEPIOPIOTIKA, AITIEG NMOU AvAYOVTdl OE TEXVIKEG OUOAEITOUPYIEC Kal
aoToxieg N NANUMEAN AsIToupyia UNOAOYIOTIKWV GUOTNHATWVY i OTOIXEIwV OIKTUOU N
oxeTiovTal PE OnoIoVONMNOTE TPOMO HE NPAEEIC | NAPaAAEiYeIG Tou XpnoTn.

B. H WIND 6a kataBalel kaBe oduvartr npoonddeia yia Tn 01a0@PAAIon TNG
0100g01uOTNTAG TNG YNnpeoiag kalr Tnv kaAn Asiroupyia autng. QoToco, o€ Kapia
nepintTwon dsv Ba subuveTal yia onoladnnoTe {nuia avagopika Pe TNV 10TOoEAIDA
oTnv onoia @IAo&eveiTal n Ynnpeoia 1 TNV XPNon TnG, OUPnePIAaUBAVOUEVWV
evOEIKTIKA, AaBouc, napaAeiync, dIakonng EAATTHATOC AEITOUPYIAG TOU OUCTNHATOG,
N TNG OUVOEONC, IWV NAEKTPOVIKWV UMOAOYIOTWY, aKOUA Kal oTnV MEPINTWON Mou
EXOUV evNUEPWOEI Nepi Twv avwTépw ol eknpdownol Tng WIND.

. H WIND d&iatnpei To OlKaiwpa Tpomnonoinong i Katapynong TwV EMIPEPOUG
unnpeoiwv  TNG Ynnpeoiag myWIND, katomiv nponyoUHEVNG €vNUEPWONG TOU
>uvdpouNnTn, Me kabe npoogopo yia T WIND Tpono (enioTtoAn, fax, e-mail, SMS,
Aoyapiacpouc, avaptnon otov lototorno Tng WIND, k.A.n.). EidIkG oTnv nepintwon
Mou Ol TPOMOMOINCEIC TWV YMANPESIWV CUVENAyovTal QUOHEV anoTEAECHATA yia TO
ZuvdpopnTni/XpnoTtn, n WIND 6a Toug evnuepwvel, oUPPwva We Ta npoPAendpeva
oTo apbpo 20 TnG napouong oupBacewc, Tpiavta (30) NUEPES, NPV TNV €PApuoyn
TWV TPOMNONOINCEWV TNG YNNPEDIAG, NApEXOVTAG TOUC £TOI, YIA TO €V AOYw JIA0TNHA,
To Olkaiwpya va unavaxwpnoouv and Tnv napouca oUpBacn nou agopd oTnv
Ynnpeoia.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napovTeg €1dIkoi Opol Kal NpoUnoBeaelg, ol AITNoeIg ZUvdeong YNNPeoIwv
HAekTpovikwv Enikoivwviov (WIND kivnTr, otaBepr) kai ADSL internet) kai ol Fevikoi
‘Opol TV WG avw AITNogwv ZUvOEONG anoTeAoUV ToU OPoUG Kal TIG NPolnoBETelg
napoxng Tng Ynnpeoiag Eviaiou Aoyapiacpou. ‘Orou o napdvreg €10ikoi Opol
OouykpouovTal pE Touc levikoUG ‘Opouc TnG napoloac unepioXUOUV Ol NapoOvTeG
€I10IKOI TWV YEVIKWV.

12.2.2. H Ynnpeoia Evigiou AoyapiacyoU ouvioTartal oTnv €vraén kai diatrpnon
OAWV TWV EVEPYWV OUVOECEWV TOU ZuvdpounTn otnv ETaipia (WIND kivnTr), oTabepn
kal ADSL internet) kaTw anod Tov idlo KwWAIKO ZUuvOPOUNTN MPOKEIUEVOU va AauBavel
évav eviaio Aoyapiaouod yia OAEG TIG WG avw YNNpPETiEG.

12.2.3. O ZuvdpounTncG, NPOKEIYEVOU va Kavel Xpnon Tnc¢ Ynnpeoiac Eviaiou
Noyapiacpou, 8a npenel ol dNAWMEVEG OTNV NapoUoa OUVOECEIC TOU 0TO OIKTUO TNG
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WIND, va €ival evepyéc kaTda To Pva TIMOAOYNong kai va TidoAoyouvTal e Ta idia
npoownika dedopeva (OvopaTenwvupo, ap. AAT, AOM).

12.2.4. Me TnVv eyypapn Tou ZuvdpopnTn otnv Ynnpeoia Eviaiou Aoyapiacpou, n
ETaipia dUvaral va napexel oTo ZuvOpounTn EKNTWGON OTO PNVIAIO NAYI0 TEAOG TOU
OIKOVOMIKOU NpoypaupaTog KIVNTAG ThAEPWVIAG, ) aA\ou €idoug ekNTwoElg, BATEl Tou
loxUovToC TIJokaTaAoyou TngG Etaipeiac. H eknTwon Oa 1oxUel anokAEIOTIKA yid TO
XPOVIKO 01A0TNKa Nou o ZuvdpounTnG 6a Napayevel eyyeypappevog oTtnv Ynnpeaia
Eviaiou Aoyapiaopou Kal oTa OIKOVOMIKA NPOYPAuKaTa Twv YNNpeoiwv HAEKTPOVIKWY
Enikoivwviwv, nou opidel n ekNTWTIK Npoo@opd, onw npoBAENsTal aTov IoXUovTa
TIHokaTahoyo Tng ETaipiac.

12.2.5. O ZuvdpounTnc avayvwpilel kal anodexeTal OTl, O NEPINTWON KN TAPNONG
TwV oUudBaTikwv Tou unoxpewoewv (Fevikoi ‘Opol Twv AIToswv ZUVOEONG Kal TNG
napouaoac), Onwe eVOEIKTIKA N KN €ykaipn €E0ANCN Tou ouvOAOU Tou Aoyapiacpou
TwV YNNPEOoIWV TwV w6 avw ouvdéoewv (WIND kivnTr, otabepn kai ADSL internet),
EVTOC TNG avaypa@opevnG o€ auTov nuepounvia Anénc, n Etaipia dikaioUTal va
npoBei 0g NPOoWPIV) Kal KAaTonv PoviKn diakonn OAwv Twv YNNPECIWV TOU Evidiou
Aoyapiaopou, oUP@Wva Pe Toug Mevikoug ‘Opouc Twv AITAoEWV ZUvOEoNC oTo AiKTUO
napoxng HAekTpovikwv Ynnpeoiwv ZuvdpounTr (kivnTrg, oTabepng kai ADSL
internet), onwc¢ 10xUOUV. Z€ NEPINTWON PEPIKNG EEOPANCNG TOU eviaiou Aoyapiaouou
OUMQWVEITAI pNTWC OTI 0 ZUVOPONNTAC KABioTaTal UNEPNMEPOC YIa TNV OPEIAR TOU,
OUVENAYOUEVWV TWV OUVEMEIWV, MOU NPoBAENOVTAl CUM@WVA HE TO VOUO Kal TOUG
levikoUG ‘Opouc Twv AITNOswv XUVOEoNG, avaQopika HE TNV MNPOCwPIVI/HOVIKN
OlaKonM Tou CUVOAOU TwV YMNNPESIWV MOU TOU NAPEXOVTAI.

12.2.6. Z& nePINTWAON NOU 0 ZUVOPOUNTNG EXEl EYYPAPEI € OMOIOVONNOTE TUMO TNG
Ynnpeaiag HAekTpovikoU Aoyapiacpou, oi SNAWHEVEG OTNV NAapouod CUVOECEIG Tou,
Ba eppavioTolv autdparta kal otnv Ynnpeoia HAekTpovikoU Aoyapiaopou mnou ExEl
EMAEEEL

12.2.7. e nepintwon nou o ZuvdpounTnc aitnBei  petaiBaon/aitnon
(popnToOTNTAc/aKUpwan, yia ornoiadnnoTe €K TWV aAVWTEPW OUVOECEWV, N Ynnpeoia
Eviaiou Aoyapiacpou B8a navel va ioxUel and Tov NOPevo Aoyapiacpod yia TIC w6 avw
OUVOEDEIG.

12.2.8. O ZuvdpounTn¢ diatnpei To Oikaiwpa unavaxwpnong and Tnv Ynnpeoia
Eviaiou Aoyapiaopou, kaTtoniv eykaipng evnpepwong tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiaopoU napexeTal epogov ival TeXVIKA JIaBETIMN
Kal o ZuvOpounTnG amodexeTal nw¢ n napoxn Tng 6a evepyoroinbei apa Tn
01a0g01uOTNTA TNG,.

12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napovTeg €1dIkoi Opol kal NpolnoBeoelg, n Aitnon ZUvOeong Kal ol AoIMoi
Opol TNG napoucag anoTeAOUV TOUu OpouG Kal TIG NpoUnoBEcel napoxng Tng
Ynnpeoiag WIND Mobile Broadband.

