FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YINMHPEZIQN

Metald g Etopelag pe v emovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E»» kot 10 dwokpitikd titho « WIND», mov e€dpevel oto Mapovor Attikng (A.
Knowoiag 66) pe A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) (epe&nc n
«Etarpeior) kot tov Tleddtn pe ta ototyeio mov avaypdeovtol 6T UTPOGTIVI] TAELPE
oV opdvtog (epelng «o ITeldtng») coppovndnkay kat £ytvov apotaio amodektd To
axoAovOaL:

YHMANTIKH ITIAHPO®OPIA:

Y& GLYKEKPIUEVO TTOKETO TOPOYNG TNAETIKOWVOVIOK®V LANPECIOV 0TAOEPTG TNAEQOVING
kaBopileTon 0NV TEPLYPOUPT TOV TOKETOV TMOC Ol LANPEGIES PMOVIG TOPEXOVTOL UECH
dwdiktoov. Xtic mepumtwoelg ovtég, [IPOKEITAI T'TA IMAPOXH YITHPEXIOQN
OONHEX MEXQ TPOQTOKOAAOY IP, XQPIX APOMOAOI'HEH THX KAHXHX
MEZQ AIAAIKTYOY, XYNEIIQY H YITHPEXIA AYTH EEAPTATAI AIIO THN
YYNAEZH XTO AIKTYO XTO OIIOIO BAZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MIIOPEI NA XTAMATHXZEI NA AEITOYPI'ElI EAN YIIAPZEI
ATAKOITH PEYMATOZX.

Kotd ™ ypfon tov Tniemkowoviok®v YAnpeoidv vrapyxel 1 dvvatdtnto
dlekmepaimons KANcemv mpog tov aptBud €ktaxtng ovaykng «112». v mepintmon
aLTH, 1 SLVOTOTNTO OMOGTOANG OTIC APUOSIEG apyEG TV oToryeiwv BEong kalovvtog Oa
neplopiletar, dpmg, povo otn devhuvon gykatdotacns tov Ileddtn, Ntot otn dievbvvon
o6mov Oa Aertovpyel o Teppatikdc EEomhonos. EmmAéov, vrdpyel mbavotnta vmoapéng
KaBvotepnpévng mopddoons 1M omotvyiog mTpAdoong NG KANONG oTNV  LInpecio
EKTOKTNG OVAYKTG, EVOEIKTIKG o€ TepmTmaels PAafov, gite otov Tepuatikd EEomhoud 1
oto oiktvo tov Ilehdtn, ©¢ ek tovTOL dev elvar eyyvnuévn m  duvatdtnTa
TpayHOTOnoinong kKANoewv o€ aplipods EKTOKTNG OVAYKNG. X MEPIMTMOOT OV
peAlovtikd or Tniemkowoviakés Ymmpeoieg Ba mapacyeBovv kot o€ OPOpPETIKO
onpeio and avtd mov £xel oNAmoet o [leddtng og poviun eykotdotoon Kot d1evfvvor| Tov
Kot 1iog €dv ot Tnlemkowvoviakés Ynnpeoieg Oo mapacycfovv e Vopadiko yopaKtnpa,
n Etopeia 6o kataPdirier kdbe dvvarn mpoomdbeln, TPOKEWEVOL VO, PNV VLITAPYEL
JPOPOTOINGCT GTNV TTOWOTNTA TNG LANPESING, EPOGOV 1GYVOVV Ol 101eg GLVONKES GTO
SikTLO KO 6TV LITOJOWT| TOL AKpoLv ToL [TehdTn.

OPIZMOI

Ot axorovbeg AEEEIC Ko QPACELS TOV YPNOUOTOOVVTOL 6TV Topovca Ba £xovv To
axoAovbo vomua:

Aimon: H aitmon mapoyng vanpeciodv n onoia vwoypaeetol ond tov Ilehdtn 1 and
€€ovo1000TNUEVO Omd aVTOV TPOGMOTO KOl GLVOOEVETOL OO TO SIKOLOAOYNTIKE Kol To.
Eyypaga mov £xovv (el amd v Etaupeia.

[Teddng: To puowd mpdowno 10 omoio cvpuPdrieton pe v Etaipeio yioo v mopoyn
TNAETKOIVOVIOK®OV DTINPEGLOV Kot TV TPOSROCT TOV GTO TNAETKOW®OVIOKO O1KTLO NG
Etopeiog pévov yio ook ypNon, OTOKAEIOUEVNG OTOLCONTOTE EMAYYEALOTIKNG
xpNong Kot Tiporoyeiton amd v Etoupeio.

YopuPaon: H mAnpng voukn kot epmopikn oxéon e Etapeiog kot tov Tleddtn n onoia
démetol amd Tovg Opovg Ko TIg TPoHTobEseE mov meptlapupdvovtor oty Aitnon, Toug
napovieg ['evikovg Opovg ko ta [apaptrparo.



Kdaroyog miemuowvoviokng ocbvosong: O eyyeypappévog oto apyeio evog OMudciov
TNAETIKOIVOVIOKOD OPYOVIGLOD G KATOYXOC MG TNAETIKOWMOVIOKNG OGOVOEoNS UE
YEQYPAPIKO aplOUd Yoo TV Topoy] TNAETIKOWWOVIOKOV LANPECIOV GOUOOVO UE TNV
keipevn vopoBeoio.

TéAn Zvvdpountadv ctabepng ThAEP®VING: voodvTal To TEAN oL KatafaAAovTal VIEP
tov Anpociov kot to omoia emBapvvouy amokAelotikd tov ITeddtn.

Trniemkowoviakés Ymnpeoieg: Ot TNAETIKOWVOVIOKES VANPECGIEC POVNG, OEOOUEVOV,
npooPaocnc oto dadiktvo (Omwe evdsiktikd ADSL/VDSL) nov mapéyovtat otov Iehdtn
a6 v Etapeio, €101 6mwg meprypdpoviar oty Altnon kot 6Ty mopovoa oo
n/kor omoladnmote vanpecio emiééel va mapaoyel epmopikd 1 Etaipeioa oto példov,
coumepAapPavovtdg TV 6ToV TGO TILOKATAAOYO TNC.

Tniemkowvoviakd Aiktvo: To tniemikowvmviakd oiktvo g Etoupeiog kot n vwodoun
avTov oV ypnotponoteitor and v Etapeio yio v wapoyn tov ThAETKovoviaKk®v
Ympeowwv otov Ileddn. To Tniemkowvoviakd Aiktvo mepthapPdvel 1010KTNTES
vrodouég g Etaipeiag kot diktuo kataokevacpuévo omd avty Kabog eniong Kot diktoa
TpiTOV TOPOY®V TNAETIKOWVOVIOKOV SIKTV®OV, T060 £vtdg 660 Kot ektog EAAGdog, pe
toug omoiovg M Etapeion dwoutnpel ovopfotikég oyéoelg ypiong Tov SIKTOLOL TOLG 1)
doovLVOESNG e aVTO.

Tniemucowvwviokdc EEomiopdc: O mlemkovaviakog teppatikoc eEomiouds (modem/
router kot 6mol0¢ GALOG KPIvETOL OVOYKOIOG yloL TNV TOpoyn TOV TNAETKOVOVIOK®OV
Ymnpeowbdv) mov eite ayopaler elebbepo o Ileddtng amd v ayopd &ite tov
npounBeveton amd v Etoupela, pe M yopic avidAloypo (my. pe mopoydpnon,
xPNoWAaveLo 1 GAAN HEB0S0), GOUP®VA LLE TNV EKAGTOTE 1GYVOVGO EUTOPIKT TOATIKN TNG
Etaipeiag, yio 1oug 6Komovg g mapovcag GOUPAcNS Kot Yo 060 ¥pOvo vt eVpioKETUL
o€ 10(V.

Tniemkowvmviakn Zovdeon: H an’ evbeiag ohvoeon pe 1o Tniemkovmviakd Alktvo g
Etapeiog vy mapoyn Tniemkowoviokdv YTnpeoidv, GLUTEPIAAUPBAVOUEVOV,
EVOEIKTIK(, TOGO TOV PUGIKOV Popéa (Tomkd Ppdyo) 660 kot Tov aptduod 1 TV aplBpdY
mov &povv ekyopnbel otov Ilehdtn, kobohg emiong kot vanpeci®V  OedOUEVOV
(ADSL/VDSLInternet).

Dopéac/Opyaviouog: stvar o kdbe popéag, opyaviopog, Etapeio 1 Apyn mov epumiékeTon
COUPMOVO. e TNV €KAGTOTE 1oYVLOVGA Vopobesios oty vVAomoinon/evepyomoinon g
napoyng Adecponoinmg [poécPaong otov Tomkd Bpdyo (LLU), omv viomoinon g
eopntdéTMTag aplBpdy Ko o€ dmota GAAN vampecia glivar avaykaio Yo TV Topoyn TOV
Yrnpeowov mov auteiton o [Teldtng.

®ITA: voeitar o popog mpooTtfEuevng a&iag, o omolog emPdiieTon kol meptrapPveton
0T0 GUVOAMKO Tocd Tov Aoyaplacpov mov ekdidet m Etoupia. O OIIA emPopidver
amoKAEISTIKA ToV [TeAdTn.

1. ATAAIKAZIA ENEPTOITOIHZHYE THAEITIKOINQNIAKQN YITHPEZIQN

1.1. O Ilehdtng vmoypdeer tv Aimon kot ) ZOpfoocn y v TOpPOYN TOV
Tniemkowvoviakov Ymnpeowwv. H Ertapeio dikoarovton va {ntel tor dikonoAoyntikd
£yypaga To omoia amodekvoovy v tovtodtnTo Tov [leddtn, T d1evbvvon KotTokiog Tov,
tov A.®.M. kot kK60e GALO GYETIKO LE TNV TPOCTKOLGH EKTEAEGT TNG TAPOVCOS EYYPAPO.
H Eraipeia dwatnpel to dwkaiopo vo unv evepyomomoet ) Zopfoon edv kpiver 61l o
[Tehdtng eivar agepéyyvoc, eav o Ileddng dev €xer eopAnoel An&umpdbecpovg



AoyaploopoVs ToL 1 Yo omoladmote GAAN €0A0OYN 01Ti0, KOWOTOIMVTOG TNV OmTOPOoN
avtn otov [Teddrn.

1.2. O ITehdng mépav TG ATHoews Kot TG ZUUPAGEDS LTOYPEOVTOL VO, TPOCKOUIGEL
KaOe avayKaio SKaoAOYNTIKO Kot Vo VITOYPAWEL TO £YYpapa 1)/Kat E£0VG1000TNCELS TPOG
v Etopeio, doitepo 6co oOuemva pe TO €KAGTOTE 10YOOV VOuobeTIKd TAMIGL0
anevBovovian og tpitovg Popeic/Opyavicpnods Kot 1 VTOYPAPT TOV OTOIWV omotTeiTOL
npokelévoy va dwPifactovv and v Etopeio, dote va katootel dvvarn m
evepyomoinon tov Tniemkowvoviakov Yanpeowwyv. H Etopeia evnuepavel tov TTedldn
YL TNV Kot' EKTIUNOT NUEpoUnvia evepyomoinong Tov, AapuBavoviag veoyn v mTopeia
TOV EPYUCIOV 0OAOKANP®OoNG TG TnAemikovmviakng Xovoeong pe to Tniemkovoviako
™ Aiktvo. I[dwitepa, oty mepintmon mov ypnolomoleitor Kot OiKTvo  TPiTov
TAETIKOVOVIOKOL Tapdyov, n Etapela evnuepover tov Tleddtn vy v nuepopnvia
evepyomoinong opéoms HOMG evnuepwbBel oyetikd amd tov Dopéa/Opyavicpd. H
Etatpeio dev véyel xoapio vbovn, mépav g eunpdbeoung dwofifaocng Tov oyeTikmv
eyyphowv oto ®opéa/Opyavioud. I'ia To Adyo avtd, o€ TEPIMTOON UN EVEPYOTOINGNG 1
kaBvotépnong evepyomoinong tov Yanpeoiov and tov @opéa/Opyavicpd, n Etapeia o
Ba evBOvetar €vavtt tov Ileddtm ywoo Toxo6v mopafiocn TOV VIOYPEDOGE®V TOL
Dopéa/Opyavicpob ek g woydovoag vopodesiog.

1.3.1 Ot Tniemkowoviakés Ymnpeoieg Oa mapéyovioar povov epodcov o Kdrtoyxog g
TNAETIKOWVMVIOKNG GUVOESNG £XEL TOPAGYEL TO. GTOLXELD TNG TAVTOTNTAG TOV, LIOYPAYEL
N/ka1 Tpookopicel Ta amattovpeva dtkatoroyntikd. O Kdartoyog g Tniemkovmoviakng
2Hvdeong evBivetor TAPS Yo VYOV avokpiPeles ota oToryeia Tov.

1.3.2 3¢ mepintmoon mov 1 mapovoa apopd kot o€ petafifacn g Tniemkovoviakng
2Hvdeong o GAAO TPOCHOTO, GYVOVV EMTALOV TOV OvVOTEP® TO oKOAovBa: o) Ot
Tniemkowoviakég Yanpeoieg Oa mapéyovion poévov epdcov o Tleddng £xel mapdoyetl ta
oTOYEll NG TOVTOTNTAG TOV, VTOYPAYEL 1/KOl TPOCKOUIGEL TO OTOLTOVUEVO
dwcaroroyntikd ko B) o Kdroyog te Tniemkowvaoviakng Xvvoeong €xet autnbel otnv
UTPOGTIVY] OYM TNG TOPOVCAS Kol cuvaveécsel oty petafifacn avt oto otoyygio Tov
[Tehdtn, katavowvtog mwg epeéng mavel va cuviotd Kdaroyxo tg Tniemuovoviakng
XHvdeong.

1.3.3 O Ilehdtmg Ontel amd v Etopeio ko amodéyeton mwg 0o AapPdver Tig
Tniemkowvoviakés Yanpeoieg kbvovtag yprion g Tniemkovoviakng XHvoeong kot
amodéyetan O6tL Oa ypedveron amd v Etoupeio yuo tic Anebeiceg Tniemucotvoviokég
Ymnpeoieg oAl kot yoo ta TEAN amokTnong kot dwtnpnong e Tnienucovmviakng
XHvoeong WIND w¢ Kdrtoyog ™ TnAemikotvaviakng ZHvoeomg.

134 H Etapela dev vméyer xopio €uBdvn yuo toydv mapdvoun ypnomn g
Tniemkowvoviakng Zovoeong WIND 1 dAdov mapdyov and tov [Tedd.

2. YIIOXPEQZEIX THZ ETAIPEIAZ

2.1. H Eropeia @povtilet yio v opodn Aettovpyio tov Tniemikovoviokod AtKToov Kot
Yo TNV TPOGNKOLGA TOpoyN TV TnAemikovoviakdv Yanpeswwv kot Aapupdver Kabe
TPOGPOPO HETPO Y10 VO SCPAAILETOL 1| ACPAAELD, 1 AKEPALOTNTO KOl 1] SLOTHPNON TOV
AELTOVPYUOV TOV AIKTOOV OV EUTIMTEL GTN GEOIPA EAEYYOV TNG, TNPOVIONS TO EMIMESO
TOLOTNTOC VINPESIOV OV EMPAAAETOL atd TOVG OYeTIKOVS Kavoviopovg kot Amopacelg
¢ EETT 1 onoleoonmote dAleg S1aTdEELS TOL VOOV KOt TV KoT' ££0061000TNGN 0L TOV
EKOOOUEVOV TIPAEEMV IOV TPOPAETOVLY AVGTNPOTEPES 1) TPOGOETEG VIOYPEDGEIS WG TPOG
mv mowdtnta vanpecidv. H Etopeia dnpocieder 610 dodiktvakd g TtOMO, 01N



devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
otoyeio yoo v mowdtnta Twv vanpeciov e H Etapeio mpoPaivel toktikd oe
evépyeteg avaPdopiong diktdov, MoTE Ot TEAATEG TG VO AAUPAVOVY TOLOTIKEG VAN PEGIES,
HEGO GTO TAOIGLO TWV TEPLOPICUDV TNG TEXVOAOYING, TNG AMAGTACTG TOV TEANTN Omd TIg
VIOdOUEG TNG (KEVTPO) aALA Kol EEDYEVAOV TAPAYOVI®V, OGS 1) TOLOTNTA TOL Bpdyov, N
E0MTEPIKN KOAWOI®MOTN TOL KTIpiov Tov mehdtn K.A. . Me Tig evépyeleg avutéc 1 Etoupeia
epovtilel, MOTE 0 AOYOG GLYKEVIP®ONG 6TO JiKTLO NG v eivol Kadvtepog tov 1:60. Xe
TEPIMTOON MOV 0 AOYOG OLYKEVIp®ONG &lvar yepdtepoc, avtd Ba cvuPaivel yio
TEPLOPICUEVA YPOVIKA OLOGTALOTO KOl HEYPL VO, OAOKANP®OOLY Ol GYETIKEG EVEPYELEG
avaPaduionc. H Etapeio pmopei va B€tel extdg Aettovpyiog 1 vo S10KOTTEL TPOSMPIVA
™V Topoyn TV THAETKOVOVIOK®V YTINPESLDV Y10 TN JEVEPYELN TTPOYPOUUUATICUEVDV
EPYOCLOV GLVINPNONG TOV JIKTOOVL, EPOGOV TOLTO &YEL PNTO YVOGTOTOMOEl GTOVC
TEAATEG LEG® MAEKTPOVIKOD TOYVIPOUEIOD 1} OVOKOIVMOGNG GTOV TUTO 1| TNV IGTOGEAISQ
™G M He GAAo mpocpopo tpdémo. Xe kdbe mepimtmomn, mn Etopeio evnuepovel tovg
ZovOpouNTéG TNG 24 DPEG TPV Y10 TO AVAOTEP® TEPLOTATIKA HEGHD TOV S1OOKTLOKOD TNG
TOTMOV KOl LEG® MAEKTPOVIKOV TAYLOPOUEIOV, EPOGOV 0 ZVVOPOUNTHG EXEL TOPAGYEL TNV
NAEKTPOVIKT TOV O1€0OVVEN GTOV TAPOYO Yo GYETIKN OAANAOYPAPIO KO EVIUEPDGELS.
Edv, o6upwmg, ypnowomnoteitoan odiktvo tpitov Dopéa/Opyavicpov, TOTE 1 AVOTEP®
EVNUEPMOT TTpaypatonoteital, a@ov o ev Ady®m Dopéac/Opyavicuds v TapdoyEL 6TV
Eroupeia.

2.2. Mg eaipeon v mepintmon tov 6pov 2.1, €dv 1 dbesdTNTA TOL SIKTOOV TNG
Etapeiog n/xor tov moapeyodpevov Tniemkovoviokdv Yrnpeoudy dtokomel yio Adyo
amokAeloTikng vrontdtrog ¢ Etapeioc, m Etoupeio ogeider, kotdmv  oyetikol
artnuatog PAaPng tov Ileddtn mov vroPdiietanr otov Aepmvikd apBud 13800 tng
Etapeioc, oe emdpevo Aoyoprocpd vo miotwcer tov Ileddtn pe 10 tuquo Tov
KAToBOAAOUEVOL OO aLTOV OGOV TOL TOYioL TEAOVC MOV OVTICTOLEL GTNV YPOVIKY
nepiodo mov Eekvael amd TV EMOUEVN €PYACIUN NG avayyeiiog g PAAPNG and Tov
[Terdtn, péxpt v anokatdotacn e Asttovpyiog tov tapeyodpevav TnAemKovmvVioK®OY
Yrnpeowov, gite apopd oty vanpecio otabepng miepwviag, ite e avtn Tov Internet
glte kou tov do. O ypdVOS amoKATACTOONG Kol Ol oYeTikol Ogikteg mOLOTNTOC
onuootevovtal  6T0  SLBIKTLOKO TOTO  (Site) 1Tng  etaupeiog otV 16TOCEAIDN:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Epdoov
O10ONTTOTE QVOAELTOVPYICL TOV VANPECUDY OPEIAETAL OTOKAEICTIKO GE LIOLTIOTNTO TNG
Etapeiog, o Tlehdtng pmopel va evnuepwbel and 1o Aepovikd kévipo ¢ Etapeiog
n/kor amd TNV 16TOGEAIDN TNG OYETIKA HE TO YPOVO OAOKANPM®ONG TLYXOV EPYOCIDV
ocuvtnpnong N apong Prafov. H Etaipeio ovdepio evBivn Bo véyet yuo 116 dpeces Koun
éupeoeg Cnuieg mov ooV véstn o Ilehdtng, yio dtpuyovia KEPON 1 £6000, ATOAELN 1
aAloimon dedopévav N Yo omotadnmote AAAN Cnuia Tuydv vrrootel o ITehdng extog edv
VTEG OPEIAOVTOL ATOKAEIGTIKA GE LITOLTIOTNTA TG,

2.3. H Etopeia ovdgpio evBovn vaéyet yioo v motdtto, endpKew Kol ac@dAgia,
TANUUEA] AEITOVPYIO TOV TNAETIKOIVOVIOK®V KON GAADV SIKTO®V TPITOV TPOGOTMOV 1|
v TN dpoporoyNnon g e€epydevng kKANomg amd 1o otafepd dNUOGLO TNAETIKOVOVIOKO
diktvo oto Tnlemkovoviakd Alktvo 1 v v amdAnEN g eEepyOeEVNC KANONG GTO
diKTVO TTPOOPIGHLOL TOL KaAovpevoL aptBpov. Ewikotepa, 1 Etaupeia dev vréyet evbiovn
Yo TV TotoTNTA TG KANoNg (eoepyduevng 1 e&epyOuevng), oto HETPO TOL 1 KANOM
exkkivel omd dAlo diktvo 1 KOTOANyEL o€ GAAO SikTvo Kol M TOwOTNTO €SOPTATOL



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

OVTIKEUEVIKA Kol Yo AGYovg TeXVIKOUS Kot amd dAla diktva. To avotépom 1oybdovy Kot
Y10 TO NAEKTPOVIKO TayLOPOUETD Kot TIG LN PEGieg dtadkTvoL (Internet).

2.4. Zmv mepintoon mov N Etapeia mpounbevoet otov Ilehdtn tov Triemkovmviako
EéomAiopno, ov PAaPeg M dvohertovpyieg tov TnAemikowwviokod EfomMopod mov
napéyetar otov [leddn emdopBovovian and v Etapeio kab’ 660 xpovo o eE0mMOUOG
TOPAUEVEL OTNV KLPLOTNTA TNG. e kAbe GAAN mepinmtwon, ot PAAPec 1| dvoiertovpyieg
emdopHOVOVTOL ad TOV KOTOOKELOOTN 1 TOV €E0VGI000TNUEVO OVTITPOGMTO TOV UE
npotofoviia Tov Ilehdtn ywpic xopio avauén mmg Etapeioc kot copemve pe tovg
OpoVC NG OYETIKNG &yyvmons. [ v mapoy] TV VANPESOV VTOCTNPIENG Kol
emd16pOwonc Prafav n Etoupeia £xet To dtkaimpo Ko T O10KPLTIKY ELYEPELD VO, ATOKTA
amopakpuopuévn mpdcPacn otov  Tniemkowoviakd Efomhopd tov Ileddmm. H
OTOLOKPVGUEVT TPOGPacn Oa exTeAeiTOl OTOKAEIOTIKA KOl LOVO Y10 TOVG GKOTOVG TNG
emokonMong g Asttovpyiog Tov Tniemucovoviokov EEomopov, g avtépatng 1 un
VIOGTNPIENG KOl TOPOUETPOTOINGNG OVTOV KAHME Kot TNG ALTOUTNG EVIUEPMONG TOV
Aoywopkod tov Tniemkowvoviakov Efomlopov. Xe mepimtwon mov o Ilehdtng
avakoAéoetl ) ovykatdBeon tov mpog v Etaipeia yio v amopaxpusuévn npdsfao
¢ otov Tniemkowvwviokd EEomhopd tov Iledhdtn, n Etopeio de o @épet ovdepia
vroypémon omévavtt otov lleAdtn ywo v mapoy] LVANPECIOV VTOCTNPENG Kot
emdopbwong Prafov.

