FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YINMHPEZIQN

Metald g Etopelag pe v emovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E»» kot 10 dwokpitikd titho « WIND», mov e€dpevel oto Mapovor Attikng (A.
Knowoiag 66) pe A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) (epe&nc n
«Etarpeior) kot tov Tleddtn pe ta ototyeio mov avaypdeovtol 6T UTPOGTIVI] TAELPE
oV opdvtog (epelng «o ITeldtng») coppovndnkay kat £ytvov apotaio amodektd To
axoAovOaL:

OPIEMOI

Ot akdriovBeg AEelc Kot OPACEIS TOL YPNCUOTOLOVVIOL GTNV Tapovoo Ba Exovv 1O
axoiovho vomua:

Atmon: H aitmon mapoyng vanpesiov 1 onoio. vroypdeetor and tov Ileddtn 1 amd
€EOVGLOJOTNUEVO amtd aVTOV TPOCHOTO KOl GLVOOEVETOL OO T, OTKOLOAOYNTIKA KOl TOL
&yypaga mov £xovv (noet amd v Etoupeio.

[Teddng: To puowd mpdowmo 10 omoio cvpuPdrieton pe v Etaipeia yioo v mopoyn
TNAETIKOIVOVIOK®V VANPECSIOV Kol TNV TPOGPOCT TOV GTO THAETIKOWMOVINKO S1KTLO TNG
Etopeiog povov yia ook ypnon, OmOKAEOUEVNG OTOLGONTOTE EMAYYEALOTIKNG
ypNong Kat tporoyeiton amd v Etoupeio.

2opPaon: H mAnpng vopukn kot epmopikn oxéon e Etapeiog kot tov Tleddtn n onoia
diémetol amd Tovg Opovg Ko TIg TPoHmobEcel mov meptlappdvovtor oty Aitnon, Toug
napoveg ['evikovg Opovg kan ta apaptrpata.

Kdatoyog miemkowvoviokng ocbvoeong: O eyyeypappévoc oto apyeio evog OMpdciov
TNAETIKOWVOVIOKOD  OPYOVICHOD ®C KOTOXOG WG TNAEMIKOWMVIOKNG GUVOEONS L€
YE@YPOPIKO aplBud Yoo TNV Topoy] TNAETIKOVOVIOK®OV VANPECUOYV GOUOOVO UE TNV
keipevn vopobeaia.

Tniemkowvoviakég  Ymmpeoieg: Ot tnAemkowoviokég  vanpecieg Qovhig  M/xot
ADSL/VDSL %/xa1 Internet mov mapéyovton otov Iehdtn and v Etoupeia, étot dmog
wepryphpovtal otnv Aftnon kot oty mopovco copfoon.

Tniemkowvoviakd Aiktvo: To tiemuowvoviakd diktvo ¢ Etapeiag ko 1 vrodoun
avtoh mov ypnoonoteiton and v Etoupeia yio v mapoyn tov ThAemikovoviokov
Ymnpeoiav otov [TeAdn.

Tniemuowwviokdc EEomiopdc: O mmiemkovaviakog teppatikoc eEomiouds (modem/
router) mov gite ayopdletl elevBepa o TTehdtng amd v ayopd gite Tov mpounBeveton amd
v Etaipeio, pe 1 yopig aviaAloypa (m.y. He mopoy®pnon), COLPOVA LE TNV EKACTOTE
WoYVOVGO EUTOPIKN TOALTIKY] TG Etatpeiag, yia tovg okomovg g mopovcag cOuoong
KOl Y10 0G0 XPOVO 0VTY] EVPICKETAL GE 1GYD.

Tniemkowoviakn Zovoeon: H an’ evbeiog odvdeon pe 10 exdotote diktvo [Tapdyov
Tnlemkowvovidv yoo Tapoyn LANPECLOV QOVNG (cLUTEPIAAUPAVOUEVOY TOGO TOL
QLOIKOV Popéa (Tomkd Bpdyo) 660 Kot Tov aptdpod 1 TV aplBUdV Tov £rovv eKympn el
otov [Tehdtn) N/xon vanpeciodv dedopévav (ADSL/VDSLInternet).

Dopéag/Opyaviopog: stvar o kabe popéag, opyavioudc, Etapeia | Apyn mov epumiékeran
COUP®VO, L€ TNV EKAGTOTE 1oYLOVOO, Vopobesio otV vVAOToiInon/evepyomoinon g
napoyns Adsospomointg IpdcsPaocng otov Tomkd Bpdyo (LLU), omnv viomoinon tng
eopnToOTNTAG OPOU®OV Ko 6 Omowa AAAN vnpecio elval avaykoio Yoo TV TOPOYN TOV
Ymnpeoidv mov arteiton o [Teddtng.

1. ATAAIKAZIA ENEPTOITOIHZHYE THAEITIKOINQNIAKQN YITHPEZIQN



1.1. O TIleAdtng vmoypaepet v Aitnon kot 1 XOppocn ywoo v Topoyn TV
Tniemkowoviakov Ymnpeowwv. H Ertapeio dtkoarovton vo {ntel tor dtkonoAoyntikd
£yypaga To omoia amodekvoovy Ty tovtodTnTo Tov [leddtn, T d1evbvvon KoTokiag Tov,
tov A.®.M. kot Ka0e GALO GYETIKO LE TNV TPOGTKOLGH EKTEAEGT TNG TOAPOVCAS EYYPUPO.
H Eraipeia datnpel to dwkaiopo vo unv evepyomomoet ) Zoppoon edv kpivel 61l 0
[Tehdtng etvar agepéyyvoc, eav o Ileddng dev €xer eopAnoel An&umpobecpovg
AoyaplocoVs ToL 1 Yo omoladNmoTe GAAN €0A0OYN a1Tio, KOWOTOIMVTAG TNV OITdPOcN
avtn otov [Teddrn.

1.2. O ITehdng mépav TG ATHoE®S Kot TS ZUUPAGEDS VTOYPEOVTOL VO, TPOCKOUIGEL
KaOe avaykaio SKaoAOYNTIKO Kot Vo VTOYPAWEL TO £YYpapa 1)/Kat e£E0VG1000TNCELS TPOG
v Etapeio mov odpemva pe 10 ekdotote 1YoV vopobetikd mAaiclo angvbhvovial o
tpitovg Dopeic/Opyavicpods Kol 1 LIOYPOPN TOV OTOIMV OTOLTEITOL TPOKEUEVOL VO,
dwpipactovy and v Etopela ®ote va kataoctel dvvar m evepyomoinom TmV
Tniemkowvoviakov Yanpeowwv. H Etapelo omv mepintwon avty evnuepmvel tov
[Tehdtn ywo0 TV uepounvia evepyomoinong apéowsg POAG evnuepmbel oyetikd and tov
®opéa/Opyoviopnd. H Etopeia dev vméyer wopio gvBovn, mépav g eumpdbeoung
dwPifaong tov oxetikdv eyypdemv oto Popéa/Opyavioud. e to AOyo avtd, o€
nepintwon un evepyomoinong 1 koBuotépnong evepyonoinong tov YIpesidv ond Tov
D®opéa/Opyoviono, n Etapeia de Ba evbivetar évavtt tov Tleddtn yio toxdv moapafioon
TV VIOYPEOGEMV ToL Popéa/Opyavicpov ek TS woydovoag vopodesiog.

1.3.1 Ot Tniemowoviakés Ymnpeoieg Oa mapéyovioar povov epodcov o Kdrtoyog g
TNAETIKOWVOVIOKNG GUVOESNG EYEL TOPAGYEL TOL GTOLXEID TNG TOVTOTNTAS TOV, LIOYPAYEL
N/ka1 Tpookopicel Ta amattovpeva dtkatoroyntikd. O Kdartoyog g Tniemkovoviakng
2Hvdeong evBivetor TANPS Yo TVXOV avokpiPeleg ota oTotyeia Tov.

1.3.2 3¢ mepintoon mov 1 mapovoa apopd kot o€ petafifacn g TnAemkovoviakng
2Hvdeong oe GAAO TPOCHOTO, GYVOVV EMTALOV TOV OvOTEP® TO oKOAovBa: o) Ot
Tniemkowoviakég Yrnpeoieg Oa mapsyovior poévov epdcov o Tleddng £xel mapdoyetl T
oToYEll NG TOVTOTNTAG TOV, VTOYPAWYEL 1/KOl TPOCKOUICEL TO OTOLTOVUEVO
dwcaroroyntikd ko B) o Kdroyog te Tniemkowvaoviakng Xvvoeong €xet autndel otnv
UTPOGTIVY] OYM TNG TOPOVCAS Kol cuvaveécsel oty petafifacn avt oto otoyygio Tov
[Tehdtn, katavowvtog mwg epeéng mavel va cuviotd Kdartoyxo tg Tniemuovoviakng
XHvdeong.

1.3.3 O Ilehdtmg Ontel amd v Etoupeio ko amodéyeton mwg 0o AapPdver Tig
TnAiemkowvoviakés Ymnpeoieg kdvovtag ypnom Tng TNAETKOWOVIOKNG GUVOESTG Kot
amodéyetan O6tL Oa ypedveron amd v Etoupeio yuo tic Anebeiceg Trniemucotvoviokéc
Ymnpeoieg aAld kot yioo ta TEAN omoKTnong kot dwtnpnong e Tnienucovmviakng
XHvoeong WIND w¢ Kdrtoyog e TnAemikotvaviakng ZHvoeomg.

134 H Etapela dev vméyer xopio €uBdvn yuo toydv mapdvoun ypnomn g
Tniemkowvoviakng Zovoeong WIND 1 dAdov mapdyov and tov [Teddn.

2. YIIOXPEQZEIX THZ ETAIPEIAX

2.1. H Eropeia @povtilet yio v opon Aettovpyio tov Tniemikovoviokod AtKToov Kot
YL TV TPOCNKOVGA TOpoyn TV TnAemkowoviak®v YInpesidv Kot AapPaver KdaOe
TPOGPOPO HETPO Y10 VO SCPAAILETOL 1| ACPAAELD, 1 AKEPALOTNTO KOl 1] SLOTHPNON TOV
AELTOVPYLOV TOV AIKTOOV OV EUTIMTEL GTN GEOAIPA EAEYYOV TNG, TNPOVIOS TO EMIMESO
TOLOTNTOC VINPESIOV TTOL EMPAAAETOL ad TOVG OYeTIKOVS Kavoviopovg Kot Amopacelg
¢ EETT 1 onoleoonmote dAdeg S1atdEELS TOL VOOV KOt TV KT~ ££0061000TNGN 0L TOV



eKOOOUEVOV TPAEEWV OV TPOPAETOVY QVCTNPITEPES 1| TPOCHETES VITOYPEMGELS MG TPOG
v mowwtnto vanpecidv. H Etopeio dnuocievel o010 01001KTLOKO NG TOTO, OTN
devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
otoyeEio yoo v mowdtnta Tv vanpeciov e H Etapeio mpoPaivel toktikd oe
evépyeteg avaPdopiong diktdov, MoTE Ot TEAATEG TG VO AAUPAVOVY TOIOTIKEG VANPEGIES,
HEGO GTO TAOIGIO TV TEPLOPICUMDV TNG TEXVOAOYING, TNG AMAGTACTG TOL TEANTN 0o TIg
VIOdOUEG TNG (KEVTPO) aALA Kol EEDYEVAOV TOPAYOVI®V, OIS 1) TOLOTNTA TOL PPdyov, N
E0MTEPIKN KOA®OI®O™N TOv KTIpiov Tov meAdtn KA. Me Tig evépyeleg avtéc 1 Etoupeia
epovtilel, ®OTE 0 AOYOG GLYKEVIP®ONG 6TO diKTLO NG va eivol Kadvtepog tov 1:60. Xe
TEPIMTOON MOV 0 AOYOG OLYKEVIp®ONG &lvar yepdtepog, owtd OBa cvpPaiver yia
TEPLOPICUEVA YPOVIKA OLOCTHLOTE KOl HEYPL VO OAOKANP®OOLV Ol GYETIKEG EVEPYELEG
avafaduionc. H Etapeio pmopei va B€tel extdg Aettovpyiog 1 vo S10KOTTEL TPOSMPIVE
™V Tapoyn TV THAETKOVOVIOK®V YTINPESUDV Y10 TN JEVEPYELN TTPOYPOUUUOTICUEVDV
EPYOCLOV GLVINPNONG TOV JIKTVOL, EPOGOV TOLTO &YEL PNTO YVOGTOTOMOEl GTOVC
TEAATEG LEC® NAEKTPOVIKOD TayLIpopEiov N avakoivwong otov THmo 1 otV 16T0GEAISN
™G N Ue GAAO TPOoopo TpOmo. Xe kibe mepimtwom, m Etapelo evnuepodver tovg
ZovOpouNTéG NG 24 MPEG TPV Y10, TO AVAOTEP® TEPIOTATIKA PEGH TOV S1AOIKTVOKOD TNG
TOTMOV KOl LEGH MAEKTPOVIKOV TAYLOPOUEIOV, EPOGOV 0 ZVVOPOUNTHG EXEL TOPAGYEL TNV
NAEKTPOVIKT TOV S1€H0VVGT GTOV TAPOYO YO GYETIKN AAANAOYPAPiD KOl EVIILEPDCELS.
2.2. Mg €&aipeon v mepintmon tov 6pov 2.1, €dv n dwbesdTNTA TOL SIKTOHOL TNG
Etoupeiog /o tov mapeyodpevov Tniemkowvoviokdv Ymnpeoudv dtokonel yio Adyo
amokAgloTikng vroutidtrog ™ Etopeiag, m Etapeio oeeiher, xotdmy oyetikon
artquatog PAaPng tov Ileddtn mov vrmofdiietar otov ThAepmvikd apBud 13800 tng
Etapeiog, oe emopevo Aoyaploopd vo motooet tov Ileddtn pe to tunpo tov
KaTofoAAOUEVOL omtd VTOV TOGOV TOL TOYIOL TEAOVS MOV OVTICTOLEL GTNV YPOVIKY|
nepiodo mov EeKvdel amd TV ENOUEVT epyaciun g avayyeiiag g PAGPNg and tov
[Tehdtn, péxpt TNV OMOKATAGTAOT TNG AETOVPYIONG TOV TOPEYOUEVOV TNAETIKOIVOVIOK®OV
Ymnpeowov, gite apopd otnv vanpecio otabepnc tiepmviag, eite oe ot tov Internet
elte ko tov ovo. O ypdvOg amOKATACTACNG KOl Ol OYETIKOL OgikTeg TOLOTNTOC
dnpoctevovtot 610 axoAov0o site ™mg etopeiog
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Egocov
OLONTOTE QVGAELTOVPYIDL TV LANPECIOV OQEIAETOL OTOKAEIGTIKA GE VIOUTIOTNTO TNG
Etaipeiog, o Tlehdng pmopel va evnuepmbel and 10 iepovikd kévipo g Etaipeiog
N/Kol amd TNV 16TOGEAIDO TNG OYETIKA HE TO YPOVO OAOKANPMOONG TLYOV EPYOCIDV
ocvvinpnong N apong Prafav. H Etaipeio ovdepio evBOvn Ba véyet yuo tig Guecses Kaum
gupeceg Inuieg mov tuyov véot o Ilehdng, yio Stapuydvia kEPOM 1 €600, OTOAELL 1
aAAloimon dedopuévmv 1 Yo omoladnTote GAAN (nuia TuyxdV vootel o TleAdng ektog €Gv
AVTEC OPEIAOVTOL OTOKAEIGTIKA GE LTOLTIOTNTE TNG.

2.3. H Etopeio ovdepio vBovn vréyer yuuo v moldtnta, emdpKel. Kol ocQAAEL,
TANUUEAT AELTOLPYIO TV TNAETIKOWVOVINK®OV KOV GAL®V SIKTO®V TplT@V TPOcOHTOV 1
Yo T OpopoAdyNon NG e€epyopevng kAnong amd to otafepd ONUOGLO THAETIKOIVOVIOKO
diktvo oto TnAemkovoviakd Afktvo N yuo v amoAnén g e€epyOuevng KANong oto
dikTLO TPOoOPIGUOY TOL KaAoOEVOL aplBuov. Ewdwotepa, n Etaipeia dev véyet evfovn
Yoo TV TOOTNTO TG KANONG (e10epyOpevng 1 eEepyopevng), oTo HETPO TOL 1) KANoN
exkwvel amd GAAo diktvo 1 KOTOANYEL 6e AAAO diktvo Ko M mowdTnTo e&aptdTon



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

OVTIKEUEVIKA Kol Yo Adyoug TeXVIKovs Kot amd dAla diktva. Ta avotépom 1oybovv Kot
Y10 TO NAEKTPOVIKO TayLOPOUETD Kot TIG LN PEGieg dtadkTvoL (Internet).

2.4. Ty mepintoon mov 1 Etapeia mpounbevoet arov Tleddtn tov Tnlemkovoviako
EéomAiopno, ov PAaPeg M dvohertovpyieg tov TnAemikowwviokod EfomMopod mov
napéyetar otov Ileddn emdropbdvovtar amd v Etapeio kab’ 660 xpovo o eE0mMGHOG
TOPAUEVEL OTNV KLPLOTNTA TNG. €& KAbe GAAN mepinmtwon, ot PAAPec 1| dvoiertovpyieg
emdopHOVOVTOL ad TOV KOTOOKELOOTN 1 TOV €E0VGI000TNUEVO OVTITPOGMTO TOV UE
mpotofovAia Tov Ilehdtn ywpic xopio avauén g Etapeioc kot copemve pe tovg
OPOLG TNG GYETIKNG EYYLNONG.

2.5. Xe mepintwon mapoynsg tov Tniemkowvoviok®v YANpeoldv HECH OoOKTOOV
(ADSL/VDSL), n Etaipeia dratnpel To Sikaimpo vo ETOVEKKIVEL T oOvdeon dtav yivetat
ocoveyng ypnomn 72 opov. H ovvdeon 0o amokabictator ovtopato evtog Alywv
OELTEPOAETTOV.