12.3.2. O ZuvdpounTng OeopeleTal va xpnoigonolei Tnv Ynnpeoia WIND Mobile
Broadband yia npooBacn oTo d1adikTuo anoKAEIOTIKA Kal POVO YIa TOUG OKOMoug yid
TOuG onoioug napexetal n Ynnpeoia WIND Mobile Broadband kal cUp@wva navra pe
TIC €kAoTOTE 00nyieg kal Opoug Xxpnong nou opiCel n Etaipia, onw¢ auToi
npoBAénovTal otou¢ TipokaTahoyouc Tn¢ Ynnpeoiac WIND Mobile Broadband kai
BpiokovTal avapTnuévol aTo dIKTUakO TOno Tng ETaipiag, oto diadikTuako Tono (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Toug onoiou¢ o ZuvdpounTng
OnAwvel 0TI yVwpilel Kal anodeXeTal.

12.3.3. Tia Tn xprion TG Ynnpeoiac WIND Mobile Broadband and To ZuvdpounTtni
anaiteital n eykaracTtaon oTtov H/Y Tou JuvOpOUNTr) OUYKEKPIMEVOU AOYIOMHIKOU
acuppaTng ouvdeonc oto dIadikTuo (TO OMoI0 NAPEXETAl OTO ZUVOPOUNTH anod Tnv
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Etaipia, epdoov n unnpeoia xpnoiyonolsital Jeow €EwTepIkoU modem nou diveTal
anod Tnv etaipeia). To AoyIOMIKO auTo dUvartal va Xpnolhonoindei anokAEIOTIKA Kal
MOVO yia TN xpnon Tng Ynnpeoiag WIND Mobile Broadband kai povo yia 6oo xpoviko
diaotnua napéxeralr n Ynnpeosia WIND Mobile Broadband and Ttnv Etaipia oTo
SuvdpounTn. H adeia xpriong Tou Aoyiodikou dev nepIAaPBavel os kapia nePinTwon
Oikaiwya yia onoliadnnoTe evEPYEId avanapaywync rn Olavounc Tou AOYIOHIKOU N
YEVIKOTEPA XPNONG TOU yia ornoladnnoTte AOyo népav Tng duvatoTnTag Xprnong Tng
Ynnpeoia¢ kal navra oTo BaBud nou auTd e€ival anapaitnTo. € NEPINTWON
£yKATAOTAONC KAl XProNG AOYIOHIKOU acuppaTtng ouvdeonc SIapopeTIKoU anod To WG
avw, 0 ZuvdpounTAC avayvwpilel kal anodexeral OTI €ival anokAEIoTIKG unelBuvocg
yla onoladnnoTe {nuia nBeAe unooTei oTa nAgiola napoxng TnG Ynnpeoiac WIND
Mobile Broadband.

12.3.4. To und 12.3.3. Aoyiopikd aocuppatng ouvdeong oTo OIadikTuo Mou
gykabBioTartal oTov H/Y Tou ZuvdpounTr Kal EMITPENEl TN XpRon Tng Ynnpeoiac WIND
Mobile Broadband, napgxel, HEOw TOU EVOWUATWHEVOU PETPNTH Nou OIaBETe!, YETAEU
aMwv, Kal NANPOQOPIEG avaPopika HE TIC aKOAOUBEG TIHEC: (1) Tn METPNON XPHRONG
Ynnpeoiagc WIND Mobile Broadband, ntol Tov oyko dedopévav oe xpnon (kb) kai (2)
v €voeliEn TnG TaxUTNTag kai Tou xpovou xpnong Tng Ynnpeciagc WIND Mobile
Broadband (Kbps). O1 w¢ avw TIMEC avagopika Pe Tn Xpnon TS Ynnpeoiag WIND
Mobile Broadband yia TIG onoiec NAnpoQopeiTal 0 ZuvOPOUNTNG MECW TOU WETPNTA
TOU AoyIOHIKOU acUppaTtng ouvdeong oTo OIadikTuo apopouv anoKAEIOTIKA O€
EVOEIKTIKEG TIMEC, MOU OKOMoO €xouv Tnv NAnpogopnon kai dev duvartal oc Kayia
nepinTwon va anoteAéoouv avagopd npayparonoindeioac kivnong, kabwg Oev
MiopoUv va oupnepIAdBouv niBavr) kai napdAAnAn kivnon and €ykaTaoTNHEVEG
EPApHOYEC nou ouvdeovtal oTo  O1adikTuO auUTONATA Kal  npaypartornololuv
NPOYPAUUATIOUEVEC €pYacdieC evnUEPWONG MEOW TNG Ynnpeoiag npoofacnc. ¢
TETOIOU €id0UG epappoyn, eVOEIKTIKA Kal OXI AnoKAEIOTIKA, avapEPETal N Kivnon ano
A&IToupyikd ouoTnUa antivirus.

12.3.5. O ZuvdpounTnc €ival anokA€IoTIKa unelBuvog yia Tov TpOno XPrRong Tng
Ynnpeoiag WIND Mobile Broadband kai dnAwvel 0TI 6a Xpnoiydonolei Tnv Ynnpeoia
WIND Mobile Broadband oUppwva pe To ekaoToTe I0XUOV VOUOBETIKO NAQiolo.
12.3.6. O ZuvdpounTng dnAwvel unelBuva o1l dev Ba xpnoidonolel TNV Ynnpeoia
WIND Mobile Broadband yia Tnv avraAayr/diakivnon napavopou NEPIEXOMEVOU Kal
YEVIKOTEPA MEPIEXOUEVOU TOU OMOIoU N Xpron, n dlakivnon, n anokTnon rn o okonog
napapialel onolovOnnoTe €KAOTOTE I0XUOVTA Kavova OIkaiou Kal 10iw¢ NVEUPATIKA
OIKaIWPATa TPITWV.

12.3.7 O ZuvdpounTtng deopeleTal OTi dev Ba kavel xpnon Tng Ynnpeoiag WIND
Mobile Broadband peTa&u aAwv kai yia Tnv anooToAn un {ntneiocwv f/kar peyalou
apiBpoU PNVUPATWV NAEKTpOVIKOU Tayudpopeiou (e-mail) yia okonoUg €UMOpPIKNG
npowbnong npoidvTtwv N YANPESIWV Kal yia KABe €idouc diapnuIoTIKOUG OKOMoU
npog AioTEG NApaAnnT®WV Kal Xwpig TN pnTn ouykatdbeor Toug (spamming), N Xprion
d1adikTUoU We okond TNV napepnoddion Tng Asiroupyiac autou R TNG XPAONG Tou ano
TpiTOUC.

12.3.8. H Etaipia d¢ @gpel onoiadnnoTe eubuvn yia Tn xpnon Tng Ynnpeoiag WIND
Mobile Broadband and To ZuvdpounTy Kal €MIQUAACCETAI MAVTOC VOMiHoU
OIKalwPaTog TNG O nepinTwon napaBiacnc and To ZuvdpounTr TwV OpwvV TNng
napouoac napaypdagou.

12.3.9. H ETaipia d€ pepel onoiadnnoTe eubUvN yia onoiadnnote {nuia npokAnOei aTo
ZuvOpouNnTA | 0 onoIodANOTE TPITO and Tn XPnon Kai AsiToupyia Tou TEPUATIKOU
g€onAiopou (H/Y, kapTa Kal AoyIopIKO) anod To ZuvOpounTr). ANOKAEIOTIKA €uBUvn yia
ornoladnnoTe OXeTIKr {nuia kal danaveg (CUPNEPIAAUBAVOUEVWV KAl TWV OXETIKWV
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OIkaoTIkwV danavwyv) npokAnBouv aTo ZuvOpounTn N O OMNoIodANOTE TPITO ANO TNV
WC Avw XPrion PEPEI ANOKAEIOTIKA KAl HOVO 0 ZUVOPOUNTHAC.

