FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YINMHPEZIQN

Metald g Etopelag pe v emovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E.»» ka1 10 dtokpitikd titho «WIND», mov edpevel oto Mapovor Attikng (A.
Knowiog 66) pe A.0.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) (epe&nc n
«Etarpeior) kot tov Tleddtn pe ta ototyeio mov avaypdeovtol 6T UTPOGTIVI] TAELPE
oV opdvtog (epelng «o ITeldtng») coppovndnkay kat £ytvov apotaio amodektd To
axoAovOaL:

OPIZMOI

Ot akdriovBeg AEelc Kot OPACEIS TOL YPNCUOTOLOVVIOL GTNV Tapovoo Ba Exovv 1O
axoiovho vomua:

Aimon: H aitnon mopoyng vampecidv n omoio vroypdeetal amd tov Ileldt 1 and
€EOVGLOJOTNUEVO amtd aVTOV TPOCHOTO KOl GLVOOEVETOL OO T, OTKOLOAOYNTIKA KOl TOL
&yypaga mov £xovv (noet amd v Etoupeio.

[Teddng: To puowd mpdowmo 10 omoio cvpuPdrieton pe v Etaipeia yioo v mopoyn
TNAETIKOIVOVIOK®V VANPECSIOV Kol TNV TPOGPOCT TOV GTO THAETIKOWMOVINKO S1KTLO TNG
Etopeiog povov yia ook ypnon, OmOKAEOUEVNG OTOLGONTOTE EMAYYEALOTIKNG
ypNong Kat tporoyeiton amd v Etoupeio.

2opPaon: H mAnpng vopukn kot epmopikn oxéon e Etapeiog kot tov Tleddtn n onoia
démeTon amd ToVg OpovS Kat TIG TPobmobEéasel mov meptlapfdavovior oty Aitnon, Tovg
napoveg ['evikovg Opovg kan ta apaptrpata.

Kdatoyog miemkowvoviokng ocbvoeong: O eyyeypappévoc oto apyeio evog OMpdciov
TNAETIKOWVOVIOKOD  OPYOVICHOD ®C KOTOXOG WG TNAEMIKOWMVIOKNG GUVOEONS L€
YEQYPAPIKO aplOUd Yoo TV Topoy] TNAETIKOWOVIOKOV LANPECIOV GOUOOVO UE TNV
keipevn vopobeaia.

TéAn Zvvdpountdv ctabepng ThAEP®VING: voovvTal T TEAN oL KatafaAAovTal VIEP
10V Anpociov Kot o omoia emPapivovy amokAeloTikd Tov [leAd .

Tniemkowvoviakés Ymnpeoieg: Ot TNAETIKOWVOVIOKEG VINPECIEG PMOVNG, O0E0OUEVOV,
npdoPfoong 6to d10diktvo (dnmg evdewktikd—Hiker ADSL/VDSL) #fcer—taterpet—mov
napéyovion otov [leddn and v Etapeia, €101 Onmg meptypagpovtor otnv Aitnon kot
oV TapoHeo GLUPACT_T)/KOL OTOONTOTE VTN PEGio EMAEEEL VoL TOPAGYEL EUTOPIKA M
Etaupeio 610 péAAov, cuumeptiapavovtdc Ty 6tov enionio Tokatdroyd tg.
TnAiemkowvoviakd Aiktvo: To tiemuowvoviakd diktvo ¢ Etapeiag ko 1 vrodoun
avtoh mov ypnoonoleiton and v Etoupeio yio v mapoyn tov ThAemikovoviokov
Ympeowwv otov Ileddtn._To Tniemuwowwviokd Aiktvo mepiapfdver 1010k TeS
vrodouéc g Etanpeiog kon 6iktvo katooKevacuevo and avt Kafog eniong Kot diktva
TPITOV ToPOYOV TNAETIKOWOVIOK®OV JIKTO®V, 1060 €vidg 660 kot ektdc EAAAdOC, ue
toug_omotovg N Eroupeio dwutnpel cvpPotikés oy€oelg ypnong tov SKTvov Tovg M
JoGVVOEGNC UE OVTO.

Tniemucowwviokdc EEomiopdc: O miemkovaviakog teppatikoc eEomiopnds (modem/
router_xon 6mowog Arog kpivetar avoykoiog yio v mopoyn Tov TnAEmKowmviaK®v
Ymnpeowbdv) mov eite ayopdler elebbepo o Ileddtng amd v ayopd &ite tov
npoundeveton amd v Etaupelo, pe M yopig avtdAroypo (my. HE TOPOYOPNON,
YPNOOAVELD 1) GAAN 1EB0O0), COUP®VA LE TNV EKAGTOTE 1GYVOVGO EUTOPTKY] TTOATIKY| TNG
Etaipeiag, yio toug 6Komovg g mapovcag cOUPacNS Kot Yo 060 ¥pOVO VT EVPICKETUL
o€ o).




Triemkowvmviakn Zovdeon: H an’ eubeiog ohvoeon pe 10 Tniemkowmviakd ATKTvo g
Etaipeiog pe—ro—eikbetore—otctvoHopdrov—THAcAticotvevidv—y10. TOPOYY| YRERPESHDY
POVAREINAETIKOWOVIOKOV  YTINPECIOV, {CUUTEPIAAUPOVOUEVOVY, EVOEIKTIKG, TOGO TOV
@LG1KoV opéa (Tomkd Bpdyo) 660 Kt ToL AP 1 TV APOUOY TOV ExoVV exympNOel
otov [lehdn)-, HAcerkaddc eniong Kot vanpectodv dedopévov (ADSL/VDSLInternet).
Dopéac/Opyaviouog: stvar o kdbe popéag, opyavionog, Etapeio 1 Apyn mov epumiéketon
COLPMOVO. LE TNV €KACTOTE 1oYLOVGO Vopobesios otV VAomoinon/evepyomoinon g
napoyns Adecponointg [IpocPaocng otov Tomkd Bpodyo (LLU), omnv viomoinon g
eopntdéTTag apBPdY Kot 6€ 6ot GAAN VIMPEGia glval avayKaio Yo, TV Topoyn TOV
Yrnpeoiov mov arteiton o [Teldtng.

®ITA: voeitar o popog mpooTBEuevng a&iag, o omolog emPdiieTon kot meptropuPdveton
0T0 GUVOAKO ToGd TOv Aoyaplacpov mov ekdidet 1 Etoupla. O OITA emPopidvet
amOKAEISTIKA TOV [TeAdTn.

1. ATAAIKAZIA ENEPT'OIIOIHXHYE THAEITIKOINONIAKQN YITHPEZIQN

1.1. O TIleAdtng vmoypaeet tv Aitnon kot 1 XOppoocn ywoo v Topoyn TOV
Tniemkowvoviokov Ymnpeowwv. H Etapeio dwcorovtor va ntel tar dwkatoAoyntikd
Eyypaga To 0ol amodekvoouy v TontodTnTo ToL [leAdtn, TN d1evbvvon KoTokiag Tov,
tov A.®.M. kot k4B GALO GYETIKO LE TNV TPOGNKOVGO EKTEAEST] TNG TAPOVSUS £YYPUPO.
H Eraipeia datnpel to dikaiopo vo unv evepyomomost ) Zoppoocn edv kpiver 6tL o
[Teddng etvar agpepéyyvog, €qv o Ilehdtng dev €xer eEopinoel An&mpobecpovg
AoyaploooVs ToL 1 Yo omoladNmoTe GAAN €0A0OYN O1Ti0, KOWOTOIMVTAG TNV OTOPOCN
avtn otov [Teddrn.

1.2. O ITehdng mépav TG ATHoE®S Kot TG ZUUPAGEDS VTOYPEOVTOL VO, TPOCKOUIGEL
Ka0e avoyKaio d1KotoAoynTIKO Kot VoL VITOYPAYEL TOL £YYPaQa. 1)/Kot EE0VGLI000TNGELS TPOG
v Etaipeio, doitepa 0co—s6v GOUEOVO PE TO €KAGTOTE 1GYXVOV VOLOOETIKO TAMIG10
angvBivovial oe Tpitovg Popeic/Opyavicods Kot 1 VTOYPAPYT] TOV OTOI®V omotteital
npokeévoy va dwPifactovv and v Etopeio, dote va katootel dvvarn m
evepyomoinon tov Tniemwowoviakov Yanpeowwv. H Etapeio_svnuepovet tov Tleddtn
ylo TNV Kot® ektignom nuepounvia gvepyomoinomng tov, Aaufdvovtag vrdyn v mopeia
TOV_EPYACSIOV 0AOKANP®ONS T THAETIKOW®VIOKNG XVvoeong e 0 TnAEmKov®mviako
g Aiktvo. [dwitepo, omv mepinTOON S#HF—TOL ypnoipomoleitor Kol diktvo Tpitov
TAEmKOW®ViokoD mapdyov, 1 Etaipsio evnuepdver tov [leddmn yoo v nuepounvia
gvepyomoinong apécmc HOAG evnuepwbel oyetikd oamd tov Dopéa/Opyavicud. H
Etapeia dev vréyer xkoapio evbovn, népav g eunpdBecung oofifoong twv oyeTikdv
eyypapwv oto ®opéa/Opyavicpd. I'a 1o Adyo avtd, o mepintwon un evepyomoinons M
kaBvotépnong evepyomoinong tov Yanpeoiov and tov @opéa/Opyavicpd, n Etapeia o
Ba evBOvetar €vovtt tov Ileddtn Yy Toxo6V mopafiocn TOV VIOYPEDOGE®Y TOL
D®opéa/Opyovicpol ek TG woyvovcag vopobesiog.

1.3.1 Ot Tniemxowoviakéc Ymnpeoieg Oa mapéyovioar povov epodcov o Kdrtoyog g
TNAETIKOWVOVIOKNG GUVOESNG £XEL TOPAGYEL TO. GTOLXELD TNG TOVTOTNTAG TOV, LIOYPAYEL
N/ka1 Tpookopicel Ta amattodpeva, dtkatoroyntikd. O Kdartoyog g Tniemkoveoviakng
YHvdeong evBivetor TAP®G Yo TVXOV avoKkpiPeleg ota oTotyEla Tov.

1.3.2 3¢ mepintmon mov 1 mapovoa aeopd kot o€ petafifacn g TnAemkovoviakng
YHvdeong oe GAAO TPOCHOTO, GYVOVV EMTALOV TOV OVOTEP® TO okOAovBa: o) Ot
Tniemkowvoviakég Yrnpeoieg Oa mapéyovionr poévov epdcov o Tleddng £xel mapdoyetl o
oTolEll NG TOVTOTNTAG TOV, VTOYPAYEL 1N/KOl TPOCKOUICEL TO  OITOULTOVUEVO




dwkaroroyntikd kot B) o Kdaroyog g Tniemkowvmviakng Xovdeong £xet aitndel oty
UTPOCTIVY] OYT TNG TOPOVCOS Kol GuvalvEsel oty petafifoacn avtr ota otorygio Tov
[Teddn, katovodviag mog epeéng mavel va cvviotd Kdrtoyo g TnAemkovmviakng
2HVOEOTG.

1.3.3 O Ilehdng Ontel amd v Etopeio kot amodéyetor mog Oo AopPdaver Tig
Tnlemkovoviakég Ynnpeoiec KOVOVTOG YPNON TS e
TnAemKOW®VIOKNG 69voe6RE—ZVUVOEONC Kol amodéyeTar OTL Ba YpedVETOL amd TNV
Etapeio yio 11¢ Anebeicec Tniemkowoviokés Ymnpeoieg oAAd Kol yioo To TEAN
amoktnong Kot dtutipnong e Tniemkowvoviokng Zovoeong WIND wg Kdrtoyog g
Tnlemkowvmviakng Zovoeong.

1.34 H Etoupeia oev vméyer wopio €vbOV] yoo toxdv mopdvoun ypfion g
Tniemkowvoviakng Zovoeong WIND 1 dAdov mapdyov omd tov [Teddn.

2. YIIOXPEQZEIX THZ ETAIPEIAX

2.1. H Etopeia @povtilet yio v opon Aettovpyio tov Tniemikovoviokod AKTuov Kot
Yl TNV TPOGNKOLGA Tapoy] TV TnAemikowwviokav Ymmpeoiov kor Aappdvel kdbe
TPOCPOPO UETPO Y1 VO SloPoAileTar 1 ac@dAeld, 1| aKEPALOTNTA Kot 1) OLOTHPNOT TOV
AELITOLPYIOV TOV AIKTOOV TOV EUTIMTEL GTN CEOAIPA EAEYXOVL NG, TNPDOVIOG TO EMIMEOO
TOWOTNTOG VANPESLOV OV EMPAALETOL 0O TOVG GYeTKOVS Kovoviopovg kot ATopdcetg
¢ EETT 1 onolecdnmote dAdec S1atdEelg Tov VOUO Kot TV Kot' ££0001080TNoN ovToD
eKOOOUEVOV TPAEEWV OV TPOPAETOVY AVGTNPOTEPES 1| TPOCHETES VITOYPEMGELS WG TPOG
mv mowwtnta vanpeciov. H Etopeio dnuocievel 1o do1001ktuakd tng TOMmo, O1N
devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
otoyelo yo v mowdtnra tev vanpeowwv G H Etapela mpoPaivel toktikd o€
evépyetes avaPdopiong diktdov, doTe ot TEAATEG TNG VO AAUPEVOVY TOLOTIKEG VAN PEGIEG,
HEGO GTO TAOIGLO TV TEPLOPICUDV TNG TEXVOAOYINS, TNG AMAGTACTG TOL TEANTN OO TIG
VIOdOUESG NG (KEVTPO) aALA Kol EEOYEVAOV TAPAYOVI®V, OGS 1) TOOTNTA TOL BpdYov, N
E0MTEPIKN KOA®IWON TOL KTpiov Tov TEAdT K.A.7T. Me Tig evépyeteg awtég 1 Etoupeio
epovtilel, OOTE 0 AOYOG GLYKEVIP®ONG 6TO JiKTLO NG va givol KaAvtepog tov 1:60. e
TePINTOON MOV 0 AOYOG OLYKEVIp®ONG &lvar yepdtepoc, avtd Ba cvuPaivel yio
TEPLOPICUEVA YPOVIKA OLOGTALOTO KOl HEYPL VO, OAOKANP®OOVV 01 GYETIKES EVEPYELES
avafdaduionc. H Etapeio pmopel va Bétel extdg Aettovpyiog 1 va O10KOTTEL TPOSMPIVE
NV Topoyn TV THAETKOVOVIOK®V YTINPESLOV Y10 TN OEVEPYELN TTPOYPUULOTICUEVOV
EPYOCLOV CLVINPNONG TOV JKTVOV, €POGOV TOVTO &Yel PNTd Yvwotomombel oTovg
neAdTEG PECH MAEKTPOVIKOV TOyLOpouEiov 1 avakoivwong otov Fore—tdmo N oty
10T0GEAIdN TG N HE AAAO TTPOGPOPO TpOTO. e kbe mepintwon, 1 Etapeio evnuepmdver
TOVG XVVOPOUNTEG TNG 24 DPEG TPV Y10l TO AVAOTEP® TEPIGTATIKA HECH TOV SLAOTKTLOKOV
NG TOTOV KO HEC® MAEKTPOVIKOD TOYLOPOUEIOD, EPOGOV 0 ZVVOPOUNTNG EXEL TAPACYEL
TV MAEKTPOVIKN] TOL d1eVBVVGT GTOV TAPOYO YO GYETIKN OAANAoypapio Kot
evnuepwoels._Edv, opwmc, ypnowonoteitor diktvo tpitov Popéa/Opyavicuov, téte 1
oVOTEP® EVNUEPMON  TpayuaTonoteital, apod o &v Adywm DPopéac/Opyoviopdc v
napacyel oty Etoupeia.

2.2. Mg gaipeon v mepintoon tov 6pov 2.1, €dv n dwbesdTNTA TOL SIKTOOL TNG
Etapeiog N/xon tov mopeydpevov Tniemikowvoviokdv Yrmpeoiodv dtokomel yio Adyo
amokAeloTikng vroutidtmrog ™ Etapeiag, m Etopeion oeeiker, xotdmy oyetikon
artnuatog PAaPng tov Ileddtn mov vmoPdiietar otov ThAepmvikd apBud 13800 tng
Etopeiog, oe emopevo Aoyaploopd vo miotwost tov lleddtn pe to tunpo tov



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

KOTABoALOUEVOL amd aVTOV TOCOV TOV TAYioL TEAOLG TOV OVTIGTOLEL GTNV YPOVIKN
nepiodo mov Eekvdel amd TNV EMOUEVN] €pYACIUN TNG avayyeAiog g PAAPNG amd Tov
[Teldn, péypt TV OMOKATACTOOT TNG AEITOVPYING TV TOPEYOUEVOV TNAETIKOIVOVIOK®OV
Yrnpeowov, gite apopd oty vanpecio otabdepng miepwviag, ite e avtn Tov Internet
elte kot tov O6vo. O ypdVog AMOKOTACTACNG KOl Ol GYETIKOL OgikTeg TOLOTNTOG
dNUOCIEDOVTAL GTO_JadIKTLOKO TOTO (—edrovbo-Site) NG etaupeiog oTnV 16T06EMdA:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Epocov
Ol0ONTTOTE SVCAELTOVPYIDL TOV VANPECIOV OPEIAETOL OTOKAEICTIKO GE LROLTIOTNTO TG
Etoupeiog, o Tlehdtng pmopel va evnuepwbel and 10 Aepovikd kévipo ¢ Etapeiog
n/Kor amd TNV 10TOGEAIDN TNG OYETIKA He TO YPOVO OAOKANP®ONG TLYXOV EPYOCIDV
ocuvtnpnong N apong Prafov. H Etaipeio ovdepio evbivn Bo véyet yia tig dueceg Kounm
éupeoeg {nuieg mov Toyov véstn o Ilehdtng, yio dtpuyovia KEpON 1 £6000, ATMOAELD 1
aAloiwon dedopévav i Yo oToladnToTe GAAN (nuio TuxOV vrrootel o Tlehdtng ektoOg by
OVTEG OPEIAOVTOL ATOKAEIGTIKA GE LITOLTIOTNTA TG,

2.3. H Etoipeio ovdepion vBOVN vm€yet yioo v moldtnto, EMOPKE KOl OGPAAELQ,
TANUUEA] AELTOVPYIO TV TNAETIKOIVOVIOK®V KOUN GALOV SIKTO®V TPITOV TPOGOTMOV 1|
Yl T OpopoAdyNon NG e€epyopevng kAnong amnd to otafepd ONUOGLO THAETIKOIVOVIOKO
diktvo oto TnAemkovmviakd Afktvo 1 yuo v amdAnén g e€epyoduevng KAong oto
dikTLO TPOoOPIGHOV TOL KaAoOpEVOL aplBuov. Ewdwotepa, n Etaipeia dev véyer evfovn
Yoo TNV To0TNTA TG KANONG (e10epyOpevng 1 eEepyOrevng), 610 HETPO TOL 1) KANON
exkwvel amd GAAo diktvo M KoToANyel oe AAAO diktvo ko M mowdtnTo e€aptdTon
OVTIKEEVIKA Kol Yo Adyovg TeXviKovs kot amd dAla diktva. Ta avotépwm 1oybovv Kot
Y10l TO NAEKTPOVIKO TaYLOPOpETID Kot TIG VINPeTieg dtadiktvov (Internet).

2.4. Zmv mepintoon mov 1 Etapeia mpounbevoet otov Ilehdtn tov Tnienucovoviako
Eéomhiopo, ov PAaPeg M dvoiertovpyieg tov TnAemikowwviokod EomMopod mov
napéyxetar otov [leddn emdropbdvovtar amd v Etopeio kab’ 660 xpodvo 0 eE0mMSpOg
TOPOUEVEL GTNV KUPLOTNTA TNG. & kdBe GAAN mepintwon, ot PAdPec 1 dSvoiertovpyieg
emdophdvovtal and Tov KATAcKELASTN 1 TOV €E0VGLOO0TNUEVO aVTITPOCOTO TOL LE
mpotofovAia Tov I[lehdtn ywpic xopio avauén mmg Etapeiog ko copemve pe tovg
OpovC NG OYETIKNG &yyvmons. [ v mapoy] TV VANPESUOV VTOCTNPIENG Kol
emo16pOwonc Prafav n Etoupeia £xetl To dikaimpo kot T O1KPLTIKN EVXEPELD VO, OTOKTA
amopakpuopuévn) mpdcPacn otov  Tniemkowoviakd Efomiopd tov Ileddmm. H
ATOLOKPLGUEVN TPOGPacn Oa extedeiton AMOKAEIOTIKA KAl LOVO Y10 TOVG GKOTOVG TNG
emokonnong g Asrtovpyiog Tov Tniemucotvoviakov E&omAiopon, g avtdpoatg 1 un
VIOGTNPIENG KOl TOPOUETPOTOINGNG OVTOV KAHMS Kot TNG ALTOUATNG EVIUEPMOONG TOV
Aoyopikov tov  Tnlemwowoviakod Efomlopod. Xe mepintwoon mov o Ileddng
avakoAéoel ™ cvykatdBeon tov mpog v Etaupeia yia v amopoaxkpucpévn npdsfocn
¢ otov Tniemkowvoviokd EEomhopnd tov Ilehdtm, n Etopeio de o @épet ovdepia
voypéwon amévavit otov IleAdtn ywo v 7opoyn VANPECIOV VTOGTHPIENG Kot
emdopbwong Prafov.

