OPOI ITAPOXHX
XTAOEPHX THAEDOQNIAY KAI INTERNET

Meta&d g Etopeiog pe v enovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E.»» ka1 10 dwokpitikd titho «WIND A.E.B.E.», mov &dpevel 610 Mopovct
Attukng (A. Knowlag  66), pe ADOM. 099936189 (AP.M.A.E.
48025/01AT/B/01/26/03) (epeéng «n Etatpeion) kot tov [Teddtn pe to otoyeio mov
avaypAEOVTIOL OTNV UTPOCTIVY] TAEVPE TOv mopdvtog (epeing «o Ileldtngy),
cupemvhonKay Kot £ywvav apotBoio amodektd To akdAovda:

YHMANTIKH [IAHPO®OPIA:

e OUYKeEKPLUEVA TIAKETA TAPOXNG TNAETKOW®WVIAKWY VTNPECLOV oTaBepTS
mMAe@wviag KaBoplleTal oTnV TEPLYPAPT] TOV TAKETOV TIWG OL UTINPECIEG PWVTG
TapExovtal pHEow SLadiktvov. XTi§ mepimtwoelg avteg, [IPOKEITAI I'A TTAPOXH
YIIHPEZION ®QONHY MEXZQ I[MPQTOKOAAOY IP, XQPIX APOMOAOTHXH THZXZ
KAHXHY MEXQ AIAAIKTYOY, ZYNEIIQX H YIIHPEXIA AYTH EZAPTATAI AIIO
THN XYNAEXH XTO AIKTYO XTO OIIOIO BAZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MITIOPEI NA ¥TAMATHZEI NA AEITOYPTEI EAN YITAPZEI AIAKOITH
PEYMATOZX.

Kata ™ xpnon twv TnAemKowwviakwv YTMPeowwy LTApYEL 1 Suvatotnta
Stekmepaiwong KANCEwV TPOG TOV aplBud €KTAKTNG avdykng «112». Ztnv
TEPIMTWON AUTN, N SUVATOTNTA ATTOGTOANG OTIS APUOSLEG APYES TWV OTOLXELWV
B€onc kadovvTtog Ba Teplopiletal, OUwWS, Lovo otn SlevBLVOT EYKATAGTAGNG TOU
[TeAdtn, Ntol otn StevbBuvon omov Ba Asttovpyel o Teppatikdg EEomAlopdg.
EmumAgov, vmapyxet mbavomta Vmapéng kabuvotepnuévng mapadoong 1
amoTLYX (G TTHPASOON G TNG KANONG 0TV VTN PECIA EKTAKTNG AVAYKNG, EVEEIKTIKA
oe mepmTwoels BAafwv, elte otov Teppatiko EEomAiopo 1 oto Siktvo tov [eAdtn,
WG €K TOVTOV Sev elval eyyunuévn 11 SuVATOTNTA TIPAYUATOTIOMONG KANGEWY O€
apLOUOVG EKTAKTNG AVAYKNG. € TEPITTTWON TTOV HEAAOVTIKA Ol TNAETIKOLVWVIOKES
Ymmpeoieg Ba mapaoxefolv Kol o€ SLAPOPETIKO ONUEl0 amd AUTO TIOU EXEL
MAwoel o [TeEAATNG WG HLOVIUT EYKATAGTHOT Kal S1eVBLVVOT Tov Kol L8lwG GV oL
TnAemkowwviakés Ymnpeoleg Ba mapaoyebovv pe vouadikd xoapaktipa, 1
Etapeia O katafdAdel kaBe Suvath TPOoTADELR, TIPOKEWEVOL VA PNV UTTAPXEL
SLaPopPOoTOiNoN TNV TOLOTNTA TNG UTINPEGLAG, EPOCOV LOXVOLV Ol (SLEG CLUVONKES
0To 8{kTLOo KAl TNV VTTOSoUN TOL AKpPOoL Tov [TeAdT.

Ot akdAov0eg AEEEIC KO PPAGELS TTOL ¥PNCUYLOTOLOVVTAL GTNV Topovca Ba £xovv To
akoAlovbo vomua:

Aimon: n aitmon mapoyng vanpecudV N onoio voypdpetor and tov Ileddtn N amd
€€0VGL000TNEVO OO AVTOV TPOCHOTO KOl GLUVOOEVETOL OO T OIKOLOAOYNTIKO KO TOL
&yypapa mov £yovv (et and v Etoupeia.

[Teddng: To PVo1Kd 1 Voukd TPOS®OTO T0 0moio cuuParietan pe v Etopeia yio v
TOPOYN TNAETIKOWVOVIOK®OV VINPECIOV Kol TNV TPOSPOGT) TOL GTO THAETIKOIVOVINKO
diktvo g Etanpeiag kot tiporoyeiton and v Etopeio.

XOuPaon: n TANPNS VOUKY Kot eUmoptkn oyéon g Etapeiog kot tov [Teddtn 1 onoia
démetan amd Tovg OPoVG Kot TG TPoHoBEselg Tov mepthapPdvovtal otnv Aitnon, Toug
napovteg [N'evikovg Opovg ko ta [Tapaptipara.

Kdtoyog TAemKovmVviaKkng GOVIESNG: 0 EYYEYPOULLEVOS GTO apyEia VOGS ONUOGIOV
TNAETKOVOVIOKOD OPYAVICLOU ¢ KATOYOG UG TNAETIKOWVMOVIOKNG GUVOECNG UE



YEQYPOAPIKO aplBUd Yo TNV TOpOoyN THAETIKOIVOVIOK®OV DINPEGIOV GOUOOVO, LLE TNV
keipevn vouobeaia.

TéAn ZuvSpountwyv otabepns TNAEPWVIAG: vOoUVTAL T TEAT TTOU KaTaBaAAovtat
LTEEP TOL Anpociov Kot Ta ool eMBapUvouy amoKAELOTIKA Tov [TeAdTn).
TnAemkowvmviakés YNpeoies: ol TNAETIKOWVOVIOKES VINPEGIES PMVNG, 0ed0UEVOY,
npocPaocnc oto owdiktvo (0mwg evdewktikd ADSL/VDSL) mov mopéyoviar otov
[Teddn amd v Etoupeia, étol dnmg meptypdeovior otnv Aitnomn kot 6Ty mopovca
ovupoaon 1/katl orotadnmote vnpecia emAéget va mapdoyetl epmopika n Etapeio oto
UEALOV, GUUTEPIAAUPAVOVTAS TNV GTOV ETICUO TILOKATAAOYO TNC.

TnAemkowvmviakd Alktvo: To ThAemKovoviakd diktvo g Etapeiog kot 1 vwodoun
avtoV, oL Ypnoronoteital amd v Etoupeia yio v mapoyn tov Tniemkovoviakov
Ymnpeoiwdv otov Tlehdtn. To Tniemkowwviakd Aiktvo mepthapfdver 1010KTNTES
vrodopéc T Etaupeiag ko dikTuo KATaoKELAGUEVO od ot KaOdg eniong Kot diktva
TPITOV TOPOYOV TNAETIKOVOVIOK®OV SIKTO®V, T060 £vtOg 060 Kot ektdg EALGdOC, Le
toug omoiovg N Etarpeion doutnpel ovuPartikés oyéoelc ypnone tov SKTHov TovG 1
e vVOESN G LE OVTO.

Tniemkowoviakog EEomMopdc: o AEMKOWVOVIOKOS TEPUOATIKOG  €E0MMGILOC
(modem, router k.A.m. Kot OMOLOG GANOG KPIVETAL QVOYKALOC Yyl TV TApoxn TWV
TnAemkolvwviakwy Yrtnpeolwv) mov gite ayopdlet ehevBepa o [leAdtng amd v aryopd
glte tov mpounBevetar amd v Etanpeio, pe ) yopic avidArlayua (). pe Ttopoympnon),
GUUOMVO, LLE TNV EKACTOTE 10YVOVCO EUTOPTKT] TOMTIKY) TNG EToupeiag yio tovg 6komoig
g TapovoN g GUUPACNS Kat Yo G0 XpOVO avTr gvpickeTal 6 1yD.
Tniemkowmviakn Xovdoeon: H an’ evbeiog cvvoeon pe 1o TNAETKOWWVLOKO AlKTUO
NG Etatpeiag yo mopoyn TNAEMKOWWVIOKWY YINPECSI®OV, GUUTEPIAAUPAVOUEVOY,
EVOEIKTIKA, TOGO TOL PLGIKOD Eopéa (Tomkd Ppdyo) 600 Kot Tov apluov 1 TV
aplBpdv mov £yovv exywpndel otov [edd kabwg eniong kot VINPESLOVY dedOUEVDV
(ADSL/VDSL/Internet).

D®opéag/Opyaviopnog: Eivar o kabe @opéag, opyavicpuds, etopeic | Apyn 7mov
EUMAEKETOL  COUQ®VA  HE TNV  €KO0TOTE  oYvovco  vopobecia  otnv
vAomoinon/evepyomoinon g mapoyng Adecpomointng [pdsPaong otov Tomkd Bpodyo
(LLU) M/xon otnv viomoinomn g @opntdmrag oplBudv 1 oty evepyomoinom
oladnmote GAANG vampesiog (m.y. APYZ) mov eivor avaykaio yio v mopoyn tov
Ymnpeoudv mov arteitan o [eddatng.

®IIA: voeltat o @Opog mpooTBéuevns aflag, o omoiog emPBAAAeTal Kal
TEPAAPBAVETAL 6TO GUVOALKO OGO TOL Aoyaplacpol Tov ekdidel n Etapia. O
DIIA emBapivel amokAeloTika Tov [TeAdTn.

1.1 O IleAdtng vmoypagper v Aitnon kot 1 Zopfocn ywoo TNV TOpoy| TOV
Tniemkowoviakov Yanpeoiodv. H Etapeia dikatovtar vo {ntel o dtkotorloyntikd
£Yypopa. To 0ol aodEIKVHOLY TV ToTOTNTA TOL [TEAdTN, TN 01800V VON KaToKiag 1
€0pag tov, Tov A.D.M., o€ TEPINTTOOT VOUIKOD TPOSHTOV TO VOULLO EKTPOGMTO TOV
Kol k0Be GAAO OYETIKO HE TNV TPOONKOLGO EKTEAEOT TNG mopovong &yypago. H
Etaipeio dwatnpel 10 dwkoiopa va unv gvepyomonoet tn oufaor eqv kpivel 01t o
[Teddtng etvar aeepéyyvoc, €dv o Ilehdtng dev éxer e€opinoer AnEmpdbespovg
AOYOPLOGLOVG TOL 1] Y10l OTTOLONTTOTE GAAT E0AOYT QUTiCL, KOWVOTOIMVTAG TNV ATOQPAoT)
avtn otov [Teldrn.

1.2 O IIehdng mépav g Atioems Kot g ZuUPAcemg vToypeoVTaL VO TPOCKOUIGEL
KGO avaykoio SKaoAoynTIKO Kot Vo VTOypawer Ta Eyypoa /Kot e£0VG1000TNCELS



npog Vv Etaupeia, dlaitepa 60a L@@V [LE TO EKAGTOTE 1GYVOV VOLOOETIKO TANIG10
anevBHvovtat og tpitovg Popeic/Opyavicods Kot 1 VTOYPUPT TOV OTOIMV amoLTEITOL
npokenévov vo dwPifactodv and v Etopelo dote va Kataotel dvvary 1
gvepyomoinon tov TnAemkowoviokdv Yranpeowwv. H Etopeio evnuepovel tov
[Teddtn yio v Kat’ ektipnomn nuepounvia evepyomoinong tov, Aopupdvovioag veoyn
TNV TOpEln TOV €PYAcIOV OAOKANpmong ¢ Tniemukowvoviakng XHvoeong He To
Tniemkowoviakd g Alktvo. Idwitepa, oV TEPINTOON TOL YPNCLOTOIEITOL KO
dikTvo Tpitov TNAETIKOWV®VIOKOD TapOdyov, 1 Etaipeion evnuepmvet tov Ieddn yio v
nuepounvia  evepyomoinong apéowg UOAG  evnuepwbel  oyetikd  omd 1O
D®opéa/Opyoviopd. H Etaipeion dev vaéyetl kapio evbovn, mépav g epunpodecung
owBipaong twv oyeTikOV €yypapwv oto Popéa/Opyavicnd. o to Adyo avtd, o€
nepintowon un evepyomoinong 1 kabvotépnong evepyomoinons twv YINpPesIdV amd To
D®opéa/Opyoaviopnd, 1 Etoupeia dev Ba gvbiveton €vavtt tov Ileddtn vy toydv
napofioon Tov vroype®oemv Tov Popéa/Opyoavicrov ek g 1oxHovsag voprobesiog.
1.3.1 Ot Tniemkowvmviakés Yanpeoieg Oo mapéyovrar pdvo epdcov o Kdrtoyog g
Tniemkowmviakng XOvoeone £€xel mOPAcyEl To OTOwEl ™G TAVTOTNTAG TOVL,
vroypdyel n/Koar mpookopicer to amoutovuevo dwkaroroyntikd. O Kdrtoyog g
TnAemkowmviakng XOvoeong evbivetal TANpwc Yo Tuxdv avakpifeleg oto oTotyEin
TOVL.

1.3.2 Xe mepintmon mov 1 mopovca agopd Kot petafifoacn g Tniemikowvmviakng
2Hvdeong o€ GALO TPOGMOTO, 16YHOVV EMTALOV TV avOTEP® Ta axkdAovBa: o) Ot
Tniemkowoviakég Ynnpeoieg Oa mapéyovior pdévo epodcov o Ilehdtng Exel mapdoyet
To oTolElo TG TOVTOTNTAC TOVL, VIOYPAWEL /KOl TPOCKOUIGEL TO OTOLTOVUEVA
dwkaohoynTikd kot o Kdrtoyog e Tniemkowmviakng Xovdeong éxet artndel oty
UTPOGTIV] OYT| TNG TOPOVOTG KOl GUVOVEGEL 6TN PeTofifacn avth 6Ta oToKELN TOV
[TeAdtn, katavomvtog Tmg epeEng mavel va cuviotd Kdatoyo g TnAemkotvaviakng
2Hvdeonc.

1.3.3 O Ileddng Ontel amd v Etapeio xor amodéyeton mmg Bo Aappaver Tic
Tniemkowmviakés Yrnpeoieg kévovtag ypnon g Tnienucotvoviokng ZOvoeons Kot
amodéyeTon 0Tt Ba ypeddveton amd v Etapeio yio 1ig Anebeiceg Tniemukotvoviaréc
Yrnpeoieg aAld Kot Yoo To. TEAN amOKTNoNG Kot dttpnong g ThAemkovoviakng
Xovoeong WIND w¢ Kdartoyog ™ Tniemikovaoviakng XHvoeong.

1.3.4 H Eroipeio oev vméyert woapio €vBdvn yi toxdv mapdvoun xpnomn g
Tniemkowmviakng Xovoeong WIND 1 dAdov mapdyov and tov [Teddn.

1.3.5 ZXg mepimtowon mov o Ileddtng nMon ypnoomolel tig Tniemkowvmviakég
Ymnpeoieg g Etapeiog péow Emhoyng @opéa 1 [poemroyng @opéa (CS 1) CPS) ko
nmpoPaivel ot mopovca XouPocn, eEarxolovdel va amorapuPavel Tic vInpecieg aVTEG
puéxpt v evepyomoinon g TnAemkowoviakng XOVOEONG. X& TMEPIMTOON TOL M
evepyomoinon g TnAemkovmviakng Zovoeong 0ev etvat EQIKTN Yol TEXVIKOVS AGYOLGS
avotépog Plog kot ektoc eléyyov g Etapeiog, tote o ITlehdng ocvveyiler va
ypnopomotet 11 vanpeocieg e Etapeiog péow CPS kot facel g apykng copfaong
ov eiye katoaptiotel oty Evapén g mapoyng vampeciov amd | WIND. Toyov
petofifaon g TnAemkovmviakng ovoeong oev dvvator va AdPet ydpa edv dev
oAoKkANpwOel N petapopd g Tniemkovoviakng Zovdeong oto diktvo g WIND.
1.4 O Ilehdng emAéyel oy «Aitmon Evepyomoinong Yranpeoiag» T1g vanpeoieg tig
omoieg embBouel, ovumAnpovovtog emiong ko 1o «llapapmua A “Odpua
Ymnpeoiag™».

WIND Business Double Play

2uvovaoTikd TPOiOV VINPECIOV otabepng THAepmviag Kot gvpulmvikng mpdcPaong,
oL TEPAAUPAVEL 0TI YPEDCT TOL dWPEAV XPOVO OWAING TPOS TPOOPIGUOVS OTTWG



aVTOL SOTVTTOVOVTAL GTOV EKAGTOTE TILOKOTAAOYO TG LANPECIOG.

WIND Business Telephony

[Tpoidv vnpecu®V oTadepng TOL TEPIAAUPAVEL GTN YPEMGT] TOL dWPEARV YPOVO OpIAiNG
TPOG TPOOPICUOVG OTMG GLTOL OlOTLTOVOVTIOL GTOV EKACTOTE TILOKOTAAOYO TNG
VAN PEGTOG

2.1 H Eropeio ppovtilel yio v opoAn Agttovpyio Tov ThAemikovoviokod AtKTuov
KOL Y10 TV TPOGNKOVGa TTopoyn TV ThAemkovoviak®v YInpeoidv Kot Aappdavet
KOs mPOGPOPO HETPO Yoo VO SOCQOAILETOL 1 OGQPAAELN, M OKEPALOTNTO KOl M
ST PNoN TOV AEITOLPYIOV TOL AIKTOOV 7OV EUTIMTEL OTN oQOipa EAEYYOVL TNG,
TNPOVING TO EMIMESO TOLOTNTOC LANPECLOV TOV EMPAAAETOL OO TOLG CYETIKOVG
Koavoviopotg kot Aroepdoeig g E.E.T.T. | onolecdnmote GAAeg S1OTAEELS TOV VOOV
Kol TOV KAt €EO0LGLOOOTNOYN AVTOV EKOWOOUEVOV TPAEE®V TOV  TPOoPAETOVY
avoTNPOTEPES N} TPOGHETEG LITOYPEDGELS MG TTPOS TNV ToldtnTa VINPeciav. H Etoupeia
ONUOGLEVEL GTO SLAIKTVLAKO TNG TOTO, 611 O1evBuvon http://www.wind.gr otoyeia yio
mv mowtta Tov vanpeciov e H Etapeio mpoPaivel toktikd oe evépyeteg
avaPadpiong diktvov, dote o1 TEAdTEG TG Vo AoUPEvouy TOloTIKEG VINPEGiES, LEGA
GTO TAQICIO TOV TEPLOPIGUAV TNG TEXVOAOYING, TNG OmOCTACNG TOL TEAATN OO TIG
VoSO UEG NG (KEVTPO) OAAG Kot E@YEVAOV TTapaydVTV, OIS 1 TotdTNTA TOL Bpd)oV,
N €00TEPIKN KOA®II®OoN TOov KTpiov ToL TEAATN K.A.T. Mg T evépyeleg avTtég M
Etaipeio ppovtilel, dote 0 Adyog cuykévipmong 61o dikTvd g va glval KOADTEPOGS
tov 1:60. e mepimtwon mov o Adyog cvYKEVIp®ONG &ivor ¥epoTEPOG, aVTO Oa
cuopfaivel yio meplopiopéva YPovikd OlacTipate Kot HEYPL vo. oAokKANpmBoldv ot
oyetikég evépyeteg avoPdduiong. H Etapeio pmopet va 0étetl extdg Asttovpyioag 1 va
OwKOTTEL TPOSOPWVE TNV Topoyny TV Tniemikowvoviokdv Ymnpeosidv yu
OLEVEPYELD TPOYPULLLATIGULEVOV EPYOCLDY GUVINPTONG TOV JIKTHOL EPOCOV TOVTO £)EL
pNTa yvootomombel 6Toug TEAATEG LEGH NAEKTPOVIKOD TAXLIPOUEIOL 1} AvaKOIVOONG
GTOV TOTO 1 GTNV 16T0cEAD TNG 1 LE GAAO TPOCPOPO TPOTO. e kbe mepinTmon, M
Etoupeio evnuepdvel 1oug Zovopountég g 24 dpeg TPV Y10 To OVOTEP® TEPICTATIKA
HEG® TOL OLOOIKTLOKOV TNG TOTOV KOl HECH MAEKTPOVIKOV TOYLOPOLEIOV, EPOGOV O
ZUVOPOUNTNG E£XEL TAPAGYEL TV NAEKTPOVIKT TOL 01€V0VVGT GTOV TTAPOYO Y10 CYETIKN
aAnroypagio kol  evnuepmoels. Edv, oOpwmg, ypnowomoteitan diktvo Tpitov
D®opéa/Opyovicol, TOTE 1| AVOTEP® EVIUEP®OT TPOYUATOTOLEITAL, 0POV O €V AOY®
D®opéac/Opyaviopuog v mapdoyet otnv Etopeio.

