OPOI ITAPOXHX
XTAOEPHX THAEDOQNIAY KAI INTERNET

Meta&d g Etopeiog pe v enovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E.»» ka1 10 dwokpitikd titho «WIND A.E.B.E.», mov &dpevel 610 Mopovct
Attukng (A. Knowlag  66), pe ADOM. 099936189 (AP.M.A.E.
48025/01AT/B/01/26/03) (epeéng «n Etatpeion) kot tov [Teddtn pe to otoyeio mov
avaypAEOVTIOL OTNV UTPOCTIVY] TAEVPE TOv mopdvtog (epeing «o Ileldtngy),
cupemvhonKay Kot £ywvav apotBoio amodektd To akdAovda:

Ot akd6Aov0eg AEEEIC KOL PPAGELS TTOL YPTCLOTOLOVVTAL GTNV TOPOoVca B £xovv TO
akoAovbo vomua:

Aimon: N aitnon Tapoyng vInPec®Y N omoio voypdpetor and tov Ileddtn N amd
€€0VGL000TNUEVO OTO AVTOV TPOCHOTO KOl GLVOOEVETOL OO TO SIKOLOAOYNTIKEL KOl TOL
&yypaga mov £xovv {ntOet and v Etonpeia.

[Teddng: 10 VoK N voukd mpdommo 10 omoio cvuPfdrietan pe v Etapeia ya
MV TOPoY] TNAEMIKOWOVIOKAOV VLANPECIOV  Kou TNV mpdsPfacr) Tov oT10
TAETIKOv®Viako diktvo g Etatpeiog kot tiporoyeiton omd v Etaupeia.

2Oppaon: N TAPNG VoK Kot epmoptkn oxéon ¢ Etatpeiog kon tov Tlehdtn n onoia
démetan amd Tovug 6povg Kot TG Tpodmobéselg mov meptlapPdvovtal oty Aitnon, Toug
napovies [N'evikovg Opovg ko Ta [opaptipata.

Kd1oy0og TAETIKOIVOVIOKNG GUVOESG: O EYYEYPOUULEVOS GTO apyEin EVOS ONUOGION
TNAETKOWV®VIOKOD 0pYaVIGHOD ¢ KATOYOG UG TNAETIKOWVOVIOKNG GUVOECNG WE
YE@YPOPIKO aplOUO Y10 TV TOPOYN TNAETIKOIVOVIOK®Y VINPECIOV GCOULPMVA LE TNV
keipevn vopoBeoia.

Tniemkowvmviokég YTnpeoiec: ol TNAEMIKOW®VIOKEG VLANPESIES QOVIG 1/Kot
ADSL/VDSL f/kou internet mov mapéyovion otov Ileddtn and v Etaipeio, étot
OT®G TEPLYpapovTal otV Aitnomn Kot 6ty topovca cOuPoon.

Tniemkowmviakd Alktvo: to TnAemkovoviako diktvo g Etapeiog kot 1 vwodoun
avtoh, mov ypnoipomoteitar  amd v Etopela  yio v mopoyn tov
TnAemkowoviakov Yanpeoiov otov [eddt.

Tniemkowoviakdg EEOMMOUOG: 0  TNAETIKOIVOVIOKOS TEPUATIKOG EEOTAICUOG
(modem, router k.A.1t.) mov gite ayopalel elevBepa o IleAdtng amd v ayopd gite Tov
npounfedeton amd v Etoipeia, pe M yopic avidiiaypo (my. pe mopoydpnom),
GUUOMVO, LLE TNV EKACTOTE 1GYVOLGO EUTOPIKT TOATIKN ™S Etoupeiag yuo tovg
GKOTOVG TNG Tapovong cOUPaong Kot Yo 660 ypdvo avty| gupioKeTot 6€ 16YD.
Tniemkowmviakr Zovoeon: H an’ evbeiag ovvdeon pe 10 ekdotote diktvo [Tapdyov
TnAemkowvevidv Yoo Tapoyy LINPESIOV POVNS (cvureptiapnfoavopévov tG6o Tov
QLKL Qopéa (TomKd PBpodyxo) 660 kol Tov aplBuov 1 TV aplBudV TOv £YoLV
exyopnOel otov [lehdtn) 1/kon vmpesudv dedopévev (ADSL/VDSL/Internet).
D®opéac/Opyaviopds: Eivar o kdbe @opéac, opyovionds, etoupeia 1 Apyn mov
EUMAEKETOL  OOUEMOVA  UE TNV €KACTOTE  loyvovcda  vopobesio  otnv
vAomoinon/evepyonoinon ¢ mapoyns Adeopomnointmg IlpdcPacng otov Tomukd
Bpoyo (LLU) ®/kon otnv vAomoinon g eopntdmrag aplfumy 1 6ty gvepyomoinon
oldNmote AAANG vrnpeciag (m.y. APYY) mov eivan avaykaio yio tv mopoyn tov
Yrnpeoidv mov orteitan o [TeAdng.

1.1 O IIeAdtng vmoypagper v Aitnon kor ) XOuPacm yw v mTopoyn Tov



Tniemkowoviakov Yanpeoiov. H Etapeia dikowovtar vo {ntel ta dtkatoAoyntikd
£€Yypopa. To, 0ol AmOdEIKVVOVY TNV TawTdTNTO ToL [TEddTN, TN devbuvon kotowkiog
N €dpag tov, Tov A.®.M., Gg TEPIMTMOOT VOUIKOD TPOGAOTOL TO VOULO EKTPOCOTO
TOV Kot KOs GAAO GYETIKO UE TNV TPOCNKOLGN EKTEAEGT TNG Tapovong Eyypapo. H
Etaipeio dwatnpel 10 dwkaiopa va unv gvepyomonoet ) oufaon €av kpivel 0tL o
[Teddtng etvar aeepéyyvoc, €dv o Ilehdtng dev éxer e€opinoer AnEmpdbesovg
AOYOPLOGLOVG TOL 1] Y100 OTOLONTOTE GAAN €0AOYN O1Tio, KOLVOMOLOVTIOS TNV
amoeacn avty otov [TeAd.

1.2 O IIehdng mépav g Atioems Kot TG ZVUPAcems vToypeoHToL VO TPOCKOUGEL
KGO avoyKoio SKOoAOYNTIKO Kot VoL VITOYPAWEL To. Eyypoa /Kot E0VG1000TNCELS
mpoc Vv Etapeio mov ovueove pe to ekdotote toxbov vopobetikd mhaiclo
anevBovovrol o€ Tpitoug Popeic/OpyoviGoE KoL 1) VTOYPUPT) TOV OTOIMV OTALTEITOL
npokeévov va dwPifactovv and v Etopsio ®ote vo katootel dvvoaty 1
gvepyomoinon towv Tniemkovoviokov Yanpeowwv. H Etapeia oty nepintmon oot
evnuepaver tov Ileddtn vy v nmuepounvio evepyomoinong apéomg HOMG
evnuepmBet oxetikd and 1o Popéa/Opyaviopnd. H Etarpeia dev vméyet kKapio evbovn,
wépav g eumpdOeoung Safifacng twv oyxeTtik®v £yypaemv oto ®opéa/Opyavicuo.
['a 10 Adyo avtod, o€ mepintwon un evepyomoinons N KaBvotépnong evepyomoinong
Tov Yanpeoiov ond to ®opéa/Opyavicud, n Etapeia dev Oa evbivetar Evavtt tov
[Teddn v Toxdv mapaficon tov vroypedcemv tov Popéa/Opyovicprod ek NG
16yvovcag vopobeoiog.

1.3.1 Ot Tnienwowvaviakés Ymnpeoieg Oa mapéyovror povo epdsov o Kdroyog g
Tniemkowmviakng XOvoeong €xel mopdoyst To otowyeio ™ TavtdtTds TOL,
vroypdyer n/Koar mpookopicer to amoutovpevo dwkaroroyntikd. O Kdrtoyog g
TnAemkowmviakng Xovdeong evbivetal TAPpws Yoo TxdV avaxkpifeleg ota oTotyEia
TOVL.

1.3.2 Xe mepintmon mov 1 mopovca agopd kot petafifacn g Tniemkovoviakng
2Hvdeong o€ dALO TPOGMOTO, 16XHOVV EMTALOV TV AvOTEP® Ta akdAovBa: o) Ot
Tniemkowoviakég Ynnpeoieg Oa mapéyovion povo epdcov o Tleldtng Exer mapdoyet
To. oTOYElDL TNG TOVTOTNTAG TOVL, VIOYPAWEL N/KOl TPOCKOUIGEL TOL OTOLTOVUEVA
dwoaoroyntikd ko o Kdroyog g Tniemikowvmviakng Zovdeong £xet autndel oty
UTPOGTIV] OYT| TNG TOPOVOTG KOl GUVALVEGEL 6T LETAPIPacn avT 6Ta GTotKElo TOV
[TeAdtn, katavomvtog Tmg epeEng mavel va cuviotd Kdatoyo g TnAemkotvaviakng
2Hvdeonc.

1.3.3 O Ileddng {ntel amd v Etaipeio ko amodéyeton mog Ba AopPaver tig
Tniemkowmviakés Yanpeoieg Kavovtag ypnomn tg Tniemkowmviakng ZHvoeong
Kol amodéyetar  Ott Ba ypedveton amd v Etapsio yuo Tig  AngBsiceg
Tniemkowmviakég Yanpeoieg aAld Kot Yo To TEAN amdKTNONG Kol OLOTPNONG TNG
Tniemkowoviakng Xovoeong WIND wg Kdroyog g Tniemikovmviakng Xovoeong.
1.3.4 H Eroipeio dev vméyer wapio €vbovn yu toxdv mapdvoun yxpnomn g
Tniemkowoviakng Xovoeong WIND 11 dAdov mapdyov ond tov [Teddn.

1.3.5 ZXg mepimtwon mov o Ileddtng non ypnowonolel 11 TnAemucovoviakeés
Ymnpeoieg e Etapeiog péom Emioyng @opéa 1 Tpoemiroyng ®opéa (CS 11 CPS)
kot wpoPaivel ot mapovoo ZouPacn, eEaxorovdel va amoAapuPavel Tig vanpecieg
aVTEG LEYPL TNV EvepYOoToinom TG ThAETKOW®OVIOKNG XHVOEoNS. L€ TEPIMTMOOT TOL 1|
gvepyomoinon ¢ Tniemuowvoviakng XHvoeong Oev elval QKT Yo TEXVIKOVG
Adyovg avotépag Plog katl ektog eAéyyov g Etaipeiag, tote o Ilehdtng cvveyilel va
ypnopomotet 11 vanpecieg e Etapeiog péow CPS kot facet g apykng copfaong
ov eiye kataptiotel oty Evapén g mapoyng vampeciov amd ™ WIND. Toyov
petofifacn g TnAemkovoviakng Zovoeong oev dvvartor va AAPel ydpa €qv dev



oAokAnpwbei n petapopd e Tniemucovoviakng Zuvdeong oto diktvo g WIND.
1.4 O Ilehdng emiéyel oty «Aitnon Evepyomoinong Yanpesiog» Tig vinpeoieg tig
omoileg emBupel, ocvuminpodvovrog emiong ko to  «llapdptmuo A “@opua
Ymnpeoiog™».

WIND Business Double Play

2VVOLaoTIKO TPoidV vANpPect®Y oTabepng TMAEP®Viag kot evpulvikng mpdsfaonc,
oV TEPIAAUPAVEL OTN ¥PEMGT TOL dWPEAV YPOVO OUIMOG TPOG TPOOPIGLOVS OTWS
aVTO1 STVLTTAOVOVTOL GTOV EKACTOTE TILOKATAAOYO TNG LINPEGING.

WIND Business Telephony

[Ipoidv vmnpecidv otabepnc mov meptlauPavel ot ¥PEMON TOL JWPEAY YPOVO
OpMOG TTPOGg TPOOPIoUOVS OTMG VTOL SLUTLIMVOVTINL GTOV EKAGTOTE TILOKATAAOYO
™G vanpeciog

2.1 H Erapeia ppovtilel yia v opoAn Agttovpyio Tov TnAemikovoviakod AtKToov
KOl Y10 TNV TPOCTKOLGO TTapoy] TV TNAETIKOWVOVIOKOV YNpesidv kot Aoppdvet
kbBe mpOGPOpOo PETPO Yoo Vo ScQOAILETOL M ACQPAAELN, M OKEPALOTNTO KOl M
SlTNPNoN TOV AEITOLPYIOV TOL AIKTOOV OV EUTIMTEL GTN CEAipa EAEYYOL TNC,
TNPOVING TO EMINESO TOWOTNTOS LANPESLOV TOV EMPAAAETOL OO TOLG CYETIKOVG
Kavoviopoig kar Amopdoelg e E.E.T.T. 1 onoeconmote dAreg d1atdEelg Tov VOLLOL
Kot TV kot €£0vclod0TNoN aVTOL  EKOOOUEVOV TPAEemV Tov  TPOoPAETOLV
avotTPOTEPEG N TPOGOETEG VIOYPEDGELS MG TPOS TNV moldtnta. vanpecudv. H
Etaipeio dnpociedel oto dadiktvakd tng tOmo, ot devbuvon http://www.wind.gr
otoyyela yio v mowdtmra tv vanpecswwv ™. H Etapeio mpoPaiver toktikd og
evépyeteg avaPabuiong dwctdov, ®ote ot meEAdTEG TNG VO AOUPAVOLV TO0TIKEG
VANPEGieg, HECA GTO MANIGLO TV TEPLOPIGUMV TNG TEXVOAOYING, TNG ATOCGTUGNG TOV
weAdT) amd TIg vVodouég ™G (KEVIpo) aAAd Kot eE@yevav Topaydviwmy, OTMG 1
TOLOTNTO TOL BPOYOV, 1| ECMTEPIKY] KOA®II®MON Tov KTipiov tov meEAdT K.A.7T. Me T1g
evépyeleg avtég N Etaipeio gpovtilel, dote 0 AOY0g GUYKEVTPOONS GTO OIKTLO TG VAL
elvar kaAvTepog Tov 1:60. Ze mepintmon mov 0 AOYOG GLYKEVTPMONG Etvat YEPOTEPOC,
avtd Oa cupPaivel Yo TEPLOPIGUEVA YPOVIKA OLOGTHLOTA KO LEYPL VAL OAOKANp®mBOOLV
ot oyeTkég evépyeteg avaPaduonc. H Etapeia pmopel va 0éter extdg Aettovpyiag 1
Vo OUKOTTEL TPOCOPIVA TNV TOPOYN TOV TNAETIKOWOVIOKOV YTNPESIOV Yo, TN
OlEVEPYELDL TTPOYPOUUATIGUEVOV EPYOCIOV GLVTHPNGCNG TOL JKTVOV EPOCOV TOVTO
€xel pntd yvootromombel otovg mMEAATEG HECH MAEKTPOVIKOD TOYLOPOUEIOL 1)
avakoivoong otov THmo 1 otV 16t06eAida ™G 1 Le AAAO TpdSPopo TpdTo. e KO
nepintwon, N Etapeio evnuepdvel tovg Xvvopountég g 24 dpeg mpv yuwo. To
AVOTEPM TEPICTATIKA HEG® TOV SOSIKTLAKOD NG TOMOL Kol HESH MNAEKTPOVIKOD
TaLOPOUEIOD, EPOGOV 0 ZVVOPOUNTNG EXEL TOPACYEL TV NAEKTPOVIKN TOL dtevhuvon
GTOV TTAPOYO YO GYETIKY] CAANAOYPOPIO KOl EVILEPDGELG.

2.2 Mg e€aipeom v mepintmon Tov 6pov 2.1., edv n S100eGLdTNTA TOL JSIKTHOL TNG
Etoupeiag n/xon tov mapexdpevov Tniemkowvoviak®v Ynpeoidv dtokonel yio Adyo
amokAeloTikng vroutotoag ¢ Etaupeiog, m Etoupeion ogeidet, xatomyv oyetikov
artpatog PAGPNG Tov Ieddtn mov vrofaiietar otov TMAemVIKS apdud 8005001277
g Etaipelag, oe emdpevo Aoyapacpd va motdocel tov [ehd pe 10 Tufiua tov
KOTOPOAAOUEVOL OO OLTOV OGOV TOV TOYioL TEAOLG TTOL OVTIGTOLXEL GTN YPOVIKN
nepiodo mov Eegkvdel amd TV enduevn epydoun g avayyeiiog e PAAPNg and tov
[TeAdtn, péxpt TV OTOKATACTOCT NG  AEITOVPYIOG TOV — TOPEYOUEVOV
TnAemkovoviokdv Yanpeowov, eite apopd oty vanpecia otabepng mAspoviag,
glte oe avt Tov Internet eite ko Twv 6v0. O YPOVOC UTOKAUTAGTOCNG KOl Ol GYETIKOL



deikteg  mowdtmrag  dnuocievovioar  ©6T0  okOAovBo  Site g eToupeiog
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. = E@dcov
0100MmoTe SVOAEITOVPYIO TOV VINPECIHV OPEIAETOL OTOKAEIGTIKA GE VITOUTIOTNTO TNG
Etoupeiag, o ITeddng umopel va evnuepmbel omd to tiepovikd kévipo g Etapeiog
/Kot and TNV 16TOGEMON TNG OYETIKA UE TO YPOVO OAOKANP®ONG TLYOV EPYAGLOV
cvvinpnong N apong Prapov. H Etoupeia ovdepio evbovn Ba vréyel yio tig Queceg
Nxar éupeoeg (nuieg mov toydv véot o [leddtng, Yo dtpuydvia kEpON M 6000,
anoAel 1 aAAoimon dedouévev N Yoo omotadnmote GAAN Cnuio TuYOV VTOGTEL O
[Teldng extdg €bv avTEG 0PEIAOVTOL ATOKAEIGTIKG GE LITANTIOTNTA TNG.