12.3.10. O ZuvdpounTNAC €ival AnokAEIOTIKA UNEUBUVOC yia TNV acPAAgla AsiIToupyiag
Tou H/Y ouvdeonc Tou aTo d1adikTuo kabwg kai Tou eTaipikol dikTUou Tou (LAN).
12.3.11. H xpéwaon Tng xpriong Tn¢ Ynnpeoiag WIND Mobile Broadband yiveral Baoel
Tou OYKOU TwV dIaKIVOUPEVWV OEOOMEVWV, Kal avaAoya YE TO NMPOEMAEYMEVO ano To
ZuvdpounTn IoxUov npdypaupa Xpnong Tne Ynnpeoiac WIND Mobile Broadband nou
OlaBeTel n Etaipia, onwg opileTal otnv napdypago 7.12. TnG napouonc Kai oTov
€kGoTOTE 10XUOVTA TIYOKATAAOyo Tn¢ ETaipiac nou e€ivar OnUOCIEUPEVOC OTO
OladikTuakd TOMo  (site)  http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTIkEG TaxUTNTEG TG Ynnpeoiac WIND Mobile Broadband dev eivai
EYYUNMUEVEC aANG anoTeAoUV TIG MEYIOTEC OUVATEC, kaBWC e€apTwvtal anod  TIG
€KAOTOTE TOMIKEG OUVONKEG NEPAV TOU EAEYXOU TNG ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Ta Tov ZuvdpounTr, O OMOoIoG eyYPAPETAl O NPOYPAMHA (PWVAG XWPIG
EVOWHATWHEVO OYKo dedopEvwy, n nNpooBacn oe 10TooeAideC Internet ) WAP eival
auTOMATa EvepyonoINUEVN Kal Oev anaiTeital kanoia eniNpocBeTn evepyeia and Tov
>uvdpounTh. O XpEWOEIG €ival CUPPWVA PE TOV €KAOTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eival  dnuooicupgévoc  oTo  OIadIKTUaKO  TOmo  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 Tia Tov ZuvdpounTr, O OMOIOC eyypAPETAl O MPOYPAUHA PWVAC HE
EVOWMATWHEVO Oyko dedopevwy, n npooBacn oc 10TooeAideg Internet ) WAP eival
aQuTOMATA EVEPYOMOINKEVN Kal N KatavaAwaon yiveral pe Bacn Ta npoopepodueva MB
TOU pnvidiou NpoypappaToc. MeTa To NéPAg Tou NPOCPEPOPEVOU OYKOU DEDOHEVMV N
XpEwaon eival oUPPwvVa PE TOV €KAOTOTE IoXUOVTA TIokaTaloyo Tng ETaipiag nou
givar dnuooieupévoc oTto dladikTuakd ToOno (site) http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIG TOU ZUVOPOUNTN ava@opika HE Tnv opbr Xpnon Twv
Ynnpeoiwv Internet, kabw¢ kar Tn pn €ublvn TnG ETaipiac yia Tn Xpnon Twv
UnNNPECIV and Tov ZuvOpounTn IoxUouv 00a avapEPOVTal avVwTEPW UMNO KEPAAQIO
12.3.

12.4.4 O ZuvdpounTng duvaral, Pe oXeTIKO aiTnua Tou npog Tnv ETaipia, va {ntnoel
TN Ppayn TnG npooBacnc Tou oTIG Ynnpeoieg Mobile Internet.

12.5. Ynnpeoieg Mepiaywyng evrog Tng Eupwnaikng Evwaong.

O ZuvdpounTnG £xel TN duvaToTNTa EMAOYRG EVAAAAKTIKOU NapOXou MeEPIaywync, yia
npdoPaon o€ unnpeoieg nepiaywyng dedopevwv (GPRS), evtog Tng Eupwnaikng
‘Evwong n unnpeoiag neplaywyng dedopévwv (GPRS) aneubeiac and 1o dikTUO
eniokeyng oe xwpa TnG Eupwnaikng ‘Evwong ZTnv 10TooeAida Tng Etaipiag kai
OUYKEKPIKEVA ot dleubuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, 0
ZuvdpopnTnG Ba unopei va AauBavel NANPOQOpPIEC OXETIKA HE TIG AENTOUEPEIES Kal TA
avaykaia PETpa nou npenesl va AABel, woTe va emAEEEl GMov ndpoxo nepiaywyng
0edopevwY (N METAEU evaAAAKTIKWV Napoxwv), Tn duvaTtoTnTa va aAAa&el oe aAhov N
METAEU €VAANAKTIKOV Napoxwv nepiaywync OedopEvmvV ava naca OTIYHN Kal Xwpic
Xpéwaon anod nAeupdg ETaipiac, Tic npoBeopicc yia TNV aA\ayn o€ evaAAAKTIKO NAapoxo
neplaywyng kar kabe AalAn nAnpo@opia mnou OxeTieTal PE TNV €(APHOYR TOU
KavoviopoU Tnc EE un’ apiBy. 531/2012 yia Tnv nepiaywyn o€ dnuooia dikTua
KIVNTWV ENIKOIVAOVIWV EVTOC TNC ‘Evwong, onwg ene&nyndbnke dia Tou EKTEAEOTIKOU
Kavoviopou EE un’ apiBup. 1203/2012 kai Tou TpomnonoinTikoUu Kavoviopou EE
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2015/2120 kai 6a 1oxUsl kAGBs Popd. e NEPINTWON €NIAOYAG EVAAAAKTIKOU NapOXou
yla TNV Napoxn Unnpecinv Nepiaywyng evrog TnG Eupwnaiknc ‘Evwong, n ETaipia dev
£XEl TNV UNOXPEWON va unooTnpilel TIC unnpeciec nepiaywync dedopévav nou Ba
napexovTal anod Tov I TouG EVAANAKTIKO/OUG NApoxo/ouc Nepiaymwync nou eneAeEe o
SUVOPOUNTAC, €V Ol OXETIKEC XPEWOEIC yia TIC &v AOyw unnpeoiec Oa
npaypaTonoiouvTal aneubeiac and Tov/Touc eVAAANAKTIKO/oUC ndApoxo/ouc Mou
ENENEEE avTioToIXa O ZUVOPOUNTNAG, XWPIC va €UNAEKETAl kA’ olovONMNOTE TPOMO N
Etaipia pye auTtoUlc rj va euBUveTal €vavTi Tou SUVOPOUNTH YIa TIC €V AOYW UMNNPECIEC
TPITWV, TNV NOIOTNTA AUTWV N TIC XPEWOEIG TPITwWV. EMmnAgov, 0Tav 0 ZUvOPOuUNTNG
katayyeilel Tn oUpBacn nepiaywyns OeOOPEVWV HE TOV €VAAAAKTIKO MAPOXO MOU
xpnolgonolei i AuBei n TeAeuTaia, n unnpecia neplaywyng 0e00UEVWY NMOU CUPPWVA
HE TO aitTnua Tou JuvdpounTr Oev €EunnpeTeiTal and Tov evAAAAKTIKO NAPOXO,
€€akolouBei va napéxeralr and Tnv ETaipia oTtov nAnpéoTtepo duvato PBabuod, pe Ta
idla TEXVIKA XApaKTNPIOTIKA Nou I0XUOUV Kal yia Toug AoinoUg neAaTec Tng ETaipiag
Kal oUhpWvVa PE TOV €KACTOTE IOXUOVTA TIHOKATAaAoyo TnG Etaipiac. H ETtaipia
duvatal onoTedNMOTE va TPOMomnolEi i kal va Kartapynoel To napdv apbpo 12.5,
oUppwva Pe To apbpo 20 TNG napouonc, 1010iTEpa O MePINTWon ANEEWC TNG
OIApKEIAG TOU avwTEPw Kavovigpou 1 KaTapynoewg Tou.

13. Ynnpeoieg Nepiexopévou

H ETaipia napexel oto XuvdpounT Tn duvatotnTa npoofacnc ot YNnNPeoieg
Mepiexopevou Nou napexovTal €ite ano Tnv idia €ite ano TpiToug Mapoxouc.

13.1. Ava@opikd pe Tn XpAon ekeivwv Twv Ynnpeoiwv Mepiexopévou TngG ETaipiac nou
napexovrar PEow Tou OIkTUaKoU kOpBou WIND PLUS 1oxUouv o1 Opol  Kai
npoUnoBeceig nou eugavifovralr otnv IotooeAida TnG ETaipiag oTtnv nAEKTPOVIKH
dlelBuvaon http://www.wind.gr, yia Toug onoioug o ZuvdpounTnG dNAWVEl OTI EXEI
EVNUEPWOEl Kkal anodexeTal anapeykAITa. e KABe nePINTwon O ZuvOPOUNTNG
anodeXETal, OUMPWVEI kal OUVOLOAOYEI OTI PEPEI TNV AMOKAEIOTIKA €uBUvn yia TN
XPNon TwV w¢ avw YNNPECIwV TIC onoieg OnAwvel 0TI Ba XpnoIKONoIEl CUVVONLG Kal
ME BAoel Toug we avw Opouc XpRong.

13.2. Avagopika pe Tn Xpnon Twv Ynnpeoiwv Mepiexopevou Tpitwv Mapdxwv o
ZuvOpOUNTAG anodexeTal, CUPPWVEI kal ouvopoloyei 0TI n ETaipia dev eubuveTal o€
Kadia nepinTwon yia To nePIEXOUEVO Mou €xel dnuioupyndei i} dnuooieubei anod
TPITOUG Kkal nepIAauBavetal oTIC 10TOoEAIOEC (N napéxetal oUVOEon HECW Twv
I0TOoEAIdwY), Ta AoyiouikGd kai TIG Ynnpeoieg Tng ETtaipiag n napexeTtar oTo
ZuvdpounTR HEOW TNG XPNONG Twv YNnpeoiwv Tou AIKTUOU TnG. O ZuvOpounTng
avayvwpilel kal anodexeTal OTI €ival anokAEIOTIKA UMEUBUVOG yia Tn XpRon TwV oG
avw Ynnpeoiwv. O1 Tpitol wg avw Mdapoxol Ynnpeoiwv Mepiexopévou €xouv TNV
nAnpn €ublvn ThRpnong Twv OIaTASEWV TOU €KAOTOTE 10XUOVTOG VOUIKOU Kal
kavovioTikoU nAaioiou nou OiEnel  Tnv  napoxn Ynnpeoiwv epiEXOuEvou
(oupnepiAapBavovTtag evOelkTIKa TIG dIATAEEIC NEPI TUNOU, NPOOTACIAG NVEUMATIKAG,
Blounxavikng 1010KkTNoiag, npooTtaciag katavaAwTn, Kwdika AegovToAoyiag yia Tnv
Mapoxny Ynnpeolwv MoAupeoikng MAnpo@opnong) kai €ivar uneubuvol acTika Kal
noIvika yia TO NEPIEXOPEVO, TN VOMIMOTNTA kal TNV akpifeia Twv YNNPECIWV mnou
napeyouv. H ETaipia dev @épel onoiadnnoTte €uBUvN yia TUXOV NpooPoAr} anod Toug
WG avw napoyoug JIKAIWPATWY BIOKNXAVIKNG 1 MVEUMATIKAG 1I010KTNOIAG N AAwv
OIKAIWPATWY TPITWV.

