OPOI ITAPOXHX
XTAOEPHX THAEDOQNIAY KAI INTERNET

Meta&d g Etopeiog pe v enovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E.»» ka1 10 dwokpitikd titho «WIND A.E.B.E.», mov &dpevel 610 Mopovct
Attukng (A. Knowlag  66), pe ADOM. 099936189 (AP.M.A.E.
48025/01AT/B/01/26/03) (epeéng «n Etatpeion) kot tov [Teddtn pe to otoyeio mov
avaypAEOVTIOL OTNV UTPOCTIVY] TAEVPE TOv mopdvtog (epeing «o Ileldtngy),
cupemvhonKay Kot £ywvav apotBoio amodektd To akdAovda:

Ot akd6Aov0eg AEEEIC KOL PPAGELS TTOL YPTCLOTOLOVVTAL GTNV TOPOoVca B £xovv TO
akoAovbo vomua:

Aimon: N aitnon Tapoyng vInPec®Y N omoio voypdpetor and tov Ileddtn N amd
€€0VGL000TNUEVO OTO AVTOV TPOCHOTO KOl GLVOOEVETOL OO TO SIKOLOAOYNTIKEL KOl TOL
&yypaga mov £xovv {ntOet and v Etonpeia.

[Teddng: 10 VoK N voukd mpdommo 10 omoio cvuPfdrietan pe v Etapeia ya
MV TOPoY] TNAEMIKOWOVIOKAOV VLANPECIOV  Kou TNV mpdsPfacr) Tov oT10
TAETIKOv®Viako diktvo g Etatpeiog kot tiporoyeiton omd v Etaupeia.

2Oppaon: N TAPNG VoK Kot epmoptkn oxéon ¢ Etatpeiog kon tov Tlehdtn n onoia
démetan amd Tovug 6povg Kot TG Tpodmobéselg mov meptlapPdvovtal oty Aitnon, Toug
napovies [N'evikovg Opovg ko Ta [opaptipata.

Kd1oy0og TAETIKOIVOVIOKNG GUVOESG: O EYYEYPOUULEVOS GTO apyEin EVOS ONUOGION
TNAETKOWV®VIOKOD 0pYaVIGHOD ¢ KATOYOG UG TNAETIKOWVOVIOKNG GUVOECNG WE
YEQYPAPIKO aplBUd yio TNV TOpoyN TNAETIKOIVOVIOK®OV DIINPEGIOV GOUEMOVO, LLE TNV
keipevn vopoBeoia.

Tniemkowvmviokég YTnpeoiec: ol TNAEMIKOW®VIOKEG VLANPESIES QOVIG 1/Kot
ADSL/VDSL f/kou internet mov mapéyovion otov Ileddtn and v Etaipeio, étot
OT®G TEPLYpapovTal otV Aitnomn Kot 6ty topovca cOuPoon.

Tniemkowmviakd Alktvo: to TnAemkovoviako diktvo g Etapeiog kot 1 vwodoun
avtoh, mov ypnoipomoteitar  amd v Etopela  yio v mopoyn tov
TnAemkowoviakov Yanpeoiov otov [eddt.

Tniemkowoviakdg EEOMMOUOG: 0  TNAETIKOIVOVIOKOS TEPUATIKOG EEOTAICUOG
(modem, router k.A.1t.) wov gite oryopalet erevdepa o TTehdtne amd Tnv oyopd gite Tov
mpounbevetoan omd v Etoupeio, pe 1 yopic ovidAloypo (m.y. UE Topay®PNon),
oOUE®MVO UE TNV €KAOTOTE  16YV0LGO  EUMOPIKY) oMtk ¢  Etopeiog
(modem/rotter)—fov—Rapoyepeitat—oetov—HETH—Y10L TOVG GKOTOVG TNG TOPOVCTG
oupPaong kot Yo 660 xpdvo avtr gvpioketal o€ 16YD.

Tniemkowmviaxn Xovdeon: H an’ gvbeiag cvvdeon pe 1o ekdotote diktvo [lapdyov
TnAemKowoViov Yoo Tapoyn VANPECIOV EOVNG (CLUTEPIAAUPAVOUEVOV TOGO TOV
QLGIKOV (Qopéa (Tomkd Ppodyo) 660 Kot Tov apldUod N TOV apPBUdY TOL EXOLV
exyopnOel otov [leldtn) /o vanpeciav dedopévav (ADSL/VDSL/Internet).
Dopéag/Opyaviopnog: Eivar o kabe @opéag, opyavicpds, etoipeic | Apyn 7Tov
EUMAEKETOL  COUQ®VA  HE TNV €KOoTOTE  oyvovco  vopobecia  otnv
vlomoinon/evepyonoinon g mapoyns Adsopomointng IlpocPfaocng otov Tomukod
Bpoyo (LLU) /a1 6tnv vAomoinon e eopntotntag apldpumv 1 oty evepyonoinon
otadnmote GAANG vampesiog (m.y. APYZ) mov eivar avaykaio yio v mopoyn tov
Ymnpeoudv mov arteitan o [eldatng.




1.1 O IleAdtng vmoypdeer v Aftmon kot T Zopfacn ywoo TV Topoyy TV
Tniemkowoviakov Ymmpeowwv. H Etaipeio dikarovton vo {ntel o S1kooAoynTikd
£yypapo o, omoio amodeikvhovv v tavtodtnta tov [leddtn, ™ dievbuvon Katowkiog
N €6pag tov, tov A.®.M., o€ TEPIMTOON VOUIKOD TPOGMTOL TO VOUILO EKTPOCHOTO
TOV KOl KAOE GALO GYETIKO WE TNV TPOCNKOLGO EKTEAEGT TNG Tapovong Eyypapo. H
Etoupeia datnpet 1o dwkaiopo vo unv evepyomomoet | XOuPaocn eav kpiver ot o
[Teddng etvon agepéyyvog, ebv o Ilehdng dev €xer egopAncel An&mpodOecpovg
AOYOPLOIGUOVG TOV M Y0 OTMOONTOTE GAAN €OAOYN OlTio, KOWVOMOIMVTOS TNV
amoeact ot otov [ledd.

1.2 O IleAdng mépav TG ATNCE®S Kol TNG ZVUPACEDS VITOYPEOVTAL VO TPOCKOUIGEL
KGOe avaykaio S1KatoAoynTikod Kot vo, vToypdyel Ta £yypapo n/Kot £0VG1000TNGELS
npog v Etoupela mov odupove pe 10 €kdotote 10x0OOV VORoBeTIKO TAiG10
anevBHvovtat og tpitovg Popeic/OpyavicLods Kot 1 VTOYPUPN TOV 0TIV aroLTEITOL
npokelnévovr vo dwPifactodv and v Etopelo dote va Kataotel dvvary 1
gvepyonoinon towv Tnienuovoviokov Yanpesuwv. H Etapeia oty nepintmon oot
evnuepover tov Ileddtn ywoo Vv mpepounvia evepyomoinong apécmsg  UOMG
evnuepmbet oyxetikd and 10 Popéa/Opyaviopnd. H Etarpeia dev vméyet kKapio evbovn,
népav g eunpdBeoung dafifaong tov oxetik®dv £yypaemv oto ®opéa/Opyavicuo.
['a to A0yo avtd, og mepintmon un evepyomoinong 1N Kabvotépnong evepyonoinong
tov Yanpeoiov ond to Gopéa/Opyavicnod, n Etapeia dev Ba evBiveronr Evavtt tov
[Tedd ywoo Toxdv mapaPicon tov vroypedoewmv tov Dopéa/Opyovicpod ek g
1oyvovcag vopobesiog.

1.3.1 O TnAemkowoviokés Yanpeoieg Oa mapéyxovrar povo epdcsov o Kdaroyog g
Tniemkowmviakng XOvoeonsg €xel mopdoyel To otoyei ™G TAvTdTTAS TOUL,
VIOYPAYEL N/KOl Tpockouicel To amoartovpeva dtkaorloyntikd. O Kdatoyog g
TnAemkowmviakng Xovoeong evBivetor TAnpwg yo Toxdv avaxpifeleg ota cToyeia
TOV.

1.3.2 X¢ mepintoon mov N mapovoa apopd kot petafifacn g Tniemikovoviakng
2Hvoeong o€ GAAO TPOCHOTO, 1GXHOLY EMTALOV TOV avOTEP® To akOAovBa: o) Ot
Tniemkowmviakés Ymnpeoieg Ba mapéyovtar povo epodcov o Tlehdtng €xel mapdoyet
To. otoyeio TG TALTOTNTAG TOL, LTOYPAYEL 1)/KOl TPOCKOWIGEL TO. OTOLTOVUEVO
dkaroroynTikd ko o Kdrtoyog e Tnienucowvmviakng Xovdeong €xet artnbel oty
UTPOGTIVI] OY™ TNG TOPOVoNG Kol GuVaLVESEL 6T LeTaPifacn avut ota oTotyeio Tov
[Teddn, KoTovodvTag Twg £peENG Tavel va. cuviotd Kdtoyo ¢ Tniemkovaoviakng
2HVoEoTG.

1.3.3 O IleAdtng (ntel and v Etopeio xor amodéyeton mog Bo AapPdaver tig
Tniemkowoviakég Yrnpeosieg kavovtag ypnon mmg Tniemuovoviaxkng Xovoeong
Kot oamodéyeton Ot Bo ypedveron amd v Etopeio yio 11g AneBeioceg
Tniemkowoviakég Yanpesie aAld kot Yoo To TEAN omdKTNONG Kol STpNong e
TnAenucowvoviakng Zovdeong WIND o Kdrtoyog tg Tniemikovmviokng Xovdeonc.
1.3.4 H Ertopeio oev vméyer wopion gubovn yia toxdv mopdvoun xpnon g
Tniemkowmviakng Xovdoeong WIND 1 dAlov mapodyov and tov ITedd.

1.3.5 Zg mepintwon mov o IleAdtng Mom ypmowomolel 11 TnAemuovmviakéc
Ymnpeoieg e Etapeiog péow Emioyng @opéa 1 [poemihoyng @opéa (CS v CPS)
Kol TpoPaivel otn mapovcoa XvpPaoct, eEakorovdel va amorapfavel TIg vINpecieg
avTEG LEXPL TNV evepyomoinon ¢ TNAETKOVOVIOKN G ZUVOEONC. Xe TEPITTMON TTOL M
gvepyomoinon g Tniemkowmviakng X0voeong dev elvar €Kt Yoo TEYVIKOVS
Adyoug avotépag Plag kot ektog eEAEyyov g Etaupeiog, tote o Ilehdng cvveyilet va
ypnoomnotet Tig vanpeoieg g Etapeioc péow CPS kat Bacet g apykng cOvuPaong
nov elye kataptiotel otV €vopén g mapoyng vanpecidv ond t WIND. Toyov



petofifaon g TnAemkovoviakng Zovoeong oev dvvatol va AGPel ydpo eqv dev
oAoKANpwOel N petagopd g Tniemikovoviakng Zovdeong oto diktvo e WIND.
1.4 O Ileldng emAéyel oy «Aitmon Evepyomoinong Yanpeoiag» Tig vanpecieg Tig
omoieg embuuel, ovumAnpovovrog emiong kot 10 «llopdpmuo A “@opua
Ymnpeoiag”».

WIND Business Double Play

2uvovaoTIkd TPOiOV vANPESIOV otafepnc ThAepmviag kot evpulmviKng mtpdcsPaong,
oL TEPAAUPAVEL 0TI YPEOOT TOL dWPEAV XPOVO OWAING TPOC TPOOPIGUOVS OTTWG
aVTOL SOTVLTTOVOVTAL GTOV EKAGTOTE TILOKOTAAOYO TNG LANPECING.

WIND Business Telephony

[Tpoidv vnpecudv otabepng mov mepapPdavel otn ypEMON ToL dwPedy YpoOvo
OUIALOG TTPOG TPOOPIGUOVG OTTMC AVTOL SLOTLTTMVOVTAL GTOV EKAGTOTE TILOKATAAOYO
™G VINPEGTG

2.1 H Eroupeio gpovtilet yuo tnv opodn Aettovpyia tov Tniemkovoviokob Atktoov
KOl Y10 TNV TPOCTKOLGO TTapoy] TV THAETIKOWOVIOKOV YNPecIdv kot Aappdver
KkéOe mPOGPOPO UETPO Yo Vo SCOOAMIETOL 1| OCEAAELD, 1) OKEPALOTNTO KO 1|
SlTPNoN TOV AEITOLPYIOV TOL AIKTVOV 7OV EUTIMTEL OTN oQOipa EAEYYOVL TNC,
TNPOVTAG TO EMINMEOO TOLOTNTOG VLANPECIOV TOV EMPAAAETOL OO TOVS GYETUKOVGS
Koavoviopotg kot Atoepdoceig g E.E.T.T. | onolecdnmote dAAeg S1OTAEELS TOV VOOV
Kol TV Kot €£0vclodoTNon aVTOL  EKOOUEVOV TPAEE®V TOoL  TPOPAETOLV
aVOTNPOTEPEG N TPOCHETEG VIOYPEDGES MG TPOG TNV moldtnTa vanpeciwv. H
Etaipeio onpociedel oto dadiktvakd g tomo, ot devbuvon http://www.wind.gr
otoyeio yio v mowdtnto TV vanpeciov . H Etopeio mpoPaivel taxtikd oe
evépyeteg avaPdOuiong owrtdov, ®ote ot meAdteG NG Vo AOUPAvVOLV TO0TIKES
VANPECiES, HECO OTO TAAIGLO TOV TEPLOPIGUAV TNG TEXVOAOYING, TNG ATOCTOCNG TOV
eAdT) amd TIg VIodouég TG (KEVTIPO) aAAG Kol eE@YEVOV TOPAYOVI®OV, OTMG 1
oot TOL BPOHYOL, N ECMOTEPIKY] KAAMII®ON TOV KTpiov Tov TEAdTN K.A.TT. Mg TIg
evépyeteg avtég 1 Etapeio ppovtilel, dote 0 AOYoS cuYKEVTP®ONG GTO diKTLO TG VL
glval kaAvtepog Tov 1:60. Xe mepintmon mov 0 A0Y0G GVYKEVTIPOGNG Elvar XEPOTEPOG,
avtd Ba cupPaivel yio TEPLOPICUEVA YPOVIKE OLOGTALLATO KOl LEXPL VO OAOKAT pBOHV
ol oyetikég evépyeleg avoPdduonc. H Etapeio pmopel va 0étel extdg Aettovpyiag 1
va SIKOTTEL TPOSOPIVA TNV Topoyn TV ThnAemkowoviak®v YanNpeosidv o
OlEVEPYELDL TTPOYPOUUUATIGUEVAOV EPYOCUDY GLVTHPNONG TOL SIKTOHOL EPOGOV TOVTO
éxet pntd yvootomombel otovg meAdTEG HEG® TMAEKTPOVIKOD TaLOPOUEiOL T
avaxoivwong otov TOmo 1 otV 16106€AMO0 TNG 1| LE BALO TPOSPOPO TPOTO. Xe KAOE
nepintoon, N Etopeio evnuepdver toug Xvvdopountég g 24 dpeg mpwv yuo To
AVOTEP® TEPLOTATIKA UECH TOL OLOOIKTLOKOD TNG TOTOL KOl HEGH TMAEKTPOVIKOV
TaVOPOUEIOD, EPOCOV 0 ZVVOPOUNTNG £XEL TAPAGYEL TNV NAEKTPOVIKY] TOL dtevBuvvon
GTOV TAPOYO Y10 GYETIKY] AAANAOYPOPIO KOl EVIUEPDCELS.

2.2 Me gEaipeon v mepintwon tov Opov 2.1., edv 1 dtbesdTNTA TOL SIKTVHOL TNG
Etapeiog n/xot tov mapeyopevov Tnienukovoviok®dv Yanpesudv dokomnet Yo Adyo
amokAeloTIKNG vrontotntag g Etaupeiag, m Etoupeia ogeilel, katodOmy oyetikov
artipatog PAGPNS Tov [eddtn mov vrofaiieton otov TMAepwviko apBud 8005001277
¢ Etaupelag, oe emdpevo Aoyaploopud vo motwcet tov I[leddm pe 1o tunquo tov
KATOPoAALOUEVOL atO OVTOV TOCOV TOV TAYloL TEAOLG OV OVTIGTOLKEL GTN YPOVIKNY
nePiodo oL EEKVAEL O TNV EMOUEVT EpYAGIUN TNG avayyelag TS PAAPNG amd Tov
[Teddn, péxpt TNV OMOKATACTOCT 1TNG  AEITOLPYIOG TV TOPEYOUEVOV
Tniemkowvovioko®v Yrnpeowwv, &ite apopd otnv vanpecio otabepne mAepmviag,



elte og avutn Tov Internet site Kot T@v dvo. O ¥PHVOG ATOKATAGTAGNS KO Ol GYETIKOL
deikteg  mowdtnrag  dnuoociedoviar  ©6t0  akOlovbo  Site g eToupeiog
http://www.wind.qgr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. ~ E@dcov
010ONTTOTE SVOGAELTOVPYIN TOV VANPECUDY OPEIAETAL ATOKAEIGTIKG GE VITOUTIOTNTO TNG
Etapeiag, o [Tehdtng pmopet va evnuepmbet and 1o tnAepovikd kévrpo g Etapeiog
n/kotr omd TNV 16TOGEMON NG OYETIKA PE TO YPOVO OAOKANPMONG TLYXOV EPYACLOV
cvuvtnpnong N dpong Prapav. H Etopeion ovdepio evbovn Ba vaéyet ya t1¢ dpeceg
n/xor éupeoeg (nuieg mov toydv véotn o Ilehdng, yio dtapuyovia kEpdn N €60da,
amoAelo 1 aAroiwon dedopévov N yio omowadnmote GAAN {npio tuxdv vrooTel o
[Teddtng extdg €AV ALTEG OPEIAOVTOL OMOKAEICTIKA GE VILOLTIOTNTA TN|G.