2.6. H Etaupeio vmoypeovton péow tov Tunuatoc E&umnpétnong Ielatdv Yanpeowov
Ytafepnc ko Internet (tnd. 13800) va e&etaletl kaOe aitnua tov [leldtn oyetikd pe v
TopayyeAla, TNV €YKATACTAGT, TNV EVApEN 1 O1KOTN, TNV TILOAGYNGT, TNV TOLOTNTA TOV
VINPECLOV KOl TNV OTOKOTACTAGN NG Agrtovpyiag tovg oe mepimtwon Prapfav. H
Etapeia de @épet kapio evfdvn yo Tov amortovpevo ypovo emdrdpbwong PAafodv mov
amoutoHVv evEPYELEC amd 1 EUTAEKOVY KaB’ 010vONToTE TPOTO AAAOVS POPEIC.

2.7. Zmv mepintoon evepyomoinong Tniemuowvoviakng Xovdoeong WIND, gpdcov o
[Tehdtng oev autnBel popnrodOTNTA TOL VILAPYOVTOS aPBROV TOv, 0 apPlBUOS KAong Oa
opiCetar and v Etopeia. O [Meldng Ba evnuepdvetar yoo tov opBpd kKANong tov
eyypapwg amd to Tunua ESvanpétmong [ehatov g Etapeiog mpv v evepyomoinon
¢ Tniemikowvoviakng Zovdeong WIND. Zmyv nepintmon mov emBopet ) petafoin tov
apfpod kAnong Oa mpénel va KataPdAiel To avaioya TEAN GCOUEOVO PE TOV EKACTOTE
16y VOVTO TILOKATAAOYO.

2.8. Ze mepintwon mov o Ilehdtng {ntoet ) peTOQOPE TOL OPOUOD AOY® OAAAYNG
devBvvong, n Etaipeia Bo viomomcet ™) peta@opd vd v mpodmdheon ot drobétel
dvvatotro mopoynsg Tniemikowoviakng Xvvoeong WIND ot véa d1ebBuvon kot o
[Terdtng Oa mpémel va KataPdiet To avaAoya TéAn cOLE®VA HE TOV €KAGTOTE 1GYXVOVTO
tipoxkotdroyo. H Ertapeia Oa evnuepover tov Tleldtn oyetikd pe 10 €bv dvvaton va
npoPel ot petapopd eviog €vAdyovL YPoviKoD OSGTNUOTOS amd TNV TMuepounvio
VTOPOANG TOL AT LLOTOG PETAPOPAS ad ToV TTeddtn.

2.9. H Etaupeia kotd v kpion g €xet to dwaiopa vo {ntost and tov IleAdtn v
KaTofOAN €yyONONG OTOLGONTOTE LOPPNG YO TNV EVEPYOTOINGN TNG TOPOVGAS 1] TAY10
TENOG EMAVOGVVOESTG GE TEPITTMOT KON G TNG CVVOESTG e vrTonTdTNTO TOL TTEAdn.
2.10. Ot ovopootikég tayvtnteg ADSL/VDSL dev givar eyyomuéveg oALd amotehobv TIC
LEYIOTEG OLVOTEG TOXOTNTES EMELON| EUPTOVTOL OO GLVONKES Kot TEXVIKEG TAPAUETPOVG
népav Tov eAéyyov g Etopeiog. H péyiotm emrevybeica ovopaotikny toyvtnta
avodov/kabodov tng Tapexopevng otov Iehdt ypoapung ADSL/VDSL 6o kabopileton
HETA amtd TNV EvEPYOmOin oM.

2.11. H Ertoipia mopéyer ™ dvvatdtra dwpedv npoécPfaong oe Yrnpeoieg Extdktov
Avaykng, tot Tpog tov apfud 112 1 toug Aomovg aptBpovg EKTaKTNG OVAYKNG, OTTMG
avtoi opilovtat amd TV EKAGTOTE 1GYVOVGA VOLOOEGTa.

2.12. H Eroipeio AapPdaver 6Aa to kotdAAnio pETpo kol €QapuoOlel ZTpotnyikég
Emyeipnolokng Zovéyetog, e otdyo v IpOANYN Kot OVIIUETOTION TEPICTUTIKMV TOV



aeopovV TNV OCQAAELD, OKEPOIOTNTO, TUXOV OMENEC KOl TLUYXOV AOLVOUIEG TMV
CLOTNUATOV TNG, Ol OTOIEC £XOVV AUEST EMIMTOON OTN ODESILOTNTA TOV TOPEYOUEVOV
VINPECLAOV TNG GTO KOWO, OKOAOVOMVTAG TIC OTOLTGELS TOV TPOKVTTOLV GO TO 1GYVLOV
KOVOVIGTIKO TAIG10.

3. ’ENIKEZ YITOXPEQZXEIX ITEAATH

3.1. O TTehdtng épel TNV AITOKAEICTIKTY €0OVVY Y10 T COGTI GLUTANPWOGT, TNV aKpifela
Kot 0pBOTNTO TOV GTOLYEIMV TOV GUUTANPOVEL 6TV AfTnon Kot To AouTd avoykaio yio
Vv gvepyomoinen £yypopa.

3.2. O IleAdtng voypeovtal vo dSnAwvel otnv Etaipeio apéome kot eyypdomg (pe fax 1
EMGTOAN) TUYXOV UETABOA TOV GTOWEI®V (TPOCHOTIKAOV 1 AAL®V OTMG EVOEIKTIKA TNG
TOYVOPOUIKNG TOV devBLVONC, TG NAEKTPOVIKNG TOV dtevbuvong, Tov aplBuod Kivntol
TMAEQ®VOV) oV TepAapBdvovtor otnv Attnon koM £xel kowvormomoet otnv Etaipeio.
Ye avtifemn mepintmon, mico emidoon yivetoar eykvpwg oty oniwbeica emi g
Aumoemg devbuvon, pe v emoeoroén ¢ Etapsiog va katoyyeiler queco v
TOPOVGAL.

3.3. O Ilehdtng vmoypeovLTOl, £POGOV OMOLTEITOL KOU KOTOMLY GUVEVVONONG WE TNV
Etaupeia, va emrpénel v glcodo eEovcsrodomuévev ekmpoconwv g Etapeiog oty
Katolkion Tov kot TV TPOSPOcT 0TO MAEKTPIKO KOL TNAETIKOWVOVIEKO OIKTLO 7OV
Bploketon  eykoteotnuévo  exel  mpokewévov  vo  mpaypatomombovv  gpyacieg
EYKOTAGTOONG, GLUVINPNONG 1N EMOKELNS TOL TmAemiKovoviokoy AKTLoL, KOOMG Kot
omolecdNmote GAAeC avaykaieg evépyelec vy v opbn extéheon g XOupaong. O
[Teddng evBlivetar amévavtt oty Etopeio kor opeiher va €xert e€acpariost v
OTOPOLTNTN TPONYOVLEVT] GUVOIVEST] TPITOV TPOCAOTMOV Y10 TO, AVAOTEP® GE TEPIMTOON
7oV TPiTa TPOSMOTA SIKALOVVTAL VO pvIBOVV TNV EKTEAECT] TOV AVOTEP® EPYUCLOV GTOV
YOPO TOL TEAATN 1 GE KOWOYPNOTO YDPO. L& TEPIMTOGN TOL KOTOMYV TPOHTEPNG
ovvevvonong pe tov Ilehdtm, eEovoodotmuévol ekmpdommor g Etapeiog 1 tpitov
TapOyoL katomy artipatog g Etapeiog petafovv oy katokio tov [leddn pe okomod
v damicTmon kot enidvon Toxdv PAAPNG Tov Exel avayyeilet o [Tehdtng omv Etoupeia,
oAAG Oev emtpamel M €16000¢ TOoVG 01O YOpo Tov IleAdtn, eite Ady®w amovciog Tov
[Teldn eite yio omolovonmote AAAo Adyo, eite dtomotwOel g 1 PAAPN veioTtoTon 61O
TUNHUO TOV OKTVOV oL ovnkel otov [leddrtn, o TleAdng ypedvetan pe T€A0¢ AOKOMNG
petdfoong cvpewve pe tov tipokatdioyo g Etopeioc. O Ileddtng vmoypeovtor va
eAEYYXEL TNV KAAN AELTOVPYIO TOL EGMTEPIKOV TOL OIKTVLOV, ONAAON OO TO OMUELD E1IGOSO0V
TOV XEAKIVOL KOAMOIOV TNG TNAETIKOWVOVINKTG GUVOEGNS LUEYXPL TO YDPO EYKATAGTOONG
oV TEpUaTIKOD eEomMopov. To Tpuua avtd Tov dktbov avikel otov Tleddn, o omoiog
gvBuveton kot Popdvetar amokAeloTikd yoo v emddpbwon tov Prafdv 6To TUNHO
avTo.

3.4. O Ilehdtmg de owkowovtanr vo emepPaivel pe omolodnmote TPOMO 1 UEGO OTO
Tniemkowvmviakd Aiktvo 1 otov vdpyovia eE0MTAMOUO Tov eELTNPETEL T GUVOEGT TOV
Le avutd, pépet de v TANPT VOVVN o€ mepinTmon TéTowog enepPdcews. Edv o ITeddtng
wpounBevtnke tov TnAemkovoviakd EEomhoud and v Etaipeio, tote o mepintmon
BAGPNC M KoTOGTPOENG TOL TEPHOTIKOD €EOMAOUOD 7oL OoPeileTonl o€ OIKN TOL
vrontoTTa (AaPpd Ko Baptd apéreta, kabe Pabudc 06Aov), emPBapdvetal pe To KOGTOG
AVTIKATACTOONG TOV €EO0MAGHOD Tov OV dvvaTol Vo vVtepPaivel To TOGH TV EVEVIVTOL
evpo (90€). O eEomMopog mapEyeTon e €yydmon evog £T0VG 0md TOV KATUCKEVLOOTY).



3.5. Kab® 6An 1t odpkewn g XOpuPaocng, o Ilehdtng dev €yet t dSvvatdtnta
dlekmepaimong kKANoewv opiopévav aplBudyv, khncemv apBpov EITAK 1 gvpulovikng
npocPacnc HEow GALoL Tapodyov, epdcov £xel Tniemikovovioky XHvoeon WIND.

3.6. O Ilehdng voypeovTOl Vo KAVEL KaAn ypron tov TnAemkovoviak®v Ynpeoidv
MPAOVTAG TNV WoYVoVca vopobesio, Tovg 6povg T ZvuPacng, ta xpnotd Non Kot Tig
oonyleg g Etopeiag, 6mwg avtég avaypdeoviol 6to GLGTHUATH TPOSPOUCNC OTIC
TrnAiemkowoviakég Ymmpeoieg, otig vanpeoieg dadiktvov (Internet) kot mAekTpovikon
tayvopoueiov (e-mail account) 1| Kowomolovvion pe dAAo Tpomo otov Ileddn amd v
Etapeia. Ot TnAemkowoviakég Ymmpeoieg mov  mepthopfdvouy 10 dikoimpo
amepoplotng ypnong oamd tov Ileddtn £€vovtt otabepod pnviciov tunpotog Oo
poopiloviol OmOKAEIGTIKA KOl HOVO YloL OIKLOKY YPNOY|, OTOKAEOUEVNG KAOe €1d0vg
enayyehpatikng ypnong (m.y. call centre, mepintepo, internet cafe) 1 kabe AAANC xpNONG
(OlPNUIOTIKNG,  EUMOPIKNG,  KAT)  évavtl  ovtoAAQypotog.  Xpnon  Tov
Tnlemkowvoviakdv YIpecsidv Tov cLVIeTd LIEPPOAKN 1 APVOIKT ¥PNoN Wiwg oe
oxéon pe M ovvinbn ypnon tov Ileddtn Oa diver to dwoaiopo otnv Etapeia vo
avaoteilel aueoa Tic Tnlemkowoviakésg Y npecieg KOTOMY GYETIKNG E100TOGEMS TPOG
tov [leldtn ko va evepyomomaet avtég ek véov gpdcov o TTeddng cuvarvel va evtoayOel
oe kotnyopio Tniemkowvoviak®v YInpesudv pe Sopopetikd unviaio tipnpo. Xe kébe
nepintoon, N Etopeia €xel 10 dikaiopo va {nmoet and tov [lehdtn va katafdAiet to
OVTITIHO TOV KANCEMV TOV GLVIGTOVV aEVGIKN N VIEPPOAKT| xpnon. Q¢ vrepPoikn N
AQUGIKT ¥PNON VOEITAL 1 XPNON TOL OV EIVOL OKLOKY, OAAG ETOYYEAUATIK 1 GAAN
YPNOMN EVOVTL AVTOAAGYLLOTOG, OTMG 1 XPTOT TOV OVAPEPETOL EVOEIKTIKO GTO OVOTEP®
TOPAdELYHOTO TNG Tapovcas mapaypapov, g Etapsiag épovcag 10 oyetikd Papog
amOdEENG.

3.7. Xe mepintwon wov o Ilehdtng de cvoppopeadveTon e Toug 6povg e Xopupaocnc, M
Etapeia dwamnpet 10 dwaiopo, katdomy oxetikng swonoinong npog tov Ileddn, xotd
™V Kpion TG, Vo Katoyyeidel TNy mopovca /Kot va TpoPel QUECH GE PEPIKN 1/KOL OALKN
OLKOTY| TNG LANPEGING, TPOKEWUEVOL VO TPOGTOTEVGEL TOVG TEAATEG TNG CAAL KOL TNV
010 oo avemBOUNTEG EVEPYEIEG KOl TOPEVEPYEIEC TTOL TPOKVLITOLV OO TNV KATAYPNON
TOV TPOSPEPOUEVDV VTNpect®V. [lepatépw, oe mepintwon mov n Etaupeio {numbel pe
omotodnTote TPOMO amd TPael 1 mapaieiyelg tov [ehdtn, o televtaiog voypeovTon va
avopBmcet kdbe {npio g Etaupeiog kou n Etopeio dikoovton va kadet tov TTehdtn wg
OIKOVOLIKO E€YYUNTY] OTIS OYETIKEG OlAOIKAGIEG EVAOTIOV TOV AOIKNTIKOV Apy®dvV Kot
Awoaotnpiov.

3.8. O Ilehdng opeirel va evnuepmverol yo. Tnv woAtikn g Etaipeioc, tic woydovoeg
TIEG Kot TIG odMyleg Yoo mPooTacios TOL ATOPPNHTOL TOV TNAETKOWOVIOV Ond TOV
SkTLOKO TOTO 1| TO OMHELD TOANONG TPOTIOVTMV Kot vnpest®V ™G Etaipeiog.

3.9. O Ilehdtng ogeirer va egvnuepwoer v Etapeia yia v dmopén eEomhicpon
(ovvayepuog, fax, POS k.Am.) mov gival cuvoedeEVog e TNV THAEQOVIKY Ypouur| Tov. H
Etapeia de pépet kapio evBOvn oe mepintmon mov o e£0MMGUAS dev elvar KATAAANAOG
Y10 T TOPEYXOUEVT] CVUVOEST] KT TIG O1TAEELS TNG Kelpevng vopobeoiag.

4. EIAIKEX YIIOXPEQZXEIZ ITEAATH T'TA YITHPEZIEZ ADSL/INTERNET

4.1. O ITehdtng vy vo AdPer vanpecieg ADSL and v Etopeio mpénet vo amoxtioet
a6 Vv Etapeio tpocfacn ADSL. O ITeldtng opeihel vo dmoKTGEL TOV OTOLTOVUEVO
yio v ypnon ADSL efomMopd kot &v ovveyeion vo EVEPYOTOMGEL TNV VLANPECIA
YPNOLOTOIDMVTAS TIG 0dNYieg mov Ba Tov doBovv amd v Etaipeio pe v mapaiafny tov



eEomlopol kot mov glvar emiong obféoipeg LEGM TNG 1GTOGEADOG TNG ETAPEING KOl TOV
Tunpatog eEumnpétnong nehatmv. O eEomMondg mov Ba ¥PNGILOTOCEL TPETEL VAL Elvar
TIGTOTONUEVOG GCOUPMVA LE TNV EAANVIKT] 1] KOWVOTIKY] VOLOOEGia Kot EVOESELYIEVOS YLl
mv npdcPaon otic TnAemikowvmoviakég Ynpesiec.

4.2. Ta ovoparto ypnotn (User name) kot ot kodtkoi (password) eite yio vanpeoieg gite
vy TpoOcPacr otov EEOMAICUO TNG ETOIPEING YOPNYOVVTOL YO OLGTNPA TPOCMOIIKN
xpron. O Tleldtng oopeirer va evepyel pe empédern kot vo AopuPdver kabe pétpo
aoQOAElag (T.y. LYV GAAAYT] KOOKAOV, OmayOpELGT YPNONS amd TPITOVG K.AT.) Yo Vo
OTOTPEMEL TNV TAPAVOUN YPNON TOV TPOCHOTIKMOV TOL OTOWEIMV GTO O1adiKTLO. ZE
TEPIMTOON AMOAELNG TOL KOdkoV TpocPaong (password) tov ITeddn 1 xpriong tov amod
tpito (pe M yopig ™ ovvaiveon tov Ileldn), o ITeddng opeidel dueca va evnuepmGEL
eyypapwg v Etarpeio. Katd to ypovikd didotnuo péyxpt va meptéldet oty Etoupeio to
OXETIKO £YYpapo evnuépwong, o Ilehdtng evbBivetor amokAeloTiKd Kot HOVOV avTOG Yo
omotadnmote (nuia 1 PAAPN Tpokdyel oe avtov 1 v Etoupeia and mapdvoun ypron twv
Tniemkovoviak®v Ynpesuov.

