OPOI ITAPOXHX
XTAOEPHX THAEDOQNIAY KAI INTERNET

Meta&d g Etopeiog pe v enovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E.»» ka1 10 dwokpitikd titho «WIND A.E.B.E.», mov &dpevel 610 Mopovct
Attukng (A. Knowlag  66), pe ADOM. 099936189 (AP.M.A.E.
48025/01AT/B/01/26/03) (epeéng «n Etatpeion) kot tov [Teddtn pe to otoyeio mov
avaypAEOVTIOL OTNV UTPOCTIVY] TAEVPE TOv mopdvtog (epeing «o Ileldtngy),
cupemvhonKay Kot £ywvav apotBoio amodektd To akdAovda:

Ot akd6Aov0eg AEEEIC KOL PPAGELS TTOL YPTCLOTOLOVVTAL GTNV TOPOoVca B £xovv TO
akoAovbo vomua:

Aimon: N aitnon Tapoyng vInPec®Y N omoio voypdpetor and tov Ileddtn N amd
€€0VGL000TNUEVO OTO AVTOV TPOCHOTO KOl GLVOOEVETOL OO TO SIKOLOAOYNTIKEL KOl TOL
&yypaga mov £xovv {ntOet and v Etonpeia.

[Teldng: 10 Puod M Voukd TPOS®TO To omoio cupuPaiietal pe v Etaipeio yio
MV TOPoY] TNAEMIKOWOVIOKAOV VLANPECIOV  Kou TNV mpdsPfacr) Tov oT10
TAETIKOv®Viako diktvo g Etatpeiog kot tiporoyeiton omd v Etaupeia.

2Oppaon: N TAPNG VoK Kot epmoptkn oxéon ¢ Etatpeiog kon tov Tlehdtn n onoia
démetan amd Tovug 6povg Kot TG Tpodmobéselg mov meptlapPdvovtal oty Aitnon, Toug
napovies [N'evikovg Opovg ko Ta [opaptipata.

Kd1oy0og TAETIKOIVOVIOKNG GUVOESG: O EYYEYPOUULEVOS GTO apyEin EVOS ONUOGION
TNAETKOWV®VIOKOD 0pYaVIGHOD ¢ KATOYOG UG TNAETIKOWVOVIOKNG GUVOECNG WE
YEQYPAPIKO aplBUd yio TNV TOpoyN TNAETIKOIVOVIOK®OV DIINPEGIOV GOUEMOVO, LLE TNV
keipevn vopoBeoia.

TéAn ZuvSpountwyv otabepns TNAE@WVIAG: vooUVTAL T TEAT TTOU KaTaaAAovtal
LTIEP TOL Anpociov Kot Ta oTtola eTBaplivouy amokAEloTIKA ToVv [TeAdTn.
Tniemkowoviakég Ymnpeoieg: o1 TNAETIKOIVOVIOKEG VINPEGIEG VNG, 0E00UEVOV,
npdoPaong oto S10diktvo (Ommg evdeiktikd-Hicet ADSL/VDSL)-#fcetinternet Tov
napéxovtar otov [lehdtn and v Etapeia, €161 dmwg meprypdpovior otnv Aitnon
Kol otV mopovcso cOUPaom_1N/Kol OmolodNToTE VINPECio. EMALEEL VO TTOPACYEL
eumopikd 1 Etoupeio  oto  uélhov, ovumeptAapufBavovtde Ty oTovV  emionuo
TIWOKATAAOYO TNC.

Tniemkowmviakd Alktvo: to nAemkovoviako diktvo g Etapeiog kot 1 vwodoun
avtoh, mov ypnoipomoteitar  amd v Etopela yio v mopoyn tov
TnAenuwowoviokav  Ymnpeowowv otov Ileddtn._ To Tniemuwowwviokd Afktvo
neprhouBdverl 1010ktnTeC Vodoués g Etaipeiog kot 61KTLO KOTOGKELOGUEVO MO
oLt Kabdg emiong Kot diKTva TPITeV TopdymV THAETIKOW®OVIOK®OV JKTV®V, TOGO
evtog 600 ko ektdg EAMGSoC, pe tovg omoiovg n Etaupeio dwotnpet cvuPotikéc
OYECELS YPNONG TOV SIKTVOL TOVG N SLAGVVIESNC e OTO.

Tniemkowoviakdg EEomMopog: o TNAETKOWVOVIOKOS TEPUATIKOG eEOTAGUOG
(modem, router k.A.1t.}_kat 0molog GAAOC KPIVETAL QvayKaiog ylo TNV ApoXH Twv
TnAemikowwviakwyv Yninpeowwv) mov eite ayopalel elevBepa o Tlehdtng amd tnv
ayopd eite tov mpounOevetor and v Etapela, pe M yopic avidiiaypo (m.y. uHe
TOPOYOPNCT), COLPOVA LE TV EKAGTOTE 1GYXVOLGO EUTOPIKN ToMTIKN TS ETonpeiog
Y10, TOVG GKOTOVS TNG Tapovong cvufacng kot Y 660 YpOvVo AVt EVPIcKETAL GE
16YV.

Tniemkowmviakn Zovoeon: H an’ gvbeiog ohvoeon ue to TnAemikovwviako Alktuo

ng Etaupeiag pe—ro—ekbdetore—dictvo—Hepoyrov—TRAERHOOVIIV—Y10. TOPOYN




TNAETIKOWWVLAKWY _YBTNPECIDV, GUUTEPIAAUPOVOUEV®DVY, EVOELKTIKA, TOGO TOV
QLOIKOV (Qopéa (tomkd Ppodyo) 660 Kot Tov aplBUod N TOV APBUOY TOL EXOLV
ekyopnbei otov Ilehdtm)} #/_ kabwg emiong kot  LANPESIOV  OESOUEVMV
(ADSL/VDSL/Internet).

Dopéag/Opyaviopog: Eivar o kabe @opéag, opyavicpds, etoipeic | Apyn mov
EUMAEKETOL  COUQ®VE  HE TNV  €KOoTOTE  oYvovco  vopobecia  otnv
viomoinon/evepyonoinon g mapoyns Adsopomointng IlpocPfaocng otov Tomukod
Bpoyo (LLU) ®/ka1 6tnv vAomoinon e eopntotntag aptdpumy 1 otV evepyomoinon
oladnmote GAANG vampeciog (m.y. APYZ) mov eival avaykaio yio v mopoyn tov
Ymnpeounv mov arteitan o [Teldtng.

®IIA: voeltat o @Opog TpooTBéuevns adlag, o omolog emPBAAAETAL Kal
TEPAPUPAVETAL GTO OUVOALKO TTOGO TOU AoyaplacpoV mou ekbidel  Etapia. O
DIIA emBapivel amokAeloTika Tov [TeAdTn.

1.1 O IleAdtng vmoypdeer v Aftmon kot tn ZopPacn ywoo TV Topoyy TV
Tniemkowoviakov Yanpeociov. H Etapeia dikotodtor va {ntel ta dikaoloyntikd
&yypapo o, omoio amodeikvhovy v tavtodtnta tov [ledhdtn, ™ dievbuvon Katowkiog
N €dpag tov, Tov A.®.M., 6g TEPIMTMOOT VOUIKOD TPOGHOTOL TO VOULO EKTPOGOTO
TOL Kot KGOe GAAO GYETIKO LE TNV TPOCNKOLGO EKTEAEGT TNG Tapovong Eyypapo. H
Etaipeio dwatnpel 10 dwaiopa va unv gvepyomomoet ) Xoupaor eav kpivel 6tL o
[Teddng etvon agepéyyvog, ebv o Ileddtng dev €xer efopAncel An&mpodbecpovg
AOYOPLOGLOVG TOL 1 Y. OMOWONTOTE GAAN €0AOYN O1Tio, KOWVOMOLOVTIOS TNV
aroeaon ot otov [leAd.

1.2 O IIehdng mépav g Atoemg Kot TG LuUPAcE®DS VITOYPEOVTAL VO TPOGKOUIGEL
KéOe avoykaio SIKooAoynTiKd Kot vo bIToypayetl Ta £Yypaeo 1/Kot £0VG1000TNGELG
npog Vv Etaupeio, blaitepa dca-wev cOppova e 10 ekdotote 1oxHov VouobeTikd
mhoiclo anevBivovral oe Tpitovg Popeic/OpyaviGovg Kot 1| VTOYPAPT TV OTOIMV
arowteiton Tpoxkepévou va dwfifactovv and v Etaupeia dote va kataotel dvvorn
n evepyomoinon twv Tniemkowoviakov Ymnpeosiov. H Etopeio_svnuepdvel tov
[TeAdtn v v kot’ ektipnon nuepounvio evepyonoinong tov, Aaupdvovtag vroyn
TNV _TOPEin. TOV EPYACIOV 0AOKANPp®oNG ¢ TnAemkowvmviakng XHvoeons UE TO
Tniemkowwviakd g Afktvo. [dwitepo, oy mepintmon mov ypnoyloroleiton Kot
dikTvo TpiTov TAemiKovwviakoy mapodyov, 1 Etapeia ewsh evnuepmdver tov Tlehdn
Yo TNV mpepounvia evepyomoinong apéocwmg UOAG evnuepwbel oyetikd omd To
D®opéa/Opyoaviopd. H Etapeion dev vméyet kapio evBovn, mépav g epunpodecung
owBipaong twv oxetikdv eyypapwv oto ®opéa/Opyaviopnd. I'a to Adyo avtd, oe
nepintowon un evepyomoinong 1 kabvotépnong evepyomoinons twv Yanpesidv amd To
D®opéa/Opyoaviopnd, n Etoupeia dev Ba gvbBiveton €vavtt tov Ileddtn vy toydv
napoPioon Tov vroyxpe®oemv Tov Popéa/Opyavicov ek g 1oydovsas vopobesiog.
1.3.1 O Tniemkowmviakés Yanpeoieg 0o mapéyovtar povo gpocov o Katoyog g
Tniemkowvmviakng XOvoeong £€xel mopAcyel To oToyei ™G TAVTOTNTAG TOVL,
VIoypayEL N/Kow mpookouicel To amaitovpevo dwooroyntikd. O Kdrtoyog g
TnAemkowmviakng X0vdeong evbivetal TApwg Yo TxdV avaxpifeleg ota oTotyEln
TOL.

1.3.2 Xe mepintmon mov 1 mopovca agopd Kot petafifoacn g Tniemkowvmviakng
20voeong 6€ A0 TPOCHOTO, 1GYHOLY EMTALOV TOV avOTEP® To akOAovBa: o) Ot
Tniemkowmviakég Ymnpeoieg Oo mapéyovrar povo epodcov o Tleddng éxet mapdoyet
Ta. otoyeion TG TALTOTNTAS TOL, LIWOYPAWYEL M/KOL TPOCKOUICEL TO OTALTOVIEVOL
dwaohoynTikd kot o Kdrtoyog e Tniemkowmviakng Xovdeong éxet artndel oty




UTPOGTIVY] OYT TNG TOPOVOTG KOl GUVALVEGEL 6T LETOPiPacn avT 6To GTotXEl0 TOV
[Terdtn, Katavom®vTog Tmg ePeEng mavel va cuviotd Kdatoyo g TnAemkotvaviakng
2Hvdeonc.

1.3.3 O Ilehddng {ntel amd v Etapeio xor amodéyeton mmg Oo Aaupdver Tic
Tniemkowmviakég Yanpeoieg kavovtag ypnomn tg Tniemkowmviakng ZHvoeong
Kol amodéyetar Ott Ba ypedvetan amd v Etopsia yio T AneBeioeg
Tniemkowmviakég Yanpeoieg oAl Kot ylo To TEAN amdKTNONG KOl S1oTnpNnong g
Tniemkowmviakng Xovoeong WIND wg Kdtoyog g Tniemikovmviakng Xovoeong.
1.3.4 H Eroipeio dev vméyer xoapio €vbovn yuoo toxdv mapdvoun xpnom g
Tniemkowmviakng Xovoeong WIND 1} dAdov mapdyov omd tov [Teddn.

1.3.5 ZXg mepimtowon mov o Ilehdtng non ypnopomolel tic Tnlemkowvmviakég
Ymnpeoieg g Etapeiog péom Emioyng @opéa 1 Tlpoemroyng @opéa (CS 11 CPS)
Kot poPaivel ot mapovoa XopPacn, eEakorovdel va amolapPavel TIc VINPEGiES
aVTEG PLEYPL TNV EvEpYOTOinom TG TNAETIKOW®OVIOKT G X0OvOEoNS. L€ TEPITTMOT TOL N
gvepyomoinon ¢ Tniemuowvoviakng XOvoeong Oev elval QKT Yo TEYVIKOVG
Adyoug avotépag Blag kot ektog eAEyyov g Etaupeiag, tote o [lehdtng cvveyiletl va
ypnopomotet Tig vanpeoieg ¢ Etapeiag péow CPS kot Bacel g apykng copfaong
nov elye katoptiotel otV évopén g mapoyng vanpecidv ond tm WIND. Toyov
petofifaon g TnAemkowvmviakng Xovdeong dev dvvator va AdPel ydpa €av dev
oAoxkAnpwBel n petapopd ™ Tnienucovoviakng Zuvoeong oto diktvo g WIND.
1.4 O Ilehdng emréyer oty «Aitnon Evepyomoinong Yanpesioc» t1g vanpeoieg tig
omoileg embBupel, ocvuminpovovrog emiong ko 1o  «llapaptmuo A “@oppa
Ymnpeoiag”».

WIND Business Double Play

2uvovaoTikd Tpoidv vanpeciav otabepr|g TMAepoviog Kot evpulwVvikng tpocPaong,
oV TEPIAAUPAVEL GTN YPEMGT TOL dWPEAV XPOVO OMIAOS TPOG TPOOPLGLOVG OGS
aVTOL SOTVTTOVOVTAL GTOV EKAGTOTE TILOKOTAAOYO TG LANPECING.

WIND Business Telephony

[Ipoidév vmnpecidv otabepng mov meptlauPaver ot ypE®ON TOL dWPEQY YPOVO
OpMOG TTPOg TPOOPICHLOVS OTMG AVTOL SLATLIMVOVTIUL GTOV EKAGTOTE TILOKATAAOYO
™G VN PECiog

2.1 H Etoupeia ppovrilet yuo v opoin Aettovpyio tov Tniemkovoviokod Atktoov
KOl Y1 TNV TPOGNKOLGO opoyn Tov Tniemkovoviakov Yanpeosidv kot Aappavel
KkéOe mPOGPOPO UETPO Yo Vo SCOOALETOL 1| OCEAAEWD, 1) OKEPALOTNTO KO 1|
olTtpNon TV AEITOLPYI®V TOL AIKTOOL OV EUMIMTEL GTN GPOipa EAEYYOL NG,
TNPOVTAG TO EMIMEDO TOLWOTNTOG VANPECIOV TOL EMPAAAETOL OO TOVS GYETIKOVGS
Kavoviopotg kxor Amopacelg e E.E. T.T. 1 onolesonmote dAleg S10TAEELS TOV VOLLOL
Kot TtV kot €£0vclodoTnNon  avTOL  €KOOOUEVOV TPAEE®Y TOv  TPOoPAETOLV
aVOTNPOTEPEG N TPOCHETEG VLIOYPEDCES MG TPOG TNV Towdtnta vanpecwwv. H
Etaipeio onpociedel oto dadiktvakd g tOmo, ot devbuvon http://www.wind.gr
otoyeio yio v mowdtnto Tev vanpeciov . H Etopeio mpoPaivel taxtikd oe
evépyeteg avaPdOuiong dwtdov, ®ote ot meAdTEG TNG Vo AOUPAVOLV TO0TIKES
VANPECiES, HECO OTO TANIGLO TOV TEPLOPIGUADV TNG TEXVOAOYING, TNG OTOCGTOCNG TOV
eAdT) amd TIg vVIodouég TG (KEVTIPO) aAAG Kol eE®YEVOV TTOPAYOVI®OV, OTMG 1
oot TOL BPOHYOL, N ECMOTEPIKY] KAAMOI®ON TOV KTpiov Tov TEAdTN K.A.T. Me TIg
evépyeteg avtég 1 Etapeio ppovtilel, dote 0 AOYoS cuyKEVTP®ONG 6TO diKTLO TG VL
glval kKaAvtepog Tov 1:60. Xe mepintmon mov 0 AOY0G GLYKEVTIPOGONG Elval XEPOTEPOG,
avtd Bo cupPaivel yio TeplOPIoUEVA YPOVIKE O1OGTHIATA KOl LEXPL VO OAOKAT pBOHV



ot oyeTkég evépyeteg avaPadonc. H Etopeio pmopel va 0étel extdg Aettovpylag 1
Vo O0KOTTEL TPOCOPIVA TNV TOPOYN TOV TNAETIKOWOVIOKOV YTNPESIOV Yo, TN
OlEVEPYELDL TTPOYPOUUATICUEVOV EPYOCIDY GLVTHPNONG TOL JIKTVOV EPOCOV TOLTO
€xel pntd yvootromombel oTovg MEAATEG HECH MAEKTPOVIKOD TOYLOPOUEIOL 1
avakoivoong otov FHEe-TLTO 1| TNV 16TOCEAIdN TNG N 1Le GALO TPOGPOPO TPOTO. X€
KGOe mepintwon, n Etapeia evnuepmdvel Toug Zovopountés g 24 dpeg mpv yuo To
AVOTEP® TEPLOTATIKA UECH TOL OLOOIKTLOKOD TNG TOTMOL KOl HECH TNAEKTPOVIKOV
TaVOPOUEIOD, EPOCOV 0 ZVVOPOUNTNG £XEL TAPAGYEL TNV NAEKTPOVIKY] TOL d1evBvvon
OTOV  TAPOYO YO OYETIKN OoAAnAoypapio Kou evmuepwoels. Edv,  ouwmc,
ypnowornoteitor diktvo tpitov Popéa/Opyavicuod, té6te 1 OVOTEP® EVNUEPMOON
Tpoypotonoteital, agov o ev Adym Popéac/Opyovioudc vy topdoyet otnv Etaipeia.
2.2 Mg e€aipeomn v mepintmon Tov 6pov 2.1., edv n SbesLdTNTA TOL SIKTHOL TNG
Etoupeiag n/xot tov mapeydpevov Tniemikowvoviak®v YInpeoidv Stokomel yio Adyo
amokAeloTikng vroutdomtoag ¢ Etoupeiog, m Etoupeio ogeidet, xatémyv oyetikov
artnpatog PAEPNG tov [eddn mov vrofaiieton otov TMAepwviko apBud 8005001277
g Etoupeiag, oe emdpevo Aoyaproopud vo motwcel tov [leAdt pe to tunquo tov
KataaAlOpeEVoL amd otV TOGOV TOV TAyioL TEAOLG OV OVTIGTOUKEL GTN XPOVIKN
nepiodo mov Eekvdel amd TV enduevn gpydoiun e avayyeiiog e PAAPNG and tov
[Teddn, péxpt TV OMOKATACTOCT NG  AETovPYlog TV TOPEYOUEVOV
TnAemkovoviokdv Yanpeciov, ite apopd oty vanpecia otabeprg mAspoviag,
elte oe av tov Internet eite kot T@v dVo. O ¥pdvog OmMOKUTAGTOONG KOl Ol GYETIKOL
delkTeg TOLOTNTAG dNUOGIEVOVTOL 6TO SLASLKTUOKO TOTIO (eérevbe-site) e etaupeiog
otv_iotocerdo http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko/. Epdcov o10dnmote SUGAEITOLPYIO TOV VINPECLOV OPEIAETOL ATOKAEIGTIKG. GE
vroutotto ¢ Etapeiag, o Tleddng pmopet va evnuepwbel amd to tnAepmviko
kévtpo ¢ Etaupeiog 1/kat amd v 10106€AM00 TG GYETIKA LLE TO XPOVO OAOKANP®ONG
TUYOV gpyoci®V cuvtnpnong N apong Profav. H Etaipeio ovdepio evbovn Oa véyet
Yy 11§ dpeceg ko éupeceg {nuieg mov tuyov vréotn o Ilehdng, yio dwapuydvta
KEPOM 1M €6000, amOAEL 1] AALOI®MOT SEGOUEVOV 1] Y10 OTOLAONTOTE AAAN {npic TVYOV
vrootel 0 [Teddng extdg edv ovTEG 0QEIAOVTOL ATOKAEIGTIKG GE LTALTIOTNTA TNG.

