FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIESZ ANQNYMH EMMOPIKH
& BIOMHXANIKH ETAIPIA» nou £dpeUel oto Mapoual ATTIKAC (A. Kngioiac 66) He
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUC
>uvOpouNTEC Ynnpeaieg HAekTpovIKwV EMKoIvwviov, ExovTac un’ oyn:

1. To N. 2251/1994 «[pooTacia KatavalwTr» w¢ £xel Tpononoindsi.

2. To N. 2472/1997 «[MpooTtacia Tou ATOpou anod Tnv Ens€epyacia Asdopevav
MpoownikoU XapakTnpa».

3. To N. 3471/2006 «MpooTacia OedOUEVWV MNPOCWNIKOU XaApakThpd Kal Tng
IDIOTIKAC (WG OTOV TOPED TWV NAEKTPOVIKWV EMIKOIVAVIWV KAl TPOMomnoinon Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXWV Kal XpnoTwv €EonAiopolu Kal

UNNPECIWV KIVNTNG TNAEPWVIac kai AAAeC dIaTAEEIC.

To ekaoToTe IoXU0OV VOROBETIKO NAqiolo nepi HAEKTPOVIKWV ENIKOIVWVIOV.

6. Tic Eykpioeic, dikaiwuaTta Xpnong padioouxvotnTwy kal Adele¢ EykaTtaoraonc,
Aeiroupyiag kal EkpeTradAeuong Anuooiou TnAenikoivwviakoU AiKTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anuociov KivnTov TNAENIKOIVWVIAK®V YINPECIQY,
nou xopnynénkav otnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

7. Touc 6pouc TnG napouoac ZUVOEDNC Kal TwV TUXOV NapapTnUATwy Tnge.

1. OPIZMOI

1.1. «H Etapia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel Ynnpeoieg HAeKTPOVIKWV

Enikoivwviav, Pe Tov 8IakpITIkO TiTAo WIND EAAAS THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpounTnG» VOEITAl TO (PUGCIKO I VOUIKO NPOCWNO Nou GUPBAAAETAl E TNV

Etaipia kar dikaioUTal va xpnaoiponolei TiG Ynnpeoieg HAekTpovikwv Enikoivaviwv nou

napexel n ETaipia, ge TN Xpron kapTac TautoTnTag Zuvopopuntr (SIM, USIM 1} aAAn

avtigToixn).

1.3. «O XpnoTtng» voeital kaBe @uUOIKO N VOMIKO MPOCWMO MoU XPNGCILOMOIE

dlaBgoiun  oTo  KkoIvO  Ynnpeoia KIVATAG  TNAEQwviag yid  MNpoownikoUug N

enayyeApaTikoUg okonoug, Xwpic va €ival anapaitnta ZuvOpounTnG Napoxou TnG &v

AOyw Ynnpeoiag.

1.4. «Aiktuo» voeital To AikTuo HAekTpovikwv Enikolvwviwv, TO  0roio

Xpnolgonoleital, v OAw i KUpiwg, yia TNV napoxn d1aB&ciuwy GTo KOIVO YNNPECInV

HAekTpovikwv ENKOIVWVIQV.

1.5. «Aitnon ZUvdeong ZuvdpounTi» VoeiTal To évruno Tng Aitnong Zuvdeong/

AiTnong NEwv ZuvOECEWV TO OMOI0 GUHNANPWVEI 0 ZUVOPOUNTAC, Ol NapOVTEG MeviKoi

'Opol ZUvdeong kal Tuxov MapapTtiuara.

1.6. «Ynnpeoieg» vooUvTal OAEG o1 v Yével Ynnpeoieg HAeKTpoVIKWV EnIKoIVWVImV

nou kaAunTel To dikTuo HAekTpovikwv Enikoivwviwv Tng ETaipiag kai napéxouv oTov

ZuvdpounTn TN duvaToTnNTa va npayuatonolei TNAEPWVIKEC GUVOIAAEEEIC, YNNPETieg

pnvupaTtwv, dladiktuou (mobile internet), noAupéowv kar peTadoong OedOMEVWV

otnv EAM\Ada kai oT1o €EwTEPIKO, HEOW TEPUATIKOU €EonmAiooU, kabwg Kal
onoladnnoTte aAAn Ynnpeoia nou ato pgEAov duvaTtal n ETaipia va npoogépel.

1.7. «Apxikr Mepiodoc» voeital n eAdxiotn didpkela TnG AiTnong Zuvdeong, mnou

kaBopileTal o€ dUO (2) PAVEC, HETA TNV NAPOdO TNC OMNOIAC HETATPENETAI OE AOPIOTOU

Xxpovou. E&aipeital n nepinTwon TnG €mIAOyNG Tou ZuvOPOMNTR va KAvel Xpnon Tou

noooU TNG OUVOAIKNG €mdOTNONG/ 1 MEPOUC TOU MOCOU AUTOU, MOU AVTIOTOIXEI OTO

OIKOVOIKO Npoypaupa TngG ETaipiag nou xel enIAEEEl €iTe yia €nIdOTNON TEPUATIKOU

e€onAiopou/ Aoinwv €€apTNUATWV NAEKTPOVIKWY EMIKOIVWVIWV EITE yia anddoon

U



nioTwong nayiou oto Aoyapiacpd Tou &iTe ouvdualovtag kal TIG U0 wC Avw
duvaToTNTEC. TNV NEPINTWON auTr n eAdxiotn didpkela TnG Uvdeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmdOTNONG TNG npwTng oeAidag Tng Aitnong
>UvdeonG, META TO NEPAC TNG onoiag n ZUvdeon kabioTartal aopioTou Xpovou.

1.8. «Kapta TautdtnTag ZuvdpounTn» voeital n Kaprta Zuvdpoung otnv omnoid
anoTunwVeTal n enwvudia Tng ETaipiac kai n onoia anoteAei Tnv anodeign Tng
1010TNTAG TOU ZUVOPOUNTN Kal TNG OUVOEONC Tou WE To AikTuo Tng ETaipiac.

1.9. «Ynnpeoieg AigbvoUg Mepiaywyng (Roaming)» vooUvtal ol  YNnpeoieg
HAekTpovikwv Enikoivwvi®v, nou napéxouv Tn duvatotTnTa OTov ZUVOPOMNTH TNG
Etaipiac va xpnoiponoiei Aiktuo GMo and autd Tou onoiou eivalr ZuvOpounTAg,
KaToniv 10Ikwv CUPPWVIOV TNG ETaipiag pe EEva AikTua Tou eEwTepIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng Nepiaywync Aedopévav  (Ynnpeoia
Evnuépwong/ ®payng GPRS Roaming)»: voeital n Ynnpeoia nou oOuUvartalr va
NapeXETal 0Touc ZuvdpounTEG, oTa nAaiola Tou Kavoviopou (EK) api®. 544/2009 Tou
Eupwnaikou KoivoBouAiou kai Tou ZupBouliou, 10XUEI ANOKAEIOTIKA YId NEPIAYWYN
0edoUEVWY KABWG Kal NAKETWV HETAYWYNG Kal NOAUMESIK@WV PNvUpaTwv (MMS) kal
duvaTal va ouviotartal (a) oTnv anooToAr €1donoinong oTo ZuvdpounTn kai (B) otnv
navon TNG NApoxXNG TWV UNNPECIWV NePIAYWYNG OEB0UEVWV Kal avTioTOIXNG XPEWONG
TOU ZuvdpounTn HE KABe unEpPacn Tou w¢ Avw avwTaTou opiou XpAong Twv 50
eupw NAéov D.M.A., pooov 0 ZUVOPONNTAC, KATA TN OXETIKN EVNMEPWON TOU YIa TNV
ev NOoyw unepPaon, dev dnAwoel OTI eMBUEl TN GUVEXION TNG NAPOXNG UNNPECIWV
neplaywyng d0edopEVV. TNV WC Avw unonepinTwon B, o ZuvdpounTng diaTnpei To
Olkaiwya va {ntnoel onoTedNMNOTE Tn OUVEXION 1 TNV avavéwon Tng napoxns Twv
UNNPECIOV AUTWV, ONWG EKACTOTE Ba IoXUOUV.

O ZuvdpounTng diatnpei To dikaiwpa onoTednnoTe va dnAwaoel 0TI dev eMBUPE TNV
napoxn Tn¢ Ynnpeoiac Evnuépwong/ ®paync Nepiaywyng Asdopévwv kabws kai va
TNV EVEPYOMOINOEI €K VEOU.

1.11. «ApiBuog KAnong»: voeital o TNAEPWVIKOG apiBuog To diKaiwpa Xpnosws Tou
onoiou napaxwpei n ETaipia oTo ZuvdpounTn Ke TNV anodoxn Tng AiTnong ZUvOeonc,
n/kai 0 TNAEQPWVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnTtdTnTag nou 6Ba
KaTaBETEl 0 ZuvOpPOUNTNG Kal EpOooV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Aedopéva NpoownikoU XapakTnpa» VOeiTal kabe nAnpo@opia nou avagepeTal
OTO UMOKEIMEVO TV EBOUEVWV.

1.13. «Aedopeva Kivnone» voouvtal Ta dedopéva nou unoBaiovral os eneepyaoia
yla Toug okomoug Tng dlapiBaong Miag emikoivwviag o€ OIKTUO NAEKTPOVIKWV
EMNIKOIVAVIWV N TN XPEWGON TNG.

1.14. «Apyxeio Aedopévwv MpoownikoU XapakTnpa» Voeital kdbe dlapbpwiévo
oUvoAo Oedopévwv NPOCWNIKOU XapakTnpa, Ta oroia eivalr NpooiTd HE YVWHOvVd
OUYKEKPIHJEVA KPITAPIA.

1.15. «®MA» voeital o @Opog npooTIBepevnG agiag, o onoiog eniBAMETal Kal
nepiIAapBaveTal oto ouvoAikd Nogd Tou Aoyaplacpou nou ekdidel n ETaipia. O OMA
eniBapUvel anokAEIOTIKA TOV ZUVOPOUNTH).

1.16. «TeAn ZuvdpopunTwV KIVATAG TNAEPWVIac» voouvTal Ta TEAN nou kataBarlovTal
unép Tou Anpoaiou kal Ta onoia eNBapUVouV anokKAEIOTIKA TOV ZUVOPOUNTH).

1.17. «Mpoowpivr) Alakonn (gpayn)» voeitalr n npoowpivr diakonn TnG Napoxnc
YNNPECIWV NPog ToV ZUvOPOUNTH, XWPIC OPWG va XAvel Tov apiBpo KANGNG Nou EXE
000l kal pe OIKaiwha €K VEOU XPNONG TwV YNNPECIOV AUTWV UMO OPIOHEVEG
npounoBoeic (oxeTIkO ApBpo 16 TnG napoloac).

1.18. «AigBveic kAnoeig» voouvTal ol KANCEIG Nou npayuaronoiouvtal and Tov
>UvOpPOUNTR NPOC 0TABEPA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng NoiotnTac» (A.M.) | «NapdueTpog NoIOTNTAG» VOEITAlI TO PETPO EVOG
OUVOAOU MeyeBwV, EOW TOU OMOIOU anoTIUATAl HEPOG/ OTOIXEI TNG NOIOTNTAG TNG



napexodevng YNNpeaiag NAEKTPOVIKWY EMIKOIVWVIOV KAl TO 0roio dnuooielsTal oTo
O1adIKTUAKO TOMNO ™G ETaipeiag http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/.

1.20. «®dopnToTnTa ApIBUoU KAnonc» voeitar n duvaToTnTa KAaBe ZuvépounTr']
Ynnpeoiwv HAekTpovikwv Enikoivwviov va diatnpei Tov apiBuo kAnong Ttou otav
aA\aler ®opea Mapoxnc YNNpeoiwv HAEKTPOVIKWV EMIKOIVWVIGV.

2. ANOAOXH THZ AITHZHZ ZYNAEZHZ

2.1. KaBs QuOoIkd 1 VOUIKO Npoowno adiakpitTwe €xel To OIKAiwPa oUvOeonG HE TO
AikTuo Tn¢ ETaipiac péoa oe gUloyo Xpovikd dldoTnua and Tn CUMNARPWOoN Kai
KaTabeon Tng AITnong ZUvOeoNG Tou. 2€ KABE NEPINTWON N XPEWON TWV YNNPESIWV
Eekiva PE TNV evepyoroinon Toug Kai Tnv €vap&én Tng OIABe0nC Toug MnpoG TO
>uvdpounTn. H ETaipia unoxpsouTal oTnv napoxn Twv YNnNPeoiwv, CUNPWVA HUE TOUG
napovTeg 0POUG, Uno TNV NpolndBeon OTI n AiTNoN €Xel VOMINA unoypagei and Tov
>UuvOpOMNTR Kal €xel Yivel anodekTr anod Tnv ETaipia, pe Tnv enipUAAEN kGO VOuIou
Kal QVTIKEIMEVIKOU MWETpOU nou duvatal va Angbei and Tnv Etaipia 10iw¢ npocg
e€ao@alion enio@alwv oPpeIAwv, To onoio Ba givalr avahoyo Tou KivOUVOU Mou TUXOV
Ba avakuyel.

2.2. Kata tn diadikacia unoPBoAng Tng Aitnong Zuvdeong n ETaipia unoxpeouTal,
Baosl TnG IloxUouoag vopoBeaiac, va {nTnNosl kai 0 ZuvOpouNTAC avTioTolxa va
npookopiosl avriypa@o AAT 1 diaBatnpiou fj Npokeiyévou nepi aAAodanwv, aAAou
avTioTolxou gyypagou, onw¢ QpwToTunia adsiag napaugoving otnv EAAGda ) i1dikou
OeATIOU TAUTOTNTAG OPOYEVOUC 1 deATIOU TAUTOTNTAC aAhodanou 1 €1dIkoU JeATIOU
arrouvtoc aoulo alhodanouU 1 €idikoU OeATiou TauTOTNTAC aAAodanou quyada N
€10IkoUu OeATiou und avoxn Olapovng aAlodanoU nou Oev €xel avayvwplobei wg
npooeuUyag N nioTonoinTikoU KN aneAdacnc ahhodanou nou £xel unoBdaAel aitnon yia
noAiroypagpnon n €18ikou Ta&idiwTikoU gyypdagpou (T.DV) yia npoo@uyec, aviBayeveic
N adeiac dladovng yia avlpwnioTIKOUG AOYOUG, €(POOOV MNPOKEITAl Yyid (PUOIKO
npOCWNO, WG Kal VOMIKONOINTIKA &yypadd, EPOoOV MPOKEITAl yid VOMIKO Npocwmno.
Eniong, n Etaipia dUvatal va {ntnoel Aoyapiaopd AEH n OTE ) aMa napdpoia
Eyypaga, epocov NPOKEITAl YIa QUOIKO NPOCWNO, wE Kal VOUILONOINTIKA £yypada,
€QOOOV MPOKEITAI yia VOMIKO NPOOWNo, Onw¢g e€niong va {nTnosl kai vd
Xpnoidonoinoel  NANPOQOPIEG MOU  TNPOUVTAl VOMIPWG onoudnnoTe, yid Tnv
€€akpifwan TNG MIOTOANMTIKAG IKAVOTNTAG TOU ZUVOPOMPNTH, NPOKEIMEVOU Va
Olao@alioTei and Tov KivOuvo eno@ailwv oQeAwv, kabw¢ kalr va Adpel kabe
€VOEDEIYUEVO HETPO YIa TNV anoTponr) a&lionoivav npagewv.

2.3. O ZuvdpounTng avayvwpilel kal anodexeTal OTI €ival anokAEIOTIKA UNEUBUVOC yia
TNV akpiBela kalr Tnv 1Io0xU TWV OTOIXEIWV Nou unoBaMAel pe Tnv AiTnon Zuvdeong
KaBwe kal Twv ¢ avw NePIYPAPOUEVWY €yYpAPWY MNOU NPOCKOWIlEl  Kal
ouvunoBaiAel Pe auTn, 1010iTEpa OCOV APOPA OTA OTOIKEIQ EMIKOIVWVIAG Kal Aoind
Eyypaga yia Tnv €kTéAeon TnG napoucag oUpBaong kal 6T n Etaipia dev @épel o€
Kadia nepinTwon €uBuvn N unoxpeéwon enmBepaiwong r/ kalr enaAnbeuong Twv
ONAWBEVTWV anod auTdv e TNV WG avw AiTnon GTOIXEIWV ToU, MANV TNG K TOU VOHOU
unoxpEwaong TNG €Taipeiac yia dlevépyela TauTtonoinong, oUPgwva Pe To NOpo
3783/2009. Zuppwva dg, pe Tov Nopo 3783/2009, o€ nepinTwon Nou o XproTng Tou
KIvnTOU TEPUATIKOU €ival SIaQOPETIKO NPOCWNO anod Tov ZUVOPOUNTH, 0 ZUVOPOUNTHG
Ba npenel va dnAwvel otnv ETaipia Ta oToixEia ToUu XPNOTN KAl va TOV EVNHEPWVEI
NPOCNKOVTWG YIa OAEC TIC UMOXPEWOEIC TOU MOU AMOPPEOUV and Tnv napouca
oUpBaon. Eniong, o ZuvdpounTnc dnAWVel OTI €ival AnokAEIOTIKA UnNeUBUVOC yia TN
xpnon Tng dnAwBsioac and autov nAekTpovikng SIEUBUVONC Tou, TNG onoiag dNAWVEl
OTI €ival 0 anokA€IoTIKOG XproTne. H ETaipia dev ubUveTal 0 Kapia NepinTwon yia
onoiadnnote {nuia nBeAe unooTei 0 ZuvdpounTNC and TUXOV NpocBacn kai Xpnon
TPITWV TNG WG AvVw NAEKTPOVIKNG BIEUBUVONG TOU.



3. KAPTA TAYTOTHTAZ ZYNAPOMHTH

3.1. Me Tnv anodoxn kar unoypapr TnG Aitnong Zuvdeonc napadideTal oTo
SuvdpounTn N Kapta TautoTnTag SuvopopnTn (SIM, USIM 1 aAAn avrioToixn), N
onoia anoTeAEl ToV ANOKAEIOTIKO TPONO oUVOEONG Kal XPEWONG TOU ZUVOPOUNTN OTO
dikTuo TNG ETaipiac kar oTic eniAexBévTec and auTdv YNNPEOIEC. Z€ NEPINTWON MOU N
KapTa TAQUTOTNTAC ZuVvOpouNnTr anodeixTei eAaTTwHATIKA n ETaipia 6a uBuvetal
anokA€IOTIKA yia TNV avTikatdotaon Tng €QOooov autdo Tng IntnBei and Tov
SuvOpouNnTH.

3.2. O ZuvdpounTng dev anokTda KupliOTNTA €Ni TG KAPTAC TAUTOTNTAC ZUVOPOUNTN N
€ni TV NANPOPOPIWV MOU NEPIEXEl, OUTE dikaloUTal va napaxwpei Tn XpRon Tng r va
TNV eKUeTAAAEUETAl EvavTl TPITWV 1 va PETANWAEI TIG NapeXOUEVeG ano Tnv ETaipeia
UNNpPEOIeC YEOW AUTAC, ME N XwpIC avTalaypa. Eniong, anayopeuetal n aAoiwon,
KATaoTpo®n, avanapaywyr TnG, w¢ Kal n napanoinon Twv OTOIXEIWV avayvwpiong
™G. O ZuvdpounTng €ublvetal va anolnuiwoel Tnv ETaipia yia kabs nAnuueAn i
avTIoUKBATIK Xpron TnG KapTac TauToTNTAC ZUVOPOUNTN Kal Yia KABE TUXOV OXETIKN
ME auTn nuia.

3.3. H Etaipia duvaral va {nTnosl TNV nNpoowpiviy ¢payn n akupwon Tne KapTag
TAUTOTNTAG ZuvdpounTn, 6Tav To eniBAAouv AOyol acpAaAEIag, EKTAKTNG avaykng n
ONUOCIOU CUUQEPOVTOC, OXETIKOI JE TN XPron Tou JIKTUOU 1 TNV €MNICTPOPN TNG O
nepinTwon ANEnc i katayyeAiag Tng napoloac. & NePINTWON apaipeons, €0TwW Kal
NpoCWPIVWG, TNG KAPTAg TaAuToTNTAG ZuvOpouNnTr, O ZUVOPOUNTAG OQEIAEl va
OUMHOPQWOEl apeowe We TIC odnyiec Tng ETaipiac kal va napadwaoel og authv Tnv
kdpTa TQUTOTNTAG ZUVOPOUNTH 000 TO BUVATO CUVTOHOTEPA, UMOXPEWHEVOC, and TNV
KoIvonoinon o€ auTov TG agaipeonc, va OTapAaTACE! va Tn XPNOIHUOMOIEi.

3.4. O ZuvdpounTng eubuveralr va evnuepwoel Tnv ETaipia r €EouciodoTnuevo
Juvepydtn TnG duEDd, Ot MEPINTWON anwAEIag, KAOMNG, HEPIKNG 1 OAIKAG
KATaoTpopnG TNG KAPTAG TAUTOTNTAG ZUvOPOUNTA N TNG dIapponG TWV NPOCWMIKWY
KWOIKWV XPNong Tou KivnToU TEpUATIKOU WE TNV KAPTA TAUTOTNTAG ZUVOPOMNTH,
AMWC TeKPaipeTal OTI NAPAMEVEI O iDIOC ZUVOPOUNTAC ME OAEC TIC OXETIKEG EVVOMEG
OUVENEIEC, oupnepIAapBavopevwy HETAEU AMWV TwWV  UNOXPEWOEWV TOU Yid
€€OMANON kaBe avakunTopevnG oPeIANG. ZTnVv nepinTwon autr n Etaipia avrikabioTa
TNV KAPTA TAUTOTNTAG ZUVOPOMNTH OUVOEOVTAG TOV ZUVOPOMNTH €K VEOU HE TO
OIKTUO Kal XPEWVOVTAG TOV OUMPWVA HE TOV I0XUOVTA TIHOKATAAOYO, EVNHEPWVOVTAG
TOV npogG ToUTO avaloya kal cUP@wva PE Ta opifdueva oTnv Keipevn vopobeoia. H
anwAela, khonn, MEPIKN N OAIKN KATAoTPoPn TNG KAPTAG TAUTOTNTAG ZUVOPOUNTN 1 N
dlappon TwWV NPOCWNIKWV KWOIKWV acpaleiac autng dev anoTehouv anoudaio Aoyo
kaTayyeAiag Tng Aitnong ZUvOeonG K HEPOUG TOU ZuvdpounTh.

3.5. O Zuvdpounmng unoxpeoUTal va XPNOILOMOIEl TNV KAPTA TAUTOTNTAC
ZuvOpOUNTH AnOKAEIOTIKA KAl POVO OF EYKEKPIUEVO OUPPWVA HE TNV Ioxuouod
vopoBeoia TepuaTiko €EonAiod TUMou GSM/UMTS, oupBatd pe To OikTUO TNG
Etaipiac. O ZuvdpounTng eublvetal évavTti TnG ETaipiag yia kabe {nuia nou Tuyxov
NBeAe unoaTei n OeUTEPN ANO TN XPRON HN EYKEKPIKMEVOU TEPUATIKOU EEOMNAIOHOU. €
KGBe nepinTwan, n XpAon TnG KAPTAG TAuTOTNTAG ZUVOPOMNTH, O akaTtaAAnAo, Hn
EYKEKPIPEVO TEPUATIKO €€onAIopO, 1 n eunopikn Xprion GSM Gateways, anoTeAei
onoudaio Aoyo katayyeAiag Tng napoloag ZUvOeonG ek MEPOUC TNG ETaipiag, pe OAeg
TIG ENAKOAOUBEG yIa Tov ZUVOPOUNTH OUVEMEIEG, ONWG TNV NPOCWPIVA 1 Kal OpIOTIKNA
dlakonr TNG Napoxnc Twv YNnpeCiwy.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnG anokTa kad’ oAn Tn didpkeia TnG AiTnong ZUvOeonc dikaiwpa
XPNOEWC TOU apiBuou KANONG oUP@WvVA HE TOUuG Opouc TNG napolodac Kai Tng
€KAOTOTE I0XUOUOAG KEIPNEVNC VooBeaiac. EVOEIKTIKA, 0 ouvdpouNnTAC Oev ENITPENETAI
va KAvel xprnon Tou apiBpoU KANoNG yia TNV NEPAITEPW EKXWPNON N MioBwan Tou o€



TPITA MEPN R YIA NAPOXN UMNPECIWV MOAUMECIKAG NANPOPOPNONG, UMNPECIOV HECW
KApTWV Kal, YEVIKOC, YId TNV NApoxrn onoiacdnnoTe unnpeoiac npoc Tpitouc, napd
MOVO yia Tn Xpnon autoU w¢ TeAIKOC ouvdpounTnc. H avakoivwon Tou apiBuou
KANONG NpaypaTonoleiTal oTov uvdpounTr We TNV anodoxn Tng AiTnong ZUvOeong
Kal TNV evepyonoinon TnG kapTag TautdTnTag ZuvopounTr. Me Tn AUon ) T diakonr)
NG AiTnong ZUvOeong yia onoiacdnnoTe aITia o apiBPog KANONG kabwg kai kabe aAAo
OXETIKO ME auTov dikaiwpa xpnong avapetapiBaleral autodikaing otnv ETaipia,
XWPIC va anaiteital oiadnnoTe avakoivwan r aAkn Eyypagpn dnAwan/ evnueépwaon anod
MEPOUC TwV cupBalopévwv. Kat’' e€aipeon o ZuvdpounTtnc dikaioUTal va diaTnpnoel
TO OIKAiWHa XPNOEWCG Tou apiBpoU KANONG OTnV MNEPINTWON TNG (PopnToTNTAg
ap1Byou, oUPPWVa Pe TNV €KAOTOTE IoXU0UOA OXETIKA VOHOBETia.

4.2. H ETaipia diatnpei To dikaiwpa al\aync Tou apiBpou KARoNG yia AGyouc mnou
empBalovTal and Tn vopobeaia, yia Adyoug dnPoCiou CUPPEPOVTOG 1 YIa TEXVIKOUG
AOYOUG nou agopoUv aTn AIToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAG EVNHEPWONG
TOU ZUvOpOouNTH.

5. YNIOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipia evnuepwvel Tov ZuvOpOUNTr KAl TOU MNAPEXEl TO ANAPAiTNTO
nAnpo@opiakd UAIKO (To onoio BpiokeTal avapTnUeVo kal oTo dladikTuakd TOMO TNG
Etaipiac), npiv and tn oUvayn Tng ZUvOeong avagopika Ye Tn OIApKela kal T Alon
NG, TIC YNNPECIieC Kal TA XAPAKTNPIOTIKA TOUC, TNV MOIOTNTA TWV MNAPEXOHEVWV
Ynnpeoiwv Kal Toug avTioTolxoug AcgikTeg MMoidTNTAG, TOV TPOMO XPAONG TwWV
YNNpeoInV, TIC XPEWOEIC KAl TN YEWYPAPIKN KAAuwn Tou diIKkTUou ava Tnv EAAada kai
101aiTEPA OTNV NEPIOXN HOVIUNG KATOIKIag Tou.