2.5. Xg mepintoon moapoyns tov Tniemkowvoviokdv Ymnpeoudv HEGH O1001KTHOV, M
Etoupeio dtotmpel to dikoimpo vo ETaVEKKIVEL T cUVOEST OTOV YIVETOL GLUVEYNG YPION
72 wpav. H chvdeon Ba anokabictator autopata evidg Alywv SeVTEPOAETTOV.

2.6. H Etaupeio vmoypeovton péow tov Tunuarog E&ummpétnong lehotav Yanpeouov
Ytafepnc ko Internet (tqA. 13800) va e€etdletl kaOe aitnua tov [leldtn oyetikd pe v
TopayYEALD, TNV EYKATACTOGT, TNV EVapEN 1 S1KOTN, TNV TILOAOGYNOT, TV TOLOTNTA TOV
VINPECLOV KOl TNV OTOKOTAGTACN NG Agrtovpyiag tovg oe mepimtwon Prapfov. H
Etoupeia e @épet kapio eufdvn yoo Tov amortodvpevo ypovo emdidpbwong PAafov mov
amatovV evépyeteg amd N epmAékovy ko’ olovonmote Tpdno dAlovg Qopeils.

2.7. Zmv mepintwon evepyomoinong TnAemkowvoviaxkng Xvvoeong WIND, epdcov o
[Terdtng dev artnBel popntdOTNTO TOV VILAPYOVTOG POV Tov, 0 aPBUdS KAong Ba
opileton and v Etapeia. O Tleldtng Oa evnuepovetor yuoo tov aplBud KARong tov
eyyphowg and to Tunua E&ummpétmong Iehatdv g Etapeiag mpv v evepyomoinon
g Tniemkowvmviakng Xovoeong WIND. v nepintwon mov embopet ) petafoin tov
apBpov KAnong Ba mpémetl vo KatafAALel To ovOAOYA TEA GOUO®VA LLE TOV EKAGTOTE
16 0OVTO TILOKATAAOYO.

2.8. Xe mepintoon mov o Ilehdtng {ntoet ™ petagopd tov apuod Aoy®m aAioyng
dtevBuvong, n Etaupeia o viomomoetl ) petapopd vd v mpoimdOeomn 6t drobétel ™
duvatomto mopoyns Tniemikowvoviakng Xvvoeong WIND ot véa dievbuvon kor o
[Tehdtng Oa mpémel vo KataParel Ta avaAOyQ TEAN COUP®VO LE TOV EKAGTOTE 1GYHOVIQ
Tipokotaroyo. H Etaupeio Oa evnuepaver tov Tlehdtn oyxetikd pe to €dv dvvator vo
mpofel ot HETOPOPA €VTOG €LAGYOL YPOVIKOD OSLIGTAUATOS OO TNV MUEPOUNVIK
VTOPOANG TOV ALTHHATOG LETOPOPAS amd Tov [TeEAATN_ AL KOt Y10 TO YOPOKTNPIGTIKG TNG
obvoeong otn véa devBuvon tov [lehdtn, epdcov eivor gpikti) 1 petapopd. Eedcov
etvon et N petapopd, n Etoipeio dev eyyvdror moc ot taydtnrec mpoécfaong oto
J1dikTVO Kot gV YEVEL 1) TodTNTa TNG LINPETiag ot véa devhuvon tov Teddn Ba eivon
avtictolyes avt®v mov giye o Ieldtng otnv mponyovevn drevbuvon Tov.




2.9. H Etapeio katd v kpion g €xel 10 dwkaiopo vo {ntmoet and tov [leldtn v
KaToPOAY £yyONONEC OTOLNGONTOTE LOPPNG YO TNV EVEPYOTTOINGN TNG TOPOVGAS 1] TAY10
TEAOG ETOVOGVVIEST|G GE TEPITTMOT SIOKOTNG TNG GUVOESNG e LIOLTIOTNTA TOV [Tehdtn.
2.10. Ot ovopooTikég ToyOTNTEG 08V €ivan €yyunuéveg OAAG OmOTEAODV TIC WEYIOTEC
dUVaTEG TOLTNTEG EMEON EEAPTAOVTOL OO GLVONKES Kot TEXVIKEG TOPAUETPOVG TEPAY TOV
eléyyov ™¢ Etaupelag. H péyrot emrevybeica ovopaotikn taydtmro avoédov/kabodov
g mopeyopevns otov Ilehdtn ypapung o kabopileton petd amd v gvepyomoinon. H
HEYIOTN OOS00T) TNG YPOUUNG, ONACON 1 TOYVLTNTA GLYYXPOVIGLOV, EAPTATOL AUEGH ATO
TNV TOWOTNTO TOV (PLGIKOV HEGOV — KOAMAIW YOAKOD - TOV TOMKOV OGTIKOV OKTOOL
KaBmOG Kol TNG E0MTEPIKNG KAAMIImoNg 6To KTiplto Ko v okio tov ITehdrtn. Xe kabe
nepintwon n Etapeio O katafdier kaOe dvvaty mpoomdbeio yioo v mopddooon g
vanpeciog otov [ehdtn 6€ VIAPYOVGO VITOOOUN TOL TNPEL TIC TPOJAYPAPES KO KAVOVEG
gykatdotaong aclevov peopdtov. H Etapeio evoéyetor va mpoteiver otov [leddtn v
EMIOKEVY] — OVTIKATAOTAOY] TNG €0MTEPIKNG KOAMII®ONG, £pdGov KATL TETO0 KPOel
amopoiTnTo, KaTOMTY TEYVIKOD EAEYYOV Kol OXETIK®V peTpnoewv otktvov. H Ertapeio dev
o eépel kopio evOOHVN Yoo aTeA] N AVETOPKY amOANEN KOA®OIOV TOV KATAANYEL GTO
ktipto tov IleAdn Ko 10 omoio ypilel OMOLGONTOTE TPOTOTOINGNG N AVTIIKOTAGTOCNG
(TOUIKES YPOUUES, EAMAELYT] EIGAYMOYNG, EAAELYN YOAOPOVOL KVTIOV, KAT).

2.11. H Etopio mopéyet ™ dvvordmra dwpedv npdécPaocng oe Yranpeoieg Extdktov
Avayrng, ftot mpog tov apud 112 1 tovg Aowrods apBpods EKTaktng avaykng, Ommg
avtoi opilovtat omd TV EKAGTOTE 1GYVOVGA VOLoDEGiaL.

2.12. H Erapeia AopPaver 6Aa 1o KotdAAnAo pétpa kot €@apurolel ZTpotnyikég
Emyeipnolokng Xovéyetog, pe otdyo v TPOANYTN KOl OVIILETOTIOT TEPLGTOTIKMV TOV
aQOpPOvV TNV OCQAAEWD, OKEPUOTNTA, TUVXOV OMENEC KOl TLUYXOV AOLVOUIES TOV
CLGTNUATOV TNG, Ol OTOIEG EYOVV dpeon emIMTOOoN 6T SOECIUOTNTO TOV TOPEYOUEVOV
VINPEGLAOV TNG GTO KOWO, 0KOAOVODVTAG TIC ATOLTIGES TOV TPOKVTTOLV OO TO 15 VOV
KOVOVIGTIKO TAIG10.

2.13. H Etoupeia tpet tov Kavoviopd EE 2015/2120 tov Evponaikod KowvoBoviiov kot
oV ZupPovAiov oyeTikd e TNV TPOSPOCT GTO OVOIKTO O10diKTVO. LTl £V AOY® TAOIGLAL,
dnpoctevel oto dadikToakd TG ToOmo (Site: https://www.wind.gr/gr/netneutrality/) tig
TANpoYopiec Kot o oToryeior Tov mTpoPAémovtatl 6to dpBpo 4 mapdypapog 1 Tov ev Aoy
Kovoviopot aAld kot t1g dtadikacieg ¥eptood TV KATOYYEADV TOV TEAKOV YPNoTAV,
oOLPMVO e TG katevbuvthpleg Ypouuég kot T odnyieg tov BEREC kot ¢ EETT. Ze
k@B nepinTwon, n Etaipeia dev e@appdlel PETpa diaxeipiong Tng kivnong, Ta onoia 6a
Mnopouoav va ennpeacouv TNV MoIOTNTA TWV UNNPECIWV NpdoBaong ato d1adikTuo, TNV
IDIOTIKA N TWV TEAIKWV XpNOTWV Kal TNV NpooTacia Twv Oe00UEVWY TOUG NPOCWMIKOU
xapaktnpa. EmnAéov, n Etaipeia dev epapuolel PETPA NEPIOPIGHOU TOU OYKOU, TNG
TaxutTnTag n AaAMwv NapapeTpwv nolidTNTAag TNG unnpeociac nou 6a pnopoucav va
ennpedoouv oTnv npagn TIG unnpecieg npooBaong oto OIadikTuo Kai 18iwg Tn Xpnon
MEPIEXOMEVOU, EPAPUOYWV Kal UNNPeciwv. EMNpooBETwe, emonuaiveTal nwg ol
TaXUTNTEG ANWNG Kal METAPOPTWONG TWV UNnpecinv npdoBaong oto O1adikTuo
ennpealovTal and NAEIOTOUC NApAYOVTEC, ONWC N NOIOTNTA TNAEMIKOIVWVIAKWY OIKTUWV
TPITWV, EITE TOU KOIVOMOINUEVOU (POPEA EKMETAANEUONC MOU NAPEXEI TOV TOMIKO BPOXO
€iTe 01A0UVOEDEPUEVWY NAPOXWV, N MOIOTNTA TWV EEUNNPETNTWV (SErvers) Twv napoxwv
UNNPECIWV Kal MEPIEXOUEVOU N Tou OIKTUOU MOU aUTOI XPNoidonoiolV, TO PNKOG Kal n
noIOTNTA TOU XAAKIVOU KaAwJIOU MouU CUVOEEl TO XWPO Tou MeAdTN HYE TO ACTIKO KEVTPO
mou Tov unooTnpidel, N KaTaoTaaon, To YAKOG Kal n nolidoTnTa Tng kaAwdiwong oTnv olkia
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Kal TOUG XWPoug Tou [MeAdtn, n noldTnTa Kai XwpnTikOTNTa Tou OIKTUOU, KAIPIKEG
OUVONKEC, WPEC aIXHUNC, NApPePBOAEC AOYw eykaTaoTaonc kai Asiroupyiac aAAwv
dlaTa&ewv oTabepnc oUVOEDNG, N NOIOTNTA TOU TEPUATIKOU €E0MAICHOU Tou MeAdTn alAa
kal aAMol napdyovtec Oonwc, evOEIKTIKA, NApAyovTeC €KTOG TNG ogaipag €ubuvng Tng
ETaipeiac, ol n aduvapia enéktaonc kar avapabuiong Tou AIKTUOU AOY®w HOVOUEP®V
npa&ewv r napaAsipgewv TnE 0I0iKNONG, oI KABUOTEPHOEIC OOV apopd aTnv adeiodoTnon
Tou AikTUOU and Tn Onuooia OIoiknan, ano@Acel TnG Onuooiag dloiknong nou
duoxepaivouv TNV avwTépw adelodoTnon K.o.k.. O napayovreg autoi dUvavral va
o0nyouv Og anokAioeIC and TIC avapevopeveg N dlapnuilopeveg TaxUTNTEG ANWNG Kai
METAPOPTWONG. MNa To AOyo auTod Kal 0l OVOPAOTIKEG TaXUTNTES eUpUlWVIKNG NpooBaong
Oev gival eyyunuevec aAAd anoTeAouV TIG HEYIOTEC OUVATEG, KABwC EapTwvTal anod OAoUG
TOUC avWTEPW NAPAYOVTEC. Z€ NEPINTWON Napapiaonc Twv avwTépw anod Tnv Etaipeia, o
MeAaTnc unoBAaMel OXeTIKO aitnua BAABNC OTOuC TNAEPWVIKOUC apiBPouc nou
Onuoaielel npog TouTo n ETaipeia oTo diadikTuakd TN TOMO. € NEPINTWON Wn €NiAuong
Tou npoBAnuaTog, katomv unoBoAng arrmuatog PAABNG Tou MeAdTn kai ouvexoug n
TAKTIKOC €navalapBavopevn pn TAPNONG TWV aVWTEPW, EPOCOV TA OXETIKA YEYOVOTA
EXOUV TEKMNPIWOEI and pnxaviopo napakoAouBnong nioTonoinuévo and Tnv EETT,
oUpQWva Pe TNV napaypapo 4 Tou apbpou 4 Tou avwTépw Kavoviopou Tng EE, o
MeAaTnc €xel Ta OIKAIWUATA MOU TOU MNAPEXEl N Keipevn vouoBeoia yia EKTAKTN
KaTayyeAia TnNG oupBACEWC Tou yia anoudaio Adyo.

3. TENIKEZ YIIOXPEQXEIX [IEAATH

3.1. O Tlehdtng @épet TV amoKAEIGTIKY €0OVVT Y10 T COGTI GLUTANPWOGT, TNV aKpifela
Kol 0ophOTNTO TOV GTOLYEI®V TOL GLUTANPOVEL TNV A{TNnoT KOl To AOTA ovoyKaia, yio
NV gvepyomoinom EyypoQa.

3.2. O IleAdtng voypeovtal va dSnimvel oty Etaipeio apéomg kot eyypdowg (ne fax 1
EMGTOAN) TUXOV HETABOA TOV GTOWEI®V (TPOCAOTIKAOV 1 GAL®V OTMG EVOEIKTIKA TNG
TOYLIPOUIKTG TOV devBLVONC, TG NAEKTPOVIKNG TOv dtevhuveng, Tov aptBol Kivntol
TNAEQPAOVOL) TTOV TTEpAapPavovtol oty Attnorn koun €xsl kowvomomoet otnv Etoupeia.
Ye ovtifetn mepintoon, mdoo emidoon yivetoar eykipmg otnv dMiwbeica eml g
Aumoewg devbuvon, pe v emeoroén g Etapsiog va katoyyeider queco v
TapovGO.

3.3. O IIehdtng vmoypeovTOl, €POCOV OMOLTEITOL KOl KOTOMV CLVEVWONONG HE TNV
Etaipeia, vo emtpénel v €icodo e&ovsrodompévev eknpocodnwv g Etapelag oy
Katolkicn Tov kol TV TPOSPOc GTO MAEKTPIKO KOU TNAETIKOWVOVIOKO OIKTLO TOV
Bploketan eykoTeoTNUEVO EKEL OALG KO GTOVG KOWVOXPNGTOVG YDPOLS TNG TOAVKATOKIOG,
TPOKEWEVOL Vo paypatorombodv epyacieg £ykoTAGTOONS, GLVTNPNONG N EMCKELNG
00 TnAenucowvoviokod Awktoov kot G TnAenuwowvoviakng Xdvdeomng, kabog Kot
omoleodnmote GAAEg avaykaieg evépyeleg ywoo v opBn extéleon g Zvupoonc.
Evdektikd, otic avotépm epyacieg mbovag vo mepthapPdveTol yKotdoTaon OTTIKNG
tvag evtog ™G mOAVKATOKIOG, GUVOESN TNG ME TOV KOTOVEUNTH TNG TOALKOTOIKIOG,
oLVOeoN TOL TEAELTOOL pe oOmMTK) iva pe 10 Jwpépopo tov Ileddtn péow
KMHokootaciov, tomofétnon véag ThAeoViKnG mpilag ONTIKOV VAV GTO OIOUEPIGLLOL
K.0.K.. XTIC TEPUTMOOELS avTEG, M| Etapeio O opovtilet yio ™ pikpodtepn dvvotn oyAnon
NG TOALKOTOWKIOG KOl TOV SWUEVOVI®MV G OVTY, EV® Ol gpyacieg Bo elvar pikpng
KApaxog, 8o meprypdpovtar tponyovpuévag otov [edd pe Aentopépeto kon 1 Etonpeio
Ba amoxabiotd TVYXOV POBOPEC TOV B TpokaAovVTIL KaTA TV gykotdotocn. O ITehdng
OPEIAEL VO EVILEPADVEL TOV OLALYEIPLOTH TNG TOAVKOATOIKIOG GYETIKA LE TIG EPYOTiES TOL Oa



exteAecTOVY, gvbBvvetar, poAota, omévavtt otnv Etopsio kor opeider va  €yet
eEaoQUAloEL TNV amopaitnTn TPONYOOUEVT] GUVOIVEST] TPITWV TPOCHTWV Y10 TO AVAOTEP®
o€ MEPIMTO®ON TOL TPITO TPOGHOTO JIKALOVVTOL VO 0pvNOOVV TNV EKTEAECT] TV AVAOTEP®
EPYOCLOV 6TOV YOpo Tov [IeAdn N 68 KoWOYpPNGTO YDPO. EPOcOV 1 avertépm mpocPaon
0TI €YKOATOOTOOELS TNG TOAVKATOIKIOG KoL €V YEVEL 1) OLEVEPYED TOV OTOLTOVUEVOV
EPYOUCLOV KATA TO OVOTEP® OEV KATACTOVV €PIKTA, N Etapeia dev O pépet evbuvn ya
™ obvoeon tov Ileddtn pe to TnAemkovoviakd AIKTLO KOl TNV EVEPYOTOINGN TV
Tnlemkowvoviakov Yanpeciodv mov €xel outnbel ovtdg. Xe mepintmorn mov KoTtoOm
TpOTEPNG cuvevvonong pe tov [eldn, eovorodotnuévol exknpocwnot g Etapeiog 1
Tpitov TaPdYoL KaTOTY artiuatog T Etaupeiag petafodv oty katowkia tov I[Mehdtn pe
oKomd TNV dlamicTon Kot exiAvon tuyov PAAPNg mov éxet avayyeiker o Tleddng otnv
Etatpeio, aAld oev emtpomel 1 €i60060¢ T0VC 610 YDpo Tov [IeAdtn, gite Ady® amovsiog
tov [Tehdtn gite v omolovonmote GAho Adyo, eite damotwdel Tmog N PAAPN veioTaTon
OTO TUNHA TOL OIKTVOV oV aviKel otov [Teddtn, o [Teldtng ypedveTan e TEAOG AOKOTNG
petdfoong cvpewvo pe tov Tipokotaioyo g Etapeioc. O Ileddtng vmoypeovtor va
EAEYYEL TNV KAAT Ag1TOVPYin TOV E6MTEPIKOV TOV HIKTVOV, dONAAON ad TO oNED0 E1GOO0V
T0V KoAwdiov g TnAemkovoviokng XHvoeonc HEYPL TO YOPO EYKOTACTACNG TOV
Teppatikov EEomopod. To tpuqua ovtd tov diktvov avhkel otov Ileddn, o omoiog
evbivetal kol Papvvetar amoKAEISTIKA Yo TV emdopbwon tov PAafdv cto TUqUO
avtd. EmmAéov, o [leddtng evBdveton mAnpwg o Ty KaAmdimor Kot TV TotdtnTd g,
TG0 Y10 TN GUVIEST TNG TOAVKATOKING He To Tniemkowvmviakd Alktvo 660 Kot EvTOg
NG TOAVKOTOIKIOG, OTd TOV KATOVEUNTY] LEYPL TV oK TOV aAAG Kot Yo TNV KOA®Simon
evtog TG oikiag tov. Eqv tunua g kaAwdimong eykatactddnke ond tv Etaipeio, 10t
avt Ba 10 cuvinpet yuo 660 ypovikd dotnuo o Ileddtng Ba etvan cvvdedepévog oto
Tniemkowvoviakd Aiktvo kot Ba Aapupdver tic Tnlemkowvoviakés Ymanpeoieg g
Etapeiag, yopig kdmola mpodchetn guBHvn g terevtaiog Kot cOpemva pe ta opiopeva
otov emionuo Tpwokataioyo g Etapeioc. Xe nepintwon katayyeiiog, Mcemg N ADGE®C
¢ mapovons cvpPdacemc, n Etapeia dev Ba €xel mAéov voypémon GuvInpnong TV
avOTEP® KOAMIUMoEMV TTov gykatéotnoe N Etapeio otnv moAvkatokio 1/kot v otkio
tov [Iehdtn ovte kdmowa dAAN €vBOVN évavtt tov Tleddtn amd v ev Ady® oautia, OT®G
EVOEIKTIKA Y1aL TN AEITOVPYia KOl TOWOTNTA TOVG.

3.4. O Ilehdtmg de oOwkowobtanr vo emepPaivel pe omolodNmoTe TPOTO 1 HEGO OTO
Tniemkowvoviakd Aiktvo 1 otov vdpyovia eEOTAICUO OV eELTNPETEL T GUVOEGT TOL
Le avutd, pépet de v TANPT VOVVN o€ mepinTmon TéTowog enepPdcews. Edv o ITeddtng
mpounBevtnke tov TnAemkovoviakd EEomiiond and v Etoupeio, 101e 0 mepintmon
BAAPNG M KOTOOGTPOPNG TOL TEPUOTIKOV €EOMAIGHOV TOL O@eideton oe O TOL
vroutoTa (Aappd Ko Baptd apéreta, kabe Pabudc 06Aov), emPapdvetal pe To KOGTOG
AVTIKATAOTOONG TOV €E0MTAMGHOD IOV dgV dVVATAL VO VIEPPAIVEL TO TOCO TV EVEVIVTO.
evpo (90€). O eEomMopog mapéyeton pe eyyomon mov kabopileTon amd ToV KATUOKEVOGTY|
Tou, MAnpodopia mou dnuooleveTal, avaloya LE TOV KATOOKEUAOTH, 0To SdLladlKkTuako
oo tn¢g Etaipeiag. H Etopeion dev @éper evbdvn vy PAGPec, mAnuupeAdr mapoyn
VINPECLOV N UN TAPOYN VANPECLOV Tov oesihovior o emépPaocn M pvOUoN TOL
eEomMopon mov gfumnpetel T 6OVOESN TOL OO PN €E0VGLOOOTNIEVT] TPOGHOTO N GE
omotadnmote GAAN mpdén tov Ilehdtn M mov o@eidovior oe YPNON  TEPLOTIKOV
eEomMaopov ov dev Tpoundevce otov [eddn.



