FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YINMHPEZIQN

Metald g Etopelag pe v emovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E»» kot 10 dwokpitikd titho « WIND», mov e€dpevel oto Mapovor Attikng (A.
Knowoiag 66) pe A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) (epe&nc n
«Etarpeior) kot tov Tleddtn pe ta ototyeio mov avaypdeovtol 6T UTPOGTIVI] TAELPE
oV opdvtog (epelng «o ITeldtng») coppovndnkay kat £ytvov apotaio amodektd To
axoAovOaL:

OPIEMOI

Ot akdriovBeg AEelc Kot OPACEIS TOL YPNCUOTOLOVVIOL GTNV Tapovoo Ba Exovv 1O
axoiovho vomua:

Atmon: H aitmon mapoyng vanpesiov 1 onoio. vroypdeetor and tov Ileddtn 1 amd
€EOVGLOJOTNUEVO amtd aVTOV TPOCHOTO KOl GLVOOEVETOL OO T, OTKOLOAOYNTIKA KOl TOL
&yypaga mov £xovv (noet amd v Etoupeio.

[Teddng: To puowd mpdowmo 10 omoio cvpuPdrieton pe v Etaipeia yioo v mopoyn
TNAETIKOIVOVIOK®V VANPECSIOV Kol TNV TPOGPOCT TOV GTO THAETIKOWMOVINKO S1KTLO TNG
Etopeiog povov yia ook ypnon, OmOKAEOUEVNG OTOLGONTOTE EMAYYEALOTIKNG
ypNong Kat tporoyeiton amd v Etoupeio.

2opPaon: H mAnpng vopukn kot epmopikn oxéon e Etapeiog kot tov Tleddtn n onoia
diémetol amd Tovg Opovg Ko TIg TPoHmobEcel mov meptlappdvovtor oty Aitnon, Toug
napoveg ['evikovg Opovg kan ta apaptrpata.

Kdatoyog miemkowvoviokng ocbvoeong: O eyyeypappévoc oto apyeio evog OMpdciov
TNAETIKOWVOVIOKOD  OPYOVICHOD ®C KOTOXOG WG TNAEMIKOWMVIOKNG GUVOEONS L€
YE@YPOPIKO aplBud Yoo TNV Topoy] TNAETIKOVOVIOK®OV VANPECUOYV GOUOOVO UE TNV
keipevn vopobeoia.

TéAn Zvvdpountdv ctabepng ThAepmviag: voohviotl Ta TEAN Tov KatafdAlovtol VITEP
10V Anpociov Kot o omoia emPapvvovy amokAelotikd Tov [Tedd.

Tniemkowoviakég Ymnpeoieg: Ot mAemkowvoviokég vanpecieg VRS  1/Kat
ADSL/VDSL f/kat Internet mov mapéyovtar otov Ilehdtn and v Etaipeio, €161 6nmg
wepryphpovtal otnv Aftnon kot oty mopovco copfoon.

Tniemkowvoviakd Aiktvo: To tiemuowvoviakd diktvo ¢ Etapeiag ko 1 vrodoun
avtoh mov ypnoonoleiton and v Etoupeio yio v mapoyn tov TnAemikovoviokov
Ymnpeoiav otov [Teddn.

Tniemucowwviokdc EEomiopdc: O miemkovaviakog teppatikoc eEomiopnds (modem/
router) mov gite ayopdlet elevBepa o Tlehdtng and v ayopd gite Tov TpoundeveTon and
v Etaipeio, pe 1 yopig aviaAloypa (m.y. He mopoy®pnon), COLPOVA LE TNV EKACTOTE
1GYVLOVGO EUTOPIKN TOALTIKY TG Etanpeiag, yia tovg okomovg g mopovcag cOpfoong
KOl Y10 0G0 XpOVO 0TI EVPICKETAL GE 1GYD.

Tniemkowmviakn Zovoeon: H an’ gvbeiog odvdeon pe 10 exdotote diktvo [Tapdyov
Tnlemkowvovidv Yoo Tapoyn LANPECOV QOVNG (cLUTEPIAAUPAVOUEVOY TOGO TOL
QLOIKOV Popéa (Tomkd Bpdyo) 660 Kot Tov aptdpod 1 TV aplBudV Tov £yovv eKympn el
otov [Tehdtn) N/xon vanpeociodv dedopévav (ADSL/VDSLInternet).

Dopéag/Opyaviopog: tvar o kabe popéag, opyavioudc, Etapeia | Apyn mov epumiékeran
COUP®VO, e TNV €KAGTOTE 10YLOVOO, VopoBesion otV VAOToOiInon/evepyomoinon g
napoyns Adsospomroinmg IlpdcsPaocng otov Tomkd Bpdyo (LLU), omnv viomoinon tng



eopntoéTTag apBpdY Ko o€ dmoto GAAN vIMpecia gival avayKaio Yo TV Topoyn TOV
Yrnpeoiov mov arteiton o [Teldtng.

®ITA: voeitar o poOpog mpooTBEuevnS a&iag, o omoiog emPdiieTon kot meptrapuPdveton
0TO0 GUVOAMKO ToGd TOv Aoyaplacpov mov ekdidet m Etoupia. O OIIA emPopidvet
amoKAEGTIKA TOV [TeAdTn.

1. ATAAIKAZIA ENEPT'OIIOIHXHYE THAEITIKOINONIAKQN YITHPEZIQN

1.1. O TIleAdtng vmoypapet tnv Aitmon kot tn ZOpfoocn y TV TOPOYN TOV
Tniemkowvoviakov Ymnpeowwv. H Ertapeio dwkoarovton va {ntel tor dtkonoAoyntikd
£yypaga To ool amodekvoovy Ty tovtdTnTo Tov [leddtn, T d1evbvvon KoTokiag Tov,
tov A.®.M. kot Ka0e GALO GYETIKO LE TNV TPOGTKOLGH EKTEAEGT TNG TOAPOVCOC EYYPAUPO.
H Eraipeia datnpel to dikaiopo vo unv evepyomomost ) Zoppoon edv kpivel 6tL o
[Tehdtng etvar agepéyyvoc, eav o Ileddng dev €xer eopAnoel An&umpodbecpovg
AoyaploopoVs Tov 1 Yo omoladNmoTe GAAN €0A0YN a1Tio, KOWOTOIMVTAG TNV OmTdPOoN
avtn otov [TedAdrn.

1.2. O Ilehdtng mépav g Atnoemg kot TG LuUPAcEDS VITOYPEOVTOL VO TPOGKOMIGEL
Ka0e avaykaio O1koatoloynTikd Kot vo VIoypayet ta £yypaga 1)/Kot E£0VG1000TNGELS TPOG
mv Etaipeio mov copemva pe 10 ekdotote 16yvov vopuobetikd mtiaiclo ansvbiovovion oe
tpitoug Dopeic/Opyaviclovs Kol 1) LTOYPAPT] TOV OMOIMV ATOITEITOL TPOKELUEVOL VO
dwpipoactovy amd v Etopela ®ote vo kataoctel dvuvar m evepyomoinomn ToV
Tniemkowvoviokov Ymmpeocwov. H Etaipeio oty mepintwon ovty evnuepodvel tov
[Tehdtn yo0 TV uepounvia evepyonoinong apéomg LOMS evnuepwdel oyxetikd and tov
®opéa/Opyoviopd. H Etoupeio dev vméyer wopio €vBovn, mépav g eumpdbeoung
dwPifaong tov oxetikdv eyypdemv oto Popéa/Opyavioud. e to AOyo avtd, o€
nepintwon un evepyomoinong 1 koBuotépnong evepyonoinong tov Ypesidv ond Tov
D®opéa/Opyavioud, n Etapeia de Ba evbivetar évavtt tov Tleddtn yio Toxdv moapafioon
TV VIOYPEOGEMV ToL Popéa/Opyovicpov ek TS woydovoag vopodesiog.

1.3.1 Ot Tniemkowmviakéc Ymnpeoieg Oa mapéyovioar povov epodcov o Kdatoyog g
TNAETIKOWVOVIOKNG GUVOESNG £XEL TOPAGYEL TO. GTOLXELD TNG TOVTOTNTAG TOV, LIOYPAYEL
/Kot Tpookopicel Ta amattovpeva, dtkatoroyntikd. O Kdartoyog g Tniemkovoviakng
2Hvdeong evBivetor TAP®S Yo TVXOV avokpiPeleg ota GTotyEin Tov.

1.3.2 3¢ mepintmon mov 1 mapovoa aeopd Kot o€ petafifacn g TnAemkovoviakng
XHvdeong o GAAO TPOCHOTO, GYVOVV EMTALOV TOV OvVOTEP® TO oKOAovBa: o) Ot
Tniemkowoviakég Yrnpeoieg Oa mapeyovion poévov epdcov o Tleddng Exel mapdoyetl tao
oTOYEll NG TOVTOTNTAG TOV, VTOYPAYEL 1/KOl TPOCKOUICEL TO  OTOLTOVUEVO
dwcaroroyntikd ko B) o Kdroyog me Tniemkowvoviakng Xovoeong €xet autndel otnv
UTPOGTIVY] OYM TNG TOPOVCAS Kol cuvoveécsel oty petafifacn avt oto otoyygio Tov
[Tehdtn, katavowvtog mwg epeéng mavel va cuviotd Kdaroyo tg Tniemuovoviakng
XHvdeong.

1.3.3 O Ilehdtmg Ontel amd v Etoupeio ko amodéyeton mwg 0o AapPdver Tig
TnAiemkowvoviakés Ymnpeoieg kdvovtag ypnom Tng TNAETKOWOVIOKNG GUVOESTG Kot
amodéyetan O6tL Ba ypedveron amd v Etoupelo yuo tic Anebeiceg Tniemucotvoviokég
Ymnpeoieg oAAd Kot ylo T TEAN amOKTNOoNG Kol Olotnpnong g TnAemikovmviakng
Xvvoeong WIND w¢ Kdartoyog ¢ TnAemkotvaviakng ZHvoeong.

134 H Etapela dev vméyert xopio €uBbvn yuoo toydv mapdvoun ypnomn g
Tniemkowvoviakng Zovoeong WIND 1 dAiov mapdyov omd tov [Teddn.

2. YIIOXPEQZEIX THZ ETAIPEIAX



2.1. H Etoupeio ppovrilet yio v opodn Asttovpyio tov Tniemikotvoviokod Aktoov Kot
Yoo TNV TPOGNKOLGA Topoy] TV TnAemikowmviokdv Ymnpeoidv kot Aapupdvel Kdbe
TPOCGPOPO UETPO Yo VO SloPoAileTal | ac@dAeld, 1| oKEPOLOTNTA Kot 1) O10THPNOT TOV
AELITOLPYIDV TOV AIKTVOV TOV EUTINTEL GTN CEOAIPO EAEYXOV NG, TNPDOVING TO EMIMEOO
TOLOTNTOG VANPECLOV OV EMPAALETOL 0O TOVG GYeTIKOVS Koavoviopovg kot AToeacelg
™G EETT 1 omoteodnmote AALEG O10TAEEIC TOL VOOV KOl TV KAT  €£00G1000TNON CVTOV
EKOOOUEVOV TPAEEWV OV TPOPAETOLY VGTNPITEPEG 1| TPOCHETES VITOYPEMGELS MG TPOG
v mowwtnto vanpecidv. H Etopelo dnuocievel o010 01001KTLOKO NG TOTO, OTN
devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
otoyeio yioo v mowdtnta Tv vanpeciov e H Etapeio mpoPaivel toktikd oe
evépyeteg avaPdopiong diktdov, MoTE Ot TEAATEG TG VO AAUPAVOVY TOLOTIKEG VANPEGIES,
HEGO GTO TAOIGLO TV TEPLOPICUDV TNG TEXVOAOYINS, TNG AMAGTACTG TOL TEANTN 0o TIg
VIOdOUEG TNG (KEVTPO) aALA Kol EEDYEVAOV TAPAYOVI®V, OGS 1) TOLOTNTA TOL Bpdyov, N
E0MTEPIKN KOA®OI®MOTN TOL KTIpiov Tov TeAdT K.A.T. Me Tic evépyetec avtéc 1 Etoupeia
epovtilel, dOTE 0 AOYOS GLYKEVIP®ONG 6TO JiKTLO NG va eivol KaAvtepog tov 1:60. Xe
TePIMTOON MOV O AOYOG GLYKEVIPpWONG elvar yepotepoc, avtd Ba ovpPaiver yu
TEPLOPICUEVA YPOVIKA OLOGTAKOTA KOl HEYPL VO, OAOKANP®OOVV 01 GYETIKEC EVEPYELEG
avapaduonc. H Etopeio pmopet vo B€ter extdc Asttovpyiog 1 var d1KOTTEL TPOSOPLVAL
™V Tapoyn TV TNAETKOVOVIOK®V YTINPESLDV Y10 TN SEVEPYELN TPOYPOUUUATICUEVDV
EPYACIOV GULVTNPNONG TOL OKTOOV, €POGOV TOUTO €xel pntd yvwotomombel 6TOvG
TeEAATEG LEC® NAEKTPOVIKOD TayLOpopEiov N avakoivwong otov THmo 1 otV 16T0GEAISN
™G N Ue GAAO TPOoopo TpOmo. Ze kibe mepimtwom, m Etapelo evnuepodver tovg
ZovOpouNTéG NG 24 DPEG TPV Y10, TA AVAOTEP® TEPIOTATIKE PEGH TOV S1OOIKTVOKOD TNG
TOTMOV KOl LEC® MAEKTPOVIKOV TAYLOPOUEIOV, EPOGOV 0 ZVVOPOUNTNG EXEL TOPAGYEL TNV
NAEKTPOVIKT TOV d1€H0VVGT GTOV TAPOYO Y10 GYETIKN AAANAOYPOAPID KOl EVIILEPDCELS.
2.2. Mg €&aipeon v mepintmon tov 6pov 2.1, €dv n dwbesdTNTA TOL SIKTOHOL TNG
Etoupeiog /o tov mopeydpevov Tniemkowvoviokdv Ymnpeoudv dtokonel yio Adyo
amokAeloTiKNG vrontdtrag g Etopeiog, m Etoupeio opeiler, xotomv oyetikov
artquatog PAAPNg tov Tleddtn mov vrmoPdiietar otov ThAgpmvikd apBud 13800 tng
Etoipelag, oe endpevo loyopiaopud vo motocer tov Ilehdtn pe to tunue tov
KaTofoAAOUEVOL omtd aVTOV TOGOV TOL TOYioL TEAOVS MOV OVTICTOLEL GTNV YPOVIKY|
neplodo mov Eekvdier amd v enduevn epydoun g ovayyeiiog g PAAPNG and tov
[Teldtn, péxpt TNV amokaTAGTACT) TNG AELTOVPYING TV TOPEXOLEVOV TnAETIKOIVOVIOK®V
Ymnpeowov, gite apopd otnv vanpecio otabepnc tiepmviag, eite oe ot tov Internet
elte ko tov ovo. O ypdvog amoKATACTOONG Kol Ol GYETIKOlL OglkTeg mO1OTNTAG
dnpoctevovtot 61O axoAovbo site ™mg etopeiog
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Egocov
Ol0ONTOTE QVGAELTOVPYIDL TV LANPECIOV OPEIAETOL OTOKAEIGTIKA GE VIOUTIOTNTO TNG
Etaipeiog, o Tlehdtng pmopel va evnuepmbel and 10 iepaovikd kévipo g Etaipeiog
N/Kol amd TNV 16TOGEAIDO TNG OYETIKA HE TO YPOVO OAOKANPMOONG TLYOV EPYOCIDV
ocvvtnpnong N apong Prafav. H Etaipeio ovdepio evfOvn Bo véyet yio Tig Guecses Kaum
éupeceg (nuieg mov ooV véotn o Ieldng, Yo dtapuydvia k€pdn 1 €6000, ATMOAELL 1)
aAAloimon dedopévmv N Yo omoladnTote dAAN (nuia TuxdV vootel o TleAdng ekToOg €V
AVTEG 0OQEIAOVTOL OMOKAEIOTIKA GE LTALTIOTNTA TNG.

2.3. H Etoupeio ovdepio vbovn vréyer yuoo v moldtnta, emAPKEN Kol OGQAAEL,
TANUUEAT] AerTOovpyio TOV TNAETIKOWVOVIOKOV KOUT GAA®V SIKTVOV TPITOV TPOSHTMOV N



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

v T dpoporoyNnon g e€epydevng kKAnong amd 1o otafepd dNUOGLO TNAETIKOVOVINKO
diktvo 6t0 Tnlemkovoviakd Alktvo 1 Yo TNV amdANEN TG eEEpYOUEVNC KAONG GTO
JiKTVO TTPOOPIGLOL TOL KahovpevoL aptBpov. Ewdikotepa, 1 Etapeia dev vréyel evbiovn
Yoo TV TotoTNTA TG KANoNg (eoepyduevng M e&epyouevng), oto HETPO MOV 1 KANOM
exkkivel omd dAlo Jdiktvo 1 KOTOANyElL o€ GAAO SikTvo Kol M TOLOTNTO €SOPTATOL
OVTIKELEVIKA Kot yiow AOYOUG TEXVIKOVG Kol amd dAAa diktva. Ta avotépm 1oybhovy Kot
Y10l TO NAEKTPOVIKO TaYLOPOpELD KOt TIG VINPeTieg dtadiktvov (Internet).

2.4. Ymv mepintwon mov n Etopeia mpoundevoetl otov Ileddn tov Tniemikowvmviakd
Eéomhopd, ot PAaPeg M dvoAertovpyiec tov Tniemkowwviakod E&omAiopov mov
napéyeton otov [lehdtn emodropddvovion amd v Etoupeio kab’ 660 ypovo o eEomhopdg
TOPOUEVEL GTNV KUPLOTNTA TNG. & kdBe GAAN mepintwon, ot PAdPec 1 dSvoiertovpyieg
eMO0pOOVOVTIOL OO TOV KATOGKELOGTH 1 TOV £E0VGLO00TNIEVO OVTITPOCMONTO TOV E
npwtofovAia tov Ilehdtn ywpig xapio avéuén g Etapelog kot cOpowve pe tovg
OpovG NG OYETIKNG &yydmone. [ v mopoyn TV LANPECIOV VRTOGTNPIENG Kot
emo16pOwong Prafav n Etaupeia £xet To dtkaimpa kot T S10KPLTIKY EVYEPELDL VO OTTOKTA
amopokpuopévn  mpocPacn otov  Tniemkowoviokd EEomiiopd tov Ileddtn. H
amOLOKPLGUEVN TPOGPacn Oa extedeiton AMOKAEIOTIKA KOl LOVO Y10 TOVG GKOTOVG TNG
EMOKOTNONG NG Aettovpyiag Tov TnAemkovoviakod EEomAopov, e avtopotg n un
VTOGTNPIENG KOl TAPOUUETPOTOINGNG VTOV KOOMS Kol TNG GLTOUATNG EVIUEPOGNG TOV
hoylopkov tov Tnlemkowvoviakov EfomMopov. Xe mepimtwon mov o Iledding
avakoAéoel ) ocvykatdBeon tov mpog v Etaupeia yio v amopakpucpévn mpdsPoc
¢ otov TnAemkovoviakd EEomhoud tov Ileddn, n Etoupeio de Bo @épel ovdepia
vnoypéwon amévavit otov I[leAdtn yo v mopoyn LANPESUOV VTOGTNPIENG Kol
emo16pOmwonc PLapdv.

2.5. e mepimtwon mapoyns tov TnAemkowvoviokdv YInpeoidv HEGH  SLodIKTOOV
(ADSL/VDSL), n Etaipeio diatmpei to dikoiopo vo emavekkivel T ohvogon otov yivetat
ovoveyng xpnon 72 opwv. H ovvdeon 0Oa amokabictator oavtéuato €viog Aymv
OELTEPOAETTOV.

