FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YINMHPEZIQN

Metald g Etopelag pe v emovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E»» kot 10 dwokpitikd titho « WIND», mov e€dpevel oto Mapovor Attikng (A.
Knowiog 66) pe A.0.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) (epe&nc n
«Etarpeior) kot tov Tleddtn pe ta ototyeio mov avaypdeovtol 6T UTPOGTIVI] TAELPE
oV opdvtog (epelng «o ITeldtng») coppovndnkay kat £ytvov apotaio amodektd To
axoAovOaL:

XHMANTIKH [IAHPO®OPIA:

Y& GLYKEKPIUEVO TOKETO TOPOYNG TNAETIKOWVOVIOK®Y VANPECIOV 0TAOEPTG TNAEQMVING
kaBopileTon 0NV TEPLYPOUPT TOV TOKETOV TMOC Ol LANPEGIES PMOVIG TOPEXOVTOL UECH
dwdktoov. Xtig mepmtwoelg ovtég, [IPOKEITAI T'TA IMMAPOXH YITHPEXIQN
OONHX MEZQ ITPQTOKOAAOQY IP, XQPIX APOMOAOI'HXH THX KAHXHX
MEZQ AIAAIKTYOY, XYNEIIQY H YITHPEXIA AYTH EEAPTATAI AIIO THN
YYNAEZH XTO AIKTYO XTO OIIOIO BAZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MIIOPEI NA XTAMATHXZEI NA AEITOYPI'ElI EAN YIIAPZEI
AIAKOITH PEYMATOZX.

Kotd ™ ypfon tov Tniemkowoviok®v YAnpeoidv vrapyxel 1 duvatdtnto
dlekmepaimons KANcemv mpog tov aptBud Ektaxtng ovaykng «112». v mepintmon
aLTH, N SLVOTOTNTO OMOGTOANG OTIC APUOSIEG apYEG TV oToryeiwv BEong Kakovvtog Oa
neplopiletar, dpmg, povo otn devhuvon gykatdotacns tov Ileddtn, Ntot otn dievbvvon
omov Ba Aertovpyet o Teppotucog EEomhonog. EmmAéov, vadpyet mbavotnta vmapEng
kaBvotepnuévng mopddoons 1M omotvyiog mTopAdoong MG KANONG otV Lanpecio
EKTOKTNG OVAYKTG, EVOEIKTIKG o€ TepmTmaels PAafav, gite otov Tepuatikd EEomhoud 1
oto oiktvo tov Ilehdtn, ¢ ek tovTOL degv elvar eyyonuévn m  duvatdtnTa
TPAyYHOToToinong KANCEWV o€ aplBpovg £KTOKING OVvAYKNG. X& TEPIMTOON OV
peAlovtikd otr Tniemkowoviakés Ymmpeoieg Oo moapacycBovv kot ce OPOpPeETIKO
onpeio and avtd mov £xel oNAmaoet o [leddtng og poviun eykotdotoon Kot d1evfvvor| Tov
Kot Wiog edv ot Tnlemukowvoviakéc Yanpeoieg Oo mapacycfovv e vopadiko yopaKtnpa,
n Etapeia 6o kataPdirier kdbe dvvarn mpoomdbein, TPOKEWEVOL VO, PNV VLITAPYEL
JPOPOTOINGCT GTNV TOWOTNTA TNG LANPEGING, EPOGOV 1GYVOVV Ol 101eg GLVONKES GTO
dikTLO KO 6TV LITOdOUT| TOL AKpov Tov [Tehdtn.

OPIZMOI

Ot axorovbeg AEEEIC Ko QPACELS TOV YPNOUOTOOVVTOL 6TV Topovca Ba £xovv To
axoAovbo vomua:

Aimon: H aitmon mapoyng vanpeciodv n onoia vwoypaeetol ond tov Ilehdtn 1 and
€€ovo1000TNUEVO Omd aVTOV TPOGMOTO KOl GLVOOEVETOL OO TO SIKOLOAOYNTIKE Kol To.
Eyypaga mov £xovv (el amd v Etaupeia.

[Teddng: To puowd mpdowno 10 omoio cvpuPdrieton pe v Etaipeio yioo v mopoyn
TNAETKOIVOVIOK®OV DTINPEGLOV Kot TV TPOSROCT TOV GTO TNAETKOW®OVIOKO O1KTLO NG
Etopeiog pévov yio ook ypNon, OTOKAEIOUEVNG OTOLCONTOTE EMAYYEALOTIKNG
xpNong Kot Tiporoyeiton amd v Etoupeio.

YopuPaon: H mAnpng voukn kot epmopikn oxéon e Etapeiog kot tov Tleddtn n onoia
démetol amd Tovg Opovg Ko TIg TPoHTobEseE mov meptlapupdvovtor oty Aitnon, Toug
napoveg ['evikovg Opovg kan ta [apapthpata.



Kdaroyog miemuowvoviokng ocbvosong: O eyyeypappévog oto apyeio evog OMudciov
TNAETIKOIVOVIOKOD OPYOVIGLOD G KATOYXOC MG TNAETIKOWMOVIOKNG OGOVOEoNS UE
YEQYPAPIKO aplOUd Yoo TV Topoy] TNAETIKOWWOVIOKOV LANPECIOV GOUOOVO UE TNV
keipevn vopoBeoio.

TéAn Zvvdpountadv ctabepng ThAEP®VING: voodvTal To TEAN oL KatafaAAovTal VIEP
tov Anpociov kot to omoia emBapvvouy amokAelotikd tov ITeddtn.

Trniemkowoviakés Ymnpeoieg: Ot TNAETIKOWVOVIOKES VANPECGIEC POVNG, OEOOUEVOV,
npooPaocnc oto dadiktvo (Omwe evdsiktikd ADSL/VDSL) nov mapéyovtat otov Iehdtn
a6 v Etapeio, €101 6mwg meprypdpoviar oty Altnon kot 6Ty mopovoa oo
n/kor omoladnmote vanpecio emiééel va mapaoyel epmopikd 1 Etaipeioa oto példov,
coumepAapPavovtdg TV 6ToV TGO TILOKATAAOYO TNC.

Tniemkowvoviakd Aiktvo: To tniemikowvmviakd oiktvo g Etoupeiog kot n vwodoun
avTov oV ypnotponoteitor and v Etapeio yio v wapoyn tov ThAETKovoviaKk®v
Ympeowwv otov Ileddn. To Tniemkowvoviakd Aiktvo mepthapPdvel 1010KTNTES
vrodouég g Etaipeiag kot diktuo kataokevacpuévo omd avty Kabog eniong Kot diktoa
TpiTOV TOPOY®V TNAETIKOWVOVIOKOV SIKTV®OV, T060 £vtdg 660 Kot ektog EAAGdog, pe
toug omoiovg M Etapeion dwoutnpel ovopfotikég oyéoelg ypiong Tov SIKTOLOL TOLG 1)
doovLVOESNG e aVTO.

Tniemucowvwviokdc EEomiopdc: O mlemkovaviakog teppatikoc eEomiouds (modem/
router kot 6mol0¢ GALOG KPIvETOL OVOYKOIOG yloL TNV TOpoyn TOV TNAETKOVOVIOK®OV
Ymnpeowbdv) mov eite ayopaler elebbepo o Ileddtng amd v ayopd &ite tov
npounBeveton amd v Etoupela, pe M yopic avidAloypo (my. pe mopoydpnon,
xPNoWAaveLo 1 GAAN HEB0S0), GOUP®VA LLE TNV EKAGTOTE 1GYVOVGO EUTOPIKT TOATIKN TNG
Etaipeiag, yio 1oug 6Komovg g mapovcag GOUPAcNS Kot Yo 060 ¥pOvo vt eVpioKETUL
o€ 10(V.

Tniemkowvmviakn Zovdeon: H an’ evbeiag ohvoeon pe 1o Tniemkovmviakd Alktvo g
Etapeiog vy mapoyn Tniemkowoviokdv YTnpeoidv, GLUTEPIAAUPBAVOUEVOV,
EVOEIKTIK(, TOGO TOV PUGIKOV Popéa (Tomkd Ppdyo) 660 kot Tov aptduod 1 TV aplBpdY
mov &povv ekyopnbel otov Ilehdtn, kobohg emiong kot vanpeci®V  OedOUEVOV
(ADSL/VDSLInternet).

Dopéac/Opyaviouog: stvar o kdbe popéag, opyaviopog, Etapeio 1 Apyn mov epumiékeTon
COUPMOVO. e TNV €KAGTOTE 1oYVLOVGA Vopobesios oty vVAomoinon/evepyomoinon g
napoyng Adecponoinmg [poécPaong otov Tomkd Bpdyo (LLU), omv viomoinon g
eopntdéTMTag aplBpdy Ko o€ dmota GAAN vampecia glivar avaykaio Yo TV Topoyn TOV
Yrnpeowov mov auteiton o [Teldtng.

®ITA: voeitar o popog mpooTtfEuevng a&iag, o omolog emPdiieTon kol meptrapPveton
0T0 GUVOAMKO Tocd Tov Aoyaplacpov mov ekdidet m Etoupia. O OIIA emPopidver
amoKAEISTIKA ToV [TeAdTn.

1. ATAAIKAZIA ENEPTOITOIHZHYE THAEITIKOINQNIAKQN YITHPEZIQN

1.1. O TIleAdtng vmoypdeper tv Aimon kot 1t ZOppfoocn ywo v Topoyn TV
Tniemkowvoviakov Ymnpeowwv. H Ertapeio dikoarovton va {ntel tor dikonoAoyntikd
£yypaga To omoia amodekvoovy v tovtodtnTo Tov [leddtn, T d1evbvvon KotTokiog Tov,
tov A.®.M. kot kK60e GALO GYETIKO LE TNV TPOCTKOLGH EKTEAEGT TNG TAPOVCOS EYYPAPO.
H Eraipeia dwatnpel to dwkaiopo vo unv evepyomomoet ) Zopfoon edv kpiver 61l o
[Tehdtng eivar agepéyyvoc, eav o Ileddng dev €xer eopAnoel An&umpdbecpovg



Aoyaplosovs ToL 1 Yo omoladmote GAAN €0A0YN O1Tio, KOWOTOU®VTOG TNV OITOPOoN
avtn otov [Teddrn.

1.2. O ITehdng mépav TG ATHoews Kot TG ZUUPAGEDS LTOYPEOVTOL VO, TPOCKOUIGEL
KaOe avayKaio SKaoAOYNTIKO Kot Vo VITOYPAWEL TO £YYpapa 1)/Kat E£0VG1000TNCELS TPOG
v Etoapeio, daitepo 6co oOuemva pe TO €KAGTOTE 1oYOOV VOUODETIKO TAIGLO
anevBovovian og tpitovg Popeic/Opyavicpnods Kot 1 VTOYPAPT TOV OTOIWV omotTeiTOL
npokelévoy va dwPifactovv and v Etopeio, dote va katootel dvvarn m
evepyomoinon tov Tniemkowvoviakov Yanpeowwyv. H Etopeia evnuepavel tov TTedldn
YL TNV Kot' EKTIUNOT NUEPOUNViR EvVEPYOTOINGNG TOV, AAUPAVOVTOS VITOYN TNV TTopEia
TOV EPYUCIOV 0OAOKANP®OoNG TG TnAemikovmviakng Xovoeong pe to Tniemkovoviako
™ Aiktvo. I[dwitepa, oty mepintmon mov ypnolomoleitor Kot OiKTvo  TPiTov
TNAETIKOVOVIOKOL Ttapdyov, N Etopeia evnuepover tov Tleldtn vy v nuepopnvia
evepyomoinong opéoms HOMG evnuepwbBel oyetikd amd tov Dopéa/Opyavicpd. H
Etatpeio dev véyel xoapio vbovn, mépav g eunpdbeoung dwofifaocng Tov oyeTikmv
eyyphowv oto ®opéa/Opyavioud. I'ia To Adyo avtd, 6€ TEPIMTOOTN 1N EVEPYOTOINGNG 1
kaBvotépnong evepyomoinong tov Yanpeoiov and tov @opéa/Opyavicpd, n Etapeia o
Ba evBOvetar €vavtt tov Ileddtm ywoo Toxo6v mopafiocn TOV VIOYPEDOGE®V TOL
Dopéa/Opyavicpob ek g woydovoag vopodesiog.

1.3.1 Ot Tniemkowoviakés Ymnpeoieg Oa mapéyovioar povov epodcov o Kdrtoyxog g
TNAETIKOWVMVIOKNG GUVOESNG £XEL TOPAGYEL TO. GTOLXELD TNG TAVTOTNTAG TOV, LIOYPAYEL
N/ka1 Tpookopicel Ta amattovpeva dtkatoroyntikd. O Kdartoyog g Tniemkovmoviakng
2Hvdeong evBivetor TANP®G Yo VYOV avokpiPeleg ota oTotyEla Tov.

1.3.2 3¢ mepintmoon mov 1 mapovoa apopd kot o€ petafifacn g Tniemkovoviakng
2Hvdeong o GAAO TPOCHOTO, GYVOVV EMTALOV TOV OvVOTEP® TO oKOAovBa: o) Ot
Tniemkowvoviakég Yanpeoieg Oa mapéyovionr poévov epdcov o Tleddng £xel mapdoyetl ta
oTOYEll NG TOVTOTNTAG TOV, VTOYPAYEL 1/KOl TPOCKOUIGEL TO OTOLTOVUEVO
dwcaroroyntikd ko B) o Kdroyog te Tniemkowvaoviakng Xvvoeong €xet autnbel otnv
UTPOGTIVY] OYM TNG TOPOVCAS Kol cuvaveécsel oty petafifacn avt oto otoyygio Tov
[Tehdtn, katavowvtog mwg epeéng mavel va cuviotd Kdaroyxo tg Tniemuovoviakng
XHvdeong.

1.3.3 O Ilehdtmg Ontel amd v Etopeio ko amodéyeton mwg 0o AapPdver Tig
Tniemkowvoviakés Yanpeoieg kbvovtag yprion g Tniemkovoviakng XHvoeong kot
amodéyetan O6tL Oa ypedveron amd v Etoupeio yuo tic Anebeiceg Tniemucotvoviokég
Ymnpeoieg oAl kot yoo ta TEAN amokTnong kot dwtnpnong e Tnienucovmviakng
XHvoeong WIND w¢ Kdrtoyog ™ TnAemikotvaviakng ZHvoeomg.

134 H Etapela dev vméyer xopio €uBdvn yuo toydv mapdvoun ypnomn g
Tniemkowvoviakng Zovoeong WIND 1 dAdov mapdyov and tov [Tedd.

2. YIIOXPEQZEIX THZ ETAIPEIAZ

2.1. H Eropeia @povtilet yio v opodn Aettovpyio tov Tniemikovoviokod AtKToov Kot
Yo TNV TPOGNKOLGA TOpoyN TV TnAemikovoviakdv Yanpeswwv kot Aapupdver Kabe
TPOGPOPO HETPO Y10 VO SCPAAILETOL 1| ACPAAELD, 1 AKEPALOTNTO KOl 1] SLOTHPNON TOV
AELTOVPYUOV TOV AIKTOOV OV EUTIMTEL GTN GEOIPA EAEYYOV TNG, TNPOVIONS TO EMIMESO
TOLOTNTOC VINPESIOV OV EMPAAAETOL atd TOVG OYeTIKOVS Kavoviopovg kot Amopacelg
¢ EETT 1 onoleoonmote dAleg S1aTdEELS TOL VOOV KOt TV KoT' ££0061000TNGN 0L TOV
EKOOOUEVOV TIPAEEMV IOV TPOPAETOVLY AVGTNPOTEPES 1) TPOGOETEG VIOYPEDGEIS WG TPOG
mv mowdtnta vanpecidv. H Etopeia dnpocieder 610 dodiktvakd g TtOMO, 01N



devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
otoyeio yoo v mowdtnta Twv vanpeciov e H Etapeio mpoPaivel toktikd oe
evépyeteg avaPdopiong diktdov, MoTE Ot TEAATEG TG VO AAUPAVOVY TOLOTIKEG VAN PEGIES,
HEGO GTO TAOIGLO TWV TEPLOPICUDV TNG TEXVOAOYING, TNG AMAGTACTG TOV TEANTN Omd TIg
VIOdOUEG TNG (KEVTPO) aALA Kol EEDYEVAOV TAPAYOVI®V, OGS 1) TOLOTNTA TOL Bpdyov, N
E0MTEPIKN KOAWOI®MOTN TOL KTIpiov Tov mehdtn K.A. . Me Tig evépyeleg avutéc 1 Etoupeia
epovtilel, MOTE 0 AOYOG GLYKEVIP®ONG 6TO JiKTLO NG v eivol Kadvtepog tov 1:60. Xe
TEPIMTOON MOV 0 AOYOG OLYKEVIp®ONG &lvar yepdtepoc, avtd Ba cvuPaivel yio
TEPLOPICUEVA YPOVIKA OLOGTALOTO KOl HEYPL VO, OAOKANP®OOLY Ol GYETIKEG EVEPYELEG
avaPaduionc. H Etapeio pmopei va B€tel extdg Aettovpyiog 1 vo S10KOTTEL TPOSMPIVA
™V Topoyn TV THAETKOVOVIOK®V YTINPESLDV Y10 TN JEVEPYELN TTPOYPOUUUATICUEVDV
EPYOCLOV GLVINPNONG TOV JIKTVOL, EPOGOV TOLTO &YEL PNTO YVOGTOTOMOEl GTOVC
TEAATEG LEG® MAEKTPOVIKOD TOYVIPOUEIOD 1} OVOKOIVMOGNG GTOV TUTO 1| TNV IGTOGEAISQ
™G M He GAAo mpocpopo tpdémo. Xe kdbe mepimtmomn, mn Etopeio evnuepovel tovg
ZovOpouNTEG TNG 24 DPEG TPV Y10 TO AVAOTEP® TEPLOTATIKE PEGH TOV S1OOKTVOKOD TNG
TOTMOV KOl LEG® MAEKTPOVIKOV TAYLOPOUEIOV, EPOGOV 0 ZVVOPOUNTHG EXEL TOPAGYEL TNV
NAEKTPOVIKT TOV O1€0OVVEN GTOV TAPOYO Yo GYETIKN OAANAOYPAPIO KO EVIUEPDGELS.
Edv, o6pwmg, ypnowomnoteitoan odiktvo tpitov DPopéa/Opyavicpov, T0TE 1 AVOTEP®
EVNUEPMOT TTpaypatonoteital, a@ov o ev Ady®m Dopéac/Opyavicuds v TapdoyEL 6TV
Eroupeia.

2.2. Mg eaipeon v mepintmon tov 6pov 2.1, €dv 1 dbesdTNTA TOL SIKTOOV TNG
Etapeiog n/xon tov mapeydpevov Tniemkovoviokdv Yrnpesudv dtokonel yio Adyo
amokAeloTikng vrontidtrog g Etapeioc, m Etoupeio ogeidel, kotdmv  oyetikon
artnuatog PAaPng tov Ileddtn mov vroPdiietanr otov Aepmvikd apBud 13800 tng
Etapeioc, oe emdpevo Aoyoprocpd vo miotwcer tov Ileddtn pe 10 tuquo Tov
KAToBOAAOUEVOL OO aLTOV OGOV TOL TOYioL TEAOVC MOV OVTICTOLEL GTNV YPOVIKY
nepiodo mov Eekvael amd TV EMOUEVN €PYACIUN NG avayyeiiog g PAAPNG and Tov
[Terdtn, péxpt v anokatdotacn e Asttovpyiog tov tapeyodpevav TnAemKovmvVioK®OY
Yrnpeowov, gite apopd oty vanpecio otabepng miepwviag, ite e avtn Tov Internet
glte kou tov do. O ypdVOS amoKATACTOONG Kol Ol oYeTikol Ogikteg mOLOTNTOC
onuootevovtal  6T0  SLBIKTLOKO TOTO  (Site) 1Tng  etaupeiog otV 16TOCEAIDN:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Epdoov
O10ONTTOTE QVOAELTOVPYICL TOV VANPECUDY OPEIAETAL OTOKAEICTIKO GE LIOLTIOTNTO TNG
Etapeiog, o Tlehdtng pmopel va evnuepwbel and 1o Aepovikd kévipo ¢ Etapeiog
n/kor amd TNV 16TOGEAIDN TNG OYETIKA HE TO YPOVO OAOKANPM®ONG TLYXOV EPYOCIDV
ocuvtnpnong N apong Prafov. H Etaipeio ovdepio evBivn Bo véyet yuo 116 dpeces Koun
éupeoeg Cnuieg mov ooV véstn o Ilehdtng, yio dtpuyovia KEPON 1 £6000, ATOAELN 1
aAloimon dedopévav N Yo omotadnmote AAAN Cnuia Tuydv vrrootel o ITehdng extog edv
VTEG OPEIAOVTOL ATOKAEIGTIKA GE LITOLTIOTNTA TG,

2.3. H Etopeia ovdgpio evBovn vaéyet yioo v motdtto, endpKew Kol ac@dAgia,
TANUUEA] AEITOVPYIO TOV TNAETIKOIVOVIOK®V KON GAADV SIKTO®V TPITOV TPOGOTMOV 1|
v TN dpoporoyNnon g e€epydevng kKANomg amd 1o otafepd dNUOGLO TNAETIKOVOVIOKO
diktvo oto Tnlemkovoviakd Alktvo 1 v v amdAnEN g eEepyOeEVNC KANONG GTO
diKTVO TTPOOPIGHLOL TOL KaAovpevoL aptBpov. Ewikotepa, 1 Etaupeia dev vréyet evbiovn
Yo TV TotoTNTA TG KANoNg (eoepyduevng 1 e&epyOuevng), oto HETPO TOL 1 KANOM
exkkivel omd dAlo diktvo 1 KOTOANyEL o€ GAAO SikTvo Kol M TOwOTNTO €SOPTATOL



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

OVTIKEUEVIKA Kol Yo AGYovg TeXVIKOUS Kot amd dAla diktva. To avotépom 1oybdovy Kot
Y10 TO NAEKTPOVIKO TayLOPOUETD Kot TIG LN PEGieg dtadkTvoL (Internet).

2.4. Zmv mepintoon mov N Etapeia mpounbevoet otov Ilehdtn tov Triemkovmviako
EéomAiopno, ov PAaPeg M dvohertovpyieg tov TnAemikowwviokod EfomMopod mov
napéyetar otov [leddn emdopBovovian and v Etapeio kab’ 660 xpovo o eE0mMOUOG
TOPAUEVEL OTNV KLPLOTNTA TNG. e kAbe GAAN mepinmtwon, ot PAAPec 1| dvoiertovpyieg
emdopHOVOVTOL ad TOV KOTOOKELOOTN 1 TOV €E0VGI000TNUEVO OVTITPOGMTO TOV UE
npotofoviia Tov Ilehdtn ywpic xopio avauén mmg Etapeioc kot copemve pe tovg
OpoVC NG OYETIKNG &yyvmons. [ v mapoy] TV VANPESOV VTOCTNPIENG Kol
emd16pOwonc Prafav n Etoupeia £xet To dtkaimpo Ko T O10KPLTIKY ELYEPELD VO, ATOKTA
amopakpLopUéEV) mpdcoPacn otov  Tniemkowoviakd Efomiopud tov Ileddtm. H
OTOLOKPVGUEVN TPOSPacn O exTeAEiTOl OTOKAEICTIKA KOl LOVO Y10, TOVG GKOTOVE TNG
emokonMong g Asttovpyiog Tov Tniemucovoviokov EEomopov, g avtépatng 1 un
VIOGTNPIENG KOl TOPOUETPOTOINGNG OVTOV KAHME Kot TNG ALTOUTNG EVIUEPMONG TOV
Aoywopkod tov Tniemkowvoviakov Efomlopov. Xe mepimtwon mov o Ilehdtng
avakoréoetl ) ocvykatdBeon tov mpog v Etaipeia yio v amopaxpusuévn tpdsfao
¢ otov Tniemkowvwviokd EEomhopd tov Iledhdtn, n Etopeio de o @épet ovdepia
vroypémon omévavtt otov Ileddtn ywo v mopoyr] LVANPECIOV VTOCTNPENG Kot
emdopbwong Prafov.

2.5. Xg mepintoon moapoyns tov Tniemkowoviok®dv Ymnpeoudv HEGH O1001KTHOV, M
Etoupeio dtotmpel to dikoimpo vo ETaVEKKIVEL T cUVOEST OTOV YIVETOL GLUVEYNG YPION
72 wpav. H chvdeon Ba anokabictator avtopata evidg AMywv SevTEPOAETTOV.

2.6. H Etaupeio vmoypeovton péow tov Tunuotog Evmnpétong Ilehatov_ovthg —
Ouddac E&vmnpétnong WIND—Yanpestv—=zabephic—cer—taternret (tnA. 13800) va
e€etdlel ke aitnua tov ITeddtn oyetkd pe v mapoyyeAia, TV €yKatdoTooT, TNV
évapén 1 SoKOTY|, TNV TILOAGYNGN, TNV TOOTNTO TOV VINPECLOV KOl TNV OTOKATAGTOON
¢ Aettovpyiag tovg o€ mepintmon Prapadv. H Etapeia 6 @épetl kapio 00OV yia tov
OTTOLTOVUEVO XPOVO EMOLOPOmONG PAAPDOV TTOL amantodv evépyeteg amod 1 epumAékovy ko’
010VONTOTE TPOTO AAALOVG POPELS.

2.7. Zmv mepintwon evepyonoinong TnAemucowvoviakrg Xovdeong WIND, epdcov o
[Tehdtng oev autnBel popntdOTNTA TOL VILAPYOVTOS OPOROV TOv, 0 aplBUOS KAong Oa
opietor amd v Etapeio. O TTehdng Ba evnuepdveton yuo tov apBpd KAong tov
eyypapwg amd to Tunua E&vanpétong [ehatov g Etapeiog mpv v evepyomoinon
™m¢ Tniemkowvaviakng Zovoeong WIND. Xty nepintoon nov embopet  petafoirrn) tov
apBpod kAnong Ba mpénel va KataPdAiel To avaAoyo TEAN GOUEOVO LE TOV EKACTOTE
1oHOVTA TIHOKOTAAOYO.

2.8. Ze mepintwon mov o Ilehdtng {ntioet ™ peETOQOPAE TOVL OpOUOD AOY® OAAAYNG
devBvvong, n Etaipeia Bo viomomcet ) petapopd vd v mpodmdOeon ot drobétel
dvvatotro mopoyng Tniemikowoviakng Xovoeong WIND ot véa d1ebBvvon kot o
[Terdtng Oa mpémer va katafdiel To avdioyo TEAN GOUEOVA LE TOV EKAGTOTE 1GYHOVTA
tipoxkotdAoyo. H Ertapeia Oa evnuepover tov Tleldtn oyetikd pe 10 €bv ddvaton va
npoPel otn peTOPOpd €VTOG €LAGYOL YPOVIKOD OGTNUATOG omd TNV MUEPOUNVIN
VTOBOANG TOL OUTYLLATOG LETAPOPAS 0O TOV [TeAATN aAhd KO Y10 TO YOPAKTNPIOTIKA TNG
ovvdeong otn véa devBuvon tov [leddtn, epodcov givar gkt 1 petapopd. Epdcov
elval epkty n petagopd, n Etapeia dev eyyvdton mmg ot taydtnteg mpodcPacng 6to




JLdiKTLO Kot €V YEVEL 1) TOOTNTO TNG LANPESiaG 6T véa devbuvon tov [ledd Ba givan
avtioTolyeg avt®v mov gixe o [lehdng otnv Tponyovuevn dievbuvon Tov.

2.9. H Etapeio katd v kpion mg €xel 10 dwkaiopo vo {ntmoet and tov [leldtn v
KaTofOAN €yyONONEC OTOLNGONTOTE LOPPNG YO TNV EVEPYOTTOINGN TNG TOPOVGAS 1| TAY10
TEAOG EMOVOGVVIEST|G GE TEPITTMOT SIOKOTNG TNG GVVOESNG e LIOLTIOTNTA TOV [Tehdtn.
2.10. Ot ovopooTikég ToyvTNTEG 08V €ivon eyyunuéveg OAAG OmoTEAODV TIC WEYIOTEG
JUVATEG TOLTNTEG EMEON EEAPTAOVTOL OO GLVONKES Kot TEXVIKEG TOPAUETPOVG TEPAY TOV
eréyyov ™¢ Etoupelag. H péyrot emrevybeica ovopaotikn taydtmro avoédov/kabodov
g mopeyopevns otov Ilehdtn ypapung o kabopileton petd amd v gvepyomoinon. H
HEYIOTN amOS00T) TNG YPOUUNG, ONACON 1 TOYVLTNTA CLYYXPOVIGLOV, EAPTATOL AUEGH ATO
MV ToldTNTO TOL PLGIKOD HEGOV — KOAMDOW YOAKOD - TOL TOTIKOD OCTIKOD SIKTOOV
KaBmG Kol TNG E6MTEPIKNG KAAMOImoNG 6To KTiplto Ko v owkio tov [Teddrtn. Xe kabe
nepintwon n Etapeio Bo katafdier kaOe dvvaty mpoomdbeio yioo tv mapddoon g
vanpeciog otov [leddtn o€ VITAPYOVGO VTTOSOUN TOL TNPEL TIC TPOIAYPAPES KOl KAVOVES
gykataotaons acbevov pevpdtov. H Etopeio evééyeton va mpoteivel otov Tleddtn v
EMOKEVT] — OVIIKOTAGTOCN 1TNG E0MTEPIKNG KaAwdimwong, epocov kTt tétolo Kpdei
ATOPOATNTO, KOTOTLY TEYVIKOV EAEYYOL KOl OYETIKOV HETPNoemV diktvov. H Etapeio dev
Ba @épet xopio OOV Yoo ateA] M| avemapky] amdANEn KoAwdiov TOv KATOANYEL GTO
ktipto tov IleAdn Ko 10 omoio ypilel OMOLGONTOTE TPOTOTOINGNG N AVTIIKOTAGTOCNG
(atopkég YpoppéS, EAAELYT] El0AY®OYNG, EAAELYT YOAVPOVOL KVTIOV, KAT).