5.2. To Aiktuo TnG ETaipiag kaAunTel YEWYPAPIKEG MEPIOXEG, OMOU KATOIKE
TouAayioTov To 95% Tou NANBucHoU TNG Xwpag, cUNPwWVA PE Ta NPoPBAENOUEVA OTIG
adeiec TnG EETT. H ETaipia 6a npoo@epel npdoBacn oTo AiKTUO Kal TIC YNNPETIEG TNG
€iK0a1 TEOOEPIC WPEC (24) WPEC TNV NUEPa ni enTd (7) nUEPES TNV €Bdopada, Xwpig
dlakonn, €kTOG and Hia xpovikn nepiodo, n onoia dev Ba unepBaivel CUVOAIKA TIC €I
(6) wpec pnvigiwg, epdoov n diakonn auTr €ival eVTEAWC anapaitnTn yia Tnv
€kTEAEON €pyaciwv ouvtnpnong. O ZuvdpounTng MMmopei ava ndoa OTiyun vd
EVNUEPWVETAI YIa Ta €nineda noldTNTAg TwWvV unnpeciwv Tng ETaipeiag péow Tng
IoTooeAidac (site) autnc ortn  OielBuvon  http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/. Meparépw, To AikTuo TnG ETaipiag eivar oxediaopévo £Tol,
WOTE TNV WPA MEYIOTNG Kivnong va sugavilel: a) meavoTnTa €UnAOKNG KANCEWV
MIKpOTEPN TOU 2% unoloyiopevn otn padiodienagry (over the air interface), B)
moavoTnTa dlakonng KANOEwv HIKPOTEPN Tou 3% unoloyiopevn oTn padiodienagn
(over the air interface), y) mBavdtnTa €unAoknG KAROEwv MIKPOTEPN Tou 1%
unoAoyiopévn oTi¢ (eUEeIC peTaywyng, 0) mBavotTnTa €UNAOKNG KAROEwV Katd Tn
dlacuvdeon, pE aAAa dikTua HIKpOTEPN Tou 5%, und Tnv npolndBson OTI Ta £Tepa
OikTua ME Ta onoia yivetal n 0lacUVOEDN €XOUV EYKATACTNOEI TNV avaykaia yia Tnv
ENITEVEN TOU OUYKEKPIPEVOU OTOXOU XwPNTIKOTNTA Kal €) n 01aBeoiydoTnTa TOU
OIKTUOU ava €1o¢ Ba npénel va sival JeyaAuTtepn 1 ion pe 99,5% evw yia HIa GUVEXN
Xpovikr nepiodo didpkeiag 48 wpwv Os Pnopei va eivarl pikpdtepn anod 95%.

5.3. 2 nepinTwon nou To OJikTuo TNG ETaipiac aduvatei va napéxel TIC
Ade1000TOUNEVEG YNNPETIEC NPOG TOUC ZUVOPOUNTEG YIA OUVEXEC XPOVIKO JIAoTNnua,
MEYaAUTEPO Twv OUO WpwV Kal OEKAnEVTE AEMTWV N yid XPOVIKO dIdoTnUa nou
unepBaivel TIC €€ (6) WPEC O onoladrnnoTe GUVeEXN XPOVIKN nepiodo Tpiavta (30)
nNUEPWY, HE TNV emIQUAAEN TnG napaypdgou 5.4, n Etaipia Ba niotwvel Toug
ZUVOPOUNTEG KE TO TUNMUA Tou kaTtaBaAllopevou and auToUg NAyiou pnviaiou TEAOUG,
MouU avTIOTOIXEI MPOC TN XPOVIKN NePiodo diakonng, akoun Kai av n diakonr opeiAeTal
0€ YEYOVOC MOU E€KPEUYEl TOU €AEyXou TnG ETaipiag, katoniv oXeTikoU aQITAMATOG
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BAGBNC Tou ZuvdpopnTr Nou UnoBAAeTal oTov TNAEPwVIKO apiBpo 8005000200 Tng
Etaipeiag Tng ETaipeiac. Zuykekpipéva, €av n dlaBsoidoTnTa TOU OIKTUOU TNG
ETaipeiag n/kar Twv napexopeviv TnAENIKOIVWVIAKOV YNNPeoiwv OIakonei yia Aoyo
anokA€IoTIKAG unamoTnTac TG ETtaipeiag, n ETaipeia o@eilel, katomv OXETIKOU
arriuaTtoc BAABnNG Tou [MeAdtn nou unoBAMeTal oTov TNAEQWVIKO  apIBuo
8005000200 Tnc ETaipeiag, oc endyevo A\oyapiaopo va nioTwoel Tov MeAdaTn pe To
TUAMa Tou kaTaBaAAopevou and auTtdv Mooou TOu nayiou TEAOUG MOU QVTIOTOIXEI
oTNV XPOVIKN Nepiodo nou Eekivasl ano Tnv avayyeAia Tng BAABNG anod Tov MeAaTn,
MEXPI TNV aMNOKATAOTACN TNG AEITOUPYIAC TWV MNAPEXOMEVWV TNAEMIKOIVWVIAK®WV
Ynnpeoliwv. O xpOVOC anokataoTracng Kkal ol  OXETIKOi Oe€iKTEC noldTNTAG
dnuoaielovTal oTo akdAoubo site TnG eTaipeiac http://www.wind.gr/gr/wind/gia-tin-
etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-
kiniton-epikoinonion/.

5.4. H Etaipia ota nAaioia ouvtnpnong TwV €YKATAOTACEWV N O NEPINTWON
dlakonng AOyw PBAABNC TOU SUCTAMATOC 1 PBEATIWOEWC, ENEKTACEWC Kal
EKOUYXPOVIOHWOU Tou AIKTUOU Kal O€ YEYovOTA MOU E€KPEUYOUV TOU EAEYXOU TNG,
duvaTtal va diakoWel TNV napoxn YNnpeoiwv npokaAwvTtac Tn AlyoTepn avaoTaTtwon
NpPOG TOUG ZuvOPOUNTEG, ONWCG €niong kai oTav n diakonn unayopeUsTal and AOyoug
KaAng Asiroupyiag Tou AIKTUOU 1 €AV TEXVIKEC AVAYKEG TO €NIBAAOUV. ZTIC WC AVW
nepINTwoeIC n ETaipia evnuepwvel TOug ZUVOPOUNTEC TNG 24 WPEC MNPV yid Ta
aVOTEPW MNEPIOTATIKA MEOW TOu JIadIKTUAKOU TNG TOMOU Kal PECW NAEKTPOVIKOU
TaxudPOMEIOU, EPOTOV 0 ZUVOPOHUNTAG EXEI NAPACXEl TNV NAEKTPOVIKN Tou SlEUBUVON
OTOV NAPOXO0 YIa OXETIKN) aAAnAoypaia kal EVNUEPWOEIC.

5.5. H Etaipia dev guBuvetal €vavTti Tou ZuvOpopnTn yia aBETnon Twv Opwv TNG
napouoac f aduvapia TNG va eKNANPWOEl TIC UMOXPEWCEIC TNG OE MEPINTWOEIC,
onoIoudnnoTe Tuxaiou YEYOVOTOC I YEYOVOTOC avwTEPAc Biac, onwg £v6£|KT|K<':|,
noAapon Tapaxeg, NPAaeig 50)\|0(p90p0q, stnEslq, NMUPKAYIEC, apnpnoum 0€I0'|J0i
anepyieg, nNpageig E)\)\nvmwv n KowvoTikwv 1 dMwv apxwv N KpaTikwv
TNAENIKOIVWVIAK®WV OPYAVIOH®YV, PUOIKA EUnodia, K.A.m.

5.6. H ETaipia, o€ nepinTwon nou n TeXVIKN unodopn Tou AIKTUOU TO ENITPENEI,
Mnopei va napéxel eMMAEOV YNNPECIEG OTOV ZUVOPOUNTR Kal KATOMIV OXETIKNG
aiTnong Tou. H ETaipia diatnpei To dikaiwpa va diapoppwael I0IKO TIHOKATAAOYO Yid
TIG WG AVw ENINAEOV YNNPEGiEC,

5.7. H ETaipia dev aokei kaveva EAeyX0 WG NPOG TO MEPIEXOMEVO MOU OIAKIVEITAl HEOW
Tou AIKTUOU TNG. Q¢ ek ToUTOU N ETaipia dev @Epel kapia eubuvn yia onoladnnoTe
(nuia, onwg evdeIKTIKA anwAela n kabuoTepnon ANWNG N KN ARwn i aioiwon
0edopeEvwY 1 {nuia oTo AOYIOUIKO N/Kal Tov TEPUATIKO £EONAIOHO Nou €xel eMIAEEEN va
Xpnoldonolei 0 ZuvdpounTAG Kai Nou evOEXETAl va nNpokAnBouv oTo ZuvdpounTn and
avtaAhayn nAnpogopiwv, NapadeiyaTog Xapiv JEow Tou AIadIKTUOU ) anod eVEPYEIEG
TPITWV.

5.8. Eniong, n Etaipia dev Qépel €uBUVN yia W €YKUPOUG MPOOPICHOUG, o(aAuara
pETAdOONG, aMoiwon 1 &v YeveEl yia TNV acpdield Twv NANPOQOPIWY Mou
OlakivouvTal oTo AIKTUO QUTNG Kal JETAPEPOVTAl PETW KUKAWHATWY EnIKOIVwviag kal
ouvapouc €EOMAICPOU  MOU  MAPEXOUV  TPiTol, KABWC €niong Kal  nApoxol
TNAENIKOIVWVIAKWV JIKTUWV nou diaouvdeovTal Pe To AikTuo Tng ETaipiag, onwe yia
napadeiypa otnv nepintwon Tou AiladiktUou. MapdAAnAa n Etaipia dev napexel kapia
gyyunon npo¢ To XuvdpoupnTn OTI oI OIadIKAoiEC ao@AAEiac nou XPNOILOMOIEl N
Etaipia 6a anoTtpgwouv TNV anwAeid, ailoiwon r Tponomnoinon Twv nANPopopIwY
nou diakivouvTal oTo AladikTuo n.X. €EaItiac Iwv, trojan horses | AAAwv avTioTOIXWV
enpAaBwv Npa&ewv TpiTwv.

5.9. H ETaipia epapuolel diadikaoiec aueonc EETAONC TwV AITNUATWY Kal Napanovwy
TV ZUVOpOUNTWV O O,TI apopd Tnv napayyeAia, Tnv eykataoraocn, Tnv €&vapén,



dlakonn, TNV TIHOAOYNON Kal Yevikd TNV MoiOTNTAd Tou AIKTUOU Kal Twv
Ad€1000TOUNEVWV YNINPETIWV. ZTIC NEPINTWOEIC AUTEG O ZUVOPOUNTNG MMOPEi va KaAei
Tov apiBuod 1o Tunua EEunnpétnonc Mehatwv Tng WIND, yia IdIwTeG and KivnTo
WIND TOoV apiBuo 1260 (pe xpeéwon 0,25€/kAfon n and otabepd TNAEPWVO ToV
apiBud 6935601260 (xpéwon w¢ €6vikn kAnon npo¢ kivnto WIND) kai vyia
Enixeipnoeic and kivntdo WIND dwpedv Tov apibud 1277 r and otabepd TNAEPWVO
Odwpeav Tov apiBuo6 8005001277 «kai va unoBAAAel kKAMoIo aiTnua r Napanovo kaTa
Ta avwTEPw avapepopeva. Ev ouvexeia n ETaipeia €€eTtalel To aitnua ) napanovo
TOU ZUuvOpOUNTN Kal €TE TO aAnNAvra dApeod, kata Tn OIApKeld TNG KARong Tou
SUVOPOUNTN EITE WETAYEVEDTEPA AUTAG, AvaAOYWC TNG MNEPINAOKOTNTAGC 1 Wn Tou
aITuaTog r Tou napanodvou. H ETaipia Tnpei apxeio Twv TIHOAOYiwvV Kal TwvV
aIrnuaTwv yia nepiodo dU0 (2) €TWV, €KTOC ANO TIC NEPINTWOEIC NMOU OTNV KEIWEVN
vopoBeaia npoBAEnETal HIKPOTEPO XPOVIKO dlIdoTNa.

5.10. H ETaipia napéxel Tn duvaTtotnTa dwpedv npooPaonc oc Ynnpeoieg EKTAKTOU
AvaykngG, XpnoIHonolmvTac Tov KwIKO emAoyng 112 3 Touc AoinoUc apiBpoug
EKTAKTNG avaykng, onw¢ autoi opifovTal anod Tnv €KACTOTE IoxUouoa VOWOoBEeaoia.
EminAéov, n ETaipeia napexel napexel npdoBaocn o€ NANPOPOPIES YIa TOV EVTOMIOHO
TOU KAAOUVTOG, HOVO OTIG appodIeG dNHOCIEG APXEG.

5.11. H ETaipia napéxel €I0IKEC pUBMIOEIC yia ATOPA ME EIDIKEG AVAYKEC N EIOIKEC
KOIVWVIKEG avaykec. EmnAéov, n ETaipeia xpnoiponolei Tnv EAANVIKR yYAwooa yia Tig
napeXOMEVEG and auTr UNNpPECiEC.

5.12. 'OAeC Ol aNAITOUPEVEC €K TOU VOUOU EVNUEPWOEIC NPOG To ZuvdpounTn, 6a
yivovtal pe kabe npoogopo yia Tnv ETtaipia Tpono (avakoivwoeic oTov TUMo,
emoToAn, fax, e-mail, SMS, pe avaptnon oto diadikTuako Tono / site Tng ETaipeiac,
MEow Tou AoyapiacpoU Tou ZuvdpounTn, K.A.M.), ME TNV €MQUAAEN Twv Oowv
npoBAénovTal ota apbpa 7 (au&noeic xpewoewv) kal 20 (Tpononoinon 6pwv) TG
napouaong.

5.13. H Etaipia napéxel Tn duvaTtotnTa dwpedv npooPaong os Ynnpeoieg EkTAkTOU
Avaykng, nTol Npog Tov apidud 112 ) Toug Aoinoug apiBPoUc EKTAKTNG avaykng, onwg
auToi opidovTal anod Tnv ekAcToTe IoXUouoa vopobeaia. H ETalpeia S1aBETEl OAEG TIG
anapaitnTeG NANPOPOPIES yIa TOV EVTOMIONO TNG BE0NC TOU KAAOUVTOC OTIC apHODIES
apx&G yia TIG KANOEIG Npog Tov apiBuo 112,

5.14. H Etaipeia Aappdavel 0Aa Ta kataAnAa METPA kal €papuolel ZTPATNYIKEG
Enixeipnoiakng ZUvEXelag, PE OTOXO TNV MPOANWN Kal AVTIUETWMION NEPICTATIKWY
nou agopoUlv TNV aoPaleia, akepaioTNTd, TUXOV aneINEC Kal TUXOV aduvapieg Twv
OUCTNUATWY TNG, Ol OMOIEC €XOouv AMEON eninTwon oTn OlIaBecIuoTNTA TWV
MAPEXOMEVWV  UNNPECIWY TNG OTO KOIVO, akoAouBwvTag TIC analTnoeiC Mou
NPOKUNTOUV anod To 10XU0oV KavovioTIKO NAdiclo.

6. YNOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpopunTnc, kad’ oAn Tn diapkeia 1oxXUOC TNG napouoac, unoxpeoUTal va
EVNUEPWVEl AuEDa Kal eyypagwe Tnv ETaipia kar pe unelbuvn OnAwor Tou
aneuBuvopevn Npog auTn yia Kabe peTaBoAn Twv dnAwBevTwy oTnv AiTnon ZUvOeong
oToIxeiwv Tou (n.X. diEUBuvon anooToAnG Aoyapiacpwy) kal va napexel otnv Etaipia
KaBe nAnpogopia nou duvartal oTo pEANOV va Tou {NTnBei. O ZuvdpounTiG dnAWVEl
Kal anodexeral Ot onoladnnoTe YeTABOAN Twv ONAWBEVTWY and auTtov oTnv w¢ avw
AiTnon oToIXEIWV YIVETAI anOKAEIOTIKA and Tov idIo.

6.2. O ZuvdpounTng eivar unelBuvog yia Tnv opln Xxprion Tou AIKTUOU Kal TwWV
Ynnpeowwv TnG Etaipiac, oUppwva pe Tnv ekdoTtoTte IloxUouoa VopoBeaia, TIG
olaTa&eic TnG napouoag kal €ni Tn BAon TNG KAANG MIOTNG KAl TwV OUVAANAKTIKWV
nbwv Kal va unv npoPaivel o NPAgeIc | NApaAnWEIC Nou eVOEXETAI va ENNPEACOUV N
va Bgoouv og kivOuvo Tnv napoxn Twv Ynnpeolwv kal Tnv ETaipia. e avTiBemn



nepinTwon n ETaipia dUvaral va npoxwpnoel o€ NpocwpIvh N Kal HOvIKN diakonn TN
oUVvOEoNC, ENIPUAACCOEVN KABE Vopihou SIKaIWKATOC TNG.

6.3. O ZuvdpounTnG €ival anokAEIOTIKA unelBuvog yia TNV €miAoyn, npoundeia Kai
XPron EYKEKPILEVOU TEPHATIKOU €EonAIopoU, aveEapTnTa and Tuxov emdOTNOr Tou
ano tnv Etaipia, Tov onoio ogeilel va xpnoiponolsei cUPpwva Pe TIG SIATAEEIG TNG
napoUoac Kal TNV €kacToTe iIoxUouod vopobeaia.

6.4. O ZuvOpouNTAC unoxpeouTal va Wn YVWOTOMOIEI OE TPITOUG TOUC NPOCWIKOUG
KwOIKOUC aopalsiac TnC kApTac TautoTnTAc UVOPOUNTN KAl va PN XPnoIKOrnoIE o
idl0C i} 0100dNNOTE TPITOC TIG Ynnpeoiec TnG ETaipiac yia aviBikoug r) napavopoug
oKonouc.

6.5. AnayopeUeTal pnTa n WETAN®ANGCN, UNOMIoBWOoN, Napaxwpnon XPnong Kai o€
KGBe nepinTwon n HE OMNOIOVONMOTE TPOMO EUNOPIKN €eKPETAANEUON and To
ZuvOpouNTA TwV YNNPEoIWV Nou Tou napexel n Etaipia péow tng Aitnong Zuvdeonc,.
MepaiTépw anayopeUsTal N NApoxn OnoloudnnoTe €idOUC UMNPECIWV NAEKTPOVIKWV
EMNIKOIVVIWV OFE TPITOUC, PE AVTITIHO N XWPIC, MEOW Twv YNNPeoiwv nou n Etaipia
Napexel oTov ZuvopounTn.

6.6. O ZuvdpounTnG e€ival anokAsioTIka unelBuvog yia Tnv opbn Xpnon Twv
Ynnpeoiwv AladikTUou kai yia Tn Olaxeipion Twv dedopevwv autou nou sival
anobnkeuPEva N JETAPEPOVTAl HEOW ToU AIKTUOU TnG ETaipiac. MEpav Twv OXETIKWV
Ynnpeolwv nou napexel n Etaipia, o ZuvdpounTnc €Xel TNV anokAEIOTIKR €uBUvn yia
v avantuén kar TApnon Twv Odiadikaciwv Olaxeipionc kal acgpaleiag nou
BewpolvTal anapaitnTeS yia TNV NpooTaacia Twv NANPOPOPILY TOU ZUVOPOUNTN MOU
dlakivouvtal oTo Aiktuo TnG ETtaipiac, onw¢ eni napadeiypat yia TIC di1adIkaoieg
ao@aleiag npdoBaong o pia epappoyn kar TNV Kpuntoypapnon dedopévwy, aAAa
Kal yla TNV nNpooTacia Tou TEPHATIKOU Tou €EONAIOHOU anod 10UG 1 AAAEC enICAUIES
npageic TpiTwv.

6.7. O ZuvdpounTnc, and Tn ouvdeon Tou aTto dikTuo TnG ETaipiag, avayvwpilel kai
anodexetal OTI €ival UNEUBUVOC yia TNV €UNPOBeoun, oUPPwva We To ApBpo 7,
€E0QANON TWV AOYyapIiaop@V TOU Kal OAWV TWV XPEWOEWV NMou cupnepIAappBavoval
o€ auTtouc. O ZuvdpounTng avayvwpilel kal anodexeTal 0TI TO GUVOAO TwV YNNPECIWV
nou Tou napexel n Etaipia, ATol evdelkTikA n duvaTtoTnTa nNEpIaywyng, OlEBvwv
KANOEWV KAM. oupnepIAGPBAvopéVOU KAl TOU  AVTATOU  NIOTWTIKOU — Opiou
ouvlIaAEEEWY, anoTeAei ouvapTnon Twv Opwv a&loAdynong nou exel Beonioel n
ETaipia yia Toug ZuvdpopnTEG TG,

6.8. O ZuvdpounTng napapével NARPWG UNEUBUVOG yia KABe xpéwan, nou Tuxov Ba
yivel oTnv kapTa TauTOTNTAG ZUVOPOMNTH TOU PEXPI TNV NPOCWPIVH) dlakonr napoxns
TwV YNNpeoiwv, kabw¢ eniong kal yia Ta nayia TeEAn napoxng YNnPECIwV Mou Tou
avaloyouv, PEXPI TNV Napodo Tng dIdpKelag TnG GUVOEDT|G TOU.

7. XPEQZEIZ YNHPEZIQN

7.1. H ETaipia xpewvel To ZuvOpounTn YIa TIC NAPEXOMUEVEG MPOG AUTOV YNNPETIEG
avaloya Pe TNV Xpnon Twv w¢ avw YNNpeoiwv and To ZuvOpounTr Kal cUPpwva Ke
TNV AiTnon X0UvdeonG kal Tov €kAoToTE IoXUovTa Tidokataloyo TnG Etaipiac, onwg
auTtog nepidapBaveral oTto €ne€nynuatikd (QUAAGdIO kal To OIKTUGKO TOMO TNG
Etaipiac yia IdiwTeg: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & vyia
Enixeipnoeic: http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-
upiresies/nea-programmata-business-to-all/. Eniong, n ETaipia dUvaTal va xpewvel To
SUvOpPOUNTNA Kal yia NApeXOUEVEC NPOC AUTOV UMNpeoieC Tpitwv Mapdxwv, yia Tnv
napoxn Twv onoiwv xpnaolponolsital To Aiktuo Tng ETaipiagc. ZToug napovTeg 6poug
ENICUVANTETAI O MEXPI ONUEPA BACIKOC TIHOKATAAOYOC TwV UNNPECIWV TG ETaipeiag
nou neplAauBavel Ta €@Anag TEAn ouvdeonc, Ta ndyia TEAN oUVOEONG, Ta TEAN
anooUvOeonC Kal enavacuvdeonc (epooov undpyouv), Kabwe Kal Ta TEAn, epooov
unapxouv, yia Tn Auon Tng cUPBaonc, npiv TNV napéAeucn TnG eAAxIoTng OIAPKEIAC
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NG, €NINPOCBETWS TwV NPoPBAEnopeEvwy oTo apbpo 8 Tng napouong, Ta onoia OAad
anoTe\oUV avanoonacTo HEPOC TNG NAPOUCNC OUMPBACEWC Kal OEOPEUOUV TO
SuvOpounTH.

7.2. OnoladnnoTe au&non Twv XPEWOEWV NOU avaypagpovTal oTov TIHOKATAAOYo TG
Etaipiac ri/kal oto avwTépw und apbpo 7.1 napdaptnua, Ba 1oxvel JeTA TNV NAapodo
Tpiavta (30) nuepwv: a) and TnNG OXETIKAC Kal NpoanKouoac dnUoacieuonc TG we avw
av&nong oTnv I0TOO€AIda ™G ETaipiac, oTtn dleuBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kai B) and TnNG OXETIKAG
EVNUEPWONG TOU SUVOPOUNTH MECW TOU AOYapiacpou Tou, YE avapopd Of EPPAVEC
onuEI0O Tou Aoyapiaopou R OTNV MEPINTWON Mou Oev anOOTEAAETAI €VTUMOG
Aoyapiaopog Pe OXETIKA evNUEPWAN dld TOU TPOMOU, E TOV OMOIO NPAYUATOMNOIEITAI N
g1donoinon yia Tnv £€kdoan Tou AoyapiacpoU r/kal HEOw NAEKTPOVIKOU Taxudpoueiou.
EvTog Tou avwTépw dlaoTApatog Twv Tpiavta (30) nuepwv o ZuvdpounTtng Oa
ouvaTtal va avTitaxBei oTIC avwTEPW AUEACEIC MOU TOV a@opoUV Kal va KATayyeiAel
Tnv napouca oupPfaon. Me Tnv napodo TnNG &v AOyw npobeopiac kal £pooov o
>uvdpounTng Oev kartayyeilel Tnv napouoa ouyBaocn, Oa TekuaipeTalr OTI O
ZUVOPOMNTAC CUVAIVEI TN CUVEXION TNG NAPoUoNC OUKPBACEWC WE TIC VEEG AUENUEVEC
XPEWOEIG. O VEES, avanpooaplolOPeVEG TIHEC Ba e@apuolovTal 0 OAEG AVEEQIPETWG
TIC OUVOECEIC, CUMNEPINAKPBAVOUEVWY KAl auTwv Mnou BpiokovTal oTo oTadlo Tng
oAokAnpwonc. Ta avwTeépw Oev 10XUOUV 00OV a@Oopd Of HEIWOEIC TIMOAOYIWV N
au&noeic TINoAoyiwv Nou agopouv oe diebveic KANOEIC | 0 AUENOEIG TIHOAOYIWY Nou
apopolv 0g KANOEIG NMOAUMEDIKAG NANPOPOPNoNG, KANOEIC 08 OUVTOROUG KWOIKOUG
Kal KANOEIC O Wn YEWYPAPIKOUC apiBpoUc (€EaIpOUpEVIV TwV KANOEWV NPOC
ap1Buouc KIvnTAG TNAEPWVIAC), 6rnou n evnuEPwan Ba npayuaTonoleiTal HEow €10IKOU
onueiou, EUKOAA avayvwpioipou kal npoofaciyou, oTnv IoTooeAida Tng ETaipiac,

7.3. Z€ NePINTwON Mou 0 ZuvOpounTnG Ta&idelsl 0TO €EWTEPIKO — AKOMN KAl av n
Xwpa oTnv onoia petaBaivel dev dlabeTel BiKTUO KIVATAG TNAEPWVIAg — ouvioTdTal va
AKUPWVEI NPONYOUHEVWG OAEG TIG NPowBnoelG KANCEWV (N.X. TNAEPWVNTAG, KAM)
MPOKEIYEVOU va PNV eNIBApUVOEl e TUXOV aVeENIBUUNTEG XPEWOEIC. Z€ MEPINTWON NOU
0 0ouvdpounTnG O€ MeEPIUVA €ykaipwg yia Ta napanavw, 6a unoxpeoUuTal va
KaTaBAAAEl OTO AKEPAIO TUXOV OXETIKEG XPEWTEIG.