2.3 H Eraipeio ovdepio 00OV véyet yio tnv mo10tTNnTo, ETAPKELNL KOL OCQAAELD,
TANUUEA] AelTovpylo TOV TNAETIKOWVOVIOKOV N/Kot GAAOV  SIKTOOV  Tpitedv
TPOGMOTMV 1] Yo TN dPOLOAOYN oY TNG e€epyOUEVIC KANoNG omd TO oTafepd dONUOGLO
TAETIKOW®VIOKO diktvo oto TnAemikowvoviakd Alktvo N ywoo v amoAnén g
eEePYOUEVNC KANOTNG GTO OIKTVO TPOOPIGLOV TOV KaAoVUEVOL aptBuov. Edwotepa, 1
Etopeion dev vméyer €vBbvn yuoo v modtnToe TG KANong (eloepyouevng M
eEepyduevng), oto LETPO TTOL 1) KANOT eKKIVEL amd GAAO O1KTLO 1) KATOANYEL GE AALO
OlkTVO Kot M TOWOTNTA €E0PTATOL AVTIKEYLEVIKA KO Y10, AOYOUG TEYVIKOVG Kot omd
dAla diktva. Ta aveotépm 1oxHOLV Kol Yo TO MAEKTPOVIKO TOYLOPOUEID KoL TIC
vInpecieg dtadiktvov (internet).

2.4 YV mepintoon mov 1 Etapeio tpoundevoet otov [lehdn tov Tniemkovoviako
EEomlopo, ot PraPeg 11 dvcAettovpyiec Tov TnAemkowvwviakod EEomAiopod mov
napéxetal otov Ileddtn emodopBodvovior amd v Etopeio xob’ dcov ypdvo o
€EOMMOUOC TOAPAUEVEL GTNV KLPLOTNTA TNG Kot 6€ KAOe mepintmon evtdg Tov ¥pdvou
gyyomong mov mopéyel eite N Etarpeia ite o kataokevaotig tov TnAemkotvaoviakod
EEomlopod. Xe kabe dAAN mepintwon, ot PAAPec 1| ducAettovpyieg emdlopHmvovTon
amd TOV KATOOKELOGTN N TOV €£0VG1000TNUEVO avTITPOSMTO TOVL UE TPpwTOfovAia
tov [lehdtn yopic xopia avapiEn g Etoapeiog kot copeova pe tovg 6povg g
GYETIKNG €YYVNOTG.

2.5 Xe mepintowon moapoyng tov TnAemkovoviok®v Yanpeoidv PHECH SOOKTOOV
(ADSL/VDSL), n Etaipeia dwatnpet 1o dwoiopa vo eravekkivel m obvdeon otav
yivetar cvuveyng xpnon 72 wpov. H odvoeon Ba amoxabictatar avtopata evidg Aymv
OELTEPOLETTOV.

2.6 H Etaupeia voypeovton pésm tov Tunparog EEummpétong Etapwov Tehatov
Ymnpeoidv WIND (tnA.: 800 500 1277) va e&etaler kdbe aitnpo tov [Meldt oyetikd
pe v mopayyerio, TNV €yKaTacoTOoT, TNV £vapEn N OloKomy, TNV TILOADYN oY, TV
TO1OTNTO TOV VINPECIOV KoL TNV OMOKATAGTACT TNG AELTOUPYLAG TOUG O€ Tiepimtwon
BraPov. H Erapeia oev @éper kopio gvbdvn yuo tov  amoartodpevo ypodvo
emd0pbwone Prafov mov amartobv evépyeleg and 1 gumAiékovv kaf’ olovonmote
TPOTO AAAOVG POPELS.

2.7 Zmv mepintoon evepyomoinong Tniemkowwviakng Zovdeong WIND, gpdcov
[Teddtng dev outnBel popntdTTO TOVL VILAPYOVTOG OP1OOV TOV, 0 aP1BOS KANoNS Ha
opiletar and v Etapeia. O ITehdtng Ba evnuepdveral yio tov aptBpd kKAnong tov
eyypaowg amd to Tunua EEummpémong Etapwov Tehatov g Etapsiog mpv v
gvepyomoinon g Tniemuowvoviakng Xovoeong WIND. Xy mepintoon mov
embopel ™ petafoin tov apBpod kKAnong Ba mpénel va KataPdiel Tor avaAoyo TEAN
CUULOOVA LLE TOV EKACGTOTE 1OYVOVTA TILOKATOAOYO. Xe mepintwon mov o [Teddng
{nmoetr ™ petaeopd tov appod AOYw aAlayng devbuvong, m Etopeia Ha
VAOTOMGEL TN UETAPOPE VIO TNV TPoVTOBeST OTL S100éTEL TN SLVATOTNTA TOPOYNG
Tniemkowoviakng Zuvoeong WIND ot véa dievBuvon kat o [Teddng Ba mpémer va
KatafdAel Ta avdioyo TEAN COLOOVO LE TOV EKAGTOTE loybovTa TLokatdiloyo. H
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Etapeion B evnuepdver tov Ilehdtn oyetikd pe 1o v dvvatar vo mpoPel ot
LETOPOPA EVTOC ELAGYOVL YPOVIKOD S1OGTHUOATOS Otd TNV MUEPOUNVioL VITOPOANG TOL
ot patog petopopds omd tov Kdroyo.

2.8 H Etaupeio katd v kpion g £xet 1o dwaiopa va {ntmoet and tov [leddtn v
KotafoAn, €yyONOoNG OTOGONTOTE LOPPNG YIOL TNV EVEPYOTOINGT TNG TAPOLONG 1
Thy10 TEAOG ENAVACHVOESTG GE TEPITTMOT OIOKOTNG TG GVVOECNC LE LITALTIOTITO TOV
[Tedd.

2.9 Ot ovopaotikég tayvtnteg ADSL/VDSL oev etvan eyyomuéveg oAl amotelobv Tig
HEYIOTEG OLVOTEC TOYVTNTEG EMEWN eE0PTOVTAL OO GCLVONKES Kol TEYVIKEG
TopapETpoug mEpav tov eAfyyov ¢ Etarpeioc. H péyiotn emrevybeico ovopaotikn
TayvTNTO 0vOdov/KaBddov g mapeyopevng otov Ieldt ypauung ADSL/VDSL 6a
KkaBopileton petd amd v evepyomoinon.

2.10 H Etoipeio ovdepio ubovn @épet v v mhovr SoKon| TG TNAEQPMVIKNG
GUVOESNC TOV TEAATN KOTA TN OladKacio EveEpyomoinong g vanpeciog oto Padud
OV OEV EAEYYETOL OTO QTTV.

2.11. H Etapia mapexet ™ Suvatdomta Swpeav mpocfacng oe Ymmpeoieg
Extaktou Avaykng, ) tot Tpog Tov aptfud 112 1) Toug Aotmovg aplOpovs EKTAKTNG
AVAYKNG, OTIWGS auTol opllovTal amo TNV EKACTOTE LoyVouoa vopobeaia.

2.12. H Etawpela Adapfavel 0Aa oo KATAAANAQ HETPA KAL EQAPUOTEL ZTPATNYIKES
Emyeipnolaknis Zuvéxewag, pe otoéxo TNV TPOANYN KAl  OVTIUETWTILON
TEPLOTATIKWY TOV aPOPOVV TNV ACPAAELN, AKEPALOTNTA, TUXOV QTEAEG KAL
TUXOV ASUVUUIEG TWV CUCTNUATWY TNG, Ol OTO(EG EXOVV GUEOT ETITTWOT OTN
SLBECIUOTNTA TWV TAPEXOUEVWV VTINPECLWOV TNG OTO KOLWVO, AKOAOUOWVTAS TIG
QTTALTT|CELG TIOV TIPOKVTITOUV ATIO TO LoXVOV KAVOVIOTIKO TIAX(G 0.

3.1 O TleAdng @épel TV OMOKAEIGTIKY] €0OVVN YL TN COGTH CLUTANPWON, TNV
axpifela kot opBOTNTO TOV GTOYKEI®V TTOL CLUTANPOVEL 6TV Altnom Kot To Aond
avayKoio Yoo TV evepyomoinom £yypaeal.

3.2 O Ilehdtng vroypeovtal vo dnAdvel oty Etaupeia evtdg entd (7) nuepodv Ko
eYypaowg (e fax 1 emotoAn)) ToxoV petaforr] T®V GTOYEI®V (TPOCOTIKAOV 1| AAA®V,
OM®G  EVOSIKTIKAL TNG TOYLOPOUIKNG TOL OevBuvone, NG MAEKTPOVIKNAG  TOL
otevbuvong, tov aplBpod Kivntod TAEP®VOL) Tov TEPAapPavovior oty Aitnon
N/xar €xel kowvomomoel otnv Etapeio. Ze avtiBe nepintwon, ndco enidoon yiveton
eyKOpwg otn onmAwbeica emi g Aunoewg oO1€vBvvomn, pe ™V EMEVANEN NG
Etaipeiog va katayysidel dpeoa v mopovca.

3.3 O Ilehdng vroypeovTal, £POGOV OMOITEITOL KOl KATOTLY GUVEVVONGNG UE TNV
Etapeio, va emrpémer v gicodo efovclodomnuévev exkmpocdnwv ¢ Etapeiog
GTNV KOTOIKIO TOV KO TV TPOGPOCT 6TO NAEKTPIKO KO TNAETIKOVOVINKO SIKTLO TOV
Bploketar eykateomnuévo ekel mpokewévou vo  mpaypotomombovy  epyacieg
EYKATAOTOONG, CLVTHPNONG 1 EMOKEVNG TOL TnAemiKovomviaKoy AktHov, Kabdg Kot
OTOlECONTOTE AAAEG avaykaieg evépyeleg yio v opOn extéheon g XouPoaong. O
[Terdtng evBOvetar anévavtt otnv Etoipeio kot opeidel va €xel eEacpalicel v
amopaitnTn TPONYOOUEVT GULVAIVEST TPITOV MPOCAOTOV Yo TO OVOTEP® GE
TEPIMTOON TOV TPITO TPOSHOTA HIKALOVVTOL VO, APVNBOVV TNV EKTEAECT] TOV AVOTEP®
EPYOCIDOV GTO YDPO TOL TEAATN 1] GE KOWOYPNOTO YOPO. e MEPIMTMON TOV KOTOTLY
pdTEPNC cvvevvonong pe tov [ledd, eEovciodotnuévol exkmpdsmnor e Etaipeiog
N tpitov mapdyov kotémy artnuotog ¢ Etaipeiog petafovv ot dievbuvon tov
[TeAdtn pe okomod TN Olamictmon Kol exilvon toxdv PAAPNG mov €xel avayyesilel o
[Teddng omv Etoupeia, addd dev emtpanel 1 €16080¢ Tovg 610 Ydpo Tov [Terdn,



elte Moyw amovciog tov Ileddtn gite yio omotodnmote dALo AOYO gite dromoTwOel TS
n BAEPN veiotatar 6to TUAUO TOV OIKTVOV 7oL avikel otov Ileddrtn, o Tleldng
YPEDVETAL HE TEAOG GOKOMNG UETAPAONG COUPOVO UE TOV TILOKATAAOYO TNG
Etaupeiag. O [Tehdtng vmoypeodton va AEYYEL TNV KOAT AELTOVPYIC TOL EGMTEPIKOV
Tov dwktoov, OMA. amd T0 onueio €16600V TOL  YAAKIVOL KOA®SIOL NG
TNAEMKOWVOVIOKNG OUVOECNG HEXPL TO YMPO EYKATACTOCNG TOV TEPUOTIKOV
eEomMopov. To tunqpa avtd Tov diktvov avikel otov [leddtn, o omoiog vBHvETOL KOt
Bapovetor amoKAEIGTIKA Yo TV eMOOpHmon TV PAABOV GTO TUN O OVTO.

3.4 O ITehdtng dev dwcorovton va emepfaivel pe omolodmote TpOTO 1| UEGO GTO
Tniemkowmviakd Aiktvo 1 otov vadpyovto eE0nAMGIO Tov e&umnpetel T cHVOEST
TOV pE ouTO, PEPEL O TNV TANPN VOOV o€ Tmepintmwon Té€tolng encuPfdoemc. Eav o
[Teddtng mpounBevtnke Ttov TnAemKowwvLlako EEomAlond and tyv Etaipeia, t10te o€
nepintowon PAEPNG 1 Kot KOTOGTPOPNS TOL TEPUATIKOD £EOTAMGLLOD OV OQEIAETOL O
O1kn Tov vroutoTTO (EAaPPA Ko Paptd apéreta, KaBe Pabuog o6Aov) emPapdveton
LE TO KOOTOG OVTIKOTAGTACNG TOL €EOMAMGHOD Tov dev dbvatal v vrepPaivel To
1060 TV gvevivta evp® (90€). O eEomMopdg mapéyeton pe eyydnomn evog £T0vg amod
TOV KOTOOKEVAGTN.

3.5 KaB> 6An 1 duwpxewa g ZopPaocng, o Ilehdtng oev €xert ™ dvvatdtTo
dtekmepainong kAnoewv oplopévav  aplBpuov, kincewv opibuod EINAK 7
evpuloVikng mpocPacns péow AGrAov mapdyov, £pdoov €xel TnAemikovmviakm
Xvvoeon WIND.

3.6 O Ilehdtng vmoypeovTOl vo Khvel KoA ypnon tov Tniemkowvoviakdv
Ymnmpeoiav tmpovioag v woydovsa vopobesio, Toug 0povg g Xoppaocng, Ta ypnotd
NN ko tig odnyieg ™g Etapeiog, Ommg ovtég avaypd@oviol GTo GLGTHULOTO
npocPaong otig Tniemkowmviakés Yanpeoiec, oTig vanpecieg dtadiktvov (internet)
Kot MAEKTPOVIKOD Tayvdpopeiov (e-mail account) 1 kotvomolovvTal pe GAAO TPOTO
otov [Iehdt and v Etaipeio.

3.7 Ze mepintmon mov o [Teldtng 0ev GLULOPP®VETAL [LE TOVG OPOVS TG ZVUPaoNS, M
Etoupeia dtotnpel 1o dwcaiopa, KatdOmy oxetikng ewdomoinong npog tov Ieldrn, kotd
Vv Kpion g, va Katayysikel v mapovoa 1/kot va mpoPel aueco e peptkn n/Ko
OMKT O10KOTT TNG LANPEGING, TPOKELUEVOL VO TPOGTATEVGEL TOVG TEAATEG TNG OAAA
Kot TV 1010 amd avemBOUNTEG EVEPYELES KO TTOPEVEPYELEG TTOV TPOKVLATOLY OO TNV
KOTAYPNON TOV TPOSPEPOUEVAOV vrnpeciav. Tlepartépw, o€ mepimtworn mov 1
Etapeio Inuiodel pe omoroonmote tpdmo and mpaierg 1 maporeiyelg tov Ileldn, o
televtaiog vmoyxpeovtol vo. avopbooel kabe (nuio g Etopeiag ko n Etoupeia
dwarovtonr va kadel tov I[Tehdtn ®g O1KOVOUIKO €yyunTh OTIS GYETIKEG OLOOIKOGIES
EVOTIOV TOV ALOIKNTIKOV ApdV Kot Atkastnpiov.

3.8 O Ilehdng opeiker vo evnuepmdvetar ywo v moMtikn g Etopeiog, Tig
1GYVOVGEC TILES KO TIG OOMYIEG YO TPOGTOGIO TOV ATOPPNTOV TMV TNAETIKOWVOVIDV
oo TO OIKTLOKO TOTO 1) TO. SN UEIN TOANONG TPOIOVTOV Kot LINpecst®dV TG Etapeiog.

3.9 O Ilehdtng opeirel va evnuepmoel v Etoupeio yuo v dmapén eEomhopod
(ovvayeppog, fax, POS k.Am.) Tov givar Guvoedepévog e T TNAEPOVIKY YPOLLUT TOV.
H Etapeio dev @éper kapio evbovn oe mepintwon mov o €EomMouog dev eivan
KATAAANAOG Yo TN TTapeXOUEVT cVVOEST KaTd TIG dtoTAEELS TG Kelpevng vopobeaiag.

3.10 Xe mepintwon mov (nreiton evepyomoinom G LANPEGING GE VEN TNAEQOVIKY
ypapun (Avevepydg Bpoyoc), o Ileddtng vwoypeovton Vo KOATAGKEVAGEL LE SIKES TOV
OamAVES 0V OEV VTLAPYEL NOT), EVaL SIGVPUATO THAEPMVIKO KUKAWMULA Yio KaOe avevepyo
Bpoyo o610 £0MTEPIKO TOV KTNPIOL TOV EYKATAGTAGEDMY TOV, TOV OTOIOL TO £Val AKPO
Ba cuvoebel oToV KATAVEUNTH TNG OKOOOUNG Kol TO GAAO Gt Oldtasn andAnENG Tov
KUKADUATOG TNG YPapung mov Ba Ppicketor 6to ydpo eykatdotaons. [a tig avaykeg



Aertovpylag TG TEPUOTIKNG GLOKELNG o TPEMEL VO HEPIUVIOEL Yoo TV VIOPEN
niextpikng mapoyns (npiCag) ota 220 Volt.

