FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YINMHPEZIQN

Metald g Etopelag pe v emovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E»» kot 10 dwokpitikd titho « WIND», mov e€dpevel oto Mapovor Attikng (A.
Knowiog 66) pe A.0.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) (epe&nc n
«Etarpeior) kot tov Tleddtn pe ta ototyeio mov avaypdeovtol 6T UTPOGTIVI] TAELPE
oV opdvtog (epelng «o ITeldtng») coppovndnkay kat £ytvov apotaio amodektd To
axoAovOaL:

XHMANTIKH [IAHPO®OPIA:

Y& GLYKEKPIUEVO TOKETO TOPOYNG TNAETIKOWVOVIOK®Y VANPECIOV 0TAOEPTG TNAEQMVING
kaBopileTon 0NV TEPLYPOUPT TOV TOKETOV TMOC Ol LANPEGIES PMOVIG TOPEXOVTOL UECH
dwdktoov. Xtig mepmtwoelg ovtég, [IPOKEITAI T'TA IMMAPOXH YITHPEXIQN
OONHX MEZQ ITPQTOKOAAOQY IP, XQPIX APOMOAOI'HXH THX KAHXHX
MEZQ AIAAIKTYOY, XYNEIIQY H YITHPEXIA AYTH EEAPTATAI AIIO THN
YYNAEZH XTO AIKTYO XTO OIIOIO BAZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MIIOPEI NA XTAMATHXZEI NA AEITOYPI'ElI EAN YIIAPZEI
AIAKOITH PEYMATOZX.

Kotd ™ ypfon tov Tniemkowoviok®v YAnpeoidv vrapyxel 1 duvatdtnto
dlekmepaimons KANcemv mpog tov aptBud Ektaxtng ovaykng «112». v mepintmon
aLTH, N SLVOTOTNTO OMOGTOANG OTIC APUOSIEG apYEG TV oToryeiwv BEong Kakovvtog Oa
neplopiletar, dpmg, povo otn devhuvon gykatdotacns tov Ileddtn, Ntot otn dievbvvon
omov Ba Aertovpyet o Teppotucog EEomhonog. EmmAéov, vadpyet mbavotnta vmapEng
kaBvotepnuévng mopddoons 1M omotvyiog mTopAdoong MG KANONG otV Lanpecio
EKTOKTNG OVAYKTG, EVOEIKTIKG o€ TepmTmaels PAafav, gite otov Tepuatikd EEomhoud 1
oto oiktvo tov Ilehdtn, ¢ ek tovTOL degv elvar eyyonuévn m  duvatdtnTa
TPAyYHOToToinong KANCEWV o€ aplBpovg £KTOKING OVvAYKNG. X& TEPIMTOON OV
peAlovtikd otr Tniemkowoviakés Ymmpeoieg Oo moapacycBovv kot ce OPOpPeETIKO
onpeio and avtd mov £xel oNAmaoet o [leddtng og poviun eykotdotoon Kot d1evfvvor| Tov
Kot Wiog edv ot Tnlemukowvoviakéc Yanpeoieg Oo mapacycfovv e vopadiko yopaKtnpa,
n Etapeia 6o kataPdirier kdbe dvvarn mpoomdbein, TPOKEWEVOL VO, PNV VLITAPYEL
JPOPOTOINGCT GTNV TOWOTNTA TNG LANPEGING, EPOGOV 1GYVOVV Ol 101eg GLVONKES GTO
dikTLO KO 6TV LITOdOUT| TOL AKpov Tov [Tehdtn.

OPIZMOI

Ot axorovbeg AEEEIC Ko QPACELS TOV YPNOUOTOOVVTOL 6TV Topovca Ba £xovv To
axoAovbo vomua:

Aimon: H aitmon mapoyng vanpeciodv n onoia vwoypaeetol ond tov Ilehdtn 1 and
€€ovo1000TNUEVO Omd aVTOV TPOGMOTO KOl GLVOOEVETOL OO TO SIKOLOAOYNTIKE Kol To.
Eyypaga mov £xovv (el amd v Etaupeia.

[Teddng: To puowd mpdowno 10 omoio cvpuPdrieton pe v Etaipeio yioo v mopoyn
TNAETKOIVOVIOK®OV DTINPEGLOV Kot TV TPOSROCT TOV GTO TNAETKOW®OVIOKO O1KTLO NG
Etopeiog pévov yio ook ypNon, OTOKAEIOUEVNG OTOLCONTOTE EMAYYEALOTIKNG
xpNong Kot Tiporoyeiton amd v Etoupeio.

YopuPaon: H mAnpng voukn kot epmopikn oxéon e Etapeiog kot tov Tleddtn n onoia
démetol amd Tovg Opovg Ko TIg TPoHTobEseE mov meptlapupdvovtor oty Aitnon, Toug
napoveg ['evikovg Opovg kan ta [apapthpata.



Kdaroyog miemuowvoviokng ocbvosong: O eyyeypappévog oto apyeio evog OMudciov
TNAETIKOIVOVIOKOD OPYOVIGLOD G KATOYXOC MG TNAETIKOWMOVIOKNG OGOVOEoNS UE
YEQYPAPIKO aplOUd Yoo TV Topoy] TNAETIKOWWOVIOKOV LANPECIOV GOUOOVO UE TNV
keipevn vopoBeoio.

TéAn Zvvdpountadv ctabepng ThAEP®VING: voodvTal To TEAN oL KatafaAAovTal VIEP
tov Anpociov kot to omoia emBapvvouy amokAelotikd tov ITeddtn.

Trniemkowoviakés Ymnpeoieg: Ot TNAETIKOWVOVIOKES VANPECGIEC POVNG, OEOOUEVOV,
npooPaocnc oto dadiktvo (Omwe evdsiktikd ADSL/VDSL) nov mapéyovtat otov Iehdtn
a6 v Etapeio, €101 6mwg meprypdpoviar oty Altnon kot 6Ty mopovoa oo
n/kor omoladnmote vanpecio emiééel va mapaoyel epmopikd 1 Etaipeioa oto példov,
coumepAapPavovtdg TV 6ToV TGO TILOKATAAOYO TNC.

Tniemkowvoviakd Aiktvo: To tniemikowvmviakd oiktvo g Etoupeiog kot n vwodoun
avTov oV ypnotponoteitor and v Etapeio yio v wapoyn tov ThAETKovoviaKk®v
Ympeowwv otov Ileddn. To Tniemkowvoviakd Aiktvo mepthapPdvel 1010KTNTES
vrodouég g Etaipeiag kot diktuo kataokevacpuévo omd avty Kabog eniong Kot diktoa
TpiTOV TOPOY®V TNAETIKOWVOVIOKOV SIKTV®OV, T060 £vtdg 660 Kot ektog EAAGdog, pe
toug omoiovg M Etapeion dwoutnpel ovopfotikég oyéoelg ypiong Tov SIKTOLOL TOLG 1)
doovLVOESNG e aVTO.

Tniemucowvwviokdc EEomiopdc: O mlemkovaviakog teppatikoc eEomiouds (modem/
router kot 6mol0¢ GALOG KPIvETOL OVOYKOIOG yloL TNV TOpoyn TOV TNAETKOVOVIOK®OV
Ymnpeowbdv) mov eite ayopaler elebbepo o Ileddtng amd v ayopd &ite tov
npounBeveton amd v Etoupela, pe M yopic avidAloypo (my. pe mopoydpnon,
xPNoWAaveLo 1 GAAN HEB0S0), GOUP®VA LLE TNV EKAGTOTE 1GYVOVGO EUTOPIKT TOATIKN TNG
Etaipeiag, yio 1oug 6Komovg g mapovcag GOUPAcNS Kot Yo 060 ¥pOvo vt eVpioKETUL
o€ 10(V.

Tniemkowvmviakn Zovdeon: H an’ evbeiag ohvoeon pe 1o Tniemkovmviakd Alktvo g
Etapeiog vy mapoyn Tniemkowoviokdv YTnpeoidv, GLUTEPIAAUPBAVOUEVOV,
EVOEIKTIK(, TOGO TOV PUGIKOV Popéa (Tomkd Ppdyo) 660 kot Tov aptduod 1 TV aplBpdY
mov &povv ekyopnbel otov Ilehdtn, kobohg emiong kot vanpeci®V  OedOUEVOV
(ADSL/VDSLInternet).

Dopéac/Opyaviouog: stvar o kdbe popéag, opyaviopog, Etapeio 1 Apyn mov epumiékeTon
COUPMOVO. e TNV €KAGTOTE 1oYVLOVGA Vopobesios oty vVAomoinon/evepyomoinon g
napoyng Adecponoinmg [poécPaong otov Tomkd Bpdyo (LLU), omv viomoinon g
eopntdéTMTag aplBpdy Ko o€ dmota GAAN vampecia glivar avaykaio Yo TV Topoyn TOV
Yrnpeowov mov auteiton o [Teldtng.

®ITA: voeitar o popog mpooTtfEuevng a&iag, o omolog emPdiieTon kol meptrapPveton
0T0 GUVOAMKO Tocd Tov Aoyaplacpov mov ekdidet m Etoupia. O OIIA emPopidver
amoKAEISTIKA ToV [TeAdTn.

1. ATAAIKAZIA ENEPTOITOIHZHYE THAEITIKOINQNIAKQN YITHPEZIQN

1.1. O TIleAdtng vmoypdeper tv Aimon kot 1t ZOppfoocn ywo v Topoyn TV
Tniemkowvoviakov Ymnpeowwv. H Ertapeio dikoarovton va {ntel tor dikonoAoyntikd
£yypaga To omoia amodekvoovy v tovtodtnTo Tov [leddtn, T d1evbvvon KotTokiog Tov,
tov A.®.M. kot kK60e GALO GYETIKO LE TNV TPOCTKOLGH EKTEAEGT TNG TAPOVCOS EYYPAPO.
H Eraipeia dwatnpel to dwkaiopo vo unv evepyomomoet ) Zopfoon edv kpiver 61l o
[Tehdtng eivar agepéyyvoc, eav o Ileddng dev €xer eopAnoel An&umpdbecpovg



Aoyaplosovs ToL 1 Yo omoladmote GAAN €0A0YN O1Tio, KOWOTOU®VTOG TNV OITOPOoN
avtn otov [Teddrn.

1.2. O ITehdng mépav TG ATHoews Kot TG ZUUPAGEDS LTOYPEOVTOL VO, TPOCKOUIGEL
KaOe avayKaio SKaoAOYNTIKO Kot Vo VITOYPAWEL TO £YYpapa 1)/Kat E£0VG1000TNCELS TPOG
v Etoapeio, daitepo 6co oOuemva pe TO €KAGTOTE 1oYOOV VOUODETIKO TAIGLO
anevBovovian og tpitovg Popeic/Opyavicpnods Kot 1 VTOYPAPT TOV OTOIWV omotTeiTOL
npokelévoy va dwPifactovv and v Etopeio, dote va katootel dvvarn m
evepyomoinon tov Tniemkowvoviakov Yanpeowwyv. H Etopeia evnuepavel tov TTedldn
YL TNV Kot' EKTIUNOT NUEPOUNViR EvVEPYOTOINGNG TOV, AAUPAVOVTOS VITOYN TNV TTopEia
TOV EPYUCIOV 0OAOKANP®OoNG TG TnAemikovmviakng Xovoeong pe to Tniemkovoviako
™ Aiktvo. I[dwitepa, oty mepintmon mov ypnolomoleitor Kot OiKTvo  TPiTov
TNAETIKOVOVIOKOL Ttapdyov, N Etopeia evnuepover tov Tleldtn vy v nuepopnvia
evepyomoinong opéoms HOMG evnuepwbBel oyetikd amd tov Dopéa/Opyavicpd. H
Etatpeio dev véyel xoapio vbovn, mépav g eunpdbeoung dwofifaocng Tov oyeTikmv
eyyphowv oto ®opéa/Opyavioud. I'ia To Adyo avtd, 6€ TEPIMTOOTN 1N EVEPYOTOINGNG 1
kaBvotépnong evepyomoinong tov Yanpeoiov and tov @opéa/Opyavicpd, n Etapeia o
Ba evBOvetar €vavtt tov Ileddtm ywoo Toxo6v mopafiocn TOV VIOYPEDOGE®V TOL
Dopéa/Opyavicpob ek g woydovoag vopodesiog.

1.3.1 Ot Tniemkowoviakés Ymnpeoieg Oa mapéyovioar povov epodcov o Kdrtoyxog g
TNAETIKOWVMVIOKNG GUVOESNG £XEL TOPAGYEL TO. GTOLXELD TNG TAVTOTNTAG TOV, LIOYPAYEL
N/ka1 Tpookopicel Ta amattovpeva dtkatoroyntikd. O Kdartoyog g Tniemkovmoviakng
2Hvdeong evBivetor TANP®G Yo VYOV avokpiPeleg ota oTotyEla Tov.

1.3.2 3¢ mepintmoon mov 1 mapovoa apopd kot o€ petafifacn g Tniemkovoviakng
2Hvdeong o GAAO TPOCHOTO, GYVOVV EMTALOV TOV OvVOTEP® TO oKOAovBa: o) Ot
Tniemkowvoviakég Yanpeoieg Oa mapéyovionr poévov epdcov o Tleddng £xel mapdoyetl ta
oTOYEll NG TOVTOTNTAG TOV, VTOYPAYEL 1/KOl TPOCKOUIGEL TO OTOLTOVUEVO
dwcaroroyntikd ko B) o Kdroyog te Tniemkowvaoviakng Xvvoeong €xet autnbel otnv
UTPOGTIVY] OYM TNG TOPOVCAS Kol cuvaveécsel oty petafifacn avt oto otoyygio Tov
[Tehdtn, katavowvtog mwg epeéng mavel va cuviotd Kdaroyxo tg Tniemuovoviakng
XHvdeong.

1.3.3 O Ilehdtmg Ontel amd v Etopeio ko amodéyeton mwg 0o AapPdver Tig
Tniemkowvoviakés Yanpeoieg kbvovtag yprion g Tniemkovoviakng XHvoeong kot
amodéyetan O6tL Oa ypedveron amd v Etoupeio yuo tic Anebeiceg Tniemucotvoviokég
Ymnpeoieg oAl kot yoo ta TEAN amokTnong kot dwtnpnong e Tnienucovmviakng
XHvoeong WIND w¢ Kdrtoyog ™ TnAemikotvaviakng ZHvoeomg.

134 H Etapela dev vméyer xopio €uBdvn yuo toydv mapdvoun ypnomn g
Tniemkowvoviakng Zovoeong WIND 1 dAdov mapdyov and tov [Tedd.

2. YIIOXPEQZEIX THZ ETAIPEIAZ

2.1. H Eropeia @povtilet yio v opodn Aettovpyio tov Tniemikovoviokod AtKToov Kot
Yo TNV TPOGNKOLGA TOpoyN TV TnAemikovoviakdv Yanpeswwv kot Aapupdver Kabe
TPOGPOPO HETPO Y10 VO SCPAAILETOL 1| ACPAAELD, 1 AKEPALOTNTO KOl 1] SLOTHPNON TOV
AELTOVPYUOV TOV AIKTOOV OV EUTIMTEL GTN GEOIPA EAEYYOV TNG, TNPOVIONS TO EMIMESO
TOLOTNTOC VINPESIOV OV EMPAAAETOL atd TOVG OYeTIKOVS Kavoviopovg kot Amopacelg
¢ EETT 1 onoleoonmote dAleg S1aTdEELS TOL VOOV KOt TV KoT' ££0061000TNGN 0L TOV
EKOOOUEVOV TIPAEEMV IOV TPOPAETOVLY AVGTNPOTEPES 1) TPOGOETEG VIOYPEDGEIS WG TPOG
mv mowdtnta vanpecidv. H Etopeia dnpocieder 610 dodiktvakd g TtOMO, 01N



devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
otoyeio yoo v mowdtnta Twv vanpeciov e H Etapeio mpoPaivel toktikd oe
evépyeteg avaPdopiong diktdov, MoTE Ot TEAATEG TG VO AAUPAVOVY TOLOTIKEG VAN PEGIES,
HEGO GTO TAOIGLO TWV TEPLOPICUDV TNG TEXVOAOYING, TNG AMAGTACTG TOV TEANTN Omd TIg
VIOdOUEG TNG (KEVTPO) aALA Kol EEDYEVAOV TAPAYOVI®V, OGS 1) TOLOTNTA TOL Bpdyov, N
E0MTEPIKN KOAWOI®MOTN TOL KTIpiov Tov mehdtn K.A. . Me Tig evépyeleg avutéc 1 Etoupeia
epovtilel, MOTE 0 AOYOG GLYKEVIP®ONG 6TO JiKTLO NG v eivol Kadvtepog tov 1:60. Xe
TEPIMTOON MOV 0 AOYOG OLYKEVIp®ONG &lvar yepdtepoc, avtd Ba cvuPaivel yio
TEPLOPICUEVA YPOVIKA OLOGTALOTO KOl HEYPL VO, OAOKANP®OOLY Ol GYETIKEG EVEPYELEG
avaPaduionc. H Etapeio pmopei va B€tel extdg Aettovpyiog 1 vo S10KOTTEL TPOSMPIVA
™V Topoyn TV THAETKOVOVIOK®V YTINPESLDV Y10 TN JEVEPYELN TTPOYPOUUUATICUEVDV
EPYOCLOV GLVINPNONG TOV JIKTVOL, EPOGOV TOLTO &YEL PNTO YVOGTOTOMOEl GTOVC
TEAATEG LEG® MAEKTPOVIKOD TOYVIPOUEIOD 1} OVOKOIVMOGNG GTOV TUTO 1| TNV IGTOGEAISQ
™G M He GAAo mpocpopo tpdémo. Xe kdbe mepimtmomn, mn Etopeio evnuepovel tovg
ZovOpouNTEG TNG 24 DPEG TPV Y10 TO AVAOTEP® TEPLOTATIKE PEGH TOV S1OOKTVOKOD TNG
TOTMOV KOl LEG® MAEKTPOVIKOV TAYLOPOUEIOV, EPOGOV 0 ZVVOPOUNTHG EXEL TOPAGYEL TNV
NAEKTPOVIKT TOV O1€0OVVEN GTOV TAPOYO Yo GYETIKN OAANAOYPAPIO KO EVIUEPDGELS.
Edv, o6pwmg, ypnowomnoteitoan odiktvo tpitov DPopéa/Opyavicpov, T0TE 1 AVOTEP®
EVNUEPMOT TTpaypatonoteital, a@ov o ev Ady®m Dopéac/Opyavicuds v TapdoyEL 6TV
Eroupeia.

2.2. Mg eaipeon v mepintmon tov 6pov 2.1, €dv 1 dbesdTNTA TOL SIKTOOV TNG
Etapeiog n/xon tov mapeydpevov Tniemkovoviokdv Yrnpesudv dtokonel yio Adyo
amokAeloTikng vrontidtrog g Etapeioc, m Etoupeio ogeidel, kotdmv  oyetikon
artnuatog PAaPng tov Ileddtn mov vroPdiietanr otov Aepmvikd apBud 13800 tng
Etapeioc, oe emdpevo Aoyoprocpd vo miotwcer tov Ileddtn pe 10 tuquo Tov
KAToBOAAOUEVOL OO aLTOV OGOV TOL TOYioL TEAOVC MOV OVTICTOLEL GTNV YPOVIKY
nepiodo mov Eekvael amd TV EMOUEVN €PYACIUN NG avayyeiiog g PAAPNG and Tov
[Terdtn, péxpt v anokatdotacn e Asttovpyiog tov tapeyodpevav TnAemKovmvVioK®OY
Yrnpeowov, gite apopd oty vanpecio otabepng miepwviag, ite e avtn Tov Internet
glte kou tov do. O ypdVOS amoKATACTOONG Kol Ol oYeTikol Ogikteg mOLOTNTOC
onuootevovtal  6T0  SLBIKTLOKO TOTO  (Site) 1Tng  etaupeiog otV 16TOCEAIDN:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Epdoov
O10ONTTOTE QVOAELTOVPYICL TOV VANPECUDY OPEIAETAL OTOKAEICTIKO GE LIOLTIOTNTO TNG
Etapeiog, o Tlehdtng pmopel va evnuepwbel and 1o Aepovikd kévipo ¢ Etapeiog
n/kor amd TNV 16TOGEAIDN TNG OYETIKA HE TO YPOVO OAOKANPM®ONG TLYXOV EPYOCIDV
ocuvtnpnong N apong Prafov. H Etaipeio ovdepio evBivn Bo véyet yuo 116 dpeces Koun
éupeoeg Cnuieg mov ooV véstn o Ilehdtng, yio dtpuyovia KEPON 1 £6000, ATOAELN 1
aAloimon dedopévav N Yo omotadnmote AAAN Cnuia Tuydv vrrootel o ITehdng extog edv
VTEG OPEIAOVTOL ATOKAEIGTIKA GE LITOLTIOTNTA TG,

2.3. H Etopeia ovdgpio evBovn vaéyet yioo v motdtto, endpKew Kol ac@dAgia,
TANUUEA] AEITOVPYIO TOV TNAETIKOIVOVIOK®V KON GAADV SIKTO®V TPITOV TPOGOTMOV 1|
v TN dpoporoyNnon g e€epydevng kKANomg amd 1o otafepd dNUOGLO TNAETIKOVOVIOKO
diktvo oto Tnlemkovoviakd Alktvo 1 v v amdAnEN g eEepyOeEVNC KANONG GTO
diKTVO TTPOOPIGHLOL TOL KaAovpevoL aptBpov. Ewikotepa, 1 Etaupeia dev vréyet evbiovn
Yo TV TotoTNTA TG KANoNg (eoepyduevng 1 e&epyOuevng), oto HETPO TOL 1 KANOM
exkkivel omd dAlo diktvo 1 KOTOANyEL o€ GAAO SikTvo Kol M TOwOTNTO €SOPTATOL



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

OVTIKEUEVIKA Kol Yo AGYovg TeXVIKOUS Kot amd dAla diktva. To avotépom 1oybdovy Kot
Y10 TO NAEKTPOVIKO TayLOPOUETD Kot TIG LN PEGieg dtadkTvoL (Internet).

2.4. Zmv mepintoon mov N Etapeia mpounbevoet otov Ilehdtn tov Triemkovmviako
EéomAiopno, ov PAaPeg M dvohertovpyieg tov TnAemikowwviokod EfomMopod mov
napéyetar otov [leddn emdopBovovian and v Etapeio kab’ 660 xpovo o eE0mMOUOG
TOPAUEVEL OTNV KLPLOTNTA TNG. e kAbe GAAN mepinmtwon, ot PAAPec 1| dvoiertovpyieg
emdopHOVOVTOL ad TOV KOTOOKELOOTN 1 TOV €E0VGI000TNUEVO OVTITPOGMTO TOV UE
npotofoviia Tov Ilehdtn ywpic xopio avauén mmg Etapeioc kot copemve pe tovg
OpoVC NG OYETIKNG &yyvmons. [ v mapoy] TV VANPESOV VTOCTNPIENG Kol
emd16pOwonc Prafav n Etoupeia £xet To dtkaimpo Ko T O10KPLTIKY ELYEPELD VO, ATOKTA
amopakpLopUéEV) mpdcoPacn otov  Tniemkowoviakd Efomiopud tov Ileddtm. H
OTOLOKPVGUEVN TPOSPacn O exTeAEiTOl OTOKAEICTIKA KOl LOVO Y10, TOVG GKOTOVE TNG
emokonMong g Asttovpyiog Tov Tniemucovoviokov EEomopov, g avtépatng 1 un
VIOGTNPIENG KOl TOPOUETPOTOINGNG OVTOV KAHME Kot TNG ALTOUTNG EVIUEPMONG TOV
Aoywopkod tov Tniemkowvoviakov Efomlopov. Xe mepimtwon mov o Ilehdtng
avakoréoetl ) ocvykatdBeon tov mpog v Etaipeia yio v amopaxpusuévn tpdsfao
¢ otov Tniemkowvwviokd EEomhopd tov Iledhdtn, n Etopeio de o @épet ovdepia
vroypémon omévavtt otov Ileddtn ywo v mopoyr] LVANPECIOV VTOCTNPENG Kot
emdopbwong Prafov.

2.5. Xg mepintoon moapoyns tov Tniemkowoviok®dv Ymnpeoudv HEGH O1001KTHOV, M
Etoupeio dtotmpel to dikoimpo vo ETaVEKKIVEL T cUVOEST OTOV YIVETOL GLUVEYNG YPION
72 wpav. H chvdeon Ba anokabictator avtopata evidg AMywv SevTEPOAETTOV.

2.6. H Etaupeio vmoypeovton péow tov Tunuotog Evmnpétong Ilehatov_ovthg —
Ouddac E&vmnpétnong WIND—Yanpestv—=zabephic—cer—taternret (tnA. 13800) va
e€etdlel ke aitnua tov ITeddtn oyetkd pe v mapoyyeAia, TV €yKatdoTooT, TNV
évapén 1 SoKOTY|, TNV TILOAGYNGN, TNV TOOTNTO TOV VINPECLOV KOl TNV OTOKATAGTOON
¢ Aettovpyiag tovg o€ mepintmon Prapadv. H Etapeia 6 @épetl kapio 00OV yia tov
OTTOLTOVUEVO XPOVO EMOLOPOmONG PAAPDOV TTOL amantodv evépyeteg amod 1 epumAékovy ko’
010VONTOTE TPOTO AAALOVG POPELS.

2.7. Zmv mepintwon evepyonoinong TnAemucowvoviakrg Xovdeong WIND, epdcov o
[Tehdtng oev autnBel popntdOTNTA TOL VILAPYOVTOS OPOROV TOv, 0 aplBUOS KAong Oa
opietor amd v Etapeio. O TTehdng Ba evnuepdveton yuo tov apBpd KAong tov
eyypapwg amd to Tunua E&vanpétong [ehatov g Etapeiog mpv v evepyomoinon
™m¢ Tniemkowvaviakng Zovoeong WIND. Xty nepintoon nov embopet  petafoirrn) tov
apBpod kAnong Ba mpénel va KataPdAiel To avaAoyo TEAN GOUEOVO LE TOV EKACTOTE
1oHOVTA TIHOKOTAAOYO.

2.8. Ze mepintwon mov o Ilehdtng {ntioet ™ peETOQOPAE TOVL OpOUOD AOY® OAAAYNG
devBvvong, n Etaipeia Bo viomomcet ) petapopd vd v mpodmdOeon ot drobétel
dvvatotro mopoyng Tniemikowoviakng Xovoeong WIND ot véa d1ebBvvon kot o
[Terdtng Oa mpémer va katafdiel To avdioyo TEAN GOUEOVA LE TOV EKAGTOTE 1GYHOVTA
tipoxkotdAoyo. H Ertapeia Oa evnuepover tov Tleldtn oyetikd pe 10 €bv ddvaton va
npoPel otn peTOPOpd €VTOG €LAGYOL YPOVIKOD OGTNUATOG omd TNV MUEPOUNVIN
VTOBOANG TOL OUTYLLATOG LETAPOPAS 0O TOV [TeAATN aAhd KO Y10 TO YOPAKTNPIOTIKA TNG
ovvdeong otn véa devBuvon tov [leddtn, epodcov givar gkt 1 petapopd. Epdcov
elval epkty n petagopd, n Etapeia dev eyyvdton mmg ot taydtnteg mpodcPacng 6to




JLdiKTLO Kot €V YEVEL 1) TOOTNTO TNG LANPESiaG 6T véa devbuvon tov [ledd Ba givan
avtioTolyeg avt®v mov gixe o [lehdng otnv Tponyovuevn dievbuvon Tov.

2.9. H Etapeio katd v kpion mg €xel 10 dwkaiopo vo {ntmoet and tov [leldtn v
KaTofOAN €yyONONEC OTOLNGONTOTE LOPPNG YO TNV EVEPYOTTOINGN TNG TOPOVGAS 1| TAY10
TEAOG EMOVOGVVIEST|G GE TEPITTMOT SIOKOTNG TNG GVVOESNG e LIOLTIOTNTA TOV [Tehdtn.
2.10. Ot ovopooTikég ToyvTNTEG 08V €ivon eyyunuéveg OAAG OmoTEAODV TIC WEYIOTEG
JUVATEG TOLTNTEG EMEON EEAPTAOVTOL OO GLVONKES Kot TEXVIKEG TOPAUETPOVG TEPAY TOV
eréyyov ™¢ Etoupelag. H péyrot emrevybeica ovopaotikn taydtmro avoédov/kabodov
g mopeyopevns otov Ilehdtn ypapung o kabopileton petd amd v gvepyomoinon. H
HEYIOTN amOS00T) TNG YPOUUNG, ONACON 1 TOYVLTNTA CLYYXPOVIGLOV, EAPTATOL AUEGH ATO
MV ToldTNTO TOL PLGIKOD HEGOV — KOAMDOW YOAKOD - TOL TOTIKOD OCTIKOD SIKTOOV
KaBmG Kol TNG E6MTEPIKNG KAAMOImoNG 6To KTiplto Ko v owkio tov [Teddrtn. Xe kabe
nepintwon n Etapeio Bo katafdier kaOe dvvaty mpoomdbeio yioo tv mapddoon g
vanpeciog otov [leddtn o€ VITAPYOVGO VTTOSOUN TOL TNPEL TIC TPOIAYPAPES KOl KAVOVES
gykataotaons acbevov pevpdtov. H Etopeio evééyeton va mpoteivel otov Tleddtn v
EMOKEVT] — OVIIKOTAGTOCN 1TNG E0MTEPIKNG KaAwdimwong, epocov kTt tétolo Kpdei
ATOPOATNTO, KOTOTLY TEYVIKOV EAEYYOL KOl OYETIKOV HETPNoemV diktvov. H Etapeio dev
Ba @épet xopio OOV Yoo ateA] M| avemapky] amdANEn KoAwdiov TOv KATOANYEL GTO
ktipto tov IleAdn Ko 10 omoio ypilel OMOLGONTOTE TPOTOTOINGNG N AVTIIKOTAGTOCNG
(atopkég YpoppéS, EAAELYT] El0AY®OYNG, EAAELYT YOAVPOVOL KVTIOV, KAT).

2.11. H Etapio mapéyet m dvvatomta dwpedv mpdcPacng oe Ymmpeoieg Extdxtov
Avayrng, ftot mpog tov apud 112 1 tovg Aowrodg apBpods EKTaktng avaykng, Ommg
avtoi opilovral and v £kdoToTE 1GYVOoVGA vopobeaia.

