OPOI ITAPOXHX
XTAOEPHX THAEDOQNIAY KAI INTERNET

Meta&d g Etopeiog pe v enovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E.»» ka1 10 dwokpitikd titho «WIND A.E.B.E.», mov &dpevel 610 Mopovct
Attukng (A. Knowilag  66), pe ADOM. 099936189 (AP.M.A.E.
48025/01AT/B/01/26/03) (epeéng «n Etatpeion) kot tov [Teddtn pe to otoyeio mov
avaypAEOVTIOL OTNV UTPOCTIVY] TAEVPE TOv mopdvtog (epeing «o Ileldtngy),
cupemvhonKay Kot £ywvav apotBoio amodektd To akdAovda:

YHMANTIKH IIAHPO®OPIA:

e OUYKeKPLUEVA TIAKETA TIAPOXNG TNAETIKOWVWVIAKWOV VTNPECLWOV OTABEPTS
Aspwviag kaBoplleTal 0TV TEPLYPAPT] TOV TIAKETOV TIWG OL UTINPECIEG PWVIG
Tapéxovtal pHEow SLadiktvov. XTi§ mepimtwoelg avuteg, [IPOKEITAI I'A TTAPOXH
YIHHPEZION ®QONHX MEZQ I[MPQTOKOAAOY IP, XQPIX APOMOAOTHXH THZXZ
KAHZHX MEXQ AIAAIKTYOY, XYNEIIQX H YITHPEZIA AYTH EZAPTATAI AIIO
THN XYNAEXH XTO AIKTYO XTO OIIOIO BAZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MITIOPEI NA XTAMATHZEI NA AEITOYPTEI EAN YITAPZEI AIAKOITH
PEYMATOZ.

Kata ™ xpnon twv TnAemkowwviakwv YTMPeowwv LTdpyel n duvatotnta
SlekTepalwonG KANOEWV TPOG TOV aplOpd €KTAKTNG avaykng «112». Xnv
TEPIMTWON AUTN, I SUVATOTNTA ATTOGTOANG OTIS APUOSLEG APYES TWV OTOLXEIWV
B€onc kaAovvTtog Ba Tteplopiletal, OpWS, Hovo otn SlevBLVOT EYKATACTAONG TOU
[TeAat, Ntot ot SlevbBuvon omov Ba Asttovpyel o Tepuatikog EEomAlopog.
EmumAgéov, vmapyxet mbavomta Vmapéng kabuvotepnuévng mapadoonsg 1
amoTuyiag Tapadoong NG KANONG 0TV VTN PECIA EKTAKTNG AVAYKNG, EVEEIKTIKA
oe mepmtwoels BAafwv, eite otov Teppatikd EEomAiond 1 oto Siktuo tov [eddtn,
WG €K TOVTOV Sev eival eyyunuévn 1 SuVATOTNTA TIPAYUATOTIOMONG KANOEWY O€
apLOUOVG EKTAKTNG AVAYKNG. Z€ TEPITTTWON TTOV HEAAOVTIKA Ol TNAETIKOLVWVIAKES
Ymmpeoieg Ba mapaocyebolv Kal o€ SLAPOPETIKO ONUEID OO AUTO TOU EXEL
dMAwoel o I[TeEAATNG WG HLOVIUT EYKATACTAOT KAl S1eVOLVVOT Tov Kol L8IwG GV oL
TnAemkowwviakés Ymnpeoieg Ba mapaoyeBovv pe vouadikd xapaktipa, 1
Etapeia Oa katafdAdel kaBe Suvath TPOOTADELR, TIPOKEWEVOL VA PNV UTTAPXEL
SLapopoToinon TNV TTOLOTNTA TNG UTINPEGLAG, EPOCOV LoXVOLV 0L (5LlEG CLVONKES
0To 8ikTvo KAl otV VTTOSouN TOL GKpoL Tou [leAdt.

Ot akdAov0eg AEEEIC KO PPAGELS TTOL ¥PNCUYLOTOLOVVTAL GTNV Topovca Ba £xovv To
akoAlovbo vomua:

Aimon: n aitmon mapoyng vanpecudV N onoio voypdpetor and tov Ileddtn N amd
€€0VGL000TNEVO OO AVTOV TPOCHOTO KOl GUVOOEVETOL OO TO OIKOLOAOYNTIK(L KOl TOL
&yypapa mov £yovv (et and v Etoupeia.

[Teldng: T0o PLGIKS 1 VOUIKO TPOoWTO TO 0moio cupPaiietan pe v Etarpeia yio tnv
TOPOYN TNAETIKOWVOVIOK®OV VINPECIOV Kol TNV TPOSPOGT) TOL GTO THAETIKOIVOVINKO
dtktvo g Etanpeiag kot tiporoyeiton and v Etoupeio.

XOuPaon: n TANPNS VOUKY Kot eUmoptkn oyéon g Etapeiog kot tov [Teddtn 1 onoia
démetan amd Tovg OPoVg Kot TG TPoHoBEsELg Tov meptlapPdvovtal oty Aitnon, Tovg
napovteg [N'evikovg Opovg ko ta [Tapaptipara.

Kdtoyog TAEmKoOvemVIOK)G GUVIESG: 0 EYYEYPAULLEVOS GTO apyEia EVOG ONUOGION
TNAETKOVOVIOKOD OPYAVICLOV ®OC KATOYOG HL0G TNAETIKOWMVIOKNG CUVOECNC UE



YEQYPOAPIKO aplBUd Yo TNV TOpOoyN THAETIKOIVOVIOK®OV DINPEGIOV GOUOOVO, LLE TNV
keipevn vouobeaia.

TéAn ZuvSpountwyv otabepng TNAe@wVIiaG: voovTal T TEAT OV KaTtaBaAAovtat
LTEEP TOL Anpociov Kot Ta ool eMBapUvouy amoKAELOTIKA Tov [TeAdTn).
TnAemkowvmviakés YNPeoies: ol TNAETIKOWVOVIOKES VINPEGIES P®VNG, 0ed0UEVOY,
npocPaonc oto owdiktvo (0mwg evdewktikd ADSL/VDSL) mov mopéyoviar otov
[Teddn amd v Etoupeia, étol dnmg meptypdeovior otnv Aitnomn kot 6Ty mopovca
ovupoon 1/kat omoladnTote vanpecia emAEEet va mapdoyel epmopika n Etaipeio oto
UEALOV, GUUTEPIAAUPAVOVTAS TNV GTOV ETICUO TILOKATAAOYO TNC.

Tniemkowvmviakd Alktvo: To ThAemKovoviakd diktvo g Etapeiog Kot 1 vwodoun
avToV, oL Ypnononoteital amd v Etoipeia yio tnv mapoyn twv ThAemikovoviakov
Ymnpeoiwdv otov Tlehdtn. To Tniemkowwviakd Aiktvo mepthapfdver 1010KTNTES
vrodopéc T Etaupeiog kot dikTuo KaTaoKeLAGHEVO omd avTr Kabdg eniong Kot dikTva
TPITOV TOPOYOV TNAETIKOVOVIOK®OV SIKTO®V, T060 £vtOg 060 Kot ektdg EALGdOC, Le
toug omoiovg N Etaipeion dratnpel oouPatikés oy€celc ypnone tov OKTHOL TOVG 1
e vVOESN G LE OVTO.

Tniemkowoviakog EEomMopndc: o mAemkovovioKkos TePUOTIKOG  €E0TAMGULOGC
(modem, router k.A.m. Kot OMOLOG GANOG KPIVETAL QVOYKALOC Yyl TV TApoxn TWV
TnAemkolvwviakwy Yrtnpeolwv) mov gite ayopdlet ehevBepa o [leAdtng amd v aryopd
glte tov mpounBevetar amd v Etanpeio, pe ) yopic avidArlayua (). pe Ttopoympnon),
GUUOMVO LLE TNV EKACTOTE 10YVOVCO EUTOPIKT) TOMTIKT) TNG ETonpeiag yio tovg 6komoig
g TapovoN g GOUPACNS Kat Yo 650 XpOVO oty gvpickeTar o€ 16YD.
Tniemkowmviakn Xovdoeon: H an’ evbeiog cvvoeon pe 1o TNAETKOWWVLOKO AlKTUO
NG Etatpeiag yio mopoyn TNAEMKOWWVIOKWY YINPECSI®OV, GUUTEPIAAUPAVOUEV®V,
EVOEIKTIKA, TOGO TOL PLGIKOD Eopéa (Tomkd Ppdyo) 600 Kot Tov apluov 1 TV
aplBpdv mov £yovv exywpndel otov [edd kabwg eniong kot VINPESLOVY dedOUEVDV
(ADSL/VDSL/Internet).

D®opéag/Opyaviopnog: Eivar o kabe @opéag, opyavicpuds, etopeic | Apyn 7mov
EUMAEKETOL  COUQ®VA  HE TNV  €KO0TOTE  oYvovco  vopobecia  otnv
vAomoinon/evepyomoinon g mapoyng Adecspomointng [pdsPaong otov Tomikd Bpodyo
(LLU) M/xon otnv viomoinomn g @opntdmrag oplBudv 1 oty evepyomoinom
otadnmote GAANG vanpeciog (m.y. APYZ) mov eivorl avaykaio yo tv mopoyn tov
Ymnpeoudv mov arteitan o [eddatng.

®IIA: voeltat o @Opog TmpooTBéuevns aglag, o omolog emPBAAAeTal Kal
TEPAAPBAVETAL 6TO GUVOALKO OGO TOL Aoyaplacpol Tov ekdidel n Etapia. O
DIIA emBapivel amokAeloTika Tov [TeAdTn.

1.1 O IIeAdtng vmoypagper v Aitnon kor ) XOuPacm yw v mwopoyn Tov
Tniemkowoviakov Yanpeoiodv. H Etapeia dikatovtar vo {ntel o dtkotorloyntikd
£yypopa. To ooia amodelkvhovy TV TovTdTNTA ToL [TEAdTN, TN d1eHOVVON KaToKinG 1)
£€0pag tov, Tov A.D.M., o€ TEPIMTOON VOUIKOD TPOCHTOV TO VOULLO EKTPOCOTO TOL
Kol k0Be GAAO OYETIKO HE TNV TPOONKOLGO EKTEAEOT TNG mopovong &yypago. H
Etaipeio dwatnpel 10 dwkoiopa va unv gvepyomonoet tn oufaor eqv kpivel 01t o
[Teddtng etvar aeepéyyvog, €dv o Ilehdtng dev éxer e€opAnocer AnEmpdOesovg
AOYOPLOGLOVG TOL 1] Y10 OTTOLAONTOTE ALY EDAOYT atTio, KOWVOTOIDVTOG TV OTOPACT)
avtn otov [Teldrn.

1.2 O IIehdng mépav g Atioems Kot g ZuUPAcemg vToypeoVTaL VO TPOCKOUIGEL
KGO avaykoio SKaoAoynTIKO Kot Vo VTOypawer Ta Eyypoa /Kot e£0VG1000TNCELS



npog Vv Etaupeia, dlaitepa 60a L@@V [LE TO EKAGTOTE 1GYVOV VOLOOETIKO TANIG10
anevBHvovtat og tpitovg Popeic/Opyavicods Kot 1 VTOYPUPT TOV OTOIMV amoLTEITOL
npokelnévovr vo owPifactodv and v Etopela ®ote va Katootel dvvory 1
gvepyomoinon tov TnAiemkowoviokdv Yrnpeowwv. H Etopeio evnuepover tov
[Teddtn yio v Kat’ ektipnomn nuepounvia evepyomoinong tov, Aopupdvovioag veoyn
TNV Topeln. TOV €PYAcIOV OAOKANPpwOoNG ™S ThnAemkowvoviokng Zuvoeons He TO
Tniemkowoviakd g Alktvo. Idwitepa, oV TEPINTOON TOL YPNCLOTOIEITOL KOl
dikTvo Tpitov TNAETIKOWV®VIOKOD TapOdyov, 1 Etaipeion evnuepmvet tov Ieddn yio v
nuepounvia  evepyomoinong apéowg UOAG  evnuepwbel  oyetikd  omd 1O
D®opéa/Opyoviopd. H Etapeion dev vaéyetl kapio evbovn, mépav g eunpodecung
SwBipaong tov oyetikdv eyypapwv oto Popéa/Opyavioud. I'a to AdYo owto, o€
nepintowon un evepyomoinong 1 kabvotépnong evepyomoinons twv YINpPesIdV amd To
D®opéa/Opyoaviopnd, 1 Etoupeia dev Ba gvBdveton €vovtt tov Ileddtn vy toydv
napoPioon Tov vroyxpe®oemv Tov Popéa/Opyavicprov ek g 1oxvovsas vopobesiag.
1.3.1 Ot Tniemkowvmviakés Yanpeoieg Oo mapéyovrar pdvo epdcov o Kdrtoyog g
Tniemkowmviakng Xovoeone €xel mopacyel To otoweio ™ TavtdTTdS TOV,
vroypdyel n/Koar mpookopicer to amoutovuevo dwkaroroyntikd. O Kdrtoyog g
TnAemkowmviakng XOvdeong evbivetal TApws Yo TuxdV avaxkpifeleg ota oTotyelia
TOVL.

1.3.2 Xe mepintmon mov 1 mopovca agopd Kot petafifoacn g Tniemikowvmviakng
2Hvdeong o€ GALO TPOGMOTO, 16XHOVV EMTALOV TV avOTEP® To. akdAovBa: a) Ot
Tniemkowoviakég Ynnpeoieg Oa mapéyovionr povo epdoov o Tleldtng Exel mapdoyet
To oTolElo TG TOVTOTNTAC TOVL, VIOYPAWEL /KOl TPOCKOUIGEL TO OTOLTOVUEVA
dwkaohoyntikd kot o Katoyog g Tniemkowmviakng Xovdeong éxet artndel oty
UTPOGTIV] OYT TNG TAPOVOTG KOl GUVALVEGEL 6T LeTaPifacn avth 6Ta GTotKElo TOV
[TeAdtn, katavomvtog Tmg epeEng mavel va cuviotd Kdatoyo g TnAemkotvaviakng
2Hvdeonc.

1.3.3 O TIleddng Ontel amd v Etapeio ko amodéyeton mwg OBo AauPaver tig
Tniemkowmviakés Yrnpeoieg kévovtag ypnon g Tnienucotvoviokng ZOvoeons Kot
amodéyeton 0Tt Ba ypeddveton amd v Etapeio yio t1ig Anebeiceg Tnlemukovoviaréc
Yrnpeoieg aAld Kot Yoo To. TEAN amOKTNoNG Kot dttpnong g ThAemkovoviakng
Xovoeong WIND w¢ Kdartoyog ™ Tniemikovaoviakng XHvoeong.

1.3.4 H Eroipeio dev vméyert wapio €vbovn yu toxdv mapdvoun yxpnomn g
Tniemkowmviakng Xovoeong WIND 1 dAdov mapdyov and tov [Teddn.

1.3.5 ZXg mepimtwon mov o Ileddtng Mon ypnowomolel 11 TnAemkovmviokeg
Ymnpeoieg g Etapeiog péow Emhoyng @opéa 1 [poemroyng @opéa (CS 1) CPS) ko
mpoPaivel ot mopovca XouPocn, eEarxolovdel va amorapuPavel Tic vINpecieg aVTEG
puéxpt v evepyomoinon g TnAemkowoviakng XOVOEONG. X& TMEPIMTOON TOL M
evepyomoinon g TnAemikovmviakng Zovoeong 0ev etvat EQIKTN Y10 TEXVIKOVS AGYOLGS
avotépog Plog kot ektoc eAéyyov g Etapeiog, tote o Ilehdtng ovveyiler va
ypnopomotet 11 vanpeocieg e Etapeiog péow CPS kot facel g apykng copfaong
ov &lye kataptiotel oty Evapén g mapoyng vanpecidv and t WIND. Tuyov
petofifacn g TnAemkovoviakng Zovoeong oev dvvator va AAPel ydpa eqv dev
oAoKkANpwOel N petapopd g Tniemkovoviakng Zovdeong oto diktvo g WIND.
1.4 O I[Tehdng emAéyel oy «Aitmon Evepyomoinong Yanpeoiag» tig vanpecieg Tig
omoieg embBouel, ovumAnpovovtog emiong ko 1o «llapapmua A “Odpua
Ymnpeoiag™».

WIND Business Double Play

2uvovaoTikd TPOiOV VINPECIOV otabepng THAepmviag Kot gvpulmvikng mpdcPaong,
oL TEPAAUPAVEL GTN YPEDGT TOL dWPEAV ¥POVO OMALNG TPOG TPOOPIGUOVS OTTMG



aVTOL SOTVTTOVOVTAL GTOV EKAGTOTE TILOKOTAAOYO TG LANPECIOG.

WIND Business Telephony

[Tpoidv vnpecu®V oTadepng TOL TEPIAAUPAVEL GTN YPEMGT] TOL dWPEARV YPOVO OpIAiNG
TPOG TPOOPICUOVG OTMG GLTOL OlOTLTOVOVTIOL GTOV EKACTOTE TILOKOTAAOYO TNG
VAN PEGTOG

2.1 H Eropeio ppovtilel yio v opoAn Agttovpyio Tov ThAemikovoviokod AtKTuov
KOL Y10 TV TPOGNKOVGa TTopoyn TV ThAemkovoviak®v YInpeoidv Kot Aappdavet
KOs mPOGPOPO HETPO YO0 VO SOCQOAILETOL M ACPAAELD, 1 OKEPOLOTNTO KOl 1
ST PNoN TOV AEITOLPYIOV TOL AIKTOOV 7OV EUTIMTEL OTN CQOipa EAEYYOVL TNG,
TNPOVING TO EMIMESO TOLOTNTOC LANPECLOV TOV EMPAAAETOL OO TOLG CYETIKOVG
Koavoviopotg kot Aropdocelg g E.E.T.T. 1] onolecdnmote GAAeg S1OTAEELS TOV VOOV
Kol TV kKAt €E0LGLOOOTNOYN OVTOV EKOOOUEVOV TPAEEWV TOL  TPOPAETOLY
avoTNPOTEPES N} TPOGHETEG LITOYPEDGELS MG TTPOS TNV ToldtnTa VINPeciav. H Etoupeia
ONUOGLEVEL GTO SLASIKTVLAKO TNG TOTO, 61N OlevBuvon http://www.wind.gr otoyeia yio
mv mowtta Tov vanpeciov e H Etapeio mpoPaivel toktikd oe evépyeteg
avaPadiong diktvov, dote o1 TEAdTEG TG Vo AoUPEvouy TOlTIKEG VINPEGiES, LEGA
GTO TAQICIO TOV TEPLOPIGUAV TNG TEXVOAOYING, TNG OmOCTACNG TOL TEAATN OO TIG
VoSO UEG NG (KEVTPO) OAAG Kot E@YEVOV TTapaydvTV, OIS 1 TotOTNTA TOL BpdYov,
N €00TEPIKN KOA®dimon Tov KTpiov Tov MEAATN K.A.T. Mg T evépyeleg avtég N
Etaipeio ppovtilel, dote 0 Adyog cuykévipmong 61o dikTvd g va glval KOADTEPOGS
tov 1:60. Xe mepimtwon mov o Adyoc cvykévipwong eivar yepdtepog, avtd o
cuopfaivel yio TEPLOPICUEVA YPOVIKE OlOGTAUOTE KOl PEXPL VO OAOKANPp®OOLV Ot
oyetikég evépyeteg avoPdduiong. H Etapeio pmopet va 0étetl extdg Asttovpyioag 1 va
dwKOnTEL TpOosOPVA TNV Tapoyny TV TnAemikowvoviokdv Ymnpecidv yio 1
OLEVEPYELD TPOYPULLLATIGULEVOV EPYOCLDY GUVINPTONG TOV JIKTHOL EPOCOV TOVTO £XEL
pNTa yvootomombel 6Toug TEAATEG LEGH NAEKTPOVIKOD TAXLIPOUEIOL 1} AvaKOIVOONG
GTOV TOTO 1 GTNV 16T0cEAD TNG 1 LE GAAO TPOCPOPO TPOTO. e kbe mepinTmon, M
Etoupeio evnuepdvel 1oug Zovopountég g 24 dpeg TPV Y10 To OVOTEP® TEPICTATIKA
HEG® TOL OLOOIKTLAKOVL TNG TOTOV KOl HEGH MAEKTPOVIKOV TOYLOPOLEIOL, EPOGOV O
ZUVOPOUNTNG E£XEL TAPAGYEL TV NAEKTPOVIKT TOL 01€V0VVGT GTOV TTAPOYO Y10 CYETIKN
aAnroypagio kol  evnuepmoels. Edv, oOpwmg, ypnowomoteitan diktvo Tpitov
Dopéa/Opyoavicpol, TOTE 1 AVOTEP® EVNUEPMCN TPOYLATOTOLEITAL, OPOV O &V AOY®
D®opéac/Opyaviopuog v mapdoyet otnv Etopeio.

2.2 Mg gEaipeon v mepintwon tov Opov 2.1., edv 1 dwbesdTnTa TOL SIKTHOL NG
Etapeiog n/xor tov mapeyopevov Tnienukovoviok®dv Yanpesidv dakomnet Yo Adyo
amokAeloTiknG vrontottag g Etaupeiag, n Etoupeia opeider, katodmyv oyetikov
artnpatog PAEPNS Tov Ieddn mov vrofaiieton otov TMAepwviko apBud 8005001277
¢ Etaupelag, oe emdpevo Aoyaproopud vo motwcel tov I[leddm pe 1o tunquo tov
KATOPOAALOUEVOL atO OLTOV TOCOD TOV TAYioL TEAOLG OV OVTIGTOLKEL GTN YPOVIKY
ePiodo mov EEKVAEL A TNV EMOUEVT £pYAcIUN TNG avayyelag TS PAAPNG amd Tov
[Teddn, péxpt TNV OMOKATACTOOT NG  AEITOLPYIOG TV TOPEYOUEV®V
TnAemkovoviokodv Ynpeosuov, gite apopd oty vanpecia otabepng tnAepwviog, eite
og outr tov Internet gite kot TV 6v0. O YPOHVOG AMOKATAGTACTG KOl Ol GYETIKOL OEIKTES
oot TG dNuoctevovtal 6to Sladlktuako Tomo (Site) g etaupeiog oty 16T0GENIS
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. = E@dcov
0100MmoTE SVCAEITOVPYI TOV VINPECIOV OPEIAETAL OTOKAEIGTIKA GE VITOUTIOTNTO TNG
Etaupeiag, o TTeddng umopel va evnuepmbel omd to tmiepovikd kévipo g Etapeiog
/Kot and TNV 16TOGEMON TNG CYETIKA UE TO YPOVO OAOKANP®ONG TLYOV EPYACLOV



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

cuvtnpnong N dpong Profav. H Etarpeio ovdepio euBHvn Bo vméyet yro Tig dpeceg /o
éupeoeg (nuieg mov tvydv vtéotn o Ileddtng, yia dtapuydvta KEPON 1 £6000, ATMOAELN
N aAdoiwomn dedopévmv N Yo onotadnTote dAAN {nuia tuydv vtootel o [edng ektdg
€4V anTEG 0QEIAOVTOL ATTOKAEIGTIKG GE VITOLTIOTNTA TNC.

2.3 H Eroaipeio. ovdepion evBOvn vaéyet yio v motOTnTo, EMAPKELN KOl AGPAAEL,
TANUUEA AEITOLPYIO TOV TNAETIKOWVOVIOK®OV 1)/Kol GAA®V SIKTV®OV TPITOV TPOCHTMV
N Yy ™ OJpopordynon g e€epyduevng kAnong amdé to otabepd dnuodclo
AEmKOWVOVIOKO diktvo o010 TnAemkovoviakd Aiktvo M Yy v omdAnén g
e€epyduevng KAMong 6to d1KTLo TPooPIGHOY ToL KaAovuevoL aplBpov. Ewdwdtepa, n
Etoupeio 0ev vméyer evBovn yuo v mowotnta g KANomg (swoepyduevns M
e€epyduevng), oto PETPO TTOL 1| KANoN ekKivel amd dALo dikTLOo 1 KaTOANYEL 68 GALO
OIKTLO KOt 1) TOLOTNTA EEOPTATOL AVTIKELEVIKA Kol Yiot AGYOUG TEYXVIKOVS KO ad GAAa
dtktua. Ta aveTtépm 16YvoVV Kol Y10 TO NAEKTPOVIKO TOYLOPOUEID KoL TIG VINPECIES
dlad1kTvoL (internet).

2.4 Xmv mepimtwon mov 1 Etapela mpounBevoel otov Ileddatn Tov
TnAemkowwviakd EEomAlopd, o1 Prafec | dvoiettovpyieg Tov TnAenikovmviokod
E&omlopov mov mapéyetor atov [eldt emdropbdvovral and v Etapeio ko’ 6cov
APOVO 0 EEOMAIGILOG TOPAUEVEL GTIV KUPLOTNTA TNG KOl 6€ KAOE mepinTmon evtOg TOV
ypoOvov gyybmong mov mapéxel eite m Etopeio eite 0 Kotaokevootg tov
Tniemkowmviakod EEomAopov. Ze kdOe dAAn nepintmon, ot PAGPec 1) duciettovpyieg
emd10pHOVOVTOL OO TOV KATOOKEVAGTH 1) TOV €£0VGI000TNUEVO OVTITPOCMTO TOV LE
mpoTofovAia tov ITehdtn yopic kapio avapén me Etapeiog kot cdpewva pe toug
O6povg ™G oxeTikng eyydnong. ' v mapoxn Twv VTNPECLOV VTIOCTHPLENG Kol
emSL0pBwong BAaBwv 1 Etatpeia £xel To Sikalwpa Kat T SLAKPLTIKTY EVXEPELX VA
QTMOKTA& amopakpuopévn mpoofaon otov TnAemikowwviakd EfomAiopnd tovu
[TeAam. H amopaxkpuopévn mpocPacn Ba eKTEAEITUL ATIOKAELOTIKA KL HOVO YlX
TOUG OKOTIOUG TNG EMIOKOTMONG NG Aettovpylag touv TnAemikowvwviakol
E€omAlopnoV, ™G auTtOpatng 1| Un LVTOoTHPLENG KAl TTAPAUETPOTONONG AUTOV
KABWE KAL TNG AUTOUATNG EVIUEPWOTNG TOU AOYLOUIKOU ToU TNAETIKOLVWVIAKOU
E€omAlopov. e epimtwon mov o [TeEAATNG avaKaAESEL TN CUYKATADEDT] TOU TTPOG
™mv Etapeia yia v amopakpuopévn mpoécfacn ¢ otov THAETIKOVWVIAKO
E€omAiopo tou [leddtn, n Etaipeia 8 Ba pépet ovdepia vmoxpéwon amévavtL 6Tov
[TeAa Yo TV Ttapoy] vTMPESLwVY VTIOOTNPLENG Kat EMSL0pOwong BAaBwv.

2.5 Xg mepintwon mapoyng tov Tniemkovoviok®v Yanpeoidv péow dodktvov , 1
Etaipeio owatnpel to dikaiopa va erovekkivel tn cuvoeon Otav yivetol GuveXNg ypnom
72 wpwv. H chvdeon Ba amoxabictatal avtdpata evidg Mywv deVTEPOAETTOV.

2.6 H Etoupeia vroypeovton péow tov Tununatog E&umnpétnong Etapwcodv [ehatodv
¥anpestdrv_autng — Oudadacg E€uninpétnong WIND (tnA.: 866-500-1277313800 vo.
e€etdlel kdOe aimua tov Tleddtn oyetikd pe v mapoyyeiia, v €yKaTdoTOCT, TNV
évapén M JSwkomy, TNV TILOAOYNOT, TNV TOWOTNTO TOV VLANPECLOV KoL TNV
amoKoTAoTACY TNG AElToupylag toug oe mepimtwon Prapdv. H Etopeio dev @épet
kapio eoBOvn v tov amortovpevo xpovo emddpbwong Profadv mov amaitodv
evépyeleg amd M eumAékovv kaf’ 010vONmoTe TPOTO AAAOVLS POPEIC.

2.7 Xmv mepintoon evepyonoinong TnAemkowvwviakng Xvvoeong WIND, epdcov
[Teddtng dev outnBel popntdTTO TOVL VILAPYOVTOG OP1BOV TOV, 0 OP1BUOS KANoNS Ha
opiletar and v Etapeia. O ITehdtng Ba evnuepdveral yio Tov aptBpd kAnong tov
eyypaowg amd to Tunua EEummpémong Etapwov Tehotdv g Etoupeiag mpv v
gvepyomoinon g Tniemkowvoviakng Zovoeong WIND. Znv nepintoon nov embopet
™ petafoin tov aptpov kKinong o mpénel va KataPdrel ta avdioya TEAN cOLEOVA
LLE TOV EKAGTOTE 1GYVOVTO TLLOKOTAAOYO.