4.1 O Ileddng opeirel vo amoKTNOEL TOV omattovpevo yu ) yprion ADSL/VDSL
eEomMopd Kol €V ouveyeio. Vo EVEPYOTOMGEL TNV LANPECIO YPTCLULOTOIDOVTOS TIC
oonyieg mov Ba tov doBovV amd v Etoupeio pe v mopaiafr) tov E0TAICHOD Kot
mov gtvan emiong dabéoueg péow g wotocseridag g Etaipeiog kot tov Tunpotog
Eéummpémong Tlehatdv. O eEomhopndc mov o ypnoiomomcel mpémel va gival
TIGTOTONUEVOG GOUOMVA LE TNV EAANVIKT 1] KOWVOTIKY vopobesio kot evoedetylévog
v TV TpdcPaon otig TnAemikowmviakég Y npeciec.

4.2 To ovépata ypnotn (user name) kot ot kwdikoi (password), gite ylo VANPecieg
glte ywo mpocPaon otov eComhoud g Etoupeiog, yopnyovvior yio ovotnpd
npocomikn ypnon. O Ileddng opeidetl va evepyel pe empéreta Kot vo AapPdavel KaOe
pétpo aceoreiog (. ovyvi] OAAOY] KOOKAOV, amaydpevuot ypnong omd Tpitovg
KAT.) Yyl VO ATOTPENEL TNV TOPAVOUT XPNON TOV TPOCOTIKMOV TOV GTOWEI®V GTO
OwdikTvo. X TepInTomn anmdAElng Tov Kodikov tpdsPaocng (password) tov TTehdtn 1
xpnong tov amd tpito (ne N yopig ™ ocvvaiveon tov Ileddrtn), o TleAdng opeilet
dpeca va gvnuepmoet £yypaems v Etapeia. Koatd to gpovikd ddotnpo péypt va
neptEAdel oty Etoupeia 10 oyxetikd €yypoaeo evnmuépwong, o Ileldtng evbBoveron
QTOKAEIOTIKA Kot LOvo avtdg Yoo omowadnmote {nuio 1 PAAPN mpokdyel o avTdHV i
v Etapeia and mapdvoun ypnon tov ThnAemikovoviokov Y Tnpesuov.

4.3 Zeg oouninpoon tov avotépo (vmd 3.6) avaeepdUevev, KaKn XPNon GLVIoTd,
EVOEIKTIKA, T OTOTEPA 1OIOTOMGEMG TOV KWOIKOV TPOSPacng GAlov meAdTN, M
amoctoA] un {nmbewcodv Mot peyddov oaplBpod  unvopdtov mAekTpovikol
tayvopopeiov (e-mail) mpog Aoteg mapaANTTOV Kou mwopd TN 0EANCY TOLG
(spamming), n xpNon TOL OAOIKTHOV HE GKOTMO TNV TOPEUTOIIOT) TG Asrtovpyiog
avtod 1N ™S YPNong tov amd Tpitovg, N Obmpoln alidmovev Tpacewv, Onwg M
dwkivnon  mopdvopov, TEWPATIKOD 1 TOPVOYPAPIKOD VAIKOV, 1 YpNoN TV
TPOCOTIKMOV 0EO0UEVAOV, OTOLEIOV Kol KOOWKAOV GAAOL TEAATN, MUE M YOPIG ™
cuvaiveon ovtov, M pn evnuépmon ¢ Etopeiog oe mepinmtwon ondAewng Tov
KoO1Kov pdsPaong tov [lehdtn 1 xprong TV TPocOTKOV dESOUEVOV TOL TOPd TN
0éAnomn tov. H Etarpeio dikaodton va daypdest omd tov eEumnpetnty| (server) g
mepleyopuevo mov oavtifaivel oto vopo, ta yxpnotd non ko ™ XOuPaocr, to omoio
TUYOV VIOTEGEL GTNV avTiAnyn ¢ pe vopipo tpoémo. Kakn ypnomn ek puépouvg tov
[Teddtn diver oty Etopeia to dwkoidpata tov opov 3.7 avotépw. H Etapeia
OMADOVEL pNTAG OTL eV TPOPaivEL EK TOV TPOTEPWOV GE EAEYXO TOL TEPLEXOUEVOL TTOV
LETAOIOETOL HEGM TOV SIKTHOV TNG KO EMOUEV®G 0VOEWTD EVOVVT PEPEL GYETIKA LE TO
nepleydpnevo oto onoto o Ilehdng amoktd mpocPacn n/xkor Aapupdver péow tov
Ymnpeoidv mov Tov mapéyxovtat amd v Etoupeio.

4.4 e mepintmon mopoyng g ovvoeong ADSL/VDSL and v Etaipeia kat katomw
artquatog tou MeAdtn, m Etopeio Svvatar va moapadidert tov  oamapoitnto
Tniemkowvmviakd EEomlopnd otov I[lehdtn, pe | yopic avtdAioypo, avdioyo pe tnv
€KAoTOTE 1oYvoVo eUmOPIKY] oAtk ™ Etaupeioc, mpwv tv evepyomoinon g
Ymnpeoiag ADSL/VDSL. Av 1o {ntmjoet o IleAdtng, m Etopeioa mpoPaiver oe
gykatdotaon tov Tniemkovoviakov EEonlopot oto ydpo tov Ileddtn pe damdvn
tov [leAdtn cOppwva pe Tov Tpokatdloyo g Etarpeiag. Ze kabe dAAn nepintwon o
[Teddtng épet v €vBHYT TG eyKatdoTaomg Tov TnAemkotvoviakod EEotAiopnov.

4. A.[EIAIKOI OPOI [TPOX®ETHX YITHPEZIAY VDSL



4.A.1. H npocBetn vimpecio « VDSLy mopéyetor og tpdchetn Emdoyn| Internet otov
[Teddtn vanpecwov Double Play, epdcov emhééet 1o avtiotoryo medio g Altnone 1
a1tn0el v evepyomoinom g Katd tn didpketo 1oyHog TG TOPOLONG.

4.A.2. H npdcbetn vanpecsia “VDSL” dev eivan dwbéoiun yu 10 chHvoro TmV
etV mov dbétovv TnAemkowvoviakn Zovoeon g Etapeioc. O €heyyog g
dbeciuotrag olevepyeitar mpwv v vofoAn ¢ Attnomng kot emavalopuPavetal
LLETA TNV LTOPOAN TNG.

4.A.3. Xe mepimtwon mov KatoOmy ™S vrofoing ™ Aimmong dwmotmbel O6TL 1M
wapoy g mpochetng vmnpecsiog «VDSLy dev elvar teyvikd ekt o Tleddng
evnuepavetar amd v Etoupeio evidog evAdyov ypovikol dlactniuatos. Méypt v
olokApwon g evnuépmong tov Ileddtn, n Etopeio dev mpoPaivel oe xopio
gvépyela yo TV evepyomoinon tov Tniemkowvoviokdv Ynpeoidv tov. Katdmwy g
evnuépmong tov, o Ileldg Ba AdPer v vanpeocia Double Play mov éxst emlé€er
otV Atton, pue npdsPacn ADSL kot ywpic v tpodcHetn vanpesio “VDSL”, ektog
edv dnAwoel 6t dev embBouel v gvepyomoinon g vanpeciag 1 0Tl emBouel va
AdPet aAAn vanpeoia g Etapeios.

4.A.4. Tw v mapoyn g tpodcetnc vampeoiag “VDSL” o Xuvopountg opeiletl va
Katafdier 10 TEAOG gvepyomoinong Kot To pnviaio télog mov mPoPAEmOVIOL GTOV
TILOKATOAOYO TNG €V AOY® TTpOGHETNG LVANPETING, TO OTOla XPEDVOVTUL ETITAEOV TV
avtictotywv teddv ¢ Ynnpeoiag Double Play mov £xet emiééer.

4.A.5. O Ilehdtng pmopel va outnBel dwaxomn g mpdcobetng vanpesiog “VDSL”
avaitie émerto. amd oyxetikny €yypaen ewomoinon g Etapeiag, n omoia o
viomoteitanr tpidvra (30) muépeg petd amd ™ Aqyn mmc. O Ileldtng dvvaton vo
o1t Oei, emiong, M oxeTIKN KatayyeMa vo 1ox0EL 6€ YPOVO UIKPOTEPO TAOV AVAOTEP®
tpuavia (30) nuepodv. Xt mepmtocels avtég n Etoipeio viomotel to aitnuo to
[TeAdtn evidg mévie (5) epyacipmv NUEPOV, EKTOC, €AV 1] DAOTOINGN TNG KOTAPYNONG
eCaptdtar oand evépyeleg tov TOPdYOL TPOSPacNS GTOV TOMKO Ppodyo, omdte
evogyopévaog mn  avotépw mpobeopion va  mapoateiveron avtiotouya, UEXPL TNV
OAOKANPMOOCT] TV EPYACGIOV TOL TAPOYOV TPOSPOcNG GTOV TOmKO PBpodyo. Xe ke
mePIMTOON, €POGOV 1 VLAomoinom TG Katdpynong eaptdror amd evEPYEEG TOV
TapOYov TPAGPacng otov Tomkd Bpodyo, M katayyerio dev tiBeton og oYY, TPW TNV
OAOKAN PO TOV CYETIKMOV EVEPYELDV GO TNV TAELPA TOV. LTNV TEPITTMOT AVTY, O
[Teddng Ba eEaxorovbnoet va Aapfavel v vampesio Double Play mov éxet emAéet
otV Aimon pe npdsPaocn ADSL.

4.A.6. H napoyn g mpocbetng vanpesiog «VDSLy diéneton amd tovg dpovg g
TOPOVCAGS, GCUUTEPIAAUPOVOUEVOV TOV EOTKOV DITOYPEDGEMY TEANTN Y10 VINPECIES
ADSL/internet, 6nwg opioviar oto ApBpo 4 g mapobong, MOV 1GYLOLY KAT
avaloyio oto Babud mov dev avtikevton oTig d10TAEES TOL TaPHVTOG ApBpov.

5.1 H wyog g ZouPaong opyilet amd v muepounvio. €VEPYOMOMGCENS TOV
Tniemkowvoviokov Yrnpeoiov. H evepyomoinon twv Tniemikovoviakov Y tnpeciov
e€aptator amd 1o Dopéa/Opyavicd 0 omoiog VIOYPEOVTUL VoL EVEPYEL EVTOG TMV
YPOVIK®OV mAouciov mov 0éter m vopoBeoia. o to Adyo awtd, n Etoupeia oev
gvBiverar yuo Toyov kabvotépnon ex pépovg tov Popéa/Opyavicold GYETIKA LE TNV
gvepyomoinon g Ymnpeoiog. Xe mepimtowon mov o Ileddng  emAééet
Tniemkowvoviokés Ynpeoieg mov cuvdvdlovv vanpeoieg povng kot ADSL/VDSL, 1
gvepyomoinomn g vanpesiog mwov Oa AdPetl ydpa tpdn amd to Popéa/Opyavicuod Oa
amotelel TV nuepounvia Evapéng g XopPaong vad v emvAacn Tov dpov 6.1.
KOTOTEP.



5.2 H ZopPaon eivar opiopévoo ypdvov. O Tehdng dvvartor va emiééetl pio amd T1g
TPELG dLVOTOTNTEG OV TOL TTaPEyel 1 Etoupeia ko on cvpforato didpkelag ddoeka
(12) unvov 1 copporaio dudpkelag déka okt® (18) unvav 1 copPforato diapkelag
elkool tecodpmv (24) unvov), apyorévNg amd TNV NUEPOUNVIO EVEPYOTOINGNG TOV
neAdtn. Katd v nuepounvio. copmAnpmong e svpPatikng didpketog, n Zoppfoon
OVOVEDVETOL OVTOMOTA Yo a0ploTo ¥pdvo, ektog av o ITleddtmg f m Ertapsia
eYypaowg {ntnoovv t un avoavéwon g tpidvta (30) nuépeg mpv v nuepounvia
ovuPatikng ANEng g O Tleddng dvvator va LTOPAAAEL, €miong, TN OYETIKN
KaToyyeMa péEypt Kol TV TeEAgvuTaio nUEPA TS CLUPOTIKNG SLAPKELNS TNG CLUPACEMG.
211g mepurtoelg avtés n Etapeio viomotet to aitnpa to [eddtn, vod v aipgon g
KaTapynong tov Ppdyov amd tov mapoyo mpdcPacng otov Tomkd Ppodyo. Xe kdbe
nepintwon, N Katayyeho oev TiBeTon 68 16YL, TPW TNV KATAPYNON TOL PPOYOL amd
TOoV TTAPOoY0 TPOGPacng otov Tomkd Bpdyo. H XopuPacn dbvartal eniong va avavemOel
vy optopévo ypévo dmoeka (12) 1 dexaokt®d (18) N ewkootesodpov (24) unvov
Kkatomy ontipotog tov Iehdn mpog v Etaupeia. Xe avt v nepintwon n Etapeia
dvvatal, KOTG TNV Kpion TG Kol oTo TAMIGLO TNG EUTOPIKNG TOATIKNG NG, VO
TPOCPEPEL WG GYETIKO avtdAhaypo otov [Ieddtn yia v avavéwon opiopévou ypodvou
glte éxmton ovvdpopng eite KoatavoloTikd ayafd. Xe mepimtwon TpO®mPNg
KatayyeAlag g avovewbeicag Zoppacewc mpo ™ ANENG TOv OPIGUEVOL YPOVOL
duapkelag avtng, o Ileddng opeidel va katafdiel otnv Etaipeio ypnpatiké 1oco ico
pe v a&lo tov avtoAAdypotog mov EAaPE Yo TNV AVAVEMGY OPIGUEVOL YPOVOUL,
ocopemva pe ta TpoPiemopeva oto apbpo 5.3 katwtépw. To aitnua tov Ileldtn yo
MV ©G Ave avovémon g ZVUPACE®DS Yo OpIGHEVO ¥pdvo, dhvartor vo vroPAndel
npog Vv Etapeia eite iepovikmg (He nyoypaenon g kKAnong and v Etopeio)
elte eyypaomg eite HECO® MAEKTPOVIKNG OMOOOYNG OYETIKNG TPOCPOPAS GTNV
1otooerida g Etaipeiag pe v ypnomn €01kod Kodikov emPefainong. O meddng
evBivetan yro TV ohocyepn KatooA] OOV TOV YPEMGEMY TOL TPOKLITOVY OO TNV
opoyn TV ThAenkovoviaKk®v Ynpesudv HEXPL TV OploTIKN SL0KOT TOVG.

5.3 O Ilehdng pmopei vo katayysider ) ZOpPoacn oavaitio €meito amd GYETIKN
Eyypagn gwonoinon g Etopeiog, n omoia O Aoyileton 6T1 1oy0€L petd amd tpLavta
(30) nuépeg amd ™ Myn mc. O Ilehdtng dvvator vo ortnbel, emiong, n oxetikn
KatayyeMa vo 1oy0el g xpovo KpOTEPO TV avetépm tpLdvta (30) nuepdv. X11g
nepmtooels avtés n Etopeio viomotel o aitmuo tov Ileldn, vd v aipeorn g
Katapynong tov Ppdyov amd tov mapoyxo mpdsPacng otov tomkd Ppodyo. Xe ke
nepintowon, N Katayyeho ogv tiBeTon 6€ 16NV, TPV TNV KATAPYNGT TOL PPOYOv Amd
ToV Tapoyo TpoOcPaocmg otov Tomkd Bpodyo. e mepintmon Katayyeiiog e Zopupaong
and tov Ileddn yopic vrouutidomta g Etapsioc 1 and v Etopeio Adyow
vroutidtrag tov [leddtn, o [Teddng opeirer mépav g eE6QANGNGC TV AOYUPLAGUAOV
TOV €MG TN YPOVIKN OTIYUN 1oyxVo¢ TG katayyeiioc, va katoPdier emiong otnv
Etapeio ta mapakdtw mood cupdwva e TNV akOAouOn KALLAKWON Kal avaAoyo e
TOV XPOVO TIOU QTMOUEVEL EWG TN cUMPBaATIKN ANéEn:

Xpovikd Sudotnua péxplt TV oAlokAnpwon TS 12unvng 1 18unvng 1
24unvn¢ Stdpkelag TG oVpPacng (Ze TepPIMTWOon TPOWPNS SIAKOTHG ATIO TOV
TEAQTN)

Tupporaia 12pnvng Tupporaia 18punvng Tupporaia 24pmvng
Suapkerag Sudpkerag Sudpkerag Kéotog
ATtocVvdeong

Xpoviko AvdeTnpa

ATo 12 pnveg €wg kat 6 pnveg | Amo 18 unveg £wg kat 6 pnveg | Ao 24 pnves £wg KoL 6UNVES 159,90 €




ATo 6 uMveg £wg ka5 prveg ATO 6 uMveg £wg KaL 5 prveg ATO 6 UMVeG £wG KL 5 prveg 80,00 €
A6 5 piveg wg ka4 uiveg A6 5 piveg wg ka4 ujveg A6 5 pijveg wg ka4 uijveg 66,67 €
ATo 4 uMveg £wg kat 3 prveg ATo 4 uMveg £wg kat 3 prveg ATO 4 uMveg £wg Kat 3 prveg 53,33 €
A6 3 piveg wg kau 2 uiveg A6 3 piveg wg kat 2 uijveg Amé 3 pijveg wg kat 2 uijveg 40,00 €
ATo 2 pfveg €wg kat 1 prveg ATo 2 pfveg £wg kot 1 prva ATO 2 pfveg £wg kot 1 prva 26,67 €
Ao 1 pva €wg kot 1 nuépa Ao 1 pva €ws kot 1 nuépa Ao 1 pva €wg kat 1 nuépa 13,33 €

