OPOI ITAPOXHX
XTAOEPHX THAEDOQNIAY KAI INTERNET

Meta&d g Etopeiog pe v enovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E.»» ka1 10 dwokpitikd titho «WIND A.E.B.E.», mov &dpevel 610 Mopovct
Attukng (A. Knowlag  66), pe ADOM. 099936189 (AP.M.A.E.
48025/01AT/B/01/26/03) (epeéng «n Etatpeion) kot tov [Teddtn pe to otoyeio mov
avaypAEOVTIOL OTNV UTPOCTIVY] TAEVPE TOv mopdvtog (epeing «o Ileldtngy),
cupemvhonKay Kot £ywvav apotBoio amodektd To akdAovda:

Ot akd6Aov0eg AEEEIC KOL PPAGELS TTOL YPTCLOTOLOVVTAL GTNV TOPOoVca B £xovv TO
akoAovbo vomua:

Aimon: N aitnon Tapoyng vInPec®Y N omoio voypdpetor and tov Ileddtn N amd
€€0VGL000TNUEVO OTO AVTOV TPOCHOTO KOl GLVOOEVETOL OO TO SIKOLOAOYNTIKEL KOl TOL
&yypaga mov £xovv {ntOet and v Etonpeia.

[Teddng: 10 VoK N voukd mpdommo 10 omoio cvuPfdrietan pe v Etapeia ya
MV TOPoY] TNAEMIKOWOVIOKAOV VLANPECIOV  Kou TNV mpdsPfacr) Tov oT10
TAETIKOv®Viako diktvo g Etatpeiog kot tiporoyeiton omd v Etaupeia.

2Oppaon: N TAPNG VoK Kot epmoptkn oxéon ¢ Etatpeiog kon tov Tlehdtn n onoia
démetan amd Tovug 6povg Kot TG Tpodmobéselg mov meptlapPdvovtal oty Aitnon, Toug
napovies [N'evikovg Opovg ko Ta [opaptipata.

Kd1oy0og TAETIKOIVOVIOKNG GUVOESG: O EYYEYPOUULEVOS GTO apyEin EVOS ONUOGION
TNAETKOWV®VIOKOD 0pYaVIGHOD ¢ KATOYOG UG TNAETIKOWVOVIOKNG GUVOECNG WE
YEQYPAPIKO aplBUd yio TNV TOpoyN TNAETIKOIVOVIOK®OV DIINPEGIOV GOUEMOVO, LLE TNV
keipevn vopoBeoia.

TéAn ZuvSpountwyv otabepns TNAE@WVIAG: vooVTaL T TEAT TTOU KaTaBaAAovtal
LTEEP TOL Anpociov Kot Ta oTola emBaplvouy amokAEloTIKA ToV [TeAdTn.
Tniemkowoviakés Ymmpeoieg: 01 TNAEMIKOWOVIOKEG VLANPECGIES QOVNG M/Kow
ADSL/VDSL f/ko1 internet mov mapéyovtar otov Ilehdtn and v Etapeia, €tot
OT®¢ TEPLYpApOvTaL otV Altnomn Kot 6ty topodca cOuPoon.

Tniemkowmviakd Alktvo: to nAemkovoviako diktvo g Etapeiog Kot 1 vwodoun
avtoh, mov ypnoipomoteitar amd v Etopela yio v mopoyn tov
TnAemkowoviakov Yanpeoiov otov [eddt.

Tniemkowoviakdg EEomMoUOG: 0 TNAETIKOVOVIOKOS TEPUATIKOG EEOTAICUOG
(modem, router k.A.1t.) mov gite ayopalel elevBepa o IleAdtng amd v ayopd gite Tov
npounfedeton amd v Etaipeia, pe 1 yopic avidiiaypo (my. pe mopoyodpnom),
CUUOMVO, LE TNV EKACTOTE 1GYVOLGO EUTOPIKT TOATIKN ™S Etoupeiag yio tovg
GKOTOVG TNG TapovoNG GUUPAoTG KAt Yot 660 ¥pdVo avTh EVPICKETAL GE 1GYD.
Tniemkowoviakr Zovoeon: H an’ evbeiag ovvdeon pe 10 ekdotote diktvo [Tapdyov
TnAemkovmvidv Yoo Tapoyr] LANPESIOV POVNG (cvuneptlopfavouéveov 1660 ToL
@LoKOL Qopéa (TomKd PBpdyo) 600 kol Tov OaplBrod N TV apPBUdY Tov E£rovv
exyopnOel otov I[lehdtn) 1/kon vinpesudv dedopévev (ADSL/VDSL/Internet).
D®opéac/Opyaviopds: Eivar o xdBe @opéoc, opyovionds, etoupeia 1 Apyn mov
EUMAEKETOL  OOUEOVA  UE TNV €KACTOTE  loyvovcda  vopobesio  otnv
vAomoinon/evepyomnoinon ¢ mapoyng Adeoponointmg IlpdsPaong otov Tomikd
Bpoyo (LLU) ®/kou otnv vAomoinon g eopntdmrag aplfumy 1 oty evepyomoinom
olwdNToTe AAANG vrnpeciag (my. APYY) mov eivon avoykaio yu v Topoyn tov
Yrnpeoidv mov orteitan o [TeAdng.



®IIA: voeltat o @Opog TpooTiBéuevns adiag, o omoiog emPBAAAeTal Kal
TEPAPUPAVETAL GTO OUVOALKO TTOGO TOV AoyaplacpoVL mou ekdidel  Etapia. O
DIIA emBapivel amokAeloTika Tov [TeAatn.

1.1 O IleAdtng vmoypdeer v Aftmon kot T Zoufacn ywoo TV Topoy | TOV
Tniemkowoviakov Ymmpeowwv. H Etaipeio dtkarovton vo {ntel o S1kooAoyntikd
£yypapo to, omoio amodeikvhovy v tavtodtnta tov [leddtn, ™ dievbuvon Katowkiog
N €6pag tov, tov A.®.M., o€ TEPIMTOON VOUIKOD TPOGMTOL TO VOUILO EKTPOCOTO
TOV Kol KAOE GALO GYETIKO WE TNV TPOCNKOLGO EKTEAEST TNG Tapovong yypapo. H
Etoupeia dtatnpet 1o dwkaiopo vo unv evepyomomoet | XOuPacn eav Kpiver ot o
[Teddng etvon agepéyyvog, ebv o Ileddng dev €xer efopAncel An&mpodOecpovg
AOYOPLOIGUOVG TOV M YO OTMOONTOTE GAAN €OAOYN oOttic, KOWOMOIMVTOS TNV
amoeact ot otov [ledd.

1.2 O IIehdng mépav g Artioems Kot g ZVUPAcems vToxpeoVTOL VO TPOCKOUIGEL
KéOe avoykaio SIKooAoynTikd Kot vo vIToypayetl Ta £Yypaeo 1/Kot £0VG1000TNCELG
npoc Vv Etopeio mov ovpeove pe 10 ekdotote 1oybov vopobetikd miaiclo
anevBHvovtal og tpitoug Popeic/Opyavicods Kot 1 VTOYPUPN TOV OTOIMV ATLTEITOL
npokeévov va dwPfactovv and v Etopeio dote vo katootel dvvoaty m
gvepyonoinon towv Tnienuovoviokov Yanpesuwv. H Etapeia oty mepintmon oot
evnuepover tov Ileddtn ywoo v muepounvia evepyomoinong apécmg UOMG
evnuepmbel oyetikd and 10 Dopéa/Opyaviopnd. H Etarpeia dev vméyet Kapio evbovn,
népav g eunpdBeoung dafifaong twv oyxetik®dv £yypaemv 6to Popéa/Opyavicuo.
['a to A0yo avtd, og mepintmon un evepyomoinong 1N Kabvotépnong evepyomoinong
tov Yanpeoiov ond to Gopéa/Opyavicnod, n Etapeia dev Ba evBiveronr Evavtt tov
[Teddn v Toxdv mapaficon tov vroypedcemv tov DPopéa/Opyovicprod ek NG
16yvovcag vopobeoiog.

1.3.1 Ot Tnienmwowvaviakés Ymnpesieg Oa moapéyoviar poévo epodcov o Kdaroyog g
Tniemkowoviakrg XOvoeong £xel mopdcyel Ta oToyeion NG TALTOTNTAS TOVL,
vroypdyel n/Kor mpookopicer to amoutovpevo dwkaroroyntikd. O Kdrtoyog g
Tniemkowmviakng X0voeong vbivetan TANPWS Yo TuXOV ovokpifeleg ota ototyeia
TOVL.

1.3.2 Xe mepintwon mov N mapovoa apopd kKo petafifpoaocn g TnAemkotvoviokng
2Hvdeong o€ GALO TPOGMOTO, 16XHOVV EMTALOV TOV AvVOTEP® Ta akdAovBa: a) Ot
Tniemkowoviakég Ynnpeoieg Oa mapéyovion povo epdcoov o Tleldtng Exer mapdoyet
To. OTOYEID TNG TOLTOTNTAS TOVL, VROYPAWEL M/KOL TPOCKOUIGEL TOL OTOLTOVLLEVO
dwooroyntikd ko o Kdroyog g Tniemikowvmviakng Zovdeong £xet autndel oty
UTPOCTIV] OYT| TNG TOPOVOTG KOl GUVALVEGEL 6T LETAPIPacn avT 6Ta GTolKEl0 TOV
[TeAdtn, katavomvtog mmg epeEng mavel va cuviotd Kdtoyxo tg Tniemucovoviaxkng
2Hvdeonc.

1.3.3 O Ileddng {ntel amd v Etapeio xor amodéyeton mmg Oo Aaupdver Tic
Tniemkowmviakés Yanpeoieg kKavovtag ypnomn g Tniemkowmviakng ZHvoeong
Kol amodéyetar  Ott Ba  ypedveton amd v Etapsic yuo T AngOeioeg
Tniemkowmviakég Yanpeoieg aAld Kot ylo To TEAT amdKTNONG KOl S TNPNoNG TG
Tniemkowoviakng Xovoeong WIND wg Kdtoyog g Tniemikovmviakng Xovoeong.
1.3.4 H Eroipeio dev vméyert wapio €vBovn yu toxdv mapdvoun ypnomn g
Tniemkowoviakng Xovoeong WIND 1} dAdov mapdyov and tov [Tedd.

1.3.5 ZXg mepimtowon mov o Ilehdtng nMon ypnopomolel tig Tnlemkowmviakég
Ymnpeoieg g Etapeiog péom Emioyng @opéa 1 Iposmroyng @opéa (CS 1 CPS)
kot wpoPaivel ot mapovoo XouPaoct, eEakorovbel va amoiapPdavel Tig vanpecieg



avTEG LEYPL TNV evepyomoinon ¢ TnAemukovoviakng ZOvoegonc. Xe TePInT®ON TOL N
gvepyomoinon g TnAemkowmviaknig X0voeong Oev elval €Kt Yo, TEYVIKOVG
Adyoug avotépag Plag kot ektdg eEAEyyov g Etaupeiog, tote o Ilehdng cvveyilet va
ypnoonotet Tig vanpeoieg g Etapeiog péow CPS kot Bacet g apykng cvuPaong
mov elye kataptiotel otV évopén g mapoyng vanpecidv ond t WIND. Toyov
petapipaon e Tniemkowvwviokng XHvoeong dev duvatol vo AAPel ydpa edv dgv
oAokAnpwbei n petapopd e Tniemucovoviakng Zuvoeong oto diktvo g WIND.
1.4 O Ilehdng emréyer oty «Aitnon Evepyomoinong Yranpesioc» Tig vanpecieg tig
omoileg emBupel, ocvuminpodvovrog emiong ko to  «llapdptmuo A “@opua
Ymnpeoiog™».

WIND Business Double Play

2VVOLaoTIKO TPoidV vANpPecI®Y oTabepng TMAEP®Viag kot evpulvikng mpdsfaonc,
oV TEPIAAUPAVEL GTN YPEMGT TOL dWPEAV XPOVO OMIAOG TPOG TPOOPLGHOVG OGS
aVTO1 STLITAOVOVTOL GTOV EKACTOTE TILOKATAAOYO TNG LINPEGING.

WIND Business Telephony

[Ipoidv vmnpecudv otabepng mov mepapfdver omn ypémon Tov dwpedy ypovo
OUIALOG TTPOG TPOOPIGUOVG OTTMC AVTOL SLUTLTTMOVOVTAL GTOV EKAGTOTE TILOKATAAOYO
™G VINPEGIG

2.1 H Erapeia ppovtilel yia v opoAn Agttovpyio Tov TnAemikovoviokod AtKToov
KOl Y10 TNV TPOCTKOLGO TTapoy] TV TNAETIKOWVOVIOKOV YNpesidv kot Aoppdvet
kbBe mpOGPopo pETpo Yoo vo StacQOAILETOL M ACQOAAELN, M OKEPALOTNTO KOl M
SlTNPNoN TOV AEITOLPYIOV TOL AIKTUOV OV EUTIMTEL GTN CEOipa EAEYYOL TNG,
TNPOVTAG TO EMNESO TOLOTNTOG VLANPECIOV TOV EMPAAAETOL GO TOVG GYETIKOVS
Kavoviopoig kar Amopdoelg e E.E.T.T. 1 onoeoonmote dAheg d1atdEelg ToL VOLLOL
Kot TV kot €£0vo10d0TNoN aVTOL  EKOOOUEVOV TPAEE®V ToL  TPOPAETOLV
avotTPOTEPEG N TPOGOETEG VIOYPEDGELS MG TPOS TNV TOWdTNTA LANpPecidv. H
Etoupeion dOnpocievel oto d1adiktvakd g tOmo, ot devbuvon http:// www.wind.gr
ototyelo yio v mowdtnra Tv vanpsoswwv e H Etapeio mpoPaiver toktikd og
evépyeleg avafadpong OKTVoV, MGTE Ol TEAATEC NG VO AQUPAVOLV TOLOTIKEG
VINPEGIEC, HECH GTO TAAIGLO TOV TEPLOPICUMV TNG TEYVOAOYING, TNG ATOCTUGNG TOV
eAAT omd TIG LIOdoUES TG (KEVTIPO) OAAGL Ko eEwyevdv mopaydvtov, OTMG 1M
TOLOTNTO TOL BPOYOV, 1 ECMTEPIKY] KOA®II®MON Tov KTipiov tov meEAdn K.A.T. Me T1g
evépyeleg avtég n Etaipeio gpovtilel, dote 0 AOY0g GUYKEVTPOONS GTO OIKTLO TNG VAL
elvar kaAvTepog Tov 1:60. Ze mepintmon mov 0 AOYOG GLYKEVTPMONG Etvat YEPOTEPOC,
avtd Oa cvopPaivel Yo TEPLOPIGUEVA YPOVIKA OLOGTHLOTA KO LEYPL VAL OAOKANp®mBOOLV
ot oyeTkég evépyeteg avaPaduonc. H Etapeio pmopel va 0éter extdg Aettovpyiag 1
Vo OUKOTTEL TPOCOPIVA TNV TOPOYN TOV TNAETIKOWOVIOKOV YTNPESIOV Yo, TN
OlEVEPYELDL TTPOYPOULUATIGULEVOV EPYOCIOV GLVTHPNGCNG TOL JKTVOV EPOCOV TOVTO
€xel pntd yvootromombel otovg mMEAATEG HECH MAEKTPOVIKOD TOYLOPOUEIOL 1)
avakoivoong otov THmo 1 otV 16T06EAd ™G 1 Le AAAO TPdSPOpo TpdTO. e KAOE
nepintwon, N Etapeio evnuepdvel tovg Xvvopountég g 24 dpeg mpv Yoo To
AVOTEPM TEPICTATIKA HEG® TOV SOSIKTLAKOD TNG TOMOL Kol HECH MNAEKTPOVIKOD
TaLOPOUEIOD, EPOGOV 0 ZVVOPOUNTNG EXEL TOPACYEL TV NAEKTPOVIKT TOL dtevhuvon
GTOV TTAPOYO Y10 GYETIKY] CAANAOYPOPIO KO EVILEPDGELG.

2.2 Mg e€aipeom v mepintmon Tov 6pov 2.1., edv n S100eGLdTNTA TOL JSIKTHOL TNG
Etoupeiag n/xon tov mapexdpevov Tniemkowvoviak®v YInpeoidv Slokomel yio Ad0yo
amokAeloTikng vroutidoroag ¢ Etaupeioc, m Etoupeion ogeidet, xatomyv oyetikov
artpatog PAGPNG Tov [eddtn mov vrofaiietar otov TMAemVIKS apdud 8005001277



g Etaipelag, oe emdpevo Aoyapracpd va motdocel tov [ehd pe 1o Tuipa tov
KOTOBOAAOUEVOL amd OLTOV OGOV TOV TYioL TEAOLG TTOL OVTIGTOLXEL GTN YPOVIKN
nepiodo mov Eekvdel amd Ty enduevn gpydoun g avayyeiiog e PAAPNG and tov
[Teddtn, p€xpt MV AMOKATACTOON NG  AEITOVPYIOG TOV — TOPEYOUEVOV
TnAemkovoviokdv Ynpeciov, &ite apopd oty vanpecia otabepng mAspoviag,
elte oe avtn Tov Internet eite ko Twv 6V0. O YPOHVOC UTOKATAGTOONG KOl Ol GYETIKOL
deikteg  modtmrag  dnmuocievoviar  ©6T0  akOAovbo  Site g gToupeiog
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. = E@dcov
0100MoTE SVOAEITOVPYIO TOV VINPECIHV OPEIAETOL OMOKAEIGTIKA GE VITOUTIOTNTO TNG
Etoupeiag, o ITeddng umopel va evnuepmbel omd to tmiepovikd kévipo g Etapeiog
/Kot amd TNV 16TOGEMON TNG OYETIKA UE TO YPOVO OAOKANP®ONG TLYOV E€PYAGLOV
cvvinpnong N apong Prapov. H Etoupeia ovdepio evbovn Ba vréyel yio tig queceg
Nxar éupeoceg (nuieg mov tuyov véot o [eddtng, Yo dtupuydvia kEpON 1 6000,
anoAel 1 aAAoimon dedouévev N Yoo omotadnmote GAAN Cnuio TuXOV VIOGTEL O
[Tehdng eKTOG €6V 0VTEG OPEIAOVTOL OTOKAEIGTIKA GE LITALTIOTNTA TG,

2.3 H Eraipeion ovdepio evBovn véyel yio v moldtnto, £mdpkelo Kot ac@aeia,
TANUUEA] AElTovpylol TOV TNAETIKOWVOVIOKOV N/Kot GAAOV  SIKTOOV  Tpitedv
TPOCHOTOV 1| Y10 TY] dPOLOAGYNON NG £EEPYOULEVNG KANONG 0md TO 6Tafepd dNUOGLO
TNAETIKOW®VIOKO diktvo oto TnAemkowvoviakd Alktvo M ywoo v amOAnén g
e€epyduevng KANong oto dikTvo TPooPIGHLoY ToL Kalovevoy aplBpov. Ewdwdtepa, n
Etopeion dev vméyer evBbvn yuo v modtto TG KANong (sloepyouevng M
eEepydevng), 6to LETPO TTOL 1| KANOT eKKIVEL amd GAAO O1KTLO 1) KATOANYEL GE AALO
OlkTVO Kot M TOWOTNTA €E0PTATOL OVTIKEYLEVIKA KO Y10, AOYOUG TEYVIKOVG Kot omd
dAla diktva. Ta aveotépom 1oxHOLV Kol Y. TO MAEKTPOVIKO TOYLOPOUEID Kol TIC
vInpeciec dadiktvov (internet).

