OPOI ITAPOXHX
YXTAGEPHY THAEDONIAY KAI INTERNET

Meta&d g Etopeiog pe v enovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E.»» ka1 10 dwokpitikd titho «WIND A.E.B.E.», mov &dpevel 610 Mopovct
Attukng (A. Knowlag  66), pe ADOM. 099936189 (AP.M.A.E.
48025/01AT/B/01/26/03) (epeéng «n Etatpeion) kot tov [Teddtn pe to otoyeio mov
avaypAEOVTIOL OTNV UTPOCTIVY] TAEVPE TOv mopdvtog (epeing «o Ileldtngy),
cupemvhonKay Kot £ywvav apotBoio amodektd To akdAovda:

Ot akd6Aov0eg AEEEIC KOL PPAGELS TTOL YPTCUYLOTOLOVVTOL GTNV TOPOVGo B £yovv TO
akoAovbo vomua:

Aimon: N aitnon Tapoyng vInPec®Y N omoio voypdpetor and tov Ileddtn N amd
€E0VO1000TNUEVO a0 AVTOV TPOCHOTO Kol GUVOOEVETOL OO TO, STKOLOAOYNTIKG KoL TOL
&yypaga mov £xovv {ntOet and v Etonpeia.

[TeAdtng: 10 PLOWKO N VOUIKO TPdSmTo To omoio cvuPdrrietor pe v Etopeia yia
MV TOPoY] TNAEMIKOWOVIOKAOV VLANPECIOV  Kou TNV mpdsPfacr) Tov oT10
TAETIKOv®Viako diktvo g Etatpeiog kot tiporoyeiton omd v Etaupeia.

2oppaon: N TAPNG VoK Kot epmoptkn oxéon s Etapeiog kon tov Tlehdn n onoia
démetan amd Tovug 6povg Kot TG Tpodmobéselg mov meptlapPdvovtal oty Aitnon, Toug
napovies [N'evikovg Opovg ko Ta [opaptipata.

Kd1oy0og TAETIKOIVOVIOKNG GUVOESG: O EYYEYPOUULEVOS GTO apyEin EVOS ONUOGION
TNAETKOWV®VIOKOD OpYOVIGHOD ¢ KATOYOG UG TNAETIKOWVOVIOKNG GOVOEONG LE
YE@YPOPIKO aplOUO Y10 TV TOPOYN TNAETIKOIVOVIOK®Y VINPECIOV GCOULPMVA LE TNV
keipevn vopoBeoia.

Tniemkowvmviokég YTnpeoiec: ol TNAEMIKOW®VIOKEG VLANPESIES QOVIG 1/Kot
ADSL/VDSL f/kou internet mov mapéyovion otov Ileddtn and v Etaipeio, étot
OT®G TEPLYpapovTal otV Aitnomn Kot 6ty topovca cOuPoon.

Tniemkowmviakd Alktvo: to TnAemkovoviako diktvo g Etapeiog kot 1 vwodoun
avtoh, mov ypnoipomoteitar  amd v Etopela  yio v mopoyn tov
Tniemkowoviakomv Yanpeoudv otov [eld.

Tniemkowoviakdg EEomMopog: o TWAETIKOW®OVIOKOS TEPUATIKOS EEOTAICUOG TNG
Etaipeiog (modem/router) mov mapoywpeitor otov [Meddtn i Tovg GKOTOVG NG
Tapovong cuUPacns Kot Yo 660 ¥pdvo avtr evpioKeTal GE 16YD.

Tniemkowmviakn Xovdeon: H an’ gvbeiog chvdeon pe 1o ekdotote diktvo [Tapdyov
TnAemKowoVIOV Yoo Tapoyn VANPECIOV EOVNG (CLUTEPIAAUPAVOUEVOV TOCO TOV
QLGIKOV Qopéa (Tomkd Ppodyo) 660 Kot Tov aplUod 1N TOV aApPBUdY TOL EXOLV
ekyopnOei otov [eddtn) H/xor vanpeoidv dedouévav (ADSL/VDSL/Internet).
D®opéag/Opyaviopnog: Etvar o kdbe o@opéag, opyavicuds, etopeic 1 Apyn 7mov
EUMAEKETOL  COUQ®VA  HE TNV €KOoTOTE  oyvovco  vopobecia  otnv
viomoinon/evepyonoinon g mapoyns Adsopomointng IlpoécPfaocng otov Tomukod
Bpoyo (LLU) /a1 otnv vAomoinon ¢ eopntomrag aplbumy 1 oty evepyomoinon
otadnmote GAANG vanpesiog (m.y. APYZ) mov eivar avaykaio yio v mopoyn tov
Ymnpeoudv mov arteitan o [eldatng.

1.1 O IleAdtng vmoypdeer v Aftmon kot T Zopfacn yw TV Topoyn TV
Tniemkowoviakav Ymnpeowwv. H Etapeio dikarovton va {ntel tor StkonoAoyntikd
&yypago to omoia amodeikvhovv v tavtdtnta tov I[leddtn, ™ dievbuvon Katowkiog



N €dpag tov, Tov A.®.M., 6g TEPIMTMOOT VOUIKOD TPOGAOTOL TO VOULO EKTPOCOTO
TOV Kot KGOe GAAO GYETIKO UE TNV TPOCNKOLGO EKTEAECT TNG TTapovong Eyypapo. H
Etaipeio dtatnpel 10 dwkaiopa va unv gvepyomonoet tn oufaorn eav kpivel 01t o
[Teddtng etvar apepéyyvog, €dv o Ilehdtng dev éxer e€opinoer AnEmpdbecspovg
AOYOPLOIGOVG TOL 1 Y. OmoldNToTE GAAN €OAOYN outio, KOWOMOIDOVING TNV
amoeact avty otov [TeAd.

1.2 O IIehdng mépav g Atioemg Kot g ZupPdoems vToypeoVToL VO TPOCKOUIGEL
KGO avoykoio SKOOAOYNTIKO Kot VoL VITOYPAWEL To. Eyypoa /Kot E£0VG1000TNCELS
mpo¢ Vv Etapeio mov ovpeova pe to ekdotote toxbov vopobetikd miaiclo
anevBovovrol o€ Tpitoug Popeic/Opyovicols KoL 1) LTOYPOPY| TOV OTOIMV OmoNTEITOL
npokeévovr va dwPifactovv and v Etopsio ®ote vo katootel dvuvoaty 1
gvepyonoinon twv Tniemkowvoviakov Yanpeowwv. H Etapeia oty mepintoon vt
evnuepovel tov lleddtn ywoo Vv muepounvia evepyomoinong opécmg  UOMG
evnuepwbel oyetikd amd 10 Popéa/Opyavicnd. H Etaupeia dev vaéyetl kapio evbovn,
wépav G eumpdOeoung dafifacng twv oxeTik®v £yypaemv oto ®opéa/Opyavicuo.
['a 10 Adyo avtod, o mepintwon un evepyomoinong N kabvoTépnong evepyomoinong
TV Yanpeoldv ond to ®opéa/Opyavicuod, n Etapeia dev Oa evbivetor Evavtt tov
[Teddn ywoo Toxdv mapaPicon tov vroypedcemv tov DPopéa/Opyovicprod ek NG
16yvovcag vopobeoiag.

1.3.1 Ot Tnienwowvaviakés Ymnpeoieg Oa mapéyoviar poévo epodcov o Kdroyog g
Tniemkowmviakng XOvoeone £€xel mMOPAcyEl To OTOwEl ™G TAVTOTNTAG TOVL,
vroypdyel n/Koar mpookopicer to amoutovuevo dwkaroroyntikd. O Kdrtoyog g
TnAemkowvmviakng Xovdeong evbivetal mANpwg Yo Toxdv avaxkpifeleg ota oToryeio
TOVL.

1.3.2 Xe mepintmon mov 1 mopovsa agopd kot petafifoacn g Tniemikowmviakng
2Hvdeong o€ GALO TPOGMOTO, 16YHOVV EMTALOV TV avOTEP® Ta axkdAovBa: o) Ot
Tniemkowoviakég Ynnpeoieg Oa mapéyovionr povo epdoov o Tleldtng Exel mapdoyet
To OTOYEID TNG TOVTOTNTAG TOVL, VIOYPAWEL M/KOl TPOCKOUIGEL TOL OOLTOVUEVA
dwooroyntikd ko o Kdroyog g Tniemkowvmviakng Zovdeong £xet autndel oty
UTPOCTIV] OYT| TNG TOPOVOTG KOl GUVALVEGEL 6T LETAPIPacn avt 6Ta GTotKEl0 TOV
[Teddtn, katavomvtog mmg epeEng mavel va cuviotd Kdtoyxo tg TnAemukovoviaxkng
2Hvdeonc.

1.3.3 O Ileddng Ontel amd v Etapeio xor amodéyeton mmg Oo Aappdver Tic
Tniemkowmviakés Yranpeoieg Kavovtag ypnomn tg Tniemkowmviakng ZHvoeong
Kol amodéyetan  Ott Ba  ypedvetan amd v Etapsic yuo i AnebOeioeg
Tniemkowmviakég Yanpeoieg aAld Kot Yo To TEAT amdKTNONG Kol S TNPNoNG TG
Tniemkowoviakng Xovoeong WIND wg Kdroyog g Tniemikovmviakng Xovoeong.
1.3.4 H Eroipeio dev vméyer wapio €vbovn yu toxdv mapdvoun yxpnomn g
Tniemkowmviakng Xovoeong WIND 1 dAdov mapdyov and tov [Teddn.

1.3.5 ZXg mepimtowon mov o Ileddtng nMon ypnowomolel tig Tniemkowmviakég
Ymnpeoieg g Etapeiog péom Emioyng @opéa 1 Tpoesmiroyng ®opéa (CS 11 CPS)
kot wpoPaivel ot mapovoo XouPaoct, eEaxorovbel va amoiapPdavel T1g vanpecieg
aVTEG LEYPL TNV EvEpYOTOinom TG TnAETIKOW®OVIOKTG XOVOEoNS. L€ TEPITTMOT TOL N
gvepyomoinon ¢ Tniemuowvoviakng XHvoeong Oev elval QKT Yo TEXVIKOVG
Adyovg avotépag Plog katl ektog eAéyyov g Etaipeiag, tote o Ilehdtng cvveyilel va
ypnopomotet 11 vanpeoieg e Etapeiog péow CPS kot Bacel g apykng copfaong
ov eiye kataptiotel oty Evapén g mapoyng vanpeciov amd 1 WIND. Toyov
petofifaon g TnAemkovoviakng Zovoeong oev dvvator va AAPel ydpa eqv dev
oAoKANpwOel N petapopd g Tniemkovmviakng Xovoeong oto diktvo g WIND.
1.4 O Ilehdng emAéyel oy «Aitmon Evepyomoinong Ynanpeoiag» t1g vanpeoieg tig



omoileg embBupuel, ocvuminpodvovrog emiong ko to  «llapaptnuo A “@opua
Ymnpeoiog™».

WIND Business Double Play

2VVOLaoTIKO TPoidV vaNpecidV otabfepng TnAepmviag kot evpulvikng tpodcPaong,
oV TEPIAAUPAVEL G ¥PEMGT TOL dWPEAV YPOVO OO TPOG TPOOPIGHOVG TG
aVTO1 S TVLTTAOVOVTOL GTOV EKACTOTE TILOKATAAOYO TNG LINPEGING.

WIND Business Telephony

[Ipoidv vmnpecidv otabepnc mov meptlauPavel otn ypEMON TOL dWPEAV YPOVO
OUMOG TTPOG TPOOPIoUOVS OTMG VTOL SLUTLIMVOVTIOL GTOV EKAGTOTE TILOKATAAOYO
™G vanpeciog

2.1 H Etopeio @povtiletl yio tnv opodn Aettovpyia tov Tniemkovoviakod AtKToov
KOl Yl TNV TPOGNKOLGO Topoy TV TnAemkowvoviokdv Ymnpeoidv kot Aappavet
Kk6Be mpOGPOopo pETpo Yoo Vo SacQOAILETOL M ACQPAAELN, M OKEPALOTNTO KOl M
SlTNPNoN TOV AEITOLPYIOV TOL AIKTOOV OV EUTIMTEL GTN CEAipa EAEYYOL TNG,
TNPOVTAG TO EMMESO TOWOTNTOG VLANPECIOV TOV EMPAAAETOL ATO TOLG GYETIKOVS
Kavoviopoig kar Amopdoelg e E.E.T.T. 1 onoeconmote dAheg d1atdEelg Tov vOLLOL
Kot TV kot €£0vclod0TNoN aVTOL  EKOOOUEVOV TPAEe®V Tov  TPOPAETOLV
avoTPOTEPEG N TPOGOETEG VIOYPEDGELS MG TMPOS TNV TOWdTNTA LINpecidv. H
Etaipeio dnpociedel oto dadiktvakd g t0mo, ot dievbuvon http://www.wind.gr
ototyela yuoo v mowdtnta v vanpecdv ™c. H Etapeia pmopel va Béter extdc
Aettovpyiog 1 Vo SKOTTEL TPOCHOPWVE TNV Topoyn Tov TnAemkowmviakmv
Y7npeotdv yia T S1EVEPYELD TPOYPALLLATICULEVOV EPYUCUDYV GUVINPNGNG TOV SIKTLOV
€QOcOV TOUTO &xel pntd yvowotomombel oTovg mEAdTEC UEC® MAEKTPOVIKOV
tayvdpopeiov 1 avakoivwong otov THmo 1 oty 16T0GEAIdA TG 1| 1e BALO TPOGPOPO
TpOTO.