4.3. Xeg ooumApmon TV ovoTép® Vo 3.6 ovaEePOUEVOV, KOKN YXPNON OCLVIGTA,
EVOEIKTIKA, 1 OmOMEPO 1OOTOMCEMG TOV KMOKOL 7pdoPacng GAAov merd, 1
amootody pn  {nmbeicdv  nH/xkor  peydiov  aplpod  UNVLUHATEOV  MAEKTPOVIKOD
Tayvdpopeiov (e-mails) mpog Aoteg maponmT®OV Kot Tapd T 0EANGY Tovg (Spamming),
N ¥PNOMN TOL OAOKTHOL UE GKOTO TNV TAPEUTOIION TNG AELTOVPYiOG AVTOL 1 TNG XPNONS
T0V omd Tpitovg, 1 Jmpaln oaSomowveov Tpacewv, Onwc n dlokivnon Topdvopov,
TEPATIKOD 1] TOPVOYPOPLKOD LAKODV, 1 XPNOT TOV TPOCOTIKAOV O£d0UEVOV, GTOLYEIDV
KOl KOOKAOV GAAOL TEAATN, HE M Y®PIG TN CLVOIVEGN OLTOV, 1M UN EVNUEPOON NG
Etapeiog oe mepintwon andieng tov kwdwob mpdcsPacng tov Ilehdn 1 ypnong twv
TPOCHOTIKMY OEO0UEVOV TOVL Tapd T 0éAnon tov. H Etaipeia dikatovtan va dtarypaeet
a6 tov eEumnpenT (server) g meplexOuevo mov avtiPaivel 6to vopo, ta xpnoTd non
Kot T Xopupaocmn, 10 omoio TuxdV VIOTEGEL GTNV AvTIANYY TG He voppo tpodmo. Kok
xpNon ek pépovg tov Ileddtn diver otnv Etatpeio ta dikoaudpata Tov 6pov 3.7 avetépo.
H Etopelo oOnlover pntog O6tL dev mpoPaivel €K TV TPOTEPOV GE EAEYYXO TOL
TEPLEYOUEVOD TTOV LETUIOETAL HEG® TOV SIKTVLOL TNG KOt ETOUEVMOS OLOEUTI EVOVVN PEPEL
OYETIKA L TO TEPLEYOUEVO 0TO 0omoio o [Teldtng amoxtd mpocPaom 1/kon Aappdvel péow
TOV YINPEGLOV TOV TOL mopeyovtal amd tnv Etaipeio.

4.4. Xe mepintwon mapoyns g ovvoeong ADSL and v Etopeio kot KatoOmy otnpotog
tov IleAdtn, n Etapela dOvoator va mopadidert tov amapoitmto Tniemuovoviako
Eéomhiopnd otov Tledatm, pe N yopig avtdAhaypa, avdloyo Le TNV €KAGTOTE 1G6YHOLGA
eumopikn moltikn g Etaipeiag, mpv v evepyomoinon g Yanpeoiog ADSL. Av 10
{nmoet o Ilehde, n Etoupeio mpoPaivel oe eykardotaon tov TnAemkotvaviakoh
Eéomhopod ot0 ydpo tov Ilehdtn pe domdvn tov Ileddtm ovppwve pe TOV
TipoxkotdAoyo g Etoupeiag. Xe ka0 aAAn mepintwon o [leldtng eépet v vBHvn g
gykatdotaons tov Tniemikovoviakov EEomiiopov.

4. A.EIAIKOI OPOI TTPOX®ETHX YITHPEXIAX VDSL

4.A.1. H npocBetn vanpeocio «VDSLy» mapéyetor o¢ npdchetn Emhoyn Internet octov
[Tehdtn vanpeoidv Double Play, spocov emidé€el 1o avtiotoryo medio g Aitnong M
a1tnOel v evepyomoinon g Katd T OEPKELN 1GYVOG TG TOPOVCT|G.



4.A.2. H npdcbetn vampecia “VDSL” dev elvar dabBéoiun yio 10 GOVOAO TOV TEAUTOV
mov olBéTouy Tniemkowvmviokn Xovoeon e Etaupeiag. O éleyyog g dtobeciudtrog
devepyettan mpv v voPfoAn g Altnong kot emavorapdvetol petd tnv vroPoAr g.
4.A.3. Xe mepintoon mov Katomy ¢ vrofoing e Aitnong dwmotmbel 6TL | Tapoym
g mpdchetng vinpeciog «VDSLy dev givar teyvikd gpwety o Ileldng evnuepdveTon
and v Etapeio evidg evAdyov ypovikod dtooTiratos. Méypt v oOAOKANp®oN NG
evnuépoong tov Ileddtn, m Etopeio dev mpoPaivel oe kapio evépyela yoo v
evepyomoinon tov Tniemkowvoviokdv Yanpestov tov. Katomy g evnuépmaong tov, o
[Teddtng Oa AdPer v vampesio. Double Play mov éxer emdé€er oty Aitmom, pe
npocPacn ADSL kar ywpic v tpodcHetn vanpesia “VDSL”, ek10¢ £dv ONAOOCEL OTL OV
emBopel v evepyomoinon tng vanpeciog N 0Tt emBopetl va Aapet dAAn vanpecia g
Erapeiac.

4.A4. Ta v mapoyn g mpdcsbetng vanpeociag “VDSL” o Tleddtng ogeiler va
KatoPdrel to TEAOC evepyomoinone kot Tto unviaio T€Aog mov TPoPAEmOVTIOL GTOV
TILOKATAAOYO TNG &V AOY® TPOGHETNG VINPEGIOG, TO OTOlol YPEMVOVTOL ETITAEOV TMOV
avtiotorymv teldv g Yanpeoiog Double Play mov £yt emhéEe.

4.A.5. O ITehdng umopet va artnBel dtokonn e tpdsbetng vanpeciog “VDSL” avaitia
émerto amod oxetikn £yypaen €womoinon g Etapeioc, n omoia B viomoteitan tpidvta
(30) nuépeg petd and ™ Aqyn mc. O IMehdng dvvatar vo artnbei, emiong, 1 GYETIKN
KatayyeMa vo oyxdel oe ypdvo pkpdtEPo TV avotépm tpldvta (30) nuepdv. Ztig
nepumtoels avtég 1 Etopeia viomotel 1o aitnuo to Tleddn eviog névie (5) epyacipmv
NUeEP®OV, €KTOG, €4V 1 LAOTOINGN TG Katdpynomng e€aptdtot amd evEPYELEG TOV TAPOYOL
npocPacnc otov TomKd Ppoyyo, OmOTE EVOEYOUEVDS M aveTépm Tpobeouio va
TOPATEIVETOL AVTIGTOLYO, LEYPL TNV OAOKANPMOOT] TOV EPYUGUDY TOL TaPOYOL TPOSRaong
otov TomiKkd Ppdyyo. Xe kGbe mepimtmor, €POGOV 1 VLAOTOINGNM TNG KOTAPYNONMG
e€aptator amd eVEPYELES TOVL TAPOYOV TPOGRUGNS GTOV TOTKO PPOYY0, N KatayyeAio dgv
tiBeTon 6€ 16V, TPV TNV OAOKANPOON TOV GYETIKAOV EVEPYEIDV OO TNV TAELPA TOV. ZTNV
nepintoon avtn, o [eddng Oa e&axorovbnost va AapPdver tnv vanpecio Double Play
nov &gl emdé€el oty Aitnon pe tpdosPacn ADSL.

4.A.6. H mopoyn tg mpdcBetng vanpeciog «VDSLy» owmeton and tovg O6povg g
TOPOVCAG, CUUTEPIAOUPAVOUEVOV TOV EOIKAV VTOYPEMCEDV TEAATN Y10 LINPECIES
ADSL/internet, 6nwg opilovtal oto ApBpo 4 g Tapovone, mov 16XvoVY KAT’ avoloyio
010 Babuod mov dev avrtikevtat 6T datdEelg Tov TapdvTog Apbpov.

5. ATAPKEIA THX XYMBAZXHZ - KATAITEAIA

5.1. H woydg mg ZouPaong apyiler amd TNV muepounvic. €VEPYOMOWCENS TWOV
Tniemkowvoviakov Yanpeoiwodv. H gvepyonoinon tov Tniemukowvoviakov YInpesiov
eCapthtor and 10 Dopéa/Opyavicpd 0 0moiog vmoyXpeovTOL VO EVEPYEL €VTOG TV
YPOVIKOV TAcLGiov mov Bétel 1 vopobesia. T to Adyo avtd, 1 Etaipeio dev guBiveton
v Toy6V Kabvotépnon ek pnépovg tov Popéa/Opyavicrol GYETIKA LE TNV EVEPYOTOINOT
m¢ Ympeoioc. Xe mepintwon mov o Iehdng emréEer Tnlemukowoviakés Ynnpeoieg
7oL ovvdvalovv vnpeoieg povng kot ADSL/VDSL, n evepyomoinon g vanpeciog mov
Ba LaPel yopa tpd omd Tov Popéa/Opyavicpd Ba amoterel v nuepounvia Evapéng
™G ZOpupaonc vd v emeOAacN Tov Opov 6.1. KATOTEP®.

5.2. H Zoppaon eivar opiopévov ypovov. O Tleddtng dvvatan vo emdé€etl pio and Tig
Tpelg dvvatdtTES TOV TOL TapEyYel N Etoupeia ko on cvpporato didpkelag omoeka (12)
uvov 1 cvpPoraio ddpketog oéka oktd (18) unvav 1 copPorato didpkelag eikoot



1e660p0V (24) UNvoVv), opyouévng amd TNV MUEPOUNVIO EVEPYOTOINGONG TOV TEANTN.
Koatd v nuepounvia copumAnpmong e SVUPOTIKNG S1apKELNS, 1| ZOUPACT) AVAVEDVETOL
avTOHOTA Y10, a0pLeTo POV, ekTOC av o ITeddtng 1 n Etaupeia eyypdomg {ntioovy m
un oavovéwon g tpidvra (30) nuépec mpv v nuepounvia copPatikng AnEng mg. O
[Teddng dvvaton va voPdAdel, emiong, T OYXETIKN KotayyeAo péxpt Kot TV TeAevTaio
nuépa g ovuPatikng Oldpkelag TG cLUPAcE®S. XTIC TePmT®OElS avTéC N Etoupeia
viomotel 1o aitmua to Ileddtn, vd Vv aipeon g Katdpynong tov Bpdyyov and Tov
Thpoyo TPOGPacNg 6TOV TOTIKO PpOyyo. e KAbe mepintwon, N KatoyyeAia oev tibetal og
oYL, TPV TNV KATAPYNON TOL Bpdyyov and Tov Tapoyo TPOcPacnsg 6Tov TomiKo Bpoyyo.
H 20pupaon dvvaton eniong vo avavembel yioo optopévo ypovo dsmdeka (12) 1 dekaoktd
(18) N ewooteccdpmv (24) unvov katomy artipatog tov [eddt mpog v Etatpeio. e
avtn v zwepintoon N Etopeia ddvatal, xotd tv kpion g kou oto mAoicw g
EUTOPIKNG TOALTIKNG TNG, VO TPOGPEPEL MG GYETIKO avtdAlayuo otov Ileldtn vy v
avavE®GON OPICUEVOL XPOVOL €lTE EKTTMOY GUVOPOUNG €ite KATOVOAOTIKO ayafd. Xe
nepintwon mPowpNg Katayyehiog g avavewbeicag ZvpPacewc mpo g ANENG Tov
opopévou ypdvov ddpkelag avtng, o Ileddtng opeider va katafdier omnv Etoipeio
YPNUATIKO 0O 160 pe TV a&lo TOV AVTOAAAYHOTOG TOL EACPE Yoo TNV OVOVEMOT)
OpIoUEVOL XPOVOL, GUUP®VA LE Ta TPoPAremopeva 6to dpbpo 5.3 katwtépw. To aitnuo
tov [Tehdtn yuo v ©¢ ave avovémon g Zvupdcemg yio optopévo ypdvo, dhvotot va
vroPAnOel mpog v Etaupeia eite tiepovikdg (pe nyoypdonon g kAnong ond v
Etoupeia) gite eyyplowg gite nécm MAEKTPOVIKNAG GTOS0YNG CYETIKNG TPOSPOPAS GTNV
otoceAdida g Etaipeiog pe v ypnon €dkod kwdikov emPePaiowonc. O meAdng
evbivetatl yio v oAocyepn KoTaBoA OA®V TOV YPEOGEMV TOV TPOKVTTOLV OO TNV
napoyn TV TnAemikovoviokdv YINpesidv HEYPL TNV OPLOTIKT| O10KOTT TOVG.

5.3. O TTehdtng pmopel va katayyeidet T ZopPoaocn avaitio Exetto ond oyeTikny Eyypaen
gwomnoinon g Etarpeiag, 1 onoia B Aoyileton 6Tt 10y0etl petd and tpidvta (30) nuépeg
a6 ™ Aqym tg. O Ieldng dvvatar va autnOel, emiong, 1 oxeTIKN KatoyyeAio vo 1oy0eL
e YPOVO HKPOTEPO TOV OvVOTEP® TPLAvTa (30) MUEP®V. ZTIS TEPUITOOCELS OVTEG 1)
Etatpeio viomotel to aitnua tov IMeddtn, vwd v aipeon g Katdpynong tov Ppdyyov
amo Tov ThPoyYo TPOGRACNS GTOV TOTKO Ppoyy0. Xe KAbe mepinmtmon, 1 Kotoyyerion dev
tifeTton og 1oyv, TPV ™V KOTAPYNON TOL PPOYXOVL AMO TOV TAPOYO TPOGPOCcNG GTOV
TomKO Ppoyyo. Le mepimtwon Kotayyedog g XOuPaong amd tov Ileddtn ywpig
vroutotra ¢ Etapeiog 1 and v Etoupeio Aoyw vroutidotntag tov [leddn, o TleAdng
opeidet, mépav ™G EOPANGNGC TOV AOYAPLIGUMV TOL £MG TNV YPOVIKY| CTLYUN 16Y0V0G TG
KatayyeMoag, va katafdiel exiong ommv Etoupeio to mopokdto mood cOpewva pe v
aKOALoVON KAMPUAK®OT KOl 0vAAOYOL LLE TOV YPOVO OV AOUEVEL £G TN GVUPOTIK) ANEN:

Xpoviko owdotnua p&ypr ™V orkokApmon g 12pnvng M 18unvng 1 24unvng
oudpkelag ™ svpPaong (Xe mepintwon TpO®PNS KOG OO TOV TEANTY))

Topporara 12pnvng drdpketog | Topporora 18unvng ddpkerog | Topporara 24pnvig didpketog

Kootog Amocvvosong
Xpoviké AvdoTnpo
Amo 12 pveg €0g kot 6 piveg Amd 18 pnveg émg kou 6 prveg Amd 24 pnveg €mg kat Bunveg 159,90 €
AT 6 piveg £0¢g Kot S pveg Amd 6 prves mg kan 5 prveg Amd 6 pveg £mg ko 5 prveg 80,00 €

Amo 5 pveg £mg ko 4 pveg Amd 5 prves mg kot 4 piveg Amnd 5 prveg émg ko 4 ufveg 66,67 €




Amd 4 pveg g kot 3 pveg

Amo 4 piveg £og kot 3 unveg

Amo 4 pveg €og kot 3 unveg

53,33 €

Amo 3 uiveg £o¢ kot 2 puiveg

Amd 3 pnves mg kot 2 piveg

Amd 3 punveg £mg kot 2 piveg

40,00 €

Ao 2 piveg £og ko 1 pveg

Ao 2 pveg €06 kat 1 piqva

Amo 2 pveg éog kan 1 pniva

26,67 €

Amo 1 piva éog kot 1 nuépa

Amo 1 piva €og kot 1 nuépa

Amo 1 pva £og kat 1 nuépa

13,33 €

Ta avotépm mocd apopovv 610 KOGTOG oL Papvvel v Etaupeia yio v moapoyn g
Ynanpeoiog vtd Tovg 0povg ¢ mapovoas. [lpokatafAndévta whyla téAn cvpymeilovton
pe g amoitnoelg ¢ Etapeiog Adym g mpdmpng Adong g Xoupaong. Kotd
dupke aopiotov 1oyvog g XVpPacng o Ileddtng dobvatal vo kotayysidelr vtV
avaitio émetto amd oyeTikn €domoinon n omoia Oa Aoyiletor 6Tt Bo 1oydel PETA amd
tpravra (30) nuépeg and ™ Aqyn ™. O Ileddng dbvartarl va aitnbei, eniong, N oXETIKN
KatayyehMa vo 1oyxbel 6e ypdvo HKkpdTEPO TV aveotépm Tpldvta (30) nuepdv. Ztig
nepmtOoel; avtég N Etoupelo viomolel 1o aitnuo to IleAdtn, vrd v aipeon g
Katdpynong tov PBpdyyov and tov mhpoyxo mpdcsPaocng otov Tomkd Ppoyyo. Xe Kabe
nepintwon, N kotayyerio ogv tiBetan og 1oy0, TPV TV Katdpynomn tov Bpdyxov and tov
napoyo mpoécPacng otov Tomikd PBpoyxo. Xty mepintmon avty o IleAdtng opeilel va
katafdier omv Etoipeio pdévo to 1éA0C 0mOGUVIEOTG, COUG®VA LE TOV 1GYLOVIQ
Tipokatdroyo g Etapeiag. Eedcov o Tleddtng £xet voPdAlel aitnpo opnToOTNTOG GE
Ao mhpoyo, tOtE N PopNTOTNTA LAOTOLEITAL £VTOG TV TTpobecdy mov opiletar amod
toug ekdotote woyvovieg Kavoviopoog tg EETT, ywpig avtd va emmpedler Tig
vroypemacels Tov [leddtn évavtt g Etapeiog facet tov dpBpov 5.3. Le mepintmon mov
o ITehdtng katayysikel v mopovca diymg vo vroPaidietl aitnua opntdTTag 68 GALO
ndpoyo, M Aettovpyia ™S TMAEQPOVIKNG Ypouung tov Ilehdmn owuxomtetor amd v
nuepounvia woyvog g KoatayyeAiog kot o aplOuog tov umopel va ekywpndel oe aAlo
[Teldn petd Vv mhpodo meptddov €51 (6) unvav amd v Muepounvia S10KOmNG TG
VN PEGLOC.