2.4 Xty mepimtwon mov N Etapela mpounBedoel otov IleAdtn Ttov
TnAemkowwviako ESomAlopo, ot Brafeg 1 dvchertovpyiec tov TnAemikovmviakon
Efomlopov mov mapéyetor otov Ilehdmn emodopbmdvovtar amd v Etapeio kb’
000V XpOvo 0 €EOMMGUOC TOPAUEVEL GTNV KLPLOTNTE TG Kol o€ KAOe mepintmon
€VTOGC TOL YpOVOL €yyOmong mov mapeyel ite n Etoupeia eite 0 katackevaotic Tov
Tniemkowoviakov EfomAiopod. e «dbe dGAAn mepintworn, ot PAdPeg 1
dvolettovpyleg emdlopO®OVOVTOL OO TOV KATOOCKELAGTH N TOV €E0VGLOO0TNUEVO
avTpdcsond tov pue mpwtofoviia tov Ileddtn yopic xopio avéuién mg Etoupeiog
Kot oOUQOVO. HE TOLG Opovg TNG OYETIKNAG &yydnone. [ v mapoyn Twv
VTN PECLWV VTIOOTNPLENG Kal emiSLopOwong BAaBwv 1 Etapela €xel To Sikalwpa
Kal Tn OLOKPLTIKY] EVXEPELN VA QTOKTA OTOUAKPUOUEVT TpOofact oTov
TnAemkowwviakd EEomAlopd touv IleAdtn. H amopaxpuopévn mpoéofBaocn Oa
EKTEAEITAL ATOKAELOTIKA KAl HOVO Yl TOUG OKOTOUG TNG EMOKOTNONG TNG
Aettovpylag Tov TnAemikowwviakoV EfomAiopol, Tng autopatng 1 un
VTIOOTNPLENG Kol TOPAUETPOTOMONG aUTOV KaBwG Kol NG oUTOHATING
EVILEPWONG TOV AOYLOULIKOV Tov TnAemikowvwviakov EEomAlopov. Ze mepintwon
mov o Iledatng avakaAéoel ™ ovykatabeorn tou mpog TV Etalpeia ya v
ATOUAKPUOHEVN TIpOcBaot) TG otov TnAemikowvwviakd EEomAlopd tov IeAdtn,
N Etapela 8¢ Ba @epel ovdepia vmoxpéwon amévavtt otov Iedatn yia v
TAPOXT) VTINPECLWV VTIOCTNPLENG KAt EMSL0pOwon G BAaBwv.

2.5 Ze mepintowon mopoyng tov TnAemkovoviok®v YAnpeoidv HECH SOOIKTOOV
(ADSL/VDSL), n Etoipeia dwatnpet 1o dwkoiopa vo emavekkivel m obhvdoeon otav
yivetar cvuveyng xpnon 72 wpov. H obvoeon Ba amoxadictatal avtopata evidg Aymv
OELTEPOLETTOV.

2.6 H Etaupeia vroypeovtor péosm tov Tunparog E&ummpétong Etapwov Tehatov



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

Ymnpeoidv WIND (tnA.: 800 500 1277) va e&etdlet kbbe aitnpo tov [eldtn oyetikd
LE TNV TopayyeAia, TNV €YKATACTOON, TNV £vapén 1 Sl0KOT, TNV TILOAOYNGY, TNV
TOLOTNTO TV VANPECIAOV KOl TNV OTOKATAGTOOT TNG AELTOUpYLoG TOUG OE TEPUTTWON
Brapov. H Etopeia oev @épel kapio €vBdvn ywo tOovV  omoutovpuevo ypovo
emod1Opbwone PraPdv mov amoutodv evépyeleg amd 1 EUTAEKOLY KO’ Ol10VONTOTE
TPOTO AALOVG POPEIC.

2.7 Zmv mepintwon evepyomoinong Tniemuowvoviakng Xovoeong WIND, spdcov
[Teddng dev atnBel opnTOTNTA TOV VILAPYOVTOS APlOIoD TOV, 0 aPBRdS KANoNg o
opileton amd Vv Etapeia. O ITeddtng Ba evnuepdvetal yio tov aptBpd KANoNG Tov
eyypaowg and to Tunpa E&uanpémong Etapwov [ehatov g Etapeiog mpwv v
gvepyonoinon ¢ Tniemkowoviokng Xvvoeong WIND. v mepimtwon mov
emBopet ™ petaforn) tov apBuod Kinong Ba mpénetl va Katafdiel To oaviloyo TEAN
CUUO®VO LLE TOV EKAGTOTE 10YVLOVTO TILOKATAAOYO. e mepintmwon mov o [leAdng
{nmoet ™ petagopd Tov aplBpod Adyw aAloyng owevbuvong, m Etopeio Oa
VAOTOMCEL TN UETAPOPA VIO TNV TpoimdOeon Ot dabétel T dvuvatdtTa TAPOYNS
Tniemkowmviakng Zovoeong WIND ot véa dievbuvon kai o TTeddng Ba mpémet va
katafdAel Ta avdioyo TEAN COLEOVOL PE TOV EKAGTOTE 1oyvOvVTIa TLoKatdiloyo. H
Etapeio O evnuepdver tov Ilehdtn oxeticd pe 1o v dvvatar vo mpoPel ot
LLETOPOPA EVTOG ELVAGYOL YPOVIKOD SOIGTALOTOG ad TNV NUepounvio. vrooAng tov
oltnpatog petopopds omd tov Kdroyo.

2.8 H Etarpeia katd v xpiomn g £xet to dikaimopo va {ntmoet and tov [leAdtn v
Katoafoln] €yydnong omolcONTOTE LOPPENG YO TNV EVEPYOTOINGT TNG TOPOVOTG 1)
Téy10 TEAOG EMAVAGVUVOESTG GE TEPIMTMOT SLOKOTNG TNG GVVOECTG LLE VITALTIOTNTO TOV
[TeAdrn.

2.9 Orvovopaoctikes tayvtnteg ADSL/VDSL dev givon eyyonuéveg ahdd omotelodv Tic
HEYIOTEG OLVOTEC TOYVTNTEG EMEWN &E0PTOVTAL OO GOLVONKES Kol TEYVIKEG
TapopETPOLS TEPAY Tov eAéyyov G Etapeioc. H péyiot emrevybeica ovopaotikn
tayvTNTO 0vOd0L/KaBdd0L ™G Tapeyopuevng otov Tleddn ypapung ADSL/VDSL 6a
kaBopileton petd and v gvepyomoinon.

2.10 H Ertoipeio ovdepio evBdvn @épet yio v mbovr] SoKomn TG THAEPOVIKNG
GUVOEGNG TOL TEAUTN KOTA TN JadlKacio gvepyomoinomg g vanpesiog oto Padpo
OV OEV EAEYYETOL OTO QVTTV.

2.11. H Etapia mapgxet ™ Suvatdomta Swpeav mpocfacng oe Ymmpeoieg
Extaktou Avaykng, )tol Tpog Tov aptfpud 112 1) Toug Aotmovg aplOpovs EKTAKTNG
AVAYKNG, OTIWGS auTol opllovTal amo TNV EKACTOTE LoyUouvoa vouobeaia.

2.12. H Etaipela Adapfavel 0Aa tTo KATAAANAQ LETPA KAL EQAPUOTEL ZTPATNYIKES
Emyeipnolaknis Zuvéxelag, pe otoéxo TNV TPOANYN KAl  AVTIUETWTILON
TEPLOTATIKWY TOV aPOPOVV TNV ACPAAELN, AKEPALOTNTA, TUXOV QTEAEG KAL
TUXOV ASUVAUIEG TWV CUCTNUATWY TNG, Ol OTOIEG EXOVV GUEOT ETITTWOT 0N
SLBECIUOTNTA TWV TAPEXOUEVWV VTINPECLWOV TNG OTO KOO, AKOAOUOWVTAS TIG
QTTALTT|OELG TIOV TIPOKVTITOUV ATIO TO LoXVOV KAVOVIOTIKO TTAXIG 0.

2.13. H Etaipeia Tnpei Tov Kavovioud EE 2015/2120 Tou Eupwnaikou KoivoBouAiou
KAl TOU ZUMPPBOUAIOU OXETIKA PE TNV NpooBacn oTo avolkTo O1adikTuo. 2Ta €V AOYW
nAaioiq, Onuooielel oTOo d1adIKTUAKO ™G TOMO (site:
https://www.wind.gr/gr/netneutrality/) TIC NAnpo@opiec kai Ta OTOIXEId MoU
npoBAEénovTal oTo apbpo 4 napdaypapoc 1 Tou ev Adyw KavoviopoUu aAa kai TiC
01adIkaoieC XEIPIOPHOU TWV KATAYYEAIWV TWV TEAIKOV XPNOTWV, CUPPWVA HE TIC
KATEUBUVTNPIEG YPAUMES Kal TIG 0dnyiec Tou BEREC kai Tng EETT.
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3.1 O IleAdtng @épel TV OMOKAEIGTIKY €uBLVN YKL T CWOGCTY] CUUTANP®CY|, TNV
axpifela Kot opfdTTO TOV GTOYEI®Y TOV GLUTANP®VEL 6TV AlTnor Kot To Aoimd
avaykoio Yo v evepyomoinom £yypaea.

3.2 O IIehdtng vmoyxpeovtor va dnAdvel otnv Etaupeio evidg entd (7) nuepav kot
eYyphowg (pe fax 1 emotoAn) TUYOV LETOPOAN TV GTOYEI®V (TPOCOTIK®V 1| GAA®V,
OTMC  EVOSIKTIKA 1TNG TOYLOPOUIKNG TOL Oevhuvone, TG MAEKTPOVIKNAG TOL
dtevbuvong, tov aplBpod KvNToL THAEE®OVOV) ToL TEPAapPdvovior otnv Aitnon
n/xor €xel kowvoromoel otV Etatpeia. Xe avtibetn nepintwon, ndoo enidoon yiveral
eyKupmg ot oimbeica eml g Aumoeswg dievbuveon, pe v emeLAAEN ™G
Etoupeiag va katayyeilel duesa v mopovca.

3.3 O Ilehdng vmoypeovtal, €POGOV OMULTEITAL KOl KOTOTY GLVEVVONONG WE TNV
Etoupeia, va emrpénel v €icodo eEovcsrodomuévav ekmpoconov e Etaipesiog
GTNV KATOK{O TOL Kot TNV TPOGPaoT 6TO NAEKTPIKO Kol THAETIKOWMOVINKO d{KTLO TOL
Bpiloketon eykoteoTnUéEVO €KEL  TPOKEWEVOL VO TPAyHATomomBovv  epyocieg
EYKATAOTOONG, GCLVTHPNONG 1 ETOKELNG TOL TnAemiKovmviakoy AktHov, Kabdg Kot
OTOlEGONTOTE AAAEG avaykaieg evépyeleg yio v opBn ektédeon g XouPaong. O
[Terdtng evBOvetar anévavtt otnv Etopeio kot opeidel va €xer e€acpoiicel v
amopaitnTn TPONYOOUEVN GULVAIVEST TPITOV TMPOCOTMOV Yo TO OVOTEP® GE
nepinTmon mov Tpita TPOSOTO dtkaoHvTal Vo apvnBodyv TNV eKTELECT] TOV AVOTEP®
EPYOCIOV GTO YDPO TOL TEAATN 1] GE KOWOYPNOTO YOPO. L& MEPIMTMOGT TOV KOTOTLV
npdtepNS cvvevvonong pe tov Ileddm, eEovolodotnuévol eknpdcsmmot T Etopeiog
N tpitov mapdyov xotémy ortnuotog e Etapeiog petafovv ot dievbuvon tov
[Teddn pe okomd ) Samictmwon Kot enidvon toyov PAAPNG mov €xel avayyesilel o
[Teddng omv Etoupeia, aldd dev emtpanel n €16000¢ Tovg 610 Ydpo Tov ITehdtn,
elte Moyw amovciog tov ITeddtn gite yio omotodnmote dALo AOYO gite dromoT®OEel TOC
n PAAPN voictator 6to TUNUHA TOV dKTVOL TOL avhkel otov [lehdn, o Tleddng
YPEDOVETOL HE TEAOC AoKOMNG METAPOOMG COUEMOVO UE TOV TILOKATAAOYO TNG
Etapeioc. O Iehdng vroypeodtan va eAEYYEL TV KOAN AEITOLPYiO TOL ECOTEPIKOD
TOL OKTOOV, ONA. amd TO oOnNueio &€o660ov TOL YOAKIVOL KOA®MOIOL NG
TNAEMKOWMVIOKNG CUVOEONG WEXPL TO YMOPO EYKATACTOGNG TOV TEPLATIKOV
eEomhMopov. To Tunpa avtd 1oV dikTvoL avikel otov [1eldtn, o omoiog evBvuveTo Kot
Bapdvetan amokAelotikd yio v emddpbwon tov PAaPdV 61O TULA OVTO.

3.4 O Ilehdtng doev dwonovton va enepPaivel pe omolodnmote tpdmo 1 HECO GTO
Tniemkowmviakd Aiktvo 1| 6ToV VIdPYoVTo EEOTAGUO TOL £ELTNPETEL TN GUVOEST)
TOVL pHE avtd, PEPeEL O TNV TANPN €vBOVT oe Tmepintwon Té€Towg eneuPacems. Eav o
[TeAdtng mpounBevTnKe TOov TnAemkowwviako E§omAlopd amno tnv Etalpeia, tote oe
nepinton PAAPNG M Kol KATOGTPOPNG TOL TEPUOTIKOV EEOTAIGLOV TOL OPEIAETOL GE
Own Tov vttt (EAappd Kot Baptd apéieta, kdbe Pabroc dolov) emPapdveTat
LE TO KOGTOG OVTIKATAGTAONG TOL £EOMAIGLOV Tov dgv dvvatal vo vrepPaivel To
0G0 TV gvevivto up® (90€). O eEomMonog mapéyetorl e yyvmon evog £Tovg amod
TOV KOTOOKEVAGTN.

3.5 Ka®> 6An 1 dudpkewa g XouPaong, o Ilehdtng oev €xer 1 dvvarotta
Otekmepaiwong KANoewv opouéveov  aplBuov, kincewv apiBuov EITAK 1
evpulOVIKNg mpocPacnc péow GAAov Tapodxov, £pdoov €xel TnAemucotvoviakn
>vvoeon WIND.

3.6 O Ilehdtng vmoypeovTOl VO KAVEL KOA ypnon tov Tniemkowoviakov
Ymnpeoiav tpodvtog v 1oydovca vopobesio, Toug 0povg g XOpPaocng, Ta ypnotd
NN ko Tig odnyieg ™g Etoupeiog, Ommg ovtég avaypd@oviol GTo GLGTHULOTO
npdoPaonc otic Tniemkowvoviakés Yanpeoiec, otic vanpecieg dadiktvov (internet)
Kot MAEKTpOVIKOD Tayvdpopeiov (e-mail account) 1 kotvomolovvTaLl pe GAAO TPOTO



otov I[leAdtn and v Etarpeio.

3.7 e mepintoon mov o [TeAdne dev CLUUOPPDOVETAL LE TOVG OPOVG TNG ZVUPaoNS, N
Etaipeio dtotnpet to dikaimpa, Katomy GYeTIKNG £100moinong npog tov [eld, katd
v Kpion g, va Katayyeidel v mapovoa /Kot va TpoPel dueca o pepikn n/Kon
OMKN SLOKOTY TG LANPECING, TPOKEILEVOD VO TPOCTUTEVGEL TOVG TEAATES TNG OAAG
KoL TNV 10100 amd avemBOUNTEG EVEPYELEG KOl TOPEVEPYEIEG TOV TPOKLITOVV OO TNV
KOTAYPNON TOV TPOSPePOUEVAOV vanpectav. llepartépw, oe mepimtworn mov 1
Etoupeio (nuiwbel pe omolodnmote 1pomo and mpaelg 1 mapareiyelg tov Ileddn, o
teAevTOiog LVIoypeovTal Vo avopbmoel kabe {nuia tg Etaipeiog ko n Etoupeia
dwoovtal va kohet tov TleAdtn ®g dtkovoptkd €yyont oTIg OYETIKEG O10OIKOGTES
EVOTIOV TOV ALOIKNTIKOV Apydv Kot Atkastnpiov.

3.8 O Ilehdng ogeilel va evmuepoveron yioo v moMtiky] ¢ Etopelag, Tig
1oYVOVGES TILEG KOt TIG 0ONYIEG Y10 TPOGTAGIO TOL OTOPPNTOV TOV TNAETIKOIVOVIDV
amtd 10 SIKTLOKO TOTO 1| TO oNUEID TOANONG TPOIOVT®V Ko vVINPESIOV NG EToupeiag.
3.9 O Ilehdtng ogeirel va evnuepmoel v Etopeio yuo v dmapén eEomiopond
(ocvvayeppog, fax, POS k.Am.) mov ivor cuvOEdEUEVOG LLE TN TNAEPOVIKT YPULLIY| TOV.
H Etoupeio dev @épet kapio evBovn ce mepintoon mov o eEomMopdg dev eival
KATAAANAOG Yio TN TapeXOUEVT cLVOEST Katd Tig dtoTdEels TG keipevng vopobeaiog.
3.10 Xg mepintwon mov (nreiton evepyomoinom G LANPEGING GE VEN TNAEQMOVIKY
ypapun (Avevepydg Bpoyoc), o Ileddtng vmoypeovton Vo KATAGKEVAGEL LE SIKES TOV
domAveS av dgV LILAPYEL NOT, £VOL SIGVPULOATO TNAEP®VIKO KOKAMUO Y10 KAOE avevepyod
Bpoyo o100 £0MTEPIKO TOL KTNPIOL TOV EYKATAGTAGEMY TOV, TOV OTOIOL TO £VAL AKPO
Ba cvvdebel oTOV KaTavEUNT TG OIKOSOUNG Kot TO GALO ot dtdtaén amdAnéng tov
KUKAMUATOG TNG Ypapung mov Ba Ppioketor 6to ydpo eykatdotacns. [a tig avaykeg
Aertovpylag TG TEPUOTIKNG GLOKELNG o TPEMEL VO HEPIUVIOEL Yoo TV VIOPEN
niektpkng mapoyns (npifoc) ota 220 Volt.

