FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNMHPEZIQN

H Etaipia pe Tnv enwvupia «WIND EAAAZ THAEMNIKOINQNIESZ ANQNYMH EMMOPIKH
& BIOMHXANIKH ETAIPIA» nou €dpelel oto Mapoual ATTIKAG (A. Kngioiac 66) pe
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUC
>uvOpouNTEC Ynnpeaieg HAekTpovIKwV EMKoIvwviov, ExovTac un’ oyn:

1. To N. 2251/1994 «[MpooTacia KatavaAwTn» wg £xel Tpononoinoei.

2. To N. 2472/1997 «MpooTtacia Tou ATopou anod Tnv Enefepyacia Asdopevwv
MpoownikoU XapakTnpa».

3. ToN. 3471/2006 «MpooTacia 0edOUEVWV NPOCWNIKOU XapakTipa Kal TnG IDIMTIKAG
{wNG OTOoV TOMEA TWV NAEKTPOVIKWOV EMIKOIVWVIOV KAl TPOMOMoinan Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXwV Kal XpnoTwv eEonAiopou Kal

UNNPECIWV KIVNTNG TNAEPWVIAc kai AANeG dIaTAEEIC.

To ekaoToTe IoXU0OV VOROBETIKO NAqiolo nepi HAEKTPOVIKWV ENIKOIVWVIOV.

6. Tic Eykpioeic, dikaiwuaTta Xpnong padioouxvotnTwy kal Adele¢ EykaTtaoraonc,
Aeiroupyiag kal EkpeTrdAeuong Anuooiou TnAenikoivwviakoU AiKTUou KivnTwv
Enikoivwviov kal Tnv Mapoxn Anpooiov KivnTov TAENIKOIVWVIAK®Y YNNPECIOV,
nou xopnynénkav otnv ETaipia katoniv ano@dcewv TnG EBVIKAC Enimponnc
TnAenikoivwviwv kai Taxudpopeiwv (EETT) avTioToixa.

7. Touc 6pouc TnG napouoac ZUVOEDNC Kal TwV TUXOV NapapTnUATwy Tnge.

1. OPIZMOI

1.1. «H Etapia» voeital n eraipia WIND EAAAZ THAEMIKOINQNIEZ ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napexel Ynnpeoieg HAeKTPOVIKWV

Enikoivwviav, Pe Tov 8IakpITIkO TiTAo WIND EAAAS THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpounTnG» VOEITAl TO (PUGCIKO I VOUIKO NPOCWNO Nou GUPBAAAETAl e TNV

Etaipia kar dikaioUTal va xpnaoiponolei TiG Ynnpeoieg HAekTpovikwv Enikoivaviwv nou

napexel n ETaipia, ge TN Xpron kapTac TautoTnTag Zuvopopuntr (SIM, USIM 1} aAAn

avtigToixn).

1.3. «O XpRoTneg» voeital kaBe QUAOIKO 1 VORIKO NPOCWIO Mou Xpnaolponolci d1aB&aiun

070 KOIVO YNnpeaia KIvnTAG TNAEQwVIag yia npoownikoUg 1) enayyeAaTikoUg okonoug,

XWPIC va gival anapaitnTa ZuvdpounTnG Napoxou TnG ev Adyw Ynnpeaiag,.

1.4. «AikTuo» voeiTal To AikTuo HAekTpoVIKWV EMIkoIvwviwy, TO 0Moio XxpnolJonolgiTal,

€V 0OAW N KUpiwg, yia Tnv napoxn OlaBeoIdwy 0To KoIvO Ynnpeoiwv HAEKTpoviKwv

Enikoivwviov.

1.5. «AiTnon ZUvdeong ZuvdpounT» VOEITal To EVTUNO TG AiTnong ZUvdeong/ AiThong

NEwv ZUVOECEWV TO OMOoI0 CUMNANPWVEI 0 ZUVOPOUNTAC, Ol NapovTeg Mevikoi ‘Opol

>UvdeonG Kal Tuxov MapaptnuaTa.

1.6. «Ynnpeoieg» voouvTal OAEG 01 eV Yevel YNNpeaieg HAEKTPOVIKWV EMIKOIVWVIWV Nou

KaAUnTel To OikTuo HAekTpovikwv Enikoivwviov Tng Etaipiac kar napéxouv oTov

ZuvdpopnTn Tn duvaTtoTnTa va npaydaronolei TNAEPWVIKEG OUVOIAAEEEIC, YNNPEeTieg

MNVUpaTwy, d1adikTuou (mobile internet), noAupeowy kai PeTadoong dedOPEVWY OTNV

EANGOa Kal 0To €EWTEPIKO, HEOW TEPUATIKOU £EONAIGHOU, KABWC kal onoiadnnoTe AAAn

Ynnpeoia nou oTto YéN\ov duvaral n ETaipia va npoopepel.

1.7. «Apxikr Mepiodog» voeital n eAaxiotn didpkela Tng AiTnong Zuvdeong, mnou

kaBopileTal o€ dUO (2) PAVEC, HETA TNV NAPOdO TNC OMNOIAC HETATPENETAI OE AOPIOTOU

xpovou. EEaipeital n nepinTwon TNG €mAOYNG Tou ZuvOPOMNTR va KAvel Xpnon Tou
noooU TNG ouVOAIKNG emdOTNONG/ | MEPOUC TOU NMOCOU AUTOU, MOU AVTIOTOIXEI OTO

OIKOVOUIKO npOoypaupa TngG ETaipiag nou xel enIAEEEl €iTe yia €MIOOTNON TEPUATIKOU

€€onAiopou/ Aoinwv €EAPTNUATWV NAEKTPOVIKWV ENIKOIVOVIWV E€ITE yid anodoon

EKNTWONG nayiou oTo Aoyaplaopo Tou eite ouvdualovtag kal TIC 0U0 WG avw

U



ouvaToTNTeG. TNV MEPINTWOoN auTn n eAdxiotn didpkela TnG Uvdeong opileTal
oUpQwva pe Tov Mivaka AndoBeonc EmdOTNONG TNG npwTng oeAidag Tng Aitnong
>UvdEDNG, WETA TO NEPAC TNG onoiag n ZUvdeon kabioTaTal aopioTou XpOvou.

1.8. «Kdpta TautoTtnTag ZuvdpounTn» VoeiTal n Kapta ZuvOpounc oTnv onoia
anoTUNWVETal N enwvupia TnG ETaipiac kai n onoia anoTeAei Tnv anodeign Tng 1I010TNTAg
TOU JUVOpPONNTN Kal TNG oUVOEDNC Tou ME To AiKTuo TNn¢ ETaipiac.

1.9. «Ynnpeoiec Aigbvolc Mepiaywyng (Roaming)» vooUvtal o1 YNNPEoieg
HAekTpovikwv Enikoivwvi®v, nou napéxouv Tn duvatotTnTa OTov ZUvOPOMNTH TNG
Etaipiac va xpnoiponolsi AikTuo Ao anod auTo Tou onoiou €ival ZUvOpouNnTnC, KaToniv
€I0IKWV CUPPWVIOV TNG ETaipiac pe EEva AikTua Tou €EwTepPIKOU.

1.10. «Ynnpeoia Evnuépwong/ dpayng MNepiaywyng Asdopevwv  (Ynnpeoia
Evnuépwong/ ®paync GPRS Roaming)»: voeital n Ynnpeoia nou dUvaral va napexeTal
OTOUG ZUVOpOUNTEC, oTa nAaiola Tou Kavoviopou (EK) api. 531/2012 Tou Eupwnaikou
KoivoBouhiou kai Tou Zuppouliou, onwg Tpononoindnke pe Tov Kavoviopod (EK)
2120/2015, 1oxUel anokAEIOTIKG yia nepiaywyn O£OOMEVWV KABWC KAl MNAKETWV
METaywyng kai dUvaTtal va cuvioTatal (a) oTnv anooToAn €190M0inong oTo ZuvopounTn
kar (B) oTtnv nauon TNG NAPOXNG TWV UMNPECIOV NEPIAYWYNC OEOOMEVWV  Kal
avTioToIXNG XPEWONG TOU ZUVOPOMNTN HE KABE unépBacn Tou w¢ Avw avwTATOU Opiou
xpnong Twv 50 gupw nAéov @.M.A., €pOOOV O ZUVOPOUNTAC, KATA T OXETIKN
EVNUEPWOT) TOU YIA TNV &V AOYw unépBaon, dev dnAwael OTI EMNIBUPET TN OUVEXION TNG
napoxnG unmnpeciov nepiaywyng OedopEVwY. ZTNV w¢ Aavw unonepintwon B, o
>uvdpounTnc diatnpei To Oikaiwpa va {nTAoel onoTedANOTE Tn OUVEXION N TNV
avaveéwaon TnNS Napoxnc Twv UNNPECIOV auTwV, ONwe EKAoTOTE Ba IoXUoUV.

O ZuvdpounTng diatnpei To dikaiwpa onoTednNoTe va dnAwaoel OTI dev eMIBUPE TNV
napoxn TnG Ynnpeaoiag Evnuepwang/ ®payng Mepiaywyng Acdopévwy kabwg kai va Thv
EVEPYONOINOEI €K VEOU.

1.11. «ApiBuog KAnong»: voeital o TNAEPWVIKOG apiBuog To diKaiwpa Xprnosws Tou
onoiou napaxwpei n ETaipia ato ZuvdpounTtn Ke Tnv anodoxn Tng AiTnong ZUvOeong,
n/kar 0 TNAEQPWVIKOG apiBuog nou Ba dnAwvel otnv Aitnon ®opnTtdTnTag nou Oa
KaTaBETEl 0 ZuvOpPOUNTNG Kal EpOCOV auTn yivel anodekTn anod Tnv ETaipia.

1.12. «Aedopeva NpoownikoU XapakTnpa» VoeiTal kabe nAnpo@opia nou avagepeTal
OTO UMOKEIMEVO TWV OEOOUEVWV.

1.13. «Aedopeva Kivnone» voouvtal Ta dedopéva nou unoBaiovral os eneepyaoia
yla Tou¢ okomou¢ Tng OlaBiBaong piag enikoivwviag o€ OIKTUO NAEKTPOVIKWV
ENIKOIVAVIQWV T TN XPEWOT TNG.

1.14. «Apyeio Acdopévwv Mpoownikou XapakTnpa» VoeiTal kaBe dlapBpwéEVo GUVOAO
0edOUEVWV NPOCWNIKOU XapakTnpad, Ta oroia €ival NPooITd PE YVWHOVA GUYKEKPIUEVA
KpITRPIa.

1.15. «®MA» voeital 0 QOpo¢ NPooTIBEPEVNG a&iag, o omnoiog enIBAMETal Kal
nepIANaPBAvETal 0TO GUVOAIKO NocO Tou Aoyaplaopou rnou ekdidel n Etaipia. O ®MA
eniBapUvel anokAEIOTIKA TOV ZUVOPOUNTH).

1.16. «TéAn ZuvOpouNTWV KIVATAG TNAEPWVIac» voouvTal Ta TEAN nou kataBaiovral
unép Tou Anpooiou kai Ta onoia eniBapUvouV AnoKAEIOTIKA Tov ZuvOpounTh.

1.17. «Mpoocwpiviy Aiakonn (gpayn)» voeital n npoowpiviy dIakonrn TNG Napoxng
YNNPECINV NPOG TOV ZUVOPOUNTN, XWPIC OPWG va XAVel Tov apiBuo KANGNG Nou EXEl
000l kal pe dKaiwpa €k VvEou XpAoNG Twv YNNPECIWV AUTWV UMO OPIOHEVEG
npounoBoeic (oxeTIkO ApBpo 16 TnG napoloac).

1.18. «AigBveic kAnoeig» voouvTal ol KANOEIG Mou npaydaronoiouvTal and Tov
ZuvOpPOMNTA NPOG 0TABEPA Kal KIVNTA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aciktng NoiotnTac» (A.M.) | «NapdueTpog NoIOTNTAG» VOEITAlI TO PETPO EVOG
OUVOAOU MeyeBwv, HJEOW TOU OMOIOU AMOTIUATAl HMEPOG/ OTOIXEI TNG NOIOTNTAG TNG
napexouevng YNNpeaiag NAEKTPOVIKWY EMIKOIVWVIOV Kal TO 0roio dnuooielsTal oTo



O1adikTuako Tono Tng EtTaipeiac http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/.

1.20. «®opnTtoTnTa ApIBUoU KAnong» voeital n OuvatoTnTa KABe ZuvdpounTtn
Ynnpeoiwv HAekTpovikwv Enikoivwviov va diatnpei Tov apiByd kAnong Tou otav
aA\alel ®opea Mapoxnc YNnpeoiwv HAEKTPOVIKWV EMIKOIVWVIGV.

2. ANNOAOXH THZ AITHZHZ ZYNAEZHz

2.1. KaBs @uaikd 1 VOUIKO Npdowno adiakpiTwe €xel To dIKAiwPa oUvOEonG HE TO
AikTuo Tn¢ ETaipiac péoa oe gUAoyo xpovikd dlidoTnua and Tn CUMNARPWON Kai
KaTadson Tng AiTnong ZUVOEONC Tou. 2 KABE NEPINTWAON N XPEWON TWV YMNPECIWDV
Eekiva PE TNV evepyoroinon Toug Kai Tnv €vap&én Tng OIABe0nC Toug MnpoG TO
>uvdpounTni. H ETaipia unoxpeouTal oTnv napoxn Twv YNNPeoiwv, CUNPWVA HE TOUG
NapovTeC OPouUG, unod Tnv nNpolnddson OTI n AiTnon €Xel VOINA unoypa®ei and Tov
>uvOpOMNTA Kal €xel Yivel anodekTr anod Tnv ETaipia, pe Tnv enipUAAEN kKGO vOuIou
KAl QVTIKEIMEVIKOU MWETpOU nou duvatal va AngBei and Tnv ETaipia 10iwg npog
€€ao@alion enio@alwv oPpeIA®v, To onoio Ba givalr avaAoyo Tou KivOUVOU Mou TUXOV
Ba avakuyel.

2.2. Katd tn diadikacia unoBoAng Tng Aitnong Zuvdeong n ETaipia unoxpeouTal, BAcel
TNG IoxUouoag vopobeaiag, va {NTACEI Kal 0 ZuvOPOoUNTNAG avTioTOIXd VA NPOCKOWICEI
avtiypapo AAT 1 diaBatnpiou f Npokeipévou nepi aAhodanwyv, AGA\ou avTioToixou
gyypagou, onw¢ ¢wTtoTunia adeiac napagovnc ortnv EAAGDa 1 €dikoUu OeATiou
TQUTOTNTAG OHoyevoUg N deATiou TauTOTNTAC aAhodanou N €10Ikou deATiou aIroUvTog
aoulo aA\odanou 1 €1d1koU deATiou TauTOTNTAG aAhodanou guyada r €101KoU deATIOU
und avoxn Olapovig alhodamoU nou Oev €xel avayvwploBei w¢ npdopuyac n
noTonoinTiIkoU Wn anéhaong aAhodanou nou &xel UNoBAAEl aitnan yia noAIToypapnon
N €1d1koU Ta&IdIwTIKOU eyypdgou (T.DV) yia npdopuyec, aviBayeveic i adeiag diapovig
yla avOpwnioTikoUc AOyoug, €(pOOOV NPOKEITAI Yid (QUOIKO NPOoOWNOo, WG Kal
VOMILOMOINTIKA £yypaga, (pOCoV MPOKEITAl yia VOMIKO npdowno. Eniong, n Etaipia
ouvatal va ¢ntnoel Aoyapiacd AEH 1 OTE 3 GA\a napopoia €yypaga, £pooov
NPOKEITAI YIa PUOIKO NPOCWNO, WC KAl VOUILONOINTIKA £yypa®a, EpOGoV NPOKEITAl yia
VOMIKO Npoowno, onw¢ enionc va {nTACEl Kal va Xpnoidonoinosl NANpo@opieg nou
TnpoUVvTal VOUiJwG onoudnnoTe, yia Tnv €€akpifwon TG NIOTOANMNTIKNAG IKAvOTNTAG TOU
>uvOpPOUNTR, MPOKEIYEVOU va OIA0@PANIOTEI and Tov KivOUvo EMOPAAwV OPEIAWY,
kabwg kal va AaBel kabe evOeBEIYHEVO PETPO YIa TNV anoTponi a&lionoivwv npagewv.
2.3. O ZuvdpounTng avayvwpilel kal anodexeTal 0TI €ival anokAEIOTIKA UNEUBUVOC yid
TNV akpifeia kai Tnv 10XU TV oToIXEiwv nou unoBaAAel he Tnv AiTnon ZUvOeong kabwg
Kal TV WG Avw NePIYPAPOUEVWV EYYPAPWV MOU NPOCKOMICEl Kal ouvunoBAaiAel pe
auTn, 181aiTEpa 00OV agopd OTa OTOIXEia enikovwviag kalr Aoind &yypaga yia Tnv
€KTEAEON TNG napoucag oUuBacng kai OTi n ETaipia dev QpEpel o€ Kapia NEPINTWON
€uBUVN 1 unoxpewon eniBeBaiwaong r/ kar enaAndeuong Twv dnAwBEVTWY anod autov
ME TNV WG Avw AITNoN OTOIXEIWV TOU, NANV TNG €K TOU VOHOU UNOXPEWONG TNG ETAIPEIAC
yia dlevépyela TauTonoinong, oUP@wva Pe To Nopo 3783/2009. Zupewva dg, JE ToV
Nopo 3783/2009, ot nepinTwon Mou O XPAOTNG TOU KIivNTOU TEPMATIKOU Eival
OlIaPOPETIKO NPOCWNO and Tov ZuvOpounTr, 0 ZUvOPOUNTAG Ba npénel va dNAWVEI
oTnv ETaipia Ta oToixeia Tou XprioTn Kal va TovV EVNHEPWVEI NMPOCNKOVTWG YIa OAEG TIG
UMOXPEWOEIG TOU NMOU anoppéouv anod Tnv napouca cupBacn. Eniong, o ZuvdpounTng
onAwvel OTI €ival anokAEIOTIKA unelBuvog yia Tn xprnon Tng dnAwbeiocag and autov
NAEKTPOVIKNG dIEUBUVONG Tou, TNG onoiag dnAwVel OTI €ival 0 ANOKAEIOTIKOG XprioTNG.
H ETaipia dev gubuveTal O Kapia nepinTwon yia onoladnnoTe {nuia RBeAE UNooTei 0
ZuvdpopnNTAG and TuxOV Mpoofacn kal XpRon TPITwV TNG WG Avw NAEKTPOVIKNG
dlelBuvaonc Tou.

3. KAPTA TAYTOTHTAZ ZYNAPOMHTH



3.1. Me Tnv anodoxn kal unoypapn Tng Aitnong Zuvdeong napadideTal oTo
SuvOpOoMNTA N KApTa TauToTNTag ZuvdpounTr (SIM, USIM ) aAAn avTioToixn), n onoia
anoTeAEl TOV anoKAEIOTIKO TPOMO GUVOEDNC Kal XPEWAONG TOU SUVOPOUNTH OTO JIKTUO
NG ETaipiac kai oTic emAexBevTeG and auTtdv YNNPeETIEC. € NEPINTWAON Mou n KApTa
TQUTOTNTAC ZUVOPOUNTH) anodeIXTeEl EAATTWHATIKNA N ETaipia 6a eubUveTal anOKAEIOTIKA
yla TNV avTikaTaoTaon TnG, Epodoov auto Tne {nTndsi anod Tov ZuvdpounTr).

3.2. O ZuvdpounTng Oev anokTda KUpIOTNTA €ni TNG KAPTAG TAUTOTNTAC ZUVOPOUNTN N
eni Twv NANPOPOPIWV NoU MePIEXE], oUTE dikaioUTal va Napaxwpei Tn xprnon Tng n va
TNV eKUeTAAAEUETAl EvavTl TPITWV 1 va PETANWAE TIC NApeXOUeEVeG ano Tnv Etaipeia
UNnpPEoieg PEow AuTAC, ME N Xwpi¢ avTalayua. Eniong, anayopeueTal n aAoiwon,
KATaoTpo®n, avanapaywyn Tng, we Kai n napanoinan Twv OTOoIXEIWV avayvwpIiong TnE.
O Zuvdpountnc eublverar va anolnuiwosl TNV ETaipia yia kABs nAnuupeAn n
avTIoUKBATIKA Xpnon TnG KapTacg TauToTNTAc ZUvOPOUNTN Kal yia KABE TUXOV OXETIKN
ME auTn nuia.

3.3. H Etaipia duvaral va {nTnosl TNV nNpoowpiviy Gpayn n akupwon TnG KapTag
TQUTOTNTAG ZUVOPOMNTH, OTav To €NIBAAoUV AOyol aoPAAEIaG, EKTAKTNG avaykne n
ONUOGCIOU CUUPEPOVTOC, OXETIKOI JE TN XPrnon Tou JIKTUOU 1 TNV €NICTPOPN TNG O
nepinTwon ANENG N katayyeAiag TnG Napouoag. X NePINTWOoN agaipeong, €0Tw Kal
NpooWPIVWG, TNG KAPTAC TAUTOTNTAG ZuvOpoUNnTr, O ZUVOPOUNTNG OQEIAEl va
OUMHOPQWOEl auEowC KE TIC 0dnyiec TnE ETaipiac kal va napadwaoel o€ auTnyv Tnv KapTa
TQUTOTNTAG ZuVvOpounT 000 TO JUVATO COUVTOMOTEPA, UMOXPEWMEVOG, ano Tnv
Kolvoroinon o€ auTov TnG agaipeonc, va OTaPATACE! va Tn XPNOIUONOIEi.

3.4. O XuvdpounTnc eublvetal va evnuepwoel Tnv ETaipia n eEouaiodoTnuévo
Zuvepyatn TnG QAMECA, O NEPINTWON anwAEIAG, KAOMNG, MEPIKAG N OAIKNAG
KATaoTpoPnG TNG KAPTAG TAUTOTNTAG ZUvOPOUNTA N TNG dIapponG TWV NPOCWMIKWY
KWOIKWV XPrONG TOU KIVITOU TEPUATIKOU HE TNV KAPTA TAUTOTNTAG ZUvOPOUNTH, AAAWC
TEKMAIPETAI OTI NAPAKEVEI O iD10G ZUVOPOUNTNG ME OAEG TIG OXETIKEG EVVOLEG OUVENEIEG,
oupnepIAaPPBavopevwy HETAEU AAAWV TWV UMOXPEWOEWV TOU Yyia €EOPANCN KABe
avakunTopevnG OoQEINNG. 2Tnv nepinTwon autn n ETaipia avtikabiotd Tnv Kapta
TQUTOTNTAG ZUVOPOMNTH OUVOEOVTAC TOV ZUVOPOUNTN €K VEOU He To OIKTUO Kal
XPEWVOVTAG TOV CUMPWVA HE TOV 1I0XUOVTA TIMOKATAAOYO, EVNHEPWVOVTACG TOV MPOG
TOUTO avaloya kal oUPewva We Ta opildueva oTnv Keipevn vopoBeoia. H anwAeia,
kAonn), WePIKN 1 OAIKN KATaoTpo®n TNG KAPTAC TAUTOTNTAG ZuvdpounTn R N dlappon
TWV NPOCWNIKWV KWIIKWV acpaleiac autng dev anotehoUv onoudaio AOyo kaTayyeAiag
NG AITnong ZUvOeonG €K MEPOUG TOU ZUVOPOUNTH.

3.5. O ZuvdpopnTnG unoxpeoUTal va XpnoIKonoIEl TNV KAPTA TauTOTNTAC ZUvOpOUNTN
QnOKAEIOTIKA Kal HOVO OE EYKEKPIUEVO GUN@WVA e TNV I0XU0UCa VOUOoBETia TEpUATIKO
€€onAiopd TUnou GSM/UMTS, oupBato pe To OikTuo Tng ETaipiag. O ZuvdpounTnig
euBuveTarl évavTi Tng ETaipiag yia kabe {nuia nou Tuxov NBeAe unooTei n deUTEPN anod
TN XPNon MN €YKEKPILEVOU TEPUATIKOU €EonAIoOU. e KABE mepINTWon, N XpNon Tng
KAPTAG TAUTOTNTAG ZUVOPOUNTH, O AKATAAANAO, KN EYKEKPIPEVO TEPHATIKO EEONAIOHO,
N n eunopikn xpnon GSM Gateways, anoTeAei onoudaio AOyo katayyeAiag Tng
napoloag ZUvOeong €k HEPoUC TNG ETaipiag, pe OAeG TIG enakOAouBec yia Tov
ZUvOPOUNTH CUVENEIEG, ONWG TNV NPOCWPIVA N Kal OpICTIKA dIAKomnr TNG Napoxng Twv
Ynnpeoiwv.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTnc anokTa kad’ oAn Tn didpkeia TNG AiTnong ZUvOeonc dikaiwua
XPNOEWE TOU apiBpoU KANONC oUPPWVA PE TOUC OPOUC TNG NApoUoac Kal TNG EKA0TOTE
IoxUouoag Keipevng vopoBeoiag. EVOeIKTIKA, 0 auvOpounTnG Oev ENMITPENETAI VA KAVEI
Xpron Tou apiBpoU KARoNG yia TNV NEPAITEPW EKXWPNOT) i MIOBwOT) TOU O TPITA PEPN
N yia Napoxrn UnnPeoiwV NMOAUUETIKNG NANPOPOPNONG, UNNPECIOV HECW KAPTWV Kal,
YEVIKWG, Yl TNV Mapoxr onoiacdnnoTe UMNNPECiag npog TPITOuc, napa WOvo yia Tn



Xpnon autoU ¢ TeEAIKOC ouvdpounTnc. H avakoivwon Tou apiBuou  KARCNG
NpPAaydaTonoleiTal oTov ZuvOopounTn ME TNV anodoxn Tng Aitnong ZUvOeonc kal Tnv
gvepyonoinon TnG KApTAg TauTtoTnTag ZuvOpounTn. Me Tn Auon n Tn diakonn Tng
AiTnong ZUvdeong yia onolacgdnnoTe aITia o aplBPoc KANonG kabwe kal kaBe aiAo
OXETIKO JE auTov dIKaiwpa xprong avapeTapiBaleral autodikaiwe otnv ETaipia, xwpig
va anaiteital oiadnnoTe avakoivwan f aAAn €yypagpn dnAwon/ evnuépwaon and JEPOUG
TwV ouppBalopévwy. Kat’' e€aipeon o Zuvdpopntng dikaioUTal va diaTnpnoel To
dIkaiwpa Xproswc Tou apiBuolU KARoNG oTnV MEPINTWON TNG popnTOTNTAC apiéuou,
oUPpWVA YE TNV EKACTOTE IoXU0UOd OXETIKN VOPOBETia.

4.2. H Eraipia diatnpei To dikaiwpa alkayng Tou apiBpol KARoNG yia AGyoug nou
enmpBalovTal and Tn vopobeaoia, yia Adyoug dnNHOCIoU CUPMEPOVTOC N YIa TEXVIKOUG
AOyouc nou agopoUlv aTn AsIToupyia Tou JIKTUOU TNG, KATOMIV OXETIKAC EVNHEPWONG
TOU ZUVOpPOUNTH.

5. YNIOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H Etaipia evnuepwvel Tov uvOpOUNTr KAl TOU MNAPEXEl TO ANApPAiTNTO
nAnpo@opiakd UAIKO (To ornoio BpioKeTal avapTnUEVO Kal oTo dIadikTuakd TOMO TNG
ETaipiac), npiv and tn olvayn Tng ZUvOeonG avaopika Pe Tn OIApKeIa Kal Tn Auon
NG, TIG YNNPEOIEG KAl TA XAPAKTNPIOTIKA TOUG, TNV MNOIOTNTA TWV MNAPEXOUEVWV
YNNpeoIwv Kal TOuG avTioTolxouG Aeiktec MoidTNTAC, TOV TPOMO XPHONG TWV
YNNPeoInV, TIC XPEWOEIC KAl TN YEWYPAPIKT) KAAuwn Tou dIkTUou ava Tnv EAAGda kai
1I01aiTEPA GTNV NEPIOX HOVIUNG KATOIKIAg Tou.

5.2. To AikTuo Tn¢ ETaipiac KaAUNTEl YEwyPAPIKES NEPIOXEC, ONOU KATOIKEI TOUAAXIOTOV
To 95% ToUu NAnBuopoU TNG Xwpag, cUPPWVA PE Ta NPoBAENOPevVa oTIC AdEIEC TNG
EETT. H ETaipia 6a npoo@epel npdofacn oto AikTuo kai TIG YNNPEOTieg TNG €ikoal
TEOOEPIC WPEG (24) WPEC TNV NUEPA €ni enTd (7) NUEPEC TNV €BDONAdA, Xwpic diakonn,
€KTOC ano pia xpovikn nepiodo, n onoia dev 6a unepPaivel oUVOAIKA TIC €1 (6) WPEG
MNVIgiwG, EPOCOV N dIAKOMN AuTH €ival EVTEAWG anapaitnTn yia TNV EKTEAEDN EPYACIWV
ouvtnpnong. O ZuvdpounTnG MNOopPEi ava NAca oTIYHN va EVNUEPWVETAI yia Ta enineda
noidTNTAg Twv unnpeciwv TnG ETaipeiac péow Tng 10TooeAidac (site) autnc orn
OleuBuvon  http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-
poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/. Mepaitépw,
To AikTuo TnG ETaipiag eivar oxediaouevo £TOI, WOTE TNV WPA HEYIOTNG Kivnong va
EM@aviCel: a) mbavoTnTa €UNAOKNG KANOEWV MIKPOTEPN Tou 2% UMOAOYIOHEVN OTN
padiodienan (over the air interface), B) niIBavoTnTa dlIAKONNG KANCEWV HIKPOTEPN TOU
3% unohoyiopévn otn padiodiena®n (over the air interface), y) ni®avotnTa eunAokng
KANOEWV HIKPOTEPN Tou 1% unoAoyiopevn oTic (eUEEIC PeTaywyng, O) mbavoTnTa
EMNAOKNG KANOEWV KaTA Tn dlacuvdeon, e AAAa BikTua PIKpOTEPN Tou 5%, unod TNV
npoUnoBeon OTI Ta £Tepa BikTua e Ta onoia yivetal n dlacUvOEoT £XOUV EYKATACTNOEI
TNV avaykaia yia Tnv €niTeuEn TOU OUYKEKPIUEVOU OTOXOU XWPNTIKOTNTA Kal €) n
Ol1aBeaipoTnTa Tou AIKTUOU ava £T0¢ Ba npenel va eival PeyaAuTtepn 1 ion pe 99,5%
EVW YIA HIA OUVEXN XPOVIKN nepiodo Siapkelag 48 wpwv de WNOopei va ival PIKpOTEPN
ano 95%.

5.3. Ze nepinTwaon nou To dikTuo TNG ETalpiag aduvaTei va napexel Tig AGEI0d0TOUHEVEC
YNnpeoieg NpogG ToUuG ZUVOPOUNTEG YIa GUVEXEG XPOVIKO 0IAoTNHa, HeyaAUTEPO TwV dUO
WPWV Kal OEKANEVTE AENTWV I yIa XPOVIKO OIA0TNKHa nou unepPaivel TiG €1 (6) WPeC ot
onoladnnoTe ouvexn Xpovikn nepiodo Tpiavta (30) nUEPWV, ME TNV €MIPUAAEN TnG
napaypdgou 5.4, n Etaipia 6a nioTwvel TOUC SUVOPOWNTEC ME TO TMAMA TOU
kaTaBaA\opévou and auToug NAyiou Knviaiou TEAOUC, NMou avTIOTOIXEI MPOG TN XPOVIKN
nepiodo B1akonnG, akoun kal av n dlakonr OPEIAETAl OE YEYOVOC MOU EKPEUYEI TOU
eAéyxou TNG ETaipiac, katoniv oxeTikoU aitnuaTto¢ PAGBNC Tou XuvdpounTr nou

UNOBAMETal 0TOV TNAEPWVIKO aplBuo 88650608260—FAenou opilel n ETaipsiae—Fre
Eraipeiae. Zuykekpipeva, €av n diaBsoipdtnTa Tou dIKTUOU TG ETaipeiag f/kalr Twv



http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/
http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/

napeXoMevwV  TnAENIKOIVOVIGKWV  YNNPEoInV Olakonel  yia AOYO amOKAEIOTIKNG
unaimoTnTag TnG Etaipeiac, n ETaipeia ogeilel, katoniv oXeTIkoU armiuaTtog BAGRNG Tou
MeAaTn nou unoPAMeTal oTov TNAEPWVIKO apiBuo 8668568068260—Frenou opilel n
ETaipeiae, oc endpevo Aoyapiacpd va nioTwoel Tov MMeAdTn We TO TUAMA TOu
kaTaBaA\dpevou and auTov Nogou Tou nayiou TEAOUC NMou AvTIGTOIXEI OTNV XPOVIKN)
nepiodo nou &ekivasl and Tnv avayyeAia Tnc BAABNC ano Tov MeAaTn, HEXp TNV
anokaraoTaon TnG AsIroupyiag Twv NApexopevwv TnAENIKOIVWVIGKWY Ynnpeoiwv. O
XPOVOC anokaTaoTaonc Kai ol OXETIKOI OEIKTEC NoIOTNTAC dnuooielovTdl 0To akoAoubo
site ™G ETAIPEIAC http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-
epikoinonion/.

5.4. H ETaipia oTa nAaioia ocuvTrpnong Twv EyKATAOTACEWV I O€ NEPINTWOT dIAKOMNG
AOyw BAGBNC Tou ZuoTAUATOC N BEATIWOEWC, ENEKTACEWG KAl EKOUYXPOVIOHOU TOU
AIKTUOU Kal O€ YEYOVOTA NMOou €KPeUYOUV TOU EAEYXOU TNG, duvaTtal va dlakOWel TNV
napoxn Ynnpeoiwv nNpokaAwvrac Tn AyOTEPN avaoTATwon NpPoG TOUG ZUVOPOUNTEC,
oOnw¢ eniong kair oTav n diakonn unayopeUeTal and AOyoug KaAng Asiroupyiac Tou
AIKTUOU 1 €QV TEXVIKEC avAyKeC TO €nIBAAAouV. ZTIC WG Avw NEPINTWOEIC N ETaipia
EVNHUEPWVEI TOUG ZUVOPOUNTEG TNG 24 WPEG NPIV YIA TA AVWTEPW NEPIOTATIKA PECW TOU
01adIKTUAKOU TNC TOMOU KAl HEGW NAEKTPOVIKOU TaXUDPOUEIOU, EPOTOV 0 ZUVOPOUNTIG
EXEl NAPAOXEI TNV NAEKTPOVIKA Tou dleUBUvVON OTOV NAPOXO YIA OXETIKI aAAnAoypagia
Kal EVNUEPWOTEIG,

5.5. H Etaipia dev gubuveTal €vavTti Tou ZUvOPOMUNTH yia aBETNOn TwV OpwV TNG
napoloac f aduvapia TNG va eKNANPWOEl TIC UMOXPEWOEIC TNG OE NEPINTWOEIC,
onoIoudnnoTE TU)(CIiOU YEYOVOTOC I YEYOVOTOG avwTEPAC Piag, Onwc evOEIKTIKA,
noAapon TApaxeg, NPAateig BoAlocpeopag, £Kpr|E£|q, NUPKAYIEG, spnpncpm cacpm
anepyiec, npageic E)\)\nvmwv N KowvoTikwv 1 AGMwv apxwv 1R KpaTikwv
TNAENIKOIVWVIAKWV 0PYaVIOPWY, (PUOIKA Unodia, K.A.n.

5.6. H ETaipia, o€ nepinTwaon nou n TeXVIKN unodopr Tou AIKTUOU TO ENITPENEI, YMNOPEI
va napexel emnAéov YNnpeoieg oTov ZUuvOpOUNTH Kal KaToniv oxXETIKAG aiTnong Tou. H
Etaipia diatnpei To dikaiwya va dlapopPpwaoel €10IKO TIHOKATAAOYO Yia TIG W¢ Avw
EMINAEOV YNNPETIEG.

5.7. H ETaipia dev aokei kavéva EAeyxo w¢ Npog To NEPIEXOHEVO NOU JIAKIVEITAI HECW
Tou AIKTUOU TnG. Q¢ ek TouTou N ETaipia dev @Epel kayia €uBUvn yia onoladnnoTe
(nuia, onwg evdeIkTIKA anwAela n kabuoTepnon ANWNG N KN ARwn i aMoiwon
OedopEVWV 1 {nuia oTo AOYIOMIKO N/kal ToV TEPUATIKO €EONAIGHO Mou Exel EMIAEEE! va
XpNnolPonolei 0 ZUvOPOUNTAG Kal Nou eVOEXETAI va NPOKANBoUvV 0To ZuvOopounTH ano
avtaiayn nAnpo@opiwv, napadeiydaTog Xapiv JEOw Tou AladIKTUOU 1 and eVEPYEIEG
TPITQV.

5.8. Eniong, n Etaipia dev Qépel euBUVN yia KN €YKUPOUG NpoopIiopoUs, opaiyaTta
METAd00oNG, aA\oiwaon N €V YEVEI yIa TNV a0PAAEId TwV NANPOPOPIWV Nou dIakivouvTal
oTo AIKTUO QUTNG Kal METAPEPOVTAl HECW KUKAWHATWY EMIKOIVWVIAg kalr auvapoug
€€onAiopoU Mou MapeEXouv TpiTol, kaBwC €niong kal nApoxol TNAEMIKOIVWVIAKWY
OIkTUWV nou diacuvdéovTtal pe To Aiktuo Tng ETaipiag, onwg yia napadelypa otnv
nepinTwan Tou AladikTuou. MapdlnAa n ETaipia dev napexel kapia eyyunon npog To
>uvdpounTn OTI o1 81adikaciec aopaleiac nou xpnoiponoiei n ETaipia 6a anotpéwouv
TNV anwAeia, aloiwon r Tpornonoinon Twv NANPOPOpPIwV Mnou OiakivouvTal OTo
AiadikTuo n.x. €€aitiac iwv, trojan horses r) AMwv avTioToixwv eniBAaBwv Npagewv
TPITWV.

5.9. H ETaipia epappolel 51adikacie apeons EETAONC TwV AITNUATWY Kal Napanovwy
TwV JUvOpouNTWV O O,TI apopd TNV napayyeAia, Tnv ykaTaoTacn, TNV £vapén, T
dlakonn, TNV TIMOAOYNOn kali yevikd Tnv noidtnTa Tou AIKTUOU Kal Twv
Adel000TOUHEVWV YNNPECIWV. XTIC NEPINTWOEIG AUTEG O ZUVOPOUNTNG UNOPEI Va KaAEi
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8995991—2—7—7—Ka| va UI'IOBCI)\)\EI Kanolo aitnua n napanovo KaTG Ta avwTEPW
avapepdyeva. Ev ouvexeia n ETaipeia e€eTalel To aitnua rj napanovo Tou ZuvOpouNnTNn
Kal €iTe TO anavrd Aueoa, kata Tn OIdpkeEla TNG KANONG Tou ZuvOpounTn EiTe
HETAYEVEDTEPA AUTNG, aAvaAOywG TnG MEPINAOKOTNTAC 1} W TOU AITAMATOC ) TOu
napanovou. H ETaipia Tnpei apxeio Twv TiHoAoyiwv Kal Twv airnudTtwy yia nepiodo duo
(2) eTv, €kTOC aANO TIC NEPINTWOEIC NMOU OTNV Keipevn vopoBeaia npoPAEneTal
MIKPOTEPO XPOVIKO dIAoTNA.

5.10. H Etaipia napéxel Tn duvaTtoTnTa dwpedv npooBaonc o YnnpeoieC EKTAKTOU
Avaykng, XpnoluonolwvTag Tov Kwdikod emAoyng 112 i Toug Aoinoug apiBpouc EKTAKTNG
avaykng, onw¢ autoi opifovTal and Tnv ekAcToTe IoxUouoa vopoBeaia. EmnAéov, n
ETaipeia napéxel napéxel npooBaacn o€ NANPOPOPIES yIa TOV EVTOMIGUO Tou KaAoUVTOC,
MOVO OTIC apuOdIEC ONMUOCIEC APXEC.