2.3 H Eraipeio ovdepio evBuvn vréyel yio v moldtnrto, EnAPKELD Kol 0GPAAELD,
TANUUEA] Agrtovpylo. TOV  TNAETIKOWOVIOKAOV M/kot GAA®V  SIKTOOV  Tpitev
TPOGOTMOV 1| Yo TN dPORoAOdYN o™ NG e&epyOpevnS KANong omd 10 otafepd ONUOCLO
TAEmKOwmViokd diktvo oto TnAiemkowvoviokd Alktvo My v amdAnén g
eEepyOpEVNC KANONG 6TO SIKTLO TPOOPIGLOV TOV KaAoveVOL aptBuov. Ewdwotepa, 1
Etoipeion 0ev vméyer evBbvn ywo v mowdmta TG KANoNG (eoepyopevng M
eEePYOUEVNC), OTO LETPO TTOV 1 KANOT EKKIVEL 0O AALO OiKTLO 1 KOTOANYEL GE GAAO
OlkTvO Kot M TOWOTNTA €EOPTATOL OVTIKELLEVIKO KO Y10, AOYOUG TEYVIKOVG Kot omd
Ao dlktua. Ta avotépm 1GY0OLV Kol Y. TO NMAEKTPOVIKO TOYLOPOUEID KOl TIG
VN pecies dtadiktvov (internet).

24 Xmmv mepimtwon mouv 1N Etapela mpounOevoel otov Ileddtn  tov
TnAemkowwviakd EEomAlopd, ot Brafec | dvoiertovpyieg Tov Tniemkovmviokon
E&omAiopov mov mapéyetar otov Ilehdtn emodopbdvovrar and v Etopeio kad’
0G0V Ypdvo 0 €£OMAMGUOG TAPOUEVEL OTNV KLPLOTNTA TNG Kot 68 KAOe mepimTmon
€VTOC TOL ¥pdvoLv €yydmong mov mapéyel ite n Etoupeia elte 0 kataokevaoTig TV
Tniemkowoviakod EfomMopod. Xe «dbe AGAAn mepimtoon, ot PAaPeg 1
dvohettovpyieg emdlopbdvovIOl Omd TOV KATOUOKELOOTH 1 TOV €EO0VLGLOOOTNUEVO
avTImpoOcond tov pe mpwtofoviio tov [eddn ywpic kapio avapén e Etopeiog
KOl OOUQ®OVE UE TOLG OpPOLG NG OYeTIKNG €yyimong. [ v mapoyn Ttwv
VTN PESLWY VTTOoTNPLENG Kat emSLOpOwong BAafwv 1 Etapeia €xel To Sikaiwpa



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

Kal TN OSLHKPLTIKY EUXEPEIX VA OTOKTA OTMOUAKPUOUEVT TIPOGPacT oTov
TnAemkowwviakd EEomAlopd tou IleAdtn. H amopaxpuoupevn mpoéofBacn O
EKTEAEITAL ATIOKAELOTIKA KOl HOVO YlA TOUG OKOTIOUG TNG EMIOKOTNONG TNG
Aettovpylag Tov TnAemikowwviakoV EfomAiopol, tng autopatng 1 un
VTOOTNPLENG Kol TOPAUETPOTOMONG auToV KaBwG Kol NG oUTOHATNG
EVNUEPWOTS TOV AoYLopLKoV Tov TnAemikovwviakol EEomAlopnov. Ze mepimtwon
mov o I[ledatng avakaAeéoel ™ ovykatdbeorn tou mpog tv Etalpeia ya v
amopaKpuopevn mpoocfaon g otov TnAemkowwviakd ESomAtopd tov IeAdtn,
N Etapeia 8 Ba @épel ovdepia vmoyxpéwon amévavtl otov [leAdtn ywa v
TAPOXT) VTINPECLWV VTTOOTNPLENG KAt ETMSL0pOwon G BAaBwv.

2.5 Xe mepintoon mapoyng TV TnAemkovoviokov Yanpeoidv HEc® OadtKTOOL
(ABSLEA/DSL), 1 Etaipeia datnpel 10 dikaiopo vo emavekkivel tn ovvdeon otav
yivetor cuveyng ypnon 72 opov. H cdvdeon Ba arokabictator avtopata evidg Aywv
OEVTEPOAETITOV.

2.6 H Etaupeia vroypeovton pécm tov Tunparog EEummpétong Etapwov Tehatov
Ymnpeoidv WIND (tnA.: 800 500 1277) va e&etalet kdbe aitnpo tov [eldt oyetikd
pe v mopayyerio, TV €yKaTAGTOCN, TV €vapEn 1N SlOKOTH, TNV TILOAOYNON, TNV
TOLOTNTO TOV LINPECUDV KOl TNV OTOKOTAGTACT TNG AELToupylag Toug oe mepimtwon
Prapov. H Erapeio oev @éper kopio gvbdvn yuo tov amortodpevo ypdvo
emd0pbwonc Prafov mov amartodv evépyeleg amd 1| eumAékovv ko’ olovonmote
TPOTO AAAOVG POPELS.

2.7 Xmv mepintoon evepyonoinong Tniemkowvwviakng Xovoeong WIND, epocov
[TeAddng dev artnBel opnTOTNTA TOV VITAPYOVTOS APlOIoD ToV, 0 aPBRdS KAoNg o
opiletar and v Etaupeia. O ITehdtng Ba evnuepdvetor yio tov apBpnd KANoNg tov
eyypaowg and to Tunua EEummpémong Etapwov Tehatdv g Etapsiog mpv v
gvepyomoinon g Tniemwowvoviakng Xovdeong WIND. Zmv mepintoon mov
embBopel ) petafoAin tov apBpod kAnong Ba mpénel va KatafdAet to ovaioyo TEAN
CUULO®VA LE TOV EKAGTOTE LoYVOVTA TILOKATAAOYO. Xg mepintwon mov o Tleddng
{nmoetr ™ petaeopd tov apBpod AdYyw aAlayng devbuvong, m Etopeia Ha
VAOTOMGEL TN UETAPOPE VIO TV TPoDTOBeoT OTL O100éTEL TN SLVOTOTNTA TUPOYNS
Tniemkowwviakrg Zovoeong WIND ot véa dievBuvon kot o [leddng Ba mpéner va
katafdAel Ta avdioyo TEAN COLE®VOL PE TOV EKAGTOTE loybovTa TLokatdloyo. H
Etoupeia Oa evnuepaver tov [lehdtn oyetikd pe to edv dvvoton vo mpofel ot
LLETOPOPA EVTOG ELVAOGYOL YPOVIKOD SLIGTHLATOS At TNV NuEpounvio. VtoBoAing Tov
ot patog petopopds and tov Kdroyo.

2.8 H Etarpeia katd v kpiomn g £xet to dikaimopo va {ntmoet and tov [leddtn v
KOToPOAN, €YYUNONG OMOLNGONTOTE LOPPNG YO TNV EVEPYOTOINGM TNG TOPoVONS 1
Téy10 TEAOG EMOVOGVVOESNG GE TEPIMTMOT SLOKOTNG TNG GUVOESTG LLE VITALTIOTNTA TOV
[TeAdrn.

2.9 Ot ovopaoctikég Tayvtnteg ABSEALBSE-dev eivan eyyomuéveg aAld amotehodv Tic
PEYIOTEG OLVOTEG TOYVTNTEG €MEWN eEapTtdVTOL om0 OLVONKES KOl TEYVIKEG
TapopETPous TEPAY tov ehéyyov ™G Etopeioc. H péyiot emrevybeica ovopaotiky
ToOTTO. 0vOS0V/ KOO0V NG TTapeYOUeEVNG otov [Teddtn ypouung ABDSEA/BSE-0a
kaBopileton petd and v evepyomoinon.

2.10 H Ertoipeio ovdepio evBdvn @épet yio v mBov] Sokomn TG TNAEPOVIKNG
GLVOEGNG TOL TEANTN KOTA T JdKaGio Evepyomoinomg g vnpesiog oto Paduo
OV OEV EAEYYETOL OTO QVTIV.

2.11. H Etapia mapexet ™ Suvatdommta Swpeav mpocfacng oe Ymmpeoieg
Extaktou Avdykng, tot Tpog Tov aptfpd 112 1 Toug Aotmovg aplOovs EKTAKTNG
avA&yKng, OTIwG autol opilovTal amo TNV EKACTOTE LoxVouvoa vopobeaoia.



2.12. H Etaipela Adapufavel 0Aa Ta KATAAANAQ LETPA KAL EQAPUOTEL ZTPATNYLIKESG
Emiyelpnolakng Zuvexelang, HE oTOXO TNV MPOANYN KAl QVTLUETWTILON
TEPLOTATIKWY TOU aOpPOVV TNV ACPAAELN, AKEPALOTNTA, TUXOV OTENEG Kol
TUXOV ASUVAUIEG TWV CUOTNUATWY TNG, Ol OTO(EG EXOVV GUEOT ETITTWOT 0N
SLBECIUOTNTA TWV TAPEXOUEVWV VTINPECLWV TNG OTO KOO, AKOAOUOWVTAG TIG
QTTALTT|OELG TIOV TIPOKVTITOUV ATIO TO LoXVOV KAVOVIOTIKO TIAA(G 0.

2.13. H Etaipeia Tnpei Tov Kavoviopd EE 2015/2120 Tou EupwnaikoU KoivoBouAiou
Kal ToUu ZUPBOUAIOU OXETIKA WE TNV nNpoopacn oTo avoikTo OIadikTuo. STd €V AOYW
nAaioiq, Onuoaoielel oTO O1adIkTUaKO ™G TOMO (site:
https://www.wind.gr/gr/netneutrality/) TIG NAnpo@opiec kal Ta OTOI¥KEiQ Mou
npoBAénovTal oTo apbpo 4 napdaypapoc 1 Tou ev Adyw KavoviopoU aAd Kai TIC
01adIkaoieC XEIPIOPOU TWV KATAYYEAIWV TWV TEAIKWV XPNOTWV, OUPPWVA HE TIC
KATEUBUVTAPIEC YPAWMEC Kkal TIC odnyie¢ Tou BEREC kai Tng EETT._ 3e& kdBe
nepinTwon, n Etaipsia dev _epapuolel perpa diaxeipiong TnG kivnong, Ta onoia 6a
unopolaav va €nnPsacouv TNV noldTnTd TWV Unnpeoinv npodofacnc oto diadikTuo,
TNV _1I01I0TIKA (WA TwWV_TEAIKOV XPNOTWV_ KAl TNV _NpooTadid TwV O£dOUEVWY TOUC
NPOoWNIKOU XapakTnpd. EninAéov, n ETaipeia dev epapudlel PETPA NEPIOPIOUOU TOU
OYVKOU, Tnc TaxuTtnTac N _AaAwV NapausTpwVv NoloTNTac TnG unnpeoiac nou 6a
unopougav va ennpedoouv oTnv_Npd&n TIC unnpesoiec npooBaonc oTto O1adikTuo Kdal
1I5iwG TN XpNon MEPIEXOUEVOU, EQAPUOYWV KAl UNnNpeciov. EmnpooBeTwg,
ENICNUAIVETAI NWC 01 TAXUTNTEC ANWNC KAl UETAPOPTWAONG TWV UMNPECIOV NpoaBaonc
oro diadikTuo _ennpsalovral _and MASIOTOUC  napdyovrec, Onwc N nolioTnTd
TNAENIKOIVWVIAKWV JIKTUWV TPITWV, EITE TOU KOIVOMOINUEVOU (POPEA EKUETAAAEUONC
Mou MApEXEl TOV_TOMKO Bpoxo €iTe O1aouvOEOEUEVWY NApOXwWV, N NoldTNTAd TWV
gfunnpsTnTwV_(servers) TwWV NapoXwv UMNNPECINV Kdl NEPIEXOUEVOU N Tou OIKTUOU
MouU _auToi XpNoIUONoIouV, TO WNKOC KAl N nolidTNTAd Tou XAAKIVOU KaAwdiou mnou
OUVOEEI TO XWPO ToU MeAATN E TO AOTIKO KEVTPO MOU TOV UNooTnpil€l, N KATaoTaon,
TO WNAKOC KAl N MoI0TNTA TNS KAAwdIwaoNC aTnV OIKid KAl TOUC Xwpouc Tou MeAdTtn, n
MoIOTNTA KAl XWPNTIKOTNTA TOU OIKTUOU, KAIPIKEC OUVBNKEC, WPEC AIXUNG, NAPEUBOAEC
AOYW eykaTaoTaonc kai Asiroupyiac aAwv  diata&swv  oTabepnc ouvdsoncs, n
nolOTNTA TOU TEPUATIKOU £EonAiopou Tou MeAaTn aAAd kai dAAOI MapayovTee Onwc,
evOeIKTIKA, NApAyovTeC €KTOG TNC o@dipag eubuvng Tng ETaipeiac, NTol n aduvayia
ENEKTAONC Kal avaBaduionc Tou AIKTUOU AOY®W WOVOUEPWY NPASEwV N NapaAsiyswv
TN¢ d10iKNOoNC, 01 KABUOTEPNOEIC 6ooV aopd oTnv adeiodoTnon Tou AiKTUou anod Tn
dnuoaoia dioiknon, ano@acsic Tng dnuooiac d10iknong nou dUoXEPAIVOUV TNV
avwTepw adelodoTnon K.o.K.. O napdyovrec autoi duvavral va odnyouv o€
anokAIgEIC  and _ TIC _ avausvousvee 1 diapnuilOPEVEC  TAXUTNTEC  ANWNC  Kal
LETAPOPTWONG. a To AOYO auTO KAl Ol OVOUAOTIKEC TAXUTNTEC €UPUIWVIKNG
npooBaonc dev_sival gyyunuévec aAAd  dnoTeAOUV TIC WEVIOTEC QUVATEC, KABWC
€€apTwVTal and OAOUC TOUC aVWTEPW MNAPAYOVTEC. Z€ MEPINTWON napafiaonc Twv
avwTépw ano Tnv ETtaipeia, o MeAdTng UnoBAAAel OXeTIKO aitnua BAABNC OToug
TNAEQWVIKOUC apiBuouc nou dnpooielsl Npog TouTo N ETaipeia o1o d1adIKTUaKO TG
TOMO. € MEPINTWON PN €niAuong Tou npoBANUATOC, KATOMIV UNoBOANC AITAUATOC
BAABNC Tou MeAATN Kal ouvexoUC N TAKTIKWC enavaAauBavouevn un THpnonc Twv
avWTEPW, €QOCOV  TA OXETIKA YEYOVOTA €XOUV  TEKUNPIWOEl and  unxaviouo
napakoAouBnong nioronoinuévo and Tnv EETT, oUu@wva Ue TNV Napaypa@o 4 Tou
apBpou 4 Tou avwTEpw Kavoviopou Tnc EE, o MeAatng €xsl Ta SIKAIWUATA MOU TOU
NapéExel N _KeiYevn VvouoBEoia yia EKTAKTN KATayyeAid TnC OUPPBACEWC TOU Vid
onoudaio Aoyo.
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3.1 O IleAdtng @épel TV OMOKAEIGTIKY €uBLVN YKL T CWOGCTY] CUUTANP®CY|, TNV
axpifela Kot opfdTTO TOV GTOLYEI®V TOV GLUTANPOVEL 6TV AiTnomn Kot To Aoitd
avayKoio Yo v evepyomoinom £yypaea.

3.2 O IIehdtng vmoyxpeovtor va dnAdvel otnv Etaupeio evidg entd (7) nuepav kot
eYyphowg (pe fax 1 emotoAn) TUYOV LETOPOAN TV GTOYEI®V (TPOCOTIK®V 1| GAA®V,
OT®MG  EVOSIKTIKA TNG TOYVLOPOUIKNG TOL Oevbuvone, NG MAEKTIPOVIKNG TOL
dtevbuvong, tov aplpod KvNToL THAEE®VOV) Tov TEPAapPdvovior otnv Aitnon
n/xor €xel kowvoromoel otV Etatpeia. Xe avtibetn nepintwon, ndoo enidoon yiveral
eyKupmg ot onimbeica eml g Armoewg devbuvon, pe v emEOAAEN NG
Etoupeiag va katayyeilel dueso v mopovoa.

3.3 O Ilehdng vmoypeovtal, €POGOV OMULTEITAL KOl KOTOTY GLVEVVONONG WE TNV
Etoupeia, va emrpénel v €icodo eEovcsrodomuévav ekmpoconov e Etaipesiog
GTNV KATOK{O TOL Kot TNV TPOGPaoT 6TO NAEKTPIKO Kol THAETIKOWMOVINKO d{KTLO TOL
Bpioketon eykateotnuévo exkel  aAAG KoL OTOUG  KOLVOYXPNOTOUC YWPEOUG  TNG
TOAUKATOWKIAG, TPokeEWéEVoL vo  mpaypatonomBodv  epyacieg  eykatdotaong,
GLVTNPNONG N EMGKEVNG TOV TnAemiKoveVIoKoU AtkTHOL KAl TNC THAETILKOWWVLOKAC
2Uvdeong, kaBmg Kot omolecdNmote AAAES avaykaies evépyeleg yia Tnv opOn extédeon
g ZopPaons. Evdewtikd, otig avotépm epyaciec mboavog va meprhaufdveton
€YKOTAGTOON ONTIKNG VOG EVIOS THG TOAVKOTOLKIOG, GUVOECT TG UE TOV KOTAVEUNTN
NG MOAVKOTOIKIOG, GUVOEST TOV TEAELTOIOL WPE OMTIKN iva UE TO SOUEPIGUO TOV
[Teddn péow kKMpokootaciov, torobénon véag ThAEQ®VIKNG TPilag ONTIKAOV VOV
0TO JOUEPIGUO K.0.K.. XTIC TEPWTMOOELS antés, N Etaupeio Ba @povrilel yio
uKpdTEPT duvaT) OYANGN TNG TOAVKOTOLKIOG KOl TOV SOUEVOVIOV GE QVTY, EVA Ol
epyaoieg Ba eivon pkpng kKMpokog, Ba teptypdooviar mponyovuévee otov Ieddtn pe
Aentopépeta kon 1 Etaupeia Oa amokabiotd toydv eBopég mov Ba mpokarovvton kotd
mv__gykatdotacon. O TleAdtng oeeiler va  evnuep®vel TovV  SLOYEIPLOTY) NG
moAvkatowkiog oyetikd pe Tic epyociec mov Bo ektelecTovv, gvBUVeTal, pAAlota,
arévovtt omv  Etapeio kow opeiher va €xel eacpaiicer v omapoitnn
TPONYOVUEVT GLVAIVEGT TPITOV TPOCOTMV Y10 TO. AVAOTEP® GE MEPITTMGT TOL TPital
TPOGOTO SKAoVVTOL Vo, apvnBohv TNV EKTEAECT TOV AVOTEP® EPYUCGLOV GTO YDPO
TOV ; Meldtn N oe kowdypnoto yopo. Epdcov n ovetépw mpdsfacn otig
EYKOTOAOTACEL, TNG TOAVKOTOIKIOG KOL €V YEVEL 1) OEVEPYELD TMV OTOLTOVUEVOV
EPYOOLOV KATA TO avVOTEP® dgv KoTaoTOVV £@iktd, 1 Etaupeia dev Ba @épel gvhovn
vyl ™ ovvdeon tov [leAdn pe 1o Tniemkowmviokd AIKTvo Kot TNV evepyomoinonm
tov_Tnlemkowvoviok®v Ymnpecidv mov €yel ortnmbel ovtdc. Xe mepintmorn mov
KatoOmY TPOTEPNG cvvevvomong pe tov Ileddtn, eEovcslodotnuévol eKTpOGMTOL NG
Etoupeiag M 1tpitov mapdyov katomyv oitnuatog tg Etapeiog perafodv ot
dtevbuvon tov Ilehdn pe oxomd t damictmon kot exidvon Toxdv PAAPNG oL £xet
avayyeidel o [lehdtng ommv Etopeia, aArd dev emitpanet 1 €16000g TOVE GTO YOPO
tov [lehdn, eite AoOyow amovoiag tov Ilehdtn eite yuoo omotodnmote GAAo AOYO &ite
dwmotwel mmwg 1 PLAPN veioTaTOl 6TO TUIO TOV dIKTVOL OV avhkel otov [Tehdrn,
o [Iehdtng ypedvetan pe T€A0G ACKOTNG LETAPAOTG COUPMVA LLE TOV TILOKATAAOYO
™m¢ Etopelag. O Tleddtng vmoyxpeodtor vor eA&yyel Tnv KOAN Agttovpyio TOL
E0MTEPIKOV TOL OIKTVOV, ONA. OO TO ONUEID €1GOO0V TOV ¥éhictyob—KOAMIIOL NG
TNAEMKOWVOVIOKNG OLVOEONG UEXPL TO YMPO EYKATAOTOONG TOV TEPUOTIKOV
eEomlopov. To tunqpa avtd Tov dtkTvov avikel otov I[leldn, o omoiog evBvHveTOL KO
Bapovetor omoxkAelotikd Yoo TV emdOwOpbwon tov Prafodv oto TUNUA ALTO.
Emniéov, o TleAdtng gvBiveton mANpog yio thy Kohmdimon Kot thy motdtntd e,
1660 Yo T ovvoeon g moivkatotkiog pe to Tniemuowvoviokd Aiktvo 060 kot
EVTOG NG MOAVKATOIKIOG, OO TOV KOTOVEUNTY) UEYPL TNV OlKio TOV aAAG KOt Y10 TV




KoAmdimon eviog g owiag Tov. Edv tunua g koAwmdimong eykataotddnke and tv
Etaupeia, t6te vt Ba 10 cvvinpet yio 660 ypovikd ddotnuo o Ileddng o eivon
ovvoedeuévog oto Tniemkowwviaxkd Aiktvo kot o Aapfdvetl Tig THAETIKOWVOVIOKES
Ymnpeoiec tg Etopeiog, ywpic xamoia mpdobetn evbdvn g televtoiog Kot
oLUP®VO e To oproueva 6Tov emionuo Twokatdioyo g Etoipeioc. e mepintmon
KotoyyeMag, MEemg 1 Moew g Topovone cvuPdacems, N Etoipeia dev Ba €yet
TAEOV VTOYPEMOT] GLUVTIPNONG TOV OVAOTEP® KOAMIIDGEMY TOV EYKOTEGTNGE M
Etaupeio oty moAvkotowkio /kot v oikio tov TTeddtn ovte kamola dAAn vBdvn
évavtt Tov Tlehdtn amd v v Adym outio, OT®G EVOEIKTIKA Yo T Aettovpyio Kot
To10TNTA TOVC.