2.3 H Eroipeio. ovdepion evBovn vaéyet yio v moldtnto, £mdpKeln Kot ac@dAELa,
TANUUEA] AETOVPYIOL TOV TNAETIKOWOVIOKOV MN/KOl GA®V  OIKTO®V  Tpitev
TPOCHTOV 1| Y10 Tr] dPOLoAdYNoN TNG £EEPYOUEVNG KANONG 0md TO 6Tafepd dNUOGLO
AEmKOWVOVIOKO diktvo o610 TnAemkotvoviakd Aiktvo M Yy v amdAnén g
e€epyduevng KAMong 6to d1KTLo TPooPIGHOY TOL KaAovuevoL aplBpov. Ewdwkdtepa, n
Etopeion 0ev vméyer evBbvn yuo v mowdmta TG KANoNG (ewoepyopevng M
eEepyoUeVNG), 6TO0 UETPO TTOL 1| KANGOT EKKIVEL O GAAO S1KTLO M| KATOANYEL GE AALO
OlkTLO Kot M TOWOTNTA €EOPTATOL OVTIKELLEVIKA KOl Y10, AOYOVG TEYVIKOVG Kot omd
Ao diktva. Ta aveotépm 1oxHOLV Kol Yo TO MAEKTPOVIKO TOYLOPOUEID Kol TIG
vanpecieg d1adkTHovL (internet).

2.4 Yy mepintwon mov 1 Etoupeio tpounBedoet otov [eddtn tov Tniemikowvoviakd
EComlopo, 001 BraPeg 11 dvcAettovpyieg Tov TnAemkowvmviakod EEomAiopnod mov
napéyxetal otov Ileddtn emdiopbmvovioan amd v Etopeio kob’ dcov ypdvo o
eEomMopdg mapapével oty KupdTTé FHETNG Kol o€ KOOE TEPIMTMOON €VIOC TOL
xpovov gyybnong mov mapéyet eite mn  Etoipeio eite 0 KATOOKELAOTNG TOV
Tniemcowoviakod  EfomMopod. Xe «ébe AGAAn mepimtoon, ov PraPeg 1
dvodettovpyleg emdlopO®VOVTOL OO TOV KATOOKELAGTH 1 TOV €E0VGLOO0TNUEVO
avTimpocond tov pe mpwtofoviio tov [Meddn ywpic kapio avépén e Etopeiog
KOl GCOULEMOVO LE TOVG OPOVG TNG TYETIKNG EYYONONG.

2.5 Xe mepintoon mapoyng tov TnAemkovoviokdv Yanpeoidv pHEC® OadIKTOOV
(ADSL/VDSL), n Etoipeia dwatnpet 10 dikaiopo vo emavekkivel tn ochvoeon Otav
yiveton cuveyng ypnon 72 opodv. H cdvdeon Ba amokabictaton avtopata evtog Aywv
OEVTEPOALTITOV.

2.6 H Etaupeia vroypeovton péow tov Tunparog E&vmnpétong Etapwov [ehatodv
Ymnpeoidv WIND (tni.: 800 500 1277) va e&etdlet kéBe aitnpo tov [eldtn oyetikd
pe Vv mopayyeiia, v eyKatdotaon, v évapén 1 dtakomn, TNV TWLOAOYNoN, TV
TOLOTNTO TOV VANPEGIDOV KOl TNV OMOKATAGTACT TNG AELToupylag Toug og mepimtwon
Brapov. H Etopeia dev @éper kapio €vBdvn ywo 1oV  amoutovpgvo  ypdvo
emd1Opbwong ProPdv mov amoutodv evépyeleg amd 1 eUmAEKOLY KO’ 0l10VONTOTE
TPOTO AALOVG POPEIC.

2.7 Zmv mepintwon evepyomoinong Tniemuowvoviaxkng Xovoeong WIND, espdcov
[Teddng dev artnBel popnTOTNTA TOV VITAPYOVTOG APOoD TOV, 0 aPBRdg KANoNg o
opiletan amd Vv Etopeia. O Ileddtng Ba evnuepdvetat yio tov aptBpd KANoNg Tov
eyyphowg and to Tunpa E&uanpémmong Etapwov [ehatov g Etapeiog mpv v
gvepyomoinon ¢ Tniemkowoviokng Zvvoeong WIND. v mepinmtwon mov
emBopet ™ petaforn tov apBuod kKinong Bo mpénetl va Katafdiet To ovaloyo TEAN
CUUO®VO LE TOV EKAGTOTE 1OYLOVTO TILOKATALOYO. Xe mepintworn mov o [lehdng
{nmoet ™ petagopd tov aplBpod Adym aAloyng owevbuvong, mn Etopeio Oa
VAOTTOMGEL TN HETOPOPE VIO TNV TTpolmOBecn OTL dtabéTeL TN duvaTOTNTO TOPOYNS
Tniemkowmviakng Zovoeong WIND ot véa dievBuvon kot o Tleddtng Oa mpénet va



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

Kotafaiel To avaAoyo TEA GOUEMOVO LE TOV €KACTOTE 1oyvovVTo TipoKatdAoyo. H
Etoupeio Bo evnuepdver tov Ilehdtn oyxetikd pe to €dv ddvoton va mpofel ot
LLETOPOPA EVTOG ELAGYOL YPOVIKOD SOGTHUOTOG A TNV NUEPOUNVio. VTOBOANS Tov
T LOTOG HETOPOPAS amd Tov Kdtoyo.

2.8 H Etatpeia katd v kpion g £xet to dikaimpo vo {ntmoet and tov [leddtn v
KOTaPOAY, €YYUNONG OMOLNGONTOTE LOPPNG YO TNV EVEPYOTOINGM TNG TOPovoNS 1M
Téy10 TEAOG ETOVOGVVOIESTG OE TEPIMTMON SLOKOTNG TNG GVVOESTG LLE VTALTIOTNTO TOV
ITerdtn.

2.9 Ot ovopaotikég Toyvutnteg ADSL/VDSL dev etvan eyyonuéveg aAld omoteAovV Tig
pEYIoTEG OLVOTEG TOYVTNTEG €MEWN €EapTtdvVTol amd OoLVONKES KOl TEYVIKEG
TApopETPOVS TEPAY TOv eAEyyov G Etapeioc. H péyiotn emrevybeica ovopaotikn
TayhTNTO 0vOO0L/KaBdd0L TG Tapeyopuevng otov Tleddn ypauung ADSL/VDSL 6a
KaBopileton petd and v evepyomoinon.

2.10 H Etoipeio ovdepio evBdvn @épet yio v mbovy] S1oKomn TG TNAEPOVIKNIG
OLVOEGNG TOL TEAITN KOTA TN JladlKacio vepyomoinomg g vnpesiog oto Paduo
OV OEV EAEYYXETOAL OO QTN V.

2.11. H Etapia mapéxet ) Suvatdomta Swpeav mpocfacng oe Ymmpeoieg
Extaktou Avaykng, ) tol Tpog Tov aptfpd 112 1 Toug Aotmovg aplOpovs EKTAKTNG
AVAYKNG, OTIWGS auTol opilovTal amo TNV EKACTOTE LoyYovoa vouobeaia.

2.12. H Etaipela Adapfavel 0Aa Ta KATGAANAa LETPA KAl EQAPUOTEL ZTPATNYIKES
Emyeipnolaknig Zuvéxewag, pe otoéxo TNV TPOANYN KAl  QVTIHETWOTILON
TEPLOTATIKWY TOV aPOpPOVV TNV ACPOAAELN, AKEPALOTNTA, TUXOV QTEAEG KAL
TUXOV ASUVUUIEG TWV CUOTNUATWY TNG, Ol OTO(EG £XOVV GUEOT ETIMTWOT 0N
SLBECIUOTNTA TWV TAPEXOUEVWV VTINPECLWOV TNG OTO KOLWVO, AKOAOUOWVTAS TIG
QTTALTTOELG TIOV TIPOKVTITOUV ATIO TO LoXVOV KAVOVIOTIKO TIAX(G 0.

3.1 O IleAdng @épet TV OMOKAEGTIKY €uBVLVN YL TN CWOGTY] GUUTANP®CY|, TNV
axpifela Kot opfdTTO TOV GTOYEI®Y TOV GLUTANP®VEL 6TV AlTnomn Kot To Aowtd
avaykoio Yo TV evepyomoinom £yypaeal.

3.2 O IIehdtng vroyxpeovtor va dnAwvel oty Etoupeio evidg entd (7) nuepav kot
eyyphog (pe fax 1 emotoAn) ToyOV LETOPOAN TV GTOYEI®V (TPOCOTIK®V 1| GAA®V,
OTMG  EVOSIKTIKA 1TNG TOYLOPOUIKNG TOL Oevhuvone, TG MAEKTPOVIKNG TOV
dtevbuvong, tov aplpod KvnToL THAEE®OVOL) Tov TepAapPdvovior otnv Aitnon
n/xor €xel kowvoromoet otnv Etatpeia. Xe avtibetn nepintmwon, ndoa enidoon yiveral
eyKupmg ot dMimbeica eml g Aumoemg Oevbuvon, pe v emELAAEN NG
Etoupeiag va katayyeilel dpesa v mopovoa.

3.3 O Ilehdng vmoypeovtal, €POGOV AMUTEITAL KOl KATOTY GLVEVVONGCNG WUE TNV
Etoupeia, va emrpéner v €icodo eEovsrodommuévav exmpoconwv g Etaipeiog
TNV KATOWK{O TOL Kot TNV TPOGPacn 6T0 NAEKTPIKO KoL TNAETKOVAOVIOKO d{KTLO TOV
Bpiloketon eykateonuévo exel mpoxkewévov va  mpaypatomombodv  epyacieg
€YKOTAGTAONG, CLVTNPNONG N EMOKELNG TOV TnAemikovmviakoh AwtHov, kabmg Kot
omoleconmote GAAES avaykoieg evépyeleg Yoo v opn extédeon g XOuPaong. O
[Teddng evBOveton amévavtt oty Etaipeia kot opeiler va €xer eEacpaiiost v
amopaitnTn TPONYOOUEVT] OCULVAIVEST] TPITOV NPOCAOTMOV Yo TO OVOTEP® OF
nepintoon mov Tpita TPOSOTO dtkatoHvTal Vo apvnBodV TNV eKTELECT] TOV OVOTEP®
EPYOCLOV GTO YMOPO TOL TEANTN N GE KOWOYPNOTO YDPO. XE MEPIMTOGT TOV KATOTLV
TpOTEPNG cuvevvomong pe tov [leddtn, eEovolodotnuévol eknpocwonot g Etaipeiog
N tpitov mapodyov katdmy ortipotog g Etapeiog petafovv ot devbuvon tov
[Teddn pe okomd ) dSlamictmon Kot entAvon toyxov PAAPNG mov €xel avayysilel o



[Teddng omv Etoupeia, addd dev emtpanel 1 €16080¢ Tovg 610 Ydpo Tov [Terdn,
glte Moyom amovaciag tov ITeldtn gite yia omol0dMmote GAA0 AOYO gite damoTmOEl TG
n PAaPN veictator 6to TURUO TOV dkTVOV TOV avhkel otov [lehdtn, o Ileldng
YPEDOVETOL pE TEAOC AOKOMNG UETAPOONG COUQOVO UE TOV TILOKATOAOYO TNG
Etapeioc. O Iehdng vroypeohtar va eEAEYYEL TNV KOAN AEITOLPYiO TOL ECOTEPIKOD
TOL OKTOOV, ONA. amd TO oONueio €6600V TOL YOAKIVOL KOAMOIOL NG
TNAEMKOW®MVIOKNG OLVOEONG WEXPL TO YMOPO EYKATACTOONG TOV TEPLATIKOV
eEomhMopov. To Tunua avtd TV d1kTVOL Ovikel atov TTeddtn, o omoiog vBvveTOL Ko
Bapdveton amokAelotikd yio tnv emdopbwon towv PLadV 6T0 TUNLA OVTO.

3.4 O Ilehdtng oev dwouovTol va enepPaivel e omolodmote TpOTO 1 UEGO GTO
TnAemkowmviakd Aiktvo 1| 6Tov VIdpyovTo EO0TAoUO TTov eEuanpeTel T cLVOESN
TOV WE OVTO, QEPEL O TNV TANPT VOOV oe TepinTwon Tétotng enepuPdoemc. O-Eav o
[TeAdtng mpounBevTnke Tov TnAemikowwvioko EEomAlopd amo tnv Etalpeia, Tote o€
nepimton PAGPNG N Ko KATOGTPOPNG TOL TEPUOTIKOV EEOTAICULOV TOL OPEIAETOL GE
Okn Tov vttt (EAappd Kot Baptd apéietn, kdbe Pabuoc d6dov) emPapdveton
LE TO KOOTOG OVTIKOTAGTACNG TOL £E0MAMGLOD TOL OV dvvVaTol Vo vrepPaivel To
1060 TV gvevivia eup® (90€). O efomMopnodg mapéyetar pe eyybmon evog £To0vg amd
TOV KOTOOKELOOTY.

3.5 Kab’ 6An 1 dudpkewa g ZouPaocng, o Ilehdtng dev €xel 1 dvvatodotnta
dtekmepaimong kAnocewv opopévev  aplBpov, xincewv opiBupod EINAK 7
evpulovikng mpdcPacng HESH AAAOL TapOYOov, £pdcov Exel TnAemikolvaviakm
Xvvoeon WIND.

3.6 O IleAdtng vmoypeodTOL VO KAVEL KOAN Ypnon Ttov TnAemkovoviakov
Yrnpeoidv mpavtag Ty 1oyvovca vopobesio, Toug dpovg g Zoppaocng, ta xpnotd
NN kar Tig odnyieg ™¢ Etoupeiog, OmmMG ovtég avaypd@oviol GTO GUGTILATO
npocPaong otig Tniemkowmviakés Yrnpeoiec, otig vanpecieg dtadiktvov (internet)
Kot MAEKTpOVIKOD Tayvdpopeiov (e-mail account) 1 KovomolovVTAL e GAAO TPOTO
otov [leAdn and v Etarpeio.

3.7 e mepintwon mov o [TeAdng dev cuppope®VETOL LE TOVG OpOVS TS ZOUPaomg, N
Etaipeio dtotnpet to dikaimpa, katdmy GYeTIKNg e0omoinong npog tov [leddtn, kotd
v Kpion g, va Koatayyeidel v mapovoa 1/kot va tpofel dueca o pepkn n/Kon
OAKN SLOKOTY| TNG LANPECING, TPOKELEVOD VO TPOCTOTEVGEL TOVG TEAATES TNG OAAL
Kor TNV 10100 amd avemBOUNTEG EVEPYEIEG KOl TOPEVEPYEIEG TOV TPOKLITOVV OO TNV
KOTAYPNON TOV TPOSPePOUEvVaV vanpectov. llepartépm, oe mepimtmon mov 1
Etoupeio (nuiwbet pe omolodnmote 1pomo and npaelg 1 mapareiyerg tov Teddn, o
tedevTaiog voypeovtol va ovopbmoel kdBe {nuio g Etopeiog kor 1 Etaupeia
owoovtal va kohet tov TIeAdtn ®g SIKOVOUIKO €YyunT OTIS CYETIKEG OLOOIKOGIES
EVOTIOV TOV ALOIKNTIKOV ApydVv Kot Atkastnpiov.

3.8 O TIlehdng ogeiker va evmuepoveror ywoo v moltiky] ™ Etopelag, Tig
1oYVLOVGES TILEG KOt TIG 0ONYIES Y10l TPOGTAGIO TOL OTOPPNTOV TOV TNAETIKOIVOVIDV
amtd 10 SIKTLOKO TOTO 1| TO oNUEID TOANONG TPOIOVT®V Ko LINPESIOV NG EToupeiag.
3.9 O Ilehdtng opeilel va evnuepmoel v Etapeio yuoo v dmapén eomhopon
(ovvayepuog, fax, POS k.Am.) mov ivor GuvOEdEIEVOG LE TI TNAEPOVIKT YPOLLLT TOL.
H Etopeio dev oépet kapio gvBovn oe mepintwon mov o efomAopdg dev elvan
KOTAAANAOG Yia TN TOPEYOUEVT] CUVOECT KOTA TIC OATAEELS TG Keipevng vopobeaiag.
3.10 Ze mepinmtwon mov (nteiton evepyomoinom tng VANPEGIOG GE VEN TNAEPOVIKN
ypopun (Avevepydc Bpoyog), o Tleddtng voypeodTon vo KATOOKEVACEL e OIKES TOV
dumaveS av OV LILAPYEL NOT, £VOL OIGVPLOTO TNAEP®VIKO KOKAMUO Y10 KEAOE avevepyod
Bpoyxo 6T0 £06MTEPIKO TOL KTNPIOVL TOV EYKATAGTACEDY TOV, TOL OTOIOL TO £VOL AKPO
Bo cvvdebel GTOV KOTAVEUNTN TNG OKOOOUNG Kot TO GAAO 6N ddTosn amdANENG TOv




KUKADUOTOG TNG YPOUUNS oL Ba Bpioketal 610 y®po gykatdotaons. [ Tig avayKeg
Aertovpyiog TG TEPUATIKNG GLOKELNG Oo TPEMEL Vo UEPIUVNGEL YloL TV VTOPEN
niektpikng mapoyng (npifoc) ota 220 Volt.