5.4. Epocov o ITehdng to {ntoet, n Etaupeio dovator va mapéyet oe avtov kad’ OAn
dwpkewr g XopPaong tov amapaitnto Tniemkowvoviakd EomMopd, pe M yopic
avtdAloypo, cOUE®VO HE TNV €KACTOTE EUNOPIKN TNG TOMTIKY|. XTIC TEPUTTAOGELS
apayopnong tov Tniemukovoviokod EEomhopot otov Tleddtn and v Etaipeio, pe
v ANEN M Aon g opuPaocng Kot EpOcoV 0V VPIGTAVTOL OIKOVOULKES VITOYPEDMGELS TOV
[Tehdtn mpog v Etaipeia, n kuprdmro 100 avotépo eomopol dvvatot vo meptéAdet
otov Ilehdtn évavit avioAAdypotog Kotd TNV €KACTOTE OKOAOLOOVUEVN EUTOPIKY|
moATikn g Etoupeiag.

5.5. Mg 1tov teppatiopnd e ZopPacns 0ieg ot ekatépwbey amalTNGES YPEDVOVTOL OO
v Etapeia ko kabictavror Anumpdbecpeg kot amontntég pe v tapodo mpobecpiog
30 nuepov amd Vv €kdoon Tov oyetwkol Tiwohoyiov g Etopeiog (NAn muépa).
[MapdAinia, o ITleldtng, epdcov dev kotaotel KOPLOG, OQEiAEl Vo EMGTPEYEL TOV
Tnienucowvmviokd E€omhiond oty Etaupeio oe Kotdotaon mov ducatohoyeiton and
ovvnOn ypromn kot eBopa amd to Ypovo. Tvydv dwpedv Tapay®PNoN EEOTAICHOD amd TNV
Etapeia otov Tlehdtn oto mAG{Gl0 TOMTIKOV EUTOPIKNG TpodOnong ouvvietd
YPNOOAVELD KOt Oyl dwpedy petafifacn kuplotnroc.

5.6. Eav n evepyomnoinon ¢ Tnienucovoviakng Zovoeong WIND amodetyBel texvikd un
dvvaty to apydtepo VO (2) unves amd TV vmoypaen g mapovcag, N Etaipesio Oa
evnuepmoet dueca tov [eldt kot Bo katayyeidel Tnv mapovoa ZopPacn pe Guectn 16y0
amd TNG KOO0 CEMS, EVIUEPDOVOVTOS TAPAAANA ToV [TeAdTn Y100 OAES TIC VTAPYOVTES



EVOALOKTIKEG QLUVOTOTNTEG TOV UTOPOVV VO IKOVOTOMGOLV TIS OVAYKEG TOVL. XTNV
nepintoon avtr, o [lehdtng epocov embBupel va Aapet evarloktikée TnAemiKovmviaKeg
Ymnpeoieg and v Etaipeio opeilet va voypdyet ) oyetikn cOppaot, KToOg av EYEL €K
TOV TPOTEPWV ONAMGoeL OTL embopel v mopoyn TOV YZINPECSI®V OLVAUEL NG
TPOYEVESTEPTG CLUPAGEMG.

5.7. Xe mepimtwon mov m ZOuPoacn ocvvanteTol €6 OMOGTACE®MS 1 EKTOG EUTOPIKOV
KataoTNUaTog, o ITeddtng €xel 1o dkaimpo vo VTOVOY®PNGEL A TV TOPOVCH EVTOG
dekatecodpwv (14) nuepdv amd g Myemg ™¢ tapovcsas. H vravaymdpnon Aappdvet
yopa alnpioe. O Ileldg ypedvetor udévov yioo ) xpnon Tov TnAEmiKovoviaKdv
YTNpeosidv Y10, TO SIUGTNIO LEYPL TNV VIOV D PTCT| TOV.

6. XPEQXEIY - IAHPOMEX

6.1. o v mopoyn tov Tniemkowvwviakdv Ymnpeoidv kot e TnAemkovoviakng
YHvdeong WIND o [Tedhdtng ypemvetarl pe Pdon Tov €kdoTOTE 1GYVOVTO TILOKATAAOYO
¢ Etaipeiog 0nwg avtodg meprthopPdvetor 6to eneEnynpuotikd LUALASI0 Kot TO SIKTLOKO
tomo g Etaupiag http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko . T Tig avetépm vanpecieg, N xpémon apyiletl amd v nuepounvio evepyonoinong
avTOV TOV LINPEcIOV. Edikdtepa Yo Tig vanpesiec evpulwvikng tpocPacng 1 xpEéwon
apyiler amd v nuepounvia mov kabictatar drabéoun n tpdésPacn ADSL/VDSL, ftot
LE TNV €YKOTAGTOCT TOV £E0MAIGHOD KOl EVEPYOTOINGT TNG LANPEGING. TNV TEPIMTOON
0V Opov 5.1, M Evepyomoincn TV LAINPEGLOV EVOEXETAL VO LN AAPEL xDdpa TavTdypova
v Adyoug ov agopov atov @opéa/Opyavicud, ondte ot ypemacelg Tov [leddtn yo v
evepyomomuévn vanpecio o vroioyilovtar wg ebv o Ilehdng va unv eiye emiééet
eCapyng v vmnpecio mov Oev €xel akOun evepyomombel. Xtovg mopdvVIES OpOovg
EMGLVATTETAL O PEYPL GNUEPO PACIKOG TILOKATAAOYOS TV VINPESIOV TG Etanpeiag mov
neplopPavel o epamal TEAN cVVoESNS, Ta TAYLo TEAN cHVOEONC, TO TEAT OTOGVUVIESTG
Kol EMOVOcLVOEONS (EPOGOV VILAPYOLV), KAOMOG Kol Ta TEAT, EPOGOV LILAPYOLV, Y10 TN
Adomn ¢ ovuPaong, TP TV TOPEAEVOT] TG EAAYIOTNG OEPKELAS TNG, EMTPOCHETMG TOV
npoPAremopévev 6to dpbpo 5 g mopovong, to omoic OAN amoTEAOVV AVOTOGTOGTO
UEPOC TNG TapoLOTG SLUPAcEMS Kot decpevovy tov TTedd .

6.2. T ™ odvdeon ADSL/VDSL o Tlehdtng ypedvetotl pe maylo téhog pe Paon tov
ekdotote woybovta Tpokatdioyo g Etapeioc. H ypéwon yio t obvéson ADSL/VDSL
apyiler and Vv nuepounvio. evepyomoinong g ovvdeong ADSL/VDSL. O Ilehdtng
emPopdvetal pe TO KOGTOG EVEPYOTOINONG TOV VANPECIOV KA/ TNG GUVOECNG
ADSL/VDSL an6 v Etaipeio féogt Tov €kGoTOTE 16YHOVTOC TYLOKATAAOYOV.

6.3. T v evepyomoinon N petapopd g TnAemkotvoviakng Xovdeong WIND, o
[Teddng ypedvetar pe to avtiotoryo TéAN COUEOVO HE TOV E€KACTOTE 1oYLOVIO
TipokotdAoyo ¢ Etapeiog. Opoimg ypedvetat kot yio Tnv oAAoyn 1 LETAPOPA aplOpov
KAomMg petd v evepyomoinomn g Armoewg AptBpodotnong.

6.4. H Etaipeio dwotnpel 1o OKoimpo ovompocaploynsg Tov oyxvoviog kabe @opd
TILOKATOAOYOV KOl TOV TEADV GULVTNPNONG, CLUTEPIAOUPOAVOUEVOV KOl OVTMV TOV
TPOPAETOVTOL GTO TOPAPTNHO TNG TOPAYPAPOV 6.1 avetépw, epdcov avtd emiPdiietar,
EVOEIKTIK(, OO TIG OIKOVOUIKEG GUVONKEG TNG 0YOPds TOV TNAETIKOW®OVIAV, TO0 KOGTOG
mapoyns twv Tniemkowoviokdv Ymnpeoiov oamnd v Etoupeio otov Ileddrtn, tov
TANO®PIoUO KOl TOLG KOVOVES TOV VYLOVG avToy®VIGHoD. Tuyov avénon tov TH®Y Tov
TILOKOTOAOYOV Kol TV TEA®V cvvinpnong m¢ Etopeiag, ocvuneprhapfoavopévov kot
QVTAOV OV TPOPAETOVTOL GTO TAPAPTNLLA TNG Tapaypapov 6.1 avetépm, tibetonr o 16Y0
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petd amd éva (1) pqva cOpeovo pe 1o VOUO: @) omd TN GYETIKN KOl TPOGNKOLGO
onuoocievon g ®¢ aveo ovénong omv 1otoceAido ™ Etapiog, otn o1evbvvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ ot ) omd 1T OYETIKN
evnuépmon tov Ieddtn péow Tov AoYaplaGHoD TOV, UE AVAPOPE G EUPOVEC OMUEID TOV
AOyaploGHOD 1 6TV TEPIMTOOT TOV OV AMOCTEAAETOL EVTIVTTOC AOYOPLUGHOG LE CYETIKN
EVNUEP®OT] d10L TOV TPOTOV, LE TOV OTOI0 TPAYLATOTOIEITOL 1] E100TOINCT Y10 TNV £KO0GN
TOU AOYOPLOCHOL T/Kol HEC® MAEKTPOVIKOL Tayvdpopeiov. Evtog tov avotépom
dwotuatog twv tpidvto (30) nuepov o Ilehdtng Ba dvvatal va avtitoydel 6TIC AVOTEP®
LENGELG TOV TOV APOPOVV KOl VO KaToyyeidel v mapovoa coppocn. Me v mapodo
™m¢ ev Aoy mpobecpiag, ympic va AdPel yopa koatayyeiio tov Tleddtn, Oa tekpaipeton
ot o Tlehdtng ovvaivel Gt cLVENIOT NG TOPOVOTG CUUPACENMS e TIG VEEG OLENUEVES
YPEDCES. Tar avedTEP® OV 10YVOVY OGOV OPOPE GE UEUDCELS TIHOAOYIOV 1 avénoelg
TIWOAOYIWV OV apPopovV G€ debveic KAGEIS 1) o€ ALENCELS TILOAOYI®V TOL aPopPoVV GE
KANGELS TOAVUEGTKNG TANPOPOPNONG, KANCELS GE€ GVVTOHOVG KMOTKOVG KOl KANGELS GE Un
YEQYPAPIKOVG  aplOpovg  (eEAIPOVHEVOV TV  KACE®V  TPOg  optduovs  Kivntig
mAgQoviog), 6mov 1 evnuépmon Ba mpaypatonoleitor pEcm 00D onpeiov, gukola
avayvopiclov kot TpocBacipov, oty 1otocerida e Etapiag.

6.5. H Etoipeio B ekdider Aoyapraopd mpog tov Ilehdtn unviaiog 1| kat’ emhoyn g
Etoupeiog yuo ypovikny mepiodo mov dev dvvatar va vrepPel tovg 6vo (2) unves. O
Aoyoplaocudg pmopet va givor évtomog 1 niektpovikoc (Ymmpeoioo HAektpovikov
Aoyoploopov) aviroya pe v exthoyn tov [leddtn oty umpoostiviy Oy ¢ mopodoas.
210 Aoyapracud Oo ypedvetar:

0) TO GUVOAO TOV YTNPESIOV Kol TO TOGO TOL OVTICTOLKEL 6° avTéG, B) T AVOAOYIKA
whyl TEAN QOVNAG Kol YTNPESIHV, Y) To TUYOV VITOAOUTO 7OV APOPOVV TEPIOOOVC
TPONYOVUEVES TNG Nuepounviag £€K6oong Tov Aoyaplacol 1)/ Kot Toxov aveEOeANTa Kot
amoutnT@ VIO GAADV  akVpOUEVOV cvvdécemv Tov [leddtn, ta omoia O
nephapPavovtal og KaOe exO00UEVO TIHOAOYIO €MC TNV €EOPANGT] TOVG, O) TLYOV TEAN
emovacHvoeong N amocHvoeonsg oto Aiktvo €) OITA o1) TVYOV TPOoKATAPOAN Evavti
HEALOVTIKOV Ype®OE®V, () KA dAL0 ypéog Tov Tleddtn mpog v Etapeia. Ta ekdotote
TIoAoyovpeva hylo punviaio TéA cvupemveitot 0Tt TpoTAnp®@vovTot omtd tov [leddtm. O
WOYOOV GNUEPO TYLOKATAAOYOS EMGLVANTTETOL 0TV Topovca. Kdébe véog tipokatdAoyog
nov ekdideTon pe Paomn ta mopamdve Bo avtikafioTd ToV EKACTOTE TPEYOVTA.

6.6. O Aoyoproopog givor TANpmTEOg eviog tpidvta (30) nuepdv amd v nMuUepounvia
ékdoomng Tov kol e€opAgital GOUE®VA e TOV TPOTO TANPOUNG TOL EVOEYOUEVMG EXEL
emeyet and tov [ehdrn ko mteprhapfaveton otnv Aitnon. Kabvotépnon e£d6pAnong tov
Aoyaproopol emPopdvetor pe TOKO vrepnuepioc. e kabe mepintwon ot Aoyoplacuol
eEoprovvtat: o) ota Eovatodotnpéva kataotnpota tg Etapiog, yopig empapvvon 1 B)
oe gfovclodomuéveg Tpameleg mov oavaypdaeovior kdbe @opd oto mow® HEPOS TOV
Aoyaplacpot, 6mov emPaiieton emmAéov emPdpovvon, v omoia opilel 10 ekdoTOTE
TIGTOTIKO {dpupLa.

6.7. O [Tehdtng evBiveTan Yo v €£6@Anon tov Aoyaplacpol yio T TAemukotvoviokeg
Ymnpeoieg mov mepilapfdvovior 6 ovTOV aKOpo KOt ov ot TnAemkowvoviakég
Ynrnpeoieg ypnoyonmomOnkay ond onolodnmote Tpito TpdsmTMO.

6.8. O Ilehdng Ba e€etdlel To Aoyaplacud kot Bo EAEYYEL TIC TOTOTIKEG KOl YPEMOTIKES
KaToympnoels mov omewkoviCovror o avtdv ko Bo ewdomotel eyypaewc v Etopeio
OXETIKA pe KABe TuyOV mopdAeym 1 o@AALa TOL Aoyaplacuov. Metd v mapéAevon
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capdvta mévie (45) nuepdv and v nuepounvia £Kd00NG TOL AOYOPLAGHOD Y®PIG TNV
wpoPoAn avtippnong amd tov IleAdtn, ocvueoveitor OtL 0 Aoyaplacpdg Bewpeiton
axpiPng kot 6t €ytve oot ypéwon and v Etaipeio kot amotelel VOUILO OTOJEIKTIKO
HECO KOt £yypopo KOTE TNV €vvold TOL VOUOL Yol TNV TANPN OmOJEEN OQEIANG TOL
[Teld Y10 OAOKANPO TO TOGH TTOV AVOPEPEL, EMTPETOUEVNG TNG OVTOTOOEIEEMG,.

6.9. Mg v empvloén kabe vouipov dikaidpatdg e, n Etopeio dikorovtar va mpoPet
0€ LOVOUEPT TPOCMPIVY] S10KOTN TNG TaPOYNS TV TnAemkovmviakdv Y Inpesudv Tpog
tov [Tehdn Adym AnEumpdbecung Kot amatrtn e oeeAng tov tpog v Etanpeio, petd v
ndpodo dekamévie (15) nuep®v amd TV KOWOTOINGT GYETIKNG £YYpoaens €00moinong
npoc tov [leAdn pe Kabe mpoOcPOpPo LUEGO, OC Yo TOPASELYLO LEGM TOV AOYOPLUCUOD
TOV..

6.10. Me v emeviaén kb vopipov dtkoadpotdg g, 1 Etoupeio dikaovtan va mpoPet
0€ LOVOUEPN OPLOTIKN O10KOTN TNG TAPOYNG TOV TNAETIKOWVOVIOKOV YTNPESIOV TPOG
tov Ileddtn Adym AnEmpobeoung kot amontntie oeethng tov pog v Etanpeio, povo
petd v mépodo e&nvra (60) nUeEPOV amd TNV TPOGMPIVY] OLKOTY| TNG TAPOYNG YO TOV
010 A0Y0, cOppmva Le To TOPATAVE Kot ETELTO omd KOWOTOINGN TPOG AVTOV GYETIKNG
Eyypaong swomoinong. H opiotikn dwakom kot amoocvvdoeon tov Ileddtn amd t0
Tniemkowvoviakd Aiktvo Oa  emépyetor yopic mponyovHeVN €100TOINGY TOL GE
TEPWTAOCELS OmATNG M emavellnuuévng eknpoBeounc e£0pAnong n un e£06eAnong
Aoyaplocpumv. Zmv nepintmon mov o [leddtng datnpel mepiocdtepeg TS piog cLVOEGELS
N/kar vinpecieg kot €yel emAélel va AapPavel évav eviaio Aoyaplacud yio OAEG TIG
vanpecieg mov Aapufavel amd v Etapeia (wy. Kwnr, Ztabepn Tniepwvio, Internet)
coumAnpavovtag 1o oyxetikd Iledio oty pmpootivip Oyn g mapovooc, N Etapeio
dwtnpet to dikaimpa va gpapuocet ta mopandve (vmd 6.9 kot 6.10) oe kdbe chvoeon
tov [leAdtn, ocdppwova pe tov 6po 7.5, dtav €0Tm Kot Yo pio and TIC GLVOECELS OVTEG
Vrapyel AnEmpodecun Kot amontnty) oPeldn tov mpog v Etaipeio. Xe kabe mepintmon),
1 SLOKOTY 0VTH, EPOGOV EIVOL TEYVIKMOG EPIKTO, TEPLOPILETAL TN GVYKEKPIUEVT] VIINPECIQL,
v TNV omoia dev yivetar eE0QANGN.