2.5. Xe mepimtwon mapoynsg tov Tniemkowvoviok®v Yanpeosudv HECH SLOOIKTOOV
ABSLEA/DSL), n Etoupeio dtatnpel 1o SIKOi® VoL ETAVEKKIVEL T GOVOEST] OTOV YiVETOL
ovveyng ypnom 72 opov. H ovvdeon 0o amokabictator ovtopato evtog Alywv
OEVTEPOAETTOV.

2.6. H Etaupeio vmoypeovton péow tov Tunuarog E&ummpétnong Iehotdv Yanpeouov
Ytafepnc ko Internet (tqA. 13800) va e&etaletl k6Oe aitnua tov [leldtn oyetikd pe v



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

TopayYEALD, TNV EYKATACTACT, TNV EVapEN 1 OLKOTN, TNV TILOAOGYNOT, TV TOLOTNTA TOV
VANPECIOV KOl TNV OmOKATACTOON NG AEltovpyiog tovg oe mepimtwon Profov. H
Etoupeia e @épet kapio eufdivn yuoo Tov amartovpevo xpovo emdidpbmong PAafov mov
amoutoHVv EVEPYELEC OO 1 EUTAEKOVY KaB’ 010VONTOTE TPOTO AAAOVS POPEIC.

2.7. Zmv mepintoon evepyomoinong Tniemuowvoviakng Xovdoeong WIND, egpdcov o
[Tehdtng d0ev autnBel popntdOTNTA TOL VITAPYOVTOSC aPBROV TOv, 0 aplBUOS KANoNg Oa
opifetar and v Etopeia. O IMeldng Ba evnuepdvetor yioo Tov apBpud kKAnong tov
eyypapwg amd to Tuniua E&vmanpétong [ehatov g Etapeioc mpv v evepyomoinon
¢ Tniemikovoviakng Zovoeong WIND. Zmv nepintwon mov emibopet ) petafoin tov
ap1Bpod kAnong Ba mpénel va KatoPdAiel To avaAoyo TEAN GOLE®VO LE TOV EKACTOTE
1oHOVTO TILOKATAAOYO.

2.8. Xe mepintwon mov o Ileddtng (ntoet ™ petagopd tov apBuod Adym oAAoyng
devBvvong, n Etaipeia O viomomoet ™) peta@opd vd v mpodmoddeon 6Tt dabétet )
dvvatomro moapoyns Tniemkowowviakng Xvvoeong WIND ot véa d1ebBuvon kot o
[Tehdtng Oa mpémel va KataPdiel To avaioya TEA COUPOVA LE TOV EKACTOTE 1GYXVOVTIQ
tipwokatdroyo. H Etopeio Oa evnuepdvel tov Tleddtn oyetikd pe 1o €dv ddvaton va
mpoPel otn peTOPOPA &VTOG €LAGYOL YPOVIKOD OlGTANATOG Oomd TNV MUEPOUNVIN
VTOPOANG TOVL LTNUATOG LETOPOPAS ard Tov [Tedd.

2.9. H Etapeio katd v kpion g €xel 1o dkaiopo vo {ntmost and tov Ileldtn v
KaTaoAn €yydNoNg OTOOGONTOTE LOPPONG YO TNV EVEPYOTOINGT TNG TOPOVCAS 1| TTyl0
TEAOG EMOVOGVVIEST|G GE TEPITTWAOT SIOKOTNG TNG GUVOEGNG e LIOLTIOTNTA TOV [Tehdtn.
2.10. Ot ovopoaotikég tayvttes ABSEA/DSE-dev elvan eyyompuéveg alhd amotelovv Tig
HEYIOTEC OLVOTEG TOYVTNTEG EMEWN €€APTAOVTAL OO GLVONKES KO TEYVIKES TAPAUETPOVG
népav tov eAéyyov ¢ Etapeioag. H péyiomm emrevybeica ovopactiky toyvtnto
avodov/kabodov ¢ mapexouevng otov Ieddtn ypouurg ABSEA/DSE-0a kabopiletan
LETA OO TNV €vEPYOTOINOT).

2.11. H Etopio mopéyet ™ dvvotdmra dwpedv npdécPaocng oe Yranpeoieg Extdktov
Avdaykng, ftot pog tov apBud 112 1 tovg Aourods apBpods EKTaKTNG avaykng, Ommg
avtoi opilovral and v £kdoToTE 1GYVOVGA voroeTia.

2.12. H Etapeia AopPaver 6Aa 1o KotdAinAa pétpo kot €@appoler XTpotnyikég
Emyeipnolokng Xovéyetog, pe otdyo v TpOANYT KOl OVIILETMOTICT TEPIGTOTIKMV TOV
aQOpPovV TNV OCQAAEWD, OKEPUIOTNTA, TUVXOV OMEEC KOl TLUYXOV AOLVOUIES TMV
CLOTNUATOV TNG, Ol OTOIES £XOVV AUEST EMMTOON OTN SODEGLOTNTO TOV TAPEYOUEVOV
VINPEGLAOV TNG GTO KOWO, 0KOAOVODVTAG TIC ATOLTIGES TOV TPOKVTTOLV OO TO 15 VOV
KOVOVIGTIKO TAIG10.

2.13. H Etaupeia tpet tov Kavoviopd EE 2015/2120 tov Evponaikod KowvoBoviiov kot
T0L ZVUPOVAIOV GYETIKA pE TNV TPOGPOCT GTO AVOIKTO O10diKTVO. XT0 €V AOY® TTAIGCL0,
dnpoctevel oto dadikToakd TG ToOmo (Site: https://www.wind.gr/gr/netneutrality/) tig
TANpoYopie Kot o oToryeio Tov mTpoPAémovtatl 6to dpBpo 4 mapdypapog 1 tov ev AOy®
Kovoviopot aArd kot 11 dadikacieg Yeiptood TV KATAYYEADV TV TEMKOV YPNoTAV,
oOLPMVO He TG katevbuvthipleg Ypouués kot T odnyieg tov BEREC wot ¢ EETT. Z¢
kaBe nepinTwon, n Etaipeia dev e@apuolel uérpa diayeipiong Tng Kivnong, Ta onoia Ba
HNOPOUCAV va ENNPEACOUV TNV MOIOTNTA TWV UNNPECIWV NpooBaong oTo d1adikTuo, TV
IDIWTIK (0N TWV TEAIKWV XPNOTWV KAl TNV NpOo0Tadia Twv Sed0UEVWY TOUG MPOCWNIKOU
xapaktnpa. EmnAcov, n Etaipeia dev e@apuolel PETPA MEPIOPIOUOU TOU OYKOU, TNG
TaxUTNTAg r AMwvV NapauéTpwyv MnoioTNTAG TNG UNNPECiag nou Ba pnopoucav va
ENNPEAcOUV_OTNV_Npagn TIG unnpeoieg npooBaong oto d1adikTuo kai 1diwg Tn Xprnon



https://www.wind.gr/gr/netneutrality/

MEPIEXOUEVOU, EPAPUOYWY Kal UNNPeoiov. EMNPooBEéTwe, enionuaiveral  nwg ol
TaxUTNTEG AMQWNG KAl PETAQOPTWONG TWV UMNNPECIOV NpocBacng oTo  diadikTuo
ennpealovTal anod NAEioToUC NapdyovTeg, ONWE N NoldTNTA TNAEMIKOIVWVIAKWV JIKTUWV
TPITWV, EITE TOU KOIVOMOINUEVOU (POPEA EKUETAAEUONC MOU NAPEXEI TOV TOMIKO BPOX0
eite S1aouvdedePEVWY NApOXwWV, N NoIOTNTA TWV EEUNNPETNTOV (SErvers) TwV Napoxwv
UNNPECIWV Kdl NEPIEXOUEVOU N Tou SIKTUOU MOU auTOi XPNOIKoNoIouV, TO PNKOC Kal N
noIOTNTA TOU XAAKIVOU KAAwJiou Mou OUVOEEl TO XWPO Tou MeAdTN PE TO ACTIKO KEVTPO
Mou ToV unooTnpilel, N KATAOTAON, TO UAKOC KAl N NoloTNTA TnG KaAwdiwong oTnv oikia
KAl _TOUC XWPOUC Tou MeAdTn, N noidTnTd KAl XWPENTIKOTNTA TOU OIKTUOU, KAIPIKEC
OUVONKEC, WPEC aIXUNC, NApePBOAEC  AOYW €ykATAOTAONG Kal A&IToupyiac aAAwv
dlata&ewv oTabepnc oUvOEoNC, N NOIOTNTA TOU TEPUATIKOU E0NAITUOU Tou MeAdTn aAAa
Kal_aA\OI NapayovTeg onwe, eVvOEIKTIKA, MAPAYOVTEC €KTOC TNG O0Qaipag eubuvng TNG
ETaipeiac, ntol n aduvapia enékraonc kar avapadpiong Tou AIKTUOU AOY® IOVOUEP®Y
npa&ewv r napaAsiwewv Tng d10ikNOoNG, oI KABUOTEPNOEIC OOV aPopd aTnv adeiodoTnoNn
Tou AiktUou ano Tn dnuocoia dioiknon, anodosig Tng dnuociag dioiknong nou
OUOXEPAIVOUV TNV _avwTépw adelodoTnon K.o.k.. O napdyovTteg autoi duvavral va
odnyouv _oe dnokAiogic and TIC avapevoueves n diapnuIlOPEVEC TaXUTNTEC ANWNC Kal
META@OPTWONG. a To AOyo auTod Kal 0l OVOUAOTIKEG TAXUTNTEG EUpUlWVIKNG NPooaong
dev gival eyyunuevec aAAd anoTeAoUV TIC PEVIOTEC SUVATEC, KABWC EapTWVTAl anod OAOUG
TOUC aVWTEPW NAPAYOVTEC. J€ NEPINTWON Napafiaonc Twv avwTépw anod Tnv Etaipeia, o
MeAdTng unoBaMel  oxeTik6 aitnua  PBAABNG  OToug TNAEQWVIKOUG apiBuoug  nou
dnuoaielel npoc TouTo n ETaipeia oTo diadikTuakd TNG TOMO. Y€ NEPINTWON YN EMAUONG
Tou npoBAnuaToc, katomyv unofBoAnc arrnuatoc BAABNC Tou MeAdTn Kkali ouvexouc n
TAKTIKWC €NAvaAapuBavopevn pun TAPNONG TWV AVWTEPW, £POCOV Td OXETIKA YEYOVOTA
EXOUV_TekunpiwBei and pnyaviopud napakoAouBnong mioTonoinuévo anod Tnv EETT,
oUpQWVA Pe TNV Napaypapo 4 Tou apbpou 4 Tou avwTépw Kavoviopou Tng EE, o
NeAdTNG €Xel Ta JIKAIWUATA MOU TOU MNAPEXEI N KEIPEVN VOUOBEDia yia EKTAKTN
kaTayyehia TNG oupBAcEwC Tou yia anoudaio Adyo.

3. 'ENIKEX YIIOXPEQXEIX ITEAATH

3.1. O [Tehdtng pépet TV OMOKAEIGTIKT €0OVYT YOl TN COGTH CLUTANPMOT, TNV aKPiPEL
Kol ophOTNTO TOV GTOLYEI®V OV GLUTANPOVEL 6TV A{TNnom Kol To AT ovoryKoio yio
TNV EVEPYOTOINGT EYYPOPOL.

3.2. O ITeAdtng vroypeovTon vo SnAmvel otnv Etaupeio apéomg kot eyypapwg (pte fax 1
EMGTOAN) TVYXOV PETABOAN TV GTOLKElOV (TPOCOMIKAOV 1] GAAWDV OTW®S EVOEIKTIKA NG
TAYLOPOUIKTG TOL O1eHOLVONG, TNG NAEKTPOVIKTG TOL d1evBLVoNG, Tov aPlBLOL KivNnToD
TNAEPAOVOL) TIOV TTEPAapPavovTol oty Attnom kovn €xst kowvomomoet otnv Etoupeia.
Ye avtifemn mepintwon, mdoa emidoomn yivetar eykbpwg otnv oniwbeica emi g
Auoewg debBuvon, pe v emoevialn g Etapeiog vo katoyyeider dueco v
TOPOVGAL.

3.3. O Ilehdtng vmoypeovTOl, £POGOV OMOLTEITOL KOU KOTOMY GUVEVVONONG WE TNV
Etaipeia, va emrpénel v elcodo eEovcsrodomuévev eknpoconwv g Etapeiog oty
KOTOWK{o. TOL Kot TNV TPOCPOCT OTO MAEKTPIKO Kol TNAEMIKOW®VIOKO OIKTLO 7OV
Bpioketor eyKateoTnUEVO ekEl OAAL KO GTOVE KOWVOYPNGTOVE YMPOVE TG TOAVKOATOIKIOG,
TPOKEWEVOL VO, TPOYUATOTOMB00V €pyacies £yKATAGTOONG, GLVINPNONG N EMICKEVNG
tov TnAemkowvoviokod Awtdov_kar g TnAemkowvmviakng Xovdeong, KobdOG Kot
omolecoNmote AAAEG avaykoieg evépysleg ywoo v opBn extéheon g Zvupoaong.
Evdeiktikd, ot aveTtépm gpyaciec mboavme vo TepAoUPEVETOL EYKOTAGTAON OMTIKNG
vag evtOg NG TOAVKOTOIKIOG, OUVOEGY] NG LE TOV KOTOVEUNTN TNG TOALKOTOIKIOG,




oLVOeoN  TOL teAevtoiov pe omtikn) iva pe 10 dwpépiopa  tov Ileddn péow
KMUOK0OTOG10V, Tomo0étnon véag ThAEQMVIKNG Tpilag ONTIKAOV WAV GTO JOUEPIGUO
K.0.K.. XTIC TEPUTOOELS ovté, N Etoupeio Ba @povtilet yio ™ pikpdtepn dvvarr dyAnon
NG TOAVKOTOWKIOG KOl TV SWUEVOVI®MV GE OVTY, EVO Ol gpyacieg Bo elvar pukpng
KMpokog, 8o meptypdpovtar tponyovuévag otov Ieddt pe Aertopépsto kon 1 Etopeio
Ba omokabiotd TVYOV PBopEC oV Ba TpokarlovvTon KaTd TV gykotdotoon. O ITehdng
OQEIAEL VO EVILEPADVEL TOV JLALYELPLOTH TNE TOAVKOATOKIOG GYETIKA LUE TIG EPYOTiEG TOL Ha
exkteLecTOVV, €vOOvetan, pdMota, amévovtt oty Etopelo ko o@eider va  €xet
e€aoQAAicEL TNV OIOPAITNTN TPONYOVUEVT GUVAIVEST TPITOV TPOCHTWOV Y10l TO OVAOTEPM
o€ MEPIMT®ON 7oV TPITA TPOGOTA SKOOVVTAL VoL apvnBoVV TNV EKTEAECT] TOV OVAOTEP®
EPYACIOV OTOV YOPO TOV FEeASER-LleEAdTn 1 68 KOWdYpNnoTo YDpo. Epdcov n avotépw
TPOGBoon OTIC EYKOTUOTACELS TNG TOAVKOTOIKIOG KOl €V YEVEL 1 OlEVEPYELD TV
QTOUTOVLEVOV EPYOCIOV KOTO TO avOTEP® dgv KOTOoTOOV e@iktd, 1 Etaipeio dev Oa
@€pel_evBvvn yia ) ovvoeon tov Tleddtn pe 10 Tniemkowvoviakd Aiktvo kot nv
gvepyonoinon tov Tniemkowvoviokdv Ynpeotdv mov Exet artndel ovtdgc. Xe mepintmon
oV Kotomy mpdteEPNS cuvevvonong pe tov Ileddrn, eEovclodotnpévol ekmpdc®mTOL TG
Etoupeiog i tpitov moapdyov katomy artiyuatog tg Etapeiog petafovv oty kotoikio
tov [Iehdtn pe okomd v damictwon kot enidvon Toyxdv PAAPNS mov €xet avayyeilel o
[Teldng oty Etaipeia, ahid dev emtpanel n €l0006¢ Tovg 6to Y®po tov Ilehdrn, gite
My amovciog Tov Tleddn eite yia omolovonmote GAA0 AOYO, ite damotwdel mmg N
BAGPN veioTator 6To TUNHE TOV dIKTVOV IOV avikel oTov [Teldn, o I[Teddtng ypemdveTon
pe 1éhog dokomng petdpaong cvpeova pe tov tipokatdroyo g Etapeiag. O Ieldng
VITOYPEOVTAL VO EAEYYEL TNV KOAT] AELTOVPYIO TOV EGMTEPIKOV TOL SIKTVOV, ONANOT ard TO
onpeio €16000V TOV FkktvOH-KAAMOIOL TNG TNAETIKOWVMVINKNG GOVOESTG LEYPL TO YDPO
EYKOTAGTAONG TOL TEPUOTIKOD €E0MAMGHOV. To TpuquHe ovTd TOL SIKTOOL OVIKEL GTOV
[Teddn, o omoiog egvBuveton kol PopvveTol OMOKAEIGTIKG Yoo TNV €mOWOPOH®OoN TV
Brapov oto tunpa avtd. EmmAéov, o [Teddtng evbivetor TANp®E Yo Ty KOA®Simon Kot
TV _7odTT4 TN, TOGO Y10 TN GUVOECH TNE TOALKOTOWKIOG e T0 TnAEmIKOW®VIOKS
Aiktv0 000 Ko €vTOG TG TOAVKOATOIKIOG, OtO TOV KOTOVEUNTH) UEYPL TNV OlKio TOV aAAG
Kol Yo, TNV KoAmdimon eviog tne owkiog tov. Edv tuniua e kKoAmdimong eykataotddnke
aro v Etoipeio, 10te avt Ba 10 cuvinpet yio 660 ypovikd ddotnua o Tleddng Ba
elval  ovvoedepévoc  oto  Tniemkowoviokd  Aiktvo ko Oa AauPdaver  Tig
Tniemkowoviakés Ymnpeoieg g Etopeiag, yowpic xdmoia mpdcobetn vbivn g
TEAEVTOIOG KO GVUE®VO Pe To. opridueva otov emionuo tyokotdioyo ¢ Etopsioc. Xe
nepintoon kotayyeloc, AEemc 1 Mcemc g mapovone cvufdoemc, N Etaipeio dev Ba
€Yl TAEOV VTOYPEMOT) GLVTINPNONG TOV OVOTEP®D KOAMIIDGEMY OV EYKATEGTNOE N
Etaipeio omnv moivkatowio 1)/t tnv otkia tov [Meddtn ovte kbmowo GAAN VOOV EvavTt
tov TTeAdtn amd Ty v AOY® outicl, OTME EVOSIKTIKA Y10 TN AEITOVPYIO Kot TOOTNTA TOVC.
3.4. O Ilehdtng oe OwkanovTow vo emepPoivel pe omolooNmote TPOTMO 1 HEGO GTO
Tniemkowvmviakd Aiktvo 1 otov vdpyovta eEomAMopd mov e&ummpetel T cHvoeon Tov
HE ovTo, EPEL 0 TNV TANPN evBOVN oe TepinTmon tétotag encuPdoews. Eav o Tleddtng
npounfedke tov TnAemkowmviakd EComiiond and v Etapeio, 1601e 08 mepintmon
BAGPNS N KOTOOTPOPNG TOL TEPUATIKOV €EOMMGHOV TOL O@eileTonl o€ OIKN TOV
vrontidta (Aappd Kot Boptd apéreta, kdbe Babrog S0Aov), emPapvvetat e TO KOGTOG
AVTIKOTAGTOONG TOV €E0MAMGHOV TTov dgv dvvatal va vIePPaivel To TOCO TV EvEVIVTA
evpd (90€). O eLomhopog mapéyetar pe eyybmon evdc—£rovenov kabopiletar and Tov




KOTOOKEVOOT ToV, TAnpodopia mou SnuooteveTal, avaAloya e TOV KATAOKEUAOTH, OTO
Stadiktuakd tono tng Etatpeiag. H Etaipeia dev gépel evbovn yio BAGPeg, mAnuuein
TOPOYN VINPEGLOV 1) PN TPy VANPEGIOV OV oYeidovior o€ eméufaocn 1) pvouion tov
eEomMouon mov efumnpetel ) ovvdeon Tov amd un €E0VG10O0TNUEVN TPOGMOTO N GE
omowdNmote GAAN mpdén tov Ileddtn 1 mov o@eilovion Ge ypNoN  TEPUATIKOV
eEomMauov ov dev Tpoundevce otov [eAdn.

3.5. Kab® 6An 1t oudpkewn g XZOpuPaocng, o Ilehdtng dev €xet t dSvvatdtnta
dlekmepaimong kKANoewv opiopévav aplBudyv, khncemv apBpov EITAK 1 gvpulovikng
npocPacns HEow GALov Tapodyov, epdcov £xel Tniemikovovioky XHvoeon WIND.

