FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YINMHPEZIQN

Metald g Etopelag pe v emovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E»» kot 10 dwokpitikd titho « WIND», mov e€dpevel oto Mapovor Attikng (A.
Knowoiag 66) pe A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) (epe&nc n
«Etarpeior) kot tov Tleddtn pe ta ototyeio mov avaypdeovtol 6T UTPOGTIVI] TAELPE
oV opdvtog (epelng «o ITeldtng») coppovndnkay kat £ytvov apotaio amodektd To
axoAovOaL:

OPIEMOI

Ot akdriovBeg AEelc Kot OPACEIS TOL YPNCUOTOLOVVIOL GTNV Tapovoo Ba Exovv 1O
axoiovho vomua:

Atmon: H aitmon mapoyng vanpesiov 1 onoio. vroypdeetor and tov Ileddtn 1 amd
€EOVGLOJOTNUEVO amtd aVTOV TPOCHOTO KOl GLVOOEVETOL OO T, OTKOLOAOYNTIKA KOl TOL
&yypaga mov £xovv (noet amd v Etoupeio.

[Teddng: To puowd mpdowmo 10 omoio cvpuPdrieton pe v Etaipeia yioo v mopoyn
TNAETIKOIVOVIOK®V VANPECSIOV Kol TNV TPOGPOCT TOV GTO THAETIKOWMOVINKO S1KTLO TNG
Etopeiog povov yia ook ypnon, OmOKAEOUEVNG OTOLGONTOTE EMAYYEALOTIKNG
ypNong Kat tporoyeiton amd v Etoupeio.

2opPaon: H mAnpng vopukn kot epmopikn oxéon e Etapeiog kot tov Tleddtn n onoia
diémetol amd Tovg Opovg Ko TIg TPoHmobEcel mov meptlappdvovtor oty Aitnon, Toug
napoveg ['evikovg Opovg kan ta apaptrpata.

Kdatoyog miemkowvoviokng ocbvoeong: O eyyeypappévoc oto apyeio evog OMpdciov
TNAETIKOWVOVIOKOD  OPYOVICHOD ®C KOTOXOG WG TNAEMIKOWMVIOKNG GUVOEONS L€
YE@YPOPIKO aplBud Yoo TNV Topoy] TNAETIKOVOVIOK®OV VANPECUOYV GOUOOVO UE TNV
keipevn vopobeaia.

TéA Zvvdpountov otabepng trepoviag: voodvtal to T€AN mov KatafdAlovtol vIép
10V Anpociov Kot o omoia emPapivovy amokAeloTikd Tov [leAd .

Tnlemkowvoviakés Ymnpeoieg: Ot TMAETIKOWVOVIOKEG VINPECIEG QMVIG, OEdOUEVDV,
npdoPoong oto dadiktvo (6nmg evdeiktikd ADSL/VDSL) mov mapéyovtar otov TTehdtn
and v Etapeia, €101 Onmg meprypdpovior oty Aitnon kot otnv mopovco cOUPoT
N/kar omoladnmote vanpecio emAésel vo mapdoyel eumopikd 1 Etaipeio 610 péAov,
CLUTEPIAAUPAVOVTAG TNV GTOV ETICUO TIHOKATAAOYO TNG.

Tniemkowvoviakd Aiktvo: To miemucowvoviakd diktvo g Etapeiag ko 1 vrodoun
avtoh mov ypnowonoleiton and v Etoupeio yio v mapoyn tov ThAemikovoviokov
Ympeowov otov Ileddtn. To TmAemkowvoviakd Aiktvo mepthapfdver 1010KTNTESG
vrodopég g Etaupeiag kot diktvo katackevacpévo and avt kabmng eniong kot diktva
TPtV TapPOHY®V TNAETIKOWVOVIOKOV JIKTO®V, T060 £vtog 060 kot £ktOg EAAGSOC, e
toug omoiovg M Eraipeio dwatnpel ovuPatikés oyéoelg ypnong tov SKTHoL TOLG M
dovLVOESNG e AVTO.

Tniemucowwviokdc EEomiopdc: O mmiemkovmviokog teppotikdc eEomiouds (modem/
router kot 6mol0¢ GAAOG KpiveTol ovoyKoiog ywo TV mopoyn Tov TrnAemkowmviakov
Ymnpeowbdv) mov eite ayopaler elebbepo o Ileddtng amd v ayopd &ite tov
npounOeveton amd v Etowpela, pe M yopic avidAloypo (my. pe mopoydpnon,
YPNOOAVELD 1] AAAN 1EB0OO0), COUP®VA LE TNV EKAGTOTE 1GYVOVGO EUTOPTKY] TTOALTIKY| TNG
Etaipeiag, yio toug 6Komovg g mapovcag cOUPacNS Kot Yo 060 ¥pOVO VT EVPICKETUL
o€ 1o)D.



Triemkowvmviakn Zovdeon: H an’ gvubeiog ohvoeon pe 1o Triemkovmviakd AKTvo g
Etapeiog yio mapoyn Tniemkowoviokdv YTnpecidv, GLUTEPIAAUBAVOUEVOV,
EVOEIKTIK(, TOGO TOV PUGIKOD Popéa (Tomkd Ppdyo) 660 Kot Tov aptdod 1 TOV aplBudv
mov &povv ekyopnbel otov Ilehdtn, kobmg emiong kol VANPECIOV  OEOOUEVOV
(ADSL/VDSLInternet).

Dopéac/Opyaviouog: stvar o kdbe popéag, opyavionog, Etapeio 1 Apyn mov epumiéketon
COLPMOVO. LE TNV €KACTOTE 1oYLOVGO Vopobesios otV VAomoinon/evepyomoinon g
napoyng Adeouonointng IpoécPaocncg otov Tomkd Bpdyo (LLU), otnv viomoinon g
eopntoéTTag apBpdY Kot o€ dmoto GAAN vIMpecia glval avayKaio Yo, TV Topoyn TV
Yrnpeoiov mov arteiton o [Teldtng.

®ITA: voeitar o popog mpooTBEuevng a&iag, o omolog emPdiieTon kot meptropuPdveton
0T0 GUVOAKO ToGd Tov Aoyaplacpov mov ekdidet n Etoupio. O OITA emPopidvet
amOKAEISTIKA TOV [TeAdTn.

1. ATAAIKAZIA ENEPT'OIIOIHXHYE THAEITIKOINONIAKQN YITHPEZIQN

1.1. O TIleAdtng vmoypaeet tv Aitnon kot 1 XOppoocn ywoo v Topoyn TOV
Tniemkowvoviokov Ymnpeowov. H Etapeio dwcorovtor va ntel tar dukatoAoyntikd
£yypaga To 0ol amodekvoouy Ty tovtdTnTo ToL [leddrn, T d1evbvvon KoTokiag Tov,
tov A.®.M. kot k4B GALO GYETIKO LE TNV TPOGNKOVGO EKTEAEST] TNG TAPOVSUS £YYPUPO.
H Etaipeia datnpel 1o dikaiopo vo unv evepyomotnoetl ™ Zoppoon edv kpiver 6Tt 0
[Teddng etvar agpepéyyvog, €qv o Ilehdtng dev éxer eEopinoet AnEmpoddecpovng
Aoyoplacpohsg Tov M Yo OTOdONTOTE AAAN €0A0YN ouTio, KOWOTOIDVTAG TNV ATOPOCT)
avtn otov [Teddrn.

1.2. O ITehdng mépav TG ATHoE®S Kot TG ZUUPAGEDS VTOYPEOVTOL VO, TPOCKOUIGEL
Ka0e avayKaio O1KoaoloynTikd Kot vo VIoypayeL ta £yypama 1)/Kot E£0VG1000TNGELS TPOG
v Etoapeio, daitepo 6c0 oOuemva pe TO €KAGTOTE 10YOOV VOUODETIKO TAIG10
angvBivovial oe Tpitovg Popeic/Opyavicods Kot 1 VTOYPAPYT] TOV OTOI®V omotteital
npokeévoy va dwPifactovv and v Etopeio, dote va katootel dvvarn m
evepyomoinon tov Tniemkowoviakov Yanpeowwv. H Etapeio evnuepdvet tov Tledd
YL TV K0T EKTIUNGT nuepounvia evepyomoinong tov, Aapupdvovrog vedyn v mopeio
TOV £PpYOcLOV oAokAnpmong g Tniemkovoviakng Xovoeong pe 1o Tniemkovoviako
g Aiktvo. [dwitepa, omv mepimtwon mov ypnowomoteitar kot diktvo TPiTOL
TAETIKOvmViokoD mapdyov, 1 Etapeio evnuepover tov Ileddn yoo v nuepounvia
gvepyomoinong apécmg HOAG evnuepwbel oyetikd amd tov Dopéa/Opyavicud. H
Etoupeio dev vréyer xkopio evbovn, népav g eunpdBecung oofifaong twv oyeTikdv
eyypapwv oto ®opéa/Opyavicpd. I'a 1o Adyo avtd, o mepintwon un evepyomoinons M
kaBvotépnong evepyomoinong tov Yanpeoiov and tov @opéa/Opyavicpd, n Etapeia o
Ba evBOvetar €vovtt tov Ileddtn Yo Toxo6V mopafiocn TOV VIOYPEDOGE®Y TOL
D®opéa/Opyovicpol ek TG woyvovcag vopobesiog.

1.3.1 Ot Tniemxowoviakéc Ymnpeoieg Oa mapéyovioar povov epodcov o Kdrtoyog g
TNAETIKOWVOVIOKNG GUVOESNG £XEL TOPAGYEL TO. GTOXELD TNG TOVTOTNTAS TOV, LIOYPAYEL
N/ka1 Tpookopicel Ta amattovpeva, dtkatoroyntikd. O Kdartoyog g Tniemkoveoviakng
YHvdeong evBivetor TAP®G Yo TVXOV avoKkpiPeleg ota oTotyEla Tov.

1.3.2 3¢ mepintmon mov 1 mapovoa aeopd kot o€ petafifacn g TnAemkovoviakng
YHvdeong oe GAAO TPOCHOTO, GYVOVV EMTAALOV TOV OVOTEP® TO. oKOAovBa: o) Ot
Tniemkowvoviakég Yrnpeoieg Oa mapéyovionr poévov epdcov o Tleddng £xel mapdoyetl o
oTolEll NG TOVTOTNTAG TOV, VTOYPAYEL 1N/KOl TPOCKOUICEL TO  OITOULTOVUEVO



dwkaroroyntikd kot B) o Kdaroyog g Tniemkowvmviakng Xovdeong £xet aitndel oty
UTPOCTIVY] OYT TNG TOPOVCOS Kol GuvalvEsel oty petafifoacn avtr ota otorygio Tov
[Teddn, katovodviag mog epeéng mavel va cvviotd Kdrtoyo g TnAemkovmviakng
2HVOEOTG.

1.3.3 O Ilehddng Ontel amd v Etopeio kot amodéyeton mog Oo AapPaver Tig
Tnlemkowoviakég Yanpeoieg kdvovtog ypnion g ThAemikowmviakng Zovoeons Kot
amodéyetar 6t Ba ypedvetar amd v Etapela yia 11g Anebeicec TnAemikovoviakég
Ymnpeoieg oAAG KOl Yo To. TEAN OOKTNONG Kot dtnpnong g TnAemkovoviokng
YHvdeong WIND wg Katoyog g Tniemucotvoviakng Zuvoeonc.

1.34 H Etapeio oev vméyer wopio €vBOVR vy toyov mopdvoun ypnion g
Tniemkowvmviakng Xovdeong WIND 1 dAlov mapodyov and tov [ledd.

2. YIIOXPEQZEIX THXZ ETAIPEIAX

2.1. H Etoupeio ppovtilet yio v opodn Asttovpyio tov Tniemikovoviakod Aktoov Kot
Yyl TNV TPOGNKOLGA Topoy] TV TnAemikowmviokdv Ymmpeoidv kot Aapupdvel kdbe
TPOGPOPO HETPO Y10 VO SCPAALETOL 1| AGPAAELD, 1 AKEPALOTNTO KOl 1] SLOTHPNOT TOV
AETOVPYUOV TOV AIKTOOV OV EUTIMTEL GTN GEOAIPA EAEYYOV TNG, TNPOVTIOS TO EMIMESO
TOLOTNTOS VANPESIOV TTOL EMPAAAETOL Atd TOVG GYeTIKOVS Kavoviopovg kot Amopacelg
¢ EETT 1] onoleoonmote dAAeg O1aTdEELS TOL VOOV KO TV KT~ ££0061000TNGN OV TOV
EKOOOUEVOV TIPAEEDV OV TPOPAETOVY AVGTNPOTEPES 1 TPOGOETEG VIOYPEDGEIS WG TPOG
mv mowdtnta vanpeciwv. H Etapelo ompocieder 610 Sadiktvokd g TOMO, 01N
devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
otoyela ywoo v mowdtnta tev vanpecwwv g H Etapelo mpoPaiver toktikd oe
evépyeteg avaPdouiong Siktdiov, MOTE o1 TEAATEG TG VO AAUPAVOVY TOLOTIKEG VANPEGIES,
LEGO GTO TAAIGLO TV TEPLOPICUMV TNG TEXVOAOYING, TNG ATOCTAGTS TOV TEAATY] OO TIC
VTOdOUES TNG (KEVTPO) aALA Kol EEDYEVAOV TAPUYOVI®V, OTMOS 1) TOLOTNTA TOL Bpdyov, N
E0MTEPIKN KOAMOIWON TOL KTpiov Tov meAdT K.A.TT. Me T1g evépyeteg awtég 1 Etoupeia
epovtilel, dOTE 0 AOYOS GLYKEVIP®ONG 6TO dikTLd NG Vo etvar Kadvtepog tov 1:60. Xe
TEPIMTOON MOV O AOYOG GLYKEVIPpWONG elvar yepotepoc, avtd Ba ovpPaiver yu
TEPLOPICUEVA YPOVIKA OCTHHOTA Kol UEXPL VO OAOKANP®OOVV Ol GYETIKEG EVEPYELEG
avapaduonc. H Etopeio pmopet va B€ter extdc Asttovpyiog 1 vor S10KOTTEL TPOSOPIVEL
v Topoyn Tov Tniemukovoviok®v YNPesu®V Yo TN OlEVEPYELN TPOYPOULATIGUEV®Y
EPYACIOV GULVTNPNONG TOL OKTOOV, €POGOV TOVTO &xel pNtd yvwotomombel GTOLG
TEAATEG LEGM NAEKTPOVIKOD TOYLOPOUEIOV 1 OVOKOIVAOGNS GTOV TOTO 1) GTNV 16TOGEAION
™G N Ue GAAO TPOcopo TpOmo. Ze kibe mepimtwom, m Etapelo evnuepodver tovg
2UVOpoUNTEG TNG 24 DPEG TPV Y1 TA OVOTEP® TEPICTATIKA HECH TOV OLAOTKTLAKOV TNG
TOMOV KOl LEG® MAEKTPOVIKOV TaYLOPOUEIOV, EPOGOV 0 ZVUVOPOUNTNG EXEL TAPAGYEL TNV
NAEKTPOVIKT TOL d1EVOVVOT GTOV TAPOYO YO GYETIKN GAANAOYPOPIO KO EVNUEPDCELS.
Edv, o6pwmg, ypnopomnoteiton diktvo tpitov Popéa/Opyavicpov, TOTE 1 AVOTEP®
EVNUEPMOT TPOYLOTOTTOLEITAL, APOV 0 &V AOY® Dopag/Opyavicrog TV TapAcyEL GTNV
Etoupeio.

2.2. Me &&aipeon v mepintwon tov 0pov 2.1, €dv 1 dwwbecudTTO TOV SIKTVOV TNG
Etapeiog n/xon tov mapeyodpevov Tniemkovoviokdv Ynpeoudv dtokonel yio Adyo
amokAeloTikg vrontdtrog ¢ Etapeioc, m Etoupela ogeidel, kotdémyv  oyetikol
artquatog PAaPng tov Ileddtn mov vrmofdiietar otov TAepmvikd apBud 13800 tng
Etapeiog, oe emdpevo Aoyoproopd vo miotdcer tov Ileddtn pe 10 tUqua T0v
KaTaBoAlOpevoL amd avtdv Tocov TOV Toyiov TEAOLG MOV OVTIGTOWEL GTNV XPOVIKN
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nepiodo mov EeKvagl amd TNV EMOUEVY pyAciun ™G avayyeiiag g PAGPNG and Tov
[Teddtn, pé€xpt TNV OMOKATAGTACT) TNG AELTOVPYIOG TOV TAPEYOUEVOV TNAETIKOIVOVIOKDV
Ynnpeoiav, gite apopd otnv vanpecio otabepng tniepwviag, gite oe ot tov Internet
elte kot tov ovo. O ypdvVOg OMOKATACTOONG KOl Ol OYETIKOL OgikTeg TO10TNTOC
onuootevovtal 610 SldIKTLOKO TOTO  (Site) 1Tng  etaupeiog otV 1GTOGEAIDN:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Egooov
Ol0ONTOTE QVGAELTOVPYIOL TV LANPECIOV OPEIAETOL OTOKAEIOTIKA GE VIOUTIOTNTO TNG
Etatpeiog, o Tleddng pmopel va evnuepmbel and 10 iepovikd kévipo g Etaipeiog
N/Kal amd TNV 16TOGEAIDO TNG OYETIKA HE TO YPOVO OAOKANPWOONG TLYOV EPYOCIDV
ocvvinpnong N apong Prafav. H Etaipeio ovdepio evBOvn o véyet yio Tig Auecsec Kaum
éupeoeg (nuieg mov o6V véotn o Ieldng, Yo Stapuydvia k€pdn N €600, ATMOAEL 1)
aAAoimon dedopuévmv i Yo omoladnTote dAAN (nuia TuyoV vtootel o TleAdng ektoOg eV
OVTEG 0QEIAOVTOL OMOKAEIOTIKG GE LTOULTIOTNTA TNG.

2.3. H Etoupeio ovdepion vbovn vréyer yuoo v moldtnta, eMAPKEN Kol OGQAAEL,
TANUUEAT] AELTOVPYIO TOV TNAETIKOWVOVIOKOV KOV GAA®V SIKTVOV TPITOV TPOSHTMOV N
v TN dpoporodyNnon g e€epydevng kKANomg amd 1o otafepd dNUOGLO TNAETIKOVMVIOKO
diktvo 610 Tnlemkovoviakd Alktvo 1 Yo v omdAnEN g eEepyOevnc KANoNG 6Tto
dikTVO TPOOPIGHOL TOL KaAovpevoL aptBpov. Ewdikotepa, 1 Etapeia dev vréyet evbiovn
Yoo TV motoTNTA TG KANoNg (soepyduevng 1 e&epyOuevng), 6to HETPO TOL M KANOM
exkkivel amd dAlo diktvo 1 KoToANyeEl g GAAO dikTvo Kol M TowOTNTO €SaPTATAL
OVTIKEILEVIKA KOt Yuor AOYOUG TEXVIKOVG Kot amd dAAa diktva. Ta avatépm oydouv Kat
Y10l TO NAEKTPOVIKO TaYLOPOLLETLD KO TIG VINPETieg dladiktvov (Internet).

2.4. Tmv mepintoon mov n Etapeia mpounbevoet otov Ilehdtn tov Tnlemkovmviako
Eéomhopo, ot PAAPeg M ovcAertovpyiec tov TnAemikowvwviakod E&omAicpov mov
napéyeton otov [lehdtn emdopOavovion amd v Etapeio kab’ 660 ypoévo o eEomhopudg
TOPOLEVEL GTNV KUPLOTNTA TNC. e kbBe GAAN mepintmon, ot PAdPec 1 dvoiertovpyieg
emolopldVOVTOL OO TOV KATOGKELOGTH 1 TOV £50VGLOOOTNIEVO OVTITPOCMONO TOL E
npwtofoviio tov IleAdtn ywpic xapio avapén g Etopelog kor cOppova pe tovg
Opovg NG OYETIKNG €yyomone. o v mapoyn TV VANPECIOV VROGTNPIENG Kot
emdopbwong Prapav n Etaipeio £xet 1o dikaimpa Kot T O10KPLITIKN EVYEPELD VO, ATTOKTE
amopokpuopévn  mpocPacn otov  Tniemkowoviokd Efomiopd tov Ileddn. H
amopakpLoUEVN TpdcPact Bo extedeitan AmMOKAEIGTIKA Kot LOVO Yol TOVG GKOTOVG TNG
EMOKOMNONG NG Acttovpyiag Tov TnAemkovaoviakod EEomAiopnon, g avtopatg 1 un
VROGTNPIENG KOl TOPOUETPOTOINGNS ALTOV KAOMG KOl TNG OVTOUATNG EVIUEPWOONG TOV
Aoywopkod tov Tniemkowvoviakov Efomlopov. Xe mepimtwon mov o Ilehdtng
avakoréoetl ) ovykatdBeon tov mpog v Etaupeia yioo v amopaxkpocuévn tpodcfoocn
g otov TnAemkovoviokd EEomhond tov Ileddtn, n Etoupeia de Ba @éper ovdepia
vroypémon omévavtt otov Ileddtn ywoo v mopoyr] LVANPESIOV VTOoCTNPENG Kot
emo16pOwonc Prafov.

2.5. Xg mepintoon moapoyns tov Tniemkowoviakov Ymnpeosidv pécw O61001kTHOL, N
Etatpeio drutnpel 1o dikoiopo vo emavekkivel T odvoeon Otav yivetal cuveyng xpMon
72 wpav. H ohvdeon Ba anokabictator avtopata evidg AMlywv SeVTEPOAETTOV.

2.6. H Etaupeio vroypeovton péow tov Tunuarog E&ummpétnong Iehotdv Yanpeowov
Ytafepnc ko Internet (tqA. 13800) va e&etaletl kaOe aitnua tov [leldtn oyetikd pe v
TapoyyeMa, TNV €YKaTAoTACT|, TNV £vapén 1 010KOTT, TNV TYHOAGYNOT, TNV TOLOTNTA TV
VINPECLOV KOl TNV OTOKOTACTACN NG Agrtovpyiog tovg oe mepimtwon Prapfov. H



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

Etoupeia de @épet kapio evbdovn yuoo Tov amortovpevo ypovo emdidpbwong PAafodv mov
amoutoHVv EVEPYELEC OO 1 EUTAEKOVY KaB’ 010VONTOTE TPOTO AAAOVS POPEIC.