2.11. H Etapio mapéyet m dvvatomta dwpedv mpdcPacng oe Ymmpeoieg Extdxtov
Avayrng, ftot mpog tov apud 112 1 tovg Aowrodg apBpods EKTaktng avaykng, Ommg
avtoi opilovral and v £kdoToTE 1GYVOoVGA vopobeaia.

2.12. H Etapela AopPaver 6Aa 1o KotdAinAa pétpa wol €@appoler ZTpotnyikég
Emyeipnolokng Xovéyetog, pe otdyo v TpOANYTN KOl OVIILETMOMTICT TEPLGTOTIKMV TOV
aQOpPOvV TNV OCQAAEWD, OKEPUIOTNTA, TUXOV OMEEC KOl TLUYXOV AOLVOUIES TMV
CLGTNUATOV TNG, Ol OTOIEG EYOVV dueon eMIMTOON 6T SPECIUOTNTO TOV TOPEYOUEVOV
VINPEGLAOV TNG GTO KOWO, 0KOAOVODVTAG TIC ATOLTIGES TOV TPOKVTTOLV OO TO 15 VOV
KOVOVIGTIKO TAIG10.

2.13. H Etoupeia tpet tov Kavoviopd EE 2015/2120 tov Evponaikod KowvoBoviiov kot
oV ZupPovAiov oyeTikd e TNV TPOSPOCT GTO OVOIKTO d100TKTLO. LTl £V AOY® TAOIGLA,
dnpoctevel oto dadikToakd TG ToOmo (Site: https://www.wind.gr/gr/netneutrality/) tig
TANpoYopie Kot o oToryeio Tov mTpoPAémovtatl 6to dpBpo 4 mapdypapog 1 tov ev AOy®
Kovoviopot aArd kot 11 dtadikacieg Yeiptopod TV KAToyYEADV TV TEMKOV YPNoTAV,
oOLPMVO e TG katevbuvthpleg Ypoupég kot Tig odnyieg tov BEREC wot g EETT. Ze
k@B nepinTwon, n Etaipeia dev e@appdlel PETpa diaxeipiong Tng kivnong, Ta onoia Ba
Mnopouoav va ennpedcouv TNV NoIOTNTA TwV UNNPECIwV NpdoBaong ato d1adikTuo, TNV
IDIOTIKA N TWV TEAIKWV XpNOTWV Kal TNV NpooTacia Twv Oe00UEVWY TOUG NPOCWMIKOU
xapaktnpa. EmnAéov, n Etaipeia dev epappolel PWETPA NEPIOPIGHOU TOU OYKOU, TNG
TaxuTnTag n AAMwv NapapeTpwv nolidTNTAag TNG unnpeociac nou 6a pnopoucav va
ENNPEAcOUV OTNV NPAagn TIC unnpeoiec npooBaonc oto diadikTuo Kai 13iwg TN Xpnon
MEPIEXOMEVOU, EPAPUOYWV Kal UNNPeciwv. EMNpooBETwe, emonuaiveTal nwe ol
TaXUTNTEG ANWNG Kal METAPOPTWONG TWV UNNPECIV npocBaocng oto O1adikTuo
ennpealovTal and NAEIOTOUC NApAYOVTEC, ONWC N MoIOTNTA TNAEMIKOIVWVIAK®WY OIKTUWV
TPITWV, EITE TOU KOIVOMOINUEVOU (POPEA EKMETANNEUONC MOU NAPEXEI TOV TOMIKO BPOXO
€iTe 01A0UVOEDEPUEVWY NAPOXWV, N MOIOTNTA TWV EEUNNPETNTWV (SErvers) Twv Napoxwv
UNNPECIWV Kal MEPIEXOUEVOU N Tou OIKTUOU MOU auToi XPnoidonololv, TO PNKOG Kal n
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noIOTNTA TOU XAAKIVOU KaAwJIoUu Mou CUVOEEl TO XWPO Tou MeAATN HE TO ACTIKO KEVTPO
nou Tov unooTnpilgl, N KaTaoTaon, To YAKOC Kal N nolidTnTa TnG KaAwdiwong oTnv oIkia
Kal TOUG XWPouc Tou [MeAdTtn, n noidoTnTa Kali XwpnTikOTNTd Tou OIKTUOU, KAIPIKEC
OUVONKES, WPEC aIXMNG, NAPEPBOAEC AOYWw eykaTaoTaong kai Asimoupyiag alAwv
dlaTa&ewv oTabepnc oUVOEDNG, N NOIOTNTA TOU TEPUATIKOU €€0MAICHOU Tou MeAdTn aAAa
Kalr alol napdayovrec Oonwc, evOEIKTIKG, NApAyovTeC €KTOC TNG ogaipac €ubuvne Tng
ETaipeiac, ol n aduvapia enéktaonc kair avapabuiong Tou AIKTUOU AOY®w HOVOUEPWV
npa&ewv r napaAsipgewv TnE 0I0IiKNONG, oI KABUOTEPHOEIC OOV apopd aTnv adeiodoTnon
Tou AikTUou and Tn Onuoocia OIoiknon, ano@Acelc TnG Onuooiag odioiknong mnou
Ouoxepaivouv TNV avwTépw adelodoTnon K.o.k.. O napayovrteg auTtoi dUvavTal va
odnyoUv og anokAioeIig and TIG avapevOeveG 1 dlaPpnMICOPEVEC TaxUTNTEC ANWNG Kal
METAPOPTWONG. MNa To Adyo auTod Kal 0l OVOPAOTIKEC TaXUTNTEG eUpUlWVIKNG NpocBaonc
Oev gival eyyunuevec aAA@ anoTeAouV TIC HEYIOTEC OUVATEG, KABwC eEapTwvTal anod OAoug
TOUG avWTEPW NAPAYOVTEC. Z€ NEPINTWON napapiaonc Twv avwTépw anod Tnv Etaipeia, o
MeAaTng unoBaMel OXeTIKO aitnua BAABNG OTOUG TNAEPWVIKOUG apiBuoUg nou
Onuoaielel npog TouTo n ETaipeia oTo diadikTuakd TN TOMO. € NEPINTWON Wn €NiAuong
Tou npoBAnuaToc, katomv unoBoAnc arrmuatoc BAABNC Tou MeAdTn kai ouvexouc n
TAKTIKOG enavaAapBavopevn pn TAPNONG TWV aVWTEPW, EPOCOV TA OXETIKA YEYOVOTd
EXOUV TEKMNPIWOEI and pnxaviopuod napakoAoudnong nioTtonoinuévo and Tnv EETT,
oUpQWva Pe TNV napaypago 4 Tou apbpou 4 Tou avwTépw KavoviopoU Tng EE, o
MeAaTng €xel Ta OIKAIWUATA MOU TOU NAPEXEI N Keipevn vopoBedia yia EKTAKTN
KaTayyeAia TnNG oupBAcEWC Tou yia anoudaio Adyo.

3. TENIKEZ YIIOXPEQZXEIX ITEAATH

3.1. O TTehdtng pépel TNV ATOKAEISTIKTY €0OVVY Y10 T COGTH GLUTANPWOGT, TNV aKpifela
Kol 0ophOTNTO TOV GTOLYEI®V TOL GLUTANPOVEL TNV A{TNnoT KOl To AT ovoryKoio yio
Vv evepyomoinon £yypoea.

3.2. O IIeAdtng voypeovTon vo Snimvel oty Etapeio apéomg kot eyypapng (e fax 1
EMOTOAN) TUYXOV UETABOA TOV GTOWEI®V (TPOCHOTIKAOV 1 AAL®Y OTMG EVOEIKTIKA TNG
TAYLOPOUIKTG TOL O1evOLVONG, TNG NAEKTPOVIKTNG TOL d1eKBVVONG, TOv aPBLOL KivNToD
TNAEPAOVOL) TTOV TTEPAapPavovTol oty Attnom koun €xet kowvomomoet otnv Etoupeio.
Ye avtifemn mepintwon, mdoa emidoom yivetar eykbpwg otnv oMimBeico emi ™G
Auoewg devBuvon, pe v emoevialn g Etapeiog vo xatoyyeider dueco v
TOPOVGAL.

3.3. O Ilehdtng vmoypeovLTOl, £POCOV OMOITEITOL KOU KOTOMLY GUVEVVONONG WE TNV
Etaipeia, va emrpénet v elcodo eEovcsrodomuévev eknpoconwv g Etapeiog oty
Katolkion Tov kot TV TPOSPOcT 0TO MAEKTPIKO KOL TNAETIKOWVOVIEKO OIKTLO TOV
Bpioketar eykateoTnUEVO ekel ALY KOl GTOVS KOVOYPNGTOVS YOPOVGS TNG TOAVKATOIKIOG,
TPOKEWEVOL Vo, TPOyUaToToBoOv epyacies £yKaTAOTOONG, GUVINPNONG 1 EMICKELNG
tov Tnlemuowvoviakod Aktoov kot ™G TnAemkowvoviakng Xvvoeong, kabmg Ko
OmOlEcONTOTE GAAEG avaykoieg evépysleg ywoo v opBn extéheon g Zoppoone.
Evdswktikd, otig avotépo epyacieg mbovodg vo meptlapfPavetol eyKoTdoToo OTTIKNG
tvog evidg TG MOALKATOWKIOG, GUVOEST TNG HE TOV KOTOVEUNTN TNG TOAVKOTOIKING,
OoUVOEOT] TOL TEAELTOUOL HE oOmTIKN tva pe to Olapépiopa tov Ilehdtn péow
KMpoKootasiov, tomofétnon véag tAEPVIkng Tpilag ONTIKOV WAV GTO SOUEPIGLLOL
K.0.K.. ZTIC TEPITTMSELS oVTEC, 1| Etoupeia Ba gpovtilet yio m pkpotepn duvatn dyAnon
NG MOAVKOTOKIOG KOl TMV OLUUEVOVTIOV GE VTN, €VO Ol gpyaocieg Oa eivarl pukpng
KMpokog, 8o meprypapovtol Tponyovpéveg otov Tleddtn pe Aentopépeia ko 1 Etoupeia



Ba amokabiotd TVYXOV POOPEG oL Ba TpokaAovvTal KOTA TV eyKatdotact. O ITehdtng
OPEILEL VO EVILEPMVEL TOV SLUYEIPLOTN TNG TOAVKOTOIKIOG GYETIKA LE TIC EpYacieg Tov Ha
exkteAecTOVY, gubBvvetar, poAota, omévavtt otnv Etopsio kor opesider va  €yet
eEaoQuAioel TNV amapaitnTn TPONYOOUEVT] GUVOIVEST] TPITWV TPOCSHTOV Y10 TO AVAOTEP®
o€ MEPIMTO®ON TOL TPITO TPOCHOTO JIKALOVVTOL VO opvNnOoVV TNV EKTEAECT] TV AVAOTEP®
EPYOCLOV 6TOV YOpo Tov [IeAdn N 68 KoWOYpPNoTO YDPO. EPOcOV 1 avertépm mpocPaon
0TI €YKOATOOTOOELS TNG TOAVKATOIKIOG KoL €V YEVEL 1] OLEVEPYELD TOV OTOLTOVUEVOV
EPYOUCLOV KATA TO OVOTEP® OEV KATACTOVV €PIKTA, N Etapeia dev Oa pépet evbuvn ya
™ obvoeon tov Ileddtn pe to TnAemikovoviakd AIKTLO KOl TNV EVEPYOTOINGN TV
Tnlemkowvoviakdv Yanpeciodv mov €xel outnbel ovtdg. Xe mepinT®morn mTov KoTOmY
TpOTEPNG cuvevvonong pe tov [ehdn, eovorodotnuévol exknpocwnot g Etapeiog 1
Tpitov TapdYoL KaTOTLY artnuatog ¢ Etaupeiag petafodv oty katowkia tov I[Mehdtn pe
oKomd TNV damicTon Kot exidvon tuyov PAAPNg mov éxet avayyeiker o Tleddng otnv
Etatpeio, aAld oev emtpomel 1 €i60060¢ T0V¢ 610 YDpo Tov [IeAdtn, gite Ady®w amovasiog
tov [Tehdtn gite v omolovonmote GAlo Adyo, gite damotwbel g N PAAPN veioTaTon
OTO TUNHA TOVL SIKTVOV oL aviKel otov [leddtn, o ITehdtng ypedveton pe T€hog GoKomNg
petdfoong cvpewvo pe tov Tipokoataioyo tg Etapeioc. O Ileddtng vmoypeovtor va
EAEYYEL TNV KAAT Ag1TOVPYin TOV E6MTEPIKOV TOL HIKTVOV, dNAAOY ad TO oNEio E1GOd0V
T0V KoAwdiov g TnAemkovoviokng XHvoeonc HEXPL TO YMOPO EYKOTACTACNG TOV
Teppatikov EEomopod. To tpuqua avtd tov diktvov avhkel otov Ileddn, o omoiog
evbivetal kol Papvvetar amoKAEISTIKA Yo TV emdopbwon tov Prafdv cto TUqUO
avtd. EmmAéov, o [Teddtng evBdveton mAnpwg yioo Ty KaA®dimor Kot TV TotdtnTd g,
TG0 Y10 TN GVUVIEST TNG TOAVKATOKING pe To Tniemkowvmviakd Alktvo 660 Kot EvTOg
NG TOAVKOTOKIOG, OTd TOV KATOVEUNTY] LEYPL TV oK TOV aAAG Kot Yo TNV KOA®dimon
evtog TG owkiag tov. Eqv tunua g kaAwdimong eykatactddnke ond v Etaipeio, 1ot
avt Ba 10 cuvinpet yu 660 ypovikd ddotnuo o Ileddtng Ba etvar cvvdedepévog oto
Tniemkowvoviakd Aiktvo kot o Aapupdver tic Tnlemkowvoviakés Ymanpeoieg g
Etapeiag, yopig kdmola mpodchetn evBhvn g tedevtaiog Kot cOUe®va e To. opiopeval
otov emionuo Tpwokataioyo g Etapeiog. Xe nepinmtwon katayyeiiag, MEemg N ADGEMC
¢ mapovons cvpPdacewmc, n Etapeia dev Ba €xel mAéov voypémon GuvInpNnoNg TV
avVOTEP® KOAMIUDoEMV oV yKatéotnoe M Etaipeio oty moAvkoatowkio 1/kot v owia
tov [Iehdtn ovte kamowo dAAN €vBOVN évavtt tov Tleddtn amd v ev Ady® oautia, OT®G
EVOEIKTIKA Y10 TN AEITOVPYia KO TOWOTNTA TOVG.

3.4. O Ilehdtmg de oOwkowovtanr vo emepPaivel pe omolodNmote TPOTO 1 UEGO OTO
Tniemkowvoviakd Aiktvo 1 otov vdpyovia eE0TAICUO OV eELTNPETEL T GUVOEST TOV
Le avtd, pépet de v TANPT €VOVVN o€ mepinTmon TéTowog enepfPdcews. Edv o ITeddtng
mpounBevtnke tov TnAemkovoviakd EEomhiond and v Etoupeio, 1018 0 mepintmon
BAAPNG M KOTOGTPOPNG TOL TEPUOTIKOV €EOMAIGUOV TOL O@eideTol Ge OKN TOL
vrontoTTa (Aappd Ko Baptd apéreta, kabe Pabudc 06Aov), emPapdvetal pe To KOGTOG
AVTIKATAOTOONG TOV €E0MTAGHOD IOV dev dVVATAL VO VIEPPAIVEL TO TOCO TV EVEVIVTO.
evpo (90€). O eEomMopog mapéyeton e €yyvnon mov kabopileTon amd ToV KATUOKEVOOTY|
Tou, MAnpodopia mou dnuooleveTal, avaloya e TOV KOTOOKEUAOTH, 0To SLadIKTuako
oo tn¢ Etaipeiag. H Etopeion dev @éper evbdvn vy PAdPec, mAnuueAir mapoyn
VINPECLOV N UN TOPOYN VANPESIOV 7oL o@eilovtar o€ eméufoon N pvOwoN oL
eEomMopon mov efumnpetel ™ oVVOESH TOV amd U €E0VLGLOOOTNUEVN TPOGMOTO 1| GE



omotadnmote GAAN mpdén tov Ilehdtn 1 mov o@eidovial oe XPNON TEPLOTIKOV
eEomMapov ov dev mpoundevce otov [eddn.

3.5. Kab® 6An 1t oudpkewn g XZOpuPaocng, o Ilehdtng dev éxet ™ dSvvatdTnta
dlekmepaimong kKANoewv opiopévav aplBuayv, khncemv apBpov EITAK 7 gvpulovikng
npocPacnc HEcw GALov Tapodyov, epdcov £xel Tniemikovovioky XHvoeon WIND.

3.6. O Ilehdng vmoypeovTol Vo KAVEL KaAn ypron towv TnAemkovoviak®v Ynpeoiov
MPAOVTAG TNV oYvovca vopobesio, tovg 6povg T XouPacng, ta xpnotd Non Kot Tig
oonyleg g Etopeiog, 6mwg avtég avaypdeovior 6To GLGTHUATH TPOGPOUCNS OTIC
TrnAiemkowoviakég Ymnpeoieg, otig vanpeoieg dadiktvov (Internet) kot mAekTpovikoy
Tayvdpopeiov (e-mail account) 1§ kowvomotobvton pe dGAlo tpdémo otov Ilehdtn amd v
Etapeia. Ot TmAemkowoviakég Ymmpeoieg mov  mepthopfdvouy 10 dikoimpa
amepoplotng ypnong amd tov Ileddtn £€vovtt otabepod pnviciov tunpotog Oo
poopiloviol aMOKAEIGTIKA KOL LOVO Y10 OIKLOKT YXPNOT|, OOKAEOUEVNG Kdbe €ldovg
enayyehpatikng ypnong (m.y. call centre, mepintepo, internet cafe) 1 kabe AAANC ypNONG
(OlPNUIOTIKNG,  EUMOPIKNG, KAL)  évavtl  avtoAAQypotog.  Xpnon 1oV
TrnAiemkovoviok®v YINpesudV Tov GuvicTd LVREPPOAKN 1 a@VOGIKY YpNon Wiwg ce
oxéon pe  ovvinbn ypnon tov IleAdtn Oa diver to dwoaiopo otnv Etapeia vo
avaoteilel aueoa Tic Tnlemkowmviakés Y npecieg KOTOMY GYETIKNG E100TOMGEMS TPOG
tov [lehdtn ko va evepyomomaet avtég ek véov gpdcov o TTeddtng cuvarvel va evtoyOet
oe kotnyopio Tniemkowvoviak®v YInpesudv pe Sopopetikd unviaio tipnpo. Xe kébe
nepintoon, N Etopeio €xel 10 dikaiopo va {nmoet and tov [lehdtn va katafdAiel to
OVTITIHO TOV KANCEMV TOV GLVIGTOVV aEVGIKN N VIEPPOAKT] xpnon. Q¢ vrepPoikn N
AQUGIKN ¥PNON VOEITAL 1 XPNON TOL OV EIvOl OKLOKY, OAAG ETOYYEALATIK 1 GAAN
YPNOM EVOVTL AVTOAAGYLLOTOG, OTIMG 1 XPNOT OV OVAPEPETOL EVOEIKTIKG GTO AVOTEP®
TOPAdELYHOTO TNG Tapovcas mapaypapov, g Etapeiag épovcag 10 oyetikd Papog
amOdEENG.

3.7. Xe mepintoon wov o Ilehdtng de cvppopedveTan pe tovg Opovg ™S Xopupaocnc, M
Etaipeia dwamnpet 10 dwaiopo, katomy oxetikng swonoinong npog tov Ieddmn, kotd
v Kpion g, va Katayyeilel TV mopovoa 1)/Kat vo TpoPel AUEGH GE LEPIKN 1)/KOL OAIKY|
OLKOTY| NG LANPEGING, TPOKEWWEVOL VO TPOGTOTEVGEL TOVG TEAATEG TNG CALL KO TNV
010 oo avemBOUNTEG EVEPYEIEG KOl TOPEVEPYEIEC TTOL TPOKVLITOVV OO TNV KATAYPNON
TOV TPOGPEPOUEVDV VTNpect®V. [lepartépw, oe mepintwon mov n Etaupeia {numdel pe
omolodNTote TPOMO amd TPA&els 1 mapaieiyelg tov [lehdtn, o televtaiog vroypeovTon va
avopBmcet kdbe {npio g Etoupeiog kou n Etopeio dikoovton va kadet tov TTehdtn wg
OIKOVOLIKO €YYUNTY] OTIS OYETIKEG OlAOIKAGIEG EVAOTIOV TOV AOIKNTIKOV Apy®dv Kot
Awoaotnpiov.

3.8. O IIeldng opeikel va evnuepmdveTat yro. TV ToAtikn ¢ Etaipeiag, Tig ioydovoeg
TIEG Kot TIG odnyleg Yo mPooTacios TOL ATOPPNHTOL TOV TNAETKOWOVIOV Ond TOV
SkTLOKO TOTO 1| TO ONPELD TOANONG TPOTOVTOV Kot vnpest®V ™G Etapeiog.

3.9. O Ilehdtng opeirer va egvnuepwoer v Etapeia yia v dmopén eEomhicpon
(ovvayepuog, fax, POS k.Am.) mov gival cuvoedenEvog e TNV THAEQ®VIKY] Ypouu| tov. H
Etaupeia de pépet kapio evBOVN og mepintmon mov o0 eE0MMGUOG dev elvar KATAAANAOG
Y10 T TOPEYXOUEVT] CVUVOEST] KTA TIG O1aTAEELS TG Kelpevng vopobeoiag.

3.10. O ITehdtng dev €xet to dkaimpa vo oAAACEL TO TPOYPOLLLO GTO OTOl0 EVTAyONKE
KOt EMAOYNV TOL WE TNV aitnon chvoeong oto diktvo g Etanpeiog, 0nme evoektikd va
petafoivel amd TPOYPOLUN HE UEYOAVTEPO TAYLO O TPOYPOUUU UE WKPOTEPO TAy10,



yopic Vv mponyovuevn €ykpion g Etapeioc. H Etapeio dwatnpet 10 dikaiopa, katd
TNV OMOKAEICTIKY] TNG EMAOYN KOU ELYEPEIL OAAGL KOL CUUQ®MVO, LE EUTOPIKES TNG
EKTIUNOELS Vo €yKpivel M va amoppintel to. outipate avtd tov [leAdtn v / kol va
eMPAALEL TELOG Y10 TIC TEPUTTAOGELS CAAAYNG TPOYPAULOTOS, OTT®MG avTo Bo Kabopileton
KGO0e @opd omd TNV euUmOpKn TOMTIKN NG Kot Oa dnuoocledeTol GTOV EmMIOMUO
Tiwokatdroyo g Etarpeiog oto dadiktvakd g tomo (Www.wind.gr/).

3.11. O [Tehdng dev €xet To dikaimpa vo petofifalet T ovvdesT Tov 6€ Tpito TPOSMTO,
Yopig Vv mpornyovuevn &yypoen &ykpion g Etapeioc. H Etopeia dwtmpel 1o
Ko, KATO TNV OTOKAEIOTIKN TNG EMAOYN Kol EVXEPELD OAAGL KOL GOUG®VO E
EUTOPIKEG TNG EKTIUNOELG VO, EYKPIVEL I VO amoppinmtel Ta otparte avtd tov [leddn 7 /
Kot va emPaiiel téhog v ™ petaPifacn g ovvdeong tov Ileddrtn, onwg avtd Ba
kaBopileton KAOe Qopd omd TNV EUTOPIKY TOMTIKY] NG Kol Bo dNUOCIELETAL GTOV
emionuo tokatdAoyo ¢ Etapeiog oto dadiktvakd g tomo (www.wind.gr/). Ztig
TEPWMTAOOELS AVTEG, TO TPITO TPOGMTO, 6T0 omoio petafifaleTon n ovvdoeon oPeilel va
vroypayetl véa souPaon pe v Etapeia.

3.13. O Ilehdng Ba mpémer va evepyel pe kabe empédera Ko va dapPaver ke pétpo
ACQAAELDG YL TOLG K®OWKOVG mpdsPfacng oto diktvo, otov  eEomAlopnd  (T.y.
modem/router) kot ot vanpeoieg g Etapeiog. Ot avotépo kmdkoi mapéyoviot yio
npocomkn ypnomn tov Ileddtn kot povo wor o Ileddtng evBOvetar yia toxdv pun
e€ovolodotnuévn ¥pNoM TOVG, EVNUEPOVOVTOS Gueco kot gyypdowg v Etapeia yio
TUYOV am®AELD 1| U1 €E0voodoTNUEVN P on Tovg and Tpita tpodcwma. Katd to ypovikod
dotnua péypt vo meptéAbel otnv Etaipeia 10 oyetikd Eyypapo evnuépwong, o Iehdtng
evBvvetal amoKAEIGTIKA Kot Ldvov avtdg yio orotodnmote {npia 1 PAAPN mpokdyel o
oavtov N v Etopeloa and mapdvoun ypnon tov Tniemkowvoviokodv YTNMpecimv.
YvotveTon vo okohovBovvtat ot akdAovBot kavoveg yio T dnpovpyios KOIKOV ¥pNong,
EVOEIKTIKA TOV E0MAMGLOY Kot TPOSPacns 6to AtadikTvo :

e O kwdwol mpdcoPacng mpémel vo dMuovpyodvtal pHe cvvdvacud dvo (2)
TOVAQYLOTOV OPOPETIKAOV E0MV  YopakTNpov (apBuoi, ypaupoata, ool
XOPOKTNPES)

e Ot kwowol TpOcPaong TPETEL VO £YOVV VITOYPEMTIKA £VOL ETOPKES EAAYIGTO UNKOG
(TovAdyiotov 8 ynoia)

e Na unv ¥pnNGoTolovVTaL EK VEOU TPOGPOTOL KOOLKOL

e Noa unv akolovBovvTol GLYKEKPIULEVO DTOOELYLOTO KATAL T1) ONLLLOVPYIO TOVG

¢ Ot xwdwol mpdsPaong mpémet va aAAdlovv TovAdyioTov kdBe 90 nuépec.

3.14. Boaown kot omopaitnmn wpodmddeon yioo v wapoyr] Tov THAETKOVOVIOK®OV
Ymmpeoidv otov Tleddn amotedel n vmapén Aertovpyodoag cuvoeong pe 10 dNUOGLO
OIKTLO NAEKTPIKNG EVEPYELOG KOL EV YEVEL 1) AOIIAEUTTN TOPOYN NAEKTPIKNG EVEPYELNG OTIG
gykataotdoels tov Ileddtn, mpoxkewévov vo Agttovpyel o amoutoOUEVOS TEPUATIKOG
eEomMaopndg yio v mapoyn Tov THAETIKOWOVIOKOV YTINPESI®OV 0AAA Kot Y10 TIG AOUTES
avdykeg tov Tniemukovoviakobd AKTOOL, OO EVOEIKTIKG TN Agttovpyia Tov emi
Baon g texvoroyiag VOIP. Ze mepintmon un mapoyng NAEKTPKNG evépyetag,  Etaipeio
dev Ba gvBoveton Yoo T Un Agttovpyion TOV ATOLTOVUEVOL TEPUOTIKOV £EOTAGHOV 1i/Kot
™ Un mopoyn N TV TANUUEAN Tapoyn Tov Tniemkowoviok®v Ynpesudv Kot o
[Tehdtng d0ev Ba dvvaton va (NTNoEL EMGTPOPN TOCHV 1| VA AUPIGPNTHCEL TIC YPEDCELG
¢ Etanpeiag /xot va apvnBel v katafoir mayiov 1 GAA@V ¥pedcemVv.



http://www.wind.gr/
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3.15. Amayopevetal pntd 1 LETATMAN G, VITOUIcOmON, TapaydpNoN YPNONS Kot o€ KAOE
TEPIMTOON 1 UE OMOOVONTOTE TPOTMO EUMOPIKY EKPETOAAEVON omd Tov Tleddtn twv
Yrnpeoiodv mov tov mopéyer n Etopla péowm g Attnong Xovdeong. Ilepoartépw
OTOLYOPEVETAL 1) TTAPOYT OTOLOVINTOTE EIOOVG VANPESUDY NAEKTPOVIKADV EMKOWVOVIDV GE
TPiTOVG, Pe avTitio N Yopig, Héco tov Yrnpeoumv mov 1 Etapia mapéyet otov ITehdtn.
4. EIAIKOI OPOI YITHPEZIQN

4.1. EIAIKEX YIIOXPEQXEIX TMEAATH I'TA YIIHPEZIEX ADSL/INTERNET &
VDSL

4.1.1. O Ilehdtng Yy vo AdPel vanpesieg ADSL 11 VDSL and v Etaipeio npénet va
armoktoet amd v Etapeio mpdésfacn ADSL 17 VDSL. O Ileddtng ogeiler va
OTOKTNGEL TOV amattoVpeVo Yo TV ypnon ADSL v VDSL eomhopd kot ev cuveyeio va
EVEPYOTOGEL TNV VANPEGIN YPNOYLOTOIDOVTOS TIS 0dNYieg mov Ba Tov dobovv amd TV
Etoupeio pe v moparafn tov eEomiiopov. Ot ev Aoy odnyieg elvar emiong SabEcLeg
HECH NG 10TOGEMONG TNG €TOpeiog Kot tov TuAHatog eSumnpétnone meilotov. O
eEomMopdg mov Ba xpNoIOTOMCEL TPEMEL VAL EIVOL TIGTOTOMUEVOS CUUPOVA LE TNV
eEMMVIKY] 1 Kootk vopoBecion kot evoederypévog yioo v mpdoPacrn  oTIg
Tniemkowvoviakég Ymmpeoies.