2.12. H Etapela AopPaver 6Aa 1o KotdAinAa pétpa wol €@appoler ZTpotnyikég
Emyeipnolokng Xovéyetog, pe otdyo v TpOANYTN KOl OVIILETMOMTICT TEPLGTOTIKMV TOV
aQOpPOvV TNV OCQAAEWD, OKEPUIOTNTA, TUXOV OMEEC KOl TLUYXOV AOLVOUIES TMV
CLGTNUATOV TNG, Ol OTOIEG EYOVV dueon eMIMTOON 6T SPECIUOTNTO TOV TOPEYOUEVOV
VINPEGLAOV TNG GTO KOWO, 0KOAOVODVTAG TIC ATOLTIGES TOV TPOKVTTOLV OO TO 15 VOV
KOVOVIGTIKO TAIG10.

2.13. H Etoupeia tpet tov Kavoviopd EE 2015/2120 tov Evponaikod KowvoBoviiov kot
oV ZupPovAiov oyeTikd e TNV TPOSPOCT GTO OVOIKTO d100TKTLO. LTl £V AOY® TAOIGLA,
dnpoctevel oto dadikToakd TG ToOmo (Site: https://www.wind.gr/gr/netneutrality/) tig
TANpoYopie Kot o oToryeio Tov mTpoPAémovtatl 6to dpBpo 4 mapdypapog 1 tov ev AOy®
Kovoviopot aArd kot 11 dtadikacieg Yeiptopod TV KAToyYEADV TV TEMKOV YPNoTAV,
oOLPMVO e TG katevbuvthpleg Ypoupég kot Tig odnyieg tov BEREC wot g EETT. Ze
k@B nepinTwon, n Etaipeia dev e@appdlel PETpa diaxeipiong Tng kivnong, Ta onoia Ba
Mnopouoav va ennpedcouv TNV NoIOTNTA TwV UNNPECIwV NpdoBaong ato d1adikTuo, TNV
IDIOTIKA N TWV TEAIKWV XpNOTWV Kal TNV NpooTacia Twv Oe00UEVWY TOUG NPOCWMIKOU
xapaktnpa. EmnAéov, n Etaipeia dev epappolel PWETPA NEPIOPIGHOU TOU OYKOU, TNG
TaxuTnTag n AAMwv NapapeTpwv nolidTNTAag TNG unnpeociac nou 6a pnopoucav va
ENNPEAcOUV OTNV NPAagn TIC unnpeoiec npooBaonc oto diadikTuo Kai 13iwg TN Xpnon
MEPIEXOMEVOU, EPAPUOYWV Kal UNNPeciwv. EMNpooBETwe, emonuaiveTal nwe ol
TaXUTNTEG ANWNG Kal METAPOPTWONG TWV UNNPECIV npocBaocng oto O1adikTuo
ennpealovTal and NAEIOTOUC NApAYOVTEC, ONWC N MoIOTNTA TNAEMIKOIVWVIAK®WY OIKTUWV
TPITWV, EITE TOU KOIVOMOINUEVOU (POPEA EKMETANNEUONC MOU NAPEXEI TOV TOMIKO BPOXO
€iTe 01A0UVOEDEPUEVWY NAPOXWV, N MOIOTNTA TWV EEUNNPETNTWV (SErvers) Twv Napoxwv
UNNPECIWV Kal MEPIEXOUEVOU N Tou OIKTUOU MOU auToi XPnoidonololv, TO PNKOG Kal n
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noIOTNTA TOU XAAKIVOU KaAwJIoUu Mou CUVOEEl TO XWPO Tou MeAATN HE TO ACTIKO KEVTPO
nou Tov unooTnpilgl, N KaTaoTaon, To YAKOC Kal N nolidTnTa TnG KaAwdiwong oTnv oIkia
Kal TOUG XWPouc Tou [MeAdTtn, n noidoTnTa Kali XwpnTikOTNTd Tou OIKTUOU, KAIPIKEC
OUVONKES, WPEC aIXMNG, NAPEPBOAEC AOYWw eykaTaoTaong kai Asimoupyiag alAwv
dlaTa&ewv oTabepnc oUVOEDNG, N NOIOTNTA TOU TEPUATIKOU €€0MAICHOU Tou MeAdTn aAAa
Kalr alol napdayovrec Oonwc, evOEIKTIKG, NApAyovTeC €KTOC TNG ogaipac €ubuvne Tng
ETaipeiac, ol n aduvapia enéktaonc kair avapabuiong Tou AIKTUOU AOY®w HOVOUEPWV
npa&ewv r napaAsipgewv TnE 0I0IiKNONG, oI KABUOTEPHOEIC OOV apopd aTnv adeiodoTnon
Tou AikTUou and Tn Onuoocia OIoiknon, ano@Acelc TnG Onuooiag odioiknong mnou
Ouoxepaivouv TNV avwTépw adelodoTnon K.o.k.. O napayovrteg auTtoi dUvavTal va
odnyoUv og anokAioeIig and TIG avapevOeveG 1 dlaPpnMICOPEVEC TaxUTNTEC ANWNG Kal
METAPOPTWONG. MNa To Adyo auTod Kal 0l OVOPAOTIKEC TaXUTNTEG eUpUlWVIKNG NpocBaonc
Oev gival eyyunuevec aAA@ anoTeAouV TIC HEYIOTEC OUVATEG, KABwC eEapTwvTal anod OAoug
TOUG avWTEPW NAPAYOVTEC. Z€ NEPINTWON napapiaonc Twv avwTépw anod Tnv Etaipeia, o
MeAaTng unoBaMel OXeTIKO aitnua BAABNG OTOUG TNAEPWVIKOUG apiBuoUg nou
Onuoaielel npog TouTo n ETaipeia oTo diadikTuakd TN TOMO. € NEPINTWON Wn €NiAuong
Tou npoBAnuaToc, katomv unoBoAnc arrmuatoc BAABNC Tou MeAdTn kai ouvexouc n
TAKTIKOG enavaAapBavopevn pn TAPNONG TWV aVWTEPW, EPOCOV TA OXETIKA YEYOVOTd
EXOUV TEKMNPIWOEI and pnxaviopuod napakoAoudnong nioTtonoinuévo and Tnv EETT,
oUpQWva Pe TNV napaypago 4 Tou apbpou 4 Tou avwTépw KavoviopoU Tng EE, o
MeAaTng €xel Ta OIKAIWUATA MOU TOU NAPEXEI N Keipevn vopoBedia yia EKTAKTN
KaTayyeAia TnNG oupBAcEWC Tou yia anoudaio Adyo.

3. TENIKEZ YIIOXPEQZXEIX ITEAATH

3.1. O TTehdtng pépel TNV ATOKAEISTIKTY €0OVVY Y10 T COGTH GLUTANPWOGT, TNV aKpifela
Kol 0ophOTNTO TOV GTOLYEI®V TOL GLUTANPOVEL TNV A{TNnoT KOl To AT ovoryKoio yio
Vv evepyomoinon £yypoea.

3.2. O IIeAdtng voypeovTon vo Snimvel oty Etapeio apéomg kot eyypapng (e fax 1
EMOTOAN) TUYXOV UETABOA TOV GTOWEI®V (TPOCHOTIKAOV 1 AAL®Y OTMG EVOEIKTIKA TNG
TAYLOPOUIKTG TOL O1evOLVONG, TNG NAEKTPOVIKTNG TOL d1eKBVVONG, TOv aPBLOL KivNToD
TNAEPAOVOL) TTOV TTEPAapPavovTol oty Attnom koun €xet kowvomomoet otnv Etoupeio.
Ye avtifemn mepintwon, mdoa emidoom yivetar eykbpwg otnv oMimBeico emi ™G
Auoewg devBuvon, pe v emoevialn g Etapeiog vo xatoyyeider dueco v
TOPOVGAL.

3.3. O Ilehdtng vmoypeovLTOl, £POCOV OMOITEITOL KOU KOTOMLY GUVEVVONONG WE TNV
Etaipeia, va emrpénet v elcodo eEovcsrodomuévev eknpoconwv g Etapeiog oty
Katolkion Tov kot TV TPOSPOcT 0TO MAEKTPIKO KOL TNAETIKOWVOVIEKO OIKTLO TOV
Bpioketar eykateoTnUEVO ekel ALY KOl GTOVS KOVOYPNGTOVS YOPOVGS TNG TOAVKATOIKIOG,
TPOKEWEVOL Vo, TPOyUaToToBoOv epyacies £yKaTAOTOONG, GUVINPNONG 1 EMICKELNG
tov Tnlemuowvoviakod Aktoov kot ™G TnAemkowvoviakng Xvvoeong, kabmg Ko
OmOlEcONTOTE GAAEG avaykoieg evépysleg ywoo v opBn extéheon g Zoppoone.
Evdswktikd, otig avotépo epyacieg mbovodg vo meptlapfPavetol eyKoTdoToo OTTIKNG
tvog evidg TG MOALKATOWKIOG, GUVOEST TNG HE TOV KOTOVEUNTN TNG TOAVKOTOIKING,
OoUVOEOT] TOL TEAELTOUOL HE oOmTIKN tva pe to Olapépiopa tov Ilehdtn péow
KMpoKootasiov, tomofétnon véag tAEPVIkng Tpilag ONTIKOV WAV GTO SOUEPIGLLOL
K.0.K.. ZTIC TEPITTMSELS oVTEC, 1| Etoupeia Ba gpovtilet yio m pkpotepn duvatn dyAnon
NG MOAVKOTOKIOG KOl TMV OLUUEVOVTIOV GE VTN, €VO Ol gpyaocieg Oa eivarl pukpng
KMpokog, 8o meprypapovtol Tponyovpéveg otov Tleddtn pe Aentopépeia ko 1 Etoupeia



Ba amokabiotd TVYXOV POOPEG oL Ba TpokaAovvTal KOTA TV eyKatdotact. O ITehdtng
OPEILEL VO EVILEPMVEL TOV SLUYEIPLOTN TNG TOAVKOTOIKIOG GYETIKA LE TIC EpYacieg Tov Ha
exkteAecTOVY, gubBvvetar, poAota, omévavtt otnv Etopsio kor opesider va  €yet
eEaoQuAioel TNV amapaitnTn TPONYOOUEVT] GUVOIVEST] TPITWV TPOCSHTOV Y10 TO AVAOTEP®
o€ MEPIMTO®ON TOL TPITO TPOCHOTO JIKALOVVTOL VO opvNnOoVV TNV EKTEAECT] TV AVAOTEP®
EPYOCLOV 6TOV YOpo Tov [IeAdn N 68 KoWOYpPNoTO YDPO. EPOcOV 1 avertépm mpocPaon
0TI €YKOATOOTOOELS TNG TOAVKATOIKIOG KoL €V YEVEL 1] OLEVEPYELD TOV OTOLTOVUEVOV
EPYOUCLOV KATA TO OVOTEP® OEV KATACTOVV €PIKTA, N Etapeia dev Oa pépet evbuvn ya
™ obvoeon tov Ileddtn pe to TnAemikovoviakd AIKTLO KOl TNV EVEPYOTOINGN TV
Tnlemkowvoviakdv Yanpeciodv mov €xel outnbel ovtdg. Xe mepinT®morn mTov KoTOmY
TpOTEPNG cuvevvonong pe tov [ehdn, eovorodotnuévol exknpocwnot g Etapeiog 1
Tpitov TapdYoL KaTOTLY artnuatog ¢ Etaupeiag petafodv oty katowkia tov I[Mehdtn pe
oKomd TNV damicTon Kot exidvon tuyov PAAPNg mov éxet avayyeiker o Tleddng otnv
Etatpeio, aAld oev emtpomel 1 €i60060¢ T0V¢ 610 YDpo Tov [IeAdtn, gite Ady®w amovasiog
tov [Tehdtn gite v omolovonmote GAlo Adyo, gite damotwbel g N PAAPN veioTaTon
OTO TUNHA TOVL SIKTVOV oL aviKel otov [leddtn, o ITehdtng ypedveton pe T€hog GoKomNg
petdfoong cvpewvo pe tov Tipokoataioyo tg Etapeioc. O Ileddtng vmoypeovtor va
EAEYYEL TNV KAAT Ag1TOVPYin TOV E6MTEPIKOV TOL HIKTVOV, dNAAOY ad TO oNEio E1GOd0V
T0V KoAwdiov g TnAemkovoviokng XHvoeonc HEXPL TO YMOPO EYKOTACTACNG TOV
Teppatikov EEomopod. To tpuqua avtd tov diktvov avhkel otov Ileddn, o omoiog
evbivetal kol Papvvetar amoKAEISTIKA Yo TV emdopbwon tov Prafdv cto TUqUO
avtd. EmmAéov, o [Teddtng evBdveton mAnpwg yioo Ty KaA®dimor Kot TV TotdtnTd g,
TG0 Y10 TN GVUVIEST TNG TOAVKATOKING pe To Tniemkowvmviakd Alktvo 660 Kot EvTOg
NG TOAVKOTOKIOG, OTd TOV KATOVEUNTY] LEYPL TV oK TOV aAAG Kot Yo TNV KOA®dimon
evtog TG owkiag tov. Eqv tunua g kaAwdimong eykatactddnke ond v Etaipeio, 1ot
avt Ba 10 cuvinpet yu 660 ypovikd ddotnuo o Ileddtng Ba etvar cvvdedepévog oto
Tniemkowvoviakd Aiktvo kot o Aapupdver tic Tnlemkowvoviakés Ymanpeoieg g
Etapeiag, yopig kdmola mpodchetn evBhvn g tedevtaiog Kot cOUe®va e To. opiopeval
otov emionuo Tpwokataioyo g Etapeiog. Xe nepinmtwon katayyeiiag, MEemg N ADGEMC
¢ mapovons cvpPdacewmc, n Etapeia dev Ba €xel mAéov voypémon GuvInpNnoNg TV
avVOTEP® KOAMIUDoEMV oV yKatéotnoe M Etaipeio oty moAvkoatowkio 1/kot v owia
tov [Iehdtn ovte kamowo dAAN €vBOVN évavtt tov Tleddtn amd v ev Ady® oautia, OT®G
EVOEIKTIKA Y10 TN AEITOVPYia KO TOWOTNTA TOVG.

3.4. O Ilehdtmg de oOwkowovtanr vo emepPaivel pe omolodNmote TPOTO 1 UEGO OTO
Tniemkowvoviakd Aiktvo 1 otov vdpyovia eE0TAICUO OV eELTNPETEL T GUVOEST TOV
Le avtd, pépet de v TANPT €VOVVN o€ mepinTmon TéTowog enepfPdcews. Edv o ITeddtng
mpounBevtnke tov TnAemkovoviakd EEomhiond and v Etoupeio, 1018 0 mepintmon
BAAPNG M KOTOGTPOPNG TOL TEPUOTIKOV €EOMAIGUOV TOL O@eideTol Ge OKN TOL
vrontoTTa (Aappd Ko Baptd apéreta, kabe Pabudc 06Aov), emPapdvetal pe To KOGTOG
AVTIKATAOTOONG TOV €E0MTAGHOD IOV dev dVVATAL VO VIEPPAIVEL TO TOCO TV EVEVIVTO.
evpo (90€). O eEomMopog mapéyeton e €yyvnon mov kabopileTon amd ToV KATUOKEVOOTY|
Tou, MAnpodopia mou dnuooleveTal, avaloya e TOV KOTOOKEUAOTH, 0To SLadIKTuako
oo tn¢ Etaipeiag. H Etopeion dev @éper evbdvn vy PAdPec, mAnuueAir mapoyn
VINPECLOV N UN TOPOYN VANPESIOV 7oL o@eilovtar o€ eméufoon N pvOwoN oL
eEomMopon mov efumnpetel ™ oVVOESH TOV amd U €E0VLGLOOOTNUEVN TPOGMOTO 1| GE



omotadnmote GAAN mpdén tov Ilehdtn 1 mov o@eidovial oe XPNON TEPLOTIKOV
eEomMapov ov dev mpoundevce otov [eddn.

3.5. Kab® 6An 1t oudpkewn g XZOpuPaocng, o Ilehdtng dev éxet ™ dSvvatdTnta
dlekmepaimong kKANoewv opiopévav aplBuayv, khncemv apBpov EITAK 7 gvpulovikng
npocPacnc HEcw GALov Tapodyov, epdcov £xel Tniemikovovioky XHvoeon WIND.

3.6. O Ilehdng vmoypeovTol Vo KAVEL KaAn ypron towv TnAemkovoviak®v Ynpeoiov
MPAOVTAG TNV oYvovca vopobesio, tovg 6povg T XouPacng, ta xpnotd Non Kot Tig
oonyleg g Etopeiog, 6mwg avtég avaypdeovior 6To GLGTHUATH TPOGPOUCNS OTIC
TrnAiemkowoviakég Ymnpeoieg, otig vanpeoieg dadiktvov (Internet) kot mAekTpovikoy
Tayvdpopeiov (e-mail account) 1§ kowvomotobvton pe dGAlo tpdémo otov Ilehdtn amd v
Etapeia. Ot TmAemkowoviakég Ymmpeoieg mov  mepthopfdvouy 10 dikoimpa
amepoplotng ypnong amd tov Ileddtn £€vovtt otabepod pnviciov tunpotog Oo
poopiloviol aMOKAEIGTIKA KOL LOVO Y10 OIKLOKT YXPNOT|, OOKAEOUEVNG Kdbe €ldovg
enayyehpatikng ypnong (m.y. call centre, mepintepo, internet cafe) 1 kabe AAANC ypNONG
(OlPNUIOTIKNG,  EUMOPIKNG, KAL)  évavtl  avtoAAQypotog.  Xpnon 1oV
TrnAiemkovoviok®v YINpesudV Tov GuvicTd LVREPPOAKN 1 a@VOGIKY YpNon Wiwg ce
oxéon pe  ovvinbn ypnon tov IleAdtn Oa diver to dwoaiopo otnv Etapeia vo
avaoteilel aueoa Tic Tnlemkowmviakés Y npecieg KOTOMY GYETIKNG E100TOMGEMS TPOG
tov [lehdtn ko va evepyomomaet avtég ek véov gpdcov o TTeddtng cuvarvel va evtoyOet
oe kotnyopio Tniemkowvoviak®v YInpesudv pe Sopopetikd unviaio tipnpo. Xe kébe
nepintoon, N Etopeio €xel 10 dikaiopo va {nmoet and tov [lehdtn va katafdAiel to
OVTITIHO TOV KANCEMV TOV GLVIGTOVV aEVGIKN N VIEPPOAKT] xpnon. Q¢ vrepPoikn N
AQUGIKN ¥PNON VOEITAL 1 XPNON TOL OV EIvOl OKLOKY, OAAG ETOYYEALATIK 1 GAAN
YPNOM EVOVTL AVTOAAGYLLOTOG, OTIMG 1 XPNOT OV OVAPEPETOL EVOEIKTIKG GTO AVOTEP®
TOPAdELYHOTO TNG Tapovcas mapaypapov, g Etapeiag épovcag 10 oyetikd Papog
amOdEENG.

3.7. Xe mepintoon wov o Ilehdtng de cvppopedveTan pe tovg Opovg ™S Xopupaocnc, M
Etaipeia dwamnpet 10 dwaiopo, katomy oxetikng swonoinong npog tov Ieddmn, kotd
v Kpion g, va Katayyeilel TV mopovoa 1)/Kat vo TpoPel AUEGH GE LEPIKN 1)/KOL OAIKY|
OLKOTY| NG LANPEGING, TPOKEWWEVOL VO TPOGTOTEVGEL TOVG TEAATEG TNG CALL KO TNV
010 oo avemBOUNTEG EVEPYEIEG KOl TOPEVEPYEIEC TTOL TPOKVLITOVV OO TNV KATAYPNON
TOV TPOGPEPOUEVDV VTNpect®V. [lepartépw, oe mepintwon mov n Etaupeia {numdel pe
omolodNTote TPOMO amd TPA&els 1 mapaieiyelg tov [lehdtn, o televtaiog vroypeovTon va
avopBmcet kdbe {npio g Etoupeiog kou n Etopeio dikoovton va kadet tov TTehdtn wg
OIKOVOLIKO €YYUNTY] OTIS OYETIKEG OlAOIKAGIEG EVAOTIOV TOV AOIKNTIKOV Apy®dv Kot
Awoaotnpiov.

3.8. O IIeldng opeikel va evnuepmdveTat yro. TV ToAtikn ¢ Etaipeiag, Tig ioydovoeg
TIEG Kot TIG odnyleg Yo mPooTacios TOL ATOPPNHTOL TOV TNAETKOWOVIOV Ond TOV
SkTLOKO TOTO 1| TO ONPELD TOANONG TPOTOVTOV Kot vnpest®V ™G Etapeiog.

3.9. O Ilehdtng opeirer va egvnuepwoer v Etapeia yia v dmopén eEomhicpon
(ovvayepuog, fax, POS k.Am.) mov gival cuvoedenEvog e TNV THAEQ®VIKY] Ypouu| tov. H
Etaupeia de pépet kapio evBOVN og mepintmon mov o0 eE0MMGUOG dev elvar KATAAANAOG
Y10 T TOPEYXOUEVT] CVUVOEST] KTA TIG O1aTAEELS TG Kelpevng vopobeoiag.

3.10. O ITehdtng dev €xet to dkaimpa vo oAAACEL TO TPOYPOLLLO GTO OTOl0 EVTAyONKE
KOt EMAOYNV TOL WE TNV aitnon chvoeong oto diktvo g Etanpeiog, 0nme evoektikd va
petafoivel amd TPOYPOLUN HE UEYOAVTEPO TAYLO O TPOYPOUUU UE WKPOTEPO TAy10,



yopic Vv mponyovuevn €ykpion g Etapeioc. H Etapeio dwatnpet 10 dikaiopa, katd
TNV OMOKAEICTIKY] TNG EMAOYN KOU ELYEPEIL OAAGL KOL CUUQ®MVO, LE EUTOPIKES TNG
EKTIUNOELS Vo €yKpivel M va amoppintel to. outipate avtd tov [leAdtn v / kol va
eMPAALEL TELOG Y10 TIC TEPUTTAOGELS CAAAYNG TPOYPAULOTOS, OTT®MG avTo Bo Kabopileton
KGO0e @opd omd TNV euUmOpKn TOMTIKN NG Kot Oa dnuoocledeTol GTOV EmMIOMUO
Tiwokatdroyo g Etarpeiog oto dadiktvakd g tomo (Www.wind.gr/).

3.11. O [Tehdng dev €xet To dikaimpa vo petofifalet T ovvdesT Tov 6€ Tpito TPOSMTO,
Yopig Vv mpornyovuevn &yypoen &ykpion g Etapeioc. H Etopeia dwtmpel 1o
Ko, KATO TNV OTOKAEIOTIKN TNG EMAOYN Kol EVXEPELD OAAGL KOL GOUG®VO E
EUTOPIKEG TNG EKTIUNOELG VO, EYKPIVEL I VO amoppinmtel Ta otparte avtd tov [leddn 7 /
Kot va emPaiiel téhog v ™ petaPifacn g ovvdeong tov Ileddrtn, onwg avtd Ba
kaBopileton KAOe Qopd omd TNV EUTOPIKY TOMTIKY] NG Kol Bo dNUOCIELETAL GTOV
emionuo tokatdAoyo ¢ Etapeiog oto dadiktvakd g tomo (www.wind.gr/). Ztig
TEPWMTAOOELS AVTEG, TO TPITO TPOGMTO, 6T0 omoio petafifaleTon n ovvdoeon oPeilel va
vroypayetl véa souPaon pe v Etapeia.

3.13. O Ilehdng Ba mpémer va evepyel pe kabe empédera Ko va dapPaver ke pétpo
ACQAAELDG YL TOLG K®OWKOVG mpdsPfacng oto diktvo, otov  eEomAlopnd  (T.y.
modem/router) kot ot vanpeoieg g Etapeiog. Ot avotépo kmdkoi mapéyoviot yio
npocomkn ypnomn tov Ileddtn kot povo wor o Ileddtng evBOvetar yia toxdv pun
e€ovolodotnuévn ¥pNoM TOVG, EVNUEPOVOVTOS Gueco kot gyypdowg v Etapeia yio
TUYOV am®AELD 1| U1 €E0voodoTNUEVN P on Tovg and Tpita tpodcwma. Katd to ypovikod
dotnua péypt vo meptéAbel otnv Etaipeia 10 oyetikd Eyypapo evnuépwong, o Iehdtng
evBvvetal amoKAEIGTIKA Kot Ldvov avtdg yio orotodnmote {npia 1 PAAPN mpokdyel o
oavtov N v Etopeloa and mapdvoun ypnon tov Tniemkowvoviokodv YTNMpecimv.
YvotveTon vo okohovBovvtat ot akdAovBot kavoveg yio T dnpovpyios KOIKOV ¥pNong,
EVOEIKTIKA TOV E0MAMGLOY Kot TPOSPacns 6to AtadikTvo :

e O kwdwol mpdcoPacng mpémel vo dMuovpyodvtal pHe cvvdvacud dvo (2)
TOVAQYLOTOV OPOPETIKAOV E0MV  YopakTNpov (apBuoi, ypaupoata, ool
XOPOKTNPES)

e Ot kwowol TpOcPaong TPETEL VO £YOVV VITOYPEMTIKA £VOL ETOPKES EAAYIGTO UNKOG
(TovAdyiotov 8 ynoia)

e Na unv ¥pnNGoTolovVTaL EK VEOU TPOGPOTOL KOOLKOL

e Noa unv akolovBovvTol GLYKEKPIULEVO DTOOELYLOTO KATAL T1) ONLLLOVPYIO TOVG

¢ Ot xwdwol mpdsPaong mpémet va aAAdlovv TovAdyioTov kdBe 90 nuépec.

3.14. Boaown kot omopaitnmn wpodmddeon yioo v wapoyr] Tov THAETKOVOVIOK®OV
Ymmpeoidv otov Tleddn amotedel n vmapén Aertovpyodoag cuvoeong pe 10 dNUOGLO
OIKTLO NAEKTPIKNG EVEPYELOG KOL EV YEVEL 1) AOIIAEUTTN TOPOYN NAEKTPIKNG EVEPYELNG OTIG
gykataotdoels tov Ileddtn, mpoxkewévov vo Agttovpyel o amoutoOUEVOS TEPUATIKOG
eEomMaopndg yio v mapoyn Tov THAETIKOWOVIOKOV YTINPESI®OV 0AAA Kot Y10 TIG AOUTES
avdykeg tov Tniemukovoviakobd AKTOOL, OO EVOEIKTIKG TN Agttovpyia Tov emi
Baon g texvoroyiag VOIP. Ze mepintmon un mapoyng NAEKTPKNG evépyetag,  Etaipeio
dev Ba gvBoveton Yoo T Un Agttovpyion TOV ATOLTOVUEVOL TEPUOTIKOV £EOTAGHOV 1i/Kot
™ Un mopoyn N TV TANUUEAN Tapoyn Tov Tniemkowoviok®v Ynpesudv Kot o
[Tehdtng d0ev Ba dvvaton va (NTNoEL EMGTPOPN TOCHV 1| VA AUPIGPNTHCEL TIC YPEDCELG
¢ Etanpeiag /xot va apvnBel v katafoir mayiov 1 GAA@V ¥pedcemVv.
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3.15. Amayopevetal pntd 1 LETATMAN G, VITOUIcOmON, TapaydpNoN YPNONS Kot o€ KAOE
TEPIMTOON 1 UE OMOOVONTOTE TPOTMO EUMOPIKY EKPETOAAEVON omd Tov Tleddtn twv
Yrnpeoiodv mov tov mopéyer n Etopla péowm g Attnong Xovdeong. Ilepoartépw
OTOLYOPEVETAL 1) TTAPOYT OTOLOVINTOTE EIOOVG VANPESUDY NAEKTPOVIKADV EMKOWVOVIDV GE
TPiTOVG, Pe avTitio N Yopig, Héco tov Yrnpeoumv mov 1 Etapia mapéyet otov ITehdtn.
4. EIAIKOI OPOI YITHPEZIQN

4.1. EIAIKEX YIIOXPEQXEIX TMEAATH I'TA YIIHPEZIEX ADSL/INTERNET &
VDSL

4.1.1. O Ilehdtng Yy vo AdPel vanpesieg ADSL 11 VDSL and v Etaipeio npénet va
armoktoet amd v Etapeio mpdésfacn ADSL 17 VDSL. O Ileddtng ogeiler va
OTOKTNGEL TOV amattoVpeVo Yo TV ypnon ADSL v VDSL eomhopd kot ev cuveyeio va
EVEPYOTOGEL TNV VANPEGIN YPNOYLOTOIDOVTOS TIS 0dNYieg mov Ba Tov dobovv amd TV
Etoupeio pe v moparafn tov eEomiiopov. Ot ev Aoy odnyieg elvar emiong SabEcLeg
HECH NG 10TOGEMONG TNG €TOpeiog Kot tov TuAHatog eSumnpétnone meilotov. O
eEomMopdg mov Ba xpNoIOTOMCEL TPEMEL VAL EIVOL TIGTOTOMUEVOS CUUPOVA LE TNV
eEMMVIKY] 1 Kootk vopoBecion kot evoederypévog yioo v mpdoPacrn  oTIg
Tniemkowvoviakég Ymmpeoies.

4.1.2. Ta ovopata ypriotn (USer name) kot ot kwdtkoi (password) gite yio vanpeoieg gite
v TpoOcPacrn otov €EOTAICUO TNG ETOIPEING YOPNYOVVTOL YO GLGTNPE TPOCMOIIKN
xpron. O Ileldtng oopeiker va evepyel pe empéieln xor va AopPdver kabe pétpo
acQoAEiag (T.y. ovyvn GAAAYT] KOJKAV, omayOpeELOT XPNoNS amd TPITOVG K.AT.) Yo Vo
OOTPEMEL TNV TTAPAVOUN YPNON TOV TPOCHOTIKMOV TOV GTOWEIMV GTO O10diKTLO. ZE
TePITTOON andAEG TOL K®dOKoH mpdsPaocng (password) tov Tleddtn 1 ypnong tov amd
tpito (pe M yopig ™ ovvaiveon tov Ilehdn), o [leddng opeidel dpeca va evnuep®GEL
eyyphowg v Etapeio. Katd to ypovikd didotnua uéxpt va meptéldet otnv Etaipeia to
oXETIKO £yYpopo evnuépwong, o Ilehdtng evBiveton amokielotikd kot HovVoV avTog Yo
omotadnmote {nuia M PAAPN Tpokdyel o avtov 1 TV Etoupeia omd mapdvoun yprion tov
TrnAiemkowvoviok®v Ynpeoidv.