3.5. Kab® 6An 1t odpkewn g XOpuPaocng, o Ilehdtng dev €yet t dSvvatdtnta
dlekmepaimong kKANoewv opiopévav aplBuadv, khcemv apBpov EITAK 7 gvpulovikng
npocPacnc HEow GALov Tapodyov, epdcov £xel Tniemikovovioky XHvoeon WIND.

3.6. O Ilehdng voypeovTOl Vo KAVEL KaAn ypron tov TnAemkovoviak®v Ynpeoidv
MPAOVTAG TNV oYVoVca vopobesio, Tovg 6povg T ZOuPacng, ta xpnotd Non Kot Tig
oonyleg g Etopeiog, 6mwg avtég avaypdeoviar 6To GLGTHUATO TPOGPOUCNS OTIC
TrnAiemkowoviakég Ymmpeoieg, otig vanpeoieg dadiktvov (Internet) kot mAekTpovikon
tayvopoueiov (e-mail account) 1| Kowomolovvion pe GAAo tpoémo otov [leddn amd v
Etapeia. Ot TmAemkowoviakés Ymmpeoieg mov  mepthopfdvouy 10 dikaiopo
amepoplotng ypnong oamd tov Ileddtn £€vovtt otabepod pnviciov tunpotog Oo
poopiloviol OmOKAEIGTIKA KOl HOVO YloL OIKLOKY YPNOY|, OTOKAEOUEVNG KAOe €1d0vg
enayyehpatikng ypnong (m.y. call centre, mepintepo, internet cafe) 1 kabe AAANC xpNONG
(OlPNUIOTIKNG,  EUMOPIKNG,  KAT)  évavtl  ovtoAAQypotog.  Xpnon  Tov
Tnlemkowvoviakdv YIpecsidv Tov cLVIeTd LIEPPOAKN 1 APVOIKT ¥PNoN Wiwg oe
oxéon pe 1 ovvndn ypnomn tov Ileldtn Oa diver to dikaiwpo omv Etoupeio va
avaoteilel aueoa Tic Tnlemkowvmviakés Y npecieg KOTOMY GYETIKNG E100TOMGEMS TPOG
tov [leldtn ko va evepyomomaet avtég ek véov gpdcov o TTeddng cuvarvel va evtoayOel
o€ Katnyopio Tniemkovoviok®v YINPESIOV HE OOPOPETIKO unviaio tipnua. Xe kade
nepintoon, N Etopeia €xel 10 dikaiopo va {nmoet and tov [lehdtn va katafdAiel to
OVTITIHO TOV KANCEMV TOV GLVIGTOVV aEVGIKN N VIEPPOAKT| xpnon. Q¢ vrepPoikn N
aQUGIKT ¥PNON VOEITAL 1 XPNON TOL OV EIvOl OKLOKY, OAAG ETOYYEALOTIKY 1 GAAN
YPNOM EVOVTL AVTOAAGYLLOTOG, OTIMG 1 XPNOT OV OVOPEPETOL EVOEIKTIKG GTO AVOTEP®
TOPAdELYHOTO TNG Tapovcas mapaypapov, g Etapsiag épovcag 10 oyetikd Papog
amOdEENG.

3.7. Xe mepintwon wov o Ilehdtng 6 cvppopeadveTon e toug Opovg ™ Xopupaocnc, M
Etaipeia dwamnpet 10 dwoiopo, katomy oxetikng swonoinong npog tov Ileddn, kotd
™V Kpion TG, Vo Katoyyeidel TNy mopovca /Kot va TpoPel QUECH GE PEPIKN 1/KOL OALKN
OLKOTY| TNG LANPEGING, TPOKEWUEVOL VO TPOGTOTEVGEL TOVG TEAATEG TNG CAAL KOL TNV
010 oo avemBOUNTEG EVEPYEIEG KOl TOPEVEPYEIEC TTOL TPOKVLITOLV OO TNV KATAYPNON
TOV TPOSPEPOUEVDV VTNpect®V. [lepatépw, oe mepintwon mov n Etaupeio {numbel pe
omotodnTote TPOMO amd TPael 1 mapaieiyelg tov [ehdtn, o televtaiog voypeovTon va
avopBmcet kdbe {npio g Etaupeiog kou n Etopeio dikoovton va kadet tov TTehdtn wg
OIKOVOLIKO €YYUNTY] OTIS OYETIKEG OlAOIKAGIEG EVAOTIOV TOV AOIKNTIKOV Apy®dv Kot
Awoaotnpiov.

3.8. O Ilehdng ogpeirel va evnuepmveror yoo Tnv woAtikn g Etaipeioc, tic woydovoeg
TIEG Kot TIG odMyleg Yoo mPooTacios TOL ATOPPNHTOL TOV TNAETKOWOVIOV Ond TOV
SkTLOKO TOTO 1| TO ONPELD TOANONG TPOTOVTMOV Kot vnpest®V ™G Etapeiog.

3.9. O Ilehdtng ogeirer va egvnuepwoer v Etapeia yia v dmopén eEomhicpon
(ovvayepuog, fax, POS k.Am.) mov gival cuvoedelévog e TNV THAEQ®OVIKY Ypopur Tov. H
Etaupeia de pépet kapio evBOvn og mepintmon mov o e£0MMGUAS dev glval KATAAANAOG
Y10 T TOPEYXOUEVT] CVUVOEST] KT TIG O1TAEELS TNG Kelpevng vopobeoiag.

3.10. O ITehdtng dev €xet to dkaimpa vo aAAACEL TO TPOYPAIO 6TO 0Ttoio evTdyOrnKe
Kot EMAOYNV TOL WE TNV aitnon ohvoeong oto diktvo g Etanpeiog, 0nmg evoektikd va
petafoivel amd TPOYPOLUL PE HEYOAVTEPO TAYO O TPOYPOUUN HE UIKPOTEPO TAY10,
Yopig v wponyoduevn €ykpion g Etapeioc. H Etaipeio dtatnpel 1o dwcaiopa, kotd
TNV OMOKAEIGTIKY] TNG EMAOYN KOl €UYXEPEIR OAAG Kot COUQOVO HE EUTOPIKES TNG



EKTIUNOEIS Vo gyKpivel N vo amoppintel to. outiuate avtd tov Tleddtn 1 / kot va
eMPAALEL TELOG Y10 TIC TEPUTTMOGELS AAAAYNG TPOYPAULATOS, OTTOS awTd B kabopileTon
KGOe @opd omd TNV eUmOpK) TOMTIKN NG Kot Oa dnuocledeTol GTOV EmMIOMUO
Tipwokatdroyo g Etarpeiog oto dadiktvakd g tomo (Www.wind.gr/).

3.11. O ITehdng dev €xet To dikaimpa vo petaPifalet tn obhvdeon Tov 6 Tpito TPOGHOTO,
Yopig Vv mpornyovuevn &yypoen &ykpion g Etapeioc. H Etopeia dwtnpel 1o
OKoimua, KATO TNV OTOKAEIOTIKN TNG EMAOYN KOl EVXEPELD OAAGL KOl GOUQOVO E
EUTOPIKES TNG EKTIUNCELS VO, EYKPIVEL I VO AOppinTeL oL ot poto avtd tov Tleddtn 1/
Kot vo emPaiiel téhog yoo ™ petafifacn g ovvdeong tov Ileddrtn, onwg avtd Ba
kaBopiletoan KAOe Qopd omd TNV EUTOPIKY) TOMTIKY] NG Kol Bo dNUOCIELETAL GTOV
emionuo tokatdAoyo ¢ Etapeiog oto dadiktvakd g tomo (Www.wind.gr/). Ztig
TEPWMTAOOELS AVTEG, TO TPITO TPOGMTO, 6T0 omoio petafifaleTon n ovvdoeon oPeilel va
vroypayel véa coppacn pe v Etapeio.

3.13. O IIeAdtnc Ba mpémer va evepyel pe kébe empérela Ko vo AapPavel kabe pétpo
ACQPUAEWG YOO TOVG KmOKOVG mpdoPacng oto diktvo, otov  eEomMopnd  (m.y.
modem/router) kot ot vanpeoieg g Etapeiog. Ot avotépo kmdkoi mapéyoviot yio
mpocomikn ypnomn tov Ileddtn wor poévo kot o Ileddtng evBOvetar ya toxdv pn
e€ovolodotnuévn ¥pNon TOVG, EVNUEPOVOVTOS Gueco kot gyypdowg v Etapeia yio
TUYOV am®AELD 1 U1 €EovorodoTnuévn xpnon tovg omd tpita tpocwma. Katd to ypoviko
dotnua péypt vo meptéAbel otnv Etaipeia 10 oyetikd Eyypapo evnuépwong, o Iehdtng
evBvvetal amoKAEIGTIKA Kot Hdvov avtdg yio orotodnmote {npia 1 PAAPN mpokdyel o
avtov 1 v Etopeloa and mapdvoun ypnon tov Tniemkowvoviok®v YTNMpecimV.
YvoTveTot vo okoAovBodvtat ot akdAovOoL KaVOVES Yo T dMoVPYio KOIIKOV XpNong,
EVOEIKTIKA TOV E0MAMGOY Kot TPOSPacns 6to AtadikTvo :

e O kwdwol mpdoPacng mpémel vo OMpovpyodvtal pHe cvvdvacud dvo (2)
TOVAGYIOTOV  SLOPOPETIKAOV €0MV  YapokTtnpov (apBpol, ypdupata, kol
XOPUKTAPES)

o Ot kwowol TpocPaong TPETEL VO £YOVV VIOYPEDTIKA £VOL ETAPKES EAGYICTO UNKOG
(TovAdyiotov 8 ynoia)

e Na unv ¥pNooTolovVTaL EK VEOU TPOGPOTOL KOOLKOL

e Noa punv akolovBovvTol GLYKEKPIULEVO DTOOELYLOTO KATEL T1) ONLLLOVPYIO TOVG

¢ Ot xwdwol mpdsPaong tpémel va oAAdlovv TovAdyioTtov kdBe 90 nuépec.

3.14. Boown kot amoapoitntn mpodmdbeon yw v mapoyn TV TNAETIKOWOVIOKOV
Ymmpeoidv otov Tleddn amotedel n vmapén Aertovpyodoag cvuvoeong pe 10 dNUOGLO
OIKTLO NAEKTPIKNG EVEPYELOG KOL EV YEVEL 1] AOIIAEUTTY] TOPOY] NAEKTPIKNG EVEPYELNG OTIC
gykataotdoels tov Ileddrtn, mpoxkewévov vo Agttovpyel o amoutoOUEVOS TEPUATIKOG
eEomMaopndg yio v mapoyn Tov TAETIKOWOVIOKOV YTINPESI®OV 0AAA Kot Yo TIG AOUTES
avdykeg tov Tniemuovaoviakobd AKTOOL, 0T EVOEIKTIKA TN Agrtovpyio. Tov emi T
Baon g texvoroyiag VOIP. X nepintwon un moapoyng niektpikng evépyeoc, n Etapeio
dev Ba evBvvetar yio T Un AEITOLPYICL TOV ATOITOVUEVOL TEPUOATIKOD £EOMTAGHOV /Kot
™ Un mopoyn N TV TANUUEAN Tapoyn Tov Tniemkowoviok®v Ynpesudv Kot o
[Tehdtng d0ev Ba dvvaton vo (NTHCEL EMGTPOPN TOCHV N VO AUOICPNTNGEL TIG YPEDCELS
¢ Etanpeiag /xot va apvnBel v katafoir mayiov 1 GAA@V ¥pedcemv.

3.15. Amayopedveton pntd n petamdAno, vropicHmon, Tapaymdpnon xpPNong Kot o€ kKabe
TEPIMTOON 1 LE OMOOVONTOTE TPOMO EUTOPIKY €KUETOAAEVON amd tov [leddtn tov
Ymnpeowwv mov tov moapéyxet m Etoplo péom g Attmong Zovoeonc. Ileportépw
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amoyopeHETAUL M TOPOYN OTOLOLINTOTE EI00VG VANPECIDOV NAEKTPOVIKDOV EMKOIVOVIDV GE
Tpitovg, pe avtitipo N xopis, péom twv Yanpeoidv tov 1 Etaipio mapéyet otov IleAdn.
4. EIAIKOI OPOI YITHPEZIQN

4.1. EIAIKEYX YIIOXPEQXEIX INEAATH I'TA YIIHPEZIEX ADSL/INTERNET &
VDSL

4.1.1. O IIeAdtng v va AdPet vanpeosieg ADSL 11 VDSL and v Etapeio mpéner va
amoktnogt and v Etoupeia mpdésPfacn ADSL 17 VDSL. O Ileldtng ogeilet va
OMOKTNGEL TOV amoattovpevo yio v xpnon ADSL 11 VDSL g£onhopd kot ev cuveyeia va
EVEPYOTOMGEL TNV LINPEGIA YPNOYLOTOIDOVTAS TIG 00nyieg mov Ba Tov dobovv amnd v
Etatpeio pe v maparafr tov eEomhopov. Ot ev Adym odnyieg ivar emiong otobécieg
HEC® NG 10TOGEADNG NG etoipeiog kot tov Tunuatog eéummpétnong melotov. O
eEomMondg mov B YPNOILOTOMCEL TPEMEL VAL €IVl TICTOTOMUEVOS CUUPOVA UE TNV
EMMVIKY] 1 KOwoTikY] vopoBecion kot evdederypévog yioo v mpdoPaocrn  oTIg
Tnlemkowvoviakég Ymnpeoiec.

4.1.2. Ta ovopata xpnotn (User name) kot ot Kodtkoi (password) ite yio vanpecieg gite
v mpdcsPacn otov eE0MMOUO NG eToupeiag yopnyodvior Yo avGTNPE TPOCMOTIKN
xpnomn. O Ilehdtng opeiher vo evepyel pe empérela kot vo AapPdvel kébe pétpo
ac@oAreiog (Y. cvyv dALOYN KOOKAOV, amayOpeusT Ypnong amd Tpitovg K.AT.) Yo va
OMOTPENEL TNV TOPAVOUN XPNON TOV TPOCHOTIKAOV TOL GTOXEI®V 610 dladikTvo. Xg
TePIMTOON AnOAEG TOL K®OWoV mpdsPaocng (password) tov Ileddtn 1 ypnong tov omd
tpito (ne N ywpic ™ ocvvaiveon tov [lehdtn), o [leddtng opeidel Aueca vo evnueP®GEL
eyypbowg v Etapeio. Koatd to ypovikd ddotnua péxpt va meptéddet oty Etaipeio 1o
OYETIKO £YYpapo evnuépwong, o IleAdng evBhveton amoKAEIGTIKA KOl LOVOV OVTOG Y10l
omotadnmote Cnuia 1 PLAPN mpokdyel o avtov N v Etaupeia and mapdvoun yprion tov
Tniemkovoviak®v Ynpesuov.

4.1.3. Xg ocoumAnpoon TV ovotépo Vo 3.6 avaeepOUEVOV, KOKT YPNOT GLVIGTA,
EVOEIKTIKA, 1 OmOMEPO 1OOTOMCEMG TOV KMOKOL 7wpdoPacng GAAov merdT, 1
amootody pn  {nmbeicdv  nH/xkor  peydhov  oplBpod  UNVLUUATEOV  MAEKTPOVIKOD
tayvopopueiov (e-mails) mpog Aloteg mopaAnmTdV Kot Tapd ) BEANGN ToVg (spamming),
N ¥PNON TOL OAOIKTHOL LE GKOTO TNV TAPEUTOIION TNG AELTOVPYiOG AVTOL 1 TNG XPNONS
ToV amd Tpitovg, M Smpaén aSomovev mpdéemy, Onwg M dlukivion mopdvouov,
TEWPATIKOD 1] TOPVOYPOPLKOD LAKOD, 1 XPNOT TOV TPOCOTIKAOV O£d0UEVOV, GTOLYEIDV
KOl KOOKAOV GAAOL TEAATN, HE M Y®PIG TN CLVOIVEGN OLTOV, 1M UN EVNUEPOCN NG
Etapeiog oe mepintwon andieng tov kwdwob mpdsPacng tov Ilehdtn 1 ypnong tov
TPOCOTIK®OV dedopuEVeV Tov Ttapd T BEAnon tov. H Etoupeion ducoodtar va dtaypagpet
a6 tov eEumnpenT (server) g meplexOuevo mov avtiaivel 6to vopo, o xpnoTd non
Kot T Zoppaocn, 1o omoio VYOV VIOTEGEL GTNV AvVTIANYT TG He Voo tpomo. Kaxn
xpNon ek pépovg tov Ileddtn diver otnv Etatpeio ta dikoaudpata Tov dpov 3.7 avotépo.
H Etopelo oOnlover pntog OtL dev mpoPaivel €K TV TPOTEPOV GE EAEYYXO TOL
TEPLEYOUEVOD TTOV HETOIOETAL HEG® TOV SIKTVLOL TNG KOt ETOUEVMOS OLOEUTI EVOVVN PEPEL
OYETIKA e TO TEPLEYOUEVO 0TO 0moio o [Teldtng amoktd TpocPaom 1)/kon Aapupdvel péow
TOV YINPEGLOV TOV TOL mopeyovtal amd tnv Etaipeio.

4.1.4. Xe mepintoon moapoyng s ovvdeong ADSL v VDSL amd v Etopeio ko katdmv
ortquatog tov Ileddm, m Etoupeia odvator va  mopadidet Ttov  omopaitnTto
Tniemkowvoviakd EEomAiond otov Ileldtn, pe N yopig avidArlaypa, avaroyo pe tnv
EKOOTOTE 1OYVLOVGO gUMOPIKy moMTk) TG Etaipeiog, mpwv v evepyomoinom g



Ymnpeoiag ADSL 11 VDSL. Av to {ntmoet o Ilehdtng, m Etopeio mpoPaivel oe
eykatdotaon tov Tniemikowoviokov EEomAopov oto yopo tov Tleddtn pe damdvn tov
[Teddn ovuewva pe tov Tpwokatdroyo g Etopeioc. Xe kdbe dAAn mepintmon o
[Tehdtng eépet v gvBVVN ¢ eyKatdoTaong Tov Tniemukovoviakoy EEomiopov.

4.1.5. Emonpaiveton g 1 vanpecia VDSL mbavag va punv givor dwebéoyun yoo 1o
OUVOAO TV TEANTOV Tov dwbétovy Tniemikowwvioky Xvvoeon ¢ Etapeiog. O
éheyyoc g Owbecotntog Otevepysiton mpwv v vmofoAn g Altmong ko
eMaVOAUUPAvVETOL HETA TNV VTOPOAN TNG. X& TEPIMTMOT MOV KATOTY TNG LIOPOANG TNG
Attmong dwmotwbel 0tL  mapoyn ¢ vanpeciag VDSL dev elvarl teyvikd ekt o
[Tehdtng evnuepovetal omd v Etoipeia eviog evddyov ypovikod daoctiuatos. Katdm
™g evnuUEPoNG Tov, o Ieldng €xet To dikaimpa eite vo outndet va AdPet Tnv vanpecia
ADSL gite va Onlmoet 0Tt dgv embopel v evepyomoinon ¢ vanpeciag N 0Tt embopet
va AaPet GAAn vanpecia g Etapeiog.

4.2. EIAIKOI OPOI YIIHPEXIAY ®ONHY MEXQ TIPQTOKOAAQOY IP n/xou
ATAAIKTYOY

4.2.1. Ye nepinmtoon mwov moapgyovtal otov IleAdtn vanpeoicc @ovie HEc® d10dIKTVOL N
Tp®TOoKOALOV IP pe dpopordynon tne KANoNG Kol HEG® S1adtKTHOV, EMIGNUCIVETAL TOS N
TopoYN_TNC ev_AOY® vmnpeoiac eEaptitor té6c0 amd Tt ovvdeon tov Ileddtn oto
d1adikTVo 660 Kot amd TN ypnowonoinon tov e1dkov Tepuatikov EEomhiouov mov Ha
mopooyel Tpog tovto N Etoupeio otov Teddtn. Xe mepintwon mwov o Tlehdne apvndei 1
dev_mapoArdBel yio otovonmote Adyo tov edikd Tepuatikd EEomiiopd mov mopéyel M
Etoupeio yio Tic vanpeoiec omving UEGM SadIKTVOV, PNTAOC CLUEMVEITOL Kol YIVETOL
0odekto omd tov Ilehdtn 6t n Etoupeio dev Oa eubdveTon yio T un duvatoOTNTo ¥PNong
TOV _EV_AOYM VTNPECLOV QOVNS UEC® d1adkTVoV omd ovTdv Ko o Tleddtne dev Ba €yet
kouio a&imon kotd e Etoupeiog yio 10 Adyo avtd, Ommc eVOSIKTIKA dev O umopel vo
0&1doel UEl®OoN TOV TIUNUOTOC, AOY® Un duvordTnTos ¥pnons the v AdY® Lanpeciog
QOVNS HECH  d1odtKTOoL, KabmdC N ev Adym oadvvauio Bo opeiletor ce dikn TOL
vroTIOTNTO. Kol On T un mwopaiafn tov katdiiniov Tepuatikod EEomAiopov. EmmAov,
_VINPECio. QOVNC UEGH JLadIKTVOL gival wHovd Vo GTOUOTNOEL VO AEITOVPYEL N VO,
OlOKOTEL G€ TTEPIMTOON O1OKOTNG PEVULOATOC.

4.2.2. O avotépm ava@epOUEVOC Kot Ypnoipuorotovuevoc edtkoc Tepuotikdg EEomMouog
ovNKel kKotd kuptotnto oty Etaupeio kot o Tleddtng opeilel vo unv mapsuPaivel ko’
owovonrmote tpdmo otov Tepuotikd Eomhoud. Me t Anén 1 A0o1n e mopoveng
ovuBdoemg o Tleldtng opeilel vo emotpéyel otnv_ Etoupeio. tov v Ady®  €101K0
Teppatikd EEomAoud 6e KoAn Kotdotoon 1 vo amokotootnost Ty o&io tov Tepuotikon
EfomMouov, 68 TEPImT®OT Am®AELNG, KAOTNG 1 KOTOGTPOONS, UEPIKNEC T OMKNG, OVTOV,
kotoarrloviac otnv Etopeio 10 k66T0¢ ayopdc tov Tepuatikov EEomMouov kotd 1o
YPOVO KoTayyeEAMaGS, ANEEME N AVGEMC TNE TAPOVGNG GLUPACEMS. LTIC TEPUTTMOGELS OVTEC
n _Etaipeio o evnuepovel tov TIeddtn tmAeoovik®e 1 pe 6moto GAA0 TPOGEPOPO TPOTO
(Y10, TOpAOEY L0, OTOGTOAT] GUVTOLOD YPOTTOV Unvouetog — SMS — 610 apifud kivntov
oV £yel dnAmoel o TTeAdtne otnv Etoipeio ¢ TNAEQOVO EMKOWV®VIOS 1 LE OTOGTOAN
nAektpovikoy unvouatoc — e-mail — oto Aoyapracud mov Eysl dnidost o Iehdtng otnv
Etoupeia) yio tnv vmoyp€mon tov vo emotpéyel tov Tepuotikd EEomoud ko yio 1o
KOOTOG 0yOpdg TOV, KOADVTOC TOV Vo, emotpéyel Tov Tepuatikd EEomAoud mov Katéyst
EVTOC TPIOVTO MUEPOAOYLOKOV MUEPAOV OO TNV TPOYUIOTOTOINCN TN KANCEMS 1 TNV
OTTOGTOAN TOV unvouatoc. Me v mapodo ¢ ev Aoym mpobecuiog n Etaipsio Oo




duvatarl vo ypemoel tov Ileldt pe 1o kdotog ayopds tov Tepuotucod EEomAcuov,
OTOGTEAMOVTAC TOV GYETIKO AOYOPLOGUO 1) TILOADY10.