3.6. O Ilehdng voypeovTOl Vo KAVEL KaAn ypron towv TnAemkovoviak®v Ynpeoiov
MPAOVTAG TNV 1oYVoVSa vopobesio, Tovg 6povg T ZOuPacng, ta xpnotd Non Kot Tig
oonyleg g Etopeiag, 6mwg avtég avaypdeovior ota cLoTHUOTO TPOSPUoNS OTIG
TrnAiemkowoviakég Ymmpeoieg, otig vanpeoieg dadiktvov (Internet) kot mAekTpovikon
tayvopoueiov (e-mail account) 1 Kowomolovvion pe dAAo Tpomo otov Ileddn amd v
Etapeia. Ot TnAemkowoviakés Ymmpeoieg mov  mepthappdvouv 10 Sikoimpo
aneplopotg ypnong omd tov Ilehdn évovit otabepod pnviciov tynuotog o
poopiloviol OmOKAEIGTIKA KOl HOVO Yl0L OIKLOKY YPNOY|, OTOKAEOUEVNG KAOe €1dovg
emoryyeApatikng ypnong (m.y. call centre, mepintepo, internet cafe) 1 kabe dAANG ¥prioNg
(OlPNUIOTIKNG,  EUMOPIKNG,  KAT)  évavtt  avtaAAdypotoc.  Xphion  Tov
TrnAiemkovoviok®v YINpesud®V Tov GuvIcTd LVREPPBOAKN 1| a@VOGIKY YpNon Wiwg o€
oxéon pe M ovvibn ypnon tov Ileddtn Oa diver to dwoaiopo otnv Etapeia vo
avaoteilel aueoa Tic Tnlemkowvoviakés Y npecieg KOTOMY GYETIKNG E00TOGEMS TPOG
tov [lehdtn ko va evepyomomaet avtég ek véov gpdcov o TTeddtng cuvarvel va evtoyOet
oe kotnyopio Tniemkowvoviak®v YInpesudv pe Sopopetikd unviaio tipnpo. Xe kébe
nepintoon, N Etopeia €xel 10 dikaiopo va {nmoet and tov [lehdtn va katafdiet to
OVTITIHO TOV KANCEMV TOV GLVIGTOVV aEVGIKN N VIEPPOAKT xpron. Q¢ vrepPoikn N
AQUGIKT ¥PNON VOEITAL 1 XPNON TOL OV EIvOl OIKLOKY, OAAG ETOYYEAUATIK 1 GAAN
YPNOM EVOVTL AVTOAAGYLLOTOG, OTIMG 1 XPNOT TOV OVAPEPETOL EVOEIKTIKG GTO AVOTEP®
TOPAdELyHOTO TNG Tapovcas mapaypapov, g Etapeiag @épovcag 10 oyetikd Papog
AmOdEENG.

3.7. Xe mepintwon wov o Ilehdtng 6 cvoppopeadveTon e Toug 6povg e Zopupaocnc, M
Etapeia dwamnpet 10 dwaiopo, katdomy oxetikng swonoinong npog tov Ileddn, xotd
v Kpion g, va Katayyeilel TV mopovca 1)/kat vo TpoPel AUEGH GE LEPIKN 1)/KOL OAIKTY|
OLKOTY| NG LANPEGING, TPOKEWUEVOL VO TPOGTOTEVGEL TOVG MEAATEG TNG CALL KOL TNV
010 oo avemBOUNTEG EVEPYEIEG KOl TOPEVEPYEIEC TOL TPOKVLITOLV OO TNV KATAYPNON
TOV TPOSPEPOUEVDV VTNpect®V. [lepatépw, oe mepintwon mov n Etaupeio {numbel pe
omotodnTote TPOMO amd TPaelg 1 mapaieiyelg tov [ehdn, o televtaiog vroypeovTon va
avopBmcet kabe {nuio g Etoupeiog kou 1 Etopeio dikoovton va kadet tov TTehdtn wg
OIKOVOLIKO E€YYUNTY] OTIS OYETIKEG OlAOIKAGIEG EVAOTIOV TOV AOIKNTIKOV Apy®dvV Kot
Awaotnpiov.

3.8. O Ileldng opeirel va evnuepmveror yo. Tnv woAtikn g Etaipeioc, tic woydovoeg
TIWES KO TIG 00MYieg Yo MPOGTOGIO TOV OOPPNTOL TOV THAETIKOWMOVIOV Ond TOV
SKTLOKO TOTO 1| TO OMHELD TOANONC TPOTIOVTMV Kot vnpest®V ™G Etapeiog.

3.9. O Ilehdtng ogeirer va evnuepwoer v Etapeia yio v dmopén eSomhiopon
(ovvayepuog, fax, POS k.Am.) mov gival cuvoedeUEVog e TNV THAEQ®VIKY] Ypouu| tov. H




Etoupeia de pépel kapio evBOVN og mepintmon mov 0 e£0MMGSUAOC dev elvar KATAAANAOG
Y10 T TOPEYOUEVT] CUVOEST] KTA TIG O1TAEELS TG Kelpevng vopobeoiag.

3.10. O ITehdtng dev €xet to dikaimpa vo 0AAACEL TO TPOYPOLO GTO OTOl0 EVTAyONKE
Kot EMAOYNV TOL WE TNV aitnon chvoeong oto diktvo g Etaupeiag, 6mmg evoeiktikd va
petafoivel amd TPOYPOUUN PE HEYOAVTEPO TAYIO O TPOYPOUUN HE UIKPOTEPO TAY1O,
Yopig v wponyoduevn €ykpion g Etapeioc. H Etapeio dtatnpei 1o dwcaiopa, kotd
TNV OTOKAEIGTIKY] TNG EMAOYN KOl €UYXEPEIR OAAG Kot COUQOVO HE EUTOPIKES TNG
EKTIUNOCELS VO €YKpivel 1 va amoppimtel o outnuoto avtd tov [leddtn 1 / wor vo
eMPAALEL TELOG Y10 TIC TEPMTMGELS AAAAYNG TPOYPAUIATOS, O avTd Ba kabopiletan
KGOe @opd amd TNV EUMOPIKN TOMTIKY] TNG kKot Oo ONUOGIEVETOL GTOV EMIOMUO
Tipwokatdroyo g Etarpeiog 6to dadiktvakd g toémo (www.wind.gr/).

3.11. O ITehdng dev €xel 1o dwcaimpa va petofifalet T chvoeon Tov 6 Tpito TPOSHOTO,
xopic Vv mponyoduevn &yypaern éykpion g Etopeioc. H Etopeio dwatnpel t0
OKaimpo, KOTA TNV OTOKAEIGTIKN TNG EMAOYN KOl €VXEPEWD. OAAG KOl COUPOVO HE
EUTOPIKES TNG EKTIUNOELG VO EYKPIVEL 1] VO aoppinTeL TaL oTpaTo avtd Tov Tleddtn 1y /
Kot va emPaiier téhog v ™ petaPifaon g ovvdeong tov Ileddrtn, o6nwg avtd Ba
kaBopiletar kGbe @opd amd TV eumopikny moAMTIKY NG kKot Oo dnuocieveTal GTOV
enionuo tokotdroyo ¢ Etapeiog oto dradiktvokd g tomo (Www.wind.gr/). Xtig
TEPIMTMOGELS AVTEC, TO TPiTO TPOS®TO, 610 omoio petaPifaletar 1 cvvdeon opeilel va
vroypayetl véa cvpupaon pe v Etaipeio.

3.13. O Ilehdtng Oa mpémetl va evepyel pe kdbe empéreta Ko vo Aappavel Kabe pétpo
ACQOAEWG YOO TOVG KOKOVG mpdcPacng oto diktvo, otov  eEomMopud  (my.
modem/router) kot otic vanpecieg g Etapeiag. Ot avortépm Kmdikol mopéyovtal yio
TPOoomTIKY ypnon tov IleAdtn wor pudévo kor o ITledding evbBdvetoar yio tuydv un
e€ovolodotnuévn ¥pnNon Tovg, EvVNUEPOVOVTOS dueco kot eyypaemg tv Etoupeio yuo
TLYOV am®AELL 1] un €£0V61050TNUEVN ¥PNoN TOVE 0md Tpita Ttpdowma. Katd to ypovikd
durotnuo péypt va meptEAel otnv Etaupeia 10 oyetikd £yypago evnuépmonc, o [eddng
evhvvetal AmTOKAEIGTIKA Kol HOVOV anToC Yia omotadnmote (nuia 1) PAABN Tpokdyel o
avtév N v Etapeioa amd mopdvoun ypnon tev Tniemkowvoviokov Yanpeciov.
YvotiveTat va okoAovBodvtot ot akOA0LO0L KOVOVES Yo T dNpoVpYio KOIKOD ¥pNong,
EVOEIKTIKA TOV ££0TAGLOV KOl TPOSPaomg 610 AladiKTLO :

e Ot kwowol mpdoPacng mpémet vo onpiovpyodvtal pe cvvdvacpd o (2)
TOVAGYIOTOV  SLOPOPETIKAOV €W0MV  Yapoktnpov (apBpol, ypluppota, kol
XOPOKTNPES)

o Ot kwdwkol TpdsPacng TPEMEL va £XOVV VIOYPEMTIKA EVOL ETOPKES EAAYIOTO UKOG
(tovAdyioTov 8 ymoeia)

e No unv ypnopomolovval €K VEOL TPOCPOTOL KMOTKOL

e No unv akoAovBovviatl GUYKEKPLUEVA DTTOOETYLATO KOTA TN ONovpyio Tovg

e O kmwowoi tpocPaong tpémel va aALalovv TovAdyiotov Kabe 90 nuépeg.

3.14. Boown xor amopaitnmn wpobmodbeon yio v mapoyr] tev THAETKOWOVIOK®OV
Ymnpeowovv otov [eddn amoteAel n vmopén Aettovpyodoag cvvdeong pe 1o dnudclo
JlKTLO NAEKTPIKNG EVEPYELNG KOL EV YEVEL ] AOIGAEITTN TTOPOYT) NAEKTPIKNG EVEPYELNG OTIG
gykataoctdoelg tov Ileddtn, mpokewévov vo Aertovpyel O OTOUTOVUEVOS TEPUOTIKOC
eEomMopog yo v mapoyn tov Tnisnkovoviokdv Yanpeot@v aAAd Kot yio Tig Aoutég
avdykeg tov TnAemKOOVIOKoL AKTOOV, OTMC EVOEIKTIKA TN AETOLPYio. TOL emi T
Baon g teyvoroyiag VOIP. Xe mepintmon un mapoyng niextpikng evépyetac, n Etapeia
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dev Ba gvBivetan yio T un Aertovpyio TOL OTOUTOVUEVOL TEPUOTIKOD ££0MTMGLLOD 1)/kon
N Un mopoyn M TNV TANUUEA] Topoyn TV TNAETIKOW®OVIOKOV YTNPECIOV Kol O
[eAdtng dev Ba dvvaton va {NTNOEL EMGTPOPN TOGAOV 1) VO AUOIGRNTNOEL TIC YPEDGELS
¢ Etaupeiag 1/kon va apvnbei tv kotafol] moyiov i GAA®V YpEDGE®V.

4. EIAIKEX YIIOXPEQXEIX ITEAATH I'A YITHPEXIEEX ADSL/INTERNET

4.1. O Ilehdtng vy vo AdPer vanpecieg ADSL and v Etoipeio mpénet vor amoktioet
a6 v Etapeio tpocfacn ADSL. O ITeldtng oeeihel vo amoKTAGEL TOV OOLTOVIEVO
yio v ypnon ADSL efomMopd kot €v cuvveyeion vo EVEPYOTOMGEL TNV VANPECIQ
YPNOLOTOIMVTAS TIG 0dNYieg mov Ba Tov dobovv amd v Etaipeio pe v mapaiafny tov
eEomMaopol ko mov elval emiong d1BECIIES LECH TNG 1IGTOGEMONG TNG ETAPELNG KO TOV
Tupotog egumnpéong telotav. O e£omAiopdg mov Ba ¥PNGUYLOTOCEL TPETEL VO Etvat
TIGTOTOMUEVOC GUUPMVO, [LE TNV EAANVIKN 1] KOWOTIKN VopoOeaia Kot evOederyévog yia
v TpocPacn ot Tniemikovoviakés Yanpeoies.

4.2. Ta ovoparto yprotn (User name) kot ot kmdikoi (password) gite yio vanpeoieg site
v TpOcPacrn o6Tov €EOTAICUO TNG ETOIPEING YOPNYOVVTOL YO GLGTNPE TPOCMOIIKN
xpron. O Ileldtng oopeiker va evepyel pe empéieln xor vo AopuPdver kabe pétpo
acQoAEiag (T.y. oLV GAANYT] KOJKAV, omayOpeLOT XpNoNS amd Tpitovg K.AT.) Yo va
OOTPEMEL TNV TTAPAVOUN YPNON TOV TPOCHOTIKMOV TOL GTOWEIMV GTO O10diKTLO. ZE
nePITTOON andAEl0G TOL K®dKoH mpdsPacng (password) tov Tleddtn 1§ ypnong tov amd
tpito (pe M yopig ™ ocvvaiveon tov Ileddn), o [Teddng opeirel dpeca va evnuepmGet
eyyphowg v Etapeio. Koatd to ypovikd didotnua uéxpt va meptéldet otnv Etaipeia o
oXETIKO £yYpopo evnuépwong, o Ilehdtng evBiveton amokielotikd Kot Hovov avTodg yio
omotadnmote Cnuia 1 PAAPN Tpokdyel o avtov 1 v Etaupeia omd mapdvoun yprion tov
TnlemkovoviaKk®v Ynpesimv.

4.3. e OUUTANPOON TOV OVOTEP® VIO 3.6 avaPEPOUEVOV, KOKN YPNON GLVIGTA,
EVOEIKTIKG, 1 OmOMEPO WOOTOMCEMG TOV KMOKOL mpdcsPacng GAAov merdtn, M
amootody un  {nmbeicdv /o peydhov  apluod  UNVLURATEOV  MAEKTPOVIKOD
tayvdpopeiov (e-mails) mpog Aioteg mapoinmTdV Kot wapd Tt BEANGY| ToVg (Spamming),
N XPNON TOL SAAIKTVOL PE CKOTO TNV TOPEUTOIOT TNG AELTOVPYING VTOV 1] TNG XPNONG
T0V Oomd tpitovg, M dmpaln aSomowvev Tpacewv, OnmMg 1 dtakivnorn Tapdvopov,
TEPATIKOV 1 TOPVOYPOUPIKOD DAKOV, 1 YPNOT TOV TPOCOTIKMOV OESOUEVMV, GTOLEI®V
Kol KOOWKAOV GALOL meAdtn, pe M yopig T ovvoiveon avtov, M PN EVNUEPWOCT TNG
Etapeiog oe mepintoon anmAieiag tov Kodwkod npocPacng tov Tleddn N ypnong tov
TPOCHOTIKMV OEO0UEVOV TOL Tapd T 0éAnom tov. H Etarpeia dikoodton va drorypdpet
and tov eEumnpetnTn (server) g mepleyOpevo mov avtiaivel 6to vouo, ta xpnotd nom
Kot T XOpuPaocn, to omoio TuyOV VIOTECEL GTNV AvTIANY ™G pe voppo tpodmo. Kok
xpNomn ex pépovg tov Ileddn diver otnv Etaipeio to dikoudpata tov 6pov 3.7 avotépo.
H Ertoipeio dnidver pntdg O0tL dev mpoPaivel €k TV TPOTEPOV GE EAEYYO TOV
TEPLEYOUEVOD TTOV UETOOIOETOL LECH TOL SIKTHOL TNG KOl ETOUEVMG 0LOEUT EVOVVI PEPEL
OYETIKA [e TO TePlEOeVo oto onoio o [lehdtng amoktd npodcPacn 1/kot AapPavel pécm
TOV YINPESLOV TOV TOL TopEyovtal amd v Etaipeio.

4.4. e mepintoon mapoyng s ovvdeong ADSL and v Etaipeio kot katdmy antipatog
tov Ilehdtn, n Etopelo ddvotor va mapadidel tov amapoitnto Tniemkovoviako
Eéomhopd otov ITehdtn, pe M yopic avidAiayuo, avarloyo Le TV €KAGTOTE 10YHLOLGA
eumopikn moltikn ¢ Etaupeiag, mpv v evepyomoinon g Yanpeoiag ADSL. Av 10
nmoet o Ilehdtg, n Etopeio mpoPaivel oe eykatdotaon tov TnAemikovoviakoy




Eéomlopod ot0 ydpo tov Ileddtn pe domdvn tov Ileddtn ovppwve pe TOV
TipoxkotdAoyo g Etoupeiag. e ka0 aAAn mepintmon o Tleldtng eépel tnv vbivn g
gykatdotaong tov Tniemkovaoviakod EEomAiopov.

4. A.EIAIKOI OPOI TTPOX®ETHX YITHPEXIAX VDSL

4.A.1. H npocBetn vanpeocio «VDSLy» mapéyetor o¢ npéchetn Emhoyn Internet otov
[TeAdtn vanpeoidv Double Play, spocov emidé€er 10 avtiotoryo medio tng Aitnong M
a1tnOel v evepyomoinon g Katd T JEPKELN 1GYVOS TG TOPOVCT|G.

4.A.2. H npdcbetn vimpeoio “VDSL” dev elval dtabéoiun yio T0 GOVOAO TOV TEAATMOV
nov dbétovy TnAemkovmviakn Xovdeon g Etapeioc. O édeyyog g dabecipudmrog
dtevepyeitar Tpv TV vrofoin g Aitnong Kot exavalopfaveTot LETE TV LIOBOAN TNG.
4.A.3. Xe mepintoon mov koTOmY g vofoing g Aitnong dwmotwdel 6TL 1 TOPOYN
¢ mpocbetng vanpesiog «VDSLy dev etvar teyvikd gkt o IleAdng evnuepdveTon
ar6 v Etapeio evtdg evAdyov ypovikod dtocTiHotoc. Méypt v 0OAOKANP®OON NG
evnuépmong tov Ileddtn, n Etopeioa oev mpofaivel oe kopion evépysio yo v
gvepyomoinon tov Tniemkowvoviokov Yanpesiov tov. Katonv g evnuépmong tov, o
[Mehdng Ba AdPer v vanpecio. Double Play mov éyet emdééer oty Aimon, pe
npocPacn ADSL kat ywpig v tpdcbetn vanpesio “VDSL”, extdg edv dnidoel 6Tt dev
emBopel v evepyomoinon tng vanpeciog | 0Tt emBopetl va Aapet dAn vanpecio g
Etaupeioc.

4.A4. Ta v mapoyn g mpdsbetng vanpeociag “VDSL” o Ileddtng opeiler va
Katafaiel T0 TEAOG €vepPYOmMoinong kol To pnviaio TEAOG Tov TPOPAETOVIOL GTOV
TILOKATAAOYO NG &V AOY® TpdcOetng vnpesiog, ta omoio YPEMVOVIOL ETTAEOV TMOV
avtiotoymv tehdv ¢ Yanpeoiog Double Play mov éyet emdéet.

4.A.5. O ITehdng pmopet va autnBel drokonr| e tpdcbetng vampesiog “VDSL” avaitia
émelto amd oyetikn £yypoaen €womoinon g Etaipeiog,  omoio O vAomoteitan tpidvta
(30) nuépeg petd and ™ Ayn mc. O Ileddng dvvatar vo artnBel, emiong, M GYETIKN
KaToyyeMo vo 1oy0el 6€ YpOVo HKPOTEPO TV ovotépw Tpravta (30) nuepav. Xtig
nepmtdcels avtég 1 Etapeio viomoel to aitmpa to Ileddn evtdg méve (5) epyacipwmv
NUEPAOV, EKTOG, AV 1] LAOTOINOT TG Katdpynong e€aptdtol and evEPYEEG TOV TAPOYOV
npocPacng otov Tomkd Ppdyo, omdTE EVOEYOUEVDS T aveTépm mpobecuio  vo
TapateiveTol avtioTory o, HEXPL TNV OAOKANPMOT] TOV EPYUCLOV TOL TaPOYOL TPOSRacNS
oToV TOTIKO PBpoy0. Xe k0B mepinTwon, EPOGOV 1 LAOTOINOT TS KoTdpynong eEaptdtan
amd evépyeleg Tov mapdyov TPOSPacng oTov TomKo Ppoyo, M Kotayyedio dev tiBetan o
WYY, TPW TNV OAOKANPM®ON TOV GCYETIKAOV EVEPYEIDV OO TNV TAELPA TOV. ZINV
nepintoon avtn, o Ieddtng Oa eEaxorovdfoel va Aoufavel v vanpecioa Double Play
nov €xel emAéEel oty Aitnmon pe mpdsPaocn ADSL.

4.A.6. H mapoyn g mpdcheng vanpeoiog «VDSLy» diémeton and tovg O6povg g
TapoVGOS, CUUTEPIAAUPBAVOLEVOV TOV EOKAOV VLTOYPEDCEMY TEAATN Yol LANPECIEG
ADSL/internet, 6nwg opilovion oto Apbpo 4 g mapodong, mov Wyvovy Kot ovaloyio
070 Pabud mov dev avtikewvtal oTig dSutdEelc Tov mapdvioc ApHpov.

5. ATAPKEIA THX XYMBAZXHY - KATATITEAIA

5.1. H wyog mg ZopPoaong apyilet amd tnv muepounvio €vePYOMOMGEDS TMOV
Tniemkowoviakov Yanpeowov. H Etapeio evnuepover tov Ileddtn yia tnv nuepounvia
evepyomoinons. Otav ypnoylomoteiton Kot tnAemkowvoviakd diktvo tpitov mapdyov,
evoéyeton n-H evepyomoinon tov Tniemkowvoviakov Ynpeoiodv_va eEaptdTot amd To
D®opéa/Opyovicpd, o omoiog voypeovTaL Vo evepPyel EVIOG TV YPOVIKAOV TAOIGI®V TOV




0étel ) vopobesio. I'a to Adyo avtd, 1 Etaipeio dev evBhvetar yio tuoydv kabvotépnon
ex uépovg tTov Popéa/OpyaviGoy GYETIKA UE TNV evepyomoinomn tng Yanpeoiog. Xe
nepintwon mov o Ilehdtng emiéler Tniemkowvoviakég Yrnpeoieg mov cvvovdlovv
vnpeoieg povig kow ADSL/VDSL, n evepyomoinon tg vanpeciog mov Oa AaPet ydpo
np®tn and Tov Dopéa/Opyavicpd Ba amoteAel v nuepounvio Evapéng g Zoppoong
Vo TV EMPOAAEN TOL OpOL 6.1. KOTOTEP®.