13.3. H npooBacn o€ Ynnpeaieg MepIEXOUEVOU yia eVAAIKOUG YIVETAI ANOKAEIOTIKA WE
€uBlvn Tou ZuvdpounTr). H ETaipia dev eubuvetal O nepinTwon npoopaonc oc
I0TOOENIOEG, AoyIopIka r/kal Ynnpeaieg nou ancubuvovTal o€ eVAAIKOUC, and XproTeg
nou Oev €XOUV OUMNANPWOEl TO 180 £T0C TNC nAIKIGC Toug, N anod TPITOUC KN
e€ouaiodoTnuevouc. O ZuvdpounTAC OoQeiAel va npooTaTelsl TOug avriAikouc ano
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npooBacn os NEPIEXOUEVO NMOU aneuBUvVeTal o€ VNAIKOUG. Z€ OMnoladnnoTe avTiBeTn
nepinTwaor, 6a euBUVETAl ANOKAEIOTIKA.

13.4. O ZuvdpounTnc duvaTal, Je OXETIKO aiTnua Tou npoc Tnv ETaipia, va {ntnosl T
ppayn TG NpdoBacnc Tou 0c OAEG TIC YNNPETieC MEPIEXOUEVOU 1| OE OUYKEKPIMEVEG
ap1BHOdOTIKEG OEIPEC,

14. AIKAIQMA YNANAXQPHZIHZ (IoxUel anokA€ioTIKG yia TIG AITHOEIG
ZUvdeong MNOU OUVANTOVTAlI andé anooTaocn I EKTOG EPNOPIKOU
KATAoTAHATOG)

14.1. KaBs Zuvdpountnc nou ouvantel Aitnon Zuvdeonc and anooTaon f €KTOC
EMMNOpPIKOU KATAoTANATOC We TNV ETaipia diatnpei To dikaiwpa va unavaxwpnoel ano
TNV ®G Avw €&VTOC anokKAEIOTIKOU XpovikoU JdlaoTnuaTog dekateoodpwv (14)
NUEPOAOYIAKWV NHEPWV and TNV nUeEpounvia napalaBnic TnG KApTac TauToTnNTAC
ZuvdpounTn (SIM, USIM 1 aAAn avtioToixn)n/kal Tou napayyeA@EvToc TEpUATIKOU
€€onAiopoU anod To ZuvOpouNnTA N TNV UNoypagn TNE we avw Aitnong ZUvOeonc.

14.2. To w¢ avw diKaiwpa unavaxwpnong aokeiTal Je TNV anooToAn otnv ETaipia Tng
AnAwonc Ynavaxwpnong nou napadideTal oTo ZuvopounTr We TNV AiTnon ZUvOeong,
OUMNANPWHEVNG KAl MPOONKOVTWG  UMOYEypdupeEvnG. H  w¢ avw  AnAwon
Ynavaxwpnong 6a npenel va ouvodeUeTal and pwToavTiypa@o TNG ACTUVOMIKNG
TQUTOTNTAC TOUu ZuvdpounT. Ta wC avw Oev IoXUOUV OTNV NeEPINTWon AITHOEWV
>uvdeonGg and anooTtaon nou nbavwg ouvanTtovral He TN OlapecoAaBnon
METANWANTA — ouvepydaTn TnG ETalpiac nou diatnpei kaTaoTnua €neidn auToi €xouv
Oikaiwpa diapecoAapnong HOVO EVTOC TwV KATAOTNHATWY TOUC.

14.3. 2TV W¢ Gvw NEPINTWON UNAvaxwpnong, 0 unavaxwpwv ZUvOPOoUNTAG OPEIAE
va ENIOTPEWPEI TOV TEPUATIKO €EOMAIOUO N Aoind  €EAPTAMATA  NAEKTPOVIKWV
ENIKOIVOVIWV MNOoU niBavwg €xel napaidper ano Tnv Etaipia ota nAaicia Tng
ouvapBeionc AiTnong ZUvOeonc o€ KaAn kataoTaon, Onwc Ta napeAape kai Xwpig
POopeEC, (nMIEG i onoiadnnoTe aAAn BAGRN nou va ogeilovtal g€ onoladnnoTe aTia,
onwg, €vOEIKTIKA Kal Oxl AMOKAEIOTIKA, O KAKN XPnon n Xpnon avTtiBetra npog Tig
npodIaypageC Toug N TIC UMOJEIEEIC TWV NPOUNBEUTWV I KATAOKEUAOTWY TOUC, ME
Baon TIC 0dnyieg nou nepIAauBavovTal oTn GUOKEUAaTia Toug kal aveEapTnTwg O0AoU
N ageAeiag Tou ZuvOpopnTn. Z& JIAPOPETIKN NEPINTWON, 0 ZUVOPOUNTNG OPEiAEl va
anolnpiwoel Tnv ETaipia Ye To nocod a&iag Tou TepUATIKoU €EONAIOHOU 1 TWV AoINwV
€EapTNHATWV NAEKTPOVIKWV EMIKOIVWVIWV NOU MiBavawg €AaBe o ZuvdpounTng n va
KaTaBaMel To KOOTOG ENIOKEUNG Toug (Epoagov eMOEXOVTAl EMICKEUNG). EninAgov, o
SuvOpounTAC Ba €uBlveTal yia TNV anonAnpwpn Tou AoyapiacpoU napoxns
Ynnpeoiwv HAekTpovikwv Enikoivwviwv nou Ba avTigToixei oto didotnua and tnv
EVEPYOMoIiNoN HEXPI TNV ANEVEPYOMNOINON TNG CUVOEONG NAEOV TUXOV (POPWV N TEAWV
nou enmBallovral oTouc ev AOyw Aoyapiaopolc. O ev Adyw Aoyapiacpoc Oa
anooTeMeTal oTo ZuvopounTtn and Tnv ETaipia OTIC ApxeC TOu €MOPEVOU TNG
unNavayxwpnoewg Knva.

15. AIAPKEIA

15.1 H EAaxioTn Apxikn Aidpkeia Tng ZUvOeong opiletal o dUO (2) prveg ano Tnv
nUEpounvia ouvdeon Tou ZuvdpounTn oto dikTuo Tng ETalpiac kar Yerd tnv napodo
™G G Avw EAaxiotng Apxikng AIdpKeEIG METATPENETAI OE AOPIOTOU XPOVOU.
E€aipeital n nepinTwon TnG eMAOYAG Tou ZUVOPOUNTH va KAVEl Xpron Tou nooou Tng
OUVOANIKNG €MdOTNONG/ 1 HEPOUC auToU, MOU AVTIOTOIXEI OTO OIKOVOUIKO Npoypapua
NG ETaipiac nou €xel eniNé€el €iTe yia emdOTNON TEPUATIKOU €E0NAIOUOU/ Aoinwv
€EAPTNHATWY NAEKTPOVIKWV EMIKOIVWVIWV EITE yia anodoon EKNTWONG nayiou oTo
Aoyapiaopo Tou ite ouvdualovTag kai TiG U0 w¢ avw duvaToTNTEG. TNV NEPINTWAN
auTn n eAaxioTn dIApKeia TNG ZUvOeonG opileTal CUP@WVA WE ToV nivaka andoBeong
NG eMdOTNONG TNG NPWTNG 0eAiIdag Tng AiTnong ZUvOeong, HETA TO NEPAG TNG onoiag
kaBioTaTtal aopioTou Xpovou.
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15.2 Kata Tn diapkeia TG EAaxioTng ApXIKAG Alapkeiac, onwg kal oTnv NepinTwon
Xpong Tou nooou TnG e€mdOTNONG/ n HEPOUC aUTOU HE OAOUC TOUC WG AV
€VOEIKVUOLEVOUC TPOMOUC, O ZUVOPOMNTAC MMopei va kartayyeikel Tnv AiTnon
>UvdeonG povo yia anoudaio Adyo, onwg €1diIkoTepa opileTal oTo ApBpo 17.