4.2.3. Y& mepintwon mov n Etopsio mapéyst otov Ilehdtn vanpeoieq oovng péocw
10K THOL 1 TPWTOKOAAOVL [P pe dpopordynon the KAoNG Kot HEG® SLOOIKTLOV Kol Y10
TG &v_AOYm vmnpecieg yopnyel otov Ileddtn yewypaeukods aplBuovg 1 ev yével
TPOYUOTOTOIEITOL YPNON  YEMYPOOIKAOV 0plBUdV KoTd TNV eKTEAECT TNG TOPOVONG
ovuBdoeme, PNTOG cvueoveitor kot yiveror omodektd oamd tov Ilehdtn mwg dev
EMTPEMETOL VO KAVEL pHOVIUN ¥PNON TOV €V AIY® YEOYPUOIKOV aplfudv €£m amd tnv
YEQYPOOIKN TEPLOYN Y10 THV OTOI0 EKYMPOVVTOL 01 EV AOY® aptBuoi.

5. ATAPKEIA THX XYMBAZXHX - KATAITEAIA

5.1. H woydg mmg ZouPaong apyilet amd tnv muepounvio €VEPYOTOMGCENS TMV
Tniemkowoviakov Yanpeowov. H Etapeio evnuepmver tov ITeddtn yio tnv nuepounvia
evepyomoinong. Otav ypnoiponoteitol Kot THAETKOW®OVINKO OiKTLo Tpitov mopdyov,
evoéyetor 1 gvepyomoinomn twv Tniemkowvoviakov Yanpeowdv va eEaptdtor omd To
D®opéa/Opyoviopd, 0 omoiog vToypeoHTAL Vo EVEPYEL EVTOS TV YPOVIKMOV TAUIGI®V TOV
0étel ) vopobesio. I'a to Adyo avtd, 1 Etaipeio dev evBhvetan yio tuoyodv kabvotépnon
ek pépovg tov Dopéa/Opyavicrod GYETIKE pe TV evepyomoinon g Ymnpecioc. Ze
nepintwon mov o Ilehdtng emaéler Tniemkowvoviakég Ymnpeoieg mov cvvovdlovv
vnpeoieg povig kor ADSL/VDSL, n evepyomoinon g vanpeciog mov Oa AaPet ydpo
np®dtn and Tov Popéa/Opyavicpd Ba amoteAel v nuepounvia Evapéng g Zoppoong
vd ™V emELAAEN TOV Opov 6.1. KATOTEP®. Xe MEPIMTO®ON TOL YO TNV TOPOYN TMOV
TnlemKovoviaKOV YINPEoUOV amotteitol 1 EKTEAEGN EPYOCLOV GTO YHPOo Tov TTeddtn,
n_Etapeio dvvotor va ypewver tov Tleldtn pe 10 K60TOG EKTEAEONC TV €V AOY®
EPYOOLOV, EPOCOV TPONYOVUEVAMS aVTOS £)EL amodeyTel TNV eV AOY® yp€mwon. Q¢ amodoyn
tekpoipetor N vroypaen tov TlopapTHatog TV OKOVOMK®V Op®v, 610 0moio Oa
wepAauPBavetal o KOGTOC TOV eV AIY® EPYOCIAOV KOl TO 0QeMOUEVO amd Tov TTeddtn
0G0 YU owtéc. LTI mepmt®oels ovtec, N Etaipeio dev Ba mpofaivel oty extédeon tomv
EPYOOLOV, TPV TNV EOQANCT TOV AVAOTEP® YPEDCEMV, EVA G€ TEPITT®ON oL 0 ITeAdtng
Katoyyeilel TNy Tapovoa cOUPacn, oKdun Kol TP TNV EVEPYOTOiNon TV Y INPeEsL®V, 0
[Meldtng dev Ba €yel to dwkoimpo Sekdiknong Kol EMGTPOPNS TOV €V AOY® TOCMV,
kaBng avtd Ba €yovv damoavnbei Yo dukd TOL AOYOPLOGUO, TOPOITOVUEVOS PNTMOG KoL
OVETLOUAGKT®G 0 TTeAdng amd v S1ekdiknon ToVE SVVALEL TOV ToPdVTOC GpBHpov.

5.2. H XopPaon eivar opiopévov ypdvov. O Tleldtng dvvator va emAééel pio amd TG
TPELG duvatdTNTEG TOL TOL TTapEYeEL N Etaipeia ko on cvupporaio didpketag dmoeka (12)
unvav 1 cvpforato didpkelag 0éko okt® (18) unvav 1 cvuPodraio drdpkelog €ikKoot
1€660pV (24) UNvav), opyopévng amd TV MUEPOUNVIO EVEPYOTMOINGNG TOV TEANTY.
Koatd v nuepounvia copumAnpmong e cVUPOTIKNG S1apKELOS, N ZOUPOCT] AVAVEDVETOL
avtopaTA Yo adpLoTo YPpovo, ektdc av o Ilehdtng 1 n Etapeia eyypdomg {ntioovy m
un avoavéwon g tpidvra (30) nuépec mpv v nuepounvia copPatikng AEng mg. O
[Teldng dvvaton va voPdAdet, emiong, T oYeTIKN KotayyeAio péypt Kot TV TEAgvTOi0L
nuépa g ovuPatikng oldpkelag g ovupdoews. Xt mepimtooelg ovtéc 1 Etoupeia
viomotel 10 aitmuo tov Ilehdtm. Ze mepimtwon mov Yy TNV TOPOYN TV
TnlemkowvoviaKdv YTNpesu®V YPNOLOTOIEITOL TO TNAETIKOWVOVIOKO JSiKTLO TpiTOL
D®opéa/Opyovicpov, tote 10 €v AMdym aitnuo tov [Teddtn vAomoteitat, vd v aipeon g
KaTapynong tov Ppoyov amd tov mhpoyo mpdcsPacng otov Tomkd Ppdyo. e kdbe
nepintwon, 1 katoyyeiio oev tibeton o€ 16Y0, TPV TV KOTAPYNON TOL Ppodyov and tov




ndpoyo mpdcsPaong otov tomikd Ppodyo. H XZduPacn dvvartarl eniong va avavembel yuo
0pLoEVO Ypovo 0mdeka (12) N dexaoktd (18) N ewkocitessdpwv (24) uMvov KatoOTY
artquatog tov Ileddtn mpog v Etoupeia. Xe avt) v mepintwon n Etopeio dvvaral,
KOTA TNV Kpion g Kol oTo MAMICLO TNG EUTOPIKNG TOATIKNAG TNG, VO TPOGPEPEL MG
oxetikd avtéAhaypo otov ITeddtn yoo TV avavéwon opiopévov ypdvov elte EKTTOON
OLUVOPOUNG ElTE KOTOVOAMTIKO oyobd. Xe mepimtomorn npoOwpNg KoToyyeMag TNng
avavembeicag Xvppdoemg mpo ™ AMENG TOV OPIGUEVOL YPOVOL SIEPKELNS OVTNG, O
[Tehdtng ogeiker va xoatafdarel otnv Etaipeio ypnupatikdé mocd ico pe v a&io tov
avToAAdypotog mov €lafe yioo TV ovavE®OT OPIGUEVOL YPOVOL, GUUG®VO LE TO
mpoPrendueva oto Gpbpo 5.3 kototépw. To aitmua tov Ileddtn yia v ©¢ dvo
avavemon ™G ZUUPAcE®DS Yo 0pIGHEVO Ypdvo, duvatal va LToPAnOetl tpog v Etaipeio
elte MAepoviK®Og (ne nyoypdenon g kKAnong amd v Etoupeia) site eyyphowg eite
HEG® NAEKTPOVIKNG OTOSOYNG CYETIKNG TPOSPOPAG otV 16TocEAda TG Etanpeiag pe v
¥pPNoM €101K0V KmOtkov emiPefaimong. O mehdne evBOvetal Yoo TNV oAooyeP KATABOAN
OA®V TOV YPEDCEDV TOL TPOKVATOLV OO TNV TAPOYN TOV TNAETIKOWVOVIOK®OV
Y7npeoidv péypt TNV OpLoTIKT S10KOTT TOVG.

5.3. O Ilehdtng pmopel va katayyeiret tn ZopPaocn avaitio Enerta omd GYETIKN EYypoon
gwomnoinon g Etarpeiag, 1 onoia B Aoyileton 6Tt 1oy0etl petd and tpidvra (30) nuépeg
a6 ™ Aym g O Ieldng dvvatar va autnOel, emiong, 1 oXeTIKN KatoyyeAio va 1oy0eL
og YPOVO WKPOTEPO TOV OvOTEP® TPLavTa (30) MUepOV. ZTIG TEPUITOOELS OVTEG 1)
Etapeio viomoel to aitmuo tov Ileddrtn. Xe mepimtwon mov ywoo TNV TOPOYN TOV
TrnAiemkowvoviok®v YTNPESIOV YPNOLUOTOLEITOL TO TNAEMKOWVOVINKO OIKTLO TPiTOov
D®opéa/Opyaviopon, 1ot 10 ev Ay aitnuo tov [lehdtn vAomoteitat, vd v aipeon g
Katdpynong tov Ppdyov oand tov mApoyo mPOcPacns oTov TomKO Ppdyo. e Kabe
nepintwon, 1 katoyyedio dev tiBeton o€ 16Y0, TPV TNV KoTtdpynorn tov Ppodyov and tov
ndpoyo mpdsPaocng otov Tomkd PBpodyo. e mepintwon kotayyeriog e XopuPaong ond
tov [leldtn yopic vroutiotta g Etapeiog 1 and v Etapeio Aoy vrottidtrog tov
ITehdtn, o [Tehdtng opeiret, mEpav g E£6PANCNG TOV AOYOUPLIGUAOV TOV £MG TNV YPOVIKY
oTLYUY| 16Y00G ™G Katayyeriog, va katafdiel eniong otv Etoupeio téhog amosivdeonc,
010 omoio Ba mepthapPdvovtor ta KOGTN cLVOESNS ToL TnAemkowmviakoh AkTOov pe
10 dapEpiopa 1 v ToAvkatoikia tov Ilehdtn 1 oe mepintmon mov ypnoyonoteital To
TAETIKOWVOVIOKO diktvo Tpitov Dopéa/Opyavicpod, cOUEOVE He KAMUAK®GON Kot
avdroyo pe tov xpovo mov omopével g T ovpPatik ANEn. Ta avotépo TEAN
AmocHVOEGNC, 0 VIOAOYIGUOG TOVG Kot KAOE OYETIKN AEMTOUEPELD, OO EVOEIKTIKA TO
KOGTOG GHVOESTG TOV OlapeEPIGHATOG /KO TNG TOAVKATOKING pe TO TnAemKOWw®OVIOKO
Aikrtvo, o ITivokag kKAMpdKkoong kot 0 TpOTOG VTOAOYIGHOD TOV TEAOVG, TEPIAAUPAvovTaL
oto Ilopdptua Owovourkadv Opwv mov emovvanteTol oTnv mopovceo cvufaot,
OTOTEAMVTOG OVOTOCTOGTO KOl OVGLMOEG LEPOG AVTNG.

Ta avotépm mocd apopovv 610 KOGTOG Tov Papvvel v Etoipeia yio v mapoyn tov
TnAemkovmviakod Atktoov kot Tov Tnienucovoviak®v Ynpesidv vd Toug Opovs g
napovoag. [poxatafAndévra tayia téAn copymoeilovion pe tig anoutnoelg g Etaipeiog
AMyo ™ mpdwpng Avong g XopuPacng. Kotd m dudpkeia aopictov 1oy0og g
XOoupBaong o Ilehdtng dvvatonr va kotoyyeihel ovTAV ovoitio €MEITO OO GYETIKY|
gvomoinon 1 onoia Ba Aoyileton 6t Oa woyver petd amd Tpidvra (30) nuépeg amd ™ Ay
m¢. O IleAdng dvvoton vo outndei, emione, n oyetikn KatayyeAio va 1GyveL 6€ YPOVO
pikpotepo TV avotépm tpravia (30) nuepadv. Xtig mepumtooel avtég 1 Etoupeio



viomolel to aitmuo to IleAdtn. Ze mepimtwon moOv Yo TNV WOPOYN TV
TnlemkovoviaK®v YTNpPecst®V YPNOIUOTOIEITOL TO TNAETIKOWVOVIOKO OiKTLO TPiTOL
D®opéa/Opyovicpov, 1ot 10 €v AMdym aitnuo Tov [Tehdtn vAomoteitat, vd Vv aipeon g
KaTapynong tov Ppoyov amd tov mhpoyo mpdcsPacnc otov Tomkd Ppdyo. e kdbe
nepintwon, 1 katoyyedio oev tibeton o€ 1YY, TPV TV KOTAPYNGN TOV Ppodyov arnd tov
nhpoyo mpocPaong otov Tomkd Ppodyo. Ltnv mepimtwon avty o IleAdtng opeiiel va
katafaier omv Etopeio pdévo 10 TEAOG 0mMOGUVIESTG, GOUE®VA LE TOV 1GYLOVIQ
Tipokotdroyo g Etapeioc. Epocov o ITehdne £xet vmoPdiiet aitnua popntotnTag o€
Ao mhpoyo, TOTE N POPNTOTNTO LAOTOLEITAL £VTOG TV TTpobecidy mov opiletar amod
tou¢ ekdotote woyvoviec Kavoviopoovg tg EETT, yopig avtd va emmpedler Tig
vroypewoelg tov Ilehdtn €évavtt g Etapelag Pacer tov moapdvtog apbpov. Xe
nepintowon mov o Ilehdtng xoatayyeiler v mapodoa diywg vo vmoPfdiiel oitnpo
eopntdéTTaG 08 GAAO TAPOYO, M Asrovpyio. TNG TNAEPOVIKNAG Ypouung tov Ileddtn
SKOTTETOL OO TNV MUEPOUN ViDL 1oY00G TS KatayyeAiog Kot o apludg Tov pmopel va
exyopndel oe dAro Tleddtn petd v whpodo meptddov €61 (6) punvov omd v
nuepounvia S10K0mNG TG LANPESIOG.

5.4. Epocov o I[lehdtng to {ntoet, n Etaupeio dOvatar va mwapéyel o avtdv ko’ 6An
dwpkela g XOpPaocng tov amapaitro Tniemkowoviakd EomMoud, pe M yopig
OVTAALQYLO, GOUQMOVO HE TNV E€KAGTOTE EUTOPIKN TNG TOAITIKY. XTI TEPUTTOGELS
napaydpnong tov Tniemkowmviakod Eomiiopov otov Ileddtn ond v Etopeia, pe
v AREN M Aon g ZopPacng Kot EpOcoV OV VPIGTAVTAL OIKOVOUIKES VITOYPEMGELS TOV
[Teddn mpog v Etaipeio, n kupdmta 100 avotépm eEomMopod dvvatal vo meptéAdet
otov IleAdtn évavtt avtaAAdypatog Kotd TNy €KAGTOTE OKOAOLOOVUEVN EUTOPIKY|
noMtikt| g Etanpeiog.

5.5. Mg tov teppotiopd g ZopPacng OAeg ot eKaTEPMOEY OTMAITNGELS XPEDVOVTOL O
v Etapeio ko kabictovioar Anurpdbeopeg Kot amoittés pe v mtapodo mpobecpiog
30 nuepov amd Vv €kdoon Tov oYeTKoV TiwoAoyiov g Etatpeiog (NAn muépa).
[Mopdrinia, o Ileddtng, epdoov dev koatootel KVPLOG, opeidel vo emoTpéyel TOV
Tniemkowvoviakd EEomhopd omv Etapeio oe kotdotoon mov dikatoAoyeitol amd
ouvn N pMon kot Bopa amd To Ypovo. Tvydv dwpedv mapaydPNOoT EOTAGHOD Amd TV
Etapeion otov Ileddtn o10 mAGICl0 TOMTIKOV EUTOPIKNG TpodOnong ocuvietd
YPNOAvVELD Kol Oyl dwpedv petaPifacn Kuplottog.

5.6. Eav n evepyomoinon ¢ Tniemucovoviakng Zovoeong WIND amoderydel texvikd un
duvartn 1o apyodtePo Vo (2) unveg amd TV vIoypAPn TS mopovcas, N Etaipeio O
evnuepmoet dueca tov [ehdtn kot B katayyeidet v Tapodoa ZopPacn pe dpeomn oy
a0 TNG KOWVOTOMGEWMGS, EVIUEPDOVOVTOS TTapdAAnAa Tov TTeAdTn yio OAES TIC VILAPYOVOES
EVOALOKTIKEG SVVOTOTNTEC TOL UTOPOVV VO IKOVOTOMGOLV TIS OVOYKEG TOV. XTIV
nepintoon avtn, o Ilehdng epdoov embopel va AdPet evariaktikég Tniemikovoviakég
Ymnpeoieg and v Etopeio opeilel vo vroypdyet tn oyetikn cupPaon, EKT0C av EYEL €K
TOV TPOTEPOV ONAmoel Ot embupel v mapoy] TOV YTNPECSIOV SUVAUEL TNG
TPOYEVESTEPTG CLUPAGEMG.

5.7. e mepimtwon mov 1 ZopPoacn cvvdmtetor €& amootdoemg N eKTOC EUTOPKOV
KataoTNUOTOC, 0 Tleddtng éxel To dkaimpa vo vIavay®pnoel amd TNV TAPOVCH EVIOG
dekatessdpov (14) nuepdv and g Myeng g mapovcsac. H vravaydpnorn Aapfavet
xopo alnping. O Tlehdtng ypedvetonr povov yu tn ypnon tov Tniemkovoviok®v
Y7mnpeoidv yia 10 S14oTnHa HEXPL TNV VITOVOYMPNOT TOV. XE TEPITTOGT VILOVUYMOPTNONG




0T0 TAOIGLO TOV TtopOvVToS GpBpov, TvydV Tocd mov Ba €xovv KataPinbel dvvauet tov
o6pov 5.1 g moapovone ovuPdoeme dev Ba eivar dvvord va avalntnbovv kol pnTdg
ovueoveiton kot yivetor amodektd amd tov [eldtn nog oty mepintwon avtn dev Ha
UIopel vo O1EKOKNGEL TO, &V AOY® T0Gd, KaOdg avtd Ba £yovv damavnBel yio 01Kd Tov
Aoyoploopd. e mepintwon mov o ev Adym mocd dev €yovv eCoeinbei, n Etaipeio Oa
dvvatol vo. o SlEKIIKNOEL, KaOdS ovtd Ba 0popodv e KOGTN TOV TPOYUATOTOOVVTOL
vrép tov Ileddtn kon ovtdg T €yel amodeyfel avVEMEULAGKTOS, LTOYPAMOVIOS TO
[MopdpTuo TOV 0IKOVOULK®OV OpmV.

6. XPEQXEIY - IAHPOMEX

6.1. o v mopoyn tov Tniemkowvoviakdv Ymnpeosidv kot e TnAemkovoviakng
YHvdeong WIND o ITedhdtng ypemvetal pe Pdon Tov €kdoTOTE 1GYVOVTO TILOKATAAOYO
¢ Etaipeiog 0nwg avtodg meprthopPdvetor 6to eneEnynpuotikd LALASI0 Kot TO SIKTLOKO
tomo g Etaupiog http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko . T'a tig avotépw vanpeoiec, N ypémon apyilel omd TNV NUEPOUNVID. EVEPYOTOINONG
QLTOV TOV VANPECIOV, OO aVTH Kowomoteitonr Kabe @opd and v Etapeio otov
[Teddn. Ewwdtepa yuo t1g vanpeoieg evpulovikng mpdsPacng 1 ypéwon apyilet amd v
nuepounvia mov kobiotartal dSabécun N tpoécPacn otic Tnlemkowmviakés Yanpeoieg,
NTOL PE TNV E€YKOTAGTOCN TOL €EOMAMGUOD KOl €vepyomoinom Tng vanpeciog. Xty
nepintwon tov 0pov S.1., edv ypnowonoteitol to diktvo tpitov Dopéa/Opyavicuov, n
EVEPYOTOINGT TOV LANPEGUOV EVOEYETOL Va. U1 AAPEL YDPO TAVTOYPOVA Yo AOYOLG TTOV
a@opotv otov Dopéa/Opyaviopod, omote ot ypemoelg Tov [Teddtn yio TNV evepyomompuévn
vanpecia Ba vroloyiloviar wg edv o ITehdtng va unv eiye emAéEet eEapyng v vanpecia
7oV dgv €xel akoOUN evepyomoindel. XTovg mopdvieg OPOVE EMGLVATTETOL O LEXPL CNUEPQ
Baokdg Tipokatdroyos Tv vanpesidv ¢ Etapeiog mov mepthapfiverl ta epdmos téAN
oLVOEONC, TO TTAYLOL TEAT CUVOEONG, TO TEAN AOGHVOECNC KOl ETOVOCVLVOESNS (EPOGOV
VILAPYOVV), KAODS Kol TO TEATN, EQPOGOV LTAPYOLV, Yo T AVoT g cLUPaoNg, TPV TV
TapELELON TNG EAYIOTNG OLAPKELAC TG, EMITPOCOHETOC TV TpoPremopuévav 6to apbpo 5
NG TOPOVOTNG, TO Omoia, OAM AmOTELOVV OVOTOGTAGTO HEPOG TNG TOPOVOTG GUUPACEMG
Kol deopevovv tov [eddn.

6.2. Tw ™v Tniemkowwviokn XOvdeon kot 11g TnAemkowvoviakés Ymnpeoieg o
[Tehdtng ypedveron pe maylo T€Aog pe Paon Tov eKAGTOTE 1GYXHOVIO TILOKATAAOYO TNG
Etapeioc. H ypémon apyilet amd v nuepounvia evepyonoinong g TnAemkovmviakng
XHvoeong. O Tleddng emPBopdvetarl pe 10 KOGTOG EVEPYOTOINGCNS TOV VANPECIOV KOUT|
¢ oOvdeong and v Etaipeio facel Tov ekdoTOTE 10(HDOVTOS TILOKATAAOYOL.

Ye Kk@0e mepinmton mov oe pio. 6HVOEoN 1 G€ GLVOLAGUO cLVEEcewV (oTabepng 1/Kon
KNG miepaviag) epaproloviol TeplocoTePES TG MOS EKTTOCELS, N OTONL EKTTOON
mov Aappavetl o Tleddtng coppmva pe o cLUPOLALO ToL Kot TIG TPosPopES TG Etanpeiog
Ba voloyiletar Oyt emi Tov apyKoL Tayiov oA emi Tov pEldPEVOL KA Popd Tayiov,
AMoy® mpoyevéotepav ekntdoewv. Etot, epocov o Tleddtng dikowovtot mepliocoOTeEPES 0md
pio exntmoelg, Kabe petayevéotepn ékntmon Bo vroAoyiletan nt TOL PEIOUEVOL TOGOV
moryiov Tov o TPOKOATEL PLETE TNV EPOPLOYN TOV TPOYEVECSTEPWOV OVTNG EKTTMCEMV.