5.2. H Zopupaon eivar opiopévov ypovov. O Tleddtng dvvatar vo emdé€etl pion and Tig
Tpelg dvvatdtTeC oV TOL TapEyel N Etoupeia kot om cvpuPoraio diapketag dddeka (12)
uvov 1 cvpPoraio didpketog 0éka oktd (18) unvov 1 cvopPorato dibpkelag ikoot
1e660pwV (24) UNvov), apyopévng amd TNV MNUEPOUNVIO EVEPYOTTOINGNG TOL TEAATY.
Kotd v nuepopnvio. copmAnpwong g cupPatikng didpkeag, 1 ZOoupaon avavedveTot
aVTOUATO Y10 AOPLeTO YPOVO, €KTOC av o Ileddtng 1 n Etaupeia eyypdowg (nthocovv
un avavémon g tpidvra (30) nuépeg mpv v nuepounvia cvpPatikng Aéng mg. O
[Teddtng dvvatar va vrofaiAel, emiong, Tn GYETIKY KoToyyeAlo HEYPL Kot TNV TEAELTOLN
nuépa ™G cLUPOTIKNG S1APKEWG TNG CLVUPACEMC. XTI TeputTtOoelg avtég 1 Etoupeia
viomoel 10 aimuo tov Ilehdtm. Xe mepimtwon mov  ywoo TV TOPOYN TV
Tniemkowvoviok®v YINpecidv ypnCLUOTOLEITOL TO THAETIKOW®VIOKO OikTvo Tpitov
Dopéa/Opyovicpov, tote 10 v AMdyw aitnuo Tov TTehdtn vAoroteitot, vd TV aipeon g
Katdpynong tov Ppdyov oamd tov TAPOYO TPOCPOCcNS OTOV TOMIKO Ppdyo. Xe Kabe
nepintwon, 1 katoyyerio oev tibeton og 16Y0, TPV TV KOTAPYNON TOL PpodYov amnd Tov
napoyo mpdcsPaocng otov tomikd Ppodyo. H XZduPacn dvvartar emiong va avavembel yuo
opopévo xpovo dmdeka (12) 1 dexaoktd (18) 1 ewoottecodpwv (24) unvav Kotdmy
artquatog tov Ileddtn mpog v Etoupeia. Xe avt) v mepintwon n Etopeio dvvaral,
Katé TNV Kpion Tng Kol 6to TAMICLO TNG EUTOPIKNG TOMTIKNG TNG, VO TPOGPEPEL MG
oYeTKO avtoilayuo otov IIeldtn yuo v avavémon opiopévov Ypovov €ite EKTTMOM
ouvopoung eilte Kotovolotikd oyoBo. Xe mepimtoon mpdwpng kaToyyeAiog TNg
avavembeicag Zvppdoemg mpo ™ AENG TOV OPIGUEVOL YPOVOL OIEPKELNS OLTNG, O
[Teddng opeirer va xatafdrer oty Etopeia ypnuotikd mocd ico pe v a&io tov
aVTOALQYHOTOG Tov €APE Yoo TNV OVOVEMCT OPIGUEVOL YPOVOL, GUUO®VO HE TO
npoPremopeva oto Gpbpo 5.3 xototépm. To aitmua tov Ileddtm yiw v ©¢ dvo
avavéwon ¢ ZuuPaoems Yoo opiopévo xpovo, duvatat va vroAndet mpog v Etaipeia
elte Mlepovikdg (Le nyoypaenon g kinong and v Etopeio) site eyypdowg eite
HEG® NAEKTPOVIKNG ATOO0YNG GYETIKNG TPOCPOPAS oTnVv 16Tt0oceEAda TG Etanpeiag pe v
xpNoM €Wkov kwdwkov emPePaimong. O meddng evBvveTAL Yo TNV OAOCYKEPT KATAPOAN
OA®V TOV YPEDCEDV TOL TPOKVTTOLV OO TNV TAPOYN TOV TNAETIKOW®OVIOK®OV
Y7rnpeoidv Héypt TNV OpLoTIKT S10KOTT TOVG,.

5.3. O Ilehdtng pmopel va katayyeiret tn ZopPoaon avaitio Enerta omd GYETIKN EYypoon
gwomnoinon g Etarpeiag, 1 onoia B Aoyiletonr 6Tt 1oy0el petd and tpidvra (30) nuépeg
armd ) Aqyn mc. O Tleldtng dvvatar va otnBel, eniong, n oxeTikn KatoyyeAa va 1oy OEL
e YPOVO WKPOTEPO TOV OvOTEP® TPLAvTa (30) MUEp®OV. ZTIS TEPUITOOELS OLTEG 1)
Etapeion viomoel to aitmuo tov Ileddrtn. Xe mepimtwon mov yio TV TOpOYN TGV
Tnienucowvmviokdv Yanpeosudv ypnoiponoteitol o TNAEMKOW®VIOKO OIKTLO Tpitov
Dopéa/Opyovioprov, Tote 10 eV AOY® aitnua Tov [leddtn vAoroieital, vd v aipeomn g
Katdpynong tov Ppdyov oamd tov mAPoYo TPOcPacng oTov TOmMKO Ppdyo. Xe Kabe
nepintoon, 1 kotayyedio dev tifeTon o€ 160, TPV TV KOTAPYNoN TOL PpodYov amd ToV
ndpoyo mpdsPaocng otov Tomkd PBpodyo. e mepintwon kotayyeriog e XopuPaong ond




tov [Tehdtn yopig vroutidtnta g Etapeiog 1 and v Etopeia Aoym vrortidtrag tov
[Teldtn, o ITeddtng opeiret, TEpav TG EOPANGONG TOV AOYAPLAGUAOV TOV EMC TNV YPOVIKN
oTLYUN 1oY00¢ NG Katayyeriag, va Kotapdrel eniong oty Etaupeio télog amocHvosone,
010 omoio Ba meprauBdvoviol Ta KOGt cvVOEoNS ToV TNAETIKOWV®VIAKOD AIKTOOL pE
10 S1ou€PIoUa 1) TNV TOAVKOTOIKio ToV TIeAdTN 1) Fe-FepecéterFOSH-0E TEPITTWGT TOV
YPNOOTOIEITOL TO TNAETIKOW®VIOKO dikTvo Tpitov Popéa/Opyovicuov, cOUP®VE UE

TR0 KAMUAK®MOT Kot avAAoyo e ToV ¥pOvVo OV OTOUEVEL £G TN GULUPOATIKN
MEn. To ovotépw  TéAn  amooUVOEoNC, O VTOAOYIGUAC TOVuC Kol KAOE oyeTikn
AETTOUEPELN, OTTMS  EVOEIKTIKG TO KOOTOS GVUVOECNC TOL OlOUEPIOUOTOS T/KOL TNG
molvkatoikiog pe 1o Tniemkowoviokd Aiktvo, o Tlivakoe KAMUGKOONS Kol 0 TpdTog
VTOAOYIGLOV TOL TéAovg, meptloufavovior oto IMoapdpmmua Owovouirkdv Opov mov

EMIGLVOTTETOL GTNV TOPO0VG0 cOUBOCT, OTOTEADVTOC AVATOGTOGTO KOl OVGIMOEC LEPOC

oV
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Ta avotépm mocd apopovdv 6to KOGTOg oL Papvvel v Etaipeio yio tqv mopoyn #re
10V TnAemkovaviokov Aktdov kot Tov TnAemkowoviakdv ¥arpestes-Y Tnpecidv vid
ToVg Opovg TG mopovoac. I[lpokatafAndévia mayw TéAN ocvuyneilovior pe TIg
aroutioelg g Etaipeioag Adyw g mpdwpng Avong g Zoupaong. Katd tn ddpkeia
aopiotov 1oyvog g ZouPaocng o I[Mehdng dvvoton va Katayyeilel avtv avaitio Enerto
amo oyetikn gwomoinon n omoia Oa Aoyiletor 6Tt Ba 1oyvEL petd and tprava (30) nuépeg
arnd ) Ayn mc. O Tleldtng dvvatal va ot Bei, eniong, n oyeTIKN KaTayyeAia vo 1GYVEL
g YPOVO WKPOTEPO TOV OvVOTEP® TPLAvTa (30) MUEPDV. ZTIS TEPUITOOCELS OLTEG 1)
Etapeio viomotel to aitnuo to TleAdtn. Xe mepimtwon mov yio TNV TOPOYN TOV
TnlemKovoviaKOV YINPeESI®OV YPNCULOTOLEITOL TO TNAETIKOWOVIOKO JiKTLO TPiTov
Dopéa/Opyovioprov, tote 10 eV AOY® aitnua Tov Tleddtn vAoroieital, vid v aipeomn g
Katdpynong tov Ppdyov oamd tov mAPoYo TPOcPacmS oToV TOMKO Ppdyo. Xe Kabe
mepinton, N Katayyerio dev tibeton oe 1oy0, Tpv TV Kotdpynon tov Ppdyov amd Tov
ndpoyo mpoécPacng otov TomKd PBpodyo. v mepintwon avty o Ileddng opeirer va
katapdrer oty Etapeic povo to téA0og amocivoeons, SOUPOVO UE TOV 10YLOVTO
Tipokatdroyo g Etaipeiag. Epdcov o Tleddtng £xet vmoPdArel aitnpa opntdTNTOG GE
GAAO TTAPOYO, TOTE M POPNTOTNTA LAOTOEITOL £VTOG TV TTPobesdy ov opiletar amd




tou¢ ekdotote woyvovies Kavoviopovg tg EETT, ywpig avtd va emnmpedler Tig
vroypedoelg tov I[lehdtn évavtt g Etoupelog Pdoer tov mopdvtog dpbpov—53. Xe
nepintwon mov o Ilehdtng katayysider v moapovoa diywg va vmofdAier aitnuo
QOPNTOTNTAG GE GAAO TAPOYO, M Aettovpyio. TG TMAEPOVIKNG YpOouung tov Ileddn
SLKOTTTETOL OTd TNV MuUepouNVia 1oyVog TG KotayyeAiog Kot o aplBudg Tov umopei vo
exyopnBel oe dAlo ITleddtn petd v mdpodo mepidoov €51 (6) punvov amd TV
NUepoOUNVia SIOKOTNG TNG VN PEGLOC.

5.4. Epocov o Ilehdtng to {ntoet, n Etaupeio dOvatar va mopéyel o autdv kab’ 6An
dwgpkela g XOuPaocng tov amapaitro Tniemkowwviakd E&omhopd, pe M yopig
OVTAALQYLO, GOUQMOVO [E TNV €KAOCTOTE EUTOPIKN TNG TOAITIKY. XTI TEPUTTOGELS
napaydpnons tov Tniemkowmviakod Eomiiopov otov Ileddtn ond v Etoupeia, pe
™V AEN N Aoon g ZOUPaonS Kot EQOGOV OV DPIGTUVTAL OIKOVOUKES VITOYPEDGELS TOV
[Teldn mpog v Etaipeio, 1 kupdmta 100 avotépm eEomAMopod dvvatal va teptéAdet
otov IleAdtn évavtl avtoAAdypatoc Kotd TNV €KACTOTE OKOAOVOOVUEVN) EUTOPIKN
oAtk g Etoupeiag.

5.5. Mg 1ov teppatiopd g ZopPacns OAec ot ekaTEPMBEV AMOTNGELS YPEDVOVTOL OO
v Etapeia kot kabictovior Anurpdbeopeg kot amoitntég pe v mapodo mpobecuiog
30 nuepodv amd Vv €kdoon Tov oyeTwkol TiwoAoyiov g Etopeiog (NAn nmuépa).
[Mopdiinia, o Ilehdtng, €podcov dev Katactel KOPLOC, OQeilel vo. emOTPEYEL TOV
Tniemkowvoviakd EEomhopd oty Etaipeia oe katdotoon mov dikatohoyeitor ond
ovvnOn xpnon kot eBopd amd to ypovo. Tvydv dwpedv Tapay®PNoN EEOTAGHOD amd TNV
Etapeia otov Ilehdtn oto mAaiclo TOMTIKOV €UmOPIKNG Tpodbnong ouvvietd
xpNoavelo Kot Oyt dwpedv petaPifoacn KupldotnTag.

5.6. Eav n evepyomoinon m¢ Tnienucovoviakng Zovoeong WIND amoderyBel teyvikd un
dvvaty to apydtepo VO (2) unves amd TV vmoypaen g mapovcag, N Etapesio Oa
evnuepooet dueca tov [eldt kot Ba katayysidel tnv mapovoa ZopPacn pe Auecmn 16y0
amd TNG KOO0 CEWMGS, EVILEPDOVOVTOS TAPAAANA ToV [TeAdTn Yoo OAES TIC VLAPYOVOES
EVOALOKTIKEG OLUVOTOTNTEG TOV UTOPOVV VO IKOVOTOW|GOLV TIS OVAYKEG TOVL. XTNV
nepintoon avtr, o [ehdtng epocov embBupel va Aapet evorroktikég TnAemikovmviakeg
Ymmpeoieg and v Etaipeio opeilel va voypdyet ) oyetikn cOupaot, KToOg av €Yl €K
TOV TPOTEPWV OMAdoel 0Tt embopel v mopoyn TOV YZINPECSI®V OLVAUEL NG
TPOYEVESTEPTG CLUPACEMG.

5.7. Xg mepimtwon mov mn XOpPacn ocvvantetal €€ OMOGTACEWMS 1 €KTOG EUTOPIKOV
Kataotnuatog, o Iehdtng €xel 1o dikaiopo vo VITavoy®pNoEL Amd TV TOPOVCH EVTOG
dekateoodpav (14) nuepav amd g Ayeng ™g tapovcsas. H vravaympnon Aappdvet
yopa alnpioc. O Ileldng ypedvetor pdvov yoo ) xpnon TV THAETIKOWVOVIOKOV
Y7npeosidv Y10, T0 SIUGTNIA LEYPL TNV VTTOVOYDPT|CT| TOV.

6. XPEQXEIY - [IAHPOMEZX

6.1. T'a v mopoyn tov Tniemkowoviakdv Ymnpeciov kot e Tniemukotvoviakng
YHvdeong WIND o Ilehdtng ypedvetarl pe Pdon 1oV €kdoTOTE 1GYVOVTO TILOKATAAOYO
¢ Ertaipeiog 0nwg avtodg meprtiopPdvetor 6to eneénynpuotikd LUALAOI0 Kot TO SIKTLOKO
tomo G Etoaupiog http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko . T'a tig avotépw vanpeoisc, N xpémon apyilel omd TNV NUEPOUNVia. EVEPYOTOINONG
ALTAOV TOV VINPECUDV, OT®MS oVt Kowvomoteital kébe @opd amd v Etoipeia ctov
[Teldtn. Ewdwkdtepa yro T1g vanpeoieg evpulmvikng mpocPaong n ypéwon apyilel amd v
nuepounvie  mov  kabictator  Swbéoywn n wpoécPaocn  ABSEABSLotig



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

Tniemkowoviakés  Ymnpecieg, MTOl pHe TNV €yKATAOTOON TOL €SomAMopol Kot
EVEPYOTOINGN TNG VANPEGING. TNV TEPIMT®OT TOL Opov S.1., €dv ypnowwomoleital 10
diktvo tpitov Dopéa/OpyaviGHOV, 1) EVEPYOTTOINGT TMV VINPESLOV EVOEYETOL VO, U1 AdPeL
YOPO TOLTOYPOVO Yol AOYOUS IOV apopovV otov DPopéa/Opyavicud, omoTe Ol YPEDGELS
tov Ileddn yioo v evepyomompévn vampecia Ba vroloyilovtor wg €dv o Tlehdtng va
unv elye emié€er eopyng TNV vaANPecia mov dev £xel axoun evepyomombel. Xtovg
TOPOVTEG OPOVG EMIGVVAMTETAL O HEYPL ONUEP PACIKOG TILOKATAAOYOS TV LANPECIDOV
¢ Etapeiag mov meptlappdaverl ta epdmal téAn cvvoeong, Ta Tdylo TEAN GUVOECSNC, TO
TEAN OTOGVVIEST|G KOl ETOVAGVVIESTG (POGOV LITAPYOLV), KaB®G Kot T TEAN, OGOV
vIdpyoLvV, Yo TN AV TG SOUPAONC, TPV TNV TOPEAEVOT) TG EAGYIOTNG OBPKELLG NG,
emMmPocBETmg TV TpoPAemopévav 6to Apbpo 5 g TapovoNg, To omoio OAL ATOTEAOVV
avVOTOOTOACTO PEPOG TNE TOPOVONC GLUPACE®S Kot deapevovy Tov [Teddrn.

6.2. Tha myv_Tniemkowoviaky X—eovoeon ADSEABSEkal tic Tnlemkowmviokeég
Ymnpeoiec o TleAdng ypedvetar pe mdylo téAog pe Pdon tov €kAoTOTE 1GYHOVIQ
Tipwokatdroyo ¢ Etapeiag. H ypéwon yre—en-edvoeen-ADSEABSE-apyilel and v
nuepounvia evepyomoinong tng evvdesre-Inienikovoviakng XovoeoncABSEA/BSE. O
[Teldng emPapdvetor pe To KOGTOG EVEPYOTOINONG TOV VANPESIOV KOUT TNG GUVIESTG
ABSEA/BSE-am6 v Etotpeia fdost Tov ekdoTtote 16400VTOG TILOKOTOAOYOV.

Ye kGbe mepintmon mov o€ pio ovvdEon 1| 6€ cLVIVAGUO cLVOEcEmV (oTabepng 1/KaL
Kvntng miepaviog) paproloviol TeplocoTePES TG OGS EKTTOCELS, N OTONL EKTTOON
nov AapPavet o Ieddtng chppmva pe to cupforatd Tov Kot TIg TpocsPopés T Etatpeiog
Ba vodoyiletar Oyt emi Tov apyKoL Tayiov aAAG emi Tov peltpEVOL KABE Popd maryiov,
MOy mpoyevéotepwv ekntwoewv. Etol, epdoov o Tleddtng dikoovton tepiocdtepeg omd
plo exnrmoelg, Kabe petayevéotepn ékmtmon Bo vroAioyiletal ent Tov pelUEVOV TOGOV
Toryiov Tov B TPOKVATEL PETA TNV EPAPLOYT| TOV TPOYEVEGTEPMY OVTNG EKTTOCEMV.

6.3. I'a v evepyomoinon N petapopd g Tniemkowwviakng Xovoeong WIND, o
[Tehdtng ypedveton pe ta avtiotoyo TEA] COUE®VO HE TOV EKAGTOTE 1GYVOVIO
Tipwokatdroyo g Etapeioc. Opoing ypedvetot kot yio tnv aAloyn 1 LeTapopd aplfpon
KANONG Hetd v evepyomoinom g Artnoewc AptBpodotnonge.

6.4. H Etapela dwummpel 10 dikaiopo ovompocopuoyns tov 1oyvovtog Kabe @opd
TILOKOTOAOYOV KOl T®V TEAMDV GULVINPNONG, GULUTEPIAAUPAVOUEVOV KOL OLTMOV OV
TPOPAETOVTOL GTO TOPAPTNUA TNG TOPAYPAPOL 6.1 avatépm, epdcov avtd emiParieta,
EVOEIKTIKA, OO TIC OIKOVOMIKES CLVONKEG TNG OYOPAS TOV TNAETIKOWVAOVIDY, TO KOGTOG
nopoyns tov Tniemkowwviokdv Ymnpeswwv amd v Etapeloa otov Ilehdrtn, tov
TANOWPIoUO KO TOVS KOVOVEG TOV VYI00G avtaywvicpov. Tuydv avénon tov TiH®V Tov
TILOKATAAOYOV KOl TOV TEADV cuvinpnong ¢ Etapeiog, cvumepiiapfoavopévev kot
VTGOV TOV TPOPAETOVTIOL GTO TOPAPTNHO TNG TTapaypdpov 6.1 avotépw, tibetan o 16Y0
petd ond éva (1) pnva odueova pe to VOUo: o) amd Tn GYETIKN KOl TPOGNHKOVLGH
onuoocievon g ¢ Gveo oavénong omv 1otoceAido ™ Etaplog, otn o1ev6vvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ xot ) omd 1™ OYETIKA
evnuépmon tov Ieddtn péow oLV AoyaplaGHov Tov, LE avapopd 6e ELPOVES OMLELD TOV
AoyaplooHoD 1| 6TV TEPIMTOOT OV OV AMOCTEAAETAL EVIVTTOC AOYAPLOCUOG LUE CYETIKN
EVNUEP®OT) S0l TOV TPOTOV, LLE TOV OTTOI0 TPAYUATOTOIEITOL 1] E1007TOINCT Yol TNV £KOOOT)
TOU AOYOPLOCHOL T/Kol HEC® MAEKTPOVIKOL Tayvdpopeiov. Evtog tov avotépom
dwotpatog towv tpidvta (30) nuepmv o Ieddng Ba duvartol va avtitoydel 6TIC aAVOTEP®
OLENGELG TOV TOV APOPOVV KOl VO KaToyyeidel v mapovoa copfocn. Me v mapodo
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™m¢ &v My mpobeopiag, ywpig va AdPet ydpa kotayyerio Tov ITehdrn, Ba texpaipeTon
ot o [Tehdtnc cvvarvel oI GLVEYION TNG TOPOVONC CLUPACEMS UE TIG VEEC OVENUEVEG
ypemoels. Ta avatépm Oev 1oYX0OVY OGOV APOPE GE LEUDGEIS TIHOAOYI®V 1 ALENCELS
TILOAOYI®V OV APOPOVV GE d1EBVEig KANGEIC I € AVENCELS TYLOAOYI®MV TOV QLPOPOVYV GE
KM)OELG TOAVUEGIKNG TANPOPOPNONG, KANOELS GE GUVTOUOVG KOIKOVS Kol KAGELS GE U
Ye®YPOPIKOUG  opluovg (e€apovpévov TV KANGE®V TPog  oplBHovg  Kvnng
mMAeQoViog), 6mov 1 evnuépmon o TpaypoaTonoleitol HECH E01KOL onueiov, 0KOAN
avayvopiciov kot TpocBdoipov, oty wotocerida g Etoupioc.