5.11. H ETaipia napéxel €I0IKEC pUBMIOEIC yia ATOPA ME EIDIKEG AVAYKEC N EIOIKEC
KOIVWVIKEG avaykeg. EmnAéov, n ETtaipeia xpnoiponolei Tnv EAAnVIKA yAwoaoa yia Tig
napeXOUEVEC and auTn UNnpPECieC.

5.12. 'OAeC oI anaITOUPEVEG €K TOU VOUOU EVNUEPWOEIC NPOG TO ZuvdpounTn, 6a
yivovTal pe kabe npoaPopo yia Tnv ETaipia Tpono (avakoIvwaoEeIg 0ToV TUNO, EMIGTOANR,
fax, e-mail, SMS, pe avaptnon oto diadikTuako Tono / site Tn¢ ETaipeiac, péow Tou
Aoyapiaopou Tou ZuvdpounTn, K.A.M.), HE TNV eNIPUAAEN Twv 0owv NpoPAENovTal 0Ta
apBpa 7 (au&noeig xpewaewv) kai 20 (Tpononoinon 0pwv) TN napouong.

5.13. H Etaipeia AauPavel oAa Ta KaTAMnAa PETpa Kal €pappolel ZTpaTnyikes
Enixeipno1aknG ZUVEXEIAG, JE OTOXO TNV NPOANWN Kal QVTILETWMION NEPIOTATIKWVY MOU
apopolv TNV ac@AAela, akepaidTNTA, TUXOV anEINEG Kal TuXOV aduvapieg Twv
OUCTNUATWY TNG, Ol OMOIEC €xOouv AMeon enminTwon oTn JlaBecIuoTNTA  TWV
NAapEXOMEVWV UNNPECIMV TNG OTO KOIVO, akoAouBwvTag TIC analTAOEIC NMOU NPOKUNTOUV
ano To IoXUoV KavoviaTIKO NAdiclo.

5.14. H ETaipeia Tnpei Tov Kavoviopo EE 2015/2120 Tou EupwnaikoU KoivoBouAiou kai
TOU ZUMBOUAIOU OXETIKA WE TNV NpOCRACT 0TO avolkTo dIadikTuo. XTa ev AOyw nAdioiq,
dnuooievel oTo d1adIkTuako Tng Tomo (site: https://www.wind.gr/gr/netneutrality/ ) Tig
nAnpoPopieg kal Ta aTolxeia nou npoBAEnovTal oto apbpo 4 napaypa®og 1 Tou ev
Aoyw Kavoviopou aAAa kai TiG d1adIkaoieg XEIPIOHOU TwV KATAyYEAIWV TwV TEAIKWV
XPNOTWV, GUPPWVA HE TIG KATEUBUVTNPIEG YPAUMES Kal TIG 0dnyieg Tou BEREC kal Tng
EETT. & kaBe nepinTwon, n ETaipeia dev epappolel PpéTpa diaxeipiong Tng kivnong, Ta
onoia Ba pnopouoav va €nnPEACOUV TNV NOIOTNTA TWV UNNPECIWV NpooBacnc oTo
01adikTuo, TNV IBIWTIKNA {wN TWV TEAIKWV XPNOTWV Kal TV NPOoTAcia TwV OEO0UEVWV
TOUG NpoownikoU xapaktnpa. EmnAéov, n ETaipeia dev e@appolel ETPA NEPIOPIGHOU
TOu OYKOU, TNG TaxUTNTAac N AAwv NapapeTpwv noidTNTAg TNG unnpeoiac nou Oa
Mnopoucav va ennpeacouv oTnv Npagn TIG unnpeoieg npocpacng oto 81adikTuo Kal
I0iWG TN XPNONn NEPIEXOMEVOU, EPAPUOYWV Kal unnpeciwv. EmnpooBeTwg,
ENIONHAIVETAI NWG O TaXUTNTEG ANYNG Kal HETAPOPTWONG TWV UNNPECIVV NpooRacng
oTo d1adikTuo ennpealovTal and nAsioTouc NapdyovTeg, ONwG N B€on Tou ZuvdpounTn
(evOEIKTIKA €vTOC ) €KTOG KTNpiou), N MoloTnTa Twv €EUNNPETNTWV (Servers) Twv
napoxwv UMNNPECIWV Kal MEPIEXOMEVOU 1 Tou OIKTUOU Mou auToi Xpnoigonoioly,
KAIPIKEG OUVONKEG, WPEC AIXKNG, N andoTacn Tou ZuvdpounTn and To oTabuo paong,
N noldTNTa ToU TEPUATIKOU €EOMAIOHOU TOU ZuvOpOMNTR Kal Ol TEXVOAOYIEC MOu
unooTnpifovral and autov alAa kai ahhol NapayovTeg, onwe, VOEIKTIKA, EKTOG TNG
opaipag subuvng Tng ETaipeiag, NTol N aneykataoTacn KeEPAIiag f KEPAIWV Mou
unooTtnpifouv Mia nepioxn AOyw Hovouepwv Npagewv TnG dloiknon N akpoAaoEwv
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evoniov TG EETT, nmiBavég napePPOAEC TPITWV OTIC OUXVOTNTEG, TWV OMNOIWV KAVEI
xpron n ETaipeia katd napaxwpnon Tou Anpoaciou, ol KABUGTEPNATEIC 00OV APpopd oTNV
ade1000TNON KEPAIWV KIVNTAC TNAEPvIAc anod Tn dnuooia dioiknon, ano®AcelC TG
Onuoaoiac d1oiknong nou Jduoxepaivouv TNV avwTépw adeioddtnon n kabioTouv
npakTika aduvarn TNV avanTugn kai eNéKTacn Tou AIKTUOU K.0.K.. OI napayovTeG auToi
duvavTail va odnyouUv o€ anokAICEIG anod TIG avapeVOUEVEC ) dla@nMICOPEVEG TaXUTNTEG
ANYNG Kal JETAPOPTWAONG. Ma To AOyo auTo Kal oI OVOUACTIKEG TaxUTNTES EUPULWVIKAG
npooBaonc dev eival eyyunuevec aAAd anotelolv TIC WEYIOTEC OUVATEC, KABWC
e€apTwvTal and OAOUG TOUC avWTEPW NApAyoVvTEG. 2 MepInTwaon napapiaong Twv
avwTepw anod Tnv Etaipeia, o ZuvdpounTic UnoBarel oxeTikO aitnua BAGBNG oToug
TNAEPWVIKOUC apiBuouc nou dnpooietel npog TouTo N ETaipeia oTto d1adikTuakd Tng
TOMO. € MEPINTWON KN €MiAuong Tou MPOBARMATOG, KATOMIV UMNOBOANG aITAUATOG
BAGBNC TOU ZuvOPOUNTN Kal CUVEXOUG N TAKTIKWE ENAvaAapBavopevn un Tnpnong Twv
aVOTEPW, €POOOV TA OXETIKA VYEYOVOTA €EXOUV TeKUNPIwOEl and pnxaviopo
napakoAolBnong maoTonoinyévo anod Tnv EETT, cUppwva Ye TNV napaypado 4 Tou
apbpou 4 Tou avwTepw KavoviopoU Tng EE, o ZuvdpounTng £xel Ta dIKAIWPATA Mou
TOU NApEXeEl N KeiPevn vouoBeaia yia €KTAkTn katayyeAia TnG oupBACEWC Tou yid
onoudaio Adyo.

6. YNOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpopunTnc, kad’ oAn Tn didpkeia 1o0xUOC TNG napouoac, unoxpeoUTal va
EVNUEPWVEI AMECa kal eyypapwe Tnv Etaipia kar pe uneuBuvn OnAwon Tou
anguBuvopevn Npog auTn yia Kabe PeTaBoAn Twv dNAwBEVTWY oTnv AiTnon ZUvdeong
oToIXeiwv Tou (n.x. 0lEUBUVON anooTOANG AoyapliacuwVv) Kal va napéxel otnv ETtaipia
kGBe nAnpogopia nou duvartal oTo PEAAOV va Tou NTnBei. O ZuvdpounTnc dNAWVEI Kal
anodexetal OTI onoladnnoTte PeTaBoAn Twv OnNAWBEVTWV and autov OTnV WG avw
AiTnon OTOIXEIWV YIVETAI ANOKAEIOTIKA ano Tov idlo.

6.2. O ZuvdpounTng €ivalr unelBuvog yia Tnv opbn xpnon Tou AIKTUOU Kal Twv
Ynnpeoiwv TnG ETaipiag, oUppwva Pe TNV EKACTOTE I0XUoUCa VopoBeaia, TiG dIaTAEeIg
TNG napouaoac kai eni Tn BAcn TNG KAANG NioTNG Kal TwV OUVAAAKTIK@WV NOwv Kai va
MNVv npoBaivel o NpAageig i NapaAnWeIG Nou eVOEXETAI va ENNPEACOUV I va BECOUV O€
kivduvo Tnv napoxn Twv Ynnpeoiwv kal Tnv ETaipia. Z€ avTiBeTn nepintwon n Etaipia
duvartal va npoxwpnoel O MNPoowpIviy 1 Kal Woviun Olakonn Tng ouvdeong,
ENIPUAAOOTONEVN KABE Vopipou SIKalwpPaTog TNG.

6.3. O ZuvdpounTng €ival anokAEIOTIKA unelBuvog yia TNV enmiAoyn, Npopndeia kai
XPNON EYKEKPIUEVOU TEPHATIKOU €EOMAIOHOU, aveEaptnTa and Tuxov emddTNon Tou
ano Tnv Etaipia, Tov onoio o@eiAel va xpnoiponoliei cuUpwva pe TIG SIATAEEIC TNG
napouaoag Kal TNV €kacToTe IoXUouaa VOHoBeaia.

6.4. O ZuvdpouNTAC UNoXpeouTal va Wn YVWOTOMOIEI OE TPITOUG TOUC NPOCWIKOUC
KWOIKOUG aopaAeiag TNG KApTAg TAUTOTNTAG ZUVOPOMNTH KAl va Wn XpNoIHonoIE 0 id1og
N ol00dNNOTE TPITOG TIG YNNpeaieg TnG ETaipiag yia avnBikoug r napdvopoug okonoug,.
6.5. AnayopeUsTal pnTda n JETanwAnon, unopicbwaon, napaxwpnon Xprong kai o Kaoe
NEPINTWON N KE onolovonnoTe TPOMO EUNOPIKNA EKUETAANEUON and To ZUVOPOUNTH TWV
Ynnpeolwv nou Tou napéxel n Etaipia péow Tng AiTnong ZUvdeonc. Mepatépw
anayopeUETal N Napoxr ornoloudnMnoTe €idOUG UMNNPECINV NAEKTPOVIKWV EMIKOIVOVIWV
O€ TPITOUG, HE QVTITIHO N XWPIC, MEOW TWV YNNpeoiwv nou n ETaipia napéxel oTov
ZuvdpounTn.

6.6. O ZuvdpouNTAG €ival anokAEIOTIKA UNEUBUVOC yia TNV opBr xpRon Twv YNNPeoiwv
AiadikTUou kai yia Tn dlaxeipion Twv dedopEvwv auToU Mou ival anoBnkeupeva N
METapEPOVTal HECW Tou AikTUoU TnG ETaipiac. Mépav Twv OXETIKWV YNNPESIWY NOU
napexel n Etaipia, o ZuvdpounTig £XEl TNV ANOKAEIOTIKA €uBUVN yia TNV avanTtugn Kai
THpnon Twv d1adikaciwv dIaxeipiong Kal aopaleiac nou BewpouvTdal anapaiTnTeS yid
TNV NPOCTACia TwV NANPOPOPIWV TOU ZUVOPOMNTN Mou dlakivouvTal oTo AiKTUO TNG



ETaipiac, onwg eni napadeiypati yia TIG diadikacieG ac@aleiag npoopacng os pia
€papyoyn Kar TNV kpuntoypagpnon Oedopévav, aA\d Kal yia Tnv npooTacia Tou
TEPMATIKOU Tou €EonAIopoU and 100G 1} AAeG emdnUIEC NPAEEIG TPITWV.

6.7. O ZuvdpounTnc, and Tn ouvdeon Tou oTo dikTuo TNG ETaipiac, avayvwpilel ka
anodexeTal OTI €ival UNEUBUVOC yia TNV €unNPoBeoun, oUPPwva Pe To Apbpo 7,
€E0(PANCN TWV AOyapIaop®V TOU Kal OAWV TWV XPEWCEWV NOU cUpNepIAapBAavovTal o€
auTtouc. O ZuvdpounTnc avayvwpilel kal anodeXeTal 0TI TO GUVOAO TwV YNNPETIWV Mou
Tou napéxel n Etaipia, nror evdeikTikG n duvaToTNTa NEPIaywync, dIEBVMV KANOEWV
KAM. OUMPNEPIAAKPBAVOMEVOU KAl TOU avmTATOU MIOTWTIKOU OpioU CUVOIGAEEEWY,
anoTeAEl ouvapTnon Twv Opwv a&ioAoynonc nou éxel Beonioel n ETaipia yia Toug
>UVOPOMNTEG TNC.

6.8. O ZuvdpounTng napapével NARPWS unelBuvocg yia KABe xpEwaon, nou Tuxov Ba
yivel oTnv kdpTa TauTOTNTAG ZUVOPOUNTH TOU MEXPI TNV NPOCWPIVH) dlakon ) napoxns
TwV YNNpeoiwv, kabw¢ enionc kal yia Ta nayia TéAn napoxns YnnpeoIwv nou Tou
avahoyouv, PEXPI TNV Napodo TG didpKelac TnG oUVOEDNC TOU.

6.9. O ZuvdpounTng Oev €xel To dikaiwpa va aAl\alel To npdypaupa OTO Oroio
EVTaxdnke kat’ emIAoynv Tou PE TNV aitnon ouvdeonc oTo dikTuo TNE ETaipeiag, onwg
evOEIKTIKA va PeTafaivel and npoypappa e HeyaAUTepo NAylo O MPOYPAUMA HE
MIKpOTEPO NAYIO, XWPIG TNV nponyoUuevn £ykpion Tne Etaipeiac. H ETaipeia diatnpei
To OIKAiwPA, KAaTd TNV anokAEIOTIKA TNG EMAOYN Kal EUXEPEIA aAAG Kal oUPPWvVaA HE
EMMOPIKEC TNG EKTIMACEIC va EyKpiveEl 1 va anoppinTel Ta aITAUATA AQUTA Tou
ZuvdpounTn N / kai va emPBAMel TENOG yIa TIC NEPINTWOEIC AAAAYRG NPoypPAUKaTOoC,
onw¢ autd Ba kabopileTal kABe @opd and Tnv €UMNOPIKA MONITIKR TNC kai Oa
OnuoaleleTal oTov enionuo TIokaTtahoyo Tng Etaipeiag oto 81adikTuakd TG TOMO
(www.wind.gr/).

6.10. O ZuvdpounTng dev €xel To dikaiwpa va PetafiBalel Tn oUvOEDr Tou O TPITO
npooWNo, XWpIg TNV Nponyoulevn Eyypadn eykpion Tng ETaipeiac. H ETaipeia diatnpei
TO OIKQiwKa, KAaTd TNV anokKAEIOTIKA TNG EMAOYN KAl EUXEPEIA AAAG Kal CUPPWvVa HE
EMMOPIKEC TNG EKTIMACEIC VA EYKPIVEI ) va anoppinTel Td AITANATA AUTA TOU
ZuvdpounT | / kai va emBailel TeAog yia Tn petaBifaon Tng ouvdeong Tou
ZuvdpopnTn, onwg auTtd Ba kabopileTal kABe Popa anod TNV UNOPIKN NOAITIKA TG Kal
Ba OnuOoCIEVETAl OTOV EMICNHO TIHOKATAAoyo TNnG ETaipeiag oTo d1adIkTuako Tng TOMo
(www.wind.gr/). ZTIG NEPINTWOEIG AQUTEG, TO TPITO NPOCWNO, OTO onoio YeTapiBaleTal
n ouvdeon ogeiAel va unoypawyel véa oUpBacn Pe Tnv ETaipeia.

6.11. O ZuvdpounTng dev £xel TO dIKAiwKA va PETATPENEI T oUVOEDT Tou and ouvdoean
ME GUHBOAAIO GE KAPTOKIVATH OUVOEDN, XWPIG TNV Nponyoupevn eykpion Tng ETaipeiac,.
H Etaipeia diatnpei To dikaiwpa, kata Tnv anokAEIOTIKA TNG EMIAOYN Kal EUXEPEIA aAAa
Kal OUMQWVA JE EUNOPIKEG TNG EKTIMNCEIC VA EYKPIVEI N va AnoppinTel Ta arrmuarta
auTa Tou ZuvdpounTn i / kal va eniBANel TEAOG yia Tn PETATPONN TNG OUVOEDNG TOU
ouvdpounTr and ouvdeon WE OUMBOAAIO O KapTokivnTh oUvdeon, onwg autd Ba
kaBopileTal kABe Qopd and TNV €UNOPIKA MOAITIKN TNG kal Ba dnuooieUeTal OTOV
enionyo Tiokataloyo TnG ETaipeiac oTo diadikTuako Tng Tono (www.wind.gr/). 3Tig
NEPINTWOEIC Nou n ETaipeia enitpénel Tn WeTaTponn oUvOEoNnG and OUvOeon Me
OUMBOAAIO O€ KAPTOKIVNTH OUVOEDN, PNTWE CUK@WVEITAI Kal YiveTal anodekTo anod To
ouvdpounTr Nwg n ETaipeia 6a dUvaral, kata Tn SIAKPITIKA TNG EUXEPEIA, VA HETAPEPEI
TUXOV unodhoina Tng oUvOeonG CUMBOAdioU OTnV KAPTOKIVNTR OUVOEON, OMOTE OF
nePIiNTwan kabuoTEpnong eE6(PANONG Tou TEAEUTAIOU ekkaBapioTikoU Aoyapiacpou TG
ouvdEoews oupPBoiaiou, n ETaipeia Ba pnopei va eniBalAel npoowpivn gpayn oTnv
KapTokIvnTh oUvdeon, oUP@wva Pe Ta npoPAenopeva oTo apbpo 16 Tng napoloag
OUpBAcEWC,.

6.12. O ZuvdpounTng Ba npenel va evepyei pe kABe enmpeAeia kal va AapBavel kabe
METPO ao@aAeiag yia Toug kwdikoUG nNpdoBaong oTo JiKTUO Kal OTIC UMNNPETIEG TNG
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ETaipeiac. ZuoTtrvetal va akohouBouvTal ol akolouBol kavoveg yia Tn dnuioupyia
KwOIKOU Xpriong, eVOEIKTIKA Tou e€onAiopoU kal npdoBacng oTo AladikTuo :

e O kwdkoi NpooBaonc npénel va dnuioupyouvTal PE ouvduaouo duo (2)
TOUAAXIOTOV OIQMOPETIKWV €10V XapakThpwv (apiBuoi, ypdupara, €idIKoi
XAPAKTAPEG)

e O1 kwOIKoi NPOCBACNC NPENEI VA £XOUV UMOXPEWTIKA €va €MNAPKEC EAAXIOTO
MNKog (TouAayioTov 8 wneoia)

e Na unv xpnolhonolouvTal €k VEOU NPpOo@ATol KWOIKOI

e Na punv akoAouBouvTal OUYKEKPIYEVA UNodeiypaTa KaTta Tn dnuioupyia Toug

e O1 kwdIkoi Npoapaonc npenel va aAAalouv ToulaxioTov Kaoe 90 nuEPEC.

7. XPEQZEIZ YNMHPEZIQN

7.1. H ETaipia xpewvel To ZUVOPOUNTN YIA TIC NAPEXOUEVEC MPOC QUTOV YMNPETIEG
avaloya Pe TNV Xpnon Twv w¢ avw YNNPeoinv and To ZuvOpounTn Kal CUNPWVA HE
TNV AiTnon Z0vdeonG Kal Tov €kAoToTE IoXUovTa Tidokataloyo TnG Etaipiac, onwg
auTOG NEPIANAUPBAVETAI OTO €NEENYNUATIKO PUAAADIO Kail To dIKTUakd TOno TnG ETaipiag
yia IdiwTeG: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & yia Enixeipioeic:
http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-upiresies/nea-
programmata-business-to-all/. Eniong, n ETtaipia dUvaTal va Xpewvel To ZuvOopounTn
KAl yia NapeXOUEVEC NPOC QUTOV UMNNPECIEC TPITwv Mapoxwv, yia TNV napoxn Twv
onoiwv xpnoidonoleital To Aiktuo Tng ETaipiac. XToug napdvTeg 6pouC ENICUVANTETAI
0 HEXPI ONHEPa BaaIkOC TIMOKATAAOYOG TwV UNNPECIwV TG ETaipeiac nou nepiAapBavel
Ta €@Ana§ TEAn olvdeong, Ta nayia TEAn oUvOeonc, Ta TEAN anoouvdsonG Kal
enavaouvdeonc (epooov unapxouv), Kabwc kal Ta TEAN, €POCOV UNAPXOUV, YId TN
AUon Tng oUpBaacng, npiv TNV NapeAeucn TnG eAaxioTng SIAPKEIAG TNG, ENINPOCBETWS
Twv npoPAenoyévwv oTo apBpo 8 Tng napolong, Ta omnoia OAa anoTehouv
avanoonacTo PEPOC TNG NApoUonC CUPBACEWC Kal OECHEUOUV TO ZUVOPOMUNTH.
EninAéov, oTnv aitnon ouvdeonc napdTiBeTal VOEIKTIKA Wid NPWTN anoTunwon Tng
moavng XpEwong ToUu JUVOPOUNTH KAl GUYKEKPIYEVA XPEWON AVA NAKETO UMNPECIQV,
NpOOBETEC UNNPETIEC K.0.K., N APXIKNA TIUN TOUC e BAON TOV €NIONWO KAl dNUOCIEUPEVO
TIJokaTaAoyo Tng ETaipeiag kai n mibavr XpEwaon, JETA TNV EQAPHOYH TWV EKNTWOEWV.
Ek Tou yeyovoToc, paAioTd, nw¢ NoAAEC and TIC EKNTWOEIC AUTEG eEAPTWVTAI ANO TIC
TEAIKEC €MAOYEC TOU JuvdpounTr) aAAd Kal MiBaveC EVEPYOMOINOEIC 1] TPOMOMOINTEIC
OTN _OUVOAIKN €IKOVA TOU OTd ouoTnuata Tng ETaipeiac PeTd Tnv unoypagn Tng
oUUBACEWG TOU PIE TNV ETAIPEIA, PNTWE CUPMWVEITAI KAl VIVETAI ANOJEKTO NWG N TEAIKN
TIUN nou Ba avaypdgetal kABe Qopa OTOV EKACTOTE Wnvidio Aoyadpiaopd nou Ba
AapBavel evOEXETAI va PNV CUMNINTEI YE AUTH Nou Ba avaypaeTal oTnV NpwTn oeAida
TNG aiTnong ouvdeonc autou. OI avwTEPW NAPEXOUEVEC EKNTWOEIC KAl NPOTPOPEC Ba
IoXUoUV_pOvVO yia Tnv_eAaxioTn dIApKeid TNG oupBacewe, onwg Ba kabopileTal oTnv
aiTnon ouvdeong Tou JuvOpounTr Kal YETd Tn ANEN Tng eAdxioTng JIApKEIag Tng
oupBdaocewc Ba epappolovral auToudTwd Kal auTodIKaiwg ol TIMEC Nou kaBopidovTal
OTOV £NiONUO Kal dNUOCIEUPEVO TIHOKATAAOYO Tng ETaipeiac.

Eniong, OTIC TIMEC KAl TA NOCA AUTA MOU ANOTUMNWVOVTAl OTNV_aiTnon ouvOeong
ouunepiAapBaveral 0 ®MA kal To TEAOG OUVOPOUNTWV KIVATAG TNAEQWViag mou
avTIOTOIXEI O£ KABE TIUN — Nooo EEXwpPIOTA Kal OXI TO TEAOC OUVOPOUNTWV KIVATNG
TNAEQwViac nou Ba avTioToIXEI OTO PNvIaio Aoyapiaopd Tou JuvOpounTn WETA TO
a6poiopa OAWV TwWV NOCWV MOU a@opoUV O0TO Aoyapidouo Tou, ONwe XPEWOEIC Via
NpOoBETEC uNNpeaieg 1 KANOEIC, TwV onoiwv N Xpeéwon dev oupnepIAaUBAVETAl OTO
ndylo TOU NAKETOU Nou eNEAEEE 0 ZUVOPOUNTNG KAl TUXOV AAAEG XPEWOEIG. 1a To Adyo
auTO aAAG Kal O€ NEPINTWON NOU PETA TNV UNoypagr TNG oUPPBACEWS 0 JUVOPOUNTNG
ayopdoel NPOCHETEG UNNPETIEG /KAl NPAyPATONoINCEl KANJEIG, TWV OMoiwv N XpEwan
dev_oupnepIAauBAVETAl OTO NAYIO TOU MAKETOU MOU €XEl €MIAEEEl, EVOEXETAI OTOV
pnvidio Aoyapiacpo nou Ba AapBavel va XpewBei Ye PpeyaluTePO TEAOG OUVOPOUINTWY
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KIVAQTNC TNAEQWVIAC, and auTo MouU €XEl EVOWUATWOEI 0Ta nood nou avaypdgovral
gTnV_aiTnon _ouvOsonc Tou FuvOpounTh. SNUEIOVETAI NWC TO TEAOC OUVOPOUNTWV
KIVNTNAC TNASQuViag npoadiopileTal ue Bacn To KaBapo nood Tou CUVOAIKOU LINVIAiou
Aoyapiaopou nou AauBdvel o JuvOpounTnC KAl OUYKEKPIUEVA 0E NogooTd 12% yida
Aoyapiaopo pexpl 50 supw, 15% via Aoyapiaopd and 50,01 supw pexpr 100 gupw,
18% via Aoyapiaopd anod 100,01 supw pexpl 150 eupw kai 20% yia Aoyapidopo ano
150,01 supw Kai navow.

EninpooBETwe, os nepinTwon nou o ZuvdpounTtnc €xel AdBEl Kanoia guvdudaTIKN
NpooMopd KIVATWV N oTabepwVv I oTaBepoU/wV Kal KIVNTOU/@V, OUUPWVA UE Ta
npoBAeNOUEVa oTNV AiTNoN oUvOEONC auTou, £av onoladnnoTe oTiyur dsv nAnpouvral
ol NpPoUnoBETEIC, yia TIC onoisc dOBNKE N v AOyw Npoopopd KAl N avTioToIXn EKNTWON,
0N eVOEIKTIKA PEIWOEI 0 apiBUOC Twv oTaBsp®V I KIVATWV Nou nepiAaypdavovral atnv
npoo@opd 1 €MAEEEl 1 aANGEsl o ZuvOpounTNC NAkETa nou dsv nepIAaPBAvovTal oTn
npoo@opd, TOTE oI v AOYw ekNTWoEIC Osv Ba nepihauyBdavovral NA£oV OTO PNvIaio
Aoyapiaopo6 nou Ba AapBavel o SuvdpounTnc Kai eVOEXETAl va auénBei € autou Tou
AOyou o pnviaioc Aoyapiaouoc nou Aaupavel. H WIND EAAGC diatnpsi To dikaimua,
onotedNNOTE KAl oUP@WVA HPE TO 1oXUoV  puBuloTIKO MNAQiCIO, vd TPOMOMOIE,
enavakabopilel 1| kAl KATAPYEl TIC €v_AOYW MNPOCMOPEC KAl EKNTWOEIC TNG, ONWG
npoBAENsTal kKai oTo apBpo 20 TnC napouaonc.

Eidika via Touc €£TaIpikouc neAdTec, n ETaipsia evOEXETAI va MPOCMEPEl EIDIKEC
NPOOPOPEC KAl EKNTWOEIC NMou Ba kabopilovral avaloya PE ToV apiBuo TwWV EVEPYWV
OUVOEOEWV Tou ZuvOpounTr N / Kai aAouc napayovTec. O1 €IOIKEC AUTEC NPOTMOPEC
Kal _EKNTWOEIC Ba anooTEAAOVTAl OTO JUVOPOUNTN OFE WETAYEVEOTEPO XPOVO TNC
unoypagng TN ouuBacswe and To FuvOPouNnTr KAl avaAoyd PE TNV NEayudrikn
EVEPYOMOINON TWV YpauuwV nou dnAwaoe otnv ETaipsia n kai Tnv nAnpwon Twv Aoinwv
Opwv, E BAcn TOUC OMoiouc unoAoyioTnkav ol gV _AOV®W NAPEXOUEVEC OE AUTOV
NPOCQOPEC KAl EKNTWOEIC. H anooToAn TwV EI0IKWV AUTWV NPOTPOPWY KAl EKNTWIEWYV
NpAyuAToONoIEITAl JEOW NAEKTPOVIKOU TaxudpopEiou oTn dleuBuvon nou JnAWVEI
unsuBuva o TuvdpounTnc NpoC TouTo N _oTn dislBuvon nou o SuvOpounTnC EXEl
ONAWOEI YIa TNV _ANOOTOAN TWV UNVIdiwV AOydpiaouwy Tou 1 / Kdl JEOw OUVTOUOU
ypanTou pnvupartoc (SMS) kat’ andAuto smiAoyr Kai Kpion Tne ETaipsiac.

7.2. Onoladnnote aL'JEnon TV xps(boswv rnou avaypd(povml oTov T|p0KaTd)\oyo ™G
Etaipiac i/kalr oto avwTEpw unod apepo 7.1 napapTr]ua Ba |0xu5| META TNV NApodo

mwe—@@)—ﬁﬁepwvéuo ( 2) unvwv ano Tnv nueoounvua scpaouovnc Tnc —e)—erﬁe—mq

ﬁ)caﬁﬁeweeﬂ—rexuéﬁwaeu— EVToq TOU avaspw 6|<:|0Tnuc|Toq TWV ?ﬁiﬂ-\FFG—éUO (392)
AREp@V-UNVOV 0 ZuvdpounTng Ba duvartal va avTiTayBei oTIC avwTEPW AUENOEIC NouU
TOV a@opoUV Kal va KaTayyeiAel Tnv napouoa oUuBacn. Me Tnv Napodo Tng v AOyw
npoBeopiac kal epocov o ZuvdpounTng Oev katayyeilel Tnv napouoa cuuBacn, 6a
TEKUAIpETAl OTI 0 ZUVOPOUNTAG CUVAIVEI TN CUVEXION TNG NapoUonG GUPBACEWG E TIG
VEEC aUENUEVEC XpeWOEIG. O1 véeg, avanpooapolOHEVEG TIHEG Ba epapuolovTal O OAEG
aveEaIpETWG TIG OUVOEODEIG, CUMNEPIAAKPBAVOUEVWV KAl QUTWV Mou PpiokovTal GTo
oTadio TNC oAokAnpwonc. Ta avwTépw Oev I0XUOUV OO0V apopd Of HEINOEIG
TIHOAOYIWV 1 AUENOEIC TIMOAOYIWV Mou agopouv o dlebveic KANOEIG 1 0 au&noeig
TIHOAOYIWV MOU a@opoUVv O KAROEIC MOAUMEOIKNG NANPOPOPNONG, KANOEIC Of
oUVTOHOUG KWAIKOUG Kal KAROEIC O€ Wn YewypagikoUg apiBpous (€EQIpOUPEVWY Twv
KANOEWV NPOC apIBUoUC KIVTAC TAAEPWVIAC), Onou n evnuEpwan Ba npayuaTtonoleital
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MEow €10IkOU onueiou, EUKOAA avayvwpiolJou kal NpooBAaciyou, oTnv 10TooEAIda TNG
ETaipiac._3TIC avwTépw NEPINTWOEIC aUENOewv TIHWV N ETaipeia Ba evnuePWVEl TO
ZuvdpouNTH PE TOUC akdAouBoug duo Tponoug va (1) pnva, npiv Tn 8£on og IoXU Twv
€V AOVW QUENOEWV : @) Y OXETIKA dNpogieuon TG WG avw au&nong aTnv I0TOoEAIdd
ng Eraipiac, oTn dieubuvon http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kai B) Y&ow TOU AOydpIAOPOU TOU, UE AVAPOPA O EUPAVEC
onueio Tou Aoyapiaopou 1 OTNV NEPINTWon Nou Jev  anodTEAAETAl EVTUMOG
A\oyapiaouog e OXETIKN EvNUEPWON did TOU TPOMOU, LIE TOV OMOI0 NPAYUATOMOIEITAI N
gidonoinan yia Tnv €kdoon Tou Aoyapiaguou r)/Kal HEOW NAEKTPOVIKOU TaXUdPOEIOU.
7.3. Z€ NepinTwan Nou 0 ZuvopounTNC Ta&IDEUEl OTO EEWTEPIKO — AKOWMN Kal av n Xwpa
otnv onoia MeraBaivel dev d1aBETEl JIKTUO KIVNTAG TNAEPWVIAC — ouvioTATal va
AaKUPWVEI MPONYOUHEVWG OAEC TIC MPowBOnoelC KANCEWV (N.X. TNAEQPWVNTAG, KAM)
MPOKEIYEVOU Va PNV eNBApUVOEl e TUXOV aveniBUUNTEG XPEWOEIC. Z€ NEPINTWON NOU
0 OUVOPOUNTAC O€ HEPIUVA EyKaipwE Yia Ta Napandavw, 6a unoxpeouTal va kKaTaBalAel
OTO AKEPAIO TUXOV OXETIKEC XPEWODEIC,

7.4. O1 hoyapiaopoi Ba ekdidovral anoé tTnv Etaipia pnvidiowg r/kar kat’ emioyr TnG
ETaipiac, og xpovika diaoTtrjpata nou dev Ba unepBaivouv Toug dU0 (2) UAVES, €¢’ doov
OMWG dev €xouv OlaKOMei NPOCWPIVA Ol NPOCPEPOUEVEG YNNPETIEG GTO ZUVOPOUNTN
Aoyw aveEo@AnTou/wv AoyapiacpoU/wv Kai Ogev MePIEXOVTAl KANOEIC neplaywyne. H
Etaipia diatnpei To dikaiwpa va €kdidel Toug AoyapiaopoUs O OUVTOHOTEPA XPOVIKA
dlaoTHaTa, o€ KABE NEPINTWAON NOU AUTH TO KPIVEI anapaiTnTo, EVNUEPWVOVTAG NPOG
TOUTO NPOONKOVTWG TOV ZUVOPOMNTH.

7.5. AnokA€IoTIKOC UNOXPEDC yia TNV £E0PANCN TwWV Aoyapiacuwv nou ekdidovTal oTa
nAaioia Tng napouaag €ival o ZuvdpounTnG, TO Ovopa TOU Ornoiou avaypageTal aTny
AiTnon ZUvdeonc kal aTo onoio Ba ekdidovTal oI Aoyapiacpoi.

7.6. O1 Aoyapiaopoi kabw¢ kalr onoliadnnoTe ypanTh Koivonoinon/ €idonoinon/
evnUeEPWaN, ol onoiol anooTéAhovTal and Tnv ETaipia npog Tov ZuvdpounTr| Bewpeital
OTI napaAn@enkav evtog nevte (5) epydcipywy NUEPWV and TNV NUEPOMNvia €kdoong
TOUG, ONWC auTn avaypdgeral oc kabBe Aoyapiaopo kai otn dielBuvon nou
avaypa@etal otnv AiTnon ZUvOeonG, EKTOC av OUMPWVNOE dIaPOPETIKA PETAEU TwWV
HEPQV.

7.7. O1 \oyapiaopoi npenel va €EopAouvTal evtOC TNG avaypa@oOPeVNC O£ auToug
npoBeopiac, n d¢ kabuoTepnon €EO0PANCNAC Toug enmBapuveTal PE TO VOUINO TOKO
unepnuepiac i kal To TEAOG enavacuvdeong, onwe autd kabopileTal kGBe popd ano
Tnv ETaipia pe oxeTikn dnuooicuon oTo dIadikTuakd Tng Tono / site otn dieBuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou 6a
€kdIOETAI PETA TNV ENAvAcUVOEon TWV YNNPECIWV NPOG TOV ZUVOPOMNTN, Ba nepIEXE
Kal Ta nNayia TEAn Tou napeABovTog xpdvou nou dev TIoAoynonkav ev Tw PETAEU, HE
v €&aipeon TnG nepInTwong oOnou n npoowpivr) Olakonn KATd TA KATWTEPW
ava@epopeva, Olapkei OAOKANPN Tnv nepiodo TIMOAOYNONG Kal OTa nayia TeEAN
nepiAapBaverar nponAnpwHEVOg Xpovog opiAiag, Tou omoiou o ZuvdpounTng Oev
MNOpEoE va kavel xpnon Aoyw Tng NnpoowpIvig ppayng, onodTe n Etaipeia duvarai va
XPEWVEI TO ZUVOPOMNTH ME TO «TEAOG IATAPNONG OUVOECNG» TOU NEAATN, TO Onoio
nepiAapBaver TEAn xpnong, TEAn SIKTUOU kai adelwv K.A.M., ONw¢ auTo kabopileTal oTov
€niouvanTopevo oTnv napouoa TIMOKATAAoyo Tou apBpou 7.1 kai Ba Tpononolsital
kGBe popd cuupwva Pe Ta npoPAenopeva oTo apbpo 7.2 TnG napouonc. Kata tnv
npoowpIvr dIaKonr 0 ZUvOPOUNTNG EVNHEPWVETAI YIA TIC AVWTEPW XPEWOEIC HECW TOU
Aoyapiacpou Tou kal duvaral va airnBei Tnv apean opIoTIKN dlakonn Tou.

7.8. Z& nepinTwaon nou o ZuvdpounTng dev npoPei oTtnv €E0QANCN Tou Aoyapiacpou
EVTOC TOUu XpovikoU diacTiuatog Twv (30) nuepwv and Tnv €kdoor| Tou, n ETaipia
duvaTtal va npoPei HOVOUEPWC O NPOCWPIV) dIAKOMN TWV NAPEXOMEVWV UMNPECINV
npog Tov ZuvdpounTn, HETa Tnv napodo dekanevte (15) nuepwv and Tn VOUIUN Kai
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MPOCNKOUOd KOIVOMOoIiNon npoG auTov TNG OXETIKNAG €1donoinong OIapECOU TOU
Aoyapiaopou Tou. & KaBe nepinTwan Unap&nc ANEINPOBeowY Kai anarnTwyV oPEIANV
n Etaipeia £xel To dikaiwpa va diapiBalel npoownika dedopEva ToU OUVOPOUNTH OF
ETAIPEIEC EVNMEPWONG OPEINETWV KATOMNIV NPOTEPNC OXETIKAG EVNMEPWONG.

7.9. Z& nepinTwan 81aKonng TnNE ZUvOEonG Tou ZuvdpounTn Ke To AikTuo Tng ETaipeiac
N katayyehiac fj akupwong TnG AiTnong Uvdeonc, Ta onoiadrnnoTe oPeINOPEVA OTNV
Etaipia nood 6a TipoAoyouvTal apéow kai OAol oI Aoyapiacpoi 6a kabioTavTal
An&inpdBeopol kal anaiTnToi EVTOC Tou XpovikoU diaoTAHaTog Twv 30 nUEpWV ano Tnv
£kdoaon Touc (dnAN NuEPQ).

7.10. H €86@Anon Twv Aoyapiaopwv 6a npaypatonoleital YEow Tou TPOMou mnou
EVOEXOHEVWCS ONAWBNKE anod To ZuvdpounTr) oTnv AiTnon ZUvdeong 1 KE onolodnnoTE
AGA\O TPONo cUPPwVNOei PETAEU Tou ZuvdpounTn kal TnG ETaipiac katd Tn didpkeia
NG napouong oupBaonc. e kABs nepinTwon ol Aoyapiacpoi eEo@AolvTal: a) oTa
efouaiodoTnuéva kataotTnuata TnG ETaipiag, Xwpic emiBapuvon 1 B) o
efouaiodoTnueves Tpanelec nou avaypagovral kabe (popd OTO Miow HEPOC TOU
Aoyapiaopou, onou eniBAAeTal eninAéov emBapuvon, TNV onoia opilel TO €KACTOTE
NIOTWTIKO iIdpUNA.