6.3. T'a v evepyomoinon N petapopd g TnAemkowwviakng Zovoeong WIND, o
[Tehdtng ypedveton pe ta avtiotoyo TEA OCOUG®VO HE TOV EKAGTOTE 1GYLOVIO
Tipwokatdroyo g Etapeiog. Opoing ypedvetat kot yio tnv aAloyn 1 HETAQOpA oplfpon
KAMNoNG Hetd v evepyomoinom g Artnoewc AptBpuodotnonge.



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

6.4. H Etapela dwutmpel 10 Sikoiopo ovomposoproyng tov 1oyx0ovtog Kabe @opd
TILOKOTOAOYOV KOl T®V TEAMDV GULVINPNONG, CULUTEPIAAUPAVOUEVOV KOl OLTMV TOL
TPOPAETOVTOL GTO TAPAPTNLA TNG TOPAYPAPOL 6.1 avetépm, epocov avtd emPdiietar,
EVOEIKTIKA, OO TIC OIKOVOLIKES CLVONKEG TNG OYOPAS TOV TNAETIKOWVOVIDY, TO KOGTOG
napoyns twv Tnlemkowoviakov Yanpeoiwdv ond v Etapeio otov Ilehdtn, tov
TANOWPIoUO KOl TOVG KOVOVEG TOV VYL00C avtay®wvicpov. Tuydv avénon tov TIH®v Tov
TILOKATAAOYOV KOl TOV TEADV cvuvinpnong ¢ Etapeiog, cvumepiiapfoavopévey Kot
VTGOV TOV TPOPAETOVTOL GTO TOPAPTNHO TG TTapaypdpov 6.1 avetépm, tibetan oe 16Y0
petd amd éva (1) pqva cOpeovo pe 1o VOUO: o) omd TN GYETIKN KOl TPOGNKOLGO
onuocievon g ®¢ aveo ovénong omv 1otoceAido ™ Etapiog, otn o1ev6vvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ «oir ) omd 1T OYETIKN
evnuépmon tov Ieddtn pé€ow Tov AoYaplaGHOY TOV, LE AVAPOPE GE EUPOVEC OMUELD TOV
AOyaploGHOD 1 6TV TEPIMTOOT TOV OV AMOCTEAAETOL EVIVTTOC AOYAPLOGUOG LLE CYETIKN
EVNUEP®OT] d10L TOV TPOTOV, LE TOV OTOI0 TPAYLATOTOIEITOL 1] E100TOINCT Yol TNV £KO0GN
TOU AOYOPLOGHOD T/Kol HEC® MAEKTPOVIKOL Tayvdpopeiov. Evtog tov avotépom
dwotnuatog tov Tptévra (30) nuepov o Tleddtng Ba dvvartor va avtitoydel oTig aveoTépm
aLENCELG TOV TOV APOPOVV KOl VO KaTayyeidel v mapovoa cvoppocn. Me v mtapodo
™mg &v Ay mpobeopiag, yopig va Adfet yopa kotayyerio Tov ITehdrn, Ba texpaipeTon
ot o [Iehdng cvvarvel o GLVENION TG TOPOVONS CLUPAGEMS UE TIG VEEC OVENUEVEG
rpemoels. Ta avotépm Oev 1oY0oVY OGOV APOPE GE UEUDGEIS TIHOAOYI®V 1 ALENCELS
TIWOAOYIWV OV apopovV c€ debveic KAOEIS I 68 WVENGELS TILOAOYI®V TTOL aPopPoHV GE
KAMOELG TOADUEGIKNG TANPOPOPNONG, KANGELS GE GUVTOUOVG KOKOVS Kol KAGELS GE U
YEQYPAPIKOVG  aplOpovg  (EEAIPOVHEVOV TV  KAGE®V  TPOG  optduovs  Kivntig
mAgpoviog), 6mov n evnuépmon Ba mpaypotonoleitor HEGH €10KOV onueiov, 0KOAN
avayvopiclov kot TpocBacipov, oty 1otocerida e Etapiag.

6.5. H Etoipeio B ekdider Aoyaproaopd mpog tov [lehdtn unviaiog 1| kat’ emhoyn g
Etoupeiog yuo ypovikny mepiodo mov dev dvvatar vo vrepPel tovg 6vo (2) unves. O
Aoyoplaopog umopel va eivar évivmog M niektpovikdc (Ymmpesioo Hiextpovikov
Aoyoploopov) aviroya pe v exthoyn tov Ieddtn oty umpootiviy Oy TG mopodoac.
210 Aoyaplacpod Ba ypedvetat:

o) TO COUVOAO TV YTNPESIOV Kol TO TOGO TOV OVTICTOWEL 6° avTég, B) To avaAloyIKd
Tayw AN VNG Kol YZIpeoswwv, ) ta TuXOV LIOAOWE oL 0popovV TEPLOSOVG
TPONYOVUEVES TNG NUEpoUNViag £KO0oNG TOL AOYOPLAGHOD 1)/ Ko TUXOV aveEOPANTO Kot
amoltnTd vrorowmo GAA®V  oKvpopévev cvvdécemv tov Ileddn, ta omoia Oa
nephapPavovrtal oe KaOe xO100UEVO TILOAOYI0 €mG TNV EOPANGT TOVG, O) TLYOV TEAN
emavacLvoeong N arochvdeons oto Aiktvo €) OITA ko téhoc otabepng miepmviog
oAAG ko KéBe dALO TEAOC 1) KPATIKO QOPO GT) TLYOV TPOKATOPOAN EVOVTL LEAAOVTIKDV
pewoewv, L) kdBe Aarho ypéog tov Ileddtn mpoc v Etoupeic. To exkdotote
TILOAOYOVEVA TTAYLL Unviaia TEAT copemveiton 0Tt TpomtAnpdvovtot ord tov [leddtn. O
WGYVOV CYUEPO TILOKATAAOYOS EMGLVATTETOL 6TV Ttapovoa. Kabe véog tipokatdrioyog
mov exdideTon pe Paon ta Tapandve Bo avTikadioTd Tov EKACTOTE TPEYOVTAL.

6.6. O loyaplacpdg givar TAnpotéog evtdg tpuavta (30) nuepdv amd v nuepounvio
€KOOONG TOL Kol EE0PAEITAL COUP®VA PE TOV TPOTO TANPOUNG TOL EVOEYOUEVMDS EXEL
emheyel and tov [Teddtn kon meprhapfaveror omnv Aitnon. Kabvotépnon e£6pAinong tov
Aoyaplacpol emiPapoveror pe tOKo vrepnuepiog. Xe kdbe mepimtwon ot Aoyoplacuol
eEoprovvtat: o) ota eEovsrodotnpéva Kataotipato s Etaplag, xopic emPapovon 1 B)
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oe efovolodomuéveg Tpaneleg mov avaypdeovior kdbe @opd oto TG® UEPOG TOV
Aoyaplacpod, 6mov emPaiieton emmAéov emPdpovvon, v omoia opilel 10 ekdoTOTE
TIGTOTIKO {dpupLo.

6.7. O ITehdtng evBiveTan yio v €£69Anom tov Aoyoaplacpol yia T TnAEmKovoVIoKES
Ymnpeoieg mov mepilapfdvovior 6e ovTtOV akOpo Kot ov ot TnAEmKovoviakég
Yrnpeoieg ypnoyoromonkay and onolodnmoTe Tpito TpdSmTMO.

6.8. O Ilehdng Ba e€etdlel To Aoyoplacud Kot Bo EAEYYEL TIC TOTOTIKEG KOl YPEMOTIKES
KAToy®PNoES mov omewkoviCovtor e avtdv ko Bo ewdomotel eyypaewc v Etopeia
OXETIKA pe KA TuYOV TopAAeym 1 GEAALN TOL Aoyaplacuoy. Metd v mapéievon
copdvto mEvie (45) nuep®v omd TV nuepounvia. £K606NG TOV AOYOPLOGLOV Y®PIC TNV
npoPoin avtippnong amd tov IleAdrtn, ocvpeoveitor 6tt o Aoyoplacpds Bempeiton
axpPng Ko 6t Eyve cwotn ypéwon amd v Etaipeio kot amotedel VOUILO omodekTiKod
HEGO KOl £YYpPOPO KOTA TNV £vvolo TOV VOHOU Yio TNV TANPY oSl OQEIAG TOV
[Teldtn Yo OAOKANPO TO TOGO TOL AVOPEPEL, EMTPETOUEVTG TNG AVTOTOOEIEEMC.

6.9. Mg v emvloén kabe vopipov dikaidpatdg e, N Etopeio ducorovtonr va mpoPet
0€ LLOVOLEPT] TPOCMPLVY| S1OKOTN TNG TAPOYNS TV TnAemkovmviakdv Ynpesudv Tpog
tov [Iehdn Adym AnEumpdBecung kot amartn e oeeAng tov wpog v Etaupeio, petd v
ndpodo dekamévie (15) nuep®V amd TV KOWOTOINGCT GYETIKNG £YYPOONS £W00TOiNoNg
npog tov [leAdn pe k4B mpodoEOpPo LEGO, OC Yo TOPAGELYHO LEGH TOV AOYOPLOGHOV
TOV..

6.10. Me v emevraén kb vopipov dtkoadpotdg g, 1 Etoupeio dikarovtan va mpoPet
OE LLOVOUEPT OPLOTIKN OLOKOTY TNG TAPOYNS TOV TNAETIKOWVOVIOKOV YTNPEGIOV TPOG
tov [leddtn Adyw AnEmpobeoung kot amortnte oeeldng tov pog v Etanpeio, povo
petd v mépoodo eEnvra (60) MUEPOV amd TV TPOCWPIVI] SLUKOTN THG TAPOYNS Y10 TOV
010 A0Y0, COLPMOVO e TO TOPUTAVED Kot ETELTO OO KOWOTOINOT TPOG QVTOV GYETIKNG
&yypaong ewomoinong. H opotikn dwakom kot amoocvvoeon tov lleddtn amd 10
Tniemkowvoviakd Aiktvo Ba  emépyeton ywpig mponyovuevn €100moiNcT] TOL GE
TEPMTMOGELS OmATNG M emavEMNUUEVNG ekmpoBecung e£0pAnong N un €€0eAnong
Aoyoplacumv. Xty tepintoon mov o [leldtng dwatnpel mepiocdTepeg ™G ping GLVOEGELS
N/xor vanpecieg kot €yel emAéler va Aapfdaver évav eviaio Aoyapracpd o OAEG TIG
vanpeciec mov Aappdavel omd v Ertapeia (wy. Kwnt, Ztabepry Tniepwvia, Internet)
copmAnpaovovtag to oxetikd Iledio oty umpoostivy dyn g mopovoas, 1 Etopeio
dwtnpel to dikaiopa va epappdcel ta moporndveo (ved 6.9 ko 6.10) oe kdbe chHvoeon
tov [leAdtn, cbppova pe tov 6po 7.5, dtav €6Tm Kot yio pio and TG GLVOECELS OVTEG
vrdpyel ANEmpdBecun Kat oot 0QEA] Tov Tpog TV Etoupeia. Xe kdbe mepintwon,
1 SKOTY| QVTH, EPOGOV EIvaL TEYVIKAOG EPIKTO, TEPLOPILETAL TN GUYKEKPLEVT] VINPESTQL,
Yo TV omoia 0gv yivetal eE6QAno.

6.11. Ze mepinton TPOCWPIVAG KOV OPIOTIKNG OKOTNG TV TNAETKOWVOVIOK®OV
Yrnpeoiovv coppova pe ta topandve o Ileddtng vroypeovtor vo eE0QANGEL TANPWOG
OAOVG TOVG eKKpELLElS Aoyaplacrovs, KaOOS Kot To TEAN ETOVAGVVIESTC, TPOKELUEVOD VOl
emavacvvoedel pe 10 Tnlemkowoviakd Aiktvo Kot vo Kdvel €k véov ypMon TV
Tniemkowvoviok®v Yanpeouov, pe v e£aipeon g TEPIMTOONG OTOV 1| TPOGMPIVY
SlOKOTN KOTA TO KOTOTEP® OVOPEPOUEV, OlOPKEL OAOKANPT TNV TTEPIOdO TILOAOYNOMG
Kot oto mwhylo TéAN mepthapuPdvetal TPOTANPOUEVOG YPOVOS OUIAMOG, TOL OToiov O
[Tehdtng 0ev umdpece va KAveL ¥pron AOY® TG TPOSMPVNG epayns, ondte 1 Etoipeia
duvatal va ypedvel PUOvo 1o TEAOG Olayeiplong ovuvoeons, To omoio mEPIAAUPAvVEL



EVOEIKTIKG TO. KOOTN Agttovpyiog tov TnAemikowvoviakod Aktbov, to TEAOG YPNONG
Tomkod Bpdyov, téAn diktvov, adeidv KAT, 6mmg to. avetépm B donuoctedoviotl Kabe
Qopd GTOV TILOKATAAOYO ™mg eToupeiag 610 JLOKTVOKO TOTO
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. = Katéd tv
Tpocwpvy] Oakom o ITeddtng evnuepdOVETOL Yo TIG OVOTEP® YPEDCEL HECH TOV
Aoyoplacpuod tov Kot ovvatal va outndel TV dueon oploTIKn SIOKOM TOL. ZTNV
nepintwon emovacvvoeonc,  Etaipeio empuAldocetol Tov dSkaldUaToOg TNG VoL YOPTYNOEL
véo aplBud ovvoeong, epocov Exovv mapéAbel €61 (6) uveg omd TV KATAPYNOoN NG
oLVOEONC. L€ MEPIMTO®ON HETAPOPAS TG TnAemkovmviakng ZOvoeons 6€ AAAOV TAPOYO
pe aitnuo tov Iehdrn, o Ileddtng Ba ypedvetar yio v Tapoyn T@v ThAETIKOVOVIAK®OV
Ymnpeowwv oamd v Etopeio €og v otiypun g pETOQOPES TG YPOUUNG OTOV
EMAEYLLEVO TTAPOYO.

6.12. H Etopeio drabéter mpdypappa otabepng tiepwvioc, cOpue®vo Le To 0moio o
[Teddtng dvvaTon vor EVvEPYOTOCEL O10KOTY| TOV TOPEXOLUEVMOV VINPECUDY GE TEPITTMOON)
7oV M YpEwon TALOV TV TTayiwv eivar peyardtepn ond To avatato 6plo wov kabopiletan
OTOV €KAGTOTE 1oyvovta Tpwokatdioyo g Etapeiag, avd ypopun/cdvoeon. Xtnv
nepintoon mov o IleAdng €xel emiéger 1o mpodypoappa avtd, Ba dokdTTovTol OAEG OL
napexopeveg mpog tov Ileddtn vanpesiec, LOAG 01 XPEDGELS AVTOD PTAGOLV TO OVAOTEPM
avOTATO OPl0 EVTOG GLYKEKPWEVOL TIHoAoylokoO pnva. Ilapd tovta, 1M avotépo
duvvatodmta epappdletal pe amdKAon Tpldv (3) epyacipov NUEPOV Kot ¢ €K TOVTOV,
edv o1 ypemoelg tov [lehdtn Eemepdoovy To TEPLYPAPOUEVO GTOV TILOKOTAAOYO OVMDTOTO
Op10 KOTA TO S1doTNUa TOV TEAELTAI®VY TPLOV (3) EPYOUCIL®V NUEPDOV, TPV TNV EQOPLOYN
¢ dtokomng, tote o [leddtng Oa emPapivetar Kot pe avTég TIg TPOCHETEG YPEDTELG TOV
EemepvoLv 10 avdtoto Oplo. Egodcov o Tleddng éxer emié&el 10 mpoOypoppe 7OV
avagépeTol oto Tapdv apbpo, Bo VITAPYEL CYETIKY OVAPOPHE GTOV EMIGVVATTOUEVO GTO
napoév cvuPoriato Tpwokatdroyo tov apBpov 6.1. H Etoipeion dwamnpel to dwoiopo
OTOTEONTOTE VO TPOTOTOLEL TNV TOPOVCA TAPAYPOPO, LLE GYETIKY| TPOG TOVTO EVNULEPMOT)
tov [Tehdtn pHéc® TOL S1AOTKTLOKOV TNG TOTOV KOl TOL AOYAPLIGHOD TOV VTOG AAUPAvEL,
TAPEYOVTAG TOV TO dkaimpLo KoTayyeAlag TG Tapovong cvupdoemc evtog evog (1) unvog
OO TNV AVOTEP® EVIUEPMOT).

7. KINHTO, XTA®GEPO, INTERNET WIND XE ENA AOI'APIAXMO

7.1 H mpocpopd mapéyel ékntmon (cOUemvVE He TOV 16YX00VTO TILOKATAAOYO O OmOoi0g
elvar drBéopog kot otov diktvokd tomo g WIND), gite 610 unviaio mdyto té€Aog tov
owovopkoy mpoypdupatog WIND kivntig 1 / ko 6tafepng tAepoviog eite enl tov
OGOV TAYiov TOL TPOKVMTEL UETA TNV EQAPULOYN TOAVOV TPOYEVESTEP®V EKTTAOGEDV,
otovg lleddreg exeivoug g Etaipeioag mov €yovv ovuvoeon kivntig TAEQoviog Kot
vanpeciec otabepng tispoviag kot Internet g WIND kdtow ond tov ido ApiBuo
doporoywod Mntpdov, 6g éva Aoyaplaco.

7.2 Ot mopdvteg €101kOTEPOL OpOl amd KOWoL e TIC ALtNoelg Xovoeons Yanpecsiov
Hiektpovikdv Emwcowvoviov (WIND «ivnt), otabepny wor Internet) tov Ileldm,
kaBopilovv tovg Opovg & TIC TMPOoVMOOEGES YPNONG TNG VANPECING o) HUNVIOIOVL
oLYKevTpOTIKoD Aoyaplocpol (epeéng: Eviaiog Aoyaproopdg) kot B) ypiong g
éxntoong elte ent TV PACIKOV YPEOGEMY TOL OIKOVOUIKOD mpoypaupatog WIND
KIVNTNG TNAEQMVIOG €ITE EML TOV YPEDGEMV OV TPOKVTTOVV UETA TNV EPOPLOYN TOAVAOV
TPOYEVESTEPOV EKTTOCEWV CUUPMVO LLE TOV EKAGTOTE 10YVOVTA TILOKOTAAOYO KO TNV
eumopkn moAtikn) g Etauplog (epefng yw tovg okomovg tov mapdvtog apbpov:
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«Ymnpeoion). Ot g Gve ekTTOGES TapEyoviol kot eEaipeon Kot Hdvo 6To TAAIGLO TG
®¢ Gve GLVOVACUEVNC YPNOTG.

7.3 H ékntwon Ba 1oydet yio o dtdompo wov o TTehdtng mopapéver eyyeypopéEVog ota
OKOVOUIKA TPOYPAUUOTE TV ©¢ Gve vanpecidv Hiektpovikdv Emikowvoviov, mov
opilel M TPocPOPA Kot To OTOi. AVAYPAPOVIOL GTOV EMIGNUO TILOKATAAOYO/SIKTVOKO
tomo ¢ Etopeiag ot dievbvvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.

7.4 O Ilehdng mpokeévoy va Kavet yprion g Ymnpeoiag Eviaiov Aoyapracpov Oa
TPEMEL Ol ONA®UEVEG OTNV TOPOVGO GLVOIEGEIS TOL G6TO dlktvo NG Etaipeiag, va eivan
EVEPYEC KOTA TO UNVA TILOAGYNONG KOt VO TILOAOYOVVTOL LE TOL {0100 TPOGOTIKA OEOOUEVL
(Ovopatenmvopo, ap. AAT, AOM).

7.5 O Tlehdtng avayvopilet Ko amodéyetor OTL, G€ MEPIMTOON UN THPNONG TOV
ovppatikddv tov vroypewoewv (Ievikol Opol twv Armoeswv Zovoeong Kot g
TOPOVCAG), OTMS EVOEIKTIKA 1 1N Eykoipr €EOPANGT] TOV GLVOAOL TOV AOYAPLOGHOD TWV
Ympeoiwodv Hiektpovikov Emowovidv tov o¢ dve ocvvdécewv (WIND kv,
otafepn| ko Internet), evtog g avaypapopevns oe awtdv nuepounvia AnEng, n Etapeia
dkaovTal va Tpofel 68 TPOoWPIVH Kot KATOTY poOvVIUN S10kom) OA®V TV YTINPECLOV
TOV €VIOiOL AOYOPLIGHOD Kol NG EKTT®ONG, cOHeove pe toug ['evikovg Opovg tov
Awmoewv XOvoeong oto Alktvo mapoyne Hiextpovikov Ymnpeoiav (kivntg, otabepng
kot Internet), 6mwg woyvovv. Xe mepintmon peptkng eE6@ANONG Tov gviaiov AoyaploGHLOD
ocvpeoveitar pnTeg amd To cupParropeva pépn ot o Ieddng xobictoton vrepnuePOg
Yol TV OQEIAT] TOV KOl G €K TOVTOVL dgV Bal TOL TOPEYETOL Y10 TO CLYKEKPLUEVO YPOVIKO
SoTNUOL 1 EKTTMOOT], GUVETAYOUEVMOV TMV GLVETELDV, TOL KOTA VOUO TpoPAémovtal,
OVOQPOPIKA UE TNV TPOCOPVIY/UOVIUY O10KOT TOV GLVOAOL T®V TNAETKOWVOVIOK®OV
Ympeowov  Hlektpovikdv  Emkowoviov. Ze «dbe mepimtoon, 1 avoTEPO
TEPLYPAPOLEVT) OLUKOTT, EPOGOV €ival TEXVIKMG EPIKTO, TEPLOPILETAL TN CLYKEKPLULEVN
VINPEGLQ, Yo TNV ool Oev yivetor eE6QANON.

7.6 H mapoyn mg Ymnpeciog Kuvntd, Ztafepod, Internet WIND oe éva Aoyoaplacpod
npobmofétel TV Eviaén Kot dloTpnon o€ avt) OAwv Tev evepy®v cuvdécewv WIND
tov TTehdtn (WIND ortabepny, Internet ko xwvnt). H Yanpesia Eviaiov Aoyoplacpoo,
EPOCOV OEV GUVOLETOL HE TNV EKTTOTIKY] TPOCPOPH GTO TAY0 KNt TNAEQMViog,
duvaTol vo TapEYEToL Kot dlymg TV £viadn vanpeciog Kvntig ThAepoviag.

7.7 Xg mepimtwon mov o Ileddng éxer eyypagel oty Ymmpeosia HAextpovikol
A0YaplacHoD GUUTANPOVOVTOS TO OVTIGTOLXO0 TESI0 GTNV UTPOGTIVI] OYT| TNG TOPOVGOG,
ol dNAwuéveg otV TOPOVGH GLVOEGELS TOV, Oo gUEOVIGTOOV OVTOHOTA KOl OTNV
Ymnpeoio Hiektpovikod Aoyoplocpov.