2.7. Zmv mepintoon evepyomoinong Tniemuowvoviakng Xovdoeong WIND, gpdcov o
[Tehdtng oev autnBel popntodOTNTA TOL VILAPYOVTOC aPOROV TOv, 0 apBUdS KANong Oa
opifetar and v Etapeia. O IMeldng Bo evnuepdvetor yioo Tov apBpud kKAnong tov
eyypapwg amd to Tuniua E&vanpétong [ehatov g Etapeioc mptv v evepyomoinon
¢ Tniemikovoviakng Zovoeong WIND. Zmv nepintmon mov emBopet ) petafoin tov
ap1Bpod kAnong Ba mpénel va KatoPdAiel To avaAoyo TEAN GCOLPOVO LE TOV EKACTOTE
1oHOVTO TILOKATAAOYO.

2.8. Xe mepintwon mov o Ileddtng {ntoet ™ petagopd tov apBuod Adym oAAoyng
devBvvong, n Etaipeia Bo viomomcet ) peta@opd vd v npodmdOeon ot drobétel
dvvatomro moapoyns Tniemikowoviakng Xovoeong WIND ot véa d1ebBuvon kot o
[Teldng Ba mpémetl va Katafdiel To avdAoyo TEA GOUP®VO LE TOV EKAGTOTE 1GYVOVTOL
tipoxkotdAoyo. H Ertapeio Oa evnuepover tov Tleldtn oyetikd pe 1o €dv dvvaton vo
nmpoPel otn peTOPOPA &VTOG ELAGYOL YPOVIKOD OlGTANATOG omd TNV MUEPOUNVIN
VIOPOANG TOL ALTHHATOG LETAPOPAS amd Tov [TeEAdTn AL KOt Y1 TO YOPAKTNPIGTIKG TNG
obvvoeong otn vea devBuvon tov [lehdtn, epdcov eivar gpkth) N petagopd. Eedcov
elvanl Q) 1 petagopd, n Etoipsio dev eyyvdtor mwg ot taydtree tpdcPacng 6to
d1odiKTVO Kot €V YEVEL ) TodTNTO TNG LINPETiaG otn véa devbuvon tov Tleddtn Ba givan
OVTIGTOYEG OV TMV oV giye 0 [Tehdtng otnv Tponyovuevn dievhuvor) Tov.

2.9. H Etapeio katd v kpion g €xel 1o dkaiopo vo {ntmoet and tov [leldtn v
KATaBoAN €yyONoNGg OTOLOGONTOTE LOPPONG YO TNV EVEPYOTOINGT TNG TOPOVCAS 1| TTdylo
TEAOG EMOVOGVVOEGTG GE TEPIMTOOTN SOKOTNG TS GVVOEGNG Le vrtoutioOTnTa ToL [TehdTn).
2.10. Ot ovopaotikég ToyvTNTES Ogv elvanl yyunuéveg oAAG amoteAoOV TIG HEYIOTES
duvaTEG ToLTNTEG EMEON £E0PTMOVTOL OO GLVONKES KO TEYVIKES TOPAUETPOVS TEPAV TOL
eréyyov ¢ Etapeiog. H péyiot emrevyBeica ovopaotikn taydmnta avodov/kabodoov
g mopeyouevnc otov Ieldt ypopung Oa kabopiletar petd amd v evepyomoinon.
2.11. H Ertopia mopéyer ™ dvvordmra dwpedv npdsPaocng oe Yrnpeoieg Extdktov
Avaykng, tot Tpog tov apfud 112 1 toug Aomovg aptBpovg EKTaKTNG OVAYKNG, OTMG
avtoi opifovtar amd TV €KAGTOTE 1GYVOVGA VOLOBEGTaL.

2.12. H Eroipeio AapPdver 6Aa 1o kotdAAnio pETpo Kol €QopUOlel ZTPOTNYKES
Emyeipnolokng Zovéyetog, e otdyo v IpOANYN Kot OVIILETOMICT TEPICTUTIKMV TOV
aQOPOVY TNV OGPAAEWN, OKEPOIOTNTA, TLYXOV ONENEG KOl TUYOV aOVVAUPIES TWOV
CLGTNUATOV TNG, Ol OTOIEG EYOLV GPEST EMIMTOGOT OG0T SOEGIUOTNTO TOV TOPEYOUEVOV
VANPECUDY TNG GTO KOWO, aKOAOLODVTOG TIG AMOLTNGELS TOV TPOKVTTOVY OO TO 1GYVOV
KOVOVIGTIKO TAOIG10.

2.13. H Eroupeia tpet tov Kavoviopd EE 2015/2120 tov Evponaikod KowopovAiov kon
10V ZvpPovAiov oyeTkd pe TV TPOSPacT 610 avolkTd 0100iKTLO. LTl £V AOY® TANiGLO,
dnuootevel oto dStadikTvaKkd TG TtOmo (Site: https://www.wind.gr/gr/netneutrality/) tic
TANPOQOpies Kot Ta oTotyela Tov TpoPAémovtal 6to ApBpo 4 mapdypapog 1 Tov ev AOY®
Kavoviopot aArd Kot T1g 01001Kacieg YEPIoUOD TV KATAYYEADV TOV TEAMK®OV XPNOTOV,
oLUPMVO e TIG kaTevBuvthpleg Ypaupés Kot Tig odnyieg tov BEREC kot ¢ EETT. Ze
KaBe nepinTwon, n Etaipeia dev epappdlel YeETpa diaxeipiong Tng kivnong, Ta onoia 6a
hnopoucav va ennpedcouv TNV NoIOTNTA TwV UNNPECIOV NpdaBaonc ato diadikTuo, TNV
IDIWTIKA N TwV TEANIKWV XPNOTWV Kal TNV NPooTacia Twv OeS0UEVWV TOUG NPOCWNIKOU
xapaktipa. EnminAéov, n Etaipeia dev epapuolel PYETPA NEPIOPICHOU TOU OYKOU, TNG
TaxuTNTac 1 AAMwv NapaueTpwv noidTNTAac TNG unnpeociac nou 6a pnopoucav va
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ENNPeacouv oTnv Npaén TIC unnpeoiec npoofBaonc oto dIadikTuo Kai 13iwg TN XPnon
NEPIEXOMEVOU, EPAPUOYWV KAl UMNNPECIWV. EMNpooBETwe, emonuaiveTral nw¢ ol
TaxUTNTEGC ANWYNCG Kal METAPOPTWONG TWV UMNNPECI®V npdoBaonG oTto OIadikTuo
ennpealovTal and NAEIOTOUG NApAYovTeG, ONwE N NOIOTNTA TNAEMIKOIVWVIAKWY OIKTUWV
TPITWV, EITE TOU KOIVOMOINUEVOU (POPEA EKPETANNEUONC MOU MNAPEXEI TOV TOMIKO BPOXO
€iTe 01Aa0UVOEDEPEVWY NAPOXWV, N NOIOTNTA TWV EEUNNPETNTWV (SErvers) Twv Napoxwv
UNNPECIOV Kal NEPIEXOUEVOU 1 Tou JIKTUOU MOU auToi Xpnoidonololv, To PAKOG Kal n
noIOTNTA TOU XAAKIVOU KaAwJIOU Mou CUVOEEl TO XWPO Tou MeAATN PE TO ACTIKO KEVTPO
nou Tov unooTnpilel, N KATaoTaaon, To YAKOG Kal N noidTnTa TnG KaAwdiwong oTnv oikia
KAl TOUG XWpoug Tou MMeAdTtn, n noldoTnTa Kal XwpnTmikOTNTA Tou OIKTUOU, KAIPIKEC
OUVONKES, WPEC aIXMNG, NAPEPBOAEG AOYWw eykaTaoTaong kai Asimoupyiag aAAwv
dlaTa&ewv oTabepnc oUVOEDNG, N NOIOTNTA TOU TEPUATIKOU E0NAICHOU Tou MeAdTn alAa
Kal aAMol napdyovtec onwc, evOEIKTIKA, NAPAYOVTEC €KTOC TNG OPaipag €uduvne TNG
ETaipeiac, ol n aduvapia enékraonc kar avapabuiong Tou AIKTUOU AOY®w HOVOUEPWV
npa&ewv n napaAsipewv TnG 810iknNaNG, oI KABUOTEPAOEIC OGOV apopd aTnv adelodoTnon
Tou AikTUOU and Tn Onuooia OIoiknon, anoPAcelc TnG Onuoaciac o1oiknong mnou
Ouoxepaivouv TNV avwTépw adelodoTnon K.o.k.. O napayovrteg auTtoi dUvavTal va
odnyouv o€ anokAioeig and TIG avapevopeveg N diapnuifopeveg TaxUTNTEG ANWNnG Kai
METAPOPTWONG. MNa To AOyo auTod Kal 0l OVORAOTIKEG TaXUTNTES eUpUlWVIKNAG NpooBaong
Oev gival eyyunuevec aAAad anoTeAoUV TIC HEYIOTEC OUVATEG, KABWC EapTwvTal anod OAoUG
TOUG avWTEPW NAPAYOVTEC. Z€ NEPINTWON napapiaong Twv avwTepw anod Tnv Etaipeia, o
MeAaTNc unoBAMel OXETIKO aitnua BAABNG OTOUC TNAEPWVIKOUC apiBPouc nou
Onuoaielsl npog TouTo n ETaipeia oTo diadikTuakd TnG TOMO. € NEPINTWON KN €MiAuong
Tou npoBAnuaTog, katomv unoBoAng arriuatog PAABnG Tou MeAdTn kai ouvexoug n
TAKTIKWG enavaAapBavopevn pn TAPNONG TWV aVWTEPW, EPOCOV TA OXETIKA YEYOVOTd
EXOUV TEKMNPIWOEI and pnxavioud napakoAouBnong nioTtonoinuévo anod Tnv EETT,
oUpQWva Pe TNV napaypago 4 Tou apbpou 4 Tou avwTépw Kavoviopou Tng EE, o
MeAaTng €xel Ta OIKAIWPATA MOU TOU NAPEXEI N Keipevn vopoBedia yia EKTAKTN
kaTayyehia TnG oupBAcewC Tou yia anoudaio Adyo.

3. TENIKEX YIIOXPEQXEIX IIEAATH

3.1. O Tlehdtng @épet TNV amoKAEIGTIKY €0OVVT Y10 T CWGTI GLUTANPWOGT, TNV aKpifela
Kot 0pBOTNTO TV GTOLYEIMV TOV GLUTANP®OVEL 6TV Aftnon Kot ta Ao avoykaio yio
NV gvepyomoinom Eyypopa.

3.2. O IleAdtng voypeovtal va dSnimvel oty Etaipeio apéomg kot eyypdomg (pne fax 1
EMGTOAN) TUYXOV UETABOA TOV GTOWEI®V (TPOCOTIKAOV 1 GAL®V OT®G EVOEIKTIKA TNG
TOYVIPOUIKTG TOV deVOLVGNC, TG NAEKTPOVIKNG TOV dtevBuvong, Tov aplBod Kivntol
TNAEQ®VOV) oV TepAapPdvovtor otnv Attnon ko €xel kowvormomoet otnv Etaipeio.
Ye avtifen mepintwon, mdoco emidoon yivetar eykOpwg omv Oiwbleica eml g
Aumoewg devbuvon, pe v emeoroén g Ertapsiog va katoyyeiler queco v
ToPOVGaL.

3.3. O IIehdtng vmoypeovTol, €POCOV OMOITEITOL KOU KOTOMV CLUVEVWONGONG HE TNV
Etapeia, va emrtpénet v gicodo e€ovaclodomnuévav ekmpoconmv e Etapsiog oty
Katolkicn Tov kol TV TPOSPOcN OTO MAEKTPIKO KOU TNAETIKOWVOVIEKO OIKTLO TOV
Bploketot eyKoTESTNUEVO €KEL OAAL KOl GTOVS KOWVOYPNGTOVG YDPOVS TG TOAVKATOLKING,
TPOKEWEVOL Vo Tpaypatomombodv epyacieg £yKOTAGTOONS, CLVTNPNONG N EMCKELNG
tov Tnienucovoviokod Awtdiov kot g TnAemkowvoviakng Xovdeong, Kabm®G Kot
omoleodnmote GAAEg avaykaieg evépyeleg ywoo v opBn extéleon g ZOuPoonc.
Evdektikd, otig avotépo epyacieg mBavadg vo TeptAapPaveTol £YKOTAGTOOT OTTIKNG



tvog €vioc TG MOALKATOIKIOG, GUVOEST TNG HE TOV KOTOVEUNTH TNG TOAVKOTOIKING,
OUVOECT] TOL TEAELTOUOL HE OmMTIKN tva pe to Olapépiopa tov Ilehdtn péow
KMpokootasiov, tomofétnon véag tNAePVikng mpilag ONTIKOV WOV 6TO JOUEPIGLLOL
K.0.K.. ZTIC TePInT®GELS ovTéC, 1 Etoupeia Oa gpovtilet yio m pikpotepn duvatn oyAnon
NG TOAVKOTOIKIOG KOl TV OUUEVOVIOV GE VTN, VO Ol gpyacieg Oa gival pukpng
KMpoakog, Oo meptypapovtol Tponyovpéveg otov Tleddtn pe Aentopépeia ko 1 Etoupeia
Oa amokabiotd TVYXOV POoPEG oL Ba TpokaAovvTal KoTd TV gyKatdotact. O ITeddtng
OPEILEL VO EVILEPMVEL TOV SLUYEIPLOTN TNG TOAVKATOIKIOG GYETIKA LE TIC EpYacieg Tov Ha
exkteAecTOVY, gubBvvetar, paMota, omévavtt otnv Etopsio kor opesider va €yet
eEao@aAioel TNV amopaitnTn TPONYOOUEVT] GUVOIVEST] TPITWV TPOCSHTWV Y10 TO AVAOTEP®
o€ MEPIMTO®ON TOL TPITO TPOCHOTO JIKALOVVTOL VO 0pvNn OOV TNV EKTEAECT] TV AVOTEP®
EPYOUCLOV 6TOV YOpo Tov [IeAdn N 68 KowoOYpPNoTO YDPO. EPOcOV 1 avertépm mpocPaon
0TI €YKOATOOTOOELS TNG TOAVKATOIKIOG KoL €V YEVEL 1] OLEVEPYEID TOV OTOLTOVUEVOV
EPYOUCLOV KATA TO OVOTEP® OEV KATACTOVV €PIKTA, N Etapeia dev Oa pépet evbuvn ya
™ obvdeon tov Ileddtn pe to TnAemkovoviakd AIKTLO KOl TNV EVEPYOTOINGN TV
Tniemkowvoviokov Yanpeoidv mov €xet ontndel avtdg. Xe mepintwon mov Kotdmy
TpOTEPNG cvvevvonong pe tov [eldn, eovorodotnuévol exknpocwnot ¢ Etapeiog 1
Tpitov mopdyov Katdmy artpatog s Etapelag petafovv oty katokia tov [leddtn pe
oKOTd TNV dlamicTmon Kot exidven toyov PAAPNG mov éxet avayyesiker o Tleddng otnv
Etaipeia, ahdd dev emrpanei n 160006 Tovg 610 YMpo tov [lehdn, gite Loyw amovoiog
tov [Tehdtn gite v omolovonmote GALo Adyo, gite damotwdel g N PAAPN veioTaTon
OTO TUNHO TOL SIKTVOV oL avnKel otov [Teddtn, o ITehdtng ypedveton pe T€hog GoKomNg
petdfoong cvpewvo pe tov Tipokotaioyo g Etapeioc. O Ileddtng vmoypeovtor va
EAEYYEL TNV KAAT AglTovpYin TOV E6MTEPIKOV TOL HIKTVOV, dNAAON Ao TO oNEi0 GOS0V
TOV KOA®OIOV NG TNAEMIKOW®MVIOKNG GUVOESTG UEYPL TO YDPO EYKOUTAGTOONG TOV
teppatikov eEomAopnod. To tpuua avtd tov dwktdov avikel otov Ileddtn, o omoiog
evbivetar kol Papvvetal amoKAEISTIKA Yo TV emdopbwon tov PAafdv cto TUquO
avtd. EmmAéov, o [Teddtng evBdveton mApwg yuoo TNy KaA®SimoT Kot TV TotdtnTd g,
1660 Yo T 6VVOESN NG ToAvKaTowkiog pe to TnAemikowvwviokd Alktvo 660 Kot EvTOg
NG TOAVKOTOKIOG, OTd TOV KATOVEUNTY] LEYPL TNV oKl TOV OALY Kot Yo TNV KaA®dimon
eVTOC NG owkiog Tov. Eqv tunqpa g kodmdimong eykotactadnke and v Etaipeio, 1ot
avt Ba 10 cuvinpet yuo 660 ypovikd dotnuo o Ileddtng Ba etvan cvvdedepévog oto
Tniemkowvoviakd Aiktvo kor o Aapupdver tic Tnlemkowvoviakés Ymanpeoieg g
Etapeiag, yopig kdmola mpodchetn gvBHvn g tedevtaiog Kot cOpemva pe Ta opiopeva
otov emionuo Tpwokataioyo g Etapeiog. Xe nepinmtwon katayyeiiag, MEemg N AGEMG
¢ mapovons cvpPdacemc, n Etapeia dev Ba €xel mAéov voypémon cuvinpnong Twv
avOTEP® KOAMIUDoEWV TTov gyKkatéotnoe N Etaipeio otnv moAvkatokio 1/kot v otkio
tov [Iehdtn ovte kdmowa dAAN vBOVN évavtt tov Tleddtn amd v ev Ady® oautia, OT®G
EVOEIKTIKA Y10 TN AEITOVPYia KO TOWOTNTA TOVG.

3.4. O Ilehdtmg de oOwkowovtanr vo emepPaivel pe omolodNmote TPOTO 1 UEGO OTO
Tniemkowvoviakd Aiktvo 1 6Tov VILdpyovTa EEOTAICUO TOL eELTNPETEL TI GUVOEGT TOL
ne avtd, eépet de v TANPY VOVVN o€ mepinTmon TéTowog enepPdcews. Edv o ITeddtng
mpounBevtnke tov TnAemkovoviakd EEomiioud and v Etoupeia, 1018 0 mepintmon
BAGPNC M KoTOoTPOENG TOL TEPUHOTIKOD €EOMAMOUOD oL o@eiheTol G€ OKN TOL
vrontoTTa (AaPpd Ko Baptd apéieta, kabe Pabudc 06Aov), emPBapdvetal pe To KOGTOG
AVTIKATACTOONG TOV €E0MTAGHOD IOV dev dVVATAL VO VIEPPAIVEL TO TOCO TWV EVEVIVTO



evpd (90€). O eEomhopog Tapéyetot pe gyyvnon mov kabopiletotl amd ToV KATOOKEVAGT
Tou, MAnpodopia mou dnuooleveTal, avaloya LE TOV KATOOKEUAOTH, 0To SdLadlkTuako
oo tn¢g Etawpeiag. H Etopeion dev @éper evbOvn vy PAdPec, mAnuppeAr mapoyn
VANPECIOV 1 UN TOPOYN LANPECIOV TOL opeidovion o eméuPaocn 1 pvOuion Tov
eEomlopol mov e&ummpetel ) ovvdeon Tov omd un €£ovclodoTNUEVT TPOCOTO N GE
omowdNmote AAAN mpd&n tov IleAdtn 1 mov oeeidovior Ge ypnon TEPUATIKOD
eEomlopov mov dev mpounfevoe otov Ileld.

3.5. Ka®” oAn m odpkela g XopPaong, o Ilehdtng dev €yet m dvvatdTnT
dlekmepaimnons KAncemv optopévav apluav, kincewv aptdpod EITAK 1 evpulovikng
TpocPaonc HEG® AALOL TapdyoL, epdcov Exel TnAemkotvaviakn Xovoeon WIND.

3.6. O Ileldng vroypeohtat vo Kavel KoAn xpnon Tov Tniemikovoviokdv Ynpesumv
MPOVTOG TV oyvovca vopobesio, Tovg dpovg g Zoupaocng, Ta ypnotd MO Kol T1g
odnyiec g Etapelag, Onmwg awtég avoaypdeoviol ota GLOTHUOTO TPOSPOCNG OTIS
Tnlemkowvoviakés Ymnpeoieg, otig vanpecieg dwadiktoov (Internet) ko nAextpovikon
tayvdpopeiov (e-mail account) 1 Kowvorolovviol pe GAAo Tpdémo otov Ileldt amd v
Etapeia. Otr TnAemkowoviokés Ymmpeoieg mov meprhoapfdvouv 10 dkaimpa
aneploplotng ypnong amd tov Ileddtn £€vavtt otabepod pnviciov tunpotog Oa
npoopiloviol amOKAEIGTIKA KOl LOVO Yo OIKLOKY YPNOY|, OTOKAEWOUEVNS KAOe €100Vg
emayyeApatikng xpnong (w.y. call centre, mepintepo, internet cafe) | kdbe dAANC ¥prioNg
(OlPNUIOTIKNG,  EUMOPIKNG,  K.AT)  évavtt  ovtaAAdypotos.  Xpnom 1oV
Trniemkowoviok®v YINpeosudv Tov GuVIcTO LIEPPOAKN 1 a@OGIKY YpNon 10iwg o€
oxéon pe  ovvindn yxpnon tov Ileddtn Oa diver 10 dwaiopo otnv Etapeia vo
avaoteidel auecsa 1 TnAemkovoviakeég Ynpeoiec KATOMLY GYETIKNG EWOOTOMGEMS TPOG
tov [Tehdtn kot va gvepyomomoel autéc ek véou epocov o [Teddtng cvuvarvel va evtoyBel
og Katnyopio Tniemkovoviok®v YIMPeoidv Pe S0pOopeTIKOd punviaio tipnua. Xe kabe
nepintwon, N Etapeia €xel to dikaiopa va {nmoet and tov Ileddtn vo katofdiel o
OVTITIHO TOV KAGEMV TOL GLVIGTOVV APVGCIKT 1 LIEPPOAKN ypNom. g vepPoAikn 1
aQUCIKT Y¥PNOMN VOEITAL 1 XPNON TOL OV EIval OIKLOKY], OAAG ETOYYEALOTIKY 1 GAAN
xpPNo”M £VOVTL OVTOAAAYLATOC, OT®G 1 (PO OV AVOPEPETAL EVOEIKTIKA GTO AVAOTEP®
napadelypata e mopovcag mapaypdeov, g Etapeiag gépovcag 10 oyxetikd Pdpog
amodeENnC.

