FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIESZ ANQNYMH EMMOPIKH
& BIOMHXANIKH ETAIPIA» nou £dpeUel oto Mapoual ATTIKAC (A. Kngioiac 66) He
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUC
>uvOpouNTEC Ynnpeaieg HAekTpovIKwV EMKoIvwviov, ExovTac un’ oyn:

1. To N. 2251/1994 «[pooTacia KatavalwTr» w¢ £xel Tpononoindsi.

2. To N. 2472/1997 «[MpooTtacia Tou ATOpou anod Tnv Ens€epyacia Asdopevav
MpoownikoU XapakTnpa».

3. To N. 3471/2006 «MpooTacia OedOUEVWV MNPOCWNIKOU XaApakThpd Kal Tng
IDIOTIKAC (WG OTOV TOPED TWV NAEKTPOVIKWV EMIKOIVAVIWV KAl TPOMomnoinon Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXWV Kal XpnoTwv €EonAiopolu Kal

UNNPECIWV KIVNTNG TNAEPWVIac kai AAAeC dIaTAEEIC.

To ekaoToTe IoXU0OV VOROBETIKO NAqiolo nepi HAEKTPOVIKWV ENIKOIVWVIOV.

6. Tic Eykpioeic, dikaiwuaTta Xpnong padioouxvotnTwy kal Adele¢ EykaTtaoraonc,
Aeiroupyiag kal EkpeTradAeuong Anuooiou TnAenikoivwviakoU AiKTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anuociov KivnTov TNAENIKOIVWVIAK®V YINPECIQY,
nou xopnynénkav otnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

7. Touc 6pouc TnG napouoac ZUVOEDNC Kal TwV TUXOV NapapTnUATwy Tnge.

1. OPIZMOI

1.1. «H Etapia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel Ynnpeoieg HAeKTPOVIKWV

Enikoivwviav, Pe Tov 8IakpITIkO TiTAo WIND EAAAS THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpounTnG» VOEITAl TO (PUGCIKO I VOUIKO NPOCWNO Nou GUPBAAAETAl E TNV

Etaipia kar dikaioUTal va xpnaoiponolei TiG Ynnpeoieg HAekTpovikwv Enikoivaviwv nou

napexel n ETaipia, ge TN Xpron kapTac TautoTnTag Zuvopopuntr (SIM, USIM 1} aAAn

avtigToixn).

1.3. «O XpnoTtng» voeital kaBe @uUOIKO N VOMIKO MPOCWMO MoU XPNGCILOMOIE

dlaBgoiun  oTo  KkoIvO  Ynnpeoia KIVATAG  TNAEQwviag yid  MNpoownikoUug N

enayyeApaTikoUg okonoug, Xwpic va €ival anapaitnta ZuvOpounTnG Napoxou TnG &v

AOyw Ynnpeoiag.

1.4. «Aiktuo» voeital To AikTuo HAekTpovikwv Enikolvwviwv, TO  0roio

Xpnolgonoleital, v OAw i KUpiwg, yia TNV napoxn d1aB&ciuwy GTo KOIVO YNNPECInV

HAekTpovikwv ENKOIVWVIQV.

1.5. «Aitnon ZUvdeong ZuvdpounTi» VoeiTal To évruno Tng Aitnong Zuvdeong/

AiTnong NEwv ZuvOECEWV TO OMOI0 GUHNANPWVEI 0 ZUVOPOUNTAC, Ol NapOVTEG MeviKoi

'Opol ZUvdeong kal Tuxov MapapTtiuara.

1.6. «Ynnpeoieg» vooUvTal OAEG o1 v Yével Ynnpeoieg HAeKTpoVIKWV EnIKoIVWVImV

nou kaAunTel To dikTuo HAekTpovikwv Enikoivwviwv Tng ETaipiag kai napéxouv oTov

ZuvdpounTn TN duvaToTnNTa va npayuatonolei TNAEPWVIKEC GUVOIAAEEEIC, YNNPETieg

pnvupaTtwv, dladiktuou (mobile internet), noAupéowv kar peTadoong OedOMEVWV

otnv EAM\Ada kai oT1o €EwTEPIKO, HEOW TEPUATIKOU €EonmAiooU, kabwg Kal
onoladnnoTte aAAn Ynnpeoia nou ato pgEAov duvaTtal n ETaipia va npoogépel.

1.7. «Apxikr Mepiodoc» voeital n eAdxiotn didpkela TnG AiTnong Zuvdeong, mnou

kaBopileTal o€ dUO (2) PAVEC, HETA TNV NAPOdO TNC OMNOIAC HETATPENETAI OE AOPIOTOU

Xxpovou. E&aipeital n nepinTwon TnG €mIAOyNG Tou ZuvOPOMNTR va KAvel Xpnon Tou

noooU TNG OUVOAIKNG €mdOTNONG/ 1 MEPOUC TOU MOCOU AUTOU, MOU AVTIOTOIXEI OTO

OIKOVOIKO Npoypaupa TngG ETaipiag nou xel enIAEEEl €iTe yia €nIdOTNON TEPUATIKOU

e€onAiopou/ Aoinwv €€apTNUATWV NAEKTPOVIKWY EMIKOIVWVIWV EITE yia anddoon

U



FHEFOEARE EKNTWONC NAyiou oTo Aoyaplaopo Tou &ite auvdualovtac kal Ti dUO WG
avw duvaTtoTnNTEC. TNV NEPINTWON auTh n eAaxioTn diapkeia TneG ZUvdeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmdOTNONG TNG npwTng oeAidag Tng Aitnong
>UvdeonG, META TO NEPAC TNG onoiag n ZUvdeon kabioTartal aopioTou Xpovou.

1.8. «Kapta TautdtnTag ZuvdpounTn» voeital n Kaprta Zuvdpoung otnv omnoid
anoTunwVeTal n enwvudia Tng ETaipiac kai n onoia anoteAei Tnv anodeign Tng
1010TNTAG TOU ZUVOPOUNTN Kal TNG OUVOEONC Tou WE To AikTuo Tng ETaipiac.

1.9. «Ynnpeoieg AigbvoUg Mepiaywyng (Roaming)» vooUvtal ol  YNnpeoieg
HAekTpovikwv Enikoivwvi®v, nou napéxouv Tn duvatotTnTa OTov ZUVOPOMNTH TNG
Etaipiac va xpnoiponoiei Aiktuo GMo and autd Tou onoiou eivalr ZuvOpounTAg,
KaToniv 0Ikwv CUPPWVIOV TNG ETaipiag pe EEva AikTua Tou EwTepIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng Nepiaywync Aedopévav  (Ynnpeoia
Evnuépwong/ ®payng GPRS Roaming)»: voeital n Ynnpeoia nou oOuUvartalr va
NapeXeTal oTouc ZuvdpounTEG, oTa nAaiola Tou Kavoviopou (EK) api®. 531/2012 Tou
Eupwnaikou KoivoBouAiou kal Tou ZJUPBOUAIOU, ONWC TPOMOMOINONKE HE TOV
Kavoviopo (EK) 2120/2015, 1oxUgl anokA€IOTIKA Yia nepiaywyn 0e00UEVWV KaBWE Kal
NakETWV PETAywync kal dUvaTal va cuvioTtaTtal (a) oTnv anooToAr €1donoinong oTo
ZuvdpounTn kai (B) oTnv nauacn TnG NApOXNG TwV UNNPECINV NEPIAYWYNG OEDONEVWY
Kal avTioToIXNG XPEWONG Tou ZuvdpounTn HE KABs unEpPaon Tou w¢ avw avwTaTou
opiou xpnong Twv 50 eupw nAéov ®.M.A., epOCOV 0 ZUVOPOUNTNG, KATA TN OXETIKN
EVNUEPWOT TOU YIa TNV ev AOyw unépBacn, dev dnAwoel OTI ENIBUE TN GUVEXION TNG
napoxnG UMnPECIV NepIaywyns OedopEVV. 3TNV wC dvw unonepintwon B, o
>uvdpounTnc diatnpei To dikaiwpa va {nTrnoel onoTedANOTE Tn OUVEXION N TNV
avavewaon TnNG Napoxne Twv UNNPECIMV auTwV, ONwE EKACTOTE Ba IaXUoUV.

O ZuvdpounTng diatnpei To dikaiwpa onoTednNoTe va dnAwWael OTI dev eMBUPE TNV
napoxn Tn¢ Ynnpeoiac Evnuépwong/ ®paync Nepiaywyng Asdopévwv kabws kai va
TNV EVEPYOMOINOEI €K VEOU.

1.11. «ApiBuog KAnong»: voeital o TNAEPWVIKOG apiBuog To diKaiwpa Xpnosws Tou
onoiou napaxwpei n ETaipia oTo ZuvdpounTn Ke TNV anodoxn Tng AiTnong ZUvOeonc,
n/kai 0 TNAEQPWVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnTtdTnTag nou 6Ba
KaTaBETEl 0 ZuvOpPOUNTNG Kal EpOooV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Aedopeva npoownikoU XapakTnpa» VOeiTal kabe nAnpogopia nou avagepeTal
OTO UMOKEIMEVO TV EBOUEVWV.

1.13. «Aedopeva Kivnone» voouvtal Ta dedopéva nou unoBaiovral os eneepyaoia
yla Toug okomoug Tng dlapiBaong Miag emikoivwviag o€ OIKTUO NAEKTPOVIKWV
ENIKOIVAVIWV 1 TN XPEWGON TNG.

1.14. «Apyxeio Aedopévwv MpoownikoU XapakTnpa» Voeital kdbe dlapbpwiévo
oUvoAo Oedopévwv NPOCWNIKOU XapakTnpa, Ta oroia eivalr NpooiTd HE YVWHOvVd
OUYKEKPIHJEVA KPITAPIA.

1.15. «®MA» voeital o @Opog npooTiBepevnG agiag, o onoiog enIBAMETal Kal
nepiIAapBaveTal oto ouvoAikO Nogd Tou Aoyaplacpou nou ekdidel n ETaipia. O OMNA
eniBapUvel anokAEIOTIKA TOV ZUVOPOUNTH).

1.16. «TeAn ZuvdpopunTwV KIVATAG TNAEPWVIac» voouvTal Ta TEAN nou kataBarlovTal
unép Tou Anpoaiou kal Ta onoia eNBapUVoUV AnokKAEIOTIKA TOV ZUVOPOUNTH).

1.17. «Mpoowpiviy Aiakonn (gpayr)» VoeiTal n npoowpiviy 8Iakonn TG Napoxng
YNNPECIWV NPog ToV ZUvOPOUNTH, XWPIC OPWG va XAvel Tov apiBpo KANGNG Nou EXE
000l kal pe OIKaiwha €K VEOU XPNONG TwV YNNPECIOV AUTWV UMO OPIOHEVEG
npounoBoeic (oxeTIkO ApBpo 16 TnG napoloac).

1.18. «AigBveic kAnoeig» voouvTal ol KANCEIG Nou npayuaronoiouvtal and Tov
>UvOpPOUNTR NPOC 0TABEPA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng NoiotnTac» (A.M.) | «NapdueTpog NoIOTNTAG» VOEITAlI TO PETPO EVOG
OUVOAOU MeyeBwV, EOW TOU OMOIOU anoTIUATAl HEPOG/ OTOIXEI TNG NOIOTNTAG TNG



napexodevng YNNpeaiag NAEKTPOVIKWY EMIKOIVWVIOV KAl TO 0roio dnuooielsTal oTo
O1adIKTUAKO TOMNO ™G ETaipeiag http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/.

1.20. «®dopnToTnTa ApIBUoU KAnong» voeital n duvatdotTnTa KAabe Zuvdpountn
Ynnpeoiwv HAekTpovikwv Enikoivwviov va diatnpei Tov apiBuo kAnong Ttou otav
aA\aler ®opea Mapoxnc YNnpeoiwv HAEKTPOVIKWV EMIKOIVWVIGV.

2. ANOAOXH THZ AITHZHZ ZYNAEZHZ

2.1. KaBs QuOoIkO 1 VOUIKO Npoowno adiakpitTwe €xel To OIKAiwPa oUvOEonG HE TO
AikTuo Tn¢ ETaipiac péoa oe gUloyo Xpovikd dldoTnua and Tn CUMNARPWOoN Kai
KaTabeon Tng AITnong ZUvOeoNG Tou. 2€ KABE NEPINTWON N XPEWON TWV YNNPESIWV
Eekiva PE TNV evepyoroinon Toug Kai Tnv €vap&én Tng OIABe0nC Toug MnpoG TO
>uvdpounTn. H ETaipia unoxpsouTal oTnv napoxn Twv YNnNPeoiwv, CUNPWVA HUE TOUG
napovTeg 0PoOUG, Uuno TNV NpolndBeon OTI n AiTNoN €Xel VOMINA unoypagei and Tov
>UuvOpPOMNTA Kal €xel Yivel anodekTr anod Tnv ETaipia, pe Tnv enipUAAEN kKGO VOuIoU
Kal QVTIKEIMEVIKOU MWETpOU nou duvatal va Angbei and Tnv Etaipia 10iw¢ npocg
e€ao@alion enio@alwv oPpeIAwv, To onoio Ba givalr avahoyo Tou KivOUVOU Mou TUXOV
Ba avakuyel.

2.2. Kata tn diadikacia unoPoAng Tng Aitnong Zuvdeong n Etaipia unoxpeouTal,
Baosl TnG IloxUouoag vopoBeaiac, va {nTnNosl kai 0 ZuvOpouNTAC avTioTolxa va
npookopiosl avriypa@o AAT 1 diaBatnpiou fj Npokeiyévou nepi aAAodanwv, aAAou
avTioToIxou €yypagou, onwG QwToTunia adsiac napaugoving otnv EAAGda ) €1dikou
OeATIOU TAUTOTNTAC OMPOYEVOUC 1 deATiOU TAUTOTNTAC aAhodanou 1 €1dIkoU JeATIOU
arrouvtoc aoulo alhodanouU 1 €idikoU OeATiou TauTOTNTAC aAAodanou quyada N
€10IkoUu OeATiou und avoxn Oiapovng aAodanou nou Oev €xel avayvwplobei wg
npooeuUyac N nioTonoinTikoU PN anéAacng ahhodanou nou £xel unoBdaAel aitnon yia
noAiroypagpnon n €18ikou Ta&idiwTikoU gyypdagpou (T.DV) yia npoo@uyec, aviBayeveic
N adeiac diapovng yia avBpwnioTIKOUG AOYOUG, €(OCOV MNPOKEITAl Yid (PUOIKO
nNpOCWNO, WG Kal VOMIKONOINTIKA &yypadd, EPOCOV MPOKEITAl yid VOMIKO Npoowmno.
Eniong, n Etaipia dUvatal va {ntnoel Aoyapiaopd AEH n OTE ) aMa napdpoia
Eyypaga, epocov NPOKEITAl YIa QUOIKO NPOCWNO, wE Kal VOUILONOINTIKA £yypada,
€QOOOV MPOKEITAI yia VOMIKO NPOOWNo, Onw¢g e€niong va {nTnosl kai vd
Xpnoidonoinoel  NANPOQOPIEG MOU  TNPOUVTAl VOMIPWG onoudnnoTe, yid Tnv
€€akpifwan TNG MIOTOANMTIKAG IKAVOTNTAG TOU ZUVOPOMPNTH, NPOKEIMEVOU Va
Olao@alioTei and Tov KivOuvo eno@alwv oQeidwv, kabw¢ kalr va Adpel kabe
€VOEDEIYUEVO HETPO YIa TNV anoTponr) a&lionoivav npagewv.

2.3. O ZuvdpounTng avayvwpilel kal anodexeTal OTI €ival anokAEIOTIKA UNEUBUVOC yia
TNV akpiBela kalr Tnv 1Io0xU TWV OTOIXEIWV Nou unoBaMAel pe Tnv AiTnon Zuvdeong
KaBwg kal Twv ¢ avw NePIYPAPOUEVWY €yypAPwWY MOU NPOCKOMIlEl  Kal
ouvunoBaAAel Pe auTn, 1010iTEpa OCOV APOPA OTA OTOIKEIA EMIKOIVWVIAG Kal Aoind
Eyypaga yia Tnv €kTéAeon TnG napoucag oUpBaong kal 6T n Etaipia dev @épel o€
Kadia nepinTwon €ubuvn N unoxpeéwon empBepaiwong n/ kal enaindsuong Twv
ONAWBEVTWY anod auTdv e TNV WG avw AiTnon GTOIXEIWV ToU, MANV TNG K TOU VOHOU
unoxpEwaong TNG €Taipeiac yia dlevépyela TauTtonoinong, oUPgwva Pe To NOpo
3783/2009. Zuppwva dg, pe Tov Nopo 3783/2009, o€ nepinTwon Nou o XproTng Tou
KIvnTOU TEPUATIKOU €ival SIaQOPETIKO NPOCWNO anod Tov ZUVOPOUNTH, 0 ZUVOPOUNTHG
Ba npénel va dnAhwvel oTtnv ETaipia Ta oToIxEia Tou XpAOTN Kal va TOV EVNHEPWVEI
NPOCNKOVTWG YIa OAEC TIC UMOXPEWOEIC TOU MOU AMOPPEOUV and Tnv napouca
oUpBaon. Eniong, o Zuvdpountnc dnAWVel OTI €ival anokAEIOTIKA UNeUBUVOC yia TN
xpnon Tng dnAwBeicac and autdv nAekTpovikng SIEUBUVONC Tou, TNG onoiag dNAWVEI
OTI €ival 0 anokA€IoTIKOG XproTne. H ETaipia dev ubUveTal 0 Kapia NepinTwon yia
onoiadnnote {nuia nBeAe unooTei 0 ZuvdpounTnG and Tuxov npdoBacn kai XpAon
TPITWV TNG WG AvVw NAEKTPOVIKNG BIEUBUVONG TOU.



3. KAPTA TAYTOTHTAZ ZYNAPOMHTH

3.1. Me Tnv anodoxn kar unoypapr TnG Aitnong Zuvdeonc napadideTal oTo
SuvdpounTn N Kapta TautoTnTag SuvopopnTn (SIM, USIM 1 aAAn avrioToixn), N
onoia anoTeAEl ToV ANOKAEIOTIKO TPONO oUVOEONG Kal XPEWONG TOU ZUVOPOUNTN OTO
dikTuo TNG ETaipiac kar oTic eniAexBévTec and auTdv YNNPECIEC. Z€ NEPINTWON MOU N
KapTa TAQUTOTNTAC ZuVvOpouNnTr anodeixTei eAaTTwHATIKA n ETaipia 6a uBuvetal
anokA€IOTIKA yia TNV avTikatdoTaon Tng €QOoov autdo Tng {ntnBei and Tov
SuvOpouNnTH.

3.2. O ZuvdpounTng dev anokTda KupliOTNTA €Ni TG KAPTAC TAUTOTNTAC ZUVOPOUNTN N
€ni TV NANPOPOPIWV MOU NEPIEXEl, OUTE dikaloUTal va napaxwpei Tn XpRon Tng r va
TNV eKUeTAAAEUETAl EvavTl TPITWV 1 va PETANWAEI TIG NapeXOpeveG ano Tnv ETaipeia
UNNpPEOieC YEOW AUTAC, ME N Xwpic avTalaypa. Eniong, anayopeuetal n aAoiwon,
KATaoTpo®n, avanapaywyr TnG, w¢ Kal n napanoinon Twv OTOIXEIWV avayvwpiong
™G. O ZuvdpounTng €ublveral va anolnuiwoel TV ETaipia yia kabe nAnuueAn n
avTIoUKBATIK Xpron TnG KapTac TauToTNTAC ZUVOPOUNTN Kal Yia KABE TUXOV OXETIKN
ME auTn nuia.

3.3. H Etaipia duvaral va {nTnosl TNV nNpoowpiviy ¢payn n akupwon Tne KapTag
TAUTOTNTAG ZuvdpounTn, 6Tav To eniBAAouv AOyol acpAaAEIag, EKTAKTNG avaykng n
ONUOCIOU CUUQEPOVTOC, OXETIKOI JE TN XPron Tou JIKTUOU 1 TNV €MNICTPOPN TNG O
nepinTwon ANEnc i katayyeAiag Tng napoloac. & NePINTWON apaipeons, €0TwW Kal
NpoCWPIVWG, TNG KAPTAg TaAuToTNTAG ZuvOpouNnTr, O ZUVOPOUNTAG OQEIAEl va
OUMHOPQWOEl apeowe We TIC odnyieg Tne ETaipiag kar va napadwoel € auTnv Tnv
kdpTa TQUTOTNTAG ZUVOPOUNTH 000 TO BUVATO CUVTOHOTEPA, UMOXPEWHEVOC, and TNV
KoIvonoinon o€ auTov TG agaipeonc, va OTapAaTACE! va Tn XPNOIHUOMOIEi.

3.4. O ZuvdpounTng euBlvetal va evnuepwoel Tnv ETaipia n €EouaiodoTnuevo
Juvepydtn TnG AuEDd, O MEPINTWON anwAEIaG, KAOMNG, HEPIKNG 1 OAIKAG
KATaoTpopnG TNG KAPTAG TAUTOTNTAG ZUvOPOUNTA N TNG dIapponG TWV NPOCWMIKWY
KWOIKWV XPNong Tou KivnToU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG ZUVOPOMNTH,
AMWC TekPaipeTal OTI NAPAPEVEI O iDI0C ZUVOPOUNTAC ME OAEC TIC OXETIKEG EVVOUES
OUVENEIEC, oupnepIAapBavopevwy HETAEU AMWV TwWV  UNOXPEWOEWV TOU Yid
€€OMANON kaBe avakunTopevnG oPeIANG. ZTnVv nepinTwon autr n Etaipia avrikabioTa
TNV KAPTA TAUTOTNTAG ZUVOPOMNTH OUVOEOVTAG TOV ZUVOPOMNTH €K VEOU HE TO
OIKTUO Kal XPEWVOVTAG TOV OUMPWVA HE TOV I0XUOVTA TIHOKATAAOYO, EVNHEPWVOVTAG
TOV npogG ToUTO avaloya kal cUP@wva PE Ta opifdueva oTnv Keipevn vopobeoia. H
anwAela, khonn, MEPIKN N OAIKN KATaoTPoPn TNG KAPTAG TAUTOTNTAG ZUVOPOMNTA 1 N
dlappon TWV NPOCWNIKWV KwOIKWV acpaleiac autng dev anotehouv anoudaio Aoyo
kaTayyeAiag Tng Aitnong ZUvOeonG K HEPOUG TOU ZuvdpounTh.

3.5. O Zuvdpounmng unoxpeoUTal va XPNOILOMOIEl TNV KAPTA TAUTOTNTAC
ZuvOpOUNTH AnOKAEIOTIKA KAl POVO OF EYKEKPIUEVO OUPPWVA HE TNV Ioxuouod
vopoBeoia TepuaTiko €EonAiod TUMou GSM/UMTS, oupBatd pe To OikTUO TNG
Etaipiac. O ZuvdpounTng eublvetal évavTti TnG ETaipiag yia kabe nuia nou Tuxov
NBeAe unoaTei n OeUTEPN ANO TN XPRON HN EYKEKPIKMEVOU TEPUATIKOU EEOMNAIOHOU. €
KGBe nepinTwan, n XpAon TnG KAPTAG TAuTOTNTAG ZUVOPOMNTH, O akaTtaAAnAo, Hn
EYKEKPIPEVO TEPUATIKO €€onAIopO, 1 n eunopikr Xprion GSM Gateways, anoTeAei
onoudaio Aoyo katayyeAiag Tng napoloag ZUvOeonG ek MEPOUC TNG ETaipiag, pe OAeg
TIG ENAKOAOUBEG yIa TovV ZUVOPOUNTH CUVENEIEC, ONWE TNV NPOCWPIVA 1 Kal OpIOTIKA
dlakonr TNG Napoxnc Twv YNnpeCiwy.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnG anokTa kad’ oAn Tn didpkeia TnG AiTnong ZUvOeonc dikaiwpa
XPNOEWC TOU apiBpou KANONG OUPQPWvVA HE TOUuC Opouc TnC napouodc kai TNng
€KAOTOTE I0XUOUOAG KEIPNEVNC VooBeaiac. EVOEIKTIKA, 0 ouvdpouNnTAC Oev ENITPENETAI
va KAvel xprnon Tou apiBpoU KANoNG yia TNV NEPAITEPW EKXwPNoN i MioBwor) Tou o€



TPITA MEPN R YIA NAPOXN UMNPECIWV MOAUMECIKAG NANPOPOPNONG, UMNPECIOV HECW
KApTWV Kal, YEVIKOC, YId TNV Napoxrn onoiacdnnoTe unnpeoiac npoc Tpitouc, napd
MOVO yia Tn Xpnon autoU w¢ TeAIKOC ouvdpounTnc. H avakoivwon Tou apiBuou
KANONG NpaypaTonoleiTal oTov uvdpounTr We TNV anodoxn Tng AiTnong ZUvOeong
Kal TNV evepyonoinon TnG kapTag TautdTnTag ZuvopounTr. Me Tn AUon ) T diakonr)
NG AiTnong ZUvOeong yia onoiacdnnoTe aITia o apiBPog KANONG kabwg kai kabe aAAo
OXETIKO ME auTov dikaiwpa xpnong avapetapiBaleral autodikaing otnv ETaipia,
XWPIC va anaiteital o1adnnoTe avakoivwan r ahkn Eyypagpn dnAwaon/ evnueEpwaon anod
MEPOUC TwV cupBalopévwv. Kat’' e€aipeon o ZuvdpounTtnc dikaioUTal va diaTnpnoel
TO OIKAiWHa XPNOEWCG Tou apiBpoU KANONG OTnV NEPINTWON TnG (PopnToTNTAG
ap1Byou, ocUPPWVa PE TNV €KACTOTE 1I0XUOUCA OXETIKA VOHOBETia.

4.2. H ETaipia diatnpei To dikaiwpa al\aync Tou apiBpou KARoNG yia AGyouc mnou
enmpBalovTal and Tn vopobeaoia, yia Adyoug dnNHOCIoU CUPMEPOVTOC N YIa TEXVIKOUG
AOYOUG nou agopoUv aTn AIToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAG EVNHEPWONG
TOU ZUVOpOuNTH.

5. YNIOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipia evnuepwvel Tov ZuvOpOUNTr KAl TOU MNAPEXEl TO ANAPAiTNTO
nAnpo@opiakd UAIKO (To onoio BpiokeTal avapTnUeVo kal oTo dladikTuakd TOMO TNG
Etaipiac), npiv and tn oUvayn Tng ZUvOeong avagopika Ye Tn OIApKela kal T Alon
NG, TIC YNNPECIieC Kal TA XAPAKTNPIOTIKA TOUC, TNV MOoIOTNTA TWV MNAPEXOHEVWV
Ynnpeoiwv Kal Toug avTioTolxoug AcgikTeg MMoidTNTAG, TOV TPOMO XPAONG TwWV
YNNpEoInV, TIC XPEWOEIC KAl TN YEWYPAPIKT) KAAuwn Tou JIkTUou ava Tnv EAAada kai
101aiTEPA OTNV NEPIOXN HOVIUNG KATOIKIag Tou.

5.2. To Aiktuo TnGg ETaipiag kaAunTel YEWYPAPIKEG MEPIOXEG, OMOU KATOIKE
TouAayioTov To 95% Tou NANBucHoU TNG Xwpag, cUNPwWVA PE Ta NPoPBAENOUEVA OTIG
adeiec TnG EETT. H ETaipia 6a npoo@epel npdoBacn oTo AiKTUO Kal TIC YNNPETIEG TNG
€iKoa1 TEOOEPIC WPEC (24) WPEC TNV NUépa eni enTa (7) nUEPES TNV €BOopada, Xwpig
dlakonn, €kTOG and Hia xpovikn nepiodo, n onoia dev Ba unepBaivel CUVOAIKA TIC €I
(6) wpec pnviaiwg, €pdoov n dlakonn auTr €ival eVTEAWG anapaitnTn yia Tnv
EKTEAEON epyaociwv ouvtnpnong. O ZuvdpounTng Mnopei ava naca oTiyun va
EVNUEPWVETAI YIa Ta €nineda noldTNTAg TwWvV unnpeciwv Tng ETaipeiag péow Tng
IoTooeAidac (site) autnc ortn  OielBuvon  http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/. Meparépw, To AikTuo TnG ETaipiag eivar oxediaopévo £Tol,
WOTE TNV WPA MEYIOTNG Kivnong va sugavilel: a) meavoTnTa €UnAOKNG KANCEWV
MIKpOTEPN TOU 2% unoloyiopevn otn padiodienagry (over the air interface), B)
moavoTnTa dlakonng KANOEwv HIKPOTEPN Tou 3% unoloyiopevn oTn padiodienagn
(over the air interface), y) mBavdtnTa €unAoknG KAROEwv MIKPOTEPN Tou 1%
unoAoyiopévn oTi¢ (eUEeIC peTaywyng, 0) mBavotTnTa €UNAOKNG KAROEwV Katd Tn
dlacuvdeon, pE aAAa dikTua HIKpOTEPN Tou 5%, und Tnv npolndBson OTI Ta £Tepa
OikTua ME Ta onoia yivetal n 0lacUVOEDN €XOUV EYKATACTNOEI TNV avaykaia yia Tnv
ENITEVEN TOU OUYKEKPIPEVOU OTOXOU XwPNTIKOTNTA Kal €) n 01aBeoiydoTnTa TOU
OIKTUOU ava €1o¢ Ba npénel va sival JeyaAuTtepn 1 ion pe 99,5% evw yia HIa GUVEXN
Xpovikr nepiodo didpkeiag 48 wpwv Os Pnopei va eivarl pikpdtepn anod 95%.