4.1 O IIehdng oeidel vo. OmMOKTNOEL TOV aantovpevo yuo tn yprion ADSL/VDSL
€EOMMOUO KOl €V CUVEXEIDL VO EVEPYOTOMGEL TNV VANPESIO YPNOCLULOTOLDOVING TIG
odmyieg mov Ba Tov d0BovV amd v Etapeio pe v maparafny tov e§omAcopol Kot
mov glvon emiong dbéoipeg HEGm G 10T00EAdG TG Etoupeiag kot tov Tunupotog
E&vmmpémong Tlehatdv. O eomMopdg mov o ypnoLLOTOcel TPEmEL va glvat
TGTOTONUEVOG COULPMVA, LE TNV EAANVIKTY 1 KOWOTIKTY vopobeoia kot evoedetytévog
v TV TtpdcPaon otig Tnlemkowoviakég Yanpeoies.

4.2 Ta ovopata ypnotn (user name) kot o1 kmokoi (password), €ite yio vanpecieg
glte ywo mpocPaon otov efomhoud g Etoupeiog, yopnyovvior yi ovotnpd
npocwmikn ypnon. O Ileddtng opeirel va evepyel pe empédeta ko vo Aappavel kabe
HETPO acPoAeiag (.. ovyvil OAAOY] KOOKAOV, omaydpevuoT ypnong omd Tpitovg
K.AT.) Y10 VO QTOTPENEL TV TOPAVOUT] YPNON TOV TPOCOTIKAOV TOV GTOLYEIOV GTO
O1dikTVO. X TEPITTOOT AMMAELNG TOV KOdKoV TpdsPaong (password) tov TTehdtn 1
xpNong tov and tpito (pe N ywpig ™ ovvaiveon tov Ileldn), o IleAdtng opeiiet
dupeca va gvnuepmaoet £yypaemg v Etapeia. Kotd to gpovikd didotnpo péypt va
neptéder omv Etoupeio to oyetikd €yypapo evnuépwong, o Ileddng gvBoveton
QTOKAELOTIKA Kot Hdvo avtdg Yoo omotadnmote {nuia 1 PAAPN mpokhyel oe avTOV i
v Etapeia omd mapdvoun ypnon tov Tniemikovoviokdv Y anpeciov.

4.3 Xg ocoumAnpoon 1oV aveatép® (Vo 3.6) avapepOUEV®VY, KOKT YPNOT GLVIOTJ,
EVOEIKTIKA, T OMOTEPA 1OOTOMGEMG TOV KOIKOV TPOSPacnsg dAlov meldn, M
amoctoA] un {nmobesicov M/kor  peydAov oaplBpod unvopdtov MAEKTPOVIKOD
tayvdpopeiov (e-mail) mpog Aoteg moapoAnmTOV Kor mwopd TN OEANCY TOLG
(spamming), 1 ¥pNOTN TOL SOOIKTOOL WE OKOTO TNV TAPEUTOSION TNG Agttovpyiog
avTov M TS ¥PNoNS tov and Tpitovg, M dbmpaln admowwv mpdéewv, Omw M
Olakivnon TopPAVOUOVL, TEWPOATIKOD 1  TOPVOYPOPIKOL DAMKOV, 1 YpNoN TV
TPOCOTIKMOV OedOUEVAOV, OTOYEIOV Kol KOOWK®V GAAOL TeAdtn, pe M xopig ™
cuvaiveon ovtov, M un esvnuépwon g Etopelag oe mepintoon ammAgng TOL
KwdwoV mpdsPacng tov [Teddn 1 xpnong TV TPOSOTIKMV dEGOUEVOV TOV TAPA TN
0éinon tov. H Etoupeia dikaovton va daypdeet amd tov eEummpetntn (server) g
nepleyOevo mov avrtifaivel 6to vopo, ta ypnotd Non ko t ZopPacn, to onoio
TUYOV VIOTEGEL GTNV aVTIANYY TG pe voulpo tpodémo. Kakn yprion €k puépovg tov
[Teddn diver omv Etapeio ta dwondpoata tov 6pov 3.7 avotépo. H Etapeia
OMAdVeEL pnTdg 0Tl OV TPOPaivel EK TOV TPOTEPOV GE EAEYXO TOV TEPLEXOUEVOD TOV
petodideTon HEG® TOL SIKTVOL TNG Kol ETOUEVMG 0VOEUiN EVOVVN PEPEL GYETIKG LLE TO
nepleyopuevo oto omoto o Ileddng amoktd mpdsPaocn nN/xkor Aaufdver pHécw TV
Ymnpeciov mov Tov mopexovtar amd v Etopeia.

4.4 Xe mepintoon mapoyns e ocvvdeong ADSL/VDSL and v Etanpeio kot katomv
attnpotog tou  MeAdtn, m Etopeio__Suvvatal va mapadidel tov  amoapaitnrto
Tniemkowoviakd EEonhopnd otov [Teddtn, pe 1 yopic avtdAiayuo, avdioya e v
EKAOTOTE 16YV0VC0. eUTOPIK moATikr) ¢ Etaipeiag, mpwv v gvepyomoinon g
Ympeoiog ADSL/VDSL. Av 10 {nmoet o Tlehdtng, n Ertopeia mwpofaiver oe
gykotaotacn tov Tniemukowvoviakob EEomiopov oto ydpo tov Ileddtn pe domdvn
tov [Teddtn cObpeova pe Tov Tipokatdroyo e Etapeiog. e ka0 AN mepintwon o
[Teddng pépet v gvBLVN TG eyKatdoTaong Tov Tniemucovoviakov EEomhcpo.




4. A.[EIAIKOI OPOI [TPOX®ETHX YITHPEZIAY VDSL

4.A.1. H mpocBetn vinpeoia «VDSLy» mapéyetoan og mpocbetn Emdoyn| Internet otov
[Teddn vanpecidv Double Play, epdcov emaélel to avtiotoryo medio g Altmong 1
a1tnOet v evepyomoinon g Katd T SLapKEL 1G6YVOG TG TOPOVONG.

4.A.2. H npdcbetn vanpeoia “VDSL” dev eivor dwbéoiun vy 10 6HVOAO TV
nelotdv ov Obétouy Tnlemkovoviakny Xovdeon g Etopeiog. O éheyyog g
dwbeopdmrag devepyeitar mpwv v vVIoPoAn g Aitnong kot emavoAapPaveton
LLETA TNV LIOPOAN TNG.

4.A.3. Xe mepintwon mov koTOMY NG LIoPoANg g Atitnong dwmiotwlel OTL M
mopoyn g mpochetng vanpesioc «VDSLy dev eivan teyvikd ekt o Ileddng
evnuepovetor and v Etoipeio eviog vAdyov ypovikol dwaothpatog. Méypt v
olokANpwon ¢ evnuépoone tov Ileddtn, n Etapeio dev mpoPaivel oe xopio
gvépyela yuo TV gvepyonoinon tov Tniemukovoviokov Ypesiov tov. Katdmiy g
evnuépwong tov, o Ileddtng Ba AdPer v vanpesio Double Play mov €xel emdééet
otV Atton, pe npdsPacn ADSL kot yopic v tpodchetn vanpesio “VDSL”, ektog
edv dnAdoel OtL dev embBopuel v evepyomoinon ¢ vanpeciog 1 01t gmbopel va
AdPer dAAn vnpesia g Etopeiag.

4.A4. T v mopoyn g mpdcBetng vanpeoiag “VDSL” o Zuvopountg opeiret va
KatoPArel TO0 TEAOG €vepyomoinong kol To pnviaio téAog mov TPOPAETOVIOL GTOV
TILOKOTAAOYO TNG €V AOY® TPOGHETNG VINPEGING, TO OTOlOL XPEDVOVTUL EMTAEOV TOV
avtioTotywv teA®v ¢ Yrnpeoiag Double Play mov €xet emiééer.

4.A.5. O ITehdtmg pmopel va artnBet dwaxom g mpdcsbetng vanpesiog “VDSL”
avaitie émerto amd oxetikny €yypoaen ewomoinon g Etoupeiag, m omoio o
viomoteitor tpudvta (30) nuépeg petd amd ™ Aqyn e O Ilehdtng ovvaton va
artnOei, eniong, n oyxetikn Kotayyelio va 1oyxdel 68 YPOVO LKPOTEPO TOV AVAOTEP®
tpidvto (30) nuepov. Xt mepimtooelg avtég N Etoipeio viomotel 1o aitnpa to
[Teddn evtdg mévte (5) epyacipmv nUep®V, EKTOC, €0V 1] DAOTOINGT TG KATAPYNONG
eCaptdton amd evépyeleg tov moPdYov TPOcPacng otov Tomkd Ppdyyo, omdte
EVOEYOUEVOC 1M aveTép mpobeopio vo  mopoteiveton avtiotorye, HEXPL TNV
OAOKANPMOOT TOV EPYACIAOV TOV TTAPOYOL TPOSPacnS oToV TOTIKO Ppoyyo. Xe Kabe
nepintwon, €pdcov 1M vAOToINon NG KOTAPYNoNSg efaptdrol amd eVEPYELES TOV
mapdyov TpocPacng otov Tomkd Ppdyyo, N Katayyerio dev tibeton og 16yY0, Tpv TV
OAOKANPMOGCT TV GYETIKMOV EVEPYELDV OO TNV TAELPE TOV. LTNV TEPIMTM®GN OLTY], O
[Terdtng Ba e€akorovOnoet va AapPaver tnv vampecio Double Play mov €xetl emAéler
otV Aitmon pe npoécPfacn ADSL.

4.A.6. H mapoyn mg npodchHetng vanpeciog «VDSLy diéneton amd tovg Opovg g
TapoHGOC, CUUTEPIAAUPAVOUEVOV TOV EWOIKOV DTOYPEDCEMV TEAATN Y10 VINPECIES
ADSL/internet, 6mwg opilovion oto ApbBpo 4 g mopodong, mOL 1GYVOVV KOT
avaAroyio 6to Babpd mov dev avtikevtol oTig daTdselg Tov Tapdvtog ApOpov.

5.1 H woyog mg ZouPaong apyiler omd v muepounvio €vePYOTOMGCE®S TWV
Tniemkowvoviokdv Yrnpeoiwdv. H evepyomoinon tov Thnienucovoviakdv Yanpeciov
eCapthton and 10 Popéa/Opyavicpnd o omoiog vmoypeovTOl Vo evepyel evtOg T®V
YPOVIKOV mAouciov mov Béter m vopobesio. o to Adyo avtd, m Etapeio dev
gvBivetan yuo ooV kaBvotépnon ex pépovg tov Popéa/Opyavicpol oyeTikd pe tnv
gvepyomoinon tg Ymmpeoiog. Xe mepimtwon mov o Ileddtng  emhééer
Tniemkowvoviakés Ymnpeoieg mov cuvovalovy vinpecieg pmvng kot ADSL/VDSL, 1
gvepyomoinomn g vnpeciog mov Oa AaPetl xdpa tpdt amd 10 Dopéa/Opyoavicuod o
amoTeAEL TNV Nuepounvia &vapéng g XOuPaong vd v emeviaén tov 6pov 6.1.



KATOTEP®.

5.2 H ZopuPoaon eivatl opiopévov ypdvov. O TTeddtng duvartor va emiééel pia amd Tig
Tpelg duvotdtTeg Tov ToL Tapéxel N Etaupeia kot dn cvpPforato didpkelog dmdeka
(12) imvov 7 ocvuPoraio ddpketag déka okt® (18) unvav 1 cupPorato dLaPKELNG
glkool teccdpwv (24) unvov), apyopévng amd TV NUEPOUNVIOL EVEPYOTTOINGNG TOVL
nmeldtn. Katd v nuepopnvia cuoumAnpwong e cuupatikng ddpketag, 1 Zoppaon
OVOVEDVETOL OVTOHOTA Yo adploTo Ypovo, ektdc av o Ileddtmg v n Etopeio
eYypPaews {ntnoovv ™ un avoavéwon g tptdvta (30) nuépeg mpv TV nuepounvia
ocopPotikng Méng g O Tleddtng dbvoton vo vmoPdiAel, emiong, TN OYETIKN
KotayyehMo péypt ko TNy teAevtaio nuépa TG cVUPATIKNG d1dpKELNG TG CVUPAGEMC.
>11g mepumtooelg avtég n Etapeio viomotel o aitnpa to ITeldtn, vd v aipeon g
Katdpynong tov Ppdyyov and tov ndpoyo TpoOcPacns otov TomKd Ppoyyo. Xe Kabe
mePImTOON, 1 KoTayyeAia oev tibetal og 1oy0, TPV TNV KATApynon tov Ppdyyov amd
Tov Tmapoyo mpdcPacng otov Tomkd Ppdyyo. H ZouPoacn Sdvoator emiong va
avavemBel yia opiopévo xpovo dmdeka (12) 1§ dexaoktd (18) N ekocttescdpwv (24)
unvov katomy artnuotog tov [leddtn mpog v Etopeio. Xe avt v nepintowon n
Etaipeio oOvatar, Katd tnv kpion g Kot 6to Ao TG EUTOPIKNG TOALTIKNG TNG,
Vo TPOGPEPEL MG OYETIKO avtdAlayuo otov [leddtn yio v avovémorn opiGuEVOL
APOVOL €lTe EKMTOON GLVOPOUNG €lTE KATAVAAWMTIKO ayafd. Xe mepintmon mpdmpng
KatayyeAlag tng oavovewbeicag Zoppfdcewc mpo ™ ANENG TOv OPIGHEVOL YPOVOL
dugpketlag avtng, o Ileddng opeirel va katafdiel oty Etaipeio ypnpoaticod mtocod ico
pe v a&io Tov avtoAAdypoTog mov EAaPE Yoo TNV aVAVEMGCT OPIGUEVOL YPOVOUL,
ocLuppva pe ta TpoPAemdueva oto apbpo 5.3 katowtépw. To aitmua tov Ileddt yo
NV ©G AQve ovavémon NG ZVUPAcE®NS Yo OpIGHEVO ¥pdvo, dvvatot vao vroPAndel
npog v Etaipeia gite mAepovikdg (1e nyoypaenon s kAnong and v Etapeio)
elte eyypaem¢ €ite HEC® MAEKTPOVIKNG OMOO0YNG OYETIKNG TPOCPOPAS OTNV
otocerida g Etaipeiag pe v ypnom €kod kodikov emPePaimong. O meddng
gvvvetal Yo TNV 0AocyePT] KATABOAY] OA®V TOV YPEDGEDYV TOV TPOKVLITOLV OO TNV
apoyn TV TnAemkovoviokdv Yanpesidv Lépt TV OPIoTIKT O10KOTT TOVG,.