2.8 Xe mepintmon mov o Ileddtng {nmoet m petagopd Tov aptpod Adym aAloyng
devbuvong, n Etapeia o viomomoet ) petapopd vd v tpoimdbeon 6Tt dabétet
™ dvvatodtTa Tapoyns Tniemikowmviakng Zovdeonc WIND o véa dievbvvon Kot o
[Tedng Ba mpémet va kaTaPdAiet Ta avdioya TEAN COLP®VA LLE TOV EKAGTOTE 1GYVOVTA
tipokatdroyo. H Etarpeio Oo evnuepmverl tov [leddn oyetikd pe to dv duvator va
npoPel ot PETAPOPE EVIOC EVAOYOL YPOVIKOV OOGTAUATOG Omd TNV MUepounvia
VIOPOANG TOL THUATOG LETAPOPAS 0mtd TOV MeAATN GAAG Kot Y10 T XOPOKTPIGTIKA
™G ovvoeong ot véa devbuvon tov Tleddtn, epocov eivor ekt 1 HETOPOPAL.
Epoocov givar epiktn ) petapopd,  Etaipeio dev eyyvdton mwg ot taydtnteg TpocPacng
6TO JLOIKTLO KO €V YEVEL 1] TOLOTNTA TNG VANPESiag ot vEa devbuvon tov TTedldtn
Ba etvan avtiotoyeg avtdv mov giye o [leAdtng otV Tponyovuevn diehBvvern Tov.

2.9 H Eraipeia koatd v kpion g €xetl 10 dwaiopa va {ntoet and tov [lehdtn v
KoTafOAN €YYUNONG OMOLNGONTOTE LOPPNG YO TNV EVEPYOTOINGT NG TOpOLONS N
Téy10 TEAOG ETOVOGVVOIESTG OE TEPIMTMON SLOKOTNG TNG GVVOESTG LLE VTALTIOTNTO TOV
[Terdtn.

2.10 Ot ovopaocTtikés ToyOTNTEG OV Eivol £YYUNUEVES OAAG OTOTELOVV TIG UEYIGTES
dVVaTEG TayVTNTEG EMELDN EQPTMOVTOL OO GUVONKES KO TEXVIKEG TAPUUETPOVS TEPOLV
tov ehéyyov ¢ Etopeioc. H péyiom emrevybeico ovopoaotikn toydtnTa
avddov/kaBodov G Tapeyouevng otov Ieddn ypappung 0o kabopileton petd and v
evepyomoinon. H péywotn amodoon g ypapung, omAadny 1mn  toaxLTHTA
OLYXPOVIOUOV, EEAPTATAL AUESH ATIO TNV TIOLOTNTA TOU (PUGLKOU HEGOU — KAAWSIX
XAAKOU - TOU TOTILKOU AOTIKOU SIKTUOV KabBwE Kal TNG E0WTEPLKNG KOAWSIwong
oto ktiplo tov [leAdtn. e k&Be mepimtwon N Etapela Oa katafdAel kabe Suvatn
mpoomafela yix v mapadoon Tng vmmpeciag otov IleAdtn oe vmdpyovoa
vTodour) Tov TNPel TIGC TPOSIAYPAPESG KAl KAVOVEG EYKATACTAONG AcOevwv
pevpatwv. H Etapeia evééxetal va mpoteivel otov I[leAdtn tnv emiokevn -
QVTIKATACTAOT TNG E0WTEPIKNG KAAWSIwOoNG, €@OCOV KATL TETOWO KPLOE(
QTAPALTNTO, KATOTILV TEXVIKOU €AEYXOU KAl OXETIKWV UETPNOEWV Siktvou. H
Etaipeia Sev Ba @épel kapio evBVVN vl ateAn 1| avemapkny amoAnén kaiwdiov
OV KATOANYEL 0TOo KTiplo Tou [leAddtn kat to omoio Xxpilel omolacdnmote
TpOTOTOMOoNG 1 AVTIKATACTAONG (ATOMIKEG YPAUUES, EAAeWn el0aywyng,
ENewm xaAvBSvou KuTiov, KAT).

2.11 H Ertoipeion ovdepio evBOhvn @épet yio v mbavi] d0Komy TG TNAEPOVIKNG
GLVOEGNG TOL TEAATY KOTd TN dtadikacio evepyomoinong g vanpesiog oto Baduod mov
ogv elEyyeTon amd o TNV.

2.12. H Etapia mapgxet ™ Suvatdomta Swpeav mpocfacng oe Ymmpeoieg
Extaktou Avaykng, )tol Tpog Tov aptfud 112 1) Toug Aotmovg aplOpovs EKTAKTNG
AVAYKNG, OTIWGS auTol opilovTal amo TNV EKACTOTE LoyYovoa vouobeaia.

2.13. H Etaipela Adapfavel 0Aa oo KATAAANAX PETPA KAL EQAPUOTEL ZTPATNYLIKESG
Emtyeipnolakng TUVEXELQG, e oto)o ™mv TPOANYN Ko
QVTIPETWTILON TEPLOTATIKWY TOU AOPOVV TNV ACPAAELN, AKEPALOTNTA, TUXOV
ameéG Kal TUXOV aSUVANIES TWV CUOTNUATWV TNG, OL OTOLEG £XOUV AUEOT
EMIMTWON 01N SOECIPOTNTA TWV TAPEXOUEVWV VUTINPECLWV TNG GTO KOO,
AKOAOLOWVTAG TIC ATALTIOELS TIOU TIPOKVUTITOUV ATO TO LoYVOV KOVOVIOTIKO
TAaioLo.

2.14. H ETaipeia Tnpei Tov Kavoviopo EE 2015/2120 Tou EupwnaikoU KoivoBouAiou kai
TOU ZUHBOUAIOU OXETIKA WE TNV NpOoBaAcn 0To avolkTo dIadikTuo. ZTa ev AOyw nAaiolq,
dnuooielel oTo O1adIKTUAKO ™G TOMO (site:
https://www.wind.gr/gr/netneutrality/) TIC NAnpo@opiec kal Ta OTOI¥KEIQ Mou



https://www.wind.gr/gr/netneutrality/

npoBAénovTal oTo apbpo 4 napdypapoc 1 Tou &v Adyw KavoviopoU aAAa kai Tig
01adIKaoieg XeIpIoPoU TWV KATAYYEAIV TWV TEAIKOV XPNOTWV, OUMGWVA HE TIG
KaTEUBUVTHPIEG YPAMKEG Kal TIC 00nyiec Tou BEREC kai Tng EETT. Ze kabe nepintwon,
n Etaipeia dev epapudlel peTpa diaxeipiong Tng kivnong, Ta onoia 6a pnopouoav va
€NNPeAcouV TNV NoIOTNTA TWV UNNPECI®V NpocBaonc oto diadikTuo, TNV IBIWTIKNA {wn)
TWV TENIKWV XpNOT®V Kal TNV NpooTacia Twv dedOPEVWY TOUG NPOownikoU XapakTrpd.
ErminAéov, n ETaipeia dev epappodlel PETpa neplopiopoU Tou OyKou, TG TaxuTnTag n
AGAMWV NApayeTpwV NoIoTNTAC TNG UnNnpeciac nou Ba pnopoloav va eNNPEAcOUV OTNV
npd&n TIC unnpeoiec NpdoBaonc oto OIadikTuo Kai 10iwG Tn XPron NEPIEXOUEVOU,
EQApHOYWV Kal unnpeciwv. ENnpooBeTwe, enionuaiveTal nwe ol TaxuTnTeG ANwng Kai
METAPOPTWONG TWV UNNPECIWV NPpooBacnc oTo diadikTuo ennpealovTal ano nA&ioToug
napayovteg, Onwc¢ n noidTnTa TNAEMIKOIVWVIAK®Y OIKTUWV TPITWV, E€ITE TOU
KOIVOMOINMEVOU (OPEd  €KPETAAMEUONG MOU NAPEXEI Tov TOMnikO PpoOxo EiTe
dlaouvdedePEVV Napoxwy, n nolidTNTa Twv €EUNNPETNTWV (Servers) TwV Napoxwv
UNNPECIWV Kal NEPIEXOPEVOU 1) TOU BIKTUOU MOU auToi XPnoiponoioly, To PRKOG Kal n
NoIOTNTA TOU XAAKIVOU KaAwdiou nou ouvOEEl TO XwPO Tou MeAATN HE TO AOTIKO KEVTPO
nou Tov unoaTnpilel, N KATaoTaaon, To PNKOG Kal n noloTNTa TN KaAwdiwong oTnv
0IKia Kal TouG Xwpoug Tou MeAATn, n noidTNTa kal XwenTIKOTNTA Tou OIKTUOU, KAIPIKEG
OUVONKES, WPEG QIXMNG, NAPEPBOAEC AOyw €yKATAOTAONG Kal AEIToupyiac aAwv
dlata&ewv oTabepng oUVOEONC, N NoIOTNTA TOU TEPHATIKOU €EONAIOHOU Tou MeAdTn
aAAa kar ahhol napayovTeg Onwg, eVOEIKTIKA, NAPAYOVTEG EKTOC TNG 0Paipag eubuvng
™G ETaipeiac, ATol n aduvapia e€neKTAonG kal avaBadpiong Tou AIKTUOU AOYW
HOVOUEPWV NPa&ewv ) napaAsipewv TnG dioiknong, ol kabuoTeproeig 6oov apopd
oTtnv adeiodoTnon Tou AiKTUou anod Tn dnuoaia Bioiknon, anoPacelg Tng dnUooIag
dloiknong nou duaxepaivouv TNV avwTépw adeloddTnon K.o.k.. OI NapayovTeG auToi
duvavTal va odnyoulv o€ anokAioeIC anod TIC avauevOReVeG 1 dlapnUICOPEVEC TaXUTNTEG
ANWNG Kal HETa@OpTWaONG. MNa To AOyo auTd Kal 0l OVOUACTIKEG TaXUTNTEG EUPULWVIKNG
npooBaong dev €ival eyyunuevec aAAd anoTeloUv TIC MEyIoTEG OUVATEG, KaBwg
€€apTwvTal and OAOUG TOUG avwTEPW NAPAYOVTEC. ZE MEPINTWON napapiacng Twv
avoTépw anod Tnv Etaipeia, o MeAaTng unoBAMel oxeTikO aitnua BAGBNG oToug
TNAEPWVIKOUG apiBouc nou dnpooielel Npog TouTo N ETaipeia oTto diadikTuakd Tng
TONO. Z€ MEPINTWON WN €niAuonG Tou MPOBARKATOC, KATOMIV UMOBOANG AITAPATOG
BAGBNC Tou MeAATn Kal ouvexoUG N TAKTIKWG enavaiauBavopevn pn TRPNong Twv
avwTEPW, €POOOV TA OXETIKA YEYOVOTA €XOUV TeKUNPIWOEi anod pnxaviopo
napakoAolBnong nmioTonoinyévo anod Tnv EETT, oUupwva Ye Tnv napdypa®o 4 Tou
apbpou 4 Tou avwTépw Kavoviopou TngG EE, o MeAaTng €xel Ta dIKAIWUATA NOU TOU
NapEXEl N Keipevn vopoBeaia yia EKTakTn kaTayyeAia TNG ouPBACEWG Tou yia onoudaio
Aoyo.

3.1 O IleAdtng @épet TV OmMOKAEIGTIKY €VBVLVN YL T CWOGTY] GUUTANP®CY|, TNV
axpifela Kor opfdTTO TOV GTOYEI®Y TOV GLUTANP®VEL 6TV Altnomn Kot To Aomd
avayKoio yio TV evepyomoinom £yypaeal.

3.2 O IIehdtng vroyxpeovtor va dnAdvel oty Etoupeio evtdg entd (7) nuepov kot
eyyphog (pe fax 1 emotoAn) ToOV LETOPOAN TV GTOYEI®V (TPOCOTIK®V 1| GAA®V,
OTMG EVOEIKTIKA TNG TOYLOPOUIKTG TOV d1e0BVVONG, TS NAEKTPOVIKTG TOV d1evBuvong,
OV OPLoL KNTov TNAEPOVOL) ov meptAapfdvovior otnv Aitnorn n/kot  €xet
kowvomomoel otnv Etanpeio. Xe avtifemn nepintwon, ndoa emidoon yiveton eykdpmg
ot onAwbeica eni g Aumoemg devbuvon, pe v emevioén ¢ Etapeiog va
Katayyeilel auesa v Topovoa.

3.3 O Ilehdng vmoypeovtal, €POGOV OMUTEITAL KOl KATOTY GLVEVVONGONG WLE TNV
Etoupeia, va emtpénetl v €i6000 eEovcrodotnuévav eknpoconmv ™ Etapeioc otnv
Katowkio. TOv Kot TNV TPOcPacT 6TO NAEKTPIKO Kol TNAETIKOWV®VIOKO O{KTLO 7OV



Bpioketar eykoteoTuévo ekel aANG KAl OTOUG KOLVOXPNOTOUG XWPOUG TNG
TIOAUKOTOLKIAG, TPOKEIUEVOD VO TTPOYUOTOTOMOOUV  €pyacieg €YKOTAGTOONG,
GLVTNPNONG N EMOKEVNG TOV TNAETIKOVAOVIOKOD AIKTOOV Kal TNG TNAETLKOLVWVLAKNG
ZUvbeong, KOOGS KoL OTOEGONTOTE AAAEG AVOYKOAIEG EVEPYELES Y10 TNV OpON EKTEAEON
g ZopPaons. Evdeiktikd, otig avotépm epyacieg mbovog vo mepthappdverton
EYKATAOTOON OMTIKNG tvag VIO TNG TOAVKATOKING, GOVOEGT TNG UE TOV KATOVEUNTY
NG TOAVKOTOIKIOG, GUVOEST] TOL TEAELTOUOL WE OMTIKY {va UE TO SOUEPIGHO. TOV
[Teddtn péow KApoKooTaciov, TomodEétnon véag ThAEQPMVIKNG Tpilag ONTIKOV VOV
0TO SWUEPIOHO K.0.K.. XTI TEPWTMOELS avtés, N Etapeia Oa gppovtiler yuo
UIKPOTEPT duvaT OYANCT TNG TOAVKATOIKIOG Kol TV SUUEVOVIOV GE OUTY], EVM Ol
gpyooieg Oa elvan pukpng kKAipakog, 0o meptrypdoovtal tponyovpuévag otov [leddtn pe
Aemtopépeta ko 11 Etoupeia O amokabiotd tuoyov ¢Bopéc mov Ba mpokarobvtol kKatd
v eykatdotaon. O Tlehdtng oeeikel va  evnuepdVEL TOV  OlOYEPLOTH NG
TOAVKATOWKIOG OYETIKA pe TIC epyacieg mov Oa extehestovv, gvBhvetar, pdAlota,
anévavtt otnv Etaipeia kot opeiler va €xet eEacpaiioet Ty amapaitnn tponyoduevn
GLVOIVEST] TPITOV TPOCAOTOV Y10, TO OVAOTEP® GE MEPITTMOT MOV TPita TPOSHOTA
OaovVTOoL Vo apvnBovV TNV EKTEAECT TOV AVOTEP® EPYACIOV GTO YMOPO TOL MeAdtn
N oe xowodypnoto yopo. Epdcov 1 avotépm mpdsPacn OTIC £YKATAGTACELS NG
TOAVKATOIKIOG KO €V YEVEL 1 SIEVEPYELD TOV OTOLTOVLEVMV EPYAGIAOV KOTE TO AVOTEP®
dev kataotovv epiktd, 1 Etoupeia oev o pépet evBovn yia ) obvdeon tov Tleddn pe
10 TnAemwovoviokd Aiktvo xor tnv gvepyomoinon tov Tniemkovoviak®v
Ymnpeoidv mov €xet ontn et avtdg. e mepintmon Tov KATOTY TPATEPNG GLVEVVONGNG
pue tov Ileddtn, e&ovolodotnuévol ekmpdownol ¢ Etaupeiag 1 tpitov mopdyov
Kkatomy aatnpratog g Etapeiog petafodv o dedbBovvon tov Tleddtn pe oxomd
dwmictwon kat enthvon Toxov PAAPNC mov £xetl avayyeidet o [Teddng omv Etaupeia,
aALG Ogv emtpanel 1 €16000¢ TOVG 6TO YOPO Tov IleEhdn, elte Adyw amovciog Tov
[Tehdtn glte yio omoloonmote GALO AOYO gite dromioTmBel mwg | PAAPN veicTaTOL GTO
TUNULO TOV SIKTVOV oL aviKel otov [Teddrn, o [Teldng ypedvetan pe téAog AoKOTNG
petapoonc cbpuemva pe tov Tpokatdaroyo g Etapeioc. O Tleddng voyxpeovtot va
eAEYYEL TNV KOAY| Agttovpyio TOL £6OTEPUKOD TOL dKTHOV, ONA. ad TO onpeio 16600V
TOL KOAMIIOL TNG TNAEMIKOWVOVINKNG GUVOESNG UEXPL TO XDPO EYKOTAGTOGNG TOV
teppotikod eEomhopov. To tunpa avtd tov dktov avikel otov [lgddtn, o omoiog
gvBvvertarl ko PapdveTon amokAeloTikd yia TV emodpboon tov PAafdv cto Tunfpo
avto. EmmAéov, o ITeddtng evBoveton mAnpog yo v KoA®dimon Kot Ty modTnTd
™G, TOGO Yl TN GVVOEST TNG ToAvKatowkiog pe To Tniemikowwviokd Aiktvo 660 kot
€VTOG NG MOAVKATOIKIOG, OO TOV KOTOVEUNTN WEYPL TNV OKiot TOL CAAG KoL Yo TV
KoAmdimon evtog g owiog Tov. Edv tpunpa ¢ kalmdimong eykatactadnke ond v
Etaipeia, tote awt Ba 10 cuvinpet yio 660 ypovikd drdotnua o ITeddtng Oa eivar
ouvdedepévog oto TnAemkovaoviakd Aiktvo kot Bo AapBdverl Tig Tniemucotvoviakés
Yrnpeoieg g Etaipeiag, yopic kdmola mpochetn evbuvn g tedevtaiog Kot cOHPva
pe to opldpeva otov emionuo tokatdroyo g Etaupeioc. Xe mepimtoon
KatayyehMoag, AMEemg 1) ADoemg TG mapovong cupPdoems, n Etapeia dev Ba Exet mAéov
VIOYPEDGT] GLVTIPNONG TOV AVOTEP® KOADIUDOEWV OV eyKatéotnoe 1| Etaipeio otnyv
moAvkartotkio 1/xan v owkio tov [Teddtn ovte Kdmoa GAAN vOHVN Evavtt Tov TTeddtn
amd TV v AOY® outio, OTmG EVOEIKTIKA y1o TN AEITOVPYia Kol TO1OTNTE TOVG.

3.4 O Ilehdtng oev dwoarovtor va emepPaivel ue omolodnmote tpdmo 1 HEcO GTO
Tniemkowmviakd Aiktvo 1| oTov vIdpyovTo EOTACUO Tov EuanpeTel T CLVOESN
TOL pHe avtd, PEPeL O TNV TANPN vOOVT oe mepintwon TéTowg eneuPacems. Eav o
[Teddtng mpounBevTnke Tov TnAemkowvwviako E§omAlopd amo tnv Etalpeia, tote o¢
nepinton PAGPNG 1 Kol KATOGTPOPNS TOL TEPUATIKOV EEOTAIGLOV TOL OPEIAETOL GE



Ok Tov vonTdTTa (EAappd Kot Baptd apéieta, kibe Pabuoc dolov) emPapdveTon
LLE TO KOGTOG AVTIKATAGTAOTG TOV €E0MMGILOD OV dgV dvvaToL VO VTEPPaivEL TO TOGH
TV gvevivta evpd (90€). O eomMouog mapéyetal pe gyybnon mou kabopiletal and
TOV KOTOOKELOOTH Tou, TAnpodopia mou Onuoocteletal, avaAoya HE TOV
Katookeuaotr, oto dladiktuako tomno tng Etatpeiag. H Etaipeio dev pépet evbHvn yia
BAGPEG, TANUUEAN TAPOY VINPECLOV N WU TOPOYY LANPECIOV TOV OPEIAOVTAL GE
eméupoaon M pvOuon tov eEomMopod mov efumnpetel T oHVOEST TOL AmWO UN
eEovolodoTuévn) TPOGMNTO 1 Ge OMOWONTOTE OAAN mpdén tov IleAdtn 1 mov
opeilovtal g ypnomn TepUaTIKoD eE0mAIoLOD oV dev TpounBevoe otov Tledd.

3.5 Kab’ 6An 1 dudpkewa g XouPaong, o Ileddtng dev €xet tn dvvardOtnTa
dtekmepainong kKANoemv opiopévav apldumv, kKAincewv aptduov ETTAK 1 evpulmvikng
TpoOcPaons HEcm aALov Tapdyov, epocov £xel Tniemkovmviakn Zuvoeon WIND.
3.6 O ITehdtnc voypeovTOL VO KAVEL KOAN Yp1ion TV TnAemikovoviaKk®v Y Tnpeciov
TNPOVTAG TNV 16YX0ovGa vopobeaia, Toug 6povg g Zoupaocng, Ta ypnotd NN Kot Tic
oonyieg g Etapeioc, 0nmg avtég avaypdeovtolr 6To. GLGTARATA TPOGPACNS OTIC
TnAemkowmviakég Ynpeoieg, oTig vanpecieg d1adktoov (internet) Kot NAEKTPOVIKOD
tayvdpopeiov (e-mail account) 1 kovomolovval pe GAro tpomo otov [leAdtn and v
Etaupeioa.

3.7 Ze mepintmon mov o [Teldng dev suppope®vETAL [Le TOVG OPOVGS TG ZVpPaong, N
Etaipeio dtotnpet to dikaimpa, Katdmy GYeTIKNG 100moinong npog tov [leddn, kotd
Vv Kpion g, va Katayysiker v mapovoa 1/kot va mpoPel dueco e peptkn n/Ko
OMKT) O10KOTN TNG LINPEGING, TPOKELUEVOL VO TPOGTATEVGEL TOVG TEAATEG TNG OAAA
Kot TV 1010 amd avemBOUNTEG EVEPYELES KO TTOPEVEPYELEG TTOV TPOKLATOLY OO TNV
KOTAYPN O TOV TPOCOEPOUEV®VY VINPESIOV. [lepattépm, o mepintwon mov n Etarpeio
bt pe omorodnmote Tpdmo and mpaselg | mapareiyelg tov [eddn, o televtaiog
vroypeovTon va avopbdoel kdbe (nuia g Etapeiag kot n Etoupeio ducorovton va
kadel Tov ITehdtn g O1KOVOUIKO €YYUNTN OTIC GYETIKES OLUOIKAGIEG EVOTIOV TMV
AOUMTIKOV Apydv Kot AIKOGTNPiov.

3.8 O IIekdng opeirel va evnuepmdvetar yuo Tnv moAttikn s Etaupeiag, t1g ioydovoeg
TILEG KO TIG 0OMNYIEG YO TPOGTAGIO. TOV OMOPPNTOL TOV TNAEMIKOWVOVIOV Ond TO
OKTLAKO TOTO N T SN UElD TOANCTG TPOIOVTMV Ko LI PecIOV TG Etanpeiag.

3.9 O Ilehdtng opeirel va evnuepmoel v Etoupeio yuo v dmapén eEomiopod
(ovvayeppog, fax, POS k.Am.) mov givar cuvoedelévog e T TNAEQOVIKTY YPOUUT TOV.
H Eroipeio oev @éper xapio gvbovn oe mepintwon mov o eEomMopog oev eivan
KATOAANAOG Yo T TTapeXOUEVT cVVOEST KaTd TIG dtoTdEElS TG kelpevng vopobeaiog.
3.10 Xg mepintwon mov {nreiton evepyomoinom G LANPEGING GE VEN TNAEQMOVIKY
ypapun (Avevepydg Bpoyoc), o Ileddtng vmoypeovtal Vo KOTAGKEVACEL LE JIKES TOV
OmAVES 0V €V VTLAPYEL NOT, VO SIGVPUATO THAEPMVIKO KUKA®ULA Yo KaOe avevepyo
Bpoyo 6T0 £0MTEPIKO TOV KTNPIOL TOV EYKATAGTAGEMY TOV, TOL 0TOI0V TO £va AKPo B
ouvdedel 0TOV KATAVEUNTY TNG OKOOOUNG Kot T0 dAAO otn dtdtaén omdANnEng Tov
KUKAMDUATOG TNG YPOapuUng mov Ba BpiokeTal 6to ydpo eykotdotacnc. [a Tic avdykeg
Aertovpyilag TG TEPUATIKNG oLokeLNG Oo mpémel va pepuvioel yoo v VIapén
niektpkng mapoyns (npifoc) ota 220 Volt.

3.11. O NeAaTNC dev £xel To dikaiwpa va aAAalel To NPOYPAPa OTO OMoio EVTAXONKE
KaT’ €NIAOYNV TOU WE TNV aiTnon ouvdeonc aTo dikTuo TNG ETaipeiac, onwg evOEIKTIKA
va peTaBaivel and npoypaupa He eyaAUTePO NAYIO O€ NPOYPAKKA HE HIKPOTEPO NAYIO,
XWPIC TNV Nponyoupevn €ykpion Tng ETaipeiac. H ETaipeia diatnpei To dikaiwpa, KaTa
TNV AnokKAEIOTIKN TNG €MAOyN Kal €uxépeld aAd kal oUPQWvVa HE EUNOPIKEG TNG
EKTIUNCEIG va €yKPIiVEI N va anoppinTel Ta aITAPATA auTda Tou MeAdtn n / kai va
eMPBAMeI TEAOC YIa TIC NEPINTWOEIC AAAAYNC NPoYPANHATOC, ONwC auTo Ba kabopileTal



KGBe qopa and TNV €Unopikr NOAITIKR TNG kal 6a dnuooielsTal oTov Enionyo
TIJokaTaAoyo TnG ETaipeiag oTo diadikTuakod Tng Tono (www.wind.gr/).

3.12. O NeAatng dev €xel To Oikaiwpa va petaPiBalel T oUVOESH TOU OfE TPITO
npdowno, Xwpic TNV NponyouHevn £yypapn ykpion Tne ETaipeiac. H ETaipeia diatnpei
TO OIKQiwPa, KATa TNV dnokAEIOTIKA TNG €MAOYN Kal EUXEPEIA AAAG Kal oUP@WVA HE
EMMOPIKEC TNG EKTIMAOEIC VA EYKPIVEI | VA anoppinTel Ta aITAPATa autda Tou MeAaTn n
/ kai va eniBaMel Téhog yia Tn petaBiBaon Tng ouvdeong Tou MeAdTn, onwe auTtd Ba
kaBopileTal kABs Popa anod TNV €UMOPIKN MOAITIKN TNG Kal Ba OnuooislsTal oTov
enionyo TiMokaTaloyo TnG ETaipeiac oto diadikTuakd Tng Tono (www.wind.gr/). TG
NEPINTWOEIC AUTEC, TO TPITO NPOOWNO, GTO onoio PeTaBiBaleTal n oUvOEon oPeiAel va
unoypdayel véa oupBaon e Tnv ETaipeia.

3.13. O MeAatnc Ba npenel va evepyei Pe kAOE enPEAEIa Kal va AauBavel KABs PETPO
ao@aAAelag yia Toug Kwdikoug npooBacng orto dikTuo, oTov €EonAiopo  (n.x.
modem/router) kai oTIG unnpeoieg TNG ETaipeiag. Ot avwtépw kwdikol Tapéxovtatl
Y& TpooWTILKN Xp1jo1 Tou [TeAdTn kat povo kat o [TeAdtng evBVVETAL Yl TUXOV U
€E0VOL080TNEVN XPT)OT) TOUG, EVI|LEPWVOVTAG AUECA KL EYYPAPwS TNV ETatpeia
Yl TUXOV ATWAELX 1) U1 €E0VGLOSOTNUEVT) XP1IOT) TOUG Ao TpiTa TTpocwma. Kata
TO XPOVIKO Sldotnua pexpt va meptéAbel otnv Etalpeia to oxetikod €yypago
evnuépwong, o IleAdtng evBUvVeETAl QTMOKAEOTIKA Kol MOVOV QUTOG Yld
omoladnmote {nuia 1 BAGPN TpokLYPeL oe autov 1) v Etalpeia amd mapdavoun
xprion twv TnAemkowvwviak®v YTnpeowwy. ZUCTAVETAI va akohouBoUvTal ol
akoAouBol kavoveg yia Tn dnuioupyia KwdikoU Xprnong, eVOEIKTIKG Tou €EONAICHOU Kal
npdoBaonc oTo AladikTuo :

e O1 kwdikoi npooPacng npénel va dnuioupyouvTal Pe ouvduacpo duo (2)
TOUAAXIOTOV OIAMOPETIKWV €10V XapakTnpwv (apiBuoi, ypaupaTa, €IdIKoi
XAPAKTHPEG)

e O1 kwOIKOIi NPOOBACNC NPENEI va €XOUV UMOXPEWTIKA €va €NAPKEG €AAXIOTO
MNKOG (TouAdyioTov 8 wneoia)

e Na KNV XpnoIKOMoIoUVTal €K VEOU NPOGPATO! KWAIKOI

e Na pnv akohouBouvTal OUYKeKpIYEVa unodeiyuaTta KaTtd Tn dnuioupyia Toug

e 01 kwdIkoi NpoaPaonc npenel va aAAalouv ToulaxioTov kabe 90 nuEPEG.