5.3. 2 nepinTwon nou To OJikTuo TNG ETaipiac aduvatei va napéxel TIC
Ade1000TOUNEVEG YNNPETIEC NPOG TOUC ZUVOPOUNTEG YIA OUVEXEC XPOVIKO JIAoTNnua,
MEYaAUTEPO Twv OUO WpwV Kal OEKAnEVTE AEMTWV N yid XPOVIKO dIdoTnUa nou
unepBaivel TIC €€ (6) WPEC O onoladrnnoTe GUVeEXN XPOVIKN nepiodo Tpiavta (30)
nNUEPWY, HE TNV emIQUAAEN TnG napaypdgou 5.4, n Etaipia Ba niotwvel Toug
ZUVOPOUNTEG KE TO TUNMUA Tou kaTtaBaAllopevou and auToUg NAyiou pnviaiou TEAOUG,
MouU avTIOTOIXEI MPOC TN XPOVIKN NePiodo diakonng, akoun Kai av n diakonr opeiAeTal
0€ YEYOVOC MOU E€KPEUYEl TOU €AEyXou TnG ETaipiag, katoniv oXeTikoU aQITAMATOG
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BAGBNC Tou ZuvdpopnTr Nou UnoBAAeTal oTov TNAEPwVIKO apiBpo 8005000200 Tng
Etaipeiag Tng ETaipeiac. Zuykekpipéva, €av n dlaBsoidoTnTa TOU OIKTUOU TNG
ETaipeiag n/kar Twv napexopeviv TnAENIKOIVWVIAKOV YNNPeoiwv OIakonei yia Aoyo
anokA€IoTIKAG unamoTnTac TG ETtaipeiag, n ETaipeia o@eilel, katomv OXETIKOU
arriuaTtoc BAABnNG Tou [MeAdtn nou unoBAMeTal oTov TNAEQWVIKO  apIBuo
8005000200 Tnc ETaipeiag, oc endyevo A\oyapiaopo va nioTwoel Tov MeAdaTn pe To
TUAMa Tou kaTaBaAAopevou and auTtdv Mooou TOu nayiou TEAOUG MOU QVTIOTOIXEI
oTNV XPOVIKN Nepiodo nou Eekivasl ano Tnv avayyeAia Tng BAABNG anod Tov MeAaTn,
MEXPI TNV aMNOKATAOTACN TNG AEITOUPYIAC TWV MNAPEXOMEVWV TNAEMIKOIVWVIAK®WV
Ynnpeoliwv. O xpOVOC anokataoTracng Kkal ol  OXETIKOi Oe€iKTEC noldTNTAG
dnuoaielovTal oTo akdAoubo site TnG eTaipeiac http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/.

5.4. H Etaipia ota nAaioia ouvtnpnong TwV €YKATAOTACEWV N O NEPINTWON
dlakonng AOyw PBAABNC TOU SUCTAMATOC 1 PBEATIWOEWC, ENEKTACEWC Kal
EKOUYXPOVIOHWOU Tou AIKTUOU Kal O€ YEYovOTA MOU E€KPEUYOUV TOU EAEYXOU TNG,
duvaTtal va diakoWel TNV napoxn YNnpeoiwv npokaAwvTtac Tn AlyoTepn avaoTaTtwon
NpPOG TOUG ZuvOPOUNTEG, ONWCG €niong kai oTav n diakonn unayopeUsTal and AOyoug
KaAng Asiroupyiag Tou AIKTUOU 1 €AV TEXVIKEC AVAYKEG TO €NIBAAOUV. ZTIC WC AVW
nepINTwoeIC n ETaipia evnuepwvel TOug ZUVOPOUNTEC TNG 24 WPEC MNPV yid Ta
aVOTEPW MNEPIOTATIKA MEOW TOu JIadIKTUAKOU TNG TOMOU Kal PECW NAEKTPOVIKOU
TaxudPOMEIOU, EPOTOV 0 ZUVOPOHUNTAG EXEI NAPACXEl TNV NAEKTPOVIKN Tou SlEUBUVON
OTOV NAPOXO0 YIa OXETIKN) aAAnAoypaia kal EVNUEPWOEIC.

5.5. H Etaipia dev guBuvetal €vavTti Tou ZuvOpopnTn yia aBETnon Twv Opwv TNG
napouoac f aduvapia TNG va eKNANPWOEl TIC UMOXPEWCEIC TNG OE MEPINTWOEIC,
onoIoudnnoTe Tuxaiou YEYOVOTOC I YEYOVOTOC avwTEPAc Biac, onwg £v6£|KT|K<':|,
noAapon Tapaxeg, NPAaeig 50)\|0(p90p0q, stnEslq, NMUPKAYIEC, apnpnoum 0€I0'|J0i
anepyieg, nNpageig E)\)\nvmwv n KowvoTikwv 1 dMwv apxwv N KpaTikwv
TNAENIKOIVWVIAK®WV OPYAVIOH®YV, PUOIKA EUnodia, K.A.m.

5.6. H ETaipia, o€ nepinTwon nou n TeXVIKN unodopn Tou AIKTUOU TO ENITPENEI,
Mnopei va napéxel eMMAEOV YNNPECIEG OTOV ZUVOPOUNTR Kal KATOMIV OXETIKNG
aiTnong Tou. H ETaipia diatnpei To dikaiwpa va diapoppwael I0IKO TIHOKATAAOYO Yid
TIG WG AVw ENINAEOV YNNPEGiEC,

5.7. H ETaipia dev aokei kaveva EAeyX0 WG NPOG TO MEPIEXOMEVO MOU OIAKIVEITAl HEOW
Tou AIKTUOU TNG. Q¢ ek ToUTOU N ETaipia dev @Epel kapia eubuvn yia onoladnnoTe
(nuia, onwg evdeIKTIKA anwAela n kabuoTepnon ANWNG N KN ARwn i aioiwon
0edopeEvwY 1 {nuia oTo AOYIOUIKO N/Kal Tov TEPUATIKO £EONAIOHO Nou €xel eMIAEEEN va
Xpnoldonolei 0 ZuvdpounTAG Kai Nou evOEXETAl va nNpokAnBouv oTo ZuvdpounTn and
avtaAhayn nAnpogopiwv, NapadeiyaTog Xapiv JEow Tou AIadIKTUOU ) anod eVEPYEIEG
TPITWV.

5.8. Eniong, n Etaipia dev Qépel €uBUVN yia W €YKUPOUG MPOOPICHOUG, o(aAuara
pETAdOONG, aMoiwon 1 &v YeveEl yia TNV acpdield Twv NANPOQOPIWY Mou
OlakivouvTal oTo AIKTUO QUTNG Kal JETAPEPOVTAl PETW KUKAWHATWY EnIKOIVwviag kal
ouvapouc €EOMAICPOU  MOU  MAPEXOUV  TPiTol, KABWC €niong Kal  nApoxol
TNAENIKOIVWVIAKWV JIKTUWV nou diaouvdeovTal Pe To AikTuo Tng ETaipiag, onwe yia
napadeiypa otnv nepintwon Tou AiladiktUou. MapdAAnAa n Etaipia dev napexel kapia
gyyunon npo¢ To XuvdpoupnTn OTI oI OIadIKAoiEC ao@AAEiac nou XPNOILOMOIEl N
Etaipia 6a anoTtpgwouv TNV anwAeid, ailoiwon r Tponomnoinon Twv nANPopopIwY
nou diakivouvTal oTo AladikTuo n.X. €EaItiac Iwv, trojan horses | AAAwv avTioTOIXWV
enpAaBwv Npa&ewv TpiTwv.

5.9. H ETaipia epapuolel diadikaoiec aueonc EETAONC TwV AITNUATWY Kal Napanovwy
TV ZUVOpOUNTWV O O,TI apopd Tnv napayyeAia, Tnv eykataoraocn, Tnv €&vapén,



dlakonn, TNV TIHOAOYNON Kal Yevikd TNV MoiOTNTAd Tou AIKTUOU Kal Twv
Ad€1000TOUNEVWV YNINPETIWV. ZTIC NEPINTWOEIC AUTEG O ZUVOPOUNTNG MMOPEi va KaAei
Tov apiBuod 1o Tunua EEunnpétnonc Mehatwv Tng WIND, yia IdIwTeG and KivnTo
WIND TOoV apiBuo 1260 (pe xpeéwon 0,25€/kAfon n and otabepd TNAEPWVO ToV
apiBud 6935601260 (xpéwon w¢ €6vikn kAnon npo¢ kivnto WIND) kai vyia
Enixeipnoeic and kivntdo WIND dwpedv Tov apibud 1277 r and otabepd TNAEPWVO
Odwpeav Tov apiBuo6 8005001277 «kai va unoBAAAel kKAMoIo aiTnua r Napanovo kaTa
Ta avwTEPw avapepopeva. Ev ouvexeia n ETaipeia €€eTtalel To aitnua ) napanovo
TOU ZUuvOpOUNTN Kal €TE TO aAnNAvra dApeod, kata Tn OIApKeld TNG KARong Tou
SUVOPOUNTN EITE WETAYEVEDTEPA AUTAG, AvaAOYWC TNG MNEPINAOKOTNTAGC 1 Wn Tou
aITuaTog r Tou napanodvou. H ETaipia Tnpei apxeio Twv TIHOAOYiwvV Kal TwvV
aIrnuaTwv yia nepiodo dU0 (2) €TWV, €KTOC ANO TIC NEPINTWOEIC NMOU OTNV KEIWEVN
vopoBeaia npoBAEnETal HIKPOTEPO XPOVIKO dlIdoTNa.

5.10. H ETaipia napéxel Tn duvaTtotnTa dwpedv npooPaonc oc Ynnpeoieg EKTAKTOU
AvaykngG, XpnoIHonolmvTac Tov KwIKO emAoyng 112 3 Touc AoinoUc apiBpoug
EKTAKTNG avaykng, onw¢ autoi opifovTal anod Tnv €KACTOTE IoxUouoa VOWOoBEeaoia.
EminAéov, n ETaipeia napexel napexel npdoBaocn o€ NANPOPOPIES YIa TOV EVTOMIOHO
TOU KAAOUVTOG, HOVO OTIG appodIeG dNHOCIEG APXEG.

5.11. H ETaipia napéxel €I0IKEC pUBMIOEIC yia ATOPA ME EIDIKEG AVAYKEC N EIOIKEC
KOIVWVIKEG avaykec. EmnAéov, n ETaipeia xpnoiponolei Tnv EAANVIKR yYAwooa yia Tig
napeXOMEVEG and auTr UNNpPECiEC.

5.12. 'OAeC Ol aNAITOUPEVEC €K TOU VOUOU EVNUEPWOEIC NPOG To ZuvdpounTn, 6a
yivovtal pe kabe npoogopo yia Tnv ETtaipia Tpono (avakoivwoeic oTov TUMo,
emoToAn, fax, e-mail, SMS, pe avaptnon oto diadikTuako Tono / site Tng ETaipeiac,
MEow Tou AoyapiacpoU Tou ZuvdpounTn, K.A.M.), ME TNV €MQUAAEN Twv Oowv
npoBAénovTal ota apbpa 7 (au&noeic xpewoewv) kal 20 (Tpononoinon 6pwv) TG
napouaong.

5.13. H Etaipeia AapPavel oAa Ta KaTtAMnAa PETpa Kal €pappolel ZTPaTnyikeg
Enixeipnoiakng ZUvéxelag, e OTOXO TNV MPOANWN KAl AvTIUETWMNION MEPIOTATIKWY
nou agopoUlv TNV acPAaleld, akePaIOTNTA, TUXOV anEIAEC Kal TUXOV aduvapieg Twv
OUCTNUATWY TNG, Ol OMOIEC €XOouv AMEOn eninTwon oTn OlaBecIuoTNTa TWV
NAPEXOMEVWV  UMNPECIWV TNG OTO KOIVO, akoAouBwvTag TIC anarmmoelg nou
MPOKUMNTOUV ano To 10XUOV KavovioTIKO NAdiclo.

5.14. H Etaipeia Tnpei Tov Kavoviopo EE 2015/2120 Ttou EupwnaikoU KoivoBouAiou
Kal TOU ZUPBOUAioU OXETIKA WE TNV NpooBacn oto avoikTd d1adikTuo. 2Ta v AOYyw
nAaioiq, OnHoaoIeVEl oTO 01adIKTUaKO ™G TOMO (site:
https://www.wind.gr/gr/netneutrality/ ) TIC nAnpoQopie kal Ta OToIxEia nou
npoBAénovTal oTo Apbpo 4 napdypa®oc 1 Tou ev Adyw Kavoviopou aAAd kai TIG
01a0Ikacieg XEIPIOMOU TWV KATAYYEAIWV TWV TEAIKWV XPNOTWV, CUPPWVA ME TIG
KATEUBUVTNPIEG YPAUMEG Kal TIG odnyieg Tou BEREC kail Tng EETT.

6. YNOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpopunTnc, kad’ oAn Tn diapkeia 1oxUOG TNG napouoag, unoxpeoUTal va
EVNUEPWVEI AMECA kal eyypapwe Tnv Etaipia kar pe unevBuvn OnAwon Tou
aneuBuvopevn Npog auTn yia Kabe peTaBoAn Twv dnAwBevTwy oTnv AiTnon ZUvOeong
oToIxeiwv Tou (n.X. diEUBuvon anooToARG Aoyapiacpwy) kal va napexel otnv Etaipia
kGBe nAnpo@opia nou duvaTal oTo PEAOV va Tou {nTnBei. O ZuvdpounTnG dNAWVEI
Kal anodexeral Ot onoladnnoTe YeTABOAN Twv ONAWBEVTWY and auTtov oTnv w¢ avw
AiTnon oToIXEIWV YiVETaI anOKAEIOTIKA and Tov idIo.

6.2. O ZuvdpounTtng €ivar unelbuvog yia Tnv opbn xprnon Tou AIKTUOU Kal Twv
Ynnpeowwv TnG Etaipiac, oUppwva pe Tnv ekdoTtoTte IloxUouoa vopoBeaia, TIG
OlaTa&eic TNG napouoag kal €ni Tn BAon TNG KAANG MIOTNG KAl TwV OUVAANAKTIKWOV
nBwv kal va pnv npopaivel o€ NPALEIC ) NAPAANWEIC NOU EVOEXETAI VA ENNPEACOUV N
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va Béoouv oe Kivduvo Tnv napoxn Twv Ynnpeolwv kal Tnv ETaipia. e avTiBetn
nepinTwon n Etaipia duvaral va npoxwprnoel € NPOCwPIVN 1 Kal HOVIKN diakonn TNG
oUVvOEoNC, ENIPUAACCOEVN KABE Vopihou SIKaIWKATOC TNG.

6.3. O ZuvdpounTnG €ival anokAEIOTIKA UneUBUVOC yia Tnv €nmiAoyrn, nNpopndsia kai
XPron EYKEKPILEVOU TEPHATIKOU €EonAiopoU, aveEaptnTa and Tuxov emddTNor Tou
ano tnv Etaipia, Tov onoio ogeilel va xpnoiponolei cUPpwva Pe TIG SIATAEEIG TNG
napouaoac Kal Tnv €kacToTe IoxUouoa vopobeaia.

6.4. O ZuvOpouNTAC UNoXpeouTal va Wn YVWOTOMOIEI OE TPITOUG TOUC MPOCWIKOUC
KwOIKOUC aopaAsiac TnC kApTac TautoTnTAc UVOPOUNTN KAl va PN XPnOIKOmoIE 0
idl0¢ i} ol100dNNOTE TPITOC TIG Ynnpeoieg Tng ETaipiac yia aviBikoug r napavopoug
oKornouc.

6.5. AnayopeUsTal pnTa n HETAN®ANGCN, UMOMIOBWON, Napaxwpnon Xpnong Kai oc
KGBe nepinTwon n HE OMOIOVONMOTE TPOMO €EUNOPIKN eKPETANEUOn and To
ZuvOpouNTA TwV YNNPEoIWV Nou Tou napexel n Etaipia péow tng Aitnong uvdeonc,.
Mepaitépw anayopeUsTal N NApoxr onoloudnnoTe €idOUC UMNPEDIOV NAEKTPOVIKWY
ENIKOIVWVIQV OE TPITOUC, ME AVTITIMO N XWPIC, HEOW TwV YNNPeoiwv nou n ETaipia
Napexel oTov ZuvopounTn.

6.6. O ZuvdpounTng e€ival anokA€IoTIKG unelbuvog yia Tnv opbn Xpnon Twv
Ynnpeolwv AiadikTuou kal yia Tn dlaxeipion Twv O0e0OMPEVWV aQUTOU Mou  Egival
anobnkeuPEVa N JETAPEPOVTAl HEOW ToU AIKTUOU TnG ETaipiac. MEpav Twv OXETIKWV
Ynnpeoiwv nou napexel n Etaipia, o ZuvdpopunTnG EXEl TNV ANOKAEIGTIKR €UBUVN yia
v avantuén kar TApnon Twv Odladikaciwv Olaxeipionc kal aopal€iac nou
BewpolvTal anapaitnTeS yia TNV NpooTaacia Twv NANPOPOPILY TOU ZUVOPOUNTN MOU
dlakivouvtal oto Aiktuo TnG ETaipiag, onwc eni napadeiyyat yia TIG d1adikaoieg
ao@aleiag npdoBaong o pia epappoyn kar TNV Kpuntoypapnon dedouévwyv, aAAa
Kal yla TNV NpooTacia Tou TEPUATIKOU Tou €EONAIOPOU anod 10UC 1 AAEC enI{NUIES
npa&eig TpiTwv.

6.7. O ZuvdpounTng, and Tn ouvdeor Tou aTto dikTuo TG ETaipiag, avayvwpilel kai
anodéxetalr OTI gival UNEUBUVOC yia TNV €PNPOBeoun, oUPPwva Pe To Apbpo 7,
€EOQANON TWV Aoyapiaop@V ToUu Kal OAWV TWV XPEWOEWV NMou cupnepIAappBavovTal
o€ auTtouc. O ZuvdpounTnG avayvwpilel kal anodexeTal 0Tl TO OUVOAO TwV YNNPECIWV
nou Tou napexel n ETaipia, AToI €vOEIKTIKA n OUVATOTNTA NEPIAYWYNG, OIEBVWY
KANOEWV KAM. OUMNEPIAGPBAVOPEVOU KAl TOU  AVTATOU NIOTWTIKOU — Opiou
ouvlIaAeEewY, anoTeAei ouvapTnon Twv Opwv a&loAdynong nou exel Beonioel n
ETaipia yia Toug ZuvdpounTEG TNG,.

6.8. O ZuvdpounTng napapével NANPWGS uNeUBuvog yia KABe XpEwaon, Nou Tuxov Ba
yivel oTnv kdpTa TaQUTOTNTAG ZUVOPOWNTH TOU MEXPI TNV NPOCWPIV dlakomnr napoxns
TwV YNNpeoiwv, kKabwc enionc kal yia Ta nayia TéEAn napoxns YnnpeoIwv nou Tou
avaloyouv, PEXPI TNV Napodo Tng dIapKelag Tng oUVOEDNG Tou.

6.9. O ZuvdpounTng Oev €xel To dlkaiwpa va aAl\alel To npdypaupa GTo Oroio
evTaxonke kat’ emAoynRv Tou PE TNV aitnon ouvdeong oTo dikTuo TNG ETaipeiag, onwg
eVOEIKTIKA va MeTaBaivel and npdypappa Pe PeyaAUTepo ndylo o€ npdypapua Me
MIKpOTEPO NAYIO, XWPIG TNV nponyoupevn gykpion Tng ETaipeiag. H Etaipeia diatnpei
TO JIKAiWWA, KATA TNV ANOKAEIOTIKN TNG €MIAOYN Kal EUXEPEId AAAA Kal OUUQWVA e
EMMNOPIKEG TNG EKTIUACEIC va €yKpivel N} va danoppinTel Ta QITAUATA aQutd Tou
ZuvdpounTn N / kai va enBAMel TENOG yia TIG NEPINTWOEIC AAAAYNG NPOoyPAUKATOC,
onw¢ autd Ba kabopileTal kABe @opd and Tnv €UNOPIKN MONITIKR TNC kai 6a
OnuooielsTal oToV €NioNUO TIHOKATAaAoyo TnG ETaipeiac oto 81adIkTuakod TNG TOMO
(www.wind.gr/).

6.10. O ZuvdpounTng dev €xel To dikaiwya va PetafiBalel Tn oUvOEOr Tou O TPITO
npoowNo, XwpPIic TNV nponyouuevn &yypagn &ykpion TnG ETaipeiac. H ETaipeia
dlatnpei To dlkaiwpa, KaTd TNV AnoKAEIOTIKN TNG €MIAOYN Kal EUXEPEId aAAG Kal
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oUPPWVA PE EPNOPIKEG TNG EKTIMACEIC va EYKPIVEI 1) va anoppinTel Ta aITUaTa auta
Tou ZuvdpounTn N / kai va niBal\el TENog yia Tn petafiBaon Tng olvdeonc Tou
>uvdpounTr, 6nw¢ auTtd Ba kabopileTal kABe Popd and TNV €UNOPIKN MOANITIKF TNG
kal Ba dnuooieleTal oTov €nionyo TIHokaTahoyo Tng ETaipeiag oTto diadikTuakd TNnG
TOno (www.wind.gr/). ZTIC NEPINTWOEIC AQUTEC, TO TPITO MPOCWNO, OTO OMoIo
peTaBiBaleral n oUvdeon opeilel va unoypdysl véa oupBacn pe Tnv ETaipeia.

6.11. O Zuvdpountnc Oev £xel TO OIKAIWMPA VA WETATPENEI TN OUVOEOH TOU aAmMo
oUvOeon We OUPBOAAIO O KAPTOKIVATH OUVOEON, XWPIC TNV MPONYOUHEVN E£YKPION
NG Etaipeiac. H Etaipeia diatnpei To dikaiwpd, KATA TNV AnokAEIOTIKA TNG €mAoyn
Kal €uxépela aMd kal oUPQWVA HPE EMMOPIKEC TNC EKTIUNOEIC va EYKPIivEl 1 va
anoppinTel Ta QITAPATA QUTA Tou ZuvdpounTn N / kai va eniBAMel TENOC yia Tn
METATPON TNG OUVOEONC TOU OuvOpouNT anod ouUvOeon We OupPOAdlo Of
KapTokIvnTy oUVOeDN, Onw¢ autd Ba kabopileTar kABe Qopd and Tnv €EUMNOPIKN
MONITIKA TNG kal Ba dnuooleleTal oTov €nionyo TIJokaTtaloyo Tng ETaipeiag oTo
dladikTuakd Tng Tono (www.wind.gr/). ZTIC NEPINTWOEIG Nou n ETaipeia enirpéner T
METATponn oUvOeonG and ouvdeon WE GUMPBOAAIO O KapTOKIvVNTH GUVOEDN, PNTWG
OUMQWVEITAl Kal YiveTal anodektd and To ouvdpountn nwe n ETaipeia 6a duvarai,
kKata Tn OIaKPITIKA TNG €UXEPEIQ, va HETAPEPEI TUXOV unoAoina Tng ouvdeong
oupBoAdiou OTNV  KAPTOKIVATH OUVOEON, OMOTE Of MEPINTWON KABUOTEPNONG
€E0PANONG TOU TEAEUTAIOU €KKABAPIOTIKOU Aoyapiaopou TnG oUVOECEWC OUPBOAQIoU,
n Etaipeia 6a pnopei va emPBarel npoowpivhy Gpayn oTnv KapTokivnTh oUvOeon,
oUpPwva e Ta npoPAenopeva oto apbpo 16 Tng napoloac GUKPBACEWC,.

6.12. O ZuvdpounTnc Ba npenel va evepyei Ye KABe enmipélela kal va AauPavel kabe
METPO ao@aAeiag yia Toug kwdikoUG nNpdoBaong oTo JiKTUO Kal OTIC UMNNPETIEG TNG
Etaipeiac. Zuotnvetal va akohouBouvTal ol akdAouBol kavoveg yia Tn dnuioupyia
KwOIKoU Xpriong, eVOEIKTIKA Tou e€onAiopoU kal npdoBaong oTo AladikTuo :

e O1 kwdkoi NpooBaonc npénel va dnuioupyouvTal PE ouvduaouo duo (2)
TOUAAXIOTOV OIQMOPETIKWV €10V XapakTnpwv (apiBuoi, ypdupara, €IdIKoi
XAPAKTAPEG)

e O1 kwOIKOi NPOCPACNC NPEMNEI VA €XOUV UMOXPEWTIKA €va €NAPKEC €AAXIOTO
MNKog (TouAayioTov 8 wneoia)

e Na pnv xpnoigonolouvTal €K VEOU NpdoPaTol KWOIKOI
Na pnv akohouBouvTal ouyKaKplpéva unodeiypaTa kata Tn 6r|u|oupyia TOUG
O1 kwdikoi Npoopaaong npenel va ahhalouv TouAdyioTov kabe 90 nuEpPEC.

7. XPEQIEIZ YNMHPEZIQN

7.1. H ETaipia xpewvel To ZuvOpounTn YIa TIC NAPEXOUEVEG MPOG AUTOV YNNPETIEG
avaloya e TNV Xpnon Twv w¢ avw YNNPeoiwv and To ZuvOpounTn Kal oUNPWVa HE
TNV AiTnon X0UvdeonG kal Tov €kAoToTE IoXUovTa Tidokataloyo TnG Etaipiac, onwg
auTtog nepidapBaveral oTto €neEnynUATIKO (QUAAGdIO kal To OIKTUGKO TOMO TNG
Etaipiag yia IdiwTeg: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & vyia
Enixeipnoeic: http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-
upiresies/nea-programmata-business-to-all/. Eniong, n Etaipia dUvaTal va xpewvel To
ZuvOpouNTA Kal yia NapeXOMEVEG MPOC AUTOV unnpeaieg Tpitwv Mapdxwv, yia Tnv
napoxn Twv onoiwv xpnaolgonolsital To Aiktuo Tng ETaipiag. ZToug napovTeg 6poug
ENICUVANTETAI O MEXPI ONUEPA BACIKOC TIHOKATAAOYOC TwV UNNPECIWV TG ETaipeiag
nou nepIAauBavel Ta €@Ana§ TEAn ouvdeonG, Ta ndylia TEAN oUVOEONG, Ta TEAN
anooUvOeonC Kal enavacuvdeonc (epooov undpyouv), Kabwe kal Ta TEAn, epooov
unapxouv, yia Tn Auon Tng cUpBacnc, npiv TNV napéAeuon Tng eAaxIoTng OIAPKEIAG
NG, €NINPOOBETWS TwV NPoPBAENopeEvwy oTo apbpo 8 Tng napouong, Ta onoia OAad
anoTeAoUV avanoonacTo MEPOC TNG NAPOUONG OUMPBACEWC Kal OEOPEUOUV TO
ZuvdpounTn.



http://www.wind.gr/
http://www.wind.gr/
http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/

7.2. OnoladnnoTe au&non Twv XPEWOEWV NOU avaypagpovTal oTov TIHOKATAAOYo TnG
Etaipiac ri/kar oto avwTépw und apbpo 7.1 napdaptnua, 8a 1oxvel JeTA TNV Napodo
Tpiavta (30) nuepwv: a) and TnNG OXETIKAC Kal NpoanKouoac dnUoacieuonc TG we avw
av&nong oTnv I0TOO€AIda ™G ETaipiac, oTtn dleuBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kai B) and TnNG OXETIKAG
EVNUEPWONG TOU JUVOPOUNTH MECW TOU AOYapiacpou Tou, YE avapopd Of EPPAVEC
onuEIO Tou Aoyapiacpou f OTNV MEPINTWON Mou Oev AnOOTEAAETAI €VTUMOG
Aoyapiaopog e OXETIKN EvNUEPWON dla TOU TPOMOU, JE TOV OMOI0 NPAYUATOMOIEITAI N
g1donoinon yia Tnv £€kdoan Tou AoyapiacpoU r/kal HEow NAEKTPOVIKOU Taxudpoueiou.
EvTog Tou avwTépw dlaoTApatog Twv Tpiavta (30) nuepwv o ZuvdpopnTns Oa
ouvaTtal va avTitaxBei oTIC avwTEPW AUEACEIC MOU TOV a@opoUV Kal va KaTayyeiAel
Tnv napouca oupPfaon. Me Tnv napodo TnNC &v AOyw npobeopiac kalr £pocov o
>uvdpounTng Oev kartayyeilel Tnv napoloa ouyPBaocn, Oa TekuaipeTal OTI O
ZUVOPOMNTAG CUVAIVEI OTN CUVEXION TNG NApoUonG CUKPBACEWC E TIG VEEG AUENUEVEG
XPEWOEIC. O VEEC, avanpoodpolOPEVEC TIEC Ba epapuolovTal 08 OAEC aVEEQIPETWG
TIC OUVOECEIC, CUMNEPINAKPBAVOUEVWY KAl auTwv mnou BpiokovTal oTo oTadlo Tng
oAokAnpwonc. Ta avwTeépw Oev 10XUOUV 00OV aPOpd Of UEIWOEIC TIMOAOYIWV N
au&noeic TINoAoyiwv Nou agopouv ot diebveic KANOEIC | 0 AUENOEIG TIHOAOYIWV Nou
apopolv 0g KANOEIG NMOAUMEDIKAG NANPOPOPNONG, KANOEIC 08 OUVTOHOUG KWOIKOUG
Kal KANOEIC O Wn YEWYPAPIKOUC apiBpoUc (€EaIpOUPEVOV TwV KANOEWV NPOG
ap1Buouc KIvnTAG TNAEPWVIAC), 6rnou n evnuEPwan Ba nNpayuaTonoleital HEow €10IKoU
onueiou, eUKOAA avayvwpioigou kal npoofaciyou, oTnv iIoTooeAida Tng ETaipiac.