To avotépw moco agopd 6to KOGTOG oL Papuvel v Etaupeio yio v mapoyn g
Ympeoiog vnd tovg Opovg G mopovons. IlpokatofAndévia  mhya  TéEAN
ocopynoifovtor pe T1c amoutinoelg g Etapeiog Adyw ™ mpdwpng Avong g
XouPaons. Katd ) dwdpkea aopiotov 1oyvoc g ZopPaocng o Tleddtng dvvator va
Katayyeilel vty avaitio Enerta and oyeTikn ewdonoinomn 1 onoio O Aoyileton 6Tt Oa
woyvel petd amo tpidvra (30) nuépeg amd ™ Ay . O Tleddtng dvvartar va ortnOei,
EMIONG, N CGYETIKN KoTAYYEAID VO 1GYVEL GE YPOVO HKPOTEPO TMOV OVAOTEP® TPLAVTO
(30) nuepav. Ztig mepurtwoelg avtéc 1 Etapeia viomotet 1o aitnpa to Ileddtn, vid
v aipeon g Katdpynong tov Ppodyov amnd tov mhpoxo TPdsPacng oTov TOmKO
Bpoyo. e kdBe mepinton, n Katayyehia dev tifetan o€ 10Y0, TPV TNV KaTtdpynomn tov
Bpoyov amd tov mApoyo mpdcPacng oTov TOmKO PBpoyo. TNV TEPITT®ON OLTH O
[Teddng opeiret va kataPdiel otnv Etopeio pdvo to 1éhog amochvoeong, cOpewva
pe tov woyvovrta tipokatdloyo g Etapeiag. Epdcov o Tlehdng €xet vmoPdiiet
aitnuo eopnTOTNTOS 68 GAAO TAPOYO, TOTE M EOPNTOTNTA VAOTOLEITOL EVTOG TV
npofecpiav mov opiletan amd tovg ekdortote woyvovies Kavoviopovg g E.E.T.T.,
Yopic avtd vo emnpedlet Tic voypemaoels Tov Ileddt évavtt g Etarpeiog Bdoet tov
apBpov 5.3. Xe mepintmon mov o Tleddtng Kotayyeidel v mapovoa diywg va vToPdaiet
aitnuo opnTOTNTUS 68 GALO TAPOYO, M Agttovpyio TNG TNAEQMOVIKNG YPULUNG TOL
[TeAdtn SrakdTTETOL OO TNV MUEPOUNVia 16Y00G NG KatayyeAiog kot o aptBpdg Tov
umopet va. ekyopnBel oe Ao cuvdpountn petd v tdpodo mepLddov £EL (6) unvav
oo TNV NUEPOUN VI O1OKOTNG TNG VINPECTAG.

5.4 Edooov o MeAatng to {ntroeL, n Etapeio SUvatal va mapéyet otov MeAddtn kad’
oA 1 dbpkela g XouPaong tov amapaitnto Tniemukowowviakd E&omhopd
npdcsPaonc ADSL/VDSL 1 ko par d1draén teppatiopot ypoupung ISDN, pe 1 yopig
aVTOAAQYLO, GCOUO®VO UE TNV EKAGTOTE EUMOPIKY| TNG TOATIKY. XTI TEPUITAGCELS
mapayopnong tov Tniemkovoviakod EEomiiopot otov Ileddtn and v Etaupeio,
pe 1t ANEn N Aon g ZopPaocng kot €POGOV deV LEOICTAVTOL OKOVOUIKEG
vroypedcels Tov [ehdtn mpog v Etaupeia, n kuprdétra tov e€onhopod npdsfacng
ADSL/VDSL &bvaton va meptérBet otov Tleddtn évavtt avioAldypotog Kotd v
eKkaotote akohovBovpevn epumopikn moitiky) g Etaipeioc.

5.5 Me 1ov teppatiopd g Zopupaocng OAeg ot ekatépmbev amartnoelg Kadictovtot
MEupdPeopec ko amoutntés, oUpdwva HE TA TIPOPAEMOMEVA OTO EKAOTOTE
TLHOAOYLO, Atol evtog 30 nuepwv amod Tnv €kdoon tou Tioloyiou kot o TTeldng,
€QOCOV deV Kataotel KOPLog, opeirel va emotpéyet tov TnAemkowvoviakd EEonopno
omv Etaipeio oe xotdotaon mov dikaoAoyeitor amd 1n cuvion ypnon Kot ehopd
and to ypoévo. Tvyov dwpedv mapaympnon eEomMmouov and v Etopeio otov
[Teddn oTo0 TANIGIO0 TOMTIKOV EUTOPIKNG TPOMONONG GUVICTA YPNCLOAvELD Kot Oyt
dwpedv petaPifoacn Kupronrag.

5.6 Ze ocoumAnpwon tov opov 1.3.5 avotépm avaeopwkd pe tig vanpeoieg CS Kot
CPS, oe mepintwon mov o Kdartoyog g tnAemkotvoviokng obvvoeong eilval
SpopeTIKO TPOcwTo amd tov [TeAdtn kot dev £xel akdun vAomomOei n petafifoaon
NG TNAETIKOWVOVIOKNG oLVOEcEmS otov Tleddtn kot vroPdiet o Kdrtoyog aitnua otnv



Etaipeio mepl teppatiopod g mopovons, n mapovca Bo AVeToL GOUEOVE  UE TO
ApBpo 5.3 avotépom, yopig va amarteital 1) cuykatdadeon tov ITerdrn.

5.7 E&v n evepyomoinomn ¢ Tniemikowvaoviakng Xovdoeong WIND amoderybet teyvikd
un dvvatn 1o apydTeEPo Vo (2) uveg amd TV vIoypaen NG mapovons, N Etapsia
Ba evnuepwoetl queca tov [Teldtn kot Bo katayyeilet v mapodoo ZOuPoocn pe
dueon oyd amd TG KOWOTOMGEMG, EVUEPD®VOVTOS TapdAANAa Tov TTeEAdtn Yoo OAeC
TIG VIAPYOVOEG EVOANOKTIKEG OLVOTOTNTEG TOV UTOPOVV VO IKOVOTOUGOLV TIG
avéykeg tov. Xtnv mepimtwon ovty, o Ileldtmg epocov embouei va AdPet
EVOALOKTIKEG TNAETIKOWVOVIOKEG vanpecieg amd v Etaipeio opeidel va vroypdyet
TN OYETIKY oVUPaom, eKTOG av €xEl €K TV TPOTEP®Y ONAMOEL OTL emBupel v
POy TOV YTINPEGLOV OLUVALEL TNG TPOYEVESTEPNG GLUPAGEMG.

5.8 Xe mepintwon mov N XOuPacn cvvantetal €€ amooTAGEMG 1| EKTOG EUTOPIKOV
KOTaoTNLOTOC, 0 [TeAdtng £xet To dikaimpo vo LTaVoy®PNCEL amd TNV TOPOVGO EVTOG
dekatecodpov (14) nuepov oamd g ANYenc g mopovonc. H vravaydpnon
AapuPaver yopa alnuiog. O Tleddtng ypedverar poOvVOV 7y Tn YpNon Tov
TnAemkowoviak®v YTNPest®dV Yo To O1doTnpa LEXPL TNV VIOVAXDPNCT TOL.

6.1 ' v mapoyn tov Tnienuotvoviok®v Ynpeotodv kot g TnAEmKotvoviakng
2Hvoeong WIND o ITehdtng ypedveton e Béon Tov EKAGTOTE 1GYVOVTIO TLLOKOTAAOYO
g Etapeiag. Xtovg moapdvieg Opovg emovvamtetor o UEXPL onuepa  Pacikog
TILOKATAAOYOS TV vanpeciadv ¢ Etaipeiag mov mepilapfaver o epanal téAn
oLVOEONG, TO. Ay TEAN OVUVOEONG, TO TEAN AMOCUVOEONG KOl EMOVACHVOESNC
(epdoov vmapyovv), kabmdg Kot To TEAN, €POGOV VIAPYOLV, YL TN AVGN NG
ovupaong, TP TV TAPEAEVCT| TG EAAYIOTNG OEPKELAS TNG, TA OO0l OAO OTOTEAOVV
avomOGTOoTO  UEPOG TG Tapovons ovuPdcoewg Ko degopgvovv tov  IleAdrn.
[MapdAinia, o ITeddtng pmopel va evnuepovetal yio tov enionpuo TipokatdAioyo Ko
TG XPEDCELG ™mg eToupeiag 610 JLdKTLOKO TOmo:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. T TG
AVOTEPM LINPEGIES, N YpEmoN apyilel amd TV NUEPOUNViL EVEPYOTOINOTG AVTAOV TOV
vanpectov. Ewdwotepa yia i vanpeciec evpulwvikng npdcsfaocng n ypéwon apyilet
amd v nuepounvia mov kabictator dbéoiun n npoécfacn ADSL/VDSL, 1ot pe
™V mopolafn] Kot €YKOTAoTOOT TOV E0MMGOUOD Kol EVEPYOTOINGT TNG VANPECIOG.
2mv mepintwon tov 6pov 5.1, n evepyonoinomn TV vANPECIOV EVOE ETAL V. U1 AAPEL
YOPA TAVTOYPOVA Y1oL AdYOUG oL apopoV 610 Dopéa/Opyavicuod, omdTe 01 YPEDCELS
tov [IeAdtn yio TV gvepyomonpévn vampecia Ba vroroyilovrar wg edv o ITehdtng va
unv elxe emAEEeL e€apyns TV vANPEGia TOL deV ExEL akOUN evepyomomOet.

Ye kaBe mepimtwon mov o€ piax oVvvdeon 1 o€ cuvdvacud cvvdécewy (oTabepng
n/Kal Kwnmg TAe@wviag) e@apudlovtal TEPLOCOTEPEG TNG UIXG EKTITWOELS, M
OTolX EKTITWOT oV Aapfavel o [TeAdng cVp@wvVaA Pe TO CUUPBOANLO TOV KoL TIG
mpoo@opés TG Etalpeiag Ba vroAoyiletal oL Tl TOU ap) koL Tayiov aAA& Tl
TOU pElwUEVOL KABe @opd Tayiov, Adyw mpoysvéotepwyv ekmtwoewv. Etol,
e@ooov o Ileddmg OSwkalovTtal TEPLoGOTEPEG AMO Ui EKTMTWOELS, KAOe
HETAYEVEOTEPN EKTITWOT B VTTOAOYIETAL ETTL TOV PELWHEVOL TTOGOV TIAY OV TTOV
Do TTPOKUTITEL LETA TNV EQAPLOYN TWV TIPOYEVECTEPWV AVTIG EKTITWOEWV.

6.2 T'a ™ ovvoeon ADSL/VDSL o Tlehdtng ypedvetan pe mdyo téhog pe Pdor tov
€KA0TOTE woyvovta Tokatdloyo G Etapeiog. H ypéwon ywr 1 odvdeon
ADSL/VDSL apyiCet amd v nuepounvia evepyomoinong g cvvdeong ADSL/VDSL
katd to oavotépw. O Tlehdtng emPoapdvetor pe to KOGTOG €vepyomoinong Twv
vmpectdv /Kot g ovvoeong ADSL/VDSL and v Etopeio fdoel Tov exdotote
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100OVTOG TILOKATAAGYOV.

6.3 T'a Vv evepyomoinomn N petapopd g Tniemuovoviakng Xovoeong WIND, o
[Teddng ypedvetor pe ta avtioToryo TEA] COUE®VE KE TOV EKAGTOTE LOYVOVTO
Tipokatdroyo ¢ Etopelag. Opoiwg ypedvetonr kot yuoo v aAloynq 1 LETOPOPH
aptBpov KANoNg Hetd v evepyonoinomn g Attoewg AptBpoddtnong.

6.4 H Ertoipeio dwamnpel 10 diKoiopuo ovompocapruoyng Tov 1oy0ovioc Kabe gopd
TILOKOTOAGYOVL KOl TOV TEAMV GLVINPNONG, GLUTEPIAOUPBOVOUEVOV KOl QLTAOV TOV
npoPAémovion 610 mopdpTHHE NG Topaypdeov 6.1 avotépm, epdcov avtd
emPoAdetar, €VOEIKTIKA, omd TIC OIKOVOUIKEG OLVONKEG 1TNG  Oyopds TV
TNAETKOWVOVIDV, TO KOGTOG Topoyng TV Tniemkovoviok®v YInpeosiov and v
Etaipeio otov Tleddtn, Tov TAN00pIoHd Kot ToUg KOVOVEG TOV VY0VE AVTUY®OVIGHLOV.
Toxdév avénon TOV TGOV TOL THOKATOAOYOL KOl T®V TEADV GUVINPNONG TNG
Etaipeiog, ovunepilapfoavopéveoy Kot aut®dv mov TpoPfAETOVIOL GTO TOPAPTNHO TNG
mopaypdeov 6.1 avotépm, tifeton og 1oyd petd amd éva (1) piva: o) amd T CYETIKN
Kol TPOGNKOVGH OMEIOGIgLoN TG ®g dve avénong otnv totoceida g Etaipioc, ot
devbvvon  http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kot B) amd ™
oxetikn] evnuépmon tov [eldtn pnéocw tov Aoyaplacsod Tov, L avapopd G EPPAVES
ONUEID TOV AOYOPLOGHOL 1 OTNV TEPITTOON 7OV OV OMOCTEAAETOL £VIVTOC
AOYOPLOGLLOG LLE GYETIKT EVUEPMGT 10l TOL TPOTOL, LLE TOV OTOT0 TPYLOTOTOLEITOL 1)
gwoomoinon  yw TV €kd0oN  TOL AOyaploopod  M/Kal  HEC®  MAEKTPOVIKOD
tayvdpopeiov. Evtog tov avotépm dtotipotog tov tpidvta (30) nuepov o Ileddng
Ba duvatar va avtitayBel oTIC avOTEP® AVENGELS TOV TOV APOPOVV Kot Vo KaTayyeihet
v mapovoa cvpPact. Me v tapodo ¢ ev AOY® mpobeopiiog, ywpic va AdPet ydpa
katayyeila tov Ilehdtn, Ba texpaipetor 6tL o Tleddtng cvvawvel oty cvvéyion g
apoHone ovuPaceng pe Tig véeg avénpéves ypedoels. Ta avotépm dev 1yvovy dGov
aPopl GE UEIDCELS THOAOYioV 1 owéNnoelg Tipoloyiwv mov apopovv ce debveig
KMoelg N oe avénoelg TIWOAOYIwV TOL  a@OpPOLV G€ KANGES TOAVUEGIKNG
TANPOEOPNONG, KANCELS GE GUVIOUOVS KOOKOVG Kol KANGELS GE U1 YEOYPOUPUKOVS
apOpovg (eEopovpévev TV KANGE®V TPog apltBpons Kivntig thAspmviag), 0mov n
evnuépwon Bo mpoypatomoleital HEGm €101KOL onpeiov, e0KoAa avayvopictov Kot
npocPaciov, oty 1otocerda g Etaipiag.

6.5 H Etarpeia Oa ekdidel Aoyapracpod mpog tov [leddtn unviaiog | kat’ emloyn g
Etoupeiag yia ypovikn mepiodo mov dev dvvaton va vrepPel toug dvo (2) unves. O
Aoyaproopnog pmopet va gtvor €vtomog 1 nAektpovikdg (Ymmpeosioa HAextpovicol
Aoyoplacpov) avaroyo pe tnv emioyn tov Ileddtn ommv umpootviy Oym g
TapoHoNS. 10 Aoyoplacpd Bo ypedVETAL: 0) TO GUVOAO TV YTNPEGUDY KOl TO TOGO
oL AVTIOTOWYEL 67 AVTEC, B) Ta AVAAOYIKA Ayl TEAN GOVIG Kot YTINPESIDV, Y) T
TUYOV VTOAOUTAL TTOV APOPOVY TEPLOSOVS PO YOV ULEVES TNG NUEPOUN VIS EKOOOTG TOVL
Aoyoplacpod /Kot Toxov aveEOeANTa Kot omontnTd VTOAOWTO GAA®Y OKVPOUEVOV
cuvoécemv Tov [lehdtn, ta omoia Ba mepthapuPavovrol oe KaOe ekdOOUEVO TILOAGY10
€mg TV €£0QANGN TOVE, 8) TLYOV TEAN ETOVACVVOEGNG 1] OTOGHVOESN G 6TO AIKTLO, €)
D.ITA., o1) TUXOV TPOKATAPOAN EVOVTL LEALOVTIKDV Ype®GE®V, ) kdbe GALO ypéog
tov Ileddn mpog v Etoupeia. Ta ekdotote Tipoloyodueva mhylo punviaio TéAN
ocvpeoveital 6Tt TpomtAnpodvoviot and tov Iledd. O wydwv onuepa TYHOKATAAOYOS
emovvantetal oty mopovca. Kabe véog tipokatdioyoc mov ekdidetar pe Pdon ta
Tapomave Oa avTikabloTd ToV EKAGTOTE TPEYOVTOL.