3.4 O Ilehdtng oev dwouovtor vo enepPaivel pe omolodnmote tpdmo 1 HECO GTO
TnAemkowmviakd Aiktvo 1| 6ToV VEdPYOVTO EOTAOUO TToL LT PETEL TN CVLVOEON
OV UE oVTO, PEPEL O TNV TANPN €VOVVN oe mepinmtmon té€tolng enepuPfdoewc. Eav o
[Teddtng mpounBevTnKe Tov TnAemkowvwviako E§omAlopd amno tnv Etalpeia, tote oe
nepintoon PAEPNS 1 Kot KATAGTPOPNS TOV TEPULATIKOD £EOTAMGILOD OV OQEIAETOL OE
dkn Tov Voot (EAappd Kot Baptd apéietn, kdbe Pabuoc dolov) emPapdveTon
LE TO KOOTOG OVTIKOTAGTAONG TOL £EO0MAMGLOD TOL OV dvVaToL Vo vepPaivel To
1066 TV evevivta evpd (90€). O e€omMonog Tapéyetar e eyyONGON EVEEEFOHETOU
kaBopiletal and Tov KATAGKELOOTH_Tou, MAnpodopia mou dnuodctevetal, avaloya
UE TOV KOotaokevaotr, oto Sdtadiktuakd tono tng Etawpeiag. H Etaipeia dev @épet
evfovn v PAGPec, mAnuUEA TapOYN) LANPECIOV 1) LN TOPOYN VANPECLOV TOL
opeilovtar oe eméufoon 1 pvOuon tov oMoy Tov eEVINPETEL T GVVOEGT TOV
amd un ££0VG10d0TNUEVN TPOGMTO 1) 6€ onowdNTote dAAN mpdén tov TleAdtn 1 mov
opeilovtal g ypNomn TepUATIKOD EE0TAMGUOV oV dev Tpoundevoe otov TIeAdn.

3.5 Kab’ 6An 1 dudpkewa g ZouPaocng, o Ilehdtng dev €xel ) dvvatotnta
dtekmepaimong kAnocewv opopévev  aplBpov, xicewv opiBupod EINAK 7
evpulovikng mpdcPacng HEGH AAAOL TOPOYOV, €POGOV £xel TNAETIKOWV®OVIOKN
XHvdeon WIND.

3.6 O IleAdtng vmoypeovTOL VO KOAVEL KOAN Ypnon Ttov TnAemkovoviakov
Y7npeotdv pavtag Ty 1yvovca voprobesio, Toug dpovg g Zoppaocng, ta xpnotd
non xor Tig odnyieg ¢ Etapeiog, Ommg ovTéC avaypleovTol GTO GLGTHULOTO
npdoPaong otic Tniemkowvoviokég Yanpeoieg, otic vanpeoieg dtadiktvov (internet)
Kol NAEKTPOVIKOD Tayvopoueiov (e-mail account) 1| kowvomoloOvtal pe GALO TPOTO
otov [leAdn and v Etarpeio.

3.7 e mepintoon mov o [TeAdng dev CLUUOPPDOVETAL LE TOVG OPOVG TNG ZVUPaoNS, N
Etaipeio dtotnpet to dikaimpa, katdmy GYeTIkng e0omoinong tpog tov [eddtn, xotd
v Kpion g, va Koatayyeidel v mapovoa 1/kot va tpofel dueca o pepkn n/Kon
OMKN S1OKOTY TNG LANPEGING, TPOKELLEVOD VO TPOCTUTEVGEL TOVG TEAATESG TNG OAAG
KoL TNV 10100 amd avemBouuNTeg EVEPYEIEG KOl TAPEVEPYEIEC TTOL TPOKVLITOLV OO TNV
KOTAYPNON TOV TPOSPePOUEVOV vanpeciav. llepartépm, oe mepimtmworn mov 1
Etoupeio (nuiwbel pe omolodnmote 1pomo and npaelg 1 mapareiyelg tov Tleddn, o
teAevTOiog VoYpeovTAl Vo avopBmoel kKaBe {nuia tg Etaipeioag ko n Etoupeia
owoovtal va kohet tov TleAdtn ®g dtkovopikd €yyonti oTIS OYETIKEG OLOOIKOGTES
EVOTIOV TOV ALOIKNTIKOV ApydVv Kot Atkastnpiov.

3.8 O Ilehdng ogeiker va evmuepoveron ywoo v moltiky] ¢ Etopelag, Tig
1oYVLOVGES TILEG KOt TIG 0ONYIEG Y10 TPOGTAGIO TOL OTOPPNTOV TOV TNAETIKOIVOVIDV
Ao 10 SIKTLOKO TOTO 1| TO oNUEID TOANONG TPOIOVT®V Ko LINPESIOV NG EToupeiag.
3.9 O Ilehdtng opeilel va evnuepmoel v Etapeio yuoo v dmapén eomhopon
(ovvayepuog, fax, POS k.Ar.) mov ivar cuvoedepévog e Tn TNAEPOVIKT VPO TOL.
H Etopeio dev oépet kapio evBovn oe mepintwon mov o eEomhopdg dev eivan




KOTAAANAOG Yo TN TTopeyOLEVT cHVOEST KOTA TIG SLATAEELS TNG Kelpevng vopobesiog.
3.10 Xe mepintwon mov (nreiton evepyomoinom TG LANPEGING GE VEN TNAEQMOVIKY
ypopun (Avevepydg Bpoyoc), o Tleddtng vwoypeovtan Vo KOTAGKEVACEL e JIKEG TOV
SUTAVES 0V OEV VTLAPYEL NOT), £Va. SIGVPUATO THAEQPMVIKO KUKAMULO V1o KAOE avevepyo
Bpoyo 610 £0MTEPIKO TOV KTNPIOL TOV EYKATAGTAGEDMV TOV, TOV OTOIOV TO £VOL GKPO
Bo cuvoebel oTOV KATAVEUNT TNG OKOOOUNG Kot TO GAAO o1 dtdtaln amdAnENg Tov
KUKADUOTOG TNG YPOUUNS oV Ba Bpioketal 610 y®po eykatdotaons. [ Tig avaykeg
Aertovpyiog TG TEPUATIKNG GLOKELNG Oo mPEmel va PePIUVOEL Yoo TV VTopEN
nAektpikng mapoyng (npifoc) ota 220 Volt.

3.11. O NeAaTnC dev £xel To dikaiwpa va aA\alel To NPOYPAUKA OTO OMoio EVTAXONKE
KaT’ €ENIAOYNV TOU WE TNV aiTnon ouvdeonc oTo dikTuo TNG ETalpeiac, onwg evOeIKTIKA
va petaBaivel and npdypaupa Pe peyaAUTEPO nayio O NPOYypaAuHa HE MIKPOTEPO
naylo, Xwpic Tnv nponyouuevn éykpion TnG ETaipeiac. H Etaipeia diatnpei To
dIKaiwpa, KaTd Tnv anokASIOTIK TNG €mAoyr Kal guxépela aAAa kal oUPpva HE
EMMOPIKEC TNG EKTIMNAOEIC VA EYKPIVEI 1} va anoppinTel Ta airiuaTa autd Tou MeAdTn n
/ Kal va eniBaAAel TEAOC yia TIG NEPINTWOEIG aAAaynG NpoypapuaTog, onwe auto Ba
kaBopileTal kABs Popa and TNV €UMNOPIKN MOAITIKN TNG kal Ba dnuoacielsTal oTov
enionuo TiHokataAloyo Tng ETaipeiag oto diadikTuakd Tng Tono (www.wind.gr/).

3.12. O MeAatng dev €xel To Oikaiwpa va petaPiBalel Tn oUVOESN Tou OfE TPITO
npdowno, XwpPIiG TNV nponyoudevn &yypapn &ykpion Tnc Etaipeiac. H Etaipeia
dlatnpei To dIKaiwpa, KAaTa TNV AanokAEIOTIK TNG €MIAOYN Kal €UXEPEId aAAG Kal
oUNPWVA HE EPNOPIKEG TNG EKTIMNCEIC VA EYKPIVEI 1) va anoppinTel Ta aITUaTa auta
Tou MeAatn 1y / kai va emBaiiel TENOG yia Tn PeTaBifacn TnG ouvdeonc Tou MeAan,
onw¢g auto Ba kabBopileTal kGBe @opad and TNV E€PMNOPIKA MOAITIKA TNG kai 6a
dnuooleleTal aoTov €nionuo TIHokaTahoyo TnG ETaipeiag oto 81adikTuakd TnG TOMO
(www.wind.gr/). 2TIC NEPINTWOEIG AUTEC, TO TPITO NPOCWNO, OTO onoio PeTapiBaleTal
n olvdeon oPeilel va unoypayel véa oUpBaon pe Tnv ETaipeia.

3.13. O MeAatng Ba npenel va evepyei Pe KABE enmPEAEIa Kal va AauPBavel kAbe PETPO
ao@aAlelag yia Toug Kwdikoug npooBacnc orto dikTuo, oTov €EonAiopo  (n.x.
modem/router) kai oTIG unnpeoieg TNG ETaipeiac. OL avwtépw kwdikol Tapéyovtal
yla Tpoowtiky ypron tov [eAdtn kot pdvo kat o TleAdtng suBuvetal yia Tuxov
un €€ovolodoTnuUeVN YPNON TOUG, EVNUEPWVOVTIAG QUECK KAl EYYPAQPWG TNV
Etaipeia yia tuyov amwAewa 1 un efovolodotnuévn Xpnon Toug amod Tpita
npéowna. Katd to xpovikd Swdotnua péxpl va mepiéAber otnv Etaipeia to
OXETIKO £yypa@o evnuépwong, o MeAdtng evBUVETAL ATMOKAEIOTIKA KAl LOVOV
auTOG yia omowadnmote (uia 11 PAGLN mpokLWeL o€ autov 1 v Etaipeia amo
Tapavoun  xpnon  twv  TnAemkowwviakwy  YTmpeowoy.  JUCGTHVETAl  va
akoAouBouvTal ol akdAouBol kavoveg yia Tn dnuioupyia KwdIKOU Xprong, VOEIKTIKA
Tou €€onAIopoU kal npooBacng oTo AladikTuo :

e O1 kwdikoi npooPacng npénel va dnuioupyouvTal Pe ouvduacpo duo (2)
TOUAAXIOTOV OIAMOPETIKWV €I0WV XapakTnpwv (apibyoi, ypauuaTa, €1dIKoi
XOPOKTAPEG)

e O1 kwdIKoi NPOCBACNC NPEMEI va EXOUV UMOXPEWTIKA €va €NAPKEC EAAXIOTO
MNKoG (TouAayioTov 8 wnoia)

e Na Pnv XpnoIKOMNOoIOUVTAl €K VEOU NPOCPATOl KWOIKOI

e Na pnv akohouBouvTal OUYKeKpIYEVa unodeiyuaTta kaTtd Tn dnuioupyia Toug

e 01 kwdIkoi NpoaBaonc npenel va aAAalouv ToulaxioTov kabe 90 nuEPEG.

3.14. Baown kot _amapaitntn  mpouméBeon  ywx TNV Tapoxn  Twv
TnAemkowwviakwv Ynpeowwv otov [eAdtn amoteAel n vapén Aettovpyovoag
ovvdeong e To SNuocLo SIKTLO NAEKTPIKNG EVEPYELAG KAL EV YEVEL 1] ASLAAELTITN
TAPOXT NAEKTPIKNG EVEPYELAG OTIG EYKATAOTAOELS ToU [eAdTn), TTpokeévoL va
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AELTOUPYEL 0 AMOITOVUEVOG TEPUATIKOG €EOMAIOUOC YIX TNV TAPOXN TWV
TNAETUKOWWVIOK®OV _ YTINPEOWWV  0AAG KL Vi TS AOUéC  aVAVKEC TOU
TnAsmikowwviakoL AIKTU0V, OTIWS EVEEIKTIKA TN AELTovpyica Tov emi ty Bdon g
texvoAoyiag VoIP. e mepimtwon un mapoxns NAEKTPIKNG evépyelag, n Etaipeia
dev_ Ba svbBvvetal vy T pn  AELITOUPYI TOU  OTTXULTOVUEVOU TEPUATLKOU
efomAlopoy  M/kaL TN pn  mopoxn M TNV TWANUUEAT]  TAPOYN]  TWV
TnAsmtikowwviak®wv Ymnpsowyv kot o IMeddtne dev Ba Svvatar va ntnost
ETUOTPOPN TOOWV 1 V& au@lofntiost Tig ypswoelc ¢ Etapsiag /Kot va
apvnOei v katafoAr Tayiowv 1 GAAWV XPEDTEWV.

4.1 O IIehdng oeidel vo. OmMOKTNOEL TOV amantovpevo yuo ) yprion ADSL/VDSL
€EOMMOUO KOl €V CUVEXEIDL VO EVEPYOTOMGEL TNV VANPECIO YPNGLULOTOLUDVING TIG
odmnyieg mov Ba Tov doBovv amd v Etapeio pe v mapaiafn tov e£omAcpol Kot
mov gtvan emiong daBéoueg péow g wtocseridag g Etapeiog kot tov Tunpotog
Eéummpémong Tlehatav. O eEomhiopdc mov Ba ypnoiponomost mpémel va gival
TIGTOTOMNUEVOG GOULOMVA LLE TNV EAANVIKT 1] KOWVOTIKY vopoBesio kot evoedetylévog
v TV TtpdcPaon otig Tnlemkowvoviakég Yanpeoies.

4.2 To ovépata ypnotn (user name) kot ot kool (password), gite yio VINPEGieg
elte yio mpocPacn otov eomiiond g Etapeiog, yopnyodvior yio avotnpd
npocwmikn ypnon. O Ileddtng opeirel va evepyel pe empédeta ko vo AapPavel kade
HETPO acPoAeiag (.. ovyvil OAAOYT] KOOKAOV, omaydpevuor ypnong omd Tpitovg
K.AT.) Y10 VO QTOTPENEL TV TOPAVOUT] YPNOT| TOV TPOCOTIKAOV TOV GTOLYEIMV GTO
O1dikTVO. X TEPITTOOT AMMAELNG TOV KOdKoV TpdsPaong (password) tov TTehdtn 1
xpNong tov and tpito (pe N ywpig ™ ovvaiveon tov Ileldn), o Ileddtng opeiiet
dueca va evnuepmaoet eyypaemg v Etapeia. Katd 1o ypovikd diotnuo péypt va
neptéder omv Etaupeio to oyetikd €yypapo evnuépwong, o Ileldng gvBovetan
OTTOKAEIGTIKA Kol LOVO avtdg yia omoladnmote {nuia 11 PAAPN mpoxdyel og avtdv i
v Etaupeia amd mapdvoun ypron tov Tniemikovoviokdv Yanpeciov.

4.3 Xg ocounAnpoon Tov avoatépm (VItd 3.6) avaEepOUEVOVY, KOKY| YPNOT GLVICT,
EVOEIKTIKA, T OMOTEPA 1OOTOMGEMG TOV KOIKOV TPOSPacng dAlov merdtn, M
amootoAn un nmbewcov 1/koar peydAov  apBpod  pUnNvVupATOV  MAEKTPOVIKOD
tayvdpopeiov (e-mail) mpog Aoteg mapoAnmrdv kor mopd T 0EANCY, TOLG
(spamming), 1 xpPNOM TOL SOIKTOOL WE OKOTO TNV TAPEUTOSION TNG AEtTovpyiog
avTov M TS ¥PNoNS tov and Tpitovg, M ddmpaln admowwv mpdéewv, Omw M
olakivnon TopPAVOUOVL, TEWPOATIKOD 1  TOPVOYPOPIKOL DAMKOV, 1 YpNoN TV
TPOCOTIKAOV OedOUEVOV, OTOYEIMV Kol KMOKAOV GAAOVL TEAdTN, HE 1 YOpig ™
cuvaiveon ovtov, M un esvnuépwon g Etopeiag oe mepintoon ammdAgng TOL
KwdwkoV mpdsPacng tov [Teddn 1 xpNong TV TPOSOTIKMV dEGOUEVOV TOV TAPA TN
0éAnon tov. H Etoupeio dikatovton va dtaypdeel amd tov eEummpetnty| (server) g
eplEXOEVO mov avtifaivel 6to vOpo, to ¥pnotd Mon kot ) ZopPacn, to omoio
TUYOV VIOTEGEL GTNV avTIANYY TG pe voulpo tpodémo. Kakn yprion €K pépovg tov
[Teddtn diver ommv Etaupeio 1o dwondpoata tov 6pov 3.7 avotépo. H Etapeia
OMADVEL pNTdS OTL OV TPOPALVEL EK TOV TPOTEPWV GE EAEYYO TOV TEPLEYOUEVOD TOL
peTodideTon HEG® TOL SIKTVOL TNG KOl ETOUEVMG 0VOEUin EVOVVN PEPEL GYETIKA LLE TO
nepleyopevo oto omoto o Ileddng amoktd mpdoPaocn n/xkor Aaufdver pHécw TV
Ymnpeoiov mov tov mopeyxovtar amd v Etoupeia.

4.4 Xe mepintoon mapoyns e ocvvoeong ADSL/VDSL and v Etoupeia kot katomwv
attpatog tou MeAdtn, m Etopeia Sdvvatar va mapadidel tov  amoapaitnrto



Tniemkowmviakd EEomlopnd otov [lehdtn, pe 1§ yopic avtdAiaypo, avdioyo pe tnv
€KAOTOTE 1oYVOVoO eUmOPIKY] oAtk ¢ Etaipeioc, mpwv v evepyomoinon g
Ymnpeoiag ADSL/VDSL. Av to {nmoet o Ilehdtng, n Etopeioa mpoPaiver oe
gykatdotaon tov Tniemkovoviakov EEonAopot oto ydpo tov Ileddtn pe damdvn
tov [leAdtn cOppwva pe Tov Tipokatdrloyo g Etapeiag. Ze kdbe dAAn nepintwon o
[Teddtng épet TV €vBHVT TG eyKatdoTaomg Tov TnAemkovoviakod EEotAiopo.

4. A.[EIAIKOI OPOI ITPOX®ETHZX YITHPEZIAY VDSL

4.A.1. H mpocBetn vinpecia «VDSLy» mapéyetoan og npocOetn Emdoyn| Internet otov
[Teddn vanpecidv Double Play, epdcov emiééel to avtiotoryo nedio g Altmong M
a1tnOet v evepyomoinon g Katd T SLapKEL 16YVOG TG TOPOVONG,.

4.A.2. H mpdcbetn vanpeoia “VDSL” dev eivor dwbéoiun yio 10 6OVOAO TV
nelotdv ov Olbétouy Tnlemkowvoviakny Xovdeon g Etopeiog. O éheyyog g
dwbeopdmrag dievepyeitar mpwv v VIoPoAn g Attnong Kot emavoAapPaveton
LLETA TNV LIOBOAN TNG.

4.A.3. Xe mepintowon mov KoTOMY TG LIOPoANg g Atitnomng dwmotwbel OTL 1M
napoyn g mpochetng vmnpecsiog «VDSLy dev elvar teyvikd ety o Ilehdng
evnuepovetor and v Etoipeio viog euAdyov ypovikol dwaothipatog. Méypt v
oloxkApwon g evnuépmong tov Ileddtn, n Etopeio dev mpoPaivel oe xopia
gvépyeln yo TV evepyomoinon tov Tniemkowoviokdv Ynpeoiav tov. Katdmy g
evnuépmong tov, o Ieldg Ba AdPer v vanpecia Double Play mov éxet emAéEer
otV Atton, pe npdsPacn ADSL kot yopic v tpodcBetn vanpesio “VDSL”, ektog
edv dnAdoel OtL dev embBopuel v evepyomoinomn ¢ vanpeciog 1 01t gmbopel va
AdPer dAAn vnpesia g Etoupeiag.