2.2 Mg g&aipeom v mepintmon Tov 6pov 2.1., €dv n 6100eGLOTNTA TOL SIKTVOV TNG
Etaupeiag n/xon tov mapexdpevov Tniemkowvoviak®v Ynpeoidv dtokonel yio Adyo
amokAelotikng vroutoroag ¢ Etoupeiog, m Etoupeio ogeidet, xatdmyv oyetikov
artpatog PAGPNG Tov [Teddtn mov vrofdiietar otov TMAemVIKS apdud 8005001277
¢ Etaipelag, oe emdpevo Aoyapracpd va motdcet tov [lehd pe 1o Tufqpa tov
KATOPOAAOUEVOL OO OVTOV OGOV TOV TOYioL TEAOLG TTOL OVTIGTOLXEL GTN YPOVIKN
nepiodo mov Egkvhel amd v enduevn gpydoun g avayyeiiog e PAAPNS and tov
[TeAdtn, péxpt MV OMOKATACTOON NG  AETOLPYIOG TOV — TAPEYOUEVOV
Tniemkowvoviokdv Yanpeowdv, eite apopd oty vanpeciac otabepng mAepoviag,
elte oe vt Tov Internet gite ko Twv 6v0. O YPOVOC UTOKOTAGTOCNG KOl Ol GYETIKOL
deikteg motdtTog dnpoctevovTal 6to akolovbo site g etarpeiag http://www.wind.gr.
Epocov owadmmote Ovochertovpyio. TV LANPECIOV OQEIAETOL OMOKAEICTIKO GE
vrtoutionto g Etonpelag, o Ieddtng pmopel va evnuepwbel and to tAepmvikod
Kkévtpo g Etarpeiag 1/xon amd v 16T0GEAMO TG GYETIKA LE TO YPOVO OAOKANPMOTG
TUYOV EpYacIdV cuvtipnong 1 dpong Prapdv. H Etaipeio ovdepio evbovn Ba vréyet
Y TG peoceg ko éupeceg (nuieg mov tuyodv véstn o Ileddng, yio dapuydvra
KkEPON N €00da, ammdAelo 1 ahdoimon dedopévav M Yo omotadnmote GAAN {nuio Tuyov
vrootel o [TeAdng ekTog €6V aVTEG 0QEIAOVTAL ATOKAEIGTIKA GE LITOUTIOTNTA TNC.

2.3 H Eraipeio. ovdepio evBovn véyet yio v moldtnto, £mdpKeln Kot ac@dAELa,
TANUUEA] AElTOVPYIOL TOV TNAETIKOWOVIOKOV MN/KOl GAA®V  OIKTO®V  Tpitev
TPOCHTOV 1] Y1 Tr] dpOLoAdYNoN NG eEEpYOUEVNG KAoNG amd To 6Tafepd dnudcio
AemKowvmviakd oiktvo oto TnAemkovoviakd Aiktvo 1 Yy v amdAnén g
e€epyduevng KAong oto diKTvo TPoopIGov ToL kKalovuevov aplBpov. Ewwdtepa, n



Etapeion 0ev vméyer evBbvn yuoo v mowdtTo TG KANonG (eoepyopevng M
eEEPYOUEVNC), OTO LETPO TTOV 1 KANOT EKKIVEL Atd AALO O1KTLO 1| KATOAYEL GE GAAO
OlkTvOo Kot M TOWOTNTA €E0PTATOL OVTIKEILEVIKA KO Y10, AOYOVG TEYVIKOVG Kot omd
Ao otktva. Toa avotépm 16YX0OLV Kol Y. TO MAEKTPOVIKO TOYLOPOUEID KOl TIG
vInpecieg Stadiktvov (internet).

2.4 Ot BAaBec 1 dvoAettovpyieg Tov Tniemkovmviakov EEomlopod mov mapéyeton
otov IleAdtn emdropbdvovrar amd v Etapeio kab’ 6cov ypdvo o eEomopdc
TOPAUEVEL TNV KUPLOTNTA TNG. Xe KAOe AAAN mepintwaon, ot PAAPeC 1| duorettovpyieg
emd10pHOVOVTOL OO TOV KATOOKEVAGTN 1) TOV €£0VG1000TNUEVO AVTITPOCOTO TOV UE
npwtofovAia tov Ileddtn ywpic kapio avauén g Etopeiog kot cOppova pe tovg
OPOVG TNG CYETIKNG EYYLNONG.

2.5 Xe mepintwon moapoyng tov TnAemkovoviok®v YANPeoldv PECH SOOIKTOOV
(ADSL/VDSL), n Etoupeio dwtnpel to dwoiopo vo SoKOTTEL OTIYULOi0 KOl G
Toyoieg xpovikég otiyués v npdcsfaocn tov Ileddtn oto Thiemikowwviokd AlKtvo,
TPOKEUEVOL va dtoo@aiicBel o 110G o TTehdtng, koA Asttovpyio TOL AKTOOL KO
TOV GLGTNUATOV TOV.

2.6 H Etaupeia vroypeovton péow tov Tunuatog E&umnpétnong Etapwcodv [ehatomv
Ymnpeoidv WIND (mni.: 800 500 1277) va e&etdlet kéBe aitnpo tov [eldtn oyetikd
pe v mopayyerio, TV eykatdotoon, Vv Evapén N Sl0KOT, TNV TILOAOYNON, TNV
TOLOTNTO TMOV VINPEGUDY KoL TNV OToKOTAGTAC PAAP®OV, EVTOG EVAOYOL ¥pHVOL aTd
G OXETIKNG YvooTonomoems tov Tleddtn. H Etapeio dev @épet kapia evbovn yia
TOV amouTtovpevo ypovo emdopbwong Prafdv mov amortovv evépyeleg omd M
gumAEKoLVV Ko’ 010vONmoTE TPOTO AAAOVS POPEIC.

2.7 Xmv mepintoon evepyonoinong Tniemkowvwviaxng Xvvoeong WIND, epdcov
[Teldng dev artnBel opnTOTNTA TOV VITAPYOVTOS APlOPoD ToV, 0 aPBRdS KAoNg o
opiletar and v Etapeia. O ITehdtng Ba evnuepaveral yio tov apBpd kANong tov
eyypaowg amd to Tunua EEummpémong Etapwov Tehatov g Etapeiag mpv v
gvepyomoinon g Tniemuowvoviakng Xovdeong WIND. Zmv mepintoon mov
embBopel ™ petafoin tov apBpod kKAnong Ba mpénel va KataPdiel oo avaAoyo TEAN
CUULOOVA LLE TOV EKAGTOTE 1oYVOVTA TILOKATAAOYO. Xg mepintwon mov o Tleddng
{nmoetr ™ petaeopd tov apBpod Aoy® aArayng owevbvvong, m Etoupeio Oa
VAOTOMGEL TN UETAPOPE VIO TV TPoDTOBeoT OTL O100éTEL TN SLVOTOTNTA TUPOYNS
Tniemkowmviakrg Xovoeong WIND ot véa dievbuvon kar o ITehdtng Bo mpémel va
KatafdAel Ta avdAoyo TEAN COL@®VO PE TOV €KACTOTE 10YVOVTA TLoKatdAoyo. H
Etoupeio Ba evnuepaver tov [lehdtn oyetikd pe to edv dvvoton vo mpofel ot
LLETOPOPA EVTOG ELAGYOL YPOVIKOD SLOIGTHLOTOG Ad TNV NUEPOUNVio. LVTOBoANS Tov
oltnuatog petopopds and tov Kdroyo.

2.8 H Etatpeia katd v kpion g éxet to dwkaiopo va {nmoet and tov [leddtn v
KOToPOAY €YYUNONG OMOLNGONTOTE LOPPNG YO TNV EVEPYOTOINGM NG TOPovONS 1
Téy10 TEAOG EMOVOGVUVOIESTG OE TEPIMTMOT SLOKOTNG TNG GVVOESTG LLE VITALTIOTNTO TOV
[TeAdrn.

2.9 Ot ovopaotikég Toyvtnteg ADSL/VDSL dev givan eyyonpéveg aAld omoteAovV Tig
PEYIOTEG OLVOTEG TOYVTNTEG €MEWN eEapTt@vVTOl amd oLVONKES KOl  TEYVIKEG
TapopETPOVS TEPAY Tov eAEyyov G Etapeioc. H péyiot emrevybeica ovopaotikn
TayvTNTO 0vOd0L/KaBdd0L TG TTapeyouevng otov Tleddtn ypauung ADSL/VDSL 6a
kaBopileton petd and v gvepyomoinon.

2.10 H Ertoipeio ovdepio evBdvn @épet yio v mBov] SoKomn TG TNAEPOVIKNG
GLVOEGNG TOL TEANTN KOTA T JdKaGio vepyomoinomg g vnpesiog oto Paduo
OV OeV EAEYYETOL OTO QWVTTV.



3.1 O TleAdng @épel MV OMOKAEIOTIKY €0OVVN Yyl T CMOGTNH CLUTANPW®GCN, TNV
axkpifela Kot opBOTNTO TV GTOYEI®V TOV GUUTANPAOVEL TNV Altnon Kot To Aol
avoykaio yio tnv evepyomoinon £yypopa.

3.2 O Ilehdtng vroypeovtal vo dnAdvel oty Etoupeio evtdg entd (7) nuepodv Kot
eYypapwg (pne fax 1 emotoAn) ToxoOV peTAforr] T®V GTOYEI®V (TPOCHOTIKAOV 1| AAA®YV,
OM®G  eVOSIKTIKAL TNG TOYLOPOUIKNG TOL devbuvone, NG MAEKTPOVIKNAG  TOL
dtevbuvong, tov aplBpod Kivntod TAEP®OVOV) Tov TEPAapfavovior oty Aitnon
N/kar €xel kowvomomoel otnv Etapeio. Ze avtiBetn nepintwon, mdoo enidoon yiveton
eYKOpwg otn onmAwbeica emi g Aunoewg Oievbuvvon, pe TNV EMPOVANEN TNG
Etaipeiog va katayyesidel dpeca tnv mopovca.

3.3 O IleAdng vmoypeovTal, £POGOV OMOLTEITOL KOl KATOTLY GUVEVVONGNG UE TNV
Etaipeio, vo emtpéner v gicodo efovolodomuévev eknpoocodnwv ¢ Etapeiog
GTNV KOTOIKIO TOV KOt TNV TPOGPOcT 6TO NAEKTPIKO KO THAETIKOVOVIAKO SIKTLO TOV
Bpiloketon eykateonuévo exel mpoxkewévov va  mpaypatomombodv  epyacieg
€YKOTAGTAONG, CLVTNPNONG N EMOKELNG TOV TnAemikovmviakod AwktHov, kabmg Kot
omolecoNmote GAAEg avaykoieg evépyeleg yuo v opOn extédeon g XOuPaong. O
[Teddng evBOveton amévavtt otnv Etaipeia kot opeiler va €xer eEacpariost v
amopaitnTn TPONYOOUEVT] OCULVAIVEST TPITOV TPOCAOTOV Yo TO OVOTEP® OF
TEPIMTOON TOV TPITO TPOSHOTA HIKALOVVTOL VO, APpVNBOVV TNV EKTEAECT TOV AVOTEP®
EPYOCLOV GTO YMOPO TOL TEANTN 1| GE KOWOYPNOTO YDPO. XE MEPIMTOGT TOV KATOTLV
TpoOTEPNG cuvevvomong pe tov [leddtn, eEovolodotnuévol eknpodconot g Etaipeiog
N tpitov mapdHyov katdmy artuotog g Etaipeiog petafovv ot devbouvon tov
[Teddn pe okomd ) Oamictmon Kot enidvon toyov PAAPNG mov €xel avayyesiler o
[Terdtng omv Etapeia, aArd dev emtpanei 1 €10000G TOLG 6TO YDpOo TOL [lEAdTn,
elte Moyo amovciog tov Ileddtn gite yio omolodnmote dALO AOYO gite dromotwOel T
n PAAPN veiotator 6To TUNUO TOV dKTVOV TOV avikel otov [lehdn, o TleAdtng
YPEDVETAL HE TEAOG GOKOMNG UETAPAONG COUPOVO UE TOV TILOKATAAOYO TNG
Etoupeiag. O [Tehdng voypeovton va eAEYYEL TNV KOAT AELTOVPYICL TOL EGMOTEPIKOV
Tov OwkToov, OMA. amd 710 onueio €160600v TOL  YEAAKIVOL KOA®SIOL NG
TNAEMKOWVOVIOKNG OLVOEONG UEXPL TO YMPO EYKATACTOONG TOV TEPUOTIKOV
eEomhopov. To tunpa avtd Tov diktvov avikel otov I[leldn, o omoiog evBihveTon Kot
Bapoveror amokAeloTIKA Yo TV €mdOpHmon TV PAafdv 6To TUN LA QVTO.

3.4 O Ilehdtng dev dwoovton va emepfaivel pe omolodnmote Tpdmo 1N UEGO GTO
Tniemkowmviakd Aiktvo 1| otov vdpyovto eEonAMGIo mov e&umnpetel T cHVOEST
TOV pHE oTd, PEPEL O TV TANPN €vBVVN o mepintwon tétowg emepPdocmg. O
[TeAdtng o mepintoon PAAPNG N Kol KATAGTPOPNG TOL TEPUATIKOD EEOTAICULOV TOV
opeileton og dikn Tov vouTOTNTO (EAAPPA Ko Paptd apéreta, kabe Pabrog 66Aov)
emPoapvvetal pe T0 KOGTOS OVTIKOTAGTOONG TOL €SO0MMGHOD 7OV dgv dLVATAL VO
vrepPaivel 10 mocd tv evevivta gup®d (90€). O eEomMopndg mapéyeton pe gyyovmon
€VOG £TOVG OO TOV KATOGKELOOT).

3.5 KaB’ 6An 1 dudpkewa g ZopPaong, o Ilehdtng doev €xel 1 dSvvatomta
Otekmepainong KANoewv opouévov  aplBuov, kincewv aplBuov EITAK 1
evpulOVIKNg mpocPacng péow AGAAov TapodYov, €POGOV £xel TnAEmIKOVOVIOKY
>vvoeon WIND.