6.6 O Loyaplacuog eivar TANPTEOS viog Tpdvta (30) nuepdv amd v nuepounvia
€K000MG TOV Kot EE0PAEITOL GOLPOVO LLE TOV TPOTO TANPMOUNG TOL EVOEXOUEVWG EYEL
emheyel and tov Tleddtn xor meprhapPdvetor oty Aitmon. Ze kdbe mepintmon ot
Aoyopilacpol eEoprovvtal: o) ota eEovalodotnpéva katactipata e Etoploc, yopig
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emPdapovon 1 B) oe eEovorodotuéveg Tpdameleg mov avaypdpovtal kKOs popd 6ToO
o UEPOC TOv Aoyaplacuol, O6mov emPdiietor emmAlov emPBapuvor, TV omoia
opilel to exdotote mMoTTKO dpvpa. Kabvotépnon €£6pANoNG Tov AOYOPLOGHOD
emPBopvveTal Le TOKO VITEPNUEPTAG.

6.7 O Ileddtng evBdvetar ywoo v €£0GANGN TOL  AOYOPLOCUOL Yo  TIG
Tniemkowoviakég Ymnpeoieg mov mepthauPdvovtal 6 avtdv aKOUo Kol oV Ot
TnAemkowmviakég Yanpeoieg ypnotpomomdnkoy amd omolodnrote Tpito Tpdcmmo.
6.8 O Ileddng Bo efetdler 10 Aoyoplocud Kot Bo EAEYYEL TIC MOTOTIKEG KOl
YPEMOTIKEG KOTOYMPIoELG TOL omekovifovtal o o TOV Kat Oa €100TotEl £YYPAPOS TNV
Etoupeia oyetikd pe kabe toxdv moapdrenymn 1 ARG TOV Aoyoplocuov. Metd v
napélevon ocapdvia TeEvie (45) muepdv amd TV muepounvio €KS0oNG TOV
Aoyaplacpov yopic v mpofoin avtippnong amd tov Ileddtn, cvpeoveitor 6Tl 0
Aoyoplacuog Bempeiton axkping Kot 6t £yve oot ypémon ond v Etopeio kou
amoteLel VOUIPLO amOdEIKTIKO HEGO KOl £YYPAPO KOTA TNV £VVOLo TOV VOOV YloL TNV
mpn andoeEn oeeng tov Ileddtn vy oAOKANPo 10 TOCO MOV OVAPEPEL,
EMTPEMOUEVNC TG OVTATOOEIEEMG.

6.9 Me mv emoevialn kabe vopipov dwaidpatds e, n Etapeion dwcorovtor vo
poPel o€ povouep| TPOCWPIVY] Ol0KOT TNG TAPOYNS TOV TNAETIKOWOVINK®OV
Ymnpeoidv npog tov [lehdtn Adym MnEmpdBecung Kot amontneg 0Qeg TV TPOG
v Etaupeia, petd v népodo dekamévie (15) nuepdv amd tnv KOwomoincn GYETIKNG
£yypaong gwomoinong mpog tov [eddn.

6.10 Mg v emeOraln kdbe vopipov dwoumdpotdg e, N Etopeio dikoovton va
npoPel oe povopepn OPWOTIKY SWKOTY TNG TOPOYNG TOV TnAETKOWOVIOK®OV
Ympeowov wpog tov [lehdtn Adym An&urpdBecunc kot amaitnTig OQEAIG TOV TPOG
v Etopeio, povo petd v mdpodo e&nvia (60) nuepdv amd v TPOS®PIVH
OLOKOTY NG TOPOYNG Yo ToV 1010 Adyo, COLPOVO HE TO TOPOUTAVE Kot ETEITO omd
KOWOTOINGT TPOG OVTOV GYETIKNG £yypaeng womoinone. H opiotikn dwakomn ko
arocvuvdeon tov Ilehdtn amd 10 Tniemuowvoviakd Aiktvo Ba emépyeton ywpic
TPOTYOVLLEVT] EWOOTOINCT] TOL GE TEPUTTAOCELS ATATNG 1) EMAVEIANUUEVIG EKTPOBEGUNG
eEO6PANoNG N un E6PANGNGC AOYOPLOGULAV.

6.11 Xg mepintmon mPOCOPIVNAG N/KOL OPIGTIKNG OOKOTNG TOV TNAEMKOWVOVIOK®OV
Yrnpeowodv copemva pe to mopamdve, o Tleddtng voypeovtotl va eE0QAncel TANP®S
OAOVG TOVG EKKPEUEIG AOYAPLOGILOVG, KAOMDGS KO T TEAT EMOVAGHVIESNC, TPOKELEVO
va gmovaouvoedet pe to Tnlemkowoviakd AiKTvo Ko va KEveL €K VEOL ¥pNon TV
TnAenucowvoviokdv Ypeouov, pe v eEaipeon g TepInT®mong OTov 1 TPOGMPIV
OlOKOT KOTE TO KOTOTEP® OVOPEPOUEVA, OOPKEL OAGKANPT TNV TEPIOdO TIHOAOYNONG
Kol oto Ay TEAN mEPAapPAaveTal TPOTANP®UEVOS ¥POVOS OAiog, Tov omoiov o
[Teldng dev pndpece va kavel xpron Adym e Tpocmpivig epayng, ondte n Etopeio
dgv dhvaTOL VO YPEDVEL TAL TEAN OVTA Kot SVVaTOL VoL XPEDVEL LOVO TO TEAOG OLoryeiplong
ouvdeong, to omoio mepthopfdver to téhog ypnong Tomukod Bpodyov, téAn diktvov,
adEV KA, OGS T0. oveTEP® Bo dnpociedovtal Kabe popd GTOV TIHOKATAAOYO TNG
gtaupeiag oto dadikTvakd tomo http://www.wind.gr. Katd v npocwpivy dtakont| o
[TeAdtng evnUEPOVETAL Y10 TIC OVOTEP® YPEDCELS HECH TOV AOYOPLIGHOD TOL KOl
dvvaton vo outnBel TV dpecn oploTIKY| SIOKOTY| TOV. LTNV TEPINTTOOT EXAVAGVVIESTG,
n Etapeio emeuidocetor tTov Stkoaudpatds g va xopnynost véo aplpd cvvoeong,
€QOcoV &xovv mapéAOet €51 (6) PMveg amd TNV KATAPYNOT TG GVUVOESNG. L€ TEPIMTMOON
LLETAPOPES TNG TNAETIKOWV®VIOKNG cVVOESTG 68 GALOV TTApoyo pe aitnuo tov Tleddtn,
o Ilehdtng Ba ypewvetan yio v Tapoy T@vV ThAemkovoviak®v YNPesidV ard v
Etaupeio éog ™ otiyun g LETOPOPAS TNG YPOLUNG OTOV EMAEYUEVO TAPOYO.
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6.12. H Etaipeia Stabétel mpdypappa otabepns TAe@wviag, cOU@WVA [E TO
omolo o IleAdtng SVvatal va €vePYOTIOMOEL SLAKOT TWV TOAPEXOUEVWV
UTIMPECLWV O€ TEPITITWOT TOU 1 XPEWOT TALOV TwV Taylwv elval peyaddtepn
aTmd TO AVWTATO 0Pl OV KaBoplleTal 0TOV EKACTOTE LOYVOVTA TIHLOKATAAOYO
™m¢ Etaipelag, ava ypappn/ocvvéeon. Etnv mepimtworn mov o [leAdtng €xet
EMEEEL TO TIPOYPAUUX aUTO, Ba SLaKOTITOVTAL OAEG OL TIAPEXOUEVEG TIPOG TOV
[TeAdn vmpecieg, LOALG OL XPEWTELG AUTOV PTACOVV TO AVWTEP®W AVWTATO OPLO
EVTOG CUYKEKPLUEVOU TLHOAOYLAXKOU pnva. [lapad tavta, N avwtépw SuvatodtnTa
EQEAPUOLETAL PE ATIOKALOT TPLWV (3) EPYACIUWY HEPDV KL WG EK TOVTOV, EQV OL
Xpewoelg tou Ileddtn Eemepdoouv TO TEPLYPAPOUEVO OTOV TILOKATAAOYO
AVWTATO OPLO KATA TO SLAGTNUA TWV TEAELTAULWVY TPLWV (3) Epyacipwy NUEPWY,
TPV TNV €QAPUOYN TNG SLakoTG, TOTE 0 [TeAdTng B emPBapUveTaL KOl LE AVTES
TIG TIPOOOETEG XPEWOELG TIOV EETTEPVOVV TO v TATO Oplo. Edoov o TleAdng éxel
EMAELEL TO TIPOYPAUUA TIOU AVAPEPETAL OTO TAPOV ApBPo, Bt VTTAPXEL OXETIKN
AVOPOPA OTOV ETIOVVATITOUEVO OTO TAPOV OULUUBOAALO TIHOKATAAOYO TOU
apBpov 6.1. H Etaipeia Statnpel To Sikalwpa omoTteSTOTE VA TPOTIOTOLEL TNV
TapoVoa TAPAYPUWPO, UE OXETIKT TIPOG TOUTO eViUEPwWOT Tov [ledatn péow tou
SLSIKTLAKOV TG TOTIOU KAL TOU AOYAPLAGHOU IOV aUTOG AdpBavel, TapEXOVTAg
Tov To Sikalwpa katayyeAlag ¢ mapoVons cVuBacews evtog evog (1) unvog
aTO TNV AVWTEPW EVIUEPWOT).

7. ANQTATO IIZETQTIKO OPIO

H Ertaipeia Bdost avrikepevikav kpitnpiov, 0nmg, tpomog eE0QAnong, moaiodta
Zuvopountn, TPOnNyovrevn ovTIcLUPATIKY cvumeptpopd mpog v Etaupeia 1 mpog
Tpitovg, dtkaovtan vo kabopilel kot va avamposapuolel yio kabe Xvvdpountn to
avAOTOTO TMOTOTIKO Oplo, Onwg avtd Oo mpoPAénetar. e mepimtwon vreépPaong
OTOTEINTOTE TOV TOTOTIKOD opiov, N Etaupeio ducatovton katdHmy amdpacng e 1
Vo OKOYEL TPOSOPIVA TNV TTopoyny YANPESIOV TPog T0 Xvvdpountn 1 va {nmoet
dueon mpokatafoArr] TOGOV EVAVTL TOL ETOUEVOL AOYOPLOGLOD UEXPL TOV SUTANGIOV
Katd Tn oTiyun eketvn Hyovg tov. Xe mEPIMTMOOT UN CLUUOPPOGCTG TOL ZVVOPOUNTY|
LE TIS aveTEP® VIoypemcels N Etapeia dbvatar va mpofel oe mpocwpiv 1 otnv
OPIGTIKY OLOKOTN TV TOPEYOUEVOV Y TNPECLAOV.

8. EITYHZH

8.1 H Etaipeia £xetl 0o dikaimpo vo TPy LOTOTOCEL EAEYYO GTO TIOTMOTIKO TOPEAOOV
tov [Teddtn ko va amoutnoel Tpv Ty Evapén g tapovcag cOupaong o Ieldtng va
katafdailel otnv Etaipeio eyyomon péypt mocov evviakosiov Evpd (900 €) yia kdbe
ouvdeon. Eniong, kab’ 6An m didpkeila 1oydog g mapovoag cupfPaocng, 1 Etapeio
dwoovtar va {ntoet ko o [leddtng vroypeovtan va mapéyetl oty Etaipeio eyyovmon
péypt tocov evviokosiov Evpm (900 €) yio kabe cuvdeon, edv ot cuvinkeg To
arotovv (avakpipela 1 mopamAidyvnon ota otoryeio Tov [leddn, evoeikTikd pelwpeEVN
TGTOOOTIKY| IKOVOTNTA TOL, dSLGTPOTi 1| KABVGTEPNON TANPOUNS TV OPEIADV TOV
npog v Etoupeia 1) mpog tpitovg, vépPaom opiov cuvolorééewv, kabmg emiong Kot
™G xpNomng Yanpeosudv Katd tpdmo un evoedetypévo and v Etaipeia).

8.2 H Etapeio duvatat va avamposapudcel 1o mocd g €yyvnons Katd T SiipkeLo
NG TOPOVGOG AOY® OPVNTIKNG CUVOAAUKTIKNG GUUTEPLPOPAS 1| OE TEPITTWON
avEnong xpNong Tov Y mnpecstdv vrapxodvtov n/Kot peALoviik®v tov [Teddrn.

8.3 H Etaupeio dikarovtan emmpodcOeta 1 EVOALAKTIKG TOV OVOTEP® EYYLNCEDV VL
{nmoet v e£69Anomn TV TIHoAoYiwV Kot OAeG TIg ANEmPOOEGES OQEINEG HECH



TICTOTIKNG KAPTOG YVOOTNG EAANVIKNG 1 d1eBvoig Tpdneloc 1| avdAoyo pnéco

TANPOUAG.

8.4 O eyyvnoeig Ba emotpépovtal otov [leddtn dtoka petd ™ ANEN ™G TapoHoog
ovpupoaong, €9’ 66OV deV LIAPYOLV OIKOVOLUKEG Aot oElS TG Etanpeiog amod to
[TeAdn Ko OGOV dg GLVTPEYOVY AOYOL AKVPMOTG, Ol omoieg Oa epeavifovtat 6to
Aoyapraopod tov Tleddtn évavtt peldovtikdv opetidv. H Etaipeia datnpel to
dwkaiopa vo KoAOWEL amd To Tocd NG £yydnong kabe An&urpdbeoun kot voppa
amotn T opeAn Tov Iledd.

8.5 H Etapeio dtkanovtat va katayyeidel Ty mapohoo Kot Vo, SIoKOTTEL AUECH TNV
POy TOV YINPESLOV TNV TEPInTmOT), Tov o [Teldng dev katafdilel Tnv
amottovpeVn £YYOMon.

9. 1. HAektpovikég Ynpeoieg myWIND

9.1.1. O1 napovTeg €10IKoi Opol Kal NpoUnoBeaelc, ol Aoinoi 6pol TNG napolaag Kai n
AiTnon Z0vdeonc Tou ZuvdpounTn anoteAoUv TOU OpouC Kal TIC NPoUnoBEoelg
napoxnG Twv HAekTpovikwv Ynnpeoiwv myWIND. ‘Onou ol napovTeg €1dikoi Opol
OouykpouovTal e Toug levikoUg ‘Opouc TNG mapoucag UMEPIOXUOUV Ol MAPOVTEC
€I10IKOI TWV YEVIKWV.

9.1.2. H ETaipeia napexel otov ZuvdpounTn / MeAdTtn (EQeEnc «Xpnotne»), BAocel Twv
napovTwyv Opwv Xpnong, TIC unnpeoiec (1) npoPoAnG evepywv ouvdEoewv, (2)
npoBoAng Aoyapiacuwy, (3) npoBoAng svepywv nNpooBeTwv unnpeoiwv (add on) ot
KGBe oUvdeon, ONWE eniong kal duvaTdTNTA EVEPYOMNOINONG/AnNevEPYONoinong auTtwy,
(4) evepyonoinong/anevepyonoinong dieBvoug neplaywyng, (5) evepyonoinong opiou
xpnong oedopevwy, (6) @payng kaptac SIM, (7) nAekTpovikng £kdoonc n/kai
anooToANG HESW NAEKTPOVIKOU Taxudpopeiou Aoyapiacpwy, (8) kaTaBoAng TIAKATOG
MEOW MIOTWTIKNG KApTAg, (9) katabeong r kaTapynong naylag evroAng yia eE6pAnon
Aoyapiaopwv HECW MOTWTIKAG KapTag, (10) aAAayng OIKOVOUIKOU NpoypaupaToc,
onoTe auTo eival duvaTo oTa nAdiola TNG ekAOTOTE 10XUOUOCAG EUMNOPIKNG MOAITIKNAG
™G ETaipeiag, (11) avaBabuiong eunopikoU NAkETou, OMOTE auTo eival duvaTtd oTa
nAqiola TnG EKAOTOTE I0XUOUOCAG EUNOPIKNAG NONITIKAG TNG ETalpeiag kal, YevIKwG, kabe
GAM\nNc  unnpeoiac  nou  napéxeTal  PEOCW ~ TOU  MAPOVTOG  IOTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/» (oTo €ENC oI «YNnpeoieg»). Z& KaAOe
NEPINTWON, ME TNV €yypagn Tou Zuvdpountn oTIG unnpeoiec¢ myWIND o
ZuvdpounTAG anodexeTal pnTd kal avenmi@uAakTa OTI dev Ba AapBavel o€ €vrunn
HOPQN TNV avaAUTIKN E&VNUEPWON VIa TIC XPEWOEIC TwV Aoyaplacpwyv Tou.
EniAéeyovtag Tnv enmidoyn B (e-Bill) kaTd Ta kaTwTépw avapepdueva, Ba pnopei o
JuvOpouNTAC va anokTd npoofacn oTnv avaluon Tou Aoyapiaopou Tou kai va
anoBnkeUel auTh GTOV UNOAOYIOTH TOU MECW TOU I0TOTONOU www.wind.gr/mywind.
9.1.3. O1 diaTiBePevol TUMOI yia TNV napoxn Tng Ynnpeoiag myWIND, and Toug
onoiou¢ duvartal va €mAéEEl o JuvdpounTnG OTnV napouca eival oI NapakaTw:
A. TUnog npwtog “e-mail Bill” — Aoyapiaopog/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWV EMNIKOIVWVIWV ANOKAEIOTIKA 0 NAEKTPOVIKA Hopdr: O XpAoTng dnAwWVEI
pNTa Kkai avenipuAakTa oTi, dev eniBupei va AauPavel oTo €ERG O EVTUNN HOPPN TOUG
Aoyapiaopouc napoxng UMNPECIWV NAEKTPOVIKWV EMNIKOIVWVIQWV Kai OTI, and Tnv
eyypagn Tou otnv Ynnpeoia eniBupei kal anodéxeTal oTo €N va Toug AauBavel Jovo
0t NAEKTpOVIKN Hop®r, (OUMPwWVa PE Ta aAVWTEPW neplypapoyeva und 9.1.2).
Eniong, anodexeral 6T, 6a AapPavel pEow Tou nAEkTpovikoU Aoyapiacpou (e-mail)
nou &xel dONAWaoel TNV NPwTN GEAIda Tou Aoyapiacpou Tou, Xwpi¢ avaluon KANCEwv,
O NAEKTPOVIKR) HOPPn KabBw¢ enmiong kal KABE OXETIKN HE AUTOV evnuEpPWOn/
Kolvoroinon, onw¢ npoBAENETAl KAl OTOUC OPOUC TNCG OUMBAcEwC uvopounTr)/



http://www.wind.gr/mywind

MeAatn pe Tnv WIND (evOeikTiKG Kal OXI NEPIOPIOTIKA TNV €100M0inNan NpocwpIVAG
OIaKONNC NAPOXNG TWV UMNPECIOV NAEKTPOVIKWV EMIKOIVWVIWV, N onoia dlevepyeiTal
oTnV napouca dia JECW TOU NAEKTPOVIKOU Aoyapiacpou Tou).

