FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YINMHPEZIQN

Metald g Etopelag pe v emovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E»» kot 10 dwokpitikd titho « WIND», mov e€dpevel oto Mapovor Attikng (A.
Knowoiag 66) pe A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) (epe&nc n
«Etarpeior) kot tov Tleddtn pe ta ototyeio mov avaypdeovtol 6T UTPOGTIVI] TAELPE
oV opdvtog (epelng «o ITeldtng») coppovndnkay kat £ytvov apotaio amodektd To
axoAovOaL:

OPIEMOI

Ot akdriovBeg AEelc Kot OPACEIS TOL YPNCUOTOLOVVIOL GTNV Tapovoo Ba Exovv 1O
axoiovho vomua:

Atmon: H aitmon mapoyng vanpesiov 1 onoio. vroypdeetor and tov Ileddtn 1 amd
€EOVGLOJOTNUEVO amtd aVTOV TPOCHOTO KOl GLVOOEVETOL OO T, OTKOLOAOYNTIKA KOl TOL
&yypaga mov £xovv (noet amd v Etoupeio.

[Teddng: To puowd mpdowmo 10 omoio cvpuPdrieton pe v Etaipeia yioo v mopoyn
TNAETIKOIVOVIOK®V VANPECSIOV Kol TNV TPOGPOCT TOV GTO THAETIKOWMOVINKO S1KTLO TNG
Etopeiog povov yia ook ypnon, OmOKAEOUEVNG OTOLGONTOTE EMAYYEALOTIKNG
ypNong Kat tporoyeiton amd v Etoupeio.

2opPaon: H mAnpng vopukn kot epmopikn oxéon e Etapeiog kot tov Tleddtn n onoia
diémetol amd Tovg Opovg Ko TIg TPoHmobEcel mov meptlappdvovtor oty Aitnon, Toug
napoveg ['evikovg Opovg kan ta apaptrpata.

Kdatoyog miemkowvoviokng ocbvoeong: O eyyeypappévoc oto apyeio evog OMpdciov
TNAETIKOWVOVIOKOD  OPYOVICHOD ®C KOTOXOG WG TNAEMIKOWMVIOKNG GUVOEONS L€
YE@YPOPIKO aplBud Yoo TNV Topoy] TNAETIKOVOVIOK®OV VANPECUOYV GOUOOVO UE TNV
keipevn vopobeaia.

Tniemkowvoviakég  Ymmpeoieg: Ot tnAemkowoviokég  vanpecieg Qovhig  M/xot
ADSL/VDSL %/xa1 Internet mov mapéyovton otov Iehdtn and v Etoupeia, étot dmog
wepryphpovtal otnv Aftnon kot oty mopovco copfoon.

Tniemkowvoviakd Aiktvo: To tiemuowvoviakd diktvo ¢ Etapeiag ko 1 vrodoun
avtoh mov ypnoonoteiton and v Etoupeia yio v mapoyn tov ThAemikovoviokov
Ymnpeoiav otov [TeAdn.

Tniemuowwviokdc EEomiopdc: O mmiemkovaviakog teppatikoc eEomiouds (modem/
router) mov gite ayopdletl elevBepa o TTehdtng amd v ayopd gite Tov mpounBeveton amd
v Etaipeio, pe 1 yopig aviaAloypa (m.y. He mopoy®pnon), COLPOVA LE TNV EKACTOTE
WoYVOVGO EUTOPIKN TOALTIKY] TG Etatpeiag, yia tovg okomovg g mopovcag cOuoong
KOl Y10 0G0 XPOVO 0VTY] EVPICKETAL GE 1GYD.

Tniemkowoviakn Zovoeon: H an’ evbeiog odvdeon pe 10 exdotote diktvo [Tapdyov
Tnlemkowvovidv yoo Tapoyn LANPECLOV QOVNG (cLUTEPIAAUPAVOUEVOY TOGO TOL
QLOIKOV Popéa (Tomkd Bpdyo) 660 Kot Tov aptdpod 1 TV aplBUdV Tov £rovv eKympn el
otov [Tehdtn) N/xon vanpeciodv dedopévav (ADSL/VDSLInternet).

Dopéag/Opyaviopog: stvar o kabe popéag, opyavioudc, Etapeia | Apyn mov epumiékeran
COUP®VO, L€ TNV EKAGTOTE 1oYLOVOO, Vopobesio otV vVAOToiInon/evepyomoinon g
napoyns Adsospomointg IpdcsPaocng otov Tomkd Bpdyo (LLU), omnv viomoinon tng
eopnToOTNTAG OPOU®OV Ko 6 Omowa AAAN vnpecio elval avaykoio Yoo TV TOPOYN TOV
Ymnpeoidv mov arteiton o [Teddtng.

1. ATAAIKAZIA ENEPTOITOIHZHYE THAEITIKOINQNIAKQN YITHPEZIQN



1.1. O TIleAdtng vmoypaepet v Aitnon kot 1 XOppocn ywoo v Topoyn TV
Tniemkowoviakov Ymnpeowwv. H Ertapeio dtkoarovton vo {ntel tor dtkonoAoyntikd
£yypaga To omoia amodekvoovy Ty tovtodTnTo Tov [leddtn, T d1evbvvon KoTokiag Tov,
tov A.®.M. kot Ka0e GALO GYETIKO LE TNV TPOGTKOLGH EKTEAEGT TNG TOAPOVCAS EYYPUPO.
H Eraipeia datnpel to dwkaiopo vo unv evepyomomoet ) Zoppoon edv kpivel 61l 0
[Tehdtng etvar agepéyyvoc, eav o Ileddng dev €xer eopAnoel An&umpobecpovg
AoyaplocoVs ToL 1 Yo omoladNmoTe GAAN €0A0OYN a1Tio, KOWOTOIMVTAG TNV OITdPOcN
avtn otov [Teddrn.

1.2. O ITehdng mépav TG ATHoE®S Kot TS ZUUPAGEDS VTOYPEOVTOL VO, TPOCKOUIGEL
KaOe avaykaio SKaoAOYNTIKO Kot Vo VTOYPAWEL TO £YYpapa 1)/Kat e£E0VG1000TNCELS TPOG
v Etapeio mov odpemva pe 10 ekdotote 1YoV vopobetikd mAaiclo angvbhvovial o
tpitovg Dopeic/Opyavicpods Kol 1 LIOYPOPN TOV OTOIMV OTOLTEITOL TPOKEUEVOL VO,
dwpipactovy and v Etopela ®ote va kataoctel dvvar m evepyomoinom TmV
Tniemkowvoviakov Yanpeowwv. H Etapelo omv mepintwon avty evnuepmvel tov
[Tehdtn ywo0 TV uepounvia evepyomoinong apéowsg POAG evnuepmbel oyetikd and tov
®opéa/Opyoviopnd. H Etopeia dev vméyer wopio gvBovn, mépav g eumpdbeoung
dwPifaong tov oxetikdv eyypdemv oto Popéa/Opyavioud. e to AOyo avtd, o€
nepintwon un evepyomoinong 1 koBuotépnong evepyonoinong tov YIpesidv ond Tov
D®opéa/Opyoviono, n Etapeia de Ba evbivetar évavtt tov Tleddtn yio toxdv moapafioon
TV VIOYPEOGEMV ToL Popéa/Opyavicpov ek TS woydovoag vopodesiog.

1.3.1 Ot Tniemowoviakés Ymnpeoieg Oa mapéyovioar povov epodcov o Kdrtoyog g
TNAETIKOWVOVIOKNG GUVOESNG EYEL TOPAGYEL TOL GTOLXEID TNG TOVTOTNTAS TOV, LIOYPAYEL
N/ka1 Tpookopicel Ta amattovpeva dtkatoroyntikd. O Kdartoyog g Tniemkovoviakng
2Hvdeong evBivetor TANPS Yo TVXOV avokpiPeleg ota oTotyeia Tov.

1.3.2 3¢ mepintoon mov 1 mapovoa apopd kot o€ petafifacn g TnAemkovoviakng
2Hvdeong oe GAAO TPOCHOTO, GYVOVV EMTALOV TOV OvOTEP® TO oKOAovBa: o) Ot
Tniemkowoviakég Yrnpeoieg Oa mapsyovior poévov epdcov o Tleddng £xel mapdoyetl T
oToYEll NG TOVTOTNTAG TOV, VTOYPAWYEL 1/KOl TPOCKOUICEL TO OTOLTOVUEVO
dwcaroroyntikd ko B) o Kdroyog te Tniemkowvaoviakng Xvvoeong €xet autndel otnv
UTPOGTIVY] OYM TNG TOPOVCAS Kol cuvaveécsel oty petafifacn avt oto otoyygio Tov
[Tehdtn, katavowvtog mwg epeéng mavel va cuviotd Kdartoyxo tg Tniemuovoviakng
XHvdeong.

1.3.3 O Ilehdtmg Ontel amd v Etoupeio ko amodéyeton mwg 0o AapPdver Tig
TnAiemkowvoviakés Ymnpeoieg kdvovtag ypnom Tng TNAETKOWOVIOKNG GUVOESTG Kot
amodéyetan O6tL Oa ypedveron amd v Etoupeio yuo tic Anebeiceg Trniemucotvoviokéc
Ymnpeoieg aAld kot yioo ta TEAN omoKTnong kot dwtnpnong e Tnienucovmviakng
XHvoeong WIND w¢ Kdrtoyog e TnAemikotvaviakng ZHvoeomg.

134 H Etapela dev vméyer xopio €uBdvn yuo toydv mapdvoun ypnomn g
Tniemkowvoviakng Zovoeong WIND 1 dAdov mapdyov and tov [Teddn.

2. YIIOXPEQZEIX THZ ETAIPEIAX

2.1. H Eropeia @povtilet yio v opon Aettovpyio tov Tniemikovoviokod AtKToov Kot
YL TV TPOCNKOVGA TOpoyn TV TnAemkowoviak®v YInpesidv Kot AapPaver KdaOe
TPOGPOPO HETPO Y10 VO SCPAAILETOL 1| ACPAAELD, 1 AKEPALOTNTO KOl 1] SLOTHPNON TOV
AELTOVPYLOV TOV AIKTOOV OV EUTIMTEL GTN GEOAIPA EAEYYOV TNG, TNPOVIOS TO EMIMESO
TOLOTNTOC VINPESIOV TTOL EMPAAAETOL ad TOVG OYeTIKOVS Kavoviopovg Kot Amopacelg
¢ EETT 1 onoleoonmote dAdeg S1atdEELS TOL VOOV KOt TV KT~ ££0061000TNGN 0L TOV



eKOOOUEVOV TPAEEWV OV TPOPAETOVY QVCTNPITEPES 1| TPOCHETES VITOYPEMGELS MG TPOG
v mowwtnto vanpecidv. H Etopeio dnuocievel o010 01001KTLOKO NG TOTO, OTN
devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
otoyeEio yoo v mowdtnta Tv vanpeciov e H Etapeio mpoPaivel toktikd oe
evépyeteg avaPdopiong diktdov, MoTE Ot TEAATEG TG VO AAUPAVOVY TOIOTIKEG VANPEGIES,
HEGO GTO TAOIGIO TV TEPLOPICUMDV TNG TEXVOAOYING, TNG AMAGTACTG TOL TEANTN 0o TIg
VIOdOUEG TNG (KEVTPO) aALA Kol EEDYEVAOV TOPAYOVI®V, OIS 1) TOLOTNTA TOL PPdyov, N
E0MTEPIKN KOA®OI®O™N TOv KTIpiov Tov meAdtn KA. Me Tig evépyeleg avtéc 1 Etoupeia
epovtilel, ®OTE 0 AOYOG GLYKEVIP®ONG 6TO diKTLO NG va eivol Kadvtepog tov 1:60. Xe
TEPIMTOON MOV 0 AOYOG OLYKEVIp®ONG &lvar yepdtepog, owtd OBa cvpPaiver yia
TEPLOPICUEVA YPOVIKA OLOCTHLOTE KOl HEYPL VO OAOKANP®OOLV Ol GYETIKEG EVEPYELEG
avafaduionc. H Etapeio pmopei va B€tel extdg Aettovpyiog 1 vo S10KOTTEL TPOSMPIVE
™V Tapoyn TV THAETKOVOVIOK®V YTINPESUDV Y10 TN JEVEPYELN TTPOYPOUUUOTICUEVDV
EPYOCLOV GLVINPNONG TOV JIKTVOL, EPOGOV TOLTO &YEL PNTO YVOGTOTOMOEl GTOVC
TEAATEG LEC® NAEKTPOVIKOD TayLIpopEiov N avakoivwong otov THmo 1 otV 16T0GEAISN
™G N Ue GAAO TPOoopo TpOmo. Xe kibe mepimtwom, m Etapelo evnuepodver tovg
ZovOpouNTéG NG 24 MPEG TPV Y10, TO AVAOTEP® TEPIOTATIKA PEGH TOV S1AOIKTVOKOD TNG
TOTMOV KOl LEGH MAEKTPOVIKOV TAYLOPOUEIOV, EPOGOV 0 ZVVOPOUNTHG EXEL TOPAGYEL TNV
NAEKTPOVIKT TOV S1€H0VVGT GTOV TAPOYO YO GYETIKN AAANAOYPAPiD KOl EVIILEPDCELS.
2.2. Mg €&aipeon v mepintmon tov 6pov 2.1, €dv n dwbesdTNTA TOL SIKTOHOL TNG
Etoupeiog /o tov mapeyodpevov Tniemkowvoviokdv Ymnpeoudv dtokonel yio Adyo
amokAgloTikng vroutidtrog ™ Etopeiag, m Etapeio oeeiher, xotdmy oyetikon
artquatog PAaPng tov Ileddtn mov vrmofdiietar otov ThAepmvikd apBud 13800 tng
Etapeiog, oe emopevo Aoyaploopd vo motooet tov Ileddtn pe to tunpo tov
KaTofoAAOUEVOL omtd VTOV TOGOV TOL TOYIOL TEAOVS MOV OVTICTOLEL GTNV YPOVIKY|
nepiodo mov EeKvdel amd TV ENOUEVT epyaciun g avayyeiiag g PAGPNg and tov
[Tehdtn, péxpt TNV OMOKATAGTAOT TNG AETOVPYIONG TOV TOPEYOUEVOV TNAETIKOIVOVIOK®OV
Ymnpeowov, gite apopd otnv vanpecio otabepnc tiepmviag, eite oe ot tov Internet
elte ko tov ovo. O ypdvOg amOKATACTACNG KOl Ol OYETIKOL OgikTeg TOLOTNTOC
dnpoctevovtot 610 axoAov0o site ™mg etopeiog
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Egocov
OLONTOTE QVGAELTOVPYIDL TV LANPECIOV OQEIAETOL OTOKAEIGTIKA GE VIOUTIOTNTO TNG
Etaipeiog, o Tlehdng pmopel va evnuepmbel and 10 iepovikd kévipo g Etaipeiog
N/Kol amd TNV 16TOGEAIDO TNG OYETIKA HE TO YPOVO OAOKANPMOONG TLYOV EPYOCIDV
ocvvinpnong N apong Prafav. H Etaipeio ovdepio evBOvn Ba véyet yuo tig Guecses Kaum
gupeceg Inuieg mov tuyov véot o Ilehdng, yio Stapuydvia kEPOM 1 €600, OTOAELL 1
aAAloimon dedopuévmv 1 Yo omoladnTote GAAN (nuia TuyxdV vootel o TleAdng ektog €Gv
AVTEC OPEIAOVTOL OTOKAEIGTIKA GE LTOLTIOTNTE TNG.

2.3. H Etopeio ovdepio vBovn vréyer yuuo v moldtnta, emdpKel. Kol ocQAAEL,
TANUUEAT AELTOLPYIO TV TNAETIKOWVOVINK®OV KOV GAL®V SIKTO®V TplT@V TPOcOHTOV 1
Yo T OpopoAdyNon NG e€epyopevng kAnong amd to otafepd ONUOGLO THAETIKOIVOVIOKO
diktvo oto TnAemkovoviakd Afktvo N yuo v amoAnén g e€epyOuevng KANong oto
dikTLO TPOoOPIGUOY TOL KaAoOEVOL aplBuov. Ewdwotepa, n Etaipeia dev véyet evfovn
Yoo TV TOOTNTO TG KANONG (e10epyOpevng 1 eEepyopevng), oTo HETPO TOL 1) KANoN
exkwvel amd GAAo diktvo 1 KOTOANYEL 6e AAAO diktvo Ko M mowdTnTo e&aptdTon



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

OVTIKEUEVIKA Kol Yo Adyoug TeXVIKovs Kot amd dAla diktva. Ta avotépom 1oybovv Kot
Y10 TO NAEKTPOVIKO TayLOPOUETD Kot TIG LN PEGieg dtadkTvoL (Internet).

2.4. Ty mepintoon mov 1 Etapeia mpounbevoet arov Tleddtn tov Tnlemkovoviako
EéomAiopno, ov PAaPeg M dvohertovpyieg tov TnAemikowwviokod EfomMopod mov
napéyetar otov Ileddn emdropbdvovtar amd v Etapeio kab’ 660 xpovo o eE0mMGHOG
TOPAUEVEL OTNV KLPLOTNTA TNG. €& KAbe GAAN mepinmtwon, ot PAAPec 1| dvoiertovpyieg
emdopHOVOVTOL ad TOV KOTOOKELOOTN 1 TOV €E0VGI000TNUEVO OVTITPOGMTO TOV UE
mpotofovAia Tov Ilehdtn ywpic xopio avauén g Etapeioc kot copemve pe tovg
OPOLG TNG GYETIKNG EYYLNONG.

2.5. Xe mepintwon mapoynsg tov Tniemkowvoviok®v YANpeoldv HECH OoOKTOOV
(ADSL/VDSL), n Etaipeia dratnpel To Sikaimpo vo ETOVEKKIVEL T oOvdeon dtav yivetat
ocoveyng ypnomn 72 opov. H ovvdeon 0o amokabictator ovtopato evtog Alywv
OELTEPOAETTOV.