4.A4. T v mopoyn g mpdcBetng vanpeciog “VDSL” o Zvvdpountg opeiletl va
KatoPAdAel TO0 TEAOG €vepyomoinong kol To pnviaio téAog mov TPOPAETOVIOL GTOV
TILOKOTAAOYO NG €V AOY® TPOGHETNG VINPESING, TO OTOlO XPEDVOVTUL EMTAEOV TOV
avtioTotywv teA®v ¢ Yrnpeoiag Double Play mov £xet emiééer.

4.A.5. O Tlehdtng pmopel va artnBetl dwakom g mpdcsbetng vanpesiog “VDSL”
avaitio €meita amd oyxetikn £yypaon ewomoinon g Etapsiog, m omoia Ha
viomoteitor tpidvta (30) nuépeg petd omd ™ Aqyn g O ITleddtng dvvatar vo
artnOel, eniong, n oyxetikny Kotayyedo va 1oydEL G YPOVO KPOTEPO TOV OVAOTEP®
tpiavto (30) nuepov. Xt mepumtooelg avtég N Etoipeioa viomotel 1o aitnpoa to
[Teddn evtdg mévte (5) epyacipmv NUep®V, EKTOS, €0V 1] DAOTOINGT TG KATAPYNONG
eCaptdton amd evépyeleg Tov mopOYov TPOcPacng otov Tomkd Ppodyo, omdTE
EVOEYOUEVOS 1M aveTép mpobeopio vo  mopoteiveton avtiotorya, HEXPL TNV
OAOKANPMOON TOV EPYACIOV TOL TOPOYOL TPOSPacng otov Tomkd PBpodyo. Xe kdbe
nepintowon, €pdcov M vAOToinon TG KOTAPYNong efoptdror amd EVEPYELES TOV
apdyov TpdsPacng otov TomiKd Bpdyo, n katayyeiia oev tibetan og 1oY0, TPV TNV
OAOKANPMOGCT TV GYETIKMOV EVEPYELDV OO TNV TAELPE TOV. LTNV TEPIMTMOGN OLTY], O
[Terdtng Ba e€akorovOnaoet va AapPavel tnv vimpecio Double Play mov €xetl emAéler
otV Aiton pe tpoésPfacn ADSL.

4.A.6. H mapoyn mg npochetng vinpeciag «VDSLy diénetal amd toug 0povg g
TapoHGOC, CUUTEPIAAUPAVOUEVOV TOV EWOIKOV VTOYPEDCEMV TELATN Y10 VINPECIES
ADSL/internet, 6mwg opilovion oto ApbBpo 4 g mapobong, mOv 1GYVOVV KOT
avaAoyio 6to Babprd Tov dev avTIKEIVTOL OTIG OAUTAEELS TOL TaPpOVTOG ApOpov.

5.1 H woyog mg ZouPaong apyiler omd v muepounvio €vePYOTOMGCE®S TWV
TnAenuwowoviakov Ymnpeowwv. H Etopeio evnuepover tov ITleddtn vy v
nuepounvia gvepyomoinong. Otav ypnowponoleitor kot TNAETIKOWVOVIOKO OiKTLO




tpitov mapodyov, evoéyetar n H-evepyonoinon tov Tniemikovoviok®v Ynpesuov va
eCaptator amd 10 Dopéa/Opyavicpd 0 omoiog LVIOoYPeoVTUL Vo EVEPYEL EVIOC TMV
YPOVIK®OV TAouciov mov 0éter m vopobeosia. o 1o Adyo avtd, m Etopeio dev
gvBvverar ylo Toyov kabvotépnon ex pépovg tov Popéa/Opyoavicpold GYETIKA 1E TV
gvepyomoinon g Ymnpeoiog. Xe mepimtoon mov o Ileddng  emAééet
Tniemkowvoviokés Ynpeoieg mov cuvdvdlovv vanpeoieg povig kot ADSL/VDSL, n
gvepyomoinom g vanpesiog mov Oa AdPel yopa tpdn amd to Popéa/Opyavicuod Oa
amotelel TV nuepounvia Evapéng g XopPaonc vad v emvAacn Tov dpov 6.1.
KOTOTEP®.

5.2 H ZopPaon eivar opiopévoo ypdvov. O Tehdng dvvartor va emhééetl pio amd T1g
TPEG dLVOTOTNTEG TOL TOL TTapEyel 1 Etoupeia ko on copforato didpkelag dddeka
(12) unvov 1 copporaio dudpkelag déka okt® (18) unvav 1 copPforato diapkelag
glkool tecodpmv (24) unvov), apyorévng amd TV NUEPOUNVIOL EVEPYOTTOINGNG TOV
nerdtn. Katd v nuepounvio coumAnpmong g copfotiknig dtapkelag, n oppaon
AVOVEDVETOL QVTOROTA YL adploTo xpovo, ektdc av o Ileddtmg v m Eropeio
eYypaewg {ntnoovv ™ un avoavéwon g tptdvta (30) nuépeg mpv v nuepounvia
ocopPotikng Méng g O Ileddng dOvotor vo vmoPdiAet, emiong, TN OYETIKN
KatayyeAlo puéypt kot v terevtaio nuépa e cLUPATIKNG ddpKeLag TS GVUPAGEMG.
211g mepmtooelg ovtég N Etoupeio viomotet to aitnua tou Tleddn. Xe mepintwon mov
ywo v moapoyn tov  TnAemkowoviokdv  YTnpecidv — ypnouylomoleitol  to
TNAETKOWV®VIOKO dikTtvo tpitov Popéa/Opyovicouov, 10te 170 eV AOY® oitnuo Tov
[Teldn vAomoteital, vd TV aipeon TG KoTdpynong tov Ppodxov amnd Tov TapoYo
npocPacng otov tomikd Ppdyo. Xe kdbe mepintmon, n Katayyeiio dev tiBeton og 16y,
TPW TNV KOTAPYNGN Tov Bpodyov amd tov mhpoyo mpdcsPacng otov Tomikd Ppodyo. H
2Oupaon duvator eniong va ovavemBel Yoo opiopévo ypdvo dmoeka (12) 1 dekaoKT®
(18) 1 ewociteccipav (24) unvov kotdmy ortfpatog tov [Heddtn tpog v Etapeio.
e avt Vv mepintoon n Etoapeia dvvatar, kKatd v kpion g kot 6to TAaiclo g
EUTOPIKNG TOALTIKNG TNG, VO TPOCPEPEL O CYETIKO avTdAAaypa otov [leAdn yio v
aVOVEMGT OPICUEVOL YPOVOL E1TE EKTTOGT GLVOPOUNG €iTE KOTAVOAMTIKO oyafo. X
nepinton npoéwpNg KotayyeAiog e avoavewbeiocag ZouPdoemg mpo g AENG TOL
opoUéVOD Ypovov ddpketlag avtg, o Ileldg opsirker va katafdrer otnv Etaupeia
YPNUOTIKO oo {60 pe v afia Tov avTOAAGYUOTOC TOV EAAPE Yoo TNV OVOVEMON
opoUEVOD YPOVOL, GUUP®VA HE To TPpoPAemopeva oto apBpo 5.3 kototépm. To
aimua tov ITeAdtn yo v g Ave avavéwon g ZupPdacemg yu opiopévo xpovo,
dvvatar va vroPAnbel mpog v Etaupeia eite tAepovikdg (pe nyoypdenon g
KAnong and v Etoipeia) site eyypaoog eite HEG® NMAEKTPOVIKNG OTOS0YNG CYETIKNG
TPOcPOPAg otV 1otocerido g Etapeiog pe v ypnon €W01KoD KOIKOV
emPePainwong. O meddng evBiveTon Yo TNV 0A0CYKEPT KATAPOAN OA®V TOV YPEDCEDV
OV TPOKLATOLY Oond TNV Topoy TV TnAemiKowvoviokdv YInpesidv péxpt v
OPLOTIKY] OLOKOTY| TOVG,.

5.3 O IIehdng pmopei vo katayysider ) ZOpPoacn oavaitio €meito amd CYETIKN
Eyypaon gwwonoinon g Etopeiog, n omoia O Aoyileton 6T1 100l petd amd tpLavta
(30) nuépeg amd ™ Ay . O [MeAdatng dvvatat va artnBel, emiong, 1 oXETIKN
KatoyyeAla va loxVeL oe xpOvo HIKPOTEPO TwV avwTepw Tplavta (30) nuepwv.
It mepmtwoelg avtég  Etalpeia vAomolel To aitnpa tov Ieddtn. Ie nepintwon
TIOU ylo TNV Tapox Ttwv TNAEMIKOWWVIOKWY YNPECWY XPNOLOTOLETAL TO
TnAemukowwviakd Siktuo tpitou Popga/Opyaviopou, TOTE To eV AOyw aitnua Tou
MeAdtn vAomoleital, VO TNV AlPECT TNG KATAPYNOTG TOU Bpdyov amd Tov Tapoxo
TpdoBaong otov Tomiko Bpdyo. e kK&Be epimTwon, N katayyeAila dev tiBetal o€
LOXV, TIPLV TNV KATAPYNON TOL Bpd)0oL amd Tov Tdpoxo TPOGactG 6TOV TOTIKO




Bpoyxo. X mepintmon kotoyyehiog g Loupaong and tov Ieddtn ywpic vrotidoTnTo
¢ Etapeiog 1 amd v Etaupeion Adyo vrontidttag tov Ilehdn, o Tlehdtng opeilet
épav ™G €EOPANCNG TOV AOYOPOCU®OV TOV £MOC TN YPOVIKN OTIYUN 16Y00G TNG
Katayyediog, vo kataPdiet emiong otnv Etaipeio TéAog amocvvdeons, 6To omoio Ba
mepAaufavovial Ta k6otTn ovvdeons tou TnAemKowwviakov AKTUOU UE TO
Slapéplopa 1 v ToAVKaTolKia Tov [TEAGTN 1) TaFepakdtw-Reeé-0E TEPITTWON
IOV XPNOLUOTIOLEITAL TO TNAETIKOWWVIAKO SikTvo Tpitov Popéa/Opyaviouoy,
olLUPWVA pE TRV-eKSASBER-KALLAKWON KAl OVAAOYQ LLE TOV XPOVO TIOU OTMOMEVEL EWG
tn oupPBatikn Angn. : Ta avwTépw TEAN amooVvEeong, 0 VTTOAOYLOUAG TOUG KAl
KGO OYeTIKN AeMTOUEPELN, OTWG EVOEIKTIKA TO KOOTOG oUVEEONG  TOU
Slapepiopatog 1/kal g moAvkatolkiag pe 1o TnAemkowwviakd AiKTvo, 0
Mivakag KAPAK®WoNG Kol 0 TPOTOG VTIOAOYLoUoU TOU TEAoUG, meplaufdvovtal
oto Iapapmua Owovoulkwv ‘Opwv TOU _EMOUVATITETAL OTNV__TAPOVoA
ovuBaon, ATMOTEAWVTAG AVATIOGTIAGTO KAL OUCLWEES LEPOG AV TTG.
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To avotépw moco agopd 6to KOGTOG oL Papvvel v Etaupeia yioo v mapoyn e
Ymnpestectov TNAETUKOWWVLAKOU ALKTUOU KoL TwV TNAETIKOWWVLIOKWY YTTNPECLWV
vtd ToVg OPOLG NG mopovons. [Ipoxatafinfévia mhywo téAn cvpymeilovion pe TG
amontoelg g Etapeiog AMdyw e mpdwpng Avong g ZopPacng. Katd m dwbpkeia
aopiotov woyvog g XouPaong o Ieldtng ddvatar va Koatayysiher avtiv ovoitio
énerto amo oyeTikn €wonoinon N omoia Ba Aoyiletor 6t Ba woyvEL PETA Ao TPLEVTAL
(30) nuépeg amd ™ Ayn g O Tlehdtng dvvaton vor outnBel, emiong, M OYETIKN
KatayyeAla va 1oyveL 6 XpOVO HKPATEPO TV avaTéP® TPLavTa (30) nuepdv. XT1c
neputcels avtég 1 Etaipeio viomolel o aitmua to IMeddtn. e mepintwon mov yio
myv_ mopoyn  tov  Tniemkowoviokev — Ymnpesoudv — ypnoulomoleitar 1o
mienucowvmviokd diktvo tpitov Popéa/Opyaviouov, 10te 10 &V AdY® oitnuo Tov
[TeAdtn vAomoieitan, VO TNV AipEST TS KATAPYNONS Tov PBpdyov omd TOV ThPOYO
pocPaong otov tomikd Ppdyo. Xe kdbe mepintmon, | Katayyeiia dev tifeTon og 1oy,
TPV TNV KATAPYNO™ TOL BpoOYov amd Tov Tipoyo TpocPacng 6Tov Tomkd Bpdyo. v
nepintwon avty o Ileddtng opeider va katafdier otv Etoupeion péovo to téhog
OTOGVUVOESTG, COUP®VO PE TOV 1oybovia Tipokatdrloyo tg Etopeiag. E@odcov o
[Teddng €xel vroPaiiet aitmuoa eopntdTTag 68 GAAO TTAPOYO, TOTE M POPNTOTNTO
viomoteitan €viog TV mpobesidv mov opiletal amd TOLg €KACTOTE 1GYVOVTEG




Koavovicpovg g E.E.T.T., yopic avtd vo emnpedletl 11¢ vroypemaoels tov Ilehd
évavtt g Etapelag Pdoet tov_mapoviog apbpov-53. e mepintwon mov o Ieldtng
Katayyeilel TV Topovoa dlyws vo LITOPAAEL aitna opnNTOTNTAG 0E AAAO TTAPOYO, M
Aertovpyia ™G ™MAEQ®VIKNG Ypapuns tov Tlehdtn daxkomteton amd v nuepounvio
1GYVOG NG KoTayyeMog kot 0 aplOudc tov pmopei va exympndet oe dAAO cuvopount
HETA TNV TAPodo mePLodov €61 (6) unvav oamd v mupepounvio SoKOTNG TNG
VAN PECIOG.

5.4 Epooov o Mehdtng to {ntroe, n Etaipeio SUvatal va moapéyet otov MeAdtn kad’
oA T dbpkela g XouPaong tov amopaitnto Tniemkowwviakd E&omhopd
npocPaong ABSEA/DSLE otic TnAemikowwviakeée Ymnpeoieg N kot pior d1dtaén
teppatiopot ypouune ISDN, pe 1 yopig avi@Alayuo, cOUEOVO LE TNV €KACTOTE
EUTOPIKN TNG TOMTIKY|. XTI TEPWMTMGEIS TOPUYDOPNONG TOL TnAETIKOVOVIOKOD
E&omAiopnod otov Ileddtn and v Etopeia, pe t Anén 1 Aon g Zopupaong kot
€POCOV OgV VOIGTAVTOL OIKOVOUIKEG VITOYpe®aels Tov [Teddtn mpog v Etaupeia, n
Kopotta Tov gEomopov mpocPacng ADSL/VDSL dvvatar vo mepiébet otov
[TeAdtn évavtt ovTaAlEypoTOg KOTE TNV EKAGTOTE AKOAOVOOVLEVT] EUTOPTKT] TOALTIKY|
¢ Etaupeioc.

5.5 Mg tov teppatiopd g ZopPaocng 6Aeg ot ekatépwbev amartnoels Kabictavrot
M&umpdbeopes kot oamoutntég, olUbwva pE Ta TPOPAEMOPEVA OTO EKAOTOTE
TLHOAOYLO, AToL €vtog 30 nuepwv amod tnv €kdoon Tou tholoyiou kot o TleAdrng,
€POCOV dgV KOTAOTEL KUPLOG, 0peiiet va emoTpéyet Tov TnAemkovoviakd EEomopd
otmv Etapeio og katdotoon mov dwatoroyeiton omd 1 cvviOn xpnon kot eBopd
amd 10 ypoévo. Toydv dwpedv mapoydpnon eéomiopov amd v Etapeio otov
[TeAdtn oto MAOiGIO0 TOMTIKOV EUTOPIKNG TPO®ONGNG GLUVIGTA YPNGLOGVELD Kot Ot
dwpedv petafipacr koptotnToc.

5.6 Ze ooumAnpwon tov 6pov 1.3.5 avotépm avagopikd pe T vanpecsies CS Ko
CPS, oeg mepimtowon mov o Kdaroyog tmg mAemkowveoviokng ocbOvdeong elvon
OlapopeTkd mpdsmno and tov [leddtn Kou dev Exet axoun viAorombei n petoaPifoon
NG TNAETKOWVOVIOKNG cLVOEGEMS 6Tov [Teddtn kon vtofdiet o Kdtoyog aitnuo oty
Etoupeia mepl teppotiopov mg mopovone, n mapovca Bo AVETOL COUEOVO  UE TO
ApBpo 5.3 avotépm, yopic va arorteitor | cvuykatdbeon tov [ledd.

5.7 Edv n evepyomoinom g Tniemikowmviokng Xvvoeong WIND amoderydel teyvikd
un dvvaty 1o apyoTeEPO VO (2) UNveg amd TNV VIOYPUEN TG Topovons, N Etapeia
Ba evnuepwoetl dueca tov Ileddtn ko Bo katayysiher v moapovco Xopfacn pe
dpeon 1oy and TG KOWONOWoEMG, EVLEP®VOVTAS TapdAinAa tov [Teddn yioo Oleg
TIC LIOPYOVCEG EVOAMOKTIKEG OLVOTOTNTEC MOV UTOPOVV VO, IKOVOTOU|COLV TIG
avdykeg Tov. XNV mepimtoorn ovtn, o Ileldg epodcov embBopei va AdPet
EVOAAOKTIKEG TNAETIKOVOVIOKES LINpecieg and v Etaipeia opeidel va vroypdyet
TN OYETIKN ovufaocn, ekTOC oV EYEL €K TOV TPOTEPMOV OMAMGEL 0Tt gmbopel v
Topoyn TOV YINPEGLOV SUVALEL TNG TPOYEVESTEPNG CLUPACEMC.

5.8 Ze mepintwon mwov M ZopPacn cvvdmtetanl €& OMOCTAGEWS N EKTOG EUTOPLKOD
Kataotnpatog, o ITeAdng éxet To dikaimpa vo vTavaympnoel omd TNV ToPoLSH EVTOG
dekatesoapov (14) muepodv and g AMyemng g mapovons. H vmavoydpnon
AapPaver yopa alnpiog. O Tleddng ypedveror poOvov vy TN YpNon Tov
TnAemkovoviak®v YTNPESI®V Y10, TO OG0T LEXPL TV VIOVOYDPTCN TOV.

6.1 T'w ™V mapoyn tov Tniemucovoviak®v Yrnpeotdv kot g TnAETIKOIVOVIOKNG
2Hvoeong WIND o ITehdtng ypedveton pe Béon Tov EKAGTOTE 1GYVOVTO TLLOKOTAAOYO
¢ Etopeiag. Ztovg mapdvieg Opovg EMGLVANTETOL O HEYPL ONUEPO POoIKOC



TILOKATAAOYOS TV vanpecidv ¢ Etaipeiag mov mepilapfaver o epdamnal TtéAN
oUVOEONC, TO TAYl TEAN OUVOEONG, TO TEAN OMOGVUVOEONG KOl EMOVOCVVOEONG
(epooov vmapyovv), kabdC kol To. TEAN, €POGOV VLEAPYOLV, Y. TN ADON NG
ovuPaong, TPW TNV TAPEAELOT TNG EAAYLOTNG OLAPKELAS TNG, TO OTTOI0l OAN OTTOTEAOVV
avomOGTOoTO UEPOG TNG Tapovong ovuPdoewg kKor deopgbovv tov  IleAdrn.
[TapdAinia, o ITeddtng pumopel va evnuepwvetal yio tov enionuo TipokatdAoyo Kot
gala PEDCELS ™mg eToupeiag 610 JLOIKTVOKO 1Om0:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. T TG
avVOTEP® LVIINPEGIES, N YpE®ON apyilel amd TNV NUEPOUNVIO EVEPYOTTOINGTG ALTOV TOV
VANPECLDY, OMWG OUTH Kowormoleital kdBe dopd amd tnv Etalpeia otov MeAdtn.
Ewdwotepa v i vanpeoieg gvpulovikng mpocPaong n ypéwon apyilel and v
nuepounvia  mov  kabiotator  Swbéown n mpocPoon  ABSEALBSLotic
TnAemikowwviakeg Ymnpeoleg, MTol pe v wopodoPn Kol €YKOTAGTOOT TOV
eEomMopol kol evepyomoinon tng vanpecioc. Xtnv mepintwon tov 6pov 5.1, edv
xpnowornoteitat to Siktuo Ttpitou  Dopéa/Opyaviopoy, 1 €vePYOmOINon TOV
VINPECLOV EVOEYETAL VO U1 AGPEL YDPO TOVTOXPOVA Y10, AOYOVG TTOV OPOPOVV GTO
Dopéa/Opyaviopd, onodte ot ypedoelg tov Ilehdtn yia v evepyomompévn vanpecia
Ba vmoloyilovtar w¢ edv o Tleldtng va unv eixe emAéler e€apyng v vanpecio Tov
dgv el axoun evepyomomei.