3.6 O Ilehdtng vmoypeovTOl VO KAveL KOA ypnon tov Tniemkowvoviakdv
Ymnpeoiav tpodvtog v 1oydovca vopobesio, Toug 0povg g XopPaocng, Ta ypnotd
NN ko tig odnyieg ™g Etoupeiag, Onmg ovtég avaypdeoviol GTo GLGTILATO
npdoPaonc otic Tniemkowvoviakés Yanpeoiec, otic vanpecieg dadiktvov (internet)
Kot MAEKTpOVIKOD Tayvdpopeiov (e-mail account) 1 kotvomolovvTaLl pe GAAO TPOTO



otov I[leAdtn and v Etarpeio.

3.7 e mepintoon mov o [TeAdtng dev cuppopemveTol pe Toug dpovg T XOuPaong, n
Etaipeio dtotnpet to dikaimpa, Katdmy GYETIKNG 100moinong npog tov [leddrn, kotd
v Kpion g, va Katayyeidel v mapovoa /Kot va TpoPel dueca o pepikn n/Kon
OAMKN SLOKOTY| TNG LANPECIAG, TPOKELEVOD VO TPOCTOTEVGEL TOVG TEAATEG TNG OAAG
KoL TNV 10100 amd avemBOUNTEG EVEPYELEG KOl TOPEVEPYEIEG TOV TPOKLITOVV OO TNV
KATAYPNon TOV TPOsPepouévav vanpectov. llepartépw, oe mepimtworn mov 1
Etoupeio (nuiwbel pe omolodnmote 1pomo and mpaelg 1 mapareiyelg tov Ileddn, o
tedevTOiog voypeovTal va avopbmoel kabe {nuio g Etapeiog ko m Etoupeio
dwoovtal va kohet tov TIeAdtn ®g SIKOVOUIKO €YyunTn OTIS OYETIKEG OLOOIKOGIES
EVOTIOV TOV ALOIKNTIKOV Apydv Kot Atkastnpiov.

3.8 O Ilehdng ogeilel va evmuepoveron yioo v moMtiky] ¢ Etopelag, Tig
1oYVOVGEG TILEG KOt TIG 0ONYIEG Y10 TPOGTAGIO TOL OTOPPNTOV TOV TNAETIKOIVOVIDV
amtd 10 SIKTLOKO TOTO 1| TO oNUEID TOANONG TPOIOVT®V Kot LINPESIOV NG EToupeiag.
3.9 O Ilehdtng ogeirel va evnuepmoel v Etopeio yuo v dmapén eEomiopond
(ovvayeppog, fax, POS k.Az.) mov givar Guvoedeévog e TN TNAEPMOVIKY YPOLLUT TOV.
H Etopeio dev @épel kapio gvbovn oe mepintwon mov o efomhopdc dev elvan
KATAAANAOG Yio TN TapeXOUEVT cLVOEST Katd Tig dtoTdEels TG keipevng vopobeaiog.
3.10 Xg mepintwon mov (nreiton evepyomoinom g LANPECIOG G VEQ TNAEPMOVIKN
ypapun (Avevepydg Bpoyoc), o Ileddtng vmoypeovton Vo KATAGKEVAGEL LE SIKES TOV
domAveS av dgV LILAPYEL NOT, £VOL SIGVPULOATO TNAEP®VIKO KOKAMUO Y10 KAOE avevepyod
Bpoyo o610 £0MTEPIKO TOL KTNPIOL TOV EYKATAGTAGEDMV TOV, TOV OTOIOVL TO £Va AKPO
Bo cuvdeDel GTOV KOTAVEUNTN TNG OKOGOUNG Kot TO GAAO 6TN dtdTasn amdAnéng Tov
KUKAMUATOG TNG Ypapung mov Ba Ppioketor 6to ydpo eykatdotacns. [a tig avaykeg
Aettovpylag TG TEPUATIKNG cLOKELNG Ba mpémel va pepuvinoel yoo v VIapén
niektpkng mapoyns (npifoc) ota 220 Volt.

4.1 O IIehdng ogeidel va. OmOKTNOEL TOV amantovpevo yuo ) yprion ADSL/VDSL
eEOMMOUO Ko €V oLVEXEIDL VO EVEPYOTOMGEL TNV VANPECIO YPNOLLOTOIDVTOS TIG
oomnyieg mov Ba Tov doBovv amd v Etaipeio pe v maparafny tov eEomAicpol Ko
mov glvon emiong dwbéoipeg pécm g 1ot0ceAdg TG Etoupeiag kot tov Tunpotog
E&vmpémong ITlehatdv. O eomMopdg mov Bo ypMCILOTOMCEL TPEMEL VAL €ivat
TGTOMONUEVOG COUPMVE, LE TNV EAANVIKN 1] KOWOTIKN vopoBesio kot evoedetyévog
v v TtpdcPaon otig Tnlemkowoviakés Yanpeoies.

4.2 Ta ovopata ypnotn (user name) kot o1 kKol (password), €ite yio vanpecieg
elte yio mpocPacn otov eomiiopnd g Etapeiog, yopnyodviar yio avotnpd
npocomikn ypnon. O Ileddng opeidetl va evepyel pe empéreta Kot vo AapPdavel kéoe
péTpo ac@oAreiog (.. ovyvi] OAAOYT] KOOKAOV, amaydpevuot ypnong omd Tpitovg
KAT.) Yol VO ATOTPENEL TNV TOPAVOUT XPNON TOV TPOCOTIKMOV TOV CGTOLEI®V GTO
OudikTvOo. X TEPITTOOT Am®AELNG TOL KOdkov TpodsPacng (password) tov Tleddtn 1
xpNong tov amd tpito (ue N yopig ™ ocvvaiveon tov Ileddrtn), o TleAdng opeilet
dpeca va gvnuepmoet £yypaemg v Etapeio. Kotd to gpovikd ddotnpo péypt va
neptEAdel oty Etopeia 10 oyetikd €yypoapo svmuépwong, o Ilehdtng svbovero
QTOKAELOTIKA Kot Hdvo avtdg Yoo omowadnmote {nuia 1 PAAPN mpokhyel oe avTOV i
v Etapeia and mapdvoun ypnon tov ThAETiKowvoviokov Y Tnpesuov.

4.3 Ze oouminpwon tov avotépm (vmd 3.6) avaeepOUeVmVY, KoK Yo CLVICTA,
EVOEIKTIKA, 1 OMOTEPA 1O0TOCEMS TOV KWOWKOV TPoOcPacng GALOL TeAdTN, M
amoctoA] un {nmbeicodv M/xor  peyddov oaplBpod  unvopdtov MAEKTpovikoD



tayvdpopeiov (e-mail) mpog Aoteg mopoAnmTOV Ko mwopd TN OEANCY TOLG
(spamming), 1 ¥PNON TOL SAIIKTOOV WE OKOMO TNV TOPEUTOSICT TNG AELTOLPYIOG
aLTOV M TS ¥PNoNS tov and Tpitovg, M ddmpaln admowwv mpaéewv, Omwg N
Olakivnon TopPAVOUOVL, TEWPOATIKOD 1 TOPVOYPOPIKOL VAMKOL, 1 YpNoN TV
TPOCOTIKMOV OedOUEVOV, OTOEIMV Kol KMOK®OV OGAAOVL TeAdTN, He 1 Yopig
ocuvaiveon ovtov, M un esvnuépwon g Etopelag oe mepintmon ammdAEg TOL
KOJKoV podcPacng tov Tleddtn 1 xpnomng TV TPOocOTIKOV ES0UEVOV TOV TTaPd TN
0éinon tov. H Etoupeia dikatovton vo dtoypdeet amd tov eEummpetntn (server) g
TePEYOUEVO TTOL avTifaivel 6To VOUO, To ¥pnotd MOn kot ™ ZOpPact, to omoio
TUYOV VIOTEGEL GTNV aVTIANYY TG pe voulpo tpoémo. Kakn yprion €k pépovg tov
[Teddn diver omv Etapeio ta dwkaidpoata tov 6pov 3.7 avotépo. H Etapeia
OMADVEL pNTdS OTL OV TPOPALVEL EK TOV TPOTEPWV GE EAEYXO TOV TEPLEXOUEVOD TOV
LeTOSIdETOL HEGM TOV SIKTVOL TNG KOl ETOUEVMG 0VOEUia EVOVVN PEPEL GYETIKA LLE TO
nepleyopevo oto omoio o Ileddng amoktd mpdoPaocn nN/kor AauPdver Hécwm TV
Ymnmpeoiav mov Tov mapéyxovtar amd v Etopeio.

4.4 Te mepintoon mapoyng g ovvoeong ADSL/VDSL and v Etaipeia, n Etopeio
napadidel Tov amapaitnro Tniemukowvoviakd EEomlopd otov Ilehdtn mpwv v
evepyomoinon ¢ Ymmpeoiag ADSL/VDSL. Av to {ntoet o Ilehdtng, n Etoupeia
npofaivel oe eykatdotacn Tov TnAemikowwviokov EEomAiocpod oto Ydpo TOL
[Teddn pe damdvn tov Ilehdtn ocvpeovo pe tov tipokatdioyo g Etopeiog. e
kBe GAAN mepimtworn o Ileddtng @épet v €vBivn g €yKATAGTOONG TOV
Tniemkowmviakod EEomlcov.

4. A .[EIAIKOI OPOI ITPOX®ETHX YITHPEZIAY VDSL

4.A.1. H npocBetn vimpesia «VDSLy moapéyetor og mpdcsbetn Emdloyr| Internet otov
[Teddn vanpecidv Double Play, epdcov emhééel to avtiotoryo medio tng Aitnong M
artnOel v evepyomoinom g Katd tn d1dpKela 100G TNG TOPOVONG.

4.A.2. H mpdcbetn vanpeoia “VDSL” dev eivor dwbéoiun yio 10 6OVOAO TV
nehotdv mov dwabétovv Tnlemkowvwviakn Xovoeon g Etopeiag. O €reyyog g
owbeoipomrag devepyeiton mpwv v vrofoin ¢ Aitmong kot emavaiopPaveton
LLETA TNV LTOPOAN TNG.

4.A.3. Xe mepimtwon mov Katomy ™G vroPfoing ¢ Aimong dwmotmbel O6TL M
wapoyn g mpocbetng vinpecsiog «VDSLy dev elvar teyvikd epiktn o Ileldng
evnuepavetar and v Etoupeio eviog evhdyov ypovikod olactiuatog. Méypt v
olokAnpwon g evnuépmong tov Ileddtn, n Etopeio dev mpoPaivel oe xopia
gvépyeln yo TV evepyomoinon tov Tniemkowvoviakodv Ympeoiodv tov. Katomy g
evnuépmong tov, o Ileddng Ba AdPet v vanpecio Double Play mov éxet emiéEet
otV Atton, pe npdsPacn ADSL kot yopic v tpdchetn vanpesia “VDSL”, ektog
edv dnAdoel 6Tl dev embBopuel v evepyomoinon ¢ vanpeciog 1 01t gmbopel va
AaBet dAAn vinpesio g Etoupeiag.

4.A4. T v mopoyn g mpdcBetng vanpeciog “VDSL” o Zuvopountg opeiret va
KaToPAdAEl TO TEAOC €vePYOTOINONG KOl TO UNViKio TEAOG Tov TPOPAETOVTIOL GTOV
TILOKOTAAOYO NG €V AOY® TPOGHETNG VINPESING, TO OTOl0 XPEDVOVTAL EMTALOV TOV
avtiotoyywv teA®V ™¢ Yanpeoiog Double Play mov €yet emiééer.

4.A.5. O ITehdtng pmopel va artnBetl dwaxom g mpdcsbetng vanpesiog “VDSL”
avaitio €émeito amd oyxetikn £yypaon ewomoinon g Etapsiog, m omoia Ha
viomoteitar tpidvta (30) Muépeg petd amd ™ ANYnN TG XNV TEPITTOON OLTY], O
[Terdtng Ba e€akorovOnoet va AapPaverl tnv vampecio Double Play mov €xetl emAaéler
otV Aiton pe tpoécPfaocn ADSL.

4.A.6. H mapoyn mg npodchHetng vanpeciog «VDSLy diénetan amd tovg 6povg g
TapoHGOC, CUUTEPIAAUPAVOUEVOV TOV EWOIKOV VITOYPEDCEMY TEAATY Y10 VINPECIES



ADSL/internet, 6nw¢ opiovtar oto ApBpo 4 g mapoboNG, MOV 1GYLOLV KaT
avaloyio oto Babud mov dev avtikevTon 6TIC O1ATAEELS TOL TapOvTog ApOHpov.

5.1 H wyog g XouPaocng opyilet amd v muepounvio. €VEPYOMOMGCENMS TOV
Tniemkowvoviokov Yrnpeosiov. H evepyomoinon twv Thiemikovoviako®v Y tnpeciov
e€aptatar amd 10 Dopéa/Opyavicd 0 0moiog VIOYPEOVTUL VA EVEPYEL EVTOG TMV
YPOVIK®OV TAouciov mov 0éter m vopobeoia. o 1o Adyo awtd, m Etopeio dev
gvBvverar yuo Toyov kabvotépnon ex pépovg tov Dopéa/Opyoavicpold CYETIKA 1E TNV
gvepyomoinon g Ymnpeoiog. Xe mepimtowon mov o Ileddtng  emiééer
Tniemkowvoviokés Ynpeoieg mov cuvdvdlovv vanpeoieg povng kot ADSL/VDSL, n
gvepyomoinom g vanpeciog mwov Ba AdPet xdpa TpdT and o Popéa/Opyaviond Ba
amotelel TV nuepounvia Evapéng e XopPaonc vad v emevAacn Tov dpov 6.1.
KOTOTEP®.