2.2 Mg gEaipeon v mepintwon tov Opov 2.1., edv 1 dwbesdTnTa TOL SIKTHOL NG
Etapeiog n/xor tov mapeyopevov Tnienukovoviok®dv Yanpesidv dakomnet Yo Adyo
amokAeloTiknG vrontottag g Etaupeiag, n Etoupeia opeider, katodmyv oyetikov
artnpatog PAEPNS Tov Ieddn mov vrofaiieton otov TMAepwviko apBud 8005001277
¢ Etaupelag, oe emdpevo Aoyaproopud vo motwcel tov I[leddm pe 1o tunquo tov
KATOPOAALOUEVOL atO OLTOV TOCOD TOV TAYioL TEAOLG OV OVTIGTOLKEL GTN YPOVIKY
ePiodo mov EEKVAEL A TNV EMOUEVT £pYAcIUN TNG avayyelag TS PAAPNG amd Tov
[Teddn, péxpt TNV OMOKATACTOOT NG  AEITOLPYIOG TV TOPEYOUEV®V
TnAemkovoviokodv Ynpeosuov, gite apopd oty vanpecia otabepng tnAepwviog, eite
og outr tov Internet gite kot TV 6v0. O YPOHVOG AMOKATAGTACTG KOl Ol GYETIKOL OEIKTES
oot TG dNuoctevovtal 6to Sladlktuako Tomo (Site) g etaupeiog oty 16T0GENIS
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. = E@dcov
0100MmoTE SVCAEITOVPYI TOV VINPECIOV OPEIAETAL OTOKAEIGTIKA GE VITOUTIOTNTA TG
Etaupeiag, o TTeddng umopel va evnuepmbel omd to tmiepovikd kévipo g Etapeiog
/Kot and TNV 16TOGEMON TNG CYETIKA UE TO YPOVO OAOKANP®ONG TLYOV EPYACLOV



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

cuvtnpnong N dpong Profav. H Etarpeio ovdepio euBHvn Bo vméyet yro Tig dpeceg /o
éupeoeg (nuieg mov tvydv vtéotn o Ileddtng, yia dtapuydvta KEPON 1 £6000, ATMOAELN
N aAdoiwomn dedopévmv N Yo onotadnTote dAAN {nuia tuydv vtootel o [edng ektdg
€4V anTEG 0QEIAOVTOL ATTOKAEIGTIKG GE VITOLTIOTNTA TNC.

2.3 H Eraipeio. ovdepion evBivn véyet yio v moldtnto, £ndpKeln Kol ac@dAELa,
TANUUEA AEITOLPYIO TOV TNAETIKOWVOVIOK®OV 1)/Kol GAA®V SIKTV®OV TPITOV TPOCHTMV
N Yy ™ OJpopordynon g e€epyduevng kAnong amdé to otabepd dnuodclo
AEemKOWV®VIOKO diktvo o610 TnAemkovoviakd Aiktvo M yia v oamdAnén g
e€epyduevng KAMong 6to d1KTLo TPooPIGHOY ToL KaAovuevoL aplBpov. Ewdwdtepa, n
Etoupeio 0ev vméyer evBovn yuo v mowotnta g KANomg (swoepyduevns M
eEepyduevng), 6to LETPO TTOL 1| KANOT eKKIveEL amd GAAO S1KTLO 1| KATOANYEL GE GALO
OIKTLO KOt 1) TOLOTNTA EEOPTATOL AVTIKELEVIKA Kol V1ot AGYOLG TEYXVIKOVS KO ad Ao
dtktua. Ta aveTtépm 16YvoVV Kol Y10 TO NAEKTPOVIKO TOYLOPOUEID KoL TIG VINPECIES
dlad1kTvoL (internet).

2.4 Xmv Tmepimtwon mov 1 Etapela mpounBevoet otov Ileddtn Ttov
TnAemkowwviakd EEomAlopd, o1 rafec | dvoiettovpyieg Tov TnAemikovmviokod
E&omlopov mov mapéyetor atov [eldt emdropbdvovral and v Etapeio ko’ 6cov
APOVO 0 EEOMAIGILOG TOPAUEVEL GTIV KUPLOTNTA TNG KOl 6€ KAOE mepinTmon evtOg TOV
xpoOvov gyybmong mov mapéyel elte n Etopeio eite 0 koTOOKELOOTAG TOVL
Tniemkowmviakod EEomAopov. Ze kdOe dAAn nepintmon, ot PAGPec 1) duciettovpyieg
emd10pHOVOVTOL OO TOV KATOOKEVAGTH 1) TOV €£0VGI000TNUEVO OVTITPOCMTO TOV LE
mpotofovAia tov ITehdtn yopic kapio avapin g Etapeiag kot chppmva pe toug
O6povg ™G oxeTikng eyydnong. ' v mapoxn Twv VTNPECLOV VTIOCTHPLENG Kol
emSL0pBwong BAaBwv 1 Etatpeia £xel To Sikalwpa Kat T SLAKPLTIKTY EVXEPELX VA
QTMOKTA& amopakpuopévn mpoofaon otov TnAemikowwviakd EfomAiopnd tovu
[TeAam. H amopakpuopévn mpoéoPacn Ba eKTEAEITAL ATTOKAEIGTIKA KL LOVO YL
TOUG OKOTIOUG TNG EMIOKOTMONG NG Aettovpylag touv TnAemikowvwviakol
E€omAlopnoV, ™G auTtOpatng 1| Un LVTOoTHPLENG KAl TTAPAUETPOTONONG AUTOV
KABWE KL TNG AUTOUATNG EVIUEPWOTNG TOV AOYLOULKOU TOU TnAemKOVWVLIAKOV
E€omAlopov. Xe mepimtwon mov o [TeAdtng avakaA£oel T cuykataBeon Tov TPog
™mv Etapeia yia v amopakpuopévn mpoécfacn ¢ otov THAETIKOVWVIAKO
E€omAiopo tou [leddtn, n Etaipeia 8 Ba pépet ovdepia vmoxpéwon amévavtL 6Tov
[TeAa yla TV Ttapoy] VTMPESLWY VTIOOTNPLENG Kat EMSLOpOwonG PAaBwv.

2.5 Xg mepintwon mapoyng tov Tniemkovoviok®v Yanpeoidv Héow dodkTOoL , 1
Etaipeio owatnpel to dikaiopa va erovekkivel tn cuvoeon Otav yivetol GuveXNg ypnom
72 wpwv. H chvdeon Ba amoxabictatal avtdpata evidg Mywv deVTEPOAETTOV.

2.6 H Etoupeia vroypeovton péow tov Tunparog E&vmnpétong Etapwov [ehatodv
Ymnpeoidv WIND (tni.: 800 500 1277) va e&etdlet kéBe aitnpo tov [eldtn oyetikd
LEe TV mopayyeAia, TV eyKatdotaon, v Evapén N dlokomn, TV TILOAOYNoN, TV
TOLOTNTO TMOV LANPECUDY KOl TNV OMOKATAGTAGT TNG AELTOUPYLaG TOug o€ epimTwon
Brapov. H Etarpeia dev gépet kapio 00V Yo TOV amoitovpevo ypovo emdtdopbwong
PraPdv mov amartovv evépyeleg amd 1 eumAEKovV Kab’ o1ovoNmoTe TPOTO AAAOVG
Qopeic.

2.7 Zmv mepintwon evepyomoinong Tniemuowvoviakng Xovoeong WIND, spdcov
[Teddng dev atnBel popnTOTNTA TOV VILAPYOVTOG APOoD TOV, 0 aPBRdg KANoNg o
opileton amd v Etapeia. O Tleddtng Ba evnuepovetal yio tov aptBpd KAong Tov
eyyphowg and to Tunpa E&uanpémmong Etapwov [ehatov g Etopeiog mpv v
gvepyomnoinon g Tniemkowvoviakng Xovoeong WIND. Xy nepintoon mov embopel
™ petafoin tov apBpov KAnong o tpénet vo Katafaiel To avaloyo TEA GOLEOVO.
LLE TOV EKAGTOTE 10YVOVTA TILOKATAAOYO.



2.8 Ye mepintwon mov o [Mehdtng (ot T petagopd Tov aptBpov A0y aAloyng
devbuvong, n Etapeia o viomomoet ) petapopd vd v tpoimdbeon 6Tt dabétet
) dvvatdtnTa Tapoyns Tniemikowmviakng Zovdoeong WIND ot véa d1e00vvon kot o
[Teddng Oa mpémet va katafdrel Ta oviAloyo TEAN COLG®VO LE TOV EKAGTOTE 1GYVOVTO
tipokatdroyo. H Etarpeio Oo evnuepmverl tov [leddn oyetikd pe to dv duvator va
poPel ot PETAPOPE EVIOC EVAOYOV YPOVIKOV OlOGTAUATOG amd TNV nuepounvio
VTOBOANG TOL OITHUATOC WETOPOPAC amd Tov KéreyelleAdtn oAAd Kol yio T
YOPAKTNPIOTIKG TG 6VVOeoNg ot vEa dtevBuvon tov [leddtn, epdcov givor QKT N
uetaopd. Epdcov etvan gpuetn 1 petagopd, n Etaipeio dev eyyvdror mmg ot toydneg
mpdoBaonc 6to 010diKTVO Kol eV YEVEL | TOWOTNTO TNG VANPEGING 6T VEa dievhuvon
tov IMeddtn Ba eivon avtictolyyeg avtdv mov eiye o TIeAdng GTNV TPONYOLUEVT
dtevbuvon Tov.

2.8-9 H Eraipeia katd v kpion g €xet 10 dikaiopa va {ntoet and tov [eddmn v
KotafoAn} €yyONONG OTOLCONTOTE LOPPNG YL TNV EVEPYOTOINCT TNG TAPOLONG M
Téy10 TEAOG EMAVOGVUVOIESTG OE TEPITTMOT SLOKOTNG TNG GVVOECTG LLE VITALTIOTNTO TOV
[Terdrn.

2.9-10 Ot ovopOoTIKEG TOYLTNTEG OV gival eyyonuéves 0AAE OTOTEAOVVY TIG UEYIOTEG
duvaTtég TayvTNTEG EMELDN EOPTMOVTOL OO GLVONKES KOl TEYVIKEG TAPOAUETPOVS TEPALV
tov elhéyyov ¢ Etopeioc. H péyiom emrevybeico ovopootikn taydTNTo
avddov/kaBodov g Tapeyopevng otov Ieddn ypappung 0o kabopileton petd and v
gvepyonoinon. H péylotn amddoon ¢ ypoapung omAadn mn taxdTnTO
OLYXPOVIOUOV, EEXAPTATAL AUETA ATIO TNV TIOLOTNTA TOVU (PUOLKOU HEGOV — KAAWSLX
XQAKOU - TOU TOTILKOU QOTIKOU SIKTUOU KABwE KAl TNG ECWTEPIKNG KAAWSIwong
oto ktiplo tov [leddatn. e kaBe mepimtwon N Etapela Oa katafdrel kabe Suvat
mpoomafelx yix tnv mapadoon TG vmnpeciag otov IleAdtn oe vTdpyovow
vTodour) Tov TNPel TIC TPOSIAYPAPES KAl KAVOVEG EYKATACTAONG AcOeVWV
pevpdtwyv. H Etaipeia evdexetar va mpoteivel otov [leddtn v emokeun -
QVTIKATACTAOT TNG E0WTEPIKNG KAAWSIwoNG, €@OCOV KATL TETOO KPLOEel
ATOPALTNTO, KATOTILV TEXVIKOU €AEYXOU KOl OXETIKWV UETPNOEWV SikTVOL. H
Etapeia dev B @épel kapia evBUVN yx ateAn 1 avemapkn amoAnén kaiwdiov
OV KaTaANYeEL oto KTiplo touv IleAdtn kot to omoio xpilel omolnocdnmOTE
TPOTOTOMONG 1 AVTIKATAOTAONG (ATOUIKEG YPAUMES, EAAeWT €l0aywYNS,
ENewm xaAvBSvou Kutiov, KAT).

2.16-11 H Ertotpeio ovdepio evbovn @épet yio v mbavi] S10kom) e TNAEPOVIKNAG
GUVOESNC TOV TEANTN KOTd TN dtadikacio evepyomoinong ¢ vanpeciag oto Pabud mov
Ogv EAEYYETOL OO QTNV.

21112. H Etoupia mapéxel m duvatotnta Swpeav mpocPacng oe YTmpeoieg
Extaxktov Avaykng, ntol Tpog tov aptdud 112 1 toug Aotmovs aplBpovs EKTaKTNG
AVAYKNG, OTIWGS auTol opllovTal amo TNV EKACTOTE LloyUouvoa vouobeaia.

2.1213. H Etoupeio Aapfdvel OAa Tor KATAAANAX HETPA KAl EQAPUOTEL ZTPATNYLIKESG
Emtiyeipnolakng TUVEYELXG, e 0TOXO0 m™mv TPOANYM Kal
QVTIPETWTILON TEPLOTATIKWY TOU OPOPOVV TNV XOPAAELN, AKEPALOTNTA, TUXOV
ATEAEG KAl TLUXOV ASULVAUIEG TWV CUOTNUATWV TNG, OL OTOlEG €XOUV GuUEDT)
EMIMTWON 01N SABECIUOTNTA TWV TAPEXOUEVWV VUTINPECLWOV TNG OTO KOLVO,
AKOAOLOWVTAG TIG ATALTIOELG TIOU TIPOKUTITOUV ATO TO LoYVOV KOVOVIOTIKO
mAaioto.

2.1314. H ETaipeia Tnpei Tov Kavoviopd EE 2015/2120 Tou EupwnaikoU KoivoBouAiou
Kal ToUu ZUPBOUAIOU OXETIKA WE TNV npoopacn oTo avoikTo OIadikTuo. XTd €V AOYW
nAaioiq, dOnuoaoielel oTOo O1adIKTUaKO ™G TOMO (site:




https://www.wind.gr/gr/netneutrality/) TIG NAnpo@opieg kal Ta OTOIKEIa Mou
npoBAénovTal oTo apbpo 4 napdypapoc 1 Tou gv Adyw KavoviopoU al\a kai TiC
01adIkaoieC XEIPIOPOU TWV KATAYYEAIWV TWV TEAIKOV XPNOTWV, OUPPWVA HE TIC
KATEUBUVTHPIEG YPAMKEG Kal TIC 0dnyiec Tou BEREC kai Tng EETT. Ze kabe nepinTwon,
n Etaipeia dev epappdlel pETpa diaxeipiong Tng kivnong, Ta onoia 6a pnopouoav va
ENNPEAcouV TNV NoIOTNTA TWV UNNPECIWV NpdoBaong oTo d1adikTuo, TNV IBIWTIKA {wn
TWV TENIKWV XpNOTWV Kal TNV NpooTaacia Twv O£dOPEVWY TOUG NPOcwnikoU XapakTnpd.
EnminAéov, n ETaipeia dev epappodlel PETpa nepiopiopoU Tou OYKOU, TNG TaxuTnTac n
aAWV NapayeTpwy noidTNTAG TNG unnpeaiag nou Ba pnopoloav va eNnNPeAcoUV TV
npd&n TIC unnpeoiec nNpdoBaong oTo dIadikTuo Kai 1I8iwG Tn XPron MNEPIEXOUEVOU,
EQAPHOYWV Kal UNNPECI®V. EMNpooBETwE, enionyaiveral nwe ol TaxUTNTeG AWnG Kai
METAPOPTWONG TWV UNNPECIWV NPpooBacng oo diadikTuo ennpealovTal ano NA&ioToug
Napayovres, ONwG n noioTNTa TNAENIKOIVOVIAKWV OIKTUWV TPITWV, EITE TOU
KOIVOMOINMEVOU (POPEd  EKUETAAAEUONC MOU MNAPEXEI TOV TOMIKO PPoOxo &iTe
dlaouvdedePEVV Napoxwy, n nolidTNTA TwV EEUNNPETNTWV (Servers) TwV Napoxwv
UNNPECIOV Kal NEPIEXOHEVOU N TOU JIKTUOU MOU auToi XPNOIKOMOoIoUV, TO WRKOG Kal N
NoIOTNTA TOU XAAKIVOU KaAwdiou Nnou ouvOEEl TO XWPO Tou MeAATN HE TO AOTIKO KEVTPO
nou Tov unoaTnpilel, N KATaoTaon, To PNKOG Kal n noldTNTa TN KaAwdiwong oTnv
0IKia Kal TOuG Xwpoug Tou MeAATn, n NoidTNTA Kai XwenTIKOTNTA Tou OIKTUOU, KAIPIKEG
OUVONKEG, WPEG QIXMNG, NApePPOAEC AOyw €ykATAOTAONG Kal Asiroupyiag aAAwv
dlata&ewv oTabepng ouvdeonG, n NoldTNTA TOU TEPUATIKOU €EOMNAICHOU Tou MeAATN
aAAd kal Aol NapayovTeg Onwc, VOEIKTIKA, NAPAYOVTEC EKTOC TNG ogaipag eubuvng
™G ETtaipeiag, ATol n aduvapia enekTaong kal avaBadpiong Tou AIKTUOU AOYW
HovouEpV NPa&ewv f napaAsiyewv TnG dloiknong, ol kabuoTepnaeig 6oov apopa
oTnv adelodoTnon Tou AiKTUoU and Tn dnuodoia dIoiknan, anopAacei TnG Onuoaoiac
dloiknong nou duaxePaivouv TNV avwTépw adeloddTnon K.o.k.. OI NapayovTeG auToi
duvavTal va odnyouv g€ anokAICEIG ano TIG avapeVOUEVEG ) dlaPnMICOPEVEG TaXUTNTEG
ANWNG Kal HETa@oOpTwonc. MNa To AOyo auTd Kal 0l OVOPACTIKEG TAXUTNTES EUPULWVIKNG
npooBaong dev €ival eyyunuevec aAAd anoTelolv TIC MEYIOTEG OUVATEG, KaBwG
etapTwvTal and OAoUC TOUC aVWTEPW NAPAYOVTEC. € NEPINTWON napapiaong Twv
avwTEpw anod Tnv Etaipeia, o MeAdTng unoBAMel oxeTikO aitnua BAABNG oToug
TNAEPWVIKOUG apiBoUc nou dnuooielel Npog TouTo N ETaipeia oTto diadikTuakd Tng
TOMO. € MEPINTWON KN eniAuong Tou nNPoBARKATOC, KATOMV UMOBOANG aITAMATOG
BAGBNG Tou MeAdTn kal OUVEXOUG N TAKTIKWG €navalapBavopevn pn Tnpnong Twv
avmTEPW, €POOOV TA OXETIKA YEYOVOTA €XOUV TeKUNPIWOEi anod pnxaviopo
napakoAolBnaong nioTonoinyevo anod Tnv EETT, ocUppwva Ye Tnv napaypa®o 4 Tou
apbpou 4 Tou avwTépw Kavoviopou TngG EE, o MeAATNC £xel Ta dIKAIWKATA MOU TOU
Napexel n Keipevn vouoBbeaia yia EKTakTn kaTayyeAia TnG oupBACE®G Tou yia ornouddio
Aoyo.