Ye kabe mepimTwon mov o€ pia cVVSeom 1) o€ cUVSVACUO oLVEEcEwV (oTaBEPTG
N/KaL Kvnmg ThAEQWVIag) e@apuolovtal TEPLOCOTEPEG TNG HING EKTITWOELS, N
OTolX EKTITWOT oV Aapfavel o [TeAdng cVp@wWvVA Pe TO CUUPBOANLO TOV KAl TIG
Tpoo@opés TS Etapeiag B vmodoyiletat oyt el Tov apyikol Tayiov aAAd €Tl
TOU HEWMEVOL KABE @opd maylov, A0Yw TPOyevéoTEPpWY eKMTwoewv. 'Etaol,
e@ooov o Ileddmg OSwkalovTtal TEPLOGOTEPEG QMO Ui EKTMTWOELS, KAOe
UETAYEVEDTEPT EKTITWOT) Ba LTTOAOYI{ETL ETL TOV PELWHUEVOU TTOGOV TIAYIOV IOV
Do TPOKUTITEL HETA TNV EQPAPLOYT TWV TIPOYEVECGTEPWV AUTIG EKTITWOEWV.

6.2 T yv_TnAemkowwviakr I—evvdgon ABDSEA/DSE-kal ti¢ TNAEMIKOWWVLOKES
Ynnpeoieq o TleAdng ypedvetor pe maylo téAog pe Pdon tov ekdotote 1oydovto
tipoxatdroyo g Etapeiag. H ypéwon yre—er-edvéeenr- ADSEADSE-apyilel and v
nuepounvia gvepyomoinong #rETC TnAemikowwviaknig 2-ebvoeong ABSEA/DSE-«kotd
o avotépm. O Tlehdmg emPapdveton pe T0 KOGTOG EVEPYOTOINGNG TMV VINPECLOV
N/xor g ovvdeong ABSEA/BSE-and v Etaipeio fdoel tov ekdotote 10Y00VTOG
TILOKATAAGYOV.

6.3 T'la Vv evepyomoinon 1N petapopd e Tniemkowvoviakng Xvvoeong WIND, o
[Teddng ypedvetor pe ta avtiotolyd TEA COUE®VA WHE TOV EKACTOTE 1GYLOVIQ
tipokatdroyo ¢ Etopeiag. Opolwg ypedvetonr kot yuoo v aAdoynq 1 HETOPOPA
apBpov KANoNg Hetd v evepyomnoinomn g Armoewg AptBpoddtnong.

6.4 H Etopeio dtotnpel 10 dikaiopo ovamposapuoyng tov 1oybovtog kdbe gopd
TILOKOTOAGYOV KOl TOV TEAMV GLVINPNONG, CGLUTEPIAOUPBOVOUEVOV KOl QUTAV TOV
npoPAémovion 610 mWopdpTHHE TG Topaypdeov 6.1 avotépm, epdcov avtd
emPoAdeTar, €VOEIKTIKA, omd TIC OWKOVOUIKEG OLVONKES NG  Oayopds TV
TNAETKOWVOVIAV, TO KOGTOG TapoyNg Tov Tniemkotvoviok®v Yrnpeoiodv ond v
Etaipeio otov Tleddtn, tov mAn00piopd Kot Toug KavOveG TOV VY0VE AVTOYOVIGHLOV.
Toxév avénon TOV TGOV TOL TYHOKOTOAOYOL KOl T®V TEADV GUVINPNONG TNG
Etapeiog, counepirapfovorévey Kot aut®dv mov TpoPAETOVIOL GTO TOPAPTNLO TNG
mopaypdeov 6.1 avatépm, tifeton og 1oL petd and éva (1) piva: o) amd T CYETIKN
KOl TPOGNKOVGO ONUOGIELOT TG MG Ave avEnong oty 1otoceAda ¢ Etauplog, ot
devbuvon  http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kot B) amd
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oyxetikn evnuépmaon tov Ieldtn péocw tov Aoyaplacspol Tov, e avapopd G EPPUVES
onueio Tov AOYOPLIGHOV M OTNV TEPIMTOON TOV OV OMOCTEAAETOL EVIVTOG
AOYOPLOGLOG LE GYETIKN EVUEP®GN S0l TOL TPOTOL, LE TOV OTOI0 TPOYUATOTOIEITOL )
gwomoinon  yw Vv €kdOCN  TOL  AOYOPLIGHOV T/Kol HEC® MAEKTPOVIKOV
tayvdpopeiov. Eviog tov avotépm dtuotmpotog tov tptdvta (30) nuepomv o Tleddng
Bo duvatar va avtitayBel oTIC aVOTEP® AVENGELS TOV TOV APOPOVV KoL VO KATayYEIAeL
v mapovoa cuuPact. Me v mdpodo g ev A0y tpobecpiag, ywpic va Aapet xydpa
KatayyeMa tov Ileddn, Oa texpaipeton 6t1 o Ilehdtng cvvarvel otn cvvéyion g
TopoVoNG GLUPACEDS HE TIC VEEg avénuéveg xpemoels. Ta avotépw dev 1oyvovy dGovV
aPopl GE UEIDGCELS TIHOAOYIOV 1 OWENCELS TIHOAOYI®MV TOL aPOpovV Ge OleBVEIg
KAMoelg N oe avéfoelg TWWoAOYiwv TOv  a@opobVv 6€ KANGELS TOAVUECIKNG
TANPOEOPNONG, KANCELS GE GUVIOUOVS KMOIKOVS Kol KANGELS O [N YEWYPOPIKOVG
ap1Buovg (eEopovpévmy TV KANGE®V TPOG apltBpovs Kivntig thAspmviog), 0mov n
evnuépwon Bo mpoypatomotleital HEGm €101KOL onpeiov, €0KOAN avayvoPIoLOD Kot
npocPaciov, oty 1otocerida ¢ Etaupiac.

6.5 H Etaupeia Oa exdider Aoyoapracud mpog tov Ieddtn unviaiog 1| kat’ emAoynq g
Etaipeiog yio ypovikn mepiodo mov dev dvvatar va vrepPetl tovg dvo (2) pnvec. O
Aoyaplaopdg pmopet va elvar €vtvomog M nAektpovikdg (Yrnpesio HAektpovikov
AoyapoopoV) avdioyo pe v emioyn tov lleddtn omv pmpootviy Oym g
TOPOVCTG. ZTO AoYaplacpo Qo ypedvetatl: o) T0 GOVOLO TV YTNPECIOV Kol TO TOGO
ov avtieToryel 6’ avtéc, B) ta avaroywkd mayw TEAN eOVNG Kol YTNPEsL®V, ¥) To
TUYOV VITOAOLTTAL TTOV APOPOVYV TEPLOSOVE TPOTYOVUEVEG TNG NUEPOUN VIS EKOOOTG TOVL
Aoyoplac oy /Kot ToyOV aveEOQANTA Kol OTOlTNTA VIOAOLTO GAA®MY AKLPOUEVOV
ocuvoécemv Tov [lehdtn, ta omoia Oa meptlapufdvovrol oe KaOe ekdOOUEVO TILOAIY10
€m¢ Vv €EOQANGT| TOVG, ) TLYOV TEAN EMAVAGUVIESNG 1| OMOGVUVIEST G 6TO AfKTLO, €)
D.IT.A., o1) TVXOV TPOKATABOAN EVOVTL LEALOVTIKDV Ypedce®V, () kdbe dAlo ypéog
tov [lehdtn mpog v Etapeio. Ta ekdotote tiporoyodpueva maye pnviaio téAn
ocvpewveital 6Tt mpomAnpmvovtotl and tov [leddn. O 1oydvOv oNuepa TILOKATAAOYOGS
emouvantetar oy mopovca. Kdabe véog tipokatdrloyog mov exdidetor pe Paon to
Topamive Oa avtikadioTd ToV EKAGTOTE TPEXOVTOL.

6.6 O Aoyoplacpds etvar mAnpwtéog evtog tpravta (30) nuepdv and v nuepounvia
£€K000MG TOV Kol EE0PAEITAL COUPOVA LLE TOV TPOTO TANPOUNG TOV EVOEXOUEVWG EYEL
emieyel and tov Ileddn ko meprhapfavetor otnv Altmon. Xe kébe mepintmon ot
Aoyaprocpol eEopAlovvTal: o) ota e50VGL0d0TNIEVA Kataotnpato T Etapioc, yopic
emPapovon N B) oe eEovosrodotnuéveg Tpdmeleg mov avaypdeovtal kébe popd 6To
oW HEPOS TOL Aoyaplacpov, 6mov emPaiietor emmAéov emiPdpuvor, v omoio
opilel 10 exdotote mMoTOTKO Wdpvpa. Kabvotépnomn e£6pAnong tov Aoyoaplacpov
emPapoverar pe oo vIePNUEPIOS.

6.7 O TIleddtng evBOveton 7y TV €E0QANCN TOL  AOYOPICUOD Yo  TIG
Tniemkowvoviakés Ymnpeoieg mov meptdapfdvoviar 6e avtdv oKOHo Kot oV Ot
Tniemkowoviakég Ynmpeoieg ypnoporomdnkay and omolodnmote Tpito Tpdsmmo.
6.8 O Ilehdng Oa efetdler to Aoyaploopud kot Oo eAéyyel TG MOTOTIKEG Kot
YPEDCTIKEG KOTAYWPIoELS TOV amekovilovtal 6 avTdv Kat O e100motEl eyypapmc TV
Etaipeio oyetikd pe kabe toyodv mapdietyn 1 cedipa tov Aoyapracpuod. Metd v
mopéAevon copdvta TéEvte (45) muepdv amd TV muepounvia €Kd00mG TOL
Aoyoplacuov ywpic v mpoPoAirn avtippnong and tov Ileddn, cvpewveitar 6t 0
Aoyoplacpdc Bewpeitar axpirg kot 6t €yve oot ypéwon and v Etopeio kot
amoteAel VOUILO OMOOEIKTIKO PEGO Kot £YYPAPO KATA TNV £VVOl0 TOV VOOV Yo TNV
mpn andoeEn oeeldng tov Ileddtn Yo OAOKANPO T0 TOCO MOV OVAPEPEL,
EMTPEMOUEVNC TNG OVTATOOEIEEMG.



6.9 Me v emeoialn kabe vopipov dwaidpoatds e, n Etopeion ducaovton va
npoPel o€ povopepn TPOGOPIVY] OOKOTY TNG TOPOYNS TV ThnAemkovomviak®v
Yrnpeoidv npog tov [lehdtn Adym AnEmpdBecung Kot amontneg 0QEG TOL TPOG
v Etopeia, petd v ndpodo dekamévte (15) nuepdv amd TNV KOWomoinon GYETIKNG
£yypaong gwomoinong mpog tov [edd.

6.10 Me v emeOAaln kdbe vouipov dwomdpotdg e, n Etoupeio dtkatovton va
mpoPel o€ povopepn OPIOTIKY OKOT TNG MOPOYNG TOV TnAETIKOW®OVIOK®OV
Ymnpeoiov wpog tov [lehdtn Adym An&umpdbecunc kot omaitntig OQEIIG TOV TPOG
v Etapeio, povo petd v mdpodo eénvia (60) nuepdv amd v TPOSOPIVA
Ol0KOTN NG TTAPOYNG Yo TOV 1010 AOYO, GOUP®VO UE TO TOPATAVE® Kol ETELTO OO
KOWOTOINGN PO OVTOV GYETIKNG £Yypaens ewomoinong. H opiotiky dtakom) Kot
arocvvdeon tov Ilehdtn amd 10 Tniemkowvoviakd Aiktvo Bo emépyetor ywpic
TPOTYOVLLEVT] EIGOTOINCT) TOV GE TEPUTTMOCELS ATATNG 1 EXAVEIANUUEVTG EKTPODECUNG
eEO6PANONG N un eE6PANGNGC AOYOPLOGULAOV.

6.11 Xe mepintwon TPOCOPIVNIG N/KOL OPLOTIKNAG OOKOTNG TOV TNAETIKOWVOVIOK®V
Yrnpeouwv cOpeova pe ta mopardve, o [leddtng vroypeovtan va eE0QANGEL TANP®S
OAOVC TOVG EKKPEUEIS AOYOPLOGLOVG, KAOMG KoL Ta TEAN EMAVAGHVOECTG, TPOKELEVOL
va enavoouvoedel pe to Tniemuovmviakd ATKTVo Kot va KAVEL €K VEOL YPNON TOV
Tniemkowvoviakov Ymmpeowov, pe v eaipeon g mepintmong 6mov 1 Tpocmpivi
OO KATE TO KATOTEP® AVOPEPOUEVA, dtapKel OAOKANPT TNV TTEPIOJO TILOAGYNONG
Kol oTo Ayl TEAN TEPAOUPAVETOL TPOTANP®UEVOS XPOVOG OMIALNG, TOL OToiov O
[TeAdtng dev umodpece va kével ypron AOY® TS Tpocwpvig epayng, ondte n Etapeio
dgv dhvaTaL Vo YPEDVEL TAL TEAN OVTA Kot SUVATOL VoL XPEDVEL LOVO TO TEAOG daryeipiong
ovvdeong, To omoio  meplopPavel evoekTikd T KOOTN  A£1Tovpyiog  TOv
Tniemcowvmviakoy Aktoov, To Téhog ypnong Tomikod Bpdyov, T€An diktdov, adeimv
KATL, Ong Ta v Tép® Ba dOnpoctevovtol kaBe opd GTOV TYOKATAAOYO TG ETUPELNG
010 dladkTvokd tOmo http://www.wind.gr. Katd v apocmpiviy dwakon o TTeldtng
EVNUEPDOVETOL Y10 TIS AVAOTEP® YPEDCELS HEGM TOL AOYOUPLOGHOD TOL Kot dvvaTon Vo
o1tnOel TV QUECT OPIOTIKT OL0KOTN TOV. TNV TEPINTMOON EnavacLvVoeoNs, 1 Etanpeia
EMPVAACGETOL TOV SKOUMUATOS TNG VAL YOPTNYNGEL VEO aptBLd cOVIEDTS, EPOGOV EYOLV
mopEABeL €€ (6) uveg amd ™V KOTAPYNoN TNG GVVOEONG. L& MEPIMTOON UETAPOPAS
™G TNAETIKOWVMVIOKNG GUVOESTG GE AAAOV Thpoyo pe aitnua tov Tleddtn, o TleAdtng
Ba ypedvetatl o v mapoyn tov Tniemkowvoviakov Yanpeoiov and v Etopeia
£€mG TN OTIYUT TNG LETAPOPAS TNG YPOLUNG OTOV ETAEYUEVO TTAPOYO.

6.12. H Etaipeia Stabétel mpdypappa otabepnc TAe@wviag, cOU@wVA LE TO
omoio o IleAdtng SVvaTtal Vo EVEPYOTIOWOEL SLAKOT] TWV TAPEXOUEVWV
UTMPECLWV O€ TEPITITWOT TOV 1] XPEWOT TAEOV TwV Tayilwv eival peyaddtepn
aTmd TO AVWTATO OPLO0 OV KaBopIleTalL OTOV EKACTOTE LOXVOVTA TIHLOKATAAOYO
™m¢ Etapelag, ava ypapun/ocvvéeon. Etnv mepimtworn mov o [leAdmng €xet
EMEEEL TO TIPOYpappa avuTd, Ba SlakdTTOVTaL OAEG Ol TIHPEXOUEVEG TIPOG TOV
[TeAan vmpecieg, LOALG OL XPEWOTELS AUTOV PTACOVV TO AVWTEPW AVWTATO OPLO
EVTOG CUYKEKPLLEVOU TLHOAOYLAXKOU pnva. [lapa tavta, n avwtépw Suvatodtnta
eQapUOleTal P ATOKALOT TPLWV (3) EPYACIUWY HEPWV KL WG €K TOUTOU, EQV OL
Xpewoelg tou Ileddtn Eemepdoouv TO TEPLYPAPOUEVO OTOV TILOKATAAOYO
AVWTATO OPLO KATA TO SLACTNUA TWV TEAELTAULWVY TPLWV (3) Epyacipnwy NUEPWY,
TPV TNV €QAPUOYN TNG SLakOoTG, TOTE 0 [TeAdTng B emPBapUuveTaL Kol LE AUTES
TIG TIPOCOETEG XPEWOTELS TIOV EETTEPVOUV TO v TATO 0pLo. E@dcov o Ieddtng €xel
EMAEEEL TO TIPOYPAUUA TIOU AVAPEPETAL OTO TAPOV ApBpo, B LVTTAPXEL OXETIKN
AQVOPOPA OTOV ETIOVVATITOUEVO OTO TAPOV OULUBOAALO TIHOKATAAOYO TOU
apBpov 6.1. H Etaipeia dtatnpel to Sikalwpa omotedTOTE VA TPOTOTOLEL TNV
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TapoVoA TAPAYPAUWPO, UE GXETIKT TPOG TOUTO eviiuépwon Tov [ledatn péow tou
SLSIKTLAKOVU TNG TOTIOU KAL TOU AOYAPLAGHOV IOV aUTOG AAUBAVEL, TTAPEXOVTAS
Tov To Sikalwpa katayyeAlag ¢ mapoVons cVUBacews evtog evog (1) unvog
QTO TNV AVWTEPW EVIUEPWON).

7. ANQTATO MIZETQTIKO OPIO

H Eraipeia Bdost avrikepevikav kprtnpiov, 0rmg, tpomog eE0QAnong, moaioadta
SuvOopouNTy, TPONYOLUEVT avTIGVUPBOTIK cvureplpopd mtpog v Etoupeio 1 mpog
Tpitovg, dtkaovtan vo kabopilel kol va avamposapuolel yio kaBe Xvvdpountn to
avVATATO TOTOTIKO Oplo, Omwg avtd Oo mpoPiémetan. e mepimtwon vrépPaonc
OTOTEINTOTE TOV TOTOTIKOV opiov, N Etoupeia ducatovton katdmy and@acng e 1M
Vo SLOKOYEL TPOCOPIVA TNV POy YINPESIOV TPOS TO Xvvopountn 1 va {nmoet
dpeon mpokatafoAn TOGOL £VOVTL TOV ETOUEVOD AOYOPLAGUOD HEYPL TOL SUTANGIOV
KOTA TN oTiyun ekeivn HYovg Tov. Xe TEPITTMON U1 GLUUUOPPDCTG TOL XVVOPOUNTN
LE TIG avaTépm vroypemoelg N Etapeio dvvatar va mpofel o mpocwpvy i otnv
OPIGTIKY OLOKOTN TV TOPEYOUEVOV Y TNPECLAOV.

8. EITYHZH

8.1 H Etaipeia £xel T0o dikaimpo vo TPy LOTOTOGEL EAEYYO GTO TIOTMOTIKO TOPEAOSV
tov [Teddtn ko va amoutnoel Tpv v Evapén g tapovcog cOuPaong o Ieldtng va
katafailel otnv Etaipeio eyyomon péypt mocov evviakosiov Evpd (900 €) yia kdbe
ouvdeon. Emiong, kab” 6An m didpkela 1oydog g mapovcag copPaocng, 1 Etapeio
dwcarovton va {ntnoet ko o Ileddnc vroypeovton va tapéyet otnv Etaipeio eyyomon
péypt mtocov evviokosiov Evpm (900 €) yia kabe cuvdeon, edv ot cuvOnkeg To
amotovy (avaxpifeia 1 TapoamAdvnon ota otoryeio tov TTeAdtn, evoeKTiKd pHet@pUEVN
TOTOSOTIKY IKAVOTNTA TOV, SVGTPOTI 1} KABVGTEPTON TANPOUNG TOV OPEIADY TOV
npog v Etaupeia 1 mpog tpitovg, vépPaocm opiov cuvdtorééemv, kabmg emiong Kot
™G xpNong Yanpeosudv Katd tpdmo un evoedetypévo ond v Etoipeia).

8.2 H Ertaipeio dOvatar va avamposapUoseL TO T0cO TG £YYVNONG Kot T didpKela
™G TAPOVGAG AOY® OPVNTIKNG GUVOALOKTIKIG GUUTEPLPOPAS N O€ TEPITTMON
avénong xpnong Tov Ynpeosidv vmopyoviov n/Kat peAloviik®v tov [edd.