5.2 H ZopPaon sivar opiopévov ypdvov, didpketog dmdeka (12) unvov apyouévng
amd Vv  nuepounvio  evepyomoinong tov meAdrtn. Katd v muepounvia
CUUTANP®ONG NG CLUPOTIKNG dtapKelag, 1 ZOUPOCT aVOVEDVETOL QLTOUATO Yo
adpioto ypévo, ektdg av o Ilehdtmg 1 n Etapela eyyphowg {nmioovv 1t un
avavéwon g tptivta (30) nuépeg mpv v nuepounvia copPotikng AMéng me. O
[Teddng vBvveTar Yoo TV 0AocyEPT KOTAPOAT OAOV TV YPEDCENMY TOL TPOKVTTOLV
amd Vv mapoyn Tov Tniemkovoviok®v YTNPesudv UEXPL TNV OPLOTIKY Sl0KOMN
TOVG,.

5.3 O Ileddng pmopel va xotayysider m ZOpPaom avaitio €merto omd GYETIKN
&yypaon swomoinon g Etapeiag, n omola Ba Aoyileton 6T1 woyvetl petd and tpidvra
(30) nuépeg amd ™ Ayn G, Xe mepimtwon katayyeAiog g Xoupfoaong amd tov
[Teddn yopig vrartidta ™g Etopeiog 1 and v Etapeio Adyow vroitidttog tov
[Terdtn, o Ileldng opeirer mépav g €£OPANONGC TOV AOYOPLOGUOV TOL £MC TN
YPOVIKY| GTLYUT| 10)(00G TG Katayyeriog, va katafdiel emiong oty Etapeio to oo
TOV EVEVIIVIO &VVEN €up® Kot gvevivia Aemtov (99,90€ ocvumepiiappovopévov
D.ILA)) avd Bpoyo. To avatépm mocd apopd cto kOGTOG oL PBapivel v Etanpeio
Yo v mopoyn ¢ Ymnpeosiog vwd toug Opovg g mapovons. [Ipoxatafindévia
mhyo €A cvpymoeilovron pe tig amontnoelg g Etapeiog AMdyw g mpdmpng Avong
¢ XopPaonc. Katd m ddpkeia aopictov oydog g ZopPaong o Iehdng dvvato
va koToyyeidel autnVv avaitia émetta amd oyeTikn gwomoinon n omoia Oa Aoyileton o1t
Ba oydel petd and tprava (30) nuépeg amd ™ ANYN TG, XNV TEPITTOON AVTY| O
[Teddng opeiret va katofdriel otnv Etaipeia povo 1o 1€A0G amochvoeonsg, cOUOOVA
pe tov woyvovrta tipokatdroyo g Etapeiog. Eepocov o Tleldtng €xer vmoPdiiet
aitnuo eopnNTOTNTOS 68 GAAO TAPOYO, TOTE M EOPNTOTNTA VAOTOLEITOL EVTOG TWV
npofecidv mov opiletan and tovg ekdortote woyvovies Kavoviopovg g E.E.T.T.,
Yopic avtd vo emnpedlet Tic voypemaoels Tov Ileddtn évavtt e Etaipeiag Pdoet tov
apBpov 5.3. Xe mepintmon mwov o [leAdng katayyeilel v mapovca diywe vo vtoPdiet
aitnuo opnTOTNTUS 68 GALO TAPOYO, M Agttovpyio TNG TNAEQMOVIKNG YPULUNG TOVL
[Teddtn drokdmTETOL OO TNV MUEPOUNVia 16Y00G NG KatayyeAiog kot o aptBudg Tov
umopet va ekyopnOel oe dALo cuvdpountn HeTd TV Tépodo meplddov €51 (6) unvav
Ao TNV NUEPOUN VI O1OKOTNG TG VINPECTAG.

54 H Etopeio mopéyet otov mehdtn kad’ OAn 1 dudpkeld e Zopfaocng tov
arapaitro TnAemkowvoviokd Efomlopd mpoécPacng ADSL/VDSL v xor pua
duwataén teppatiopnod ypaupung ISDN. Me m AEn 1 Avon g Zoppfoong kot epocov
Ogv VPIGTOVTOL OIKOVOUIKEG LTOYPEMGELS ToV [Ieddtn mpog v Etarpeia, 1 kuptotta
tov gomAiopol TpocPacng ADSL/VDSL duvatat va mepiéddet otov Tleddtn évovtt



avTOAAGYLOTOG KT TNV eKdoToTE 0koAovBov eV epumopikn ToAttikn T Etaupeiag.
5.5 Mg tov teppatiopd g ZopPaocng 6Aeg ot ekatépwbev amantnoels Kabiotavrot
In&umpdbeopec kot amortntég kot o [Teddng, epdcoov dev KataoTel KOPLOg, OPeiLeL va.
emotpéyel tov Tnlemkowvoviakd Eomhopd oty Etapeio oe kotdotaon mov
dwatoroyeitor amd ™ ovvhdn ypron kot eBopd amd to Ypdvo. Tuvydv dwpedv
nopoyopnon eéomAiopod and v Etapeioa otov IleAdtn oto mAaiclo moATIK®V
EUTOPIKNG TPOMON OGNS GVVIGTA YPNCIOAVELD Kot Oyl dwpedv petafifacn KuptotnTog.
5.6 Ze coumAnpwon tov 6pov 1.3.5 avotépm avagopikd pe T vanpecieg CS ko
CPS, og mepintwon mov o Kdartoyog g mAemikowvoviokng oOvdeong elvar
OopopeTikd mpdommo and tov [leAdtn Ko dev Exetl axoun vAorombei n petafifoon
NG TNAETKOVOVIOKN G cLVOEGE®MC oTov [Teddtn kot voPdiel o Kdtoyog aitnpa otnv
Etoupeia mepl tepuotiopov mg mopovone, n mapovoa Bo AVETOL COUEOVL  UE TO
ApBpo 5.3 avotépm, yopic va arotteiton 1 cvuykatdbeon tov [leddn.

5.7 Edv n evepyomoinom g Tniemikowmviokng Xovoeong WIND amoderydei texvika
un dvvaty o apyotePo Vo (2) Uveg amd TNV VIOYPUEN TN Topovons, N Etapsia
Bo evnuepwoetl aueca tov [leddtn kot Bo xatayyeiler v mapodoo ZOuPoacn pe
dueon oyl amd TG KOWOTOMGEMG, EVUEP®VOVTOS TapdAANAa Tov TTeddtn Yoo OAeC
TIG VRAPYOVOEG EVOANUKTIKEG OLVOTOTNTEG TOL UTOPOVV VO IKOVOTOU|GOVV TIG
avlykeg tov. Xtnv mepimtwon ovty, o Ileldtmg epocov embBouel va AdPet
EVOALOKTIKEG TNAETIKOWVOVIOKES vnpesieg amd v Etaipeio opeidel va vroypdyet
TN OYETIKN ovuPaoct, ektdg ov EXEl €K TOV TPOTEPOV ONAmoel OtL embouel v
POy TOV YTINPESLOV OLVALLEL TNG TPOYEVESTEPTG GLUPAGEMG.

5.8 Xg mepintwon mov N XOuPaon cvvantetar €€ amooTAGEMG 1| EKTOG EUTOPUKOV
KataoTnpatog, o Ieddng €xet to dikaiwpa vo vavay®pnoeL amd TV Tapovca VIO
dekatesoapov (14) nuepdv and g Myeng ¢ mopovons. H vravoydpnon
AapuPaver yopa alnpuimg. O Ileddng ypedveror poOvov 7y Tn YpNon Tov
TnAemkovmviak®v YTNPESI®OV Y10, TO S1AoTnra LEXPL TNV VITOVOXDPNCN TOL.

6.1 T'a v mapoyn tov Tniemkowvoviokdv Yrnpeosidv kot g TnAemikovoviakng
Xvvoeong WIND o [Tehdtng ypedveton pe fAon Tov EKAGTOTE 1GYVOVTO TILOKATAAOYO
g Etapeiag. Xtovg mapdvieg Opovg emovvimtetor o pUEYPL onuepa  Pactkog
TIpoKaTdA0Yog TV vanpectdv g Etopelag mov mepilopPdvel ta gpdmas téAn
oLVOEONG, TO Ay TEAN GUVOEONG, TO TEAN AMOGUVOEONG KOl EMOVACVVOESNC
(epodoov vmapyovv), kabdC kol To TEAN, €POGOV LEAPYOLV, YL TN ADON NG
ocvuupaong, TP TV TAPEAEVCT| TG EAAYIOTNG OLEPKELAS NG, TA OTTOio OAO OTOTEAOVV
aVaTOoTOOTO HEPOG TNG Tapovons cvuPdoeme kal decpevovv tov Ileddtn. [Ma tig
AvVOTEP® VIINPEGILES, M YpE®OTN apyilel amd TNV NUEPOUNVIO EVEPYOTOINGTG ALTOV TOV
vanpectov. Ewdwotepa yia i vanpeciec evpulwvikng npdcsPaocng n ypéwon apyilet
amd v nuepounvia mov kKabictator dwbéoiun n tpoécfacn ADSL/VDSL, ftol pe
™V mopolafn Kot €YKOTAoTACT TOV E0MMOUOD Kol EVEPYOTOINGT TNG VANPECIOG.
2mv mepintwon tov 6pov 5.1, n evepyonoinomn TV vANPECIOV EVOEXETAL VoL U AAPEL
YOPO TOVTOYPOVA Y1oL AdYOLG oL apopov 6To Dopéa/Opyavicprd, ondTe 01 XPEMCELS
tov [IeAdtn yio v gvepyomompévn vanpecio Oa vroroyilovrar wg edv o TTehdtng va
unv elye emAEEeEL e€apync TNV LANPEGIN TOL dEV EXEL AKOUT EvEPYOTOMOEL.

6.2 T'a ™ ovvoeon ADSL/VDSL o Tlehdtng ypedvetan pe mdyo téhog pe Paorn tov
€KAoTOTE woyvovta Tokatdloyo G Etapeiog. H ypéwon yww 1t odvdeon
ADSL/VDSL apyiCet amd v nuepounvia evepyomoinong tng cvvdeong ADSL/VDSL
katd to oavotépw. O Tlehdtng emPoapdvetor pe 10 KOGTOC €vepyomoinong Twv
vnpectov N/kor g ovvdeong ADSL/VDSL and v Etopeia Bdoel tov ekdotote



100OVTOG TILOKATAAGYOV.

6.3 T'a Vv evepyomoinomn N petapopd g Tniemuovoviakng Xovoeong WIND, o
[Teddng ypedvetor pe To avtioTold TEA COUE®VOE PE TOV EKACTOTE 1GYLOVIO
Tipokatdroyo ¢ Etopelag. Opoiwg ypedvetonr kot yuoo v aAloynq 1 LETOPOPH
apBpov KANoNg Hetd v evepyonoinomn g Atmoewg AptBpoddtonc.

6.4 H Ertoipeio dwamnpel 10 diKoiopuo ovompocapruoyng Tov 1oy0ovioc Kabe gopd
TILOKOTOAGYOVL KOl TOV TEAMV GLVINPNONG, CGLUTEPIAOUPBOVOUEVOV KOl QUTAV TOV
npoPAémovion 610 mopdpTHHE NG Topaypdeov 6.1 avotépm, epdcov avtd
emPoAdetar, €VOEIKTIKA, omd TIC OIKOVOUIKEG OLVONKEG 1TNG  Oyopds TV
TNAETKOWVOVIAV, TO KOGTOG Tapoyng Tov Tniemkotvoviok®v YInpeoidv ond v
Etaipeio otov Tleddtn, Tov TAN00pIoHd Kot ToUg KOVOVEG TOV VY0VE AVTUY®OVIGHLOV.
Toxdév avénon TOvV TILOV TOL TIHLOKOTOAOYOV Kol TMV TEADV GLVINPNONG NG
Etaipeiog, ovunepilapfoavopéveoy Kot aut®dv mov TpoPfAETOVIOL GTO TOPAPTNHO TNG
mopaypdeov 6.1 avotépw, tibetor oe woyd petd omd éva (1) wiva M vopitepo
oOUE®VAE PE TO VORO Kal dnpootevetal ite otov THmo &ite otV 16TOGEMSO T™NG
Etaipeioc, evd mapdAinia 6mov mpoPAEnETOL GTO VOUO KOt TO PLOUGTIKO TAOIGLO TNG
EETT xowomoteiton otov [leddtn pécm tov Aoyoplacpod mov AapPaver Kot ovtog
éxel to owoiopa va katayyeidel eyypdowg v mapodoo alnuing evidg ypovikod
dwotpartog tpiavta (30) nuep®dv amd TG CYETIKNG KOWVOTOMGE®S. Me v mhpodo
mg ev Aoy mpobeopioc, yopig va AdPet yopo xotayyeiio tov Ileddrtn, Oa
texkpaiperon 0t o Ilehdtng cvvavel ot cvvéyon g TaPoLONG GLUPAGEDS LE TIC
véeg aENUEVES XPEDGELC.

6.5 H Etaupeia Oa ekdidel Aoyapraocpd mpog tov Ileldtn unviaiog 1| Kat’ emAoyn g
Etaipeiog yio ypovikn mepiodo mov dev dvvator va vrepPetl tovg dvo (2) pnvec. O
Aoyaplaopdg pmopet va glvar €vtvomog M nAextpovikdg (Yrnpeosio HAektpovikov
Aoyapoopod) avdioyo pe v emioyn tov Ileddtn omyv umpootviy 6ym g
TOPOVCTG. £T0 Aoyaplacuo Qo xpedvetal: o) T0 GOVOLO TV YTNPESIOV Kol TO TOGO
oV avTioToryel 6° avTéc, B) Ta avaAoykd Tayo TEAN eOVNG Kol YTINPEsL®V, ¥) To
TUYOV VITOAOLTOL TOV ALPOPOVV TEPLOIOVG TPOTYOVLEVES TNG NILEPOUNVING £KOOGTG TOV
AOYaplooLoy 1/Kat TuxOV aveEOPANTO Kol OToLTNTO VTOAOUTE GAA®V OKLVPOUEVOV
ocuvdécewv Tov Tledhdn, ta onoia Ba mepthapPdvovion o KAOe KO1OOUEVO TILOAOYIO
€m¢ Vv €E6QANGT| TOVG, 0) TLYXOV TEAN EMAVAGHVIESTG 1] OMOGVUVIEST|G 6TO ATKTVO, €)
®.I1.A., o1) TUYOV TPOKATAPBOAN EVOVTL LEALOVTIK®OV XPEDMGEMV, () KaOe GALO YpEOC
tov [lehdt mpog v Etapeio. Ta ekdotote Tipoioyodueva maye pnviaio TéAn
ocvpewveital 6Tt mpomAnpmvovtotl and tov [leddn. O 1oydov oNuepa TILOKATAAOYOGS
emovvantetar oy mopovoa. Kdbe véog tynokatdrloyog mov exdidetar pe Paon to
Topamive Oa avtikabloTd ToV EKAGTOTE TPEXOVTOL.