3.1 O IleAdtng @épet TV OMOKAEGTIKY €VBVLVN YL T CWOGTY] GUUTANP®OCY|, TNV
axpifela Kot opfdT T TOV GTOYEI®Y TOV GLUTANP®VEL 6TV AlTnomn Kot To Aowtd
avayKoio Yo TV evepyomoinom £yypaeal.

3.2 O IIehdtng vroyxpeovtor va dnAdvel oty Etoupeio evtdg entd (7) nuepav kot
eYyphog (pe fax 1 emotoAn) ToOV LETOPOAN TV GTOYEI®V (TPOCOTIK®V 1| GAA®V,
OTMG EVOEIKTIKA TNG TOYVIPOUIKTG TOV d1e¥BLVGNG, TN NAEKTPOVIKTG TOV d1evBuvong,
OV OPLoL KNTov TNAEPOVOL) ov meptAapufPdvovior otnv Aitnorn n/kot  €xet
kowvomomoel otnv Etanpeio. Xe avtifemn nepintwon, ndoa emnidoon yiveton eykdpmg
ot onAwbeica eni g Aumoemg devbuvon, pe v emevroén ¢ Etapeiog va
Katayyeilel auesa v Topovoa.

3.3 O Ilehdng vmoypeovtal, €POGOV OMUTEITAL KOl KATOTY GLVEVVONGCNG WUE TNV
Etoupeia, va emtpénetl v €i6000 eEovcrodotnuévav eknpoconmv ™ Etapeioc otnv


https://www.wind.gr/gr/netneutrality/

KOTOWK{O, TOVL KOl TNV TPOGROCT GTO MAEKTPIKO Kol TNAETIKOWV®OVIOKSO O1KTLO TTOV
Bpiloketon eykateonuévo ekel aAAA KoL OTOUG KOLWOXPNOTOUG XWPOUG TNG
TIOAUKOTOLWKIAG, TPOKELEVOL Vo TTpoypotomombovy  gpyacieg  €yKOTAGTOONG,
GLVTNPNONG 1| EMGKEVNG TOV TNAETIKOIVEOVIOKOD AKTOOV Kal TNG TNAEMLKOWWVLAKAG
ZUvbeong, KaBADG Kol OTOEGONTOTE AAAES avayKaleg EVEPYELEG Yo TNV 0pON exTEAEGT
™m¢ XOuPaong. Evdewtikd, otig avotépom epyocieg mbavog vo mepriapPdveton
€YKOTAGTOON OTTIKNG VO EVTOG TNG TOAVKATOKIOG, CUVOEST TG LLE TOV KOTOVEUNTN
NG MOAVKATOIKIOG, GUVOEST TOV TEAELTOIOL HE OMTIKN {va PE TO SOUEPICUO TOV
[Teddn péow KhMpokootaciov, Tomofénon véag TAEPOVIKNG TPilag ONTIKOV VOV
0TO OUEPICUO K.0.K.. XTIG TeEPWTOOELS avtés, N Etapeion 6o @povrtiler yoo
pikpoTEPN duvarn dYAnom Tng TOAVKOATOIKIOG Kol TV SOUEVOVI®MV GE OVTH, EVM Ol
gpyaoieg Ba eivon pikpng kKAMpakag, Oa meptypdpovtol Tponyovpévmg otov Tleldtn pe
Aemropépeta ko 1 Etarpeia Bo amokabiotd tuyov ebopég mov Ba mpokarohvtor Kotd
mv eykataotacn. O Tleddtng o@eidel vo  evnuepmdvEL TOV  OOYEPIOTH TNG
TOAVKATOIKIOG OYETIKA pEe TIC gpyacieg mov Oa extehestovv, gvblhvetal, HAALOTQ,
anévavtt otnv Etoupeia kot opeilet va £xel eEacparicel v amapaitnn mponyoduevn
GLVOIVEST] TPITOV TPOGAOTMOV Y0 TO OVAOTEP® GE MEPINTMOT MOV Tpita TPOCHOTA
dkaovvToL Vo apvnBovv TNV EKTEAECT TV OVOTEP® EPYAGLOV GTO YMDPO TOL MeAdTN
N oe kowdypnoto yopo. Epdcov n avotépm mpocPacn oTlg €YKATOCTAGELS TNG
TOAVKATOIKIOG KOl €V YEVEL T OLEVEPYELD TOV OTTOUTOVUEVOV EPYOCLOV KOTE T OVOTEPM
dev KoTaoTovv gQiktd, 1 Etapeio dev Oa pépet evBvvn yia ) odvdeomn tov Tleddn pe
10 TnAemkowvoviokd Aiktvo Kot TV gvepyomoinon tov TnAemkovoviak®v
Ymnpeoiav mov Exet ot el avtdg. Le mepinT®on 1oL KOTOTY TPOTEPTG GLVEVVON TG
pe tov Ileddtn, eEovcrodotnuévor exmpocwmnor ¢ Etapeiog 1 tpitov mopdyov
Katomy artnuotog g Etatpeiog petafodv ot devbvvon tov Tleddtn pe okomd
dwmictwon kot enthivon toyov PAAPNS mov xetl avayyeirer o [Teldng omv Etaupeia,
aAAG dev emtpomel M €16000¢ TOVG 6TO Y®PO ToL [leAdn, eite Ady® amovciog Tov
[Tehdn gite Yoo omolodnmote dALo Adyo gite damotwbel T n PAAPN veicToTOL GTO
TUN LA TOV dIKTVOL oL avhkel otov [leddtn, o [lehdtng ypedvetar pe T€A0G AGKOTNG
petafaons copewva pe tov Tipokatdroyo g Etapeiog. O ITehdtng vmoypeovtat va
eAEYYEL TNV KOAT AELTOVPYIO TOV EGOTEPTKOV TOL HIKTVLOV, ONA. ATt TO OMUEID IGO0V
TOV KOAMOIOL TNG TNAEMIKOWMVIOKNG GUVOESTG UEYPL TO XDPO EYKATAGTAONG TOV
teppatikod eEomiopov. To Tunqua owtd Tov dtkTvoL avikel otov Tleddn, o omoiog
evBiveton kot Papdveton amokAeloTiKd Yoo TNV emdopbwon towv Profdv cto TUNUO
avtd. Emmdéov, o ITehdng evBiveton mApmg Yoo v KoAwdimwon Kot Ty moldtnTtd
™G, TG0 Yo T cVVOEST TG ToAvKoTolkiog [e To Tniemikovaviakd Alktvo 660 Kot
€VTOG TNG TOAVKOTOIKIOG, OTd TOV KOTOVEUNTH WEXPL TV OlKioL TOL OAAG Kot Yyl TV
KoAmdiwon evtog g owiag Tov. Edv tunpa e kahmdinong eykatactddnke amd tnv
Etoupeia, t6te avt) Ba 10 cvvinpet yioo 660 ypovikd ddotnuo o Tleddtng Oa eivar
ouvoedepévog oto Tniemkovoviakd Aiktvo kot Oa Aappdvet Tig ThAemkovoviakes
Ymnpeoieg g Etoupeiag, yopic kdmoia mpdsbetn evBhvn g televtaiog Kot GOUemvo
pe to opdueva otov emionuo Tipokatdroyo g Etapelag. Xe mepintwon
KatayyeMag, ANcemc 1 AMoemg ¢ Tapovong svuPdoemc, 1 Etoupeia dev Oa £yel mAéov
VIOYPEDGCT GLVINPNONG TOV AVAOTEP® KAAWMOIOCE®Y TOV YKaTésTNGE 1| EToupeia otnv
moAvkartowkio 1)/kon v owkia Tov [Teddtn ovte Kbmowa dAAN VOOV Evavtt Tov [Tehdtn
oo TV eV AOY® 01tio, 0TS EVOEIKTIKA Y10 T1 AELTOLPYia Kot ToldTNTd TOVC.

3.4 O Ilehdtng dev dwcoovton va emepfaivel pe omotodmote TPOTO 1| HEGO GTO
Tniemkowmviakd Aiktvo 1| atov vdpyovto eEonAMGro mov e&uanpetel T cHVOEST
TOV UE oVTO, PEPEL O TNV TANPN €VOVVN o€ Tmepintmwon té€tolag encufdoewc. Eav o
[Teldng mpopunBelTnKe TOV TNAEMIKOWWVLAKO ESOmMALOUO amo tnv Etalpeia, tote o¢



nepintowon PAEPNS 1 Kot KOTOSTPOPNS TOV TEPUATIKOD £EOTAMGLLOD OV OQEIAETOL O
O1kn Tov vroutoTTO (EAaPPA Ko Paptd apéieta, KaOe Pabuog o6Aov) emPapdveton
LLE TO KOGTOG OVTIKOTAGTACNG TOL €E0MTAMGLOV OV OV dvvaTal va vepPaivel To TOGH
v gvevivta evpd (90€). O eEomhMopnog mapéyetal pe gyybdnon mou kabopiletal and
TOV KOTOOKELOOTY] TOU, TAnpodopia mou Onuooteletal, avaAoya HE TOV
katookeuaotr, oto Stadiktuako tono tng Etatpeiag. H Etaipeio dev pépet evBHvn yia
PAGPES, TANUUEAN TaPOYT LANPECIOV N UN TAPOYN LANPECIOV TOV OPEIAOVTAL OE
enéuPaon 1 pvOuon tov egomAicpov mov gfumnpetel T GVVOESH TOL OMO N
e€ovolodoTuéVn TPOGOTO N G OMOWONTOTE AAAN mpdén tov Ileddtn 1 mov
opeilovtal g YpNoN TEPUATIKOL EE0TAMGLOV OV deV TpounBevoe otov Tleddrn.

3.5 Kab’ 6An m dudpkeln g XouPaong, o Ileldtng dev €xer ) dvvatdOTnT
OleKTEPAimONG KANGE®V oplopuévav apltipav, kKAncemv aptBpotd EITAK 1§ evpulmviknig
npdsPaonc néow AAAoL TapoOyov, Epocov £xel Tnlemukovoviakn Xovoeon WIND.
3.6 O IleAdtng vTOYPEOVTOL VO KAVEL KAAN XPNOT TOV THAETIKOIVOVIOKOV Y TNPECIDV
POVTAG TNV 16Yvovsa vopobeaia, Toug 6povg g Zoppaocng, Ta ypnotd Nin Kot Tig
odnyieg g Etaipeiog, 0Tmg avtég avaypdeoviol 610 CLGTHNATH TPOCPAoNS OTIC
Tniemkowmviakés Yanpeoieg, 6Tig vanpecieg 610dktdov (internet) Kot NAEKTPOVIKOV
tayvdpopeiov (e-mail account) 1| kovomolovvTal e GAAo tpomo otov [leddtn and v
Etaipeia.

3.7 e mepintwon mov o [Teddng dev cLUUOPPDOVETAL LE TOVG OPOVG TNG ZVUPaoNS, N
Etaipeio dtotnpet to dikaiopa, katdmy GYeTikng ewdomoinong npog tov [eddtn, xotd
NV Kpion G, vo Katayysilel v mapovoa /Kot va TpoPel Aueco e peptkn n/Kot
OMKN S10KOTY TNG LANPEGING, TPOKELLEVOD VO TPOCTUTEVGEL TOVG TEAATESG TNG OAAG
Kot TNV 1010 amd avemBOUNTEG EVEPYELES KOL TOPEVEPYELEC TOV TPOKLITOVY OO TNV
KOTAYPNON TOV TPOcOEPOUEVOV VINpeclav. [lepartépm, o mepintwon mov n Etaupeia
Muwbel pe omorodnmote Tpdmo amd npaselg N mapareiyelg Tov [eddn, o televtaiog
vroypeovtan va avopBmoet kbdbe {nuia e Etopeiog ko n Etoupeio dikoovton va
Kodel tov TTeAdtn ®G OIKOVOUIKO €YYUNTH OTIC OYETIKEG OOOIKACIEG EVAOTIOV TMV
Aointikav Apy®v Kot Atkactnpiov.

3.8 O Tlehdng opeiretl va evnuepmvetal yia tnv mtoMtikn ¢ Etapeiog, T1g 1oyvovceg
TG Kol TIG 0ONyieg Yoo TPOGTAGIK TOL OMOPPNTOV TMOV TNAEMKOWOVIOV ond TO
OKTLOKO TOTO 1) TO oNUEiD TOANGONG TPOTOVT®V Kot VINPectdV TG Etanpeiog.

3.9 O Ilehdtng opeilel va evnuepmwoel v Etapeio yuoo v dmapén eomhopon
(ovvayepuog, fax, POS k.Ar.) mov ivar cuvoedepévog e Tn TNAEPOVIKT YPOLLILY TOVL.
H Ertoipeio dev @éper kapia gubovn oe mepimtwon mov o €£omAiopog dev eivan
KOTAAANAOG Yia TN TOPEYOUEVT] CVUVOEST] KOTA TIC OATAEELS TG Keipevng vopobeaiag.
3.10 Ze mepinmtwon mov (nteiton evepyomoinom tng LANPEGiOG Ge VEN TNAEPOVIKN
ypapun (Avevepydc Bpoyog), o Tleddtng voypeodTon Vo KATOCKEVACEL LE OIKES TOV
dumAveS av OV LILAPYEL NOT, £VOL OIGVPLATO TNAEP®VIKO KOUKAMULO Y10 KAOE avevepyod
Bpoyo 6T0 E0WTEPIKO TOV KTNPIOL TOV EYKOTAGTAGEDY TOV, TOV 0010V TO £val dikpo Oa
ouvdebel 6TOV KOTOVEUNTN TNG OKOSOUNG Kot To GAAO ot O1dtaln amdAnéng tov
KUKADLOTOG TNG YPOUUNG TTov Ba Ppioketal 6to Ydpo eykotdotaons. o Tig avaykeg
Aertovpylag Tng TEPUOTIKNG GLOKELNG Oa mpémel vor pepuvnoetl yuoo v Omapén
niextpikng mapoyns (npiCag) ota 220 Volt.

3.11. O NeAaTng dev €xel To dikaiwpa va aA\alel To NPOYPAUKa GTO OMNoio EVTAXONKe
KaT’ EMNIAOYNV TOU WE TNV aitnon ouvdeong oTo dikTuo TNG ETalpeiacg, onwg evOEIKTIKA
va peTaBaivel and npoypappa Ye eyaAUTepo NAyio o€ NpOypappa e HIKPOTEPO Nayio,
XWpIiG TNV nponyoupevn ykpion Tng ETaipeiac. H Etaipeia diatnpei To dikaiwpa, kata
TNV anokAEIOTIKA TNG €MIAOYN Kal €UXEpEla aAd kal oUPPWVA HPE EUMOPIKEC TNG
EKTIUACEIC va €yKPiVEl N va anoppinTel Ta AITAPATA auTd Tou MeAdtn n / kai va



eMPBAMel TEAOC yIa TIC NEPINTWOEI AAAAYRC NPOYPANKATOC, ONwe auTo Ba kabopileTal
KGBe (opd and TNV €UNOPIK MONITIKN TNG kai Ba dnuooielsTal oTovV €nionyo
TIJokaTaAoyo TnG ETaipeiag oTo diadikTuakod Tng Tono (www.wind.gr/).

3.12. O MeAatng dev €xel 1o Oikaiwpa va petaPiBalel T oUVOESK TOU OfE TPITO
npdowno, Xwpic TNV NPonyouHevn £yypadpn ykpion Tne ETaipeiac. H ETaipeia diatnpei
TO OIKQiWKA, KATa TNV AnokAEIOTIKA TNG eMAOYN Kal EUXEPEIA AAAG Kal oUP@WVA HE
EMMOPIKEC TNG EKTIMAOEIC VA EYKPIVEI | VA anoppinTel Ta aITAPATa autda Tou MeAaTn i
/ kai va eniBaMel TEAoG yia Tn peTaBiBaon Tng olvdeong Tou MeAaTn, 6nwg auTd Ba
kaBopileTal kABs Popa anod TNV €UMNOPIKN MOANITIKN TNG Kal Ba dnuooielsTal oTov
enionyo TiMokaTaloyo Tng Etaipeiac oTto diadikTuako Tng Torno (www.wind.gr/). ZTIG
NEPINTWOEIC AUTEC, TO TPITO NPOCOWNO, GTO onoio PeTaBiBaleTal n oUvOeon oPeiAel va
unoypawel véa oupBaon e Tnv ETaipeia.

3.13. O MeAatnc Ba npenel va evepyei Pe kABE enPEAEIa Kal va AauBavel KOs PETPO
ao@AAeiac yia Touc Kwdikou¢ npooBacnc orto dikTuo, oTov €EonAiopo  (n.x.
modem/router) kal oTIG unnpecieg TNG ETaipeiag. Ot avwtépw kwdikol Tapéxovral
Yl TpoowTILKN Xp1jo1 tou [TeAdtn kat povo kat o [Teddtng evBUVVETAL Yl TUXOV U
€€0VOL080TNUEVT XPT)OT) TOUG, EVILEPWVOVTAG AUECA KL YYPAPwS TNV ETalpeia
Yl TUXOV ATWAELX 1) U1 €E0VGLOSOTNUEVT) XP1IOT) TOVG aTo TpiTa TTpocwta. Kata
TO XPOVIKO Sldotnua pexpt va meptéAbel otnv Etapela to oxeTikod €yypago
evnuépwong, o Ileddtng evBUVETAL QTOKAEOTIKA KOl HOVOV oUTOS Yl
omoladnmote {nuia 1 BAGPN TpokLYPeL oe autov 1 v Etapeia amd mapdvoun
xprion twv TnAemkowvwviak®v YTnpeolwy. ZUCTAVETAI va akohouBoUvTal ol
akoAouBol Kavoveg yia Tn dnuioupyia KwdikoU Xprong, eVOEIKTIKG Tou €EONAICHOU Kal
npdoBaonc oTo AladikTuo :

e O1 kwdikoi npoofaocnc npénel va dnuioupyouvTal Pe ouvduaopo duo (2)
TOUAAXIOTOV OIAMOPETIKWOV €100V XapakTnpwv (apiByoi, ypauuaTa, €idIKoi
XOPAKTNPEG)

e O kwdIKOi NPOCPACNG MPENEl va €XOUV UMOXPEWTIKA €va ENAPKEG EAAXIOTO
MNKOG (TouAdyioTov 8 wneoia)

e Na pnv xpnoigonolouvTal €K VEou nNpdaopaTol KwdIKoi

e Na pnv akohouBouvTal ouykekpiyéva unodeiyaTta katda Tn dnuioupyia Toug

e 01 kwdikoi NpdoBaong npénel va aAAalouv TouldyioTov kabe 90 nuEPEG.