5.3 O Ilehdng pmopel va xotayysider mn ZopPaom avaitio €meito omd CYETIKN
&yypaon gwomoinon g Etapeiag, n omola Ba Aoyileton 6T1 woyvel petd and tprdvta
(30) nuépeg amd ™ Ayn g O Tleddng dvvaton va ontnbel, emiong, n oyeTKn
KatayyeAla va 1oyveL 6 YpOVO KPITEPO TV avaTépm TpLava (30) nuepdv. XTic
nepmtdcels avtég 1 Etoupeia viomolel to aitmupa tov [eddtn, vwd v aipeon g
Katdpynong tov Ppoyyov amnd tov mipoxo mpdcPacng otov Tomkd Ppdyyo. Xe kdbe
epinTon, 1 KoTayyeAia dev tibetal og 16Y0, TPV TV KaTApynon tov Ppdyyov amd
Tov mhpoxo mpdcsPacng otov TOomMKO Ppoyxo. Xe mepimtwon KatayyeAog Tng
2Opupoaong and tov [eldm yopic vroartidmra g Etapeiog 1 and v Etopeio Aoyw
vroutottog Tov [eddrm, o Tleddng opeilel Tépav g e£0PANGCG TOV AOYOPLOCULAOV
TOV €MC TN YPOVIKN OTIyUn woxLog TG katoyyeAlog, va Koatafdiel emiong otnv
Etoupeia ta mapakdtw mood clpudwva pe tnv akdAoudn KALLAKwon Kal avaAoya pe
TOV XPOVO TIOU QTOUEVEL EWG TN cUpPBaTikn ANEn:

Xpoviko Sudotnua péxpt TV odokAnpwon TG 12unvng 1 18unvng 1
24 vn¢ Suapkelag ¢ ovpPaong (X mepimtwon TPdwPNS SIAKOTNS ATd TOV
TeAQTN)

TupBoraia 12pnvng TupBorara 18unvng Tupporara 24pnvng )
Suapkelag SuapkeLag SuapkeLag Kootog
ATtocVv8eong

Xpoviko ArdoTnpa




Amd 12 prjveg éwg kat 6 piveg

Amd 18 prjveg £wg kat 6 pjveg

Amd 24 prveg £wg kat 6ufves

159,90 €

ATo 6 uMveg £wg Kat 5 prveg

ATo 6 uMveG £wg KaL 5 prveg

ATiO 6 PMVeEG £wG KaL 5 prveg

80,00 €

ATo 5 unveg €wg ko 4 prveg

ATo 5 uMveg £wg kat 4 prveg

ATO 5 uveg £wg kat 4 prveg

66,67 €

A6 4 piveg wg ka 3 uveg

A6 4 piveg wg kau 3 ujveg

A6 4 piveg wg kat 3 uijveg

53,33 €

ATo 3 ufveg £wg kat 2 prveg

ATo 3 uMveg £wg Kat 2 prveg

ATo 3 uMveg £wg Kat 2 prveg

40,00 €

A6 2 pijveg wg kaw 1 uveg

A6 2 piveg wg kat 1 uijva

A6 2 pijveg wg kat 1 pijva

26,67 €

Ao 1 pva €wg kot 1 nuépa

Ao 1 pva €ws kot 1 nuépa

Ao 1 pva €wg kat 1 nuépa

13,33 €

To avotépw moco agopd 6to KOGTOG oL Papuvel v Etaupeio yioo v mapoyn g
Ympeoiog vrd Ttovg Opovg C moapovons. IlpokatafAndévia  mhyie  TEAN
ocopynoifovtor pe TIc amoutinoelg g Etapeiog Adyw ™ mpdwpng Avong g
XouPaons. Katd ) dwdpketa aopiotov 1oyvoc g ZopPaocng o Tleddtng dvvator va
Katayyeihel otV avaitio énetta amd oyeTikn domoinon N omoia Oa Aoyiletan 6T Ha
woyvel petd amo tpiavra (30) nuépeg amd ) Aqyn . O Ileddtng dvvartar va ortnOei,
EMIONG, N CYETIKN KoTAyYEAD VO 1GYVEL GE YPOVO HKPOTEPO TMOV OVAOTEP® TPLAVTO
(30) nuepav. Ztig mepurtwoelg avtéc N Etaipeio viomotel to aitnua to Iekdn, vrd
™V aipeon g KoTapynong tov Ppdyyov amd Tov TAPoYo TPOGPacng GTOV TOTIKO
Bpoyyo. e k4be mepintwon, n kotayyerio dev TiBetan 6e 1GYL, TPW TNV KOTAPYNON
oV Bpoyyov amd Tov TAPoYo TPOdSPacng oTOV TOTIKO Bpdyyx0. ZTNV TEPIMTTMOT CLTH O
[Teddng opeirer va katafdiel otnv Etapeia povo 1o 1€A0G amochvoeonsg, cOUEmV
pe tov woyvovrta tipokatdloyo g Etapeiag. Epdcov o Tlehdtng €xet vmoPdiiet
aitnuo eopnNTOTNTOS 68 GAAO TAPOYO, TOTE M EOPNTOTNTA VAOTOLEITOL EVTOG TV
mpobecuidv mov opiletar amd Tovg ekdotote 1oyvovteg Kavoviopuovg g E.E.T.T.,
Yopic avtd vo emnpedlet Tic voypemaoels Tov Tleddtn évavtt g Etaipeiag Pdoet tov
apBpov 5.3. e mepintmon mov o Tleddng Katayyeidel v mapodoa diywg va voPdiet
aitmuo eopntdTTog 68 GAAO ThPOYo, N AELTOVPYid TNG TNAEPOVIKNG YPOUUNG TOV
[Teddn drokomTeTOL OO TNV NUEPOUNVI 1GYVOG TNG KATAyYEAlNS Kot 0 aplfpnodg Tov
umopel va ekywpnbel oe GAAO GuvdopounTy LETE TNV TAPOSO TEPLOOL £EL (6) Unvav
amo TV NUEPOUNVIo SLKOTNG TNG VINPEGTOG.

5.4 H-Edooov o MNeldtng to {ntnoey, n Etoupeio Suvatal va mapéyel otov merésh
Meldtn kaB’ OAn ™ Sdpkew g ZopPacng tov amoapaitnto Trniemkowvmviakod
EEomhopd npocPacng ADSL/VDSL 1 ko pa d1dtaén teppatiopnod ypapuns ISDN,
ue M yopic avtdAioyuo, COUE®VO LE TNV EKOCTOTE EUMOPIKN TNG TOMTIKN. XTIG
TEPUITAOGELC TTapoy®dpnone tov Tniemkowwviokod EEomMoupov otov [Mehdtn amd
mv_Ertaipeio, p—Me ™ AEN 1 Aon g ZopPaong kot epdcov dev veioTavtol
OWKOVOUIKEG VoYpedoel; Tov [lehdtn mpog v Etapela, m xvpdomta 0L
eEomMopov mpocPaong ADSL/VDSL dvvoton vo mepiédber otov Tleddtn évavtt
avtaAAdypatog Kotd v ekdotote akoAovBovevn eumopikn moittikn ¢ Etoupeiog.
5.5 Mg tov teppatiopd g ZopPacng 6Aeg ot ekatépwbev amartnoels Kabiotavrot
M&umpdbeopeg kot omoutntég, olVUdwWvO HE TA TPOPAEMOPEVA OTO EKAOTOTE
TLHOAOYLO, AToL €vtog 30 nuepwv amod tnv €kdoon Tou Toloyiou kot o TleAdrng,
€POCOV dgV KOTAOTEL KUPLOG, 0peihel va emoTpéyet Tov TnAemkovoviakd EEomopo
otmv Etapeio oe xatdotoon mov dwatoroyeiton omd 1 cvvinin ypnon kot elopd
amd 10 ypoévo. Toydv dwpedv mapoydpnon efomiopov amd v Etapeio otov
[Teddtn ot0 TAOIGIO TOMTIKOV EUTOPIKNG TPOM®ONGNES GLUVIGTA YPNCLOGVELD Kot OyL
dwpedv petafipaocr koptotnToc.

5.6 Ze coumAnpwon tov 6pov 1.3.5 avotépm avagopikd pe T vanpecsiec CS Ko
CPS, oe¢ mepintowon mov o Kdaroyog tmg mAemikowvoviokng ocbOvdeong elvon




SpopeTIKOd TPOowTo amd tov [TeAdtn kot dev £xel akdun vAomomOei n petafifoon
NG TNAETIKOWVOVIOKNG oLVOEcEmS otov TIeddtn kot vrofdiet o Kdatoyog aitnua otnv
Etapeio mepl teppatiopod g mopovons, n mapovca Bo AVeTol GOUEOVE  UE TO
ApBpo 5.3 avotépom, yopig va amarteital 1) cuykatdadeon tov ITerdrn.

5.7 E&v n evepyomoinom ¢ Tniemikowvoviakng Xovdeong WIND amoderybel teyvika
un dvvatn 1o apydTEPo Vo (2) unveg amd TV vIoypaen NG mapovons, N Etapsia
Ba evnuepwoetl queca tov Ileldtn kot Bo katayyeilet v mapodoo ZOuPoocn pe
dueon oyd amd TG KOWOTOMGEMG, EVNUEP®VOVTOS TapdAANAa Tov TTeldtn Yoo OAeC
TIG VRAPYOVOEG EVOANOKTIKEG OLVOTOTNTEG TOV UTOPOLV VO IKOVOTOUGOVV TIG
avdykeg tov. Xtnv mepimtwon ovty, o Ileddtmg epocov embouel va AdPet
EVOALOKTIKEG TNAETIKOWVOVIOKEG vanpecieg amd v Etaipeio opeidel va vroypdyet
™ OYETIKY oOUPaom, eKTOG av €xEl €K TV TPOTEP®Y ONAMOoEL OTL emBopel v
POy TOV YTINPEGLOV OUVALEL TNG TPOYEVESTEPNG GLUPAGEMG.

5.8 Xg mepintwon mov N XOuPacn cvvantetal €€ amOoTAGEMG 1| EKTOG EUTOPIKOV
Kataotnratog, o IeAdtng £xetl To dikaiwpo vo vIavay®pNoEL amd TNV Tapovoa VIO
dekatesoapov (14) nuepov amd g AMyewng g mopovons. H vravoydpnon
AapuPaver yopa alnuiog. O Tleddtng ypedverar poOVOV 7y Tn YPNon ToV
TnAemkowoviak®v YTNPest®dv Yo To Odotnpa LExpt TNV VIOVAXDPNCN TOL.

6.1 ' v mapoyn tov Tnienucotvoviok®v Yrnpeotodv kot g TnAemkotvoviokng
2Hvoeong WIND o ITehdtng ypedveton e Béon Tov EKAGTOTE 1GYVOVTIO TLLOKOTAAOYO
g Etapeiag. Xtovg moapdvieg Opovg emovvamtetor o UEXPL onuepa  Pacikog
TILOKATAAOYOS TV vanpeciav ¢ Etaipeiag mov mepilapfaver o epanal téAn
oLVOEONG, TO. TAYW. TEAN OVUVOEONG, TO TEAN AMOGUVOEONG KOl EMOVOCHVOESNC
(epdoov vmapyovv), kabmdg Kot To TEAN, €POGOV VTWAPYOLV, YL TN AVON NG
ooupaong, TP TV TAPEAEVCT| TG EAAYIOTNG OEPKELAS TNG, TO OTTOi0l OAO OTOTEAOVV
avomOGTOcTO UEPOG TG Tapovong ovuPdcewg Ko dgopgbovv tov  TleAdrn.
[MapdAinia, o ITehdtng pmopel va evnuepovetal yio tov emionpuo TipokatdAoyo Kot
TG XPEDCELG ™mg eToupeiag 610 JLdKTLOKO T0mo:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. T TG
AVOTEPM LINPEGIES, N YpEmon apyilel amd TV NUEpPOUNViK EVEPYOTOINOTG AVTAOV TOV
vanpectov. Ewdwotepa yia i vanpeciec evpulwvikng npdcsPaocng n ypéwon apyilet
amd v nuepounvia mov kabictator dbéoiun n npoécsfacn ADSL/VDSL, ntot pe
™V mopalafn Kot EYKOTACTOOT TOV E0MMOUOD Kol EVEPYOTOINGT TNG VANPECIOG.
2mv mepintwon tov 6pov 5.1, n evepyonoinomn TV vANPECIOV EVOEXETAL V. U1 AAPEL
YOPO TAVTOYPOVA Y1oL AdYOUG OV apopoV 610 Dopéa/Opyavicuod, omdTe 01 YPEDCELG
tov [IeAdtn yio TV gvepyomomnpévn vampecia Ba vroroyilovrar wg edv o ITehdtng va
unv elxe emAEEeL e€apyns TV vANPEGia TOL deV ExEL aKOUN evepyoTomOet.

Le kabBe mepintwon mov o€ pia ovvdeon 1) o oVVSVaoUO cLVEEcEwV (oTaBepT|g
N/Kal Kvmmg MAsQwviag) e@apudlovtal TEPLOCOTEPESG TNG UG EKTITWOELS, 1)
omola ékmtwon mov AapuBavet o [eAdtng cvu@wva pe 10 cLUPBOAALO TOV KL TLG
mpoo@opég g Etaipeiag Ba vtodoyietal Oyt emi Tou apytkov mayiov aAAd emi
TOU pElwpEVoy KaBe @opd mayiov, Adyw TipoyeveéoTepwv ekmtwoswv. Etoy,
e@ooov_ o Tleddtng SwkaloVTal TEPLOOOTEPEG QMO Uid  EKMTWOELS, KAOE
LETAYEVEOTEPT EKTITWOT B VTTOAOYI{ETAL ETIL TOV UELWUEVOV TTOGOV TAYIOV TTOV
Do TTPOKVUTITEL UETA TNV EQAPUOYT] TWV TIPOYEVECTEPWV AUTNG EKTTTWOEWV.

6.2 T'a ™ ovvoeon ADSL/VDSL o Tlehdtng ypedvetan pe mdyo téhog pe Paorn tov
€KAoTOTE woyvovta Tokatdioyo G Etapeiog. H ypéwon ywr 1 odvdeon
ADSL/VDSL apyiler amd v nuepounvia evepyonoinong g ovvoeong ADSL/VDSL
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Kotd 1o ovotépm. O Ileddtng emPapbveton pe 10 KOGTOG EVEPYOMOINONG TMV
vanpectov N/kar g ovvoeong ADSL/VDSL and v Etaupeio Pacel tov ekdotote
100OVTOG TILOKATAAGYOV.

6.3 T'la Vv evepyomoinomn N petapopd g Tniemuovoviakng Xovoeong WIND, o
[Teddng ypedvetor pe ta avtiotoryo TEA COUEMOVO UE TOV EKAGTOTE LOYVOVTO
Tipokatdroyo ¢ Etopelag. Opoiwg ypedvetonr kot yuoo v aAdoynq 1 HETOPOP
apBpov KANoNg petd v evepyomnoinom g Arttoewg AptBpoddtnong.

6.4 H Ertoipeio dwatnpel 10 diKoiopuo ovompocapruoyng Tov 1oy0ovioc Kabe gopd
TILOKOTOAGYOV KOl TOV TEAMV GLVINPNONG, GLUTEPIAOUPOVOUEVOV KOl QUTAV TOV
npoPAémovion 610 moPdpTHHE NG Topaypdeov 6.1 avotépm, epdsov avtd
emPoAdetar, €VOEIKTIKA, omd TIC OIKOVOUIKEG OLVONKEG 1TNG  oyopds TV
TNAETKOWVOVIDV, TO KOGTOG Topoyng TV TnAemkovoviok®v YINpesidv and v
Etaipeio otov Tleddtn, Tov TAN00pIoHd Kot TOVG KAVOVEG TOV VY0VE AVTUY®OVIGHLOV.
Toxdév avénon TOV TGOV TOL TYHOKATOAOYOL KOl T®V TEADV GUVINPNONG TNG
Etoupeiag, ovpmeprhapfavopévov Kot antdv mov tpofAETOVIOL GTO TAPAPTNO TNG
Tapoypaeov 6.1 avotépm, tibetat og 1oy petd amd Eva (1) pva: o) amd T GYETIKN
Kol TPOGNKOVGH OMIOGIguoN TG ®¢ dve avénong otnv otoceAida g Etapioc, ot
devbvvon  http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ kot B) amd ™
oxetikn] evnuépmon tov [leldtn pnécw tov Aoyaplasod Tov, L avapopd G EPPAVES
ONUEID TOV AOYOPLOGHOL 1 OTNV TEPITTOON 7OV OV OMOCTEAAETOL £VIVTOC
AOYOPLOGLLOG LE GYETIKT EVUEPMGT 10l TOL TPOTOL, LE TOV OTOT0 TPOLYLOTOTOLEITOL 1)
gwoomoinon  yw TV €kd0oN  TOL  Aoyaploopod  M/Kol  HEC®  MAEKTPOVIKOD
tayvdpopeiov. Evtog tov avotépm dtuotpotog tov tpidvta (30) nuepov o Ileldng
Ba duvatar va avtitayel oTIC aVOTEP® AVENGELS TOV TOV APOPOVV Kot Vo KaTayyeihet
v mapovoa cvopPact. Me v tapodo ¢ ev AOY® mpobeopiiog, ywpic va AdPet ydpa
katayyeAla tov Ilehdtn, Ba texpaipetor 6t o Tleddtng cvvawvel oty cvvéyion g
apoHone ovuPaceng pe Tig véeg avénpéves ypedoels. Ta avotépm dev 1yvovy dGov
aPopl Gg UEIDGELS TIHOAOYIOV 1 OWENCES TIHOAOYIMV TTOL apOpovV Ge debveig
KAMoelg M oe avéfoelg TIWOAOYIwV 7OV  a@OopobV G€ KAGES TOAVUECIKNG
TANPOEOPNONG, KANGELS GE GUVIOUOVS KOAKOVG Kol KANGCELS GE U1 YEOYPOUPLUKOVS
apBpovg (e€onpovpévev TV KANGE®V TPog aptBpos Kivntig thAspmviag), 0mov n
evnuépwon Bo mpoypatomotleital HEGm €101KOL onpeiov, e0KoAa avayvopiotov Kot
npocPaciov, oty 1otoceAda ¢ Etaipiag.

6.5 H Etarpeia Oa ekdidet Loyapraopo mpog tov [leddtn unviaiog 1§ kat’ emAoyn g
Etoupeiag yia ypovikn mepiodo mov dev dvvaton va vrepPel tovg 6v0 (2) punves. O
Aoyaproopnog pmopet va gtvor €vtomog M nAektpovikog (Ymmpeosioa HAextpovikcol
Aoyoplacpov) avaioyo pe tnv emioyn tov Ileddtn ommv umpootviy Oym g
TapoHoNG. ZT0 AOYOPLacO Bo ype®VETAL: O) TO GUVOAO TV YTNPEGUDY KOl TO TOGO
oL AVTIOTOWYEL 67 aVTEC, B) Ta AVAAOYIKA Ay TEAN QOVIG Kot YTINPESIDV, Y) T
TUYOV VILOAOUTAL TTOV APOPOVY TEPLOSOVS TPOTNYOVULEVES TNG NUEPOUNVING EKOOOTG TOVL
Aoyoplacpod /Kot ToxoV aveEOEANTA Kol omontnTd LITOAOITA GAA®Y OKVPOUEVOV
ocuvoécemv Tov [lehdtn, ta omoia Ba meptlapfavovrol oe KOs ekdOOUEVO TILOAIY10
€mg TV €£0QANGN TOVE, 8) TVYOV TEAN ETOVACVVOEGNG 1] OTOGHVOESNS 6TO AIKTLO, €)
D.ITA., o1) TUXOV TPOKATAPOAY EVOVTL LEALOVTIKDV YpedcemV, ) kdbe dAlo ypéog
tov Ileddn mpog v Etoupeia. To ekdotote Tipoloyodueva mdylo pnvioio TéAn
ocvpeoveital 6Tt TpomtAnpodvoviot and tov Iledd. O wydwv onuepa TYHOKATAAOYOS
emovvantetal oty mopovca. Kabe véog tipokatdioyoc mov ekdidetar pe Pdon ta
Tapomave Oa avTiKabloTd ToV EKAGTOTE TPEYOVTOL.