6.6 O Aoyopracpds etvar TAnpwtéog evtog tprava (30) nuepdv and v nuepopunvia
£€K000Mg TOL Ko eE0PAeiTtal GOLP®VA LE TOV TPOTO TANPOUNG TTOV £XEL EMAEYEL QO
tov Ilehdtn xor mephapPaveror oty Aimon. KabBvotépnon e£d6pAnong tov
AOYOPLGo OV EMPAPOVETOL LE TOKO LITEPTLEPLNG,.

6.7 O Ileddtng evBOvetor ywoo Vv €£0QANGCN TOL  AOYOPLOCUOL Yo  TIG
Tniemkowoviakég Ymnpeoieg mov mepthapfPdvovtor oe avtdév okOpo Kol av ot
TnAemkowmviakég Yanpeoieg ypnotpomomdnikoy amd onolodnrote Tpito Tpdcmmo.
6.8 O Ileddng Bo efetdler 10 Aoyoplocud kot Bo EAEYYEL TIC MOTOTIKEG KOl
APEMOTIKEG KOTOYWPICELG TOL amekovifovtal 6 avTOV Kot Oa €100TotEl £YYPAPOS TNV
Etoupeia oyetikd pe kabe toxdv mapdrenyn 1 GOAALO TOV Aoyoplacuov. Metd v
napérevon tpidvta (30) nuepdv amd TV nuepounvio. £K606NG TOV AOYUPLIGLLOV
Yopig v mpoPoir] avtippnong and tov Ileldrrn, cvpeoveitar 0Tt 0 Aoyaplacpdg
Bewpeitan akpiPng Kot 0Tt £ytve ot ypéwon ard v Etapeio kot amotedel vopipo



QOOEIKTIKO LECO KOl £YYPAPO KOTE TNV £Vvold TOL VOLOL Yo TV TANPT amddeén
opelg tov IleAdn Yy OAOKANPO TO OGO TOL OVOPEPEL, EMTPEMOUEVIC TNG
avTamodEi&emd.

6.9 Me v emeOAaln Kabe vouipov dkadpatodg ™me, n Etoupeio dikoovtor vo
poPel oe povouep| TPOCWPIVY SlOKOT TNG TOPOYNS TV TnAEmKoOmVIaK®OV
Ymnpeoiov wpog tov [lehdtn Adym An&umpdbecunc Kot omaitnTig OQEIMIG TOV TPOG
v Etoupeia, petd v népodo dekamévie (15) nuepdv amd tnv KOwonoinon GYETIKNG
£yypaoeng wonoinong mpog tov Iehdrn.

6.10 Me v em@oAaln kdbe vopipov dikoumdpatodg e, n Etapeio dikoodton vo
mpoPel ©€ HOVOUEPN OPIOTIKN OOKOTN TNG TOopoyNS TV TnAemKovoviak®v
Yrnpeoidv npog tov [leddtn Adym AnEmpdBecung Kot amontnTeg 0QeEG TOL TPOG
mv Etapeio, poévo petd mmv mapooo eEnvia (60) muepdv amd v TPOCSHOPIVI
OlOKOTY NG TOPOYNS Yo ToV 1310 Adyo, COUPOVO LE TO TOPOTAVE Kot ETETO omd
KOWVOTOINo™ TPOG OTOV GYETIKNG E£yypaons &womoinone. H opiotikn dwakomn kot
arocvuvdeon tov Ilehdtn amd 10 TnAemkowvoviakd Aiktvo Ba emépyetor ywpic
TPOTNYOVLLEVT] EWOOTOINGT) TOV GE TEPUTTAOCELS ATATNG 1] EXAVEIANULULEVTG EKTPOBECUNG
eEO6PANoNG N un E6PANGNGC AOYOPLOGLAV.

6.11 Xg mepintwon mPOCOPIVAG /KOl OPIGTIKNG OOKOTNG TOV TNAEMKOWVOVIOK®OV
Yrnpeowov copemva pe to mopamdve, o Tleddtng vmoypeovtor va eE0@Acel TANPp®S
OAOVG TOVG EKKPENEIG AOYAPLAGILOVG, KAOMDG KO T TEAN EMOVAGHVIESTC, TPOKELEVO
va emavoouvoedel pe o Tnhemkovmviokd AIKTLO Kot Vo KAVEL €K VEOV YPNON TOV
TrnAenucovoviokdv Ypesuov, pe v eEaipeon g TePInT®ONS 0oL 1 TPOGMPIV
SO KOTE TO KATOTEP® AVOPEPOUEVA, dLOPKEL OAOKANPT TNV TTEPIOJO TIHOADYNONG
Kot oto Ay TEAN mepAapPavetar TPomANP®UEVOS (POVOS OAiog, Tov omoiov o
[TeAditng dev umodpece va Kavel ypnon AOY® TG TPOowPvig epayng, ondte n Etapeio
dgv dhvaTOL VO YPEDVEL TAL TEAN OVTA Kot SVVaTL VoL XPEDVEL LOVO TO TEAOG OLaryeiplong
ovvdegong, 10 omoio mepthapBavel to téhog ypnong Tomkov Bpdyyov, t€An ductov,
adEV KA, OMOS T0. oveTEP® Bo dnpociedovtal KABe popd GTOV TIHOKATAAOYO TNG
etaupeiag oto dadiktvakd tomo http://www.wind.gr. Katd v npocwpiviy dtakonr| o
[TeAdtng evnUEPOVETAL Y10 TIC AVOTEP® YPEDCELS HECH TOV AOYOPLIGHOD TOL KOl
dvvator vo outnBel v Gpecn oploTIKY| SIOKOTY TOV. LTNV TEPINTTOOT EXAVAGVVIESTG,
N Etarpeia empurdooetot Tov dikoidpotodg e va xopnynoet véo optBnd cuvoeong. e
TEPIMTOON UETOPOPAS TNG TNAETIKOIVOVIOKNG GOVOECNG GE AAAOV TTAPOYO LE aitnuo
tov [lehdm, o ITlehdmg Ba ypedveror ywo v mopoyn TtV TnAemkowvmviaK®v
Ymnpeowwv ond v Etaipeio €og ) otiyun g UETOQOPES TG YPOUUNG OTOV
EMAEYILEVO TTAPOYO.

H Etopeia Bhoet avtikeipevikav kpumpiov, 0nwe, Tpomog EOQANCNG, TaAodTnTo
Zuvopountn, TPONYOVUEVT AVTIGLUPOTIKY cvumeptpopd mpog v Etarpeio 1 mpog
Tpitovg, dtkonovtol vo kKabopilel kol va avampocapudlel yio kdbe Xvvdopountn to
aVATOTO TOTOTIKO Oplo, OnmwG avtd Ba mpoPAémetar. Xe mepimtwon vrépPaong
OTOTEONTOTE TOL MIGTOTIKOV opiov, 1 Etaipeia dikonovton kotdmv amdeacng g M
Vo KOYEL TPOSOPIVA TNV TTopoy] YANPESIOV TPOg TO Xvvdpounti 1 va {nmoet
dueon mpokatafoArr] TOGOU EvAvTl TOL ETOUEVOL AOYOPLICULOD UEYPL TOV JMAOGIOVL
Katd Tn oTiyun ekeivn Hyovg Tov. Xe MEPIMTMOON U1 CLUUOPPOCTG TOL ZVVOPOUNTY|
LE TIS aveTEP® VIoYpedcels 1 Etapeia dOvator va mpofel oe mpocwpiv) 1 otnv
OPIOTIKY OLOKOTN TV TOPEYOUEVOV Y TNPECLAOV.

8. EITYHZH


http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

8.1 H Etaupeio £xel 10 dikoimpo vo TparyLoTomo|GEL EAEYYO GTO MGTMOTIKO TapELOOV
tov [Tehdtn kot va omoutnogl Tpv v Evapén e mapovceos ovuPacng o Ileddtng va
Katafaiiel oty Etarpeia eyydnon péypt mocov evviakosiov Evp® (900 €) yio kdaOe
ovvoeon. Emiong, kad’ 6An ) dibpkela 1oyvog g Tapovoag cvpupaong, n Etapeio
dwarovton va {ntmoet kot o [eddng vroypeovton va tapéyet otnv Etaipeio eyyomon
péypt tocov evviakosiov Evpd (900 €) yia ka0e cuvdeon, edv ot cuvinkeg To
amottovy (avaxpifela 1 wapomidvnon ota otoryeio Tov TleAdtn, evoeikTikd pHetwpévn
TIOTOSOTIKY| IKAVOTNTE TOV, SLGTPOTIa 1} KABVGTEPTON TANPOUNG TOV OPEIADY TOV
npog v Etaupeia 1 mpog tpitovg, vépPacm opiov cuvdtorééemy, kabmg emiong Kot
™G xpNong YINPESIOV KOTA TPOTO pUn evOedelypévo and v Etaipeia).

8.2 H Etaupeio duvatat va avamposaprdcel To mocd TG €yyonons Katd T StipkeLo
NG TOPOVGAG AOY® OPVNTIKNG CUVOAAUKTIKNG GUUTEPIPOPAS 1| OE TEPITTMOON
avénong xpNnong Tov Ynpestmv vropxdvtov /Kot LeEALoVTIK®V Tov TTeddtn.

8.3 H Ertaipeia dwcarovtor emmpdsOeta 1 EVOALAKTIKA TOV OVOTEP® EYYLNGEDV VO
{nmoet v eE6PANCT TOV TIHOAOYIWV Kol OAEG TIG ANEmpdOecEG OPEINEC LEGM
TIOTOTIKNAG KAPTOG YVOGTNG EAANVIKNG 1 d1eBvoig Tpaneloc 1| avdAoyo pnéso
TANPOUNG.

8.4 O1 gyyumoeig Oa emotpépovtar otov [leddtn dtoka petd ™ ANEN ™S Tapovcag
oopPaocng, €9’ GOV deV VTTAPYOLY OTKOVOUIKES amontnoelg TG Etaupeiag and 1o
[TeAdn Ko OGOV € GLUVTPEYOVY AOYOL AKVP®GTG, Ol omoies Ba eppavilovtatl 6To
Aoyaplaopd tov [ehdtn vavtt peddoviikov opstiwv. H Etoupeia dtotnpel 1o
dwkaimpa vo KaAOWEL amd To ToGo TG £yyOnong Kabe An&urpobeoun kot vopo
amoutnT opeA Tov [Tehdn.

8.5 H Eraipeia dwcarovtor vo Katayyeilel v mopovoa Kot vo SIaKOTTEL AUEGH TV
Topoyn TOV YINPEGUOV otV TEPinTon, Tov o [Teddtng dev katafdiiel Tnv
amottovEVN €YYOMon.

HAEKTPONIKEX YITHPEXIEX WIND
9.1.1. O1 mapdvteg 01Kl Opot Ko TPoHTOOEGELS, 01 Aotmol Opot TG TapoVGAG Kol 1

Aimon Zovdeong tov XvVOPOUNTY| OTOTEAOVLV TOL OPOVS Kol TS TPoUToBEceELg
noapoyns Tov Hiextpovikdv Ymnpeosiwv WIND. Omov ov mopdvteg edwol Opot
ovykpovovtar pe tovg ['evikodg Opovg g mapodoag VIEPICYVOVY Ol TOPOVTEG
€101KO1 TOV YEVIKADV.

9.1.2. H Etoupeia mapéyel otov Zuvopountn / Tleddtn (epeEng «Xpnomce»), Pacet
TOV TOPOVTOV O0pwv ypnone, tig vanpecieg (1) mpoPfoing evepydv cvvoécewmv, (2)
wpofoinc Aoyaplacumv, (3) mpoPoing evepymv mpdcbetmv vanpesiov (add on) oe
kbBe ovvoeon, (4) evepyomoinong/amevepyomoinone oebvoog mepaywyns, (5)
gvepyomoinong opiov ypnong dedopévov, (6) epayng kaptoc SIM, (7) nAexTpovikng
ékdoong Aoyaplacuav (e-bill), (8) xatafoAng T HOTOG HECH TIGTOTIKNG KAPTAS, (9)
Katafeong M KoTdpynong mMAYWS EVTOANG Y €EOPANGT AOYOPOCU®OV HECH
ToTOTIKNG kaptoc, (10) aAlayng owkovopkod TPoypaupatog, Omote avtd eival
dvvotd oto TAIcLO TG EKACTOTE 10YLOVOAG EUTOPIKNG ToAMTIKNG TG Etanpeiag, (11)



avaPadpiong epmoptkod takétov, 6mote avTd givol Suvatd oTo TAAICIO TG EKAGTOTE
1oYVLOVGOG EUTOPIKNG TOMTIKNG TG Etatpeiag kat, yevikadg, kabe dAANG vanpeciog
OV TOPEYETAL PEC® TOV TOPOVTOG 16ToTOTOL «https://www.wind.gr/gr/mywind/»

(oto €€NG o1 «YTnpeciecy).