7.11. € nepinTwon nou o ZuvdpounTNG EMIAEEEI WG TPONO £EOMPANONG Aoyaplaouwv
TNV Nayia evroAn Xpewaong Tpanedikou Aoyapiacpou, n ETaipia dev pépel kapia eubuvn
yla TOV XpOVO €vepyonoinong Kai Tn AeIroupyia TnG nayiac autng evroAne. H napouoa
€&oua1000TNON, ONWG Kal N eVTOAN NANPWHNG MECW NIOTWTIKAG KAPTAC, IGXUEI HEXPI
TNV UNoPoAn TNG eyypagpou avakANoews TNG and To ZuvOpounTr ansubuvopevn nNpog
Tnv ETaipia. & nepinTwon pn €unpobeounc €E0PANCONG Tou Aoyapiacpou Tou
ZuvOpouNTA MEOW TNG NICTWTIKAG TOU KAPTAG N Tou Tpanedikou Tou Aoyapiacpou, n
ETaipia xwpig aAAn 1donoinon, 6a enidiw&el TRV E0PANCN GUN@WVa e 0oa opilovTal
oTnv napouoa.

7.12. Kabe Aoyaplacpog 6a nepihappavel, oUP@wva e Tov Kavoviopod TG EETT yia
Tov KaBopiopo Tou EAaxiotou Eningdou AvaAuTikng Xpewong Twv Anuooiwv
TNAEPWVIKQV YNNPESIWV : d) UNOAoINO nponyoUHevwv oPeAwy, B) Xxpeéwon nayiwv,
Y) OUYKEVTPWTIKEC NANPOPOPIEC YIa NPONANPWHEVN XPron unnpeaiag evrog nayiou, d)
OUYKEVTPWTIKEG MANPOQOPIEG YIa XPNAON UMNPECIag €KTOC nayiou, €) avaAuTikn
nAnpo@opnon OAwv TWV OIKOVOUIKWV €AappUVOEWV Kal emapUvoswyv Tou
ouvdpounTr Nou dev NepIAaPBavovTal oTIG avwTEPW avaAUoEIg, ONwE TEAOG OUVOEDNG,
anoouvdeonG, unnpecia @payng €EepxOUeEVWV KANCEWV, avayvwpion KARCEWV,
EKNTWOEIC, NIOTWOEIG I AAEG UNNPETIEG, TUXOV XPEWOEIC ANO CUOKEUEG R/Kal AOINEG
ayopeg EIdWV KIVATAG TAEPwViag kabwg kal kaBe AAO anapaiTnTo KaTa Tnv Kpion TG
Etaipiag i oUpgwva Pe Tnv Keipevn vopobeaia aTolxeio. Ta ekaoToTe TIHOAOYoUEvVa
nayia pnviaia TEAn CUPQWVEITal 0TI NPONANPWVOVTAl anod Tov ZUvOPO[NTH.

7.13. EQoOooV 0 ZuvOpounTNG MIAEEEI GUVOUAOHO NEPICOOTEPWV TNG Hiag YNNpPeTInv
HAekTpovikwv Enikoivaviwv, n ETaipia dUvartal va npoogepel Kat’ €aipeon eKNTWOEIG
EITE €Ni TWV XPEWOEWY TOU PNVIAIOU OUYKEVTPWTIKOU AOyapiacpou nou kataBaAAel o
ZUVOPOUNTAG EITE ENi TWV NOOWV XPEWOEWV MOU MPOKUMTOUV, HETA TNV £(papuoyn
TUXOV NPONYOUHEVWV EKNTWOEWY, ONWC OAEC AuTEC Ba I1oxUouv, GUP@WVA HE TOV
EKAOTOTE 10YXUOVTA TIMOKATAAOYO Kal TNV Unopikr NoAITikr Tng ETaipiag. O1 wg avw
EKNTWOEIC NAPEXOVTAl KAT €Eaipeon kal HOVO OTO MAAICIO TNE WC Avw CUVOUAOMEVNG
XPAon.

Y€ KGOe nepinTwon, EPOCOV OE pia ouvdeon I o€ ouvduaopud CUVOEDEWV (OTABEPNC
n/kar  KivnTAG TnAsQwviag) e@apuolovTal NeEPICOOTEPEC TNG MIAC  EKNTWOEIG
(oupnepIAauBavopévng TnG eNIOOTNONG GUCKEUNC), N OMola EKNTwaon nou AauBavel o
ZuvOPOUNTAG, OUMPWVA HE TO CUMBOAAIO TOU Kal TIG NPooPopéS TnG ETaipeiag, Ba
unoAoyileTal Ox1 €ni Tou apxikoU nayiou aAAa €ni Tou PeIWPEVOU KABE popd nayiou,
AOYW NPOYEVEDTEPWY EKNTWOEWV. 'ETOl, €pOoov o Zuvdpountng dikaiouTal
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NEPIOCOTEPEC And Hia EKNTWOEIC, KABE PETAYEVEDTEPN EKNTwON Ba unoAoyileTal eni
TOU MEIWUEVOU MOOOU nayiou nou BOa npokUMTouv HETA TNV EQApUoyn Twv
NPOYEVESTEPWV AUTNG EKNTWOEWV, KATA Ta €I0IKWC opildyeva oTo apbpo 8 TNn¢
napouaonc Kal Tov ekaoToTe enionuo TiHokaTaAoyo Tng WIND EAAGG nou dnpoaoicveTal
oTnv 10ToogAida TnG (www.wind.gr).

7.14. O ZuvdpounTnc dnAwvel kal anodexeTal OTI, and TWPa kai aTo €€RC, oMol o
Aoyapiaopoi Twv Ynnpeolwv HAekTpovikwv Enikoivwviov Tng ETaipiac kabwg kai
anoonacpaTa Twv Aoyapiaopwv autwv, Ba anoteAolv nAnpn anodeiEn Twv Baoel
auTwV OPEINWV Tou Npog Tnv ETaipia. Eniong, o ZuvdpounTtng dnAwvel 0TI napaiteira
anod naong EVOTACEWS TOU, WG NPOC TO Aoyapiacpo Kal TIC OPEINOMEVEG BACEl AUTOU
XPEWOEIC Npoc¢ TNV ETaipia, epooov dev NPoBANEl, HEOA OTNV ANOKAEIOTIKA NpoBeapia
TwV 0apavta nevre (45) nuepwv and Tnv nuepounvia €kO0CNC Tou, avTippnon Me
gyypago BePaiag xpovooyiac.

7.15. Ze nepinTwon kabuoTepnong €€6(ANONG oloudnnoTe Aoyapiacpou, n Etaipia
dikaiouTal va emdIMEEI TNV €ionpan TwV oPEIN®Y TOU ZUVOPOUNTN ME KABE VOUILO
MECO oupNEPIAQUBAVONEVNG Kal TNG EKOO0EWE OIATAYNG NANPWHNG, ONWG Kal HECW TWV
ETAIPIOV UNOOTAPIENG clonpa&ewv. H ETaipeia ouvepyaleTal PE TIC KATWTEPW ETAIPEIEC

gionpa&énc anaITnoswy:

A/A AIAKPITIKOE | AQM - AOY-AP.MAE ITOIXEIA ENIKOINQNIAS
ENQNYMIA ETAIPEIAZ TITAOZ A/NZH - THA - FAX - EMAIL - EAPA
1 ADM: 999932147 A/N3IH: Aswd. BouAlayuévng
AQY: QAE MEIPAIA 270A, Ayloc Anuntplog 17343
_ AP.MAE:49364/01NT/B/0 | , THA.: 210-9766971, FAX:
EOS MATRIX (EO5 MATPIZ)

ANONYMH ETAIPEIA 1/43 (05) 210-9766063, E-MAIL:
ENHMEPQSH3 ODEIAETQN TIA EOS MATRIX info@eos-matrix.gr, EAPA: Ay.
AHZINPOOEIMES AMAITHIEIY A.E Anuntplog, ATTikng

2 ADM:999860589 A/NIH: Asewd. ABnvwv-
AOY: QAE MEIPAIA Mewpawwg 59, Nepatdc 18540
AP.MAE:50774/02/B/02/ | THA: 211-5000000, FAX: 210-
STATUS ANQNYMH ETAIPIA 01 4138561, EAPA: Aruog
ENHMEPQSHS ODEIAETON 1A Newpaua, E-
AHZINPOOESMES ANAITHIEIS STATUS A.E MAIL:statusae@otenet.gr
3 NAAANTINO ANQNYMH ADM:099083430
MAPOXHS YTMHPEZIQN paLaDING | AP-MAE:52291/01AT/B/O | 157 eppaNéa lwvia
EZYMHPETHIHZ NEAATQON S.A M AttikncEMAIL:info@paladino.gr
: FIRST CALL ETAIPEIA ADM: 595862130
ENHMEPQSHZ ODEIAETON 1A AOY: OAE MEIPAIA ANSH: Newpauwe 40, Mooxdro 183 46
AHZINPOOESMES AMAITHZEIS AP.MAE:51728/01NT/B/0 | 1p:210 37 13 700 FAX: 210 37 13
ANQNYMH ETAIPEIA FIRST CALL AE | 2/59(2010) 800 EAPA: Afjiog Mooydtou ATTIKAG
2 ORION SERVICES ANQONYMH AOM.:800401320 A/NZH:XaAkokovSUAn 5,
ETAIPEIA ENHMEPQ3HS ORION AOY:DAE AOHNQON ABriva, 10677 TnA.:210-3800942 FAX:
ODEIAETON SERVICES A.E. | AP.TEMH: 120267401000 | 210-3800889

>TIC sTaipeiec auTec diaBiBadovral Ta OsdopEva Nou ival anapaitnTa yia Tn dikdiknan
NG €ionpaéng Twv Oo@EINOUEVWV NMOCWV _Tou JuvOpouNnTr Npoc Tnv_ETaipsia Aoyw
An&inpoBsopwyv kal anairtnTwv Aovapiaoywyv. H Etaipeia diatnpei 1o dikaiwpad
onoTedNMNOTE va TPOMOMOIEI TOV  avWTEPW Mivakd, NpocHETOVTAC 1 apaip@vTac
£TAIpEiEC_ €ionpa&éng, UE MPONYyoUUEVn avapTnon TOU AVAVEWWUEVOU Mivakd OToV
akoAoubo diadikTuako Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-
dedomenon ) kal Xwpic NEPAITEPW EVNUEPWON Tou JuvdpounTr. a To Adyo auTo, o
>uvOpoUNTNC OMEIAEl VA ENICKENTETAI TOV AVWTEPW dIAdIKTUAKO TOMO, MPOKEIUEVOU Vd
AauBavel yvwon TnS Enikaiponoinuevne Aiotac ke @opd.
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H ETaipia, yia Tnv kGAuwn Twv danavwv dIKAaoTIKNG eNdI®ENG Twv TUXOV anaiThnoswy
TNG KATA Tou JUvOpOUNTH, ONWC ANoppEOUV ano TNV napouca SUPBaAcn, EXEI CUVAYEI
>UpBaon AogaAioswg Nopikng MpooTaciag. PNTa cupgwveiTal 0TI 0 ZuvOpPoUNTAG O€
NePINTWON UNEPNMEPIAG TOU OE OXEON e 0mnolodnNnoTe Noco oPeiAeTal and autov, Ba
BapuveTal pe Ta nood nou katéRale n ogeilel va kaTtaBalel n ETaipia duvapel Tng
avwTépw oUPBAoNG KATa TO NMOOOOTO MOU avaloyel oTo UWoG TnNG anaitnong Tng
gvavTtiov Tou. To Nood auTod 1I00duvapei e NoooaTo 7% &eni TOU OPEIAOPEVOU anod Tov
>uvdpopnTn noocou npog Tnv Etaipia. H ETaipia 8a xpewvel Tov ZuvdpounTn HE TO
avVWTEPW MO0 TNV NUEPA TOU KAEIGIHATOC TOu AoyapiacpoU Kai 0 ZUVOPOHNTAC OPEIAE
va To anodwoel apeowc otnv Etaipia. Ze avTiBeTn nepinTwon o ZuvdpounTnc Oa
OQeiAel TOKO UNEPNMEPIAC, aveu €IOIKAC NPOC TOUTO OXANCEWG (dAAN NUEPQ)».

7.16. H ETaipia epappodel MoAimikry OpBric Xpriong yia 0Aa Ta npoypauaTd, Unnpecieg
Kal NPOCPOPEC NPOG IDIWTEC MOU APopoUV O anePIOPIoTn XPAoN AAAd kal o€ onoia
aMn nepintwon ToUuTo €ival emBeBAnuévo. H MoAimikry Opbng Xpriong Tng ETaipeiag
dnuoaieleTal oTo d1adIkTUaKo ™G TOMO oTn dleuBuvaon
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kai e€ivai
OEOUEUTIKN yIA TO ZuvOpOUNTR, CGUMMNANPWVOVTAC TOUG OpouC TnG napoucac. H
ETaipeia dnuoaielel oTnVv 10TOCEAIDA TNG KAl GUYKEKPIYEVA OTO OIAdIKTUAKO TOMO Mou
OnuoaielovTal Ta TIHOAOYIA NAPOXNC TWV UNNPECIWV TNG, ava unnpeacia, Npoypapua
Kal npoogopd, Ta opia nou TiBevTtal pe Baon Tnv MoNimiky OpOnG Xpnong, €ite doov
apopd oTo Xpdvo opIAiac (AenTd opINiag) eite O6cov agopd oTov apiBud TWV
MNVUPATWV SMS/MMS (ap1BuoC pnvupdTwy) €ite 600V apopd OToV OYKO DEDOPEVWY
(MBs). ZTIC NEPINTWOEIC AUTEC, €AV KAMOIOG ZUVOPOUNTNG NpaypaTonolel unepPBoAikn
Xpnon, &enepvwvtag Ta Opla (QUGCIOAOYIKNG Kal ENITPENTAG XPNOEwS, €niBailovTal
QUTOMATWG Ol NPOCBETEC XPEWOTEIC NMOU NPOBAENOVTAl OTOV EMNICNHO TIMOKATAAOYO TNG
ETaipeiac.

7.17. H ETaipia 01a6£Tel npoypdupaTa PE EAeyXo KOOTOUC, GUM@WVA PE TA Onoia o
ZUVOPOMNTAG UNOPEi va €NIAEYEl TNV AUTONATN JIAKOMN TWV XPEWOIHWY KANOEWV OF
NEPINTWON MOU N XPEWOT TOU unepBaivel To avwTaTo OpIo Mou O idIog 0 ZUVOPOUNTAG
enéle€e. O1 avwTEpw duvaToTnTeg, €POCOV napexovtal, Ba kabopilovralr oTov
TIHOKATAAoyo nou nepiAauBaveral otn ocUPBacn Tou ZuvdpopnTr). H ETaipeia diatnpei
TO OIKAiWKa onoTedAMNOTE va TPOMOMOIE TV Napouod Napaypaqgo, e OXETIKN MPOG
TOUTO €&VNMEPWON TOU ZuvdpopnTn MEow Tou OdladikTuakoU TnG TOMOU Kal Tou
Aoyapiacpou nou auTog Aappavel, napéXovTag Tou To dikaiwpa katayyeAiag Tng
napouong CUKBACEWS evTOg evog (1) Pnvog and TNV avwTEPw EVNHEPWOT).

7.18. Z10 nAdiclo Tng eTaipeiag pe Tnv enwvupia “THAEFNOYZ-®opeag EkTipnong
depeyyuoTnTag TnAenikoivwviwv I.K.E.” Exel cuoTabei kal ASITOUpYEi apyeio oTo onoio
Ba evraccovTal ouvOPOUNTEG - NEAATEG (PUOIKA N VOUIKA Npoowna) TwWV ETAIPEINV
KIVATAG TNAEPWVIag nou NnAnpoUv CUYKeKpIKEVA KpITrpia. H ETaipeia, kaToniv oxXeTIKAG
EVNUEPWONG Tou ZuvdpounTn, Ba diaBiBalel atoixeia Tou otnv THAEFNOYZ €av : (a)
0 ZuvdpounTng napouaialel An&INpoBeopn oPeIAn ion N HeyaAuTepn Twv dIAKOTIwWV
(200) eupw, n onoia €xel kataoTei An&INPOBeoUN yia Navw ano evevivta (90) nuEPeS
N (B) n ouvdeon Tou ZuvdpounTn €xel dlakonei and To dikTuo TG WIND EANGG 1 €xel
METapepBei o aMo dikTuo PEow diadikaoiag popnTOTNTAG ApIBUOU XWPIG va EXel
€€o@AnBei kavévag Aoyapiaopog kai dev £xel npoPei o dlakavoviouo TNG OPEIANG Tou.
Ta oToIxeia TOU ZUVOpPOMUNTR Mou evOEXETal va kataxwpnBouv oTn Bacn Tng
THAETNOYZ nepiopifovral anokAeioTika otov A.O.M. (3 AAT.), 1 apBuo
diaBatnpiou/aAou enionuou  eyypdpou TaAuTOTNTAG Kai xwpa €kdoonc (yia
aAAodanoug), ovopaTENWVUHO/NATPWVUHO Kal KaTnyopia OIKOVOUIKNG CUMMEPIPOPAG
(ONA. «a» 1 «B»).

MNyéc Twv OeOOPEVWV KAl anodEKTEG TNE NANPOPOPIAC yia To £Av 0 SUVOPOUNTNAG ival
evraypévog otnv THAEFNOYZ 1 Ox1 kal €av vai, o€ nola anod Tig U0 napanavw
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KaTnyopieg, Oa eival anokAEIOTIKA Ol ETAIPEIEC KIVNTAC TNAEPwviag, ol onoiec Ba
oupBouAevovTal Tnv THAEFNOYZ, npiv Tn aUvayn véac ouppaong ouvoeong KIVITNG
TNAEPwvIac Pe Toug NEAATEC TOUC OTA MAQICIA TOU NMPOCUKBATIKOU MIOCTOANMTIKOU
eAeéyxou. Me Tnv E0ANON 1| Tov 3Iakavoviopo TNG AnEINpoBeoung oPeIANG, Ta OTOIXEIA
Tou oQeIAETN Ba diaypagovTal anod To apxeio Tng THAEFNOYZ. Kata Ta Aoind, 6a
IoxUouv Kabe gopd ol Tuxov Opol Kal npolUnoBéosic nou nmbavwe 6a UIoBETE n
THAEFNOYZ, onw¢ ©a Odnuooievovtal oTo dladiktuakd Tng ToOno  (site:
www.telegnous.gr ).

O >uvdpounTng, e TNV £vap&n AEIToupyiag Tou apxeiou, duvaral va aoknoEl Td €K TOU
vopou npofAenopeva dikaiwpPaTa, Onwe avaAuTika avagpepovTal gTnv. napaypaqo
18.8. TMa nAnpo@opieg OXETIKA e TNV Oladikagia unoBoAng TOU OXETIKOU AITAHATOC
aAAd kal yia Aoinég NANPOQOpIEC 0 JUVOPOUNTAG MMNOPEI va EMIKOIVWVNOEI PE TNV
eraipeia THAEFCNOYZ (TnA. 210-6180011, &/von A. Knoigiag ap. 56 kai AeAQwyv,
Mapouol AtTikng, TK 15125, www.telegnous.gr) i pe 1o Tunua EEunnpéTnong
MeAaTwv Tng ETaipeiac.

8. MAPOXH EKNTQZEQN KAI MPOrPAMMATA ENIAOTHZHZ

8.1. H ETaipeia napéxel ekNTWOEIG CUUPWVA HE TNV EKACTOTE I0XUOUCA EUNOPIKA TNG
MOAITIKN), OMNWG auTH AnNOTUNWVETAlI OTOUG ENICTUMOUC TIHOKATAAOYOUG TNG NOu
OnuoaielovTal oTo d1adIkTuako Tng Tono (www.wind.gr).

8.1.1. Eni Tou napovTog n Etaipeia €xel uioBeTroel éva oUoTNKa Nnapoxng, kaTa KUpIo
AOYO, EKNTWOEWV OTN HOPPr N0ooCTOU €Mi TOU NAYIOU. ZUYKEKPIPEVA, EXEI UIOBETNCEI
NEVTE KATNYOPIEG EKNTWOEWV MOU KATA NPOTEPAIOTNTA £ival 0l aKOAOUBEC: a) EIdIKES
EknTwoeIg nou duvavTal va €neKTEivovTal Kal népav Tng eAaxioTng diapkelag 1oxUog
NG oupBacewg, B) MEpoc TNG anddoonG EKNTWONG Mayiou oTo Aoyapiacpd Tou
ZuvdpopnTn avTi emdOTNONG OUOKEUNG KE TiTAO «EknTwaon avti EmdoTnong», i dnoiov
OlIaPOoPeTIKO €MIAEEEI YeANOVTIKA N eTaipeia, y) ‘Ekntwon “IN ONE” kai ev yevel
ouvduaoTIKEG eknTwoelg (kivnTo & oTabepd), O) EknTwoelg Oikoyevelakwv
Mpoypappdtwy kai €) EIdIkeg EKkNTwoelg — HEpog TNG anddoong EKNTWONG Nayiou oTo
Aoyapiaopod TOu ZuvdpoupnT avTi emdoTnong Me TITAO <«EIdIKA ‘EKNTwon avri
EnidoTnong», i onoiov d1apopeTikO eNIAEEEI HEANOVTIKA N €TAIPEIA NOU ONWG Kal ol uno
(B) Aqyouv auTopdtw¢ Me Tn ANEN TnG eAdxiotng diapkeiag TnG oupBacng Tou
>uvdpopnTn. EidIka Ta nocooTa ékntwaong uno (B) kai (€) 6a avaypdgovTal kai oTnv
Aitnon ZUvdeong Tou Zuvdpountn oTo Aiktuo TnG ETaipeiag oTtov «MINAKA
AMNOZBEZHZ EMNIAOTHZHZ».

8.1.2. O1 avwTEPW EKNTWOEIG unoAoyilovTal pe Bacn To pnvidio nAylo, ONwe EKAOTOTE
IoxUgl, META TNV aQAIpeOn TwV EKNTWOEWV TNG APECWG NPONyoUUevNG Katd
npPOTEPAIOTNTA KATnyopiac. 'ETol, ol ekNTwoelg unoAoyilovTal e Tov akdAoubo Tpono:
unoAloyifovtal npwTa, €POCOV MNAPEXOVTAl OTO ZUVOPOWUNTH, Ol EKNTWOEIS TNG
kaTnyopiag unod (a) avwTEpw WS NooooTOo €ni Tou nayiou. Ev ouvexeia, eni Tou nayiou,
Onw¢ auTtd dIapopPWONKE PETA TNV €NIBOAR TNG unod (a) eknTwWoews (apou dnAadn
auTn agaipebei and To ouvoAikd naylo) epappoleTal n und katnyopia (B) EkNTwon,
€QO0OOV NapexeTal TETola ano Tnv Etaipeia oTo ZuvdpounTn K.0.K.

8.1.3. Ze nepinTwon npowpng katayyeAiag n AUoEWS TNG ZUPBACEWS ToU ZuvdpounTn,
0 ZUVOPOMNTNG KAAEITAl va €NIOTPEYEI TA NOOA EKNTWOEWV Nou €AaBe, Pe Baon TIg
katnyopieg (B) kai (€) avwTEpw Kal GUPP®WVA PE TOUuG unoAoyiopoUs Tou «MINAKA
AMNOZBEZHZ EMIAOTHZHZ» Tng AiTnong Zuvdeong ZuvdpopunTn oTo AikTuo Tng WIND
EA\GC, aveEApTnTa €4v ol v AOYW EKNTWOEIC NAPACYXEONKAV E TNV EveEpyonoinon i
avaBabuion TG ouvdeong n/kal ev HEOw TNG eAdxioTng OIapKelag 1oxXUoG TNng
>UMBACEWC.

8.1.4. 'OAec o1 avwTépw uno 8.1.1, 8.1.2 kai 8.1.3 napaypagol, apopolv OToV
UMOAOYIOMO TWV EKNTWOEWV MOU NAPEXOVTAl OF IDINTEC SUVOPOUNTEG Kal OXI OF
ETaipika MpoypdupaTta ZuvepounTwv.
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8.1.5. 'OAa Ta avwTépw aAMNa Kal TUXOV EKNTWOEIC MOU napexovTal o€ ETaipika
Mpoypdauparta ZuvdpounTwy, N ETaipeia duvartal va Tpononolei i avakaAei JOVOUEPWC
akoAouBwvTac Tn d1adikacia nou NPoBAENETAl OTNV KEIPEVN VOUoBEeaia, Onwc EKAOTOTE
iloxUel, ATOI, ONMWEPA, ME OXETIK avakoivwon oTo O0I1adIkTuakd TnG TOMo Kal
nponyoulevn evnUEpwon Tou SuvdpounTr 1 phAva, npiv Tnv 1oXU TWV &V AOYw
TPOMOMOINCEWV, NAPEXOVTAC ToU dIKaiwpa kaTtayyeAiac TnG oupBAacenC.

8.2. O1 kaTwBI Opol IoxUoUV Kal OECPEUOUV TO ZUVOPOUNTH OTNV NEPINTWON Mou
emAgEel otnv Aitnon Zuvdeonc fj otnv Aitnon AvaBdaepiong KAnoio €k TwV KaTWTEPK
NPOYPAUHATWY €MIOOTNONG,

8.2.1. EmdoTnon TeppaTtikoUu EEonAiopou

O ZuvdpounTnc dnAwvel OTI EMIAEYEI va KAVEl Xpron Tou noooU Tng emdOTnonG nou
aVTIOTOIXEI OTO OIKOVOUIKO NPOYPARHa napoXnc YNNPECIWV NMou £xel EMIAEEEI OTNV WG
avw Aitnon yia Tnv anokTnon TepuaTikou e€onAiopou.

8.2.2. Emdotnon Anodoong ‘Ekntwong Mayiou oTo Aoydpiacpo Tou
ZuvopounTi

O ZuvdpounTng dnAwvel OTI EMIAEYEI va KAVEl Xprion TN eMdOTNONG NOU aVTIOTOIXEI
OTO OIKOVOMIKO MPOypapia napoxne YNNPeoiwv nou £xel EMNIAEEEI oTNV WG avw AiTnon
yla anodoan EKNTwaONG nayiou oTo Aoyapiacuo Tou. Baoel Tou ev Adyw npoypappaToc,
Ba unoAoyilovTal GUYKEKPIYEVA NOOOOTA EKNTWONG €Mi TOU nayiou, oUPPWVA PE TIC
katnyopieg (B) kai (€) Tou apbpou 8.1 kal To MOCO TNG WG Avw emdOTHONG Ba
MIOTWVETAl 0To Ndylo Tou Aoyapiacpou Tou anod Tov 1o Aoyapiaopo nou 6a ekdobei
META TNV nUepopnvia 1oxUo¢ TNG napouoac kai o kabe Aoyapiaouo yia KAabs urva nou
npoBAéneTal oTov Mivaka AnooBeonc EMdOTNonG TnG w¢ avw Aitnong.

8.2.3. EmdoTnon TepuaTtikou EEonAIcHoU pHE TAUTOXPOVN £EKNTWON Nayiou
OTOV Aoyapiacpo Tou ZuvdpounTn

O ZuvdpounTnc dnAwvel OTI EMIAEYEI va KAVEI Xprion Tou nogoU Tng €nidOTnoNG nou
QVvTIOTOIXEI OTO OIKOVOUIKO NPOypaupa napoxng YNNPECIWV Nou Exel EMIAEEEI OTNV WG
avw AitTnon yia Tnv anokTtnon TepuaTikoU €EonAioUoU pE TauToxpovn anodoan
EKNTWONG Nayiou oTo Aoyapiacpo Tou. Me BAon TNV EKAOTOTE EUNOPIKI MONITIKN TNG
€Taipeiag aA\a kal TNV NpooPopd NPOC To ZUVOPOMNTH, ONWG aANOTUNWVETAl OTNV
napouaoa kal Tnv Aitnon, 6a unoAoyilovTal CUYKEKPIPEVA NOCOOTA EKNTWONG ENi TOU
nayiou, cUP@WVA Pe TNV katnyopia (€) Tou apdpou 8.1.. To TUAKA TOU NOCOU TNG WG
avw enidoTnoNnG nou Ba agopda e anodoon €KNTwWoNnG nayiou oto Aoyapiacuo, 6a
MIOTWVETAl 0To Ndylo Tou AoyapiacpoU Tou anod Tov 1o Aoyapiaopo nou 6a ekdobei
META TNV NUepopnvia 1oxUog TNG napouoag kal o kabe Aoyapiaopo yia kabs priva nou
npoBAéneTal otov Mivaka AnooBeonc EMdOTNONG TNG WG avw AiTnaong.

8.2.4. EmdoTnon ZuvduaoTikng Xpnong (WALLET)

O ZuvdpounTng dnAwvel OTI MIAEYEl va KAvel Xpron Tou nogou Tng emdOTNONG nou
QVvTIOTOIXEI OTO OIKOVOUIKO NPOYypappa napoxng YNNPeoiwv Nou ExEl ENIAEEEI OTNV WG
avw Aitnon yia ouvduaoTIKn Xprnon Twv enAoywv emdOTnonG nou napexel n Etaipia.
Baoel Tou ev AOyw npoypappaToc, o ZuvOpounTng duvarail va kavel Xpnon Tou nooou
™G ®W¢ dvw emdoTnonG MOVo yia emdOTNOn TEPUATIKOU €EonAiopol/ Aoinwv
€€apTNHATWV NAEKTPOVIKWV €niKOIVWVIWV. EIdIKa kal pdvo yia ZuvdpounTeg ETaipikav
MpoypapudTwv o Zuvdpountng Ba pnopei va Aauppavel eite emdotnon yia ayopd
TEPUATIKOU €EonAiopou/ Aoinwv  €EApTNUATWY NAEKTPOVIKWV  EMIKOIVWVIOV  EITE
€MOOTNON UMNO HOPPN EKNTWONG NAyiwv oTo Aoyapiacud Tou, PE NOCOOTIAIa HEIWON
€ni Tou ouvoAikoU noooU €nmidOTNONG, €ITE YNopei va ouvdudoel Kal TIG OU0 WG avw
duvaToTnTes. O ZuvdpounTnc diaTnpei To JIKAIWPA va KAvel Xpnon Tou nooou Tng
OUVOAIKNG €mdOTNONG / HEPOUG AQUTAG €VTOG dUO (2) PNvwv and Thv nuepounvia
unoypaeng TNG w¢ avw Aitnong kai epdoov n napouoa oUVOECT NAPAMEVEI EVEPYN.
2TIC NEPINTWOEIC CUVOPOUNTWY ETAIpIK®WV NpoypappdTwy, o ZuvdpounTng diaTnpei To
Olkaiwpa va Kavel Xprnon Tou Nocou TnG GUVOAIKAG €NIBOTNONG / HEPOUG AUTNG EVTOG
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€€l (6) unvwv and TNV nUEPOMNVia unoypa®ng TnG w¢ avw AiTnong kal Epocov N
napouoa oUVOEDN Napapével evepyn. Av o SuvopounTnc Osv NPoRei G XPrion TOU WG
avw nooou emdOTNONG EVTOC TOU WG AVWw XPOVIKOU dIaoTNHATOC Twv dUo (2) Pnvav
anodé TNV nuepodnvia unoypa®nc TG w¢ Aavw AITnong, To Nood TNG OUVOAIKNG
emdoTnoncg () To MEPOC auToU Tou onoiou dev €xel yivel Xpron) diaypageTal. Eidika
Kal Jovo yia uvopopnTeC ETaipikwv MpoypaupdTwy, av o SuvdpounTnc Oev npopei o
XPron Tou ¢ Gvw noooU KE onoladnnoTe €K TWV w¢ avw NEPIYPAPOPEVWY EMAOYWV
EVTOG TOU WG Avw XpovikoU dlaoTnuaTog Twv €81 (6) pnvwv and Tnv nuUepopnvia
unoypagng TNG w¢ avw AiTnong, To Noao TnG GUVOAIKNAG emdoTnonG (r To pépog auTtou
TOU ornoiou dev €XEl YiVEl Xpron) HEIWVETAI NOCOOTIAIa KAl EEapYUPWVETAl QUTOATA
oav anodoon €kNTwong nayiou oTov Aoyapiacpo Tou OuvOpOouNTR TUNMWATIKA Kal
I00Mooa PEXPI TNV NUEPOMNnVia ANENG Tou oupBoAdiou n €wg TNV NUEPOUNvia TnG
€NOPevVNG avaBabuionc. € nepinTwon nou o Zuvdpountng ETaipikwv Mpoypaupdtwv
€MAEEEI va Kavel xpnon Tng emdoTnong (Tou guvolou TnG eMdOTNONG N HEPOUC AUTNG)
yla anodoon €KNTwong nayiou oto Aoyapiacpyd Tou, TO ®WC Avw Nnocd €nidOTNONG
MEIWVETAI MOOOOTIAIA KAl MICTWVETAI 0TO NAyIo TOu AoyapiacpoU Tou TUNUATIKA Kal
Io6rnooa ano Tov 1° Aoyapiacpo nou Ba ekdoBei anod TNV nUEPoUNvia TNG aiTnong Tou
EMAEYOVTAC TNV v AOYW HEBOBO EWC TNV NUEPOMNVIa ARENG Tou cupBoAaiou N €wg TNV
NUEPOMNVia TnG endpevnc avapabpiong.

8.2.5. levikOTEPQ, yia OAa Ta WG Avw npoypaupara emdoTnong iIoxuouv Ta
(23) [

8.2.5.1. Ze nepinTwon xpriong and To ZuvOpouNTr TOU NOCOU/ i MEPOUG Tou nooou
NG €mOOTNONG NOU AVTIOTOIXEI OTO OIKOVOMIKO npoypauua TnG ETaipeiac nou €xel
EMIAEEEI €iTE yIa ENIOOTNON TEPUATIKOU EONAIGHOU/ AoInwV EapTNHATWY NAEKTPOVIKWV
EMNIKOIVWVIQV EITE yia anodoon EKNTwoNG nayiou oTo Aoyapliacpo Tou  €iTe
ouvdualovTag kai Tic dU0 w¢ Avw duvaToTNTEC, £av N ZUvOeoT Tou AuBei npiv anod Tnv
napodo TG XPOVIKNG NEPIODOU anooBeoNC TNG WE UNAITIOTNTA TOU Kal avaloya KE Tov
XPOVO Napapoving Tou aTo AIKTUO, 0 ZUVOPOMNTAG unoxpeoUTal va ENIOTPEWYEI NOCOCTO
€K TOU NOooU Nou avaloyei aTn cUVOAIKN eMdOTNON/ HEPOC AUTAC TNC OMNoiac EXEl KAVEI
XPron HE onolovOnnoTe €K TwV WG Avw NPoBAsnouevwy Tponwv, Bacel Tou Mivaka
AndoBeong EmidoTnong Tng AiTnong Zuvdeong. QG nuepounvia evapéng yia Tov
UMOAOYIOHO TWV PNVV NAPAPOVAC 0TO OIKTUO TOU ZUVOPOUNTN Kal NMPOKEIPEVOU Yia
TOV UMOAOYIOMO TOU WG Avw avaAoyoUVToG OQEINOHEVOU NOCOU €K TNG EMIOOTNOEWS
ano PEPOUG Tou, AoyileTal N nUepounvia unoypagpng TnG we avw Aitnong.

8.2.5.2. H Etaipia dev unoxpeoUTal va KATaBAAEl TO UMOAEINOPEVO MOCO TNG
€MOOTNONG MOU QVTIOTOIXEI OTN OUYKEKPIPEVN OUVOECN WETA TNV nuEpPoMnvia
akUpwaong, yia onolodnnoTe AOyo, TNG WG avw Aitnonc. H anddoon Tou v Adyw nocou
oTo ZuvdpounT n/kal n duvatoTnTa PETAPOPAC Tou O AAAN evepyn oUVOEDHN TOU
>uvdpopnTn kabopidovTal anod Tnv EKACTOTE IoXUOUCa EUNOPIKA NOAITIKA TnG ETaipiag
Kal Ta avTioToixw¢ JIaBETIa epnopika npoypauuara.

8.2.5.3. O ZuvdpounTng dev dikaiouTal va aAAdEEl TO OIKOVOMIKO NPOYPAuua nou Exel
emAeEel, npiv TNV ndpodo 12 pnvav and Tnv €vepyonoinon n TNV avavewon Tng
oUvdeong Tou, kaTa nmepinTwaon. H Etaipia duvatal otnv Epnopikn Tng MoAITIkA va
npoBAEnel Tn duvaToTnTa aAAaync OIKOVOUIKOU MPOyPAUKaToc Kai npiv TNV napodo
TOU OWOEKAMNVOU. 3TIC NEPINTWOEIC AUTEC, €4V, KATOMIV AITAKATOC TOU ZUVOpPOUNTN,
yivel aAayn Tou oIkovopIkoU NpoypdaupaTog o€ pnviaio ndaylo XapunAoTtepng a&iac, npiv
ano Tov KabopIoPEVO XpOvo andoBeonc TnG enidOTNONG, ONWG AuTOG kabopileTal oTo
oxeTIKO Mivaka AnooBeong EMdoTNoNng Tng Aitnong, ToTe Ba IoxUouv Ta akdAouba: 1)
e neEPINTWON €MIAOYAG XPNONG TOU OUVOAOU N MEPOUC TnG €mdOTNONG yia Tnv
anokKTnon TEPUATIKOU €EONAIOHOU/ AoInwv €EAPTNHATWY NAEKTPOVIKWV EMIKOIVWVIWV
Ba 1oxUouv Ta avagepopeva avmTepw uno 8.2.5.1, evw 2) Ze nepinTwon €nIAOyNg
XPNoNG Tou GUVOAOU 1 PEPOUC TNG €mdOTNONG yia anodoon €KNTwong nayiou oTo
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Aoyapiaopd n pnvigia €KNTwon OTO Aoyapiacpd Tou, TOTE n enmidoTnon Oa
avanpooappoleTal BACEl TOU VEOU NPOYPARMATOC MOU £Xel EMIAEEEI 0 GUVOPOUNTHG,
NG NPOPAENOMEVNG yI' QUTO TO VEO MPOypAPpa emdOTNONG Kail yia To diIaoTnUa nou
anopevel PEXpl TN ANEN TnG eAaxioTng OIApKkelac TnG ZUvOeonG, OUMpWvVa HE Td
npoBAenopeva aTo oxeTIkO MNivaka AnooBeong EmdoTnong Tng AiTnong

8.2.5.4. & nepinTwaon emAoYnc Xprong Tng emdOTNONG yia TNV anokTnon TEPHUATIKOU
€€onAIopoU  PETA TNV napddoon Tou wG avw €EONAIOPOU OTO ZuvOpounTh, O
SUVOPOMNTAC PEPEI TNV ANOKAEIOTIKA EUBUVN OE NEPINTWON ANWAEIAS 1] KAONNC TOU Kal
unoxpeoUTal va £E0PANCEl kKaBe oPeINOPEVO anod TNV napouoa oUVOEDT Nogo. 2TO &V
AOYw nood cupnepIAapBAaveTal kai To UnoAeindpevo nood andoBeong TnG eNdOTNONG,.
8.2.5.5. ZTnv nepintwon nou ouvapBei véa Aitnon AvapBabuiong Tng ZUvoeong/ Twv
SUVOECEWV MPIV anod Tnv napodo TnG nepiodou anooBeonc emdOTNoONG, ONWe auTn
unoAoyileTal Ye Baon TNV NUEPONvVia unoypagnc TN we avw Aitnong, n SIApKeIa TNG
AiTnong AvaBabuionc 6a ekkiviosl Ye TNV nNapeAeucn TnG nepiodou andoBeong
€MdOTNONC TNC WG avw AITNoNnG. TUXOV UMOAEINOPEVO HEPOG €K TOU MOCOU TNG
€MOOTNONG MOU AvTIOTOIXEI OTO OIKOVOUIKO Npoypappa Tng ETaipeiag, To onoio £xel
EMAEEEI 0 ZUVOPOUNTNG ME TNV WC Avw AITnNon Kal ToOu onoiou OV €XEl Yivel Xprion ano
TO ZuvOpouNnTn &vTog Twv opIlOMeEVWV BAdel TWV WG Avw napaypa@wv XPovIKwmV
dlaoTnuaTwy, diaypdgeTal. Eav, otnv w¢ avw Aitnon Avapabuiong, o ZuvdpounTng
€MAEEEl va kavel xpnon Tou nooou TngG €nmdOTNONG NOU AVTIOTOIXEI OTO OIKOVOUIKO
npoypaupa TnG ETaipeiac To onoio €xel eMIAEEEI (TOU OUVOAOU N HEPOUC AUTNAG) yia
anodoon EKNTwOoNG nayiou OTo Aoyapiacpd Tou, TO wC Avw EenAexBev nocod Oa
MIOTWVETAl OTO MNAYI0 Tou AoyapiaopoU Tou TUNUATIKA Kal loonood and Tov 1°
Aoyapiaopo nou Ba ekdobei and TNV w¢ Avw nuepopnvia evapéng Tng AiThong
AvaBaduionc kal oe kabe Aoyapiacpd yia kabe priva nou npoPAensl o Mivakag
AnooBeonc EmdoTnong Tng Aitnong Avapaepionc.