6.6 O Loyaplacpog eivar TANpTEOS vtog Tptdva (30) nuepdv amd v Nuepounvia
€K000MG TOV Kot EE0PAEITOL GOLPOVO LLE TOV TPOTO TANPMOUNG TOL EVOEXOUEVWG EYEL
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emheyel and tov Tleddtn xor meprhapPdvetor oty Aitmon. Ze kdbe mepintmon ot
Aoyoplacpol eEoprodvtatl: o) ota e£ovalodotnpéva koatactiuota e Etaiplag, yopic
emPdapovon M B) oe eEovorodotnuéveg Tpdmeleg mov avaypdeovtal kKOs popd 6ToO
io® PEPOC TOv Aoyaplacuol, O6mov emPdiietor emmAfov emPBapuvor, TV omoia
opilel to exdotote mMoTOTIKO dpvpa. Kabvotépnon €£6pAnong Tov A0YOpLOGHOD
emPopvveTal Le TOKO VITEPNUEPTNG.

6.7 O Ileddtng evBdvetar ywoo v €£0QANGN TOL  AOYOPLOCUOL Yo  TIG
Tniemkowoviakég Ymnpeoieg mov meptlapuPdvovtal 6 avtdv aKOpo Kol oV ot
TnAemkowmviakég Yanpeoieg ypnotporomdnkoy amd onolodnrote Tpito TpOcmo.
6.8 O Ileddng Ba efetdler 10 Aoyoplocud kKot Bo EAEYYEL TIC MOTOTIKEG KOl
YPEMOTIKEG KOTAYWPIoELG TOL ometkovifovtal o o TOV Kot Oa €100TotEl £YYPAPOS TNV
Etoupeia oyetikd pe kabe toxdv mapdrenymn 1 ARG TOV Aoyoplocuod. Metd v
napélevon ocapdvia TEVTE (45) muepdv amd TV muepounvio €KS0oNG TOV
Aoyaplacpov yopic v mpofoin avtippnong oamd tov Ileddtn, cvpeoveitor 6Tl 0
Aoyaplacpodc Bewpeitar axping kot Ot €yve oot ypéwon and v Etapeio kon
amoteLel VOUIILO amOdEIKTIKO HEGO KOl £YYPAPO KOTA TNV £VVOlo TOV VOLOV Yo TNV
mapn andoelEn oeeng tov Ileddtn vy oAOKANPo 10 TOCO MOV OVAPEPEL,
EMTPEMOUEVNC TG OVTATOOEIEEMG.

6.9 Me mv emoevialn kabe vopipov dwondpoatds e, n Etapeion ducorovtor vo
poPel o€ povouep| TPOCWPIVY] Ol0KOT TNG TAPOYNS TOV TNAETKOIVOVIOK®OV
Ymnpeoidv npog tov [lehdtn Adym AnEmpdBecung Kot amontns 0O TOL TPOG
v Etoupeia, petd v népodo dekamévie (15) nuepdv amd TV KOonoinon GYETIKNG
£yypaong gwomoinong mpog tov [eddn.

6.10 Mg v emeOraén kdbe vopipov dwonmdpotdc e, n Etoupeio dtkaovton va
npoPel o€ povopepn OPWOTIKY OWKOTY TNG TOPOYNG TOV TnAEmKOW®OVIOK®OV
Ympeowov wpog tov [lehdtn Adym An&urpdBecunc kot amaitnTig OQEAIG TOV TPOG
v Etopeio, povo petd v mdpodo e&nvia (60) nuepdv amd v TPOSOPIVH
OloKoTN NG TAPOYNS Yo ToV 1010 AOY0, GOLP®VA LE TO TOPATAVE KOl ETELTO OO
KOWOTOINGT TPOG OVTOV GYETIKNG £yypaens ewomoinone. H opiotikn dwakomn ko
arocvuvdeon tov Ilehdtn amd 10 Tniemowvoviakd Aiktvo Ba emépyeton ywpic
TPOTYOVLLEVT] EWOOTOINCT TOL GE TEPUTTOOCELS ATATNG 1] ELAVEIANUUEVNG EKTPOBETUNG
eEO6PANoNG N un eE6PANGNGC AOYOPLOGULAV.

6.11 Xg mepintmon mPOCOPIVAG /KOl OPIGTIKNG OOKOTNG TOV TNAEMIKOWVOVIOK®OV
Yrnpeowowv copemva pe to mopamdve, o Tleddtng voypeovtotl va eE0pAncel TANP®S
OAOVG TOVG EKKPEEIG AOYAPLOGILOVGS, KAOMDS KO T TEAT EMOVAGHVIESNC, TPOKELEVO
va gmovaouvoedetl pe to Tnlemkowoviakd AiKTvo Kot va KEVeEL €K VEOL ¥pNoN TV
TnAenucovoviokdv Yapeouov, pe v eEaipeon g TePInT®mong OTOL 1 TPOGMPIV
OLOKOT KOTE TO KOTOTEP® OVOPEPOUEVA, OOPKEL OAGKANPT TNV TEPIOdO TILOAOYNONG
Kol oto Ay TEAN mEPAapPaveTal TPOTANP®UEVOS ¥POVOS OAiog, Tov omoiov o
[Teldng dev pndpece va kavel xpron Adym e Tpocmpivig epayng, ondte n Etopeio
dev dhvaTan Vo YpedVEL TAL TEAN OVTA Ko SVvaTaL VoL XPEDVEL LOVO TO TEAOG Oloryeipiong
oVVOEONG, TO omoio meptAapPavel to T€Aog ypnone Tomkov Bpoyyov, téAn diktiov,
adEV KA, OGS T0. oveTEP® Bo dnpociebovtal Kabe popd GTOV TIHOKATAAOYO TNG
gtaupeiag oto dadikTvakd tomo http://www.wind.gr. Katd v npocwpivy dtakonr| o
[TeAdtng evnUEPOVETAL VIO TIC OAVOTEP® YPEDCELS HECH TOV AOYOPLIGHOD TOL KOl
dvvaton vo outnBel TV dpecn oploTIKY| SIOKOTY TOV. LTNV TEPITTOOT EXAVAGVVIESTG,
n Etopeio emeuidocetor Tov Stkoaudpotds g va xopnynost véo aplpd cvvoeong,
€QOcoV &xovv TapéAOet €51 (6) PMve amd TNV KATAPYNOT TG GVUVOESNG. L€ TEPIMTMOON
LLETAPOPES TNG TNAETIKOWVOVIOKNG cvvdeoNs o€ dAlov Ttapoyo pe aitnua tov TleAdtn,
o Ilehdtng Ba ypewveton yio v mapoyn T@v ThAemkovoviak®v YINPecIdV amd TV
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Etonpeio £og ™ otiyun g LETAPOPAS TNG YPOLUNG OTOV EMAEYUEVO TAPOYO.

6.12. H Etaipeia Stabétel mpdypappa otabepng TAe@wviag, cUH@®WVA LE TO
omoio o IleAdatng SVvatal va €VEPYOTIOWOEL SLAKOT] TWV TAPEXOUEVWV
UTINPECLWV O€ MEPITITWOT TOU 1 XPEWOT TALOV TwV Taylwv elval HeyaAlTepN
amd TO AVWTATO 0pLo OV KaBoplleTal 0TOV EKACTOTE LOYVOVTA TIHLOKATAAOYO
™m¢ Etapelag, ava ypapun/ocvvéeon. Ltnv mepimtwon mov o I[leddatng €xel
EMEEEL TO TIPOYpappa auTO, Ba SlakOTTOVTAL OAEG Ol TIHPEXOUEVEG TIPOG TOV
[TeAd vmpecieg, LOALS OL XPEWOTELS AUTOV PTACOVV TO AVWTEP®W AVWTATO OPLO
EVTOG OGUYKEKPLUEVOL TLHOAOYLaKOU pnva. Ilapa tavta, N avwtépw duvatdtnta
e@apUOeTaL P amOKALON TPLWV (3) EPYACILWV NUEPWV KL WG €K TOVTOV, EAV OL
Xpewoelg tou Ileddtn Eemepdoouv TO TEPLYPAPOUEVO OTOV TILOKATAAOYO
QVWTATO 0PLO KATA TO SLACTNHX TwV TEAEVTAIWVY TPLWV (3) EPYATIH®Y NUEPWYV,
TPV TNV €@APUOYN TNG SlakoTG, TOTE 0 [TeAdTng B emPBapuveTAL KL LE AUTES
TIG TIPOOOETEG XPEWOTELS TIOV EETTEPVOVV TO v TATO 0pLo. E@dcov o TTedatng exel
EMAEEEL TO TIPOYPAUUA TIOU AVAPEPETAL OTO TAPOV ApOPo, Bt VTTIAPXEL OXETIKN
AVOPOPA OTOV ETILOVVATITOUEVO OTO TAPOV oLUBOAALO TIHOKATAAOYO TOU
apbpov 6.1. H Etaipeia Statnpel To Sikalwua omoTESHTOTE VA TPOTIOTOLEL TNV
TapoVoA TAPAYPAWPO, LE OXETIKI TPOG TOUTO eviUEéPpwan Tov [leddtn péow tov
SLSIKTLAKOV TG TOTIOV KAL TOU AOYAPLAGHOU IOV aUTOG AdUBAveL, TapEXOVTAS
Tov To Sikalwpa KatayyeAlag g mapoVong cVUBAcews evtog evog (1) unvog
QTO TNV AVWTEPW EVNUEPWON).

7. ANQTATO ITIZETQTIKO OPIO

H Etapeio Pdost avtikeievikav kpirnpiov, 6mws, tpomog £0QANoNS, TOANOTN T
Zuvopountn, mponyovuevn aviiovuPatiky cvumeppopd mpog v Etarpeio 1 wpog
tpitovg, otkaovtan vo kabopilel kot va avamposapuolet yio kKaBe Xvvdpountn to
avVATOTO TOTOTIKO Oplo, OTmG avtd Oo mpoPAémetal. Xe mepimtwon vrépPaocng
omotedNTOTE TOL MoTOTKOV opiov, N Etarpeia dwkanodton katdmy andpacns g 1
Vo SIKOYEL TPOCOPIVAL TNV TTapoyn] YINPESIOV TPOG TO Xuvopountn 1 va {noet
dpeon mpokatafoAn TOGOL £VOVTL TOV EMOUEVOL AOYOPLAGHOD HEYPL TOL STANGIOV
KOTA TN oTiyun ekeivn HYoug Tov. Xg TEPIMTMOON U1 GLUUOPPOCTG TOL XVVOPOUNTN
pe TG avotépm vroypemcels N Etopeio dvvatar va mpofel oe mpocwpwvny 1 otnv
OPLOTIKY] OOKOTT TOV TOPEYOUEVAOV Y TNPECLOV.

8. EITYHZH

8.1 H Etaupeio éxel 10 dikaimpo vo Tparylotomocel EAEYY0 GTO MGTMOTIKO TapeAOOV
tov [Tehdtn kot va amoutnogt Tpwv v Evapén g mapodcsos svpPacng o Ilehdtng va
katafdilel otnv Etaipeio eyyomon péypt mocov evviaxosiov Evpd (900 €) yia kébe
ocuvoeon. Emiong, kad’ 6An ) dibpkela 1oyvog g Tapovoag cvpupaong, n Etapeio
dwarovton va {ntmoet kot o [eddng vroypeovton va mapéyet otnv Etaipeio yyomon
péypt mtocov evviakosiov Evpd (900 €) yia ka0e cuvdeon, dv ot cuvinkeg To
amotovv (avaxpifela 1 wapomidvnon ota otoryeio Tov Ileddtn, evoeikTikd petwpévn
TIOTOJOTIKY IKAVOTNTA TOV, SLGTPOTia 1} KABVGTEPTON TANPOUNG TOV OPEIADY TOV
npog v Etaupeia 1 mpog tpitove, vépPaocm opiov cuvdtoréEemv, kabmg emiong Kot
™G xpNomng Yanpeosudv Katd tpomo un evoedetypévo omd tv Etopeia).

8.2 H Etaipeio dSOvoton va avamposapUosEeL TO T0cO TG £YYVNONG KAt TN d1dpKeln
NG TAPOVGAG AOY® OPVITIKNG GUVOALOKTIKIG GUUTEPLPOPAC N O€ TEPITTMON
avénong xpnong Tov YInpeoidv vopyoviov n/Kat peAloviik®v tov [edd.

8.3 H Ertaipeia dwcarovtor emmpdoheta 1 EVOALAKTIKA TOV OVOTEP® EYYVNGEDV VO



{nmoet v eE6@Anomn TV TIHoAoYiwV Kot OAEG TIg ANEMPOOEGES OQEINEG HECH
TICTOTIKNAG KAPTOG YVOGTNG EAANVIKNG 1 d1eBvoig Tpdmeloc 1| avdAoyo pnéso

TANPOUAG.

8.4 O eyyvnoeig Ba emotpépovtal otov [eddtn dtoka petd ™ AREN ™G Tapovoog
ovpupaong, €9’ 66OV deV LITAPYOLV OIKOVOLUKEG Aot oElS TG Etanpeiag amod to
[TeAdn Ko OGOV g GLVTPEYOVY AOYOL AKVP®OTG, Ol omoieg Oa epeavifovtat 6to
Aoyapraopod tov Tleddtn évavtt peddovtikdv opetidv. H Etaipeia diatnpel to
dwkaiopa vo KoAOWEL amd To ToGo NG £yyOnong Kabe An&urpobeoun kot vopo
amotn T opeAn Tov Iledd.

8.5 H Etapeio dtkanovtat va katayyeidel Ty mapohoo Kot Vo, SIoKOTTEL AUECH TNV
POy TOV YINPESLOV GTNV TEPinTmor, ov o [Teddnc dev katafdiiel Tnv
amottoOpEVN €YYOMon.

9. 1. HAektpovikég YTnpeoiec myWIND

9.1.1. O1 napovTeg €10IKoi Opol Kal NpoUnoBeaelc, ol Aoinoi 6pol TNG napoloag kai n
AiTnon Z0vdeonc Tou ZuvdpounTn anoTeAoUv TOou OpouC Kal TIC NPoUnoBEoelg
napoxnG Twv HAekTpovikwv Ynnpeoiwv myWIND. ‘Onou ol napdvTeg €1dikoi Opol
OouykpouovTal e Toug levikoUg ‘Opouc TnG mapoucac UMEPIOXUOUV Ol MAPOVTEG
€I10IKOI TWV YEVIKWV.

9.1.2. H ETaipeia napexel otov ZuvdpounTn / MeAdTtn (EQeEnc «Xpnotne»), BAocel Twv
napovTwv Opwv xpnong, TIC unnpeoiec (1) npoBoAnG evepywv ouvdEoewv, (2)
npoBoAng Aoyapiacuwv, (3) npoBoAng svepywv nNpooBeTwv unnpeoiwv (add on) ot
KGBe oUvdeon, ONWE eniong kai duvaToTNTA EVEPYOMNOINONG/AanNevePYonoinong auTtwy,
(4) evepyonoinonc/anevepyonoinong diebvouc neplaywyng, (5) evepyonoinong opiou
xpnong oedopevwy, (6) @payng kaptac SIM, (7) nAekTpovikng £kdoonc n/kai
anooToANG HESW NAEKTPOVIKOU Taxudpopeiou Aoyapiacpwy, (8) kaTaBoAng TIHAKATOG
MEOW MIOTWTIKNG KAPTAc, (9) katdbeong r katapynong naylag evroAng yia E6pAnon
Aoyapiaopwv HECW MIOTWTIKAG KapTag, (10) aA\ayng OIKOVOMIKOoU npoypdupaToc,
OnoTe auTo eival duvaTo oTa NAdiola TG ekACTOTE 10XUOUOCAG EUMNOPIKNG MOAITIKNAG
™G ETaipeiag, (11) avaBabuiong eunopikoU NAakeTou, OMOTE auTo eival duvaTtd oTa
nAqiola TnG EKAOTOTE I0XUOUOAG EUNOPIKNG NONITIKAG TNG ETalpeiag kal, Yevikwg, Kabe
GAM\Nc  unnpeoiac  nou  napéxeTal PEOCW ~ TOU  MAPOVTOG  IOTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/» (oTo €ENC oI «YNnpeoieg»). Z& KaAOe
NEPINTWON, ME TNV €yypagn Tou Zuvdpountn oTIGC unnpeoie¢ myWIND o
JuvOpouNTAC anodéxeTal pnTa kal avenm@uAakTa ot dev Ba AauBavel oe €vrunn
HOPQN TNV avaAUTIKN €&vNUEPWON VIa TIC XPEWOEIC TwV Aoyaplacpwyv Tou.
EniAéeyovtag Tnv emidoyn B (e-Bill) kaTd Ta kaTwTépw avapepdueva, Ba pnopei o
JuvOpOUNTAC va anokTa npoofacn orTnv avaluon Tou Aoyapiacpou Tou Kal va
anoBnkeUel auTh GTOV UNOAOYIOTH TOU MECW TOU I0TOTONOU www.wind.gr/mywind.
9.1.3. O1 diamiBePevol TUMOI yia TNV napoxn Tng Ynnpeagiag myWIND, and Toug
onoiou¢ duvartal va €mAéEEl o JuvdpounTnG oTnv napouoa &ival ol NapakaTw:
A. Tunog npwtog “e-mail Bill” — AoyapiaopOG/TIHOAOYIO XPEWONG TWV UMNNPECIQV
NAEKTPOVIKWV EMNIKOIVWVIWV ANOKAEIOTIKA 0 NAEKTPOVIKA Hopdr: O XpAoTng dnAwWVEI
pNTA kai avenipuAakTa oTi, dev eniBupei va Aappavel oTo €ERC 0 EvTunn HOPPI TOUC
Aoyapiaopouc napoxng UMNPECIWV NAEKTPOVIKWV EMNIKOIVWVIQV Kal OTI, and Tnv
eyypagn Tou atnv Ynnpeoia eniBupei kal anodéxeTal oTo €ENC va Toug AauBavel Jovo
0t NAEKTPOVIKN Hop®R, (OUMPWvVa HPE TA aAVWTEPW neplypa@oyeva und 9.1.2).
Eniong, anodexerar 6T, 6a AapPavel pEow Tou nAEKTpovikoU Aoyapiacpou (e-mail)
nou &xel ONAWOElI TNV NPwTN GEAIdA Tou Aoyapiacpou Tou, Xwpi¢ avaluon KANCEwv,
O NAEKTPOVIKR) HOPPn KabBw¢ enmiong kal KABE OXETIKN HE AUTOV evnuEPWOn/
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Kolvoroinon, Onw¢ nPoPAENETAl KAl OTOUC OPOUC TNG OUMBAcEwWC ZuvopopnTh/
MeAdtn pe Tnv WIND (evOEIKTIKA Kal Oxl MEPIOPIOTIKA TNV €100Moinon NpoowpIvig
JIaKONNC NAPOXNG TWV UMNPECINV NAEKTPOVIKWV EMIKOIVWVIMV, N onoia dlevepyeiTal
oTnV napouoa dia JECW TOU NAEKTPOVIKOU Aoyapiacpou Tou).