9.1.3. Ot dwTBépevot tHmot yio v mapoyn s Yanpeoiag e-Bill, and tovg omoiovg
dvvatolr va  emAégel o  Xuvvdpountnig otV  mopovoo  eivol Ol TOPOUKATO:
A. Tomog mpdtog (e-Bill Plus) — Aoyoplaoudg/tipordylo ypé®ong Tmv VInNpecIOV
NAEKTPOVIKAOV EMKOWVOVIOV OTOKAEICTIKO G€ mMAekTpovikny popen: O Xpnomg
onAovel pnTa Kot avempviakto 0Tt dev embBopetl va AapPavel oto €Eng o€ Eviumm
HOPON TOVG AOYOPLOGHOVS TOPOYNG VINPECLOV NAEKTPOVIKMY EMKOVOVIOV KOl OTL,
amd TV €yypaen tov otV Ymnpecio embopel kot omodéyetor 6to €€Ng va. Tovg
Aoppdével povo e NAEKTPOVIKT LOPPT, (COUQ®VO [LE TO MG KATOTEP® TEPTLYPUPOUEVA
-apBpo 2). Emiong, amodéyetanr 6Ot1, Oo AouPdver kor kdbe oyetiky pe ovtodv
evnuépwon/ kowomoinomn, Omwg TPOPAETETOL KOl GTOVS OPOVE NG GLUPACEMG
Suvopountyy/ Iledd pe v WIND (evdeiktikd kot dyt meploplotikd v edonoinon
TPOCOPIVIG OKOTNG TAPOYNG TMV VINPESUDY NAEKTPOVIKDOV EMKOWVMOVIAV, 1 0010
dlevepyeitor otV mopovoa Ol HECH TOL MAEKTPOVIKOD AOYOPLIGHOD TOV).
B.Tonoc devtepog (e-Bill Basic) — Aoyaplacpog/titodldylo ypémons TV VInpESLOY
NAEKTPOVIKAV EMKOVOVIOV GE VIV HOPYTN, EVO 1N ovaivon KANnocewv 0Oo
AMOGTEAAETAL GTO GLVOPOUNTH OTOKAEIGTIKA G€ MmAekTpovikn popon: O Xphotng
dNAovel pnTa Kot avempOAakTo 0TL, dev emBopel va AapPavel oto €Eng o€ Eviumm
HOPPN TNV OVOALTIKY] EVIUEPMOT] Y10 TIG YPEDCELS TOV AOYOPLOGUAOV TOL Kol OTL, OO
™V €Yypaoen tTov oty Yrnpecsio emBopel kot amodéyetor oto 6N var T AauPdvel
HOVO  ©GE  MAEKTPOVIKY]  HOPOY] HEC® TG MNAEKTPOVIKNG  GEMOOC TV
Ymnpeowwv «www.wind.com.gr/gr/mywind». O Xpnomg Bo AauPdaver oe €vtom
popen HOVO TOV AOYOPLOCUO/TILOAGYIO YPEMONG, YOPIS OVOALTIKN YXPEMOTN OTN

onAwbeica amd avtdv TayLOPOUIKY d1evHBvvo.

I".Tonog tpitog (e-Bill & Print) — Aoyoplaoudg/TiHoAdy1o YpEMONG TOV VANPECLDOV
NAEKTPOVIKAV ETIKOIVOVIDV Kol avAAVoT KANGE®V B0 0TOGTEAAETOL GTO GLVOPOUNTT
o€ niektpovikn kol Eviumn popen — O gv A0y® TOmog TV YTnpeoiav owatibeton
ATOKAEIGTIKA Y10, TOLG Xvvopountég Etapwmv [poypappdtov: O Xpromg dnAdvel
pntd OtL, amd TV €yypaen tov oty Yanpecio, embopet va Aappavel v evnuépmon
TOL AOYOPLOGLOV TOL Y10, TNV TOPOYYN] VANPECIOV NAEKTPOVIKAOV ETIKOWVOVIDOV GE
NAEKTPOVIKT HopON HEC® ™mg NAEKTPOVIKTG ceMdag TV
Ymnpeowwv www.wind.com.gr/gr/mywind kot o€ £vtomn popen otn dnimbeico amod

aVTOV TOYLOPOLKT devBuvoT).

Me v emioyn mapoyng twv HAextpovikov Ymnmpeowwv WIND, omyv Atitmon
20voeong, o Zuvopountng Ba Aapfdver and v Etapio éva povadikd dvopa ypniot
(username) ko £vay povadtko Tpocmpvd kwdikd yprotr (password) , Tov omoio Kat
B ypnoomomoel anokielotikd yio v mpdcPacn otic HAektpovikég Ynmpeoieg
WIND. Xg mepimtwon mov 1 Aimmon Zovoeong ovvamtetol €ktdg EUTOPIKOD
KOTOOTNUOTOC, Y10 TNV €YYPaQN Kot evepyomoinon ¢ Yanpeoiog amotteital, gite va
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YPTCLOTOIEITOL O HOVOIIKOG KMOKOS EVEPYOTOINOTG TOV OVAYPAPETAL GTOV EVTLTO
AOYOPLOGHO TOV ZVVIPOUNTN, €1TE 0 ZVVOPOUNTNG VO LETAPEL OE EUTOPIKO KOTAGTNILOL
¢ Etapiag 6mov cvuminpdvoviog oyetiky aitnon Oo AdPet 1o povadkd dvopa
xpNo (Username) Kot Tov HovadIKo Tpocwpivo Kmdkd yprot (password)

9.14. Me v vmnpecio katofOoANG TWNUOTOC HECH TIOTOTIKNG KOAPTAG O
GLVOPOUNTNG €XEL TN SLVATOTNTO VO KATOPAAAEL TO TIUNU Yo TV €E6PANGCT TV
AOYOPLOIGUMV TOL HE YPNOoM EYKLPNG KOl €V 10D TGTOTIKNG TOV KAPTOG £KOOGEMS
Ao OVOYVOPICUEVO TIGTOTIKO 10pLLLAL.

9.1.5 .Me Vv vanpecio kaTaOeong TAYLOG EVIOANG Yo €EO0QANGT AOYOUPLAGUOV HECH
TICTOTIKNAG KAPTOS O GLVOPOUNTNG £XEL TN SLVATOTNTO VO KOTOOEGEL TAYL0L EVTOAN Yol
Vv €£OQANON TV AOYOPLOGU®Y TOVL, OV TPOKELTOL VO EKOIOOVTOL GTO HEAAOV aTO
v WIND, pe yprion €ykvpng Kot €v 1oyd TOTOTIKNAG TOL KAPTAG EKOOGEWS amd
AVOYVOPICUEVO TIGTOTIKO {dpLLLa.

9.1.6.Aikaiopa évtaéng omv Ymmpeoia £xovv 0Aot ot Xvvopountég Zvppoiaiov g
WIND (gpuokd mpdcsmma, VOUKA TPOCOTO EUTOPIKOV 1) KEPOOGKOTIKOV YOPOKTIPO
KOl QUGIKO TPOCMTO 7OV OOCKOLV OTOUIKY] EUTOPIKN emiyeipnon 1M €AevBepo
endyyeipua), ot omoiol £xovv gvepyn ohvoeon Kvntng ThAspmviog 1 Kot otabepng
Aepwviog Kot internet kot niextpovikny dievbuvor. EEapécelc and 1o dikaimpo
évtaéng dvvavtal va epappdlovtar and v Etopeio yio Adyovg Sacediiong tov
QITOPPTTOV TMV TPOCOTIKADV SEGOUEVMOV GUVOIPOUNTDV.

9.1.7.0 Xpnotg kaieitor va d1fdlel TpOGEKTIKA TOGO TOLG TAPOVTEG OPOVG YPNONG
TV YINPeoidV 0G0 Kol avTovg oL Bo ToOL TAPOVCIAGTOVY NAEKTPOVIKE, TPV Ao
TNV EYYPOPT] TOV GE QLTI XE TEPITTOGT OV OEV AMOOEYETOL TANPMS KO YOPIg Kaptio
eMPVAOEN TO GOVOAO M UEPOC TV Opwv ovt®v Tov Bo ToOLv TEPOLGLUGTOLV
NAEKTPOVIKE, TPV QIO TNV EYYPOUPT] TOV GTNV VINPECIH, KAAEITOL VO UMV TPOY®PNCEL
TNV amodoyN TV Op®V ALTOV Kol aKoAovBm¢ ot ypnon tov Yrnpeoiwwv. H WIND
dlatnpel 10 dkaiopo TPOTOTOINoMG OTOTEONTOTE TOV TAPOVI®MV OPWV OAAYL KO TV
ev My®m 6p®v oV Tapovctdlovtal 6To ZVVOPOUNTH NAEKTPOVIKE, TPV TN YPNOT TOV
VINPECIOV, HE TPONYOVUEVT avTioToyn evnuépmon tov Xpnotn tpdvia (30)
NUEPDV, TPV TNV 10Y0 TOV €V AOY® TPOTOTOU|CEMV, OGCTNUO KATO TO OmMOio O
Xpnotg Bo dvvatol va vTavay®pNoEL TG TapovoNS GLVUPACENS TOL APOPA GTNV
Ympeoio. H avotépo evnuépmon tov Xpnotn Aapfdvel yopo pe kébe mpdspopo
Uéco, OmMG avapTNon oe UEOVEG UEPOG TOL 1oToTOmoL (Site) g Etaipeiog,
OTOGTOAN LEGM NAEKTPOVIKOD UNVOLOTOG K.0.K.

9.1.8.Eyypaogn/Evepyonoinon tov Yrnpeoiov

AMe mv egyypoer 1OV OTIC Ymnpecsieg o Xpnotng omodExeTor pnTé Kol
avEMPLAOKTO TOLG Topoviee Opovg Xpnong oAAG Kot Tovg Opovg mov Oa
TOPOVCIACTOVY  GTO  ZUVOPOUNTH MAEKTPOVIKA, TPV TN YPNON TGOV &V AdY®
VINPECIOV. L& TEPIMTMOTN TOL 0 XPNOTNG O0EV GLVOIVEL PE TOVG OPoLG oL Ba Tov
TOPOVCIACTOVY NAEKTPOVIKA, TPV TN XPNON TOV LIANPECLOV, LIOYPEOVTOL VO, ATEYEL
amd v gyypaer tov otg Ymnpeoies. Katomy, o Xpnotg Ba Aapet and v WIND
pe SMS otov dnAwbBévta amd avtov aplBud Kivntov TNAEPOVOL &vav LOVAOTKO



KOOKO evepyomoinong, Tov omoio kot Bo YPNOUOTOMGEL OMOKAEICTIKG YO, TNV
gvepyomoinon Twv Yanpeciov.

B.Ia omowdnmote mpoPfinuo/  dvoyxépew/  epodtnua  Kotd T Sodkacio
gvepyomoinong twv Ymnpeowdv, o Xpnomg dvvatal vo emkowvovel pe to Tuniua
E&vmnpémong [Telatadpv ™mg WIND oTa 1oYvLOVTO MAEQPOVOL
emKowvoviag/mAektpovikég  devbbvoels  Omwg  avaypdeovior  otny  ©g Ve
niextpovikn cerida (Www.wind.com.gr/gr/mywind).

9.1.9.Tpo6mot Hapoyng Ynnpeoiwv

A.T'la v mpdécPaom kdbe popd oTov S10d1KTLOKO TOTO TV YNPESIOV, 0 XPNoTNG
€l00yel TPooOTIKO KmOKO Xpnotn (username) kot Kmdwkd Eicodov (password)
(epebne «Kmowoi IIpoécPacng»). e Adyovg acealeiog evdéyetar vo (nteiton
mePOOIKAL  amd tov  Xpnotn vo  oAAGlel  Ttov  Kodkd  €10000V  TOV.
B.Me 1t ovvdeon otov S1ad1KTLOKO TOTO TV YTNPESI®V, 0 XPNOTNG OITOKTA
pocPacn otov TPoowmKd Ttov Aoyaproopd myWIND kor €xel omotednmote 10
dwkaimpo va oteiton Kol va AapPavet TIG Ymnpeoiec.
I'Me v €kdoomn kdBe véov Aoyoplacuod OmOGTEAAETAL GTOV XPNOTN OCYETIKO
evnuepOTIKO ypamtd unvopa (SMS) otov dnAwbévia omd avtdév aplud Kvntig
TNAEQVING KOOMG Kol NAEKTPOVIKY EMIGTOAN 6T INAwOeica amd avTdV NAEKTPOVIKT
olevbuvon e  EMCLVOTTOUEVO TOV GUVOECUO TNG 1OTOCEAIOG TNG OYETIKNG
Ympeoiag. Mg 1 Aqyn tov Topamdve YpamTod UNVOUOTOS KOl TOPIAANA0 NG
NAEKTPOVIKNG EMGTOANG 0 XPNoTNG Umopel va cuvogetar Kat vo AapBdvel yvmor tov
Aoyoplacpon TOV.
A.Ot hoyaplaopol ekdidovror unviaiong 1/kour kat’ emaoyr g WIND yia ypovikd
dotuaTo oL dgvV VIEPPaivovy Tovg dVo (2) UNVES, COLPOVA LE TOL OGO EWOIKOTEPOL
opilovtar otovg Opovg ¢ ocvpPacemg Xvvopounti/Ileddtn pe v WIND. O
Xpnotg dvvator vo £xel TpdsPfacn Kot 6€ TOAAOTEPOVS AOYOPLACHOVS TOL Yol
YPovIKO Odotnuo €wg Oomdeka (12) pnvav amd TOoV TPEYOVIO AOYOPLOGLUO.
E.Zmv mepintwon mov o Xpnotg tov Yrnpeoiwov eyypapet oty Yrnpeoia Eviaiov
Aoyoplacpod g WIND (kwvnt miepovia, otabepn tmiepovio kot Internet),
OnAdvel 0tL, amodéyetal 0Tt Oa Aappdvel v vanpecio oLTN Yoo OAES TIC LINPEGIES
NAEKTPOVIKAOV ~ EMKOWOVIOV, 7oL glval egvepyomomuéveg oto A.O.M  tov.
2T.Katd v mopoyn Tov LInpesidv KatafoAng TIUNHOTOS HEGH TGTOTIKNG KAPTOS
Ko Katdheong maryrog eVToAng oL eE6QANGN AOYOPLOCU®V HEGH TIGTMTIKNG KAPTAS O
YPNOTNG Kol VOUHOS KATOYOG NG Kdaptag, apov e16éAfel otov Atadiktvaxkd Tomo,
Katoympel ota owelo medio, To otoyeion g kaptog TOL (apOUOg KAPTOG,
nuepopnvia Anéng, apBuog eaxpifoonc g avbeviikdmrog g Kdptag mov givor
OTOTUTOUEVOS OTOV YMOPO TOL TPOOPIeETOl Yoo TNV VTOYPOPT TOL KOTOYOL
(CVV2/VISA CVC/MC) kot to mocod g mAnpoung mov embopel. Metd
GUUTANPMOOCT TOV OVOTEP® GTOLYEIMV 0 XPNoTNg EYKPIVEL TNV TANPOUN TOV GYETIKOV
oGOV pe TNV evepyomoinon g évoelEng «OrokAnpwon» (1 GAANG Tapeppepons
@pacng) mov epeaviCeton otnv 006 v TOL VITOAOYIGTI] TOVL.