7.4. O1 hoyapiaopoi Ba ekdidovTal anod Tnv Etaipia pnviaiwg r/kar kat’ emioyn Tng
Etaipiac, o xpovika diactruata nou dev Ba unepBaivouv Toug dUo (2) PAVEG, €@
000V OpwG Oev €xouv dlakonsi NPoowpiva Ol NPOCPEPOUEVEG YMNPETIEG OTO
ZuvdpounT AOyw aveEOPANTOU/wV Aoyapiaopou/wv Kal Oev MEPIEXOVTAl KANOEIC
nepiaywyng. H Etaipia diatnpei 1o Odikaiwpa va €kdidel Toug Aoyaplacpoug o€
OUVTOMOTEPA XPOVIKA OdlaoTAMATA, O KABE NEPINTWON MNOU auThl TO KPiVel
anapaitnTo, EVNHEPWVOVTAG NPOG TOUTO NPOONKOVTWG TOV ZUVOPOUNTH).

7.5. ANOKAEIOTIKOG UNOXPEDG yia TNV €E0PANCN Twv Aoyapiacuwv nou ekdidovTal oTa
nAaioia Tng napouaoag €ival 0 ZuvdpounTnG, TO OVoua TOU Ornoiou avaypageTal aTny
AiTnon ZUvdeonc kai aTo onoio Ba gkdidovTal oI Aoyapiacpoi.

7.6. O1 Aoyapiaopoi kabw¢ kalr onoiadnnoTe ypanTh Koivonoinon/ €idonoinon/
evnuepwaon, ol onoiol anootéAovtar and Tnv Etaipia npog Tov ZuvdpopnTh
Bewpeital 0TI napaAnednkav evtog nevre (5) epydcipywy NUEPWY anod TNV NUEPOUNVia
€kO0ONC TOUC, ONWC AUTN avaypdPeTal o€ KGO Aoyapiaopo kai otn dielbuvon nou
avaypageral otnv Aitnon ZUvOeonG, EKTOC av OUMPWVNOE dIaPOPETIKA PETAEU TwV
HEPQV.

7.7. O1 \oyapiaopoi npenel va €EopAouvTal evroC TNG avaypa@oOPeVNC O£ auTouc
npoBeopiac, n 0¢ kabuoTepnon €EO0PANCNAC Toug emPBapuveTal PE TO VOUINO TOKO
unepnuepiag f kal To TEAog enavacUlvoeonc, Onwe auto kabopileTal kGBe popd ano
Tnv ETaipia pe oxeTikr dnuooicuon oTo dIadikTuakd TG Tono / site otn dielBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou 6a



http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/

€kdIOETAI PETA TNV ENAvaoUVOeon TwV YNNPECIWV NPOG TOV ZUVOPOUNTH, Oa nepIEXE
Kal Ta nayia TEAn Tou napeABovToG Xpovou nou dev TiJoAoyndnkav ev Tw PETAEU, WE
TNV €€aipeon TNG NEPINTWONG OMOU N MPoocwpIvi) OIaKoMr KATd Td KATWTEPW
avagepopeva, Olapkei OAOKANPN Tnv nepiodo TIHOAOYNONG Kal OTA NAyia TEAN
nePINAUBAVETAI NPONANPWHEVOC XPOVOC OMIAIAC, TOU onoiou O ZuvOpounTng Oev
MMOPEDE VA KAVEl Xprion AOyw TN NpoowpIvAC ¢ppaync, onote n Etaipeia duvatal va
XPEWVEI TO ZUVOPOMUNTH HE TO «TEAOC OIATAPNONG OUVOESNC» TOU NEAATN, TO Onoio
nepIAapBaver TEAN xpriong, TEAN OIkTUOU Kal adeiwv K.A.M., 6nw¢ auto kabopileTal
OTOV EMICUVANTOUEVO OTNV Napouca TIHOKATAAOyo Tou apBpou 7.1 kai 6a
Tpononoleital kabs @opd oUPPwva He Ta npoPAenopeva oTo apbpo 7.2 Tng
napouonc. Kara Tnv npoowpiviy diakon 0 ZUVvOPOUNTNG EVNHEPWVETAI YIA TIC
aVOTEPW XPEWOEIC PMECW TOu AoyapiacpoU Tou Kal dUvaTal va aimnBesi Tnv apeon
opIOTIKN dlakonn Tou.

7.8. Z& nepinTwaon nou o ZuvdpounTng dev npoBei oTnv €E0QANCN Tou Aoyapiacpou
EVTOC TOUu XpovikoU diacTriuatog Twv (30) nuepwv and Tnv €kdoor Tou, N ETaipia
ouvaTtal va npoPei HOVOUEPWC O NPOCWPIV dIAKOMN TWV NAPEXOMEVWV UNNPECINV
npoc Tov ZuvdpounTn, METa Tnv ndpodo dekanevte (15) nuepwv and Tn VOUIUN Kai
MPOCNKOUOd KOIVOMOoIiNon MnpoG auTtov TNG OXETIKAG €1donoinong OIapECOU TOU
Aoyapiaopou Tou. Ze kdaBe nepinTwon UNap&ng An&inpobsopwv kal anarnTwv
opelAwv n ETaipeia éxel To Odikaiwpya va OiaBiBalel npoownika dedopEva Tou
OuVOPOUNTH Of€ ETAIPEIEC EVNUEPWONG OMEINETWV  KATOMIV NPOTEPNG  OXETIKNG
EVNUEPWONC.

7.9. 3¢ nepinTwon Olakonng TnG ZUvOeong Tou ZuvdpounTr ME To AIKTUO TNG
Etaipeiac n katayyehiag n aklpwong Tng Aitnong ZUvdeong, Ta onoladnnoTe
o@elAopeva atnv Etaipia nood 6a TipoAoyouvTal auEcwe kai OAol ol Aoyapiacpoi 6a
kaBioTavtalr An&§inpoBeopol kal anairnToi evTOG TOU XPOVIKoU dlaoThuaToc Twv 30
NUEPWY anod Tnv €kdoaor| Toug (ONAn NUEPQ).

7.10. H €E6@Anon Twv Aoyapiaopwv 6a npaypaTtonoleiTal HECw TOU TPOMOU MNou
EVOEXOUEVWC ONAWONKE anod To ZuvdpounTr) oTnv AiTnon ZUvdeong ) JE onolodnnoTE
aA\o TPONo cupPwvNBei PETAEU Tou ZuvdpounTn kal TnG ETaipiag katd n didpkeia
NG napouong oupBaonc. Ze kABs nepinTwaon ol Aoyapiacpoi eEo@AolvTal: a) oTa
efouoiodoTnueva kataotThuata TnG Etaipiag, xwpic emiBapuvon [ B) o€
e€ouaiodoTnueveg Tpanelec nou avaypagovral kabe (popd OTo Miow HEPOG TOU
Aoyapiacpou, onou emBalAeTal emnAéov enmPBapuvon, Tnv oroia opilel To EKACTOTE
MIOTWTIKO idpupa.

7.11. Ze nepinTwon nou o ZuvOopouNnTNG ENIAEEEI WG TPONO €EOPANGNG Aoyapiacpwv
TNV nayia evrtoAn xpewong TpanedikoU Aoyapiacpou, n Etaipia dev @epel kapia
€UBUVN YIa TOV XPOVO Evepyornoinong kai Tn Asiroupyia Tng ndylag auTtng evroAng. H
napouoa €&ouciodOTNON, ONWG Kal N €vToAn NANPWHNG MECW MIOTWTIKAG KAPTAC,
IoxUel MEXpI TNV UMOPBOAR TNG €yypagou avakANoewg TnG and To ZuvopounTn
aneuBuvopevn npog Tnv ETaipia. Ze nepintwon pn eunpdBeopng €£0QANCNG Tou
Aoyapiaopou Tou ZuvOpouNnTn HECW TNG MIOTWTIKAG TOU KAPTAG i} TOU Tpanedikou Tou
Aoyapiacpou, n Etaipia xwpic aAn sidonoinon, 8a enidiwgel Tnv €E06QANCN cUPPWVA
pe 6oa opifovTal oTnv napouaoa.

7.12. Kabe Aoyapiacuoc 6a nepihappavel, oupewva e Tov Kavoviopd tng EETT yia
Tov KaBopiopo Tou EAaxiotou Eningdou AvaAuTikng Xpewong Twv Anuooiwv
TnAepwvikwv YNNPECI®V : a) undAoino nponyoUHEVWV OPEIA®Y, B) XpEwon nayiwy,
Y) OUYKEVTPWTIKEG NANPOPOPIES YIa NPONANPWHEVN XPrON UNNPECiag evrog nayiou,
0) OUYKEVTPWTIKEG MANPOMOPIEG YIa XPNON UMNNPECIAC KTOC MaAyiou, €) avaAuTikn
nAnpo@opnon OAwvV TWV OIKOVOUIKWV €AappUVOEWV Kal eMBapUvoswyv Tou
ouvdpounTr) nou Jev nepIAAPBAvOVTAl OTIC AVWTEPW aVAAUOEIC, ONwC TEANOG
oUvdeong, anoouvdeonG, unnpecia @payng eEepxOMeEVWV KANOEWV, avayvwpion
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KANOEWV, EKNTWOEIC, MIOTWOEIC N} AANEC UMNPEDIEC, TUXOV XPEWOEIC AMNO OUOKEUEG
n/kai Aoinég ayopég 10wV KIvNTNG TNAE@wviag kabwg kai kabe aA\o anapaitnTo kaTa
TNV Kkpion Tn¢ Etaipiac ) oUp@wva pe Tnv Keipevn vopoBeaia aToixeio. Ta ekAOTOTE
TIHOAOyoUMeva nayia pnvigia TEAN ouppwveital OTI nponAnpwvovTal and Tov
SuvOpounTH.

7.13. EQdoov 0 ZuvdpounTnc eMAEEEI ouvduUaopod NEPIOOOTEPWV TNG MIAg YNnNPeoiwv
HAekTpovikwv Enikoivwviov, n Etaipia duvatar va npoo@épel kat' e&aipeon
EKNTWOEIC £ITE €Ni TWV XPEWOEWV TOU MNVIQIOU OUYKEVTPWTIKOU AOyapiaopou rou
kaTaBaMAel 0 ZuvdpoUNTNG EITE €Ni TWV NOCOWV XPEWOEWV MOU NPOKUNTOUV, HETA TNV
EQAPHOYI TUXOV NPONYOUUEVWV EKNTWOEWV, ONWE OAEC AUTEC Ba IoxUOUV, CUUPWVA
ME TOV €KAOTOTE I0XUOVTA TIMOKATAAOYO Kal TNV €unopikn noAITikn TnG ETaipiac. Ol
WG avw EKNTWOEIG NApEXOVTal KAt €Eaipeon kal HOVO OTO MAQIOIO TNG WG Avw
ouvOUaoKEVNC XPAoNG.

Y& KGBe nepinTwon, EpOcoV o€ pia ouvdeon 1 o€ ouvduaopd CUVOETEWV (OTABEPNC
n/kar  KivATAG TNAEQwviag) epapuolovTal MePICOOTEPEG TNG MIAG  EKMTWOEIG
(oupnepIAauBavopévng TnG eNIdOTNONG GUOKEUNC), N OMnola EKNTwaon nou AauBavel o
ZuvOpPOHNTAC, OUNPWVA WE TO CUPPBOAAIO TOu Kal TIC NpooPopEC TNG ETaipeiag, Ba
unoAoyileTal OxI €ni Tou apxikou nayiou aAAd €ni Tou PEIWPEVOU KABe (popd nayiou,
AOYW MNPOYEVEOTEPWY EKNTWOEwWV. ‘ETOl, €poOoov o Zuvdpountnc dikaiouTal
NEPIOOOTEPEC And Hia EKNTWOEIC, KABE PETAYEVEOTEPN EKNTwON Ba unoAoyileTal eni
TOU MEIWPEVOU MoooU nayiou nou Oa npokUNTOUV META TNV EQAPUOYN TWV
NPOYEVESTEPWV AUTNG EKNTWOEWV.

7.14. O ZuvdpounTnc dnAwvel kal anodexeral 0TI, and Twpa kal oTto €E€NC, OAol ol
Aoyapiacpoi Twv Ynnpeoiwv HAekTpovikwv Enikoivwviov Tng ETaipiag kabwg kai
anoonacpaTa Twv Aoyapiacpwv autwv, Ba anoteAolv nAnpn anodeiEn Twv BAcel
auTwVv oPEINWV Tou Npoc Tnv ETaipia. Eniong, o ZuvdpounTng dnAwvel 0TI napaiTeital
anod naong EVOTACEWS TOU, WG NPOG TO Aoyapiacpo Kal TIG oPeINOMEVEG BACEl auTOU
XPEWOEIG npo¢ Tnv ETtaipia, epooov dev npoPdaAAel, PECA OTNV  AMNOKAEIOTIKN
npoBeopia Twv oapavra nevre (45) nuepwv and Tnv nuepopnvia €kdOONC Tou,
avTippnon e eyypago BePaiag xpovoloyiac.

7.15. Ze nepintwon kabuoTepnong €€0pANONG oloudnnoTte Aoyapiacpou, n Etaipia
dikaiouTal va emdIwEEl TNV €ionpan Twv OPEIAWY TOU ZUVOPOUNTN ME KABE VOUIHO
MEoO oupnepIAapBavopevng Kal TNG €kOOCEWC dlaTayng NANPwHNG, ONwe kal HEow
TWV ETAIPIWV UNOCTNPIENG EI0NPAEEWV.

H ETaipia, yia Tnv kGAuyn Twv danavav dIKaoTIKNG eMSIWENG Twv TUXOV anaiTrocwv
TNG KATa TOou ZuvdpouNnTh, ONWG anoppeouv and Tnv napouca ZUuBacn, Exel
ouvayel XUpBaon Ao@aAicew¢ Nopikng MpooTtaciag. PnTd oupgwveitar OTI 0
SUvOPOUNTAG O MEPINTWON UMNEPNHUEPIAC TOU OE OXEON ME OmMolodnnoTe Mnoao
opeiAeTal anod auTov, Ba BapuveTal e Ta Nooa nou kaTeRaAe i ogeilel va kataBdaAel
n Etaipia duvapel Tng avwTépw oUPBAcNG KAata To NOCOOTO MOU AavaAoyei 0To UWOG
TNG anaitnong Tng evavTiov Tou. To Nocd auTtd 100duvapei e NooooTo 7% eni Tou
opeINopévou anod Tov ZuvdpopnTn noooU npog Tnv ETaipia. H ETaipia 6a xpewvel Tov
ZuvOpOMNTA HE TO AVWTEPW NOCO TNV NUEPA TOU KAEICIUATOG TOU AoyapiacuoU Kal o
>uvOpopNTAG oPeilel va To anodwoel ayeows oTnv ETaipia. Z& avTiBeTn nepinTwon o
>UvOpPOMNTAC Ba oPeilel TOKO unepnUEPIAc, aveu €IBIKNAC NPoc ToUTO oXANOEwS (OrAN
nHEPa)».

7.16. H Etaipia epapuodler MoAmikry OpBnc Xprnong yia OAa Ta npoypduuara,
UNNPEDIEC kal NPOCPOPEG NPOC IDIWTEG NMOU APOPOUV O AnePIOPIOTN XPron aAAa Kai
o€ onoia aA\n nepinTwon TouTo €ival emPBePAnuévo. H MoAimikr Opbig XpRong Tng
Etaipeiag  Onuooietetar  oto  OladikTuakd  TnGg TOno  otn  dlelbuvon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kai e€ivai
OEOUEUTIKN yIa TO ZuvOpounTr, GUMMAANPWVOVTAG TOUG Opou¢ Tng napoucac. H
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ETaipeia dnuoaielsl oTnVv 10TO0EAIDA TNG KAl GUYKEKPIYEVA 0TO OIAdIKTUAKO TOMO Mou
OnuoaielovTal Ta TIHOAOYIA NAPOXNC TWV UNNPECIWV TNG, ava unnpeoia, Npoypauua
Kal npoogopd, Ta opia nou TiBsvTal pe Baon Tnv MoAimikr OpBNRC Xprong, €ite doov
apopd oTo XpOvo opIAiac (AenTa opINiag) e€iTe Ooov agopd OTov apiBuod Twv
MNVUPATwV SMS/MMS (apiBPOC INVUPATWV) giTe doov agopd oTov OykKo dEQOMEVWY
(MBs). ZTIG NEPINTWOEIG AUTEG, €AV KAMOIOG ZUVOPOUNTHG NPAypaTonolei unepBoAIK)
Xpnon, &enepvwvTag Ta Opla QUGCIOAOYIKAG Kal ENITPENTAC XPNOEWS, €niBAiovTal
AQUTOMATWE Ol NPOCBETEC XPEWOEIC NOU NPOBAENOVTAl GTOV EMNICNHO TIHOKATAAOYO TNG
ETaipeiac.

7.17. H ETaipia 01a6£Tel npoypdupaTta He EAeyXo KOOTOUC, GUM@WVA PE TA onoia o
ZUVOPOMNTAC HNOPEI va €MIAEYEl TNV AUTOMATN OIAKOM TWV XPEWOIUWV KANOEWV OF
nepiNTwON nou n XPEWON Tou unepPaivel To avwTATo OpIo NMou o idlo¢ o
SuvdpounTnc enéhe€e. O avwTépw OuvatoTNTEG, €QOCOV napexovtal, 6Oa
kaBopilovTal oToVv TIJoKaTaAoyo nou nepiAapBaveral oTn oUPBaAcn Tou ZuvopounT.
H Etaipeia Oiatnpei To Oikaiwpa onoTednnote va Tporonolei Tnv napouoa
napaypago, HE OXETIKA NPOG TOUTO EVNHEPWON TOU 2ZUVOPOUNTN MECW TOU
01adIKTUAKOU TNG TOMOU Kal Tou AoyapiacpoU rnou auToc AapPavel, napexovrac Tou
To OIkaiwpa kaTayyeAiag Tng napouong cUPBAcEwG evtog evog (1) unvog anod Tnv
aVOTEPW EVNHEPWON).

8. MPOrPAMMATA ENIAOTHZHZ

8.1. O1 kaTwBI Opol IoxUouv Kal OECHPEUOUV TO ZUVOPOUNTH OTNV MEPINTWON Mou
eMAEEel otnv AiTnon Zuvdeong ) otnv Aitnon AvaBdaepiong KAanoio €k TWV KATWTEPW
npoypapuaTwy enidoTnong.

8.2. EmdoTnon Teppatikou EEonAiopou

O ZuvdpounTng dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou Nogou Tng €nidOTNONG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPpOypaupa napoxXnec YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw Aitnon yia Tnv anokTnon TepuaTikou €onAiopou.

8.3. Emdornon Anodoong Miotwong Mayiou oTto Aoyapiacpd TOU
ZuvdpounTi

O ZuvdpounTnG dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou Nogou Tng €nidOTNONG nou
QVTIOTOIXEI OTO OIKOVOUIKO NPpOypaupa napoxng YNNPECIWV Nou Exel EMIAEEEI OTNV WG
avw Aitnon yia anodoon nioTwong nayiou oTo Aoyapiacpod Tou. Baoel Tou ev Aoyw
npoypduuaTog, To Mood TNG WG Avw €nmidOTNONG 6a MIOTWVETAl 0TO NAyI0 TOU
Aoyapiaopou Tou and Tov 1o Aoyapiacud nou Ba ekdoBei and Tnv nueEpopnvia
unoypaPng TnG napoloac kKal o€ KABs Aoyapiaouo yia KABs priva nou npoPAENETal
oTov Mivaka AnooBeong EMdO6TNONG TNG WG avw AiTnong.

8.4. EmidoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTng dnAwvel OTI MIAEYEl va KAvel Xpron Tou nogou Tng emdOTNONG nou
QVvTIOTOIXEI OTO OIKOVOUIKO NPOypappa napoxng YNNPEoIwv nou €xel EMIAEEEI OTNV WG
avw Aitnon yia ouvdudoTIKn XpRon Twv enAoywv emdOTnong nou napexel n Etaipia.
Bdoel Tou ev AOoyw npoypappaTtog, o JuvdpounTnc dUvartalr va kavel XpAon Tou
noooU TNG w¢ avw emdOTNONG WE TIC akOAouBeg emidoyeG: 1) €ite yia emdoTnON
TEPUATIKOU €E0NAIOOU/ Aoinwv €EapTNHATWY NAEKTPOVIKWV ENIKOIVWVIWY, 2) EITE yIa
anodoon nioTwong nayiou oTo Aoyapiaopo TOu WE MNOCOOTIAIa HEiwon €ni Tou
OUVOAIkOU noooU €mdoTnonG 3) ANOKAEIOTIKA yid ouvdpounTeg  ETaipikav
MpoypapudTtwyv o ouvdpountiG Ba pnopei va ouvdudcel kal TIC dU0 w¢ avw
duvatoTnTeG (1&2). O ZuvdpounTnc diaTnpei To dIKAiWKA va KAvel Xprion Tou nooou
TNG OUVOAIKNG €MIOOTNONG / MEPOUC AUTAC evTOC OUO (2) punvav anod Tnv nuepopnvia
unoypagng TNG w¢ avw Aitnong kai Epocov n napouoa oUvOEon NAPAMEVEI EVEPYN.
2TIC NEPINTWOEIC CUVOPOUNTWY ETaIpIK®V NpoypaupdTwy, o ZuvdpounTng diaTnpei To
JIKaiwpa va KAavel Xprion Tou Nooou TnG GUVOAIKAG €MIOOTNONG / MEPOUG AUTNG EVTOG
€€l (6) unvwv and TNV nUEPOMNVia unoypa®nc TnG w¢ avw AiTnong kal Epooov n
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napouoa oUVOEDN Napapével evepyn. Av o ZuvopopnTAG Oev NPoRei G€ XPron TOU WG
Aavw nooou PE onoladnnoTe ek TwV WG avw emAoyawv (1, 2 & 3) evToc Tou WG avw
XPOVIKOU 3IaoTAHATog Twv dU0 (2) HMNvov anod Tnv NUEPOMNvia unoypans TnG we
avw Aitnong, To Nnood TNG GUVOAIKAG eMdOTNONG (N To PHEPOC auToU TOU oroiou dev
€xel yivel xpnon) OiaypageTal. AnokAEIOTIKG yia  ouvOpounTéG  ETaipikwv
Mpoypappdtwy, av o JuvopounTnc dev npoBei 0g Xprion Tou w¢ avw MoooU WE
onoladnnoTe &k Twv WG avw emdoywv (1, 2 & 3) evrdg Tou WG Avw XPOVIKOU
dlaoTHaTog Twv £l (6) uNV@V and Tnv nUepPopnvia unoypagnc TnG we avw Aitnong,
TO Nogd TNG OUVOAIKAC €mdOTNONG () TO MEPOC AUTOU TOU Oroiou Oev EXEl ViVEl
Xpron) HEIWVETAl NOCOOTIAIA Kal EEQpYUPWVETAl QUTOPATA oav anodoon MioTwong
nayiou OTov Aoyapiaopod Tou OuvOpOMNTH TUNMWATIKG Kal 1odnooa MEXpI Tnv
nUepounVia ANEnc Tou oupBoAaiou N €we TNV NUEPOPNVia TNG ENOPEVNG avaBaduionc.
>€ NePINTWON Mou O ZUvOPOMUNTAC €MIAEEEl va kavel Xpnon Tng emdotnong (Tou
ouvolou TnG €mdOTNONG N MEPOUC auTnc) yia anddoon nioTwong nayiou oTo
Aoyapiaopo Tou, TO WG Avw Nocd €ndOTNONG MEIWVETAI NOCOCTIAIA Kal MICTWVETAI
oTO ndylo Tou AoyapiaopoU Tou TUNMATIKA Kal Iodnooca and Tov 1° Aoyapiacpo nou
Ba e€kdoBei and TNV nUepounvia aitnong TG w¢ avw Xpnong £wc TNV nUEPOMNvia
AARENC Tou oupBoAqiou N €W TNV NUEPOUNVia TNG ENOPEVNG avaBaduionc.

8.5. MevikOTEPQ, YIa OAA TA WG AVW NPoypApuaTa enidoTnong loxUouv Ta eENgG:

8.5.1. Ze nepinTwon xpAong and To ZuvOopounTr Tou noooU/ i} PHEPOUG TOU Mocou
TNG €mOOTNONG NOU AVTIOTOIXEI OTO OIKOVOMIKO npoypaupa Tng ETaipeiac nou €xel
EMAEEEl  €iTe  yia  €mdOTNON TepUaTikoU €EonAiopol/  Aoinwv  EapTnUATWV
NAEKTPOVIKWV EMIKOIVWVIWV €ITE yia anodoon nioTwong nayiou oto Aoyapiacpd Tou
€iTe guvduadovTag kal TIC 0U0 WG avw duvaToTNTECG, £av N ZUvOeorn Tou AuBei npiv
anoé Tnv ndpodo TNnG XPOVIKNG NePIOdOU anooBeonc TnG ME unamioTnTa Tou Kal
avahloya pe Tov XpOvo napapoving Tou oTo AikTuo, o ZuvdpounTAG unoxpeolTal va
ENIOTPEWYEI NOCOOTO €K TOU MOCOU MOU avaloyei 0T GUVOAIKN €nmidOTnan/ HEPOG
AUTNG TNG onoiag €xel KAVEl Xprion HE onolovONMoTE €K TWV WG Avw NPOBAENOPEVLV
Tponwv, Bacel Tou Mivaka AnooBeonc EmdoTnong tng Aitnong Zuvdeong Q¢
NUEPOMNVIA YIa TOV UMOAOYIOHO TWV KNVQV NAPAMOVAG OTO JIiKTUO TOU ZUVOPOMNTNH
Kal MPOKEIJEVOU YIa TOV UMOAOYIOHO TOU WG Aavw avaAoyouvTtog OPEINOUEVOU MOGoU
€K TNG €MNIDOTACEWCG and PEPOUG Tou, AoyileTal n NUEPOMNVIA UNoypaPnc TNG we ava
AiTnong.

8.5.2. H Eraipia 0ev unoxpeoutar va kataBaAel TO UMOAEINOPEVO MOCGO TNG
€MOOTNONG MOU avTIOTOIXEI OTN OUYKEKPIMEVN OUVOEON HETA TNV nUEPOUNvia
akUpwong, yia onolodnnote Adyo, TNG w¢ avw Aitnong. H anodoon Tou ev AOyw
nooou oTo ZuvOpouNnTn R/Kal n duvaToTnTa PETAPOPAC TOU O AAAN evepyrn aUVOEON
Tou ZuvdpounTn kaBopilovtal and Tnv €kACTOTE IOXUOUCA EUMOPIKA MONITIKN TNG
ETaipiac kal Ta avTioToixwg diabEoiua eunopika npoypaupara.