6.5. H Etoipeio O ekdidel Aoyaproaopud mpog tov [leddtn unviaiog 1 kat’ emhoyn g
Etapeiog yio ypovikn mepiodo mov dev duvartor vo vrepPet tovg 6vo (2) unves. O
Aoyaploopndg pmopel va givor €vtuomog 1 mAextpovikog (Ymnpeoio HAektpovikon
Aoyoploouov) avaroya pe tnv exthoyn tov Ileddtn otnv urpootiviy Oyn g mopodoac.
Y10 Aoyoplacpod Ba ypedvetol:

0) TO GUVOAO TV YTNPESIOV Kol TO TOGO TOV OVTICTOLEL 6° avTEG, B) T AVOAOYIKA
whyl TEAN QOVNG Kol YZNPESIDV, Y) To TUXOV VITOAOUTO 7TOL APOPOVV TEPIOOOVE
TPONYOVUEVES TNG NUEPOUNVING £KOOGNS TOL AoYaplocol 1/ Kot Tuxdv aveEdpAnTo Kot
aroutnTd vworowma GAA®V akvpouévev ocvvoécemv tov Ileddtn, ta omoia Oa
neptloppdvoviotl oe KaOe ekdOOUEVO TILOAOYIO £w¢ TNV EOPANGT| TOVS, O) TLUYOV TEAN
enmavacvvoeons 1 amocvvoeong oto Aiktvo €) OIIA ot) TuXdv TpokaTaforn Evavtt
LEALOVTIKOV YpedcewV, () kdBe dAlo ypéog Tov Tleddtn mpog v Etaupeia. Ta exdotote
TILoAOyOOpEVA TTAyLL Unviada TEAT cvopemveiton 0Tt TpomtAnpdvovtot ord tov [leddtn. O
WGYVOV CYUEPO TILOKATAAOYOS EMGLVATTETOL 6TV Ttapovoa. Kdabe véog tipokatdroyog
7oV ekdideTon pe Paomn ta mopawdve o avTikaioTd TOV EKAGTOTE TPEYOVTAL.

6.6. O loyaplacpdg givar TAnpotéog evtdg tpuavta (30) nuepdv amd v nuepounvia
€k600NG TOL Kol e£0QPAEITOL GOUE®VO PE TOV TPOTO TANPMUNG TOL EVOEYOUEVMS EXEL
emheyel and tov [Tehdtn kon meprhapfaveror omnv Attmon. Kabvotépnon e£6¢pAinong tov
Aoyaproopol emPopivetor pe TOKO vIEpNUEPiac. e KAOe mePImT®ON Ol Aoyoplacuol
eEoprovvtat: o) ota eEovsrodotnpéva Kataotipato s Etaplag, yopic emPapovon 1 B)
oe gfovorodotnuéveg Tpdmeleg mov avaypdeovtol kébe @opd oto miow HEPOS TOL
AoyaplocpoV, omov emPdiieton emmAéov emPdpuvon, v onoio opilel To €KACTOTE
TIGTOTIKO {OpLLLAL.

6.7. O Tlehdtng evBOveTan Yo TNV €E6QANGCT TOV AOYaPLOGHOD Y TIG TnAETiKOVOVIOKEG
Ymnpeoieg mov mepriapPdvovtor ce avtdv axopo kot av ot TnAemkovoviakég
Ynnpeoieg ypnotpomomOnkay amd 0notodnToTe Tpito TpOSMTO.

6.8. O Ilehdng Oa e€etdlel To Aoyaplacpod Kot Bo EAEYYEL TI TIOTOTIKES KOl YPEOCTIKES
Kotoympnoelg mov amewkovilovior 6e avtdv ko Oo ewdomotel eyypdowc v Etoupeio
oxeTkd pe kbe TUYOV TOPAAEWYN 1 CEAALN TOL Aoyoaplacuod. Metd v moapélevon
capavta mévie (45) nuepdv and v nuepounvia €Kd00NG TOL AOYOPLAGHOD Y®PIG TNV
wpoPoAn avtippnong amd tov IleAdtn, ocvueoveitor OtL 0 Aoyaplacpdg Bewpeiton
axpPng kot Ot Eytve oG Ypéwon omd v Etarpeio kot amoterel vOUILO amodetkTiKd
HEGO Kot £yypapo KOTE TNV £Vvolo TOL VOLOL Ylol TNV TANPN OmOSEEN OQEIANG TOL
[Teld Y100 OAOKANPO TO TOGH TTOV AVOUPEPEL, EMTPEMOUEVNG TNG AVTATOOEIEEMG,.

6.9. Mg v emevloén kabe vouipov dikaidpatdg e, n Etopeio dworovtor va mpoPet
0€ LOVOUEPT TPOSMPIVY| S1OKOTN TNG ToPOYNS TV TnAemkovmviak®dv YInpesudv Tpog
tov [Tehdn Adym AnEumpdBecung kot amortn e oeeiAng tov tpog v Etanpeio, petd v
ndpodo dekamévie (15) nuep®V amd TV KOWOTOINGCT GYETIKNG £YYPOONS £100moinomg



npog tov Ileddtn pe Kabe mpdsPOpo HEGO, OC Yo TAPASELYUA HECH TOV AOYAPLOCHOD
TOV..

6.10. Me v empdraén kdbe vopipov dwaidpatog g, 1 Etapeio dikanovtot va mpoPet
0€ LLOVOLEPT] OPIOTIKN OLOKOTN TNG TOPOYNS TV TNAETIKOWOVIOKOV YTNPECIOV TPOG
tov [lehdtn Adyw MnEmpodbecung kot omontntig oQeIAng tov mpog v Etapeio, povo
petd v mépodo e&nvra (60) nuepOV amd TNV TPOSMPIVY] OLUKOTY| TNG TAPOYNG YO TOV
{010 AOY0, GOUE®VA LE TO TOPOTAVE KOl ETEITO OO KOWOTOINGY PO AVTOV GYETIKNG
Eyypaoeng €womoinong. H opiotikn dwokomn kot amoocvvoeon tov Ileddtn amd 10
Trniemkowvoviakd Aiktvo 0o emépyetar yopic mTPONYoLHEVN €100TOINGY TOL GE
TEPWTMOOEL OMATNG M emavelMUUEVNG ekmpOBeounc e£0pAnong N un e£0QAnong
Aoyaploopumv. Ty nepintmon wov o [leddtng datnpel mepiocdtepeg TG Mg CLVOECELG
n/xon vanpeciec kol £yel emAégel va AapPavel Evav eviaio AOYoploopHd Yo OAEG TIG
vnpecieg mov AapPdavel ard v Etapeia (wy. Kivnry, Ztabepn TnAepwvio, Internet)
CLUTANPOVOVTOG TO OYeTKO Iledio ommv pmpootviy Oyn g mapovcag, n Etapeia
dtatnpet to dikaimpa va epapuodcel ta mopamdve (vd 6.9 kot 6.10) oe kdbe chvoeon
tov IleAdtn, cbppova pe tov 6po 7.5, dtav €6Tm Kot yio pio and TS GLVOECELS OVTEG
VIapyel AnEmpodecun Kot amortnT oPeIn tov Tpoc v Etatpeio. Xe kabe mepintmon,
1 SKOTY| 0T, EPOGOV £fvor TEXVIKMG EPIKTO, TEPLOPILETAL TN GUYKEKPUEVT VIINPESTQL,
v TNV omoia dev yivetatl e£0QANoN.

6.11. Ze mepinmton TPOCWPIVAG KAV OPICTIKNG OKOTNG TV TNAETKOWVOVIOK®OV
Yrnpeowov coppova pe to mopandveo o Ileddtng vroypeovtor vo eE0QANGEL TANPW®G
OAOVG TOVG EKKPEUEIC Aoyoplacols, kKabmg Kot ta TEAN emavacHVOEoNC, TPOKEUEVOD VL
emavacvvoedel pe 10 Tniemkowoviokd Aiktvo Kot vo Kével €k vEov yprMon TV
Trniemkowvoviokov Yanpeouodv, pe v eEaipeon g TEPITOONG OTOL 1 TPOCOPIV
SlOKOTN KOTA TO KOTOTEP® OVOPEPOUEVA, SLOPKEL OAOKANPN TNV TEPIOO0 TYHOAOYNONG
Kot oto mwhylo €A meprthapPdvetol TPOTANPOUEVOS YPOVOS OUAMOG, TOL Omoiov O
[Teldng dev umodpece va kavel yprion AOy® TG TPOSMOPIVIG Ppayns, omote N Etaipeio
duvatal va ypedvel POvo 1o TEAOG Olayeiplong ovuvoeons, To omoio mEPAAUPAvEL
evoelkTikd to k6ot Asttovpyiog tov Tniemikowwviokod Awtdov, To TEAOG XPNoNG
Tomkod Bpdyov, 1€An diktHov, adeidv kAm, dnwg To ovotépo Ba dnpocievoviot ke
Qopa GTOV TILOKATAAOYO ™mg eToupelag 610 SOKTLOKO TOTO
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. ~ Katd tnv
mpocwpwv] dwokomn o ITleAdng evnuep®OVETOL Yo TIG OVOTEP® YPEDGCELS HECH TOV
Aoyoplacpod Ttov kot Ovvator vo outndel TV GUEGTN OPLOTIKY OOKOT TOVL. XTINV
nepintoon enavacvvoeons, n Etapeio empuidoosetot Tov Sikaidpatdg g va xopnynoet
véo aplBud ovuvdeoms, epdcov Exovv mapéAbel €61 (6) pves amd TV KATAPYNon NG
oVVOEOTC. g mepimTwon UeTaPOPAS TG TnAemkovoviakng Z0voeong 6€ GALOV TAPOYO
pe attmua tov [ehdtn, o IleAdtng Ba ypedveral yio v Tapoyn v THAETKOVOVIOK®OV
Ympeowovv oamd v Etopeio g v otiyun G HETOQOPES TNG YPOUUNG OTOV
emAeyUEVO TAPOYO.

6.12. H Etopeio drobéter mpdypappo otabepnc tAepoviog, GOUPOVO UE TO OTOI0 O
[Teldng dvvatol vo EVEPYOTOMGEL SLOKOTT TOV TOAPEYOUEVOV VNPECIOV GE TEPIMTOON
7oV M ¥pEon TALOV TV TTayiwv eivar peyaidtepn omd to avatato 6pto wov kabopileton
OTOV €KAGTOTE 1oyvovta Tpwokatdioyo g Etaupeiag, avd ypopun/cdvoeson. Xtnv
nepintoon mov o Ileddng €xel emAééel 10 mpodypaupa avtd, Ba dtakoTTovTOl OAEG OL
napexopeveg mpog tov Ileddn vanpesies, LOAG 01 XPEDGELS AVTOD PTAGOVV TO AVAOTEP®
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avVATOTO OPl0 €VIOC GLYKEKPIUEVOL TiHoAoylokoy pnva. Ilapd tavto, n avotépo
dvvatotrto epapuoletal pe amdKAlon POV (3) EPYUCIHOV NUEPOV Kol MG €K TOVTOL,
eaqv o1 ypemoelg tov [lehd Eemepdoovy 10 TEPYPAPOUEVO GTOV TILOKATAAOYO OVMDTOTO
OP10 KATA TO OIACTNLO TV TEAELTOUMV TPLOV (3) EPYACTU®V NUEPDV, TPV TNV EPOUPLOYN
¢ dtakomng, tote o [leddtng Oa emPapivetar Kot pe avTég TIg TPOCHETESG YPEDTELG TOV
Eemepvov 10 avotato Opro. Eeocov o Tleddtng €xer emAéler 10 mpdypappo mwov
avagépeTol oto Tapdv apbpo, Bo VILAPYEL CYETIKY OVAPOPAE GTOV EMIGVVATTOUEVO GTO
mapov cvuPorato Tyokatdroyo tov Gpbpov 6.1. H Etoipeio dwatnpel 10 dwkoiopa
OTOTEONTOTE VO TPOTOTOLEL TNV TOAPOVGA TAPAYPUPO, LLE GYETIKN TPOG TOVTO EVIUEPWOOT)
tov TTeAdtn pHéGm TOL H1AdTKTLAKOV TNE TOTOL KOl TOV AOYUPLUGLOV TOL aVTOG AapPdvet,
Tap€XovTdg Tov To dikaimpo Katayyehog e mapovong cupPdoemg evrog evog (1) umvog
omd TNV OVOTEP® EVNUEPWOOT.

7. KINHTO, XTA®EPO, INTERNET WIND XE ENA AOI'APIAXMO

7.1 H mpocpopd mapéyel Ekntwon (cCOUP®VA LE TOV 16YXVOVIO TILOKATAAOYO O OT0i0g
etvar dtbéopog Ko otov dtktvakd tomo g WIND), eite oto punviaio mdylo t€hog Tov
owovopkov mpoypdupatog WIND kivntig 1 / kou otabepng miepoviag gite ent Tov
10600 TOY{ov OV TPOKVTTEL PETA TNV EPUPLOYN TOAVAOV TPOYEVESTEPOV EKTTMOCEWV,
otovg lleddreg exeivoug g Etaipeiog mov €povv ovuvoeon kivntig TmAEQoviog Kot
vnpeoieg otabepng miepwviog ko ABSEA/BSE-Internet tyg WIND kdtw amo tov id10
Ap1Bp6 ®oporoyikov Mntpmov, g £va Aoyaplacuo.

7.2 Ot mopdvteg €01kOTEPOL Opol amd KOOV pe TG ATHoeElS XOvdeons YInpesimv
Hlektpovikdv Emkowoviov (WIND kivnty, otabepn kot ABSEA/BSEInternet) tov
[Teldn, kabopilovv ToVg Opovg & TIg TPOVTOBESELS XPNONG TG VINPESING O) UNVIKiov
oLYKeVTPOTIKOD Aoyaplocpol (epeEng: Eviaiog Aoyaproopdg) kor B) ypfiong g
éxntoong elte ent TV PACIKOV YPEOGEMY TOL OIKOVOUIKOD mpoypaupatog WIND
KIVNTNG ThAEQ@VIOG €1TE EML TOV YPEDGEMV OV TPOKVTTOVV UETA TNV EPOPLOYT TOOVOV
TPOYEVECTEPOV EKTTOCEMV CUUPMVO LE TOV EKAGTOTE 1GYVOVTA TILOKOTAAOYO KO TNV
eumopkn moAtikn g Etauplog (epefng yw tovg okomovg tov mapdvtog apHpov:
«Ymmpeoion). Ot og ave eKTTOGEIS TapEyovTol Kot eSaipeon kol Ldvo 6To TAAIGLO TNg
OC VO GLVIVUGUEVNC YPNOTG.

7.3 H éxkntwon Ba oydet yia 1o dtdotnpa wov o [leddtng mapapévetl eyyeypopupuévog ota
OIKOVOIKG TTpoyplpupoto Tov o¢ dve vanpesiov Hiextpovikav Emwowvovidv, mov
opilel N mpooeopd Kot To. Omoio. OVOYPAPOVTOL GTOV EMICMUO TIHOKOATAAOYO/SIKTLOKO
om0 G Etapeiog ot devboven http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.

7.4 O Ilehdtng mpoxeevon vo kavel ypriion ¢ Ymnpeoiog Eviaiov Aoyapracpod Oa
TPEMEL 01 ONAMUEVEG TNV TOPOVSO GLVIECELS TOV 6To OikTtvo ¢ Etaipeiog, va eivan
EVEPYEG KATA TO UIVOL TILOAOGYNOTG KO VOL TLLOAOYOUVTOL LE TaL 1010 TPOGMTIKA SESOUEVL
(Ovopatendvopo, ap. AAT, AOM).

7.5 O Ilehdng avoyvopiler kot amodéyetar OtTL, 6€ TepimTmON Un THPNONG TOV
ovpPatikddv tov vroypewocewv (I'evikoi Opot twv Aumoemv Zovoeong Kot Tng
TopoVGG), OTMG EVOEIKTIKA 1 U1 £yKaipn EO6PANGT TOV GLVOAOL TOL AOYOPLAGHOD TV
Ympeowwv Hlektpovikdv Emkowvoviov tov og¢ dve ocvvoéoewv (WIND kv,
otafepn ko ABSEA/DSLEInternet), evtdg g avaypa@Oopevng e avtov nuepounvia
MEng, n Etaupeia dwoovtan va wpoPel o€ Tposmpiv| Kot KOTOTY LOVIUN O1KOTTY) OA®V
TOV YNPESIDOV TOV VIOV AOYOPLOGHOD KO TNG EKTTOONG, COUP®VA UE TOVG ['evikovg
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Opovg twv Armoewv Xovdeong oto Alktvo mapoyns Hiektpovikdv Yanpeoidv (Kvng,
otafepng ko InternetABSEA/DSL), omwg woyvovv. e mepintmon pepikng eE6@ANoNg
TOV V10OV AOYAPLOGHOD CUUPOVEITOL PNTAS amd Ta suUPaAilopeva pépn ot o TleAdtng
KkafioTaTol VTEPUEPOC Y10 TNV OPEIAN] TOL KO MG EK TOLTOL O&V Bol TOV TOPEXETOL Y10 TO
CLYKEKPIUEVO YPOVIKO SLAGTNUO 1 EKTTMOOT), GUVETOYOUEVMV TMOV GLVETEUDY, TOV KATH
VOUO TPOPAETOVTIOL, OVAPOPIKA LE TNV TPOCOPVI/UOVIUY OKOT] TOV GLVOAOL TMV
Tniemkowoviakov Yanpeoiodv Hiektpovikdv Emkowovidv. Ze ke mepimtoon, M
AVOTEP® TEPLYPAPOUEVT] O10KOTY|, EPOCOV Elval TEYVIKOG eP1KTO, meplopiletal ot
CLYKEKPLULEV LANPEGTa, Yol TNV omoia dev yivetal eE0QANON.

7.6 H mapoyn tg Ymnpeoiog Kumnro, Xtabepo, Internet WIND oe éva Aoyaplacud
npobmobétel v €vialn kot dtutpnomn o€ avt OAwV TV evepydv cuvoécemv WIND
tov ITeddtn (WIND otabepn, InternetABSEA/BSE kou xivnth). H Yanpeoio Eviaiov
Aoyaplacpov, OGOV OeV GUVOLETOL UE TNV EKTTOTIKN TPOCPOPA GTO TAYL0 KIVNTNG
AEQ®VIOG, dSVVOTOL VO TOPEYETOL KO dlymG TNV EvTagn vINPEGiag KvnTng ThAEQ®VING.
7.7 Xg mepimtwon mov o Ileddng éxer eyypagel otmv Ymnpeosia HAextpovikol
A0YOpLOGHOY CUUTANPDOVOVTAG TO AVTIGTOLO TESIO GTNV UTPOCTIVI] OYT TNG TOPOVGOC,
ol dNAouéveg otV mOPoVGH GLVOEGELS TOV, Oo gUEOVIGTOOV OVTOHOTA KOl OTNV
Ymnpeoioa Hiextpovikoh Aoyaplocpov.

7.8 Xe mepimtwon mov o Ilehdtng outmbel ordayq TPOCOTIKOV dedOUEVOV
/uetaPifaon/aitnon  @opNTOTNTAG, OKVPMGCT, YO ONOWONTOTE €K TOV OVOTEP®
ouvvdéoewv, 1 Ymmpeoio Eviaiov Aoyopracpod Oa movel va 1oydel Yo TIG GLVOEGELS
AVTEG.

7.9 O Ilehdng dwtnpel 1o diKaimpo vravoyopnong ornd v Ymnpecsio Eviaiov
Aoyaplacpov, katdmy £ykopne evnuépmong g Etopeiog.

7.10 H Etoupia dtotnpel 1o dikaimopo tpomomoinong 1 katdpynons e Yanpeoiag, e
nponyovpevn evnuépwon tov Ilehdtn 1 piva, mpwv v 16x0 ™G &V AdY® TPOTOTOGEMC,
omote o lleddng Ba €xer to dwaiopo Katayyeiiog g mapovong cvuPdoews. H
vimpecia Eviaiov Aoyoplacpod mapéyetar epdcov sivor teyvikd dwabéoiun. O Tlehdtng
OMOOEYETOL TG N CLYKEKPIUEVT VINpecion dvvatal va gvepyomombel poMG Kataotel
TEYVIKA O100€a.

8. 1. Hiektpovikic Yanpeoicg myWIND

8.1.1. O1 napdvteg €1dIkoi Opol Kal NPoUnoBecelc, ol Aoinoi Opol TNG nNapoucac Kai n
AiTnon ZUvdeong Tou ZUvOPOMNTH anoTeAOUV Tou OpouC Kal TIG NPoUnoBETEIG NApPoXNG
Twv HAekTpovikwv Ynnpeaiwv myWIND. ‘Onou ol napovTeg €1dIKoi 0pol guykpouovTal e
Toug MevikoUg ‘Opoug TNG Napouoag unepIoXUOoUV Ol NAPOVTEG EI0IKOI TWV YEVIKWV.