7.3. Z€ NePINTwON Nou 0 ZuvOpounTnG Ta&idelsl 0TO €EWTEPIKO — AKOMN KAl av n
Xwpa oTnv onoia petaBaivel dev dlabeTel BIKTUO KIVNTAG TNAEPWVIAg — ouvioTdTal va
AKUPWVEI NPONYOUHEVWG OAEG TIG NPowBnoelG KANCEWV (N.X. TNAEPWVNTAG, KAM)
MPOKEIYEVOU va PNV eNIBApUVOEl e TUXOV aVeNIBUUNTEG XPEWOEIC. Z€ MEPINTWON NOU
0 ouvdpounTnG O€ MePIUVA €ykaipwG yia Ta napanavw, 6a unoxpeoUuTal va
KaTaBAAAEl OTO AKEPAIO TUXOV OXETIKEG XPEWTEIG.

7.4. O1 hoyapiaopoi Ba ekdidovral anoé tTnv Etaipia pnvidiowg r/kar kat’ emioyn TnG
Etaipiac, o xpovika diactruata nou dev Ba unepBaivouv Toug dUo (2) PAVEG, €@
000V OpwG Oev €xouv Olakonei NPoowpIivd Ol MPOCPEPOUEVEG YMNPETIEG OTO
ZuvdpounT AOyw aveEOPANTOU/wV Aoyapiaopou/wv Kal Oev MEPIEXOVTAl KANOEIC
nepiaywyng. H Etaipia diatnpei 1o dikaiwpa va €kdidel Toug Aoyaplacpoug o€
OUVTOMOTEPA XPOVIKA OdlaoTAMATA, O KABE NEPINTWON MNOU auTh TO KPivel
anapaitnTo, EVNHEPWVOVTAG NPOG TOUTO NPOONKOVTWG TOV ZUVOPOUNT).

7.5. ANOKAEIOTIKOG UNOXPEDG yia TNV €E0PANCN Twv Aoyapiacuwy nou ekdidovTtal oTa
nAaioia Tng napouaoag €ival 0 ZuvOpounTnG, TO OVola TOU Ornoiou avaypageTal aTny
AiTnon ZUvdeonc kal To onoio Ba ekdidovTal oI Aoyapiacpoi.

7.6. O1 Aoyapiaopoi kabw¢ kalr onoiadnnoTe ypanTn Koivonoinon/ €idonoinon/
evnuepwaon, ol onoiol anootéAovtar and Tnv Etaipia npog Tov ZuvdpopnTh
Bewpeital 0TI napaAnednkav evtog nevre (5) epyacipwy NUEPWY aANo TNV NUEPOUNVia
€kO0OTG TOUG, ONWC auTr avaypdgeral o kabe Aoyapiaouo kai otn dielbuvon nou
avaypagetal otnv Aitnon ZUvOeonG, EKTOC av OUMPWVNOE dIaPOPETIKA PETAEU TwWV
HEPQV.

7.7. O1 \oyapiaopoi npenel va €EopAouvTal vioC TNG avaypapouevnc o€ auToug
npoBeopiac, n 0c kabuoTepnon €EO0PANCNG Toug emPBapuveTal PHE TO VOUINO TOKO
unepnuepiag f kal To TEAog enavaclvoeonc, Oonwe auto kabopileTal kGBe popd ano
Tnv ETaipia pe oxeTikr dnuocicuon oTo dIadikTuakd TnG Tomno / site otn dielBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou 6a
€KkOIOETAI PETA TNV ENAvaouvOeon TwV YNNPECIWY NPOC TOV SUvOPouNTn, 6a nepIEXEl
Kal Ta nayia TeAn Tou napeABoOvToG Xpovou nou dev TioAoyndnkav ev Tw PETAEU, WE
TNV €€aipeon TNG NePINTWONG ONou n npoowpivn dlakonn Kata Td KATWTEPW
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avagepopeva, Olapkei oAOKANPN Tnv nepiodo TIHOAOYNONG kal OTa NAyia TEAN
nePINAUBAVETAI NPONANPWHEVOC XPOVOC OMIAIAC, TOU onoiou O ZuvOpounTng Oev
MMOPEDE Va KAVEl Xprion AOyw TN NpoowpIvAC ¢ppaync, onote n Etaipeia duvatal va
XPEWVEI TO ZUVOPOMUNTH HME TO «TEAOC BIATAPNONG OUVOESNC» TOU NEAATN, TO Onoio
nepiAapBaver TEAn xpriong, TEAN OIkTUOU Kal adeiwv K.A.M., 6nw¢ auto kabopileTal
OTOV EMICUVANTOUEVO OTNV Napouca TIHOKATAAoyo Tou apBpou 7.1 kai 6a
Tpononoleital kabs @opd oUPPwva He Ta npoPAenopeva oTo apbpo 7.2 Tng
napovlonc. Kara Tnv npoowpiviy diakonn 0 ZUVOPOUNTNG EVNUEPWVETAI YIA TIC
aVOTEPW XPEWOEIC PMECW Tou AoyapiacpoU Tou Kal dUvaTal va aimnBesi Tnv apeon
opIOTIKN dlakonn Tou.

7.8. Z& nepinTwaon nou o ZuvdpounTng dev npoPei aTnv €E0(ANCN Tou Aoyapiacpou
EVTOC TOUu XpovikoU diacTriuatog Twv (30) nuepwv and Tnv €kdoor Tou, N ETaipia
ouvaTtal va npoPei HOVOUEPWC O NPOCWPIV dIAKOMN TWV NAPEXOMEVWV UNNPECINV
npoc Tov ZuvdpounTn, METa Tnv ndpodo dekanevte (15) nuepwv and Tn VOUIUN Kai
NpPOoCNKOUOd KOIVOMOoIiNon MNpoG auTov TNG OXETIKNAG €1donoinonG OIauECOU TOU
Aoyapiaopou Tou. e KdABe nepinTwon Unapénc An&inpobeopwv kai anarnTwv
opelAwv n ETaipeia éxel 1o Odikaiwpya va OiaBiBalel npoownika dedopEva Tou
OuVvOPOUNTH Of ETAIPEIEC EVNUEPWONG OMEINETWV  KATOMIV NPOTEPNG  OXETIKNG
EVNUEPWONC.

7.9. 3¢ nepintwon Olakonng TnG ZUvOeong Tou ZuvdpounTr) ME To AIKTUO TNG
Etaipeiac n katayyehiag n aklpwong Tng Aitnong ZUvdeong, Ta onoladnnoTe
o@elNopeva otnv ETaipia nood 8a TipohoyolvTal auEcwe kai OAol ol Aoyapiacpoi 6a
kaBioTavralr An&§inpoBeopol kal anairnToi EVvTOG TOU XPOVIKoU dlaoThuaToc Twv 30
NUEPWY anod Tnv €kdoaor| Toug (ONAn NUEPQ).

7.10. H €E6@Anon Twv Aoyapiaopwv 6a npaypaTonoleiTal PHECw TOU TPOMOU MNou
EVOEXOHEVWC ONAWONKE anod To ZuvdpounTr) oTnv AiTnon ZUvdeong ) JE onolodnnoTE
aM\o TPONo cupPwvNBei PETAEU Tou ZuvdpounTn kal TnG ETaipiag katd tn didpkeia
NG napouong oUpBaonc. Ze kABe nepinTwaon ol Aoyapiacpoi eEo@AolvTal: a) oTa
efouaiodoTnuéva kataotTnuata TnG ETtaipiag, xwpic emPBapuvon 1 B) o€
eCouaiodoTnueveg Tpanelec nou avaypagovTal kabe (popd OTO Miow HEPOC TOoU
Aoyapiacpou, onou emBalAeTal emnAéov emPBapuvon, Tnv oroia opilel To EKACTOTE
MIOTWTIKO idpupa.

7.11. Z& nepinTwon nou o ZuvOopouNnTNG EMIAEEEI WG TPONO €EOPANGNG Aoyapiacpwv
TNV nayia evrtoAn xpewong TpanedikoU Aoyapiacpou, n Etaipia dev @epel kapia
€UBUVN yIa ToV XPOVO Evepyoroinang kai Tn Asiroupyia Tng ndylag autng evioAng. H
napouoa €&ouciodoTnon, ONwG Kal n evroArn NANPWHNAG MECW MIOTWTIKNG KAPTAC,
IoxUel WEXpI TNV UMOPBOAR TNG €yypapou avakANoewg TnG and To ZuvopounTn
aneuBuvopevn npog Tnv ETaipia. Ze nepinTwon PN €unpdBeopng €£0PANCNG Tou
Aoyapiaopou Tou ZuvOpouNnTn HECW TNG MICTWTIKAG TOU KAPTAC i TOU Tpanedikou Tou
Aoyapiacpou, n Etaipia xwpic aAn sidonoinan, 8a enidiwgel Tnv €E06QANCN cUPPWVA
pe 6oa opifovTal oTnv napouaoa.

7.12. KaBe Aoyapiaopog 6a nepidapPavel, oUppwva Pe Tov Kavoviopo tng EETT yia
Tov KaBopiopo Tou EAaxiotou Eningdou AvaAuTikng Xpewong Twv Anuooiwv
TnAepwvikwv YNNPECI®V : a) undAoino nponyoUHEVWV OPEIA®Y, B) XpEwon nayiwvy,
Y) OUYKEVTPWTIKEG NANPOPOPIES YIa NPONANPWHEVN XPrON UNNPECiac evrog nayiou,
0) OUYKEVTPWTIKEG MANPOMOPIEG YIa XPNON UMNNPECIAC EKTOC MAyiou, €) AvaAUTIKN
nAnpo@opnon OAwvV TWV OIKOVOUIKWV €AappUVOEWV Kal €mBapUvoswyv Tou
ouvdpounTr) nou Jev nepIAAPBAvOVTAl OTIC AVWTEPW aVAAUOEIC, ONwC TENOG
olvdeong, anoouvdeonG, unnpeoia @payng eEepxOMevwV KANOEWV, avayvwpion
KANOEWV, EKNTWOEIC, MIOTWOEIC 1} AANEC UMNPEDIEC, TUXOV XPEWOEIC ANO OUOKEUEC
n/kar Aoinég ayopég 10wV KIVvNTNG TNAEPviag kabwg kai kabe aAAo anapaitnTo kata
Tnv Kpion Tng ETaipiag | cUp@wva pe Tnv Keipevn vopobeoia oToixeio. Ta ekaoToTE
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TIHOAOyoUMdeva nayia pnviaia TEAN oupQwveiTal OTI nponAnpwvovTal and Tov
SuvOpouNnTH.

7.13. E@boov 0 ZuvdpounTnc eMAEEEI ouvduaopod NEPICOOTEPWV TNG MIAg YNnNPeoiwv
HAekTpovikwv Enikoivwviov, n ETaipia duvatai va npoo@épel kat' e€aipeon
EKNTWOEIC E€ITE €Ni TWV XPEWOEWV TOU HNVIAIOU OUYKEVTPWTIKOU AOyapiacpou mnou
KaTaBAaAMAel 0 ZUVOPOUNTNG EITE €Ni TWV NOCWV XPEWOEWV MOU NPOKUMNTOUV, YETA TNV
EPAPHOYN TUXOV MPONYOUHEVWV EKNTWOEWY, ONWE OAEC auTECG Ba IoxUouV, CUPPWVA
ME TOV EKACTOTE IOXUOVTA TIHOKATAAOYO Kal TNV €UnopIkn noAmikn Tng Etaipiac. O1
WC Avw EKNTWOEIC NapexovTal Kat' €&aipeon kal HOVO OTO MAGIOI0O TG WC AVW
ouvOUaoKEVNC XPAONG.

Y€ KGBe nepinTwon, epdoov o€ Wia ouvdeon ) o€ ouvduaopo ouvdEdewy (0Tabepng
n/kar  KivnTAG TnAepwviag) e@apuolovTal MEPICOOTEPEC TNG MIAC  EKNTWOEIG
(oupnepiAapBavopEvng TNG emdOTNONG CUOKEUNG), N Onola €éknTwon nou Aappavel o
ZuvOpOMNTAC, CUMPWVA We TO GUKPBOAAIO Tou Kal TIC NPooPopEG TnG ETaipeiag, Ba
unoAoyileTal Ox1 €ni Tou apxikoU nayiou aAAG €ni Tou PEIPEVOU KABE (popda nayiou,
AOYW NPOYEVEOTEPWY EKNTWOEWV. 'ETOl, €pooov o Zuvdpountnc dikaiouTal
NEPIOTOTEPEC and Hia EKNTWOEIC, KABE PETAYEVEOTEPN EKNTwON Oa unoAoyileTal €ni
TOU MEIWKEVOU NOoooU nayiou nou Ba npokUMTOUV META TNV €Qapuoyn Twv
MPOYEVESTEPWV AUTNG EKNTWOEWV, KATA Ta €I0IKWC opildyeva oTo apbpo 8 Tng
napouaonc Kal Tov EKkaoToTeE nionuo TiHokaTaAoyo Tng WIND EAAGG nou dnpoaoieveTal
oTnv 10TooeAida TnG (www.wind.gr).

7.14. O ZuvdpounTnc dnAwvel kal anodexeral 0TI, and Twpa kal oTto €E€NC, OAol ol
Aoyapiaopoi Twv Ynnpeoiwv HAekTpovikwv Enikoivaviov Tng ETaipiac kabwg kai
anoonacpaTa Twv Aoyapiacpwv autwv, Ba anoteAolv nAnpn anodeiEn Twv BAcel
auTwv oPeINwV Tou npog Tnv ETaipia. Eniong, o ZuvdpounTtng dnAwvel 0TI napaiteital
anod nAaong EVOTACEWG TOU, WG NPOC TO Aoyapiacpo Kal TIC OPEINOMEVEG BACElI AUTOU
XPEWOEIG npo¢ Tnv ETtaipia, epooov dev npoPdaAAel, PECA OTNV  ANOKAEIOTIKN
npoBeopia Twv ocapavra nevre (45) nuepwv and Tnv nuepopnvia €kdOONC Tou,
avTippnon Pe eyypago BePaiag xpovohoyiac.

7.15. Ze nepinTwon kabuoTepnong €€0pANONG oloudnnoTte Aoyapiacpou, n Etaipia
dikaiouTal va emdIwéel TNV €ionpa&n Twv oPeIAWV Tou ZuvdpounTn HE KABE VOUIHO
MECO oupnEePIANAUBAvVOUEVNG Kal TNG €kOO0EWE dlaTayng NANPWHNAG, ONwE Kal PECW
TWV ETAIPIWV UNOCTNPIENG EICNPAEEWV.

H ETaipia, yia Tnv kGAuyn Twv danavav dIKkaoTIkNG eMBIwWENG Twv TUXOV anaiThoswv
TNG KAta Tou XuvdpounTrn, ONwG anoppéouv and Tnv napouca XUuBacn, EXel
ouvayel X0pBaon Ao@aAicew¢ Nopikng MpooTtaciag. PnTd ocupgwveitar OTI 0
ZUVOPOUNTAC O€ MEPINTWON UNEPNUEPIAC TOU OE OXEON ME OMOIOdNMOTE MOCO
opeiAeTal anod auTov, Ba BapuveTal e Ta Nooda nou kaTeRaAe i ogeilel va kataBdaAel
n ETaipia duvapel TnG avwTépw oUPBAoNG KAata To NOCOOTO MOU avaloyei 0To UWOC
TNG anaitnong TngG evavTiov Tou. To Nogd auTo Icoduvayei Je NocooTd 7% eni Tou
oPeINopévou anod Tov ZuvdpopnTr noooU npog Tnv ETaipia. H ETaipia 6a xpewvel Tov
ZUuvOPOUNTNA HE TO AVWTEPW MOCO TNV NHEPA TOU KAEICIATOG TOU Aoyapiacpou Kal o
ZuvOpPOMNTAC OQEiAEl va To anodwael auéows oTnv ETaipia. Ze avTiBeTn nepinTwaon o
ZuvdpopnTiG Ba ogeilel TOKO UNEPNHEPIAG, AveU €IBIKNG NPOG TOUTO OXAROEWG (OnAN
NUEPQ)>».

7.16. H Etaipia €papudlel Mohmikry OpBng Xpnong yia Oha Ta npoypdupara,
UNNPECIEC kal NPOCPOPEG NPOC IDIWTEG NMOU APOPOUV O AnePIOPIOTN XPron aAAa Kai
o€ onoia aA\n nepinTwon ToUuTo €ival emBePAnuévo. H MoAimikry Opbig Xpriong Tng
Etaipeiag  Onuooievetal  oto  OladikTuakd  TnGg  TOnNo  otn  dielbuvon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kai e€ivai
OEOUEUTIKN yId TO ZUvOPOUNTH, CGUMMAANPWVOVTAC TOUG OpouC TnG napouocac. H
ETaipeia dnuocielsl oTnVv 10TOCEAIDA TNG KAl GUYKEKPIYEVA 0TO OIAdIKTUAKO TOMO Mou
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OnuoaielovTal Ta TIHOAOYIQ NAPOXNG TWV UNNPECIWV TNG, ava unnpeaia, Npoypapua
Kal npoogopd, Ta opia nou TiBsvTtal pe Baon Tnv MoAimikn OpBRc Xprong, €ite doov
apopd oTo Xpovo opiIAiac (AenTa opiAiag) eite O00ov agopd OTov apiBud TwvV
MNVUPATWV SMS/MMS (apiBuoC unvupdTwy) €ite 600V apopd OToV OYKO DEDOPEVWY
(MBs). ZTIG NEPINTWOEIC AUTEC, €AV KAMOIOG ZUVOPOUNTNG npaydaronolei unepBoAikn
xpnon, &EnepvavTac Ta Opia (PUOIOAOYIKNG Kal EMITPENTAC XPNOEWS, €niBAAovTal
QUTOMATWG Ol NPOCBETEC XPEWOEIC NMOU NPOoBAENOVTAl OTOV EMNICNKO TIHOKATAAOYO TNG
ETaipeiac.

7.17. H Etaipia 01a6£Tel npoypdupaTta pe EAeyXo KOOToug, oUNpWVA PE TA Onoid o
JUVvOPONNTAC MNOPEi va €MIAEYEl TNV AUTOMATN OIAKONN TWV XPEWCINWY KANOEWV OF
NePINTWON MNou n XPEWON Tou unepPaivel To avwTdTo Oplo nou o idlog o
SuvdpounmiG enéle€e. O1 avwTEépw OuvaTOTNTEG, €(POCOV napéxovral, Oa
kaBopilovTal oToVv TIHOKATAAoyo nou nepIAapBaveral oTn oUPBaAcn Tou ZuvopounT.
H Etaipeia Oiatnpei To OIkaiwpa onoTedAMNOTE va TPOMoMolEi TNV napouca
napaypapo, HE OXETIK NPOG TOUTO EVNHEPWON TOU JUVOPOUNTH MECW TOU
01adIKTUAKOU TNG TOMOU Kal Tou AoyaplacpoU rnou auToc AdpPavel, napexovTac Tou
To OIkaiwpa kaTayyeAiag Tng napolong oUPBACEWC evtog evog (1) pnvog anod Tnv
avOTEPW EVNHEPWON.

8. MAPOXH EKNTQZEQN KAI MPOrPAMMATA ENIAOTHZHZ

8.1. H ETaipeia napéxel ekNnTWOEIC CUPPWVA PE TNV EKAOTOTE 10XUOUCA EUNOPIKN TNG
MOAITIKA, OMNWC aUTH anOTUMNWVETAl OTOUG EMICAMOUC TIHOKATAAOYOUG TnNG Mou
OnuoaielovTal oTo d1adIKTuako Tng Tono (www.wind.gr).

8.1.1. Eni Tou napovToc n ETaipeia £xel UIOBETAOEI £va ouoTNUA NApoxnc, Kata KUpIo
AOYO, EKNTWOEWV OTn HOpPry MOOOCTOU €M TOU NAYIOU. ZUYKEKPIMEVA, EXEI
UIOBETNOEI NEVTE KATNYOPIEC EKNTWOEWV MOU KATA NPOTEPAIOTNTA €ival 0l AKOAOUBEC:
a) Edikéc ExnTwoeic nmou OUvavTadl va E€nekTeEivOvTal Kal MEPAv TnG eAAxIoTng
OIApKEIag 10XU0G TNG oUMBAcewg, B) Mépog TnG anodoong EKNTwoNG nayiou oTo
Aoyapiaopd Tou ZuvOpounTn avTti €mdOTNONG OUCKEUNC ME TITAO «'EKNTWON QVvTi
EnidoTnong», ) onoiov diIapopeTIKO eMAEEEI peAOVTIKA N €Taipeia, v) EknTwon “IN
ONE” kal €v Yyével ouvOUAOTIKEC eknTWoeEIC (KIvnTO & 0Tabepo), d) EKNTWOEIC
Oikoyevelakwv Mpoypapudtwv kai €) EIdIkeg EKNTWOEIC — MEPOG TNG anddoong
EKNTWONG NAyiou oTo Aoyapiacpo Tou ZuvdpounTn avTi emdoTNoNG Ke TiTAo «EIdIkN
‘EknTwon avti ENidOTnonG», 1 onolov dIapopeTIKO eMIAEEEI EANOVTIKA N ETAIPEIA NOU
onw¢ kal ol uno (B) Afyouv auTopdaTtwe pE TN ANEN TnG €AaxioTng didpkelag Tng
oUpBaonc Tou ZuvdpounTn. EdIkG Ta nocootda ekntwong und (B) kai (€) Oa
avaypagovTal kal otnv Aitnon Z0voeong Tou ZuvdpounTn oTo AikTuo Tng ETaipeiag
oTov «MNINAKA AMOZBEZHZ EMIAOTHZHZ».

8.1.2. OI avwTépw €eKNTWOEIG unoAoyilovrtal pe Bacn To pnvigio nayio, ONwg
EKAOTOTE I0XUEI, HETA TNV APAIPECT TWV EKNTWOEWV TNEG AUECWE NPonyoUHeVNG KaTa
npoTepaldTNTa Katnyopiac. 'ETol, ol eknTwoelC unoAoyidovral PE Tov akoAoubo
TpONo: unoAoyilovTal NpwTa, EPOCOV NAPEXOVTAl OTO ZUVOPOUNTH, Ol EKNTWOEIG TNG
katnyopiag unod (a) avwTépw wC NooooTo €ni Tou nayiou. Ev ouvexeia, eni Tou
nayiou, 6NwW¢ auto dIApOPPWONKE PETA TNV €niBoArn TNG unod (a) ekNTWoews (apou
OnAadn autn agaipebei and To GUVOAIKO NAyio) epappoleTal n unod katnyopia (B)
EKNTWON, EQOCOV NAPEXETAl TETOIA and Tnv ETaipeia oTo ZuvOpounTr K.0.K.

8.1.3. e nepinTwon npowpnc kartayyehiaG n AUoewG TnG ZUPBACEWC TOU
>uvOpOUNTR, 0 ZUVOPOUNTNG KAAEITAl VA ENIOTPEWYEI TA NOOA EKMNTWOEWV NMOU EAAPE,
he Baon Tic katnyopiec (B) kai (€) avwTépw Kal CUPPWVA PE TOUC UNOAOYIOHOUC TOU
«MINAKA AMOZBEZHZ EMIAOTHZHZ» Tng AiTnong ZUvdeong ZuvdpopnTn oTo AikTuo
™G WIND EA\GG, ave€dptnTa €av ol ev AOyw EKNTWOEIG NAPACXEBNKAvV PE TNV
gvepyoroinon n avapaduion Tng ouvdeong r/kal v HEOW TNG €AAXIOTNG OIAPKEIAC
IoxU0C¢ TNG ZUMBACEWG.
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8.1.4. 'OAec o1 avwTépw uno 8.1.1, 8.1.2 kai 8.1.3 napdypagol, apopolv OToV
UMOAOYIONO TWV EKNTWOEWV MOU NAPEXOVTAl OF IDIWTEC ZUVOPOMNTEG Kal Ol O€
ETaipika Mpoypappata ZuvopounTwy.

8.1.5. 'OAa Ta avwTépw aANA Kal TUXOV EKNTWOEIC NOU napéxovral o€ ETaipika
Mpoypappata ZuvdpounTtwyv, n Etaipeia OUvatalr va TporonolEi 1 avakaAei
MovopepwS akodouBwvTtag Tn diadikacia nou npoBAEnsTal oTnv Keipevn vouobeaia,
ONWG €KACTOTE I0XUEl, NTOI, ONUEPT, WE OXETIKN aAvaKoivwaon oTo dladikTuakd Tng
TOMO KAl MPONYOUKEVN EVNUEPWON Tou ZuvdpounTn 1 phva, npiv Tnv IoxU TV &V
AOY® TPOMOMOINCEWV, NAPEXOVTAC Tou OIkaiwpa kaTayyeAiag TnG oupBAcEwG.

8.2. O1 kaTwBI Opol IoxUoUV Kal OEOPEUOUV TO ZUVOPOUNTR OTNV MNEPINTWON Mou
eMAEEel oTnv AiTnon Zuvdeong r otnv Aitnon AvaBdaepiong KAanoio €k TWV KATWTEPW
NPOYPAMHATWV €MOOTNONG.

8.2.1. EmdoTnon TeppaTtikoUu EEonAiopou

O ZuvdpounTng dnAwvel OTI EMIAEYEI va KAVEl Xprion Tou nogoU Tng emdOTNonG nou
AVTIOTOIXEI OTO OIKOVOUIKO NPOYPARHa napoXnc YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw Aitnon yia Tnv andkTnon TepUATIKoU e€onAiopou.

8.2.2. EmdoTnon Anodoong Rierwene 'EknTwong MNMayiou oto Aoyapiaopo
Tou ZuvdpounTtn

O ZuvdpounTnc dnAwvel OTI ENIAEYEI va KAVEI Xpron Feu—Reses-TnG emdOTNoNG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOYpaupa napoXnec YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw AiTnon yia anddoon meFeRE-EKNTWONG NAyiou 0To Aoyapiaopo Tou. Baocel Tou
ev ANoyw npoypdupatoc,_6a unoloyilovTdl OUYKEKPIYEVA NOCOOTA EKNTWONG ENi TOU
nayiou, oUP@WvA PE TIC katnyopiec (B) kai (€) Tou apBpou 8.1 kal To NOod TNG WG
avw emdoTnong Ba MIOTWVETAl OTO NAyIo Tou AoyapliacuoUu Tou and Tov 1o
Aoyapiacpo nou Ba ekdoBei and Tnv nuepounvia unoypagng Tng napoloac kai o€
kKGBe Aoyapiaopd yia kaBe pnva nou npoBAéneTtal otov MMivaka AnooBeong
EnidoTnong Tng wg avw AiTnong.