3.14. Baown kal oamapaitntn TpoUTOOeon  yla TNV MAPOXN TWV
TnAemkowwviakwv Ymmpeowwv otov [leAdtn amoteAel n vapén Asttovpyovoag
oUVSEONG UE TO SNUOCLO SIKTVO NAEKTPLKNG EVEPYELAG KL EV YEVEL 1] ASLAAELTTTY)
TIAPOXT) NAEKTPLKNG EVEPYELAG OTIG EYKATACTAOELS TOV [TEAATN, TIPOKELUEVOL VI
AELTOUPYEL O QTALTOUUEVOG TEPUATIKOG €EOMALOUOG YlX TNV TAPOXT TWV
TnAemkowvwviakwyv YTNPECWV OoAAG KOl Yyla TG AOLTTEG QVAYKEG TOU
TnAemikovwviakoy AIKTU0V, OTIWG EVEEIKTIKA TN AELTOVPYLA TOV €Tt T Bdon NG
texvoloyiag VoIP. Ze mepimtwon un mapoyns nAekTpLkns evépyelag, N Etatpeia Sev
Ba evBUveTal Yl TN Un Aertoupylat TOU ATALTOVUEVOU TEPUATIKOV EEOTIALGUOV
/KL TN Un Tapoxn 1 TNV TANUUEAN Ttapox] TwV THAETIKOWVWVIHK®Y YTINPECLWV
kat o [TeAdtng dev Ba SUvatatl va (NTHOEL EMOTPOPT] TTOCWV 1 VA AUPLoPNTNoEL
TS xpewoelg g Etapeiag 1/kat va apvnBel v katafoAn mayiwv 11 GAAwv
XPEWOCEWV.

3.15.. AmayopeVeTAL PN TA 1) LETATIWANOT), VTTOUICO WO, TTAPAXWPT O XPTIONG Kol
o€ KAOe TEPITTWON 1) PE OTIOLOVONTIOTE TPOTIO EUTIOPLKT] EKUETAAAEVOT ATIO TOV
[Teda Twv Ymnpeowwv mov tov mapéxel n Etapia péow g Aitnong Zovdeong.
[Mepattépw amayopedeTal 1 TAPOXN OTOLOVSNTOTE €(60VG VTN PECLOV
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NAEKTPOVIKWV ETIKOVWVIWV O€ TPITOUG, HE QVTITIHO 1] XWPIG, HECW TwWV
Ymmpeowwv mov 1 Etaipla mapéxet otov [edd.

4.1. EIAIKEZ YIIOXPEQZEIZ ITEAATH I'lA YITHPEZIEXZ ADSL/INTERNET & VDSL
4.1.1 O TIeAdtnc opeilel Vo AMOKTNGEL TOV amottovpevo yu T ypnon ADSL/VDSL
eEOMMOUO KOl €V CLUVEXEIDL VO EVEPYOTOGEL TNV VANPECIO YPNOLLOTOIDVTOS TIC
001yieg mov Ba tov S000VV amd v Etatpeio pe v maparapn tov e£0TAMG OV Kot TOv
glvon emiong dwbéopeg péow g otooeAidog ¢ Etaipeiog ko tov Tunupotog
E&vmmpémong ITlehatdv. O eomMopdg mov Bo ypMCILOTOGEL TPEMEL VAL €ivat
TGTOTOMUEVOG COULPMVA, LE TNV EAANVIKNY 1 KOWOTIKY vopobeoia kot evoedetyuévog
v TV TtpdcPaon otig Tnlemkowoviakég Yanpeoies.

4.1.2 Ta ovopata ypnotn (user name) kot ot Kowowoi (password), €ite yio vanpecieg
glte ywoo mpocPaon otov eComhmoud g Etapeiag, yopnyodvtor yio avotnpd
npoocwmikn ypnon. O Ileddtng opeilel va evepyel pe empédeta kot vo AapPavel kabe
LETPO acPareiag (T.y. vV CALOYT KOSIKAV, amaydpeuot yp1ong omd Tpitovg K.AT.)
Y10, VO OTOTPETEL TV TAPAVOUT] XPTOT) TOV TPOCHOTIKMY TOV GTOXEI®MV GTO S10d1KTLO.
g TePINTOON OTOAELNG TOL KMOKOL TpOSPacng (password) tov [Tehdtn 1 ypriong tov
and tpito (ne M yopic ™ ocvvaiveon tov Ileddtn), o [lehdng opeirer dpeca va
evnuepmoel £yypaemg v Etapeia. Katd 1o ypovikd didotmua péxpt va mepédbet
otV Etaipeio to oyxetikd €yypago evnuépwong, o Ileddtng evbovetor amokAeloTiKd
Kot Lovo ovtdg yuo onotadnmote (nuia 1 PAAPN Tpokdyet o avtdv 1 v Etoupeio amd
mapavoun xpnon tov Tniemkovoviak®v Y npesuov.

4.1.3 Xg coumAnpoon Tov aveotépm (Vo 3.6) avaeepOIeVaY, KOKN (PO CLVICTA,
EVOEIKTIKA, T OMOMEPA 1OOTOMGEMG TOV KOIKOV TPOSPacng dAlov meldn, M
amoctoA] un {nmbeicov M/kor peydiov oplpod uUnNVOpdTeOV MAEKTPOVIKOD
tayvdpopeiov (e-mail) Tpog Aioteg TapaAnTTdV Kot Topd TN 0EANGT| TOLG (Spamming),
N XPNOTM TOL SSIKTVOV HE GKOTO TNV TOPEUTOOICT TNG AErTovpYyiag avtod N NG
¥PNONS ToL omd Tpitovg, M Jbmpaln aSomovev TPaLewv, Omwg 1 Olakivnon
TOPAVOLLOV, TEPATIKOV 1 TOPVOYPOPIKOL VAIKOV, 1 YPNON TOV TPOCOTIKMV
dedopévarv, oToryelmv Kot KOOKOV GAAOL TEAATY, ILE I X0Pig TN cvvaiveon avTov, N
un evnuépmon g Etapeiog oe mepintwon anmdAieiag Tov Kodwkoh mtpodcPacng Tov
[Teddn 1 ¥pNoNS TOV TPOCOTKAOV ded0UEVOV TOV Tapd T 0EANncn Tov. H Etaupeia
dwoovtal va dtaypaeet omd Tov eEumnpetnTn (server) g mePLEYOUEVO Tov avTiaivel
670 VOO, Ta ¥pNoTd NN kot T Zopufoocm, To0 0noio TuYOV VIOTEGEL GTNV AVTIANYN TNG
pe voppo tpomo. Kaxn ypnon ek pépovg tov Ileddtn diver ommv Etopeia ta
dwardpota Tov 0pov 3.7 avotépm. H Etapeio Sniover pntdg 6t dev mpoPaivet ex
TOV TPOTEP®V GE EAEYYO TOV TEPLEYOUEVOD TOV LETOOIOETAL LEG® TOL HIKTVHOL TNG KOl
emopévag ovdepia vBHvn épel oxetikd e T0 mePlEOUevo oto omoio o TleAdng
amoktd Tpdsfacn N/xot AapPdvel pEco TV YINPEGUOHY TOV TOV TAPEYOVTIOL OO TNV
Etoupeio.

4.1.4 Xe mepintmon mapoyns g ovvoeong ADSL/VDSL and v Etapeio kot katomv
attpatog tou MNeAdtn, m Etopela Sdvvatar va mopadider tov  amoapoaitnto
Tniemkowoviakd EEomhopd otov [leddtn, pe | yopig avtdAiayua, avdioya pe v
EKAOTOTE 1oY0OVCO. EUTOPIKY oAtk G Etaupeiag, mpwv v gvepyomoinon g
Ympeoiog ADSL/VDSL. Av 10 {nmoet o Tleddtng, n Ertopeio mwpoPaiver oe
gykotaotaon tov Tniemukowvoviakod EEomlopov oto ydpo tov Tlehdtn pe doamdvn
tov [Teddtn cObpemva pe Tov Tipokatdroyo e Etapeiog. e ka0 AN mepintwon o
[Teddng pépet v gvBvvN TG eyKatdotaong Tov Tniemkowvoviakob EEomlcpo.
4.1.5. Emonpaiveton mowg n vanpecic VDSL mbBavodg va punv etvor dtabéoiun yio to



GUVOAO TOV TEAUTOV Tov dlafétovy Tnlemkowmviakn Xovoeorn g Etopeioc. O
éEleyyog G Olabeocuotntag Otevepyeiton mpv v vmofoAn g Ailmmong Ko
emovoloppavetal HeTd TV VITOPOAN TNG. L€ MEPIMTMOOT TOV KATOTLY TNG VITOPOANG TNG
Aimong oamotwOel 6t n Tapoyn g vanpesioc VDSL dev glvar teyvikd epikt o
[Teddng evnuepavetar and v Etapelo evidg vAOYOL ¥povikoy OloGTHHOTOC.
Koatémv g evnuépmonc tov, o ITeddng €xet to dikaimpa gite vo outnOei va Adfet tv
vimpecio ADSL gite va onldoet 6Tt dev embopel v evepyomoinon g VANPEGiog N
o1t embopel va AdPet dAAn vanpecia g Etoupeiog.

4.2._B.EIAIKOI OPOI YIHPEXIAY $QNHY MEXQ MPOTOKOAAOY IP 1/kai
ATAAIKTYOQY

4.2.1. Y& mepintwon mov mapéyovral otov [leddtn vmnpeoieg @wvNg PEow
Sadiktvov 1 MpwTok6AAoL IP pe Spopordynon g kAN ong kat péow Stadiktvov,
emonuaiveTal Twg 1 mAPoxn TG v Adyw vmnpeoiag eEaptdtal T060 amod T
ovvdeon tov [eddtn oto SiadikTuo 600 KAl AT TN XPNOLUOTI0 o1 ToU EL81KOU
Teppatuov EEomAlopov mov Ba tapdoyet mpog tovto 1 Etaupeia otov [eddtn. Xe
mepimtwon mov o [eAding apvnbel 1 Sev mapaAdfel yia owovénmote Adyo Tov
eldwco Tepuatikd EEomAiond mov mapexel n Etaupeia yia Tig vimpeoieg @wvnig
HECW SLASIKTVUOV, PNTWE CULQWVEITAL KL YIVETAL amodeKTO amo Tov [Tedatn O0TL
n _Etapeia Sev Ba evBuvetar yia  un Suvatdtnta ypnong twv ev Adyw
UTINPECLOV OWVNG HEow Sladiktvou amd autdv kat o [leddng Sev Ba £xel kauia
atlwon kata g Etaipeiag yia 1o Adyo auto, 0TwG evEelkTiKd Sev Ba umopel va
aflwoel pelwon Tov TNUatog, Adyw un duvatdtntag xpriong g ev Adyw
UTINPECIAg @WVNG LEcW SLaSIKTVOV, KaBwG N ev Adyw aduvauia Ba o@edeTal o€
S tov vmoutidmnTta kai 6n TN un mapoAafBn tov katdAAnAov Tepuatikov
E€omAlopov. EmmAgov, 1 vmmpeoia @wvng péow Sadiktvov eivat mbavo va
OTAUATNOEL VX AELTOUPYELT] va SLaKOTIEL 0€ TTEPITITWON SLAKOTNG PEVUATOG.

42.2 0 avwtépw e8kdg Tepuatikdg EEOMALONOG aVKEL KATA KUPLOTNTA GTNY
Etaipeia kat o [TeAdng oeidel va unv mapepPaivel kad’ olovéimote TpOTO 0TOV
Tepuatkd E¢omAiopd. Me m Anén 1 AVon g mapovong cupfdoewgs o Meddng
o@eidel va emotpéPel otnv Etaipeia Tov ev Adyw €181k6 Tepuatikd E€omAiond oe
KA KaTtaotaon 1 va amokataotiosl v agia tov Teppatikov EEomAiopon, ot
TMEPIMTWOTN _AMOAELAS, KAOTNG 1] KATAGTPOENS, UEPWKNS 1) OAMKNAG, auTov,
katafdAdovtag otnv Etaipeia 10 k60T0og ayopds tou Tepuatikoy EfomAiopov
KatTd 10 Xpdvo katayyeiiag, AEews 1) AWoews TG mapovons cuufdoews. XTig
TEPITTWOELS auTEG N ETatpeia Ba evnuepwvel tov TTeEAGTn THAEQWVIK®OG 1] UE
OTol0 AAA0 TPOGEOPO TPOTO (YA TAPASELYUA ATTOCGTOAN} GUVTOMOU YPATITOU
UNVOHaTOG — SMS - 6T0 aplBpd Kivntov ov £xel SnAwoet o [TeAdtng otnv Etapeia
WG TNAEPWVO ETIIKOLVWVIOG 1) LE ATTOGTOAT) NAEKTPOVIKOU punvOpatos — e-mail -
0TO Aoyaplaopo mov gxel SnAwoet o [leAdg otnv Etatpeia) yia v vmoxpéwon
Tov va emiotpePel tov Tepuatikd EEomAlopd kat yia to KO0TOG ayopds Tov,
KaAwvTtag Tov va emtiotpePel tov Teppuatiko EEomMALONS TTOL KATEYEL EVTOG TPLAVTA
NUEPOAOYLAKWV NUEPWV ATIO TNV TIPAYLATOTONOT TNG KANOEWG 1] TNV ATTIOGTOAN
TOV UNVUHTOG. Me v tdpodo NG ev Ad0yw mpoBeopiagn Etalpeia Oa Suvatal va
xpewoel tov IleAdtn pe to k60TOG ayopds tou Teppatikol EfomAiopov,
aTOOTEAAOVTAG TOU OXETIKO AOYAPLACHO 1} TILOAOY!LO.

4.2.3 Xe mepintwon mov 1 Etaupsia mapexet otov [leAdtn vmnpeoieg @wvng péow
Stad1kTVOU 1) TPWTOKOAAOUL IP e SpopoAdynon tng kANoNg kat péow StadtkTuoV
KO YL TLG €V A0y vmmpeoieg Yopnyel otov [eddtn yewypa@ukoVg aplBpuovg 1 ev
YEVEL TTPAYUATOTIOLEITAL XPNON YEWYPAPIK®WVY aplBu®V KAtd TV _eKTEAEON TNG




TAPoLoNC cLVUBATEWC, PNTWCE OV UPWVEITALKAL YIVETaL artoSekTod amd tov [TeAdtn
TWC &V ETTPETTETAL VA KAVEL LOVLUN XPNON TWV €V AOY® YEWYPAPLIKWYV aplOpuwv
£Ew AT TNV YEWYP OO LKA TIEPLOYN YLK TNV OTIOL EKYWPOVVTOL OL £V AOYWw apduot.

5.1 H wyog g ZouPaong opyilet amd v muepounvio. EVEPYOMOMGCENS TMV
Tnienwowoviakodv Ymnpeowodv. H Etapeia evnuepwvel tov IleAdtn yux v
Nuepounvia evepyomoinong. ‘Otav xpnoULOTOLETAL KAl TNAETIKOLVWVLIXNKO S{KTUO
Tpltov mapoxov, evééxetal n evepyomoinon tov TnAemikovovioKk®v Yanpesidv va
e€aptdton amd 10 Popéa/Opyavicpd o omoiog vmoypeovTal Vo evePYeEl €VTOG T®V
YPOVIKOV TAoncimv mov Bétet 1 vopobeaia. ' to Adyo awtd, n Etoupeio dev evbBiveton
v toyov kabvotépnon ek uépovg tov Dopo/Opyavicpod CYETIKA HE TNV
gvepyomoinon g Ymnmpeoiog. Xe mepimtwon mov o Ileddtng  emAéer
Tniemkowvoviakés Ymnpeoieg mov cuvovalovy vinpecieg poving kor ADSL/VDSL, n
gvepyomoinomn g vnpeciog mov Oa AaPetl xdpa tpd amd 10 Dopéa/Opyoviouod o
amotelel TV nuepounvia évapéng g XopPaocnsg vwd v emvAacn Tov dpov 6.1.
KOTOTEP®. L€ TMEPMTWOT TTOV YL TNV Ttapox) TwV TNAETKOWWVIAK®V YTINPEGLOV
QTOUTEITAL 1) EKTEAECT) EQPYACLWV 0TO Ywpo Tov [ledatn, n Etaipeia Svvatat va
XPEWVeL Tov TIeAdTn e TO KOOTOG EKTEAEONG TWV €V AOYW EPYACLWV, EQOCOV
TPONYOVUEVWG  aUTOG  €xel amodextel tnv_ev Adyw ypéwon. Q¢ amodoyn
TekpaipeTal n Vtoypa@n Tov MapapTUATOg TWV OKOVOULKWY 0pWV, GTO 0TIo{0
Ba TeEpAaUBAVETAL TO KOGTOG TWV €V AOYW EPYACLOV KL TO OQEAOUEVO ATIO TOV
[TeAdtn oo yU autée. Itig mepmtwoels avtég, 1 Etaipeia dev Ba mpofaivel oty
EKTEAEOT) TWV EPYAOLWY, TPV TNV €EOQANOT TWV AVWTEPW XPEWOEWY, EVW OF
mepimTwon mov o [leddtng katayyeldel TNV Tapovoa cLUBact, aKOUN Kol TTPLY
NV_evepyomoinon twv Ymnpeowwv, o Meddtng dev Ba é€xel 10 Skaiwpa
SlekSiknong kal emMOTPOENS TwV _&v_Adyw TOowV, KabBwg avutd Ba €xyouv
SamavnBel yia Sukd ToL Aoyaplaouo, TAPATOVLEVOS PNTWG KOL AVETTLPUAAKT®WG
amo v Stekdikn ot Toug SuvdueL Tov TapovTog dpbpov.

5.2 H ZopPaon sivar opiopévoo ypdvov. O Teldng dvvartar va emhééetl pio amd Tig
TPELS dLuVaTOTNTEG TOV TOL TTaPEYEL N ETanpeia ko dn cupforato didpketag dmoeka (12)
unvov 1 cvpPoraio ddpketag déka okt® (18) unvov 1 couPorato didpkelag Koot
TEGGAPOV (24) UMveV), apyopévng amd TNV nuepounvia Evepyomoinong tov meAdt.
Katd v nuepounvio copumAnpwong g ovpPatikng owgpkeog, m  Xoupaon
AVOVEDVETOL QVTOLOTO Y10 OPLGTO XPOVO, €KTOC av o [TeAdtng 1 | Etanpeia eyypaomg
{nmoovv ™ un avoavéwon g tpravta (30) nuépeg mptv TNV NUEPOUNVIO CLUPATIKNG
ME&ng mg. O Ieldng dvvator vo vroPariet, emiong, T OYETIKN KatayyeAio HéEypt Kot
NV televtaio NUEPQ TNG GVUPATIKNG OEPKELNS TNG CLUPACEMG. XTIC TEPUTTMGELS AVTES
n Etapeio viomotel to aitnuo tou Tleddtn. e mepintmon mov yoo v Tapoyn TOV
TniemkowoviaKdv YNpesidV YPNCILOTOIEITOL TO TNAETIKOWV®OVIOKO diKTVO TPITOL
Dopéa/Opyavicpo, 10te 10 gv Ady® aitnua tov TleAdtn vAomoteitat, vLd TV aipeon
™G KoTdpynons tov Ppdyov amd tov mdpoyo tpodcPacng otov Tomikd Ppoyo. Xe khbe
nepintwon, n katayyeiia dev 1i0eton o€ 160, TPV TV Katdpynomn tov Bpodyov ond Tov
nhpoyo mpdsPaocnc otov Tomkd Ppdyo. H ZopPaocn duvator eniong va avoavembel yo
optopévo ypovo dmoeka (12) 1 dexaoxtd (18) 1 ewocitecodpwv (24) pnvov KoTOTLY
artuoatog Tov Ileddn mpog v Etapeia. Xe oot v nepintwon n Etapeia ddvaran,
Katd TNV Kpion ¢ Kol 6T0 TAAIGLO TG EUTOPIKNG TOATIKNG TNG, VO TPOGPEPEL MG
OYETIKO avTdALlaypa otov [Tehdtn o TNV avovEéwon opiopévov ypoOvov €iTe EKTTOON



GLUVOPOUNG €lTE KOTAVOAMTIKO ayaBd. Xe mepintowon mpéwpng KatayyeAlog g
avavembeicog Zvupdoews mpo g AMMENG TOL OPIGUEVOL YPOVOL O1EPKELNG OVTNG, O
[Teddng opeirer va kotapdrer oty Etaipeia ypnuotikd mocd ico pe v adio tov
AVTOALAYLOTOG OV EAGPE YO TNV OVOVEMOT] OPIGUEVOL YPOVOV, GOLPOVO UE TO
wpoPremopeva oto apbpo 5.3 kototépm. To aitmuo tov Ileddtn yoo v ©¢ Qv
avavémon NG Zvpupfdacemg yoo opiopévo ypodvo, dvvatar va vroPAndel mpog v
Etapeio eite miepovikog (ue myoypdonon tg kAnong amd v Etopeio) site
EYYPAP®G £TE HECH NAEKTPOVIKNG OTOOOYNG GYETIKNG TPOGPOPAG GTNV IGTOCEAIDN TNG
Etaipeiog pe v ypnon edkov kwdikov emPefainong. O meddtng evbdvetar yio v
olooyepn KATAPOAT} OA®MV TV YPEMCEMV TOV TPOKVATOVV OGN0 TNV TOPOYN TV
TnAemkovmviak®v YINPEsI®V HEXPL TNV OPLOTIKT SLOKOTY| TOVG.