4.1.2. Ta ovopata ypriotn (USer name) kot ot kwdtkoi (password) gite yio vanpeoieg gite
v TpoOcPacrn otov €EOTAICUO TNG ETOIPEING YOPNYOVVTOL YO GLGTNPE TPOCMOIIKN
xpron. O Ileldtng oopeiker va evepyel pe empéieln xor va AopPdver kabe pétpo
acQoAEiag (T.y. ovyvn GAAAYT] KOJKAV, omayOpeELOT XPNoNS amd TPITOVG K.AT.) Yo Vo
OOTPEMEL TNV TTAPAVOUN YPNON TOV TPOCHOTIKMOV TOV GTOWEIMV GTO O10diKTLO. ZE
TePITTOON andAEG TOL K®dOKoH mpdsPaocng (password) tov Tleddtn 1 ypnong tov amd
tpito (pe M yopig ™ ovvaiveon tov Ilehdn), o [leddng opeidel dpeca va evnuep®GEL
eyyphowg v Etapeio. Katd to ypovikd didotnua uéxpt va meptéldet otnv Etaipeia to
oXETIKO £yYpopo evnuépwong, o Ilehdtng evBiveton amokielotikd kot HovVoV avTog Yo
omotadnmote {nuia M PAAPN Tpokdyel o avtov 1 TV Etoupeia omd mapdvoun yprion tov
TrnAiemkowvoviok®v Ynpeoidv.

4.1.3. Y& ocopumAnpmon TV ovotépo vrd 3.6 avaeepOUEVOV, KUK YPNOT GLVICTA,
EVOEIKTIKG, 1 OmMOMEPO WOOMOMCEMG TOV KMOKOL mpdcsPacng GAlov merdtn, 1
amocotoA] un  nmbeicov  M/xon  peydAov  aplBpovd  UNVupATOV  MAEKTPOVIKOD
Tayvdpopeiov (e-mails) mpog Aioteg mapoinmTdV Kot wapd Tt 0EANGY| ToVg (Spamming),
N XPNON TOL SAKTVOL PE CKOTO TNV TOPEUTOOIOT TNG AELTOVPYING AVTOV 1 TNG XPNONS
T0V omd tpitovg, M dmpaln aSdmowvwv Tpagewv, OnmMG 1 dlakivnorn Tapdvopov,
TEPATIKOV 1] TOPVOYPOUPIKOD DAIKOV, 1| YPNOT TOV TPOCOTIKMOV OESOUEVMV, GTOYEI®V
Kol KOOWKAOV GAAOL meAdtn, pe M yopig T ovvoiveon avtov, M PN EVNUEPWOOCT TNG
Etapeiog oe mepintoon anmAieiag tov Kodwkod npoécPacng tov Tleddtn N ypnong tov
TPOCHOTIKMY OEO0UEVOV TOL Tapd T 0éAnomn tov. H Etaipeia dikoodton va drarypaeet
and tov eEumnpetnTn (server) g mepleyOpnevo mov avtifaivel 6to vouo, ta xpnotd nom
Kot ™ XOpuPaocn, to omoio TuyOV VIOTECEL GTNV AvTIANYN ™G pe voppo tpodmo. Kok
xpnomn ex pépovg tov Ileddn diver otnv Etaipeio to dikoadpata tov 6pov 3.7 avotépo.
H Ertoipeio dnidver pntdg 0Tt dev mpoPaivel €k TV TPOTEPOV OE EAEYYO TOV
TEPLEYOUEVOD TTOV UETOOIOETOL LECH TOV JIKTHOL TNG KOl ETOUEVMG 0LOEpia eVBVVI PEPEL
OYETIKA [e TO TePlEXOEVO oto omoio o [lehdtng amoktd mpodcPacn 1/kot AapPavel pécm
TOV YINPEGLOV TOV TOL TopEyovtal amd v Etaipeio.



4.1.4. Xe mepintoon mopoyng s ovvdeong ADSL v VDSL and v Etapeio ko katdm
ortuatog  tov  Ileddtm, m  Etopelo ddvoatar vo  mopadidet Tov  amopoitnto
Tniemkowoviakd EEomMopd otov Tleddrtn, pe M yopic avidAiaypo, avéiloyo pe tnv
EKAOTOTE 10YVOVGO EUMOPIKY TOMTIK ¢ Etoupelag, mpv v evepyomoinom g
Ymnpeoiag ADSL 11 VDSL. Av to {ntmoet o Ilehdtng, m Etopeio mpoPaivel oe
eykatdotaon tov Tniemikowoviokov EEomAopov oto ympo tov Tleddtn pe damdvn tov
[Tedd ovuewva pe tov Tpwokatdroyo g Etopeioc. Xe kdbe dAAn mepintmon o
[Teddtng eépet v gvBVVN ¢ eykatdoTtaong Tov Tniemukovoviakoy EEomiopov.

4.1.5. Emonpaiveton g n vanpecic VDSL mbavag va punv givor dwebéoyun yuor 1o
OUVOAO TV TEANTOV Tov dwbétovy Tniemikowwvioky Xvvoeon ¢ Etapesiog. O
éheyyoc g Owbecotntog Otevepysiton mpwv v vmofoAn g Altmong ko
eEMOVOAQUPAvVETOL LETA TNV VTOPOAN TNG. X& MEPIMTO®ON TOL KATOMY TG VIWOPOANG TNG
Attmong owmotwbel 60t n wapoyn ¢ vanpeciag VDSL dev eivarl teyvikd ekt o
[Tehdtng evnuepovetarl omd v Etoipeia eviog evddyov ypovikov dtaoctiuatos. Katdm
™g evnUEPONG Tov, o Ileldng €xet To dikaimua eite va otnbei va Adfet tnv vanpecia
ADSL &ite va dnAdcetl 0Tt dev embopel v gvepyomoinon g vanpeciog 1 6Tt embopet
va Adfel GAAn vmpeoia ¢ Etaipeioc.

4.2. EIAIKOI OPOI YIIHPEZIAY ®QNHEX MEZQ IIPQTOKOAAQOY IP n/xou
AIAAIKTYOY

4.2.1. Zg mepintoon mov mopéyovror otov [lehdtn vanpeciec povig pécm 61001KTHOL N
Tp®TOKOALOL [P pe dpopordynon g KANong Kot HEc® S1ad1kTHoV, EMGNUAIVETAL TTMG M
mapoyn ™G &v AOym vmnpesiog eaptdtor tOco amd T ovvoeon tov Ileddtn oto
dwadiktvo 060 Kl amd ™ ¥PNoyonoinon tov €kov Teppatikov EEomiiopov mov Oa
napdoyel Tpog tovto N Etaipeia otov [leddt. Xe mepintwon mov o Ilehdng apvnbei 1
dev mapardfet yio olovonmote Aoyo tov €06 Teppoatikd EEomAiopd mov mapéyet m
Etapeia yio 11g vampeoieg povig pécm o01ad01ktHov, pntdg cvppoveitol kot yivetot
amodektd and tov [leddtn 6T1 1 Etanpeia dev Ba gvBuveton yua tn un dvvardtnra ypriong
TOV &V AOY® VINPECIOV QMVIG HEG® OadIKTOOL amtd ovtdV kot o ITeddtng dev Ba €xet
kapio aioon katd g Etapeiog yio to Adyo avtd, 6mmg evoektika ogv Oa umopel va
afldoel pelwon Tov TWNHATOG, AOY® Un duvatdTTag XPNoNG TS €V AOY® LINPEGLG
QeOVNG UEC® OdKTOOV, KOBMC M ev Adym advvopio Oa ogeiletar e OKN TOL
vt T KO O TN Un mopaiafn Tov katdAAniov Tepuatikov EEoniopon. Emmiéov,
N vanpecio PoVAg PEo® dtadkTHoL elvar mBavo vo GTAUATNGEL Vo Asrtovpyel 1 va
dwukonel o mePinT®MON Sl0KOTNG PEVUATOG.

4.2.2. O avoTéEP® OVOPEPOUEVOS KOl ¥PNOLOTOI0VUEVOS €101KOG Teppotikodg EEomopog
avnkel Katd kopromta oty Etapeia kot o Tleddng opeirer vo unv moapeppaivel xod’
olovonmote tpoémo otov Teppatikd Efomhopd. Me ™ AnEn N Abon g mapovong
ovupdoemng o Ileddtng opeiler va emotpéyer oty Etapela tov ev Adym €dwod
Teppatikd E€omAionod og koA kotdotaon 1 va omokotactioel v aéio tov Tepuoaticon
EEomhopol, og mepintwon andAelog, KAOTNG 1| KATAGTPOPNG, LEPIKNG 1) OAKNG, 0LTOV,
katapdriovtoc oty Etoupeia 10 k60T0¢ ayopdc tov Teppatikov EEomAiopod katd to
xpOVO Katayyehag, AMEEMS 1 AVCEMS TNG TOPOVOTG GUUPAGEDS. XTIC TEPUTTOCELS OVTEG
n Erapeio 0o evnuepdvel tov Tleddtn tqiepovikdg 1 pe 6moto Ao Tpdspopo TpOTO
(Yo Topddelypo 0moGTOA GUVTOUOL YPATTOV punvopatog — SMS — oto apBud Kivntov
mov €yel dmAwcel o Ilehdtng omv Etapeio g ALpwvo emkovoviag N e ATOGTOAN
niextpovikoy punvopotog — e-mail — oto Aoyaprooud mov Exel dnimoet o [lehdng oy



Etaipeia) yuoo tnv vmoyxpéwon tov va emotpéyet tov Teppatikd EEomhopnd kot yio 10
KOGTOG ayopdc TOV, KOADVTAS TOV va emoTpéyel Tov Teppatikd EEomAiond mov Katéyet
EVTOG TPLAVTO MUEPOAOYLOKADV NUEPDOV OO TNV TPAYLOTOTOINGN TNG KANGE®MG N TNV
OTOGTOAN TOL UNnvOpatos. Me v mépodo g ev Aoyw mpobeouioag n Etopeia Oo
duvatal vo ypemoel Tov Ileldt pe 1o kdotog ayopds tov Teppotikod E&omAiopov,
OTOGTEALOVTAG TOV GYETIKO AOYOPLOGLO 1) TILOAOY10.

4.2.3. Xe mepintwon mov N Etopeio mapéyet otov Ilehdtn vanpeoieg oovng péowm
SadIKTHOL N TPOTOKOALOV [P pe dpopoAdynon TG KANOMG Kot LEG® SLOOKTLOV Kol Y10,
TG &v A0y vmnpecieg yopnyel otov Ileddtn yewypapikodg apBpovg M ev yével
TPOYLOTOTOIEITOL ¥PNON YEOYPOUPIKOV aplOudV Kotd v eKTEAEON TNG TOPOVoNG
ocuupdoems, pNTOG cvueoveital kot yivetor omodektd omd tov Ilehdtn mwg dev
EMTPEMETAL VO KAVEL HLOVIUN YPNOT TOV €V AOY® YEOYPUPIKAOV apldumv ££® amd TtV
YEQYPOAPIKN TEPLOYN Y1 TNV OTOL0 EKYWPOVVTOL OL EV AOY® aplOpoi.

5. ATAPKEIA THX XYMBAZXHX - KATAITEAIA

5.1. H woydg mg ZouPaong apyilet amd tnv muepounvia €vVePYOTOMGEMS TMOV
Tnlemkowoviakov Yanpeowov. H Etapeio evnuepmver tov ITeddtn yio v nuepopnvia
evepyomoinone. Otav ypnoomoleitol Kot TNAETIKOWVOVIAKO OikTvo Tpitov mopdyov,
evoéyetan M gvepyomoinon tov Tniemwowoviak®v Yanpeowdv va eEaptdtol oand 1o
D®opéa/Opyoviopd, 0 omoiog vToypeoHTAL Vo EVEPYEL EVTOG TV YPOVIKOV TAUIGI®V TOV
0étel ) vopobesio. I'a to Adyo avtd, 1 Etaipeio dev evBhveton yio tuoyodv kabvotépnon
ek pépovg tov Dopéa/Opyavicpod GYETIKE pe TV evepyomoinon g Ymnpecioc. Ze
nepintwon mov o Ilehdtng emaéler Tniemkowvoviakég Ymnpeoieg mov cvvovdlovv
vnpeoieg povig kot ADSL/VDSL, n evepyomoinon tng vanpesiog mov O Aafet yopo
np®dtn and Tov Popéa/Opyavicpd Ba amoteAel v nuepounvia Evapéng g Zoppoong
vd ™V emELAAEN TOV Opov 6.1. KATOTEP®. XE MEPIMTOON TOL YO TNV TOPOYN TMOV
TnlemKovoviaKOV YNPeoI®V amolteital 1 EKTEAEON EPYOCIOV GTO XdPOo Tov ITeddtn,
n Etopeio dvvator va ypedvel tov Tleddtn pe 10 KOGTOG EKTEAEONG TOV €V AOY®
EPYOACUDV, EPOGOV TPOTYOLHEVOGS AVTOC £xel amodeyTel TNV eV AdY® ypéwon. Qg amodoym
tekpaipetor n vroypaen tov Ilapaptuatog twv olkovopuk®v Opmv, 6to omoio Oa
nepAapUPAveETOL TO KOGTOG TOV €V AOYM EPYACLOV KOl TO 0QeAOpevo amd tov ITeddtn
0G0 YU VTG, ZTIG TEPIMTOSELS aTEC, N Etanpeia dev Ba mpoPaivel oty extéleon twv
EPYACIOV, TPV TNV EEOQANCT] TOV AVAOTEPW YPEDCEMV, EVAD GE TEPIMT®OT oL 0 [Tehdtng
Katayyeidel TNV Tapovoa cOUPACT, OKOUN KOl TPV TNV EVEPYOTOINoT TOV Y TNPEGLOV, O
[Teddng dev Ba €xerl to dKaimpo O1EKIIKNONG KOl EMOTPOPNS TOV €V AOY® TOGAV,
kaBmg avtd Ba Exovv damavnbel Yoo d1kd TOL AOYOPLOGHO, TOPOUITOVUEVOS PNTMOG KoL
avem@LAAKTOG 0 [TeAdng amd v diekdiknon Tovg dvvépet Tov TopodvVTog ApHpov.

5.2. H Xbpupaon eivar opiopévov ypovov. O ITleddng ddvatar va emré€el pia omd T1g
TpeLg duvardres mov Tov mapéxet N Etoupeio kon dn copPorato diipketog dwdeko (12)
unvav 1 cvpforato didpkelag 6éko okt® (18) unvov 1 copforiaio dibpkelog £iKoot
1e600pwV (24) punvav), apyopévng amd v muepopnvic evepyomoinong tov meAdT.
Koatd v nuepounvia copumAnpmong e SVUPOTIKNG S1apKELOS, N ZOUPOCT AVAVEDVETOL
avtopoTA Yo adpLoTo YPOvo, ekTdc av o Ileddtng 1 n Etapeia eyypdomg {ntioovy m
un avoavéwon g tpdvra (30) nuépec mpv v nuepounvia copPatikng AEnNg mg. O
[Teddng dOvaton va voPdAdet, emiong, T GYETIKN KotayyeAio péypt Kot TV TEAgLTOL0
nuépa g ovuPatikng oldpkelag g ovuPdcews. Xt mepimtooelg ovtéc 1 Etoupeia
viomoel 10 aitmuo tov Ilehdtm. Ze mepimtwon mov Yo TNV TOPOYN TV



TrnAemkowvoviok®v YTNPESIOV YPNOCIUOTOLEITOL TO TNAETIKOW®MVIOKO OIKTLO TPiTOv
D®opéa/Opyovicprov, TOTe T0 €V AOY® aitnua Tov [Teddtn vAoroteital, vitod TV aipeon g
Katdpynong tov Ppdyov oamd tov TAPoYo TPOcPacnS oTov TOmKO Ppdyo. Xe Kabe
nepintmon, 1 kotayyeAio dev TifeTon 6€ 16Y0, TPV TNV KATAPYNON ToL Ppodyov amd tov
ndpoyo mpdécsPaong otov tomikd Ppodyo. H XZduPacn dvvartar eniong va avavembel yuo
0pLoEVO Ypovo 0mdeka (12) N dekaoktd (18) N ewkocitescsdpwv (24) uMvav KatoOTY
artquatog tov Ileddtn mpog v Etoupeia. Xe avt) v nepintwon n Etopeio dvvaral,
KOTA TNV Kpion g Kol oTo TAMICLO TNG EUTOPIKNG TOATIKNAG TNG, VO TPOGPEPEL MG
oxetikd avtéAhaypo otov ITeddtn yoo TV avavéwon opiopévou ypdvov elte EKTTOON
OLUVOPOUNG ElTE KOTOVOAMTIKO oyobd. Xe mepimtmorn mpoOwpNg KoToyyeMag Tng
avavembeicag Xvppdoemg mpo ™ AENG TOV OPIGUEVOL YPOVOL SIEPKELNS OLTNG, O
[Tehdtng ogeirer va xoatafdarel otnv Etaipeio ypnupatikdé mocd ico pe mmv a&io tov
avToAAdypotog mov €laPe yuoo TV ovavE®OT OPIGHEVOL YPOVOL, GUUG®VO LE TO
mpoPrendueva oto Gpbpo 5.3 kototépw. To aitmua tov Ileddtn yia v ©¢ dvo
avaveémon G ZUUPACE®DS Yo 0pIGHEVO Ypdvo, duvatal va vToPAnOetl Tpog v Etaipeio
elte lepovikog (Le nyoypaenon g kinong and v Etopeio) site eyypdowg eite
HEGM NAEKTPOVIKNG OTOSOYNG OYETIKNG TPOGPOPAG otV 1oToceAda TG Etanpeiag pe v
xpNon €Wkov kwdwkov emPePaimong. O meddng evBiveTAL Yo TNV OAOCYKEPT KATAPOAN
OA®V TOV YPEDCEDV TOL TPOKVATOLV OO TNV TAPOYN TOV TNAETIKOWVOVIOK®OV
Y7rnpeoidv péypt TNV OploTIKN S10KOTT TOVG,.

5.3. O Ilehdtng pmopel va katayyeiret tn ZopPaocn avaitia Enerta ond GYETIKN EYypoon
gomnoinon g Etarpeiag, n onoia B Aoyileton 6Tt 1oy0vetl petd and tpidvra (30) nuépeg
a6 ™ Aym g O Ieldng dvvatar va autnOel, emiong, 1 oxeTIKN KatoyyeAio vo 1oy0eL
og YPOVO HKPOTEPO TOV OvOTEP® TPLavTa (30) MUep®V. ZTIS TEPUITOOCELS OVTEG 1)
Etapeio viomoel to aitmuo tov Ileddrtn. Xe mepimtwon mov ywoo TNV TOPOYN TOV
TrnAiemkowvoviok®v YTNMPESIOV YPNOLUOTOLEITOL TO TNAEMKOWOVINKO OIKTLO TPiTOv
D®opéa/Opyaviopon, 1ot 10 €v AMdy® aitnuo tov [leddtn vAomoteitat, vd Vv aipeon g
Katdpynong tov Ppdyov oamnd tov mAPoYo TPOGPacNS oToV TOMKO Ppdyo. Xe Kabe
nepintoon, 1 kotayyedio dev tibeTon o€ 160, TPV TV KOTAPYNON TOL PpodYov amd TovV
ndpoyo mpdsPacng otov Tomkd PBpodyo. e mepintwon kotayyeiiog e XopuPaong ond
tov [leldtn yopic vroutidotta g Etapeiog 1 and v Etarpeio Aoy vroitidtrog Tov
ITeddn, o [Tehdtng opeiret, mEpav g e£6PANONG TOV AOYOPLOIGUAOV TOV £MG TNV YPOVIKY
oTLYUY| 16Y00G ™G Katayyeiiog, va katafdiel eniong otv Etoupeio téhog amosivdeonc,
010 omoio Ba mepthapPdvovtor ta KOGTN cVVOESNS ToL TnAemkowmviakoh AkTOov pe
10 doapEpiopa 1 v ToAvkatoikia tov Ileddtn 1 oe mepintmon mov ypnoyonoteital To
AETKOWVoVIOKO diktvo Tpitov Dopéa/Opyavicpod, cOUEOVE e KAMUAK®OGON Kot
aviroyo pe tov xpovo mov omopével € T ovpPatik ANEn. Ta avotépo TEAN
AmocHVOEGNC, 0 VIOAOYIGUOG TOVG Kot KAOE OYETIKN AEMTOUEPELD, OO EVOEIKTIKA TO
KOGTOG GHVOESTG TOV OlapePIGHOTOG /KO TG TOAVKATOKING pe TOo TnAemKowmOvVIoKd
Aikrtvo, o ITivokag kKAMpdKkoong kot 0 TpOTOG VTOAOYIGHOD TOV TEAOVG, TEPIAAUPAvovTaL
oto Ilopdptmua Owovourkdv Opwv mov emovvanteTol 6TV TOpovoo cvuufaot,
OTOTEAMVTOG OVOTOCTOGTO KOl OVGLMOEG LEPOG AVTNG.

Ta avotépm Tocd apopovv 610 KOCTOC Tov Papvvel v Etoipeia yio v mapoyn tov
TnAemkovmviakod Atktoov kot Tov Thnienucovoviak®v Ynpesudv vad Toug Opovs g
napovoag. [poxatafAndévta tayia téAn copymeilovion pe tig anotnoelg g Etapeiog
AMyo ™ mpdwpng Avong g XouPacng. Kotd m dudpkeia aopictov 1oydog g



YOpuPaocng o Ileddng Svvatar va Kotayysiher ovtiv avaitie €meito oamd GYETIKN
glvomoinon n omoia Oa Aoyiletar 6t Ba 1oyver petd amod Tpdvta (30) nuépeg amd ™ Ay
m¢. O ITehdtng dOvaton va artnBei, eniong, n oxetikn Kotayyedio va oxbel og ypodvo
HiKpoTEPO TOV avoTép® Tpdvta (30) muepav. Ztig mepmtmoelg avtég 1 Etaipeio
viomolel to oaitmuo to IleAdrtn. Ze mepimtwon moOv Yo TNV WOPOYN TOV
TnlemkovoviaK®v YTNPecst®V YPNOIUOTOIEITOL TO TNAETIKOWVOVIOKO OiKTLO TPiTOov
®opéa/Opyavicpov, Tote 10 ev AMdym aitnuo Tov [Teddtn vAomoteitat, vd Vv aipeon g
KaTapynong tov Ppoyov amd tov mhpoyo mpdcsPacnc otov Tomkd Ppdyo. Xe kdbe
nepintwon, 1 katoyyeiio oev tibeton og 16Y0, TPV TV KOTApynon tov Ppodyov and tov
nhpoyo mpocPaong otov Tomkd Ppodyo. Ltnv mepimtwon avty o IleAdtng opeiiel va
katafaier omv Etopeio pdévo 1o TEAOC OmMOGUVIEOTG, GOUE®VA LE TOV 10YLOVIQ
Tipokotdroyo g Etapeioc. Epocov o ITeddng €xel vmoPdiiet aitnuo popntoTTog €
Ao mhpoyo, TOTE N POoPNTOTNTO LAOTOLEITAL £VTOG TV TTpobecdy mov opiletar amod
tou¢ ekdotote woyvoviec Kavoviopoovg tg EETT, yopig avtd va emmpedler Tig
vroypewselg tov Ilehdtn évavrt g Etoupeiog Pdoer tov mopdvrog apbpov. Xe
nepintwon mov o Ilehdtng katayysider v moapovoa diywg va vmofdAier aitnua
QOpPNTOTNTOG GE GAAO TAPOYO, M Acttovpyio. TG TNAEPOVIKNG Ypouung tov Ileddtn
dtoKOmTETOL Od TV Mpepounvia 1oyvog ¢ Katayyeriog Kot o apBudg Tov umopet vo
exyopnfel oe dAro Ilehdtn petd v mdpodo mepidoov €51 (6) punvav amd v
nuepounviao S10KOmNG TG LANPESTOG.

5.4. Epocov o Ilehatng to {ntoet, n Etaupeio dOvatar va mapéyel o€ avtdv ko’ 6An
dwpkela g XOpPaocng tov amapaitro Tniemkowoviakd EEomhoud, pe M yopig
OVTAALQYLO, GOUQMOVO HE TNV E€KAGTOTE EUTOPIKN TNG TOAITIKY. XTI TEPUTTOGELS
napaydpnong tov Tniemkowmviakod EEomiiopov otov Ileddtn ond v Etopeia, pe
v ANEN M Aon g ZopuPacng Kot EpOcoV deV VPIGTAVTAL OIKOVOULKES VITOYPEDMGELS TOV
[Teddn mpog v Etaipeio, n xupdmta 100 avotépm eEomMopnod dvvatal va teptéAdet
otov IleAdtn évavtt avtaAAdypatog Kotd TNy €KAGTOTE OKOAOLOOVUEVN EUTOPIKY|
noltikn g Etaupeioc.

5.5. Mg tov teppotiopd g ZopPacng OAeg ot eKOTEPMOEY OMATNGELS XPEDVOVTOL O
v Etapelo ko kabictavror Anurpodbecpec ko amontntés pe v ndpodo mpobecpiog
30 nuepdv amd TV €KOOCM TOL GYETIKOV TipoAoyiov g Etaupeiog (OMAn muépa).
[opdrinra, o Ileddtng, epdoov dev katootel KVPLOG, opeidel vo emoTpéyel TOV
Tniemkowvoviakd EEomhopd ommv Etapeia oe kotdotoon mov dikaloAoyeitol amd
ovvnOn xpnon kot eOopd amd to xpovo. Tvxdv dwpedv Tapaymdpnon eEomMcpod amd v
Etapeion otov Ileddtn o10 mAGICl0 TOMTIKOV EUTOPIKNG TpodOnong ocuvietd
YPNOOAvVELD Kol Oyl dwpedv petaPifacn Kuplotntog.

5.6. Eav n evepyomoinon ¢ Tniemucovoviakng Zovoeong WIND amoderybel teyvikd un
duvatn 1o apyodtepo Vo (2) unveg amd TV vIOYpAPn NS mopovcas, N Etaipeio O
evnuepmoet dueca tov [ehdtn kot B katayysidet v Tapovoa ZopPacn pe dpeomn oy
amd NG KOWVOTOWGEMS, EVNUEPOVOVTOS TapdAAnAa Tov TTehdtn yia OAeC TIg VEPYOVTES
EVOALOKTIKEG OLVOTOTNTEC TOL UTOPOVV VO IKOVOTOMGOLV TIS OVAYKEG TOV. XTIV
nepintwon avtn, o [ehdtng epdoov embBupel va AdPet evoriaktucég Tniemkovmviokég
Ymnpeoieg and v Etoipeia opeilel vo vroypdyet ) oyetikn cOpPaon, EKTOC av EYEL €K
TOV TPOTEPOV ONAmoel Ot emBuopel v mapoy] TOV YANPECSIHV OSUVAUEL TNG
TPOYEVESTEPTG CLUPACEMG.



5.7. e mepimtwon mov 1 ZOPPocn CLVATTETOL €5 OMOGTACE®S 1 €KTOC EUTOPIKOV
KaTooTAUOTOC, 0 TTeddtng éxel To dikaimpa vo vIavoy®PNoEL amd TNV TAPOVCH EVIOG
dekatessdpwv (14) nuepdv and g Myeng g mapovsoc. H vravaydpnon Aapfavet
yopo oalnuiog. O Tlehdtng ypedvetonr pOvov yu Tn ¥pnon tov TNAETIKOIVOVIOK®OV
Y7mnpeoiadv yio 10 S1AoTna HEXPL TNV VITOVOYMPNOT TOV. X& TEPITTOCT LILAVOYDPTONG
oTo TAaiolo Tov ToPOVTOoS GpBpov, TVYOV Tocd mov Ba Exovv koTafAnOel duvapel Tov
o6pov 5.1 g mapovong cvpPdoemg dev Ba eivar dvvatd va avalntmBodv kot pnTdg
ovpemveitor Kot yivetoar omodektd and tov Ileldtn nwg oty mepintwon avt dev Oa
umopel var d1ekdiknoet ta eV AOY® mood, kabmg avtd Ba Exovv damavnOel yio d1kd Tov
Aoyoplacud. Xe mepInT®or Tov To. €V AOY® mood oev €xovv e£oeAndei, n Etoupeia Ha
duvatal vo To d1ekdIkNoel, kabmg avtd Bo apopovV 6g KOGTN TOL TPOYHUTOTOOVVTOL
vép tov Ilehdtn kot ovtdg Too €Yl amodeyOel AVETIPLAAKTMOS, VLTOYPAPOVTOS TO
[Mapdptnpo TV OIKOVOLIK®OV Op®V.