2.6. H Etaupeio vmoypeovton péow tov Tunuarog E&ummpétnong Ielotdv Yanpeouov
Ytafepnc ko Internet (tqA. 13800) va e€etdletl kaOe aitnua tov Ileldtn oyetikd pe v
TapayyeMa, TNV €YKaTAoTaoT, TNV Evapén 1 010KOT, TV TYWOAGYNOT, TNV TOLOTNTA TV
VINPECLOV KOl TNV OTOKOTACTACN NG Agrtovpyiog tovg oe mepimtwon Prapfov. H
Etaipeia de @épel kapia evBovn yoo Tov amartovpevo ypovo emddopbmong PAafodv mov
ATOLTOVV EVEPYELEG a0 N EUTAEKOVY KB’ o10vonmote TpOTO dAAOLG POpEC.

2.7. Zmv mepintwon evepyomoinong TnAemukowvoviaxkng Xvvoeong WIND, epdcov o
[Teddng dev outnbel popntdTTa TOL VIAPYOVTOS aPBoD Tov, 0 OPBPdS KAnong Ba
opileton amd v Etopeio. O Tleldtng Oa evnuepoveror yuoo tov aplBud KARong tov
eyyphowg and to Tunua E&ummpétmong Iehatdv g Etapeiag mpv v evepyonoinon
g Tniemkowvmviakng Xovoeong WIND. v nepintwon mov embopet ) petafoin tov
apBpov KAnong Ba mpémetl vo KataffAALel To avaloyo TEAN GOUE®VO UE TOV EKAGTOTE
16y 0OVTO TILOKATAAOYO.

2.8. e mepintwon mov o Ilehdtng {nmoet ™ petaeopd tov opBpod AOY® OAAAYNG
dtevbuvong, n Etoupeia o viomomoet ) petapopd vd v mpoimdOeomn 6Tt drobétel ™
duvatotto moapoyns Tniemkowoviakng XHvoeong WIND ot véa dievbuvon ko o
[Tehdtng Oa mpémel vo KataPdAel Ta avaAoyo TEA COUPOVA LE TOV EKACTOTE 1GYXVOVIQ
Tipwokatdroyo. H Etopeio B evnuepdvel tov Tleddtn oyetikd pe 1o €dv dbvaton va



npoPel otn peTOPOPd €VTOG ELAGYOL YPOVIKOD OGTNUATOG omd TNV mMUEPOUNVIN
VTOBOANG TOL OUTHLLOTOG LETAPOPAS amd Tov TTeddtn.

2.9. H Etapeio katd v kpion mg €xel 10 dwkaiopo vo {ntmoet and tov [leldtn v
KaTofOAN €yyONONEC OTOLNGONTOTE LOPPNG YO TNV EVEPYOTTOINGN TNG TOPOVGAS 1| TAY10
TEAOG ETOVOGVVIEST|G GE TEPITTMOT SIOKOTNG TNG GUVOESNG e LIOLTIOTNTA TOV [Tehdtn.
2.10. Ot ovopootikég tavtnteg ADSL/VDSL dev givan eyyonuéveg 0ALd amotehobv TIC
HEYIOTEG OLVOTES TaYVTNTES EMEON €€OPTMOVTOL OO GLVONKES KOl TEYVIKEG TOPAUETPOVS
wépav TV eAéyyov G Etopeiag. H péyrotm emrevybeica ovopaotikny toyvtnta
avodov/kabodov ¢ mapexopuevng otov Ileddtn ypouung ADSL/VDSL 6o kabopiletan
HETA amd TNV EVEPYOTTOINOT).

2.11. H Ertopio mopéyet ™ dvvotdmra dwpedv npdécPaocng oe Yranpeoieg Extdktov
Avaykng, tot Tpog tov apfud 112 1 toug Aomovg aptBpovg EKTOKTNG OVAYKNG, OTTMC
avtoi opilovtat amd TV EKAGTOTE 1GYVOVGA VOLOOEGTaL.

2.12. H Eroipeio AapPdver 6Aa to KoTtdAANAo HETPO KOl EQOPUOLEL ZTPOTIYIKES
Emyeipnolokng Xovéyetog, pe otdyo v TPOANYN KOl OVIILETMOTIOT TEPLGTOTIKMV TOV
aQOpPOvV TNV OCQAAEWD, OKEPUOTNTA, TUXOV OMEEC KOl TLUYXOV AOLVOUIES TOV
CLGTNUATOV TNG, Ol OTTOIEG EYOVV GUEDT EMMTOON OG0T SOESIUOTNTO TOV TOPEYOUEVMV
VINPEGLAOV TNG GTO KOWO, 0KOAOVODVTAG TIC ATOLTIGES TOV TPOKVTTOLV A0 TO 15 VOV
KOVOVIGTIKO TAIG10.

2.13. H Etaipeia Tnpei Tov Kavoviopo EE 2015/2120 Tou EupwnaikoU KoivoBouAiou kal
TOU ZUMPBOUAIOU OXETIKA ME TNV NpocoBacn oTo avolkTo dIadikTuo. ZTa v AOyw nAdiolq,
onuooielel oTo dIadIkTuakd TnG ToOmno (site: https://www.wind.gr/gr/netneutrality/) Tic
NANPOPOPIEC Kal Ta oToIxeia nou npoBAEnovTal oTo apbpo 4 napaypa®oc 1 Tou v Adyw
KavoviopoU aAd kai TIG d1adIkaagiec XeIpIOMoU TwV KATAYYENWV TwV TEAIKWV XPNOTWY,
oUPPWVA HE TIG KATEUBUVTNPIEC YPAUKEC Kal TIC 0dnyieg Tou BEREC kai Tng EETT.

3. TENIKEZ YIIOXPEQXEIX [IEAATH

3.1. O Ilehdtng épet TV amoKAEIGTIKY €0OVVT Y10 T COGTI GLUTANPWOGT, TNV aKpifela
Kot 0pBOTNTO TV GTOLYEIMV TOV GLUTANP®OVEL 6TV Aftnon Kot ta Ao avoykaio yio
NV gvepyomoinom EyypoQo.

3.2. O IleAdtng voypeovtal va dSnimvel oty Etaipeio apéomg kot eyypdomg (pne fax 1
EMOTOAN) TUXOV HETABOA TOV GTOWEI®V (TPOCOTIKAOV 1 GAL®V OTMG EVOEIKTIKA TNG
TOYVIPOUIKTG TOV deVOLVGNC, TG NAEKTPOVIKNG TOV dtevBuvong, Tov apBod Kivntol
TAEQ®VOV) oV TepAapPdvovtor otnv Attnon ko €xel kowvormomoet otnv Etaipeio.
Ye avtifen mepintwon, mico emidoon yivetoaw eykVvpwg oty ONiwBeica emi g
Aumoewg devbuvon, pe v emeoroén g Ertapsiog va katoyyeiler queco v
TAPOLGAL.

3.3. O IIehdtng vmoypeovTOl, €POCOV OMOUTEITOL KOl KOTOMV CLUVEVWONONG HE TNV
Etaipeia, vo emrpénet v gicodo e€ovaclodomnuévav ekmpoconmv g Etapeiog oy
Katolkicn Tov kot TV TPOSPUc 6TO MAEKTPIKO KOU TNAETIKOWVOVIEKO OIKTLO TOV
Bploketor eykateomnuévo ekel TPOKEWEVOL Vo TPAYHOTOTOMBOLV  €pyaocieg
EYKOTAOTOONG, CLVINPNONG 1 EMOKELNG TOL TnAemkotvwviakoh AkTOoL, KOOMOS Kot
omolecoNmote GAAeC avaykaieg evépyeleg v v opbn extéheon g XOuPaong. O
[Tehdtng evBOveton amévavtt oty Etaipeion ko ogeider va €xel eEaocparioer v
OTOPOLTNTI TPOTYOVUEVT] GLVOIVEST TPITOV TPOCAOTOV Y10 TO AVAOTEP® GE MEPITTMON
7oV Tpita TPOSOTA SKALOVVTAL VO apvNOOVV TNV EKTEAECT] TOV AVOTEP® EPYUCIOV GTOV
YOPO TOL TEAATN 1 GE KOWOYPNOTO YMOPO. ZE MEPIMTMOON TOL KOTOMYV TPATEPNG
ovvevwomong pe tov Ileddtn, efovorodotnuévol eknpocwmol ¢ Etaipeiag v tpitov
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TapOYoL kaTomy atfpatog g Etapeiog petafodv oty katowio tov [eddtn pe okond
v dwmictmon Kot emihvon toyxdv BAEPNS mov £xet avayyeilet o Ileddng otnv Etanpeia,
0AAG Oev emutpoamel M €10000¢ TOVG GTO YWPOo Tov IleAdtn, eite AOYy®w amovoiag Tov
[Teddtn eite yia omolovonmote GAAO AOYO, gite damotwbOel mwg 1 PAAPN veicToTon 6TO
TUHO TOL OIKTOHOL oL avikel otov Tleddtn, o ITeddtng ypedvetar pe TEAOG AOKOTNG
petafaong ocopemva pe tov tipokatdiloyo g Etapeioc. O Ilehdtng vmoypeovton va
EAEYYEL TNV KOAT AEITOVPYIO TOV EGMTEPIKOV TOV SIKTVOV, ONAAON Ao TO GNUEID E1GOO0V
TOV YOAKIVOL KOA®OIOV TNG TNAETIKOWMVIOKNG GVVOEGNG UEXPL TO YDPO EYKOUTAGTOONG
TOV TEPUATIKOD €£0mAIGHOV. To TuHa avtd Tov dikTvov avikel otov Tleddtn, o omoiog
evBvvetal kol Poapdvetal amokAeloTIKd Yoo TV emOOpbwon tov Prafodv oto TUAUW
aVTo.

3.4. O Ilehdtng Oe OkonovTow vo emeuPoivel pe omolooNMmoTe TPOMO 1 WEGO GTO
TrnAiemkowmviakd Aiktvo 1 otov vdpyovta eEomAMopd mov e&ummpetel T cHvoeon Tov
HE avTo, EPEL 0 TV TANPN evBvVN oe Tepintmon tétotag encuPdoewc. Edv o Tleldtng
mpounBevtnke tov TnAemkovaviakd EEomhionud and v Etaipeio, t6te o mepintmon
BAGPNC M xoTaoTPOENG TOL TEPHOTIKOD €EOomMAoUOD oL o@eileTonl GE OIKN TOL
vroutidtta (haepd Kot Bopid apéreta, kae Baduog S06Aov), emPapvvetal Le TO KOGTOG
AVTIKATACTOONG TOV €EO0MAGHOD Tov dgv dvvaTat Vo VtepPaivel To TOGH TV EVEVIVTOL
evp® (90€). O eEomMopog mapEyeTon e €yyOMon evOg £T0VG 0md TOV KATUGKELOOTY.

3.5. KaB® 6An 1t odpkewn g XZOpuPaocng, o Ilehdtng dev €xet ™ dSvvatdtnta
dtekmepainong kKAnoewv opiopévav aplBpav, khncemv apBpov EITAK 1 gvpulovikng
npocPacns HEcw GALOL TapOyov, epdcoV £xel Tniemikovovioky XHvoeon WIND.

3.6. O Ilehdng voyxpeovTol va KAveL KaAn xpnon tov TnAemkovoviak®v Ynpeciov
MPAOVTAG TNV WoYVvoVca vopobesio, tovg 6povg g XopuPaocng, ta xpnotd o Kot T1g
odnyleg g Etapeiog, dmwg avtég avaypdeovior 6ta GLGTNUATO TPOGPOCNS OTIC
Tniemkowvoviakés Ymmpeoieg, otig vanpeocieg dadktvov (Internet) kot niektpovikon
tayvopopeiov (e-mail account) 1 Kowvorolovviol pe GAAo tpdémo otov Ilehdtn amd v
Etapeia. Otr TnAemkowoviokés Ymmpeoieg mov  mepthapfdvouy 10 dkaiopa
aneploplotng ypnong amd tov Ileddtn £€vavtt otabepod pnviciov tunpotog Oa
npoopiloviol amOKAEIGTIKA KOl LOVO Ylo OIKLOKY YPNOY|, OTOKAEWOUEVNS KAOe €1d0Vg
enayyehpatikng ypnong (m.y. call centre, mepintepo, internet cafe) 1 kabe AAANG xpNoNG
(OlENUIOTIKNG,  €UmOPIKNG,  KAm)  évavtt  avtoAhdypotoc.  Xpnon TV
Tnlemkowvoviakdv YIpeoidv mov cuviotd LIEPPOAKN 1 APUOIKT ¥PNon Wiwg oe
oxéon pe  ovvindn yxpnon tov IleAdtn Oa diver to dwoaiopo otnv Etapeia vo
avaoteidel aueca 1 TnAemkovoviakég Ynpesiec KATOTLY GYETIKNG EWOOTOMGEMS TPOG
tov [Teddtn Kot va gvepyomomoel autéc ek véov epocov o [Teldtng cuvarvel va evtoyBel
oe Katnyopio Tniemkovoviokdv YIMpeoiodv pe O10popeTikd punviaio tipnua. Xe kabe
nepintwon, N Etapeia éxer to dikaiopa va {ntoet and tov Ileddtn vo katofdiel o
QVTITIHO TOV KAGEMV TOL GLVIGTOVV APVGCIKT 1 LIEPPOAKN ypNomn. g vepPoAkn 1
AQUCIKT YPNON VOELTAL 1 XPNON TOL OV Eival OIKLOKY], OAAG ETOYYEALATIK 1 GAAN
xPNOM EVOVTL OVTOAAAYLATOC, OTIMG 1| YPNOT OV AVAPEPETAL EVOEIKTIKA GTO OVOTEP®
nopadelypata e mopovcag mapaypdeov, g Etapeiag gépovcag 10 oyetikd Pdpog
amodeENC.

3.7. e mepintwon mov o [Iehdtng 6& CLUHOPPAOVETAL LE TOVG OPOVG TNG ZVUPACNGS, M
Etatpeio dwammpel to dwaimpo, katdmy oyetikng edomoinong mpog tov Ileddtn, xotd
™V Kpion g, va Katoyyeidel Tnv mopovca /Kot va TpoPel QUECH GE LEPIKT /KO OALKN



SLOKOTY| NG LANPEGING, TPOKEWUEVOL VO TPOGTOTEVGEL TOVG TEAATEG TNG CALL KOL TNV
010 oo avemBOUNTEG EVEPYEIEG KOl TOPEVEPYEIEC TTOL TPOKLITOVV OO TNV KATAYPT O
TOV TPOSPEPOUEVDV VTINpect®V. [lepattépw, oe mepintwon mov 1 Etaupeio {npumdel pe
omo10dNToTE TPOMO amd TPA&els 1 mopareiyelg tov Ilehdrn, o televtaiog voypeovTaL Vo
avopBwoel kdbe {nuio g Etoupeiog kou 1 Etopeio dikoovton va kaAet tov TTehdtn wg
OIKOVOLIKO E€YYUNT] OTI OYETIKEG OlUOIKAGIEG EVOTIOV T®V AOIKNTIKOV ApydvV Kot
Awootnpiov.

3.8. O Ileldng opeirel va evnuepmvetal yo. Tnv moAtikn g Etaipeioc, tic ioydovoeg
TIWEG KOL TIG 00MYieg Yo MPOGTOGIO TOV OOPPNTOL TWV THAETIKOWMOVIOV Ond TOV
SKTLOKO TOTO 1| TO ONPELD TOANONG TPOTIOVTMOV Kot vnpest®V ¢ Etapeiog.

3.9. O Ilehdtng ogeirer va evnuepwoel v Etapeia yioo v dmopén eEomhiopon
(ovvayepuog, fax, POS k.Am.) mov glval cuvoedeUEVOG e TNV TAEQ®VIKT] Ypouu| Tov. H
Etoupeia de pépel kapio ev0Hvn oe mepintmon mov o e£0MMGUAC dev glval KATAAANAOG
Y10 T TOPEYOUEVT] GUVOEST] KTA TIG O1TAEELS TG Kelpevng vopobeoiag.

3.10. O MeAdTng Oev €xel To OIkaiwua va aAAalel To NpOYpAPKa OTO OMoio EVTAXONKE
Kat’ enIAOYRV Tou WE TNV aiTnon ouvdeoncg oTo dikTuo TG ETaipeiac, onwg evOeikTIKA va
peTaBaivel and npoypappa He HeyaAUTepO NAyIo O NPOYPAUMA HE MPIKPOTEPO nayio,
XWpIic TNV nponyoUpevn €ykpion TnG ETaipeiac. H ETaipeia diatnpei 1o dikaiwpa, kata
TNV anokAEIOTIK TNG €MIAOYN Kal €uxépeld aA\d Kal OUPPWVA HE EUMOPIKEC TNG
EKTIUNOEIG VA EYKPIVEI 1 va anoppinTel Ta AITAPATA auTd Tou MeAaTn f / Kal va eniBAaiel
TEAOG VIO TIG NEPINTWOEIG AAAAYAC NPOYPANKATOG, ONw¢ auTo Ba kabopileTal kABs popd
anodé TNV €UNopIKn MONITIKA TNG kal 6a OnNUOCIEUETAI OTOV EMICNHO TIHOKATAAOYO TNG
ETaipeiag oo diadikTuako Tng Tono (www.wind.gr/).

3.11. O NeAaTNC dev €xel To dIkaiwMa va PETABIBAlEl TN oUVOEDT TOU OE TPITO NPOCWO,
XWpPIC TNV nponyouuevn €yypapn éeykpion Tnc Etaipeiac. H Etaipeia diatnpei 1O
OlKaiwpa, KaTta TNV anokAEIOTIKA TNG €MIAOYN KAl €UXEPEId AAAG Kal OUMQWVA ME
EMMOPIKEC TNG EKTIMACEIC va €YKPIVEI 1] va anoppinTel Ta AITAPATA auTd Tou MeAdtn ny /
Kal va emBai\el TéAoc yia Tn petaBiBaon Tng ouvdeonc Tou MeAdTtn, O6nw¢ auTtod Ba
kaBopileTal kKABs Ppopda anod TNV EUNOPIKN NOAITIKN TNG Kal 6a dNUOCIEVETAI OTOV EMNICNHO
TiJokaTahoyo Tng ETaipeiag oTo d1adikTuako Tng Tono (www.wind.gr/). ZTIC NEPINTWOEIG
QUTEC, TO TPITO NPOCWNO, 0TO onoio YeTaBIBaleTal n oUVOEDN OPeiAel va unoypayel véa
oupBaon pe Tnv ETaipeia.

3.13. O MeAaTnG 6a npénel va evepyei Pe KABe enipeAela kal va AapPavel kGbe PETpO
ao@Aleiag yia Touc KwdIkou¢ npodoBaong oTo dikTuo, oTov e€EonAiopd (..
modem/router) kal OTIC unnpeoie¢ TnG ETaipeiac. ZuoTrveTralr va akoAouBouvTal ol
akoAouBol kavoveg yia Tn dnuioupyia KwdIKoU Xprnong, €VOEIKTIKA Tou €EonAiopoU Kal
npooBaonc oTo AladikTuo :

e O kwdikoi npdoBaong npénel va OnuioupyolvTal He ouvduaoud Ouo (2)
TOUAAXIOTOV  OIAOPETIKWV €I0WV XapakTApwv (apiBuoi, ypaupara, €idikoi
XAPAKTAPEG)

e O1 kwdIKOI NPOORACNG NPEMEI VA €XOUV UNOXPEWTIKA £va €NAPKEC EAAXIOTO WAKOG
(TouhdyioTov 8 wnoia)

e Na pnv xpnoigonoiouvTal €k VEOU NpdopaTol KwOIKOI

e Na unv akoAouBouvTal CUYKEKPIPEVA unodeiypaTa kata Tn dnuioupyia Toug

e O1 kwdikoi NnpdoPaong npénel va aAAalouv TouldyioTov kabe 90 nUEPEG.