B. Tunoc deUTepog “e-Bill” — O XpnoTng £xel OAeC TIC SuvATOTNTEG TOU TUNOU A “e-
mail Bill” kai 1oxUouv OAa 60a avagepovtal avwTEépw unod A. EminAéov auTwv, o
XpnoTng anoktda npdoBacn oTo diadikTuako Tono myWIND/e-bill 6nou pnopei va del
Kal anoBnkeUosl OTOV UMOAOYIOTI TOU TIC QVAAUTIKEC XPEWOEIC TWV AOYdpIaCH®V
Tou, cUNPWVA WE TA €Kei opIlOPEvVa.

I. TUno¢ Tpitog “myWIND” — Aoyapiaopog/TIHOAOYIO XPEWONG TWV UMNPECIWV
NAEKTPOVIKWV EMIKOIVWVIOV O €VTUMN Kal nAekTpovikn pop®pn: O Xpnotng Oa
AapBavel og €vriunn MHOPPR MOVO TOV AOyaplaoHo/TIMOAOYIO XPEWONG, XWPIC
avaAuTIKn Xpewaon, otn dnAwBeioa and auTtdv Taxudpouikn dieuBuvon. EnminAéov, o
XpRoTnG £xel OAeC TIC duvaToTNTEG Tou TUNou A “e-mail Bill” kai 1oxUouv OAa O0a
avagEpovTal avwTEPW Uno A.

EIdIka yia Toug €TaIpIKOUC NEAATEC 10xUoUV povo ol Tunol A (“e-mail Bill”) kai B (“e-
Bill") avwTépw kal 0TOUC £TAIPIKOUC NeAATEC dev napexeTal o Tunog I (“myWIND").
9.1.4. H npooPaon oTic Ynnpeoiec myWIND anokTatal We npwToBoulia Tou
ZuvOpounTn KaTtd Tov akdAoubo Tpono. O ZuvdpounTnc heTapaivel oTo dIadIKTUAKO
TOMOo «https://www.my-wind.gr/» kal akohouBei Ta BrjpaTta nou kabopilovTal ekei Pe
01adpacTIkO TPOMo, Kataxwpwvrtag To A.®.M. Tou, Tov apIBPO TNAEQPWVIKNG
oUvOeonG, Tov KWOIKO NeAATN, anapaithTwe O1IEUBUVON NAEKTPOVIKOU Taxudpopeiou
(e-mail), yia Tnv onoia o ZuvdpouNnTAC — XPNoTng €yyudTal OTI €ival evepyn, EXEl
npoofacn O auTr autoC O idlIoC kal O NePINTwon aAAayng TnG ogeilel va
EVNUEPWVEI APEDA Npog TouTo Tnv ETaipeia kar napalnAa eniAeyel Tov TUNO TWV
Ynnpeoiwv nou eniBupei. Ev ouvexeia o ZuvOpounTnG KaTaxwpei Eva povadikd ovoua
xpnotn (username) kai évav povadikd npoowpivo kwdikod xpnoTtn (password), Tov
onoio kalr Ba xpnoldonoinosl anokAEIOTIKA yia TNV npooBacn oTIG HAEKTPOVIKEG
Ynnpeoieg myWIND. Me Tnv eyypa®n evog XpnoTn oTiC YNNPETieG kal TNV emAoyn
TUNOU KATA TA avwTEPw uno 9.1.3 ava@epOpeva, O OUYKEKPIYEVOC XpnoTng —
ZuvdpounTng 6a Aappavel Tov eMIAEYEVTA TUNO YNNPECIWV YIA OAEG TIG OUVOETEIG NOU
éxel otnv ETaipeia (kivnTig n/kal oTtadepnc TNAEPWVIAG) kai dn yia OAEG TIG GUVOETEIG
nou €ival ouvoedepevee Pe To A.®.M. Tou, KaTApyOUHEVOU 010dNNOTE AGAAOU TPOMou
Kal EBOdoU AWNnc Aoyapiacpwy Nou ioXUE yia Tov/Toug Aoyaplacio/ouc Twv Aoinwv
ouvdEoewv Tou XpAoTn oTnv ETaipeia péxpr ekeivn Tn oTIyA.

9.1.5. O Xprotng duvaTtal onoTedNNoTE kal PECW TnG Ynnpeaiag va diakonTel o idlog
Tn OuvaTOTNTA ANOCTOANG, MEOW NAEKTpOVIKOU Taxudpopeiou, oTn dnAwbeica ano
auTov nAekTpovikr dlEUBUVON Tou Aoyaplacpou — TIHOAoyiou XpEwong. Z& auTh TNV
nepinTwaon dev Ba ennpealovTal ol AoINEG NAPEXOUEVES YNNPETIEC.

9.1.6. O Xpnotng pnTwg avayvwpilel kai anodexeral OTI dev eival duvaTh n
€€ao@aNion Tou XpRoTn 6oV agopd aTn XPron ToU NAEKTPOVIKOU TaXUDPOMEIOU Kal
KaTd TNV nNAEKTpovikn Oiakivnon eyypdpwyv, kabw¢ autn eEaptarar and nAnbéog
napayovtwv. Qg ek TouTou, N WIND EAAGG dev (Epel O€ kapia nepinTwon gubuvn n
unoxpéwon Ocov agopd OTnV anooToAn Tou AoyapiacpoU — TIHOAOYIOU XpEWONC
oTOV XpNoTn MECW NAEKTPOVIKOU Tayudpopeiou oTnv nNAekTpovikn dleUBuvon nou
auTog exel dnAwoel otn WIND EAAGG kal Tautoxpova o XpRoTng avayvwpilel Ot o
id10G €ival anokA&IoTIKG uneuBuvoc yia onoiadnnoTe {nuia nbeAe npokAnBei oe auTov
N o€ olovonnoTe TpiTo. Eniong, n WIND EAAGG dev (épel €uBUvVN yIa [N £YKUPOUG
NPOOPICHOUC, OPAAPATA METAdOONG, aA\oiwon N &v YEVel yid TNV ACPAAEld TwV
NANPOPOPIWV MOU JIAKIVOUVTAl OTO TNAEMIKOIVWVIAKO TNG OIKTUO Kal WETAPEPOVTAI
MEOW KUKAWMATWV ENIKOIVWVIAE kal ouva@ouc €EonAIoUoU Mou NapeXouv TpiTol,
KaBwg €niong kalr Napoxol TNAEMIKOIVWVIAKWY OIKTUWV nou dlacuvdEovTal PE TO



dikTuo TG WIND EAAGG, Onw¢ yia napadelyda oTnv nepintwon Tou AiadikTUou.
MapaMnAa n WIND EAGG dev napexel kapia syyunon npoc 1o XpnoTtn OTI ol
dladikaoiec aopaleiac nou xpnoiponoiei N WIND EAAGC Ba anoTpEyouv TNV anwAeia,
aMoiwon [ Tpononoinan Twv NANPogopI®V nou diakivouvTtal oTo AIadikTuo n.x.
e€artiac 1wv, trojan horses 1 aAwv avTioToixwv eniBAaBwV NPAEEwv TPITWV.

9.1.7. Me Tnv unnpeoia KataBoAng TIMAMATOC MEOW MIOTWTIKAG KAPTAC O
ouvOpoUNTAG €xel TN duvaToTNTA va KATABAMElI TO Tiynpa yia Tnv €E0QANCN Twv
AOyapIaopwV TOU ME XPrion £yKUpnG Kal €v Io0XU MIOCTWTIKAG TOU KAPTAG £KOOOEWG
ano avayvwpIoPEVO MIOTWTIKO idpupa.

9.1.8. Me Tnv unnpeoia kKatabeong Naylac VvToAng yia eE0QANCN Aoyapiacpwy PEOW
MIOTWTIKAG KAPTAG O OUVOPOMUNTAG €XEI TN dUvVATOTNTA va KATaBECE! NAyIa EVTOAR yia
TNV €E06QANON Twv AOyapiacu®V Tou, Mou NpOKeITal va ekdidovral aTo péANov and
v WIND, e xpnon €ykupng kai v 1oxU NIOTWTIKAG TOU KAPTAC €kOOOEWC ano
avayvwpIoHEVO MIOTWTIKO idpUNA.

9.1.9.Aikaiwpa évtaéng otnv Ynnpeaia €xouv OAoI 01 ZUvOPOUNTEG ZupBoAaiou Tng
WIND (@uoika npdéowna, VOouIKG npoéowna gunopikoU 1 KEpOOOKOMNIKOU XapakTnpa
Kal QUOIKG npoowna nou aockoUV aTOMIKN €WMOPIKN EMIXEipnon N €AeUBepO
€NAyyeApa), ol onoiol €xouv evepyr oUVOEoN KIVNTAG ThAEQwviag N kar oTabepnc
TNAe@wviac kai internet kai nAskTpovikr dleuBuvon (e-mail). EEaipéosic and To
dikaiwpa €vraéng OuUvavrar va epapuolovral and Tnv Etaipeia yia Aoyoug
dlacpAaliong Tou anoppnTou TWV NPOCWMIKWY OEOOUEVWY CUVOPOUNTWV.

9.1.10.0 XpnoTtng kaAeital va diaBadel NPooeKTIKG TOOO TOUC NAPOVTEG OPOUC XPrHong
TwV YNNpeoiwv 600 Kal autouc nou Ba Tou napouaciacToUv NAEKTPoVIKA, npiv ano
TNV €yypa@n Tou O€ auTh. Z€ NepInTwon nou dsv anodeExeTal NANPWG Kal Xwpig
ENIPUAAEN TO OUVOAO N MEPOC TWV OPWV AUTWV NMou 6a Tou napouciacTouv
NAEKTPOVIKA, NpIv and Tnv €yypagr Tou 0TNV UNNPEaid, KAAEITal va Pnv npoxwpnoel
oTnv anodoxn Twv OpwvV auTwv Kadl akoAoUBwg oTn xpnon Twv Ynnpeoiwv. H WIND
dlatnpei To dIKaiwPa TPononoinong ornoTedNMNOTE TWV NAPOVTWY 0pwV aAAd Kal TwvV
ev AOyw Opwv Nou napouaialovTal aTo ZuvOpouNTr NAEKTPOVIKA, NPIV TN XPNon Twv
Ynnpeolwv, HME nponyoUHeEvn avTioToixn evnuépwon Tou Xpnortn Tpiavra (30)
NUEPWY, NMPIV TNV 10XU TWV €V AOYw TPOMOMOINOswY, GUN@Wva Pe To apbpo 20 TNng
napolonc oupBacswc, O1A0TNKA KATa To onoio o Xpnotng 6a duvartar va
unavaxwpnoel TnG napouong GUKBAcewe nou apopd atnv Ynnpeaoia.
9.1.11.Eyypan/Evepyonoinon Twv YANPECIwv

MNa onoiodnnoTe npoPAnUa/ duoxepeia/ epwTnua katd Tn diadikacia evepyonoinong
Twv Ynnpeolwv, o Xpnotng duvatal va enikoivwvei pe 1o Tunua E&unnpetnong
MeAatwv TnG WIND oTa 10XUOVTA THAEQWVA EMIKOIVWVIAG/NAEKTPOVIKEG BIEUBUVOEIG
Onw¢ avaypagpovTal oTNV w¢ avw NAEKTpovikn oeAida (www.wind.gr/gr/mywind).
9.1.12.Tponoi Napoxng Ynnpeoiwv

A. Ta Tnv npooPaon kabe @opd oTov dIadIkTuakd TONo Twv YNNPeoiwv, 0 XpHoTng
€loayel Tov npoownikd kwdikd XpnoTtn (username) kai Tov KwdikO Eioodou
(password) (epegnc «Kwdikoi Mpoopaonc») nou ixe opicel CUPPWVA HE TA AVWTEP®
uno 9.1.4. MNa Adyouc ac@aleiag evdexeTal va {nTeital Nepiodika anod Tov XpRoTn va
aM\alel Tov kKwdIKO €10000U TOU.

B. Me Tn ouvdeon oTov OIAdIKTUAKO TOMO TWV YMNNPEoIwv, 0 XpAoTnG anokTd
npdoBacn oTov NPoownikd Tou Aoyapiaopd myWIND kal €xel onoTednnoTe TO
dIkaiwpa va aiteital kar va Aappaver Tig Ynnpeaiec.

. Me Tnv £kdoon KABe véou Aoyapiaopou anooTEAAETAl oTov XproTn OXETIKO
EVNUEPWTIKO ypanTod MAvupa (SMS) otov dnAwBévra and autov apiBud Kivnthg
TNAEPWVIAg kabwg kal NAEKTPOVIKN €NIOTOAN oTn dnAwBEioca and auTov NAEKTPOVIKNA
d1elBuvaon e ENICUVANTOMEVO TOV GUVOECHO TNG IOTOOEAIDAC TNG OXETIKNAG YNNpeoiag
kKaBw¢ €Niong kal EMNICUVANTONEVO EVTUMO TNG NPWTNG OEAIdAC Tou AoyaplacpoU Tou
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XpAoTn, Xwpi¢ avaiuon kAnoswv. Me Tn Afwn Tou napanavw ypantoU WnvUUaTog
Kal napaAAnAa TnG NAEKTPOVIKAG EMOTOANG O XPproTnG WNopei va GuvOEETal Kal va
AapBavel yvwon Tou Aoyapiaopou Tou, avaloya e Tov TUMO YMnpeoiac nou €xel
eMAEEEl GUP@WVA PE TA aVWTEPW UNO 9.1.3 avagepopeva.

A. O1 hoyapiaopoi ekdidovTal pnviaing f/kar kat’ emAoyr; Tng WIND yia xpovika
dlaoTrpaTa nou dev unepBaivouv Toug dUo (2) PNVEC, CUNPWVA PE Ta 00a €10IKOTEPA
opifovTal aTouG OPOUG TNG CUMBAcEwS ZuvdpopunTr/MeAdTtn pe Tn WIND. Avaloya pe
Tov TUNO Ynnpeoiag nou €xel enmAé€el oUpwva PeE Ta avwTépw und 9.1.3
avapepdeva, o Xpnotng Ouvartal va €xel npooBaon kai O  NAAAIOTEPOUG
Aoyapiacpouc Tou yia Xpoviko didoTnua €wg dwdeka (12) unvwv and Tov TPEXOVTA
Aoyapiaopo.

E. ZTnv nepinTwon nou o XpnoTtng Twv YNNPeoinv eyypagei atnv Ynnpeoia Eviaiou
Noyapiacpou Tng WIND (kivnThy TnAepwvia, otaBepr) TnAspwvia kai Internet),
OnAwvel 0TI, anodéxetal 0TI 6a AauBavel Tnv unnpecia auTn yia OAEG TIG UNNPETIEC
NAEKTPOVIKWV EMIKOIVWVIWV, NOU €ival evepyonoinuéveg oto A.d.M Tou.