2.6. H Etaupeio vmoypeovton péow tov Tunuatoc E&umnpétnong Ielatdv Yanpeowov
Ytafepnc ko Internet (tnd. 13800) va e&etaletl kaOe aitnua tov [leldtn oyetikd pe v
TopayyeAla, TNV €YKATACTAGT, TNV EVApEN 1 O1KOTN, TNV TILOAGYNGT, TNV TOLOTNTA TOV
VINPECLOV KOl TNV OTOKOTACTAGN NG Agrtovpyiag tovg oe mepimtwon Prapfav. H
Etapeia de @épet kapio evfdvn yo Tov amortovpevo ypovo emdrdpbwong PAafodv mov
amoutoHVv evEPYELEC amd 1 EUTAEKOVY KaB’ 010vONToTE TPOTO AAAOVS POPEIC.

2.7. Zmv mepintoon evepyomoinong Tniemuowvoviakng Xovdoeong WIND, gpdcov o
[Tehdtng oev autnBel popnrodOTNTA TOL VILAPYOVTOS aPBROV TOv, 0 apPlBUOS KAong Oa
opiCetar and v Etopeia. O [Meldng Ba evnuepdvetar yoo tov opBpd kKANong tov
eyypapwg amd to Tunua ESvanpétmong [ehatov g Etapeiog mpv v evepyomoinon
¢ Tniemikowvoviakng Zovdeong WIND. Zmyv nepintmon mov emBopet ) petafoin tov
apfpod kAnong Oa mpénel va KataPdAiel To avaioya TEAN GCOUEOVO PE TOV EKACTOTE
16y VOVTO TILOKATAAOYO.

2.8. Ze mepintwon mov o Ilehdtng {ntoet ) peTOQOPE TOL OPOUOD AOY® OAAAYNG
devBvvong, n Etaipeia Bo viomomcet ™) peta@opd vd v mpodmdheon ot drobétel
dvvatotro mopoynsg Tniemikowoviakng Xvvoeong WIND ot véa d1ebBuvon kot o
[Terdtng Oa mpémel va KataPdiet To avaAoya TéAn cOLE®VA HE TOV €KAGTOTE 1GYXVOVTO
tipoxkotdroyo. H Ertapeia Oa evnuepover tov Tleldtn oyetikd pe 10 €bv dvvaton va
npoPel ot petapopd eviog €vAdyovL YPoviKoD OSGTNUOTOS amd TNV TMuepounvio
VTOPOANG TOL AT LLOTOG PETAPOPAS ad ToV TTeddtn.

2.9. H Etaupeia kotd v kpion g €xet to dwaiopa vo {ntost and tov IleAdtn v
KaTofOAN €yyONONG OTOLGONTOTE LOPPNG YO TNV EVEPYOTOINGN TNG TOPOVGAS 1] TAY10
TENOG EMAVOGVVOESTG GE TEPITTMOT KON G TNG CVVOESTG e vrTonTdTNTO TOL TTEAdn.
2.10. Ot ovopootikég tayvtnteg ADSL/VDSL dev givar eyyomuéveg oALd amotehobv TIC
LEYIOTEG OLVOTEG TOXOTNTES EMELON| EUPTOVTOL OO GLVONKES Kot TEXVIKEG TAPAUETPOVG
népav Tov eAéyyov g Etopeiog. H péyiotm emrevybeica ovopaotikny toyvtnta
avodov/kabodov tng Tapexopevng otov Iehdt ypoapung ADSL/VDSL 6o kabopileton
HETA amtd TNV EvEPYOmOin oM.

2.11. H Ertoipia mopéyer ™ dvvatdtra dwpedv npoécPfaong oe Yrnpeoieg Extdktov
Avaykng, tot Tpog tov apfud 112 1 toug Aomovg aptBpovg EKTaKTNG OVAYKNG, OTTMG
avtoi opilovtat amd TV EKAGTOTE 1GYVOVGA VOLOOEGTa.

2.12. H Eroipeio AapPdaver 6Aa to kotdAAnio pETpo kol €QapuoOlel ZTpotnyikég
Emyeipnolokng Zovéyetog, e otdyo v IpOANYN Kot OVIIUETOTION TEPICTUTIKMV TOV



aeopovV TNV OCQAAELD, OKEPOIOTNTO, TUXOV OMENEC KOl TLUYXOV AOLVOUIEG TMV
CLOTNUATOV TNG, Ol OTOIEC £XOVV AUEST EMIMTOON OTN ODESILOTNTA TOV TOPEYOUEVOV
VINPECLAOV TNG GTO KOWO, OKOAOVOMVTAG TIC OTOLTGELS TOV TPOKVTTOLV GO TO 1GYVLOV
KOVOVIGTIKO TAIG10.

3. ’ENIKEZ YITOXPEQZXEIX ITEAATH

3.1. O TTehdtng épel TNV AITOKAEICTIKTY €0OVVY Y10 T COGTI GLUTANPWOGT, TNV aKpifela
Kot 0pBOTNTO TOV GTOLYEIMV TOV GUUTANPOVEL 6TV AfTnon Kot To AouTd avoykaio yio
Vv gvepyomoinen £yypopa.

3.2. O IleAdtng voypeovtal vo dSnAwvel otnv Etaipeio apéome kot eyypdomg (pe fax 1
EMGTOAN) TUYXOV UETABOA TOV GTOWEI®V (TPOCHOTIKAOV 1 AAL®V OTMG EVOEIKTIKA TNG
TOYVOPOUIKNG TOV devBLVONC, TG NAEKTPOVIKNG TOV dtevbuvong, Tov aplBuod Kivntol
TMAEQ®VOV) oV TepAapBdvovtor otnv Attnon koM £xel kowvormomoet otnv Etaipeio.
Ye avtifemn mepintmon, mico emidoon yivetoar eykvpwg oty oniwbeica emi g
Aumoemg devbuvon, pe v emoeoroén ¢ Etapsiog va katoyyeiler queco v
TOPOVGAL.

3.3. O Ilehdtng vmoypeovLTOl, £POGOV OMOLTEITOL KOU KOTOMLY GUVEVVONONG WE TNV
Etaupeia, va emrpénel v glcodo eEovcsrodomuévev ekmpoconwv g Etapeiog oty
Katolkion Tov kot TV TPOSPOcT 0TO MAEKTPIKO KOL TNAETIKOWVOVIEKO OIKTLO 7OV
Bploketon  eykoteotnuévo  exel  mpokewévov  vo  mpaypatomombovv  gpyacieg
EYKOTAGTOONG, GLUVINPNONG 1N EMOKELNS TOL TmAemiKovoviokoy AKTLoL, KOOMG Kot
omolecdNmote GAAeC avaykaieg evépyelec vy v opbn extéheon g XOupaong. O
[Teddng evBlivetar amévavtt oty Etopeio kor opeiher va €xert e€acpariost v
OTOPOLTNTN TPONYOVLEVT] GUVOIVEST] TPITOV TPOCAOTMOV Y10 TO, AVAOTEP® GE TEPIMTOON
7oV TPiTa TPOSMOTA SIKALOVVTAL VO pvIBOVV TNV EKTEAECT] TOV AVOTEP® EPYUCLOV GTOV
YOPO TOL TEAATN 1 GE KOWOYPNOTO YDPO. L& TEPIMTOGN TOL KOTOMYV TPOHTEPNG
ovvevvonong pe tov Ilehdtm, eEovoodotmuévol ekmpdommor g Etapeiog 1 tpitov
TapOyoL katomy artipatog g Etapeiog petafovv oy katokio tov [leddn pe okomod
v damicTmon kot enidvon Toxdv PAAPNG Tov Exel avayyeilet o [Tehdtng omv Etoupeia,
oAAG Oev emtpamel M €16000¢ TOoVG 01O YOpo Tov IleAdtn, eite Ady®w amovciog Tov
[Teldn eite yio omolovonmote AAAo Adyo, eite dtomotwOel g 1 PAAPN veioTtoTon 61O
TUNHUO TOV OKTVOV oL ovnkel otov [leddrtn, o TleAdng ypedvetan pe T€A0¢ AOKOMNG
petdfoong cvpewve pe tov tipokatdioyo g Etopeioc. O Ileddtng vmoypeovtor va
eAEYYXEL TNV KAAN AELTOVPYIO TOL EGMTEPIKOV TOL OIKTVLOV, ONAAON OO TO OMUELD E1IGOSO0V
TOV XEAKIVOL KOAMOIOV TNG TNAETIKOWVOVINKTG GUVOEGNS LUEYXPL TO YDPO EYKATAGTOONG
oV TEpUaTIKOD eEomMopov. To Tpuua avtd Tov dktbov avikel otov Tleddn, o omoiog
gvBuveton kot Popdvetar amokAeloTikd yoo v emddpbwon tov Prafdv 6To TUNHO
avTo.

3.4. O Ilehdtmg de owkowovtanr vo emepPaivel pe omolodnmote TPOMO 1 UEGO OTO
Tniemkowvmviakd Aiktvo 1 otov vdpyovia eE0MTAMOUO Tov eELTNPETEL T GUVOEGT TOV
Le avutd, pépet de v TANPT VOVVN o€ mepinTmon TéTowog enepPdcews. Edv o ITeddtng
wpounBevtnke tov TnAemkovoviakd EEomhoud and v Etaipeio, tote o mepintmon
BAGPNC M KoTOGTPOENG TOL TEPHOTIKOD €EOMAOUOD 7oL OoPeileTonl o€ OIKN TOL
vrontoTTa (AaPpd Ko Baptd apéreta, kabe Pabudc 06Aov), emPBapdvetal pe To KOGTOG
AVTIKATACTOONG TOV €EO0MAGHOD Tov OV dvvaTol Vo vVtepPaivel To TOGH TV EVEVIVTOL
evpo (90€). O eEomMopog mapEyeTon e €yydmon evog £T0VG 0md TOV KATUCKEVLOOTY).



3.5. Kab® 6An 1t odpkewn g XOpuPaocng, o Ilehdtng dev €yet t dSvvatdtnta
dlekmepaimong kKANoewv opiopévav aplBudyv, khncemv apBpov EITAK 1 gvpulovikng
npocPacnc HEow GALoL Tapodyov, epdcov £xel Tniemikovovioky XHvoeon WIND.

3.6. O Ilehdng voypeovTOl Vo KAVEL KaAn ypron tov TnAemkovoviak®v Ynpeoidv
MPAOVTAG TNV WoYVoVca vopobesio, Tovg 6povg T ZvuPacng, ta xpnotd Non Kot Tig
oonyleg g Etopeiag, 6mwg avtég avaypdeoviol 6to GLGTHUATH TPOSPOUCNC OTIC
TrnAiemkowoviakég Ymmpeoieg, otig vanpeoieg dadiktvov (Internet) kot mAekTpovikon
tayvopoueiov (e-mail account) 1| Kowomolovvion pe dAAo Tpomo otov Ileddn amd v
Etapeia. Ot TnAemkowoviakég Ymmpeoieg mov  mepthopfdvouy 10 dikoimpo
amepoplotng ypnong oamd tov Ileddtn £€vovtt otabepod pnviciov tunpotog Oo
poopiloviol OmOKAEIGTIKA KOl HOVO YloL OIKLOKY YPNOY|, OTOKAEOUEVNG KAOe €1d0vg
enayyehpatikng ypnong (m.y. call centre, mepintepo, internet cafe) 1 kabe AAANC xpNONG
(OlPNUIOTIKNG,  EUMOPIKNG,  KAT)  évavtl  ovtoAAQypotog.  Xpnon  Tov
Tnlemkowvoviakdv YIpecsidv Tov cLVIeTd LIEPPOAKN 1 APVOIKT ¥PNoN Wiwg oe
oxéon pe M ovvinbn ypnon tov Ileddtn Oa diver to dwoaiopo otnv Etapeia vo
avaoteilel aueoa Tic Tnlemkowoviakésg Y npecieg KOTOMY GYETIKNG E100TOGEMS TPOG
tov [leldtn ko va evepyomomaet avtég ek véov gpdcov o TTeddng cuvarvel va evtoayOel
oe kotnyopio Tniemkowvoviak®v YInpesudv pe Sopopetikd unviaio tipnpo. Xe kébe
nepintoon, N Etopeia €xel 10 dikaiopo va {nmoet and tov [lehdtn va katafdAiet to
OVTITIHO TOV KANCEMV TOV GLVIGTOVV aEVGIKN N VIEPPOAKT| xpnon. Q¢ vrepPoikn N
AQUGIKT ¥PNON VOEITAL 1 XPNON TOL OV EIVOL OKLOKY, OAAG ETOYYEAUATIK 1 GAAN
YPNOMN EVOVTL AVTOAAGYLLOTOG, OTMG 1 XPTOT TOV OVAPEPETOL EVOEIKTIKO GTO OVOTEP®
TOPAdELYHOTO TNG Tapovcas mapaypapov, g Etapsiag épovcag 10 oyetikd Papog
amOdEENG.

3.7. Xe mepintwon wov o Ilehdtng de cvoppopeadveTon e Toug 6povg e Xopupaocnc, M
Etapeia dwamnpet 10 dwaiopo, katdomy oxetikng swonoinong npog tov Ileddn, xotd
™V Kpion TG, Vo Katoyyeidel TNy mopovca /Kot va TpoPel QUECH GE PEPIKN 1/KOL OALKN
OLKOTY| TNG LANPEGING, TPOKEWUEVOL VO TPOGTOTEVGEL TOVG TEAATEG TNG CAAL KOL TNV
010 oo avemBOUNTEG EVEPYEIEG KOl TOPEVEPYEIEC TTOL TPOKVLITOLV OO TNV KATAYPNON
TOV TPOSPEPOUEVDV VTNpect®V. [lepatépw, oe mepintwon mov n Etaupeio {numbel pe
omotodnTote TPOMO amd TPael 1 mapaieiyelg tov [ehdtn, o televtaiog voypeovTon va
avopBmcet kdbe {npio g Etaupeiog kou n Etopeio dikoovton va kadet tov TTehdtn wg
OIKOVOLIKO E€YYUNTY] OTIS OYETIKEG OlAOIKAGIEG EVAOTIOV TOV AOIKNTIKOV Apy®dvV Kot
Awoaotnpiov.

3.8. O Ilehdng opeirel va evnuepmverol yo. Tnv woAtikn g Etaipeioc, tic woydovoeg
TIEG Kot TIG odMyleg Yoo mPooTacios TOL ATOPPNHTOL TOV TNAETKOWOVIOV Ond TOV
SkTLOKO TOTO 1| TO OMHELD TOANONG TPOTIOVTMV Kot vnpest®V ™G Etaipeiog.

3.9. O Ilehdtng ogeirer va egvnuepwoer v Etapeia yia v dmopén eEomhicpon
(ovvayepuog, fax, POS k.Am.) mov gival cuvoedeEVog e TNV THAEQOVIKY Ypouur| Tov. H
Etapeia de pépet kapio evBOvn oe mepintmon mov o e£0MMGUAS dev elvar KATAAANAOG
Y10 T TOPEYXOUEVT] CVUVOEST] KT TIG O1TAEELS TNG Kelpevng vopobeoiag.

4. EIAIKEX YIIOXPEQZXEIZ ITEAATH T'TA YITHPEZIEZ ADSL/INTERNET

4.1. O ITehdtng vy vo AdPer vanpecieg ADSL and v Etopeio mpénet vo amoxtioet
a6 Vv Etapeio tpocfacn ADSL. O ITeldtng opeihel vo dmoKTGEL TOV OTOLTOVUEVO
yio v ypnon ADSL efomMopd kot &v ovveyeion vo EVEPYOTOMGEL TNV VLANPECIA
YPNOLOTOIDMVTAS TIG 0dNYieg mov Ba Tov doBovv amd v Etaipeio pe v mapaiafny tov



eEomlopol kot mov glvar emiong obféoipeg LEGM TNG 1GTOGEADOG TNG ETAPEING KOl TOV
Tunpatog eEumnpétnong nehatmv. O eEomMondg mov Ba ¥PNGILOTOCEL TPETEL VAL Elvar
TIGTOTONUEVOG GCOUPMVA LE TNV EAANVIKT] 1] KOWVOTIKY] VOLOOEGia Kot EVOESELYIEVOS YLl
mv npdcPaon otic TnAemikowvmoviakég Ynpesiec.

4.2. Ta ovoparto ypnotn (User name) kot ot kodtkoi (password) eite yio vanpeoieg gite
vy TpoOcPacr otov EEOMAICUO TNG ETOIPEING YOPNYOVVTOL YO OLGTNPA TPOCMOIIKN
xpron. O Tleldtng oopeirer va evepyel pe empédern kot vo AopuPdver kabe pétpo
aoQOAElag (T.y. LYV GAAAYT] KOOKAOV, OmayOpELGT YPNONS amd TPITOVG K.AT.) Yo Vo
OTOTPEMEL TNV TAPAVOUN YPNON TOV TPOCHOTIKMOV TOL OTOWEIMV GTO O1adiKTLO. ZE
TEPIMTOON AMOAELNG TOL KOdkoV TpocPaong (password) tov ITeddn 1 xpriong tov amod
tpito (pe M yopig ™ ovvaiveon tov Ileldn), o ITeddng opeidel dueca va evnuepmGEL
eyypapwg v Etarpeio. Katd to ypovikd didotnuo péyxpt va meptéldet oty Etoupeio to
OXETIKO £YYpapo evnuépwong, o Ilehdtng evbBivetor amokAeloTiKd Kot HOVOV avTOG Yo
omotadnmote (nuia 1 PAAPN Tpokdyel oe avtov 1 v Etoupeia and mapdvoun ypron twv
Tniemkovoviak®v Ynpesuov.