4. EIAIKEYX YIIOXPEQXEIX IIEAATH T'TA YIIHPEXIEYX ADSL/INTERNET
4.1. O TIehdtng ywo va AdPet vimpecsieg ADSL amd v Etaipeio mpénet va amoktost
and v Etapeio mpdsfacn ADSL. O ITehdng opeilel vo, amOKTNGEL TOV OTALTOVUEVO
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v v ypnon ADSL efomMopd kol €V GuvexElo Vo EVEPYOMOMGEL TNV VINPEGia
YPNOUOTOIDVTOS TIG 00Nyieg mov Ba Tov d0Bovv and v Etoupeia pe v mapaiafr| tov
eEomMopol kot mov glvar emiong dbéoipeg HECH TNG 1O0TOGEAMDOG TNG ETOPEING KOL TOV
Tunpatog eEumnpétnong nedatomv. O eEomMordg mov Ba ¥PNGIULOTOCEL TPETEL VAL Elvar
TIGTOTONUEVOG GCOUPMVA LE TNV EAANVIKY] 1] KOWVOTIKY] VOLOOEGia Kot EVOESELYHEVOG YLl
v npdcPaon otic TnAemkowvmviakég Y npeciec.

4.2. Ta ovoparto ypnotn (User name) kot ot kodtkoi (password) gite yio vanpeoieg site
vy TpoOcPacr otov EEOMAICUO TNG ETOIPEING YOPNYOVVTOL YO OLGTNPA TPOCMOIIKN
xpron. O Tleldtng oopeiker va evepyel pe empéreln kot va AopPdver kabe pétpo
aoQOAElaG (.. LYV GAAAYT] KOOKAOV, OmayOpELGT ¥PNONS amd TPITOVG K.AT.) Yo Vo
OOTPEMEL TNV TAPAVOUN YPNON TOV TPOCHOTIKMOV TOL OTOWEIMV GTO O1adiKTLO. ZE
TEPIMTOOTN AMOAELNG TOL KIKoV TpocPaong (password) tov [Teddn 1 xpriong tov amd
tpito (pe M yopig ™ ovvaiveon tov Ileddn), o Ileddng opeidel dpeca va evnuep®GEL
eyypapwg v Etarpeio. Katd to ypovikd didotnuo péyxpt va neptédet oty Etoupeio to
OYETIKO £YYpOpo evnuépwong, o IleAdng evBhvetan amokKAEIGTIKA KOl LOVOV QUTOG Yol
omotadnmote Cnuia 1 PLAPN mpokdyel o avtov 1 v Etaupeia and mapdvoun yprion tov
Tniemkovoviak®v Ynpesuov.

4.3. Xe ouumApoon TV oveTéEp® VIO 3.6 ovaEEPOUEVOV, KOKN YXPNON OCLVIGTA,
EVOEIKTIKA, 1 OmOMEPO 1OOTOMCEMG TOV KMOKOL 7pdoPacng GAAov merdtn, 1
amootody pn  {nmbeicdv  nH/xkor  peydhov  aplpod  UNVLUHATEOV  MAEKTPOVIKOD
Tayvdpopeiov (e-mails) Tpog AMoteg maponmT®OV Kot Tapd T 0EANGY Tovg (Spamming),
N ¥PNOMN TOL OAOKTHOL UE GKOTO TNV TAPEUTOSION TNG AELToVPYiog QVTOL 1 TNG XPNONS
T0V omd tpitovg, M Jmpaln a&dmowvev Tpacewv, 0TS 1 Slokivnon TopPAvopov,
TEPATIKOD 1] TOPVOYPOUPLKOD LAKODV, 1 XPNOT TOV TPOCOTIKAOV O£d0UEVOV, GTOLYEIDV
KOl KOOKAOV GAAOL TEAATN, HE M Y®PIG TN CLVOIVEGN OLTOV, 1M UN EVNUEPOCN NG
Etapeiog og mepintwon andieng tov kwduwob mpdsPacng tov Ileddtn 1 ypnomng tov
TPOCHOTIKMY OEO0UEVOV TOVL Tapd T 0EANo1 tov. H Etaipeia dikatovtan va dtarypaeet
a6 tov eEumnpenT (server) g meplexOUevo mov avtiaivel 6to vopo, ta xpnoTd non
Kot T Xoppaon, 10 omoio VYOV VIOTEGEL TNV AVTIANYTN TG He voppo tpodmo. Kok
xpNon ek pépovg tov Ileddtn diver otnv Etaipeio ta dikoaudpata tov 6pov 3.7 avetépo.
H Etopelo Onlover pntog O6tL dev mpoPaivel €K TV TPOTEPOV GE EAEYYXO TOL
TEPLEYOUEVOD TTOV LETUIOETAL HEG® TOV SIKTVOL TNG KOt ETOUEVMOS OLOEUTI EVOVVN PEPEL
OYETIKA e TO TEPLEYOUEVO 0TO 0moio o [Teldtng amoktd TpocPaom 1/kon Aappdvel péow
TOV YINPEGLOV OV TOL mopeyovtal amd tnv Etaipeio.

4.4. Xe mepintwon wapoyns g ovvoeong ADSL and v Etopeio kot KatoOmy ontnpotog
tov IleAdtn, n Etapela dOvoator va mopadidelt tov amapoitmto Tniemuovoviako
Eéomhiopnd otov Iledatm, pe N yopig avtdAhayua, avdloyo Le TNV €KAGTOTE 1GYHOLGA
eumopikn moltikn g Etaipeiag, mpv v evepyomoinon tng Yanpeoiog ADSL. Av 10
{nmoet o Ilehde, n Etopeio mpoPaivel oe eykardotaon tov TnAemkovoviakol
Eéomhopod ot0 xdpo tov Ilehdtn pe domdvn tov Ilehdtm ovppwve pe TOV
TipokotdAoyo g Etoupeiag. e ka0e aAAn mepintmon o Tleldtng eépel v gvbivn g
gykataotaons tov Tniemikovwviakod EEoniiopov.

4. A.EIAIKOI OPOI TTPOX®ETHX YITHPEXIAX VDSL

4.A.1. H npocBetn vanpecio «VDSLy» mapéyetor o¢ npéchetn Emhoyn Internet octov
[Tehdtn vanpeoidv Double Play, spocov emidé€el 1o avtiotoryo medio g Aitnong M
a1tnOel v evepyonoinon g Katd T OEPKELN 1GYVOG TG TOPOVCT|G.



4.A.2. H npdcbetn vampecia “VDSL” dev elvar dabBéoiun yio 10 GOVOAO TOV TEAUTOV
mov olBéTouy Tniemkowvmviokn Xovoeon e Etaupeiag. O éleyyog g dtobeciudtrog
devepyettan mpv v voPfoAn g Altnong kot emavorapdvetol petd tnv vroPoAr g.
4.A.3. Xe mepintoon mov Katomy ¢ vrofoing e Altnong dwmotmBel 6TL | Tapoy”
g mpdchetng vinpeciog «VDSLy dev givar teyvikd gpwety o Ileldng evnuepdveTon
and v Etapeio evidg evAdyov ypovikod dtooTiratos. Méypt v oOAOKANp®oN NG
evnuépoong tov Ileddtn, m Etopeio dev mpoPaivel o kapio evépyela yuoo v
evepyomoinon tov Tniemkowvoviokdv Yanpestov tov. Katomy g evnuépmaong tov, o
[Teddtng Oa AdPer v vampesio. Double Play mov éxer emdé€er oty Aitmom, pe
npocPacn ADSL kar ywpic v tpodcHetn vanpesia “VDSL”, ek10¢ £dv ONAOOCEL OTL OV
emBopel v evepyomoinon tng vanpeciag N 0Tt emBouet va Aapet dAAn vanpecio g
Erapeiac.

4.A4. Ta v mapoyn g mpdcsbetng vanpeociag “VDSL” o Tleddtng ogeiler va
KatoParel To TEAOC evepyomoinone kot to unviaio Té€Ao¢ mov mpoPAEmovTal GTOV
TILOKOTAAOYO TNG €V AOY® TPOGOeTNC LANPEGING, TO OTOl0L YPEDMVOVTOL EMUTAEOV TOV
avtiotorymv teldv g Yanpeoiog Double Play mov £yt emhéEe.

4.A.5. O ITehdng umopet va artnBel dtokonn e tpdsbetng vanpeciog “VDSL” avaitia
émerto amd oyxetikn £yypaen gwomoinon g Etapeioag, n omoia Oa viomoeitar tpidvta
(30) nuépeg petd and ™ Aqyn mc. O IMehdng dvvatar vo artnbei, emiong, 1 GYETIKN
KatayyeMa vo oyxdel oe ypdvo pkpdtEPo TV avotépm tpldvta (30) nuepdv. Ztig
nepumtoels avtég 1 Etopeia viomolel to aitnua to Ieddn evidg névie (5) gpyocipmv
NUeEP®OV, €KTOG, €4V 1 LAOTOINGN TG Katdpynomng e€aptdtot amd evEPYELEG TOV TAPOYOL
npocPacnc otov Tomkd Ppdyo, OmMOTE EVOEYOUEVODS T aveTép® mpobecpio vo
TOPATEIVETOL AVTIGTOLYO, LEYPL TNV OAOKANPMOOT] TOV EPYOCIHOV TOV TapdYOL TPOSRaong
oTOV TOTIKO PBpoyo. Xe kb mepinTwon, EPOGOV 1| LAOTOINOT TG KoTapynong eEaptatan
amo evéPYELEG TOL TaPOHYOL TPOGPUcNS GTOV TOTKO BpoyY0, M KatayyeAia doev TiBetan 6g
WYY, TPW TNV OAOKANPMOY] TMOV GYETIKMOV EVEPYEWDV OMO TNV TAELPA TOVL. ZINV
nepintoon avtn, o [eldtng Oa e&axorovbnost va Aapfdver tnv vanpecio Double Play
nov &gl emdé€el oty Aitnon pe tpdosPacn ADSL.

4.A.6. H mopoyn tg mpdcBetng vanpeciog «VDSLy» owmeton and tovg O6povg g
TOPOVCAG, CLUTEPIAOUPAVOUEVOV TOV EOIKAOV LIOYPEMCEMY TEAATN Y10, LVINPEGIES
ADSL/internet, 6nwg opilovtal oto ApBpo 4 g Tapovone, mov 16XvoVY KAT’ avoloyio
010 Babuod mov dev avrtikevtat 6T datdEelg Tov TapdvTog Apbpov.

5. ATAPKEIA THX XYMBAZXHZ - KATAITEAIA

5.1. H woydg mg ZouPaong apyiler amd tnv muepounvic €vepyomom|cems TV
Tniemkowvoviakov Yanpeoiwodv. H gvepyonoinon tov Tniemukowvoviakov YInpesiov
eCapthtor and 10 Dopéa/Opyavicpd 0 0moiog vmoyXpeovTOL VO EVEPYEL €VTOG TV
YPOVIKOV TAcLGiov mov Bétel 1 vopobesia. T to Adyo avtd, 1 Etaipeio dev guBiveton
v To6V Kabvotépnon ek pnEpovg tov PopEa/OpyaviGrol GYETIKA LE TNV EVEPYOTOINOT
m¢ Ympeoioc. Xe mepintwon mov o Iehdng emréEer Tnlemukowoviakés Ynnpeoieg
7oL ovvdvalovv vnpeoieg povng kot ADSL/VDSL, n evepyomoinon g vanpeciog mov
Ba LaPel yopa tpd and tov Popéa/Opyovicpd Oa amotedel v nuepounvia Evapéng
™G ZOpupaonc vd v emeOAacN Tov Opov 6.1. KATOTEP®.

5.2. H Zoppaon eivar opiopévov ypovov. O Tleddtng dvvatan vo emdé€etl pio and Tig
TpEIS dvvatdTNTES TOL TOL TTapEyel N Etoupeia kot om cvpPorato didpkelag dmoeka (12)
uvov 1 cvpPoraio ddpketog oéka oktd (18) unvav 1 copPorato didpkelag eikoot



1e660p0V (24) UNvoVv), opyouévng amd TNV MUEPOUNVIO EVEPYOTOINGONG TOV TEANTN.
Koatd v nuepounvia copumAnpmong e SVUPOTIKNG S1OPKELOG, N ZOUPOCT AVAVEDVETOL
avTOHOTA Y10, a0pLeTo POV, ekTOC av o ITeddtng 1 n Etaupeia eyypdomg {ntioovy m
un oavovéwon g tpidvra (30) nuépec mpv v nuepounvia copPatikng AnEng mg. O
[Teddng dOvaton va voPdAdet, emiong, T oYeTIKN KotayyeAio péypt Kot TV TEAgvTaiol
nuépa g ovuPatikng Oldpkelag e cLUPAcE®S. XTIc TepmT®oelg avtéc N Etoupeia
viomotel to aitmuo to Ilehdtn, vd Vv aipeorn g KoTApynong tov Ppodyov amd Tov
nhpoyo wpdcsPacnc otov TomKo Ppodyo. e kdbe mepintwon, n Katayyerio oev tibeton oe
oYL, TP TNV KATAPYNCT TOL Ppodyov amd Tov Tdpoyo tpdcPacng otov Tomkd Ppodyo. H
2oupaon dvvoton emiong va avoavemOel yio opiopévo ypovo dmdeka (12) 1 dexaoktd (18)
N ewootecchpov (24) unvav katodmy otquotog tov Iedd mpog v Etaipeio. Xe
avt) v mepintoon n Etopeia ddvatal, xotd tnv kpion g kKou oto mAoicio Tng
EUTOPIKNG TOALTIKNG TNG, VO TPOGPEPEL MG GYETIKO avtdAlayuo otov Ileldtn vy v
avavE®GT OPICUEVOL XPOVOL ElTE EKTTMOY GUVOPOUNG &€ite KATUVOAWTIKO ayafo. Xe
nepinTwon TPoOwpNg Katayyehoag e avavewbeicog ZopPfdacewc mpo g ANENG Tov
opopévou ypdvov ddpkelag avtng, o Ileddtng opeider va katafdier omnv Etoipeio
YPNUATIKO 0O 160 pe TV a&lo TOV AVTOAAAYHOTOG TOL EACPE Yoo TNV OVOVEMOT)
OpIoUEVOL XPOVOL, GUUP®VA LE Ta TPoPAremopeva 6to GpBpo 5.3 katwtépw. To aitnuo
tov [Tehdtn yuo v ©¢ ave avovémon g Zvupdcemg yio optopévo ypdvo, dhvotot va
vroPAnOel mpog v Etaupeia eite tiepovikdg (pe nyoypdonon g kAnong ond v
Etoupeia) gite eyyplowg cite nécm MAEKTPOVIKAG ATOS0YNG OYETIKNG TPOGPOPAG TNV
otoceAdida g Etaipeiog pe v ypnon €dkod kwdikov emPePaiowonc. O meAdng
evbivetatl yio v oAocyepn KoTaBoA OA®V TOV YPEOGEMV TOV TPOKVTTOLV OO TNV
napoyn TV TnAemkovoviokdv YINpesidv HEYPL TNV OPIOTIKT O10KOTT TOVG.

5.3. O Ilehdtng pmopel va katayyeiret tn ZopPaon avaitia Enerta omd GYETIKN EYypoon
gwomnoinon g Etarpeiag, 1 onoia B Aoyileton 6Tt 10y0etl petd and tpidvta (30) nuépeg
a6 ™ Aym tg. O ITeldng dvvatar va artn e, emiong, 1 oxeTikn KaToyyeAio va 1oydeL
e YPOVO WKPOTEPO TOV OvOTEP® TPLAvTa (30) MUEp®OV. ZTIS TEPUITOOELS OLTEG 1)
Etatpeio viomolel to aitnua tov Ileddtn, vd v aipeon g Katdpynong tov Ppodyov
amd Tov Tapoyo mpocPacng otov Tomkd Ppdyo. Le kaOe mepintmon, N kaToyyeAin dev
tifeTon o€ 16y, TPV TNV Katdpynon tov Ppdyov amd Tov Thpoyo TPOGRAcTS GTOV TOTIKO
Bpoyo. Xe mepintmon xotayyeriog e ZopPacng and tov [eldt yopic vrortidomTa g
Etatpeiog ) omd v Etopeia Adym vrortidtntog tov Tleddn, o TleAdng opsiret, mépav
™G €EOQPANGNC TOV AOYAPLIGUAOV TOV £MG TNV YPOVIKN GTIYUT| 1600 TNG KatayyeAlog, vo
katafdrer emiong oty Etopeio ta mopoakdto mwocd ocopueovo pe v okdAovon
KMUAK®OOT Kot avAAOYaL LLE TOV YPOVO TTOV OTOUEVEL EMG TN CLUPATIKN ANEN:

Xpoviko owdotnua pgypr ™MV orAoKANpwon g 12unvng N 18unvng 1 24unvng
oudpkelag ™ svpPaong (Xe mepintwon TpO®PNS KOG OO TOV TEANTY))

Topporara 12pnvng drdpketog | Topporora 18unvng ddpkerog | Topporara 24pnvig didpketog

Kootog Amocvvosong
Xpoviké AvdoTnpo
Amo 12 pveg €0g kot 6 pMveg Amd 18 pnveg émg kou 6 prveg Amd 24 pnveg €mg kat Bunveg 159,90 €
AT 6 piveg £0¢g Kot S pveg Amd 6 prves mg kan 5 prveg Amd 6 pveg £mg ko 5 prveg 80,00 €
Amo 5 pveg £mg ko 4 pveg Amd 5 prves mg kot 4 piveg Amnd 5 prveg émg ko 4 ufveg 66,67 €




Amd 4 pveg g kot 3 ufveg

Amo 4 piveg £og kot 3 unveg

Amo 4 pveg €og kot 3 unveg

53,33 €

Amo 3 uiveg £o¢ kot 2 puiveg

Amd 3 pnves mg kot 2 piveg

Amd 3 punveg £mg kot 2 piveg

40,00 €

Ao 2 piveg £og ko 1 pveg

Ao 2 pveg €06 kat 1 piqva

Amo 2 pveg éog kan 1 pniva

26,67 €

Amo 1 piva éog kot 1 nuépa

Amo 1 piva €og kot 1 nuépa

Amo 1 pva £og kat 1 nuépa

13,33 €

Ta avotépm mocd apopovv 610 KOGTOG oL Papvvel v Etaupeia yio v moapoyn g
Ynanpeoiog vtd Tovg 0povg ¢ mapovoas. [lpokatafAndévta whyla téAn cvpymeilovton
pe g amoitnoelg ¢ Etapeiog Adym g mpdmpng Adong g Xoupaong. Kotd
dupke aopiotov 1oyvog g XVpPacng o Ileddtng dobvatal vo kotayysidelr vtV
avaitio émelto amd oyeTikn €0omoinon n omoia Oa Aoyiletor 6Tl Ba 1oyvEL PETA OO
tpravra (30) nuépeg and ™ Ayn mc. O Tleddng dvvartarl va aitnbet, eniong, N oXETIKN
KatayyehMa vo 1oyxbel 6e ypdvo HKkpdTEPO TV aveotépm Tpldvta (30) nuepdv. Ztig
nepmtoel; avtég N Etoupeio viomolel 1o aitnuo to Ileddtn, vd v aipeon g
Katdpynong tov Ppdyov oamd tov TAPOYOo TPOCPOcNS GTOV TOMIKO Ppdyo. Xe Kabe
nepintwon, 1 katoyyeiio oev tibeton og 16Y0, TPV TV KOTAPYNON TOL PpodyYov amnd tov
napoyo mpodcPacng otov TomKd PBpodyo. Xtnv mepintwon avty o Ileddng opeirel va
katafdier omv Etoipeio pdévo to 1éA0C 0mMOGUVIEOTG, COUG®VA LE TOV 1GYLOVIQ
Tipokatdroyo g Etapeiag. Eedcov o Tleddtng £xet voPdAlel aitnpo opnToOTNTOG GE
Ao mhpoyo, tOtE N PopNTOTNTA LAOTOLEITAL £VTOG TV TTpobecdy mov opiletar amod
tou¢ ekdotote woyvovieg Kavoviopovg g EETT, yopic avtd va emmpedler Tig
vroypemacels Tov [leddtn évavtt g Etapeiog facet tov dpBpov 5.3. Le mepintmon mov
o ITehdtng katayysikel v mopovca diymg vo vroPaidietl aitnua opntdTTag 68 GALO
ndpoyo, M Aettovpyia ™S TMAEQPOVIKNG Ypouung tov Ilehdmn owuxomtetor amd v
nuepounvia woyvog g KotayyeAiog kot o aplOuoc tov umopel va ekywpndel oe GAlo
[Teldn petd Vv mhpodo meptddov €51 (6) unvav amd v Muepounvia S10KOmNG TG
VN PEGLOC.