4.1.3. Y& ocopumAnpmon TV ovotépo vrd 3.6 avaeepOUEVOV, KUK YPNOT GLVICTA,
EVOEIKTIKG, 1 OmMOMEPO WOOMOMCEMG TOV KMOKOL mpdcsPacng GAlov merdtn, 1
amocotoA] un  nmbeicov  M/xon  peydAov  aplBpovd  UNVupATOV  MAEKTPOVIKOD
Tayvdpopeiov (e-mails) mpog Aioteg mapoinmTdV Kot wapd Tt 0EANGY| ToVg (Spamming),
N XPNON TOL SAKTVOL PE CKOTO TNV TOPEUTOOIOT TNG AELTOVPYING AVTOV 1 TNG XPNONS
T0V omd tpitovg, M dmpaln aSdmowvwv Tpagewv, OnmMG 1 dlakivnorn Tapdvopov,
TEPATIKOV 1] TOPVOYPOUPIKOD DAIKOV, 1| YPNOT TOV TPOCOTIKMOV OESOUEVMV, GTOYEI®V
Kol KOOWKAOV GAAOL meAdtn, pe M yopig T ovvoiveon avtov, M PN EVNUEPWOOCT TNG
Etapeiog oe mepintoon anmAieiag tov Kodwkod npoécPacng tov Tleddtn N ypnong tov
TPOCHOTIKMY OEO0UEVOV TOL Tapd T 0éAnomn tov. H Etaipeia dikoodton va drarypaeet
and tov eEumnpetnTn (server) g mepleyOpnevo mov avtifaivel 6to vouo, ta xpnotd nom
Kot ™ XOpuPaocn, to omoio TuyOV VIOTECEL GTNV AvTIANYN ™G pe voppo tpodmo. Kok
xpnomn ex pépovg tov Ileddn diver otnv Etaipeio to dikoadpata tov 6pov 3.7 avotépo.
H Ertoipeio dnidver pntdg 0Tt dev mpoPaivel €k TV TPOTEPOV OE EAEYYO TOV
TEPLEYOUEVOD TTOV UETOOIOETOL LECH TOV JIKTHOL TNG KOl ETOUEVMG 0LOEpia eVBVVI PEPEL
OYETIKA [e TO TePlEXOEVO oto omoio o [lehdtng amoktd mpodcPacn 1/kot AapPavel pécm
TOV YINPEGLOV TOV TOL TopEyovtal amd v Etaipeio.



4.1.4. Xe mepintoon mopoyng s ovvdeong ADSL v VDSL and v Etapeio ko katdm
ortuatog  tov  Ileddtm, m  Etopelo ddvoatar vo  mopadidet Tov  amopoitnto
Tniemkowoviakd EEomMopd otov Tleddrtn, pe M yopic avidAiaypo, avéiloyo pe tnv
EKAOTOTE 10YVOVGO EUMOPIKY TOMTIK ¢ Etoupelag, mpv v evepyomoinom g
Ymnpeoiag ADSL 11 VDSL. Av to {ntmoet o Ilehdtng, m Etopeio mpoPaivel oe
eykatdotaon tov Tniemikowoviokov EEomAopov oto ympo tov Tleddtn pe damdvn tov
[Tedd ovuewva pe tov Tpwokatdroyo g Etopeioc. Xe kdbe dAAn mepintmon o
[Teddtng eépet v gvBVVN ¢ eykatdoTtaong Tov Tniemukovoviakoy EEomiopov.

4.1.5. Emonpaiveton g n vanpecic VDSL mbavag va punv givor dwebéoyun yuor 1o
OUVOAO TV TEANTOV Tov dwbétovy Tniemikowwvioky Xvvoeon ¢ Etapesiog. O
éheyyoc g Owbecotntog Otevepysiton mpwv v vmofoAn g Altmong ko
eEMOVOAQUPAvVETOL LETA TNV VTOPOAN TNG. X& MEPIMTO®ON TOL KATOMY TG VIWOPOANG TNG
Attmong owmotwbel 60t n wapoyn ¢ vanpeciag VDSL dev eivarl teyvikd ekt o
[Tehdtng evnuepovetarl omd v Etoipeia eviog evddyov ypovikov dtaoctiuatos. Katdm
™g evnUEPONG Tov, o Ileldng €xet To dikaimua eite va otnbei va Adfet tnv vanpecia
ADSL &ite va dnAdcetl 0Tt dev embopel v gvepyomoinon g vanpeciog 1 6Tt embopet
va Adfel GAAn vmpeoia ¢ Etaipeioc.

4.2. EIAIKOI OPOI YIIHPEZIAY ®QNHEX MEZQ IIPQTOKOAAQOY IP n/xou
AIAAIKTYOY

4.2.1. Zg mepintoon mov mopéyovror otov [lehdtn vanpeciec povig pécm 61001KTHOL N
Tp®TOKOALOL [P pe dpopordynon g KANong Kot HEc® S1ad1kTHoV, EMGNUAIVETAL TTMG M
mapoyn ™G &v AOym vmnpesiog eaptdtor tOco amd T ovvoeon tov Ileddtn oto
dwadiktvo 060 Kl amd ™ ¥PNoyonoinon tov €kov Teppatikov EEomiiopov mov Oa
napdoyel Tpog tovto N Etaipeia otov [leddt. Xe mepintwon mov o Ilehdng apvnbei 1
dev mapardfet yio olovonmote Aoyo tov €06 Teppoatikd EEomAiopd mov mapéyet m
Etapeia yio 11g vampeoieg povig pécm o01ad01ktHov, pntdg cvppoveitol kot yivetot
amodektd and tov [leddtn 6T1 1 Etanpeia dev Ba gvBuveton yua tn un dvvardtnra ypriong
TOV &V AOY® VINPECIOV QMVIG HEG® OadIKTOOL amtd ovtdV kot o ITeddtng dev Ba €xet
kapio aioon katd g Etapeiog yio to Adyo avtd, 6mmg evoektika ogv Oa umopel va
afldoel pelwon Tov TWNHATOG, AOY® Un duvatdTTag XPNoNG TS €V AOY® LINPEGLG
QeOVNG UEC® OdKTOOV, KOBMC M ev Adym advvopio Oa ogeiletar e OKN TOL
vt T KO O TN Un mopaiafn Tov katdAAniov Tepuatikov EEoniopon. Emmiéov,
N vanpecio PoVAg PEo® dtadkTHoL elvar mBavo vo GTAUATNGEL Vo Asrtovpyel 1 va
dwukonel o mePinT®MON Sl0KOTNG PEVUATOG.

4.2.2. O avoTéEP® OVOPEPOUEVOS KOl ¥PNOLOTOI0VUEVOS €101KOG Teppotikodg EEomopog
avnkel Katd kopromta oty Etapeia kot o Tleddng opeirer vo unv moapeppaivel xod’
olovonmote tpoémo otov Teppatikd Efomhopd. Me ™ AnEn N Abon g mapovong
ovupdoemng o Ileddtng opeiler va emotpéyer oty Etapela tov ev Adym €dwod
Teppatikd E€omAionod og koA kotdotaon 1 va omokotactioel v aéio tov Tepuoaticon
EEomhopol, og mepintwon andAelog, KAOTNG 1| KATAGTPOPNG, LEPIKNG 1) OAKNG, 0LTOV,
katapdriovtoc oty Etoupeia 10 k60T0¢ ayopdc tov Teppatikov EEomAiopod katd to
xpOVO Katayyehag, AMEEMS 1 AVCEMS TNG TOPOVOTG GUUPAGEDS. XTIC TEPUTTOCELS OVTEG
n Erapeio 0o evnuepdvel tov Tleddtn tqiepovikdg 1 pe 6moto Ao Tpdspopo TpOTO
(Yo Topddelypo 0moGTOA GUVTOUOL YPATTOV punvopatog — SMS — oto apBud Kivntov
mov €yel dmAwcel o Ilehdtng omv Etapeio g ALpwvo emkovoviag N e ATOGTOAN
niextpovikoy punvopotog — e-mail — oto Aoyaprooud mov Exel dnimoet o [lehdng oy



Etaipeia) yuoo tnv vmoyxpéwon tov va emotpéyet tov Teppatikd EEomhopnd kot yio 10
KOGTOG ayopdc TOV, KOADVTAS TOV va emoTpéyel Tov Teppatikd EEomAiond mov Katéyet
EVTOG TPLAVTO MUEPOAOYLOKADV NUEPDOV OO TNV TPAYLOTOTOINGN TNG KANGE®MG N TNV
OTOGTOAN TOL UNnvOpatos. Me v mépodo g ev Aoyw mpobeouioag n Etopeia Oo
duvatal vo ypemoel Tov Ileldt pe 1o kdotog ayopds tov Teppotikod E&omAiopov,
OTOGTEALOVTAG TOV GYETIKO AOYOPLOGLO 1) TILOAOY10.

4.2.3. Xe mepintwon mov N Etopeio mapéyet otov Ilehdtn vanpeoieg oovng péowm
SadIKTHOL N TPOTOKOALOV [P pe dpopoAdynon TG KANOMG Kot LEG® SLOOKTLOV Kol Y10,
TG &v A0y vmnpecieg yopnyel otov Ileddtn yewypapikodg apBpovg M ev yével
TPOYLOTOTOIEITOL ¥PNON YEOYPOUPIKOV aplOudV Kotd v eKTEAEON TNG TOPOVoNG
ocuupdoems, pNTOG cvueoveital kot yivetor omodektd omd tov Ilehdtn mwg dev
EMTPEMETAL VO KAVEL HLOVIUN YPNOT TOV €V AOY® YEOYPUPIKAOV apldumv ££® amd TtV
YEQYPOAPIKN TEPLOYN Y1 TNV OTOL0 EKYWPOVVTOL OL EV AOY® aplOpoi.

5. ATAPKEIA THX XYMBAZXHX - KATAITEAIA

5.1. H woydg mg ZouPaong apyilet amd tnv muepounvia €vVePYOTOMGEMS TMOV
Tnlemkowoviakov Yanpeowov. H Etapeio evnuepmver tov ITeddtn yio v nuepopnvia
evepyomoinone. Otav ypnoomoleitol Kot TNAETIKOWVOVIAKO OikTvo Tpitov mopdyov,
evoéyetan M gvepyomoinon tov Tniemwowoviak®v Yanpeowdv va eEaptdtol oand 1o
D®opéa/Opyoviopd, 0 omoiog vToypeoHTAL Vo EVEPYEL EVTOG TV YPOVIKOV TAUIGI®V TOV
0étel ) vopobesio. I'a to Adyo avtd, 1 Etaipeio dev evBhveton yio tuoyodv kabvotépnon
ek pépovg tov Dopéa/Opyavicpod GYETIKE pe TV evepyomoinon g Ymnpecioc. Ze
nepintwon mov o Ilehdtng emaéler Tniemkowvoviakég Ymnpeoieg mov cvvovdlovv
vnpeoieg povig kot ADSL/VDSL, n evepyomoinon tng vanpesiog mov O Aafet yopo
np®dtn and Tov Popéa/Opyavicpd Ba amoteAel v nuepounvia Evapéng g Zoppoong
vd ™V emELAAEN TOV Opov 6.1. KATOTEP®. XE MEPIMTOON TOL YO TNV TOPOYN TMOV
TnlemKovoviaKOV YNPeoI®V amolteital 1 EKTEAEON EPYOCIOV GTO XdPOo Tov ITeddtn,
n Etopeio dvvator va ypedvel tov Tleddtn pe 10 KOGTOG EKTEAEONG TOV €V AOY®
EPYOACUDV, EPOGOV TPOTYOLHEVOGS AVTOC £xel amodeyTel TNV eV AdY® ypéwon. Qg amodoym
tekpaipetor n vroypaen tov Ilapaptuatog twv olkovopuk®v Opmv, 6to omoio Oa
nepAapUPAveETOL TO KOGTOG TOV €V AOYM EPYACLOV KOl TO 0QeAOpevo amd tov ITeddtn
0G0 YU VTG, ZTIG TEPIMTOSELS aTEC, N Etanpeia dev Ba mpoPaivel oty extéleon twv
EPYACIOV, TPV TNV EEOQANCT] TOV AVAOTEPW YPEDCEMV, EVAD GE TEPIMT®OT oL 0 [Tehdtng
Katayyeidel TNV Tapovoa cOUPACT, OKOUN KOl TPV TNV EVEPYOTOINoT TOV Y TNPEGLOV, O
[Teddng dev Ba €xerl to dKaimpo O1EKIIKNONG KOl EMOTPOPNS TOV €V AOY® TOGAV,
kaBmg avtd Ba Exovv damavnbel Yoo d1kd TOL AOYOPLOGHO, TOPOUITOVUEVOS PNTMOG KoL
avem@LAAKTOG 0 [TeAdng amd v diekdiknon Tovg dvvépet Tov TopodvVTog ApHpov.

5.2. H Xbpupaon eivar opiopévov ypovov. O ITleddng ddvatar va emré€el pia omd T1g
TpeLg duvardres mov Tov mapéxet N Etoupeio kon dn copPorato diipketog dwdeko (12)
unvav 1 cvpforato didpkelag 6éko okt® (18) unvov 1 copforiaio dibpkelog £iKoot
1e600pwV (24) punvav), apyopévng amd v muepopnvic evepyomoinong tov meAdT.
Koatd v nuepounvia copumAnpmong e SVUPOTIKNG S1apKELOS, N ZOUPOCT AVAVEDVETOL
avtopoTA Yo adpLoTo YPOvo, ekTdc av o Ileddtng 1 n Etapeia eyypdomg {ntioovy m
un avoavéwon g tpdvra (30) nuépec mpv v nuepounvia copPatikng AEnNg mg. O
[Teddng dOvaton va voPdAdet, emiong, T GYETIKN KotayyeAio péypt Kot TV TEAgLTOL0
nuépa g ovuPatikng oldpkelag g ovuPdcews. Xt mepimtooelg ovtéc 1 Etoupeia
viomoel 10 aitmuo tov Ilehdtm. Ze mepimtwon mov Yo TNV TOPOYN TV



TrnAemkowvoviok®v YTNPESIOV YPNOCIUOTOLEITOL TO TNAETIKOW®MVIOKO OIKTLO TPiTOv
D®opéa/Opyovicprov, TOTe T0 €V AOY® aitnua Tov [Teddtn vAoroteital, vitod TV aipeon g
Katdpynong tov Ppdyov oamd tov TAPoYo TPOcPacnS oTov TOmKO Ppdyo. Xe Kabe
nepintmon, 1 kotayyeAio dev TifeTon 6€ 16Y0, TPV TNV KATAPYNON ToL Ppodyov amd tov
ndpoyo mpdécsPaong otov tomikd Ppodyo. H XZduPacn dvvartar eniong va avavembel yuo
0pLoEVO Ypovo 0mdeka (12) N dekaoktd (18) N ewkocitescsdpwv (24) uMvav KatoOTY
artquatog tov Ileddtn mpog v Etoupeia. Xe avt) v nepintwon n Etopeio dvvara,
KOTA TNV Kpion g Kol oTo TAMICLO TNG EUTOPIKNG TOATIKNAG TNG, VO TPOGPEPEL MG
oxetikd avtéAhaypo otov ITeddtn yoo TV avavéwon opiopévou ypdvov elte EKTTOON
OLUVOPOUNG ElTE KOTOVOAMTIKO oyobd. Xe mepimtmorn mpoOwpNg KoToyyeMag Tng
avavembeicag Xvppdoemg mpo ™ AENG TOV OPIGUEVOL YPOVOL SIEPKELNS OLTNG, O
[Tehdtng ogeirer va xoatafdarel otnv Etaipeio ypnupatikdé mocd ico pe mmv a&io tov
avToAAdypotog mov €laPe yuoo TV ovavE®OT OPIGHEVOL YPOVOL, GUUG®VO LE TO
mpoPrendueva oto Gpbpo 5.3 kototépw. To aitmua tov Ileddtn yia v ©¢ dvo
avaveémon ™G ZuUPAce®S Yo 0pIGHEVO ¥povo, duvatat va vroPfindet mpog v Etanpeia
elte lepovikog (Le nyoypaenon g kinong and v Etopeio) site eyypdowg eite
HEGM NAEKTPOVIKNG OTOSOYNG OYETIKNG TPOGPOPAG otV 1oToceAda TG Etanpeiag pe v
xpNon €Wkov kwdwkov emPePaimong. O meddng evBiveTAL Yo TNV OAOCYKEPT KATAPOAN
OA®V TOV YPEDCEDV TOL TPOKVATOLV OO TNV TAPOYN TOV TNAETIKOWVOVIOK®OV
Yrnpeoiav péxpt tnv opioTikn dtokony| Tovg. TlapdAinia, epapuoletor opyikn eAG 1o
dupketla 6V0 (2) unvev and Ty gvepyomoinon g vanpeciog N v Evapén 1oydog g
ovuPdoemc mov eivar VIToYPe®TIKN Yo Tov TTeAdTN, aveEapTNTME TOV OVAOTEP® EMAOYDOV
TOL KOl € mepimTmon korayyeiiog mpw ) ANén g o Ieddng opeider va kotafdriet
omv_Ertaipeio 10 1066 TV punviciov wayiov wov vroisimovror uéypt t ANEn g ev
AMOY® 0pyKNG eAMAYIGTNG SLAPKELNG TV VO (2) UNVAOV GLV TVYOV EKTTAOGELS Tov Elafe
EML TOV TOGHV TOL EMIGNUOV KOl 1GYVOVTOC TIokaTaAdyov g Etatpeioag, emmpochétmg
TUYOV GAA®V Ype®doe®V Kol TeA®V mov mfavag va epopuoler - Etaipeia yio v
TEPIMTOON TG TPOWPNG AMVGEMS TNS GLUPBACEWMC.

5.3. O Ilehdtng umopel va katayyeiret tn ZopPaon avaitio Enerta ond GYETIKN Eyypoon
gwomnoinon g Etarpeiag, 1 onoia B Aoyileton 6Tt 1oy0el petd and tpidvta (30) nuépeg
and ) Aqyn mc. O Tleldtng dvvatar va outnBel, eniong, n oxeTikn KatoyyeAa va 1oyOEL
o€ YpOVO HKPOTEPO TOV avaTéEP® TPLavTa (30) nuepdv, 0 omoiog oe kdbe mepintwon dev
dvvatan va eivar pikpdtePog TV 600 (2) epyocil®v NUEPOV OO TN GYETIKN £W00NOINoT.
Y1ic mepmtooels ovtég n Etarpeia viomotel to aitnua tov [ehdrn. Xe nepintwon mov yuo
mv mopoyn Tov Tniemkovoviok®v YINpesidV YPMOLUOTOIEITOL TO TNAETIKOIVOVIOKO
diktvo Tpitov Popéa/Opyavicpov, T0te T0 v AOY® aitnpa tov [leAdtn viomoeital, Vo
v aipeomn g kaTdpynons tov Ppdyov amd Tov Tapoyo tpodcPacng otov Tomkd Ppdyo.
Yg KGBe mepintwon, 1 katoyyerio dev tibetan og 16Y0, TP TV KOTAPYNON TOL Ppdyov
and Tov TmApoxo mpOcPacng otov tomkd Ppdyo. Xe mepimtwon KatoyyeAMog TG
YopPaong and tov Ilehdtn yopig vrortidmra g Etoupeiog v and v Etaipeio Aoyw
vroutorag tov ITleddrn, o Tlehdtng opeiret, mépav g e£O0QANONC TOV AOYOPLUCUDV
TOV €MG TNV YPOVIKT GTIYUN 10YLOS TG KaTayyeriog, va katapdiel eniong otnv Etapeia
Téh0o¢ amoohvoeong, o©t10 omoio Oa  meprlouPdvovior Ta KOGTN OUVOECNG TOV
TrAiemkowvmviakod Awktoov pe to dapépiopa 1 v moAvkatolkio tov Tleddtn 1 og
TEPIMTMOOT TOL Y¥PNOCIUOTOIEITAL TO THAETIKOW®OVIOKO dikTvo Tpitov Dopéa/Opyovicuov,
COUPMOVO e KMUAK®OGT Kol ovOAOYO PE TOV XPOVO TOV OTOUEVEL £0G TN CLUPOTIKN




MEN. KaBDOG eMioNg KOl TIG EKTTMGELS TTOL TLYOV EAaPE EMi TOV TOCHV OV TPOPAETOVTOL
OTOV EMIONO Kol SNLUOGLELUEVO TIHoKatdloyo e Etanpeiag and v évapén oyvog g
nopovong ocvuPdosmc kor péypt v 1oyd g Kotayyedlas. Ta avotépm T
OTOGVUVOEGNC, O LVTOAOYICUOG TOVG Kol KAOE OYETIKN AENTOUEPELD, OTWG EVOEIKTIKA TO
KOGTOG GUVOEGNC TOV SlOUEPICUATOG 1)/KOL TG TOAVKOTOKIOG e TO TnAEmKOVOVIOKO
Aiktvo, o ITivakog KAMUAK®oNS Kot 0 TPOTOG VTOAOYIGHOD TOL TEAOVG, TEPIAaUPdvovTal
otV _aitnon ovvdeong Tov Tleddtn oto diktvo tng Etanpeiaceo-HepéptapeOtcovotttcey
Opev mov emovvVAnTETOL GTNV TOPOVLGA GUUPOOCT), OTOTEADVTIOG AVOTOCTOCTO KOl
OVGLMOEG UEPOG BVTNC.

Ta avotépm Tocd apopovv 610 KOGTOC Tov Papvvel v Etoipeia yio v moapoyn tov
TnAiemkowvmviakod Atktoov kot Tov Thienkovoviak®v Ynpesidv vd Toug Opovs g
napovoag. [TpoxkatafAndévra tayia téAn copymoeilovion pe tig anotnoelg g Etaipeiog
AMyw ™ mpdéwpng Avong g XouPacng. Kotd ™ dudpkeia aopictov 16y00g ™G
XOoupBaong o Ilehdtng dvvaton vo kotoyyeihel ouTAV Ovoitiol EMEITO OO GYETIKY|
eldomoinon 1 omoia o Aoyileton 6t Ba 1oyvel petd amd Tpiavra (30) nuépeg amd ™ Aqyn
me. O Ilehdtng dvvaton va ortnBei, eniong, n oxetikny Katayyeiio va oyxdel 6e ypodvo
pikpotepo TV avotép® tpidvta (30) nuepav. Ztig mepmtooelg avtég m Etaipeio
viomoel to aitmuo to IleAdtn. Ze mepimtoon mov Yo TV WOPOYN TOV
TrnAemkowvmviok®v YTNPESIOV YPNOCIUOTOLEITOL TO TNAETIKOW®MVIOKO OIKTLO TPITOV
D®opéa/Opyovicpov, tote 10 €v AMdym aitnuo tov [Iehdtn vAomoeital, vd v aipeon g
Katdpynong tov Ppdyov oamd tov TAPOYOo TPOCPacNS GTOV TOMIKO Ppdyo. Xe Kabe
nepintwon, 1 katoyyerio oev tibeton og 16Y0, TPV TV KOTAPYNON TOL PpodyYov amnd tov
napoyo mpodcPacng otov TomKd PBpodyo. Xtnv mepintwon avty o Ileddng opeirel va
katafdier omv Etoipeio pdévo to 1éA0C 0mOGUVIEOTG, COUE®VA LE TOV 1GYLOVIQ
Tipwokatdroyo g Etapeiag. Eedcov o Tleddtng £xet voPdAlel aitnpo gopnToOTNTOG GE
Ao mhpoyo, tOTE N PopNTOTNTA LAOTOLEITAL £VTOG TV TTpobecdy mov opiletan amod
tou¢ ekdotote woyvovieg Kavoviopovg tg EETT, ywpig avtd va emmpedler Tig
vroypewoels tov Ilehdtn évavrt g Etapelog Pdacer tov moapdvtog dapbpov. e
nepintowon mov o Ilehdtng xoatayyeider v moapodoa dSiywg vo vmofdiiet oitnpo
eopntdéMTag 68 GALO TAPOYO, M Asrrovpyio NG TNAEPOVIKNG Ypouung tov Ileddtn
dlakoTTETOL OO TV NUEpounvio 1oyvog ¢ KatayyeAiog Kot o aplfudg Tov pmopet va
ekyopndel oe dAlo Ilehdtn petd v mapodo meprodov €& (6) punvov oand v
NUepouNVvia O10KOTNG TNG LINPEGING.

5.4. Epocov o Ilehdng to {ntoet, n Etaupeio dovator va mapéyet oe antov kad’ OAn
dwpkewr g XopPaong tov amapaitnto Tniemkowvoviakd EomMopd, pe M yopic
avtdAloypo, cOUE®VO HE TNV €KOCTOTE EUTOPIKN TNG TOMTIKY|. XTIC TEPUTTAOGELS
Tapayopnong tov Tniemukotvoviakod EEomhopot otov Tleddtn and v Etaipeio, pe
v ANEN M Aon g ZopuPacng Kot EpOcoV OV VPIGTAVTOL OIKOVOULKES VITOYPEDGELS TOV
[Tehdtn mpog v Etaipeia, n kuprdmro 100 avotépo eEomiopot dvvatot voa meptéAdet
otov Ilehdtn évavit avioaAAdypotog KoTd TNV €KACTOTE OKOAOLOOVUEVN EUTOPIKY|
moATikn g Etoupeiag.

5.5. Mg 1ov teppatiopd g ZopPacng Oheg ot eKOTEPMOBEV ATAUITCELS YPEDVOVTOL OO
v Etapeia ko kabiotavror Anumpdbecueg kot amontntég pe v tapodo mpobecuiog
30 nuepov amd Vv €kdoon Tov oyetkol Tiworoyiov g Etopeiog (NAn muépa).
[MapdAinio, o ITleldtng, epdcov dev kotaotel KOPLOG, OQEiAel va EMOTPEYEL TOV
Tniemkowvoviakd EEomhopd omv Etaipeia oe katdotoaon mov dikatohoyeitor ond )




ouvn N gpnon kot Bopa amd 1o Ypodvo. Tvydv dwpedv mapaydPNOoT EOTAGHOD amd THV
Etapeion otov Ileddtn o10 mAGICI0 TOMTIKOV EUTOPIKNG TPodONoNG GuVIeTd
YPNOOAVELD Kol Oyl dwpedv peTaPifoacn KupldotnTog.

& MEPImT®OoN oV UETA TNV €KO0OT eKKAHUPIOTIKOD AOYAPLOGHOD TPOKVLYEL TOTWTIKO
vorowmo vrép tov [lehdtn, to vrdrowmo avtd copyneiletor pe YOV 0EeéS anTov
npoc v Etaipeio and dAAN oitio Kot EQOGOV 0eV VOIGTOVTOL TETOLEC KOTABAALETOL GTO
[eAdtn otov Tpamelikd Aoyaplacud mov owtdg opsiret va dnidost oty Etaupeio yio
™V _KaToBoA Tov &V AOY® MGTOTIKOV VTOAOIToV. O ev AMdy®m AOYoplacudg TPEMEL Va
enoavifel g dkaovyo 1 cuv dukcanovyo tov Ieddtn kon mpénet va avikel oe Tpanelo
mov vo. sivor eykateotnuévn kot vo Asrtovpyei oty EAAGSa. H emotpoon tvydv
TOTOTIKOV VTOAOIT®V Tpaypotomoleitor evtdg dvo (2) unvaov amnd v €KO0cn Tov
eKK0OUPIOTIKOD A0YOoploouov kot epocov o TTeldtng €yel kowomomoel oty Etoupeia
TOV avetépm avoeepouevo Tparelikd Aoyaplacud.

5.6. Edv n evepyomoinon g Tniemkowvoviakng Xovoeong WIND amoderydel texvikd pn
duvat) 10 apyotePo dvo (2) punveg amd TV vroypaPn NG Toapovcas, N Etaipeio Oo
evnuepooet dueca tov [eldt kot Bo katayyeidel tnv mapovoa ZopPacn pe Guecmn 16x0
amd TNG KOO0 CEWMGS, EVILEPDOVOVTOS TAPAAANA ToV [TeAdTn Y100 OAES TIC LTAPYOVOES
EVOALOKTIKEG OLVOTOTNTEG TOV UTOPOLV VO IKOVOTOU|GOLV TIS OVAYKES TOVL. XTNV
nepintwon avtn, o [eddtng epdoov embBupel vo AdPet evorrakticég TnAemkovmviokég
Ymmpeoieg and v Etaipeio opeilel va voypdyet t oyetikn cOpupaot, eKToOg av €Yl €K
TOV TPOTEPOV ONAmoel OtL embupel v wapoy TV YANPeow®V SuvApel TG
TPOYEVESTEPTG CLUPACEMG.

5.7. e mepimtwon mov 1 ZOPPocT CLVATTETOL €5 OMOGTACE®S N €KTOC EUTOPIKOV
Kataotnuatog, o Iehdtng €xel 1o dikaimpo vo vITavoy®pNoEL amd TV TOPOVCH EVTOG
dekateoodpav (14) nuepav amd g Myemg ™g ntapovcsas. H vravaympnon Aappdvet
xopa alnpiog. O Ilekdng ypedvetar povov yo ) xpnon tov TnAemKovmvioK®v
Ymnpeoiadv yio 10 S1AoTNHa PEXPL TNV VITAVOYMPNOT TOV. L€ TEPITTOCT VILAVUYDPTONG
oto mAaiclo Tov TapodvTog ApBpov, VYOV mocd mov Ba £xovv KatafAnOel duvdpel Tov
opov 5.1 g mapovong ocvuPdoemg dev Ba eivar dvvatd va avalntnBovv kot pnrmg
ocupeoveitol Kot yivetor amodektd and tov [leldn mwg oty mepintmon avtn dev Oa
umopel va S1EKOKNoEL Tal €V AdY® Tocd, kabmg avtd Ba Exovv damavnOel yio d1kd Tov
Aoyaploopd. e mepintwon mov ta eV Aoy mocd dev €xovv eEoeAndei, 1 Etaupeio Oa
dvvator va o SIEKSIKNGEL, KaODS avtd Oa apopodv 6 KOGTN TOV TPOYLATOTOI0VVTOL
vép tov Ileddn ko avtdc ta éxer amodeyfel AveMPLVAGKT®OS, VROYPAPOVTAS TO
[Moapdptnpo T®V OIKOVOLUIK®OV Op®V.