8.5.3. O ZuvdpopnTng dev dikaiouTal va aAA&el TO OIKOVOUIKO MPOYPApKa nou exel
emAEEel, npiv TNV ndpodo 12 pnvav and Tnv evepyonoinon n TNV avavewon Tng
oUvOeonC Tou, KaTd nepinTwon. H Etaipia duvatar otnv Epnopikn Tng MoAITIkA va
npoBAEnel Tn duvaToTnTa aAAaync OIKOVOUIKOU MPOYyPAPMaTog Kal npiv Tnv napodo
TOU dWOEKAMNVOU. ZTIC MEPINTWOEIG AUTEG, €AV, KATOMIV AITAKATOG TOU ZUVOPOUNTH,
yivel aA\ayr| Tou OIKOVOMIKOU MpoypdupaTog o€ pnvidio ndyio xaunAotepng agiac,
npIv ano Tov kabopioPEVO XpOvo anooBeong TnG emMOOTNONG, ONWE auTog kabopileTal
oTo OXeTIkO Mivaka Anoofeonc Emddtnonc tng Aitnong, ToTE 6a 1oxUouv Td
akdlouba: 1) e nepinTwon eMAOYNG XPrionNg Tou GUVOAOU 1 HEPOUC TNG NIOOTNONG
yla TNV anokTtnon TepHaTikoU €EonAiopol/ Aoinwv €EApTNUATWV NAEKTPOVIKWV
ENIKOIVWVIQV Ba 10XUoUV Ta avapepopeva avwTepw uno 8.5.1, evw 2) & nepinTwon
EMAOYNG XPAONG TOU OUVOAOU N HEPOUC TNG €mdOTNONG yia anddoon MioTwong
rnayiou oTo Aoyapiacuo n pnviaia nioTwon oTo Aoyapiacuo Tou, TOTE n emdoTnon a
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avanpooappoleTal BACEl TOU VEOU NPOYPARMATOC MOU £Xel EMIAEEEI O UVOPOUNTNG,
NG NPOPAENOMEVNG yI' QUTO TO VEO MPOypappa emdOTNONG Kail yia To diIaoTnUa nou
anopevel PEXPI TN ANEN TNG €AdxioTng OIApKelac TNG ZUvOeonC, OUPpWvVA HE Td
npoBAenopeva aTo oXeTIkO Mivaka AnooBeonc EndoTnong Tng AiTnong

8.5.4. Xe nepinTwon emAoyng Xpnong Tng emdoOTnoNG yia TNV anokTnaon TEPHUATIKOU
€€onAIoPoU  PETA TNV napadoon Tou wC avw £EONAIOPOU OTO ZuvOpounTr, O
ZUVOPOMNTAC PEPEI TNV ANOKAEIOTIKN €UBUVN O NEPINTWON ANWAEIAG 1 KAOMNG Tou
Kal unoxpeouTal va €E0PANoel KABs o@eINOPeVO and Tnv napouca oUVOECn nooo.
2TO &v AOYw Nood oupnepIAAUPBAVETAl Kal TO UMOAEINOPEVO Mocd andoBeonc Tng
€MdOTNONG.

8.5.5. ZTnv nepinTwon nou ouvagpBei véa Aitnon AvaBaduionc Tng ZUvdeong/ Twv
SUVOECEWV MPIV anod Tnv napodo TnG nepiodou anooBeonc emdOTNoONG, ONWe auTn
unoAoyileTal ge Bacn TNV nUeEpounvia unoypa®ng TG ws avw Aitnong, n didpkela
NG AiTnong AvaBaduiong 6a ekkiviioel e TNV NApEAEUTN TNG nepIodou andoBeong
€MdOTNONC TNC WG avw AITNoNnG. TUXOV UMOAEINOPEVO HEPOG €K TOU MOCOU TNG
€MOOTNONG MOU AvTIOTOIXEI OTO OIKOVOUIKO Npoypappa Tng ETaipeiag, To onoio £xel
EMAEEEl 0 ZuvOPOUNTAG ME TNV WG avw AITnon Kal Tou ornoiou Jev £xel Yivel XpAon
ano To ZuvdpounTn EVTOC TV opIfOHEVWV BACEl TWV WE Avw Napaypa@wv XpPOovIKWV
dlaoTnuaTwy, diaypdgeTal. Eav, otnv w¢ avw Aitnon Avapabuiong, o ZuvdpounTng
€MAEEEl va kavel xpnon Tou noooU TNG enidOTNONG NOU AVTIOTOIXEI OTO OIKOVOUIKO
npoypaupa TnG ETaipeiac To onoio €xel eMIAEEEI (TOU OUVOAOU N HEPOUC AUTNAG) yia
anodoon nioTwong nayiou oTo Aoyapiacud Tou, To WG avw emAexbev nocd Oa
MIOTWVETAl OTO MNAYI0 Tou AoyapiaopoU Tou TUNUATIKA Kal loonoca and Tov 1°
Aoyapiaopo nou Ba ekdobei and TNV w¢ Avw nuepopnvia evapéng Tng AiTnhong
AvaBaduiong kalr oe kabe Aoyapiacpd yia kabe unva nou npoPAensl o [Mivakag
AnooBeonc EmdoTnong Tng Aitnong Avapaepionc.

8.5.6. ‘'OAol o1 w¢ avw Opol, avaloya pe To enIAexBev ano To ZuvdpounTr OIKOVOUIKO
Mpoypaupa Tng ETaipiag, 1oxUouyv yia ke ouvdeon Tou wg avw MpoypaupaToc.

9. EITYHZH

9.1. H ETaipia €xel dikaiwpa va npayuaTonoinael EAEYX0 0TO MICTWTIKO NApeABOV Tou
ZuvdpopunTn kal va {nTnoel, npiv Tnv €vapén Tng napoucag f/ kar kad’ oAn TN
OldpKela 10XU0G TNG Kal 0 ZUVOPOUNTNG unoxpeoUTal avTioTolxa va KataBaiAel oTnv
Etaipia eyyunon pexpr nooou Uwoug 900 EURO yia kaBe ZUvdeon, €pogov ol
ouvlnkeg To anaitouv (evOEIKTIKA kal OXlI MEPIOPIOTIKA n.X. avakpifela n
napanAavnon oTad OToIXEid Tou ZUuvOpounTr, EVOEIKTIKA HEIWHPEVN MNIOTOANMTIKN
IKavoTNTa Tou, duaoTponia R kabuoTepnon NANPWHNAG TWV OPEIAWV TOU NPOC TNV
ETaipia i npog TpiToug, unépBacn Tou avwTaTou MICTWTIKOU Opiou, kKaBwg eniong kal
TNG XPNonG YNNPECIwV kaTta Tpono un evoedelypévo and Tnv Etaipia).

9.2. Eniong, n Etaipia dikaioUTalr va {nTAoel Kal o ZuvOopounTng unoxpeoUTal va
napexel otnv Etaipia nepairépw eyyunon PeXpl nooou Uwoug 900 EURO yia kaBe
>UvOeEDN, O NePINTWON MOU O ZUvOPOouNTNG OnAwoel OTI emBupel TNV napoxn
Ynnpeoiwv MNepiaywyng (Roaming) kai Alebvwv KAfoewv (International calls).

9.3. H ETaipia dUvatal va avanpooapuocel To nood Tng €yyunong, kata Tn diapkeia
NG oUVOEonG, AOYw avTICUPBATIKAG OUMMEPIPOPAC, 1 Of nepIinTwon aipvidiag
au&nong TnG XProng TWV NAPEXOMEVWV NPOC TO ZUVOPOUNTH YNNPESIQV.

9.4. H Etaipia dikaioUTal eninpooBeTa r evaAAaKTIKA TWV aVWTEPW EYYUNOEWV va
{nThoel TNV €E0PANCN TwV AoyapiacpwVv Kai OAwV TwV AnNEINPOBECUwWY OPEINWV PEOW
MOTWTIKAG KApTag yvwoTtng EAANvIKAG 1 digbvolg Tpanelac f avaloyou HECOU
NANPWUNG.

9.5. OI gyyunoeic Ba enioTpEPovTal OTO ZUvOpoUNTn AToKa WETA Tn ANEN Tng
napouoag kai €’ 0oov Oev €KKPeUOUV Ot BAPOG TOU ZUVOPOUNTH OIKOVOUIKES
anaithoeig TnG Etaipiag and oiadnnote artia. H Etaipia diatnpei To dikaiwpa va
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KaAUunTel and To nood TNG £yyunong kabe An&iNpdBeopn kal vOUIYa anarmnTr oQpeIAn
TOU ZUvOpOuNTH.

9.6. H ETaipia dikaioUTal va kaTtayyeiAel Tnv Aitnon Z0vOeong kai va dIaKONnTEl Aueoa
TNV Napoxn Twv YANPEoIwV OTNV NEPINTWOT, NMoU 0 ZUvOPOUNTAG Oev KaTAaBAAAEl Thv
anarroUpevn gyyunon.

9.7. Z& NEPINTWON MPOYEVEOTEPNG OIKOVOUIKNG OPEIANG TOU OUVOPOUNTH €vavTl TNG
ETaipeiac, n TeAeuTaia duvaral va €€apTa Tnv BEon og 1oxU TNG napouoac cUPBaong
Kal TNV napoxn Twv YNnNeeoiov and tnv eE0GANOGN TN Napanave oPeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H ETaipia, BAocel QVTIKEIMEVIKOV KPITNPIwV, ONWG, TPONo¢ €£O0(ANoNG, naAaidoTnTta
ZuvOpOouNTR, MPONYOUMEVN avTIOUMBATIKN GUMMEPIPOPA npo¢ Tnv ETaipia i npog
TpiToug, dikalouTal va kabopilel kal va avanpooapuolel €va avwTaTo MIGTWTIKO OpIo
XpNonc Twv YAnNPeoiwv TNG yia KABs ZuvOpounTn. € NePINTwon unépBaong
onoTedNMNOTE TOU WG Avw NIOTWTIKOU opiou, n ETaipia dikaioUTal €iTe va OIaKOYEl
npoowpIiva TNV napoxrn YNNPeoiwv npo¢ Tov JuvOpounTr €iTe va npoPei ot
avanpooapuoyr TG yyunong Tou, kata 1o ApBpo 9 Tng napouaoag, €ite va {NTAOEI
aueon npokaTaBoAr nooou €vavTl Tou €nOPevou AoyapiaopoUu PEXP! Tou dINAACIou
KaTa TNV OTIYHN €keivn UPOUG TNG OPEIANG TOU. ZE NEPINTWAN KN CUMHOPPWGCNG TOU
SUVOPOMNTA HE TIC aVWTEPW UMNOXPEWOEIC N ETaipia dUvaral va npofei o€ npoowpivi
N TNV opIoTIKA diakonn Twv YNNPECIWV.

11. EIAIKOI OPOI KAI NMPOYMOOGEZEIZ YMAMQrH:z :E MPOrPAMMATA
NMAPOXHZ YNHPEZIQN

O1 kaTwO1 O6poI IoXUoUV Kal deOPEUOUV TO ZUVOPOUNTH OTNV NEPINTWAON NOU EMIAEEE
oTtnv AiTnon ZUvOeong KAMoIO €K TWV KATWTEPW MPOYPAUMATWV Napoxng YNnpeoiwv
NG ETaipiac.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napdvteg €1dikoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi Opol TNng
napouoacg, n Aitnon ZUvdeonc Tou unoypdagovta Zuvdpountn (epenc«YneuBbuvog
MANPWHNAG») Kal Tuxov MapapTAuaTa anoTeAoUv Tou OPOUC Kal TIC NPoUNoBECEIC
evragng kai xpriong Twv Oikoyevelakwv Mpoypappatwy Tng ETaipiac.

11.1.2. Akaiwpa evraéng ota Oikoyevelaka [MpoypdupaTta €xouv: d/ QUOIKA
npoéowna, B/ VOHIKA NPOoWNa HE N XwPiC KEPOOOKOMKO OKOMO, KATOMV EIOIKNG
eykpioews TnG Etaipiac. H Etaipia dikaiouTal va ¢nTei and Tov YneuBuvo MAnpwung
Ta anapaitnTa oToixEia nou anodeikvUouv Tnv Unapén Tou VOMIKOU NPocwrou Kal
TNV €KNPOCWNNOT TOU KaBWw¢ Kal Tnv AOKNOoN ATOMIKAG €nixeipnong n e\euBepou
enayyélpatog kar diatnpei To dikaiwpa va anodexBei n Ox1 TNV unaywyn Tou oTa
Oikoyevelaka Mpoypaupara.

11.1.3. Ta Oikoyeveiaka MpoypdupaTa evepyonoiouvTal oTo Ovopa Tou Yneubuvou
MANPWWNG Kal OE GUYKEKPIUEVA OIKOVOMIKA Mpoypdupata Tng Etaipiag, oUppwva pe
TOV €KAOTOTE IOYXUOVTA TIHokaTaAoyo autng. O YneuBuvog MAnpwung duvatal va
evtagel ota Oikoyevelaka Mpoypdppata ano TouldxioTov dUo (2) €wg kal nevre (5)
ouvdeoelg. O Ynelbuvog NMAnpwunig duvatal va evrda&el kal ouvdETel KapTokivnTng
TnAe@wviag oTa w¢ Avw npoypappaTa. Enionuaiveral, 0TI TOUAAyioTov ol 0U0 €K TWV
nevTe ZuvOeoewv Ba npénel va gival SUvOEDEIG OUPPBOAaioU, eV O HEYIOTOC apIBPOC
TwV ZUVOECEWV KAPTOKIVNTAG duvaTai va eivai Tpeig (3).

11.1.4. 3e nepinTwon Mou yid Tov ornolodnnoTe AOYo O apiBuOC Twv EVEPYWV
SUVOECEWV TWV WG avw [MpoypaupdTwv MPeiwBei KATw and Tov nPoRAENOPEVO
ehaxioto apiBud (oUppwva pe Tnv nap. 11.1.3.), Ta NpovOUIQ/EKNTWOEIC MOU
npokunTouv and Tnv evepyonoinon Tou Olkoyevelakou MpoypdupaTtog, navouv va
IoXUOUV.

11.1.5. H ETvaipia 6a ekdidel oTo Ovoua Tou YneUBuvou MANPwUNAG &vav Koivo
Aoyapiaopo yia OAeg TIG oUVOEDEIG GupBoAdiou nou evracoovtal ata OIKOYEVEIQKA
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Mpoypapparta. O YneuBuvog MANpwHNAG ogeilel va €Eo@Aei Toug Aoyapiacpoug Kal
OAa 60a nepiAappavovTal o€ autouc cUPPWVA PE TOUC OPOUC TNE napoUlaodc.

11.1.6. O YneuBuvoc NAnpwunc duvaral va evra&el ota Oikoyeveliaka Mpoypappara:
a/ Néeg Zuvdeoelc, B/ YPIOTAUEVEC EVEPYEC OUVOEDEIC MOU AEITOUPYOUV OTO OVOUG
TOU, YId TIC OMoie¢ naUouv auTOPATWC va IoXUouv ol Opol TNG apxIkng AiTnong
ZUvOeaNC Kabwe Kal TUXOV EKNTWOEIC 1| AAAa Npovouia kai IoXUouv aTo €ERC o1 Opol
Kal eknTwoelg Tou OikoyevelakoU Mpoypdupatoc, Y/ YQIOTAUEVEC EVEPYEG OUVOETEIC
AaA\ouU ZuvOpounTH, Yia TIC OMoIEC anapaiTnTn Npolnodeaon €ival o apyxIKog SIKaloUXog
NG ZUvdeonc va dnAWOEl eyypapws OTI anodexeTal Tn YeTaBifaocn TNG YPauung/Twv
YPAUHWV Tou oTov YneuBbuvo MANPpwUNAC unoypdpovtac To €I0IKO &vTuno - AiTnon
MeTaBiBaong kai yia TIC OMNoiEC NAUOUV AUTOMATWG va IoxXUouv ol 6pol TNG apXIKAG
AiTnong Z0vdeonC KaBwWC Kal TUXOV EKNTWOEIC 1} GAAG Npovouia Kai I0XUoUV OTO £ENG
MOVO 01 Opol kal EKNTWOEIG Tou OlkoyeveiakoU MpoypaupaToc.

11.1.7. H unoypa®pr Twv eviunwv evraéng 2uvdeoewv oTa OlKoyevelakd
Mpoypappata Tnc Etaipiac, ouviotd nArpn anodoxn Twv opwv TnS napolodc Kai
OAeC oI oxeoelic WeTa&U YneuBuvou MAnpwuNnG kai ETaipiac yia TIC eVTAYMHEVEC
Juvdéoelc, Ba kaBopilovrar and Tnv napolod. e NeEPINTwON €&vTagng non
UQIOTAPEVWY ZuvOeoewv OTo enmiAexBev and 1o  ZuvdpopnTrhy  OIKOYEVEIaKO
Mpoypappa TG ETaipiac, katapyoUvTal auTopddTwe yia TIC WG Avw ZUVOETEIC Ol OPOl
NG apxikng Aitnong ZUvdeong kal avTtikabioTavral Pe Toug Opouc TnG napoucac.
Tuxov eknTWOEIC N GA\a MNpovopIa €K TWV WG AVW UQPIOTAPEVWY ZUVOECEWV
anooBevovTal autodikaia Kai n TIHoAOynon Toug Ba yiveral EPeERC oUPPWVA PE TOUG
Opouc TNnG napouocac kai Tov IoXUovTa TIgokaTtaAoyo Twv  OIKOYEVEIQKWV
Mpoypapudtwy TnG ETaipiac.

11.1.8. Ka&Be véa ZUvdeon nou evracoetal ota Oikoyevelaka Mpoypaupata Ba Exel
eAaxiotn d1apkela oUPPWVA E TOUC AvTIOTOIXOUG OPOUG TNG Napouoac.

11.1.9. H Alon Tng napoucag dev enPePel TN dIAKOMT TWV ZUVOECEWV YIa TIG OMOIEG
Oev £xel NapeNBel akoun n eAaxioTn diapkela. Ma TIG ev AOyw OUVOEDEIG, OUwG, dev
Ba 1oxUouv nAéov o1 eknTwoelC Tou OlkoyevelakoU [MpoypdupaToc f ol Onoleg
EKNTWOEIG ioxuav, npiv Tnv évtagn Toug oto Oikoyevelakd Mpdypaupa. Kata Ta
Aoina, Ba 1oxtouv ol levikoi ‘Opol Zuvdeong oTo AikTuo KivnTng TnAegwviag Tng
ETaipiac.

11.2. KapToouvdeon

11.3.1. O1 napovTeg €1dIkoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi Opol TNnG
napouoag kai n Aitnon Z0vdeong Tou unoypdgovta ZuvOpounTr anoTeAolv Tou
OpoUC Kal TI NpoUnoBEaeIg EvTagng kal Xpnong Twv MpoypapuaTwy KapToouvoeong
NG ETaipiac.

11.2.2. Ta MpoypaupaTta KaptooUvdeong Npoo@EpovTal e NAylo NoU avTIOTOIXEI O€
pnvigio oplo xpnong (Mnvigia evowuatwpevn xpnon). H pnvigia evowpatwpévn
xpnon duvatal va xpnaolgonoinbei yia Tnv napoxn oAwv Twv YAnpeoiwv TnG ETaipiag
(evOEIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEG OUVOIAAEEEIC, UNNPECIEG UNVUMATWY,
MNVUPATWV NMOAUMECWV K.d. oTnv EAAGDa kal oTo €EwTepikO) OUPPWVA HE TOV
€kaoToTE IoxUovTa TIHokaTtaAoyo Tng ETaipiag. Ze nepinTwon avaAwaong Tng pnviaiag
EVOWMATWHEVNC XPNONG Mou napéxeral and To enAexBev and To ZuvdpounTn
Mpoypappa Kaptoolvdeong, o ZuvdpounTtng duvartal va npayhaTonolei Xpion Twv
Ynnpeoiwv TnG ETaipiag, katoniv nponyoupevng avavewong Tng a&iag xpnong Baocel
Twv 01adIkaciwv avavewong kali Xpnong xpovou opihiac Twv Mpoypauudtwv
KapTtokivnTric TnAepwviag Tng ETaipiac.

11.2.3. Ze nepinTwon NpocwpIiviig i Hoviung dlakonng Twv Ynnpeoiwv, BAcel Tou
ApBpou 16 TnC napoucag, dev Ba eivar duvaty n avaAwon TNG MNvIaiag
EVOWMATWPEVNC XpAONG Tou emAexbevioc and To ZuvdpounTtn [MpoypdupaTtog
KaptooUvdeong kabwg kal TUuxOV UMOAEINOMEVNG and avavewon agiag xpnong
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KapTtokivnTi¢ TnAe@wviag. XTnv MNeEPINTWON TNG NPOCWPIVAG JIaKONNG  Twv
Ynnpeoiwv Aoyw AnEINpoBeopwv kal anairnT@v OPEIA@Y TOU ZUuvOpoUNTH Npog Tnv
Etaipia, n avaAwon Tuxov UNOAEINOPEVNC ano avavewon a&iac xpriong KapTokivnTng
TnAepwviag Ba ival PIKTR HOVO KATOMIV £E0PANCNG TWV WE Avw OPEIAWV and To
SuvOpounTH.

11.3. Npoypappara WIND To ALL

11.3.1. O1 napdvreg €1dikoi Opol kal NpolnoBeoelc unaywync, ol Aoinoi 6pol Tng
napoloac kair n Aitnon ZUvOeonc Tou umoypagovta ZuvOopounTr anoteAolv Tou
OpOUC Kal TIG NpoUNoBETeIC EvTa&ng kai xpriong Twv MpoypappaTtwv WIND To ALL.
11.3.2. Me Baon Ta avwTEPW NPOYPAPMATA O ZUVOPOUNTNG Opilel ME TNV €yypagn
TOU 0 aQuTtd To AvwTaTto 'YWoG TnAeniKoIvwVIakng Xpéwonc. To &v AOyw nood o
SuvdpounTic OuUvatar va TO Tponoroiei onoTednnoTe, OoUPPWvVa HE TNV
NEPIYPAPOUEVN OTOV TIMOKATAAOYO TOU OIKOVOUIKOU npoypaupaTtog d1adikacia, onwg
auTn €KAOTOTE IOXUEL.

11.3.3. Me Tnv emAoyr €yypagnc oTta w¢ avw MPoypaupaTa o SuvOopounThc
avayvwpilel kalr anodéxeTal OTI, YE TN CUMNANPWON TOU E€MIAEXOEVTOC and auTov
AvwTaTou Yyouc TnAenikoivwviakng Xpéwonc, dev Ba duvaral va npayuaTonoinoel
ano Tnv oUvOEDN Tou 0noloudnnoTe €idoUG EEEPXOMEVN XPEWTIHUN TNAEMIKOIVWVIAKN
Kivnon/kAnaon, ekToc anod KARoeig npog ApiBuoUc EKTakTNG Avaykng r npoc apiOpoug
ateloug xpéwaonc. Ma Tnv apon TnG avwTEPw KaTaoTaonc 6a npénel va akoAouBei Tig
dladikaacieg nou kabopidovTal and Tnv Etaipeia.

11.3.4. O ZuvdpounTnG €xel AaBel yvwon Kal anodexeral To GUVOAO TwV Opwv,
XaPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOUIKOU MPOYPAMHATOC MOU EMIAEYEL, ONWG
auToi napaTtiBevtalr oto napov apbpo 11.3, orto MapdpTnua nou npPoPAENETaAl OTO
apBpo 7.1 kai TpononoiouvTal dia Twv apdpwv 7.2 kai 20 T napouong cuppBaonc.
11.3.5. H Etaipeia diatnpei To dikaiwpa onoTednnoTe va Tpononolei Tnv napoloa
napaypago, He OXETIKA MNPOG TOUTO EVNHEPWON Tou 2ZuvdpounTn MECW TOU
01adIKTUaKOU TNG TOMOU Kal Tou AoyaplacpoU nou autog AapBavel, napeXovTag Tou
To OIkaiwpa kaTtayyeAiag Tng napolong CUPBAcEWC evToc evog (1) pnvog anod Tnv
avOTEPW EVNHEPWON.

11.4. Eraipika Mpoypappara

11.4.1. O1 napovTeg €1dIkoi Opol kal NpoUnoBegelg unaywyng, ol Aoinoi Mevikoi ‘Opol
TNG napoucag, n Aitnon 2U0vdeong Tou unoypagovra ZuvdpounTr (EPeENG
«YnewBuvog MAnpwuNnc») kalr Tuxov MapapThuata anoTeAoUV TOUu OPOoUG Kal TIG
npolUnoBéoeig EvTagng kai xprong Twv ETaipikwv MpoypaupdTtwv Tng ETaipiac.

11.4.2. Aikaiwpa evtaéng ota Etaipika Mpoypdpupata €xouv a/ VOMIKG npoowna,
EMMOPIKOU 1) KEPOOOKONIKOU XapakTnpa kal B/ puoika Npocwna Nou ackoUv aTOMIKN
EUNOPIKN EMixeipnon N €AeUBepo endayyeApa kaTonv €IBIKNG eykpioews Tng ETaipiac.
H Etaipia OikaioUtar va ¢ntioel and Tov YnelBuvo MAnpwuNng Ta anapaitnta
OTOIXEIa Nou anodelkvuouv TNV Unap&n Tou VOUIKOU NPOowMouU Kal TNV EKNPOCcwNNoN
TOU kaBwg kal Tnv AoKnon ATOMIKAG €nixeipnong n eAelBepou enayyEAPAToG Kai
dlatnpei To Olkaiwpa va anodexbei r OxI TNV unaywyn TOU OTAd WG Avw
Mpoypduuara.