8.2.3. EmdoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTnc dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou NogoU Tng €nidOTnoNG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPOypaupa napoxng YNNPECIWV Nou Exel EMIAEEEI OTNV WG
avw Aitnon yia 0uv6u00T|Kr'] XpNon Twv enAoywv emdOTNONG Nou napéxsl n Etaipia.
Baoel Tou ev )\oyco npoypauuaTog, o uvdpounTnc duvaTtal va KAvel Xprnon Tou

nooou NG WG avw endOTNONG He-Fie-aKkbhouBecemhayee—-efFeOVOo Yia emdOTNON

T£p|J(]TIKOU sEon)\lopou/ )\omwv sEaanpaTu)v NAEKTPOVIKWV anmowcowwv—Zé—a*e—we

GU-VGA-HGGH—HGGGU—EFH@G*HGHH;} Eidika kai UOVO—A-HGKA—HGFI-KG YI(] GH-VéﬁGHﬁ*E&
>uvdpounTeC ETaipikwv MpoypaupaTwy 0 SuvdperRTie—2 uvégounmg 0a pnopei vea
%véue%%%r«;—éue—weewa—é&ve%em*e&&&%&va AapBavel site emddTNON YId

ayopd TepuaTikou eEonAiopou/ Aoinwv eEapTNUATWV NAEKTPOVIKWY EMIKOIVWVIWV EITE
€MOOTNON UNO JOPPI EKATWONG NAYiwV 0TO AOyapidopo Tou, JE NOCOOTIAIa PEIWon
€Mi_ TOU OUVOAIKOU Nogou enidOTNONG, EITE PNopei va ouvdudaoel Kal TiC dU0 w¢ avw
duvartotnteg. O ZuvdpounTng diaTnpei To dikaiwpa va kavel Xpnon Tou nogou Tng
OUVOANIKNG €nidOTNONG / MEPOUC aUTNG €vTOG OUO (2) PNVwv anod Tnv nUEPOMNvia
unoypaPng TNG w¢ avw Aitnong kai epdoov n napouoa oUVOECT NAPAMEVEI EVEPYN.
2TIG NEPINTWOEIG GUVOPOUNTWY ETAIpIKWV NpoypappdTwy, 0 ZuvOpounTnG diaTnpei To
OIKaiwpa va KAavel Xpron Tou Nocou TnG CUVOAIKAG €NIBOTNONG / MEPOUG AUTNG EVTOG
&g (6) MNVOV ano Tnv npspopnvia unoypagng TnG w¢ avw AiTnong kai Epogov n
napouoa ouvésor] napayevel evepyr. Av o ZuvdpounTnc 0ev NpoBei oe Xprion Tou WG
avw nooou ﬁﬁ—@ﬂﬁﬂéﬁﬁﬂ*&—&m%ﬁ)&ﬂ%ﬁ—&%ﬁ’ﬁev—ﬁl—z—&%)— I'II50T[]O'[]Q EVTOC TOU
WG Avw Xpovikou d1aoTARATOS Twv dUo (2) Pnvwv and Tnv nUEPOMNVia unoypaeng
NG WG avw AITnong, To Nocd TNG OUVOAIKAG €mdoTNoNG (N TO PEPOC AUTOU TOU
ornoiou Oev €xel yivel xpnon) OlaypageTal. AfexieisFike—EIOIKA KAl POVO yid
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euvdpepRTee—2uvOpounTeC ETaipikwv MpoypappdTwy, av o ZuvOopounTng dev nNpopEi
0c Xpnon Tou w¢ avw noooU HE onoladnmnoTe €K TWV WC AVW_NEPIVOAPOUEVOV
EMAOYWV {-2-&3}-€VTOC TOU WC Avw XPOVIKOU dIaoTnHaToc Twv €81 (6) unvwv ano
TNV NUEPOUNVia unoypa®ng TS w¢ davw AiTnong, To Nood TNG CUVOAIKNG NIBOTNONG
(1 To pépoc autoU Tou onoiou Oev Exel yivel XprAon) MEIMVETAlI MOcoaTidia Kal
€€apyupwVETal QUTOUATA 0av anodoon FHEFWERE-EKNTWONC NAYiOU GTOV Aoyapiaouo
TOU GUVOPOUNTN THNMATIKA KAl I00M100a PEXPI TNV NUEPOMNVia ANENG Tou cupBoAaiou
N €W¢ TNV NUEPOMNVIA TNG ENOPEVNG avaBAabuIonc. & NePINTWAON Nou 0 ZUVOPOUNTAC
ETaipikwv Mpoypauudtwv eMAEEEl va kavel Xpron TneG enidoTnong (Tou ouVOAOU TNG
emdOTNONG N MEPOUC aUTNG) Yia anodoon FHEFWEeRE—EKNTWONG NAyiou oTo
Aoyapiaopd Tou, TO w¢ avw Noao €nidOTNONG HEIWVETAI NMOoOooTIaia Kal NICTWVETAI
oTo ndylo Tou AoyapiacpoU TOU TUNKATIKA Kal Ioonoca anod Tov 1° Aoyapiacpo nou
Ba ekdoBei and TNV NUEPOMNVIa TNG &IFRERE-AITNONC TOU €MAEYOVTAC TNV €V AOYW
LEBODOTREE—EvE—XPRERE EWC TNV NUEPoPnvia ANENG Tou cupBoAdiou n €wg TNV
NUEPOMNVia TnG endpevnc avapabpionc.

8.2.4. M'evIkOTEPQ, YIa OAA TA WC AVW NPOYPAPKATA €MOOTNONG IOXUOUV Ta €EAC:
8.2.4.1. Z& nepinTwon xpriong anod To ZuvOpouNTr Tou nooou/ 1} HEPOUC TOU Noaou
TNG €mOOTNONG NOU AVTIOTOIXEI OTO OIKOVOMIKO Mpoypaupa Tng ETaipeiac nou €xel
EMAEEEl  €ite  yia  €mdOTNON TepuaTikoU €EonAiopol/  Aoinwv  EapTnUATWV
NAEKTPOVIKWV EMIKOIVWVIOV E€ITE yia anddoon REFWEeRE—EKNTWONG Nayiou OTo
Aoyapiacpo Tou €iTe ouvdualdovTag kal TIG 0U0 w¢ avw duvaToTnTeG, €av n ZUVOEDN
Tou AUBEi npiv anod Tnv Napodo TNG XPOVIKAG NEPIOdOU andoBeonG TNG ME UNAITIOTNTA
TOU Kal avahoya MPE Tov XPOVO MNAPAMOVAC ToUu OTO AIKTUO, O ZUuvOpOMNTNG
unoxpeoUTal va €EMIOTPEYEI NOCOOTO €K TOU MOCOU MOU avaAloyei OTn GUVOAIKNA
emdOTNON/ HEPOG AUTAC TNG OMNOoIag EXEl KAVEI XPron e 0nolovONMoTE €K TWV WG AVw
npoBAenopévv Tponwv, Bacel Tou Mivaka AnooBeonc EmddTNONg Tng AiTnong
ZuvdeanG. Q¢ nUEPOUNVIa yia TOV UNOAOYIOHO TWV UNV@WV NApapovng oTo dikTuo Tou
ZuvOpOMUNTA Kal MPOKEIMEVOU Yia TOV UMOAOYIOHO TOU WG Avw avaAoyouvTog
OQEINOPEVOU MoooU €K TNG €MOOTNOEWS and WEPOUC Tou, AoyileTal n nuepounvia
unoypagng TnG wg avw Aitnong,.

8.2.4.2. H Etaipia 0ev unoxpeoUTal va KaTtdBAAel To UMOAEINOMUEVO MOGO TNG
€MOOTNONG MOU QavTIOTOIXEI OTN OUYKEKPIMEVN OUVOEON HETA TNV nuEPOUNvia
akUpwong, yia onolodnnote Adyo, TNG w¢ avw Aitnong. H anodoon Tou ev AOyw
nooou oTo ZuvdpouNnTn R/Kal n duvaToTnNTa PETAPOPAC TOU O AAAN evepyn oUVOEON
Tou ZuvdpounTn kabopilovtal and Tnv €kACTOTE IoXUOUCA EUMNOPIKA MONITIKN TNG
ETaipiac kal Ta avTioToixwg dIaBEaipa eunopika npoypaupara.

8.2.4.3. O ZuvdpounTng dev dikaiouTal va aAAAEel TO OIKOVOMIKO NPOYPAuKa nou exel
eMAEEel, npiv TV Ndpodo 12 pnvav and Tnv €vepyonoinon n TNV avavewon Tng
oUvOeonC Tou, KaTd nepinTwon. H Etaipia duvatal otnv Epnopikn Tng MoAITIkA va
npoBAEnel Tn duvaToTnTa aAAaync OIKOVOUIKOU MPOYyPAPMaTog Kal npiv Tnv napodo
TOU dWOEKAMNVOU. ZTIC MEPINTWOEIG AUTEG, €AV, KATOMIV AITAUATOG TOU ZUVOPOUNTH,
yivel a\\ayr} Tou oIkovopIKoU NPoypappaToc o€ Pnvidio nayio XapnAoTtepng agiac,
npIv ano Tov kabopioPEVo XpOvo anooBeong TnG emOOTNONG, ONWE auTog kabopileTal
oTo OXeTikO Mivaka Anoofeonc Emddtnonc tng Aitnong, ToTE 6a IoxUouv Ta
akdlouba: 1) e nepinTwon €MAOYNG XPrionNg Tou GUVOAOU 1 PEPOUC TNG MIOOTNONG
yla TNV anokTtnon TepUaTikoU €EonAiopoUu/ Aoinwv €EApTNUATWV NAEKTPOVIKWV
ENIKOIVWVIQV Ba |oxL'Jouv Ta ava(pepc')psva avaé:pw und 8.52.4.1, evw 2) 3¢
nsplnTwon snl)\oyng xpnonq TOU OUVOANOU 1 WEPOUC ™G 8I'II50TI’]0T]C yla anodoon
AIEFOERE—EKNTWONC NAYiOU OTO AOyapliaopd n pnviaia fiefwer EKNTWON OTO
Aoyapiaopod Tou, TOTE n emddTnon 6a avanpooapupoleTar BACEl TOU VEOU
NPOYPAUKATOG NOU Xl ENIAEEEI O TUVOPOUNTNAC, TNG NPOBAENOUEVNG YI' AUTO TO VEO
npoypappa €nmidoTnoNnG kal yia To OIaoTnua Mnou danopével pEXPl TN ANEn Tng
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eAaxioTng dIapkelac TNG UvOeonG, CUMPWva HE Ta nPoPAENOPEVa OTO OXETIKO
Mivaka AndoBeonc EmddTNONG TG Aitnong

8.2.4.4. e nepinTwaon emAOYNC Xprong Tng emdOTNONG yia TNV anokTnon TEPHUATIKOU
€€onAiopoU  PETA TNV nNapdadoon Tou wG avw €eEONAIOPOU OTO ZuvOpounTh, O
ZUVOPOUNTAC PEPEI TNV AMOKAEIOTIKN €UBUVN OE MEPINTWON ANWAEIAC 1 KAOMAC Tou
Kal unoxpeouTal va €Eo@Anoel kabe o@eINOPEVO anod Tnv napoucd ouvOean Noao.
2T0 €v AOYw nocd oupnepIAaPBAVETal Kal TO UMOAEINOYEVO MOoO anooBeong Tng
emoodTNONG.

8.2.4.5. ZTnv nepinTwon nou ocuvapdei véa Aitnon Avapabuiong Tng Zuvdeong/ Twv
SUvOECEWV npIv and Tnv napodo Tng nepiodou anooBeong emodoTNONG, ONWC auTn
unoAoyileTal ge Bacn TNV nUepounvia unoypapnc TG w¢ avw Aitnong, n didpkela
NG AiTnong AvaBaduionc 6a ekkIvioel e TNV NApEAEUCN TG nepiodou andoBeong
€MOOTNONG TNC WG avw AITNoNnG. TUXOV UMOAEINOPEVO HEPOG €K TOU MOGOU TNG
€MOOTNONG MOU AvTIOTOIXEI OTO OIKOVOMIKO Npoypappa Tng ETaipeiag, To onoio £xel
€MAEEEl 0 JuvOPOUNTAG ME TNV WC avw AITnon Kal Tou ornoiou dev £Xel Yivel XpAon
ano To ZuvOpounTn EVTOC TwV opIlOHEVWV BACEl TWV WE Avw NApaypa@wv XpPOovIKOV
dlaoTnuaTwy, diaypdgeTal. Eav, otnv wg avw Aitnon Avapabuiong, o ZuvdpounTng
€MAEEEl va kdavel xpnon Tou nooou TnG emdOTNONG NOU AVTIOTOIXEI OTO OIKOVOUIKO
npoypaupa TnG ETaipeiac To onoio €xel eMIAEEEI (TOU OUVOAOU I HEPOUC AUTAC) yia
anodoon FHEFWEARE-EKNTWONG NAYioU 0TO AOyapiaouo Tou, TO WG avw €MIAEXBEV Noao
Ba nioTwveTal 0To NAyio Tou AoyapiacpoU Tou TUNWATIKA Kal iodnoca anod Tov 1°
Aoyapiaopd nou Ba ekdobei and TNV w¢ aAvw nuepounvia €vapénc Tng AiTnong
AvaBaduionc kal oe kAbs Aoyapiacpo yia kabe prva nou npoPAénsl o Mivakag
AndoBeong EmddTnong Tng Aitnong AvaBasuiong,.

8.2.4.6. 'ONol oI WG avw Opol, avahoya pe TO €nmIAexBev and To ZuvopounTn
Oikovouikd Mpoypappa TnG ETaipiac, 1oxUouv yia ka@Be oUvOEOn TOoUu WG AVW
MpoypaupaToc.

9. EITYHZH

9.1. H ETaipia é€xel dikaiwpa va npayuaTonolinoel EAeyX0 0TO MIOTWTIKO NapeABOV Tou
ZuvdpounTn kal va {nTnoel, npiv Tnv €vapén Tng napoucag f/ kar kad’ oAn TN
OldpKeIa 10XU0G TNG Kal 0 ZuvOpoUNTNG unoxpeoUTal avTioTolXa va KataBAaAAel oTnv
Etaipia eyyunon upexpr noooU Uwoug 900 EURO yia kaBe ZUvdeon, €pocov Ol
ouvlnkeg To anaitouv (evOEIKTIKA kal OXl MEPIOPIOTIKA n.X. avakpifela n
napanAavnon oTa OToIXEid Tou ZuvOpounTr, €VOEIKTIKA MEIWHPEVN NIOTOANMTIKA
IKavoTnNTa Tou, duaTponia r KabuoTEPnon MANPWHAG TwV OPEINWY TOU NPOG TNV
ETaipia i npog TpiToug, unépBacn Tou avwTaTou MICTWTIKOU Opiou, kKaBwg eniong kal
TNG XPNoNnG YNNPECIWV kaTa Tpono pn evdedelypevo and tnv Etaipia).

9.2. Eniong, n Etaipia dikaioUTal va {nTAoel kal o ZuvOopounTng unoxpeoUTal va
napexel otnv ETaipia nepaimépw eyyunon péxpl nooou Uwoug 900 EURO yia kabe
ZUvOeon, O MEPINTWON Mou O ZuvopounTnG OnAwael OTI €mBUMEl TNV napoxn
Ynnpeoiwv MNepiaywyng (Roaming) kai Alebvwv KAfoewv (International calls).

9.3. H ETaipia dUvaral va avanpooapuooel To nood Tng eyyunong, kata Tn didpkeia
NG ouvdeong, AOYw avTIOUKPATIKAG OUMNEPIPOPAC, N O NePINTwon aipvidiag
au&nong TnG XProng TWV NAPEXOHEVWV NPOG TO ZUVOPOUNTH YNNPETIQV.

9.4. H Etaipia dikaioUTal emnpooBeTa ) evaAAAKTIKG TwWV aVWTEPW EYYUNOEWV va
{nThoel TNV €E0PANCN TwWV Aoyaplacpwv Kal OAwWV TwV ANEINPOBECUWY OPEIANWV HECW
MOTWTIKAG KApTag yvwoTtng EAANvIKAG 1 digbvolg Tpanelac f avahoyou HECOU
NANPWHAG.

9.5. OI gyyunoeic Ba enioTpEPovVTAl OTO ZuvOpounTn aToka MeTa Tn AREn Tng
napouoag kai €@’ 0oov Oev €KKPEUOUV Ot PBAPOG TOU ZUVOPOUNTH OIKOVOUIKEG
anarmmoegi¢ TG ETaipiac ano oiadnnote aitia. H Etaipia diatnpei To dIKaiwpa va
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kaAUunTel and To Nood TG €yyunong kabe An&inpdBeoun kal vOuIYa anarrnTr opeIAn
TOU ZUvOpOuNTH.

9.6. H ETaipia dikaioUTal va kaTtayyeiAel Tnv Aitnon Z0vOeong kai va dIaKONnTEl Aueoa
TNV Napoxn Twv YANPEoIwV OTNV NEPINTWOT, NMoU 0 ZUvOPOUNTAG Oev KaTAaBAAAEl Thv
anarroUpevn gyyunon.

9.7. Z& NEPINTWON MPOYEVEOTEPNG OIKOVOUIKNG OPEIANG TOU OUVOPOUNTH €vavTl TNG
ETaipeiac, n TeAeuTaia duvaral va €€apTa Tnv BEon og 1oxU TNG napouoac cUPBaong
Kal TNV napoxn Twv YNnNeeoiov and tnv eE0GANOGN TN Napanave oPeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H ETaipia, BAocel QVTIKEIMEVIKOV KPITNPIwV, ONWG, TPONo¢ €£O0(ANoNG, naAaidoTnTta
ZuvOpOouNTR, MPONYOUMEVN avTIOUMBATIKN GUMMEPIPOPA npo¢ Tnv ETaipia i npog
TpiToug, dikalouTal va kabopilel kal va avanpooapuolel €va avwTaTo MIGTWTIKO OpIo
XpNonc Twv YAnNPeoiwv TNG yia KABs ZuvOpounTn. € NePINTwon unépBaong
onoTedNMNOTE TOU WG Avw NIOTWTIKOU opiou, n ETaipia dikaioUTal €iTe va OIaKOYEl
npoowpIiva TNV napoxrn YNNPeoiwv npo¢ Tov JuvOpounTr €iTe va npoPei ot
avanpooapuoyr TG yyunong Tou, kata 1o ApBpo 9 Tng napouaoag, €ite va {NTAOEI
aueon npokaTaBoAr nooou €vavTl Tou €nOPevou AoyapiaopoUu PEXP! Tou dINAACIou
KaTa TNV OTIYHN €keivn UPOUG TNG OPEIANG TOU. ZE NEPINTWAN KN CUMHOPPWGCNG TOU
SUVOPOMNTA HE TIC aVWTEPW UMNOXPEWOEIC N ETaipia dUvaral va npofei o€ npoowpivi
N TNV opIoTIKA diakonn Twv YNNPECIWV.

11. EIAIKOI OPOI KAI NMPOYMOOGEZEIZ YMAMQrH:z :E MPOrPAMMATA
NMAPOXHZ YNHPEZIQN

O1 kaTwO1 O6poI IoXUoUV Kal deOPEUOUV TO ZUVOPOUNTH OTNV NEPINTWAON NOU EMIAEEE
oTtnv AiTnon ZUvOeong KAMoIO €K TWV KATWTEPW MPOYPAUMATWV Napoxng YNnpeoiwv
NG ETaipiac.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napdvteg €1dikoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi Opol TNng
napouoacg, n Aitnon ZUvdeonc Tou unoypdagovta Zuvdpountn (epenc«YneuBbuvog
MANPWHNAG») Kal Tuxov MapapTAuaTa anoTeAoUv Tou OPOUC Kal TIC NPoUNoBECEIC
evragng kai xpriong Twv Oikoyevelakwv Mpoypappatwy Tng ETaipiac.

11.1.2. Akaiwpa evraéng ota Oikoyevelaka [MpoypdupaTta €xouv: d/ QUOIKA
npoéowna, B/ VOHIKA NPOoWNa HE N XwPiC KEPOOOKOMKO OKOMO, KATOMV EIOIKNG
eykpioews TnG Etaipiac. H Etaipia dikaiouTal va ¢nTei and Tov YneuBuvo MAnpwung
Ta anapaitnTa oToixEia nou anodeikvUouv Tnv Unapén Tou VOMIKOU NPocwrou Kal
TNV €KNPOCWNNOT TOU KaBWw¢ Kal Tnv AOKNOoN ATOMIKAG €nixeipnong n e\euBepou
enayyélpatog kar diatnpei To dikaiwpa va anodexBei n Ox1 TNV unaywyn Tou oTa
Oikoyevelaka Mpoypaupara.

11.1.3. Ta Oikoyeveiaka MpoypdupaTa evepyonoiouvTal oTo Ovopa Tou Yneubuvou
MANPWWNG Kal OE GUYKEKPIUEVA OIKOVOMIKA Mpoypdupata Tng Etaipiag, oUppwva pe
TOV €KAOTOTE IOYXUOVTA TIHokaTaAoyo autng. O YneuBuvog MAnpwung duvatal va
evtagel ota Oikoyevelaka Mpoypdppata ano TouldxioTov dUo (2) €wg kal nevre (5)
ouvdeoelg. O Ynelbuvog NMAnpwunig duvatal va evrda&el kal ouvdETel KapTokivnTng
TnAe@wviag oTa w¢ Avw npoypappaTa. Enionuaiveral, 0TI TOUAAyioTov ol 0U0 €K TWV
nevTe ZuvOeoewv Ba npénel va gival SUvOEDEIG OUPPBOAaioU, eV O HEYIOTOC apIBPOC
TwV ZUVOECEWV KAPTOKIVNTAG duvaTai va eivai Tpeig (3).

11.1.4. 3e nepinTwon Mou yid Tov ornolodnnoTe AOYo O apiBuOC Twv EVEPYWV
SUVOECEWV TWV WG avw [MpoypaupdTwv MPeiwBei KATw and Tov nPoRAENOPEVO
ehaxioto apiBud (oUppwva pe Tnv nap. 11.1.3.), Ta NpovOUIQ/EKNTWOEIC MOU
npokunTouv and Tnv evepyonoinon Tou Olkoyevelakou MpoypdupaTtog, navouv va
IoXUOUV.

11.1.5. H ETvaipia 6a ekdidel oTo Ovoua Tou YneUBuvou MANPwUNAG &vav Koivo
Aoyapiaopo yia OAeg TIG oUVOEDEIG GupBoAdiou nou evracoovtal ata OIKOYEVEIQKA
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Mpoypapparta. O YneuBuvog MANpwHNAG ogeilel va €Eo@Aei Toug Aoyapiacpoug Kal
OAa 60a nepiAappavovTal o€ autouc cUPPWVA PE TOUC OPOUC TNE napoUlaodc.

11.1.6. O YneuBuvoc NAnpwunc duvaral va evra&el ota Oikoyeveliaka Mpoypappara:
a/ Néeg Zuvdeoelc, B/ YPIOTAUEVEC EVEPYEC OUVOEDEIC MOU AEITOUPYOUV OTO OVOUG
TOU, YId TIC OMoie¢ naUouv auTOPATWC va IoXUouv ol Opol TNG apxIkng AiTnong
ZUvOeaNC Kabwe Kal TUXOV EKNTWOEIC 1| AAAa Npovouia kai IoXUouv aTo €ERC o1 Opol
Kal eknTwoelg Tou OikoyevelakoU Mpoypdupatoc, Y/ YQIOTAUEVEC EVEPYEG OUVOETEIC
AaA\ouU ZuvOpounTH, Yia TIC OMoIEC anapaiTnTn Npolnodeaon €ival o apyxIKog SIKaloUXog
NG ZUvdeonc va dnAWOEl eyypapws OTI anodexeTal Tn YeTaBifaocn TNG YPauung/Twv
YPAUHWV Tou oTov YneuBbuvo MANPpwUNAC unoypdpovtac To €I0IKO &vTuno - AiTnon
MeTaBiBaong kai yia TIC OMNoiEC NAUOUV AUTOMATWG va IoxXUouv ol 6pol TNG apXIKAG
AiTnong Z0vdeonC KaBwWC Kal TUXOV EKNTWOEIC 1} GAAG Npovouia Kai I0XUoUV OTO £ENG
MOVO 01 Opol kal EKNTWOEIG Tou OlkoyeveiakoU MpoypaupaToc.

11.1.7. H unoypa®pr Twv eviunwv evraéng 2uvdeoewv oTa OlKoyevelakd
Mpoypappata Tnc Etaipiac, ouviotd nArpn anodoxn Twv opwv TnS napolodc Kai
OAeC oI oxeoelic WeTa&U YneuBuvou MAnpwuNnG kai ETaipiac yia TIC eVTAYMHEVEC
Juvdéoelc, Ba kaBopilovrar and Tnv napolod. e NeEPINTwON €&vTagng non
UQIOTAPEVWY ZuvOeoewv OTo enmiAexBev and 1o  ZuvdpopnTrhy  OIKOYEVEIaKO
Mpoypappa TG ETaipiac, katapyoUvTal auTopddTwe yia TIC WG Avw ZUVOETEIC Ol OPOl
NG apxikng Aitnong ZUvdeong kal avTtikabioTavral Pe Toug Opouc TnG napoucac.
Tuxov eknTWOEIC N GA\a MNpovopIa €K TWV WG AVW UQPIOTAPEVWY ZUVOECEWV
anooBevovTal autodikaia Kai n TIHoAOynon Toug Ba yiveral EPeERC oUPPWVA PE TOUG
Opouc TNnG napouocac kai Tov IoXUovTa TIgokaTtaAoyo Twv  OIKOYEVEIQKWV
Mpoypapudtwy TnG ETaipiac.

11.1.8. Ka&Be véa ZUvdeon nou evracoetal ota Oikoyevelaka Mpoypaupata Ba Exel
eAaxiotn d1apkela oUPPWVA E TOUC AvTIOTOIXOUG OPOUG TNG Napouoac.

11.1.9. H Alon Tng napoucag dev enPePel TN dIAKOMT TWV ZUVOECEWV YIa TIG OMOIEG
Oev £xel NapeNBel akoun n eAaxioTn diapkela. Ma TIG ev AOyw OUVOEDEIG, OUwG, dev
Ba 1oxUouv nAéov o1 ekNTwoeEIC Tou OikoyevelakoU [MpoypAupaTog f ol Onoleg
EKNTWOEIG ioxuav, npiv Tnv évtagn Toug oto Oikoyevelakd Mpdypaupa. Kata Ta
Aoind, Ba 1oxtouv ol levikoi ‘Opol Zuvdeong ato Aiktuo Kivntng TnAepwviag Tng
ETaipiac.

11.2. KapToouvdeon

11.3.1. O1 napovTeg €1dIkoi Opol kal NPOUNOBEDEIC unaywyng, ol Aoinoi Opol TNnG
napouoag kai n Aitnon Z0vdeong Tou unoypdgovta ZuvOpounTr anoTeAolv Tou
OpoUC Kal TI NpoUnoBEaeIg EvTagng kal Xpnong Twv MpoypapuaTwy KapToouvoeong
NG ETaipiac.

11.2.2. Ta MpoypaupaTta KaptooUvdeong Npoo@EpovTal e NAylo NoU avTIOTOIXEI O€
pnvigio oplo xpnong (Mnvigia evowuatwpevn xpnon). H pnvigia evowpatwpévn
xpnon duvatal va xpnaolgonoinbei yia Tnv napoxn oAwv Twv YAnpeoiwv TnG ETaipiag
(evOEIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEG OUVOIAAEEEIC, UNNPETIEG UNVURATWY,
MNVUPATWV NMOAUMECWV K.d. oTnv EAAGDa kal oTo €EwTepikO) OUPPWVA HE TOV
€kAoToTE IoxUovVTa TIHokaTaloyo TnG ETaipiag. Ze nepinTwon avaAwaong Tng pnviaiag
EVOWMATWHEVNC XPNONG Mou napéxeral and To enAexBev and To ZuvdpounTn
Mpoypappa Kaptoolvdeong, o Zuvdpountng duvartal va npayhaTonolei Xpnon Twv
Ynnpeoiwv TnG ETaipiag, katoniv nponyoupevng avavewong Tng a&iag xpnong Baocel
Twv 01adIkaciwv avavewong kali Xpnong xpovou opihiac Twv Mpoypauudtwv
KapTtokivnTric TnAepwviag Tng ETaipiac.

11.2.3. Ze nepinTwon NPocwpeIvig N MovIUNgG dlakonng Twv Ynnpeoiwv, BAcel Tou
ApBpou 16 TnC napoucag, dev Ba eivar duvat n availwon TNG MNVIaiag
EVOWMATWPEVNC XpAONG Tou emAexbevioc and To ZuvdpounTtn [MpoypdupaTtog
KaptooUvdeong kabwg kal TuxOv UMOAsINOpevnNG and avavewon a&iag xpnong
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KapTtokivnTi¢ TnAe@wviag. XTnv MNeEPINTWON TNG NPOCWPIVAG JIaKONNG  Twv
Ynnpeoinv AOyw AnEINpoBsouwv Kal anaimnTowv oPeIAV Tou SuvOpounTh Npoc TNV
Etaipia, n avaAwon Tuxov UNOAEINOPEVNC ano avavewon a&iac xpriong KapTokivnTng
TnAepwviag Ba eival PIKTH PHOVO KATOMIV £E0PANONG TWV WC AVw OPEIAWV and To
SuvOpounTH.

11.3. Npoypappara WIND To ALL

11.3.1. O1 napdvreg €1dikoi Opol kal NpolnoBeoelc unaywync, ol Aoinoi 6pol Tng
napoloac kair n Aitnon ZUvOeonc Tou umoypagovta ZuvOopounTr anoteAolv Tou
OpOUC Kal TIG NpoUNoBETeIC EvTa&ng kai xpriong Twv MpoypappaTtwv WIND To ALL.
11.3.2. Me Baon Ta avwTEPw NPOYPAPMATA O ZUVOPOUNTNG Opilel ME TNV €yypagn
TOU 0 aQuTtd To AvwTaTto 'YWoG TnAeniKoIvwVIakng Xpéwonc. To &v AOyw nood o
SuvdpounTic OuUvatar va TO Tponoroiei onoTednnoTe, OoUPPWvVa HE TNV
NEPIYPAPOUEVN OTOV TIMOKATAAOYO TOU OIKOVOUIKOU npoypaupaTtog diadikacia, onwg
auTr €kAoToTE I0XUEL.