16. AIAKOIMH NAPOXHZ YNHPEZIQN

16.1 & nepinTwon pn TNPNONG TV NPOBAENOUEVWV OTNV NApoUCa UMOXPEWOEWV
TWV ZUVOPOUNTWYV, ONWG EVOEIKTIKA Kal OXI NEPIOPIOTIKA N N Eykaipn €E0(PANCN Tou
Aoyapiaopou €vtoC TNG avaypagopsvnc o€ auTov nuepounviac Anéng, n ETaipia
dikaioUTal va npoPei HOVOUEPWC O NPoowpiviy diakonn Twv YNNPECIOV WETA TNV
napodo dekanévte (15) nUEPWV anod TNV NUEPOUNVia KoIvornoinong o€ auToV OXETIKNG
€idonoinong dlapécou Tou AoyaplaopoU Tou. TMa ZuvopoupnTeg nou diatnpouv
NEPIOOOTEPEC TNG MIAC OUVOEDEIC, N avVWTEPW dIAKOMr, EPOCOV TOUTO Eival TEXVIKWG
EQIKTO, nepiopileTal WOVO OTn  OUYKeEKPIMEVN oUvVOeon, yia Tnv onoia dev
npayuartonoinénke eE6pANGN.

16.2 3& nepinTwon MOU OUVTPEXOUV ol Adyol TnG napaypdgou 16.1, kai kaTonv
gyypagou sidonoinong Tng ETaipiac npog Tov ZuvdpounTn, n ETaipia dikaiouTal, €av
n eidonoinon Oev QEpel Kaveéva anoTéAeopd, va npoPei o HOvVIUN dIakonn Twv
YNnpeCIwV NPogG Tov ZUvOPOUNTN HETA TNV Napodo Twv EfvTa (60) nuepwv, anod Tnv
npoowpivn diakonn Twv YNnpeoiwv. MNa ZuvOpounTeC nou dIaTNPOUV NEPICOOTEPEC
TNG Miac OUVOEDEIC, N AVWTEPW HOVIKN OIAKONM, EPO0OV TOUTO €ival TEXVIKWE EPIKTO,
neplopideTal JOVO OTN CUYKEKPIMEVN CUVOEDN, yia Tnv onoia Oev NpayuaTonoinenke
€€0@ANoN. H w¢ avw €1donoinon kai npobeopia dev Ba epapudleTal kai n ETaipia 6a
OikaioUuTal va npoPei o€ poviun diakonn Twv YNNPECIWV O MNEPINTWON Mou o
ZuvOPOPNTAG UNEPPBEi TO EKAGTOTE NIOTWTIKO OPI0 OUVOIAAEEEWY nMou dikalouTal BAcel
TNG napouocac kal Oev npoPei oe AuECN NPOKATABOAN NOcoU €vavTl, Onwg
nepiypagetal oto Apbpo 10, 1 o€ Aueon avanpooapuoyn TnG £yyunong g
npoBAéneTal oo ApBpo 9 avwTépw, N eEakpIBwBei TuxOV napanoinon f avakpipeia
oTa aToixeia Tou ZuvdpounTn. H ETaipia pnopei va npoPei o€ aueon opioTikn diakonn
TV YNNPEoIV Xwpic nponyouuevn €idonoinon ot OIaniOTWHEVEC MNEPINTWOEIC
anaTtng (ouvOEoeIG e NAACTA GUVNUKEVA £yypada Kal NEPINTWOEIC €£aNATNONG Nou
evronifovTal JETA ano &yypagn katayyeAia).

16.3 EKTOG and Ta avwTepw avagepopeva, n Etaipia dikaioUTal, KAToNiv OXETIKAG
EVNUEPWONG, va 0IaKONTEl APeda TNV Napoxn Twv YNNPECIwV, XwpPig TNV THPNoN TV
napanavw npoBeouIwy, O NEPINTWON NOU 0 ZuvOpoUNTAC napapiacel onoladnnoTe
ano TIG UMNOXPEWCEIC Tou, Nou npoBAEnovTal oTnv napolaod, TIG OMoieg avayvwpilel
Kal anodEXETal wG OUCIWEIC OTO OUVOAO TouG. EEaipolvTal ol nepINTWOEIG anaTng,
onou n Etaipia dev unoxpeouTal o€ €1doMoincn Tou ZuvdpounTn, npiv and Tn
dlakonr napoxng Ynnpeoiwv.

16.4 H Etaipia unoxpeouTal va diakowel dueoa Tnv napoxn Twv YMANPeoIwv O€
NEPINTWAON KAOMNG N anwAEIag Tou KIVNTOU TEPUATIKOU ME TNV KAPTA TAUTOTNTAG
ZuvdpouNTn , KATOMIV OXETIKNG EVNUEPWONC TNG ETaipiac and To ZuvopounTh.

16.5 O Zuvdpountng PBaplvetal PJe OAa Ta oQEINOPEVA TEAN WEXPI TNV OPICTIKN
dlakonn TNG napoxng Twv YMNNPECIWV, €kTOG €av npoPAEneTal dIAPOPETIKA OTNV
napouoa ZUvOeon 1 OTO 10XUOV VOHOBETIKO NAQIIO.

16.6 KaTd Tn didpkeia npoowpivig d1Iakonng napoxng Tng Ynnpeaoiacg, o ZuvOpounTniG
ouvatal va aitnBei Tnv opioTikn diakonn Tou and To OikTuo TnG ETaipeiag,
KaTayyeA\ovTac Tnv napouca cuPPaocr Tou.

16.7 EIOIkG Kal ave€apTATWC TWV AVWTEPW, OTNV MNEPINTWON MOU OonoladnnoTe
oUvdeon npaypaTonolei PNdevikn eEepXOUEVN Kal EI0EPXOUEVN Kivnon O€ onolodnnoTe
€i00C Xpnonc yia OGUVEXEC XPOVIKO O1doTnua MeyaAUTEPO 1 i00 Twv 12 pnvav, n
ETaipeia duvartal va npoPaivel o OpICTIKN OIAKOMNM TWV NAPEXOHEVWV UMNPECIWY,
XWPIG OIKOVOUIKN €niBapuvon Tou ZuvdpounTn yI' autd To AOyo. e autn Tnv
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nePINTWON, 0 oUVOPOUNTAC UNopei va aitnBei va evepyonoinBei &ava n oUvOEDT Tou
€VTOC OIA0TAKATOC 6 PNVWV, HETA TNV NUEpounvia Tng diakonnc. Ms Tnv napodo Tng
€V AOYyw MNpoBeopiac Twv 6 pnvwv, o SuvdpounTnc Oev Ba €xel NAEov To dIKaiwua
EMAVEVEPYOMNOINONG TNG €V AOYW OUVOEDNG.

17. KATAITEAIA THZ AITHZHZ 2YNAEZHZ

17.1 H ETaipia duvaral, Je TNV eniQUAAEn kabe dikaiwuaTdc TNG, va KaTtayyeilel Tnv
AiTnon ZU0vOeonc onoTedNMoTe Kal Je APEoN 10XU, WoOvo yia onoudaio AOyo, onwg
eVvOEIKTIKG Kal Oxl MEPIOPIOTIKA OTIC KATwOI nepinTwoeic: a) MapaBiaon Tou
SUVOPOMNTH OMoIoudNNOTE €K TWV OpwWV TNG napouonc, ol onoiol BewpouvTal OAoI
ouoiwdelc, B) Agaipeon, akUpwaon, Auon, HepIKN N OAIKA avakAnor Tng adeiag
XProng Tou (pAaopatoc padioocuXVOTATWV NMou £xel ekxwpnBei otnv ETaipia and tnv
EETT yia Tn Asitoupyia Tou AikTUOU KIvnTAG TnAepwviac GSM/DCS/UMTS Tng
ETaipiac yia Tnv napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviov, y) Knpuén Tou
uvOpouNT O€ KATAoTaon MTWXEUoNnG R navon nNAnpwpwv 1 aAAng napdpolag
KATAOTAONG, €iTE O NEPINTWON UNOBOANG aiTNONG €ITE OXI, METATPOMNNG TNG VOUIKAG
TOU Hop®nG, B€ong Tou und kabeoTw¢ OldAuonG, €kkabapiong, avaykaoTIKNG
dlaxeipiong, unaywync o€ oiadnnote diadikacia Tou NTWYEUTIKOU KwdIKa 1 OTIG
olatageic Tou vopou 3869/2010 yia Tn pUBHICN TWV OPEIAWV UMEPXPEWHEVWV
(PUOIKQV NPooWnwV Kal aAAeg OIaTA&EIC kaBwG Kal 0 KABE NePINTWON Mou o
SUVOPOMNTAC KATAOTEI aPePEYYUOC, O) OTIC NEPINTWOEIC TwV ApBpwv 7, 9, 10 kai 16
Kal €) o€ onoladnnoTe NEPINTWAON avwTepag Biac.