7.8 Xe mepimtwon mov o Ilehdtng outmbel ordayq TPOCOTIKOV dedOUEVOV
/uetafifacn/aitmon  @opntdTTAS, OKOPW®GCTY, YL ONOWONTOTE €K TOV OVOTEP®
ocuvvdéoewv, 1 Ymmpeoio Eviaiov Aoyapracpod Oa movel va 1oydel Yo TIG GUVOEGELS
QUTEG.

7.9 O Ilehdng dwtnpel o dikoimopo vravoyopnong orxd v Ymnpecsio Eviaiov
Aoyoplacpov, katom £ykopns evnuépwons e Etaipeioc.

7.10 H Etoupia dwotnpel 1o dikaimpo tpomomoinong | katdpynone e Yanpeoiag, e
nponyovpevn evnuépwon tov Ileddt 1 unva, Tpwv v 1630 ™G €V AdY® TPOTOTOCEMG,
omote o Ileddtng Ba €xer to Owaiopo Katayyeiiog g mapovong ocvuPdoewsg. H
vampecia Eviaiov Aoyoplacpod mapéyetar epdcov sivor teyvikd dwbéoyun. O Tleddtng
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OTOOEXETAL TG 1) GLYKEKPEVT VINpecion dhvaTor v gvepyomombel PHOMG KotaoTtel
TEYVIKA Olo0€atun).
8. Yanpeoieg Hiektpovikov Aoyaproopov

8.1. O1 napovTeg 1dIkoi OPOI Kal NPoUNoBETEIC, oI Aoinoi Opol TG napolaodag kai n Aitnon
>UvdeonG Tou MMeAATn anoTeAoUv TOU OpouC Kal TIC NPoUnoBEocel napoxng Twv
Ynnpeoiwv HAekTpovikoU AoyapiacpoU Tng WIND EAAGG (e@e€ng ol «Ynnpeoieg HA».
'Onou o1 nNapovTeg €1dIkoi Opol guykpouovTal Pe Toug MevikoUug ‘Opouc TG napouoag
unepioXUoUV ol NapOVTEC IDIKOI OPOl.

8.2. H Etaipeia napexel Tn duvartotnta oto MeAdTn va Aaupdavel To Aoyapiaopd Tou HE
NAEKTPOVIKA pEOQ, avTi TNG anooToARC Tou MPEow Tayudpopeiou (unnpeoia e-bill).
MapaA\nAa, o MeAATNG KMNOpPEi va eyypaei o NAEKTPOVIKN €(papuoyn yia Tn diaxeipion
Twv Aoyapiacpwv Tou (unnpecia myWIND). Ze nePINTWOEIC, OMOU OTO MAKETO
UnNnNPeoIwV nou enéAe€e o MeAdTng nepiAauBavovral kai of Ynnpeoie¢ HAekTpovikoU
Aoyapiaopou, epappolovTal ol 6pol Tou NapovTog apdpou 8.1.

PnNTw¢ ouppwveiTal kal yiveral anodekTd anod To MeAdTn nwg PE TNV €yypagn Tou OTIC
Ynnpeoieg HA, o NeAatng anodéxeTal pnta kair avenipuAakTa ot AEN 6a AauBavel oe
EVTUNN HOPPN TOuG AoyapiaopoUc Tou kal Nw¢ 6a Toug AauBavel JOVO O NAEKTPOVIKN
Hop®n Kal oTn dieUBuvon nAskTpovikou Taxudpopeiou (e-mail) nou éxel dnAwoel aTnv
Etaipeia. Z1a idla nAaiola kar epdoov eite €€ apxng eniAé€el va AauBaver €vrtuno
Aoyapiaopo €ite {ntroel TouTo Kata Tn didpkela 10XU0C TNG OUKPBACEWG Tou, Oev Ba EXel
T duvaToTnTa XPnong Twv Ynnpeoiwv HA  kal CUYKeKpIMEVA Xprnong TG Ynnpeoiac e-
bill ka1 npooBaong oTic Ynnpeoiec myWIND 1} 6noia ouvagry duvaToTnTa NPOCPEPE!
MeAoVTIKG n ETaipeia.

EmnpooBeTwe, pe TNV gyypadn evog MeAatn oTic Ynnpeoieg HAekTpovikou Aoyapiacpou,
0 OuykekpIdevog MeAatnc Ba Aaupavel Toug AoyapiaopoUs yia OAEG TIG OUVOEDEIC Mou
exel otnv Etaipeia (kivnTAg n/kai otabepnc TnAepwviac) kai dn yia OAEC TIC OUVOEDEIG
nou e€ivar ouvdedepevee e To A.O.M. Tou OUPGWVA HE TOUC NAPOVTEC OPOUC, RTOI
nAekTpovikad oUppwva Pe Tnv Ynnpeoia HAekTpovikoUu Aoyapiacpou, KaTapyoUuEVOU
o100nAnoTe aAou Tponou kai PeBddou ANWNC Aoyapiaopwv Mnou iOXUE Yid TOV/TOUG
Aoyapiaopo/olg Twv Aoinwv ouvdedgewv Tou [MeAaTtn otnv ETaipeia péxpl ekeivn Tn
aTIypn.

8.3. Ynnpeoia e-bill:

H Etaipeia napéxel oto MeAaTn, Bdosl Twv napoviwv opwv Xpnong, Tn duvartdtnTa
napaiapng Tou Aoyapiacpou TnAEMIKOIVWVIAKWY YANPECIWV TOUG MECW NAEKTPOVIKOU
Tayudpopeiou (e-mail), ATOI TN duvaTOTNTA AMOGTOANG Kal ANWNG NAEKTPOVIKOU
Aoyapiacpou (e-bill). E@ooov o MeAatng emBupei Tnv anooToAr} NnAEKTPOVIKOU
Aoyapiaopou (epegng ebill) opeilel apol anodexTei Toug NapoOvVTeG OPoug, va dNAWCEI
TNV nAekTpovikr Tou dielBuvon (e-mail) kal eva KIvnTO THAEPWVO EMIKOIVWVIAG TO OMoio
Ba xpnoiponoleiTal yia onoladnnoTe ENIKOIVWVIA OXETIKN e Tov Aoyapiacpd Tou.

Me Tnv evepyonoinon Tou e-bill, o MeAdtng Ba AaBel sms oTO KIVNTO Nou €xel ONAWOEI
oTnv aitnon Tou, To onoio Ba avagepel TNV nAekTpovikn dlielBuvon (e-mail) nou
KaTaxwpnodnke otnv ETaipgia yia Tnv anooToAr} Tou NAEKTPOVIKOU Tou Aoyapiaopou. O
MeAaTnc ogeilel va eAéyéel To sms PE TNV avaypagopevn dleubuvon e-mail kal o€
nePINTwaon nou auTtn Ogv €ival cwoTn, va evnUepwaoel apeoa Tnv ETaipeia eite kahwvtag
oTo 1260 (yia ouvdpounTeC KIVNTAC TNAEpwviac), €ite oto 13800 (yia GUVOPOUNTEG
oTabepnc TnAepwviag kai internet) N oto 1277 (yia €TaIpIKOUG NEAATEG). ZTOV idI0 WG
avw apiBud o MeAdTng Pnopei va kaAei, Npokeiévou va eniAUel kGBe npoPAnua nou
napouoialeTal oXeTIKA JE TNV Evepyonoinan f Tn Xxpnon Twv Ynnpeoinv HA.



EidIka yia 6o0uc ZuvdpounTEG dIaBETOUV HOVO oUVOEDN OTABEPNC TNAEPWVIAC, EKTOC TOU
napandvw SMS, 6a AapBavouv eniNPocBETWE Kal ypanTr EMIOTOAr PMEOCW Taxudpopeiou,
n onoia 6a avagépel Ta napanavw oTtoixeia (OnAadny e-mail & KIvNTO TNAEPWVO
ENIKOIVWVIAc).

Eav o MeAdTng dev KaAéoel 1) Oev EMNICKEPTEI KAMOIO KATACTNKA yia va JIopOwaoEl Ta &V
ANoyw oToixeia Tou, TOTE Oa Oewpeitalr OTI Qutd €ivar opBA Kal N ANOOTOAN TOU
NAekTpovikoU AoyapiaopoU kabwe kal TwV avTioToIXwv €1donoinoewv 6a anooTéA\ovTal
O€ auTA Ta OTOoIXEIa ENIKOIVWVIac nou €xel dnAwael o MeAaTnc.

MeTd TnVv evepyonoinon Tou e-bill kar pe Tnv €kdoon Tou NpwWTOU Aoyapiacyou Tou, O
MeAatnc 6a Adpel e-mail otnv nAekTpovikn dielBuvon nou £xel GnNAwWaOEel, To onoio Ba
nepIAapBavel Bacikeg NANPOPOPIEC yia TOV Aoyapiacpd Tou Onwe To Nocod Kal 0 KWOIKOG
NANPWUAC Kal n nuepounvia ANENG, Xwpic aAAa Npoownika OTOIXEId, KABWC €niong Kal
evav ouvdeapo (link). O MeAdTng, yia pia kal Hovo gopd, oQeilel va PeTapei EOw Tou
>UVOECHOU OTO avTioToIXo Medio kal va ouunAnpwaoel Tov Kwdiko nou Ba AdBel pe sms
OTO KIVNTO ENIKOIVWVIAG MoU €XEl dNAWGCEI aTNV aiTnon Tou.

>e nepinTwon nou o MNeAaTng dev ohokAnpwoel Tn diadikacia autr, AEN 6a Aappavel Tov
Aoyapiaopo Tou ouvnuuevo os pop®r pdf aAAa kdBe priva 6a AauBavel e-mail kar sms
ME TIG PBacIKEG NAnpo@opieg yia Tov Aoyapiacpo Tou, ONWG auTeG ava@epPovTal
napandavw.

EminAéov, o MeAdTNG kaAeital va d1aBalel NPOOEKTIKA TOOO TOUC NAPOVTEC OPOUC XProng
TwV YNNPECIwV 000 Kal auToUg nou B6a Tou napouciacTolv NAEKTPoOVIKA, Mpiv anod Tnv
EYYPAPH TOU O AUTN. Z& NEPINTWON NoU OV AnodEXETAI NANPWCE Kal XwPIG EMIPUAAEN To
oUVOAO 1 MEPOC TwV OpWV AUTWV Nou Ba Tou NapouciacTouv NAEKTPOVIKA, NPIV anod Tnv
EYYPAPN TOU OTNV UMNPECia, KAAEiTal va pnv npoxwpnoel oTnv anodoxr Twv Opwv
auTWV Kal akoAoUBwg aTn Xpron Twv YNNPeCIwV.

O Aoyapiaopog TNAENIKOIVWVIAK®WV UNNPECInV Ba ekdideTal NAEKTPOVIKA pnviaia kar 6a
anooTeAeTal o€ Jop@n pdf oTo e-mail nou €xel dnAwaoel o MeAdTng, kabwg kai Pe SMS
oToV apIBud KIVNTAG oUVOEONG TOU CUMPWVA HE TOUG NAPOVTEG OPOUC.

O MeAatnc anodexerar OTi 6a AapPavel kar kABe OXETIKA ME Tov Aoyapiaoud Tou
EvNUEPwaN/Kolvonoinan Onw¢ npoBAEnsTal kai otoug TevikoUg 'Opoug Mapoxng
Ynnpeolwv kabwg kal aTnv Ioxuouoa vopoBeoia. O Aoyapiaopog nou anooTEAAETAl ano
v WIND pe e-mail kar sms anotelei enionpo anodeiKTIKO TIHOAOYNONG CUNPWVA KE TNV
loxUouaa vopoBeaia kal deopevel To MeAaTn.

8.4. Ynnpeoia myWIND

O NeAatng aveEaptnTwe TnG unnpeciag e-bill, €xel Tn duvatdTnTa va eyypagei oTnv
nAekTpovikr unnpeaia myWIND. O1 ZuvOpouNnTEG E TNV EyypAPr TOUG OTNV UNNpPEdia
myWIND anokToUv npocoBacn kai atnv evotnTa «O1 Aoyapiacyoi pou» () oTnv evoTnTa
«Mnviaiol Aoyaplaopoi» oTnV MEPINTWON TWV ETAIPIKWV MEAATWV) MOU MNPOCQEPEI
nANpo@OpNon Kal OTATIOTIKA OTOIXEIQ €V YEVEI OXETIKA HE TOUG AVAAUTIKOUG
Aoyapiacpoug Twv ouvdégewv nou diatnpouv otnv Wind, TO0O Twv UPICTAPEVWV 000
Kal TUXOV MEAOVTIKWV kabwg kai T duvaTtdTnTa ene€epyaociag autwv. Eniong peow tng
ev AOyw gvoTnTac, o MeAdTNG anokTa npooBacn oToug Aoyapiacpouc Twv TEAEUTAIWY 12
MNVQV and Tnv nUEpopnvia eyypaeng.

Eidika yia Tnv unnpeaia myWIND, o MeAdtng kaAeital va 01aBalel NPOOEKTIKA TOGO TOUG
OpoUC XpNoNG TwvV YNnpeoiwv 600 kal autoUc nou 8a Tou NapouaciacTouVv NAEKTPOVIKA,
npiv and Tnv €yypagn Tou G€ QuTH. Z€ NEPINTWAON Nou dev anodexeTal NANPWE Kal Xwpic
€MQUAAEN To oUVOAO i} HEPOC TWV OpWV AUTWV NOoU Ba Tou NapouciaoToUV NAEKTPOVIKA,



npiv and Tnv €yypaer Tou TNV UNNPEcia, KAAEiTal va unv Npoxwpnoel otnv anodoxn
TWV OPWV AUT®V Kal akoAoUBwC aTn Xprion Twv YNNPECImV.

H Etaipeia napexel oto MeAdTtn, Pacsl Twv napoviwv Opwv Xpnong npoopacn oe
NAEKTPOVIKI €QAPUOYN YIa TNV NAEKTPOVIKN OIAXEIpION TWV UNNPECIOV MOU TOU
napexovral and 1 WIND oOnw¢ evOEIKTIKA Kal OXI MEPIOPIOTIKA TIC unnpeocieg (1)
npoBoAnc evepywv ouvdEéoswv, (2) npoBoAng Aoyapiaopwv, (3) NPoBOANG evepywv
npooBeTwv unnpeoiwv (add on) oe ka@Be ouvdeon, ONWC eniong kalr duvaToTnTa
gvepyonoinong/anevepyonoinong autwv, (4) evepyonoinong/ansvepyonoinong d1ebvolg
neplaywyng, (5) evepyonoinong opiou Xpriong dedopevwy, (6) ppaync kaptag SIM, (7)
NAEKTPOVIKNAG €kOOONC KAl AnooTOANG MECW NAEKTPOVIKOU TaXUDPOMEIOU Aoyapiacuwy,
(8) €€6¢ppAnonG Aoyapiaopou PEow NIOTWTIKACG KAPTAG, (9) evepyonoinong n KaTapynong
nayiag evroAng yia €E0@ANon Aoyapiaopwv HECW MOTWTIKAG KaApTag, (10) aAayng
0IKOVOMIKOU MpoypAaupaTog, OnoTe auTd eival duvatd oTa nAdiola TnG €KACTOTE
loxUouoac ePnopIknG NOAITIKAG TNG ETaipeiag kai, yevikwe, kabe AAANG unnpeaiac nou
NapeEXeTal HEow Tou IoToTtonou «https://www.wind.gr/gr/mywind/mylogin/».

EIdIkG yia Toug €TaIpIkOUC MEAATEC Oev napéxeral npdoBan OTIC AOINEC UNNPECIEC
myWIND aA\a npdoBacn oTnv evoTNTa TwV AOYapiacHwy

H npdoBaon oTig Ynnpeoieg myWIND anoktatal katd Tov akoAouBo TpoOno kai Me
npwToBouAia Tou MeAatn. O MeAdTNC eyypageTal oTIC YNNPETIEC HEOW TOU OIAdIKTUAKOU
Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTac Ta BrAPaTa nou
kaBopilovTal ekei pe diadpacTikd Tpono, dnAadn kataxwpwvtag 1o A.®.M. Tou, Tov
apiBud TNAEPWVIKAC oUVOEONC KivnTou, Tov KwdIKO MeAATN kal anapaimiTws dielbuvaon
nAekTpovikoU Taxudpopeiou (e-mail). ‘Ogov apopd Td6oo oTn oUVOEDN KIVNTNAG 000 Kal
otn d1elbuvon nAekTpovikoU Taxudpopeiou, o MeAATNG eyyudTal OTI €ival EVEPYEC, EXEI
npooBacn O€ aAuTEG auToG O idI0C Kal O NEPINTWON aAayng olacdnnoTe €€ auTwv
oQeilel va evnuepwVEl AUECa Npog TouTo TNV ETaipeia kai napdAAnAa eniAéyel Tov TUNO
Twv Ynnpeoiwv nou enmiBupei. Ev ouvexeia, AauBavel xwpa n akdloubn diadikacia
enainBeuong (epefng n «Aiadikacia EnaAnBeuonc») kal ouykekpigeva, o [MMeAaTng
AauBavel otnv nAekTpovikn dlIElBuvon nMou €xel ONAWOEI OXETIKO NAEKTPOVIKO WNVUMA
enaAnBeuong (verification e-mail), oTo onoio nepiAapBaveral guvdeopog (link), Tov onoio
npénel va enAeEel o MeAdTng. Me Tnv emhoyr) Tou GUVOESHOU, 0 MeAATNG HETAPEPETAI OF
dia 10ToogAida, oTnv onoia Ba kaAeital va gioayel evav kwdiko MeAATn piag xpriong (one
time password). Tov ev Aoyw kwdIkO AaPBAavel Pe OXETIKO GUVTOMO ypanTd MAvVUMA
(SMS) oTov apiBud KIVNTAG OUVIEONG NOU £XEl ONAWOCEI KATA TA AVWTEPW AVAPEPOUEVA.
Me Tnv sicaywyn Tou kwdikoU piag xpnong, o MeAatng PeTapépetal o€ vea 10TooeAIOA,
onou Ba Tou {nTnBsi va dnAwaoel €va povadikd Ovopa XpnoTn (username) kai Evav
Hovadiko kwdiko XpnoTn (password), Ta onoia kal 6a XpnoIKonoIEl ANOKAEIOTIKA yia TNV
npéoPaon oTig HAekTpovikeG Ynnpeoieg myWIND, kabwg eniong kai va anodexTei TOUG
OpOUG Xprong TNG unnpeaiag. Me Tn dNAwon Twv v AOyw oToIxeiwv anod To MeAaTn kai
TNV anodoxn Twv 0pwv Xpnong, oAokAnpwveral n Ailadikacia EnaAnBeuong kai ev Yevel n
dladikacia eyypapng oTic Ynnpeoic¢ myWIND kai o MMeAdtng Aappdavel OXETIKO
NAEKTPOVIKO URVUHA KaAwoopiopaTog (welcome e-mail).

MNa Tnv npoéofaon kabe @opd oTtov 0IadIkTuakd TOno Twv Ynnpeoiwv myWIND, o
MeAATNC €10ayel ToV NPoowmnikd KwOIKO XpnoTn (username) kal Tov KwdIkO Eioodou
(password) (e@e€nc «Kwdikoi MpooBaonc») nou eixe opicel oUPPWVA YE TA AVWTEPW
avagepopeva. MNa Adyouc aopaleiag evdexetal va {nTeital neplodika and Tov MeAdTn va
aM\alel Tov KwdIkod €10000U Tou. Mg Tn oUvdeon oTov dIadIKTuakd TOMO TWV YNNPECIWV,
o MeAaTnc anokTa npoopacn aTov NPoownikd Tou Aoyapiacud myWIND.



8.5. O MeAdaTng duvaTal onoTedANoTE Kal Jeow TNG Ynnpeaiag HA va diakonTel o id1o¢ Tn
duvaToTNTa anooToANC, HEOW NAEKTPOVIKOU Taxudpoueiou, otn OnAwbeica and autov
NAEKTpoVIKr OIEUBUVON Tou AoyapliaopoUu — TIMOAOYIOU XPEWONG, AMEVEPYOMOIWVTAC,
€101, TIc Ynnpeoieg HA (e-bill kai myWIND) kai evepyonoliwvTag TNV UNnPECia anooToAng
€vTunou Aoyapiacpod.

8.6. O MeAdTNnG pnTwC avayvwpilel kar anodexeral ot Oev eival duvaTn n €€acpAAion
Tou MeAdTn 00OV a@opd OTn XPAON TOU NAEKTPOVIKOU TAXUOPOMEIOU Kal kata Tnv
NAeKTpoVIK dlakivnon syypdpwyv, kabwc auTr e€apTtdTtal and nAndoc napayovtwyv. Q¢
€k TouTou, N WIND EAAGC dev épel O Kapia nepinTwon €uBlvn 1 UNoXpEWOn 00OV
apopd otnv napakafn Tou AoyapiacpoU — TIHOAoyiou Xpewonc and Tov MeAdTn pECW
NAEKTPOVIKOU Taxudpopeiou oTnV NAekTpovikn dlelBuvVon Nou auTtog €xel ONAWOEl 0N
WIND EAAGG kai Tautdxpova o MeAdtng avayvwpilel 0TI o i010G €ival anokAEIOTIKA
unewBuvog yia onoladnnoTe {nuia nBeAe nPokAnBei oe AuTOV I O€ OIOVORMOTE TPITO.
Eniong, n WIND EAAGG dev @épel €uBlvn yia N €yKUPOUG NPoopiopoUcs, o@aAuaTa
METAd0OoNG, aloiwan N ev YEVEl yia TNV AoPAA&ld TwvV NANPOPOPIWV Mou dIakivouvTal
OTO TNAENIKOIVWVIAKO TNG OIKTUO KAl JETAPEPOVTAl HECW KUKAWUATWV ENIKOIVWVIAG Kal
ouvagouc €fonAiogoU  nMou  mapexouv  TpiTol, KABw¢G emionc  kal  nApoxol
TnAEnIKoIVWVIaKwV JIKTUWV nou diacuvdeovTal pe To dikTuo TG WIND EAAGG, onwg yia
napadeiyya otnv nepintwon Tou AiadikTuou. MapalnAa n WIND EAGG dev napéxel
Kapia eyyunon npoc To MeAdtn 6T o1 diadikacieg aopaleiac nou xpnaoiponolei n WIND
EA\GC Ba anoTpéwouv Tnv anwAeia, ahhoiwon f Tpornonoinon Twv NANPOMOoPIwV Nou
Olakivouvtal oto Aiadiktuo n.x. €€aitiac 1wv, trojan horses 1 GAMwv avTioToXwV
enmpBAaBwv Npa&ewv TpiTwV.