8.2.5.6. 'OAol o1 w¢ avw 0pol, avaloya PE To eMIAeXBEV ano To ZuvopopnTr) OIKOVOUIKO
Mpoypaupa Tng ETaipiag, 1oxUouv yia ke guvdeon Tou wg avw MpoypaupaTod.

8.3. EKTOG ano TIG avwTEPW EKNTWOEIG, N ETaipeia, kaTa TNV anokAEIOTIKr JIAKPITIKA
TNG €UXEPEIa, €xel TO OIKAIWKA va NPOC@EPEl EKMTWON OTO Wnvidio nAyio Tou
ZUvOPOMNTN, EITE OUYKEKPIUEVOU NOCOU €ITE MOCOOTOU €M TOU PNVIAiOU nayiou, uno
Tn npoUnoBeon OTI 0 ZuvdpounTnG Ba napayeivel eyyeypappévog oTo AIKTUO TNG
ETaipeiac yia Tnv eAaxioTn dIApKEIa MOU €XEl OPIOTEI 0TO oUMBOAaId Tou (12, 18 1) 24
MAVEG). ZTNV NEPINTWAN Nou 0 ZuvdpounTnG niAéEel aTnv AiTnon ZUvdeong n oTnv
Aitnon AvaBabuiong Tnv ev Adyw Hopen EKNTwOoNG, UNOXpeoUTal kal OsopeUETal, O
nepinTwan kaTtayyeAiag i AUong Tng napouaong cUPPBACEwG, NPIv TN ANEN TNG EAAXIOTNG
d1Gpkeiag oupBoAaiou (12, 18 ) 24 prveg) nou &xel eMIAEEEl oTnv AiTnon ZUvOECNG Tou
N oTnv Aitnon AvaBaepiong Tou, va enIoTPEYEI Ta NOCA EKNTWONG Nou EAABe anod Tnv
Etaipeia. O1 eknTwoEIC TNG Napouong napaypdgou unohoyifovTail eni Tou nayiou nou
Ba NpoKUNTEI HETA TNV EPAPHOYT TUXOV AAAWV EKNTWOEWVY Kal EMNIBOTHOEWY, CUUPWVa
ME TIC Nnapaypagoug 8.1 kai 8.2 Tou napovTog apbpou. EninAEov, o unoAoyiopog Tou
npogG ENIOTPOPI NogoU EKNTwaoNG 6a npayuaTonolsiTal e BAcN Ta NOod EKNTWONG NMou
€XOUV NIoTwOei 0TO Aoyapiacpo Tou ZuvOPOWNTR and TNV NUEPOUNVia unoypageng Tng
AiTnong Zuvdeong N Tng Aitnong AvaBabuiong péExp! kal TNV nUEpounvia 1oxU0g TNG
kaTayyeAiac r AUoewc TNG ouPPBACEWC Tou ZuvdpounTr), unoAoyilopeva cUPPWVa Pe
Ta nocoota Tou Mivaka AndoBeong EmidoTnong nou nepidapPaverar otnv AiTnon
>uvdeong ) otnv Aitnon AvaBaduionc. To TEANIKWG NPoadiopIcBEV Noao €MIGTPOPNC
EKNTWOEWG Ba nepIAaUBAVETAI OTO PNvIdio Aoyapiacio Tou ZuvopounTh.

9. EITYHZH

9.1. H ETaipia €xel dikaiwpa va npayuaTonoinoel EAeyXo oTo NIOTWTIKO NapeABov Tou
>uvOpouNTA Kai va {nTnaoel, Npiv TNV &vapén Tng napouaoag fy/ kai kad’ oAn n didpkeia
IoxU0C TNG Kal 0 ZuvdpounTnG unoxpeoUTal avTioTolxa va kataBalel otnv Etaipia
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gyyunon MExp! nooou Uwoucg 900 EURO yia kaBe XUvdeon, EpOCOV Ol OUVONKEC TO
anairouv (evOEIKTIKA Kal OXI NEPIOPICTIKA M.X. avakpifeia rj napanAdvnon oTa oToIXEid
TOU ZUVOpOMNTH, EVOEIKTIKG MEIWHEVN MICTOANMTIKN I1KAVOTNTA Tou, duaTponia N
KabuaTépnaon NANPWHAC TwV 0PEIAWY TOou Npog TV ETaipia r npog TpiTouc, unépBaon
TOU @vWTATOU MIOTWTIKOU 0Opiou, KaBw¢ niong kai Tne xpnong YNNpeoiwv Katd Tpono
hn evdedelyévo ano Tnv Etaipia).

9.2. Eniong, n ETaipia dikaioUTal va {nTAOEI kal 0 ZUvOPONNTAC unoxpeoUTal va NApPEXE!
oTtnv ETaipia nepaitépw gyyunon pEXP! nooou Uwoug 900 EURO yia kabe ZUvdeon, o€
nepinTwon nou o XuvdpounTnc OnAwoel OTI €nmBupei TV napoxn Ynnpeoiwv
Mepiaywync (Roaming) kai AieBvav KAnoewv (International calls).

9.3. H ETaipia dUvaral va avanpooapuocel To nood Tng eyyunong, kata tn dIdpkeia
TNG oUVOEONC, AOYW AVTIOUKBATIKNAG CUKNEPIPOPAC, 1 O NEPINTWON aipvidiag al&nong
NG XPAONG TWV NAPEXOMEVWV MPOC TO ZUVOPOUNTH YMNPECIQV.

9.4. H ETaipia dikaioUTal eninpooBeTa ) evaAAaKTIKG TwWV aVWTEPW EYYUNOEWV va
{nToel TNV €E0(PANCN TV Aoyapiacuwv Kai OAwV TwV ANEINPOBECUWY OPEINWV HEOW
MIOTWTIKAG KAPTAg yvwoTnG EAMNnvIkAG 1 d1eBvolg Tpdnelac i avaloyou PECOU
NANPWHNAG.

9.5. O1 eyyunoeig Ba emoTpEPoOVTal GTo ZUvOpouNTn aToka KeTd TN AREN TG napouoag
Kal €@’ 6oov dev ekkpePoUV 0 BAPOC TOU ZUVOPOMNTH OIKOVOMIKEC ANAITAOEIC TNG
ETaipiac anod oiadnnote artia. H ETaipia diatnpei To dikaiwpa va KaAunTel anod 1o nogo
TNG €yyunong kabe An&inpdBeon kal VOUIKA anairnTr oQEeIAr) Tou ZuvdpounTh.

9.6. H ETaipia dikaioUTal va kaTtayyeiAel Tnv Aitnon Z0vOeong kal va dIakonTel Aueoa
TNV napoxn Twv YANPEoIwV GTNV NEPINTWOT, NMOU 0 ZUVOPOUNTAG Oev KAaTABAAAEl TV
anairoupevn gyyunon.

9.7. Z€ NePINTWON MPOYEVESTEPNG OIKOVOUIKNG OPEIANG TOU CUVOPOUNTH €vavTl Tng
ETaipeiac, n TeAeuTaia duvaral va €€apTa Tnv B€on os 1oxU TNG napoucac oUPBaong
Kal TNV napoxn Twv YNnpeoiwv and Tnv €E0(GANCGN TNG Napanavw oQeIAnG.

10. ANQTATO NIZTQTIKO OPIO

H ETaipia, BAosl QVTIKEIMEVIKWV KPITNPiwV, ONwG, TPONo¢ €£0(AnonG, naAaidoTnTta
ZuvOpOouNTR, MPONYOUKEVN avTIOUMBATIK GUMMEPIPOPA npo¢ Tnv ETaipia i npog
TpiTOuG, dIkaloUuTal va kabopilel kal va avanpoodpolel éva avwTaTo MICTWTIKO OpIo
XpAong Twv YNnpeoiwv TnG yia KABe ZuvOpounTn. ZE NePINTwon unépBaocng
onoTEdNNOTE TOU WG Avw NIOTWTIKOU opiou, n ETaipia dikaioUTal €iTe va SIAKOYEl
npoowpIiva Tnv napoxn YNNpeoiwv Mpo¢ Tov ZUuvOpounTh €iTe va npoPei o€
avanpooapuoyr TNG yyunong Tou, kata 1o ApBpo 9 Tng napolaoac, €iTe va {NTHOEI
aueon npokaTtaBoAn nocou &vavTl Tou enoOpevou Aoyaplacpou PEXp! Tou dINAAcIou
KaTa TNV OTIYHN ekeivn UPoUG TNG OPEIANG TOU. ZE NEPINTWON KN CUMHOPPWCNG TOU
ZuvOpouNTn HE TIG aVWTEPW UNoxpewaelg n ETaipia dUvatal va npoei o npoowpivn
N TNV opIoTIKA dIakonn TwV YNNPECIWV.

11. EIAIKOI OPOI KAI NMPOYMOOGEZEIZ YMAMQrH:z :E MPOrPAMMATA
NMAPOXHZ YNMHPEZIQN

O1 kaTwOI 0pol I0XUOUV Kal dEGUEUOUV TO ZUVOPOUNTN OTNV NEPINTWON MOU EMIAEEE
oTtnv AiTnon ZUvOeong KAMoIO €K TWV KATWTEPW MPOYPAUMATWV Napoxng YNnpeoinv
NG ETaipiac.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napovteg €1dikoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi Opol TNnG
napouoac, n Aitnon ZUvOeonc Tou unoypdagovta Zuvdpountn (epegnc«YneuBuvog
MANPWUNAG») Kal Tuxov MNapapTAuaTa anoTeAoUv Tou OPOUC Kal TIC NPOUMNoBEoEIC
evtagng kai xprong Twv Oikoyevelakwv Mpoypaupatwy Tng ETaipiac.

11.1.2. Aikaiwpa evraéng ota Oikoyeveiaka MpoypaupaTa €xouv: a/ puaika npoowna,
B/ VOuIKG Npoowna HE 1 Xwpic KEPOOOKONIKO OKOMO, KATOMIV €I0IKNG EYKPIOEWC TNG
Etaipiac. H ETaipia dikaiouTtal va {nTei ano Tov Yneubuvo MNMANpwuAG Ta anapaitnTta
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OTOIXEIa Nou anodelkvUouv TNV Unap&n Tou VOUIKoU NPOowmou Kal ThV EKNPOcwnNnaon
TOU KaBWwG kal TNV AoKNon aTOMIKNAG enixeipnong n eAelBepou enayyEAPATOG Kai
dlatnpei To dikaiwpa va anodexbei n Ox1 TNV unaywyn Tou oTta OIKoyevelakd
Mpoypdauuara.

11.1.3. Ta Oikoyeveiakd MpoypappaTa evepyonoiouvTal oTo Ovopda Tou YneUBuvou
MANPWUNC KAl O£ OUYKEKPIPEVA OIKOVOUIKG npoypdupaTta Tne ETaipiag, oUppwva pe
TOoV €kAoToTE IoXUOvVTa TIHokaTtahoyo autnG. O YneUBuvoc MAnpwung duvartal va
evta&el ota Oikoyevelakda Mpoypduppara and Toulaxiotov duo (2) £wc kal nevre (5)
ouvdéoelc. O YneuBuvog MANpwung dUvaTal va evragel Kal OUVOETEIC KapToKIvnThG
TnAe@wviag oTa w¢ Avw npoypappaTa. Enionuaiveral, 0TI TOUAAxioTov ol 0U0 €K TWV
nevTe ZUvOeoewv Ba npénel va gival ZuvOEoeIG OUKPBOAaiou, eV 0 PEYIOTOC apIBPOC
TwV ZUVOECEWV KAPTOKIVNTAG dUvarai va eivai Tpeig (3).

11.1.4. 3e nepinTwon Mou yid Tov ornolodnnoTe AOYo O apiBuOC Twv EVEPYWV
SUVOECEWV TWV WE Avw MpoypapaTwV HEIWBEN KaTw anod Tov NPoBAENOUEVO EAAXIOTO
ap1buo (olpewva pe Tnv nap. 11.1.3.), Ta NpovouIa/eKNTWOEIC MOU NPOKUNTOUV anod
Tnv evepyonoinon Tou OlkoyevelakoU MpoypaupaTog, navouv va IoxUouyv.

11.1.5. H Evaipia 6a kdidel oTo Ovopa Tou YneUBbuvou MANpwUNAG €vav Koivo
Aoyapiaopo yia OAeG TIC ouvdeoelG gupBoAaiou nou evracoovtal ata OIKOYEVEIQKA
Mpoypdaupara. O YneuBuvog MANpwHRG opeilel va eE0PAEi TOUG AoyapiaopoUc Kal OAa
00a nepiAappavovTal o€ autouc cUPPWVA PE TOUG OPOUC TNG napoladac.

11.1.6. O YneuBuvog NAnpwung duvaral va evra&el ota Oikoyeveliaka Mpoypappara:
a/ Néec Zuvdeoelc, B/ Y(PIOTAUEVEG EVEPYEG GUVOEDEIC NOU AEIToupyoUV OTO OVOUA Tou,
yld TIG OMOIEC NAUOUV QUTOMATWG va 10XUOUV o1 Opol TNG apXIKAG AiTnong ZUvOeong
Kabwg kal TUXOV EKNTWOEIG N GAAa NpovopIa Kal IoXUouUV aTo €E€AG 01 OPOI KAl EKMTWOEIG
Tou OlkoyevelakoU [poypappatog, Y/ YQIOTAUEVEG EVEPYEC OUVOEDEIC AA\OU
>uvOpouNTR, Yia TIC OMoiEC anapaiTnTn nNpolnobeon ival o apxikog dikaloUuxog TG
ZuvdeonG va OnAwaoel eyypa@we OTI anodéxeTal Tn WeTapifacn TG YPAuUNnG/Twv
YPauHv Tou aTov YneuBuvo MANpwuUNAG unoypagovtac To €I0IKO &vtuno - AiTnon
MeTaBiBaong kai yia TIC OnoiEG NAUOUV AUTOPATWG va IoXUouv o1 6pol TNG apXIKNG
AiTnong Z0vdeong kaBwe Kal TUXOV EKNTWOEIC | GAAa npovouia Kal IoXUouV OTOo €ENG
MOVO o1 Opol Kal ekNTwoelg Tou Olkoyevelakou MpoypdupaToc.

11.1.7. H unoypa®n Twv evTunwv evragng Zuvdeoewv ota Oikoyevelaka Mpoypapparta
NG ETaipiag, ouvioTa nAnpn anodoxn Twv Opwv TNG Napouoag kal OAEG Ol OXEOEIG
METAEU YneuBuvou [MAnpwpng kai ETaipiac yia TIC evraypeveg Zuvdeoelg, Ba
kaBopilovTal anod Tnv napoucd. & NePIiNTwon &vragng NdnN UPICTAUEVWY ZUVOECEWY
oTo eniAexBev and To Zuvdpountn Oikoyevelakd MMpdypaupa Tng ETaipiag,
KaTapyoUvTal QUTOMATWG yid TIG WG avw ZUVOEDEIG O Opol TNG apxIkng AiTnong
>UvOEoNG Kal avTikabioTavTal JE TOUG OPOUC TNG NApouoac. TUXOV EKNTWOEIC 1 AAAG
MPOVOMIA €K TWV WG AV UPIOTAPEVWY ZUVOECEWV anooBevovTal auTtodikaia Kal n
TIHOAOYNON Toug Ba vyiveTal ePeEnc cUNPWVA PE TOUG OPOUG TNG napouoag kal Tov
IoxUovTa TiHokaTahoyo Twv Oikoyevelakwv Mpoypappdtwy Tng ETaipiac,

11.1.8. KdaBe véa XUvdeon nou evracoeral ota Oikoyevelaka MpoypaupaTta 6a Exel
eAaxioTn d1apkela oUPPWVA E TOUG avTIOTOIXOUG OPOUG TG Napouaodac.

11.1.9. H Alon Tng napoloag dev enPEPEl TN dIAKOMT TWV ZUVOECEWV YIa TIG OMOIEG
Oev €xel napeABel akopn n ehaxioTn didpkeid. Ma Tig ev AOyw ouvdEDEIC, OJwG, Osv Ba
IOXUOUV MAEOV Ol eKNTWOEIG Tou OIkoyevelakou MpoypappaTog 1 ol OMoIEG EKNTWOEIC
ioxuav, npiv Tnv £vra&n Touc oto Oikoyevelako Mpoypaupa. Katd Ta Aoind, 8a ioxUouv
ol l'evikoi ‘Opor Zuvdeang oTo AikTuo KivnTric TnAepuwviag Tng ETaipiac.

11.2. KapToouvdeon

11.3.1. O1 napovTeg €1dikoi Opol kal NPoUnoBeoelg unaywyng, ol Aoinoi 6pol TNG
napouoac kai n Aitnon ZUvOeonc Tou UNoypagovTa ZuvOpounTr anoTeAoUv TOU OPOUC
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Kal TIC npoUnoBéoelg evraéng kal xpnong Twv Mpoypaupdtwv Kaptoolvdeong Tng
ETaipiac.

11.2.2. Ta Mpoypauparta KaptooUvdeong Npoo@EpovTal Pe NAylo MOU avTIOTOIXEI O€
Mnviaio oplo Xprong (unviaia evowpaTwuevn xpnon). H pnviaia evowpatwuévn Xprnon
duvartar va xpnoidonoinBei yia Tnv napoxn OAwv Twv Ynnpeoiwv TnG ETaipiag
(evOEIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEC OUVOIAAEEEIC, UMNPETIEC PNVUMATWY,
MNVUPATWV MOAUMECWV K.a. oTnv EAAGDa kal oTo €EwTEPIKO) OUPPWVA HE TOV
gkaoToTe IoxUovTa TiHokaTtaAoyo TnG ETaipiac. Ze nepintwon avaAwong Tng pnviaiag
EVOWMATWHEVNC XPAONG Mou napéxeTal and To eniAexBev and To ZuvOpounTn
Mpoypappa Kaptoolvdeong, o Zuvdpountng duvartal va npayhaTonolei Xpnon Twv
Ynnpeolwv TnG ETaipiag, katoniv nponyoUuevNG avavéwong Tng a&iag xpriong Baoel
Twv Jladikaolwv avavewonc Kkal Xpnong Xpovou opihiac Twv Mpoypapudtwv
KapTtokivnTnic TnAspwviag Tng ETaipiac.

11.2.3. Z& nepinTwon NPoowpIvAC i HOvVIUNG diakonng Twv Ynnpeoiwv, BAcel Tou
ApBpou 16 TnC napoucac, dev Ba eivar duvaTty n avaAwon TNG MNvIaiag
EVOWMATWHEVNG XpAoONG Tou emAexBeviog¢ and To Zuvdpountn [MpoypdupaTtog
KapToouvdeong kabwg kal TuxXOV UMOAEINOPEVNC and avavewon a&iag xpnong
KapTtokivnTnig TnAepwviag. ZTnv NepinTwon TnG NPoowpIvig dIakonng Twv YNNPECIWY
AOyw An&inpoBeopwv Kal anamnTwyv oPeIA@V Tou ZuvopounTh npog Tnv ETaipia, n
avalwon Tuxov UnoAeInopevnG ano avavewaon agiag xpriong Kaptokivntng TnAepwviag
Ba eival eQIKTA HOVO KaToniv eE0PANONG TwV WG avw OPeIAWY and To ZuvOpounTn.
11.3. Npoypappara WIND To ALL

11.3.1. O1 napdvreg €dikoi Opol kal NpolnoBeoelc unaywync, ol Aoinoi 6pol Tng
napouaag kai n Aitnon ZUvOeong Tou Unoypa@ovTa ZuvOpounTr anoTeAoUV ToU OPOUG
kal TIG npolnoBeaeig evra&ng kai xprnong Twv Mpoypapudtov WIND To ALL. O1 6pol
NG napouong napaypdgou 11.3 epapuolovral kal ota Etaipika Mpoypduuara Tng
ETaipeiac.

11.3.2. Mg Bdaon Ta avwTEPW NpoypdupaTa o ZuvdpounTnG opilel JE TNV Eyypagn Tou
0€ auTda To AvwTaTo "YWoc TNAENIKOIVWVIAKNG XPEWONG YIa KANOEIC evToc EAAGdoc. To
€V AOyw nood o ZuvdpounTtng duvaTtal va To TPOoromnolEi onoTedNNOTE, GUUPWVA HE
TNV NEPIYPAPOWEVN OTOV TIHOKATAAOYO TOU OIKOVOUIKOU npoypdupatog diadikaocia,
ONWG AQUTH €KAOTOTE IOXUEI.

11.3.3. Me Tnv enmAoyn €yypagng ota wG Avw MPOypPAupaTa o ZuvopounTng
avayvwpilel kal anodéxetal OTI, YE TN CUMNANPWON TOU EMIAEXOEVTOG anod auTov
AvwTaTtou 'Yyoug TnAenikoivwviakng Xpéwaong, dev Ba duvartal va npayuaTonolnoel
ano Tnv oUVOEDN Tou 0noloudnnoTe €idoUG EEEPXOMEVN XPEWTIUN TNAEMIKOIVWVIAKN
Kivnon/kAnaon, ektdg and kANoeig npog ApiBuoug ‘EkTakTng Avaykng r npog apibpoug
ateloUg xpéwonge. MNa Tnv apon Tng avwTeéPw KataoTaong 6a npenel va akoAouBei Tig
dladikacieg nou kabopilovral and Tnv Etaipeia. H napouoa napdypagog dev IoXUEl
OTIG NEPINTWOEIC KANOEWV Mou npayuartonolouvTal ektog EANadog  (Aiebvng
Mepiaywyn), kabwc n ev Adyw duvatoTnTa dev unooTnpileTal Texvika and OAa Ta
ouvepyalopeva dikTua Tou EWTEPIKOU KAl WG K TOUTOU DV IOXUEI YIa OAEG TIG XWPEC.
O ZuvdpopnTng pnopei va Bpiokel oto dladikTuako Tono Tng ETaipeiag (www.wind.gr)
TIG XWPEG, OTIG OMoieg epappoleTal To napdv apbpo 11.3.

11.3.4. O ZuvdpounTng €xel AdBel yvwon kai anodexeTal To GUVOAO TwV Opwv,
XAPAKTNPIOTIKWV KAl XPEWOEWV TOU OIKOVOUIKOU MPOYPAMHATOG MOU EMIAEYEL, ONWG
auToi napartiBevral oto napov apbpo 11.3, oro MapdpTnua nou npoPBAENETaAl OTO
apBpo 7.1 kai TpononoiouvTail dia Twv apBpwv 7.2 kai 20 Tng napouong cuuBacnc.
11.3.5. H Etaipeia diatnpei To dikaiwpa onoTednnoTe va Tpononolei Tnv napouoa
napaypago, HE OXETIK NPOG TOUTO EVNHEPWON TOU JUVOPOUNTH MECW TOU
O1adIKTUAKOU TNG TOMOU Kal Tou Aoyapiaopou nou autoc AauBavel, napeXovTac Tou To
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Olkaiwya kaTtayyeAiag Tng napouong oUPBAcEWC evrtog evog (1) pnvog ano Tnv
avWTEPW EVNUEPWON.

11.4. ETaipika Mpoypappara

11.4.1. O1 napovTeg €10IKoi OpOI Kal NPoUNoBETEIC unaywync, ol Aoinoi Mevikoi ‘Opol TnG
napouoacg, n Aitnon ZUvOeonc Tou unoypd@ovTa ZuvdpounTtn (EPeENC «YneuBbuvog
MANPWUNRC») Kal Tuxov MNapapThpaTa anoTeAoUV Tou OPOUC Kal TIC NPOUNoBECEIC
evta&ne kal xpnong Twv ETaipikwv MpoypaupdaTtwv Tng ETaipiac,

11.4.2. Aikaiwpa €vrtaénc ota Etaipikd Mpoypappata €xouv a/ VOMIKA npoownad,
EUNOPIKOU 1) KEPOOOKOMNIKOU XapakTipa Kai B/ puoika npoownd Nou ackoUv aTOHIKN
EMMOPIKN EMIXEIPNON 1 EAEUBEPO ENAyyeAUa KaToniv €I0IKNG EyKpioewc TnG ETaipiac. H
Etaipia dikaioUTal va {ntioel and Tov Yneubuvo MANPWHAG Ta anapaitnTa oToixEia
nMou anodeikvUouv TNV UNap&n Tou VOMIKOU MPOo®MOoU KAl TNV €KNPOcWNNar) TOU
Kabwg kal TNV aoknon aTopIkAG ENIXeipnong f eAelBepou enayyEAUATOC Kal diaTnpei
To JIkaiwpa va anodexBei fj OxI TNV unaywyn Tou oTa w¢ avw Mpoypduuara.

11.4.3. H napoxn Twv v Adyw MpoypaupdTwv NnpolnodETel TnVv £vragn kai diatrnpnon
0€ auTa eAaxioTou apiBpoU ZuvoEcewv Tou YneUBuvou MANpwung, oUPPwvVa PE TOV
€KAOTOTE IoYUOVTA TIokaTaloyo TnG ETaipiac. O YneuBuvog NMANpwUAG dnAWVE Kal
gyyudral 0TI OAeG o1 Zuvdeaelg nou Ba evta&el ota ETaipikd Mpoypdupata Tng ETaipiag
Ba xpnoigonolouvTal anod Tov idio 1 and unaAnAoug | ouvepydreg Tou. H ETaipia
OikaloUuTal va eA&yxel TNV OUP@WVA HE TO NAPOV XPNon Twv ZUVOECEwV Kal va
KaTayyeAel 00€C ZUVOETEIC Oev MANPOUV TOUG OPOUC TNG Napouaodac.

11.4.4. Ze nepinTwaon Nou yia onolodnrnoTe AOYo 0 apIBPOC TWV EVEPYWV ZUVOECEWV
Twv ETaipikwv Mpoypappdtwy Peiwdei kaTtw and Tov npoBAENOPEVO EAAXIOTO apIBUO,
oUPQWVa PE TOV €KACTOTE I0XUOVTA TIoKaTaAoyo Twv ETaipikwv MpoypaupaTtwy Tng
Etaipiac, o YneuBuvog MAnpwpng 6a npénel, evroc Tpiavra (30) nuepwv ano Tnv
NUEPOMNVIA TNC WE Avw KEIWoNG, va NpoBei OTIC anapaiTnTeG evepyeleg (evepyonoinon
vEag ZUvOeonG) NPOKEIMEVOU va napayeivel oto enidexBév and autov Etaipiko
Mpoypauppa Tng ETaipiac. EAv napéABel anpaktn n npobeopia Twv Tpiavra (30)
nuepwyv, n ETaipia éxel To OIKaiwpa va evra&el TIC TNAEPWVIKEC ZUVOECEIC TOU
YneuBuvou MANPpwUNAG o€ aAo Mpdypappa XPEwaonG, EVNHUEPWVOVTAC AVTIOTOIXA TOV
YneuBuvo MNMANpwUNG Ye kGBe NpdaPopo yia Tnv ETaipia Tpono. ¢ npog To diKaiwpa
kaTayyeAiacg, 1oxUouv Ta 6oa opiovTal oTto ApBpo 17 Tng napouoac.

11.4.5. H Etaipia 6a ekdidel oTo Ovopa Tou YneuBuvou MANpwUNAG €vav Koivo
Aoyapiaopo yia OAeg TIG Zuvdeoelg Twv ETaipikwv Mpoypappdtwv. O YnewBuvog
MANpwHNG opeilel va eEoPAei Toug AoyapiacoUg kal 0Aa 6oa nepiAappavovTal o
auTouG GUP@WVA HPE Toug OPOUC TNG NapoUadc.

11.4.6. Aiadikacia 'Evragng Zuvdcoswv ota ETaipika Mpoypappata tng ETaipiac:

A. '‘Evtaén veéwv Zuvdéoewv: O Yneubuvog MAnpwung OikaioUTal va evragel orta
ETaipika Mpoypappata veeg ZUVOETEIG, unoypagpovTag To €IdIkO evtuno Aitnong NEwv
SUVOETEWV.

B. 'Evra&n u@ioTapevwv Xuvdécewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwung dikaiouTal va evtagel ota ETaipika Mpoypaupara Tng ETaipiag upioTapeveg
EVEPYEC ZUVOECDEIC MOU AsITOUpyoUV OTO OVOMA TOU, UNoypagovTag To I0IKO EVTUMO
Aitnong Néwv ZuvdEoewy.

. 'Evra&n ugioTapevav Zuvdeoewv alou Zuvdpountn: O YneuBuvog MAnpwung
OlkalouTal va evra&el ota Etaipika Mpoypdupuata Tng ETaipiag ndn u@ioTAPEvVE
Suvdeoelc aAou XuvdpounTn, unoypagovtac To €0IkO €vruno Aitnong Néwv
>uvdeoewv. Anapaitntn npolnoBeon €ival o apxikog dikaioUuxog TnG ZUvOeonc va
OnAwael eyypa@wc OTI anodexeTal Tn YeTaBifaon Tng ZUvOEONC Tou oTov YneuBbuvo
MANPwWNG. To TEAOG EvTa&ng ava Zuvdeon dIaUOPPWVETAl CUPPWVA HE TOV EKAOTOTE
IoxUovTa TiJokaTahoyo Tng ETaipiac.
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A. Ta avwTEPpw avapepopeva €I0IKA €vTuna anoTeAoUv and Tnv unoypagr Toug,
avanoéonacTo TURAKA TNG napouoac.

11.4.7. H unoypa®pry Tou €idIkoU evtunou Aitnonc NEwv SUVOECEWV Yia €vTaén
Juvdéoewv oTa Etaipika Mpoypduparta Tng ETaipiag, ouviota nAnpn anodoxn Twv
OpWV TNC Napoucac Kai OAeC ol oxEoelc NETAEU YneuBuvou NAnpwunc kal ETaipiag yia
TIC evTaypéveg SuvdEoelc, Ba kabopilovTal anod Tnv napolod. € NEPINTWON EVTAENC
noN uPloTapevwv Zuvdéoewv oTa Etaipika Mpoypappata Tng ETaipiac, katapyouvTal
QUTOMATWC yId TIC WG Avw ZUVOECEIC Ol Opol TNG apxIKNnG Aitnong ZUvOeong Kai
avTikabioTavTal Je Toug 0PoUC TNG Napouoac. Tuxdv ekNTWOEIG 1 A\a npovopia ek
TWV WG AV UPIOTAPEVWY ZUVOECEWV anooBevovTal auTtodikaia kai n TIHOAOYNon Toug
Ba vyivetal €QeENC oUP@PWvVA PE TOUG OPOUC TNG Napoucac kai Tov loxuovTta
TiJokaTahoyo Twv ETaipikawv Mpoypaupdtwy Tng ETaipiac.

11.4.8. KaBe ZUvdeon nou evraooesral o ETaipikod Mpoypappa TnG ETaipiag Ba exel
eAaxiotn d1apkela oUPPWVA E TOUC AvTIOTOIXOUG OPOUG TNG Napouaodc.

11.4.9. H Alon Tng napouoag dev enipEPel TN diakonr TWV ZUVOECEWV YIa TIG OMOIEC
Oev £xel NapeNBel akoun n eAaxiorn didpkeid. e nepinTwon ANENG TnG napolaoag, n
Etaipia diatnpei To dikaiwpa va evtagel auTopaTa TIC we Avw ZUVOECEIC O NpOypauHa
NG €MAOYNG TNG, EVNUEPWVOVTAG avTioTolxa Tov Yneubuvo MANpwpNng He kabe
npooPopo yia Tnv ETaipia TpOMo Kai va TIHOAOYEI TNV XPEWON TWV NAPEXOMEVWV
Ynnpeoiwv BAcel ToU w¢ avw NPOoyPAPHaToc, EKTOG av o YneuBuvog MANpwHNG EMIAEEE
TNV unaywyn Twv ¢ avw Zuvoéoewv o€ GAMo npdypaupa Tng ETtaipiac (epooov
nAnpoUVTal Ol OXETIKEC NPOUNOBETEIC EVTAENC OTO €v AOYW Npoypappa).

12. EIAIKOI OPOI KAI NMPOYMNO®EZEIZ MAPOXHZ YMHPEZIQN

O1 kKaTwBOI OpoI I0XUOUV Kal OECHEUOUV TO ZUVOPOUNTH OTNV NEPINTWAN NOU EMIAEEE
oTnv AiTnon ZUvdeong TNG NApoxnG KAanoiag ek Twv Katwdi Ynnpeoiwv Tng ETaipiac.
Je KAMNoIEG and TIC NEPINTWOEIC AUTEG, O ZUVOPOUNTNG aAMOJEXETAl NAEKTPOVIKA
EexwpIoTOUG YEVIKOUG OpOUG, Ol oroiol BIENOUV TIC v AOYw MNPOCOETEG UNNPEDTIEG,
OUMNANPWVOVTAG TOUG NApOVTEG OpPoUG kal dECPEUOVTAC avTioTolxa To ZuvdpounTn,
ONWG Kal ol NapovTeg 6pol. H ETaipia diatnpei To dikaiwpa Tpononoinong f KaTapynong
TwV YNNPECIWV, KaTOMNIV NPONYOUHEVNG EVNHEPWONG TOU ZUVOPONNTH, CUNPWVA KE Td
npoBAenopeva aTo apbpo 20 TnG napouong.

12. 1. Ynnpeoieg HAekTpovikoU Aoyapiacpou

12.1.1. O1 napovTeg €1dIkoi Opol kal NPoUnoBEaeIg, ol Aoinoi 0pol TNG napolaoag Kai n
AiTnon ZUvdeong Tou ZuvdpounTr anoTeAoUV Tou OPOUG Kal TIG NPoUnoBETEIC NapoxnG
Twv Ynnpeolwv HAekTpovikou AoyapiacpoU Tng WIND EAAGG (eENG o1 «YNnnpeaoieg
HA». 'Onou ol napovTeg €IdIkoi Opol ouykpouovTal PE Toug levikoUg ‘Opoug TNng
napouoag unepIoXUouV ol NapovTeG €10IKoi Opol. EMNAEoV, 0 KAMOIEG NEPINTWOEIC O
SuvOpOUNTAC KaAeital va anodexBei NAEKTPOVIKA EEXWPIOTOUC YEVIKOUC R €101KOUC
Opoug, ol onoiol JIENOUV TIC eV AOYw MPOOOETEC UNNPETIEG, CUUNANPWVOVTAG TOUG
napovTeg 0poUC kal deoPeUOVTAG AVTIOTOIXA TOV ZUVOPOUNTN, ONWG Kal Ol NAPOVTEG
opol.

12.1.2. H ETaipeia napgxel Tn duvaToTnTa oTo ZuvOpounTn va AauBavel To Aoyapiacuo
TOU HE nAekTpovikd MeEoa (unnpeoia e-bill), avri TNG aAnooTOANG TOU HEOW
Tayxudpopeiou. Méow TnNG unnpeaiag e-bill, o ZuvdpopnTAG £xel TN duvaToTnTa va Aael
TOV Aoyapiaopod Tou nAEKTpovIKA €iTe péow da) SMS dnAwvovTag TNAEQPwWVO
enikovwviag yia Afqwn Aoyapiacpou &ite B) HEow NAEKTPOVIKOU Tayxudpopeiou (e-mail)
dnAwvovTag Tnv nAekTpovikn Tou dielbuvon (e-mail). MapaAAnAa, o ZuvdpounTng
MMOpei va yypagei onoladnnoTe oTIyun eMBUPEl € NAEKTPOVIKN £PAPUOYN YIa TN
diaxeipion Twv Aoyapiacpwv Tou (unnpecia myWIND). Xe nepinTwon nou o
NAEKTPOVIKOG AOYyapIaopOC anoTeAEl XapakTNpIOTIKO TOu NpoypdupaTog, OTO Oroio
EYYPAPETAI O ZUVOPOUNTNG Kal €pOCoV TOUTO Oev anayopeUeTal and TnV Keipevn
vOHO0BeDia, 0 ZUVOPOMUNTAG EYYPAPETAI QUTOMATWCG OTIC YNnpeoie¢ HAekTpovikou
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AoyaplacpoU nou neplypagovTal oTov napovra Opo kai duvartal onoTedNNoTE va
olaypagei and auteg pe OIKA Tou aitnon, oUPgwva He TIG dIaTAEEIC TwV NapovTwyv
OpwV.

PnNTWC oupQwVEITal Kal YiveTal anodekTo and To ZuvOpounTn NWE KE TNV Eyypagr Tou
oTIC Ynnpeoieg HA, o ZuvdpounTng anodexeTalr pnTd kai avenipuAakTa oTi AEN 6a
AapBavel o€ &vtunn Hop@r Touc Aoyapiacpouc Tou Kal nwe 8a Toug Aappavel povo oe
NAEKTPOVIKI HOPPN KAl CUYKEKPIMEVA EITE HOVO PE OUVTOUO ypanTo Wrvupa (SMS)
oTOV TNAEPWVIKO apIBuO KIVNTAG TNAEPWVIaAg nou £xel dnNAwaoEl €iTe kal aTn dlEUBUvaON
nAekTpovikoU Taxudpopeiou (e-mail) nou €xel dnAwoel oTnv ETaipeia, avaloya We TIG
dlakpioeic nou kabopilovTal oTo Napov apBpo kal TIG ekAaToTe NONITIKEG TNG ETalipeiac.
>1a idla nAaiola kail Epooov &iTe €€ apxnc eMIAEEEI va AauBavel evruno Aoyaplaoyo ite
{nTroel TouTo KaTa Tn SIAPKEIA 10XUOG TNC CUMBACEDC Tou, dev Ba €xel T duvaToTnTA
xpnonc Twv Ynnpeoiwv HA  kal ouykekpipéva xpnonc Tng Ynnpeoiag e-bill kai
npooBaong oTic Ynnpeoiec myWIND 1 onoia ouvagpn duvatdTnTa npooREPEI
MEAOVTIKA N ETaipeia.

EninpooBETwG, 0 NePINTWON Mou €vag ZuvOpounTAC eyypagei otnv Ynnpeoia
MyWIND, 6a Aappdavel Touc AoyapiaopoUc yia OAEC TIC GUVOECEIC MOU €XEI OTNV
Etaipeia (kivnTng n/kai oTabepng TNAEPwviag) kai dn yia OAeG TIG OUVOETEIG Mou €ival
OUVOEDENEVEG e To A.D.M. Tou oUPPWVA HE TOUG NAPOVTEG OPOUC, NTOI NAEKTPOVIKA
oUpewva pe Tnv Ynnpeoia HAekTpovikoU AoyapiacpoU, KaTtapyoUUevou OIodnnoTeE
aMou Tponmou kal peBOdoU ANWNG Aoyaplaopwv  Mou  IOXUE yia  TOV/TOUG
Aoyapiaopo/oU¢ Twv AoINWV CUVOECEWY Tou ZuvdpounTn oTnv ETaipeia péxpr ekeivn
TN oTiyun. H napouoa napdypagoc dev epapudleTal ota Etaipika Mpoypaupara.
EIdIkG yia Toug €TaIpIKOUC NEAATEC, N €yyparn €vog GUVOPOUNTR OTIC UNNPECIES
nAekTpovikoU Aoyapiaopou yiveral UoTepa and emAoyr Tou idlou Tou cuvdpouNnTr ava
Aoyapiaopo. H napouoa napaypapog dev I0XUEI 0TAV NEPINTWON NOU 0 SUVOPOUNTNAC
EYYPAWEI GUYKEKPIUEVN LOVO oUVOEON KIVATNG ) 0TaBePNG TNAEQWVIAG OTIG YNNPETIE
anogToAng Aoyapiagpou pe SMS 1 e-mail, kaBwg OTNV MEPINTWON AUTH 01 AOINEG
ouvdEoelg Tou oTnVv ETaipeia dev Ba ennpealovral.