11.3.3. Me Tnv emAoyr €yypagnc oTta w¢ avw MPoypaupaTa o SuvOopounThc
avayvwpilel kalr anodéxeTal OTI, YE TN CUMNANPWON TOU E€MIAEXOEVTOC and auTov
AvwTaTou Yyouc TnAenikoivwviakng Xpéwonc, dev Ba duvaral va npayuaTonoinoel
ano Tnv oUvOEDH Tou 0noloudnnoTe €idoUG EEEPXOMEVN XPEWTIUN TNAEMIKOIVWVIAKN
Kivnon/kAnaon, ekToc anod KARoeig npog ApiBuoUc EKTakTNG Avaykng r npoc apiOpoug
ateloug xpéwaonc. Ma Tnv apon TnG avwTEPw KaTaoTaonc 6a npénel va akoAouBei Tig
dladikaacieg nou kabopidovTal anod Tnv Etaipeia.

11.3.4. O ZuvdpopunTnG €xel AaBel yvwon Kal anodeXeTal To GUVOAO TwV Opwv,
XaPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOUIKOU MPOYPAMHATOC MOU EMIAEYEL, ONWG
auToi napaTtiBevtalr oto napov apbpo 11.3, orto MapdpTnua nou npPoPAENETaAl OTO
apBpo 7.1 kai TpononolouvTail dia Twv apbpwv 7.2 kai 20 ThG napouong cuupBacng.
11.3.5. H Etaipeia diatnpei To dikaiwpa onoTednnoTe va Tpononolei Tnv napoloa
napaypago, He OXETIKA MNPOG TOUTO EVNHEPWON Tou 2ZuvdpounTn MECW TOU
01adIKTUaKOU TNnG TOMOU Kal Tou Aoyaplacpou nou auTog AauPavel, napexovTac Tou
To OIkaiwpa kaTtayyeAiag Tng napolong CUPBAcEWC evToc evog (1) pnvog anod Tnv
avOTEPW EVNHEPWON.

11.4. Eraipika Mpoypappara

11.4.1. O1 napovTeg €1dIkoi Opol kal NpoUnoBegelg unaywyng, ol Aoinoi Mevikoi ‘Opol
TNG napoucag, n Aitnon 2U0vdeonc Tou unoypdgovta ZuvopopnTn (EQEENG
«YnewBuvog MAnpwuNnc») kalr Tuxov MapapThuata anoTeAoUV TOUu OPOoUG Kal TIG
npolUnoBéoeig EvTagng kai xprong Twv ETaipikwv MpoypaupdTtwv Tng ETaipiac.

11.4.2. Aikaiwpa €vtaéng ota Etaipika Mpoypdpupata €xouv a/ VOMIKG npoowna,
EMMOPIKOU 1) KEPOOOKONIKOU XapakTnpa kal B/ puoika npocwna Nou ackoUv aTOMIKN
EUNOPIKN EMixeipnon N €AeUBepo endayyeApa kaTonv €IBIKNG eykpioews Tng ETaipiac.
H Etaipia OikaioUtar va ¢ntioel and Tov YnelBuvo MAnpwuNng Ta anapaitnta
OTOIXEIa Nou anodelkvuouv TNV Unap&n Tou VOUIKOU NPOoWouU Kal TV EKNPOcwnnaon
TOU kaBwg kal Tnv AoKnon ATOMIKAG €nixeipnong n eAelBepou enayyEAPAToG Kai
dlatnpei To Olkaiwpa va anodexbei r OxI TNV unaywyn TOU OTAd WG Avw
Mpoypduuara.

11.4.3. H napoxn Twv ev Adyw [Mpoypappdtwv npolnoBeTel Tnv €vra&gn Kai
dlaTnpnon o€ autd €eAAxIoTou apibpgoU Zuvdecewv Tou YneUuBuvou MANPpwUNC,
oUpQWvVa He TOoVv €kAOTOTE IoxUovTa TIokaTaloyo TnG Etaipiac. O YneuBuvog
MANpwEnG dnAwvel kal eyyudrtal 0TI OAeC ol ZuvdEoelg nou Ba evrda&el ota Etaipika
Mpoypauppata Tne ETaipiac 6a xpnoiponoiouvTal anod Tov idio 1 and unaA\nAouc n
ouvepyateg Tou. H ETaipia dikaiouTal va eAéyxel TV GUP@WVA PE TO Napov Xpnon
TwV ZUVOECEWV Kal va KATAyyeEAEl 00€C ZUVOEDEIG Oev MANPOUV TOUG OPOUC  TNG
napouoacg,.

19



11.4.4. Ze nepinTwaon Nou yia onolodnrnoTe AOYyo 0 apiBPOC TWV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypaupdtwv peiwdei kaTtw and Tov NnpoBAENOPEVO EAAXIOTO apIBUO,
oUPQWva PE ToV €kA0TOTE IoXU0OVTa TIOKaTaAoyo Twv ETaipikwv MpoypapupaTwy TN
ETaipiac, o YneuBuvog MAnpwunc Oa npénel, evrog Tpiavra (30) nuepwv and Tnv
nUEpOMNVia TNC ¢ avw Meimong, va npoBei  OTIC anapaiTNTeC  EVEPYEIEC
(evepyonoinan veéag ZUvOeoNG) NPOKEIYEVOU va NAPAMEivel oTo eMAexBEV anod auTov
ETaipikd Mpdypappa Tng ETaipiac. Eav napéAdel anpakTn n npobeopia Twv TpiavTa
(30) nuepwv, n ETaipia €xel To diKaiwpa va evTAEel TIC TNAEPWVIKEG ZUVOECEIC TOU
YneuBuvou MANPwUNAC o€ aAo Mpdypaupa XPEwonG, EVNHEPWVOVTAC AVTIOTOIXA TOV
YneuBuvo MNMANpwUNG He KGBe NnpdaPopo yia Tnv ETaipia Tpono. Q¢ npog To dikaiwpa
kaTayyeAiacg, 1oxUouv Ta 6oa opifovTal aTto ApBpo 17 Tng napouodac.

11.4.5. H Etaipia 6a ekdidel oTo Ovoua Tou YneUBuvou MANPpwUNAG €vav Koivo
Aoyapiaopd yia OAeC TIC Zuvdeoelc Twv ETaipikwv Mpoypappdtwv. O YneuBuvog
MANpwHNG o@eilel va €Eo@Aei Touc AoyapiaopoUc kal 0Aa 6oa nepihappavovTal oe
auTouC oUPPWVA PE TOUG OpOUC TNG NapoUadc.

11.4.6. Aiadikaoia 'Evra&ng Zuvdcoswv ota ETaipika Mpoypappata Tne ETaipiac:

A. 'Evra&n véwv Zuvdéoewv: O YneUBuvoc MAnpwunc dikaioUTal va evragel oTa
Etaipikd Mpoypdupata veéeg ZuvdEDEIG, unoypagovTag To €18IkO &vtuno AiTnong
NEwV ZUVOETEWV.

B. 'Evra&n u@ioTapevwv Zuvdécewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwung dikaloutalr va evta&el ota Etaipika Mpoypdupata Tng ETaipiag
UQIOTAMEVEG EVEPYEC ZUVOETEIC NMOU AEITOUpyoUV OTO OVOPA Tou, unoypdgovTag To
€101kO €vTuno Aitnong NEwv ZUVOECEWV.

I. 'Evra&n ugiotdpevwv Zuvdéoewv alAou ZuvdpopnTh: O YneuBuvog MANPWHAG
OlkaioUuTal va evra&el ota Etaipika Mpoypdupuata Tng ETaipiag ndn u@ioTapeveg
Suvdeoelc aAou ZuvdpounTn, unoypagovtag To €10Ik0 £vruno Aitnong Néwv
Zuvdeoewv. Anapaitntn npolnoBeon eival o apyikog dikaioUuxog Tng ZUvOeong va
OnAwael eyypa@wc OTI anodexeTal Tn YetaBifacn Tng ZUvOeong Tou oTov YneuBuvo
MANPWUNG. To TEAOC EvTa&ng ava Zuvdeon dIapopPWVETAl CUPPWVA UE TOV EKAOTOTE
IoxUovTa TIHokaTahoyo Tng ETaipiac.

A. Ta avwTEPw ava@epopeva €I0IKA €vTuna anoTeAoUvV and Tnv unoypagr Toug,
avanoonacTo TURAEAa TNG napouoac.

11.4.7. H unoypapry Tou €idikoUu evtunou Aitnong NEwv ZUvOECEWV yia EvTagn
>uvdeoewv ota Etaipikd Mpoypappata TnG ETaipiag, ouviotd nAnpn anodoxn Twv
OpwVv TNG Napouadag kai OAEG ol oxeaelg HETAEU YneuBuvou MAnpwung kai ETaipiag yia
TIG evTaypéveg ZuvoEaelg, Ba kabopilovTal and Tnv napouod. € NePINTWON EVTA&nG
noN ugloTapevwyv Zuvdéoewv oTa Etaipika Mpoypappata Tng ETaipiag, katapyouvTal
QUTOMATWG yIa TIC WG Avw ZUVOECEIC Ol Opol TNG apxIKng Aitnong ZUvoeong Kai
avTikabioTavTal e Toug 0pouG TNG Napouoac. Tuxov ekNTWOEIG 1 A\a npovopia ek
TV WG AV UQPIOTAPEVWV ZUVOECEWV anoofevovTtal auTtodikalia Kal n TIHoAGynon
Toug Ba yiveral epegng oUPPwva PE TOUG OPOUG TNG napouoag kKal Tov IoxuovTa
TiJokaTahoyo Twv ETaipikawv MpoypaupaTtwy Tng ETaipiac.

11.4.8. KaBe ZUvdeon nou evraooestal o ETaipikod Mpoypappa TG ETaipiag Ba exel
eAaxiotn d1apKkeia oUPPWVA JE TOUC AVTIOTOIXOUC OPOUG TNG Napouadac.

11.4.9. H AUon Tnc napouoac dev eMPEPE TN dIAKONN TwV ZUVOECEWV YIa TIC OMOIEC
Oev exel NnapeABel akopn n ehaxioTn diapkeia. Ze nepinTwon ANENG TnG napouoag, n
Etaipia diatnpei To OIkaiwpa va €vTa&el auTtopata TIC wC Avw JUVOECEIC OF
npdypappa TnG eMAOYNG TNG, EVNHEPWVOVTAC avTiaTolXa Tov Yneubuvo MANPWUAG HE
kGBe npoo@opo yia Tnv ETaipia TPOMO kal va TIHONOYEI TNV XPEWOn TwV
napexoOHeEVV YNNpeoinv BACEl TOU WG AV NPoypAPHAToG, €kTOC av o YneuBbuvog
MANPWUNAG EMIAEEEI TNV UNAywyn TWV ¢ avw JUVOEOEWV O GAAO NPOYPAPHA TNG
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Etaipiac (e@ooov nAnpoUvTal oI OXETIKEC MPOUMNOBEsEIC €vTaEng oTo &v AOYw
npoypappa). .

12. EIAIKOI OPOI KAI NMPOYNOOGEZEIZ NAPOXHZ YNHPEZIQN

O1 kaTwO1 OpoI IoXUoUV Kal OEOPEUOUV TO ZUVOPOUNTH OTNV NEPINTWAON NOU EMIAEEE
oTtnv AiTnon ZUvdeonc TNG NApoxnG KAnolag ek Twv Katwli Ynnpeoiwv Tne ETaipiac.
2€ KAMOIEG anO TIC MEPINTWOEIC AUTEG, O ZUVOPOMNTAC AMOJEXETAI NAEKTPOVIKA
EexwpIoTOUG YEVIKOUC OpOUG, Ol oroiol JIENOUV TIC v AOyw NPOCBETEG UNNPEDTIEG,
OUMNANPWVOVTAC TOUC NApOVTEG OPOoUG Kal OEOPEUOVTAC avTioTolXa TO ZUvOpoUNT),
ONWG Kal ol napovrec oOpol. H Etaipia diatnpei To dikaiwpa Tpononoinong n
KaTapynong Twv YNNPeoIwv, KATOMNV nponyoUHEVNG EVNUEPWONG TOU ZUvOpOMNTH,
oUpewva pe Ta npoPAenopeva oto apbpo 20 TnG napouong.

12. 1. HAekTpovikEG Ynnpeoiegc myWIND

12.1.1. O1 napovTec €1d1koi Opol Kal NPoUnoBETEIC, ol Aoinoi 6pol TNG napoloacg Kai n
AiTnon Z0vdeonc Tou ZuvdpounTrn anoTeAoUV TOu OPOoUC Kal TIC NPoUnoBEoelg
napoxnc Twv HAekTpovik@v Ynnpeoiov myWIND. ‘Onou ol napovreg €1dikoi Opol
ouykpouovTal pE Toug evikoUg ‘Opouc TnG napolcac unepioXUouv ol NapovTeq
€I10IKOI TWV YEVIKWV.

12.1.2. H ETaipeia napexel otov ZuvopounTtn / MeAdtn (epe€ng «Xpnotne»), Baocel
TWV NapovTwv Opwv Xpnong, TIC unnpeoieg (1) npoBoAng svepywv ouvdEoswy, (2)
npoBoAnc Aoyapiaocpwv, (3) npoBoAnc evepywv npdoBeTwv unnpeoiwv (add on) ot
kGBe ouvdean, OnNwg €niong kalr duvaToTNTA EVEPYONOINONG/AnEvEPYONoinong autwy,
(4) evepyonoinong/ansvepyonoinong diebvolc neplaywyng, (5) evepyonoinong opiou
xpnong dedopevayv, (6) @payng kaprtac SIM, (7) nAekTpovikng €kdoonc n/kai
anooToANG MEoW NAEKTPOVIKOU Taxudpopeiou Aoyapiacpwy, (8) kaTtaBoAng TIUANATOG
MEOW MIOTWTIKAG KapTag, (9) katabeong n kaTapynong naylag VIoAng yia eE6gAnon
Aoyapiaopwv PEOW MIOTWTIKAG KApTacg, (10) aAAayng OIKOVOUIKOU NpoypappaToc,
OnoTe auTo eival duvato oTa nAaiola TNG €EKACTOTE I0XU0OUCAG EUNOPIKNAG MOAITIKNAG
NG Etaipeiag, (11) avaBabuiong sunopikoU NAkETou, OMOTE auTo eival duvaTtd oTa
nAaioia TnG EKACTOTE I0XUOUOAG EMNOPIKAC NOANITIKAG TNG ETaipeiac kal, YeviKwe, Kabe
GMnNC  unnpeoiag  nou  napéxeTal  MECW ~ TOU  NAPOVTOC  ICTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/»> (oTo €ENG oI «Ynnpeoieg»). & KkaABe
nepinTwon, ME TNV €yypagn Tou Zuvdpoupntn oOTIG unnpeoiec myWIND o
JUVOPOUNTAC anodEXeTal pnTa Kal avenipUAakTa OTI dev Ba Aappavel os &vrunn
MOP®R TNV avaAuTikKn EVNUEPWON VI TIG XPEWOEIC TwV AOydpiaCHWV TOU.
ErmiAéyovtag Tnv emdoyn B (e-Bill) kaTd Ta katwTépw avapepdueva, Ba pnopei o
>uvOpPOUNTAGC va anokTa npocBacn oTnv avaluon Tou AoyapiacpoU Tou Kal va
anoBnkeUel AQuTr) OTOV UNOAOYIOTH TOU HECW TOU I0TOTONOU www.wind.gr/mywind.
12.1.3. O1 diamiBépevol TUMOI yia TNV napoxn TnG Ynnpeoiac myWIND, and Toug
oroioug duvartalr va €mAéEEl 0 ZuvOPOPNTNG OTNV Mapoucda €ival ol NapakaTw:
A. Tunog npwTog “e-mail Bill” — AoyaplaopOG/TIHOAOYIO XPEWONG TWV UNNPECIWV
NAEKTPOVIKQWV EMIKOIVWVIWV ANOKAEIOTIKA O€ NAEKTPOVIKN Hop®ry: O XpnoTtng dnAwvel
pNTAa Kal avenipuAakTa OTI, dev eniBupei va AapPavel oTo €EAG O EvTunn HopPr) TOUG
Aoyapiacpoug napoxng UMNPECIWV NAEKTPOVIKWY EMIKOIVAVIQWV Kal OTI, and Tnv
€yypaon Tou otnv Ynnpeoia enBupei kal anodexeTal oTo €ENG va Toug Aappaver Jovo
o€ nAekTpoVIKN pop®r, (OUPPWVA HE TA AVWOTEPW NEPIYpapopeva und 12.1.2).
Eniong, anodexetal 6T, 6a AauPavel HEow Tou NAekTpovikoU Aoyapiacpou (e-mail)
nou £xel dnNAWOoel TNV NPwTN O€AIda Tou Aoyapiaopou Tou, Xwpic avaluon KANoEwv,
0 NAEKTPOVIKI HOPPr) KaBwG €Mionc Kkal KABe OXETIKN ME aAUTOV evnuépwan/
Kolvoroinon, onw¢ NPoPAENETAl KAl OTOUC OPOUC TNG CUMBACcEWC ZuvopounTr/
MeAdtn pe Tnv WIND (evOEIKTIKA Kal OxI MEPIOPIOTIKA TNV €100Moinon NpocwpIvig
dlaKonn¢g NApoxNG TwV UMNPECINV NAEKTPOVIKWV EMIKOIVWVIWV, N onoia dlevepyeiTal
oTnV napouca d1a JEoW TOU NAEKTPOVIKOU Aoyapiagpou Tou).
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III

B. Tunog deUTepog “e-Bill” — O XpnoTng £xel OAeC TIC duvaToOTNTEG TOU TUNOU A “e-
mail Bill” kai i1oxUouv OAa O00a avagépovtal avmTepw und A. EminAéov autav, o
XpnoTng anokta npooBacn oto diadikTuakd Torno myWIND/e-bill dnou pnopei va del
Kal anoBnkeUoel 0TOV UMOAOYIOTH TOU TIG QVAAUTIKEG XPEWOEIC TWV AOYyapIaoHwV
TOU, OUMQWVA JE Ta eKei 0pIlOMEVQ.

I. Tunog Tpito¢ “myWIND” — Aoyapiaopog/TIHOAOYIO XPEWONG TWV UMNPECIDV
NAEKTPOVIKWV EMIKOIVWVIOV O €VTUMN Kal nAEKTpovikr poppn: O Xpnotng 6a
AapBavel oc €vrunn Pop@r MOVO TOV  Aoyapiaouo/TIMOAOYIO XPEWONG, XWPIG
avaAuTikn xpéwan, oTn dnAwbeioca and autdv Taxudpopikn dieubuvan. EminAéov, o
XpRoTng €xel OAEC TIC duvaToTNTEG Tou TUnou A “e-mail Bill” kai 1oxUouv OAa Ooa
avagEpovTal avwTEPw uno A.

EidiIka yia Toug €TaipikoUG NEAATEG IoxUOUV povo ol Tunol A (“e-mail Bill”) kai B (“e-
Bill") avwTépw Kal 0TOUC ETAIPIKOUC NEAATEG dev napexeTal o Tunog I (“"myWIND").
12.1.4. H npooBaon oTi¢ Ynnpeoicc myWIND anokTdTtal katd Tov akoAoubo Tporno
Kal Pe npwToPoulia Tou ZuvOpOouNTr, €ITE PE TNV UMOypagr Tou OupBoAaiou,
EMAEYOVTAC TIC dUVATOTNTEC AUTEC OTNV aiTnon oUvOEoNc/evepyonoinong &iTe He
npwToBoUAia Tou ZuvdpounTn, MECW TNG IoTooeAidag (site) Tng WIND EAAac. Ztnv
NpWTN NEPINTWON, WE TNV UNoypagn TNG cuKPBacng f TNG aiTnong Evepyonoinang Tng
unnpeoiac, o XuvOpounTAG emAEyel va AABel TIC AVWTEPW UMNPECIieC, €POCOV
NPONYOUMEVWG dNAWOEI £yKUPO aplBuo KivnTnG oUVOEONG Kal €yKUPN NAEKTPOVIKN
OleuBuvon (e-mail). ‘'Ocov apopd T6G0 0T GUVOEDN KIVNTAG 000 Kal aTn dlEuBuvaon
NAEKTpoVIKOU Tayudpopeiou, 0 JuvOPOUNTNAG E€yyudTal OTI €ival EVEPYEC, EXEl
npdoBacn O AUTEC AuTOC O iDIOC Kal O€ NEPINTWON aAaync olacdnnoTe €€’ auTwy
o@eilel va evnuepwvel Aueaa npog TouTo TNV ETaipeia kar napdAAnAa emiAeyel Tov
TUNO Twv Ynnpeoiwv nou enmbupei. Ev ouvexeia, AauBavel xwpa n akoAoubn
Oladikacia enaknbeuong (epegnc n «Aiadikacia EnaAnBeuonc») kal OuykekpiPéva, o
ZuvOpouNnNTAG AauBavel oTnv NAEKTpovikn OlEUBuUvon nou €xel ONAWOEI OXETIKO
nAekTpovikO pRvupa enainBeuong (verification e-mail), oTto onoio nepiAauBaveral
ouvdeapog (link), Tov onoio npénel va enIAéEel o ZuvdpounTnG. Me Tnv €niAoyr Tou
OUVOEDHOU, O ZUVOPOUNTNG METAPEPETAI OE Wia 10ToogAida, aTnv onoia Ba kaAeital
va €ioayel Evav Kwdlkd XpnoTn Miag xpnong (one time password). Tov ev AOyw
KWOIKO AauPAavel PE OXETIKO OUVTOMO ypanTd prvupa (SMS) otov apiBuod Kivnthg
ouvdeonG nou €xel dNAWOEI KATA TA AVWTEPW aAvaPePOpeva. Me Tnv €ioaywyn Tou
KwdIKOU Hiag Xxpnong, o ZUvOpouNTNG WETAPEPETAl OE vEa 1I0TO0EAIda, onou Ba Tou
{nTnBei va dnAwoel &va povadikd ovopa xpnotn (username) kai évav Hovadiko
kwdIkO Xpnotn (password), Ta onoia kal Ba XpPnoIPOMoIEi AnOKAEIOTIKA yia Thv
npooPaon oTig HAekTpovikeg Ynnpeoieg myWIND, kabwg €niong kai va anodexTei
TOUG OpOUC XProng Tng unnpeciac. Me Tn dRAwWoN Twv &v AOyw OTOIXEIwV and To
ZuvdpounTn kal Tnv anodoxn Twv Opwv Xpnong, oAokAnpwveralr n Aiadikacia
EnaAnBeuong kai ev yevel n diadikacia eyypapng oTiG Ynnpeoieg myWIND kai o
ZuvOpoUNTAG AQUBAVElI OXETIKO NAEKTPOVIKO WNVUMA kahwoopiopatog (welcome e-
mail). ZTn deUTePN NEPINTWON, 0 ZUVOPOUNTAG EYYPAPETAI OTIC YNNPETIEG HECW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BruaTta nou kabopilovTal ekei Pe d1adPaAcTIKO TPOMo, dnAadn KATaxwpwvtac TO
A.®.M. Tou, TOV apIBUd TNAEPWVIKAG OUVOEONG KIVNTOU, TOV KWOIKO MEAATn Kal
anapaiTnTwg dieuBuvan nAekTpovikoU Taxudpopeiou (e-mail). ‘Ocov apopd T000 0N
oUvdean KIvNTAG 000 kai aTn SIEUBUVON NAEKTPOVIKOU TAXUDPOUEIOU, 0 SUVOPOUNTNAC
EYYUATaAl OTI €ival EVEPYEC, €XEI NPOOPACN O AUTEC AUTOG O i0I0C KAl O NEPINTWON
alaync olacdnnoTe €€’ auTwv OPEIAEl va evnuEPWVEI AUeda Npog TouTo TNV ETaipeia
Kar napdMnAa emiAéyel Tov TUNO Twv Ynnpeoiwv nou eniBupei. Ev ouvexeia,
akoAouBeiTal akpIBwg N idla w¢ avw Aiadikacia EnaAnbeuong kai 0AokARPwWONG Tng
EYypapng Tou Zuvdpountn oTi¢ Ynnpeoie¢ myWIND. Kai oTic dU0 avwTEpw
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NEPINTWOEIC, PEXPI TNV oAokANpwon TNnG Aladikaciag EnaAnBeuong kai ev YEVEl HEXPI
TNV oAokAnpwon Tng diadikaciag eyypadng oTic Ynnpeaiec myWIND, o ZuvOpounTniG
Ba AapBaver Aoyapiaopd / TIHOAOYIO XPEWONG TWV UMNPECIOV NAEKTPOVIKWV
ENIKOIVWVIQV OE €VTUMN HOPPN Kal Povo. Me Tnv eyypagn &vog XpnoTtn OTIG
Ynnpeoieg kar Tnv €miAoyn TUMOU katd Td avwTeépw unod 12.1.3 avagepdueva, o
OUYKEKPIMEVOG XpAoTnG — ZuvdpopunTnc Ba AauBavel Tov eniAeyévra TUNo YNnpeoinv
yla OAEC TIC OUVOEDEIG Mou £xel oTnVv ETaipeia (kivnTAG f/kal oTabepng TNAEPWVIAC)
Kal On yia OAeC TIC OUVOEOEIG Mnou eival ouvdedepeveg pe To A.O.M. Tou,
KATapyouUevou o10dnnoTe GAAoU TpOnou Kai eBddou ANync Aoyapiacumv Mou ioxUE
yla Tov/Toug Aoyaplaopo/oUc Twv Aoinwv ouvdéoewv Tou Xpnotn otnv ETaipeia
MEXP! EKEIVN TN OTIYHN.

12.1.5. O Xprjotnc dUvaTal onoTednnoTE Kal Eow TNE Ynnpeaoiac va diakonTel o i610G
Tn duvaTdTNTA ANOoTOANG, MECW NAEKTPOVIKOU Taxudpopeiou, otn dnAwbeioa ano
auToOv nAekTpOVIKN dlEUBuUvVOoN Tou Aoyapiaopou — TIHOAOYIOU XPEWONC. X AuTn TNV
nepinTwon dev Ba ennpealovTai ol AoINEG NAPEXOMEVEC YNNPETIEC.

12.1.6. O XpAoTng pnTwWC avayvwpilel kalr anodexeral OTI dev €ival duvatn n
€€aopalion Tou XpAoTn 600V apopd aTn XPrRon ToU NAEKTPOVIKOU TaXUSPOMEIOU Kal
KaTa TNV nAekTpovikn Olakivnon eyypagwyv, kabw¢ autn €Eaptatal and nAnéog
napayovtwyv. Q¢ ek TouTou, N WIND EAGC dev pEpel 0 Kayia nepinTwon uduvn N
unoxpéwaon Ooov agopd OTNnV anooToAr] Tou AoyaplaopoU — TIHOAOYIOU XpEwoNnG
oTov XpnoTn HECWw NAEKTPOVIKOU TaXUDPOMEIOU OTNV NAEKTPOVIKN OleUBuvon nou
auTog £xel dOnhwoel otn WIND EAAGG kal Tautdxpova o XprRoTng avayvwpilel oTi o
id10¢ €ival anokAEIoTIKA uneuBuvoc yia onoiadnnoTe {nuia nbeAe npokAnBei oe auTov
N o€ olovonnoTe TpiTo. Eniong, n WIND EAGG dev @epel uBUvVN yia pn €yKUpOUG
NPOOPICHOUC, GPAANATA PETAdOONG, aA\oiwon N v YEVEl yia TNV AoPAAEld TwV
NANPOPOPIWYV Mou dlaKivouvTal oTo TNAEMIKOIVWVIAKO TNG OIKTUO Kal WETAPEPOVTAI
MEOW KUKAWMATWV ENIKOIVOVIAG Kal auva@oug €EonAIcoU Mou MapeXouv TpiTol,
Kabwg eniong kalr napoxol TNAEMIKOIVOVIAKWV OIKTUwV nou dlacuvdEovTal PE TO
OikTuo TN WIND EAAGC, Onw¢ yia napdadesiyya otnv nepintwon Tou AiadikTUou.
MapaMnAa n WIND EAMGg dev napexel kapia eyyunon npog To XpnoTn OTI Ol
Oladikacieg ac@aleiag nou xpnaiponoliei n WIND EAAGG Ba anoTpEwouv TNV anwAeia,
alhoiwon ) Tpornonoinon Twv NANPogopiwv Nou OiakivouvTdl oTo AladikTuo mn.X.
e€ariag 1wv, trojan horses i aMwv avTioTorxwv enMPBAaBwV NPAEewv TPITWV.

12.1.7. Me Tnv unnpecia kataBoAng TIUAWATOG MECW NIOTWTIKAG KAPTAG O
ouvOpoUNTNG €xel TN duvaTtdTNTa va kataBaAAel To Tignua yia Tnv €E0QANCN Twv
Aoyapiacpwy Tou ME Xpron €ykupng kal €v 1Io0XU MICTWTIKAG TOU KAPTAG €KOOOEWG
ano avayvwpIoHEVO MIOTWTIKO idpupa.