8.7. Me Tnv unnpeoia kataBoAng TIUNKATOG HECW MIOTWTIKAG KAPTAG O MeAATNG €Xel TN
ouvaToTnTa va kataBaAAel To TiUNUa yia Tnv €E0pANCN Twv Aoyapiacpwy Tou WE Xprnon
EYKUPNG kal ev 1oXU MIOTWTIKAG TOU KAPTAC €KOO0EWS and avayvwpPIOWEVO MIOTWTIKO
idpupa. Me Tnv unnpeoia katabeong naylag evroAng yia €E6pANCN Aoyaplacpwy HECW
NIOTWTIKNG KAPTAC 0 MeAATNG €xel Tn duvATOTNTA VA KATABECEl ndAyia evToAn yia Tnv
€EOPANON Twv Aoyapliacpwv Tou, Mou NpOKEITal va €kdidovTal oTo PEAOV anod Tnv
WIND, pe Xxpnon €ykupnG kal &v 1oxU NIOTWTIKAG TOU KAPTAG €KOOCEWC ano
avayvwpiopevo nIoTwTiKO idpupa. Kata Tnv napoxn Twv UNNPECIOV KaTaBoAng
TIUAMATOG MECW MIOTWTIKAG KAPTAG Kal KATABEONG nayiag €vroAng yia €E6¢pAnon
Aoyapiaopwv PECW MIOTWTIKAG KAPTAG 0 MeAATNG Kal VOUINOG KATOXOC TNG KAPTAC, apou
€10€\Bel oTov AladikTuakd Tono, kataxwpei oTa olkeia nedia, Ta oToIXEia TNG KAPTAG TOU
(apIBuog kdaptag, nuepopnvia ANENG, apiBpog e€akpifwong TnG auBevTikOTNTAG TNG
KAPTag mou €ival anoTUNWHEVOG OTOV XWPO MOU MPoopIleETal yia TNV unoypagn Tou
katoxou (CVV2/VISAR CVC/MC) kal To nogo TnG NANPwWNG mou enibupei. MeTa Tn
OUMNARPWON TWV aVWTEPW OTOIXEIWV O MeEAATNG eykpivel TNV NANPWHN TOU OXETIKOU
noooU He Tnv evepyonoinon Tng &voeiEng «OAokAnpwan» (1 AaAANG napep@epoug
(pacnc) nou gpgavidetal oTnv 060vnN Tou UNOAOYICTH TOU.

O MeAATNG oPeilel va Tnpei OAEG TIC UNOXPEWOEIC TOU MOU NMPOKUNTOUV and Toug Opoug
XPAONG TNG MIOTWTIKAG TOU KAPTAG kaBw¢ kal anod Tnv Keipevn vouobeoia yia Tnv
NANPWHNA HE NAEKTPOVIKA WECQA, ONwC, €vOEIKTIKA, va AauPavel OAa Ta WETPA yia Tnv
ao@aAn QUAAEN TNG MIOTWTIKNAG Tou KAPTAc, va €idonoliei Xwpic kabuaTtépnon Tnv WIND
yla TNV NePINTWon anwAeiag i KAonng TNG NIOTWTIKAG TOU KAPTAG K.A.

8.8. Aikaiwpa &vrta&éng otnv Ynnpeoia HA €xouv OAol oI ZuvdpounTeC ZupBoAaiou Tng
WIND (quoika npdowna, VOUIKA npoowna €UnopikoU 1 KEPOOOKOMIKOU XapakTrnpa Kai
(PUOIKG NPOCWNA Nou aokoUV aTOMIKN EUMOPIKN ENIXEipNON 1 eAeUBepo endyyeApua), ol



OMoiol EXOUV EVEPYN OUVOEON KIVATAC TNAEQwviac f kal oTabepng TnAepwviag kai
internet kai nAekTpovikn dicuBuvon (e-mail). E&aipgoeic and To dikaiwpa &vraéng atnv
Ynnpeoia HA dUvavTal va spapuolovral and tnv Etaipeia yia Adyoug diaopalNiong Tou
anoppnToU TWV NPOCWMIKWV OEDOHEVWV CUVOPONNTWV I ACINOUC AOYOUC EUNOPIKNG Kal
MIOTWTIKAG TNG NOAITIKNAC.

8.9. O NeAaTng kaAeital va diaBalel NPOOEKTIKA TOOO TOUG NAPOVTEG OPOUG XPNong TwV
Ynnpeoiwv HA oo kai autoUg nou Tuxov Ba Tou napouaciacToUV NAEKTPOVIKA, NPIV anod
TNV €yypagr TOU OE AUTEC. 2€ MEPINTWON Mou Oev AnodEXETal MANPWG Kal XWPIG
€MPUAAEN To oUVOAO 1] HEPOC TWV OPWV AUTWV MOU Ba TOU NApoucIiacTouV NAEKTPOVIKA,
npiv anod Tnv eyypa®n Tou OTIG Ynnpeoie¢ HA, KaAsital va pnv npoxwpnoel oTnv
anodoxn Twv OpwvV auTwV Kal akoAoUuBwe atn xpnon Twv Ynnpeoiwv. H WIND diatnpei
To JIKaiwPa TPOMonoinong onoTednnoTE TWV NAPOVTWV OpwV AAAG KAl TwV €V AOYW
Oopwv nou napouacialovral oTo MeAATN NAEKTPOVIKA, NpIV TN XPNon Twv YNNPEeoIwv, PE
nponyoulevn avTioToIXn evnueépwon Tou MeAatn Tpiavra (30) nuepwv, npiv Tnv IoxU
TV €v AOYWw TPOMOMOINOEWV, OUMPwWvVA PE To apBpo 20 TnG napouong CUPPBACEWC,
dlgotTnua kata To omnoio o MeAatng 6a dUvartar va unavaxwpnoel TnG napouong
oupBacewc nou agopd otnv Ynnpeaia.

8.10. Ta onoodnnote npoBAnua/ Oduoxépela/ epwTnua kata Tn dladikacia
gvepyonoinong Twv Ynnpeolwv, o [MeAdtng duvaTtal va EnIKOIVWVEI PE TO TUNAMA
E€unnpétnong MeAatwv Tng WIND oTa 1oxUovTa TNAEPWVA EMIKOIVWVIAG/ NAEKTPOVIKEG
Oleublvoelc  Onwg  avaypagovral oty WG  Aavw  nAekTpovikn  oeAida
(www.wind.gr/gr/mywind) f; ota TNAé@wva 1260 yia ouvdpounTEC KIVNTAC TNAEQwviac,
13800 yia ouvdpounTéG oTabepng TNAEQwviag kai internet kal oto 1277 yia €Taipikoug
NENATEC.

8.11. O1 Aoyapiaopoi €kdidovTal pnviaiwg f/kar kat’ emoyn Tng WIND yia Xpovika
dlaoTnuaTa nou dev unepBaivouv Toug duo (2) WNVeS, oUMPWvVa We Ta 00a €IdIKOTEPA
opifovTal oTouG OPoUC TNG CUNPAcsws Tou MeAatn pe T WIND. Eav o MeAatng €xel
enINEEEl kal npooBaon oTi¢ Ynnpeoie¢ myWIND oUPpVa PE TA AVWTEPW AVAPEPOUEVA
oTo napov apbpo, o MeAdtnc duvatar va €xel npooPfacn kai o€ NAAAIOTEPOUG
Aoyapiacpoug Tou yia XPoviko O1aoTnHa €wg dwdeka (12) pnvwv and Tov TPEXOVTA
Aoyapiaopo.

8.12. XTnv nepinTwon nou o MeAaTng Twv YNnpeoiwv eyypagei otnv Ynnpeoia Eviaiou
Noyapiacpou Tng WIND (kivnTtr) TnAe@wvia, oTtaBepny TNAeQwvia kai Internet), dnAwvel
0TI, anodéxeTal o1l Ba Aappavel T Ynnpeoieg HA yia OAEG TIG UNNPETIEG NAEKTPOVIKWV
ENIKOIVAWVIWVY, NOU gival evepyonoinueveg oto A.®.M Tou.

8.13. AikaiwpaTta/ Ynoxpewaoelg MeAatn

8.13.1. O NeAaTNG Bewpeital OTI €AaBe yvwon yia TNV €kdoon Twv Aoyapiacuwv Tou
evtog névte (5) €pyaciywv nUepWV anod Tnv nuepopnvia €kGOOTNG TOug, ONWG aAuTh
avaypageTal o€ kas Aoyapiaopo. H ETaipeia opeilel va pepipva yia tnv 600 To duvaTtov
TaxuTepn €nidoon Kal anooToAn OTOUG OUVOPOUNTEC TWV €KJIDOMEVWV amnd auTnv
Aoyapiacpwy Xpewang.

8.13.2. Eniong, o MeAatng Oewpeitar OTI  €AaBe  yvwon KABE  OXETIKNG
EVNUEPWONG/KOIVOMNOINONG MOU €0TAAN OTNV WG AV NAEKTPOVIKN dleUBuvon Tou kabwg
Kal 0Tov/oug apiBuo/oucg KIvNTAG TNAEPviag Tou.

8.13.3. O MeAATNC €ival anokA€IOTIKA unewBuvog yia TNV evnuépwon TNG WIND o€
onoladnnoTe nepinTwon aduvapiac npdoBaong oTnv Ynnpeoia i aduvapiag Ayng Twv
NPOBAENOPEVWV GTNV NApoUod EVNUEPWOEWV Kal dev dUvATal va €NIKAAEOTEI Kavevav €k
TWV WG Ave AOYwV wg¢ aiTiohoyia unepnuepiac eE6(ANONG Twv Aoyapiacuwv Tou.



http://www.wind.gr/gr/mywind

8.13.4. O MeAdTnG anodéxeTal OTI, NEPA TWV WCE AVW EVNUEPWOEWY, Ba AapBavel and Tnv
ETaipia kal 100n0INoeIC HEow SmS oToV KIvnTO apiBuo aUvOeonC nou £xel ONAWCEl f/Kal
e-mail oTn dieUBuvon NAEKTPOVIKOU Taxudpopeiou Nou £xel ONAWOel AANG kAl JECW TOU
NAEKTPOVIKOU TOU Aoyapiacpou, npiv ano Tn Hoviun diakonn napoxng Twv YNnpeoiwy,
Baosl Twv npoPAEnOPeVwY OTOUC OpPOUC TNC naApoucac, OmnoTE N drnooTOAr TOu
Aoyapiaopou PECW NAEKTPOVIKAC aAAnAoypagiac oTnv nAekTpovikr Tou dielbuvon i n
anooToAn evnUEPWONG €kdoang Tou AoyapiacpoU Ba BewpolvTal APKETEC YIA TN OXETIKN
EVNHEPWOT TOU, NPIV TNV NIBOAN @payng n diakonng

8.13.5. O MeAdTtng, kad’ OAn Tn diApKeld NAPOXNG TWV YNNPECIWY, E£ival UNOXPEWHEVOG
Kal Epel TNV €uBUVN va yvwoTonolel aueows otn WIND, kaBs YeTaBoAn Twv OTOIXEIWV
nou €&xel OnAwaoel oTnv napouoa AiTnon, Onwc &eVOEIKTIKA TNG TAXUOPOMIKAC TOU
OleuBuvong kal Tou apiBpoU KIvnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU TaxudpouEiou
autou (e-mail). O MeAdTng dnAwvel OTI, onoladnnoTe PeTaBoAn Twv dNAWBEVTWY ano
auToOVv OTNV WG AGvw AITNON OTOIXEIWV YIVETAI ANOKAEIGTIKA ano Tov idlo.

8.13.6. O MeAaTng pnTwG avayvwpilel kal anodexetal 6T, n WIND dev (peEpel o€ Kayia
nepinTwon ubuvn ) unoxpewon eniBeBaiwong f/kar enaAnBeuong Twv dNAWBEVTWY ano
auTtov PE TNV napouoa AiTnon OTOoIXEiwv TOU 00OV apopd OTA OTOIXEId EMIKOIVWVIAG
(n.x. 6ieLBuvon, e-mail K.0.k.) kal Aoind oToIxeia nou napexel otnv Etaipeia yia Tnv
€KTENEON Kal napoxn Twv Ynnpeoiwv HA kai OTI o id1o¢ €ival anokA€IoTIKG uneuBuvog yia
onoiadnnote {nuia NBeAe NpokAnBei o€ AuTOV ) O 0IOVONMOTE TPITO ANO TN XPRon i TNV
ene€epyaoia autwv. To auTo IoxUEl Kal yia Ta w¢ Avw oTolxEia nou dnAwvovTtal anod To
MeAATN O NEPINTWON PETABOANC TWV APXIKWE ONAWBEVTWV.

8.13.7. O MeAaTtng duvatal va aA\a&el onoTedANOTE Tov TUMO MAPOXNG TNG UNNPETIag
NAEKTPOVIKNG €kdoong Aoyaplacpwy, TNV dnAwbeica and auTtov nAekTpovikn dielBuvon
Kal Tov apiBuo KivnToU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNG OEAIDAC Twv YNNPECIWY
www.wind.gr/gr/mywind/mylogin/mylogin.

8.13.8. O MeAdTtng duvaTail va diakOyel onoTedNNOTE TOV TPOMO NAPOXNG TWV YNNPECIWY
HA. H petaBoAr duvaTtal va GuvTeAeaTei e Tn oupnAnpwon and To MeAATn TNG OXETIKAG
Aitnong Aiakonng Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon airipaTtog diakomnng Twv
Ynnpeoiwv, N WIND 8a anooaTtéAAel oTo MeAaTn Toug Aoyapiacpouc napoxne UnnpeSIav
NAEKTPOVIKWV EMIKOIVWVIWV aANOKAEIOTIKA oTn dnAwbeica and autov Tayxudpouikn
OleuBuvon. Ta anoTeAéopata TG w¢ dvw AiTnong Ba engpyovral evrog Tpiavra (30)
NUEPOAOYIOKWV NUEPWV and Tnv Mpoonkoucoa unoBoAn TnG Ze MEPINTWON MOU O
MeAatng ¢ntnoel n diakonn va AdBel xwpa o€ Xpovo GuvTopoTeEPo Twv 30 NUEPWV, N
WIND 6a kartaBdlel kabe Ouvarty npoondbeia oTa MAdiold TwWV TEXVIKWV Kal
01adIKaoTIKWV dUVATOTATWV TNG, NPOKEIMEVOU va UAOMOINCElI TO AITNUA OE MIKPOTEPO
XPOVIKO dldoTnua.

8.13.9. O MeAdTng OnAwvel OTI €ival 0 ANOKAEIOTIKOG XPAOTNG TNG Ynnpeoiag kai
OeopeveTal OTI Ba kavel opbr xpAon auTtnc kal O Ba anokaAunTel oUTE Ba ONUOCIEVEI
oToIXeia TNG YNNpPeoiag ev yével oe onolovdnnoTe TpiTo (ny. kwdikoug npocopacng,
nePIEXOUEVO TNG YNNPEDIacg), Onwe eVOEIKTIKA HE TNV NPowONaT| TOUG HECW NAEKTPOVIKNAG
alMnhoypagiac o€ TPITOUG. e avTiBeTn nepinTwon o [MeAdTNG €ival anokAEIOTIKA
unewduvog yia onoladnnoTe {npia nBeAe unoaTei kar n WIND oudepia eubuvn Ba pEpel
yia Tnv {nuia autn. Eniong, unoxpeouTai va idonoinosl ayeoa Tn WIND yia onoiadninoTe
un €€ouaiodoTnuévn xpnon n/kar napafiaon Twv ¢ Avw KwdIKwv npdoBacng otnv
Ynnpeoia.

8.13.10. AnayopeueTal pnTd onoladnnoTe enéupacn / ene€epyacia Tou NEPIEXOPEVOU
Twv napoucialopevwv oTn 10TooeAida Twv YNNpeoinwv HA OTOIXEIWV XPEWOEWY Kal o



MeAaTnc €ival anokA€IoTIKa uneuBuvog yia onoladnnote {nuia nBeAe unooTei o id10C N
npokAnBei atn WIND 1) o€ olovOnnoTe TpiTo and avTioToIxn EVEPYEIA TOU.

8.13.11. O MeAatng avayvwpilel 0TI n WIND oudepia €ubuvn @Epel yia Tn BETIKN N
anoBeTikr {nuia, nou evdexdueva Oa unooTei o MeAdTng anod Tn un TAPNON Twv
UMOXPEWOEWV TOU NMOU anoppeOUV GUVOAIKA anod To napov apdpo 8.

8.14. Ynoxpewoeic Tng WIND

8.14.1. Ta oToixeia nou nepidauBavovral otov dIAdIKTUAKO TOMo TnG Ynnpeoiac HA
avTIoToIXOUV OTa gToixeia TG Baong dedopévwv Tng WIND avagopika He Tnv napoxn
Kal TIMOAOYNON UNNPECIOV NAEKTPOVIK®V EMIKOIVWVIOV 0TO MeAATN. Z€ TUXOV NePINTwon
AaBouc n/kal niBavng avakpiBouc avaypa®nc, Adyw un unamortntac Tnc WIND, n WIND
Oev Ba subuveTal EvavTi kavevog yia {npieg (onoloudnnoTe €idOUC Kal av €ival auTec) nou
Tuxov 6a npokUwouv. Mn unamortnta ™G WIND anoTeAouv, €VOEIKTIKA Kal Ol
NEPIOPIOTIKA, AITIEC MOU avayovTal O TEXVIKEC OUOAEITOUPYIEG KAl AOTOXIEC 11 MANMUEAN
AEITOUPYIa UMOAOYIOTIKWV CUCOTNMATWV 1 oToixeiwv OIkTUOU 1 oxeTilovral e
ornolovONNoTE TPOMNO WE NPAEEIG N napaAsiyelc Tou MeAATn.

8.14.2. H WIND 6a kartaPaAel kabe duvatn npoondbeia yia Tn Olao@ANion Tng
OlaBeaipoTnTac TNG Ynnpeoiag HA kalr Tnv kKaAn Asiroupyia autng. QoTooo, o€ Kapia
nepintTwon dsv Ba subuveTal yia onoiadnnoTe {nuia avapopika Pe TNV I0TO0EAIDa OTNV
onoia @INoeveital n Ynnpeoia HA 1 Tnv XprAon Tng, oupnepIAaUBavopEVwy eVOEIKTIKA,
A@Boucg, napdheipng, OlakonnG eAATTOHPATOC AEITOUPYIAC TOU OUOTAMATOC, 1 TNG
oUVOEDNG, 1WV NAEKTPOVIKWV UMOAOYIOTWY, aKOPA Kdl OTNV MEPINTWON MOU EXOUV
EVNUEPWOE NEPi TWV avVWTEPW o1 eknpocwnol TNG WIND.

8.14.3. H WIND diaTtnpei To dikaiwpa Tponornoinang n katapynong Twv Ynnpeoiov HA n
TWV EMNPMEPOUC UMNPETIWV TOUC, KATOMIV NPONYOUUEVNG EVNMEPWONG Tou MeAATN HE KABE
npoo@opo yia Tn WIND Tpono (emoTtoAn, fax, e-mail, SMS, Aoyapiaopouc, avapTnon
oTov 1oTtotorno TG WIND, k.A.n.). EidIkG oTnv MEPINTWOoN Mou ol TPOMonoINoEeIC TwWV
Ynnpeoiwv ouvenayovtal OUCKEVH anoTEAEONATA yia Toug ZuvdpopnTtés, n WIND 6a
TOUG EVNMUEPWVEI, CUPPwva He Ta npoPAendueva oto apbpo 13 TnG napouong
oupBacewc, TpiavTa (30) NUEPES, NpIV TNV QapHoyn Twv TPOMOoMNoINoswy TNG YNNpeoiag
HA, napéxovtdg Toug €TOl, yid TO &v AOyw Xpovikd didoTnua, To dikaiwpa va
unavaxwpnoouv ano Tnv napouca cupPBacn nou agopd otnv Ynnpeaia HA.

9. ANQTATO IIIZETQTIKO OPIO

H Etapeia PBdost avtikeyevik®v kpunpiov, Onwoc, tpdmog ££O6PANCNS, TOANOTNTA
[Tehdtn, mponyoduevn aviicvuPatikny cvumepupopd mpog v Etoupeia 1 wpog tpitovg,
dwkarovtan vo kabopilet kot va avampocsappudlet yio kabe [Tehdtn 10 ovdTOTO TIGTOTIKO
opro, Omm¢ avtd Bo mpoPAénetal. Xe mepinTmon VIEPPOONG OTOTEONTOTE TOV TICTMOTIKOV
opiov, n Etaipeior ducorovton Kotdmy and@achg g, N va SukOYeEL TPOSOPIVE TV
napoyn Ymmpeowwv wpog tov [leddn 1 va mpoPel oe avampocappoyn g €yyovnong Tov
katd 10 ApBpo 10 N vo {ntnoet queon mpokaTtofoAr] OGOV EVOVTL TOL EMOUEVOV
Aoyoplacpol pExpt Tov NIMAAGIOL KATA TNV GTIYUN €KELVY DYOLG TOV. L& TEPITTMON UN
oLUpOpemong tov Tleddtn pe t1g avotépw voypedoelg  Etapeio dvvatar va mpoPet oe
TPOGMPIVI 1} GTNV OPLOTIKN SLOKOTN TOV TAPEYOUEVOV Y TNPECLOV.

10. EITYHZH

10.1 H Eraipeio £xel 10 dtkoiopo vo TPOyLOTOTOUCEL EAEYYO OTO TOTOTIKO TopeABOV
tov Ileddn kot vo amoutiost mpv v évapén g moapovoag cvpPacng o Tleddng va
katafdAler otnv Etapeia eyydnon péxpt mocod evviakooiov Evpd (900€) ywo ke
ovvoeon. Emiong, xab’ 0An 1 dwdpkela 1oyvog g mapovoos cvuPacns, n Etopeio
dwcaovtar va {nmoet kou o IleAdng vroypeovton va mapéyel otnv Etoupeia gyyvmon



péypt mocov gvviakooiov Evpd (900€) yia kédbe cvvdeon, edv o1 GuVONKES TO AmOLTOVV
(avaxpifela 1 mapomdldvnon oto otoryeio Tov TTeldtr, evOeIKTIKA LEIOUEVN TIGTOOOTIKY|
KOvOTNTA TOV, SLGTPOTIA 1) KABLGTEPTON TANPOUNG TOV OPEIADY TOL TPo¢ TV Etatpeia
N Tpog Tpitovg, vEpPacn opiov cuVAEAEEE®Y, KOOMG Emiong Kal TG XpNons Y Inpecumv
Kot Tpomo un evoederypuévo and v Etapeia).

10.2 H Etaipeio d0voton vo avamposapUocEL TO TOGO NG £YYONONG KOTA TN SLApKELN TNG
TopovcOS AOY® OPVNTIKNAG GLVOAAOKTIKNG CLUUTEPLPOPAS M o€ mepintmon avénong
YPNONG TOV YTTNPEGLOV LIOPYOVTOV 1/Kot LEAAOVTIKOV Tov TTeddtn).