8.3 H Ertaipeia dwcarovtor emmpdsheta 1 eVOALAKTIKA TOV OVOTEP® EYYVUNGEDY VO
{nmoet v eE6QANCT TV TIHOAOYIWV Kol OAEG TIG ANEmpdOecEG OPEINEC LECM
TOTOTIKNG KAPTOG YVOGTNG EAMANVIKNG 1 01eBvoig Tpdmeloc 1 aviAoyo HEGO
TANPOUNG.

8.4 O1 gyyumoeig Oa emotpépovtan otov [leddtn dtoka petd ) ANEN ™S Tapovcog
oovpPaocng, €9’ GOV dEV VTAPYOLY OTKOVOUIKES amoutnoelg TG Etapeiag and to
[Teddtn Ko €POGOV d€ GLVTPEXOVY AOYOL AKVP®OTG, 01 omoieg Ba eppavifoviol 6To
Aoyoplacud tov [leddtn évavtt peddovtikav opetidv. H Etoupeio statnpel o
dwaimpo vo KaAvYEeL amd T0 Toso NG £yyvmong kdbe An&urpdecun ko voupo
amoutnT oeeA Tov Ileddn.

8.5 H Ertaipeio ducarovtor vo Katayyeilel TV mopovoa Kot Vol SIHKOTTEL AUEGH TV
TopoyN TOV YINPESUDV 0TV TEPINTOOT, Tov 0 [Teddtng dev katafdiiel Tnv
amottovEVN €YYOMOoN.

9. 1. HAektpovikeg Ymnpeoieg myWIND

9.1.1. O1 napovTeg €1dIKoi Opol kal NPoUnoBeceIc, ol Aoinoi 6pol TNG napoloag Kai n
AiTnon Z0vdeong Tou ZuvdpounTn anoteAoUv TOoUu OpouC Kal TIC NPoUnoBEoelg



napoxnG Twv HAekTpovikwv Ynnpeoiwv myWIND. ‘Onou ol napovTeg €1dikoi Opol
OuyKpouovTal e Toug levikoUg ‘Opouc TnNG Mapoucac UMEPIOXUOUV Ol MAPOVTEC
€10IKOI TWV YEVIKQV.

9.1.2. H Etaipeia napexel otov ZuvdopounTn / MeAdTtn (EQeEnc «Xpnotne»), BAaocel Twv
napovTwv Opwv Xpnonc, TIC unnpeoiec (1) npoBoAnc evepywv ouvdecewv, (2)
npoBoAn¢ Aoyapiacpwv, (3) npoBoAnG evepywv npdodsTwv unnpeoiwv (add on) ot
KGBe ouvdeon, ONWE eniong kai duvaToTNTA EVEPYOMNOINONG/AanNevEPYONoinong auTtwy,
(4) evepyonoinong/anevepyonoinong diebvouc nepiaywyng, (5) evepyonoinong opiou
xpriong dedopevay, (6) @paync kaprtac SIM, (7) nAekTpovikng €kdoonc n/kai
anooToANG NEow NAekTPOVIKoU Taxudpopsiou Aoyapiacpwy, (8) kaTtaBoAng TIUAKATOC
MEOW MIOTWTIKNG KApTAg, (9) katabeong ) kaTapynong naylag evroAng yia eE6pAnon
AoyapiaopwVv HEOW MOTWTIKAG KapTac, (10) aAAaynG OIKOVOUIKOU MNpoypauuaToc,
OMOTE aQuTO €ival duvaTd OTA NMAQIOIa TNG €KACTOTE 10XUOUOCAC EMMOPIKNAG MONITIKAC
™G ETaipeiag, (11) avaBabuiong sunopikoU NAakeTou, OMOTE AuTo eival duvaTtd oTa
nAaiola TnG EKAOTOTE I0XUOUOAC EMNOPIKNAG NOAITIKNAG TNG ETalpeiag kal, Yevikwe, Kabe
GMnNG  unnpecia¢c  nNou  MNAapeEXeTal  MECw  Tou  NApOvVToC  IOTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/» (oTo €E\C oI «YNnpeoiec»). Z& KAOe
NePINTWON, ME TNV &€yypa@n Tou ZuvdpounTy oOTIGC unnpeoiec myWIND o
ZuvOPOUNTAC anodEXeTal pnTa kal avenipUAakTa OTl dev Ba AapBavel o £vrunn
HOPPR TNV AVAAUTIKN EVNMEPWON VI TIC XPEWOEIC TWV AOYyapiaohwV TOu.
ErmiAéyovTtag Tnv emAoyn B (e-Bill) kaTd Ta kaTtwTépw avagpepdpeva, Ba pnopei o
ZuvOpouNTAC va anokTa npodécBacn oTnv availuon Tou AoyapiacpoU Tou Kal va
anoBnkeUEl QUTH GTOV UNOAOYIOTH TOU MECW TOU I0TOTONoU www.wind.gr/mywind.
9.1.3. O1 diamiBépevol TUMOI yia TNV napoxn Tng Ynnpeoiag myWIND, andé Toug
onoiou¢ duvartal va enAé€el o ZuvdpounTnG OTnV napoucda eival ol NapakaTw:
A. TUnoc npwtoc “e-mail Bill” — Aoyapiaopoc/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWV EMNIKOIVWVIWV AMOKAEIOTIKA O€ NAEKTPOVIKN HopPr: O XpRoTng OnAwvel
pNTAa kal avenipuAakTa oTI, dev eniBupei va Aappavel oTo €ERG 0€ EvTunn HOPQr TOUG
Aoyapiacpoug napoxng UMNPECIDV NAEKTPOVIKWV EMIKOIVWVIQWV Kal OTI, and Tnv
gyypaen Tou otnv Ynnpeoia enbupei kal anodexeTal oTo €EAC va Toug AauBavel povo
0 NAEKTPOVIKN MHop®R, (OUMPwWvVa ME Ta aAvWTEPW neplypapopeva und 9.1.2).
Eniong, anodexeral 6T, 6a AapPavel pEow Tou nAekTpovikoU Aoyapiacpou (e-mail)
nou €xel dOnNAWaOel TNV NpwTn ogAida Tou Aoyapiacpou Tou, Xwpig avaluon KANCEWY,
0 NAEKTPOVIKN HOPPN KaBwG €nionc kal KABe OXETIKN ME aAUTOV EvnuEPwWaOn/
Kolvoroinon, Onw¢ nPoBAENETAl Kal OTOUC OPOUG TNG CUMBAcEwg ZuvopounTn/
MeAatn pe Tnv WIND (evOeikTiKG Kal OXI NEPIOPICTIKA TNV €100M0inan NpocwpIVAG
OIaKOMNAG NApoXNG TWV UNNPECINV NAEKTPOVIKWV EMIKOIVWVIWY, N onoia dlevepyeiTal
oTnV napouca 0ia JECW TOU NAEKTPOVIKOU Aoyapiacpou Tou).

B. TUnog deUTepog “e-Bill” — O XpnoTtng €xel OAeG TIC duvaTOTNTEG TOUu TUNOU A “e-
mail Bill” kai 1oxUouv OAa Oca avagepovtal avwTepw unod A. EmimAgov auTwv, o
XpnoTng anokta npooBaon oto diadikTuakd Tono myWIND/e-bill onou pnopei va del
Kal anoBnkeUoel OTOV UMOAOYIOTH TOU TIC QVAAUTIKEC XPEWOEIC TWV AOYapIaoH®V
TOU, OUM@WVA lE Ta ekei opI{OpEVa.

. Tunog Tpito¢ “myWIND” — Aoyaplaopog/TIHOAOYIO XPEWONG TWV UMNPECIMV
NAEKTPOVIKWV EMIKOIVWVIOV OE €VTUMN Kal nAeKTpovikn pop®pr: O Xpnotng 6a
AapBavel o€ &€viunn MOP®R MOVO TOV AoyaplacHo/TIMOAOYIO XPEWONG, XWPIG
avaAuTIkn xpéwon, otn dnAwBecioa and autov Taxudpopikr dielbuvon. EninAgov, o
XpnoTng €xel OAeC TIG duvaToTnTeG Tou TUMou A “e-mail Bill” kar 10xUouv OAa 60a
avagEPOVTal avwTEPW UMo A.

Eidika yia Toug eTaipikoUg NEAATEG IoxUouv povo ol Tunol A (“e-mail Bill”) kai B (“e-
Bill”) avwTépw kal oToug eTAIPIKOUG NEAATEG Oev napexeTal o Tunog I ("myWIND").
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9.1.4. H npooBaon oTi¢ Ynnpeoie¢ myWIND anokTdTtal kata Tov akoAouBo Tpono Kal
HE NpwToBouAia Tou MeAATn, €iTe e TNV UNOYPAPH TOU CUHBOAQIOU, ENIAEYOVTAC TIG
duvaToTNTEC QUTEG OTNV aiTnon OUVOEDNC/EveEpyonoinong €iTe PIE NPWTOBOUAIG Tou
MeAaTn, HEOW TNG IoTooeAidag (site) Tng WIND EAAaG. ZTnv npwTn MEPINTWon, HE
TNV unoypa®n Tng oUKPaAcnG r TnG aitnong evepyonoinong Tng unnpeaiac, o MeAaTng
eMAEyel va AGBel TIC avwTEPW UMNPECIEC, €(POCOV NMPONYOUHEVWC ONAWOEI £YKUPO
apiBud kivnTG oUVOEDNC Kal €ykupn nNAekTpovikn dieubuvon (e-mail). ‘Ocov agopa
TOOO OTn OUVOEON KIVNTAG 000 Kai oTn JIeUBuvon NAEKTPOVIKOU TAXUDPOMEIOU, O
MeAdTNC eyyudtal OTI €ival EVEPYEC, €XEl NPOCBACN OE AUTEC AUTOC O i0I0C Kal O€
nepinTwon aAAayng olacdnnoTe €€’ auTwv OPEIAEl va EVNUEPWVEI APETA NPOC TOUTO
v ETaipeia kai napdA\nAa eniAéyel Tov TUNO TwWvV YNNPECIwvV nou enibupei. Ev
ouvexeia, AauBavel xwpa n akoAoudn diadikaoia enaAnBeuonc (epeEnc n «Aiadikaaia
EnaAnBeuonc») kal ouykekpipeva, o MeAatng AauBavel otnv nAekTpovikn dielbuvon
nou €xel ONAWOEI OXETIKO NAEKTPOVIKO Prvupa enainbsuong (verification e-mail), oTo
onoio nepihappaverar auvdeopog (link), Tov onoio npenel va enAeEel o MeAaTnc. Me
TNV €mAoyn Tou ouVvOETHOU, O MeAATNC YETAPEPETAI OE Wia 10TOOEAIDA, OTNV onoia
Oa kaAeiTal va gioayel Evav Kwdikd xpnoTtn Hiac xprnong (one time password). Tov ev
AOYW KwOIKO AAUBAVEI HYE OXETIKO OUVTOMO ypanTo prvupa (SMS) otov apiBuod
KIVNTAC oUVOEONC Mou €xel ONAWOEl KATa Td AVWTEPW ava@epopeva. Me Tnv
€loaywyn Tou KwdIkoU piag xpnong, o MeAaTnNC HETAPEPETAl O€ VEQ 10TOOEAIDA, Onou
Ba Tou {nTnbei va dnAwoel éva povadikd Ovopa XpnoTn (username) kai Evav
povadiko kwdiko xpnoTn (password), Ta onoia kal 6a Xpnoluonolei anokAEIoTIKA Yia
TNV npooBacn oTic HAekTpovIKEC Ynnpeoiec myWIND, kabwg eniong kal va anodexTei
TOUG OPOUG XPRONG TNG unnpeaiag. Me Tn ONAwon Twv &v AOYyw OTOIXEIwV and Tov
MeAdTn kai Tnv anodoxn Twv Opwv Xpnong, OoAokAnpwveTtal n Aiadikaacia
EnaAnBeuong kai ev yével n diadikacia eyypa@nc oTic Ynnpeoiec myWIND kai o
MeAaTNG AauBavel oxeTIKO NAEKTPOVIKO WRAVUKa kahwaoopiopatog (welcome e-mail).
>Tn OeUTepn nepinTwon, o MMeAdTng eyypdetal OTIC YMNPEODIEC HECW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BnuaTta nou kaBopilovTal ekei Pe O1adpacTIKO TPOMo, dnAadn KaATaXwpwvTag To
A.®.M. Tou, TOV apIBUO TNAEPWVIKNG OUVOEONG KIVATOU, TOV KWOIKO NEAATN Kal
anapaitnTwg dielbuvaon nAekTpovikoU Taxudpopeiou (e-mail). ‘Ocov agopd TOGO OTN
ouvleon kivnTAG 600 kal oTn dlelbuvaon nAekTpovikoUu Taxudpopeiou, o MeAaTng
€yyuaTtal OTI €ival evePYEC, ExEl NPOCPACN O AUTEC AuTOG O 010G Kal O€ NEPINTWAN
ahhayng olaodnnoTe €€’ auTwv oQeiAel va evnuepwVel APeda npog TouTo Tnv ETaipeia
Kal napdMnAa enidéyel Tov TUNO Twv YNnpeolwv nou enibupei. Ev ouveyeia,
akoAouBeiTal akpiBwg N idla wg avw Aladikacia EnaAnbeuong kal 0AoKANPpwoNnG Tng
eyypaeng Tou MeAatn oTig Ynnpeoie¢ myWIND. Kal 0TI dU0 avmTEPW MEPINTWOEIG,
MEXPI TNV oAokAnpwon Tng Aiadikaciac EnaAnbeuong kai ev yevel WEXPI TNV
ohokAnpwaon Tng diadikaciag eyypapng oTig Ynnpeoieg myWIND, o MeAdtng 6a
AapBaver Aoyapiaopd /  TIHOAOYIO XPEWONG TWV  UMNPECIOV  NAEKTPOVIKWV
EMNIKOIVAVIQV OE EVTUMN HOp@R kal povo. Me Tnv eyypa®n evog XpnoTtn oTIg
Ynnpeoieg kal Tnv €mAoyn TUMoOU katd Ta avwTepw und 9.1.3 avagepdpueva, o
OUYKEKPIMEVOG XpRoTng — ZuvdpopunTnC Ba AauBavel Tov emAeyévra TUNO YNNpeoimv
yia OAeG TIC oUVOEDEIG Nou &xel oTnv ETaipeia (kivnTng n/kai otabepng TNAEPwviac)
kal On yia OAeg TIG ouvdeoel mou eivalr ouvdedepéveg pe 1o A.O.M. Tou,
KATapyouldevou 010dnnoTe AAAOU TPOMou Kal JeBodou Afwnc Aoyapiacpwy Nnou ioxue
yla Tov/Toug Aoyapiaouo/oUg Twv Aoinwv ouvdEoewv Tou Xpriotn otnv ETaipeia
MEXPI EKEIVN TN OTIYMN.

9.1.5. O XprioTng duvaTtal onoTedNNOTE Kal HEOW TnG Ynnpeaiag va diakonTel o id1og
Tn OuvaTOTNTA ANOOTOANG, MEOW NAEKTPOVIKOU Taxudpopeiou, oTn dnAwbeioa ano



auTov nAekTpovikn dielBuvon Tou Aoyapiacpou — TIHOAOYIOU XPEwONG. € auTr TNV
nepinTwaon dev Ba ennpealovTal ol AoINEC NApPEXOUEVES YNNPETiEC.

9.1.6. O Xpnotng pnTwG avayvwpilel kai anodéxerar OTI dev eival duvaTh n
€€ao@aNion Tou XpnoTn 6oov agopd aTn XPron Tou NAEKTPOVIKOU TaxudPOMEIoU Kal
KaTd TNV nAEKTpovikn Oiakivnon eyypdpwyv, kabw¢ autn e€aptatal and nAndog
napayovtwv. Q¢ ek TouTou, N WIND EAAGC dev (Epel 0 Kapia nepinTwon €ubuvn n
unoxpéwon Ocov agopd OTnv anooToAn Tou AoyapiacpoU — TIHOAOYIOU XpEWONG
oTov XpnoTn HEoWw NAEKTPOVIKOU TAXUDPOMEIOU OTNV NAEKTPOVIKN dlEUBuvaon nou
auTog €xel dnAwoel otn WIND EAAAG kal Tautdxpova o XproTng avayvwpilel ot o
id10G €ival anokA&IoTIKG uneuBuvoc yia onoladnnoTe nuia nbeAe npokAnBei o auTodv
N o€ olovdnnoTe TpiTo. Eniong, n WIND EANGC dev (Epel €uBUVN yia PN €YKUPOUG
NPOOPIOUOUC, OPAAUATA PETAdOONG, aA\oIiwaon N €v YEVel yid TNV ACOPAAEId TV
nANPOQPOpPIWV NMou dIaKIvoUVTal OTO TNAEMIKOIVWVIAKO TNG OIKTUO Kal PETAPEPOVTAI
MEOW KUKAWWATWV ENIKOIVWVIAG kal ouvagouc €EonAiopoU Mou MapeXouV TpiTol,
KaBwg €niong kalr Napoxol TNAEMIKOIVWVIAKWY OIKTUwV nou dlacuvdeovTal PE TO
dikTuo TN WIND EAAGG, Onw¢ yia napadeiyya oTtnv nepintwon Tou AiadikTUou.
MapaMnAa n WIND EMGG Oev napexel kapia €yyunon npoc 1o XprRoTtn OTI ol
dladikaacieg aopaleiag nou xpnoiponolei n WIND EAAGG Ba anoTpEwouv TNV anwAeiq,
aMoiwon | Tpononoinon Twv NANPogopI®V nou diakivouvTtal oTo AIadikTuo mn.x.
e€aitiac 1wv, trojan horses 1 aAMwv avTioToixwv enBAaBwV NPAEEwv TPITWV.

9.1.7. Me Tnv unnpeoia KataBoAng TIMAMATOC MEOW MIOTWTIKAG KAPTAC O
OUVOPOUNTAG €XEl TN OUVATOTNTA va KATABRAAAElI TO TiPNUa yia TNV €E0PANON Twv
AOyapIiaopwy TOU HE XPron £yKupng Kal €v IoXU MIOTWTIKAG TOU KAPTAG €KOOOEWG
ano avayvwpioPEVo NICTWTIKO idpupa.

9.1.8. Me Tnv unnpeoia kaTabeong Naylag VToAng yia eE0QANCN AoyapiaopwyV HEOW
MIOTWTIKAC KAPTAG O CUVOPOMUNTAC €XEI TN dUvVATOTNTA va KATaBECEl NAyIa EVTOAR yia
TNV €£6(ANON TWV Aoyapliacuwv Tou, Nou NPOKEITal va €kdidovTal oTo JEAAOV ano
v WIND, pe xpnon €ykupng kai v IoxXU NIOTWTIKAG TOoU KAPTAG €kOOOEWC ano
avayvwpIoUEVO MIOTWTIKO idpUNA.

9.1.9.Aikaiwpa évtaéng otnv Ynnpeaia €xouv OAoI 01 ZuvOpPOUNTEG ZupBoAaiou TNG
WIND (uoikd npoownad, VOUIKa npoowna €Pnopikou r KEPOOOKOMIKOU XapakTnpa
Kal QUOIKG npoowna nou aockoUV aTOMIKN €WMOPIKN EMIXEipnOn N €AeUBepO
ENAYYEAUA), Ol OMoiolI €XOUV evepyn oUVOEON KIVNTAG TNAEPWVIAC 1 Kal oTaBePnC
TNAEQwviag kai internet kair nAektpovikn OielBuvon (e-mail). E€aipeceig and To
dikaiwpa €vraéng Ouvavral va egappolovral and Tnv Etaipeia yia Adyoug
d1aopAaAiong Tou anoppnTou TWV NPOCWMIKWY OEOOUEVWY CUVOPOUNTWV.