12.1.3.AnocToAr Aoyaplacpou pe SMS

Me Tnv evepyonoinon TG Ynnpeoiag, ol ZuvOpounTeC AauBavouv Tov Aoyapiacuo
TNAENIKOIVOVIAKWV TEAWV TOUC JE OUVTOHO YPanTo prvupa (sms). Méow evog evepyou
ouvdeopou (link) pnopouv va douv Tov Aoyapiaopo TOUG €ITE anod Trn OUCKEUN TOUG
€iTe ano tTnv 10TooeAida www.wind.gr. H Ynnpeoia napexeral dwpedv og OAOUG TOUG
0IKIaKOUC Kal €TaIpIKOUC OUVOPOMUNTEC GUMBOAGioU KIVATAG Kal aTaBePNG ThAEPWVIAG
kabw¢ kal KaptooUvdeonc WIND (oupnepIAQUBAVOUEVWV TwV  MNPOYPANHATWY
Broadband, SimpleFi on the go kai SimpleFi)} kaBw¢ kal 0TOUG ETAIPIKOUC CUVOPOUNTEG
hE aTopikd Aoyapiaopo n split bill. Tia Toug ZuvdpounTEC 10XUOUV Ol YEVIKOI OpOI
napoxne unnpeoiwv TnG WIND kabwc kai o TUXOV €IDIKoi OpOI TWV UMNNPESIWV MOU
Exouv €MIAEEel. O ZuvdpopunTNG KaAeiTal, NpIv TNV EvEPyonoinan TnG unnpeaciac, va
AGBel yvwon Kal va CUPPWVNOEI JE TOUG OPOUC AuTNC, ONwE auToi KAbes popd ioxUouy,
TOUC onoioug anodéxeTal avenipuAakTa. Eav o JuvdpounTnG OV CUPPWVEI PE TOUG
OpOUG Kal TIC NPoUNoBECEIC TNG Napouong YNNPEaiag, TOTE oPeiAel va Unv npoPei oTnv
gvepyonoinon kai xpnon Tng Ynnpeoiac f va diakoyel apeca Tn Xpnon Tng Kai va
EMAEEEI AAAN PEBOOO EvNUEPWONG Kal ANWEWS KNVIdinv Aoyapiaopwy, oUUPWVA HE
Toug Opoug kai Tig diadikaaieg TG WIND EAAGC,

12.1.3.1. Eyypaon kai Mpoopacn otnv Ynnpeoia SMS Bill

A) MeTd Tnv evepyonoinon TngG YNnpeaiag o ZuvdpounTng €I00MOIEiTal yia TNV €kdoon
TV MPnvigiwv Aoyapiaopwv Tou HEOW ypanToU HnvUWaTog (sms), To ornoio
nepiAappaver Tov evepyod ouvdeopo (link) pEow Tou onoiou 0 CUVOPOUNTNG AMOKTA
npooBacn oTov Aoyapiacuo Tou.
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B) O auvdeopog (link) Ba napexel npodaBacn oTov Aoyapiacpd Tou ZUvOPONTN EiTe
xpnoiponoiei To dikTuo dedopevwv TG WIND €ite kavel Xprion acupuatou dIKTUOU
(wifi). EminpooBeTa o SuvdpounTnC META TNV €vepyonoinon TNG YNnpeoiag €xel Tn
duvaToTnTa NpdoBacng kai anoBNKEUCNG TOU TEAEUTAIOU EkOOBEVTOG Aoyapiagou Tou
MEOW Tou www.wind.gr emAéyovTag To nedio «Afwn» anod Tnv kartnyopia “SMS Bill”,
n/kal JEoOw TOU avTioToIXou nediou Nnou Ba avapePETAl O CUYKEKPIMEVO ONUEIO TOU
html Aoyapiaopod.

N O evepyoc auvdeopog (link) nou Ba nepihapPaveral oTo ypanTtd Prvupa Ba €xel
didpkela 1oxUo¢ 12 privec. O SuvdpounmnG Ba €xer Tn duvatoTnTa va Ol Toug
Aoyapiaopouc TOU YIa TOUG TEAEUTAIOUG 12 WAVEG, MEOW TWV AVTIOTOIXWV EVEPYWV
OUVOEOHWY MOU TOU €XOUV anooTaAei Jéow SMS. H duvatoTtnTa anobrkeuonc Tou
Aoyapiaopou og pop@r| pdf, Opwe, napéxeral yia 1 priva. Metd Tnv napé\eucn auTtou
TOU XpPoVIkoU dlaoTAUATOG, 0 ZUVOPOUNTAG Oev Ba Wnopei va £xel npoofacn oTov
Aoyapiaopo Tou o€ pop®n pdf napd povo av eyypagei oto myWIND 1 av €xel enIAEEE
va Aappavel Tov Aoyapiacpuo Tou pecw e-mail (@mail).

A) O ZuvdpounTng €xel Tn duvaToTnNTa va KaTeRACEl TOV NAEKTPOVIKO Aoyapiacpd Tou
MEow Tou www.wind.gr. & €10IkG kaBopiopevo nedio avaypael To TNAEPWVO
ENKoIvwviag nou &xel dnAwael o idlog otnv WIND kai Aappavel pge oUVTOUO ypanTo
hAvupa (sms) évav eEapn@io kwdIkO PE dIApKela I0XUOC 5 AenTwv. ZTn ouvexela Ba
npénel evrog Tou kabopliopévou XpovikoU nAaigiou, va NANKTPOAOYNOEl ToV KWOIKO Mou
¢AaBe oTo kabopiopevo nedio nou unodeikvueTal oto www.wind.gr. O ZuvdpounTng
duvaral £Tol va KaTeRAcel, 0To NAEKTPOVIKO HECO MOU XPNOIKOMOIE], TOV NAEKTPOVIKO
Aoyapiaopo Tou Kai va Tov anobnkeuoel. H ev Adyw duvatotnta Ba ioxUel yia diaoTnua
€vOC unva and Tnv €k0oCn Kal anooToAn Tou AoyapiacuoU KaTd Td avwTEPWw
avagepopeva.

E) TnAépwva Enikoivwviac: Ta Toug oIKIaKoUC NEAATEC KIVATAG TNAEPwVIAg, g
TNAEPWVO  €MIKOIVWVIAC  VOEiTal  OMnoloodnnoTE  €veEPYOC  apIBUOC  oUVOEONG
nepIAaPBAveTal oTov Aoyapiacpo Tou ZUVOPOWUNTH EVW YIA TOUG OIKIAKOUG NEAATEG
0TaBePnG TNAEPWVIAS, WC TNAEPWVO EMIKOIVWVIAC VOEITAl TO THAEPWVO EMNIKOIVWVIAG
KIVNTAG TNAEQWVIAG nou €xel dNAwoel 0 ZUVOPOUNTAC KATA TNV €yypagrn Tou oTnv
WIND 1 apyotepa pe aMov Tpono. Ma Toug oikiakoug neAaTeg Broadband, SimpleFi
on the go kai SimpleFi: wg TNAEPWVO EMIKOIVWVIAG VOEITAl TO TNAEPWVO EMIKOIVWVIAG
KIVATAG TNAEPWViag nou £xel dNAwaoel 0 ZuvdPoUNTAG KaTa Tnv eyypagr Tou atn WIND
EAGG 1 apyoTepa e aAov Tpono.

l'evika yla oIKIaKO MeAATn nou Oev nepIAaPBAvETal AnokAEIOTIKA O€ KAnoia anod TiG
npoava@epBeioeg katnyopiec (ny neAATEC ZuvOuaoTIKWV NPOYPAMHATWYV), ®C
TNAEPWVO EMIKOIVWVIAG VOEITAl OMOIOGONNOTE EVEPYOC aPIBUOG OUVOEONG KIVATNG
TNAEPWVIag o onoiog nepiAappaverar otov Aoyapiacpo n €xel OnAwbei wg TNAEPwvO
€NIKOIVWVIag oTn ouPBacn Tou ZuvdpounTn.

Eidika yia Toug €TaIPIKOUG NEAATEG, WG TNAEPWVO EMIKOIVWVIAG VOEiTal To/Ta
TNAEPWVO/a enikoivwviag Tou VOUIKOU/wV  €KMPOoOWMou/wv 1 Tou uneubuvou
OIKOVOUIKWV BepdTwv nou €xel OnAwBei oTo oupBoiaio Tou ZuvdpounTtn We Tn WIND
EAAGG i) kaTa Tn didpkela TG oUPBaong YETA ano €yypagn aitnor| Tou.

SXETIKA ME TOUC €TaIpIkOUG neAaTeg Split Bill, wg TNAE@wvO enikoivwviag voeital o
EVEPYOC apIBPOC oUVOEDNC, TOV 0Mnoio apopd o Aoyapiacuog split bill Tou xprijoTn 6cov
apopd Tov Aoyapiacpo nou ekdIdETal 0TO OVOPaA Tou XpnoTn. Na Tov Aoyapiacud nou
€KOIOETAI OTO OVOPA TNG ETAIPEIAC, WG TNAEPWVO EMIKOIVWVIAG VOEITAl O EVEPYOG
ap1Buo6c oUvOEONC TOU VOUIMOU EKMPOCMIOU I} TOU UNEUBUVOU OIKOVOUIKWY BEPATWV
nou &xel dnAwBei €iTe pe TNV Evapén Tou oupPoAaiou €iTe katd Tn OIAPKEIA TOU PETA
ano &yypagn aitnaon Tou NpwTou.

>T) e onoladnnoTe NEPINTWON KATA TNV onoia dev 0AOKANPWVETAI n TAUTOMNOINON ToU
TNAEPWVOU  €nikoivwviag oUPPWvVa HE TA aVAPEPOPEVA AVWTEPW KPITAPIA, N
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evepyonoinon Tou sms bill dev Ba oAokAnpwveTal kai o ZuvOopounTng Ba npenel va
OnAwael veéo aAnbr) apiBuod enikovwvidac.

Z) Meéow TnG Ynnpeaiag SMS Bill, o ZuvdpounTng AauBavel Tov NAEKTPOVIKO Aoyapiacpo
ME TNV OUVONTIKN avaAuon, ATol TO €AAXIOTO €ninedo avaAuTikAG Xpewong (EEAX),
XWPIC TNV avaAuTIKN KaTaoTaon KANOEWV. Z€ NEPINTWON Nou 0 ZuvOPouNnTNG AauBavel
évav Aoyapiacpo yia napanavw anod 10 apiBpouc ouvdeonc, AOyw TOU OYKOU TwV
nAnpogopiwv dUvaTtal va Pnv €ival QIKTR N anoTunwaon. & auTrnyv TNV NEPINTWON 0O
JuvOopounTAG AauBdvel To TIHOAOYIO kal €xel Tn OuvaTtoTNTA va EYYPAPEI OTIC
NAekTPOVIKEG unnpeoiec mMyWIND peéow Tou dIadIKTUOU, £TOI WOTE va KATeRACEl TNV
nAfnpn availuon Tou pnviaiou AoyapiaopoU Tou TNAENIKOIVOVIAKWV TEAWV.

H) O1 ZuvdpounTEG e evepyonoinyevn TNV napouca Ynnpeaia €xouv Tn duvaToTnTa
va syypagouv otnv unnpeocia My WIND yia va €xouv npoofacn oTnv avaAuTikni
KAaTaoTaon Tou Aoyapiacpou Toug KaBw¢ kali o€ AGAAa XPAOoIYa OTOIXEId Tou
Aoyapiacpou Touc.

I) H Ynnpeoia anevepyonoicital Ye €yypago aitnua aAhayng Tunou Aoyapiacpou o€
0noIodNMoTE KATAoTNKa Tou dIkTUOU nwAnoswv Tng WIND 1} pe anooToAr fax otn
dleuBuvan eEunnpetnong nehatwv Tng WIND oTov apifud 2168:51860642119993342 1
MEow TNG NAATPOpHAc myWIND ) TNAEQWVIKA HE NXOYyPaAPnHEVN KARON.

K) Ma ™ Afwn (downloading) Tou apxegiou Tou Aoyapiacpou PEow oUVOEDNC KIVNTNG
TNAepwviagc WIND, o ZuvdpounTng OtV XPEWVETAI, eV €AV £XEl OUVOEON GAANG
ETAIPEIAC, TOTE XPEWVETAI CUPPWVA HE TIC XPEWOEIC NoU MIBANEI N ev AOYw €Talpeia
yla Tnv npoopacn o€ unnpeoieg 01adIkTUOU. € KABE NePINTWON, 0 ZUVOPOUNTNAC MMOPEI
va anokTa npooBaocn oToug MNVIAioug AoyapiacuoUc TOU HE EyypaPn OTIC NAEKTPOVIKEG
nAaTpOpueC nou d1aBeTel n ETaipeia yia To okond auto, ntol To myWIND. Karta Ta
Aoind, n evepyonoinon kai Xpnon Tng YNNpeoiac napexeTal evreAws dwpeav anod tnv
WIND.

12.1.4. AnooToAn Aoyapiacpou pe e-mail:

Me Tnv evepyonoinon TnG Ynnpeoiac autng o ZuvOpounTnc AauBavel To Aoyapiacuo
Tou TnAenmikOIVWVIOKWV YMNPECIOV HEOW NAEKTPOVIKOU Taxudpopeiou (e-mail).
Epooov o Zuvdpountng eniBupei TNV anooToAn nAskTpovikou Aoyapiacpou (ebill)
o@eilel apou anodexTei TOUG MNAPOVTEG OPOUC KAl TOUC OPOUC MOU TUXOV TOU
npoTaboUv kata Tnv evepyornoinon, va dnAwaoel TNV NAEKTPOVIKR Tou dieubuvon (e-
mail) kal éva kivnTd TNAEQPWVO enikolvwviag, To onoio Ba xpnolhonolsiTal yia
onoladnnoTe ENIKOIVWVIA OXETIKN PE TOV AOyapiacuo Tou.

Me Tnv evepyonoinon Tou e-bill, o ZuvdpounTnic Ba AdBel sms OTO KIVNTO MOU EXEl
dnAwaoel oTnv aiTnor Tou, To onoio Ba avagepel TNV NAekTpovikr dielBuvon (e-mail)
nmou kaTtaxwpnebnke otnv Etaipeia yia Tnv anooToAr] Tou nAekTpovikoU Tou
Aoyapiacpou. O ZuvdpounTng oQeilel va eAeyEel TO sms HE TNV avaypa@opevn
dlelBuvaon e-mail kal o nepinTwon nou auTn Ogv €ival CwOTR, va EVNHEPWOE! APETA
Tnv ETaipeia os eva ano Ta kataortnpata WIND eite kadwvTag oto 13800 i oTo 1277
(yia eTaipikoUg NeEAATEC). ZToV idI0 WG Avw apiBPo o ZuvOpoUNTAG MNOPEI va KaAei,
MPOKEIMEVOU va €MIAUEl kABe npoPAnua nou napoucialeTal OXETIKA HE TNV
evepyonoinon N T xpnon Twv Ynnpeoiwv HA.

EiIdIka yia 600u¢ ZuvdpounTEC dIaBETOUV HOVO oUVOEDN OTABEPNC TNAEPWVIAG, EKTOC
Tou napandvw SMS, 6a AapPavouv €MINPOCHETWC KAl ypanTrn EMNIOTOAR HEOW
Tayxudpopeiou, n onoia Ba avagépel Ta napanavw oToixeia (dnAadr e-mail & kivnTod
TNAEPWVO EMIKOIVWVIAC yIa TNV anooToAn Tou Aoyapiacpou).

Eav o ZuvdpounTng Oev KaAEoel 1} OeV EMIOKEPTEI KAMOIO KATAOTNHA Yia va dlIopBwaoel
Ta v AOyw oToIxEia Tou, TOTE Ba BewpeiTal OTI auTa €ival opbA Kal n AnooToAr Tou
nAekTpovikoU AoyapiacpoUu  kabw¢ Kal Twv avTioTolxwv €idonoinoswv  6a
anooTEN\OVTAI O€ AuTA Ta OTOIXEIA EMIKOIVWVIAG NMOU €xel SNAWOEI 0 ZUVOPOUNTHC.
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MeTd TnVv evepyonoinon Tou e-bill kal Ye Tnv €kdoon Tou NpwTou Aoyapiacpou Tou, O
>uvdpounTic Ba AaBel e-mail aTnv nAekTpovikr SIEUBUVAN Nou £xel ONAMOEI, TO OMOIO
Ba nepiAapBavel Bacikeg NANPOPOPIEC yia Tov Aoyapiacuo Tou, Onwc To nocd Kai o
KWOIKOC MANPWHNG Kal n nUEpoMNnVia ANENG, Xwpic aAAa nNpoownika oToIxEid, Kabwg
eniong kai évav auvdeopo (link). O ZuvdpounTnG, yia Hia Kai povo ¢opd, oPeilel va
METABEl HEOW TOU ZUVOECHOU OTO aVvTioTOIXO NedIio Kal va CUMNANPWOEl TOV KWOIKO
nou Ba AaBel Je sms OTO KIVNTO ENIKOIVWVIAC Nou €xel ONAWOEI OTNV aiTnon Tou.

>e nepinTwon nou o JuvdpounTrc dev oAokAnpwoel Tn diadikacia autr, AEN 6a
AapBavel Tov Aoyapiacpo Tou CUVNUMEVO o< pop®r) pdf aA\a kabe priva 6a AapBavel
e-mail kal sms pe TIC BAOIKEC MANPOPOPIEC yia TOV AOyapiaopo Tou, ONWG AUTEG
avagepovTal napanavw. rMapaiinia, o ZuvdopounTnc 6a AapBavel To Aoyapiaouod Tou
Je SMS, oTo onoio JEow vOC evepyoU ouvOEooU Ba €xel Tn duvaToTnTa va del Kal va
AaBel (download) Tov Aoyapiacuo Tou.

EminAéov, o ZuvdpounTng kaAeital va diaBadel NpooekTIKG TOOO TOUG NAPOVTEC OPOUG
XpProng Twv YNnpeoiwv 000 Kal autoUc nou 6a Tou napouciacTolv NAEKTPOVIKA, NpIv
ano Tnv eyypaer Tou O auTr. Z€ NEPINTWON Nou OV anodexeTal NARPWS Kal Xwpig
eM@UAaEn 1o oUVOAO N MEPOC TwV OpwV aAUTWV Nou Ba Tou napouciacTouv
NAEKTPOVIKA, MPIV ano Tnv €yypagr] ToU OTNV UMNPECIa r Twv Napovtwv Opwv,
KAAEiTal va pnv npoxwpnoel aTnv anodoxn Twv 0pwv auTwv kai akoAoUBwC aTn xprion
TwV YNNPECIWV.

O Aoyaplacpog TNAENIKOIVWVIAKWVY unnpeainv Ba ekdideTal nAekTpovika pnviaia kai 6a
anooTéNMeTal o Jopen pdf oTo e-mail nou £xel dnAwaoel o TuvdpounTnG, KabBwe Kal
ME SMS aTov aplBud KIvNTAC OUVOEONC TOU CUK@WVA PE TOUG NAPOVTEC OPOUC.

O ZuvdpounTng anodexetal 0TI Ba AauBavel kal Kas OXETIKN We Tov Aoyapiacuo Tou
EVNUEPWAN/Kolvonoinon onw¢ npoPAEnsTal kar oToug levikoug 'Opouc Mapoxng
Ynnpeoiwv kabwe kai oTnv Ioxuouoa vouoBeaia. O Aoyapiacpdg nou anooTEAAETal ano
Tnv WIND pe e-mail kal sms anoTeAei enionyo anodeikTIKO TIHOAOYNONG GUN@Wva He
TNV IoxUouoa vopoBeaia kal deoeVEl TO ZuvdpounTh.

12.1.5. Ynnpeoia myWIND

O ZuvdpounTng aveEapTnTwg TG unnpeaiag e-bill, exel Tn duvatdTNTa va eyypagei
oTnv nAektpovikn unnpecia myWIND. O1 ZuvdpounTeG e TNV €yypagpn Toug oTnv
unnpeoia myWIND anokTouv npoofacn kai otnv evotnTa «O1 Aoyapiacyoi pou» (A
oTnv evoTnTa «Mnviaiol Aoyaplacyoi» oTnv NEPINTWON TWV ETAIPIKWV NEAATWY) NOU
NPOCPEPEI NANPOPOPNON Kal OTATIOTIKA OTOIXEIQ EV YEVEI OXETIKA E TOUG AVAAUTIKOUG
Aoyapiacpoug Twv ouvdEaewy nou diatnpouv otnv WIND, TOG0 TwV UPIOTAUEVWY 000
Kal Tuxov peAAovTIKwV kaBwg kal Tn duvatoTnTa ene€epyaaniag autwv. Eniong peow
NG €v AOYW €vOTNTAG, 0 ZUVOPOMNTNC anokTa nNpocfacn oTouc Aoyapiacpousg Twv
TeAeuTainv 12 pnvov.

Eidika yia Tnv unnpeoia myWIND, o ZuvdpounTtng kaAeital va diaBadel NnpooeKTIKA
TOOO TOUG OPOUC XPNoNG TwV YNNPeoiwv 000 kal autoug nou 6a Tou napouciacTouv
NAEKTPOVIKA, NpIv and TNV €yypagn Tou O€ AUTH. Z€ NEPINTWAON Nou Oev AnodEXETal
NANPWG Kal Xwpic €M@UAAEN To oUVOAO I HEPOG TWV Opwv aAuT®WV nou 6a Tou
napouaciacToUV NAEKTPOVIKA, NPIV anod TNV €yypagn Tou OTNV unnpeaia, kaAsital va
MNV NpoXwpnoel oTnv anodoxn Twv Opwv QUTWV Kal akoAoUBwC oTn Xpnon Twv
Ynnpeoiwv. EKTOC TwV avmTEPw, OTNV €V AOYW E€QPAPHOYN O ZUVOPOUNTAG MMOPEI
evOEIKTIKA va OdlaxelpileTal NAEKTPOVIKA TIC UMNPECIEC TOU, VA EVEPYOMOIE N
anevepyonolei unnpeaiec d1EBvoUG NepIaywync, NPOoBeTwv nakéTwyv (add-ons), To Opio
xprong dsdopevwy, va eniBailAel ppayng kaptac SIM auTou, va evepyonolgi | KATAPYEI
nayia evroAn yia €E0QANCN Aoyaplaopwv HECW NIOTWTIKAG KAPTAG, va aAAalel
OIKOVOMIKO MpOypaupa kal va npofaivel o€ avavewon TnG oUPPBACNC ToUu HE TNV
ETaipeia, epooov auTd eival duvata oTa nAdiold TnG €kAOTOTE I0XUOUOCAC EUNOPIKNG
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NONITIKNG TNG ETaipeiag kal, YeVIKwG, va npayuatonolei xprion kabe aAng unnpeaiag
Mou NapEXETal JEow Tou IoToTonou «https://www.wind.gr/gr/mywind/mylogin/».
EIdIKG yia TOUC €TAIPIKOUC NENATEC dev NAPEXETAI NPOCPACN OTIC AOINEC UNNPECIES
myWIND aA\a npdoBacn oTnv evoTNTA TwV AOyapiacHwy

H npooBaon oTic Ynnpeoiec myWIND anokTdtal Kata Tov akoAouBo Tpono Kai e
npwToBouAia Tou JuvdpounT. O SuvdPoUNTNG EYYPAPETAI OTIC YNNPETIEC HECW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BriuaTa nou kabopidovTal ekei pe diadpacTikd TpOMo, dnAadn kaTaxwpwvtac 1o A.®.M.
TOU, TOV apiOud TNAEPWVIKAG OUVOEONC KIVNTOU, TOV KwOIKO ZuvOpounTn Kai
anapaiTTws dieuBuvaon nAekTpovikoUu Taxudpopeiou (e-mail). ‘Ooov apopd T6Co OTN
oUvdean KIvNTAG 000 kal aTn SIEUBUVAN NAEKTPOVIKOU TAXUDOPOMEIOU, 0 ZUVOPONNTAG
EYYUATAl OTI €ival EVEPYEC, €XEI NPOORACN O AUTEC AUTOC O idI0C Kal O€ NEPINTWON
al\aync olaodnnoTe €€’ auTwv OPEIAEl va evnuEPWVEI AUeda npog TouTo Tnv ETaipeia
Kal napaAAnAa eniAéyel Tov TUMNO Twv YNNPeoiwv nou eniBupei. Ev ouvexeia, Aappavel
Xwpa n akoAoudbn diadikacia enaAnBeuonc (spe€nc n «Aiadikaoia Enainbsuonc») kai
OUYKeKpIKEVA, 0 ZuvOpounTAC AapBavel oTnv nAekTpovikn dielBuvan Nou €xel ONAWOEI
OXETIKO NAEKTPOVIKO pnvupa enainbeuonc (verification e-mail), oTo onoio
nepiAapBaveral ouvdeopog (link), Tov onoio Npenel va eNIAEEEI 0 ZuvdpounTnG. Me Tnv
€MAOYN TOU OUVOEOHOU, O ZUVOPOUNTNC METAPEPETAI OE Wia I0TOoEAIda, TNV onoia
Ba kaAeiTal va sioayel vav kwdiko TuvdpounTr HIag xpnong (one time password). Tov
eV AOyw KwdIKO AapPAavel Pe OXETIKO OUVTOMO ypanTo privupa (SMS) otov apiBuo
KIVNTAC oUVOEDNC Nou €xel dNAWOEI KATA TA AVWTEPW ava@Pepopeva. Me Tnv icaywyn
Tou KWAIKOU Hiag xpriong, 0 ZuvOpounTnG METAPEPETAl OE VEA I0TOOEAIDA, driou Ba Tou
{nTnBei va dnAwaoel Eva Jovadiko ovopa xpnaoTn (username) kai évav Jovadiko KwdIKO
xpnotn (password), Ta onoia kal 8a XpnoIUomnolsi anokAEIOTIKA yia TV Npoapaacn oTIg
HAekTpovikéG Ynnpeoiec myWIND, kabwg eniong kai va anodexTei TOUG OPOUC XProNnG
TNG unnpeciac. Me Tn dNAwGCN Twv €V AOyw OTOIXEIWV ano To ZuvdpounTn Kal Tnv
anodoxn Twv 0pwv XpPRong, oAokAnpwveTal n Aladikacia EnaAfBsuong kai v yevel n
diadikacia gyypa®ng oTic Ynnpeoie¢ myWIND kai o ZuvdpounTnG AapBAavel oxXeTIKO
NAEKTPOVIKO URVUKa kaAwoopiopaTtog (welcome e-mail).

MNa tnv npdéoBaon kabe popda oTov diadikTuakd TOMo Twv Ynnpeoiwv myWIND, o
ZUvOPOUNTAG €I0AyEl TOV NPOowrnikO Kwdikd XpnoTn (username) kal Tov KwOIKO
Eioodou (password) (epe&ng «Kwdikoi MpdoBaonc») nou eixe opiosl GUPPWVA e Ta
avwTEPW avapepopeva. MNa Adyoug acpaleiag evdexetal va {nTeital nepiodika ano Tov
ZuvdpopnTn va aAAalel Tov KwdIKO €100d0uU Tou. Me Tn oUvdeon oTov JIadIKTUaKO
TONO TWV YANPEOIWV, O ZUVOPOUNTAG aMoKTA npooPacn OTovV NPOCWMIKO TOou
Aoyapiaopo myWIND.

12.1.6. O ZuvdpounTng duvaTal onoTednNoTe Kal HEow TG Ynnpeaiag HA va diakonTel
0 idlo¢ Tn duvatdTNTa AnooToAnG, HEOw SMS oTo dnAwBeévra and autov apiBuod
KIVNTAC TNAE@wviag n nAekTpovikoU Taxudpopeiou, oTn OnAwbeica and auTtov
NAEKTPOVIKN JIEUBUVON Tou Aoyapiacpou — TIHOAOYIOU XPEWwGONG, ANEVEPYOMNOIWVTAC,
€tol, TIC Ynnpeoieg HA (sms-bill, e-bill n/kai myWIND) kai evepyonoiwvtag Tnv
unnpeoia anooToANRG EvTunou Aoyapiacpou. H napouoa napaypapog dev epapuoleTal
ota Etaipika Mpoypapuara. EidIka yia Toug €TaipikoUG NEAATEG N anevepyonoinon
yivetal eite pe aitnua Tou Nopipyou Eknpoownou peéow TnG dleubuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ EiTe
oTéAvovTac fax oTo 2185160664219993342.

12.1.7. O ZuvdpounTng pnTwG avayvwpilel kalr anodéxeral Ot Ogv €ival duvatn n
€€ao@aAion Tou ZuvopounTn 000V aPopd aTn XPAON TOU NAEKTPOVIKOU TaXUdpoLEiou
Kal Kata Tnv NAEKTpovIkn dlakivnon eyypawv, kabwc autn eEaptatal and nAndog
napayovtwv. Q¢ €k TouTou, n WIND EAAGG dev Epel O€ Kapia nepinTwon €ubuvn n
unoxpEwan 0oov apopd aTnv napaiapn Tou Aoyapiacpou — TIHOoAoYioU XpEwong ano
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TOV ZUVOPOMNTA MEOW NAEKTPOVIKOU TAXUDPOWUEIOU OTNV NAEKTPOVIKN dlEUBUVON nou
auTdg €xel dnAwaoel ot WIND EANGG kal TauToxpova o ZUuvOpouNnTnG avayvwpilel OTi
0 id10¢ gival anokA&IoTIKG uneUBuvoc yia onoladnnoTe {nuia nbeAe npokAnBei o€ auTov
N o€ olovdnnoTe TpiTo. Eniong, n WIND EAAGC dev @Epel €uBUVN yia PN £YKUPOUG
NPOOPIOUOUC, OPAAUATA PETAdOONG, aANOIWON N €V YEVEl yid TNV AOPAAEId TWV
NANPOPOPIWY NMou JIAKIVOUVTAl OTO TNAEMIKOIVWVIAKO TNG OIKTUO Kal WETAPEPOVTAI
MEOW KUKAWPATWV EMIKOIVWVIAC kal auva@oug eE0NAIGHOU NoU NApEXOUV TPITOI, KABWC
€niong Kal Napoxol TNAENIKOIVOVIAKWV JIKTUWV Mou diacuvdgovTal PJe To OIKTUO TNG
WIND EMGG, onwg yia napdadeiypda otnv nepintwon Tou AiadikTuou. MapdAAnAa n
WIND EANGG Oev napéxel kauia eyyunon npog To Zuvdpountn OTI ol diadIkaoieg
ao@aleiag nou xpnoiyonolei n WIND EAAGG Ba anoTpewouv Tnv anwAeia, akhoiwaon n
Tpononoinon Twv NANPOQPopPIKV Mnou diakivouvTtal ato AIadikTuo n.x. €€aITiag Iwv,
trojan horses 1} aGAMwv avTioToixwv €nBAABWV NPAEEWV TPITWV.

12.1.8. Me Tnv unnpecia kaTaBoAng TIMAMATOG MEOW MIOTWTIKAG KAPTAG O
SUVOPOUNTAC £xel TN OuvaTOTNTA va KATABAAAEl TO Tipnua yia Tnv €80(GANCN Twv
Aoyaplaopwv ToU PE XPon £yKupng Kai v 10XV NIOTWTIKNAG TOU KAPTAG kOOCEWC Ano
avayvwpIiopEVo MIOTwTIKO idpupa. Me Tnv unnpeoia katabeong ndayiac eVroAng yia
€E0QANON A\oyapiaopwyv HECW NIOCTWTIKAG KAPTAG 0 cUVOPOUNTAC £XEl TN duvaToTnTa
va KaTabgoel nayia eVvToAn yia TNV €E0(pANCN Twv Aoyapiacuwy Tou, Mou NPOKEITal va
ekdidovTal aTo YeNov ano tnv WIND, pe xprion €ykupng Kai v 1oXU NIOTWTIKAG TOU
KapTag e€kdOCEWG and avayvwpiopeEvo MIOTwTIKO idpupa. Katd Ttnv napoxn Twv
UNNPECIOV KATABOANG TIUNMATOG MEOW MIOTWTIKAG KAPTAC Kal KATABsong nayiag
EVTOANG yia €EOANON Aoyaplaopwv HECW MIOTWTIKAG KAPTAC O ZUVOPOUNTNAC Kal
VOMIMOG KATOXOG TNG KAPTAG, apou €loeNBel aTov AladikTuako TOno, kaTaxwpei ora
olkeia nedia, Ta oToIXEia TNG kKAPTAg Tou (apIBPoG KapTag, nuepounvia AEng, apiBuog
€€akpiBwonc TnG auBevTIKOTNTAC TNG KAPTAG NOU €ival AnOTUNWHEVOC OTOV XWPO NMou
npoopileTal yia Tnv unoypa®n Tou katoxou (CVV2/VISAR CVC/MC) kal To nood TnG
NANPWHNG Nou €NBUKEl. META TN CUMNANPWON TWV AVWTEPW OTOIXEIWV 0 ZUVOPOUNTNG
EYKPIVEI TNV NANPWHN TOU OXETIKOU MoooU HE TNV €vepyonoinon TnG €vOeIEng
«ONokAnpwaon» (1 AAANG NapeP@epols pPAcnc) nou eu@avifetal atnv 08ovn Tou
unoAoyioTn Tou.

O ZuvdpounTng oQeiAel va TNPEI OAEG TIG UNOXPEWOEIC TOU MOU NPOKUMTOUV ano Toug
0OpOUC XpPNoNG TNG MIOTWTIKAG TOU KAPTAG kabwg kal and Tnv Keiyevn vopoBeaia yia
TNV NANPWHN HE NAEKTPOVIKA HETA, ONWG, VOEIKTIKA, va Aappavel OAa Ta PETpa yia
TNV aopaAr UAAgN TNG NIOTWTIKNG TOU KAPTAC, va €100MOIEi Xwpig kaBuaTepnon Tnv
WIND yia Tnv nepinTwan anwAeiag n KAONNAG TNG MNICTWTIKAG TOU KAPTAG K.Am.

12.1.9. Aikaiwpa evragng otnv Ynnpeaia HA €xouv OAol o1 ZuvdpounTeG ZupBoAaiou
NS WIND (puoika npoownd, VOUIKa Npoowna ePnopikou 1 KepdookomnikoU XapakTnpa
Kal (QUOIKG npOowna Mou ackoUV dTOWIKN EWMOPIKN €nixeipnon f eAsubépio
€NAyyeAua), ol ornoiol €XoUV evepyn oUVOEDN KIVNTAG TNAE@WvIAG N kal oTabepng
TNAepuwviag kai internet kar nAektpovikn OleUBuvon (e-mail). EEaipeoeic and To
dikaiwpa évragng otnv Ynnpeoia HA duvavTal va epapuolovtal anod Tnv ETaipeia yia
AOyoug 31ac(ANIoNG TOU anoppnTou TWV NPoownIKWV OESOPEVWY GUVOPOUNTWY N
AoInoug AOYoUG EUMOPIKNG Kal MIOTWTIKAG TNG MOAITIKAG.

12.1.10. O JuvdpopunTnc kaAeiTal va diaBadlel NPOOEKTIKA TOGO TOUC NAPOVTEG OPOUG
xpnong Twv Ynnpeoiwv HA 000 kai autoUg nou Tuxov 6a Tou napouciacTouv
NAEKTPOVIKA, MPIV anod TNV €yypagr ToU O€ AUTEC. Z€ NEPINTWON NouU OV AnodEXETAl
NANPWC Kal Xwpic €m@UAAEn To oUVOAO 1| MEPOC TwV OpwV AQUTWV Mou 6a Tou
napouciacTouVv NAEKTPOVIKA, NPIV and TNV eyypagn Tou oTiG Ynnpeaieg HA, kaAeital
va Unv Npoxwpnoel oTnv anodoxn Twv Opwv auTwv Kal akoAoUBwC oTn xpnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwpa Tpononoinong onoTednnoTe TwV NapovTwv
OpwVv aAAG kal TwV €V AOyw Opwv nou napoucialovral 0To ZuvOPOUNTH NAEKTPOVIKA,
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npiv TN Xpnon Twv YNNPEoIwv, KHE MPonyoUHEVN avTioTOIXN EVNUEPWON TOU
SuvdpounTn Tpiavra (30) nuepwv, NPV TNV 10XU TwV €V AOYW TPOMOMOINOEWY,
oUppwva pe 1o apbpo 20 TnG napolonc oupPacswc, dIGOTNUA KATA TO OMoio O
>uvdpounTng Ba duvaTal va unavaxwpnoel TnG napouone oUKBACEWG NOU apopa oTnv
Ynnpeoia.

12.1.11. TNa onoiodnnote npoBAnua/ duoxEpelad/ epwTnua kata Tn diadikacia
gvepyonoinong Twv YNnpeoiwv, o ZuvopounTAg dUvaTal va €nKOIVWVEL e To TUAWa
E€unnpétnong MeAatwv Tng WIND oTa 10XU0vVTa ThAEPWVA EMIKOIVWVIAC/NAEKTPOVIKEG
dleublvoeic  onwg  avaypdagovral  oTnv WG  avw  NAEKTpovikr]  O€Aida
(www.wind.gr/gr/mywind) 1 efe—FrAEpwva—1260—Ha—CUvOPOHRTEC —KIVRTHE
FRAEP@WEESO0TO TNAEQWVO 13800 yia GuvOPOUNTEG KIVATAC TNAEQWVIAC, oTaBEPNG
TnAspwviag kai internet kar oto 1277 yia €TaipikoUG NEAATEC.

12.1.12. O1 Aoyapiaopoi gkdidovTal unviaing f/kar kat’ emAoyn Tng WIND yia xpovika
dlaoTnuaTa nou dev unepBaivouv Toug duo (2) PRVEG, ocUPPWVA PE Ta 6oa €IBIKOTEPA
opilovtal oTou¢ OpouG TNG OUMBACEWG Tou ZuvdpounTny Me Tn WIND. Edv o
UVOPOUNTAC €XEl EMIAEEEI Kal npooBacn oTic Ynnpeoie¢ myWIND ocUpgwva Pe Ta
avwTEPW ava@epoueva aTo napov apbpo, o ZuvdpounTng duvaTal va £xel npoopaon
Kal g€ NaAaIOGTEPOUG Aoyapiacpoug ToU yia Xpoviko d1aoTnua £wg dwdeka (12) pnvwv
anod Tov TpEXoOVTa Aoyapiacuo.

12.1.13. ZTnv NePINT®On nou o ZuvOPoUNTAG TwV YNNPESIWV Eyypagei aTnv YNnpeoia
Evigiou Aoyapiaopou Tng WIND (kivnTr) TnAEQwvia, oTabepn TnAepwvia kai Internet),
OnAwvel OTI, anodexetal OTI Ba AauBavel TIC Ynnpeoie¢ HA nou €xel kabopioel
(anooToAn Aoyapiaopou pe SMS r)/kai e-mail) yia OAec Tic ouvdEoeig nou Ba evraxbouv
otnv Ynnpeoia Eviaiou AoyapiaopoUu, evw OTNV NEPINTWON EVEPYONOINoNG Kal TG
Ynnpeoiac MyWIND o ZuvdpopnTng anodéxetal nwe 8a Aappavel Tnv Ynnpeoieg HA yia
OAEC TIC UNNPETIEG NAEKTPOVIKWV EMIKOIVWVIWV MOU Eival EVEPYONOINHEVEG 0TO A.D.M
Tou. H napouoa napaypagog dev epapuoleral ota ETaipika Mpoypaupara.