4.3. Xeg ooumApmon TV ovoTép® Vo 3.6 ovaEePOUEVOV, KOKN YXPNON OCLVIGTA,
EVOEIKTIKA, 1 OmOMEPO 1OOTOMCEMG TOV KMOKOL 7pdoPacng GAAov merd, 1
amootody pn  {nmbeicdv  nH/xkor  peydiov  aplpod  UNVLUHATEOV  MAEKTPOVIKOD
Tayvdpopeiov (e-mails) mpog Aoteg maponmT®OV Kot Tapd T 0EANGY Tovg (Spamming),
N ¥PNOMN TOL OAOKTHOL UE GKOTO TNV TAPEUTOIION TNG AELTOVPYiOG AVTOL 1 TNG XPNONS
T0V omd Tpitovg, 1 Jmpaln oaSomowveov Tpacewv, Onwc n dlokivnon Topdvopov,
TEPATIKOD 1] TOPVOYPOPLKOD LAKODV, 1 XPNOT TOV TPOCOTIKAOV O£d0UEVOV, GTOLYEIDV
KOl KOOKAOV GAAOL TEAATN, HE M Y®PIG TN CLVOIVEGN OLTOV, 1M UN EVNUEPOON NG
Etapeiog oe mepintwon andieng tov kwdwob mpdcsPacng tov Ilehdn 1 ypnong twv
TPOCHOTIKMY OEO0UEVOV TOVL Tapd T 0éAnon tov. H Etaipeia dikatovtan va dtarypaeet
a6 tov eEumnpenT (server) g meplexOuevo mov avtiPaivel 6to vopo, ta xpnoTd non
Kot T Xopupaocmn, 10 omoio TuxdV VIOTEGEL GTNV AvTIANYY TG He voppo tpodmo. Kok
xpNon ek pépovg tov Ileddtn diver otnv Etatpeio ta dikoaudpata Tov 6pov 3.7 avetépo.
H Etopelo oOnlover pntog O6tL dev mpoPaivel €K TV TPOTEPOV GE EAEYYXO TOL
TEPLEYOUEVOD TTOV LETUIOETAL HEG® TOV SIKTVLOL TNG KOt ETOUEVMOS OLOEUTI EVOVVN PEPEL
OYETIKA L TO TEPLEYOUEVO 0TO 0omoio o [Teldtng amoxtd mpocPaom 1/kon Aappdvel péow
TOV YINPEGLOV TOV TOL mopeyovtal amd tnv Etaipeio.

4.4. Xe mepintwon mapoyns g ovvoeong ADSL and v Etopeio kot KatoOmy otnpotog
tov IleAdtn, n Etapela dOvoator va mopadidert tov amapoitmto Tniemuovoviako
Eéomhiopnd otov Tledatm, pe N yopig avtdAhaypa, avdloyo Le TNV €KAGTOTE 1G6YHOLGA
eumopikn moltikn g Etaipeiag, mpv v evepyomoinon g Yanpeoiog ADSL. Av 10
{nmoet o Ilehde, n Etoupeio mpoPaivel oe eykardotaon tov TnAemkotvaviakoh
Eéomhopod ot0 ydpo tov Ilehdtn pe domdvn tov Ileddtm ovppwve pe TOV
TipoxkotdAoyo g Etoupeiag. Xe ka0 aAAn mepintwon o [leldtng eépet v vBHvn g
gykatdotaons tov Tniemikovoviakov EEomiiopov.

4. A.EIAIKOI OPOI TTPOX®ETHX YITHPEXIAX VDSL

4.A.1. H npocBetn vanpeocio «VDSLy» mapéyetor o¢ npdchetn Emhoyn Internet octov
[Tehdtn vanpeoidv Double Play, spocov emidé€el 1o avtiotoryo medio g Aitnong M
a1tnOel v evepyomoinon g Katd T OEPKELN 1GYVOG TG TOPOVCT|G.



4.A.2. H npdcbetn vampecia “VDSL” dev elvar dabBéoiun yio 10 GOVOAO TOV TEAUTOV
mov olBéTouy Tniemkowvmviokn Xovoeon e Etaupeiag. O éleyyog g dtobeciudtrog
devepyettan mpv v voPfoAn g Altnong kot emavorapdvetol petd tnv vroPoAr g.
4.A.3. Xe mepintoon mov Katomy ¢ vrofoing e Aitnong dwmotmbel 6TL | Tapoym
g mpdchetng vinpeciog «VDSLy dev givar teyvikd gpwety o Ileldng evnuepdveTon
and v Etapeio evidg evAdyov ypovikod dtooTiratos. Méypt v oOAOKANp®oN NG
evnuépoong tov Ileddtn, m Etopeio dev mpoPaivel oe kapio evépyela yoo v
evepyomoinon tov Tniemkowvoviokdv Yanpestov tov. Katomy g evnuépmaong tov, o
[Teddtng Oa AdPer v vampesio. Double Play mov éxer emdé€er oty Aitmom, pe
npocPacn ADSL kar ywpic v tpodcHetn vanpesia “VDSL”, ek10¢ £dv ONAOOCEL OTL OV
emBopel v evepyomoinon tng vanpeciog N 0Tt emBopetl va Aapet dAAn vanpecia g
Erapeiac.

4.A4. Ta v mapoyn g mpdcsbetng vanpeociag “VDSL” o Tleddtng ogeiler va
KatoPdrel to TEAOC evepyomoinone kot Tto unviaio T€Aog mov TPoPAEmOVTIOL GTOV
TILOKATAAOYO TNG &V AOY® TPOGHETNG VINPEGIOG, TO OTOlol YPEMVOVTOL ETITAEOV TMOV
avtiotorymv teldv g Yanpeoiog Double Play mov £yt emhéEe.

4.A.5. O ITehdng umopet va artnBel dtokonn e tpdsbetng vanpeciog “VDSL” avaitia
émerto amod oxetikn £yypaen €womoinon g Etapeioc, n omoia B viomoteitan tpidvta
(30) nuépeg petd and ™ Aqyn mc. O IMehdng dvvatar vo artnbei, emiong, 1 GYETIKN
KatayyeMa vo oyxdel oe ypdvo pkpdtEPo TV avotépm tpldvta (30) nuepdv. Ztig
nepumtoels avtég 1 Etopeia viomotel 1o aitnuo to Tleddn eviog névie (5) epyacipmv
NUeEP®OV, €KTOG, €4V 1 LAOTOINGN TG Katdpynomng e€aptdtot amd evEPYELEG TOV TAPOYOL
npocPacnc otov TomKd Ppoyyo, OmOTE EVOEYOUEVDS M aveTépm Tpobeouio va
TOPATEIVETOL AVTIGTOLYO, LEYPL TNV OAOKANPMOOT] TOV EPYUGUDY TOL TaPOYOL TPOSRaong
otov TomiKkd Ppdyyo. Xe kGbe mepimtmor, €POGOV 1 VLAOTOINGNM TNG KOTAPYNONMG
e€aptator amd eVEPYELES TOVL TAPOYOV TPOGRUGNS GTOV TOTKO PPOYY0, N KatayyeAio dgv
tiBeTon 6€ 16V, TPV TNV OAOKANPOON TOV GYETIKAOV EVEPYEIDV OO TNV TAELPA TOV. ZTNV
nepintoon avtn, o [eddng Oa e&axorovbnost va AapPdver tnv vanpecio Double Play
nov &gl emdé€el oty Aitnon pe tpdosPacn ADSL.

4.A.6. H mopoyn tg mpdcBetng vanpeciog «VDSLy» owmeton and tovg O6povg g
TOPOVCAG, CUUTEPIAOUPAVOUEVOV TOV EOIKAV VTOYPEMCEDV TEAATN Y10 LINPECIES
ADSL/internet, 6nwg opilovtal oto ApBpo 4 g Tapovone, mov 16XvoVY KAT’ avoloyio
010 Babuod mov dev avrtikevtat 6T datdEelg Tov TapdvTog Apbpov.

5. ATAPKEIA THX XYMBAZXHZ - KATAITEAIA

5.1. H woydg mg ZouPaong apyiler amd TNV muepounvic. €VEPYOMOWCENS TWOV
Tniemkowvoviakov Yanpeoiwodv. H gvepyonoinon tov Tniemukowvoviakov YInpesiov
eCapthtor and 10 Dopéa/Opyavicpd 0 0moiog vmoyXpeovTOL VO EVEPYEL €VTOG TV
YPOVIKOV TAcLGiov mov Bétel 1 vopobesia. T to Adyo avtd, 1 Etaipeio dev guBiveton
v Toy6V Kabvotépnon ek pnépovg tov Popéa/Opyavicrol GYETIKA LE TNV EVEPYOTOINOT
m¢ Ympeoioc. Xe mepintwon mov o Iehdng emréEer Tnlemukowoviakés Ynnpeoieg
7oL ovvdvalovv vnpeoieg povng kot ADSL/VDSL, n evepyomoinon g vanpeciog mov
Ba LaPel yopa tpd omd Tov Popéa/Opyavicpd Ba amoterel v nuepounvia Evapéng
™G ZOpupaonc vd v emeOAacN Tov Opov 6.1. KATOTEP®.

5.2. H Zoppaon eivar opiopévov ypovov. O Tleddtng dvvatan vo emdé€etl pio and Tig
Tpelg dvvatdtTES TOV TOL TapEyYel N Etoupeia ko on cvpporato didpkelag omoeka (12)
uvov 1 cvpPoraio ddpketog oéka oktd (18) unvav 1 copPorato didpkelag eikoot



1e660p0V (24) UNvoVv), opyouévng amd TNV MUEPOUNVIO EVEPYOTOINGONG TOV TEANTN.
Koatd v nuepounvia copumAnpmong e SVUPOTIKNG S1apKELNS, 1| ZOUPACT) AVAVEDVETOL
avTOHOTA Y10, a0pLeTo POV, ekTOC av o ITeddtng 1 n Etaupeia eyypdomg {ntioovy m
un oavovéwon g tpidvra (30) nuépec mpv v nuepounvia copPatikng AnEng mg. O
[Teddng dvvaton va voPdAdel, emiong, T OYXETIKN KotayyeAo péxpt Kot TV TeAevTaio
nuépa g ovuPatikng Oldpkelag TG cLUPAcE®S. XTIC TePmT®OElS avTéC N Etoupeia
viomotel 1o aitmua to Ileddtn, vd Vv aipeon g Katdpynong tov Bpdyyov and Tov
Thpoyo TPOGPacNg 6TOV TOTIKO PpOyyo. e KAbe mepintwon, N KatoyyeAia oev tibetal og
oYL, TPV TNV KATAPYNON TOL Bpdyyov and Tov Tapoyo TPOcPacnsg 6Tov TomiKo Bpoyyo.
H 20pupaon dvvaton eniong vo avavembel yioo optopévo ypovo dsmdeka (12) 1 dekaoktd
(18) N ewooteccdpmv (24) unvov katomy artipatog tov [eddt mpog v Etatpeio. e
avtn v zwepintoon N Etopeia ddvatal, xotd tv kpion g kou oto mAoicw g
EUTOPIKNG TOALTIKNG TNG, VO TPOGPEPEL MG GYETIKO avtdAlayuo otov Ileldtn vy v
avavE®GON OPICUEVOL XPOVOL €lTE EKTTMOY GUVOPOUNG €ite KATOVOAOTIKO ayafd. Xe
nepintwon mPowpNg Katayyehiog g avavewbeicag ZvpPacewc mpo g ANENG Tov
opopévou ypdvov ddpkelag avtng, o Ileddtng opeider va katafdier omnv Etoipeio
YPNUATIKO 0O 160 pe TV a&lo TOV AVTOAAAYHOTOG TOL EACPE Yoo TNV OVOVEMOT)
OpIoUEVOL XPOVOL, GUUP®VA LE Ta TPoPAremopeva 6to dpbpo 5.3 katwtépw. To aitnuo
tov [Tehdtn yuo v ©¢ ave avovémon g Zvupdcemg yio optopévo ypdvo, dhvotot va
vroPAnOel mpog v Etaupeia eite tiepovikdg (pe nyoypdonon g kAnong ond v
Etoupeia) gite eyyplowg gite nécm MAEKTPOVIKNAG GTOS0YNG CYETIKNG TPOSPOPAS GTNV
otoceAdida g Etaipeiog pe v ypnon €dkod kwdikov emPePaiowonc. O meAdng
evbivetatl yio v oAocyepn KoTaBoA OA®V TOV YPEOGEMV TOV TPOKVTTOLV OO TNV
napoyn TV TnAemikovoviokdv YINpesidv HEYPL TNV OPLOTIKT| O10KOTT TOVG.

5.3. O TTehdtng pmopel va katayyeidet T ZopPoaocn avaitio Exetto ond oyeTikny Eyypaen
gwomnoinon g Etarpeiag, 1 onoia B Aoyileton 6Tt 10y0etl petd and tpidvta (30) nuépeg
a6 ™ Aqym tg. O Ieldng dvvatar va autnOel, emiong, 1 oxeTIKN KatoyyeAio vo 1oy0eL
e YPOVO HKPOTEPO TOV OvVOTEP® TPLAvTa (30) MUEP®V. ZTIS TEPUITOOCELS OVTEG 1)
Etatpeio viomotel to aitnua tov IMeddtn, vwd v aipeon g Katdpynong tov Ppdyyov
amo Tov ThPoyYo TPOGRACNS GTOV TOTKO Ppoyy0. Xe KAbe mepinmtmon, 1 Kotoyyerion dev
tifeTton og 1oyv, TPV ™V KOTAPYNON TOL PPOYXOVL AMO TOV TAPOYO TPOGPOCcNG GTOV
TomKO Ppoyyo. Le mepimtwon Kotayyedog g XOuPaong amd tov Ileddtn ywpig
vroutotra ¢ Etapeiog 1 and v Etoupeio Aoyw vroutidotntag tov [leddn, o TleAdng
opeidet, mépav ™G EOPANGNGC TOV AOYAPLIGUMV TOL £MG TNV YPOVIKY| CTLYUN 16Y0V0G TG
KatayyeMoag, va katafdiel exiong ommv Etoupeio to mopokdto mood cOpewva pe v
aKOALoVON KAMPUAK®OT KOl 0vAAOYOL LLE TOV YPOVO OV AOUEVEL £G TN GVUPOTIK) ANEN:

Xpoviko owdotnua p&ypr ™V orkokApmon g 12pnvng M 18unvng 1 24unvng
oudpkelag ™ svpPaong (Xe mepintwon TpO®PNS KOG OO TOV TEANTY))

Topporara 12pnvng drdpketog | Topporora 18unvng ddpkerog | Topporara 24pnvig didpketog

Kootog Amocvvosong
Xpoviké AvdoTnpo
Amo 12 pveg €0g kot 6 piveg Amd 18 pnveg émg kou 6 prveg Amd 24 pnveg €mg kat Bunveg 159,90 €
AT 6 piveg £0¢g Kot S pveg Amd 6 prves mg kan 5 prveg Amd 6 pveg £mg ko 5 prveg 80,00 €

Amo 5 pveg £mg ko 4 pveg Amd 5 prves mg kot 4 piveg Amnd 5 prveg émg ko 4 ufveg 66,67 €




Amd 4 pveg g kot 3 pveg

Amo 4 piveg £og kot 3 unveg

Amo 4 pveg €og kot 3 unveg

53,33 €

Amo 3 uiveg £o¢ kot 2 puiveg

Amd 3 pnves mg kot 2 piveg

Amd 3 punveg £mg kot 2 piveg

40,00 €

Ao 2 piveg £og ko 1 pveg

Ao 2 pveg €06 kat 1 piqva

Amo 2 pveg éog kan 1 pniva

26,67 €

Amo 1 piva éog kot 1 nuépa

Amo 1 piva €og kot 1 nuépa

Amo 1 pva £og kat 1 nuépa

13,33 €

Ta avotépm mocd apopovv 610 KOGTOG oL Papvvel v Etaupeia yio v moapoyn g
Ynanpeoiog vtd Tovg 0povg ¢ mapovoas. [lpokatafAndévta whyla téAn cvpymeilovton
pe g amoitnoelg ¢ Etapeiog Adym g mpdmpng Adong g Xoupaong. Kotd
dupke aopiotov 1oyvog g XVpPacng o Ileddtng dobvatal vo kotayysidelr vtV
avaitio émetto amd oyeTikn €domoinon n omoia Oa Aoyiletor 6Tt Bo 1oydel PETA amd
tpravra (30) nuépeg and ™ Aqyn ™. O Ileddng dbvartarl va aitnbei, eniong, N oXETIKN
KatayyehMa vo 1oyxbel 6e ypdvo HKkpdTEPO TV aveotépm Tpldvta (30) nuepdv. Ztig
nepmtOoel; avtég N Etoupelo viomolel 1o aitnuo to IleAdtn, vrd v aipeon g
Katdpynong tov PBpdyyov and tov mhpoyxo mpdcsPaocng otov Tomkd Ppoyyo. Xe Kabe
nepintwon, N kotayyerio ogv tiBetan og 1oy0, TPV TV Katdpynomn tov Bpdyxov and tov
napoyo mpoécPacng otov Tomikd PBpoyxo. Xty mepintmon avty o IleAdtng opeilel va
katafdier omv Etoipeio pdévo to 1éA0C 0mOGUVIEOTG, COUG®VA LE TOV 1GYLOVIQ
Tipokatdroyo g Etapeiag. Eedcov o Tleddtng £xet voPdAlel aitnpo opnToOTNTOG GE
Ao mhpoyo, tOtE N PopNTOTNTA LAOTOLEITAL £VTOG TV TTpobecdy mov opiletar amod
toug ekdotote woyvovieg Kavoviopoog tg EETT, ywpig avtd va emmpedler Tig
vroypemacels Tov [leddtn évavtt g Etapeiog facet tov dpBpov 5.3. Le mepintmon mov
o ITehdtng katayysikel v mopovca diymg vo vroPaidietl aitnua opntdTTag 68 GALO
ndpoyo, M Aettovpyia ™S TMAEQPOVIKNG Ypouung tov Ilehdmn owuxomtetor amd v
nuepounvia woyvog g KoatayyeAiog kot o aplOuog tov umopel va ekywpndel oe aAlo
[Teldn petd Vv mhpodo meptddov €51 (6) unvav amd v Muepounvia S10KOmNG TG
VN PEGLOC.