5.3 O ITehdtng umopel va katayyeilet tn ZopPaon avaitio Exerta omd GYETIKN £YYPaOn
gvonoinon g Etapeiog, n oroia Bo Aoyileton ot ioyver petd and tpiavta (30) nuépeg
ard ) Aqyn mg. O Meddm g Svvatat va aitnBel, emiong, 1 OXETIKN KaTayyeAla va
LOXVEL GE XPOVO UIKPOTEPO TWV AVWTEPW TPLAVTA (30) NUEPWV. ZTIG TIEPITTWOELS
avtégn Etapeia vAomotel to altnua tov [TeAdTn). e mepimtwaon mou yla TV mapoxn
TWV TNAETUKOWWVIAKWY YTINPECLWVY XPNOLUOTIOLE(TAL TO TNAEMIKOWVWVLIOKO SiKTUuO
Tpitou Popéa/Opyaviopou, ToTe To ev Adyw aitnua tou MeAdtn uAomoleitat, UTIO TV
aipeon ™G katdpynong tov Bpoxov amd Tov TAPOoYo TMPOCLACNG GTOV TOTIKO
Bpoxo. e kaBe mepimTwon, N KatayyeAla Sev tiBetaL o€ loY0, TPV TV KATAPY™M 0N
Tov BpOXOL AMO TOV TAPOXO TPOCGPacNG oTov TOTIKO Bpodxo. Xe mepintmon
Kkatayyehog g ZOuPaong and tov [ehdtn yopig vroartidtra g Etaupeiog 1 and v
Etaipeio Aoym vrowtidmrog tov Tleddn, o [lehdtg opsirer mépav g E6ANONG TV
AOYOPLOICUL®Y TOV £MG TN YPOVIKN GTIYUN 1GYVOG TG KoToyyeEAlnG, Vo Katafaiel eniong
omv Etapeio Té€Aog amooUvdeong, oto omoilo Ba meplapfdavovtal Ta KOGTN
oVVSeonG Tov TNAETIKOLVWVINKOU ALKTUOU E TO SLAUEPLOUA 1) TNV TTOAVKATOLKIA
Tov [IeAdTN 1 0€ TEPITTWOT OV XPNOLUOTIOLEITUL TO TNAETIKOWVWVIAKO S{KTLO
Tpitov Popéa/Opyaviopov, cUudwvVA LE KALLAKWON KAl avaAoya LE ToV XpOVO Tou
amopével €wg tn cupPatikn Anén. Ta avwTépw TEAN aooVVSEDTG, 0 VTTOAOYLOUOG
TOUG KoL KABE OXETIKN AETTTOUEPELN, OTIWG EVOEIKTIKA TO KOGTOG OUVSEEDTG TOV
Stapeplopatog 1n/kal ™G mMoAvKatolkiag pe to TnAemikowwviako Alktvo, o
[Mivakag KAUAK®WOoNG Kol 0 TPOTOG VTTOAOYLOHOU TOU TEAOUG, TteplAapfavovTal
oto IMapaptnua Okovopukwy ‘OpwVv IOV EMOVVATITETAL 6TV Ttapovoa cVUfaon,
QATIOTEAWVTAG AVATIOOTIACTO KAL OVGLWIES LEPOG AVTNG.

To avotépw m0ocd apopd 610 K6GTOG oV Popvvel v Etaupeia yo v mopoyn tou
TnAemkowwviakoU ALKTUOU Kol TwV TNAETIKOWWVLIOKWY YIINPECSLWY VIO TOLG OPOVG
g moapovonc. [pokatafinbévia mdywo éAn copymeilovtol He TIG OMOLTIOEL TNG
Etoupeiag AMoym g mpdmpng Avong e ZopPaons. Katd ) d1dpkela aopictov 16300g
g ZopPaong o Ilehdtng dvvatan va kotayyeidel auTV avoitio ETELTa amd GYETIKY
gwonoinon 1 onoia B Aoyiletan 6t Ba woydel petd amd tprava (30) nuépeg amd ™
Mym tg. O IleAdtng dbvaton va outnbei, emiong,  oYETIKN KaTOyYEAIX VO IGYVEL GE
YPOVO LIKPOTEPO TOV AvOTEP® TPLavTa (30) nuepdv. Ztig meputtdcels avtég | Etapeio
viomotel 10 aitmuo to Ileddmn. Xe mepimton mov Yo TNV TAPOY TOV
TnAemikowvoviak®v YNPesu®V ¥PNCLLOTOLEITOL TO THAETIKOW®VIOKO O{KTVLO TPiTtov
Dopéa/Opyavicpov, T0te T0 v A0y aitnua tov [Teddtn viomoleitat, vTd TV aipeon
g Katdpynong tov Ppdyov and tov mapoyo TpoOcPacns otov Tomkd Ppodyo. Xe kdbe
mepinTon, 1 katayyehMa oev tibetan o€ 10y, TPV TNV KaTdpynon tov Bpodyxov and Tov
mépoyo mpocPacns otov Tomkd Ppdyo. Xty mepintmon ot o Ileddtng opeiretl va



Katafdier oty Etapeio pévo 10 16A0C amocivoeons, cOL@OVO LE TOV 1GYVOVTO
tipokatdroyo g Etarpeiog. E@dcov o TTeddtng £xel vmofdiiet aitnua popntotTTag
6€ GAAO TTAPOYO, TOTE 1 POPNTOHTNTA VAOTOLEITOL EVTOG TV Tpobesuimy Tov opileton
amd tovg exaotote woyvovieg Kavoviopovg g E.E.T.T., yopig avtd va emnpedlet Tic
vroypedoelg tov Ileddm évavtt g Etoupeiog Pdoer tov mapodvrog dpbpov. Xe
nepintwon mwov o Ileddtng xatayysiher v mopovca diywc va vmofdiel aitnuo
QeOPNTOTNTAG G GAAO TAPOYO, M AElTovPYia TNG TNAEPMOVIKNG Ypouung tov Ileddtn
OLOKOTTTETOL ATTO TNV MILEPOUN VIO 1GYVOG TG KatayyeAiog kot 0 aptBpog Tov pmopel va
ekyopnbel oe GALO cuvopounT UETE TNV TAPO0do mEPLOdoL £EL (6) Unvov amd v
nuepounvio S10KoTNG TNG VINPEGTOG.

5.4 Edboov o Neldtng to {ntnoet, n Etopeia Suvatal va mapéyel otov Meddtn ko’
oM ™ obpkeln ¢ XOuPaocng tov amapaitnto TnAemkowvoviakd EEomAopd
pocPacnc ot TNAEMKOWWVLAKEG YMNPEOCLEG 1 KOl o OATOEN TEPUATIGLOV
ypapuung ISDN, pe 1 yopig avtdAloypo, cOUE®VL UE TNV EKAGTOTE EUTOPIKN TNG
TOMTIKY|. ZTIG TEPIMTAOGELS Tapoyd@pnong Tov TnAemikovoviakov EEomlopnod otov
[Teddn and v Etoupeia, pe ™ Aqén 1 Abon g ZOuPacnc kot epdcov dev vpiotavtal
OKOVOUIKEG LITOYPEDGELS TOL TIeddtn mpog v Etanpeio, 1 kupronta T00 eomAc o
npocPacng ADSL/VDSL dvvatar va mepiéAbel otov [lehd €vavtt avtaAldypotog
Katd TNV EKA0TOTE akoAovBovpevn epmopiky| moAlTiky g Etatpeioc.

5.5 Mg tov teppatiopd g Zoupoaons Oieg ot exatépmbev amartoelg kabiotavron
M&umpdbeopes Kot amontntés, oVpdwva HE TA TIPOPAEMOUEVO OTO EKAOTOTE
TLHOAOYLO, AToL evtog 30 nuepwv amd tv €kdoon tou ToAoyiou kot o TleAdtng,
€POCOV dgV KOTAOTEL KUPLOG, 0peiiet va emoTpéyet Tov TnAemkowvmviakd EEomiiono
omv Etaipeio og katdotaon mov dikatodoyeitan omd T cuvin yprion ko pBopd amd
10 ¥povo. Tuyov dwpedv mapaydpnon eEonlcprov and v Etapeia otov [1eddn oto
TAO{C10 TOMTIKOV EUTOPIKNG TPOM®ONONG CLVIGTA YPNOWAVEID Kol Oyl d®PEQV
petafifoocn kuprotnToC.

5.6 Z& cvumAnpwon tov 6pov 1.3.5 aveotépw avapopikd pe Tig vampecieg CS kol CPS,
oe mepintoon mov o Kdtoyog g TAETIKOVOVIOKNG GUVOEONS vl O1POPETIKO
npdcono and tov IleAdtn wor oev €xel axoun vAomomBel m petoafifaocn g
TNAETKOWV®VIOKNG cLuvdécews otov [lehdtn ko vrmofdAer o Kdrtoyog aitmuo oty
Etoupeia mepl teppotiopov mg mopovone, n mapovoa Bo AVETOL COUEOVO  UE TO
ApBpo 5.3 avotépm, yopic va arorteitor | cuykatdbeon tov [ledd.

5.7 Edv n gvepyomoinom g Tniemikowvmviakng Xovoeong WIND amodetydel texvikd
un dvvot To apyoTeEPOo 600 (2) UNVeS amd TNV LILOYPAPT THG Tapovons, N Etapeia Oa
evnuepacel dueca tov Tleddtn kou Oa katayysidel v mopovoa Zoupacn pe dpeon
w00 ond NG KOWOMOMGOEWS, EVUEPOVOVTAS TTapdAinia tov [Teldtn v dAeg Tig
VILAPYOVGES EVOAAUKTIKEG OLVATOTNTEG TOV UTOPOVV VAL TKOVOTO|GOVV TIC OVAYKES
ToV. Vv mepintoon avt, o Ileddng epdcov embBopel vo AaPet evorAaKTIKES
AemKowvmviakeg vampecieg and v Etapeio ogeilel va vroypdyel m oyeTikn
ovpPacn, eKTOG v €XEL €K TOV TPOTEPOV OMADGEL OTL emBvpel TV Tapoy| TV
Ymnpeoidv duvapel g TpoyevéstepNg cuPdoemc.

5.8 Ze mepintwon mwov M ZouPacn cvvdmtetanl €& OMOCTAGEWS N EKTOG EUTOPLKOD
Kataotnpatog, o ITeAdng éxet To dikaimpo vo vTavaympnoel omd TV TopovSa EVTOG
dekatessapav (14) nuepdv amd g AMyens g tapovone. H vrovaydpnon Aappdvet
yopa alnuiog. O Tleddng ypedveton povov yuo ) ypnon tov TnAemkovoviok®y
Ymnpeoidv yio 10 SdoTnUo  UEYPL TNV LIOVOXDOPNON TOL._ X&  TEPIMTMOON
VIOVOYDPNONG O6TO TAOIG TOL TaPOvIoc ApBpov, Tvydv mocd mov Ba €yovv
KatafAnfet dvvapel tov dpov 5.1 g mapovong cvpuPdoewg dev Ba eivar dvvatd va
avalnmlobvv ko pnTdg cvpeoveiton Kot yivetor omodektd amd tov Ieldn nog oty




mepinTmon ot dev Do umopel vo S1EKOIKNCEL T EV AOY® TOGA, KoOdS ovtd Ho £yovv
damavnOel yio d1kd Tov AOYOPLOGUO. XE TEPITTMOT TOL TO £V AMOY® TOGH dev £youv
e€o@Anbei, N Etoupeio Oo dvvaton vo to diekdiknoet, kKabmc ontd Ha apopovv og KOG
OV TTPAYLLOTOTTOLOVVTAL VITEP TOL [TeAdTn Ko owtdc To £yel amodeyOel avemdUAAKTWC,
vroypdeovtog to ITapdpTnio TMV OIKOVOLIUK®OV OpMYV.

6.1 TI'a v mapoyn tov Tniemkovoviokdv Ynpeoidv kot tng TnAemikovmviakng
2vvoeong WIND o ITehdtng ypedveton pe fAon Tov EKAGTOTE 1GYVOVTO TILOKATAAOYO
g Etapeiag. Xtovg moapdvieg Opovg emMGLVATTETOL O HEYPL oNpepa Pacikog
TIHOKOTAAOYOG TV vanpectdv TG Etopelag mov mepilouPdvel to epdma téin
oOVOEOTG, T TTAYL TEAN GVVOEOTG, TO TEAN 0TOcHVOEDTG Kal ETovacOViESNS (EQOGOV
VILAPYOLV), KAOMG KoL Ta TEAN, EQOCOV VILAPYOLV, Yia TN Ao TG cOuPacng, TP TV
TapéALevon TG EAAYLOTNG SLAPKELLG NG, To 0Ttoio OA OTOTEAOVV AVOTOGTOGTO UEPOG
Mg Tapovong cupPacems kot deopevovy tov [edd. Mapdiinia, o Ileldng propel
Vo EVIUEPAOVETL Y10 TOV €MioNUo TIHOKATAAOYO KOl TIG YPEDGELS TG £TAPEiNG GTO
dadKTvakd TOTO: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko. T T1¢ avotépo vanpeoiec, n ypémon opyilel amd v
nuepounvio. vepyomoinomg auTtdv TV VANPECIOV, OMWE AUTH Kolwvoroleital kKABe
¢dopd and tnv Etalpeio otov MNeAdtn. Ewwodtepa v 11 vanpecieg upulovikng
npocPacng M ypéwon apyiler amd v muepounvio mov kobictator dSwbéoun n
TpOcPaon oTig TNAETIKOWVWVLIOKEG YTINPeTieg, TOL e TNV Tapalofr] Kot €YKaTdoToo
oV €EOMMGLOD KOl EVEPYOTOINGN TNG LANPESING. TNV TTEPITT®ON TOL Opov 5.1, edv
xpnotpomnoteitat to Siktuo tpitou Dopéa/Opyaviopol, 1 EVEPYOTOINGN TOV
VINPECLOV EVOEYETAL VO U1 AGPEL YOPO TOVTOXPOVA YLo. AOYOVG TTOV QPOPOVV GTO
Dopéa/Opyavicpd, onodte ot ypedoelg tov Ilehdtn yia v evepyomompévn vanpecia
Ba vmoloyilovtar ¢ ebv o TTeldtng va unv eixe emAaéler e€opyng v vaNPecio Tov
dgv el axoun evepyomomei.

Ye kabe mepimTwon mov o€ pia oVvSeom 1) o€ cuvdvacud cuvvdécewv (oTabepnS
N/KaL Kvnmg ThAE@wviag) e@approlovtal TEPLOCOTEPEG TNG HING EKTITWOELS, N
OTolX EKTITWOT ToL Aapfavel o [TeAdtng oV e TO GUUBOANLO TOV Kl TIG
mpoo@opés TG Etapeiag Ba vmodoyiletat Oyt emi Tov apyikol mayiov aAAd €Tl
TOU UEWWUEVOL KABe @opd mayiov, A0Yw TPOYeEVEOTEPWY eKMTWoewv. 'ETol,
e@ooov o Ileddg OSwkalovTtal TEPLOGOTEPEG ATMO UiX EKTTWOELS, KADE
UETOYEVEDSTEPT EKTITWOT) Ba LTTOAOYI{eTL ETL TOV HELWUEVOU TTOGOV TIAYIOV IOV
Do TPOKUTITEL HETA TNV EQAPHOYN TWV TIPOYEVECTEPWV AUTIG EKTITWOEWV.

6.2 ' v TnAemkowwviakn 2Hvoeomn Kat TG ThAemKowwvLakeg Yrinpeoieg o [eldng
YPEDVETAL LLE TTAY10 TEAOG e Bhom Tov ekdotote 1oyvovTa THokatdAoyo g Etapeiog.
H ypéwon apyilet amd tnv nuepounvia evepyomoinomg g TNAEMLKOWWVLIOKA G 2HVOEONS
katd o avotépo. O Ieldg emPopivetat pe 10 KOGTOG EVEPYOTOINGTG TV VITNPECIOV
N/xar g ovvdeong amd v Etarpeia fdoetl Tov ekdotote 16Y00VTOG TILOKATAAOYOL.
6.3 T Vv evepyomoinon M petapopd ¢ Tniemkowvmviakng Zovoeong WIND, o
[Teddtng ypedvetar pe to. ovtiotoryo TEAN CUUE®VO KE TOV EKACTOTE 10Y(LOVTO
Tipokataroyo ¢ Etapeiog. Opolwg ypedveton kot yio tnv oAAayn 1 UETOPOPE
aplBpov KANong petd v evepyomoinon g Artoemg AptBpodoTnong.

6.4 H Etoipeio dtotnpel 10 dikoiopo ovamposoployng Tov 1oyvoviog kabe @opd
TILOKATOADYOL KOl TOV TEADV GULVINPNONG, GLUTEPIAAUPBAVOUEVEOY KOl OWTOV TOV
TPOPAETOVTIOL GTO TOPAPTNUE. NG Topaypdeov 6.1 avotépw, &pOcCOV aVTO
eMPAALETOL, EVOEIKTIKA, OO TIC OWKOVOUIKEG ovvOnkeg NG ayopds TtV
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TNAETKOW®VIOV, TO KOGTOG TapoyNg Twv TnAemkowvmviok®v Ynpesiodv and v
Etoupeia otov [Tehdrn, tov mTAN00p1opnd Kol TOVG KOVOVEG TOL VYL0UE AVIOYMVIGLOV.
Toyov abEnon TV TYAOV TOL TILOKATAAOGYOL KOl TOV TEA®V cuvtipnong g Etapeiog,
GUUTEPTAOUPOVOUEVOV KOl ALTOV TTOL TPOPAETOVTOL GTO TOPAPTNLLOL TG TOPOYPAPOV
6.1 avotép, Tibetan g 1oyd petd amd £va (1) unva: o) amd T GYETIKTN KOt TPOGKOLGA
onuocigvon g ®g ave avénong omv totocedida ¢ Etapiog, ot devbuvon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/ ot B) omd N OYETIKN
evnuépwon tov [eld péom tov Aoyaplaspod Tov, He avaeopd o ELPAVEG oNUELD
TOVL AOYOPLUGUOD 1) OTNV TEPITTMON OV OV AMOCTEAAETOL £VTLTTOG AOYOPLUCUOG LUE
OYETIKT EVNUEP®GN Ol TOL TPOTTOV, LE TOV OO0 TPAUYUATOTOIEITOL 1) E100TOINGT Y10
Vv £€KO0o™ TOL Aoyoplacuol 1/Kot pHEGm MAekTpovikoD Ttayvdopoueiov. Evtog tov
avetépm danotnuatoc Tov Tpidvta (30) nuepov o ITeddtnc Ba dvvatol va aviitoydei
OTIG OVOTEP® OLENGELG TTOL TOV ALPOPOVV KL VO Katayyeidel TV mapovsa cOUPaoT).
Me v mpodo g ev Aoym pobespiog, yopic va Aapel yopa Katayyerio tov [Teddrn,
Ba tekpaipetar 6t o [TeAdng cvvatvel ot GLVEYIOT TNG TOPOLONG CLUPAGEMS UE TIC
véeg avénuéveg ypemoels. Ta avotépm dev 1oybovv OGOV aPopl G UELOCELS
TIHoAOYi®V 1 aENCELS TIHOAOYI®Y TTOL aPOpOVV oe dlebvelg KANGES I o8 ENGELS
TILOAOYI®V TOL APOPOVV GE KANGES TOAVUECIKNG TANPOPOPNONG, KANGES OF
GUVTOLOVG KMOKOVG KOl KANGELS GE U YE®YPAPIKOVS aptBpovg (eEapovpévav tomv
KAMoE®V TPOS aptBpovg Kivntig ThAepmviag), 6mov 1 evuépwon Ba Tparypatomoteiton
pécm €101K00 onpeiov, EOKOAN OVaYVOPIGLLOV KOl TPOGPACILOD, GTNV IGTOGEADN TG
Etouploc.