12.1.14. Aikaiwpata/ YRoXpeEWOEeIG ZuvdpounTh

12.1.14.1. O Zuvdpountnc Oewpeital OTI €AaBe yvwon yia Tnv €kdoon Twv
Aoyapiaopwv Tou evTog névre (5) epyacipwv NUEPWV anod Tnv NUEPOMNVia £kO0O0NG
TOUC, ONWG auTn avaypdagpeTal o€ kABe Aoyapiaopo. H ETaipeia opeilel va pepIPvVa yia
TNV 000 TO OuvaTtov TaxUTepn €nidoon Kali anooToA OTOUC OUVOPOMUNTEC TWV
€kOIOOMEVWV and auThAV AoyapiacHwV XPEWONG.

12.1.14.2. Eniong, o ZuvdpounTtng Bewpeital OTI €AaBe yvwon KABe OXETIKAG
EVNHEPWONG/KOIVOMOINONG MOU €0TAAN OTNV WG AV NAEKTPOVIKN dIEUBUVOT) TOU KaBWG
Kal oTov/oug apiBuo/oug KIVNTAG ThAEPWviag Tou.

12.1.14.3. O ZuvdpounTng €ival anokAEIOTIKA UNEUBUVOG yia TNV evnuepwon Thg WIND
o€ onoiadnnoTe nepinTwaon aduvapiac npoopacng oTnv Ynnpeoia f; aduvapiag Anwng
TwV NPOBAENOUEVWV OTNV NAPOUCA EVNHEPWOEWV Kal dev dUvaTtal va €EMIKAAEOTEI
Kavevav ek Twv w¢ avw AOYywv wg aimiohoyia unepnuepiag E0PANCNG Twv Aoyapiacuwy
TOU.

12.1.14.4. O ZuvdpounTng anodexeTal OTl, NEPA TWV WG AVW EVNUEPWOEWY, Ba
AapBavel anod Tnv ETaipia kar I30N0INCEIG HETW SMS GTOV KIVNTO aplBud ouvdeong nou
€xel OnAwoel n/kal e-mail aTn 8IEUBUVON NAEKTPOVIKOU TaXUOPOHEIOU NoU £xel ONAWOEI
aA\@ Kkal PEow TOU NAEKTPOVIKOU TOU Aoyapiacpou, mpiv and Tn Woviun diakonn
napoxne Twv YNNpeoiwv, BAcel Twv NPoBAENOHEVWV OTOUG OPOUC TNG NapoUadc, onoTe
N anooToArn Tou AoyapiaopoU HECw NAEKTPOVIKNG AAANAOYpaQiag oTnv NAEKTPOVIKNA
Tou d1elBuvon 1) n AnooToAn evNUEPWONG £€kOOONC Tou Aoyapiacpou Ba BewpouvTal
APKETEG YIA TN OXETIKN EVNHEPWAT) TOU, NpIv TNV €NIBOAN @payng r d1akonng
12.1.14.5. O ZuvdpounTng, kad’ oAn Tn didpkeld Napoxnc Twv YNNPeoiwv, eival
UNOXPEWHEVOC Kal (EPEl TNV €uBlvn va yvwoTonolei apéowg otn WIND, kdabe
METABOAN TwV oToIXEIWV Nou €xel dNAwael oTnVv napouaa Aitnan, Onwg eVOEIKTIKA TNG
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TaxudpoMIKAG Tou Odlelbuvong kal Tou apiBpou KIvNToU TNAEPWVOU Kal Tou
nAekTpovikoU Taxudpopeiou autou (e-mail). O ZuvdpounTnc dnAwVel 0TI, onoladnnoTe
hETABOAN Twv OnNAwWBEVTWV and autdv oTnv wC avw AITnon OTOoIXEIWV YiveTal
anokAEIOTIKA ano Tov idlo.

12.1.14.6. O ZuvdpounTnG pNTWG avayvwpilel kar anodexetal oTi, n WIND dev @épel
ot Kapia nepinTwon €uBlvn i unoxpewon eniBeBaiwong rn/kal enainbeuong Twv
OnNAwBEVTWY and autdv pe Tnv napouoa AiTnon OTOIXEiwv Tou 00OV agopd oTa
oTolIxeia enikoivaviag (n.x. dielbuvorn, e-mail k.0.k.) kal Aoind oToIXEid Nou NApEXEl
oTtnv ETaipeia yia Tnv ekTéAeon kai napoxn Twv Ynnpeoiwv HA kai o1 o idlog eival
anokA&IoTIKa unslBuvog yia onoladnnote {nuia nBeAe npokAnBei oe autov n o€
0loVONMOTE TPITO and Tn Xpron N Tnv ene€epyacia autwyv. To auTtod 1oXUel Kal yia Ta
WC Avw OTOIXEIa nou dnAwvovTal and To ZuvOPOoUNTr OE MEPINTWON HETABOANC TwV
apxIKwG ONAWBEVTWV.

12.1.14.7. O Zuvdpountnc duvaTal va aAAa&el onoTednMoTE ToV TUMNO NAPOXNG TNG
unnpeoiac NAEKTPOVIKNG £kdoonc Aoyapiacumy, TV OnAwdeioa anod autdv NAEKTPOVIKN
OleUBuvan Kal Tov apiBuo KivnToU TNAEPWVOU TOU PECW TNG NAEKTPOVIKNAG OeAIdAC TwV
Ynnpeoiwv www.wind.gr/gr/mywind/mylogin/mylogin. H napouca napdypa®oc dev
epapuoleral ota ETaipika MNpoypaupara.

12.1.14.8. O ZuvdpounTng duvaral va diakoWel onoTedNMNOTE TOV TPOMO NAPOXAG TwV
Ynnpeoiwv HA. H petaBoAn dUvartal va OUVTENEOTEI WE T CUMNARPWON ano To
ZuvdpouNTn TNG OXETIKNG AiITnong Alakonng Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon
armiuartog diakonng Twv Ynnpeoiwv, N WIND 8a anooTtéAAel oTo ZuvdpounTh TOUG
Aoyapiaopouc napoxnG UMNNPECIOV NAEKTPOVIKWV EMIKOIVWVIOV AMOKAEIOTIKA OTN
OnAwBeioa ano autov Taxudpouikn dieubuvon. Ta anoTeAEoPaTa TNG we avw AiTnong
Ba enépyovtal evrog Tpiavta (30) nUeEPOAOYIOKWY NUEPWV aMO TNV MPOCHKoUoa
unoBoAn TNG. Z& NePINTWAN Nou o XuvdpounTnC ¢nTnoel n diakonn va Aapel xwpa o€
XpOvo GuvTopOTEPO TwV 30 nuepwv, N WIND Ba kataBaAel kabe duvaTtr npoondabeia
0Ta nAdioia Twv TeEXVIKWV Kkal 3IadikaoTIKwV OUVATOTATWV TNG, MPOKEILEVOU Vd
UAOMOINOEl TO AITNHA OE PIKPOTEPO XPOVIKO OIA0TNHA.

12.1.14.9. O ZuvdpounTng dnAwvel 0TI gival 0 anokAEIoTIKOG XpNoTNG TNG YNnpeaoiag
kal deopeveTal OTI Ba kavel opbry xpnon autng kar O Ba anokaAunTel ouTe Ba
OnMooievel aToixeia TNG YNNPeoiag v yevel g€ onolovdnnoTe TpiTo (M. KwdIKOUG
npooaonc, nepPIEXOPEVO TNG YNNPEDIac), Onwe evOEIKTIKA HE TNV Npowonor Toug
MECW NAEKTPOVIKAG aAnAoypagiag o€ TPITOUG. Z€ avTiBETN NEPINTWON 0 ZUVOPOUNTNG
gival anokA€IoTIkA unelBuvog yia onoladnnote ¢nuiId nBeAe unootei kai n WIND
oudepia eubuvn Ba @epel yia TV {nuia auTn. Eniong, unoxpeouTal va €130MoInoel
apeoa tn WIND yia onoiadnnoTe pn e€ouciodoTnuevn Xpnon n/kai napapiaon Twv wg
avw kwdikwv NpoaBaong otnv Ynnpeaia.

12.1.14.10. AnayopeUstar pnta onoiadnnote eneyBaon / ene€epyacia Tou
NEPIEXOMEVOU TwV NapoucialOpevwy oTn I0ToogAida Twv Ynnpeoiwv HA oToIXEiwv
XPEWOEWV Kal 0 ZUVOPOMNTNG €ival anokAEIOTIKA uneuBuvog yia onoladnnoTte {nuia
NBeAe unoatei o idlo¢ 1 NpokAnBei atn WIND 1} o€ 01ovdAnoTe TPiTo and avTioToixn
EVEPYEIQ TOU.

12.1.14.11. O ZuvdpounTng avayvwpilel 6T n WIND oudepia €ubivn @epel yia Tn
BeTikn 1 anoBeTikr {nuia, nou evdexopeva Ba unooTel 0 ZUVOPOUNTAC ANO TN HN
TNPNON TWV UNOXPEWOEWV TOU MOU AnoppeOUV oUVOAIKA and To napov apbpo 12.
12.1.14.12. Eidika 600V apopd OTIG ETAIPIKEG OUVOEDEIC Kal oTa nAaigia Tou apbpou 3
napaypa®og 1 Tou v.3783/2009 yia Tnv TAuTOnoinon XPNOT®WV KIVATAG TNAEQWViac,
OMou NPORBAENETAl N UMOXPEWON TOU OUVOPOWNTH VA avaQEPEl TA OTOIXEId TwWV
XPNOTWV TWV TNAEPWVIK®V YPAUH®Y KIVNTAG TNAEPWVIAg nou kaTexel, n Ynnpeaia HA
napexel Tn duvaToTnTa OTOUC ETAIPIKOUC GUVOPOUNTEG VA KATAXWPOUV POVOI TOUG Ta
OTOIXEIA TWV KATOXWV £KACTNG TNAEPWVIKNAG YPAUKAG KIVATAG TNAEPWVIaG. € auTda Td
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nAaiola, o ZuvdpouNnTNG €I0AYEl JOVOG TOU KAl E AnoKAEIOTIKA OIKr Tou guBuvn Ta
OTOIXEId TWV KATOXWV TWV TNAEPWVIKWOV YPAUH®V Nou KaTexel. Ogeilel, paAioTa, o
SUVOPOMNTAC VA avavewvel KABs (popda Ta OTOIXEIQ auTd, epooov NPokUNTEl alhayn
KaTOXoU TNAEPWVIKAG YPAUKNG Kal GEPEI NARPN uBUVN 00OV agopda aTnv NANPOTNTA,
noTOTNTA KAl AKPIBEId TWV OTOIXEIWV aQUTWV. Ta OTOIXEId TwV XpNOTWV nou 6a
dnAwvovTal anod Tov TuvdpounTr 6a anoTunwvovTal oTov Pnvidio Aoyapiacuo nou Ba
Aappavel o ouvdpounTAC.

12.1.15. Ynoxpewoeic Tng WIND

12.1.15.1. Ta oToixeia nou nepiAapBavovTal aTic EMIKOIVWVIEC AanooTOANC Aoyapiagpou
kal oTov d1adIkTuakd Tono Tn¢ Ynnpeoiag HA avTioToixoUv oTa oToIXEid TNG BAONG
Oedopévwy TN WIND avagopikd HE TNV naApoxn kai TIHOAOYNOon UNNPECImV
NAEKTPOVIKOV EMIKOIVWVIQWV OTO ZUVOPOUNTRH. € TUXOV NeEPINTwon AABoug rn/kai
moavng avakpifouc avaypapng, Aoyw pn unamotntag Tng WIND, n WIND dev 6a
€uBUveTal EvavTl kavevog yia {nuieg (onoloudnnoTe €idOUG Kal av €ival auTec) nou
TuxOv B6a npokUwouv. Mn unamétnta Tn¢ WIND anoteAolv, eVOEIKTIKA Kal Ol
NEPIOPIOTIKA, AITIEG MOU AvAyovTal OE TEXVIKEG OUOAEITOUPYIEC KAl aoTOXIEC 1} NANUKEAR
A€IToupyia UNOAOYIOTIKWV OUCTNUATWY N oToIxEiwv OIKTUOU 1 oOxeTiovralr Me
onoIovONMOTE TPOMO HE NPAEEIC 1 NAPAAEIYEIG TOU ZUVOPOMNTH.

12.1.15.2. H WIND 6a katafaAel kGbe duvatn npoondbeia yia Tn d1acPpaNion Tng
dlaBeaipoTnTac TG Ynnpeoiag HA kai Tnv kaAn Aeiroupyia autng. QoT1doo, o€ Kayia
nepinTwon dsv 6a subuveTal yia onoladnnoTe {nuia avapopika PE TNV AnooTOAN TwV
Aoyaplaouwv Kal Tnv 10ToogAida otnv onoia gpiho&eveital n Ynnpeoia HA 1 Tnv Xpnon
TwV unnpeaiwv HA, oupnepiAapBavopevwy evoeikTika, AdBoug, napaAsipng, diakomnng
ENATTOHPATOC AEITOUPYIAC TOU OUCTAMATOG, N TNG OUVOEONG, 10V NAEKTPOVIKWV
UNoAOYIOTWV, AKOWa Kal 0TNV NEPINTWON NOU EXOUV EVNUEPWOEI NEPI TWV AVWTEPW Ol
eknpoownor TN WIND.

12.1.15.3. H WIND diatnpei To dikaiwpa Tpornonoinong n katapynong Twv YNnpecimv
HA 1 Twv €MIPHEPOUC UMNPECIWV TOUC, KATOMV MNPONYOUHEVNC EVNMEPWONG TOU
ZuvOpouNTn HE KABe npoogopo yia Tn WIND Tpono (enmioToAn, fax, e-mail, SMS,
Aoyapiacpouc, avaptnon otov Iototono Tng WIND, k.A.n.). EidIkG oTnv nepintwon
Mou Ol TPOMOMOINCEIC TWV YNNPECIWV GUVENAYOVTal QUCKEVT ANOTEAECHUATA YIA TOUG
>uvdpopnTeg, N WIND 8a Toug evnuepwvel, CUNPWVA e Ta NpoBAenopeva oTo apbpo
20 Tn¢ napouong ouppacswg, Tpiavta (30) NUEPES, npiv TNV €papuoyn Twv
Tpononoinoewv TnG Ynnpeoiag HA, napexovTdag Toug €101, yia To €V AOyw XPOVIKO
diaotnua, To dikaiwpa va unavaxwpnoouv and Tnv napouca cUpBacn nou agopd
oTtnv Ynnpeaia HA.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napovTeg €1dIkoi OPOI Kal NpoUnoBeoelc, ol AITNoeIg ZUvdeong YNNPEoIwV
HAekTpovikwv Enikoivwviov (WIND kivnTr, otaBepr) kai ADSL internet) kai ol Fevikoi
'Opol TV WG avw AIMNogwv ZUvOEONG anoTeAoUV TOU OpPoUG Kal TIG NPolnoBETelg
napoxng Tng Ynnpeoiag Eviaiou Aoyapiacpou. ‘Onou o napdvreg €1dikoi Opol
OuyKpouovTal Je Toug MevikoUg ‘Opouc TNE napouoag unepioXUouV ol NapovTeC €I0IKOI
TWV YEVIKWV.

12.2.2. H Ynnpeoia Eviaiou AoyapiaopoU cuvioTaTal oTnv €vragn kai diatnpnon oAwv
TWV EVEPYWV OUVOETEWV Tou ZuvdpounTn otnv Etaipia (WIND kivnTr, oTtabepry Kai
ADSL internet) kaGtw and Tov id10 KwdIKO ZuvOPOUNTN NPOKEINEVOU va Aappavel Evav
eviaio Aoyapiaopo yia OAeG TIC w¢ Avw YNNPETieC.

12.2.3. O ZuvdpounTnG, NPOKEIYEVOU va Kavel Xpnon Tn¢ Ynnpeoiac Eviaiou
Noyapiacpou, 6a npenel ol ONAWMEVEG 0TV NapoUod OUVOECEIC TOU OTO JIKTUO TNG
WIND, va €ival evepyéc kaTa To prva TIMOAOYNonG Kai va TigoAoyouvTal Pe Ta idia
npoownika dedopeva (OvopaTtenwvupo, ap. AAT, AOM).
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12.2.4. Me TnVv eyypagn Tou ZuvdpounTn otnv Ynnpeoia Evigiou Aoyapiacpou, n
ETaipia dUvaral va napexel 0To ZUuvOPOMNTH EKMTWON OTO MNVIdio NAyio TEAOG TOu
0IKOVOMIKOU NPOoyPAUKaToc KIvnTNG ThAEPwviac, r} AAou €idouc ekNTWoEIC, BACEl TOU
loxUovToC TIHokaTaAoyou TnG Etaipeiac. H éknTwon Oa 1oxUel anokAEIOTIKA yia TO
XPOVIKO dIA0TNHAa Nnou o ZuvdpounTnG O6a Napapevel eyyeypappevoc otnv Ynnpeoia
Eviaiou Aoyapiaopou Kal oTa OIKOVOMIKA NPoypaupaTa Twv Ynnpeoiwv HAEKTPOVIKWV
Enikoivwviwv, nou opilel n eKNTWTIKA Npoo@opd, onwc npoBAEneTal aTov IoxUoVTa
TIHokaTaAoyo Tng ETaipiac.

12.2.5. O ZuvdpounTnc avayvwpilel kal anodEXeTal 0TI, O€ NEPINTWON KN THPNONG TWV
oupBaTikwy Tou unoxpewoewv (Mevikoi ‘Opol Twv AITACEWV ZUVOEoNG kal Tng
napouaoac), Onwe eVvOEIKTIKA N KN €ykalpn €E0PANCN ToUu CUVOAOU TOU Aoyapiacpou
TwV YNNPEoI®V TwV w6 avw ouvdéoswv (WIND kivntr, otabepry kar ADSL internet),
EVTOC TNG avaypaPopevng o€ auTtov nuepopnvia Anéng, n Etaipia dikaiouTal va npopei
0€ NPOoWPIVA Kal Katomyv Moviun dlakonn OAwv Twv YNNPEoIwV Tou Eevigiou
Aoyapiaopou, oUP@wva Pe Toug Mevikoug 'Opouc Twv AITROEWV ZUvOEonC oTo AiKTUO
napoxng HAekTpovikwv Ynnpeoiwv ZuvdpounTn (kivnThg, oTadepnc kai ADSL internet),
ONWG 10XUOUV. Z&€ MEPINTWON MEPIKNG €EOPANONG Tou &vidiou Aoyapiacpou
OUMQWVEITAI pNTWE OTI 0 ZUVOPOMNTNC KaBioTaTal UNEPNMEPOC Yia TNV OPEIAR Tou,
OUVENAYOMEVWV TWV OUVENEIWY, Nou npoBAénovTal oUPPwVA HE TO VOUO Kal TOUG
levikoUG ‘Opouc Twv AITNOswvV XUVOEoNG, avaQopika HE TNV MNPOCwPIVI/HOVIKN
OlaKonn Tou CUVOAOU TwWV YMNNPECIWY MOU TOU NAPEXOVTAI.

12.2.6. & nepinTwaOn Nou 0 ZUVOPOUNTNG EXEl EYYPAPEI € 0MoIOVONMOTE TUMO TNG
Ynnpeoiag HAekTpovikou Aoyapiacpou, o SnAWHEVEG TNV napolod CUVOETEIC Tou, Ba
EM@avioToUv autopaTta kal oTnv Ynnpeoia HAekTpovikoU AoyaplacpoU nou Exel
EMAEEEL

12.2.7. 3e nepintwon nou o ZuvdpounTnc aitnBei  pertaiBaon/aitnon
popnTOTNTAc/akUpwan, yia ornoladnnoTe €K TWV aAVWTEPW OUVOECEWV, N YNnpeoia
Eviaiou Aoyapiacpou 8a navel va ioxUel and Tov eNOPEVO Aoyapiaciuod yia TIG we avw
OUVOEDEIC,

12.2.8. O ZuvdpopunTng diatnpei To dikaiwpa unavaxwpnong ano Tnv Ynnpeoia Eviaiou
Aoyapiacpou, kaToniv Eykaipng evnuepwong Tng WIND.

12.2.9. H Ynnpeoia Eviaiou AoyapiacpoU napexeTal Epooov ival TEXVIKA dIaB€aiun Kai
0 ZuvdpounTNG anodéxeTal Nwg N napoxn Tng 6a evepyonoinBei apa Tn d1aBecIPoTNTA
™G

12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napdvTeg €1dikoi Opol kal NpolnoBeaeig, n Aitnon ZUvdeong kal ol Aoinoi
OpoI TNG Napouoag anoTeAoUV Tou OPOUG Kal TIG NPoUnoBeaeig napoxng TG YNnpeaoiag
WIND Mobile Broadband.

12.3.2. O ZuvdpounTng OeopeleTal va xpnoigonolei Tnv Ynnpeoia WIND Mobile
Broadband yia npooBaon oTo 81adikTuo anokKAEIOTIKA Kal HOVO YIa TOUG OKOMoUG yid
Toug onoiouc napexeral n Ynnpeoia WIND Mobile Broadband kar cUpgwva navra e
TIG eKAOTOTE 0dNYIEG KAl OPOUG Xpnaong nou opilel n EtTaipia, énwg autoi npoBAEnovTal
otoug Tigokatahoyouc Tng Ynnpeoiag WIND Mobile Broadband kai BpiokovTal
avapTnuévol oTo OJIKTUaKO TOno TnG Etaipiag, oto OiadikTuakd TOMO (Site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Toug onoioug o ZuvdpounTnig
OnAwvel 0TI yVwpilel Kal anodeXeTal.

12.3.3. Tia Tn xprion ™G Ynnpeoiac WIND Mobile Broadband and To ZuvdpounTti
anarteital n eykaraocraon oTtov H/Y Tou ZuvOpPOUNTr OUYKEKPIMEVOU AOYIOMIKOU
aouppaTng ouvdeonc oto dIadikTuo (TO OMoio MAPEXETAl GTO ZUVOPOUNTN anod Tnv
ETaipia, epdoov n unnpecia xpnoidonolcital Eow eEwTepikoU modem nou diveTal ano
TNV €Taipeia). To AoyIopIkO auTd duvaral va Xpnoihonoindei anokAEIOTIKA kal JOVO Yida
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T Xpnon Tng Ynnpeoiac WIND Mobile Broadband kai povo yia 600 xpoviko diacTnua
napéxeral n Ynnpeoia WIND Mobile Broadband and tnv Etaipia oto Zuvdpounth. H
adeia Xpriong Tou AoyiopikoU dev nepIAapPavel o Kayia nepintwon dikaiwya yia
onoIadnnoTE EVEPYEIQ avanapaywync r d1avoung Tou AoyIOHIKOU 1) YEVIKOTEPA XPAONG
Tou Yyia onoladnnoTte Adyo nEpav Tng duvatoTnTac Xpnong TnS Ynnpeoiag kal navra
oTo Babud nou auTo €ival AnNaApaiTNTO. € MEPINTWON €yKATAGTAONG Kal XPriong
AoyiopikoU aoupupaTtng ouvoeong OIaopeTIkoU and To WG Avw, O ZUVOPOUNTNG
avayvwpilel kar anodexeTal OTI ival anokAEIoTIKA unelBuvog yia onoladnnoTe {nuia
nBeAe unoaTei oTa nAaiola napoxnc Tn¢ Ynnpeoiac WIND Mobile Broadband.

12.3.4. To und 12.3.3. AoyIopIkO acUppaTng oUvOeanc oTo diadikTuo nou ykabioTaral
otov H/Y Tou ZuvdpounTn kai €mTpensl Tn Xprnon Tng Ynnpeoiac WIND Mobile
Broadband, napéxel, HEOW TOU EVOWUATWHEVOU PETPNTH NMou dIaBETEl, HETAEU AAwV,
Kal NANpoPopiec avapopika PE TIG akOAouBec TIHEG: (1) Tn PETPNON XPAoNG Ynnpeaiag
WIND Mobile Broadband, ntor Tov dyko dedopévwv oe xpnon (kb) kai (2) Tnv évdeién
TNG TaxuTNTAC Kai Tou xpdvou xpnong Tng Ynnpeaiac WIND Mobile Broadband (Kbps).
O1 w¢ avw TIMEC avagopika Pe Tn Xpnon TnG Ynnpeoiac WIND Mobile Broadband yia
TIG ONOIEC NANPOPOPEITAI 0 ZUVOPOUNTNAC HECW TOU PETPNTT) TOU AOYIOHIKOU acUpHaTnG
ouvdeanc oTo dIadikTuo aPopoUV ANOKAEIOTIKA O EVOEIKTIKEG TIMEG, MOU OKOMNO EXOUV
TNV nAnpogodpnon kai dev dUvaTal O£ KAWia NePINTWON va anoTeAECOUV avagopd
npayuaronoinfeioag kivnong, kabw¢ dev unopouv va oupnepiAaBouv mbavy  Kai
napaAlnAn kivnon and €ykaTaoTnHEVEG EPAPHOYEG Nou ouvdeovTal oTo OIadiKTUO
aQuTONATA KAl NPAyuaTonoloUV NpoypaPUaTIOUEVEC EPYATIEC EVNHEPWONG HECW TNG
Ynnpeoiag npooBacnc. Q¢ TETolou €idoUC papuoyn, EVOEIKTIKA Kal OXI AnOKAEIOTIKA,
avagepPeTal n kivnon and Aeimoupyikd ocUoTNa antivirus.

12.3.5. O ZuvdpounTng eival anokA€ioTIkG unelbuvog yia Tov TPOMO XPRong TNG
Ynnpeoiag WIND Mobile Broadband kai dnAwvel 0TI 6a xpnoigonolei Tnv Ynnpeoia
WIND Mobile Broadband oUppwva pe To ekaoToTe I0XUOV VOUOBETIKO NAdialo.
12.3.6. O ZuvdpopunTng dnAwvel uneuBuva OTi dev Ba xpnaiponolei Tnv Ynnpeaia WIND
Mobile Broadband vyia Tnv avraAAayr/diakivnon napavopou MNEPIEXOMEVOU  Kal
YEVIKOTEPA MEPIEXOMEVOU TOU OMOoIoU N Xpnaon, n diakivnan, n anokTnon f 0 okonog
napaPialel onolovOnNmnoTe €KAOTOTE IOXUOVTA kavova OIkaiou Kal I10iwe NVEURATIKA
JIKaI®PATa TPITWV.

12.3.7 O ZuvdpounTng deopeueTal 0TI Oev Ba kavel xpnon Tng Ynnpeoiag WIND Mobile
Broadband peta&l aMwv kai yia Tnv anocaToAn pn ntneeiowv r)/kal Jeyaiou apiBuou
MNVURATWV NAekTpovikoU Taxudpopeiou (e-mail) yia okonoUc ePnopikng npowonong
NpoioVTWV N YNNPEDIWV Kal yia kabe €idoug dlapnuIoTIKOUG OKOMoUG Npog AiOTeG
napaAnnTV Kal Xwpic Tn pnTh ouykaTadeon Toug (spamming), i xpnon diadikTuou
ME oKOMO TNV Napeunodion Tng Asiroupyiag autoU f TN XPAoNG Tou anod TPiTouc.
12.3.8. H ETaipia d¢ @gpel onoiadnnoTe eubuvn yia Tn xpnon Tng Ynnpeaiagc WIND
Mobile Broadband ano6 1o ZuvdpounTn kal EMPUAACCETAl NAvTOg VOUIKOU JIKAIWPATOC
NG Ot nepINTwon napafiaong and To ZuvdpounTi Twv Opwv TNG Napouodg
napaypagpou.

12.3.9. H ETaipia 0 @pepel onoiadnnoTe euBUvVN yia onoiadnnoTte {nuia npokAnBei oTo
ZuvdpounTn 1 € OMnoIodAMNOTE TPITO AMNO Tn XPRon Kal A&IToupyia Tou TepUATIKoU
e€onAiopou (H/Y, kapTa kai AoyIopIKO) and To ZuvOpounTr. ANoKAEIOTIKR uBUvn yia
onoladnnoTe OXETIKA {nuia kai dandaveg (OUMNEPIAAPBAVOPEVWV KAl TWV OXETIKWV
dIkaoTIkwV danavwyv) npokAnBouv GTo ZuvOpouNnTr 1 O OMoIodAMNOTE TPITO ANO TNV
WG Avw Xpron PEPEI ANOKAEIOTIKA Kal JOVO 0 ZUVOPOUNTNAC.

12.3.10. O ZuvdpouNnTAG €ival anokAEIOTIKA UNEUBUVOC yia TNV acPAAela AsIToupyiag
Tou H/Y oUvdeonc Tou oTo 01adikTuo kabwg kal Tou €Taipikou dikTUou Tou (LAN).
12.3.11. H xpéwon Tng xpriong Tng Ynnpeoiag WIND Mobile Broadband yiveral Baoel
TOU OYKOU TwV dlaKIVOUHEVWVY OEQONEVWY, Kal avaAoya e TO NPOEMIAEYHEVO anod To
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ZuvdpounTn IoxUov npdypaupa xpnong Tng Ynnpeoiac WIND Mobile Broadband nou
dlaBeTel n ETaipia, 6nwg opileTal otnv napdypago 7.12. TnG napouonc kai oTov
€KAOTOTE 10XUOVTA TIHOKATAAOYo TnG ETaipiac nou e€ivar OnUOCIEUYEVOC OTO
OladikTuakd TOMo  (site)  http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaoTIkEG TaxuTNTEG TG Ynnpeoiac WIND Mobile Broadband dev civai
EYYUNMEVEC aAAG anOTEAOUV TIG HEYIOTEC dUVATEG, KABWC EAPTWVTAI AN TIG EKACTOTE
TONIKEG OUVONKEG Népav Tou eAéyxou Tng ETaipiac.

12.4. Ynnpeoia Mobile Internet

12.4.1 Ta Tov ZuvdpounTr, O OMoIoG €YYPAPETAl O MNPOYPAMHA (PWVAG XWPIG
EVOWHATWHEVO OYKo dedopEvwy, N nNpooBacn oc 10TooeAideC Internet ) WAP eival
auTOMATA EveEpPyOMOINUEVN Kal OV anaiTeiTal kKanoia eninpocBeTn eveépyeiad and Tov
ZuvdpounTh. O XpEWOEIG €ival CUPPWVA WE TOV EKAOTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eival  dnuooieupgévoc  oTo  OIadIKTUaKO  TOmo  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 Tia Tov ZuvdpounTr, O OMOIOC eyypAPETAl O MNPOYPAUHA PWVAC HE
EVOWMATWHEVO Oyko dedopevwy, n nNpooBacn o€ 10TogeAideg Internet ) WAP eival
auTOMATA EVEPYOMOINKEVN KAl N KATavaAwaon yiveral pe Baocn Ta npoopepodueva MB
TOU pnviaiou NpoypappaToc. MeTa To NEPAg Tou NPOapPEPOPEVOU OYKOU DEDOPEVMV N
XPEWaON €ival GUP@WVa e ToV EKACTOTE IoXUOVTa TIHOKATAAoyo Tng ETaipiag nou eivai
Onuooleupevoc  oto  dladikTuakd  Tomo  (site)  http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 M@ TIC UNOXPEWOEIC TOU ZUVOPOUNTN ava@opika Pe Tnv opbn xpnon Twv
Ynnpeoiwv Internet, kaBwc kai Tn Un eubuvn TNG ETaipiag yia Tn xprnon Twv Unnpeciov
ano Tov ZuvdpopNTn I0XUOUV 00a avapEPOVTal AVWTEPW UMO KEPAAaio 12.3.

12.4.4 O ZuvdpounTng duvaral, e oXETIKO aiTnua Tou npog Tnv Etaipia, va {ntioel
TN Ppayn Tne npooBacnc Tou oTIC Ynnpeoieg Mobile Internet.

12.5. Ynnpeoieg Neplaywyng evrog TnG Eupwnaikng ‘Evewong.

12.5.1.0 Zuvdpountng €&xel Tn OuvatoTnTa €MAOYNG €VAAAAKTIKOU NapOXou
nepiaywyng, yia npdoPacn oe unnpeoieg nepiaywyng dedopevav (GPRS), evtog Tng
Eupwnaikng 'Evwong f unnpeciag neplaywyng dedopevwv (GPRS) ansubeiac and To
dikTUO eniokewng o€ xwpa TnG Eupwnaikng ‘Evwong. Ztnv 1oToceAida Tng ETaipiag kai
OUYKEKPIKEVA otn dleubuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, 0
ZuvOpouNnTAC Ba pnopei va Aappavel NANPOPOpPIEC OXETIKA E TIC ASNTOPEPEIEC KAl TA
avaykaia PETpa nou npenesl va AdBRel, woTe va emAEEEl GAov ndpoxo nepiaywyng
dgdopevmv (N HETAEU evaAlakTikwv napdxwv), Tn duvatoTnTa va aAAa&el oe aMov iy
METAEU eVAAAKTIKWV Napoxwv neplaywyng OedopEvwv ava nNaca OTIYUN Kal Xwpic
Xpewaon and nAeupag Etaipiag, Tig npoBeapieg yia Tnv aAAayr o€ evaAAaKTIKO NAPoxo
neplaywyng kal kabe AAAn nAnpogopia nou OxeTileTal peE TNV €QApUoyn Tou
Kavoviopou Tng EE un’ apiBu. 531/2012 yia Tnv nepiaywyn o€ dnpoaoia dikTua KivTwv
ENIKOIVOVIWV EVTOG TNG Evwaong, onwg enegnynbnke dia Tou EkTeAeoTikoU Kavoviopou
EE un’ apiBu. 1203/2012 kai Tou TpononoinTikou Kavoviopou EE 2015/2120 kai 6a
IoxUel kABe popd. Ze mepINTwon emAOYNG eVAAAKTIKOU Napoxou yia TNV napoxn
UNNPECIV NEPIAYWYNG €vTOC TNG Eupwnaikng ‘Evwong, n Etaipia dev €xel Tnv
UNoxpEWaN va unooTnpilel TIC UNNPETiec NepIaywynG OedoPEVWV Nou Ba napéxovTal
ano Tov 1 Toug evaAAakTIKO/ouG Napoxo/oug Nepiaywyng Nou eNEAEEE 0 ZuvOPOUNTNG,
EVW Ol OXETIKEG XPEWOEIC YIA TIC £V AOYW UNNPECie B6a npaypaTonoloUvTal aneubeiag
anod Tov/Toug evaAAaKTIKO/OUG NApOX0/0uG Nou enEAEEE avTioToixa 0 ZUVOPOMNTNG,
XWPIG va eunAEKeTal kab’ olovdnnoTe TPOMo N ETaipia pe autoug 1 va eubuveTtal EvavTi
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TOU ZUVvOPOMNTNA YIA TIG vV AOYW UNNPECIEC TPITWY, TNV NOIOTNTA AUTWV N TIG XPEWTEIG
TpiTwv. EnminAéov, OTav o0 ZuvdpounTnG katayyeidel Tn oUpBaon nepiaywyng
Oedoueévwy Pe Tov evaAAaKTIKO MAPOXO Mou Xpnolgonolei ry AuBsi n TeAeuTaia, n
unnpeoia neplaywyng dedopevwy nou cUPPWVA PE TO aiThHa Tou ZuvdpounTn Oev
g€unnpeTeiTal and Tov evaAaKTIKO Napoxo, EEakoAoubei va napéxeral ano Tnv Etaipia
oTov NANPECTEPO duvaTto Babuod, Pe Ta idia TEXVIKG XapakTnPIOTIKA NMou IoXUoUV Kal
yla Touc AoinoU¢ neAatec TnG ETaipiac kal oup@wva PE Tov €KACTOTE I0XUOVTA
TIHokaTaloyo Tn¢ Etaipiac. H ETaipia duvartar onoTednnoTe va TPOMOMoIEi 1 kal va
KaTapynoel To napov apbpo 12.5, oupgwva Pe To apdpo 20 TnG napouang, 181aiTepa
o€ nepinTwon ANEEws TNG OIAPKEIAG TOU avwTEPw Kavoviopou 1 katapynosws Tou.
12.5.2. >Ta nAdiola napoxng unnpecinv dieBvouc nepiaywyng otnv Eupwnaikn ‘Evwon,
oUpewva pe Tov Kavoviopd Tng Eupwnaikic ‘Evwone 531/2012, n Etaipeia e\éyxel,
€av nAnpouvtal ol npoUnoBEoceliC Tou ev AOYw Kavoviopou Katd Tnv napoxn
PUBICOMEVV UMNPECIOV NEPIAYWYNG AIAVIKAC OE EYXWPIEG TILEG OTOUC ZUVOPOUNTEG
TNG NEPIAYWYNC, Ol OMOIoI €ival KATOIKOI 1 £XouV 0TabepoUc OETUOUC NMOU CUVENAYOVTAI
OuUXVN Kal ouoiaaoTiKn napoucia oTnv EANAda, evw Ta&idelouv kaTta 81a0TAPATA TV
Eupwnaikn ‘Evwon. 'ETol, €av €vag neAdtng dev eival katoikoG EANAdOG 1 dev Exel
oTabepouc deopouc e TNV EAAGDA, oUppwva pe TIG OIATAEEIC TOU KAVOVIOHOU, N
ETaipeia duvaTtal, katd Tn OIAKPITIKA TNG EUXEPEIA, VA XPEWVEI €va NMPOOOETO TEAOC
NeEPIaYWYNG €Ni TWV EyXWPIWV TIMWV, To onoio dev Ba Eenepvasl TIC TIEG XOVOPIKAG
ONWG auTeg opidovTal and ToV Kavoviouo.

>Ta avwTEPW NAAIOIA Kal NPOKEIPEVOU va €Ea0@AAICeTal OTI Ol UNNPECIEC NEPIAYWYNC
Ogv UNOKEIVTAI OE KATAXPNOTIKN 1 NEPAV TOU (PUCIOAOYIKOU Xpron nou dev ouvoEeTal
ME Ta kaTa diaoTtruata Ta&idia ekTog EAAGdoG Tou ZuvdpounTn, n Etaipeia duvatal va
AapBavel diagopa PETPA, ONwG va {NTa anodeIKTIKA aTolxeia and To ZuvdpounTn yid
TOV TOMO OIAUOVNAC TOU, OXETIKN ONAWON TOU ZUVOPOMNTH, NPOOKOMION E£YKUPOU
€Yypagou nou va eniBepaiwvel OTI TO KPATOG WEAOG dlapovig Tou eival n EAAGDQ,
npoadlopiopd TNG Taxudpouikng Olelbuvong n Tng OIEUBUVONG XPEWONG TOU
>uvOpouNTR Yia GAAEC unnpeciec nou napexovtal oTnv EAAGda, dnAwaon eyypa®ng yia
Mabnuata nAnpoug goitnong anod idpupa TpiIToPabuiac eknaideuong otnv EAAGDQ,
anodeIKTIKO EYYPAPNG OE TOMIKOUG EKAOYIKOUG KATAAOYOUG 1 MANPWHAG TOMIKWY N KaTA
KEQAANV QOPWV. ZTNV NEPINTWON EUNOPIKWV ZUVOPOUNTWY, Ta €V AOYw AnOdEIKTIKA
oToIxEia pnopei va nepiAapBavouv Eyypaga yia Tov TONo ouoTtaong ) idpuong Tng
ENIXEIPNONG, YIa TOV TOMO TNG MPAyHaTiknG AoKNonG TnG KUPIAg OIKOVOMIKAG TNG
OpaoTnpIOTNTAG N yia Tov KUplo Tono onou ol epyalduevol nou npoodiopileTal OTI
XPNOILONOIOUV OUYKEKPIPEVN KApTa SIM ekTeAoUV Ta KABNKOVTA TOUC.