9.1.10. Awcancdpota/ Y Toypedoelc Zuvopountn


http://www.wind.com.gr/gr/mywind

A. O Xpnomg Bewpeitor 611, Ehafe yvdon yioa v €kK600N TV AOYUPLOIGUDV TOV
evtog mévie (5) epyacipmv MuUep®V amd v nuepounvia €k600NG TV, OTMG aVTN
avaypdeetol og KO Aoyoplacuo.

B.Eniong, o Xpnomg Oewpeitor 6Tt €hoPe  yvoon  KaBe  oyeTIKNG
EVNUEPMOONG/KOWVOTOINGCNG OV €0TAAN OTNV G Ave MAEKTpoviky devBuven Tov
KaODS Kot 6ToV/0Vg aptBpd/ovg KIvTng TNAEP®VIog Tov.

IO Xpnomg eivar amoxierotikd vrevbovog yio v evnuépwon g WIND oe
omoladnmote mepintmon advvapiog tpocPacng oy Ymnpesio 1 advvapiog Aqyng
TOV TPOPAETOUEVOV GTNV TOPOVCH EVNUEPMGEMY KOl OEV dVVATOL VO EMKOAESTEL
KOvVEVOY €K TOV ©C Qv AOYoV ¢ ottoloyioc vrepnuepiog €£0pAnong tov
AOYOPLOG LDV TOV.

A. O Zvvdpountig amodEyeToL 0TL, TEPQ TOV MG AVD EVNUEP®GE®V, Oa Aappdvel amd
mv Etaplo kot £yypagpeg edomomoelg péocw toyvdpopeiov otn 01evBvvon mov €xet
onAoocel oty Aftmon XOvdeong, mpwv amd T POVIUN SOKOT| TOPOYNG TOV
Yrnpeoidv, BAcEL TV TPOPAETOUEV®OV GTOVS OPOLG TG TAPOVCOG.

E.O Xpnotg, x> 6An 1 ddpkelo mopoyng t@v Yanpeoidv, ivol vmoypempuévog
Kol pépet v gvBouvn va yvootomotel apéong otn WIND eyypdomg kot pe vrevfovn
oNAwon amevbouvouevn Tpog avtn, kdbe petafoln tov otolyeiwv oV £xel SNAMGEL
oTNV Topovoa Atnon, OTME EVOEIKTIKA TNG TOYLOPOUIKNG TOV dtevhuvong Kot Tov
aplpod KwnTov TNAEEAOVOL KOl TOV MAEKTPOVIKOV Toyvdpoueiov. O Xpnotng
IMA®VEL OTL, OTOLOONTOTE UETAPOAN TOV INA®OEVTOV 0md avTOHV 6TV MG dved Altnon
oTolyElmV Yivetal amokAEIGTIKG amd ToV 1d10.

2T.0 Xprotmg pntog avayvopilel kot amodéyetor 0tL, 1 WIND dev pépetl oe kapia
nepinton evhLVN 1 voypiéwon emPefaimong /xar eraAnBevong twv ONAwOEvVTmV
amd avtdv e TNV Tapovoa Aitnomn ototyeiwv Tov kot Ott 0 1810¢ givol AmToKAEIGTIKA
vevBuvog Yo ororadnmote (nuia NOeie mpokAnOel oe avtdv N 6€ 01OVONTOTE TPiTO
and Vv eneepyoasio avtav. To avtd toyvel Ko Yoo to ®G v oTotyel OV
onAdvovtal amd To XpNotn o€ TEPImT®oN HETAROANG TOV apyIk®g INADOEVTOV.

H.O Xpfomg dvvaton var oAAAEEL OTOTEONTOTE TOV TUTO TOPOYNG TNG LANPEGING
NAEKTPOVIKNG €KOOOMG AOYUplICH®V, TNV OnAmbeica amd ovtdV MAEKTPOVIKN
otevbuvon kot Ttov aptBpd Kvntov THAEPAOVOL TOL HECH TNG NAEKTPOVIKNG GEAIDNG
tov Yanpeoiowv www.wind.gr/gr/mywind.

0. O Xpnotg dvvotot va SIoKOWEL OTOTEONTOTE TOV TPOTO TAPOYNS TV Y TNPECIDV.
H petafoln dvvator va cuvteAeoTel pe T GLUTANP®ON amd T0 XPNOT TNG CYETIKNG
Aimong Awkonng tov Yanpeowwv. Eniong, o€ mepintwon atnuatog Slokomns TV
Ympeowov, 1 WIND 0o amootédder oto Xpnotn Tovg AOYoplacrods Topoyns
VINPECIOV NAEKTPOVIKADV EMKOWVOVIDV OTOKAEISTIKG oTn OnAmbeica oamd avtdv
tayvopoutkn oevbvvon. Ta arotedéopata g og dve Aitnong Oa emépyovton evidg
tp1avra (30) NUEPOAOYIOK®Y NUEPDY OO TNV TPOGNKOVGO LITOBOAN TNC.

[.LO Xpnotmg onimver 0Tt €ivol 0 AmOKAEIGTIKOC ¥pNOTNG NG YTmpeoiog Ko
deopevetor 0Tt Ba Kdver opBn ypnon avtig kot O OBa amokaAvmrel ovte Oa
onuocievel otoyeia g Yanpesiog v yEvel 6€ OMOOVONTOTE TPito (Y. KOS



npocPaonc, meplexdprevo g Ymnpeoiog), Onme eVOEIKTIKA e TNV TPpo®ONCT TOVG
HEG® MAEKTPOVIKNG aAANAOYpaQiag o€ Tpitove. e avtifetn mepintmon o Xpnotng
elvar amokAelotikd vrevBuvog Yo omotadnmote {nuid NBere vrootel kot 1 WIND
ovdepio vBHvVN Ba épet Yo v Inuia avt. Emiong, vroypeodtor va idomomoet
dueco v WIND yuo onowdnmote pun e&ovcsrodotnuévn ypnomn n/kot topafiocn tov
O¢ Ave KOdK®V TpdcPacng oty Yanpeoio.

K.Amayopevetar pntd omowadnmote enéppaon / emeepyacio T0v TEPLEXOUEVOD TOV
TAPOLGLOLOUEVOV OTN 10TOGEAIDN TV YTNPESIOV OTOWEIMV YPEDCE®V Kol O
Xpnotg eivor amokAeloTikd vevBvvog yior omotadnmote {nuia 0ele vootel 0 16106
N tpokindei ot WIND 1 6g olovonmote tpito amd avtictoryn evEpyELd TOV.

A.O Xpnotng opeidel va Tnpel OAES TIG VITOYPEDGELG TOV TOV TPOKVITOVV OO TOVG
OPOLE YPNOMNG TNG KAPTOG TOL KAOMS Kot omd TV Keipevn vopobeaia yio tnv TAnpoun
HE MAEKTPOVIKG HEGO, OGS, EVOEIKTIKA, Vo, AapBdavel OAa To LETPA Y10 TNV AGPUAN
@OAAEN ™S KapToc, va gwornotel yopig kKabvotépnon v WIND yo v mepintoon
ATOAELOG N KAOTING TNG KAPTOG K.AT.

M. O Kdroyoc avayvopiler 6Tt 1 WIND ovdepio gvbovn @épet yio ) Oetikn 1
amofetikn {nuia, mov evdeydueva Oa vmootel o dog amd T pn TAHPNON TOV
VIOYPEDGEDY TOL TOV ATOPPEOLY GLVOMKA ad TO POV apHpo 12.

9.1.11. Yrnoypewoeig tng WIND

A.Ta otoyeia mov meptlopufdvovior oTov JdKTLokKOd TOmO 1TNg  YTnpeoiog
avTIoTolYoVV ot otolyeian g Pdong dedopévov g WIND oavagpopwd pe v
TOPOYN KO TYHOAOYNON LANPECUDY NAEKTPOVIKAV EMKOWVAOVIDV GTOV XPNoTN. X€
Toyov mepimtwon AdBovg N/xkar mbBovig avoakplPodg avaypagng, Ady®  un
vroutortag g WIND, n WIND o6ev Ba guBoveton €vavtt kavevog yior {npieg
(omotovdnmote €idovg Kot av eivar awtég) mov TvydV Ba TpokHhyovy. Mn vrortidTnTa
™mg WIND oamotelovv, eVOSIKTIKA Kot Ol TEPLOPIOTIKA, OITIEG TOL OVAYOVIOL GE
TeEXVIKEG dvoiertovpyieg M oyxetilovrolr pe omolovonmote TPOmMO e TPAEES 1
TOPOAEIYELS TOV YPNOTY.

B.H WIND 0a «xotafdiet edAoyeg mpoomdbelec vy 1Tn  O0o@AAIo NG
dwbeopudmTog e Ymnpeoiag Kot tnv KoAnN Asttovpyio ovtig. 2ot1000, 68 Kapio
nepintoon dev Ba evBvvetal yio omoladnmote {npio. avoPopiKd HE TNV 10TOGEAMON
oty omoia @uhoéeveiton 1 Ymnpeoio M v xpfon G, CSLUTEPIAAUPOVOUEVDV
EVOEIKTIKA, AABOVG, TAPAAELYTG, SLOKOTNG EAATTOMOTOG AEITOVPYIOG TOV GLOTHLATOG,
N ™G GVVOEONG, 1OV NAEKTPOVIKOV LTOAOYIOTMOV, KOO KOl GTNV TEPITTMOT TOL
&xovv evnuepmBel Tepl TV avotépm ot exkmpdsmomor tng WIND.

I''H WIND odwmmpel 10 Owkaiopo Tpomomoinong 1m Katapynong tov EmUEPOVS
vanpectov ™ Ymmpeoiog myWIND, kotdémv mponyodpevng evnuépmong Ttov
Yvvdpountn, pe kabe mpoceopo yio t WIND tpodmo (emiotorr], fax, e-mail, SMS,
Aoyoplacpovg, avaptnon otov tototdémo e WIND, k.A.x.). Ewdwd oty mepintmon
OV Ol TPOTOTOINGELS TV YTNPECIDV CUVETAYOVTOL SUCUEVH] OTOTEAEGLOTA Y10, TO
Xuvopounty/Xpnotm, 1 WIND 0a tovg evnuepover tpiavta (30) nuépeg, mpv v
EQUPUOYY] TOV TPOTOTOMNGE®V NG Y INPESING, TapEXOVTAG TOVG £TOL, Y10 TO €V AOY®



SWIoTNHO, TO SIKOAMUO VO, VITOVOY®PNCOVY omd TNV TOPOVGH cOUPACT TOV APOPA
otV Ynnpeoia.

10.1 H Etopeio Aappaver OAa to, KAOTEAANAQ LETPA Y10 TNV OCPAAELD TOV OTOPPTOV
TOV EMKOIVOVIOV TOL TTEAATN Kol TV PETASIOOUEVOV TANPOPOPIDOV Kol OEOOUEVOV.
Evtovtoig, n Etaupeia dev eyyvdrtal v ac@dieio dedopévev Tov Hetodidoviol HEcm
Oktvmv, oto Pabud mov M mTPooTOcio OVTAOV OEV EMTVLYYXAVETOL WE TN ANYM
TPOCPOPMV PETPOV acPAAELNS Tov emidilovtal and T vopobesia. H Etaupeia, o
TAPOYOG LINPESLOV TPOGPUoNG 6TO AladIKTVLO, deV PEPEL Kapio evBovn yu: (o)
yvnootto, okpifela, eUmoTELTIKOTNTO, TO Oguitd 1N abEULTO YOPOKTAPO TGV
dedopévav (data) mov o Iehdtng AapuPaver 1 amootélhel og Tpitovg 1 amodnkevet
néow g mpdcsPacng Tov oto dikTtvd C, (B) TV omowdnqmote dueon M Eupeon,
Betikn M amoBetikn, vAKN M un Inuia evoeyopévmg vrootel o Ilehdng amd v
pocPacn Tov 6To AladikTLo Kot () Yo TuyOV dapopéc mov Ba Tpokhyovy PeTa&y
tov [lehotdv g N petaéd Iledatov kot tpitowv kot ogeidovtar e unvoparo,
oedopéva, otoyelo M mAnpogopieg (data) mov  JaKwOLVTOL UEC®  TOV
TAemKovmviokoy g diktvov. H Etaipia dnddvel 6Tt Tuoxdv dpom tov amoppritov
TOV emKotvoviav Tov [Teddt emtpénetor povo OGOV Kot 6To LETPO TOV KOAEiTAL
VO EKTANPAOCEL VITOYPEMSN TNG COLP@VO LLE TNV KeiLEVT vopobesia.