6.11. Xg mepintwon TPOSOPIVNG KOUN OPIOTIKNG O0KOTNG TV TNAETIKOWVOVIOK®OV
Ymnpeowovv cOpemva pe to mopondve o ITeddtng vmoypeodton va eEopAncel mANpmg
OAOVG TOVG EKKPEUELG Aoyaplacpols, KaBMS Kot To TEAN EMOVOGVVOECNC, TPOKELEVOL VAL
emovacvvoedel pe 1o Trniemkowmviokd AIKTLO Kol Vo KAVEL €K VEOL YPNON TOV
Tnlemkowvoviakov Yrmnpeoiov, pe v efaipeon ¢ TEPITTOONG OOV 1| TPOGMPIVY|
JKOTN KATA TO KOTOTEP® OvaPePOLEVa, Olopkel OAOKANPN TV TEPI0dO TILOAGYNONG
Kol ota whyl TEAN mepAapPavetal TPOmANPOUEVOS YpOVOS opAiog, Tov omoiov o
[Teldng dev pumodpece va kdvel yprion AOy® g TPOSOPVNS Ppayns, onote N Etaipeio
dvvaTon vo ypedVeEL LOVO TO TEAOG Olayeiptong ohvoeong, 1o omoio TephapPavet To TEAOG
xp1ions Tomucoh Bpoyov, 1€An diktdov, adeldv kAT, Onmg ta avatépm Ba dnpociedovat
k4B @opd otov  Twokatdhoyo NG  etaupeiog oTto  OWOKTLOKO  TOTO
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. ~ Kotd v
Tpocmpwv] dwokomn o TleAdng evnuep®OVETOL Yo TIG OVOTEP® YPEDCELS HEGH TOV
Aoyaploopod Tov kot dvvotor var outnBel TV QUECT) OPIOTIKY SLOKOTY TOV. ZINV
nmepintwon enavacHvoeons, 1 Etaipeio empuildcceton Tov SikodpUaTog TG VoL Yopnynoet
véo aplBud ovuvdeons, epdoov Exovv mapéibel €& (6) uMveg amd TV KaTdpynon g
oVVOEOTC. € MEPImT®ON UETOPOPAS TNG TnAETKOVOVIOKNG ZOVOEGNC GE AALOV TAPOYO
pe attmua tov [ehdtn, o IleAdtng Ba ypedveral yio TV Tapoyn TV THAETKOVOVIOK®OV
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Ymnpeowov oand v Etopeio €oc v otiyun g peTopopds TG YPOUUNG OTOV
EMAEYLEVO TTAPOYO.

6.12. H Etopeio drabéter mpdypappa otabepng tiepwvioc, cOpUe®vo Le TO 0moio o
[Teddtng dvvaTon vo EVvEPYOTOUCEL S10KOTY| TOV TOPEXOLUEVMOV VINPECIDY GE TEPITTMOOT)
7oV 1M XPEWOT TAEOV TV TTayimV eival HeyaAdTEPT Ao TO AvAdTATO Op1o oL KabopileTan
OTOV €KAoTOTE 1o)yvovto Twokatdroyo g Etaipeiog, oavd ypouun/covéeon. Ztnv
nepintwon mov o Ileddng €xel emiééel to mpodypappa avtd, Bo dakdTTOVTOL OAEG OL
apeyopeveg mpog Tov TIeddtn vanpecieg, LOMG 01 YPEMOCELS AVTOV PTAGOLY TO UVMOTEP®
avVATOTO OPl0 €VIOC GLYKEKPIUEVOL TiHoAoylokoy pnva. Ilapd tovto, N avoTépo
dvvatdtrTo e@apuoletal pe amdKAlon POV (3) EPYUCIHOV NUEPOV Kol MG €K TOVTOL,
eaqv o1 ypemoelg tov [lehd Eemepdoovy 10 TEPYPAPOUEVO GTOV TILOKATAAOYO OVMDTOTO
OP10 KATA TO JACTNLO TV TEAEVTOL®OV TPLOV (3) EpYACTU®V NUEPDV, TPV TNV EPUPLOYT
¢ dtakomng, tote o [leddtng Oa emPapivetar Kot pe avTég TIg TPOCHETEG YPEDTELG TOV
Eemepvov 10 avotato Opro. Eeocov o Tleddtng €xer emAéler 10 mpdypappo mwov
avagépeTol oto Tapdv apbpo, Bo VITAPYEL GYETIKN OVAPOPHE GTOV EMIGVVATTOUEVO GTO
napoév cvuPoriato Tpwokatdroyo tov apBpov 6.1. H Etoipeion dwamnpel to dwoiopo
OTOTEONTOTE VO TPOTOTOLEL TNV TOPOVGA TAPAYPAPO, LE GYETIKN TPOG TOVTO EVIUEPWOOT
tov [Tehdtn pHéc® TOV H1ASIKTLOKOV TNG TOTOV KOl TOL AOYAPLOGHLOD TOV AVTOG AaUPvet,
TapEXoVTag Tov To dikaimpo Katayyehiog e mapovons cvuPdcemg evtog evog (1) umvog
Ol TNV AVOTEP® EVIUEPMOT).

7. KINHTO, XTA®EPO, INTERNET WIND XE ENA AOI'APIAXMO

7.1 H mpocpopd mapéyet ékntmon (cOpemve Pe TOV 16YX00VTO TIHOKATAAOYO O 0T0l0g
givor dabéotuog ko otov diktvakd tomo g WIND) oto pnvieio mayo téhog tov
owovokov poypappatog WIND kivntig 1| / kot otabepng thiepwviag otovg [Tehdteg
exetvoug ™¢ Etaupeiag mov €govv cuvdeon kivntig TmAepmviag kot vanpecieg otabepng
miepovioag kot ADSL/VDSL Internet g WIND «éto omd tov ido ApiOud
doporoykoh Mntpmdov, og Eva Aoyaplacuo.

7.2 Ov mapdvteg edwoOTEPOL Opot amd KOowoL pe TIC ALTNoES ZVvOeong YNpECLOV
Hlextpovikdv Emcowvoviov (WIND ki, otabepny kor ADSL/VDSL) tov Ileldn,
kaBopilovv tovg Opovc & TIg mpolmoBicels ypnong g vanpeciog o) pnvieiov
ovYKeVTpOTIKOD Aoyaplacpov (epeénc: Eviaiog Aoyaproopog) xor B) ypnong g
EKTTOONG €Ml TOV PACIKOV YPEDGEMV TOL OKOVOULKOD TTpoypdppoatog WIND kivnig
TMAEQOVIOG COUP®VA UE TOV EKAGTOTE 1GYVOVIO TIHOKATOAOYO KOl TNV EUTOPIKN
roatikn ¢ Etatpiog (epe€ng yio Toug 6komong Tov mapdvtog apbpov: «Ymnpesion). Ot
0g Gvo eKTTOCEG TopEyovior kot eEaipeon kol HOVO ©T0 TAOIG0 TG ®¢ Gvo
GLVOVAGHEVIG YPNONG.

7.3 H ékmtwon Oa 1oydet yio 1o oo mov o TTeAdtng Topapuével eyyeypappévos oto
OIKOVOIKG TTpoypappoto Tov o¢ dveo vanpesiov Hiexktpovikov Emikowvovidv, mov
opilel N mpooeopd Kot To. Omoio. OVOYPAPOVTOL GTOV EMICMUO TIHOKOATAAOYO/SIKTLOKO
om0 G Etapeiog ot devbvven http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko .

7.4 O Tlehdtng mpokeévou va Kavel ypnomn mg Yanpeoiog Eviaiov Aoyoplacpod Bo
TPETEL 01 ONAMUEVEG OTNV TOPOVGH GUVOECELS TOV 6To OikTtvo ¢ Etaipeiog, va eivan
EVEPYEG KOTA TO UNVOL TILOAOYNONG KO VO, TYHLOAOYOUVTOL LE TO, 1010 TPOGMOTIKE OESOUEVQL
(Ovopatendvopo, ap. AAT, AOM).



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

7.5 O Ilehdtng avayvopiler kot amodéyetor OTL, GE MEPIMTMOON Un THPNONG TOV
ovpPatikdv Tov vroypewocewv (I'evikol Opot twv Aumoemv ZOvoeong Kot Tng
TopoVGG), OTMG EVOEIKTIKA 1 U Eykaipn €E6PANGT TOV GLVOAOL TOL AOYOPLAGHOD TMOV
Ympeowwv Hlektpovikdv Emkowvoviov tov ¢ dve ocvvoécewv (WIND kv,
otafepn kar ADSL/VDSL), evtdc g avaypoaeopevng e avtov nuepounvio Aéng, n
Etatpeio dwcoovtar vo mpoPel o€ mpoocmpiviy Kol KATOTLY HOVIUN Ol0KOT OA®MV TV
Yrnpeoidv tov eviaiov Aoyaplocpol Kol Tng EKITOONG, GUUP®VO Pe Toug ['evikovg
Opovg tov Aurtnoewv XHvoeong oto Aiktvo mapoyng Hiektpovikdv Yanpeoiov (Kivntng,
otafepng kar ADSL/VDSL), 6mwc ioydovv. Xe mepintoorn pepikng E0QANGNG Tov
eVIiov AOYOPLOGHOD CUUP®VEITOL PNTOG amd To SLUPOAAOUEVO péEpT Otl, o TTehdng
KaO{oTOTOL VTEPUEPOS Y1 TV OPEIAN TOV KOl MO EK TOVTOL gV Bal TOV TOPEYETOL Y10 TO
OVYKEKPIUEVO YPOVIKO OACTNUO 1 EKTTMGY], GUVETAYOUEVOV TOV GUVETELDV, TOV KATA
VOO TPOPAETOVTAL, OVOEOPIKA WE TNV TPOCOPIVIY/UOVIUY SL0KOT TOL GLUVOAOL TMV
Ympeowwv HAektpovikdv  Emkowvoviov. Xe «dbe mepintoon, 1 avotépo
TEPLYPOUPOUEVT] OLOKOTN, EPOGOV EIVaL TEXVIKMG EPIKTO, TEPLOPILETAL GTN CLYKEKPIUEVN
VINPEGLQ, Yo TNV omoia oev yivetor eE0QANON.

7.6 H mapoyn mmc Ymnpeoiag Kivnro, Ztabepod, Internet WIND oe éva Aoyoaplacpod
npobmobétel v €vtaln kot dwutpnomn oe avt OAwV TV gvepydv cuvoécemv WIND
tov Ilehdtm (WIND otabepry, ADSL/VDSL «xor xwnt). H Ymanpeoia Evioiov
Aoyaplacpon, epOGOV OEV GUVOLETOL LE TNV EKTTOTIKN TPOCPOPA GTO TAYL0 KIvNTNG
AEQ®ViaG, dOvVOTOL VO TAPEYETOL KO diymg TNV £vtadn vanpeciog Kivntng ThAEQ®VIioG.
7.7 Zeg mepimtoon mov o Ileddng €xer eyypagel otnv Ymnpeosia Hiektpovikon
A0YaplacHoD GUUTANPOVOVTOS TO OVTIGTOLYO TESIO GTNV UTPOGTIVI] OYT| TNG TOPOVGOG,
ol OMNAMUEVEG GTNV TOPOVCH GLVOECELS TOV, B0 EUEOVIGTOLV OVTOUNTO KOl GTNV
Ymnpeosioa Hiexktpovikoh Aoyaplocpov.

7.8 ZXe mepintwon mov o Ilehdtng oumbel ordaynq mpocomk®dv  dedopévev
/uetaBifaon/aitmon  @opnTdTTAG, OKOP®GCTY, YL ONOWONTOTE €K TOV OVOTEP®
owvdéoemv, N Ymnpeosio Eviaiov Aoyoprocpod Ba movetr va 1ox0el yio TG GUVOEGELS
AVTEG.

7.9 O Ilehdng odwnpel to dkaiopo vravaympnong omnd v Ymnpecsioa Eviaiov
Aoyoplacpov, katom £ykopns evnuépwong g Etapeiog.

7.10 H Etoupia dwatnpel 10 dkaimpo tporomoinong 1 xatdpynong e Ymnpeoiog, e
wponyoduevn evnuépwon tov [eldtn 1 pnqva, Tpv v 16y0 g €V AOY® TPOTOTOUCEWG,
ondte o Iledding Ba €xer to dwkaiowpo xatayyeiog g mopodong cvuPdoewc. H
vanpecio Eviaiov Aoyaplacpot mapéyetor epdcov givor teyvikd dwbéoiun. O Tleddng
AOOEYETAL TG 1 GLYKEKPLEVN vrnpecio dvvator vo gvepyomomBel poAg kataotet
TEXVIKA Otof€aun).

8. 1. Hiektpovikég Yranpesicc myWIND

8.1.1. O1 napdvreg €1dIkoi OpoI Kal NPoUNoBETEIC, oI Aoinoi Opol TNG Napoucac Kai n
AiTnon ZUvdeonc Tou ZUvOPOMUNTH anoTEAOUV ToU OPOUC Kal TIC NPoUnoBETEIC NAPOXNG
Twv HAektpovikwv Yrnpeoiwv myWIND. ‘Onou ol napovTeg 1dIkoi 0pol ouykpouovTal e
Toug MevikoUG ‘Opouc TNC Napoucac unepioXUouV Ol NAPOVTEC €I0IKOI TWV YEVIKWV.

8.1.2. H Etaipeia napéxel aTov Zuvdpountr / MeAatn (e@e&ng «XpnoTng»), Baocesl Twv
napovTwv 0pwv Xpnonge, Tic unnpeoiec (1) npoBoAng evepywv ouvdEoewy, (2) NpoBoAng
Aoyapiacpwy, (3) npoBoAng evepywv npocBeTwv unnpeoiwv (add on) oe kGBe ouvdeaN,
onw¢g eniong kar  duvatdTnTa  evepyoroinong/anevepyornoinong  autwv,  (4)
evepyonoinong/anevepyonoinang diEBvoug nepiaywync, (5) evepyonoinong opiou xprong



Oedopevwy, (6) @payng kaptag SIM, (7) nAeKTPOVIKNG €kdooNG /KAl anooToANG HECW
nAekTpovikoU Tayudpopeiou Aoyapiaopwv, (8) kaTtaBoAnG TIUAMATOC HEOW MNIOTWTIKAG
KapTag, (9) katdbeonc rj KaTapynong Nayiag evroAng yia €E06pANCn Aoyapiacuwv HECW
NIOTWTIKAC KApTag, (10) aAAayng olkovopikoU npoypdupaTos, ONoTe auTo ival duvaTto
OTd nAdiold TnNG €KAOTOTE I0XUOUOAG €WMOPIKAG MOAITIKAG TnG Etaipeiag, (11)
avaBadpiong eUnopikoU NAKETOU, OMOTE AuTO eival duvaTo OTa nAdiold TnG EKACTOTE
loxUouoac eunopiknG NOAITIKAG TNG ETaipeiag kal, yevikwe, kaBs AAANG unnpeoiac nou
NAapEXETAl MECW TOU MapovTog IoToTonou «https://www.wind.gr/gr/mywind/mylogin/»
(oTo €EAC 01 «YNNPEoies»). 2 KABE MePINTWON, HE TNV €yyPAPI TOU ZUVOPOUNTN OTIG
unnpeoiec myWIND o ZuvOpopnTnG anodéxeral pnTa Kal avenm@uiakta Ot dev 6a
AapBavel g€ Evrunn Popgn TNV avaAuTiKn EVNHEPWON YIA TIC XPEWOEIC TWV AOYapIaoHmV
Tou. EmiAéyovTag Tnv emidoyn B (e-Bill) katad Ta katwTépw avapepopeva, 6a Pnopei o
uvOpPOUNTAC VA anokTd npoofacn OTnv availuon Tou AoyapiaopoU TOU Kal vd
anoBnkeUel AuTh GTOV UNOAOYIOT TOU MECW TOU IOTOTONOU www.wind.gr/mywind.
8.1.3. O1 diaTiBePevol TUNOI yia TNV napoxn TG Ynnpeaiag myWIND, and Toug onoioug
ouvatal va emAé€el o  ZuvdpounTnG OTnv  napoloa €ival ol  NApakATw:
A. TiOnoc npwTtoc “e-mail Bill” — Aoyapiaopdc/TIHOAOYIO XPEWONG TWV UMNPECIOV
NAEKTPOVIKWV EMIKOIVWVIWV ANOKAEIOTIKA O€ NAekTPOVIKN Hop®r: O Xpnotng dnAwvel
pNTa Kar avenpuUAakTa oOTl, dev €mBupsi va Aaupavel oTo €ENG O EVTUNN MOPPN TOUC
Aoyapiacpouc NapoxnG UNNPECINV NAEKTPOVIKWY EMIKOIVWVIOV Kal 0TI, and Tnv gyypaen
Tou oTnv Ynnpeoia e€nBupei kar anodexetal oTo €ENC va Toug Aappavel povo o€
NAEKTPOVIKN Hop®n, (CUUpWVA PE Ta aAVWTEPW neplypagopeva uno 8.1.2). Eniong,
anodexetal 0TI, 6a AauBavel péow Tou nAekTpovikoUu AoyapiacpoU (e-mail) nou Exel
OnAwoel TNV npwTn oe€Aida Tou AoyapiaopoU Tou, XwpPiG avaluon KANOswv, O€
NAEKTPOVIKI HOpP KaBwG enionc Kal KABs OXETIKN WE AuTOV evnuépwaon/ Kolvonoinon,
Onw¢ NPoPAENETAI KAl OTOUG OPOUC TNG OUMBACEWG ZuvdpounTn/ MeAatn pe Tnv WIND
(evOeIKTIKA Kkal OXI NEPIOPIOTIKA TNV €100noinon NpoowpIvAG BIaKONNAG Napoxng Twv
UNNPECIWV NAEKTPOVIKWV ENIKOIVWVIWY, N onoia dlevepyeiTal aTnv napouca dia PECW Tou
nAekTpovikoU Aoyapiagpou Tou).