B. Tunog deUTepog “e-Bill” — O XpnoTng £xel OAeC TIC SuvVATOTNTEG TOU TUNOU A “e-
mail Bill” kai 1oxUouv OAa 60a ava@épovral avwTEpw und A. EmnAéov autwv, o
XprnoTng anokta npooBaon oto diadikTuakd Tono myWIND/e-bill onou pnopei va del
Kal anoBnkeUoel OTOV UMOAOYIOTH TOU TIC QVAAUTIKEG XPEWOEIC TWV AOyapiaoHwV
TOU, OUMQWVA KE Ta ekei opIlOMEVA.

. Tunog Tpito¢ “myWIND” — AoyapiaopoOg/TIHOAOYIO XPEWONG TWV UMNPECI®V
NAEKTPOVIKWV ENIKOIVWVIWV OE €VTUMN Kal nAekTpoviki pop®n: O Xpnortng Oa
AapBavel og €vrunn MHOp®R MOVO TOV Aoyaplaopo/TIMOAOYIO XPEWONG, XWPIG
avaAuTikn xpéwan, otn dnAwbeioa and auTtov Taxudpouikn dielbuvan. EninAéov, o
XpAoTnG £xel OAeC TIC duvaToTNTEG Tou TUnou A “e-mail Bill” kai 1oxUouv OAa 6oa
avagEPOVTal avwTEPW UMO A.

EidIka yia Toug €Talpikouc NEAATES IoxUouv Wovo ol Tunol A (“e-mail Bill”) kai B (“e-
Bill") avwTépw kal 0TOUC £TAIPIKOUC NeAATEC dev napexeTal o Tunog I (“myWIND").
9.1.4. H npooBaon oTig Ynnpeoiec myWIND anokTaral €iTe Je TNV UNoypaqgrn Tou
oupBoAaiou, eMAgyovTag TIG duvaToTNTEG auTEG oTnv aitnon
oUvOeDNnc/evepyonoinong €iTe Pe NpwTOBOUAI@ Tou ZuvdpounTn. ZTNV NpwTN
NEPINTWON, ME TNV unoypa®n TnG ouyBaocng r TnG aitnong €vepyonoinong Tng
unnpeoiag, o ZUuvOpouUNTAC e€nIAéyel va AdBel TIC avWTEPW UMNPECIEC, £POCOV
MPONYOUMEVWC dNAWOEI £YKUPO apIBPO KIvNTNAG oUVOEONC Kal £yKUPN NAEKTPOVIKNA
dleubuvon (e-mail), yia Tnv onoia o ZuvdpounTnG - XpnoTng €yyudral OTI €ival
EVEPYN, €XEI NPOOBaAcn o auTr auTtdg o iBI0C Kal o NEPINTWOn aAAayng TG oPeiAel
va evNUEPWVEl APeca npoG TouTo Tnv ETaipeia. Ev ouvexeia, Aaupavel OXeETIKO
oUVTOHO ypanTo PAVUMA We povadikd ovopa xpnotn (username) kai €vav povadiko
NPoowpIVO KwdIKO XprnoTn (password), Ta onoia kal Ba xpnoiJonolsi anokAEIOTIKA Yia
TNV npooBaon oTi¢ HAekTpovikéG Ynnpeoie¢ myWIND. Z1n deUTepn NeEPINTWAN, O
JUVOpOUNTAC  €yypageTal OTIC YnnpeoieC MEow Tou  dladikTuakoU — TOMou
«https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvtac Ta PAUATa  Nou
kaBopilovTal ekei pe d1adpacTikd TPoOno, dnAadn kataxwpwvtac To A.®.M. Tou, Tov
apiBpd TNAEPwVIKAG oUVOEONC KivnToU, ToV KWOIKO NEAATN, anapaititwg dieuduvan
nAekTpovikoU Taxudpopeiou (e-mail), yia Tnv onoia o ZuvdpounTng - XpAoTng
eyyuaral OTi €ival evepyn, £xEl NpoOoBAcn O AUTR AQUTOC O iIBIOC Kal OE NEPINTWON
al\aync TG oQeilel va evnueEPwVEl AUESa Npoc TouTto Tnv ETaipeia kar napdAAnAa
EMIAEYEl TOV TUNO TWV YNNpeoiwv nou enBupei. Ev ouvexeia, o ZuvOpounTnc
AauBavel OXETIKO OUVTOUO YpPaANTO MPAVUMA HE €va Hovadikd Ovopa XpnoTn
(username) kai &vav povadikd npoowpivo KwdIKO xproTtn (password), Ta onoia
KaTaxwpei oTo oUOTNUA Kal Ba Xpnolhonolei anokAEIOTIKA yia Tnv npooBacn oTIC
HAekTpovikeg Ynnpeoieg myWIND. Mg Tnv gyypagn €vog XpnoTn oTIG YNNPETIEG Kal
TNV €mAoyny TUNOU Katd Td avwTePw uno 9.1.3 avapepOPeva, O OUYKEKPIUEVOG
XpnoTtng — ZuvdpountnG Ba AauBavel Tov €NIAEYEVTA TUNO YMNPECIWV YIA OAEC TIG
ouvdEoelg nou €xel otnv ETaipeia (kivnTAg n/kai oTabepng TnAspwviag) kai dn yia
OANEC TIC OUVOEOEIC Mou gival ouvOedepévee Ye To A.M.M. Tou, kaTapyoUpEVOU
0100ANoTe AAoU TpOMnou Kal JeBddou ANWnG Aoyapiacpwy NMou iOXUE yid TOV/TOuG
Aoyapiaopo/oug Twv AoiNwv OUVOECEWY Tou XpnoTn oTnv ETaipeia WEXP! €Keivn TN
oTIVHN.

9.1.5. O XprioTng duvartal onoTednnoTE Kal YEow TG Ynnpeaiac va diakonTel o idlog
Tn OuvaTOTNTA ANOCTOANG, MEOW NAEKTPOVIKOU Taxudpopeiou, oTn dnAwbeica ano
auTov nAekTpovikr diEUBUVON Tou Aoyaplacpou — TIHoAoyiou XpEwong. 2 auTh TNV
nepinTwaon dev Ba ennpealovTal ol AoINEG NAPEXOUEVES YNNPETIEC.



9.1.6. O Xpnotng pnTwG avayvwpilel kal anodéxeralr Ot dev eival duvatn n
€€ao@AaNion Tou XproTn 0oV agopd aTn XPron ToU NAEKTPOVIKOU TaXUDPOMEIOU Kal
KAaTd TNV nNAEKTpovikn Oiakivnon eyypdpwyv, kabw¢ auTn eEaptatal and nAndog
napayovtwv. Q¢ ek Toutou, N WIND EAGG dev (pEpel o€ kapia nepinTwon €uduvn n
unoxpéwon 6oV agopd OTnV anooToAn Tou AoyapiacpoU — TIHOAOYIOU XpEWONC
oTov XpnoTn HEOw NAEKTPOVIKOU TaXUDPOHEIOU OTNV NAEKTPOVIKN OleUBuvon nou
auTog Exel dnAwoel atn WIND EAAGC kal TauTdxpova o XpnoTng avayvwpilel o1l o
id10G €ival anokA&IoTIKG uneuBuvoc yia onoiadnnote {nuia nbeAe npokAnBei oe auTov
N o€ olovonnoTe TpiTo. Eniong, n WIND EAAGG Oev épel €uBUvn yia Hn £YKUPOUG
NPOOPICHOUC, OPAAPATA METAd0ONG, aA\oiwon N €v YEVEl yid TNV ACPAAEId TwV
nANPOQPOpPI®V NMou dIaKIVOUVTdl OTO TNAENIKOIVWVIAKO TNG OIKTUO Kal PETAPEPOVTAI
MEOW KUKAWMATWV EnIKOIVWVIAE kai ouvagouc EonAioUoU Mou NapeXouv TpiTol,
KaBw¢ eniong kalr napoxol TNAENIKOIVWVIAKWV OIKTUWV mnou OlaouvdgovTal PE TO
dikTuo TN WIND EAAGG, Onw¢ yia napadeiyda oTnv nepintwon Tou AiadikTUou.
MapaMnAa n WIND EAAGG dev napexel kapia eyyunon npog To XpRotn OTI Ol
dladikaoiec aopaleiac nou xpnoiponolei n WIND EAAGG Ba anoTpEWouv TNV anwAeia,
aMoiwon | Tpononoinan Twv NANPogopI®V nou diakivouvTtal oTo AIadikTuo mn.x.
e€aitiac 1wv, trojan horses ) GAwv avTioToixwv enBAaBwV NPAEEWV TPITWV.

9.1.7. Me Tnv unnpeoia KataBoAng TIMAWATOC MEOW NIOTWTIKAG KAPTAC O
ouvOpOUNTAG €xel TN duvaToTNTa va KATaBAMEl To Tipnpa yia Tnv €E0QANCN Twv
Aoyapiacpwy TOU ME XPnon €yKupng Kal €v IoXU NIOCTWTIKAG TOU KAPTAG €KOOOEWG
ano avayvwpioUEVo NICTWTIKO idpuua.

9.1.8. Me Tnv unnpecia kaTabeong NAyiag EVToANnG yia eE6QANCN Aoyaplaopwy HEOW
NIOTWTIKNAG KAPTAC O CUVOPOUNTNG EXEI TN dUVATOTNTA va KATaBEoel nNayia EVTOAN yia
TNV €£6(ANON TWV Aoyapliacuwy Tou, Nou NPOKEITal va €kdidovTal oTo PEAAOV ano
v WIND, e xprnion €ykupng kai v 1oxU NIOTWTIKAG TOU KAPTAC €kOOOEWC ano
avayvwpIoPEVo NICTWTIKO idpupa.

9.1.9.Aikaiwpa évtaéng otnv Ynnpeaia €xouv OAol 01 ZUvOpPOUNTEG ZupBoAaiou Tng
WIND (uoikd npoownad, VOUIKa nNpoowna €Unopikou 1 kepdookomnikoU XapakTnpa
Kal (QUOIKG npoowna Mnou aockoUV dTOMIK €EUMOPIKA €nixeipnon n €AeUBegpo
€NAyyeAa), ol onoiol €XoUv Evepyr) OoUVOEON KIVNTAG TNAEQwviag r kal oTabepnc
TNAEQwviag kai internet kar nAektpovikn OielBuvon (e-mail). E€aipeoeig and To
Olkaiwpa €vragng Ouvavtar va eeapuolovtal and Tnv Etaipeia yia Adyoug
d1ac(ANIONG TOU anopprnTou TwV NPOcwIKWY OEG0OUEVWV CUVOPONNTWV.

9.1.10.0 XpnoTng kaAeital va d1aBalel NpooeKTIKG TOOO TOUC NAPOVTEC OPOUC XPNong
TwV YNNpeoiwv 000 Kal auToUc nou Ba Tou napouciacToUv NAEKTPOVIKA, MpIv ano
TNV €yypagn Tou O AuTh. Z€ NepinTwon nou Oev amnodexeTal NANPWE Kal Xwpig
EMQ@UAAEN To oUVOAO N HEPOC Twv OpwWV aAuTWV Mou 6a Tou napouciacTouv
NAEKTPOVIKA, NPIV anod TNV €yypagr Tou OTNV UNNPECia, KAAEITal va Pnv npoxwpnoel
oTnv anodoxn Twv Opwv auTwv Kai akoAoubwg oTn xpnon Twv Ynnpeoiwv. H WIND
dlatnpei To dIkaiwpa Tpononoinong onoTedNNOTE TWV NAPOVTWV OpwV AAAA Kal TWV
€V AOYw OpwV Nou napouacialovral aTo SuvOpounTn NAEKTPOVIKA, NPIV TN Xpnon Twv
Ynnpeolwv, ME nponyoUuevn avTioTolxn evnuépwon Tou Xpnotn Tpiavta (30)
NUEPWY, NPIV TNV 10XU TWV €V AOYW TPOMNonoInoswyv, cUP(wva Ye To apbpo 12 Tng
napolonc oupBacswg, OIG0TNUA KATa TOo onoio o Xpnotng 6a duvartar va
unavaxwpnoel TG napouong GUKBAcEwe nou apopd otnv Ynnpeaoia.
9.1.11.Eyypaor/Evepyonoinon Twv YNNpeCI®mvV

Ma onolodnnoTe NpoBAnUa/ duoxepeia/ epwTnUa kata Tn diadikaoia evepyonoinong
Twv Ynnpeolwv, o Xpnotng duvatal va enikoivwvei Je To Tunua E&unnpetnong
MeAatwv TnG WIND oTa 10xU0vVTa TAEQWVA EMIKOIVWVIAG/NAEKTPOVIKEG OIEUBUVOEICG
ONw¢ avaypapovTal oTnV w¢ avw nAekTpovikn ogAida (www.wind.gr/gr/mywind).
9.1.12.Tponol Napoxng Ynnpeoiwv
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A. Ta Tnv npooPaon kabe @opd oTov dIadIkTuakd TONo Twv YNNPeoiwv, 0 XproTng
€loayel Tov npoownikd kwdikd XpnoTtn (username) kai Tov KwdkO Eigodou
(password) (epegnc «Kwdikoi Mpoopacnc») nou €ixe opioel CUPPWVA PE TA AVWTEPW
uno 9.1.4. MNa Adyouc acpaleiag evdexeTal va {nTeital nepiodika ano Tov XpRoTn va
aM\alel Tov KwdIKO €10000U TOU.

B. Me Tn ouvdeon oTov OIAdIKTUAKO TOMO TWV YMNNPEOINV, O XpNOoTNG anokKTd
npdoBacn oTov NPOoWMIKO Tou Aoyapiaopd myWIND kal €xel onoTednnoTe TO
dIkaiwpa va aireital kar va Aappaver Tig Ynnpeaiec.

. Me Tnv £kdoon KABe vEou Aoyapiaopou anooTEAAETAl OTOV XProTn OXETIKO
EVNUEPWTIKO ypanTd privupa (SMS) otov dnAwBévra and autdv aplBud KivnTig
TNAEPWVIac kabwg Kkal NAEKTPOVIKN €NIOTOAR oTn dnAwBeioa and auTov NAEKTPOVIKN
d1elBuvaoN e ENICUVANTOMPEVO TOV OUVOECHO TNG IOTOOEAIDAC TNG OXETIKNAG YNNPeoiag
Kabwg eniong Kal ENICUVANTOPEVO EVTUMO TNG NpwTNG ogAidac Tou Aoyapliacuou Tou
XpRoTn, Xwpi¢ availuon kAoewv. Me Tn Afwn Tou napandavw ypanTtoU PnvUUaTog
Kal napaAANAa TnG NAEKTPOVIKNG EMICTOANG O XPpnoTnG MMOPEI va OUVOEETAl Kal va
AapBavel yvwon Tou Aoyapiacpou Tou, avaloya e Tov TUMO YMNPESIag nou EXEl
eMAEEEl GUPPWVA PE TA aVWTEPW UNO 9.1.3 avapepoyeva.

A. O1 Noyapiaopoi ekdidovtal pnviaing n/kar kat’ emdoyn Tng WIND yia Xpovika
dlaoTrnuarta nou dev unepPaivouv Toug duo (2) PNVEG, CUPPWVA UE Ta 60a €I0IKOTEPA
opifovTal oTouG OPOUC TNG CUNBAcewe ZuvdpounTr/MeAdTtn pe Tn WIND. Avaloya pe
Tov TUMO Ynnpeoiag nou é&xel e€mAéEel oUPPwva PE Ta avwTépw und 9.1.3
ava@epopeva, o Xpnotng ouvatal va €xel npocBacn Kal og  NAAAIOTEPOUC
Aoyapiacpouc Tou yia Xpoviko didoTnua €wg dwdeka (12) unvwv and Tov TPEXOVTA
Aoyapiaopo.

E. ZTnv nepinTwon nou o XpRoTng Twv YNNpeoIwv eyypagei otnv Ynnpeoia Eviaiou
Noyapiacpou TG WIND (kivntr TnAepwvia, otabepry TnAepwvia kai Internet),
dnAwvel O0TI, anodexetal 0TI Ba AauBavel Tnv uNnNPEcia auTn yia OAEC TIG UNNPETIESG
NAEKTPOVIKWV EMIKOIVWVIWV, NOU €ival evepyonoinuéveg oto A.d.M Tou.