3.11. O NeAdTNG dev £xel To dikaiwpa va al\alel To NPOYPAUKa GTO OMnoio EVTAxOnkKe
KaT’ €MNIAOYNV TOU WE TNV aiTnon ouvdeonc aTo dikTuo TNnG ETaipeiac, onwg evOEIKTIKA
va petaBaivel anod npdypappa PE MEYAAUTEPO MAYIO O MPOYPAUMA PE MPIKPOTEPO
nayio, Xwpic Tnv nponyoUuevn €ykpion Tn¢ ETaipeiac. H Etaipeia diatnpei TO
dIkaiwpa, KaTd Tnv anokA€IOTIKA TNG €mAoyr Kal guxépela aAAa kal oUPpWvVa HE
EMMNOPIKEC TNG EKTIUNOEIC VA EYKPIVEI | VA anoppinTel Ta AITAPATa auTtd Tou MeAdTn i
/ Kal va eniBaAAel TEAOC yia TIC NEPINTWOEIC aAAaynG NPoypAPPaToc, onwe auto Ba
kaBopileTal kABs Popa anod TNV €UMOPIKN MOANITIKN TNG Kal Ba dnuooielsTal oTov
enionuo Tipokataloyo Tng ETaipeiag oto diadikTuako Tng Tono (www.wind.gr/).

3.12. O MeAatng dev €xel To Oikaiwpa va petaPiBalel Tn oUVOECH TOU OfE TPITO
npdoWNo, XWpPIG TNV nponyouudevn &yypagn é&ykpion Tng Etaipeiac. H Etaipeia
dlatnpei To dIKaiwpa, KATa TNV AnokAEIOTIK TNG €nIAOyn Kal €uxEpeld aAAa kal
oUPPWVA HE EPNOPIKEC TNG EKTIMACEIC VA EYKPIVEI 1 va anoppinTel Ta AITPATa auta
Tou MeAdTtn i / Kai va emBaAMel TENOG yia Tn peTaBifaon Tng ouvdeong Tou MeAdTn,
onw¢ auto Ba kabBopileTal kGBe @opad and TNV EPMOPIKN MOAITIKA TNG kai 6a
dnMooleVETal OTOV €MioNUO TIJokaTahoyo TnG ETaipeiag oTo O1adIKTuakd TNG TOMO
(www.wind.gr/). 2TIC NEPINTWOEIG AUTEG, TO TPITO NPOCWNO, 0TO onoio WeTaBiBaleTal
n olvdeon oPeikel va unoypayel véa oUpBaocn pe Tnv ETaipeia.

3.13. O MeAaTng Ba npenel va evepyei Ye KAOe enipEAeIa kal va Aappavel kAbe PETPO
ao@aAelag yia Toug Kwdikoug npooBacng oto OdikTuo, oTov €EonAIoPO  (n.x.
modem/router) kal OTIG unnpecieG TNG ETaipeiag. ZuoTtnveTal va akoAouBouvTal ol
akoAouBol Kavovec yia Tn dnuioupyia KwdIKoU Xpriong, evOEIKTIKG Tou €E0NAIOHOU Kal
npooBaong oTto AladikTuo :
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e O1 kwdikoi npooPacng npénel va dnuioupyouvTtal Pe ouvduacpo duo (2)
TOUAAYXIOTOV OIAMOPETIKWV €10V XapakTnpwv (apibyoi, ypauupaTa, €idIKoi
XOPAKTHPEG)

e O1 kwdIKoi NPOCGRACNG NPEMEI va €XOUV UMOXPEWTIKA €va €NAPKEG €AAXIOTO
MNKoG (TouAayioTov 8 wnoia)

e Na Pnv XpnoIKonoIouvTal €K VEOU NpOa®aTol KWAIKOI

e Na pnv akohouBouvTal ouykekpIYéva unodeiyuata katd Tn dnuioupyia Toug

e 01 kwdIkoi NpoaBaacng npenel va aAAalouv TouAdxioTov kabe 90 nUEPEG.

4.1 O IIehdng ogeirel vo. OmOKTNOEL TOV amantovpevo yuo tn yprion ADSL/VDSL
€EOMMOUO KOl €V CUVEXEIDL VO EVEPYOTOMGEL TNV VANPECIO YPNCLULOTOUDVING TIG
oomyieg mov Ba Tov doBovV amd v Etaipeio pe v mapaiafn tov e§omAopol Kot
mov gtvan emiong daBéoueg péow g wtoseridag g Etaipeiog kot tov Tunpotog
Eéummpémong Tehatwv. O eEomhiopdc mov Oa ypnoiponomost mpémel va gival
TIGTOTOMUEVOG GUULOMVA LLE TNV EAANVIKT 1] KOWVOTIKY vopoBesio kot evoedetylévog
v TV TtpdcPaon otig Tnlemkowmviakég Yanpeoies.

4.2 To ovépata ypnotn (user name) kot ot kool (password), gite ylo vVINPecieg
glte ywoo mpocPaon otov eComhoud g Etoapeiag, yopnyodvror yio avotnpd
npocwmikn ypnon. O Ileddtng opeirer va evepyel pe empédeta ko vo Aappavel ka0
HETPO acPoAeiag (.. ovyvil OAAOY] KOOKAOV, omaydpevuor ypnong omd Tpitovg
K.AT.) Y10 VO QTOTPENEL TV TOPAVOUT] YPNOT TOV TPOCOTIKAOV TOL GTOLXEIMV GTO
O1dikTVO. X TEPITTOOT AMMAELNG TOV KOdKoV TpdsPaong (password) tov [Tehdtn 1
xpNong tov and tpito (pe N ywpig ™ ovvaiveon tov Ileldn), o Ileddtng opeiiet
dueca va evnuepmaoet €yypaemg v Etapeia. Katd 1o ypovikd didotnuo péypt va
neptéder omv Etaupeio to oyetkd €yypapo evnuépwong, o Ileldng gvBivetan
OTOKAEIGTIKA Kol LOVO avtdg yia omoladnmote {nuia 11 PAAPN mpoxdyel og avtdv i
v Etaupeia amd mapdvoun ypron tov Tniemikovoviokdv Yanpeciov.

4.3 Xg ocounAnpoon Tov avotépm (VItd 3.6) avaEepOUEV®OVY, KOKY YPNON GLVICT,
EVOEIKTIKA, T OMOTEPA 1OOTOMGEMG TOV KOIKOV TPOSPacng dAlov meAdtn, M
amootoAn un nmbewcov 1/kar peydAov  apBpod  pUnNvVupATOV  MAEKTPOVIKOD
tayvdpopeiov (e-mail) mpog Aoteg mapoAnmrdv kor mopd T 0EANOCY, TOLG
(spamming), 1 xpPNOMN TOL SOIKTOOL WE OKOTO TNV TAPEUTOSION TNG AELTovpyiog
avTov M TS ¥PNoNS tov and Tpitovg, M dbmpaln admowwv mpdéewv, Omw M
olakivnon TOpPAVOUOVL, TEWPOATIKOD 1  TOPVOYPOPIKOL DAMKOVL, 1 YpNoN TV
TPOCOTIKAOV Oed0UEVOV, OTOYEIMV Kol KMOKAOV GAAOL TEAdTN, HE 1M YoOpig ™
cuvaiveon ovtov, M un esvnuépwon g Etopelag oe mepintoon ammAgng TOL
KwdwoV mpdcsPacng tov [Teldn 1 xpnong TV TPOSOTIKMV dEGOUEVOV TOV TAPA TN
0éAnon tov. H Etoupeio dikaovton va dtaypdeetl and tov eEummpetnty| (server) g
eplEXOUEVO mov avtifaivel 6To vOpo, To ¥pnotd Mon kot ) ZopPacn, to omoio
TUYOV VIOTEGEL GTNV avTIANYY TG pe voulpo tpodémo. Kakn yprion €k puépovg tov
[Teddn diver omv Etapeio 1o dwkoidpoata tov 6pov 3.7 avotépo. H Etapeia
OMADVEL pNTdS OTL 0V TPOPALVEL EK TOV TPOTEP®V GE EAEYXO TOV TEPLEYOUEVOD TOV
peTodideTon HEG® TOL SIKTVOL TNG KOl ETOUEVMG 0VOEUiN EVOVVN PEPEL GYETIKA LLE TO
nepleyopuevo oto omoto o Ileddng amoktd mpdosPaocn nN/xkor Aaufdver pHécw TV
Ymnpeoiov mov tov mopexovtar amd v Etoupeia.

4.4 Xe mepintoon mapoyns e ocvvoeong ADSL/VDSL and v Etoupeia kot katomwv
attpatog tou MeAdtn, m Etopeia Sdvvatar va mapadidel tov  amoapaitnrto
Tniemkowoviakd EEonhopd otov [Teddtn, pe | yopig avtdAiayua, avdioya pe v



EKAOTOTE 1oY00VCO. EUmOPIKY oAtk TG Etoupeiag, mpwv v gvepyomoinon g
Ympeoiag ADSL/VDSL. Av 10 {nmoet o ITlehdtng, n Etopeia mwpofaiver oe
gykotaotaon tov Tniemkowvoviakod EEomiopov oto ydpo tov Ileddtn pe domdvn
tov ITeddtn cbpemva pe Tov Tipokatdroyo g Etapeiog. e ka0 AN mepintwon o
[Teddng eépet v gvBvvn TG eyKatdotaong Tov Tniemuovoviakod EEomlopo.

4. A.EIAIKOI OPOI ITPOX®ETHZ YITHPEXIAY VDSL

4.A.1. H npocBetn vimpecio « VDSLy mopéyetor og tpdcdetn Emdoyn| Internet otov
[Teddtn vanpecwov Double Play, epdcov emhééer 1o avtiotoryo medio g Altnone M
a1tn0el v evepyomoinomn g Katd tn didpketo 1oyHOG TG TOPOLONG.

4.A.2. H npdcbetn vanpecsia “VDSL” dev eivan dwbéoiun yi 10 chHVoro T®V
etV mov dbétovv Tniemikowvwviakn Zovoeon g Etapeioc. O €heyyog g
dbeciuotrag olevepyeitoan mpv v vrofoin ¢ Aitnong kot emavalouPaveton
LLETA TNV LTOPOAN TNG.

4.A.3. Xe mepimtwon mov KatoOmy ™S vrofoing ™ Aimmong dwmotmbel O6TL 1M
mopoyn Mg mpochetng vanpecioc «VDSLy dev eivan teyvikd et o Tleddng
evnuepovetoar and v Etoipeio eviog vAdyov ypovikol dwuotrinatog. Méypt v
olokApwon g evnuépmong tov Ileddmn, m Etopeia dev mpoPaivel oe kapio
evépyela yuo v gvepyonoinon tov Tniemuovoviokov Ympeoidv tov. Katdmy g
evnuépmwong tov, o Ieldtg Ba AdPer v vanpeocia Double Play mov éxetr emiéEet
oV Atitnon, pe tpdécsPacn ADSL kot yopig v mpdcsbetn vanpecio “VDSL”, extog
edv dnAwoel 6t dev embBouel v gvepyomoinon g vanpeciag 1 0Tl emBouel va
AdPet aAAn vanpeoia g Etaipeiog.

4.A4. T v mopoyn g mpdchetng vanpeoiog “VDSL” o Zuvdpountg opeiret va
Katafdier 10 TEAOG evePYOmOINoNG Kol TO UNVIoio TEAOG TOL TPOPAEMOVTOL GTOV
TILOKATAAOYO TNG €V AOY® TTpOGHETNG VANPETIiaG, To OTOla XPEDVOVTUL ETITAEOV TV
avtictotywv teddv ¢ Ynnpeoiag Double Play mov £xet emiéser.

4.A.5. O Ilehdtng pumopel va outnBel dwakomn g mpdchetng vanpeciog “VDSL”
avaitie émerto. amd oyxetikny €yypaen ewomoinon g Etopelag, n omoio Oa
viomoteitar tpidvra (30) nuépeg petd amd ™ Aqyn mmc. O Tleldtng dvvator vo
o1t Oet, emiong, M oxeTIKn KatayyeMa vo 16x0EL 6 ¥POVO HIKPOTEPO TMOV OVOTEP®
tpuavia (30) nuepov. Xt mepumtooels ovtég n Etoupeio viomotel 1o aitnuo to
[Teddtn evidg mévte (5) epyacipmv NUEPOV, EKTOC, €AV 1] DAOTOINGN TNG KOTAPYNONG
eCaptdtar oand evépyeleg tov TOPOHYOL TPOSPACNS GTOV TOMKO Ppodyo, omdte
evogyopévaog mn  avotépw mpobeopion va  mapoateiveror avtictouya, UEXPL TNV
OAOKANPMOGCT] TV E£PYACGIOV TOL TAPOYOV TPOSPOcNG GTOV TOmKO PBpodyo. Xe kdbe
TePIMTOON, €POGOV 1 LAomoinom TG Katdpynong eaptdror amd evEPYEEG TOV
TapOYov TPOcPacng otov Tomkd Bpodyo, M katayyerio dev tiBeton og oYY, TPW TNV
OAOKAN PO TOV CYETIKMOV EVEPYELDV GO TNV TAELPA TOV. LTNV TEPITTMOT QVTY, O
[Teddng Ba eEaxorovbnoet va Aapfavel mv vanpesio Double Play mov éxet emAéet
otV Aiton pe npdsPacn ADSL.

4.A.6. H mapoyn g npodcbetng vanpesiog «VDSLy diéneton amd tovg dpovg g
TOPOVCOG, GCUUTEPIAAUPOVOUEVOV TOV EOIKOV DTOYPEDCEMY TEANTN Y10 VINPECIES
ADSL/internet, 6nw¢ opioviar oto ApBpo 4 g mapoboNg, MOV 1GYLOLV KaT
avaloyio oto Babud mov dev avtikevton oTig 010TAEES TOL TOPOVTOG ApbHpov.

5.1 H wyog g ZouPaong opyilet amd v muepounvio. €VEPYOMOMGCENS TOV
Tniemkowvoviokov Yrnpeoiov. H evepyomoinon twv Tniemikovoviakov Y tnpeciov
eCaptator amd 1o Dopéa/Opyavicpd o omoiog vVEoypeovToL VO, evePYeEl €VIOC TMV
YPOVIK®OV mAouciov mov 0éter m vopobeoia. o 1o Adyo avtd, m Etopeia dev



gvBiverar yuo Toyov kabvotépnon ex pépovg tov Dopéa/Opyavicpold CGYETIKA 1E TNV
gvepyomoinon g Ymnpeoiog. Xe mepimtowon mov o Ileddtng emiééet
Tniemkowvoviokés Ymnpeoieg mov cuvdvdlovv vanpeoieg povng kot ADSL/VDSL, n
gvepyomoinomn g vanpesiog mwov Oa AdPel yopa tpdn amd to Popéa/Opyavicuod Oa
amotelel TV nuepounvia Evapéng g XopPaonc vad v emvAasn tov dpov 6.1.
KOTOTEP®.

5.2 H ZopPaon eivar opiopévoo ypdvov. O Tekdtng dvvartor va emiésel pio amd Tig
TPEG dVVOTOTNTEG TOL TOL TTapEyel 1 Etoupeia ko on cvpforato didpkelag dddeka
(12) unvov 1 copPoraio dudpkelag déka okt® (18) unvav 1 copPforato diapkelag
elkool tecodpmv (24) unvav), apyorévng amd TV NUEpOUNVia evepyomoinong Tov
nerdtn. Katd v nuepounvio coumAnpmong g copfotikng dtapkelag, n oppaon
OVOVEDVETOL OVTOMOTA Yo 00ploTo ¥pdvo, ektog av o Ileddtng f m Ertapeia
eYypapwg {ntnoovv ™ un avoavéwon g tpidvta (30) nuépeg mpv v nuepounvia
ovpPatikng AnEng g, O IleAdng dvvator vo LROPAAAEL, €miong, TN GYETIKN
KatayyeAlo puéypt kot v terevtaio nUEPa TS cLUPATIKNG ddpKeLng TS GVUPAGEMG.
211g mepumtdoelg avté 1 Etapeio viomotel to aitnua to [lehdtn, vwd v aipeon g
Katdpynong tov Ppodyov and tov mapoyo mpdsPaocng otov Tomkd Ppdyo. e khbe
nepintowon, N Katayyeho dev TiBeTon 6€ 1GYL, TPW TNV KATAPYNOT TOL PPOYOL Ao
ToV hpoyo mpdcPaong otov Tomkd Ppodyo. H Xdupaocn dbvaton eniong va avavemBel
vy optopévo ypdévo dmodeka (12) 1 dexaoktd (18) M ewkoottessdpwv (24) unvov
Kkatomy ontipotog tov Iehdn mpog v Etaupeia. Xe avt v nepintoon n Etapeia
dvvatal, KOTG TNV Kpion TG Kol oTo TAMIGLO TG EUTOPIKNG TMOALTIKNG NG, VO
TPOCPEPEL MG GYETIKO avtdAhaypo otov [Ieddtn yia tnv avavéwon opiopévovn xpovov
glte éxmton ovvdpoung eite Koatavalomtikd ayafd. Xe mepimtwon mPoOwPNG
KatayyeAlag g avovewbeicag Zoppacewc mpo ™ ANENG TOv OPIGHEVOL YPOVOL
duapkelag avtng, o Ileddtng opeidel va katafdarel otnv Etaipeio ypnpatiké m1oco ico
pe v a&lo tov avioAAdypotog mov EAMPE Yo TNV OVAVEMGY] OPIGUEVOL YPOVOUL,
ocoueova pe ta TpoPiemoueva oto apbpo 5.3 katotépw. To aitnua tov Tleldtn ya
MV ©G Ave avovémon g ZVUPACE®DS Yo OpIGHEVO ¥pdvo, dvvartor vo vroPAndel
npog Vv Etapeia gite miepovikmg (pe nyoypagenon g kAnong and v Etapeio)
elte eyypaemc €ite HECO MAEKTPOVIKNG OMOOOYNG OYETIKNG TPOCPOPAS GTNV
otoceAidn ¢ Etoupeiag pe v ypnon €dwod kwdwov emPePaivwong. O mehdng
evBvetar yro TV ohocyepn KatooA] OOV TOV YPEMGEMY TOL TPOKLITOVY OO TNV
mopoyn TV ThAemkovoviaKk®v YNpesudv HEXPL TV 0pLoTIKY S0KOTH TOVC.