3.7. e mepintwon mov o [Iehdtng 6& CLUHOPPAOVETAL LLE TOVG OPOVG TG ZVUPOCNS, M
Etaipeio drammpel to dwaimpo, katdmy oyetikng edomoinong mpog tov Ileddtn, xotd
™V Kpion g, va Katoyyeidel TNy mopovca /Kot va TpoPel QUECH GE LEPIKT /KO OALKN
KoM NG VANPESIAG, TPOKEYWEVOL VO TPOCTATEVGEL TOVG TEAATEG TNG OAAGL KO TNV
Ol amd avemBounTeg EVEPYELES KOl TOPEVEPYEIEG TTOV TPOKLATOLY OO TV KATAYPNON
TOV TPOcOEPOUEVOV VTINPecIaV. [lepatépw, oe mepintwon mov n Etanpeio Inpuwbei pe
omolodnmote TpoOmo and Tpaselg N mopaieiyelg tov [leddrn, o Tehevtaiog vroypeovTUL VOL
avopBacel kabe (nuia g Etapeiog kot n Etoupeia ducoodton va kadel tov [ehdn og
OIKOVOULKO €YYUNTH OTIS OYETIKEG Oodkacieg evodmoV TV AOKNTIKOV Apydv Kot
Awaotnpiov.

3.8. O IIeldng opeikel va evnuepmdvetat yuo. TV moAtikn ¢ Etaipeiag, Tig ioydovoeg
TIUEG KO TIG OOMYIEC YO TPOCTOGIO TOL OMOPPNTOV TV TNAETIKOWMOVI®OV OTO TOV
JKTLOKO TOTO M T ONUELN TOANGONS TPOTOVTOV Kot vnpest®V g Etapeioc.

3.9. O Tlehdtnc opeirel va evnuepmoel v Etapeioa yioo v dmopEn eEomMopov
(ovvayeppog, fax, POS k.An.) mov elvar cuvoedepévog pe v TAepoviky ypapur tov. H



Etoupeia de pépel kapio evBOVN og mepintmon mov 0 e£0MMGUAS dev elval KATAAANAOG
Y10 T TOPEYOUEVT] CUVOEST] KTA TIG O1TAEELS TG Kelpevng vopobeoiag.

3.10. O ITerdtng dev €xet to dikaimpo vo 0AAALEL TO TPOYPOLIO GTO OTOl0 EVTAYONKE
Kot EMAOYNV TOL WE TNV aitnon ohvoeong oto diktvo g Etarpeiog, 0nme evoektikd va
petafoivel amd TPOYPOUUN HE UEYOAVTEPO TAYLO O TPOYPOUUO HE WKPOTEPO TAYLO,
xopig v wponyoduevn £ykpion g Etaupeioc. H Etapeio dtotnpet 1o dikaimpa, kotd
TNV OTOKAEIGTIKY] TNG EMAOYN KOl €UYXEPEIR OAAG Kot COUQOVO HE EUTOPIKES TNG
EKTIUNOCELS VO €YKpivel 1 va amoppintel o outnipoto ovtd tov Ileddtn n / wor vo
eMPAALEL TELOG Y10 TIC TEPWMTMGELS OAAAYNG TPOYPALLATOS, O avTd Ba kabopiletan
KGOe @opd amd TNV EUMOPIKN TOMTIKY] TNG kKot Oo ONUOGIEVETOL GTOV EMIOMUO
Tipwokatdroyo g Etarpeiog 6to dtadiktvakd g tomo (Wwww.wind.gr/).

3.11. O ITehdng dev €xel 1o dkaimpa va petafiPalet m ovvoeon tov 6€ Tpito TPOCHOTO,
xopic Vv mponyoduevn &yypaern éykpion g Etopeioc. H Etopeio dwatnpel t0
OKaimpo, KOTA TNV OTOKAEIOTIKY TNG EMAOYN KOl EVYEPED OAAG Kol COUQPOVO e
EUTOPIKES TNG EKTIUNOELG VO EYKPIVEL 1] VO aoppinTeL TaL oTpaTo avtd Tov Tleddtn 1y /
Kot va emPaiier téhog v ™ petaPifoaon mg odvdeong tov Ileddrtn, dnwg avtd Ba
kaBopiletar kGbe Qopd amd TNV EUMOPIKN TOMTIKH NG Kot Oa ONUOGIEVETAL GTOV
emionuo tokatdAoyo ¢ Etapeiog oto dadiktvakd g tomo (www.wind.gr/). Ztig
TEPIMTMOGELS AVTEC, TO TPiTO TPOS®TO, 610 omoio petaPifaletar 1 cvvdeon opeilel va
vroypayel véa copfaon pe v Etopeio.

3.13. O IleAdtng Ba mpémer va evepyel pe kébe empéreia Ko vo AapPaver kabe pétpo
ACQOAEWG YOO TOVG KMOOKOVG mpocPacng oto  diktvo, otov  eEomMopd  (m.y.
modem/router) kat otic vanpecieg g Etoipeiag. Ot avotépm Kmdtkol mapéyovrat yio
npocomikny xpnon tov Ilehdtm kor pévo wor o Ilehdtng evBivetar yu tuxOV pUn
€€0VG1000TNUEVT] XPNOT TOVG, EVNUEPOVOVTOS Gueco kol gyypdowg v Etapeia yuo
TUYOV ammAELa 1] un eEovolodotnuévn ypnon toug and tpita tpdowma. Katd to ypovikd
dwaotnua pExpt va meptéAbel otnv Etoupeia 10 oyetikd Eyypopo evnuépwong, o [ehdtng
evBvhveTOl AMOKAEISTIKA Kol LOVOV ovTog Yoo omotadnmote {nuia 1 PAGPN mpokdyel e
avtov N v Etopeio and mapdvoun ypnon tov Tniemkowvoviokov YTNpecioV.
YvotveTat va okoAovBodvtot ot akOA0LO0L KaVOVES Yo T OMovpyio KOKOV Xprong,
EVOEIKTIKA TOL £E0TAICHOD Kol TPOGPaong 610 AladikTuo :

e Ot kwowol mpdoPacng mpémet vo onpiovpyodvtal pe cvvdvacpd o (2)
TOVAGYIOTOV  SLOPOPETIKAOV €W0MV  Yapoktnpov (apBpol, ypluppota, kol
XOPOKTNPES)

o Ot kwdwkol TpdsPacng TPEmeL va £X0VV VIOYPEMTIKA EVOL ETOPKES EAAYIOTO UKOG
(tovAdyioTov 8 ymoeia)

e No unv ¥pnoromolovval €K VEOL TPOCPOTOL KMOTKOL

e No unv akoAovBovviatl GUYKEKPLUEVA DTTOOETYLATO KOTA TN ONovpyio Tovg

e O kwowoi mpocPaomng mpémel va aALAlovv TovAdyloToV KaBe 90 nuépeg.

3.14. Boaown kot amoapaitnmn mwpodmodbdeon yuo v mapoyn] TV THAETKOVOVIOK®OV
Ympeoidv otov Tleddn amotedel n Ymapén Aertovpyodoag cvuvoeons He 10 dNUOGLO
SIKTLO NAEKTPIKNG EVEPYELOG KOL EV YEVEL 1) AOIOAEUTTN TOPOYN NAEKTPIKNG EVEPYELNG OTIC
eykataotdoels tov Ileddrtn, mpoxkewévou vo Aettovpyel 0 amoutoOUEVOS TEPUATIKOG
eEomMaopndg yio v mapoyn Tov TNAETIKOWOVIOKOV YINPESIOV 0AAA KOt Y10 TIG AOUTES
avdykeg tov Tniemuovoviakobd AKTOOL, OO EVOEIKTIKA TN Agltovpyia Tov emi
Baon g texvoroyiag VOIP. e mepintwon un moapoyng nAektpikng evépyeoc, n Etapeio
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dev Ba evBovetar ylo T PN AEITOLPYICt TOV ATOITOVUEVOL TEPUATIKOD £EOTAGLOV M/Kot
™ uUn mwopoyn M TNV TANUUEAN Topoyn TV TnAemikowoviokdv YTNpecidV Kol O
[Teldng dev Ba dvvaton vor {NTroEL EMOTPOPN TOGMV N VO AUPIGPNTNOEL TIG YPEDCELS
¢ Etoupeiag 1/xan va apvnBet v katafoir moyiov 1 GAA®V xpedoemv.

3.15. . Amayopegvetor pnTtd 1N HETATMOANGTY, VIOUICO®OT|, TapoydpMNoN YPNONG KOl GE
KéOe mePImTOON 1 LE OTOOVONTOTE TPOTO EUTOPIKT EKUETAAAEVLON amd Ttov [Teddtn Twv
Ymnpeoiwov mov tov mopéyel n Etopia péow tg Attmong Zovoeong. lleportépw
OTTOLYOPEVETAL 1) TAPOYT OTOLOVINTOTE EIGOVG VANPESUDY NAEKTPOVIKADV EMKOVOVIDV GE
TPITOVG, PE avTiTIo N Yopig, Hécw Tov Ymnpeowmv mov 1 Etapia mapéyet otov ITehdtn.
4. EIAIKEX YIIOXPEQXEIX IIEAATH T'TA YITHPEZIEXZ ADSL/INTERNET

4.1. O TIehdtng ywo va AdPet vimpeoiec ADSL amd v Etaipeio mpénet va amoktoet
and v Etapeio mpdésfacn ADSL. O ITeddng opeilel vo, AmOKTNGEL TOV OTALTOVUEVO
v Vv ypnon ADSL efomMopd kol €V Guvexelol Vo EVEPYOMOMGEL TNV VINPEGia
YPNOUOTOIDVTOS TIG 00Nyieg mov Ba Tov d00ovv and v Etoupeia pe v mapaiafr| tov
eEomMopol kot mov glvar emiong dabécipeg LEGM TG 1GTOCEADOC TNG ETALPEING KOl TOV
Tunpatog e&uvmmpétong meratov. O eEomAopdg mov Ba ypnoonomcel Tpenet va efvarn
TIGTOTONUEVOG GCOUPMOVA LE TNV EAANVIKY] 1] KOWOTIKT VOopoOesio kol VOESEYIEVOG Yia
mv tpocPacn ot Tniemkovoviokég Yanpeoies.

4.2. Ta ovoparto ypnotn (User name) kot ot kmdtkoi (password) gite yio vanpeoieg site
vy mpdcsPacn otov eE0MMGOUO TG eToupeiag yopnyodvion Yo avGTNPE TPOCMOTIKN
xpnomn. O Ilehdtng opeirer va evepyel pe empérela ko vo AapPdvel kébe pétpo
ac@oAreiog (Y. cvyv dAAUYN KOOKAOV, amayOpeLsT XpNong amd Tpitovg K.AT.) Yo va
OMOTPENEL TNV TOPAVOUN XPNON TOV TPOCHOTIKAOV TOL GTOWXEI®V 610 dladikTvo. Xg
TePIMTOON ATOAES TOL K®OWoV mpdsPaocng (password) tov Ileddn 1} ypnong tov omd
tpito (ne N ywpic T ocvvaiveon tov [lehdtn), o [leddtng opeidel Auesa vo evnuep®GEL
eyypbowg v Etapeio. Koatd to ypovikd ddotnua péxpt va meptéddet oty Etarpeio 1o
OYETIKO £YYpOpo evnuépwong, o IleAdng evBhveton amoOKAEIGTIKA Kot LOVOV OVTOG Yo
omowdnTote Cnuia 1 PAAPN Tpokdyel oe avtov N v Etarpeio amd mapdvoun xpnon tov
Tnlemkovoviak®v Ynpesuov.

4.3. e ouumApOoN TOV ovOTEP® VIO 3.6 OovaEEPOUEVOV, KOKN YPNON OCLVIGTA,
EVOEIKTIKG, 1M OMOTEPO 1O10TMTOMCEMS TOV KOO 7mpocPacng GAAOL meAdTN, 1
amoctor] pn  nmbeicdv  M/xkow  peydAov  aplBpod  punvopdtov  MAEKTPOVIKOD
tayvopopueiov (e-mails) wpog Aloteg mopaAnmTdV Kot Topd ) BEANGN Tovg (spamming),
N ¥PNOMN TOL SAOIKTHOV e GKOTO TNV TAPEUTOIION TNG AELTOVPYIOG QVTOV 1 TNG XPNONS
ToV amd TPitovg, M Jmpaén aSomovev mpdiemy, Onwc M dlukivion mopdvouov,
TEWPATIKOD 1] TOPVOYPOPLKOD LAKOD, 1 XPNOT TOV TPOCOTIKAOV O£d0UEVOV, GTOLYEIDV
KOl KOOKAOV GAAOL TEAATN, HE M Y®PIG TN CLVOIVEGN OLTOV, 1 UN EVNUEPOCN NG
Etaipelog oe mepintwon anmdAielog tov Koowkod npocPacng tov Ileddtn 1 xprong tov
TPOCOTIK®OV dedopuEVeV Tov Ttapd T BEAnon tov. H Etoupeio dwcoodtor va dtaypagpet
a6 tov eEumnpenT (server) g meplexOUevo mov avtiaivel 6to vopo, ta xpnoTd non
Kol T Xopupacmn, 1o omoio TVYOV VIOTEGEL TNV AvVTIANYN TG He voupo tpdémo. Kok
xp1on €k pépovg tov Ileddtn diver otnv Etatpeio ta dikoaudpata Tov 6pov 3.7 avetépo.
H Etopela Onlover pntog O6tL dev mpoPaivel €K TV TPOTEPOV CE EAEYYO TOL
TEPLEYOUEVOD TTOV HETOIOETAL HEG® TOV SIKTVLOL TNG KO ETOUEVAOS 0L EVOVVN PEPEL
OYETIKA e TO TEPLEYOUEVO 0TO 0omoio o [Teldtng amoxtd TpocPaom 1/kon Aapupdvel péow
TOV YINPEGLOV TOV TOL mopeyoval amd tnv Etaipeio.



4.4. e mepintoon mapoyng s ovvdeong ADSL and v Etaipeio kot katdmy antypatog
tov Ilehdtn, n Etopelo ddvotor va mapadidel tov oamapaitnto Tniemkovoviako
Eéomhiopnd otov Ilehatm, pe N yopig avtdAhaypa, avdrloyo Le TNV €KAGTOTE 1GXHDOLGA
eumopikn moMtiky| ¢ Etopeioag, mpwv v evepyomoinon ¢ Ymnpeoiag ADSL. Av to
nmoet o Ilehdtng, n Etopeio mpoPaivel oe eykatdotaon tov TnAemikovoviakoy
Eéomhiopod oto yopo tov Ileddtn pe dambvn tov IleAdtn ovueovo pe tov
Tipwokatdroyo e Etaupeiog. Xe ka0e dAAn mepintwon o Tleddtng @épet v €vBHVN g
gykatdotaong tov Tniemkovoviakod EEomAiopnov.

4. A.LEIAIKOI OPOI ITPOX®ETHEX YITHPEXIAY VDSL

4.A.1. H mpodcBetn vanpecsia «VDSLy» mapéyetoar og npdcOetn Emhoyn Internet otov
[Teddtn vanpeoiwdv Double Play, gpocov emidé€el 10 avtiotoryo medio g Aitnong M
ot Bet v evepyomoinon g Katd ™ StdpKeln 16Y00G TG ToPOvONG.

4.A.2. H npdcbetn vimpecia “VDSL” dev elvar dabéoiun yio 10 GOVOAO TOV TEAUTOV
mov olaBéTouy Tniemkowvmviokn Xovoeon g Etaupeiag. O Eleyyog g drobeciudtrog
devepyettar mpv v vroPfoAn g Alftnong kot emavorapfdvetol petd Ty veoPoAr g.
4.A.3. Xe nepintoon mov kotdmy g vofoing g Altnong dwumoctmbel 60TL N TOPOYN
¢ mpdcbetng vanpeciog «VDSLy dev givar teyvikd gpwet o ITeldng evnuepdveton
ard v Etapeio evtdg evddyov ypovikov dtoctipotoc. Méypt v oAOKANP®OON NG
evnuépoong tov Ileddtn, m Etopeio dev mpoPaivel o kapio evépyela yuoo v
gvepyonoinon tov TnAemkowvoviokdv Yrnpeosidv tov. Katomv g evnuépwong tov, o
[Teddtng Oa AdPer v vampesio. Double Play mov éyxer emdé€er otmv Aitmom, pe
npocPacn ADSL kat ywpig v tpdcBetn vanpecio “VDSL”, extdg edv dnAdoetl 6TL dev
embopel v evepyomoinon tng vanpeciag | 0Tt emBouetl va Aapet dAAn vanpecio g
Etaupeioc.

4.A4. Ta v mapoyn g mpdcsbetng vanpeoiag “VDSL” o Tleddtng ogeilel va
Katafdier t0 TéAOG evepyomoinong kor to pnviaio TtéAog mov TPoPAEmOVTOL GTOV
TILOKOTAAOYO TNG €V AOY® TPOGOeTNC LANPEGING, TO OTOl0L YPEDMVOVTOL EMUTAEOV TOV
avtiotorymv teddv tng Yanpeoiag Double Play mov £yt emhéEer.

4.A.5. O ITehdng umopet va artnBel dtokonn| e tpdcbetng vanpeciog “VDSL” avaitia
émerto amod oyxetikn £yypaen €womoinon g Etaipeiog, n omoia Ba viomoeitar Tpidvta
(30) nuépeg petd amd ™ Aqyn mmc. O Tleddng dvvatar va artnbei, emiong, n oYeTIKN
KatayyeMa vo 1oyxdel oe ypdvo pkpdtEPo TV avotépm tpidvta (30) nuepdv. Ztig
nepumtoels avtég  Etopeia viomolel to aitnua to Ieddn evidg névie (5) gpyocipmv
NUeEP®OV, €KTOG, €4V M LAOTTOINGN TG Katdpynomng e€aptdtot amd evEPYELEG TOV TAPOYOL
npocPacne otov Tomkd Ppoxo, omOTE EVOEYOUEVOS TN avVOTEP® Tpobecpio va
TOPATEIVETOL OVTIGTOLYO, LEYPL TNV OAOKANPMOOT] TOV EPYOCIHOV TOL TapdYOL TPOSRaong
oToV TOTKO Bpdyo. Xe kabe mepintwon, OGOV 1 vVAoToinon g Kotdpynong e€aptdrot
amo evépyeleg Tov TapdYoL TPOSPUcNS 6TOV TOTKO BpoyYo, M KatayyeAia doev TiBeton 6g
oYY, TPW TNV OAOKANPMOY] TMOV GYETIKMOV EVEPYEWDV OMO TNV TAELPA TOL. ZINV
nepintoon avtn, o [eldtng Oa e&axorovbnost va Aapfdver tnv vanpecio Double Play
nov &gl emré€el oty Aitnon pe tpdoPacn ADSL.

4.A.6. H mapoyn tg mpdchetng vanpeociog «VDSLy» owémeton and tovg O6povg g
TOPOVCAG, CLUTEPIAOUPAVOUEVOV TV EWIKAOV LIOYPEMCEMY TEAATN Y10, VANPEGIES
ADSL/internet, 6nwg opiloviar oto Apbpo 4 g TapoHong, Tov WYvovy KAt ovaloyio
010 Babuod mov dev avrtikevton 6T datdEelg Tov TapdvTog Apbpov.

4. B.EIAIKOI OPOI YITHPEXIAY ®ONHY MEXQ AIAAIKTYOY




Xe mepintmon mwov mopgyovial otov IleAdtn vanpeciec @®vNC HEGH  JadIKTVOL N
Tp®ToKOALOL IP ne dpopordynon e KANoNS Kot UEGM S1odIKTOOV, ETCNUOIVETOL TOS N
ToPOYN TNC &V AOY® vanpeciag e€aptdtol 1060 amd t ovvdeon tov Ilehdtn oto
O1diKTVLO 660 Kot amd TN ypnowonoinon tov eikov Tepuatikov E&omMopov mov Ha
nopdoyel Tpog touto N Etaupsio otov [lehdn. Xe mepintwon wov o Ileddtng apvndei 1
dev_mopordfet v otovonmote AOyo tov edikd Tepuotikd EEomAoud mov mopiyel n
Etoupeio yio Ti¢ vanpeciec @mvNe UEGH JOdIKTVOV, PNTOS CUUQMVEITOL Kol YivETOL
0odektd oo tov Ilehdtn 6t n Etoupsia dev Oa euvbdveTon yio T un dSuvoatdTnTo ¥pNons
TOV &V AIY® VINPECLOV QOIS UEGH O1ad1kTOOV 0td avtdV Kot 0 ITehdng dev Oo £yet
Koo o&iowon kotd e Etaipeiog yio To Adyo ontd, OTmE evOEIKTIKG dev o umopel va
0EIMOEL UEIMON TOV TIUAUATOC, AOY® UN duvatdTToS ¥PNONE TS €V AOY® VINPEGIOG
QOVNC HECH  O10d1KTOOV, KoOMC M ev Adym odvvouio 6o ogeiletor o€ OKN TOL
vrotidTN T Kot on ) un mwopaiofn tov katdiiniov Tepuatikod EEomhopnov. EmmAcov,
1_VINpPecio. QOVNC UEGH dLadIKTVOL givol Hovd Vo GTOUOTNOEL VO AEITOVPYEL N VO,
Ol0KOTEL OE TTEPITTMOT SLOKOTNG PEVUOTOC.