3.14. Baown kal oamapaitntn TpoUTOOeon  yla TNV MAPOXN TV
TnAemkowwviakwv Ymnpeowwv otov [leAdtn amoteAel n vapén Asttovpyovoag
oUVSEONG UE TO SNUOCLO SIKTLO NAEKTPLKNG EVEPYELAG KL EV YEVEL 1] ASLAAELTITY)
TAPOXT) NAEKTPLKNG EVEPYELAG OTIG EYKATACTAOELS TOV [IEA&TT), TIPOKELUEVOL VX
AELTOVPYEL O QTALITOVUEVOSG TEPUATIKOG €EOMALOUOG Yl TNV TAPOXY) TWV
TnAemkowvwviakwyv YTNPeowwv oAAE KAl ylX TIG AOLTMEG OVAYKEG TOU
TnAemikovwviakoU AIKTU0V, OTIWG EVEEIKTIKA TN AELTovpyla TOoL Tl T Bdom NG
texvoAoyiag VoIP. Ze epimtwon un mapoyns nAeKTPIKNS evépyelag, N Etatpeia Sev
Ba evBUveTAL Yl TN Un AELTOUPYIX TOU ATALTOVUEVOU TEPUATIKOV EEOTIALGHOV
/KL TN Un Tapoxn 1 TNV TANUUEAN Ttapox] TwV THAETIKOWVWVIHK®VY YTINPECLWV
kat o [TeAdtng dev Ba SUvatat va NTNOEL EMOTPOPT] TTOCWV 1) VA AUPLoPNTIOEL
TI§ xpewoelg ¢ Etapeiag 1/kat va apvnBel v katafoAn mayiwv 11 GAAwv
XPEWOEWV.

3.15.. Atayopevetal pnTd 1 LETATIWAN 0N, VTIOUioOwoT), Tapaywpnon Xprnong kat
o€ KABe TEPIMTWOT 1) PE OTOLOVONTIOTE TPOTIO EUTIOPLKT] EKUETAAAEVON ATIO TOV
[Teda twv Ymnpeowwv mov tov mapéxel | Etapia péow g Attnong Zovdeong.
[lepaitépw amayopedetal 1 TAPOYN] OTOLOUSHTOTE €I60UG  VTMPECLWV
NAEKTPOVIKWV ETIKOWVWVIWV O€ TPITOUG, HE QVTITIHO 1] XWPIG, HECW TwWV
Ymnmpeowwv mov 1 Etaipia mapexet otov [eddn.
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4.1. EIAIKEZ YIIOXPEQXEIX ITEAATH I'lA YITHPEZIEX ADSL/INTERNET & VDSL
4.1.1 O IleAdtng opeirel vo, amoKTNOEL TOV omantovpevo yuo ) xpnon ADSL/VDSL
eEomMopd Kol v ouveyeion Vo EVEPYOTOMGEL TNV LINPECIO YPTCLULOTOIDVTOS TIC
o0onyieg mov Ba Tov doBovv amd v Etaupeia pe v maporapn tov eEomicopod Kot mov
elvan emiong owbéoueg péow g otooeridog g Etapeiog kot tov Tunpoatog
Eéummpémoncg Tlehatdv. O eEomhoudc mov Oo ypnoIUOTOCEL TPEMEL VA Eivar
TIGTOTONUEVOG COUOMVA LE TNV EAANVIKT 1] KOWVOTIKY vopobesio kot evoedetylévog
v TV TpdcPaon otig TnAemikowvoviakég Y npeciec.

4.1.2 Ta ovopata yprotn (user name) kot ot kwdwkoli (password), gite yio vInpecieg
elte yio mpocPacn otov efomiioud g Etapeiog, yopnyodvior yio avotnpd
npocomikn ypnon. O Ileddng opeidet va evepyel pe empéreta Kot vo Aappdavel Kaoe
LETPO acPaAeiag (TT.y. cLYVN QALY KOJSIKAV, amaydpevot ypong ond Tpitovg K.AT.)
Y10 VO OTOTPETEL TNV TAPAVOUT] XPTOT TOV TPOCHOTIKMY TOV GTOLYEI®MV GTO d10d1KTLO.
g TEPIMTOOT OTOAELNG TOL K®OKOL TpOSPacng (password) tov [Tehdtn i ypriong tov
amd tpito (ne M yopig ™ ovvaiveon tov Ileddrtn), o Ilehdtng opeiler dueca vo
evnuepmoel £yypaemg v Etapeia. Katd 1o ypovikd diotnua péypt va meptédbet
omv Etapeia 10 oxetikd €yypapo evnuépwong, o Ileddtng evbiveror amokAelotiKd
Kot Lovo avtdg yro omotadnmote {nuia 1 PAAPN Tpokdyel oe avtodv 1 v Etoupeio amd
wapdvoun ypnon tov Tniemkowvoviak®v Y Tnpeciov.

4.1.3 g ocopuminpwon Tov avotépo (vtd 3.6) avaeepdUevav, Kakn (PN o cLVioTd,
EVOEIKTIKA, T OTOTEPA 1OIOTOMGEMG TOV KWOIKOV TPOSPacng GAlov meAdTN, M
amoctoA] un {nmbeiwcodv Mot peyddov oaplBpod  unvopdtov mAekTpovikol
tayvdpopeiov (e-mail) Tpog AMoteg TOpAANTTOV Kot Topd T OEANGT TOLg (Spamming),
N XPNON TOL SOKTOOV UE OKOTO TNV TAPeUTOOION TG AElToLPYiag AVTOL N NG
xpnong tov amd Tpitovg, M Odmpaln aSomovev mpasewv, Omwg M dlukivion
TAPAVOLOV, TEWPATIKOD 1) TOPVOYPAPIKOD VAIKOV, 1 YPNON TOV TPOCOTIKOV
0ed0oUEVOV, GTOXEIMV Kol KOOIK®OV AAALOL TTEAATT, LE 1 YWPIG TN GLVAIVEST QVTOV, T
un evnuépmon g Etapelag oe mepintmon andAeiog Tov KmoKov npdsPfacng tov
[Teddtn M xpMoMNG TOV TPOSOTIKAOV dedoUEVODV ToL TTapd Tt 0éAnon tov. H Etaupeio
KooV TOL VO Sty papeL amd Tov eEumnpetnTy (server) g meplexOUevo mov avtiaivet
670 VOO, Ta YpPNoTA 10N Kot T ZOpPacn, To 0moio TVXOV VTOTEGEL GTNV OVTIANYN NG
pe voppo tpomo. Kaxn yprion ek pépovg tov Ilehdtn olver oy Etoupeia ta
dwoopoata tov 6pov 3.7 avotépm. H Etapeio dnddver pntog 6t dev mpoPaivet ek
TOV TPOTEP®V GE EAEYYO TOL TEPLEYOUEVOD TOV UETAGIOETAL LEGH TOL SIKTVOV TNG Kot
emopévec ovdepio vBHVN Eépel oyeTikd pe to mepleyOuevo oto omoio o Ilehdtng
amoktd tpdsPaocm 1/kot Aappavel pEcw TV YNPESIOV TOV TOL TOPEYOVTOL Ao TNV
Etoupeio.

4.1.4 e nepintwon mapoyng g ovvdoeong ADSL/VDSL an6 v Etopeio kat katomwy
artquatog tou MeAdtn, m Etopeio Svvatar va mopodider tov  amapoitmto
Tniemkowmviakd EEomlopnd otov [leddn, pe | yopic avtdAiaypo, avdioyo pe v
€KAoTOTE 1oYVoVo eUmOPIKY] oAtk ™G Etaupeioc, mpwv v evepyomoinon g
Ymnpeoiag ADSL/VDSL. Av 1o {ntmjoet o IleAdtng, m Etopeioa mpoPaiver oe
gykatdotaon tov Tniemkovoviakov EEonlopot oto ydpo tov Ileddtn pe damdvn
tov [IeAdtn cOppwva pe Tov Tpokatdrloyo g Etapeiag. Ze kabe dAAn nepintwon o
[Teddtng épet TV €vOHYT TG eyKatdoTaomg Tov TnAemkovoviakob EEomAiopno.
4.1.5. Emonuaivetor mog n vanpecia VDSL mbBoavog va punv etvan dabéciun yo to
GUVOAO T®V TEAAT®V Tov dwbétovv TnAemkowvoviakn Xovdoeon g Etapeioc. O
éleyyoc g OSwbeocotnTog Olevepysiton mpwv v vmofoAn g Aitnong Kot



emovorlopBavetor HeTd TNV LTOPOAN TNG. e MEPIMTMON TOV KATOTLY TNG VILOPOANG TNG
Aimong damotwOel 6t n Tapoyn g vanpecioc VDSL dev elvar teyvikd epikt o
[Teddng evnuepavetar and v Etapelo evidg €vAOYOL ¥pOoviKoy Ol0GTAHOTOC.
Kotémy g evnuépmong tov, o Ileddng €xet to dikaimpa gite vo outnOei va Adfet v
vimpecio ADSL eite va onidoet 6Tt dev embopet v evepyomoinon g vanpeciog 1
o1t emBopel va AdPet dAAn vanpecia g Etoupeiog.

4.2. B.EIAIKOI OPOI YINHPEXIAY $®QNHE MEXZQ IPQTOKOAAOY IP n/xat
ATAAIKTYOY

4.2.1. L& mepimtwon mov mapéxovtal otov [EAATn vTMPESiES PWVNG HECW
StadiktOov 1 TPWTOKOAAOVL IP pe Spopordynon tng kA ong kat péow Stadiktvov,
EMONUAVETAL TIWG 1] TAPOXN TNG €V Adyw LTNpeciag eEaptatal T000 amd T
ovvdeon tov [ledatn oto StadikTuo 600 KAl ATIO TN XPTOLLOTION o TOV ELSIKOV
Teppatikov ESomAlopov mov B mapdoyel mtpog tovto 1 Etatpeia otov Meddtn. Xe
mepimtwon mov o IleAdtng apvnbel 1 dev mapaAdfel yia olovdnmote Adyo TOV
eldiko Teppatikd EfomAlopo mov mapéxel n Etalpela yia tig vmmpeoies @wvng
HECW SLASIKTUOV, PNTWS CUHPWVELTAL Kol YiveTal amodekTo amo tov [leAdtn 6Tl
N Etapela Sev Ba svBuvetal ylo Tn un duvatotnta Xpnong Twv &v A0yw
UTIMPECLOV PWVNG HEGW SLaSIKTVOV aTrd auTOV Kal o [TeAdtng Sev Ba €xel kapia
aglwon kata ¢ Etaipeiag yia to Adyo auto, 0TwG evOEIKTIKG Sev Ba pmopel va
alwoel pelwon Tou TWNHATOS, Adyw un SuvatdtnTag xpnong tng &v Adyw
VTN PECLAg PWVNGS HEow SLadikTvov, KaBwg 1 v Adyw aduvapia Ba o@eiletal o€
Sk Tou vTALTIOTNTA KAl 81 TN un mapaAafn tov KataAAniov Teppatikov
E€omAlopov. EmmAéov, n vmnpecsia @wvis péow Stadiktov eivat mbavo va
OTOUATIOEL VA AELTOVPYELT) VA SLAKOTIEL 0€ TTEPITITWOT SLAKOTING PEVUATOG.

4.2.2 0 avwtépw e81kog Tepuatikog EEomMAlopdg avikel KaTd KupLOTNTA OTNV
Etapeia kat o [TeAdtng o@eldel va unv mapepfaivel kad’ olovénmote TpOTO 6TOV
Teppatikd E€omAiopd. Me ) Anén 1 AVon g mapovong cuuBacews o [eAdtng
opeidel va emotpéPel otV Etatpeia Tov ev Ad0yw €181k6 Tepuatiko EEomAlopo oe
KQAN KATAoTHOT 1 va amokataoTioel TNV agla touv Teppatikov EEomAlopnov, ot
TEPITTWON ATIWAELAG, KAOTMNG 1) KATACTPOPNG, HEPLKNG 1M OAIKNG, ouTOV,
katafarrovtag otnv Etapeia To k60T0G ayopds tov Tepuatikoy EEomAiopon
KATA To XpOvo KatayyeAlag, ANews 11 AVoews ™S TapoVonG cVUBACEWS. XTIG
TEPITTWOELS aUTEG 1) Etatpeia Ba evnuepwvel tov TEAGTn TMAEQPWVIKW®OG 1) UE
OTol0 GAA0 TPOGEPOPO TPOTO (YA TAPASELYUA ATTOCTOAN] GUVTOMOU YPATITOU
UNVOHaTOG — SMS - 6To aplBpd Kivntov ov £xeL SnAwoet o [TeAdtng otnv Etaupeia
WG TNAEPWVO ETIIKOLVWVIOG 1} LE ATTOGTOAT) NAEKTPOVIKOU punvOpatos — e-mail -
0TO Aoyaplaopod mov gxel SnAwoel o Ileda g otnv Etaipeila) yia v vmoxpéwon
Tov va emiotpéPel tov Tepuatikd EEomAlopd kat yla to KOGTOG ayopds Tov,
KaAwvTag Tov va emtiotpéPel tov Teppuatiko EEomAlopd o KATEYXEL EVTOS TPLAVTA
NUEPOAOYLAKWV NUEPWYV ATIO TNV TIPAYUATOTONOT TNG KAJOEWG 1] TNV ATIOGTOAN
TOV UNVUpHaToG. Me v tdpodo tng ev Adyw TtpoBeopiagn Etatpela Ba Suvatat va
xpewoel tov IleAdatn pe to k60TOG ayopds tou Teppatikol EfomAiopov,
ATOOTEAAOVTAG TOU OXETIKO AOYAPLAGHO 1] TILOAOY!LO.

4.2.3 Y& mepimtwon mov 1 Etatpeia mapexel otov [eAdtn vmmpeoies @wvng péow
StadiktOov 1) TpwTokOAAOL IP pe Spopordynon ¢ KA onG kat pEow SLadikTiou
KL ylX TIG €V A0Yw LTmpecieg xopnyel otov [TeAdtn yewypa@ikoug aplOpoug 1 ev
YEVEL TIPAYUATOTIOLEITAL XPT)OT) YEWYPAPIKWV APOU®YV KATA TNV EKTEAEOT] TNG
TapoVo”NG CUUBACEWS, PNTWS CUUPWVEITAL KL YIVETaL aTo8eKTO atd ToV [TeAdTn



TWG SEV EMTPETETAL VAL KAVEL LOVLUT) XP1OT] TWV EV AOY® YEWYPAPIKWV ApLOUWV
€EW ATIO TNV YEWYPAPLKT) TIEPLOXT YIX TNV OTIOlor EKYWwPOoUVTAL OL EV AOYw aplOpol.

5.1 H wyog g ZouPaong opyilet amd v muepounvio. EVEPYOMOMGCENS TMV
Tniemkowoviakdv Ymmpeowwv. H Etaipela evnuepwvel tov [ledatn ywx v
nuepounvia evepyomoinong. ‘Otav xpnoHOTOLETAL KAL TNAETIKOWVWVLIXNKO SiKTLO
Tpitov mapoxov, evééxetal n evepyomoinon tov TnAemikovoviak®v Yanpesidv va
eCaptator amd 10 Dopéa/Opyavicd 0 0moiog VIOYPEOVTUL VL EVEPYEL EVTOG TMV
YPOVIK®V TAanciov mov Bétel n vopobesio. I'a to Adyo avtd, 1 Etapeio dev evbioveton
Yo X0V Kabvotépnon ek puépovg tov Dopéa/Opyavicpov GYETIKE pE TNV
gvepyomoinon g Ymnpeoiog. Xe mepimtowon mov o Ileddtng  emAiéer
Tniemkowvoviokés Ynpeoieg mov cuvdvdlovv vanpeoieg pmvng kow ADSL/VDSL, 1
gvepyomoinomn g vanpesiog mov Oa AdPel yopa tpdn amd to Popéa/Opyavicuod Oa
amoTeEAEL TNV Muepounvia &vapéng g XouPacng vd v emeviaén tov dpov 6.1.
KOTOTEP®. LE TEPITITWOT) TIOV YLA TNV TIAPOXT) TWV TNAETIKOVWVIAK®V YT PEGLOV
amoalteltal N eKTéAEOT €pyAcLwV 0To Xwpo Tov [leddatn, n Etapeia Svvatal va
XPEWVEL TOV [IEAGTN e TO KOOTOG EKTEAEOTG TWV €V AOYW EPYACLWV, EQOCOV
TPONYOUHEVWS aUTOG €xel amodextel v &v Adyw xpewon. Q¢ amodoym
TeKpaipeTal n voypa@n Tov IapapTNUATOG TWV OLKOVOULKWY OPwYV, GTO 000
Ba mepAapuBAveTAL TO KOGTOG TWV EV AOYW EPYACLWV KAL TO OPEIAOUEVO ATIO TOV
[TeAd 0G0 YU aUTEG. ZTIG TTEPLTTTWOELS aVTEG, 1) ETapeia Sev Oa mpofaivel otnv
EKTEAEOT] TWV EPYACLWOV, TPV TNV EEOPANGCT TWV AVWTEPW XPEWOCEWV, EVW OF
mepimtwon mov o [leddng katayyeidel Thv Tapovoa cVLUBAGCT), AKOUN KAL TTPLV
™mMv evepyomoimon twv Ymmpeowwv, o IleAdtng Sev Ba €xel 10 Skaiwpa
SLekSiknong Kat emMOTPOENG TWV &V AdYyw TOowv, KaBwg autd Ba €youv
SamoavnBel yia S1kd Tov AoYapLAo O, TTAPALTOVUEVOS PNTWG KUl AVETTLPUAAKTWS
ato v Slekdiknon Toug Suvapel Tov TTapovtog apbpou.

5.2 H XopPaon eivar opiopévov ypdvov. O Ierdtng ddvaton va emaéler pio amd Tig
TpELg duvaTdtnTeG TOL TOL TTapEYEL | Etanpeio ko 01 coporoto didpretag dodeka (12)
unvav 1 cvpforato didpketog déka oktd (18) unvav 1 cvpPodrato dibpkelag eikoot
Te600pmV (24) UNVOV), OPYOUEVNS AtO TNV MUEPOUNVIOL EVEPYOTOINGNG TOV TTEAATT).
Katd v nuepounvia ocvumAnpwong tg ovuPatikng odpkelog, m  Zoppoon
OVOVEDVETOL OLTOLATA Y10, AOPLOTO XPOVO, EKTOC av 0 [Teddtng N n Etoupeia eyypbomg
{nmoovv ™ un avavéwon tg tpiavta (30) nuépeg Tpv v nuepounvio. GLUPATIKNG
Mé&ng ™. O Ileddtng dvvatar va voPAaiAel, emionc, Tn GYETIKY KOTOyyEAlD LEYXPL Kot
™V TEAELTAL0 NUEPA TNG CLUPOTIKNG SLAPKELNS TNG GVUPACEMC. ZTIG TEPUTTAOGELS AVTEG
n Etopeio viomotet to aitmua tou Ilehdrn. Ze mepintwon mov yo TV mopoyn oV
TnAemkowvmviok®v YANPesu®dV YPNCIULOTOLEITAL TO TNAETIKOWV®VIOKO diKTLO TpiTOL
Dopéa/Opyavicpov, 10te T0o v A0y aitnua tov [Teddtn viomoleitat, vTd TV aipeon
g Katdpynong tov Ppdyov and tov mapoyo TpoOcPacns otov Tomikd Ppodyo. Xe kdbe
mepimton, 1 katayyehMa oev tibetan o€ 10y, TPV TNV KaTdpynon tov Bpodyxov and Tov
népoyo mpdcPacng otov tomikd Ppdyo. H ZopPacn dvvaror eniong va avavemBel yio
opIGEVO YpOVo dmdeka (12) 1} dexaoktd (18) 1 ewoottescdpmy (24) unvov Katodmy
artnpartog tov [eddn mpog v Etatpeia. e avtn v mepintmon n Etaipeio dHvatar,
KOTA TNV Kpion TG Kol 6To TAOIGLO TG EUTOPIKNG TOMTIKNG TG, VO TPOGPEPEL MG
oxeTKd avtdAlaypa otov ITeddn yioo v avovéwon optopévou xpovov eite EKTTmON
ouVOpoung €ite koTOVOA®TIKO ayaBd. Xe mepintmon mpowpne KotayyeAiog Tng
avavemBeicog ZopPfacewc mpo g ANENG TOV OPICUEVOL XPOVOL JEPKELNG OVTNG, O



[Teddng opeirer va kotapdrer oty Etaipeia ypnuotikd mocd ico pe v adio tov
AVTOALAYLOTOG TTOL EAGPE YO0 TNV OVOVEMOT] OPIGUEVOD YPOVOL, GOLPOVO HE TO
wpoPremopeva oto apbpo 5.3 kototépm. To aitmuo tov Ieddtn yoo v ©¢ Gvo
avavémon NG Zvpupfdacewg yoo opiopévo ypodvo, dvvatar va vmoPAndel mpog v
Etaipeio eite miepovikong (ue myoypdonon tg kAnong and v Etopeio) site
EYYPAP®G £TE HECH NAEKTPOVIKNG OTOOOYNG OYETIKNG TPOGPOPAS GTNV IOTOGEAIDN TNG
Etaipeiog pe v ypnon €dkov kodikov emPefainonc. O merldtng evbdvetar yro v
olooyepn KATOPOAT} OA®V TOV YPEMCEMV TOV TPOKVATOVV OGN0 TNV TOPOYN TV
TnAemkovmviak®v YNPESIOV HEXPL TNV OPLOTIKY S1OKOTY| TOVG.

5.3 O ITehdtng pmopel va katayyeilet T ZopPaon avaitio EXerta oamd GYETIKN £YYPAOn
g1vonoinon g Etapeiog, n oroia Bo Aoyileton ot ioyver petd and tpidvta (30) nuépeg
ard ) Aqyn mg. O Meddtng SYvatat va attnBel, emiong, 1 OXETIKN KaTtayyeAla va
LOXVEL OE XPOVO UKPOTEPO TWV AVWTEPW TPLAVTA (30) NUEPWV. ZTIG TIEPITITWOELG
avtégn Etapeia vAomotel to altnpa tov [TeAdTn). 2 mepimtwon mou yia TtV mapoxn
TWV TNAETUKOWWVIAKWY YTINPECLWVY XPNOLUOTIOLEITAL TO TNAEMIKOWVWVLIOKO SiKTUuO
Tpitou Popéa/Opyaviopou, ToTe To ev Adyw aitnua tou MeAdtn vAomoleitat, UTTO TV
aipeon ™G katdpynong tov Bpoxov amd Tov TAPOoYo TMPOCLACNG GTOV TOTIKO
Bpoxo. e k&Be mepimTwon, N KatayyeAla Sev tiBetaL o€ loY0, TPV TV KATAPY™ 0N
Tov BpOXoL AMO TOV TAPOXO TPOCGPacnG oTov TOTIKO Bpodxo. Xe mepintmon
Kkatayyehog g ZOuPaong and tov [ehdtn yopig vrartidtra g Etapeioc | and v
Etaipeio Aoym vrowtidmrog tov Tleddn, o [lehdtg opsirer mépav g eE6ANONG TOV
AOYOPLOICU®Y TOV £MG TN YPOVIKT GTIYUTN 1GYVOG TNG KOToyyeEAlNS, Vo Katafdlel emiong
omv Etapeio TéAog amooUvdeong, oto omoio Ba meplapfdavovtal Ta KOGTN
oVVSeonG Tov TNAETIKOLVWVIKKOU ALKTUOU E TO SLAUEPLOUA 1) TNV TTOAVKATOLKIA
Tov [IeAdTN 1 0€ TEPITTWOT OV XPNOLUOTIOLEITAL TO TNAETIKOWVWVIAKO S{KTLO
Tpitov Popéa/Opyaviopol, oUWV PE KALLAKWON KAl AVAAOYQ LE TOV XPOVO ToU
amopével €wg tn cupPBatiki Anén. Ta avwTépw TEAN aooVVSEDTG, 0 VTTOAOYLOUOG
TOUG KoL KABE OXETIKN AETTTOUEPELN, OTIWG EVOEIKTIKA TO KOGTOG CUVSEDTG TOV
Stapeplopartog 1n/xal ™G mMoAvKatolkiag pe to TnAemikowwviakd Alktvo, o
[Mivakag KAIUAK®WOoNG Kol 0 TPOTIOG VTIOAOYLOHOU TOU TEAOVUG, TepAapfavovtal
oto IMapaptnua Okovopkwy ‘Opwv IOV EMOVVATITETAL 6TV Ttapovoa cVUfaon,
QATIOTEAWVTAG AVATIOOTIAOTO KAL OVGLWIES LEPOG AVTNG.

To avotépw mocd apopd 610 K6GTOG oV Popvvel v Etaupeia yo v mopoyn tou
TnAemkowwviakoU ALKTUOU Kal TwV TNAETUKOWWVLIOKWY YIINPECLWY VIO TOLG OPOVG
g mopovonc. [lpokatafinbévia mdywo éAn copymeilovtol He TIG OMOLTIOEL TNG
Etoupeiag AMoym g mpdmpng Adong e opPaons. Katd m o1dpkela aopictov 16300g
g ZopPaong o Ilehdtng dvvaton va koTayyeidel auTV avoitie ETELTo amd GYETIKY
gwonoinon 1 onoia B Aoyiletar 6t Ba woydel petd amd tprava (30) nuépeg amod ™
Mym . O TTehdtng dvvaton va ortnBei, emiong, n GYETIKN Katayyeiio vao 1GYVEL OE
YPOVO LIKPOTEPO TOV avOTEP® TPLavTa (30) nuepov. Ztig meputtdoelg avtég n Etapeia
viomotel 10 aitmuo to Ilehdmn. Xe mepimtoon mov Yo TNV TAPOY TOV
TnAemikovmviok®v YANPesudV YPNCIULOTOLEITOL TO TNAETIKOWV®OVIOKO diKTLO TPiTOL
Dopéa/Opyavicpov, T0te To v A0y aitnua tov [Teddtn vAoroteitar, vTd TV aipeon
g Katdpynong tov Ppdyov and tov mtapoyo TpoOcPacns otov Tomkd Ppodyo. Xe kdbe
nepimton, 1 katayyeha oev tibetan o€ 10y, TPV TNV KaTdpynon Tov Bpodyxov and Tov
époyo mpocPacns otov TomKd Ppodyo. Xty mepintmon avty o [lehdtng opeiret va
katopdrer otnv Etaipeioa povo 1o t€A0¢ amoochvoeons, COUEMOVO LE TOV 1GYVOVTOL
Tipokataroyo g Etanpeiag. Epocov o TTehdtng €xel vmofdiier aitmua popntdmrog
o€ GALO TTAPOYO, TOTE 1 POPNTOTNTA VAOTOLEITOL EVTOC TV TTpobecuimy mov opileton



ano tovg exactote woyvovieg Kavoviopovg g E.E.T.T., yopig avtd va exnpedlet Tic
vroypewoelg tov Ileddtn évavtt g Etopeiog Pacet tov mapodviog dpbpov. Xe
nepintowon mov o Ileddtne katayyeidet v mapodoa Olywg vo vmofdiel aitnuo
QopNTOTTAG G GALO TTAPOYO, M AELTovpyio TNG TAEPOVIKNG YPapuns tov Tleddtn
OLOKOTTETOL OO TNV MNULEPOUNVIN 1oYVOG TNG KaTayyeAiag Kol 0 aptBpdg Tov umopel va
exyopnOel oe GAAO cuVOpoUNT UETA TNV TAPOdo TEPLOdoL EEL (6) unvav amd v
nuepounvia S10KOTNG TNG VANPECTAG.