6. XPEQZXEIY - [IAHPOMEZX

6.1. I'a v mopoyn tov Tniemkowvoviakav Ymnpeoiov kot e Tniemukotvoviakng
XHvdeong WIND o [lehdtng ypedvetar pe Pdon tov €kdoTOTE 1GYVOVTO TILOKATAAOYO
¢ Etaipeiog 0mmg avtdg meptropfavetor 6to emeEnynuotikd guALASI0 Kol TO SIKTLAKO
tomo g Etoupiog http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko . T'a tig avotépw vanpeciec, N ypémon apyilel omd TNV NUEPOUNVio. EVEPYOTOINONG
QLTAOV TOV VINPECUDY, OT®MG oVt Kowvomoteitar kébe @opd and v Etopeio otov
[Teldtn. Ewdwkdtepa yro T1g vinpeoieg evpulmvikng mpocPaong n ypéwon apyilel amd v
nuepounvia mov kobictartarl dwbéciun N tpoécPaocn otic Tniemkowmviakés Ynnpeoieg,
NTOlL HE TNV €YKATACTACYT, TOL €EOMMOHOD KOl EVEPYOTMOINGT TNG VLANPECING. TNV
nepintwon tov 6pov 5.1., edv ypnowonoteitor to diktvo tpitov Popéa/Opyavicpov, n
EVEPYOTOINGN TWV LANPECSLOV EVOEYETOL VA Un AAPEL ydpo Tavtdypova yio. AGYovg mov
a@opovv 6tov Popéa/Opyavicpod, ondte o ypedoelg Tov [ehdtn yio v evepyomompuévn
vanpecio Oa vroroyilovior og edv o TleAdng va unv elxe emiééer e€apyng v vanpecia
7oV dgv €xel akoun evepyomondel. Xtovg mopdvieg OPOVS EMGLVATTETOL O LEXPL CNLEPA
Baocuog Typokatdloyog Tov vanpecsiov g Etapeiog mov meprthapPdverl ta epamnal téAn
oLVOEDNC, TO Ayl TEAT GUVOEGNG, TO TEAN OMOGHVOECNG KOl ETOVOCVLVOESNS (EPOGOV
vdpyovv), kabmg Kol Ta TEAN, EPOGOV LILAPYOLY, Yia TN AVGN NG cvuPacng, TP TV
TaPELELON TNG EAAYIOTNG OAPKELAS TG, EMTPOGOETOC TV TpoPrenopévav 6to apbpo 5
NG TOPOVONG, To 0Toio, OO OTOTEAODV AVATOCTACTO UEPOG TNG TAPOVONG GLUPACE®MS
Kot decpevouvy tov [Tedd.

6.2. Ta v Tniemkowowviokn XOvoeon kot Tig TnAemkovoviokéc Ymnpeoieg o
[Tehdtng ypewvetor pe mdyo t€hog pe PAoN TOV €KAGTOTE 1GYHOVTA TILOKATAAOYO TNG
Etarpeioc. H ypéwon apyiler oamd v nuepounvia evepyonoinong g Tniemukovoviakng
YHvdeong. O Iehdtng emPapivetal pe T0 KOGTOG EVEPYOTOINONG TOV VINPESLOV KAUN
G ovuvdeong and v Etaipeia facel Tov ekdotote 16Y100VTOC TIHOKATAAOYOV.

Ye ke mepintmon mov o€ pio ovvdeon 1 6€ cLVOVACUO cLVOEcEV (GTabEpPnG 1Y/KaL
KIS ThAEQ®VING) £Qaprolovtol TEPIGGOTEPEG TNG UIOG EKTTMOGELS, 1) OO0 EKTTMON)
nov AapPavet o Ieddtng cOppova pe 1o copPorald tov Kot Tig TposPopés e Etapeiog
Ba vmoloyiletar Oyl emi ToL apyKOL Tayiov aAAd enl Tov pelwUEVOL KABE popd maryiov,
MOy mpoyevéotepwv ekntwoewv. Etol, epdcov o Tleddtng ducarovton mepiocdtepeg and
pio ekntwoelg, kibe petayevéotepn Ekmtwon Ba vroroyiletor el Tov PEWOUEVOL TOGOV
Taryiov Tov B TPOKLATEL LETA TNV EPAPLOYY| TOV TPOYEVECTEPMY OVTNG EKTTOCEMV.



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
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6.3. T'a v evepyomoinon 1N petapopd g Tniemkowwviakng Zovoeong WIND, o
[Tehdtng ypedveton pe to avtioToyo TEA OCOUUG®VO HE TOV EKACTOTE 1G0YLOVIO
Tipwokatdroyo g Etapeioc. Opoing ypedvetot kot yio tnv aAdoyn 1 LETAQOPA oplfpon
KANONG HeTd v evepyomoinom g Attnoemc AptOpuododTnone.

6.4. H Etapeia dwoutmpel 10 Sikaiopo ovomposoproyng tov 1oxboviog Kabe @opd
TILOKOTOAOYOV KOl T®V TEAMDV GULVINPNONG, GULUTEPIAAUPAVOUEVOV KOL OLTMV OV
TPOPAETOVTOL GTO TAPAPTNUA TNG TOPAYPAPOL 6.1 avetépm, epdcov avtd emPdiietar,
EVOEIKTIKA, OO TIC OIKOVOIKES CLVONKEG TNG OYOPAS TOV TNAETIKOWVOVIDVY, TO KOGTOG
napoyns twv Tnlemkowoviakov Yanpeoiwdv ond v Etapeio otov Ilehdtn, tov
TANOOPIoUO KOl TOVEG KOVOVEG TOV VYL00C avtay®wvicpov. Tuydv avénon tov Tiu®V Tov
TILOKATAAOYOV KOl TOV TEADV cuvinpnong ¢ Etapeiog, cvumepiiapfoavopévev kot
QVTOV OV TPOPAETOVTAL GTO TOPAPTNUA TNG TTapaypdpov 6.1 avotépm, tibetan o 16Y0
petd amd éva (1) pqva cOpeovo pe 1o VOUO: o) omd TN GYETIKN KOl TPOGNKOLGO
onuocievon g ©¢ aveo oavénong omv 1otoceAida ™ Etapiog, otn o1ev6vvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kot ) amnd 1 oxeTKN
evnuépwon tov Ileddtn pécm tov Aoyaplacov Tov, He ovaeopd 6€ ELPOVEG ONUEID TOV
AOYapLOGHOD 1| OTNV TEPIMTOOT OV OV AMOCTEAAETOL EVTIVTTOC AOYAPLOGHOG E CYETIKN
EVNUEPMOT) S10L TOL TPOTOV, LE TOV OTOI0 TPAYLLATOTOLEITOL 1] £100TOINOT Yl TV €KOOO0T)
TOV AOYOPLOCHOD T/Kol HEC® MAEKTPOVIKOL Tayvdpopeiov. Evtog tov avotépom
dwotnuotog tov Tptévta (30) nuepov o Ileddng Ba dvvatar va avtitaydel 611G AvOTEP®
LENGELG TOV TOV APOPOVV KOl VO KaTtoyyeidel v mapovoa cvoppocn. Me v mtdpodo
™mg &v Ay mpobeopiag, yopig va Adfet yodpa kotayyerio Tov ITehdrn, Ba texpaipeTon
ot o Tlehdtng ovvaivel ot cuvéyion TS TOPOVONG CLUPACENS e TIG VEEG ALENUEVES
rpemoels. Ta avotépm Oev 1oY0OVY OGOV APOPE GE UEUDGEIS TIHOAOYI®V 1 ALENCELS
TIWOAOYIWV OV apPopovV G€ debveic KAGEIS 1| 08 ALENCELS TILOAOYI®V TOL APOPOVV GE
KM OELG TOAVUEGIKNG TANPOPOPNONG, KANGELS GE GUVTOUOVG KOOKOVS KOl KANGELS GE Un
YEQYPAPIKOVG  aplOpovg  (eEAIPOVHEVOV TV  KACE®V  TPOg  optduovs  Kivntig
mAgQoVviog), 6mov 1 evnuépmon Ba mpaypatomoleitor HEGm €0WK0D onueiov, gukola
avayvopiciov kot tpocBhoipov, oty wotocerida g Etoupioc.

6.5. H Etopeio B ekdider Aoyapraopd mpog tov Ilehdtn unviaiog 1| kat’ emhoyn g
Etapeiog yio ypovikn mepiodo mov dev dvuvartor vo vrepPet tovg 6vo (2) unves. O
Aoyoplaopog pmopel va givar évivmog M niektpovikdc (Ymmpesioo Hiextpovikov
Aoyoploopov) aviroya pe v exthoyn tov Ileddtn oty umpootiviy Oy g mopovoac.
210 Aoyaplacpod o xpedvertat:

o) TO GUVOAO TV YTNPESIOV Kol TO TOGO TOL OVTICTOLKEL G6° avTéG, B) T AVOAOYIKA
Taywr AN eOVNG Kol YZINpeowwv, ) Ta TuoXOV LIOAOWE oL 0popovV TEPLOSOVGS
TPONYOVUEVES TNG NUEpoUNViag £KO0oNG TOL A0YaPLAGHOD 1)/ Kot TUXOV aveEOQANTO Kot
amoltnTd vrorowmo GAA®V  oKvpopévev cvvdécemv tov Ileddmn, ta omoia Oa
nephapPavovtal oe Kae exO100UEVO TIHOAOYIO €MC TNV €EOPANGT] TOVG, O) TLYOV TEAN
emavacLVoeong N amochvdeons oto Aiktvo €) OITA ko téhog otabepng miepmviog
oAAG ko KéBe GALO TEAOG 1 KPATIKO GOPO GT) TLYOV TPOKATOPOAN EVOVTL LEAAOVTIKDV
ypewoewv, () kdbe aido ypéog tov Ilehdtn mpog v Etapela. Ta exdotote
TILOAOYOVEVE TTAYLOL UnViaia TEAT cLPEMVEITOL OTL TPOTANpOVOVTOL 0o Tov [Teddtn. O
WGYVOV CNUEPO TILOKATAAOYOS EMGVVATTETOL 6TV Ttapovod. Kabe véog Tipokatdrioyog
mov exdideTon pe Paon ta Tapandve Bo avTikadioTd Tov EKAcTOTE TPEYOVTAL.



http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/

6.6. O loyaplacpdg givar TAnpotéog evtdg tpravta (30) nuepdv amd Vv nuepounvio
€KO0ONG TOL Ko EE0PAEITAL COUP®VA PE TOV TPOTO TANPOUNG TOL EVOEYOUEVMS EXEL
emheyel and tov [Teddtn kou mepthapfaveral otnv Aitnon. Kabvotépnon e£6pinong tov
Aoyoplacuol emiPapovetor pe tOKo vrepnuepiog. Xe kdbe mepimtmon ot Aoyoplacuoi
eCoprovvtat: o) ota Eovstodotnéva Kataotipato e Etaplag, yopic emPapuvon 1 B)
oe g&ovorodotuéveg Tpdameleg mov avaypdeovtal kédbe @opd oto miow HEPOS TOL
Aoyaploopov, 6mov emPdiieton emmAéov emiPdpuvon, v omoio opilel T0 ekdoTOTE
TIGTOTIKO {OpLLLOL.

6.7. O Ilehdtng evBOVeTOL Y10 TNV EEGPANGT TOV AOYAPLOGHOD Y TIG TNAETIKOIVOVIOKES
Ymnpeoieg mov mepriapPdvovtor o avtdv akOuo kKot av ot TnAemKovomviakég
Ynnpeoieg ypnotpomomOnkay amd 0TotodnToTe TPiTo TPOSMTO.

6.8. O Ilehdng Oa e€etdlel To Aoyaplacud Kot O eEAEYYEL TIG TOTOTIKES KOl YPEMCTIKEG
KOTOYWPNOES oL amekovitoviar oe avtov Kot Oa gdomotel eyypdowc v Etapeia
OYETIKO pE KOs TLYOV TapdAEYM 1| COAALN TOL Aoyoplacuod. Metd v moapéievon
ocapdvto mEvte (45) nuepdv and v nuepounvia £kd0omMg TOV AoYapPlacUoD YmpPic TNV
npoPoin avtippnong amd tov IleAdrtn, ocvpeoveitor 6tt o Aoyoplacpoc Bempeiton
akppng Kot 6t Eywve oot ypéwon amd v Etaipeio ko amotedel VOUILO omodekTikd
HEGO Kol €yypo®o KOTA TNV £vvoll TOVL VOHOL Yot TNV TANPY amOdEllr] OQEAG TOV
[Tehdtn Yo OAOKANPO TO TOGO TOL AVOPEPEL, EMTPETOUEVNG TNG AVTOTOOEIEEWC.

6.9. Me v empOraén kabe vopipov dkamdpatds g, N Etapeio ducorovton va mpoPet
G€ LOVOUEPT] TPOGMPIVY] SLOKOTH TNG TOPOoYNS TV TnAemikovoviakdv Y Inpecidv Tpog
tov [Tehdn Adyw An&urpdBeoung kot amontng oeeng tov tpog v Etaupeia, petd v
napodo dekamévie (15) nuep®dv amd TV KOWOTOINoT GYETIKNG £YYPOeNS €100moinong
npog tov Ilehdtn pe kaBe mpdspopo péGo, ¢ Yo mapdderypo LEGH TOV AOYAPLOGHLOV
TOV..

6.10. Me v empdraén kdbe vopipov dwondpotdc g, n Etopeio dicarovton va mpofel
0€ LLOVOUEPT] OPIOTIKN OLKOTY TNG TOPOYNG TV TNAETIKOWOVIOKOV YTNPECIOV TPOG
tov [lehdtn Aoy AnEmpdBeoung kot amoitntig oeeng tov mpog v Etaupeia, povo
petd v mépodo e&nvra (60) nuepOV amd TNV TPOSWPIVH OKOTY| TNG TAPOYNS YL TOV
010 Adyo, cOLE®VA LE TO TOPATAVE KOL ETELTO OO KOWVOTOINGN TPOG ALTOV GYETIKNG
&yypaoeng €womoinong. H opiotikn dwokomn kot amoocvvoeon tov Ileddtn amd 10
Tnienucowvmviokd Ailktvo Bo  emépyetor yopic mpomyovuevn €100TOINGT TOL O€
TEPWTAOCELS OmATNG M emavelnuuévng eknpoBeounc e£06pAnong n un e£06QAnong
Aoyoaplacpmv. Xty mepintwon mov o [lehdng dwutnpel meplocodTepeg TG Mg GLVOEGELS
n/xon vanpecieg kol £yer emAeégel va AapPaver Evav eviaio AOyoploopd Yo OAEG TIG
vnpeoieg mov Aopfavel and v Etoupeio (m.x. Kwvnm, Ztabepn Tniepovia, Internet)
ocuumAnpoOvovtag 10 oxeTkd Iledio ommv pmpootiviy Oyn g mapovcag, n Etopeia
dtnpet to dkaimpa va epapuodcet ta mopandve (vmd 6.9 kot 6.10) oe kdbe chvdeon
tov [lehdtn, ocopemva pe tov 6po 7.5, 6Tav €0T® Kot Yo pio omd TIG CLVOECELS QVTEG
Vrapyel AnEmpodecun Kot amontnty) oPedn tov mpog v Etaipeio. Xe kabe mepintmon,
N S10KOTN OVTN, EPOCOV EIVOL TEXVIKAOG EQPIKTO, TEPLOPILETAL TN CLYKEKPILEVT] VINPECIML,
v TNV omoia dev yivetar e£E0QANON.

6.11. Xg mepintmon TPOSOPIWVNG KOUN OPIOTIKNG O0KOTNG TV TNAETIKOWOVIOK®OV
Ymnpeoiodv cOppove pe to maparndave o Ileddtng vroypeodtar vo eEopAncel TANpmg
OAOVG TOVG EKKPEUELG Aoyaplacpols, KaBME Kot To TEAN EMOVOGVVOECNC, TPOKEUEVOL VAL
emovacvvoedel pe 1o Trniemkowmviokd AIKTLO Kol Vo KAVEL €K VEOL YPNON TOV



TrnAiemkowvoviok®dv Yanpeowov, pe v e£aipeon g TEPITTOONG OTOL 1 TPOCOPIV
OlOKOTN KOTA TO KOTOTEP® OVOPEPOUEV, OLOPKEL OAOKANPT TNV TTEPIOd0 TILOAOYNONG
Kot oto mwhylon téAn meprthapPdvetar TPOTANPOUEVOG YPOVOS OUIAMOG, TOL OToiov O
[Tehdtng 0ev umdpece va KAVEL ¥pNon AOY® TG TPOSMPVNG epayns, omdte 1 Etaipeia
duvatal va ypedvel UOvo 1o TEAOG Olayeiplong ovvoeons, To omoio mEPIAAUPAvEL
EVOEIKTIKG Tow KOOTN Agttovpyiog Tov Tniemikowwviokod AwktdHov, To TEAOG YPNONG
Tomikod Bpdyov, 1€An diktHov, adeidv kAT, Onwg To avotépw Ba dnpocievoviot kabe
Qopa oTOV TILOKATAAOYO ™mg eToupelag 010 SLOIKTLOKO TOTO
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. =~ Katéd v
Tpocmpwv] dtokomn o ITleAdng evnuep®OVETOL Yo TIG OVOTEP® YPEDCELS UECH TOV
Aoyaploopod Tov kot dvvotor vao ortnBel TV QUEST OPIOTIKY SLOKOMY TOV. XNV
nepintoon enavacvvoeons, N Etapeio empuidoosetot Tov Stkaidpatdg g va xopnynoet
véo aplBpd ovvdeons, epdcov Exovv mapéAbel €61 (6) puves amd TV KATAPYNon NG
OVVOEOTC. & MEPIMTOON UETOPOPAS TNG TNAETIKOWVOVIOKNG ZVVOEGNC GE AALOV TAPOYO
pe attnpa tov Ieddtn, o IleAdtng Ba ypedveral yio TV Tapoy TV THAETIKOVOVIOK®OV
Ymnpeowov oand v Etopeio €oc v otiypun e peEToQopds TG YPOUUNG GTOV
EMAEYLLEVO TTAPOYO.

6.12. H Etopeio drabéter mpdypappa otabepng miepwvioc, copeovo pe to omoio o
[Teldng dvvartol vo EVEPYOTOGEL SLOKOT TOV TOPEYOUEVMV VINPECUDY GE TEPITTOON
7oV 1M YPEoT TAEOV TV TTayimVv gival peyaAdTepN amd T0 avadTato 0plo mov KabopileTon
OTOV €KACTOTE 1oyVovVTo Twokatdioyo g Etoupeiog, avd ypouun/cdvdeon. Xtnv
nepintwon mov o Ieddng €xel emiééel to mpdypappa avtd, Bo dakdTTOVTaL OAEG O
apeOUEVES TPog Tov TIeddtn vanpecieg, LOMG 01 YPEMCELG AVTOV PTAGOLY TO AVAOTEP®
avVATOTO OPlo0 €VIOC GLYKEKPUEVOL TiHoAoylokoy pnva. Ilapd tavto, N avotépo
duvatodtta epappdletal pe amodKAlon TPV (3) epyacipov NUEP®V Kol ¢ €K TOVTOV,
eqv o1 ypemoelg tov [lehd Eemepdoovy 10 TEPLYPAPOUEVO GTOV TILOKATAAOYO OVAOTOTO
Op10 KOTA TO S1A0TNHA TOV TEAELTAUU®Y TPLOV (3) EpYOCit®V NUEPDV, TPV TNV EPOUPLOYN
g dwakomng, tote o [leAdtng Ba emPapivetar Kot pe avtég TIg TPOCHETEG YPEDTELS TOV
Eemepvov 10 avortato Opro. Eeocov o Tleddtng €xer emAéler 10 mpdypappo mwov
avagépeTol oto Tapdv apbpo, Bo LVILAPYEL CYETIKY OVAPOPAE GTOV EMIGVVATTOUEVO GTO
mapov ocvuPorato tyokatdroyo tov Gdpbpov 6.1. H Etoipeia dwatnpel 10 dwoiopa
OTOTEONTOTE VO TPOTOTOLEL TNV TOPOVGA TOPAYPAPO, LE GYETIKT TPOG TOVTO EVNUEPWOOT
tov [TeAdtn pHéG® ToLv H1AdKTLAKOV TNG TOTOL KOl TOV AOYUPLUGLOV TTOL aVTOG AapPdvet,
Tap€Xovtdg Tov To dkaimpa Katayyeiog e mapovons cvuPdoemg evtog evog (1) umvog
OO TNV AVOTEP® EVIUEPMOT).

6.13 3e nepinTwon kaBuotépnong €E0mAnong oloudnnote Aoyapiacuou, n Ertaipia
dikalouTal va eMIBILEEI TNV €i0npagn Twv OMEIN®Y ToU SUvOPOUNTH UE KABE VOUILO UETO
oupnepihauBavopevng kal Tng ekdooews diatayng nANpwung, ONwg Kal PESw TwV
ETAIPIWV_UNooTNPIENG elonpafewv. H ETaipeia ouvepyaleTal Ye TIG KATWTEPW ETAIPEIEG
gionpafng anairnoswv:

A/ AD®M - AOY-AP.MAE YTOIXEIA ENIKOINQNIAX
A ATAKPITIK A/NZH - THA - FAX - EMAIL -
= ENQNYMIA ETAIPEIAX OX TITAOX EAPA
1 EOS MATRIX (EOX MATPIE) ADM: 999932147 A/NZH: Aewo.
ENQ&%Q&%‘; E)TDAEIIPAE];/;QN o8 AQY: OAE TIEIPAIA BovMoayuévne 270A., Avioc
1A AHEIPOGEZMES MATRIX AP.MAE:49364/01INT/ | Anuntproc 17343 . THA.:
AIAITHZEIS AE B/01/43 (05) 210-9766971, FAX: 210-
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9766063, E-MAIIL:
info@eos-matrix.qr, EAPA:
Avy. Anuntproc, ATTIKNG

2 ADPM:999860589 A/NZH: Aswo. AOnvav-
AQY: OAE IIEIPAIA | Hewpouwc 59, [epondc
AP.MAE:50774/02/B/0 | 18540 THA: 211-5000000,
STATUS ANONYMH ETAIPIA 2/01 FAX: 210-4138561, EAPA:
ENHMEPQIHS O®EIAETQN - p p
1A AHEIIPOOEEMEY Anuog Hepaud, E-
AITAITHZEIS STATUS A.E MAIL :statusae@otenet.gr
3 ADOM:099083430
HAAANTINO ANONYMH AQY: PAEE
ETAIPEIA AIAXEIPIXHX AOHNON ANZH:Awovuciov Tolouov 56, 142
EMITIOPIKON ATIAITHIEQON D 34 THA: 210 28 84 444 FAX: 210 28
KAI ITIAPOXHY. YIIHPEZION | PALADINO AP.MAE:52291/01AT/ 53 157 EAPA:Néa lovio
EEYINHPETHEHS HEAATON SA B/02/238 AttucicEMAIL :info@paladino.gr
4 FIRST CALL ETAIPEIA ADM: 999862130
ENHMEPQXHS O®EIAETON AOY: ®AE IIEIPAIA ANZH: TTepoide 40, Mooydro 183
['IA AHEITIPOOEXIMEX ] 46 THA:210 37 13 700 FAX: 210 37
AIIAITHEEIX ANONYMH FIRST AP.MAE:51728/0INT/ 13 800 EAPA: Avjuoc Mooyétov
ETAIPEIA CALL AE | B/02/59(2010) Atticic
5 AOM.:800401320
AOY:PAE AOHNON
ORION SERVICES ANONYMH ORION AP TEMH: A/NZH: X ahkokovevin 5.
ETAIPEIA ENHMEPQIHS SERVICES | 2121t ABAv0.10677 TnyA.:210-3800942
ODEIAETON AE. 120267401000 FAX: 210-3800889

>T11c_eTaipeiec auteg diapiBalovral Ta dedopéva nou gival anapdaitnTa yia tn diekdiknon
TNC_€ionpa&éng Twv OQEINOUEVWY MOCWY TOU ZuvOopounTn npoc Tnv ETaipsia Adyw
An&inp6Bsouwyv Kal _anairnt@wv__Aovapiacuwyv. H ETtaipsia  diatnpei 10 dIKAIWUA
onoTedNNOTE VA TPOMOMOIEI TOV AVWTEPW Nivakd, NPOoHETOVTAC 1) APAIPWVTAC ETAIPEIEC
gionpaéng, L€ nponyouusvn avapTnon TOU AVAVEWUEVOU Mivadkd OTovV akoAouBo
diadiktuakd Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-dedomenon )
Kal YwpIi¢ NepaTeEpw svnuEpwan Tou MeAdtn. Ma 1o Aoyo autd, o MeAdTnc opsilel va
EMIOKENTETAI_TOV_ aVWTEPW O1adIKTUAKO TOMO, MPOKEIUEVOU va AauBAavel yvwan Tne
enikaiponoinuévng AioTag kabe @opa.

H Etaipia, yia Tnv_kaAuwn Twv danavwv dikaoTIKAC €mdIwENC Twv TuxOV andiTNoswV
TNC KATA Tou Tuvdpountr, Onwc anoppeouv and Tnv napoucd TUPBacn, EXEl CUVAWEI
2UuuBaon Ao@alioswe Nouikng MpooTaciac. Pntd cup@wveitar 0TI 0 ZuvdpounTtng o€
NEPINTWON UNEPNUEPIAC TOU OE OXEON WE OMNOIOdNMNOTE NO0O OPEIAETAI And auTov, Ba
Bapuveral pe Ta nNood nou kateBaAe n ogeilel va kataBdAel n ETaipia duvapel Tng
avWTEPW oupPBaonc KAata TO MooooTO MOou avaloysi O0To UWoC TNG anaitnong Tng
gvavriov_Tou. To nocd autd 100duvapsi Pe NooooTd 7% £ni TOU OPEINOUEVOU anod ToV
>uvdpounTtn _nocou npoc Tnv_ETtaipia. H Etaipia Ba ypswvel Tov JuvdpounTr WE TO
avWTEPW NOCO TNV NUEPA TOU KAEICIUATOC TOU AOydpiaouou Kdl 0 SuvOpounTnC OMEIALl
va To anodwoel ausowc oTnv ETaipia. € avTiBsTn nepinTwaon o Zuvdpountng 8a oQsilel
TOKO UNEPNWEPIAC, aveu €18IKNG NPOC TOUTO 0XANOEWC (dNAN NUEPQ)».

7. KINHTO, ZTA®EPO, INTERNET WIND XE ENA AOT'APIAXMO

7.1 H mpocpopd mapéyel ékntmon (cOUemvae pe TOV 16X00VTO TIHLOKATAAOYO O 0m0iog
elvar dwbéoog kol otov diktvokd tomo e WIND), gite oto unviaio mayto t€Aoc tov
owovopkoy mpoypaupatog WIND kivntig 1 / kou otabepng miepoviag gite ent Tov
OG0V TOYioL TOV TPOKLITEL PETA TNV EQPAPLOYN TOOVAOV TPOYEVESTEPMOV EKTTMOGEMYV,
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otovg lleddreg exeivoug g Etaipeiog mov €govv ovuvdeon kivntig TAEQOVIoG Kot
vanpeoiec otabepng tmAiespwviag kot Internet g WIND kdto and tov 1610 ApiBuod
doporoykod Mntpdov, 6g Eva Aoyaplacuo.

7.2 Ot mopdvteg €101kOTEPOL OpOl amd KOWoL e TIC ALTNOEG X0voeons YaNpesiov
Hlektpovikdyv Emwcowvoviov (WIND «ivnt), otabepn ko Internet) tov Ileldm,
kaBopilovv Tovg Opovg & TIC TPoVmOBEGES YPNONG TNG VANPESiOC o) UnvVieiov
oLYKEVTPOTIKOD Aoyaploopol (epeéng: Eviaiog Aoyaprooudg) kot ) ypiong g
EKnToonG €ite ent TV PACIKOV YPEOGEMY TOL OIKOVOUIKOD mpoypaupatog WIND
KIVNTNG TNAEQMVIOG EITE EML TOV YPEDGEMV OV TPOKVTTOVV UETA TNV EPOPLOYN TOAVAOV
TPOYEVESTEPOV EKTTOCEWV CUUPMVA, LLE TOV EKAGTOTE 10YVOVTA TILOKOTAAOYO KOt TNV
eumopkn moAltikn g Etaupiog (spefng ywoo tovg okomovg tov moapdvtog apbpov:
«Ymmpeoian). Ot og ave ekntdoelg Tapéyoviot Kot e€aipeon Kot Ldvo 6To TANIGLO TG
WG AV® GLVIVAGUEVNC YPNONG.