9.1.10.0 XpnoTng kaAsital va diaBadel NpooeKTIKA TOGO TOUG NAPOVTEG OPOUG XPNONG
TwV YNNpeoiwv 000 KAl autouc nou Ba Tou napouciacToUv NAEKTPOVIKA, npIv ano
TNV €yypagn Tou O AuTh. € MEPINTWON nou Oev anodexeTal NANPWE Kal Xwpig
EM@UAAEN To OUVOAO N MEPOG Twv OpwV AUTWV Mou Ba Tou MapouciacTouv
NAEKTPOVIKA, NPIV anod TNV €yypagr Tou OTNV UNNPECia, KAAEITal va Pnv npoxwpnoel
oTnv anodoxn Twv 0pwv auTwv kai akoAoubwg oTn xprion Twv Ynnpeoiwv. H WIND
dlatnpei To dIKaiwpa TPononoinong onoTedNMNOTE TWV NAPOVTWV OpwV AAAG Kal TwV
€V AOYw OpwV Nou napouaoialovral oTo SuvOpouNTr NAEKTPOVIKA, NPIV TN Xpnon Twv
Ynnpeoiwv, HE nponyoUHEVn avTioTolxn evnuepwon Tou Xpnotn Tpiavra (30)
NUEPWY, NPIV TNV 10XU TWV €V AOYW TPOMOMoINOEwv, CUNPWvVA Ye To apbpo 12 Tng
napolonc oupBacswc, OIGOTNUA KATA TO onoio o Xpnotng 6a duvartar va
unavaxwpnoel TnG napolong CUPPBACEwWC Nou agopd otnv Ynnpeoia.
9.1.11.Eyypan/Evepyonoinon Twv YANPECIwv

Ma onolodnnoTe NpoBAnUa/ duoxepeia/ epwTnUa kata Tn diadikaoia evepyonoinong
TwV Ynnpeolwv, o Xpnotng duvaral va enikoivwvei Je To Tunua E&unnpétnong



MeAatwv TnG WIND oTa 1oxU0ovTa TNAEPWVA ENIKOIVOVIAG/NAEKTPOVIKEG DIEUBUVOEIC
ONw¢ avaypagpovTal TNV w¢ avw nAekTpovikn ogAida (www.wind.gr/gr/mywind).
9.1.12.Tponoi Napoxng Ynnpeoiwv

A. Ta Tnv npooPaon kabe @opd oTov dIadikTuakd TONo Twv YNNPeoiwv, o XproTng
€loayel Tov npoownikd kwdikd XpnoTtn (username) kai Tov KwdIkO Eigodou
(password) (epegnc «Kwdikoi Mpoopacnc») nou €ixe opioel CUPPWVA PE TA AVWTEPW
uno 9.1.4. MNa Adyouc ac@aleiag evdexeTal va {nTeiTal Nepiodika anod Tov XpRoTn va
aMA\alel Tov KwdIKO €10000U TOU.

B. Me Tn ouvdeon oTov OIAdIKTUAKO TOMO TWV YMNNPEOINV, O XpHOoTNG anokKTd
npdoBaon oTov NPoownikO Tou Aoyapiaopd myWIND kal €xel onoTednnoTe TO
dIkaiwpa va aireital kar va AagBavel Tic Ynnpeoiec.

. Me Tnv £kdoon KAaBe véou Aoyapiaopou anooTEAAETAl oTov XproTn OXETIKO
EVNUEPWTIKO ypanTd privupa (SMS) oTtov dnAwBévra and autdv aplBud KivnTAg
TNAEPWVIac kabwg kal NAEKTPOVIKN €NIOTOAR oTn dnAwBeioa and auTdv NAEKTPOVIKN
dleUBuvon WE ENICUVANTONEVO TOV OUVOEGHO TNG I0TOOEAIBAG TNG OXETIKNG YNnpeaiag
KaBwg €niong Kal ENICUVANTOUEVO EVTUMO TNC NPWTNG ogAidac Tou Aoyapiacuou Tou
XpRoTn, Xwpic availuon kARoewv. Me Tn Afywn Tou napandavw ypanTtoU WPnvUuaTog
Kal napaAAnAa TNG NAEKTPOVIKNG €MICTOANG O XproTnG WMNOPEl va oUVOEETAl Kal va
AapBavel yvwon Tou Aoyapiacpou Tou, avaloya e Tov TUMO YNnpeoiag nou €xel
eMAEEEl GUPPWVA PE TA aVWTEPW UNO 9.1.3 avagepoyeva.

A. O1 Noyapiacpoi ekdidovtal pnviaing n/kar kat’ emdoyn Tng WIND yia Xpovika
dlaoTrnuarta nou dev unepPaivouv Toug duo (2) PNVEG, CUPPWVA e Ta 60a €I0IKOTEPA
opifovTal oTouC OPOUC TNG CUMBAcEwS ZuvdpounTr/MeAdTtn pe Tn WIND. Avaloya pe
Tov TUMO Ynnpeoiag nou é&xel e€mAéEel oUPPwva PE Ta avwTépw und 9.1.3
avagepopeva, o Xpnotng Oduvatal va €xel npocfacn kai o€ NAaAalOTEPOUC
Aoyapiacpouc Tou yia Xpoviko didoTnua €wg dwdeka (12) ynvwv and Tov TPEXOVTA
Aoyapiaogpo.

E. ZTnv nepinTwon nou o XpRoTng Twv YNNpeoIwv eyypagei otnv Ynnpeoia Eviaiou
Noyapiaopou TG WIND (kivntn TnAepwvia, otabepry TnAepwvia kai Internet),
dnAwvel o0TI, anodéxetal 0TI 6a AauBavel Tnv unnpecia auTn yia OAEG TIG UNNPETIEC
NAEKTPOVIKWV EMIKOIVWVIWV, MOU Eival Evepyonoinueveg ato A.®.M Tou.

>T. Katd Tnv napoxn Twv unnpeciwv KaTaBoAng TIMAKATOG HEOW MICTWTIKNG KAPTAG
Kal kaTabeong nayiag evtoAng yia eE6pAnon Aoyapiacpwy HECw MIOTWTIKAG KAPTAG O
XPNOTNG Kal VOMIMOG KATOXOG TNG KApTac, a@ou €l0eNBsl oTov AladikTuakd Toro,
KaTaxwpei 0Ta olkeia nedia, Ta gToixeia TG kapTag Tou (apIBPOG kAPTAG, NUEPOMNVia
ANENG, apiBuog &akpiBwaong TNG auBevTIKOTNTAG TNG KAPTAG NOU Eival AnoTUNWEVOG
OTOV XWPO Mou MnpoopileTal yia TV unoypan Tou katoxou (CVV2/VISAR CVC/MC)
Kal TO nogd TnG MANPWMNAG Mou emBupei. MeTA Tn OUPNANPWON TWV AVOTEPW
OTOIXEIWV 0 XPNoTNG EYKPIVEI TNV NANPWUN TOU OXETIKOU NOCOU HE TNV EVEPYOMOINON
NG vdeiEng «OAokANpwaon» (i AAANG NapeP@epoUs GpAacng) Nou epgaviteTal oTnv
00dvn Tou unoAoyIioTn Tou.

9.1.13. AikaiwpaTa/ YNoxpeWaeI§ ZUvOpounTn

A. O XpnoTtng Bswpeital 0TI EAaBe yvwon yia TNV €kd0on TwWV AOyapiacHwV TOU EVTOG
nevre (5) epyacipwv nUEP®V and TNV nuepounvia €kO00NG Toug, OnNw¢ auTn
avaypdageTal os kabe Aoyapiacpd. H ETaipeia ogeilel va pepipva yia tnv 600 TO
duvaTtov TaxUuTepn €nidoan Kal anooToArn OTOUG OUVOPOMNTEG TwV EKJIOOMEVWV ano
auThAV Aoyapiaou®y XpEWonC.

B. Eniong, o Xpnotng Oewpeitar O €AaBe  yvwon KABE  OXETIKNAG
EVNHEPWONG/KOIVOMOINONG MOU €0TAAN OTNV WG Avw NAeKTpovikn dlelBuvor| Tou
Kabwg kal aTov/oug apiBuo/oug KIVNTAG TNAEQviag Tou.

. O XpAoTng €ivar anokAsioTIkA unelBuvog yia Tnv evnuépwon TG WIND o€
onoladnnoTe nepinTwan aduvapiag npocBacng otnv Ynnpeoia n aduvapiag Anwng
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TwV NPOBAENOUEVWV OTNV NApouoa eVNHEPWOEwY Kal dev duvaTtal va EMIKAAEOTEI
Kavévav €K TwV ¢ avw AOYywvV G aiTiohoyia unepnuepiac €EOMANONG Twv
Aoyapiaopy Tou.

A. O ZuvdpounTnc anodéxeTal 0TI, NEPA TWV WG Avw evNUEPWOEWY, Ba Aappavel ano
TNV ETaipia kar £yypagec €100noInoeic YEow Taxudpopesiou oTn SlEUBUVON NMou £xel
onAwoel otnv Aitnon 20vdeong, npiv and Tn WoOviun diakonn napoxnc Twv
Ynnpeoiwv, Bacel Twv NpoBAENOPEVWV OTOUC OPOUC TNG Napoloac, €KTOC €av ano
TOv TUNO Ynnpeoiec nou é€xel emAé€el dev MPOPBAEMETAI  AMOCTOAN EVTUMOU
Aoyapiaopou, onoTE N  anooTOA] TOU  AOyapiaopou  MECW  NAEKTPOVIKNG
aMnloypagiac oTnv NAEKTPOVIKN Tou dlIelBuvon 1 N anooToAn EVNUEPWONG £kDOONG
Tou AoyapiaopoU Ba BewpoUvTal ApKETEG YIa TN OXETIKN EVNUEPWOT TOU, MPIV TNV
enmBoAn @payng r dIakonnc.

E. O Xpnotng, kab’ 6An Tn dIApKela Napoxne Twv YNNPeoIwY, €ival UNOXPEWUEVOC Kal
PEPEI TNV €UBUVN va yvwoTonolei apéows otn WIND eyypd@wc kal Pe uneuduvn
ONAwon aneubuvopevn NPOc auTr), KABe PETABOAR TWV OTOIXEIWV MOU EXEl ONAWOEI
oTnv napouoa AiTnon, onw¢ evOEIKTIKA TNG TAXUDPOMIKNG Tou dleuBuvong Kal Tou
apiBpou KivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou autou (e-mail). O
XpnoTtng dnAwvel 0TI, onoladnnoTe PETABOAN Twv ONAWBEVTWY and auTtdv OTNV WG
avw AiTnon OTOIXEIWV YiVETal ANoKAEIOTIKA anod Tov idlo.

>T. O XpnoTng pnTw¢ avayvwpilel kai anodexetal oTi, n WIND dev pépel o Kapia
nePINTWon €ubuvn 1N unoxpewaon eniBeBainong n/kar enainbeuonc Twv dNAWBEVTWV
and autov He Tnv napouoa AITnon OTOIXEiwv Tou OCOvV agopd OTad OTOIXEIa
enikoivwviag (n.x. OleuBuvon, e-mail K.0.K.) Kal AoInd OToIXEid Mou MNapexel oTnv
Etaipeia yia Tnv ekTéAeon kal napoxn Twv YNNpeoiwv kal OTI o idlog eival
anokA&IoTIKa unelBbuvog yia onoladnnote {nuia nBehe npokAnbei oe autov n o€
olovdnnoTe TPITo and Tn xprion n Tnv ene€epyacia autwv. To autd 1oxUEl Kal yia Ta
w¢ avw oToIXEia nou dnAwvovTtal and To XpnoTn O NEPINTwOon HETABOANG Twv
apxXIKwG ONAWBEVTWV.

Z. O XpnoTtng duvatal va aAAa&el onoTednnoTe Tov TUMO MApoXnG TNG UMNPeciag
NAEKTPOVIKNG €kdoonG Aoyapiacpwyv, Tnv OnAwbeioa and autdv nNAEKTPOVIKNA
dielBuvon kal Tov apiBud kivnToUu TNAEPWVOU TOU HECW TNG NAEKTPOVIKNG aeAidag
Twv Ynnpeoiwv www.wind.gr/gr/mywind/mylogin .

H. O XprioTng duvarail va diakoyel onoTedNNOTE TOV TPOMNO NAPOXNS TwV YNNPECIWV.
H peTaBoAn dUvartal va oUVTEAEDTEI e TN CUUNANPWGN and To XpRoTn TNG OXETIKAG
Aitnong Aiakonng Twv Ynnpeolwv. Eniong, o€ nepinTwon arrquarog diakonng Twv
Ynnpeoiwv, n WIND 6a anooTéMel oTto XpnoTn Toug Aoyapiaopouc napoxng
UNNPECIWV NAEKTPOVIKWY EMIKOIVWVIWY aMOKAEIOTIKA oTn dnAwbeioca and autov
Taxudpopikn dielBuvon. Ta anoTeAéopaTta TnG w¢ avw Aitnong Ba enepxovTal Evrog
TpiavTa (30) nuepoloylakwv nUEPWV and Tnv npoonkouod UumnoPoAn Tng. 2e
nePINTWan nou o Xpnotng ¢nTnoel n diakonn va AdBel xwpa o€ XpOVO GUVTOUOTEPO
Twv 30 nuepwv, N WIND 6a kataBdAel kabe duvaTtn npoondabeia ota nAaiola Twv
TEXVIKWV Kal d1adIkaoTIKwV dUVATOTATWV TNG, MPOKEIMEVOU va UAOMOINCEl TO aiTnua
0€ MIKPOTEPO XPOVIKO dIAoTNa.

©. O Xpriotng dnAwvel OTI €ival 0 ANOKAEIOTIKOG XPROTNG TNG Ynnpeoiag kai
deopeleTal OTI Ba kavel opbry Xprion autnc kai Oe Ba anokaAunTel oUTe Oa
dnuoolelel aToixeia TNG Ynnpeoiag v yevel o€ onolovdnnote Tpito (M. KwdIkoUug
npdoBaonc, nepiEXOUEVO TNG YNNpeoiac), onwc evOEIKTIKA ME TNV Npowenor) Toug
MEOW NAEKTPOVIKAG aAANAOypagiag os TPITOuG. € avTiBeTn nepinTwon o XpRoTng
gival anokAeIoTIka unglbuvog yia onoladnnote {nuia nBeAe unootei kai n WIND
oudepia eublvn Ba geper yia Tnv {nuia autn. Eniong, unoxpeoUTal va €100MnoInoel
apeoa Tn WIND yia onoiadninoTe pn €€ouaiodoTnuévn xpnon n/kar napapiaon Twv
WG avw KwdIKWV Npocpacng otnv Ynnpeaoia.



http://www.wind.gr/gr/mywind/mylogin

I. AnayopeUsTal pnTa onoladnnoTe eneyBaocn / ene€epyacia ToU MEPIEXOMEVOU TWV
napoucialOPEVWY OTn 1I0TO0EAIda TWV YNNPECIWV OTOIXEIWV XPEWOEWY Kal 0 XpAaTng
gival anokA€IoTIKa uneuBuvoc yia onoladnnote {nuia nBehe unooTei o idI0G N
npokAnBei atn WIND 1| o€ 0l10vONoTE TPITO Ao avTioToIXN EVEPYEIA TOU.

IA. O XpoTng ogeilel va TNpei OAEG TIC UNOXPEWOEIG TOU MOU NMPOKUMTOUV anod Toug
OpOUC XPNoNG TNG NIOTWTIKNAG TOU KAPTAC kaBw¢ kal and Tnv Keipevn vopobeaoia yia
TNV NANPWWN HE NAEKTPOVIKA MEOA, ONWG, EVOEIKTIKA, va Aappavel OAa Ta PETPA yia
TNV ao@aAr] QUAAEN Tng NIOTWTIKNAG TOU KAPTAC, va €100MOoIEi Xwpi¢ kaBuaTépnon Tnv
WIND vyia Tnv nepinTwaon anwAelag r KAONNG TNG MOTWTIKAG TOU KAPTAG K.AM.

IB. O Kartoxoc avayvwpilel o1t n WIND oudepia €ubuvn @épel yia Tn OeTIKn i
anoBeTikn {nuia, nou evdexopeva Ba unooTei 0 XpnoTng anod Tn Pn TRPNon Twv
UMOXPEWOCEWV TOU MOU anoppeOUV GUVOAIKA anod To napdv apbpo 9.

9.1.14. Ynoxpewoeic Tng WIND

A. Ta oToixeia nou nepiAayBavovrtal otov OIadikTuakd TOMno Tn¢ Ynnpeoiag
avTioTolxoUv oTa oToixeia TnG PBaong dedopevwv TN WIND avagopikd Pe Tnv
napoxn Kai TIHOAOYNON UNNPECI®V NAEKTPOVIKWV EMNIKOIVWVIOV OTO XproTn. Z& TUXOV
nepinTwon Addouc n/kal mbavig avakpiBouc avaypadnc, AOyw Kn unaimoTnTac Tne
WIND, n WIND dsv 6a subuveTal EvavTi kavevog yia {nuiec (onoloudnnoTe €idoug Kal
av €ival autec) nmou Tuxov Ba npokuwouv. Mn unamoTtnTta Tng WIND anoteAouly,
eVOEIKTIKA Kal OXI MEPIOPIOTIKA, AITIEC MOU avayovTdl O£ TEXVIKEG OUCAEITOUPYIEC Kal
aoToxieg N NANUMEAN AsIToupyia UMOAOYIOTIKWV GUOTNHATWY 1 OTOIXEIwV OIKTUOU N
oxeTidovTal Pe onoiovOnNmnoTe TPOMO WE NPAEEIC 1) NAPAAEIYEIC TOU XpAoTN.

B. H WIND ©a kataBaAlel kdBe Ouvarr npoondbeia yia Tn OlacpANion TN
01a0g01uOTNTAG TNG YNNpPeoiag kai TNV KAAn Asiroupyia auTtnc. Q0TO00, O Kapia
nepinTwon dev Ba eubuveTal yia onoiadnnote {nuia avapopika HYe TNV 10TOoEAIDA
oTnv onoia @IAo&eveiTal n Ynnpeoia 1 TNV Xpnon TNnG, OUPNEPIAUBAVOUEVWV
evOEIKTIKA, AdBouc, napaAsiyng, diakonng EAATTWHATOC AEITOUpYIag TOU CUCTAPATOC,
N TNG oUVOEONC, IWV NAEKTPOVIKWV UMOAOYIOTWY, aKOUA Kal oTnV MEPINTWON Mou
EXOUV eVNUEPWOE Nepi Twv avwTEPw ol eknpocwnol TnG WIND.

. H WIND diatnpei To OIKaiwpga Tporonoinong f Katapynong TwV EMIPEPOUG
unnpeoiwv TNG Ynnpesiag myWIND, katomiv nponyoUHEVNG €EVNUEPWONG TOU
>uvdpounTn, Me kabe npdopopo yia T WIND Tpono (enmioToAn, fax, e-mail, SMS,
Aoyapiaopouc, avaptnon otov iototono Tng WIND, k.A.n.). Eidikad oTnv nepintwon
MOU Ol TPOMOMOINCEIC TWV YANPECIWV OUVENAyovTal OUOHEVH anoTEAECHATA Yia TO
ZuvdpounTti/Xpnotn, n WIND 6a Toug evnuepwvel, OUNPWVA HE Ta NPoBAENOUEVa
oTOo apBpo 12 Tng napouong cupBacewc, Tpiavta (30) NUEPEC, NpIV TNV €pApHoyn
TWV TPOMOMOINCEWV TNG YNNPEDIAG, NApEXOVTAG TOUC £TOI, YIA TO €V AOYw dIA0TNHa,
TOo JlKaiwpa va unavaxwpnoouv and Tnv napouca oupBacn nou agopda oTnv
Ynnpeoaia.

10. EMIIIZTEYTIKOXZ XAPAKTHPAZX TQN EINIKOINQNIQN

10.1 H Etapio AapBdavel 0Aa Ta amopaitnta PETPA YA TN SLHO@AALGN TOU
QTOPPTTOV TWV EMKOLVWVIOV HECA O0TA OPLA TOU AIKTUOVL TNG, CURPWVA PE TNV
EKAOTOTE LoYVOVOX VopoOeaia.

10.2 H Etapla tnpel kot emeepydletal apyelo mMPoowTiKwy SeS0UEVWV TwWV
ouVSPOUNTWY TNG, CUH@WVA UE TIS Loxvouoes Slatalelg mepl TpooTaciag
SeS0UEVWV TIPOOWTILKOU XUPAKTNPA, UE OKOTO TNV €KTEAEOT TNG oUUPAONMS
TAPOXNG VUTINPECIOV KAL TNV EVNUEPWON TWV OCUVOPOUNTWV TNG Yl TI§
TPOCPEPOUEVES VTINPECLESG KAl Ta TpoidovTa TG ETatpeiag.