5. AIAPKEIA THX XYMBAXHX - KATAITEAIA

5.1. H woydg mm¢ ZouPaong apyilet amd tnv muepounvio €vePYOMOMOCE®S TWOV
Tniemkowvoviokov Yanpeowowv. H Etapeia evnuepavet tov Tleddtn yio v nuepounvia
evepyomoinong. ‘Otav ypnOIUOTOLEITOL Kol TNAETIKOW®VINKO OIKTVLO TPITOL Tapd)Ov,
evoéyetan M evepyomoinon tov Tniemowoviak®v Yanpeoidv va eEaptdrol and 1o
Dopéa/Opyoviopd, 0 omoiog vToypeoHTaL Vo EVEPYEL EVTOG TV YPOVIKOV TAUIGI®V TOV
0étel ) vopobesio. I'a to Adyo avtd, 1 Etaipeio dev evBhvetan yio tuoyodv kabvotépnon
ek pépovg tov Dopéa/Opyavicrod GYETIKE e TV evepyomoinon g Ymnpecioc. Ze
nepintwon mov o Ileddtng emaéler Tniemkowvoviakés Ymnpeoieg mov cvvovdlovv
vnpeoieg poving kot ADSL/VDSL, n evepyomoinon tng vanpesiog mov O Aafet ydpo
np®dtn and Tov Popéa/Opyavicpd Ba amoteAel v nuepounvia Evapéng g Zoppoong
vd ™V emELAAEN ToV Opov 6.1. KOTOTEPW. XE MEPITTOON OV YO TNV TOPOYT TOV
YINpeoct®V omolTeitol 1| EKTEAEGN EPYUCLOV 6T0 Y®dPpo tov ITeAdtn, n Etoipeio dvvaton
vo, ypewvel tov ITeAdtn pe 1o KOGTOC EKTEAEGNC TMV €V AOY® EPYOCSIDV, £QPOGOV
TPONYOULUEVOC 0VTOC £YEL AmOdEYTEL TNV €V AOY® YPEMGCT). XTIC TEPIMTMOCELC OVTEC, M
Etoupeio dev Oa mpofaivel 6TnV €KTEAECT] TOV EPYUCIOV, TPV TNV _eEOQPANCN TOV
oVAOTEP® YPEDCEMV, VM o€ mepimtmon mov o Tleddtng kotoyyelilel v mwopovoo.
oOuPaon, OKOUN Kol TPV TNV _evepyomoinon tov Yrnpeowwyv, o Ileddtng dev Ba €yel 10
dwKaimuo. d1eKOIKNoNE KOl ETOTPOPNS TOV _E€V_AOY® TOGGV, KoO®MC avtd Ba €yovv
damavnOel yio S1kd TOL AOYOUPLICoUO, TOPOITOVUEVOS PNTMC KOl OVETLPVAGKTWOC 0o TNV
O1eKOIKN O™ TOVE dVVALEL TOL TOPOVTOC GpHpov.

5.2. H ZopPaon eivar opiopévov ypdvov. O Tleldtng dvvartor va emAééet pio amd Tig
TPELG duvatdTNTEG TOL TOL TTapEYeEL N Etaipeia ko on cvupPoraro didpketag dmoeka (12)
unvav 1 cvpforato didpkelag 0éko okt® (18) unvov M copPoioto dbpkelag eikoot
1€660pV (24) unvav), opyopévng amd TV nuepounvia gvepyomoinong tov mEAITN.
Koatd v nuepounvia copumAnpmong e SVUPOTIKNG S1apKELOS, N ZOUPOCT AVAVEDVETOL
avtopoTA Yo adpLoTo YPOvo, ekTdc av o Ileddtng 1 n Etapeia eyypdomg {ntioovy m
un avoavéwon g tpdvra (30) nuépec mpv v nuepounvia copPatikng AEnNg mg. O
[Teddng dOvaton va voPdAdet, emiong, T GYETIKN KotayyeAio péypt Kot TV TEAgLTOL0
nuépa g ovuPatikng oldpkelag g cLVUPAcE®s. XTIc TepmT®oelg avtéc N Etoupeia
viomolel 10 aitmuo tov Ilehdtm. Ze mepimtwon mov Yo TNV TOPOYN TV




TrnAemkowvoviok®v YTNPESIOV YPNOLUOTOLEITOL TO TNAETIKOWOVINKO OIKTLO TPiTOV
D®opéa/Opyovicprov, TOTe T0 €V AOY® aitnua Tov [Teddtn vAoroteital, vitod TV aipeon g
Katdpynong tov Ppdyov oamd tov TAPOYo TPOCPacNS OTOV TOMIKO Ppdyo. Xe Kabe
nepintoon, 1 kotayyedio dev Tifeton 6€ 16Y0, TPV TNV KOTAPYNON TOL Ppodyov amd tov
ndpoyo mpdécsPaong otov tomikd Ppodyo. H XZduPacn dvvartar eniong va avavembel yuo
0pLopEVO Ypovo 0mdeka (12) N dekaoktd (18) M ewkooitecodpwv (24) unvov KotdTy
artquatog tov Ileddtn mpog v Etoupeia. Xe avt) v nepintoon n Etoupeia ddvatan,
KOTA TNV Kpion g Kol oTo TAMICLO TNG EUTOPIKNG TOATIKNAG TNG, VO TPOGPEPEL MG
oxeTikd avtéAhaypo otov ITeddtn yioo TNV avové®on OpIGHEVOL ¥POVOL EiTE EKMTMOM)
OLUVOPOUNG ElTE KOTOVOAMTIKO oyobd. Xe mepimtmorn mpoOwpNg KoToyyeMag Tng
avavembeicag Xvppdoemg mpo ™ AENG TOV OPIGUEVOL YPOVOL SIEPKELNS OVTNG, O
[Tehdtng ogeirer va xoatafdarel otnv Etaipeio ypnupatikdé mocd ico pe mmv a&io tov
avToAAdypotog mov €lafe yuoo TV ovavE®OT OPIGUEVOL YPOVOL, GUUG®VO LE TO
wpoPrendueva oto dpbpo 5.3 kototépw. To aitmua tov Ileddtn yia v ©¢ dvo
avaveémon G ZUUPACE®DS Yo 0pIGHEVO Ypdvo, duvatal va vToPAnOetl Tpog v Etaipeio
elte lepovikog (Le Nyoypaenon g kAnong and v Etopeio) eite eyypdomg eite
HEGM NAEKTPOVIKNG OTOSOYNG OYETIKNG TPOGPOPAG otV 1oToceAda TG Etanpeiag pe v
xpNon €Wkov kwdwkov emPePaimong. O meddng evBiveTAL Yo TNV OAOCYKEPT KATAPOAN
OA®V TOV YPEDCEDV TOL TPOKVATOLV OO TNV TAPOYN TOV TNAETIKOWV®OVIOKOV
Y7rnpeoidv péypt TNV OploTIKN S10KOTT TOVG,.

5.3. O TTehdtng pmopel vo katayyeidet T ZopPacn avaitio Enetto and oyeTikn Eyypaon
gomnoinon g Etarpeiag, n onoia B Aoyileton 6Tt 1oy0vetl petd and tpidvra (30) nuépeg
a6 ™ Aym g O Ieldng dvvatar va autnOel, emiong, 1 oxeTIKN KatoyyeAio vo 1oy0eL
og YPOVO HKPOTEPO TOV OvOTEP® TPLAvTa (30) Muep®dV. ZTIG MEPUTOCELS OVTEG 1)
Etapeio viomoel to aitmuo tov Ileddrtn. Xe mepimtwon mov ywoo TNV TOPOYN TOV
TrnAemkovoviok®v YTNPeSIOV YPNCLUOTOLEITOL TO TNAETIKOW®VIOKO OikTLO TpiTtov
D®opéa/Opyaviopon, 1ot 10 ev AMdy® aitnuo Tov [Teddtn vAomoleitatl, vd TV aipeon g
Katdpynong tov Ppdyov oamnd tov mAPoYo TPOGPacNS oToV TOMKO Ppdyo. Xe Kabe
nepintoon, 1 kotayyedio dev tibeTon o€ 160, TPV TV KOTAPYNON TOL PpodYov amd TovV
ndpoyo mpdsPacng otov Tomkd PBpodyo. e mepintwon kotayyeiiog e XopuPaong ond
tov [leldtn yopic vroutidotta g Etapeiog 1 and v Etarpeio Aoy vroitidtrog Tov
[Tehdtn, o [Tehdtng opeiret, mEpav g ££6PANCNG TOV AOYOUPLOGUAOV TOV £MG TNV YPOVIKY
oTLYUY| 16Y00G ™G Katayyeriog, va katafdietl eniong otv Etoupeio téhog amosivdeonc,
010 omoio Ba mepthapPdvovtor ta KOGTN cVVOESNS ToL TnAemkowmviakoh AkTOov pe
10 doapEpiopa 1 v ToAvkatoikia tov Ileddtn 1 oe mepintwon mov ypnoyonoteital To
TAETIKOWVOVIOKO diktvo Tpitov Dopéa/OpyaviGpod, COUEOVO HE KAUAK®ON Kot
aviroyo pe tov xpovo mov omopével € T ovpPatik ANEn. Ta avotépo TEAN
AOcHVOEGNC, O VIOAOYIGUOG TOVG KOl KAOE OYETIKN AEMTOUEPELD, OMMOG EVOEIKTIKO TO
KOGTOG GHVOESTG TOV OlapePIGHOTOG /KO TG TOAVKATOKING pe TOo TnAemKowmOvVIoKd
Aikrtvo, o ITivokoag KAMpdKoong kot 0 TpOToG VTOAOYIGHOD TOV TEAOVG, TEPAaUPdvovTal
oto Ilopdptmua Owovourkdv Opwv mov emovvanteTol 6TV TOpovoo cvuufaot,
OTOTEAMVTOG OVOTOCTOGTO KOl OVGLMOEG LEPOG AVTNG.

Ta avotépm mocd apopovv 610 KOCTOC Tov Papvvel v Etoipeia yio v mapoyn tov
Trniemkovmviakod Atktoov kot Tov Tnienucovoviak®v Ynpesidv vd Toug Opovs g



napovoag. [IpokatafAndévia mdyla téAn cvopymeilovral pe Tig amaitnoelg g Etapeiog
AMyom ¢ mpdwpng Aong g XouPaone. Kotd t owdpkelo aopictov 1oy0og g
OpuPaocng o Ileddng Svvatar va Katayysiher oavtiv avaitie €meito oamd GYETIKN
elvomoinon n omoia Oa Aoyiletar 6t Ba 1oyver petd amod Tpdvta (30) nuépeg amd ™ Aym
™m¢. O ITehdtng dvvaton va atnBei, eniong, n oxetikn Kotayyeiio va oxbel o€ ypovo
UiKpoTEPO TOV avoTép® TpLdvta (30) muepav. Xt mepmtmoelg avtég 1 Etaipeio
viomolel to oaitmuo to IleAdtn. Ze mepimtwon moOv Yo TNV WOPOYN TOV
TnlemkovoviaKdv YTNPesu®V YPNOILOTOIEITOL TO TNAETIKOWVOVIOKO JSiKTLO TPiTOL
D®opéa/Opyovicpov, 1ot 10 ev AMdym aitnuo tov [leddtn vAomoleitat, vd TV aipeon g
KaTapynong tov Ppoyov amd tov mhpoyo mpodcsPacne otov Tomkd Ppdyo. e kdbe
nepintwon, 1 katoyyedio oev tibeton o€ 1YY, TPV TNV KOTAPYNGN TOV Ppodyov amnd tov
nhpoyo mpocPaocng otov Tomkd Ppodyo. Ltnv mepimtwon avty o IleAdtng opeiiel va
katafaier omv Etopeio pdévo 10 TEAOG OMOGUVIEOTG, GOUE®VA LE TOV 1GYLOVIQ
Tipokotdroyo g Etapeioc. Epocov o ITeddne £xet vmoPdAiet aitnuoa popntotnTag o€
dAAO TTApOY0, TOTE M POPNTOTNTA LAOTOLEITOL £VTOG TV TTpobesmy mov opiletan amd
toug ekdotote 1oyvovieg Kovovicpovg g EETT, yopig avtd va emmpedler Tig
vroypewselg tov Ilehdtn évavrt g Etoupeiog Pdoer tov mopdvrog apbpov. Xe
nepintwon mov o Ilehdtng katayysider v moapovoa diywg va vmofdAier aitnua
QOpPNTOTNTOG GE GAAO TAPOYO, M Acttovpyio. TG TNAEPOVIKNG Ypouung tov Ileddtn
dtoKOmTETOL Omd TV Mpepounvia 1Yo TS Katayyeriog Kot o apBudg Tov pmopet vo
exyopnfel oe dAro Ilehdtn petd v mdpodo mepidoov €51 (6) punvav amd v
nuepounvia S10K0mNG TG VANPESTOG.

5.4. Epocov o Ilehatng to {ntoet, n Etoupeio dOvatar vo mwapéyel o€ avtdv ko’ 6An
dwpkela g XOpPaocng tov amapaitro Tniemkowoviakd EEomhoud, pe M xopig
OVTAALQYLO, GOUQMOVO HE TNV E€KAGTOTE EUTOPIKN TNG TOAITIKY. XTI TEPUTTOGELS
napaydpnong tov Tniemkowmviakod EEomiiopot otov Ileddtn and v Etopeia, pe
v AéEN N Adon g ZOpPaons Kot EQOGOV OV DPIGTAVTAL OIKOVOUKES VITOYPEDGELS TOV
[Terdtn mpog v Etoupeia, n kupdmta tov avotépo eEomiopon ddvatal vo meptéidet
otov IleAdtn évavtt avtoAAdypatog Kotd TNy €KACTOTE OKOAOLOOVUEVI] EUTOPIKY
noltwkn g Etaupeioc.

5.5. Mg tov teppotiopd g ZopPacng OAeg ot eKaTEPMOEY OMAITNGELS XPEDVOVTOL O
v Etaipelo ko xabictavror Anupobecpec kot amontntés pe v ndpodo mpobecpiog
30 nuepov amd TV €kdoom TOL CGYETIKOV TioAoyiov g Etaipeiog (ONAn muépa).
[opdrinra, o Ileddtng, epdoov dev katootel KVPLOG, oPeidel vo emoTpéyel TOV
Tniemkowvoviakd EEomhopd ommv Etapeio oe kotdotoon mov dikatoAoyeitol amd
ovvnOn xpron Kot eBopd amod to ypovo. Tvxdv dwpedv Topoydpnon e£0TMG oD amd TV
Etapeion otov Ileddtn o10 mAGICl0 TOMTIKOV EUTOPIKNG TpodOnong ocuvietd
xPNoWavelo kot Oyt dwpedv petafifoacn Kupdtnroc.

5.6. Eav n evepyomoinon ¢ Tniemucovoviakng Zovoeong WIND amoderybel teyvikd un
duvartn 1o apyodtePo Vo (2) unveg amd TV vIoypAPn TS mopovcas, N Etaipeio O
evnuepmoet dueca tov [ehdtn kot B katayyeidet Ty Tapovoa ZopPacn pe dpeomn oy
a0 TNG KOWOTOMGEWMS, EVIUEPDOVOVTOS TapdAAnAa Tov TTeAdtn yio OAES TIC VILAPYOVOES
EVOALOKTIKEG OLVOTOTNTEC MOV UTOPOVV VO IKOVOTOMMGOVV TIS OVAYKEG TOV. XTNV
nepintwon avtn, o [eddtng epdoov embBupel va AdPet evoriaktucég Tniemkovmviokég
Ymnpeoieg and v Etoipeia opeilel vo vroypdyet tn oyetikn cOpPoon, EKTOC av EYEL €K



TOV TPOTEPOV ONAmoel Ot emBupel v mapoy] TOV YTANPECSIOV OSUVAUEL TNG
TPOYEVESTEPTG CLUPAGEMG.

5.7. e mepimtwon mov 1 ZOpPacn cuvamTETol €5 OMOGTACE®S N €KTOC EUTOPIKOV
KataoTAUOTOC, 0 TTeddtng éxel To dikaimpa vo vTavay®PNoEL amd TNV TAPOVCH EVIOG
dekatessdpwv (14) nuepdv and g Myeng g mapovsoc. H vravaydpnon Aapfavet
yopo olnuiong. O Tlehdtng ypedvetonr pOvov yu Tn ¥pnon tov TnAETIKOIVOVIOK®OV
Y7mnpeoidv yia 10 S1GoTna HEXPL TNV VITOVOYMPNOT TOV. XE TEPITTOGT VLOVAYMOPNONG
010 TTA0Io1L0 TOL TtapdvTog dpBpov, TuydV Tocd mov Ba Eyovv kotafAndel dvuvauetl Tov
6pov 5.1 g mapovong cvufdcems dev Ba eivar dvvatd va avalnnBodv ko pntdg
ovuemveitor Ko yivetor omodektd amd tov Tleldtn nwg oty mepintwon avtn dev Oa
umopet vo dekdknoet ta v AMOY® mocd, Kabmg avtd Ba Eyovv damavnBet yio dikd Tov
Aoyoplacud.

6. XPEQXEIY - IAHPOMEX

6.1. T'a v mopoyn tov Tniemkowoviakdv Ymnpeoidv kot e TnAemkovoviakng
>Hvdeong WIND o ITehdtng ypemvetarl pe Pdon Tov €kEGTOTE 1GYVOVTO TILOKATAAOYO
¢ Etapeiog 0mmg avtdg neprrapfdvetor 6to emeEnynuotikd @uALASI0 Kol TO OIKTLOKO
tomo g Etaupiag http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko . T tig avetépm vanpecieg, N xpémon apyiletl amd v nuepounvia evepyonoinong
QLTOV TOV VINPECIOV, 0TS oVT Kowomoteitonr Kabe @opd and v Etaipeio otov
[Teddn. Ewwdtepa yuo t1g vanpeoieg evpulovikng mpdsPaocng 1 ypéwon apyilet amd v
nuepounvia mov kabiotatal dSabéciun N tpoécPacn otic Tnlemkowmviakés Yanpeoieg,
NTOL PE TNV E€YKOTAGTOCN TOL €EOMAMGUOD KOl €vePYOmoinom Tng vanpeciog. Xty
nepintwon tov 6pov S.1., edv ypnowonoteitol to diktvo tpitov Dopéa/Opyavicpov, N
EVEPYOTOINGT TV LANPEGIOV EVOEYETOL VO, U1 AAPEL YOPO TAVTOYPOVA V1ot AOYOLG TTOV
a@opovv otov Dopéa/Opyavicpod, omoTe ot ypemoelg Tov [Teddtn yio TNV evepyomompuévn
vanpecia Ba vroloyilovtor wg edv o Ieddtng va unv eiye emAéEet eEapyng v vanpecia
7oV dgv €xel akouN evepyomoindel. XTovg mopdvieg OPOVE EMGVVATTETOL O LEXPL CNUEPQ
Bacikdg Tipokatdroyos TV vanpesidv ¢ Etapeiog mov mepiapfaverl ta epdmos téAN
oVVOEONG, TO TTAYlO TEAT] GUVOESNC, TO TEAN OTOCLVOEONG KOl ETAVACVLVIESNS (EQOGOV
VILAPYOVV), KAODS Kol TO TEAT, EQOGOV LITAPYOLV, Yo T AVon g cOUPaoNS, TPV TNV
TapELEVOT TNG EAAYIOTNG SLAPKELAS TNG, EMITPOGHETMS TV TpoPAemopévev oto aphpo 5
NG TOPOVOTNG, T0 Omoio, OAX ATOTELOVV OVOTOCTOGTO UEPOG TNG TOPOVOTG GUUPACEMG
Ko deopevovv tov [ehdn.

6.2. Tw ™v Tniemkowwviokn XOvdeon kot 115 TnAemkowvoviakés Ymnpeoieg o
[Tehdtng ypedveror pe mhylo T€Aog pe Paon Tov eKAGTOTE 1GYXVOVIO TILOKATAAOYO TNG
Etapeioc. H ypémon apyilet amd v nuepounvia evepyonoinong g TnAemkovmviakng
XHvoeong. O Tleddng emPopdvetarl pe 10 KOGTOG EVEPYOTOINGCNG TOV VANPECIOV KOUT|
¢ oOvdeong and v Etapeio facel Tov ekdoTOTE 10(HDOVTOG TILOKATAAOYOL.

Ye k@0e mepintwon mov oe pio ovvoeon 1N 6€ cLVOLAGUO cLVdEcewV (oTadepng 1/Kon
KNG iepaviag) paproloviol TeplocoTePES TG MOS EKTTOCELS, N OTOLNL EKTTOON
mov AapPavet o Ileldtng couemva pe 10 cuPPOrNd TOL Kot TIC TPocPopEs ¢ Etapeiog
0o vroloyiletar Oyt emi ToL apPyIKOL Tayiov AAAG emi TOL pel®EEVOL KABE Popd maryiov,
AMoy® mpoyevéotepav ekntdoemv. Etot, epocov o TTeddtng dikawovton tepliocotePEg omd
plo exntmoelg, Kabe petayevéotepn ékmtmon o vroAoyiletal enl TOV PHEIWUEVOV TOGOV
moryiov Tov Ba TPOKVITEL LETE TNV EPUPLOYT TOV TPOYEVESTEP®V OVTNG EKTTMCEWMV.
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6.3. T'a v evepyomoinon 1N petapopd g Tniemkowwviakng Zovoeong WIND, o
[Tehdtng ypedveton pe To avtioToyo TEA GCOUUE®VO HE TOV EKAGTOTE 10YLOVIO
Tipwokatdroyo g Etaipeioc. Opoing ypedvetot kot yio tnv aAloyn 1 LETOQOPA oplfpon
KANONG HeTd v evepyomoinom g Attnoemc AptOpuododTnone.

6.4. H Etapela dwoutmpel 10 Sikoimpo ovompocoproyng tov 1oyxvovtog Kabe @opd
TILOKOTOAOYOV KOl T®V TEAMDV GULVINPNONG, CULUTEPIACUPOVOUEVOV KOL OLTOV OV
TPOPAETOVTOL GTO TAPAPTNUA TNG TOPAYPAPOL 6.1 avetépm, epdcov avtd emPdiietar,
EVOEIKTIKA, OO TIC OIKOVOLIKES CLUVONKEG TNG OYOPAS TOV TNAETIKOWVOVIDVY, TO KOGTOG
napoyns twv Tnlemkowoviakov Yanpeoiwdv ond v Etapeio otov Ilehdtn, tov
TANOOPIoUO KOl TOVEG KOVOVEG TOV VYL00C avtay®wvicpov. Tuydv avénon tov Tiu®V Tov
TILOKATAAOYOV KOl TOV TEADV cuvinpnong ¢ Etapeiog, cvumepiiapfoavopévev kot
VTGOV TOV TPOPAETOVTIOL GTO TOPAPTNHO TG TTapaypdpov 6.1 avetépm, tibetan o 16Y0
petd amd éva (1) pqva cOpeovo pe 1o VOUO: o) omd TN GYETIKN KOl TPOGNKOLGO
onuocievon g ©¢ aveo oavénong omv 1otoceAida ™ Etapiog, otn o1ev6vvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kot f) amnd 1 oxeTKN
evnuépwon tov Ileddtn pécm tov Aoyaplacov Tov, He ovaeopd 6€ ELPOVEG ONUEID TOV
AOYapLOGHOD 1 OTNV TEPIMTOOT TOV OV AMOCTEAAETOL EVIVTTOC AOYAPLOCUOG LLE CYXETIKN
EVNUEPMOT) d10L TOL TPOTOL, UE TOV OTOi0 TTpaypatomoteitat 1 eWomoinom yia v €kdoon
TOV AOYOPLOCHOD T/Kol HEC® MAEKTPOVIKOL Tayvdpopeiov. Evtog tov avotépom
dwotiuoatog tov Tptévra (30) nuepov o Tleddtng Ba dvvartor va avtitoydel ot aveoTépm
ALENCELG TOV TOV APOPOVV KOl VO KaToyyeidel v mapovoa cvpPfacn. Me v mtapodo
™mg &v Ay mpobeopiag, yopig va Adfet yodpa kotayyerio Tov ITehdrn, Ba texpaipeTon
ot o [Iehdng cvvauvel o GLVEYION TG TOPOVONS CLUPAGEMS UE TIG VEEC OVENUEVEG
rpe®oes. Ta avotépw Oev 1GY0OVY OGOV APOPE GE UEUDGES TWOLOYIOV 1| owENGELS
TIWOAOYIWV OV apPopovV G€ debveic KAGEIS 1| 08 ALENCELS TILOAOYI®V TOL APOPOVV GE
KA OELG TOADUEGIKNG TANPOPOPNONG, KANGELS GE GUVTOUOVG KOIKOVS Kol KAGELS GE U
YEQYPAPIKOVG  aplOpovg  (eEAIPOVHEVOV TV  KACE®V  TPOg  optduovs  Kivntig
mAgQoVviog), 6mov 1 evnuépmon Ba mpaypatomoleitor HEGm 00D onueiov, gukola
avayvopiciov kot tpocBhoipov, oty wotocerida g Etoupioc.