5.4. Epocov o ITehdng to {ntoet, n Etaupeio dovator va mapéyet oe avtov kad’ OAn
dwpkewr g XopPaong tov amapaitnto Tniemkowvoviakd EomMopd, pe M yopic
avtdAloypo, cOUE®VO HE TNV €KACTOTE EUNOPIKN TNG TOMTIKY|. XTIC TEPUTTAOGELS
apayopnong tov Tniemukovoviokod EEomhopot otov Tleddtn and v Etaipeio, pe
v ANEN M Aon g opuPaocng Kot EpOcoV 0V VPIGTAVTOL OIKOVOULKES VITOYPEDMGELS TOV
[Tehdtn mpog v Etaipeia, n kuprdmro 100 avotépo eomopol dvvatot vo meptéAdet
otov Ilehdtn évavit avioAAdypotog Kotd TNV €KACTOTE OKOAOLOOVUEVN EUTOPIKY|
moATikn g Etoupeiag.

5.5. Mg 1tov teppatiopnd e ZopPacns 0ieg ot ekatépwbey amalTNGES YPEDVOVTOL OO
v Etapeia ko kabictavror Anumpdbecpeg kot amontntég pe v tapodo mpobecpiog
30 nuepov amd Vv €kdoon Tov oyetwkol Tiwohoyiov g Etopeiog (NAn muépa).
[MapdAinia, o ITleldtng, epdcov dev kotaotel KOPLOG, OQEiAEl Vo EMGTPEYEL TOV
Tnienucowvmviokd E€omhiond oty Etaupeio oe Kotdotaon mov ducatohoyeiton and
ovvnOn ypromn kot eBopa amd to Ypovo. Tvydv dwpedv Tapay®PNoN EEOTAICHOD amd TNV
Etapeia otov Tlehdtn oto mAG{Gl0 TOMTIKOV EUTOPIKNG TpodOnong ouvvietd
YPNOOAVELD KOt Oyl dwpedy petafifacn kuplotnroc.

5.6. Eav n evepyomnoinon ¢ Tnienucovoviakng Zovoeong WIND amodetyBel texvikd un
dvvaty to apydtepo VO (2) unves amd TV vmoypaen g mapovcag, N Etaipesio Oa
evnuepmoet dueca tov [eldt kot Bo katayyeidel Tnv mapovoa ZopPacn pe Guectn 16y0
amd TNG KOO0 CEMS, EVIUEPDOVOVTOS TAPAAANA ToV [TeAdTn Y100 OAES TIC VTAPYOVTES



EVOALOKTIKEG QLUVOTOTNTEG TOV UTOPOVV VO IKOVOTOMGOLV TIS OVAYKEG TOVL. XTNV
nepintoon avtr, o [lehdtng epocov embBupel va Aapet evarloktikée TnAemiKovmviaKeg
Ymnpeoieg and v Etaipeio opeilet va voypdyet ) oyetikn cOppaot, KToOg av EYEL €K
TOV TPOTEPWV ONAMGoeL OTL embopel v mopoyn TOV YZINPECSI®V OLVAUEL NG
TPOYEVESTEPTG CLUPAGEMG.

5.7. Xe mepimtwon mov m ZOuPoacn ocvvanteTol €6 OMOGTACE®MS 1 EKTOG EUTOPIKOV
KataoTNUaTog, o ITeddtng €xel 1o dkaimpo vo VTOVOY®PNGEL A TV TOPOVCH EVTOG
dekatecodpwv (14) nuepdv amd g Myemg ™¢ tapovcsas. H vravaymdpnon Aappdvet
yopa alnpioe. O Ileldg ypedvetor udévov yioo ) xpnon Tov TnAEmiKovoviaKdv
YTNpeosidv Y10, TO SIUGTNIO LEYPL TNV VIOV D PTCT| TOV.

6. XPEQXEIY - IAHPOMEX

6.1. o v mopoyn tov Tniemkowvwviakdv Ymnpeoidv kot e TnAemkovoviakng
YHvdeong WIND o [Tedhdtng ypemvetarl pe Pdon Tov €kdoTOTE 1GYVOVTO TILOKATAAOYO
¢ Etaipeiog 0nwg avtodg meprthopPdvetor 6to eneEnynpuotikd LUALASI0 Kot TO SIKTLOKO
tomo g Etaupiag http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko . T Tig avetépm vanpecieg, N xpémon apyiletl amd v nuepounvio evepyonoinong
aVTAOV TOV VINPEcI®V. Edikdtepa Yo Tig vanpesieg evpulvikng TpdcPaons N xpéwon
apyiler amd v nuepounvia mov kabictatar drabéoun n tpdésPacn ADSL/VDSL, ftot
LE TNV €YKOTAGTOCT TOV £E0MAIGHOD KOl EVEPYOTOINGT TNG LANPEGING. TNV TEPIMTOON
0V Opov 5.1, M Evepyomoincn TV LAINPEGLOV EVOEXETAL VO LN AAPEL xDdpa TavTdypova
v Adyoug ov agopov atov @opéa/Opyavicud, ondte ot ypemacelg Tov [leddtn yo v
evepyomomuévn vanpecio o vroioyilovtar wg ebv o Ilehdng va unv eiye emiééet
eCapyng v vmnpecio mov Oev €xel akOun evepyomombel. Xtovg mopdvVIES OpOovg
EMGLVATTETAL O PEYPL GNUEPO PACIKOG TILOKATAAOYOS TV VINPESIOV TG Etanpeiag mov
neplopPavel o epamal TEAN cVVoESNS, Ta TAYLo TEAN cHVOEONC, TO TEAT OTOGVUVIESTG
Kol EMOVOcLVOEONS (EPOGOV VILAPYOLV), KAOMOG Kol Ta TEAT, EPOGOV LILAPYOLV, Y10 TN
Adomn ¢ ovuPaong, TP TV TOPEAEVOT] TG EAAYIOTNG OEPKELAS TNG, EMTPOCHETMG TOV
npoPAremopévev 6to dpbpo 5 g mopovong, to omoic OAN amoTEAOVV AVOTOGTOGTO
UEPOC TNG TapoLOTG SLUPAcEMS Kot decpevovy tov TTedd .

6.2. T ™ odvdeon ADSL/VDSL o Tlehdtng ypedvetotl pe maylo téhog pe Paon tov
ekdotote woybovta Tpokatdioyo g Etapeioc. H ypéwon yio t obvéson ADSL/VDSL
apyiler amd v nuepounvia gvepyomoinong g ovvdsong ADSL/VDSL. O Tleddtng
emPopdvetal pe TO KOGTOG EVEPYOTOINONG TOV VANPECIOV KA/ TNG GUVOECNG
ADSL/VDSL and v Etoipeio Baoel Tov €KAGTOTE 16Y0OVTOG TILOKATAAIYOV.

Ye K60e mepintwon mov oe pion 6HVOESN 1 G€ GLVOLAGUO cLVOEcewV (oTabepng 1/Kon
KNG miepaviog) paprolovial TeplocoTePeg TG HMOS EKTTOCELS, N OTOLNL EKTTOON
mov Aappavet o Ileddtng coppmva pe o cuUPOLALO ToL Kot TIG TPosPopES TG Etanpeiog
Ba vohoyiletar Oyt emi Tov apPyIKOL Tayiov GG emi TOL pEWUEVOL KABE Oopa Tayiov,
AMOy® mpoyevéotepav ekntdoewv. Etot, epocov o Tlehdtng dikaovtol tepliocoTtePEg omd
plo exnrmoels, Kabe petayevéotepn ékmtmon Bo vroAoyiletan ent TOL PEIOUEVOL TOGOV
naryiov Tov B0 TPOKVTTEL HETA TNV EQAPLLOYN TOV TPOYEVEGTEPMOV OVTIG EKTTMOGEMV.

6.3. ['a v evepyomoinon 1 petapopd g Tniemkowwviakng Zovoeong WIND, o
[Tehdtng ypedveton pe ta avtiotoyo TEA OCOUG®VO HE TOV EKAGTOTE 1GYLOVIO
Tipwokatdroyo g Etapeiog. Opoing ypedvetat kot yio tnv aAloyn 1 HETAQOpA oplfpon
KAMNoNG Hetd v evepyomoinom g Artnoewc AptBpuododTnonge.
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6.4. H Etapela dwutmpel 10 Sikoiopo ovomposoproyng tov 1oyx0ovtog Kabe @opd
TILOKOTOAOYOV KOl T®V TEAMDV GULVINPNONG, CULUTEPIAAUPAVOUEVOV KOl OLTMV TOL
TPOPAETOVTOL GTO TAPAPTNLUA TNG TOPAYPEPOL 6.1 avetépm, epdcov avtd emPdiietar,
EVOEIKTIKA, OO TIC OIKOVOLIKES CLVONKEG TNG OYOPAS TOV TNAETIKOWVOVIDY, TO KOGTOG
napoyns twv Tnlemkowoviakov Yanpeoiwdv ond v Etapeio otov Ilehdtn, tov
TANOWPIoUO KOl TOVG KOVOVEG TOV VYL00C avtay®wvicpov. Tuydv avénon tov TIH®v Tov
TILOKATAAOYOV KOl TOV TEADV cuvinpnong ¢ Etapeiog, cvumepiiapfoavopévey kot
VTGOV TOV TPOPAETOVTOL GTO TOPAPTNHO TG TTapaypdpov 6.1 avetépm, tibetan oe 16Y0
petd amd éva (1) pqva cOpeovo pe 1o VOUO: o) omd TN GYETIKN KOl TPOGNKOLGO
onuoocievon g ®¢ v oavénong oty otocedida ¢ Etaipiag, otn oedOvvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ ot ) omd 1T OYETIKN
evnuépmon tov Ieddtn péow Tov AoYaplaGHoy TOV, UE AvVAPOpE GE EUPUVES OTUEID TOV
AOyaploGHOD 1 6TV TEPIMTOOT TOV OV AMOCTEAAETOL EVIVTTOC AOYAPLOGUOG LLE CYETIKN
EVNUEP®OT] d10L TOV TPOTOV, LE TOV OTOI0 TPAYLATOTOIEITOL 1] E100TOINCT Yol TNV £KO0GN
TOU AOYOPLOCHOL T/Kol HEC® MAEKTPOVIKOL Tayvdpopeiov. Eviog tov avetépm
dwotnuatog tov Tptévra (30) nuepov o Tleddtng Ba dvvartor va avtitoydel oTig aveoTépm
aLENCELG TOV TOV APOPOVV KOl VO KaTayyeidel v mapovoa cvoppocn. Me v mtapodo
™mg &v My mpobeopiag, yopig va Adfet yopa kotayyerio Tov ITehdrn, Oa texpaipeTon
ot o [Iehdng cvvarvel o GLVENION TG TOPOVONS CLUPAGEMS UE TIG VEEC OVENUEVEG
rpemoels. Ta avotépm Oev 1oY0oVY OGOV APOPE GE UEUDGEIS TIHOAOYI®V 1 ALENCELS
TIWOAOYI®V OV apopovV G€ debveic KANGEIS 1| 0€ ALENCELS TILOAOYI®V TTOL APOpPoVV GE
KAMOELG TOADUEGIKNG TANPOPOPNONG, KAGEIS GE GUVTOUOVG KOOKOVS Kol KANGELS GE U
YEQYPAPIKOVG  aplOpovg  (EEAIPOVHEVOV TV  KAGE®V  TPOG  optduovs  Kivntig
mAgQoviog), 6mov 1 evnuépmon Ba mpaypatonoleitor HEcm 00D onpeiov, gukola
avayvopiclov kot TpocBacipov, oty 1otocerida ¢ Etapiog.

6.5. H Etoipeio B ekdider Aoyaproaopd mpog tov [lehdtn unviaiog 1| kat’ emhoyn g
Etoupeiog yuo ypovikny mepiodo mov dev dvvatar vo vrepPel tovg 6vo (2) unves. O
Aoyoplaopog umopel va eivar évivmog M niektpovikdc (Ymmpesioo Hiextpovikov
Aoyoploopov) aviroya pe v exthoyn tov Ileddtn oty umpootiviy Oy g mopodoas.
210 Aoyaplacpod Ba ypedvetat:

o) TO GUVOAO TV YTNPESIOV Kol TO TOGO TOL OVTICTOLKEL G6° avTéG, B) T AVOAOYIKA
Tayw AN eOVNAG Kot YZANPESI®V, ) To TUXOV LIOAOWTO. TOL APOPOLYV TEPLOOOVG
TPONYOVUEVES TNG NUEpoUNViag £KO0oNG TOL AOYOPLAGHOD 1)/ Ko TUXOV aveEOPANTO Kot
amoltnTd vrorowmo GAA®V  oKvpopévev cvvdécemv tov Ileddn, ta omoia Oa
nephapPavovtal oe KaOe exO100UEVO TIHOAOYIO €MC TNV €EOPANGT] TOVG, O) TLYOV TEAN
emavacLvoeong 1 amocHvoeong oto Aiktvo €) OIIA ot) tuxdv mpokataforn Evavtt
HEALOVTIKOV Ype@OE®V, () KAOe dAL0 ypéog Tov Tleddtn mpog v Etapeia. Ta ekdotote
TILOAOYOVEVO Ty nVicia TEAN cupeoveitatl OTL TporAnpdvovtat ond tov Ileddtm. O
WOYOOV GNUEPO. TYHOKATAAOYOS EMoLVANTTETOL 0TV Topovsa. Kdbe véog Tipokatdioyog
nov ekdideTon pe Paomn ta mopamdve Bo avtikafioTd ToV EKAGTOTE TPEYOVTA.

6.6. O Aoyoaproopog eivor TANpmTéog eviog tpiavta (30) nuepdv amd TV MuUepounvia
ékdoomng Tov kol e£opAgital GOUE®VA LE TOV TPOTO TANPOUNG TOL EVOEYOUEVMG EXEL
emaeyet and tov [lehdrn ko meprhapfaveton otnv Aitnon. Kabvotépnon e£d6pAnong tov
Aoyaploopol emPopdvetor pe TOKO vrepnuepiac. e kabe mepintwon ot Aoyoplacuol
eEoprovvtat: o) ota eEovatlodotnuéva kataotnuata g Etaploc, yopig empapvvon 1 B)
oe efovolodomuéveg Tpaneleg mov avaypdeovior kdbe @opd oto TMG® UEPOG TOV
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Aoyaploopov, 6mov emPdiieton emmAéov emiPdpuvon, v omoia opilel 10 ekdoTOTE
TIGTOTIKO {OpLLLOL.

6.7. O Tlehdtng evBOveTOL Yo TNV EEGPANGT TOV AOYAPLOCHOD Y TIG TNAETIKOIVOVINKES
Ymnpeoieg mov mepriapPdvovtor o avtdv akOuo kKot ov ot TnAemKovoviakég
Ynnpeoieg ypnotpomomOnkay amd 0TotodnToTe TPiTo TPOSMTO.

6.8. O Ilehdng Oa e€etdlel To Aoyaplacud Kot Bo EAEYYEL TIG TIOTMOTIKES KOl YPEMCTIKEG
KOToY®PNoES Tov anekoviCovioar e avtov Kot Ba gdomotel eyypdowc v Etapeia
OYETIKO pE KOs TLYOV TapAAEYM 1| COAALN TOV Aoyoplacuod. MeTd v mopélevon
ocapdvta mEvie (45) nuepdv and v nuepounvia £K600NG TOL AOYOPLAGHOD Y®PIG TNV
wpoPoAn avtippnong amd tov IleAdtn, ocvueoveitor 6tt 0 Aoyoplacuds Bempeiton
axpiPng kot 6t €yve oot ypéwon and v Etaipeio kot amotelel VOUILO OTOJEIKTIKO
HEGO KOt £yypopo KOTA TNV €vvold TOL VOUOL Yol TNV TANPN OmOJEEN OQEIANG TOL
[Teld Yo OAOKANPO TO TOGH TOV AVOPEPEL, EMTPETOUEVTG TG OVTATOOEIEEWG,.

6.9. Mg v empvloén kabe vouipov dikaidpatdg e, n Etopeio dikorovtor va mpoPet
G€ LOVOUEPT) TPOGMPIVY] SLOKOTH TNG TOPOoYNS TV TnAemikovaviakdv Y Inpecudv Tpog
tov [Tehdn Adyw In&urpdBeoung kot amontnTs oeeng tov tpog v Etaupeia, petd v
napodo dekamévie (15) nuep®dv amd TV KOWOTOINoT GYETIKNG £YYPOONS €100ToiNnoNg
npog tov Ilehdtn pe kaBe mpdspopo péEGo, oG Yo mapdderylo LEGH TOV AOYUPLOGHLOV
TOV..

6.10. Me v empdraén kdbe vopipov dwondpatog g, n Etopeio dicanovton va mpofel
0€ LLOVOUEPT] OPIOTIKN OLKOTN TNG TOPOYNS TV TNAETIKOWOVIOKOV YTINPECIOV TPOG
tov [lehdtn Adyw MnEmpodbecung kot omontntig oQeAng tov mpog v Etaipeio, povo
petd v mdpodo e&nvra (60) nuePOV amd TNV TPOGMPIVY] OLKOTY| TNG TAPOYNG YOl TOV
010 A0Y0, cOUPMVO e TO TOPATAVED Kol £TELTA amd KOWOTOINGT TPOG AVTOV GYETIKNG
Eyypaong swomoinong. H opiotikn dwakom kot amoocvvdoeon tov Ileddtn amd T0
Trniemkowvoviakd Aiktvo Oa  emépyetor yopic mPoOnyovHEVN €100MOINGY TOL GE
TEPWTAOCELS OmATNG M emavelnuuévng eknpoBeoung e£oeinong N un e£6pAnong
Aoyaplocpmv. Zmv nepintmon mov o [leddtng datnpel mepiocdtepeg TS g cLVOEGELS
n/xon vanpecieg kol £xer emAégel va AapPaver Evav eviaio AOyoploopd yio OAEG TIG
vnpeoieg mov Aopfavel and v Etoupeio (m.x. Kwvnm, Ztabepn Tniepovia, Internet)
ocuumAnpoOvovtag 10 oxeTkd Iledio ommv pmpootiviy Oyn g mapovcag, n Etopeia
dtnpet to dkaimpa va gpapuocet ta mopandve (vmd 6.9 kot 6.10) oe kdbe chvdeon
tov [lehdtn, ocopemva pe Tov 6po 7.5, 6tav €0t® Kot Yoo pio omd TIG CLVOECELS AVTEG
Vrapyel AnEmpodecun Kot amontnty) oPedn tov mpog v Etaipeio. Xe kabe mepintmon,
N S10KOTN AVTN, EPOCOV EIVOL TEXVIKAOG EPIKTO, TEPLOPILETAL TN CLYKEKPIUEVT] VINPECIAL,
v TNV omoia dev yivetar eE0QANGN.