EninpooBeTwe, n ETaipeia duvatal cUPQwva Pe TNV Keidevn vouoBeaia va npofaivel
o€ enegepyaoia Twv deQOUEVWV Kivnong ToUu ZuvOpouNTH, MPOKEIKEVOU VA AnoTPENETAl
N KATaxpnoTikn 1 népav Tou QuaioAoyikoU XpRon TwV PUBI{ONEVWY UMNPECIWY
nepliaywyng AlQviknGg nou napexovtal OTIG 1I0XUOUCEG EYXWPIEG TIMEG AIQVIKAG,
£PappolovTac PNXaviopoug EAEyXoU BACEl AVTIKEIMEVIKWY OEIKTWV NMOU OUVOEOVTAIl HE
TOV KivOUVO KATAXPNOTIKAG 1 MEPAV TOU (PUOIOAOYIKOU XProNng €KTOC TwV KaTd
olaotnuata Ta&diwv otnv ‘Evwon. O avTikelpevikoi  OEikTEC Wnopoluv  va
nepiAapBavouv PETpa We Ta onoia Ba dlAMIOTWVETAl, €av O ZUVOPOUNTAG EXEl
€NIKpaToloa eyxwpia KAaTavailwan, €vavTl KaTavaAwong NepIaywyns 1 enikpatouoa
€yXWpIa napouaia, EvavTl napouaciag o€ aAAa kpaTn PeAn Tng Eupwnaikng Evwaong. O
ev \oyw O&iKTEC napouaiac kal katavaAwong TnpouvTal anod Tnv ETaipeia yia Xpoviko
O1G0TNHA TOUAGXIOTOV TEGGAPWY HUNVQV.

E@ooov kaTta Tnv epappoyn kai a§loAdynon Twv SEIKTWV NoU avapEPOVTal aVWTEPW,
NPOKUNTEI KivOUVOG KATAXPNOTIKNG I NEPAV TOU PUGIOAOYIKOU Xprong pubuilOpeVwY
ANavIK@V UNNPECIOV NePIaywyng evtog TnG Eupwnaiknc ‘Evwong oTIC eyXWPIES TIHEG
AlavIKnG ) epoaov o ZuvopounTng aduvaTei va napacxel Ta airndevra ano Tnv ETaipeia
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Eyypaga kal anodelkTIKA oToixeia, n ETaipeia evnuepwvel Tov ZuvdpounTr HEOW
ouvTopoU ypanToU PnvupaTog (SMS) 1) pe 6noio GANO NPOCPOPO HECO, OXETIKA HE TOV
TUNO CUMNEPIPOPAC, €nionuaivovTac TNV Unapén TETolou KIvOUVOU Kal nw¢ €av dgv
unap&el peTaBoAry oTov TUMO Xpnong evrog npobeopiag dUo €Bdouddwv nou va
anodeikvUEl NPAyUaTikn gyxwpla katavalwon r napouacia r €av 0ev NPOoKOUIoTOUV
Ta aITnB&vTa £yypaga Kai anodeIKTIKA OTOIXEId EVTOC TNC aVWTEPW NPOBECHIac, UNopeEi
va eniBAnBsi npooBeTo TEAOC, ONWG NPoBAEnsTal oTo apdpo 6€ Tou kavoviopou (EE)
apiB. 531/2012, yia kdBe nepaItepw Xprnon PUBUICOPEVWV UNNPECIDV MNEPIAYWYNG
Nlavikng and tn olvdeon Tou ZuvdpounTn, ENEITA Anod TNV NUEPoOUNvia TNG v Aoyw
nposidonoinong. H emiBoAr; Tuxov npocBetou TéAouc Oa Tepuartileral, OTav o
>uvdpouNnTAC Ba npookopilel Ta arrn®svra anod Tnv ETaipeia eyypagpa r; anodeikTIKa
oToIXEia | OTav n xpron Tou XuvdpounTny Oev Ba katadeikvUel NAEovV KivOuvo
KATaxpnoTIKAG N NEPAV TOU (QUOIOAOYIKOU XPRonG TwV &V AOYw PuBUICOPEVWY
UNNPECIOV NEPIAYWYNG AIQVIKNAG, BAoeEl TwV JEIKTWV Nou papuolel n ETaipeia.

>Tnv nepinTwon nou n ETtaipeia diamoTtwoel 0TI aplBOuoc kaptwv SIM 1 oUvOeon £xel
YIVEl aVTIKEINEVO OpYyavwUEVNG HETANWANCNG o€ dTopa rnou Oev dIapEvouV NPAyuaT n
Oev £xouv oTabepolc OEaUOUC NOU GUVENAYOVTal CUXVI Kal OUCIACTIKN Napouadia oTtnv
EAGda, woTte va kabiotatar duvatr n KatavaAwon PUOMICOMEVWY UMNPECIWY
nepIaywyng AIaVIKNG Nou NapeXovTal oTIC IOXUOUTEC EYXWPIES TIMEG AIGVIKNG, YIa KOomMo
€KTOC TwWV Katda diaotnuata Ta&idiwv, n Etaipeia €xel To dikaiwpa va AdBel apeoa
avahoyika PETPA, wWOTE va €EA0PAioel TN CUPHOPPWON NPOG OAOUG TOUG OPOUG TNG
napouonc oUpBaonc, Onwc evOeikTIKA va JIaKOWEl NPOoWPIVa Tn oUVOEon n TIG
OuVvOEDEIC I TIC unnpeaieg d1EBVOUC NEPIAYWYNG OE AUTEC, MEXP!I va €EakpIBwOei OTI
npdayuaTi dev OUVTPEXEI NEPINTWON Napapiacnc Twv apXwv Tou kavoviopou 531/2012
TG Eupwnaikng ‘Evwong n andtng kaTa Ta avwTEPw avapepopeva.

13. Ynnpeoieg Nepiexopévou

H ETaipia napexel oto ZuvdpoupnT Tn duvatotnTa npoofacnc oe YNnpeoieg
Mepiexopevou Nou napexovTal €ite ano Tnv idia €ite ano TpiToug Mapoxouc.

13.1. Ava@opikd pe Tn XpAon ekeivwv Twv Ynnpeoiwv Mepiexopévou TngG ETaipiac nou
napexovTtal JEow Tou dikTuakoU kopBou WIND PLUS ioxUouv oI 0pol kal NpoUnoBEaeig
nou ep@avifovrar otnv 1oTooeAida Tng Etaipiac otnv nAektpovikn dielbuvon
http://www.wind.gr, yia Toug onoioug o ZuvdpopNTAG dNAWVEI OTI EXEl EVNUEPWOEI Kal
anodexeTal anapeykAITa. e kABe NePINTwon 0 ZUVOPOUNTNG AnodEXETAI, CUPPWVEI Kal
OUVOHOAOYEI OTI PEPEI TNV AMOKAEIOTIKN €UBUVN yIa Tn XpAoN TwV WG Avw YNNPESIOV
TIG onoieg dnAwvel 0TI Ba Xpnoidonolei CUVVOHWG Kal PE BACEI TOUG WG AV OPOUG
Xpnonge.

13.2. Avagopik@ pe Tn Xpnon Twv Ynnpeoiwv Mepiexopevou Tpitwv Mapdxwv o
SUVOPOMNTAC anodEXETAl, CULPWVEI Kal ouvopoloyei 0TI n ETaipia dev gubuveTal o€
Kapia nepinTwaon yia To NEPIEXOMEVO MoU Exel dnuioupynBei ) dnpooieubei anod TpiToug
kal nepIAapBaveral oTig I0TooeAIOEG () NapexeTal oUVOEDN HEOW TWV IGTOOEAIdWY), Ta
Aoylopika kal Tig Ynnpeaieg TG ETaipiag i napéxeTal aTo ZUvOpounTn HESW TNG XPNONG
TV YNNPEDI®V Tou AlkTUou TNnG. O ZuvOpounTnG avayvwpilel kai anodexeTal OTl ival
anoKAEIOTIKA UMEUBUVOG yia TN XPnon Twv wg avw Ynnpeoiwv. O1 Tpitol w¢g avw
Mapoxol Ynnpeolwv Mepiexopevou £xouv TNV NARPn €ubuvn TRPNong Twv dIaTASEWY
TOU €KAOTOTE I0XUOVTOC VOUIKOU Kal KavovioTikoU nAdioiou nou OIEnsl TV napoxn
Ynnpeoiwv Mepiexopévou (oupnepiAapBavovTac evOeikTIKA TIC dIATAEEIC nepi TUMOU,
npooTaciag NVeURaTikng, Blounxavikng 1010kTnaiag, npooraciag katavaAwTr, Kwmdika
AgovTtoloyiac yia Tnv Mapoxn Ynnpeoiwv MoAupeoikng MAnpo@opnong) kai sivai
UneUBUVOI AOTIKA Kal MOIVIKA YIa TO NEPIEXOHEVO, TN VOMINOTNTA Kal TNV akpiBela Twv
Ynnpeoiwv nou napexouv. H Etaipia dev gepel onoiadnnoTte €ubuvn yia Tuxov
npooPoAr} and Toug w¢ avw Napoxoug JIKAIWHATWY BIOKNXAVIKAG 1} MVEUUATIKAG
1010KTNOIAg i AAAWV SIKAIWPATWY TPITWV.
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13.3. H npooBaon o Ynnpeaieg MepieXoPEVOU Yia eVAMKOUG YIVETAl ANOKAEIOTIKA HE
€uBlvn Tou ZuvdpounTr). H ETaipia dev eubuveTal O nepinTwon npoopaonc oc
I0TOoEAIOEG, AoyIopIKa r)/kal YNnpeaieg nou ancuBUvovTal o eVAAIKOUC, and XprioTeg
nou Oev &€Xouv CUMNANPWOEl To 180 £T0C TNCG nAIKIaC Toug, n anod TPITOUG KN
g€ouaiodotnuévouc. O ZuvdpounTnC OoPeiAel va npooTaTelsl TOuC avrAIkouc ano
npooBacn os NePIEXOUEVO NMou aneuBbUveTal O VIAIKOUC. € onoladnnoTe avTifeTn
nepinTwaorn, 6a euBUVETAl ANOKAEIOTIKA.

13.4. O ZuvdpounTnc duvaTal, Je OXETIKO aiTnua Tou npoc Tnv ETaipia, va {ntnoel T
ppayn TnS NpdoBac”C Tou O OAEG TIC YNNPEOoieC MEPIEXOUEVOU 1) OE OUYKEKPIMEVEG
ap1OUOBOTIKEG OEIPEC.

14. AIKAIQMA YIMNANAXQPHZHZ (IoxUel anokA€ioTIKG yia TIG AITNOEIG
Z0v0eonNG nNou ouvanTovrali and anooTacn I EKTOG EHMNOPIKOU
KATAoTAHATOG)

14.1. KaBe ZuvdpounTnc nou ouvantel Aitnon ZUvdeong and anooTacn f €KTOG
gunopikoU kaTaoThuaTtog We Tnv ETaipia diatnpei To dikaimpa va unavayxwpnoel ano
TNV ®WG Avw €&VTOC anokKAEIOTIKOU XpovikoU JdlaoTnuaTog dekateoodpwv (14)
NUEPOAOYIOKWV NHEPWV and TNV nUepounvia napaAaBng TnG KApTag TauToTNTAG
ZuvdpopnTn (SIM, USIM | aAn avTigToixn)n/kal Tou napayyeABEVTOG TEPUATIKOU
€€onAIopoU anod To ZuvOpouNnTA N TNV unoypagn TNE we avw Aitnong ZUvoeonc.

14.2. To w¢ avw dIKaiwpa unavaxwpnong aokeiTal Je TNV anooToAn otnv ETaipia Tng
AnAwong Ynavaxwpnong nou napadideTal oTo ZuvopounTr Ke TNV AiTnon ZUvOeong,
OUMNANPWHEVNG KAl NPOCNKOVTWG UNoyeypaupévnc. H wg ave AnAwon Ynavaxwpnong
Ba npénel va ouvodeleTal and PpwToavTiypapo TNG AOTUVOUIKNG TAUTOTNTAG TOU
ZuvdpounTh. Ta w¢g avw dev 1oxUoUV OTnV nNepinTwon AITAoEWV ZUvOEong ano
anooTaon nou nbavwe cuvantovtal Pe TN dladecoAdBnon HeETanwAnTn — ouvePyYaTn
NG ETaipiac nou diatnpei katdoTnua eneidr autoi €xouv dikaiwpa diaPecsoAdpnong
MOVO €VTOC TWV KATAoTNUATWY TOUG,

14.3. ZTNV WG avw NEPINTWAN UNAvaxwpnong, 0 UNnavaxwpwyv ZUvOPOoUNTNG OPEIAEl
va ENIOTPEYEl TOV TEPUATIKO €EoMAIOPO 1 Aoind  €EapTAUATA  NAEKTPOVIKWV
ENIKOIVOVIWV MNOoU niBavwg €xel napaidper anod Tnv Etaipia ota nAaioia Tng
ouvagBeiong AiTnong ZUvOeonc o€ KaAn kataoTaon, Oonwg Ta napeAape kal Xwpig
PBopee, {nuIEG i onoladnnoTte aAAn BAARN nou va ogeilovtal o€ onoiadnnoTe aiTia,
onwe, evOEIKTIKA Kal Oxl AnokAEIOTIKA, O KAKN XPnon n Xpnon avTtiBetra npog Tig
npodiaypages Toug N TIG UNOJEIEEIC TwV NPOUNBEUTWY | KATAOKEUAOTWY TOUG, E Baon
TIC odnyieg nou nepIAapBavovTal oTn OUCKEUACiIa TOUG Kal aveEapTATwG OOAoU N
aueA€iag Tou ZuvOpopNnTn. Z&€ JIAMOPETIKN NEPINTWAN, 0 ZUVOPOMNTNG OPEIAEl va
anolnuiwoel Tnv ETaipia pe To nood a&iag Tou TepPaTikoU €E0NAIOHOU 1) TwV AoINWV
€EAPTNHATWVY NAEKTPOVIKWV EMIKOIVWVIWV NMOU MiBavawg €AaBe o ZuvOpounTig N va
KaTaBAaMel To KOOTOG EMIOKEUNG TOUG (EQOOOV €MIEXOVTAl ENIOKEUNG). EminAgov, o
ZuvOpouNTAG Ba eubuveTal yia TNV anonAnpwr Tou Aoyapiacpou napoxng YNnpeoiwv
HAekTpovikwv Enikoivwviov nou 6a avTioTolxei oTo didoTnua and Tnv evepyonoinon
MEXPI TNV anevepyonoinon Tng ouvdeong nNAEOV TuxXOV QOpwvV 1 TEAWV nou
empPBalovTal oToug v Aoyw Aoyapiacpouc. O ev Aoyw Aoyapiacpog 6a anooTeAAETal
oT0 ZuvdpounTn and Tnv ETaipia oTIC apxEC TOU ENOMEVOU TNE UNAVAXWPNOEWS KNva.
15. AIAPKEIA

15.1 H EAaxioTn Apxikn Aidpkela Tng Zuvdeong opiletal o€ dUo (2) WAvec and Tnv
NUEPOMNVia ouvdgon Tou ZuvdpounTn oto dikTuo TG ETaipiac kar yerd tnv napodo
NG w¢ avw EAAxIoTng ApXIKNC AIGPKEIAC HETATPENETAI O AOPIOTOU Xpovou. EEaipeiTal
N nepinTwon TNG €MAOYNG Tou ZuvOpounTn va_AdBel EKNTwWON €ni TOU NOooU Tou
Unviaiou nayiou Tou TIYOKATaAOyou I va KAvel XpRon Tou Mogou TNG GUVOAIKNG
emodTNONG/ N HEPOUG auToU, MOU AVTIGTOIXEI OTO 0IKOVOMIKO Npdypapua Tng Etaipiag
nou €xel eMIAEEel eiTe yia enidOTNON TepUaTikoU e€onAiopol/ Aonwv eEapTnUaTwy
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NAEKTPOVIKWV EMIKOIVWVIWV EITE yia anddoon €KNTwWOoNG Nayiou oTo Aoyapiacuo Tou
€iTe ouvdualovTac OAEC ket+-TIC Se-wC Avw OUVATOTNTEC, CUUWVMVTAC VA CUVAWEI
ue TNV ETaipsia ouyBaon opiouévou Xpovou 12, 18 f 24 unvv. TNV NEPINTWON auTn
n eAaxioTn didpkela TNG ZUvOeoNG opieTal cUPPWVA PE TA avaypa@OPeva oTny aiTnon
oUVOEONG TOU JUVOPOUNTN KAl Tov Mivaka andooBeonc Tng emddTNONG TNG AP&TAE
eeMdacTNG AfFRERE-AITNONC SHvdeeRECUVOEONC, YETA TO NEPAC TNC onoiag kabioTaral
aopioTou Xpovou.

15.2 Katd Tn didpkeia TnG EAaxioTng ApxIKng Alapkeiag, onwe Kal oTnv nepinTwon
XPriong Tou nooou TnG emddTNoNnNg 1 MEPOUG auToU MPE OAOUC TOUC WG Avw
€VOEIKVUOEVOUC TPOMOUG, 0 ZUVOPOUNTNAG MNOpPEi va kaTayyeilel Tnv AiTnon ZUvdeong
MOVO yia anoudaio Adyo, onwg €1dikodTepa opileTal oTo Apbpo 17.

16. AIAKOIMH NAPOXHZ YNHPEZIQN

16.1 & nepinTwon Un TAPNONG TWV NPOBAENOUEVWY GTNV NApoUod UNOXPEWTEWY TWV
ZUVOPOUNTWY, ONWC EVOEIKTIKA Kal OXI MEPIOPIOTIKA N N €ykaipn €EO6QANCN Tou
Aoyapiaopou €vtoC TNG avaypagopsvnG o€ auTov nuepounviac Anéng, n ETaipia
OikaioUTal va npoPei PHOVOPEPWC O Npoowpivhy diakonn Twv YNNPECIwV WETA TV
napodo dekanévte (15) nUEPWV anod TNV NUEPOUNViIa KoIvomoinong 0 auToOV OXETIKNG
€idonoinong dlapEcou Tou AoyaplacpoU Tou. Ma ZuvdpoupnTeg nou diaTnpouv
NEPIOTOTEPEC TNG MIAC OUVOEDEIC, N aVWTEPW dIAKOMI, EPOCOV TOUTO Eival TEXVIKWG
EQIKTO, nepiopileTal POVO OTN  OUYKeEKPIMEVN oUvVOeon, yia Tnv onoia dev
npayuaronoinénke eE6(pANGN.

16.2 3e nepinTwon MouU OUVTPEXOUV ol Adyol TnG napaypdgou 16.1, kai kaTonv
EyypaPeY—axETIKNG €1donoinong Tng ETtaipiac npo¢ Tov Zuvdpount, n ETaipia
dikaiouTal, €av n €idonoinon dev QEPEI Kaveva AnoTEAEOUA, va MpoBei GE HOVIMN
dlakonn Twv YANPEoIwvV NPoc Tov ZuvOpounTn MeTa Tnv napodo Twv eEnvra (60)
NUEPWY, anod TNV NPoowpIvr diakonn Twv YNnpeoiwv. Ma ZuvopounTEC nou diatnpouv
NEPIOTOTEPEG TNG Miag OUVOEDEIC, N aVWTEPW MOVIKN dlakonr, €pooov ToUTo €ival
TEXVIKWG €PIKTO, NEPIOPICETAl HOVO OTN OUYKEKPIMEVN OUVOEON, yia Tnv onoia dgv
npayuaronoindnke eE6pAnon. H wg avw €1donoinon kai npobeopia dev Ba epappodleTal
kai n Etaipia 8a dikaioUTal va npofei og Poviun diakonn Twv YANPEoIwWV OE NEPINTWON
Mou 0 ZuvOpPOoMNTAG UNePREi TO EKACTOTE MICTWTIKO OPI0 GUVOIAAEEEWY Nou dikaiouTal
Baosl TNG napouoac kal dev MPoPei 0 AUEON MPOKATABOAN MOGoU &vavTi, Onwg
neplypagetal oto Apbpo 10, i o€ Aueon avanpooapuoyn TnG €yyunong g
npoBAéneTal oo ApBpo 9 avwTépw, N eEakpIBwBei TuXOV napanoinon f avakpipeia
oTa oToixeia Tou ZuvdpounTn. H ETaipia ynopei va npoPei o€ aueon opioTikr diakonn
TV YANPEDIWV XWPIG Nponyoulevn €150Mn0inan o€ dIanioTWHEVEG NEPINTWOEIG ANATNG
(ouvdeoelc peE NAQOTA OUVNUMPEVA €yypadad Kal MEPINTWOEIC €EANATNONG MOU
evronifovralr PETA anod €yypagn katayyeAia)_ N O MNEQINTWOEIC ENAVEIANUUEVNC
eknpoBeopng eE6@ANoNG N KN e£6ANGNG Aoyapiagpwv.

16.3 EkTOG and Ta avwTépw avapepopeva, n Etaipia dikaiouTal, KATONIV OXETIKNG
EVNHEPWONG, va dIaKONTEl AUeoa TNV NApoxn Twv YNNPEoIwV, XWpIG TNV TAPNON Twv
napanavew npoBeopInV, O€ NEPINTWON NOU 0 ZUVOPOUNTNG Napapidcel onoladnnoTe
ano TIC UNOXPEWOEIG Tou, Nou npoBAénovTal oTnv napouada, TIG onoieg avayvwpilel Kal
anodexeTal w¢ ouoimdEIC aTo oUVOAO Touc. EEaipoUvTal oI NePINTWOEIC andTng, onou
n Etaipia dev unoxpeouTal o€ €idonoinon Tou JuvdpounTr, npiv and Tn oiakonn
napoxng Ynnpeoiwv.

16.4 H Etaipia unoxpeouTal va diakOwel dueoa TNV napoxn Twv YMNPeoiwv O€
NePINTWON KAOMNG I} ANWAEIAC TOU KIVNTOU TEPUATIKOU HPE TNV KAPTA TAUTOTNTAC
ZuvdpouNTn , KATOMIV OXETIKNAG evnuEPwWONG TG ETaipiag and To ZuvopounTn.

16.5 O ZuvdpopunTnc BapUveTal e OAa Ta OPEINOPEVA TEAN HEXPI TNV OPICTIKN JIAKOMN
TNG NapoxnG Twv Ynnpeoiwv, €kTOC €av NpoPAEnETal OIAQPOPETIKA OTNV napouca
>Uvdeon N 0TO 10XUOV VOUOBETIKO NAQicIo.
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16.6 Kata Tn diapkela npoowpivig diakonng napoxng TnG YNnpeoiag, o ZuvOpounTng
duvatal va airnBsi Tnv opioTikn Olakonr Tou and To OikTuo TnG ETaipeiac,
KaTayyeA\ovTac Tnv napouca cuPPaocr Tou.

16.7 EIdIka ka1 ave€apTNTWE TV avWTEPW, TNV NEPINTWON NOU onoladnnoTe oUVOEDN
npayuparonolei PNOeVIKN €EEPYXOUEVN KAl EI0EPXOMEVN Kivnon Ot onolodnnoTe €idog
XPrONG YIa OUVEXEC XPOVIKO dIdoTnHa PEYAAUTEPO 1 i00 Twv 12 pnvwv, n Etaipeia
ouvatal va npoPaivel o€ OpICTIKNA OIAKOMNN TWV MNAPEXOMEVWV UMNPECIWV, XWPIG
OIKOVOMIKN eMiBdpuvaon Tou ZuvdpounTn yI' auto To Adyo. € auTh TNV NEPINTWON, O
ouvopounTAG Knopei va airnBei va evepyonoinbei &ava n oUVOEOr TOU &VTOG
dlIaoTANATOC 6 UNVWY, HETA TNV NUEPoUNvia TNG dlakonng. Me TNV NApodo TNG v AOYw
npoBeopiac Twv 6 pnvav, o ZuvdpounTnG dev Ba éxel nAéov TO OIKaiwpa
€NAvevepyonoinang Tng ev Adyw oUvOeonc,.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

17.1 H Evaipia dUvaTal, Ye TNV EM@UAAEN kaABe SIKAIWPATOC TNG, VA KATAYYEIAEl TNV
AiTnon U0vOeonc onoTednnoTe Kal Je APEoN 10XU, poOvo yia anoudaio AOyo, Onwg
eVOEIKTIKA Kal OxI MEPIOPIOTIKA OTIC KATWOI nepinTwoel: a) MapaBiaon Tou
>uvOpPOMNTH onoloudnnoTE €K TWV OpwWV TNG napouong, ol ornoiol BewpouvTal OAOI
ouciwdelg, B) Apaipean, akUupwan, AUon, MEPIKN i OAIKR avakAnor Tng adeiag Xpnong
TOU (pAOPATOC PadIooUXVOTATWV MOU EXel ekxwpnOei oTnv ETaipia and tnv EETT yia
TN Aeiroupyia Tou AIKTUOU KIVNTAC ThAEpwviac GSM/DCS/UMTS Tng ETaipiag yia Tnv
napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviwy, y) Knpuén Tou ZuvdpounTn o€
KATaoTaon NTWYeuong i nauon NANPWH®V 1 AAANG napdpolag KaTaoTaong, iTte o
nePINTwan UNoBoANG aitnong &ite ox1, HETATPONNG TNG VOUIKNG TOU HOPPNC, B€0NG Tou
und kabeoTwg OIaAuonG, ekkabdapiong, avaykaoTiKAG Olaxeipiong, unaywyng o€
oladnnoTe diadikacia Tou NTWYXEUTIKOU KwdIka ) oTIG diaTa&eic Tou vouou 3869/2010
YIa Tn pUBKION TWV OPEINDV UNEPXPEWHEVWV PUOIKWV NPOoOWNWV Kal AAAEC dIaTAEEIg
Kabwg kal oe kABe MeEPINTwoN Nou o ZuvOpOoUNTNG KATAOTEI aPePEYyUOG, O) OTIC
NeEPINTWOEIC TwV ApBpwv 7, 9, 10 kal 16 kal €) g€ onoiadnnoTe NEPINTWON AVWTEPAG
Biac.

17.2 Ze nepinTwon napafiaong €k JEPOUG TOU ZUVOPOUNTH TWV UMOXPEWCEWV TOU,
Baoel Tng napouaoac, n Etaipia, népav Tng alipiou di° auThv kaTtayyeAiag Tng ZUvOeonG,
KaToniv OXETIKNG €1donoinong Tou ZuvdpounTn, OlkaiouTal va {nTnoel Tnv
anokaraorTaon kabe {nuiag TnG, kabw¢ kal va emdiwgel TNV €ionpagn OAwv Twv
OQEINWV TOU ZUVOPOMUNTR ME KABE VOMIMO HECO, oUMNEPIAQUBAVOMEVNG Kal TNG
dlatayng NANPwwnNG.

17.3 Katd 1n diapkeia NG Apxikng EAaxiotng Aiapkeiag Tng Aitnong ZUvdeong, onwg
Kal oTnV NEPINTWaON TNG XPNonG Tou nooou Tng enid0TNoNG/ i HEPOUC auToU HE OAOUG
TOUC OTNV Napouoa evOEIKVUOPEVOUC TPOMOUC, CUUPWVA e To ApBpo 8 Tne napouaoac,
0 ZuvdpounTng duvaral va katayyeiel Tnv Aitnon Z0vdeong, Hovo yia anoudaio Aoyo,
ME ouoTnuevn emoToAn €ni anodei&el npog Tnv ETaipia, onwg eniong o kataoTnuaTa
NG Etaipiag (WIND) kai o kataoTnuaTta BAcel oupBaTIKnG oxeong OIKaloXpnong
(Franchising).

17.4 Z& nepinTwon nou o ZUvOpPOMUNTAG katayyeidel Tnv Aitnon ZUvOeong nNpo Tng
napodou TG Apxikng EAaxiotng Aidpkeiac, 6a kataBaMel otnv ETaipia népav Twv
XPEWOEWV XPNONG Kal Ta nayia TEAN HExp! AN&ewg Tou xpdvou Tng ApxIKNG EAaxioTng
Aigpkelac. To auTo IoxUel Kal 0TV NEPINTWON XPAONG TOU Nocgou Tng enidoTnong/ N
MEPOUC auToU Pe OAOUC TOUC OTNV Napouca VOEIKVUOUEVOUG TPOMOUC, oTnv onoia 8a
eNeENBouv Ta anoTeAéopata Tou ApBpou 8 TnG napouaac. TIC NApanave NEPINTWOEIG
eMPBAMeTal oTo ZuvOpouNTH Kal To TEAOC anocUvOeoNG CUKPWVa e TNV Napaypapo
7.12. EMinpdoBeTa TWV avwTEPw, 0 TUVOPOUNTAC Ba unoxpeouTal va KaTaBAaAAel Kal
TUXOV EKNTWOEIC nayiwv nou €xel AdBsl and Tnv €Taipeia unod Tnv npolnoleon
d1aTNPNONG TNG OUVOETEWG Tou 0To AikTuo TNG ETalpeiac yia To diaoTnua TnG EAAXIoTNG
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olapkeiag (12, 18 1 24 prveg) oUpewva e Ta opildyeva otnv napaypapo 8.3 Tng
napouonc.

17.5 Ano Tn oTiyun nou n AiTnon ZUvOEoNC KATAOTE AOpioTOU XpOVOU, 0 ZUVOPOUNTNG
ouvaTtal va TNV katayyeiAel onoTedANoTe PE OUOTNUEVN EMIOTOAN €ni anodei&el npog
v ETaipia, 6nwc enionc os kataotruata Tn¢G Etaipiac (WIND) kal 0€ KaTaoTrpaTd
Baoel oupBaTiknc oxéang dikaioxpnong (Franchising).

17.6 EvToC ev6e-0U0 (12) HAYEE-UNVOV and TNV avekeirmer-e@apuoyr TS au&nong
TWV XPEWOEWV TOU NPOYPANKATOC YNNPEDINV MOU £XEl ENIAEEEI va Tou napexovTai ry/
Kal KOs JovopEPOUC Tpononoinong TnG AiTnong Zuvdeonc, o ZuvdpounTng duvarai va
katayyeihel Tnv AiTnon ZUvOeong We ouoTnuévn €nioToAn eni anodeiel npog Tnv
ETaipia, onw¢ eniong o€ kataotnuaTa TG ETaipiac (WIND) kal o€ kataoTipaTta Bacel
OUMBATIKNAG oxeong dikaioxpnong (Franchising). ZTnv nepinTwaon nou o ZuvopounTng
Oev katayyeiel Tnv AiTnon ZUvOEonG EVTOC TOU WG avw XPovikoU dIaoTrHATOC Fou-TwV
evee—0U0 (42) HAR¥OE—UNVOV anod TNV ®¢ Avw avakoivwon, TeKWaipeTar Ot TNV
anodexeTal.

17.7 Ze kaBe nepinTwon katayyehiag Tng AiTnong ZUvdeonc n ETaipeia Xxpewvel To
ZUVOPOMNTA HE OAEC TIC OIKOVOMIKEG UMOXPEWOEIG AUTOU, GUMNEPIAAUBAVOUEVOU Kal
TOU NogoU TNG eMBOTNONG Nou Jev xel anooBeoBei UKPWVA e Ta 0oa avaypagovTal
otnv AiTnon Zuvdeong Tou ZuvdpounTn kai oTnv napoucda. O1 ev AOyw XPEWOEIG
€€o@AoUVTal UNOXPEWTIKA ano To ZuvdpounTn evtog 30 NUEP®V anod Tnv €kdoon Tou
OXETIKOU TIMOAoyiou. MeTa Tnv napodo Twv &v AOyw TPIAVTA NUEPWV anod Tnv
NUEPOMNVia €kdoong Tou TIHoAoyiou (dAN nuépa), auto kabioTaTtal An&iNpdOeao Kal
anaimnTo. Ta anoTeAéoNaTa TNG WG Avw kaTayyehiag Ba enépyxovTal €S To TEAOG ToU
EMOMEVOU TNG OXETIKNG €100M0inong MnRva, €kTog €av o Zuvdpountng {nTnoel va
uhonoinBei n katayyeAia vwpitepa, onote n ETaipia 6a uhonoiei TNV katayyehia oTo
XPOVO Mou aItienke o ZuvdpounTNC, 0 onoiog o€ kABe nepinTwon dgv duvaral va givai
MIKPOTEPOC TWV AEVFE-OUO (52) epyacipwv nueEpwY anod Tn OXETIKN €1donoinon.

17.8 Ze nepinTwon katayyeAiac Tng AiTnong Zuvdeong AOyw KN eknAnpwong ano
MEPOUC TOU ZUVOPOMNTH TWV OIKOVOUIKWV TOU UMOXPEWOEWY EvavTl TnG ETaipiag, dev
unoypageTal véa Z0vOeon HE TO ZuvdpounTn, NPIV TNV OPIOTIKA OIEKNEPAIWON TWV
OIKOVOIKWV TOU UNOXPEWTEWY Npog Tnv ETaipia.

17.9 Ze k@Be nepinTwon akupwong/ katayyeAiag/ diakonng Tng Aitnong ZUvoeong, N
Etaipia diatnpei To Oikaiwpa va METAPEPEl TO AnEINPOBECHO UNOAOINO  TOU
Aoyapiacpou Tou ZuvdpounTr o€ onoladnnoTe AAn ZUvOeon £xel ouvapBei PETAEY
TOu ZuvdpounTn kai Tng ETaipiag kai n onoia pepel Ta idia aToIxeia ZuvOPOUNTN HE TNV
napovoa (n.x. Ovopatenwvupo, natpwvupo, A.®.M.), katonmv OXETIKNG NPOTEPNG
EVNHEPWONG TOU ZUVOPOUNTN HE KABE NpOGPOopPO Yia Tnv ETaipia Tpono (emaoToAn, fax,
e-mail, SMS, Aoyapiaopd ZuvdpounTn, k.A.M.). H ETaipia diatnpei o€ kaBe nepinTwon
KaOe dikaiwpa emdiwéng sionpagng TnNG WG avw oPEIAAG PE KABE VOUILO HECO, ONWG
eVOEIKTIKA Kal OXI MEPIOPIOTIKA MPOPBAENETAI OTIG OXETIKEG OIATAEEIC TNG AiThong
>UvOEDNG TOU ZUVOPOUNTH.

17.10. 3e nepinTwoN MOU WETA TNV €kOOON €kkABAPIOTIKOU Aoyapidopou NpPoKUWEI
MIOTWTIKO UNOAOINO UNEP TOU JUVOPOUNTH), TO UNOAOINO AUTO CUUWN®ICETAI PE TUXOV
OMEINEC auTOU Npog TNV ETaipeia and aAAn aitia kai epooov dev UPIoTAvVTAl TETOIEG
KaTaBaMeTal oTo JuvdpopunTrn oTov Tpanelikd Aoyapidopo Mou duTog OMEIAEl va
dnAwoel otnv ETaipeia yia Tnv kataBoAn Tou ev AOyw NIOTWTIKOU unoAoinou. O gv
AOvw Aoyapiaoudg npenel va ep@avidel wg dikaiouxo 1 ouv dikaiouxo To JuvOpounTr
Kal Npénel va avikel o€ Tpdnedd nou va €ival EyKATESTNHEVN KAl va AEITOUPYEI TNV
EAGda. H enioTpo@r) TUXOV MIOTWTIKWV UNOAOINWY NpayuaTonoleiTal viog duo (2)
MNVQV ano Tnv €kdoan Tou £kkaBapioTikoU Aoyapiaopou Kai EpOooV 0 TUVOPOUNTAS
£XEl Kolvonoinaoel oTnv ETaipeia Tov avwTépw avapepopevo Tpane(ikd Aoyapiaapo.
18. MPOZTAZIA NMPOZQMNIKQN AEAOMENQN
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EMAET R A A RACHH P AT N E RO TN NN
18.1 MéTpa AoQaAeiag

H ETaipeia £xe1 AaBel Ta KATAAANAG TEXVIKA KAl OpYAVWTIKA UETPA YIA va diaopaAioEl
TNV _TAPNON TNC VOUOBETIac yid TNV NPOooTacid TwV NPoownikwV OsO0UEVWY, KABWE
yla TNV eniTeuén Tou KaTaAAnAou eninédou aoPAAEIac TWV NPOowWniKwWV dedOUEVWV
TWV oUVOPOUNTWV TNC KAl TPITWV, TwV onoiwv Ta dsdousva ensEepyaleral, Kabwe Kai
TWV XpNnoTwV TNC IoToosAidac Tnc. 'Exsl AdBel 8, OAa Ta anapaiTnTa YETPA ao@aAsiac
MPOKEILUEVOU VA PNV ENITPENETAI N NPOOBAon 0Td NPoownika dedopEva O Kavevav
aM\o népa and Ta kaTaAnAa e€ouaiodoTnpEVA NPOG TOUTO NPOCWNA KAl JOVO YId TOUG
oKonouc ensEepyaaiac nou NpoBAENOVTAI KATWTEPW.

EninpooBeTa n ETaipia s@apuolel auotnpec MoAITikeEC kal Aiadikagiec oUPQwVA WE TIC
onoisc evepyouv 0ool enefepyalovral npoownika ddousva Kal £xouv npoBAs@Osi OAa
Td dnaIToupsva YETPA yia va epapuolsTal To I0XUOV VOUIKO KAl KaVOVIOTIKO MAdIglo.
H ETaipeia dpwe, w¢ napoxog unnpeoiowv npoofacng oto AiadikTtuo, O (PEPEl kapia
€uBlvn vyia: (a) Tn yvnoiOTNTA, AKpiBeEld, €UNIOTEUTIKOTNTA, TO Oeuitd 1 aBEUITO
xapaktipa Twv dedopévwv (data) nou o ouvdpounTnc AauBavel r anooTéAAel o€
TPITOUG i} anoBbnkevel HEOW TNG NPOoRAcnic Tou oTo dikTud TG, (B) TNV onoiadnnoTe
aueon N €upeon, BeTikn 1 anoBeTikr), UNIKN N KN {nuia evOEXOMEVWE UMOOTEI O
ouvdpounTnG and Tnv npocpaocr) Tou aTo AladikTuo kai (y) yia Tuxov SIapopec nou Ba
NPOKUWOUV HETAEU TwV OUVOPOUNTWV TNG N METAEU ouVOPOUNTWV Kal TPITWV Kal
o@eilovTal oe punvupara, dedopéva, aToixeia N nAnpo@opieg (data) nou diakivouvTal
MEOW TOU TNAEMIKOIVWVIAKOU TNG JIKTUOU.

Apostasiac:
18.2 Nouik0 nAaiolo NnpooTaciac NPoowNIK®OWV SESOUEVEV
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H Etaipsia ouppop@wveral pe TIC Olatdéeic Tou un’ ap. 2016/679 TevikéeoU
Kavoviouéeou Mpootaaciac  Mpoownikwv Asdousvwyv  (GDPR) Tou Eupwndikou
KolvoBouAiou kal Tou JupBouliou yia TNV NPOooTacia TWV (QUOIKWV NPOCWNwY EVAVTI
TnNC_ensfepyaniac Twv OsdoUEVWY MPOownikoU YapdkTnpd Kal yid Tnv eAsUBepn
KUKAoQopia Twv dedopévwy auTwv kabwg enionc kai pe Tic diata&eic Tng Odnyiag
2016/680 Tou Eupwnaikou KoivoBouAiou kal Tou ZUpuBouliou yid TNV NpooTacia Twv
QUOIK®V NPOoWNWV £vavTl TNC enséspyaaiac dsOOUEVWV NPOOWNIKOU XApdKTrpd ano
apuodIEC APYEC VIA TOUC 0KOMOUG TG NpoAnwng, diepelivnong avixveuonc n diwéng
NOIVIKWV _adIKNUATWY I EKTEAEONC MOIVIKWV KUPWOEWV K.d. aAAd Kal TNV _€KAOTOTE
Ioxuouoa EANVIKA vopoBeoia yid TNV NpooTacid TwV OedOUEVWV NPOoWIKOU

XapakTnpa.