5.4 Edooov o Mehdtng to {ntroel, n Etapeio duvatat va mapéyet otov Meddtn kad’
oA T dbpkela g XouPaong tov amopaitnto Tniemkowwviakd E&omhopd
mpocPacng ot TNAEMKOWWVLAKEG YMNPEOLEG 1 KOl [0 OATOEN TEPULOTIGLOV
ypopuung ISDN, pe 1 yopic avtdArlaypo, cOUE®OVO HE TNV EKACTOTE EUTOPIKN TNG
TOMTIKY|. XTIG TEPIMTAOCELS Tapoydpnong Tov Tniemikovwviakov Eomiopnod otov
[Teddtn omd v Etoupeia, pe ) Anén 1 Aoomn g Zoupaocnc Kot epocov dev vpiotavtol
OIKOVOKEG LITOYPEDTELS ToL TIeddtn mpog v Etaipeia, 1 kuptotnTo T0U ££0TAG IOV
npocPacng ADSL/VDSL duvatar va mepiédfel otov [lehdmn évavtt avtaArdyportog
KOTA TNV €KA0TOTE aKkoAoLOOVLEVT ERTOpIKN TOALTIKY TNG ETonpeiag.

5.5 Mg 1ov teppatiopd g Zoppoaong OAeg ot ekatépmbev amartnoels Kadictovro
M&umpdbeopec Kot amontnTtéc, oUUdPwWvV HE TA TIPOPAEMOUEVO OTO EKAOTOTE
TLHOAOYLO, nToL evtog 30 nuepwv amd tv €kdoon tou ToAoyiou kot o TleAdrng,
€POCOV dgV KOTAOTEL KUPLOG, 0peihel va emioTpéyet Tov TnAemikovoviakd EEomopno
omv Etaipeia og katdotaon mov dwotoroyeiton omd T cuviOn yprion kot eBopd amd
t0 Ypovo. Tuydv dwpedv mapaymdpnon eEoniicov and v Etapeio otov [Tedd o0
A0 TOMTIKOV EUTOPIKNG TPOoM®ONONG CLVIGTA YPNOWAVEID Kol Oyl d®PEQV
petapipacn Kvpotntog.

5.6 Xg copumAnpwon tov 6pov 1.3.5 avotépm avapopikd pe tic vanpecieg CS ko CPS,
og mepintoon mov o KAtoyog g TMAETIKOIVOVIOKNG GUVOEONS ival SlapOpPETIKO
npocwno oand tov IleAdtn ko Ogv €yet axoun viomomBel m petaPifoon g
TNAEMKOWVOVIOKNG oLvoécems otov [leddtn kol vwoPdiel o Kdtoyog aitnua oty
Etapeio mepl teppatiopod g mopovong, n mapovco Bo AVetor cOUEOVE  UE TO
ApBpo 5.3 avotépom, yopig va amarteital 1) cuykatddeon tov [leAdrn.

5.7 Eév n evepyomoinomn g Tniemkowvoviakng Xovoeonc WIND amoderydel teyvika
un dvvatn 1o apyotePo 0VO (2) unves amd TV vIoYpPAPY TG Tapovong, N Etaipeia Ha
evnuepwoet dpeca tov [lehdtn ko B Katayyeider v mapovca Zoufaon pe dpeon
oYY amd TNG KOWOTOMGEMG, EVNUEPOVOVTOS TapIAANAa tov TleAdtn Yy OAeg TIg
VILAPYOVOEG EVOALAKTIKEG OLVATOTNTES TOL UTOPOVV VO, IKOVOTOWGOVV TIG OVAYKES
ToVv. XNV mepintwon avtn, o Ileddg epdcov embBouel va AdPet evaAlokTiKEg
TAEmIKOWV®VIokEG vampeoieg and v Etopeion opeiler va vmoypdyetl ) oyeTikn
ocoufoom, KTOG av €Yl €K TV TPOTEP®V OMAMGEL OTL emBLpEl TV TaPOoyn TOV
Yrnpeotdv duvapet g Tpoyevéstepns GVUPACEMC.

5.8 Xg mepintwon mov N XOuPaon cvvantetor €€ amooTAGEMG 1| EKTOG EUTOPLKOV
KataoTnpratog, o IeAdng €xetl To dikaimpo vo vIavay®PNGEL Ao TNV TaPoVc EVTIOS
dekatecoapav (14) nuepov omd e AMyemg g mapovone. H vravaydpnon Aappdver
yopo alnuiog. O Tleddtng ypedvetar pdévov yuo ) xpnon Tov ThAemkowoviakov
Ympeoidv Yoo 1O SUGTNUO UEYPL TNV  VTOVOYOPNON TOV. X& TEPIMTOON
VIOVOXDOPNONG OTO TANic. TOL TaPOVTOS ApBpov, TLXOV Tocd mov Bo Exovv
KkataPAnOel dvvdpel tov 6pov 5.1 g Tapovong cvpPdcewg dev Ba givar dvvatd va
avalnmOovv kot pnTdg CLIPOVEITOL Kot YiveTar amodekto amd tov [leldtn nwg oty
nepinton avtn dgv B pmopel va S1ekdIknNoeL T €V AOY® TOGd, KOOGS avtd Oa Exovv
damavnOel Yo S1Kd TOL AOYOPLOGHO. L€ TEPIMTMOOT TOL TO EV AOY® TOGH JEV EYOLV
e€opAnbei, n Etarpeio Oa dSOvaton va to 01ekdknoet, kabmg avtd Bo apopovv 6g KOGTN



OV TTPOLYLATOTTOL0VVTOL LILEP TOV [TeEAdTN Kot avTdHG Ta EYEL 0modeyDel avemipUAAKTWG,
vroypdaeovtag 1o [apdptnuo TV olkovopk®y Opwv.

6.1 T'o ™V mapoyn Tov Tnienucovoviak®v Ynpeotdv kot e TNAETIKOIVOVIOKNG
2Hvoeong WIND o ITehdtng ypedveton pe Baon Tov EKAGTOTE 1GYVOVTIO TLLOKOTAAOYO
™m¢ Etopelag. Ztovg mopodvieg OpovE EMIGLVANTETOL O HEYPL ONUEPO POooIKOC
TILOKATAAOYOS TV vanpecidv ¢ Etaipeiag mov mepilapfaver o epamnal téAn
oOVOEOTG, T LAY TEAN GVVOESTC, TO TEAN 0mOcHVOESTG Kal Enovachvdeons (epdoov
VIAPYOVV), KOOMG Kat To TEAT, EPOGOV VITAPYOLYV, Yl T ADGT THG GVUPOONG, TPV TV
TOPEAEVON TNG EAAYIOTNG OLAPKELAG TNG, TOL OTTOT0L OAOL ATOTEAOVV OVOTOCTOGTO UEPOG
g Tapovong cupPacenc kot deopevovy tov [eddn. Mapdiinia, o ITeldng pmopel
Vo EVIUEPAOVETOL Y10 TOV €MioNUo TIHOKATAAOYO KOt TIG YPEDGELS TG ETAPEING OTO
SadtKTLOKO TOTO: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko. T T1¢ avetépo vanpecieg, n ypéwon opyiler amd v
NUEPOUNVIO EVEPYOTOINGTG AVTAOV TV VANPECIOV, OMWE AUTH KOolvoroleital KAbe
¢dopa and tnv Etaupeio otov Meddtn. Ewwotepa yio tic vanpecieg evpulmvikng
npdcPaonc n ypéwon apyilel amd v nuepounvia mwov kobictoton SbEcun M
pocPacn otig TNAEMKOWVWVLOKEG YTtNPeaieg, NTOL e TNV Tapalofr] Kot £YKATAoToo
oV €EOMMGLOD KOl EvEPYOTOINoM TG LANPESING. TNV TTEPINTOSN TOV OpoL 5.1, €dv
xpnowomnoteitat to Siktuo Ttpitou Dopéa/Opyaviopou, 1 EvePyomoinorn TV
VINPECLOV EVOEYETOL VL Un AAPEL YDPA TOVTOYPOVE Yol AOYOVG TTOV QPOPOVV GTO
Dopéa/Opyoaviopd, onote o1 ypedoelg Tov TIehdtn Yo TV evepyomomuévn vanpecio
Bo vohoyilovtar wg ebv o TIehdtng va unv elye emiééel eapyng v vanpecio wov
dev &yel axoun evepyomomOei.

Ye kaBe mepimtwon mov o€ piax oVvdeom 1) o€ oUVSVAGHO cLVSEcEWV (oTABEPNS
N/KaL Knms ThAEQWvIag) e@apuolovtal TEPLOGOTEPES TNG UING EKTITWOELS, 1)
OTol EKTITWOoT Tov Aapfavel o ITeAd s cVp@wva pe To GUUPBOANLO TOV KoL TIG
mpoo@opég TG Etapeiag Ba vmodoyiletat Ot el Tov apyikov mayiov aAAd el
TOU UEWUEVOL KABe @opd Tayiov, A0Yw TPOYEVEOTEPWY EKTTWOEwV. 'ETal,
e@ooov o Ileddng SkalovTal TEPLOOOTEPEG MO X EKMTWOEL, KAOE
UETAYEVEDTEPT EKTITWOT) B UTTOAOYI{ETUL ETL TOV PELWHEVOU TTOGOV TIAYIOV IOV
Do TTPOKUTITEL LETA TNV EQAPLOYTN TWV TIPOYEVECGTEPWV AVTIG EKTITWOEWV.

6.2 T'o. v TnAemkowwviakr 2Hvogot Kat Tig ThAeTkowwviakeg Yninpeoieg o Ileldng
YPEDVETOL PLE Thylo TEAOG e PAom TOV EKAGTOTE 1GYVOoVTA TIHOoKATdA0YO TN Etonpeiog.
H ypéwon apyilet amd v nuepounvia evepyomoinong g TnAETKOWWVLAKAG 2HVOECTG
Kkatd ta ovotépw. O [Teldg emPBapiveral pe T0 KOGTOG EVEPYOTOINGTG TV LVINPECIOV
n/Ko g ovvoeong amo v Etopeia Bdoel Tov eKdoToTE 16Y00VTOG TIYLOKATAAGYOL.
6.3 T'la Vv evepyomoinon 1N petapopd g Tniemucovoviaxng Xovoeong WIND, o
[Teddng ypedvetor pe ta avtiotolyd TEA COUE®VOE WPE TOV EKACTOTE 1GYLOVIQ
Tipokataroyo ¢ Etopelag. Opoimg ypedvetal kol yioo v oAAayn 1 UETOPOPA
apBpov KANoNg Hetd v evepyonoinomn g Artmoewg AptBpoddtnong.

6.4 H Ertoipeio dwatnpel 10 diKoiopo ovampocaproyng Tov 1oy0oviog Kabe gopd
TILOKOTOAGYOV KOl TOV TEAMV GLVINPNONG, CGLUTEPIAOUPBOVOUEVOV KOl QUTAV TOV
npoPAémovion 610 mWopdpTHHE NG Topaypdeov 6.1 avotépm, epdsov avtd
emPordetar, €VOEIKTIKA, omd TIC OIKOVOUIKEG OLVONKES 1TNG  Oyopds TV
TNAETKOWVOVIAV, TO KOGTOG TapoyNg Tov Tniemkotvoviok®v Ynpeoiodv ond v
Etaipeio otov Tleddtn, tov mAn0wpiopd Kot Toug KavOveS TOL VYOV OVTOY®VIGLOV.
Toydv avénon TV TILAOV TOV TILOKATAAGYOL KOl T®V TEA®Y cuvinpnong ¢ Etaipeiag,
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GUUTEPIAQUPOAVOUEVOV KOl QVTMV TOV TPOPAETOVTOL GTO TAPAPTILLAL TG TOPAYPAPOL
6.1 avotépm, TifeTon o€ 16Y0 petd amd Eva (1) unva: o) amd T GYETIKY| KoL TPOCTKOVGH
onuocigvon ™ o¢ aveo avénong oty 1otoceAda ™ Etaipiag, otn oebBuvon
http://www.wind.qgr/gr/wind/gia-tin-etaireia/anakoinoseis/ ot P) omd N oYETIKN
evnuépmon tov Ileddtn péow Tov Aoyaplacpod Tov, LE avVaPopl G ELPUVES ONUEID
TOV AOYOPLOGHOV 1 GTNV TEPITTMON TTOV OV OMOGTEALETOL EVIVTTOG AOYOPLOGUOG LE
GYETIKN EVNUEPMOT 0100 TOV TPOTOV, LUE TOV OO0 TPAYLATOTOLEITOL 1) E100TOINGT YO
TNV €Kd0CT TOL AOYOPLAGHOV /Kol HEC® MNAEKTpOVIKOD Tayvdpopeiov. Eviog tov
avoTEP® dtooThnatog Tov tpravia (30) nuepodv o Ieldng Ba dHvator va avtitaydei
OTIG AVOTEP® AWENGCELG TOV TOV OPOPOVV Kol VO KATOyYEIAEL TNV TTapovca cuuPaoT).
Me v mdpodo ¢ ev Aoy mpobecpuiag, xwpig va Aapet xydpa katayyeiio Tov [Teddn,
Ba texpaipetor 0tL 0 [Teddtng cvvatvel 6T cuvéyon TS TOPOVONC CLUPACENMS LE TIG
véeg avénuéveg ypemoels. Ta avotépm dev 1oybovv OGOV aPopl G UELMOELS
TILOAOYIWV 1 AVENGELS TYHOAOYI®V OV apopolv e O1ebvelc KANGES 1| 6€ QVENCELG
TIHOAOYI®V TOV OQPOPOVV GE KANGCELS TOAVUEGIKNG TANPOPOPNONG, KANGCES ©E
GUVTOUOVG KMIKOVG KOt KANGELS GE U1 YE®YPAPKoVS aptfovg (eEoapovpévav tomv
KAMoe®V TPog aplfovg Kivntig TnAEQmviog), 6mov 1 evnuépmon Ba tpaypotonoteiton
pécm 101K0D onpeiov, eHKOAN avVayVOPIGLOV KOl TPOGRAGILOV, GTNV IGTOGEAIDN TNG
Etoupioc.

6.5 H Etarpeia Oa ekdidet Loyapracpod mpog tov [leddtn unviaiog 1§ kat’ emloyn g
Etaipeiog yio ypovikn mepiodo mov dev dbvaton va vrepPet tovg dvo (2) pnivec. O
Aoyoplaopnds pumopel va givan évromog M niextpovikds (Ymnpeoia HAektpovikov
Aoyoplacpov) avaioyo pe tnv emioyn tov Ileddtn ommv umpootviy Oynm g
TapoHoNe. 10 Aoyoplacpd Ba ypedveTal: o) T0 GUVOAO TV YTNPEGUDY KOl TO TOGO
oL AVTIoTOWYEL 67 aVTEC, B) Ta AVAAOYIKA Ayl TEAN @OVNG Kol YTINPEGL®DV, Y) TO
TUYOV VTOAOUTAL TTOV APOPOVY TEPLOSOVS PO YOV ULEVES TNG NUEPOUNVIAG EKOOOTG TOVL
AOyOpLOGLOY /KAl TUYOV aveEOPANTA KOl OTOLTNTA VITOAOLTO GAA®Y OKLPOUEVEOV
cuvoécemv Tov [Iehdtn, ta omoia Ba meptlapfavovrol ce KOs ekdOOUEVO TYLOAIY10
€mg TV €£0QANGN TOVG, 8) TLYOV TEAN ETAVAGUVOESNG 1] OTOGHVOESNG 6TO AIKTLO, €)
@.I1.A. kat t€hog otabepnc tnAedwviag aAla kat kaBe aAAo TENOC 1} KPATIKO ¢Opo,
OT) TUYOV TPOKATAPOAT EVOVTL LEAAOVTIK®V Ype®SE®V, () KaBe Ao xpéog Tov ITehdtn
npog Vv Etaupeia. Ta ekdotote TipoAoyovpueva oyt pnviaio t€An copeoveitot ot
npomAnpmvovtot amd tov Ileddtn. O oydov onuepa TYHOKATAAOYOS EMGUVATTETOL
otV mapovoa. Kabe véog tipokatdrloyog mov ekdideton pe Pdon to mapondve Oo
avTiKofioTd TOV EKAGTOTE TPEXOVTO.

6.6 O Loyaplocpog eivar TANPTEOS vtog Tptdva (30) nuepdV amd v Nuepounvia
€K000MG TOV Kot £0PAEiTAL GOLPOVA LLE TOV TPOTO TANPWOUNG TOV EVOEXOUEVWG EYEL
emheyel and tov Tleddn ko meprhapPdvetor oty Attmon. e kdbe mepintmon ot
Aoyoplacpol eEoprodvtatl: o) ota e£ovalodotnpéva katactipota e Etapiag, yopig
emPdapovon 1 B) oe eEovorodotnuéveg Tpdmeleg mov avaypdpovtal kKOs popd 6ToO
Tiom PEPOS TOL AOYaPLUGLOV, OOV emPBdALeTON EMITAEOV EMPBApLVGN, TNV oTtoin 0pilet
T0 €K0oToTE MOTOTIKO 1dpvpa. KabBvotépnon &E£6pANoNG TO0L  AOYOPLOGLLOV
emPoapvveTal Le TOKO VITEPNUEPTAG.

6.7 O Ileddtng evBOvetor ywoo v €£0GANGCN TOL  AOYOPLOCUOL Yo  TIG
Tniemkowoviakég Ymnpeoieg mov mepthapPdvovtal ce avtdv akOpo Kol oV ot
TnAemkowmviakég Yanpeoieg ypnotpomomdnikoy amrd onolodnrote Tpito Tpdcmmo.
6.8 O Ilehdng 0o e€etdletl To Aoyoplacpd Kot Oo eEAEYYEL TIG TIOTOTIKES KO YPEMOTIKEG
Kataywpicelg mov oamewkovifovtal og avToV Kot Ba ewvomotel eyypaemg v Etaupeia
OGYETIKA e KAOE TUYOV TapdAety”n 1 c@dALa TOL Aoyaplacrod. Metd v Tapélevon
oapavta MEVTE (45) nuepdv amd TV NULEPOUNVID £KOOGNG TOV AOYOPLUGLOV YMPIG TNV
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mpoPoln avtippnong and tov Ilehdrtn, cvppoveitor 0Tt 0 Aoyoplacpnds Bewpeiton
akpifng kot 01t €ytve ocwotn ypéwon omd v Etopelo ko amotedel vouipo
QTOOEIKTIKO LECO KOl £YYPAPO KOTA TNV £VvOld TOL VOLOL Yol TV TANPT amddeén
opelg tov IleAdn Yy OAOKANPO TO OGO TOL OAVOPEPEL, EMTPEMOUEVIC TNG
avTamodei&emg.

6.9 Me v emeOriaén KaOe vopipov dtkaidpatog e, 1 Etapeio ducaovton va mpoPet
0€ LOVOUEPN TPOSMPIVY S10KOTN TNG TapoyNs TV TnAemkovoviokdv Ymnpecsimv
npog tov [TeAdtn Adym An&umpdfeoung Kot amortnng oPeng Tov tpog v Etaipeioa,
LETA TV Thpodo dekamévie (15) nuepdv amd TV KOWOToiNoT GYETIKNG £YYPaONg
gomnoinong mpog tov ITerdrn.

6.10 Me v em@oAaln kdbe vopipov dikoumdpatodg e, n Etapeio dikoodton vo
npoPel o€ HOVOUEPN OPIOTIKN OOKOTN TNG TopoyNs TV TnAemkovoviak®v
Yrnpeoidv mpog tov [Teldtn Adym AnEmpodBecung Kot omontn TS 0PI TOV TPOG TNV
Etoupeia, povo petd myv népodo e€nvra (60) nuepdv omd TV Ipocmpivi S10KOTH TNG
TOPOYNGS Yo TOV 1010 AGY0, GOLP®VOL LLE TO TAPOUTAVE® KOt ETELITO A0 KOVOTOINGT TPOG
avTdV oxeTIKNG £yypooens swomoinong. H opiotikn) dtakomn Kot amocHvoesn Tov
[Teddn omd to Tniemikotvoviakd Aiktvo Ba emépyeton ympic Tponyoduevn €100moinon
TOV G€ TMEPWMTIMCES OMATNG M EMAVEIANUUEVNG ekmpOBeoung €E0QAnong M un
eEO6PANONG Aoyaplocumy.

6.11 Xg mepintwon mPOCOPIVNAG /KOl OPIGTIKNG OOKOTNG TOV TNAEMKOWVOVIOK®OV
Yrnpeowowv copemva pe to mopamdve, o Tleddtng vmoypeovtol va eEo@Ancel TANp®g
OAOVG TOVG EKKPENEIG AOYAPLAGILOVG, KAOMDG KO T TEAN EMOVAGUVIESTC, TPOKELEVO
va emavoouvoedel pe o Tniemukovmviokd AIKTLO Kot Vo KAVEL EK VEOV YPNON TOV
TrnAenucovoviokdv Ympesuov, pe v eEaipeon g TEPINT®ONS OTOL 1| TPOGMPIV
SO KOTE TO KATOTEP® AVOPEPOUEVA, dLOPKEL OAOKANPT TNV TTEPIOJO TILOADYNONG
Kot oto Ay TEAN mepapPavetar TPomANP®UEVOS (POVOS OAiog, Tov omoiov o
[Teldng dev undpece va kavel xpron Adym e Tpocmpvig epayng, ondte n Etapeio
dgv dhvaTaL Vo YPEDVEL TAL TEAN OVTA Ko SVvaTaL VoL XPEDVEL LOVO TO TEAOG dtouyeiplong
oUVOEONG, TO Omolo  MEPAAUPAVEL  EVOEIKTIKO TOL  KOOTN  Aeltovpyiog Tov
TnAenucovoviakob Awktoov, to Téhog xpnong Tomikod Bpdyov, 1€An diktdov, adeidv
KATT, OTT®G o, avOTEP® Ba dNpoGIELOVTOL KAOE POPA GTOV TILOKATAAOYO TNG ETOPEING
010 dladktvaxd tomo http://www.wind.gr. Koatd v apocmpivi dwakonn o Tleldtng
EVILEPADVETOL Y10l TIC AVAOTEP® YPEDGELS LEGH TOV AOYOPLOGHOD TOL Kot SLVOTOL VO
ot Oel TNV GUEGT OPIGTIKY SLOKOTN TOV. LINV TEPINTOOT enavachvdeons, 1 Etarpeia
EMPLAGGGETOL TOV STKOLMUOTOS TNG VAL XOPNYNOEL VEO aplBLO GUVIESTS, EPOCOV EYOVLV
apéAOet €1 (6) UNveg amod TV KATAPYNON TG CUVOESNC. L€ TEPIMTMON LETAPOPES TNG
TNAETKOWVMVIOKNG GUVOESTG G AAAOV Thpoyo e aitnua tov [leldn, o ITeddtng Ha
YPEDVETOL Y10, TNV TTOpoyN TV TnAemikovoviakdv Yrnpeoidv and v Etapeia £og
GTLYLY] TNG LETOPOPAS TNG YPOUUNG OTOV EMAEYUEVO TAPOYO.

6.12. H Etaipeia Stabétel mpdypappa otabepng TAe@wviag, cOH@WVA [LE TO
omoio o IleAdtng SVvatal va EVEPYOTIOMOEL SLAKOT] TWV TOAPEXOUEVWV
UTINPECLWV O€ TIEPITITWOT) IOV 1] XPEWOT TTAEOV TWV Tty lwV Elval HEYAAVTEPT) ATIO
TO avVWTATO Oplo OV KaBopIleTal OTOV EKAGTOTE LOXVOVTA TILOKATAAOYO TNG
Etapelag, avd ypoapun/ovvdeon. v mepimtwon mov o [eAdtng £xel emAeEeL TO
TPOypapupua auto, Ba SlakOTTOVTAL OAEG Ol TaPEXOUEVEG TPOG ToV [leAdtn
UTINPECLEG, LOALG OL XPEWOTELG AVTOV (PTACOVV TO AVWTEPW AVWOTATO OPLO EVTOG
OUYKEKPLUEVOL TLHoAoylakoL pnva. IMapd tavta, 1 avwTépw SuvatotnTa
EQEAPUOLETAL PE ATIOKALOT) TPLWV (3) EPYACTUWY HEPDV KL WG €K TOVTOV, EQV OL
Xpewoelg tou [leddtn Eemepdoouv TO TEPLYPAPOUEVO OTOV TILOKATAAOYO
AVWTATO OPLO KATA TO SLACTNUA TWV TEAELTALWVY TPLWV (3) EPyACIHWY NUEPWY,
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TPV TNV €QAPUOYN TNG SLaKOTG, TOTE 0 [TeAdTng B emPBapUveTAL KOl LE AVTES
TIG TIPOCOETEG XPEWOELG TIOV EETTEPVOVV TO v TATO 0pLo. E@dcov o Ileddtng exel
EMAELEL TO TIPOYPAUUA TIOU AVAPEPETAL OTO TAPOV ApOPo, Bt VTTAPXEL OXETIKN
AVOPOPA GTOV EMOVVATITOUEVO GTO TTAPOV GUUBOAALO TIHOKATAAOYO TOU GpBpou
6.1. H Etaipeia Statnpel to Sikalwpo omotedTOTE VO TPOTOTIOLEL TNV TIAPOVT
TAPAYPAPO, WUE OXETIKN TPOG TOUTO evnuépwon Tou I[leddatn péow TOL
SLSIKTLUAKOV TNG TOTIOU KAL TOU AOYAPLAGHOV IOV aUTOG AAUBAVEL, TTAPEXOVTAS
Tov To SIKalwpa KatayyeAiag ¢ mapovong cuUBaoews evtog evog (1) unvog amo
NV AVOTEPW EVIUEPWOT).

6.13. ¢ nepinTwon kabuatépnong eE6(ANONG oloudnnote Aoyapiaoyou, n Etaipia
dikaiouTal va emdiwéel TNV €ionpa&n Twv o@eIAwV Tou MeAdTn Pe kABE VOUILO PEGO
ouunepihauBavopévng kar TnG ekddoewg dlatayng NANPWUNG, ONwe Kal JEOW Twv
ETAIPIOV UNOOTNPIENG glonpa&ewv. H ETaipeia ouvepyaleTal Pe TIG KATWTEPW ETAIPEIES
gionpa&ng anaitnoswv:

A/ AD®M - AOY-AP.MAE LTOIXEIA ENIKOINONIAX
A AIAKPITIK A/NZH - THA - FAX - EMAIL -
a EINQNYMIA ETAIPEIAY | OX TITAOX EAPA
1 ADOM: 999932147 A/NZH: Aswo.
AQY: OAE TTIEIPAIA BovMoyuévne 270A., Avioc
AP.MAE:49364/0INT/ | Anuntproc 17343 . THA.:
EOS MATRIX (EOE MATPIE) B/01/43 (05) 210-9766971, FAX: 210-
ANONYMH ETAIPEIA 9766063, E-MAIL:
ENHMEPQXHS O®EIAETON EOS - - )
[IA AHEIIPOOEEMES MATRIX info@eos-matrix.qr. EAPA:
ATIAITHEEIS AE Ay. Anuntprog, Attikig
2 ADPM:999860589 A/NZH: Aswo. AOnvav-
AQY: OAE IIEIPAIA | Hewpouwc 59, [ewpondc
AP.MAE:50774/02/B/0 | 18540 THA: 211-5000000,
STATUS ANONYMH ETAIPIA 2/01 FAX: 210-4138561, EAPA.:
ENHMEPQXHS O®EIAETQN B p CE
[IA AHEITPOOESMES Anuog ITepod., E-
ATIAITHIEIZ STATUS A.E MAIL:statusae@otenet.qgr
3 ADOM:099083430
HAAANTINO ANONYMH AQOY: PAEE
ETAIPEIA AIAXEIPIZHX AGHNON ANZH:Awovusiov Tolouov 56, 142
EMIIOPIKON ATTAITHEEQN e AL c 34 THA: 210 28 84 444 FAX: 210 28
KAI TIAPOXHS YITHPEZION | PALADINO AP.MAE:52291/01AT/ | 53757 EAPA:Neo lovia
EEYIIHPETHZHE [TIEAATON S.A B/02/238 ArtucicEMAIL info@paladino.gr
4 FIRST CALL ETAIPEIA ADOM: 999862130
ENHMEPQYHS O®EIAETON AOY: OAE IIEIPAIA ANZH: Hepoide 40, Mooydto 183
['IA AHEITIPOOEIMEY ] 46 THA:210 37 13 700 FAX: 210 37
AIIAITHEZEIX ANONYMH FIRST APMAE:ST728/0INT/ | Y3500 papa; Afuoc Mocyéton
ETAIPEIA CALL AE | B/02/59(2010) Attikiic
5 ADM.:800401320
AOY:®AE AOHNON
ORION SERVICES ANONYMH ORION AP TEMH- A/NZH: X ahkokovdian 5,
ETAIPEIA ENHMEPQZHY SERVICES | &2 ABv0.,10677 Tn.:210-3800942
OPDEIAETON AE. 120267401000 FAX: 210-3800889

2TIC eTaIpeiec auTec OiapiBadovral Ta dsOOUEVA NMOU Eival anapdiTnTa via Tn diekdiknaon
TNC_sionpafnc Twv OQMEINOPEVWYV Noowv _Tou [eAdTn npoc Tnv_ ETaipsia  Aoyw
An&inpdBsopwv kar anairnTwv Aovapiaopwv. H Etaipeia diatnpei 1o dikainua
onoTedNNOTE va TPOMOMOIEI TOV_avWTEPW Mivakd, NPOoBETOVTAC I apaipwvTdc
€TalpEiec_sionpa&ng, UE MPonyouusvn avaptnon TOU avAVEWUEVOU Mivakd OTov
akoAouBo diadikTuako Tomno (link: https://www.wind.gr/politiki-prostasias-prosopikon-
dedomenon ) kal Xwpi¢ NePAITEPW evnNUEPWON Tou MeAdtn. Ma 170 AOyo auTto, o
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MeAaTNG o@eilel va emioKENTETAI TOV_avwTéPw 1adIKTUAKO TOMO, MPOKEIUEVOU Vd
AauBavel yvaon Tng enikaiponoinyévng Aiotag kabe @opd.