B. TUnoc deuTepog “e-Bill” — O XpAoTng £xel OAEC TIC duvaTOTNTEC Tou TUNou A “e-mail
Bill” kal 1oxUouv OAa O00a avagépovral avwTepw und A. EmnAféov autwv, o Xpnorng
anokTa npoofaon oto diadiktuakd Tono myWIND/e-bill énou pnopei va del kai
anoBnkelosl OTOV UMOAOYIOTH TOU TIC AVAAUTIKEC XPEWOEIC TwWV AOydpIaopwV Tou,
oUPQWVa WE Ta kel opIlOEva.

I. Tunog Tpitog “myWIND” — AoyapiaopOG/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWV EMIKOIVWVIWV OE EVTUNN Kal NAeKTPovIKn Hop®n: O Xpnotng 6a Aappavel
o€ €vTUunn HopPpr HOVO Tov Aoyapiacpo/TIHOAOYIO XPEWONG, XWPIC avaAuTIK XPEwon,
oTn OnAwbeioa and auTov Taxudpopikn dieuBuvon. EninAéov, o XpnoTng exel OAEC TIg
duvaToTnTeG Tou TUNou A “e-mail Bill” kar 1oxUouv 6Aa 6oa ava@epovTal avwTEPw UMNo
A.

EidIka yia Toug £TaIpIkoUC NEAATEC IoxUOUV povo ol Tunol A (“e-mail Bill”) kai B (“e-Bill"”)
avwTEPW Kal OTOUC ETAIPIKOUG NEAATEG dev napexeTal o Tunog I (“myWIND”).

8.1.4. H npooBaon oTig Ynnpeoieg myWIND anoktdTtal Je npwToBoulia Tou ZuvdpounTn
Kata Tov akohouBo Tpono. O ZuvdpounTnc HeTaBaivel oTo OIAdIKTUAKO TOMO
«https://www.my-wind.gr/» kai akolouBei Ta PBrpata nou kabopilovTal €Kei pE
01adpacTIkd TPoONo, kataxwpwvtag 1o A.®.M. Tou, Tov apiBPO TNAEPWVIKAG oUVOEDNG,
ToV KwOIKO NeAATn, anapaimnTwg dielBuvan nAekTpovikoU Tayudpopeiou (e-mail), yia
TNV onoia o ZuvdpouNTAG — XPROoTNG yyudTtal OTI €ival evepyn, €xel NpoOoBacn o auTn
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auTog 0 IdI0C Kal og MEPINTWON aAAaynG TNG OPEIAEl va evNUEPWVEI APETA NPOC ToUTO
Tnv ETaipeia kai napaAnAa eniAéyel Tov TUMO TwV YNNPECIWV nou emBupel. Ev ouveyeia
0 2UvdpouNTNC kaTtaxwpei €va povadikd ovopa xpnotn (username) kai €vav Hovadiko
npoowpIivo kKwdIkO xpnotn (password), Tov onoio kal 6a XpPnoILONoINCEl AnoKAEIOTIKA
yia Tnv npooBaon oTig HAekTpovikeG Ynnpeoieg myWIND. Me Tnv eyypaor evoc XpnaoTn
OTIC YNNPETIEC Kal TNV €mAoyn TUMOU Katad Ta avwTepw und 8.1.3 avapepopeva, o
OUYKEKPIKEVOG XpRoTnG — ZuvOpounTnc 6a Aappavel Tov eniAeyevTa TUNO YNNPECIWV YId
OAeG TIG ouVOEDEIG Mou Exel oTnv ETaipeia (kivnTAg f/kal otabepng TnAewviag) kai on
yla OAEG TIG OUVOECEIC NMou €ival ouvdedepeveg pe To A.O.M. Tou, KaTapyoUMEVOU
o100nNnoTe AGA\ou Tponou kal PeBOdOU ARWNC AOyapiaop®V MOu iOXUE yia TOV/TOUG
Aoyapiaopo/oUc Twv Aoinwv ouvdesEwv Tou XpnoTtn otnv ETaipeia pEXpI ekeivn TN
oTIVHN.

8.1.5. O XprioTng duvaTal onoTedNMNOTE Kal HECW TNG YNNPeoiac va dIakonTel o id10G TN
duvaToTNTa anooToANG, HEOW NAEKTPOVIKOU Taxudpopeiou, otn OnAwbeioca and autov
NAEKTPOVIKN dleUBuvOn Tou AoyapiaopoU — TIMOAOYIOU XPEWONC. Z€ auTh TNV NEPINTWON
Oev Ba ennpeadovTal ol AoINEG NApPeXOUEVEC YNNPETIEC,

8.1.6. O XpnoTng pnTws avayvwpilel kai anodéxeral Ot dev €ival duvatn n €Eao@aAion
Tou XpnoTn 00OV agopd OTn XPNon Tou NAEKTpovikoU Taxudpoueiou Kal kata Tnv
nAekTpovikn dlakivnon eyypdpwv, kabwg autr €€apTtdTtal and nAnBoc¢ napayovtwv. Q¢
€k TouTou, N WIND EANGC Oev €pel O kapia NepinTwon €uBuvn R UNOXPEWON OO0V
apopd oTnV anooToAn Tou Aoyapiacpou — TIHOAOYIOU XPEwoNnC oTov XpnoTn HEoWw
NAEKTPOVIKOU TaxudpopEiou oTnV NAEKTpovikn dlelBUVON Nou auTog €xel ONAWOEl 0N
WIND EA\GC kai TauTtoxpova o XpnoTng avayvwpilel 0TI o idlo¢ €ival anokAEIOTIKA
uneubuvog yia onoladnnoTte {nuia nOeAe nNpokAnBei 0 AUTOV 1} OE OIOVONMOTE TPITO.
Eniong, n WIND EAAGG Oev @épel €uBUvn yia N €yKUPOUG NPOOPICHOUG, O(AAUaTa
METAd0ONG, alloiwon N ev yével yia TNV aoPAalela Twv NANPOPOPIKV NMou diakivouvTal
0TO TNAENIKOIVWVIAKO TNG JIKTUO Kal JETAPEPOVTAl HECW KUKAWUATWY ENIKOIVWVIAG Kal
ouvapouc €EonAiopgoU  MOU  MApEXOUV  TPITOl, KABWC €niong  Kal  nAapoxol
TNAENIKOIVOVIAK®WV JIKTUWV nou diacuvdsovTal pe To dikTuo TG WIND EAAGG, onwg yia
napadelyya otnv nepinTwon Tou Aiadiktuou. MapaAnAa n WIND EAANGG Oev napéxel
Kapia gyyunon npoc To Xpnotn OTI ol diadikacieC acpaleiac nou xpnoiyonolei n WIND
EAGC B6a anoTpéwouv Tnv anwAeia, aA\oiwon f; Tpononoinon Twv NANPOQOPIMY Mou
Olakivouvtal oto Aiadiktuo n.x. €€aitiag lwv, trojan horses 1 GMwv avTioToWV
enpBAaBwv Npa&ewv TPiTwV.

8.1.7. Mg Tnv unnpecia KaTaBoAng TIMNKATOG HECW MIOTWTIKAG KAPTAG O GUVOPOUNTHG
€xel TN duvaToTNTa va KaTtaBAAAel To Tiynua yia TNV €E6pANCN Twv AoyapiaopwV TOU HE
XPNon €ykupng kai v 10U NIOTWTIKAG TOU KAPTAG €kOOCEWG AN avayvwpioHEVO
MIOTWTIKO idpupa.

8.1.8. Me Tnv unnpeoia katadeonc ndyiag evrtoAng yia €E0PANCN Aoyapiacpuwv HEOW
MIOTWTIKAG KAPTAG O OUVOPOUNTAG ExEl TN duvaToTNTA va KaTabEoel nayia eVvToAn yia
TNV €E0QPANCN TwWV Aoyaplacpwy Tou, nou npokeiTal va ekdidovral oTo PEAAoOV and Tnv
WIND, pe xprion €ykupnG kai &v 1oxU MIOTWTIKAG TOU KAPTAG €KOOCEWG ano
avayvwpIoHEVO NIOTWTIKO idpuUpa.

8.1.9.Aikaiwpa &vragng otnv Ynnpeoia €xouv OAol O ZuvOPOPNTEC ZupPBoAdiou TNG
WIND (quoika npoowna, VOUIKa npoowna UnopikoU 1 kEpOOoKOMNIKoU XapakTrnpa Kai
(PUOIKA NPOCWNA Nou ackoUV aTOMIKA EUMNOPIKNA ENIXEipnon 1 eAeUBepo endyyeAua), ol
oroiol €xouv evepyn oOUVOEON KIVNTAG TNAEQwviag R kal oTabepnc TnAepwviag kai
internet kai nAekTpovikn OieUBuvon (e-mail). EEaipeoeic and To dikaiwpa &vragng



duvavTal va epappolovral anod Tnv ETaipeia yia Adyoug diacpAaliong Tou anoppriTou TV
NPOCWNIKWV OEOOUEVWV CUVOPOUNTQV.

8.1.10.0 XpnoTtng kaAeital va diaBAalel NPOCEKTIKA TOCO TOUG NApPOVTEG OPOUG XPRoNG
TwV YNNPEOInV 000 Kal auToUg nou Ba Tou napouaciacToUv NAEKTPOVIKA, MpIv anod Tnv
EYYPAPI TOU O£ AUTN. Z€ NEPINTWON NoU OV AnodEXETAl NANPWCE Kal XwpPic eNPUAatn To
oUVOAO 1 MEPOC TwV OpwV auTwV Nou Ba Tou napouaciacToUv NAEKTPOVIKA, Npiv and Tnv
EYYPAPN TOU OTNV UMNPEcia, KAAEiTal va pnv npoxwpnoel oTnv anodoxn Twv Opwv
autToV Kal akohoUBwc oTtn Xprnon Twv Ynnpeoiwv. H WIND diatnpei To diKaiwua
Tpononoinong onoTednnoTE TWV NAPOVTWV Opwv AANd Kal TWV &V AOYyw Opwv Mou
napoucialovral oTo ZuvOPOUNTR NAEKTPOVIKA, MPIV Tn XPAon Twv YANPEoIWV, HE
nponNyoulevn avTioToIXn evnueEpwon Tou Xpnotn Tpiavta (30) nuepwv, npiv TNV IoxU
TwV gV AOyw TpOMonoInoswyv, cUPPwva He To apBpo 20 TnG napouonc CUMPBACEWC,
digotTnua kata To onoio o Xpnotng 6a duvartal va unavaxwpnoel TNG napoucng
oupBacewc nou apopd otnv Ynnpeaia.

8.1.11.Eyypan/Evepyonoinon Twv YNnpeoiwv

Ma onolodnnote npoPAnUa/ duoxepeia/ epwTnua Kata Tn diadikaacia evepyonoinong Twv
Ynnpeoiwv, o Xpnotng duvaral va nikoivwvei pe 1o Tunua EEunnpétnong NeAatwv Tng
WIND oTa 1oxuovta TNAEQWVA  EMNIKOIVWVIAG/NAEKTPOVIKEG  OIEUBUVOEIC  ONWG
avaypagovTal aTnv ¢ avw NAEKTPOVIKN ogAida (www.wind.gr/gr/mywind).
8.1.12.Tponoi Mapoxng Ynnpeoiwv

A. Ta Tnv npooBacn kabe @opd oTov dIadIKTuakd TOMO TwV YMNPECIWV, 0 XPHOTNG
€I0AYEl TOV NPOoWNIKO KwdIKO XpnoTn (username) kai Tov kKwdIkO Eioodou (password)
(eeknc «Kwdikoi MpdaBaonc») nou eixe opioel cUPPWVA PE Ta avwTEPW uno 8.1.4. Na
Aoyoug ao@aleiag evdexeTal va {nTeital nepiodikd and Tov XpnoTn va aAAalel Tov
KWOIKO €I0000U TOU.

B. Me Tn ouUvdeon oTov 81adIKTUaKO TOMO TWV YNNPEDIWV, 0 XprAoTnG anokTd npdoBacn
oTovV Npoownikd Tou Aoyapiacpo myWIND kai €xel onoTednnoTe To dIKAiWKa va aiTeital
kal va AapBavel Tig YNnpeoiec.

. Me Tnv €ékdoon kaBe veéou AoyapiaopoU danooTeAAETAl OTOv XproTn OXETIKO
EVNUEPWTIKO ypanTd pnvupa (SMS) otov dnAwBevra and autdv apiBuod  KivnTnG
TNAEPWVIag Kabwg kal NAEKTPOVIKR €MIOTOAN oTn dnAwBeioa anod autdv NAEKTPOVIKN
OlEUBUVON ME EMICUVANTOUEVO TOV OUVOEOUO TNG I0TOCEAIDAC TNG OXETIKNG YNNPEoiag
Kabwe €niong Kal €NIoUVAnNTOUEVO €VTUMO TNG NpwTNG oeAidac Tou Aoyapliacpuou Tou
XpnoTn, xwpic avaluon kAnoewv. Me TN AWn Tou Napanavw ypanTou PnvUuaTog Kai
napaAAnAa TNG NAEKTPOVIKNAG EMIGTOANG O XProTng UNopei va ouvoEeTal kal va Aaupavel
yvwon Tou AoyapiaopoU Tou, avaloyd HE Tov TUMO YNNPeoiag nou €Xel €nIAEEE]
oUNPWVa PE Ta avwTEpw uno 8.1.3 avapepdpueva.

A. O1 \oyapiaopoi ekdidovtal pnvigiwg n/kar kat’ emioyn Tng WIND yia Xpovika
dlaoTipaTa nou dev unepPaivouv Toug dUo (2) Wrveg, oUPPWva HE Ta 00a EIDIKOTEPA
opifovTal GTOUG OPOUG TNG OUMPBAcEwG ZuvdpounTn/MeAdtn pe Tn WIND. Avaloya pe
ToV TUMO YNnpeoiag nou £xel eMIAEEEl oCUPPWVA PE Ta avwTepw unod 8.1.3 avapepopeva,
o XpnoTtnc duvaTtal va £xel npooBaacn Kai og NAAAIOTEPOUC AOyapIacpoUC TOU YIid XPOVIKO
Ol1aoTnua €w¢ dwdeka (12) unvwv anod Tov TPEXOVTa Aoyapiacpo.

E. ZTnv nepinTwon nou o XpRoTtng Twv YNnpeoiwv eyypa®ei otnv Ynnpeoia Eviaiou
NoyapiaopoU Tng WIND (kivnTr TnAe@wvia, otabepn TnAspwvia kai Internet), dnAwvel
0TI, anodexeTal 0TI 6a AauPavel TNV UNNPECIa auTr yia OAEG TIG UNNPETIEG NAEKTPOVIKWV
EMNIKOIVWVIQV, MOU €ival evepyonoinueves oto A.®.M Tou.
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>T. Kata tnv napoxn Twv unnpeoiowv KataBoAng TIMAKATOC HECW MIOTWTIKAG KAPTAC Kal
KaTabeong ndyiac evroAnG yia €EO0PANON Aoyapliacuwmv HECW NIOTWTIKAG KAPTAC O
XPrOTNG Kal VOMIMOC KATOXOC TNG KApTag, agou eloeNBsl oTov AladikTuako Tono,
KaTaxwpei oTa oikeia nedia, Ta oToixeia TNG kAPTAG Tou (apIBPOG KAPTAG, NUEPOUNvia
ANENG, apiBuog e€akpiBwong TnG auBevTiKOTNTAG TNG KAPTAG MOU €ival AnOTUNWHEVOG
OTOV XWPO Mou npoopileTal yia Tnv unoypadr Tou katoxou (CVV2/VISAR CVC/MC) kal
TO Nood TNG NANPWUAG Nou enBuUpEl. META TN CUPNANPWON TWV AVWOTEPW OTOIXEIWV O
XproTne yKpivel TNV NANPWHI TOU OXETIKOU NMoooU WE TNV Evepyoroinon Tng &VOEIENG
«ONokAnpwon» (n AAnG napep@epolc Ppaonc) nou esugavileTar otnv 06ovn Tou
UMOAOYIOTH TOU.

8.1.13. AikaiwpaTa/ YNoXpewoel§ ZUvOpounTn

A. O XpnoTng Bswpeital 0TI EAaBe yvwon yia TNV £€kd00N TwV AOyapiaoP®V TOU €VTOG
névre (5) epyacipwv nUEPWV and TNV nuepounvia €kdooNG TOuc, ONwG auTh
avaypageral o€ kabe Aoyapiaopd. H ETaipeia oeilel va pepipva yia Tnv 600 To duvaTov
TaxUTeEPN €nidoon Kal anooTOoAn OTOUC OUVOPOMNTEG Twv ekOIOOMEVWY and aAuThv
Aoyaplacpuwv XpEWonC.

B. Eniong o Xpnomng Oewpeitar 0TI €AABe  yvwon  KABE  OXETIKNAC
EVNHUEPWONG/KOIVOMOINONG NOU E0TAAN OTNV WG Avw NAekTpovikn dielBuvor Tou kabwg
Kal aTov/oug apiBuo/ouc KIVNTAG ThAEPwviag Tou.

. O Xpnotng eivar anokA€IoTIKG uneuduvog yia Tnv evnuépwon TNG WIND o€
onoiadnnoTe nepinTwon aduvapiag npdoBaong oTnv Ynnpeoia i aduvapiag Ayng Twv
npoBAenOuEVWY oTNV Napouoa evNUEPWOEWV Kal dgv dUvaTtal va eNIKAAEOTEl kavevav €k
TWV WS Avw AOYwV w¢ aimioAoyia unepnuepiag eE6pANONC Twv Aoyapiacumy Tou.