6.5. H Etopeio B ekdider Aoyapraopd mpog tov Ilehdtn unviaiog 1| kat’ emhoyn g
Etapeiog yio ypovikn mepiodo mov dev duvator vo vrepPet tovg 600 (2) unves. O
Aoyoplaopog pmopel va givar évivmog M niektpovikdc (Ymmpesioo Hiextpovikov
Aoyoploopov) aviroya pe v exthoyn tov Ileddtn oty umpootiviy Oy g mopovoac.
210 Aoyaplacpod o xpedvertat:

o) TO GUVOAO TV YTNPESIOV Kol TO TOGO TOL OVTICTOLKEL G6° avTéG, B) T AVOAOYIKA
Taywr AN eOVNG Kol YZINpeowwv, ) Ta TuoXOV LIOAOWE oL 0popovV TEPLOSOVGS
TPONYOVUEVES TNG NUEpoUNViag £KO0oNG TOL AOYOPLAGHOD 1)/ Kot TUXOV aveEOPANTO Kot
amoltnTd vrorowmo GAA®V  oKvpopévev cvvdécemv tov Ileddn, ta omoia Oa
nephapPavovtal oe Kae exO100UEVO TIHOAOYIO €MC TNV €EOPANGT] TOVG, O) TLYOV TEAN
emavacLuvoeong 1 amochvdeons oto Aiktvo €) OIIA ot) tuxdv mpokataforn Evavtt
HEALOVTIKOV ¥pe@oe®V, () KaOe dALo ypéog Tov Tleddtn mpog v Etapeio. Ta ekdotote
TIpoAoyovpeva hylo punviaia TéAN cvopeeveitat 0Tt TPoTANp®VovTot omtd tov [leddt. O
WOYOOV GNUEPO TIHOKATAAOYOG EMOLVANTETOL 0TV Topovca. Kdébe véog Tipokatdioyog
mov ekdideTon pe Paomn ta mopamdve Bo avTikafioTd ToV EKAGTOTE TPEYOVTAL.

6.6. O Aoyoaproopog eivor TANpoTEOS viog tpidvta (30) nuepdv amd TV MUEpOUNVia
ékdoong Tov kol e£opAgital GOUE®VA LE TOV TPOTO TANPOUNG TOL EVOEYOUEVMG EXEL
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emheyel and tov [Teddtn kou mepthapfaveror omnv Aitnon. Kabvotépnon e£6pAinong tov
Aoyoplacuol emiPapovetor pe tOKo vrepnuepiog. Xe kdbe mepimtmon ot Aoyoplacuoi
eEoprovvtat: o) ota eEovstodotnpéva Kataotipato e Etaplag, xopic emPapovon 1 B)
oe gEovorlodotuéveg Tpdameleg mov avaypdeovtal kédbe @opd oto mow HEPOS TOL
Aoyaproopov, omov emPdiieton emmAéov emPdpuvon, v omoio opilel To €KACTOTE
TIGTOTIKO {OpLLLOL.

6.7. O Tlehdtng evBOveTOL Yo TNV €EGQANGT TOV AOYAPLOGHOD Y TIG TNAETIKOIVOVIOKES
Ymnpeoieg mov mepriapPdvovior oe avtdv axOuo kKot ov ot TnAemKovoviakég
Ynnpeoieg ypnotpomomOnkay amd 0TotodnToTE TPITo TPOSMTO.

6.8. O Ilehdng Oa e€etdlel To Aoyaplacud Kot B EAEYYEL TIG TIOTMOTIKES KOl YPEMCTIKEG
KOTOYWPNOES oL amekovitoviar oe avtov Kot Oa gdomotel eyypdpwc v Etapeia
OYETIKO pe KOs TUYOV TOpPAAEYM 1| COAALN TOL Aoyoplacuod. Metd v moapélevon
capdvta mévie (45) nuepdv and v nuepounvia £€KS00NG TOL AOYOPLAGHOD Y®PIG TNV
wpoPoAn avtippnong amd tov IleAdtn, ocvueoveitor 011 0 Aoyaplacpdg Bewpeiton
akppng Kot 6t Eyve oot ypéwon amd v Etaipeio kot amotedel VOUILO omodekTikd
HEGO Kol €yYpo®o KOTA TNV £€vvold TOL VOLOL Yo TNV TANPT amOdElEr] OQEAG TOV
[Tehdtn Yo OAOKANPO TO TOGO TOL AVOPEPEL, EMTPETOUEVNG TNG AVTOTOOEIEEWC.

6.9. Me v empdraén kabe vopipov dikamdpatds g, N Etapeio ducorovton va mpoPet
O€ LOVOUEPT] TPOGMPIVY] SLOKOT TNG TOPOoYNS TV TnAemikovaviakdv Y Inpecidv Tpog
tov [Tehdtn Adyw In&urpdBeoung kot amontnTg oeeting tov tpog v Etaupeia, petd v
napodo dekamévie (15) nuep®dv amd TV KOWOTOINoT GYETIKNG £YYPOENS €100Toinong
npog tov Ilehdtn pe KaBe mpdoPopo HEGO, OC Yo TAPAdELY A LECH TOV AOYAPLOGHLOD
TOV..

6.10. Me v empdraén kdbe vopipov dwondpatoc g, n Etopeio dicanovton va mpofel
0€ LLOVOUEPT] OPIOTIKN OLOKOTY TNG TOPOYNG TV TNAETIKOWOVIOKOV YTNPECIOV TPOG
tov [Iehdtn Adyw MnEmpodbecung kot omontntig oQeAng tov mpog v Etaipeio, povo
petd v mépodo e&nvra (60) nUeEPOV amd TNV TPOGMPIVY] OLKOTY| TNG TAPOYNG YO TOV
010 Adyo, cOLE®VA LE TO TOPATAVE KOL ETELTO. OO KOWVOTOINGN TPOG ALTOV GYETIKNG
&yypageng €womoinong. H opiotikn dwokomn kot amocvvoeon tov Ileddtn amd 10
Trniemkowvoviakd Aiktvo Oa  enépyetor yopic mTPONYoLHEVN €100TOINGY) TOL GE
TEPWTAOCELS OmATNG M emavellnuuévng eknpoBeounc e£06pAnong n un e£06QAnNong
Aoyaplocpmv. Zmv nepintmon mov o [leddtng datnpel mepiocdtepeg TS g cLVOEGELS
n/xon vanpecieg kol £yel emAeégel va AapPaver Evav eviaio AOyoploopd yio OAEG TIG
vnpeoieg mov Aopfavel and v Etoupeio (m.y. Kwvnm, Ztabepn Tniepovia, Internet)
ocuumAnpoOvovtag 10 oxeTkd Iledio ommv pmpootiviy Oyn g mapovcag, n Etapeio
dwtnpet to dkaimpa va gpapuodcet ta mopandve (vmd 6.9 kot 6.10) oe kdbe chvdeon
tov [lehdtn, ocopemva pe tov 6po 7.5, 6tTav €0T® Kot yio pio omd TIG CLVOECELS AVTEG
Vrapyel AnEmpodecun Kot amontny) oPeldn tov mpog v Etaipeio. Xe kabe mepintmon,
N S10KOTN AVTN, EPOCOV EIVOL TEXVIKAOG EPIKTO, TEPLOPILETAL TN CLYKEKPIUEVT] VINPECIaL,
v TNV omoia dev yivetar eE0QANGN.

6.11. Xg mepintmon TPOSOPIVNG KOUN OPIOTIKNG O0KOTNG TV TNAETIKOWOVIOK®OV
Ymmpeoidv cOppove pe to mapoarndave o Ileddng vroypeodtar vo eEo@Ancel TANpmg
OAOVG TOVG EKKPEUELG Aoyaplacpols, KaBMS Kot To TEAN EMOVOGVVOECTC, TPOKEUEVOL VAL
emovacvvoedel pe 1o Trniemkowmviokd AIKTLO Kol Vo KAVEL €K VEOL YPNON TOV
Tnlemkowvoviakov Yanpeoidv, pe v e€aipeon ¢ TEPITTOONG OOV 1 TPOSMPIVY|
OLOKOTY| KOTA TO KATOTEP® avOPEPOUEVO, dLopKel OAOKANPT TNV TEPIOdO TILOAOYNONG



Kot oto mwhylon TéAn mepthapuPdvetal TPOTANPOUEVOS YPOVOS OUIAMOG, TOL OToiov O
[Tehdtng 0ev umdpece va KAVEL ¥pNon AOY® TG TPOSMPIVNG epayns, omdte 1 Etaipeia
duvatal va ypedvel UOvo 1o TEAOG Olayeiplong ovvoeons, To omoio mEPAAUPAvEL
EVOEIKTIKG To KOOTN Agttovpyiog Tov TnAemikowwviokod AwktHov, TO TEAOG YPNONG
Tomikod Bpdyov, 1€An diktHov, adeidv kAT, dnwg To ovotépw Ba dnpocievoviot kabe
Qopa GTOV TILOKATAAOYO ™m¢ eTAPELOG 61O SLOIKTLOKO TOTO
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. ~ Katéd v
Tpocwpwv] dtokomn o ITleAdng evnuep®OVETOL Yo TIG OVOTEP® YPEDCELS UECH TOV
Aoyaploopod Tov kot dvvotor va otnBel TV QUEST OPIOTIKY SLOKOMY TOV. ZINV
nepintoon enavacvvoeons, N Etapeio empuidooetot Tov Stkaidpatdg g va xopnynoet
véo aplBpd ovuvdeons, epdcov Exovv mapéAbel €61 (6) uves amd TV Katdpynon g
OVVOEOTC. L& MEPIMTOON UETOPOPAS TNG TNAETKOVOVIOKNG ZVVOEoNC GE AALOV TAPOYO
pe aitnua tov Ieddtn, o IleAdtng Ba ypedveral yio TV Tapoy TV THAETKOVOVIOK®OV
Ymnpeowv and v Etapeio €og tnv otiyun g HETOPOPES NG YPOUUNG OTOV
EMAEYLLEVO TTAPOYO.

6.12. H Etopeio draBéter mpdypappa otabepng miepwvioc, copeovo pe to omoio o
[Teldng dvvatol vo EVEPYOTTOGEL SLOKOTT TOV TOPEYOUEVOV VINPECIDOV GE TEPIMTOON
7oV 1M YPEoT TAEOV TV TTayimVv givat peyaAdtepn amd 10 avadtato 0plo mov KabopileTon
OTOV €KACTOTE 1oyVovTo Tpwokatdioyo g Etoupeiog, avd ypouun/cdvdeon. Xtnv
nepintwon mov o Iehdng €xer emiééel to mpdypappa avtd, Bo dakdTTOVTOL OAEG O
mapeyOUeveS Tpog Tov Tleddtn vanpecieg, LOAG 01 YPEDCELS OVTOV PTAGOLY TO AVAOTEP®
avVATATO OPlO0 €VIOC GLYKEKPUEVOL TiHoAoylokoy pnva. Ilapd tavto, n avotépo
dvvatotrto gpapuoletal pe amdKAlon TPV (3) EPYUCIHOV NUEPDOV Kol MG EK TOVTOL,
eqv o1 ypemoelg tov [lehd Eemepdoovy 10 TEPLYPAPOUEVO GTOV TILOKATAAOYO OVADTOTO
Op10 KOTA TO S1A0TNHA TOV TEAELTAUU®Y TPLOV (3) EPpYOCIU®V NUEPDV, TPV TNV EPOUPLOYN
g dwakomng, tote o [leAdtng Oa emPapivetan Kot pe avtés TIg TPOCHETESG YPEDTELS TOV
Eemepvov 10 avortato Opro. Eeocov o Tleddtng €xer emAéler 10 mpdypappo mwov
avagépeTol 6to Tapdv apbpo, Bo LVILAPYEL GYETIKY OVAPOPAE GTOV EMIGVVATTOUEVO GTO
mapov ocvuPorato tyokatdroyo tov Gpbpov 6.1. H Etoipeio dwatnpel 10 dwoiopa
OTOTEONTOTE VO TPOTOTOLEL TNV TAPOVGA TAPAYPAPO, LE GYETIKT TPOG TOVTO EVIUEPWOOT
tov [TeAdtn pHéG® ToLv H1AdKTLAKOV TNG TOTOL KO TOV AOYUPLUGLOV TOL aTOG AapPdvet,
Tap€Xovtdg Tov To dkaimpa Katayyeiog e mapovons cvuPdoemg evtog evog (1) umvog
O TNV AVOTEP® EVIUEPMOT).

7. KINHTO, XTA®GEPO, INTERNET WIND XE ENA AOI'APIAXMO

7.1 H mpocpopd mapéyel Ekntwon (cOUP®VE LE TOV 16YX0VOVTO TILOKATAAOYO O 010i0g
etvar dabéoog Kot otov dktvakd toémo g WIND), gite oto punviaio mdylo t€log Tov
owovouikov mpoypaupatog WIND xkivntig 1 / kot otabepng tmiepoviog site eni tov
o600 TOyiov OV TPOKVTTEL PETA TNV EPAPLOYY] TOOAVAOV TPOYEVESTEP®V EKTTMOGEWV,
otoug Ilehdreg exeivoug g Etapeiog mov €xovv obvoeon kwvntig thAepoviog kot
vinpeoieg otabepnc iepwviog kot Internet g WIND xdte amd tov 6o ApOud
doporoyikoh Mntpmdov, og Eva Aoyaplacuo.

7.2 Ot mopdvteg dkOTEPOL Opot amd Kool pHe TIG Atnoelg XHvoeonsg Ymnpesiov
HAextpovikwov Emkowvoviov (WIND xwnrr, otabepn ko Internet) tov Ileldrm,
kaBopilouv tovg Opovg & TIC mpodmobicelg ypnong TG vanpeciog o) pnvieiov
oLYKeVTPpOTIKOD Aoyaplacpov (epeéne: Eviaiog Aoyaproopog) xor B) ypnong g
ékntoong elte enl TV PUCIKAOV YPEDCEOV TOV OIKOVOULKOL Tpoypdappatog WIND
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KIVNTNG TNAEQMVIOG EITE EML TOV YPEDGEMV OV TPOKVTTOVV UETA TNV EPOPLOYN TOOVOV
TPOYEVESTEPOV EKTTOCEWV COUPMVA, LLE TOV EKAGTOTE 10YVOVTO TILOKOTAAOYO KO TNV
eumopikn moAltikn g Etaipiog (spefng ywoo tovg okomovg tov moapdvtog apbpov:
«Ymmpeoiar). Ot wg ave eKTTOGEIS TapEyovTol Kot' e€aipeon Kol LOVo 6To TAAIGLO TNG
WG AV® GLVIVAGUEVNC YPNONG.

7.3 H ékntwon Ba 1oydet yia 1o dtdotnpa wov o TTeddtng mopapévet eyyeypopupuévog ota
OLKOVOLKG TTPOYPAUUHOTO TOV ¢ Gve vrnpecidv HAegktpovikov Emukowvoviov, mov
opilel N mpooeopd Kol T OTOioL OVOYPAPOVTIOL GTOV EMICMUO TIHOKATAAOYO/SIKTVOKO
om0 ™¢ Etopelag ot devbvven http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.

7.4 O Tlehdtng mpokeévou va Kavel ypnomn g Yanpeoiog Eviaiov Aoyoplacpod Ho
TPETEL 01 ONAMUEVEG OTNV TOPOVGOH GUVOECELS TOV 6To OikTtvo ¢ Etaipeiog, va etvan
EVEPYEG KOTA TO VO TILOAOYNONG KO VO TILOAOYOVVTOL LE Ta. 1010 TPOSMTMIKE dedopEva
(Ovopatenmvopo, ap. AAT, AOM).

7.5 O Ilehdtng avayvopilet Kot omodéyetonr OTL, GE MEPIMTOOTN UN THNPNONG TOV
ocuoppoatikdv tov vroypedcemv (I'evikol Opot tov Aurfcemv XOvOeong kol TNg
TapoVGOC), OTMG EVOEIKTIKA 1 U EyKaipn €E6PANGT TOV GLVOAOL TOL AOYOUPLAGHOD TMOV
Ympeowov HAextpovikov Emowovidv tov o¢ dve ocvvdécewv (WIND kv,
otafepn ko Internet), evioc e avaypaedpuevng o avtdv nuepounvia Anéng, n Etapeia
dwkaovtan va. TpoPel 68 TPOSMPIVI Kot KOTOTLY HOVIUN O10KOTT OA®V TV Y INPECLOV
TOV eVioiov AOYOPLAGHOD KOl TG EKTTOoNS, cLPe®va pe tovg ['evikodg Opovg twv
Armoewv X0vdeong oto Alktvo mapoyrg Hiektpovikdv Yanpeoidv (kivntg, otabepng
kot Internet), 0nwg 1oyvovy. e mepintmon HEPIKNG EE0PANONG TOL EVICIOV AOYOPLACHOD
CLUPOVEITOL PNTOG Ao To. cLUPaAlopeva pépn otL, o Tlehdtng Kabictator vrepnpePOg
Y0 TNV OQEIATY TOL KOl ®G €K TOVTOV O0gv Bol TOL TOPEXETOL Y10 TO GLYKEKPYLEVO YPOVIKO
SloTnUe M €KTTMOOT], GUVETAYOUEVOV TMV GLVETELDV, TOL KOTA VOUO TpofAémovroal,
AVOQOPIKA UE TNV TPOCOPIVI/UOVIUN S10KOT TOV GLVOAOL T®V TNAETKOWVOVIOK®OV
Ympeowov  HAektpovikdv  Emkoweoviov. Ze «dbe mepimtoon, m1  avoTEPO
TEPLYPAPOUEVT] SLOKOTN, EPOGOV EIVOAL TEYVIKMOG EPIKTO, TEPLOPILETOL GTN GUYKEKPLUEVT
VINPEGLQ, Yo TNV omoia dev yivetar eE0QANON.

7.6 H mapoyn mc Ymnpeoiag Kivnrd, Ztabepo, Internet WIND oe éva Aoyoplacpod
npobmobétel v €vtaln kot dwutpnomn oe vt OAwV TV evepydv cuvoécemv WIND
tov [Teddtn (WIND otabepr, Internet kou kivnt). H Yanpeoio Eviaiov Aoyapiacpov,
EPOGOV OEV CLVOEETOL LE TNV EKTTOTIKN TPOCPOPA GTO TAY0 KWWNTHG TNAEQOVING,
dvvaton vo TapEyeTon Kot diymg v Evtadn vanpeciog Kivntig TNAEQ®Vviog.

7.7 Xe mepintwon mov o Ilekdmng éxer eyypagel oty Yanpecia Hlextpovikov
A0YoploGHOD CUUTANPOVOVTAG TO OVTIGTOLO TESIO GTNV UTPOCTIVY] OYT TNG TOPOVGOC,
ol ONAMUEVEG GTNV TOPOVGH GLVOECELS TOV, B0 EUPOVIGTOLV OVTOUATO KOl GTNV
Ymnpeosioa Hiextpovikoh Aoyaplocpov.

7.8 Ze mepintwon mov o Ilehdtng oummbel ordaynq mpocoOmK®OV  dedoUEVEOV
/uetaPifaon/aitnon  @opNTOTNTAG, OKVPMOGT, YO ONOWONTOTE €K TOV OVOTEP®
ouwvdécewv, N Yanpeoio Eviaiov Aoyoplacpov Bo madel vo 1oy0EL Yo TIC GUVOEGELG
OVTEG.

7.9 O Ilehdng odwnpel 1o dkaiopo vravoyopnong ond v Ymnpecsio Eviaiov
Aoyoplacpov, katomy £ykapns evnuépwong e Etaipeioc.



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

7.10 H Etoupia dwatnpel 1o dikaiopo tpomomoinong 1 katdpynons e Yanpeoiog, pe
wponyobuevn evnuépmon tov Ileddtn 1 pva, Tpv v 1630 TG €V AdY® TPOTOTONGEWG,
omote o Ileddtng Ba €xet 10 Okaimpo katayyehog tng mapovong cvpPdcewms. H
vanpecio Eviaiov Aoyaplacuod mapéyeton epdoov givor teyvikd dwbéoiun. O Tleddng
ATOOEXETAL TG 1) GLYKEKPUEVT VINpecion dhvaton va gvepyomombel PHOMG KotaoTtel
TEYVIKA Olo0Eatun).

8. Yanpeoieg Hiektpovikov Aoyaproopov

8.1. O1 napovTeg 1dIkoi OPOI Kal NPoUNoBETEIC, oI Aoinoi Opol TNG napolaoag kai n Aitnon
>UvdeonG Tou MMeAATn anoTeAoUv TOu OpouC Kal TIC NPoUnoBEocel napoxng Twv
Ynnpeoiwv HAekTpovikoU AoyapiacpoU Tng WIND EAAGG (e@eEng ol «Ynnpeoieg HA».
'Onou o1 nNapovTeg €1dikoi Opol guykpouovTal Pe Toug Mevikoug ‘Opouc TG napouoag
unepioXUoUV Ol NapOVTEC IDIKOI OPOl.