7.3 H ékntwon Ba 1oydet yia 1o dtdotnpa wov o TTeddtng mopapével eyyeypopupuévog ota
OKOVOUIKG TPOYpAUUOTE TOV ©¢ ave vanpeciodv Hiektpovikav Emikowvoviov, mov
opilel M TPOGPOPA Kot TO. OTOi0 AVAYPAPOVIOL GTOV EMICNUO TILOKATAAOYO/SIKTLAKO
tomo ™¢ Etopelag ot devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.

7.4 O Ilehdng mpokeévou va Kavel xprion g Ymnpeoiog Eviaiov Aoyapracpov Oa
TPEMEL Ol ONAMUEVEG GTNV TOPOVGO GLVOEGEIS TOL G6TO dlkTvo TG Etatpeiag, va eivan
EVEPYEC KOTA TO UNVaL TILOAGYNONG KOt VO TILOAOYOVVTAL LE TOL {0100 TPOCOTIKA OEOOUEVL
(Ovopatendvopo, ap. AAT, AOM).

7.5 O ITlehdtng avayvopilet Kot amodéyetonr OTL, G€ MEPIMTOON UN THPNONG TOV
ocvoppotikdv tov vroypedcemv (I'evikol Opot tov Aurfcemv XOvOeong kol Tng
TOPOVCAG), OTMS EVOEIKTIKA 1 Un &ykoprn €EOPANGT] TOV GLVOAOL TOL AOYAPLOGHOD TWV
Ympeowov HAextpovikov Emowovidv tov o¢ dve ocvvdécewv (WIND xvn,
otafepn ko Internet), evioc e avaypaedpuevng oe avtdv nuepounvia Anéng, n Etapeia
dwkoovton va mpoPel 6e Tpocmpvy kot KATOTY UOVIUN dloKOoT| OA®V TV YTNPECLOV
TOV evioiov AOYOPLIGHOD Kot TNG EKMTOoNS, oVueove pe tovg [evikovg Opovg tov
Aumoemv Xovoeons oto Aiktvo mapoyns Hiextpovikav Yanpecuov (kvnmg, otadepng
kot Internet), 0nwc 1oyvovy. e mepintmon HePIKNG EE0PANONG TOL EVIAIOV AOYOPLACHOD
cupeoveitoar pnTeg omd ta cupParropeva pépn ott, o Ilehdng kabictatol vepnepog
Yl0L TNV OQEIAY TOL KOl G K TOVTOV O0gv Bol TOL TOPEXETAL Y10l TO CLYKEKPUYLEVO YPOVIKO
SloTNUe M €KTTOOT], GUVETAYOUEVOV TMOV GLVETELDV, TOL KOTA VOUO TpoPAémovtol,
aVOQOPIKA UE TNV TPOCOPIVI/HOVIUN SLOKOT TOL GLVOAOL TOV TNAETIKOWOVIOK®OV
Ympeowov  HAektpovikdv  Emkoweoviov. Ze «dbe mepimtoon, m1  avotépo
TEPLYPAPOUEVT] SLOKOTN, EPOGOV EIVOL TEYVIKMOG EPIKTO, TEPLOPILETOL GTN GUYKEKPIUEVT
VINPEGLQ, Yo TNV omoia dev yivetor eE0QANON.

7.6 H mapoyn mc Ymnpeoiag Kivnrd, Ztabepo, Internet WIND oe éva Aoyoplacpod
npovimoBétel v évtadn kot datipnon o€ ovt OAwV TV gvepydv cuvoécewv WIND
tov [Teddtn (WIND otabepr, Internet kou kivnt). H Yanpeoio Eviaiov Aoyapiacpov,
EPOCOV OEV CULVOEETOL LE TNV EKTTOTIKN TPOCEOPAE GTO TAY0 KWvNTNG TNAEQPMVIOG,
dvvaTon vo TapEyeTon Ko diymg TV £vtadn vanpeciog Kivntig TMAEP®VIaG.

7.7 Ze mepimtowon mov o Ileddng €xer eyypagel otnv Ymnpecsio Hiektpovikon
A0YOpLOGHOD CUUTANPOVOVTAG TO OVTIGTOL(O TESIO GTNV UTPOCTIVY] OYT TNG TOPOVGOC,
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oL ONAMUEVEG OTNV TOPOVCH GLVOECELG TOV, B0 EUPOVICTOLV OVTOUATO KOl GTNV
Ymnpeoioa Hiexktpovikoh Aoyaplocpo.

7.8 Xe mepintwon mov o Ilehdtng outmbel oddayq TPOCOTIKOV dedOUEVOV
/uetaPifaon/aitnon  @opNTOTNTAG, OKVPMOGCT, YO ONOWONTOTE €K TOV OVOTEP®
ouwvdéoewv, N Yanpeoio Eviaiov Aoyoaplacpov Bo madel vo 1oy0EL Yo TIC GUVOEGELG
OVTEG.

7.9 O Ilehdng odwnpel 1o dSiKaimpo vravoyopnong ornd v Ymnpecsio Eviaiov
Aoyaplacpov, katdmy £ykoipng evnuépmong g Etapeiog.

7.10 H Etoupia dwoetnpel 1o dikaiopo tpomomoinong 1 katdpynons e Yanpeoiog, e
wponyobuevn evnuépmon tov Ileldtn 1 pqva, Tpv v 1oy0 g €V AOY® TPOTOTOUCEMG,
omote o Ileddtng Ba €xst 10 Okaimpo katayyeiiog tng mapovong cvpPdcewns. H
vanpecio Eviaiov Aoyaplacuod mapéyetor epdcov givor teyvikd dwbéoiun. O Tleddng
OTOOEXETAL TG 1) GLYKEKPUEVT VINpecion dhvatan va gvepyomombel PHOMG KoataoTtel
TEYVIKA Olo0€atun).

8. Ynnpeoieg HAekTpovikoU Aoyapiacpou

8.1. O1 napovTeg €1dIkoi OPOI Kal NPOUNOBETEIG, oI Aoinoi 6pol TG napouaag kai n Aitnon
Z0vdeonc Tou MeAaTtn anotehoUv TOU OPOUG Kkal TIC MNPoUMOBECEIC NApoxng Twv
Ynnpeoiwv HAekTpovikou AoyapiaopoU Tng WIND EANGG (ee€nc o1 «Ynnpeaieg HA».
'Onou o1 NapovTeG €10Ikoi OpOl oUYKpouovTal e Toug levikouc ‘Opouc TnG napoloag
unepioXUouv ol NapovTeg €IdIkoi Opol._EMINAEOV, O KAMOIEC MEPINTWOEIC 0 [MeAATNG
KaAeiTal va anodexBei NAEKTPOVIKA EEXWPIOTOUC YEVIKOUG I €10IKOUG OPOUC, Ol OMoiol
JIENOUV TIC eV AOYW MPOCBETEG UNNPETIEC, CUUNANPWVOVTAG TOUG NAPOVTEC OPOUG Kal
deopelovTag avTioTolxa Tov MeAaTn, dnwe kai ol NapoOvVTeS OPOl.

8.2. H ETaipeia napéxel Tn duvatdtnTa oTov MeAdTn va AauBdavel To Aoyapiaopo Tou e
nAekTpovikd Peoa (unnpeoia e-bill), avti TG anooToAng Tou pEcw Taxudpopegiou. MEow
NG unnpeaiag e-bill, o MeAdtng €xel Tn duvaroTnTta va AdBel Tov Aoyadpiaoud Tou
NAEKTPOVIKG €iTe pPéow a) SMS dnAwvovTag TNAEQPWVO EMIKOIVGVIAG yia  Afwn
Aoyapiaopou eite B) pEOw nAekTpovikoU Taxudpopeiou (e-mail) dnAwvovTag Tnv
nAekTpovikn Tou OieuBuvon (e-mail). MapadMnAa, o MeAdTng upnopei va eyypaei
onoladnnoTe oTiyun emiBupel 0 NAEKTPOVIKN €(apuoyn yia Tn Jlaxeipion  Twv
Aoyapiaopwyv Tou (unnpeaia myWIND). € nepinTwon Nou 0 NAEKTPOVIKOG Aoyapiaopog
anoTeAEl XAPAKTNPIOTIKO TOU MNPOYPAUYATOC, OTO OMoio gyypageTal o MeAdTng Kai
€QOooV_TOUTO Oev_anayopeUsTdl and Tnv keipevn vopoBeaia, o MeAdTNC eyypdaQeTal
QUTOPATWC OTIC YNnpeoieg HAekTpovikoU Aoyapiagpou nou NepIypAapovTdl OTov NapovTa
0po kal duvaral onoTednnoTe va diaypagei and auTeg pe SIKN TOU aiTnon, CUP@WVA PE

TIG 6|0T0€£|c TWV nooovm)v 0pWV. H—Evemaﬂ—ﬁeﬁexa—m—éwe%mm—e?e—ﬂekem—ve

PnTa¢ oup@wveiTal kai yiveral GI‘IO5£KTO and To MeAdTn NWg He TV EYypaoen Tou 0'r|q
Ynnpeoieg HA, o MeAatng anodéxeTal pnta kai avenipuAakTa ot AEN 6a AapBavel oe
EVTUNN HOP®I TOUG AoyapiacpoUg TOU Kal QUYKEKPILEVA EITE POVO UE QUVTOHO ypanTo

unvupa (SMS) otov ThAS@WVIKO apiBuo KIVATAC TNAE@WVIAC Nou €xsl dNAWOEI EITE Kal
otn_O1suBuvon nAekTpovikou Taxudpousiou (e-mail) nou €xsl dnAwaosl oTnv_ETaipsia,
avaloya g TIC 6|0Ko|0€|c rnou KCIGODIZOVTCII oT0 naoov aoeoo Kal TIC EKAOTOTE HO)\ITIKEC

Tn¢ ETaipeiac.




' . 2Ta idia nAaioia
Kai scpooov eite €€ apan eMAEEel va )\auBavsl £VTUNO onaplaouo €iTe CnTnosl TOUTO
kata Tn didpkeia 10xU0C¢ TNG OUPBAcEwC Tou, dev Ba €xel Tn duvaTdTnTa XPRoNG Twv
Ynnpeoiwv HA  kai ouyKEKplpéva Xpong Tng Ynnpsoiaq e-bill ka1 npdoBaong oTIg
Ynnpeoiec myWIND 1y 6noia ouva(pr] 5UVCITOTI"|TC| npoocpspsl MEAAOVTIKA N ETCIIpEICI
EninpooBETWC, HE-FRV-EYYREPHEVOETE NEPINTWON MoU évac MeAATNG EyypaAQEi 6HE-OTNV
Yrnpeoiee-Ynnpeoia MyWINDHAexFpoviket—AeyaptasHos, e—euwereﬁweveeﬁa\e*ﬁeea
AapBavel Toug Aoyapiaopouc yia OAEC TIC OUVOEDEIC nou &xel oTnv ETaipeia (KivnTng
n/kar oTabepnc TNAEPvIac) kai dn yia OAEC TIC GUVOETEIC MOU €ival OUVOEDEPEVEG [E TO
A.®.M. Tou GUNPWVA HPE TOUC MAPOVTEC OPOUC, NTOI NAEKTPOVIKA CUMPWVA HE TNV
Ynnpeoia HAekTpovikoU AoyapiaopoU, KaTapyoUUevou olodAnoTe AGAAOU TpOMou Kal
HEBOdOU ANWNC Aoyapiaopwv Mou iOXUE yid TOV/TOuC Aoyapiacpod/ouc Twv AoInwv
ouvdéoewv Tou MeAaTtn otnv ETaipeia pexpr ekeivn Tn oTiyun._H napovoa napdypa®og
dev 1o0¥UEl oTNV NEPINTWON Nou o MeAATNC EYYPAWEI CUYKEKPIUEVN UOVO oUVOEDN KIVNTAC
f_oTaBepnc TNAEQwVIac oTIC YNnpeoiec anooToAnc Aoyapiaouou pe SMS A e-mail, kaBwe
TNV NEPINTWAON auTn ol Aoinéc ouvoEoelc Tou atnv ETaipeia dsv Ba snnpsalovral.

8.3. AnooToAn Aoyapiaouou peow SMS:

Me Tnv evepyonoinon Tng Ynnpeoiac, o1 MeAdtec AauPavouv  Tov Aoyapiaopo
TNAENIKOIVOVIAKWV TEAWV TOUC PE oUVTOUO ypadnTd pnvupd (sms). MEow voc svepyou
ouvdéopou (link) unopouv va douv Tov Aoyapiaguo Touc €ITE and Tn OUCKEUN TOUC EITE
and T1nv_lotooeAida www.wind.gr. H Ynnpeoia napexeral dwpedv o€ OAOUC  TOUC
OIKIOKOUC Kdl ETAIPIKOUC NEAATEC oUPBOAQIOU KIVNTNC KAl oTafspnc TNAEQwVIAc kadwc
kal _KapTtoouvdeonc WIND (cupnsplAduBavousvwy  TwV npoypaupudtwy  Broadband,
SimpleFi on the go kai SimpleFi)} kaBwg kal OTOUC ETAIPIKOUC NEAATEC LIE ATOUIKO
Aovapiaopo 1 split bill. Ma Toug NEAATEC IGXUOUV 01 YVEVIKOI OpoI NAPOXNE UNNPECIWV TNG
WIND kaBwc kai ol Tuxov £I0IKOi Opol TWV UMNNPECIWV Nou £xouv emIAEEsl. O MeAATNC
KAA€iTal, NpIv TNV EVEPYOMOINON TNC UNNPECIAc, va AABEl yvwon Kal va OUUQWVNOEl PE
TOUC OpOUC auTNG, ONWC auToi KABe @opd 10XUOUV, TOUC OMoiouG anodexETal
aveni@uAakTa. Eav o MeAaTnc dsv OUUPWVEI UE TOUC OPOUC Kal TIC NPpoUnoBEosIc TNE
napouonc unnpeoiac, TOTe opeiAel va pnv _npoBei oTnV_EVEPYOMOINON Kdl Xpnon Tng
unnpeaoiac N va diakowel apeoa Tn XpAon TG kai va emAEEsl AAn PEBodo evnuEPWONG
Kal ANWEWC PnvIgiwv Aoydpiaouwy, oUU@WvVa PE TOUC Opouc Kal TIC diadikaoiec TNng
WIND EAAGC.

8.3.1. Eyypaon kai MpooBacn otnv Ynnpsoia SMS Bill

A) MeTa Tnv evepyonoinon Tnc Ynnpeoiac o MeAdTnc sidonolsital via TNV _€kO0on Twv
MNVIdioV AOyapIaopwy ToU PECW ypanTou pnvupaTog (sms), To onoio nepiAapBavel Tov
evepyo ouvdeouo (link) pEow Tou onoiou o MeAATNC anNokTa NpodoBacn oTov Aoyapiacuo
TOU.

B) O aguvdeopoc (link) Ba napexsl npocBacn oTtov Aoyapiacud Tou [MeAdTn €iTe
xpnoiponolsi To dikTuo dedousvwy TnE WIND siTe kKavel Xprion acUpuaTou SikTuou (wifi).
EninpooBera o MeAaTnC PETA TNV _evepyonoinon Tnc Ynnpesoiac €xel Tn duvarotnta
npooBaonc kai anodnkeuonc Tou TeAsuTaiou £kO0BEVTOC Aoyapiaouou Tou LECW TOU
www.wind.gr_enmiAéyovrac 1o nedio «Anwn» and Tnv karnyopia “SMS Bill”, n/kar pEow
TOU avTioTolxou nediou nou Bd  avaQEPETal O OUYKEKPIPEVO onueio  Tou html
Aoyapiaopou.

N O evepyoc ouvdsouoc (link) nou Ba nepiAayBAaveral oTo ypanTo pnvuua Ba €xel
didpkela 1oxuog 12 prvec. O MeAaTng Ba £xel Tn duvaToTnTd va O€l TOUG Aoyapiaopuous
TOU VYId TOUG TEAEUTAIOUC 12 UNVEC, PEOW TWV AVTIOTOIXWV EVEPYWV OUVOECUWY MOU TOU




€xouv_anooTalei péow SMS. H duvatoTnTa anobrnkeuonc Tou Aoyapiaouou o Lopdn
pdf, opwe, napéxeral yia 1 yfiva. MeTd TNV napéAEUCn auTou TOU XPOVIKOU dIaoTRAUATOC,
0 MeAaTnc dev Ba pnopsi va €xel npooBaocn oTov Aoyapiaoud Tou o pop®n pdf napd
uovo av syypa@si ato myWIND 1y av £xsl smIAEEEI va AauBavel Tov Aoyapiagpud Tou YEow
e-mail (@mail).

A) O NeAdTNC £xel TN duVATOTNTA VA KATERACEI TOV NAEKTPOVIKO AOyapiagud ToU LECW
ToU www.wind.gr. & £idika KaBopiopsvo nedio avaypd@el TO TNAEQWVO EMIKOIVWVIAC
nou £xel dnhwael o idioc otnv. WIND kai AauBdavel e guvTopo ypantod pnvupa (sms)
gvav_e&ayneio kwdiko pe dIdpKela 10XU0C 5 AenTwv. 3TN Ouvéxeld Ba nNpénel EVIOC Tou
KaBopiouEvou  XpovikoU MAdIoiou, va MANKTPOAOYNosl Tov KwOIKO nou €AaBE OTO
kaBopiousvo nedio nou unodsikvUsTal oto www.wind.gr. O TMeAdaTtnc duvaral £101 va
KATEBAOEI, OTO NAEKTPOVIKO LECO NMOU XPNOILONOIEI, TOV NAEKTPOVIKO AOyapiagud Tou Kal
va Tov anoBnkevuosl. H ev AOyw duvatotnTa Ba ioxusl yia didoTnua evoc unva ano Tnv
£kd0oa0n Kal anoagToAr) Tou Aoydpiaouou KAaTd Td aVWTEP®W aVAQPEPOUEV.

E) TnAépwva Enikoivwviag: d  Toug OIKIaKoUC neAATEC KIVATNG TNAEQWVIAC, ¢
TNAEQWVO ENIKOIVWVIAC VOEITAI 0NoIogdNMNOTE EVEPYOC aplBuoc ouvdsanc nepIAaUBAveTal
agTov Aoyapiaguo Tou MeAATn EVM YId TOUC OIKIAKOUC NEAATEC 0TABEPNC TNAEQWVIAC, WC
TNAEQWVO ENIKOIVWVIAC VOEITAl TO TNAEQWVO ENIKOIVWVIAC KIVATNC TNAEQWVIAC Nou EXEl
dnAwasl 0 NeAdTnc Kata Tnv_syypaon Tou otnv WIND 1 apyoTepa pe aAov Tpono. [ia
TOUC_olKiakouc neAartec Broadband, SimpleFi on the go kai SimpleFi: w¢ TNAS@wvo
ENIKOIVWVIAC VOEITAl TO TNAEPWVO ENIKOIVWVIAC KIVATAC TNAEQWVIAC nou £xel ONAWTEl 0
MNeAdTnc kata Tnv syypaen Tou otn WIND EAAC ) apydTepa Pe aAAov Tpono.

levika via oikiakd neAatn nou dOsv nepiAauBAaverdl anokASIOTIKA OE KAMoId dno TIC
npoavapepBeiosc kaTnyopieg (Y NeEAdTEC JUVOUAOTIKWV NPOYPAUUATWY), WC TNAEQWVO
EMNIKOIVWVIAG VOEITAl 0MoIogdNnoTE EVEPYOS apIBPOC oUVOEONC KIVNTAC TNAEQWVIAG o
onoioc_nepIAauBaveTal aTtov Aoyapiagpo n Exel ONAwOsi wc TNAEPWVO ENIKOIVWVIAC oTn
ouuBaon Tou MeAdTn.

Eidikda yIa Toug £TaIpIkoUC NEAATEC, WC TNAEPWVO EMIKOIVWVIAC VOEITAI TO/Td TNAEQWVO/a
ENIKOIVWVIAC TOU VOUIUOU/WV EKNPOCWMNOU/WV N TOU UNEUBUVOU OIKOVOUIKWYV BEUaTwV
nou &xel dnAwBei aTo oupBoAaio Tou MeAdaTtn pe Tn WIND EANGC | kaTa Tn diIdpkKela TNG
oupBaoncg YeTa and £yypagn aitnon Tou.

SXETIKA JE TOUC ETAIPIKOUC NeAATeC Split Bill, w¢ TNAEPwWvVO enikoivwviac voeitar o
EVEPYOC aplBudc ouvdeanc, oTov 0noio apopd o Aoyapiaopdg split bill Tou xpAoTn dgov
apopd Tov_Aoyapiacgud nou £kdideTal oTo Ovoud Tou Xpnotn. a Tov Aoyapiaoud nou
£kdidETAl OTO OVOUA TNC ETAIPEIAC, WS TNAEPWVO ENIKOIVWVIAC VOEITAl 0 EVEPYOC apIBUOC
ouVvOEONC TOU VOUILOU EKNPOCWMOU ) TOU UMNEUBUVOU OIKOVOUIKWV BEUATWY MOU €XEI
OnNAwBei €iTe Pe TNV _€vapén Tou cupBoldiou eite katd Tn OIAPKEIG TOU WETA AMo
£yypagn ditnon Tou Npwrou.

>T) >e onoladnnoTe NeEPINTWOoN KATa TNV onoia Osv_ oAOKANPWVETAI N TAUTOMOINGN TOU
TNAEQWVOU _ENIKOIVWVIAC oUUQWVA UE  TA AVAPEPOUEVA aAVWTEPW KPITNPId, N
gvepyonoinan Tou sms bill dev Ba oAokAnpwveTal kai o MeAdtnc Ba npenel va dnAWOoEl
VEO aAnBér) apiBuo nikovwviac.

Z) Meow TNG Ynnpeoiag SMS Bill, o MeAaTtng AapBavel Tov NAEKTPOVIKO Aoyapiaopo pe
TNV_OUVONTIKA avaAuon, ATol To gAdaxioto ninedo avaAuTikng xpéwong (EEAX), Xwpic
TNV_avaAuTIKn _KATaoTaon KANOEwv. S€ nepintwon nou o MeAdtnc Aaupaver €vav
Aoyapiaopd  via napandvw and 10 apiBuolc  ouvdeonc, AOYw Tou OYKOU TwV
nAnpo@opiwv duvartal va pnv ival QIKTr N dnoTunwaon. € authyv TNV NePINTwon o
NeAaTng AauBavel To TIHOAOYIO Kal £XEl TN duvaToTNTd VA £yYPAPEi OTIC NAEKTPOVIKEC




unnpeaiec myWIND péow Tou O1adIKTUOU, £TCI WOTE VA KATERACE! TNV _NANPN availuan
TOU UnVIdiou Aoyapiaopou ToU TNAEMIKOIVWVIAK®WY TEAWV.

H) O1 neAdTec pe evepyonoinuévn TNV napouca Ynnpeoia €xouv Tn duvaroTnta va
gyypagouv otnv unnpsaia My WIND via va £xouv npdoBacn oTnv avaAuTIKi KATaoTaon
TOU Aoyapiagpou Toug kabwg kal o AAAa XpNoIUd OTOIXEId TOU Aoydpiaopou TOUC.

I) H Ynnpeoia anevepyonoleital pe Eyypago aitnua alhayng Tunou Aoyapiaopou o€
onolodnNnoTe kataoTnua Tou JdikTUou nwAnoswv tnc WIND ) ps anootoAn fax orn
disBuvon €funnpérnonc nedatwv_Ttnc WIND oTov _apifud 2119993342 1 PEow TNC
nAaT@opuac myWIND 1) TNAEQVIKA PE NXOYPAPNUEVN KARON.

K) MNa tn Aqwn (downloading) Tou apyegiou Tou AoyaplaguoU PECw oUVOEONC KIVNTAC
TnAspwviac WIND, o MeAATNC dsv XPEWVETAI, EVW €AV _EXEl oUVOEON AAANC £Talpsiac,
TOTE XPEWVETAI OUPQWVA E TIC XPEWOEIC Nou eniBAAAel n ev AOVW €TAIpEid yia TRV
npooBaocn os unnpsoisc O1adIKTUOU. & KABs nepinTwon, o MNeAdTNC Ynopsi va anokTd
npooBacn OTOUC unvidiouc Aoyapiaououc  TOU E  €yypa@r)  OTIC NAEKTPOVIKEC
nAaTQOpusc nou diabsTel n ETaipsia yia To okono auto, nrol To myWIND aA\d Kal auTn
nou MNEPIYPAPETAl OTNV_napaypago 2.7 avwTépw. Katd Tta Aoind, n svepyonoinan Kai
xpnon Tnc Ynnpsaoiac napexeral evreAwc dwpeav anod tnv WIND.

8.4. AnooToAr) Aoyapiaguou Jeow e- ma|I¥F|+=rﬁnee|ﬂ—e—l9|41l

H—E?erﬁere—ﬁeﬁexa—ﬁeMs TNV svsovonomon Tnc Ynnosmac aumc 0 MeAdTnC, RaoetFewv
Toy Aeoyaptacpot

/\OVCIDICIO'LIO TOU Tn)\aanowa)wava Ynnpeolwv *eeeusow I‘])\EKTpOVIKOU Taxuépopaou
(e-mail);—+ v »
Epooov o ﬂs)\oTr]q snleuusl TI’]V anomo)\r] I’])\EKTPOVIKOU )\oyaplaopou (eepe&neeblll)
oPeiAel apoU anodexTei TOUG NAPOVTEG OPOUG KAl TOUC OPOUG NOU TUXOV TOU NpoTaBouv
KaTa Tnv evepyonoinan, va dnAwaoel TNV nAekTpovik Tou dlelbuvon (e-mail) kal €va
KIVNTO TNAEPWVO ENIKOIVWVIAC TO onoio 6a XpnoIKonoIEiTal yia onoladninoTe eNIKOIVwVia
OXETIK PE TOV Aoyapiacuo Tou.
Me Tnv evepyonoinan Tou e-bill, o MeAdTng Ba AaBel sms O0TO KIVNTO NOU €XEl ONAWOEI
oTnVv aitnon Tou, To onoio Ba avagepel TNV nAekTpovikr dlelBuvon (e-mail) nou
kaTaxwpnbnke otnv ETaipegia yia Tnv anooToArn Tou nAeKTpovIKoU Tou Aoyapiagpou. O
I'Ia)\c'lan opeikel va s)\éyEsl TO SMs HE TNV avaypacpéusvr] OleuBuvon e-mail kal o€
nsplnTwor] nou auTn dev €ival owaoTr, va evnuepwaoel apeoa Tnv ETaipeia oe éva anod Ta
KATAoTAUATA WIND iTe KCI)\(DVTCIC oTo Hé@%we—euvéaem*&e&wnm&mﬁeepeawe@—e&e
; AED 13800 (Opada
EEunnoazTnonc WIND) n oro 1277 (YICI ETCIIpIKOUC ns)\aqu) ZTov i010 w¢ avw apiBuod o
MeAGTNG pnopei va kaAei, NpokeIeEVoU va emAUEl kABs npoPAnuUa nou napoucialeTal
OXETIKA JE TNV €vEpyonoinan f Tn xpnon Twv Ynnpeoiwv HA.
EidIka yia 6o0uc ZuvdpounTEG dIaBETOUV HOVO oUVOEDT OTaBEPNC TNAEPWVIAC, EKTOC TOU
napandvw SMS, 6a AapuBavouv eniNPodBETWE Kal ypanTr €MICTOAN PECW TAXUOPOMEIoU,
n onoia 6a avagépel Ta napanavw oToixeia (dnAadn e-mail & KIivNTO TNAEPWVO
ENIKOIVWVIAG_yIa TNV dnooToAr Tou Aoyapiaopou).
Eav o MeAdTng dev KaAéoel 1) dev EMNICKEPTEI KAMOIO KATACTNKA yia va SIopOwaoel Ta &v
Aoyw oToixeia Tou, TOTE Ba Bewpeital OTI Autd €ival opBA kal n aAnooTOAR Tou
nAekTpovikoU AoyapiacpoU kabwg kal Twv avTioTolxwv €100noinoswy 8a anooTeAAovTal
O€ aUTA Ta OTOIXEIa ENIKOIVWVIAg nou €xel dnAwael o MeAaTng.
MeTd Tnv evepyonoinon Tou e-bill kal pe Tnv €kdoon Tou NpwToU Aoyapiacpou Tou, O
MeAdTng Ba AdRel e-mail otnv nAekTpovikr) dielBuvan nou €xel dnAwaoel, To onoio Ba
nepIAapPBavel BacikeC NANPOPOPIEC yia TOV AOyapiaoo TOU ONwE TO Noao Kal 0 KWIIKOG




NANPWHAG Kal N nuepounvia ANENG, Xwpic AAAa Npoownika OTolxEid, KaBwe eniong Kal
¢vav auvdeopo (link). O MeAdTne, yia pia kai povo gpopd, oQeilel va PeTapei HEOW TOU
SUVOEOUOU OTO avTioTOIXO Nedio KAl VA CUMNANPWOEl Tov KwIKO nou 8a AaBel pe sms
OTO KIVNTO ENIKOIVWVIAG NMoU €XEl dNAWCEI aTNV aiTNoN TOU.