5.3 O IIehdng pmopei vo katayysider ) ZOpPoocn oavaitio émeito omd GYETIKN
Eyypaon gwwonoinon g Etopeiog, n omoia B Aoyileton 6T1 1oy0eL petd amd tpLavta
(30) nuépeg amd ™ Ayn mc. O Ilehdtng dvvator vo ortnbel, emiong, n oyetikn
KatayyeMa vo 1oy0el g xpovo KpOTEPO TV avetépm tpLdvta (30) nuepdv. X11g
nepmtooels avtés n Etopeio viomotel o aitmuo tov Ileddn, vd v aipeorn g
Katapynong tov Ppdyov amd tov mapoyxo mpdsPacng otov tomikd Ppodyo. Xe ke
nepintwon, N Katayyeho ogv tiBeTon o€ 160, TPW TNV KATAPYNON TOL PPOYOL Amd
ToV Tapoyo TpoOcPaocmg oTov Tomkd Bpodyo. e mepintmon Katayyeiiog e Zopupaong
and tov Ileddtn yopic vrouutidomta g Etapesioc 1 and v Etopeio Adyow
vt Tog Tov [lehdtn, o [leddng opsiker Tépav ¢ e£6PANCNS TV AOYOPLOCULOV
TOV MG TN YPOVIKN OTIYUN 10yVO¢ TG katayyeiioc, va kataPdiel emiong otmnv
Etapeio ta mapakdtw mood cupdwva e TNV akOAouOn KALLAKWON Kal avaAoyo e
TOV XPOVO TIOU QTIOUEVEL EWG TN cupPBatikn Anén:



Xpovikd Sudotnua péxplt TV orokAnpwon TG 12unvng 1 18unvng 1
24 vn¢ Sudpkelag ¢ ovpPaong (X mepimtwon TPéwPNS SIAKOTNG ATd TOV

TeEAQTN)
Tupporaia 12pnvng Tupporaia 18unvng Tupporaia 24pmvng
SuapkeLag SuapkeLag SuapkeLag Kootog
Xpoviko AtdeTnpa ARG

ATo 12 pnveg €wg kat 6 prveg | Amd 18 ufveg €we kat 6 pnveg | Ao 24 punveg £wg Kot 6UNVES 159,90 €
ATo 6 uMveg £wg kat 5 prveg ATo 6 uMveg £wg KaL 5 prveg ATO 6 PMVeG £w¢ Kat 5 prveg 80,00 €
AT6 5 piveg wg ka4 uiveg A6 5 piveg wg kau 4 pijveg A6 5 piveg wg ka 4 uijveg 66,67 €
ATo 4 uMveg €wg kat 3 prveg ATo 4 uMveg £wg kat 3 prveg ATO 4 uMveg £wg kat 3 prveg 53,33 €
A6 3 piveg wg kau 2 ufveg A6 3 pijveg wg kat 2 uijveg Amé 3 pijveg wg kat 2 uijveg 40,00 €
ATo 2 pfveg éwg kat 1 prveg ATo 2 piveg €wg kot 1 prva ATO 2 piveg £wg kot 1 prva 26,67 €
Ao 1 piva wg kot 1 nuépa Ao 1 piva wg kot 1 nuépa Ao 1 piva éwg ko 1 nuépa 13,33 €

To avetépw moco apopd 6to KOGTOG oL Papuvel v Etaupeio yio v mopoyn g
Ymnpeolag vrd tovg Opovg g mapovons. IlpokatafinOévia  mhywr TéAN
ocopymoeilovion pe 1 amoutnoelg ¢ Etopeiog Aoyo g mpdwpng Avong g
2Oupaong. Katd ™ dudpkela aopictov oyvog g ZopPaong o Ileldng ddvaton va
Katayyeihel otV avaitio énetta amd etk domoinon 1N omoia Oa Aoyiletat 611 O
woyvel petd amo tpravra (30) nuépeg amd ™ Ay . O Ileddtng dvvartar va ortnOei,
EMIONG, N CGYETIKN KoTAYYEAID VO 1GYVEL GE YPOVO HKPOTEPO TMOV OVAOTEP® TPLAVTO
(30) nuepav. Ztg mepurtooelg avtés 1 Etapeia viomotel to aitnua to [Teddtn, vmod
Vv aipeon g Katdpynong tov Ppodyxov amnd tov mhpoxo TPOsPacng oTov TOmKO
Bpoyo. e kdBe mepintmon, n Katayyehia dev tifetan o€ 10Y0, TPV TNV Katdpynomn tov
Bpoyov amd tov mhpoyo mpdsPacng otov tomkd Ppdyo. Xnv mepinT®OoN avTi O
[Teddng opeirer va kataBdiel otnv Etaipeio povo to 1€A0g amochvoeonsg, oLV
pe tov woyvovta tipokatdroyo g Etapeiag. Epdcov o Tlehdtng €xet vmoPdidet
aitnuo eopnNTOTNTOS 68 GAAO TAPOYO, TOTE M EOPNTOTNTA VAOTOLEITOL EVTOG TWV
npofecpiadv mov opileton and tovg ekdortote oyvovieg Kavoviopoovg g E.E.T.T.,
Yopic avtd vo emnpedlet Tic voypemaoels Tov Ileddtn évavtt e Etanpeiag Pdoet tov
apBpov 5.3. Xe mepintmon mwov o [leAdng kotayyeilel v mapovca diywe vo vtoPdiet
aitnuo opnTOTNTOS 68 GALO TAPOYO, M Agttovpyio TNG TNAEQPOVIKNG YPOUUNG TOL
[TeAdtn SrakdTTETOL OO TNV MUEPOUNVia 16Y00G NG KatayyeAiog kot o aptBpndg Tov
umopet va. ekyopnBel oe Ao cuvdpountn petd v Tdpodo mepLddov €51 (6) unvav
oo TNV NMUEPOUN VI O1OKOTNG TNG VINPECTAG.

5.4 Edooov o MeAatng to {ntroeL, n Etapeio SUvatal va mapéyet otov MeAdtn kad’
oA 1 dbpkela g XouPoaong tov amapaitnto Tniemukowoviakd E&omhopd
npdcsPaonc ADSL/VDSL 1 ko par d1draén teppatiopot ypouung ISDN, pe 1 yopig
AVTOAAQYLO, GOUG®VO PE TNV EKACTOTE EUMOPIKY] TNG TOALTIKN. XTI TEPMTMOCELS
mapoyopnong tov Tniemkovoviakov EEomAiopuot otov Ileddtn amd v Etaipeioa,
pe 1t AREn N Aon g ZopPacng kot €POGOV deV LEOICTAVTOL OIKOVOUIKEG
vroypedcels Tov [ehdtn mpog v Etaupeia, n kupidétta tov e€omMopod npdcfacng
ADSL/VDSL &bvaton va meptédBet otov Tleddtn évavtt aviaAAdypLotog Kotd tnv
eKkaotote akohovBovpevn epumopikn moltiky) g Etaipeioc.

5.5 Me 1ov teppotiopd g Zopupaocng OAeg ot ekatépmbev amartnoelg Kadictoviot
MEupdPeopec ko amoutntés, oUpdwva HE TA TIPOPAEMOUEVA OTO EKAOTOTE
TLHOAOYLO, Atol evtog 30 nuepwv amod Tnv €kdoon tou TywoAoyiou kol o TTedldng,



€POCOV dgV KOTAOTEL KUPLOG, 0peihel va emioTpéyel Tov TnAemkovoviakd EEomopno
otv Etapeio oe katdotoon mov dwatoroyeitar omd 1 cvviOn ypnon kot eBopd
amd 10 ypoévo. Tvydv dwpedv mapoaywdpnorn eComiopov amd v Etopeio otov
[Teddtn ot0 TAOIGIO TOMTIKOV EUTOPIKNG TPOM®ONGNEC GLUVICTA XPNCLOGVELD Kot Oyl
dwpedv petafipaocr koptotnToc.

5.6 Ze ocoumAnpwon tov 6pov 1.3.5 avotépm avagopikd pe T vanpecsiec CS Ko
CPS, og mepinmtwon mov o Kdartoyog g mmhemikowvwviakng obvoeong elvan
OlopPopeTIKd mpdsmmo amd tov [TeAdtn Ko dev Exetl axoun vAorombei n petaPifoon
NG TNAETKOVOVIOKNG 6LVOEGE®MS oTov [TeAdtn kot vtoPaiet o Kdtoyog aitnuo oty
Etoupeia mepl teppotiopov e mopovone, n mapovca Ba AVETOL COUEOVL  UE TO
ApBpo 5.3 avotépm, yopic va arotteiton 1 cuykatdbeon tov [leddn.

5.7 Edv n evepyomoinom g Tniemikowmviokng Xuvoeong WIND amoderydei teyvika
un dvvath 1o apyoTeEPO VO (2) UAVEG amd TNV VIOYPOUEN TNG Tapovons, N Etapeia
Ba evnuepwoetl duecao tov Ileddtn ko Bo katayysider v mapovoa ZouPoocn pe
dueon woyd amd TG KOWOTOMGEMG, EVUEP®VOVTOS TapdAANAa Tov TTeldtn Yoo OAeC
TIG VRAPYOVOEG EVOANUKTIKEG OLVOTOTNTEG TOL UTOPOVV VO IKOVOTOUGOLV TIG
avaykeg Tov. XNV mepimtmorn oavtr, o Ileddtng epocov embousi va AdPet
EVOALOKTIKEG TNAETIKOWVOVINKES vanpecieg and v Etaipeio opeidel va vroypdyet
TN OYETIKN ovuPaocn, eKTOC oV EYEL €K TOV TPOTEPMOV ONAMGCEL 0Tl embopel TV
POy TOV YTINPESLOV OLUVALLEL TNG TPOYEVESTEPTG GLUPAGEMG.

5.8 Xg mepintwon mov N XOuPacrn cvvantetol €€ anmooTAcEMG M| EKTOG EUTOPIKOV
Kataotnuratog, o Ieddng €xet To dikaiwpa vo vavay®pnoeL amd TNV Tapovca VIO
dekateooapov (14) nuepdv oamnd g AMyemg g mapovons. H vmavoydpnon
AapuPaver yopa alnuimg. O Ilehdng ypedveror pdvov vy T YpNHoN TOV
TnAemkovmviak®v YTNPESI®V Y10, TO S1GoTnra LEXPL TNV VITOVAXDPN N TOL.

6.1 T'a v mapoyn tov Tniemkovoviokdv Yrnpesidv kot tng TnAemikovmviakng
Xvvoeong WIND o [Tehdng ypedveton pe fAon tov EKAGTOTE 1GYVOVTIA TILOKATAAOYO
g Etapeiog. Xtovg mapdvieg Opovg emovvamtetor o pUEYPL onuepa  Pactkog
TIHoKaTdA0Y0g TV vanpectdv ™ Etopelag mov mepilopPdvel ta gpdmas téAn
oLVOEONG, TO TAYW. TEAN GUVOEONG, TO TEAN AMOGUVOEONG KOl EMOVACVVOESNC
(epodoov vmapyovv), kabdC kol To TEAN, €POGOV VEAPYOLV, Y. TN ADON NG
coupaong, TP TV TAPEAEVCT| TG EAAYIOTNG OLEPKELAS TNG, TA OTTOio OAO OTOTEAOVV
aVOTOOTOOTO HEPOG TNG MOPOVoNS oLpPdcemg kot oecpevovv tov  [leddrn.
[Mopariinia, o TleAdng pmopet vo evnuepmvetar yuo tov emionuo TipwokatdAoyo kot
gala YPEDCELS ™mg eToupeiag 010 SLaOIKTLOKO 16mO:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. Tw TIg
avOTEP® VINPEGIES, N YpEmon apyilel amd TNV NUEPOUNVIO EVEPYOTTOINGTG ALTOV TWV
vnpectav. Ewdikotepa yio tic vanpeciec svpulmvikng mpdoPacng n ypémon apyilet
amd v nuepounvia mov kabictator dwbéoun n tpdsPfacn ADSL/VDSL, fitor pe
Vv Taporaf] Kol €YKaTdotaon Tov €£OTAIGUOD KOl EVEPYOTOINGT) TNG LANPECING.
Xy mepintwon tov 6pov 5.1, n evepyomoinom TV VANPESIOV EVOEXETAL VO U1 AAPEL
ADOPOA TOLTOYPOVA Y10l AGYOVS TTOL 0POpoVV 610 Popéa/Opyavicpod, ondTe Ol YPEDCELS
tov [Teddtn yia v evepyomompévn vanpesio o vroroyilovion o¢ edv o Tleddtng va
unv eiye emié€er e€apyng v vnpecio Tov dev Exel aKOUN evepyomomOet.

Le kaBe mepinmtwon mov o€ pia oVvdeon 1) o€ cVVSVACUO cLVSEcEwV (oTABEPTS
N/KaL Kvnmg ThAE@wviag) e@approlovtal TEPLOCOTEPEG TNG UING EKTITWOELS, N
OTol EKTITWOT oV Aapfdvel o [leAdng cVp@wvaA Pe TO CUUBOANLO TOV KAl TIG
mpoo@opés TG Etapeiag Ba vmodoyiletat Oyt emi Tov apyikoy mayiov aAAd €Tl



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

TOU HEWUEVOL KABe opd mayiov, A0Yyw TpoyevéoTepwv eKMTwoewv. Etal,
e@ooov o Ileddmg Swkalovtal TEPLOOOTEPEG AMO Ul EKTMTWOELG, KAOe
UETUYEVEDTEPT EKTITWOT) Ba VTTOAOYI{ETL ETL TOV PELWHEVOU TTOGOV TIAYIOV IOV
Do TTPOKUTITEL LETA TNV EQAPLOYTN TWV TIPOYEVECGTEPWV AVTIG EKTITWOEWV.

6.2 T'lo ™ ovvdeon ADSL/VDSL o Tleddng ypedvetor pe mhylo téAog ue Péon tov
eKGOTOTE oYVOVTO ToKatdAoyo g Etapeioc. H ypéwon yuw ™ obdvdeon
ADSL/VDSL apyiler amd v nuepounvia evepyonoinong g ovvoeong ADSL/VDSL
Kotd 1o avotépm. O Ileddtng emPapdveton pe T0 KOGTOG EVEPYOMOINGONG TMV
vanpectov N/kar g ovvoeong ADSL/VDSL and v Etaupeio Pacel tov ekdotote
1000VTOC TILOKATAAGYOV.

6.3 T'a Vv evepyomoinon N petapopd g Tniemucovoviakng Xovoeong WIND, o
[Teddng ypedvetor pe to avtioTolyo TEA COUE®VOE HE TOV EKACTOTE 1GYLOVIO
Tipokatdroyo ¢ Etapeiag. Opoimg ypedvetar kol yioo v aAhayf 1 HETOPOPA
aptBpov KANoNG Hetd v evepyonoinom g Attoewg AptBpoddtnong.

6.4 H Etopeio dwotnpel 10 dikoiopo ovamposaployng tov oybovtog kdbe gopd
TILOKATOAGYOL KOL TOV TEADV GULVINPNONG, CGLUTEPIAAUPBAVOUEVEOV KOl OVTOV TOV
TPoPAETOVTIOL GTO TOPAPTNUE NG Topaypdeov 6.1 avotépwm, £POCOV  aVTO
emPoAdetar, €VOEIKTIKA, omd TIC OIKOVOUIKEG OLVONKESG 1TNG  Oayopds TV
TNAETKOWVOVIOV, TO KOGTOG Tapoyng Twv TnAemkovoviokdv Yanpeosiov and v
Etoupeia otov [Iehdtn, tov mTAN00p1opod Ko TOVG KOVOVEG TOL VYLO0UG AVTOYMVIGLOV.
Toyov avénomn TtV TGOV TOV TYOKATOAOYOL KOU TOV TEAMY GLVINPNONG TNG
Etoupeiag, ovounmeprhapfavopévov Kot antdv mov tpofAETOVIOL GTO TAUPAPTNO TNG
Tapoypaeov 6.1 avotépom, tibetot og 1oy petd amd Eva (1) piva: o) amd T GYETIKN
Kol TPOGNKOVGH OMEOGIguon TG ®¢ dve avénong otnv totoceAida g Etaipioc, ot
devbvvon  http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kot B) amd ™
oxetik] evnuépmon tov [eldtn pnécw tov Aoyaplacsod Tov, e avapopd G EPPUVES
ONUEID TOV AOYOPLOGHOL 1 OTNV TEPITTOON 7OV OV OMOCTEAAETOL £VIVTOC
AOYAPLOCUOG LLE GYETIKY| EVIILEPW®GT d10L TOVL TPOTOV, LLE TOV OTOI0 TPAYLLOTOTOLEL TN 1)
gwomoinon  yw Vv k00N TOL AOYOPLIGHOV N/Kol HEC® MAEKTPOVIKOV
tayvdpopeiov. Evtog tov avotépm dtuotmpotog tov tptdvta (30) nuepomv o Ileldng
Bo duvatar va avtitayel oTIC avOTEP® AVENGELS TOV TOV APOPOVV Kot VO KaTayyeihel
v mapovcsa cuuPact. Me v mdpodo g ev Aoy mpobecpiag, ywpic va Adfet xydpo
katayyeAia tov [leddtn, Ba texpaipetor 6tL o Tleddtng cvvawvel oty cvvéyion g
TapoVoNG GLUPAcEDS LE TIC VEES avénuéveg xpemoels. Ta avotépw dev 1oydovy dGov
aPopl GE UEIDCELS THOAOYIOV 1 OENGELS TIHOAOYIV TTOL 0POpOVV Ge deBveig
KAMoelg M o avénoelg TIWOAOYIwV 7OV  a@OpobV G€ KANGELS TOAVUEGIKNG
TANPOEOPNONG, KANGELS GE GUVIOUOVS KOOKOVG Kol KANGELS GE U1 YEOYPOUPUKOVS
apOpovg (eEopovpévev TV KANGE®V TPog apltBpons Kivntig thAspmviag), 0mov n
evnuépwon Bo mpoypatonoleitol HEGM €101KOL onueiov, HKOAN ovVayvVOPIGILOV Kot
npocPaciov, oty 1otoceAda ¢ Etaipioag.

6.5 H Etarpeia Oa ekdidet Aoyapracpod mpog tov [leddtn unviaiog § kat’ emloyn g
Etoupeiag yia ypovikn mepiodo mov dev dvvaton va vrepPel toug 600 (2) unves. O
Aoyoplaopds pumopel va givar évromog N niektpovikog (Yrnpeoia HAektpovikov
Aoyoploacpod) aviroyo pe v emioyn tov Ileddtn otnv umpootiviy Oyn TG
TapoHoNG. ZT0 AoYoplacid Ba yped®VETAL: 0) TO GUVOAO TV YTNPESUDY KOl TO TOGO
oL AVTIOTOWYEL 67 aVTEC, B) Ta AvaAOYIKA Ayl TEAN @OVIGS Ko YTINPESI®V, Y) T
TUYOV VTOAOUTTAL TTOV APOPOVY TEPLOSOVS TPOTYOVUEVEG TNG NUEPOUN VIS EKOOOTG TOVL
Aoyoplacpov M/kot Toxov aveEOeANTa Kot omontnTd VTOAOWTO GAA®Y OKVPOUEVOV
ocuvoécemv Tov Ilehdtn, ta omoia Ba meptlapfavovrorl oe kKdOe exdOOUEVO TILOAGYLO
g TV €£0QANCN TOVG, 8) TVYOV TEAN ETAVACUVOEGNG 1] OTOGHVOESNG 6TO AIKTLO, €)
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D.IT.A., o1) TVXOV TPOKATAPOAN EVOVTL LEALOVTIKDV Ype®GE®V, {) kdbe GALO ypéog
tov Ileddn mpog v Etoupeia. To ekdotote tipoloyodueva moylo pnviaio téAn
cupeoveital 6Tt TpomAnpodvoviot and tov Ieddn. O wydv onuepa THOKATAAOYOC
emovvantetal oty mopovco. Kabe véog tipokatdioyoc mov ekdidetar pe Pdon ta
Tapomave Oa avTikabloTd ToV EKAcToTE TPEYOVTA.