5.4. Epocov o ITehdng to {ntoet, n Etaupeio dovatar va mapéyet oe atov kad’ OAn
dwpker g XopPaocng tov amapaitnto Tniemuowvoviakd EomMopd, pe M yopic
avtdAloypo, cOUE®VO HE TNV €KACTOTE EUNOPIKN TNG TOMTIKY|. XTIC TEPUTTAOGELS
apay®pnong tov Tniemukovoviokod EEomAiopnod otov Ileddt and v Etapeia, pe
v ANEN M Aon g opuPaocng Kot EpOcoV Ogv VPIGTAVTOL OIKOVOULKES VITOYPEDGELS TOV
[Tehdtn mpog v Etaipeia, n kuprdmro 100 avotépo eomopol dvvatot vo meptéAdet
otov Ilehdtn évavit avioaAAdypoTtog KOTd TNV €KOCTOTE OKOAOLOOVUEVN) EUTOPIKT
moATikn g Etoupeiag.

5.5. Mg 1tov teppatiopnd e ZopPacng OAeg ot ekatépwBey amaLTIGES XPEDVOVTOL OO
v Etapeia ko kabictavror Anumpdbecpeg kot amontntég pe v tapodo mpobecpiog
30 nuepodv and v €kdoon Tov GYETIKOL Toroyiov g Etawpeiog (AN muépa).
[MapdAinio, o ITleldtng, epdcov dev kotaotel KOPLOG, OQeidel va EMGTPEYEL TOV
Tnienucowvmviokd E€omhiond oty Etaupeio oe Kotdotaon mov ducatohoyeiton and
ovvnOn yprom kot eBopd amd to ypovo. Tvyov dwpedv Tapay®pPNon EOTAMGHOV Ao TNV
Etapeia otov Ilehdtn oto 7AG{Cl0 TOMTIKOV EUTOPIKNG TpodOnong ouvvietd
YPNOOAVELD KOt Oyl dwpedy petafifacn kuplotnroc.

5.6. Eav n evepyomnoinon ¢ Tnienucovoviakng Zovoeong WIND amodetyBel texvikd un
dvvaty to apydtepo Vo (2) pnveg amd TNV vroypaen g mapovoas, N Etaipesio Oa
evnuepmoet dueca tov [eldt kot Bo katayyeidel Tnv mapovoa ZopPacn pe Guectn 16y0
amd TNG KOO0 CEMS, EVIUEPDOVOVTOS TAPAAANA ToV [TeAdTn Y100 OAES TIC VTAPYOVTES



EVOALOKTIKEG OLVOTOTNTEG TOV UTOPOLV VO IKOVOTOMGOLV TIS OVAYKEG TOVL. XTNV
nepintoon avtr, o I[Tehdtng epocov embBuuel va Aapet evorroktikég TnAemikovmviaKeg
Ymnpeoieg and v Etaipeio opeilet va voypdyet ) oyetikn cOppaot, KToOg av EYEL €K
TOV TPOTEPWV OMAMGoel OTL embBopel v mopoyn TV YTINPESIOV OLVAUEL NG
TPOYEVESTEPTG CLUPAGEMG.

5.7. Xe mepimtwon mov m XOuPoacn ocvvantetal €€ OMOCTACE®MC 1 EKTOG EUTOPIKOV
KataoTNUaTog, o ITeddtng €xel 1o dkaimpo vo VTOVOY®PNGEL A TV TOPOVCH EVTOG
dekatecodpwv (14) nuepdv amd g Myemg ™¢ tapovcsas. H vravaymdpnon Aappdvet
yopa alnpioc. O Ileldng ypedvetar pdévov yioo T ¥pNnon Tov THAETIKOWVOVIONK®OV
YTNpeosidv Y10, TO SIUGTNIO LEYPL TNV VIOV D PTCT| TOV.

6. XPEQXEIY - IAHPOMEX

6.1. o v mopoyn tov Tniemkowvwviakdv Ymnpeoidv kot e TnAemkovoviakng
YHvdeong WIND o ITedhdtng ypedvetal pe Pdon Tov €kdGTOTE 1GYVOVTO TILOKATAAOYO
¢ Etaipeiog 0nwg avtodg meprtrapPdvetol 6to eneEnynUoTikd LALASIO Kot TO SIKTLOKO
tomo g Etaupiag http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko . T Tig avetépm vanpecieg, N xpémon apyiletl amd v nuepounvio evepyonoinong
avTOV TOV LINPEcIOV. Edikdtepa Yo Tig vanpesiec evpulwvikng tpocPacng 1 xpEéwon
apyilet amd v nuepounvia mov kobiotatar dwbécun n tpdésPacn ADSL/VDSL, ftot
LE TNV €YKOTAGTOCT TOV £E0MAIGHOD KOl EVEPYOTOINGT TNG LANPEGING. TNV TEPIMTOON
0V Opov 5.1, M Evepyomoincn TV LAINPEGLOV EVOEXETAL VO LN AAPEL xDdpa TavTdypova
v Adyoug ov agopov atov @opéa/Opyavicud, ondte ot ypemdacelg Tov Tleddtn yio v
evepyomomuévn vanpecio o vroAioyilovtar wg €dv o Ileddng va unv eiye emiééer
eCapyng v vmnpecio mov Oev €xel akOun evepyomombel. Xtovg mopdvVIES OpOovg
EMGLVATTETAL O PEYPL CNUEPO PACIKOG TILOKATAAOYOS TV VANPESIOV NG Etaipeiog mov
nepAapPavetl Ta e@amas TEAN CUVOECTG, T TTAYLN TEAN GVVOEONGS, TO TEAT AITOGVVOECTG
Kol EMOVOcLVOEONS (EPOGOV VILAPYOLV), KAOMOG Kol Ta TEAT, EPOGOV LILAPYOLV, Y10 TN
Adom ¢ ovuPaong, TP TV TOPEAEVOT| TG EAAYIOTNG JEPKELAS TG, EMTPOCGHETOC TV
npoPremopévev oto Gpbpo 5 g mapodong, ta omoion OAa OmOTEAOVV OVOTOGTOGTO
UEPOC TNG TapoLOTG SLUPAcEMS Kot decpevovy tov TTedd .

6.2. T ™ odvdeon ADSL/VDSL o Tlehdtng ypedvetotl pe maylo téhog pe Paon tov
ekdotote wybovta Tpokatdioyo g Etapeioc. H ypéwon yio t obvéeon ADSL/VDSL
apyiler and Vv nuepounvio. evepyomoinong g ovvdeong ADSL/VDSL. O Ilehdtng
emPopdvetal pe TO KOGTOG EVEPYOTOINONG TOV VANPECIOV KA/ TNG GUVOECNG
ADSL/VDSL and v Etoipeio Bdoel Tov €KAGTOTE 16YVOVTOG TILOKATAAGYOV.

Ye k@0e mepintwon mov oe pio ovvoeon 1N 6€ cLVOLAGUO cLVdEcemV (oTadepng 1/Kon
KNG miepaviag) epaproloviol TeplocoTePES TG MOS EKTTOCELS, N OTONL EKTTOON
mov Aappavetl o Tleddtng coppwva pe to cLUPOLILO TOL Kot TIG TPocPOPES TG EToupeiog
Ba vroloyiletar Oyt emi Tov apyKoL Tayiov AAAG emi TOL pelpEVOL KABE Popd maryiov,
AMoy® mpoyevéotepav ekntdoewv. Etot, epocov o Tleddtng dikowovtot mepliocoOTeEPES 0md
pio exntmoelg, Kabe petayevéotepn ékntmon Bo vroAoyiletan nt TOL PEIOUEVOL TOGOV
naryiov Tov Bo TPOKVTTEL HETA TNV EQAPLOYN TOV TPOYEVEGTEPMOV OVTIG EKTTMOGEMV.

6.3. T'a v evepyomoinon N petapopd g TnAemkowwviakng Zovoeong WIND, o
[Tehdtng ypedveton pe ta avtiotoyo TEA OCOUG®VO HE TOV EKAGTOTE 1GYLOVIO
Tipwokatdroyo g Etaipeiog. Opoing ypedveton kot yio tnv aAloyn 1 LETaQopd aplfpon
KAMoNG Hetd v evepyomoinom g Artnoewc AptBpuodotnonge.



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

6.4. H Etapela dwutmpel 10 Sikoiopo ovomposoproyng tov 1oyx0ovtog Kabe @opd
TILOKOTOAOYOV KOl T®V TEAMDV GULVINPNONG, CULUTEPIAAUPAVOUEVOV KOl OLTMV TOL
TPOPAETOVTOL GTO TAPAPTNLUA TNG TOPAYPAPOL 6.1 avetépw, epdcov avtd emPdiietar,
EVOEIKTIKA, OO TIC OIKOVOLIKES CLVONKEG TNG OYOPAS TOV TNAETIKOWVOVIDY, TO KOGTOG
napoyns twv Tnlemkowoviakov Yanpeoiwdv ond v Etapeio otov Ilehdtn, tov
TANOWPIoUO KOl TOVS KOVOVEG TOV VYL0UC avtay®wvicpov. Tuydv avénon tov TIH®V Tov
TILOKATAAOYOV KOl TOV TEADV cuvinpnong ¢ Etapeiog, cvumepiiapfoavopévev Kot
VTGOV TOV TPOPAETOVTOL GTO TOPAPTNHO TG TTapaypdpov 6.1 avetépm, tibetan oe 16Y0
petd amd éva (1) pqva cOpeovo pe 1o VOUO: o) omd TN GYETIKN KOl TPOGNKOLGO
onuocievon g ®¢ aveo ovénong omv 1otoceAido ™ Etapiog, otn o1ev6vvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ ot ) omd 1T OYETIKN
evnuépmon tov Ieddtn pé€ow Tov AoYaplaGHOY TOV, LE AVAPOPE GE EUPOVEC OMUELD TOV
AOyaploGHOD 1 6TV TEPIMTOOT TOV OV AMOCTEAAETOL EVIVTTOC AOYAPLOGUOG LLE CYETIKN
EVNUEP®OT) d10L TOV TPOTOV, LLE TOV OTTOI0 TPAYLATOTOIEITOL 1] E1007TOINCT Yol TNV £KOOOT)
TOU AOYOPLOCHOD T/Kol HEC® MAEKTPOVIKOL Tayvdpopeiov. Evtog tov avotépom
dwotnuatog tov Tptévra (30) nuepov o Tleddtng Ba dvvartor va avtitoydel oTig aveoTépm
aLENCELG TOV TOV APOPOVV KOl VO KaTayyeidel v mapovoa cvoppocn. Me v mtapodo
™mg &v Ay mpobeopiag, yopig va Adfet yodpa kotayyerio Tov ITehdrn, Oa texpaipeTon
ot o [Iehdng cvvarvel o GLVENION TG TOPOVONS CLUPAGEMS UE TIG VEEC OVENUEVEG
rpemoels. Ta avotépm Oev 1oY0oVY OGOV APOPE GE UEUDGEIS TIHOAOYI®V 1 ALENCELS
TIWOAOYI®V OV apopovv cg debveic KANGEIS I 68 WENGELS TILOAOYI®V TTOL aPopoHV GE
KAMOELG TOADUEGIKNG TANPOPOPNONG, KANGELS GE GUVTOUOVG KOKOVS Kol KAGELS GE U
YEQYPAPIKOVG  aplOpovg  (EEAIPOVHEVOV TV  KAGE®V  TPOG  optduovs  Kivntig
mAgpoviog), 6mov n evnuépmon Ba mpaypoTonoleitol HECH EOIKOV omnueiov, 0KOAN
avayvopiclov kot TpocBacipov, oty 1otocerida e Etapiag.

6.5. H Etoipeio B ekdider Aoyaproaopd mpog tov [lehdtn unviaiog 1| kat’ emhoyn g
Etoupeiog yuo ypovikny mepiodo mov dev dvvatar vo vrepPel tovg 6vo (2) unves. O
Aoyoplaopog umopel va eivar évivmog M niektpovikdc (Ymmpesioo Hiextpovikov
Aoyoploopov) aviroya pe v exthoyn tov Ieddtn oty umpootiviy Oy TG mopodoac.
210 Aoyaplacpod Ba ypedvetat:

o) TO GUVOAO TV YTNPESIOV Kol TO TOGO TOL OVTICTOLKEL G6° avTéG, B) T AVOAOYIKA
Tayw AN VNG Kol YZIpeoswwv, ) ta TuXOV LIOAOWE oL 0popovV TEPLOSOVG
TPONYOVUEVES TNG NUEpoUNViag £KO0oNG TOL AOYOPLAGHOD 1)/ Ko TUXOV aveEOPANTO Kot
amoltnTd vrorowmo GAA®V  oKvpopévev cvvdécemv tov Ileddn, ta omoic Oa
nephapPavovtal oe KaOe exO100UEVO TIHOAOYIO €MC TNV €EOPANGT] TOVG, O) TLYOV TEAN
emavacLuvoeong 1 amochvdeons oto Aiktvo €) OIIA ot) tuxdv mpokataforn Evavtt
HEALOVTIKOV Ype@OE®V, () KAOe dAL0 ypéog Tov Tleddtn mpog v Etapeia. Ta ekdotote
TILOAOYOVEVO Ty nVicia TEAN cupeoveitatl OTL TporAnpdvovtat ond tov Ileddtm. O
WOYOOV GUEPO TYHOKATAAOYOG EMOLVANTETOL 0TV Topovca. Kdébe véog TipnokatdAoyog
nov ekdideTon pe Paomn ta mopamdve Bo avtikafioTd ToV EKAGTOTE TPEYOVTA.

6.6. O Aoyoaproopog eivor TANpoTEOS viog tpidvta (30) nuepdv amd v MUEpOUNVia
ékdoong Tov kot e£opAgital GOUE®VA LE TOV TPOTO TANPOUNG TOL EVOEYOUEVMG EXEL
emaeyet and tov [lehdrn ko meprhapfaveton otnv Aitnon. Kabvotépnon e£d6pAnong tov
Aoyaploopol emPopdvetor pe TOKO vrepnuepiac. e kabe mepintwon ot Aoyoplacuol
eEoprovvtat: o) ota Eovalodotnpéva kataotnpota g Etapiog, yopig empapvven 1 B)
oe efovolodomuéveg Tpaneleg mov avaypdeovior kdbe @opd oto TMG® UEPOG TOV



http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/

Aoyaproopov, 6mov emPdiieton emmAéov emPdpuvon, v onoio opilel To €KACTOTE
TIGTOTIKO {OpLLLOL.

6.7. O Tlehdtng evBOveTOL Yo TNV EEGPANGT TOV AOYAPLOGHOD Y TIG TNAETIKOIVOVIOKES
Ymnpeoieg mov mepriapPdvovtor o avtdv akOuo kKot ov ot TnAemKovoviakég
Ynnpeoieg ypnotpomomOnkay amd 0TotodnToTe TPiTo TPOSMTO.

6.8. O Ilehdng Oa e€etdlel To Aoyaplacud Kot Bo EAEYYEL TIG TIOTMOTIKES KOl YPEMCTIKEG
KOTOYWPNOES oL amekovitoviar oe avtov Kot Oa gdomotel eyypdpwc v Etapeia
OYETIKO pE KOs TLYOV TapAAEYM 1| COAALN TOV Aoyoplacuod. MeTd v mopélevon
capdvta mévie (45) nuepdv and v nuepounvia £K600NG TOL AOYOPLAGHOD Y®PIG TNV
wpoPoAn avtippnong amd tov IleAdtn, ocvueoveitor OtL 0 Aoyaplacudg Bewpeiton
axpiPng kot 6t €yve oot ypéwon and v Etaipeio kot amotelel VOUILO OTOJEIKTIKO
HEGO KOt £yypopo KOTA TNV £Vvolo TOL VOLOL YloL TNV TANPN OmOJEEN OQEIANG TOL
[Teld Y100 OAOKANPO TO TOGH TTOV AVOPEPEL, EMTPETOUEVNG TNG OVTOTOOEIEEMG,.

6.9. Mg v empvloén kabe vouipov dikaidpatdg e, n Etopeio dikorovtor va mpoPet
G€ LOVOUEPT) TPOGMPIVY] SLOKOTH TNG TOPOoYNS TV TnAemikovaviakdv Y Inpecudv Tpog
tov [Tehdn Adyw In&urpdBeoung kot amontng oeeting tov tpog v Etaupeia, petd v
napodo dekamévie (15) nuep®dv amd TV KOWOTOINoT GYETIKNG £YYPOONS €100ToiNnoNg
npog tov Ileddtn pe KaBe mpdoPopo HEGO, OC Yo TAPAdELY A LECH TOV AOYAPLOGHLOV
TOV..

6.10. Me v empdraén kdbe vopipov dwondpatog g, n Etopeio dicanovton va mpofel
O€ LOVOUEPN OPLOTIKN O10KOTN TNG TAPOYNG TOV TNAETIKOWOVIOKOV YNPESIDV TPOG
tov [Iehdtn Adyw MnEmpodbecung kot omontntig oQeAng tov mpog v Etapeio, povo
petd v mdpodo e&nvra (60) nuePOV amd TNV TPOGMPIVY] OLKOTY| TNG TAPOYNG YOl TOV
010 A0Y0, cOppmva Le To TOPATAVE Kot ETELTO omd KOWOTOINGT TPOG AVTOV GYETIKNG
Eyypaong swomoinong. H opiotikn dwakom kot amoocvvdoeon tov Ileddtn amd T0
Trniemkowvoviakd Aiktvo Oa  emépyetar yopic mPonyovHEVN €100TOINGY TOL GE
TEPWTAOCELS OmATNG M emavelnuuévng eknpoBeounc e£0pAnong N un e£06eAnong
Aoyaplocpmv. Zmv nepintmon mov o [leddtng datnpel mepiocdtepeg TS g cLVOEGELS
n/xon vanpecieg kol £xer emAégel va AapPaver Evav eviaio AOyoploopd yio OAEG TIG
vnpeoieg mov Aopfavel and v Etoupeio (m.x. Kwvnm, Ztabepn Tniepovia, Internet)
ocuumAnpoOvovtag 10 oxeTkd Iledio ommv pmpootiviy Oyn g mapovcag, n Etopeia
dwtnpet to dkaimpa va gpapuodcet ta mopamdve (vmd 6.9 kot 6.10) oe kdbe chvdeon
tov [lehdtn, ocopemva pe tov 6po 7.5, 6Tav €0T® Kot Yo pio omd TIG CLVOECELS AVTEG
Vrapyel AnEmpodecun Kot amontnty) oPedn tov mpog v Etaipeio. Xe kabe mepintmon,
N S10KOTN AVTN, EPOCOV EIVOL TEXVIKAOG EQIKTO, TEPLOPILETAL GTN GLYKEKPIULEVT VINPETIO,
v TNV omoia dev yivetar eE0QANGN.