>T. Katd Tnv napoxn Twv unnpeciwv KaTaBoAng TIMAKATOG HEOW MIOTWTIKAG KAPTAG
Kal kaTabeong nayiag evroAng yia eE6pAnon Aoyapiacpwy HECw MIOTWTIKAG KAPTAG O
XPNOTNG Kal VOMIMOG KATOXOG TNG KApTac, apou €loeNBel oTov AladikTuakd Tono,
KaTaxwpei oTa olkeia nedia, Ta aToixeia TG kApTag Tou (apIBPOG kKAPTAG, NUEPOMNVia
ANENG, apiBuog &akpifwaong TNG auBevTIKOTNTAG TNG KAPTAG NOU Eival AnoTUNWEVOG
OTOV XWPO Mou MnpoopileTal yia TV unoypa®n Tou katoxou (CVV2/VISAR CVC/MC)
Kal TO nogd TnG MANPWHNAG Mou emBupel. MeTA Tn OUPNANPWON TWV AVOTEPW
OTOIXEIWV 0 XPNOTNG EYKPIVEI TNV NANPWHA TOU OXETIKOU NoooU HE TNV EVEPYONOINoN
NG evdeiEng «OAokANpwaon» (1 AANG NapeP@ePOUs Pppaons) nou euavieTar oTnv
00dvn Tou unoAoyioTn Tou.

9.1.13. AikaiwpaTa/ YNoxpeWaoeI§ ZUvOpounTn

A. O XpnoTtng Bswpeital 0TI EAaBe yvwon yia Tnv €kdoon TwWV AoyaplacHwV TOU EVTOG
nevre (5) epyacigywv nueEpwv and Tnv nuepounvia E€kO0ONG Toug, OnwG auTn
avaypdageTal oe kabe Aoyapiaopd. H ETaipeia ogeilel va pepipyva yia tTnv 600 TO
duvaTtov TaxuTepn €nidoan Kal anooToArn OTOUG OUVOPOMUNTEG TwV EKJIOOMEVWV ano
auThAV Aoyapiaoumy XpEWonC.

B. Eniong, o Xpnotng Oewpeitar OT €AaBe  yvwon KABE  OXETIKNAG
EVNMEPWONG/KOIVOMOINONG MOU €0TAAN OTNV WG Avw NAEKTPovIKh dlelbuvor) Tou
Kabwg Kal aTov/oug apiBuo/oug KIVNTAG TNAEQviag Tou.

. O XpRoTng €ival anokAEIoOTIKA uneubuvog yia Tnv evnuépwon TG WIND o€
onoladnnoTe nepinTwaon aduvapiag npocBacng otnv Ynnpeoia n aduvapiag Anwng
Twv NpoBAendPevwv oTNV Napoloda eVNUEPWOEWY Kal dgv dUVATAl VA EMIKAAEOTEI
Kavévav €K TwV ¢ avw AOYywv G aiTiohoyia unepnuepiac €EOGANONG Twv
Aoyapiacpwy Tou.



A. O ZuvdpounTnc anodéxeTal 0TI, NEPA TWV WG Avw evnUEPWOoewY, Ba Aappavel ano
TNV ETaipia kar £yypagec €1donoinosic péow Taxudpopeiou otn dielBuvon Mou xel
dnAwoel otnv Aitnon Z0vdeong, npiv and Tn WoOvign diakonn napoxnc Twv
Ynnpeoiwv, Bacel Twv NpoBAENOPEVWV OTOUG OPOUC TNG Napouoac, kTog eav ano
TOV TUNO Ynnpeoiec nou é€xel emAé€el dev MPOBAEMETAI  AMOCTOAN EVTUMOU
Aoyapiaopou, onoTE N  anooTOA] TOU  AOyapiaopou MECW  NAEKTPOVIKNG
aMnloypagiag oTnv NAEKTPOVIKN Tou dlIelBuvon 1 N anooToAr EVNUEPWONG £kdOONC
Tou AoyapiacpoU Ba BswpoUvTal ApKETEC YIa T OXETIKN EVNUEPWOT) TOU, MPIV TNV
enmBoAn @payng r dIakonng.

E. O Xpnotng, kab’ 6An Tn SIApKela Napoxne Twv YNNPeoIwY, €ival UNOXPEWUEVOC Kal
PEPEl TNV €UBUvVN va yvwoTonolei apéows otn WIND eyypd@wc kal Ye uneuduvn
ONAwGN ansuBuvopevn NPoG auTr), KABe PeTABOAN TwV OTOIXEIWV NMOU £Xel ONAWOEI
oTnv napouoa AiTnon, onw¢ evOEIKTIKA TNG TAXUDPOMIKNG Tou dleuBuvong Kal Tou
apiBpou KivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou autou (e-mail). O
XpnoTtng dnAwvel 0TI, onoladnnoTe PETABOAN Twv dNAWBEVTWY and auTtdv OTNV WG
avw AiTnon OTOIXEIWV YiVETal ANOKAEIOTIKA anod Tov idlo.

>T. O XpnoTng pnTw¢ avayvwpilel kai anodexeral oTi, n WIND dev pépel o Kapia
NePINTWon €uBUvNn 1N unoxpewon eniBeBaiwong n/kar enaAndeuong Twv dNAWBEVTwWY
and autov He Tnv napouoa AITnOn OTOIXEiwv Tou OCOvV agopd OTa OTOIXEIa
enikoivwviag (n.x. dleuBuvon, e-mail K.0.K.) Kal AoInd OToIXEid Mou Mapexel oTnv
Etaipeia yia Tnv ekTéAeon kal napoxn Twv YNNPeoiwv kal OTI o idlog eival
anokA&IoTIKa unelBbuvog yia onoladnnote {nuia nBshe npokAnbesi oc autov 1 oe
olovdnnoTe TPITo and Tn xprion n Tnv ene€epyacia autwv. To autd 1oxUEl Kal yia Ta
w¢ avw oToIXEia nou dnAwvovTal and To XpnoTn Ot NePINTwon WETABOANG Twv
apxXIKwG ONAWBEVTWV.

Z. O Xpriotng duvartal va aAAd&el onoTedAnoTe Tov TUMO MAPOXNG TNG UMNPEciag
NAEKTPOVIKNG €kdoonG Aoyapiacpwyv, Tnv OnAwbeioa and autdv nNAEKTPOVIKNA
dlelbuvon kal Tov apiBud KivnToUu TNAEPWVOU TOU HECW TNG NAEKTPOVIKNG aeAidag
Twv Ynnpeoiwv www.wind.gr/gr/mywind/mylogin.

H. O Xpriotng duvaral va diakoyel onoTedNNOTE TOV TPOMNO NAPOXNG TwV YNNPECIWV.
H peTaBoAn dUvartal va OUVTEAEDTEI e TN CUUNANPWGN and To XpRoTn TNG OXETIKAG
Aitnong Aiakonng Twv Ynnpeolwv. Eniong, o€ nepinTwon arrquarog diakonng Twv
Ynnpeoiwv, n WIND 6a anooTéMel oTto XpnoTn Toug Aoyapiaopouc napoxng
UNNPECIWV NAEKTPOVIKWY EMIKOIVWVIWY aMNOKAEIOTIKA oTn dnAwbeioa and autov
Taxudpopikn dielBuvon. Ta anoTeAéopaTta TnG w¢ avw Aitnong Ba enepxovTal EVrog
TpiavTa (30) nNUEPOAOYIOKWV NUEPWV and TNV NpPoonkouod UunoBoAn Tng. 2e
nePINTWan nou o Xpnotng ¢nTnoel n diakonn va AdBel xwpa o€ XpOVO GUVTOUOTEPO
Twv 30 nuepwv, N WIND 6a kataBdAel kabe duvaTtn npoondbeia ota nAaiold Twv
TEXVIKWV Kal d1adIkaoTIKwV dUVATOTATWV TNG, MPOKEIKMEVOU va UAOMOINCElI TO aiTnua
O€ MIKPOTEPO XPOVIKO dIAoTNa.

©. O Xpriotng dnAwvel OTI €ival 0 aNOKAEIOTIKOG XPAOTNG TNG Ynnpeoiag kai
deopeleTal OT1 Ba kavel opbry Xprion autnc kai O Ba anokaAunTel oUTe Oa
dnuoolelel aToixeia TNG Ynnpeoiag v yevel o€ onolovdnnote Tpito (MX. KwdIkoUug
npdoBaonc, nepiEXOUEVO TNG YNNpeoiac), onwc evOEIKTIKA ME TNV Npowenor) Toug
MEOW NAEKTPOVIKNAG aAANAoypagiag os TPITOuG. € avTiBeTn nepinTwon o XpRoTng
gival anokAeIoTIka unglBbuvog yia onoladnnote {nuia nBeAe unootei kai n WIND
oudepia ublvn Ba geper yia Tnv {nuia autn. Eniong, unoxpeoUTal va €100MnoInoel
apeoa Tn WIND yia onoiadninoTe pn €€ouaiodoTnuévn xpnon n/kar napapiaon Twv
WG avw KwdIKWV Npoopacng otnv Ynnpeoia.

I. AnayopeUsTal pnTa onoiadnnoTe eneyBacn / ene€epyacia TOU NEPIEXOMEVOU TWV
napoucialOPeVwV oTn 1I0TO0EAIda TWV YNNPECIWV OTOIXEIWV XPEWOEWV Kal 0 XpAaTng



gival anokA€IoTIkG uneuBuvoc yia onoladnnote {nuia nBeAe unooTei o 010G N
npokAnBei atn WIND 1) o€ olovOnnoTe TPiTo and avTioToIXn EVEPYEIA TOU.

IA. O XpoTng ogeiAel va Tnpei OAEG TIC UNOXPEWOEIG TOU MOU NMPOKUMNTOUV anod Toug
OpOUC XPNoNC TNG MIOTWTIKNG TOU KAPTAC KaBwE kal and Tnv Keipevn vopobeaia yia
TNV NANPWWN HE NAEKTPOVIKA PEDA, ONWG, EVOEIKTIKA, va AapBavel OAa Ta PETpa yia
TNV ao@aAr] QUAAEN Tng NIOTWTIKNAG TOU KAPTAC, va €100MoIei Xwpi¢ kaBuoTépnon Tnv
WIND yia TnVv nepinTwaon anwAeiag n KAONNAGS TNG MNICTWTIKAG TOU KAPTAG K.AM.

IB. O Kartoxog avayvwpilel o011 n WIND oudepia €uBlvn @épel yia Tn BTk N
anoBeTikr {nuia, nou evdexOpeva Ba unoaTei o XpAoTng ano Tn Wn TRPNon Twv
UMOXPEWOEWY TOU MOU anoppeOUV GUVOAIKA anod To napdv apbpo 9.

9.1.14. Ynoxpewoeic Tng WIND

A. Ta oToixeia nou nepiAayBavovrar otov OIadikTuakd TOno Tng Ynnpeoiag
avTioTolxoUv OTa oToixeia TnG Baong dedopevwv TN WIND avagopikd Pe Tnv
napoxn Kal TINOAOYNOoN UNNPECINV NAEKTPOVIKWV ENIKOIVOVIWY OTO XPROTN. Z& TUXOV
nepinTwon AdBoug n/kal mBaving avakpiBoug avaypa®ng, AOyw Kn unaimoTnTag Tng
WIND, n WIND dsv 6a subuveTal £vavTi kavevoc yia {nuiec (onoloudnnoTe €idoug Kal
av €ival auteg) nou Tuxov Ba npokuwouv. Mn unamoétTnTa TnG WIND anotelouy,
eVOEIKTIKA Kal OXI MEPIOPIOTIKA, AITIEG MOU avayovTal O€ TEXVIKEG OUGAEITOUPYIES Kal
aoToxieg 1 NANUMEAR AIToupyia UMOAOYIOTIKWV GUOTNHATWV N OTOIXEIwV OIKTUOU N
oXeTiCovTal Pe onolovOnnoTe TPOMo e NPAEeIC N napaAsiyeic Tou XproTn.

B. H WIND 6a kataBaAel kaBe Ouvatny npoondbeia yia Tn Olacpalion Tng
d1aBeoIyoTNTAC TNG YNNPeoiac kai TNV KaAr AsiToupyia auTtnc. QoTooco, o kapia
nepintwon dev Ba gubuveral yia onoiadnnoTe {nuia avapopika PE TNV 10TOCEAIda
oTnv onoia @IAogeveiTal n Ynnpeoia n TNV Xpnon TnG, OUMNEPIAAUBAVONEVWV
evOEIKTIKA, AdBouc, napaAsiyng, diakonng eEAATTWHATOC AEITOUPYIag TOU CUCTANATOC,
N TNG oUVOEONC, IWV NAEKTPOVIKWV UMOAOYIOT®WY, aKOUA Kal oTnV MEPINTWON Mou
EXOUV EVNMEPWOEI NEPi TV avWTEPW 01 eknpocwnol TG WIND.

. H WIND diatnpei To dlkaiwpa Tpononoinong i kKarapynong Twv EMIPMEPOUG
unnpeoiwv TNG Ynnpeoiac myWIND, katomv nponyoUHEVNG EVNUEPWONG TOU
JuvOpounTn, HE Kabe npdogopo yia T WIND Tpono (eniotoAn, fax, e-mail, SMS,
Aoyapiaopoug, avaptnon otov IoTotono Tng WIND, k.A.n.). EidIkG oTnv nepinTwaon
MOU Ol TPOMOMOINCEIC TWV YNNPEoIWV CuvendyovTal OUCHEVH anoTeEAEOUATA yia TO
>uvopounTi/Xpnotn, n WIND 6a Toug evnuepwvel, cUPNPWvVA PE Ta NpoBAenoueva
oTo apbpo 12 Tng napouong oupBacsws, Tpiavta (30) NUEPES, NpIv TNV EPpaApHoyn
TWV TPOMOMNOINCEWV TNG YNNPEDiag, NapEXOVTAG TOUG £TCI, yIa TO €V AOYyw dIA0TNHA,
To OdlKaiwya va unavaxwpnoouv and Tnv napouca oUuBacn nou agopd oThv
Ynnpeaia.

10. EMIIIZTEYTIKOZ XAPAKTHPAX TQN EITIKOINQNIQN

10.1 H Etapla Aapfdavel 6Aa ta amopaltnta HETPA Yl T SLAHO@AALON TOU
QTTOPPTTOV TWV ETKOLVWVIOV HECA 0TA OpLa TOU AIKTVOU TNG, CUUPWVA UE TNV
€KGOoTOTE LoyVovoa vopobeaia.

10.2 H Etawpla tnpel kot emefepydletal apyelo MPOOWTIKWY SES0UEVWV TWV
oLVSpOUNTWY TNG, CUH@WVA UE TI§ LoxUouoeg Slataelg mepl Tpootaciag
SeS0UEVWV TIPOOWTILKOU XUPAKTNPA, UE OKOTO TNV €KTEAEOT TNG oUUPAONMS
TAPOXNG VUTNPECIWV KAL TNV EVNUEPWON TWV OUVSPOUNTWV TNG YlX TIG
TPOCPEPOUEVEG VTINPECLESG Kal Ta TpoiovTa TG Etatpeiag.

10.3 ATIO8£KTEG TWV TPOCWTIKWY SeSoPEVWVY Kl TwV §eSopévwy Kivnong (T.x.
Nuepopnvia Kot wpa evapéng kat Andng ¢ emkowvwviag) kot 0€ong Ttovu
ouvvlpounty pmopel va eival KaBe @UOIKO 1 VOULIKO TPOCWTO GTO OTOIO 1)
Etapeia Sikatovtat 1} UTOXPEOVUTAL VAL AVAKOLVWVEL T GTOLYELL 0TO TTAA(GLO TNG
mapovoag cupuBaong 1 facel vopov 1N Sikaotikng amo@aong. Emiong, n Etalpeia



dMAwvel kat o cuvdpoun g amodéxetat 6TL Stafifalovtat Sedopéva kivnong kat
TPOOWTIKA SeSOUEVA TOV 18I0V, aKOUN KL av €xeL (NTNOEL 1 amOKPLYPT AVTWYV, OF
aAAovg @opels mapoxns Snuociov SikTVOL OTa TAdlOW SlaoVVEEONS TWV
SIKTOWV M SLaBEoIUNG 6TO KOLVO LTINPESIAG NAEKTPOVIKWV ETILKOLVWVLIWV YLO TO
OKOTIO TNG XPEWONG TWV TAPEXOUEVWV VUTMNPECIWV 1| TNV Eelompatn Tov
Aoyaplacpov. Amodékteg Twv  Sedopévwv Yl TNV EuTMPETNON NG
OUVOAAQKTIKNG oxéong n/kaL v elompagn touv Aoyaplacpol elval mEPav Tng
Etapelag kot Tou poowmikol) autng, EVOEIKTIKA Ol EUTOPLKOL AVTITTPACWTOL
KAl OUVEPYATEG TNG, ETALPEEG EVNUEPWONG OQPENETWY, KaBWS Kal
XPNUATOTIOTWTIKA SpUHATA HECW TWV OoTolwv Sduvavtal va eEo@Aovvtal oL
Aoyaplacpol Twv cuvEpounTwVv.