6.11. Xg mepintwon TPOSOPWVNG KOUN OPIOTIKNG O0KOTNG TV TNAETIKOWOVIOK®OV
Ymmpeoiodv cOppove pe ta mapoarndve o Ileddtng vroypeodtar vo eEopAncel TANpmg
OAOVG TOVG EKKPEUELG Aoyaplacpols, KaBMS Kot To TEAN EMOVOGVVOECSNC, TPOKEUEVOL VO
emovacvvoedel pe 1o Trniemkowmviakd AikTvo kol vo KAvel €k vEOL ypNoN TOV
Tnlemkowvoviakdv Yanpeoidv, pe v e€aipeon ¢ mePItT®OONG OOV 1| TPOGMPIVY|
OLOKOTY] KOTA TO KATOTEP® avaPEPOUEVO, dLopKeEL OAOKANPT TNV TEPIOdO TILOAOYNONG
Kol ota whyl TEAN mePAapPaveTal TPOTANPOUEVOS YPOVOC OopAiog, Tov omoiov o
[Teddng dev umodpece va kdvel yprion AOy® g TPocwpvig epayns, ondte 1 Etapeio
dvvaTon Vo Ype®VEL LOVO TO TEAOG Olayeiptong ohvoeog, To 0moio TePAapPavetl To TEAOG
yprions Tomucoh Bpodyov, 1€An diktdov, adelidv KAT, Onmg ta avatépm Ba dnpociehoviat



KGBe @opd otov  TokaTdAoyo NG  eTopeiog ©0TO0  OldIKTLOKO  TOTO
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. =~ Katéd v
Tpocwpvy] oakom o ITeddtng evnuepdOVETOL Yo TIG OVOTEP® YPEDCEL HECH TOV
Aoyoplacpuod tov Kot ovvatal va outndel TV dupeon oploTiKn SlOKOM TOL. ZTNV
nepintwon emovacHvoeonc,  Etaipeia empuAldocetol Tov dkaldUATOg TNG VO YOPTYNOEL
véo aplBud ovvdeons, epocov Exovv mapéAbel €61 (6) uMveg amd TNV KATAPYNoM NG
oLVOEDNC. L€ MEPIMTMON HETAPOPAS TG TnAemKovmviakng ZOvoeons 6€ AAAOV TAPOYO
pe aitnuo tov Ilehdrn, o Ileddtng Ba ypedvetar yio v Tapoy T@v ThAETIKOVOVIOK®OV
Ymnpeowov oamd v Etopeio €og v otiyun g pETOQOPES TNG YPOUUNG OTOV
EMAEYLEVO TTAPOYO.

6.12. H Etopeio drabéter mpodypappa otabepng tiepwviog, cOUP®VO LE TO OTOi0 O
[Teldtng dvvaTon vor EVvEPYOTOCEL O10KOT| TOV TOPEXOLUEVMOV VINPECIDY GE TEPITTMOOT)
7oV 1M XPEWOT TAEOV TV TTayimV gival HeyaAdTEPT Ao TO AvAdTATO Op1o oL KabopileTon
OTOV €KOoTOTE 1oYvovTo Tiwokatdroyo g Etaipsiog, ovd ypouun/covdeon. Ztnv
nepintwon mov o Ieddng €xel emAééel to Tpodypappa avtd, Bo dakdTTOVTUL OAEG OL
napexopeveg mpog tov Ileddn vanpesiec, LOAG 01 XPEDGELS AVTOD PTAGOLV TO AVAOTEP®
avOTATO OPl0 EVTOG GLYKEKPWEVOL TIHoAoylokoy pnva. Ilapd tovta, 1 avotépo
duvatodtto epappdletal pe amdKAon TPV (3) epyacipov NUEPOV Kol ®OC €K TOVTOV,
edv o1 ypemoelg tov lehdtn Eemepdoovy To TEPLYPAPOUEVO GTOV TILOKOTAAOYO OVMDTOTO
Op1o KOTA TO S1doTN TOV TEAELTOL®VY TPLOV (3) EPYUCIL®V NUEPDOV, TPV TNV EQAPLOYN
¢ dwokomng, tote o [leddtng Oa emPapivetar Kot pe avTég TIg TPOCHETEG YPEDTELG TOV
EemepvoLv 10 avdtoto Oplo. Egodcov o Tleddng éxer emié&el 10 mpoOypoappe 7O
avagépeTol oto Tapdv apbpo, Bo VITAPYEL CYETIKY OVAPOPHE GTOV EMIGVVATTOUEVO GTO
napoév cvpuPorato Tpwokatdroyo tov apBpov 6.1. H Etoipeion dwamnpel to dwoiopo
OTOTEONTOTE VO TPOTOTOLEL TNV TOAPOVGA TAPAYPAPO, LLE GYETIKN TPOG TOVTO EVIUEPWOOT
tov [Tehdtn pHéc® TOL S1AOTKTLOKOD TNG TOTOV KOl TOL AOYAPLIGHOD TOV VTOG AaUPavet,
TapEXOVTAG ToL To dikaimpa Katayyeiiog e mapovons cvpPdoemg evtog evog (1) umvog
OO TNV AVOTEP® EVIUEPMOT).

7. KINHTO, XTA®EPO, INTERNET WIND XE ENA AOI'APIAXMO

7.1 H mpocpopd mapéyel ékntmon (cOUemvE He TOV 16YX00VTO TILOKATAAOYO O Omoi0g
elvar dbéopog kot otov diktvakd tomo g WIND), eite oto punviaio mdylo t€hog tov
owkovopkov mpoypbppoatoc WIND kwvnmc 1 / ko otabepng thiepoviag eite emi tov
OGOV TAyiov TOL TPOKVMTEL UETA TNV EQAPUOYN TOAVOV TPOYEVESTEP®V EKTTAOGEDYV,
otovg Ilehdteg exetvoug e Etoaipelog mov €yovv chvdeon kivnme tmAepoviog kot
vinpeoiec otabepnc niepomviag ko ADSL/VDSL Internet tng WIND kdto and tov 1610
Ap1Bud ®oporoyod Mntpaoov, 6 Eva Aoyaplacuo.

7.2 Ot mopdvteg €101kOTEPOL OpOl amd KOWoL e TIC ALtNoelg Xovoeons Yanpecsiov
Hiextpovikav Enuwcowvoviov (WIND kwnt, otabepry kou ADSL/VDSL) tov Ilehan,
kaBopilovv tovg Opovg & TIG TpobimoBEécElg ypnong ™G vaAnpeciog o) Unvieiov
ovyKevipoTikoy Aoyapracpod (epefng: Eviaiog Aoyoprooupdc) kor ) ypnong g
éxntoong eite ent TV PACIKOV YPEOGEMY TOL OIKOVOUIKOD mpoypaupatog WIND
KNGS TNAEQoVviag gite el TOV YPEOGEDV TOL TPOKVLATOLV UETE TNV EQOPLOYN TOAVOV
TPOYEVESTEPWV EKTTOCEWV CUUPMVO, L€ TOV EKACTOTE 10YVOVTA TILOKOTAAOYO KO TNV
eumopikn moAtikn g Etaupiog (spefng yu tovg okomovg tov mapdvtog apHpov:
«Ymmpeoion). Ot og ave eKTTOGEIS TapEyovTol Kot' e€aipeon kol Ldvo 6To TAAIGLO NG
®G AV® GLVIVAGUEVNG YPNONG.
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7.3 H ékntwon OBa 1oydet yio o dtdompo mov o TTehdtng mopapéver £yyeypoppéVos ota
OIKOVOUIKA TPOYPAUUOTE TV ©O¢ Gve vanpecidv HAesktpovikdv Emikowvoviov, mov
opilel M TPocPOPA Kot To OTOio. AVAYPAPOVIOL GTOV EMIGNUO TYLOKATAAOYO/SIKTVOKO
om0 ™ Etopeiag ot devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.

7.4 O Ilehdng mpokeévou va Kavetl yprion g Ymnpeoiag Eviaiov Aoyapracpov Oa
TPEMEL Ol ONA®UEVEG OTNV TOPOVGO GLVIEGEIS TOL GTO dlktvo TG Etaipeiag, va eivan
EVEPYEC KOTA TO UNVA TILOAGYNONG KOt VO TILOAOYOVVTAL LE TO 10100 TPOCHOTIKA OEOOUEVAL
(Ovopatenmvopo, ap. AAT, AOM).

7.5 O Tlehdtng avayvopilel Kou amodéyetor OTL, G€ MEPIMTOON UN THPNONG TOV
ovppatikddv tov vroypemoewv (Ievikoli Opol twv Armoewv Zovoeong Kot g
TOPOVCAG), OTMC EVOEIKTIKA 1 U1 £yKoupn €EOPANCT] TOV GLVOAOL TOV AOYOPLUGHOD TMV
Ympeoiwov HAektpovikov Emkowovidv tov o¢ dve ovvdécewv (WIND kv,
otafepn kar ADSL/VDSL), gvtoc g avoypoeouevng e autév nuepounvio AHénG, n
Etatpeio dwoovtar va mpofel oe mpocmpiviy kot KoTdmTY pOVIUN 010K OA®V T®V
Ymmpeoidv tov gviaiov Aoyaplacpol Kol Tng EKMTOoNG, SVUG®VO pe Tovg ['evikovg
Opovg tv Aroewv Xovdeong oto Alktvo mapoyns Hiektpovikdv Yanpeoidv (Kivng,
otafepnc kau ADSL/VDSL), 6mw¢ toybovv. Xe mepintwon peptkng eE0@Anong tov
eVIiov A0YoplaGHoD cupe®VEiTOl pnTdg and Ta cLUPoridpeva pépn ot o Ilehdng
KaB{oTOoTOL VTEPTUEPOS Y10 TV OQELAT TOV KOl MG EK TOVTOL 0gV Ba TOV TapPEYETAL Y10 TO
OLYKEKPIUEVO YPOVIKO SLAGTNUA 1] EKTTTMOOT), GUVETOYOUEVOV TMV GUVETEI®V, TOV KOTA
VOO TPOPAETOVTOL, AVOPOPIKA WE TNV TPOCSOPIVI/UOVIUY SLOKOT TOL GLUVOAOL TMV
Ympeowdov  Hlektpovikdv  Emkowoviov. Xe «dbe mepimtoon, 1 avoTEP®
TEPLYPAPOLLEVT] OLOKOTT, EPOGOV €ival TEXVIKMG EPIKTO, TEPLOPILETAL TN CLYKEKPLULEVN
VINPEGILQ, Yio TNV ool dev yiveTar eE6QANOT).

7.6 H mapoyn mm¢ Ymmpeoiag Kuvnro, Ztabepod, Internet WIND oe éva Aoyoplacpo
npobmobétel v €vtaln kot dtutpnomn o€ avt OAWV TV evepydv cuvoécemv WIND
tov Ilehdtm (WIND otabepry, ADSL/VDSL «or xwnm). H Yanpeoio Eviwoiov
Aoyoplacrol, epOCOV €V GUVOEETOL LE TNV EKTTOTIKN TPOGPOPA GTO TAYLO KIVNTNG
TMAEQ®VIOG, SVVOTOL VO TOPEYETOL Kot diymg TNV £vTatn Vanpeciog Kvntig ThAEPVIOG.
7.7 Xg mepimtwon mov o Ileddng éxer eyypagel oty Ymnpeosia HAextpovikol
A0YaplacHoD GUUTANPOVOVTOS TO OVTIGTOLXO0 TESI0 GTNV UTPOSTIVI) OYT TNG TapovGOC,
ol dNAwuéveg otV TOPOVGH GLVOEGELS TOV, Oo gUPOVIGTOOV OVTOHOTA KOl OTNV
Ymnpeoio Hiektpovikod Aoyoplocpov.

7.8 Xe mepimtwon mov o Ilehdtng outmbel ordayq TPOCOTIKOV dedOUEVOV
/uetafifacn/aitmon  @opntdTTAS, OKOPW®GCTY, YO ONOWONTOTE €K TOV OVOTEP®
ocuvvdéoewv, 1 Ymmpeoio Eviaiov Aoyopracpov Oa movel va 1oydel Yo TIG GLVOEGELS
QUTEG.

7.9 O Ilehdng dwtnpel 1o dSikaiopo vravoyopnong ornd v Ymnpecsio Eviaiov
Aoyoplacpov, katom £ykopns evnuepoons e Etaipeioc.

7.10 H Etoupia dwotnpel 1o dikaimpo tpomomoinong | katdpynone e Yanpeoiag, Ue
nponyovpevn evnuépwon tov Ilehdtn 1 piva, Tpwv v 16x0 TG &V AdY® TPOTOTOGEWG,
omote o Ileddtng Ba €xer to Owaiopo Katayyeiiog g mapovong ocvuPdoewsg. H
vimpecia Eviaiov Aoyoplacpod mapéyetal epdoov ivar teyvikd dabéoiun. O Tleddtng
OTOOEYETOL TG N CLYKEKPIUEVT VINpecian dvvatal va gvepyomombel poOMG Kataotel
TEYVIKA O100Ea.



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

8. 1. Hiextpovikéc Yanpeoicg myWIND

8.1.1. O1 napdvrec €1dIkoi OpoI Kal NPoUnoBEoelc, oI Aoinoi 6pol TNG napoUodc Kai N
AiTnon ZUvdeong Tou ZUvOPOMUNTH anoTeAOUV Tou OPoUC Kal TIG NPoUnoBETEIG NApPoXNG
Twv HAekTpovikwv Ynnpeoinwv myWIND. ‘Onou ol napovTeG €101Koi 0pol guykpouovTal JE
Touc MevikoUG ‘Opouc TNG Napouaac unepioXUouV Ol NAPOVTEC €I0IKOI TWV YEVIKWV.

8.1.2. H ETaipeia napexel otov Zuvdpopntn / MeAatn (ePe&ng «Xpnotne»), BAcel Twv
napovTwv 0pwv XPAone, TIC unnpeoieg (1) npoBoAnc evepywv ouvdEoewy, (2) NpoBoANG
Aoyapiacpwv, (3) npoBoAnc evepywv npooBeTwv unnpeoiwv (add on) oe kabe alvdeon,
onw¢ eniong kal  duvatoTnTa  gvepyornoinong/ansvepyonoinong  autwv,  (4)
evepyonoinong/anevepyonoinong dieBvoug nepiaywync, (5) evepyonoinong opiou XpRong
dedopevay, (6) epayng kaptag SIM, (7) nAekTPOVIKNAG €kdoong f/kal anooToANnG HEOW
NAekTpovikoU Tayudpouegiou Aoyapiacpwv, (8) kaTtaBoAnG TIUAKATOC HEOW MIOTWTIKAG
kapTag, (9) katdbeonc f KaTapynong nayiag evroAng yia €E0pANGN Aoyapiacpwyv HECW
NIOTWTIKAC KApTac, (10) aA\aync olkovouikoU npoypdupaTtoc, OnoTe auTtod ival duvaTto
oTa nAgiola TNG €KAOTOTE IoYUouoag €uUnopiknG NoAImIkAG Tng Etaipeiag, (11)
avapabpiong epnopikoU NAakETou, ONOTE aAuTO eival duvaTo oTa NAdiold TNG €KACTOTE
loxUouoag €unopiknG NOAITIKAG TNG ETaipeiag kai, yevikwg, kabe AAANG unnpeaiag nou
NapéxeTal JECW Tou NapovTog loTtoTonou «https://www.wind.gr/gr/mywind/mylogin/»
(oTo €&NG 01 «YNnpeoieg»). e KABE NePINTWON, PE TNV €YYPAPN TOU ZUVOPOUNTR OTIC
unnpeoie¢ myWIND o ZuvOpounTnG anodexeTal pnTa kal avenipulakta ot dev Ba
AapBavel og vrunn HopPn TNV AvaAUTIKN EVNUEPWON YIA TIC XPEWOEIC TWV AOyapIaCH®V
Tou. EmiAéyovTacg Tnv emidoyn B (e-Bill) katd Ta katwTépw avapepopeva, 6a pnopei o
JuvOpOoUNTAC Vva anokTd npoofacn OTnv avaluon Tou AoyapiaopoUu Tou Kal vd
anoBnkeUel AQUTH OTOV UNOAOYIOTH TOU HECW TOU IGTOTONOU www.wind.gr/mywind.
8.1.3. O1 diaTiB<pevorl TUNO! yia TNV napoxn Tng Ynnpeoiag myWIND, anodé Toug onoioug
ouvatal va emAé€el o ZuvdpounTnG OTnv  napoloa €ival ol  NApakdaTw:
A. TiOnog npwTtog “e-mail Bill” — AoyapiaopOG/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWOV EMIKOIVWVIWV AMOKAEIOTIKA O NAEKTPOVIKN Hop®r: O Xpnotng dnAwvel
pNTA Kal avem@uUAakTa oOTl, Oev enmBupei va Aappavel oTo €ENG O EVTUNN HOPQN TOUG
Aoyapiacpoug NapoxnG UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV Kal 0TI, and TNV eyypaen
Tou otnv Ynnpeoia eniBupei kal anodexetar oTo €ENG va Toug AauBavel povo oe
NAEKTPOVIK Hop®n, (OUMWVA HE Ta aAVWTEPW neplypapopeva uno 8.1.2). Eniong,
anodexeTal OTI, Ba Aappavel peow Tou nAekTpovikoU Aoyapiacpou (e-mail) nou exel
On\woel TNV npwTn oe€Aida Tou AoyapiacyoU Tou, XWPIC avaAuon KANOEwv, O€
NAEKTPOVIKN HopPn KaBwg eniong kali KABs OXETIKN PE AUTOV EVNUEPWON/ Kolvonoinan,
Onw¢ NPoPAENETAl KAl OTOUG OPOUC TNG OUMBACEWG ZuvdpounTtn/ MeAatn pe Tnv WIND
(evOeIKTIKA Kkal OXI MEPIOPIOTIKA TNV €100Moinon nNPoowpIvhg dlakonng napoxng Twv
UNNPECIWV NAEKTPOVIKWY EMIKOIVWVIWY, N onoia dievepyeital oTnv napouoa dia JEowW Tou
NAEKTPOVIKOU Aoyapiaopou Tou).