>T. Kata tnv napoxn Twv UNnNPeCIoV KaTaBoAng TIUNKATOC HEOW MIOTWTIKAG KAPTAG
Kal kKaTabeong nayiac evroAnc yia eE6pAnNon Aoyapiaopwy PJECW MIOTWTIKAG KAPTAC O
XPNOTNG Kal VOUIYOG KATOXOC TNG KAPTAG, agou €IoéNBel oTov AladikTuako Tomo,
KaTaxwpei oTa olkeia nedia, Ta oToIXEid TNG kKApTac Tou (apiBPoC KApTac, nUepounvia
ANENc, apiBuoc EakpiBwong TN auBevTIKOTNTAG TNG KAPTAG NOU €ival AnoTUNWHEVOG
OTOV XWPO Mou npoopileTal yia Tnv unoypagn Tou katoxou (CVV2/VISAR CVC/MC)
Kal TO Nooo TNG NANPWUNG Mou eniBupsi. META TN CUMNANPWON TWV AVWTEPW
OTOIXEIWV 0 XPAOTNG EYKPIVEI TNV NANPWHI TOU OXETIKOU NOCOU HE TNV EVEPYOMNoINON
NG evdeiEng «OAokANpwaon» (11 AAANG Napeu@epoUs GPAacng) nNou epgaviteTal oTnv
0060vn Tou UNOAOYICTH TOU.

9.1.13. AikaiwpaTa/ YNoXpewoelC ZuvOpounTn

A. O XpnoTtng Bewpeital 0TI EAaBe yvwon yia TNV €kdoon TwV AoyapIaoHwV TOU EVTOG
névre (5) epyaciywv nUEpwvV and Tnv nUEpounvia €kd00NEG Toug, OnwG autn
avaypageTal oe kabe Aoyapiacpo. H ETaipeia ogeilel va pepipyva yia tTnv 000 TO
duvaTtov TaxuTepn €nidoon Kal anooToAr OTOUG OUVOPOUNTEG TwV EKJIOOUEVWV ano
auTnVv Aoyapiaopwy XpEwonc.

B. Eniong, o Xpnotng Oewpeitar O €AaBe  yvwon  KABE  OXETIKNAG
EVNUEPWONG/KOIVOMOINONG MOU €0TAAN OTNV WG Avw NAEKTPovIKR dIEUBuver Tou
KaBwg kal aTov/oug apiBuo/oug KIvnTAG TNAEPwVIag Tou.

. O XpnoTng €ivar anokAsioTIkG unelBuvog yia Tnv evnuépwon Tng WIND o€
onoladnnoTe nepinTwon aduvapiag npooBaong otnv Ynnpeoia [ aduvapiac Aqwnc
TwV NPOBAENOUEVWV OTNV NApouoa eVNHEPWOEwY Kal dev duvaTtal va €EMIKAAEOTEI
Kavévav €K Twv G avw AOywv wG aiTioAoyia unepnuepiag €E0PANONG Twv
Aoyapiacpwy Tou.

A. O ZuvdpounTnG anodéxeTal 0TI, NEPA TWV WG AVw evNUEPWOEWY, Ba Aappavel ano
v ETaipia kai &yypageg €100noinoeig Yeow Taxudpopeiou aTn BIEUBUVON Nou EXEl
dnAwoel otnv Aitnon 2U0vdeong, npiv and Tn HoOviun Oiakonrn napoxng Twv
Ynnpeoiwv, Bacel Twv nNpoBAENOPEVWV OTOUG OPOUG TNG Napouoac, €kTog eav ano
TOV TUNO Ynnpeoie¢ nou é€xel emAE€el dev MPOPBAEMETAI  AMOCTOAN EVTUMOU
Aoyapiaopou, onoTE N anooTOA] TOU  AOyapiaopou MECW  NAEKTPOVIKNG
aMnloypagiag oTnv NAEKTPOVIKN Tou diEUBuUvVOoN N N anooTOAR EVNHEPWONG €KDOONG
Tou AoyapiaopoU Ba BewpoUvTal ApKETEG YIa TN OXETIKN EVNUEPWOT) TOU, MPIV TNV
empoAn @payng r d1akonng.

E. O XpnoTng, kaB’ 6An Tn didpkeia Napoxng Twv YNNPEoIwY, €ival UNOXPEWHEVOC Kal
PEPEl TNV €UBUvVN va yvwoTonolei apéowe otn WIND gyypd@w¢ kal Pe uneuduvn
ONAwON aneuBuvopevn NPog auTr), KABe PeTABOAN Twv OTOIXEIWV NOU £xel ONAWOEI
oTnv napouca Aitnon, onwg evOeIKTIKA TNG TAaXUdPOUIKNG Tou OlelBuvong kal Tou



apiBpou KivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou autou (e-mail). O
XprnoTtng dnAwvel 0TI, onoiadnnoTe PETABOAN Twv ONAWBEVTWY and auTtdv OTNV WG
avw AiTnon oToIXEiwV YivETal anokAEIOTIKA ano Tov idlo.

>T. O XpnoTng pnTw¢ avayvwpilel kai anodexeral 0T, n WIND dev pépel o Kapia
nepinTwon €ubuvn i unoxpéwon eniBeBaiwong r/kal enainbeuonc Twv dNAWBEVTWV
anoé autdv peE TNV napouca AiTnon OTOoIXEiwv TOu Ooov agopd OTA OTOIXEId
enikoivwviag (n.x. dleuBuvon, e-mail K.0.K.) Kal AoIind OToIXEia Mou Mnapexel oTnv
Etaipeia yia Tnv ekTéAeon kali napoxn Twv YNnpeoiwv kal OTI o idlog eival
anokA€IOTIKA unewBuvog yia onoladnnoTe {nuia nbeAe npokAnBei og aAutov N OF
0loVONMOTE TPITO anod Tn XpPRon n Tnv ene€epyacia autwv. To auto IoXUEl Kal yia Ta
WG Avw OTOoIXEia nou dnAwvovtal and To XpnoTn O MEPINTWON METABOANG TwvV
apXIKWG ONAWBEVTWV.

Z. O Xpnorng duvartal va aA\a&sl onotednnoTe Tov TUMO MNAPOXNC TNG UnnpPeoiac
NAEKTPOVIKNG €kdoonG Aoyaplacpwyv, Tnv OnAwBeioa and autov nNAEKTPOVIKA
dlelbuvon kal Tov apiBud kKivnToUu TNAEPWVOU TOU HECW TNG NAEKTPOVIKNG geAidag
TwV YNnpeoiwv www.wind.com.gr/gr/mywind.

H. O XpnoTtng duvaTal va diakoWel onoTednMNOTE ToV TPOMO NApoXnG TwV YNNPECIQV.
H petaBoAn duvaTal va ouvTeAEOTEl e TN GUPNANpwaon and To XpRoTn TNG OXETIKNG
AiTnong Aiakonng Twv Ynnpeolwv. Eniong, os nepinTwon arriuatog 81akonng Twv
Ynnpeoiwv, n WIND 6a anooTéMel oTO XprnoTn Toug Aoyapliacpouc napoxns
UMNPECIQV NAEKTPOVIKWV EMIKOIVWVIWV aAMOKAEIOTIKA OTn dnAwbeica and autov
Taxudpouikn dleuBuvon. Ta anoTeAéopaTa TG we avw AiTnong 6a snépxovTal evrog
Tpiavta (30) nUEPOAOYIOKWV NUEPWV anod TNV npoonkouoa urnoBoAn TneG. 2e
nepinTwon nou o XpnoTtng ¢nTnoel n diakonn va AABel xwpa o€ XPOVO CUVTOHOTEPO
Twv 30 nuepwv, n WIND 6a kataBdAsl kGBe duvatn npoondbsia oTa nAqiola Twv
TEXVIKQV Kal d1adIkaoTikwVv OUVATOTATWY TNG, NMPOKEIYEVOU va UAOMOINCEl TO aiTnHUa
o€ MIKPOTEPO XPOVIKO S1aoTnua.

©. O Xpnotng OnAwvel OTI €ival 0 ANOKAEIOTIKOG XPNOoTnG TnG Ynnpeoiag kai
deopeveral OoTi Ba kavel opbr) xprion autng kai O Ba anokaAlnTel oUTe Ba
OnuooielEl aToIxeia TNG YNNPeoiag v yével og onolovdnnoTe TPiTo (nX. KwIKOUG
npdoBaong, NepIEXOUEVO TNG YNNPEDIac), onwg evOEIKTIKA HE TNV Npowbnaor Toug
MEOW NAEKTPOVIKAG aAANAoypagiag os TpITOuG. € avTiBeTn nepinTwon o XpRoTng
gival anokAeloTikd unevbuvog yia onoladnnote {nuIG NBeAe unooTei kai n WIND
oudepia eubuvn Ba eepel yia Tnv {nuia auth. Eniong, unoxpeouTal va €100N0INCEl
apeoa Tn WIND yia onoiadninoTe pn €€ouaiodoTnuévn xpnon n/kar napapiaon Twv
WG avw KWIKWV Npoapacng otnv Ynnpeaia.

I. AnayopeUsTal pnTa onoladnnoTe enepBaon / ene€epyacia ToU NEPIEXOMEVOU TWV
napoucialOPeVwV oTn 1I0TOoEAIda TV YNNPECIWV OTOIXEIWV XPEWOEWV Kal 0 XpAoTng
gival anokAsioTikd unelBuvog yia onoiadnnoTte {nuia nbeke unooTei o idlog R
npokAnBei atn WIND 1 o€ olovdnnoTe TPITO and avTioTolXn EVEPYEIA TOU.

IA. O XpnoTng oQeilel va TNPei OAEG TIG UMOXPEWOEIG TOU NMOU NPOKUMTOUV anod Toug
OpOUC XPNoNG TNG NIOTWTIKNAG Tou KAPTAG kabwg kal and Tnv Keipevn vopobeaoia yia
TNV NANPWWN HE NAEKTPOVIKA HEGA, ONWG, EVOEIKTIKA, va AapBavel OAa Ta PETpa yia
TNV ao@aAr] QUAAEN TnG NIOTWTIKNG TOU KAPTAC, va €100MOIEi Xwpig kaBuaTepnon TNV
WIND vyia Tnv nepinTwaon anwAelag f KAONAG TNG MICTWTIKAG TOU KAPTAG K.AM.

IB. O Kartoxoc avayvwpilel 611 n WIND oudepia €ubuvn @épel yia Tn OeTikn i
anoBeTikn {nuia, nou evdexopeva Ba unooTei 0 XpAoTng ano Tn Wn TRPNon Twv
UMOXPEWOEWY TOU NMOU anoppeOUV GUVOAIKA anod To napdv apbpo 9.

9.1.14. Ynoxpewoeig Tng WIND

A. Ta oToixeia nou nepiAayBavovrar otov dIadikTuakd TOno Tn¢ Ynnpeoiag
avTioToIXoUV OTa oToixeia TnG Baong dedopévwv Tng WIND avagopika pe Tnv
napoxn Kai TIHOAOYNON UNNPECIWV NAEKTPOVIKWY ENIKOIVWVIWY OTO XpAOTN. Z€ TUXOV



nepinTwon AdBoug n/kal mBavig avakpiBouc avaypa®nc, AOyw Kn unaimioTnTag Tne
WIND, n WIND 8ev 6a subuveTal £vavTi kavevoc yia {nuieg (onoloudnnoTe €idoud Kal
av €ival auteg) nou Tuxov Ba npokuwouv. Mn unamotnTa Tng WIND anotelouy,
eVOEIKTIKA Kal OXI MEPIOPIOTIKA, AITIEC MOU avayovTdl O TEXVIKEG OUCAEITOUPYIEC Kal
aoToxieC 1 NANUMEAR AIToupyia UMOAOYIOTIKWV GUOTNHATWV 1} OTOIXEIwV OIKTUOU 1)
oXeTICOVTal [E OMOoIOVONMOTE TPOMNO WE NPAEEIG 1) NapaAsiyelg Tou XpRoTn.

B. H WIND 6a kataBaAel kdBe Ouvatr npoondbeia yia Tn OlacpaAlion TNnG
d1aBe0cIpoTNTAC TNG YNNPEoIiac kal TNV KaAn Asiroupyia autnc. QoTooo, o€ Kapia
nepintwon dev Ba gubuveral yia onoiadnnoTte {nuia avagpopika PE TNV 10TOCEAIda
oTnv onoia @IAogeveiTal n Ynnpeoia N TNV Xpnon TnG OUUNEPIAAKPBAVOUEVWY
evOEIKTIKA, AdBouc, napaAsiyng, dlakonnG EAQTTWHATOG AEITOUPYIAc TOU GUOTAKATOC,
N TNG OUVOEONG, 1MWV NAEKTPOVIKWV UMOAOYIOT®WV, AKOMA Kal OTnV MEPINTWON Mou
EXOUV EVNMEPWOE NEPi TV avWTEPW o1 eknpocwnol TnG WIND.

. H WIND diatnpei To OIkaiwpa TPOMonoinong n Kartapynong Twv ENIPEPOUC
unnpeoiov  TnG Ynnpeoiag myWIND, katoniv nponyoUudevnG €&vNUEPWONG TOU
ZuvopounTn, HE Kabe npdogopo yia T WIND Tpono (eniotoAn, fax, e-mail, SMS,
Aoyapiaopouc, avaptnon otov 1oTotono Tng WIND, k.A.n.). Eidika otnv nepinTwon
MoU Ol TPOMOMOINOEIC TWV YNNPECIWV CUVENAyovTal JUCHEVH anoTeAEOUATA yid TO
ZuvopounTtn/Xpnotn, n WIND 6a Toug evnuepwvel, cUPNPWvVA Pe Ta npoBAsnousva
oTo apbpo 20 TnG napouong ocupBacswe, Tpiavta (30) NUEPEC, NpIV TNV €PApHOYN
TWV TPOMOMOINCEWV TNG YNNPEDIag, NapEXOVTAC TOUG £TOl, yId TO £V AOyw dIAoTNHa,
To Oikaiwya va unavaxwpnoouv and Tnv napouoa oUuBacn nou agopd oTnv
Ynnpeoaia.

10. EMIIIZTEYTIKOZ XAPAKTHPAX TQN EITIKOINQNIQN

10.1 H Etapio AapBavel 6Aa Ta amopaltnTta PHETPA Yl T SLKOE@GALON TOU
QTOPPTTOV TWV EMKOLVWVIOV HECA O0TA OPLA TOU AIKTUOU TNG, CUUPWVA PE TNV
EKAOTOTE LoYVOVO K VopoBeaia.

10.2 H Etapia tnpel kot eme€epydletal apyelo TPOOWTIKWY SES0UEVWV TWV
oLVSPOUNTWY TNG, CUH@WVA UE TI§ Loyvovoes Slataéelg mepl mpootaciog
SeSoUEVWV TIPOOWTIIKOU XOPAKTNPA, UE OKOTO TNV eKTEAEON TNG oVUPAoNS
TAPOXNG VUTINPECIWV KAL TNV EVNUEPWON TWV OUVSPOUNTWV TNG YlX TIG
TPOCPEPOUEVES VTN PECLESG KAl Ta TpoiovTa TG ETatpeiag.

10.3 AT08£KTEG TWV TPOCWTIKWY SeSopévwVy Kal Twv §edopévwy Kivnong (T.y.
NUepoumvia Kol wpa evapéng kat AN&ng ¢ emkowwviag) kot 0€ong Tovu
ouvvlpounty Umopel va eival KGBe @LUOIKO 1| VOUIKO TPOOWTO GTO OTOI0 1)
Etaipeia Sikatovtat 1} uTToXPEOVTAL VAL AVOKOLVWVEL T OTOLYEL 0TO TTAAICLO TNG
mapovoag cuuBaong N facel vopov 1N SikaoTikng amdég@aong. Emiong, n Etapeia
dMAwvel kat o cuvdpounTtng amodéxetat 6TL Stafifdlovtat Sedopuéva kKivnong kat
TPOCWTIKA SeSopEVA TOV 18I0V, aKOUN KL av €xeL (NTNBEl | amOKpLYT AVTWYV, OF
aAAovg @opels mapoxng Snuociov Siktvov oTa MAaiolx SltaoLVSEONSG TWV
SIKTOWV M SLABECIUNG O0TO KOLWVO LTINPECLAG NAEKTPOVIK®V ETILKOLVWVLIWV YLX TO
OKOTIO TNG XPEWONG TWV TAPEXOUEVWV VUTMPECIWV 1| TNV Eelompatn Tov
Aoyaplacpov. Amodékteg Twv  Sedopévwv Yy TNV €EumMpETNon NG
OUVOAAQKTIKNG oxéong 1/KaL v elompagn Touv Aoyaplacpol elvatl TEPAV NG
Etapeiag kot Tou Tpoowmikoy autng, EVOEIKTIKA Ol EUTOPLKOL AVTITTPOCHTIOL
KAl OUVEPYATEG NG, ETALPEEG EVNUEPWONG OWPENETWY, KaBwG Kal
XPNUATOTIOTWTIKA SpUpATA HEOW TWV OTolwv Sduvavtal va eEo@Aovvtal oL
Aoyaplacpol Twv cuvEpounTwv.