10.2 H Etaipeia dnAdvel kot o TTeddng omodéyetor 61t tar dedopévo Tposmmikon
YOPOKTNPO OV GVLAAEYovtor omd v Etapeio kor apopovv otov Ilehdtn Oa
ypnoomombodv yioo TNV OUOAN €KTEAECT, TapokoAoVONOT Kol mpooTocio. T®V
GLUVOALAYDV TNG KOTA TNV TTopoyn TV TnAemkovoviokdv Ynpeosidv Kat, OGOV o
[Teddtng €xel mapdoyel ™ cvyKatdOESN TOL, YO TNV EVUEPMOT] TOL GYETIKA UE TIC
TPOcPEPOLLEVEG VIINPEGiEG TNC. ATodéKTEG TV dgdopévov elvar 1 Etaipeio kot to
TPOCOTIKO NG, Kabhg kot Kabe voukd 1 puoikd mpocwno, oto onoio 1 Etoupeia
VIOYPEOVTOL N SIKALOVTOL VO OVOKOWVAOVEL To. oTolyeln, Pdacel cvykatdBeong Tov
[TeAdtn, vopov N dikaotikng andeaons. EmmAéov, 1 Etoaupeio SnAdvel kou o [Tehdtng
AmOOEYETAL OTL GTO TAAIGLO OLOGVVIESTG TOL SIKTVOV TNG LLE TNAETIKOWVOVIOKE diKTLo
GAAOV QOpPEWV YO TNV TAPOYN LINPECIOV OoVVIECN G, omatteitar 1 dwofifaon
OEQOUEVOV TPOCOTLKOD YOPOKTIPE QVTOV aKOUN Kot av &yel {ntbel n amdxpoyn
avtov. Ta oedouéva avtd Bo SwPiPalovrar 6TOLE TNAETIKOVOVIOKOVS (POPEIS
QOKAEIOTIKA Kol LOVO Yyl TNV KOGTOAOYNOYN TOV TAPEYOUEVOV LINpectdv. O
[TeAdtng €xel dkaiwpa vo aVoKOAEGEL TN GLYKOTAOEST] TOVL Yoo TNV EMEEEPYTin
0edoUEVOV TIPOGMOTIKOD YOPAKTAPO TOL TOV APOPOVV, ONOTEONMOTE WE EOIKN
E&yypaoen dMAwon tov mpog v Etopeia, extdg av n eneEepyacio avt) emrpémeTon
Kot yopic v ovykatdeon tov [Teddrn.

10.3 Me v emeOroén TV daTtdéemy el TPOGTAGING TPOSHOTIKMV SESOUEVDV, I
Etaipeio amootédder otov [leddtn avodvtikd Aoyoplocpd He TO EAAYIOTO EMIMESO
aVOAVTIKNG ypEmong Onwg ekdotote opiletal. O TTeddtng dikoovTol 0ToTEdNTOTE VL
{ntoet eyypaomg ™ dwypapr tov tekevtaiov Tpiov (3) ynoeiov tov KAntéviov
aplOp®V cVVOEGEMY OO TOV OVOALTIKO AOYOPLOUGUO 1| TNV UN TOPOYY| TOV EAUYIGTOL
EMIEOOV  OVOALTIKNG ypéwong. Xe avty v mepintowon M Etopeio dev €xet
vroypéwon vo amodeifel v opBotnrta Twv otoryeiwv Twv Aoyaplacpdv. Edv n
xpnon tov TnAemikovoviokdv Yanpeosidv yivetol amd TEPIGGOTEPOLS OIKLAKOVS
ypnoteg, o IleAdng vmooyeTon Ko €yyvdtor 0Tl o1 ypnoteg £xovv evnuepwdel 6T 0
[Teddng Ba AapPavel avdAvon Tov AoyaplaGLoy ove KA.



10.4 H Etoipeio tpet yio 100G ThAE@mviKoHg aptfpodg mov ekywpel 6Tovg meAdTeg-
GLUVOPOUNTEG TNG KOTAAOYOVS GUVOPOUNTMOV OV S1ATIOEVTOL GTO KOO 1) UTOPOVV VL
amoktnOovV HEG® VANPESIOV TANPOEOPLOV Kataddywv. O Tleddng epdoov 10 £xet
emALEeL otV Alnom, KOTAY®PEITOL 0TOVG AVOTEP® KATAAOYOUG UE TO TPOCMOTIKA
ototyeia mov kabopilel oty Aiton. Ta avotépo ototyeio dafipdlovial e Tpitovg
mov mapéyovv vmnpeoieg  [IAnpopopiwv Tniepwvikov Kataildyov 7y tov
OTOKAELOTIKO  GKOTO mg mapoyng vmmpeciag I[Tinpoeopidv  Tniepwvikov
Koataioyov. O Ileddng éxet to dikaiopo vo aviitoydei oty ev Adym dwofifoon.

10.5 Pnté ovpeoveitor kot péypt e €yypaeov avakAGE®S TG GVYKATAOEcNg Loy
yopig avadpopikny woyd 6t, 1 WIND EAAAY THA/NIEX AEBE cOpepova pe tig
EMAOYEG LOV GTNV QUTNON KoL GTO, TAOIGLO ENEEEPYOCIOG TOV TPOCSOTIKMV OEO0UEVOV
LoV (TEPLOPIOTIKA: OVOUATETMOVUUO, 01EV0vvon, TMAépmva, e-mail) dvvatal va to
ypnopomotet 1 dwa ko va o draPifalel ko oe GAAeg eTtoupieg | TPOGOTO UE TIC
omoieg ovvepydletoan otnv EAALGSa kot ot0 €£mTEPIKd, Y100 OKOMOVS EUTOPIKNG
épeuvag  ayopds mpoidvtwv 1 SWENUIoNS, HECH TNAEPOVOL, MNAEKTPOVIKOV
Tayvopopeiov, ovtdpatng KANoNG kot S amootoAng SMS, MMS 7 dihov
nAektpovikov pécov emkowvmviag. O Tlehdtng kab’ 0An v didpkelo TG CLUPAGENDS
dwmpel 10 SwoioUo Vo TPOTOMOMGEL TIG EMAOYEG TOL OVAPOPIKE HE TNV
eneEepyaoia TPocoTKOV dedopuévav kot Tig un {ntnbeiceg emkovmvieg Yo Toug
avVOTEP® OKOTOVG  evnuepmvovtos mpoonkoviwg tnv  Etapeio. Koatavoo kot
amodéyopot ¢ Pdost Tov N. 3471/06 (¢ 1oydel Tpomomombeic) n apvnTIK) LoV
onAwon avagopikd pe v ANyn un {Nmoeicdv TAEPOVIKOV ETKOWVOVIOV TOL
apBpov 11 map.2 «atoywpeitol 6€ GLYKEKPIUEVO UNTPADOO TO OmOio &ivarl otnv
o1a0eom kdbe evdlopepoUEVOUL.

11.1 H Eroupeio ovdepion 0OV véyetl yio tn un tpnon 1 v advvapio thpnong
TOV OpoV NG Tapovons, otav avtd ogsiletar oe avotépa PBio N e&ortiag dAlov
Adyov, v enélevon Tov omoiov 1 Etaupeia dev pmopel va eAEyEet, OTMC, EVOEIKTIKA,
TOAELOL (KNPLYREVOL 1} 1)), OEPYIES, ATLUYNLOTO, TUPKOAYLES, TANULUDPES, KATALYIOES,
cewopol M GAAO QUGIKGL QOIVOUEVO, TPOUOKPOTIKEG EVEPYElEG, OoMOoPBopEc,
KUPBEPVNTIKEG OmayOPEVCELS, TPAEES EAMNVIKOV 1 KOWOTIKOV 1 GAAOV apydv,
EUTOPIKOG ATOKAEIGUOG, Otakom 1 PAEPN 610 oTafepd MUOGIO TNAETIKOIVOVIOKO
dlkTvo M 68 TMAEmKOWV®VIOKE diKTLO TPITOV, OIKOGTIKEG OTOPAGELS, ELGOYYEAIKES
mapayyeiieg, avénomn g andotaong tov Ileldtn and v actiky meployr] KAALYNG
a6 v Etaipeia, oviikatdotoon Tov iktiov YaAkov K.AT.).

11.2 H Eropeia 6ev evBhveton yio tnv mo1dtnta, ENCPKELN KOl AGQOAAELD TOV OIKTOOV
TPITOV TOL OVOYKOOGTIKG YPNOCLULOTOOVVTOL Yol TNV TOPOY TOV LANPECLOV NG,
KaBMOG KOl Yoo OTOONTOTE SVGYEPELD YPNCEMS TMOV VINPECIAOV TNG TOV OPEIAOVTAL
otov géomMopd tov Ileddn wor dev @épel omowadnNmote €VOHVN AVTIKATAGTOONC,
cuvtipnong N avafdaduiong tov eEonAMcpod avTov.

12.1 Axvpdtra kédmotov 6pov 1 LEPOLS VTV eV EMPEPEL AKLPOHTNTA AALOL OPOL N
™mg ZouPaong M pué€povg ovtic. Or vmoOlowmor Opol MOPAUEVOLV GE 1YL Kot
AVOTTOGCOVV TANPMOG TO EVVOUO OTOTEAEGIATA TOLG Kot To. puépn Ba Katafdiiovv
Kk6Be TPooTADEID DOTE VAL AVTIKATOGTIICOVV TOVG TUYOV AKLPOLG OPOVG LE EYKLPOVG
TOPOTANGLOV, KATA TO SLVATO, TEPLEYOUEVOV.

12.2 KdéBe edomoinon ¢ Etapeiog mpoc tov Ilehdtn oto mAaicio g Zoufoong
pumopel vo. yivel pH€C®O TV AOYOPLICU®V 7OV amoctéAlovior otov I[lehdtn 7



niektpovikd 1 pe fax 1 pe kabe A0 TPOGPOPO TPOTO IS LE OVOKOIVADCEL LECH
Tov TOMOL M ToL dSwdikTvakoy ToOmov (Site) ¢ Etoupeiog 1 pe SoenUIoTIKA
unvopata. H Etoupeio oe omowadnmote vanpecio mpog tov Ilehdtn kor otnv Kabe
gldovg emowvovia ™ pe awtov ypnowwomotel v EAnvik yloooa. Kdébe
g1donoinon tov [eldt mpog v Etaupeio etvon £yopn povo av yivetat eyypaemg Kot
EVUTOYPAPMOC KOl OMOCTEALETOL TOYLOPOUIKE 1| HETOSIOETAL UE TNAEOUOIOTLTIKO
upvopa (fax) pe omddeEn opbng petddoong LETA TO TEPOS AVTNG 1 GAA®G pE KAOE
vouipo péco epdcov pmopet va amoderydetl n 0MAwon PovAncemg Tov KAbe HEPOLS Kot
N nuepounvia g pe voppo péoa. To unvdpata nAektpovikoy toyvdpopeiov (e-
mail) epdoov PEPOLY MAEKTPOVIKN LTOYPOPT, OTOTEAOVV £YKLPT Kol OEGUEVTIKN
onAwon BovAncemg.

12.3 KébBe tpomomoinom, mpochnkm, Katdpynon tov 6pmv g mapovong Zoupacng
elvar &yxopn povo av yivetol £yypaems Kot VTOYPAPETAL Kot amd To 000 HEPT), EKTOC
av emPaiieton €K Tov vOpov N Kavoviopov M omdéeaong g E.ET.T. 1 dAAng
apuodog Apync. H Etaipeio ogeidet va evnuepdoet S tov TOMOL 1 TOL
dadikTvokoD g Tomov (Site) | uéom miektpovikov tayvdpousiov 1 pe kébe dAlo
TPOCPOPO TPOTO TOVG TEAATEG TNG OYETIKA pe TIG emMPEPANUEVES TPOTOTOU|CEL,
Tap€XOVTAS Tovg TO OKaimpa vor Kotayyeilovv v mapovca cvpPacn evtog 30
NUEPDY aO TNV OVOTEP® KOWOTOINoN NG Tpomomoinong. Me v mapodo g
TEPLOOOV aVTNG, tekpaipetan 0Tt 0 TIeAdtng amodéyetan T VEEG TPOMOTOGELS, Ol
omoieg TAEoV Ba amoTeEAOVV aVOTOGTOGTO HUEPOG TNG TAPOVONG CLUPAGEMG.

12.4 O ITehdng déxetan avékkAnta 6t 1 LOpuPaon oénetor and to EAAnviko Aikoio
Ko 0Tt empocfétmg epapudloviat or amopacelg kat ot Kavoviopoi g E.E.T.T., ot
1oYVOVGEG EML TOV TNAEMIKOWVOVIOKOV GLVOAAXY®V cLvibeleg, kabdg Kot OAeS Ot
EKAOTOTE 1oYVOVCES OYeTIKEG Olatdéels. o v emiAvon Tov dQopdOV oL
avaevovtal amd TV eapuroyn/epunveio g mopovong coppaocng o Iekdtng €xel 10
dkaimpo vo Tpocs@UYEL Kot 6To Kb’ VANV apprddio SIKacTiplo e TOANG 6TV onoia
€XEL TNV KATOIKIO TOV.

12.5 Pntd ovvoporoyeiton 6tL o TleAdtng dev €xel to Sikaimpa vo eKY®PNOEL TIg
amOLTNOES Kol To dwaidpatd tov and tn XopPacn. H Etoapeio dwcorovton va
EKYOPNOEL GE PUOIKO 1| VOUIKO TPOS®OTO TV €lompaln TV 0PEMOUEVOV Omd TOV
[Teddn ooV pe Paon ™ ZopPoaon.

12.6 Kd0Oe xowvomoinon eyypdowv petald tov cuuPailonévav pepav yivetat
€YKVPMG GTOV TOTO KATOKING 1 £0pag TOVS, EKTOG oV KovomonBel aAlayr Tovg
GUULE®VO LLE TOV 0pO 3.2 avOTEP®.