6.6 O Loyaplacuog etvar TANpTEOS viog Tptdva (30) nuepdv amd v nuepounvia
€KO600MG TOV Kot EE0PAEITOL GOLPMOVO, LLE TOV TPOTO TANPMUNG TOV EVOEXOUEVWG EXEL
emheyel and tov Tleddtn kot mepihapPdvetor oty Aitmon. Ze ke mepintmon ot
Aoyoplacpol eEoprodvtatl: o) ota e£ovalodotnuéva katactiuota e Etoplag, yopig
emPdapovon M B) oe eEovorodotnuéveg Tpdmeleg mov avaypdeovtal kKOs popd 6ToO
io® PEPOC TOv Aoyaplacuol, O6mov emPdiietor emmAfov emPBapuvor, TV omoia
opilel to exdotote mMoTTIKO dpvpa. Kabvotépnon e£6pAnong tov AoyopLoGHOov
emPBopvveTal Le TOKO VITEPNUEPTNG.

6.7 O Ileddtng evBdvetar ywoo v €£0QANGN TOL  AOYOPLOCUOL Yo  TIG
Tniemkowoviakés Ymnpeoieg mov mepthapfdavoviar e auTdv oKOLO KOl oV Ot
Tniemkowmviakég Ynmpeoieg ypnotporomOnkay ond onolodnmote 1pito Tpdsmmno.
6.8 O Ilehdtng Ba efetdler 10 Aoyaplacpd kot Qo eAéyyel TIC MOTOTIKEG Kot
YPEMOTIKEG KOTOYMPIoELG TOL omekovifovtal o o TOV Kot Oa €100To1El £YYPAPOS TNV
Etopeio oyetikd pe kabe toyodv mapdietyn 1 cpdipa tov Aoyapracpuod. Metd v
napélevon ocapdvia TEVTE (45) muepdv amd TV muepounvia €KS0oNG TOV
Aoyaplacpov yopic v mpoPoin aviippnong and tov Ileddn, cvppowveitar 6t o
Aoyaplacpoc Bewpeitar axping kot Otl €yve oot ypéwon and v Etapeio kon
amoteLel VOUIILO amOdEIKTIKO HEGO KOt £YYPOQPO KOTA TNV £vvold TOv VOLOV Yo TNV
mapn andoeEn oeeng tov Ileddtn vy oAOKANpPo 10 TOCO MOV OVAPEPEL,
EMTPEMOUEVNC TG OVTATOOEIEEMG.

6.9 Me mv emoevialn kabe vopipov dwondpoatds e, n Etapeion ducorovtor vo
poPel o€ povouep| TPOCWPIVY Ol0KOT TG TAPOYNS TV TNAETIKOVOVIOK®DV
Ymnpeoidv npog tov [lehdtn Adym AnEmpdBecung Kot amontneg 0O TOL TPOG
v Etopeia, petd v ndpodo dekaméve (15) nuepdv amd TNV KOWOmoinom GYETIKNG
£yypaong gwomoinong mpog tov [eddn.

6.10 Mg v emeOraén kdbe vopipov dwodpotdg e, n Etopeia dikarovton va
npoPel o€ povopepn OPWOTIKY OWKOTY TNG TOPOYNG TOV TnAemkowvmviak®v
Ympeoiov pog tov [lehdtn Adym An&urpdOecunc kot amaitnTig OQEIAIG TOV TPOG
v Etoipeio, povo petd tyv mdpodo eénvia (60) nmuepdv amd v mpocmpivi
OloKoTN NG TAPOYNS Yo ToV 1010 AGY0, GOLP®VA UE TO TOPATAVE Kol ETELTO OO
KOWOTOINGT TPOG OVTOV GYETIKNG £yypaens ewomoinone. H opiotikn dwakomn ko
arocvuvdeon tov Ilehdtn amd 10 Triemuowvoviakd Aiktvo Ba emépyeton ywpic
TPONYOVLLEVT] EWOOTOINCT] TOL GE TEPUTTAOCELS ATATNG 1] EXAVELANUUEVNG EKTPODECUNG
eEO6PANoNG N un E6PANGNGC AOYOPLOGULAV.

6.11 Xg mepintmon mPOCOPIVNAG /KOl OPIGTIKNG OOKOTNG TOV TNAEMKOWVOVIOK®OV
Yrnpeowodv copemva pe to mopamdve, o Tleddtng voypeovtol va eE0QAncel TANP®S
OAOVG TOVG EKKPEUEIG AOYAPLOGILOVG, KOOGS KO T TEAN EMOVAGHVIESTC, TPOKELEVO
va gmovoouvoedet pe to Tnlemkowmviakd AiKTvo Kot va KEveL €K VEOL ¥pNon TV
TrnAenicovoviokdv YInpeouov, pe v eEaipeon g TEPINT®ONG OTOL 1| TPOGMPIV
OLKOTN KT TO KOTOTEP® OVOPEPOUEVA, OPKEL OAGKANPT TNV TEPIOdO TILOAOYNOMG
Kol oto Ay TEAN mEPAapPaveTanr TPomANP®UEVOS ¥POVOS OAiog, Tov omoiov o
[Teldng dev umdpece va Kavel xpnon Adym e Tpocmpivig epayng, ondte n Etopeio
dev dhvaTal Vo YpedVEL TaL TEAN OVTA Kot SVvaTaL VoL XPEDVEL LOVO TO TEAOG Oloryeipiong
ouvoeonc, to omoio mepthopfdver to téhog ypnong Tomukod Bpodyov, téAn diktvov,
adEV KA, OGS T0. oveTEP® Bo dnpocievovtal KaBe popd GTOV TIHOKATAAOYO TNG



etaupeiag oto dadiktvakd tomo http://www.wind.gr. Katd v npocmpiviy dtakont| o
[TeEAdNG evnuepOVETOL Y10l TIG OVOTEP® YPEDGCELS UEGHD TOL AOYOPLIGHOD TOL KOl
dvvator va oautnOel v dpecn opioTiky S10KOTH TOL. LTV TEPIMTMON EMAVAGVUVOESTG,
N Etapela empuAidocetor Tov SIKodUOTOg TS Vo, yopnynoet véo aplfud ocdvdeong,
€POcoV £xovv TopEADet €61 (6) uveg amd TV KATAPYNON TNG GVVOESTG. L€ TEPIMTOON
LETOPOPAS TNG TNAETIKOWMVIOKNG oUVOeoNC o0& GALOV hpoyo pe aitnuo tov ITeddn,
o IeAdtng Ba ypedvetar yio TNV Tapoyn TV ThAemiKovoviokdv YINpesiov and v
Etaipeio émg ™ oTtyun| g LETOPOPAS TNG YPOUUNG OTOV EMAEYUEVO TAPOYO.

6.12. H Etaipeia Stabétel mpdypappa otabepns TAe@wviag, cOU@®VA [E TO
omolo o IleAdtng SVvatal va €vePyoTOMOEL OLAKOTI TWV TAPEXOUEVWV
UTIMPECLWV O€ TEPITITWOT TOU 1 XPEWOT TALOV TwV Taylwv elval peyaddtepn
aTmd TO AVWTATO 0PLo0 OV KaBoplleTal 0TOV EKAGTOTE LOYVOVTA TLHLOKATAAOYO
™m¢ Etapelag, ava ypappn/ocvvéeon. Etnv mepimtworn mov o [leAdmng €xet
EMAELEL TO TIPOYPAUUX aUTO, B SLAKOTITOVTAL OAEG OL TIAPEYOUEVEG TIPOG TOV
[TeAdn vmpecieg, LOALG OL XPEWTELS AUTOV PTACOVV TO AVWTEP®W AVWTATO OPLO
EVTOG CUYKEKPLUEVOL TLHOAOYLAKOU pnva. [lapa tavta, N avwtépw SuvatdotnTa
EQEAPUOLETAL PE ATIOKALOT TPLWV (3) EPYACIUWY NUEPWV KL WG €K TOVTOU, EQV OL
Xpewoelg tou Ileddtn Eemepdoouv TO TEPLYPAPOUEVO OTOV TILOKATAAOYO
AVWOTATO OPLO KATA TO SLAGTNUA TWV TEAELTALWVY TPLWV (3) Epyacipwy NUEPWV,
TPV TNV €QAPUOYN TNG SLaKOTMG, TOTE 0 [TeAdTns O emPBapvveTaL Kl LE AUTES
TIG TIPOOOETEG XPEWOELS TTOV EETTEPVOVV TO v TATO 0pLlo. E@doov o Tledan €xel
EMAEEEL TO TIPOYPAUUA TIOU AVAPEPETAL OTO TTAPOV ApOPo, B LVTTAPXEL OXETIKN
AVOPOPA OTOV ETIOVVATITOMEVO OTO TAPOV OULUUPBOAALO TIHOKATAAOYO TOU
apbpov 6.1. H Etaipeia Statnpel To Sikalwua omoTESHTOTE VA TPOTOTOLEL TNV
TapoVoa TAPAYPUWPO, UE OXETIKT TIPOG TOUTO eViUEéPwon Tov [ledatn péow tou
SLSIKTLAKOV TG TOTIOU KAL TOU AOYAPLAGHOU IOV aUTOG Adpdvel, TapEXOVTag
Tov To Sikaiwpa katayyeAiag ¢ mapoVons cVUBAacews evtog evog (1) unvog
QTO TNV AVWTEPW EVNIEPWOT).

7. ANQTATO ITIZETOQTIKO OPIO

H Etopeia Bhoet avtikeipevikav kpumpiov, 0nwe, Tpomog EO0QANCNG, ToAodTnTo
Zuvopountn, TPONYoLUEVN OVTIGLUPATIKY cuumeptpopd mpog v Etarpeio 1 mpog
Tpitovg, dtkonovtor vo kKabopilel kol va avampocsapudlel yio kdbe Xvvdopountn to
aVAOTOTO TOTOTIKO Oplo, Onmg avtd Ba mpoPAémetar. Xe mepimtwon vrépPaong
OTOTEONTOTE TOL MGTOTIKOV 0piov, 1 Etapeio dikonovton kotdmy andeoacns e N
Vo OKOYEL TPOSOPIVA TNV TTopoyn] YANPESIOV TPOog TO0 Xvvdpountn 1 va {nmoet
dueon mpokatafoArr] TOGOU £VAVTL TOL ETOUEVOL AOYOPLOCLOD LEYPL TOV SUTANGIOV
Katd TN oTiyun eketvn Hyovg tov. Xe mEPIMTMOOT UN CLUUOPPOGCTG TOL ZVVOPOUNTY|
LE TIS aveTéEP® VIoypemcels N Etapeia dvvatar va mpofel oe mpocwpivi 1 otnv
OPIGTIKY OLOKOTN TV TOPEYOUEVOV Y TNPECLAOV.

8. EITYHZH

8.1 H Etatpeia £xetl To dikaimpo vo TPOyLOTOTOCEL EAEYYO GTO TIOTMOTIKO TOPEAOSV

tov [Teddtn ko va amoutnoel Tpv v Evapén g tapovcag cOupaong o Ieldtng va
katafailel otnv Etaipeio eyyomon uéypt mocov evviakosiov Evpd (900 €) yia kdbe
ovvoeon. Emiong, kad’ 6An ) dibpkela 1oyvog g Tapovoag cvpupaong, n Etapeio
dwaovton va {ntmoet kot o [leddng vroypeovton va tapéyet otnv Etaipeio yyomon
péypt mtocov evviakosiov Evpd (900 €) yia ka0e cuvdeon, dv ot cuvinkeg To
amotovv (avaxpifeia 1 wapomAdvnon ota otoryeio tov Tleddtn, evdeikTikd petwpévn
TIOTOJOTIKY| IKAVOTNTA TOV, SLGTPOTia 1} KABVGTEPTON TANPOUNG TOV OPEIADY TOV
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npog v Etaupeia 1 mpog tpitovg, vépPaocm opiov cuvdtoréEemv, kabmg emiong Kot
™G xpNong YINPESIOV KOTA TPOTO pUr eVOEdEYéVo amd v Etaipeia).

8.2 H Etaupeio duvatat va avamposaprdcel To mocd TG €yyonons Katd T StipkeLo
NG TOPOVGOG AOY® OPVNTIKNG CUVOAAUKTIKNG GUUTEPLPOPAS 1| OE TEPITTWON
avénong xpNnong Tov Ynpestmv vropxdvtov n/Kot peEALovTik®v tov [Teddtn.

8.3 H Etapeio dtkarovtan emmpocOeta 1 EVOALAKTIKG TOV OVOTEP® EYYVICEDV VO
{nmoet v e£69Anomn TV TIHoAoYiwV Kot OAEG TIg ANEmPOOecES 0QEINEG HECH
TICTOTIKNAG KAPTOG YVOGTNG EAANVIKNG 1 d1eBvoig Tpdneloc 1| avdAoyo pnéso

TANPOUNG.

8.4 O eyyvnoeig Ba emotpépovtal otov [leddtn dtoka petd ™ ANEN ™G TapoHoog
ovpupoaong, €9’ 66OV deV LITAPYOLV OIKOVOLUKEG Aot oElS TG Etanpeiag amod to
[TeAdn Ko OGOV dg GLVTPEYOVY AOYOL AKVPMOTG, Ol omoieg Oa epeavifovtar 6to
Aoyoplacud tov [leddtn évavtt pedhovtikav opethav. H Etaupeia dtatnpel 1o
dwkaiopa vo KaAOWEL amd To ToGo TG £yyOnong Kabe An&urpobeoun kot vopo
amoutnT opeA Tov [leddn.

8.5 H Ertaipeio ducarovtor va Katayyeilel Tnv mopovoa Kot vol SIukOTTEL AUEGH TV
POy TOV YINPESLOV TNV TEPInTmoT, Tov o [Teldng dev katafdiiel Tnv
amottovpEVN €YYOMon.

9. 1. HAektpovikég YTnpeoiec myWIND

9.1.1. O1 napovTeg €10IKoi Opol Kal NpoUnoBeoelc, ol Aoinoi 6pol TNG napoloag Kai n
AiTnon Z0vdeonc Tou ZuvdpounTn anoteAoUv TOU OpouC Kal TIC NPoUnoBEoelg
napoxnG Twv HAekTpovikwv Ynnpeoiwv myWIND. ‘Onou ol napdvTeg €1dikoi Opol
OuykpouovTal e Toug levikoUg ‘Opouc TnG mapoucac UMEPIOXUOUV Ol MAPOVTEG
€10IKOi TWV YEVIKQV.

9.1.2. H Etaipeia napéxel otov ZuvopounTn / MeAdTtn (epe€ng «Xpnortng»), Bacel Twv
napovTwv Opwv Xpnong, TIG unnpeoieg (1) npoBoAng evepywv ouvdecewv, (2)
npoBoAng Aoyapiacpwv, (3) npoBoAng evepywv npoobeTwv unnpeoiwv (add on) ot
kaBe olvdeon, ONwG niong kal duvaTdTNTA EVEPYONOINONG/anevepyonoinong autwy,
(4) evepyonoinonc/anevepyonoinong diebvoug neplaywync, (5) evepyonoinong opiou
xprniong dedopevawyv, (6) @payng kaprtag SIM, (7) nAekTpovikng &kdoong n/kai
anooToANG HESW NAEKTPOVIKOU Taxudpopeiou Aoyapiacpwy, (8) kaTaBoAng TIAKATOG
MEOW MIOTWTIKNG KApTAg, (9) katabeong n kaTapynong naylag evioAng yia eE6pAnon
Aoyapiaopwy HECW MOTWTIKAG KapTag, (10) aAAayng OIKOVOUIKOU NpoypaupaToc,
OnoTe auTo eival duvaTo oTa NAdiola TG ekACTOTE 10XUOUOCAG EUMNOPIKNAG MOAITIKNAG
™G ETaipeiag, (11) avaBabuiong eunopikoU NAkETou, OMOTE auTo eival duvaTtd oTa
nAqiola TnG EKAOTOTE I0XUOUOCAG EMNOPIKNG NONITIKAG TNG ETalpeiag kal, YevIKwG, kabe
GAM\NG  unnpeoiac  nou  napéxeTal  PECW ~ TOU  MAPOVTOG  IOTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/» (oTo €EAC oI «YNnpeoiec»). Z& KAOe
nEPINTWON, ME TNV &€yypagrn Tou Zuvdpountn oTiG unnpeoiec¢ myWIND o
ZuvdpounTAG anodexeTal pnTd kai avem@uAakTa OTI dev Ba AapBdavel og €vrunn
HOPQN TNV avaAUTIKN E&vNUEPWON VIa TIC XPEWOEIC TwV Aoyaplacpwyv Tou.
EniAéyovtag Tnv emidoyn B (e-Bill) kaTd Ta katwTépw avapepdueva, Ba pnopei o
JuvOpOUNTAC va anokTd npoofacn oTnv avaluon Tou Aoyapiaopou Tou kai va
anoBnkeUEl QUTH GTOV UMOAOYIOT TOU MECW TOU I0TOTONoU www.wind.gr/mywind.
9.1.3. O1 diamiBePevol TUMOI yia TNV napoxn Tng Ynnpeagiag myWIND, and Toug
onoiou¢ duvartal va €mAéEEl 0 JuvdpounTnG OTnV napouca eival oI NapakaTw:
A. Tunog npwTtog “e-mail Bill” — AoyaplaopOG/TIHOAOYIO XPEWONG TWV UMNNPESIQV
NAEKTPOVIKWV ENIKOIVWVIWV ANOKAEIOTIKA 0 NAEKTPOVIKA Hopdn: O XpAoTng dnAWVEI
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pNTa kal avenipuAakTa oTI, dev eniBupei va Aappavel oTo €ERC 0 EvTunn HopPr TOUG
Aoyapiaopouc napoxng UMNPECIOV NAEKTPOVIKWV EMNIKOIVWVIQV Kal OTI, and Tnv
gyypagn Tou atnv Ynnpeoia eniBuyei kar anodEXeTal oTo €ENC va Toug AauBavel Jovo
0t NAEKTPOVIK Hop®R, (OUMPWvVa HE Ta aAVWTEPW neplypapoyeva und 9.1.2).
Eniong, anodéxeral 6T, 6a AapPavel pEow Tou nAekTpovikoU Aoyapiacpou (e-mail)
nou €xel dONAWOEI TNV NPWTN C€AIdA Tou Aoyapiacpou Tou, Xwpic avaluon KANoswv,
0 NAEKTPOVIKN HOPPN KaBwG €Mionc kal KABe OXETIKA ME AUTOV evnuEPwaOn/
Kolvoroinon, onw¢ npoBAENETAl KAl OTOUC OPOUC TNG CUMBAcEwC SuvopounTr)/
MeAdtn pe Tnv WIND (evOEIKTIKA Kal Oxl MEPIOPIOTIKA TNV €100Moinon NpoowpIvig
JIaKOMNAG NApoXNG TWV UNNPECINV NAEKTPOVIKWV EMIKOIVWVIWY, N onoia dlevepyeiTal
oTnV napouca 01a JEOW TOU NAEKTPOVIKOU Aoyapiacpou Tou).