18.3 Tponog ouAAOYNG Kal XpOvVoG SIaTnpnoneG TwV SE30UEVOV NPOCHNIKOU
Yapakrnpa

H Etaipia gul\eyel, kataxwpei kai snsEepyaleral diaQopeTIKoUC TUNOUC JEOOUEVWV
NPOOWNIKOU XapaKTHpd avaAdywe TwWV UNNPETIOV NoU 0 SUVOPOUNTAC EXEl EMIAEEEI va
AauBavel. Auta Ynopsi va sivai vOEIKTIKA :

i. npoownika dedousva,  ONwC  Ovoud, €nwvupo, dislBuvan, TnAEQwva
snikovwviac, AOM, avtiypa@o deATiou TautoTnTac, diaBarnpiou () GAAOU avTioTOIXOU
VOUILIONOINTIKOU £yypd@Oou TAUTON0INaNC NPOowniKwV oToIXEinv), dieuBuvaon email,
username, password, nAnpoQopisc napayyeAiac  npoiovTwv/unnpsoiwyv, OIEBvVC
TauTOTNTA €€onAiopou KIVvNTAC TNAEQwviag (IMEI), dieBvng TauTOTNTA OUVOPOUNTN
KivnTnS TnAswviac (IMSI), kdpta TautotnTac ouvdpountn (SIM, USIM), nAnpn
gToixsia TiyoAdynonc, O/von anooToANC MpoiOVTOC/unnpeoiac, €MIAOyr TPOMou
NANPWUAC, MANPOPOPIEC EKTEAEONC NANPWWNC, TA Oroid :

- NApEXEl 0 id10¢ 0 JuvOpouNnTnC, €ITE WE TN OUUNANPWON KAl unoypaen Tng
AiTnonc_>Uvdsonc/Evepyonoinong Twv unnpsoiwv_Tnc ETaipiac, siTe pe 1n
guUUNANPWaN OXETIKWV NEdiWV OTIC NAEKTPOVIKEC NAAT@OpueCc my wind, F2G Kal
Q

- aQopouV_TIC ENIKOIVWVIEC TOU JuvdpounTn peE To Tunua EfunnpEtnong
MNeAaTWV, NOU NPAYUATONOIOUVTAl TNAEQWVIKWE, PUE NAEKTPOVIKN aAANAoypaia
n/kai eyypagug,

- Kataywpei o id10c 0 SuvdpouNTAC KE TNV €i00d0 KAl XPron TOU I0TOTOMOU TNC
ETaipiac, katd Tnv eyypagn oTnv UNNPECia EVNUEPWONG PECW NAEKTPOVIKWV
enioToAwV (newsletter), kata Tnv ayopd unnpeoiwv TnS ETaipiac

- apopouv KaTtayyeNieC n/kal _napdnova Tou ouvOpounTr /KAl TPiTwV Og
apuodiec  BIOIKNTIKEC, AOTUVOMIKEC, €l10aYVEAIKEC, OIKAOTIKEC KAl €V VEVEI
Anpooiec ApxEc,

- aQopouv _aiTnuaTta _apuodiwVv  dIOIKNTIKWY, dACTUVOUIKWY, £10ayYEAIKWY,
OIKAOTIKWV Kal gV VEvel Anuooiwv Apxwv npoc Tnv ETaipia yia napoxn
OTOIXEIWV ouvdpounTwV TNG ETalpeia.

ii. OIKOVOUIKA OTOIXEId, ONWC OTOIXEId XPEWOEWV TWV UNNPECIOV TNG ETaipiac,
gToixsia _€E0MANONC Aoyapiaouwy UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWY, OTOIXEId
NIOTWTIKWV N XPEWOTIKWY KAPTWV, OTOIXEIQ MIOTOANATIKAC IKAVOTNTAC, OTOIXEId Ta
onoia apopouv au@IoBNTACEIC, OIKOVOUIKEC EKKPEUOTNTEC OUVOPOUNTWY, NEPIOTATIKA
andartng kai duvavrail va npoKUnTouV:

- dno Tn peTa&éu nuwv cuuBacn Kal TNV _EKTEAEGN AUTNC,

- Ta NApExel o0 id10¢ 0 SuvdpounTnc,

- Ta &youpe AaBel and eTaipeieg EAEYXOU MIOTOANNTIKAC DEPEYYUOTNTAC, ONWC O
THAECNOYZ n/kai n ICAP

H ETaipia unoxpeoUTal va Tnpei £yypada n NAeKTpovikd apxeia (oupBAacelc, aITnoeic
oguvdpounT®wVv Kai Aoinr aMnAoypagia) yia 6co didoTnua BpiokeTal o€ 10XV N ouuBacn
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Tou Juvdpopntn N AauBavel v yevel unnpeciec and Tnv ETaipia kai eninA&ov yia 000
¥povo npoBAEnsTal €101Ka aTo vouo. Epocov petd Tn ANén Tng oupBaong BpiokeTal o€
EKKPEUOTNTA aiTnua eniluong d1apopdag r KatayyeAid Tou OuvOpOUNTH EVQMIOV
apuodiac SI0IKNTIKNAC, dnuoaiac N AikaoTikng Apxneg, n ETaipia opsiAsl va diatnpsi Ta
£v A\OVw OeOOUEVA PEXPI TNV OPIOTIKN €niAuan Tne diagopdc.

Enionc, Ta dedopéva Kivnong kal BE0NC TwV ENIKOIVWVIWMV TOU GUVOPOUNTH 1 XPNoTN,
kabwc kal Ta ouvaepn osdoutva Mou andiTouvrdl yid TNV avayvwpion Tou,
dlaTnpoUVTal UNOXPEWTIKA, ONwG 0 VOpOoC opilel, eni dwdeka (12) prvec ano Tnv
NUEPOUNVIA TNC ENIKOIVOVIAC KAl KATAOTPEPOVTAI PE TO NEPAC TOU OWIEKAUNVOU LE
autouaTonoinuévn d1adikaoia, EKTOC av_€£xouv NdN dnokTNoEl NpooBacn Os auTtd ol
apUOdIEC AOTUVOUIKEC, OIKAOTIKEC, £10ayYEANIKEC Kal AAAEC Anuooisc APYXEC, OTO NAQICIO
EQAPPOYNC TNG KEIJEVNG VOU0BETIag yia TNV apon TOU dnopprTou TWV EMIKOIVWVIMV.

Ta _@opoloyikd oToixsia sfaipouvTal Tnc diadikaciac diaypadnc kal diaTtnpouvral
UMNOYPEWTIKA oUUMWVA PE TN POPOAOYIKN VopoBeaia.

18.4 konoc enefepyaniac TWV NPocwNIK®WV oac OEGOUEVOV

H Etaipia duvaral va enefepyaletal Ta npoownikda dsdopéva Tou SuvdpounTr), Onwc o
vouoc opilel, e@OooV N ensfepyacia €ival anapaitnTn vid pid TOuAayxioTov and TIC
akoAoubec vouiuec Baaoeig, NTol :

i. via Tnv _ekTeAeon TNC pETasu nuwv oupBaonc i via va An@Bouv PETpa o€
OUVEYEIO dITAOEWC TOU SuvOpouNTn Npiv ano Tn cuvawn cuufacnc, n

ii. yia Touc okonouc Tnc diaBifacnc uiac enIKOIVWVIAC O JIKTUO NAEKTPOVIKWV
ENIKOIVWVIQV N

iii.  vid TN Xp€waon TWV oUVOPOUNTWV Kal TV NANPWUN TWV OIaOUVOETEWY, N

iV.  MPOKEIUEVOU VA CUPPOPPWOEI O £vvoun unoxpEwaon TN, N

V. VId TOUC oKOMNoUC TWV EVVOUWV CUUMEPOVTWY TNG, N

vi. yia _Tn di1a@UAaEn Twv (WTIKQV CUPQEPOVTWY Tou SuvOpountn, N AaMwv
QUOIKQOV_Npoownwy, 10in¢, 0Tav NpOKEITAl va NApPEXE!, OTIC apuOdIEC via TNV
AVTIUETWNION KATAOTAOSEWV EKTAKTNG AVAYKNG APYEC, ONWC OTIC OIWKTIKEC
apyEC, OTIC UMNPECIEC NpWTWV BonBsiwv Kal NnupooBeonC, TIC AnNdpdiTNTEC
NANPOQOPIEC VId TOV EVTONIOUO TOU KAAOUVTOC, I

vii.  via TNV eKNANPWOoN KadnKovToc Nou eKTEAEITAI NPOoc To dNUOCIO CULMEPOV, N

viii.  otav o SuvdpounTnc £xel OWOEl Tn OUYKATABEOr TOUu, ONWC EVOEIKTIKA YId
AOyouc diapnuionc, anguBeiac unopIkNC NPowdnanc Kdl €V VEVEI EUMOPIKNC
£pEuUvVac ayopdc NpoiovTwyv Kdl unnpeoiwv Tne ETaipiac,

ix.  kaBwc Kal OTav ol gKonoi enefspyaoiac_ouvOEovTal UE TV NAPOYN UNNPETIWV
NAEKTPOVIKWV ENIKOIVWVIWV I TV NAPOXH UNNPECIWV NpoaTIBEPevne a&iag nou
0 ouvdpouUNTNC EXEl EI0IKWC AITNOEI.

>TO WC Avw NAQiglo:

a. H Etaipia AauBavel, diatnpei kai ene€epydleTal T Npoownika dedopéva Nnou TNG
NapExel 0 ZuvdpounTne, Kabwe kai Ta dedopéva Kivnone, 8£onc, Oykou JeO0UEVWY,
XPOVOU Xpnong TwV UMNPECIWV TNG MNoU napdyovTal Pe dIapOpPETIK VOUIKN BAon ava
NEPINTWON,  ONwC  NpPoskTEBNKe.  Ta  npoowmnika dsdousva  Tou  JuvOpOouNT
diaBiBalovral o AMouc  @opeic  napoxng Onuogiou  JIKTUOU €VTOC KAl €KTOG
Eupwnaikng 'Evwong oto nAaioio diacuvdeong Twv dIKTUwWV 1 d1aB£01unc oTo KoIvo
unnpeoiac NAeKTpovikwV enikoivaviov (Open Network Provision), 0€ OUVEPYATEC
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OIKaI0YpNOoNC KAl 0S GUVEPYATEC MOU EVEPYOUV Vid Aovapiagud ThC ETAIpEIAac, ouppwvda
UE TIC UETAEU NUWV CUPBACTEIC, Yid TO okond TNC NApOXNC TNS OXETIKAC UNNPEDIAC, TNC
WETAd00NC TNC ENIKOIVWVIAC KAl TNC XPEWONC AUTNC.

Ta npoownika dsdopsva Tou ZuvdpounTn, KaBwe Kal ol NANPOPOPIEC MOU NapayovTal
and TN Xpnon TwWv Unnpeoiov n/kai SIKTUWV, ONwc: N Xpnon eVroc KAl EKTOC Nayiou, n
¥pNon roaming, 0 TUMOC, TO HLOVTEAO KdI Td XAPAKTNPIOTIKA TWV CUCKEUWV 0dC,
dedopéva Nou avagEPovTal gTov TPOno ouvOsonc Kal oTnV NdpdausTponoinon Twv
OUOKEUWV _TOU ZuvdpounTr, N _nepiodikOTNTA avavewons XPOvou OouAidg oTnv
KApTOKIVNTA TNAEQwVia, n €E0QANON Aoyapiaouwy, TUyXavouv eneéepyaoiac anod Tnv
Etaipia pe okono Tn BeATi)on TNC NApoxnC TWV UMNEECIOV TNC KAl TNC NApPOXNC
OXETIKOV MPOVOUIWV Kdl NpoopopwV NPoc OPEAOC TwV ouvOpouNTWV TnG. Me Bdon Ta
avwTépw Oedopeva duvavrdl va npaypdTonolouvTal €PEUVEC  IKAVOMOINONG TwV
ouvopounTwV e okond Tn BeATiwon TNC nNapoxnc  UMNPECIWV NAEKTPOVIKWDV
ENIKOIVOVIWV KAl UNNPECINV _€EunnpéTnong neEAdTwV kal Tn Olepelivnon TWV_TUXOV
npoBANUATWV Nou o1 guvdpounTeC TNG ETaipiag duvavrai va avrigetwnifouv. H ETaipia
NPOKEILUEVOU VA MAPEYXEI NMOIOTIKEC KAl OIKAIEC UNNPETIEC MOU anoagkKomnouv, apevoc, oTnV
0pOn_Kal snw@eAn yid TOV _KATAVAAWTN EKTEAEON TNC oUPBAoNC, AQETEPOU, OTNV
emdiwén €vvopou oupEEPOVTOG TNG ETAIpiag, Npog OPEeAOC TwWV OUVIPOUNTWY TNG,
enefepyalstal Ta _npoownikG dsdousva Tou FuvOpounTn UE okonod TNV E£ykaipn
EVNUEPWON TOU NpIv ano Tn Anén Tou oupBoAdiou Tou 1 TN AN&n Tou Xpovou opiAiac
Tou. EminAfov, yia Toug idloug okonoug, n ETtaipia eneEepydleTtal Ta Npoownika
dedopéva Tou SuvOpOouNTr MPOKEIUEVOU VA TOU UNOBAAEl NPOTACEIC KAl NPOTPOPEC
Mou a@opoUV UMNNPECieC KAl NPoiovTd NpoodpuUoouEva OTIC AVAYKEC TOU WOTE Va TOU
NapEXOUPE TNV KaAUTEPN duvarn NoldTNTA UNNPECIWV LUEYIOTOMNOIWVTAC VI dUTOV TN
OX£0N KOOTOUC-OPEAOUC TNC KATAVAAWTIKNAG TOU dandavng.

Me Tnv enmipUAagn Twv dIaTAEEwv nepi NPooTaciac NPOowWNIKwWV OEOOUEVWV Kal
avaloya e Tov TUMO AoyapiacpoU nou exel emAEEel o ouvdpopnTnG, N ETtaipeia
evOEXeTal va anooTéAAEl OTOV OUVOPOMNTA N va amokTd autog npooPacn o€
Aoyapiaopo Pe To AAXIOTO €ninedo avaAuTIKAG XpEWoNG onwe ekaoToTe opileTal. O
ouvdpounTAG OikalouTal onoTednnoTe va {NTAoEl eyypapwe Tn dlaypa®n Twv
TeEAEUTAIWV TPIWV (3) WYnPiwv TwV KANBEVTWY apIBPwV GUVOESEWY ano ToV avaAuTIKO
Aoyapiacpo i TNV Un napoxn Tou eAaxioTou €niNedou avaAuTIKNG XPEWONG. Z€ AUTA
TNV nepintwon n ETtaipeia 0ev €xel unoxpeéwon va anodei€el Tnv opBodTNTA TWV
OTOIXEIWV TWV Aoyapiacpwyv. Eav n xpnon Twv TnAenikoivwviakwv YANPESIWV YiveTal
ano NepIOTOTEPOUG OIKIAKOUG XPNOTEG, 0 ZUVOPOMNTAG UNOCXETAI Kal gyyudaTtai OTi ol
XPNOTEG EXOUV EVNUEPWOEI OTI 0 ZuvdpopunTNG Ba AapPBavel avaAuon Tou Aoyapiaciou
ME NANPN avaypaen Twv Yneiwv.

H ETaipeia Tnpei yia Toug TRAEPWVIKOUG apiBoUG NoU EKXWPEI GTOUG GUVOPOUNTEG TNG
KaTaAOyoug cuvdpounTwyY nou diaTiBevTal GTo KOIVO 1 HNOPOUV va anokTnBouv PECW
UNNPECIOV NANPOPOPINV KAaTaAOywv. O GuvdpPOoUNTNG KATAXWPEITAI OTOUGC AVOTEPW
KaTaAOyouGg HE Ta npoownika oToixeia nou kabopilel otnv Aitnon. Ta avoTEpw
oToixeia diaPiBalovral O TPITOUG MNOU MAPEXOUV  UNNpPeoieg  MAnpopopIwv
TnAepwvikou KataAoyou yia TOV danokAEIOTIKO OKOMO TnG NApoXNc UMNPeoiag
MAnpogopiwv TnAepwvikou Katahoyou. O ouvdpounTnc £xel To JIKAIWKA va EAEYXE
kal av €ival anapaitnto, va dlopbwvel N kal va {nTa Tn dlaypa®n Tng OXETIKNG
KaTaxwpliong n va {nta va napaleinerail v pepel n dielbuvor Tou.

B. H Etaipia ouupwva pe 6oad npoBAENOVTAl OTO VOUIKO MAQIOI0, EXEI £vvoun
UNoYpEwan va enefepyalstal Ta _npoownika dedousva Tou SuvOpounTn Kai Ta
UETAdEDOUEVA MOU NPOKUNTOUV Yid AOyouc TIHOAOYNONC KAl (POPOAOYIKAC XPAONG Kal
anodeiEnc TNC NApoYNC TwV NapayyEABEVTWY Kdl NApdoXEOEVTWV UNNPETINV, KABwE
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kal va diapiBalsl kabe eidouc npoownika dsdoueva Tou ZuvOPOoUNTr OTIC apuUOdIEC
QOTUVOUIKEC, JIKAOTIKEC, £10aYYEAKEC, OIOIKNTIKEC, (POPOAOVIKEC Kal AANEC apuoOdIeC
Apx€c evTOC Kkal ekTOC Eupwndikng ‘Evwong, Katonmv £yKupou aITAUATOC auTwy,
EVOEXOUEVMC, XWPIC NpoTeEPN evnuépwor) Tou. Enmiong, n ETaipia €xel€vvoun
UMOYPEWON VA MNpayuaTonolel KABe anapaitnTo £0WTEPIKO EAEYXO OE MPOOWNIKA
dedopéva Tou FuvdpounTr) CULQ®WVA UE TIC EOWTEPIKES TNC O1AdIKATIEC, OF MEPINTWOEIC
KatayysAlowv, npoAnwnc Kai evronioyd andtnc, yia Tov EAEyXO TnNC opBoTnTac
TIJOAOYNONG, KABWC Kal yid TNV anoTponr] UWNANAG aouvABioTng Xpnong Twv

UMNPETIOV.

y. H ETaipia ouugwva ps ooa npoBAEnovTal oTo Vouiko nAaioio, duvarai va diaBiBadsl
Ta dedoUEVA MPOOWNIKOU XapaKTNEA YIA TNV EKTEAEON TNC UETASU NUWV ouuBaonc Kai
y1a TN dIa@UAAEN TwV EVVOUWY OUUQEPOVTWY TN WC NPOC TNV gionpa&n kai eE6pAnon
TWV_Aoyapiacuwy, O XpNUATomoTWTIKA 10pUUATA, ETAIPEIEC EVNUEPWONC OPEINETWV
Kal VOUIKEC eTaipeiec. Emionc, Ouvatal va avalntd OoToIXEid Mou dgopouVv Tnv
NICTOANATIKA _1KavOTNTA TOou SuvOpounTn MNPV _and TNV __EVEPYOMoinon n_Tnv
avaBdabuion Tnc oUVOEaNC Tou.

d. H ETaipia, €iTe Katoniv gXETIKAC VOUIUNG OUYKATABEOEWE TOU TUVOPOUNTH, EITE OTO
nAQiolo €I0IKOTEPWV EVVOUWY CUUQEPOVTWY TNG, EITE OTO MAJIOI0 €KTEAEONC TNC
ouuBaonc Kai 19iwc OTIC NEPINTWOEIC EKEIVEC OMOU UPIOTATAI EVEPYN NEAATEIAKN OXEON,
duvaral, Y okond Tnv_avanrtuén, BeATiwon kai npowdnon TwV UMNPECIWV TNG, vd
ensfepyaleTal Ta npoownikd oac dedopEva vid TNV NAvVTa £Nikaipn EVNUEPWOT) 0ac vid
TIC_unnpeoisc nou Aaupavel o Suvdpountnc N yia AOyouc €UnopiknG £psuvac n/kai
€UNopIKNG npowdnaonc n TEAoC via Adyouc BeATiwonc TN noldTnTac €EUnnNPETNONG
NEAQTWV.

Eniong, o ouvOpouNnTNG evnUEPWONKE OTI yia TIC KANOEIG O apIOUoOUC EKTAKTNG
avaykne, n Etaipia e€oudeTepwvel TUXOV anokpuyn apibgol KaAoUvTog auvdpounTn
Kal OIaBETEl OAEG TIG ANAPAITNTEG MANPOPOPIEG yIa Tov EVTOMIOUO TnG B€ong Tou
KaAoUVTOG OTIC apHOdIEG apxEG, Kabwg kal OTI KATOMIV OUVAIVECEWG Tou dUvaTtal va
napaocxebouv aTov apuodIo yia TNV AVvTIMETWNION EKTAKTNG avaykng (popEa Ta OTOIXEIA
Tou yia Tn SIEUKOAUVON TNC APEDNC ENEPBAONC Kal HOVO Yyia TO OKOMo auTo.

Ma _Touc avwTEPw OKOMouC Kal cUU(pWvVA WPE TIC EKAOTOTE 0dnviec TnC ApxNc
MNpooTtaciac Asdousvwv Mpoownikou Xapaktnea (AMAMNX) n Etaipia duvaral va
dIaTnpei KANOEIC TwV ouvdpounTwVv Ye TNV Oudda EEunnpérnonc MeAaTwv A/kal Ue To

Tunua NwANoewv, ol onoisc diaTnpouvTal yid 000 XpOVO NPoBAENETAI GTO VOUO.
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18.5 MnTpwo Tou ap. 11 N. 3471/2006
Supowva pe 1o N. 3471/2006 n ETaipia unoxpeoUTal va KATaXwpsi Touc apifuouc

KIVATNC KAl 0TaBspnC TNAEQWVIAC TwWV ouvopounTwyv Tnc nou dev emBuuyouv va
OExovTdl TNAEPWVIKEC KANOEIC YIA EUNOPIKN NPowdnan NpoiovTwy aTo MNTPWO Tou dp.
11, To onoio givai d1aB£aio o€ 010vONNOTE EVOIAPEPOUEVO. AVTIOTOIXWC, TUAEYEI KOBE
unva Ta MnTpwa Tou ap. 11 Twv AoINwV NdpOXwV Yid VA dnokAEIOEl TOUC £V AOY®W
KATaywpnuevVouc apiBuouc ano TIC TNASPWVIKEC KANOEIC YId TOUC aVWTEPW OKOMouc,
£pooov dev £xel AABel 101K Npoc ToUTo avTifeTn OIKr) 0ac ouykaTadson n _spoogov
OEV OUVTPEXEI ETEPOC VOUILIOC AOYOC ene€epyaaiac.

18.76 MoTOANNTIKOG EAEYXOG

H Etaipia via Tn diaQuUAA&n TwvV €vvOUWV CUUQEPOVTWY TNC OTO NAJICIO TOU
npooupBarikou gAeyyou duvartal va avalnta kai va AauBavel oToIXEid Nou apopouv
TNV _NIOTOANMTIKA 1IKAVOTNTA TWV OUVOPOUNTWV.

EidIk0TEPA, 0TO NAGiolo TNG AsiIToupyiag TnG eTaipeiac THAEFNOYZ, 6nw¢ avapEPOUKE
0T0 apBpo 7 TnG napouoag, n ETaipeia kaTtoniv GXETIKAG EVNHEPWONG TOU ZUVOpOoUNTN
Kal napoxng eUAoynG npoBeopiag yia TakTonoinan Twv oPeIAwv Tou, Ba diapiBalel oTnv
THAETNOYZ Ta oToIxEia nou avapEépovTal avwTEP®, pOoov NANPoUVTal T OXETIKA
kpiITipia. Me Tnv €E0@AnoN n Tov dlakavoviopo TnG An&InpoBeoung oQeIAng, Ta
OTOIXEIa TOoU oQeINETN Ba dlaypagovTal and To apyeio Tng THAETNOYZ.

O ZuvdpounTng, Ke TNV Evapén Asiroupyiag Tou apyeiou, dUvaTal va acknaoel Ta €K TOU
vOHoUu npoPAendpeva dikaiwpaTa, Onwe avaAuTika avag@epovTal oTnv napdypago
18.8. Na nAnpo@opieg oxeTika pe TNV O1adikacia unoBoAng ToU OXETIKOU QITAHATOG
aMAa kai yia AoinéG NANPOQPOpPIEG 0 ZUVOPOUNTNG MMOPEl va EMIKOIVWVACEI HE TNV
etaipeia THAETNOYZ (TnA. 210-6180011, 6/von A. Knoioiag ap. 56 kai AsAQayv,
Mapouor ATtTikrg, TK 15125, www.telegnous.gr) n pe 10 Tunua E&unnpetnong
MeAatwv TnG ETaipeiac.

AvTioToixw¢, N ETaipia yia Tn diapuUAA&n Twv EVVOUWV CUUPEPOVTWY TNC OTO NAAITIO
TOU npooupBarikou eAéyxou duvartal va avalntd kai va AauBAavel oTolxEia nou
agpOopouV TNV MIOTOANNTIKI IKAVOTNTA TOU UNOWN(PIOU GuvOPOUNTH 1 TOU ouvdpounTn
nou aiTsital avapaduion Twv unnpsoiwv Tou and Tnv staipsia ICAP GROUP A.E., n
onoia diatnpei apxeio (ICAP Database), w¢ YneuBuvog EneEepyaoiag, e dedopeva
OIKOVOUIKNC OUUNEPIPOPAC NMOU £XOUV CUAAEYEI and VOUIUEC NNYEC, onwe dIkaoTnpia,
unoBbnkouAakeia, [.E.M.H. kal TNp&i 0TO NAQICIO TOU £VVOLOU CUUQEPOVTOC TNC. [1a
NEPICOOTEPEC MANPOPOPIEC VIA TNV €ENEEEPYATIA TWV NPOCWNIKWY OEOOUEVWY TOU
ouvOpOUNTH KAl YIA TNV TUXOV AoKNoN TwV dIKAIWUATWY TOU YId TNV Npo0TAdia auTwyV
UMNOPEITE va enikoIvwvNoeTe site ue TNV ICAP Group A.E. oTo privacy@icap.gr kai va
evnuUepwOsiTe and Tnv_ToAITIK AnoppnTou TN ETAIPEIAC OTNV_I0TOOEAIDA  TNG
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https://www.icapb2b.gr/portal/web/b2b/privacy-reticepolicy, €ite pe Tnv_Opada
EEunnpérnonc NeAatwyv Tne ETaipiac.

18.7 'AcKNON TWV JIKAIWUATWV TOU ZUVOpOoUNTN

AvaQopikd JE TNV NpooTacia  TwV OeOOUEVWY MPOoownikoU YdpdkTnpd Tou
>uvdpouNnTn, UNapyel n duvaroTnTa, UNOBAANOVTAC OXETIKO AiTNUA O£ KATAOTNUA TNG
Etaipiac, Goknong Twv akoAoUBwv dIKaIwUATwY, ONwC :

i. dikaiopa npéoBacnc, dnhadn dIKAiwPa va EVNUEPWVETAI 0 OUVOPOUNTAC VIA
Ta npoownikd Tou dedoléva Mou TNPOUVTdl OTa dpxeia Tng ETaipiag kai va
anokTa avriypaoa,

i. OIkaioua d10p0wong, OnAadn dikaiwua va dnTdsl o ZuvOpounTnc TN
d10pBwan avakpiBeinyv kal AaBwv 0Td Npoownika Tou deOOUEVA MOU TNPOUVTAI
oTa apxeia Tne ETaipiac,

ii. dikaiwpa diaypa@ng, dnhadn dikaiwpa va {NTAoeTe va diaypa@ouy 1 va
nAawouv va ypnaigonoiolvral Td npoownika dedouéva Tou SuvOpounTn nou
TnpouvTal oTd apysia Tne ETaipiac, uno Tov 0po TwV EISIKOTEPWY NEPIOPITUDY
nou npoBAsnovTal grov evikd Kavoviouo,

iv.  OIKaimpa NEPIOPIOUOU, TNG ENEEEPYATiac TV NPOoWNIKWY JEQOUEVWY TOU
2uvOpounTn Kal NaAl EpO0oOV OUVTPEXOUV 0l Npoilnobeoeic nou npoBAEnovTal
aTov [evikd Kavoviouo,

V. dikaiopa gopntoTnTag, dnhadn dikadiwua va {NTnoel 0 ouvdpounTng ano
Tnv_ETaipsia Tnv ansuBsiac diaBiBacn Twv ddoUEVWV NPOCWNIKOU XapaKTHPpd
Mou ToV a@opoUV OgTov opyaviouo nou Ba Tnc unodsiéel, s@doov auta sivai
TEXVIKG dounuéva, oUPQwWVa E TN OXETIKN VouUoBeaia.

vi. Oikaiwpa evavtiowong-avrita&ng, otnv enefepyacia TV NPOoWNIKWY
Oed0UEVWY TOU ZUVOPOUNTI EKTOC AV UQIOTAVTAl ENITAKTIKOI KAl VOUILOI AOYOI
yld _Tnv_ensfepyaaia, ol 0noiol _UNEPIOXUOUV TWV CUUMEPOVTIWY, TWV
JIKAIWPATWY Kal TWV EAeUBEPIQV TOU 1 yia Tn BepeAinon, aoknon 1 unoaTnpIEn
VOUIKWV a&lwoswv TnC ETaipiac.

Ma _Tnv_aoknon TwvV aveTEpw dIKaIWUATwWV Nou a@opouv OTnv MnpooTacia Twv
NpoownikwV 0edoUEVWY Tou JuvdpounTr), Ba npénel va YeTaBei o€ €va KATAOTAUA TNG
ETaipiac, anapairtwe Ye 1o OEATIO TNC AOTUVOUIKNG TOU TAUTOTNTAC i AAAO VOUIUO
dnuoalo gyypapo anddeiEnc Tautonpoowniac. >£ OAWC EAIPETIKEC MEPINTWOEIC KAl
epooov dev exel NpooBacn o€ eva kataoTnua Tng ETaipiac, o uvdpountng duvarar:
- __&iTE TNV _aitnon _va Tnv_unoBdAsl _npoowno pe £EouciodoTnon anod Tov
2uvopounTn (K€ yvnalo Tng unoypa®ng and KEM/AT). ITnv NepINTwon autn
Ba npeénel va emiouvantovral ngpav  Tng  €€ouaiodoTnong  avriypaga
aUQOTEPWV  TWV _ TAUTOTATWY,  Tou  €EouciodoTouvid  Kal  Tou
£€0U01000TOUUEVOU,
- &iTE YE OUOTNUEVN €MIOTOAR, MPE TNV EVOsiEn oTo  @Aakeho «AITHZH
MNPOZQMIKON AEAOMENQN-GDPR», atn dieubuvon:
WIND EAAGG TnAenikoivoviec AEBE
Knoioiag 66, Mapouoi, ATTIKNG
T.K. 15125
>TNV NEPINTWON auTh N enioToAn-aitnua 8a npénel (i) va QEpEl yvNaIo TNC Unoypa@ne
and KEM/Aotuvoupia kai (ii) va EniguvanTeTal avriypa@o-QwToTunid TauTOTNTAC TOU
aiTouvTa.
H Etaipia 8a anavrioel dwpedv OTO aiTUA 0ag, Xwpic kaBuoTEPnon kdi o€ KABE
nepINTWon _€vToc pnvoc and Tnv._ napaAafry TOU QITAUATOC, €KTOC €EAIPETIKWV
NEPINTWOEWY, OMOTE N AVWTEPW NPoBeopia pnopei va napartabei kata duo akoun
UAVEC, EQOOOV anaiTeiTal, Aaufavousvav unoywn TN NOAUNAOKOTNTAC TOU AITAUATOC
r/Kai Tou ouvoAikoU apiBuol Twv airnudtwy. H ETaipia 8a odc evnuepWOEl yia TUXOV
napdaTacn evroc Pnvoc anod Tnv napaAafrn) Tou aIrnpuaToc, kabwe Kal yia Toug AOyoug
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TnC Kabuatepnonc. Edv dsv kabBioTartal duvarth n Ikavornoinon Tou aiTiuaToc adc, N
ETtaipia Ba 0ag evnuepwoel Xwpi¢ kaBuoTepnon Kal To apyOTEPO EVTOG PNVOG and Tnv
napaAafr) Tou dITPAToC, Yid TOUC OXETIKOUG AOyouc Kal yia Tn duvatdtntd va
unoBAAMeTe katayyeAia ornv AMNANX, kabwc Kai yia To dIKAiwKd 0ac va NPpOopUYETE
EVOMIOV TwV apuodiwV SIKAOTIKWOV apX®V.

Eav To aiTnua oag kpiBei ano Tnv ETaipia wg npodnAwc apaacipo f unepBoAiko, duvartal
va _eniBalsl TNV _kataBoArn suloyou kai avaloyou TEAoUC, AauBavovrac unown Td
dlolkNTIka £€00a yia TNV IKAvonoinon Tou N va apvnBei va dwoel OUVEXEID OTO diTNUA
aac.

Tehoc, dlatnpsite kai dikaiwua npoo@uync-karayysAiac ortnv_Apxn Mpooraciac
Asdopévwv Mpoownikou Xapaktnea (ANAMNX) [A. Kneloiag 1-3, T.K. 115 23, Aénva,
TnA.: +30 2106475600, email : contact@dpa.gr] epogov BswpeiTe 0TI NpooBailovTal
Ta OIKAIWUATA 0ac avapopikd E TNV NPO0TACId TWV NPOoWNIKWY OEQOUEVWV 0dC.

H Etaipsia £xel opiosl unsuBuvo npootaciac dsdousvwyv (DPO), ouupwva WPE TNV
KEiuevn vouoBsaia, Ta OTOIXEid EMIKOIVWVIAC TOU OMoioU €£XOUV ¢ aKOAOUBWC:

Email: dpo@wmd ar

19. EKXQPHZH/METABIBAZH

19.1 O1 UNoXPEWOEIG Kal Ta SIKAIWKUATA NOU anoppeouv anod Tnv Aitnon ZUvOeong dev
eEMITpENeTal va PetafiBalovTal i va ekxwpoUvTal and Tov ZuvOopounTn Xwpig Tnv
gyypaoen eykpion Tng ETaipiag kai xwpig va exel EoeANael NARpwG o ZUvOpouNnTAG TIG
MEXP!I TOTE OPEIAEC TOU.

19.2 H ETaipia duvaral va ekxwpei N va petapiBadel Ta dikaiwpuaTa Kai TIG UNOXPEWTEIG
TNG NOU anoppeoUV ano Tnv napouod G€ OnolovORNoTE TPITO.

20. NAHPHZ AITHZH ZYNAEZHZ - TPOMNOMNOIHZH

H Aitnon Zuvdeong, €@’ 0oov €xel yivel anodekTr ano Tnv ETaipia, emouvanTeral wg
avanoonacTo PEPOG TWV NAPOVTwV Opwv. OI NapoOvTeC OpoI Kal Ta EKACTOTE I0XUOVTA
TIMOAOYIO Xpewoewv TnG ETaipiag, anoTeholv Tnv NANPn CUMPWVIA TWV HEPWV Kal
oudepia aAAn Eyypaen 1 NPOPOPIKN cup@via r deopeuon IoxUel évavTi Tng 18iag n
Twv ZuvepyaTtwv TnG. H ETaipia em@uAdoosTal Tou SIKAIMKATOG TNG va TPOMOMOIE
TOUG OPOUG TNG Napouoac, SUN@WVA HE TNV €KAOTOTE IoXUoUOA VOPOBETia Kal Toug
napc')Vqu Opoug, He nponyoopsvn svr]uépcoon TOU ZUVOPOMNTR. ZUYKEKPIPEVA, N
Tpononomor] TWV opwv ™G napouong Ba 1oxUel HETA TNV NAPodo FpiavFa-ouo (362)
ﬁﬁepeavunvwv and TNV s(Daouovn TOUG. —G}—G-HG—'FH&GXE—'HKF]&K&I—H-&GG&KGUGGﬁ
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avwTEPW OIA0TANATOC TWV 38—AHEPEYOUO (2) unvwy, o ZuvdpounTng duvaTtal va
kaTayyeiAel Tnv napoloa ouppacn. Me Tnv Napodo TNG NPoBECUIAc auTnc, TEKUAIPETAI
Nw¢ 0 SUVOPOUNTAC £xel anodeXTel TNV Tpononoinon autn._H ETaipgia evnuepwvel TO
2uvOpouNTA YId TIC £V AOYW TPOMonoINoeIc eva (1) ynva, npiv TNV EQpapuoyn Toug, PeE
Toug akoAouBoug dU0 TPOMOUG: @) OXETIKN dNUOCIEUONG TNG WG AVW TPOMONOINoNG
oTnVv_IoToogAida Tng ETaipiag kar B) péow Tou Aoyapiaopou Tou, UE avagopd o€
EUQAVEC ONUEIO TOU AOYapIaopoU 1 0€ OXETIKO EVTUMO MOU UVOJEUEl TO Aoyapiaopo
N OTNV NEPINTWOn nou Oev anooTEANETAI EVTUNOCG AOyapIaooq IE OXETIKN EVALEQPWON
dla Tou TPOMOU, LE TOV OMOI0 MPAyUdTonolEiTal n €1donoinon yia Tnv €kdoon Tou
Aoyapiaopou NAEKTPOVIKA /KAl JEOw NAEKTPOVIKOU Taxudpopeiou. H ek pEPOUC TNG
ETaipiac pun aoknon n MEPIKA AOKNON onoloudnnoTe dIKaIWPATOC TN dev duvaral va
BewpnOei OTI anoTeAsi napaiTnon anod To dikaiwya auTtd, oUTE AMNOKAEIEl TNV AOKNOT)
TOU OTO HEAAOV.

21. ENIAYZH AIA®OPQN

O1 napovTec Opol dignovTtal anod 1o EAAnviko Aikaio. H eniluon Twv diapopwv PETAEU
NG ETaipiac kai Tou ZuvdpounTn pnTa cUPPwVEiTal 0TI Ba emAUETal anod Ta kad’ UAnv
apuodia dIkaoTripia TNG NOANG, TNV oroia £XEl TNV KATOIKIA TOU 0 ZUVOPOUNTNG 1 ToU
TOMOU KATAPTIONG TNG oUKBaAoNG.

AnAwvw unevBuva oTi EAafa yvaon kal arnodexoual Ta 0oa avaypagovral oTic OeAiOes
TN¢ napouvoac Airnong SuvOoeong SuvopounTr, (1itor eVOeEIKTIKA Tnv Aitnon Suvoeong/
Aitnon Newv Suvoeoewv, Touc levikouc Opouc Suvioeonc oro Aiktuo tng WIND EAMAZ
A.E.B.E, Tuxov lNapaprriuara), kabawc Erniong Kal Touc 0pous avapopikd LIE TIC XPEWOEIC
onw¢ autol anoTunwvovTal OTov EKAOTOTE IOYUOVTA TiJokardAoyo T1n¢ Eraipiac,
ouppwva Le 1a rnpoPAenoueva oro dpBpo 7 ¢ napouong. Emions, dnAwvew o1 Exw
EVNUEPWEBEI NWE LNopw va EAEyXw a-Toug AEIKTES [ToIoTNTag Twv Ynpeoiwyv nou
npokeiral va AguPavw oro &éric ano tnv Etaipia pEow Tou OIadIKTUAKOU TOMoU.
http://www.wind. gr/qgr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-
deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/ kabw¢ kai va evnuELwlw
yia Tov Kwoika Asovrodoyiag yia tnv lNapoxri Yrnpeoiwv HAEKTpoVIKwWY ErKovwviawv
oTous Karavalwrec ormn dievbuvon:
http.//www. wind.gr/files/1/Kodikas%20Deontologias/00001729 20080201505.pdf.
Tedog, dndwvw unevBuva om oAa Ta oToixeia pou riou TiBevrar eni TG AiTnong
SUVOEOTS, KABw¢ Kal OAEC oI ONAWOEIC/EE0UOIODOTIIOEI/OUVAIVEDEIC 1IOU EMTI QUTIIC
&lvar akpiPeic kar aAnBivec kai Tic anodexoual anapeykAira. Eniong, dnAwvw oTi, o€
nEPINTWON NoU 0 XProTng ToU KIVTOU TEPLATIKOU Eival OIAPOPETIKO POowrio, ToV
EXQ EVIUEPWOEI MPOONKOVTWE YIA OAEC TIC UMNOXPEWOTEIS EKATEPWOEV TWV LIEPWV TOU
arioppeOUV aro Tnv rnapoucd TiC OrOIEG Kal GrIOJEXETA.
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http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/
http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/
http://www.wind.gr/files/1/Kodikas%20Deontologias/00001729_20080201505.pdf