6. XPEQXEIY - IAHPOMEX

6.1. Ta v mopoyn tov Tniemkowoviakdv Ymnpecsiov kot e Tniemukotvoviakng
YHvdeong WIND o Ilehdtng ypedvetarl pe Pdon Tov €kdoTOTE 1GYVOVTO TILOKATAAOYO
¢ Ertaipeiog 0nwg avtodg meprtropPdveror 6to ene&nynuotikd @LAAAOI0 Kot TO OIKTLOKO
tomo ¢ Etoupiag http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko . T'a tig avotépw vanpeoiec, N xpémon apyilel omd TNV NUEPOUN VIO, EVEPYOTOINGNG
QLTAOV TOV VINPECUOV, OT®MG aVTN Kowvomoteital kébe @opd oamnd v Etopeion otov
[Teldtn. Ewdkdtepa yro T1g vinpeoieg evpulmvikng TpocPaong n ypéwon apyilel amd v
nuepounvia mov kobiotartal dwbéciun N tpoécPacn otic Tniemkowmviakés Yanpeoieg,
NTOl HE TNV €YKATACTOCY, TOL €EOMMOUOD KOl EVEPYOTMOINGT TNG VLANPECING. XTnV
nepintwon tov 0pov S.1., edv ypnowonoteitor to diktvo tpitov Dopéa/Opyavicpov, n
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EVEPYOTOINGT TOV LANPECSIOV EVOEYETOL VO, LN AAPEL YOPO TOVTOYPOVA V1o AOYOLG TTOV
apopovv otov Popéa/Opyavicud, ondte ot ypedcels Tov [eddtn yio v evepyomompévn
vampecia Ba vroloyilovtal wg edv o [eldtng va unv eixe emiéEet e€apyng v vANpPecia
7oV OeV £XEL aKOUN EvVEPYOTOMOEL. XTOVG TAPOVTEG OPOVG EMGVVATTETOL O LEYPL CNLEPD
Baokdg TipokatdAoyog Tmv vanpecsiodv ¢ Etaipeiog mov mepthapfdverl Ta epdmal téAN
OVVOEOTC, TO TTAYLD TEAT] GUVOECNC, TO TEAN OITOCVVOECTG KOl ETAVACVLVIESNG (EQPOGOV
VILAPYOVV), KAODS Kol To TEAN, EQOGOV LAPYOLV, Yo T AVoT TG cLUPaong, TPV TV
TAPELEVOT TNG EAAYIOTNG SLAPKELAS TNG, EMITPOGHETMC TV TpoPAeTOUEVDVY 6TO ApBpo S5
NG TOPOVONG, T0 OToio, OAQ ATOTEAOVV OVOTOCTOGTO LEPOG TNG TOPOVOTG GUUPACEMG
Ko deopevovv tov Teddn.

EmmAéov, otV _oitnon ovvdeong mapatifetor £vOSIKTIKO Uio. TPDTN OTOTUTMOGCN TN
mlovng yp€wong tov ITeAdtn Kol GUYKEKPUEVO YPEMOT OVO TOKETO VINPECLOV,
mpdcheTeEC VINPEGIEC K.0.K., T OPYIKN TIUN TOVE e BACN TOV EMIGNLUO KOL ONUOGIELUEVO
TwokotoAoyo e Etoupsiog ko n mbovn ¥pEmact, UETO TNV EQUPUOYN TOV EKTTOGEMV.
Ex tov yeyovotoc, HOMGoTo, TOC TOAAEC amd TIC EKMTMOGCEIS OVTEC EEQPTMVTOL OO TIC
teMkéC_emhoyéc tov Tleddtn oAld Kol mOovEC EVEPYOTOMGELC 1 TPOTOMOIGEL GTN
OLVOMKN €1KOVOL TOV 6T0. cvoThuota TS Etoupeiog petd tmv vroypopn e ovuBicemg
TOV LIE TNV _ETOLPELN, PNTMOC GLUPMOVEITOL KOL YIVETOL OTOOEKTO TGS M TEAKT) TN oL Oo
ovoypaeeTor KAOs @opd 6ToV €KAGTOTE UNVicio Aoyoptocud mov Oa Aoupdvel evoéyeton
VO NV GLUTITTTEL UE 0TI OV O 0VOypAOETOL TNV TPMTN GEAON TNE OUTNGNEC GUVOEGNS
ovtov. Ot aveTEPm TOPEYOUEVEC EKTTMOCELS KOL TPOo@OpPEC Ba 1oyvovy Udvo Yo, TV
eMdytotn d1dpkelo. e ovuPdoeme, omme Bo kabopileton oTnv aitnon GOVOEGNS TOL
[TeAdtn ko petd ™) ANEN e eddyiomng didpkelag tne ovuBdoeme Bo spapudlovrot
OVTOUNTOS KO 0TOOKOIME 01 Tinéc mov kobopilovial 6Tov EmIoNUO KOl ONILOGLELUEVO
THokotdA0yo Tne Etaupeiog.

Emione, otic Twég Kol To OGO OLTO TOL OGTOTLIMVOVTOL OTNV. 0iTnon  GOVOECNE
ovumeptlopufavetor o PITA kot 10 TEAOC ovvopount®V otadepne TNAEQMVINS TOL
ovTioToel oe Kafe Tiun — mocd Eeymplotd Kol Oyl TO TEAOC GLVOPOUNTOV oTafEPNC
AEQ®Viog Tov Oo avTicTolyel 610 unviaio Aoyaplacud tov Ileddtn petd to afpoisua
OA®V_ TOV OGOV _TOL 0POPOVV _GTO AOYOUPLOGUO TOV, OTMS YPEDMGELS Yo TPOGHETES
VANPEGIEC N KANGEIC, TV OMOI®MV N ¥PEMGCTN OV GLUTEPIAGUPAVETOL GTO TOY10 TOV
ToKETOV oV eméAee 0 TTeddTng Kot TvyOV AALeC ¥pedaoels. I'a 1o Adyo owtd AL Kot G
MEPIMTOOTN 7OV UETE TNV _VToypaen TS ovuPdoemc o Ilehdtng ayopdoer mwpdcoheteg
VANPECIEC  N/KOL  TPOYUOTOTONGCEL  KANGEIS, TOV  OTWOIOV 1 ¥pémon  dgv
CLUTEPIAOUPAVETOL GTO TWAYIO0 TOV TOKETOL OV €Yel EMAEEEL, EVOEYETOL GTOV UNVIOIO
Aoyaploacud mov Oo AouPdver vo ypemBel pe  S10QOPETIKE TOGA, OO  OLTO  TOL
ovaypdiQovTol TNV oitnon cvvoeong Tov Tleddtn.

Emmpochitmg, oe mepintmon mov o Tleddtng £yel AdPel KAmo10 GLVOVOGTIKY TPOGPOPH
KWVNTOV 1 6Tt00epdV 1 6TafEpod/MV Kot KV TOU/MV, GOUQMOVA LE TO TPOPBAETOLEVH GTNV
aitnon 6VVOECC ALTOV, GV OTOLONTOTE GTIYUN OgV TANPOLVIOL Ol TPOUTODEGELS, Yia
TIC_Omoieg 00ONKE M eV AOY® TPOGPOPH KOl M OVTIGTOYN £KTTOGT, OTMC EVOEIKTIKG,
ueiwbel o opudc tov otafepdv 1 KIvnTdV 7oL mepthaiBvoviol GTnV. Tpoc@opd M
emAé€er 1 oALGEEL 0 TTeAdTng ToKETH TOL OV TEPIAOUBAVOVTOL GTH TPOGPOPD., TOTE Ol EV
My skmtooslg dev 0o meprloufdavovior mALov 6To pnviaio Aoyapracud mov Ho
Aoupaver o ITeAdrtng kot evo€yetar vo, avéndei €’ avtod 1oL AOYOL O UNVIOHOg
Aoyapracudg mov AauBdver. H WIND EAAGC diatnpel 1O SIKOUMUO, OTOTEONTOTE KO




obuE®VO Ue 10 1oyvov puBuotikd mAaiclo, va tpomomolel, emavokaBopiler 1 kou
Katapyel TIC eV AOY® TPOCPOPES KO EKTTMCELS TNS, OTMG TpofAémeton kot 6o dpBpo 13
NG TMOPOVONG.

6.2. Ta v Tniemkowoviokn XOvoeon kot TiG TnAemkowvoviakéc Ynmnpeoiec o
[Teldng ypemvetar pe maylo téAog pe PAorn Tov €KAGTOTE 1GYVOVIO TILOKATAAOYO TNG
Etarpeioc. H ypéwon apyilet oamd v nuepounvia evepyonoinong g Tniemkotvoviakng
YHvdeong. O IMeldtng emPapiveral e T0 KOGTOS EVEPYOTOINGTG TOV VINPESLOV KOUN
™G ovvoeong amd v Etaipeia facel Tov ekdoToTE 16YX00VTOC TIHOKATAAOYOV.

Ye KOs mepintmon mov o€ pio ovvdeon 1| 6€ cLVOVAGHO cLVOEcEMV (oTabepng 1/KaL
KWW TMAEQViag) epaprodloviol TeEPIoGOTEPES TNG MOG EKTTMGELS, 1 OO0 EKTTMON)
nov AapPavet o Ileddtng cOppova pe To cupPoratd Tov Kot TG TPosPopés ¢ Etaupeiog
Ba vmoloyiletar Oyl emi ToL apyKOL Tayiov aAAd eml Tov pelwUEVOL KABE popd maryiov,
MOy mpoyevéotepwv ekntwoewv. Etol, epdcov o Tleddtng dikarovton tepiocdtepeg omd
pilo ekntwoelg, kibe petoyevéotepn Ekmtwon Ba vroroyiletor eni ToV pEI®UEVOL TOGOD
Taryiov Tov B TPOKVATEL PETA TNV EPAPLOYT| TOV TPOYEVEGTEPMY OVTNG EKTTOCEMV.

6.3. I'a v evepyomoinon N petapopd g TnAemkowwviakng Xovoeong WIND, o
[Tehdtng ypedveton pe ta avtiotoyo TEAN GOUEOVO HE TOV €KAGTOTE 1GYVOVTIO
Tipwokatdroyo g Etaipeioc. Opoing ypedvetat kot yio tnv aAloyn 1 LeTapopd aplfpon
KAong petd v evepyomoinomn g Atmoewg AptOpodotnong.

6.4. H Etapela dwummpel 10 dikaiopo avampocoproyns tov 1oyvovtog Kabe @opd
TILOKOTOAOYOV KOL T®V TEAMDV GULVINPNONG, GULUTEPIAAUPAVOUEVOV KOL OLTMV OV
TPOPAETOVTOL GTO TAPAPTNLLA TNG TOPaYPdPoL 6.1 avetépm, epdcov avtd emPdiietar,
EVOEIKTIK(, OO TIG OIKOVOUIKEG CUVONKEG TNG ayopds TOV TNAETIKOW®OVIAV, TO KOGTOG
napoyns tov Tniemkowoviakov Yrnpeowwv oand v Etapeio otov Ilehdtm, tov
TANOWPIoUO KO TOVS KOVOVEG TOV VYI00G avtay®vicpov. Tuydv avénon tov TiH®v Tov
TILOKATAAOYOV KOl TOV TEADV cuvinpnong ¢ Etapeiog, cvpmepiiapfoavopévev ko
QVTOV TOV TPOPAETOVTOL GTO TOPAPTNHO TG Tapaypdeov 6.1 avotépw, tibetan oe 16Y0
netd and éveovo (12) ﬂﬁvet—unvsc (mo mv smaouovn TOUG K GLUPOVO pe %e—vepte _T]_
Keiuevn vouoescwc :

ﬁ%ae?peweeﬁwaéﬁeﬁ&eﬁ— Evrog TOV OVOTEP® 81acsrnuarog TV f—pfeeﬁa—Suo (392)

Aeepoy—Uvov o Ileldg Ba dbvatar va avtitaybel otic avotépm avéncelg mov Tov
aeopovV kol vo Kotayyeiler v mapovoa cvpPacn. Me v mwhpodo ¢ ev AdY®
npoBeopiag, xwpig va AaPet xdpa katoyyeiio tov [lehdrn, Oa tekpaipetan 6t o TleAdtng
ocuvavel ot ocvvéyon g Tapovong cVUPacewms pe Tig véeg avénuéveg ypewoels. Ta
AVOTEP® OEV 1GYVOVY OGOV APOPA GE UEIDCELS TIHOAOYI®OV 1 aENGELS TYOAOYiMV TTOV
apopovv oe Olelvelg KANCES 1 G€ OVENGEIS TIUOAOYIOV TOV QPOPOLY GE KANGELS
TOAVUECIKNG TANPOPOPNONG, KANGCELS GE GUVIOUOVG KMOWOVS Kol KANGELS GE Un
Ye®ypoapkovg oplfuovg (e€apovpévov TV KANGE®V TPog  aplduovg  Kvnng
AgQoviag), 6mov 1 evnuépmon Ba mpaypatonoleitor HEGm 00D onueiov, gukola
avayvopiciov Kot tpocPdaoipov, otny wotoceAida g Etapiag. H Etoipeia evnuepovel
tov Ilehdtn v tig avotépm ovénoeig éva (1) unva, Tpwv TNV €QOPUOYH TOVG UE TIG




axoAovleg dvo pebddovc: o) pe oyetikn) dmpocievon g ®¢ v avénong otny
wtooeMda ¢ Etoupiag,  otn  dwedvbvvon  http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kot ) HEG® TOL AOYAPLAGUOV TOV, E AVOPOPA G EUQOVEG onueio
TOV AOYOPLIGUOV 1] GTNV TEPITTMON 7OV OEV OMOGTEAMETOL EVIVTOC AOYOPLOOUOS UE
OYETIKT) EVNUEPMOOT 010 TOV TPOTOV, UUE TOV OTO{0 TPAYUOTOTOLEITOL 1] E100TOTNGN Yl TV
£€K000MN TOV AOYOPLOGUOD 1)/Kol LEGM NAEKTPOVIKOVD TOYVOPOUEIOV.

6.5. H Etaipeio O ekdidel Aoyapraopud mpog tov Ileddtn unviaiog 1 kat’ emthoyn g
Etapeiog yio ypovikn mepiodo mov dev duvator vo vrepPet tovg 6vo (2) unves. O
Aoyaploopodg pmopel va eivor €vtuomog 1 mAextpovikog (Ymnpeoio HAektpovikon
Aoyoploouov) avaroya pe tnyv exthoyn tov Ileddtn oy urpootiviy Oyn e Topodoog.
Y10 Aoyoplacpod Ba ypedvetol:

0) TO GUVOAO TV YTNPECIOV Kol TO TOGO TOV OVTICTOLKEL 6° avTEG, B) T AVOAOYIKA
nayw €A eV kol YTpeoldv, y) To TuXOV LIOAOUTO. OV APOPOLY TEPLOSOVG
TPONYOVUEVES TNG MNUEPOUNVING EKOOOMG TOL AOYOPLAGHOD 1)/ KOt TUXOV aveEOQANTO Kot
amoutnTd vworoma GAA®V  akvpouévev cvvoécemv tov  Ileddtn, ta omoia Oa
neptloppdvoviotl oe KaOe £kdOOUEVO TILOAOYIO £w¢ TNV EOPANGT] TOVS, O) TLYOV TEAN
enmavacvvoeong N amocvvoeong oto Aiktvo €) DITA ko téhog otabepng TAepmviog
oAAG Kot KEOe GAAO TEAOG N KPATIKO POPO GT) TUYOV TPOKATABOAY EVOVTL LEAAOVTIKOV
ypewoewv, () kaBe aAlo ypéog tov Ilehdtn mpog v Etoupeio. Ta exdotote
TIpoAoyovpeva hylo punviaio TéAn cvopemveiton 6Tt TpoTAnp®@vovTon omd tov [leddtm. O
1OYVOV GNUEPO TILOKATAAOYOS EMGVVATTETOL 6TV Ttapovoa. Kabe véoc tipokatdroyog
nov ekdideTan pe Paom ta mopamdve Bo avtikafioTd ToV EKAGTOTE TPEYOVTAL.

6.6. O Aoyoproopog givor TANpmTE0g eviog tpidvta (30) nuepdv amd v nMUEpOUNVia
ékdoomng Tov kol e€opAgital cOUE®VA e TOV TPOTO TANPOUNG TOL EVOEYOUEVMG EXEL
emheyel and tov [Tedldtn kou meprhapfavetor otnv Aitnon. Kabvotépnon e£6pinong tov
Aoyaprocpol emPopdvetor pe TOKo vrepnuepioc. e kdbe mepintwon ot Aoyoaplacuol
eEoprovvtat: o) ota eEovatodotnéva kataotnpato e Etapiag, xopig emPapoven i B)
oe gfovorodomuéveg Tpaneleg mov avaypdeovior kdbe @opd oto MG® UEPOG TOV
Aoyaplacpod, 6mov emPaiieton emmAéov emPdpovvon, v omoia opilel 10 ekdoTOTE
TIGTOTIKO {dpvpa.

6.7. O [Tehdtng gvBiveTan Yo v €E6OANGN TOL AOYOPLOGHOD Yia TG TAETIKOIVOVIOKES
Ymmpeoieg mov mepilapfdvovior 6 ovtOV akOpo Kot ov ot TnAemkowvoviakég
Ynrnpeoieg ypnoyonomOnkay and onolodnmote Tpito Tpds®MO.

6.8. O Ilehdng Ba e€etdlel T0 Aoyoaplacud kot Bo EAEYYEL TIC TIOTOTIKEG KO YPEDCTIKES
KaToympnoels mov omewkoviCovror o avtdv kot Bo gwomotel eyypaewc v Etopeio
oxeTkd pe kaBe TuXOV mapdrewyn 1 GEAALO TOL Aoyaplacpod. Metd v mapélevon
copdvto mEvie (45) nuep®v omd TV nuepounvia. £K60GNG TOV AOYOPLOGHOV Y®PIS TNV
npoPoin avtippnong amd tov IleAdrtn, ocvpeoveitor 6tt o Aoyoplacpds Bempeiton
akppng Ko 6t Eywve oot ypéwon amd v Etaipeio ko amotedel VOUILO omodekTikd
HEGO Kol £yYpo®o KOTA TNV £vvol TOV VOHOL Yol TNV TANPY oSl OQEIAG TOV
[Teldtn Yo OAOKANPO TO TOGO TOV AVOPEPEL, EMTPETOUEVNG TNG AVTOTOOEIEEMC.

6.9. Me v empOraén kabe vopipov dtkamdpatdg g, n Etapeio ducorovton va mpoPet
0€ LOVOUEPT TPOGMPIVY| SLOKOT TNG TOPOoYNS TV TnAemkovoviakdv Y TNpecidV Tpog
tov [Tehdn Adyw An&urpdBeoung kot amontng oeetng tov tpog v Etaupeia, petd v
whpodo dekamévte (15) nuepdv amd TNV KOWOToINot GYETIKNG £YYpaeng €100moinong




npog tov Ileddtn pe kaBe mpdsPopo HEGO, OC Yo TaPAdEyo HEGH TOV AOYAPLOCHOD
TOV..

6.10. Me v empdraén kdbe vopipov dwaidpatdc g, n Etapeio dikanovtor va mpoPet
0€ LLOVOLEPT] OPIOTIKN OLOKOTN TNG TOPOYNS TV TNAETIKOWOVIOKOV YTNPECIOV TPOG
tov [lehdtn Adyw MnEmpodbecung kol omontntig oQeAng tov mpog v Etapeio, povo
petd v mdpodo e&nvra (60) NUEPOV Amd TNV TPOSMPIVY| OLOKOTY| TNG TAPOYNG YO TOV
{010 AOY0, GOUE®VA LE TO TOPOTAVE KOl ETEITO OO KOWOTOINGY PO AVTOV GYETIKNG
Eyypaoeng €womoinong. H opiotikn dwokomn kot amoocvvoeon tov Ileddtn amd 10
Trniemkowvoviakd Aiktvo 0o emépyetar yopic mPOMNyovHEVN €100TOINGY TOL GE
TEPWTMOOELS OMATNG M emavelMuUUEVNG ekmpOBeounc e£06pAnong N un e£06QAnNoNG
Aoyaploopumv. Ty nepintmon wov o [leddtng datnpel mepiocdtepeg TG Mg CLVOECELG
n/xon vanpeciec kol £yel emAégel va AapPavel Evav eviaio AOYoploopHd Yo OAEG TIG
vnpecieg mov AapPdavel ard v Etapeia (wy. Kivnry, Ztabepn TnAepwvio, Internet)
CLUTANPOVOVTOG TO OYeTKO Iledio ommv pmpootviy Oyn g mapovcag, n Etapeia
dtatnpet to dikaimpa va gpapuodcel ta mopandve (vd 6.9 kot 6.10) og kdbe chvoeon
tov IleAdtn, cbppova pe tov 6po 7.5, dtav €6tm Kot yio pio and TG GLVOECELS OVTEG
VIapyel AnEmpodecun Kot amortnT oPeIn tov Tpoc v Etatpeio. Xe kabe mepintmon,
1 SKOTY| aVTH, EPOGOV Efval TEYVIKDOG EPIKTO, TEPLOPILETAL TN GUYKEKPLEVT VIINPESTQL,
Yo TNV omoia dev yivetar e£6QANGT.

6.11. Ze mepinmton TPOCWPIVAG KAV OPIOTIKNG OKOTNG TV TNAETKOVOVIOK®OV
Yrnpeowov coppova pe to mopandveo o Ileddtng vroypeovtor vo eE0QANGEL TANPW®G
OAOVG TOVG EKKPEUEIC Aoyoplacols, kKabmg Kot ta TEAN emavacHVOEoNC, TPOKEUEVOD VL
enavacvvoedel pe 10 Tniemkowoviokd Aiktvo Kot vo Kével €k vEOov yprMon TV
Trniemkowvoviokov Yanpeouodv, pe v eEaipeon g TEPITOONG OTOL 1 TPOCOPIV
SlKOTN KOTA TO KOTOTEP® OvOQEPOEVA, dlopKeEL OAOKANPN TNV TTEPiodo TIHOAOYNOMG
Kot oto mwhylon téAn meprthappdvetar TpomtAnpouévog ¥povog optAiag, Tov omoiov o
[Teldng dev umodpece va kavel yprion AOy® TG TPOSMOPIVIG Ppayns, omote N Etaipeio
duvator va ypemvel uodvo to TEAOG dwyeipiong ovvdeons, to omoio mepAopPaver
eVOEIKTIKG ToL KOOTN Agttovpyiog tov TnAemikowwviokod Awktdov, To TEAOG XPNONG
Tomuov Bpodyov, téAn dwktvov, adeidv KAT, Onwc ta avotépo o dnpociedovtar kéde
Qopa GTOV TILOKATAAOYO ™mg eToupelag 610 SOKTLOKO TOTO
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. ~ Katd tnv
mpocwpwv] dwokomn o ITleAdng evnuep®OVETOL Yo TIG OVOTEP® YPEDGCELS HECH TOV
Aoyoplocod Ttov kot Ovvator vor outndel v GUEST OPIOTIKY OOKOT TOL. XTINV
nepintoon enavacvvoeons, n Etapeio empuidoosetot Tov Sikaidpatdg g va xopnynoet
véo aplBud ovuvdeoms, epdcov Exovv mapéAbel €61 (6) pves amd TV KATAPYNon NG
oVVOEOTC. g mepimTwon UeTaPOPAS TG TnAemkovoviakng Z0voeong 6€ GALOV TAPOYO
pe attmua tov [ehdtn, o Ileddtng Ba ypedveral yio v mapoyn TV THAETKOIVOVIOKOV
Ympeowovv oamd v Etopeio g v otiyun G HETOQOPES TNG YPOUUNG OTOV
emAeyUEVO TAPOYO.

6.12. H Etopeio dwobéter mpdypappa otabepnc tnAepmvioc, cOUP®VO LE TO OToio O
[Teddng dvvator vo EVvEPYOTOMGEL SLOKOTT TOV TOPEYOLEVOV VINPECUDY GE TEPITTMOON
7oV M ¥pEon TALOV TV TTayiwv eivar peyaidtepn omd to avatato 6pto wov kabopileton
OTOV €KAGTOTE 1oyvovta Twokatdioyo g Etaupeiag, avd ypopun/cdvoeson. Xtnv
nepintoon mov o Ileddng €xel emAé€el 1o mpodypaupa avtd, Ba dtakoTTovTon OAEG OL
napexopeveg mpog tov Ileddn vanpesies, LOAG 01 XPEDGELS AVTOD PTAGOVV TO AVAOTEP®
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avVATOTO OPl0 €VIOC GLYKEKPIUEVOL TiHoAoylokoy pnva. Ilapd tavto, 1 avotépo
dvvatotrto g@apuoletal pe amdkAlon TPV (3) pyusifmv NUEPDV Kol ®G EK TOVTOVL,
eaqv o1 ypemoelg tov [lehd Eemepdoovy 10 TEPYPAPOUEVO GTOV TILOKATAAOYO OVMDTOTO
OP10 KATA TO OIACTNLO TV TEAELTOUMV TPLOV (3) EPYACTU®V NUEPDV, TPV TNV EPOUPLOYN
¢ dtakomng, tote o [leddtng Oa emPapivetar Kot pe avTég TIg TPOCHETEG YPEDTELS TOV
Eemepvov 10 avotato Opro. Egocov o Tleddng €xer emAéler 10 mpdypappo mwov
avagépeTol oto Tapdv apbpo, Bo VILAPYEL CYETIKY OVAPOPAE GTOV EMIGVVATTOUEVO GTO
mapov cvuPorato Tyokatdroyo tov Gpbpov 6.1. H Etoipeio dwatnpel 10 dwkoiopo
OTOTEONTOTE VO TPOTOTOLEL TNV TOPOVGA TAPEYPAPO, LE GYETIKN TPOG TOVTO EVIUEPWON
Tov ITeddtn PEG® TOV JLAGIKTLOKOV TNG TOTOV KO TOL AOYOPLAGHOD TOV ALTOG AAUPAVEL,
Tap€XovTdg Tov To dikaimpo Katayyehog e mapovons cvpuPdcemg evtog evog (1) umvog
omd TNV OVOTEP® EVNUEPWOOT.

6.13 >e nepintwon kabuotépnong eEO0@ANONG oloudnnote Aoyapiacuou, n Etaipia
dikalouTal va enidIwgel TNV €ionpa&n Twv oPEIANWV TOou SUVOPOUNTN PE KABE VOUIPO UEGO
oupnepihauBavopevng kal Tng ekdooews diatayng NANpwung, ONwg Kal PESWw TwWV
ETAIPIOV_UNooTNPIENG elonpa&ewv. H ETaipeia ouvepyaleTal Ye TIG KATWTEPW ETAIPEIEG

gionpang anaiTnoewv:
A/ A®M - AOY-AP.MAE LTOIXEIA ENIKOINQNIAX
X ATAKPITIK A/NZH - THA - FAX - EMAIL -
= EINQNYMIA ETAIPEIAY | OX TITAOX EAPA
1 ADM: 999932147 A/NZH: Aswo.
AQY: OAE TTIEIPAIA BovMoyuévne 270A., Avyiog
AP.MAE:49364/01NT/ | Anuntpoc 17343 , THA.:
EOS MATRIX (EOX MATPIE) B/01/43 (05) 210-9766971, FAX: 210-
ANQNYMH ETAIPEIA 9766063, E-MAIL:
ENHMEPQIHS O®EIAETON EOS - - )
1A AHEIIIPOOESMES MATRIX |nfo@eo§—matr|x.qr, E,AP At
AIIAITHZEIY AE Ay. Anuntproc, ATtikng
2 ADM:999860589 A/NZH: Asoo. AOnvav-
AQY: OAE IIEIPAIA | [Hewpouwc 59, Ieponde
AP.MAE:50774/02/B/0 | 18540 THA: 211-5000000,
STATUS ANONYMH ETAIPIA 2/01 FAX: 210-4138561, EAPA:
ENHMEPQIHS O®EIAETON — p p
1A AHEITPOOESMES Anuog Hepad, E-
AITAITHZEIZ STATUS A.E MAIL :statusae@otenet.gr
3 ADPM:099083430
DAAANTINO ANONYMH AQOY: PAEE
ETAIPEIA AIAXEIPIXHX AGHNON ANZH:Awvvoiov Zohouot 56, 142
EMIIOPIKON AIAITHEEQN e AL C 34 THA: 210 28 84 444 FAX: 210 28
KAI ITIAPOXHS YIIHPEZION | PALADINO AP.MAE:52291/01AT/ 53 157 EAPA:Néa lovia
EZYITHPETHZHY IEAATON S.A B/02/238 AttikicEMAIL:info@paladino.gr
4 FIRST CALL ETAIPEIA ADM: 999862130
ENHMEPQXHY OPEIAETQN AOY: ®AE TIEIPAIA ANXH: [Tepoumg 40, Mooydro 183
T'IA AHEIIIPOOEEZMES ] 46 THA:210 37 13 700 FAX: 210 37
AITAITHXEIX ANONYMH FIRST AP.MAE:51728/01NT/ 13 800 EAPA: Aquoc Mooydtov
ETAIPEIA CALL AE | B/02/59(2010) Attikic
5 AOM.:800401320
AOY:OAE AGHNON
ORION SERVICES ANONYMH ORION AP TEMH: A/NZH: X ohkokovdian 5,
ETAIPEIA ENHMEPQXHY SERVICES | &2tk A0v0,10677 Tn).:210-3800942
ODEIAETON A.E. 120267401000 FAX: 210-3800889
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2Ti¢ eTaipeieq auteg diaPiBadovral Ta dedopéva nou ival anapaitnta yia Tn Siekdiknon
TNG €ionpaéng TwV OQEIAOPEVWV NOOWV Tou ZuvdpounTtr npog Tnv_ETaipeia Adyw
An&inpoBsopuwv kar _anarntwv Aoyapiaopwv. H Etaipeia  diatnpei 10 dikaiwua
onoTedNNOTE VA TPOMOMOIEI TOV AVWTEPW Nivakd, NPOCHETOVTAG 1 APAIPWVTAC ETAIPEIEG
gionpafng, e nponyoupevn avdprnon TOU AVAVEWUEVOU Mivaka OTov akoAouBo
d1adikTuako Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-dedomenon )
Kal Xwpig nepaTepw evnuepwon Tou MeAaTn. Ma 1o Adyo auto, o MeAdTng ogeilel va
ENIOKENTETAI TOV_AVWTEPW OIadIKTUGKO TOMO, MPOKEILEVOU va AduBdvel yvwon Tng
gnikaiponoinuevng Aiotag kabs @opa.