10.4 O ouvépounTg Slatnpel OAX TA €K TOU EKACTOTE LoYVOVTOG VOUOOETIKOV
TAQLG0V SIKALWPATA TOU ETIL TWV TPOCWTILKWVY Tov Sedopévwy, Tot Sikaiwpa
evnuépwong, Sikailwpa mpoocPaong, Sikalwpa avtippnong Kol Sikalwpa
Tpoowpvng Sikaoctikng mpootaciag. H Etapela, wg mdapoxog ummpeoiwv
mpooBaong oto Awxdiktvo, 8e @épel kapla gvBLVN Yy (a) TN YvnolotTq,
akpiBela, eUTIOTEVTIKOTNTA, TO Oeultd 1 ABéUITo YapaKTNPA TWV SeSOUEVWV
(data) ov o cuvSpoun TG AapBAveL 1] ATTOCTEAAEL O€ TPITOVG 1] ATTOONKEVEL HECW
™G MpOoPacns Tov 6To SiKkTLO NG, (B) TV OO TTOTE GpEeoN 1) EUUEDT), OETIKNY
N amoBetikn, VAWK 1 un (nuila evéeXopévws VTTOOTEL 0 GUVSPOUNTIG ATIO TNV
mpoofact) Tov oto Awdiktvo Kat (Y) Y Tuxdv Staopég mouv Ba tpokLYPouV
HETOEL TV oLVSPOUNTWV TNG 1) LETAED CLVSPOUNTWV KoL TPITWV KoL o@eidovTal
o€ unvopata, dedopéva, otolyeia 1 TANpowopies (data) mov Sakivolvtal pEow
TOU TNAETKOLVWVLIAKOV TNG SIKTVOV.

10.5 Me v em@eVraln Twv Sataewv Tepl TPOOTACING TPOCWTIKWY
dedopévwv Kal avadoya He TOV TUTIO AOYAPLACHOU TIOU €XEL EMAEEEL O
ouvvlpountg, 1N Etaipela evdéxetal va amootéAdel oTov cuvdpountn N va
QTOKTA aUTOG TIPOGPaotn o€ AOYAPLAOHO HE TO EAAXLOTO EMIMESO AVAAUTIKNG
XPEwONG OTwG ekdotote opifetal. O ouvdpounTng SiKaoVTAL OTIOTESTIOTE VA
(MoeL eyypa@ws T Slaypa@n Twv TeAevtaiowv Tpuwv (3) Yneinwv twv
KANBEVTWY aplBpwv oLVEECEWY ATO TOV OVAAUTIKO AOYXPLAOUO 1) TNV N
TIAPOXT) TOV €AdX(0TOV EMMESOV AVAAVUTIKNG XPEWOTG. ZE AUTN TNV TEPITTWOT N
Etaipeia Sev €xel vmoxpéwon va amodei€el v 0pBOTNTA TWV OTOKEIWY TWV
Aoyaplacpwv. Eav 1 xprion twv TnAemikowwviakwy YTNpeowwv YIveTal amo
TEPLOCOTEPOVG OLKLAKOUG XPTIOTEG, O GUVEPOUNTIG UTIOGYETAL KL EYYUVATOL OTL OL
XPNOTEG €xouv evnuepwBel O6TL 0 ovvdpounms Ba Aapfdvel avaivon Tou
AOYQPLACHOV HE AN PN AV pPa@T] TwV Yn@iwv.

10.6. H Etapeia pel yia toug ThAe@wViKoUS aplBpovs Tov ekxwpel oToug
OUVVOPOUNTEG TNG KATAAOYOUG oLVSpOUNTWV TOL JSlaTiBevtal 0To KOO 1
UTTOPOUV Vv amoKTNOoUV HECW UTNPECLWV TANPOPOPLWV KATOAOYwv. O
oLVSPOUNTNG KATAXWPEITAL GTOUG AVWTEPW KATAAOYOUG UE TH TPOCWTIKA
otolyela mov kabopilel otnv Aitnon. Ta avwtépw otoxeia StaBifalovtal ot
Tpitovg mov mapéyovv vmmpeoieg [MAnpooplwv Tnrepwvikol Kataidyov yuax
TOV QTOKAELOTIKO OKOTIO TNG Tapoxns vmnpeciag [MAnpoopiwv TnAe@wvikon
KataAdyov. O ouvvépountig €xel to SiKalwpa va gA€yxel Kol av  eival
amapaitnto, va SlopBwvel 1] Kot va NTa T Slaypar) TG OXETIKNG KATAXWPLONG
N va (NTA va TapaAElmeTaL eV pépeL 1 Stevbuvon| Tou.

10.7. Pntd cup@wveltal Kol HEXPL TG EYYPAPOV AVAKACEWS TNG CUYKATAOEOTG
Tov ouvdpounTtn xwpis avadpoukn oxv o6t, 1 WIND EAAAY THA/NIEX AEBE



OUUPE®VA LE TIG ETAOYEG TOV OTNV AlTNOM Kol 0TA TAiola emeEepyaciag Twv
TPOOWTIKWV SESOUEVWV  TOU (TIEPLOPLOTIKA: OVOUATETWVUHO, Slevbuvon,
mMAE@wva, e-mail) Svatal va ta ypnowomolel 1 (Sta kot va ta Stafiadel kal o€
AAAEG eTalpleg 1 MPOOWTA UE TIG OTOleG ouvepydletal otnv EAAGSa kal oto
€EWTEPLKO, YL OKOTIOUG EUTIOPLKNIG EPELVAG AYOPAS TIPOTOVTWV 1 SLa@MULOTG,
HECW TNAEPWVOU, NAEKTPOVIKOU TAYLSPOUEIOV, QUTOMATNG KANONG KAl TNG
amootoAng SMS, MMS 1 d&Aov nAektpovikol péoov emikowvwviag. O
ouvvSpounmg kKaB’ 0An ™ Sidpkelx TG ocvppfdoews Satnpel To Sikalwpa va
TPOTIOTIONOEL TIG EMIAOYEG TOU QVOPOPLKA HE TNV EMECEPYACIA TIPOCWTILKWY
dedopévwyv kat Tig pn nOeloeg EMKOWWVIEG YIX TOUG AVWTEPW OKOTOUG
EVNUEPWVOVTAS TTPoonkOVTwS TV Etatpeia. O ouvépounmig amodéxetal Twg
Baoel tou N. 3471/06 (wg toxvel TpomomomBeic) N apvnTiK Tov SNAwOo
aVOPOPLKA Pe TNV ANYM pUn ITNOELcWV TNAEQP®VIK®V ETIIKOVWVLIWV TOU dpBpou
11 Tap.2 KATOXWPELTAL OE CUYKEKPLUEVO UNTPWO TO OToio eival otV Siabeon
KaBe evSla@epopévov.

10.8 O ouvdpounTNG evNUEPWONKE OTL Yl TIG KANOELS 08 aplOUoVS EKTAKTNG
avaykns, N Etapia efovdetepwyvel Ttuxov amokpuym aplOpol KaAoUVTOG
ouvSpoun T Kot SLHBETEL OAEG TIG ATTAPALTNTES TIANPOPOPLES YL TOV EVTOTILOUO
™m¢ 0éong Tov KAAOUVTOG OTISC OPUOSIEG apxES, KABWG Kal OTL KATOTILY
OUVALVECEWG TOL SUVATAL VA TTAPACYXEBOVV GTOV APUOSLO YLK TNV AVTILETWTILON
EKTAKTNG AVAYKNG POPEN TO OVOUX KL TO EMWVUIO TOU Yyl TN SlEVKOALVOT) TNG
apeong emEPPaONG Kol LOVO Yl TO OKOTIO AU TO.

11. AAYNAMIA XPHZHX

11.1 H Ertoupeio ovdepio 00V véyetl yio tn un thpnon 1 v advvopio Tpnong
TOV 0poV NG Tapovons, otav avtd ogesiletar oe avotépa PBilo N e&ortiag dAlov
Adyov, v emélevon tov omoiov M Etoupeio dev pmopel va eAéyEet, dnwg, evOEKTIKA,
TOAELOL (KNPLYREVOL 1] 1)), OTTEPYIES, OTUYNLOTOL, TUPKAYLES, TANUUVPES, KOTALYIOES,
cewopol M GAAO QUGIKG QOIVOUEVO, TPOUOKPOTIKEG EVEPYElEG, OoMOoPBopEc,
KUPBEPVNTIKEG OmayOPEVGELS, TPAEES EAMNVIKOV 1 KOWOTIKOV 1 GAAOV apydv,
EUTOPIKOG ATOKAEIGUOG, ooakomn 1N PAAPN oto oTtabepd dMUOGLO TNAETIKOIVOVIOKO
dikTvo M 6g TAEmKOW®VIOKEG dikTva TPITOV, SIKUGTIKEG OMOPAGELS, ELGOYYEAIKES
mapayyeiieg, avénon mg ondotaong tov Ileldtn and v ootk TEPLoy] KAALYNG
a6 v Etaipeia, oviikatdotoon Tov diktiov YaAkov K.AT.).

11.2 H Eroupeia 6ev evBhvetar yio v moldtnTo, ETEPKELN Kol AGPAAELN TV SIKTV®OV
TPITOV TOL OVOYKOOGTIKG PNOCLULOTOOVVTOL Yol TNV TOPOY TOV LANPECLOV NG,
KaBMOG KOl Yoo OTOONTOTE SVGYEPELD YPNCEMS TMV VINPECIAOV TN TOV OPEIAOVTAL
otov géomMopd tov Ilehdn won dev @épel omowadnmote €vBHVN avikoTdoTAoNG,
cuvtipnong N avaPdaduiong tov eEonAopod avTov.

12. TEAIKOI OPOI

12.1 Axvpdtra KAmotov 6pov 1| LEPOLS AVTOV OeV EMPEPEL AKLPOTNTO AALOL OPOL N
mg XOuPaong N pépovg avtc. Ot vmdrowmor Opot TOPAUEVOLY GE oYL Kol
OVOTTTUGOOVV TANPMS TO EVVOUO OTOTEAEGUOTAE TOVG Kot To puéPM Oa katafaiiovv
KkdOe TPoomAbEln MOTE VO AVTIKATOGTICOLV TOLG TLYOV AKLPOVS OPOVS LE EYKLPOVG
TOPATAGLOV, KOTE TO SLUVATO, TEPLEYOUEVOU.

12.2 Me v em@oAaén tov avapepopévov oto apbpa 6.4 kot 12.3 g mapovong,
KaBe AAAn ewomoinon g Etapeiag mpog tov [leddtn oto mAaicio g ZopuPoong
pumopel vo yivet péow TV AOYOPLICU®V MOV amoctéAlovior otov [lehdtn 7
niektpovikd N pe fax 1 pe kédbe Ao mpdsPopo TPOTO 101MG LE AVAKOIVOGES LECH
Tov TOmMOLV M Tov dwdikTvakoy TOmov (Site) ¢ Etoupeiog M pe Sopnuiotikd
unvopoto. H Etapeio oe omowadnmote vanpesioo mpog tov Tleddtn ko oty kabe



gldovg emwowowvia ™G pe avtdv ypnowomotel v EAAnvikn yiAdooo. Kdébe
gonoinomn tov I[leddn mpoc v Etaupeia etvon €ykvpn povo av yivetal eyypaemc Kot
EVUTTOYPAPMOC KOl OTOCTEAAETOL TOYLOPOUIKG 1 HETASIOETAL HE TNAEOUOIOTLTIKO
unvopo (fax) pe amoddelEn opbng petdooong Letd To TEPOC VTG | AAAWG pe KAOE
VOULO PEGO epdcov pmopel va amoderyBel 1 OAwon fovAncewmc Tov Kabe LEPOLS KoL
n nuepounvio. g pe vouwa péoa. To punvdpato NMAEKTPOVIKOL Toyvopoueiov (e-
mail) €pOGOV PEPOVY MAEKTPOVIKN] VTOYPOPT, OTOTEAOVV £YKLPN Kol OECUEVTIKY
oMAwon PovAncewc.

12.3 Kd&Be tpomomoinom, mpocshnkr, Katapynon tov 0pmv e mapovons Zoupaong
gtva £ykvpn Lovo av yiveton yypaemc Kot VIToYPAQETOL Kot amd to, 000 HEPN, EKTOC
av emPaiietor €k Tov vOpov N Kavoviopov N amogaong ¢ E.ET.T. f dAAng
apuoog Apyns. H Etapio empuAdooetol Tov StKoudUaTdg TG VO TPOTOTTOLEL TOVG
OpoOLG NG TOPOVCAG, CUUG®VO HE TNV EKACTOTE 10YVOLGO VOUOBEGio KOl TOVG
TOPOVTEG OPOVG, LLE TPONYOVUEVI] EVINUEPMOT TOV XVVOPOUNTH. ZVYKEKPIUEVO, M
TPOTOTOINGT TV OpmV TG Tapovons Ba 1oyvel puetd v mipodo evodg (1) uva: o)
amd NG GYETIKNG KOl TPOCNKOLGOS ONUOGIELONG TS OC VM TPOTOTOiNoNg TNV
otocerida g Etarpiog kot B) amd g oxeTikng EVUEP®ONE TOL ZVVIPOUNTH HLECH
TOV AOYOPLAGLOD TOV, LE OVAPOPA GE EULPAVES CUELD TOV AOYOPLAGHOD 1) GE GYETIKO
€VIUTIO TOL GLVOJEVEL TO AOYOPLOICUO M OTNV TEPIMTTMOOTN TOL OV OMOGTEAAETOL
EVIUTIOG AOYOPLOGUOG HE OYETIKN EVNUEP®OOT O TOL TPOMOL, HE TOV OMOi0
TPOYUOTOTOLEITOL 1] E100TOINGN Y10 TNV £KOOGN TOV AOYOPLOGHOD NAEKTPOVIKA 1)/Kot
pécm nAekTpovikol Tayvdpopeiov. Me v mipodo g mePLOSOL aVTNG, TEKUAIPETAL
o0tL o Ileddng amodéyetarl Tig véeg TPOMOTMOMGELS, Ol omoieg mAéov Bo amoteAovV
aVOmTOGTOGTO LEPOG TNG TALPOVGNS GLUPAGEWG.

12.4 O ITehdng déxetan avékkAnta 6t 1 LOpuPaon dénetal and 1o EAAnviko Aikoto
Kot Ot emmpocBiTmg epapproloviat ot anopdoelg kKot ot Kavovicpoi e E.E.T.T., ot
GYVOVGEC ML TOV TNAETIKOIVOVIOK®V GUVOAAAYOV cvvnBeteg, Kabdg kol OAES Ot
EKAOTOTE 1oYVLOVOES OYeTIKEG Olatdéels. T v emidlvon TV daEopdOV TOL
avaQUOVTOL Ao TNV EQapUOYN/epunveia g mapovong cOuPaong o Tleddng €xetl o
dkaimpo vo Tpocs@UYEL Kot 6To KB’ VANV appddio SikasTiplo e mOANG 6TV onoia
€YEL TNV KATOIKIO TOV.

12.5 Pntd ovvoporoyeitor 6tL o TleAdtng dev €xel to dkoimpa vo EKYOPNCEL TIG
amoUTNOoELS Ko To dkaidpatd tov amd 1 ZouPacn. H Ertapeio dikoovton va
EKYMPNOEL GE PLGIKO 1| VOUIKO TPOGOMTO TNV €IoTPUEN TOV OPEOUEVOV amd TOV
[TeAdtn moowv pe Paon t ZouPoon.

12.6 KéBe xowomnoinon eyypdowv peta&d tov cupfarlopnévav pepav yiveton
€YKOPMG GTOV TOTO KATOIKIG 1] £0pOg TOVG, EKTOG oV KotvoroOel addayr Tovg
GUULO®VO [LE TOV 0pO 3.2 avVOTEP®.

AnAwvw vevBuva 0Tl Edafa yvwon Kot amodéxoual Ta 06 avaypAa@ovTal OTIG
oeAibeg ™G mMapovoag Altnong, (NTol evdelkTikd TNV Altnom, toug [evikolg
‘Opoug Xuvdeong oto Aiktvo t™g WIND EAAAY AE.B.E, tuxdv Mapaptipata),
KaBwG €emMioNG KAl TOUG OPOUG AVAWPOPLKA HE TIS XPEWOELS OTWG auTol
QTOTUTIWVOVTAL 6TOV EKACTOTE LoYVOVTA TIHOKATAAOYO NG Etaipiag, cvppwva
He ta mpofAemopeva oto &pbpo 6 g mapovong. Emiong mAwvw OTL Exw
EVNUEPWOEL WG PTTOPW va EAEYYw Toug Aeikteg MoldTTag Twv YTMPESLOV IOV
mpokeLltaL va Aapfavw oto €§ng amd v Etalpia péow tov Stadiktvakov tomov:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

KaBws kot va evnuepwbw ya tov Kwdika AgovtoAoyiag yiwa v IMapoym
Ymnpeowwv HAegktpovikwv Emkowvwviwv otoug Katavadwtég otn Sievbuvon:



http.//www.wind. gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TéAog, SNAwvw vtevBuva OTL OAa Ta oToLxela pov Tov Tibevtal emi tng Altnong,
KaBw¢ Kal 6Aeg ol SNAwoelg/e€oVaL080TIOELG/GUVALVETELS OV ETIL QUTNG Elval
akpBels kot aAnBvég kat Tig amodéxopal anapeykAita. Emiong, SnAwvw oty ot
TepImTWon mov o XpPNoTNnG TG cUVEEDTNG Elval SLAPOPETIKO TTPOCWTO, TOV EXW
EVNEPWOEL TTPOOTKOVTWG YLA OAEG TIG VTIOXPEWOCELG EKATEPWOEV TWV HEPWV TIOV
QTOPPEOLY ATO TNV TIAPOVOX TIG OTIOLES KAl ATTOSEXETAL.

Hpepounvia 0 MeAaTng/ZuvdpounTig-Ymoypagt)


http://www.wind.gr/files/1/Kodikas%20Deontologias/00001729_20080201505.pdf