6.5 H Etaipeia Oa ekdidet Loyapraopod mpog tov [leddtn unviaiog N kat’ emAoyn g
Etaipeiog yio ypovikn mepiodo mov dev dvvatar va vrepPet tovg dvo (2) pnvec. O
Aoyaplaopndg pmopet va glvar €vtvomog M nAextpovikdg (Yrnpesio HAektpovikov
Aoyapoopod) avdioyo pe v emioyn tov lleddtn oty pmpootiviy dym g
TOPOVCTNG. £T0 Aoyaplacuo Ba ypedvetatl: o) T0 GOVOLO TV YTNPECIOV Kl TO TOGO
oV avTieToryel 6° avTéc, B) Ta avaAoykd Tay TEAN eOVNG Kol YNPEsL®V, ¥) To
TUYOV VITOAOLTO, TOV APOPOVV TEPLOIOVG TPOTYOVUEVES TNG NULEPOUNVING £KOOGTG TOV
AOYOPLOoLOD /Kol TUYOV aVEEOPANTO KOl OToLTNTA VITOAOUTO GAA®Y OKLVPOUEVOV
ocuvvdécewv Tov Tleddn, ta onoia Ba mepthapPdvovion o KAOE KOOOUEVO TILOAOY1O
€m¢ Vv €EOQANGT| TOVG, ) TLYOV TEAN EMAVAGUVIESNG 1} OTOGVUVIEST G 6TO0 AfKTLO, €)
O.IT.A. kat télog otabepn¢ tnAedwviag aAAd kot KaBe AAAO TEAOC I KPATIKO POpoO,
67T) TUYXOV TPOKATAPOAY EVAVTL LEAAOVTIKAV XPEDGEMV, () KaOe dALO ypéog Tov [TedAdtn
npog Vv Etaupeia. Ta ekdotote Tiporoyodpueva mhyto unviaio T€An cupeoveitot 0t
nponAnpwvovtal and tov [lehdrn. O 1oydwv onuepa TILOKATAAOYOS EMGLVATTETOL
omv mapovoa. Kébe véog tipokatdAoyog mov exdidetan pe Paon to mopoamdve Oo
avTIKaO16TA TOV EKAGTOTE TPEYOVTAL.

6.6 O Aoyopracpds etvar TAnpwtéog evtog tpravia (30) nuepdv and v nuepounvia
£€K000MG TOV Kol E0PAEITAL CUUP®VA LLE TOV TPOTO TANPWOUNG TOV EVOEXOUEVWG EYEL
emieyel and tov Ileddn kou meprhapfaveton otnv Aitmon. Xe kdbe mepintmon ot
Aoyapraopol eEoprovvtal: o) ota eEovslodotnuéva kataotirota g Etapiag, yopic
emPapvvon N P) oe eEovorodotnuéveg Tpdmeleg mov avaypdeovtal kébe popd 6To
oW PHEPOS TOV AOYAPLUGHLOD, OOV EMPAAAETOL EMTAEOV EMPAPLVGN, TNV omoia opilet
T0 €Kdotote TOTOTIKO {dpvpa. Koabvotépnon e£6pAnong tov  Aoyoplocspov
emPapvverar pe TOKo vIEPNUEPLOS.

6.7 O TIleddtng evBOveton 7y TV €E0QANCT TOL  AOYOPLOCUOD YO  TIC
Tniemkowoviakés Ymnpeoieg mov meptdapfdvoviar 6e autdv okOpo Kol oV Ot
Tniemkowoviakég Ynmpeoieg ypnoporomdnkay and omolodnmote Tpito Tpdcmmo.
6.8 O ITeldng Ba eEetdlet To Aoyaplacio Kot o eEAEYYEL TIG TOTMTIKEG KO XPEWCTIKEG
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Kataywpicels mov ansikoviCovtal o ovtov kot Ba edomotel eyypdemg v Etaupeia
OYETIKA e KAOE TUYOV TapAAely™ 1 cEAALN TOL Aoyaplacol. Metd v Tapérevon
oapavta MEVTE (45) nuepdv amd TV NUEPOUNVID £KO0GNG TOV AOYOPLUGLOV YMPIG TNV
mpoPoln avtippnong oamd tov Ilehdrtn, cvppoveitoar 0Tt 0 Aoyoplacuog Bempeitol
akpifng kot 01t €ytve ocwotn ypéwon omd v Etopeio ko amotedel vOuiuo
QTOOEIKTIKO LECO KOl E£YYPAPO KOTE TNV £Vvola TOL VOLOL Yol TV TANPT amddeén
opelg tov IleAdtn Yy OAOKANPO TO OGO TOL OAVOPEPEL, EMTPEMOUEVIC TNG
avTamodEi&emd.

6.9 Me v emeOriaén KaOe vopipov dtkandpatog e, 1 Etapeio ducoovtor va mpoPet
0€ LOVOUEPN TPOSMPIVY S1OKOTN TNG TapoyNS TV TnAemkovoviokdv Ymnpecsimv
npog tov [TeAdtn Adym Anéumpdfeoung Kot amortnng oPeng Tov tpog v Etarpeia,
LETA TV Thpodo dekamévie (15) nuepdv amd TV KOWOTOINoT GYETIKNG £YYPOONG
gomoinong mpog tov Ierdrn.

6.10 Me v em@vAaln kdbe vopipov dikomdpatodg e, n Etapeio dikoodton vo
npoPel o€ povopepn OPWOTIKY OWKOTY TNG TOPOYNG TOV TnAEMKOW®OVIOK®OV
Ymnpeoiav npog tov [eddtn Adym An&umpdBecung Kot amontnTig OQEIANG TOL TPOG TNV
Etapeia, povo petd myv ndpodo e€nvra (60) nuepdv and v TpOocwpivr O10KO0MTH TNG
TOPOYNGS Yo TOV 1010 AGY0, GOLP®VOL LLE TO TAPOUTAVE® KOt ETELITO A0 KOVOTOINGT TPOG
avTdV oYETIKNG £yypooens swomoinong. H opiotikn Stokomy Kot amocvVOEST TOL
[Teddn omd to Tniemikotvoviakd Aiktvo Oa emépyeton ympic Tponyoduevn €100moinom
TOV G€ TMEPWMTMCES OMATNG M EMAVEIANUUEVNG ekmpOBeoung €E0QAnong M un
eEO6PANONG Loyaplocumy.

6.11 Xg mepintmon mPOCOPIVNS N/KOL OPIGTIKNG OOKOTNG TV TNAEMKOWOVIOK®OV
Yrnpeowowv copemva pe to mopamdve, o Tleddtng voypeovtonl va eEo0pAncel TANp®g
OAOVG TOVG EKKPELEIG AOYAPLAGILOVG, KAOMDG KO T TEAN EMOVAGHVIESTC, TPOKELEVO
va emavoouvoedel pe to Tniemkowvmviokd AIKTLO Kot Vo KAVEL €K VEOU YPNoT TOV
TrnAenucovoviokdv Ymnmpeouov, pe v e&aipeon g mepInTmong 0Tov 1 TPOGMPIV
OLOKOT KOTE TO KOTOTEP® OVOPEPOUEVA, OOPKEL OAGKANPT TNV TEPTOdO TIHOAOYNONG
Kot oto Ay TEAN mEPAapPaveTal TPOTANP®UEVOS ¥POVOS OAiog, Tov omoiov o
[Teldng dev umdpece va kavel xpnon Adym e Tpocmpvig epayng, ondte n Etopeio
dgv dhvaTOL VO YPEDVEL TAL TEAN OVTA Ko SVvaTaL VoL XPEDVEL LOVO TO TEAOG dtoiyeiplong
oUVOEONG, TO Omolo  MEPAAUPAVEL  EVOEIKTIKO TOL  KOOTN  Agltovpyiog Tov
TnAenucovoviakob Awktoov, to Téhog ypnong Tomikod Bpdyov, 1€An diktdov, adeidv
KATT, OTT®G O AvOTEP® Ba dNpOGIELOVTOL KAOE POPA GTOV TILOKATAAOYO TNG ETOPEING
010 dadktvakd tomo http://www.wind.gr. Katd v apocmpivi dwakonn o TTeddtng
EVILEPADVETOL Y10l TIC AVAOTEP® YPEDGELS LEGH TOV AOYOPLOGHOD TOL Kot dLVOTOL VO
artnOet TNV QUEGT OPIGTIKY SLOKOTN TOV. LINV TEPINTOOT enavachvdeons, 1 Etarpeia
EMPLAGGGETOL TOV STKOUMUOTOG TNG VAL YOPNYNOEL VEO aplBLd GUVIEDTG, EPOCOV EYOLV
apéAOet €1 (6) uNveg amod TV KATdpynon g cHVOESNC. Ze TEPIMTMON LETAPOPES TNG
TNAETKOWVMVIOKNG GUVOESTG 6 AAAOV Thpoyo e aitnua tov [leld, o ITehdtng Ha
YPEDVETOL Y10, TNV TTopoyn TV TnAemikovoviakdv Yrnpeoidv and v Etapeio £og
GTLYLY] TNG LETOPOPAS TNG YPOUUNG OTOV EMAEYUEVO TAPOYO.

6.12. H Etaipeia Stabétel mpdypappa otabepng tAe@wviag, cOL@WVA [E TO
omolo o IleAdtng SVvatal va €VEPYOTIOWOEL SLAKOT) TWV TOAPEXOUEVWV
UTINPECLOV O€ TEPITITWOT) IOV 1] XPEWOT TTAEOV TWV Tty lwV Elval HEYAAVTEPT) ATIO
TO avWTATO Oplo oL KaBopileTal 6TOV EKAOTOTE LOXVOVTA TILOKATAAOYO TNG
Etapelag, avd ypoapun/ovvdeon. v mepimtwon mov o [eAdtng £xel emAegeL TO
TpOypapupua auto, Ba SlakOTTOVTAL OAEG Ol TaAPEXOUEVEG TPOG ToV [leAdtn
UTINPECLEG, LOALG OL XPEWOTELG AVTOV (PTACOVV TO AVWTEPW AVWOTATO OPLO EVTOG
OUYKEKPLUEVOL TLHoAoylakoL pnva. [Mapd tavta, 1 avwTépw Suvatotnta



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

EQEAPUOLETAL PE ATIOKALOT TPLWV (3) EPYACTUWY HEPDV KL WG EK TOVTOV, EQV OL
Xpewoelg tou Ileddtn Eemepdoouv TO TEPLYPAPOUEVO OTOV TILOKATAAOYO
AVWOTATO OPLO KATA TO SLACTNUA TWV TEAELTAIWVY TPLWV (3) EPyACiwY NUEPWY,
TPV TNV €QAPUOYN TNG SLakoTG, TOTE 0 [TeAdTng B emPBapUveTAL KOl LE AVTES
TIG TIPOCOETEG XPEWOELG TIOV EETTEPVOVV TO v TATO 0pLo. E@dcov o Ieddtng exel
EMAELEL TO TIPOYPAUUA TIOU AVAPEPETAL OTO TTAPOV ApOPo, B VTIAPXEL OXETIKN
AVOPOPA OTOV EMOVVATITOLEVO GTO TTAPOV GUUBOAALO TIHOKATAAOYO TOV dpBpou
6.1. H Etaipeia Statnpel to Sikalwpo omotedmOTE VO TPOTOTIOLEL TNV TTIAPOVT
TAPAYPUPO, WUE OXETIKN TPOG TOUTO evnuépwon Touv I[leAdtn péow TOL
SLSIKTLUAKOVU TNG TOTIOU KAL TOU AOYAPLAGHOV IOV aUTOG AdpBAveEL, TApEXOVTAS
TOV To Sikalwpa katayyeAiag ¢ Tapovong cLUBacews evtog evog (1) unvog amo
NV AVOTEPW EVIUEPWOT).

7. ANQTATO MIZETQTIKO OPIO

H Eraipeia Bdost avrikepevikdv kprtnpiov, 0rmg, tpomog eE0QAnong, moaiodtra
Zuvopountn, TPONyovreEVN OvTIGLUPATIKY cvumeppopd mpog v Etarpeia 1 mpog
Tpitovg, dtkaovtan vo kabopilel kol va avamposapuolel yio kabe Xvvdpountn to
avVAOTOTO TMOTOTIKO Oplo, Onmwg avtd Ba mpoPAémetar. Xe mepimtwon vrépPaong
OTOTEINTOTE TOL TGTOTIKOV 0piov, N Etanpeia ducatovton Katdmy amdpacns e va
SLKOYEL TPOSOPVE TNV Tapoy Y TNPECIOV TPOG TO Zuvopounti 1 va {ntioet dpeon
TPOKATABOAY TOGOD EVOVTL TOL ETOUEVOL AOYOPLOGUOD HEXPL TOV SMANGIOV KATA TN
OTLYUN €KElvI VYOLG TOV. Xg MEPIMTMOON UN GUUUOPOOCNG TOL LVVIPOUNTY UE TIG
avetépm vroypewcels N Etoapeio dOvator va mpofel oe mpocwpivi) 1 6TV 0ploTIKn
OLOKOTY TOV TOPEYOUEVOV Y TNPECIDV.

8. EITYHZH

8.1 H Etatpeia £xetl T0o dikaimpo vo TPy LOTOTOGEL EAEYYO GTO TIOTMOTIKO TOPEAOSV
tov [Teddtn ko va amoutnoel Tpv v Evapén g mopovcos cOpupacng o Ieldtng va
katafairel otnv Etaipeio eyyomon péypt moocov evviakocsiov Evpd (900 €) yia kdbe
ovuvdeon. Eniong, kab’ 6An m didpkela 1oydog g mapovcag cvpfacng, 1 Etapeio
dwoovtar va {ntoet ko o Ileddtng vroypeovtan va mopéyetl oty Etaipeio eyyovmon
péypt tocov evviokosiov Evpm (900 €) yia kabe cuvdeon, edv ot cuvOnkeg To
arotovv (avakpipela 1 mapamidvnon ota otoryeio Tov TleAdtn, evoeiKTikd petwpévn
TGTOOOTIKY| IKOVOTNTA TOL, dSLGTPOTi 1| KABVGTEPNON TANPOUNG TV OPEIADV TOV
npog v Etoupeia 1) mpog tpitovg, viépPaom opiov cuvdloréEemy, kabmg eniong Kot
™G xpNong Yanpeosudv Katd tpdmo un evoedetypévo ond v Etaipeia).

8.2 H Ertaipeio dSOvatar va avamposapUoseL TO T0cO TG £YYVNONG Katd T ddpKeln
™G TAPOVGAG AOY® OPVNTIKNG CUVOALUKTIKNG GUUTEPLPOPAS 1 OE TEPIMTOON
avénong xpnong T@v Ynpeoidv vopyoviov n/Kat peAloviik®v tov [edd.

8.3 H Ertaipeia dwcarovtor emmpdoheta 1 EVOALAKTIKA TOV OVOTEP® EYYVNGEDV VO
{nmoet v eE6QANCT TOV TIHOAOYIWV Kol OAEG TIG ANEmpdOecEG OPEINEC LEGM
TOTOTIKNG KAPTOG YVOOGTNG EAMANVIKNG 1 01BvoNg Tpdmeloc 1 avaA0Y0 HEGO

TANPOUNG.

8.4 O1 gyyumoeig Oa emotpépovtan otov [leddtn dtoka petd T ANEN TS Topovcag
ovuPaocng, ep’ GOV dEV VTLAPYOLY OTKOVOUIKES amoutnoelg TG Etapeiag amd 1o
[Teddn Ko OGOV de GLVTPEYOVY AOYOL AKVPMGTG, Ol omoies Ba eppavifovtatl 6to
Aoyapraopod tov Tleddn évavtt pehdovtikdv opethdv. H Etaipeia datnpel to



dwkaiopa vo KoAOWEL amd To ToGo TG £yyOnong Kabe An&upobeoun ko vopo
amotn T ope Tov Iledd.

8.5 H Etaupeio dtkanovtat va katoyyeidel Ty mopodca Kot Vo, SLoKOTTEL AUEST. TNV
POy TOV YINPESLOV TNV TEPInTmoT, Tov o [Teldng dev katafdilel Tnv
amottovpeVn £yyOmMon.

9. Ynnpeoieg HAekTpovikoU AoyapiacpHou

9.1. O1 napovTec €1dIkoi Opol Kal NPoUnoBETeIC, o Aoinoi Opol TNG Napoucac Kai n
AiTnon ZUvdeonc Tou MeAATn anoTeAoUV ToU OPOUC Kal TIC NPOUN0BETEIC NAPOXC TWV
Ynnpeoiwv HAekTpovikoU Aoyapiacpou Tng WIND EANGC (ee€nc o1 «Ynnpeaoieg HA».
‘Onou ol NapovTeC €10IKoi OPOI CUYKpoUovTal Pe Toug Mevikoug ‘Opouc TnG napouoag
unepioXUouV ol NapovTec €10IKoi OPOI.

9.2. H ETaipeia napexel Tn duvatdTnTa oto MeAdTn va AauBavel To Aoyapiaouo Tou HE
NAEKTPOVIKA MECA, avTi TNG aAMOOTOANG Tou MEow Tayxudpopeiou (unnpecia e-bill).
MapaAAnAa, o MeAATNG UNopei va eyypaei o€ NAEKTPOVIKN EPapUoyn yia Tn diaxeipion
Twv Aoyapiacpwv Tou (unnpecia myWIND). 3e nepINTWOEIC, ONOU OTO MNAKETO
unnpeoiov nou enéAe€e o MeAdTng nepihapPavovral kai ol Ynnpeoieg HAeKTpovikoU
Aoyapiagpou, epappolovTal ol 6pol Tou napovTog apbpou 9.1.

PnNTw¢ ouppwveiTal kal yiveral anodektd ano To MeAaTn nwe e TNV Eyypaqgr Tou OTIC
Ynnpeaieg HA, o MeAdTng anodexeTal pnta kar avenipuAakTa 6T AEN 6a AapBavel og
EVTUNN Hop@n TOUG Aoyapiacpoug Tou Kal Nw¢ 6a Toug AapBavel HOVO O€ NAEKTPOVIKN
pop®n Kai oTn dielbuvon nAekTpovikou Taxudpopeiou (e-mail) nou Exel dnAwoel aTnv
Etaipeia. ZTa idia nAagioia kal epooov eite €€ apxnc emAEEel va AauBaver vruno
Aoyapiaopo eite {nTRoEl TOUTO KATA TN JIAPKEIA 10XUOG TNG CUMBAcEWS Tou, dev Ba
éxel TN OuvatoTnTa Xpnonc Twv Ynnpeoiwv HA  Kal OUyKeKpIhéva xpnong Tng
Ynnpeaiac e-bill kar npéoBaonc oTic Ynnpeoiec myWIND i 6noia ouvagn duvatoTnta
npoo@epel HeANovVTIKA n ETaipeia.