6.11. Xg mepintwon TPOSOPIVNG KOUN OPIOTIKNG O0KOTNG TOV TNAETIKOWOVIOK®OV
Ymmpeoiodv cOppove pe ta mapoarndve o Ileddtng vroypeodtar vo eEopAncel TANpmg
OAOVG TOVG EKKPEUELG Aoyaplacpols, KaBMS Kot To TEAN EMOVOGVVOECSNC, TPOKEUEVOL VO
emovacvvoedel pe 1o Trniemkowmviokd AIKTVO Kol Vo KAVEL €K VEOL YPNON TOV
Tnlemkowvoviakdv Yanpeoidv, pe v e€aipeon ¢ mePItT®OONG OOV 1| TPOGMPIVY|
OLOKOTY| KOTA TO KATOTEP® OVOPEPOUEVD, dLoPKEL OAOKANPN TV TEPIOdO TILOAOYNONG
Kol ota whyl TEAN mePAapPaveTal TPOTANPOUEVOS YPOVOC OopAiog, Tov omoiov o
[Teddng dev umodpece va kdvel yprion AOy® NG TPOSOPVNS Ppayns, onote N Etaipeio
dvvaTon vo YpedVEL LOVO TO TEAOG Olayeiptong ohvoeog, To0 omoio TepAapPavet To TEAOG
yprions Tomucoh Bpodyov, 1€An diktdov, adelidv KAT, Onmg ta avatépm Ba dnpociehoviat



KGBe @opd  oTOV  ToOKATAAOYO NG  €TOUPElOG  OTO  OOIKTLOKO  TOTO
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. =~ Katéd v
Tpocwpvy] oakom o ITeddtng evnuepdOVETOL Yo TIG OVOTEP® YPEDCEL HECH TOV
Aoyoplacpuod tov Kot ovvatal va outnbel TV dpeon oploTIKY SlOKOT TOL. TNV
nepintwon emovacvvoeonc,  Etaipeia empuAldocetol Tov dkoatdUaTog TNG VoL YOPTYNOEL
véo aplBud ovvdeons, epocov Exovv mapéAbel €61 (6) uMveg amd TNV KATAPYNoM NG
oLVOEDNC. L€ MEPIMT®ON HETAPOPAS TG TnAemKovmviakng ZVvoeons 6€ AAAOV TAPOYO
pe aitnuo tov Ilehdrn, o Ileddtng Ba ypewvetal yio v Tapoyn TV THAETIKOWVOVIAK®OV
Ymnpeowov oamd v Etopeio €og v otiyun g pETOQOPES TNG YPOUUNG OTOV
EMAEYLEVO TTAPOYO.

6.12. H Etopeio drabéter mpdypappa otabepng tiepwvioc, cOpUQ®vo Le TO 0moio o
[Teddtng dvvaTon vor EVEPYOTOCEL O1OKOTY| TOV TOPEYXOUEVOV VINPECLDY GE TEPITTMON)
7oV 1M XPEWOT TAEOV TV TTayimV gival HeyaAdTEPT Ao TO AvAdTATO Op1o oL KabopileTon
OTOV €KOoTOTE 1o)yvovto Twokatdroyo g Etaipeiog, oavd ypouun/covéeon. Ztnv
nepintoon mov o IleAdng €xel emAégerl 1o mpodypoapupa avtd, Ba dokodTTovTol OAEG OL
napexopeveg mpog tov Ileddtn vinpesiec, LOAG 01 XPEDGELS AVTOD PTAGOLV TO OVAOTEPM
avOTATO OPl0 EVTOG GLYKEKPWEVOL TIHoAoylokoy pnva. Ilapd tovta, 1 avotépo
duvatodtta epappdletarl pe amdkAlon Tpldv (3) epyacipov NUEPOV Kot ¢ €K TOVTOV,
edv o1 ypemoelg tov lehdtn Eemepdoovy To TEPLYPAPOUEVO GTOV TILOKOTAAOYO OVMDTOTO
Op10 KOTA TO S1doTNUa TOV TEAELTAUI®VY TPLOV (3) EPpYUCiL®V NUEPDOV, TPV TNV EPOPLOYN
¢ dtokomng, tote o Ileddtng Oa emPapvvetor Kot pe avTéc TIg TPOGHETEG YPEDCELS TOV
EemepvoLv 10 avdtoto Oplo. Egodcov o Tleddng éxer emié&el 10 mpoOypoappe 7O
avaeEpeTol oto mopdv apbpo, Bo VITAPYEL GYETIKN OVOPOPA GTOV EMIGVVOTTOUEVO GTO
napoév cvuPoriato Tpwokatdroyo tov apBpov 6.1. H Etoipeion dwamnpel to dwoiopo
OTOTEONTOTE VO TPOTOTOLEL TNV TOPOVCA TAPAYPOPO, LLE GYETIKY| TPOG TOVTO EVNUEPMOT)
tov [Tehdtn pHéc® TOL S1AOTKTLOKOD TNG TOTOV KOl TOL AOYAPLIGHOD TOV VTOG AaUPavet,
TapEXOVTAg Tov To dikaimpo Katayyehiog e mapovons cvuPdcemg evtog evog (1) umvog
OO TNV AVOTEP® EVIUEPMOT).

7. KINHTO, XTA®EPO, INTERNET WIND XE ENA AOI'APIAXMO

7.1 H mpocpopd mapéyel ékntmon (cOUemvE He TOV 16YX00VTO TILOKATAAOYO O Omoi0g
elvar drBéoog kot otov diktvakd tomo g WIND), gite 610 unviaio mdyto t€Aog tov
owovopkov mpoypdupatog WIND kivntig 1 / ko otabepng tmAspoviog eite enl tov
OGOV TAYiov TOL TPOKVMTEL UETA TNV EQAPUOYN TOAVOV TPOYEVESTEP®V EKTTAOGEDV,
otovg lleddrteg exeivoug g Etaipeioag mov €yovv ovuvoeon kivntig TAeQoviog Kot
vimpeoiec otabepnc niepoviag ko ADSL/VDSL Internet tng WIND kdto and tov 1610
Ap1Bp6 ®oporoyikov Mntpmov, g éva Aoyaplacuo.

7.2 Ot mopdvteg €101kOTEPOL OpOl amd KOWoL e TIC ALTNoelg Xovoeons Yanpecsiov
Hiektpovikdv Emkowovidov (WIND kivnt), otabepn kot ADSL/VDSL) tov Ilehdtn,
kaBopilovv tovg Opovg & TIC mpobimoBEcelg yprong G vANPeciag o) pUNviaiov
oLYKeVTpOTIKOD Aoyaplocpol (epeéng: Eviaiog Aoyaproopodg) kot B) ypiong g
xntoong elte ent TV PACIKOV YPEOGEMY TOL OIKOVOUIKOD mpoypaupatog WIND
KIVNTNG TNAEQMVIOG €ITE EML TV YPEDGEMV TOL TPOKVTTOVV UETA TNV EQOPLOYN THAVAOV
TPOYEVESTEPOV EKTTOCEWV CUUPMVO. LLE TOV EKAGTOTE 10YVOVTA TILOKOTAAOYO KO TNV
eumopkn moAtikn g Etaupiog (spefng ywo tovg okomovg tov mapdvtog apbHpov:
«Ymmpeoion). Ot og ave eKTTOGEIS TapEyovTol Kot' e€aipeon kol Ldvo 6To TAAIGLO NG
®G AV® GLVIVAGUEVNC YPNONG.
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7.3 H ékntwon OBa 1oydet yio o dtdompo mov o TTehdtng mopapéver £yyeypoppéVos ota
OKOVOUIKA TPOYPAUUOTO TV ©¢ Gve vanpectdv Hiektpovikdv Emikowvovidv, mov
opilel M TPocPOPA Kot To OTOio. AVAYPAPOVIOL GTOV EMIGNUO TYLOKATAAOYO/SIKTVOKO
tomo ™ Etopeiag ot devbvvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.

7.4 O Ilehdng mpokeévon va Kavetl yprion g Ymnpeoiag Eviaiov Aoyapracpov Oa
TPEMEL Ol ONA®UEVEG OTNV TOPOVGO GLVIEGEIS TOL GTO dlktvo TG Etaipeiag, va eivan
EVEPYEC KOTA TO UNVA TILOAGYNONG KOt VO TILOAOYOVVTOL LE TOL {0100 TPOGOTIKA OEOOUEVL
(Ovopatenmvopo, ap. AAT, AOM).

7.5 O Ilehdtng avayvopilet Kou omodéyetor OTL, GE TMEPIMTM®ON UN THPNONG TOV
ovppatikddv tov vroypemoewv (Ievikoli Opol twv Armoewv Zovoeong Kot g
TOPOVCAG), OTMS EVOEIKTIKA 1 N Eykopr €EO6PANGT] TOV GLVOAOL TOV AOYUPLOGHOD TWV
Ympeoiwov HAektpovikov Emkowovidv tov o¢ dve ovvdécewv (WIND kv,
otafepn kar ADSL/VDSL), gvtoc g avoypoeouevng o avtév nuepounvio AénG, n
Etatpeio dworovtar vo mpoPel oe mpocmpiviy kot KATOTLY HOVIUN SlOKOT OA®V TV
Ymmpeoidv tov gviaiov Aoyaplacpol Kol Tng EKMTOoNG, SVUG®VO pe Tovg ['evikovg
Opovg tv Aroewv Xovdeong oto Alktvo mapoyns Hiektpovikdv Yanpeoidv (Kivng,
otafepnc kar ADSL/VDSL), 6mwg toyvovv. Xe mepintwon pHepkng eE6QANONG TOv
eVIiov A0YoplaGHoD cupe®VEiTOl pnTdg and Ta cLUPoridpeva pépn ot o Ilehdng
KaB{oTOoTOL VTEPTUEPOS Y10 TV OQELAT TOV KOl MG EK TOVTOL 0gV Ba TOV TapPEYETAL Y10 TO
OLYKEKPIUEVO YPOVIKO SLAGTNUA 1] EKTTTMOOT), GUVETAYOUEVMOV TMV GLVETEUDV, TOV KOTA
VOO TPOPAETOVTOL, OVOQOPIKA WE TNV TPOCSOPIVI/UOVIUN SLOKOT TOL GLUVOAOL TMV
Ympeowdov  Hlektpovikdv  Emkowoviov. Xe «dbe mepimtoon, 1 avoTEP®
TEPLYPAPOLEVT] OLOKOTN, EPOGOV €lval TEXVIKMG €PIKTO, TePLOPIleTal GTN CLYKEKPIUEVN
VINPEGLA, Yo TNV ool dev yivetor eE0QANGN.

7.6 H mapoyn mm¢ Ymmpeoiag Kuvnro, Ztabepod, Internet WIND oe éva Aoyoplacpo
npobmobétel v €vtaln kot dtutpnomn o€ avt OAWV TV evepydv cuvoécemv WIND
tov Ilehdtm (WIND otabepry, ADSL/VDSL «or xwnm). H Yanpeoia Eviwoiov
Aoyoplacpol, epOcOV eV GUVOLETUL HE TNV EKTTMOTIKN TPOGPOPH GTO TAYLO KIVNTNG
TMAEQ®VIOG, SVVOTOL VO TOPEYETOL Kot diymg TNV £vTatn Vanpeciog Kvntig ThAEPVIOG.
7.7 Xg mepimtwon mov o Ileddng éxer eyypagel oty Ymnpeosia HAextpovikol
A0YaplacHoD GUUTANPOVOVTOS TO OVTIGTOLXO0 TESI0 GTNV UTPOGTIVI] OYT TNG TOPOVGOG,
ol dNAwuéveg otV TOPOVGH GLVOEGELS TOV, Oo gUPOVIGTOOV OVTOHOTA KOl OTNV
Ymnpeoio Hiektpovikod Aoyoplocpov.

7.8 Xe mepimtwon mov o Ilehdtng outmbel ordayq TPOCOTIKOV dedOUEVOV
/uetafifacn/aitmon  @opntdTTAS, OKOPW®GCN, YO ONOWONTOTE €K TOV OVOTEP®
ocuvvdéoewv, 1 Ymmpeoio Eviaiov Aoyopracpov Oa movel va 1oydel Yo TIG GLVOEGELS
QUTEG.

7.9 O Ilehdng dwtnpel 1o dSikaiopo vravoyopnong ornd v Ymnpecsio Eviaiov
Aoyoplacpov, katom £ykapns evnuepoons e Etaipeioc.

7.10 H Etoupia dwotnpel 1o dikaimpo tpomomoinong | katdpynone e Yanpeoiag, Ue
nponyovpevn evnuépwon tov Ilehdtn 1 piva, Tpwv v 16x0 TG &V AdY® TPOTOTOGEWG,
omote o Ileddtng Ba €xer to Owaiopo Katayyeiiog g mapovong ocvuPdoewsg. H
vimpecia Eviaiov Aoyoplacpod mapéyetar epdcov sivar teyvikd dwbéoiun. O Tlehdtng
OTOOEYETOL TG N CLYKEKPIUEVT VINpecian dvvatal va gvepyomombel poOMG Kataotel
TEYVIKA O100Ea.
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8. 1. Hiextpovikéc Yanpeoicg myWIND

8.1.1. O1 napdvreg €1dIkoi OpoI Kal NPoUNoBETEIC, oI Aoinoi Opol TG Napouoac kai n
AiTnon ZUvdeong Tou ZUvOPOMUNTH anoTeAOUV Tou OPoUC Kal TIG NPoUnoBETEIG NApPoXNG
Twv HAekTpovikwv Ynnpeoinwv myWIND. ‘Onou ol napovTeg €1dIkoi 0pol ouykpouovTal Je
Touc MevikoUG ‘Opouc TNG Napouaac unepioXUouV Ol NAPOVTEC €I0IKOI TWV YEVIKWV.

8.1.2. H ETaipeia napexel otov Zuvdpopntn / MNeAaTtn (ePe&ng «Xpnotne»), BAcel Twv
napovTwv 0pwv XpAone, TIG unnpeaiec (1) npoBoAnG evepywv ouvdeoewy, (2) NpoBoAng
Aoyapiacpwv, (3) npoBoAnc evepywv npooBeTwv unnpeoiwv (add on) oe kabe alvdeon,
onw¢ eniong kal  duvatdéTnTa  €vepyonoinong/ansvepyonoinong  autwv,  (4)
evepyonoinong/anevepyonoinong dieBvoug nepiaywync, (5) evepyonoinong opiou XpRong
dedopevwy, (6) epaync kaprtac SIM, (7) nAeKTPOVIKNG £kdooNG r)/Kal AanooToANG HEOW
nAekTpovikoU Taxudpoueiou Aoyapiacpwv, (8) kaTtaBoAng TIMAMATOC HECW NIOTWTIKAG
kapTag, (9) katdbeonc f KaTapynong nayiag evroAng yia €E0pANGN Aoyapiacpwyv HECW
NIOTWTIKAC KApTac, (10) aA\aync olkovopikoU npoypdupaTog, OnoTe auto ival duvaTto
oTa nAgiola TNG €KAOTOTE IoyUouoag €unopiknG NoAITIkAG Tng Etaipeiag, (11)
avapabpiong epnopikoU NAakETou, ONOTE aAuTO eival duvaTo oTa NAdiold TNG €KACTOTE
loxUouoag eunopiknG MOAITIKAG TNG ETaipeiag kal, yevikwe, kaBs AAANG unnpeoiag nou
NapéXeTal JECW TOUu NApovTog loToTonou «https://www.wind.gr/gr/mywind/mylogin/»
(oTo €&NG 01 «YNnpeoieg»). e KABE NePINTWON, PE TNV €YYPAPN TOU ZUVOPOUNTR OTIC
unnpeoie¢ myWIND o ZuvOpounTnG anodexeTal pnTa kal avenipulakta ot dev Ba
AapBavel og vrunn HopPn TNV AvaAUTIKN EVNUEPWON YIA TIC XPEWOEIC TWV AOyapIaCH®V
Tou. EmiAéyovTacg Tnv emidoyn B (e-Bill) katd Ta katwTépw avapepopeva, 6a pnopei o
JuvOpOoUNTAC Vva anokTd npoofacn OTnv avaluon Tou AoyapiaopoUu Tou Kal vd
anoBnkeUel AQUTH OTOV UNOAOYIOTH TOU HECW TOU IGTOTONOU www.wind.gr/mywind.
8.1.3. O1 diaTiB<pevorl TUNO! yia TNV napoxn Tng Ynnpeoiag myWIND, anodé Toug onoioug
ouvatal va emAé€el o ZuvdpounTnG OTnv  napoloa €ival ol  NApakdaTw:
A. TiOnog npwTtog “e-mail Bill” — AoyapiaopOG/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWOV EMIKOIVWVIWV AMOKAEIOTIKA O NAEKTPOVIKN Hop®r: O Xpnotng dnAwvel
pNTA Kal avem@uUAakTa oOTl, Oev enmBupei va Aappavel oTo €ENG O EVTUNN HOPQN TOUG
Aoyapiacpoug NapoxnG UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV Kal 0TI, and TNV eyypaen
Tou otnv Ynnpeoia eniBupei kal anodexetar oTo €ENG va Toug AauBavel povo oe
NAEKTPOVIK Hop®n, (OUMWVA HE Ta aAVWTEPW neplypapopeva uno 8.1.2). Eniong,
anodexeTal OTI, Ba Aappavel peow Tou nAekTpovikoU Aoyapiacpou (e-mail) nou exel
On\woel TNV npwTn oe€Aida Tou AoyapiacyoU Tou, XWPIC avaAuon KANOEwv, O€
NAEKTPOVIKN HopPn KaBwg eniong kali KABs OXETIKN PE AUTOV EVNUEPWON/ Kolvonoinan,
Onw¢ NPoPAENETAl KAl OTOUG OPOUC TNG OUMBACEWG ZuvdpounTtn/ MeAatn pe Tnv WIND
(evOeIKTIKA Kkal OXI MEPIOPIOTIKA TNV €100Moinon nNPoowpIvhg dlakonng napoxng Twv
UNNPECIWV NAEKTPOVIKWY EMIKOIVWVIWY, N onoia dievepyeital oTnv napouoa dia JEowW Tou
NAEKTPOVIKOU Aoyapiaopou Tou).

B. Tunog deuTepog “e-Bill” — O XpAoTng €xel OAeG TIC SuUVATOTNTEG Tou TUNOU A “e-mail
Bill” kal 1oxUouv OAa 004 avagepovTal avwTePw UNo A. EmnAéov autwv, 0 Xpnomng
anokta npoécBaon oto Oiadiktuakd Tono myWIND/e-bill 6nou pnopei va el kai
anoBbnkeUoel OTOV UMOAOYIOTH TOU TIC AVAAUTIKEC XPEWOEIC TwV AOyapiaopwV Tou,
oUpQwva pe Ta ekei opifdueva.

. Tunog Tpito¢ “myWIND” — AoyapiaopOG/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWV EMIKOIVWVIOV OE EVTUNN Kal NAEKTPOVIKN Hop®n: O Xpnotng 6a Aauppavel
0€ EVTUNN HOPPr HOVO TOV Aoyapiaopo/TIHOAOYIO XPEWONG, XWPIC avaAUTIKN XPEwan,
otn dnAwBeioa and auTov Taxudpopikn dlielBuvon. EMNAEov, 0 XpnoTng €xel OAEC TIG
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duvaToTnTeS Tou TUMou A “e-mail Bill” kai 1oxUouv O6Aa 6oa ava@epovTal avwTEPw UMNo
A.