H Etaipia, yia Tnv kaAuwn Twv danavwv dikaoTiknG emdiwéng TwV TUXOV anaiTnoswmv
TNG KATA Tou uvdpopNTr), ONWE ANOPPEOUV anod Tnv napouod JuuPacn, €XEl OUVAYEI
2UuBaon Aogalioswg Nopikng MpooTaciag. Pntd oup@wveital 0TI 0 SuvdpounTng o€
NEPINTWON UNEPNUEPIAC TOU OE OXEON LE OMOIOONMOTE NOCO OPEiAETal ano auTtov, Ba
Bapuvetal pe Ta nood nou kateBale ) ogeilel va katafaiel n Etaipia duvapel Tng
aveTépw oUPBAONG KATA TO NOCOOTO MOU avaAovei 0TO UWOG TNG andiTnONG Tng
gvavTiov Tou. To Nooo auTo Igoduvaysi Pe NooooTo 7% €eni TOU OMEINOPEVOU anod Tov
ZuvdpounTn nooou npog Tnv ETaipia. H ETaipia 6a Xpewvel Tov JuvOpopnTtn LE TO
avWTEPW NOCO TNV NUEPA TOU KAEICIPATOG TOU AOyapiaouou Kai 0 SuvOpounTnG OPEiAel
va To anodwaoel apeowe aTnv ETaipia. 2€ avTiBeTn nepinTwon o JuvopounTng 8a oeilel
TOKO unepnuepiag, aveu eIBIKNG NPOG ToUTo oxANoewg (ONAN NuEPa)».

7. KINHTO, XTAGEPO, INTERNET WIND XE ENA AOI'APIAZMO

7.1 H mpocpopd mapéxel Ekntwon (cOUP®VA LE TOV 16YXVOVTO TILOKATAAOYO O 0T0i0g
etvar dtbéoog Kot otov dktvakd tomo g WIND), eite oto punviaio méylo t€hog tov
owovoukoy mpoypapupatog WIND kivntg 1 / ko otabepng tAepoviog eite enl tov
oGO0V TOyiov OV TPOKVTTEL LETA TNV EPAPLOYN TOAVAOV TPOYEVESTEPOV EKTTMOGEWDV,
otovg lleddrteg exeivoug g Etaipeiag mov €govv ovvdeon Kivntig TMAEQOVIOG Kot
vnpecieg otabepng mispoviag kot Internet g WIND kdto amd tov 00 ApBud
doporoyuoh Mntpmdov, og Eva Aoyaplacuo.

7.2 Ot mapdvteg dkOTEPOL Opol amd Kool pHe TIg Autnoelg XHvoeons Ynpesudv
HAextpovikov Emkowvoviov (WIND xwnrr, otabepn ko Internet) tov Ileldrm,
kaBopilouv tovg Opovg & TIC mpobmobEcelg ypong TG vINpeciog o) pnvieiov
ovYKeVTpOTIKOD Aoyaplacpov (epeéng: Eviaiog Aoyaproopog) xor B) ypnong g
ékntoong elte enl TV PUCIKAOV YPEDCEDV TOL OKOVOUIKOL Tpoypdappatog WIND
KWWNTNG TNAEP®VING €lTE ML TOV YPEDCEDV TOL TPOKVLITOVV UETE TNV EQPAPUOYT TOAVOV
TPOYEVEGTEPOV EKTTAOCEDYV GOUPMVA LE TOV EKAGTOTE 16YVOVTO TILOKATAAOYO KOl TNV
eumopikr] moAtikny g Etapiag (spefng vy tovg okomovg tov moapdvtog Gpbpov:
«Ymnpeoion). Ot g Gve eknTOcelg Tapéyoviat kot eEaipeon kot HOvVo 6To TAAIGLO TG
®¢ v GLVOVACUEVNG YPNOTG.

7.3 H ékntwon Ba 1oydet yio o dtdoue wov o TTehdtng mopapéver eyyeypopévog ota
OKOVOUIKG TPOYPAUUOTE TV ©¢ ave vanpecidv Hiektpovikav Emikowoviov, mwov
opilel M TPocPopA Kot To Omoi AVAYPAPOVIOL GTOV EMIGNUO TYLOKATAAOYO/SKTVOKO
tono ¢ Etoupeiag ot devbvvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.

7.4 O Ilehdtng mpokeévou va Kavel yprion g Ymnpeoiog Eviaiov Aoyapracpov Oa
TPEMEL Ol ONAMUEVEG GTNV TOPOVGO GLVOIEGEIS TOL GTO dlktvo TG Etaipeiag, va eivon
eVEPYEC KOTA TO UNVa TILOAGYNONG KOt VO TILOAOYOVVTAL LE TOL {0100 TPOGOTIKA OEOOUEVL
(Ovopatenovopo, ap. AAT, AOM).
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7.5 O Ilehdmg avayvopiler kot amodéyetor OTL, GE MEPIMTMOON U TAPNONG TOV
ovpPatikdv Tov vroypewocewv (I'evikol Opot twv Aumoemv ZOvoeong Kot Tng
TopoVGG), OTMG EVOEIKTIKA 1 U Eykaipn €E6PANGT TOV GLVOAOL TOL AOYOPLAGHOD TMOV
Ympeowwv Hlektpovikdv Emkowvoviov tov ¢ dve ocvvoécewv (WIND kv,
otabepn| ko Internet), evtog g avaypagopevnc e awtoév nuepounvia AnEng, n Etapeio
dwkaovtan va TpoPel 68 TPOGPIVI Kot KOTOTY HOVIUN O10KOTT OA®V TV Y TNPEGLOV
TOV €VIOIOL AOYOPLIGHOD Kol TNG EKTT®oNG, cOpeove pe toug [evikovg Opovg tov
Autoemv XOvoeong oto Alktvo mapoyne Hiextpovikov Ymnpeoiov (Kivnte, otabepng
kot Internet), 6mwg woyvovv. Xe mepintmon peptkng eE6@ANONG Tov Eviaiov AoyaplocHoD
oLUEOVEITOL pPNTOG amd To cvpParropeva pépn Ot o Ileddng kobictoTon vVIepNUEPOG
Yol TV OQEIAT TOV KOl G €K TOVTOL dgV Bal TOL TOPEYETAL Y10 TO CLYKEKPLUEVO YPOVIKO
SoTNUO 1| EKTTMGY], CLUVEMOYOUEVOV TOV GLUVETEI®V, TOL KATO VOUO TpoPAémoviat,
AVOQPOPIKA UE TNV TPOCOPVI/UOVIUY O10KOT TOV GLVOAOL T®V TNAETIKOWVOVIOK®OV
Ympeowwv HAektpovikdv  Emkowvoviov. Xe «dbe mepintoon, 1 avotépo
TEPLYPOUPOUEVT] OLOKOTN, EPOGOV EIVAL TEXVIKMG EPIKTO, TEPLOPILETAL TN CLYKEKPLUEVN
VINPEGLQ, Yo TNV omoia oev yivetor eE0QANON.

7.6 H mapoyn mmc Ymnpeoiag Kivnro, Ztabepod, Internet WIND oe éva Aoyoaplacpod
npobmobétel v €vtaln kot dwutpnomn oe avt OAwV TV gvepydv cuvoécemv WIND
tov [leddtn (WIND otabepr, Internet kou kivnt). H Yanpeoio Eviaiov Aoyapiacpov,
EPOGOV OEV CULVOEETOL UE TNV EKTTOTIKN TPOCPOPA GTO TAY0 KWWNTHG TNAEQOVING,
dvvaton va TapEyeTon Kot diymg v £viadn vanpeciog Kivntig TNAEQoVviog.

7.7 Zeg mepimtoon mov o Ilehdng €xer eyypagel otnv Ymnpeosio Hiektpovikon
A0YaplacHoD GUUTANPOVOVTOS TO OVTIGTOLYO TESIO GTNV UTPOGTIVI] OYT| TNG TOPOVGOG,
ol OMNAMUEVEG GTNV TOPOVCH GLVOECELS TOV, B0 EUEOVIGTOLV OVTOUNTO KOl GTNV
Ymnpeoioa Hiexktpovikoh Aoyaplocpo.

7.8 ZXe mepintwon mov o Ilehdtng oumbel ordaynq mpocomk®dv  dedopévev
/uetaBifaon/aitmon  @opnTdTTAG, OKOP®GCTY, YL ONOWONTOTE €K TOV OVOTEP®
owvdéoemv, N Ymnpeosio Eviaiov Aoyoprocpod Ba movetr va 1ox0el yio TG GUVOEGELS
OVTEG.

7.9 O Ilehdng odwmpel 1o dkaiopo vravoyopnong ond v Ymnpecsio Eviaiov
Aoyoplacpov, katom £ykopns evnuépwong g Etapeiog.

7.10 H Etoupia dwatnpel 10 dkaimpo tporomoinong 1 xatdpynong e Ymnpeoiog, e
wponyoduevn evnuépmon tov [eddtn 1 pva, Tpv v 16x0 g £V AdY® TPOTOTOGEWG,
ondte o Iledding Ba €xer to dwkaiowpo xatayyeiog g mopodong cvuPdoewc. H
vanpecio Eviaiov Aoyaplacpot mapéyetor epdcov givor teyvikd dwbéoiun. O Tleddng
AOOEYETAL TG 1 GLYKEKPLEVN vrnpecio dvvator vo gvepyomomBel poAg kataotet
TEXVIKA Otof€aun).

8. Ynnpeoieg HAekTpovikoU Aoyapiacpou

8.1. O1 napovTeg €1dIkoi OpOI Kal NPoUNoBETEIC, oI Aoinoi Opol TG napouaoag kai n Aitnon
J0vdeonc Tou MeAaTn anotehoUv TOU OPOUC Kal TIC MPOoUNOBECEIC NAPOXNC Twv
Ynnpeoiwv HAekTpovikou Aoyapiacpou Tng WIND EAAGG (e@eEng ol «Ynnpeoieg HA».
'Onou o1 napovTeg €18Ikoi Opol GuykpouovTal e Toug Mevikoug ‘Opoug TnG napouaag
UNEPIOYXUOUV Ol MApOvTeG €10IKoi Opol._EninAéov, oe kAnoleg nepInTwoelg o [MeAdTng
kaAeital va anodexBei NAekTpovika EeXwpPIOTOUG YEVIKOUG 1 €1dIKOUG OPOUG, Ol OMoiol
dIENOVV TIG eV AOYWw NPOOBETEC UNNPECIEG, GUUNANPMVOVTAG TOUG NAPOVTEG OPOUG KAl
deopelovTag avTioTolxa Tov MeAATn, Onwe Kal oI NapovTeg Opol.




8.2. H ETaipeia napsysl Tn duvatotnTa oTov MNeAdTn va Aaupavel 1o Aoyapiagud Tou s
NAekTpoVIKa peoa (unnpeaia e-bill), avTi TN anooToANG TOU PECW Taxudpopeiou. Meow
TN unnpeoiac e-bill, o MeAdtng €xel Tn duvaroTnta va AdBel Tov Aoyapidoud Tou
NAEKTPOVIKA _€iTe  péow a) SMS  dnAwvovTac TNAEQWVO ENIKOIVGVIAC yia  Anwn
Aoyapiaopou site B) PEOw nAskTpovikoU Taxudpopsiou (e-mail) SnAwvovTac Tnv
NAeKTpoVIk Tou OieuBuvon (e-mail). MapdAnAa, o MeAdTNC PNOpei va eyypagei
onoladnnoTe _oTIyun  €mOuPsl oS NAEKTPOVIKN £@Apuoyn vida Tn JiaxEipion  Twv
Aoyapiaouwv Tou (unnpsaia myWIND). € nepinTwan nou 0 NAEKTPOVIKOC Aoyaplaguoc
anoTeAEi  YapakTnpIoTIKO TOU MpoypduudToc, OTO omnoio eyypdgeral o [MeAATNC Kal
£pOoov_ToUTO O£V _anayopeUsTal and TNV Keipevn vouoBsaia, o MeAdTnC £yypdgeTal
auToudaTwc oTIC Ynnpesaoisc HAskTpovikoU Aoyapiacuou nou nepiypa@ovrdl oTov napovTd
0po Kal 5UVCITCII OI'IOT85I’]I'IOT€ va dlaypagei cmo CIUTEC ye dikn ToU aiTnon, OUIJ(D(DVCI HE

PnNTw¢ oup@wveiTal kai yiveral (]I'I05€KTO ano To MeAdTn nwg He TV EYYypagn Tou OTIC;
Ynnpeoieg HA, o MeAdTng anodexeTal pnTa kai avenipuAakTa oTi AEN 6a AauBdvel ot
EVTUNN HOPQI TOUG AOYapIacHouG TOU Kal OUYKEKPIPEVA EITE PYOVO PE GUVTOHO yPanTo

unvupa (SMS) atov TNAEQWVIKO aplfud KIvnTNC TNAE@WVIAC nou €xsl ONAWOEI EITE Kal
atn_dielBuvon nAskTpovikoU Tayudpopeiou (e-mail) nou £xel dnAwoel oTtnv_ETaipsiaq,

CIVCI)\OVCI IJE TIC OIQKPICEIC NoU KCIeODIZOVTCII agTo I'ICIDOV 00600 Kal TIC EKAOTOTE I'IO)\ITIKEC

' 5 . 270 idia n)\a|0|c|
Kal acpooov eite €& opxr]q EI'II)\EE,EI va )\CI|JB(]V£I EVTUNO )\oyaplaopo eiTe CI’]TI’]O‘EI TOoUTO
kata Tn didpkela 10xXU0G TNG OUPBAcEWG Tou, dev Ba €xel Tn duvaTdTNTa XPAONG TWV
Ynnpeoiwv HA  kai oustKplpéva Xpnong Tng Ynnpsoiac, e-bill ka1 npéoPaong oTIg
Ynnpeoieg myWIND 1 6noia ouva(pr] 5UVCITOTF|T(] npoocpapsl MEANOVTIKA N ET(]IpEICI
EniNpooBETWG, HE-FRV-EYYPEPHEVOETE NEPINTWON Mou évac MeAATNG eyypaQei 6FE-OTNY
Yranpesiee-Ynnpeoia MyWINDHAexFpoviket—-AeyaptasHey, e—ew&e&ameve&ﬁe}(e*ﬁeea
AapBavel Toug Aoyapiacpoug yia OAEG TIC OUVOEDEIG nou exel oTnv ETaipeia (kivnTng
n/kar oTabepng TNAEPWVIAg) kai dn yia OAEG TIG GUVOETEIG MOU €ival OUVOEDEPEVEG |IE TO
A.®.M. Tou OUPQWvVA HE TOUG NAPOVTEG OPOUC, NTOI NAEKTPOVIKA CUHpWvVA HE TNV
Ynnpeoia HAekTpovikoU AoyapiacpoU, KATapyoUUevou olodnnoTe AGAAOU TPOMou Kal
MEBODOU ANWNG Aoyapiacpwv Nou iOYUE yia Tov/Toug Aoyapiacpo/oUg Twv Aoinwv
ouvdeoewv Tou MeAdTn otnv ETaipeia pEXp! ekeivn Tn oTiyun._H napouoa napdypadog
dev 10XUEI 0TNV NEPINTWON Nou 0 MeAATNC EYYPAWEI CUYKEKPIUEVN JOVO UVOEDN KIVATNG
N oTabepnc TNAe@wviag oTIC Ynnpeaieg anoaToAng Aoyapiacpou pe SMS 1 e-mail, kabwg
OTNV MNEPINTWON AUTn 01 AoinéC ouvdEaelC Tou oTnv ETaipeia dev Ba ennpedlovral.

8.3. AnooToAr Aoyapiaopou peow SMS:

Me Tnv_evepyonoinon Tng Ynnpeoiag, ol [MeAateq AaupBavouv Tov Aoyapiaopo
TNAENIKOIVWVIAKWV TEAWV TOUG HE OUVTOMO ypanTo prvupd (sms). Méow evog evepyou
ouvdeapou (link) pnopouv va douv Tov Aoyaplagpd TOuG EITE ANO Tn OUCKEUN TOUG EITE
ané_Tnv_ioTtooehida www.wind.gr. H Ynnpeoia napéxerar dwpedv og OAOUG TOUG
OIKIOKOUG Kdl ETAIPIKOUC NEAATEG oUPBOAdioU KIVNTAG kal 0TABepn TNAEQwVIac kabwg
kal_Kaptoouvdeong WIND (cupnepidauBavopévwy  Twv npoypaupatwyv  Broadband,




SimpleFi on the go kai SimpleFi)} kaBwg kdl OTOUG ETAIPIKOUG MEAATEG WE ATOMIKO
Aoyapiaopo 1 split bill. Ma Toug NEAATEC I0XUOUV 01 YEVIKOI OpOI NAPOXNE UNNPETIOV TNG
WIND kaBwc Kal ol TUXoV €IDIKOi OpOl TwV UMNNPECIWV Nou £Xouv enIAEEsl. O MeAdTNC
KaAEiTal, npIv_TNV_€vepyonoinon TnC unnpsaiac, va AdBsl yvwaon Kal vd CUUQWVNOE! LIE
TOUC OpOUC auTng, Onwc autoi kAaBe @opd I0XUOUV, TOUG OMoioug anodeXeTal
avenipUAakTa. Eav o MeAdTng dev OUUQWVEI UE TOUC OPOUC Kal TIC NPoUnoBEosIC TNC
napolonc_unnpsaiac, TOTE opsiAEl va unv _npoBei oTnV_EVEPYOMoinan Kdl Xpnon Tng
unnpeoiac N va diakowel dPeoa Tn XpAon TngG kai va emAeEel AN PeBodo evnuépwaong
Kal ANWEWC pNnvIgiov Aoyapiaopwy, oUPQwvad PE Toug Opouc Kal TiC O1adIKagieC TNG
WIND EA\GC.

8.3.1. Eyypaon kai MpooBacon atnv Ynnpsaia SMS Bill

A) MeTd TnVv evepyonoinon Tng Ynnpeoiac o MNeAdTng sidonolsital yia TNV _£kdoon Twv
UNvIgiwv Aoyapliagu®y Tou PYEOW ypanToU PnvupdToc (Sms), TO onoio nepIAauBavel Tov
evepyo ouvdsapuo (link) pEow Tou onoiou o MeAATNC anokTa NpooBaacn oTov Aoyapiaguo
TOU.

B) O aguvdeopoc (link) Ba napexsl npoocBacn oTtov Aoyvapiacud Tou [MeAdTn €iTe
xpnoiponolsi To dikTuo dsdousvwv TNS WIND eite kavel xprion acupuaTtou SIKTuou (wifi).
EninpdoBeta o MeAdTNC PETA TNV €vepyomnoinon Tng Ynnpeoiag €xel Tn duvaroTnTd
npooBaonc Kal anoBrnkeuonc Tou TeAEUTAiou £kd0BEVTOC Aoyapiaouou ToUu PECW TOu
www.wind.gr_snmiAéyovtac 1o nedio «Anwn» ano Tnv_karnyopia “SMS Bill”, n/kai ysow
TOoU avTioTolxou nediou nou Bad  avagePeTAl O OUYKEKPIUEVO onueio  Tou html
Aoyapiaopou.

N O evepyoc ouvdsoguoc (link) nou Ba nepiAauBaveral oTo ypanTd pnvupa Ba €xel
O1apkeld 1oxuocg 12 pnvec. O MeAdTng Ba €xel Tn duvaTtdTnTd va d€l TOUG Aoyapiaououg
TOU YIa TOUG TEAEUTAiouC 12 UAVEC, NECW TWV AVTIOTOIXWV EVEPYWV OUVOEOUWY MOU TOU
£xouv_anooTaAsi yeow SMS. H duvartdtnTa anoBnKeuonc Tou Aoyapidouou OS Lop®n
pdf, duwc, napéxeral yia 1 pfva. MeTa Tnv NnapéAEUCn AuToU TOU XPOVIKOU SIaCoThATOC,
0 NeAdtng dev Ba pnopsi va €xel npoofacn oTov Aoyapiacuo Tou os pop®n pdf napd
uovo av eyypa@si ato myWIND 1 av €xsl emAEEsl va AauBavel Tov Aoyapiaoud Tou PEow
e-mail (@mail).

A) O MeAaTNC €xel TN duvaToTNTa vVa KATteRACEl TOV NAEKTPOVIKO Aoyapiaoud Tou PECW
TOoU www.wind.gr. 3¢ £idika KaBopiopsevo nedio avaypd@el To TNAEQWVO EMIKOIVWVIAC
nou_£xel dnhwael o idloc otnv. WIND kai AauBdavel ye gUVTOMO ypanTo prvupd (sms)
gvav eEawn@io KwdIKO e JIAPKEId 10XUOC 5 AENTWV. 2TN OUVEXEId Bd NMPENEl EVTOC TOU
KaBOopIOPEVOU XPOVIKOU MAdIgiou, vd nNANKTPOAOyNnosl Tov KwOIKO nou ¢AaBe  OTo
kaBopiopEvo nedio nou unodsikvueTal ato www.wind.gr. O MeAdTtnc duvaral €10l va
KaTeRACEl, OTO NAEKTPOVIKO JEGO MOU XPNOILONOIEI, TOV NAEKTPOVIKO Aoyapiagpo Tou Kal
va Tov_anoBnkevosl. H sv Aoyw duvartdtnta Ba ioxusl via diaoTnua svoc urva ano Tnv
£€kd00N Kal anooToAr Tou Aoyapiaouou KaTd Ta avwTEPW avapEPOLEVA.

E) TnAspwva Enikoivwviac: [d Touc oIKIakoUc neAATEC KIVATNC TNAEQWVIAC, ®C
TNAEQWVO ENIKOIVWVIAC VOEITAI ONOI0CONNOTE EVEPYOC aplBUOg ouvdsong NepIAaUBAvETal
oTov Aoyapiaoud Tou MeAATN €V VIA TOUC OIKIAKOUC NEAATEC 0TABEPNC TNAEQWVIAC, WG
TNAEQWVO ENIKOIVWVIAC VOEITAl TO TNAEQWVO ENIKOIVWVIAC KIVNTNC TNAEDWVIAC Mou €XEI
dnAwoel 0 MNeAaTNG KaTa TNV egyypadr Tou otnv WIND 1 apydTepa pe alov Tpomno. la
TOUC_oIKIakou¢ neAatec Broadband, SimpleFi on the go kai SimpleFi: w¢ TNAEQWVO
ENIKOIVWVIAC VOEITAl TO TNAEPWVO ENIKOIVWVIAC KIVATAC TNAE@WVIAC nou £xel ONAWOEl 0
MeAATNC KATa TNV gyypaor Tou otn WIND EAAAC 1) apyOTepa we GAAov Tpono.




Fevikd vid oiKIako neAdTn nou dev nepIAauBAaveral anokAEIoTIKA o€ KAnoia anod TiIC
npoava@epBeiosc kaTnyopiec (N NEAATEC JUVOUACTIKWV NMPOYPAUUATWY), WS TAAEPWVO
EMIKOIVOVIAG VOEITAlI 0MnologdNnoTe evepydg apiBpog ouvOeaNnC KIVATAC TNAEQWVIAC O
onoioc_nepIAauBaveTal aTov Aoyapiagpo n £xel ONAwOsi wc TNAEPWVO ENIKOIVWVIAC oTn
oguuBaon Tou MeAarn.

E1d1kd via Touc £TAIpIKOUC NEAATEC, WC TNAEQWVO ENIKOIVWVIAC VOEITAl TO/Ta TNAEQWVO/a
ENIKOIVWVIAC TOU VOUIUOU/WV EKNPOCWNOU/WV Il TOU UNEUBUVOU OIKOVOUIKWYV BEUATwV
nou €xel dnAwbei oTo oupBoAaio Tou MeAatn pe Tn WIND EANGG 1} kKaTa Tn JIAPKEId TNG
oUuBaong YETa ano £yypagn ditnar) Tou.

2XETIKA JE TOUC ETAIPIKOUC neAATeC Split Bill, w¢ TNAEQwWvO enikoivwviac voeitar o
evepyoc aplBuog guvdeonc, oTov onoio apopd o Aoyapiaguoc split bill Tou xproTn 6oov
apopd Tov Aoyapiaoud nou ekdIdETAI 0TO Ovoud Tou ¥pnotn. [a Tov Aoyapiaouo nou
£kIOETAI OTO OVOUd TNC ETAIPEIAC, WC TNAEQWVO EMIKOIVWVIAC VOEITAlI O EVEPYOC apIBuoOC
ouUVOEONC TOU VOUILOU EKNPOCWMOU ) TOU UMNEUBUVOU OIKOVOUIKWV BEUATWY MouU €XEI
OnNAwBei €iTe Pe TNV _€vapén Tou oupBoAaiou eiTe katd Tn OIAPKEId TOU WETA Ao
£yypaon aitnon Tou NpwTou.

>T) >& onoladnnoTe NePINTWon KATd Tnv onoia v oAOKANPWVETAI N TAUTOMOINGN TOU
TNAEQWVOU _ENIKOIVWVIAC oUUQWVA UE  TA AVAQPEPOUEVA AVWTEPW KPITNAPId, N
gvepyonoinan Tou sms bill dev Ba oAokAnpwveTal kai o MeAdTnc Ba npensl va dNAWOEl
vEO aAnbn apiBuo ENIKOIVWVIAC.

Z) Meow TnG Ynnpeoiag SMS Bill, o MeAaTtng AapBavel Tov NAEKTPOVIKO Aoyapiaopo pe
TNV_OUvOoNTIKN avaAuan, NTol 1o eAaxioTo £ninedo avaAuTikne xpswonc (EEAX), xwpic
TNV_avaAuTIK KATaoTaon KANOEwv. € MnepIinTwaon nou o MeAatncg AauBavel €vav
Aoyapiaopud via napanavw and 10 apiBuouc ouvdsonc, AOYw TOUu OYKOU TWV
nAnpo@opiwv dUvartal va pnv_€ival EQIKTA N anotunwon. € duTnv TNV MEPINTWON O
NeAdTnc AauBavel 1o TIHOAOYIO Kal €xl Tn OduvaToTNTA VA £YYPAMEI OTIC NAEKTPOVIKEC
unnpeoisc myWIND péow Tou di1adIKTUoU, £TOI WOTE VA KATERACEI TNV _NARPN avaluon
TOU UnVIdiou Aoyapiaopou ToU TNAEMIKOIVWVIAK®WY TEAWV.

H) O1 neAdTec e evepyonoinuévn TNV _napouoa Ynnpeoia £xouv Tn duvarotnTta va
gyypa@ouv otnv unnpeoia My WIND vid va €xouv npoofaon oTnv avaAuTIKr KaTaoTaon
TOU Aoyapiagpou Toug kabwg Kal o AAAa XpNoIUd OTOIXEIQ TOU Aoyapidopou TOUC.

I) H Ynnpeoia anevepyonoieital pe €yypa®o aitTnua aAAayng TUnou Aoyapiacpou o€
0noIodNNoTe KATdoTnua Tou JdikTUou nwAnocewv Tng WIND 1 pe anooToAn fax orn
dieuBuvaon sfunnpetnonc_neAatwv_Tnc WIND oTtov _apifud 2119993342 N PEOW TNC
nAaT@opuac myWIND ) TNASQWVIKA PE NXoypapnuEVn KARoN.

K) Ta tn Aqwn (downloading) Tou apxsiou Tou Aoyapiaopou PEow oUVOEONC KIVNTAC
TnAspwviac WIND, o MeAdTNG dsv XPEWVETAI, EVW €AV _EXEI oUVOEON AAANG £TAIpEiac,
TOTE XPEWVETAI OUUPWVA PE TIC XPEWOEIC Nou mBAAMEl n v AOyw €TAIpEid yia TNV
npooBaon os unnpsoisc O1adIKTUoU. € KAOs nepinTwon, o MNeAdTNC Ynopsi va anokTd
npooBaon OTOUC WNVIIOUG AOyapiaopouc  TOU WUE  yypa@n OTIC NAEKTPOVIKEC
nAaT@Opuec nou diabsTel n ETaipsia via To okond auto, nrol To myWIND aA\a kai autn
Mou_MNEPIYPAPETAl OTNV_Napaypapo 2.7 avwTtépw. Kara Tta Aoind, n evepyornoinon Kai
¥pnaon Tnc Ynnpeoiac napexeral evreAwc dwpeav ano tnv WIND.