17.2 Ze nepinTwon napapiaong €k JEPOUG TOU ZUVOPOUNTH TWV UMOXPEWTEWV TOU,
Baosl Tnc napouoac, n Etaipia, népav Tng afiupiou OI' autrv KaTayyeAiag Tng
ZUvdeonG, KaToniv OXETIKNG €1domnoinong Tou ZuvdpounTn, dikalouTtal va {nTnoel Tnv
anokaraotacon kabe {nuiag TnG, kabw¢ kal va emdlwgel TNV €ionpagn OAwv TwvV
OQEINDV TOU ZUVOPOHUNTR ME KABE VOMINO MECO, CUMNEPIANQPBAVOMEVNG Kal TNG
dlatayng NANPwNG.

17.3 Katd tn diapkeia Tng Apxikng EAaxioTng Aiapkeiag Tng Aitnong ZUvdeong, onwg
Kal oTnV MEPINTWON TNG XPROoNG Tou nooou TnG €nmidoTnong/ 1 HEPOUC autolU We
OAOUG TOUG OTNV Napouoa eVOEIKVUOMEVOUG TPOMOUG, GUMPWVA HE To ApBpo 8 Tng
napouoag, o Zuvdpopntng duvatal va katayyesilel Tnv Aitnon ZUvdeong, MOVO yia
onoudaio AOyo, JE ouaTnMHEVN €MOTOAN €ni anodei&el npog Tnv ETaipia, onwg eniong
oe kataotnuata Tng Etaipiag (WIND) kal o€ kaTaoTAuaTa BAcel oUPBATIKAG OXEONG
dikaidxpnong (Franchising).

17.4 Ze nepinTwon nou o ZuvOopounTnG kartayyeilel Tnv AiTnon ZUvOeonG Npo TNG
napodou TG Apxikng EAaxiotng Aidpkeiag, 6a kataBaMel otnv ETaipia népav Twv
XPEWOEWV XPNONG Kal Ta nayia TeAn Pexpl Angewg Tou xpdvou Tng ApxIkng EAaxioTng
Aidpkeiac. To auTo IoxUel Kal oTnV NEPINTWON XPRONG TOU noogou Tng enidoTnong/ n
MEPOUG auToU e GAOUG TOUG OTNV NapoUoa eVOEIKVUOHEVOUG TPOMOUG, oTnv onoia 6a
€NENBouv Ta anoTeAéopata Tou ApBpou 8 TnG napoucac. ZTIC Napanavw NEPINTWOEIG
eMPBAMeTal oTo JuvOpouNnTH Kal To TEAOC anooUvOEoNC CUPPWVA KE TNV Nnapdypapo
7.12. EMinpdoBeTa TwV avwTEPw, 0 TUvOpoUNTNG 6a unoxpeouTal va kaTaBaAAel kai
TUXOV €EKNTWOEIC nayiwv nou €xel AdBel and Tnv €Taipeia und Tnv npolnobeson
dlaTpNoNg TNG ouvdeoewe Tou oTo AikTuo TnG ETaipeiac yia 1o didoTnua Tng
ehaxioTng diapkeiac (12, 18 r) 24 pnvec) ocUppwva Pe Ta opilOPEVa aTnV Napaypapo
8.3 Tn¢ napouonc.

17.5 Andé Tn omyun nou n Aitnon ZUvdeonG KATAOTEI AOPIOTOU XPOVOU, O
>UuvOpOUNTAC duvaTtal va TNV KAaTayyeiel onoTednNoOTE YE CUOTNHEVN EMNIOTOAN €ni
anodei&el npog Tnv ETaipia, onwg eniong oe kataoTtnpata Tng Etaipiag (WIND) kai o€
KATaoTAKaTa Baocel ouppaTikng oxeong dikaioxpnong (Franchising).

17.6 Evtog evoc (1) pnvoc and Tnv avakoivwon Tng au&nong TwV XPEWOEWV Tou
npoypduuaTog YMnnNpeoiwv Mou exel e€mIAEEEl va Tou napexovtal )/ kal Kabe
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MOVOoUEPOUG Tporonoinong TnG Aitnong ZUvdeong, o ZuvdpounTng duvartal va
kaTtayyeidel Tnv Aitnon ZUvOeonG HPE OUOTNMPEVN €MIOTOAN €ni anodei&el npoc Tnv
Etaipia, onwg eniong oc karaotnuata Tn¢ Etaipiac (WIND) kai 0o kaTtaoTnuara
Baosl oupBaTiknGg oxeong Oikaidxpnong (Franchising). XZTnv nepinTwon nou o
>uvdpounTic dev katayyeilel Tnv AiTnon ZUvOeonG evrog TOU WG AV XPOVIKOU
dlaoTrApaToc Tou evog (1) unvog and TNV w¢ Aavw avakoivwon, TEKWaipeTal oTI TNV
anodexeTal.

17.7 3e kaBe nepinTwon katayyehiac TnG AiTnong ZUvdeonc n ETaipeia Xpewvel To
SUVOPOUNTN HE OAEC TIC OIKOVOMIKEG UMOXPEWOEIC AUTOU, GUMNEPIAAUBAVOUEVOU Kal
TOu noooU TnG emdOTNONG nou Oev €xel anooPecBei oUP@wva MPeE Ta 0O0a
avaypagovTal otnv Aitnon ZUvdeong Tou ZuvdpounTn kai oTnv napouaoa. O1 ev AOyw
XPEWOEIC €E0PAOUVTAl UNOXPEWTIKA and To ZuvdpounTn evroc 30 nuepwv ano Tnv
€kd00N TOU OXETIKOU TIHOAOYiou. MeTA TNV NApodo Twv ev AOyw TPIAVTA NHEPWV ano
TNV nuepodnvia €kdoonc Tou TIYoAoyiou (ONAN nuépa), auTtd kabBioTaral
An&inpdBeopo kal anarrnTo. Ta anoTeAéopaTa TG we avw katayyeAiac 6a snépyovral
€WC TO TENOG TOU EMOMEVOU TNG OXETIKNG €100M0IiNONG PNVA, €KTOC €AV 0 ZUVOPOUNTNG
{nToel va uAonoinBei n kartayyeAia vwpitepa, onodte n Etaipia 6a ulonoisi Tnv
kaTayyeAia oTo Xpovo nou artnnke o ZUvOPOUNTAG, O OMNOIOG OE KABE NepinTwon dev
ouvatal va €ival PIKpOTEPOC Twv nevTe (5) €pyacipwv nUEPWV and Tn OXETIKN
€1donoinon.

17.8 Ze nepinTwon kartayyeAiag Tng AiTnong Zuvdeong AOyw Mn €KNANPWONG ano
MEPOUC TOU ZUVOPOMNTH TWV OIKOVOUIKWY TOU UMOXPEWOEWY EvavTl TnG ETaipiag, dev
unoypageTal véa 0vOeon PE TO ZuvOpounTn, NPIV TNV OPIOTIKA OIEKNEPAINON TwV
OIKOVOIKWV TOU UMNOXPEWTEWY Npog Tnv ETaipia.

17.9 Ze kaBe nepinTwan akupwong/ katayyeAiag/ diakonng Tng AiTnong ZUvoeong, N
Etaipia diatnpei To Oikaiwpa va MeTAPEPEl TO AnEINPOBECHO  UMNOAOINO  TOU
Aoyapiacpou Tou ZuvdpopnTr o€ onoladnnoTe aAAn ZUvOeon &xel ouvagOei PeETAEU
Tou ZuvdpounTn kai TnG ETaipiag kai n onoia @epel Ta idla oToIxeia ZuvdpounTn HE
Tnv napouoa (n.X. OvopaTtenwvupo, naTtpwvupo, A.®.M.), Katoniv OXETIKNG
nNpOTEPNG EVNHEPWONG TOU ZUVOPOWUNTH MWE KABe npoogopo yia Tnv ETaipia Tpdno
(emioToAn, fax, e-mail, SMS, Aoyapiaopo ZuvdpounTn, k.A.M.). H ETaipia diatnpei ot
KGBe nepinTwon kabe Oikaiwpa emdiwEng sionpagng TnG we avw OQPEIARG He KABE
VOUINO HECO, ONWC €eVOEIKTIKA Kal OxlI MEPIOPIOTIKA MNPOPRAENETAI OTIG OXETIKEG
dlata&eic Tng Aitnong Z0vdeong Tou ZuvopounTh.

18. EMMNIZTEYTIKOZ XAPAKTHPAZ TQN ENIKOINQNIQN

18.1 H ETaipia AauBdvel 0Aa Ta anapaitnTa PETPaA yia Tn diac@pAAion ToU anoppnTou
TWV EMNIKOIVWVIOV HEOA OTa Opla Tou AIKTUOU TnG, OUPPWVA HE TNV €KACTOTE
iloxUouoa vouoBeaia.

18.2 H Etaipia Tnpei kar eneEepyaletal apyeio Npoownikwy OeOOUEVWY TwV
ouVvOPOUNTWV TNG, CUK@WVA HE TIG IOXUOUTEC dIaTAEEIC Nepi NnpooTaaiag dedOUEVWV
NPOCWIKOU XapakTnpa, HE OKOMO TNV €KTEAEON TNG GUPBACNG NAPOXNG UMNPECINV
KAl TNV EVNHEPWON TWV GUVOPOUNTWY TNG YIA TIG NPOCPEPOUEVEG UNNPEDIEC Kal Ta
npoiovra Tng ETaipeiac,.