EninpooBeTwg, pe TNV eyypa®n evog MeAdtn oTic Ynnpeoieg HAekTpovikou
Aoyaplaopou, o ouykekpipévog MeAaTng Ba Aappavel Toug Aoyapiacpoug yia OAEG TIG
ouvdEoeIg nou £xel oTnv ETaipeia (kivnTig r/kal atabBepng TNAE@wviag) kai dn yia OAeg
TIC OUVOEDEIG MoU €ival ouvOedePEVEG e TO A.D.M. Tou cUNPWVA E TOUG NAPOVTEG
Opoug, NTOI NAEKTPOVIKA OUPPwWvVa HE TNV Ynnpeoia HAekTpovikoU Aoyapiacpou,
KaTapyoulevou 010dnnoTe AAoU TpOMou kal JeBodou AWnG Aoyapiacuwy nou ioxus
yia TOV/TOU(; )\oyaplaouo/ouq TV )\omwv ouvéacawv TOU I'Ia)\aTr] 0'rr|v ETCIIpEICI paxpl
EKEIVN TN OTIVHN.
H-ﬁ@YﬁG—l:l-HG‘FG— EidIka yia Toug ETCIIpIKOUQ nsAoqu, n svvpaq)n EVOG ouvépopnm cmq
UnnpEaieg nAekTpovikoU AoyapiacpoU yivetTalr UoTepa anod emiAoyrn Tou idlou Tou
ouvOpouNTH ava Aoyapiacpo.

9.3. Ynnpeoia e-bill:

H Etaipeia napexel oto MeAaTtn, Bacel Twv NApovTwv Opwv Xpnong, Tn duvartoTnTa
napahaBng Tou AoyapiacpoU TnAENIKOIVWVIAK®WV YANPECIWMY TOUG HECW NAEKTPOVIKOU
Taxudpopeiou (e-mail), ATol TN duvaTOTNTA ANOOTOANG Kal ARWNG NAEKTPOVIKOU
Aoyapiaopou (e-bill). E@ocov o MeAdTng eniBupei TNV anooToAr] NAEKTPOVIKOU
Aoyapiaopou (epe€ng ebill) opeilel apou anodeyTei TOUG NAPOVTEG OPOUC, va dNAWOEI
TNV nAekTpovikn Tou Oieubuvon (e-mail) kal éva KivnTO TNAEPWVO EMIKOIVWVIAG TO
oroio Ba xpnoidonolgiTal yia onoladnnoTe ENIKOIVWVIA GXETIKN HE TOV Aoyapiacyo Tou.
Me Tnv evepyonoinaon Tou e-bill, o MeAaTnc 6a AaBel sms aTo KIVNTO NMou Xl ONAWOEI
oTnV aitnon Tou, To onoio Ba avagepel TNV nAekTpovikn dielBbuvon (e-mail) nou
kaTaxwpneénke otnv ETaipeia yia Tnv anooToArn Tou NAEKTPOVIKOU Tou Aoyapiacpou.
O NeAaTNC opeilel va eAeyEel To sms Pe TNV avaypapopevn dilbuvon e-mail kal o€
nePIiNTwon nou auth dev €ival owoTh, va evnuepwoel dyeca Tnv Etaipeia eite
kaAwvtag oto 1260 (yia ouvdpopnTeC KIvNTAG TnAepwviac), €ite oto 13800 (yia




ouvOpONNTEC 0TaBEPNC TNAEPWVIaG kal internet) N oto 1277 (yia €TaAIpIKOUC NEAATEG).
>Tov 010 WG Avw aplBPo o MeAaTng pnopei va kahei, NPOKEIPEVOU va emIAUEI KABE
npOBANua nou napoucialeTal GXETIKA JE TNV EVEPYONOINGN i TN XPrion TwV YNNPeoIwV
HA.

EidIka yia doouc ZuvdpounTéC OIaBETOUV HOVO OUVOEDN OTABEPNC TNAEPWVIAC, EKTOC
Tou napanavw SMS, 6a AauPdavouv eMINPOCHETWC Kal ypanTr €MIOTOAR HEOW
Tayxudpopeiou, n onoia 6a avapépel Ta napandvw oToixeia (dnAadn e-mail & KivnTd
TNAEPWVO EMIKOIVWVIAC).

Eav o NeAaTNC Oev KAAEDE! 1) OeV ENIOKEPTEI KAMNOIO KATAGTNA Yia va dl1opBwael Ta v
ANOyw oToixeia Tou, TOTE Ba Oewpeital OTI aAuTd eival opBda kai n aAnooTOAn Tou
NAekTpovikoU AoyapiaopoU KaBw¢ Kal Twv avTioTolXwv  €idonoinoswyv  Oa
anooTEN\OVTAl O€ AuTA Ta OTOIXEIa enikoIvVwviag nou xel dnAwaoel o MeAdTnc.

MeTa TNV evepyonoinon Tou e-bill kal ye Tnv €kdoon Tou NPWTOU AoyapiacpoU Tou, O
MeAaTnc 6a AaBel e-mail oTnv nAekTpovikn dieUBuvon nou £xel dNAWGCEI, To ornoio Ba
nePINaPBAvel BacikeC NANPOPOPIEG yia TOV AOyapiacio Tou Onwe To Nood Kal 0 KWAIKOG
NANPWHNG Kal N nuepopnvia ANEnc, xwpic dA\a Npoownika oToIxeia, kabwg eniong Kal
évav oUvdeapo (link). O NeAATNC, yia KIa Kal OvVo Ppopda, oPeilel va YeTaBei HEOW TOU
>uvdEopou aTo avTioTolxo nedio kal va cupdnAnpwaoel Tov KwdIko nou Ba AaBel he sms
OTO KIVNTO €MIKOIVWVIAg Nou £xel ONAWCEI OTNV aiTnon TOU.

>e nepinTwon nou o MNeAaTng dev oAokAnpwoel Tn diadikacia autr), AEN 6a Aappavel
TOV Aoyapiacpo Tou ouvnuuevo o pop®n pdf aAAa kabe priva 6a Aaupaver e-mail kai
SMS WE TIC BACIKEC NMANPOPOPIEC YIa TOV Aoyapiaoud Tou, ONwe auTeC avapepovTal
napanavw.

EninAéov, o MeAdTng kaAesital va d1aBalel NPOOEKTIKA TOGO TOUC MAPOVTEC OPOUG
XpNonG Twv Ynnpeoiwv 600 Kal autoUug nou 6a Tou napouaiacTouV NAEKTPOVIKA, NPV
ano Tnv eyypagr Tou € auTr). Z& NEPINTWON Nou OV anodexeTal NARPWE Kal Xwpig
eM@UAAEN 1o oUVOAO N HEPOG TWV Opwv aUTWV Mou 6a Tou napouaciacTouv
NAEKTPOVIKA, NpIv and Tnv €yypagr Tou 0TNV UNNPECid, KAAEITAl va Ynv npoxwpnaoel
oTNV anodoxn Twv 0pwV auTwV Kadl akoAoUBwGE oTn XprRon Twv YNNPECInV.

O Aoyapiagpdg TNAEMIKOIVWVIAKWY UNNPECIwY Ba ekdideTal NAEKTPOVIKA pnvidia kal 6a
anooTeMeTal o€ popPn pdf oTo e-mail nou €xel dnAwaoel o MeAaTng, kabwg kai Pe SMS
oTov apiBud KIvNTAG oUVOEONG TOU CULPWVA [E TOUG NapoOvTeG OPOUG,.

O MeAdtng anodexetalr o011 6a AauBavel kal kABs OXETIKA PE Tov Aoyapiacpo Tou
evnuépwaon/koivonoinan onwg npoPAEneTal kalr otoug levikoug ‘Opouc Mapoxnc
Ynnpeoiwv kabwg kai oTnv IoxUouca vouobeaia. O Aoyapiacpog nou anooTeAAETal and
v WIND pe e-mail kal sms anoTeAei enionyo anodelkTIKO TIHOAOYNONG GUNPWVA HE
TNV IoxUouca vopoBeaia kal deopelel To MeAaTn.

9.4. Ynnpeoia myWIND

O MeAaTng ave&apTnTwe TnG unnpeoiag e-bill, €xel Tn duvaToTnTa va yypagei oTnv
nAekTpovikn unnpeoia myWIND. O1 ZuvOpouNTEC E TNV EYYPAPr TOUG TNV UNNpPEaia
myWIND anoktouv npdofacn kai otnv evotnta «O1 Aoyapiaopoi pou» (1 otnv
evoTnTa «Mnviaiol Aoyapiacuoi» OTnV MEPINTWON TWV ETAIPIKWY MNEAATWV) MOU
NPOCPEPEI NANPOPOPNCN KAl OTATIOTIKA OTOIXEIA €V YEVEI OXETIKA HE TOUG AVAAUTIKOUG
Aoyapiaopouc Twv ouvOETEWVY nou diatnpouv otnv Wind, T600 Twv UPIOTAPEVWY 000
Kal TUXOV JEANOVTIKOV KaBwe kal Tn duvaTtotnTa ene€epyaoiac autwy. Eniong pEow
™G &v AOyw &voTnTag, 0 MMeAdTNG anokTa nPOofacn OTOUG Aoyapiacpous Twv
TeAeuTaiwv 12 pnvwv anod Tnv nUepodnvia eyypapnc.

Eidika yia Tnv unnpeoia myWIND, o MeAaTng kaAeital va diaBalel NpooeKTIKA TOOO
TOUG OpPOUG XPNONG Twv YNNPECIWV 000 Kdl auToug nou 6a Tou napouciacTouv
NAEKTPOVIKA, MPIV anod Tnv eyypagr Tou O€ AQUTH. Z€ MEPINTWON Nou eV AnodEXETal
NANPWG Kal Xwpi¢ em@UAaEn 1o oUVOAO 1 HEPOC TWV Opwv AUTWV Nou Ba Tou
napouaciacToUV NAEKTPOVIKA, MPIV anod TNV gyypagn Tou OTNV UnNnpecia, kaAsital va



MNV NpoXwpPNoel oTNV anodoxn Twv OpwV AuTwV Kal akoAoUBwC oTn Xprnon Twv
Ynnpeoiov.

H ETaipeia napéxel oto MeAdtn, BAcsl Twv NapovIwv Opwv Xprnong, npoopacn oe
NAEKTPOVIKN €PApUOYR YIa TNV NAEKTPOVIKN JIAXEipIoN TwWV UMNPECIOV MOU TOU
napéxovrar anod Tn WIND onwg evOeIKTIKA Kal OXI MEPIOPIOTIKA TIG unnpeaieg (1)
npoBoAnNg evepywv ouvdEoswv, (2) npoPoAnc Aoyapiacuwv, (3) NPoBoAnG evepywv
npooBeTwv unnpeoiov (add on) ot kaBe ouvdeon, ONwC €niong kai duvaTtoTnTa
gvepyonoinong/anevepyonoinong  autawv, (4)  evepyonoinong/ansvepyonoinong
d1eBvouc nepiaywync, (5) evepyonoinong opiou Xpriong dedopévwy, (6) ppaync kapTtag
SIM, (7) nAeKTPOVIKNG €kOOONC KAl ArnOOTOANG HECW NAEKTPOVIKOU Taxudpopeiou
Aoyapiacpwy, (8) €EO6pAnong Aoyapiaopol pEOW MIOTWTIKAG kKaAptag, (9)
gvepyonoinong n Katapynonc nayiag evroAng yia €E0pAncn Aoyapiaopwv HEOW
NIOTWTIKNAG KapTag, (10) aA\ayng oIKovouIKoU NpoypaupaToc, OnoTe auTo gival duvaTod
oTa nAaiola TnG ekAOTOTE 1I0XUOUOAC EMNOPIKAG NOAITIKAC TNG ETalpeiac kal, Yevikwg,
KGOe aMNg unnpeaiag nou napexeTal MECW TOU IOTOTOMNOU
«https://www.wind.gr/gr/mywind/mylogin/».

EIdIkG yia Toug eTaipikoUG MeAATeC dev napéxeTal npoopan OTIC AOINEC UNNPECIES
myWIND aA\a npdoBacn oTnv evoTNTA TwV AOYapiacuwy

H npooBaon oTic Ynnpeoiec myWIND anokTaral kata Tov akoAouBo Tpono Kal e
npwToBouAlia Tou MeAatn. O MeAATNG eyypdgeTal OTIC YNNPeoie( WEOW TOU
diadikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BnuaTa nou kabopilovTai ekei Pe d1adpacTIkO Tpono, dnAadn kaTaxwpwvTac 1o A.d.M.
TOU, TOV apIiBPo TNAEPWVIKNG oUVOEDNC KIVNTOU, ToV KWOIKO MeAATN Kal anapaitnTwe
dleuBuvon nAekTpovikou Taxudpopeiou (e-mail). ‘'Ocov apopd TOCO OTn OUVOEDN
KIVNTAG 000 Kal aTn dIEUBuvan NAekTpovikoU Taxudpopeiou, o MeAdTng eyyudrar OTI
gival evepyég, €xel NpdoBaAcn O AQUTEC AUTOC O idIOC Kal O MEPINTWON aAAayng
olaodnnoTe €€ autwv oQeilel va evnuepwvel Aueoa npog TouTo Tnv ETaipeia kai
napdaAMnAa eniAeyel Tov TUNO Twv YNNpeolwv nou eniBupei. Ev ouvexeia, Aaupavel
Xwpa n akdAoubn diadikacia enaAnBeuong (epeEng n «Aiadikacia EnaAnbeuonc») kai
OUYKeKpIMEVa, o MeAaTng AapPavel otnv nAekTpovikn IEUBUVGN Mou €xEl ONAWOEI
OXETIKO nNAekTpOVIKO pNAVUPa  enaAnbeuong (verification e-mail), oTo onoio
nepiappaverar ouvdeopog (link), Tov onoio npénel va emiAé€el o MeAatng. Me Tnv
enAoyr Tou ouvdEopou, o MeAaTnNG PETAPEPETal O Wia IoTooeAida, oTnv onoia Ba
KaAeiTal va eioayel évav kwdiko MeAdTn piag xpnong (one time password). Tov ev Adyw
KwOIKO AauPavel Pe OXETIKO OUVTOMO ypanTtd prvupa (SMS) oTtov apiBud KivnThg
oUvOEDNG Nou €xel ONAWOEI KATA TA AVWTEPW aAVaPePOMEvVA. Me Tnv €icaywyr Tou
kwdIkoU piag xpnong, o MeAdTnG YeETaPEPETAl O€ VEA 10TO0EAIDA, Onou Ba Tou {nTnOEi
va dnAwaoel €va povadikd dvopa XproTn (username) kai évav Povadiko KwdIKO XprioTn
(password), Ta onoia kai Ba xpnoidonolei anokAEIOTIKA yia TNV npooBacn OTI¢
HAekTpovikeg Ynnpeoieg myWIND, kaBwg €niong kai va anodexTei TOUG OPOUG XPNoNG
TNG unnpeoiac. Me T GNAwoN Twv ev AOyw OToIXEIWV anod To MeAdTn kai Tnv anodoxn
TwV OpwV XpHone, ohokAnpwverail n Aiadikacia EnaAnBeuonc kai ev yével n diadikaaia
eyypa@nc oTig Ynnpeoie¢ myWIND kai o MeAatng AapPavel OXETIKO NAEKTPOVIKO
MNVUHa kahwoopiopaTog (welcome e-mail).

Ma Tnv npdéoBacn kabe popd oTov diadikTuakd TOno Twv Ynnpeoiwv myWIND, o
MeAaTng €iodyel Tov NPoownikd kwdiko xpnoTn (username) kai Tov kwdiko Eioodou
(password) (epegnc «Kwdikoi Mpoopacnc») nou €ixe opioel CUPPWVA PE TA AVWTEPW
avapepopeva. MNa Aoyouc acpaleiac evdexeTal va {nTeital nepiodika and Tov MeAdTn
va aladel Tov Kwdikd €10000u Tou. Me Tn olvdeon oTov dIadIKTUAKO TOMO TWV
Ynnpeoiwv, o MeAdTnG anokTa npdoBaacn oTov Npoowmnikd Tou Aoyapiacuo myWIND.
9.5. O MeAdaTtng duvaTtal onoTedANOTE Kal PEow TnG Ynnpeoiag HA va diakonTel o id10g
Tn OuvaTOTNTA ANOOTOANG, MEOW NAEKTPOVIKOU Taxudpopeiou, oTn dnAwbeica ano



auTov I’])\EKTpOVIKI"] OleuBuvon Tou AoyaplacpoUu —  TIJoAoyiou xpéwonq,
ansvspvonomvmq, €1ol, Tig Ynnpeaieg HA (e-bill kar myWIND) kai evepyonoiwvTac Tnv
unnpeoia anooToAnG €vrunou Aoyapiacyou. H—H&peﬂee—ﬁeﬁewefpec,—Q%—éev
eepe&peé&rm—e*e—l%v&raﬂee—ﬂﬁevpeﬁtme— Eidikd yia Toug STGIpIKOUC NEAATEG N

anevepyonoinon yiveTai €ite e aitnua Tou Nopigou Eknpoownou péow Tng dielbuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ €iTe
oTeéAvovTac fax oTo 2105100001.

9.6. O MeAATNC pNTWC avayvwpilel kal anodéxeTal T Oev gival duvatn n eEacpalion
Tou MeAATn 60OV agopda oTn XPron Tou NAEKTPoVIKOU TaXUDPOMEIOU Kal KaTda Tnv
NAeKTpoVIKN diakivnon eyypapwv, kabwe auTn eEaptatal anod nAnBog napayovtwy. Q¢
€k TouTou, N WIND EAAGG dev pépel o€ kapia nepinTwan eubUvn ) unoxpéwaon ooV
apopd aTnv napaAaBn Tou Aoyapiacpou — TIHOAOYIOU XpEwang anod Tov MeAdTn pEow
NAEKTPOVIKOU Taxudpopeiou aTnV NAEKTPOVIKN dlEUBUVON Nou auTog ExEl SNAWOEI 0TN
WIND EA\GG kal Tautdxpova o MeAatng avayvwpilel Ot 0 i010G €ival anokAEIoTIKA
unewBuvog yia onoladnnoTte {nuia NBeAe NpokAnBei oe auTov 1 G€ OIOVONMOTE TPITO.
Eniong, n WIND EAAGC Oev @épel euBlvn yia pn €YKUPOUC NPoopiopoUc, opaiuaTa
METAd00NG, aA\oIiwaN 1 €V YEVEI yIA TNV AGPAAEI TwV NANPOPOPINV MoU dIAKIVOUVTal
OTO TNAEMIKOIVWVIAKO TNG JIKTUO Kal HETAPEPOVTAI HEOW KUKAWHATWY EMIKOIVWVIAG Kal
ouvagoucg €EonNICYoOU  MOU  MAPEXOUV  TPiTOl, KABWG €niong kal  napoxol
TNAENIKOIVOVIAKWV JIKTUWV nou diacuvdéovTal Pe To dikTuo TNG WIND EAAGC, Onwg
yla napdadeiyya otnv nepintwon Tou Aiadiktuou. Mapalnia n WIND EAAag dev
Napexel kagia eyyunon npog 1o MeAdTtn oTI ol d1adikaaciec aoPpaleiag nou XpnoiUonolE
n WIND EMGG 6a anotpswouv Tnv anwAeid, aAlloiwon 1 Tporonoinon Twv
nAnpogopiwv rnou diakivouvTtal aTo AladikTuo n.X. e€aitiag Iwv, trojan horses r aAwv
avTioToixwv eMPBAaBwV NPAEEwY TPITWV.