A. O ZuvdpounTnc anodexeTal 0TI, NEPA TWV WG Avw evnHepWoswy, 6a AauBavel anod Tnv
ETaipia kai &yypageg €1d0noInoeig JEow Taxudpopeiou aTtn diEUBUVGN Nou €xel ONAWOEI
oTtnv Aitnon Z0vdeong, npiv anod Tn Poviun diakonn napoxnc Twv Ynnpeoiwv, BAacel Twv
NPOBAENOPEVWV OTOUG OPOUG TNG NApoUaag, EKTOG €AV anO TOV TUMO YMNNPETIEG NOU EXEI
eMAEEEl Oev NpoPAENETAl AnooToAn} &vrunou Aoyapiaopou, OrnoTE N anooTOAR Tou
Aoyapiaopou PECW NAEKTPOVIKAG aAAnAoypa®iag oTnv nAEKTPOVIKN Tou dieuBuvon N n
anooToAr eVNHEPWONG €kdOONC TOU AoyaplaopoU Ba BewpouvTal ApKETEC YIA TN OXETIKN
EVNUEPWOT) TOU, NPIV TNV ENIBOAN Ppayng f dIakonng.

E. O Xpnotng, ka®’ 6An Tn dIdpkeld NApoxNG Twv YNNPeoIwv, €ival UNOXPEWHEVOG Kal
(PEPEI TNV €UBUVN va yvwaoTonolei apéowe otn WIND eyypdpwe kal e uneubuvn dnAwon
aneubuvopevn npoG auTr, KABe METABOAN TwV OTOIXEIWV Mou &xel ONAWOEl OTNV
napouoa Aitnon, onwg evOeIKTIKA TNG Taxudpouikne Tou dlelbuvong kal Tou apiBpou
KIvNTOU TNAEPWVOU Kal Tou nAekTpovikoU Taxudpopeiou autoU (e-mail). O XprRoTtng
onAwvel 0TI, onoladnnoTe PETABoAn Twv dNAWBEVTWY and autov oTnv w¢ avw AiTnon
OTOIXEIWV YiVETal aNOKAEIOTIKA anod Tov idlo.

>T. O Xpnotng pnTw¢ avayvwpilel kai anodexerar oTi, n WIND Jev @épel 0€ Kapia
nepinTwaon €udlvn i unoxpewon eniBeaiwong n/kal enaAndeuong Twv dNAwBEVTWY anod
auTtov PE TNV napouca AiTnon OTOoIXEiwV TOU 00OV apopd OTA OTOIXEId EMNIKOIVWVIAG
(n.x. dlelBuvon, e-mail k.0.k.) kai Aoind oToixeia nou napéxel otnv ETaipeia yia Tnv
EKTEAEON Kal napoxn Twv YNnpeoiwv kal OTI 0 idlog €ival anokA&IoTIKG uneuBbuvog yia
onoiadnnote {nuia NBeAe npokAnbei o€ auTdv ) 0 0IO0VONNOTE TPITO Anod Tn XpNHon n TNV
ene€epyaoia autwv. To auto 1oxUel Kal yid Tad w¢ Gvw OTOIXEIa nou dnAwvovTal ano To
XpRoTn o€ NePiNTwan METABOANG TwV ApXIKWG ONAWBEVTWY.

Z. O XproTtnc duvatal va aAAa&el omoTtednnote Tov TUMO NAPOXNC TNG UMNPECiag
NAEKTPOVIKNG €kdoong Aoyapiaopwy, Tnv dnAwbesioa and auTtov nAektpovikr dieUBuvon



Kal Tov apiBuo KivnToU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNAG OEAIdAC Twv YNNPECIWY
www.wind.com.gr/gr/mywind.

H. O XproTtng duvaral va diakOWel onoTedNNOTE TOV TPOMO NAPoxnG Twv Ynnpeoiwv. H
MeTaBoAn dUvaTtal va OUVTEAEOTEI WE Tn CUMNANPwON and To XpnoTn TnG OXETIKAG
Aitnong Aigkonng Twv Ynnpeoiwv. Eniong, ot nepinTwon amiuatog dlakonng Twv
Ynnpeoiwv, n WIND 8a anooTéAAel aTo XproTn Toug Aoyapiacpouc Napoxnc unnpesiov
NAEKTPOVIKWV EMIKOIVWVIOV AMOKAEIOTIKA oTn OnAwBeioa and autov TaxudpoMIKn
OleuBuvon. Ta anoTeAéopata TG w¢ avw AiTnong Ba enépyovral evroc Tpiavra (30)
NUEPOAOYIAKOV NUEP®V and Tnv MPOCNKouod UMOBOAR TNG. € NEPINTWON MouU O
XpnoTtng dnTroel n diakonn va AABRel Xwpa o XpOVO OUVTOMOTEPO Twv 30 NUEPWY, N
WIND 6a kataPdAel kabe OuvaTy npoondbeia oTa nAdiold Twv TEXVIKWV Kal
O1adIKAOTIKWV dUVATOTATWV TNG, MPOKEIUEVOU va UAOMOINCEI TO AiTNUA OF MIKPOTEPO
XPOVIKO d1a0TNnHa.

0. O XpnoTng dnAwvel OTI €ival 0 ANOKAEIOTIKOG XpAOTNG TNG YNnpeoiag kal deopeUeTal
OTI Ba kavel opOn xpnon autng kai O Ba anokaAunTel oUTe Ba dnuoaIeVEl OTOIXEIQ TNG
Ynnpeoiag v yevel os onolovonnoTe TpiTo (MX. kwdikoUG Npooaonc, NEPIEXOUEVO TNC
Ynnpeoiag), Onwg evOEIKTIKA KE TNV NPowONar TOuG HECW NAEKTPOVIKAG aAAnAoypagiag
0c TPITOUG. Z€ avTiBeETn nepinTwon 0 XpRoTng €ival anokAEIoTIKG uneuBuvog yia
onoladnnote {nuia nBehe unootei kar n WIND oudepia subuvn 6a @epel yia Tnv {nuia
autn. Eniong, unoxpeouTalr va eidonoinoel daueoa Tn WIND yia onoiadnnote pn
eCouaiodoTnuevn xprnon n/kar napafiaon TV WG Avw KwIKWV npocfacng otnv
Ynnpeoia.

I. AnayopeUeTal pnTa onoiadnnote enePPacn / ene€epyacia TOU NEPIEXOUEVOU TWV
napouaialopevwv oTn 1I0TooeAida TWV YNNPECIWV OTOIXEIWV XPEWOEWV Kal 0 XPRoTNG
€ival anokAeIoTIKG uneuBuvog yia onoladnnoTte {nuia neAe unoaTei o id10G 1 NPOKANOEI
otn WIND 1 o€ 0l1ovOfnoTe TPIiTO ano avTioTolxn EVEPYEIA TOU.

IA. O XpnoTtng oQeilel va Tnpei OAEC TIG UNOXPEWOEIG TOU MOU MPOKUMNTOUV and Toug
OpPOUC XPNOoNG TNG MIOTWTIKNAG TOU KAPTAC KABwC kal anod Tnv Keiyevn vouobeaia yia Tnv
NANPWUN HE NAEKTPOVIKA WEOA, ONwCG, €VOEIKTIKA, va AauBavel OAa Ta WETPA yia Tnv
ao@aAn @UAagn TnG MICTWTIKNAG TOU KAPTAc, va €1donolei Xwpic kabuaTtépnon Tnv WIND
yIa TNV NEPINTWON anwAEIag i KAONNG TNG NIOTWTIKAG TOU KAPTAG K.AM.

IB. O Katoxog avayvwpilel 611 n WIND oudepia eubuvn Qépel yia Tn BeTIKN N anoBeTIkn
{nuia, nou evdexopeva Ba unoaTei 0 XpAoTng ano Tn PN THPNOoN TWV UNOXPEWTEWY TOU
MOU anopPEOUV GUVOAIKA ano To napov apbpo 8.

8.1.14. Ynoxpewoeig Tng WIND

A. Ta oToixeia nou nepiAayBavovral oTov 81adIKTUAKO TOMO TNG YNNPEDIag avTioToIXouV
oTa gToixeia TnG Baong dedopevwv TG WIND avagopikd pe TV napoxn kai TIHoAdynon
UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV OTO XPROTn. & TUXOV MnepinTwon Aaboug ry/kai
moavng avakpiBouc avaypa®ng, Aoyw pn unamotnTac tTng WIND, n WIND dev 6a
€uBUveTal &vavTl kavevog yia {nuieg (onoloudnnoTe €i00UG Kal av €ival auTeg) Nou TUXOV
Ba npokuwouv. Mn unamotnTa TnG WIND anoTtehouv, evOEIKTIKA Kal Ol NEPIOPIOTIKA,
aiTieq Mou avayovTal O TEXVIKEG OUCAEITOUPYIEC Kal aoToxieg rj NANMUEAR AsiToupyia
UMOAOYIOTIKQWV GUOTNHATWY N oToIXEiwv OIkTUOU N oXeTiCovTal PE OnoIovOnnoTE TPOMO
ME NPpA&eig i napaleiyeig Tou XpnoTn.

B. H WIND 6a karaBdAer kdBe Ouvarn npoondbeia yia Tn JdlacpaNion Tng
0laBeoIuoTNTAC TNG YNnpeoiac kal Tnv KaAr Asimoupyia autng. QoTtdco, o€ Kapia
nepinTwon dev Ba gubUveTal yia onoiadnnoTte {nuia avapopika Pe TNV I0TooEAIda oTnv
oroia @INoeveiTal n Ynnpeoia r TNV Xpnon TNnG OUWNEPINAPBAVOUEVWY EVOEIKTIKA,



AGBouc, napdAeiyng, OlAKONNAG EAATTWHATOG AEITOUPYIAC TOU OUCTAWATOG, R TNG
oUVOEONG, 1MWV NAEKTPOVIK®WY UMOAOYIOTWY, aKOPA Kal OTNV MEPINTWON MOU €XOUV
EVNUEPWOEI NePi TWV avwTEPW o1 eknpocwnol TG WIND.

. H WIND diatnpei To dikaiwpa Tpononoinong fj Katapynong Twv ENIPEPOUS UNNPETIWV
™G Ynnpeoiac myWIND, katoniv nponyoUHEVNC EVNMEPWONG TOU ZUVOPOUNTNR, WE KABE
npoopopo yia T WIND Tpodno (emoToAr, fax, e-mail, SMS, Aoyapiaopouc, avapTtnon
oTov 1oTotono TG WIND, k.A.n.). EidIkG oTnv MEPINTWON Mou Ol TPOMOMOINOEIC TWV
YNnpeoiwv ouvendyovTal QUOKEVT anoTEAEOUATa yia To JuvdpounTr/XprnoTn, n WIND
Ba Touc evnuepwvel, oUPPWvVA pPE Ta npoPAenopeva oto apbpo 20 TnG napouong
oupBaoswe, Tpiavta (30) nUEPEG, NpIV TNV €PAPUOYN TWV TPOMOMOINOEWV TNG
Ynnpeoiag, nNApeEXovTac TouG £T0l, yid To &v AOyw OidoTnua, To OdIKaiwha va
unavaxwpnoouv ano Tnv napouca ouyBacn nou apopd atnv Ynnpeaia.

9. ANQTATO IIETQTIKO OPIO

H Etopela PBdoel avtikeypuevikov kpurnpiov, 6nwg, tpomog e£0QANONE, ToAMOTNTO
[Tehdtn, mponyoduevn aviicvuPatikn cvumepupopd mpog v Etoupeia 1 wpog tpitovg,
dwkarovtat vo kabopilet kot va avampocsappudlet yio kdbe [Iehdtn 10 ovdTOTO TIGTOTIKO
op1o, Onwc avtd Ba mpoPArénetal. Te mepintwon VIEPPACTG OTOTEINTOTE TOV MIGTOTIKOV
opiov, n Etaipeio dwcorovton Kotdmy amd@achg g, N va SukOYeEL TPOSOPIVE TNV
napoyn Ymmpeowwv wpog tov Ileddn 1 va mpoPel oe avampocappoyn g €yyovnong Tov
katd 1o ApBpo 10 N vo {ntoet queorn mpokatofoAr] TOGOV EVOVTL TOL EMOUEVOL
Aoyoplacpol pExpt Tov NMAAGIOL KATA TNV GTIYUN EKELVY DYOLG TOV. L& TEPITTMOT UN
oLUpOpemong tov Ileddtn pe 116 avotépw voypedcelg  Etapeio dvvatar va mpoPet oe
TPOGMPIVI 1] GTNV OPLOTIKN SLOKOTN TOV TAPEYOUEVAOV Y TNPEGLOV.

10. ETTYHZH

10.1 H Eraipeia £yt 1o Sikoimpo vo TpoyHoTtoTomoel EAEYY0 GTO TIOTOTIKO TopeAOOV
tov Ileddn won vo amoutnogt mpv v évapén g mtapovoag cvpPacng o Tleddng va
katafdArer oty Etapeia eyydnon péxpt mocol evviakociov Evpd (900€) yio ke
ovvoeon. Emiong, xab’ 0An 1 dwdpkela oyvog g mapovcsos cvupacng, n Etopeio
dwcaovtar va {nmoet ko o IleAdng vrmoypeovton va mapéyel otnv Etoupeia gyyvmon
péxpt mocov gvviakociov Evpd (900€) yio kdbe cuvoeon, edv ot cuvONKeS T0 amotovV
(avaxpifela 1 mapoawdldvnon oto otoryeio Tov TTeldtn, evOeKTIKE LEIOUEV TIGTOOOTIKY|
KovOTNTA TOV, dSvoTpoTia 1 KaBVGTEPNON TANPOUNG TOV 0PEIADY TOV TTpos TV Etaupeio
N mpog tpitovg, vEpPacn opiov cuvdlAEEE®Y, KOOMG emiong Kot TG xpNons Y Inpecidv
Koté Tpomo pn evdedetypévo amd tnv Etapeia).

10.2 H Eraipeia dOvotot vo avamposaprdcel To mocd TG eyyonong Kotd T S1dpKelo TG
TOPOVGOS AOY® OPVNTIKNG GUVOAAOKTIKNG GCLUTEPLPOPES M oe mepintwon ovénomg
YPNONG TOV YTNPEGLOV LITOPYOVTOV 1/Kkot peEAAoVTIK@V tov TTeAdtn).

10.3 H Etoupeio dwcorovton emmpdobeta 1 eVOALOKTIKA TOV OVOTEP® EYYVCEMV V.
nmoet v €£ogpAnon tov Tipworoyiov kot OAeg TG AnEmpdbecpec o@eldéc PECH
TICTOTIKNG KAPTOG YVOGTNG EAANVIKNG 1 01e0vog Tpdmeloc 1 avAAOYO HEGO TANPOUNG.
10.4 Ot gyyvnoeig Ba emotpépovtal otov [leldtn droka petd ) ANEN TG mopovGHg
ovpPaong, g’ 060V dev LVILAPYOLY OIKOVOUIKES amantnoels TG Etanpeiog amd to TTeldn
Kol EpOCOV Og GLVTPEXOLVY AdYol akOpwoNG, ot omoieg Ba epgavifoviol 6To Aoyuplacud
tov [Teddtn évavtt peAloviikov opethov. H Etapeio dtatnpel 10 dikaiopo vo KoAdyel
a6 T0 ToGd TG £yyvnong kdbe Anurpdbeoun Kot vopupa oot opetdn tov Tleddrn.



10.5 H Etaipeia dwcorovton vor kotoyyeilel TNV mopovca Kot Vo SLKOTTEL QUECT TNV
Tapoyn TV YmNpeclwdv oty mepintoon, mov o Iledding Oev kataPdiiel v
amottovEVN €yyOMon.

11. EMITIZETEYTIKOX XAPAKTHPAZX TQN EITIKOINOQNIQN

11.1 H Ertoipio Aappdvel 6ha to amopoitnto HETPA Yo TH SCPAAIGT TOV OTOPPTHTOL
TOV ETKOVOVIOV HEGH 6T OpLa TOV AIKTVOL TNG, COUP®VO, LE TNV EKAGTOTE 10Y(VOVGO
vopofeoia.

11.2 H Etupio twpel wor emneepydaletor apyeio MPOCOTIKOV OEGOUEVOV  TOV
CLVOPOUNTOV NG, COUPMOVO HE TIS 10YLOLGES dTAEES Tepl TPOoTUGiog OEdOUEVMV
TPOCOTIKOD YOPUKTNPA, UE OKOTO TNV EKTEAEGN TNG CLUPAONG TOPOYNG VINPESLOV Kot
TNV EVNUEPMGT] TV GLVOPOUNTAV TNG Y10 TIG TPOCPEPOUEVES VINPEGIEG KOl TOL TPOTOVTOL
¢ Etopeioc.

11.3 Amo0déKTEC TV TPOCHOTIKMV OEOOUEVOV KOl TOV OEOOUEVOV  Kivnong (..
nuepounvia kKot mpa Evapéng kot ANENG TG emKowvmviog) Kot BE6Mg Tov cLVOPOUNTN
umopetl vo givor kdbe Quoikd M vopukod mpdomno oto omoio M Etaupeion dwcoovtor M
VIOYPEOVTOL VO OVOKOIVMVEL T GTOLYEID. 0TO TAAIGLO TNG Tapovcag cupPacns 1 Pdoet
vopov M dwkaotikng omdeaons. Emiong, m Etopeio dnAdver kor o cvvopountg
amodéyetar 0Tt dfipdloviar dedopévo Kivong Kot mTPosoMKE dedopéva Tov 13iov,
akoun xu av &er nBel n amdkpoyn avtdv, ce AAAOVLG QOopEeic TapoynNs dNUociov
OKTOOV 6T mAaiclo O10GVVOESNG TV OKTO®V 1] dtaféoiung 6to kowd vanpeciog
NAEKTPOVIKOV EMKOWVAOVIOV Y10, TO GKOTO TNG YPEMONG TOV TAPEYOUEVOV VINPEGLOV 1
mv glonpoln Tov Aoyaplacol. ATOOEKTEG TOV JESOUEVOV Yo TV €ELTNPETNON NG
OLUVOALOKTIKNG oyéong N/katl v eiompadn tov Aoyaplacuov ivor mépav ¢ Etapeiog
KOl TOV TPOCMOTIKOD OVTNG, EVOEIKTIKA Ol EUTOPIKOL OVTITPOGMTOL KOl GUVEPYUTES TNG,
eToupeieg evnuéP®ONG 0PEAeTOV, KAOMG Kol YPNUATOTICTOTIKG 1OpOUATO UECH TV
omoiwv dvvavtotl va E0PAOVVTOL 01 AOYUPLUGLOT TOV GUVOPOUNTDV.