H ETaipia, yia Tnv kGAuwn Twv danavav SIKAoTIKAG eMIBIwENG Twv TUXOV andiTHOEwy
TNG Katd Tou MeAdTn, ONWG anoppEéouv anod Tnv napouca uufagn, EXEl OUVAWEI
2UpBacn Acoealioswg Nopikng MpooTaciag. Pntd cupgwveital 611 o MeAdTng o€
NEPINTWON UNEPNMEPIAG TOU OE OXEON KE 0OMO0I0dNNOTE NOCO OPEIAETalI ano auToy, Ba
Bapuveral pe Ta noga nou kateBale n ogeilel va kataBdAel n Etaipia duvapel Tng
avwTEPW OUPPBAONG KATA TO NOCOOTO MOU avaloyei 0TO UWOG TNG AnaiTnoNg Tng
gvavTiov Tou. To No0O auTo I00duvayei ue N0goaTo 7% €eni TOU OPEINOYJEVOU ANO TOV
MeAaTn nogou npog Tnv ETtaipia. H ETaipia Ba xpewvel Tov MeAATN PE TO AVWTEPW
NooO TNV NUEPA TOu KAEIOIATOG Tou Aoyapiaguou kai o MeAdTng ogeilel va To
anodwoel ayeowg otnv Etaipia. Xe avrifern nepintwon o MeAdTng Ba o@eilel TOKO
unepnuEpiac, aveu eIdIKNG NPoG ToUTo oXANCEwg (SnAn NUEPQA)>».

7. ANQTATO MIZTQTIKO OPIO

H Etapeio Pdoet avtikeievikav kpirnpiov, 6mws, tpomog £0QANoNG, TOANOTN T
Zuvopountn, TPONYOVUEVT] OVTIGVUPOTIKY cvumePLpopd mtpog v Etaipeio 1 mpog
tpitovg, dtkaovtan vo kabopilel kol va avamposapuolet yio kde Xvvdpount to
aVAOTOTO TOTOTIKO Oplo, OTMG awtd Oo mpoPAémetar. Xe mepimtwon vrépPaong
OTOTEINTOTE TOL TOGTMTIKOV 0piov, N Etanpeia ducatovton kKatdmy and@aong e i va
SKOYEL TPOSOPVE TNV Tapoy” Y TNPECIHV TPOg T0 Zuvdpount 1 vo {nthoet dupeon
TPOKATAPOATY TOGOV EVOVTL TOL ETOUEVOL AOYOPLAGLOD UEXPL TOV SANGIOV KATA TN
OTLYU €KEIVI] DYOLG TOV. Xg MEPIMTMON UN GUUUOPPOCNG TOL ZVVOPOUNTH UE TIG
avatépm vroypemdoelg N Etapeio duvator va tpofel oe mpocwpiviy 1 6TV 0pLoTiKn
OLOKOT TOV TOPEYOUEVDV Y TNPECIDV.

8. EITYHXH

8.1 H Etaupeio £xel 10 dikaimpo vo Tparylotomotcel EAEYY0 GTO MGTOTIKO TapeAOOV

tov [IeAdtn kot va amoutnogt Tpwv v Evapén e mapovsas ovpfacns o [lehdng va
katafdilel otnv Etaipeia eyyomon péypt mocov evviaxosiov Evpd (900 €) yia kébe
ouvoeon. Emiong, kad’ 6An ) dibpkela 1oyvog g Tapovoag cvpupaong, n Etapeio
dwarovton va {ntmoet ko o [eddng vroypeovton va mapéyet otnv Etaipeio yyomon
péypt mtocov evviakosiov Evpd (900 €) yia ka0e cuvdeon, dv o1 cuvinkeg To
amortovv (avaxpifela 1 wapomidvnon ota otoryeio tov Ileddtn, evoeikTikd petwpévn
TIGTOJOTIKY| IKAVOTNTA TOV, SLGTPOTia 1} KABLGTEPTON TANPOUNG TOV OPEIADY TOV
npog v Etaupeia 1 mpog tpitovg, vépPaocm opiov cuvdoréEemy, kabmg emiong Kot
g xpNong YIPesidv Kot TpoOTo un evoedetypévo and v Etaipeia).

8.2 H Etaupeio duvatar va avamposaprdcel 1o mocd g €yyvnons Katd T SiipkeLo
NG TOPOVGAG AOY® OPVNTIKNAG CUVOAAUKTIKNG GUUTEPLPOPAS 1| OE TEPIMTOOT)
avEnong xpNnong Tov Y mnpesidv vrapxodviov n/Kot peAloviik®v tov [Teddrn.

8.3 H Etapeio dikanovtan emmpdcOeta 1 EVEALAKTIKG TOV OVOTEP® EYYVTCEMV VO
nmoet v E6@ANom TV TIHoAoYiwV Kot OAeG TIg AnEmpdOeoies opelég Lécm
TICTOTIKNG KAPTOG YVOGTNG EAANVIKNG 1 d1eBvovg Tpdmeloc 1 avdAoyo péco
TANPOUAG.

8.4 Ot eyyvnoeig Ba emotpépovtal otov [leddtn dtoka petd ™ ANEN ™G Tapovoog
ovpupaocng, €9’ 66OV deV LIAPYOLV OIKOVOLUKEG Aot oEls TG Etanpeiag amod to
[Teldtn Kou epOcOV de GLVTPEXOLY AOYOL AKVPMOTG, Ot 0Ttoieg Ba eppavifovtal 6To
Aoyapraopod tov Tleddn évavtt pehdovtikdv opelhdv. H Etaipeia datnpel to



dwkaiopa vo KoAOWEL amd To ToGo TG £yyOnong Kabe An&upobeoun ko vopo
amotn T ope Tov Iledd.

8.5 H Etaupeio dtkarovtat va katayyeidel Ty mapohoo Kot Vo SIoKOTTEL AUEST TNV
POy TOV YINPESLOV TNV TEPInTmoT, Tov o [Teldng dev katafdilel Tnv
amottovpeVn £yyOmMon.

9. Ynnpeoieg HAekTpovikoU AoyapiacpHou

9.1. O1 napovTec €1dIkoi Opol Kal NPoUnoBETeIC, o Aoinoi Opol TNG Napoucac Kai n
AiTnon 20vdeonc Tou MeAdTn anoTeAoUV TOU OPOUG Kal TIC NPoUnoBETEIC NApOXiC TwWV
Ynnpeoiwv HAekTpovikoU Aoyapiacpou Tng WIND EANGC (ee€nc o1 «Ynnpeaoieg HA».
‘Onou o1 NapovTeG €10IKoi OpoI GuykpoUovTal Je Toug Mevikoug ‘Opouc TnG napouoag
UNEPIOXUOUV Ol NAPOVTEC €I0IKOI Opol._EMNAéoV, 0 KAMOIEC MEPINTWOEIC O [eAATNG
KaAsiTal va anodexBsi nAekTpovika EexwpioTouc VevIKoUC 1 €101koUC OPOUC, Ol OMoiol
JIENOUV TIC eV AOYW NPOCHETEC UNNPECIEC, CULNANPWVOVTAC TOUC NAPOVTEC OPOUC Kal
deouslovTac avTioToixda Tov MeAAaTn, ONwc Kai ol NapovTeC Opol.

9.2. H Etaipsia napsxsl Tn duvarotnra otov MNeAdtn va AauBavel To Aoyapiaguo Tou
LE NAEKTPOVIKA PEaa (unnpeoia e-bill), avTi TNC anogToAnNC Tou PEoW TaxudpoEiou.
M£ow Tnc unnpeaiag e-bill, o MeAdTng €xel Tn duvatoTnTa va AaBel Tov Aoyapiaoud
TOU NAEKTPOVIKA EiTE PEow a) SMS dnAwvovTac TNAEQWVO EMIKOIVAWVIAC yia Anwn
Aoyapiaopou site B) pEow nAekTpovikoU Tayxudpopsiou (e-mail) dnAwvovTtac Tnv
NAekTpovikn Tou dieuBuvon (e-mail). MapdAAnAa, o MeAdTnG pnopei va eyypagei
onoladnnoTe oTIyun €mOuUUEi  Os NAEKTPOVIKN _£@apuoyn yia Tn dlaxeipion Twv
Aoyapiaouwv _Tou (unnpsoia  myWIND). € nepINTwon Mou O NAEKTPOVIKOC
Aoyapiaopoc anoTeAel XapakTNPIOTIKO TOU MPOypaupaToc, OTO OMnoio gyypd@eTal o
MNeAATNC KAl Epooov TouTo dev anayopsUsTdl and Tnv Keiyevn vouobsaia, o MeAdTnc
£VYPAQETAl AUTOPATWC OTIC YNNpeoisc HAskTpovikoU AoyapiaguoU nou NEpIypagpovTal
OTOV_NapovTta 6po kal duvartal onoTednnoTe va diaypa®si and auTeg Pe diKn Tou

alTnon. ouutDwva HE TIC 6|0T0E£lc TWV napovm)v opwvH—ETerpaﬂ—Heﬁexa—m

PnTw¢ cupgwveiTal kai yiveral anodektod and To MeAdTn nwg e TNV yypagr) Tou OTIG
Ynnpeaieg HA, o MeAdTng anodexeTal pnta kar avenipuUAakta o611 AEN 6a AauBavel o€
EVTUNN HOP®N TOUG AoyapiacpoUg TOU Kal QUYKEKPIPEVA EITE POVO I GUVTOUO ypanTo
unvupa (SMS) atov TNAEQWVIKO apiBud KIvATAC TNAEPWVIAC NMou £xel SNAWOEI EITE Kal
oTn dieuBuvon NAekTPovikoU Taxudpoueiou (e-mail) nou exel dnhwoel oTnv ETaipeia,
ova)\ova WE TI dlaKpIoEIC Mou KCIBODIZOVTOI OTO NAPOV ooeoo KQI TIG EKAOTOTE I'IO)\ITIKEC

Kal scpooov eiTe €€’ apxr]q eMAEEel va Aappavel vruno )\oyoplaopo €iTe Cr]Tr]oa TOUTO
KaTda Tn OIApKeIa 10XU0C TNG CUMBACEWC Tou, dev Ba €xel Tn duvaToTNTa XProng Twv
Ynnpeoiwv HA  kal ouykekpidéva xprong Tng Ynnpeoiag e-bill kar npéoBaong oTig
Ynnpeoieg myWIND ry onoia ouvo(pr'] 6uvaT(')Tr]Ta npoocpépsl MEAAOVTIKA N ETGIpEiG

EninpooBeTwc, ﬁHﬁV—EWﬁG‘:Dﬂ—EVOGOE NePINTwon nou évac MeAdTnNC eyypamei 6HeE

oTnV Y¥rrpesiee-Ynnpeoia HAekTpovikoUu Aoyapiaopou, e—ew&e&pmeveeﬂekemeea

AapBavel Toug Aoyapiacpoug yia OAeG TIC oUVOEDEIG Mou xel oTnv Etaipeia (kivntng
n/kal otabepng TNAEPwVviag) kai on yia OAeC TIC GUVOETEIG NMOU €ival OUVOEDEHEVEG [E
T0 A.®.M. Tou CUPPWVA HE TOUG NAPOVTEG OPOUC, NTOI NAEKTPOVIKA CUHPWVA HE TNV
Ynnpeoia HAekTpovikoU Aoyapiaopou, kaTapyoUHevou o10dNMnoTe AGAAOU TPOMou Kal



MEBODOU ARWNG Aoyaplacpwv Mnou ioxXue yia TOV/TOUC, )\oyaplaopé/oﬂq TV AoInwv
ouvdeoewv Tou [MeAdTn oTnv ETCIIp8IG MEXPI EKEIVN TN OTIYMN. EféHéG—Y-Iﬂ—'FeUﬁ
SRepreeTE e ETEE | eyypa(pn svoq GH-‘v‘éﬁGﬁﬂ’Fﬁ—ETGIDIKOU NEAATN OTIC UNNPETIES

I’])\EKTpOVIKOU A\oyapiacpou YIVETCII UOTEpCI and emAoyr Tou idIoU TOU SuvdpeRHTH
MeAaTn ava Aoyapiacpd._H napovoa napdypagog dev I0XUEI OTNV NEPINTWON MOU O
MeAATNG EYYPAWEI OUVKEKPIUEVN LOVO OUVOEDN KIVNTAC 1 0TABEPNC TNAEQWVIAC OTIC
Ynnpeoiec anooToAnc AoyapiaguoU ps SMS 1) e-mail, kKaBw¢ oTnNV NEPINTWON auTn Ol
Aoingc ouvdsosic Tou oTnv Etaipsia dsv 8a snnpsalovral.

9.3. AnooToAr Aoyapiaopou péow SMSYrnpesia-e-bilt:

Me Tnv_evepyornoinon Tnc Ynnpsoiac, or MeAdtec AauBavouv Tov Aoyaplaguo
TNAENIKOIVWVIAKWV TEAWV TOUC UE OUVTOUO YpdnTo unvupa (sms). MEow evoc EvEpyoU
ouvdsopou (link) pnopouv va douv Tov Aoydpiaopuo TOUC £ITE and TN OUCKEUN TOUC
€iTe ano Tnv_IoToosAida www.wind.gr. H Ynnpeoia napéxeral dwpsav og OAOUC TOUC
OIKIOKOUC Kal ETAIPIKOUC NEAATEC oupBOAQIOU KIVANTNC KAl 0TABEPNC TNAEQWVIAC KABwE
kal Kaptoouvdeonc WIND (ouuneplAduBavousvwy Twv npoypauudtwy Broadband,
SimpleFi on the go kai SimpleFi)} KaBw¢ kal oTOUC £TAIPIKOUC NENATEC LIE ATOUIKO
Aoyapiaopud N split bill. Ma Touc neAATeC 10xUOUV 01 YEVIKOI Opol NApoXNC UNNPETINV
Tng WIND KaBwc¢ Kal oI TUXOV €10IKOi OpOl TwV _UMNNPECIWV MOU £XOUV_€MIAEEEl. O
MNeAdTNC KaAsiTal, MNpiv_TnV_€vepyonoinon TN unnpeoiac, va AABel yvwon Kai va
QUUQWVNOEl UE TOUC OPOUC AUTNC, ONWC auToi KABs @opd 10xUOUV, TOUC OMoioug
anodexeTal avenipuAakTd. Eav o MeAdTng dev OUUQWVEI UE TOUC OPOUC KAl TIC
npoUnoBECEIC TNC NapouonC unnpeoiac, TOTE opsiAEl va Unv NpoBei aTnv evepyonoinaon
Kal Xprnon Tnc unnpsaiac r va diakowsl Ausoa TN Xpnon Tnc Kai va emiAEEsl aAAn
LEBODO eVNUEPWONC KAl ANWEWC PNVIdinv Aoyapiaogu®y, cUPQWVA PE TOUC OPOUC KAl
Ti1c d1adikaciec Tng WIND EAAGC.

8.3.1. Eyypaon kai MpooBacn otnv Ynnpsoia SMS Bill

A) MeTa TnVv evepyonoinon TnS Ynnpeoiag o MeAdTng idonoieital yia Tnv €kdoon Twv
UNVIdiov Aoyapiaopuwv ToU PECW ypdanTou Unvupatog (Sms), To onoio nepIAauBavel
ToV_evepyo ouvdeopo (link) péow Tou omnoiou o [MeAATNG anokTd npdofacn oTov
Aoyapiaopd Tou.

B) O ouvdeopocg (link) Ba napéxel npooBaon otov Aoyapiaoud Tou MeAdTtn eite
yxpnaigonolsi 1o dikTuo dsdousvwyv TG WIND €iTe kavel Xpron acUpudaTtou dIKTUoU
(wifi). EmnpdoBera o MeAdTNG PETA TNV evepyonoinon Tn¢ Ynnpeoiac €xel Tn
duvaToTnTa NpocBaocnc KAl anobrnKeUonc TOU TEAEUTAIOU £kD0BEVTOC AoyapIiaoou Tou
uEow Tou www.wind.gr emiAéyovTac To nedio «Anwn» and Tnv karnyopia “SMS Bill”,
N/kal uEow Tou avTioToixou nediou nou Ba avagEPETAl O OUYKEKPIUEVO GNUEIO TOu
html Aoyapiaopou.

) O evepyoc ouvdeopoc (link) nou Ba nepiAauPBAaveral 0To ypanTo prvupa Ba €xel
diapkeia 10xUog 12 pnvec. O MeAaTng Ba €xel Tn duvaToTnTa va d€l TouG Aoyapiaopous
TOU VYId TOUC TEAEUTAioUuC 12 PNAVEC, UEOW TWV AVTIOTOIXWV EVEPYWV OUVOEOUWY MOU
TOU £XOUV_anooTaAei Yeow SMS. H duvaTtdtnTad anobrikeuong Tou Aoyapiacpou o€
gop@n pdf, Opwc, Napexeral via 1 pyrva. MeTa Tnv_napEAEUCn autou TOU XPOVIKOU
diaotnuarog, o MeAatnc dsv Ba pnopesi va €xsl Npooacn oTov Aoydpidopod TOU Of
pop@n pdf napda pévo av eyypapei oto myWIND ) av €xel emAé€el va AapBavel Tov
Aoyapiaopo Tou péow e-mail (@mail).

A) O MeAaTnc £xel TN dUvVATOTNTA VA KATERACEI TOV NAEKTPOVIKO AOYapIaoUO TOU PETW
Tou www.wind.gr. 2 €10Ika KaBoplopEvo Nedio avaypddel TO TNAEQWVO ENIKOIVWVIAC
nou_£xel dnAwaoel o id1o¢ otnv WIND kai AauBavel ue ouvTouo ypanTto prvupa (sms)
£vav Eawn@io KwdIKO UE JIAPKEIA I0XUOC 5 AENTWV. >Tn OUVEXEIA Ba NpENEl EVTOC TOU
KaBopIOUEVOU XPOVIKOU NAdICiou, va MANKTPoAOYynoel Tov KwAIKO nou ¢AdBe OTo
kaBopiouEvo nedio nou unodeikvueTal oto www.wind.gr. O MNeAdrnc duvaTtail £1a1 va
KATERACEI, OTO NAEKTPOVIKO UECO MOU XPNOILONOIEl, TOV NAEKTPOVIKO Aoydpiaouo Tou




Kdl va Tov anodnkevoel. H ev Adoyw duvatoTnTta Ba 1oxuel yia didoTnua evog unva ano
TNV £kd00N KAl AnooTOAr TOU Aoyapiaopou KaTd Td avwTEPw ava@epOUeva.

E) TnAépwva Enikoivaviac: [a Toug OIKIaKoOUC MNEAATEC KIVNTNG TNAEQWVIAC, G
TNAEQWVO  ENIKOIVWVIAC  VOEITAl _ 0OMoIoodNMNOTE  EVEPYOC  aplBuoC  ouvoeont
nepIAauBaveral aTov Aoyapiaouo Tou MEAATN VW YiA TOUC OIKIAKOUC NEAATEC 0TABEPNC
TNAEQWVIAC, WC TNAEPWVO EMIKOIVWVIAC VOEITAL TO TNAEQPWVO ENIKOIVWVIAC KIVATAG
TNAEQWVIAc nou £xsl dnAwael o MeAATNC kata Tnv syypaen Tou otnv WIND 1 apyoTepa
hue aMov_Tpono. a Touc olkiakouc neAaTsc Broadband, SimpleFi on the go kai
SimpleFi: w¢ TNAEPWVO ENIKOIVWVIAC VOEITAl TO TNAEQWVO EMIKOIVWVIAC KIVNTAC
TNAEQWVIAC nNou £xel ONAwasl o MeAdTnc kKata Tnv _syypagr Tou orn WIND EANGC i
apyoTepa Ps alAov Tpono.

FevikA via oikiakd neAATn nou dev NepIAAUBAVETAI ANOKAEIOTIKG O£ KANOId dnd TIC
npoavaQepBeiosc  Katnyopiec (N NEAATEC  ZuvOUAOTIK®WV _MNPOYPAUUATWY), ¢
TNAEQWVO ENIKOIVWVIAC VOEITAI 0noloodNNOTE €VEPYOC apiBuodc ouvdeonC KIVNTNC
TNAEQWViac o onoio¢ nepiAayBaveral oTov Aoyapiaouo ) €xel ONAWOEI w¢ TNAEQWVO
gnikoivwviac otn ouuBaan Tou MeAarn.

EidIka via Touc €TaipikoUC NEAATEC, WC TNAEQWVO ENIKOIVWVIAC VOEiTal To/Ta
TNAEQWVO/A EMNIKOIVWVIAC TOU VOUIUOU/WV EKNPOCWNOU/WV I TOU Uungubuvou
OIKOVOUIKWV BgudTwV nou £xel dnAwBei oo oupuBoAaio Tou MeAdTn pe Tn WIND EANGC
N Kata Tn SIApKEId TNC ouuBaonc UETA ano £yypagn aitnaor) Tou.

IXETIKA UE TOuC eTdIpiKouc neAatec Split Bill, w¢ TNAEQWVO €nikovwviag VoeiTal o
gvepyoc apiBuoc ouvdeonc, OToV onoio agopd o Aoyapiacuoc split bill Tou xprioTn 6gov
apopd Tov Aoyapiaouod nou ekdidETAl 0TO Ovoud Tou Xpnatn. [a Tov Aoyapiaouo nou
€kQIOETAl OTO OVOUd TNC ETAIPEIAC, WC TNAEQWVO EMIKOIVWVIAC VOEITAI O €VEPYOC
ap1Buoc ouvOEoNC TOU VOUILUOU EKMPOCWNOU ) TOU UNEUBUVOU OIKOVOUIKWV BEUATWV
nou £xsl ONAwOEI €iTe Pe TNV Evapén Tou guuBoAdiou €iTe Kata Tn JIAPKEIA TOU UETA
ano £yypagn ditnon Tou NpwTou.

>T) & onoladnnoTe NEPINTWAON KATA TNV onoid dsv 0AOKANPWVETAI N TAUTOMNOINGN TOU
TNAEQWVOU _ENIKOIVWVIAC oUUQWVA UE TA AVAQEPOUEVA  AVWTEPW KPITAPIA, N
evepyonoinon Tou sms bill dev 6a ohokAnpwveTal kai o MeAdTNg Ba npénel va dnAwoel
VEO aAnBn apiBud snikovwviac.

Z) M£ow TnG Ynnpeoiac SMS Bill, o MeAdtnc AapBavel Tov NAEKTPOVIKO Aoyapiaoud pe
TNV _OUVONTIKA aval\uan, NTol To eEAayIoTo €ninedo avaAuTIKNC XpEwaonc (EEAX), Xwpic
TNV_avaAuTIKr KATAoTadon KANOEwvV. Y€ nepinTwaon nou o MeAdrnc AauBdvel €vav
Aovapiaoud vyia napandvw and 10 apiBuouc ouvdeonc, AOyw TOU OYKOU TWV
nAnpo@opiwv dUvATal va Unv €ival EQIKTA N anoTunwon. € auTnyV TNV NEPINTwon o
NeAaTng AauBavel 1o TiIMoAOyYIO Kal £XEl TN duvaToTNTA VA EYYPAQEI OTIC NAEKTPOVIKEC
unnpeoiec myWIND peow Tou diadikTUoU, £TO1 WOTE VA KATERACEI TNV NANPN avaluon
TOU UnvIdiou AoyapiagpoU ToU TAAEMIKOIVWVIAKWY TEAWV.

H) O1 neAdTec Pe evepyonoinuevn TNV napouoa Ynnpeoia €xouv Tn duvartoTnta va
gyypagouv_otnv_unnpeoia My WIND yia va €xouv npdoBacn oTnv _avaAuTikn
KATAoTAoNn TOU AOyadpiaopuou Toug KaBw¢ kal o GAAd  Xpnoiya OTOoIXEid TOU
Aoyapiaopou Touc.

I) H Ynnpeoia anevepyonolital Pe €yypago aitnua aAAaync Tunou Aoyapiaopou o€
ono1odNnoTe KataoTnua Tou dikTUou nwAnoswv tnc WIND 1 ye anooToAr fax ortn
dielBuvan efunnpérnonc nedatwv Tnc WIND oTtov apifud 2119993342 1) pEow TNC
nAaT@opuac myWIND 1) TNASQWVIKA PE NXOYpa®nuEVn KANoN.

K) la tn Afwn (downloading) Tou apxegiou Tou Aoyapiaopou pEow ouvdEonS KIVATAS
TnAs@wviac WIND, o MeAATNC OEV XPEWVETAI, EVQ €4V EXEl aUVOEoN AANG ETaIpEiac,
TOTE XPEWVETAI CUPPWVA PE TIC XPEWOEIC Mou eMIBANEI N ev AOVW ETAIPEIA VId TNV
npooBaon os unnpeoiceg dIadIKTUOU. € KABe nepinTwon, o MNeAATNC YUNOPEi va anokTa
nNpOOBAcn OTOUC WNVIdIOUC AOyaplaguouc TOU UE €yypddr) OTIC NAEKTPOVIKEC




nAaT@Opuec nou diabeTel n ETaipsia yia To okond auto, nrol To myWIND aAAd kai

QuTI NoU NEPIYPAPETAI OTNV NApaypdPo 2.7 avwTépw. Katd Ta Aoind, n evepyonoinan

Kal xpnon Tn¢ Ynnpeoiac napexeral evreAwe dwpeav anod tnv WIND.

9.4. AnooToAn Aoyapiaouou YEow e-mail:

H—Everaae—ﬁeﬁexa—eﬁeMs nv svsovonomon NG Ynnoacnac auTng o MeAaTnc—péaset
Y y Bavel Toy AeyaptacHed

onamaouo TOU Tn)\sanowwwaKmv YI'II’]pEOI(DV—'FOHﬁ MEOW  NAEKTPOVIKOU

Taxudpopeiou (e-mail)—HFer—TFR—OuvaToTRTE—EROETOMIEKeMIWAE RAEKTROVHOY

reyeapiacpes—(e-bil). E@ooov o I'Is)\aan emolupei TNV anoo-ro)\r] NAEKTPOVIKOU

Aoyapiaopou (epethe—ebill) opeilel apol anodexTei TOUC NAPOVTEG OPOUC KAl TOUG
OPOUC MOU TUXOV TOU NpoTaBouv KaTd TNV evepyonoinan, va ONAWOEI TNV NAEKTPOVIKN

Tou OJiguBuvon (e-mail) kal €va KIvnTO TNAEPWVO €NIKOIVGWVIAC TO onoio 6a
XPNOIKONOIEITAl YIa 0rnoladnnoTe ENIKOIVWVIA OXETIKA PE TOV Aoyapiacuo Tou.

Me Tnv evepyonoinon Tou e-bill, o MeAaTnc 6a AaBel sms oTo KIVATO Nou €xel ONAWOEI
oTnV aitnon Tou, To onoio Ba avagepel TNV nAekTpovikn dlelBuvon (e-mail) nou
KaTaxwpnenke otnv ETaipegia yia Tnv anooToAr Tou NAEKTPOVIKOU Tou Aoyapiacpou.
0 I'Is)\(':lTr]q o@eikel va sAéyEsl TO SMS HE TNV avaypaq)c')psvn dleuBuvon e-mail kar og
NePINTWON nou auTn Ogv €ival OwaTr, va evnpepwaoel apeoa Tnv ETaipeia_oe éva and

Td KCITCIOTI’]LJCITC] WIND eiTe Ka)\wvmq oTo -1—2-69—€V+6—Guvéﬁe1:|ﬂ=FE§—H-Vﬂ=Fﬁ€

mtemetél3800 N oTo 1277 (yia ETGIpIKOUC; NEAATEQ). ZTov |6|o WG avw CIpIG|JO o]
MeAaTNC PNopei va KaAei, NPOoKeIPEVOU va eniAUel kABe npdBANUa nou napouacialeral
OXETIKA JE TNV z-:vspyonoinor] N TN xpnon Twv Ynnpeoiwv HA.