8.2. H Etaipeia napexer Tn duvartoTnta oto MeAdTtn va Aaupdavel To Aoyapiaopd Tou HE
NAEKTPOVIKA pEOQ, avTi TNG anooToAnC Tou MPEow Tayudpopeiou (unnpeoia e-bill).
MapaAnAa, o MeAATNG KMNOpPEi va eyypaPei 0 NAEKTPOVIKN €(papuoyn yia Tn diaxeipion
Twv Aoyapiaopwv Tou (unnpecia myWIND). Ze nePINTWOEIS, ONOU OTO MAKETO
unnpeoiwv nou eneAe€e o MeAdTng nepidapBavovTal kal of Ynnpeaieg HAeKTpovikoU
Noyapiaopou, epapuolovTal ol 6pol Tou NapovTog apbpou 8.1.

PnTw¢ oupgwveiTal Kal yiveral anodekTo anod To MeAATn Nwe PE TNV yypagrn TOU OTIC
Ynnpeoieg HA, o NeAatng anodéxeTal pnta kar avenipuAakTa ot AEN 6a AapBavel oe
EVTUNN HOPPN TOUG AoyapiaopoUc Tou kal Nw¢ 6a Toug AauBavel HOVO O€ NAEKTPOVIKN
Hop®n Kal oTn dIeUBuvon nAekTpovikou Taxudpopeiou (e-mail) nou éxel dnAwoel aTnv
Etaipeia. Z1a idla nAaiola kai epoogov e€iTe €€ apxnc eniAé€el va AauBavel €vrtuno
Aoyapiaopo ite {ntroel TouTo Kata Tn didpkela 10XU0C TNG OUKBACEWG Tou, Oev Ba Exel
TN duvaToTnTa XPnong Twv Ynnpeoiwv HA  kal CUYKeKpIEVA Xprnong TG Ynnpeoiac e-
bill ka1 npooBaong oTic Ynnpeoiec myWIND 1 onoia ouvagry duvaToTnTa NPOCPEPEI
MeAMoVTIKG n ETaipeia.

EninpooBeTwe, Ye TV gyypagn evog MeAdtn oTig Ynnpeoieg HAekTpovikoU Aoyapiacpou,
0 OUuykekpIdévog MeAatng Ba AauBavel Toug AoyapiaopoUs yia OAEG TIG OUVOEDEIC NMou
éxel otnv Etaipeia (kivnTig fi/kal otabepng TnAepwviag) kai 0n yia OAEG TIG GUVOETEIG
nou eival ouvdedepéveg pe To A.O.M. Tou OUP@WVA HPE TOUG NAPOVTEG OPOUG, NTOI
nAekTpovikad oUppwva Pe Tnv Ynnpeoia HAekTpovikoUu Aoyapiacpou, KaTapyoUuEVOU
olodnnoTe AaAou TpoOnou kal PeBddou ANWNG Aoyapiaopwv Mou IOXUE Yia Tov/Toug
Aoyapiaopo/olg Twv Aoinwv ouvdedgewv Tou [MeAdTtn otnv ETaipeia péxpr ekeivn Tn
aTIypn.

8.3. Ynnpeoia e-bill:

H Etaipeia napéxel oto MeAaTn, Bdosl Twv napoviwv opwv Xpnong, Tn duvartdtnTa
napaiapng Tou Aoyapiacpou TnAEMIKOIVWVIAKWY YANPESIWV TOUG HECW NAEKTPOVIKOU
Tayudpopeiou (e-mail), ATOI TN duvaTOTNTA AMOGTOANG Kal ANWNG NAEKTPOVIKOU
Aoyapiacpou (e-bill). E@ocov o MeAatng emBupei Tnv anooToAr] NAEKTPOVIKOU
Aoyapiaopou (epegng ebill) opeilel apol anodexTei ToUg NAPOVTEG OPoUC, va dNAWCEI
TNV nAekTpovikr Tou dielBuvon (e-mail) kal va KIvnTO TRAEPWVO EMIKOIVWVIAG TO OMoio
Ba xpnoiponoleiTal yia onoiadnnoTe ENIKOIVWVIA OXETIKN e Tov Aoyapiacpod Tou.

Me Tnv evepyonoinon Tou e-bill, o MeAdTng Ba AaBel sms oTO KIVNTO Nou €xel ONAWOEI
oTnv aitnon Tou, To onoio Ba avagepel TNV nAekTpovikn OlelBuvon (e-mail) nou
KaTaxwpnodnke otnv ETaipgia yia Tnv anooToAr} Tou NAEKTPOVIKOU Tou Aoyapiaopou. O
MeAaTnc opeilel va eAéyEel To sms pe TNV avaypapopevn dieubuvon e-mail kal ot
nePINTwON nou autn Oev gival owaoTh, va evnUePWOEl apeoa Tnv ETaipeia eite kaAwvTag



oTo 1260 (yia ouvdpounTeC KIVATAG TNAEQwviac), €ite oto 13800 (yia GuvOPOUNTEG
oTabepnc TNAspwviac kai internet) N oto 1277 (yia €TaipikoUG NEAATEC). Tov i0I0 WG
avw apiBpd o MeAdTng pnopei va kaAei, npokeipévou va enmiAUel kaBe npoBAnua nou
napouclaleTal OXETIKA e TNV evepyonoinon f Tn Xprnon Twv Ynnpeoiwv HA.

Eid1ka yia 6oouc ZuvdpounTEG dIaBEToUV HOVO oUVOEDN 0TaBepnC TNAEPWVIAC, EKTOC TOU
napandvw SMS, 6a AayBavouv €niNPooBETWE Kal YypanTr MIOTOAN MECW Taxudpoueiou,
n onoia 6a avagépel Ta napanavw oToixeia (dnAadn e-mail & KivnTo TNAEPWVO
ENIKOIVOVIAG).

Eav o MeAdtng dev KaAéoel 1) Oev €NICKEPTEI KAMOIO KATACTNKA yia va dIopBwaoel Ta gV
AOyw oToixeia Tou, TOTE Ba BewpeitTal OTI AuTd e€ival opBA Kal n AMOOTOAN Tou
NAekTpovikoU AoyapiaopoU kabwe kal TwV avTioToIXwv €1donoinoewv 6a anooTéA\ovTal
O€ auTA Ta OTOoIXEIa ENIKOIVwVIac nou €xel dnAwael o MeAaTnc.

MeTd TnVv evepyonoinon Tou e-bill kar pe Tnv €kdoon Tou NpwTOU Aoyapiacpou Tou, O
MeAatnc Ba Adper e-mail otnv nAekTpovikny dielBuvon nou £xel GnNAwWaOel, To onoio Ba
nepIAapBavel Bacikeg NANPOPOPIES yia ToVv Aoyapiacpd Tou Onwg To Noco Kal 0 KWOIKOG
NANPWHNAG Kal n nuepounvia ANENG, Xwpic AAAa Npoowrika OToIXEid, KaBwC eniong Kal
evav ouvdeapo (link). O MeAdTng, yia pia kai povo gopd, oQeilel va PeTapei YEOw ToOu
ZUVOEOHOU OTO avTioToIXo Medio kal va cuunAnpwaoel Tov kwdiko nou Ba AdBel pe sms
OTO KIVNTO ENIKOIVWVIAG NMoU €XEl dNAWOCEI aTNV aiTNoN ToU.

>e nepinTwon nou o MNeAaTng dev oAokAnpwoel Tn diadikacia auTr, AEN 6a Aappavel Tov
Aoyapiacpo Tou ouvnuuevo os Hop®n pdf aAAa kdbe prnva Ba AauBavel e-mail kalr sms
ME TIC BACIKEC NMANPOPOPIEC yia TOv Aoyapiaopod Tou, OnNwe auTEC ava@epovTal
napandavw.

EminAéov, o MeAdTng kaAeital va d1aBalel NPOOEKTIKA TOOO TOUG NAPOVTEG OPOUC XPHong
TwV YNNPECIwV 000 Kal auToUg nou B6a Tou napouciacTolv NAEKTPOVIKA, Mpiv anod Tnv
EYYPAPI TOU O AUTN. Z& NEPINTWON Nou OV AnodEXETAl NANPWCE Kal Xwpig EMPUAAEN To
oUVOAO 1 MEPOC TwV OpWV auTwV Nou Ba Tou NapouaciacToUv NAEKTPOVIKA, NPV anod Tnv
EYYPAPN TOU OTNV UMNPEcia, KAAEiTal va pnv npoxwpnoel oTnv anodoxr Twv Opwv
aQUTWV Kal akoAoUBwG aTn Xpron Twv YNnNPeoIwv.

O Aoyapiaopog TNAENIKOIVWVIAKWY UNNPECINV Ba ekdideTal NAEKTPOVIKA pnviaia kal 6a
anooTeMeTal o€ Jop@n pdf oTo e-mail nou €xel dnAwoel o MeAdTng, kabwg kai Je SMS
oTov apiBud KIVNTAG oUVOEONG TOU CUMPWVA E TOUG NApOVTEG OPOUG,.

O MeAdtng anodexeral OTi B6a AapPavel kal kABe OXETIKA ME Tov Aoyapiacpd Tou
EVNUEPWON/KoIvonoinon Onw¢ npoBAeneTal kal otoug levikoUg 'Opouc Mapoxng
Ynnpeoiwv kabwg kal aTnv IoxUouoa vopoBeaia. O Aoyapiaopog nou anooTEAAETal anod
Tnv WIND pe e-mail kal sms anoTeAei enionuo anodeikTikO TIMOAOYNONG GUPPWVA HE TNV
loxUouoa vopoBeaia kal deoevel To MeAaTn.

8.4. Ynnpeoia myWIND

O NeAatng aveEaptnTwe TnG unnpeciag e-bill, €xel Tn duvatdTnTa va eyypagei otnv
nAekTpovikr unnpeaia myWIND. O1 ZuvOpouNnTEG E TNV EyypAPr TOUG GTNV UNNpPEdia
myWIND anokToUv npocBacn kai otnv evotnTa «O1 Aoyapiacyoi pous () oTnv evoTnTa
«Mnviaiol Aoyapiaopoi» OTnV MEPINTWON TWV ETAIPIKWV MNEAATWV) MOU MNPOCREPEI
nANpo@OpPNCN kal OTATIOTIKA OTOIXEIQ €V YEVEI OXETIKA HE TOUG AVAAUTIKOUG
Aoyapiaopouc Twv ouvdEoswv nou diaTnpouv otnv Wind, TO0O Twv UPICTAPEVWV 000
Kal TUXOV MEAOVTIKWV kabwg kai T duvatoTnTa ene€epyaoiag autwv. Eniong peéow tng
€v AOyw evoTnTac, o MeAATNG anokTa npocpacn oToug Aoyapiaopouc Twv TEAEUTAIwY 12

MNVOV and Tnv nUepopnvia eyypagnc.



EiIdIka yia Tnv unnpeaia myWIND, o MeAdTnc kaAeital va diaBadel NPOoEKTIKA TOOO TOUG
OpoUC XpNonc TwV YNnpeoiwv 600 kal auToUc nou Ba Tou napouciacToUV NAEKTPOVIKA,
npiv anod Tnv gyypagn Tou O£ QuTH. Z€ NEPINTWON Nou dev anodeXeTal NANPWCE Kal XwpPic
€MQUAAEN To oUVOAO i HEPOC TWV OPWV AUTWY MOU Ba ToU NApoucIacTouV NAEKTPOVIKA,
npiv and Tnv €yypagn Tou OTNV UNNPEoia, KAAEITal va pnv npoxwpnaosl atnv anodoxn
TWV OPWV AUT®V Kal akoAoUBwC aTn Xprion Twv YNNPECImV.

H Etaipeia napéxel oto MeAdtn, Pacel Twv napoviwv Opwv Xpnong npoopacn oe
NAEKTPOVIKI| EQAPHOYN YIa TNV NAEKTPOVIKN OIAXEIPION TWV UMNPECIOV MOU TOU
napéxovral and 1 WIND oOnw¢ evOEIKTIKA Kal OXI MEPIOPIOTIKA TIC unnpecieg (1)
npoBoAnG evepywv ouvdéoswv, (2) npoPoAng Aoyapiacpwy, (3) npoBoAnC evepywv
npooBetwv unnpeoiwv (add on) oe ka@Be oUvdeon, ONWC eniong kair duvaTtoTnTa
gvepyonoinong/anevepyonoinong autwy, (4) evepyonoinoncg/ansvepyonoinong d1ebvolg
neplaywyne, (5) evepyonoinong opiou Xxpnong dsdouévay, (6) epayng kaprag SIM, (7)
NAEKTPOVIKNAG €kDOONC Kal anooTOANG MECW NAEKTPOVIKOU TaXUDPOMEIOU Aoyapiacpwy,
(8) €E0gpAnoNnc Aoyapiacpol PEOW NICTWTIKNG KApTAc, (9) evepyornoinong i katapynong
nayiac evroAng yia €€0QANON Aoyapiacpwv HEOW MIOTWTIKAC kaptag, (10) aAAaync
OIKOVOMIKOU npoypdupaTtoc, Onote auto €ival duvaTtd oTa nAdiold TnG €KAOTOTE
loxUouoag €unopiknG NOAITIKAG TNG ETaipeiag kai, yevikwg, kaBe AAANG unnpeaiag nou
NapeXeTal HEow Tou IoToTonou «https://www.wind.gr/gr/mywind/mylogin/».

EIdIkG yia Toug €TalpIkoUC MEAATEC Oev napéxeral npdoBan OTIC AOINEC UNNPECIEC
myWIND aA\a npdoBacn oTnv evoTNTA TwV AOyapiacpuwy

H npdoBaon oTic Ynnpeoiec myWIND anoktatal katd Tov akoAouBo Tpono kai Me
npwToBouAia Tou MeAatn. O MeAdTNC eyypaeTal oTIC YNNPETIEC HEOW TOU OIAdIKTUAKOU
TOnou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTtag Ta PBAuaTa nou
kaBopilovTal ekei pe diadpacTikd Tpono, dnAadn kataxwpwvrtag 1o A.®.M. Tou, Tov
apiBud TNAEPWVIKAC oUVOEDNC KIVNTOU, Tov KwdIKO MeAdTn kal anapamTws dielbuvon
nAekTpovikoU Tayudpopeiou (e-mail). ‘'Ogov apopd TO600 0Tn GUVOEDN KIVATAG 000 Kal
otn d1elbuvon nAekTpovikoU Taxudpopeiou, o MeAATNG eyyudTal OTI €ival EVEPYEC, EXEI
npdoBacn O€ AQUTEG AUTOG O idIOC Kal Ot MNEPINTWON aAAaync olacdnnoTe €€’ auTwv
OPEIAEl Va EvNUEPWVEI APETA NPOG TOUTO TNV ETaipeia kai napdAAnAa eniAgyel Tov TUNO
Twv Ynnpeoiwv nou enmiBupei. Ev ouvexeia, AauBavel xwpa n akdloudn diadikacia
enaAnBeuong (epegng n «Aiadikacia EnaAnBeuonc») kai ouykekpigéva, o MeAatng
Aappavel otnv nAekTpovikn BIEUBUVON MoU €XEl ONAWOEI OXETIKO NAEKTPOVIKO WAVUMA
enaAnBeuong (verification e-mail), oTo onoio nepiAapBaveral guvdeopog (link), Tov onoio
npenel va eMIAEEEl 0 MeAATNG. Me TV enmIAoyrn Tou OUVOECHOU, O MeAATNG HETAPEPETAI OE
dia 10ToogAida, oTnv onoia Ba kaAeital va eiodyel evav kwdiko MeAaTn piag xpriong (one
time password). Tov ev Aoyw kwdIkO AapPavel Pe OXETIKO GUVTOMO ypanTd WAVUMA
(SMS) aTov apIBuo KIvnTAG GUVOEDNG Nou ExEl ONAWCEI KATA TA AVWOTEPW avapepoOieva.
Me Tnv sicaywyn Tou kwdikoU piag xpnong, o MeAatng PHeTagépetal o€ vea 10TooeAIOA,
ornou Ba Tou {nTnBsi va dnAwaoel €va povadikd Ovopa XpnoTn (username) kai évav
povadiko kwdiko XpnoTn (password), Ta onoia kai 6a XpnolKonolEi anokAEIOTIKA yia TNV
npooBaon oTic HAekTpovIKEG Ynnpeoiec myWIND, kabw¢ €niong kal va anodeXTel TOUG
OpOoUC XPNONG TNG unnpeaiag. Me Tn dNAwon Twv v AOyw oToIXEiwv anod To MeAdaTtn kai
TNV anodoxn Twv 0pwv Xprnong, oAokAnpwveral n Aiadikacia EnaAnBeuonc kai ev Yevel n
dladikacia eyypapng oTic Ynnpeoie¢ myWIND kai o [MeAdTng AauPavel OXETIKO
NAEKTPOVIKO UAVUKa kaAwoopiopaTtog (welcome e-mail).

Ma Tnv npoéoBaon kabe @opd oTtov OIadikTuakd Tono Twv Ynnpeoiwv myWIND, o
MeAATNC €10ayel ToV NPoownikd KwWOIKO ¥pnoTn (username) kal Tov Kwdikd Eioodou



(password) (e@e€nc «Kwdikoi MpooBaonc») nou eixe opicel CUNPWVA HE TA AVWTEPW
avapepopeva. MNa Adyouc aopaleiac evdexetal va {nTeital neplodika and Tov MeAdtn va
aM\alel Tov KwdIkd €10000U Tou. Mg T oUvOeon oTov dIadIkTuUakd TOMO TWV YNNPECIWV,
o MeAaTnc anokTa npoopacn aTov NPoownikd Tou Aoyapiacpd myWIND.

8.5. O MeAatng duvaral onoTednnoTeE Kal JEow TNG Ynnpeoiag HA va diakdnTel o idlog Tn
duvaToTNTa anooToANC, HEOW NAEKTPOVIKOU Taxudpoueiou, otn OnAwbeica and autov
NAekTpovikr OIEUBUVON Tou Aoyapliaopou — TIMOAOYIOU XPEWONG, AMEVEPYOMOIWVTAC,
€101, TIG Ynnpeaiec HA (e-bill kar myWIND) kai evepyonolmvTag TNV UNnPECia anooToAng
€vTunou Aoyapiacpod.

8.6. O MeAdTng pnTwC avayvwpilel kar anodexeral oTI Oev eival duvaTn n €€acPAAion
Tou MeAdTn OCOV a®opd OTn XPNON TOU NAEKTPOVIKOU TAXUDPOMEIOU Kai kata Tnv
NAEKTpoVIKN dlakivnon syypdpwyv, kabwc auTr e€apTtdTtal and nAnBoc napayovtwv. Q¢
€k TouTou, N WIND EAAGG dev épel 0 Kapia nepinTwon €uBlvn 1 UNOXPEWON OCOV
apopd otnv napakafn Tou AoyapiacpoU — TIHoAoyiou Xpewaonc and Tov MeAdTn pECW
NAEKTPOVIKOU TaxudpOopEIOU OTNV NAEKTpoVIKA dlelBUvVON Nou auTtog €xel ONAWOEl 0Tn
WIND EAM\GC kai Tautdxpova o MeAdtng avayvwpilel OTI o idIo¢ €ival anoKAEIOTIKA
unewBuvog yia onoladnnoTe {nuia nBeAe npokAnBel og auToOv I O€ OIOVONMOTE TPITO.
Eniong, n WIND EAAGG dev @épel €uBlvn yia pn €yKUPOUG NPOOPIoHOUG, O(AAUaTa
METAd0ONG, aloiwon N ev yével yia TNV aoPAaiela Twv NANPOPOPIKV NMou diakivouvTal
OTO TNAENIKOIVWVIAKO TNG OIKTUO KAl JETAPEPOVTAl HECW KUKAWUATWV ENIKOIVWVIAG Kal
ouvagoug €EonAioJoU  nou  mapeXouv  TpiTol, kaBw¢g emionc  kal  nApoxol
TNAENIKOIVWVIAK®WV JIKTUWV nou diacuvdgovTal he To dikTuo Tng WIND EAAGC, onwc yia
napadeiyya otnv nepintwon Tou AiadikTuou. MapalnAa n WIND EAGG dev napéxel
Kapia eyyunon npog To MeAdtn 6T o diadikacieg ac@aleiag nou xpnoiponolei n WIND
EA\GC Ba anoTpéwouv Tnv anwAeia, aA\oiwon fj Tporonoinon Twv NANPOPOPILY Mou
Olakivouvtal oto Aiadiktuo n.x. €€aitiac 1wv, trojan horses 1 GAMwv avTioToXwV
empPAaBwv Npa&ewv TpiTwV.

8.7. Mg Tnv unnpeoia kaTtaBoAng TIMNKATOC MECW MIOTWTIKNG KAPTAG 0 MeAATNG €xel TN
duvaTtoTnTa va KaTaBAaAAel To TiUNKa yia Tnv eE6QANCN Twv Aoyapiacpwy TOU HE Xpnon
€YKUPNG Kal €v 10XU MIOTWTIKAG TOU KAPTAG €KOOCEWC ANO avayvVwPIOUEVO MICTWTIKO
idpupa. Me Tnv unnpecia katabeong nNayiag evtoAng yia eE0QANoN Aoyaplacpwy HECW
MIOTWTIKAG KAPTAG 0 MeAdTng €xel Tn duvaTtdTNTa va katabécel nayla eVTOAn yia Tnv
€E0QANON Twv Aoyaplacuwv TOu, Mou NPOKEITAl va ekdidovral oTo PEANOV anod Tnv
WIND, pe XprRon €ykupng kal €v 10xU MIOTWTIKNG TOU KAPTAG €kOOCEWG anod
avayvwpiopévo nioTwTikO idpupa. Kata Tnv napoxn Twv UNNPECIOV  KaTaBoAng
TIMAMATOC MEOW MIOTWTIKAG KAPTAG KAl KATABeonG ndaylac evroAng yia €E0QAnon
Aoyapiacpwy PECW MIOTWTIKAG KAPTAG 0 MeAATNG Kal VOMIKOG KATOXOG TNG KAPTAG, apou
€10€\0el oTov AladikTuakd Tono, kataxwpei oTa oikeia nedia, Ta OTOIXEIA TNG KAPTAG TOU
(apiBudg kdptag, nuepopnvia ANENG, apiBpog eEakpifwong TNG aAuBevTIKOTNTAG TNG
KAPTAg Nou €ival anoTUNWHEVOG OTOV XWPO MOU MPOOPICETal yia Thv unoypagr Tou
katoxou (CVV2/VISAA CVC/MC) kal To nood TnG nNAnpwuNng nou embupei. Metd Tn
OUMNANPWON TWV aVWTEPW OTOIXEIWV O MEAATNG EYKpIVEI TNV NANPWHN TOU OXETIKOU
noooU We Tnv evepyonoinon TnG &voeiEng «OAokAnpwon» (1 AAANG NApEPPEPOUC
(pAong) nou sueaviletal oTnv 0806vn TOU UNOAOYICTH TOU.