8.1.2. H Etaipeia napexel otov Zuvdpountr / MNeAatn (e@e€ng «XpnoTtng»), Bacel Twv
napovTwv 0pwv XPNone, TG unnpecieg (1) NnpoBoAng evepywv ouvdETewy, (2) NpoBoAng
Aoyapiaopwy, (3) npoBoAnc evepywv npooBeTwv unnpeoiwv (add on) os kaBe ouvdeon,
onw¢g eniong kar  duvatdTNTa  €vepyonoinong/anevepyonoinong  autwv,  (4)
evepyonoinong/anevepyonoinang dieBvoug nepiaywync, (5) evepyonoinong opiou xprong
dedopévwy, (6) epaync kaprtac SIM, (7) nAeKTPOVIKNG £kd0OONG /KAl ANOCoTOANG HEOW
nAekTpovikoU Taxudpopeiou Aoyapiacpwyv, (8) kaTtaBoAng TIMAMATOG HECW NIOTWTIKAG
kapTag, (9) katdbeonc fj kKaTapynong NAayiag evroAng yia €E06pANCN Aoyapiacuwv PECW
NIOTWTIKAC KApTac, (10) aA\aync olkovopikoU npoypdupaTos, ONoTe auTto ival duvaTto
oTa nAaiola TNG €KAOTOTE IoXUoOUOAg €UMOPIKAG MOAITIKAG Tng Etaipeiag, (11)
avaBaduiong eUnopikoU NAKETOU, OMOTE auTo eival duvaTod oTa nAdiold TnG EKACTOTE
IoXU0UOac €UNOPIKAG MOANITIKAG TNG ETaipeiag kal, Yevikwg, kABe AAANG unnpeaiag nou




NapeXETal JEOW TOU MApPOVToC IoToTonou «https://www.wind.gr/gr/mywind/mylogin/»
(oTo €ENC 01 «YNnpeoieg»). e kABE NePINTWON, PE TNV EyypAPr TOU ZUVOPOUNTH OTIC
unnpeoiec myWIND o SuvdpounTtnG anodéxetalr pnTa kal avenipuAakTa ot dev Ba
AapBavel g€ Evrunn Popen TNV avaAuTiKn EVNHEPWON YIA TIC XPEWOEIC TWV AOYapIaoHmV
Tou. EmAéyovTag Tnv emidoyn B (e-Bill) kaTd Ta KaTWTEPW avagpepopeva, B6a Pnopei o
SUVOpPOUNTAC va anokTa npdoBacn oTnv avaluon Tou AoyapiacyoUu Tou Kal va
anoBnkeUel QuTr OTOV UNOAOYIOTH TOU HJECW TOU I0TOTONMOU www.wind.gr/mywind.
8.1.3. O1 diaTiBgpevol TUNOI yia TNV napoxn TnG Ynnpeoiag myWIND, and Toug onoioug
duvatal va emAé€el o  ZuvdpounTnG OTnv  napolod €ival O  NAPAKATw:
A. Tunoc npwtoc “e-mail Bill” — AoyapliaopOG/TIHOAOYIO XPEWONG TWV  UMNPECIWV
NAEKTPOVIKWV EMIKOIVWVIWV ANOKAEIOTIKA O£ NAEKTPOVIKN Hop®n: O XpnoTng dnAwvel
pPNTA Kal avemipUAAkTa oOTl, dev emOBupel va Aappavel oTo €ENG O EVTUNN HOPPI TOUG
Aoyaplaopouc NapoxnG UNNPECI®V NAEKTPOVIKWV EMIKOIVWVIWV Kal OTI, and Tnv yypaen
Tou oTnv Ynnpeoia €nBupei kal anodéxeTal oTo €EAC va Toug AapPavel povo o€
NAEKTPOVIKN Hop®n, (OUMPWVA HE TA aAVWTEPW neplypagopeva und 8.1.2). Eniong,
anodexerar oTi, 6a Aaupavel HEOW Tou nAekTpovikoU Aoyaplacpou (e-mail) nou €xel
on\woel TNV npwTn oeAida Tou AoyapiacpoU Tou, XWPIC avaAuon KANOEwv, O€
NAEKTPOVIKI HopPn KaBwg eniong kal KABe OXETIKN ME QUTOV EvNUEPWON/ Kolvonoinon,
onwc¢ NPoBAENETAl KAl OTOUC OPOUC TNG CUPPBAcEwC ZuvdpounTn/ MeAatn pe Tnv WIND
(evOeIKTIKA Kal OXI MEPIOPIOTIKA TNV €100M0inon NPoowpIviG dIaKONNG Napoxng Twv
UNNPECIWV NAEKTPOVIKWV ENIKOIVWVIWY, N onoia dlevepyeiTal aTnv napouca dia PECW Tou
NAEKTPOVIKOU Aoyapiacpou Tou).

B. Tunocg deuTepog “e-Bill” — O XpAoTng €xel OAeC TIC SuvaTOTNTEG Tou TUMoU A “e-mail
Bill” kai 1oxUouv OAa 00a avagépovTal avwTepw und A. EmnAgov autwv, o Xpnorng
anokta npoéocBaon oto Oiadiktuakd Tono myWIND/e-bill 6nou pnopei va el kai
anobnkeUoel OTOV UMOAOYIOTH TOU TIC AVAAUTIKEC XPEWOEIC TWV AOyaplaoP®V Tou,
oUPQWVa WE Ta eKei opIlOEva.

I. Tunog Tpitog “myWIND” — AoyapiaopOG/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWV ENIKOIVWVIWV OE EVTUNN Kal NAEKTPOVIK Hop®r: O XprioTng 6a Aaupavel
0c EVTUNN Hoppn MOVO TOV Aoyapiaopo/TIHOAOYIO XPEWONG, XWPIC avaAuTIkn XPEewaon,
otn dnAwBeioa and auTtov Taxudpopikn dielBuvon. EmNAEoV, 0 XpnoTng €xel OAeC TIG
duvaToTnTeG Tou TUNou A “e-mail Bill” kai 1oxUouv 6Aa 6oa ava@epovTal avwTEPw UNo
A.

EidIka yia Toug eTaipikoug NEAATES IoxUouv Hovo ol Tunol A (“e-mail Bill”") kai B (“e-Bill”)
avWTEPW Kal OTOUG ETAIPIKOUG NEAATEG Oev napexetal o Tunog I (“myWIND").

8.1.4. H npooBacn oTig Ynnpeoieg myWIND anoktdTtal kata Tov akoAoubo Tpono kai pe
npwToBouAia Tou [MeAATn, €iTe Pe Tnv unoypagr Tou oupBoAdiou, emIAEyovTag TIG
duvaToTNTEG AUTEG OTNV aiTnon oUvOEoNG/evepyonoinong €iTe Pe npwToBouAia Tou
MeAdTn, pEow TNG 10TOoEAIDAG (site) Tng WIND EAAaG. ZTnv npwTn nepinTwon, We Tnv
unoypa®n TnG oUpBaong n TG aitnong evepyonoinong Tng unnpeciag, o MeAdTng
eMAEyel va AABel TIG avwTEPW UNNPETIEC, EPOCOV NPONYOUHEVWG dNAWOEI EYKUPO apiBpo
KIVNTAC OoUVOEONG Kal €ykupn nAekTpovikn dieubuvon (e-mail). ‘Ocov agopd TOCO OTN
olvdeon KivnTAG 000 Kkal oTn OleuBuvon nAEKTPoVIKOU Tayxudpopeiou, o MeAdTng
gyyuaTal OTI €ival evepyEG, €xel NpOOBACN O AUTEC AUTOC O 010G KAl OE MEPINTWON
alAaync oiaodnnoTe €€’ auTWV OPEIAEl va EVNUEPWVEI APETa Npoc ToUTo TNV ETaipeia kai
napaAlnAa eniAéyel Tov TUNO TwV YNNPeoIwV nou enibupei. Ev ouvexeia, Aappavel xwpa
n akoloubn Odiadikacia enaAnBeuonc (epe€nc n «Aiadikacia EnaAnbeuonc») kai
OUYKeKpIMEVA, O MeAdTnc AapBavel otnv nAekTpovikn OIEUBUVON Mou €Xel ONAWOEI
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OXETIKO NAeKTpOVIKO  PAVUMa  enaAnBeuong  (verification e-mail), oTo onoio
nepiAapBaverar ouvdeopog (link), Tov onoio npénel va eniAé€el o MeAdtng. Me Tnv
€nAoyn Tou OuvOEopoU, O MeAATNG METAPEPETAI O Hia I0TooEAida, otnv onoia 6a
KaAeiTal va €ioayel Evav kwdiko XpnoTn Hiag xprong (one time password). Tov ev AOyw
KWOIKO AauBavel Pe OXeTIKO oUVTOMO ypanTo prvupa (SMS) otov apibud KivnTig
oUvOeoNC nou €xel ONAWOoEl KATd TAa AVWTEPW avapepopeva. Me Tnv €i0aywyr Tou
KwdIkoU piag xprong, o MeAdTNng METAaPEPETAl O€ VEA 10TO0EAIDA, ornou Ba Tou {NTnBei va
OnA\woel éva povadikd ovopa xpnotn (username) kai €vav Povadiko KwOIKO XproTn
(password), Ta onoia kal B6a Xpnoluonolei AnMoKAEIOTIKG yia Tnv npooBacn OTIC
HAekTpovikéG Ynnpeoie¢ myWIND, kaBw¢ enionc kal va anodeXTel TOUG OPOUG XPNoNG
NG unnpeaiac. Me Tn dNAwON Twv v AOyw oToixeinv and Tov MeAaTn kai Tnv anodoxn
TwV Opwv Xprone, ohokAnpwvetal n Aiadikaocia Enainbsuonc kai v yevel n diadikaaia
eyypagnc oTic Ynnpeoiec myWIND kai o MeAaTng AauBavel OXETIKO NAEKTPOVIKO MAVUMA
kaAwoopiopatog (welcome e-mail). ZTn deUTepn nepinTwon, o MeAATNC eyypAPETal OTIG
Ynnpeoieg pEow Tou dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/»,
akohouBwvTac Ta BrAuata nou kabopilovral ekei Pe O1adPACTIKO TPOMo, OnAadn
KaTaxwpwvtac To A.®.M. Tou, Tov apiBuo TNAEPWVIKNC UVOEONC KIVNTOU, TOV KwOIKO
neAaTn kal anapaitnTwe d1elbuvaon nAekTpovikoU Taxudpopeiou (e-mail). ‘Ocov agopd
TOOO OTn OUVOEON KIivNTAG 000 Kal oTn Olelbuvon nAekTpovikoU Tayxudpopeiou, o
MeAaTnNC eyyudTal OTI €ival evepyec, €xeEl NPOOBaAcn O AUTEC aAuToC O i0I0C Kal OF
nepinTwan aAaync olacdnnoTe €€’ auTwv OPEeIAel va evNUEPWVEI APeca NPoG ToUTO TNV
ETaipeia kal napaAAnAa eniAéyel Tov TUNO Twv Ynnpeoiwv nou eniBupei. Ev ouveyeia,
akohouBeital akpiBw¢ n idla w¢ avw Aiadikacia EnaAnbsuonc kar oAokARpwong Tng
eyypaeng Tou MeAatn oTig Ynnpeoieg myWIND. Kai oTig dUO avwTePw NEPINTWOEIG,
MEXPI TNV 0AokARpwan Tng Aladikaciag EnaAnBeuang kai v YEVel PEXPI TNV OAOKANpwon
TNn¢ diadikaaoiag eyypa®ng oTic Ynnpeoiec myWIND, o MeAdtnc 6a AapPavel Aoyapiacuo /
TIHOAOYIO XPEWONG TWV UMNPECIOV NAEKTPOVIKWV EMIKOIVWVIWV OE EVTUMN HOpQNn Kal
MOvOo. Me Tnv eyypa®n €vog Xpnotn oTIC YNNPEoieG kal Tnv €mAoyn TUNOU Kata Ta
avoTépw und 8.1.3 avagepOueva, O OUYKEKPIPEVOG XpnoTng — ZuvdpopnTng 6a
AapBavel Tov eniAeyévra TUMO YNNPEOIWV Yia OAEC TIGC OUVOEDEIG Nou €xel oTnv ETaipeia
(kivnTAG n/kal oTabepng TnAewviag) kai dn yia OAeG TIG OUVOECEIG Mou  Eival
ouvdedepeveG e To A.®.M. Tou, KaTapyoUuevou o010dNnoTe AAAoU TpOnou kai ebodou
AQWNG Aoyapiacpwy Nou ioYXUE yia Tov/Toug Aoyapiacpo/oUg TwV AoINWV OUVOECEWV TOU
Xpnotn otnv ETaipeia pEXp! ekeivn T oTIyuN.

8.1.5. O XprioTng duvaTal onoTedAMNOTE Kal JEow TNG Ynnpeoiag va 81akonTel o id1og TN
duvaToTNTa anooToANG, HECW NAEKTpOVIkoU Taxudpopeiou, otn dnAwbeioca and autov
nAekTpovikr d1elBuvan Tou AoyapiaopoU — TIMOAOYIOU XPEwONG. Z€ QUTH TNV NEPINTWON
Oev Ba ennpealovTal ol AoINEG NAPEXOHEVES YNNPETIEC,

8.1.6. O XpnoTng pnTwg avayvwpilel kar anodexertal ot dev sival duvatn n eEacpalion
TOU XpnRoTn 00OV agopa OTn XPnon Tou NAEKTpovikoU Taxudpopeiou kal kata Tnv
nAekTpovikr diakivnon eyypdpwv, kabwg autn €&aptatal anod nAndog napayovtwyv. Q¢
ek ToUToUu, N WIND EAAGG Oev (épel 0 kapia mepinTwaon €ublvn 1 unoxpéwan 0oov
apopd OTNV anooTOAN Tou AoyaplacpoU — TIHOAOYIOU XPEwoNnG oTov XproTn HEoW
NAEKTPOVIKOU Taxudpopeiou oTnV NAEKTpovikn dlelBUVON Nou auTog €xel ONAWOEI OTN
WIND EAAGG kai TauTtdxpova o Xprotng avayvwpilel 0TI o idlog €ival anokAEIoTIKA
unewduvog yia onoladnnoTe {nuia nBeAe npokAnBei oe auTov | O€ OIOVOANOTE TPITO.
Eniong, n WIND EAAGG dev @épel €ublvn yia N €yKUPOUC NPOOpPIoHoUC, o(aAuaTa
METAd0ONG, aAAoiwon 1 ev YEVEI yia TNV AOPAAEId TwV NANPOPOPI®V MoU JIaKIVOUVTal



0TO TNAENIKOIVWVIAKO TNG JIKTUO KAl HETAPEPOVTAl HECW KUKAWWATWV ENIKOIVWVIAG Kal
ouvapouc €fonAiogoU  nMou  mapExouv  TpiTol, KABWC €mionc  kal  ndpoxol
TNAENIKOIVOVIAK®WV JIKTUWV nou diacuvdgovTal pe To dikTuo TG WIND EAAGC, onwc yia
napadeiyya otnv nepintwon Tou AladikTuou. MapalnAa n WIND EAGG dev napéxel
Kapia gyyunon npoc To Xpnorn oTi ol diadikaciec aopaleiac nou xpnoiyonolei n WIND
EA\GC 6a anoTpéwouv Tnv anwAeid, al\oiwaon fj Tpononoinon Twv NANPoQopPIKV Mou
Olakivouvtal oto Aiadiktuo n.x. €€aitiac 1wv, trojan horses 1 GAMwv avTioToXWV
empAaBwv Npa&ewv TpiTwV.

8.1.7. Mg Tnv unnpecia KaTaBoAng TIMNKATOG HECW MIOTWTIKNG KAPTAC O CUVOPOUNTHC
€xel Tn duvaToTNTa va KataBAAAel To Tiynua yia Tnv eE0QANON Twv Aoyapiacuwy Tou WE
XpNon €ykupnc kal ev 1oxXU MIOTWTIKAG TOU KAPTAG €KOOOEWC and avayvwpioPévo
MIOTWTIKO idpupa.

8.1.8. Me Tnv unnpeoia kaTtabeong nayiag evtoAng yia €E0PANON Aoyapiacuwy HECW
MIOTWTIKAC KAPTAG 0 oUVOPOUNTAC £xel TN duvaToTNTA va katabéoel ndyla evroAn yia
TNV €E0PANON TwV Aoyapiacuwy Tou, NMou NPOKEITAl va €kdidovTal oTo PHEAOV anod Tnv
WIND, pe XpAon €ykupng Kal &v 1oxU MNIOTWTIKAG TOU KAPTAC €KOOOEWC ano
avayvwpIoHEVO NIOTWTIKO idpupa.

8.1.9.Aikaiwpa €vtagng otnv Ynnpeoia €xouv OAoI OI ZUVOPOUNTEG ZUMBOAdiou Tng
WIND (puoikd npoowna, VOPIKG npoowna £UNopIkou 1 KEPOOOKOMNIKOU XapakThpa Kdai
(PUOIKG NPOCWNA Nou ackoUV aTOMIKR EUMNOPIKNA €NIXEipnon 1 eAeUBepo endyyeAua), ol
OMoiol EXOUV EVePYN OUVOEON KIVNTAG TNAEQwviag i kal oTabepng TnAEQwviag kai
internet kar nAekTpovikn dicuBuvon (e-mail). EEaipgosic and To dikaiwpa EVTa&ng
duvavTal va epappolovral anod Tnv ETaipeia yia Adyoug diacpAaliong Tou anoppriTou TV
NPOCWNIKWV OEOOUEVWV CUVOPOUNTWV.

8.1.10.0 XpnoTtng kaAeitar va d1aBadel NPOoEKTIKA TOOO TOUG NAPOVTEG OPOUG XPHOoNG
TwV YNNpeoinv 000 Kal auToUc nou B6a Tou napouciacTolv NAEKTPoOVIKA, Mpiv anod Tnv
€YYPaPn TOU O€ AUTR. & NEPINTWON Nou dev anodeXeTal NANPWE Kal Xwpic eNipUAAEn To
oUVOAO N HEPOC TWV OPWV AUTWV NOU Ba Tou NapouciacTouV NAEKTPOVIKA, NPIV anod Tnv
EYYPA®n TOU OTNV UMNPECia, KaAeiTal va pnv npoxwpnoel otnv anodoxr Twv Opwv
auTWV Kalr akoAouBw¢ oTtn xpnon Twv Ynnpeoiwv. H WIND diatnpei 1o Oikaiwpa
Tpononoinong onoTedNnoTe TwV NAPOVTWV OpwvV GAAA Kal TWV &V AOYyw Opwv MNou
napouoialovtal oTo ZUVOPOMNTN NAEKTPOVIKA, MpIV TN XPAon Twv YMNPEoIwv, HE
nponyoUMevn avTioToixn evnuépwon Tou Xpnotn Tpiavta (30) nuepwv, npiv Tnv IoxU
TwV &V AOyw TPOMOMoINOEwv, CUMPwva We To apbpo 13 Tng napouong CUMPBACEWC,
didotnua kata To onoio o Xpnotng 6a duvartar va unavaxwpnoel TNG napouong
oUPBAcEWC Nou agopd otnv Ynnpeaia.

8.1.11.Eyypan/Evepyonoinon Twv Ynnpeoiwv

Ma onolodnnote NpdPAnHa/ duoxepeia/ epwTnUa kaTa Tn diadikaoia evepyonoinong Twv
Ynnpeoiwv, o XpRoTng dUvaTal va enikoivwvei Je To TuRpa EEunnpetnong NehaTtwy Tng
WIND oTa 1oxuovta TnAEQWVA  EMNIKOIVWVIAG/NAEKTPOVIKEG  OIEUBUVOEIC  ONWG
avaypagovTal oTnv we avw NAEKTpovikn oeAida (www.wind.gr/gr/mywind).
8.1.12.Tponoi Mapoxng Ynnpeoiwv

A. Na Tnv npooPacn kabe gopa oTov dIadIKTUakO TOMO Twv YNNPECIWV, 0 XpnoTng
€l0ayel Tov Npoownikd KwdIkO XpnoTn (username) kai Tov kwdikd Eioodou (password)
(epe€nc «Kwdikoi MpdoBaonc») nou €ixe opioel oUPPWVA PE Ta avwTEpw uno 8.1.4. MNa
AOYyouG ao@aleiag evdexeTal va {nTeital neplodikad and Tov XpnoTtn va aAlAalel Tov
KWOIKO €10000U TOU.



http://www.wind.gr/gr/mywind

B. Me Tn ouvdeon oTov 81adIKTUako TOMo Twv YNNPECIWY, 0 XpRoTNG anokTd npooBaon
OTOV NPooWMIKO Tou Aoyapiacpod myWIND kai £xel onoTednnoTe To dIKAiwKa va aiTeital
Kal va AauBavel Ti¢ YNnpeoiec.