Ei0Ika yia Toug eTaipikoUg NeAATeC 1oxUouv Hovo ol Tunol A (“e-mail Bill”) kai B (“e-Bill”)
avWTEPW Kal 0TOUG £TAIPIKOUC NeEAATEG Oev napexeTal o Tunog I (“myWIND").

8.1.4. H npooBaon oTig Ynnpeoieg myWIND anoktdrtal katd Tov akoAoubo Tpono Kai pe
npwToBouAia Tou MeAATn, €iTe Pe TNV unoypagr Tou ocupBoAaiou, emMAEyovTac TIC
OuvaToOTNTEG QUTEG OTNV aiTNON OUVOEONG/EvEPYOnoinonG &iTe We MpwTOBOUAId Tou
MeAdTn, péow TNG 10TooEAdAC (site) Tng WIND EAAGG. ZTnv mpwTn nepinTwon, He Tnv
unoypa®rn TnG oUPBaonG f TN aitnong evepyonoinong TnNG unnpeoiac, o MeAdTng
€MAEyEl va AaBEl TIC aVWTEPW UNNPETIEC, EPOTOV NPONYOUHEVWES DNAWOCEI EYKUPO apiBpo
KIVNTAC oUVOEoNG Kal €ykupn nAekTpovikn dieubuvon (e-mail). ‘Ocov agopd TOGO 0T
oUvOeon KIvNTAG 000 Kal oTn Oleubuvaon nAEKTpovIKoU Tayudpopeiou, o [MeAdTng
€yyuaTal OTI €ival EvepyEG, €xel NpOOBACN O AUTEC AUTOC O 010G KAl OE MEPINTWON
al\aync olaodnnoTe €€’ auTwV OPEiAel va evnUEPWVEI APETa Npog TouTo TNV ETaipeia kai
napaAlnAa eniAEyel Tov TUNO TwV YNNPECIWV nou eniBupei. Ev ouvexeia, Aappavel xwpa
n akoloubn Odiadikacia enaAnBeuonc (epe€nc n «Aiadikacia EnaAnbeuonc») kai
OUYKeKpIMEVa, o0 MeAdTnc AapBavel otnv nAekTpovikn OlelBuvon nou €xel dNAWOEI
OXETIKO nNAekTpovIKO  PAVUMa  enaAnBeuong  (verification e-mail), oTo onoio
nepidapyBaverar olvdeopog (link), Tov onoio npénel va enmAé€el o MeAdTng. Me Tnv
emAoyn Tou ouvOEopou, o MeAATNG PETAPEPETAl O Wia 10TooEAida, otnv onoia 6a
KaAeiTal va €ioayel Evav kwdiko XpnoTn Hiag xpnong (one time password). Tov ev AOyw
KwOIKO AauBavel Pe OXeTIkO OUVTOMO ypanTo pnvupa (SMS) otov apibud KivnTAg
oUvdeonNC nou €xel dNAwoel KaTd Ta avWTEPW avapepopeva. Me Tnv €io0aywyr Tou
KwdIkoU piag xpnong, o MeAdTng HeTaPEPETal 0€ vEa 10TooeAIda, ornou Ba Tou {nTnBei va
OnAwaoel eva povadikd ovopa xpnotn (username) kai €vav pHovadikd KwIKO XpnoTn
(password), Ta onoia kal 6a Xpnolhonolei AnoKAEIOTIKA yia Tnv npooacn OTIC
HAekTpovikeég Ynnpeoieg myWIND, kabwg €niong kal va anodexTei TOUG OPOUG XPHoNG
TNG unnpeaiac. Me Tn dNAwoN Twv €v AOYyw oToIxeiwv and Tov MeAatn kai Tnv anodoxn
TwV Opwv XprRong, oAokAnpwveral n Aladikacia EnaAnBeuong kai ev yevel n diadikaaia
eyypagng oTi¢ Ynnpeoie¢ myWIND kai o MeAatng AauBavel oxeTIKO NAEKTPOVIKO WAVUMA
kaAwoopiopatog (welcome e-mail). ZTn 6eUTEPN NepinTwan, o MeAaTNG eyypa@eTal oTIC
Ynnpeoieg pHECw Tou dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/»,
akohouBwvTag Ta BAuata nou kabopilovtal ekei Pe O1adpacTIKO TPOMo, OnAadn
kaTaxwpwvtag To A.®.M. Tou, Tov apiBud TNAEPWVIKNAG OUVIEDNG KIVATOU, TOV KWAIKO
neAATn kal anaparmiTwg diEUBuvon nAekTpovikoU Taxudpopeiou (e-mail). ‘Ogov agopa
TOOO OTn OUVOEON KIivNTAG 000 Kal oTn Olelbuvon nAeKTpovikoU TayxudpopEiou, o
MeAaTnNG €yyudTal OTI €ival evepyeg, €xeEl NpOOBaAcn O AUTEG aAuTog O 010G Kkal O€
nepinTwaon aAayng olacdnnoTe €€’ auTwv OQeiAel va evnUEPWVEI APEDA NPOG TOUTO TNV
Etaipeia kai napdMnAa eniAéyel Tov TUNO Twv YNnpeolwv nou embupei. Ev ouvexeia,
akoAouBeital akpiBwg n idla wg avw Aiadikacia EnaAnBeuong kal oAokARpwang Tng
eyypapnc Tou MeAatn otic Ynnpeoiec myWIND. Kai oTic dU0 avwTEpw NEPINTWOEIG,
MEXPI TNV oAokARpwaon TG Aladikaciag EnaAnBeuong kai ev yEVEl PEXPI TNV OAOKANpwon
NG diadikaciag eyypapng oTig Ynnpeoieg myWIND, o MeAaTtng 6a Aappaver Aoyapiacpo /
TIHOAOYIO XPEWONG TWV UMNPECIQV NAEKTPOVIKWV ENIKOIVWVIWV OE EVTUMN HOP@R Kal
HOvVo. Me Tnv eyypagn evog XpnoTn OTIC YNNPECIEC Kal TNV €miAoyn TUMOU KAaTd Ta
avoTepw uno 8.1.3 avagepOpeva, O OUYKEKPIPEVOG XpRoTng — Zuvdpountng 6Oa
AapBaver Tov eniAeyevra TUNO YNNPEoIwV yia OAEC TIC OUVOEDEIC nou €xel oTnv ETaipeia
(kivnTAg n/kal oTabepnic TnAepwviag) kai On yia OAeC TIC OUVOEOEIC Mou eival



ouvOedepEVEG e To A.D.M. Tou, kaTapyoUHEVOU 010dnNOTE GAAOU TpOMou Kal PeBodou
ANWng Aoyapiaopwv nou ioxUE yia Tov/Toug Aoyapiagpd/oUc Twv AoINWV CUVOECEWY TOU
Xpnotn otnv ETaipeia HEXP! ekeivn TN OTIYHN.

8.1.5. O XprioTng duvaTtal onoTedNMOTE KAl HECW TNG YNNPEoiag va diakonTel o idIog TN
duvaToTNTa anooToANC, HEOW NAEKTPOVIKOU Taxudpoueiou, otn OnAwbeica and autov
nAekTpovikr d1elBuvon Tou AoyapiaopoU — TIMOAOYIOU XPEWONG. Z€ QUTH TNV NEPINTWON
Oev Ba ennpeadovTal ol AoINEG NAPEXOMUEVEC YNNPETIEC,

8.1.6. O XpnoTng pnT®G avayvwpilel kar anodexetal ot Ogv eival duvatn n eEacpaion
TOU XproTn O0ov agopd OTn XPrion Tou nAekTpovikoU Taxudpopeiou kai kata Tnv
nAekTpovikn dlakivnon eyypdewv, kabwg autr €€apTtdaTtal and nAnBoc¢ napayovtwv. Q¢
€k TouTou, N WIND EAAGG dev Qépel 0 Kapia nepinTwon €ublvn 1 UNOXPEWON 000V
apopd OTNV ANooTOAr TOu AoyapiacpoU — TIHOAOYIOU XPEWONG OTov XproTn HECW
NAEKTPOVIKOU Taxudpopeiou oTnV NAEkTpovikn dlelBUvVOoN Nou auTtog €xel ONAWOEl 0N
WIND EA\GG kai TauTtoxpova o XpnoTng avayvwpilel 0TI o idlo¢ €ival amnokAEIOTIKG
unewBuvog yia onoladnnoTe {nuia nBeAe npokAnBei oe auTov ) O€ OIOVORNOTE TPITO.
Eniong, n WIND EAAGG dev @épel €uBlvn yia N €yKUPOUG NPoopIopoUc, o@aiuaTa
METAd0ONG, aloiwon N ev yével yia TNV aoPAaiela Twv NANPOPOPIKV NMou diakivouvTal
0TO TNAENIKOIVWVIAKO TNG JIKTUO Kal JETAPEPOVTAl HECW KUKAWUATWY ENIKOIVWVIAG Kal
ouvagouc €fonAiogoU  nMou  mapexouv  TpiTol, KABw¢G emionc  kal  nApoxol
TNAENIKOIVWVIAK®WV JIKTUWV nou diacuvdeovTal he To dikTuo TG WIND EAAGC, onwc yia
napadeiyya otnv nepintwon Tou AladikTuou. MapalnAa n WIND EANGG dev napéxel
Kapia gyyunon npo¢ 1o XpnoTn oTI ol diadikaciec aopaleiac nou xpnoiyonolei n WIND
EAGC 6a anoTpéwouv Tnv anwAeia, al\oiwon fj Tpornonoinon Twv NANPoQOopIMY Mou
dlakivouvTtal oto Aiadiktuo n.x. €€aitiag 1wv, trojan horses 1 dMwv avTioToIXWV
empBAaBwv Npa&ewv TpiTwV.

8.1.7. Mg Tnv unnpecia kKaTaBoAng TIMNKATOG HECW NMIOTWTIKAG KAPTAG O CUVOPOUNTHS
€Xel TN duvaToTNTA va KAaTaBAAAel To Tignua yia TV €E6(pANCN TwV AOyapIaoPwV TOU HE
XPNon €ykupng kal ev 10XU MIOTWTIKNG TOU KAPTAG €KOOCEWC and avayvwpIoHEVO
MIOTWTIKO idpupa.

8.1.8. Me Tnv unnpeoia kaTabeong nNAyiag eVToAnG yia €EO0PANON Aoyapiacuwy HECW
MIOTWTIKAG KAPTAG O OUVOPOUNTAG ExEl TN duvaToTNTA va KaTabEoel nayia eVvToAn yia
TNV €E0QPANCN TwWV Aoyaplacpwy Tou, nou npokeiTal va ekdidovral oTo PEAAoOV and Tnv
WIND, pe Xpnon €ykupnG kal &v 1oxU NIOTWTIKAG TOU KAPTAG €KOOCEWC ano
avayvwpIoHEVO NIOTWTIKO idpUa.

8.1.9.Aikaiwpa &vragng otnv Ynnpeoia €xouv OAol O ZuvOPOPNTEG ZupPBoAdiou TNG
WIND (quoikd npoowna, VOUIKG npoowna €Unopikou 1 KEpdOOKOMNIKOU XapakThpa Kai
(PUCIKA NPOCWNA NOU ACKOUV ATOMIKA EPNOPIKA EMixeipnon N eAeUBepo endyyehua), ol
oroiol €Xouv evepyn OUVOEON KIVNTAG TNAEQwviag f kal oTabepnc TnAepwviag kai
internet kai nAekTtpovikn OieUBuvon (e-mail). EEaipéosic and To dikaiwpa &vragng
duvavTal va epappolovTal anod Tnv ETaipeia yia Adyoug diacpAaliong Tou anoppnTou TV
NPOCWMIKWY OEOOUEVWV CUVOPOUNTQV.

8.1.10.0 XpnoTtng kaAeital va diaBalel NpooeKTIKA TOCO TOUG NApOVTEG OPOUG XPRoNG
TwV YNNPECInV 000 Kal auToUg nou Ba Tou napouaiacToUv NAEKTPoVIKA, NpIv anod Tnv
EYYPAPI TOU O£ AUTN. Z€ NEPINTWON NOU OV AnodEXETal NANPWCE Kal Xwpic eNpUAatn To
oUVOMO 1 MEPOC TwV OpwWV AuTwV Nou Ba Tou napouaciacToUv NAEKTPoVIKA, npiv and Tnv
EYYPAPN TOU OTNV UMNPEcia, KAAEiTalr va pnv npoxwpnoel oTnv anodoxn Twv Opwv
autoVv Kal akohoUBwe oTn Xprnon Twv Ynnpeoiwv. H WIND diatnpei To OIKaiwua
Tpononoinong onoTednnoTe TWV NAPOVTWV Opwv AAd Kal TwV &V AOYyw Opwv Mou



napouaialovral 0To ZUVOPOMNTA NAEKTPOVIKA, MNPIV TN XPAON TwV YANPECIWV, HE
NPONYOUWEVN avTioToIXN evnuEPwOn Tou Xprotn Tpiavta (30) nuepwv, npiv TNV IoxU
TwV gV AOyw TpOMonoInoswv, oUNPwva We To apbpo 13 TnG napouonc CUPBACEWC,
digotTnua kata To onoio o Xpnotng 6a duvartal va unavaxwpnoel TNG napoucng
oupBacswc nou apopd otnv Ynnpeaia.

8.1.11.Eyypaor/Evepyonoinon Twv Ynnpeoiwv

Ma onoiodnnote npoBAnUa/ duoxepeia/ epwTnUa katd Tn d1adikacia Evepyornoinong Twv
Ynnpeoiwv, o XpRoTtng dUvaTal va enikoivwvel Je To Tunpa EEunnpetnong Medatawv Tng
WIND oTa 1oxuovta TnNAEPWVA  EMNIKOIVWVIAG/NAEKTPOVIKEC  DIEUBUVOEIC  ONWG
avaypaeovTal aTnv ¢ avw NAEKTPOVIKN ogAida (www.wind.gr/gr/mywind).
8.1.12.Tponoi Mapoxng Ynnpeoinv

A. Na Tnv npoopaon kabe gopd otov dIAdIKTUAKO TOMO Twv YNNPECIWV, 0 XproTng
€I0AYEl TOV NPOoWNIKO KwdIKO XpnoTn (username) kai Tov kwdikd Eioodou (password)
(epeEnc «Kwdikoi MpdoBaonc») nou ixe opioel oUP@WVA We Ta avwTEpw uno 8.1.4. MNa
Aoyoug ao@aleiag evdexeTal va {nTeital nepiodikd and Tov XpnoTn va aAAalel Tov
KWOIKO €10000U TOU.

B. Me Tn ouUvdeon oTov 81adIKTUaKO TOMO TWV YNNPEDIWY, 0 XpAoTNG anokTda npdoBaon
oToV Npoownikod Tou Aoyapiacpo myWIND kai €xel onoTednnoTe To dIKAiWKa va aiTeital
Kal va Aappavel Tic YNnpeoiec.

. Me Tnv €ékdoon kdabe véou AoyapiaopoU anooTEAAETAI OTOV XPRAOTN OXETIKO
EVNUEPWTIKO ypanTd HnAvupa (SMS) otov dnAwBevra and auTtdv apiBuo  KIivnTnG
TNAEQwviac kabwe kal NAEKTPOVIKN €MICTOAN oTn OnAwBecioca and auTov NAEKTPOVIKNA
OlEUBUVON ME EMICUVANTOMEVO TOV OUVOEOHO TNG I0TOOEAIDAC TNG OXETIKNG YNNPEoiag
Kabwe €niong Kal €niouvanToPeEVo €VTUNO TNG NpwTNG oeAidag Tou Aoyaplacpou Tou
XpnoTn, Xwpic availuon kANoswv. Me Tn Anwn Tou napandvw ypanTtou PnvUPaTog Kal
napalnAa TnG NAEKTPOVIKNG €NIOTOANG 0 XproTNnG KNopei va ouvdEsTal kal va Aappavel
yvwon Tou AoyapiacpoU Tou, avaAoya HE Tov TUMO YNNPEoiag mou exel eMAEEEN
oUPQWVa Ye Ta avwTEPw uno 8.1.3 avagepdpueva.

A. O1 \oyapiaopoi ekdidovtal pnvigiwg n/kar kat’ emioyn Tng WIND yia xpovika
olaoTAuaTa nou dev unepBaivouv Toug dUO (2) PNVEG, OUMPWVA PE Ta 00a EIDIKOTEPA
opifovTal GTOUG OpoUG TNG OUMPBAcEwG ZuvdpopunTn/MeAdtn pe Tn WIND. Avahoya pe
Tov TUNO YNnpeaiag nou £xel eMNIAEEEI OUPPWVA We Ta avwTépw uno 8.1.3 avagepopeva,
0 XpnoTtng duvaTal va £xel npooBacn kal o€ NAAAIOTEPOUG AoyapiacoUG TOU YIa XPOVIKO
ol1aoTnua £€wg dwdeka (12) unvwv anod Tov TPEXOVTa Aoyapiacpo.

E. ZTnv nepinTwon nou o Xpnotng Twv YNnpeoiwv syypagei otnv Ynnpeoia Eviaiou
Noyapiacpou Tng WIND (kivntr) TnAe@wvia, oTtaBepn TnAepwvia kai Internet), dnAwvel
0TI, anodexeTal 0TI 6a AauPavel TNV UNNPEGiIa auTn yia OAEG TIG UNNPETIEG NAEKTPOVIKWV
ENIKOIVAWVIWVY, NOU gival evepyonoinueveg oto A.®.M Tou.

>T. KaTta Tnv napoxn Twv Unnpeciwv KaTtaBoAng TIAKATOG HECW MIOTWTIKNAG KAPTAG Kal
KaTaBeong ndylag evroAng yia €EOQANCN Aoyaplaopwv WEow MIOTWTIKAG KAPTAG O
XPNOTNG Kal VOUIHOG KATOXOG TNG KAPTag, apou &loéNBsl oTov AladikTuakd Tono,
KATaxwpei oTa olkeia nedia, Ta oToIxEia TNG kApTAg Tou (apiBudg kapTag, nUepounvia
ANENG, apIBuog e€akpiBwaong TNG auBevTIKOTNTAG TNG KAPTAG MOU €ival anOTUNWHEVOG
OTOV XWPO Mou npoopileTal yia Tnv unoypadr Tou katoxou (CVV2/VISAr CVC/MC) kai
TO Nood TNG NANPWUNAG Nou €MBUPEl. META TN CUPNANPWON TWV AVWOTEPW OTOIXEIWV O
XpRoTNG yKpivel TNV NANPWHR TOU OXETIKOU NoooU WE TNV Evepyornoinon Tng EVOEIENG
«ONokAnpwon» (n AANG napep@epolc pAonc) nou esugavileTar otnv 08ovn Tou
unoAoyioTn Tou.



http://www.wind.gr/gr/mywind

8.1.13. AikaiwpaTa/ YNoXpewoeI§ ZUvOpounTn

A. O XpnoTng Bswpeital 0TI EAaBe yvwon yia TNV £€kd00n TwV AOyapiaoP®V TOU €VTOG
névre (5) epyacigwv nUepwvV anod Tnv nuepounvia €kdoonC TOucg, ONWG auTh
avaypagperal o€ kabe Aoyapiaopd. H ETaipeia ogeilel va pepipva yia Tnv 600 To duvaTov
TayxuTepn €nidoon Kal anooToAr] OTOUC OUVOPOUNTEC TWV €KJIDOMEVWV and auThiv
Aoyapiacpwv XpEwonc.