18.3 ANOJEKTEG TwV NPOCWNIKWY JEDOPEVWV Kal TwV JEDOPEVWV Kivnong kal BEong
TOU OUVOPOUNTN MMopel va e€ival kabe QuOIKO 1| VOMIKO NpOowno OTO Onoio n
Etaipeia OikaiouTal r unoxpeoUTal va aAvAKOIVWVElI TA OTOIXEid OTO NAAICIO TNG
napouoac oUpBaonc n PBacesl vopou n OIKAOTIKAC anogaonc. Enionc, n ETaipeia
OnAwvel kai 0 ouvdpPoUNTNG anodEXeTal OTI 0To NAQicIo S1IAoUVOEONC TV OIKTUWV
olapiBadovral dedopeva Kivnong kal npoownika 0edopEVA Tou 100U, aKOMn Ki av EXEl
{nTnNBei n anokpuyn auTwv, O AGAAOUC (OpPEeIiC napoxnc Onuociou JIKTUOU OTa
nAaiola diaouvdeong Twv JIKTUWV 1 SIABECIUNG OTO KOIVO UNNPEDIAG NAEKTPOVIKWY
EMIKOIVWVIQV YIa TO OKOMO TNG XPEWONG TWV NAPEXOUEVWV UNNPESIWV N TNV gionpan

36



Tou AoyapiaopoU. AnodekTeC Twv OedopeEVwY  yia Tnv  €Eunnpetnon  Tng
OUVAMAKTIKAC OXEoNG f)/kal Tnv gionpa&én Tou Aoyapiacpou eival népav Tng ETaipeiag
Kal TOU NPOowIKOU auTnG, EVOEIKTIKA O EJNOPIKOI avTINPOCWOl KAl CUVEPYATEC TNG,
ETAIPEIEC EVNHEPWONG OPEINETWY, KABWG Kal XPNUATOMNIOTWTIKA 10pUKATA HECW TWV
ornoiwv duvavTal va EopAoUvTal oI A\oyapiaouoi TwV GUVOPOUNTWY CUH(®WVA HE TNV
€KAOTOTE I0XUOUOA VOL0BETia.

18.4 O ouvdpountG diaTnPei OAA Ta €K TOU EKACTOTE 10XUOVTOG VOMOBETIKOU
nAaiciou OIKAI®PATA TOU €Ni TWV MNPOCWMIKWY Tou Oedopevwy, nTol diKaiwua
evnuépwong, dikaimua npooBaonc, dikaiwpa avtippnong kai diKaiwpa npoowpIvig
OIkaoTikNG npootaciac. H ETaipeia, wG nApoxoC unnpeciwv npooBaong oTo
AladikTuo, Ot (@epel  kapia €uBlvn vyia: (a) TN yvnoloTnTa, akpiBeiq,
EUMIOTEUTIKOTNTA, TO BguITO 1| aBEUITO Yapaktipa Twv dedopevwv (data) mou o
ouvdpounTAG AauBavel n anooTéNAEl o€ TPITOUC I anoBnkelsl HECW TNG NPOoBRAoN
Tou aTo dikTUud TNC, (B) TNV onoladAnoTe APEDN N EUPEDN, BETIKN 1) anoBeTIKN, UAIKA
N un {nuia evdexouevws unooTei 0 ouvdpounT)G and Tnv npoofacry Tou OTO
AiadikTuo kai (y) yia Tuxov dlagopEc nou Ba NPokUWOoUV PETAEU TwWV OUVOPORNTWV
™G N MeTAEU ouvOpouNTWV Kal TPITwV Kal ogeilovral oe pnvUpaTa, OedouEva,
oToIxeia N nAnpogopiec (data) nou diakivoUvTal YECW TOU TNAEMIKOIVWVIAKOU TNG
OIKTUOU.

18.5 Me Tnv em@UAa&n Twv dIATAEEWV NEPI NPOOTACIAG NPOCWNIKWY JEDOPEVWV Kal
avaloya e Tov TUMO AoyapiacpoU nou exel enAeéEel o auvdpountng, n Etaipeia
eVOEXETAI va anoOoTEAAEl OTO OUVOPOWNTA N VA AnoKTa autog npdoBacn o€
Aoyapiaopo Pe To €AAXIOTO €ninedo avaAuTIKAG XpEwWonG onwe ekaoToTe opiletal. O
ouvdpounTAG OikalouTal onoTednnoTe va {nNTRoel eyypapwe Tn dlaypa®n Twv
TeAeuTaiwv TpIwv (3) Wn@iwv Twv KANBEVTWV apiBuwv OuvOEoEWV anod Tov
avaAuTikd Aoyapiacpd n TNV N napoxrn Tou €AaxioTou €ninédou avaAuTiKnG
XPEWONG. Z€ auTn Tnv nepintwon n ETaipeia dev €xel unoxpewon va anodei&el Tnv
opBOTNTA TWV OTOIXEIWV TwV Aoyapiacpwv. Eav n xpnon Twv TnAEnIKOIVWVIaKWY
YNnpeoIwV YIivETal and NEPIOCOTEPOUC OIKIAKOUC XPrOTEG, O ZUVOPOUNTAC UNOOXETAl
Kal eyyudartal OTlI Ol XPrNOTEC €XOUV evnuepwBei OTI 0 ZuvopopnTnG Ba Aappavel
avaiuon Tou Aoyapiacpou e NARpn avaypagn Twv Yyneiwv.

18.6. H Etaipeia Tnpei yia Toug TNAEPWVIKOUG apIBUoUG MOU EKXWPEI OTOUG
OUVOPOUNTEG TNG KATAAOYOUG GuVOpOUNTWY Mnou dIaTiBevTal GTo KOIVO i} unopouv va
anokTnBoUv  PECW UNNPECIV  NANPoQoOpIV  KataAdywv. O  ouvdpounTng
KATAXWPEITAl OTOUC avwTEPW KATAAOYOUC HE TA NMPOOWNIKA OToIXEid nou kabopilel
oTtnv Aitnon. Ta avwTepw oToIxeia diapiBalovTal o TPITOUG NOU NAPEXOUV UMNPETIES
MAnpogopiwv TnAe@wvikou KaTaAoyou yia Tov amnokAEIOTIKO OKOMO TNG NApoxNnG
unnpeaiag MAnpo@opiwv TNAePwVIkoU Katahoyou. O ouvdpounThg £xel TO dIKaiwHa
va eAéyxel kal av €ival anapaitnto, va dlopbwvel f kal va {nta tn diaypa®n Tng
OXETIKAG KaTaxwpiong N va {nTa va napaleineral ev pépel n dielbuvaon Tou.

18.7. PNTA OUPQWVEITAI Kal PEXPI TNG EYYPAPOU avAKANOEWE TNG ouykaTabeong Tou
ouvdpounTn Xwpic avadpopikn 1oxU 6T, n WIND EAAAY THA/NIEZ AEBE oUpgwva
ME TIC €MIANOYEC TOU OTNV aiTnNOn kal oTo nAdiolo ene€epyaciac Twv NPOCWRIKWY
Oedopévwy Tou (NePIopIOTIKG: ovopaTenwvupo, Olelbuvon, TnAépwva, e-mail)
duvaTal va Ta xpnoigonoiei n idia kar va Ta diaipalel oc €Taipiec N npdowna P Ta
onoia ouvepyaleTal, yia OKOMOUC EWMOPIKNG €PeuUvag ayopdg npoiovTiwv N
OlIaPAMIONG, MEOW TNAEPWVOU, NAEKTPOVIKOU TaXUOPOWUEIOU, auTopaTnG KARONG Kal
TNG anooToAng SMS, MMS 1} AAAOU NAEKTPOVIKOU HETOU EMIKOIVWVIAG. O GUVOPOUNTAG
ka®’ oAn Tn dldpkeld TNG OUMBACEWG dlaTnpei To dIKaiwKPa va TPOMOomMoINoel TIG
EMIAOYEC TOU avapopika PE TNV ene€epyacia npoownikwv ODOPEVWV Kal TIC HN
{nNTNnBeioeC enIKOIVWVIEG yIA TOUG AVWTEPW OKOMOUG EVNHEPWVOVTAG MPOCNKOVTWG
Tnv ETaipeia. O ZuvOpounTnG anodéxeTal OTI O MEPINTWON Mou dNAwoEl OTI Jev
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eMOupel va OExeTal TNAEPWVIKEG KANOEIC yIA €UNOPIKN NPowbnon npoiovTwv N
UMNPEDIV, O apIBPOC TNG TNAEPWVIKAC Tou aUvdeonc Ba KaTaxwpeital oto MnTpwo
Tou ap. 11 Tou N. 3471/06 (w¢ 1oxUEl Tpononoinbeic), To onoio Ba diapiBaleTal oc
KGO evOIaPEPOPEVO, CUPPWVA HE TOV EV AOYW VOLO.