12.1.8. Me Tnv unnpeoia kaTabeonc NAyiag EVTOANG yia eE6pANCN Aoyapiaouwv PEoW
NIOTWTIKAC KAPTAC 0 CUVOPOUNTAG €XEI TN duvaTOTNTA va KATaBETEl NAyia EVTOAN yia
TNV €EO0QPANON TWV Aoyapliacpuwv Tou, Nou MpOKeITal va €kdidovTtal oTo PEAAOV ano
v WIND, e xpnon €ykupng Kai €v I0XU MIOTWTIKAG TOU KAPTAG €kOOOEWE and
avayvwpIoHEVO NIOTWTIKO idpupa.

12.1.9.Aikaiopa evra&ng oTtnv Ynnpeoia €xouv OAoI o1 ZuvdpopnTEG ZupBoAaiou TnG
WIND (uoikd npoowna, VOUIKG npoowna €Unopikou 1 kepdOoKoMNIKoU XapakTnpa
Kal QuUOIKG npOoWNA Mnou aokoUV aTOMIKN EMUMOPIKN EMIXEipnon 1 €AeUBepo
€NAyyeAQ), Ol ornoiol €XoUV €vepyr oUVOEON KIVNTAG ThAEQwviIag N kar oTabepnc
TNAeQwviag kai internet kar nAektpovikn dielBuvon (e-mail). E€aipéoeic and To
Oikaiwpya €vraéng Ouvavrar va espapupolovral and Tnv Etaipsia yia Aoyoug
01ao(ANIoNG TOU anopprTou TwV NPocwniKwV OEG0UEVWV OUVOPOUNTWV.

12.1.10.0 XprioTng kaAsitar va diaBalel NPoOekTIKA TOOO TOUG MAPOVTEC OPOUG
XpPNonc Twv YNnpeoiwv 000 Kal auTouc nou Ba Tou napouciacTolv NAEKTPOVIKA, Npiv
ano Tnv gyypaen Tou € auTh. Z&€ NEPINTWON Nou 0V anodexeTal NMARPWS Kal Xwpig
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eEM@UAaEN TOo oUVOAO N MPEPOC TwV OpwV aAUTWV Nou Oa Tou napouciacTouv
NAEKTPOVIKA, NPIV anod TNV eyypa@r Tou OTNV UNNPECia, KAAEITal va pnv npoxwpnoel
oTnV anodoxn Twv 0pwv auTwv Kai akoAoubwg oTn xpron Twv Ynnpeoiwv. H WIND
dlatnpei To diKaiwpa Tpononoinong onoTedNMNOTE TwV NAPOVTWV Opwv AAAd Kal TWV
ev Aoyw Opwv nou napouaialovral aTo ZuvOPOUNTr NAEKTPOVIKA, NPIV TN XPron Twv
YNnpeolwv, HPE nponyoUHEVn avTioTolxn evnuépwon Tou Xpnotn Tpiavra (30)
NUEPWY, MPIV TNV 10XU TWV €V AOYyw TPOMOMOINOEWY, CUPQWvA PE To apdpo 20 TNng
napolonc oupBdacewc, O1IGOTNUA KATA TO onoio o Xpnotng 6a oduvartar va
unavaxwpnoesl TnG napouonc cuPBACEWS Nou apopd aTnv Ynnpeaia.
12.1.11.Eyypan/Evepyonoinon Twv YNNpeoIwV

Ma onolodnnote NpoBANUa/ duoxepeia/ epwTnUa kata Tn diadikacia evepyonoinong
TwVv Ynnpeoiwv, o Xpnotng duvaTal va enikoivwvei pge 1o Tunua E&unnpetnong
Mehatwv TnG WIND oTa 1oxU0ovTa TAEPWVA ENIKOIVWVIAG/ NAEKTPOVIKEG DIEUBUVOEIC
ONWG avaypapovTal oTNV WG avw NAEKTpovikn oeAida (www.wind.gr/gr/mywind).
12.1.12.Tponoi Mapoxnc Ynnpeoinv

A. Na Tnv npdéoBaon kabe popd oTov dIadIKTuakd TOMO TWV YNNPECIwV, 0 XpnoTng
gloayel Tov npoownikd Kwdlkd Xpnotn (username) kai Tov KwdkO Eiocddou
(password) (epe€ng «Kwdikoi MpdoBaonc») nou ixe opiosl cUPPWVA PE TA AVWTEPW
uno 12.1.4. Na Aoyouc aopaleiag evdexeTal va {nTeital neplodika and Tov XpnoTn va
aM\alel Tov KwdIKO €100d0U TOU.

B. Me Tn oUvdeon oTov OIadIKTUaGKO TOMO TwV YMNNPECIwWV, O XPHOoTNnG danokTa
npooBaon oTov Npoownikd Tou Aoyapiaopd mMmyWIND kal €xel onoTednnoTe TO
dikaiwya va arreital kar va AauBavel Tic YNnpeoiec.

. Me Tnv €kdoon kaBe veéou Aoyaplaopou anooTEAAETAl oTov XprnoTn OXETIKO
EVNUEPWTIKO ypanTd pAvupa (SMS) oTtov dnAwBévra and autov aplBpd KivnTAg
TNAEPWVIac kabwe Kal NAEKTPOVIKN €NICTOAR 0T dnAwBeioa and auTov NAEKTPOVIKN
OlEUBUVON WE ENICUVANTOPEVO TOV GUVOETHO TNG I0TOoEAIdAC TNG OXETIKAG YNNpEoiag
Kabwe €niong Kal ENICUVANTOMEVO EVTUMO TNG NPwTNG 0gAidac Tou Aoyapiacpou Tou
XpRoTn, Xwpic avaiuon kAnoswv. Me Tn Afwn Tou napandavw ypanTtoU WnvuPaTog
Kal napaAAnAa TnG NAEKTPOVIKAG €MIOTOANG O XpRoTNG WMopei va ouvdEETal kal va
AapBavel yvwon Tou AoyapiacpoUu Tou, avaloya PE Tov TUMO YMNPESIag nou ExEl
eMAEEEI OUPPWVA e Ta aVWTEPW uno 12.1.3 avapepdpeva.

A. O1 Aoyapiaopoi ekdidovtal pnviaing n/kar kat’ enidoyny Tng WIND yia Xpovika
dlaoTnuaTa nou dev unepBaivouv Toug duo (2) MNRVEG, ocUPPWVA e Ta 6oa €IBIKOTEPA
opifovTal oTOUG OPOUG TNG CUMBAcEWG ZuvopounTn)/MeAaTn pe Tn WIND. Avaloya pe
TOV TUNO Ynnpeoiag nou é&xel enmiAe€el oUpPWva PE Ta avwTepw und 12.1.3
avagepopeva, o Xpnotng OuvaTtal va €xel npooPacn kal o€  naAaidTEPOUG
Aoyapiaopoug Tou yia Xpovikd diaoTnua £€w¢ dwdeka (12) Ynvav and Tov TPEXOVTA
Aoyapiaopo.

E. ZTnVv nepinTwan nou o Xpnotng Twv YNNPeoiwv eyypagei atnv Ynnpeoia Eviaiou
Noyapiaopoy TG WIND (kivnT TnAegwvia, otabepry TnAepwvia kai Internet),
onAwvel oTI, anodéxeTal 0TI B6a AapBdavel TNV unnpPEcia auTr yia OAEG TIC UNNPETIEG
NAEKTPOVIKWV EMIKOIVWVIWV, MOU €ival evepyonoinueveg ato A.O.M Tou.

>T. KaTtd Tnv napoxn Twv unnpeociov KaTaBoAng TIMAKATOC HECW NIOTWTIKNG KAPTAG
Kal kaTaBeonc naylag evToAng yia eE6(pANoN Aoyapiacpmyv PECW NIOTWTIKAC KAPTAC O
XPNOTNG Kal VOMIMOG KATOXOG TNG KApTac, apou €loeNBel oTov AladikTuakd Tono,
KaTaxwpei oTa oikeia nedia, Ta aToixeia TG kapTag Tou (apIBPoC kApTag, NUEPOMnvia
ANENG, apiBuog e€akpiBwaong TnG aubevTIkOTNTAG TNG KAPTAG NMOU €ival anoTUNWHPEVOG
OTOV XWPO Nou npoopileTal yia Tnv unoypa®n Tou katoxou (CVV2/VISAR CVC/MC)
Kal TO nogd TnG NANPWHAG Mou emBupel. MeTA Tn OUWNANPWON TWV AVOTEPW
OTOIXEIWV 0 XpAOTNG EYKPIVEI TNV NANPWHI TOU OXETIKOU NOOOU PE TNV EVEPYOMNOINON
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NG evOeiEng «ONokAnpwon» (N aA\ng napep@epols pPAcnc) nou sugavifetTal oTnv
000vn Tou UMNoAoyIoTH TOU.

12.1.13. AikaiopaTa/ YNOoXpeEWOEIG ZuvOpounTh

A. O XpnoTtng Bewpeital 0TI EAaBe yvwon yia Tnv €kdoon TV AoyapliacH®V TOU EVTOG
névre (5) €pyacigwv nUEP®WV and Tnv nuepounvia €kO00NG Touc, OnNwc auTn
avaypageTal o kabe Aoyapiacpd. H ETaipeia ogeilel va pepipva yia tTnv 600 TO
duvatov TaxUTepn €nidoan Kal anooToAr) OTOUG OUVOPOUNTEG TwV EKJIOOUEVWV ano
auTnAVv Aoyapiaopwyv XpEwang.

B. Eniong, o Xpnotng Oewpeital 0TI éAABe  yvwon  KABE  OXETIKAG
EVNUEPWONG/KOIVOMOINONG MOU €0TAAN OTNV WG Avw nAeKTpovikn OIEUBuUvVON Tou
Kabwg kal aTov/ouc apiBuo/oug KIVNTAG TNAEPwVIag Tou.

. O XpnoTng e€ivalr danokAEIOTIKA uneuBuvog yia Tnv evnuépwon TG WIND o€
onoladnnoTe nepinTwon aduvapiac npocBacng otnv Ynnpeoia r aduvagiac Anwng
TwV NPOBAENOUEVWV OTNV NApoUod EVNMEPWOEWV Kal dev duvaTtal va €EMIKAAEOTEI
Kavévav €K TV ¢ avw AOYyWV G aITIOAOyid UNepnUepiac €E0PANONG Twv
Aoyapiacpwy Tou.

A. O ZuvdpounTng anodexeTal 0TI, NEPA TWV WE AVw EVNUEPWOEWY, Ba AauBavel ano
Tnv ETaipia kar £yypageg €1d0noinoeig peow Taxudpopeiou otn dlielBuvon nou Exel
On\woel otnv Aitnon ZU0vdeong, npiv. and Tn MOvIMN Oiakonn napoxng Twv
Ynnpeoiwv, Bacel Twv NPoBAENOPEVWV OTOUG OPOUG TNG napouodac, €KTOC €av anod
TOV TUNO YNNPeoieG nou éxel eniAéEel Oev nMpoBAEMETAl  AMOOTOAN  EVTUMOU
Aoyapiaopou, onOTE N anooTOAl ToUu  AoyapiaopoU  HECW  NAEKTPOVIKNG
alMnhoypagiac aTnv nNAEKTPOVIKN Tou diEUBuUvVON 1 N anooTOAR EVNHEPWONG €KDOONG
Tou AoyapiacpoU Ba BewpolvTal ApKETEG yia TN OXETIKN EVNUEPWAN TOU, MPIV TNV
eMPBoAn epayng n diIakomnng.

E. O XprioTng, kad’ 0An Tn didpkeia Nnapoxnc Twv YNNPECIWV, €ival UNOXPEWHEVOC Kal
PEPEl TNV €UBUVN va yvwoTonolsi auéowc otn WIND eyypd@wc kal Je unsubuvn
ONAwWonN ansubuvopevn NPo¢ auTr, KABs PETABOARN TWV OTOIXEIWV MOU EXEl ONAWOEI
oTnv napouoa AiTnon, onwg evOEIKTIKA TNG TAXUOPOUIKAG Tou dlelbuvong kai Tou
apiBpoU KIivnToUu TNAEPWVOU Kal TOU NAEKTpOVIKOU Taxudpopeiou autou (e-mail). O
XprRoTng dnAwvel 0TI, onoladnnoTe PETABOAN Twv dNAWBEVTWY and auTdv OTNV WG
avw AiTnon oToIXEiwV YivETal anokAEIoTIKG anod Tov idlo.

>T. O Xpnotng pntwg avayvwpilel kar anodexetal o011, n WIND dev gEpel o€ kapia
nePINTwan €ubuvn R unoxpewon eniBeBaiwong n/kal enaAnbeuonc Twv dNAWBEVTWY
andé autov pe TNV napouca AiTnon OTOoIXEiwv Tou Ocov agopd OTA OTOIXEd
enikoivwviag (n.x. dleuBuvon, e-mail K.0.k.) kal Aoind oToixeia nMou Napexel oTnv
Etaipeia yia Tnv ekTéAeon kai napoxn Twv YNnpeoiwv kal OTI o idlog eival
anokAEIOTIKA uneuBbuvog yia onoiadnnoTe {nuia nBeAe npokAnbei o autov i o€
0I0VONMOTE TPITO and Tn XpRon N Tnv ene€epyacia autwv. To auTo I0XUEl Kal yia T
WG Avw oToIXEia nou dnAwvovtal and To XpnoTn O NEPINTWON HETABOANG TwV
apxIKwG ONAWBOEVTWV.

Z. O Xpnotng duvatal va aA\a&el onoTednnoTe Tov TUMO MApoXnG TNnG UNNPeciag
NAEKTPOVIKNG €kdoonG Aoyaplacpwyv, Tnv OnAwbeica and autov NAEKTPOVIKN
dlelBuvaon kai Tov apiBud kivnToUu TNAEPWVOU TOU WECW TNG NAEKTPOVIKNG OeAIdAg
Twv Ynnpeoiwv www.wind.gr/gr/mywind/mylogin.

H. O XpnoTtng duvaTtal va diakoyel onoTedNMNOTE TOV TPOMO NAPOXNG TwV YRANPETIWV.
H peTaBoAn dUvartal va CUVTENEDTEI JE TN CUUNARPWGON anod To XpRoTn TNG OXETIKNAG
Aitnong Aiakonng Twv Ynnpeoiwv. Eniong, o€ nepinTwon arruatog diakonng Twv
Ynnpeoiwv, n WIND 6a anooTéMel OTO XpnoTn Toug Aoyapliacpouc napoxns
UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWY ArOKAEIOTIKA oTn dnAwbeioa and auTtov
Tayxudpopikn dielBuvon. Ta anoTeAéopaTa TNG we avw Aitnong Ba enépxovTal evrog
Tpiavta (30) nUEPOAOYIOKWV NUEPWV and TNV NpPoonkouod UMOoBOAr Tng. 2e
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nepinTwaon nou o XpnoTtng ¢ntnoel n diakonn va Adpel xwpa o XpOVO GUVTOHOTEPO
Twv 30 nuepwv, n WIND Ba kataBdAel kabe duvarr npoondbsia oTa nAdiold Twv
TEXVIK®OV Kal O1adIKaoTIKwV dUVATOTATWV TNG, NMPOKEIMEVOU VA UAOMOINOEI TO aiTnMa
0€ MIKPOTEPO XPOVIKO dIA0TNHA.

©. O Xpnotng dnAwvel OTI €ival 0 aNOKAEIOTIKOG XPROTNG TNG Ynnpeoiag kai
deopeveTal OTI Ba kavel opbry Xpnon autng kair O Ba anokaAunTel oUTe Oa
Onuoaielel oToixeia TNG Ynnpeoiag ev yevel o€ onolovonnoTe Tpito (MX. KwdIKoUG
npooBaong, nepiexOuevo TNG YNNpeoiac), onwc evOEIKTIKA HE TNV Npowenaor Toug
MEOW NAEKTPOVIKNAG aAAnAoypagiac os TpiTouc. e avTiBeTn nepinTwon o XproTng
€ival anokA&IoTIKa unelBuvog yia onoiadnnote {nuia nbeAe unootei kai n WIND
oudepia eubuvn Ba eepel yia Tnv {nuia autn. Eniong, unoxpeoUTal va €100MN0INoEl
apeoa Tn WIND yia onoiadninoTe pn €€ouaiodoTnuévn xprion n/kar napafiacn Twv
WG avw KwdIKWV nNpocBaong otnv Ynnpeoia.

I. AnayopeUseTal pnTa onoladnnoTe enepBaon / ene€epyacia Tou NEPIEXOUEVOU TWV
napoucialOpeVwV oTn I0TO0EAIdA TWV YNNPECIWV OTOIXEIWV XPEWOEWV Kal 0 XpAoTng
gival anokA€IoTIKG unelBuvog yia onoladnnoTte {nuia nBeAe unooTei o idlo¢ N
npokAnBei atn WIND 1) o€ 010vO\NoTE TPITO Ano avTioTolxn EVEPYEIG TOU.

IA. O XpRoTng ogeilel va Tnpei OAEC TIG UNOXPEWTEIC TOU NMOU NPOKUNTOUV anod Toug
0OpOUC XpPNoNng TNG MIOTWTIKAG TOU KAPTAC KABWC Kal anod TNV KeiPevn vouobeaia yia
TNV NANPWHN HE NAEKTPOVIKA PEOQ, ONWC, eVOEIKTIKA, va AapBavel OAa Ta WETPA yia
TNV ac@aAr QUAA&N TNG NICTWTIKNAG TOU KAPTAG, va €100nolei Xwpic kaBuaTepnon TNV
WIND vyia Tnv nepinTwon anwAEIag r KAOMNG TNG MIOTWTIKNAG TOU KAPTAG K.AM.

IB. O Kdartoxoc avayvwpilel 011 n WIND oudepia €ubuvn @épel yia Tn OeTikn i
anoBeTikr {nuia, nou evdexOueva Ba unooTei 0 XpnoTng and Tn Wn TAPNCN TWv
UMOXPEWCEWY TOU NOU anoppeOUV GUVOAIKA anod To napdv apbpo 12.

12.1.14. Ynoxpewoeic Tng WIND

A. Ta oToixeia nou nepidappavovtal oTtov dladikTuakd TOMO TNG Ynnpeoiag
avTioToixoUv oTa oToixeia TnG Paong dedopevwv Tng WIND avagopikd Pe Tnv
napoxr Kai TIHOAOYNON UNNPECINV NAEKTPOVIKWV ENIKOIVOVIWV OTO XPRoTn. Z& TUXOV
nepinTwon AdGoug r/kal moavng avakpiBous avaypadpnc, AOyw [N unaimioTnTag Tng
WIND, n WIND dev 6a euBUveTal EvavTi kavevog yia {nuiec (onoloudnnoTe €idoug kal
av €ival auTeg) nou Tuxov Ba nmpokuwouv. Mn unamoTtnTa Tng WIND anoTtehouy,
€VOEIKTIKA Kal OXI MEPIOPIOTIKA, QITIEG MOU avAyovTdl OE TEXVIKEG OUOAEITOUPYIEG Kal
aoToxieg N NANUMEAN AsIToupyia UNOAOYIOTIKWV GUOTNHATWY i OTOIXEIwV OIKTUOU N
oXeTiCovTal E OMoIoVONMNOTE TPOMO WE NPAEEIC 1) napaA&iyelg Tou XpAaoTn.

B. H WIND 6a kataBaAel kaBe oduvaty npoondbeia yia Tn dlao@alion Tng
O1aBeqIpuoTNTAC TNG YNnpeoiac kalr Tnv KaAn Asimoupyia autng. QoTtdoo, Ot Kapia
nepinTwon dev Ba gubuveTal yia onoiadnnoTte {nuia avapopika Pe TNV 10TooeAida
oTnv onoia @IAo&eveital n Ynnpeoia [ TNV Xpnon TnG OUMNEPIAAUBAVOUEVV
evOeEIkTIKA, AdBoug, napaAsiyng, diakonng EAATTWHATOG AEITOUPYIAG TOU CUOTAKATOG,
N TNG OUVOEONG, 1V NAEKTPOVIKWV UMOAOYIOTWY, GKOMA Kal OTNV MEPINTWON Mnou
EXOUV EVNUEPWOEI NEPI TwV aVWTEPW o1 Eknpocwnol TNG WIND.

. H WIND diatnpei To Olkaiwpa TPOMomoinong N Katapynong Twv ENIYEPOUG
unnpeoiwv TNG Ynnpeoiagc myWIND, katomv nponyoUHEvNG €EvnuUEPWONG ToU
>uvOpouNnTn, Me kabe npoogopo yia T WIND Tpono (enioTtoAn, fax, e-mail, SMS,
Aoyapiaopoug, avapTtnon otov lototono Tng WIND, k.A.n.). Eidikd otnv nepinTwon
Mou Ol TPOMOMOINCEIC TWV YNNPESIWV CUVENAYOVTal QUOHEVI ANOTEAEOUATA YId TO
>uvdpounTni/Xpnotn, n WIND 6a Toug evnuePWVEl, OUPPWVA HYE Ta NPoBAENOpEVa
oTo apbpo 20 Tng napouong oupBacewe, Tpiavta (30) NUEPES, NpIv TNV EpapHoyn
TWV TPOMNONoINOEwWV TNG YNNPEDIAG, NAPEXOVTAG TOUC £TCI, VI TO €V AOYw dIA0TNHA,
To Olkaiwpya va unavaxwpnoouv and Tnv napouca oUpBacn nou agopd oTnv
Ynnpeoia.
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12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napdvTeg €1dIkoi OpoI Kal NPoUnoBEoeIc, ol AITAOEIC SUvOEoNC YNNPECINV
HAekTpovikwv Enikoivwviov (WIND kivnTr), otaBepr) kai ADSL internet) kai o1 Fevikoi
‘Opol TwV WG avw AITAoEwV ZUVOEONC anoTeAoUV ToU OPoUG Kal TIG NpoUnoBEoelg
napoxnc TnG Ynnpeoiac Eviaiou Aoyapiaopou. ‘Onou ol napovtec €1dikoi Opol
OouykpouovTal pe Touc levikoUc ‘Opouc TnG napoloac unepioXUOUV Ol MapoOvTeG
€I10IKOI TWV YEVIKWV.

12.2.2. H Ynnpeoia Evigiou AoyapiacyoU ouvioTatal otnv €vraén kai diatrpnon
OAWV TWV EVEPYWV CUVOECEWV TOU ZuvdpounTn otnv ETaipia (WIND kivnTr), oTabepn
kal ADSL internet) kaTw anod Tov idlo KWOIKO ZUVOPOUNTN MPOKEIYEVOU va AapBavel
€vav €viaio Aoyaplaopo yia OAEC TIC WG AVw YNNPETIEC.

12.2.3. O ZuvdpounTnc, NPOKEIYEVOU va kavel xpnon Tn¢ Ynnpeoiac Eviaiou
Noyapiacpou, 6a npenel ol SNAWHEVEG OTNV NapoUoa OUVOEDEIC TOU OTO OIKTUO TNG
WIND, va €ival evepyéc kaTda To Pva TIMOAOYNoNG kai va TioAoyouvTal e Ta idia
npoownika dedopeva (OvopaTtenwvupo, ap. AAT, AOM).

12.2.4. Me TnVv gyypagn Tou XuvdpopnTn otnv Ynnpeoia Evigiou Aoyapiacpou, n
ETaipia dUvaral va napexel oTo ZuvOpounTn EKNTWON OTO PNVIAIo NAyIo TEAOG TOU
0IKOVOMIKOU NPOoYyPAUKaToc KIVNTAG ThAEPwviac, ) dAAou €idouc ekNTWOEIC, BACEI TOU
loxUovToC TIJokaTaAoyou TnG Etaipeiac. H éknTwon Oa 1oxUel anokAEIOTIKA yia TO
XPOVIKO O1A0TNKa nou o ZuvdpounTnG 6a Napayevel eyyeypappevog oTtnv Ynnpeaia
Eviaiou Aoyapiaopou Kal oTa OIKOVOMIKA NPOYyPAupaTa Twv YNNPeoiwv HAEKTPOVIKWV
Enikoivwviwmv, nou opilel n eKNTWTIKA Npoo@opd, onwc nNpoBAENETal GTov I0XUOVTA
TIHokaTahoyo Tng ETaipiac.

12.2.5. O ZuvdpounTng avayvwpilel kal anodexeTal OTl, O NEPINTWON KN TAPNONG
TV oupBaTikwv Tou unoxpewaewv (Ievikoi ‘Opol Twv AITNoewv ZUvOEONG Kal TNG
napouloac), Onwe eVvOEIKTIKA N KN €ykaipn €E0ANCN Tou OUVOAOU Tou Aoyapiacpou
TwV YNNPEoIWV TwV WG avw ouvdeoewv (WIND kivnTr, otabepn kai ADSL internet),
EVTOC TNG avaypa@opevnG o€ auTov nuepoudnvia Anéng, n Etaipia dikaioUTal va
npoBei 0g NPOCWPIV) Kal KAaTonv PoviKn diakonn OAwv Twv YNNPECI®V TOU Evidiou
Aoyapiacpou, GUP@Wva Pe Toug evikoug 'Opoug Twv AITAoEWV ZUvOEONG OTO AiKTUO
napoxng HAekTpovikwv Ynnpeoiwv ZuvdpounTr (kivnTrg, oTabepng kai ADSL
internet), onwg 1oxUoUV. Z€ NEPINTWON MEPIKNG EEOPANCNG TOU evidiou Aoyapiacpou
CUMQWVEITAl pNTWE OTI 0 ZUVOPONNTNC KaBioTaTal UNEPNMEPOC Yia TNV OPEIAR Tou,
OUVENAYOUEVWV TWV OUVEMEIWV, MOU NPoBAENOVTAl CUM@WVA HE TO VOUO Kal TOUG
Fevikoug ‘Opoug Twv AITHOEWV ZUVOEoNG, avagopika HE TNV MPOCWPIVI/HOVIHN
Olakonn Tou UVOAOU TWV YMNNPECIWY MOU TOU NAPEXOVTAI.

12.2.6. Z& NePINTWON NOU 0 ZUVOPOUNTNG EXEl EYYPAPEI € OMOIOVONMNOTE TUMO TNG
Ynnpeoiag HAekTpovikoU Aoyapiacpou, ol dNAWMEVEG TNV Napolod CUVOECEIG TOU,
Ba epgavioTolv autdparta kai otnv Ynnpeoia HAekTpovikoU Aoyapiaopou mnou EXel
EMAEEEL

12.2.7. e nepinTwon nou o 2uvdpounTng aitnBsi  petaBifaon/aitnon
PopNTOTNTAG/AKUPWAON, YIa onoladnnoTe €K TwWV aAvWTEPW OUVOECEWV, N YNnpeaia
Eviaiou Aoyapiacpou 8a navel va ioxUel and Tov NOPevo Aoyapiacuod yia TIG WG avw
OUVOEDEIG.

12.2.8. O ZuvdpounTnc diatnpei To Oikaiwpa unavaxwpnong and Tnv Ynnpeoia
Evigiou Aoyapiaopou, kaTtoniv eykaipng evnpepwong Tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiaopoU napexeTal epooov gival TEXVIKA dIaBETIN
Kal 0 ZuvOpounTnG anodExeTal nNw¢ n napoxn Tng 6a evepyonoinbei aua Tn
01a0g01uOTNTA NG,

12. 3 Ynnpeoia WIND Mobile Broadband
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12.3.1. O1 napdvTeg €1dIkoi Opol kal npolnoBéaeig, n AiTnon ZUvdeong kal ol Aoinoi
Opol TNG MNapoucag anoTeAOUV TOU OpoUC Kal TIC MpoUnoBEocsic napoxng Tng
Ynnpeoiag WIND Mobile Broadband.

12.3.2. O ZuvdpounTng OeoueveTal va Xpnoidonolei Tnv Ynnpeoia WIND Mobile
Broadband yia npooBacn oTo 3i1adikTuo anoKAEIOTIKA Kal HOVO YIa TOUG OKOMoug yid
Touc onoiou¢ napexeral n Ynnpeoia WIND Mobile Broadband kar cUugwva navra pe
TIC ekdoToTe 00nyiec kal Opoug Xprnong nou opilel n Ertaipia, onw¢ autoi
npoBAénovTal otouc Tipokatahoyouc Tn¢ Ynnpeoiac WIND Mobile Broadband kai
BpiokovTal avapTnuévol aTo dIKTUAKO TOno Tne ETaipiac, oto diadikTuako Tono (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Touc onoioug o ZuvdpounTnig
OnAwvel 0TI yvwpilel Kal anodexeTal.