B. Eniong o Xpnomng Oewpeitar 0TI €AaBe  yvwon  KABs  OXETIKNAG
EVNUEPWONG/KOIVOMOINONG MOU £0TAAN OTNV WC AV NAEKTPOVIKN dIEUBUVOT Tou KaBwg
Kal gTov/oug apiBuod/oucg KIvNTAG TNAEPviag Tou.

. O Xpnotng e€ivar anokAeloTIkG unelBuvog yia Tnv evnuépwon Tng WIND o
onoiadnnoTe nepinTwon aduvapiac npdoBaong oTnv Ynnpeoia i aduvapiag Ayng Twv
NPOBAENOPEVWV OTNV NApoUod EVNHEPWOEWV Kal dev dUvATal va €NIKAAECTEI Kavevav ek
TWV WG Avw AOYwV w¢ aimioAoyia unepnuepiag eE6pANONC Twv Aoyapiacpmy Tou.

A. O ZuvdpounTAC anodexeTal OTI, NEPA TWV WG Avw eVNUEPWOEWY, Ba AauBavel anod Tnv
ETaipia kal &yypageg €1donoinoeig Jeow Taxudpopeiou atn diEUBUVON Nou Exel ONAWOEI
oTtnv Aitnon Z0vdeong, npiv anod Tn Poviun diakonn napoxnc Twv Ynnpeoiwv, BAacel Twv
NPOBAENOPEVWV GTOUC OPOUG TNG Napolaac, EKTOC €AV And ToV TUNO YNNPECIEC Nou EXEl
eMAEEel Oev NpoBAENETAl ANOOTOAR &vTunou Aoyapliacuou, ondTe n anooTOAr Tou
Aoyapiaopou PECW NAEKTPOVIKAG aAAnAoypa@iag aTnv nAEKTPOVIKN Tou dieuBuvon N n
anooToArn evnUEPWONG €kdoang Tou AoyapiacpoU Ba BewpolvTal ApPKETEC YIA TN OXETIKN
EVNUEPWOTN TOU, NPIV TNV ENIBOAN @payng f dIakonng.

E. O XpnoTtng, kab’ oAn Tn dIApKela NApoxnc Twv YNNPECIwV, €ival UNOXPEWHEVOG Kal
PEPEI TNV €UBUVN va yvwaoTonolei apéows otn WIND eyypdpwc kal Je uneubuvn dnAwon
ansuBuvopevn npoG auTr, kaABe MeTABOAN TWV OTOIXEIWV MOU €xel dnAwoel oTnv
napouca Aitnon, onwc evOEIKTIKA TNG TaxudpouIknG Tou dlelBuvong kal Tou apidpou
KIvNTOU TNAEPWVOU Kal TOU nAEKTpovikoU Taxudpopeiou autou (e-mail). O XprRoTtng
OnAwvel 0TI, onoladnnoTe PETABoAN Twv dNAWBEVTWY and autov oTnv w¢ avw AiTnon
OTOIXEIWV YiVETAI anokAEIOTIKG and Tov idio.

2T. O Xpnotng pnTw¢ avayvwpilel kar anodexerar oTl, n WIND dev @épel o€ kayia
nepinTwon €ubuvn ) unoxpewon eniBeBaiwong n/kar enaAndeuon Twv dNAWBEVTWY ano
auTtov e TNV napouca AiTnon OTOoIXEiwV TOU 00OV apopd OTA OTOIXEId ENIKOIVWVIAG
(n.x. 0ieLBuvon, e-mail k.0.k.) kal Aoind oToixeia nou napexel otnv ETaipsia yia Tnv
€KTENEON Kal napoxn Twv YNnpeoiwv Kal OTI 0 i0I0¢ €ival anokAEIOTIKG ungubuvog yia
onoladnnote {nuia NBeAe NpokAnBei o€ auTdv 1 o€ olovONMNOTE TPITO anod Tn Xpnon n Tnv
ene€epyacia autav. To auTto 1oxUel kal yia Ta w¢ Avw OTolxeia nou dnAwvovTtal and To
XpNoTn o€ NePINTWon METABOANG TWV apXIKWG ONAWOEVTWV.

Z. O XpnoTtng duvatal va aAAa&el onoTednnote Tov TUMO NAPOXNC TNG UMNPECiag
NAEKTPOVIKNG €kdoong Aoyapiaopwy, Tnv dnAwbeioa and auTtov nAektpovikr dieUBuvon
Kal Tov apiBuod KIvnToU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNG GEAIdAG Twv YNNPETIDY
www.wind.gr/gr/mywind/mylogin.

H. O Xpnotng duvaral va diakowel onoTednnoTe Tov TPONo Napoxng Twv Ynnpeoiwv. H
pETABOAR dUvaTal va OUVTEAEOTEI Pe TN OUuPNAnpwon and To XpAoTn TNG OXETIKAG
Aitnong Aiakonng Twv Ynnpeolwv. Eniong, o€ nepinTwon armiuatog dIakonng Twv
Ynnpeoiwv, n WIND 8a anooTéAAel oTo XproTn Toug Aoyapiacpous Napoxng Unnpeciwv
NAEKTPOVIKWV EMIKOIVWVIOV AMOKAEIOTIKA 0T dnAwBeioa and autov TaxudpouIKn
OleuBuvon. Ta anoTeAéopata TG w¢ avw Aitnong Ba engpyovral evrog Tpiavta (30)
NUEPOAOYIOKWV NUEPWV and Tnv NPOonKouod UMoBOAR TNnG. &€ NEPINTWON MoU O
XproTtng {nTroel n diakonr va AARel Xwpa O XPOVO CUVTOHOTEPO Twv 30 NUEPWY, N



WIND 6a kataPBaAel kabe OuvaTry npoondbeia oTa nAdiold Twv TEXVIKWV Kal
O1adIKAOTIKWV dUVATOTATWV TNG, MPOKEIMEVOU va UAOMOINCElI TO QiTNUd OE MIKPOTEPO
XPOVIKO O01aoTnua.

0. O XpnoTng dnAwvel OTI €ival 0 ANOKAEIOTIKOG XpNOTNG TNG YNnpeoiag kal deopeUeTal
OTI Ba kavel opbn xprion autng kai o 6a anokaA\unTel oUTe Ba dnUOOCIEUEl GTOIXEIQ TNG
Ynnpeoiag ev yével o onolovdnnoTe TpiTo (NX. KwdIKkoUg npdoBacnc, NePIEXOUEVO TNG
Ynnpeaoiag), onwg evOEIKTIKA KE TNV NPowONar TOuG HECW NAEKTPOVIKAG aAAnAoypagiag
0c TPITOUC. € avTiBeTn nePINTWOn 0 XPRoTnNG €ival anokAEIoTIKG uneubuvog yia
onoiadnnote {nuia nBehe unooTei kar n WIND oudepia gubuvn Ba @Epel yia Tnv {nuia
autn. Eniong, unoxpeouTtalr va eidonoinosl aueoa ™ WIND yia onoiadnnote pn
eCouaiodoTnuevn Xprion n/kar napafiaon TV ®WG Avw KWOIKWV npoopacng oTnv
Ynnpeoia.

I. AnayopeUeTal pnTa onoladnnote engéupaon / enc€epyacia TOU NEPIEXOUEVOU TWV
napoucialOPevwV oTn 1I0TooeAida TwV YNNPECIWV OTOIXEIWV XPEWOEWV KAl 0 XpnoTng
€ival anokAeIoTIkaG uneuBuvog yia onoladnnoTte {nuia NBeAe unoaTei o i010G 1 NPOKANBEi
otn WIND 1 o€ 01ovOrnoTe TPITO anod avTioToIxXn EVEPYEIA TOU.

IA. O XpnoTngG oQeilel va TnPei OAEC TIC UNOXPEWOEIC TOU MOU MPOKUMTOUV anod Toug
0OpPOUC XPNOoNG TNG MIOTWTIKNAG TOU KAPTAC KABwC kal anod Tnv Keiyevn vouobeaia yia Tnv
NANPWUN HE NAEKTPOVIKA HEOA, ONwC, evOEIKTIKA, va AauBavel OAa Ta WETPA yia TNV
ao@aAn QUAA&n TnG MOTWTIKNAG TOU KApTac, va €idonolei Xwpic kabuoTtépnon Tnv WIND
yla TNV NePINTwaon anwAeiag f KAONNAG TNG NICTWTIKAG TOU KAPTAG K.AM.

IB. O KaToyoc avayvwpilel 0TI n WIND oudepia subUvn QEpel yia Tn BETIKN 1 anoBeTIKNA
{nuia, nou evdexopeva Ba unoaTei 0 XprioTnG ano Tn PN THPNOoN TV UNOXPEWTEWY TOU
MOU anopPEOUV GUVOAIKA ano To napov apbpo 8.

8.1.14. Ynoxpewoeic Tng WIND

A. Ta oToixeia nou nepiAapBavovTal aTov dIadikTuakd TOMo TnNG YNNPeoiag avTioToIXouv
oTa oToixeia TnG Baong dedopevwy TNG WIND avagopika Je Tnv napoxn kai TIHoAOynon
UMNPECIOV NAEKTPOVIKWV EMIKOIVWVIWV OTO XpNaoTn. Z& TUXOV NePINTwan AaBoug n/kai
moavng avakpiBouc avaypa®ng, Aoyw pn unamotntac g WIND, n WIND dev 6a
€uBUVETal £vavTl KAvevog yia {nuieg (onoloudnnoTe €idouUG Kal av €ival auTtéG) NOU TUXOV
Ba npokuwouv. Mn unamotTnTa TnG WIND anoTtehouv, evOEIKTIKA Kal OXl NEPIOPIOTIKA,
aiTieq Mou avayovTal O TEXVIKEG OUCAEITOUPYIEC Kal aoToxieg N nAnUUEAn AsiToupyia
UMOAOYIOTIKQWV GUOTNHATWY N OToIXEiwV OIKTUOU N oXeTiCovTal PE OnoIovOnnoTE TPOMO
ME NPA&eig N napaAeiyeig Tou Xpnorn.

B. H WIND 6a karaBdAer kabe oduvarty npoondbeia yia Tn O1a0QAAIOn TNG
01a0e01uOTNTAG TNG YNNpeoiag kal Tnv kKaAn Asiroupyia autng. QoTtdoo, ot kapia
nepinTwon dev Ba gubuveTal yia onoladnnoTe {nuia avapopika e TNV 1I0TooeAida oTnv
oroia @INoeveiTal n Ynnpeoia i TNV XpAon TNnG, OUMNEPIAQUBAVOUEVWY EVOEIKTIKA,
AaBoug, napdAeiyng, OlakonnG €eAATTWHATOC AEITOUPYiaG TOU OUOTAPATOG, 1 TNG
oUVOEONG, WV NAEKTPOVIKWV UMOAOYIOTWY, aKOPA Kal OThV MEPINTWON MOU €XOUV
evnUepwOEi Nepi Twv avwTEPw ol eknpoownol Tng WIND.

. H WIND diatnpei To dikaiwpa Tpornornoinong fj kKatapynong Twv ENIJEPOUC UMNPECIWY
NG Ynnpeoiac myWIND, katoniv nponyoUHEVNG EVNMEPWONG TOU ZUVOPOUNTR, HE KABe
npoopopo yia T WIND Tpdno (emoToAr, fax, e-mail, SMS, Aoyapiaopouc, avapTtnon
oTov 1oToTono TnG WIND, k.A.n.). Eidikd oTnv MEPINT®WON Mou Ol TPOMOMOINCEIC TWV
Ynnpeoiwv guvenayovTal dUOPEV anoTeAEopaTa yia To ZuvdpopnTn/Xpnotn, n WIND
Ba ToucC evnuepwvel, oUPPWvVA PE Ta npoPAenopeva oto apbpo 13 Tng napouong
oupBacewe, TpiavTa (30) nNUEPEG, MPIV TNV EQAPHMOYN TWV TPOMOMOINCEWV TNG



Ynnpeoiag, NapeXovTac TouG £T0l, yia To &v AOyw OidoTnua, TO OdIKaiwha va
unavaxwpnoouv ano Tnv napouca cuyBacn nou apopd atnv Ynnpeaia.

9. ANQTATO IIETQTIKO OPIO

H Etapeia PBdost avtikeyevikov kpumpiov, onwoc, tpdmog ££6@ANoNG, TOANOTNTO
[Teldtn, mponyoduevn aviicvuPatikny cvumeplpopd mpog v Etoipeia 1 wpog tpitovg,
dwkarovtat vo kabopilet kot va avampocsappdlet yio kdbe [Tehdtn 10 0vOTATO TIGTOTIKO
opro, Omm¢ avtd Bo mpoPAénetal. Xe mepinTmon VIEPPAONG OTOTEONTOTE TOV TICTMOTIKOV
opiov, n Etaipeior dwcorovton Kotdmy amd@acng g, N va SlokOWEL TPOSOPIVE TNV
nwapoyn Ymmpeoiwwv wpog tov [leddn 1 va mpoPfel o6& avampocapproyn g €yyvnong Tov
katd 10 ApBpo 10 N1 va {ntroet Gueon mpokaTtooAr] OGOV EVOVTL TOL ETOUEVOV
Aoyoplacpol pEypt ToV SIMANGIOL KATA TNV GTIYUN EKELVY] DYOLG TOV. L& TEPIMTMON UN
oLUHOpPm®ong tov Tleddtn pe Tig avatépm voypedoelg 1 Etapeio dvvatat va mpoPet og
TPOGMPIVI] N GTNV OPIOTIKN SLOKOTN TOV TAPEYOUEVOV Y TN PECLAOV.

10. EITYHXZH

10.1 H Eroupeio £xet 10 dikaimpo vo Tparylotomooel EAEYX0 GTO TOTOTIKO TapeABOV
tov [TeAdtn o va amoutnoet mpwv v Evapén g mapovcag cvupaons o Ileddtng va
kotofarrer oty Etaipeio eyyomon péyxpt mocol evviakocsiov Evpd (900€) yio kdabe
ovvdeon. Emiong, kab’ 6An 1 ddpkela 1oyvog g mapovoog cvuPacns, n Etopeio
dwarovtanl va {ntioet kot o Tleddtng vmoypeovtor va mapéyet oty Etaipeio eyydnon
puéxpt mocov evviakoosiov Evpd (900€) yio kédbe chvoeon, ebv ol cuvOnkeg 10 amoutodv
(avaxpifela M Tapomldvnon oto otoryeio Tov TTeAdtr, eVOEIKTIKA LEIOUEVT TIGTOOOTIKY|
KavOTNTA TOV, dVoTPOTia 1] KAOLGTEPNON TANPOUNG TOV 0PEIL®Y TOL TPog TNV Etapeia
N pog Tpitovg, vrépPacn opiov cuvdlaAéEemy, kabmg emiong Kot g xpnong Y npecimv
Kot Tpomo un evoederyuévo and v Etaipeia).

10.2 H Eroupeio dvvatat vo ovamposapocEL TO TOGO TG £YYONOTG KATE T dbpKELN TNG
TOPOVCAG AOY® OPVNTIKNG GUVOAAOKTIKNG CLUTEPIPOPAS N oe mepimtwon avénong
XPNONG TOV YINPESIOV LITAPYOVT®V 1)/Kot HEAAOVTIK®OV Tov TTeddTn.

10.3 H Etoupeia dikoodtonr emmpodcheta 1 eVOALUKTIKA TOV OVOTEP® EYYVCEMV V.
nmoet v €£ogpAnon tov Tipworoyiov kot OAeg TG AnEmpdbecpec o@eldéc PECH
TICTOTIKNG KAPTOS YVOGTNG EAANVIKNG 1 01e0vog Tpdmeloc 1 ovAAOYO HEGO TANPOUNG.
10.4 Ot gyyvunoeig Ba emotpépovtal otov [leddtn droka petd ) ANEN TG mOpoLGHS
ovpPaong, ¢’ 060V dev LVILAPYOLVY OIKOVOUIKES amantnoels TG Etanpeiog amd to TTeddtn
Kol EpOCOV dg GLVTPEXOLVY AdYOl aKOpwSNGS, ot omoieg Ba epgavifoviol 6To Aoyuplacud
tov [lIeddtn évavtt peAloviikov opethov. H Etapeia dwatnpel 10 dikaiopo vo KaAdyel
amd 10 oGO NG eyyvmong Kabe An&urpobeoun ko voppo amortnt opetin tov Ieddn.
10.5 H Etaipeia dwcorovton vor KoToyyeilel TNV mopovco Kot Vo, SIOKOTTEL QUEST TNV
napoyn TV Ymmpeowwdv oty mepintwon, mov o Ileddtng dev koatafdrier v
amottovEVN €yyomon.

11. EMIIETEYTIKOX XAPAKTHPAX TQN ENIKOINQNIQN

11.1 H Eroipio Aappdver 6Ao ta amopoitnto HETPA Yo T OGOAAMGT] TOV OTOPPNTOV
TOV EMKOVOVIOV HEGH 6T Oplal TOL AKTOOL NG, COUPOVA LE TNV EKAGTOTE 1GYVOLGO
vopoBeaia.

112 H Etopia wpel ko emeepydletor apyelo mMPOCOMKAOV OEOOUEVOV  TMOV
CLVOPOLNTOV TNG, COUPOVO UE TIS 0YV0LGES OUTAEEIS TTepl TPOOoTACiaG dEdOUEVOV
TPOCHOTIKOD YOPUKTNPA, LE GKOTO TNV EKTEAESN TNG GUUPACNC TAPOYNG VINPECIOV KOl
NV EVIUEPMOT] TV GLVOPOUNTAOV TNG Y1 TIG TPOGPEPOUEVEG VIINPEGIES KOt TOL TPOIOVTAL
¢ Etoupeiagc.



11.3 AmO0déKTEC TV TPOCHOTIKMOV OEOOUEVOV KOl TOV OEOOUEVOV Kivnong {(F
RHEPOHHEKet—Bpo—EvapERc et ARERCTHEeRtketvevies) Kol 0Eong Tov cuvdpoun
umopetl va glvan kéBe @uokd N voukd mpoécmmo oto omoio M Etarpeio dwconovton 1
VIOYPEOVTOL VO AVAKOIVMVEL TOL 6TOLXEIDL 6TO TTAGiG1I0 NG Tapovoag cvupPacng 1 Pdoet
vopov 1 dkaoTikng omdéeaonc. Emiong, m Etaipeio dnAdver kot 0o Guvopountnig
amodéyetar 6Tl 6To TANIC10 dlacHVOESNC TV SIkTHmV dtafiBalovtal dedopéva Kiviong
KOl TPOCOTIKA JEO0UEVE TOV 1810V, akoun Kt av €yel {nmbel n amdKpvyn avTOV, G
GAAOVC QOpPElC TOPOYNG OMNUOGION OIKTVOV EE6—FABHEHH—OEDVOESHETHV—OHTDSY 1)
dwféong 6To KOO LVINPEGING NAEKTPOVIKOV ETKOVOVIOV Y10 TO GKOTO TG YPEMONG
TOV TOPEYOUEVAOV VINPECSIOV 1 TNV €loTpan Tov AOYOPlOUGHOV. ATOOEKTEC T®V
dedoEVOVY Yo TNV eELTINPETNON TNG GLVOAAUKTIKNG oxéong n/Kor v giompaln Tov
Aoyaplacuot elval mépav g Etoapeiag kot Tov mpocomKoy auThg, EVOSIKTIKA Ol
EUTOPIKOL AVTUTPOCMOTOL KOl GUVEPYATEG TNG, ETALPEIEG EVNUEPMONG OQEILETOV, KAODG
KOl YPNUOTOTIOTOTIKG 1W0pVUATO HECH TV Omoimv ddvovtol vo, €E0QAOVVIOL Ol
AOYOPLOCHOTL T®V GLVOPOUNTAOV GULGMVO, LE TV EKAGTOTE 1o VoVGa Vopohesia.