B. Tunog deuTepog “e-Bill” — O XpAoTng €xel OAeG TIC SuUVATOTNTEG Tou TUNOU A “e-mail
Bill” kal 1oxUouv OAa 004 avagepovTal avwTePw UNo A. EmnAéov autwv, 0 Xpnomng
anokta npoécBaon oto Oiadiktuakd Tono myWIND/e-bill 6nou pnopei va el kai
anoBbnkeUoel OTOV UMOAOYIOTH TOU TIC AVAAUTIKEC XPEWOEIC TwV AOyapiaopwV Tou,
oUpQwva pe Ta ekei opifdueva.

. Tunog Tpito¢ “myWIND” — AoyapiaopOG/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWV EMIKOIVWVIOV OE EVTUNN Kal NAEKTPOVIKN Hop®n: O Xpnotng 6a Aauppavel
0€ EVTUNN HOPPr HOVO TOV Aoyapiaopo/TIHOAOYIO XPEWONG, XWPIC avaAUTIKN XPEwan,
otn dnAwBeioa and auTov Taxudpopikn dlielBuvon. EMNAEov, 0 XpnoTng €xel OAEC TIG



http://www.wind.gr/mywind

III

duvaToTnTeg Tou TUMou A “e-mail Bil
A.

Ei0Ika yia Toug eTaipikoUg NeAATeC 1oxUouv Hovo ol Tunol A (“e-mail Bill”) kai B (“e-Bill”)
avWTEPW Kal 0TOUG £TAIPIKOUC NeEAATEG Oev napexeTal o Tunog I (“myWIND").

8.1.4. H npooBaon oTic Ynnpeoiec myWIND anoktdrtal Je npwToBoulia Tou ZuvOpounTn
Katad Tov akohouBo Tponmo. O ZuvdpounTnC MeTaBaivel oTo OIadIKTUAGKO TOMO
«https://www.my-wind.gr/» kal akolouBei Ta PBAugata nou kaBopilovTal ekei HE
01adpacTIKO TPONo, KaTtaxwpwvtag 1o A.®.M. Tou, Tov apiBuo TNAEPWVIKAG oUVOEDNG,
ToVv KWOIKO NeAATn, anapaimTws dielbuvon nAekTpovikou Tayxudpopeiou (e-mail), yia
TNV onoia o ZuvOpouNnTnAC — XpRoTNG gyyudTal OTI €ival evepyn, £xel NnpdoBaon o auTn
auTog 0 010 Kal o NEPINTWOoN aAAaynG TNG OPEIAElI va EVNUEPWVEI APECA NPOC ToUTO
Tnv ETaipeia kai napdAnAa eniAéyel Tov TUNO TwV YNNPEOIHV nou emiBupei. Ev ouvexeia
0 ZuvdpouNnNTAC kaTaxwpei éva povadikd ovopa xpnotn (username) kai €vav Jovadiko
npoowpIivo kKwdIkO xpnotn (password), Tov onoio kal 6a XpnoILONoINCEl AnoKAEIOTIKA
yla Tnv npdoBaon oTig HAekTpovikEG Ynnpeaieg myWIND. Mg Tnv gyypagn evog XpnoTn
OTIC YNNPETIEG Kal TNV €mAoyn TUMOU KATd Ta avwTépw und 8.1.3 avagepdpeva, o
OUYKEKPIMEVOG XpNoTnG — ZuvOpounTnc 6a Aappavel Tov enIAeyevTa TUNO YNNPECIWV YId
OAEC TIC OUVOEDEIG nou &xel oTnv ETaipeia (kivnTAg f/kal otabepng TnAEPwviac) kai dn
yla OAeC TIC OUVOECEIC nou €ival ouvdedepévee pe To A.®.M. Tou, KATApyoUUEVOU
o100nAnoTe aAou Tponou kai PeBddou ANWNC Aoyapiacpwv Mou iOXUE Yid TOV/TOUuG
Aoyapiaopo/oug Twv Aoinwv ouvdecewv Tou Xpnotn oTnv Etaipeia pexpr ekeivn Tn
oTIYHA.

8.1.5. O XprioTng duvaTal onoTedAMNOTE Kal JEow TNG Ynnpeoiag va 8IakonTel o id1og TN
duvaToTNTa anooToANG, HECW NAEKTPOVIKOU Taxudpopeiou, otn dnAwbeioca and autov
nAekTpovikr d1elBuvan Tou AoyapiaopoU — TIMOAOYIOU XPEwONG. Z€ QUTH TNV NEPINTWON
Oev Ba ennpeadovTal ol AoINEG NApPeXOUEVEC YNNPETIEC.

8.1.6. O XpnoTng pnTwg avayvwpilel kai anodéxeTtal oTI dev ival duvaTtn n e€ac@alion
TOU XpnRoTn O0ov agopa OTn XPnon Tou NAekTpovikoU Taxudpopeiou kai kata Tnv
nAekTpovikr diakivnon yypdpwv, kabwg autn €&aptatal and nAnBog napayovtwyv. Q¢
ek ToUToU, N WIND EAAGG dev (Epel 0 kapia mepInTwan €uBUvn N UNOXPEWAN 00OV
apopd OTNV anooToAr Tou AoyapliacuoU — TIHOAOYIOU XPEwonG oTov XpRoTn HEoW
nAekTpovikoU Taxudpopeiou aTnv nAekTpovikr dleUBuvon nou auTog xel ONAWOEN oTN
WIND EAAGG kal TauTdxpova o Xpnotng avayvwpilel o1 o idlog €ival anokA€IoTIKA
unewduvog yia onoladnnoTe {nuia nBeAe npokAnBei oe auTov ) O€ OIOVORNOTE TPITO.
Eniong, n WIND EA\GG dev @epel €ubuvn yia pn €yKUPOUG NpoopiouoUs, opaiuarta
METAdooNG, aloiwan N ev YEvel yia TNV doPAaAeld Twv NANPOPOPIWV Mou dIakivouvTal
0TO TNAENIKOIVWVIAKO TNG JIKTUO Kal HETAPEPOVTAl HECW KUKAWWATWV ENIKOIVWVIAG Kal
ouvapoUug €EonAiIoPoU  Mou  MapeExouv  TpiTol, kaBw¢ €niong Kal  NApPOXol
TNAENIKOIVWVIAK®WV JIKTUWV nou diacuvdgovTal he To dikTuo TG WIND EAAGC, Onwc yia
napadeiyya otnv nepintwon Tou AladikTuou. MapalnAa n WIND EAGG dev napéxel
Kapia gyyunon npo¢ To XpnoTn oTI ol diadikaciec aopaleiac nou xpnoiyonolei n WIND
EA\GC 6a anoTpéwouv Tnv anwAeid, al\oiwon fj Tpononoinon Twv NANPoQopInV Mou
dlakivouvTal oto Aiadiktuo n.X. €€aitiag 1wv, trojan horses 1 dMwv avTioToIXWV
enBAaBwv Npa&ewv TpiTwv.

8.1.7. Mg Tnv unnpecia KaTaBoAng TIMNKATOG HECW MIOTWTIKNG KAPTAG O CUVOPOUNTHC
€XEl TN OuvaToTNTa va KataBaAAel To Tignua yia TNV €E0ANCN Twv Aoyapiacuwy ToU HE
XpNon €ykupnc kar ev 10xXU MIOTWTIKAG TOU KAPTAC €KOOOEWC and avayvwploPévo
MIOTWTIKO idpupa.

Kal 1oxUouv OAa 00d avapEPOVTal avwTEPW UMO



8.1.8. Me Tnv unnpeoia katadeong ndylag evtoAng yia €E0PANCN Aoyaplacpuwv HECW
NIOTWTIKAC KAPTAC 0 CUVOPOUNTAC £XEl T duvaToTNTA va KATabeoel ndyla evroAn yia
TNV €E0PANCN TWV AOYapIaoHWV TOU, NMou MPOKEITAl va £kdidovTal oTo PEAAOV anod Tnv
WIND, pe XpAon €ykupnG kal &v 1oxU NIOTWTIKAG TOU KAPTAC €KOOOEWC ano
avayvwpIoPEVO NIOTWTIKO idpupa.

8.1.9.Aikaiwpa &vra&ng otnv Ynnpeoia €xouv OAol oI ZuvOpoUNTEG ZupBOAaiou Tng
WIND (@uoika npdowna, VOUIKA npoowna UnopikoU 1 KEPOOOKOMIKOU XapakTnpa Kai
(PUOIKA NPOCWNA MOU ACKOUV ATOMIKN EUMOPIKN €nixeipnon 1 eAelBepo endyyehpa), ol
oroiol €xouUv evepyn OUVOEON KIVNTAC TNAEQwviag n kar oTabepnc TnAepwviag Kai
internet kai nAekTpovikn dicuBuvon (e-mail). EEaipgosic and To Odikaiwpa EVTa&ng
duvavTal va epappolovTal anod Tnv ETaipeia yia Adyoug diacpaliong Tou anoppriTou TV
NPOCWNIKWV OEOOUEVWV CUVOPOUNTQV.

8.1.10.0 Xpnotnc kaAesitalr va diaBalel NPOOEKTIKA TOOO TOUG NApOVTEC OPOUG XPNonG
TwV YNNPeoIwv 000 Kal auToUg nou B6a Tou napouciacTolv NAEKTPoVIKA, Mpiv anod Tnv
€YYPaAPn TOU O€ AUTR. Z& NEPINTWON Nou dev anodexeTal NANPWE Kal Xwpic eNiPUAAEn To
oUVOAO ] HEPOC TWV OPWV AUTWV Mou Ba Tou NapouciacToUV NAEKTPOVIKA, NPIv anod Tnv
EYYPAPN TOU OTNV UMNpPeoia, KAAEiTal va pnv npoxwpnoesl oTnv anodoxr Twv Opwv
auTwV Kal akoAouBw¢ oTn xpnon Twv Ynnpeoiwv. H WIND diatnpei 1o Oikaiwpa
TPOMOMOoINONG OMOTEONMOTE TWV NAPOVTWV OpwvV AAAG Kal TWV &V AOyw Opwv Mnou
napouaoialovral 0To XUVOPOMNTH NAEKTPOVIKA, MPIV TN XPAON TwV YMNPECIQV, HE
nponyoUMevn avTioToixn evnuépwon Tou Xpnotn Tpiavta (30) nuepwvy, npiv TV IoxU
TV €v AOYW TPOMOMOINCEWV, OUUPwWvVA PE To apBpo 20 TnG napouonc CUPPBACEWC,
digotTnua kata To onoio o Xpnotng Oa duvartal va unavaxwpnoel TnG napouong
OUMPBAcEWC Nou agopa otnv Ynnpeaia.

8.1.11.Eyypan/Evepyonoinon Twv Ynnpeoiwv

Ma onoiodnnoTe npoBAnUa/ duoxepeia/ epwTnUa katd Tn d1adikacia Evepyornoinong Twv
Ynnpeoiwv, o Xpnotng duvatal va enikoivwvei e To Tunua EEunnpérnong NeAatwv TnG
WIND oTa 1oxuovta TnAEQWVA  EMNIKOIVWVIAG/NAEKTPOVIKEG  OIEUBUVOEIC  ONWG
avaypagovTal oTnv we avw NAEKTpovikn oeAida (www.wind.gr/gr/mywind).
8.1.12.Tponoi Mapoxng Ynnpeoimv

A. TNa Tnv npoopacn kabe gopa oTov dIadIKTuakd TOMO Twv YNNPECIWV, 0 XpRnoTng
€10Ayel TOV NPOOWMIKO KWOIKO XprioTn (username) kai Tov kwdikd Eiocddou (password)
(epeEnc «Kwdikoi MpooBaonc») nou €ixe opioel CUNPWVA PE Ta avwTEPw Uno 8.1.4. MNa
AOyouc ao@aleiag evOéxeTal va {nTeital neplodikd and Tov Xpnotn va aAlAalel Tov
KWOIKO €10000U TOU.

B. Mg Tn ouvdeon oTov 81adIKTuako TOMO TwV YNNPEoIwY, 0 XpnoTnNG anokTd npooacn
oTov Npoownikd Tou Aoyapiacpo myWIND kai €xel onoTednnoTe To dIKAiwKa va aiTeital
Kal va Aappavel Tig YNnpeoiec.

. Me Tnv €ékdoon kaBe veou AoyapiaopoU danooTeAAETAl OTov XproTn OXETIKO
EVNUEPWTIKO ypanTd HAvuda (SMS) otov OnAwBevTa and autov apiBpd KivnThg
TNAEPWVIag Kabw¢ kal NAEKTPOVIKR €MIOTOAN oTn dnAwbeioa and auTtdv NAEKTPOVIKN
OlelBuvaon HE €NIOUVANTOMEVO TOV OUVOEOHO TNG IOTOOEAIDAC TNG OXETIKNAG YNnpeoiag
KaBw¢ €niong kal €NICUVANTOPEVO EVTUMO TNG NPWTNG oeAidag Tou Aoyapiacpou Tou
XproTn, xwpic avaluon kAnoewv. Me Tn Afwn Tou napanavw ypanTtou WnvUPaTog Kai
napaAAnAa TNG NAEKTPOVIKNAG EMIGTOANG O XProTnG UNopei va ouvOEeTal Kal va AauBavel
yvwon Tou AoyapiaopoU Tou, avahoya HE Tov TUMO YNnpeoiag mou Exel emAEEE
oUpPWVa YE Ta avwTEP®W Uno 8.1.3 avapepopeva.



http://www.wind.gr/gr/mywind

A. O1 Noyapiaopoi ekdidovtal pnvigiwg n/kar kat’ emAoyn Tng WIND yia Xpovika
dlaotnpaTa nou Oev unepBaivouv Toug dUo (2) PNVeC, oUPPWVA WE Ta 00a €IBIKOTEPA
opifovTal gTOUG OPOUC TNG OUMPBACEWG ZuvOpounTr/MeAdTn pe Tn WIND. Avaloya pe
ToV TUNO YNnpeoiag nou £xel eMIAEEEI CUPNPWVA e Ta avwTepw unod 8.1.3 avapepopeva,
o XpnoTtng duvaTal va £xel npocBaacn Kai o€ NAAAIOTEPOUC Aoyapiaopouc TOU YIa XPOVIKO
diaoTnua £€w¢ dwdeka (12) unvwv anod Tov TPEXOVTa Aoyapiaopo.

E. ZTnv nepinTwon nou o XpRoTng Twv YNnpeoiwv eyypa®ei otnv Ynnpeoia Eviaiou
NoyapiacpoU Tng WIND (kivnTn TnAe@wvia, otabepn TnAspwvia kai Internet), dSnAwvel
0TI, anodexeTal 0TI 6a AauBavel TNV UNNPECIa auTr yid OAEG TIG UNNPETIEC NAEKTPOVIKWOV
ENIKOIVWVIWV, MOU €ival evepyonoinueves oto A.®.M Tou.

>T. Kata tnv napoxn Twv unnpeoiowv KataBoAng TIMAKATOC HECW MIOTWTIKAG KAPTAC Kal
KaTalsong ndylac evroAng yia €EOQANCN Aoyapliaou®v HECW MNIOTWTIKAG KAPTAG O
XPNOTNG Kal VOUIYOG KATOXOG TnG KApTag, agou eloéABel otov Aiadiktuakd Tono,
KaTaxwpei oTa oikeia nedia, Ta oToixeia TNG kAPTAG Tou (apIBPOG KAPTAG, NUEpPoUnvia
AAENG, apIBuog €EakpiBwaong TNG auBevTIKOTNTAG TNG KAPTAG MOU €ival AnoTUNWHEVOG
OTOV XWPO Mou npoopileTal yia Tnv unoypadn Tou katoxou (CVV2/VISAR CVC/MC) kai
TO Nood TNG NANPWUNAG Nou eMBuUpEl. META TN CUPNANPWON TWV AVWOTEPW OTOIXEIWV O
XpNoTNG ykpivel TNV NANPWHN TOU OXETIKOU NOCOU WE TNV €vepyonoinan Tng evOeiEng
«ONokAnpwon» (N AAnG napep@epolc Ppaonc) nou eugaviletar otnv 00ovn Tou
unoAoyIoTn Tou.

8.1.13. AikaiwpaTa/ YNoXpewoelg ZuvopounTn

A. O XpnoTng Bswpeital 0TI €AaBe yvwon yia TNV €kd00N TwV AOYapIAOHWV TOU EVTOG
névre (5) €pyacigwv nuepwvV and TNV nUEPOMNViIa €kOOONG TOUG, ONWC auTh
avaypageTal o kaBe Aoyapiacpuo. H ETaipeia oQeilel va PepIpva yia Tnv 600 To duvaTov
TaxuTepn €nidoon Kal anooToAn OTOUG OGUVOPOUNTEC TWV €KOIOOMEVWV and auThv
Aoyapiacpwy XpEwonc.

B. Eniong o Xpnomng Bewpeitar 0TI €AaBe  yvwon  KABE  OXETIKNG
EVNUEPWONG/KOIVOMOINONG MOU €0TAAN OTNV WG AV NAEKTPOVIKN dlEUBUvON Tou Kabwg
Kal 0Tov/oug apiBuo/oug KIvNTAG TNAEPviag Tou.

. O Xpnotng e€ivar anokAeloTIkG uneuBuvog yia Tnv evnuépwon Tng WIND o¢
onoiadnnoTe nepinTwon aduvapiac npdoBaong otnv Ynnpeoia r aduvapiag Awng Twv
NPOBAENOPEVWV GTNV NApoUad EVNHEPWOEWV Kal dev dUvATal va €NIKAAECTEI Kavevav &k
TWV WG Avw AOYwV w¢ aimioAoyia unepnpepiag eE6pAnong Twv Aoyapiacpwy Tou.