8.4. AnoagToAr Aoyapiaopou YEow e- ma|I¥Hﬁpeere|—e—b1H

H—E*&rﬁEfG—FiGﬁEXEI—G?GME Tnv svsovonomon Tnc YI'II’]DEOICIC auTng o MeAaTng, BGGE!—'F&:W




E@ooov o MeAatng emBupei Tnv anooToAr) nAekTpovikou AoyaplaopoU (egpeshe—ebill)
opeilel apoU anodexTei TOUG NAPOVTEG OPOUC KAl TOUC OPOUG NMOU TUXOV TOU npoTabouv
KATa Tnv_evepyonoinan, va OnAwaoel TNV nAekTpovikny Tou dielBuvon (e-mail) kal €va
KIVNTO TNAEPWVO ENIKOIVWVIAC TO onoio Ba XpnolKonoIEiTal yia onoladinoTe eNIKOIVwVia
OXETIKI HE TOV AOyapiaouo Tou.
Me Tnv evepyonoinon Tou e-bill, o MeAdTnc 6a AaBel sms oTO KIVNTO NMou €Xel ONAWOEI
oTnv aitnon Tou, To onoio Ba avagepel TNV nAekTpovikr dieubuvon (e-mail) nou
KaTaxwpnonke otnv ETaipsia yia Tnv anooToAr} Tou NAEKTPOVIKOU Tou Aoyapiaopou. O
I'Is)\qu opeikel va s)\éyEa TO SMS HE TNV avaypaqx')usvn dleubuvon e-mail kal ot
naplnTwcn nou auTn dev €ival OwoTr), va evnUEPWOel APeaa Tnv ETaipeia ge éva ano ta
KATAoTNPATA WIND €iTe Ka)\coVTaq oTOo HGG—WB—MGFH‘H&&HH%H&H%&D@H&@—EH:E
. \EP 13800 (Opada
EEunnDSTnonc WIND) n oto 1277 (YICI sTalleouq ns)\ang) >ToV 010 WG avw apiBuo o
MeAaTnNC pnopei va kaAei, npokeipEvou va eniAlel kGBe npoPAnua nou napoucialeral
OXETIKA PE TNV €vEpyonoinon f Tn xpnon Twv Ynnpeoiwv HA.
EidIka yia 6oouc ZuvdpounTEG dlIaBETouv POVo ouvdeon oTabepnc TNAEPwViag, ekTOC Tou
napandvw SMS, 6a AapBavouv eniNPocBETWE Kal ypanTr €MICTOAN PECW TaXUOPOMEIoU,
n onoia 6a avagépel Ta napanavw oToixeia (dnAadn e-mail & KIivNTO TNAEPWVO
EMNIKOIVWVIAG_yIa TNV dnooToAr Tou Aoyapiaopou).
Eav o MeAdTng dev KaAéoel 1) Oev EMIOKEPTEI KANOIO KATACTNKA Yia va d1opOwael Ta &V
AOyw oToIxeia Tou, TOTE Ba Oewpeital 6T autd eival opBA Kal n AMOOTOAR Tou
nAekTpovikoU AoyapiaopoU Kabwe kal TV avTioToIXwv €idonoinoewv 6a anooTéA\ovTal
O€ aQUTA Ta OTOIXEIa ENIKOIVWVIAc nou €xel dnAwoel o MeAdTnc.
MeTd TnVv evepyonoinon Tou e-bill kar pe Tnv €kdoon Tou NpwToU Aoyapiacpou Tou, O
MeAdTng Ba AdBel e-mail otnv nAekTpovikr) dielBuvan nou €xel dnAwaoel, To onoio Ba
nepIAapPBavel Bacikeg NANPOPOPIEC yIa TOV Aoyapiaopd Tou Onwe TO Nocod Kai 0 KwIKOG
NANPWHNAG Kal N nuepounvia ANENG, Xwpic AAAa Npoocwnika OToIxEid, KaBwe eniong Kal
evav guvdeapo (link). O MeAdTng, yia pia kal Hovo gopd, oQeilel va PeTapei Peow Tou
>uvdEopou oTo avTioToixo nedio kal va GUPNANPWOoEl Tov KwdIkO nou Ba AdBel Pe sms
OTO KIVNTO ENIKOIVWVIAG NMoU €XEl dNAWCEI oTNV aiTNon Tou.
>e nepinTwon nou o MeAatng dev oAokAnpwaoel Tn diadikacia autr, AEN 6a Aappavel Tov
Aoyapiaopo Tou ouvnuuevo os pop®r pdf aAAa kdBe priva Ba AapBavel e-mail kar sms
ME TIC BaCIKEG NANPOPOPIEG yia TOv Aoyapliacpod Tou, Onwe auTEC ava@eEPovTal
napanavw._MapalnAa, o MeAdtng Ba AapBavel To Aoyapiaopo Tou ye SMS, oTo onoio
MEOW EVOC evePyoU ouvdeopou Ba €xel Tn duvatotnTa va Oel kal va AaBel (download)
TOV Aoyapiaopo Tou.
ErminAéov, o MeAdTng kaAeital va d1aBAalel NPOOEKTIKA TOOO TOUG NAPOVTEG OPOUC XPNong
TwV YNNpeoinv 000 Kal auToUc nou B6a Tou napouciacToUv NAEKTPOVIKA, Mpiv anod Tnv
EYYPA®N TOU OE AUTH. ZE NEPINTWAON NOU Jev AnodEXETAl NANPWG Kal Xwpig eM@UAAgn To
oUVOAO 1 MEPOC TwV OpWV aUTWV Nou Ba Tou NapoucIacTouv NAEKTPOVIKA, NPIV anod Tnv
EYYPA®n TOU OTNV UMNPECIA_I TwV NApOVTwV 0pwV, KAAEITAl va KNV NpoXwpnoel aTnv
anodoxn Twv 0pwV auTwV Kadi akoAoUBwG oTn XpAon TwV YNNPECIQV.
O Aoyapiaopog TNAEMIKOIVWVIAKWY UNNPECINV Ba ekdideTal NAeKTpovIKa pnviaia kai 6a
anooTéNMeTal og pop@n pdf oTo e-mail nou £xel dnAwoel o MeAdTng, kabwe kai e SMS
oToV apiBud KIvNTNG oUVOEONC TOU CUMPWVA HE TOUC NAPOVTEG OPOUC.
O MeAdtng anodexeral OTi B6a Aappavel kal kABe OXETIKA ME Tov Aoyapiacpd Tou
evnUépwan/koivonoinon Onw¢ npoBAEnsTal kai oToug [levikoug ‘Opouc Mapoxng
Ynnpeoiwv kabwg kal aTnv ioxUouoa vopoBeaia. O Aoyapiaopog nou anooTEAAeTal and




Tnv WIND pe e-mail kal sms anoTeAei enionuo anodeikTikd TIHOAOYNoNG cUPPWVA PE TNV
IoxUouoa vopoBeaia kal deopeUel To MeAATn.

8.45. Ynnpeaia myWIND

O MeAdTng aveEapTATWC TNG unnpeoiac e-bill, €xel Tn duvatdTnTa va eyypagei otnv
nAekTpovikr unnpeoia myWIND. Or SuvOpounTEC WE TNV EyypaAgr) TOUG GTNV UMNpeoia
myWIND anokToUv npocoBacn kai otnv evotnTa «O1 Aoyapiagyoi gou» (r) oTnv evoTnTa
«Mnvigiol Aoyapiaopoi» OTNV MEPINTWON TWV ETAIPIKOV NEAATWV) MOU NPOCPEPEI
nANpo@OpNON Kal OTATIOTIKA OTOIXEId €V YEVEI OXETIKA HE TOUG AVAAUTIKOUG
Aoyapiaopouc Twv ouvOETEWV nou diatnpouv otnv WirdWIND, TO00 TWV UPIOTANEVWV
000 Kal TUXov psAAOVTle)v Kabwg kai T 6uvaTc')Tr]Ta ene€epyaoiag autwv. Eniong péow
™MG &v AOyw svommq, o [MeAdTng anokTa npooBaon oToUG Aoyaplacpolg Twv
TeAeuTaiwv 12 UﬂVO)V-Gl-HG—'FHV—ﬁ}:i-EﬁGﬂHHG—E‘ﬁ‘ﬁGfPHﬁ

EiIdIka yia Tnv unnpeaia myWIND, o MeAdTnc kaAeital va diaBadel NPOoEKTIKA TOOO TOUG
OpouC XpNonc Twv YNnpeoiwv 600 kal autoUg nou Ba Tou nNapouaiacTouVv NAEKTPOVIKA,
npiv and Tnv eyypagn Tou GE€ QUTH. Z€ NEPINTWAN Nou dev anodexeTal NANPWS Kal Xwpic
€MQUAAEN To oUVOAO i HEPOC TWV OPWV AUTWY MOu Ba ToU NapouciacTouV NAEKTPOVIKA,
npiv and Tnv €yypagr) Tou oTnV UNNPecia, KaAsital va unv npoxwpnoel otnv anodoxn
TV OpWV AUTWV Kal akoAoUBwG aTn xpnon Twv YAnpeoiwv. EKTOC TwV avwTepw, aTnV
ev_AOyw epappoyn o MeAdTnC pnopei evOelkTikA va diaxelpileTal NAEKTPOVIKA TIG
UNNPECIEC TOU, VA EVEPYOMOIEI ] ANEVEPYOMOIEI UNNPECiec  dIEBVOUC NEPIAYWYNC,
npooBeTwv nakeTwv (add-ons), To Opio Xprang dedopevav, va eniBalAel @payng kapTag
SIM auTtoU, va evepyonolei | KATapyei nayia evroAn via e€6@Anon Aoyapiaouwv PEow
NIOTWTIKAC KAPTAC, va aA\alel oikovouikd npdypappa Kai va npoPaivel 0 avavewon TG
oUpBaong Tou pe Tnv Etaipeia, epdoov autd eival duvatd oTa nAdiold TnG KAOTOTE
loxUouoac eUnopikng NoAITIkNG TnG ETaipeiag kai, YeVIKWE, va npaypaTtonolsi xprnon kade
aMng unnpeaiac nou NapexeTal HEOW TOU I0TOTONOU

«https: //www wmd qr/qr/mvwmd/mvloqln/»

Eidika yia Touq ETAIPIKOUC ns)\aqu 6sv I'ICIpEXETCII npooBan oTIG )\omsq UNNPECieg
myWIND aA\a npdoBacn oTnv evoTNTa TwV AOyapiaoHwV

H npdoBaon oTig Ynnpeoieg myWIND anoktdtal kat@ Tov akOAouBo Tpono kai Me
npwToBouAia Tou MeAatn. O MeAdTNC eyypaeTal oTIC YNNPEDIEC HECW TOU OIAdIKTUAKOU
Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTtag Ta PBrAuaTa nou
kaBopilovTal ekei pe d1adpacTikd Tpono, dnAadn kataxwpwvrtag 1o A.®.M. Tou, Tov
apiBuo TNAEQWVIKNG oUVOEDNG KIvNToU, Tov KwdIkO MeAaTn kal anapaithtwg dieubuvaon
nAekTpovikoU Taxudpopeiou (e-mail). ‘Ooov apopd TGO oTn oUVOEDN KIVNTNG 000 Kal



otn d1elBbuvon nAekTpovikoU Taxudpopeiou, o MeAdTNG eyyudTal OTI €ival EVEPYEC, EXEI
npooBacn Oc AQUTEC AUTOC O IdIOC Kal O MEPINTWON aAAaync olacdnnoTe €€ auTwv
oQeilel va evnuEPWVEI AUECA NPoG TouTo TNV ETaipeia kai napdAAnAa eniAéyel Tov TUNO
Twv Ynnpeolwv nou emBupei. Ev ouvexeia, AauBavel xwpa n akdloudn diadikacia
enainBeuong (epeEnc n «Aiadikaocia EnaAnBsuonc») kal Ouykekpigéva, o MeAdatng
AapBavel otnv nAekTpovikn JIEUBUVON MoU £XEl ONAWCEI OXETIKO NAEKTPOVIKO WAVUMA
enaAnBeuong (verification e-mail), oTo onoio nepiAapBaveral ouvdeopog (link), Tov onoio
npénel va emAEEEl o MeAdTNG. Me Tnv emAoyr Tou GUVOECHOU, O MeEAATNC HETAPEPETAI OF
uia 10ToogAida, oTnv onoia Ba kaAeital va gioayel evav kwdiko MeAaTn piag xpriong (one
time password). Tov ev Aoyw kwdIkO AauPAavel Pe OXETIKO GUVTOMO ypanTd WAVUMA
(SMS) oTov apiBud KIvNTAG oUVOEONG Nou £xel ONAWOEI KATA TA AVWTEPW AVAPEPONEVA.
Me Tnv €10aywyn Tou KwdIKoU Wiag xpnonc, o MeAATNG HETAPEPETAI OE VEQ I0TOOEAIDA,
onou Ba Tou {nTnBei va dnAwoel £€va Povadikd Ovopa XpnoTn (username) kai €vav
Hovadiko kwdiko XpnoTn (password), Ta onoia kai 6a Xpnoiuonolei anokAEIOTIKA yia TNV
npooBacn oTic HAekTpovikeg Ynnpeoieg myWIND, kabwg €niong kal va anodexTei Toug
OpoUC XPNONG TNG unnpeaiac. Me Tn dNAwon Twv v AOyw oToIxEiwv anod To MeAdaTn kai
TNV anodoxn Twv 0pwv Xpnong, oAokAnpwveral n Aiadikacia EnaAnBeuong kai ev Yevel n
Oladikacia eyypapng oTic Ynnpeoiec myWIND kai o MeAdatng Aappavel OXETIKO
NAEKTPOVIKO Urvupa kaAwoopiopaTtog (welcome e-mail).

Ma Tnv npoéoBaon kabe @opd oTtov 0IadikTuakd Tono Twv Ynnpeoiwv myWIND, o
MeAaTNG €10ayel Tov NPoownikd KwdIKO ¥pnoTtn (username) kal Tov Kwdiko Eiocddou
(password) (e@e€nc «Kwdikoi MpooBaonc») nou eixe opioel oUPPWVA PE TA AVWTEPW
avagepopeva. MNa Adyouc aopaleiac evdexetal va nTeital neplodika and Tov MeAdTn va
aM\alel Tov Kwdiko €10000u Tou. Me Tn ouvdeon aTov dIadIkTuakd TOMO TwWV YNNPECIWVY,
o MeAaTnc anokTa npocPacn oTov NPOoWIKO Tou Aoyapiacd myWIND.

8.56. O MeAdTng duvaral onoTednnoTe Kal JEow TnG Ynnpeoiag HA va diakonTel o idiog
Tn OuvatdéTNTa anocToAnG, MEcw_SMS oTo OnAwBevra and autov apiBuo KIVATAG
TNAe@wviac 1 nAekTpovikoU Tayxudpopeiou, oTn OnAwBeica and auTov NAEKTPOVIKA
OleuBuvon Tou AoyapiaopoU — TIHOAOYIOU XPEWONG, AMEVEPYOMOIWVTAG, £TOI, TIG
Ynnpeoieg HA (sms-bill, e-bill kar myWIND) kal evepyonolwvTag Tnv UNNPECia anooToANG
€vTunou Aoyapiaopou.

8.67. O NeAaTng pnTWG avayvwpilel kalr anodexeral OTI dev €ival duvatr n €Eaopalion
Tou MMeAdTn 00OV a@opd OTn XPNON TOU NAEKTPOVIKOU TAXUOPOMEIOU kal kata Tnv
nAekTpovikn dlakivnon eyypdewv, kabwg auTr €&apTaTtal and nAnBog napayovtwv. Q¢
€k ToUuToUu, N WIND EAAGG dev (Epel O kapia nmepinTwaon €ubuvn i unoxpewaon 6oov
apopd otnv napakaPn Tou AoyapiacpoU — TIMOAoyiou Xpewaong and Tov MeAdTn pECW
NAEKTPOVIKOU TaxudPOMEIOU OTNV NAEKTPOVIKA dlEUBUVON Nou auTog €xel ONAWOEl 0TN
WIND EAAGG kai Tautdxpova o MeAdTng avayvwpilel 0TI o i010G €ival anokAEIOTIKA
unevBuvog yia onoladnnoTte {nuia nBeAe nPokAnBei o AUTOV I O€ OIOVORMNOTE TPITO.
Eniong, n WIND EMGG dev @epel ubBuvn yia pn €YKUPOUG NPoopIcHoUG, opaAuaTta
pETAdooNG, alhoiwon i ev YEVEI yia TNV aoPAAsia TwV NANPO@OopI®V nou diakivouvTal
0TO TNAEMIKOIVWVIAKO TNG JIKTUO Kal HETAPEPOVTAl PEOW KUKAWHATWV EMIKOIVWVIAC Kal
ouvagouc €onAiogoU  nou  mapeXouv  TpiTol, KaBw¢ emionc  kal  nApoxol
TNAENIKOIVWVIAK®WV JIKTUWV nou diacuvdgovTal pe To dikTuo TG WIND EAAGC, onwc yia
napadsiyya otnv nepintwon Tou AiadikTuou. MapaAnha n WIND EAGG dev napéxel
Kapia eyyunon npog To MeAdtn 6T o1 diadikacieg ao@aleiag nou xpnaoiponolei n WIND
EA\GC 6a anoTpéwouv Tnv anwAeia, al\oiwon fj Tpornonoinon Twv NANPoQOpPIMY Mou




Olakivouvtal oto Aiadiktuo n.x. €€aitiac lwv, trojan horses 1 AGAMwv avTioToXWV
empAaBwv Npa&ewv TpiTwV.

8.78. Mg TnVv unnpeoia KaTaBoANG TIUAKATOC MECW MIOTWTIKNAG KAPTAG 0 MeAATNG £XEl TN
duvaToTnTa va kataBaAAel To Tipnua yia Tnv €E0pANON Twv Aoyapiacpwy Tou PE XpRon
£YKUPNG Kal v 1oXU NIOTWTIKAG TOU KAPTAC €kOO0EWG and avayvwpPIOWEVO MIOTWTIKO
idpupa. Me Tnv unnpeoia katabeong NAyiag evroAng yia eEO(ANON Aoyapiaou®yv HECW
NIOTWTIKAC KAPTAc o MeAdTnc €xel Tn duvaToTNTA va KATABEoEl NAyia €VTOAN yia Tnv
€€OQANON TwV Aoyapiacpwv Tou, Mou NpOKEITal va €kdidovral oTo PEANOV anod Tnv
WIND, pe xprion €ykupnG kai &v 1oxU MIOTWTIKAG TOU KAPTAG €KOOCEWG ano
avayvwpIiouevo nIoTWTIKO idpupa. Katd Tnv napoxn Twv UMNPECIOV  KATABOANG
TIUNMATOC MEOW NIOTWTIKAG KAPTAG Kal KATABeong ndylag evrioAng yia eEO6gAnon
Aoyapiaop®v PECW MICTWTIKAG KAPTAG 0 MeAATNC Kal VOINOG KATOXOG TNG KAPTAG, apou
€10€N0g1 oTov AladIkTuakd Tono, KaTaxwpei oTa olkeia nNedia, Ta OToIXEia TNG KAPTAG TOU
(apiBuog kapTag, nuepopnvia ANENG, apiBuog €EakpiBwong TNG AuBevTIKOTNTAC TNG
KAPTag Mou €ival anoTUNWHEVOG GTOV XWPO MOU MPoopIleETal yia Tnv unoypagrn Tou
katoxou (CVV2/VISA} CVC/MC) kal To nocd TnC NANPWUNG nou e€niBupei. MeTa Tn
OUMNANPWON TWV aVWTEPW OTOIXEIWV O MEAATNG €yKpivEl TNV NANPWWN TOU OXETIKOU
noooU We Tnv evepyonoinon Tng &voeiEng «OAokAnpwon» (1 AANG NapePPePOUG
(paonc) nou gugavideral oTnv 060vN TOU UMOAOYIOTH TOU.

O NeAATNC o@eilel va Tnpei OAEC TIC UNOXPEWOEIC TOU NMOU MPOKUMTOUV anod TOUC OPOUC
XPNoNG TNG NIOTWTIKAG TOU KAPTAG kaBWG kal and Tnv Keipevn vopobeoia yia Tnv
NANPWUN HE NAEKTPOVIKA HEOA, ONWC, evOEIKTIKA, va AauBavel 6Aa Ta WETPA yid TNV
ao@aAn QUAAEN TnG MIOTWTIKNAG Tou KApTAg, va €idonolei Xwpic kabuaTtépnan Tnv WIND
yla TNV NePINTwaon anwAeiag f KAONAG TNG MIGTWTIKNAG TOU KAPTAG K.AM.

8.89. Aikaiwpa &vragng otnv Ynnpeaia HA €xouv OAol oI ZuvdpounTeG ZupBoAdiou TG
WIND (quoika npdowna, VOUIKA npoowna UnopikoU 1 KEPOOOKOMIKOU XapakTnpa Kai
(PUOIKA NPOowWNa Mou aockoUV ATOMIKA EWMOPIKN ENIXEipnon N eieuBepe—eAeubEpIO
€nayyeApa), ol onoiol €Xouv evepyn ouvOeon KIVATNG TNAEQWVIAE N Kal oTabepng
TNAEQwviag kai internet kar nAekTpovikn dielBuvon (e-mail). EEaipeoeic and To dikaiwua
evtaéng otnv Ynnpeoia HA duvavralr va epapuolovral and tTnv Etaipeia yia Aoyoug
0lao(ANIONG TOU aAMopPATOU TwV NPOCWMIKWV OedOUEVWV GUVOPOUNTWY 1 Aoinoug
AOYOUG EUNOPIKNG KAl MOTWTIKAG TNG NOAITIKAG.

8.910. O MeAdtnc kaAeital va diaBalel NPOOEKTIKA TOOO TOUG NAPOVTEG OPOUG XPHonG
Twv Ynnpeoiwv HA 600 kal autoUg nou Tuxov Ba Tou napouciacTouV NAEKTPOVIKA, NpIv
anod TNV €yypagrn Tou O€ AUTEC. ZE NePINTwon nou Oev anodexeTal NANPWG Kal Xwpig
€NIPUAAEN To GUVOAO i HEPOC TWV OPWV AUTWV NOU Ba TOU NAPoOUCIAcTOUV NAEKTPOVIKA,
npiv and Tnv eyypaen Tou OTIG Ynnpeoieg HA, kaAeital va pnv npoxwpnoel oTnv
anodoxn Twv 0pwV AuT®WV Kal akoAoUuBwg oTn xpnon Twv Ynnpeoiwv. H WIND diatnpei
To OIKaiwKa Tporonoinong onoTednnoTe Twv NAPOVTWY OpwV aAAa Kal Twv ev AOYw
Opwv nou napouaciafovrtal oto MeAATn NAEKTPOVIKA, NPIV TN XPAON TwV YANPECIWV, HE
nponyoUpevn avTioToixn evnuépwon Tou MeAaTtn Tpiavra (30) nuepwv, npiv TNV 10XU
TwV gV AOyw TPOMonoInoswyv, oUPPwva HE To apbpo 20 TnG napouon OUHPBACEWC,
dlaotnua kata To omoio o MeAatng 6a dUvartalr va unavaxwpnoel Tng napouong
oupBacewc nou agopd atnv Ynnpeaia.

8.1611. TNa onoiodnnote npoBAnua/ Ouoxepeia/ €pwTNUa katd T O1adikaoia
gvepyonoinong Twv Ynnpeoiwv, o MeAdTng duvatal va €nikOIVwVEI PE TOo TuAua
E€unnpétnong MeAatwv Tng WIND oTa 1oXUovTa TNAEPWVA EMIKOIVWVIAG/ NAEKTPOVIKEG
Oleublvoeic  onwg  avaypdgovral oty WG Avw  NAEKTpovIK  OeAida



(www.wind.gr/gr/mywind) 1 eFfe—TFRACHvE—I260—HE—OUVOPOHRTEC —KIVATAE
FrAepoviasoTo  TNAEQwvo 13800_ (opdada efunnpetnong WIND) yia OUVOPOMNTEC
KIVNTAC TNAEQwviac, oTabepnc TnAspwviag kai internet kar oto 1277 yia €Taipikolg
NEAATEC.

8.121. O1 Aoyapiaopoi ekdidovTal pnviaing n/kar kat’ emioyry Tng WIND yia xpovika
dlaoTnpaTa nou Oev unepBaivouv Toug duo (2) WNVES, CUNPWVA PE Ta 00a €1BIKOTEPA
opiovTal oToug Opou¢ TNG OUKPBAcEwG Tou MeAaTtn pe T WIND. Eav o MeAdTng €xel
emAEEel kal npooBaon oTic Ynnpeoiec myWIND oUM@WVA HE TA AVWTEPW AVAPEPOUEVA
oTo napov apbpo, o MeAdatng duvatar va €xel npooPfacn kai O NAAAIOTEPOUG
Aoyapiaopouc Tou Yia XPOVIKO OIAoTnHa €wc dwdeka (12) pnvawv and Tov TPEXOVTA
Aoyapiaopo.

8.4213. Ztnv nepinTwon nou o MeAdTNC Twv YNNpeoiwv eyypagei oTnv Ynnpeoia Eviaiou
Novyapiaopou Tng WIND (kivaTr) ThAe@wvia, oTtabepn TnAepwvia kai Internet), dnAwvel
OTI, anodexeral oTi Ba AapBavel Tic Ynnpeoie¢ HA nou éxel kabopioel (anoogToAn
Aovapiaopou pe SMS n/kar e-mail) yia OAec TIG ouvdEoslic nou Ba evraxbouv oTnv
Ynnpeoia Evigiou Aoyapiagpou, Ve oTNV MEPINTWON EVEPYONoinong kai TnG Ynnpeoiag
MyWIND o MeAdTng anodexeral nw¢ 6a AapBavel tnv Ynnpeoieg HA vyia OAeC TIC
UNNPETIEC NAEKTPOVIKWV EMIKOIVWVIWV MOU_€ival gvepyonoinueve oto A.®.M Tou. H
napouca napaypagoc dev e@apuoleTal ota ETaipika MpoypduuaTa>FRv-REpTFOSR-RoY

8.1314. AikaiwpaTa/ Ynoxpewaoelg MeAaTn

8.1314.1. O NeAdTng Bewpeital OTI EAABe yvwon yia TNV €kdoon Twv Aoyapiacuwy Tou
evtoc névre (5) epyacidwv nuepwv and Tnv nuepopnvia €kO0ONC Toug, OnNwe auTh
avaypageTal o kabe Aoyapiacuo. H ETaipeia oQeilel va PepIpva yia Tnv 600 To duvaTov
TaxuTepn €nidoon Kal anooToAn] OTOUG OGUVOPOUNTEC TWV €KDIOOMEVWV and auThnv
Aoyapiacpwy Xpewang.

8.4314.2. Eniong, o [MeAdtng Oewpeital OTI €AaBe  yvwon KABe  OXETIKNG
EVNUEPWONG/KOIVOMNOINONG MOU €0TAAN OTNV WG AV NAEKTPOVIKN dleUBuvon Tou kKabwg
Kal 0Tov/oug apiBuo/oug KIvnTAG TNAEPwviag Tou.

8.1314.3. O NMeAdTNnCg €ival anokA€IOTIKA UNeUBuvog yia Tnv evnuepwon Tng WIND o€
onoladnnoTe nepinTwon aduvapiag npdoBaong otnv Ynnpeoia i aduvapiag Ayng Twv
NPOBAENOPEVWV GTNV NApoUod EVNHEPWOEWV Kal dev dUvaTal va enIKAAEOTE Kavevav ek
TWV WG avw AOYywv wg aimiohoyia unepnpepiag eE6(pANONG Twv Aoyapiacuwy Tou.
8.1314.4. O MeAdTng anodexeTal 0TI, NEPA TWV WG AVW EVNHEPWOEwY, Ba AauBavel ano
Tnv ETaipia kai €100MoInoeIg HEOW sSms aTov KIVNTO apiBud ouvdeong nou €xel ONAWOEI
n/kar e-mail otn d1EUBUVON NAEKTPOVIKOU TaxudPOWEiou Nou Exel dNAwoel aAAd Kal PECW
TOU nNAEKTPOVIKOU TOU Aoyapiacpou, npiv and Tn MOviun diakonr napoxng Twv
Ynnpeoiwv, BAcel TwV NPoBAENOPEVWV OTOUG OPOUG TNG Napouaacg, OnoTE N ANOoTOAN
TOU AoyapiaopoU PESW NAEKTPOVIKAC aAAnAoypapiac oTnv NAEKTPOVIKN Tou SiEUBuvon
N anooToAn evnUEPWONG €kOooNG Tou AoyapliacuoU Ba BewpouvTal ApPKETEC yid TN
OXETIKI EVNUEPWON TOU, MPIV TNV €NIBOAN Gpayng f diakonng

8.1314.5. O MeAdTtng, kab’ 06An Tn didpkela NApoxnG TwV YNNPECIWY, €ival UNOXPEWHEVOC
Kal PEPel TNV €UBUVN va yvwoTonolel aueows otn WIND, kabe PeTaBoArn Twv GTOIXEIWV
nou é&xel OnAwoel oTnv napouoa AITnon, ONwC &VOEIKTIKA TNnG TaXUDPOMIKNAG Tou
OleUBuvoNG kal Tou apiBpoU KIvNToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpoueiou


http://www.wind.gr/gr/mywind

autou (e-mail). O MeAdTng OnAwvel OTI, onoladnmnoTe PeTaBoAn Twv dNAWBEVTWY ano
auTov OTNV WC Avw AITNOoN OTOIXEIWV YIVETAI ANOKAEIOTIKA anod Tov idlo.

8.134.6. O MeAdTNnG pnTWC avayvwpilel kar anodexeral 011, n WIND dev (pepel o Kapia
nepinTwaon €udlvn 1 unoxpewaon eniBeaiwong n/kal enaAndeuong Twv dNAwBEVTWY anod
auTtov e TNV napouoa AITnon OTOIXEiwV TOU 00OV apopd OTA OTOIXEId EMIKOIVWVIAG
(n.x. dielBuvan, e-mail k.0.k.) kai Aoind oToixeia nou napéxel otnv ETaipeia yia Tnv
EKTEAEON Kal napoxn Twv Ynnpeoiwv HA kal 6Ti 0 id10¢ €ival anokAEIOTIKA uneuBuvog yia
onoiadnnote {nuia NBeAe NpokAnBei o€ AUTOV ) O 0IOVONMNOTE TPITO ANO TN XPRon f TNV
ene€epyaoia autwv. To auTo 1oxUel Kal yid Td w¢ AGvw OTOIXEId Nou dnAwvovTal anod To
MeAATN O€ NEPINTWON PETABOANRC TWV APXIKWE ONAWBEVTWV.

8.1314.7. O MeAdTtng dUvaTal va aAa&el onoTedANOTE TOV TUNO NAPOXNG TNG UNNPETIaAg
NAEKTPOVIKNG €kdoang Aoyapiacpwy, Tnv dnAwbesioa and autdv nAekTpovikn dielbuvaon
Kal Tov apiBuo KivnToU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNAG OEAIDAC Twv YNNPECIWY
www.wind.gr/gr/mywind/mylogin/mylogin.-

8.1314.8. O [MeAdtng duvartal va Jlakowel onoTedNNOTE Tov TPONO NAPOXNG TwWV
Ynnpeoiwv HA. H petaBoAr duvaTtal va OUVTEAEDTEI e TN cUPNANPWon ano To MeAaTn
TNG OXETIKAC AiTnong Aiakonnc Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon aimiuaTog
dlakonng Twv Ynnpeoiwv, n WIND 6a anootéAAel oto MeAdtn Toug Aoyapiacpoug
NapoxnG UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV ANOKAEIOTIKA 0Tn dnAwBeioa and auTtov
Taxudpopikn OleUBuvaon. Ta anoTeAéopaTa TNG w¢ Aavw AiTnong Ba enépyovral evrog
Tpiavta (30) nuEPOAOYIaKWY NUEPWV and TNV NPOGNKOUod UMOPBOAN TNG. Z€ NEPINTWON
nou o MeAdTng {nTnoel n diakonr va AABel Xwpa o€ XpOVO GUVTOPOTEPO TwV 30 NUEPWV,
n WIND 6a kataBaAlel kabe Ouvartn npoondbeid oTa NAQIioId TwV TEXVIKWV Kal
01adIKaoTIKWV dUVATOTATWV TNG, MPOKEIMEVOU va UAOMOINCElI TO QiTNUA OE MIKPOTEPO
XPOVIKO didoTnua.