B. Tunoc deUTepog “e-Bill” — O XpnoTng £xel OAeC TIC SuvATOTNTEG TOU TUNOU A “e-
mail Bill” kal 1oxUouv 6Aa 6oca ava@épovral avwTépw unod A. EnminAgov autwv, o
XpnoTng anoktda npdoBacn oTo diadikTuako Tono myWIND/e-bill 6nou pnopei va del
Kal anoBnkeUoel OTOV UMOAOYIOTN TOU TIG QVAAUTIKEG XPEWOEIC TWV AOyapiacuwV
TOU, OUMPWVA WE Ta eKei opilOueva.

. Tunog Tpito¢ “myWIND” — Aoyaplaopog/TIHOAOYIO XPEWONG TWV UMNPECIQV
NAEKTPOVIKWV ENIKOIVWVIWV OE EVTUMN Kal nAekTpoviki poppn: O Xpnortng Oa
AauBavel o€ €vrunn MHoOpQr HMOVO TOV AoyapliaopoO/TIMOAOYIO XPEWONG, XWPIG
avaAuTIkn xpéwon, otn dnAwBeioa and autov Taxudpopikr dielbuvon. EninAgov, o
XpRoTng €xel OAeG TIC duvaToTNTEG Tou TUNou A “e-mail Bill” kal 1oxUouv OAa 6oa
avagEpovTal avwTEP® uno A.

EidIka yia Toug €TalpIkouc NEAATEC IoxUouv povo ol Tunor A (“e-mail Bill”) kar B (“e-
Bill”) avwTeépw kal oToug eTAIPIKOUG NEAATEG dev napexeTal o Tunog I ("myWIND").
9.1.4. H npooBaon oTic Ynnpeoiec myWIND anokTdTal kata Tov akdAoubo Tpono Kai
HE NPpwTORoUAia Tou MeAATn, €iTe e TNV UNOYPAPr TOU CUBOAQIoU, EMIAEYOVTAC TIG
duvaTOTNTEC AUTEC OTNV @iTNOon oUVOEONC/evepyonoinong &iTe Je NPWTOBOUAIG Tou
MeAaTn, pEOW TNG IoToogAidag (site) Tng WIND EAAaG. ZTnv npwTn NEPINTWOoN, HE
TNV unoypa®n Tng cUPBacnc n TnG aitnong evepyonoinong Tng unnpeaiac, o MeAdTng
EMAEYEl va AABel TIC avVWTEPW UMNNPECIEC, £POOOV MPONYOUHEVWG dNAWOEI £YKUPO
apiBuod KivnTNG ouvdeong Kal £ykupn nAekTpovikn dieuBuvon (e-mail). ‘'Ocov apopa
TOOO OTN OUVOEON KIVNTAC 000 Kai oTn dIEUBUVON NAEKTPOVIKOU TAXUDPOMEIOU, O
MeAGTNG eyyudTal OTI €ival EVEPYEC, €XEl NPOOBACN O AUTEC AuToOC o idI0C Kal o€
nepiNTwon aAAayng olacdnnoTe €€ auTwv OPEIAEl va evNUEPWVEI APEoa NPog ToUTo
Tnv ETaipeia kai napdAnAa e€niAéyel Tov TUNO TwWV YNNPEoIwv nou enibupei. Ev
ouvexeia, AapBavel xwpa n akoAoudn diadikacia enakndeuonc (epe€nc n «Aiadikacia
EnaAnBeuonc») kal ouykekpiyéva, o MeAaTng AauBavel otnv nAekTpovikn dieubuvon
nou €xel ONAWOEI OXETIKO NAEKTPOVIKO Prvupa enainbesuong (verification e-mail), oTo
onoio nepihappaverar ouvdeopog (link), Tov onoio npenel va eniAeéEsl o MeAaTnc. Me
TNV €MIAOYR Tou OUVOEOHOU, 0 MeAATNC METAPEPETAI OE Wia 10ToogAIda, OTNV ornoia
0a kaAeiTal va gioayel Evav Kwdikd xpnoTn piac xpriong (one time password). Tov ev
ANOYy®w KwOIKO Aappavel e OXETIKO OUVTOHO ypanTo unRvupa (SMS) otov apifud
KIVNTANG oUVOEONG Mou €xel ONAWOEl KATA Td AVWTEPW ava@epopeva. Me Tnv
€l0aywyr Tou KwdIKoU piag Xpriong, o MeAATNG METAPEPETAI O€ VEA I0TOOEAIDA, OMOU
Ba Tou {NTnNBei va OnAwoel €va pPovadikd Ovopa xpnotn (username) kai évav
povadiko kwdiko xpnoTn (password), Ta onoia kal 6a XpnoluonolEi anokAEIoTIKA yia
Tnv npoopaacn oTig HAekTpovikeS Ynnpeoieg myWIND, kaBwg eniong kai va anodexTei
TOUG OpPOUC XPRONG TNG unnpeaiac. Me Tn ONAwon Twv &v AOyw OTOIXEiwV and Tov
MeAdTn kai Tnv anodoxn Twv Opwv Xpnong, OAokAnpwveTtal n Aiadikacia
EnaAnBeuong kai ev yével n diadikacia syypa@ng oTig Ynnpeoieg myWIND kai o
MeAdTng AauBavel oxeTikd NAekTpovIKO Pvupa kaAwoopiopatog (welcome e-mail).
>Tn OeUTepn nepinTwon, o MMeAdTng eyypdeTal OTIC YMNPEODIEG HECW TOU



dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BAuaTa nou kabBopilovtal ekei pe d1adpacTIKO TPOMo, dnAadn KATaxwpwvTag To
A.®.M. Tou, Tov apIBUd TNAEPWVIKAG GUVOEONG KIVATOU, TOV KWwOIKO NEAATN Kal
anapaimTwg dieubuvaon nAekTpovikoU Taxudpopeiou (e-mail). ‘Ocov apopd 1600 OTN
oUvdeon KIVNTAG 000 kal oTn OlelBuvon nAekTpovikoU Taxudpopeiou, o MeAATNG
gyyudral OTI €ival EVEPYEC, €XEl NPOOPACN O£ AUTEC AUuTOC O idI0C Kal O€ NEPINTWON
alayng oiaodnnoTe €€’ auTwv OPeiAel va evnUEPWVEI APeoa npog TouTo Tnv ETaipeia
Kal napdMnAa eniAéyel Tov TUMO Twv YNnpeoliwv nou eniBupei. Ev ouvexeia,
akoAouBeital akpiBwg n idla w¢ avw Aiadikacia EnaAnBsuong kalr oAokAnpwong Tng
eyypa@nc Tou MeAdtn oTig Ynnpeoieg myWIND. Kai oTig dU0 avwTeEpw NEPINTWOEIG,
MEXPI TNV oAokAnpwon Tn¢ Aiadikacia¢ EnaAnBeuonc kalr ev yével WEXpI TNV
ohokAnpwon Tng diadikaciag eyypapng oTi¢ Ynnpeoiec myWIND, o MeAartng 6a
AapBavel  Aoyapliaopd /  TIMOAOYIO  XPEWONG TWV  UMNNPECIWV  NAEKTPOVIKWV
EMIKOIVWVIQV OE €VTUMN Hop®n kal povo. Me Tnv eyypagr &vog Xpnortn oTIg
Ynnpeoieg kal Tnv emdoyn TUMOU kaTd Ta avwTépw unod 9.1.3 avagepdueva, o
OUYKEKPIPEVOCG XpnoTng — ZuvdpounTnG 6a AapBavel Tov eniAsyEvra TUNO YNnpeoiwv
yla OAEC TIC ouvdEDEIC Nou £xel oTnv ETaipeia (kivnTAG f/kal oTabepng TNAEPwVIAC)
kKal 0n vyia OAe¢ TIC OUVOEOEIC Mou eival ouvOedepevee pe To A.O.M. ToOu,
KaTapyoUEVOU 010dNANoTE GAAOU TpOMnou kal JeBddou Awnc Aoyapiacpwy nou ioXue
yld TOV/TOUG Aoyaplaopo/oUuc Twv AoInwv OuvOECEwvV Tou Xpnotn otnv ETtaipeia
MEXPI EKEIVN TN OTIYMN.

9.1.5. O XprioTng duvartal onoTednNoTE Kal PEow TG YNnpeoiac va diakonTel o idlog
Tn OuvaTOTNTA ANOOTOANG, MEOW NAEKTPOVIKOU Taxudpopeiou, oTn dnAwbeioa ano
auTov nAekTpovikn dielBuvon Tou Aoyapiacuou — TIHOAOYIOU XPEwoNG. € auTrn TNV
nepinTwaon dev Ba ennpealovTal ol AoINEG NAPeEXOUEVEG YNNPETIEG,

9.1.6. O Xpnotng pnTwG avayvwpilel kal anodéxeralr OTI dev eival duvaTh n
€€ao@aNion Tou XpnoTn 600V agopd aTn XPrRon ToUu NAEKTPOVIKOU TaxudPOEiou Kal
KaTd TNV nAekTpovikn Olakivnon eyypagwv, kabw¢ autn €Eaptatal and nAnRdog
napayovtwv. Q¢ ek TouTou, N WIND EAAGG dev (Epel O Kapia nepinTwon €ubuvn n
unoxpéwon Ocov agopd OTnV anooToAn Tou AoyaplacpoU — TIHOAOYIOU XpEwong
oTov XpnoTn HEow NAEKTPOVIKOU TaXUDPOMEIOU OTNV NAEKTPOVIKN dleUBuvon nou
auTog €xel dnAwoel otn WIND EAAGG kal TauTdxpova o XpRoTng avayvwpilel ot o
i010G €ival anokA&IoTIKG uneuBuvog yia onoladnnoTe ¢nuia NBeAe npokAnBei oe auTov
N o€ olovonnoTe TpiTo. Eniong, n WIND EAAGG dev (epel €uBUVN yia pn €YKUPOUG
NPOOPICHOUG, OPAAUATA HETAdOONG, AAOIWGN N €v YEVEl yid TNV AOPAAEId TWV
NANPOPOPIWV MOU JIAKIVOUVTAl OTO TNAEMIKOIVWVIAKO TNG OIKTUO Kal HETAPEPOVTAI
MEOW KUKAWWATWV ENIKOIVWVIAG kal ouvagouc €EonAiopoU Mou MapeXouV TpiTol,
KaBwg €niong kalr NAapoxol TNAEMIKOIVWVIAKWY OIKTUwV nou dlacuvdEovTal HE TO
diktuo TNg WIND EAAGG, Onwg yia napadelypa oTnv nepinTwon Tou AiadikTuou.
MapaMnAa n WIND EAAGG dev napexel kapia €yyunon npog To XpRotn OTI ol
dladikacieg aopaleiag nou xpnoiponolei n WIND EAAGG Ba anoTpéwouv Ty anwAela,
aMoiwon 1 Tpononoinon Twv NANPoeOpI®V nou diakivouvTtal oTo AIadikTuo n.x.
e€aitiac 1wv, trojan horses 1 aAMwv avTioToixwv eniBAaBwV NPAEEwV TPITWV.

9.1.7. Me Tnv unnpeoia KataBoAng TIMAMATOC MEOW MIOTWTIKAG KAPTAC O
ouvOpouNTAG €xel TN duvaToTNTa va KATaBAMEl To Tipnpa yia Tnv €0pAnCnN Twv
AOyapIiacpwy TOU ME XPnon €yKupng Kal €v 1IoXU NIOCTWTIKAG TOU KAPTAG €KOOOEWG
anod avayvwpIoPEVO MIOTWTIKO idpupa.

9.1.8. Me Tnv unnpeoia kKaTaleonc NAyiac evToAng yia €E6pANGN Aoyapiaop®V PEOW
MIOTWTIKAG KAPTAG O OCUVOPOMNTAG EXEI TN duvaTOTNTA va KATaBEoEl NAyia EVTOAR yia
TNV €E0QANON Twv AOyapiacu®v Tou, Mou NpOKelTal va ekdidovral aTo PéANov and
v WIND, e Xprion €ykupng Kai v 10XU MIOTWTIKAG TOU KAPTAG €kOOOEWC anod
avayvwpIoHEVO MIOTWTIKO idpUHA.



9.1.9.Aikaiwpa évtaénc otnv Ynnpeaia €xouv OAoI 01 ZUVOPOUNTEG ZupBoAaiou TNG
WIND (uoikd npoownd, VOUIKa Npoowna €Pnopikou 1 KEPOOOKOMIKOU XapakTnpa
Kal QUOIKG npOowna nou aockoUV aTOMIKN €EWMOPIKN EMIXEIpNON N €AEUBEPO
€NAyyeAA), ol onoiol €Xouv €vepyr oUVOEON KIVNTAC TNAEPWvIAc 1 kal oTabepnc
TNAeQuviag kai internet kair nAektpovikn OieUlBuvon (e-mail). EEaipéoeic and To
dikaimpa €vraéng Ouvavrar va spapuolovrar and Tnv Etaipeia yia  Aoyoug
d1ac(ANIONG TOU anopprnTou TwV NPOCWNIKWY OESOUEVWV CUVOPOUNTWV.

9.1.10.0 XpnoTng kaAsital va diaBalel NpoCEKTIKA TOGO TOUG NAPOVTEG OPOUC XProNG
TwV YNNpeoiwv 000 Kal autouc nou Ba Tou napouciacToUv NAEKTPOVIKA, MpIv ano
TNV €yypagn ToU O AuTh. Z€ NEPINTWON nMou Ogv anodEXeTal NANPWE KAl XwPIG
eM@UAaEN 1o oUVOAO N HEPOC TwV OpwV aAuTWV nou Oa Tou napouciacTouv
NAEKTPOVIKA, NpIv and Tnv €yypagr Tou oTNV UNNPEoia, KAAEITal va Ynv npoxXwpnoel
TNV anodoxn Twv Opwv auTWV Kal akoAouBw¢ oTn Xpnon Twv Ynnpeoiwv. H WIND
dlatnpei To dIKaiwpa TPononoinong onoTedNMNOTE TWV NAPOVTWV OpwV AAAG Kal TwV
€V AOyw OpwV nou napouaialovral oTo uvOPoUNTH NAEKTPOVIKA, NPIV TN XPAON TwV
Ynnpeoiwv, ME nponyoUHeEvVn avTioToixn evnuépwon Tou Xpnortn Tpiavra (30)
NUEPWY, NPIV TNV 10XU TWV €V AOYW TPOMonoInoswyv, cUPPwva Ye To apbpo 12 Tng
napouong oupBdoswg, OlIGoTNUA KATad To onoio o Xpnotng 6a duvartal va
unavaxwpnoel Tng napolong CUPBACEwC Nou apopd otnv Ynnpeaoia.
9.1.11.Eyypa@n/Evepyonoinon Twv YNnpeoiwv

Ma onolodnnote npoBAnua/ duoxépeia/ epwTnUa kata Tn diadikacia evepyonoinong
TwV Ynnpeoiwv, o Xpnortn¢ duvatal va €niKOIVWVEl Pe To TpAua E&unnpétnong
Medatwv TnG WIND oTa 10xU0vTa TNAEPWVA ENIKOIVOVIACS/NAEKTPOVIKEG DIEUBUVOEIC
OnNw¢ avaypagovTal oTnv we avw nAekTpovikn oeAida (www.wind.gr/gr/mywind).
9.1.12.Tponoi Mapoxng Ynnpeainv

A. Ta Tnv npooBaon kabe @opd oTov dIadIkTuakd TONo Twv YNNPeoiwv, o XproTng
glodyel Tov npoownikd KwdIkO Xpnotn (username) kal Tov kwdikd Eicodou
(password) (epe€nc «Kwdikoi Mpdopaonc») nou €ixe opiosl cUPPWVA UE TA AVWOTEPW
uno 9.1.4. MNa Adyouc ao@aleiag evdexeTal va {nTeiTal nepiodika anod Tov XpRoTn va
aM\alel Tov KwdIKO €100d0U ToU.

B. Me Tn ouvdeon oTov 01adIKTUAKO TOMO TWv YNNPECIwV, 0 XpNOTNG amokTd
npdofacn oTov MNPooWnIkO Tou Aoyapiaopo myWIND kai €xel onoTedANoOTE TO
dIkaiwpa va aireital kal va AauBavel Tic YNnpeoiec.

. Me Tnv €kdoon kdaBe véou Aoyaplaopou anooTEAAETAl oTov XproTn OXETIKO
EVNMEPWTIKO ypanTo Mrvupa (SMS) otov OnAwBevTa and autov apibpo KivnThg
TNAEPWVIAg kaBwe kal NAEKTPOVIKN €MICTOAR oTn dnAwBeioa and auTdv NAEKTPOVIKN
d1elBuvaon We ENICUVANTOEVO TOV GUVOEDHO TNG IOTOOEAIDAG TNG OXETIKNG YNNPeoiag
KaBw¢ €niong kal EMOUVANTOPEVO EVTUMO TNG NPWTNG 0€AdAc Tou AoyapiacpoU Tou
XpnoTn, Xwpic avaluon kAnoswv. Me TN ANwn Tou napanavw ypantou pnvUpaTog
kal napaAnAa TnG NAEKTPOVIKNAG EMIGTOANG O XPNoTNnG UMNopeEi va GuvoEETal Kal va
AapBavel yvwon Tou Aoyapiaopou Tou, avaloya e Tov TUMO YNnpeoiag nou €xel
EMAEEEl GUPPWVA PE TA aVWOTEPW UNO 9.1.3 avapepoyeva.

A. O1 hoyapiaopoi ekdidovTal pnviaing f/kal kat’ emAoyn Tng WIND yia xpovika
dlaoTrpaTa nou dev unepBaivouv Toug dUo (2) PNVEC, CUNPWVA PE Ta 00a €1dIKOTEPA
opifovTal oTouC OGPOUC TNG CUMBAcEwC ZuvdpounTr/MeAdTtn pe Tn WIND. Avaloya pe
Tov TUNO Ynnpeoiag nou exel enmiAeé€el oUPQPWvVa HE Ta avwTeépw und 9.1.3
avagepopeva, o Xpnotng duvatal va €xel npoofaocn kai 0 NaAaiOTEPOUC
Aoyapiaopouc Tou yia Xpoviko didoTnua €wg dwdeka (12) ynvwv and Tov TPEXOVTA
Aoyapiacpo.