EidIka yia 6ooug ZuvdpounTeG B1IaBETOUV HOVO oUVOEDN aTaBePnC TNAEPWVIAC, EKTOC
Tou napanavw SMS, B6a Aappavouv eMINPOCHETWC Kal ypanTn EMIOTOAR HEOW
Tayxudpopeiou, n onoia 6a avapépel Ta napandvw oToixeia (dnAadn e-mail & KivnTod
TNAEPWVO EMIKOIVWVIAG YIa TNV ANooToAr ToU Aoyapiaauou).

Eav o NeAaTng Oev KAAEDE! ) OEV EMIOKEPTEI KAMNOIO KATAGTNHA Yia va dlopbwaoel Ta v
ANOyw oToixeia Tou, TOTE Ba Oewpeital OTI AuTd eival opOda kai n ANOoTOAN Tou
nAekTpovikoU AoyapiacpgoU  kabwg kal  Twv  avTioTolwv  €idonoincswv  6a
anoaTeA\OVTAl € AuTA Ta OTOIXEIa ENIKOIVWVIAG Nou €xel dnAwael o MeAATNG.

MeTa TnVv evepyonoinon Tou e-bill kar ye Tnv €kdoon Tou NpwTou Aoyapiaciou Tou, O
MeAaTtng Ba Aapel e-mail aTnv nAekTpovikn dieuBuvon nou €xel dnAwael, To ornoio Ba
nepIAapBavel Baocikeg NANPOPOpIES yia Tov Aoyapiacio Tou Onwg To Moo Kal 0 KwdIKOG
NANPWUNG Kal N nuepopnvia ANEnG, xwpic aAAa Npoownika aToIxEia, KaBwg eniong Kal
évav oUvdeapo (link). O MeAATNC, yia pia kal HOvo gopa, oPeilel va PeTaBei HEow Tou
>uvOEoKoU aTo avTioTolxo nedio Kal va oudnAnpwaoel Tov KwdIKO nou Ba AaBel e sms
0TO KIVNTO EMIKOIVGWVIAG NMOU £xel dNAWOEI OTNV aiTnoN Tou.

> nepinTwon nou o MeAaTtng dev oAokAnpwoel Tn diadikacia auTr, AEN 8a Aappavel
TOV Aoyapiaopo Tou ouvnuuevo o pop®n pdf aAAa kabe priva Ba Aaupaver e-mail kai
SMs HE TIG BACIKEG NANPOPOPIEC yia Tov Aoyapiaouo Tou, ONwG auTeéG avagepovTal
napanavw. MapdAnAa, o MeAdTng Ba AapBavel To Aoyapiagpd Tou pe SMS, oTo 0Moio
MECW EVOG evEPYOU ouvdEToU Ba €xel Tn duvaToTnTa va del kai va AdBel (download)
TOV Aoyapiaopo Tou.

EminAéov, o MeAdTng kaAsital va O1aBAlel NPOOEKTIKA TOOO TOUC MAPOVTEC OPOUC
XPAoNG Twv YNnNpeoiwv 600 kal autoug nou Ba Tou NapouciacTouv NAEKTPOVIKA, NpIv
ano Tnv €yypagr Tou € auTr). Z€ NEPINTWON NMou dev anodExXeTal NANPWS Kal Xwpic
EM@UAAEN To oUVOAO N HEPOC Twv OpwWV aAuTWV Mou Ba Tou napouciacTouv
NAEKTPOVIKA, MPIV ano TNV €yypagr] ToUu OTNV UMNPECIA_N TwV NdpovTiwyv Opwv,
KAAEITal va pnv npoxwpnoel aTnv anodoxn Twv 0pwv auTwv kai akoAoUBwc aTn xprnon
TWV YNNPETIWV.




O Aoyaplaopog TNAENIKOIVWVIAKWY Unnpeaionv Ba ekdideTal NAekTpovika pnviaia kai 6a
anooTtéNeTal o popen pdf oTo e-mail nou €xel dnAwael o MeAaTng, kKabwc kai pe SMS
oTOV apiBuo KIVNTAG OUVOEONG TOU CUUPWVA HE TOUC NAPOVTEC OPOUC.

O MeAdtng anodéxetar 0TI 6a AauBavel kal KABs OXETIKA PE Tov Aoyapiaopo Tou
evnuépwan/koivonoinon onw¢ npoPAEneTal kalr otouc levikoUuc ‘Opouc Mapoxnc
Ynnpeoiwv kabwg kai oTnv IoxUouoa vouoBeaia. O Aoyapiacuodc nou anooTEAAETal ano
v WIND pe e-mail kal sms anoTeAei enionyo anodeikTIKO TIHOAOYNoNG cUNPWva e
TNV IoxUouoa vopoBeaia kal deopelel To MeAATn.

9.45. Ynnpeoia myWIND

O NeAaTng aveEaptnTwe TNG unnpeoiag e-bill, €xel Tn duvatdTnTa va eyypagei oTnv
nAekTpovikn unnpeoia myWIND. O1 ZuvOpouNTEC LE TNV EYYPaAPr TOUG OTNV UNNpPEaia
myWIND anokToUv npdoBacn kai otnv evotnTa «O1 Aoyapiacpoi pou» (1} oTnv
evoTnTa «Mnviaiol Aoyapiaopoi» OTnV NEPINTWON TWV ETAIPIKWV NEAATWV) MouU
NPOCPEPEI NANPOPOPNCN KAl OTATIOTIKA OTOIXEIA €V YEVEI OXETIKA E TOUG AVAAUTIKOUG
Aoyapiaopoug Twv OuvdEsEwv nou diatnpouv otnv WirdWIND, T600 TWV
UPIOTAPEVWY 000 Kal TUXOV HEANOVTIKWV KaBwg kal Tn duvaTtoTnTa ene€epyaaiag
autwv. Eniong péow Tng ev AOoyw evoTtnTag, o MeAdTnG anokTa npoofacn OToucg
Aoyapiaopouc Twv TEAeUTAIwV 12 pnvawv and Tnv nUepounvia eyypaenc.

Eidika yia Tnv unnpeoia myWIND, o MeAdTng kaAeitalr va diaBalel npooekTika TG00
TOUG OpPOUC XPNONG Twv YNNPECIWV 000 Kal auTouc nou Oa Tou napouciacTouv
NAEKTPOVIKA, NPIV anod Tnv €yypaern Tou G€ AUTH. Z€ NEPINTWAON Mou Ogv anodexeTal
NANPWC Kal Xwpic em@UAAEn To oUVOAO i} MEPOC TwV OpwvV AUTWV Nou 6a Tou
napouaciacToUV NAEKTPOVIKA, MpPIV anod TNV gyypagr Tou OTnV UNnpecia, KaAeital va
MNV NpoXwpnoel oTnv anodoxn Twv OpwvV auTwv Kkal akoAoUBwC oTn Xprnon Twv
Ynnpeoiwv. EKTOC Twv avwTEPW, TNV €V AOYW £appoyn o MeAaTNG PNopei EVOEIKTIKA
va OlaxeIpileTal NAEKTPOVIKA TIC UMNNPECIEC TOU, VA EVEPYOMOIEI ] AMNEVEPYOMOIEI
unnpeoieg diEBvouc nepiaywync, NpooBeTwv nakéTwv (add-ons), To Opio XpAong
dedopevwy, va emPBaiiel @payng kaptag SIM auTou, va evepyonoiei 1) KATapyei nayia
EVTOAN via €€6ANON Aoyaplaouwyv PEow MIOTWTIKNG KAPTAC, VA dANAlEl OIKOVOUIKO
npoypapua kai va npofaivel o€ avavéwaon Tng ouuPBacng Tou pe Tnv ETaipeia, epogov
autd eivar duvatd oTa nAdiold TnG ekACTOTE 10XUOUOAG EUMNOPIKAC MONITIKAG TNG
ETaipeiac kai, YEVIKWG, va NpaypaTonolgi Xprnon kabe aAAng unnpeoiac nou NapexeTal
MEOW Tou I0ToTONOU «https://www.wind.gr/gr/mywind/mylogin/».

EidIkaG yia Toug eTaipikoUG neAATeC Oev NApEXETAl NpOoBan OTIC AOINEC UNNPECIES
myWIND aA\a npdoBacn oTnv evoTNTA TwV AOYapiacuwy

H npooBaon oTig Ynnpeoie¢ myWIND anokTaTal katd Tov akdbAoubo Tpomno kai He
npwTtoBouAlia Tou MeAdtn. O MeAdTng eyypdgeral oOTIC YNNpeoieC WECW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta



BnuaTa nou kabopilovTal ekei Pe dladpacTIkO TpoONo, dnAadn kaTaxwpwvTas 1o A.O. M.
TOU, TOV apiBuO TNAEPWVIKNG oUVOEONC KIVNTOU, TOV KWOIKO MeAATN Kal anapaitnTwe
dleuBuvan nAekTpovikou Taxudpouegiou (e-mail). ‘'Ocov apopd TOCO OTn OUVOEDN
KIVNTAG 000 Kal aTn dIEUBuvan nAekTpovikoU Taxudpopeiou, o MeAATng eyyuarail OTI
gival evepyéc, €xel NpdoBACN O AUTEC AUTOC O IDIOC KAl O MEPINTWON aAAayng
olaodnnoTe €€’ autwv OPeiAeEl va evnUEPWVEI APEoa npoc TouTo TNV ETaipeia kai
napaMnAa eniAéyel Tov TUNO Twv YNNPeoiwv nou enmiBupei. Ev ouvexeia, Aappavel
Xwpa n akoAoubn diadikacia enaAndsuonc (spe€nc n «Aiadikacia EnaAnBeuonc») kai
OUYKeKpIMEVA, 0 MeAaTNg AapBavel otnv nAeKTpovikn dIEUBUVON Nou £xel ONAWOEI
OXETIKO NAEKTPOVIKO Wnvupa enaAnBeuong (verification e-mail), oTo onoio
nepiAapBaverar ouvdeopog (link), Tov onoio npenel va eniAéEel o MeAatng. Me Tnv
eMAoyr) Tou ouvdEopou, o MeAATNG pETAPEPETal O pia I0ToogAida, oTnv onoia Ba
KaAeiTal va eioayel évav kwdIko MeAdTn piag xpnong (one time password). Tov ev Adyw
KWOIKO Aappavel he OXETIKO OUVTOMO ypanTo WAvupa (SMS) oTtov apibud KIvnTig
oUVOEDNG Nou €xel ONAWOEI KATA TA AVWTEPW aAVAPEPOMEVA. Me Tnv €ilcaywyr Tou
KwdIkoU piag xprnong, o MeAdTng YeTapEPeTal 0 vEa 10TooEAIDA, orou Ba Tou {nTnOEi
va dnAwoel Eva povadikd dvopa xpnoTn (username) kai Evav Jovadiko KwIKO XprnoTn
(password), Ta onoia kai 6a Xpnoidonolei anokAEIOTIKA yia Tnv npocBacn oTIC
HAekTpovikéG Ynnpeoiec myWIND, kabwg eniong kai va anodexTei TOUG OPOUC XProng
TNG unnpeaoiac. Me Tn dONAWGCN TwV v AOYw OToIXEiwv anod To MeAdTn kai Tnv anodoxn
TwV 0pwV Xpnong, ohokAnpwvertal n Aiadikacia EnaAneuong kai v yével n diadikaaia
eyypapnc oTic Ynnpeoie¢ myWIND kai o MeAdtng AapPavel OXETIKO NAEKTPOVIKO
uAvVUpa kahwoopiopatog (welcome e-mail).

MNa Ttnv npdéoBacn kabe popd oTov dIadikTuakd TOMo Twv Ynnpeoiwv myWIND, o
MeAaTng €lodayel Tov NPoownikd kwdiko xpnoTn (username) kai Tov kwdiko Eigodou
(password) (epegnc «Kwdikoi Mpoopaanc») nou ixe opioel CUPPWVA PE TA AVWTEPW
avagepopeva. MNa Aoyouc acpaleiac evoexeTal va {nTeital nepiodika anod Tov MeAdTn
va aMadel Tov kwdikd €10000U Tou. Me Tn oulvdeon oTov dIadIKTUaKO TOMO TWV
Ynnpeoiwv, o MeAaTng anoktd npocBacn aTov npocwnikd Tou Aoyapiacud myWIND.
9.56. O MeAaTng duvaTal onoTednnoTe kal Peow TnG Ynnpeoiag HA va diakonTel o idlog
Tn OuvaToTNTA AMNOCTOANG, HEOW_SMS oTo dnAwBevTa and auTov apiBud KIVATAG
TNAEQWVIAc 1 NAekTpovikoU Taxudpopeiou, otn dnAwBeioa and auTov NAEKTPOVIKNA
dleuBuvon Tou AoyaplacpoU — TIMOAOYIOU XPEwONG, AMNEVEPYOMOIWVTAC, £TOI, TIG
Ynnpeoieg HA (sms-bill, e-bill kai myWIND) kal &€vepyonoiwvTag Tnv UMNPECia
anooToAnC &vrunou AoyapiacpoU. Eidike—pa—Fouve—eTaiptkote—nReraree—nH
anevepPyonoinon_TwV ETAIPIKWY MNEAATWV YiveTal €iTe MPe aitnua Tou Nopidou
Eknpoownou MEOW ™G dleuBuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ €iTe
oTeAvovTac fax oTo 21851660642119993342.

9.67. O MeAdTNG pnTWC avayvwpilel kal anodexeral 0TI Oev gival duvaTn n eEac@alion
Tou MeAATn 00OV apopd OTn XPron TOU NAEKTPOVIKOU Taxudpopeiou kal kata Tnv
NAEKTPOVIKN diakivnon eyypapwv, Kabwc auTn eEaptatal anod nAnBog napayovtwv. Q¢
€k TouTou, N WIND EAAGG Oev pépel o€ kapia nepinTwan eubUvn ) unoxpewon ooV
apopd oTnv napaAapn Tou Aoyapiacpou — TIHOAOYIoU XpEwang anod Tov MeAdTn pEow
NAEKTPOVIKOU Taxudpopeiou aTnV NAEKTPOVIKN dIEUBUVON Nou auTog £Xxel ONAWOEI 0TN
WIND EAMGag kai Tautdxpova o MeAatng avayvwpilel 0TI 0 i010¢ €ival anokAEIOTIKA
unewBuvog yia onoiadnnote {nuia nBe\e NpokAnBei oe AuToOV ) O£ OIOVONMNOTE TPITO.
Eniong, n WIND EAAGG Oev @€pel €uBUVN yia PN £€YKUPOUG MPOOPICHOUS, opaipaTa
METAd0OoNG, aA\oiwoN N €V YEVEI yIa TNV aoPAAEId TWV NANPOPOPIWV Nou diakivouvTal
0TO TNAEMIKOIVWVIAKO TNG JIKTUO KAl HETAPEPOVTAI HECW KUKAWHATWVY EMNIKOIVWVIAG Kal
ouvapouc €EonNIoPoU  MOU  MAPEXOUV  TPITOl, KABWC €niong Kkal  napoxol
TNAENIKOIVWVIAKWV JIKTUWV nou diacuvdeovTal Pe To dikTuo TG WIND EAAGG, Onwg



https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/

yla napddesiypya otnv nepintwon Tou AiadiktUou. MapaAnAa n WIND EAAGG Oev
Napexel kagia eyyunon npog 1o MeAdTtn oTI o1 d1adikaciec aopaleiag nou XpnoIUonoIE
n WIND EMdAG 6a anotpéwouv Tnv anwAeld, al\oimon r Tporonoinon Twv
nAnpogopiwv rnou diakivouvTtal oTo AladikTuo n.X. €artiag Iov, trojan horses r GAwv
avTioToIXwv eMBAAB®V NPAEEWV TPITWV.

9.78. Me TnVv unnpeaia kataBoAng TIWAKATOC HECW MIOTWTIKAG KAPTAG 0 MeAATNG EXEl
Tn duvaToTNTA va KATABAAAEl TO TiUNUa yia TNV €£6PANON TwWV AOyapiaoPwV TOU HE
Xpron €ykupng kai ev 1oxXU NIOTWTIKAC ToU KAPTAC €kOOCEWC aANO avayvwpIoHEVO
MOTWTIKO idpupa. Me Tnv unnpecia katdBeonc nayiag €vroAng yia eEOgAnon
Aoyapiaopwv PECW MIOCTWTIKAG KApTac o MeAaTng €xel Tn duvaToTNTA Va KATABEOE!
nayia evroAn yia Tnv €E0(ANCN Twv AoyapiacuwV TOU, MOU NPOKEITAl va kdidovTal
oTto péNNov and Tnv WIND, pe xpnion €ykupng kai ev 1oxU MIOTWTIKNG TOU KAPTAG
€KOO0EWC and avayvwpIioPEVO NICTWTIKO idpupa. Kata Tnv napoxn Twv UNnpecIwV
KaTaBoANC TIMAMATOG HECW MIOCTWTIKAG KAPTAC KAl KATaBeong ndylag eVToAnG yia
€EOPANON AoyapIaopwV HECW MICTWTIKAG KAPTAG o MeAATNG Kal VOUINOG KATOXOG TNG
kapTag, apou €10£A0g1 oTov AladikTuako Tono, kataxwpei oTa oikeia nedia, Ta oToIxEia
™G Kaptag Tou (apiBuog kaptag, nuepopnvia ANENG, apiBuog e€akpifwong Tng
auBevTIKOTNTAG TNG KAPTAC MOU €ival anoTUNWPEVOC GTOV XWPO Nou npoopileTal yia
TNV unoypa®n Tou katoxou (CVV2/VISAR CVC/MC) kal To nood TNG NANPWUNAG nou
eMOUpEl. MeTd Tn OGUPNANPWON TWV AVOTEPW OTOIXEIWV O MeAATNC eykpivel TNV
NANPWWN TOU OXETIKOU NOCOU WE TNV evepyonoinan Tng &voeiEng «OAokAnpwaon» (A
AANG NapeP@ePOUC PPAcNC) nou eugpavileTal otnv 0606vn ToUu UNOAOYIOTH TOU.

O NeAATNC oPeilel va TNPei OAEC TIC UNOXPEWTEIC TOU NOU NPOKUNTOUV and Toug 0poug
XPNongG TnG MIOTWTIKAG TOU KAPTAG kabw¢ kal and Tnv Keigevn voupobeaia yia tnv
NANPWHN ME NAEKTPOVIKA HEOA, ONWC, VOEIKTIKA, va Aappavel OAa Ta PETpa yia Tnv
ao@aAn QUAAEN TNG MIOTWTIKAC TOU KAPTAG, va €100MoIEi Xwpic kabuoTepnon Tnv
WIND yia Tnv nepinTwan anwAeiag n KAONNAG TNG MNICTWTIKNAG TOU KAPTAG K.AM.

9.89. Aikaiwpa evra&ng otnv Ynnpeoia HA €xouv OAol o1 ZuvOpounTEG ZupBoAaiou TNG
WIND (uoika npoownad, VOUIKa npdowna unopikoU 1 kepdookonikoU XapakThipa Kal
(PUOIKA NPOCWNA MOU AOKOUV ATOMIKN EUNOPIKNA EMIXEIpNON 1 EAEUBEPO endyyeAua), ol
oroiol €xouv evepyn oUVOEON KIVNTAG TNAEQwviag N kai oTabepng TnAepwviag kai
internet kar nAektpovikn dieubuvon (e-mail). EEaipéoeic and To dikaiwpa Evragng oTnv
Ynnpeoia HA duvavTal va epapuolovTal ano Tnv ETaipeia yia Adyoug diacpaiiong Tou
anoppnToOU TWV NPOCWNIKWYV OEBOHEVWV CUVOPOUNTWV 1 AoINoUG AOYoUC EUNOPIKAG
Kal MNIOTWTIKAG TNG NOAITIKAG.

9.910. O MeAaTnc kaAeital va diaBadlel NPOOEKTIKA TOOO TOUC NAPOVTEC OPOUC XPNONG
Twv Ynnpeolwv HA 600 kal autoUc nou TuxOvV Ba Tou NapouciacTouVv NAEKTPOVIKA,
npiv and TNV €yypagn ToUu O€ AUTEG. 2€ NEPINTWON Nou dev anodExeTal NARPWS Kal
XWPIC eM@UAAEn To oUVOAO 1 HEPOC TWV OPWV AUTWV Mou Ba Tou NapouciacTouv
NAEKTPOVIKA, NpIiv and Tnv eyypagn Tou oOTIG Ynnpeoieg HA, kaAeitar va pnv
NPOXwWPNoel OTnV anodoxn Twv Opwv auTwv Kal akoAouBwg oTn Xpnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwya Tpononoinong onoTednmnoTe TwV NapovIwv
Opwv aAAG Kal TwV &v AOyw Opwv nou napouaialovral aTo MeAaTn nAekTpovika, npiv
TN XpNon Twv YNNPEoIwV, JE NPONYOUEVN avTioTOIXN EVNHEPWON Tou MeAATN TpIGvTa
(30) nuepwv, npiv TNV 1I0XU TWV €V AOYW TPOMOMOINCEWY, OULPWVA Ke To apbpo 20
TNG napouonG oupPBacewc, O1aoTnUa katd To onoio o MeAatng 6a duvartalr va
unavaxwpnoel TnG napolong CUPPBACEwWC Nou apopd otnv Ynnpeoia.

9.4611. TNa onoiodnnote npoPAnua/ duoxEpela/ epwTnua kata Tn diadikacia
evepyonoinong Twv Ynnpeoiwv, o MeAatng OUvaTtal va enikoivwveli pe To Tunua
E€unnpetnong Nedatwv Tng WIND oTa 1oxUovTa ThAEPWVA ENIKOIVWVIAG/ NAEKTPOVIKEG
dleublvoelc  onwg  avaypagovtal  oTnv G  avw  NAEKTPOVIK  OeAida

(www.wind.gr/gr/mywind) 1 eTa—FRAEPwvE—1260—\HE—OSUVOPOHRTEE—KIVATAE



http://www.wind.gr/gr/mywind

FrAEPEVIESOTO TNAE@WVO 13800 yia ouvdpOUNTEG KIVNTAC TNAEQ@WVIAC, oTaBepng
TnAepwviac kai internet kar oTo 1277 yia €TaipIkoUC NEAATEC.

9.4+12. O1 Aoyapiaoyoi ekdidovTal pnviaing n/kai kat’ emidoyn Tng WIND yia Xpovika
dlaoTtrpaTa nou dev unepBaivouv Toug dUo (2) PNVES, CUMPWVA KE Ta 00a €10IKOTEPA
opifovTal 0TouG OPoUG TNG CUKBACEWG Tou MeAaTn pe Tn WIND. Edv o MeAdTng £xel
eMmAEEel kal npooBaon oTi¢ Ynnpeoie¢ myWIND oUNQ®VaA HE Ta aVWTEP®W AVAPEPOHEVA
OoTO napov apbpo, o MeAaTng duvartal va éxel npooBacn kal oc NAAAIOTEPOUC
Aoyapiaopouc Tou yia Xpoviko didoTnua £wg dwdeka (12) unvwv and Tov TPEXOVTa
Aoyapiaopo.

9.4213. ZTnv_nepinTwon nou o MeAATnG Twv Ynnpsoiwv eyypa@ei otnv_Ynnpeoia
Evigiou Aoyapiaopou Tng WIND (kivnTr) TnAEQwvia, 0TaBepn TNAe@wvia kai Internet),
OnAwvel 0TI, anodéxetar 6T Ba AauBdvel TiC Ynnpeoieg HA nou éxel kaBopioel
(anoaToAn Aoyapiagpou pe SMS r/kai e-mail) yia OAec Tic ouvdEaelg nou Ba evraxbouv
oTnv_Ynnpeoia Evigiou Aoyadpiaopou, €vw OTNV MEPINTWON EVEPYOMOINONG KAl TNG
Ynnpeoiac MyWIND o MeAdTng anodexeral nwe 6a AauBavel Tnv Ynnpeoieg HA yia OAeg
TIC UNNPECIEC NAEKTPOVIKWV EMIKOIVWVIWV MOU €ival evepyonoinuéveg o1o A.9.M Tou.

H naoouoa naoavoa(poc dev scpapuo(z—:Tal oTa ETaipikd ﬂpovpauuami—mv—ne&meaeﬁ

9.1314. AikaiwpaTa/ Ynoxpewaoel MeAaTtn

9.4314.1. O MeAaTnc Bewpeital 6T EAaBe yvawon yia TNV €kO0CN TwV Aoyapiachwy Tou
evtog névre (5) epyacipwv nUEPWV and TNV nNUEPounvia €kd00NE Toug, ONWC AUTH
avaypagetal os kabe Aoyapiaopo. H Etaipeia ogpeilel va pepiyva yia tTnv 000 TO
duvaTtov TaxuTepn €nidoan Kal anooToAr) 0TOUG OUVOPOHUNTEG TwV EKJIOOUEVWV ano
auTnV Aoyapiacpwyv XpEWONG.

9.4314.2. Eniong, o MeAdTng Oewpeital OTI €AaBe yvwon KABe OXETIKAG
EVNMEPWONG/KOIVOMOINONG NoU €0TAAN OTNV WG AV NAEKTPOVIKN dIEUBUVOT) TOU KaBWG
Kal 0Tov/ouG aplBuo/ouc KIvnTNG TNAEPWViag Tou.

9.4314.3. O MeAdTng €ival anokA&IoTIKA uneuBuvog yia Tnv evnuépwon TnG WIND o€
onoladnnoTe nepinTwon aduvapiag npdoBaocng otnv Ynnpeoia i aduvapiag Ayng Twv
NPoBAENOUEVWV OTNV NAPOUCA EVNUEPWOEWV Kal Ogv dUvaTal va eNIKAAECTEI kKavevav
€K TWV WG Avw AOYWV wg aiTioAoyia unepnuepiag eE6(pANONG TwV Aoyapiacu®y Tou.
9.1314.4. O MeAaTng anodéxeTal OTI, NEPA TWV WG AVW EVNUEPWOEwWY, Ba Aappavel
ano tnv Etaipia kal €100n0INCEIC YEOW SMS OTOV KIVNTO apIOUO oUVOEDNG NOU EXEl
onAwaoel n/kal e-mail otn diEUBUVON NAekTPOVIKOU Taxudpoueiou nou exel dNAwaoEl
aA\@ Kkal JEow TOU NAEKTPOVIKOU TOU Aoyapiacpou, mpiv and Tn Woviyn diakomnn
napoxng Twv YNnNPeoiwv, BAcel Twv NPoBAENOPEVWV OTOUG OPOUG TNG NapoUaac, onoTe
N anooToAn Tou AOyapiacpou HECw NAEKTPOVIKNG AAANAOYPaAQIag oTNV NAEKTPOVIKH
Tou d1eUBuvON 1 N AnooToAr evNUEPWONG €kOOONG ToU Aoyapiaopou Ba BewpouvTal
APKETEG YIA TN OXETIKN EVNUEPWOT) TOU, NPIV TNV €MIBOAR Gpayng r 81akonng
9.4314.5. O I'Is)\dTr]q, ka®’ OAn Tn didpkeia napoxr']q TWV YRnpeolwy, eivai
UMOXPEWHEVOC Kal PEPEI TNV €UBUVN va YVWOTOMNOIEI AUECWE OTN WIND—ewpeepeaeKm
ﬁi—&ﬁeuewfﬁ—éﬂ%weﬁ—eﬂweweﬁvﬁﬂpeq—eﬂm KAOe PETABOAN TwV OTOIXEIWV NMOU
€xel OnAwaoel oTnv napouaa AiTnan, 6nwg evOEIKTIKA TNG TaXUDPOUIKNG Tou dielbuvong
Kal Tou apiBuou KivnTou TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou autou (e-
mail). O NeAaTng dnAwvel 6TI, onoladnnoTte PeTABOAR Twv dNAWBEVTWY and auTtov
oTNV WG avw AiTnon oToIxEiwv YivETal anokAEIOTIKA anod Tov idio.