11.4 O cvvdpopuntg dratnpel Ol ta €k TOVL €kdoToTE 16YXVOVTOS VOopoBeTikoh TAouciov
dKoOUATo, TOV €Ml TOV TPOCOTIKOV TOV OEO0UEVOV, NTOL OIKOi®UO EVNUEPMOTG,
dwaiopa mpocPacne, Owaiope oviippnong kot SKaiopo TPOSMPIVIG OKOGTIKNG
npootaciog. H Etapeio, o¢ mhpoyog vanpeciadv npoécPfacng oto Atadiktvo, de gépet
Kapio euBOvn yuw: (o) tn yynowdta, akpifeta, umoTevTikoOTa, T0 Oeptd 1 abéputo
YOPOKTNPO TV dedopévmv (data) Tov o cuvopountng AapPaverl 1 0mocTEAAEL GE TPITOLG
N armofnkedel péow ™G mpdsPacig tov 610 6ikTLO TG, (B) TV omowdnmote dueon N
éupeon, Oetikn N amobeTIKy, vVAIKN M un {npia evoeyouEVMOS VTOGTEL O GLVIPOUNTG OO
v TpOSPact) Tov 6to AwadikTvo Kot (y) Yo Toyxov dlapopég mov Ba Tpokhyouv petalhd
TOV GLVOPOUNTAV TNG 1 HETAED GLUVOPOUNTOV Kol TPITOV Kol 0Qeilovial 6€ UnvopaTa,
dedopéva, otoryeia 1 TAnpogopieg (data) mov dakvovvTal LEGH TOV TNAETIKOIVMVINKOD
™G O1KTHOV.

11.5 Me v emeOroén Tov datdEemv mepl TPOOGTAGING TPOSOMIKAOV dESOUEVOV Kol
aviAOyo HE TOV TUTO AOYOPLOGHOVD TOL €xel emAélel o ocvvopountnig, m Etopeia
EVOEYETOL VO ATOGTEALEL GTOV GUVIPOUNTA N VO ATOKTA AVTOG TPOGPaoT GE AOYAPLOGHO
HE TO EAQYIOTO EMIMEDO OVOAVTIKNG XPEMONG OmmG ekdotote opiletar. O cLVOPOUNTNG
JKoovTOL OTOTEONTOTE VL {NTNOEL €YYPAPMOS TN Olaypapn TV TeEAevTaimV Tpov (3)
ynoeiov Tov kAnBéviov aplBudv cuvoécemy omd ToV avaAVTIKO AOYOPLICUO 1) TNV UN
TOPOYN TOV EANYIOTOV EMUTEOOV AVAAVTIKNG XPEWONG. Xe ot TNV Tepintwon n Etoupeio
dev &xel voypEmaon va arodeiEel v ophotnTa TV ctoryeimv Twv Aoyoaplacumv. Edv n
xprion tov Tnlemkowoviak®v Ymnpeoudv yivetor omd MEPIGGOTEPOVS OIKIOKOVG
YPNOTES, O GLVOPOUNTIG VIOGKETOL Kot £YYLATol OTL 01 YPNOTES £YOLV eviuepmBel OTL O
cuvopountg Ba Aappdvel avdAvcon ToLv AOYOPLOUGLOD LE TATPT OVOYPOPT TOV YNOImV.
11.6. H Erapeia tpet Yo tovg tnAe@mvikovg aplfpods mov ekympel GTOVS GLVOPOUNTESG
MG KATOAOYOVG GLVOPOUNTAOV Tov dlatiBevior 6To KOowo 1 pmopoldv va amoktnfovv
HEC® VINPECIOV TANPOPOPLOV KATAAOYwV. O GUVOPOUNTNG KOTOYMPEITAL GTOVG
AVOTEPOD KATAAOYOLG HE TO TPOoOTIKA otoryeion mov kabopiler ommv Attmon. Ta
avotépm otoyeio owPifalovror oe tpitovg mov mapéyovv vrnpecieg [TAnpopopimdv
Tniepwvikod Katoddyov 7y TOV OMOKAEIGTIKO OKOMO 1TNG TOPOYNS VANPECIOG
[TAnpoeopidv Tniepwvikod Katardyov. O cuvdpountic £xel 10 dikaiwpo vo EAEYYEL Kot



av gtvan amapaitro, vo dtopbdvel 1 Kot va {NTd TN dlarypaen Tng OXETIKNAG KOTAXDPLONG
N va {NTd va mopaieimetor ev pépeL 1 61€0Bvvo| ToL.

11.7. PTG oup@wveiTal Kal PEXP! TNG €YYPAPOU aVaKANOEWC TNG OUyKATABsong Tou
ouvOpouNTH Xwpic avadpopikn 1oxU 0T, n WIND EAAAZ THA/NIEZ AEBE cUp@wva e TIC
EMIAOYEC TOU OTNV AITNON Kal 0To NAQiolo ene€epyaciac Twv NPOCWNIKWY OEOOUEVWV TOU
(NEPIOPIOTIKA:  ovopaTenwvupo, OdleuBuvon, TnAépwva, e-mail) dlvatar va Ta
xpnoigorioiei n idla kar va Ta OiaBiBalel oe eTaipie¢ | npoowna HE Ta ornoia
ouvepyadeTal, yia okonouUG €UMOPIKNAG €peuvac ayopdc nPoiovTwv f diapnuiong, HEoW
TNAEPWVOU, NAeKTpovikoU Taxudpopeiou, autouaTng KANong kar TnG anooToAng SMS,
MMS 11 aAou nAekTpovikoU HEooU enikoivwviag. O ouvdpounTng kad’ oAn Tn didpkela
NG oupPacewc O1aTnpei To diKaiwKa va TPOMonoINael TIG EMIAOYEG TOU avagopika He
TNV ene€epyaoia Npoownikwv OeBOUEVWV Kal TIC MN {NTNOEIOEG EMIKOIVWVIEC YIA TOUG
aVWTEPW OKOMOUG EVNHEPWVOVTAG NPOONKOVTWG Tnv Etaipeia. O  ZuvdpounTng
anodexeTal OTI O NepInTwon nou dnAwaoel OTI dev enIBUEl va JEXETAI TNAEPWVIKEG
KANOEIC YIa EMMNOPIKA NPOwWONOoN NPOIOVTWY 1 UNNPECIWY, O ApPIBPOC TNG TNAEPWVIKNAG
Tou ouvdeong Ba kataxwpeitar oto MnTpwo Tou ap. 11 Tou N. 3471/06 (w¢ 10xUEl
TpononoinBeic), To onoio Ba diapiBaleTal o kKABe evdlaPePOPEVO, OUPPWVA HE TOV €V
AOY® VOLO.

11.8 O cvvdpountg evnuepodnke Ott yo TG KAGELS 0 aptOUOVg EKTOKTNG OVAYKNG, M
Etoupia e&ovdetepddvel Toxdv amodkpuym aptBpod KoAoUVTOG GLUVOPOUNTH Kot SlobETel
OAeg TIG amapoaitnteg TANPoeopieg Yoo Tov gviomiopd G BEong Tov KAAOVVIOS OTIG
APUOSIEG aPYES, KOOMG Kot OTL KOTOTLY GUVALVEGEMG TOL dVVATAL VO Tapacyefodv GTov
OPLOSIO Y10 TNV OVTILETOTION EKTOKTING OVAYKNG POPEN TO—OVOHEIKOTO—EROYVOHO TO
OTOlYEL0 TOV Y10l TN SIEVKOAVVGT TNG AUEOTG EMEUPOCTG KOl LOVO Y10, TO GKOTO QVTO.

11.9 Katd v amopaxpoouévn mpoécPacn otov Tniemkowvoviakd Eomlopd tov
[Tehdtn Yy TOLG GKOTOVE TNG EMGKOMNONG NG AElTOLPYIOG TOV, TNG OVTOHATNG 1 UM
VTOGTNPIENG KOl TOPOUETPOTOINONG OWTOV KAOME Kot TG ALTOUATNG EVIUEPMONE TOV
Aoytopkob tov N Etaipeio cuddéyetl kKo emeEepydleton amokAEIGTIKA Kot LOVO OEO0UEVQL
OTOTIOTIKOD  YOPOKTNPM, TOL OQOPOVV OTIG EMOOCES TOV TNAETIKOWV®OVIOKOD
E&omhiopov. Ta ev Adym dedopéva mepropiloviar 6to PETPO OV lvar avaykaio yo TV
eKTEAEOT TOV Topamdve okondv. H amobrikevon tovg dwopkel HOVo yi 10 ¥povikod
dlaotnuo, mov givon omapaitnTo yioo TV eMBOIMEN TOV TOPATdveO GKOTMV, TO OTO0i0
nhvtwog oev Eemepvd T1g 24 dpeg. H mpdoPaocm yivetar amd €101kd ££00V61000TNHEVO KOt
exmodevpévo mpoowmikd g Etopeiag. Toa moapamdve dedopéva €xovv  HOvAdKO
amodéxktn tv Etapela kot dev owPipdlovior oe tpitove. Xe kdBe mepintwon, 1
ATOLLOKPLGUEVT TTpOCPact meplopileTal amOKAEIOTIKA Kol LOvo otov eEomAopnd modem
[ router, dev emexteivetal en’ 0LOEVI GTNV TEPUATIKN GLGKEVT Tov [TeAdTn KO dev apopd
o€ e€MTEPIKA GTOLYEIN 1) GTO TTEPLEYOUEVO TNG EMKOIVOVING.

12. AAYNAMIA XPHXHX

12.1 H Etoupeia ovdepio eoBOVN vaéyet yio T un tpnomn i v advvopio THpnong tov
Opwv g Tapovoag, 6tav avtd opeiletor oe avotépa Pia 1 e&ottiag GAlov Adyov, TV
enéhevon tov omoiov M Etoupela dev umopel va eAéylet, OmMmC, €VOSIKTIKA, TOAEUOL
(knpuypévolr N un), amepyieg, ATLYNUOTO, TUPKOAYLES, TANUUVPES, KOTOYIdES, GEIGHOl 1
GAAOL  QUOIKE  QOIVOLEVO, TPOUOKPATIKEG €VEPYELEG, OO0MOPOOPES, KLPEPVNTIKEG
amoyopeVGELS, TPAEELG EAANVIKAV 1] KOWVOTIKAOV 1] GAA®V 0pYDV, EUTOPIKOS ATOKAEITUOG,
dwakomn M PAGPN o010 6Tadepd INUOGIO TNAETIKOWVOVIOKO SIKTVO 1) GE TNAETIKOWMOVIOKE
dikTua TplT®V, JIKACTIKEG OMOPAGELS, EIGAYYEAMKES TapayyeAieg, abEénon g andotaong



tov [leAdtn amd Vv aotikn mepoyn Kaivyng ond v Etaipeia, avtikotdotaon tov
SIKTOOL YOAKOV, K.AT.).

12.2 H Etaipeia dev guBhvetar yloo v motdTNTo, ETAPKELD KOl ACPIAELD TOV OIKTO®V
TPITOV TOV OVOYKAGTIK( YPTCILOTOIOVVTOL Y10l TNV TOPOYY] TOV VINPECIOV NG, KaODg
KOl Y10 OTOONTOTE OLGYEPED. YPNOEMG TOV VANPECIOV TNG OV OQEIAOVIOL GTOV
eEomMopd tov Tleddn ko 0 PEPeL 0TO10ONTOTE EVOVVY AVTIKATACTACTG, GLVTIPNONG M
avafaduonc tov e£0mAIoHoD aVTOV.

13. TEAIKOI OPOI

13.1. Axvpomnta kdmolov 6pov 1 HEPOVS AVTOV dEV EMPEPEL AKLPOTNTO GAAOV POV 1|
¢ ZopPaong 1 népovg avtng. Ot VTOAOTOL OPOL TAPAUEVOVY GE 16KV KOl OVOTTOGGOVV
TANP®G To. EVVOUO OmoTEAEGHOTA TOVG Kat To puépT Ba katafdilovv kdbe mpoomdOeia
(MOOTE VO, AVTIKATOGTICOVV TOLG TUYOV AKVPOVG OPOVG LE EYKVPOVE TOPATATGLOV, KATA TO
duvatod, TEPLEYOUEVOUL.

13.2. Me v emeOriaén Tov avaeepopévov ato apbpa 6.4 kot 13.3 ¢ mapodong, ke
GAAn edomoinon g Etapeioc mpog tov Ilehdtn oto mhaicto g Xopupaong umopei va
yivel péom Tov Aoyaplocpu®v mov amoctéAlovtol otov [Iehdtn 1 niektpovikd 1 pe fax f
pue Kabe dALo mpdoEOpo TPOMO OIMG HE OVOKOWMDGCEIS UEGH TOV TOMOL 1 TOV
dadiktvakol tomov (Site) g Etoupeioc N pe dapnuiotikd unvopote. H Etapeio og
omotadnmote vanpesio Tpog Tov I[eld kot oty Kabe £1d0vg emiKovavia TG e VTOV
ypnowonotel v eAAnvikn yAooca. Kdébe gwdonoinon tov Ilehdn mpog v Etapeia
elvar £ykvpn povo av yivetor £yypaomg Kol EVOTOYPAP®S Kol ATOGTEALETAL TOYVIPOUIKA
N petodideTon pe mAgopototumikd punvopa (fax) pe anddeién ophng petddoons petd to
TEPOG ALTNG M AAA®G pe KdBe vopipo péco epocov pmopet va amoderybel n OMNAmon
BovAncemg tov KEBe pEpovg Kot M Mmuepounvio g pe voppo péca. Ta pmvopato
niextpovikoy tayvdpoueiov (e-mail) epocov PEPOVY NAEKTPOVIKY VITOYPAPT OTOTELODY
£yKupn Kot OEGUEVTIKT ONAWGST BOVANGEMG.

13.3. Ka0Oe tpomomoinom, mpocshnk, Katdpynon T@v 0pmv g mopovcas Zuppfoocng eivat
gykvpn pOvo av yivetol eyyplomg kot vroypdeetor kot amd To 000 HEPN, EKTOC v
emPaiieTon €K tov vopov 1N kovoviopov N amdeacng s EETT 1 dAAng apuodiog
Apyms. H Etapila emouidocetar tov dtkoudpoatdg g vo tpomomotel Toug Opovg g
TOPOVCAG, COLPOVA LE TNV EKAGTOTE 1GYXVOVGA VOoLoBeTia KO TOLG TOPOVTIES OPOVG, LE
TPOTYOVLEVT] EVILEPMGT TOL ZVVOPOUNTN. ZVYKEKPIUEVQ, 1) TPOTOTOINGT TOV OPOV TNG
wapovong Bo oyder petd v whpodo evdg (1) unvo: o) amd G GYETIKNG Kot
TPOCTKOLGOS ONUOGIELONG TNG MG AV TPOTOToinong otV otoceAida g Etaupiag ot
B) amd ™G OYETIKNG EVNUEP®ONG TOV XLVOPOUNTH] HEGH TOL AOYOPLOCUOD TOV, HE
avagopd o€ gUEAVEG onpeio Tov Aoyaplacol 1 0€ GYETIKO £VTLTTO TOL GLUVOJEVEL TO
AOYOploUO 1 OTNV TEPITTMOT TOV JEV OMOGTEAAETOL £VTLTTOG AOYOUPLOCHOG LLE GYETIKY|
EVNUEPMOT) d10. TOL TPOTOL, LE TOV OTOT0 TTparypatomoleital 1 €W00ToinoT Yo TNV £KO0om
TOV AOYOPLACHOD NAEKTPOVIKA /KOl LEG® NAEKTPOVIKOD Tayvopoueiov. Me v mdpodo
™g TEPLOOOV aVTNG, TeKpaipetar 0Tt o TIeAdtng amodéyeton TIC VEEG TPOTOTOMGELS, Ol
omoieg TAEov Bl amoTeEAOVV OVOTOGTOGTO HEPOG TNG TOPOVONS GLUPACEMC,.

13.4. O ITeAdng 0éxeTon avékkAnta 0Tt n LOopuPaon oénetor omd 1o EAANviKd Aikano ko
otL emmpocBétmg epapuolovior ot amoedoelg kot ot Koavoviopoi mg E.E.T.T., ot
WOYVOVCEG EML TV TNAETIKOWMOVIOK®Y GLUVOAAAYDV cuvifeleg Kabdg kot Oleg ot
EKAOTOTE 10YVOVOEG OYETIKEG O1TAEEIS. 1o TV emilvon TV d10popdV TOL avaPHOVTOL
amo Vv gpapuoyn/epunveia g moapovoag cvpuPacng o ITleddng £xet 1o dikaiopo vo



TPOCPVYEL KOl 0TO KO’ VANV opupddlo dKaoTiplo NG TOANG otV omoio €yl TV
Katokia Tov.

13.5. Pntd ocvvopoloysitar 6t o Ilehdtng Oev €xel 10 dkoimUO Vo EKYOPNOEL TIG
OTOUTNOELS KO TOL OtKoudpotd Tov amd ™ XopPaon. H Etapeio ducatovtor va ekympnoet
G€ PLGIKO 1 VOUIKO TpOSOTO TNV lompaln TV opethopévav arnd tov [leddtn mocav pe
Baon ) ZopPoaon.

13.6. Kabe kowvomoinom eyypaowv petald tov cupfailopéveov pepov yivetal eykdpmg
OTOV TOTO KATOKING 1 £0pOC TOVS, EKTOG AV KOWVOTOMOel aAAay] TOVS GOUPMVOL LLE TOV
6po 3.2 aveTép.

AnAove vrevbova 6Tt Elafa Yvdon Kot amodEyopol To 660 avaypaeovTol 0TS GeMOES
™G Tapovoag Attnong, (ot evoekTikd v Aitnon, Tovg ['evikodg Opovg XHvoeong 6to
Aiktvo g WIND EAAAZ A.E.B.E, tuy6v [apaptiuata), Kabdg eniong Kot Toug 6povg
OVOQOPIKA HE TIS YPEDMGELS ONMMG OVTOL OTOTLTMVOVIOL OTOV EKAGTOTE 10YLOVIO
Tipokotdroyo g Etaipiog, cbpupova pe ta mpoPfienopeva oto dpbpo 6 g mapodong.
Eniong, dnrodve ot £ evnuepmbel o pmopd va eAEyym yre—tovg Agikteg [Todtmrag
TV Ymnpeowdv mov mpokertoar va AapPdve oto €€ng amd v Etopia péow tov
JOSIKTVOKOD TOTOL: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko xafm¢ kot va evnuepwbd yio tov Kddiko Agovioloyiog yio
mv Ioapoyn Ymnpeowwv HAektpovikdv Emkowovidov otovg Katovolmtés ot
devbvvon:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Téhog, MAdve vrevBuva 6Tt OAa Ta oToryeior pov mov tibevton emi g Aitnong, kabmg
Kol OAEG Ol OMAMDGCELG/EEO0VGIO00TNGEIC/CUVOIVEGELS OV €Ml oLTG elvon akpiPeic kot
aAnOwég kot T amodéyopor anapéykita. Emiong, onlove 6t og mepintmon mov o
XpNotng g oLVOESNS vl S10POPETIKO TPOCMOTO, TOV £X® EVIUEPDGEL TPOCKOVIMG
YL OAEG TIG VIOYPEDGELS EKATEPMOEY TOV UEPADV TTOV ATOPPEOVY GO TNV TAPOVGA TIG
0TO1eg KOl ATOdEYETAL.

Hpepounvia O Ilehatng/Zovopopuntis-Ymoypaon
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