E. ZTnv nepinTwon nou o XpnoTtng Twv YNNPeoinv eyypagei atnv Ynnpeoia Eviaiou
Noyapiaopou TG WIND (kivnTn TnAspwvia, otabepry TnAepwvia kal Internet),



http://www.wind.gr/gr/mywind

OnAwvel 0TI, anodéxetal 0TI 6a AauBavel Tnv unnpecia auTn yia OAEG TIG UNNPETIEC
NAEKTPOVIKWV EMIKOIVWVIWV, NMOU €ival evEpyonoinuévec oto A.d.M Tou.

>T. Katd Tnv napoxn Twv unnpeoiowv KaTaBoAnG TIMAKATOC HECW MICTWTIKAG KAPTAG
Kal kKaTabeong nayiac evroAng yia eE6pAnon Aoyapiaopwy PHECw MIOTWTIKAG KAPTAG O
XPNOTNG Kal VOMIMOC KATOXOG TNG KAPTAc, apou eloeNBsl oTov AladikTuakd Tono,
KaTaxwpei 0Ta olkeia nedia, Ta aToixeia TG kapTag Tou (apIBPOC kApTAg, NUEPOUNnvia
ANENC, apiBuog &akpifwaong TNG auBevTIKOTNTAG TNG KAPTAG NOU €ival AnoTUNWHEVOG
OTOV XWPO Mou MNpoopileTal yia TNV unoypadr Tou katoxou (CVV2/VISAR CVC/MC)
Kal TO Moo0 TnG NANPWUNAC Nou €mBupel. META Tn CUMNANPWON TWV AVOTEPW
OTOIXEIWV 0 XPrOTNG EYKPIVEI TNV NANPWHA TOU OXETIKOU NoooU WE TNV EVEPYONOINON
NG &vOeIiEnc «OAokAnpwan» (N aANG napepPepoUc Pppaonc) Nou eugaviteTal oTnv
00dvn Tou unoAoyioTH Tou.

9.1.13. AikaiwpaTta/ YNoxpewoeic ZuvdpounTn

A. O XpnoTtnc Bswpeital 0TI EAaBe yvwon yia TNV €kdoon TwWV AOyapiaoHwV TOU EVTOG
névre (5) epyaciywv nUEpwvV and Tnv nUEpounvia €kd00NEG Toug, OnNwG autn
avaypagetal os kabe Aoyapiaopd. H Etaipeia opeilel va pepiyva yia tnv 000 TO
duvaTtov TaxuTepn €nidoan Kal anooToAr) 0TOUG OUVOPOUNTEG TwV EKJIOOUEVMV ano
auTnV Aoyapiacuwyv XpEWONG.

B. Eniong, o Xpnotng Oewpeital  OTI  €AaBe  yvwon  KABE  OXETIKNG
EVNUEPWONG/KOIVOMOINONG MOU €0TAAN OTNV WG Avw NAEKTpovikny OIEUBuvar Tou
KaBwg kal aTov/oug apiBuo/oug KIvnTAG TNAEQwViag Tou.

. O Xpnorng €ival anokA&IoTIKA unelBbuvog yia Tnv evnuépwon TnG WIND o€
onoladnnoTe nepinTwaon aduvapiag npocBacnc otnv Ynnpeoia n aduvapiag Anwng
TwV NPOBAENOPEVWY OTNV NapoUod eVNUEPWOEWY Kal dgv duvaTal va EMNIKAAECTEI
KaveEvav €K TwV ¢ avw AOywv G aiTiohoyia unepnuepiag €EO@ANONG Twv
Aoyapiacpwy Tou.

A. O ZuvdpounTnG anodéxeTal 0TI, NEPA TWV WG AVw eVNUEPWOEWY, Ba Aappavel ano
TNV ETaipia kai £yypageg €100MnoInoeig Heow Taxudpopeiou oTn SlEUBUVON Nou Exel
dnAwoel otnv Aitnon 2U0vdeong, npiv and Tn WoOviun diakonn napoxng Twv
Ynnpeoiwv, Bacel Twv nNpoBAENOPEVWV OTOUC OPOUC TNG Napoloac, €KTOG €av ano
TOV TUNO Ynnpeoieg nou é€xel emAeEel Oev MPOPBAEMETAI  ANOOTOAN EVTUMOU
Aoyapiaopou, onoTE N anooTOA] TOU  Aoyapiaopou MHECW  NAEKTPOVIKNG
aMnAoypagiag oTnv NAEKTPOVIKH Tou dleUBuvon | N anooToAn EVNUEPWONG €KDOCNG
Tou AoyapiaopoU Ba BewpoUvTal ApKETEG YIa TN OXETIKN EVNUEPWOT TOU, MPIV TNV
enmpoAn @payng r d1akonng.

E. O XprioTng, ka®’ 0An Tn didpkela Napoxng Twv YNNPECIWY, €ival UNOXPEWHEVOG Kal
QEPEI TNV €UBUVN va yvwaoTonolei apéows otn WIND eyypd@we kal Pe uneubuvn
ONAwOoN aneuBuvopevn NPoG auTr, KABe PETABOAN Twv OTOIXEIWV NOU £xel ONAWOEI
oTnv napouca AiTnon, onwg evOEIKTIKA TNG TaxudPOMIKNG Tou OlEUBuUvVONG Kal Tou
apiBpou KivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou autou (e-mail). O
XpRoTtng dnAwvel 0TI, onoladnnoTe PETABOAN Twv ONAWBEVTWY and auTtdv OTnNV WG
avw AiTnon oToIXgiwV YivETal anokA€IoTIKA anod Tov idlo.

2T. O XpnoTtng pnTwg avayvwpilel kar anodexetal o011, N WIND dev @epel o€ kapia
nepinTwon €ubuvn i} unoxpewon eniBeBaiwonc rn/kal enaindeucnc Twv dNAWBEVTWY
anoé autdv pe TNV napouca AiTnon OTOoIXEiwv TOU 00OV agopd OTA OTOIXEId
enikoivwviag (n.x. OleuBuvon, e-mail K.0.K.) Kal AoIna OToIXEid MouU MNapeXel aTnv
Etaipeia yia Tnv ekTéAeon kai napoxn Twv YNnpeoiwv Kal OTI o idlog eival
anokA€IOTIKA unewBuvog yia onoladnnote {nuia nbeAe npokAnBei o aAuTOvV N OF
olovdnnoTe TPITo and Tn xpnon n Tnv ene€epyacia autwv. To autd 1oxUel kal yia Ta
w¢ avw oToIxeia nou dnAwvovTal and To XpNnoTn Ot NEPINTwon METABOANG Twv
apXIKWS ONAWBEVTWV.



Z. O XproTtng duvartal va aAAd&el onoTtednnoTe Tov TUMO MAPoXNnG TNG UMNPECiag
NAEKTPOVIKNAC €kdoonG Aoyapiacpwyv, Tnv OnAwBeica and autov nNAEKTPOVIKNA
d1elBuvaon kai Tov apiBud KivnToU TNAEQWVOU TOU MECW TNG NAEKTPOVIKNG GeAIdAg
Twv Ynnpeoiwv www.wind.gr/gr/mywind/mylogin.

H. O XproTtng duvatai va diakoWel onoTednMNOTE TOV TPOMO NAPOXNG TwV YNNPECIQV.
H peTaBoAr dUvartal va CUVTEAEDTEI e T CUMNANPWGN anod To XprioTn TNG OXETIKAG
AiTnong Aiakonng Twv Ynnpeoiwv. Eniong, oe nepinTwon arrquaTtog d1akonng Twv
Ynnpeoiwv, n WIND 6a anooTéMel oTOo XproTn Toug Aoyapiacpouc napoxns
UNNPECIWV NAEKTPOVIKWY EMIKOIVWVIWMV AMNOKAEIOTIKA oTn dnAwbeioa and autov
Taxudpouikn dieubuvon. Ta anoTeAéopaTa TNG we avw AiTnong 6a snépxovtal evrog
Tpiavta (30) nMEPOAOYIOKWV NUEPWV anod Tnv npoonkouoa urnoBoAn TneG. 2e
nepINT®aon nou o Xpnotng {nTnoel n diakonrn va AdBel Xwpa o€ XpOVO GUVTOHOTEPO
Twv 30 nuepwv, n WIND 6a kataBdAsl kGBe duvatr npoondbsia oTa nAqiola Twv
TEXVIKQV Kal d1adIkaoTikwVv OUVATOTATWY TNG, MPOKEIYEVOU va UAOMOINCEl TO aiThHa
o€ PIKPOTEPO XPOVIKO S1aoTnua.

©. O Xpnotng dnAwvel OTI €ival O AMOKAEIOTIKOG XpNoTng TnG Ynnpeoiag Kai
deopeleTal OT1 Ba kavel opbry Xprion autnc kai 0 Ba anokaAunTel oUTe Oa
Onuooielel aToIxeia TNG YNNPeoiag v yével og onolovdnnoTe TPiTo (nX. KwIKOUG
npoopaonc, NePIEXONEVO TNG YNNPEDIac), onwe evOEIKTIKA PE TNV Mpowenor Toug
MEOW NAEKTPOVIKNG aAAnAoypa®iac o€ TPITOUG. Ze avTiBeTn nepinTwon o XprnoTng
gival anokAeloTikad unevbuvog yia onoladnnote {nuIG nNBeAe unooTei kai n WIND
oudepia €ublvn Ba @épel yia Tnv {nuia auTn. Eniong, unoxpeouTal va €100MoInoel
apeoa Tn WIND yia onoiadninoTe pn €EouaiodoTnuévn xpnon n/kar napapiaon Twv
WG avw KWdIKWV Npoapacng otnv Ynnpeaia.

I. AnayopeUsTtal pnTa onoladnnoTe enéupacn / ene€epyacia TOU NEPIEXOMEVOU TwWV
napouacialOPevwV oTn 1I0TO0EAIDA TwV YNNPESIWV OTOIXEIWV XPEWTEWV Kal 0 XprioTng
gival anokA€IoTIkG uneuBuvog yia onoladnnote {nuia nBeAe unooTei o idI0G N
npokAnBei atn WIND 1 o€ 010vONOTE TPITO Ao AVTIOTOIXN EVEPYEIA TOU.

IA. O XpnoTng ogeiel va TNPei OAEG TIG UMOXPEWOEIG TOU NMOU NPOKUMTOUV anod Toug
OpOoUC XPNONG TNG MIOTWTIKAG TOoU KAPTAG kabwg kal and Tnv Keiyevn vopoBeaia yia
TNV NANPWWN HE NAEKTPOVIKA PECA, ONWG, EVOEIKTIKA, va Aappavel OAa Ta PETpa yia
TNV ao@aAr] QUAAEN TnG NIOTWTIKNG TOU KAPTAG, va €100MoIEi Xwpig kaBuaTepnon TNV
WIND yia Tnv nepinTwan anwAeiag n KAoNNAG TNG MNICTWTIKNAG TOU KAPTAG K.AM.

IB. O Kartoxog avayvwpiCel 011 n WIND oudepia €uBlvn @epel yia Tn BeTIKA N
anoBeTikn {nuia, nou evdexopeva Ba unooTei o XpAoTnG ano Tn Wn TAPNon Twv
UMOXPEWOEWY TOU NMOU anoppeOUV GUVOAIKA anod To napdv apbpo 9.

9.1.14. Ynoxpewoeig Tng WIND

A. Ta oToixeia nou nepiAayBavovrtal otov OIadikTuakd TOMno Tn¢ Ynnpeoiag
avTioToIXoUV OTa oToixeia TnG Baong dedopévwv Tng WIND avagopika pe Tnv
napoxn Kai TIHOAOYNON UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWYV GTO XpAOTN. Z€ TUXOV
nepinTwaon AdBoug fi/kal niBavig avakpiBoug avaypaPnc, AOyw pn unaimoTnTag TnG
WIND, n WIND 08ev 6a suBuveTarl £vavTi kavevog yia {nuieg (onoloudnnoTe €idoud Kai
av €ival auteg) nou Tuxov Ba npokuwouv. Mn unamoétnTa Tng WIND anotelouy,
€VOEIKTIKA Kal OXI MEPIOPIOTIKA, QITIEC MOU avaAyovTdl O TEXVIKEG OUCAEITOUPYIES Kal
aoToxiec 1 NANUMEAR AIToupyia UMOAOYIOTIKWV GUOTNHATWV 1} OTOIXEIwV OIKTUOU N
oxeTifovTal Pe onolovOnnoTe TPOMO e NPAEEIC N napaAsiyeig Tou XpnoTn.

B. H WIND 6a kataBaAlel kdBe Ouvarr npoonddeia yia Tn OlaopAAon TNng
d1aBe0IpoTNTAC TNG YNNPEoIiac kal TNV KaAn Asiroupyia autnc. QoTooo, o€ Kapia
nepintwon dev Ba gubuvetal yia onoiadnnoTe {nuia avagopika PE TNV 10TOCEAIdA
otnv onoia @IAo&eveiTal n Ynnpeoia 1 TNV Xprnon TnG GOUMNEPIAAUBAVOUEVWY
evOEIKTIKA, AdBoug, napaAsiyng, diakonng EAATTWHATOG AEITOUPYIAG TOU GUOTAHATOG,



N TNG oUVOEONC, IWV NAEKTPOVIKWV UMOAOYIOTWY, aKOPA Kal oTnV MEPINTWON Mou
£XOUV eVNUEPWOEI NEPi TwV avwTEPW oI eknpdownol TG WIND.

. H WIND diatnpei To OIKaiwpa TPOMOMoinonG n Katapynong Twv ENIPEPOUC
unnpeoiov NG Ynnpeoiagc myWIND, katoniv nponyoUudevnNC €&vNUEPWONG TOU
>uvdpounTn, Me kabe npdopopo yia T WIND Tpono (enioToAr, fax, e-mail, SMS,
Aoyapiaopouc, avaptnon otov 1oTotono Tng WIND, k.A.M.). EIdIkG oTnv nepinTwon
MOU Ol TPOMOMOINCEIC TWV YNNPECIWV OUVENAyovTal OUOHEVH anoTEAEOUATA Yid TO
>uvdpounTn/Xpnotn, n WIND 6a TouC evnuUEPWVEI, CUNPWVA PE Ta NPoPAENOPEvVa
oTo apbpo 12 Tnc napouong ocupBacsws, Tpiavra (30) NUEPES, NpIV TNV EPApUOyYN
TWV TPOMOMOINCEWV TNG YNNPEDIag, NapeEXOVTAc Toug £T01, yId TO £V Adyw dIAoTNUa,
To Olkaiwya va unavaxwpnoouv and Tnv napouca oUPBacn Mou agopd oTnv
Ynnpeoia.

10. EMITIZETEYTIKOZ XAPAKTHPAX TQN EIIKOINQNIQN

10.1 H Etapila Aapfdvel 0Aa ta amopaltnta PHETPA Yl T SLAo@AALON TOU
QTOPPTTOV TWV ETKOLVWVIOV HECA 0TA OPLA TOU AIKTVOU NG, CUUPWVA UE TNV
EKAOTOTE LoOYVOVOX VopoBeaia.

10.2 H Etapla tnpel kot emeepydletal apyelo mMPOoWTIKWY SES0UEVWV TwWV
ouvVSPOUNTWY TNG, CUH@WVA UE TIS LoxVouoes Slataels mepl TpooTaciag
S5eS0PEVWV TIPOOWTILKOU XUPAKTNPA, UE OKOTO TNV €KTEAEOT TNG oUUPAONS
TAPOXNG VUTINPECIOV KoL TNV EVNUEPWON TWV GUVSPOUNTWV TNG YL TIG
TPOCPEPOUEVES VTINPECIESG Kal Ta TpoldvTa TG ETatpeiag.

10.3 ATIO8£KTEG TWV TPOOWTIKWVY SESOUEVWV Kl TwV §eSopEVwY Kivnong
HHEPOHVIE—Ke—mpa—Evapine Ko ANEne e —scotveviac) Kot B€ong tou
ouvdpounTy UTOpEL va elval KABE PUOKO 1] VOULKO TIPOOWTO OTO OTolo M
Etapeia Sikatovtat 1} UTTOXPEOVTAL VAL AVAKOLVWVEL T GTOLYELL 0TO TTAAIGLO TNG
mapovoag ocvuBaong N facel vopov 1 SikaoTikng amoé@aong. Emiong, n Etaipeia
MAwvel Kat 0 oLVOPOUNTHG amodEXETAL OTL 0TO TAALCO SloVVEEONG TWV
SIKTOWV SLaBlBéLZOVTaL dedopéva kivnong kat T[pocr(m'[ucé( 8580uéva Tov 8iov,
akoun kL av €xet {nnlel n amdkpudm autwv, o€ GAAOLG @OpPEls TTAPOXTS
Snuomou SiktVov ﬁa—ﬁ%&éma—ék&%véséﬁ%v—éa@%w 1 8[0(980Lung oTOo
KOO UTMPECING NAEKTPOVIKWOV ETKOWV®VIMV YA TO OKOTO TNG XPEWONG TWV
TAPEXOUEVWV UTIMPECLOV 1| TNV elompadn Tou Aoyaplacpov. ATOSEKTEG TwV
dedopévwy yla v eEUTINPETNON TNG CLUVOAAXKTIKNG OoxXEONG 1/KaL TNV eloTpain
TOUv Aoyaplacpov eival mépav TG Etapeiag kal Tou MPoowTikoy ouTig,
EVOEIKTIKA Ol EUTOPIKOL QVTITPOOWTOL KOL OUVEPYATEG TNG, ETALPELES
EVNUEPWONG OPENETWV, KABWG KUl XPNUATOTIOTWTIKA WPUUATA HECW TWV
omolwv duvavtat va e§o@AolvTtal ol Aoyaplacpuol Twv ocuvSpouNTwWY CULEWVX
LLE TNV €EKACTOTE LoYVoVox Vopobeaia.

10.4 O ovvépounTs Slatnpel OAX TA €K TOU EKACTOTE LOYVOVTOG VOUOOETIKOV
TAALG0V SIKALWPATA TOU ETIL TWV TPOCWTIKWY Tov Sedopévwy, Tot Sikaiwpa
evnuépwong, Sikalwpa mpocPaong, Sikalwpa aviippnong kat Sikalwpa
mpoowpvng Sikaotikng mpootaciag. H Etapela, wg mdpoyog vmnpeoiwv
mpooBaong oto Awadiktvo, 8e @épel kapla gvBLOVN Yy (a) TN YvnoloTq,
akp(Bela, eUTIOTEVTIKOTNTA, TO Oepultd 1 ABEUITO YOapaKTNpPA TWV SESOUEVWV
(data) ov o cuVSpouUNTNG AAUBAVEL 1] ATTOOTEAAEL GE TPITOUG 1] ATTOBNKEVEL HECTW
™G MPOcPacng Tov oTo SiKTLO NG, (B) TNV oTTOLXKEN TTOTE Apeon 1) EPPEDT), BETIKN
N amoBetikn, VA 1 pun (nuia evéeXOpEVWE VTIOOTEL 0 GUVSPOUNTIG ATIO TNV
mpooBact) Tov oto Awdiktvo Kat (Y) Y Tuxov Staopég mov Ba Tpokvouv
HETAEL TWV CLVSPOUNTWV TNG 1) LETAEL CLVSPOUNTWV KL TPITWV KL 0QEAOVTAL



o€ unvopata, dedopéva, otolyeia 1) TAnpowopies (data) mov Sakivolvtal pEow
TOV TNAETIKOVWVLAKOU TG SIKTVOV.