8.1314.9. O MeAdTng dnAwvel OTI €ival 0 ANOKAEIOTIKOG XPROTNG TNG Ynnpeaiag kai
OeopeleTal OTI Ba kavel opBn xprnon autng kal de 6a anokaAunTel oUTe Ba dNUOCIEVEI
oTolxeia TNG Ynnpeoiag ev yevel oe onolovdnnoTe TpiTo (ny. KwdIKoUuc npooBacng,
nePIEXOPEVO TNG YNNPEDIAcg), Onwe eVOEIKTIKA HE TNV NPowONaT| TOUG HECW NAEKTPOVIKNAG
aMnhoypagiac o€ TPiTOUG. Ze avTiBeTn nepinTwon o [MeAATNG €ival anokAEIOTIKA
unewduvog yia onoladnnoTe {npia nBeAe unoaTei kar n WIND oudepia eubuvn Ba gepel
yia Tnv {nuia auTtn. Eniong, unoxpeouTal va eidonoinoel ageoa Tn WIND yia onoiadninoTe
Mn €€oualodoTnuévn xpnon n/kar napafiaon Twv ¢ Avw Kwdikwv npdoBacng otnv
Ynnpeoia.

8.1314.10. AnayopeueTal pnta onoladnnoTe eneppaocn / eneepyaacia Tou NEPIEXOPEVOU
TwV napoucialopevwy oTn 1I0TooEAIda Twv YNnpeoiwv HA OTOIXEIWV XPEWOEWV Kal O
MeAaTng €ivalr anokA€IoTIKA uneuBuvog yia onoladnnoTe {nuia nBeAe unooTei o idlog N
npokAnBei atn WIND 1) o€ olovdnnoTe TpiTo and avTioToIxn EVEPYEIA TOU.

8.1314.11. O MeAatng avayvwpilel 611 n WIND oudepia €ubuvn Qépel yia Tn BeTIKN N
anoBeTikr {nuia, nou evdexoueva Ba unooTei o MeAdTng and Tn pn TAPNON TV
UMOXPEWOEWY TOU NMOU anoppeouUV GUVOAIKA anod To napov apdpo 8.

8.1415. Ynoxpewoeig Tng WIND

8.1415.1. Ta oToixeia nou nepIAapBavovTal_oTIC ENIKOIVWVIEG ANOOTOANG Aoyapiaguou
kal oTov OIadIKTuakod TOMo Tn¢ Ynnpeoiac HA avTioToixoUv oTa oToixeia TnG Baong
Oedopevwv TG WIND avagopikd HE Tnv Napoxn Kai TIHOAOYNOn UMNnNPeciov
NAEKTPOVIKWV ENIKOIVWVIWV OTO TeAaTn. Ze Tuxov nepinTwan AdBoug n/kar nmeavig
avakpiBouc avaypapnc, Aoyw pn unaimotntac Tng WIND, n WIND dev 6a subuveTal
EvVavTl Kavevog yia {nuieg (onoioudnnoTe €idoug kal av €ival auTtég) nou Tuxov Ba




npokuwouv. Mn unaméTnTa Tng WIND anoTtehouv, evOEIKTIKA Kal OXI NEPIOPIOTIKA, AITIEG
Mou avayovTal Ot TEXVIKEC OUCAEITOUPYIEC Kal acoToXieC f MANMUEAN Asimoupyia
UMOAOYIOTIKWV GUOTNHATWV 1 OTOIXEIwV OIKTUOU 1) OXeTI(OVTaAl PE OMOIOVONNOTE TPOMO
ME Npageic i napaleiyelg Tou MeAaTn.

8.1415.2. H WIND 6a kartaBdAel kdbe duvatn npoonddeia yia Tn Olao@AAion Tng
dlaBeoipoTnTac TNG Ynnpeoiag HA kar Tnv KaAn Asiroupyia autnG. QoTooo, 0 Kapia
nepinTwon 0ev Ba €uBUveTal yia onoladinoTe {nuia ava@opika PE TNV_AnooToAn Twv
Aovapiaopwv Kal Tnv 10ToogAida atnv onoia giAoeveital n Ynnpeoia HA 1} Tnv xpnon
FRETWV UNNPe0IV HA, oupnepIAaPBavopEvmv evOeikTIKG, AdBoug, napaieiync, dIaKonng
ENATTOHPATOC AEITOUPYIAC TOU OUCTAMATOG, N TNG OUVOEONG, 1wV  NAEKTPOVIKWV
UMoAoYIOTWV, akOUa Kal TNV NEPINTWAON MOU €XOUV eVNUEPWOEI NEPI TWV AVWTEPW Ol
eknpoownol Tng WIND.

8.1415.3. H WIND diaTtnpei To dikaiwua Tpononoinong r karapynong Twv Ynnpeoiov HA
N TWV EMNIPEPOUC UMNPECIWV TOUC, KATOMIV NPOonyoUHEVNG EVNUEPWONG Tou MeAdTn He
kGBe npoogopo yia Tn WIND Tpdno (emoTtoAn, fax, e-mail, SMS, Aoyapiacpoug,
avaptnon otov 1ototono Tng WIND, k.A.n.). EOkG oTtnv nepinTwon nou ol
TPOMOMOINCEIC TwV YNNPECIWV OUVENAyovTdl OUOCHEVH anoTEAEOWATA VYId TOUG
JuvdpounTeg, N WIND Ba Toug evnuepwvel, CUPPWVA PE Ta npoBAenopeva oTo apbpo
13 Tn¢ napouong oupPacewg, Tpiavta (30) nuUEPEC, nNpIv TNV €PAPHOYn TWV
Tpononoinoewv TnG Ynnpeoiag HA, napeXovTac TouC €TOl, yid TO &V AOYyw XPOVIKO
d1GoTnKa, To dIKaiwKa va unavayxwprnoouv anod Thv napouca cuppacn nou agopa aTnv
Ynnpeaia HA.

9. ANQTATO IIZTQTIKO OPIO

H Etapeia PBdost avtikeyevikov kpunpiov, Oonwoc, tpdmog ££6@ANONG, TOANOTNTA
[Tehdtn, mponyoduevn aviicvpupatikny cvumepupopd mpog v Etoupeia 1 wpog tpitovg,
dwkarovtat vo kabopilet kot va avampocsappuolet yio kdbe [Tehdtn 10 ovdTOTO TIGTOTIKO
opro, Ommw¢ avtd Bo mpoPAénetal. Xe mepinTmon VIEPPOONG OTOTEONTOTE TOV TICTMOTIKOV
opiov, 1 Etoipeio dikorovtor kotdémy amdacns e, N Vo SKOWEL TPOCOPIVA TNV
napoyn Ymmpeowwv wpog tov [leddn 1 va mpoPel oe avampocappoyn g €yyovnong Tov
katd to ApBpo 10 1} va {nmoet dueon mpokatafoArr) mocod £vavil TOL EMOUEVOV
Aoyoplacpol péxpt Tov NMANGIOL KATA TNV GTIYUN €Kelvn Dyoug Tov. Xe mepintmon un
cLpLOpPwong tov Ieddtn pe Tic avatépm vroxpenoels N Etapeia dvvator va tpoPet o
TPOGMPIVI 1] GTNV OPLOTIKN SLOKOTN TOV TAPEYOUEVOV Y TNPECLOV.

10. EITYHZH

10.1 H Etaipeia £yl 10 Sikoimpo vo, TpoyHoTOTOMGEL EAEYY0 GTO TOTOTIKO TUPEAOOV
tov [Iehdn kou va amoutfoel Tpv v €vapén g mapovoag cvpPacns o Ieldng va
katafdArer otnv Etapeia gyydnon péxpt mocod evviakooiov Evpd (900€) yio ke
obvvdeon. Emiong, kab® oAn m dwdpkewo woxdog e mapovoag cvppacnc, n Etopeio
dwcaovtar va {nmoet ko o IleAdng vrmoypeovton va mapéyel otnv Etoupeia gyyvmon
péxpt mocov evviakosiov Evpd (900€) yio kdbe cuvoeon, edv ot cuvONKeS T0 amotovv
(avaxpifela 1 mtapoarldvnon oto otoryeio Tov TTeldtr, evOeIKTIKE LEIOUEV TIGTOOOTIKY|
KavOTNTA TOV, SLGTPOTi 1 KABVGTEPTOT TANPOUNG TOV 0PEIADY TOL Tpog TV Etaipeia
N mpog Tpitovg, vEpPacn opiov cuvdlAEEE®Y, KOOMG emiong Kol TNG xpNons Y Inpecudv
Kot Tpomo un evoederypuévo and v Etaipeia).

10.2 H Etaipeia dOvotot vo avamposaprdcel To mocd TG yyonons Kotd T S1apKeLo TG
TapoVGOS AOY® OPVNTIKAG GLVOAAOKTIKNG CLUUTEPLWPOPAS M o€ mepintmon avénong
YPNONG TOV YTNPEGLOV LITOPYOVTOV 1/Kkot peEAAovTIK@V tov TTeddtn).




10.3 H Etoupeia dikorodtonr emmpodcheta 1 eVOALOKTIKE TOV OVOTEP® EYYVTCEMV VO
{nmoet v €EOPANCT TV TWWOAOYI®V Kol OAEC TIC ANEMPOOEoUES 0QENEG UECH
TICTOTIKNG KAPTAG YVOGTNG EAANVIKNG N d1eBvovg Tpdmeloc 1 avdAoyo HEGO TANPOUNG.
10.4 O gyyvnoeig Ba emotpépovtor otov Ileddtn droka peTd T ANEN ™S TOPOVCOG
ocvupaong, €9’ 6GOV deV VILAPYOVY OKOVOUIKES amontoels T Etapeiog and to Tleddt
Kol €pOGOV g GLVTPEXOVY AOYOL OKVLPM®ONG, ot omoieg Ba eppavifoviar 610 Aoyoplacud
tov [Teddtn évavtt peAloviikdv opetidv. H Etaipeio Statnpel 1o dikaiopo vo kaAdyet
amd 10 T0GO NG £yyomong kabe An&urpdeoun Kot vouo arontnty oeedn tov I[edd.
10.5 H Etaipeia dwcorovton vor kotoyyeilel TNV mopovco Kot Vo SIOKOTTEL QUECO TNV
Tapoyn TV YWNpeclwdv oty mepintmon, mov o Ileddtng Osv katafdriel v
amottoOEVN €yyOMon.

11. EMHRETEYTIKOY- XAPAKTHPAY TON - EMHKOINONIONIIPOXTAXIA
HNPOXQIITKON AEAOMENQN

11.1 Métpo Ac@aigiog

H Etoupeio €yet AaBet to. KOTOAANAO TEYVIKG KOl OPYOVOTIKG UETPO, Y10, VO, dGQUAIGEL
TNV _TNPNOM NS VOUoHEGIaC Yo TNV TPOoTUGIN TOV TPOSOTIKAOV OE00UEVODV, KaDDE Yo
TV _emitevén ToV  KOATAAANAOL EMTEOOV OGQPAAEINC TOV TPOCOTIKMV OEO0UEVOV TOV
GLVOPOUNTMV TNC KOl Tpit®V, TV omoimv o dcdouéva enetepydleton, Kabmc Kol tmv
YPNOTOV NS 10T00eAd0g . ‘Eyel AdPel de, 6 Ao to amapaitnto UETPO. OCQUAEINC
TPOKEWUEVOD VO, UMV ETLTPENETOL 1) TPOGLOGT) 6TO TPOCOTIKE dEd0UEVH GE KOVEVOY GALO
PO, anmd To KOTAAANAC €£0VG1000TNUEVO. TPOC TOVTO TMPOGMTO. Kol UOVO Y10 TOVE
oKkomove eneEepyaciog Tov TPoBAETOVTINL KOTOTEP®.

EmunpdcsOeto n Etaipio epopuoler ovotnpéc IoMtikég kot AladiKacieC COUPOVO. UE TIC
omoiec evepyovv 0cot enelepydlovionl TpocmmiKd dedousva Kal £yovv tpoBAicedei dlo to.
OTTOLTOVUEVO LETPOL Y10, VO EQOPUOLETOL TO 1GYDOV VOUIKO KOl KOVOVIOTIKO TAOIG10.




mpostastec: H Etoupeia, wg mipoyog vanpecidv npodcPacns oto Awadiktvo, de @Epet
Kopio eufovn yuo: (o) tn yvnowdmta, akpifela, EUmTIGTELTIKOTNTA, TO Oeptd 1| abépito
XOPOKTN PO TV dedopévmv (data) mov o cuvopountig AapuPAaver 1 0TOcTEAAEL GE TPITOLG
N amobnkedel péow ™g mpdsPacng tov 610 dikTLO TG, (B) TV omowdNmote dpeon M
éupeon, Betkn N amoBeTiky), VAN N un Cnpia evoeyoUEVmS VTOGTEL 0 GLVIPOUNTNG ATO
™V TpOSPfact Tov 6To AadikTvo Kot (Y) Yo ToyoV Slapopég mov Ba TpokvyoLvy petalyd
TOV GLVOPOUNTOV TNG N HETAED GLUVOPOUNT®V Kol TPIT®V Kol OPEiAovVTAL G UNVOLOTAL,
dedopéva, ototyeia 1 TAnpogopieg (data) mov StakvoHvtal HEGM TOL TNAETIKOIVOVIOKOV
™G SKTLOV.

11.2 Nomko6 TA0ic10 TPOCTUGIUS TPOSHOTIKAV OEG0UEVMV

H Etaipeia ouppop@averal pe Tig diata&eig Tou un’ ap. 2016/679 levikou Kavoviouou
MpooTaciag MNpoownikwv Asedopévwv (GDPR) Tou EupwndikoU KoivoBouAiou kai Tou
ZupBouAiou yia TNV NpooTacia TwWV QUOIKWV NPOCWNWV EvavTl TnG enefepyaniaq Twv
OedoEVWY MPOoWNIKOU XApakTnpa Kal yia Tnv eAeUBepn KukAOQopia Twv OedOUEVOV
autwv kabwg eniong kai pe Tig diata&eig Tng Odnyiaq 2016/680 Tou Eupwnaikou
KoivoBouAiou kai Tou ZupBouAiou yia ThV NPoaTacia TWV QUOIKWY NPOCWNWY EVAVTI TNG
enegepyaoiag SeOUEVWV NPOOWNIKOU XAapakTnpd and appddIeq apxEG yid TOUG okonoug
TG npoAnwng, diepelivnong avixveuong 1 diwéng novikwv adikNUATwv ) eKTEAEONG
MOIVIKWV KUPWOEWV K.d. dAd kal TNV €kAOTOTE IoxUouoa EAANvikn vopoBeagia yia Tnv
Mpo0TaAcia TwV JeSOPEVHIV NPOTWNIKOU XApaKTnpa.

11.3 Tpomoc ovAiloync Kol _ypovos OloTipnons TV OE00UEVOV  TPOGMTLKOD

LOPUKTN PO

H Etoipio. cvAAEyel, kotoympel kot emelepydletol SlopopETIKOVS TUTOVS 0EOOUEVOV

TPOCMTIKOV YOPOKTNPO. OVUAOYOS TV DINPEGIHOV TOV 0 ZVVOPOUNTNS £Yel EMAEEEL va,

Aoppavel. Avtd umopel vo givorl EVOEIKTIKG.

I TPOCMOTIKO  dedouéva,  OmmMC  OVOUO,  ETMOVLUO,  O01evbuvorn,  TALpmva
smkowvoviac, APM, ovtiypao deitiov tovtomtas, owfatnpiov (1 dAlov
OVTIGTOLYOV VOULOTOMTIKOD EYYPOAMPOV TOVTOTOINGCNE TPOSHOTIKMOV CTOYEI®MV),
dievbvvon  email,  username,  password,  mAnpoeopisc  mopayyeAiogc
TPOTIOVTOV/VTINPESIAV,  O1efvng  TautdtTo,  €EOTMOUOD  KIVNTAG  TNAEQMVIOC
(IMEI), d1ebvnc tavtdtnto. cvvdpountn kwnmc mieoowviac (IMSI), xkdpto
tavtotrog ovvopountn (SIM, USIM), mAnpn otoryeio TipoAdynone, o/von
OTOGTOANC _ TTPOLOVTOC/VTNPEGIONG, EMAOYN  TPOTOL TANPWUNG, TANPOQOPIES
EKTEAEGNC TANPOUNC, TO OO0

- mop€Yel 0 1010¢ 0 XuvOpOoUNTNG, EITE UE TN GLUTANP®GCT KOl VTOYPUQN TS
Aitmong Xvvdeonc/Evepyomoinong towv vanpeocwdv e Etaipilag, €ite pe
CLUTANPMOT GYETIKAOV TediMV 6TIC NAEKTPOVIKES TAaTEOpuec My wind, F2G kot
Q.

- 0POPOVV TIC EMKOWMViEG TOL Xvvopountn pe o Tunua E&ummpétmong Ielatov,
OV TTPOYLLOTOTOLOVVTOL TNAEQMOVIK®DGC, UE MAEKTPOVIKY oAANAoypopio 1/Kot

EYYPAQOC,




- KOToY®PEl 0 10106 0 XVvOpouUnTIS UE TNV €10000 KOl ¥PNON TOV 1GTOTOTOV TNG
Etoupiog, Kotd TV _€yypoon otnv_LINPECIo. EVNUEPMONE HECH NAEKTPOVIK®V
emiotoA®Vv (newsletter), kot v ayopd vanpesidv e Etoupiog

- 0QOpOVV KOTOyYEAEC /Ko TapdTove. TOV GLVOPOUNTH 1)/KOL TPITOV GE apUOSIES
OLOIKNTIKES, OOTUVOLLKES, EI00YYEMKEC, OIKOOTIKEC Ko £V YEvel Anudoieg Apyéc,

- 0QOpOlV  OUTAULOTO  OPUOSI®V  OLOIKNTIKAOV, OGTUVOLULK®V, EIG0YYEMK®OV,
JIKOOTIKOV Kot gV Yével Anuociov Apyav mpog v Etaupia yio mapoyn ototyeiov
ovvdpountov ¢ Etaupeio.

ii. OIKOVOULKG GTOlYEl, OMMC OTOYElN YPEDMCEMV T®V LINpecidV e Etoipiog,
otoyeio.  €EOQANGNG  AOYOPLOCU®MY  VANPECIOV MAEKTPOVIKOV ETIKOWVOVIDV,
OTOWYEL0 TOTOTIKAOV N YPEMCTIKOV KOPTMV, GTOLYELN TIGTOANTTIKNG IKOVOTNTOC,
OTOWYEID.  TO.  OTOilo.  a@OpPOVV  aUQIoPNTNCELS,  OIKOVOUIKES  EKKPEUOTNTEC
GLVOPOUNTOV, TEPIOTOUTIKG OTATNE Kol SOVUVTOL VO TPOKVITTOVV:

- omd ™ petoéV NUOV cLUBAGCT Kol TNV EKTEAEGT OWTNG,

- TO TOPEYEL O 1010C 0 ZVVOPOUNTNC,

- 1o €yovue APl amd eToupeiec EAEYYOV TIOTOANTTIKNG QEPEYYLOTNTOS, OO M
ICAP

H Etoipio vmoypeovtor va, tnpel €yypa@a N NAEKTPOVIKA opyeio. (cuuBAcels, oiTnoel

GLVOPOUNTOV KoL AOUT oAANAOYpoia) Yo 660 dtacTnuo BpiokeTal 6 16yD 1 oOUPaon

ToV 2XVvdpountn N Aoupdver ev yével vinpecieg amd v Etoupio kol emmA£ov yio. 660

ypovo mpoPAiémeton €10k oto vopo. Epocov uetd ) Anén e ooupfacnc Bpioketor o€

EKKPEUOTNTO. _aiTnuo.  emiAvone  dopopdc N KoToyyeEMO TOL  GLVOPOUNTH  EVATIOV

0pLOS10C S10IKNTIKNG, dNuodctas N Atkaotikng Apyng. n Etoupia opgilet va dtotnpel to, v

AOYm dedouéva, UEYPL TNV OPLOTIKY EMIAVGT TNG S10POPdiC.

Emiong, to dedouva kivnong kot 0€ong 1oV ETKOW®OVIOV TOV GLVOPOUNTN 1 YPNOTN,

KOOMC KoL TO GLVOPTN SEGOUEVO TTOV OTOLTOVVTOL Y10, TNV OVOYVAPLGT TOV, d10TnpovVToL

VIOYPEMTIKG, Ommwc 0 vouoc opilel, emi dwdeka (12) pnvec amd v nuepounvio. g

ETMKOVOVIOC KOl KOTUGTPEQPOVTOL UE TO TEPOS TOV OMOEKUUNVOD LE QVTOUNTOTOMUEV

d1adtKacio, EKTOC oV €YoLV NON OmOKINGEL TPOGPAoT GE VT Ol APUOOIEC OLGTVVOULKEC,

OIKOOTIKEC, E100YYEMKEC Kol OAAEC Anuoocteg Apy€c, 610 TAGIGIO  EQOPUOYNE TNG

Keiuevng vouofesiog yio Ty Gpcm ToL aropPNTOL TOV ETIKOWVOVIMV.

To @opoloyikd otoryeio. eoipodviol TNE SlodKaciog doypopne Kol OloTnpovVTOL

VTOYPEMTIKA GOUPMVO. LLE TN POPOAOYIKT vouohesia.

11.4 Ykomog emelEPYUCIOC TOV TPOCOTIKAOV GUS 0EOOUEVOY

H Etopio dvvaton vo eme€epydletor to. Tposmmikd dedouéva, Tov Xuvopountr, OTme o

vouoc opilel, epdsov M eme€epyocio. €ivol amapaitnTn Yo Lio. TOVAGYIGTOV 0o TIC

akoAovOeC voueg Baoelg, NTot :
I. vy tnv_ektéheon e petald nuav oduBacng My vo. Anebodv pétpa og

GLVEYELD OITHGEDC TOV 2ZVVOPOUNTH TPV amd T cuvoyM GVUfacoNs, N

ii. vy tovg okomovg tne dwfBifacne piog emkowvmviag e dIKTLO NAEKTPOVIK®OV
ETKOWVOVIDOV N

. yi0. Tt ¥p£€®on TOV GLVOPOUNTAOV KOL THV TANPWOUY TOV SIUGVVOECEDV, 1)

IV.  TTPOKEIWEVOL VO GLUUOPP®OEL 68 €vvoun LIoYPE®oN TS, 1)

V. Y10 TOVC GKOTOVE TOV EVVOLMV GLUQEPOVIOV TNE, N

Vi.  y1o 1 S10@OAaén TV (OTIKOV GLUEEPOVIMV TOV ZVVEPOUNTH, N CAA®V QLOIKOV
TPOCAOTMV, 101MC, OTOV TPOKELTOL VO TTOPEYEL, OTIC OPUOIEC Y10 TNV OVTLULETMTION




KOTOGTAGEMY EKTOKTNG  OVOYKNG  0PpYEC, OMMC  OTIC  OIOKTIKEG 0pYEC, OTIC
VINPeciec TPOTOV Pondeldv Kol TpOGBEonc, TIC OmUPUITNTES TANPOPOPIEC Y10l
TOV EVIOTIGULO TOV KAAOVVTOC, 1)

Vii.  ywo NV eKTANp®on KaONKOVTOC Tov EKTEAEITOL TPOC TO dNUOGLO0 GLUEEPOV, 1)

Vili.  6tov 0 Zvvopountig xel dMOEL T oLYKOTADESN TOV, OTTME EVOEIKTIKA Y10 AOYOVC
deNuione, omevdeiog EUTOPIKNE TPoMONoNC Kol €V YEVEL EUTOPIKNEC £PEVVOC
0yopd¢ Tpoidvimv Kot vnpect®Vv e Etaipiog,

iIX.  kafog kol 6tov ot okomoi emefepyocioc  cuvOEOVTOL UE TNV TOPOYN LVITNPECIAOV
NAEKTPOVIKOV ETIKOWOVIAV 1) TNV TOPO0YN VINPESIOV Ttpootifiuevng a&iag mov o
GLVOPOUNTNE EXEL EWOIKMOC otnbel.

270 ®C VO TANIGLO:

o. H Etoupia Aaupavel, dwotnpel kot eneepydletol to Tpocmmke d£O00UEVO TOV TNG

TOPEYEL 0 ZvvopountnS, Kabmc kot to. dedouéva kivnong, 0éong, Oykov dedouévov,

YPOVOL YPNONC TMV VINPECLOV TN TOV TOPAYOVTOL LE JLOPOPETIKN VOLKT BAcT ova

nePInT®o, 0nwg tpoektednke. To mpoocwmikd dedouévo, Tov Xvvdpountn dwafialovion

6€_AAMOVS POPEIC TOPOoYNS ONUOGiov dikTtvov evidg kot £ktdc Evpomaikng Evoonc oto

TAOIG10  J106VVOECNC TV JIKTO®V 1N dof€oung 6To0 KOO VINPEGINS NAEKTPOVIK®OV

emikovovidv (Open Network Provision), oe cuvepydtec Sikandypnong Kol 6& GUVEPYATEC

IOV _EVEPYOVV Y10 AOYOUPIOGUO TNE ETOLPEING, COUQEMVO, HE TIC HeToED NUMV cvuPacelc,

Y10, TO OKOTO TNC TOPOYNGS TNE OYETIKNC VANPECINC, TN LETAOOONS TNE EMKOWMVIOC KoL

NG YPEWONE AVTNG.

To mpocwmikd d£douévo. ToL XVVOPOouUNTN, KoOmMC Kol 0l TANPOQOPIEC TOV TTapdyovToL

omd TN ¥PNON TV VINPECIOV N/Kol SIKTO®V, OTMG: N ¥PNON EVIOC Kol EKTOC TOYiov, M

YpNon_roaming, o TOTOC, TO MOVTEAO KOL TO YOPUKTNPIGTIKG TMV GLGKELAV GOC,

dedoUEVO. TTOV  OVOQPEPOVTOL GTOV TPOTO GLVOECNS KOl OTNV TOPUUETPOTOINGT TMV

GLOKELVMV _TOV _XVVOPOUNTH, 1 TEPLOOKOTNTO, OVOVEDMCNC  YPOVOL OWAMOS  oTnV

KOPTOKIVITA TNAEQ®ViO, 1 €EOQANGT AOYOPLOGU®Y, TUYYOVOLV EREEEPYOUCIOS OO TNV

Etoupio pe okomd ) BeATioon g mopoyne T®V LINPECIOV TNS KOl TNS TOPOYNC

OYETIKOV TPOVOUI®MV KOl TPOGPOP®V TPOg OPEAOC TOV GLVOpOUNT®OV TNne. Me Bdon ta

OVOTEP®  OEOOUEVO  OVUVOAVTOL VO, TPOYLUOTOTOOUVTIOL EPEVVEC  IKOVOTOINGNG  TMOV

GLVOPOUNT®Y UE  oKOmO TN BeAtioon N mopoyns  VANPECIOV NAEKTPOVIK®OV

EMKOWOVIOV KOl VINPECIOV eEVTNPETNONG TEANTAOV Kol TN JLEPEVLVNOT TOV TVYOV

npoBAnudtev mov ot cuvdpountéc ™ Etaupiag dvvavtor vo avinetonilovv. H Etoipia

TPOKEEVOD VO, TOPEYEL TOLOTIKES KO SIKOLEC VIINPEGIEG TTOV OTOGKOTOVY, aQEVOS, GTNV

0pHN Kol EMOEEAN Y10 TOV KOTOVOAMTN EKTEAEGN NG cLUPOONC, OQETEPOV, GTNV

emdimén évvouov ovupépoviog ¢ Etoupiog, mpog 0QeAoc T®V GLVOPOUNTAOV NG,
eneepydleTon  To. TPOCMTIKG ded0OULEVO  TOV  XVVOPOUNTH UE oKOomd TNV £YKoipn

EVNUEP®GT TOV TPy amd Tt ANEN Tov cvuBoraiov Tov 1) T ANEN TOL ¥POVOL OUIMOC TOV.

EmumA£ov, yio Tov¢ 1010v¢ okomove, 1 Etaupio eme€epydletan To Tposmmkd dEQ0UEVO TOV

2UVOPOUNTY TPOKEWEVOD VoL TOV LWOPAAEL TPOTAGEIC KOl TPOGPOPES TOV  QLPOPOVY

VINPEGIEC KOl TPOTOVTO TPOGUPLUOCUEVH, OTIS OVOYKEC TOV (MGTE VO, TOV TOPEYOVUE TNV

KOADTEPT dLVOTH TOLOTNTO. VINPECIAOV UEYIGTOTOIMVIOS Y10, OVTOV TN 0Y£61N KOGTOVG-

0QELOVC TNG KOTOVOAMTIKNE TOV dUmEvnC.