12.3.3. Tia Tn Xprion TG Ynnpeoiac WIND Mobile Broadband and To ZuvdpounTti
anaiteital n eykaraoraon oTtov H/Y Tou ZuvOpOUNTr OUYKEKPIMEVOU AOYIOMIKOU
aouppaTng ouvdeonc oto dIadikTuo (TO OMoIo NAPEXETAl OTO ZUVOPOUNTH aAnod Tnv
Etaipia, epdoov n unnpeoia xpnoigonolsital HEow €EwTePIkOU modem nou diveTal
ano Tnv eraipeia). To Aoyiopikd auto dUvaTal va Xpnoidonoindsi anokAEIOTIKA Kal
MOvo yia Tn Xpnon Tng Ynnpeoiac WIND Mobile Broadband kai povo yia 6oo Xpoviko
diaotnua napéxerar n Ynnpeoia WIND Mobile Broadband and Ttnv Etaipia oTo
>uvdpounTn. H adeia xpriong Tou Aoyiodikou dev nepIAAPPBAVEl O Kapia NePINTwon
Olkaiwpa yia onoliadnnoTe evepyela avanapaywyng n O1avoung Tou AoyIGHIKOU N
YEVIKOTEPA XPNONG TOU yia ornoladnnoTe AOyo népav Tng duvatoTnTag Xprnong Tng
Ynnpeoia¢ kal navra oTo BaBudé nou auTd eival anapaitnTo. € NEPINTWON
€yKATAOTAONG KAl Xprong AOYIOMIKOU acUpuaTng ouvoeonc SIaPopeTIKoU and To wg
avw, 0 ZuvdpouNnTNG avayvwpilel kal anodexeral OTI €ival anokAEIoTIKA unelBuvog
yia onoladnnoTe {nuia nBeAe unooTei oTa nAgiola napoxn¢ Tng Ynnpeoiac WIND
Mobile Broadband.

12.3.4. To und 12.3.3. AoyiopikO aocupupatng ouvdeong oTto OIadikTuo Mnou
gykabBioTartal oTov H/Y Tou ZuvdpounTr Kal EMITPENEl TN XpRon Tne Ynnpeoiac WIND
Mobile Broadband, napéxel, HEOW TOU EVOWUATWHEVOU PETPNTH Nou JIABETEl, PETAEU
aMwv, kal NANPOPOpIEG avaPopika He TIG akOAouBeg TINEG: (1) Tn PETPNON XPNong
Ynnpeoiag WIND Mobile Broadband, ntor Tov dyko dedopévwv oe xprion (kb) kar (2)
TNV €voelifn TnG TaxUTNTag kai Tou xpovou xpnong Tng Ynnpeciagc WIND Mobile
Broadband (Kbps). O1 w¢g avw TIYEG avapopika pe Tn Xprnon Tng Ynnpeoiag WIND
Mobile Broadband yia Tig onoieg NnAnpo@opeiTal o ZuvOpouNTNG HECW TOU METPNTN
TOU AoyIOHIKOU acUppaTtng ouUvdeong oTo OIadikTuo apopouv anoKAEIOTIKA O€
€VOEIKTIKEG TIMEG, MOU OKOMO €XOUV TNV MAnpogopnon kai dev duvatal o€ Kapia
NEPINTWON va anoTeAéoouv avagopd npayuparonoinbeioag kivnong, kabwg Oev
pnopoUv va oupnepiAdBouv miBavr kai napdAAnAn kivnon and €ykaTaoTnUEVEC
EPApHOYEC nou ouvdeovtal oTo OIadiKTUO aUTONATA Kal  npaypartonololuv
NPOYPAMMATIOUEVEG EPYACIEG EVNUEPWONG MEOW TNG Ynnpeoiac npoopacng. ¢
TETOIOU €idOUG EQappoyn, EVOEIKTIKA Kal OXl ArnokAEIOTIKA, avapePeTal n kivnon and
A&IToupyikd ouaTnua antivirus.

12.3.5. O ZuvdpounTng €ival anokAsIoTIKG unelBuvog yia Tov TPOMo XPnong TNng
Ynnpeoiag WIND Mobile Broadband kai dnAwvel 0TI 6a xpnoigonolsi Tnv Ynnpeoia
WIND Mobile Broadband oUppwva pe To ekaoToTE I0XUOV VOUOBETIKO NAdialo.
12.3.6. O ZuvdpounTnc dnAwvel unelBuva o1l dev Ba xpnoidonolei TNV Ynnpeoia
WIND Mobile Broadband yia Tnv avral\ayry/diakivnon napavouou NEPIEXOMEVOU Kal
YEVIKOTEPA MEPIEXOMEVOU TOU OMOIOU N Xpnon, n dlakivnon, n anokTnon rn o okonog
napaPialel onolovOnnoTe €KAOTOTE I0XUOVTA Kavova OIkaiou Kal 10iw¢ NVEUPATIKA
OIKaI®UATa TPITWV.
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12.3.7 O ZuvdpounTng deopeveTal OTi dev Ba kavel xpnon Tng Ynnpeoiagc WIND
Mobile Broadband peTa&U aAwv kai yia Tnv anooToAn un {ntneiocwv f/kar peyalou
apiBpolU PNVUPATWV NAEKTpoVIKoU Tayudpopeiou (e-mail) yia okonoUg €UMOpIKNG
npowOnong npoidvTtwv 1 YANPESIWV Kal yia KABe €idouc diapnuIoTIKOUG OKOMoug
npo¢ AiOTEG NApaANnT®WV Kal XwWpIig TN pnTn ouykatdbeor Toug (spamming), 1 Xprion
diadikTUou Pe okond Tnv napepnodion Tne Asiroupyiac autou fj TNG XPAONG Tou ano
TPITOUG,

12.3.8. H ETaipia d¢ @£pel onoiadnnoTe ubuvn yia Tn xpnon Tng Ynnpeoiag WIND
Mobile Broadband and TO SuvdpounTtr Kai €M@UAACOETAl NAVTOC VOMIKOU
OIKalwUaToG TNG O nepinTwon napaBiaocnc and To ZuvdpounTr TWV OpwWV TNng
napouoac napaypagou.

12.3.9. H ETaipia ds pEpel onoiadnnoTe eubUvVN yia onoiadnnote {nuia npokAnBei aTo
ZuvOpouNTA | O onNoIodANOTE TPITO and Tn XPnon Kai AEIToupyia Tou TEPUATIKOU
e€onAiopou (H/Y, kapTa kal AoyIopIkO) ano To ZuvdpounTr). ANOKAEIOTIKA €uBUvn yia
onoiadnnoTe OXETIKN {nuia kai dandaveC (CUMNEPIANAPBAVOUEVWV KAl TWV OXETIKWV
OIkaoTIkwV danavwv) npokAnBouv aTo ZuvdpounTn N 0 OnNoIodANOTE TPITO ANo TNV
WG Avw Xpron PEPEI ANOKAEIOTIKA Kal HOVO 0 ZUVOPOUNTAC.

12.3.10. O ZuvdpounTAG €ival anokAEIOTIKA UNEUBUVOG yia TNV acPaAela Asiroupyiag
Tou H/Y ouvdeon Tou aTo d1adikTuo kabwg kai Tou eTaipikoU dikTUou Tou (LAN).
12.3.11. H xpéwon Tng Xpriong Tnc Ynnpeoiac WIND Mobile Broadband yiverar Baoel
TOUu OYKOU TwV dlaKIvOUHEVWV OeBOMEVWY, Kal avaAoya e TO NPOEMIAEYHEVO anod To
ZuvdpounTn IoxUov npdypaupa Xpnong Tng Ynnpeoiac WIND Mobile Broadband nou
0laBeTel n Etaipia, onw¢ opileTar otnv napdypago 7.12. Tng napolong kKai oTov
€kaoToTE IoYUOVTa TIPokaTaloyo TnG ETaipiac nou e€ival dnPOCIEUMEVOC OTO
OladikTuakd TOMo  (site) http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTikeg TaxuTnTeG TnG Ynnpeoiag WIND Mobile Broadband dev €ival
EYYUNMEVEC aAAG anoTeAoUV TIG MEYIOTEG OUVaTEG, kaBwG €EapTwvtal and  TIG
€KAOTOTE TOMIKEG OUVONKEG NEPAvV TOU EAEyXOU TNG ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Ta Tov ZuvdpounTr, O OMoIoG eyYPAPETAl O NPOYPAMHA PWVAG XWPIG
EVOWHATWUEVO Oyko dedopévwy, n npdoBacn oc 1oTooehideg Internet rj WAP eivai
auTOMATA EveEPyonoINUEVN Kal OV anaiTeital kanoia eniNpocOeTn evepyeia and Tov
ZuvdpounTh. O XpEWOEIG ival oUPPWVA KE TOV EKAOTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eival  dnuooieupgévoc  oTo  O0IadIKTUGKO — TOmo  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 NMa Tov ZuvdpounTr, O OMoioG €yypaAQeTal O NPOYPAPHA QWVNG ME
EVOWHATWUEVO Oyko dedopévwy, n npdoBacn oc 1oTooelideg Internet rj WAP eivai
aQuTOMATA EVEPYOMOINKEVN Kal N KaTavaAwaon yivetal pe Bacn Ta npoopepopeva MB
TOU KNVvIQiou NpoypappaToc. MeTa To NEPAG TOU NPOCPEPOHEVOU OYKOU DEQOHEVWY N
XPEWON €ival oUU@WVA HE TOV €KAOTOTE IoxUovTa TIokaTaloyo Tng Etaipiag nou
givar dnuooleupévoc oTo dladikTuakd ToOno (site) http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIG TOU ZUVOPOUNTN ava@opika He Tnv opbr Xprnon Twv
Ynnpeoiwv Internet, kabw¢ kai Tn pn €ubuvn Tng ETaipiag yia Tn xpnon Twv
UNNPECIV and Tov ZuvOpounTn IoxUouv 604 avapEPOVTal avVWTEPW UMO KEPAAAIO
12.3.

12.4.4 O ZuvdpounTng duvaral, Pe oXeTIKO aiTnua Tou npog Tnv ETaipia, va {ntnoel
TN Ppayn Tne npooBacnc Tou oTIC Ynnpeoieg Mobile Internet.

12.5. Ynnpeoieg Mepiaywyng evrog Tng Eupwnaikng Evwaong.
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O ZuvdpounTNG €XEl TN duvaToTNTa EMIAOYNG EVAAAAKTIKOU NApOXoU NePIaywyne, yia
npooBaon ot unnpeoiec nepiaywyng O0edopévwv (GPRS), evtoc Tng Eupwnaiknc
‘Evwonc n unnpeoiac nepiaywync dedopévwv (GPRS) ansubeiac and 1o OiKTUO
eniokewnc oe xwpa TnG Eupwnaikng ‘Evwonc. ZTnv 10ToogAida Tng ETaipiag kai
OUYKEKPIPEVA ot dieuBuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, o
>uvOpouNTAC Ba pnopei va Aappavel NANPOPOPIEC OXETIKA WE TIC AENTOPEPEIEC KAl TA
avaykaia PETpa nou npénel va AdBel, woTe va emAEEEl GMov ndpoxo nepiaywyng
Oedopévwy (| METAEU evaAAaKTIKOV Napoxwv), Tn duvaTtoTnTa va aAAa&el ae aAhov n)
METAEU €VAANAKTIKWV Napoxwv nepiaywyns OedopEvmv ava naca OTIYHN Kal Xwpic
Xpéwaon anod nAeupdg ETaipiac, Tic npoBeopiec yia TNV aA\ayn o€ evaAAaKTIKO Napoxo
neplaywyncg kar kabe AAAn nAnpogopia mnou OXeTi(ETal PE TNV €(PAPUOYR TOU
KavoviopoU Tng EE un’ apiBy. 531/2012 yia Tnv nepiaywyn o€ dnuooia dikTua
KIVNTWV ENIKOIVAOVIWV EVTOC TNG 'Evwong, onwg ene&nyndbnke dia Tou EKTEAEOTIKOU
KavoviopoUu EE un’ apiBu. 1203/2012 kai Tou TpornonoinTikoUu KavoviopoU EE
2015/2120 kai Ba 1oxUel kKAGBs Popd. e NEPINTWON €MNIAOYAG EVAAAAKTIKOU NapOXou
yla TNV Napoxn unnpeciwv Nepiaywyns evroc Tne Eupwnaikng ‘Evwong, n ETaipia dev
EXEl TNV UNOXPEWON va unooTnpidel TIC unNnpeciec neplaywyng Oedopévwv nou Ba
napexovTal anod Tov I TouG eVAANAKTIKO/OUG NApoxo/ouc Nepiaywync nou eneAeEe o
SUVOPOMUNTAG, €V Ol OXETIKEC XPEWOEIC yia TIC &v AOyw unnpeoiec Oa
npayuaronolouvTal aneubeiac and Tov/Toug €VAAAAKTIKO/oUC nNApoXo/oug Mou
ENENEEE avTioToIXa O ZUVOPOUNTNG, XWPIC va €UNAEKETAl kA’ 0IovONMOTE TPOMo N
Etaipia pe auTtoUc f va euBUveTal EvavTi Tou ZUuvOPOUNTH YIa TIC &V AOYW UMNNPECIEC
TPITWV, TNV NOIOTNTA AUTWV N TIG XPEWOEIG TPiTwv. EmnAgov, 0Tav o ZuvopounTng
katayyeiAel Tn oUpBacn neplaywyng OeOOPEVWV HE TOV €VAAAAKTIKO MAPOXO MOU
xpnoiponolei i AuBei n TeAeuTaia, n unnpeoia neplaywync 0e00UEVWY NOU CUPPWVA
ME TO aitTnua Tou ZuvdpounTr dev €funnpeTeital and Tov evaAAakTIKO MAPOXO,
€€akolouBei va napéxeralr and Tnv ETaipia oTtov nAnpéaTtepo duvato PBabuod, pe Ta
idla TEXVIKA XApaAKTNPIOTIKA Nou I0XUOUV Kal yia Toug AoinoUg neAatec Tng ETaipiag
Kal oUMQWvVa PE TOv €KACTOTE IoYUOVTa TiPokataloyo Tng Etaipiag. H Etaipia
ouvatal onoTedNMOTE va Tporornolei i kal va katapynoel To napdv apbpo 12.5,
oUpQwva Pe To apBpo 20 TnG napouong, 1dldiTepa O MeEPINTWON ANEEWG TNG
OIApKEIAG TOU avwTEPw Kavoviapou 1 KaTtapynoewg Tou.

13. Ynnpeoieg MNepiexopévou

H Etaipia napéxel oto Zuvdpount Tn OuvaTtoTnTa npooPacng o€ YNnpPeoieg
Mepiexopevou Nou napexovTal €ite ano Tnv idia €ite ano TpiToug Mapoxouc.

13.1. Ava@opika Je Tn Xpnon ekeivwv Twv Ynnpeoiwv MNepiexopevou Tng ETaipiag nou
napexovrar PEow Tou OIKTUaKoU kOpBou WIND PLUS 1oxUouv o1 Opol Kai
npoUnoBéceic nou eugavifovralr otnv IoTooeAida TnG ETaipiag oTnv nAEKTPOVIKN
dlelBuvaon http://www.wind.gr, yia Toug onoioug o ZuvdpounTnG dNAWVEl OTI EXE
evnUepwOel kal anodexeTal anapeykAITa. e kABE nePINTwon 0O ZuvOPOMNTNG
anodEXETal, OUMPWVEI Kal OUVOHOAOYEI OTI (PEPEI TNV AMOKAEIOTIKA €uBlvn yia TN
XpAonN Twv WG avw YNNPEeCInV TIG onoieg dnAwvel 0TI Ba XpNOIKONOIEI CUVVONWG Kal
ME BAoel Toug wg avw OpouUG Xpnong.

13.2. Avagopik@ pe Tn Xpnon Twv Ynnpeoiwv Mepiexopévou Tpitwv Mapdxwv o
ZuvOPOPNTAG anodexeTal, CUPPWVEI kal ouvopoloyei 6T n ETaipia dev eubuveTal o€
Kauia nepinTwon yia To NEPIEXOUEVO Mou €xel Onuioupyndei 1} dnuooisubei anod
TPITOUG Kal nepIAayBaveral oTiC 10TooeAideC () napéxeral oUVOEOn HECW TwV
I0TOoEAIdwV), Ta AoyiouikGd kai TIG Ynnpeoieg Tng ETtaipiag n napexerar oTo
SUVOpPOUNTR MEOW TNC XPNonc Twv Ynnpeoiwv Tou AKTUoU TnG. O ZuvOpounTng
avayvwpilel kal anodexeTal OTI €ival AnoKAEIOTIKA UMEUBUVOG yia Tn XPRon TV oG
avw Ynnpeoiwv. O1 Tpitol wg avw Mdapoxol Ynnpeoiwv Mepiexopévou €xouv TnV
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nA\npn €ublvn TApPnong Twv OIaTAEEWV TOU €KAOTOTE 10XUOVTOG VOMIKOU Kal
KavovioTIkoU nAaioiou nou OiEnel TNV napoxny Ynnpeoiwv  [epiEXOUEVOU
(oupnepiIAayBavovTac evOeIkTIKA TIC dIATAEEIC Nepi TUMOU, NPOOTACIAG MVEUUATIKAG,
Biounxavikng 1810kTNoiag, npootaciac katavaiwTr, Kwdika Aecovtoloyiag yia Tnv
Mapoxn Ynnpeoiwv MoAupeoikng MAnpopopnong) kai €ivar unelBbuvol aoTIKa Kal
NoIvIKa yid TO MEPIEXOPEVO, Tn VOMIMOTNTA Kal TNV akpiBeia Twv YNNPECI®V Mnou
napexouv. H Etaipia dev @épel onoiadnnote eubUvn yia TuXOV NPocoBoAn anod Toug
WG avw napoxoug JIKAIWPATWY PBIOKNXAVIKNG 1} MVEUMATIKAG 1I010KTNOIAG N AAwv
OIKAIWPATWY TPITWV.

13.3. H npooBaon o Ynnpeoieg MepiexoPEVoU yia eVANKOUC YIVETAl ANOKAEIOTIKA HE
€uBlvn Tou ZuvdpounTr). H ETaipia dev eubuvetal o nepinTwon npoopacng oc
I0TOoEAIOEG, AoyIopIKa r)/kal YNnpeoieg nou ansuBUvovTal o eVAAIKOUC, and XprioTeg
nou Oev &€xouv OUMNANPWOEl To 180 £T0C TNCG nAIKiag Toug, N anod TPITOUC KN
eCouaiodoTnuevouc. O ZuvdpounTAC OQEiAel va npooTaTelsl TOug avriAikoug ano
npooBacn os NePIEXOUEVO NMou aneuBUveTal 0 VIAIKOUC. € onoladnnoTe avTifeTn
nepinTwaon, 6a euBUVETAl ANOKAEIOTIKA.

13.4. O ZuvdpounTnc duvaral, Je OXETIKO aiTnua Tou npog Tnv ETaipia, va {ntnoel T
ppayn TG NpdoBacng Tou oc OAEG TIC YNNPeoieC MEPIEXOUEVOU | OE OUYKEKPIMEVEG
ap1OUOBOTIKEG OEIPEC.

14. AIKAIQMA YNANAXQPHZIHZ (IoxUel anokAe€ioTIikG yia TIG AITHOEIG
ZUvdeonNG MNOU OUVANTOVTAlI ané anoeoTacn I EKTOG EUMNOPIKOU
KATaoTHHATOG)

14.1. KaBe Zuvdpountnc nou ouvantel Aitnon Zuvdeong and anooTaon f €KTOG
EMMNOPIKOU KaTaoTNMaTog Ye TNV ETaipia diatnpei To dikaiwpa va unavaxwpnoel ano
TNV WG Avw €VTOC anokKAEIOTIKOU XpovikoU JdlacTnuaTog dekateagodpwv (14)
NUEPOAOYIOKWV NHEPWV and TNV nUepounvia napaAaBng TnG KApTac TauToTNTAG
ZuvdpopnTn (SIM, USIM f aAn avTioToixn)n/Kal Tou napayyeABEVTOG TEPUATIKOU
€€onAIopoU anod To ZuvOpouNnTA N TNV unoypagn TNG we avw Aitnong ZUvoeong.

14.2. To w¢ avw diKaiwpa unavaxwpnong aokeiTal Je TNV anooToAn otnv ETaipia Tng
AnAwong Ynavaxwpnong nou napadideTal oTo ZuvopounTr We TNV AiTnon ZUvdeong,
OUMNANPWHEVNG KAl MPOCNKOVTWG  UMOYEYPAWMEVNG. H  w¢ avw  AnAwon
Ynavayxwpnong 6a npénel va ouvodeueTal and pwToavTiypa@o TnG AOTUVOMIKAG
TQUTOTNTAG Tou ZuvdpounTn. Ta w¢ avw Oev IoXUOUV OTNV NeEPINTwon AITHOEWV
uvdeonGg and anooTtaon nou mBavwg ouvantovral He Tn  dlapecoAaBnon
METANWANTA — ouvepydaTn TNG ETaipiac nou diatnpei KaTAoTnUa €neidr auToi £Xouv
Oikaiwpa diapecoAapnong HOVO EVTOC TwV KATAOTNHATWY TOUC.

14.3. ZTNV WG avw MEPINTWAN UNAvaxwpnong, 0 unavaxwpwyv ZUvOpoUNTNG OPEIAEl
va EnIOTPEYEl Tov TEPUATIKO €EOMANIOMO N Aoind  €€apTAUATa NAEKTPOVIKWY
ENIKOIVWVIQWV MNou niBavwg &xel napaidpel anoé Tnv Etaipia ota nAaioia Tng
ouvagBeiong Aitnong ZUvOeonc o€ KaAn kataoTaon, Oonwg Ta napeAape kal Xwpig
PBope, {nuIEG i onoiadnnoTte ahAn BAARN nou va ogeilovtal o€ onoiadnnoTe aiTia,
Onwc, eVvOEIKTIKA Kal Oxl AMOKAEIOTIKA, O KAKR Xpnon n Xpnon avTtifera npog Tig
npodiaypages Toug N TIG UNOJEIEEIC TWV MPOUNBEUTWY N KATAOKEUAOTWY TOUC, HE
Baon TIC 0dnyiec nou nepIAaUBAvovTal 0Tn CUOKEUATia TOUG Kal aveEapTnTwg OOAoU
N apeAeiag Tou ZuvdpounTn. & JIAMOPETIKN NEPINTWON, 0 ZUVOPOUNTAG OPeiAel va
anolnuiwoel Tnv ETaipia Ye 1o nood a&iag Tou TepPATikou €E0NAIOHOU 1 TwV AoINwWvV
€EAPTNHATWV NAEKTPOVIKWV EMIKOIVWVIWV NMOU MBavawe €AaBe o ZuvOpounTnG N va
KaTaBAMAel TO KOOTOC EMIOKEUNG Toug (epooov emdEXOVTAl EMOKEUNC). EnminAgov, o
SuvdpounTAG Ba euBlveTal yia Tnv anonAnpwpn Tou AoyapliacpoU napoxns
Ynnpeoiwv HAekTpovikwv Enikoivwviov nou 8a avTigToixei oTto didoTnua and tnv
EVEPYOMOINON HEXP!I TNV ANEVEPYOMOINCTN TNG OUVIEONG NAEOV TUXOV (POPWV 1 TEAWV
nou emPBallovtal oToug ev AOyw Aoyapiacpolc. O ev Adyw Aoyapiacuog Oa
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anooTeNETal oTo ZuvdpounTl anod Tnv ETaipia OTIC ApXEC TOU EMOMEVOU TNG
unNavayxwpnoewe Krva.

15. AIAPKEIA

15.1 H EAaxiotn Apxikn Aldpkela TnG Zuvdeong opileTal o€ dUo (2) pAvec and Tnv
NUEPOMNVia ouvdgon Tou ZuvdpounTn oto dikTuo TnC ETaipiac kar yerd tnv napodo
™G WG Avw EAaxiotng ApxiknG AIGpKeEIC METATPENETAI OE AOPIOTOU XPOVOU.
E€aipeiTal n nepinTwaon TnG eNIAOYNE Tou ZuvOpounTN va KAvel XpAon Tou Nogou TNG
OUVOAIKNG €mdOTNONG/ 1 HEPOUG AuTOU, NMOU AvTIOTOIXEI GTO OIKOVOUIKO NMpOoypapuad
NG ETaipiac nou €xel eniAéEel €iTe yia €mdOTNON TEPUATIKOU €EonAIopoU/ Aoinwv
€EapTNUATWY NAEKTPOVIKWV EMIKOIVWVIOV EITE YId anNOdoOn FHEFWERE EKNTWONG
nayiou oTo Aoyapiaouo Tou €ite ouvoualdovTtag kai Tic 0U0 w¢ avw duvaToTnTEG. TNV
nePIiNTwaN auTtr n eAaxioTn didpkeia TNG ZUvOeonc opileTal oUPPWVA PE TOV Nivaka
anooBeong TnNG emidOTNONG TNG NPWTNG 0eAidacg TN AiTnong ZUvOeonc, PHETA TO NEPAG
TNG onoiag kadioTaTtal aopioTou Xpovou.

15.2 Katd Tn didpkeia TnG EAaxioTng ApxIKng Alapkeiag, onwe Kal oTnv nepinTwon
XPNonc Tou nooou TnG €mdOTNONG/ N MEPOUC auToU HE OAOUC TOUG WG AV
€VOEIKVUOUEVOUC TPOMOUG, O ZUVOPOUNTNG MMOpei va KkaTayyeidel Tnv Aitnon
ZUvdeong Kovo yia anoudaio Adyo, onwg e1dIkoTePa opileTal oTo ApBpo 17.

16. AIAKOIMH NMNAPOXHZ YNHPEZIQN

16.1 & nepinTwon pn TAPNONG TwV NPOBAENOUEVWV OTNV NAPOUCA UMOXPEWTEWV
TWV ZUVOPOUNTWYV, ONWG EVOEIKTIKA Kal OXI NEPIOPIOTIKA N Wn Eykaipn €E0PANCN Tou
Aoyapiaopou €vrog TNG avaypa@opevnc o€ auTov nuepounviag Anéng, n ETaipia
OlkaioUTal va npoPei PHOVOPEPWC O Npoowpiviy diakonn Twv YNNPECIOV WETA TNV
napodo dekanevte (15) nueEpWV anod TNV NUEPOUNVia KoIvomnoinong o€ auToV OXETIKNG
€idonoinong dlapEcgou Tou AoyaplaopoU Tou. TMa ZuvdpopnTeg nou diaTnpouv
NEPIOTOTEPEC TNG MIAC OUVOEDEIC, N avWTEPW dIAKOMI, EPOCOV TOUTO Eival TEXVIKWG
EQIKTO, neplopideTal POVO  OTN  OUYKEKPIYEVN oUVOEON, yia Tnv onoia Ogv
npayuaronoinénke eE6(pANGN.

16.2 Ze nepinTwon Nou OUVTPEXOUV ol Adyol TnG napaypdgou 16.1, kai kaToniv
eyypagou sidonoinong Tng ETaipiac npog Tov ZuvdpounTn, n ETaipia dikaiouTal, eav
n €idonoinon O0ev (EPEI Kaveva anoTeAeopa, va npofei oe poviun diakonn Twv
YNnpeoiwv Npog Tov ZUVOPOUNTN HETA TNV Napodo Twv e&nvTa (60) nuepwv, and tnv
npoowpivn diakonn Twv YNnpeoiwv. MNa ZuvdpounTeC nou dIaTNPOUV NEPICCOTEPEG
TNG Miag OUVOEDEIG, N AVWTEPW MOVIKN OIaKoNH, EQO0OV TOUTO €ival TEXVIKWG EPIKTO,
neplopieTal JOVO OTN OUYKEKPIYEVN OUVOEDN, yia Tnv onoia Ogv npayuaTonoindnke
€€0@ANnoN. H w¢ avw €1donoinon kal npobeapia dev Ba epappodleTal kai n Etaipia 6a
OikaioUuTal va npoPei o€ poviun diakonn Twv YNNPECIWV O NEPINTWON Mou o
>UVOPOMNTAC UNEPPEi TO EKACTOTE NIOTWTIKO OpI0 OUVOIAAEEEWV Mou dikaiouTal BAcel
NG napoucag kai Oev npoPei oe daueon npokatafoAry noocoU &vavTl, Onwg
neplypagetal oto Apbpo 10, i o€ Aueon avanpooapuoyn TnG €yyunong g
npoBAEneTal oTo ApBpo 9 avwTEpw, N €akpiBwBei Tuxdv napanoinon r avakpifeia
oTa oToixeia Tou ZuvdpounTn. H ETaipia ynopei va npoPei o€ aueon opioTikr diakonn
TV YNNPESIWV XwpiGg nponyoupevn €idonoinon o€ OIanioTWHEVEG MNEPINTWOEIG
anatng (ouvdEoEIG e NAAOTA CUVNUKEVA Eyypada Kal NEPINTWOEIG E£aNATNONG MOU
evronifovTal JETA ano £yypagn katayyeAia).

16.3 EkTOC and Ta avwTépw avagepopeva, n Etaipia dikaiouTal, KATONIV OXETIKNG
EVNUEPWONC, va 0IakoNTel Aueoa Tnv napoxn Twv YNNPECIWV, XWpPIG TNV TPNon TV
napandavw npoBeouIwY, O NEPINTWON NOU 0 JuvOpouNTAC napapiacel onoladnnoTe
ano TIC UNOXPEWOEIG TOU, NoU NpoBAEnovTal oTnv napouad, TIC OMoieg avayvwpilgl
KAl anodExXETal w¢ oUCIwdEIG OTO OUVOAO TouG. EEaipolvTal ol nepINTWOEIG andTng,
onou n ETtaipia dev unoxpeouTalr ot €1donoinon Tou ZuvdpounTn, npiv and Tn
dlakonn napoxng YNnpeoiwv.
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16.4 H Etaipia unoxpeouTal va diakOWel Aueca Tnv napoxn Twv YRANPEoIwV OE
NePINTWON KAOMNG 1} ANWAEIAC TOU KIVNTOU TEPUATIKOU PE TNV KAPTA TAUTOTNTAC
ZuvOpouNTn , KATOMIV OXETIKNG EVNHEPWONG TNG ETaipiac and To ZuvopounTn).