O MNeAATNC oPeilel va Tnpei OAEC TIC UNOXPEWTEIC TOU MOU MPOKUMTOUV anod TOUC OPOUC
XPAONG TNG MIOTWTIKAG TOU KAPTAG kaBwg kal and Tnv Keipevn vopobeoia yia Tnv
NANPWUNA HE NAEKTPOVIKA WEOA, ONwC, €VOEIKTIKA, va AAuBavel OAa Ta WETPA yia Tnv



ao@aAn QUAaEn TnG MICTWTIKNAG Tou KAPTAc, va €1donolei Xwpic kabuaTtépnon Tnv WIND
yla TNV NePINTwon anwAeiag i KAONNG TG NIOTWTIKAG TOU KAPTAG K.ArM.

8.8. Aikaiwpa évragng otnv Ynnpeoia HA €xouv OAol oI ZuvdpounTeG ZupBoAaiou Tng
WIND (quoika npoownd, VOUIKA npoowna eUnopikoU 1 KEpOOOKOMIKOU XapakTrnpa Kai
(PUOIKG NPOCWNA NMou aokoUV aTOMIKR EUMOPIKN ENIXEIpNON 1 eAeUBepo endyyeAua), ol
oroiol €xouv evepyn OUVOEON KIVNTAG TNAEQwvIiac f kai oTabepnc TnAepwviag kai
internet kal nAekTpovikn dicuBuvon (e-mail). EEaipeoeic and To dikaiwpa Evraénc otnv
Ynnpeoia HA dUvavTal va spapuolovral and tnv Etaipesia yia Aoyoug diaopalNiong Tou
anopprTou TWV NPOCWMIKMY OEJOHEVWV GUVOPOUNT®V i AoinoUg AOyoug EUNOPIKNC Kal
MIOTWTIKAG TNG NOAITIKNC.

8.9. O MeAatnc kakeital va d1aBalel NPoCEKTIKA TOOO TOUG NAPOVTEC OPOUC XPrONG TwV
Ynnpeoiwv HA 600 kai autoUg nou Tuxov Ba Tou napouaciacToUV NAEKTPOVIKA, NPV anod
TNV €yypa@rn TOU O AQUTEC. 2€ MEPINTWON Mou OtV AnodEXETAl MANPWC Kal XWPIG
€MQUAAEN To oUVOAO i HEPOC TWV OPWV AUTWY MOU 6a ToU NApoucIacTouV NAEKTPOVIKA,
npiv and Tnv eyypagn Tou OTIG Ynnpeoie¢ HA, KaAeital va pnv npoxwpnoel otnv
anodoxn Twv OpwV auT®V Kal akoAouBwc otn xpnon Twv Ynnpeoiwv. H WIND diatnpei
To OIKAiwPa TPOMonoinong onoTednnoTeE TWV NAPOVTWV OpwV aAAG KAl TwV €V AOYW
Opwv nou napouaialovrtal oTo MeAATn NAEKTPOVIKA, NPIV TN XPAoN TwWV YMNNPECIWY, HE
nponyoUpevn avTioToiXn evnuépwon Tou MeAatn Tpiavra (30) nuepwv, npiv Tnv 1oxU
TwV &V AOyw TPOMomnoInoswv, oUPPwva He To apbpo 20 TnG napouonc COUMPBACEWC,
dldoTnua katd To omoio o MeAatng 6a duvartal va unavaxwpnoel Tng napoucng
ouPBAcEWC Nou agopa otnv Ynnpeoia.

8.10. TNa onoiodnnote npoBAnua/ duoxépela/ epwTnua kata Tn  dladikacia
evepyonoinong Twv Ynnpeolwv, o [eAdtng duvaTtal va €EnIKOIVWVEI PE To TUNAMA
E€unnpetnong Nehatwv Tng WIND oTa 1oxUovTa TNAEQWVA EMIKOIVWVIAG/ NAEKTPOVIKEG
Oleubuvoelc Onw¢  avaypdgovral  oTnv  WC  AGvw  NAEKTpovIK  oegAida
(www.wind.gr/gr/mywind) 1} ota TNAEpwva 1260 yia guvdpopunTEG KIVNTAG TNAEPWVIAG,
13800 yia ouvdpopnTeG oTabepnc TNAsPwviag kai internet kalr oto 1277 yia €TaIpikoug
neAATEC,.

8.11. O1 hoyapiacpoi ekdidovtal pnviaiwg n/kar kat’ emAoyn Tng WIND yia xpovika
dlaoTnuaTa nou dev unepBaivouv Toug duo (2) WNVESG, oUMPwWva We Ta 00a €IIKOTEPA
opiovTal oTouc OpoUC TNG OUKPBACEWG Tou MeAaTtn pe Tn WIND. EaGv o MeAdTng €xel
enINEEEl kal npooBaon oTi¢ Ynnpeoie¢ myWIND oUPp®Va PE TA AVWTEPW AVAPEPOUEVA
oTOo napov apbpo, o MeAdtng duvatal va €xel npooPacn kai o€ NAAaIOTEPOUG
Aoyapiacpoug Tou yia Xpovikd dldoTnpa €wg dwdeka (12) unvav anod Tov TPEXOVTA
Aoyapiaopo.

8.12. Ztnv nepinTwon nou o MeAdTNg Twv YNNpeoiwv eyypagei otnv Ynnpeoia Eviaiou
NoyapiaopoU Tng WIND (kivnTr TnAe@wvia, otabepn TnAspwvia kai Internet), dnAwvel
oTI, anodéxeTal OTI Ba Aaupavel TG Ynnpeoieg HA yia OAEC TIC UNNPETIEG NAEKTPOVIKWV
EMIKOIVWVIQWV, NMoU €ival evepyonoinueveg oto A.®.M Tou.

8.13. AikaiwpaTa/ Ynoxpewaoelig MeAatn

8.13.1. O NeAATNC BewpeiTal OTI €AaBe yvwon yia TNV €kO00N TWV Aoyapiacuwv Tou
evtoc nevre (5) epyacidwv nueEpWV and Tnv nuepopnvia €kd0ONC Toug, ONwe auTh
avaypagperal os kabe Aoyapiaopd. H ETaipeia oQeilel va pepiuva yia Tnv 600 To duvaTov
TaxuTepn €nidoon Kal anooToAr} OTOUC OUVOPOUNTEC TWV €KJIDOMEVWV and auThiv
AoyapIacpwv XpEWONC.



http://www.wind.gr/gr/mywind

8.13.2. Eniong, o MNeAdTng Oewpeital OT1 €AaBe  yvwon KABE  OXETIKAG
EVNUEPWONG/KOIVOMOINONG MOU €0TAAN OTNV WC AV NAEKTPOVIKN dIEUBUVOT TOU KaBWG
Kal gTov/oug apiBuod/oucg KIvNTAG TNAEPwviag Tou.

8.13.3. O MeAATNG €ival anokA€IoTIKA unewBuvog yia TNV evnuépwon TNG WIND o€
onoiadnnoTe nepinTwon aduvapiac npdéoBaonc otnv Ynnpeoia r aduvapiag Ayneg Twv
NPOBAENOPEVWV OTNV NApoUad EVNHEPWOEWV Kal dev dUvaTal va €NIKAAECTEI Kavevav ek
TWV WG Avw AOYwV w¢ aimioAoyia unepnuepiag eE6pANONG Twv Aoyapiacpmy Tou.

8.13.4. O MeAdTnG anodéxeTal OTI, NEPA TWV WC AVW EVNUEPWOEWY, Ba AauBavel anod Tnv
ETaipia kal 100n0INoeIC HEoW SMS OoToV KIvnTO apiBuo aUvOeonc nou £xel ONAWCEl f/Kal
e-mail oTn dieUBuvon NAEKTPOVIKOU TaXudpopEiou nou £xel ONAwWael aAd kal JECW TOU
NAEKTPOVIKOU TOU Aoyapiacpou, npiv ano Tn Poviun diakonn napoxng Twv YNnpeoiwy,
Baosl Twv npoPAEnOPevwY OTOUC OpoUC TNC napoucdac, OmnoTE n drnooToArn Tou
Aoyapiaopou PECW NAEKTPOVIKAG aAAnAoypa®iag oTnv nAEKTPOVIKR Tou dieuBuvon N n
anooToAn evnUEPWONG €kdoang Tou AoyapiacpoU Ba BewpolvTal ApPKETEC YIA TN OXETIKN
EVNUEPWOT TOU, NPIV TNV ENIBOAN @payng f SIaKonng

8.13.5. O MeAdtng, kab’ 6An Tn didpkeia NApoxng Twv YNNPECIWY, €ival UNOXPEWHEVOC
Kal pEPel TNV €UBUVN va yvwoTonolei auéows otn WIND, kabe PeTaBoAr TwV OTOIXEIWV
nou £xel OnAwoel otnv napouoa AiTnon, Onwg eVvOEIKTIKA TNG TAXUDPOMIKNG TOU
di1elBuvong kal Tou aplBuou KivnToU TNAEP®VOU KAl TOU NAEKTPOVIKOU TaXudOPOUEIOU
autou (e-mail). O MeAdTng OnAwvel OTI, onoladnnoTe PeTABoAn Twv dNAWBEVTWY anod
auTov oTNV WC avw AiTnon OTOIXEIWV YIVETAl anokAEIOTIKG and Tov idio.

8.13.6. O MeAaTNg pnTWG avayvwpilel kar anodéxeral 6T, n WIND dev (pEpel 0€ Kayia
nepinTwaon €udlvn 1 unoxpewon eniBeaiwong n/kal enaAndeuong Twv dNAwBEVTWY anod
autov HE TNV napouca AiTnon OTOIXEiWV TOU 00OV apopd OTA OTOIXEId EMIKOIVWVIACG
(n.x. dlevBuvon, e-mail k.0.K.) kal Aoind oToIxeia nou napexel otnv Etaipeia yia tnv
EKTEAEON Kal napoxn Twv Ynnpeoiwv HA kai OTi 0 id10¢ €ival anokAEIOTIKA uneuBuvog yia
onoladnnoTe {nuia nBeAe NPokANBEi € QUTOV | OE OIOVONMOTE TPITO ANO TN Xpnon N Tnv
ene€epyaoia autwv. To auTo IoxUEl Kal yia Ta w¢ Avw OTOIXEIA Nou dnAwvovTal ano To
MeAdTN o€ NePINTWON PETABOANG TWV APXIKWG ONAWBOEVTWV.

8.13.7. O MeAdtng dUvaTal va aAa&el onoTedANOTE TOV TUNO NAPOXNG TNG UNNpPETiag
NAEKTPOVIKNG €kdoong Aoyapiacpwy, Tnv dnAwbeica and auTtov nAekTpovikr dieuBuvon
Kal Tov apiBud KIvnToU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNG GeAIdAg Twv YNNPETIDV
www.wind.gr/gr/mywind/mylogin/mylogin.

8.13.8. O MeAdTtng duvaTail va diakoyel onoTedNNOTE TOV TPOMO NAPOXNG TWV YNNPECIWY
HA. H peTaBoAn duvaTal va ouvTeAeaTel e TN oUPNARpwaon anod To MeAdTn TnG OxXETIKAG
Aitnong Aiakonng Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon ammuaTtog diakonng Twv
Ynnpeoiwv, N WIND 8a anooTtéAAel aTo MeAaTn Toug Aoyapiacpouc napoxne UnnpeCSIov
NAEKTPOVIKWV EMIKOIVWVIOV AMOKAEIOTIKA oTn dnAwBegica and autov Taxudpouikn
OleuBuvon. Ta anoTeAéopata TG w¢ dvw AiTnong Ba engpyovral evrog Tpiavra (30)
NUEPOAOYIOKWV NUEPWV and Tnv MPoonkouoa unoBoAn TnG Ze MEPINTWON MOU O
MeAdtng {ntnoel n diakonn va AdBel xwpa o€ xpdvo ouvTopoTEPOo Twv 30 NuEPWY, N
WIND 6a kartaBdlel kabe Ouvarty npoonddsia oTa nMAAiold TwWV TEXVIKOV Kal
01a0IKAoTIKWV dUVATOTATWV TNG, MPOKEIMEVOU va UAOMOINOEl TO QITNUA OE MIKPOTEPO
XPOVIKO 01aoTNua.

8.13.9. O MeAdTng OnAwvel OTI €ival 0 ANOKAEIOTIKOG XPAOTNG TNG Ynnpeoiac kai
OeopeveTal 0TI Ba kavel opbn xpnon auTtng kal de Ba anokaAunTel oUTe Ba dnUOCIEVE
oToIXeia TNG YNNPeoiag ev yével o onolovdnnote TpiTo (ny. kwdikoUuc npdoBacng,
nePIEXOUEVO TNG YNNPEDIac), Onwe eVOEIKTIKA HE TNV NPowONoT| TOUG HECW NAEKTPOVIKNAG



alMnhoypagiac o€ TPITOUG. Xe avTiBeTn nepinTwon o MeAdTNG €ival AnoKAEIOTIKA
unewBuvog yia onoladnnoTe {nuia nBeAe unooTei kar n WIND oudepia sublvn Ba pepel
yia Tnv {nuia autn. Eniong, unoxpeouTai va idonoinosl ayeoa Tn WIND yia onoiadninoTe
un €€ouaiodoTnuévn xprnon n/kalr napapiaon Twv w¢ Avw KwOIKWV npdoBaong otnv
Ynnpeoia.

8.13.10. AnayopeueTal pnTa onoladnnoTe enéupacn / ens€epyacia TOU MEPIEXOUEVOU
Twv napoucialopevwv oTn 10TooeAida Twv YNnpeoiwv HA OTOIXEIwV XPEWOEWV Kal o
MeAdTNG €ival anokA&IoTIKG unelBuvog yia onoladnnoTe nuia NBeAe unoaTei o idIog N
npokAnBei atn WIND 1) o€ olovOnnoTe TpiTo and avTioToIxn EVEPYEIA TOU.

8.13.11. O MeAatng avayvwpilel 0TI n WIND oudepia €uBlvn @Epel yia Tn BETIKN N
anoBeTikr {nuia, nou evdexdueva Oa unooTei o MeAdTNG and Tn pn TAPNON TwvV
UMOXPEWOEWV TOU NMOU anoppeEOUV GUVOAIKA ano To napov apbpo 8.

8.14. Ynoxpewoeic Tng WIND

8.14.1. Ta oToixeia nou nepiAauBavovtal otov OIAdIKTUAKO TOMo TnG Ynnpeoiag HA
avTioToixoUv oTa oToixeia TnG Baong dedopevwy TG WIND ava@opikd Pe Tnv napoxn
Kal TINOAOYNON UNNPECIWV NAEKTPOVIKWV EMIKOIVWVI®V OTO MeAATN. Z€ TUXOV NEPINTWON
Aa@Bouc n/kar mibavng avakpiBouc avaypa®ng, Aoyw pn unaimoTtntag Tng WIND, n WIND
Oev Ba eubuveTtal évavTl kavevog yia {nuiec (onoloudnnoTe €idoug kal av €ival auTég) nou
TuxOV 6a npokuwouv. Mn unamotnTa TG WIND anoteholv, €VvOEIKTIKG Kal Ol
NEPIOPIOTIKA, QITIEC NOU avayovTal OE TEXVIKEC OUCAEITOUPYIEC KAl AOTOXIEG 1) MANMUEAR
AeIToupyia  UNOAOYIOTIKWY CUOTNUATWV 1N OToIXEiwv JIKTUOU 1 OxeTilovralr Me
onolovONnoTE TPOMNO WE NPAEEIC 1 napaAsiyelc Tou MeAATn.

8.14.2. H WIND 6a kartaBdAer kabe duvarty npoondbeia yia Tn OlAa0PAAion Tng
01a0g01poTNTAG TNG Ynnpeoiac HA kal Tnv kaAn Asrroupyia autng. QoTo000, O Kapia
nepintTwon dsv Ba subuveTal yia onoiadnnoTe {nuia avapopika Pe TNV I0TO0EAIDa OTNV
onoia INo&eveital n Ynnpeoia HA 1 Tnv xpnon TnG, oupnePIAaPBAVOPEVWY EVOEIKTIKA,
AGBouc, napdAsipng, OIAKOMNG EAATTWHATOG AEITOUPYIAG TOU OUCTNMATOG, N TNG
oUVOEDNG, 1WV NAEKTPOVIKWV UMOAOYIOTWY, aKOPA Kdl OTNV MEPINTWON MOU EXOUV
evnUepWOE Nepi Twv avwTEPW o1 eknpoowmnol Tng WIND.

8.14.3. H WIND diatnpei To dikaiwpa Tpononoinong f katapynong Twv Ynnpeoiwv HA n
TWV ENIYEPOUC UNNPECIWV TOUG, KATOMIV NPONYOUKEVNC EVHEPWONG TOU MeAGTN HE KABE
npéogopo yia Tn WIND Tpono (enmoTtoAn, fax, e-mail, SMS, Aoyapiaopoug, avaptnon
otov 1oTtotono TG WIND, k.A.n.). EidIkG oTnv NEPINTWON Mou Ol TPOMOMOINCEIG TWV
Ynnpeolwv cuvendayovtal QUOMEVH anoTeAEopaTa yia Toug ZuvdpounTtég, n WIND 6a
TOUG evnuepwvel, oUPpwva He Ta npoPAenopyeva oto apbpo 13 Tng napouong
oupBaocswe, TpiavTa (30) NUEPEC, NpIV TNV EQAPHOYN TWV TPOMOMOINCEWV TNG YNNPETIAG
HA, napéxovtdg Toug €TOl, yia TO &v AOyw Xpovikd didoTnua, To dikaiwpa va
unavaxwpnoouv anoé Tnv napouca cuppBacn nou agopd otnv Ynnpeoia HA.

9. ANQTATO IIIZTQTIKO OPIO

H Etapela PBdost avtikeyevikov kpunpiov, onwc, tpdmog ££6QANCNG, TOANOTNTA
[Tehdtn, mponyoduevn aviicvuPatikny cvumepupopd mpog v Etoupeia 1 wpog tpitovg,
dwkarovtat vo kaBopilet kot va avampocsappdolet yio kabe [Tehdtn 10 ovdTATO TIGTOTIKO
opro, Omm¢ avtd Bo TpoPAénetal. Xe mepinTmon VIEPPOONG OTOTEONTOTE TOV TICTMOTIKOV
opiov, n Etaipeion dwcorovton Kotdmy and@acng g, N va SokOWEL TPOSOPIVE THV
napoyn Ymmpeowwv wpog tov [leddn 1 va mpoPel oe avampocappoyn g €yyovnong Tov
katd 1o ApBpo 10 N} vo {ntoet queon mpokaTtofoAr] OGOV EVOVTL TOL ETOUEVOV
Aoyoplacpol pExpt Tov NMANGIOL KATA TNV GTIYUN €KELVY] DYOLG TOV. L& TEPITTMON UN



oLUHOpem®ong tov Tleddtn pe Tig avatépm voypedoelg 1 Etapeio dvvatat va mpoPet og
TPOGMPIVI] N GTNV OPIOTIKN SLOKOTN TOV TAPEYOUEVDV Y TN PECLAOV.

10. ETTYHZH

10.1 H Eraipeio €xel 10 dtkoimpo vo TPOYLOTOTOUCEL EAEYYO OTO TOTOTIKO TopeABOV
tov ITeddn kot vo amoutiost Tpv v Evapén g moapovoag cvpPacng o Tleddng va
katafdArer otnv Etapeia eyydnon péyxpt moocod evviakooiov Evpd (900€) yio ke
ovvdeon. Emiong, kab’ 0An 1 ddpkela 1oyvog g mapovoog cvuPacns, n Etopeio
dwaovtar va {nmoet ko o IleAdng vroypeovton va mapéyel otnv Etoupeia gyyvmon
uéypt mocov gvviakooiov Evpd (900€) yia kédbe cvvdeon, edv o1 GuVONKES TO AmOLTOVV
(avaxpifela 1 Tapomldvnon oto otoryeio Tov TTeldtr, evOeIKTIKA LEIOUEV TIGTOOOTIKY|
KovOTNTA TOV, SLGTPOTIA 1) KABLGTEPTON TANPOUNG TOV OPEIADY TOL TPO¢ TV Etatpeio
N Tpog Tpitovg, vEpPacn opiov cuvdlAEEE®Y, KOOMG Emiong Kal TG xpNons Y npecumv
Kot Tpomo un evoederypuévo and v Etaipeia).

10.2 H Ertaipeio dOvoton vo avamposoplocEL TO TOGO NG £YyONONG KOTA TN SLApKELL TNG
TOPOVCAG AOY® OPVNTIKNG GUVOAAOKTIKNG CLUTEPIPOPAS 1 ot mepimtwon avénong
YPNONG TV YINPESIOV LITAPYOVT®V 1)/Kot HEAAOVTIK®OV Tov TTeddTn.

10.3 H Etoupeio dwcorovton emmpdobeta 1 eVOALOKTIKA TOV OVOTEP® EYYVTCEMV VO
nmoet v e£6pAnon tov Tworoylov Kot OAeg TG ANEmpoOecues opeléc HECH
TIGTOTIKNG KAPTAG YVOGTNG EAANVIKNG N d1eBvoig Tpdmeloc 1 avdAoyo HEGO TANPOUNC.
10.4 Ot gyyvomoeig Ba emotpépovtarl otov [leddtn droka petd ) ANEN TG mapovGag
ovpPaong, ¢’ 0G0V dev LVILAPYOLVY OIKOVOUIKEG amantnoels TG Etanpeiog amd to Tleddtn
Kot EpOCOV dg GLVTPEXOLY AdYOL aKDpwONGS, ot omoieg Ba epgavifovial 6To Aoyuplacuo
tov [leddn évavtt peAroviikdv opethov. H Etapeia dwatnpel 10 dikaiopo vo KaAdyel
a6 T0 ToGh NG £yyOnong kébe Anurpdbeoun Kot vopupa arortnt oeetdr tov TleAdrn.
10.5 H Etoupeio dwkaiovtor va katoyyeidet v mopohoo Kot vo SoKOTTEL GUEGO TNV
napoyn TV Ymmpeowdv otnv mepintwon, mov o IleAdtng oev koatafdrier v
amottovUEVN £YYOMON.