>e nepinTwaon nou o MeAaTng dev ohokAnpwaoel Tn diadikacia auTr, AEN 8a Aappavel Tov
Aoyapiaopo Tou ouvnuuevo os pop®r pdf aA\a kaBe priva 6a AapBavel e-mail kar sms
ME TIC BACIKEC NANPOPOPIEC yia TOv Aoyapliaopo Tou, OnNwe auTEC avapeEPovTal
napanavw._MapalnAa, o MeAdtng B6a AapBavel To Aoyapiaopod Tou pe SMS, oTo onoio
HEOW €VOG evepyou ouvdeopou Ba exel Tn duvarotnta va del kai va AdBer (download)
TOV Aoyapiaopo Tou.

EminAéov, o MeAdTNnG kaAeital va d1aBAalel NPOOEKTIKA TOOO TOUC NAPOVTEG OPOUC XPNong
TwV YNNPEoInv 000 Kal auToUc nou B6a Tou napouciacToUv NAEKTPOVIKA, Mpiv ano Tnv
EYYPAPH TOU O AUTN. Z& NEPINTWON NOU OV AnodEXETAI NANPWCE Kal XWPIG EM@UAAEN To
oUVOAO 1 MEPOC TwV OpWV AUTWV Nou Ba Tou napouciacToUv NAEKTPOVIKA, Npiv and Tnv
EYYPAPN TOU OTNV UNNPECIA_N TWV NApOVTWV 0pwV, KAAEITAI va Pnv Npoxwpnoel otnv
anodoxn Twv 0pwV auTwV Kadi akoAoUBwG oTn XpAon Twv YNNPECIQV.

O Aoyapiaopog TNAENIKOIVWVIAK®WV UNNPECINV Ba ekdideTal NAEKTPOVIKA pnviaia kal 6a
anooTeAeTal o€ pJop@n pdf oTo e-mail nou €xel dnAwaoel o MeAdTng, kabwg kai Pe SMS
oToV apIBud KIVNTAG oUVOEONC TOU CUMPWVA HE TOUC NAPOVTEG OPOUC.

O MeAatnc anodexerar OTi 6a AapPavel kal KABe OXETIK ME Tov Aoyapiaopd Tou
EVNUEPWON/KOIvonoinon Onw¢ npoBAeneTal kal otoug levikoUg 'Opouc Mapoxng
Ynnpeoiwv Kabwe kal oTnv loxuouoa vopoBeoia. O Aoyapiaopoc nou anooTéAAETal anod
v WIND pe e-mail kal sms anoTeAei enionuo anodeikTiKO TIMOAOYNoNG cUNPWVA HE TNV
loxUouaa vopoBeaia kal deopevel To MeAaTn.

8.45. Ynnpeaia myWIND

O MeAdTng aveEapTnTWC TNG unnpeoiac e-bill, €xel Tn duvatdTnTa va eyypagei otnv
nAekTpovikr unnpeaia myWIND. O1 ZuvOpounTEG e TNV EyypaAQr TOUG GTNV UNNnpEadia
myWIND anokToUv npocoBacn kai atnv evotnTa «O1 Aoyapiacyoi You» () oTnv evoTnTa
«Mnviaiol Aoyaplaopoi» oTnv MEPINTWON TWV ETAIPIKWV MEAATWV) MOU MPOCPEPEI
nANPo@OPNCN kal OTATIOTIKA OTOIXEIQ €V YEVEI OXETIKA HE TOUG QVAAUTIKOUG
Aoyapiacpoug Twv ouvOETEwY nou diatnpouv otnv WirdWIND, TO00 TWV UPIOTANEVWV
000 Kal TUXOV ps)\)\ovan)v Kabwg kai Tn 6uvc|Tc')TnTa ene€epyaoiag autwv. Eniong péow
™G &v AOyw EVOTI’]TCIC, o MMeAdTnc anokTa npooBacn OTOUG Aoyaplacpouc Twv
TeheuTaiwv 12 an(DV-G-He—'FHV—ﬂ-HEﬁelsHﬂ-\flﬁFEWﬁefﬂﬁe

Eidika yia Tnv unnpeoia myWIND, o MeAdTng kaeital va diaBalel NPOCEKTIKA TOGO TOUG
OpouC XpNonG Twv YNnpeoiwv 600 kal autoug nou Ba Tou nNapouaiacTouv NAEKTPOVIKA,
npiv and Tnv eyypagn Tou G€ QuTH. Z€ NEPINTWAON Nou dev anodeXeTal NANPWS Kal XwpiG
EMIPUAAEN To oUVOAO | PEPOC TWV OPWV AUTWV NoU Ba TOU NapouciacToUV NAEKTPOVIKA,
npiv and Tnv €yypagn Tou OTNV UNNPECid, KAAEiTal va pnv Npoxwpnoel oTnv anodoxn
TV OpWV AUTWV Kal akoAoUBwG oTn xpnon Twv YAnpeoiwv. EKTOC TwV avwTepw, aTNV
ev_AOVw e@appoyn o MeAdTng pnopei evOEIKTIKA va JlaxelpiCeTal NAEKTPOVIKA TIG
UNNPECIEC_TOU, va _gvepyonolei 1) _anevepyonolei _unnpeoieg  dieBvoug nepiaywyng,
npooBeTwv nakeTwv (add-ons), To Opio Xprnang dedopevav, va eniBalel @payng kapTag
SIM auTou, va evepyonoiei N kaTapyei nayia evroAn yia eE0@ANON Aoydpiaopwv UECW
MIOTWTIKNG KAPTAG, va aAAalel 0IKOVOUIKO Npdypauua kai va npofdaivel o€ avavéwaon Tng
oupBaonc Tou pe TNV ETaipeia, epdoov autda eival duvaTtd oTd nAdiold TNG €KAOTOTE
I0¥U0UO0dg eUNopIkNG NOAITIKNAG TNG ETalpeiag kai, YEVIKOC, va npayuaTonolsi Xpron kabe




AaAANC unnpeaiac nou NapeXeTal UEOW TOU IOTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/».

myWIND aA\a npdoBacn oTnv evoTNTA TwV AOyapiaoHwV

H npdoBaon oTig Ynnpeoieg myWIND anoktdtal katd Tov akOAouBo Tpono kai Me
npwToBouAia Tou MeAatn. O MeAdTNC eyypageTal oTIC YNNPETIEC HEOW TOU OIAdIKTUAKOU
Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta BrAPaTa nou
kaBopilovTal ekei pe diadpacTikd Tpono, dnAadn kataxwpwvtag 1o A.®.M. Tou, Tov
apiBud TNAEPWVIKAC oUvVOEONG KivnToU, Tov KwdIKO MeAATN kal anapaimiTws dielbuvan
nAekTpovikoU Taxudpopeiou (e-mail). ‘Ogov apopd Td6oo oTn oUVOEDN KIVNTNAG 000 Kal
otn d1elbuvon nAekTpovikoU Taxudpopeiou, o MeAATNG eyyudTal OTI €ival EVEPYEC, EXEI
npooBacn o€ aAuTEG auToG O idIoC Kal O NePINTWON aAAayng olacdnnoTe €€ auTwv
oQeilel va evnuepwVEl AUECa Npog TouTo TNV ETaipeia kai napdAAnAa eniAéyel Tov TUNO
Twv Ynnpeoiwv nou enmiBupei. Ev ouvexeia, AauBavel xwpa n akdloudn diadikacia
enaAnBeuong (epefng n «Aiadikacia EnaAnBeuonc») kal ouykekpigeva, o MeAatng
AapBaver otnv nAekTpovikn dielBuvon nou €xel dNAWOEI OXETIKO NAEKTPOVIKO WNVUMA
enaAnBeuong (verification e-mail), oTo onoio nepiAapBaveral guvdeopog (link), Tov onoio
npénel va enIAEEEl o MeAATNG. Me Tnv emAoyn Tou GUVOESHOU, O MeAATNG HETAPEPETAI OF
dia 10ToogAida, oTnv onoia Ba kaAeital va gioayel evav kwdiko MeAATn piag xpriong (one
time password). Tov ev Aoyw kwdIkO AapPavel Pe OXETIKO GUVTOMO ypanTd MWAVUMA
(SMS) oTov apIBuod KIVNTAG oUVOEDNG Nou €xEl ONAWOEI KATA TA AVWTEPW AVAPEPONEVA.
Me Tnv sicaywyn Tou kwdikoU piag xpnong, o MeAatng PeTapépetal o€ vea 10TooeAIOA,
ornou Ba Tou {nTnBsi va dnAwaoel €va povadikd Ovopa XpnoTn (username) kai évav
Hovadiko kwdiko XpnoTn (password), Ta onoia kai 6a Xpnoiuonolei anokAEIOTIKA yia Tnv
npéoPaon oTig HAekTpovikeG Ynnpeoieg myWIND, kabwg eniong kai va anodexTei TOUG
OpoUC XPAONG TNC unnpeaiac. Me Tn dNAwon Twv v AOyw oToIxEiwv anod To MeAaTtn kai
TNV anodoxn Twv 0pwv Xpnong, oAokAnpwveral n Ailadikacia EnaAnBeuong kai ev Yevel n
dladikacia eyypapng oTic Ynnpeoic¢ myWIND kai o [MeAdTng AapPavel OXETIKO
NAEKTPOVIKO URVUHA KaAwoopiopaTog (welcome e-mail).

MNa Tnv npoéofaon kabe @opd oTtov 0IadikTuakd Tomno Twv Ynnpeoiwv myWIND, o
MeAATNC €10ayel TOV NPoownikd KwWOIKO ¥pnotn (username) kai Tov kwdikd Eiocddou
(password) (ee€nc «Kwdikoi MpdoBaonc») nou €ixe opioel oUPPWVA PE TA AVWTEPW
avagepopeva. MNa Adyouc aopaleiag evdexetal va nTeital NEPIodIkA and Tov MeAdTn va
aM\alel Tov KwdIkO €10000U Tou. Me Tn ouvdeon oTov dIadIKTuakd TOMO TWV YNNPEDIWV,
o MeAaTnc anokTa npoopacn aTov NPoownikd Tou Aoyapiacud myWIND.



8.56. O MeAdTtng duvaral onoTedAnoTe kal Péow TNG Ynnpeoiag HA va diakonTel o idlog
Tn duvatdéTnTa anooToAnG, MEow_SMS oTo OnAwBévra and autov apiBuod KIVNTAC
TNAsQwviac 1 nAekTpovikoU Taxudpopeiou, oTn OnAwOeica and auTov NAEKTPOVIKN
OleUBuvon Tou AoyapiaopoU — TIHOAOYIOU XPEWONG, AMNEVEPYOMOIWVTAG, £TOI, TIG
Ynnpeoieg HA (sms-bill, e-bill kar myWIND) kal evepyonoiwvTag TNV UNnEEcia anooToANG
€vTunou Aoyapiacpod.

8.67. O MeAATNC pnTWG avayvwpilel kar anodéxeral oI dev €ival duvaTn n €ao@alion
Tou MeAdTn 00OV agopd OTn XPAON TOU NAEKTPOVIKOU TAXUDPOMEIOU Kal Katd Tnv
NAEKTpoVIKN dlakivnon eyypdpwyv, kabwg auTr e€apTtdTtal and nAnBoc napayovriwyv. Q¢
€k TouTou, N WIND EAAGG dev @épel 0 Kapia nmepinTwon €ublvn 1 UNoXpEWON OO0V
apopd otnv napakaBn Tou AoyapiacpoU — TIMoAoyiou Xpewaonc and Tov MeAdTn pECW
NAEKTPOVIKOU TaXUDPOMEIOU OTNV NAEKTPOVIKN OIEUBUVON NOU auToG €XEl ONAWOEI OTN
WIND EA\GG kai Tautdxpova o MeAdTng avayvwpilel 0TI o idIo¢ €ival anokAEIOTIKA
unewBuvog yia onoladnnoTe {nuia nBeAe npokAnBei oe AuTOV | O€ OIOVOAMOTE TPITO.
Eniong, n WIND EAAGG dev épel €uBlvn yia pn €yKUPOUG NPOOpPIoHoUG, G(AAuaTa
METAd0ONG, aloiwon i ev YEVel yia TNV AoPAAEld Twv NANPOPOPI®V Mou dIakIvouvTal
OTO TNAENIKOIVWVIAKO TNG OIKTUO KAl JETAPEPOVTAl HECW KUKAWUATWV ENIKOIVWVIAG Kal
ouvagoug €onAioJoU  nMou  mapeXouv  TpiTol, kaBwg emiong  kal  nApoxol
TNAENIKOIVWVIAK®WV JIKTUWV nou diacuvdeovTal he To dikTuo Tng WIND EAAGC, onwc yia
napadeiyya otnv nepintwon Tou AiadikTuou. MapaMnha n WIND EAGG dev napéxel
Kapia eyyunon npog To MeAdtn 6T o diadikacieg acgPaleiag nou xpnaoiponolei n WIND
EA\GC Ba anoTpéwouv Tnv anwAeia, al\oiwon f; Tpornonoinon Twv NANPoPOopIMY Mou
Olakivouvtal oto Aiadiktuo n.x. €€aitiac 1wv, trojan horses 1 GAMwv avTioToXWV
empPAaBwv Npa&ewv TpiTwV.

8.78. Mg Tnv unnpeoia kKaTaBoAnG TIMAKATOC HECW NICTWTIKNG KAPTAG o MeAATNG €Xel TN
duvaToTnTa va KataBaAAel To Tipnua yia Tnv €E6pANON Twv Aoyapiacuwyv Tou PE Xpron
€YKUPNG Kal €v 10XU MIOTWTIKAG TOU KAPTAG €KOOCEWC ANO avayvwPIOUEVO MICTWTIKO
idpupa. Me Tnv unnpeoia katabeong naylag evroAng yia €E6pANCN Aoyaplacpwy HECW
MIOTWTIKAG KAPTAG o MeAdTng €xel Tn duvaTtdTNTa va Katabéoel nayla eVvToAn yia Tnv
€E0QANON Twv Aoyaplacpwv TOu, MOu NPOKEITAl va ekdidovtal oTo PEANOV anod Tnv
WIND, pe Xpnon €ykupng kal €v 10xU NIOTWTIKAG TOU KAPTAG €KOOCEWG ano
avayvwpiopévo nioTwTikO idpupa. Kata Tnv napoxn Twv UNNPECIOV  KataBoAng
TIMAMATOC MEOW MIOTWTIKAG KAPTAG KAl KATABeonG ndaylac evroAng vyia €E0QAnon
Aoyapiacpwy PEoW MIOTWTIKAG KAPTAG 0 MeAATNG Kal VOMIKOG KATOXOG TNG KAPTAG, agpou
€10€\0el oTov AladikTuakd Tono, kaTaxwpei oTa oikeia nedia, Ta OTOIXEIA TNG KAPTAG TOU
(apIBuoC kapTag, nuepounvia ANENG, apiBPog €EakpiBwong TNG AuBevTIKOTNTAG TNG
KAPTAg Nou €ival anoTUNWHEVOG OTOV XWPO MOU MPOOPICETal yia Thv unoypagr Tou
katoxou (CVV2/VISAA CVC/MC) kal To nood TnG nAnpwung nou embupei. Metd Tn
OUMNARPWON TWV aVWTEPW OTOIXEIWV O MeAATNG ykpivel TNV NANPWH TOU OXETIKOU
noooU We Tnv evepyonoinon Tng &voeiEng «OAokAnpwon» (1 AAANG NApePPEPOUC
(pAong) nou sueaviletal oTnv 0806vn TOU UNOAOYICTH TOU.

O NeAATNC oPeilel va Tnpei OAEC TIC UNOXPEWTEIC TOU MOU MPOKUMTOUV anod Toug Opoug
XPAONG TNG MNIOTWTIKAG TOU KAPTAG kaBwg kal and Tnv Keipevn vopobeoia yia Tnv
NANPWUN HE NAEKTPOVIKA WEOA, ONWC, €VOEIKTIKA, va AAQuBAvel OAa Ta WETPA yia Tnv
ao@aAn QUAAEN TnG MOTWTIKNAG TOU KApPTAc, va €idonolei Xwpic kabuaTtépnon Tnv WIND
yIa TNV NEPINTWON anwAEIag f KAONNG TNG MIGTWTIKAG TOU KAPTAG K.AM.

8.89. Aikaiwpa €vra&ng otnv Ynnpeaia HA €xouv OAol o1 ZuvdpounTeG ZupBoAaiou TnG
WIND (quoika npdowna, VOUIKA npoowna €UnopikoU 1 KEPOOOKOMIKOU XapakTripa Kai




(PUOIKG NPOoWNA MoU aokKoUV aTOMIKN €UMNOPIKN EMIXeipnon 1 eiesBepe—eAeubipio
€NAyyeAda), ol ornoiol €xouv evepyn oUVOEoN KIVNTAG TNAEQWvIag f kai oTabepng
TnAspwviag kai internet kal nAekTpovikn dicuBuvon (e-mail). EEaipoeic and To dikaiwpa
evtaénc otnv Ynnpeoia HA duUvavTal va epapuolovral and Tnv ETaipeia yia Adyoug
Olao(ANIONG TOU aMopPRTOU TWV MNPOCWMIKWV OEOOUEVWV GUVOPOUNTWY 1 Aoinoug
AOYOUG EUNOPIKNG KAl MOTWTIKAG TNG NOAITIKNAC.

8.910. O MeAdTng kaAeital va diaBalel NPOCEKTIKA TOOO TOUG NAPOVTEC OPOUC XPRong
Twv Ynnpeoiwv HA 600 kal autoUc nou TuXOV Ba Tou NapouciacTouV NAEKTPOVIKA, NpIV
anod TNV €yypagr Tou O AUTEC. € MNEPINTWON Mou dev anodEXeTal NANPWE Kal Xwpig
€NIPUAAEN To GUVOAO 1 HEPOC TWV OPWV AUTWV MOU Ba TOU NAPoUCIacToUV NAEKTPOVIKA,
npiv and Tnv eyypagn Tou OTIC Ynnpeoie¢ HA, KaAeital va pnv npoxwpnoel oTnv
anodoxn Twv OpwvV auT®V Kal akoAoUudwe atn xpnon Twv Ynnpeoiwv. H WIND diatnpei
To JIKAiWPa TPOMOMOoINONG OMOTEONMOTE TWV NAPOVTWV OpWV AANA KAl TWV €V AOYW
Opwv nou napouaialovrtal oto MeAATN NAEKTPOVIKA, NPIV TN XPNHon Twv YNNPeoiwv, He
nponyoulevn avTioToIxn evnueépwon Tou MeAatn Tpiavra (30) nuepwv, Npiv TNV I0XU
TV €v AOY® TPOMOMOINCEWY, OUUPwWvVA PE To apBpo 20 TnG napouonc CUPPBACEWC,
dlgotTnua kata To omnoio o MeAatng 6a dUvartar va unavaxwpnoel TnG napouong
oupPBAcEWC Nou agopa otnv Ynnpeaia.

8.1611. TNa onoiodnnote npoBAnua/ Ouoxepela/ €pwTNUa katd Tn  Oladikaocia
gvepyonoinong Twv Ynnpeoiwv, o MeAdTng duvartal va enikovwvel PE TO TuRAua
E€unnpetnong Nehatwv Tng WIND oTa 1oxUovta TNAEPWVA ENIKOIVWVIAG/ NAEKTPOVIKEG
dleuBlvVoEIC 0N ovavp(':l(povml otV WG avw  nAekTpovikn  oegAida
(www.wind.gr/gr/mywind) 1 6Ffe—TFRACHvE—I260—HE—OUVOPOHRTEE —KIVATAE
FrAepoviasoTo  TNAe@wvo 13800_ (opada  efunnpetnonc WIND) yia OuvOPOMNTES
KIVATAG TNAEQuviac, oTabepng ThAepwviag kal internet kar to 1277 yia €Taipikoug
NEAATEC.

8.12+. O1 Aoyapiaopoi €kdidovTal pnviaiwg n/kar kat’ enmidoyry TnG WIND yia xpovika
olaoTAuaTa nou dev unepBaivouv Toug dUO (2) PNVEG, OUMPWVA PE Ta 00a EIDIKOTEPA
opiovTal oTouc OpouC TNG OUKPBACEWG Tou MeAaTtn pe T WIND. Eav o MeAdTng €xel
enINEEEl kal npooBaon oTi¢ Ynnpeoie¢ myWIND oUPpwva PE Ta AVWTEPW avaPePOUeVa
oTOo napov apbpo, o MeAdtng duvatal va €xel npooPfacn kai o€ NAaAalIOTEPOUG
Aoyapiacpoug Tou yia Xpovikd dldoTnua €wg dwdeka (12) pnvav and Tov TPEXOVTA
Aoyapiaopo.

8.1213. ZTnv nepinTwon nou o MeAdTnNC Twv YNNpeoiwv eyypagei otnv Ynnpeoia Eviaiou
Noyapiaopou Tng WIND (kivnTr TnAs@wvia, oTtabepn TnAepwvia kai Internet), dnAwvel
0TI, anodexetal oTi _Ba AapPavel Tic Ynnpeoiec HA nou €xel kabopioel (anooToAn
Aovapiagpou pe SMS r)/kal_e-mail) yia OAec TIC ouvdeoelc nou Ba evraxBouv oTnv
Ynnpeoia Evigiou Aoyapiaopou, Ve oTNV MEPINTWON EVEPYONoINoNG kai TnG Ynnpeoiag
MyWIND o [MeAdTng anodexeral nw¢ 6a AayBavel tnv Ynnpeoie¢ HA via OAeC TIC
UMNPETIEC NAEKTPOVIKWV EMIKOIVWVIWV MNOU_gival gvepyonoinueve oto A.®.M Tou. H

naoouoa napdypaqgog Oev z-:(pcnoquETcu oTa ETGIDIKG ﬂDOVDGLILJClTClE—'FﬂV—H-E-ﬁi-H:Fﬁ)Gﬁ—HGU

8.1314. AikaiwpaTta/ Ynoxpewaoeig MeAdtn
8.1314.1. O NeAATNC BewpeiTal OTI EAaBe yvwon yia Tnv €kd0on TwV Aoyaplacuwy Tou
evtoc névre (5) epyaciywv nuepwv and Tnv nuepopnvia €kO0ONC Toug, ONwe auTh


http://www.wind.gr/gr/mywind

avaypagpeTal o€ kabe Aoyapiacud. H ETaipeia ogeilel va pepipva yia Tnv 000 To duvaTov
TayxuTepn €nidoon Kal anooToAr} OTOUG OUVOPOUNTEC TWV €KJIDOMEVWV aMNd auThiv
Aoyapiacpwv XpEwonc.

8.1314.2. Eniong, o [MeAdTng Oewpeital OTI €AaBe yvwon KABe  OXETIKAG
EVNUEPWONG/KOIVOMOINONG NMOU £0TAAN OTNV WG AV NAEKTPOVIKN dIEUBUVON Tou KaBwg
Kal gTov/oug apiBuod/oucg KIvnTAG TNAEQwviag Tou.

8.1314.3. O MeAATNC €ival anokA€IoTIKA uneuBuvog yia Tnv evnuepwon TG WIND o€
onoladnnote nepintwon aduvapiag npdoBaocng otnv Ynnpeoia f; aduvapiag Aqwng Twv
NPOBAENOPEVWV OTNV NApoUod EVNHEPWOEWV Kal dev dUvaTal va eNIKAAEOTE Kavevav ek
TWV WG Avw AOYwV w¢ aimioAoyia unepnuepiag eE6pANONG Twv Aoyapiacpmy Tou.
8.1314.4. O MeAdTnG anodexeral OTI, NEPA TWV WG AVW EVNHEPWOEwY, Ba AauBavel ano
Tnv ETaipia kai €100N0IN0CeIC HEOW SMS OTOV KIVNTO apiBuO oUVOEONG Nou €XEl ONAWOEI
n/kar e-mail otn dielBuvon nAekTpovikoU Taxudpopeiou nou xel dNAWOel aAAa Kal HEOW
TOU nNAEKTPOVIKOU TOU Aoyapiacpou, npiv and Tn MOviun diakonr napoxng Twv
Ynnpeolwv, Bacel Twv NpoBAENOPEVWV OTOUG OpoUC TNG napouadag, ondTe n anocToAN
Tou AoyaplaopoU PECW NAEKTPOVIKAG aAnAoypapiac oTnv nAekTpovikn Tou dielbuvon n
N anooToAn evnUEPWONG €kOooNnG Tou AoyapiacpoU Ba BswpouvTal ApKETEG yia TN
OXETIKA EVNUEPWOT) TOU, NPIV TNV ENIBOAN @payng f dIakonng

8.1314.5. O MeAdTtng, kab’ 06An Tn diapkela Napoxng TwV YNNPECIWY, €ival UNOXPEWHEVOC
Kal pEPel TNV €UBUVN va yvwoTonolel auéows otn WIND, kabe PeTaBoAr Twv OTOIXEIWV
nou £xel OnAwoel otnv napouoa AiTnon, Onwg evOEIKTIKA TNG TAXUDPOMIKNG TOU
di1elBuvong kal Tou aplBpou KivnToU TNAEP®VOU KAl TOU NAEKTPOVIKOU TaXUOPOUEIOU
autou (e-mail). O MeAdTng OnAwvel OTI, onoladnnoTe PeTABOAR Twv dNAWBEVTWY anod
auTov oTNV WC avw AiTnon OTOIXEIWV YIVETAl anokAEIOTIKG and Tov idio.

8.134.6. O MeAdTng pnTWG avayvwpilel kar anodexetal 011, n WIND dev gepel o€ kapia
nepinTwan €ubluvn 1 unoxpewon eniBeaiwong n/kar enaAndeuong Twv dNAwBEVTWY anod
autov HE TNV napouca AiTnon OTOIXEiWV TOU 00OV apopd OTA OTOIXEId EMIKOIVWVIACG
(n.x. d1ebBuvon, e-mail k.0.k.) kal Aoina oToixeia nou napexel otnv ETaipeia yia tnv
€KTEAEON Kal napoxn Twv Ynnpeoiwv HA kai 6T1 o i610G gival anokAsioTikd unglBuvog yia
onoladnnoTe {nuia nBeAe NpokANBEi o€ QUTOV | OE OIOVONMOTE TPITO ANO TN Xpnon N Tnv
ene€epyaoia autwv. To auTo IoxUel Kal yia Td w¢ AGvw OTOIXEIa nou dnAwvovTal anod To
MeAdTN o€ NePINTWON PETABOANG TWV APXIKWG ONAWBOEVTWV.

8.1314.7. O MeAatng dUvatal va aA\a&el onoTedANOTE TOV TUMO NAPOXNG TNE UNNPESIAg
NAEKTPOVIKNG €kdoonG Aoyapiacpwy, Tnv dnAwBeica and autdv nAekTpovikn dielbuvon
Kal Tov apiBud KIvnToU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNG GEAIdAG Twv YNNPETI®DY
www.wind.gr/gr/mywind/mylogin/mylogin.-

8.1314.8. O [MeAdtng duvartal va Jlakowel onoTedNNOTE Tov TPONO NAPOXNG TWV
Ynnpeoiwv HA. H petaBoAr duvaTtal va OuvTeAEDTEl JE TN SUMNANPWON ano To MeAaTn
TNG OXeTIKNG AiTnong Aiakonng Twv Ynnpeoiwv HA. Eniong, ot nepinTwon aitiuaTog
dlakonng Twv Ynnpeoiwv, n WIND 6a anootéAAel oto MeAdtn Toug Aoyapiacpoug
NapoxnG UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV ANOKAEIOTIKA oTn dnAwbeioa and autov
Tayxudpopikn OieUBuvaon. Ta anoTeAéopaTta TNG w¢ Aavw AiTnong Ba enépyovral evrog
Tpiavta (30) nuEPOAOYIOKWY NUEPWV aAnd TNV NPOCNKOUOd UMORBOAN TNG. € NEPINTWON
nou o MeAdTng {ntnoel n diakonr va AABel Xwpa o€ XpOVO GUVTOPOTEPO TwV 30 NUEPWV,
n WIND 6a kartaBdAel kabe Oduvartr) npoonddeia oTa nAQiold TwWV TEXVIKWV Kal
01a0IKAoTIKWV dUVATOTATWV TNG, NPOKEIMEVOU va UAOMOINOElI TO QITNUA OE MIKPOTEPO
XPOVIKO O0IaoTNa.



8.1314.9. O MeAaTnc dnAwvel OTI €ival 0 AMOKAEIOTIKOC XPROTNG TNG YNNPEoiag kai
deopeveTal OTI Ba kavel opbr) Xpron auTtnc kar O Ba anokaAunTel oUTe Ba ONUOCIEVEI
OTOIXEid TNG YNNPeoiag €v yével o onolovdnnoTe TpiTo (ny. kwdikouc npdoBacng,
NEPIEXOMEVO TNG YNNPEDIAc), Onwc eVOEIKTIKA HE TNV NPOWONOT TOUG HECW NAEKTPOVIKNG
alMnhoypagiac oc TPITOuG. e avTiBeTn nepinTwon o [MeAdTNG €ival AnokAEIOTIKA
unewBuvog yia onoladnnoTe {nuia BeAe unooTei kar n WIND oudepia sublvn Ba pepel
yia Tnv nuia auTn. Eniong, unoxpeouTal va sidonoinoel apeoa tn WIND yia onoiadnnote
un €€ouaiodoTnuévn xprion n/kar napafiaon Twv ¢ Avw Kwdikwv npdoBacng otnv
Ynnpeoia.