10.4 O ovvépountg Statnpel OAx T €k TOU EKAOTOTE LoYVOVTOG VOUOOETIKOV
TAALG0V SIKALWPATA TOV ETIL TWV TPOCWTIKWVY Tov Sedopévwy, Tot Sikaiwpa



evnuépwong, Sikailwpa mpocPaong, Sikalwpa avtippnong kKol Sikalwpa
mpoowpvng Sikaotikng mpootaciag. H Etapela, wg mdpoxog uvmmpeoiwv
mpocBaong oto Awadiktvo, 8e @épel kaplia vV Yy (a) TN YvnolotTq,
akpiBela, eUTIOTEVTIKOTNTA, TO OeulTO 1 ABEUITO YOapAKTNPA TWV SeSOUEVWV
(data) mov o cuvSpounTNG AaUBAVELT] ATTOOTEAAEL GE TPLTOVG 1] ATTOONKEVEL HECW
™G MpOcPacns Tov 6To SiKTLO NG, (B) TNV OTIOLKEN TTIOTE GpEeoN 1) EUPEDT), BETIKN
N amoBetikn, VA 1 un nuila evoeXOPEVWE VTTOOTEL O GUVSPOUNTIG ATIO TNV
mpoofact) tov oto Adiktvo Kat (Y) yia Tuxdv Stapopég ouv Ba tpokLPouV
HETAEY TWV CLVSPOUNTWV TNG 1) LETAEY CLVSPOUNTWV KL TPITWV KoL oeAovTal
o€ unvopata, dedopéva, otolyeia 1 TAnpowopies (data) mov Sakivolvtal HEow
TOU TNAETKOLVWVLIXKOV TNG SIKTVOV.

10.5 Me v em@eVraln Twv Sataewv Tepl MPOOTACING TPOCWTIKWY
dedopévwv Kal avadoyo HE TOV TUTIO AOYQAPLOCHOU TOU £XEL EMAEEEL O
ouvvlpountg, 1N Etaipela evdéxetal va amootéAdel otov cuvdpountn M va
QTOKTA aUTOG TIPOGfaotn o€ AOYAPLAOHO HE TO EAAXLOTO ETMITESO AVAAVTIKNG
XPEwoNG OTwG ekdotote opifetal. O ouvdpounTng SikaovTAL OTIOTESTIOTE VA
(MoeL eyypa@ws T Slaypaen Twv TeAevtaiov Tpwwv (3) Ynelwv twv
KANBEVTWY aplBpwv oLVEECEWY ATO TOV OVAAUTIKO AOYXPLAOUO T} TNV N
TLAPOXT) TOV €AaX(0TOV EMMESOV AVAAVUTIKNG XPEWOTG. ZE AUTN TNV TEPITTWOT N
Etapeila dev €xel vmoxpewon va amodeifel Tqv 0pBOTNTA TWV OTOEIWY TWV
Aoyaplacpwv. Eav 1 xprion twv TnAemikowwviakwv YTnpeowwyv ylvetal amo
TEPLOOOTEPOVG OLKLAKOUG XPTIOTEG, O GUVEPOUNTIG UTTOCYETAL KL EYYUATL OTL OL
XPNOoTEG €xouv evnuepwBel O6TL 0 ouvvdpounms Ba Aapfdvel avdivon Tou
AOYQPLAGUOV [E TTANPT) aAVaypPa@T] TwV Yn@iwv.

10.6. H Etaipeia pel yia toug TqAe@wvikoVG aplBpovs Tov eKYwpPElL 0TOUG
OLVSPOUNTEG TNG KATAAOYOUG oLUVEpPOUNTWV TOL JSlatiBevtal 0To KOO 1
UTTOPOUV Vv omoKTNOoUV HECW VUTNPECLWV TANPOPOPLWV KATOAOYwv. O
oLVSPOUNTNG KATAXWPEITAL OTOUG AVWTEPW KATAAOYOUG UE TA TPOCWTIKA
otolyela mov kabopilel otnv Alitnon. Ta avwtépw otoeia Swafifalovtal ot
Tpitouvg mov mapéyovv vmmpeoies [Anpooplwv Tnrepwviko Kataddyov yua
TOV QTOKAELOTIKO OKOTIO TNG Tapoxns vmnpeciag [MAnpoopiwv TnAe@wvikol
KataAdyov. O ouvvpountis €xel To Sikalwua va €A€yxel Kal av eival
amapaitnto, va S1opBwvel 1} Kol va (NTA TN Slaypa@r) TG OXETIKNG KATAXWPLONG
N va (NTA va TapaAelmeTaL ev pépeL ) Stevbuvon| tou.

10.7. Pntd cup@wveltal Kol HEXPL TNG EYYPAPOU AVAKAT|CEWS TNG CUYKATAOEDTG
TOv ouvdpounTn xwpis avadpoukn woxv ot, 1 WIND EAAAY THA/NIEX AEBE
OUUE®VA LLE TIG ETAOYEG TOV OTNV AlTNOM Kol 0TA TAXIoA ETEEEPyATiag TwV
TPOOWTIKWV SeSOUEVWV  TOU (TIEPLOPLOTIKA: OVOUATETWVUUO, Slevbuvon,
mMAEQwva, e-mail) SVvatal va ta ypnowomotel 1 (Sta kot va ta Stafiadet kat oe
GAAeg eTalpieg 1 MpOCWTA UE TIG OTOlEG ouvepydletal otnv EAAASa kat oto
eEWTEPLKO, YL OKOTIOUG EUTIOPIKNIG EPEVVAG AYOPAS TIPOTOVTWVY 1 SLa@NULOTG,
HECW TNAEPWVOU, NAEKTPOVIKOU TAYLVSPOUEIOV, QUTOMATNG KANONG KAl TNG
amootoAng SMS, MMS 1 d&Alov nAektpovikol péoov emikowvwviag. O
ouvvdpounmg kaB’ 0An T Sidpkelx TG ocvppfacews Satnpel To Sikalwpa va
TPOTIOTIOM|OEL TIG EMIAOYEG TOU QVAPOPLKA HE TNV EMECEPYATIA TPOCWTILKWYV
dedopévwv kat Tig un nleloeg eMKOWWVIEG YlX TOUG AQVWTEPW OKOTOUG
EVNUEPWVOVTAS TTPoonkOVTWS TNV Etatpeia. O ouvSpountg amodéxetar mwg
Bdoet tou N. 3471/06 (wg toxveL tpomomowmBeig) N apvnTiky TOoL SNAwON
AVOPOPLKA PE TNV AUM U ITNOELCWV TNAEQP®VIK®V ETIIKOLVWVLIWV TOU dpBpou



11 Tap.2 KATOXWPEITAL OE GUYKEKPLUEVO UNTPWO TO OTIolo elval otnv Stabeon
KABe evSla@epopevov.

10.8 O ouvSpOUNTNG EVNUEPWONKE OTL Yl TIG KANOELS 0 aplOUoVS EKTAKTNG
avaykns, N Etapila efovdetepwyvel Ttuxov amokpuym aplOpol KaAoUVTOG
ouvSpounT Kot SLIHBETEL OAEG TIG ATTAPALTNTEG TIANPOPOPIEG YL TOV EVIOTIOUO
™m¢ 0éong Tou KAAOUVTOG OTIG apPUOSIEG apyxES, KABWG Kal OTL KATOTILY
OUVALVECEWG TOL SUVATAL VA TTAPACYXEOOVV GTOV APUOSLO YL TNV AVTILETWTILON
EKTAKTNG AVAYKNG POPEN TO OVOUX KL TO EMWVURO TOU Yyl TN SlEVKOALVOT TNG
Apeong eMEUPAONG KL LOVO YLX TO OKOTIO QUTO.

11. AAYNAMIA XPHXHX

11.1 H Eroipeio ovdepio evBdvn véyetl yio t un tpnon 1 v advvopio mpnong
TOV Op®V NG TOPovons, O6tav avtd opeidetor oe avotépa Pia N egottiag GALOL
Adyov, v emélevon tov omoiov N Etaipeio dev umopet va ehéyéel, 6mwe, eVOEIKTIKG,
TOAEPOL (KNPVYUEVOL 1} UT)), OTTEPYIES, ATVYNUOTA, TUPKAYLES, TANUUDPES, KATALYIOES,
ocewlopol M GAAO QUOIKE QOIVOUEVO, TPOUOKPOTIKEG €EVEPYELES, OOAMOPOOpEC,
KUPBEPVNTIKEG OmayOpEVGELS, TPAEES EAANVIKOV 1 KOWOTIKOV 1 GAADV apydv,
EUTTOPIKOC AMOKAEIGUOG, dtokon 1 PAAPN o010 oTafepd MUOGLO TNAETIKOVOVIOKO
dikTvo M og TMAEmKOw®VIaKG dikTva TPITOV, SIKUGTIKEG OMOPAGELS, ELGOYYEAKES
mapayyeiieg, avénomn g andotaong tov Ileldtn and v ootk meploy] KAALYNG
a6 v Etarpeia, ovikotdotaon Tov 0iktHov yoAkov K.AT.).

11.2 H Etotpeio dev evBhveTon yio v TO10TNTO, ETAPKELN KOL ACPALELD TOV SIKTOMOV
TPITOV TOL AVOYKOOTIKG YPNOCLULOTOOVVTOL Yol TNV TOPOYN TOV LANPECLOV NG,
KaBMG KoL Yl OTOONTOTE SVOYEPELD YPNOEMG TWV VINPECLOV TNG TOL 0PEIAOVTOL
otov géomMopd tov Ilehdn wor dev @épel omowadnmote €vBHVN OVTIKATAGTOONG,
cuvtipnong N avafdduiong tov eEonAMopod avtov.

12. TEAIKOI OPOI

12.1 Axvpdtra Kdmotov 6pov 1 LEPOLS AVTOV eV EMPEPEL AKLPOTNTO AALOL OPOL N
mg XOuPaong N pépovg avtg. Ot vmérowmor Opor mopapévovy Ge oYD Kot
OVOTTTUGCOVV TANPMG TO EVVOUO OTOTEAEGUOTA TOVG Kot To uéPM Oa katafdiiovv
KkdOe TPoomAbElD DGTE VAL AVTIKATOGTIGCOVV TOVG TLYOV AKLPOVS OPOVS LE EYKLPOVG
TOPATAGLOV, KOTE TO SLVATO, TEPLEYOUEVOU.

12.2 Me v em@OAaén tov avaeepopévov ota apbpa 6.4 kot 12.3 g mapovong,
KGBe AAAn ewomoinon ¢ Etapeiag mpog tov [lehdtn oto mhaicio g ZopuPaong
pumopel va yivet péow TV AOYOPLICU®V TOL amoctéAdlovior otov [lehdtn M
niektpovikd N pe fax 1 pe kébe Ao mpdSPopo TPOTO WIME LE AVOKOIWVMOOELS LECH
Tov TOmMOV M TOL JladikTvoKkoy TOToL (Site) g Etopeiog M pe doenuioTIKG
unvopoto. H Etapeio oe omowadnmote vanpesio mpog tov Tlehdtn ko oty xabe
eldovg emwowovia ™G pe avtdv ypnowonmotel v EAAnvikn yiAdooo. KdéOe
gwonoinomn tov Ileddn mpog v Etoupeia sivon £yxvpn povo av yivetat eyypaemg kot
EVUTOYPAPMOG KOl OTOCTEAAETOL TOYLOPOUIKG 1 HETASIOETOL HE TNAEOUOIOTLTKO
unvopo (fax) pe amoddelEn opbng petdooong petd 1o méPOC avtig N AAA®G pe kabe
VOULLO LEGO epdcov pmopel va amoderyBel n ONAwotn BovAncewg Tov Kabe pépovg Kot
n nuepounvio g pe voua péoa. To punvdpata MAEKTpoviKov Toyvopousiov (e-
mail) €pOGoV PEPOVY MAEKTPOVIKY] VIOYPOPN OTOTEAOVV £YKLPN Kol OECUEVTIKY
oMAwon PovAncewc.

12.3 Kd&Be tpomomoinom, mpocshnkm, katdpynon tov 0pmv ¢ mapovonsg Zoupaong
gtva £ykvpn povo av yiveton yypaemc Kot VItoypageTat Kot amd to 000 1PN, EKTOC
av emPaiietor €k Tov VOpov N Kavoviopov N amogaocng ™ E.E.T.T. 1 dAAng
apuoog Apyns. H Etapla emeuAdooetol Tov SIKoudUaTdS TG VO TPOTOTTOLEL TOVG
OpoVG NG TOPOVCHAG, CUUP®VO WHE TNV EKACTOTE 10XVOLGO VOUOBEGIo KOl TOVG



TAPOVTIEG OPOVG, WE TPOTYOVUEVY] EVNUEPMOOCT] TOL XULVOPOUNTH. ZVYKEKPIUEVA, T
TPOTOTOINo™M TOV Op®V NG Tapovong Ba oyvel petd TV Tapodo evog (1) unva: o)
amd NG GYETIKNG KOl TPOOHKOLGOS ONUOGIELONG TG OC AVE® TPOTOMOINoNG OTNV
otoceAidn ¢ Etaupiog kon B) amd g oyetikng evnuépmons Tov Zuvopountn HEC®
TOV AOYOPLICHOD TOV, LE OVAPOPH GE EULPAVEG CTUELD TOV AOYOPLAGHOV 1) GE GYETIKO
£€VILVTTO OV GLVOOEVEL TO AOYOPLOCUO 1) OTNV TEPITTMOON TOV OEV OMOCTEAAETOL
EVIUTIOG AOYOPLOCUOG ME OYETIKN EVNUEP®OOT Ol TOL TPOTOL, HE TOV OMOI0
TPOYLLOTOTOIEITOL 1] E100TTOINGN Y10 TNV £KOOGT TOL AOYOPLUGHOD NAEKTPOVIKA 1)/Kail
HEG® NAEKTPOVIKOD Tayvdpopeion. Me v mlpodo ¢ TeEPLOSOV OVTNG, TEKUAIPETL
o0tL o IleAdng omodéyetal TiG VEEC TPOMOTMOMGELS, Ol Omoiec MAEoV Bol amoTteAoVV
AVOTOGTOCTO LEPOG TNG TALPOVONC GUUPACEWG.

12.4 O Tlehdng 0éyetan avEKKANnTa 6Tl 1 ZopuPaon diénetal and 10 EAAnvikd Alkoato
Kot 0Tt emmpocBiTmg epapuolovrat ot amoeacels kot ot Kavoviopot g E.E.T.T., ot
GYVOVGEC ML TOV TNAETIKOIVOVIOK®V GUVOAAAYOV cvvnbeteg, Kabdg kol OAEC ot
€KAOTOTE 10YVOVGEC OyeTkEG Olatdéels. o v emilvon tev dweopdv TOL
avaevovtal amd TV epapuroyn/epunveio g mopovong cvupfacng o Ileddtng éyxet to
dkaimpo vo Tpoc@UYEL Kot 6To Kb’ VANV apprddio SIKacTiplo e TOANG 6TV onoia
€XEL TNV KATOIKIO TOV.

12.5 Pntd ovvoporoyeitor 6Tt o TleAdtng dev €xel to Sikoiwpa vo EKYOPNOEL TIG
amolTNoElS Kol To dwaidpatd tov and tn XopPacrn. H Etapeio dikaodtor va
EKYOPNOEL GE PUOIKO 1| VOUIKO TPOS®OTO TV €lompaln TV 0PEMOUEVOV Omd TOV
[Teddtn moowv pe Baon ) Zoupoon.

12.6 Kdé0Be xowvomoinon eyypdowv peta&d tov cuuPailopuévav nepav yiveton
EYKVPMG GTOV TOTO KATOLKING 1 £0pOS TOVGS, EKTOG v Kotvoron el aAlayr| Tovg
GUUE®VO LE TOV 0pO 3.2 avOTEP®.

AnAwvw vtevBuva 6TL EAafa yvwon Kot amodSExopal T 0o avaypa@ovTal OTLG
o0eAibeg ™G mMapovoag Altnong, (Tol evdelkTikd TNV Altnom, toug evikolg
‘Opoug Xuvdeong oto Aiktvo g WIND EAAAY AE.B.E, tuxov Mapaptipata),
KaBWG €emMioNG KAl TOUG OPOUG AVAPOPLKA HE TIS XPEWOELS OTWG auTol
QTOTUTIWVOVTAL 6TOV EKACTOTE LoYVOVTA TIHOKATAAOYO NG Etatpiag, cvppwva
Hue ta mpoPAemopeva oto apbpo 6 TG Tapovong. Emiong dmAwvw OTL Exw
EVNUEPWOEL WG PTTOPW va EAEYYw Toug Aeikteg MoldTTag Twv YTMPEGLOV OV
TpoKeLlTaL va Aapuavw oto €€n¢ amd v Etalpia péow touv Stadiktuakol TomOUL:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Kabws kot va evnuepwbw yia tov Kwdika AgovtoAoyiag yiwa v IMapoym
Ymmpeowwv HAektpovikwv Emikowwviwv otovg Katavadwtég otn Sievbuvon:
http.//www.wind.gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TéAog, SnAwvw vTEVOBLVA OTL OAX TA oTOLYElX LoV oV TiBevTal €Tl TG Aitnong,
KaBw¢ Kal 6Aeg ol SNAwoelg/eEouaL080TIOELG/GUVALVETELS LOV ETIL QUTNG Elval
akpels kot aAnBwvég kat Tig amodéxopal anapeykAita. Emiong, SnAwvw oty ot
TePIMTWON oL 0 XPNoTNG TNG CUVEEDTG Elval SLAPOPETIKO TTPOCWTO, TOV EXW
EVNUEPWOEL TTPOOTKOVTWG YLA OAEG TIG VTIOXPEWOCELG EKATEPWOEV TWV LEPWV TIOV
QTOPPEOLY ATO TNV TIAPOVOA TIG OTIOLES KAl ATTOSEXETAL.

Hpepounvia 0 MMeAaTng/ZuvdpounTig-Ymoypagt)
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