. Me Tnv €ékdoon kabe véou AoyapiaopoU anooTEAAETAl OTov XProTn OXETIKO
EVNUEPWTIKO ypanTd prAvupa (SMS) otov OnAwBévra and autov apibud KivnTig
TNAEQWVIAG KaBwC Kal NAEKTPOVIKN €MIOTOAN oTn dnAwBeioa and auTtdv NAEKTPOVIKN
OlEUBUVON ME EMICUVANTOMEVO TOV OUVOEOWO TNG I0TOOEAIDAC TNG OXETIKNG YNNpeoiag
KaBw¢ €MionG Kal €NICUVANTOPEVO €VTUMO TNG NPWTNG 0egAidac Tou Aoyapiacpou Tou
XpnoTn, xwpic avaluon kKARoswv. Me Tn Afwn Tou napanavw ypanTtou WnvUPaTog Kai
napdAAnAa TNC NAEKTPOVIKNG EMIOTOANG 0 XpAOTNG MNOPEi va ouvdEsTal Kal va Aappavel
Yyvwon Tou AoyapiaopoU Tou, avahoya ME Tov TUMO YNnpeoiac nou Exel emAEEEl
oUPPWVA YE Ta avwTEP® uno 8.1.3 avapepopeva.

A. O1 Aoyapiaopoi ekdidovTal pnviaing n/kar kat’ emAoyn ™G WIND yia Xpovika
dlaoTnuaTa nou Oev unepBaivouv Toug dUo (2) PNVeES, oUPPWVA WE Ta 00a €IBIKOTEPA
opifovTal oToug OpouG TNG CUMBAcEwG ZuvdpopnTn/MNeAaTtn pe Tn WIND. Avaloya pe
Tov TUNO YNnpeoiag nou £xel eMIAEEEl oUPPWVA WE Ta avwTepw und 8.1.3 avapepopeva,
o XpnoTtnc duvaTail va £xel npooBacn kai o€ NAAAIOTEPOUC Aoyapiaopouc TOU YIa XPOVIKO
01a0TNHa €w¢ dwdeka (12) unvwv anod Tov TPEXOVTA Aoyapiacpo.

E. ZTnv nepinTwon nou o Xpnortng Twv YNnpeoiwv syypagei otnv Ynnpeoia Eviaiou
NoyapiaopoU Tng WIND (kivnTr) ThnAepwvia, oTtabepry TnAepwvia kar Internet), dnAwvel
0TI, anodexeTal 0TI 6a AauBavel TNV UNNPEGIa AuTn YIa OAEG TIG UNNPETIEG NAEKTPOVIKWV
ENIKOIVWVIWV, MOU €ival evepyonoinueveg oto A.®.M Tou.

>T. Kata tnv napoxn Twv unnpeoiowv KataBoAng TIWAKATOC HECW MICTWTIKNAG KAPTAC Kal
KaTtabesong nayiag €vroAng yia €E0pANON Aoyapiaopwv PECW MIOTWTIKAG KAPTAC O
XPNoTNG Kal VOMIPOG KATOXOG TnG KApTag, agou eioéABel otov AiadikTuakd Tono,
KaTaxwpei oTa oikeia nedia, Ta oToIxeia TNG kAPTAG Tou (apIBPOG KAPTAC, NUEPOUNvia
AAENG, apIBuog €EakpiBwaong TNG auBevTIkKOTNTAG TNG KAPTAG MOU €ival AnoTUNWHEVOG
OTOV XWPO Mou npoopileTal yia Tnv unoypadn Tou katoxou (CVV2/VISAR CVC/MC) kai
TO Nood TNG NANPWUNAG Nou €nMBUPEl. META TN CUPNANPWON TWV AVWOTEPW OTOIXEIWV O
XpAoTNG ykpivel TNV NANPWHN TOU OXETIKOU NOCOU WPE TNV €vEPyonoinan TnG EvOEIENG
«ONokAnpwaon» (N AANG napep@epolc Ppaonc) nou eugavifetar otnv 06ovn Tou
unoAoyioTn Tou.

8.1.13. AikaiwpaTa/ YNoXpewoel§ ZUvOpopunTn

A. O XprRoTng Bewpeital 0TI EAaBe yvwon yia Tnv €kdoon Twv Aoyapiacpwyv Tou €vTOg
nevre (5) epyacipwv nuepwv and Tnv nueEpounvia €kdooNG TOug, ONWG auTn
avaypageTal o kaBe Aoyapiacuo. H ETaipeia oQeilel va Pepipva yia Tnv 600 1o duvaTov
TaxuTepn €nidoon Kal anooToAn OTOUG OUVOPOUNTEC TWV €KDIOOMEVWV and auThv
Aoyapiacpwy XpEwang.

B. Enmiong o Xpnotng OBewpeital 0TI €AaBe  yvwon  kABE  OXETIKAG
EVNUEPWONG/KOIVOMNOINONG MOU €0TAAN OTNV WG AV NAEKTPOVIKN dleUBuvon Tou kabwg
Kal 0Tov/oug apiBuo/oug KIvnTAG TNAEPwviag Tou.

. O Xpnomng eivar anokA€IoTIKA uneuduvog yia Tnv evnuépwon TG WIND o€
onoladnnoTe nepinTwon aduvapiac npdéoBaong otnv Ynnpeoia r aduvapiag Aywng Twv
NPOBAENOPEVWV OTNV NApoUod EVNHEPWOEWV Kal dev dUvaTal va NIKAAEOTEI Kavevav ek
TWV WG Avw AOYwv w¢ airiohoyia unepnuepiac eE6(ANONG Twv Aoyapiacuwy Tou.

A. O ZuvdpounTnC anodexeTal OTl, NEPA TWV WG Avw evnHEPWOoswY, Ba AauBavel anod Tnv
ETaipia kai éyypapeg €1d0noinoeic Jeow Taxudpopeiou aTn dIEUBUVON NoU £Xel ONAWOEI
oTnv Aitnon ZUvdeong, npiv anod Tn Poviun diakonn napoxng Twv Ynnpeoiwv, BACEl Twv



NPOBAENOPEVWV GTOUC OPOUG TNG NapoUadc, EKTOC AV AMNO TOV TUNO YNNPETIEC NOU EXEl
€NINEEel Oev NPoPAENETAI ANOOTOAR &VTUMOU Aoyapliacpou, ondTe n anooToAr Tou
Aoyapiaopou PECW NAEKTPOVIKAC aAAnAoypa@iag oTnv NAEKTPOVIKN Tou dieuBuvon N n
anooToAn evnUEPWONG €kdoang Tou AoyapiacpoU Ba BewpolvTal APKETEC YIA TN OXETIKN
EVNHEPWON TOu, NPIV TNV €NIBoAR ppayng r diakonnc,.

E. O Xpnotng, ka®’ 6An Tn OIdpKeld NApoxNG Twv YNNPECIwWY, €ival UNOXPEWHEVOC Kal
(EPEI TNV €UBUVN va yvwaoTonolei apéows otn WIND eyypdpwc kal Je uneubuvn dnAwon
ansuBbuvopevn npoc auTr), KABe HETABOAN TwV OTOIXEIWV MOU £xel dNAWOEl OTNV
napovoa AiTnon, Oonwc evOLIKTIKA TNG TaxudpouIKAG Tou dielBuvong kai Tou apiBuou
KIvnToU TNAEPWVOU Kal Tou nAekTpovikoU Taxudpouciou autoU (e-mail). O XprioTtng
OnAwvel OTI, onoladnnoTe PETABOAN Twv ONAWBEVTWY and autov oTnv WS avw AiTnon
OTOIXEIWV YIVETAl aNOKAEIOTIKA anod Tov idlo.

>T. O Xpnotng pnTw¢ avayvwpilel kai anodexeral oTl, n WIND dsv ¢Epel o€ Kayia
nepinTwaon €ublvn 1 unoxpewaon eniBeaiwong n/kal enaAndeuong Twv dNAwBEVTWY anod
autov HE TNV napouca AiTnon OTOIXEiWV TOU OCOV agopd OTA OTOIXEId EMIKOIVWVIAG
(n.x. dlevBuvon, e-mail k.0.k.) kal Aoind oToixeia nou napexel otnv Etaipeia yia tnv
EKTEAEON Kal napoxn Twv YNnpeoiwv kai OTI o idlog €ival anokAEIoTIKG uneuBbuvog yia
onoladnnoTe {npia nBeAe NPokANBEi 0 AUTOV | O€ 0IOVONMOTE TPITO AnNo TN Xpnon n Tnv
ene€epyaoia autwv. To auTo IoxUEl Kal yia Ta w¢ Avw oToIXeia nou dnAwvovTal anod To
XpoTn o€ NepinTwan HMETABOANC TwV ApXIKWG ONAWBEVTWY.

Z. O Xpnortng duvartal va aAAa&el onoTednnoTe Tov TUMO NAPOXNG TNG UMNPECIAG
NAEKTPOVIKNAG £kdoong Aoyapiacpwy, Tnv dnAwbeioa and auTtdv nAekTpovikn dielBuvon
Kal Tov apiBpo KivnToU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNAG O£AIdAC Twv YNNPECIWV
www.wind.gr/gr/mywind/mylogin.

H. O XprioTng duvaral va diakoyel onoTedNMOTE TOV TPOMNO NApoxn¢ Twv Ynnpeoiwv. H
heTaBoAn dUvartal va OUVTEAEOTEI WE T GUMNANPwOoNn and To XpnoTn TnG OXETIKAG
AiTnong Aiakonng Twv Ynnpeolwv. Eniong, o€ nepinTwon airiuaTog dIaKoNnG Twv
Ynnpeoiwv, n WIND 6a anooTéAAel oTo XprnoTn Toug Aoyapiacpouc napoxne Unnpeciwv
NAEKTPOVIKWV EMIKOIVWVIOV AMOKAEIOTIKA oTn dnAwBeica and autov TaxudpouIKn
OlevBuvon. Ta anoTeAéopaTta TnG w¢ avw AiTnong 6a enépyovral evrog Tpiavra (30)
NUEPOAOYIOKWV NUEPWV and Tnv MPOoNKouod UMoPBOAR TnG. ZE€ MEPINTWON MOU O
Xpnotng ¢ntnoel n diakonn va AdRel Xwpa O€ XPOVO OUVTOHOTEPO Twv 30 NUEPWV, N
WIND 6a kataPBaAel kabe OuvaTty npoondbeia oTa nAdiold Twv TEXVIKWV Kal
01adIKaoTIKWV dUVATOTATWV TNG, NPOKEIMEVOU va UAOMOINOElI TO QiTNUA OE MIKPOTEPO
XPOVIKO 01aoTNa.

©. O XpnoTng dnAwvel OTI €ival 0 AnNoKAEIOTIKOG XPNoTNG TNG YNNPpeoiag kal deopeUeTal
OTI Ba kavel opBn xpnon autng kal O B6a anokaAunTel oUTe Ba dnuoalelsl OTOIXEIQ TNG
Ynnpeoiag ev yével o onolovdnnoTe TpiTo (NX. KwdIKoUC npdoBacnc, nePIEXOUEVO TNG
Ynnpeoiac), onwg evOEIKTIKA e TNV NPowdNon Toug HEow NAEKTPOVIKNAG aAAnAoypagiag
o€ TPITOUG. 2Z€ avTiBeTn nepinTwon o XpAoTng €ival anokAEIOTIKA unelBuvog yia
onoladnnote {nuia nbeie unootei kai n WIND oudepia ubuvn Ba @épel yia Tnv {npia
autn. Eniong, unoxpeouTal va eidonoinosl agecsa T WIND yia onoiadnnoTe [n
eCouaiodoTnuevn Xpron n/kar napafiaon TV WG Avw KWOIKWV npocfacng oTnv
Ynnpeoia.

I. AnayopeUeTal pnTa onoiadnnote enePPacn / ens€epyacia TOU NEPIEXOUEVOU TWV
napoucialOpeEVWV TN 1I0TOOEAIda TwWV YNNPECIWV OTOIKEIWV XPEWOEWV Kal 0 XpAoTNnG
gival anokAeioTika unelBuvoc yia onoiadnnote {nuia nBeAke unoaoTei o i010G 1) NPOKANOEi
otn WIND 1| o€ 010vOR\NoTE TPITO Ano avTioToIXn EVEPYEIA TOU.



IA. O XpnoTngG oQeilel va Tnpei OAEC TIC UNOXPEWOEIC TOU MOU MPOKUMNTOUV anod Toug
OpOoUC XPAONG TNG NIOTWTIKAC TOU KAPTAC KABwe kal and Tnv Keipevn vopobeoia yia Tnv
NANPWUN HE NAEKTPOVIKA WEOA, ONWC, €VOEIKTIKA, va AQuBavel OAa Ta WETPaA yia Tnv
ao@aAn QUAagn TnG MICTWTIKNAG TOU KAPTAc, va €1donolei Xwpic kabuoaTtépnon Tnv WIND
yla TNV NePINTwon anwAeiag i KAONNG TNG NIOTWTIKNAG TOU KAPTAG K.Ar.

IB. O Kartoyoc avayvwpilel 011 n WIND oudepia sublvn QEpel yia Tn B€TIKN 1} anoBeTIKN
{nuia, nou evdexopeva Ba unoaTei 0 XproTnG ano Tn PN THPNoN TV UNOXPEWTEWY TOU
MouU anopPEOUV GUVOAIKA anod To napov apbpo 8.

8.1.14. Ynoxpewoeig Tng WIND

A. Ta oToixeia nou nepiAayBavovral oTov S1adIKTUaKO TOMO TNC YNNPESIAG avTioToIXOUV
oTa oToixeia TNG Baong dedopévwv TG WIND avagopika Ye TV napoxn Kai TIHoAOynaon
UNNPECIWV NAEKTPOVIKWV EMIKOIVAVIWV OTO XPRoTN. € TUXOV MNepinTwon Aaboug ry/kai
moavng avakpiBouc avaypagpnc, Aoyw pn unamotntac Tng WIND, n WIND dev 6a
€uBUveTal &vavTl kavevog yia {nuieg (onoloudnnoTe €i00UC Kal av €ival QuTeC) Nou TUXOV
Ba npokUwouv. Mn unamoTnTa Tng WIND anoTeAhouv, evOEIKTIKA Kal OXI NEPIOPICTIKA,
QITIEC MOU avayovTal O TEXVIKEC DUCAEITOUPYIEC Kal aoToxieC r nNAnUUEAn AsiToupyia
UMOAOYIOTIKWV GUOTNHATWV i oToIXEiwv OIKTUOU 1 oXeTiCovTal PE OMnoIovONNoTE TPOMO
ME Npageic N napaleiyelg Tou XpnoTn.

B. H WIND 6a kartaBaAel kabe oduvarry npoondbeia yia Tn diao@alion Tng
OlaBeoIpuoTNTAC TNG YNnpeoiac kai Tnv KaAr Asimoupyia autnc. QoTtdco, o0f Kapia
nepinTwon dsv Ba subuveTal yia onoiadnnoTe {nuia avapopika Pe TNV I0TO0EAIDa OTNV
onoia @IAoeveiTal n Ynnpeoia n TNV Xpnon TnG, OUUNEPIAAUBAVOUEVWY EVOEIKTIKA,
A@Boug, napdAeipng, OIaKONNG €AATTWHATOC AEITOUPYIAC TOU OUOTAMATOC, R TNG
oUVOEDNG, 1WV NAEKTPOVIKWV UMOAOYIOTWY, aKOPA Kdl OTNV MEPINTWON MOU EXOUV
EVNUEPWOEI NEPi TV avVWTEPW oI eknpoownol TG WIND.

. H WIND diaTtnpei To dikaiwpa Tpononoinong n kKatapynong Twv €NIPEPOUC UNNPETIWV
™G Ynnpeoiac myWIND, katoniv nponyoudevnG EVNHEPWONG TOU ZUVOPOMNTH, ME KABE
npoo@opo yia Tn WIND Tpono (emoToAn, fax, e-mail, SMS, Aoyapiacpouc, avaprtnon
oTov 1oToTono TnGg WIND, k.A.n.). Eidikd oTnv MEPINT®WON Mou Ol TPOMOMOINCEIG TwV
Ynnpeolwv ouvendayovTal QUOMEVR anoTEAéEOUATa yia To ZuvdpopnTh/XprnoTn, n WIND
Ba Toug evnuepwvel, cUPPWvVaA PE Ta npoPAenopeva oto apbpo 13 TG napouong
oupBacswg, Tpiavta (30) nUEPEG, MNPV TNV EQAPUOYN TWV TPOMOMOINOEWV TNG
Ynnpeoiag, nNapeXovTtag TouG £T0l, yia To &v AOyw OidoTnua, TOo OdIKaiwha va
unavaxwpnoouv ano Tnv napouca cuuBacn nou apopd atnv Ynnpeaia.

9. ANQTATO IIIZETQTIKO OPIO

H Etapela PBdost avtikeyevikov kpunpiov, onwc, tpdmog ££6@ANCNG, TOANOTNTA
[Tehdtn, mponyoduevn aviicvuPatikny cvumeppopd mpog v Etoupeia 1 wpog tpitovg,
dwkarovtat vo kabopilet kot va avampocsappolet yio kabe [Tehdtn 10 ovdTOTO TIGTOTIKO
opro, Omm¢ avtd Bo mpoPAénetal. Xe mepinTmon VIEPPAONG OTOTEONTOTE TOV TICTMOTIKOV
opiov, n Etaipeior dwcorovton Kotdémy amd@achg g, N va SlakOWYeEL TPOSOPIVE TV
napoyn Ymmpeowwv mpog tov [leddn 1 va mpoPel oe avampocappoyn g €yyovnong Tov
katd 1o ApBpo 10 1} vo {ntnoet queon mpokatofoAr] OGOV EVOVTL TOL ETOUEVOV
Aoyoplacpol péxpt Tov AMANGIOL KATA TNV GTIYUN €KELVY DYOLG TOV. L& TEPIMTMON UN
cLUpOpem®ong tov Tleddtn pe T1g avotépom voypedoelg 1 Etapeio dvvatar va mpoPet oe
TPOGMPIVI 1| GTNV OPLOTIKN SLOKOTN TOV TAPEYOUEVOV Y TNPECLOV.

10. EITYHXZH

10.1 H Eraipeio £xel 10 dtkoimpo vo TPOYLOTOTOUCEL EAEYYO OTO TOTOTIKO TopeABOV
tov Ileddn wot vo amoutiost Tpv v évapén g moapovoag cvpPacng o Tleddng va



katafdArer oty Etapeia eyydnon péxpt mocov evviakociov Evpd (900€) yio ke
ovuvdeon. Emiong, ko’ 6An m owdpxeln woyvog ¢ mapovsag ocvuPaocne, n Etopeia
dwkarovtatl vo (ntoet kot o Tleddtng vmoypeovtar va mapéyel otnv Etaipeia eyydnon
puéxpt mocov evviakooiov Evpd (900€) yia kédbe chvoeon, edv ol cuvOnkeg 10 amoutoHv
(avakpipela 1 mopamdidvnon ota otoryeio Tov TIeAdtn, evoekTKG PHELOUEVT] TIGTOSOTIKN
KavOTNTA TOV, SVOTPOTIA 1] KAOVGTEPNON TANPOUNG TOV 0PEIL®Y TOL TPoG TV Etaupeia
N TPpog TpiTovg, vEpPacn opiov cuvdlaAEEemV, KaBOS emiong Kot TG xpNong Y Inpecidv
Kot Tpdmo un evoederyuévo and v Etaupeia).

10.2 H Etaipeia dOvotot vo avamposapprdcel To mocd TG eyyonong Kotd tn SdpKelo TG
TOPOVCAG AOY® OPVNTIKNG GUVOAAOKTIKNG CLUTEPIPOPES N o mepimtmwon avénong
YPAONG TOV YINPESIOV LITAPYOVT®V 1)/Kot LEAAOVTIK®OV ToL TTeAdtn.

10.3 H Etopeia dwkarovtor emmpdoheto 1 EVOALOKTIKA TOV OVOTEP® EYYLNCE®V VoL
nmoet v eE6pAnon tov Tworoyiov Kot OAeg Tig ANEmpobecuec opeléc PECH
TIGTOTIKNG KAPTOS YVOGTNG EAANVIKNG 1 01e0voLg Tpdmeloc 1 ovAAOYO HEGO TANPOUNG.
10.4 Ot gyyvnoeig Ba emotpépovtal otov [leldtn droka petd ) ANEN TG TapoLGOS
ovupaong, €9’ OGOV dev VILAPYOVY OKOVOKES amantoels TS Etapeiog and to Tleddt
Kol €pOGOV g GLVTPEXOVY AOYOL aKLPM®GNG, Ot omoieg Ba eppaviCoviar 6To Aoyoplacud
tov [Teddtn évavtt peAloviikov opethmv. H Etapeio datnpei 10 dikaimpo vo KaAvyel
amd 10 T0GO NG €yyOmong kabe An&urpdBeoun kot voppo ooty oeedn tov [eAd.
10.5 H Etoupeio dtkonovton vo katoyyeihet v mopodco Kot Vo Ol0KOTTEL GUECH TNV
wapoyn TV Ymnpeolwwv oty mepintoon, mov o Ileddtng oev katafdiier v
OTTOLTOVLEVT] EYYONON.

11. EMIIIETEYTIKOX XAPAKTHPAX TQN EINIKOINQNIQN

11.1 H Ertoipio Aappdver 6ha to amopoitnto PHETPA Yo TH SOCOAIAGT TOV OTOPPTTOL
TOV EMKOIVOVIOV HEGH 6TO Oplal TOL AKTOHOL NG, COUPOVO LE TNV EKAGTOTE 1GYVOLGO
vopofeoia.

112 H Etopia wpel ko emeepydletor apyelo mMPOCOMIKOV OESOUEVOV  TMOV
GLVOPOUNTOV NG, COUPMOVO HE TIS 1oYLOLGES dlTAEElS Tepl TPooTaciog dedopéEvVmV
TPOCOTIKOD YOPUKTIPO, LE OKOTO TNV EKTEAECT TNG CUUPOACTG TOPOYNS LINPESIOV KoL
TNV EVIUEPMGT TOV GLVIPOUNTDV TNG Y10 TIG TPOCSPEPOUEVES VIINPEGIES KoL TOL TPOTOVTAL
¢ Etoupeiag.