11.4.3. H napoxn Twv &v Adyw [Mpoypaupdtwv npolnoBeTel Tnv €vra&gn Kai
dlaTnpnon o€ autd €eAAxIoTou apibpgoU Zuvdecewv Tou YneUuBuvou MANPpwUNC,
oUpQWvVa He TOoVv €kAOTOTE IoxUovTa TIokaTaloyo TnG Etaipiac. O YneuBuvog
MANpwEnG dnAwvel kal eyyudrtal 0TI OAeC ol ZuvdEoelg nou Ba evrda&el ota Etaipika
Mpoypdauppata Tne ETaipiac 6a xpnoigonoiouvTtal anod Tov idio | and unaA\nAouc n
ouvepyateg Tou. H ETaipia dikaiouTal va eAéyxel TV GUP@WVA PE TO Napov Xpnon
TwV ZUVOECEWV Kal va KATAyyeEAEl 00€C ZUVOEDEIG Oev MANPOUV TOUG OPOUC  TNG
napouoacg,.
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11.4.4. Ze nepinTwaon Nou yia onolodnrnoTe AOYo 0 apIBHOC TWV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypaupdtwv peiwdei kaTtw and Tov NnpoBAENOPEVO EAAXIOTO apIBUO,
oUPQWva PE ToV €kA0TOTE IoXU0OVTa TIOKaTaAoyo Twv ETaipikwv MpoypapupaTwy TN
Etaipiac, o YneuBuvog MAnpwung 6a npénel, evroc Tpiavra (30) nuepwv ano Tnv
nUEpOMNVia TNC ¢ avw Meimong, va npoBei  OTIC anapaiTNTeC  EVEPYEIEC
(evepyonoinan veéag ZUvOeoNG) NPOKEIYEVOU va NAPAMEivel oTo eMAexBEV anod auTov
ETaipikd Mpdypaupa Tng ETaipiac. Eav napéAdel anpakTn n npobsopia Twv TpIavTa
(30) nuepwv, n ETaipia €xel To diKaiwpa va evTAEel TIC TNAEPWVIKEG ZUVOECEIC TOU
YneuBuvou MANPwUNAC o€ aAo Mpdypaupa XPEwonG, EVNHEPWVOVTAC AVTIOTOIXA TOV
YneuBuvo MNMANpwUNG He KGBe NnpdaPopo yia Tnv ETaipia Tpono. Q¢ npog To dikaiwpa
kaTayyeAiac, 1oxUouv Ta 6oa opifovTal aTto ApBpo 17 Tng napouoac.

11.4.5. H Etaipia 6a ekdidel oTo Ovoua Tou YneUBuvou MANPpwUNAG €vav Koivo
Aoyapiaopd yia OAeC TIC Zuvdeoelc Twv ETaipikwv Mpoypappdtwv. O YneuBuvog
MANpwHNG o@eilel va €Eo@Aei Touc AoyapiaopoUc kal Oha 6oa nepidappavovtal o
auTouC oUPPWVA PE TOUG OPOUC TNG NapoUadc.

11.4.6. Aiadikaoia 'Evra&ng Zuvdcoswv ota ETaipika Mpoypappata Tne ETaipiac:

A. 'Evra&n véwv Zuvdéoewv: O YneUBuvoc MAnpwunc dikaioUTal va evragel oTa
Etaipikd Mpoypdupata veéeg ZuvOEDEIG, unoypa@ovTag To €0IkO &vtuno AiTnong
NEwV ZUVOETEWV.

B. 'Evra&n u@ioTapevwv Zuvdécewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwung dikaloutalr va evta&el ota Etaipika Mpoypdupata Tng ETaipiag
UQIOTAMEVEG EVEPYEC ZUVOEDEIC NMOU AEITOUPYOUV OTO OVOPA TOU, UnoypdpovTac To
€101kO €vTuno Aitnong NEwv ZUVOECEWV.

I. 'Evra&n ugiotdpevwv Zuvdéoewv alAou ZuvdpopnTh: O YneuBuvog MANPWHAG
OlkaioUuTal va evra&el ota Etaipika Mpoypdupuata Tng ETaipiag ndn u@ioTapeveg
Suvdeoelc aAou ZuvdpounTn, unoypagovtag To €10Ik0 £vruno Aitnong Néwv
Zuvdeoewv. Anapaitntn npolnoBeon eival o apyikog dikaloUuxog TnG ZUvOeong va
OnAwael eyypa@wc OTI anodexeTal Tn YetaBifacn Tng ZUvOeong Tou oTov YneuBuvo
MANPWUNG. To TEAOC EvTa&ng ava Zuvdeon SIapopPWVETAl CUPPWVA UE TOV EKAOTOTE
IoxUovTa TIHokaTahoyo Tng ETaipiac.

A. Ta avwTEPw avagepopeva €I0IKA €vTuna anoTeAoUv and Tnv unoypagr Toug,
avanoonacTo TURAEAa TNG napouoac.

11.4.7. H unoypapry Tou €idikoUu evtunou Aitnong NEwv ZUVOEoEWV yia &EvTagn
>uvdeoewv ota Etaipikd Mpoypappata TnG ETaipiag, ouviotd nAnpn anodoxn Twv
OpwVv TNG Napouadag kai OAEG ol oxeaelg HETAEU YneuBuvou MAnpwung kai ETaipiag yia
TIG evTaypéveg ZuvoEaelg, Ba kabopilovTal and Tnv napouod. € NePINTWON EVTA&nG
nNon ugloTapevwv Zuvdéoewv oTa Etaipika Mpoypappata Tng ETaipiag, katapyouvTai
QUTOMATWG yIa TIC WG Avw ZUVOECEIC Ol Opol TNG apxIKng Aitnong ZUvoeong Kai
avTikabioTavTal e Toug 0pouG TNG Napouoac. Tuxov ekNTWOEIG 1 A\a npovopia ek
TV WG AV UQPIOTAPEVWV ZUVOECEWV anooPevovTtal auTtodikalia Kal n TIMOAGynon
Toug Ba yiveral epegng oUPPwva PE TOUG OPOUG TNG napouoag kKal Tov IoxuovTa
TiJokaTahoyo Twv ETaipikawv MpoypaupaTtwy Tng ETaipiac.

11.4.8. KaBe ZUvdeon nou evracoestal o ETaipikod Mpoypappa TG ETaipiag Ba exel
eAaxiotn d1apKela oUPPWVA JE TOUC AvTIOTOIXOUC OPOUG TNG Napouadac.

11.4.9. H AUon Tnc napouoac dev eMPEPE TN dIAKONN TwV ZUVOECEWV YIa TIC OMOIEC
Oev exel NnapeABel akopn n ehaxioTn diapkeia. Ze nepinTwon ANENG TnG napouoag, n
Etaipia diatnpei To Olkaiwpa va evra€el autopata TIC wC avw JUVOECEIC OF
npdypappa TnG eMAOYNG TNG, EVNHEPWVOVTAC avTiaTolXa Tov Yneubuvo MANPWUAG HE
kGBe npoo@opo yia Tnv ETaipia TPOMO kal va TIHONOYEI TNV XPEWOn TwV
napeXoOMeEVV YNNPeoiwv BACEl TOU WG AVw NPoypAPUaToc, ekToC av o YneuBuvocg
MANPWUNAG EMIAEEEI TNV UNAywyn TWV ¢ avw JUVOEOEWV O GAAO NPOYPAPHA TNG
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Etaipiac (e@ooov nAnpoUvTal oI OXETIKEC MPOUMNOBEsEIC €vTaEng oTo &v AOYw
npoypappa). .

12. EIAIKOI OPOI KAI NMPOYNOOGEZEIZ NAPOXHZ YNHPEZIQN

O1 kaTwO1 O6poI IoXUoUV Kal OEOPEUOUV TO ZUVOPOUNTH OTNV NEPINTWAON NOU EMIAEEE
oTtnv AiTnon ZUvdeonc TNG NApoxnG KAnolag ek Twv Katwli Ynnpeoiwv Tne ETaipiac.
2€ KAMOIEG anO TIC MEPINTWOEIC AUTEG, O ZUVOPOMNTAC AMOJEXETAI NAEKTPOVIKA
EexwpIoTOUG YEVIKOUC OpOUG, Ol oroiol JIENOUV TIC v AOYyw NPOCOETEG UMNPEDIEG,
OUMNANPWVOVTAC TOUC NApOVTEG OPOoUG Kal OEOPEUOVTAC avTioTolXa TO ZUvOpoUNT),
ONWG Kal ol napovrec oOpol. H Etaipia diatnpei To dikaiwpa Tpononoinong n
KaTapynong Twv YNNPeoIwv, KATOMNV nponyoUHEVNG evNUEPWONG TOU ZuvOpounTh,
oUpewva pe Ta npoPAenopeva oto apbpo 20 TnG napouong.

12. 1. HAekTpovikEG Ynnpeoiegc myWIND

12.1.1. O1 napovTec €1d1koi Opol Kal NPoUnoBETEIC, ol Aoinoi 6pol TNG napoloacg Kai n
AiTnon Z0vdeonc Tou ZuvdpounTrn anoTeAoUV TOu OPOoUC Kal TIC NPoUnoBEoelg
napoxnc Twv HAekTpovik@v Ynnpeoiov myWIND. ‘Onou ol napovreg €1dikoi Opol
ouykpouovTal pE Toug evikoUg ‘Opouc TnG napolcac unepioXUouv ol NapovTeq
€I10IKOI TWV YEVIKWV.

12.1.2. H ETaipeia napexel otov ZuvopounTtn / MeAdtn (epe€ng «Xpnotne»), Baocel
TWV NapovTwv Opwv Xpnong, TIC unnpeoieg (1) npoBoAng svepywv ouvdEoswy, (2)
npoBoAnc Aoyapiaocpwv, (3) npoBoAnc evepywv npdoBeTwv unnpeoiwv (add on) ot
kGBe ouvdean, OnNwg €niong kalr duvaToTNTA EVEPYONOINONG/AnEvEPYONoinong autwy,
(4) evepyonoinong/ansvepyonoinong diebvolc neplaywyng, (5) evepyonoinong opiou
xpnong dedopevayv, (6) @payng kaprtac SIM, (7) nAekTpovikng €kdoonc n/kai
anooToANG MEoW NAEKTPOVIKOU Taxudpopeiou Aoyapiacpwy, (8) kaTtaBoAng TIUANATOG
MEOW MIOTWTIKAG KapTag, (9) katabeong n kaTapynong naylag VIoAng yia eE6gAnon
Aoyapiaopwv PEOW MIOTWTIKAG KApTacg, (10) aAAayng OIKOVOUIKOU NpoypappaToc,
OnoTe auTo eival duvato oTa nAaiola TNG €EKACTOTE I0XU0OUCAG EUNOPIKNAG MOAITIKNAG
NG Etaipeiag, (11) avaBabuiong sunopikoU NAkETou, OMOTE auTo eival duvaTtd oTa
nAaioia TnG EKACTOTE I0XUOUOAG EMNOPIKAC NOANITIKAG TNG ETaipeiac kal, YeviKwe, Kabe
GMnNC  unnpeoiag  nou  napéxeTal  MECW ~ TOU  NAPOVTOC  ICTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/»> (oTo €ENG oI «Ynnpeoieg»). & KkaABe
nepinTwon, ME TNV €yypagn Tou Zuvdpoupntn oOTIG unnpeoiec myWIND o
JUVOPOUNTAC anodEXeTal pnTa Kal avenipUAakTa OTI dev Ba Aappavel os &vrunn
MOP®R TNV avaAuTikKn EVNUEPWON VI TIG XPEWOEIC TwV AOydpiaCHWV TOU.
ErmiAéyovtag Tnv emdoyn B (e-Bill) kaTd Ta katwTépw avapepdueva, Ba pnopei o
>uvOpPOUNTAGC va anokTa npocBacn oTnv avaluon Tou AoyapiacpoU Tou Kal va
anoBnkeUel AQuTr) OTOV UNOAOYIOTH TOU HECW TOU I0TOTONOU www.wind.gr/mywind.
12.1.3. O1 diamiBépevol TUMOI yia TNV napoxn TnG Ynnpeoiac myWIND, and Toug
oroioug duvartalr va €mAéEEl 0 ZuvOPOPNTNG OTNV Mapoucda €ival ol NapakaTw:
A. Tunog npwTog “e-mail Bill” — AoyaplaopOG/TIHOAOYIO XPEWONG TWV UNNPECIWV
NAEKTPOVIKQWV EMIKOIVWVIWV ANOKAEIOTIKA O€ NAEKTPOVIKN Hop®ry: O XpnoTtng dnAwvel
pNTAa Kal avenipuAakTa OTI, dev eniBupei va AapPavel oTo €EAG O EvTunn HopPr) TOUG
Aoyapiacpoug napoxng UMNPECIWV NAEKTPOVIKWY EMIKOIVAVIQWV Kal OTI, and Tnv
€yypaon Tou otnv Ynnpeoia enBupei kal anodexeTal oTo €ENG va Toug Aappaver Jovo
o€ nAekTpoVIKN pop®r, (OUPPWVA HE TA AVWOTEPW NEPIYpapopeva und 12.1.2).
Eniong, anodexetal 6T, 6a AauPavel HEow Tou NAekTpovikoU Aoyapiacpou (e-mail)
nou £xel dnNAWOoel TNV NPwTN O€AIda Tou Aoyapiaopou Tou, Xwpic avaluon KANoEwv,
0 NAEKTPOVIKI HOPPr) KaBwG €Mionc Kkal KABe OXETIKN ME aAUTOV evnuépwan/
Kolvoroinon, onw¢ NPoPAENETAl KAl OTOUC OPOUC TNG CUMBACcEWC ZuvopounTr/
MeAdtn pe Tnv WIND (evOEIKTIKA Kal OxI MEPIOPIOTIKA TNV €100Moinon NpocwpIvig
dlaKonn¢g NApoxNG TwV UMNPECINV NAEKTPOVIKWV EMIKOIVWVIWV, N onoia dlevepyeiTal
oTnV napouca d1a JEoW TOU NAEKTPOVIKOU Aoyapiagpou Tou).
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B. Tunog deUTepog “e-Bill” — O XpnoTng £xel OAeC TIC duvaToOTNTEG TOU TUNOU A “e-
mail Bill” kai i1oxUouv OAa O00a avagépovtal avmTepw und A. EminAéov autav, o
XpnoTng anokta npooBaon oto diadikTuakd Tono myWIND/e-bill dnou pnopei va del
Kal anoBnkeUoel 0TOV UMOAOYIOTH TOU TIG QVAAUTIKEG XPEWOEIC TWV AOYyapIaoHwV
TOU, OUMQWVA JE Ta eKei 0pIlOMEVQ.

I. Tunog Tpito¢ “myWIND” — Aoyapiaopog/TIHOAOYIO XPEWONG TWV UMNPECIDV
NAEKTPOVIKWV EMIKOIVWVIOV O €VTUMN Kal nAEKTpovikr poppn: O Xpnotng 6a
AapBavel oc €vrunn Pop@r MOVO TOV  Aoyapiaouo/TIMOAOYIO XPEWONG, XWPIG
avaAuTIKn xpéwon, otn dnAwBeioa and autov Taxudpouikn dielbuvon. EninAgov, o
XpAoTng €xel OAeC TIC duvaToTNTEG Tou TUNou A “e-mail Bill” kai 1oxUouv OAa Ooa
avagEpovTal avwTEPw uno A.

EidiIka yia Toug €TaipikoUG NEAATEG IoxUOUV povo ol Tunol A (“e-mail Bill”) kai B (“e-
Bill") avwTépw Kal OTOUC ETAIPIKOUG NEAATEG dev napexeTal o Tunog I (“"myWIND").
12.1.4. H npdoBaon oTic Ynnpeoiec¢ myWIND anoktatal pe npwToBouAia Tou
SuvOpouNTN KaTa Tov akoAoubo Tpono. O JuvdpopunTnG METaBaivel oTo diadikTuako
Tono «https://www.my-wind.gr/» kal akoAouBei Ta BriyaTta nou kabopilovTal ekei P
01a0pacTikd TpOMo, kataxwpwvtac 1o A.®.M. Tou, TOV apIBUO TNAEPWVIKNG
ouvOeonG, Tov KWOIKO NeAATN, anapalimhTwg O1elBuvon NAEKTPOVIKOU Taxudpopeiou
(e-mail), yia Tnv onoia o ZuvdpounTnc — XpnoTng syyudtal OTI €ival evepyn, €XEl
npdoBacn O aAuTh AUTOGC O IdI0C Kal Ot MePINTwOn aAAayng TnG Oogeilel va
EVNUEPWVEI apeoa npog TouTo Tnv ETaipeia kar napalnAa eniAeyel Tov TUNO TwWV
Ynnpeoiwv nou eniBupei. Ev ouvexeia o ZuvdpounTnG KaTaxwpei Eva povadikd Ovoud
xpnotn (username) kai évav povadikd npoowpivo KwdIkO xpnotn (password), Tov
onoio kal 8a xpnoidonoinosl anokAEIoTIKA yia Tnv npoopacn oTiG HAEKTPOVIKEG
Ynnpeoieg myWIND. Me Tnv eyypa®n evog XpnoTn oTIC YNNPETIeg kal TNV €niAoyn
TUNOU KATA Ta avwTépw und 12.1.3 ava@epOpeva, O OGUYKEKPIYEVOC XpRoTng —
ZuvOpouNnTnG Ba AauBavel Tov enIAeyevTa TUNO YANPESIWV YIa OAEG TIG GUVOETEIG NOU
exel otnv ETaipeia (kivnTig n/kal otabepng TNAEPWVIac) kai dn yia OA&G TIG GUVOETEIG
nou eival ouvoedepEveC Pe To A.®.M. Tou, KaTapyoUHeVOU 0103ANOTE GAAOU TPOMoU
Kal JeBodou Awng Aoyapiacpwy Nou ioXUE yia Tov/Toug Aoyapiacpo/ouc Twv AoInwv
ouvdEoEwY Tou XpnoTn oTnv ETaipeia peExpr keivn TN OTIYUA.

12.1.5. O XpnoTtnc duvaTal onoTednnoTe Kal YEow TNS Ynnpeaiag va diakonTel o i010G
Tn duvaTdTNTA ANOCTOANG, MEOW NAEKTpOVIKOU Taxudpopeiou, atn dnAwbeioa ano
auTOV NAekTPOVIKN dleUBuvon Tou Aoyapiacuou — TIHOAOYIOU XPEwONG. X AuTn TNV
nepinTwon dev Ba ennpealovTai ol AoINEG NAPEXOHEVES YMNNPETIEC,

12.1.6. O XpnRoTng pnTwG avayvwpilel kai anodexetar OTI dev eivalr duvatn n
€€ao@alion Tou XpAoTn 60OV apopa aTn XPAon Tou NAekTpovikoU Taxudpopeiou Kal
KaTd Tnv nAekTpovikn diakivnon eyypapwv, kabw¢ autr eEaptatar and nAnbog
napayovtwv. Q¢ ek TouTou, N WIND EAAGG dev (Epel O€ Kayia nepinTwon gubuvn n
unoxpéwaon Ocov agopa OTnV anooToAnl Tou AoyapiaopoU — TIHOAOYIOU XpEWwonG
oToVv XpnoTn MEow NAEKTPoVIKOU Tayxudpopesiou oTnv nAekTpovikr dlielBuvon nou
auTog exel dnAwaoel otn WIND EAAGG kal TauToxpova o XpRoTng avayvwpilel 0Tl o
id10¢ €ival anokAEIoTIKG uneuBuvog yia onoladnnoTe nuia NBeAe npokAnBei oe auTov
N o€ olovonnoTe TpiTo. Eniong, n WIND EANGG dev (epel €ubUVN yia pn €YKUPOUG
NPOOPIOUOUC, OPAAUATA PETAdOONG, AANOIWON N €V YEVEI yid TNV AOPAAEId TwV
nMANPOPOPIWV Nou BIAKIVOUVTAl OTO TNAEMIKOIVWVIAKO TnG OIKTUO Kal WETAPEPOVTAl
MEOW KUKAWUATWV enikoivwviag kal ouvapoug €EonAiopoU Mou NApEXOUV TPITOI,
Kabwg eniong kalr napoxol TNAEMIKOIVOVIAK®WY OIKTUWV Mou dlaouvdEovTal HE TO
Oiktuo TnG WIND EM\GG, Onwg yia napadelypa oTtnv nepinTwon Tou AiadIkTuou.
MapaMnAa n WIND EANGG dev napexel kagia eyyunon npog To XpnoTn OTI ol
diadikaociec ao@aleiag nou xpnoiponoici n WIND EAAGC Ba anoTpewouv TNV anwAeiq,
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aMoiwon f Tpornonoinon Twv NANPoPopI®V nou diakivouvTtal oTo AIadikTuo mn.x.
€€arTiac 1wv, trojan horses i aMwv avTioTorxwv enBAaB®V NPAEEWV TPITWV.

12.1.7. Me Tnv unnpeoia kataBoAng TIUAPATOG MEOW MIOTWTIKAG KAPTAG O
ouvOpOUNTNG €xel TN duvaToTNTA va KATABAAAEI TO Tipnua yia Tnv €E0PAnNON Twv
Aoyapiaop®v TOU MPE XPrion £yKupng Kal €v 1o0XU MIOCTWTIKAG TOU KAPTAC €KOO0EWE
ano avayvwpIoHEVO MIOTWTIKO idpupa.

12.1.8. Mg Tnv unnpecia kaTabeonc Nayiag eVToAng yia eE6(ANoN Aoyapiacpwy HECW
NIOTWTIKAC KAPTAC 0 CUVOPOUNTAC EXEI TN duvaTOTNTA VA KATABECEI NAyIa EVTOAN yia
TNV €E0QANON Twv AOyapiacu®V Tou, MOU NPOKEITal va ekdidovTal aTo péAAov anod
v WIND, pe xpnion €ykupng kai v 1oxXU MIOTWTIKAG TOU KAPTAG €kOOOEWS anod
avayvwpIoHEVO NIOTWTIKO idpupa.

12.1.9.Aikainpa évra&éng otnv Ynnpeoia €xouv OAol o1 ZuvOPOUNTEC ZupBoAdiou TNG
WIND (quoikad npdéowna, VOUIKG npoowna €unopikoU r KEpdoOoKOMIKOU XapakThpa
Kal QuOIKG npOoWNa nou aokoUV QaTOMIKN €EMUMOPIKN EMIXEipnon 1 €AeUBepo
€NAyYEAUA), Ol OMoiol €XOUV EVEPYN OUVOEON KIVNTAC TNAEPWVIAG N Kar oTabepnc
TnAeQwviac kal internet kai nAsktpovikn dieuBuvon (e-mail). EEaipéosic and To
Olkaiwpa €vraéng Ouvavrar va e@apuolovral and Tnv ETtaipeia yia Aoyoug
01ao0pAAIoNG TOU anoppnTou TWV NPOCWNIKWV OEOOUEVWY CUVOPOUNTWV.

12.1.10.0 XpnoTtnc kaAsital va O1aBalel NPOOEKTIKA TOOO TOUC MNAPOVTEC OPOUG
XpNonc Twv YNnpeoiwv 600 Kal autoUc nou 6a Tou napouaciacTolv NAEKTPOVIKA, Npiv
anod Tnv €yypagn Tou o€ auTn. € nepinTwon nou dev anodeExeTal NANPWS Kal Xwpig
ENIPUAAEN TO OUVOAO 1 MEPOC TwV Opwv aAUTWV Mou Ba Tou napouciacTouv
NAEKTPOVIKA, NpIv and TNV €yypagr Tou oTnV UNNPECia, KAAEITal va Pnv npoxwpnoel
otnv anodoxn Twv 0pwv auTwv Kal akoAoUBwg oTn Xprnon Twv Ynnpeoiwv. H WIND
o1aTnpei To dIKAiwPa TPOMonoinong onoTedNMOTE TWV NAPOVTWY 0pwvV AAAd Kal TwV
€V AOYyw OpwV nou napouaialovral oTo ZuvOpounTn NAEKTPOVIKA, MPIV TN XPrRon Twv
Ynnpeoiwv, ME nponyoUMeEvn avTioToixn evnuépwon Tou Xpnotn Tpiavra (30)
NUEPWV, NPIV TNV 1Io0XU TWV €V AOYW TPOMOMOINCEWV, oUNPWva Pe To apdpo 20 TNnG
napolonc oupBdcewc, O1IGOTNUA KATA TO onoio o XprRotng 6a duvartar va
unavaxwpnoel TnG napouong cUPPBAcEWG Nou apopd atnv Ynnpeaia.
12.1.11.Eyypaon/Evepyonoinan Twv YNNPeoiwv

Ma onoiodnnoTe npopAnua/ duoxepeia/ epwTnua kata Tn diadikaoia evepyonoinong
TV Ynnpeoiwv, o Xpnortng duvaTal va €nKOIVWVEI PE To TpAWa EE&unnpétnong
MeAdatwv TnG WIND oTa 10XUOVTA THAEQWVA EMIKOIVWVIAG/NAEKTPOVIKEG BIEUBUVOEIC
ONw¢ avaypapovTal oTnv w¢ avw NAEKTpovikn oeAida (www.wind.gr/gr/mywind).
12.1.12.Tponoi Mapoxng Ynnpeoimv

A. Ta Tnv npooPaon kabe Qopd oTov dIadIKTUAKO TONO Twv YNNPeoiwv, 0 XpAoTng
€lodyel Tov npoownikd kwdikd XpnoTtn (username) kai Tov kwdikO Eioodou
(password) (epe&nc «Kwdikoi Mpoopaonc») nou eixe opioel cUPPWVA KE TA AVOTEPW
uno 12.1.4. Na Adyouc acpaleiag evdexeTal va {nTeital neplodika and Tov XpnoTn va
aAAadel Tov kwdIkd €106d0U TOU.

B. Me Tn oUvdeon oTov OIAdIKTUGKO TOMO TwV YNNPECIwWV, O XProTnG anokTd
npooBacn oTov npoownikd Tou Aoyapiacpud myWIND kai €xel onoTednnoTe TO
dlkaiwpa va aiteital kar va Aappavel Tig Ynnpeaiec.

. Me Tnv €kdoon kdaBe veEou AoyapiaopoUu anooTEAAETAI OTOV XProTn OXETIKO
EVNUEPWTIKO ypanTo PAvupa (SMS) otov dnAwBévra and auTov apiBud KivnThg
TNAEPWVIAG kaBwC kal NAEKTPOVIKN €MIOTOAR oTn dnAwBeioca and auTov NAEKTPOVIKNA
OlelBuvaon We enouvanTopPEVO Tov GUVOECHO TNG IOTOOEAIDAC TNG OXETIKAG YNNpeaoiag
Kabw¢ €niong kal ENICUVANTOMEVO EVTUMO TNG NPwTNG 0eAidag Tou Aoyapiacpou Tou
XpRoTn, Xwpic avaiuon kAnoswv. Me Tn Afyn Tou napandavew ypanTtoU WnvUPaTog
Kal NapaAAnAa TnG NAEKTPOVIKNAG EMIGTOANG O XPproTnG UNopei va ouvdEETal Kal va
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AapBavel yvwon Tou Aoyapiacpou Tou, avaloya HE Tov Tuno YNnpeoiag mou Exel
€MIAEEEI OUPPWVA PE TA AVOTEPW UNO 12.1.3 avapepopeva.

A. O1 Aoyapiaoyoi ekdidovtal unvigiwg f/kar kat’ emAoyr; TnG WIND yia Xpovika
dlaoTAuaTa nou dgv unepBaivouv Toug duo (2) PRVEG, oUPPWVA KE Ta 6oa €IBIKOTEPA
opilovTal oTOUC OPOUC TNG CUMBACEWG ZuvdpounTr)/MeAaTn pe Tn WIND. Avaloya pe
Tov TUMO YNNPeoiac nmou €xel €mAéEEl oUPPWva PE Td avwTépw uno 12.1.3
avagepopeva, o Xpnotng OlvaTtal va €xel npooPfacn kal o€ naAdidTEPOUG
Aoyapiaopouc Tou yia Xpoviko didoTnua £wg dwdeka (12) unvwv and Tov TPEXOVTd
Aoyapiaopo.