10.3 ATOOEKTEG TWV TPOOWTIKWV deSoUEVWY Kol Twv dedopévwy Kivnong kot
B€ong tov ouvvdpounty pmopel va elvat kaBe @ULOIKO 1 VOULKO TIPOCWTO OTO
omoio 1 Etapeia SikatoVtal 1 vmoxpeolTAl VX OVAKOLVWVEL TA OTOLXEIX OTO



TAaiolo ¢ mapovoag cVUBaons 1 Baoel vopov 1) SikaoTikNG andgaong. Emiong,
N Etapeia SnAwvel kat o cuvdpountig amodexetal 0TL 0To MAaiolo Staocvvdeong
Twv SiktVwv SafiBalovtal dedopéva Kivnong Kol TIPOOCWTIKA SeSOUEVA TOV
8lov, akoun kL av &xel (NOel 1 amokpLYPN AUVTWY, 6E GAAOUG POPEIS TTAPOXNS
onuociov Swktvov N SwBEong OTO KOWO VUTMNPECIAG TNAEKTPOVIKWV
ETKOLVWVLWV YlX TO OKOTIO TNG XPEWONG TWV TIAPEXOUEVWVY UTINPECLWOV 1| TNV
elompadn Tov Aoyaplacpov. ATToSEKTEG TwV SESOUEVWY Yl TNV EELTINPETNON TNG
OUVOAAQKTIKNG oxéong n/kat v elompadn tov Aoyaplacpol elval TEPAV NG
Etaipeiag kot Tov Tpoowmiko) autng, EVOEIKTIKA Ol EUTOPLKOL AVTITIPOCWTIOL
KAl OUVEPYATEG NG, ETALPEEG EVNUEPWONG OWPENETWY, KaBws Kal
XPNUATOTIOTWTIKA SpUpATA HEOW TWV OTolwv duvavtal va eEo@Aovvtal oL
AOYyQpLAcUOl TWV oUVEPOUNTWY CUUPWVA LE TV EKAGTOTE LoyVovoa vopobeoia.
10.4 O ovvdpountng Statnpel OAa TA €K TOU EKAOTOTE LOYVOVTOG VOUOOETIKOU
TAALGI0V SIKALWUATA TOV ETIL TWV TPOCWTIKWVY Tov Sedopévwy, Tot Sikaiwpa
evnuépwong, Sikalwpa Tpoocfaong, Sikalwpa  avtippnong Kot Sikaiwpa
mpoowpvng Sikaotikng mpootaciag. H Etapela, wg mdpoxog uvmmpeoiwv
mpooBaong oto Awadiktvo, Se @épel kapla vV Yyl (a) TN YvnoloTq,
akp(Bela, eUTIOTELTIKOTNTA, TO OepULTO 1) ABEUITO XAPAKTNPA TWV SESOUEVWV
(data) ov o cuVSpouUNTNG AaUBAVEL 1] ATIOOTEAAEL GE TPITOUG 1) ATTOONKEVEL HECW
™G MpocPacng Tov oto SIKTLO NG, (B) TNV oTtoLXKEN TTIOTE GpeoN 1) EPPEDT), BETIKN
N amoBetiki, VAWK 1 un (nula evéeXOpEVwE VTTOOTEL 0 GUVSPOUNTIG ATIO TNV
mpooBact) Tov oto Aadixktvo Kat (Y) yia Tuxdv Stapopég mov Ba mpokLouy
HETAEL TWV CLVSPOUNTWV TNG 1) LETAEL CLUVSPOUNTWV KL TPITWV KL 0QEAOVTAL
o€ unvopata, dedopéva, otolyeia 1) TAnpowopies (data) mov Sakivolvtal péow
TOU TNAETKOLVWVLIAKOV TNG SIKTVOV.

10.5 Me v emeVAadn Ttwv Satdewv Tepl MPOOTAGING TPOCWTIKWY
dedopévwv Kal avaloya HE TOV TUTIO AOYAPLACHOU TIOU EXEL EMIAEEEL O
ouvvlpounmg, 1 Etaipela evdéxetal va amootéAdel otov ocuvdpountn N va
QTOKTA aUTOG TIPOGPaotn o€ AOYAPLAOHO HE TO EAAXLOTO EMIMESO AVAAVTIKNG
XPEWONG OTWG ekGoToTe opifetal. O cuvdpounTng SiKaoVTAL OTIOTESTIOTE VA
(mtoeL eyypa@ws Tt Slaypa@n Twv TeAevtaiowv Tpwwv (3) Ynelwv twv
KANOEVTWY aplOpwv GUVEECEWY A0 TOV OVAAUTIKO AOYXPLXOUO 1) TNV un
TIAPOXT) TOV €AaX(0TOV EMMESOV AVAAVUTIKNG XPEWOTG. ZE AUTN TNV TEPITTWOT N
Etapeia dev €xel vmoxpewon va amodeifel Tnv 0pBOTNTA TWV OTOEIWY TWV
Aoyaplacpwv. Eav n xprion twv ThAemkowwviakwy YTnpeowwyv yivetal amd
TEPLOCOTEPOVG OLKLAKOUG XPTIOTEG, O GUVEPOUNTIG UTIOCYETAL KL EYYUATAL OTL OL
XPNOTEG €xouv evnuepwBel O6TL 0 ouvvdpounms Ba Aapfdvel avdivon Tou
AOYQpPLACHOV UE TTANPT aAVaypa®T) Twv Yn@iwv.

10.6. H Etapeia tpel yia toug TAe@wvikoVG aplBpovs Tov eKYwpel oToUG
oLVSPOUNTEG TNG KATAAOYOUG cuvSpopnTwv Tou JSlatiBevtal 0To KOwo 1
UTTOPOUV Vv omoKTNOOUV HECW UTNPECIWV TANPOPOPLWV KATUAAOYwv. O
oLVSPOUNTNG KATAXWPEITAL OTOUG AVWTEPW KATAAOYOUG UE TA TPOCWTIKA
otolyela mov kabopilel otnv Aitnon. Ta avwtépw otoela Swafifdlovtal ot
Tpitoug mov mapéyovv vmmpeoies [MAnpooplwv Tnrepwviko Kataidyov yux
TOV QTOKAELOTIKO OKOTIO TNG Tapoxns vmnpeciag [MAnpopopiwv TnAe@wvikol
KataAdyov. O ouvvpountmig €xel to SiKalwpa va eA€yxel Kot av eival
amapaitnto, va S1opBwvel 1] Kol va (NTa T Slaypar) TG OXETIKNG KATAXWPLONG
N va (NTa va TapaAeimetaL ev pepeL ) Stevbuvon| tou.



10.7. PnTa cup@wVveiTal Kal HEXPI TNG EYYPAPOU avakANOEWG TNG ouykaTabeong Tou
ouvopounTn Xwpic avadpopikr 1oxU 6T, n WIND EAAAZ THA/NIES AEBE oupgwva
ME TIC €MINOYEC TOU OTNV Q@ITNON Kal O0TO MAQIOI0 €NEEEPYaAciac TwV MPOCWMNIKWY
Oedopevwy Tou (NePIoPIOTIKG: ovopaTenwvugo, OlelBbuvon, TnAépwva, e-mail)
duvaral va Ta xpnoiponoiei n idia kar va Ta diaBiBalel oe eTaipiec ) npdowna pe Ta
ornoia ouvepyaleTal, yid OKOMOUGC EUMOPIKAG EPeuvag ayopdc mnpoiovIwv N
dlaPMIoNG, MEOW TNAEPWVOU, NAEKTPOVIKOU Taxudpopeiou, auTopaTng KARong Kai
TNG anooToAng SMS, MMS 1} aAAou NAEKTPOVIKOU PETOU EniKoIVWVIag. O auvOPOUNTAG
ka®’ oAn Tn Oldpkeld TNG OUuuBAcews dlaTnpei To dIKAiwWa va TPOMonoInoel TIC
EMAOYEC TOU avagopika PE Tnv eneepyacia npoownikwv OEOOPEVWV Kal TIC HN
{NTNOEioEC ENIKOIVWVIEC YId TOUG AVWTEPW OKOMOUG EVNMEPWVOVTAG MPOCNKOVTWG
TNV ETaipeia. O ZuvdpounTnc anodéxeTal OTI O£ nePINTwon nou dnAwoel OTI dev
eMOUpEl va OEXeTal TNAEPWVIKEC KANOEIC yIa €UMNOPIKNA MPowdnan npoiovTwv N
UNNPECIV, 0 apiBPOC TNG TNAEPWVIKAC Tou ouvdeonc Ba kaTaxwpeital oTo MNTpwo
Tou ap. 11 Tou N. 3471/06 (w¢ 1o0xUel Tpononoindeic), To onoio Ba diapiBaleTal o
KABe eviIaPEPOPEVO, OUPPWVA PE TOV €V AOYW VOO.

10.8 O ouvSpouNTNG EVNUEPWONKE OTL Yl TIG KANOELS 08 aplOUoVS EKTAKTNG
avaykng, N Etapla efovdetepwvel Ttuxov amokpuPm aplBpol KaAoUVTOG
ouvvSpounTN Kol SLABETEL OAEG TIC ATTAPAITNTESG TTANPOPOPIES YIX TOV EVIOTILOUO
™G 0€éong Tou KAAOUVTOG OTIG QapHOSIEG apyxES, KABWG Kal OTL KATOTILY
OUVALVEGEWG TOV SUVATAL VA TTAPACYXEBOVV GTOV APUOSLO VLo TNV OVTILETWTILON
EKTAKTNG QVAYKNG (POPEN TA OTOLYEIX TOU Yl Tn OSLEUKOALVON TNG GUEONS
EMEPPLAONG KAL LOVO YLA TO OKOTIO QUTO.

10.9 Katda v amopakpuopévn mpocfaocn otov TnAemkowvwviakd E€omAiond
Tov [leddm ylr TOug OKOTOUG TNG EMIOKOTNONG TNG AELTOUPYIAG TOU, TNG
QUTOUATNG 1] UN UTOOTNPLENG KAl TOPAUETPOTIOMNONG AQUTOV KaBwWG KAl TNG
QUTOUATNG EVNUEPWONG TOU Aoylopikol Tov 1 Etapela ovAAéysl kat
EMeEEPYATETAL ATTOKAEIOTIKA KAl HOVO S€S0UEVA OTATIOTIKOU YXAPAKTNPA, TIOU
a@opovv oTig emibocelg Tov TnAemikowwwviakol EfomAlopov. Ta &v Adyw
dedopéva meplopilovtal 6To PETPO TOU E(VAL AVAYKAIO Yl TNV EKTEAEOT TWV
Tapamdavw okomwv. H amobrkevon toug Stapkel povo yla To Xpovikd Staotnua,
oV elval amapaitnto ywa TNV embiwé] Twv TAPATAV®W CKOTWV, TO OTOL0
mavtwg Sdev  emepva TG 24 wpes. H mpdofaon yiverar amd  eldika
€fovol080TNHEVO Kal ekTalSevpévo mpoowTikd ™S Etaipelag. Ta mapamdvw
dedopéva €xouvv povadikd amodéktn v Etapeia kat dev Swafifalovtal oe
Tpitovg. Ze kdABe Tmepimtwon, 1M amopakpuvopévn TpocBacn TeplopileTal
QTTOKAELOTIKA KAl HOvo otov €omAlopnd modem / router, Sev emekTelveTal e
oudevi otV TeppaTIK ovokeun tou [leddtn kat Sev aopd oe efwTEPIKA
oTOLYEl 1) OTO TIEPLEXOUEVO TNG ETKOLVWVIAG.

11. AAYNAMIA XPHXHX

11.1 H Eroipeio ovdepio evB0vn véyetl yio t un tpnon 1 my advvapio mpnong
TV Op®V NG mopovons, 6tav avutd opeideton oe avotépa Pia N egottiag GALOL
Adyov, v emélevon tov omoiov N Etoupeia dev pmopet va edéyéel, Omwg, vOeIKTIKd,
TOAEPOL (KNPLYUEVOL 1] UT)), OTEPYIES, ATVYNUOTO, TUPKAYLES, TANUUDPES, KATALYIOES,
cewlopol M GAAO QUOIKE @QOIVOUEVO, TPOULOKPOTIKEG €EVEPYELES, OOAOPOOpEC,
KUBEPYNTIKEG QmOYOPEVCELS, TPAEELS EAANVIKOV 1] KOWOTIK®OV 1 OGAA®V apy®v,
EUTTOPIKOG AMOKAEIGHOG, dtokom| 1 PAAPN 010 otafepd dMUOGIO THAETIKOWVOVIOKO
OIKTLO N 6€ TNAEMKOW®OVIOKA OiKTLO TPITOV, OIKAGTIKEG OMOPACELS, ELGOYYEMKES
mapoyyerieg, avénon g amdotaong tov Ieldtn and v aoctikn meployn KdAvynmg
and v Etaipeio, aviikotdotoosn Tov o1ktoov yoAko K.AT.).



11.2 H Etotpeio dev evBOveTon yio TV TO10TNTO, ETAPKELN KOL ACPIAELD TOV OIKTLMOV
TPITOV OV OVOYKOGTIKO YPNCLULOTOOVVTOL Yo TNV TOPOYN TOV VLANPECLOV TNG,
KoODG KoL Y10, 0OTo10dTOTE JVGYEPELN YPNOEMG TWV VINPECLOV TNG TOL 0PEIAoVTOL
otov gEomMoud tov Ileddtn kol dev @épel omoladnmote €vOHVN AVTIKATACTUONG,
cuvtpnong N avaPaduiong tov eEomAoLod oV ToV.

12. TEAIKOI OPOI

12.1 Axvpdtnra Kdmotov 6pov 1 LEPOLS AVTOV eV EMPEPEL AKLPOHTNTO AALOL OPOL N
™mg ZouPaong M puépovg avtne. Ot vmoOlowmor Opol TOPAUEVOLY GE 10D Kol
AVOTTOGCOVV TANPMOC TO EVVOUO OTOTEAEGUOTA TOVG Kot To uépn Oa Katafdiiovv
Kk6Be TPooTADEID DOTE VO AVTIKATOGTIICOVV TOVG TUYOV AKLPOVG OPOVG LE £YKLPOLG
TOPOTANGLOV, KATA TO SLVATO, TEPLEYOUEVOV.

12.2 Me v emeOriaén tov avaeepopévov ota dpbpa 6.4 ko 12.3 g mapovong,
kGBe AAAn ewomoinon g Etapeiag mpog tov [lehdtn oto mhaicio g ZouPaocng
umopel va yivel pHécwm TV AOYOPLOCUOV 7OV 0mootéAloviol otov Tleddtn M
niektpovikd 1 pe fax 1 pe kdbe A0 TPOGPOPO TPOTO 131G LE OVOKOIVADCEL LECH
TOL TOMOL M TOV OldIKTVaKOD TOmoL (Site) g Etaupeiog M pe dSenuiotikd
unvopoto. H Etapeio oe omowadnmote vanpesio mpog tov Tlehdtn ko oty kabe
eldovg emwowovia ™G pe avtdov ypnowonoel v EAAnvikn yiAdooco. KébOe
gwonoinomn tov Ileddn mpog v Etoupeia sivon £ykvpn povo av yivetan yypaemg kot
EVUTTOYPAPMOC KOl OTOGTEAAETOL TOXLOPOUIKG 1| UETANIOETOL WE TNAEOUOLOTLTKO
unvopo (fax) pe amoddeEn opbng petddoong petd 1o mépac avthg N AAA®G pe kabe
vOULLo LEGo epdcov pmopel va amoderyBel 1 OMAwon fovAncewms Tov Kabe LEPOLS KoL
n nuepounvior g pe voua péoa. To punvopoto NMAEKTPOVIKOU Tayvdpoueiov (e-
mail) €pOGoV PEPOVY MAEKTPOVIKY] LIOYPOUPN OTOTEAOVV £YKLPN KOl OECUEVTIKN
oNAwon BovAncemg.

12.3 Kd&Be tpomomoinom, mpocshnkm, katdpynon twv 0pmv e mapovons Zoupaong
glvan £ykopn povo av yiveton eyypaems Kot vVtoypaeeTot Kot omd to V0 PEPM, eKTOG
av empPdiietor €k tov vopov 1 Kavoviopov N andeacng s E.ET.T. 1 dAing
apuodg Apyns. H Etapio empuAidooetol Tov Stkoudpotdg e vo TPOTOTOLEL TOVG
OpoVG NG TOPOVCHAG, GUUP®VO WE TNV EKAGTOTE 10XVOLGO VOUOBEGio KOl TOVG
TOPOVTEG OPOVG, LLE TPONYOVUEVN] EVNUEPMOT TOV XVLVOPOUNTNH. XVYKEKPIUEVO, M
TPOTOTOINoT TV OpeV NG mapovong Ba woydel petd v mapodo evog (1) unqva: o)
amd TNG GYETIKNG KOl TPOGNKOLGOG ONUOGIELONG TG O Gve TPOTOTOiNoNG oTNV
otocerida g Etarpiog kot B) amd g oxeTikng evUépmong Tov Xuvopounty HEG®
TOVL AOYOPLACHOD TOV, LE OVOPOPE GE ELPAVES CIIUEID TOL AOYAPLUGHOV 1] GE GYETIKO
€VIUTTO TOL GLVOJEVEL TO AOYOPLCUO M OTNV TEPIMTMOOT TOL OEV OMOCTEAAETOL
EVILTog AOYOPLOCHOG LE OYETIKN EVNUEP®OTN Ol TOL TPOMOL, HE TOV OMOoio
TPAYLOTOTOEITOL 1] £100TOINON Y10 TNV £KOOGN TOV AOYOPLOGLOD NAEKTPOVIKE 1)/Kot
HEC® MAEKTPOVIKOV Toyvdpopeiov. Me v mlpodo g TePLOd0L VNG, TEKUAIPETOL
otL o [lehdng amodéyeton T véeg TPOMOMOMGELS, Ot omoieg mALov Ba amoteAovV
aVATOGTACTO PEPOC TNG TOPOVOTS GVUPACEWC.

12.4 O ITehdng déxetan avékkAnta 6t 11 LOuPaon dénetor and 1o EAAnviko Aikoto
Ko 0Tt emmpocBitmg epapudlovian ot amopacelg katl ot Kavoviopoi g E.E.T.T., ot
WOYVOVGEG EML TOV TNAETIKOWVOVIOKOV GUVOALOY®V cuviBeteg, kabmg Kot OAeg ot
EKAOTOTE 10YVOVCEC OYeTIkEG Olatdéels. Mo v emiAvon TtV deopdV 7oL
ava@HovTal amd TV eappoyn/epunveio g mopovong couPaocng o Iekdtng €xetl 10
dwaiopo vo Tpos@Hyel kot 6To Ko VANV apprddlo d1KaGTNPLo TS TOANG GTNV OToia
€XEL TNV KATOIKIO TOV.

12.5 Pntd cvvoporoyeiton 6tL o TleAdtng dev €xel to Sikoi®pUa vo EKYOPNOEL TIG
AmOTNOES Kol To dwaidpotd tov and tn XopPacn. H Etoupeio duwcorovton va



EKYMPNOEL GE PLGIKO 1| VOUIKO TPOSOMTO TNV €IoTPOEN TOV OPEIMOUEVOV OO TOV
[Teddtn moowv pe Baon ) Zoupoon.

12.6 KébBe xowomnoinomn eyypdowv peta&d tov cupparlopnévav pepav yiveton
€YKOPMS GTOV TOTO KATOKING 1] £0pOG TOVG, EKTOG AV KOvoToOel addaryn Tovg
GUULO®VO LE TOV 0pO 3.2 avOTEP®.

AnAwvw vtebBuva 6TL EAafa yvwon Kot amoSExopal T 0o avaypa@ovTaL OTLG
o0eAibeg ™G mapovoag Altnong, (MTol evdelkTikad TNV Altnom, toug [evikolg
‘Opoug Xvvdeong oto Aiktvo g WIND EAAAY A.E.B.E, tuxov Iapaptipata),
KaBw¢ emMioNg kKAl TOUG OPOUG AVAWPOPLKA HE TI§ XPEWOELS OTWG auTol
QTOTUTIWVOVTAL 0TOV EKACTOTE LOXVOVTA TIHOKATAAOYO NG Etatpiag, cvppwva
Hue ta mpofAemopeva oto Gpbpo 6 g Tapovong. Emiong mAwvw OTL Exw
eVNUEPWOEL WG PTTopW va eAEYYw Toug Aeikteg MoldTag Twv YTMPESLWOV IOV
TpoKeLlTaL va Aapuavw oto €816 amd v Etaipia péow touv Stadiktuakov toTOL:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
KabBws kot va evnuepwbw yia tov Kwdika AgovtoAoyiag ywx v IMapoyn
Ymmpeowwv HAegktpovikwv Emikowvwviwv otoug Katavadwtés otn Sievbuvon:
http.//www.wind. gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TéAog, SnAwvw VTEVOBLVVA OTL OAX TA oTOLYElX LoV oL TiBevTal el TG Altnong,
KaBw¢ Kal 6Aeg ol SnAwoelg/eEovolo80TNOELG/CUVALVETELS OV ETL QUTNG Elvat
akpBels kot aAnBvég kat Tig amodéxoual anapeykArta. Emiong, SnAwvw oty ot
TEPITTWON oL 0 XP1oTNG TG GUVEEOTG Elval SLAPOPETIKO TIPOCWTO, TOV EXW
EVIUEPWOEL TTPOOTKOVTWG YLA OAEG TIG UTIOXPEWOCELG EKATEPWOEV TWV HEPWV TIOV
QTOPPEOLVV ATIO TNV TIAPOVOA TIG OTIOLES KAl ATTOSEXETAL

Hpepounvia 0 MMeAaTng/Zuvdpountig-Ymoypagt)
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