8.1314.10. AnayopeUseTal pnTa onoiadnnoTe enéppaon / encepyacia Tou NEPIEXOUEVOU
Twv napoucialopevwv oTn 10TooeAida Twv YNnpeoiwv HA OTOIXEIwV XPEWOEWV Kal o
MeAATNC €ival anokA€IoTIKA uneubuvog yia onoiadnnoTe {nuia neAe unooTei o idIoC N
npokAnBei otn WIND 1} o€ 010vOnnoTe TPITO anod avTioToIxXn EVEPYEIA TOU.

8.1314.11. O MeAatng avayvwpilel 6T n WIND oudepia gubuvn @epel yia Tn BTIKN N
anoBeTikr {nuia, nou evdexoueva Ba unooTei o MeAdTng and Tn pn TAPNON TwWV
UMOXPEWOCEWY TOU NOU anoppeoUV GUVOAIKA anod To napov apdpo 8.

8.1415. Ynoxpewoelig Tng WIND

8.1415.1. Ta oToIxeia nou nepiAauBavovTal_oTIC EMIKOIVWVIEG anoaToANC Aoyapiaciou
kal otov O1adIkTuakod Tomno TnG Ynnpeoiac HA avTioTolxoUv oTa oToIXEia TNG BAong
Oedopévwy TNG WIND avagopikd HE TNV Napoxn Kai TIHOAOYNOn UMNNPECINV
NAEKTPOVIKWV EMIKOIVWVIOV 0TO MeAatn. e Tuxov nepinTwaon AdBoug n/kal meavig
avakpiBolc avaypa®ng, Aoyw pn unaimotntac Tng WIND, n WIND dev 6a suBuveral
€vavTl Kavevog yia {nuieg (oroloudnnoTe €idouc Kal av €ival autec) nou Tuxov Oa
npokuwouv. Mn unamétnTa TnG WIND anoTeAouv, evOEIKTIKA Kal OXI NEPIOPIOTIKA, AITIEG
Mou avayovtal O€ TEXVIKEG OUCAEITOUPYieC kal aoToxieC r NANPUEAR Asiroupyia
UMOAOYIOTIKQV GUOTNHATWV N OToIXEiwV OIKTUOU 1 OXETI(OVTaAl PE OMOIOVORNOTE TPOMo
Me npd&eic N napaAeiyelg Tou MeAaTn.

8.4415.2. H WIND 6a katapaAel kabe duvatn npoondabeia yia Tn dlac@alNion Tng
dlaBsoiydTnTag TNG Ynnpeoiag HA kair Tnv kaAn Asitoupyia auTic. Q0T000, O Kapia
nepintTwon 0ev Ba guBUveTal yia onoladnnoTe {nuia avapopika WE TNV_AnooToAN TwV
Aoyapiaopwyv kal Tnv 1I0ToogAida atnv onoia @IAogeveital n Ynnpeoia HA i Tnv xpnon
FRETWV UNnpeoiwv HA, oupnepiAapBavopévwy evOEIKTIKA, AaBoug, napaieiyng, d1aKommng
ENQTTOHPATOC AEITOUPYIAC TOU OUCTAMATOG, N TNG OUVOEONG, 1wV  NAEKTPOVIKWOV
UNoAoyIoTWV, akOpa Kal TNV NEPINTWAON MOU EXOUV EVNUEPWOEI NEPI TWV AVWTEPW Ol
eknpoownol TG WIND.

8.1415.3. H WIND diaTtnpei To dikaiwua Tpononoinong r katapynong Twv Ynnpeoiwv HA
N TWV ENIPEPOUC UMNPECIWV TOUG, KATOMIV NPONnyoUHEVNG EVNUEPWONG Tou MeAdTn e
kGBe npoopopo yia TN WIND Tpdno (enioTtoArn, fax, e-mail, SMS, Aoyapiacpouc,
avaptnon otov IoTotono Tng WIND, k.A.n.). EidkG@ oTnv nepinTwon Mou ol
TPOMOMNOINCEIC TwV YNNPECIWV ouvenayovTal OUCHEVH anoTEAEOWATA Vyia TOUG
>uvdpopnTeg, N WIND 6a Toug evnuepwvel, oUPPwva Pe Ta npoPAendyeva oto apbpo
13 TG napolong ouppaocswc, Tpiavta (30) nUEPEC, nNpiv TNV €pApHoyn Twv
Tpononoinoewv TnG Ynnpeoiag HA, napexovTac Toug €Tol, yid TO &V AOYyw XPOVIKO
didoTnua, To dIKaiwpa va unavaxwpnoouv and Tnv napolod ouuBacn nou apopd oTnv
Ynnpeoia HA.

9. ANQTATO IIZETQTIKO OPIO

H Etopela Pdoet avtikeyevikov kpumpiov, onwg, tpodmog e£0QANoNS, moAoidTnTo
[Teddn, mponyovuevn avticupfotikny cvumeppopd mpog v Etarpeia M mpog tpitovg,




dwkarovtat vo kabopilet kot va avampocsappolet yio kdbe [Tehdtn 10 ovOTATO TIGTOTIKO
opro, Omm¢ avtd Bo TpoPAénetal. Xe mepinTmon VIEPPAONG OTOTEONTOTE TOV TICTMOTIKOV
opiov, n Etaipeion dwcorovton Kotdmy amd@acng g, N va SokOWEL TPOSOPIVE TNV
napoyn Ymmpeowwv wpog tov [leddn i va mpoPfel o6& avampocapproyn g €yyvnong Tov
katd 10 ApBpo 10 N1 vo {ntrost Gueorn mpokaTtofoAr] OGOV EVOVTL TOL ETOUEVOV
Aoyoplacpol pExpt Tov SIMANGIOL KATA TNV OTIYUN €KElvY DYoug TOV. Xg TEPITTMON Un
oLUHOpem®ong tov Tleddtn pe Tig avatépm voypedoelg 1 Etatpeio dvvatat va mpoPet og
TPOGMPIVI] N GTNV OPIOTIKN SLOKOTN TOV TAPEYOUEVOV Y TN PECLAOV.

10. EITYHXH

10.1 H Ertopeia €yel 10 dikaiopo Vo TPOYLOTOTOWCEL EAEYXO OTO TOTOTIKO TOPEAHOV
tov Ileddn kot vo amoutiost Tpv v Evapén g moapovoag cvpPacng o Tleddng va
katafdArer otnv Etapeia eyydnon péyxpt mocod evviakooiov Evpd (900€) yio kdbe
ovvdeon. Emiong, kab’ 0An 1 ddpkela 1oyvog g mapovoog cOuPacns, n Etopeio
dwaovtar va {nmoet ko o IleAdng vroypeovton va mapéyel otnv Etoupeia eyyvmon
uéypt mocov gvviakooiov Evpd (900€) yia kédbe cvvdeon, edv o1 GuVONKES TO AmOLTOVV
(avakpipela | mopamiavnon ota otoryeio Tov TIeAdtn, evoskTikd LELOUEVT] TIGTOSOTIKN
KavOTTé TOV, dLGTPOTia N KABLGTEPNON TANPOUNG TOV 0PEIL®V TOV TTpog TV ETaupeia
N pog Tpitovg, vépPacn opiov cuvdlaAéEemy, kabmg emiong Kot g xpnong Y mnpecsiov
Kot Tpomo un evoederyuévo and v Etaipeia).

10.2 H Eroupeio dvvatat vo ovampocapoceLl T0 TOGO TG £YYONONG Katd T dbpKeLd TG
TOPOVCAG AOY® OPVNTIKNG GUVOAAOKTIKNG CLUTEPIPOPAS N ot mepimtwon avénong
XPNONG TV YINPESIOV LITAPYOVT®V 1)/Kot HEAAOVTIK®OV Tov TTeddTn.

10.3 H Etoupeia dikoobtor emmpodcheta 1 EVOALUKTIKA TOV OVOTEP® EYYVCEMV VO
ntoet v eE6pAnon tov Tworoylov Kot OAeg TG ANEmpoOecues opeléc HECH
TIGTOTIKNG KAPTAG YVOGTNG EAANVIKNG N d1eBvoig Tpdmeloc 1 avdAoyo HEGO TANPOUNC.
10.4 Ot gyyvonoeig Ba emotpépovtal otov [leddtn droka petd ™ ANEN g mapoLGHg
ovpupaocng, €p’ 6GOV deV VTLAPYOVY OKOVOUIKES amontoels TN Etapeiog and to Tleddt
Kol EpOCOV Og GLVTPEXOLVY AdYOl aKOpwONG, ot omoieg Ba epgavifoviol 6To Aoyuplacud
tov [lIeddtn évavtt peAroviikov opethov. H Etapeia dwatnpei 10 dikaiopo vo KoAdwyel
a6 T0 T0GH NG £yyvmong kébe Anurpdbeoun Kot vopupa oot oeetdr tov TleAdrn.
10.5 H Etaipeio dwcorovton vor KoToyyeilel TNV mopovco Kot Vo, SIOKOTTEL QUEST TNV
napoyn TV Ymmpeowwdv otnv mepintwon, mov o Ileddtng dev koatafdiier v
amottovEVN €yyomon.

11, EMHHE P o S P e A PO PO IS O O
MNPOXQMNIKON AEAOMENQN

11.1 Métpo Acoaieiog

H Eroupeio €yer Aafet 1o KatdAinho teyvikd Kol opyoveTikd LETpa yio va Sac@aiicet
TNV TNPNGN TS VouoBesiog yio TV TPOGTOGio TOV TPOCOTIKMOV dEd0UEVOV, KOODE Yo
TNV_eMitevLén 10V KOTAAANAOL EMTEOOV AGOAAENS TOV TPOCHOTIKMOV OEO0UEVAOV TOV
oLVOPOUNTOV TNG KOl TPITOV, T®V 0moimv To dedouéva enelepydletal, Kabmg Kol TV
¥pNotTAV ¢ 1otoceMoag tc. ‘Eyel AdPer de, Ol To omapaitnto pétpa ac@aieiog
TPOKELUEVOD VO NV EMTPEMETAL 1] TPOGPOOT) GT TPOCOTLKE dEd0UEVO GE KOVEVAY GALO
néPA amd To KOTAAANAQ €EOVGLOO0TNUEVO TPOG TOVTO TPOCMMO. KOl UOVO Y10 TOLG
oKkomoV¢ eneepyasiog mov TpoAEmovtal KOTOTEP®.




Emnpdobeto n Etaupio spapuoler avotnpéc IoAtikéc kot Aladikociec cOLQMOVO. UE TIC
omoliec evepyovv Ocot emelepydlovral mtpoocmmikd dedouéva Kot £yovv Tpofiendel dla ta
OTTOLTOVLUEVA UETPO. Y10 VO, EQOPUOLETOL TO 16YDOV VOLIKO KOl KOVOVIGTIKO TAMIG1O0.

r

FpOSTHEHC Toupeie, MG TAPOYOG VINPESLOY TPOGPacng oto AladikTvo, 0 PEPEL
Kopio evfOvvn yuo: (o) T yvnowdta, akpifela, EUmTGTELTIKOTNTA, TO Ogptd 1 abéuito
YOPOKTNPO TV dedouévmv (data) mTov o cuvopountng AapPAver 1 OTOCTEAAEL GE TPITOLG
N amobnkedel péow g mpdsPacng tov 610 dikTLO TG, (B) TV omowdNmote dpeon M
éupeon, Betikn N amoBeTikn, LVAIKN 1 un Cnpio evOEXOUEVIOS LTOGTEL O GUVIPOUNTIG ATTO
™V pocPacn Tov 6to AtdikTvo Kot (y) yio Toyxdv dtapopég mov Ba Tpokhyouv petalhd
TOV GLVOPOUNTAOV TNG 1 UETAED CLVOPOUNTOV Kol TPIT®V Kot opeilovial o€ unvopara,
dedopéva, ototyeia 1 TAnpogopiec (data) Tov dtaKvoLVTAL HEGH TOV TNAETIKOIVMVINKOD
™G OKTOOV.

11.2 Nomko6 TA0iGL0 TPOGTUGIOS TPOSWOTIKAV OEG0UEVMV

H Etaipeia ouppop@averal pe Tig diata&eig Tou un’ ap. 2016/679 levikou Kavoviouou
MpooTaociag Mpoownikwv Aedopevwyv (GDPR) Tou Eupwndikou KoivoBouAiou kal Tou
ZupBouliou yia TNV NpooTacia TwV (QUOIKWV NPOCWNWV EVAVTI TNG enefepyaciag Twv
OedOEVWV MPOOWNIKOU XAPakTApa kai yia TNV _eAelBepn kKukAogopia Twv dedopEVWV
autwv kabwg eniong kai pe Tig diata&eig Tng Odnyiag 2016/680 Tou Eupwndikou
KoivoBouAiou kai Tou ZupBouliou yia TNV NpooTagia TV QUOIK®OV NPOOWNWV EVAVTI TG
enefepyaoiag OedOPEVAV NPOCWNIKOU XApaKTAPa and apuodieg apxXEG yid TOUG okomoug
NG _NpoAnwng, diepevvnong avixveuong ) diwgNg MOIVIKWV adIknUATwV 1) eKTEAEONG

s




MOIVIKOV KUPWOEWV K.d. aA\d Kal TNV _€KAoTOTE IoxUouaa EAAnvikn vopoBsoia via Tnv
NpooTacia Twv dedOUEVWY NPOCWNIKOU XApAKTAPA.

11.3 Tpomog ovAloyng Kol YpOvog OloTipnons TOV O£00UEVOV  TPOCHOTIKOV

LOPUKTN PO

H Etoipio. cvAAEyel, kotoympel kot emelepydletol SlopOopETIKOVS TUTOVS OEQOUEVOV

TPOGMOTIKOV YOPOUKTNPO, OVOAOY®C TOV VINPECIOV TOL 0 LVVOpouNnTNe £xel emMALEEL Va

Aoppavel. Avtd umwopel vo givorl EVOEIKTIKG,

I TPOCOMIKG  dedouéva,  Ommwg  oévoua, em@vopo,  devbuveon, tmAépmvo,
emkowvoviac, APM, ovtiypao deitiov tovtomntas, owfatnpiov (1 GAlov
OVTIGTOLYOV VOUILOTOMTIKOD EYYPAMOV TOVTOTOINGCNE TPOSHOTIKMV GTOYEI®MV),
dievbvvon  email,  username,  password,  mAnpoopiec  mopayyeAiog
npoidvimv/vmmpeoidyv, debvng towtdtnta  e£omMouod  Kvntne  THAEQ®VIOG
(IMEI), &iebvnc tavtdtnto. cuvdpountn kwnmc miepowviac (IMSI), kdpto
tavtomtog ovvopountn (SIM, USIM), mAnpn ototyeio TipoAdynone, d/von
OTOGTOANC _ TTPOLOVTOC/VTTNPEGIOG, EMAOYN  TPOTOL TANPWUNG, TANPOQOPIES
EKTEAEGNC TANPOUNC, TO OO0

- mop€Yel 0 1010¢ 0 XuVvOpOUNTNG, EITE UE TN GLUTANP®GCT KOl VTOYPUQN TNE
Aimong Xvvdeong/Evepyomoinong twv vmnpeosidv e Etaipiag, eite pe
GLUTANPWOT) GYETIKAV TedimV 6T nAekTpovikéc mAateopuec my wind, F2G kot
Q.

- aQOpolV TIC EMKOWVOVIEC TOL Xvvopountn ue to Tunuo E&vmnpétnonc Iehatov,
OV TTPOYLLOTOTOLOVVTOL TNAEQMVIKMG, UE MAEKTPOVIKN OAANAOYpOGio M/Kou

Jé

EYYPAOOG,

- KoToy®pel 0 1010¢ 0 XuvopounTng UE TNV €10000 Kol YPNioN TOV 1GTOTOTOV TNG

Etoupiog, kotd TV _€yypoon oTnv_LINPECio. VNUEPMONE HECH NAEKTPOVIK®V
emotoA®v (newsletter), kotd v ayopd vanpeosidv e Etoupiag

- 0POPOVV KOTOYYEAIEC 1)/KOL TOPATOVO TOV GLVOPOLUNTI /KOl TPIT®V GE 0PUOdLIEG
OLOIKNTIKES, OCTUVOLILKES, E100YYEMKES, OIKOOTIKEC KO €V YEVEL Anudoieg Apyéc,

- 0QOpOlV  OUTAULOTO  OpUOdI®V  OLOIKNTIK®OV, OGTUVOUK®V, EIGOYYEMK®OV,
JIKOOTIK®V Kot &V Yével Anuociov Apyov mpog v Etaipia yio mapoyn ototyeiomv
ovvopount®v ¢ Etoupeia.

ii. OTKOVOLKG oToryein, OTwe oTolyeio ype®doewv Tt®V vmnpeciowv g Etopiag,
otoryeio  €£O6QANGNC  AOYUPIGUAOV  VINPECLOV MAEKTPOVIKMOV EMIKOIWVOVIDV,
OTOLYELN TGTOTIKOV N YPEDCTIKOV KOUPTMV, GTOLYELN TIGTOANTTIKNG 1KOUVOTNTOC,
oTolyelo.  To.  Omolo.  0pOPOLV  OUPIGBNTNCEIS, OIKOVOUKES  EKKPEUOTNTEC
GLVOPOUNTOV, TEPIGTATIKA OTOTNE KO SVVOVTIOL VO, TPOKVITTOLV:

- amd ™ petald NUEV GOUPOCT Kol TNV EKTEAEGT] 0TI,

- 1o, TopEYEL 0 1010¢ 0 Zuvdpountne,

- 1o &yovue AdPer amd etoupeieg EAEYYOV TMGTOANTTIKNG QEPEYYVOTNTOS, OTME M
ICAP

H Etoipio vroypeovtor va, tnpel €yypa@a N NAEKTPOVIKA opyeio. (cuuBAcels, aTtnoelg

oLVOPOUNTOV KoL Aot aAANAoypo@ia) yio 660 didotnua BpickeTonl 6€ 1oy0 N ovuPoon

ToV 2Xvvdpountn N Aoupdver gv yével vinpeciec amd v Etonpio kol emmA£ov yio 660

1POvo mpoPAémeTal €101k 6T0 vouo. Eedcov petd t Anén g ovuPoong Bpioketor o

EKKPEUOTNTO  OUTNUO.  EMAVONS  d0QOPAS 1 KOTAYYEAIDL TOL GLVOPOUNTN EVAOTIOV




0pUOdL0C SLOIKNTIKNG, dnudciag N Aikaotikng Apync. n Etaipia opeilel va drotnpet to £V
AOY® SEdOUEVO LEYPL TNV OPLOTIKN ETIAVGT) TNE OLOPOPOC.
Emiong, to dedouéva kivnong kot 6Eong TV EMKOWVOVIOV TOV GLVOPOUNTH N ¥PNOTN,
K0ODOC KoL T0, GLVOETN OEOOUEVO TTOV GITALTOVVIOL Y10 TNV GVOYVAPLIGT TOV, daTnpovVIoL
VIOYPEMTIKA, OTMC 0 vOuog opilel, emi dmdeka (12) unveg amd TNV MUEPOUNVIO TNG
EMKOWVOVIOC KOl KOTUGTPEQOVTOL UE TO TEPOS TOV OMOEKUUNVOD LE GVTOUNTOTOMUEVT
dadtkacio, EKTOC oV £xovv NON omoKINGEL TPOGPAoT 6€ VT Ol APUOSIEC OLGTVVOULKEC,
OKOOTIKEC, E100YYEMKEC KoL OAAEC Anuootec Apy€c, 610 TAOIGLO  EQOPUOYNS NG
Keiuevng vouofesiog Yo Ty Gpcm ToV aropPNTOL TOV ETIKOWVOVIMV.
To @opoloyikd otoryeio. eEoipodvior TNne dlodKociog daypopne Kol OLoTnpovVTOL
VIOYPEMTIKA GOUQMVO. LLE TN POPOAOYIKT vouohesia.
11.4 Ykomog erelepyuoioc TOV TPOCOTIKMOV 60 O0SO0UEVOY
H Etoupio dvvazon vo eme€epydletor to Tpocsmmikd dedouéva, Tov Xuvdpountr, Omme o
vouoc opilel, epdcov N emeEepyacio eivar omopoitntn yio uio TovAdylotov amd Tig
akodAovOec voupee Baoelg, Ntot :

I. vy mnv_ektéheon e pnetald nuadv ovufoocnc Ny vo Anebodv pétpa ce

OLVEYEWL OITHGEDC TOV ZVVOpouNTn TP amd Tt ovvoyn ovupfoone, N

ii. vy tovc okomove tne dwfBifacne pioc emkKowvmvias & SIKTLO NAEKTPOVIKMV
ETIKOVOVIDOV M

. yiotn ¥p£€®oT TOV GLVOPOUNTAOV KOL THV TANPOUY TOV SIOGVVOEGEMV, 1)

IV.  mpokelnévou va ouppopembel oe £vvoun vmoypimon tne, I

V. Y10l TOVC OKOTTOVE TMV EVVOLMV GUUPEPOVTMV TNG, N

Vi. vt S1o@OAaén 1oV (OTIKOV GLUEEPOVIMV TOL TuVEpounth, N GA®V QUCIKOV
TPOCAOTMV, 101MC, OTOV TPOKELTOL VO TTOPEYEL, OTIC OPUOIEC Y10 TNV OVTLULETMTION
KOTOOTAGEMV EKTOKTNG  OVOYKNG  0pYEC, Omme  oTiC  OIOKTIKES 0pYEC, OTIC
VINpeciec TPOTOV Pondeldv Kol TuposPeonc, TIC OTOPOITNTEC TANPOPOPIEC Y1,
TOV EVTOTIGUO TOV KAAOVVTOC, 1)

Vil.  yuo nv eknAnpoon KoONKOVTOg Tov EKTEAEITAL TPOC TO dNUOGIO GLUPEPOV, N

Viii.  6tav 0 Tovdpountig £xel dMGEL TN GLYKATAOEGN TOV, OTMC EVOEIKTIKG Y10, AOYOoLE
dlpnuong, amevbeiog EUTOPIKNG TPOMONONG Kol €V YEVEL EUTOPIKNG EPEVVOC
0yopdg Tpoidvimv Kol vnpect®Vv ¢ Etaipiog,

iIX.  kofdg kot 6tav ot okonoi eneEepyaciog cLVOLOVTIOL UE TNV TTOPOYN LINPECIOV
NAEKTPOVIK®V EMIKOWVOVI®V 1 TNV TOP0YT VINPESLOV TPocTfEueVNC 0&lag TOv 0
oLVOPOUNTNE €YEL EOIKMOC ontnbEl.

210 ®OC VO TAGIGLO:

o. H Etaupio Aaupavel, dwoutnpel kol eme€epydletol T0, TPOCOTIKGA OEGOUEVO TOV TNG
TOPEYEL 0 XVVOpoUNTNE, Kabmc kol to oedouévo. kivnoneg, Béong, dykov dedousvav,
YPOVOL YPNONG TV VINPEGLOV TNG TOV TAPAYOVIOL UE JOPOPETIKN VOukn Bdon avd
nepintwon, 6nmg tpoektédnke. To Tpoocwmikd dedouéva Tov Xvvdpountn dwpiBdloval
o0& GAAOVS QOPEIC TaPOYNE dNUOGIoV dikTVOV gvTOg Katl ekTtO¢ Evponaikng ‘Evoong oto
TAOIG10 OL0GVVOECNC TV OKTVMV 1 ObEGIUNG 6TO0 KOWO VINPECIONS NAEKTPOVIK®OV
emkovovidv (Open Network Provision), oe cuvepydtec Sikaidypnong Kol 6€ GUVEPYATEC
OV _EVEPYOLV Y10 AOYUPIOGUO TN ETOLPEING, COUQE®MVO, HE TIC HETOED NU®V cvuPacelc,
Y10 TO GKOTO TNE TOPOYNE TN OYETIKNG VINPECIOC, TS UETAO0ONE TNE EMKOIVMOVIOG KOl
NG YPEWONG AVTAC.




To mpocomikd dedouéva, Tov Xvvdpountn, KoODS Kol 0l TANPOPOPIES TOV TUPAYOVTOL
oo TN YPNOTN TOV VINPECIOV /Kol SIKTO®V, OTMC: 1 ¥PNON EVIOC KOl EKTOC Tayiov, M
YpNon _roaming, o TOmOC, TO HOVTEAO KOL TO YOPUKTNPIOTIKG TMV GLOKEVAV GOC,
O00UEVO. OV OVOQPEPOVTIOL GTOV TPOTO GUVOECNC KOl GTNV TOPOUETPOTOINGCN T®V
OVOKELVAOV TOV ZVVOPOUNTH, 1N TEPLOJIKOTNTO.  OVOVEMONE  YPOVOL OWAINS  oTny
KOPTOKIVITH TNAEQ®Vio, 1 €EOQANGT AOYOPLOGU®Y, TUYYAVOLV £meEEPYOCIOC OO TNV
Etoipio. pe okomd t Beitioon ¢ mopoyns TOV LANPECIOV TNC KOl TNG TOPOYNG
OYETIKOV TPOVOUI®MV KOl TPOGPOP®Y TPOC OQELOC TOV GLVOpOUNT®OV TNnc. Me Bdon ta
OVOTEP®  OedOUEVO  SVUVOVTOL VO, TPOYUOTOTOOVVTIOL EPEVVEC  IKOVOTOINGNG  TMOV
GLVOPOUNT®Y UE  oKOmO TN Beltiwon e mopoyns  VIANPECLAOV NAEKTPOVIK®OV
EMKOWOVIOV Kol VINPECIOV eEVTNPETNONG MEANTAOV Kol TN OEPEVLVNON TMV TUYOV
npoBAnudtev mov ot cuvdpountéc e Etaupiac ddvavtor vo aviinetonilovv. H Etoipia
TPOKELEVOD VO, TTOPEYEL TTOLOTIKES KOl SIKOIEC VIINPEGIES TOV OTOGKOTOVV, AQEVOS, GTNV
opHn Kol ETOEEAN Y10 TOV KOTOVOAMTN E€KTEAEGN NG ovuPoonc, aQeTEpov, GTNV
emdiwén €vvouov ocvugépovrog e Etaipiac, mpog 6QeEAOC T®MV GLVOPOUNT®OV TNC,
eneepyaletor  To. mPOoomTKO dedoufvo  TOL  XLuvOopounTt UE oKomd TNV £YKoipn
evnuépman tov mpv amd T ANén tov cvuPoraiov Tov N ) ANEN ToL ¥POHVOL OUIAING TOV.
EmunAov, yia tovg i1d10v¢ okomove, n Etoupio eme€epydletan to mpocmmikd 0£S0UEVO. TOV
ZUVOPOUNTY TPOKEWEVOL VO TOL VTOPEAEL TPOTAGCEIL KOl TTPOCPOPES TOL  OPOPOLYV
VINPEGIEC KOl TPOTOVTO TPOGOPLOGLEVO GTIC OVAYKEC TOV (DGTE VO, TOV TOPEYOVLE TNV
KOAVTEPN OLVVOTH TOLOTNTO, LVINPECIOV UEYIGTOTOLMVIOS Y10 OVTOV TN GY£0N KOGTOVG-
0QELOVC TNG KOTOVOAMTIKNC TOV dUmEvnC.

115-Me v emoevialn tov dwtdéemv mept TPOoTUGINS TPOCOTIKOV OEGOUEVOV Kol
avéAoyo pHe TOV TOTO AOYOoPlaGHOL Tov &xel emléEel o ovvdpountg, m Etaupeia
EVOEYETOL VO ATTOGTEALEL GTOV GUVIPOUNTA N VO OTOKTA OVTOG TPOGPAoT| GE AOYOPLAGHO
pe to ehdyloto eminedo ovaALTIKNG ypEmons Onwg ekdotote opiletar. O cuvdpountng
dkaovTol omoTeEdmOTE v (NTNOEL €YYPAP®OS TN dlaypapn TV terevtainv Tplav (3)
ynoiov Tov KANbéviov aplBudv cuveécemv omd ToV AVOALTIKO AOYOPLOUGUO 1) TNV U
TOPOYN TOV EAOYIGTOV EMTEOOV AVAAVTIKNG YPEWONG. Z€ oVTH TNV Tepintmon 1 Etapeia
dev €xel vmoypéwon va amodeigel v opBoTNTa TV GTOYEI®V TV Aoyaplacpumv. Eqv 1
xpnon tov ThnAemkowoviokdv Ymmpeoidv Yivetor omd TEPIGGOTEPOVS OIKLOKOVG
YPNOTES, O GLVOPOUNTIG VITOGYETOL KOl €YYVATAL OTL O1 YPNOTEG EYOLV evnuepwbel 6Tl 0
cuvdpountng Ba AapPdaver avaivon Tov AOYOPLOUGHOD LE TAPT AvaypOoEn TOV YNeimv.
116-H Etaipeia tpel y1o Toug TNAEQ®VIKOLS aptBovg Tov eKY®PEL GTOVG GUVOPOUNTES
™G KATaAOYOoLg GLVOPOUNT®OV oL dlatifevial 6To KOowd 1 Umopovv vo amokTnOovv
HEC® VINPESIOV TANPOPOPLOV KOTOAGY®V. O cvvdpountig KOTOY®PEITOL GTOVG
avVOTEP® KATOAOYOLG HE TO TPOcOTIKO otowyeion mwov kabopiler otmv Atmmon. Ta
avotépo otoryela daPipdloviar oe Tpitovg mov mapéyovv vanpecieg [TAnpopopidv
Tniepovikod Koataldoyov vy tov OmOKAEGTIKO GOKOMO 1TNG MOPOYNG VLINPECIG
[Mimpoopidv Tnrepwvikod Katardyov. O cuvdpountg €xet to dukaimpo va eAEYYEL Kot
av glvorl amapaitnto, vo 01opbavel 1| Kot vo {NTa T dorypopr| TS OYETIKNG KOTAYDPIONG
N va {NTa va mopaieimetol v pépeL 1 d1evBuvo| tov.