E. ZTnv nepinTtwon nou o XpnoTtng Twv YNnpeoiwv eyypagei otnv Ynnpeoia Eviaiou
NoyapiacpoU Tng WIND (kivntr) TnAe@wvia, oTabepry TnAepwvia kai Internet),
onAwvel oTI, anodéxeTal 0TI B6a AapBdavel TNV UNnpPEcia auTr| yia OAEC TIG UNNPETIEG
NAEKTPOVIKWV ENIKOIVWVIWV, MOU €ival evepyonoinueveg oto A.®.M Tou.

>T. Kata Tnv napoxn Twv unnpeciov KataBoAng TIMAKATOG HECW MIOTWTIKAG KAPTAG
Kal kataBeonc naylacg evroAng yia eE6(pANon Aoyapiacumv PECWw NIOTWTIKAG KAPTAC O
XPNOTNG Kal VOMUIYOG KATOXOG TNG KApTAc, agou €ioéABel oTov AladikTuako Tomno,
KATaxwpei 0Ta oikeia nedia, Ta oToIxeia TNG KApTag Tou (apIBudC kapTag, nuepounvia
AAENG, apiBuog Eakpifwaong TNG auBevTIKOTNTAG TNG KAPTAG NOU Eival AnOTUNWHEVOG
OTOV XWPO Mnou npoopileTal yia TV unoypadn Tou katoxou (CVV2/VISAR CVC/MC)
Kal TO Nogod TNG NANPWHNAG nou enBupel. MeTd Tn CUMNANPWON TWV AVOTEPW
OTOIXEIWV 0 XPNOTNG EYKPIVEI TNV NANPWHN TOU OXETIKOU NOCooU HE TNV EVEPYONOINON
NG £vOeiEng «ONokAnpwon» (1 aAng napep@epols ppAcnc) nou sugavileTal oTnv
000vn Tou UMNOAOYICTH) TOU.

12.1.13. Aikaiwpata/ YRoXpeEWOEIG ZuvdpounTh

A. O XpnoTtng Bewpeital 0TI EAaBe yvwaon yia TNV €kdoon TwV AoyapIaoHwV TOU EVTOG
névre (5) epyacigwv nUEPWV and Tnv nuepounvia €kO00NC Toug, Onwc auTn
avaypageTal oe kGbe Aoyapiaopod. H Etaipeia opeilel va pepiyva yia tnv 000 TO
duvatov TaxUTepn €nidoan Kal anooToArn OTOUG OUVOPOUNTEG TwV EKJIOOUEVWV ano
auTnV Aoyaplacumv XpEwong.

B. Enmiong, o Xpnomng Oewpeital OTI €AaBe  yvwon  KABE  OXETIKNG
EVNHEPWONG/KOIVOMoINONG MOU €0TAAN OTNV WG Avw NAEKTPoVIKn dlelBuvor) Tou
Kabwg kal aTov/ouc apiBuo/oug KIVNTAG TNAEPwVIag Tou.

. O XpnoTtng €ival anokA€IoTIKA uneuBuvog yia Tnv evnuépwon Tng WIND o€
onoladnnoTe nepinTwon aduvapiag npoécBacng otnv Ynnpeoia r aduvapiag Afywng
TwV NPOBAENOPEVWV OTNV NAPOUCA EVNHEPWOEWY Kal dev duvaTtal va EMNIKAAEOTEI
Kavévav €Kk Twv oG avw AOywv G aiTioAoyia unepnuepiag €E0PANONG Twv
Aoyapiacpwy Tou.

A. O ZuvdpounTng anodexeTal 0TI, NEPA TWV WG AVW EVNHEPWOEWY, Ba AauBavel and
Tnv ETaipia kai &yypageg €100MoInoeIg Yeow Taxudpopeiou aTn dieUBUVON nou EXEl
OnAwoel otnv Aitnon 2U0vdeong, npiv and Tn HoOviun Oiakonn napoxng Twv
Ynnpeoiwv, Bacel Twv NPoBAENOPEVWV OTOUG OPOUG TNG Napolodac, eKTOG av and
Tov TUNO Ynnpeoieg nou é€xel emiAé€el Oev MPOBAEMNETAI  AMOCTOAN EVTUMOU
Aoyapiaopou, onOTE N aAnooTOAl Tou  Aoyapiacopou  HECWw  NAEKTPOVIKNG
aAnAoypagiag aTnv NAeKTpoviKn Tou diIelBuvaon 1 N anooToAr evnUEPWONG EkOOGNG
Tou AoyapiacpoU Ba BswpoUvTal ApKETEC YIa TN OXETIKN EVNUEPWOT TOU, MPIV TNV
eMPBoAn epayng n diakomnnc.

E. O Xprjotng, kad’ 6An Tn didpkeia Napoxng Twv YNNPeoIwy, €ival UNOXPEWHEVOG Kal
PEPel TNV €uBUvVN va yvwoTonoliei apéowe otn WIND eyypd@w¢ kal Pe unguduvn
ONAwaon aneubuvopevn NPog auTn, KaBe PeTABOAR Twv OTOIXEIWV NOU Exel dNAWOEI
oTnv napouoa AiTnon, Onwc evOEIKTIKA TNG TAXUDPOUIKAC Tou dlelBuvong kai Tou
ap1Buou KivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou autou (e-mail). O
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XpRoTng dnAwvel 0TI, onoladnnoTe PETABOAN Twv ONAWBEVTWY and auTtdv OTNV WG
avw AiTnon oToIXEiwV YivETal anokAEIoTIKG anod Tov idlo.

>T. O XpnoTtng pnTw¢ avayvwpilel kar anodéxerar o011, n WIND dev Qépel O€ kapia
nepinTwaon €ubuvn 1 unoxpewon eniBeBaiwong n/kal enaAnbeuonc Twv dNAWBEVTWY
andé auTtov pe TNV napouca AiTnon OTOoIXEiwv Tou Ocov agopd OTA OTOIXED
enikoivaviag (n.x. dlielBuvon, e-mail K.0.k.) kal AoiNd OTOoIXEid MOuU NApEXEl OTNV
Etaipeia yia Tnv ekTEAeon kal napoxn Twv YRNPeoiwv Kal OTI o idlog e€ival
anokA€IOTIKA uneuBuvog yia onoiadnnoTte {nuia nbeAe npokAnbei oe autov n o€
0loVONMOTE TPITO and Tn XpnRon n Tnv eneéepyacia autwv. To auTo 1I0XVEl Kal yia Td
w¢ Avw oToIXEia nou dnAwvovtal and To XpnoTn O NEPINTWON MWETABOANG TwWV
apxXIKWG ONAWBEVTWY.

Z. O XpnoTtng duvartal va aAAd€el onoTtednnoTe Tov TUMO NAPOXNG TNG UMNPECIag
NAEKTPOVIKNAG €kdoonG Aoyapiacuwyv, Tnv OnAwBeica and auTtdv NAEKTPOVIKNA
OleuBuvon kai Tov apiBpd KivnToU TNAEPWVOU TOU HEOW TNG NAEKTPOVIKNG OeAidag
Twv Ynnpeoiwv www.wind.com.gr/gr/mywind.

H. O XpnoTtng duvaral va diakoyel onoTedANOTE TOV TPOMNO NAPOXNC TwV YMNNPECIWV.
H petapoAr dUvaral va UVTEAEDTEI Je TN oudnAnpwaon and To XpAoTn TNG OXETIKNG
AitTnong Aiakonng Twv Ynnpeolwv. Eniong, oe nepintwon arriuaTtog diakonng Twv
Ynnpeoiwv, n WIND 6a anootéAel oto XprioTn Touc Aoyapiacpouc napoxns
UMNPECIOV NAEKTPOVIKWV ENIKOIVOVIMV aAMOKAEIOTIKA OTn dnAwbeioca and auTov
Taxudpouikn dieubuvon. Ta anoTeAéopaTa TNG we avw AiTnong Ba enépxovtal evrog
Tpiavta (30) nUEPOAOYIOKWV NUEPWV and TNV MPOoonKouoa UnoBoArn TnG. 2€
nepinTwaon nou o XpnoTtng ¢ntnoel n diakonn va Adpel xwpa o XpOVO GUVTOHOTEPO
Twv 30 nuepwv, n WIND 6a kaTtaBdaAel kGBe duvarr npoondbsia oTa nAgiold Twv
TEXVIKWV Kal d1adIkaoTIkwv dUVATOTATWV TNG, NMPOKEIMEVOU va UAOMOINCEI TO aiThKa
0€ MIKPOTEPO XPOVIKO dIA0TNHA.

©. O Xpnotng OnAwvel OTI €ival 0 AMNOKAEIOTIKOG XPpnoTng Tng Ynnpeoiag kai
OeopeleTal OTI Ba kavel opbrn Xxpnon autng kar de B6a anokaAunTel ouTe Oa
Onuoaielel oToixeia TNG Ynnpeoiag v yevel o€ onolovdonnoTe Tpito (MX. KwdIKoUG
npooBaocnc, nePIEXOPEVO TNG YNNPEDIacg), Onwc evOEIKTIKA HE TNV Npowonor Toug
MEOW NAEKTPOVIKNG aAAnAoypagiag oe TpiToug. Ze avTiBeTn nepinTwon o XpnoTng
gival anokAIoTIkA unelBuvog yia onoladnnote {nuId nBeAe unootei kai n WIND
oudepia eubuvn Ba @epel yia Tnv {nuia auTn. Eniong, unoxpeouTal va €130MoInoel
apeoa Tn WIND yia onoladnnoTe Pn €€ouaiodoTnuévn xpnon n/kar napapiaon Twv
WG Avw KWOIKWV Npoopaong otnv Ynnpeaoia.

I. AnayopeUsTal pnTa onoladnnote enéupacn / ene€epyacia Tou NEPIEXOMEVOU TwWV
napoucialopevwy oTn I0TOCEAIDa TWV YNNPECIWV GTOIXEIWV XPEWOEWV Kal 0 XpAoTng
gival anokAsioTikd unelBuvog yia onoladnnoTte {nuia nbeke unooTei o idlog R
npokAnBei atn WIND 1 o€ olovdnnoTe TpiTo and avTioToIxn EVEPYEIA TOU.

IA. O XpnoTng ogeilel va Tnpei OAEG TIG UNOXPEWOEIG TOU NOU NPOKUMTOUV anod Toug
OpOUC XPNoNg TNG NIOTWTIKAG TOU KAPTAG KABwC Kal anod Tnv Keiyevn vouoBeaia yia
TNV NANPWHN HE NAEKTPOVIKA HEDA, ONWG, EVOEIKTIKA, va Aappavel OAa Ta PETpa yia
TNV ao@aAr QUAAEN TNG NICTWTIKAG TOU KAPTAC, va €10onolei Xwpic kaBuaTepnon TNV
WIND vyia Tnv nepinTwan anweiag f KAoMNG TnG MICTWTIKAG TOU KAPTAG K.AM.

IB. O Kartoxoc avayvwpilel 611 n WIND oudepia €uBlvn @épel yia Tn OeTIKA N
anoBeTikr {nuia, nou evdexOueva Ba unooTei 0 XpnoTng and Tn Wn TAPNON TwWV
UMOXPEWOEWY TOU NMOU anoppeOUV GUVOAIKA ano To napdv apbpo 12.

12.1.14. Ynoxpewoeig Tng WIND

A. Ta oToixeia nou nepIAayBavovtal otov dIadikTuakd TOMo TnG Ynnpeoiag
avTIoToIXOUV OTa aToixeia TnG Baong dedopévwv Tng WIND avagopika pe Tnv
napoxr Kai TIHOAOYNON UNNPECINV NAEKTPOVIKWV ENIKOIVOVIWV OTO XPRoTn. Z€ TUXOV
nepinTwaon AdBoug n/kal mbavig avakpiBouc avaypa®ng, AOyw Wn unaitiotTnTag Tng
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WIND, n WIND dev 6a euBUveTal &vavTi kavevog yia {nuiec (onoloudnnoTe €idoug Kal
av €ival auTeg) nou Tuxov Ba npokuwouv. Mn unamotTnTa Tng WIND anoteAoly,
€VOEIKTIKA Kal Oxl MEPIOPIOTIKA, QITIEG MOU AvAYyOvTdl O TEXVIKEG OUCAEITOUPYIEC Kal
aoToxieG N NANUMEAN AIToupyia UNOAOYIOTIKWV GUOTNHATWV N OTOIXEIwV OIKTUOU N
oxeTifovTal PE onolovONMoTE TPOMNO WE NPAEEIC 1 NapaAEiPeIc Tou XprnoTn.

B. H WIND 6a kataBalel kaBe ouvatr) npoonddesia yia Tn O1A0PANICN TNG
O1aBeoIpoTNTAC TNG YNnpeoiag kalr Tnv KaAn Asimoupyia autng. QoTdoo, O Kayia
nepinTwon dev Ba guBuveTal yia onoiadnnoTte {nuia avagopika PE TNV 10TooeAida
oTnv onoia @IAogeveiTal n Ynnpeoia 1 TNV XPnon TNG OUPNEPIAAUBAVOUEVWV
evOeIKTIKG, AaBouc, napaAeiync, dIakonng EAATTUATOC AEITOUPYIAG TOU OUCTNHATOG,
N TNG OUVOEONC, IWV NAEKTPOVIKWV UMOAOYIOTWY, aKOPA Kal oTnV MEPINTWON Mou
£XOUV evNUEPWOEI Nepi TwV avwTépw o1 eknpdownol Tng WIND.

. H WIND diatnpei To OIKaiwya Tpononoinong f Karapynong TwV EMIPEPOUG
unnpeoiov  TNG Ynnpeoiac myWIND, kaTtoniv nponyoUHEvNC €&VNUEPWONG TOU
SuvdpouNnTn, Me kabe npoogopo yia T WIND Tpono (enioTtoAn, fax, e-mail, SMS,
Aoyaplaopouc, avaptnon otov lototono Tng WIND, k.A.n.). EIdIkG oTnv nepinTwon
Mou Ol TPOMOMOINCEIC TWV YNNPESIWV CUVENAYovTal QUOHEVI ANOTEAECUATA YIA TO
ZuvopounTn/Xpnotn, n WIND 6a Toug evnuepwvel, cUNPWwva PE Ta npoPAenodpeva
oT1o apbpo 20 Tng napouong oupBacewc, Tpiavta (30) NUEPES, NPV TNV €PApUOyN
TWV TPOMNONOINOEWV TNG YNNPEDIAG, NAPEXOVTAG TOUC £TCI, YIA TO €V AOYw OIA0TNHA,
To OIKaiwpa va unavaxwpnoouv and Tnv napouca cUpBacn nou agopd oTnv
Ynnpeaia.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napdvteg €1dIkoi Opol kal NPoUnoBEaelg, ol AITRoEIC ZUvOEoNC YNNPETIV
HAekTpovikwv Enikoivwviwv (WIND kivnTr, otaBepr kar ADSL internet) kai or levikoi
‘Opol TwV WG avw AITAoEwWV ZUVOEONC anoTeAOUV TOU OPOUG Kal TIG NpoUnoBEoelg
napoxnG Tng Ynnpeoiag Eviaiou Aoyapiacpou. 'Onou ol napovteg €1dikoi Opol
ouykpouovTal pE Toug levikoUg 'Opouc TnG napoucac unepioXUouv ol NapovTeG
€I0IKOI TWV YEVIKWV.

12.2.2. H Ynnpeoia Eviaiou AoyapiacuoU cuvioTatal oTnv evragn kal diatrnpnon
OAWV TWV EVEPYWV OUVOETEWV TOU ZuvdpounTn otnv ETaipia (WIND kivnTr), oTaBepn
kal ADSL internet) kaTw and Tov idlI0 KwAIKO ZuvOPOMNTH MPOKEIMEVOU va AauBavel
€vav eviaio Aoyapiacpo yia OAEG TIG WG avw YNNPETIEG.

12.2.3. O ZuvdpounTng, NPOKeEIUEVOU va Kavel xpnon Tng Ynnpeoiag Eviaiou
NoyapiaopouU, 6a npenel ol dNAWHEVEG OTNV Napoloa OUVOEDEIC TOU OTO OIKTUO TNG
WIND, va €ival evepyéc kaTa To Pva TIMOAOYNong kai va TidoAoyouvTal e Ta idia
npoownika dedopeva (OvopaTenwvupo, ap. AAT, AOM).

12.2.4. Me TNV gyypagn Tou XuvdpounTn otnv Ynnpeoia Evigiou Aoyapiacpou, n
ETaipia dUvaral va napexel oTo ZuvOpounTn EKNTWGON OTO WNVIAIO NAYIO TEAOG TOU
0IKOVOMIKOU NPOoypAaupaToc KIvnTNG ThAEQwviac, ) aAAou €idouc ekNTWOEIC, BACEI TOU
IoxUovToC TIJokaTaAoyou TnG ETaipeiac. H éknTwon Ba 1oxUel anokAEIOTIKG yid To
XPOVIKO O1G0TNKa Nou o JuvdpounTnG 6a Napayevel yyeypappevog oTtnv Ynnpeaoia
Eviaiou Aoyapiaopou Kal 0Ta OIKOVOMIKA NPoypaupaTa Twv Ynnpeoiwv HAEKTPOVIKWV
Enikoivwviwmv, nou opilel n eKNTWTIKA Npooopd, onwc npoBAENETal oTov IoXUOVTaA
TiJokaTahoyo Tng ETaipiac,.

12.2.5. O ZuvdpounTng avayvwpilel kal anodexeTal OTl, O NEPINTWON KN TAPNONG
TwV OUPBaTIKWV Tou unoxpewoewv (Mevikoi ‘Opol Twv AITNoEwV ZUVOEoNG Kal TNG
napouoac), onwc evOEIKTIKA N KN €ykalpn €E0PANCN TOu OUVOAOU Tou Aoyapiacpou
TwV YNNPEoIWV TwV WG avw ouvdeoewv (WIND kivnTr, otabepn kair ADSL internet),
EVTOG TNG avaypagpopevnG o auTtov nuepounvia AnEng, n Etaipia dikaiouTal va
npoBei o€ NPOoWPIVN KAl KATOMIV POVIUN dlakonn OAwV Twv YMNNPECIOV TOU evidiou
Aoyapiagpou, cUPPwva We Toug Mevikoug ‘Opouc Twv AITnoswy ZUvOeong oTo AIKTUO
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napoxnG HAekTpovikwv Ynnpeoiwv Zuvdpountr (KivnTAg, oTaBepng kai ADSL
internet), onwc 10xUOUV. Z€ NEPINTWON PEPIKNG EEOPANONC TOU eviaiou Aoyapiacuou
OUMQ®VEITAl pNTWC OTI 0 ZUVOPOUNTAC KABIoTATal UNEPRMEPOC YIA TNV OPEIAR TOU,
OUVENAYOMEVWV TWV OUVEMEIWY, Nou npoBAénovTal oUPPwvVA HE TO VOUO Kal TOUG
Mevikoug ‘Opou¢ Twv AITHOEwv ZUVOEoNG, avagopika HE TNV MPOCWPIVI/HOVIHN
dlaKonM Tou CUVOAOU TWV YMNNPECIWV MOU TOU NAPEXOVTAI.

12.2.6. Z& nepinTwaON NoU 0 ZUVOPOUNTNG EXEl EYYPAPEI € 0MOIOVONMOTE TUMO TNG
Ynnpeoiag HAekTpovikoU Aoyapiacpou, ol ONAWHEVEC 0TV NAapouoa CUVOECEIC Tou,
Ba esppavioTolv autdoparta kai otnv Ynnpeoia HAekTpovikoU Aoyapiaopou mnou EXel
EMAEEEL.

12.2.7. e nepintwon nou o ZuvdpounTnc aitnBei  pertaiBaon/aitnon
popnToTNTAc/akUpwarn, yia onoiadnnoTe €K TWV aAVWTEPW OUVOECEWV, N YRnpeoia
Eviaiou Aoyapiaopou 8a navel va ioxUel and Tov ENOPeVO Aoyapiaouod yia TIC w6 avw
OUVOEQEIC,

12.2.8. O Zuvdpountnc diatnpei To dikaiwpa unavaxwpnong and Tnv Ynnpeoia
Eviaiou AoyapiaopoU, katoniv Eykaipng evnuépwong Tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiaopoU napexeTal epooov €ival TEXVIKA dIaBETIUN
Kal 0 ZuvOpounTAG amodéxeTal Nw¢ n napoxn TnG 6a evepyonoinbei aua Tn
01a0eaIpuoOTNTA TNG.

12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napdvteg €1dikoi Opol kal npoUnoBeaelg, n AiTnon ZUvdeong kal ol Aoinoi
Opol TNG napouoac anoTeAoUV TOU OPOUG Kal TIC npoUnoBeceic napoxng Tng
Ynnpeoiag WIND Mobile Broadband.

12.3.2. O ZuvdpounTng deopeleTal va xpnoigonoiei Tnv Ynnpeoia WIND Mobile
Broadband yia npooBacn oTo 81adikTuo anokKAEIOTIKA Kal HOVO YIa TOUG OKOMoUG yid
Toug onoiouc napexeral n Ynnpeoia WIND Mobile Broadband kai cUpgwva navra e
TIG ekdoToTe 0dnyiec kalr Opoug Xprnong nou opilel n Etaipia, onwg auToi
npoBAénovTal oTtoug TipokaTahoyoug TnG Ynnpeoiac WIND Mobile Broadband kai
BpiokovTal avapTnuévol aTo dIKTUakO Tono Tng Etaipiag, oto diadikTuako Tono (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Toug onoioug o ZuvdpounTnig
dnAwvel OTI yvwpilel kal anodexeTal.

12.3.3. Ta Tn xpnon Tng Ynnpeoiag WIND Mobile Broadband ano Tto ZuvdpounTh
anarteital n eykaraocracn oTtov H/Y Tou ZuvOpoPNTr OUYKEKPIMEVOU AOYIOUIKOU
aouppartng ouvdeong oTo dIadikTuo (To ornoio NapexeTar gTo ZuvopounTn anod Tnv
Etaipia, epdoov n unnpeoia xpnoiyonolsital JEow €EwTepIkOU modem nou diveTal
ano Tnv etaipeia). To AOyIOMIKO auTo duvartal va Xpnoihonoinbei anokAEIoTIKA Kal
HOvo yia Tn xpnon Tng Ynnpeoiag WIND Mobile Broadband kai povo yia 6oo xpoviko
didotnua napéxetal n Ynnpeoia WIND Mobile Broadband and tnv Etaipia oTo
ZuvdpounTn. H adeia xpnong Tou Aoyiodikou dev nepIAaPPBAvel o€ kapia nePIiNTwon
Oikaiwpa yia onoiadnnoTe evEPYEId avanapaywync n Olavounc Tou AoyIoHIKOU N
YEVIKOTEPA XProng Tou yia onoiadnnoTte Adyo népav Tng duvatdTnTag Xpnong Tng
Ynnpeoiag kal navra oTto BaBudé nou autd €ival anapaitnTo. € NEPINTWON
EYKATAOTAONG KAl Xpriong AoyIopIkoU acuppaTtng oUvoeong S1apopeTikoU ano To WG
avw, 0 JuvdpouNnTAC avayvwpilel kal anodexeral OTI €ival anokAEIOTIKG unelBuvocg
yia onoladnnoTe {npia nBeAe unooTei ota nAaiola napoxng Tng Ynnpeoiag WIND
Mobile Broadband.

12.3.4. To und 12.3.3. Aoyiopikd aocuppatng ouvdeong oTo OIadikTuo Mou
eykabioTaral otov H/Y Tou ZuvdpounTr Kai eNITpENEl TN xprion Tng Ynnpeoiag WIND
Mobile Broadband, napexel, HEOw TOU EVOWUATWHEVOU PETPNTH Nou OIABETEI, JETAEL
aMwv, kal NANPoPopIeG avaPopika HE TIC akOAOUBEG TIMEG: (1) Tn WETPNON XPRong
Ynnpeoiag WIND Mobile Broadband, ntor Tov dyko dedopevwv o€ xpnon (kb) kai (2)
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TNV €vOeiEn TNG TaxUTNTAg Kal Tou Xpovou xpnong TG Ynnpeoiac WIND Mobile
Broadband (Kbps). O1 w¢ avw TIYEG avaopikd Pe Tn Xprion Tng Ynnpeoiag WIND
Mobile Broadband yia TiG onoie¢ nAnpogopeiTal 0 ZuvOPOoUNTNC MECW TOU WETPNTN
TOU AOyIOHIKOU acUppaTtng ouUvdeong oTo OIadikTuo agopouv dnokKAEIOTIKG o€
EVOEIKTIKEG TIMEG, MOU OKOMO €xouv TNV NAnpogopnon kai Oev duvartal Os Kayia
nepinTwon va anoTeAéoouv avagopd npayparonoindeioac kivnong, kabwc Oev
MopoUv va oupneplAdBouv niBavr) kai napdAAnAn kivnon and €ykaTaoTNHEVECG
EPAPUOYEC MOU ouvdEovTal oTo OIadiKTUO aUTONATA Kal  npayparonololv
NPOYPAUUATIOUEVEC €pYacieC evnUEPWONG HEOW TNG Ynnpeoiag npoopaonc. ¢
TETOIOU €IOOUC EPapoyN, EVOEIKTIKA Kal OXI AnOKAEIOTIKA, avapEPETal n Kivnon ano
AEITOUPYIKO oUOTNHa antivirus.

12.3.5. O ZuvdpounTnc €ival anokAsIoTIKG unelBuvog yia Tov TPOMO XPRong TNG
Ynnpeoiag WIND Mobile Broadband kai dnAwvel 0TI 6a xpnoiyonolei Tnv Ynnpeoia
WIND Mobile Broadband oUppwva pe To ekaoToTe I0XUOV VOUOBETIKO NAdiolo.
12.3.6. O ZuvdpounTnc OnAwvel unelBuva o1l dev Ba xpnoidonolel TNV Ynnpeoia
WIND Mobile Broadband yia Tnv avraA\ayr/diakivnon napavopou NEPIEXOMEVOU Kal
YEVIKOTEPA MEPIEXOPEVOU TOU OMOIoU N Xpron, n diakivnaon, N anokTnon fj 0 okonog
napaPialel onolovOnNmnoTe €KACTOTE IOXUOVTA kavova OIkaiou Kal I10iwe NVEURATIKA
dIKalwuaTa TpiTwv.