9.134.6. O MeAdTnc pnTwS avayvwpilel kai anodéxeTal 011, n WIND dev pépel o€ Kayia
nepiNTwon €ubuvn i unoxpéwon eniBeBaiwonc rn/kal enainbeuonc Twv dNAWBEVTWV
andé autdv pE TNV napouca AiTnon OTOoIXEiwv TOu Ooov agopd OTa OTOoIXEIa



enikoivwviag (n.x. dleuBuvon, e-mail K.0.K.) Kal Aoind oToIXEia Mou Napexel oTnv
Etaipeia yia Tnv ekTéheon kai napoxn Twv Ynnpeoiwv HA kai 6T o idlog eival
anokA€IOTIKA unewBuvog yia onoladnnoTe {nuia nbeAe npokAnBei o aAuTov N OF
olovdnnoTe TPiTo and Tn xpnon n Tnv eneepyacia autwv. To auTd IoxUEl Kail yia Ta
w¢ avw oToixeia nou dnAwvovTal anod To MeAaTn o€ NEPINTWON PHETABOANG TWV APXIKMDG
ONAWBEVTWV.

9.4314.87. O MeAatnc dUvaTal va dIakoyel onoTedNMNOTE TOV TPOMO NAPOXNC TWV
Ynnpeoiwv HA. H petaBoAr dUvaral va ouvTeAEOTEl e TN oupnAnpwaon and To MeAdTn
TNG OXeTIKNG AiTnong Aiakonng Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon aimiuaTog
diakonng Twv Ynnpeoiwv, n WIND 6a anootéMel oTo MeAdTn Toug Aoyapiacpoug
NapoxnG UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIOV anoKAEIOTIKA oTn dnAwbesica anod
auTov Taxudpopikn dieubuvan. Ta anoTeAéopaTa TnG w¢ avw Aitnong Ba enépyovral
evtog Tpiavta (30) nuepoAoyIaKWY NUEPWV and TNV NpPoconkouod UMOBOAR TnG. €
nepinTwon nou o MeAatng {ntnoel n diakonr va AABel Xwpa o€ XPOVO GUVTOHOTEPO
Twv 30 nuepwv, N WIND 6a kataBdAel kabe duvaTt npoondbeia oTa nAdiola Twv
TEXVIKWV Kal d1adIkaoTikwVv dUVATOTATWY TNG, MPOKEIYEVOU va UAOMOINCEl TO aiTnua
o€ PIKPOTEPO XPOVIKO S1aoTnua.

9.4314.98. O MeAdTnc dnAwvel OTI €ival 0 AanokAEIOTIKOC XpNoTNnS TN Ynnpeaoiag kai
OeopeveTal 0TI Ba kavel opbdn Xpron autng kai 0 6a anokaAunTel oUTe Ba dnuooIeVEl
oToIxeia TNG YNnpeoiag v yevel o onolovdnnoTe TpiTo (nyX. kwdikouc npdoBaong,
NEPIEXOMEVO TNC YNnpeoiac), Onwe &eVvOEIKTIKA HE TNV npowdnorn Toug MEoW
NAEKTPOVIKNG aAAnAoypagiag o€ TpiTouG. Z€ avTiBeTn nepinTwon o MeAdTng eival
anokAEIoTIKA unewBuvog yia onoladnnote {nuia nBeAe unooTei kar n WIND oudepia
€ubuvn Ba eepel yia Tnv {nuia auTn. Eniong, unoxpeouTal va €1I00MoINCel AUECA T
WIND vyia onoiadnnoTte Pn €€ouaiodoTnuévn Xpnon n/kal napafiaon TwvV wg avw
kwdikwv NpoaBaong aTnv Ynnpeaia.

9.4314.469. AnayopeUetal pnTa onoiadnnote eneypBaocn / ene€epyacia Tou
nePIEXOUEVOU TwV napoucialdpevwv oTn 10TooeAida Twv Ynnpeoiwv HA oToixsinv
XPEWOEWV Kal 0 MeAaTng €ival anokAEIOTIKA uneuBuvog yia onoladnnoTe {nuia RBeAE
unooTei o id10G 1} npokAnBei ot WIND 1| o€ 010vOnoTe TpiTo and avTioToIxn EvEPyela
TOU.

9.4314.4110. O NeAaTng avayvwpilel 0TI n WIND oudepia eubuvn QEpel yia Tn BETIKN
N anoBeTikn {nuia, nou evdexopeva Ba unooTei o MeAdTng and Tn pn THPNON TWV
UMOXPEWOCEWY TOU NMOU anoppeOUV GUVOAIKA anod To napov apbpo 9.

9.1415. Ynoxpewaoelg Tng WIND

9.14.1. Ta oToixeia nou nepIAayBavovTal oTIC ENIKOIVWVIEC anoaToANG Aoyapiagpou
kal_oTov d1adikTuakd TOMo Tng Ynnpeoiac HA avTioToixoUv OTa OToIXEid TNG BAong
dedopevwy TnG WIND avagopikd HE TNV NApoxn Kal TIMOAOYNnon UMNPECIwV
NAEKTPOVIKWOV EMIKOIVAVIWV 0TO MeAATn. e Tuxov nepinTwaon AdBoug n/kar niéavig
avakpiBouc avaypa®nc, Aoyw pn unamotnTag Tng WIND, n WIND dev 6a subuveTal
EvVavTl Kavevog yia {nuieg (onoloudnnoTe €idOUG Kal av €ival auTeg) mou Tuxov Ba
npokUwouv. Mn unaimornta Tng WIND anoteAoUv, evOeIKTIKG Kal OXI MEPIOPIOTIKA,
QITieg Nou avayovTal € TEXVIKEG DUOAEITOUPYIEG Kal aoToxieg N NANUMEAN AsiToupyia
UMOAOYIOTIKWV OUCTNUATWY I OTOIXEIWV JIKTUOU ) OXETICOVTAI JE ONOIOVONMNoTE TPOMO
HE NPageic nj napaleiyeig Tou MeAaTn.

9.4415.2. H WIND 6a kataBdaAel kabe duvatn npoondabeia yia Tn dlao@alion Tng
d1aBea1poTnTag TNG Ynnpeoiag HA kai Tnv KaAn Asiroupyia autng. QoToco, o€ kapia




nepinTwon dev Ba eubuveTal yia onoladAnoTe {nuia ava@opika PE TNV_anooToAN TwV
Aoyapiaouwy Kai Tnv 10ToogAida oTnv onoia gpiAo&eveital n Ynnpeoia HA 1) Tnv Xpnon
FRETWV _unnpeoiwv_HA, oupnepAapBavouévwy  evOEIKTIKA, AABoug, napalsiyng,
OlaKoOMNNAG EAATTWHATOG AEIToupyiag TOu OUCTAMATOG, 1 TNG OUVOEONG, WV
NAEKTPOVIKWV UMOAOYIOT®V, AKOMA KAl OTNV MEPINTWON MOU £XOUV EVNUEPWOE Nepi
TWV aVWTEPW 01 eknpoownol TnG WIND.

9.4415.3. H WIND diatnpei To dikaiwpa Tpornonoinong r Katapynong Twv YNnpeoiwv
HA i} TV ENIPEPOUC UNNPECIWV TOUG, KATOMIV NPONyoUHEVNG EVNHEPWONG Tou MeAATn
pE kaBe npoo@opo yia T WIND Tpono (emoToAn, fax, e-mail, SMS, Aoyapiaopoucg,
avaptnon otov IoTotono TG WIND, k.A.n.). EidikG oTnv NePINTwon nou ol
TPOMOMOINOEIC TWV YNNPECIWV OUVENAyovTal OUCKEVR aMOTEAEOUATA YIA TOUG
>uvdpounTec, N WIND Ba Toug evnUEPWVEI, CULNPWVA PE Ta NPoBAENOPEVA OTO ApBpo
12 Tnc¢ napouong oupBaccwc, Tpiavta (30) nUEPES, NPV TNV €PAPHOYN TWV
Tpononoinoewv NG Ynnpeoiag HA, napéXovTag Toug €101, yid TO €V AOY®W XPOVIKO
diaoTnua, To dikaiwpa va unavaxwpnoouv and Tnv napouca cuPBacn nou agopa
oTtnv Ynnpeoia HA.

10. EMIHETEYTIKOYX:——XAPAKTHPAY —TON—EHIKOINONIQNIIPOYTAYIA
IMPOXQIIIKON AEAOMENQN

10.1 Métpa Ac@aleiag

H Etapeia éxet AdBel ta KATGAANAQ TEYVIKA KOL OPYAVOTIKA PETPA VI VA
Slaoc@aAicel TNV TNpNOoN NG VOUoBESIAS yia TNV TTPOOTACIN TWV TTPOCWTILK®WV
Sdedouévwy, KaBws yia TNV emitevén Tov KATAAANAOU £MITESOV ACPAAELAS TWV
MPOOWTIKWV SeS0UEVOV_TWV _oLUVSPOUNTWY NG KAl TPITWV, TWV OTolwV Ta
dedopéva eme€epyaletal KaBws KAl Twv XpnoTwV NG lotooeAidag . 'Exet Adfet
8g, 6Aa Ta amapaitnTa PETPA ACQUAEIAS TIPOKEWEVOU VAL UMV ETLTPETETAL 1)
TPOcBacT OTA TPOCWTILKA Sedoueva o€ KAvEVAY AAAO TTEPQ ATIO TA KATAAANAQ
g€ovolodoTnuéva TIPS TOVTO TPOOWTIN KAL UOVO VLU TOUG OKOTIOUG ETEEEPYAOING
TIOV TIPOLBAETOVTAL KATWTEPW.

Emumnpoobeta n Etapia e@apudlel avotnpég MoATikég kat Aladikaoies cuU@wvaA
LE TIG OoTtoleg evePYOLV 000l emeEepydlovTal TPOoWTIKA Sedouéva Kal €YoV
1mpofAeBel 6Aa T AMAUTOVUEVA LETPA VI VO EQAPUOTETAL TO LOYVOV VOULIKO KAL
KQVOVIOTIKO TTAaio10.
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fpoowptvis—dkactikic—rpoctactas:. H Etapela, wg mdpoyog vmmpeoiwv
mpooBaong oto Awadiktvo, Se @épel kapla vV Yyl (a) TN YvnoloTq,
akpiBela, eUTIOTEVTIKOTNTA, TO OeULTO 1 ABEUITO YOapAKTNPA TWV SeSOUEVWV
(data) ov o cuvSpounTNG AaUBAVEL ] ATTOOTEAAEL GE TPLTOVG 1] ATTOONKEVEL HECW
™G MpOcPacns Tov 6To SIKTLO NG, (B) TNV OTIOLAEN TIOTE GpEeoN 1) EUUEDT), BETIKN
N amoBetikn, VAWK 1 un nula evéeXOpEVwE VTTOOTEL O GUVSPOUNTIG ATIO TNV
mpoofaoct) Tov oto Awdiktvo Kat (Y) Y Tuxov Slaopég ouv Ba tpokLYPouV
HETOED TV oLVSPOUNTWV TNG 1) LETAEL CLVSPOUNTWV KoL TPITWV Kol o@eilovTal
o€ unvopata, dedopéva, otolxela 1 TAnpo@opies (data) mov Sakivovvtal pEow
TOU TNAETIKOLV®WVLIAKOV TNG SIKTUOV.

110.2 Nopik o6 TAxiGLO TPOGTAGLAC TIPOTWTIKWYV §£Sopuévmv

H ETaipeia ouppop@wverar e Tig diata&elg Tou un’ ap. 2016/679 evikou Kavoviouou
MpooTaciag Mpoownikwv Asdopévwv (GDPR) Tou EupwndikoU KoivoBouAiou kai Tou
ZupBouAiou yia TNV NPOCTACIA TWV QUOIKWV NPOTWNWV EVAVTI TNG ENEEEPYATIAG TWV
Oe00EVWV MPOCWNIKOU XapaKTNPa Kal yia TNV eAeUBepn KUKAOMOPIa Twv dESOUEVWV
autwv Kabwg eniong kai pe TG diatageig Tng Odnyiag 2016/680 Tou Eupwndikou
KoivoBouAiou kal Tou JupBouliou yia TNV NpooTagia TwV (QUJIKWV NPOCONWY EVAVTI
TNG ene€epyaciag dedOPEVWV MPOOWNIKOU XApaKTrpa and apuodieq apyeq yid Toug
okonoug TnG mpoAnwng, digpeuvnong avixveuong N Siw&ng NoIvikwv adiknudaTwv n
EKTEAEONG MOIVIKWV KUPWOEWV K.d. AAA KAl TNV _€KAOTOTE IgxUouaa EAMNvIKN
vouoBeaia yia TNV NpooTagia Twv Sed0UEVWV NPOoWNIKOU XapdKTnQd.

a a a

110.3 Tpomog¢ ovAAoynC KaL Xpovoc Swthnpnone tTwv Jdsdopuévwv
TPOCWTIKOV XAPAKTIPA

H Etawpio ovAAéyel, kataywpsl kot eme€epydletal Sla@opeTikoVS  TUTTOUE
Sedopévwy  TIPOOWTIKOV  XXPAKTNPA  AVAAOYWE  TwV VUTNPECLWV TIOU O
Zuvdpountg xeL emAEEel va Aauavel. AVTa umopel va elvat EVEEIKTIKA :

i TPooWTILKA Sedopéva, OTIwG Ovoua, €mwvupo, Stevbuvon, TnAL@wva
emkowwviag, A®M, avtiypago deAtiov tavtotntag, Swafatnpiov (N
QAAOV  QVTIOTOLYOU  VOULUOTIOWTIKOV  EYYPAMPOV  TAUTOTIOMONG
TPOOWTILKWVY _ O0TOLYElwV), Sevbuvon  email, username, password,
TIANPOWOPIEC TapaYYEAQAS TIPOIOVTIWYV/VTnpeotwy, Siebvig tavtdtnta
gfomAlopoV kwntng ispwviag (IMEID), §teBvic TavtdTNTA cLuvSpounTty
Kwnt¢ Asowviag (IMSI), k&pta tavtdétTag ovvdpountn (SIM, USIM),
TANPN oTtolyela TwoAdynong, 8/von amooToANG MPOoidvToG/uTnpeoiag,
ETAOYT] TPOTIOV TIANPWUNG, TIANPOQPOPIES EKTEAEONC TANPWUNG, TA OTOIA ;

- TapéxeL o i610¢ 0 JuvSpounTng, EITE UE TN CUUTANPWOT KAL VTTOYPAQT) TNG
Aittnong XVvdeong/Evepyotmoinong twv vmnpeowwv s Etalpiag, site pe
CUUTIANIPWOT) OXETIKWV TESIWV OTIG NAEKTPOVIKEG TAATQOPUES My wind,

F2G kat Q,




- QOPOLV TIC ETUKOWWVIEC Tov Yuvdpountr pe to Tunua E&vmmpétnong
[MeAQTWV, TOU TPAYUATOTOLOVVTAL TNAEQPWVIKWG, UE NAEKTPOVIKN
aAAnAoypa@ia 1/kal yypaowg,

- kKataywpei o (8106 0 TuvSpountmg pe v €l6080 KAl ¥p1101M TOU LOTOTOTIOV
m¢_ Etaiplag, katd Tnv eyypaein oTtnv_UTNPECIA EVNUEPWONS UECW
NAEKTPOVIKWV £TLOTOAWV (newsletter), KAT& TNV &yopd UTTNPECLWV TNC
Etaipiag

- aQOpPoLV KatayyeAies /kal TTtapdmova Tov ovvSpountr 1/kaL Tpitwv oe
apudSLec SLOIKNTIKES, KOTUVOULKEG, ELOAYYEAKEG, SIKAOTIKEG KL EV YEVEL
Anuooteg Apyeg,

- 0OPOLV ATNUATA XPUOSIWV SLOIKNTIKOV, XOTUVOULK®V, ELOAYYEALKWV,
SIKAoTIKWV Kat v yével Anpoociov Apxwv mpo¢ v Etaipia yia mapoym
oTolyelwv cuvdpountwv g Etaipeia.

ii. OLKOVOULKQ OTOLYEIQ, OTIWS OTOLYEIN YPEWOEWV TWV VUTNPECLWV NG
Etaipiag, otoiyeia €€0@ANONG A0yApPLACU®WY VTINPECLOV NAEKTPOVIKGOV
ETUKOWWVIWYV, OTOLYEIX TUOTWTIKOV 1 YPEWOTIKWV KAPTWYV, OTOLYEX
TUOTOAMTITIKNC IKOVOTNTAC, O0TOYElo T oTtolat aopovv au@LoBntnosLg,
OLKOVOULKEG  EKKPEUOTNTEG OUVSPOUNTWY, TEPLOTATIKA OTMATNG Kol
SUVaVTAL VO TIPOKVTITOLV:

- __amd 1 ueTadV nU@V oLUPaoN KoL TNV EKTEAECT] QUTHG,

- TaTapéxeLo i8log o TuvdpounTrg,

- ta éyovue AdBsl amd staipsieg AEYYOU TILOTOANTITIKNG (PEPEYYVOTNTAC,
omwen ICAP

H Etaipia vmoypeovtal va tpel éyypa@a 11 nAekTpovika apyeia (cvuBaocelg,

QUTNOELS oLVSPOUNTWV Kot Aot aAAnAoypagia) yia 6co Sidotnua Bpioketal o

LoV 1 ovuPaocn Touv Tuvdpount N Aaufavel ev yével vmnpecies amo v Etaupia

KOL ETUTTAEOV VI 060 ¥pOvo TtpoBAEmeTal E181K& 0To vouo. E@dcov petd t Anén

™G ovuPaong Bpioketal oe  ekkpepdmTa altnua  emilvong Sia@opds N

KATAYYEAQ TOU ouvdpount] evotiov  apuddiag  Sowkntikng, dnuodociag M

Awaotikng Apyng n Etoupia ogsidel va Statnpei ta ev Adyw Sedopéva péypL tnv

0PLOTIKN ETTIAVON TGS SLAPOPAC.

Emiong, ta dedopéva kivinong kat B€ong TwV EMKOWV®VIWV _TOU _ouvdpountn 1

YPNOoTN, KaBwW¢ KaL Ta ovvaen dedopéva OV ATTALTOVVTAL YIX TNV AVAYV®OPLOT)

TOV, S1ATNPOVVTAL UTIOXPEWTIKA, OTIWCE 0 VOUOG 0pileL, emi Swdeka (12) pnveg atmo

NV _NUEPOUNVIN TNG ETKOWVWVIAG KAl KATAOTPEQPOVTAL UE TO TEPAC TOU

Swdekaunvov pe avtopatomomuévn Stadikaoia, ektdc av £yovv N8N ATTOKTNOEL

TPO0Laon 08 AVTA 0L APUOSLEG ACTUVOULKES, SIKAOTIKEG, ELCAYYEAMKEG KAl AAAEG

Anuooieg Apxég, oto mAaiolo e@apuoyng TG Keipevng vouobeoiag yia tnv dpon

TOV QTOPPT)TOVU TWV ETILKOLVWVLIWV.

Ta  @oporoyika otowyeia e€atpovvtal ¢ Swadikaoiag Sixypa@ng kat

SLATNPOVVTAL UTIOXPEWTIKE CVUU@®WVA UE TN (POPOAOYLKY) Vouobeaia.

110.4 YK0TOC EMEEEPYACIAC TWV TIPOOWTIUKWV 6aC §£Sopusvwy

H Etaupia dVvatal va eme€epydletal Ta mpoowmikd dedouéva tov Tuvdpount,

OTIWG 0 VOUOG 0pIlEL, EQO00V N EMEEEPY AT EIVAL ATIAPALTNTN YL Uit TOUAQYLOTOV

ato TIG akOAovBeg voulueg Bdoelg, rtot :

i. vy Tnv ektéAeon TG peTadV nuwv cvuBacng 1 yio va An@Oovv pETpa o€
OUVEYELQ AUTNOEWS TOV ZuvSpounTtn TPV amd ) cvvaln cvufacng, n




ii. ywa Ttoug okomoVg Tng SwBifacng piag emxowwviag oe  Siktvo
NAEKTPOVIK@V ETUKOWVWVLIWOV 1

iii.  ylwa ™ Xp£won Twv cuvSPOUNTWV KAL TNV TANPW U] TWV SLeoVVSECEWV, 1)

iv.  TIPOKELWEVOU VX CUUUOPPWOEL 0E €Vvvoun VTIOXPEWGT TNG, 1)

V. Y& TOUC OKOTIOUG TWV EVVOUWV CUUPEPOVTWY TNG, 1

vi.  yia m Sta@UAaén Twv {WTIKOV CUIEPEPOVTWY TOV ZuvEpountr), 1 GAAwV
QUOLKWOV TIPOCWTIWV, 8IwG, dTAV TIPOKEITAL VA TIAPEXEL, OTLC APUOSLES VI
TNV _OVTIUETWTILON KATAOTACEWV EKTAKTNG QAVAYKNG APYEC, OTIWG OTLS
SIWKTIKEG QPYEC, OTIC VTINPECIEG TIPWTWV Bonbelwv Kol mupocsfeong, Tig
QTP AT TEC TANPOWOPIES YIA TOV EVTOTILOUO TOU KXAOVVTOG, 1)

vii.  yia v ekmAnpwon  KabnKovtog Tov ekTEAsital Tpog¢ Tto  dnudolo
OUUPEPOV, 1)

viii.  0tav 0 TuvSpountg £xeL SWOEL TN CUYKATAOECT TOV, OTIWG EVOEIKTIKA YA
AGyoug  Swapnuiong, amevbeiag eumopikng mpowBnong kat ev yével
EUTIOPIKN G EPEVVAC AYOPES TIPOIOVTWY KAl VTMPECLWV NS Etoupiag,

ix. kaBw¢ Kol Otav oL okomol emefepyaciag ocuvdéovTal PE TNV TTAPOXM
UTINPECLOV NAEKTPOVIKWV _ETUKOWWVIWOV 1) TNV TIAPOXT UTNPECLOV
mpooTfEusvn g aéiag Tov 0 ouvdpountng £xeL 8 IKWS artnOeL

2T0 W¢ AvVw TAioL0:

a. H Etaipla AapBavel, Statnpel kat emegepyaletal Ta TPOowTIKA Sedouéva mov

m¢ mapéxel o Tuvdpountng, kKabws kat ta dedopeva kivnong, B€ong, Oykov

Sedopévwv, xpovou Xpriong TwV VTNPECLWY TNE TTOV TIAPAYOVTOL UE SLXQOPETIKN

voulkn Baon ava mepimtwon, 0w mpoektednke. Ta mpoowmikd dedopéva Tov

Zuvdpount SaBifalovtal oe GAAOVG opeig TapoxNs dnuociov SIKTHOV EVTOG

kot ektdc Evpwraikng ‘Evwong oto mAaiolo Staovvdesong twv SIKTLwv 1

SBéounc 0To Koo UTMPECIAS NAEKTPOVIKWY eTIKOWwVIwV (Open Network

Provision), oe ouvepyateg Sikaldypnong Kal 0€ GUVEPYATEG TIOU EVEPYOUV YlA

AOYOPLAOUO TNG ETALPEIAS, CUUQPWVA LLE TIC UETOEV NUWV CVUBECELS, VIO TO OKOTIO

NG TAPOXNS TNG OXETIKNG VTINPECIAG, TNG UETAS00NG TNG EMKOWVWVING KAL TNG

XPEWONG AUTNG.

Ta mpoowmika Sedopéva touv Tuvdpountr), KabBwE¢ KAl oL TIANPOQOPIES TIOV

TaPAyovTaL amd TN XP1oh TWV VTINPECLOV 1/Kal SIKTVWV, OTIw: 1 XpHion EVTOC

Kot ektd¢ Tayiov, n xpron roaming, o TUTOG, TO UOVTEAO KOAL TA YAUPAKTNPLOTIKA

TWV OUOKEVWV 0aG, SeSopéva OV ava@EPOVTAL OTOV TPOTIO CUVSESN S KAL OTNYV

TOPAUETPOTIOMON TWV CUCGKEVWYV TOV XUvEpounti, N TeEPLOSIKOTNTA avavEWoNg

XpOvVou opAlaG oTNV  KapTOKWNT TNAE@wvia, 1 €£0@ANCON  A0yApPLAcU®Y,

TuyYavovuy eme€epyaoiac amd tnv Etapia pe koo T BEATIwonN TS TAPOXTS TWV

UTINPECLOV TNEG KoL TNG TAPOYNG OXETIKWV TIPOVOUIWY KL TIPOCQOPWYV TIPOC

0@EAOG TwV ovvdpountwv tne. Me Bdon ta avwtépw dedopéva Svvavtal va

TPAYUATOTIOLOVVTAL £PEVVEG LKAVOTIONONG TWV OUVSPOUNTWV UE OKOTIO TN

BeATiwoNn TNG TOPOYNS VTINPECLWV NAEKTPOVIKWDV ETILKOLVWVIWV KAl UTINPECLWOV

efumnPEMONG MEAQTWV Kol TN Stepsvivnon Twv Tuyov TpoBANUATwY Tov ot

ovvdpountéc tne Etapiag SYvavtatl va avtiwetwidovv. H Etawpia mpokewévou

VO TTUPEYEL TIOLOTIKEC KAl SIKALEC UTINPECIEC TIOV ATTOCKOTIOVY, QPEVOC, 0TNV 000N

KOL ETTWEEAN YIX TOV KOATAVOUAWTH EKTEAEON TNG oLUBAONG, AXQETEPOV, OTNV

emdiwén évvouov ocvugepovtoc ¢ Etaipiag, mpog 0@pedog Twv cuvdpountwv

¢, emeepyaleTAL TA TIPOOWTIKA Sedouéva Tov XUVEpPOUNTH) UE OKOTO TNV

EyKaipn evnuépwon tov mpwv amd 11 Anén touv cvufoAaiov tov N TN Anén tou

XpOvVov opAiac Tov. EmmA£oy, yia toug idtovg okomovg, n Etapia eme€epyaletan




Ta Tpoowmika dedouéva Tou TuvSpountn TPOKEWEVOU va Tou UTORAAEL
TIPOTACELS KOL TIPOCPOPES IOV 0iOPOVV UTINPECIES KAL TIPOIOVTA TIPOCAPUOCTUEVA
OTIS VEYKEG TOU (OTE VA TOU TAPEYOUUE TNV KAAVTEPT Suvath TodTnIa
UTINPECLWOV _UEYIOTOTIOLWVTAS Yl QUTOV TN oY€0n KOOTOUG-0QEAOUG  TNG
KATAOVOAWTIKNG TOV SaTtdvng.

11.5-Me v em@OAaén Twv Slatatewv mepl TPooTaAciag TPOoWTIKWY SESOUEVWY
KAl avaAOya PE TOV TUTO AOYQPLACHOU TIOU €XEL ETIAEEEL O GUVOPOUNTNG, M
Etapela eviéxeTal va amOOTEAAEL OTOV OULUVOPOUNTH 1 VA OTOKTA oUTOG
TPOGBacn o€ AOyaplacpuld PE TO EAGXLOTO EMIMESO AVOAVTIKNG XPEWONG OTIWG
ekdotote opiletal. O cuvSpouUn TG SIKALOVTAL OTTOTESNTOTE VA {NTIHOELEYYPAP WG
™m Slaypa@n tTwv TeAsvtaiwv Tpwv (3) Yneiwv twv kAnBévtwv aplopwy
OUVOECEWY OO TOV AVAAUTIKO AOYQAPLOCHUO 1) TNV PN TAPOXN TOU gAaxioTou
EMMESOV AVOAVUTIKNG XpEwonG. Ze autn NV mepimtwon 1 Etapeia dev €xel
VTIOXPEWOT] VA aoSe€el TNV 0pOBOTNTA TWV OTOEIWY TwV Aoyaplaopuwyv. Eav n
xp1on Twv THAETIKOWVWVIAK®V YTINPECGLOV YIVETAL ATIO TIEPLOGOTEPOUS OLKLAKOUG
XPNOTEG, 0 CUVSPOUNTIG VTTOCYETAL KL EYYVATAL OTLOL XPNOTES £XOVV eviiuepwOel
OTL 0 ouvSpoun™S Ba Aapuavel avaAveT ToL Aoyaplaopol PE TTATPT avaypa@
TV Yn@iwv.

11.6-H Etaipela tpel yia toug TAE@wVIKoUS aplOpoUs Tov eKYWPEL GTOUG
OLVSPOUNTEG TNG KATAAGYOUG GLUVEPOUNTWV TTOV SLaTiBEVTAL GTO KOLVO 1] HTTOPOUV
Vo amoKTNOoUV HECW UTMNPECIWV TIANPOPOPLWV KATAAGYwv. O cuvSpountig
KATOYWPEITAL OTOUG AVWTEPW KATAAOYOUG HE TH TIPOOWTIKA OTOLYEL TIOU
kaBopilel omv Altnon. Ta avwtépw otoela Swafifdlovtal oe Tpitoug MOV
mapéxovv vmmpeoies IAnpogopwwv Tnispwvikov Kataddyov yia Tov
QTOKAELOTIKO OKOTIO TNG Tmapoxns vmnpeciag IMAnpo@opiwv TnAe@wvikov
KataAdyov. O cuvSpopun g €xeL To Sikalwpa va EAEYXEL KAl av elval amapaitnTo,
va 510pBwvel 1 kal va {NTd ™ Slaypa@n TG OXETIKNG KATAXWPLONG 1) va (T va
TapaAsimeTal ev pépeL 1 StevBuvon Tov.