16.5 O Zuvdpountnc PBapuUveral Pe OAA Ta OQPEINOPEVA TEAN MWEXPI TNV OPIOTIKA
dlakonn TNG Napoxng Twv YMNPEolwv, €kTOC €dv npoPAEneTal dIAPOPETIKA TNV
napouoa ZUvOeon 1 OTO 10XUOV VOUOBETIKO NAQICIO.

16.6 Kata tn didpkela npoowpivig diakonng napoxng TnG YNnNPeoiag, o ZuvOpounTng
duvatalr va airnBsi Tnv opioTikn diakonr Tou and To OikTuo Tn¢ ETaipeiac,
KaTayyeA\ovTac Tnv napouca cuPPaocr Tou.

16.7 EIOIkG Kal ave€dpTATWG TWV AVWTEPW, OTNV MEPINTWGON MOU OnoIadnnoTe
oUvdeon npayparonolei PNdevikn eEEpXOUEVN Kal EI0EPXOUEVN Kivnon O€ onolodnnoTe
€i00C Xprionc Yia OUVEXEC XPOVIKO O1doTnua PeyaAUTEPO 1 i00 Twv 12 pnvav, n
ETaipeia duvartal va npoPaivel oe opIOTIKA OIAKOMNN TwWV NAPEXOUEVWV UMNPECIQV,
XWPIG OIKOVOUIKN €niBapuvon Tou ZuvdpounTn yI' autd To AOyo. € autn Tnv
nePINTwON, 0 oUVOPOUNTAC UNopei va aitnBei va evepyonoinBei Eava n oUVOEDT) TOu
€VTOC OIA0TAKATOG 6 PNVWV, META TNV NUEpounvia Tng diakonng. Me Tnv napodo Tng
€V AOYw npoBeopiac Twv 6 Pnvawv, o ZuvdpounTnc Oev Ba €xel nAéov To diKaiwpa
€NAVEVEPYOMNOINONG TNG €V AOyw oUVOEDNG,.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

17.1 H Evaipia duvarail, Je TNV €MIPUAAEN kaABe SIKAIWPATOC TNG, VA KATAYYEIAEl TNV
AitTnon ZU0vdeonc onoTednnoTe Kal Je APEON 10XU, WOvo yia anoudaio AOyo, Onwg
eVOEIKTIKG Kal Oxl MEPIOPIOTIKA OTIC KATWwOI nepinTwoeli: a) MapaBiaon Tou
>uvOpPOMNTH OnoloudnNoTE €K TWV OpwWV TNG napouong, ol onoiol BewpouvTal OAol
ouciwdelg, B) Agaipeon, akUpwaon, Auon, Hepikn N OAIKA avakAnon Tng adeiag
XPNoNG Tou (acpatog padloouxVOTATWV NMou €xel ekxwpnBei oTnv ETaipia and tnv
EETT yia Tn Asitoupyia Tou AikTUOU KIvnTAG TnAepwviag GSM/DCS/UMTS Tng
ETaipiag yia Tnv napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwy, y) Knpuén Tou
ZuvOpouNnT O€ KATAoTaon ATWXEUONG R naucn RNANpwpwv 1 AaAAng napdpolag
KATaoTaong, €ite o€ NePINTWOn UNoBoANG aitnong ite oxl, METATPONNG TNG VOMIKNG
TOU Hop®pnG, B€ong Tou und kabeoTw¢ OdlIdAuoNnG, €kkabapiong, avaykaoTIKNG
dlaxeipiong, unaywyng o€ oladnnote d1adikagia Tou NTWYXEUTIKOU KwdIKa I OTIG
dlatd&eic Tou vopou 3869/2010 yia Tn PUBMION TWV OQPEINWV UMNEPXPEWHEVWV
(PUOIKQWV NPooWNwV Kal aAAeg OIaTA&EIC kaBwG Kal O KABE NePINTWON Mou o
ZUVOPOMNTAG KATAOTEI aPePEYyUOG, O) OTIG NEPINTWOEIG Twv ApBpwv 7, 9, 10 kal 16
Kal €) o€ onoladnnoTe NEPINTWON avwTépag Biac.

17.2 Ze nepinTwon napapiaong €k JEPOUG TOU ZUVOPOUNTH TWV UMOXPEWCEWV TOU,
Bacel Tng napoucag, n Etaipia, mépav Tng afipiou dI' authv katayyeAiag Tng
ZUvdeEDNG, KaToniv OXETIKNG €100noinong Tou ZuvdpounTh, dikaiouTal va {nTnosl Tnv
anokaTtaoTaon kabe {nuiac Tng, kabwg kal va emdiwEel TNV €ionpa&n OAwv Twv
OQEINWV TOU ZUVOPOMUNTR ME KABE VOMINO HECO, OUMNEPIAQUBAVOMEVNG Kal TNG
dlatayng NANPwwnG.

17.3 Katd n diapkeia NG ApxIkng EAaxioTng Alapkeiag Tng AiTnong ZUvdeonc, onwg
Kal oTnVv MEPINTWON TNG XPAONG TOoU Nocou Tng €nidoTnong/ n MEPOUC auTou Me
OAOUC TOUC OTNV napouoa eVOEIKVUOUEVOUG TPOMOUG, GUMPWVA PE To ApBpo 8 Tng
napouoac, o Juvdpountc dUvartal va katayyeilel Tnv Aitnon ZUvoeoncg, povo yia
onoudaio AOyo, JE ouoTnEVN €MIGTOAN €ni anodei&el npog Tnv ETaipia, 6nwg eniong
o€ kataotnuara Tn¢ Etaipiag (WIND) kai o€ kaTaoTApaTa BAcsl cUPBATIKNAG OXEONG
dikaidxpnong (Franchising).

17.4 Z& nepinTwon nou o ZuvdpounTng katayyeidel Tnv Aitnon Z0vOeong npo Tng
napodou TG Apxikng EAaxioTng Aidpkeiac, 6a kataBalel otnv ETaipia népav Twv
XPEWOEWV XPNONG kal Ta nayla TEAN HEXp! ANgewg Tou xpdvou Tng ApXIKNG EAaxioTng
Aigpkelac. To auTo IoxUEl Kal 0TV NEPINTWON XPAONG ToU nocgou Tng enidoTnong/ n
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MEPOUG auToU He OAOUG TOUG OTNV Napouaoa eVOEIKVUOLEVOUG TPOMOUC, aTnv onoia 6a
enENBouv Ta anoTeAéopata Tou ApBpou 8 TnG napouoac. TIC NApaAnave NEPINTWOEIG
eMPBANETal oTo JUVOPOUNTH Kal TO TEAOC anooUVOeoNC GUNPWVA PE TNV NApaypapo
7.12.

17.5 Andé Tn omyun nou n Aitnon 2UvOeonG KATAOTEI dAopioTou Xpovou, O
SuvOpOMNTAC duvaTtal va TNV KAaTayyeiAel onoTednNoOTE YE CUOTNUEVN EMNIOTOAN €ni
anodei€el npog TNV ETaipia, 6nwg enionc os kataoTtiuarta Tng Etaipiag (WIND) kai o€
KATaoTnAHaTa Baocel ouppaTikng axéong dikaioxpnong (Franchising).

17.6 Evtoc evoc (1) pnvoc and Tnv avakoivwon TnG av&nonc Twv XPEWOEWV TOU
npoypdupaTog YnnNpeoiwv Mou Exel €mAEEEl va Tou napexovtal )/ Kal Kae
MOVOUEPOUC Tporonoinong TnG Aitnong XUvdeong, o XuvdpounTng duvartal va
kaTtayyeidel Tnv Aitnon ZUvOeonG We ouoTnuévn €miOToAn eni anodei&el npoc Tnv
Etaipia, onwg eniong oe kataotnuata Tn¢ Etaipiac (WIND) kai o kataoThparta
Baosl oupPaTikng oxeong Oikaidxpnong (Franchising). XTnv nepinTwon nou o
>uvdpopunTic dev katayyeilel Tnv AiTnon ZUvOeonG evrog TOU WG AV XPOVIKOU
OlaoTANATOC Tou €vog (1) Unvoc and Tnv w¢ Avw avakoivwon, TeKWaipeTal OTI TNV
anodexeTal.

17.7 Ze k@Be nepinTwon katayyehiag Tng AiTnong ZUvdeong n ETaipeia xpewvel To
ZUVOPOMNTNA HE OAEC TIC OIKOVOMIKEG UMOXPEWOEIG AUTOU, GUMNEPIAAUBAVOUEVOU Kal
TOu noooU TnG €mdOTNONG nMou Oev €xel anooPecBei oUP@Wva PeE Ta 0O0a
avaypagovTal atnv Aitnon ZUvdeong Tou ZuvdpounTn kai oTnv napouada. O1 v AOyw
XPEWOEIG £E0PAOUVTAI UNOXPEWTIKA and To ZuvdpounTn evTtoc 30 nuepwv and Tnv
€kd00N TOU OXETIKOU TIHOAOYiou. MeTA TNV NAPodo Twv v AOYw TPIAVTA NHEPWV aAno
TNV nuepounvia €kdoong Tou TIYoAoyiou (OAAN nuépa), auTtd kabBioTaral
An&inpdBeopo kal anaiTnTo. Ta anoTeAéopaTa TNG wg avw katayyeAiac 6a enépyovTal
€WC TO TENOG TOU EMOHEVOU TNG OXETIKNG €100M0INONG PNVA, €KTOC €AV 0 ZUVOPOUNTNG
{nThoel va uhonoinBei n kartayyeAia vwpitepa, onote n Etaipia 6a ulonoisi Tnv
kaTayyeAia oTo Xpovo nou artnenke o ZUvOPOUNTNAG, O ONOIOG OE KABE nepinTwon dev
ouvatal va €ival PIKpOTEPOC Twv nevTe (5) €pyacipwv nUEPWV and Tn OXETIKN
€1donoinon.

17.8 Ze nepinTwon katayyeAiag Tng AiTnong Zuvdeong AOyw Mn €KNANPWONG ano
MEPOUG TOU ZUVOPOUNTH TWV OIKOVOMIKWY TOU UMNOXPEWCEWV €vavTi TnG ETaipiag, dev
unoypageTal véa Z0vdeon PE TO ZuvdpounTn, NPIV TNV OpPIOTIKN OIEKNEPAinOn TwV
OIKOVOIK@WV TOU UNOXPEWTEWY Npog Tnv ETaipia.

17.9 3e kaBe nepinTwon akUpwong/ kaTtayyeAiag/ diakonng Tng AiTnong ZUvOeonc, n
Etaipia diatnpei To Oikaiwpa va METAPEPEl TOo An&INPOBECHO UNOAOINO  TOU
Aoyapiacpou Tou ZuvdpounTr o€ onoladnnoTe aAAn ZUvOeon Exel ouvagOei PeTaly
Tou ZuvdpounTn kal TnG ETaipiag kai n onoia @epel Ta idla aToixeia ZuvOpounTn He
Tnv napouca (n.x. OvopaTenwvupo, natpwvupo, A.®.M.), KaTOMIV OXETIKAG
NpPOTEPNG EVNUEPWONG TOU ZUVOPOMUNTH HE KABs npoo@opo yia Tnv ETaipia Tpdno
(emoToAn, fax, e-mail, SMS, Aoyapiaopo ZuvdpounTn, K.A.n.). H ETaipia diatnpei o€
KGBe nepinTwon kabe Oikaiwpa emdiwEng sionpagng TNG we avw OQPEIARG He KABE
VOHIHNO HECO, ONWC €eVOEIKTIKA Kal OXlI MEPIOPIOTIKA NPOPRAENETAI OTIG OXETIKEG
dlata&eic Tng Aitnong UvOeonc Tou ZuvOpounTh.

18. EMMNIZTEYTIKOZ XAPAKTHPAZ TQN ENIKOINQNIQN

18.1 H ETaipia AauBavel 0Aa Ta anapaitnTa PETPA yia Tn diac(pAAion Tou anoppniTou
TWV EMNIKOIVWVIOV HPEOA OTa Opid Tou AIKTUOU TnG, OUPPWVA HE TNV €KAOTOTE
IoxUouoa vopoBeaia.

18.2 H Etaipia Tnpei kai ene€epyaletal apyeio NPOoWMIKWV OEOOUEVWV TWV
ouvOPOUNTWV TNG, OUPPWVA HE TIG IoXUOUOEC dIaTAEEIC Nepi NnpooTaaciag dedOUEVWV
NPOoWIKOU XapakTnpa, HE OKOMNO TNV €KTEAEON TNG GUMBAONG NAPOXNG UMNPECIWY
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Kal TNV EVNHEPWON TWV GUVOPOUNTWV TNG YIA TIG NPOCPEPOUEVEG UNNPETIEG Kal T
npoiovra Tng Etaipeiac,.

18.3 ANOJEKTEC TWV NPOCWNIKWV JeDOPEVWV Kal TwV OEDOPEVWV Kivnong kal B€ong
TOU OUVOpOUNTN MMopEl va eival kABe QUOIKO 1 VOMIKO NpdowNo OTO Onoio N
Etaipeia dikaioUuTal 1 unoxpeoUTal va AVAKOIVWVEI TA OTOIXEId OTO MAQICIO TNG
napovoac ocUpBaonc n PBacesl vopou f OIKACTIKAC anogaonc. Enionc, n ETaipeia
OnAwvel kai 0 ouvdpouNTNG anodéxeTal OTI oTo NAgiolo S1IaoUVOEoNnG TwV OIKTUWV
diapiBadovral dedopeva Kivnong kal Nnpoowrnika Oedopéva Tou 10i0u, akO[n Ki av €XEl
NTnNBei n anokpuyn auTwv, Ot GAAOUG (OpPEIC napoxng Onuociou JIKTUOU OTd
nAaioia 81acuvdeonG Twv JIKTUWV 1 dIABECIUNG OTO KOIVO UNNPEDIAg NAEKTPOVIKWV
EMIKOIVWVIQV YIa TO OKOMO TNG XPEWONG TWV NAPEXOHUEVWV UNMNPETIQV N TNV €ionpaén
TOU Aoyapiaopou. AnodékTeG Twv Oedodévwv yia Tnv  €EunnpéTnon  TNng
OUVAMAKTIKAG OXEoNG N/kal Tnv ionpa&n Tou Aoyapiacpou eival népav Tng ETaipeiag
Kal TOU NPOowrIKoU auTng, EVOEIKTIKA O EYMNOPIKOI avTINPOCWNOI KAl CUVEPYATEC TNG,
ETAIPEIEC EVNHEPWONG OPEINETWOV, KABWC KAl XpNHATONIOTWTIKA 10pUHATA HEOW TWV
onoiwv duvavTal va EopAoUvVTal 0l A\oyapiaopoi Twv ouvOPOUNTWY GUNGWVA HE TNV
€KAOTOTE IoYUOUCA VOoUoBETia.

18.4 O ouvdpountng diaTnpei OAa Ta €K ToU €KACTOTE 10XUOVTOG VOMOBETIKOU
nAaigiou OIKAIWPATA TOU €Ni TwV MNPOCWMIKWY Tou Oedopevwy, NATOI JIKAiwKa
evnuépwong, dikaimya npooBaonc, dikaiwpa avtippnong kai diKaiwpa npoowpIvig
dlkaoTiknG npootaciac. H ETaipeia, wG nApoxog unnpeciwv npocBacng oTo
Ailadiktuo, Ot (epel  Kkapia €uBlvn vyia: (a) TN yvnoloTNTa, aKpiBelq,
EMMIOTEUTIKOTNTA, TO BguITO 1| aBéuITo Yapaktnpa Twv dedopevwv (data) mou o
ouvdpounTAG AauBavel n anooTeAAEl o€ TPITOUG 1 anoBnkelsl HECW TNG NPOoBRaAoT
Tou aTo dikTUud TNG, (B) TNV onoladnnoTe AUESN N EUMEDN, BETIKN 1) anoBeTIKN, UAIKN
N un {nuia evdexouevws unooTei o ouvdpounT)G and Tnv npooPacry Tou OTO
AiadikTuo kai (y) yia Tuxov dlagopeG nou Ba NPokUWOoUV PETAEU TwWV OUVOPORNTWV
™G N MeTa&U ouvdpounTWV Kal TPITwv Kal ogeilovral o€ pnvUpaTa, OedouEva,
oToixeia 1 nAnpogopiec (data) nou diaKIVOUVTAl PMECW TOU TNAEMIKOIVWVIAKOU TNG
OIKTUOU.

18.5 Me Tnv em@UAagn Twv dIaTaewv NePi NPooTaCiac NPOCWMIKWY OEGOUEVWV Kal
avaloya Pe Tov TUNO AoyapiacpoU nou €xel emAEEEl o auvdpounTng, n ETaipeia
eVOEXETAl va anooTéAAEl OTO OuUVOPOMNTA N va anokTa autog npdoBacn o€
Aoyaplaopo PE To €AAXIOTO €ninedo avaAuTIKAG XpEWONG Onw¢ ekaoToTe opiletal. O
ouvdpounTnG dikaioUTalr onoTednnoTe va {NTRoel €yypdewe Tn diaypddn Twv
TeAeuTaiwv Tpiwv (3) Wn@iwv Twv KANBEVTWV apiBuwv OuvOEoEWV anod Tov
avaAuTikd Aoyapiacpd n TNV N napoxrn Tou €AaxioTou €ninEdoU avaAuTikng
XPEWONG. € auTr TNV nepintwon n ETaipeia dev €xel unoxpeéwon va anodei&el Tnv
opBOTNTA TWV OTOIXEIWV TwV Aoyapiacpwv. Eav n xpnon Twv TnAEnKoIVWVIAKWV
YNnpeoIwv YiveTal and NEPIOCOTEPOUC OIKIAKOUG XPNOTEG, 0 ZUVOPONNTAC UNOOXETAl
Kal €yyuatal OTI Ol XPNOTEG €xouv evnuepwBei OTI 0 ZuvdpounTnc Ba AauBavel
avaluon Tou Aoyapiacpou Ke NARpn avaypagn Twv yneiwv.

18.6. H ETtaipeia Tnpei yia Toug TNAEQPWVIKOUG apiBuoUC MOU EKXWPEI OTOUG
OUVOPOUNTEG TNG KATAAOYOUG GUVOPOUNTWY MNou dIaTiBevTal GTo KOIVO i} unopouv va
anoktnBoUv  HEOW  UNNPECIV  NANPOPoOpIV  KaTaAdywv. O  ouvdpounTng
KATAXWPEITAl OTOUGC avwTEPW KATAAOYOUC HE TA NMPOCWMIKA OToIXEia nou kabopilel
oTtnv Aitnon. Ta avwTépw oToixeia diapiBalovTal o TPITOUC NOU NAPEXOUV UMNPETIES
MAnpogopi®v TnAepwvikou KataAoyou yia TOV anokAEIOTIKO OKOMNO TNG NApoxNG
unnpeaiag MAnpogopiwv TnAepwvikou Katahoyou. O auvdpounTng €xel To dikaiwua
va eAEyXel Kal av gival anapaitnTo, va diopbwvel N kai va {nTa tn diaypa®n Tng
OXETIKAC KATaxwpiong n va {nTa va napalecinerai ev pépel n dielbuvaor Tou.
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18.7. PnNTa OUP@VEITAl Kal PHEXPI TNG EYYPAPOU avaKANOEWS TNG oUyKATabeong Tou
ouvdpounTn Xwpic avadpopikn 1oxU oT1, n WIND EAAAY THA/NIES AEBE oUpgpwva
ME TIC €MIAOYEC TOU OTNV Q@iTNON Kal OTO MAdIOI0 €ne€epyaciac TwV MPOCWNIKWY
Oedopévwy Tou (NepIopIOTIKG: ovopaTenwvupo, Olelbuvon, TnAépwva, e-mail)
duvaral va Ta xpnoigonolei n idia kar va Ta diaipalel os €Taipiec | npdowna P Td
onoia ouvepyaleTal, yia OKOMOUC E€UMOPIKNC £PeUvac ayopac npoioviwv
OlaPAMIONG, MEOW TNAEPWVOU, NAEKTPOVIKOU TaxUudPOWEioU, auTopaTng KARONG Kai
TNG anooToAng SMS, MMS 1} GAAOU NAEKTPOVIKOU PETOU ENIKOIVAVIAG. O auvdpounTnG
Kad’ oAn Tn OIdpkeld TNC OUPBAcEWC diatnpei To diKaiwPa va TPOMOMoINOEl TIC
EMAOYEC TOU avaQopika ME TNV ene€epyacia nNpoownikwv OeDOPEVWV Kal TIG MN
{NTNBEIoEC €MIKOIVWVIEC YIA TOUC AVWTEPW OKOMOUG EVNHEPWVOVTAC MPOCNKOVTWG
TNV ETaipeia. O ZuvdpounTnC anodéxeTal OTI O MEPINTWON Nou dNAWCEl OTI dev
eMmOupei va OExeTal TNAEPWVIKEG KANOEIGC yIA €UNOPIKN Npowbnon npoidvTwv N
UNNPECIV, 0 apiBPOC TNG TNAEPWVIKAG Tou oUvdeong Ba kaTaxwpeital oto MnTpwo
Tou ap. 11 Tou N. 3471/06 (w¢ 1oxUEl Tpononoinbeic), To onoio Ba diapiBaleTal oc
KGO evOIaPEPOPEVO, CUPPWVA HE TOV EV AOYW VOLO.

18.8 O ouvdpouNTAG EVNUEPWONKE OTI yIa TIG KANOEIG 0 apIBoUg EKTAKTNG avaykng,
n Etaipia €&oudetepwvel TuxOv anokpuyn apiBgoU KaAoUvToG ouvOPOMNTH Kal
OIaBETEl OAeC TIC aAnaApaiTNTEG NANPOPOPIEC yia TOV EVTOMIOMO TnG O€ong Tou
KaAoUVTOG OTIG apHOdIEC apXEC, kabwe kal OTI KATOMIV oUVAIVESEWG Tou dUvaTal va
napaoxebouv oTov apupodio yia TNV AvTIMETWNION EKTAKTNG avaykng Qopéa Ta
OTOIXEIa Tou yia Tn dieukdAUvVON TNG APEONC ENEPBACNG KAl JOVO Yia TO OKOMoO auTo.
19. EKXQPHZH/METABIBAZH

19.1 O1 unoxpewoelg kal Ta dIKaIWPATA Mou anoppeouv anod Tnv Aitnon Zuvdeong
Ogv enmiTpeneTal va petapiBadovTal r va ekxwpouvTal and Tov ZuvOpounTh Xwpig Thv
Eyypagn €ykpion TnNG ETaipiac kai xwpic va €xer eE0pAnoel NANPWE 0 ZUVOPOUNTAG TIG
MEXP!I TOTE OPEIAEG TOU.

19.2 H Eraipia duvatal va ekxwpei [ va petapiBalel Ta dikaiwuata Kal TG
UMOXPEWOEIC TNG MOU anoppeoUV anod TNV Napouca o€ onolovONnoTE TPITO.

20. NAHPHZ AITHZH ZYNAEZHZ - TPOMNOMNOIHZH

H Aitnon ZUvdeong, €@’ 0oov €xel yivel anodekTr anod Tnv ETaipia, eniouvanTeTal wg
avanoonacTo HEPOG Twv napovTwv oOpwv. O Napovreg Opol kal Ta €KACTOTE
loxUovTa TIHOAOYIa XPewoewv TNG ETaipiag, anoteholv Tnv nAnpn ouppwvia Twv
MEPWV kal oudepia AAAN €yypapn [ NPoPopIKn cuppwvia N dEopeuan IoXUEl EvavTi
NG 10iag | Twv Zuvepyatwv TnG. H ETaipia em@uAdoosTal Tou SIKAIWMPATOG TNG va
TpOnonolei Toug Opouc TNG napoucac, oUPPwva He Tnv ekdoToTe IoxUouad
VOHOBEDia Kal TouG NapovTeg OPOUC, KE NMPONYOUKEVN EVNHEPWAN TOU ZuvOpounTh.
ZUYKEKPIPEVA, N TpPoMonoinon Twv Opwv TNG napouong Ba 1oxUel PHETA TNV NAPodo
TpiavTa (30) nuepwV: a) ano TnG OXETIKNG KAl NPoorkouoag OnUOoCIEUONG TG WE AVw
Tpononoinong oTnv 16ToogAida Tng ETaipiag kai B) and TnG OXETIKAG EVNUEPWONG TOU
ZuvdpounT MECW TOU Aoyapiacpou Tou, HE avapopd O€ EPPAVEG OnueEio Tou
Aoyapiaopou ) 0€ OXETIKO £VTUMO MOU oUvVodeUel TO Aoyapiaopo 1 oTnV NEPINTWON
nou 0ev ANOOTEAETAI EVTUMNOG AOyapiaopog PE OXETIKN evnUEPWOn dla Tou TPOMou,
ME TOV ornoio npayparonolsital n €idonoinon yia Tnv €kdoon Tou Aoyapiacuou
NAEKTPOVIKA nf/kal HEOW nAekTpovikoU Taxudpopeiou. EVTOC Tou avmTEPW
olaotnuaTtoc Twv 30 nuEpwY, 0 ZuvdpounTnG duvartal va katayyesiAel Tnv napouoa
oUpBaon. Me Tnv ndpodo TnG NPoBeCUIAC AuTnC, TEKMAIPETAI NWC O JUVOPOUNTNG
Exel anodeyTei Tnv Tpononoinan auTn. H ek pépoug Tng ETaipiag pn aoknon r HEPIKN
aoknon onoloudnnoTe JdIKAIWKATOG Tng Oev OUvaTtal va Bewpnbei OTI anoTeAei
napaitnon ano To diKaiwpa auTto, oUTE anokAEiel TNV AoKNOT) TOU 0TO PJEAOV.

21. ENIAYZH AIA®OPQN
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O1 napovTeg Opol dienovTal anod 1o EAAnviko Aikaio. H eniAuon Twv dia@opwv HeTAEU
NG ETaipiac kalr Tou ZuvdpounTrn pnTd cuppwveital T Ba emAveTal and Ta kab’
UANV appodia dikaoTipia TnG NOANG, TNV ornoia £xel TNV KATOIKIA TOU 0 ZUVOPOUNTHC
| TOU TOMOU KATAPTIONG TNG oUKBAoNG.

AnAwvw unevBuva o1 eAaBa yvwon Kal arnodexoual Ta ooa avaypagovral oTic
OeNiOe¢ Tn¢ napouvoac Aitnong Suvoeonc SuvopounTri, (ritor eVOeIKTIKA Tnv Aitnon
Suvoeong/ Aitnon Newv Suvdgoewv, Touc [evikous Opouc SuvOoeons oro AIKTUO TG
WIND EANAZ A.E.B.E, Tuxov lapapTriuara), kabwe enions Kal Toug 0pous avapopikd
LE TIC XPEWOEIC ONWS auTol arnoTunwvovTal OToV EKAOTOTE I0XUOVTA TILIOKATAAOYO
¢ Eraipiac, ovupwva pe 1a rpoBAenoysva oro dppo 7 TN¢ napouonc. Emionc
OnAwvw 0TI Exw EVLEPWOEI WS Lnopw va eAEyxw v+a-Touc AsikTec [loioTnTag Twv
Yrnnpeoiwv rnou npokeirar va AguBdvew oro &&j¢c ano tnv ETtaipia pEow TOU
OI1adIKTUaGKOU T0rou: http.://'www.wind.gr/qr/wind/qgia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-
epikoinonion/ kabwc¢ kai va evnuepwBw yia Tov Kwdika Asovroloyiac yia tnv llapoxri
Yrnnpeowwv HAektpovikwv  Emkovwviov  orous Karavadwtes orn  dieubuvon:
http://www.wind. gr/files/1/Kodikas % 20Deontologias/00001729 20080201505.pdf.
TEAog, dnAwvw unsubBuva OT1 0Aa Ta oToixela pou rou TiBevral i TS AiTnong
SUVOEONG, KABwe Kal OAEC oI ONAWOEIG/EE0UOIODOTIIOEI/OUVAIVEDEIC 1IOU EMTI QUTIIC
&lvar akplPeic kai aAn@Ivec kai Tic anodexouar anapeykAima. Eniong, onAwvw ori, o€
MEPINTWON 110U 0 XPIrioTne ToU KIVIITOU TEPUATIKOU EIVal JIGPOPETIKO Mpoowrio, Tov
EXW EVILEPWOEI MPOTNKOVTWE VIa OAEC TIGC UNMOXPEWOEIC EKATEPWOEY TWV LIEPWV 10U
arioppeouV aro TNV nNapouoa Ti¢ OroIE kal arodEXETAl.

Huepopnvia O ZuvdpounTtng-Ynoypaon
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