12.3.7 O ZuvdpounTnc deopeveTal oI dev Ba kavel xpnon Tng Ynnpeoiac WIND
Mobile Broadband peta&u aAAwv kai yia Tnv anooToAn un {ntnbeiocwv n/kar peyalou
apiOyoU UNVUPATWV NAEKTPOVIKOU Taxudpopeiou (e-mail) yia okonoUcg €PnopIkng
npowOnong npoidvTtwv 1 YANPESIwV Kal yia KABe €idouc SIapnuIoTIKOUG OoKonoug
npog AioTEG NAPAANMTWV Kal XwWpig TN pnTn ouykaTabeor Toug (spamming), N Xpron
O1adikTUoU WE okond TNV Napepnodion TnG Aeimoupyiag autou R TNG XPAONG Tou ano
TpITOUC,

12.3.8. H Etaipia d¢ @epel onoiadnnoTe ubuvn yia Tn xpnon Tng Ynnpeaiag WIND
Mobile Broadband and TO ZuvdpounT Kal €M@UAACCETAl NAVTOG VOMIKOU
OIKaIwPaTOC TNG O nepinTwon napaBiaong and To ZuvdpounTr TWV OpwV TNG
napouoacg napaypagou.

12.3.9. H ETaipia dg @pepel onoiadnnoTe euBUvVN yia onoiadnnote {nuia npokAnBei oTo
ZuvdpounTn N € OMoIodNAMNOTE TPITO AMNO Tn XPRon Kal AsIroupyia Tou TepUATikoU
e€onAiopou (H/Y, kapTa kal AoyIouIKO) anod To ZuvOpounTr. ANOKAEIOTIKR EuBuvn yia
onoladnnoTe OXETIK {nuia kai danaveg (OUMNEPIAAPBAVOREVWV KAl TWV OXETIKWV
OIKaoTIKWV danavwv) nNpokAnBouv aTo ZuvOPOMNTN 1} O€ OMOIOOAMOTE TPITO Anod TNV
WG Avw XPron QPEPEI ANOKAEIOTIKA Kal JOVO 0 ZUVOPOUNTAG.

12.3.10. O ZuvdpouNnTAG €ival anokAEIOTIKA UNEUBUVOG yia TNV acPaAela Asiroupyiag
Tou H/Y oUvdeonc Tou oTo 01adikTuo kabwg kal Tou Taipikou dikTUou Tou (LAN).
12.3.11. H xpéwon Tng xpriong Tng Ynnpeoiag WIND Mobile Broadband yiveral Baoel
TOU OYKOU TwV dIaKIVOUHEVWV OEDOMEVWY, KAl avaAoya PE TO NPOEMIAEYHEVO and To
ZuvdpounTn IoxUoV Npoypaupa xpnong Tng Ynnpeoiag WIND Mobile Broadband nou
dlaBeTel n ETaipia, onwg opiletal otnv napdypago 7.12. TnG napoucng kai oTov
€kaoToTE 1oXUOVTa TIPoKaTAAoyo TnG ETaipiac nou e€ival dnPOOIEUMEVOC OTO
OladikTuakd TOno  (site)  http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTikeg TaxuTnTeG TNG Ynnpeoiag WIND Mobile Broadband dev €ivai
EYYUNMUEVEC aANG anoTehoUV TIG MEYIOTEC OUVATEC, KABWC €EapTwvTal anod  TIG
EKAOTOTE TOMIKEG OUVONKEG NEPAV TOU eAEyxoU Tng ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Na Tov ZuvdpounTr), O OMoIoC EyYPAPETAl O MPOYPAMHA (PWVAG XWPIG
EVOWHATWHEVO OYKO OedopEVWY, N NpooBacn oc 10TooeAideC Internet ) WAP eival
auTOMATA EveEPyOMOINUEVN Kal OV anaiTeital kanoia eniNpocBeTn evepyeia and Tov
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ZuvdpounTh. O XpEWOEIG ival CUPPWVA WE TOV EKAOTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eival  Onuooicupgévoc  oTo  O0IadIKTUaKO — TOono  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 Tia Tov ZuvdpounTr, O OMOIOC EyYpAPETAl O MPOYPAUMA PWVAC HE
EVOWHATWHEVO OYKO OedopEVWV, N NpooBacn oc 10TooeAideC Internet ) WAP eival
auTOMATA EVEPYOMOINKEVN KAl N KATavaAwaon yiveral pe Baon Ta npoopepoeva MB
TOU pnviaiou NpoypappaToG. MeTa To NEPAcG ToU NPOCPEPOPEVOU OYKOU DEDOPEVMV N
XpEwon €ival oUPPWVA PE TOV €KAOTOTE IoXUOVTA TIHokaTaloyo Tng ETaipiac nou
givar dnuoolcupévoc oTto dladikTuakd Tono (site) http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIC TOU ZUVOPOUNTN ava@opika HE Tnv opbr Xprnon Twv
Ynnpeowwv Internet, kabw¢ kai Tn pn €ublvn TnG ETaipiac yia Tn Xpnon Twv
UNNPECIOV and Tov ZuvOpouNnTn IoxUoUV 604 avapEPOVTal aVWTEPW UMO KEPAAAIO
12.3.

12.4.4 O ZuvdpounTnc duvarai, Je OXETIKO aiTnud Tou npog Tnv Etaipia, va {nTioel
TN ¢payn TnG npooPacnc Tou aTIG Ynnpeoieg Mobile Internet.

12.5. Ynnpeoiec Nepiaywyng evrog Tng Eupwnaikng ‘Evwonc,.

O ZuvdpounTNG €xel Tn duvaToTNTa EMIAOYNG EVAAAAKTIKOU Mapoxou MepIaywyne, yia
npooBacn Oc UNNPECIEC MEPIaYWYNG PWVNTIKWV KANCEWV, OUVTOHWV HNVUUATWY
(SMS) kar dedopevwv (GPRS), evroc Tnc Eupwnaikng ‘Evwong 1R unnpeociac
neplaywyng dsdopevwv (GPRS) aneubBeiac and To OIKTUO €niOKEWNCG O XWPA TNG
Eupwnaikng 'Evwong. Ztnv 10TooeAida TnG ETaipiag kal ouykekpipéva atn dieubuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, o
>uvOpouNTAC Ba pnopei va Aappavel NANPOPOPIEC OXETIKA WE TIC AENTOPEPEIEC KAl TA
avaykaia pETPa nou npénel va AaBel, woTe va eniAe€el aAov napoxo nepiaywyng (n
METAEU evalAakTikwv napoxwv), Tn OuvatoTnTa va aAd&el oe aMov n MPeTatu
EVAAAKTIKOV Napoxwv NePIaywync ava naca oTiyun Kal Xwpic XpEwaon anod NAeupdc
ETaipiag, Tig npoBeoplieg yia Tnv ahhayn o€ evaAAakTIkO NApoxo NepIaywyng Kal kKaoe
aAAn nAnpogopia nou oxeTileTal PE TNV €pappoyn Tou Kavoviopou Tng EE un’ apiBy.
531/2012 yia Tnv nepiaywyn o€ dnuoaia OiKTud KIVNTWV ENIKOIVWVIOV EVTOG TNG
‘Evwong, onwg enefnynbnke &ia Tou EkTeAeoTikoUu Kavoviopou EE un’ apiByp.
1203/2012 kai Ba 1oxUel kKABe popd. € NePINTWAON €MIAOYNG EVAAAKTIKOU Napoxou
yia TNV Napoxn Unnpeciov nepiaywyng evrog Tng Eupwnaikng ‘Evwong, n ETaipia dev
EXEl TNV UNOXPEWON VA UNOOoTNPICEl TIG UNNPETIEG NEPIaYWYNE nou Ba napexovTal ano
TOV N TOUG evaAAaKTIKO/OUG NAPOXO/OUC MeEPIaYWyNG Nou enéAeEe o ZuvdpounTng,
EVW) Ol OXETIKEG XPEWOTEIG YIA TIG EV AOYW unnpecieg Ba npayparonololvTal ancudbeiag
anod Tov/Toug evaAAakKTIKO/OUG NApoX0/0ouG nou enEAEEE avTioToixa 0 ZUVOPOMNTNG,
XWPIC va eunAékeTal kab’ olovdnnoTe TPoOno n ETaipia pe autoug f va eubuvetal
EVavTl TOU ZUVOPOUNTN YIA TIG £V AOYW UMNPETIEC TPITWV, TNV NOIOTNTA AUTWV N TIG
XPEWOEIG TpiTwv. EmnAéov, dtav n aAlAayr) dev agopd Ot OAEC TIC UMNPECIEG
neplaywyng evrog Tng Eupwnaikng ‘Evwong, oUP@wva pe Ta npoBAenopeva oTov
avwTEpw Kavoviopo i 6tav o ZuvdpounTng katayyesiAel Tn oUPBacn nepiaywyng He
TOV &VAAMAKTIKO NApoxo Nou Xpnoigorolsi r) AuBei n TeheuTtaia, oI UMNPECIES
nEPIaYWYNG Nou oUMpWvVa PE TO aiTnUa Tou ZuvdpopnTn dev €EunnpeTouvTal anod
TOV €EVaAaKTIKO NApPOX0 N Kal OAEG oTNV NEPINTWON TNG AUCEWS TNG OUKPBACEWG HE
autov Kkar pn ouvaync aAng pe alMov evalakTIkO napoxo, e€akohouBouv va
napgxovral and Tnv Etaipia oTtov nAnpéoTtepo duvato Babuod, pe Ta idla TEXVIKA
XAapakTnpIoTIKA Nou 10XUOUV Kal yia Toug Aoinoug neAdTeg Tng ETaipiac kai oup@wva
ME TOV €KAOTOTE IOYUOVTA TIHOKATAaAoyo Tn¢ Etaipiac. H Evaipia duvaral
onoTedNMNOTE va TPOMOMOIEI I KAl va KaTapynoel To napov apbpo 12.5, cuppwva e
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To apBpo 20 TNng napouonc, 101QiTEpa O MePINTwon ANEEWC TNG OIAPKEIQG TOU
avwTEPW Kavoviopou ) KaTapynosws Tou.

13. Ynnpeoieg Nepiexopévou

H ETaipia napéxel oto ZuvdpounTr Tn OuvaTtoTnTa npooPacng o€ YNnpeoieg
MepiexopEVOU NMou NapexovTal €iTe ano Tnv idia €ite anod TpiTouc Mapoxouc.

13.1. AvaQopikd Je Tn Xpron ekeivwv Twv Ynnpeoionv Mepiexopévou Tng ETaipiag nou
napexovrar PEow Tou OIkTUakoU kOpBou WIND PLUS 1oxUouv of Opol Kai
npoUnoBéceic nou eugaviovralr otnv I0ToogAida TnG ETaipiag oTnv nAEKTPOVIKH
dlelBuvon http://www.wind.gr, yia Toug onoioug o ZuvOpouNTNG dNAWVEI OTI EXE
EVNUEPWOEI kal anodexeTal anapeykAITa. e KABe nePINTwon o ZuvOPOUNTNG
anodEXETal, CUUPWVEI Kal GUVOHOAOYEI OTI (PEPEI TNV AMOKAEIOTIKN €uBUVN yia TN
XPron TwV w¢ avw YNNPECIOV TIC onoie ONAWVEI OTI Ba XpnOIKONOIEl CUVVOUWC Kal
ME Baoel Toug we avw O6poug XpRong.

13.2. Avagopikd Pe Tn XpAon Twv Ynnpeoiwv Mepiexopévou Tpitwv Mapdxwv o
>UuvOPOUNTAC anodExeTal, CUPPWVEI Kal ouvopoloyei 6T n ETaipia dev eubuveTal o€
Kauia nepinTwon yia To NEPIEXOUEVO Mou €xel dnuioupyndei f; dnuooisubei anod
TPITOUG Kal nepIAauBaveral oTiC 10TooeAidEC (| napéxeral oUVOEOn HECW TwV
IoTooEAIdwV), Ta AoyiouikGd kai TIG Ynnpeoieg Tng ETaipiag n napexerar oTo
ZUvOpOUNTR MEOW TNC XpnNong Twv Ynnpeoiwv Tou AkTUoU TnG. O ZuvOpounTng
avayvwpilel kal anodéxeTal OTI €ival anokAEIoTIKG uneUBuvoc yia TN Xpnon TwV g
avw Ynnpeoiwv. O1 Tpitol wg avw Mdapoxol Ynnpeoiwv MepieXoPEvou €xOuv TNV
nA\npn €ublvn TAPnonc Twv OIaTAEEWV TOU €KAOTOTE 10XUOVTOG VOMIKOU Kal
kavovioTikoU nAaioiou nou OiEnel  Tnv  napoxny Ynnpeoiwv MepiEXOUEVOU
(oupnepiAapBavovTtag evOelkTIKa TIG dIATAEEIC NEpi TUNOU, NPOOTACIAG NVEUMATIKAG,
Blopnxavikng 1810KTNOIag, npooTtaciag katavaAwTh, Kwdika AegovtoAoyiag yia Tnv
Mapoxn Ynnpeoiwv MoAupeoikng MAnpopopnong) kai eivar unelBbuvol aoTika Kal
noIvIKa yia TO MNEPIEXOPEVO, TN VOMIKMOTNTA kal TNV akpifeia Twv YNNPECIWV Mnou
napexouv. H Etaipia dev @épel onoiadnnote eubUvn yia Tuxov nNpocaBoAn ano Toug
WG Avw Napoxouc OIKAIWHATWY BIOKNXAVIKAG N MVEUMATIKAG 1I0I0KTNGIac N aAwv
OIKAIWPATWVY TPITWV.

13.3. H npooBaon o€ Ynnpeaieg MepPIEXOUEVOU Yia eVAAIKOUG YiVETAI ANOKAEIOTIKA WE
€ubuvn Tou ZuvdpounTr. H ETtaipia dev euBuvetal o€ nepinTwon npoopacng oe
I0TOOENIOEG, AoyIopIka r/kal Ynnpeaieg nou ancubuvovTal o eVAAIKOUC, and XproTeg
nou Oev &€xouv oUPNANPwoel To 180 £To¢ TNG nAIkiag Toug, N anod TPITOUG KN
e€oualodoTnuevous. O ZuvdpounTnG ogeilel va npooTaTtelsl TOuG avnAIKoug ano
npooBacn os NEPIEXOUEVO NMou aneuBbUVeTal o€ VNAAIKOUG. Z€ OMnoIadnnoTe avTiBeTn
nepinTwan, 6a euBUVETAl ANOKAEIOTIKA.

13.4. O ZuvdpounTng duvaTal, JE OXETIKO aiTnua Tou npog Tnv Etaipia, va {ntnoel T
@payn TG npdoPaocrnc Tou o€ OAeG TIG YNNpeaieg MePIEXOPEVOU 1) OE OUYKEKPIUEVEG
ap1BOdOTIKEG OEIPEC,

14. AIKAIQMA YNANAXQPHZHZz (IO’XUEI anoKAEIOTIKGA yia TG AITI]O'EI(;
ZUvdeong nou ouvanTovral and anooracn N EKTOG EHMNOPIKOU
KATAoTAHATOG)

14.1. KaBe Zuvdpountnc nou ouvantel Aitnon Zuvdeong and anooTaon f €KTOC
gunopikoU kataoThuaTtog We Tnv ETaipia diatnpei To dikainpa va unavayxwpnoel ano
TNV WG Avw €VTOC anokKAEIOTIKOU XpovikoU JdlacTnuaTog dekatecgodpwv (14)
NUEPOAOYIOKWV NHEPWV and TNV nUeEpounvia napaiaBng TnG KApTac TauToTnNTAC
>uvdpopunTn (SIM, USIM f aMn avTigToixn)r/Kal Tou napayyeABEVTOC TEPUATIKOU
€€onAIopoU anod To ZuvOpouNnTA N TNV Unoypagn TNG we avw Aitnong ZUvoeong.

14.2. To w¢ avw dikaimpa unavaxwpnong ackeiTal Ye Tnv anooToAn otnv Etaipia Tng
AnAwonc Ynavaxwpnong nou napadideTal oTo TuvOpounTr e TNV AiTnon ZUvOeong,
OUMNANPWHEVNG KAl MPOONKOVTWG  UMOYeEypapuévng. H ¢ avw  AnAwon

28


http://www.wind.gr/

Ynavaxwpnong 6a npénel va ouvodeleTal and GwToavTiypa@o TNG ACTUVOMIKNG
TQUTOTNTAC TOu ZuvOpounTr. Ta wC avw Oev IoXUOUV OTNV NeEPINTWon AITHOEWV
>uvdeonc and andéoTaon nou mBavwe ouvantovral e T dlagecoAdpnon
METANWANTA — ouvepydaTn TnG ETaipiac nou diatnpei kaTaoTnua €neidr auToi €Xouv
dikaiwpa diapuecoAapnong HOVO EVTOC TwV KATAOTNHATWY TOUC.

14.3. TNV ¢ avw NEPINTWAON unNavaxwpnong, 0 unavaxwpwyv ZUvOPOUNTHG OPEIAEl
va EMNIOTPEYEI TOV TEPUATIKO €EomAIOPO 1 Aoind  €EapTANATA  NAEKTPOVIKWV
ENIKOIVAOVIQWV Mou miBavwg éxel napaidBer and Tnv Etaipia ota nAaioia Tng
ouvapBeionc AiTnong ZUvOeonc o€ KaAr kataoTaon, Onwc Ta NapeAape Kar Xwpig
POopEC, (nUIEG i onoiadnnoTe aAAn BAARN nou va ogpeilovtal o€ onoladnnoTe aiTia,
ONwG, €VOEIKTIKA Kal OXI AnokAEIOTIKA, O€ KAk XPAon i XpAon avTiBera npog TIG
npodIaypageC Touc N TIC UMOJEIEEIC TWV NPOUNBEUTWV I KATAOKEUAOTWV TOUC, ME
Baon TIC 0dnyiec nou nepIAauBavovTal 0Tn CUOKEUATia Toug Kal aveEapTnTws OOAoU
N ageleiac Tou ZuvopopunTn. Z& dIAPOPETIKN NEPINTWON, 0 ZUVOPOUNTNG OPEIAEl va
anol{nuiwoel Tnv ETaipia ye To nood a&iac Tou TepUATIkoU €EoNAICHOU 1) TV AOINWV
€EapTNUATWVY NAEKTPOVIKWV EMNIKOIVWVIWV Mou mBavwg €AaBe o ZuvdpounTng f va
KaTaBAMel To KOOTOC EMNIOKEUNG Toug (epoaov eMdEXOVTAl EMOKEUNG). EninAgov, o
ZuvdpounTAG Ba euBlveTal yia Tnv anonAnpwpn Tou AoyapiacpoU napoxng
Ynnpeoiwv HAekTpovikwv Enikoivwviov nou Oa avTtioToixei oTo diaotnua anod Tnv
EVEPYOMOINON HEXPI TNV ANEVEPYOMNOINON TNG OUVOEONG NAEOV TUXOV (POPWV N TEAWV
nou enmBallovrtal oToug ev AOyw Aoyapiacpolc. O ev Adyw Aoyapiacuog Oa
anooTeNETal 0To ZuvdpounTl and Tnv ETaipia OTIC ApXEC TOU EMOMEVOU TNG
unavaxwpnoewe Unva.

15. AIAPKEIA

15.1 H EAaxiotn Apxikn Aidpkela TnG Zuvdeong opileTal o€ dU0 (2) MAvEC and Tnv
NUEPOMNVia ouvdeon Tou ZuvdpounTn oTo dikTuo TnG ETaipiac kar yerd tnv napodo
™G w¢ avw EAaxioTng ApxIknG AIdpKelag METATPENETAI CGE AOPIOTOU XPOVOU.
E€aipeiTal n nepinTwon Tng eMAOYNG Tou ZUVOPOUNTH va KAVEl Xpnon Tou nooou Tng
OUVOANIKNG €MdOTNONG/ 1} HEPOUC auToU, MOU AVTIOTOIXEI OTO OIKOVOMIKO NpOypauua
NG ETaipiac nou €xel enmIAéEel €iTe yia emdOTNON TEPHATIKOU €EOMAIGHOU/ Aoinwv
€EapTNUATWV NAEKTPOVIKWV ENIKOIVOVIWV EITE yia anodoon nioTwong nayiou oTo
Aoyapiaopo Tou eiTe guvdualovTag kai TG dU0 w¢ Aavw duvaToTNTEG. TNV NEPINTWON
auTn n eAaxioTn d1apkela TNG ZUvOeong opileTal GUP@WVA We Tov nivaka andoBeong
NG eMBOTNONG TNG NPWTNG 0eAidag Tng AiTnong ZUvOEonG, HETA TO NEPAG TG onoiag
kaBioTaTtal aopioTou Xpovou.

15.2 Katd Tn didpkeia Tng EAaxioTng Apxikng Alapkeiag, 6nwg Kal oTnv NePInTwon
XPAoONG Tou noooU TnG emidoTnong/ n MEPOUG auToU ME OAOUG TOUGC WG avw
€VOEIKVUOLEVOUG TPOMOUG, O ZUVOPOWNTAG MMopei va katayyeikel Tnv AiTnon
>Uvdeang Wovo yia onoudaio Aoyo, onwg 1dIkOTEPa opileTal aTo Apbpo 17.

16. AIAKOINMH NAPOXHZ YNHPEZIQN

16.1 Xe nepinTwon Pn TNPNONG TWV NPOPRAENOUEVWY OTNV NAPOUCd UMOXPEWTEWY
TWV ZUVOPOUNTWY, ONWG EVOEIKTIKA Kal OXI NEPIOPIOTIKA N UN Eykaipn €E0ANON Tou
Aoyapiaopou €vTog TNG avaypa@opevnc O auTov nuepounviag Anéng, n ETaipia
dlkaloUTal va npoPei PHOVOPEPWS O Npoowpiviy dlakonr Twv YNNPESIOV HETA TNV
napodo dekanévte (15) nUEPWV anod TNV NUEPOUNViIa KoIVOMoinong 0 auTOV OXETIKNG
€idonoinong OlauEcou Tou Aoyaplaopou Tou. Ma ZuvdpopnTeg nou diatnpouv
NEPIOTOTEPEC TNG MIAC OUVOETEIC, N AVWTEPW dIAKOMI, EPOCOV TOUTO Eival TEXVIKWG
EQIKTO, neplopieTal POVO OTn  OUYKEKPIPEVn oUVOeoN, yia Tnv onoia Ogv
npayuartonoinénke eE6pANGN.

16.2 3& nepinTwon NOU OUVTPEXOUV oI Adyol TnG napaypdgou 16.1, kai kaTonv
gyypagou sidonoinonc Tng ETaipiac npog Tov ZuvdpounTn, n ETaipia dikaiouTal, €av
n edonoinon dev (QEpel kaveva anoTEAEoMa, va npoPei oe pOvVIKN diakonn Twv

29



YNnPECIWV NPoG Tov ZUvOPOouNTH HETA TNV NApodo Twv EfvTa (60) nuepwv, anod Tnv
npoowpivn diakonn Twv YNnpeoiwv. Ma ZuvOpounTEC Nou dIaTNPOUV NEPICOOTEPEC
TNG Hiac OUVOEDEIC, N AVWTEPW HOVIKN OIAKOMM, EPOCOV TOUTO €ival TEXVIKWC EPIKTO,
neplopideTal JOVO OTN CUYKEKPIMEVN OUVOEDT, yia TnVv onoia dev nNpayuaTonoinénke
€€0@ANON. H w¢ avw sidonoinon kai npobeopia dev Ba spapuodleTal kai n ETaipia 6a
OikaloUTalr va npoBei oe poviun diakonr Twv YNNPeoiwv OE MEPINTWON Mou o
ZUVOPOMNTAC UNEPPEi TO EKACTOTE NIOTWTIKO OpI0 oUVOIAAEEEWY Mou dikaiouTal BAoel
TNG napouoac kal dev npoPei Oc AUECN NPOKATABOAN MNOCOU €vavTi, Onwg
nepiypagerar oto Apbpo 10, 1 0 Aueon avanpooappoynn TNG £yyunong g
npoBAéneTal oo ApBpo 9 avwTépw, N eEakpIBwBei TuXOV napanoinon f avakpipeia
oTa aTolxeia Tou ZuvdpounTn. H ETaipia pnopei va npoBei o€ aueon opioTikn diakonn
TV YNNPEoIOV XwPiC nponyouuevn €idonoinon ot OIanIOTWHEVEC MNEPINTWOEIC
anaTtng (ouvOoEoeIC Je NAAOTA CUVNUMKEVA £yypada Kal NEPINTWOEIC £EANATNONG NOU
evronifovTal JETA ano £yypa@n katayyeAia).

16.3 EkTOC and Ta avwTépw avapepopeva, n Etaipia dikaiouTal, KAaTONIv OXETIKNG
EVNUEPWONG, va 01akONTEl APeda TNV napoxn Twv YNNPECIwV, XwpPIc TNV THPNoN TV
napandavw npoBeouIwY, O NEPINTWON NOU 0 ZuvOpouNTAC napapiacel onoladnnoTe
ano TIC UNOXPEWOEIG TOU, NMouU NpoBAEnovTal oTnv napouad, TIG Onoieg avayvwpilgl
Kal anodéXeTal we OUTIWOEIC OTO OUVOAO Touc. EEaipouvTal ol NepINTWOEIC andaTng,
onou n ETtaipia dev unoxpeouTalr oe €i1donoinon Tou ZuvdpounTn, npiv and Tn
dlakonn napoxng YNnpeoiwv.

16.4 H Etaipia unoxpeouTal va diakOwel APeoa TNV napoxn Twv YMNPeoiwv O€
NePINTWON KAOMNG 1} AnNWAEIAC TOU KIVNTOU TEPUATIKOU ME TNV KAPTA TAUTOTNTAC
ZuvdpopNnTn , KaTonv OXETIKNAG evnpEPwONG TG ETaipiag and To ZuvopounTn.

16.5 O ZuvdpounTnc¢ PBapuvetal Pe OAA Ta OQEINOMEVA TEAN WEXPI TNV OPIOTIKA
dlakonn TNG napoxnc Twv YNNnPeolwv, €kTOC €av NpoBAEneTal dIAMPOPETIKA OTNV
napouoa ZUvOeon N GTO I0XUOV VOHOBETIKO NAQioIO.

16.6 KaTa Tn didpkeia npocwpivig diakonng napoxng TnG Ynnpeaiag, o ZuvOpounTng
duvatal va aitnBei Tnv opioTikn dlakonn Tou and To OikTuo TnG ETaipeiac,
kaTayyeA\ovTag Tnv napouoa cUPacn Tou.