10.5 Me v emeVradn Twv Satdewv TeEpl TPOOTACGIAG TPOOWTIKWV
dedopévwv Kal avaloya e TOV TUTIO AOYAPLACHOU TIOU €XEL EMAEEEL O
ouvvlpounmg, N Etaipela evdexetal va amootéAdel otov ocuvdpountn N va
QTOKTA aUTOG TIPOGPaotn o€ Aoyaplaopd HE TO EAAXLOTO EMITESO AVAAVTIKNG
XpEwong Omwg ekdotote opifetal. O ouvdpounTig SikaloVTAL OTIOTESTIOTE v
nmoel eyypa@ws T Slaypa@n twv TeAevtaiowv Tpwwv (3) ynelwv twv
KANBEVTWY aplBpwv oLVEECEWY ATO TOV OVAAUTIKO AOYXPLXOUO 1) TNV un
TIAPOXT) TOV €AXX({0TOV EMMESOV AVAAVUTIKNG XPEWOTG. L€ QUTN TNV TEPITTWOT N
Etapeia dev €xel vmoyxpewon va amodei€el v 0pBOTNTA TWV OTOLEIWY TWV
Aoyaplacpwv. Eav n xprion twv TnAemikowwviakwv YTnpeowwyv yivetal amod
TEPLOCOTEPOVG OLKLAKOUG XPTIOTEG, O GUVEPOUNTIG UTIOCYETAL KUL EYYUATAL OTL OL
XPNOTEG €xouv evnuepwbel O6TL 0 ouvvdpountng Ba Aaufdavel avaivon Tov
AOYQPLACHOV HE AN PN AV pa®T] TwV Yn@ilwv.

10.6. H Etaipeia pel yia toug TAe@wvikoVG aplBpovg Tov eKYwpel 0TOUG
OLVVOPOUNTEG TNG KATAAOYOUG oLVSpOUNTWV TOVL SlatTiBevtal 0To KOwo 1
UTTOPOUV VvV omOKTNOOUV HECW UTNPECLWV TANPOPOPLWV KATOXAOYwv. O
oLVSPOUNTNG KATAXWPEITAL GTOUG AVWTEPW KATAAOYOUG UE TA TIPOCWTIKA
otolyela mov kabopilel otnv Aitnon. Ta avwtépw otoeia Swafifalovtal ot
Tpitoug mov mapéyovv vmmpeoieg [Anpooplwv Tnrepwviko Kataidyov yuax
TOV QTOKAELOTIKO OKOTIO TNG Tapoxns vmmpeciag [Anpo@opiwv TnAe@wvikov
KataAdyov. O ouvdpountig £xet 10 SiKalwpa va eA€yyel kat av elval
amapaitnto, va S1opBwvel 1} Kol va (NTa TN Slaypa@r) TG OXETIKNG KATAXWPLONG
N va (NTA va TapaAElTeTaL eV pépeL N Stevbuvon| Tou.

10.7. PNTa cup@wveital kar JEXPI TNG EYYPAPOU avakANOEWC TNEG ouyKaTabeong Tou
ouvopouNnTH Xwpic avadpopikr 1oxU 6T, n WIND EAAAZ THA/NIEZ AEBE oupgwva
ME TIC EMIAOYEC TOU OTNV aiTNON KAl OTO MAQICIO €ne€epyaniac Twv MPOCWNIKWY
OedopEVwY Tou (MEPIOPIOTIKA: OVOMATENWVUMO, Jleubuvon, TnAépwva, e-mail)
duvaral va Ta xpnoiponoigi n idia kai va Ta diapiBadlel og €Talpiec ) npdéowna We Ta
onoia ouvepyaleTal, yia OKOMOUC €WMNOPIKNG €PEUVAC ayopdc MpoiovTwv N
dlapnuIoNC, MEOW TNAEPWVOU, NAEKTPOVIKOU TaXUdPOMEIoU, auTopaTng KANONG Kai
TNG anooToAng SMS, MMS 1} GAAOU NAEKTPOVIKOU PETOU €NIKOIVOVIAG. O auvOpounTnG
ka@’ 6An Tn didpkeia TNG ouppBacswe diaTnpei To dIKaiwUa va TPOMOonoInoeEl TIC
EMINOYEC TOU ava@opika PE TNV ene€epyacia npoownikwv OOOUEVWV Kal TIC HNn
{NTNOEIOEC ENIKOIVWVIEC YIA TOUC aQVWTEPW OKOMOUG EVNHEPWVOVTAC MPOONKOVTWG
TNV ETaipeia. O ZuvdpounTnG anodéxeral OTI O£ NEPINTWON nou OnAwoel OTI dev
eMBupel va OEXETAl TNAEPWVIKEC KANOEIC yIa €UMOPIK NMPowenon npoiovTwv n
UNNPECINV, O apIBPOC TNG TNAEPWVIKNC Tou oUVOEDNC Ba KaTaxwpeiTal oto MnTpwo
Tou ap. 11 Tou N. 3471/06 (wG 1oxUel Tporonoindeic), To onoio Ba diapiBaleTal oc
KGO evOIaPEPONEVO, CUPPWVA PE TOV EV AOYW VOLO.

10.8 O ouvdpounTNG evnuepWONKE OTL Yl TIG KANOELG o€ aplOuoVs EKTAKTNG
avdaykng, N Etapla efovdetepwvel tuxov amokpuymn aplOpov KoAoLVTOG
ouvSpounT Kol SLHBETEL OAEG TIG ATTAPALTNTESG TIANPOPOPIEG YL TOV EVTOTILOUO
™G 0éong Tou KAAOUVTOG OTIG QapHOSLEG apxES, KABWG Kal OTL KATOTILY
OUVALVECEWG TOL SUVATAL VA TTAPACYXEBOVV GTOV APUOSLO YL TNV AVTILETWTILON
EKTAKTNG QVAYKNG (POPEN FO—OVOHEKEH—TO—ERMYUHS TA OTOLXElD TOVL Yyl N
SlevkOALVVON TNG ApeoN G EMEUBaon§ KAl LOVO YLX TO OKOTIO QUTO.

10.9 Katd v amopakpuopévn mpocPacn otov TnAemkowwviakd ESomAiond
Tov [leEAdTN Y@ TOUG OKOTOUG TNG EMIOKOTNONG TNG AELTOUPYLAG TOL, TNG



QUTOUATNG 1] UN UTOOTHPLENG KAl TAPAUETPOTIOMONS aQUTOU KaAbBwG Kol NG
QUTOUATNG eVNUEPWONG TOU Aoylopikov Tou 1 Etapela ocvAAéyst kau
EMeEEPYALETAL ATTOKAEIOTIKA KAl PHOVO SeS0UEVA OTATIOTIKOV YXAPAKTNPA, TIOU
a@opovv oTig embooelg Tov TnAemikowwviakoV EfomAlopov. Ta ev Adyw
dedopéva meplopllovtal 0To PETPO TOU E(VAL AVAYKALO Yl TNV EKTEAEOT) TWV
Tapamavw okomwv. H amobrkevon toug Stapkel poévo yla To xpovikod Slaotnua,
Tov elval amapaitnto ywa TNV emdlwén Twv TAPATAV®W CKOTWV, TO OTOL0
mavtwg Sev  femepva TG 24 wpeg. H mpdoPaon  ylvetar oamod ek
efovolodomuévo Katl ekmatdevpévo mpoowtikd G Etapeiag. Ta mapamavw
dedopéva €xovv povadiko amodéktn v Etapela kot dev Swafifalovral oe
Tpitovg. Ze kdBe TmepimTwon, 1 Aamopakpuvopévn TpPOcBact TeploplleTal
QTTOKAELOTIKA KAl HOvo otov efomAlopnd modem / router, Sev emektelveTal em’
oudevi otV TepUATIKN ovokeun tou [leddtn kot dev aopd oe eEwTeEPIKA
OTOLYEl 1) OTO TIEPLEXOLEVO TNG ETKOLVWVIAG.

11. AAYNAMIA XPHZHX

11.1 H Eroipeio ovdepio evBdvn véyetl yio t un thpnon 1 v advvopio Tpnong
TOV 0poV NG mapovons, otav avtd ogeiletar o avotépa PBilo N e&ortiag dAlov
Adyov, v emélevon tov omoiov N Etaipeio dev pumopei va ehéyéet, dmmc, evOostkTikd,
TOAELOL (KNPLYREVOL 1] 1)), OEPYIES, ATLUYNLOTO, TUPKOAYLES, TANULUDPES, KATayidES,
ocewlopol M GAAO QULOIKE QOIVOUEVO, TPOULOKPOTIKEG €VEPYElES, Oologbopéc,
KUPBEPVNTIKEG OMayOPEVGELS, TPAEES EAANVIKOV 1 KOWOTIKOV 1 GAAOV apydv,
EUTTOPIKOC AMOKAEIGHOG, dtokom| 1 PAGPN o010 oTafepd MNUOGIO TNAETIKOIVOVIOKO
dlkTvo M 6¢ TMAEmKOV®VIoKE dikTva TPITOV, OIKOCTIKEG OTOPAGELS, ELGOYYEAIKES
mapayyeiieg, avénomn g andotaong tov Ileldtn and v ootk meploy] KAALYNG
a6 v Etaipeia, oviikatdotoon Tov diktiov YaAkov K.AT.).

11.2 H Etotpeio dev evBOveTON Yo TNV TOIOTNTO, ETAPKELN KOL ACPAAELD TOV SIKTOMOV
TPITOV TOL OVOYKOOGTIKG (PNOCLULOTOOVVTOL Yol TNV TOPOYN TOV LIANPECLOV NG,
KaBMOG KOl YL OTOLOONTOTE SVGYEPELD. YPNOEMS TMOV VINPECIOV TNG TOV OPeIAovVTaL
otov géomMopd tov Ileddn wor dev @épel omowdnNmote €VOHVN AVTIKATAGTOGNC,
cuvtipnong N avafPdaduiong tov eEonAMopod avTov.

12. TEAIKOI OPOI

12.1 Axvpdtra Kdmotov 6pov 1| LEPOLS AVTOV eV EMPEPEL AKLPOTNTO AALOV OPOL N
mg XOuPaong N pépovg avtg. Ot vmérowmor Opotl TOPOUEVOLY GE oYL Kot
OVOTTTUGCOVV TANPMG TO EVVOUO OTOTEAEGUOTA TOVG Kot To uéPM Oa katafdiiovv
KkdOe TPoomAbeln MGTE VAL AVTIKATOGTICOLV TOLG TLYXOV AKLPOVLS OPOLS UE EYKLPOVLS
TOPATAGLOV, KOTE TO SLVATO, TEPLEYOUEVOU.

12.2 Me v em@OAaén tov avapepopévov oto apdpa 6.4 kot 12.3 g mapovong,
KGBe AAAn ewomoinon g Etapeiog mpog tov [lehdtn oto mhaicio g ZopuPaong
pumopel va yivet péow TV AOYOPLICU®V TOL amoctéAdlovior otov [lehdtn 7
niektpovikd N pe fax 1 pe kédbe Ao mpdsPopo TPOTO 101MG LE AVAKOIVOGES LECH
Tov TOmMOL M Tov dwdikTvakoy TOmov (Site) ¢ Etoupeiog 1 pe SopnuioTiKd
unvopoto. H Etapeio oe omowadnmote vanpesio mpog tov Tlehdtn ko oty kabe
gldovg emwowowvia ™G pe avtdv ypnowonmotel v EAAnvikn yiAdooo. Kdébe
gonoinomn tov [eddn mpog v Etoupeia etvon £ykvpn povo av yivetat eyypaemg Kot
EVUTTOYPAPMOG KOl OTOCTEAAETOL TOXLOPOUIKG 1 HETASIOETOL UE TNAEOUOIOTLTIKO
unvopo (fax) pe amoddelEn opbng petdooong petd 1o méPOC avtig N AAA®G pe kabe
VOULLo PéGo epdcov pmopel va amoderydel 1 OAwon fovAncewms Tov Kabe LEPOLS KoL
N nuepounvio g pe vopua péco. Ta punvopato MAEKTPOVIKOU Tayvdpoueiov (e-
mail) €pOGOV PEPOVY MAEKTPOVIKY] VIOYPOPN OTOTEAOVV £YKLPN Kol OECUEVTIKY
oMAwon PovAncewc.



12.3 Kd&Be tpomomoinom, mpocshnkr, Katapynon tov 0pmv ¢ mapovons Zoupaong
gtval £ykvpn Lovo av yiveton yypaemc Kot VIToyPAPETOL Kot amd to, 000 HEPN, EKTOC
av emPaiietorl ek Tov vOopov N Kavoviopov N amogaong s E.E.T.T. | dAAng
apuoog Apyns. H Etapio empuAdooetor Tov StKoudUaTdg TG VO TPOTOTTOLEL TOVG
OpoOVG NG TOPOVCAG, CUUG®VO HE TNV EKACTOTE 10YVOLGO VOUOBEGio KOl TOVG
TOPOVTEG OPOVG, LLE TPONYOVUEV] EVINUEPMOT TOV ZVVOPOUNTH. ZVLYKEKPIUEVO, T
TPOTOTOINGT TV OpmV TG Tapovons Ba 1oyvel puetd v mipodo evodg (1) uva: o)
amd TNG GYETIKNG KOl TPOGNKOLGOS ONUOGIELONG TG OC AV TPOTOTOiNoNG oTNV
otocelida g Etarpiog kot B) and e oxeTikng eVUEP®ONS TOL ZVVIPOUNTH LECH
TOL AOYOPLICUOD TOV, LE OVOPOPE GE ELPAVES CIIUEID TOL AOYUPLUGLOV 1) GE GYETIKO
€VIUTIO TOL GLVOJSEVEL TO AOYOPLOCUO M OTNV TEPIMTMOOTN TOL OV OMOGTEAAETOL
EVILTOG AOYOPlOIoUOG LLE OYETIKN EVNUEPMOON 010 TOL TPOTOL, WE TOV OMOoio
TPOYUOTOTOIEITOL 1] £100TOINGN Y10 TNV £KOOGN TOV AOYOPLOGHOD NAEKTPOVIKA 1)/Kot
UEC® MAEKTPOVIKOD Toyvdpopeiov. Me v mipodo Tng TeEPLOd0L NG, TEKUOIPETOL
o0tL o Ileddng amodéyetarl Tig véeg TPOTMOTMOMGELS, Ol omoieg mAéov Bo amoteAoVV
aVOmOGTOGTO LEPOG TNG TALPOVONS GLUPAGEWG.

12.4 O ITehdng déxetan avékkAnta 6t 1 LOuPoaon dérnetal and 1o EAAnviko Aikoto
Kot Ot emmpocHitmg epapproloviat ot anopdoelg kKot ot Kavovicpoi e E.E.T.T., ot
GYVOVGEC ML TOV TNAETIKOIVOVIOK®V GUVOAAAYOV cvvnBeileg, Kabdg kol OAES Ot
EKAOTOTE 1oYVOVOES OYeTIKES Olatdéels. T v emilvon TV deopdV mTOL
ava@HovTol amd TV epappoyn/epunveio g mopovong coupfacng o Ileddng éxetl to
dwaiopa vo Tpocs@UYeL Kot 6To Kb’ VANV appddio SikacTiplo e mOANG 6TV onoia
€YEL TNV KOATOIKIO TOV.

12.5 Pntd ovvoporoyeitor 6tt o IleAdtng dev €xel to dwoimpa vo EKYOPNCEL TIG
AmOITNOELS Kol To dkaidpatd tov amd 1 XopPacrn. H Etapeio dikowodtor va
EKYMPNOEL GE PLGIKO 1| VOUIKO TPOGOMTO TNV €l6TPOEN TOV OPEOUEVOV amd TOV
[Teddn moowv pe Baon ™ ZouPaon.

12.6 KéBe xowomnoinon eyypdowv petacd tov copfarlopnévav pepav yiveton
€YKOPMG GTOV TOTO KATOIKING 1] £0pOg TOVG, EKTOG 0V KotvoroOel addayrn Tovg
GUULE®VO [LE TOV 0pO 3.2 avVOTEP®.

AnAwvw vtevBuva 0Tl Edafa yvwon Kot amodéxoual Ta 06 avaypa@ovTaL OTIG
oeAibeg ™G mapovoag Altnong, (NTol evdelktikd TNV Altnom, toug [evikolg
‘Opoug Zuvdeong oto Aiktvo g WIND EAAAY AE.B.E, tuxov IMapaptiuata),
KaBWG emMioNG KAl TOUG OPOUG AVAPOPLKA HE TIS XPEWOELS OTWG auTol
QTOTUTIWVOVTAL 6TOV EKACTOTE LoYVOVTA TIHoKaTdAoyo NG Etapiag, cvppwva
e ta mpoPAemopeva oto apbpo 6 TG mapovong. Emiong dnmAwvw OTL Exw
evnuEPWOEl WG PTopw va eEAEYxw Ttoug Aeikteg ModTag Twv YTMPesLwy Tov
TpoKeLlTaL va AauBavw oto €€n¢ amd v Etalpia péow tov Stadiktvakol ToTOUL:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
kaBws kot va evnuepwbw ya tov Kwdika AgovtoAoyiag ywar v IMapoym
Ymnpeowwv HAegktpovikwv Emkowvwviwv otoug Katavadwtég otn Sievbuvon:
http.//www.wind. gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TéAog, SnNAwvw vTEVOBLVVA OTL OAX TA oTOLYElX LoV oL TiBevTal €Tl TG Altnong,
KaBwGs Kol OAeG oL MNAWOELG/EEO0VGLOSOTIOELG/CUVALVETELS LoV ETIL AUTNG elval
akpels kot aAnBvég kat Tig amodéxopal anapeykAita. Emiong, SnAovw oty ot
TepImTwon mov o XpPNoTnG TG cVVEEDNG Elval SLAPOPETIKO TTPOCWTO, TOV EXW
EVIUEPWOEL TTPOOTKOVTWG YLA OAEG TIG UTTOXPEWOCELG EKATEPWOEV TWV HEPWV TIOV
QTOPPEOLV ATO TNV TIAPOVOA TIG OTIOLES KAl ATTOSEXETAL.
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