A. O ZuvdpounTnG anodexeTal 0TI, NEPA TWV WG Avw evnHEPWOewY, Ba AauBavel anod Tnv
ETaipia kai &yypageg 100MoInoeIG Peow Taxudpopeiou oTn dlEUBuvon nou Exel dNAWOEI
oTnv AiTnon Zuvdeong, npiv anod Tn Poviun diakonn napoxng Twv Ynnpeoiwv, BAcel Twv
NPOBAENOPEVWV GTOUC OPOUG TNG NapoUadc, EKTOC AV MO TOV TUNO YNNPECIEC NOU EXEI
€MAEEEl Oev NPOBAENETAI ANOOTOAR EVTUMOU Aoyapiacpou, ondTe n anooToAr Tou
Aoyaplaopou PEow NAEKTPOVIKNG aAAnAoypagiag oTnv NAEKTPOVIKR Tou dieubuvon i N
anooToAn evnuEPwong €kdoang Tou AoyapiacpoU Ba BewpolvTal APKETEC yIA TN OXETIKN
EVNHEPWON Tou, NIV TNV €NIBoAR ¢payng f diakonng,.

E. O Xpnotng, ka®’ 6An Tn OIdpKeld NApOXNG Twv YNNPECIwWY, €ival UNOXPEWHEVOC Kal
(PEPEI TNV €UBUVN va yvwaoTonolei apéows otn WIND eyypdpwg kal Je uneubuvn dnAwon
ansuBbuvopevn npoc auTr), KABe HETABOAN TWV OTOIXEiWV MOU £xel ONAWOEI OTNV
napouoa Aitnon, Oonwc evOLIKTIKA TNG TAaXudpOoUIKNG Tou O1elBuvong kai Tou apiBuou
KIvNTOU TNAEPWVOU Kal TOU nAeKTpovikoU Taxudpopeiou autou (e-mail). O XpRoTtng
OnAwvel OTI, onoladnnoTe PETABOAN Twv ONAWBEVTWV and autov oTnv WS avw AiTnon
OTOIXEIWV YiVETAl aNOKAEIOTIKA and Tov idlo.



>T. O Xpnotng pnTw¢ avayvwpilel kar anodexeral 0T, n WIND Oev @épel 0€ Kapia
nepinTwan €ubuvn 1 unoxpewaon eniBeRaiwong rn/kal enaAndeuonc Twv dNAwBEVTWY anod
auTtov e TNV napouoa AITnon OTOIXEiwV TOU 00OV apopd OTA OTOIXEId EMIKOIVWVIAG
(n.x. 01eUBuvon, e-mail k.0.k.) kal Aoind oToixeia nou napexel otnv ETaipeia yia tnv
EKTEAEON Kal napoxn Twv YNnpeoi®v Kai OTi o idIog €ival anokAsIoTIKG unguBbuvoc yia
onoiadnnote {nuia NBeAe NpokAnbei o€ AuTdV ) O 0IOVONMNOTE TPITO ANod Tn XPNHon n TNV
ene€epyaoia autwv. To auTo IoxUEl Kal yia Ta w¢ Avw oTolXEia nou dnAwvovTtal anod To
XproTn o€ NePinTwaon PMETABOANC TwV APXIKWOG ONAWBEVTWY.

Z. O XpnoTtnc duvatal va aAAa&el omoTtednnote Tov TUMO NAPOXNC TNG UMNPECIAg
NAEKTPOVIKAG £€kdoong Aoyapiaocpwy, Tnv dnAwbeioa and autdv nAekTpovikn dielBuvon
Kal Tov apiOuo KivnToU TNAEPWVOU TOU HECW TNG NAEKTPOVIKAG OEAIDAC TwV YNNPECIWV
www.wind.com.gr/gr/mywind.

H. O XprioTng duvaral va diakoWel onoTedNMOTE TOV TPOMO NApoXnc Twv Ynnpeoiwv. H
MeTaBoAn dUvartal va OUVTEAEOTEI WE Tn OCUMNANPwOoN and To XpnoTn TnG OXETIKAG
AiTnong Aiakonng Twv Ynnpeolwv. Eniong, o€ nepinTwon airiuaTtog dIaKONnG Twv
Ynnpeoiwv, n WIND 6a anooTtéAel oTo XprioTn Toug Aoyapiacpouc napoxnc unnpeciwv
NAEKTPOVIKWV  EMIKOIVWVIOV AMOKAEIOTIKA oTn OnAwBeioa and autov TaxudpoMiKn
0levBuvon. Ta anoTeAéopaTa TnG w¢ avw AiTnong 6a enépyovral evrog Tpiavra (30)
NUEPOAOYIGKWV NUEPWV and TNV MNPOONKouod UMOoBOAnR TnG. 2€ MEPINTWON MOU O
XproTtng dnTroel n diakonr va AABel Xwpa o XPOVO CUVTOHOTEPO Twv 30 NUEPWY, N
WIND 6a kataPBaAel kabe OuvaTty npoondbeia oTa nAdiold Twv TEXVIKWV Kal
01adIKAOTIKWV dUVATOTATWV TNG, MPOKEIMEVOU va UAOMOINOEl TO QITNUA OE MIKPOTEPO
XPOVIKO didoTnua.

©. O XpnoTng dnAwvel OTI €ival 0 AnNoKAEIOTIKOG XPNoTNG TNG YNNPeoiag kal deopeUeTal
OTI Ba kavel opOn xpnon autng kai O Ba anokaAunTel oUTe Ba dnoaCIeVEl OTOIXEIQ TNG
Ynnpeoiag ev yével o onolovdnnoTe TpiTo (MX. KwdIkoUc npdoBaonc, nePIEXOUEVO TNG
Ynnpeaiag), onwg evOEIKTIKA PE TNV NPowONaN Toug HECW NAEKTPOVIKAG aAAnAoypaiag
o€ TPITOUC. 2e avTiBeTn nepinTwon o XpnoTng €ival anokA€IOTIKG uneubuvog yia
onoladnnote {nuia nBehe unootei kar n WIND oudepia ubuvn Ba @épel yia Tnv {npia
autn. Eniong, unoxpeouTtalr va e€idonoinoel aueoa ™ WIND vyia onoiadnnote pn
eCouaiodoTnuevn Xpron n/kar napafiaon TV WG Avw KWOIKWV npocpacng oTnv
Ynnpeoia.

I. AnayopeUeTal pnTa onoladnnote enéupaon / enc€epyacia TOU NEPIEXOUEVOU TWV
napoucialOpeEVWV TN 1I0TOOEAIda TwV YNNPECIWV OTOIXEIWV XPEWOEWV Kal 0 XpAoTNnG
€ival anokA€IoTIKA uneuBuvog yia onoiadnnoTe {nuia nBeAe unoaTei o id10G 1 NPOKANOEi
otn WIND 1 o€ 0lovOAnoTe TPIiTO ano avTioTolxn EVEPYEIA TOU.

IA. O XpnoTtng o@eiAel va Tnpei OAEC TIG UMOXPEWOEIG TOU MOU MPOKUMTOUV and Toug
OpOUG XPNoNG TNG MIOTWTIKNG TOU KAPTAG kabwg kal anod Tnv Keipevn vopobeaia yia Tnv
NANPWHN HE NAEKTPOVIKA WEOA, ONWC, €VOEIKTIKA, va AauBavel OAa Ta WETPA yia Tnv
ao@aAn QUAagn TnG MICTWTIKNAG TOU KAPTAg, va €1donolei Xwpic kabuaTtépnon Tnv WIND
yIa TNV NEPINTWON anwAEIag fj KAONAG TNG NIOTWTIKAG TOU KAPTAG K.AM.

IB. O Katoxoc avayvwpilel 611 n WIND oudepia eubuvn @épel yia Tn BeTIKN 1} anoBeTIKN
{nuia, nou evdexopeva Ba unoaTei 0 XprioTng ano Tn PN THPNoN TwWV UNOXPEWTEWV TOU
MouU anopPEOUV GUVOAIKA anod To napov apbpo 8.

8.1.14. Ynoxpewoeig Tng WIND

A. Ta oToixeia nou nepiAapBavovTal aTov dIadikTuakd TOMo TnG YNNPESiag avTioToIXouv
oTa oToixeia TnG Baong dedopevav TnNG WIND avaopikd pe TV napoxn kai TIdoAdynon
UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV OTO XPROTN. & TUXOV MnepinTwon Aaboug ry/kai



moavng avakpiBouc avaypa®ng, Aoyw un unamotnTac T WIND, n WIND dev 6a
€uBUveTal £vavTl Kavevog yia {nuiec (onoloudnnoTe €i00UC Kal av €ival QuTeC) NMou TUXOV
6a npokuwouv. Mn unamotnTa TnG WIND anoTtelouv, eVvOEIKTIKA Kal Ol MEPIOPIOTIKA,
QITIEG NOU avayovTal O TEXVIKEC OUCAEITOUPYIEC Kal aoToXieC 1 NANUMEAN AsiToupyia
UMOAOYIOTIKWV GUOTNHATWV 1 OToIXEiwv OIKTUOU 1 oXeTi(ovTal PE OnoIovOnnoTE TPOMo
ME NpAa&eig r napaleiyeig Tou XpnaoTn.

B. H WIND 6a karaBdAer kdBe Ouvatn npoondbeia yia Tn dlac®aNion Tng
dlaBeoIpoTNTAC TNG YNnpeoiac kai Tnv KaAr Asimoupyia autng. QoTtdco, ot Kapia
nepinTwon dev Ba gubuveTal yia onoiadnnoTe {nuia avapopika PE TNV I0TOCEAIda aTnv
onoia @IAoeveiTal n Ynnpeoia n TNV Xpnon TnG, OUUNEPIAAUBAVOUEVWY €EVOEIKTIKA,
AGBouc, napdAeiyng, OlAKONNAG EAATTWHATOG AEITOUPYIAC TOU OUCTAWATOC, R TNG
oUVOEONG, 1MWV NAEKTPOVIK®WV UMOAOYIOTWY, aKOPA Kal OTNV MEPINTWON MOU €XOUV
EVNUEPWOE NEPi TV aVWTEPW o1 eknpocwnol TNG WIND.

. H WIND diaTtnpei To dikaiwpa Tpononoinong n kKatapynong Twv €NIPMEPOUC UNNPETIWV
™G Ynnpeoiac myWIND, katoniv nponyoudevnG EVNHEPWONG TOU ZUVOPOMNTH, ME KABE
npoo@opo yia Tn WIND Tpono (emioToAn, fax, e-mail, SMS, Aoyapiaopouc, avaprtnon
oTov loTtotono TG WIND, k.A.n.). EidIkG oTnv MEPINTWOoN Nou ol TPOMOMoINOEIG TWV
Ynnpeoiwv ouvenayovtal dUCHEV anoTeAéopaTta yia To ZuvdpounTn/Xpnotn, n WIND
Ba Touc evnuepwvel, cUPPWvVA PE TA npoBAenopsva oto apbpo 20 TG napouong
oupBacewe, TpiIavTa (30) nNUEPEG, MPIV TNV EQAPHOYN TWV TPOMOMOINCEWV TNG
Ynnpeoiag, nNapexovTtag Toug £T0l, yia To &v AOyw OidoTnua, TO OdIKaiwpa va
unavaxwpnoouv ano Tnv napouca cuuBacn nou apopd otnv Ynnpeaia.

9. ANQTATO IIZTQTIKO OPIO

H Etopela PBdoel avtikeypuevikov kpuitnpiov, O6nwg, tpomog e£0QANONE, ToAMOTNT
[Tehdtn, mponyoduevn aviicvuPatikny cvumepupopd mpog v Etoupeia 1 wpog tpitovg,
dwkatovtan vo kaBopilet kKo va avamposapuolet yia kdbe [ehdtn to avdTOTO TOTOTIKO
opro, Ommw¢ avtd Bo mpoPAénetal. Xe mepinTmon VIEPPOONG OTOTEONTOTE TOV TICTMOTIKOV
opiov, 1 Etoipeio dikorovtor kotdmy amd@acns e, N Vo SKOWEL TPOCOPIVA TNV
napoyn Ymmpeowwv wpog tov [leddn 1 va mpoPel oe avampocappoyn g €yyovnong Tov
katd 1o ApBpo 10 N1 vo {ntroet queon mpokaTofoAr] OGOV EVOVTL TOL EMOUEVOV
Aoyoplacpol péxpt Tov NMANGIOL KATA TNV GTIYUN €KElvI DYoL TOL. X& TEPIMTMON Un
oLUpOpemong tov Tleddtn pe t1g avotépw voypedoelg  Etapeio dvvatar va mpoPet oe
TPOGMPIVI 1] GTNV OPLOTIKN SLOKOTN TOV TAPEYOUEVOV Y TNPECLOV.

10. EITYHZH

10.1 H Etaipeia £yl 10 Sikoimpo vo, TpoyLoTOToMGoEL EAEYY0 GTO TOTOTIKO TopeAOOV
tov [leddn won vo amoutiogl mpv v évapén g mapovoag cupPacng o Tleddng va
katafdArer otnv Etapeia gyydnon péxpt mocod evviakooiov Evpd (900€) yio ke
ovvoeon. Emiong, xob’ 0An 1 dwdpkela 1oyvog g mapovcsos cvuPaocns, n Etopeio
dwcaovtar va {nmoet ko o IleAdng vrmoypeovton va mapéyel otnv Etoupeia gyyvmon
péypt mocov gvviakooiov Evpd (900€) yia kébe civdeon, edv o1 GuvONKeS TO amattovy
(avaxpifela 1 mtapoarldvnon oto otoryeio Tov TTeldtr, evOeIKTIKE LEIOUEV TIGTOOOTIKY|
KavOTNTA TOV, SLGTPOTiA 1 KABVGTEPN O TANPOUNG TOV 0PEIADV TOV Tpog TV Etaipeia
N mpog Tpitovg, vEpPacn opiov cuvdlAEEE®Y, KOOMG emiong Kol TNG xpNons Y Inpecudv
Kot Tpomo un evoederypuévo and v Etaipeia).

10.2 H Ertaipeio dOvoton vo avamposaplocEL TO TOGO TG £YYONoNG Kotd T StdpKeL TNG
TapoVGOS AOY® OPVNTIKAG GLVOAAOKTIKNG CLUUTEPLWPOPAS M o€ mepintmon avénong
YPNONG TOV YTNPEGLOV LITOPYOVTOV 1/Kkot peEAAovTIK@V tov TTeddtn).



10.3 H Etoupeio dwcorovton emmpdobeta 1 eVOALAKTIKA TOV OVOTEP® EYYVTCEMV VL
{nmoet v €EOPANCT TV TWWOAOYI®V Kol OAEC TIC ANEMPOOEoUES 0QENEG UECH
TICTOTIKNG KAPTAG YVOGTNG EAANVIKNG N d1eBvovg Tpdmeloc 1 avdAoyo HEGO TANPOUNG.
10.4 Ot eyyvnoeig Ba emotpépovtal otov Tleldtn dtoka petd ™ AMEN ™G Tapovoag
ocvpupaocng, €9’ 6GOV dev VTLAPYOVY OKOVOUIKES amantoels TS Etapeiog and to Tleddt
Kol €pOGOV g GLVTPEXOVY AOYOL OKVLPM®ONG, ot omoieg Ba eppavifoviar 610 Aoyoplacud
tov [Teddtn évavtt peAloviikdv opetddv. H Etaipeio datnpel 1o dikaiopo vo kaAdyet
amd 10 T0GO NG £yyomong kabe An&urpdeoun Kot vouo arontnty oeedn tov I[edd.
10.5 H Etoupeio dwkaovtor va katoyyeidet v mopohoo Kot vo SoKOTTEL GUEGO TNV
Tapoyn TV YWNpeclwdv oty mepintmon, mov o Ileddtng Osv katafdiiel v
amottovEVN EYYOMON.

11. EMIIIEZETEYTIKOX XAPAKTHPAX TQN ENIKOINQNIQN

11.1 H Ertoipio Aappdvel 6ha to amopoitnto HETPA Yo TH SCOAAIGT TOV OTOPPHTOL
TOV ETKOIVOVIOV HEGH 6T OpLa TOL AIKTVOL NG, COUP®VA, LE TNV EKAGTOTE 1GYLOVGO
vopoBeoia.

112 H Etoupia wpel ko emeepydletor apyelo mPOCOMKAOV OEOOUEVOV  TMOV
CLVOPOUNTOV NG, COUPMOVO HE TIC 10YLOLGES JTAEES TTepl TPOooTUGiog dEdOUEVMV
TPOCHOTIKOD YOPUKTNPA, LE GKOTO TNV EKTEAEST TNG GUUPACNS TAPOYNG VINPECLOV KOl
TNV EVNUEPMGT TV GLVOPOUNTAV TNG Y10 TIG TPOCPEPOUEVES VINPEGIEG KAl TOL TPOTOVTAL
¢ Etoupeiac.

11.3 Amo0déKTEC TV TPOCHOTIKMY OESOUEVOV Kol T®V OedOUEVOV  Kivnong (m.y.
nuepounvia Kot dpo Evapéng kot ANENg g emkoveoviog) kot Béong tov cuvdpoun
umopel va givar Kabe @uowkd 1 vopkd mpdommo oto omoio M Etarpeio dikoodton 1
VIOYPEOVTOAL VO OVOKOIVMVEL T GTOLYEIDL 0TO TAAIGL0 TNG Tapovcag cupPacns 1 Pdoet
vopov 1 dkaotikng omdéeaonc. Emiong, m Etapeion dnAdver kot 0 Guvopountnig
amodéyxetar 0Tt dPipdloviar dedopuéva Kivnong Kol TPOcOMIKE dedopévVa Tov 18iov,
akoun Kt av €yet nmbel n andkpoyn avtodv, e GALOLG QOpPElg Tapoyng Onpociov
OKTOOV ©T0 TAiGl O106VVOECNG TV OIKTO®V 1] daféoiung 610 Kowd VANPEciog
NAEKTPOVIKDOV EMKOWVAOVIDV Y10, TO GKOTO TNG YPEWGCNG TOV TOPEYOUEVAOV VINPECIOV 1|
mv glonpoén Tov Aoyaplacpol. ATOOEKTEG TV dedoUEVOV Yo TV e&umnpétnon g
OLVOALOKTIKNG oxéong N/kot v elompaln Tov Aoyaplacpov eivarl mépav g Etoupeiog
KO TOV TPOCMOTIKOD OVTNG, EVOEIKTIKA Ol EUTOPIKOL OVTITPOGMOTOL KOl GUVEPYATES TNG,
eToupeieg evnuéP®ONG OPERETOV, KAOMG KOl YPNUATOTICTOTIKG WOPOUATO HECH TMV
omoimv duvavTal vo EE0QA0VVTAL 01 AOYOPLUGLOT TMV GUVIPOUNTMV.