18.8 O ouvOpPOUNTNC EVNUEPWONKE OTI YIA TIC KANCEIC 0€ apIBPoUC EKTAKTNG avaykng,
n Etaipia €€oudeTepmvel TuxOv anokpuyn apiBpoU kaAoUVTOG ouUVOPOMNTH Kal
OI0BETEl OAeC TIC AnNApaiTNTEG NANPOPOPIEC yia TOV EVTOMIOMO TnG B€ong Tou
KaAOUVTOG OTIC appOdIEG apXEC, kKaBwE kal OTI KATOMIV GUVAIVECEWMG Tou duvarail va
napacxebouv oTov apupodio yia TNV AVTIMETONION EKTAKTNG avaykng gopéa Ta
OTOIXEia Tou yia Tn dleukdAUvVoN TNG AUECNC ENEPBACNG KAl JOVO YIa TO OKOMO auTo.
18.9 Z1o nAagioio TnG Asitoupyiag Tng eTaipeiac THAEFNOYZ, onw¢ ava@epoupe oTo
apbpo 7 Tn¢ napouaoac, n ETaipgia katoniv oxeTIKAG EVHEPWONG TOU ZuvOPOUNTN Kal
napoxne €UAoync npoBeopiac yia TakTonoinon Twv oPeIAwv Tou, Ba diapiBalel oTnv
THAEFNOYZ Ta oToIxEia nou avagEépovTal avwTEP®, pooov NAnpoUvTal Ta OXETIKA
KpITpia. Me Tnv €E0@Anon r Tov diakavoviopo TG An&inpdBsounc ogeIAng, Ta
OTOIXEIa Tou oQeINETN Ba diaypagovTal and To apxeio Tng THAETNOYZ.

O ZuvdpounTng, HE TNV €vapén AsIroupyiac Tou apyxeiou, dUvaTal va AOKNOeEl Ta
dikaiwpaTta npoofacng kal avtippnong, kabwg kar Ta Aoind diKaiwpaTta nou
npoBAénovTal oto v. 2472/1997. Ma nAnpo@opieC OXETIKG We Tnv dladikaacia
UnoBoARC TOU OXETIKOU aITAUATOC AAAG Kal yia AOINEC NMANPOPOPIEC 0 ZUVOPOUNTAG
pnopei va enikoivwvnoel Pe Tnv etaipeia THAEFNOYZ (TnA. 210-6180011, d/von A.
Knoioiag ap. 56 kai AeApwv, Mapoual ATTiknG, TK 15125, www.telegnous.gr) 1 We
To TuNMa E€unnpeTnong NehaTtwv Tng ETaipeiac.

19. EKXQPHZH/METABIBAZH

19.1 O1 unoxpewoelg kal Ta dIKaIWPATA Mou anoppeouv anod Tnv Aitnon Zuvdeong
Oev eniTpeneTal va petapipadovTal ) va ekxwpouvTal and Tov ZuvOpounTh Xwpic TNV
gyypaen eykpion Tng ETaipiag kai xwpig va £xel EopAnael NARpwg o ZuvOpounTnS TIG
MEXP!I TOTE OPEIAEG TOU.

19.2 H Eraipia duvatal va ekxwpei 1 va peTafiBalel Ta dikaiwuata Kai TIC
UMOXPEWOEIG TNG MOU anoppeoUV anod Tnv napouca g€ onolovOonnoTE TPITO.

20. NAHPHZ AITHZH ZYNAEZHZ - TPOMNOMNOIHZH

H Aitnon Zuvdeong, €@’ 0oov €xel yivel anodekTr and Tnv ETaipia, emouvanTeTal wg
avanoonacTo HEPOG Twv Napoviwv Opwv. O nNapovteg Opol kal Ta €kACTOTE
loxUovTa TIHOAOYIa XPewoewv TNG ETaipiag, anoteholv Tnv NANpn oup@wvia Twv
HEPWV Kal oudepia AAAN Eyypagn f NPo@opIKn cup@wvia n dEopeuon IoXUEl EvavTi
NG 18iag n Twv Zuvepyatwv TnG. H ETaipia em@uAdcosTal Tou SIKAIWPATOG TNG va
TpOMnonolei Toug Opouc TNG napoucac, oUPPwva HE Tnv ekdoToTe IoxUouad
vopoBegaia kal Toug NapOvTeG OPOUC, HE MPONYOUKUEVN EVNHEPWON TOU ZUvOpOUNTH.
ZUYKEKPIPEVA, N TPoMonoinon Twv Opwv TNG napouong Ba 1oxUel PHETA TNV NAPodo
Tpiavta (30) nuepwv: a) and TnG OXETIKAG Kal NPOCTKoUaag dnUoaieuong TNG wg avw
Tpononoinong oTnv 10TooeAida Tng ETaipiag kai B) anod TnG OXETIKAG EVNUEPWONG TOU
ZuvdpounT MECW TOU Aoyapiacpou Tou, WE avapopd O€ EPPAVEG OnUeEio Tou
Aoyapiacpou i} o€ OXETIKO €VTUNO MOU oUVOdeUsEl TO Aoyapiacuo n oThv NEPINTWaon
nou dgv anooTEAAETAl EVTUNOG AOyapiaoHog e OXETIKN evnueEpwan dia Tou Tponou,
ME TOV OMoio npayparonolsital n €idonoinon yia TNV €kdoon Tou Aoyapiacuou
NAEKTPOVIKG N/kal HEOW nAekTpovikou Taxudpopeiou. EvTOC Tou avwTEpw
dlaotnuaTtoc Twv 30 nuepwy, 0 ZuvdpounTn¢ duvartal va katayyesiAel Tnv napouoa
ouUpBaon. Me Tnv napodo TnG NPoBeoUIac auTtnc, TEKWAIPETAI NWE O ZUVOPOUNTNG
€xel anodeyTei TNV Tponornoinan auTh. H ek pépoug Tng ETaipiag pn doknon r MEPIKN
aoknon onoloudnnoTe dIKAIWPATOC Tng Oev dUvartal va Bewpndei OTI anoTeei
napaitnon ano To diKaiwpa auTto, oUTE anokAEiel TNV AoKNOT) TOU 0TO JEAOV.

21. ENIAYZH AIA®OPQN
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O1 napovTeg Opol dienovTal anod 1o EAAnviko Aikaio. H eniAuon Twv dia@opwv HeTAEU
NG ETaipiac kalr Tou ZuvdpounTrn pnTd cuppwveital T Ba emAveTal and Ta kab’
UANV appodia dikaoThpia TnG NOANG, TNV onoia £xel TNV KATOIKIA TOU 0 ZUVOPOUNTHG
| TOU TOMOU KATApPTIONG TNG oUKBAoNG.

AnAwvw unevBuva o1 eAaBa yvwon Kal arnodexoual Ta ooa avaypagovral oTic
OeNiOe¢ Tn¢ napouvoac Aitnong Suvoeonc SuvopounTri, (ritor eVOeIKTIKA Tnv Aitnon
Suvoeong/ Aitnon Newv Suvdgoewv, Touc [evikous Opouc SuvOoeons oro AIKTUO TG
WIND EANAZ A.E.B.E, Tuxov lapapTriuara), kabwe enions Kal Toug 0pous avapopikd
LE TIC XPEWOEIC ONWS auTol arnoTunwvovTal OToV EKAOTOTE I0XUOVTA TILIOKATAAOYO
¢ Eraipiac, ovupwva pe ta rpoBAenoyeva oro dppo 7 Tn¢ napouonc. Emionc
OnAwvw 0TI Exw EVUEPWOEI NWe nopw va eAEyxw v+a-Touc Asiktec loioTnTa¢ Twv
Yrnnpeoiwv rnou npokeirar va AguBdvew oro &&j¢c ano tnv ETtaipia pEow TOU
OI1adIKTUaGKOU T0rou: http.://'www.wind.gr/qr/wind/qgia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-
epikoinonion/ kabwc¢ kai va evnuepwBw yia Tov Kwdika Asovroloyiac yia tnv llapoxri
Yrnnpeowwv HAektpovikwv  Emkovwviov  orous Karavadwtes orn  dieubuvon:
http://www.wind. gr/files/1/Kodikas % 20Deontologias/00001729 20080201505.pdf.
TEAog, dnAwvw unsubBuva OT1 0Aa Ta oToixela pou rou TiBevral i TS AiTnong
SUVOEONG, KABwe Kal OAEC oI ONAWOEIG/EE0UOIODOTIIOEI/OUVAIVEDEIC 1IOU EMTI QUTIIC
&lvar akplPeic kai aAn@ivec kai Tic anodexouar anapeykAira. Eniong, onAwvw oOri, o€
MEPINTWON 110U 0 XPIrioTne ToU KIVIITOU TEPUATIKOU EIVal JIGPOPETIKO Mpoowrio, Tov
EXW EVILEPWOEI MPOTNKOVTWE VIa OAEC TIGC UNMOXPEWOEIC EKATEPWOEY TWV LIEPWV 10U
arioppeouV aro TNV nNapouoa Ti¢ OroIEC kal arodEXETAl.

Huepopnvia O ZuvdpounTtng-Ynoypaon
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