11.4 O cvvopoung dtatnpel OAa to €K TOV EKACTOTE 1GYXVOVTOS VOpoBeTIKOL TAouciov
SKUOUOTO TOV €Ml TOV TPOCOTIKMOV TOL OEOOUEVOV, NTOL JIKOI®UO EVNUEPMOONG,
dwaiopo mpocPaocne, Owoiopo ovtippnone kol SK{OUo TPOCOPIVNG OUKOGTIKNG
npootacioc. H Etoupeio, og mapoyoc vinpecidv mpdcPaocng oto Awdiktvo, de gépet
kapio vOOVN Yoz (o) ™ yvnowotnta, akpifela, epmotevtikdtro, To Oepitd 1 abéuro
xapaxtipa Tav dedopévav (data) mov o cuvopountc AapPdvel | anoctéAAeL G€ TPITOVG
N amodnkedel pécw g mpodcPacng tov 6to dikTvd T™C, (B) TNV omOLdNTOTE AuUesN 1|
gupeon, Betikn M amobetikn, VAN N pun Inplar evoegyopévms vtocstel 0 GLVIPOUNTIG ATTd
™V TpdcsPacn Tov 610 AladikTLo Kot () Yo TVXOV dLPOPES oL Ba TPOKLYOLV HETAED
TOV GLVOPOUNTAOV TNG 1 HETOED GLUVOPOUNT®V Kot TPiT®mV Kot oPeiAovTat 6e pUnvopaTa,
dedopéva, otoryeio 1 TAnpoopieg (data) wov SlaKIvoOVTOL HECH TOL TNAETIKOIVOVINKOD
™G SIKTLOV.

11.5 Me v emeoroén tov Satdéemv TePl TPOOTAGING TPOCOTIKOV dESOUEVOV Kol
avaioyo pe Tov TOMO Aoyoplocpoy mov €xet emAéfel o ouvopountc, M Etopeia
EVOEYETOL VO ATOCTEALEL GTOV GLVOPOUNTH 1} VO OTTOKTH OVTOC TPOGPaoT) 6E AOYaPLAGHLO
HEe TO EAAYIOTO €MIMEDO AVOAVTIKNG YPEoNg Onwg ekaotote opiletat. O GUVOPOUNTNG
dwaovtar omotednmote vor {NTNoEL eyypaemS TN dypagn Tov teAevtainv tpiov (3)
ynoiov Tov KANBEviov aplBudv cuvoécemv omd ToV aVOALTIKO AOYOPLOUGHO 1) TV U
TOPOYN TOL EAUYIOTOV EMMEOOV AVOAVTIKNG XPEMONG. & T TV Tepintwon N Etoupeia
dev €xel vmoypéwon vo amodeigel v opbdTTa TV GToLEl®V TV Aoyaplacpumv. Eqv 1



ypron tov Tniemkowoviak®v Ymnpeoudv yivetor omd MEPLGGOTEPOVS OIKIOKOVG
YPNOTEC, O GLVOPOUNTIG LIOCYETOL KO EYYLATOL OTL O1 YPNOTES £YOLV EVIUEP®OEL OTL O
ocuvdpountig Ba AapPdavel avdAvon Tov AOYOPLOUGHOD LLE TAT|PT) CVOLYPOOT) TOV YN OImV.
11.6. H Etapeia tnpet yio Tovg TNAEQ@@VIKOLS 0p1Oodg Tov eKYmPEL GTOVS GLVOPOUNTES
™G KATOAOYOVG GLVOPOUNTAOV 7OV dlaTiBevTol 6To KOO 1 pmopoldv va amoktndovv
HECH VINPECIOV TANPOPOPLOV  KATAAOYWV. O GUVOPOUNTNG KOTOYMPEITOL GTOVG
AVOTEPD KATAAOYOLG HE TO TPOOWOTIKA otowyeion mov kabopiler ommv Attmon. Ta
avotépm otoyeio owPipalovtor oe tpitovg mov mapéyovv vanpecieg [TAnpopopidv
Tniepwvikod Katoddyov 7y TOV OMOKAEIGTIKO OKOMO TNG TOPOYNS VLANPECIOG
[TAnpoopidv Tniepwvikod Katardyov. O cuvdpountic £yl 10 dikaiwpo vo EAEYYEL Kot
av etvan amapaitro, vo dtopbdvel 1 Kot va {NTd TN dtaypaen Tng OXETIKNAG KATAXDPLONG
N va {ntd va Ttapaieinetor ev pépet n 01eHOLVeT| Tov.

11.7. Pntd ovuepomveitor kot p€xpt g €YYPAQOV OVOKANGENMS TNG GLYKATAOEGNS TOL
ocvvdpountn xopig avadpopkn woyv 01, 1 WIND EAAAY THA/NIEX AEBE cOpeova
HE TIC €MAOYEG TOL OTNV oitnomn Kol oto mAaiclo €meCePyOciog TV TPOCSHOTIKAOV
JEBOUEVOV TOV (TEPLOPIOTIKA: OVOUATETMOVVLO, dtevbuven, TMAépmva, e-mail) dvvaton
va T ypnoonotel 1 idto kot va ta SoPialel kot oe GAAec eToupieg | TPOCHOTO UE TIG
omoieg cuvepydletor oty EALGSQ kol 610 e£mTePKD, Y10 GKOMOVS EUTOPIKNG EPELVAG
ayopds mPoldvtwv 1M OlPNUIoNG, MHECH TNAEPOVOL, MAEKTPOVIKOD TAXVLOPOUEIOV,
avtopoTNg KANong kot tng amoctoAng SMS, MMS 1 dAlov niextpovikoy pHEGOL
emkowvoviag. O cvvdpountng kod’ OAn m Jbpkeln ™ ovuPdcewc dlatnpel To
OKoimUA VO TPOTOTOMGEL TIG EMAOYES TOV OVOPOPIKAL LLE TNV ENEEEPYOTIO TPOCOTIKAOV
dedopévoy kot Tig un  {nmnbeloeg emkowvoviee Yo TOVG OVOTEP®  GKOTOVG
evnuepovovtag tpoonkoéviwg v Etapeia. O cuvopountig amodéyetor mwg PAcel tov
N. 3471/06 (wg 1oydel Tpomomombeic) N apvnNTIKN TOL SNAWMGCT AVOPOPIKA LE TNV ANy
un {nmBeicdv Aepovik®v emkowvoviov tov pbpov 11 map.2 kotoywpeitol o
CLYKEKPLUEVO UNTPMO TO 01010 €ivar otV 6140eom Kabe evotapepopévou.

11.8 O cvvdpountg evnuep®OnKe OTL Yo TIG KANGELS 6€ aplOUOVg EKTAKTNG aAvAYKNG, N
Etapia e€ovdetepmdvel toxdv amdxpuoymn aptBpod KaAoHvtog cuvdpountn Kot dtobEtet
OAEC TIC OOPOUTNTEG TANPOPOPIES YLOL TOV EVTOMIGUO TG BE0MC TOV KOAOVVTIOC OTIG
apurodteg apyéc, kabmg Kol 0Tl KOTOTY GUVALVEGENDS TOL dvvaTol Vo Tapacyefodv oTov
OPUOSI0 Y10 TNV OVTILETMOTION EKTOKTNG OVAYKNG POPEN TO OVOLO KOl TO ETOVOUO TOL
Y1 TN 01ELKOAVLVOT TG AUESN G EMEUPOONG KO LOVO Y10 TO GKOTO OVTO.

12. AAYNAMIA XPHXHX

12.1 H Etoupeia ovdepio e0BOVN vaéyet yio T un tpnomn 1 v advvopio THpnong tov
Opwv g Tapovcag, Otav avtd opeileton o avotépa Pla 1 egattiog GAlov Adyov, TV
enéhevon tov omoiov M Etoupela dev umopel va eAéylel, OmMmC, €vOSIKTIKA, TOAEUOL
(knpuypévol | Un), omepyiec, OTLYNUOTO, TUPKAYIES, TANUUVPES, Kotoryides, oelGpol 1
GAAOL  QUOIKE  QOIVOLEVO, TPOUOKPOTIKEG €VEPYELEG, OOMOEBOPES, KLPEPVNTIKEG
ATOYOPEVGELS, TPAEELG EAANVIKMV 1] KOWVOTIKAV 1] GAADV 0pYDV, EUTOPIKOC OTOKAEIGUOGC,
dwakomn M PAGPN o610 6TadePd INUOGIO TNAETIKOWVOVIOKO SIKTVO 1) GE TNAETIKOWMVIOKE
dikTua TplT®V, JIKACTIKEG OMOPAGELS, EIGAYYEMKES TapayyeAieg, abEénon g andotaong
tov [lehdtn amd v aoctikn meployn kdAvyng amd v Etoipeio, avtikatdotaon tov
SKTVOV YOAKOD, K.AT.).

12.2 H Etaipeia dev gubhvetor yloo v motdTNTo, ETAPKELN KOl ACPALELD TOV SIKTO®V
TPITOV TOV AVAYKOOTIKG YPNCLOTOIOVVTOL Y10 TV TOPOYN TWV VANPESIOV NG, KOOMG



KOl Y100 OTOONTOTE OLGYEPED YPNOEMG TOV VANPECIOV TNG OV OQEIAOVIOL GTOV
eEomMopd tov Tleddn ko 0 PEPeL 0TO1OONTOTE EVOVVN AVTIKATACTACTG, GLVTIPNONG M
avafaduonc tov e£0mAIGHOD aVTOL.

13. TEAIKOI OPOI

13.1. Axvpomnta kdmolov 6pov 1 HEPOVS OVTOV dEV EMPEPEL AKLPOTNTO GAAOV POV 1|
¢ ZopPaong 1 népovg avtng. Ot LVTOAOTOL OPOL TAPAUEVOVY GE 16KV KOl OVOTTOGGOVV
TANP®G To EVVOUO OmOTEAEGHOTA TOVG Kat T uépN Ba katafdilovv kdbe mpoomadeio
(MOOTE VO, AVTIKATOGTICOVV TOVG TUYOV AKVPOVG OPOVG LLE EYKVPOVE TOPATATGLOV, KATA TO
duvatod, TEPLEYOUEVOUL.

13.2. Me v emeOriaén Tov avaeepopévov oto apbpa 6.4 kot 13.3 ¢ mapodong, ke
dAAn edomoinon g Etapeiog mpog tov Ilehdtn oto mhaicto g Xoupaong uropei va
YIVEL HEGM TOV AOYOPLOGU®Y TOV 0moctéAAovTol otov [Tehdtn 1| nAektpovikd 1 pe fax 1
pue Kabe dAlo mPOSEPOPO TPOMO WOIMG HE OVOKOWHDGCES UEGH TOV TOMOL 1 TOV
dadiktvakon tomov (Site) g Etoipeiag 1 pe dapnuiotikd unvopata. H Etopeio oe
omotadnmote vanpesio Tpog Tov el kot oty Kabe £1d0vg emKovavia TG e VTOV
ypnowonotel v eAAnvikn yAwoca. Kdébe gwdonoinon tov Ilehdn mpog v Etoapeia
elvar £ykvpmn povo av yivetor £yypaomg Kol EVOTOYPAP®S Kol ATOGTEALETAL TAYVIPOUIKA
N petodideTon pe mAgopototumkd punvopa (fax) pe anddeEn opdng petddoons HeTd to
TEPOG ALTNG N AAA®G pe KdBe vopipo péco epocov pmopet vo amoderybel n OMNAmon
BovAncemg tov KEBe pEpovg Kot M Muepounvio g pe voppo péca. Ta pmvopato
nAektpovikol Tayvdpopeiov (e-mail) OGOV PEPOLY NAEKTPOVIKT] VITOYPOPY| OTTOTEAOVV
£yKupn Kot SEGUEVTIKT ONAWGST BOVANGEMG.

13.3. Ka0Oe tpomomoinom, Tpocshnk, Katdpynon Tov 0pmv g Topovcasg Zouppoaocng eivat
gykopn HoOvo av yivetol £yypae®s Kol LTOYPAPETOL Kot amd To dVO WEPT, €KTOC OV
emPaAleTon €k TOL VOROL M Kovovicpov M amdgacng ™ EETT v dAng apuddioag
Apyms. H Etapla emouidocetar tov dtkoudpatdg g vo. tpomomotel Toug Opovs g
TopoVGOC, COLPMOVE LLE TNV EKAGTOTE 10YHOVGO VOLODESTN Kot TOVG TOPOVTES OPOVGS, LLE
TPOTYOVLEVT] EVIUEPMGT TOL ZVVOPOUNTH. ZVYKEKPIUEVQ, 1) TPOTOTOINGT TOV OPOV TNG
napovong Bo woyder petd v whpodo evdg (1) unvo: o) amd G GYETIKNG Kot
TPOCTKOLGOS ONUOGIELONG TNG MG Ve TPOTOTOiNonG TNV otoceAida g Etaupiag xat
B) amd ™G OYETIKNG EVNUEP®ONG TOV XLVOPOUNTH HEGH TOVL AOYOPLICUOD TOVL, HE
avaQopd o€ gUEAVEG onpeio Tov Aoyaplasol 1 0€ GYETIKO £VTLTTO TOL GLUVOJEVEL TO
AOYOploUO 1 OTNV TEPITTMOT TOV JEV OMOGTEAAETOL £VTLTTOG AOYOPLOCUOG LLE GYETIKY|
EVNUEPMOT) S10L TOL TPOTOV, LE TOV OTOI0 TPAYLLATOTOLEITOL 1] E100TOINOT Yo TV €KOO0T)
TOV AOYOPLACHOD NAEKTPOVIKA /KOl LEG® NAEKTPOVIKOD Tayvopoueiov. Me v mdpodo
™G MEPLOOOV aVTNG, TeKpaipetar 0Tt o TIeAdtng amodéyeTon T VEEG TPOTOTOMGELS, Ol
omoieg TAEov Bl amoTeEAOVV OVOTOGTOGTO HEPOG TNG TOPOVON S GLUPACEWC,.

13.4. O ITehdtng déxeton avékkAnta 0Tt  ZopPaon déneton omd T0 EAANviko Alkaio kot
ot emmpocBétmg epapuolovior ot amoedoelg kot ot Kavoviopoi tg E.E.T.T., ot
WoYHOVoEG €Ml TOV TNAEMKOWOVIOKOV GLUVOAAAY®V cvvifeleg Kabdg kot OAeg Ot
EKAOTOTE 10YVOVOEG OYETIKEG OTAEEIS. [1a TV emilvon TV d10PopdY TOL avVaPHOVTOL
amo Vv gpapuoyn/epunveia g moapovcag cvpupacng o ITleddng £xet 1o dikaiopo vo
TPOGPVYEL KOl 6TO KOO’ VANV 0ppddlo dKacTiplo G MOANG otnv omoio £xel TV
KaTowkio Tov.

13.5. Pntd ocvvopoloyeitar 6t o Ilehdtng dev €yl 10 dikaimpo vo, EKYOPNOEL TIC
OTTOTOELS KOl TO Stkandpatd Tov and tn ZopPoocn. H Etaipeio dikoaobton va ekyopnoet



o€ QLOIKO 1 VOLKO TPOGOTO TNV €lompaén TV opelopévev ard tov [leldt mocov pe
Baon ) ZopPoaon.

13.6. KOs kowvomoinom eyypaowv petald tov cuuPorlopéveov pepdv yivetal eykdpmg
OTOV TOTO KATOKING 1 £0pOC TOVS, EKTOG AV KOWVOTOMOel aAAay] TOVS GOUPMOVOL LLE TOV
6po 3.2 aveTép.

AnAove vrevbova 6Tt Elafa Yvdon Kot amodEyopot To 660 avaypaeovTol 0TS GEMOES
™G Tapovoag Attnong, (ot evoeiktikd v Aitnomn, toug I'evikovg Opovg Zvvoeong 6to
Aiktvo g WIND EAAAZ A.E.B.E, toy6v apaptiuata), Kabdg eniong Kot Toug 6povg
OVOQOPIKA HE TIS YPEDGELS ONMMG OVTOL OTOTLIMVOVIOL OTOV EKAGTOTE 10YLOVTO
Tipokatdroyo g Etapioc, coppwva pe to tpoPrendueva oto apbpo 6 g mapovong.
Eniong, onAove 01t £ evnuepmBel o pmopd vo eA&yxm yre-tovg Agikteg ITowdtntog
TV Y@npeowdv mov mpokertoar va AapPdve oto e€ng amd v Etopioa péow tov
JOSIKTVOKOD TOTOL: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko xafm¢ kot va evnuepwbd yio tov Kddiko Agovioloyiog yio
mv Ioapoyn Ymnpeowwv HAektpovikdv Emkowovidov otovg Katovolmtés ot
devbvvon:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Téhog, MAdve vrevBuva 6Tt OAa Ta oToryeior pov mov tibevton et g Aitnong, kabmg
Kol OAEG Ol OMAMDOCELG/EEO0VGI000THGEIG/CUVOIVESELS OV €ml owTNG elvan akpiPeig kot
aAnOwég ko T amodéyopar anapéykita. Emiong, onlove 6t og mepintmon mov o
XpNotng g oLVOEONS vl S10POPETIKO TPOCMOTO, TOV £X® EVIUEPDGEL TPOCKOVIMG
YL OAEG TIG VIOYPEDGELS EKATEPMOEV TV UEPDV TTOV ATOPPEOVY GO TNV TAPOVSA TIG
0TO1eg KOl ATOdEYETAL.

Hpepounvia O ITehatng/Zovopopuntis-Yroypaon
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