11. EMIIIETEYTIKOX XAPAKTHPAX TQN ENIKOINQNIQN

11.1 H Eroipio Aappdver 6Ao ta amopoitnto HETPA Yo T OGOAAGT] TOV OTOPPNTOV
TOV EMKOVOVIOV HEGA GTO Oplet TOL AIKTOOL NG, COLPOVA LE TNV EKAGTOTE 1GYVOLGA
vopoBeaia.

112 H Etopia wpet ko emeepydletor apyelo MPOCOMKAOV OEO0UEVOV  TOV
CLVOPOLNTOV NG, COUPOVO UE TIS 0YXV0VGES OUTAEEIS TTepl TPOoTaCiag dedoUEVAOV
TPOCHOTIKOD YOPUKTNPA, LE GKOTO TNV EKTEAEST TNG GUUPACNS TOPOYNG VINPESLOV KOl
TNV EVIUEPMOT TOV GLVOPOUNTAOV TNG Y10 TIG TPOGPEPOUEVEG VINPEGIES KO TOL TPOIOVTA
g Etoupeiac.

11.3 Am0déKTEG TOV TPOCOTIKDOV SEGOUEVOV Kot TV dedopévev kivnong kot 0Eong tov
ouvopount) pumopel va glvar kdBe Quokd N voukd mpdsmmo oto omoio M Etarpeio
dwaovTaL 1] VTOYPEOVTOL VO OVOKOIWVAVEL TO GTOLXEID GTO TMAOIGIO TNG TAPOVGAG
ocvupaong N Paoet vopov 1 dwaotikng andoeacons. Emiong, n Etoipeio onilover kot o
CLVOPOLUNTIG OMOOEXETOL OTL GTO TAAICIO dlovVOeEoNS TV KTV dwPidlovton
dedopéva Kivnong kot mpocomikd dedopéva tov 18iov, axoun ki av el {nbei N
AmTOKPLYN AVTOV, € AALOVG QOPELS TOPOYNG ONUOGIOV SIKTVOL 1 O1BECIUNG GTO KOO
VINPEGLOG NAEKTPOVIKAOV EMKOWVAOVIAOV Y10 TO GKOTO NG YPEWONG TV TOPEXOUEVAOV
vanpectdv N Vv glompaln Tov Aoyaplocpol. ATOJEKTEC T®V OEOOUEVOV YloL TNV
egummpémon g GLVOAAOKTIKNG oxéong M/kal v giompaln Tov Aoyoplacrov eival



népav ™G Etaupeiog kot Tov Tpooommikod avTig, EVOEIKTIKG Ol EUTOPIKOL aVTITPOGMOTOL
KOl GUVEPYATEC TNG, ETOUPEIEG EVNUEPMONG OPENETOV, KAOMG Kol YPMNUATOTICTOTIKA
Wpvpata pEcm Twv omoimv dvvavtal va E0PAoHVTOL 01 AOYAPLIGUOTL TV GUVIPOUNTAOV
CUUPMVO, LE TNV EKAGTOTE 10YVOVGA Vopobesia.

11.4 O cvvdpountrg dtatnpel OAQ To €K TOV €KAGTOTE 1GYXVOVTOG VOLODETIKOD TANGIOV
OKOIOUOTO, TOV €Ml TOV TPOCHOTIKOV TOV OEGOUEVOV, NTOL OIKOIMUN EVNUEPWOONG,
dwaiopa mpocPacne, Owkaiopa oviippnong kot SKai®pUe TPOSMPIVIG OIKOGTIKNG
npootaciag. H Etapeio, wg mdpoyog vinpecidv npdsPfoaonc oto Atodiktvo, o€ QEpeL
Kopio evfovn yuo: (o) tn yvnowdmta, akpifela, EUTGTELTIKOTNTO, TO Ogputd 1 abéputto
YOPOKTAP TOV dedopuévmv (data) Tov 0 cuvopounTg AapUPAVEL | ATOGTEALEL GE TPITOVG
N omobnkevel p€ow g TpodcPacng Tov 610 dikTvd ™G, (B) TV OTOLONTOTE AUEST 1)
éupeon, Betikn N amwoBetikn, vAKN M un (nuio evOEYOUEVMG VTOGTEL 0 GLVOPOUNTAG O
™V TpOSPacn Tov 6to Atadiktvo Kot (y) yuo Toyov dtapopég mov Ba Tpokhyouv petalhd
TOV GLVOPOUNTOV TNG N HETOED GLVOPOUNTAOV KOl TPITOV Kol opeilovtal og unvopata,
dedopéva, ototyeia 1 TAnpogopieg (data) mov dtaKvodvtal LEGM TOV TNAETIKOV®VIOKOD
™G OIKTHOV.

11.5 Mg v em@OAon Tov SoTdEE®V TEPL TPOCTAGING TPOCOTIKOV OEOOUEVOV KO
avéAoyo pHe TOV TOTO AOYOoplacpoy mov &xel emAéEel o ocvvdpounts, M Etopeio
EVOEYETOL VO ATTOGTEALEL GTOV GLVOPOUNTA 1 VO OTTOKTA aWTOG TPOGPAcT GE AOYOPLOGHO
LE TO EAAYIOTO €MIMEDO AVOAVTIKNG XPEoNG Onwg ekaotote opiletar. O GUVOPOUNTNG
dkaovTal omoTEdTOTE VoL {NTNOEL €YYPAPOC TN Slaypapn TV TeEAELTai®V TPV (3)
ynoiov Tov KAnbéviov aplBudv cuveécemy omd Tov avOALTIKO AOYOPLOUGUO 1) TNV U
TOPOYN TOV EAAYIGTOV EMUTEDOV AVAALTIKNG XPEWONG. Xe 0T TNV Tepintwon 1 Etapeio
dev €xel vmoypéwon va amodeigel v opdtTa TV cToyEi®V TV Aoyaplacpumv. Eqv 1
xpnon tov Tniemkowoviokdv Ymmpeoidv Yivetor omd TEPIGGOTEPOVS OIKIOKOVG
YPNOTES, O GLVOPOUNTYG VITOGYETOL KOl €yyvdTal OTL 01 YpNOTEG EYOLV evnuepwbel O6tL 0
ouvdpountig Bo AapPdavel avdAvon Tov AOYOPLOGHOD LE TANPT VIYPOPT TOV YNEImV.
11.6. H Etoupeio mpet Yo 100G THAEP@VIKOVG 0p1OLoS OV KY®PEL GTOVS GUVOPOUNTES
MG KOTAAOYOVS GLVOPOUNT®V 7oL doTifevian 610 Koo 1 umopodv va amoktnhovv
HEC® VINPESIOV TANPOPOPLOV KOTOAGY®V. O cvvdpountig KoToY®PEITOL GTOVG
avVOTEP® KATAAOYOLS HE TO TPOcOTIKO otowyeion mov kabopiler otmv Altmon. Ta
avotépo otoryeia dwPipaloviar oe Tpitovg mov mapéyovv vanpecieg [TAnpopopidv
Tniepovikod Koataldoyov 7y tov OmOKAEGTIKO GOKOTO 1TNG MOPOYNG VLINPECIG
[Mimpoopidv Tnrepwvikod Katardyov. O cuvdpountg €xet to dukaimpo va eAEYYEL Kot
av givol amapaitnto, vo olopbavel 1| Kot vo NTa T Soypopr| TS OYETIKNG KOTAYDPIONG
N va {NTd va mopoaieimetol ev pépeL n 61€0vVVOT| TOL.

11.7. Pntd ovppoveitor Kor pExpt e €yypaQOL OVOKANGE®MS TNG oLYKATAOEoNS TOV
ocvvdpount yopig avadpopikn wyv 6t, 1 WIND EAAAY THA/NIEX AEBE cOpemva
HE TIC €MAOYEG TOL OTNV AiTNON KOl OTO TAOICL0 €meCePynciog TV TPOSOTIKAOV
JedOUEVMV TOV (TTEPLOPIGTIKA: OVOUATETMVLLO, dtevbuvon, TAépmva, e-mail) dvvartol
va to ypnoponolel n 0 ko va tor dSaPipalel oe etaipieg | TpOCOTO LE TO OMOiN
ocuvepydaletal, Yoo 6KOmoVS EUTOPIKNG EPEVVAG OYOPAS TPOIOVTOV 1] dPNUoNS, LECH
TNAEQDOVOV, NAEKTPOVIKOD TOYLOPOUEIOV, CLTOUATNG KANONG KOl TNG OmOGTOANG SMS,
MMS 1 dAlov nAektpovikod pésov emkovaviac. O cuvdpountng ko’ OAN TN StapKeL
™G ovuPdoemc dtnpel TO SIKOUMUO VO TPOTOTOMCEL TIG EMAOYEG TOV OVOPOPIKA LE
™MV eneEepyacio TPOoOMKAOV dedopévav Kot Tig un {ntnbeiceg emucovavieg yio tovg



AVOTEPD OKOTOVG  EVNHEPOVOVTOS Tpoonkoviwg v Etapeia. O Zvvdpountg
amodéyeTonl OTL G MEPIMT®MOTN OV ONAMOEL OTL dgv emBuuel v dEXETOL TNAEQPOVIKEG
KMOELS Yl EUTOPIKY] TPOMONGN TPOIOVIOV 1) VINPESLOV, O APOUOS TNG TNAEPWVIKNG
Tov ovvdeons Ba katoywpeiton oto Mntpmo tov ap. 11 tov N. 3471/06 (wg 1oyveL
tpomonton0eig), To omoio Oa druPifaletar oe KAOe evdloPepOUEVO, COUPOVA LE TOV €V
AOy® vopo.

11.8 O ovvdpoung evnuepmdnke Ott Yo TIg KANGELS 68 aplBong EKTOKTNG OVAYKNG, M
Etapio e€ovdetepmvel toxdv amdxpuymn aptBpod KoaAoHvtog cuvdpounty Kot dStobETel
OAeg TIG amapoaitnteg TANPOEOpieg Yoo ToV eviomopd g BEong Tov KAAOVVTOG GOTIC
apurodteg apyéc, kabmg Kot Tl KOTOMY GUVALVECGENDS TOL dvvoTol Vo Tapacyefodv ctov
OPUOSIO VIO TNV OVTIUETOMION £EKTOKTNG OVAYKNG (OPEN TO OTOLEl TOL Yyl TN
dtevkoAvvon g dueong eréppaong kot Lévo Yo To 6Komod avTo.

11.9 Kotd v amopaxpocpévn mpoécPacn otov Tniemkowoviakd Eomiiopud tov
[Teddtn Yo TOLG GKOTOVE TNG EMOKOMNONG TNG AELTOLPYIOG TOV, TNG OQVTOHUTNG N UM
VTOGTNPIENG KOl TOPOUETPOTOINGNS ALTOV KAOMG KOl TG OVTOUATNG EVIUEPWOONG TOV
Aoyopikov Tov n Etarpeion cuAléyet kon emelepyaletan amokAEIGTIKA KOl LOVO OEOOUEVHL
OTOTIOTIKOD  YOPOKTNPA, TOL OQOPOVV OTIG EMOOCELS TOV TMAETIKOWVOVIOKOD
Eéomhopod. Ta ev Aoy dedopéva mepropilovtor oto péTpo mov eivar avaykoaio ywo tnv
EKTEAEOT TOV Topamdve okonmdv. H amobnkevon tovg dwopkel pOVO Yo 1O ¥pOviKoO
diotnuo, mov givol omapaitnTo Yy TNV €mMOIWEN TOV TOPATAVEO GKOT®OV, TO ONOio
navtwg oev Eemepva Tig 24 dpec. H npdoPaon yiveror amd €101k eEovotodotnuévo Kot
exkmadevpévo mpooomikd ¢ Etapeiog. Toa mopoambve odedopéva €xovv Hovadiko
amodéktn tVv Etapeia kot dev dwaPipdlovion oe tpitove. Xe kdbe mepimtwon, 1
anopakpLopéEV) TpdcePacn meplopiletarl amokAeloTIKA Kot povo otov e&omiopd modem
/ router, dev emexteivetal en’ 0VLOEVI GTNV TEPUATIKN GLOKEVT ToV [TeAdTn Kot dev apopd
o€ eEOTEPIKA GTOLYElD 1] OTO TTEPLEYOUEVO TNG EMKOVOVIOG.

12. AAYNAMIA XPHXHX

12.1 H Etoupeia ovdepio eoBOvn veéyet yio m un tpnomn i mv advvapio tnpnong tov
Opwv ¢ Tapovoas, 6tav avtd opeiletan o avatépa Pla N eEatiog dAlov Adyov, TV
emélevon tov omoiov M Etoupeio dev pmopel va eléyEet, Omwg, evOEKTIKA, TOAENOL
(kmpoypévol M un), amepyieg, aTLYNUATO, TUPKAYIEG, TANUUOPES, KOTOLYIOES, GEIGHOL 1)
GAA0  QUOIKE  POIVOUEVE, TPOUOKPUTIKES €VEPYEIEG, OO0A0QBOPES,  KLPEPVNTIKES
ATOyOPEVGELS, TPAEELG EAANVIKAOV 1] KOWOTIK®OV 1 GAADV 0pYdV, EUTOPIKOS ATOKAEIGHOC,
dwakomn| 1 PAGPN 610 6TafepOd INUOGLO TNAETIKOWVMVIOKO OTKTVLO 1| GE TNAETIKOWVMVIOKE,
dikTva TPlTOV, OIKAGTIKEG AMOPAGELS, EICAYYEAKES TapayYEAlES, adENoN ™S OmdGTAONG
tov [leAdtn amd Vv aotikn mepoyn Kaivyng ond v Etaipeia, aviikotdotaon tov
SKTHOL YOAKOV, K.AT.).

12.2 H Etatpeia dev guBhvetor yuoo v motdTNTo, ETAPKELD KOl ACPIAELD TOV OIKTO®V
TPITOV TOV OVOYKAGTIKO YPTNCLOTOIOVVTOL Y10l TNV TOPOYY] TOV VINPECIOV NG, KaODg
KOl Yl0. OTOONTOTE OLGYEPELD. YPNOEMS TOV VANPECIOV TNG MOV OQEEIAOVIOL GTOV
eEomMopd tov Tleddn ko 0 PEpeL 0mo1adNTOTE EVOHVN AVTIKATACTACTG, GLVTPNONG 1|
avafadons tov e£0mAIGHOD AVTOL.

13. TEAIKOI OPOI

13.1. Axvpomnta kdmolov 6pov 1 HEPOVS AVTOV OEV EMPEPEL AKLPOTNTO GAAOV POV 1|
g ZopPaong 1 népovg avtng. Ot LVWOLOITOL OPOL TAPAUEVOLY GE 1GYV Kl OVOTTOGGOLYV
TANP®G To. EVVOUO OmOTEAEGHOTA TOVG Kot T uépN Ba katafdiiovv kdbe mpoomabeio



MOTE VO AVTIKATOGTHCOVV TOVG TUYOV AKLPOVS OPOLG LE £YKVPOVG TOPAUTANGLOV, KOTH TO
duvaTo, TEPLEXOUEVOL.

13.2. Me v em@oAaén TV avaeepopévev oto apbpa 6.4 kot 13.3 g Tapodong, kabe
GAAN ewomoinon g Etapeiag mpog tov [leddtn oto mhaicto g Zopupfoaong pumopet va
yivelr péow TV Aoyaplocumv mov omoctéAlovtal otov [Teddtn 1 niektpovikd 1| pe fax f
pe kébe dAAo mPOCEOPO TPOMO 101G HE OVOKOWNDGCES HEG® TOL TOTOV 1 TOL
dwadiktvakoy tomov (Site) g Etapeiag 1 pe dapnuotikd unvopata. H Etopeio og
omotadnmote vanpecia wpog tov Ileddtn kol oty kdbe idovg emkovwvia TG He aTdV
ypnowonotlel v eAAnvikny yAwoca. Kdbe edomoinon tov Iehd mpog v Etoupeia
elvat £ykvpn povo av yivetor £yypaems Kol EVOTOYPAP®S Kol ATOGTEALETAL TOYVOPOUIKA
N petaodidetor pe tnAeopototumikd unvopa (fax) pe amoddelEn ophng petadoong HETA T0
TEPOG ALTNG N AAA®G pe KdOe vOpLpo pEGO OGOV pmopel va amoderybel 1 ONAmon
BovAncemg tov KAOBe pPEPOLG Kol M Muepounvia g pe voppo péoa. Ta pmvopato
NAEKTPOVIKOD Tayvdpopeiov (e-mail) OGOV PEPOLY NAEKTPOVIKT) VITOYPOPY] TOTEAOVV
£yKvpn Kot SECUELTIKT) ONA®OT BoVANGEWG.

13.3. Kd0¢ tpomomoinom, mpocshnkm, Katdpynon T@v 0pmv g mopovcag Zoppocng eivar
£ykvpn pOvo av yivetor £yypaemg Kot VroypdeeTonl Kot omd To dVo UEPM, €KTOG OV
emPdiieTor ek Tov vOpov N Koavovicpov N amdgacng ™ EETT v dAing appddioag
Apyms. H Etoupila emeuidocetal Tov Stkoudpatdg TG vo. Tpomomotel Toug 6povg g
TapoVGOC, COLPMOVA LLE TNV EKAGTOTE 10(VOVGA VopoBesio Kol Tovg TapOVTEG OPOVG, UE
TPOTYOVLEVT] EVIUEPMGT TOL ZVVOPOUNTH. ZVYKEKPUUEVA, T) TPOTOTOINCT) TOV OP®V TNG
napovong Ba wyvel petd v mwhpodo evog (1) punqve: o) amd ™G OYETIKNG Kot
TPOCNKOLGOG ONUOGIELGTG TG MG VM TPOTOTOINGNG 0TIV 16ToGEAIdN TG Etanpiog kot
B) omd g oYETIKNG EVNUEPMOMG TOL ZUVOPOUNTH HEGH TOL AOYOUPLOGUOL TOV, LE
avaQopd o€ EUQAVEG oNpeio TOV AOYOPLOGHOD 1| OE CYETIKO £VTLUTTO TOL GLUVOJEVEL TO
AOYOpLOGUO 1) GTNV TEPITTOGT TOV OEV AMOGTEAAETAL EVTVTTOG AOYAPLOCUOG LE CYETIKN
EVNUEPMOT) O10, TOL TPOTOV, LE TOV OTOI0 TPAYLLOTOTOLEITOL 1] EOOTOINGT Yo TV £KJO0T)
TOV AOYOPLIGHOD NAEKTPOVIKA 1)/Kot HEC® NAEKTPOVIKOD Tayvdpopeiov. Me v mdpodo
™G mePLOOoV avTNg, teKpaipeTon 0Tt 0 IleAdTng amodéyeton TIG VEEG TPOTOTOGELS, Ol
onoieg TAEOV Ba AmOTELOVV OVATOGTAGTO HEPOG TNG TOPOVGNG GLHPAGEWC.

13.4. O ITeAdtng 6éxeTon avékkAnta 0TL n LOpuPaocn dérnetor amd 1o EAANviKd Alkato ko
ot emmpocBétmg epapuolovior ot amogdocelg kot ot Kavovicpoi tg E.E.T.T., ot
OYVOVCEC EML TOV TNAETIKOWOVIOKAOV GLVOALOY®V ouvibeleg kabdg kot OAeC ot
eKGOTOTE 10YVOVGES OYETKEG OloTaets. [ v emilvon TV dtapopdv mov avagdovtal
and v gpapupoyn/epunveia g mapovcoag cvpPfacnc o Ieldtng €xel to dwkaimpa va
TpocPHyEL Kol 6to KO VANV appodlo OKacTiplo TG MOANG oIV omoio £Yel TNV
Katowkio Tov.

13.5. Pntd ovvoporoyeiton O6tt o Ilehdng Oev €xer 10 dKoiwpo vo eKYOPNCEL TG
OTOLTNOELS KO TaL Otkondpotd tov amd ™ XopPacn. H Etapeio ducatovtor va ekywpnoet
6€ PLGIKO 1N VOUKO TpOG®TO TV elompaln Tov opethopévev and tov [lehdtn tocav pe
Baon ) ZopPaon.

13.6. Kabe kowvomoinom eyypaowv petald tov cvopfailopévev pepdv yivetal eykdpwg
OTOV TOTO KATOKING 1 £0pOC TOVS, EKTOG AV KOvoTomOel aAdayr] TOVS GOUPMOVOL LE TOV
0po 3.2 avetépo.



AnAodvo vredBova 6Tt EAafa YvOoN Kol 0modEYOUoL To OGO OVAYPAPOVTOL OTLG GEAIOES
G Tapovoag Attnong, (ot evoeikTikd v Aitnon, tovg I'evikotg Opovg XHvdeong 610
Aiktvo g WIND EAAAZ A.E.B.E, tuy6v Iapaptiuata), Kabdg eniong Kot Toug 6povg
OVOQOPIKA HE TIS YPEDGELS OMMG OLTOL OTOTLIMVOVIOL OGTOV EKAGTOTE 1GYLOVTO
Tipwokatdroyo g Etapioc, coppwva pe ta tpoPfrendpeva oto apbpo 6 g mapovong.
Eniong, onAove o011 £y evnuepmBel o pmopd vo &Yy yre-tovg Acikteg ITowdtntog
TV Y@npeowdv mov mpokertoar va AapPdve oto e€ng amd v Etapla péow tov
JOSKTVOKOD TOTOL: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko kaBm¢ kot vo evnuepmbd Yo tov Kddika Agovtoroyiog yia
mv Ilapoyn Ymmpeowwv HAextpovikov Emkowoviov otovg Katavoiotés ot
devbuvon:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Téhog, INAdve vtevBuva 6t OAa Ta oTotyeia pov mov Tibevtan enl ¢ Altnong, kabmg
Kol OAEG Ol ONAMDOCELG/EEO0VCIO00THGEI/GUVAIVEGELS OV €L VTG ivan axpifeic kot
aAnOwég kal Tig amodéyopon amoapéykita. Emiong, onlovo 011, o mepimtwon mov o
XpNotng g oLVOEONS vl S10POPETIKO TPOCMOTO, TOV £X® EVIUEPDGEL TPOCKOVIMG
YL OAEG TIG VTOYPEDGELS EKATEPMOEV TV UEPDV TTOV ATOPPEOLY ATO TNV TAPOVGO TIG
0TO1eC KOl ATOdEYETAL.

Hpepounvia O ITehatng/Zovopopuntis-Ymoypaon
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