115-Meg v emoeoialn tov dwtdéemv mepi TPOoTUGINS TPOCOTIKOV OESOUEVOV KoL

aviAOyo HE TOV TUTO AOYOPLOGHOV TOL €xel emAélel o ouvvopountg, n Etapeia

EVOEYETOL VO ATOGTEALEL GTOV GLVIPOUNTA N VO OTOKTA 0VTOG TPOGPACT| GE AOYOUPLAGLO




HE TO EAAYIOTO €MIMEDO AVOAVTIKNG YPEoNG Onwg ekdotote opiletat. O GUVOPOUNTNG
dwaovtar omotednmote vor {NTNoEL eyypAe®S TN doypagn Tov TeAevtainv tpiov (3)
ynoiov Tov KANBEviov aplBudyv cuvoécemv omd ToV aVOALTIKO AOYOPLOUCHO 1) TNV U
TOPOYN TOV EAYIGTOV EMTESOV AVAAVTIKNG XPEWONGS. & oVTH TNV Tepintmon 1 Etapeia
dev €xel vmoypéwon va amodeigel TNy opBdTNTA TV GTOLYEI®V TV Aoyaplacpumy. Eav 1
xpnon Tov ThnAemkowoviokdv YTnpeoidv YiveTor omd TEPIGGOTEPOVS OIKIUKOVG
YPNOTESG, O GLVIPOUNTHG VITOGYETOL KOl EYYVATAL OTL OL YPNOTEG EYOLV evnuepwbel 6tTL 0
ovvopoun TG Ba AapPaver avaivon Tov AOYOPLOGHOD LE TAPT AvaYpOEn TOV YNeimv.
116-H Etaipeia tpel y1o Toug TNAEQ®VIKOVG aptOovg TOV eKY®PEL GTOVG GUVOPOUNTEG
MG KOTOAOYOLS GLVOPOUNT®V oL dlatifevtal 6To KOwd 1| UTopovV Vo amoKTnOovv
HEC® VINPECIOV TANPOPOPIOV KOTOAGY®V. O GLVIPOUNTAG KOTOY®PEITOL GTOVG
AvVOTEP® KATOAOYOLG HE TO TPOCOTIKO otoryeion mov kabopiler otnv Aitmon. Ta
avotépo ototyeia dafipdloviar oe Tpitovg mov mapéyovv vanpecieg ITAnpopopidv
Tniepovikod Koataldoyov 7yl Tov OmOKAEGTIKO OKOTO 1TNG MOPOYNG VLINPECIG
[Mmpopopidv Tnrepwvikod Katardyov. O cuvdpountg £xet to dikaimpo v eAEYYEL Kot
av gtvan amapaitro, vo dopbdvel 1 Kot va CNTd T daypaen g CYETIKNG KATAXDPLONG
N va {NTa va mopaieimetorl v pépel 1 dievbuvon| tov.

B. H ETaipia oUpu@wva pe 6oa npoBAENOVTAl OTO VOUIKO NAdIOIO, £XEI EVVOUN UNOXPEWON
va enefepyaleral Ta npoownikd dedoyéva Tou TuvOpounTh kal Ta peradedopéva nou
NPOKUNTOUV yia AOyoug TILOAOYNoNG Kal (pOPOoAOYIKNAG XPRoNG kai anodei§ng TG Napoxng
TWV_NapayyeABEVTWV kal Napaoxebeviwv unnpeoiwv, kabwg kai va diapiBalel kabe
€idoug Npoownika SedoUEVA TOU SUVOPOUNTH OTIC APUODIEG AOTUVOMIKEG, SIKAOTIKEG,
€10aYYENIKEG, OIOIKNTIKEG, (POPOAOYIKEG Kkal AANeG appodieq ApPXEC €VTOG Kal €KTOG
Eupwnaikng 'Evwong, Katoniv £yKUpoU AITAPATOG AUTQV, EVOEXOUEVWG, XWPIG NPOTEPN
evnuépwar Tou. Eniong, n ETtaipia €xel €vvoun unoxpéwon va npayuatonolsi kabe
anapdaiTnTo ECWTEPIKO EAEYXO O€ NPOOWNIKA dedOPEVA TOU JUVOPOUNTH CUUPWVA UE TIG
E0WTEPIKEG TNG O1adIKACIEG, OE MEPINTWOEIG KATAYYEAIWV, MPOANWNG KAl EVTOMIOUO
andTng, yia Tov €AeyXo TNG 0pBoTnTag TIiHoAOynong, kabwg Kdi yid TNV anoTponn
UWNANG aouvnBIoTNG XPAONG TWV UNNPECIWV.

y. H ETaipia gupowva pys 6oa npoBAénovTal oTto Vouiko nAaioio, duvaral va diaBiRalsl
Ta dedopEva NPOoWNIKOU XApaKTAPA VId TNV EKTEAEON TNG WETAEU NUWV ouuBaonc Kal
yia Tn d1a@UAAEN TwV EVVOUWY OUUPEPOVTWY TNC WC NPOC TNV _€ionpa&n kai eE6@Anon
TwV Aoyapiaouwy, o€ XPNUATONIOTWTIKG 13pUUATA, ETAIPEIEG EVAUEPWONG OPEINETWV KAl
VOUIKEC eTalpeiec. Eniong, duvartal va avalntd OTOoIXEid Nou d@opouV TNV _MICTOANATIKN
IKAVOTNTA TOU SuvOPOUNTN MNPV anod TNV Evepyonoinon N Tnv avaBdaduion Tng oUvOsancg
TOU.

0. H ETaipia, €iTe KATOMIV _OXETIKNG VOUILNG OUYKATABECOEWG TOU JUVOPOUNTR, EITE OTO
NAQiolo _ EIDIKOTEPWV EVVOUWY CUUQEPOVTWV TNC, EITE OTO MAAIOI0 EKTEAEONC TNG
oupBaonc kai 10w OTIC NEPINTWOEIC EKEIVEC ONOU UPIOTATAl EVEPYN MEAATEIQKN OXEON,
duvaral, pe okond TNV avantuén, BeATiwon kal npowBnon TwV UNNPECIWV TNE, va
enefepyaleTal Ta_npoownika oac dsdoueva yia TNV NAvrd €nikaipn eVNUEPWON oac yid
TIC unnpeoie¢ nou AduBavel o JuvOpounTnC N vyid AOYOUG EPMOPIKNG €PEuvac n/kai
EUNOPIKNG NpowBnong 1N TEAOC via Adyouc BeATiwong TnG noidtnrac €&unnpETnong

NEAQTQV.




11.8-OEmionc, 0 cuvdpountig evnuepodnke OtL yia T1g KANoEg o€ aplfpuodc EKTOKTNG
avaykng, n Etapia e€ovdetepmdvel Tuyov amdkpuyt aptBpod KoAoHVTOG GLVOPOUNTY Kot
draB€Tel OAeg TIG amOPAiTNTEG TANPOPOPIES Yo TOV EVIOTIGHO TG BéomC TOV KOAOHVTOG
OTIG APUOOLEG aPYES, KABMS Kot OTL KATOMY GUVAVEGEDS TOVL dvvaTol Vo Tapacyedovv
OTOV OPUOSIO YL TNV OVILETOTION EKTAKTNG OVAYKNG (OPEN TOL GTOLXElD TOV Yo TN
JlevKOAVLVOT NG AUEOTG EMEUPACTG KOt LOVO Y10 TO GKOTO QVTO.

119-Katd v amopoakpvouévn mpocPacn otov Tniemkowvoviokd EEomlopd tov
[Teldn Yy TOVG GKOTOVG NG EMOKOMNONG NG AELTOVPYING TOV, TNG QVTOUATNG 1 1N
VTOGTNPIENG KOl TOPOUETPOTOINGNS AVTOV KAOMG KOl TG OVTOUATNG EVIUEPWOONG TOV
Aoyopikov Tov n Etarpeion cuAléyet kon emelepyaletan amokAEIGTIKA KOl LOVO OEOOUEVHL
OTOTIOTIKOD  YOPOKTNPA, 7OV O@OPOVV OTIG €MSOCE; TOL TnAemkowmviokol
Eéomhopod. Ta ev Aoy dedopéva mepropilovror oto péTpo mov ivar avaykoaio yio tTnv
EKTEAEOT TOV TopAmdve okondv. H amobnikevon tovg dwopkel pOVO Yy TO YpOoviKoO
dlotnuo, mov gival omapaitto yo TV emdinén TV TOPATAVEO GKOT®OV, TO OO0
mhvtmg oev Eemepvd Tig 24 wpec. H mpocPaon yivetar amd €1dkd €E0VGL0O0TNUEVO Kot
exkmadevpévo mpooomikd ¢ Etapeiog. To mopoamdveo dedopéva €xovv HovadIKO
arodéktn Vv Etoupelo ko dev dwPifdlovion oe tpitovg. Xe kdbe mepintwon, n
amopaKkpLOUEVN TPOSPacn Teplopiletal amoKAEIGTIKA Kot povo otov e&omhond modem
/ router, dev emexteivetal n’ 0VOEVI GTNV TEPUATIKN GLOKEVT Tov TTeAdtn Kat dev apopd
o€ eEOTEPIKA GTOLYElD 1] OTO TEPLEYOLUEVO TNG EMKOVOVINGS.

["o toug aveTép® 6KOTOVE Kot cOUQ®VA Ue TG ekdotote oonyiec g Apyng Ilpoctaciag
Agdopévav [pocwnikov Xopaxtpo (AITAITX) n Etaipio ddvotor va drotnpel KANGELS
TV cvvopountav pe v Oudda E&vmmpétnong [Melatomv 1/kon pe to Tunua Iloincewyv,
01 0Toie¢ d1aTNPOVVTOL Yo OGO ¥POVO TPOPAETETAL GTO VOUO.

11.5 Mntpwo tov ap. 11 N. 3471/2006

2oupova pe 10 N. 3471/2006 1 Etoupio vmoypeodtol vo, Kotoywpel tovg aptBuovg
KWyntg kot 6tafepn)c TNAEQ®VING TV GLVIPOUNTAOV TG TOV dev emBupovv va d€yovtan
TNAEQOVIKEG KM)GELC Y10 EUMOPIKT TPodBnon mpoidviwv 6to Mntpmo tov ap. 11, 10
omoio elvar 61000110 GE 010VONTOTE EVOLAPEPOUEVO. AVTIGTOlY®MC, GLAAEYEL KABE unva
t0_Mntpoo tov ap. 11 tov lowdv mopdymv yio vo amokAeicel TOvg &V AOY®
KOTOYOPNUEVOLS aptBUovg omd TIG TAEQMVIKEG KANGELS Y10 TOVG OVOTEP® GKOTOVG,




£QOGoV dev €yel Adfel €101k TPoc TovTo avTifeTn d1KN 60¢ GLYKATAOEGN 1 EPOGOV dEV
GLVTPLEYEL £TEPOC VOULLOC AOYOC eme€EPYOGiaC.

11.6 IIieTtoAnmTIKOC £AEYYOC

H Etoupio yio T S10@VAaén TV eVVOUWOV  GLUQEPOVIMV NG OTO  TACIGLO,  TOV
TPOGLUPATIKOD EAEYYOV dtotnpel TO dkoimpo vo {NTNeeL amd ToV Zuvopountn Yypooo.
OV VO, OITOOEIKVDOLY TNV TAVTOTPOocmTio, T0 APM kot tnv dievfvuveon Kotoikiog /Kot To
OTTOPOUTNTO. VOULLLLOTIONTIKG £YYPOQO GTNV TEPIMTMOGT) VOULIKOD TPOCMTOV, Ko Vo EAEYEEL
TNV TIGTOANTTIKT TOL IKOVOTNTO ¥PNCULOTOLDVTOS TANPOPOPIES TOV TNPOVVTOL VOULLMOC.

Ewikdtepa, N Etaipio ddvator va avolntd kot vo Aoufavel 6Tolysio Tov opopovy Tny
TLOTOANTTIKY IKOVOTNTO TOV DTOYNPLOV GLUVOPOUNTH 1] TOV GUVOPOUNTH OV OUTEITOL
avoBdduion tov vinpeot@v Tov amd thv etoupeio ICAP GROUP A.E., n omoia datnpel
opyeio (ICAP Database), ow¢ YmevOvvoc Emeepyoocioc, pe O£doUEVO  OKOVOUKNG
OLUTEPLPOPAC WOV €YoV GLAAEYElL amd  vouueg  mnyss,  Ommwe  SIKOoTNPLO.,
vronkopuiokeio, I'.E.M.H. ka1 tnpel 610 TA0IG10 TOV £VVOUOL GLUQEPOVTOC TNC. T1a
TEPIGOOTEPEC  TANPOPOPIEC YIO. TNV eMEEEPYOOIO TOV TPOCOTIKMV dESOUEVOV  TOV
GLVOPOUNTN KOL Y10, TNV _TLVYOV (GKNGT TOV JIKOOUATOV TOV Y10, TNV TPOGTAUCIN VT®OV
uropeite vo. emkowvovioete gite pue tnv ICAP Group A.E. oto privacy@icap.gr kot vo
evnuepmwbeite amd v IToMtik)  ATOppNTOL  TNG ETOUPEIONC OTNV_ 1GTOGEMOO.  TNG
https://www.icapb2b.gr/portal/web/b2b/privacy-reticepolicy, eite  pe t™v  Oudda
E&vmnpétnonc [ehatov tne Etapiog.

11.7  AcKNo1n TOV OIKOIOUATOV TOL ZVVOPOUNTH

AvoQopiKd LLE TNV TPOGTAGIO TOV OEQOUEVOV TPOGMOTIKOD YOPOKTIPO TOV XVVOPOUNTY,
VIAPYEL M OVVOTOTNTO, VIOBAAAOVIOS GYETIKO oitnuo o€ Katdotnuo e Etoipiag,
QOKNGNE TOV 0KOAOVOWMV SIKOLOUATOV, OTmC :

I.  dwoiopua wposfacns, SnAadn SIKOIMUO VO, EVIUEPDVETOL O GLVOPOUNTAS YLO. TO,
TPOCMTIKA TOL O£dOUEVH, TOV TNPOVVTOL 6Ta. apyeio. Tne Etoupiac Kot vo amoktd
aviiypooa,

ii.  dwkaiopa 810p0mong, dniadn dikoiopo va {ntdel o Tvvdpountne tn dopbmon
OVOKPIBEIDV Kot A0ODOV GTO TPOGHOTIKA TOL OEOOUEVO, TTOV TNPOVVINL GTO. OPYELD,
¢ Etoupiac,

. dwkaiopo dwypa@ns, dniodn dwoiopa va (nthoete va daypo@odyV 1 vo,
TOWOLV VO ¥PNGLUOTOLOVVTOL TO, TPOCMOTMIKA OEGOUEVO TOV ZVVOPOUNTH OV
mpovvtal ota apyeia e Etaupiac, vid tov 6po 10V €101KOTEPMV TEPIOPICULOYV
oL mpofAEmovian otov [Nevikd Kavovioud,

IV.  dkoiopo mepropiopov, e enclepyaciog TOV TPOSONIKOV OEO0UEVOV  TOV
2UVOpPOUNTN KOl TAAL €QOGOV_GLVTPEYOVV 01 TPoUmohEselg mov mpofAEmovTan
otov ['evikd Kavoviouo,

V.  dwoiopo @opntétnTeg, oniadn dwkaiopo vo (NTNcEL 0 cLVOPOUNTNE Omd
mv_Etaipeio v omevbeiog doBifocn tomv d£d0UEVOV TPOGHTIKOD YUPUKTNPO
TOL_TOV_0QPOPOVV_GTOV_opyovicud mov Oo tng vmodeilel, epdcoV onTd givol
TEYVIKG, dounuEva, GOUEMVO, LLE TN GYETIKN vouoDeaia.

Vi.  dwkaiopo gvovrioonc-avritoéne, oty emneepyosio.  TOV  TPOCOTIKOV
OE0OUEVOV TOV  ZVVOPOUNTY EKTOC OV VOICTAVTOL ETLTOKTIKOL Kot VOULLOL AOYOL
yio TV eme€epyacia, 0l 0TOiol VIEPIGYVOVV TMV GLUPEPOVIMV, TOV IIKOLOUAT®OV
Kol TV _gAevfepldv Tov N yio T OgpueMmon, AcKnon 1 LTOGTAPIEN VOULK®V
aéwoemv ¢ Etaupiag.
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[N'o mv _doknon oV oavotépn  SKUOUAT®OV TOL  0@OPOVV GTNV  TPOCTUCIo, TV
TPOCHTIKMOV 0£QOUEVOV TOV Xuvdpountn, Ba mpénel va petoPel o€ £va KOTOGTNLO TN
Etoipioc, amopott)tog ue T0 SeATIO TG OGTUVOUIKNG TOV TOVTOTNTOC 1) GAAO VOULLO
oNMuUoclo £yypopo amddEENS TOVTOTPOCOTINC. Xe OAMC EENIPETIKEC TMEPTTMCEIC KO
£QOGoV dev £yel mpooPaon o€ £vo Kataotnua tne Etaipiag, o Zuvdpountng dvvatot:
- _glte _tqv_aitmon vo tnv_vmofaisl wpdommo ue  €E0VGLOOOTNGT OO TOV

2uvopount (pe yvinoio g vroypoene omd KEIT/AT). Yty nepintoon ovt Oa

TPEMEL VO, EMGLVATTOVTOL TEPAY TNE E0VGL00OTNONG, OVTIIYPUQO, OUPOTEPMY TWV

TOVTOTHTOV, TOV ££0VG1000TOVVTH KO TOL £0VGLOOOTOVUEVOV,

- glte  pe  ovomnuévn  EMIGTOAN, HE TNV €voelln oto  @dkelo  «AITHXH
[TPOXQITIKON AEAOMENQN-GDPRY, ot d1e06vvon:
WIND EALag Tniemkowoviec AEBE
Knowiag 66, Mopovol, ATTIKIG
T.K. 15125

2V mepimtmwon avtn N emoton-aitnuo Oo wpénet (i) vo QEPEL YVAGLO NG VITOYPOPNC
o6 KEIT/Actuvouio kot (1i) VO EMTIGUVOTTETOL OVILYPUQPO-QMTOTLTIO TAVTOTNTAC TOV
OLTOVVTA.
H Etaipio o amovinosl 0mpedy 6To oitnio Tov Xuvopountn, Yopic Kabvotépnon Kol o
KO00e mEPIMTOON €VIOC UNVOC Ord TNV TopoAdf Tov outnUotog, €KTOC eEOIPETIKOV
TEPUTAOGE®V, 0TOTE 1 ovOTEP® TTpobeouio umopel vo wopotadel Kotd dvo aKOUN UNVEC,
€QOcoV omorteital, AauBovousvev vIoyn T TOAVTAOKOTNTAC TOV OUTHLLOTOC /KOl TOV
GLVOAKOV optiuoy tov artudtev. H Etaipio o coc evnuepmost yia, tvydv mopdtaon
EVTOC UNvOC omd TNV mwopoAaBr) TOL oTNUOTOC, KOOMC Kol yio, Tove AOYOLS TG
koBvotépnong. Edv  dev  kabictoton duvorn M 1KOVOTOINGT  TOV  CITHUOTOS  TOV
2uvopount, n_Etoupio Oa evnuepmoel tov Zvvopount ywpic kabvotépnomn Kol To
0pYOTEPO EVTOC UNVOC amd TNV TOPOACBT TOL OUTAUATOS, Y0 TOVS GYETIKOVE AOYOVC KO
y10. TN ovvatotnTo, Vo vroBdiiel katayyeria otnv AITAITX, kabd¢ Kot yio To diKaimuo
TOV VO, TPOCPVYEL EVAOTIOV TOV OPUOI®V JIKOAGTIKMV pYDV.
Edv 10 aitnua cog kpiBei amd v Etoupio ¢ mpodnime afdoio 1 vrepBoiikd, dvvartol
vo, emPaiel Tv_KoToBoAr] €0A0YOL Kol ovaAoyov TéEAove, AaufBdvovtog vmoéyn To.
dloknTikd €000 Y10 TNV 1KOVOTTOINGT TOV N Vo apvnbel vo dDGEL GLUVEYELD GTO OUTNLLOL
oagc.
Téloc, dwmpeite ko dikaiopo  mpoo@uyng-kotayyeiiag oty Apyn Ilpoctaciog
Agdouévav Ipocomikod Xapaktnpo (AIIAIIX) [A. Knowiog 1-3, T.K. 115 23, Afnva,
A.: 30 2106475600, email : contact@dpa.gr] epdcov Oswpeite ot mpocfailoval Ta,
OKOIMUOTO. GOG OVOPOPLKA LLE TNV TPOGTUCIO TV TPOTMTIKMV dEO0UEVOV GOC.
H ETaipeia £xel opioel uneuBuvo npooTtaciag dedoyevwv (DPO), oUPPWVA PE TNV KEIPEVN
vop00e0ia, Ta OTOIXEId ENIKOIVWVIAC TOU 0Moiou £X0UV ¢ akoAoUBwc:  Email:
dpo@wind.gr
12. AAYNAMIA XPHXHX
12.1 H Etoupeia ovdepio e0OOVN vaéyet yio T un tpnomn i v advvopio THpnong tov
Opwv NG Tapovoag, 6tav avtd opeiletor oe avotépa Pia 1 egottiag GAlov Adyov, TV
enéhevon tov omoiov M Etoupela dev umopel va eAéyletr, OmMmC, evOSIKTIKA, TOAEUOL
(knpoypévolr N un), amepyieg, ATLYNUOTO, TUPKOYLES, TANUUVPES, KOTOYIdES, GEIGHOL 1
GAAOL  QUOIKE  QOIVOUEVO, TPOUOKPATIKEG eVEPYELEG, O0MOEOOPES, KLPEPVNTIKEG
Ao yopeVGELS, TPAEELG EAANVIKAV 1] KOWVOTIKAOV 1] GAA®V 0pYDV, EUTOPIKOS ATOKAEITUOG,
dwakomn M PAGPN o010 6Tadepd INUOGIO TNAETIKOWVOVIOKO SIKTVO 1) GE TNAETIKOWVMOVIOKE
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dikTva TplT®V, JIKACTIKEG OMOPAGELS, EIGOYYEAKES TapayyeAieg, abEénon g andotaong
tov Ilehdtn omd v actikn meployn kdAvyng amd v Etoipeia, avtikatdotaon tov
SKTVOV YOAKOD, K.AT.).

12.2 H Eraipeio dev gubovetal yio v motdTNTo, EMAPKELN KOl AGPAAELN TOV OIKTOOV
TPITOV TOV AVAYKOOTIKG YPNOUYLOTOIOVVTIOL YL TV TOPOYN TWV VINPESIOV NG, KOOMG
KOl YloL OTOLONTTOTE OLGYEPELDL YPNOEWMS TOV VLANPECIOV TNG 7OV OPEIAOVIOL GTOV
eComhopod tov ITeddt kot de QEPEL OmMOLONTOTE EVOHVN AVTIKOTAGTACNS, GLUVTIPNONG 1
avaPaduionc tov eEomAiopod o Tov.

13. TEAIKOI OPOI

13.1. Axvpdtra Kamotov 0pov 1 UEPOVS OVTOD OV EMPEPEL OKLPOTNTA AALOL OpOL N
¢ XopPaong N pépovg avtg. Ot vwdAOUTOL OPOL TAPAUEVOLV GE 1YV KOl OVOTTOGCOVY
TANPOG Ta EVVOUN OTOTEAECUOTE TOVG Kot T pépn Oa kataBdiiovv kdbe mpoomdOeia
MGTE VO AVTIKATOGTHCOVV TOVG TUXOV AKLPOVG OPOLG LE £YKVPOLS TOPATANGLOV, KATH TO
duvaTo, TEPLEYOUEVOL.

13.2. Me v em@uAaén Tov avaeepopévev oto apbpa 6.4 kot 13.3 g Tapovong, kabe
dAAn ewomoinon g Etapeiog mpog tov [lehdtn oto mhaicio g Xoupaong pmopet va
yivel p€om TV Aoyaplooumv mov omoctéAlovtal otov [Teddtn 1 niektpovikd 1| pe fax f
pe Kabe dAAo mpdSPOpo TPOMO WIMG HE OVOKOWADGCES HEGH TOVL TOMOL 1 TOV
dradiktvakoy toémov (Site) g Etapeiag N pe dapnuotikd unvopata. H Etopeio og
omotadnmote vanpesio Tpog Tov [eldn kot oty Kabe €1d0vg emkotvavia TG e AVTOV
ypnoomolel v eAAnvikY] yAwoca. Kabe swdomoinom tov [lehdtn mpog v Etoapeio
etvar €ykvpn povo av yivetar eyypaoms Kot EVOTOYPAP®S Kol ATOGTEALETOL TAYVIPOUKE
N petodideton pe mAgopototumikd pnvopa (fax) pe amddeién ophng petddoone HeTd to
TEPAG OVTNG N GAA®G pe KABe voppo péco epdoov umopet vo amoderybel n oNiwon
BovAncewg Tov KAOe pPEPOLG KO M Muepounvia g pe vopo péco. To unvopato
niektpovikol Toyvopopeiov (e-mail) eSOV PEPOLY NAEKTPOVIKT LTOYPAPT] ATOTEAOVV
£yKVp Kol OEGUEVTIKT ONAWGST BOVANCEMG.

13.3. KéBe tpomonoinom, mpocsOkmn, katdpynon tov 6pwv g tapovcag Zopupacng ivol
£ykvpn poOvo ov yivetor €yyplemg Kot VIoypdeeTon Kot omd To dVo UEPM, €KTOG OV
emPdAieTon ek Tov VOpoL N Koavovicpov M amdgacng ™ EETT v dAing appddioag
Apyne. H Etapio emouidccetor Tov SKo®dUATOS TG VO TPOTOTOLEL TOVG OPOVS TNG
TapoVGOS, COLPMOVA LLE TNV EKAGTOTE 10YVOVGA VOLOBEGTN Kol TOVG TOPAVTES OPOLGS, LLE
TPONYOVUEVT EVIUEPOGT TOV LVVOPOUNTY|. LVYKEKPIUEVO, 1] TPOTOTOINGN TOV OPOV NG

zeppopopeteor: —Me v mApodo ™G TEPLOOOL VTN, TeKMaipetor 0Tt o ITleAdng
OTOOEXETAL TIG VEES TPOTOTOGELS, Ol OTOIEG MAEOV Bol OMOTEAOVV OVATOCTOGTO UEPOG
g mopovone ovuPdoemc. H Etaipeio evnuepover tov Ileddtn yio 11 ev AOy®

TpomomonoelC £va. (1) unva, TPV TNV EEOPUOYN TOLE LE TOVS akOAovOove TpdTOLC: o) UE
OYETIKN ONUOGIELON TNEC ®C OVE® TPOTOTOINCNC oTnV. 1otooceAida tne Etoupioc kot )
LEGH TOV AOYUPLOCUOD TOL, HE OVOQPOPO GE EUQOVEC CNUEI0 TOV AOYOPLOCUOD 1] OF




oYETKO €VTLTO OV GLVOSEVEL TO AOYOPLIGUO 1) GTNV TEPIMTMOON TTOL deV OMOCTEAAETOL
EVILVTOC  AOYOPLOIOUOC e  OYETIKN  EVNUEP®ON Ol TOV  TPOMOL, UE TOV  ONOio
TPOYHOTOTOEITOL 1 €100T0INGN Yo TV €KO0GT TOL AOYOPLOIGUOD MAEKTPOVIKE 1)/Kon
UEC® NAEKTPOVIKOV TOYVIPOUEIOL.

13.4. O ITehdng 6éxeTon avékkAnta 6tL n LOpuPaocn oénetor amd 10 EAANviKd Alkato kot
o0tL emumpocBétmg epapuolovioar ot amoedoelg kot ot Koavoviouoi e E.E.T.T., ot
1oYHOVGEC ML TOV TNAEMIKOWVMVIOK®OV GLVOAAAY®V ocuvifeleg kobmg kot OAeg ot
EKAOTOTE 10YVOVOEG OYETIKEG OTAEEIS. [0 TV emiAvomn TV S10popdOV TOL avVaPHOVTOL
amd TV gpapuoyn/epunveia g mopovoag cvpupacng o Ileddtng £xel 1o dikaiopo vo
TPOGPVYEL KoL 6TO KOO’ VANV 0prodlo SKAGTNPO NG TOANG OTNV oMol €YEL TNV
Katowkio Tov.

13.5. Pntd ovvoporoyeitor 6t o Ileddtng dev €xel 1o dkaimpo vo eKY®PNOEL TIG
OTOLTAOELS KOl TO Stkaudpatd Tov and tn ZopPoocn. H Etaipeio dikoaobton va ekyopnoet
0€ PLGIKO 1 VOUIKO TPOSOTO TNV lompaln TV opethopévav and tov [eddtn moohv pe
Baon ) ZopPaon.

13.6. KOs kowvomoinom eyypaoov petald tov cvpfarlopévev pepav yivetol eykOpwg
oTOV TOTO KATOWKIOG 1 £dPAG TOVE, EKTOC OV KOovomombel aAloyn TOVG COLPOVO. LLE TOV
0po 3.2 avoTépo.

Anlove vrevbuva 0Tt EAafa YvAon Kot amodEyopol To. O avaypaeovTol 0TI GEMOES
g mopovcag Altnong, (ot evoekTikd TV Aitnon, toug ['evikovg Opovg Xovdeong 610
Aiktvo g WIND EAAAX A.E.B.E, toyov Iapapmpata), Kabdg emiong Kot Toug 0poug
aVOQOPIKA HE TIG YPEDCEIS OMMG OVTOL OTOTLITMOVOVIOL GTOV EKACTOTE 10YLOVTA
Tipokatdroyo g Etaploc, coppwva pe ta mpoPfrendpeva oto apbpo 6 g mapovong.
Emiong, dnrove ot £xo evnuepmbel o pmopd va eEAEyym yre-tovg Agiktec [Todtrag
TV Ymnpeowdv mov mpokertoar va. AopuPdve oto eEng amd v Etopio péow tov
J0SKTLAKOD TOTOL: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko xabmg kot va evnuepmbd yior Tov Kmddika Agovioloyiag yio
mv Ilapoyn Ymmpeowwv Hiextpovikov Emkowoviov otovg Koatavoiwtés ot
devbovon:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Téhog, oNAdve vevBuva 6t OAa Ta oTotyeia pov mov tibevtan eni g Altnong, kabmg
Kol OAeG Ol ONADGCELG/EEO0VGIO00TIGEI/CUVOIVEGELS OV €l TG elvon axpiPeic won
aAnOwég kol Tig amodéyopon amapéykita. Emiong, onlove 011, og mepintwon mov o
XpNotng g cLVOESNG vl OLOPOPETIKO TPOCMOTO, TOV £X® EVNUEPDOGEL TPOCKOVIMG
Yo OAEG TIG VTOYPEDGELS EKOTEPMOEY TOV HEPADOV TOL ATOPPEOLV QO TNV TOPOVGA TIG
0mOo1eg KOl ATOOEYETAL.

Hpepopnvia O ITehaTng/Zvvopopntic-Yroypaon
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