11.3 Amodéxteg TV TPOCOMIKOV dEO0UEVODV Kot TV dedopévav kivnong kot 0Eong tov
ocuvdpountn pmopetl va givor KaBe @uowd M vopkd mpoécwno oto omoio M Etapeia
OKooVTOL 1 VIOYPEOVTOL VO, OVOKOWMVEL T GTOLEl 6TO TAGICIO TNG TOPOVGOG
ovpPaong 1N Pacel vopov N dikaoctikng amoeaons. Emiong, n Etapeio dnAdver kot o
ouvopounTtng omodéxetal OTL 610 TMANIGLO dcLVOESNS TV dkTOWV OtafiBdlovton
dedopéva Kivnong kol Tpoowmikd dedopéva Tov 10iov, akoun ki av &xet {nmbel n
ATOKPLYN AVTAOV, G€ AALOVS POPELS TOPOYNG ONUOGIOL dkTVOV N dBESIUNG GTO KOO
VANPEGIOG NAEKTPOVIKAOV EMKOWVAOVIDV YOl TO GKOTO NG YPEMONS TOV TOPEYOUEVOV
VINPESIOV 1 TNV €lompaén Tov AOYOPLOIGHOD. ATOOEKTEG TMOV OEOOUEVOV Yo TNV
eEumnpétnomn ¢ GLVOALOKTIKNG oyéong n/kal v elompaén Tov AOYUPLUGHOV givor
népav ™G Etaipeiog kot Tov Tpocommikod auTig, EVOEIKTIKG Ol EUTOPIKOL aVTITPOGMOTOL
KOl GUVEPYATES TNG, €TOUPElEG EVNUEPMONG OPENETOV, KAOMG Kol YPNUOTOTICTOTIKA
Wpvpata pécm TV omoimv dHvaviatl va eE0@AobVTAL 01 AOYOPLIGHOTL TOV GLVOPOUNTMOV
CUUOMVO, LE TNV EKAGTOTE 10YVOVGA Vopobesia.



11.4 O cvvdpountg datnpel OAQ To EK TOV €KAGTOTE 1GYXVOVTOG VOLOBETIKOD TANGIOV
SIKOIOUOTO, TOV €Ml TOV TPOCHOTIKOV TOV OEOOUEVOV, NTOL JIKAIOUN EVIUEPMOTNC,
dwkaiopa mpocPacne, Okoimpa ovIippnong Kot OSKai®pUo TPOSMPIVIG OIKOGTIKNG
npootaciag. H Etapeio, wg mdpoyog vinpecidv npdsPfoaonc oto Atodiktvo, o€ QEpEeL
Kopio eufovn yuo: (o) tn yvnowdmta, akpifela, EUmToTELTIKOTNTO, TO Oeptd 1| abépito
YOPOKTAPO TOV dedopuévmv (data) Tov 0 cuvopounTg AaUPAvVEL 1] ATOGTEAAEL GE TPITOLG
N omobnkevel p€ow g TpodcPacng Tov 610 dikTvd ™, (B) TV OTOLONTOTE AUEST 1)
éupeon, Betuen N amwoBetikn, vAKN N un {nuia evogopEVMOE VTOGTEL 0 GLVOPOUNTAG O
™V TpOSPact) Tov 610 Aadiktvo Kot (Y) yio Toyov dtapopég mov Ba Tpokdhyouy peta&hd
TOV GLVOPOUNTMOV NG N HETOED GLVOPOUNTAOV Kol TPITOV Kol opeilovtal og punvopata,
dedopéva, ototyeia 1 TAnpogopieg (data) mov SaKvoHvTal HEGM TOL TNAETIKOIVOVIOKOV
™G SIKTVOV.

11.5 Me v emeOroén v datdéemv TePl TPOOTAGING TPOSOTIKOV dESOUEVOV KoL
avOAOYO. HE TOV TUTO AOYOPLOGHOV TOV &xel emA&Eel o cvvopountig, M Etopeia
EVOEYETOL VO ATTOGTEALEL GTOV GLVIPOUNTA 1 VO OTTOKTA WTOG TPOGPAcT GE AOYOPLAGHO
pe to ehdyloto eminedo ovaALTIKNG ypEmons Onw¢ ekdotote opiletar. O cuvdpountng
dKaovTOl OTOTEMMOTE v (NTNOEL €YYPAP®OS TN dlaypapn TV terevtainv Tplav (3)
ynoiov Tov KAnbéviov aplBudv cuvdécemv omd Tov avOALTIKO AOYOPLOUGUO 1) TNV U
TOPOYN TOV EAAYIGTOV EMUTESOV AVAAVTIKNG XPEWONG. X& 0T TNV Tepintwon N Etaipeio
dev €xel vmoypéwon va amodeiel v opBdTTa TV GTOoKEl®V TV Aoyaplacpmy. Edv n
xpnon tov Tniemkowoviokdv Ymmpeoidv Yivetor omd TEPIGGOTEPOVLS OIKIOKOVG
YPNOTES, O GLVOPOUNTYG VITOGYETOL KOl €YYVLATAL OTL O1 YPNOTEG EYOVV evnuepwbel 6Tl 0
ocuvdpountig Ba AapPavel avdAvon Tov AOYOPLOGHOD LE TANPT CVOYPOPT TOV YNOImV.
11.6. H Etoipeio mpet yro 100G THAEQ@VIKOVG 0p1BLoS oV kY®PEl GTOVS GUVOPOUNTES
™G KATOAOYOVG GLVOPOUNTAOV 7ov dlatifeviol 6To Koo 1 pmopodv vo amoktnovv
LEG® VINPECLOV TANPOPOPLOV KOTOAGY®mV. O cvvopountig KOTOY®PEITAL GTOLG
avVOTEP® KATOAOYOLG HE TO TPOcOTIKO otoyeion mov kabopiler otmv Attmon. Ta
avotépo otoryeia dwPipaloviar oe Tpitovg mov mapéyovv vanpecieg [TAnpopopidv
Tniepovikod Koataldoyov vy tov OmOKAEGTIKO OKOTO 1TNG MOPOYNG VLAINPECIG
[Mimpoopidv Tnrepwvikod Katardyov. O cuvdpountg €xel To duaimpo v eAEYYEL Kot
av givorl amapaitnto, vo 0lopbavel 1| Kot vo NTa T dorypopr| TS GYETIKNG KOTAYDPIONG
N va {NTa va mopaieimetor v pépeL 1 61e0BVVOT| TOL.

11.7. Pntd ovppoveitar Kor HExpt e €YYPAPOL OVOKANGE®MS TNG cvykatdfeong tov
ocvvdpount) yopig avadpopikn woyv o6t, 1 WIND EAAAX THA/NIEX AEBE cOpemva
HE TIC €MAOYEG TOL OTNV AiTNON KOl OTO TAOICL0 €mMeCePYNsiog TV TPOSOTIKAOV
OedOUEVMV TOV (TTEPLOPIGTIKA: OVOUATETMVLHO, OtevBuvon, TAépmva, e-mail) dvvartol
va to ypnotpomotel n dw ko va tar dwPiPdlel oe etapieg M TpoOCOTO LE TO OMOiN
ouvepydletal, Yoo 6KOmoVS EUTOPIKNG EPEVVAG OYOPAS TPOIOVTOV 1] dPNUONS, HLECH
TNAEQDOVOL, NAEKTPOVIKOV TOYLOPOUEIOV, QLTOUATNG KANONG KOl TNG AmOGTOANG SMS,
MMS 711 dAlov nAektpovikod pécov emkovmviag. O cuvopountig Ko’ 6An ) ddpkea
™G ovuPdoemc datnpel TO SIKOUMUO VO TPOTOTOCEL TIG EMAOYEG TOV OVOPOPIKA LE
mv eneEepyacia TPOoOMKAOV dedopévav Kot Tig un {ntbeiceg emkovavieg yio Tovg
aVOTEP®  OKOTOVS  EVNUEPOVOVTOG Tpoonkoviwg tnv  Ertapeia. O Zvvdpountig
amodéyetanl OTL 6€ TEPIMTMON MOV ONAMGEL OTL dev emBupel va dEYETAUL TNAEPOVIKES
KMGEIS Yol EUTOPIKY] TPOMONGN TPOTOVI®V 1) VINPESLOY, O APOUOS TNG TNAEPOVIKNG
0V oOvoeong Ba katoywpeitar oto Mntpmo tov ap. 11 Tov N. 3471/06 (mg woyvet



tpomonon0eig), To omoio Oa druPifaletar oe KAOe evoloPepOUEVO, COUPOVA LE TOV €V
AOy® vopo.

11.8 O ovvdpountg evnuepddnke 6Tt Yo TIG KAMGELS 08 aptOIOVg EKTOKTNG OVAYKNG, M
Etapio e€ovdetepmvel toxdv amdxpuymn aptBpod KaAoHvtog cuvopounty Kol StobETel
OAeg TIG amapoaitnteg TANPOoEOpieg Yoo ToV eviomopd g BEong Tov KAAOVVTOS GOTIC
apurodteg apyéc, kabmg Kot 0Tl KOTOTY GUVALVEGENDS TOL dvvaTOL VO Tapacyedodv oTov
OPUOSIO VIO TNV OVTIUETOMION £EKTOKTNG OVAYKNG (OPEN TO OTOLEl TOL Ylo TN
dtevkoAlvvon g dueong eréppaong kot Lovo Yo To 6Komod avTo.

11.9 Kotd v amopaxpocpévn mpoécPacn otov Tniemkowoviakd Efomiiopud tov
[Tehdtn Yy TOLG GKOTOVE TNG EMGKOMNONG TNG AELTOLPYIOG TOV, TNG OVTOUNTNG N UM
VTOCTNPIENG KOl TOPOUETPOTOINGNG ALTOV KAOMG KOl TNG OVTOUATNG EVIUEPWOONG TOV
Aoytopkov tov M Etaipeio cuAléyetl kon enelepydleton amokAEIGTIKA Kot LOVO dE0UEVA
OTOTIOTIKOD  YOPOKTNPO, TOV O@OPOVV OTIG €MSO0E; Tov TnAemikovmviakoy
EéomAiopod. Ta ev Aoy dedopéva mepropilovtor 6To HETPO OV €ivar avaykaio yio TNV
EKTEAEOT TOV Topamdve okondv. H amobnkevon tovg dtapkel povo yuoo to ypoviko
dtotnuo, mov givol omapaitnTo yio TV €mMOIWEN TOV TOPATAVEO GKOT®OV, TO ONOio
navtwg oev Eemepva Tig 24 dpec. H npdoPaon yiveror amd €101k eEovotodotnuévo Kot
exkmadevpévo mpooomikd ¢ Etapeioc. Toa mopoambveo odedopéva €xovv HovadtKO
amodéktn tVv Etapeia kot dev dwaPipdlovior oe tpitove. Xe kdbe mepimtwon, 1
amopakpLOHEVN TPOSPacn TeplopileTal amoKAEIGTIKA Kat povo otov e£omiopd modem
/ router, dev emexteivetal n’ 0VLOEVI GTNV TEPUATIKN GLOKEVT ToV [TeAdTn Kot dev apopd
o€ eEOTEPIKA GTOLYElD 1] OTO TTEPLEYOUEVO TNG EMKOVOVIOG.

12. AAYNAMIA XPHXHX

12.1 H Etoupeia ovdepio eoBOvn veéyet yio m un tpnomn i mv advvapio tnpnong tov
Opwv NG Tapovoag, 6tav avtd opeiletal oe avotépa Pia 1 egottioag GAlov Adyov, TV
enéhevon tov omoiov M Etoupela dev umopel va eAéylel, OMmC, €VOSIKTIKA, TOAEUOL
(kmpoyuévor 1 un), amepyies, aTLYUOTO, TUPKAYIEG, TANUUOPES, KOTOLYIOES, GEIGHOL 1)
GAA0  QUOIKE  POIVOUEVA, TPOLOKPUTIKES €VEPYEIEG, OOA0QBOPES,  KLPEPVNTIKES
AmOyOPEVGELS, TPAEELG EAANVIKAOV 1] KOWOTIKAOV 1 GAADV 0pYdV, EUTOPIKOS ATOKAEIGHOC,
dwokomn| 1 PAGPN 610 6TafepOd dNUOGLO TNAETIKOWV®VIOKO OTKTLO 1) GE TNAETIKOWVMVIOKE,
dikTva TPlTOV, OIKAGTIKEG AMOPAGELS, EICAYYEAKES TapayyeAies, avENon ™S amdoTAoNG
tov [leAdtn amd v aotikn mepoyn Kaivyng ond v Etaipela, aviikotdotaon tov
SKTHOL YOAKOV, K.AT.).

12.2 H Etaipeia dev guBhvetor yuoo v motdTNTo, ETAPKELD KOl ACPIAELD TOV OIKTO®V
TPITOV TOV OVOYKAGTIKO YPTNCLOTOIOVVTOL Y10l TNV TOPOYY] TOV VINPECIOV NG, KaODg
KOl Y. OTOONTOTE OLGYEPED. YPNCEMG TOV VANPECIOV TNG MOV OEEIAOVIOL GTOV
eEomMopd tov Tleddn kot 0 PEPeL 0MO1OONTOTE EVOVVY AVTIKATACTACTG, GLVTIPNONG M|
avafadons tov e£0mAIGHOD AVTOL.

13. TEAIKOI OPOI

13.1. Axvpomnta kdmolov 6pov 1N HEPOVS AVTOV dEV EMPEPEL AKLPOTNTO GAAOL GPOL 1|
g ZopPaong 1 népovg avtng. Ot LITOAOTOL OPOL TAPAUEVOVY GE 1GYD KOl OVOTTOGGOLY
TANP®G To. EVVOUO OmOTEAEGHOTA TOVG Kat T uépN Ba katafdiiovv kdbe mpoomabeio
(MOTE VO, AVTIKATOGTICOVV TOVG TUYOV AKVPOVG OPOVG LLE £YKVPOVE TOPATATGLOV, KATA TO
duvatod, TEPLEYOUEVOUL.

13.2. Me v em@oAaén Tov avapepopévev oto apbpa 6.4 kot 13.3 g Tapovong, kabe
dAAn ewomoinon g Etapeiog mpog tov [lehdtn oto mhaicio g Xopupaong pmopei va



yivelr péom TV Aoyaplocpu®v mov omoctéAlovtal otov [Teddtn 1 niektpovikd 1 pe fax f
pue kébe dAAo mPOGEOPO TPOMO 101G HE OVOKOWNDGES HEG® TOL TOTOV 1 TOL
dwadiktvakoy toémov (Site) g Etapeiag N pe dapnuotikd unvopata. H Etopeio og
omotadnTote vanpecia wpog tov Ileldtn kol otnv kdbe idovg emkovwvia g He avtdv
ypnowonolel v eAAnvikny yAwocao. Kdbe edomoinon tov Iehdt mpog v Etoupeia
elvai £ykvpn povo av yivetor £yypaems Kol EVOTOYPAP®S Kol ATOGTEALETAL TOYVOPOUIKA
N petaodidetor pe tnAeopototumikd unvopa (fax) pe amoddelEn ophng petadoong HETA T0
TEPOG ALTNG N AAA®G pe KdOe vOpILo PEGO OGOV pmopel va amoderybel n ONAmon
BovAncemg tov KGO pPEPOLG Kol M Muepounvia g pe voppo péco. Ta pmvopoto
NAEKTPOVIKOD Tayvdpopeiov (e-mail) OGOV PEPOLY NAEKTPOVIKT) VITOYPOPY] ATOTEAOVV
£yKvpn Kot OEGUEVTIKT ONAWGCT BOVANCEMG.

13.3. Kdabe tpomomoinom, mpocHnkm, katdpynon tov 0pmv g Tapovcsag Xoupacng sivat
gykopn HoOvo av yivetol £yypaemG Kot LTOYPAPETOL Kol amd To dVO WEPT, €KTOC OV
emPaireTon €K Tov vOpov 1N kovoviopov N amodeacng e EETT 7 aAAng apuoddog
Apyms. H Etoupla emeuidoocetal Tov Stkoudpatdg e Vo Tpomomotel Toug 6povg g
TapoVGOS, COLPMOVA LLE TNV EKAGTOTE 10YVOLGA VOROBEGia Kot TOVG TOPAVTEG OPOLGS, LLE
TPOTYOVLEVT] EVIUEPMGT TOL ZVVOPOUNTH. ZVYKEKPUUEVA, T) TPOTOTOINCT) TOV OP®V TNG
napovong Ba wyvel petd v mapodo evog (1) punve: o) amd ™G CYETIKNG Kot
TPOCTKOVGOS ONUOGIELGNG TNG MG AVM TPOTOTOiNoNG TNV 1oTtoceAda ¢ Etaupiag ot
B) omd g oYETIKNG EVNUEPMONG TOL ZUVOPOUNTH HEGH TOL AOYOUPLOGUOL TOV, LE
avaQopd 6€ EUQOVEG oNpEl0 TOV AOYOPLOIGHOD 1 OE GYETIKO EVTLTO OV GLVOJEVEL TO
AOYOPLOGUO 1] OTNV TEPITTOGT TOV OEV AMOGTEAAETAL EVTVTTOG AOYAPLOCUOG LE CYETIKN
EVIUEPMOT) O10, TOL TPOTOV, LE TOV OTOI0 TPAYLLOTOTOLEITOL 1] EOOTOINGT Yo TV £KJO0T)
TOV AOYOPLIGHOD NAEKTPOVIKA 1)/Kot HEC® NAeKTpoVIKOD Tayvdpopeiov. Me v tdpodo
™¢ MEPLOdOV aVTNG, TeKpaipetal 6Tt o TIeAdtng amodéyeTon TIC VEEG TPOTOTOGELS, Ol
omoieg mAéov Ba amoTEAOVV aVaTOGTAGTO LEPOG TG TAPOVCTG CLUPAGEWC.

13.4. O ITehdng 6éxeTon avékkAnta 6tL n LOopuPaocn drnetor amd 1o EAANviKd Alkato ko
ot emmpocBétmg epapuolovior ot amogdcelg kot ot Kavovicpoi tg E.E.T.T., ot
OYVOVCES EML TOV TNAETIKOWOVIOKAOV GLVOALAY®V cuvileleg Kabdg kot OAeC ot
eKGOTOTE 10YVOVGES OYETIKEG OloTaets. [ v emilvon twv dtapopdv mov avapdovtal
and v gpappoyn/epunveia g mapovcoag cvpPfacnc o Ileldtng €xel to dwkaimopa va
TPocPUYEL Kot 6T0 Kaf® VANV appodio OKacTiplo g TOANG OtV omoia €YeL TV
Katowkio Tov.

13.5. Pntd ocvvoporoyeiton O6tL o Ilehdng Oev €xer 10 dKoiwpo vo eKYOPNCEL TG
OTOLTNOELS KO TaL OtKondportd tov amd ™ XopPaon. H Etapeio ducatovtor va ekywpnoet
6€ PLGIKO 1N VOUKO TPpOG®TO TV elompaln tov opethopévev and tov [lehdtn tocov pe
Baon ) ZopPaon.

13.6. Ké&Oe kowvomoinom eyypdoov petacd tov cuuBorlopévev pepmv yivetor eyKOPMS
OTOV TOTO KATOKING 1 £0pOC TOVS, EKTOG av KOvoromOel aAdayr| TOVS GOUEMVOL LLE TOV
6po 3.2 avotépm.

Anlove vrevbova 6Tt Elafa Yvdon Kot amodExopol To 0G0 avaypaeovTol 0TI GEMOES
™G mapovoag Aitnong, (Tot evdeiktikd v Aitnomn, toug ['evikovg Opovg Zvvdeong 6to
Aiktvo g WIND EAAAZX A E.B.E, tuyov Hapaptipata), kabdg eniong Kot Tovg 6povg
OVOQOPIKA HE TIG YPEMCEIS OMMC OVTOL OMOTLIIMVOVIOL GTOV EKACTOTE 1oYVOVIQ
Tipokatdroyo g Etapioc, coppwva pe ta mpoPrendueva oto apbpo 6 g mapovong.



Emiong, dnrAove ot £y evnuepmbel o pmopd va eEAEyyo yre-tovg Agikteg [Todtmrag
TV Yanpeowuwv mov mpoketor vo, AauPdve oto €€ng and mmv Etopio péow tov
J0SKTVOKOD TOTMOL: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko xaBm¢ kot vo evnuepwbmd yio tov Kmdiko Agovioloyiog yio
mv Iopoyn Ymnpeowwv HAiektpovikdv Emkowovidv otovg Koatovolmtés ot
devbvvon:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Téhog, Adve vrevBouva 6Tt OAa Ta. oToLYEin LoV oV TiBevton emi TG Aitnong, kabmg
Kol OAEG Ol ONAMOELS/EE0VGLOO0TNOEIS/GUVALVESELS LoV €l avThg €lval axkpiPeig Ko
aAnOwég kat T amodéyopar arapéykita. Emiong, onlove 6t og mepintmon mov o
XpNotg g o0voeons eival SLUPOPETIKO TPOCMTO, TOV £YM EVNUEPDCEL TPOOKOVTMG
YL OAEG TIG VTOYPEDMCELS EKATEPMOEV TOV UEPDV TTOV ATOPPEOVY GO TNV TOPOVGO TIG
oTolEG Kol ATOdEYETOL.

Hpepopnvia O Ieratng/Zovopountic-Yrnoypaon
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