11.4 O ocvvopountg dtatnpel OA To €K TOV EKACTOTE 1GYXVOVTOS VOHOOETIKOD TAoGion
dkoudpate to0 €nl TOV TPOCHOTIKMOV TOv Oed0UEV@V, MTOl dkaimpo evnUEP®ONG,
dwaiopo mpocPaone, Owoaiopa ovtippnong kKot SKAIOUN TPOCMPIWVNAG OTKOGTIKNG
npootaciog. H Etopeio, o¢ mépoyog vanpecidv npdcPfacng oto Awadiktvo, de @épet
kapio evOOVN yia: (o) ™ yvnowotnta, axpifelo, sumotevtikdtTTo, T0 Oepitd | abérto
YOPOKTNPO TV dedouévmv (data) mTov o cuvopountig AapPavetl 1 amocTEALEL GE TPITOVG
N amodnkedel pécw g mpodcPacng tov 6to dikTLd T™E, (B) TNV OMOLdONTOTE AuesN M|
éupeon, Betikn N amoBeTiky, VAN N un {npia evoeyoUEVmG VTTOGTEL O GUVIPOUNTNG ATTO
mv mpdcPacn Tov 6to Atadiktvo Kot (Y) Yo Tuxdv dapopéc mov o Tpokdyovy peTasd
TOV GLVOPOUNTAV TNG 1 LETAED cLVOPOUNTOV Kol TPIT®V Kot opeilovial 6€ unvopara,
dedopéva, otoryeio 1 TAnpoopieg (data) wov drakivodvTol HECH TOL TNAETIKOVOVINKOD
™G OIKTHOV.



11.5 Me v emeOroén Tov datdéemv Tepl TPOOTAGING TPOSHOTIKMOV OES0UEVOV Kol
avOAOYO. HE TOV TUTO AOYOPLOGHOV TOL €xel emA&Eel o ocvvopountig, M Etopeia
EVOEYETOL VO ATOGTEALEL GTOV GLVIPOUNTA 1 VO ATOKTA WTOG TPOGPAoT GE AOYOPLOGHO
HE TO EAQYIOTO EMIMEDO OVOALTIKNG XPEMONG 0w ekdotote opiletan. O cLVOPOUNTNG
JKaovTOL OTOTEMMOTE VoL {NTNOEL €YYPAPOS TN Olaypapn TV TeEAELTAi®V TPV (3)
ynoeiov Tov kKAnBEviov aplBudv cuvoécemy omd ToV aVIAVTIKO AOYOPLIoUO 1) TNV 1N
TOPOYN TOV EAAYIGTOV EMUTEOOV AVAAVTIKNG XPEWONG. X& oVt TNV Tepintwon n Etaipeio
dev &yel vIOYPEMOT Vo amodeiEel TNV opBoTNTA TV GTOLYKEI®Y TV Aoyaplacumv. Edv n
yprion tov Tnlemkowoviak®v Ymnpeoudv yivetor omd MEPLGGOTEPOVS OIKIOKOVG
YPNOTEC, O GLVOPOUNTIG VIOCKETOL KO EYYLATAL OTL O1 YPNOTEC £YOLV EVUEP®OEL OTL O
ocuvopountig Ba Aappdavel avdAvon Tov AOYOPLOGHOV LE TANPT CVOYPOPT TOV YNOImV.
11.6. H Erapeia tnpet Yo Tovg TNAEQ@VIKOOS 0p1fodg Tov eKymPeL GTOVS GLVOPOUNTES
™G KATOAOYOVG GLVOPOUNTAOV 7oV d1atTiBeviol 6To Koo 1 Umopoldv vo amoktnovv
HEC® VINPECIOV TANPOPOPLOV  KUTAAOY®V. O oLVOpOUNTNG KOTOYMPEITAL GTOVG
avVOTEP® KATOAOYOLG HE TO TPOcOTIKO otoyeion mov kabopiler otmv Attmon. Ta
avotépo otoryela dwPipaloviar oe Tpitovg mov mapéyovv vanpecieg IIAnpopopidv
Tniepovikod Koatadldyov 7y tov OmOKAEGTIKO GOKOTO 1TNG MOPOYNG VLINPECING
[Iimpogopidv Tnrepwvikod Katardyov. O cuvdpoung €xet to dkaimpo va eAEYYEL Kot
av gtvan amapaitro, vo dtopbdvel 1 Kot va {NTd TN dtaypaen g OXETIKNAG KATAXDPLONG
N va {NTd va mopaieimetor v péPeL 1 d1e0BVVOT| TOL.

11.7. Pntd ovppoveitar Kor pExpt e €YypPAQOL OVOKANGEMG TNG GLYKOTAOECNG TOL
ouvopountn yopic avadpopkr woyd 6t, 1 WIND EAAAY THA/NIEX AEBE cOppova
HE TIC €MAOYEG TOL OTNV OiTNON KOl OTO TAGICIO EMEEEPYNCING TMV TPOCSOTIKAOV
JEBOUEVOV TOV (TEPLOPIOTIKA: OVOUATETMOVVLO, dtevbuven, TAépmva, e-mail) dvvarot
va T ypnoonotel n idto kot va ta SaPialel kot o GAdec eToupieg | TPOCHOTO UE TIG
omoieg cuvepydletor oty EALGSQ kol 610 ££®TEPIKO, Y100 GKOMOVS EUTOPIKNG EPELVOG
ayopds mPoldvtwv 1M OlPNUIoNG, MHECH TNAEPOVOVL, MAEKTPOVIKOD TAXVLIPOUEIOV,
avtopoTNg KANong kot tng amooctoAng SMS, MMS 1 dAlov niextpovikoy HEGOL
emwotvoviag. O ovvopounmg ko’ OAn ™ dwpkeww ™G ocvuPfdcewg dwatnpel 1O
OKoimU VO TPOTOTOMGEL TIG EMAOYES TOV OVAPOPIKE LLE TNV EMEEEPYOTIN TPOCOTIKMV
dedopévov ko TG un nmbeloeg emwowvmvieg Yoo TOLG  AVOTEP®  GKOTOVG
evnuepaovovtag tpoonkoéviwg v Etapeia. O cuvopountig amodéyetor nwg PAcel Tov
N. 3471/06 (¢ woyvel TpomronomBeic) n apvnTIKN TOL INAWGCT OVOPOPIKE HE TNV ANym
un {nmBeicodv Aepovik®dv emkovoviov tov dpbpov 11 map.2 Kotoympeitor ce
GLYKEKPIUEVO UNTPMO TO 0Toio ivan otnv dtdbeon kdbe evolapepopévou.

11.8 O cvvdpountg evnuepodnke Ott Yo TG KAGELS 08 aptOUOVg EKTOKTNG OVAYKNG, M
Etapia e€ovdetepmdvel toxdv amdxpuymn aptBpod KaAoHvtog cuvdpountn Kot StobEtet
OAeg TIG amapaitnteg TANPoeopieg Yoo Tov gviomiopd ™G B€ong Tov KAAOVVIOS OTIG
approdteg apyéc, kabmg Kot 0Tl KOTOTY GUVALVEGENDS TOL dvvaTol Vo Tapacyefodv oTov
OPLOSIO Y10 TNV OVTILETMOMION EKTAKTNG AVAYKNS @opéa TO GVOU KOl TO ETDOVOUO TOV
Yl T 01ELKOAVLVOT TG AUESN G EMEUPOAONG KO LOVO Y10 TO GKOTO OVTO.

12. AAYNAMIA XPHXHX

12.1 H Etoupeia ovdepio e00OVN vaéyet yio T un tpnomn i v advvopio THpnong tov
OpwV NG Tapovoag, 6tav avtd opeiletor oe avotépa Pla 1 egattiog GAlov Adyov, TV
enéhevon tov omoiov M Etoupela dev umopel va eAéyletr, OmMmC, €VOSIKTIKA, TOAEUOL
(knpoypévor N un), amepyleg, ATLYNUOTO, TUPKOYLES, TANUUVPES, KOToyidES, GEGHOT 1



GAA0  QUOIKA  POIVOUEVE, TPOLOKPOTIKEG €VEPYEIEG, OOA0QPBOPES,  KLPEPVNTIKES
AmOyOPEVGELS, TPAEELG EAANVIKAOV 1] KOWOTIKAOV 1 GAADV 0pYdV, EUTOPIKOS OMOKAEIGHOG,
dwakomn| 1 PAGPN 610 6TafEPO INUOGLO TNAETIKOV®VIOKO OTKTLO 1) GE TNAETIKOWVMVIOKE,
dikTva TPITOV, SIKUCTIKEG AMOPAGELS, EICAYYEAKES TOPAYYEAIES, aOENON TS OMOGTAONG
tov [leAdtn amd Vv aotikn mepoyn Kaivyng ond v Etaipela, avtikotdotaon tov
SIKTHOL YOAKOV, K.AT.).

12.2 H Etaipeia dev guBhvetar yloo v motdTnTo, ETAPKELD KOl ACPIAELD TOV OIKTO®V
TPITOV TOV OVOYKAGTIK( YPTCILOTOIOVVTOL Y10l TNV TOPOYY] TOV VINPECIOV NG, KaODg
KOl Y10 OTOONTOTE OLGYEPELD. YPHOEMG TOV VANPECIOV TNG 7OV OPEIAOVIOL GTOV
eEomMopd tov Tleddn kot 0 PEPEL 0OTO1OONTOTE EVOVVN AVTIKATAGTACTG, GLVTIPNONG M
avafadonc tov e£0mAIcHOD aVTOL.

13. TEAIKOI OPOI

13.1. Axvpomnta kdmolov 6pov N HEPOVS AVTOV dEV EMPEPEL AKLPOTNTO GAAOV POV 1|
¢ ZopPaong | népovg avtng. Ot VITOAOTOL OPOL TAPAUEVOVY GE 16KV KOl OVOTTOGGOVV
TANP®G o EVVOUO OmOTEAEGHOTA TOVG Kat To. puépN Ba katafdilovv kdbe mpoomadeia
MGTE VO AVTIKATOGTHGOVV TOVG TUYOV AKLPOVS OPOLG LE £YKVPOVG TALPATATGLOV, KATH TO
duvatod, TEPLEYOUEVOUL.

13.2. Me v em@OAaén TV avagepopévev oto apdpa 6.4 kot 13.3 g mapovong, kabe
GAAn edomoinon g Etaipeiog mpog tov ITehdtn oto mhaicto g Xopupaong umopei va
yivel péow tov Aoyaplocp®v mov anocstéAlovtol otov [Iehdtn M niextpovikd 1 pe fax 1
pue Kabe dALo mpdSEOpo TPOMO OIMG HE OVOKOWMDGCEIS UEGH TOV TOMOL 1 TOV
dadiktvakol tomov (Site) g Etoupeiog M pe dapnuiotikd unvopote. H Etapeio og
omotadnmote vanpesio Tpog Tov [eld kot oty Kabe £1d0vg emiKotvavia TG e VTOV
ypnowonotel v eAAnvikn yAooca. Kdébe gwdonoinon tov el mpog v Etapeio
elvar £ykvpn povo av yivetor £yypaomg Kol EVOTOYPAP®S Kol ATOGTEALETAL TAYVIPOUIKA
N petodideton pe mAgopototumikd pnvopa (fax) pe anddeién ophng petddoons petd to
TEPOG ALTNG N AAA®G pe KdBe vopo péco epodcov pmopet va amoderybel n OMNAmon
BovAnocemg tov kGBe pépovg ko M Muepopnvio g pe voppo péca. To pumvopoto
NAekTpovikoD Tayvdpopeiov (e-mail) OGOV PEPOLY NAEKTPOVIKT] DTTOYPAPY| OTTOTEAOVV
£YKupn Kot SEGUELTIKY ONA®OT BOVANGE®C.

13.3. Ka0Oe tpomomoinom, mpochnkr, Katdpynon Tov 0pmv e mopovcas Zouppoaocng eivat
gykvpn pOvo av yivetor eyyplomg kot vroypdeetor kot amd To 000 HEPN, EKTOC v
emPaiieTon €K tov vopov 1N kovoviopov M amdeacng ™ EETT 1 dAAng apuoddiog
Apyms. H Etapla emouidooetal tov dtkoudpatdg e vo. Tpomomolel Toug Opovs g
TOPOVCAG, COLPOVA LE TNV EKAGTOTE 1GYVOLGA VoLoesia KOl TOLG TOPOVTIES OPOVG, LE
TPOTYOVLEVT] EVILEPMGT TOL ZVVOPOUNTT. ZVYKEKPUYEVA, 1) TPOTOTOINCT) TOV OPMV TNG
wapovong Bo oyder petd v whpodo evdg (1) unvo: o) amd G GYETIKNG Kot
TPOCTKOLGOS ONUOGIELONG TNG ®G AV TPOTOToinong otV otoceAida ¢ Etaupiag ot
B) amd ™G OYETIKNG EVNUEP®ONG TOV XLVOPOUNTH WEGH TOVL AOYOPLAGUOV TOV, E
avaQopd o€ gUEAVEG onpeio Tov Aoyaplacol 1 0€ GYETIKO £VTLTTO TTOL GLUVOOEVEL TO
Aoyoplacud 1 6TV TEPITTMOT TOV JEV OMOGTEAAETOL £VTLUTTOG AOYOUPLOCUOG LLE GYETIKY|
EVNUEPMOT) O10, TOL TPOTOV, LE TOV OTOI0 TPAYLLOTOTOLEITOL 1] E1O0TOINCT Yo TV €KJ00T)
TOL AOYOPLOGHOV NAEKTPOVIKA 1)/Ko LEGM NAEKTPOVIKOD Taryvdpopeiov. Me v mdpodo
™G MEPLOOOV OVTNG, TeKpaipetar 0Tt o TIeAdtng amodéyeTon T VEEG TPOTOTOGELS, Ol
omoieg TAEov Bl amoTeEAOVV OVOTOGTOGTO HEPOG TNG TOPOVONS GLUPACEMC,.



13.4. O ITeAdtng 6éyeTon avékkAnta 6tL n LOpuPaon oéretor amd 1o EAANviKd Aikato ko
o0tL emumpocBétmg epapuoloviar or amoedoelg kot ot Kavoviouoi te E.E.T.T., ot
1oYHOVGEC ML TOV TNAETIKOW®OVIOK®OV GLVOAAAY®V cuvibeleg kabmg kot OAeg ot
EKAOTOTE 10YVOVOEG OYETIKEG OTAEEIS. [0 TV emiAvomn TV S10popdV TOL avaPHOVTOL
amod TV gpapuoyn/epunveia g mopovoag cvpupacng o Ileddng £xel 1o dikaiopo vo
TPOGPVYEL KoL 6TO KOO’ VANV 0ppddlo dKaoTNplo TG MOANG oTnv omoio £yel TV
Katowkio Tov.

13.5. Pntd ovvoporoyeitor 6t o IleAdtng dev €xel 1o dkaimpo vo eKY®PNOEL TIG
OTOTAOELS KOl TO Stkaudpatd Tov and T ZopPoocn. H Etaipeio dikoaobton va ekympnoet
0€ PLGIKO 1 VOUIKO TPOS®OTO TNV lompaln TV opethopévav arnd tov [leddtn mocdv pe
Baon ™ ZopPoon.

13.6. K&be kowomoinom eyypdomv petald tov cUUPOAAOUEVOV LEPDV YIVETOL EYKOPM®S
OTOV TOTO KATOWKIOG 1 £3PAG TOVS, EKTOC OV Kovomombel aAlayn TOVG COUPOVO. LLE TOV
0po 3.2 avotépm.

Anlove vrevbuva 0tL Elafa Yvdon Kot amodExopot To 6Ga avaypieovTol 6T GEMOES
g mopovcag Altnong, (ot evoekTikd TV Aitnon, toug ['evikovg Opovg Xovdeong 610
Aiktvo g WIND EAAAX A.E.B.E, toyév [apaptipata), kabdg eniong Kot TouG 0povg
AVOQOPIKA LE TIG YPEDCELS OMMG OVTOL OTOTLITMOVOVTIOL GTOV EKACTOTE 1oYVOVIQ
Tipokatdroyo g Etaploc, coppwva pe ta mpoPfrendueva oto apbpo 6 g mapovong.
Emiong, dnrove ot £xo evnuepmbel mhg pmopd va eEAEyym yre—-tovg Agiktec [Todtrag
TV Yanpeowdv mov mpokertoar va. AapuPdve oto €Eng amd v Etopioa péow tov
J0SKTLAKOD TOTOL: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko kabmg kot va evnuepwbd yior Tov Kddwka Agovioloyiag yio
mv Ilapoyn Ymmpeowwv Hiextpovikov Emkowoviov otovg Koatavoiotés o1
devbvvon:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Téhog, Adve vrevBouva 6Tt OAa Ta. oToLYEin LoV oV TibBevton et TG Aitnong, kabmg
Kol OAEG Ol ONADGCELG/EEO0VGIO00TIGEIS/CUVOIVEGELS oL €l TG elvon axpiPeic won
aAnOwég kal Tig amodéyopon amoapéykira. Emiong, onlove 011, og mepimtwon mov o
XpNotng g oLVOESNG vl OOPOPETIKO TPOCMOTO, TOV £X® EVNUEPDOGEL TPOCKOVIMG
Yo OAEG TIG VTOYPEDGELS EKOTEPMOEY TOV HEPADV TOL ATOPPEOLV QO TNV TOPOVGA TIG
0mOo1eg KOl ATOOEYETAL.

Hpepopnvia O ITehatng/Zvvopopntic-Yroypaon
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