16.7 EidIkG kal aveEapTATWC TWV AVWTEPW, OTNV MEPINTWON MOU OnoladnnoTe
oUVOEaN NpayuaTonolel PNOEVIKN €EEPXOMEVN Kal EICEPXOUEVN Kivnon O onolodnnoTe
€id0C XpPNoNG YIa OUVEXEC XPOVIKO OIA0TNHA MEYAAUTEPO N i00 Twv 12 pnvwv, n
Etaipeia dUvartal va npofaivel o€ opIOTIKN JIAKONN TWV MNAPEXOMEVWY UMNPECIWV,
XWPIGC OIKOVOUIKN €niBapuvon Tou ZuvdpounTn yI' autd To AOyo. € autn Tnv
nePINTWON, 0 oUVOPOUNTAG UNopei va aitnBei va evepyonoinBei &ava n oUvOEoT Tou
EVTOC dIa0TAKATOC 6 UNVWV, META TNV NUEpopnvia TnG diakonng. Me Tnv napodo TnG
ev AOYyw npoBesopiac Twv 6 pnvwv, o ZuvOopounTng dev Ba €xel nAéov To dikaiwya
ENAVEVEPYONOINONG TNG €V AOyw oUvVOEONC,.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

17.1 H ETaipia duvaral, Je TNV eniQUAAEn kabe dikaiwpaTog TNG, va KaTtayyeilel Tnv
Aitnon ZUvdeong onoTednnoTE Kal e AUEDN I0XU, MOvo yia onoudaio Adyo, onwg
eVOEIKTIKA Kal Oxl MEPIOPIOTIKA OTIC KATWwOI nepinTwoel: a) MapaBiaon Tou
>uvOpPOUNTH OnoloudnnoTE €K TWV OpwWV TNG napouong, ol onoiol BewpouvTal OAol
ouoiwdelc, B) Agaipeon, akUpwon, AUon, HepIKN N OAIKA avakAnor Tng adeiag
XPNonNg Tou (paocpatog padlocuXVOTATWV NMou €xel ekxwpnBei otnv ETaipia and tnv
EETT yia Tn Asitoupyia Tou AikTUOU KIvnTAG TnAepwviag GSM/DCS/UMTS Tng
ETaipiag yia Tnv napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviov, y) Knpu&n Tou
ZuvdpouNnT O€ KATAoTacn ATWXEUoONG R navon nAnpwpwv 1 aAAng napdpolag
KATAOTAONG, €iTE O NEPINTWON UNOBOARG aiTnONG €iTe OXI, METATPOMNNG TNG VOUIKAG
TOU Hop®nG, B€ong Tou und kabeoTw¢ OldAuonc, €kkabapiong, avaykaoTIKNG
dlaxeipiong, unaywyng o€ oladnnote 01adikacia Tou NTWYEUTIKOU Kwdlka I OTIG
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olata&eic Tou vopou 3869/2010 yia Tn pUBUION TWV OPEINWV UMEPXPEWHEVWV
(PUOIKQV NPooWNwV Kal GAAeC dIaTA&EIC kaBwG Kal 0 KABs MePINTWOn mnou o
SUVOPOMNTAC KATAOTEI aPePEYYUOC, O) OTIC NEPINTWOEIC TwV ApBpwv 7, 9, 10 kai 16
Kal €) o€ onoladnAnoTe NEPINTWON avwTEéPAg Biac.

17.2 e nepinTwon napafiaong €k JEPOUG TOU ZUVOPOUNTH TWV UMNOXPEWTEWV TOU,
Baocesl Tnc napouoac, n Etaipia, népav Tng adiupiou dI' authv kartayyeAiag Tng
>UvdeoNG, KaToniv OXETIKNG €1domnoinong Tou ZuvdpounTn, dikaiouTal va {nTnoel Tnv
anokaraoraon kabe {nuiac TnG, Kabwc kal va emdIwEsl TNV €ionpagn OAwvV Twv
OPEINWV TOU ZUVOPOMUNTN HE KABE VOUIYO MECO, OUMNEPIAAMBAVOMEVNG Kal TNG
dlatayng NANPWHAC.

17.3 Kata n didpkeia NG ApxIkng EAdxioTng Aiapkeiac Tng Aitnong ZUvOeonc, onwg
Kal oTnV MEPINTWON TNG XPronG Tou nooou TnG €nmidoTnong/ 1 HEPOUC autoU We
OAOUC TOUC OTNV Napouoa eVOEIKVUOHUEVOUG TPOMOUG, GUMPWVA HE To ApBpo 8 Tng
napouoac, o Zuvdpountnc duvatal va katayyeilel Tnv Aitnon Z0vdeong, Wovo yia
onoudaio AOyo, JE ouoTnHEVN €MOTOAN €ni anodei&el npog Tnv ETaipia, onwg eniong
o€ kataotnuarta Tng Etaipiag (WIND) kai o€ kaTaoTApaTa BAcel CUPBATIKNAG OXEONG
dikaidxpnong (Franchising).

17.4 Ze nepinTwon nou o ZuvdpounTnG katayyeilel Tnv Aitnon ZUvOeonG nNpo TNng
napodou TnG Apxikng EAaxiotng Aidpkeiac, 6a kataBaMel otnv ETaipia népav Twv
XPEWOEWV XPNong Kai Ta nayia TeAn Pexpl An&ewe Tou Xpovou TneG ApxIkng EAaxioTng
Aigpkelac. To auTo IoxUEl Kal 0TV NEPINTWON XPAONG TOU nocgou Tng enidoTnong/ n
MEPOUC auToU Pe OAOUC TOUC OTNV Napoucod VOEIKVUOUEVOUG TPOMOUC, oTnv onoia 8a
eneABouv Ta anoteAéopaTa Tou ApBpou 8 TnG Napouoag. ZTIC NApanavw NEPINTWOEIG
eMPBAMeTal oTo ZUVOPOKUNTN Kal To TEAOC anooUvOeanG GUNPWVA KE TNV Napaypapo
7.12.

17.5 An6 Tn omiyunn nou n Aitnon ZUvdeonG KATAOTEI aopioTou XpOvou, O
ZuvOpouNTAG duvaTtal va TNV KaTayyeiAel onoTednnoTeE PE GUOTNMEVN €MIOTOAN €ni
anodeifel npog Tnv ETaipia, onwg eniong o€ kataoTtnpaTa Tng Etaipiag (WIND) kai o€
KaTaoTnuaTa Baocel cupBaTikng oxéoang dikaidxpnong (Franchising).

17.6 Evtog evog (1) pnvog and Tnv avakoivwon Tng au&nong Twv XPEWOEWV ToU
npoypduuaTog YMnnpeoiwv Mou exel €mIAEEEl va Tou napexovtal n/ Kkalr Kabe
HOVOEPOUC Tpornonoinong Tng Aitnong uvdeong, o Zuvdpounmng duvaral va
kaTtayyeiel Tnv Aitnon ZUvOeonG HE OUOTNHEVN €MNIOTOAN €ni anodei&el npog Tnv
Etaipia, onwg eniong o€ kataotnuata Tng Etaipiag (WIND) kai o kataoThparta
Baocel oupPatiking oxeong Oikaidxpnong (Franchising). ZTnv nepinTwon nou o
ZuvOpouNnTnAG Oev katayyeidel Tnv Aitnon ZUvOeong &vTOC TOU WG AVW XPOVIKOU
dlaoTANATOC Tou €vog (1) Unvog and Tnv w¢ Avw avakoivwon, TeKWaipeTal OTI TV
anodExeTal.

17.7 Ze k@Be nepinTwon katayyeAiag Tng Aitnong Zuvdeong n Etaipeia xpewvel To
ZUVOPOUNTH HE OAEG TIG OIKOVOMIKEG UMOXPEWOEIG AUTOU, GUMNEPIAaKBAvVOUEVOU Kal
TOUu noooU TnG €mdOTNONG nMou Oev €xel anooPBecBei oUP@wva Pe Ta 0O0a
avaypagovTal otnv Aitnon ZUvdeong Tou ZuvdpounTn kai oTnv napouaa. O1 ev Aoyw
XPEWOEIC E0PAOUVTAl UNOXPEWTIKA and To ZuvopounTr evtog 30 nuEPWV anod Tnv
€k00ON TOU OXETIKOU TIHOAOYioU. MeTd Tnv NAapodo Twv &v AOYyw TPIAVTA NUEPWV anod
TNV nuepodnvia €kdoong Tou TIMoAoyiou (OAAN nuépa), auto kabioTaral
An&inpoBeopo kal anartnTo. Ta anoTeAéopaTa TNG we avw katayyeAiac 6a enépyovral
£WC TO TENOG TOU EMOMEVOU TNG OXETIKNG €100M0INONG PNVA, €KTOC €AV 0 ZUVOPOUNTNG
{nToel va uAonoinBei n kartayyeAia vwpitepa, onote n Etaipia 6a ulonoisi Tnv
kaTayyeAia oTo Xpovo nou arrmenke o ZUvOPOUNTNAG, O OMOIOG OE KABE NepInTwon dev
duvatal va €ival PIKpOTEPOC Twv nevTe (5) €pyacipwv nUEPWV and Tn OXETIKN
€1donoinon.
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17.8 Ze nepinTwon katayyeAiac Tng AiTnong ZUvdeong AOYyw KN ekNARpwong ano
MEPOUC TOU ZUVOPOUNTH TWV OIKOVOMIKWY TOU UMNOXPEWCEWV £vavTi TnG ETaipiag, dev
unoypageTal véa UvOeon PE TO ZuvOPOUNTN, NPIV TNV OPIOTIKN OIEKNEPAIWON TwWV
OIKOVOMIKWV TOU UMOXPEWTEWY Npog Tnv ETaipia.

17.9 Ze ka@Be nepinTwaon akupwong/ kartayyeAiag/ diakonng Tng Aitnong ZUvoeong, N
Etaipia diatnpei To Oikaiwpa va MeTAPEPEl TO ANEINPOBEOPO  UMOAOINO  TOU
Aoyapiaopou Tou ZuvdpounTn o€ onoladnnoTe aAAn ZUvOeon Exel ouvagpOei PETAEY
Tou ZuvdpounTn kai TnG ETaipiac kai n onoia (pEpel Ta idla oTOIXEIA ZUVOPOUNTN ME
v napouoa (n.x. OvopaTen®vupo, naTpwvupo, A.0.M.), KaTOMIV OXETIKAG
nNpOTEPNG EVNHEPWONG TOU ZUVOPOUNTH HWE KABe npoo@opo yia Tnv ETaipia Tpdno
(emioToAn, fax, e-mail, SMS, Aoyapiaopo ZuvdpounTn, k.A.M.). H ETaipia diatnpei oe
KGBe nepinTwon KAde dikaiwpa enidiwéNe €ionpa&ng TG WG avw OPEINNC PE KABe
VOMUINO HECO, ONWC €&VOEIKTIKA Kal OXI MEPIOPIOTIKA NPOPRAENETAI OTIC OXETIKEG
dlata&eic Tng Aitnong Z0vOeoncg Tou ZuvOpounTh.

18. EMMNIZTEYTIKOZ XAPAKTHPAZ TQN ENIKOINQNIQN

18.1 H ETaipia AauBavel OAa Ta anapaitnTa PETPa yia Tn diacpaAion Tou anopprTou
TWV EMNIKOIVWVIOV HPEOA OTa Opid Tou AIKTUOU TnNG, OUPPWVA HE TNV €KAOTOTE
loxUouaa vopoBeaia.

18.2 H Etapia Tnpei kar eneEepyaletal apyeio Npoownikwy OEOOUEVWY TwV
ouvOPOUNTWV TNG, CUPPWVA HE TIG IOXUOUOEC dIATAEEIC Nepi NnpooTaaciag dedOUEVWV
NPOCWIKOU XapakTnpa, PE OKOMO TNV €KTEAEON TNG GUMBAONG NApOXNG UMNPECIWY
Kal TNV EVNHEPWON TWV OUVOPOUNTWV TNG YIA TIC NPOOPEPOUEVEG UNNPETIEC KAl Ta
npoidvra Tn¢ ETaipeiac,.

18.3 AnodekTeG Twv MNPOoWNIKWY OedopEvwy Kal Twv Ogdopevwv kivnong (n.x.
nUepopnvia kai wpa evaping kair AnENG TnG enikoivwviag) kar BEong Tou ouvopounTh
Mropei va €ival kabe Ppuaoikd 1 VOUIKO nNpdowno oTo onoio n ETaipeia dikaioUTal f
unoxpeoUTal va avakoIVWVEl TA OTOIXEia OTO MAQIoI0 TG napoucag oupPacng n
Baoel vopou N OIkaoTIKAG anogacnc. Eniong, n ETaipeia dnAwvel kal 0 guvdpounTng
anodexerar o1l diapiBalovral dedopEva Kivnong kal Npoowmnika dedopéva Tou 1diou,
akoun kI av €xel ¢nTnBei n anokpuwn auTwv, o€ AAAOUG (POpPEIC napoxng dnuoaiou
OIkTUOU oTa nAaigia diaouvdeong Twv JIKTUWV i dIaBE0IUNG OTO KOIVO UNNPECiag
NAEKTPOVIKWV ENIKOIVWVIMV YIa TO OKOMNO TNG XPEWONG TWV NAPEXOUEVWY UMNPECINV
N Tnv €ionpa&n Tou Aoyapiacpou. AnodekTeG Twv OeDOPEVWVY Yia TNV €EUNNPETNON
TNG GUVAAAGKTIKAG OXE€oNnG n/kal Tnv €ionpagn Tou Aoyapiacpou givalr nepav Tng
ETaipeiag kal Tou npoownikoU auTng, €VOEIKTIKA Ol EUMOPIKOI avTINPOCWNOl Kal
OUVEPYATEG TNG, ETAIPEIEC EVNUEPWONG OQPEINETWYV, KABWG Kal XPNUATOMIOTWTIKA
1OpUpaTa PEOW TWV onoiwv OUuvavrtal va e€EopAoUvTal ol Aoyapiaopoi Twv
OUVOPOUNTQV.

18.4 O ouvdpounTic diaTnpei OA Ta €K TOU EKAOTOTE 10XUOVTOG VOMOBETIKOU
nAaioiou dIKAIWPATA TOU €ni TwV MNPOCWMIKWY Tou OedOWEVWY, NTOl JlKaiwKa
evnueEpwong, dikaiwpa npoopaong, dikaiwya avtippnong kai dIKaiwPa NPoowpIVAG
dikaoTikNG npootaciac. H ETaipeia, w¢ nApoxoC unnpeciwv npooBacng oTo
AladikTuo, Ot @eEpel  kapia €uBlvn vyia: (a) TN yvnoloTnTa, akpipeiq,
EMMOTEUTIKOTNTA, TO BguITO 1| aBEuITo Yapaktnpa Twv dedopevwv (data) mou o
ouvdpounTNG AauBaver | anooTéNAel o€ TPITOUC ) anoBnkelsl HECW TNG NPOCRACTS
Tou 0To dikTUO TNC, (B) TNV onoladnnoTe AUEDN N EUMEDN, BETIKN 1) anoBeTIKN, UAIKA
N pn {nuia evOexopevws unooTei 0 ouvdpounTnC and Tnv npoofacry Tou OTO
AiadikTuo kai (y) yia Tuxov diapopec nou Ba NPoKUWOUV PETAEU TwWV OUVOPOUNTWV
™G N MeTa&U ouvdpounTWV Kal TPITwv Kal ogeilovral o€ pnvUpaTa, OedouEva,
oToIxeia 1 nAnpogopiec (data) nou diakIvOUVTAl MECW TOU TNAEMIKOIVWVIAKOU TNG
dikTUOU.
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18.5 Me Tnv em@UAaEn Twv dIaTaewv NePi NPooTaciac NPOoWNIKWV OEGOUEVWV Kal
avaloya pe Tov TUMO AoyapiacpoU mnou £xel eniAéEsl o ouvdpountng, n ETaipeia
eVOEXETAl va anooTEAAEl OTO OUVOPOUNTH N VA anokKTa autog npdoBacn o€
Aoyapiaopod e To €AAXIOTO €NiNedo avaluTIKAG XPEWONG ONwE ekAoToTe opileTal. O
ouvdpounTG dikaioUTalr onoTednnoTe va {NTRoel €yypdewc Tn diaypddrn Twv
TeAsuTaiov Tpiwv (3) WnPiwv Twv KANBEVTWV apiBu®v OUVOECEWV anod Tov
avaAuTikd Aoyapiacpd 1 TNV Hn nNapoxn Tou €AaxioTou EnNEdOU avaAUTIKNG
XPEWONG. Z€ autn Tnv nepintwon n ETaipeia dev €xel unoxpewon va anodei&el Tnv
opBOTNTA TWV OTOIXEIWV TwV Aoyapiacpwv. Eav n xpron Twv TnAENIKOIVWVIAKOV
YNnpeoIwV YivETal and NEPIOCOTEPOUC OIKIAKOUG XPNOTEG, O ZUVOPONNTAC UNOOXETAl
Kal eyyudartal OTI Ol XPrOTEC €XOUV evnuepwBei OTI 0 ZuvdpounTnS Ba Aappavel
avaiuon Tou Aoyapiacpou Je NANpn avaypadr TwV Pyneiwv.

18.6. H ETtaipeia Tnpei yia Toug TNAEPWVIKOUG apiBuoUC MOU EKXWPEI OTOUG
OUVOPOUNTEG TNG KATAAOYOUG GUVOPOUNTWY Mou dIaTiBevTal GTO KOIVO I} JNopouv va
anoktnBoUv PEOW  UNNPECIV  NANPOPOPIV  KATaAOoywv. O  ouvdpounTng
KATAXWPEITAl OTOUC avwTEPW KATAAOYOUC HE TA NPOOWMIKA OToIXEia nou kabopilel
oTtnv Aitnon. Ta avwTépw oToIxeia diaBiBalovTal € TPITOUG NOU NAPEXOUV UMNPETIEG
MAnpogopiwv TnAe@wvikou KaTaAdyou yia TOV anokAEIOTIKO OKOMO TG NApoxNnG
unnpeaiag MAnpopopiwv TnAepwvikou Katahoyou. O ouvdpounTng €xel To dikaiwya
va eAEyxel Kal av €ival anapaitnto, va diopbwvel N kal va {nTta Tn diaypa®n Tng
OXETIKAG KaTaxwpiong N va {nTa va napaleinerai ev pépel n dielbuvaon Tou.

18.7. PNTA OUPQWVEITAl Kal PEXPI TNG EYYPAPOU avaKANOEWS TNG OUYKATABEDNG Tou
ouvdpounTn Xwpic avadpopikn 1oxU 6T, n WIND EAAAY THA/NIEZ AEBE oUpgpwva
ME TIC €MIAOYEC TOU OTNV QiTNON Kal oTa nAgiola ene€epyaciac TwV MNPOCWMIKWY
O0edopevwy Tou (NeploploTika: ovopaTenwvupo, Olelbuvon, TnAépwva, e-mail)
ouvatal va Ta xpnoigonolei n idia kar va Ta diapiBalel kai o€ AAAEC E€TAIPIEC N
npoowna He TIG onoieg ouvepyaleTal otnv EANada kai oto eEwTEPIKO, YIa okonoug
EMMOPIKNG EPEUVAG AyOPAg NPoIOVTWY N SIAPNUIoNG, HECW TNAEPWVOU, NAEKTPOVIKOU
TaxudpOoMEIOU, aUTOPATNG KANONG Kal TnG anooTtoAng SMS, MMS 1 daMou
NAekTpovikoU pECoU  enikoivaviag. O auvdpountng kad’ oAn Tn didpkeld Tng
oupBacewe diaTnpei To dIKaiwpa va TPononoINCEl TIG ENIAOYEC TOU avapopIka HE TNV
ene€epyacia npoownikwv OedOUEVWY Kal TIG Wn {NTNOEioeg enikoIVwVIES yia Toug
aVWTEPW OKOMOUG EVNHUEPWVOVTAG NPOONKOVTWSG Tnv ETaipeia. O ZuvdpopnTng
anodexetal nwg Bacel Tou N. 3471/06 (wg 1oxUel TPOMOMOINBEIC) N APVNTIKN TOU
OnAwon avagopikd pe TNV ANWn KN {NTNOEIcWV TNAEPWVIKWV ENIKOIVWVIOV TOU
apbpou 11 nap.2 KATAXWPEITAI O OUYKEKPIPEVO HWNTPWO TO OMoio €ival oTnv
0106ean kABe evdIaPEPOUEVOU.

18.8 O ouvdpouNTAG EVNUEPWONKE OTI yIa TIG KANCEIG O apIBoUG EKTAKTNG avaykng,
n Etaipia €foudetepwvel Tuxdv anokpuyn apibgoU kaAoUvTog ouvOpounTn Kal
0l106ETEl OAeG TIC anapaiTnNTeG NANPOQPOPIEC yia TOV EvTOMIONO TnG BEong Tou
KaAoUVTOG OTIC apHOdIEC apXEG, kabwe kal OTI KATOMIV oUVAIVESEWS Tou dUvaTal va
napaocxebouv oTov apuodio yia TNV avTIHETWNION EKTAKTNG avaykng Popea To Ovouda
Kal TO ENWVUKNO Tou yia Tn JIEUKOAUVON TG APeoNG enéPBacnc kai HOvo yia To okono
auTo.

19. EKXQPHZH/METABIBAZH

19.1 O1 unoxpewoelg kal Ta dIKAIWPATA Mou anoppeéouv anod Tnv AiTnon Zuvdeong
Oev emiTpeneTal va petapiBadovTal r) va ekxwpoUuvTal and Tov ZuvOpounTh Xwpig TNV
gyypaon &ykpion Tng ETaipiag kai xwpic va éxel EopAnoel NARPWG 0 ZUVOPOUNTNG TIG
MEXP! TOTE OPEIAEC TOU.

19.2 H Etaipia OUvatar va ekywpei N va petafipalel Ta dkaiwUATa Kal TIG
UMOXPEWOEIC TNC MOU anoppEOUV anod TNV Napouca o€ onolovONnoTE TPITO.

20. NTAHPHZ AITHZH ZYNAEZHZ - TPOMNOMNOIHZH
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H Aitnon ZUvdeong, €p’ 0oov €xel yivel anodekTr anod Tnv ETaipia, eniouvanTeTal wg
avanoonacTo HEPOG Twv napovTwv opwv. O napovteg Opol kai Ta €ekACOTOTE
IoxUovTa TIHOAOYIa XPewoewv TNG ETaipiac, anotehoUv Tnv NANpn Cuppwvia Twv
MEPWV Kal oudepia AAN £yypagn 1 NPOQPOPIKN CULPWVIa 1 OECHEUCT IOXUEI EVAVTI
NG 19iac N Twv Zuvepyatwv TnG. H ETaipia em@uldoosTal Tou SIKAIWPATOS TNG va
Tpononolei Touc Opouc TNG napoucac, oUPPwWVA HE TNV ekdoToTe IoxUouod
VOHO0BETia Kal TouG NapovTeg OPOUC, HE NPONYOUKEVN EVNUEPWON TOU ZuvOpounTh.
SUYKEKPIYEVA, N TPOMOMoINGN Twv Opwv TNG napouon Ba 1oxUsl YeTd TNV NAapodo
TpiavTa (30) nuepwV: a) anod TnG OXETIKNG Kal NPOCTKouoag dnUoaisuong TN WG avw
Tpononoinong oTnv IoToogAida Tng ETaipiag kai B) anod TnG OXETIKAG EVNHUEPWONG TOU
ZuvOpouNT MEOW TOUu AoyaplacpoU Tou, HE avapopd O EUPAVEC ONUEI0 Tou
Aoyapiaopou 1} o OXETIKO £VTUNO Mou ouvodeUsl TO AOyapiacuo 1 OTnV NePINTwWon
nou Ogv AnooTEAETAI EVTUMNOC AOyapiaopog PE OXETIKN EvNMEPWON dla TOUu TPOMou,
ME TOV ornoio npayuaronolsital n €idonoinon yia TNV €kdoon Tou Aoyapiacuou
NAEKTPOVIKA 1/Kal HEOW nAEKTpovikou Taxudpopeiou. Evrdc Tou avwTEpw
dlaotnuaToc Twv 30 nuepwY, 0 ZuvdopounTAG duvaTtal va katayyesiAel Tnv napoloa
oUpBaon. Me Tnv napodo TnG NPoBeopiac auTtnc, TEKKAIPETAl NWE O ZUVOPOUNTNG
€xel anodeyTei TNV Tpononoinan auTh. H ek pépoug Tng ETaipiag pn doknon r HEPIKN
aoknon onoloudnnoTe dIKAIWMKATOG TNG Oev OUvaTal va Bewpnbdei OTI anoTeAei
napaitnon ano To dikaiwpa auTto, oUTE anokAEiel TNV AoKNOT) TOU 0TO JEAOV.

21. ENIAYZH AIA®OPQN

O1 napovTeg Opol diEnovTal anod 1o EAAnviko Aikaio. H eniAuon Twv dia@opwv HETAEU
NG ETaipiac kal Tou ZuvdpounTn pnTd cuppwveital 6T Ba enmAUETal and Ta kab’
UANv apuddia dikaoTnpia TnG NOANG, TNV oroia €XEl TNV KATOIKia ToU 0 ZUvOPOUNTAG
N TOU TOMOU KaTapTIoNG TNG oUMBaAoNG.

AnAwvw unevBuva o1 eAaBa yvwon Kal arnodexoual Ta ooad avaypagovral oTic
OeAiOec Tn¢ napouvoac Aitnong Suvoeonc SuvopounTr, (ritor eVOeIKTIKA Tnv AiTnon
2uvoeong/ Aitnon Newv Suvdeoewv, Toug levikous Opoug ZuvOoeons oro AIKTUo Tn¢
WIND EANAZ A.E.B.E, tuxov lapapTriuara), kabwe eniong Kal Toug 0pous avapopikd
LE TIC XPEWOEIC ONW¢ auTol aroTunwvovTal OToV EKAOTOTE I0XUOVTA TIHOKATAAoyo
¢ Eraipiag, ovupwva ue ta npoPAenousva oro dpbpo 7 TnN¢ napouornc. Eriong,
OnAwvw OT1 Exw EVUEPWOEI Nwe Lnopw va eAEyxw v+a-Tous Asiktec loioTnTag Twv
Yrnnpeoiwv nou npokeirar va AguBdvew oto £&j¢c ano tnv ETtaipia pEow TOU
OIadIKTUaKoU T0rnou: http://www. wind.gr/gr/wind/qgia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-
epikoinonion/ kabwc¢ kai va evnuepwBw yia Tov Kwdika Asovroloyiac yia tnv llapoxri
Ynnpeoiwv HAektpovikwv  Enikovwviov  otouc KaravaAwtee orn  dieubuvor):
http.//www.wind.gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TEAo¢, dnAwvw unsubBuva OT1 0Aa Ta oToixela pou rou TiBevral i TG AITnong
SUVOEOTS, KABw¢ Kal OAEC oI ONAWOEIG/EE0UOIOOOTIIOEIC/OUVAIVEDEIC 110U EMTI QUTIIC
elvar akpiPeic kar aAnBivec kai Tic arnodexoual anapeykAira. Eniong, dnAwvw oTi, o€
NEPINTWON nMou 0 XprioTng Tou KIVTOU TEPLATIKOU EIVal OIAPOPETIKO Mpoowrio, ToV
EXW EVIEPWOE! MPOONKOVTWC YIa OAEC TIC UMOXPEWOEIC EKATEPWOEV TWV LEPWV 10U
arioppeoUV aro TNV nNapouoa Tic OroIE kal ariodEXETA.
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