10.3 H Etoupeio dwcorovton emmpdobeta 1 eVOALAKTIKA TOV OVOTEP® EYYVCEMV V.
{nmoet v €EOPANCT TV TWWOAOYi®V Kol OAEC TIC ANEMPOOEcUES 0QENEG UECH
TICTOTIKNG KAPTAG YVOGTNG EAANVIKNG N d1eBvovg Tpdmeloc 1 avdAoyo HEGO TANPOUNC.
10.4 O eyyvnoeig Ba emotpépovtal otov Tleldtn dtoxa petd ™ ANEN ™G Tapovoag
ocvupaocng, €9’ 6GOV dev VTLAPYOVY OKOVOUIKES amontoels TG Etapeiog and to Tleddt
Kol €pOGOV g GLVTIPEXOVY AOYOL OKOLPM®ONG, ot omoieg Ba eppavifoviar 610 Aoyoplacud
tov [leddn évavtt peAloviikov opethmv. H Etapeia dwatnpel 10 dikaiopo vo KaAdyel
a6 T0 ToGd NG £yyvnong kébe Anurpdbeoun Kot vopupa arortnt oeetdr tov TleAdrn.
10.5 H Etoupeio dwkaiovtor va katoyyeidet v mopohoo Kot vo SoKOTTEL GUEGO TNV
napoyn TV Ymmpeowwv otnv mepintwon, mov o Ileddtng oev koatafdrier v
amottovEVN EYYOMON.

11. EMIIIETEYTIKOX XAPAKTHPAX TQN ENIKOINQNIQN

11.1 H Ertoupio Aappdvel 6Aa to amopoitnto HETPA Yo T SCPAAIGT TOV OTOPPHTOL
TOV EMKOVOVIOV HEGH 6TO Oplal TOL AKTOOL NG, COUPOVA LLE TNV EKAGTOTE 1GYVOLGA
vopoBeoia.

112 H Etopia wpet ko emeepydletor apyelo MPOCOMKAOV OEOOUEVOV  TOV
CLVOPOUNTOV NG, COUPMOVO HE TIC 10YLOLGES JTAEEIS TEpl TPOoTUGioG OEdOUEVMV
TPOCHOTIKOD YUPUKTNPA, LE GKOTO TNV EKTEAEST TNG GUUPACNS TAPOYNG VINPECLOV KO
TNV EVINUEPMGT TV GLVOPOUNTAV TNG Y10 TIG TPOCPEPOUEVEG VINPEGIES KOl T TPOIOVTOL
g Etoupeiagc.

11.3 Am0déKTEG TOV TPOCOTIKDOV SEGOUEVOV Kot TV dedopévev kivnong kot 0Eong tov
ouvopount) pmopel va glvar kdBe Quowkd M vopkd mpdsmmo oto omoio M Etarpeio
dwaovTal 1] VTOYPEOVTOL VO OVOKOLVAVEL TO OGTOUXEl OTO TAMICIO TNG TOPOVCOG
ocvupaong N Paoet vopov 1 dwaotikng andoeacons. Emiong, n Etoipeio oniover kot o
CLVOPOUNTNG OMOOEXETOL OTL GTO TAAICIO dleVVOEoNS TV KTV dfidlovton
dedopéva Kivnong kot mpocomikd dedopéva tov 18iov, axoun ki av el {nbei N
AmTOKPLYN AVTOV, € AALOVG QOPELS TOPOYNG ONUOGIOV SIKTVOL 1 O1BECIUNG GTO KOO
VINPEGLOG NAEKTPOVIKADV EMKOWVAOVIAOV Y10 TO GKOTO NG YPEWONG TV TOPEXOUEVAOV
vanpectdv N v glompaln Tov AoYoPlOoHoD. ATOSEKTEC T®V OEOOUEVAOV Yol TNV
egummpémon G CLVOAAOKTIKNG oxéong N/kal v elompaln tov Aoyaplacpov eivol
nwépav g Etoupeiog kot 1ov mpoocommikod avTne, EVOSIKTIKA Ol EUTOPIKOL OVTITPOCHOTOL
KOl GUVEPYATEG NG, ETAPEIES EVNUEPOONS OPEINET®V, KAODS Kol YPMUATOTIGTOTIKE.
WpoLUATO PECH TOV OTOlMV dvvavTol Vo E0PA0VVTOL 01 AOYOPLICUOL TV GUVOPOUNTMV
CULPMOVO LLE TNV EKAGTOTE 1GYVOVCA VOLOOEGTa.

11.4 O ocvvopountg dtatnpel OA To €K TOV EKACTOTE 1GYXVOVTOS VOHOOETIKOD TAouGion
dkoudpato To0 €nl TOV TPOCOTIKOV TOV O£OO0UEVMDV, NTOL OWKOimUo EVNUEPWOOTG,
dwaiopo mpocPaone, Owoimpo ovtippnone kol SKOIOUN TPOCOPIVIAG OIKOCTIKNG
npootaciog. H Etapeio, o¢ mdpoyog vanpecidv npoécPfacng oto Awadiktvo, de @épet



Kopio eufvvn yuo: (o) tn yvnowdmta, akpifela, EUmMGTELTIKOTNTA, TO Oeptd 1| aBEpITo
YOPOKTAP TV dedopuévmv (data) Tov 0 cuvopounTg AaUPAVEL 1 ATOGTEALEL GE TPITOVG
N omobnkevel p€ow g TpodcPacng Tov 610 dikTvd ™, (B) TV OTOONTOTE AUEST 1)
éupeon, Betien N amwoBetikn, vAMKN N un {nuia evogyopéVMOS VTOGTEL 0 GLVOPOUNTAG O
™V TpOGPfactn Tov 610 Atadiktvo Kot (y) yio Toyxov dtapopég mov Ba Tpokhyouv petalhd
TOV GLVOPOUNTOV NG N HETOED GLVOPOUNTAOV KOl TPITOV Kol opeilovtal og punvopata,
dedopéva, ototyeia 1 TAnpogopieg (data) mov StaKvoHvtal HEGM TOL TNAETIKOIVOVIOKOV
™G SIKTVOV.

11.5 Me v emeOroén Tov datdéemnv Tepl TPOOTAGING TPOSOMTIKOV dESOUEVOV Kol
avOAOYO. HE TOV TUTO AOYOPLOGHOV TOL &xel emA&Eel o ocvvopountig, m Etopeia
EVOEYETOL VO ATTOGTEALEL GTOV GLVIPOUNTA N VO OTOKTA aWTOG TPOGPAoT GE AOYOPLOGHO
HE TO EAQYIOTO EMIMEDO OVOALTIKNG XPEMONG OmmG ekdotote opiletar. O cLVOPOUNTG
JKaovTOL OTOTEMMOTE VoL {NTNOEL €YYPAPOS TN Slaypapn TV TeEAELTAi®V TPV (3)
ynoeiov Tov kKAnBEviov aplBudv cuvoécemy omd ToV aVIAVTIKO AOYOPLIoUO 1) TNV 1N
TOPOYN TOV EAAYIGTOV EMUTEDOV AVUAVTIKNG XPEWONG. X& ot TNV Ttepintmon 1 Etopeio
dev €xel vmoypéwon va amodeigel v opbdtNTa TV cToEl®V TV Aoyaplacpumv. Edv 1
xpnon tov Tniemkowoviokdv Ymmpeoidv Yivetor omd TEPIGGOTEPOVS OIKLOKOVG
YPNOTES, O GLVOPOUNTYG VITOGYETOL KOl €YYVLATAL OTL O1 YPNOTEG EYOLV eVNUEPWBEL OTL O
ouvdpountig Ba AapPdavel avdAvon Tov AOYOPLOGHOD LE TANPT CVOYPOPT TOV YNOImV.
11.6. H Eroipeio pet yro 1o0ug THAEP@VIKOUG 0p1BLoS oV ekY®PEl GTOVS GLVOPOUNTES
™G KATOAOYOVG GLVOPOUNTAOV 7oV dlatifeviol 6To Koo 1 Hmopodv vo amoktnovv
HEC® VANPECIOV TANPOPOPLOV KOTOAGY®V. O cvvdpountig KOTOY®PEITOL GTOVG
avVOTEP® KATOAOYOLG HE TO TPOcOTIKO otowyein mov kabopiler otmv Attmon. Ta
avotépo otoryela dwPipaloviar oe Tpitovg mov mapéyovv vanpecieg IIAnpopopidv
Tniepovikod Koatadldoyov vy tov OmOKAEGTIKO OKOTO NG TOPOYNG VANPECIOG
[Timpopopidv Tnrepwvikod Katardyov. O cuvdpoung £xet to dwkaimpo va eAEYYEL Kot
av givan amapaitro, vo dtopbdvel 1 Kot va {Ntd T dtaypaen g OXETIKNAG KATAXDPLONG
N va {NTa va mopaieimetor v péPeL 1 61e0BvVVOT| ToL.

11.7. Pntd ovppoveitor Kor pExpt e €yypAQOL OVOKANGE®MS TNG ovyKaTadeong tov
ocvvdpount) yopig avadpopikn wyv 6t, 1 WIND EAAAY THA/NIEX AEBE cOpemva
HE TIC €MAOYEG TOL OTNV AiTNON KOl OTO TAOICL0 €meCePynciog TV TPOSHOTIKAOV
OedOUEVMV TOV (TTEPLOPIGTIKA: OVOUATETMVLLO, OlevBuvor, TmAépmva, e-mail) dvvartol
va to ypnotpomotel n idw ko va tar dwPiPdlel oe etanpiec 1 mpodOCOTO e TO OmMOiNL
ouvepydletal, Yoo 6KOmovS EUTOPIKNG EPELVAG OYOPAS TPOIOVTOV 1] SPNUONS, HLECH
TNAEQDOVOV, NAEKTPOVIKOV TOYLOPOUEIOV, ALTOUOTNG KANONG KOl TNG AmOGTOANG SMS,
MMS 711 dAlov nAektpovikod pésov emkovavioc. O cuvopountng ko’ OAN TN dtapKeL
™G ovuPdoemc dotnpel TO SIKOUMUO VO TPOTOTOMCEL TIG EMAOYEG TOV OVOPOPIKA LE
MV eneEepyacio TPOCOMKAOV dedoUEvVeV Kot Tig un {ntnbeiceg enucotvaovieg yuor Tovg
avVOTEP®  OKOTOVS  gvnuepmdvovtag mpoonkoviwg tnv  Ertapeioa. O Zvvdpountig
amodéyetal OTL 6€ TEPIMTMOON MOV ONAMGEL OTL dev emBupel va dEYETOL TNAEPOVIKES
KMGEIS Yol EUTOPIKY] TPOMONGN TPOTOVI®V 1) LINPESLDY, O APOUOG TG TNAEPOVIKNG
0V ohvoeong Ba katoywpeitar oto Mntpoo tov ap. 11 tov N. 3471/06 (g oyvet
tpomomoinfeic), to omoio Ba dwafifaleton oe KaOe evdloPepOUEVO, COLPOVO LE TOV EV
AOY® vOuO.

11.8 O ocvvdpountng evnuepmbnke Ot ylo 11§ KAGELS 6€ aplOuos EKTAKTNG avAyKng, N
Etaupia eovdetepdvel Toxdv amdkpuym optBpod KoOAOOLVTOG GLVOPOUNTH Kot SlabETel



OAeg TIG amapoaitnTeg TANPOoEOpieg Yoo ToV eviomopd g BEong Tov KAAOVVTOS OTIC
apurodtEg apyéc, kabmg Kol 0Tl KOTOTY GUVALVEGENDS TOL dvvaToL Vo Tapacyedodv oTov
OPUOSIO VIO TNV OVTIUETOMION EKTOKTNG OVAYKNG (OpPER TO OTOLKEl TOL Ylo TN
dtevkoAvvon g dueong enéppaong kot Lovo Yo To 6Komod avTo.

11.9 Kotd v oamopaxpocpévn mpoécPacn otov Tniemkowoviakd Efomiiopud tov
[Teddtn Yo TOLG GKOTOVE TNG EMOKOTNONG TN AELTOLPYIOG TOV, TNG AVTOMOTNG 1| UN
VTOCTNPIENG KOl TOPOUETPOTOINGNG ALTOV KAOMG KOl TNG OVTOUATNG EVIUEPWOONG TOV
Aoytopkov tov M Etanpeio cuddéyetl kKo emeEepydleton amokAEIGTIKA Kot LOVO OEO0UEVAL
OTOTIOTIKOD  YOPOKTNPO, TOV OPOPOVV OTIG €MOO0E; Tov TnAemiKovmviakoy
EéomAiopov. Ta ev Adym dedopéva mepropilovior 6to PETpo ov eivar avaykaio yuo T
EKTEAEOT TOV Topamdve okondv. H amobrikevon tovg dwopkel pHOVO Yo 10 ¥pOoviKo
dlotnua, Tov givor omapaitnTo Yo TV EMBIMEN TOV TOPATAVEO GKOTMV, TO OTO0i0
navtwg oev Eemepvd Tig 24 dpeg. H mpdoPaon yiveton amd €101kd ££00VG1000THHEVO KOt
exmodevpévo mpoowmikd g Etopeiag. Ta moapoamdveo oedopéva €xovv  HOVASTKO
amodéktn tv Etapela kot dev dwaPipdlovior oe tpitove. Xe kdbe mepimtwon, 1
amopakpLoUEVN TpOSPacn Teplopiletal amoKAEIGTIKA Kat povo otov e&omhond modem
/ router, dev emexteivetal n’ 0LOEVI GTNV TEPUATIKN GLOKEVT Tov [TeAdTn KO dev apopd
o€ eEOTEPIKA GTOLYElD 1] OTO TTEPLEYOUEVO TNG EMKOVOVIOG.

12. AAYNAMIA XPHXHX

12.1 H Etoupeia ovdepio eBOvn véyet yo m un tpnomn i mv advvapio tnpnong tov
OpwV NG Tapovoag, 6tav avtd opeiletal oe avotépa Pia 1 e&ottiag GAlov Adyov, ThV
enélevon tov omoiov M Etoupela dev umopel va eAéylel, OMmC, €VOSIKTIKA, TOAEUOL
(kmpoyuévol 1 un), amepyleg, ATLYNUOATO, TUPKAYLEG, TANUUDPES, KOTOLYIOES, GEWGHOL 1|
GAAOL  QUOIKE  QOIVOLEVO, TPOUOKPATIKEG EVEPYELEG, OOMOQEOOPEC, KLPEPVNTIKEG
AmoyOPEVGELS, TPAEELG EAANVIKAOV 1] KOWOTIKAOV 1 GAADV 0pYdV, EUTOPIKOS AMOKAEIGHLOC,
dwakomn M PAGPN ot0 6TadePd INUOGIO TNAETIKOWVOVIOKO SIKTVO 1) GE TAETIKOIVOVINKA
dikTva TPlTOV, OIKUGTIKEG ATOPAGELS, EICAYYEAKES TapayyeAies, avENon ™S amdGTAoNG
tov [leAdtn amd v aotikn mepoyn Kaivyng ond v Etaipeia, aviikotdotaon tov
SKTHOL YOAKOV, K.AT.).

12.2 H Etatpeia dev guBhvetor yuoo v motdTNTo, ETAPKELD KOl ACPIAELD TOV OIKTO®V
TPITOV TOV OVOYKAGTIKG YPTNCLOTOIOVVTOL Y10l TNV TOPOYY] TOV VINPECIOV NG, KaODg
KOl Ylo. OTOONTOTE OLGYEPELD. YPNOEMS TOV VANPECIOV TNG MOV OQEIAOVIOL GTOV
eEomMopd tov Tleddn kot 0 PEPEL 0OMO10ONTOTE EVOVVY AVTIKATACTACTG, GLVTIPNONG M|
avafadons tov e£0mAIGHOD AVTOL.

13. TEAIKOI OPOI

13.1. Axvpomnta kdmolov 6pov 1N HEPOVS AVTOV dEV EMPEPEL AKLPOTNTO GAAOL GPOL 1|
g ZopPaong 1 népovg avtng. Ot VITOAOITOL OPOL TAPAUEVOVY GE 16KV KOl OVOTTOGGOLY
TANP®G To. EVVOUO amOTEAEGHOTA TOLG Kat To puépT Ba katafdilovv kdbe mpoondOeia
(MOTE VO, AVTIKATOGTIICOVV TOVG TUYOV AKVPOVG OPOVG LLE EYKVPOVS TOPATATGLOV, KATA TO
duvatod, TEPLEYOUEVOU.

13.2. Me v em@oAaén Tov avapepopévov oto apbpa 6.4 kot 13.3 g Tapovong, kade
dAAn ewomoinon g Etapeiog mpog tov [lehdtn oto mhaicto g Xoupaong umopei va
YIVEL HEGM TOV AOYOPLOGU®Y TTOV 0mocTtéAAovtol otov [Tehdtn 1| nAextpovikd 1 pe fax 1)
pe Kabe dALo mPOSEPOPO TPOMO WOIMG HE OVOKOWAOGCES HEGH TOV TOMOL 1 TOV
dwadiktvakoy tomov (Site) g Etapeiag 1 pe dapnuiotikd unvopata. H Etopeio oe
omotadnmote vanpesio Tpog Tov [eld kot oty Kabe €1d0vg emikotvavia TG e QVTOV



ypnowonolel v eAAnvikny yAoooao. Kdbe edomoinon tov Ield mpog v Etoupeia
elvai £ykvpn povo av yivetor £yypaems Kol EVOTOYPAP®S Kol ATOGTEAAETAL TOYVOPOUIKA
N petaodidetor pe tnAeopototumikd unvopa (fax) pe amoddelEn ophng petadoong HETA T0
TEPOG ALTNG N AAA®G pe KdBe vopipo péco OGOV pmopel va amoderybel n ONAmon
BovAncemg Tov KA pPEPOLG Kol M Muepounvia g pe voppo péco. Ta pmvopato
NAEKTPOVIKOD Tayvdpopeiov (e-mail) OGOV PEPOLY NAEKTPOVIKT) VITOYPOPY] ATOTEAOVV
£yKvpn Kot OEGUEVTIKT ONAWGST BOVANCEMG.

13.3. Kdabe tpomomoinom, mpocHnkm, katdpynon tov 0pmv g Tapovcag Xoupaocng sivat
gykopn HOVo av YIveTOl £YYPAO®S KOl LIOYPAPETOL Kot amd Ta dVO PEPT, €KTOC av
emPaiieTon €K Tov vOpov 1N kovoviopov N amodeacng e EETT M aAAng apuoddog
Apyms. H Etarpio emepuidooetol Tov SkoldUATOG TG VO TPOTOTOLEL TOVG OPOLS TNG
TOPOVCAG, COLUPOVA LE TNV EKAGTOTE 1GYVOLGA VOUODETTD KO TOVG TOPOVTIEC OPOVG, LE
TPOTYOVLEVT] EVIUEPMGT TOL ZVVOPOUNTH. ZVYKEKPIUEVA, 1) TPOTOTOINGCT TOV OPOV TNG
wapovong Bo oyder petd v whpodo evog (1) unva: o) amd TNG OYETIKNG Ko
TPOCNKOVGOS ONUOGIELGNG TNG MG AVM TPOTOTOiNoNG TNV 16TtoceAda ¢ Etoupiag ot
B) omd g oYETIKNG EVNUEPMONG TOL ZUVOPOUNTH HECH TOV AOYOPLIGHOV TOV, LE
avaQopd o€ EUEOVEG onpeio TOv AOYOPLOGHOD 1 GE GYETIKO £VTLUTTO TOL GLUVOJEVEL TO
AOYOpLOGUO 1] GTNV TEPITTOGT TOV OEV AMOGTEAAETAL EVTVTTOG AOYAPLOCUOG LE CGYETIKN
EVNUEPMOT) S10. TOL TPOTOV, LE TOV OTOI0 TPAYLATOTOLEITOL 1] E00TOINGCT Yo TV K00
TOV AOYOPLIGHOD NAEKTPOVIKA 1)/Kot HEC® NAeKTpoVIKOD Tayvdpopeiov. Me v Tapodo
™¢ TEPLOSOV VTG, TeKpaipetal 6Tt o TIeAdtng amodéyeTon TIC VEEG TPOTOTOGELS, Ol
omoieg mAéov Ba amoTEAOVV aVaTOGTAGTO UEPOG TG TAPOVCTG GLUPAGEWC.

13.4. O ITehdng 6éxeTon avékkAnta 6tL n XOopuPaocn dérnetor amd 10 EAANviKd Alkato ko
ot emmpocBétwg epapudlovtar ot amopdoelg kot ot Kavoviopoi tg E.E.T.T., ot
OYVOVCES EML TOV TNAETIKOWOVIOKAOV GLVOALOY®V cuvieleg Kabdg kot OAeC ot
EKAOTOTE 16YV0VGEG OYETIKES dTAEELS. [ v emihvon TV dtopopdv mov avapHovTol
amd TV gpapuoyn/epunveia g mopovcag copupacng o Ileddtng £xel 1o dikaiopo vo
TPocPUYEL Kot 6T0 Kaf' VANV appodlo OKacTiplo TG TOANG OTNV omoia €YeL TV
Katowkio Tov.

13.5. Pntd ovvoporoyeiton 0tt o Ilehdng Oev €xer 10 dKadwpo vo eKYOPNCEL TG
OTOLTNOELS KO TaL Otkondpotd tov amd ™ XopPacn. H Etapeio ducatovtor va ekywpnoet
6€ PLGIKO 1N VOUKO TpOG®TO TV elompaln tov opethopévev and tov [leldtn tocov pe
Baon ) ZopPaon.

13.6. Ké&Oe kowvomoinom eyypdoov petacd tov cuuBorlopévev pepmv yivetor eyKOPMS
OTOV TOTO KATOKING 1 £0pOC TOVS, EKTOG av KOvormomBel aAdayr] TOVS GOUEMVOL LE TOV
6po 3.2 avotépm.

Anlove vrevbova 0Tt Elafa Yvdon Kot amodExopot To O6Ga avaypdeovTol 0TI GEMOES
g mapovoag Attnong, (Ntot evoeiktikd v Aitnon, tovg ['evikotg Opovg XHvoeong 6to
Aiktvo g WIND EAAAZ A.E.B.E, tuy6v Iapaptiuata), kabdg eniong Kot Toug 6povg
OVOQOPIKA HE TIG YPEMCEIS OMMC OVTOL OMOTLIIMVOVIOL GTOV EKACTOTE 1oYVOVIQ
Tipwokatdroyo g Etapioc, coppwva pe ta tpoPfiendueva oto apbpo 6 g mapovong.
Eniong, onAove 01t £y evnuepmBel o pmopd vo eA&yyo yre-tovg Agikteg [Todtntog
TV Yanpeowdv mov mpokertor va. AapPdve oto €€ng amd v Etopio péow tov
JoSKTLOKOD TOTOL: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko xafm¢ kot va evnuepwbd yio tov Kddwka Agovioloyiog yio



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

mv Iopoyn Ymnpeowwv HAektpovikdv Emkowovidv otovg Kotavolotés ot
devbuvon:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Téhog, Adve vrevBvuva 6Tt Ao Ta oToLyEin pov ov TiBevton ent g Aitnong, kabmg
Kol OAEG Ol ONAMOELG/EE0VGLOO0TNOELG/GUVAVESELS LoV €l avThG elvarl axpifPeig Ko
aAnOwég kat T amodéyopar arapéykita. Emiong, onlove 6t og mepintmon mov o
XpNotg g o0voeons eival SUPOPETIKO TPOCMTO, TOV £YM® EVNUEPMOEL TPOCKOVTWOG
YL OAEG TIG VOYPEDMCELS EKATEPMOEV TV UEPDV TTOV ATOPPEOLY A0 TNV TAPOVSO TIG
0TolEG Kol ATOdEYETOL.

Hpegpounvia O ITehatnc/Zovopopuntis-Ymoypoaon
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