B. H ETaipia oUp@wva pe doa npoBAENOVTAl OTO VOUIKO NAQICIO, £XEI €VVOUN UNOXPEWAON
va enefepyaleTal Ta npoownikd dedopéva Tou JuvdpounTn kal Ta PETadedoUEVA MoU
MPOKUNTOUV yia AOyoug TIHOAOGYNONG Kal (POPOAOYIKNG XPRoNgG kai anodei§ng TG Napoxng
TWV_NapayveABEVTWV Kal NapaoXeBevTwv unnpeoiov, kabwg kar va diaBiBalel kabe
€idoug_npoownikd dedopeEva Tou ZuvOPOUNTN OTIG APUOBIEG AOTUVOUIKEG, OIKAOTIKEC,




€10ayVEAIKEG, OIOIKNTIKEC, (POPOAOVIKEC KAl AAEC apuddieC ApXEC €VTOC KAl €KTOC
Eupwnaikng 'Evwong, katoniv EyKupou AITAUATOC AUTWV, EVOEXOPEVWC, XWPIG NPOTEQPN
evnuépwaorn Tou. Emiong, n ETaipia £xsl €vvoun UMNoxpEwon vad npayudtonolsi Kae
anapdaiTnNTo EOWTEPIKO EAEYXO OE npoownika dsdousva Tou TuvOpounTn oULQWVA LIE TIC
£OWTEPIKEC TNC O1adIKACIEC, OF MNEPINTWOEIC KATayyeAIwV, npdANWwNEC Kal €VToniouo
andrtneg, via _Tov _EAeyxo TnC opfdTtnTac TioAoynonc, kabwe Kai yia TNV _anoTponn
UWNANC acuvnBioTnc Xpnong TWV UMNPECIWV.

y. H ETaipia oupy@wva ye 60a npoBAEnovTal oTo Vouiko nAdiolo, duvarar va diaBiBalsl
Ta dedouEva NPOoWNIKOU XAPAKTAPA VIA TNV EKTEAEON TNG PETAEU NUwvV oUPBaonc Kai
yia Tn d1a@UAAEN TwV EVVOUWV OUUPEPOVTWY TNC WC NPOC TNV _€ionpa&n kai eE6@Anon
TWV_Aoyapiaguwy, o< XpNUATonioTWTIKA 10pUUaATd, ETAIPEIEC EVAUEPWONC OPEINETWV KAl
VOUIKEC sTalpsiec. Enmiong, duvaral va avalntd oToIXEid nou agopolV TNV NIOTOANMTIKA
IKAVOTNTA TOU UvOPOUNTN OPIV dnod TNV Evepyonoinon N TNV avaBdadéuion Tng oUVvOsancg
TOU.

0. H ETaipia, €iTe KaTonv OXETIKNG VOUIUNG OUYKATABECEWG TOU ZUVOPOUNTN, EITE OTO
NAQiol0 _ EIDIKOTEPWV EVVOUWY CUUQEPOVTWY TNC, EITE OTO MAAIOI0 EKTEAEONC TNG
ouuBaonc kai 10iwc OTIC NEPINTWOEIC EKEIVEC ONOU UPIOTATAl EVEPYN MEAATEIAKN OXEON,
duvaral, e okono Tnv_avanTu€n, BeATiwon kKai npowdnon TwV UNNpESIWV _TNG, vda
enefepyaleTal Ta npoownika oac dsdouEva yia TNV NAvrd €nikaipn EVNUEPWON oac yid
TIC_unnpeoiec_nou AauBdvel o JuvdpounTnc I yia AOYouc €UNOPIKAC Epsuvac n/kai
EUNOPIKNG NpowBnong 1N TEAOC via Adyouc BeATiwong TG noidtntac €&unnpETnong
NEAATQV.

11.8-OEmionc, 0 cuvdpountig evnuepodnke 4t yia T1g KANoeg o€ aplfuone EKTOKTNG
avaykng, n Etapia e€ovdetepmdvel Tuyov amdkpuyr aptBpod KoAoHVTOG GLVOPOUNTY KoL
dwbétel Oheg TIC amapaitnTeg TANPOPOpies Yoo Tov evtomoud g B€ong tov KaAovvTog
OTIG APUOOLEG apYES, KABMS Kot OTL KATOMY GUVAIVEGEDS TOL dvvaTol Vo Tapacyedodv
OTOV OPUOOI0 Y10 TNV OVTILETMOMION EKTOKTNG OVOYKNG QOPEN TO. GTOLEIDL TOV Yo TN
JLEVKOAVLVON NG AUEOTG EMEUPAOTG KOt LOVO Y10 TO GKOTO QVTO.

119-Katd v amopokpvouévn mpocPacn otov Tniemkowvoviokd EEomliopd tov
[Teldn Y1t TOVG OKOTOVG NG EMGKOMNONG NG AELTOVPYIOG TOV, TNG OVTOUATNG N 1N



VITOGTNPIENG KOl TOPOUETPOTOINGNS ALTOV KAOMG KOl TNG OVTOUATNG EVIUEPWOONG TOV
Aoyopikov tov N Etarpeion cuAléyet kon emelepyaletan amoKAEIGTIKA KOl LOVO OEOOUEVQL
OTOTIOTIKOD  YOPOKTNPO, TOL OPOPOVV OTIG €MOOCE; TOL TnAemkowmviokol
Eéomhopod. Ta ev Moy dedopéva mepropilovror oto pétpo mov eivar avaykoaio yio tnv
EKTEAEOT TOV Topamdve okondv. H amobrikevon tovg dwopkel pHOVO Yo 10 ¥poviKo
dwotnuo, mov givorl omapaitto yw TV emdinén TV TOPATAVEO GKOT®OV, TO OO0
navtwg oev Eemepvd g 24 dpeg. H npdoPaon yiverar amd €101kd €£0001000THEVO KO
exmodevpévo mpoowmikd g Etapeiog. To mopamdve dedopéva €xovv  HOVAOTKO
amodéktn tv Etaipeio kot dev dwPipdlovion oe tpitovs. Xe kdbe mepintmon, 1
amopaKpLGHEVN TPOGPach TeplopileTarl amoKAEIGTIKA Kat povo 6tov e&omiopd modem
/ router, dev emexteivetal 1’ 0VOEVI GTNV TEPUATIKN GLOKEVT ToV TTeAdtn Kot dev apopd
o€ e£mTEPIKA GTOLYEIN 1] OTO TTEPIEYOUEVO TNG EMKOIVOVING.

Mo ToVg avVOTEP® GKOTOVS Kol GVUPOVA LE TIS EKGoToTE 00NYiec g Apyng Ilpoctaciag
Agdouévav Tlpocomikod Xopoktinpo (AITAITX) n Etaipio dOvotar vo dtotnpel KANGELS
TV cvvdpountav pe tnv Oudda E&vmnpémonc [elotdv f/xar pe to Tunuo IHoincewy,
ot omoiec drortnpovvral Yo 660 ¥pdvo TPoPAETETUL GTO VOLLO.

11.5 Mntp®o tov ap. 11 N. 3471/2006

2oupmvo pe 1o N. 3471/2006 1 Etoupio. vmoypeovtor vo, Kotaympel Tovg optfovg
KNS Kot 6Tafepng TNAEQ®VIONG TOV GLVOPOUNTMY TNG IOV OeV ETOLLOVY VO, OEYOVTOL
TNAEQMOVIKEC KANOELS Y10 EUTOPIKN TpomBnon mpoidviev 610 Mntpdo tov op. 11, to
omoio eival OLofEGIU0 GE 010VONTOTE EVOLUQPEPOUEVO. AVTIOTOIYMC, GCLAALYEL KAOE pnvo
0. Mntpwo. tov _op. 11 toOv Aowm®v_ mopdymv Yo VO OTOKAEIGEL TOVC &V AOY®
KOTOYWPNUEVOLS aplOoVg amd TIC TNAEQMVIKEC KANGEIC Y10, TOVC OVAOTEP® GKOTOVC,
£OcoVv dev Exel AaPel 101k mpog ToVTo avtifetn SN cog cvykatafeon 1 OGOV dev
GLVTPLEYEL £TEPOC VOULLOC AOYOC emeEePYOGIaC.

11.6 IIvotoANATIKOC £AEYYOC

H Etoupio yio T S10@VA0EN TOV  EVVOUWOV  GUUQEPOVIMV TNG OTO  TANIGLO,  TOV
npooUPatikoD eA&yyov dotnpel To dukaimpo vo {NTNGEL 0o TOV ZVVOPOUNTH EYYPUQQ
OV VO, OTOOEIKVDOLVY TNV TAVTOTPOs Mo, To APM kot tnv dienfuven Kotokiog /Kot To
OTOPOATNTO. VOULLLOTTONTIKG £YYPOQ0, GTNV TEPITTMGT) VOLUKOD TPOCMTOV, Kol Vo, ELEYEEL
TNV TGTOANTTIKT TOL IKOVOTNTO ¥PNOULOTOLDVTOS TANPOQPOPIES TTOV TNPOVVTOL VOLILMOC.

Ewwotepa, n Etaupia dvvoror vo ovalntd kot vo AouBdvel 6Toryeion mov a@opovV tnv
TLOTOANTTIKY IKOVOTNTO TOV DTOYNPLOV GLUVOPOUNTH 1] TOV GUVOPOUNTH OV OUTEITOL
ovafadon Tov vanpeoidv tov and v etoupsic ICAP GROUP A.E., 1 omoia. dtotnpel
opyeio (ICAP Database), ow¢ YmevOBvvoc Emetepyocioc, pe 0£d0UEVO  OTKOVOLKNG
OLUTEPLPOPAC  TOL  €YOovV  oLAAeyel  amd  vOoulues  mnyes,  Om®C  OlKOOTNPLO,
vroOnkopuiokeio, I'.E.M.H. ka1 tnpeil 610 TA0IGI0 TOV £VVOUOL GLUQEPOVTOC TNC. 1
TEPLOGOTEPEC  TANPOPOPIEC YL TNV emeEEPYOCIO TOV TPOCOTIKAOV OEOOUEVMV  TOV
GLVOPOUNTN KOL Y10, TNV _TLVYOV (GKNGT TOV OIKOIOUATOV TOV Y10 TNV TPOCTUCIN QVT®V
uropeite va_emkowavioete gite pe v ICAP Group A.E. oto privacy@icap.gr kot vo.
evnuepmwbeite amd v IToMtik) ATOppNTOL NG ETOUPEIONS OTNV  1GTOGEMOO.  TNG
https://www.icapb2b.gr/portal/web/b2b/privacy-neticepolicy, eite  ue tv_ Oudoo
E&vmnpétnonc lelatomv tne Etapiog.

11.7  AcK161 TOV SIKIIOUATMOV TOV ZVVOPOUNTIH
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AvoQopikd LE TNV TPOGTOGIN TOV OEG0UEVMOV TPOCMTIKOD YOPUKTNPO TOV ZVVOpOoUNTH,
VIOPYEL M OVvOTOTNTO, LIOBAALOVTIOS GYETIKO oitnuo o Katdotnuo T Etoipiac,
AoKNoNE TOV 0KOAOVH®V SIKUOUATOV, OTMG :

i.  dwoiopa wpocsfacns, SnAadn SKOIMLLO VO, EVIUEPDVETOL O GLVOPOUNTAS YLOL TO,
TPOGMOTIKG TOV d£OUEVA TTOV TNPOVVTOL 6Ta opyeion TG Etoupiag Kot v amokTd
avtiypaoa,

Ii.  dwaiopo 610p0monc, dniadn dikaiouo vo (ntdel o Tvvdpountne t d1dpbwon
ovoKkpIBeldV Kot A0B®V 6TO TPOGHOTIKA TOL 0EOOUEVE, TTOV TNPOVVINL GTO. OPYELD,
¢ Etoupioc,

iii.  dwkaiopo Swypaens, Sniodn dwoiopa va (nthoete va doypo@odyv 1 vo.
TOWOLV VO ¥PNGLUOTOIOVVTOL TO, TPOCMOMIKG OEGOUEVO TOV XVVOPOUNTH OV
povvtal ota opyeia e Etoupiac, vrd tov 6po 10V €101KOTEPMV TEPLOPIGLOV
oL pofAEmovian otov ['evikd Kavovioud,

IV.  dKoiopo mepropiopov, tne enefepyacioc TOV TPOSOTIKAOV OEO0UEVOV  TOV
2VVvOpouNTn Kol TAAL £QOGOV_GLVTPEYOVV 01 TpoimobEoelg mov mpofAEmovion
otov I'evikd Kovoviouo,

V.  dwaiopno @opntétnTeg, oniadn dwkaiopo vo (NTtNoEL 0 cLvOpoUNTNE oo
mv_Etaipeio v omegvbeiog daBifoon tomv S£00UEVOV TPOCHMTIKOD YOpUKTNP
OV _TOV_0QPOPOVV _oToV_opyovicud mov Oa e vmodeiel, epdcovV ovTd givol
TEYVIKA OOUNUEVO., GOLQMVO, LLE TN GYETIKT Vouobeasia.

Vi.  dwkaiopo evovrioonc-avritoéne, oty eneepyosio.  TOV  TPOCOTIKOV
O00UEVAOV TOV  XVVOPOUNTY EKTOC OV VOIGTOVTOL ETITOKTIKOL Kol VOULULOL AOYOL
yio. TNV eneEEPYOTIN, Ol OTOI01 VIEPIGYVOVY TOV GLUPEPOVIMV, TOV OIKOIOUATOV
Kol TV _gAgvfepldv Tov 1 yio tn OepueMmon, Acknon 1 LmooTnpiEn VOULK®V
ofliwcewv g Etoupiog.

['o v _doknon tov  ovotép®  JIKOOUATOV TOL  oQOpolV  GTNV _TPOCTUCIO TV
TPOCOTIKMOV dedoUEVOV TOV Tuvdpountr, Ba mpénel va uetafei 6e Evo KOTAOTNUO TN
Etoupiog, amopott)toc Ue To OEATIO TNS OGTLVOULKNC TOL TOLTOTNTOS 1 GAAO VOULLO
oMuUOclo £yypopo amdOEENS TOVTOTPOCHOTIOC. X& OAME EENIPETIKEC TEPMTMOGELC KO
£QOG0oV dev €yel mpooPacn o€ £vo Katdotnua tne Etaipiag, o Zuvdpountng duvatat:

- _glte tqv_oaitnon vo tnv_vmofdiel wpdommo ue  €E0VGLOOOTNGCT OO TOV
2uvopount (ne yvinoo tne vroypaons omd KEIT/AT). Ytnv wepintmon ovt Oo
TPETEL VO, EMGVVATTOVTIOL TEPUY TNE EE0VGLO0OTNONG, OVTIIYPUQU OUPOTEPDY TMV
TOVTOTHTOV, TOV ££0VG1000TOVVTA KO TOL ££0VGLOO0TOVUEVOV,

- glte  pe  ovomnuUEVN  EMIGTOAN, HE TNV €voelln oto  @dkelo «AITHXH
[MPOXQITIKON AEAOMENQN-GDPRY, ot d1evvvon:

WIND EAbag Tniemkowvmviec AEBE

Knowiac 66, Mopovol, ATTIKIG

T.K. 15125

XV mepintmon ovtn 1 emotoAn-aitnuo Bo mpimel (1) Vo QEPEL YVIGLO TNG VTOYPOPNE
ond KEIT/Actuvouio kot (ii) VO ETIGVVATTETOL OVTIYPOPO-QMOTOTVTIO, TOVTOTNTOS TOV
OLTOVVTA.
H Etoupio 0o omavinoel dopedy 6To aitnio Tov Xuvopountr, yopic kabvuotépnon Kot 6
KO0Oe mEPIMTOON €VIOC UNVOC Ord TNV TopoAdfn) Tov otNUoToc, £KTOC eEOIPETIKMOV
TEPUTTMOCEMV, OTOTE N AVOTEP® TTpobecuio umopel va mapatodel Kotd Vo aKOUN UNVEC,
£QOCOV_omorteitol, AauBovouivamy VToOWn TS TOAVTAOKOTNTOC TOV GITHUOTOC /KOl TOV




ovvoAkoD apBuol tev artnpdtov. H Etapia Ba cag evnuepdoet yio toyov mapdtocn
eVIOC unvog omd v mopalofn TOv  oTHUOTOC, KOOMDC Kol Yo TOvg AOYOLS TG
kaBvotépnong. Edv dev  kafictoton dvvary) 1 1KOVOmOINGn TOL OUTNHUOTOS  TOV
2uvopount, N Etoupio Bo evnuepdoerl tov Xvvdpountn ywpic kabvotépnon Kol to
apydTEPO EVTOC UNVOG amd TV TopaAafr) TOL UTHUOTOGC, Y10 TOVG GYETIKOVS AOYOLG Kot
yio T dvvatdtnto vo vroBdilet katayyeMa otnv ATTAITX, kobd¢ kot yio to dikaimpo
TOL VO TPOGPVYEL EVOTIOV TOV apUOSL®DV SIKAGTIKOV apYDV.

Edv to aitnuo cag kpifei and v Etoipio wg mpodnime afdoiuo 1 vrepfoikod, dvvatot
va_emPdier v kotafoin edAoyov kot ovirioyov téAove, Aoufdvoviag vmoyn To
doukntikd ££000 y1o TNV 1KOVOTOINo™m tov 1 vo opvnbel va SOGEL GUVEYELD GTO ot
oagc.

Téhoc, dwnpeite Ko dwkoiopo  mpoceuync-katayyeiioc oty Apyn Ilpoctaciog
Aedopévov Tpocwnikov Xapaktipa (ATIAIIX) [A. Knowiog 1-3, T.K. 115 23, A6n1va,
mA.: +30 2106475600, email : contact@dpa.gr] epdcov Bewpeite 611 TpooParilovol Ta,
JKOLOUATO GOG OVOPOPTKA LLE TNV TPOGTACIO TOV TPOCMOTIKAOV dEGOUEVMV GOC.

H ETaipeia €xel opioel uneuBuvo npooTaciag dedopévwv (DPO), CUPPWVA UE TNV KEIPEVN
vouoBeaia, Ta OTOIXEid ENIKOIVWVIAG TOU OMoiou €XOUV wG akoAouBwe:  Email:
dpo@wind.gr

12. AAYNAMIA XPHXHX

12.1 H Etoupeia ovdepio eobOHvVN vaéyet yio m un tpnomn i v advvopio THpnong tov
Opwv g Tapovcag, 6tav avtd opeiletor oe avotépa Pia 1 egottiag dGAlov Adyov, v
emélevon tov omoiov M Etaipeio dev pmopel va eAéyEel, Omwg, €VOEIKTIKA, TOAEUOL
(knpoypévor N un), amepyleg, ATLYNUOTO, TLPKOYLES, TANUUVPES, KoToryides, oelGuol 1
GAAOL  QUOIKG  POIVOUEVA, TPOUOKPUTIKEG €VEPYEIEG, OOA0QOOPES,  KLPepVNTIKES
amoyopeVGELS, TPAEELG EAANVIKAV 1] KOWVOTIKAOV 1] GAA®V 0pYDV, EUTOPIKOS ATOKAEIGUOG,
dtakomn| 1 PAGPN 610 6TafEPO dNUOGIO TNAETIKOWV®VIOKO OTKTLO 1) GE TNAETIKOWVMVIOK(
dikTva TpiteV, SIKAGTIKEG OMOPAGELS, EIGOYYEAKES TapayyeAieg, abEénon g andotaong
tov [lehdtn amd v aoctikn mepoyn kdAvyng amd v Etoipeio, avtikatdotaon tov
SKTVOV YOAKOD, K.AT.).

12.2 H Ertoipeio dev guBbveton yio v TO0TNTO, EXAPKELN KOL OCOAAELN TOV SIKTOMV
TPITOV TOV AVAYKOCTIKG YPNCUYLOTOIOVVTOL Y1 TV TOPOYN TWV VINPECIOV NG, KOOMG
KOl YL OTOlONTTOTE OLGYEPELD YPNOEWDS TOV VLANPECIAOV TNG TOL OPEiAovIol GTOV
eComhopd tov Ileddt kot de EPEL 0mOLdNTOTE VOVHVN AVTIKOTAGTACNS, CLVTIPNONG 1
avafaduiong tov eEomAlood oV TOV.

13. TEAIKOI OPOI

13.1. Axvpdmra Kdmotov 6pov N HEPOVS OWTOD dEV EMPEPEL AKLPOTNTO GAAOV POV 1
g XopPaong N pépovg avtg. Ot vwOAOUTOL OPOL TAPAUEVOLV GE 1GYD KOl OVOTTOGGOVY
TAMPOG Ta EVVOUN OTOTEAECUOTA TOVG Kot To. puépn Ba katafdAiovv kdbe mpoomdOela
MGTE VO AVTIKATOGTGOVV TOVG TUXOV AKLPOVG OPOLG LE £YKVPOLS TOPATANGLOV, KATH TO
duvaTo, TEPLEXOUEVOL.

13.2. Me v em@uAaén TV avapepopévev oto apbpa 6.4 kot 13.3 g mapovong, kabe
GAAN ewomoinon g Etoupeiag mpog tov [leddtn oto mhaicto g Xopupaocng pumopet va
yivelr péom Tov Aoyaplocpumv mov omoctéAlovtal otov [Teddtn 1 niektpovikd 1 pe fax f
pe «ébe dAAo mPOGEOPO TPOMO 1OIWG HE OVOKOWNDGES HEG® TOL TOTOVL 1 TOL
dwadiktvakov tomov (Site) g Etapeiag N pe dapnuotikd unvouata. H Etopeio oe
omotadnmote vanpecia wpog tov [leddtn kol oty kdbe idovg emkovovia g He avTdv
ypnowonotel v eAAnvikny yAooca. Kdabe edomoinon tov Ilehd mpog v Etapeia
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etvat €ykvpn povo av yivetan yypaoms Kot EVOTOYPAP®MS Kol OTOGTEAAETOL TOYLOPOLLKAL
N petadideton pe tnieopototuomikd pvope (fax) pe anddein opng petddoong petd to
TéPAG OVTNG N GAA®G pe KaBe voppo péco epdoov umopet vo amoderybel n dnilwon
BovAncewg Tov KABe pPEPOLG KO M Muepounvia g pe vopuo péca. To unvopato
NAEKTPOVIKOV Tayvdpopeiov (e-mail) epOcOV PEPOVY NAEKTPOVIKY VITOYPOAPT OTOTEAOVV
€YKV KOl OECUELTIKT) ONAMOT BOVANGEWG,.

13.3. Ka0e tpomomoinom, mpocshnk, Katdpynon T@v 0pmv g mopovcas Zoppocng eivat
EyKvpn HOVO ov yivetor €yyplem¢ Kot VTOYpAgeTon Kot omd To dVO UEPM, EKTOG OV
emPdAleTon €k TOv VOROL M Kovovicpov M amdgacng ™ EETT v dAng apupddiog
Apyne. H Etapio emouldccetor Tov SIKO®UATOS TG VO TPOTOTTOLEL TOVG OPOVE TG
TopoVcaC, COLPMOVE LLE TNV EKAGTOTE 10YVOLGN VOROBESia Kot TOVE TapOVTEG OPOVG, LE
TPONYOOUEVN EVIULEP®GT TOV ZVVOPOUNTY|. ZVYKEKPIUEVA, 1) TPOTOTOINGT TOV OPWV TNG
napovong Ba woyvel petd v mwhpodo evog (1) pnvo: o) omd TG GYETIKNG KOt
TPOGNKOVGOG ONUOGIELONG TG WG v TPOTOTTOINGNG GTNV 10T0cEA A TG EToupiog ko
B) omd g OYETIKNG EVNUEPMONG TOL ZUVOPOUNTH UEGH TOL AOYOPLOGHOL TOV, UE
avagopd o€ gUEOVEG onueio Tov Aoyaplasol 1 0€ GYETIKO £VTLTTO TOL GLUVOJEVEL TO
AOYOPLOIGUO 1] OTNV TEPITTOOT TOV OEV AMOGTEAAETAL EVTUTTOG AOYUPLOCUOG UE CYETIKN
EVNUEPMOT) d10L TOL TPOTOV, LE TOV OTOT0 TTPAYHLOTOTOLEITOL 1] £100TOINGT Yo TNV €KO00T)
TOV AOYOPLIGHOD NAEKTPOVIKA 1)/Kol HECH NAEKTPOVIKOD Tayvdpopeiov. Me v tapodo
™g mePLOOOL VTG, TeKpaipetar 0Tt o TIeAdtng amodéyeTon T VEEG TPOTOTOMGELS, Ol
omoieg TAEov Bl amoTeEAOVV OVOTOGTOGTO HEPOG TNG TAPOVGN G CLUPAGEWG,.

13.4. O ITehdng 0éyeton avékkAnta 0tL n LOpuPaon oénetor omd 10 EAANvikd Afkato ko
ot emmpocBétmg epapuolovior ot amoedoelg kot ot Kavoviopoi tg E.E.T.T., ot
WGYVOVCEG EML TOV TNAEMKOWOVINK®V GLUVOAAAYDV cuvhdeteg KaBdS Kot OAES Ot
EKAOTOTE 16YVOVOEG OYETIKEG OlaTaEelc. o v enilvon TV d10PopdV Tov avaPHOVTL
amo Vv gpapuoyn/epunveia g mopovoag cvpupacng o ITleddng €xet 1o dikaiopa vo
TPOGPLYEL KOl 6TO0 KOO’ VANV 0ppddlo dkactnplo g TOANG otV omoio £xel TNV
KaTolKia Tov.

13.5. Pntd ocvvopoloyeitar 6t o Tlehdtng dev €yl 1O SIKOUMUO VO EKYOPNOEL TIC
amOLTNGELS Kot T koo patd tov and ™ XopPoocn. H Etopeio ducarovton va exywpnoet
o€ PLGIKO 1 VOUIKO TPOSOTO TNV €loTpaln TV opelopévay arnd tov [leddtn mochv pe
Baomn ™ ZopPaon.

13.6. Kabe kowvomoinom eyypaomv petald tov cuuPoilopévey pepav yivetal eykipmg
GTOV TOTO KOTOWKIOG 1| £3pOG TOVG, EKTOG oV KOvomomBel aAlayr| TOLG COLE®VA PE TOV
6po 3.2 avOTEP.

Andove vrevBova 6Tt EAafa YOO Kot amodE oot Ta OG0 ovaypaeovTol 6T GEMOEG
g mopovcag Altnong, (tot voeikTikd v Aitnon, toug ['evikovg Opovg Xovdeong 610
Aiktvo g WIND EAAAX A.E.B.E, tuyov [Mapoptipota), kabmg eniong kot 1oug 0povg
aVOQOPIKA LE TIG YPEDGCELS ONMMG OVTOL OTOTLTMOVOVIOL GTOV EKAGTOTE 1oYVOVIQ
Tpokatdroyo ¢ Etaipiag, coppova pe ta tpoPienoueva oto dpbpo 6 g mapovong.
Eniong, dnrove ot &y evnuepmbel o propd va eEAEyym yre—tovg Agikteg [Todtmrag
Tov Ymnpeowwv mov mpokertoar vo Aoupdve oto €€ng omd v Etapioa péow tov
J1001KTLOKOD TOTOV: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko xaBm¢ kot va evnuepwbd yio tov Kddika Agovioloyiog yio
mv Iopoyn Ymnpeowwv HAektpovikdv Emkowovidv otovg Koatovolmtés ot
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devbuvon:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Téhog, oNAdve vevBuva 6t OAa o oTotyeia pov mov tibevtan eni g Altnong, kabmg
Kol OAEG Ol ONAMDOELG/EEO0VCIO00THGEI/GUVALVEGELS OV €L VTG &lvon axpiPeic kot
aAnOwég kal Tig amodéyopon amoapéykita. Emiong, onloveo 011, o mepintwon mov o
Xpnotg g oVVOEST g Elval dAPOPETIKO TPOGMIO, TOV EYM EVNUEPMDCEL TPOSKOVTMOG
Yo OAEG TIG VIOYPEDGELS EKOTEPMOEV TOV HEPDOV TOL ATOPPEOLY QO TNV TOPOVCA TIG
0mo1eg KOl ATOdEYETAL.

Hpepopunvia O Ilehatng/Zvvopopuntis-Ymoypaon
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