B. H Etaipia ouugwva pe o6ca npoBAénovral oTo Vopikd NAdiclo, €Xel évvopn
unoxpewon va ene€epyaleral Ta npoownika dedopeva Tou JuvOopounTn Kal Td
PETAOEDOMEVA NOU NMPOKUNTOUV Yia AOYouq TIHOAOYNONG Kal GOPOAOYIKNG XPRoNg Kai
anodeIEng TG NAapoxNG TwV NapayyeABEVTWV Kdl NAPAOXEOEVTWV UNNPETINV, KABWG
kai va diaBiBalel kabe €idoug npoownika dedopeva Tou ZuvdpPOoUNTn OTIC ApUOdIEG
AOTUVOUIKEG, OIKAOTIKEG, €10aYYENIKEG, OIOIKNTIKEG, (POPOAOVIKEG KAl AANEG APUODIEG
ApXEG evTog kal ekTog Eupwndikng ‘Evwong, katoniv €ykupou QaITAPATOG auTov,
EVOEXOUEVWG, XWPIG NpOTeEPN evnuépwon Tou. Eniong, n ETtaipia €xel €vvoun
UNOXPEWON VA npayuaTonolsi kaBe anapaitnTo £0WTEPIKO EAEYXO OE MPOCWNIKA
dedopeva Tou TUvOPOUNTH CUPMWVA LIE TIG EOWTEPIKEG TNG DIAdIKATIES, OE NEPINTWOEIG
kaTayyeNlwv, nNpoANWwNG kai evroniopd andrng, yia Tov E€AEyxo TnG opBoTntag
TiyoAdynong, kabwg Kai yia Tnv anotponn UwnAng acuvnBioTng Xpnong Twv
UNNPETIWV.

y. H ETaipia oup@wva ys 6oa npoBAEnovTal oTo Vouiko nAaioio, duvarai va diapipalel
Ta 0edopEVA NPOCWNIKOU XAPAKTHPAd VId TNV EKTEAEON TNG PETAEU NUWV oUPBAong Kal
yia Tn 31apUAa&n Twv evvOUWV CUPQEPOVTWV TNC WC NPOC TNV €ianpa&n kai eE0pAnan
TWV_AOyapliacuwy, O XpNUATONIOTWTIKA 10pUUATd, ETAIPEIEC EVNUEPWONC OPEINETWV
Kal VOUIKEC eTaipsisc. Enmionc, duUvatair va avalntd OoToIXEid Mou  apopouv TNV
NICTOANATIKA _1IKAvOTNTA Tou SuvOpounTn _MpIV_and TNV __EVEPYOMoinon N Tnv
avaBabuion Tng ouvOEDNG ToU.




0. H ETaipia, €iTe KaTOMIV OXETIKNC VOUIUNC CUYKATABE0EWC TOU SUVOPOUNTN, EITE OTO
NAQiolo €I0IKOTEPWV EVVOUWY CUUQEPOVTWY TNG, EITE OTO MAJIOI0 €KTEAEONC TNC
oupBaonc kai 18iwe OTIC NEPINTWOEIC EKEIVEC OMOU UIOTATAI EVEPYN NEAATEIQKN OXEON,
duvaral, Y okonod Tnv_avanTtuén, BeATiwon kai npowdnon TwV UNNPECIWV TNG, vd
ens&epyaleTal Ta NPoownika oac dedousva yia TNV NAvra enikaipn EVNUEPWOr) oac yia
TIC_UnnpeoisC nou Aaupavel o Suvdpountng N via AOYyouc €UMOpIKAG £peuvac n/kai
EUNOPIKAC_NpowBnaonc N TEAOC via AOyouc BEATIWONC TNC MoIOTNTAC £EUNNPETNONC
NEAATQV.

11.8-0OEmiong, 0 ouvSpounTig evnuepwONKe OTL Yl TIG KANOES o€ aplOpovg
EKTakKTNG avaykng, N Etapia e€ovdetepwvel Tuxov amokpum aptBpol kaAovvtog
ouvvSpoun T Kot SLHBETEL OAEG TIC ATAPALTNTESG TIANPOPOPIES YL TOV EVTOTILOUO
™G 0éong Tou KAAOUVTOG OTIS QapPUOSIEG apyxES, KABWG Kal OTL KATOTILY
OUVALVEGEWG TOV SUvaATAL VA TTAPAcXEBOVV GTOV APUOSLO YLt TNV OVTILETWTILON
EKTAKTNG QVAYKNG (POPEN TA OTOLXEI TOL Yl TN SLEVKOAUVOT TNG GUEONS
EMEPPLAONG KAL LOVO YLA TO OKOTIO QUTO.

119 Kata v amopakpuopévn tpocfact otov TnAemikovwviakd EEomAlopno tov
[TeA&TN YLt TOUG OKOTIOUG TG ETLOKOTINOTG TNG AELTOUPYLNG TOV, TNG AUTOUATNG N
N VTOOTNPENG KAl THPAUETPOTIOMONS auToV KABWG KAl TNG AUTOUATNG
evnuépwong Touv Aoylopikol Tov 1 Etapeia ocvAAéyel kat emefepyaletal
QTOKAELOTIKA Kol HOVO SESOUEVA OTATIOTIKOU XUPAKTNPA, TIOU QQOPOVV OTLS
embooelg tov TnAemkowwviakol EfomAlopoy. Ta ev Adyw Sedopéva
TeplopiovTal oTo PETPO TOL Elval AVAYKALO Yl TNV EKTEAECT) TWV TAPATIAV®
okomwv. H amoBnkevorn toug Stapkel HOvVo yla To Xpoviko SLAoTnua, Tou elval
amapaitnto ywo v emdlwdn Twv TopaATdvew OKOTWY, TO OTO0 TAVTWS Sev
Eemepva TG 24 wpeg. H mpdoPaom yivetar amd eldika eEovolodotnuévo kat
exmatdevpévo mpoowiko s Etatpeiag. Ta mapamdvw dedopéva Exouv povadikd
amodéktn Vv Etaipeia kat Sev Stafifdlovtat o Tpitoug. Xe K&Be mepimTwon, N
QTOUAKPUCHEVT TIPOGBacT TeEPLOPIlETUL ATIOKAELOTIKA KL HOVO GTOV EEO0TIALOHO
modem / router, €v emektelveTaL €T’ OVSEVI GTNV TEPUATIKY CUOKELT) TOL [TeAdn
Kal 8ev a@opd o€ eEWTEPLIKA OTOLYEIN 1] OTO TIEPLEXOUEVO TN G ETKOLVWVIAG.



[la ToOuG AVWTEPW OKOTIOVC KL OCUUPWVA UE TIC EKAOTOTE 08nyiec Tng ApYNng
[Ipootaciag Aedopuévwy Mpoowtikov Xapaktpa (AINAIIX) n Etaipia Svvatal va
Slatnpel KANoels Twv ouvdpountwyv pe TNV Ouada E&ummpémong [leAatwv 1/kat
ue To Tunua NwAnoewyv, oL omoieg Statnpovvtal yia 660 Xp6vo TTpoBAETETAL 0TO
vouo.

110.5 MnTpwo tov ap. 11 N. 3471/2006

Zou@wva pe to N. 3471/2006 n Etaipio vToxpeovTol Vo KOTOUYXWPEL TOUC
aplBuovg KNG Kal otafepng MAEQWVIAS TV oLVEPOUNTWV TNG oV Jev
EMOLUOVV Va SEXOVTAL TNAEQWVIKEG KANOELS V1A EUTIOPLKT TPOWONON TIPOiOVTWY
010 Mntpwo tov ap. 11, To omoio sivat Stabéono og oovdnNToTE EVSLAPEPOUEVO.
AvtioTolYws, cUAAEYEL KGOE uMva Ta M Tpwa tov ap. 11 Twv Aomwv Tapdywyv yio
VO QTIOKAEIOEL TOUG €V AOY®W KATAXWPNUEVOUG apLlBUOUE aTd TIG TNAEQWVIKES
KANOELS VIO TOUG QVWTEPW OKOTIOVG, @O0V dev €xel Adfel €81k PO TOVUTO
avtifetn Sk oag cvykataBeon 1 £@OC0V §EV CUVTPEYEL ETEPOG VOULLOG AOYOG
ene€epyaoiag.

110.6 IIoTOANTTIKOG £AEYXOC

H Etoipio yia ™ Sta@UAaén Twv vvouwv ocLU@EPOVTWY TNG 6T0. TAAIGLO TOL
npocvufatikod eAfyyov dwtnpel to dwoimpo vo {ntoet oamd tov Zvvdpountn
£YYPOQO OV VO OTOOEIKVOOVY TNV TOVTOTPOcmTia, T0 ADPM kar tnv_o1evbuvvon
KOTOWKIOC 1/KOL TO OTOpOATNTO VOLLOTOMTIKG £YYPOQO. OTNV TEPITTMOT VOULKOD
TPOGMTOV, KOl Vo, eALYEEL TNV TMIGTOANTTIKY  TOV IKOVOTNTO ¥PNOIULOTOIMVTOC
TANPOPOPIEC TTOV TNPOVVTOL VOLLILMC.

Eldwotepa, n Etatpia SUvatat va avalntd kat va AauBaveL 6ToLyela TTov a@opov
TNV TOTOANTITIKN LKAVO T TA TOL VTTOWT(OLO0U GUVSPOUNTH 1] TOU GUVSPOUNTI] IOV
atrteital avaBddulon Twv vnpeowwy tov amd v stapsia ICAP GROUP A.E., n
omola Swatnpei apyeio (ICAP Database), wg YmevOuvog Emefepyaoiag, e
Sdedopéva 0LKOVOUIKNG CUUTIEPLPOPAS TIOU €YOUV OUAAEYEL ATTO VOULUES TINYEC,
OTtw¢ SikaotnpLa, vtoOnkouAakeia, IE.M.H. kat tnpel 0T0 TAQiGL0 TOV £VVOUoUL
oVpEEPOVTOC TG T TEPLOOOTEPEG TIANPOPOPIES Yo TNV eme€epyaoia Twv
TPOOWTIKWV _8eS0UEVWV _TOU _GUVSPOUNTH KAl Yl TNV _TUXOV AOKNOT TWV
SIKALWUATWV TOU YL TNV TIPOOTAO L QUTWV UTTOPELTE VU ETILKOWWVNOETE EITE UE
Vv ICAP Group A.E. oto privacy@icap.gr kot va evnuepw0eite amo v [MoAltikn
Amoppntov ™mg ETALPEIQG oTnV LoTooEA S ™mg¢
https://www.icapb2b.gr/portal/web/b2b /privacy-neticepolicy, site pe Tnv
Ouada EEummpémong Medatwv g Etaipiag.

110.7 Aoknon T®V Sikawpudtwv Tov Tuvdpount

Ava@opixd pe TV mpooTaciot TwV SeS0UEVWV TIPOOWTIKOV YOPAKTNPQ TOU
Zuvdpountn, VTAPYEL 1N SuvatomnTa, UTOBAAAOVTAC OYETIKO oiTNUA  OEF
katdompa ¢ Etaipiag, doknong twv akoAovBwv SIKawUdTwy, 0TwG :

i  Swalwpa mpoécsBacng,  SmAadn  Swalwpa  va  svnuUEPOVETAL 0
oLVVSPOUNTIC VI T TIPOOWTILKA TOV §eSouéva IOV TNPOVVTAL OTA APYEIX
¢ Etaupiag kat va amoktd avtiypaga,

ii. Swaiwpa S0pOwong, Sniadn Swkaiwua va ntdel 0 Ivvdpountig
S10pBwon avakpBewwyv Kot AaBwv ot TIpoowTikd Tov dedouéva Tov
npovvtal ota apyeio ¢ Etaupia

iii.  Swkaiwpa Sraypagng, dndad Swaiwpa va Intioete va Staypa@ovv 1 va
TAYOUV VA ¥PTCLUOTIOLOUVTAL TA TIPOOWTIKA deSouéva Tou Tuvépounti
IOV _TNpovvtal ot apyeia ¢ Etaipiag, vmd tov 0po Twv el8IKOTEPWV
TEPLOPLOUWV oV TTpoBAémovtatl otov 'evikd Kavoviouo,



mailto:privacy@icap.gr
https://www.icapb2b.gr/portal/web/b2b/privacy-notice

iv.  Swkaimpa meproptopov, ¢ enefepyaoiog TwV TPOoWTIKWOV §eSouévwy
TOU Yuvdpountn Kot TEAL £@QOCOV _GUVTIPEYOUV 0L TIPOUTTO0£0ELS IOV
mpoBAémovtat otov 'evikd Kavovioud,

V. Swaiwpa @opntotnTag, Sniadn Skaiwua va INToel 0 ouvSpountrg
amo v _Etaipeia v anevbeiag StaBifacn Twv §e80uévwv TPOOWTILKOV
YOAPOKTNP® TIOU TOV QQOPOVV OTOV 0pYyaviopd mov Ba tn¢ vmodsei€el,
£QO0OV QUTA EIVAL TEXVIKA Sounueva, CUUEWVA UE TN OXETIKN vouoBeoia.

vi.  Sikaiwpa evavtiwonc-avrita&ng oty emefepyaoio TwV TPOOWTIKOV
Sedopévwv Tou FuvEpounTtr) EKTOC oV VQIOTAVTAL ETUITAKTIKOL KAt vouLot
AOYOL YL TNV eTTEEEPYQAOLN, OL OTTOLOL VTTEPLOYVOUV TWV GUUPEPOVIWYV, TWV
SKALWUATWVY Kol Twv gAsvBepLv Tou 1) v 11 OspusAiowon, doknon 1
Voo TNPLEN VoKWV aflwoewV TG ETaipiag.

[l THV GOKNON TWV AVWOTEP®W SIKAWUATWY TIOV 0POPOVV GTNV TIPOCTACIN TWV
TPOOWTIKWV Sedopuévwv touv Yuvdpountn, Oa mpemel va petafel oe éva
Kataomua ¢ Etaiplag, amapalttws pe to SEATIO TNG AOTUVOULKNG TOU
TAUTOTNTAG 1) GAA0 Voo Snudcilo £yypa@o amodelEns TAVTOTPOOWTING. XE
OAWC EEAPETIKEG TIEPUTTWOELS KoL EQO00V Sev £xeL mpdoBaon o€ Eva KATAoTNUX
¢ Etawpiag, o Tuvdpountng Suvatat:

- eite v aitnon va v vmoBaAel mpdbowmo pe e€ovoloddtnon amd tov
ZuvSpountn (ue yvrjoro g vmoypans amd KEIM/AT). Itnv mepintwon
auTN Ba TTPEMEL VA EMOVVATITOVTAL TEPAV TNG EE0VEL08OTNONG, AVTIYPAPA
QUQOTEPWY  TWV  TOAUTOTATWY, TOU _ £€0V0L080TOVVTA KOl TOU
gfovolodotovpevou,

- elte pue ovomuévn emOToAN, pue v €véeln oto @akedo «AITHYH
[TPOXQITIKON AEAOMENQN-GDPR», oth StevBuvon:

WIND EAAG¢ TnAsmikowvwvisc AEBE

Knewuic 66, Mapovot, ATTIKNC

T.K. 15125

IV MEPIMTWOon auth 1 emoToAn-ailtnua Ba mpémel (i) va @EPEL YVNOLO NG
vmoypapns amd  KEIM/Aotuvopio kot (ii) v EMOUVVATITETOL  QVTIYPAQO-
@WTOTVTIN TAUTOTNTAG TOU AITOVVTAL.
H Etaipia Ba amavtost Swpedv 0to aitnua Tov Tuvdpountn, xwpic kabuotépnon
Kol 0g kKGO mepimTwon evtdg unvog amd tnv TapoAaBl TOU ALTUATOS, EKTOC
EULPETIKWYV TIEPITITWOEWY, OTOTE 1] AVWTEPW TpoBeouio pumopel va mapatadei
Kata Svo axdun unveg, spdoov amarteitar,  Aapfavouivwv  vmoyn g
TIOAVTIAOKO TN TOC TOU QLT UATOC 11/K0L TOU GUVOALKOV aptBuov Twv artnudtwyv. H
Etaipia Ba cag evnUEPWOEL YIA TUXOV TTAPATACT) EVTOG UNVOS amd TNV mapaiafn
TOL AUTNUATOG, KAOWGS KoL ylo Toug Adyous tns kabuotépnong. Eav dsv kabiotatal
Sduvat N IkavoToinon Tov artiuatog Tov Xuvdpounti, N Etaipia Oa svnuepwost
Tov Yuvdpountn Ywpic kabuoTépnomn Kol To apyOTepo evtdS unvog amd tnv
TopaAaBn TOU AUTNUATOC, YIX TOUC OXETIKOVUS AOYOUC KOL YL TN SuvaTtdtnTa va
vmtoBaAeL katayysAia otnv AIAIIX, kabw¢ kot vy 1o Skalwuo Tov vo
TPOCPUYEL EVOTILOV TWV APUOSIWV SIKAGTIKWOV XPYWV.
Eav 1o aitnua cag kpiBel amod v Etapia wg mpodnAwg aldoipo 1 vepoAiko,
SVvatal va emiBarel v kataBoAr) EDA0YOU KL AVAAOYOU TEAOUC, AauBdvovTtag
voYn ta SoiknTika £€08a Yo TNV LKOWVOTIOMON Tov 1) va apvnOel va Swoet
OUVEYELQ OTO QLT GAG.
Té)log, Statnpeite kat Sikalwpa Tpoo@uyng-katayyediag otnv Apyn lpootaociag
AgSopgvwv Tpoowmikov Xapaktnpa (ANANX) [A. Knewiag 1-3, T.K. 115 23,




Abnva, TA.: +30 2106475600, email : contact@dpa.gr] s@béoov Bewpeite OTL
pooBaArovTal  Ta SIKOUWUATA 00§ OVAPOPLKE UE TNV TPOOTACIA TWV
TPOOWTIKWV §£50UEVWV TAG.
H Etaipeia €xel opioel uneuBuvo npootdaociag dedopévwv (DPO), ouu@wva Pe TnV
KEipeVN vopoBeoia, Ta OTOIXEId €EMIKOIVWVIAG TOU OMOIOU €XOUV WG aKOAOUBWG:
Email: dpo@wind.gr
11. AAYNAMIA XPHXHX
11.1 H Eroipeio ovdepio €000V véyet ylo Ty un tpnon n v advvopio tpnong tov
Op®V NG TaPOVONS, OTAV aVTd oPeileTal o avotépa Pia 1 e&ottiag GAAov Adyov, TNV
enéhevon tov omoiov N Etoupeia dev pmopel va eAéyEet, OTmG, eVOEIKTIKA, TOAELOL
(knpoypévor N un), AmePYIES, ATLYNLOTO, TUPKAYIES, TANUUDPES, KOTOLYIOES, GEGLOT
N GALO QUOIKE QUIVOUEVO, TPOLOKPOATIKEG EVEPYELEG, O0AMOPOOPES, KLPEPVNTIKEG
amoyopeVoel;, TPAEELS EAMVIKOV 1] KOWOTIK®V 1 GAA®V apydV, EUTOPIKOC
ATOKAEIGLOG, OlaKkom 1| PAGPT oto 6Tafepd dNUOGIO TNAETIKOIVOVIOKO OTKTVLO 1) GE
TNAETKOWV®VIOKG OTKTVO TPITOV, JIKAOCTIKEG OTOPACELS, ELCOYYEAIKES TAPOYYEAIES,
avénon g andotacng tov [leddtn and v actikn meproyn kdAvyng and v Etaipeia,
OVTIKOTAGTOOT) TOV JIKTVOV YOAKOD K.AT.).
11.2 H Eroupeio dgv evBOveTon yia TNV mo1OTNTO, ETAPKELN KOL ACPIAELD TOV OIKTVOV
TPITO®V TOL AVOYKOGTIKE YPTGUYLOTOLOVVTOL Y10 TNV TAPOYT TMV VRNPECUDY TNG, KAODG
KOl Y10 OTIOLONTTOTE JVGYEPELN YPNOEWS TOV VANPECLOV TNG OV OPEIAOVTAL GTOV
eomiopd tov Ilehdtn wor Oev @épel omoladnmote €VOVLVY OVTIKOTAGTOONG,
ocuvtpnong N avaPaduiong tov eEomAMcoLod o ToD.
12. TEAIKOI OPOI
12.1 Axvpdtra Kdmotov 6pov 1 LEPOLS AVTOV eV EMPEPEL AKLPOTNTO AALOL OPOL N
™me ZopPaong M pépovg avtng. Ot vIOAOMOL OPOL TOPAUEVOLY GE oYL Kol
AVOTTOGGOVY TANPMG TA EVVOLLO OTOTEAEGLATA TOVG Kot To LEPT Oa KotafdAiovy Kabe
TPOCTADELD. DOTE VO OVTIKOTOGTIIGOVV TOLG TLYOV (GKLPOLG OPOLG UE EYKLPOVG
TOPATAGLOV, KOTE TO SLVATO, TEPLEYOUEVOU.
12.2 Me v emevroén tov avaeepopévav ota dpbpa 6.4 kot 12.3 g mapodong, kabe
AaAAn ewomoinon g Etaipeiag mpog tov el oto mhaicio tng ZopPaong pmopel va
yivel péc® TV Aoyoplacu®v mov anoctéAloviot otov [ehdtn 1 nhektpovika N pe fax
N ue Kabe dAlo mPOGPOPO TPOTO 13IMG LLE OVOKOWVMOGCES LECH TOV TOMOL 1 TOV
dradiktvakov tomov (Site) g Etapeioac 1 pe drapnuiotikd unvopota. H Etapeio oe
omoladNmote vnpecia tpog Tov [Ieddn ko otV KdOe £id0VG EMKOV®VIA TNG [LE QVTOV
ypnowonotel tnv EAAnvicn yAwooa. Kébe idomoinon tov Ilehdtn npoc v Etapeia
elvar éykvpn pOVO av yiveton €yypae®G KOl EVOTOYPAP®OS KOU OTOGTEAAETOL
TaYLOPOUIKE M peTadidETOL pe TnAgopolotumiKd punvopo (fax) pe amdoeiEn opbng
LLETAOOONG UETA TO MEPAG AVTNG M| GAAWG pe KOBe vOuo péco epdoov pmopel va
amodeyBel n dNAwon PovAncemg Tov KABe LEPOLG KAt 1) MULEPOUNVIO TNG LE VOULLO
péoa. Ta unvopata nAektpovikov toyvopopeiov (e-mail) EpOGOV PEPOLY NAEKTPOVIKT|
VIOYPOPN ATOTELOVV EYKLPT Kot SECUELTIKT ONA®GOT BOVANGEWG,.
12.3 Kd&be tpomomoinon, mpochnkn, Katapynon tov 0pmv e mopovons Zoupacng
elvan &yxopn pévo av yivetor £yypaems Kot VTOYPAPETAL Kot amd To 000 HEPT), EKTOC
av emPAALeETONL €K TOL VOOV N Kavovio oy 1} andpaons e E.E.T.T. | GAANG appodog
Apyms. H Etarpio em@uAdocetal Tov dikoudpatog TG Vo TPOTOTOLEl TOVG OPOLS TNG
TOPOVCAG, COLPOVA UE TNV EKAGTOTE 10YVOVCO VopoBesio Kot Tovg TapdvTEG OPOLG,
LLE TTPON YOV LEVT] EVIUEPMGT TOV ZVVIPOUNTY|. ZVYKEKPLUEVA, 1] TPOTOTOIN O™ TV OpOV
™G mapovong Ba oyvel petd v mapodo evog (1) unva: o) amd TG CYETIKNG Kol
TPOCTKOLGOS ONUOCIELONG TG G AVe TPOTOTOINoMG GTNV 16T0ceAId TG ETanpiog
Kol B) ammd TG GYETIKNG EVNUEPMGTG TOV ZVVOPOUNTY| HEGH TOV AOYOPLACUOD TOV, UE
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avaQopd o€ ELPAVEG OMUEIO TOL AOYOPLAGLOV 1) GE GYETIKO EVTLTO TOL GLVOOEVEL TO
AOYOPLOGUO 1) OTNV TTEPITTMOT] TOL OEV ATOCTEALETAL EVTLTTOG AOYOPLOGHIOG LLE CYETIKN
EVNUEPMOOT O10. TOL TPOTOL, LE TOV OTOI0 TPAyHTOmOlEiTaL 1 €W00moinoY Yoo TV
£€KO0GT TOL AOYOPLUGHOD NAEKTPOVIKA 1)/Kol HECH MAEKTPOVIKOD Tayvopoueiov. Me
™V Tapodo TG mEPLOOOV aVTNG, Tekpaipetor 6t o Ileddtng amodéyeton TG VEeg
TPOTOTONOELS, Ol omoieg mMAEoV Ba amOTEAOVV OVATOOTAGTO WEPOG TNG TAPOVOTG
ocuuPacemc.

12.4 O Tlehdng 0éyetan avéEKKAnTa 6Tt 1 ZopuPaon diénetal and 10 EAAnvikd Alkoato
Kot 0Tt emmpocBETmg epappolovrot ot aropdoels kot ot Kavoviepoi e E.E.T.T., ot
GYVOVGEC ML TOV TNAETIKOIVOVIOK®V GUVOAAAYOV cvvnbeteg, Kabdg kol OAEC ot
EKAOTOTE 1oYvOVCES OYeTkEG Olatdéels. e v emilvon TV S0EOP®OV TOL
avaQOUOVTOL Ao TNV eQaprOYR/epunveia g mapovong coufacng o IleAdng £xet 1o
dkaimpo vo Tpocs@UYEL Kot 6To Kb’ VANV apprddio SikacTiplo g TOANG 6TV onoia
€Yl TNV KOTolKia TOL.

12.5 Pntd ovvoporoyeiton 6Tt o TleAdtng dev €xel to Sikoiwpa vo EKYOPNOEL TIG
amolTNoElS Kol To dwaidpatd tov and tn XopPacn. H Etoupeio dworovton va
EKYOPNOEL GE PUOIKO 1| VOUIKO TPOS®TO TNV elompaln TV 0PEMONEVOV Ond TOV
[Teddtn moowv pe Baon ) Zoupoon.

12.6 KdébBe xowvomoinon eyypdowv peta&d tov cupuPoailopuévav nepav yiveton
€YKVPMG GTOV TOTO KATOKING 1 £0pag TOVS, EKTOS av KotvoronBel aAlayr Tovug
GUULE®VO LLE TOV OpO 3.2 avOTEP.

AnAwvw vtebBuva 6TL Edafa yvwon Kot amodExopal T 0o avaypa@ovTal OTLG
o0eAibeg g mapovoag Aitnomng, (Tot evlelktika v Altnon, Toug I'evikovg 'Opoug
Yuvdeong oto Aiktvo g WIND EAAAY A.E.B.E, tuxov Iapaptiuata), kabwg
EMIONG KL TOUG OPOUG AVAPOPIKA UE TIG XPEWOELS OTIWG AUTOL ATIOTUTIWVOVTAL
OTOV €KAOTOTE loyVovta TlokataAoyo tng Etaplag, ovppwva pe ta
mpofAemopeva oto apBpo 6 ¢ apovong. Emiong, SnAwvw OTL Exw evnuepwOel
WG PTTOPW VA EAEYYW TOVG AelkTeS [TolOTNTAG TV YTINPEGLWV TTOV TIPOKELTAL VO
AauBavw oto e&fg amdé v Etapla péow Tou Sadiktuakol TOTOUL:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Kabws kot va evnuepwbw yia tov Kwdika AgovtoAoyiag yiwa v IMapoym
Ymmpeowwv HAektpovikwv Emikowwviwv otovg Katavadwtég otn Sievbuvon:
http.//www.wind.gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TéAog, SnAwvw LTEVOLVA OTL OAX TA oTOLYElX LoV oV TiBevTal el TG Aitnong,
KaBw¢ Kal 6Aeg ol SNAwoelg/eEoual080TIOELG/CUVALVETELS LoV ETIL AQUTNG Elval
akpBels kot aAnBvég kat Tig amodéxoual amapeykArta. Emiong, SnAwvw oty ot
TePIMTWON oL 0 XPNoTNG TNG GUVEEDTG Elval SLAQOPETIKO TTPOCWTO, TOV EXW
EVIUEPWOEL TTPOOTKOVTWG YLA OAEG TIG UTIOXPEWOCELG EKATEPWOEV TWV HEPWV TIOV
QTOPPEOLY ATO TNV TIAPOVOA TIG OTIOLES KAl ATTOSEXETAL.

Hpepopnvia 0 MeAdTnG/Zuvdpountig-YToypan
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