9.7. Mg Tnv unnpecia kaTtaBoAng TIWAKATOG HECW MIOTWTIKAG KAPTAG 0 MeAATNG EXEl
Tn duvaToTNTa va KataBAAAel To TiUNKa yia Tnv €E0PANCN TwV AOYyapiaoP®wV ToU HE
Xpron &€ykupng kai €v 1oXU NIOTWTIKAG TOU KAPTAG €kOOOEWG aAnd avayvwpIoHEVO
MIOTWTIKO idpupa. Me Tnv unnpecia katabeong ndyiag evioAng yia €E0pAnon
Aoyapliaopwv PECW NIOCTWTIKAG KApTAc o MeAaTng €xel Tn duvaToTNTA VA KATABEOE
nayia evroAn yia Tnv €E0QPANCN Twv AOyapiaopwyv TOu, MNOU NPOKEITAl va kdidovTal
oTto péNov and Tnv WIND, pe xpnon €ykupng kai ev 1oxU MIOTWTIKNG TOU KAPTAG
€kOO0EWC and avayvwpIoHEVo NICTWTIKO idpupa. KaTta Tnv napoxn Twv UNnNPesiwv
KaTaBoAng TIMAMATOG HECW MNIOTWTIKNAG KAPTAG Kal KaTABeong nayiag €VvToAng yia
€EOPANGN Aoyaplaopwv HECW NIOTWTIKAG KAPTAG 0 MeAATNG kal VOUIPOG KATOXOG TNG
kapTag, apou €10€A0el oTov AladikTuako Tono, kaTaxwpei oTa oikeia nedia, Ta oToIxeia
™G kaptag Tou (apiBuog kaptag, nuepopnvia ANENG, apiBuog e€akpiBwong Tng
auBevTIKOTNTAG TNG KAPTAG MOU €ival anOTUNWHEVOG OTOV XWPO Mou NpoopileTal yia
TNV unoypa®n Tou katoxou (CVV2/VISAR CVC/MC) kal To nogd TnG nAnpwwng nou
emBupei. MeTd Tn OUPNANPWON TWV AVWTEPW OTOIXEIWV O MMeAATNG €ykpivel Tnv
NANPWUNR TOU OXETIKOU noooU HE TNV evepyonoinon Tng evoeiEng «OAokAnpwan» (N
aANC napep@epoUc ppAcnc) nou ugaviferal otnv 08dvn Tou unNoAoyioTr Tou.

O NeAaTNC oPeilel va TNPei OAEC TIC UNOXPEWTEIC TOU NOU NPOKUNTOUV and Toug 0pouG
XProNG TNG MICTWTIKAG TOU KAPTAC kabwg Kal and Tnv Keigevn vouobeaia yia Tnv
NANPWUN HE NAEKTPOVIKA WEDA, ONwC, eVOEIKTIKA, va AauBAvel OAa Ta PETPA yia TNV
ao@aAn QUAAEN TNG MIOTWTIKAG TOU KAPTAG, va €1donolei Xwpic kabuaTtépnon Tnv
WIND vyia Tnv nepinTwaon anwAelag f KAONAG TNG MICTWTIKAG TOU KAPTAG K.AM.

9.8. Aikaiwpa vta&ng otnv Ynnpeoia HA £xouv OAol o1 ZuvOpounTEG ZupBoAaiou NG
WIND (uoika npoowna, VOUIKa npdowna Unopikou 1 kepdookonikoU XapakTnpa Kai
(PUOIKG NPOCWNA Nou AokoUV ATOUIKN EUMNOPIKN €MIXeipnon 1 EAeUBePO endyyeAua), ol
onoiol €xouv evepyn oUVOEDN KIVNTAG TNAEpwvIac i kai oTabepnc TNAEpwvIag Kai
internet kai nAekTpovikn dielBuvon (e-mail). EEaipéoeic anod To dikaiwpa evragng oTnv


https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/

Ynnpeaia HA dUvavtal va epappolovral and Tnv ETaipeia yia Adyoug diaopaiiong Tou
anoppnToU TWV MNPOCWNIKWV JESOUEVWV CUVOPOUNTWV I AoINoUC AOYOUC EUMOPIKNG
Kal MIOTWTIKNAG TNG NONITIKNG,.

9.9. O MeAatnc kaAeital va diaBadel NPOCEKTIKA TOOO TOUC NAPOVTEC OPOUC XPHOoNG
Twv Ynnpeoiwv HA 000 kal autoUc nou TuXOv Ba TOu NapouciacTouV NAEKTPOVIKA,
npIv anod TNV €yypagn ToU O AUTEG. 2€ NEPINTWON Nou Oev anodEXETal NANPWCE Kal
XWpPIc eM@UAAEN To oUVOAO | MEPOC TWV OPWV AUTWV Mou Ba Tou NapouciacTouv
NAEKTPOVIKA, npIv and Tnv &yypagn Tou OTIC Ynnpeoieg HA, kaAeitar va pnv
NPOXWPNOel OTNV anodoxn Twv OpwvV aUTWV Kal akoAouBw¢ oTn Xpnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwud TPonornoinong onoTednnoTe Twv napovTwyv
OpwV aAAa Kkal TwV v AOYw Opwv nou napouaialovral ato MeAATn nAeKTpovIKa, Npiv
TN XpNon Twv YANPEoIwV, JE NPONYOUUEVN avTioToIXN EVNUEPWON Tou MeAATn TpIGvTa
(30) nuepwv, Npiv TNV 1I0XU TWV €V AOY®w TPOMOMOINOEWY, OUUPWVA UE TO apBpo 20
TNG napouonG oupPBacewc, O01AoTNHa katd To ornoio o MeAatng 6a duvartal va
unavaxwpnoel Tng napouong oupBAcews nou apopd otnv Ynnpeaia.

9.10. Ma onoodnnote npoPAnua/ duoxépeia/ epwTnua kata Tn oOiadikacia
evepyonoinong Twv Ynnpeoiwv, o MeAdTng dUvaTal va enikoivwveli pe To Tunua
E€unnpétnong Mehatwv Tng WIND oTa 10xU0vVTa THAEPWVA ENIKOIVWVIAC/ NAEKTPOVIKEG
dleubuvoelc  Onw¢  avaypdgovtal  oTnv WG AGvw  NAEKTPoVIKy  ogAida
(www.wind.gr/gr/mywind) 1 oTa TnAépwva 1260 vyia OuvOpPOUNTEC KIVATAG
TnAepwviag, 13800 yia ocuvdpounTEG oTabepnG TNAEQwviag kal internet kal oto 1277
yla €TAIPIKOUC NEAATEC.

9.11. O1 Aoyapiaopoi ekdidovTal pnvidiwg n/kal kat’ emdoyn e WIND yia Xpovika
dlaoTiparta nou dev unepBaivouv Toug duo (2) PNVEG, CUPPWVA WE Ta 00a €IBIKOTEPA
opiovTal oToug OpouC TNG CUNPBAcew Tou MeAaTtn e Tn WIND. Eav o MeAdtng éxel
eMAEEel kal npooBaon oTi¢ Ynnpeoiec myWIND oUP@wva JE Ta aVOTEPW avaPePOUEVa
OTO napov apbpo, o MeAdatng duvatal va €xel NPooBacn Kal o€ NAAAIOTEPOUC
Aoyapiacpoug Tou yia Xpoviko didoTnua €wg dwdeka (12) unvwv and Tov TPEXOVTA
Aoyapiaopo.

9.12. ZTnVv nepinTwon nou o MeAdTng Twv YNnpeoiwv eyypagei otnv Ynnpeaoia Eviaiou
Noyapiaopou Tng WIND (kivnTn TnAepwvia, oTaBepr) TnAePwvia kai Internet), dnAwvel
oTl, anoééxsTcu oTI Ba AapBavel Tig Ynnpsoisq HA yia OA&g TIG UNNPETiEg NAEKTPOVIKWY
EMIKOIVOVIQWV, MOU ewcu svepyonompavsq oTnv Ynnpecno Eviaiou /\oyaplaopou oTo

0. 13 AIKCII(D}JCITCI/ Ynoxpswoslq ﬂs)\aTr]

9.13.1. O MeAaTNng BewpeiTal 0TI EAABe yvwon yia TNV €kdo0N TwWV AOYapIacHwV Tou
evtoc nevte (5) epyacidwv nUepwv and Tnv nuepounvia €kdoonNG TOug, ONwG auTh
avaypageTal oe kabe Aoyapiacpo. H ETaipeia ogeilel va pepipyva yia tTnv 000 TO
duvatdv TaxuTepn €nidoon Kal anoGTOAr GTOUG OUVOPOUNTEG TWV €KDIOOHUEVWY Ao
auTnVv Aoyapiacpwv XpEwonc.

9.13.2. Enmiong, o MeAatng Oewpeitar OTI €AaBe  yvwon KABE OXETIKNG
EVNMEPWONG/KOIVOMOINONG NOU £0TAAN OTNV WG AV NAEKTPOVIKN dIEUBUVOT) TOU KaBWG
Kal 0ToV/0oug apiBuo/oug KIVNTAG ThAEpwViag Tou.

9.13.3. O MeAdTng eival anokA&IoTIKG uneuBuvog yia Tnv evnuépwon TG WIND o€
onoladnnoTe nepinTwon aduvapiac npdoBaong otnv Ynnpeaoia i aduvapiag Aqyng Twv
NPoBAENOUEVWV OTNV NAPOUOa EVNHEPWOEWV Kal dev OUVATAl va ENIKAAEOTEI Kavévav
€K TWV WC Avw AOYWV wC aITioAoyia unepnuepiag eE6(pANONG TwV AOyapiaou®y Tou.
9.13.4. O MNeAATNC anodéxeTal 0TI, NEPA TWV WC AVW EVNPEPWOEwWY, Ba Aappavel ano
Tnv ETaipia kal eI00noINCEIC HEoW SMS OTOV KIVNTO apiBuo oUvOEONC NoU EXEl ONAWOEI
n/kai e-mail otn dielBuvon nAekTpovikoU Taxudpopeiou nou €xel dNAWOEl AAAG Kal
MECW TOU NAEKTPOVIKOU TOU Aoyapiacpou, npiv and Tn poviun diakonn napoxns Twv
Ynnpeoiwv, Bacel Twv NPoBAENOPEVWY GTOUG OPOUC TNG NApouoac, ondTe N anooTOAR


http://www.wind.gr/gr/mywind

Tou AoyaplaopoU PEow NAEKTPOVIKNG aAAnAoypapiag oTnv NAEKTPOVIKH Tou SlEUBuUvVaON
N anooToAr evNUEPWONG €kdOONG Tou Aoyaplacpou Ba BswpoUvTal apKeETEC yia TN
OXETIKI EVNUEPWOT) TOU, MPIV TNV €MIBOANR (ppayr']c; n dlakonng

9.13.5. O MNeAATNC, kA’ OAN TN 6|asz|a napoxr]q TwV YNNPECIWV, €ival UNOXPEWHEVOG
Kal pEpel TNV €uBUVN va yvwoTonolei apeowg otn WIND swpeepeaq—rem—ﬁe—aﬂe&ewn
éﬂ)«eaeﬁ—eﬁeeewepeva—ﬁpeeewﬁ KABe PETABOAN TWV OTOIXEIWV NOU €XEl ONAWOEI
oTnv napouaa Aitnon, onwg evOEIKTIKA TNG TaxudpopIKNG Tou dielBuvong Kal Tou
apiBpou KivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Tayxudpopeiou autou (e-mail). O
MeAaTnc OnAwvel 0TI, onoladnnoTe HETABOAN TwWV SNAWBEVTWY anod auTov oTnV w6 avw
AiTnon oToIXEiwV YiveTal anokAEIOTIKA anod Tov idlo.

9.13.6. O MeAaTng pnTw¢ avayvwpilel kar anodéxetal 6T, n WIND dev @épel o€ Kapia
nepIiNTwon €ubuvn i unoxpéwon eniBeBaiwong r/kal enainbeuonc Twv dNAWBEVTWV
and autov He Tnv napouoa AITnOn OTOIXEiwv Tou OCOV agopd OTa OToIXEIa
enikoivwviag (n.x. dleuBuvon, e-mail K.0.K.) Kal Aoind OToIXEid Mou Napexel oTnv
Etaipeia yia Tnv ekTéAeon kal napoxn Twv Ynnpeoiwv HA kai o1 o idlog eival
anokA&IoTIKa unelBbuvog yia onoladnnote {nuia nBeAe npokAnBei oe autov n ot
olovdnnoTe TPITo and Tn xpnon n Tnv eneepyacia autwv. To auTd IoxUel Kail yia Ta
w¢ avw oTolxeia nou dnAwvovTal and To MeAaTn oe NEPINTWON PETABOANG TWV APXIKWG
ONAWBEVTWV.

9.13.7. O MeAatnc duvatal va aA\a&el onoTedninoTe Tov TUMO NApoXNG TNG UNNPEciag
NAEKTPOVIKNG €kdoaNG Aoyapiacpwy, Tnv dnAwbeioa and autov nAekTpovikr) dielBuvon
Kal Tov apiBuo KivnToU TNAEPWVOU TOU JECW TNG NAEKTPOVIKNG OEAIDAC TwV YNNPETIWV
www.wind.gr/gr/mywind/mylogin/mylogin. H napoloa napdypagoc 9.13.7 dev
epappoleTal ota ETaipika Mpoypduuara.

9.13.8. O MeAdtng duvatar va OlakOWel OMoTEdNNOTE TOV TPOMO NAPOXNG TWV
Ynnpeoiwv HA. H petaBoAry dUvaral va ouvTeAeoTEl e TN oupnAnpwaon and To MeAdTn
TNG OXETIKNG AiTnong Aiakonng Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon airipaTog
diakonng Twv Ynnpeoiwv, n WIND 6a anootéMel oTo MeAdTn Toug Aoyapiacpoug
NapoxnNG UNNPECIOV NAEKTPOVIKWV EMIKOIVWVIWV dnokAEIoTIKG oTn dnAwbeioca and
auTov Taxudpopikn dieubuvan. Ta anoTeAéopaTa TnG w¢ avw Aitnong Ba engpyoval
evtoc Tpiavta (30) nuepoAoylakwyv NUEPWV and Tnv npoonkouoa unoPBoAn Tng. Ze
nepinTwaon nou o MeAatng {ntnoel n diakonr va AABRel Xwpa o€ XpOVO GUVTOHOTEPO
Twv 30 nuepwv, N WIND 6a kataBdAel kabe duvaTt npoondabeia ota nAdiola Twv
TEXVIKWV Kal 81adIkaoTIkwv dUVATOTATWV TNG, NMPOKEIMEVOU va UAOMOINCEI TO aiTnKa
O€ MIKPOTEPO XPOVIKO O1A0TNHA.

9.13.9. O MeAdTng dnAwvel OTI €ival 0 AnoKAEIOTIKOG XPROTNG TNG YNNPEoIag Kai
deopeleTal 0TI Ba kavel opdn xprion autng kai &€ Ba anokaAunTel oUTe Ba dnPOoaIEVEl
oToixeia TNG Ynnpeoiag v yevel g€ onolovdnnoTte TpiTo (ny. kwdikoUg npoopacng,
nePIEXOPEVO TNG YNNpeoiag), Onw¢ evOEIKTIKA HE TNV npowbnor] TouG HECW
NAEKTPOVIKNG aAAnAoypagiag oe TpiToug. Ze avTiBeTn nepinTwon o MeAdTng eivai
anokAEIOTIKA uneuBuvog yia onoiadnnoTe {nuIa nBeAe unootei kai n WIND oudepia
€uBlvn Ba eepel yia Tnv {nuia auTn. Eniong, unoxpeouTal va €100MoINoEl APeca TN
WIND vyia onoiadnnoTte Pn €€ouaiodoTnuévn Xpnon n/kai napafiaon TwvV wg avw
kwdIkwV NpoaBacng oTnv Ynnpeaia.

9.13.10. AnayopeUeTal pnTa onoiadnnoTe eneppaon / ene€epyacia Tou NEPIEXOUEVOU
Twv napouacialopevwv oTn 1I0TooeAida Twv Ynnpeoiwv HA GTOIXEIWV XpeEWOEWY Kal 0
MeAATNG €ival anokAEIOTIKA uneuBuvog yia onoladnnoTe {nuia nBeAe unoaoTei o idIoG
npokAnBsi atn WIND 1 o€ olovOnnoTe TPITO and avTioTolXn EVEPYEIA TOU.

9.13.11. O NeAatng avayvwpilel 611 n WIND oudepia eubuvn @eper yia Tn BeTIKA N
anoBeTikn {nuia, nou evdexopeva Ba unooTei o MeAdTng and Tn Wn TNPNON TwWV
UMOXPEWOCEWY TOU NMOU anoppeOUV GUVOAIKA anod To napov apbpo 9.

9.14. Ynoypewoeig Tng WIND



9.14.1. Ta oToIxeia nou nepidaupavovtal atov d1adIkTuako TOMo Tng Ynnpeoiag HA
avTioToixoUv oTa oToixeia TNG Baong dedopevwy TN WIND avagopikd pe TV napoxn
Kal TIMOAOYNON UMNPECIOV NAEKTPOVIKWV EMIKOIVOVIQWV OTO [MeAATn. Ze Tuxov
nepinTwon AdBoug n/kal mlavnc avakpiBouc avaypadnc, AOyw HKn unamoTnTag Tne
WIND, n WIND dev 8a sublUveTarl £vavTi kavevoc yia nuiec (onoloudnnoTe €idoug Kal
av €ival auteg) nou Tuxov Ba npokuwouv. Mn unamotnTa Tng WIND anotelouy,
eVOEIKTIKA Kal OXI MEPIOPIOTIKA, QITIEC MOU avayovTdl O TEXVIKEC OUOAEITOUPYIEC Kal
aoToxiec N NANMUEAN AsiIToupyia UNOAOYIOTIK®WY CUCTNUATWV N} OTOIXEIWV OIKTUOU N
oXeTiCoVTal [E OMoIoVONMNOTE TPOMNO WE NPAEEIG 1) napaleiyelg Tou MeAaTn.

9.14.2. H WIND 6a kartaBdaAel kabe duvatr npoondbsia yia Tn diac@daAion Tng
dl1aBeaipoTnTag TnG Ynnpeoiag HA kar Tnv KaAn Asiroupyia autng. QoTdoo, o€ kapia
nepinTwon dgv Ba eubuveTal yia onoiadnnoTte {nuia avagopika Je TNV I0TooeAida aTnv
onoia gpiho&eveital n Ynnpeoia HA 1) Tnv Xpron TnG, cupnePIAAUBAvoUEVWY EVOEIKTIKA,
AaBoug, napdieiyng, O1AKONNAG €AATTWHATOC ASITOUPYIAG TOU OUCTAMATOC, N TNG
oUVOEDNG, 10V NAEKTPOVIKWY UMOAOYIOTWV, AKOMA KAl OTNV MEPINTWAON NMOU EXOUV
EVNUEPWOEI NEPi TV avWTEPW oI eknpocwrnol TG WIND.

9.14.3. H WIND diatnpei To dikaiwpa Tpononoinong i karapynong Twv Ynnpeoinv HA
N TWV ENIPEPOUC UNNPECIWV TOUC, KATOMNIV NPONYOUHEVNG EVNMEPWONG Tou MeAATN HE
kGBe npoopopo yia Tn WIND Tpodno (eniotoAn, fax, e-mail, SMS, Aoyapiaopoucg,
avaptnon otov lototono Tng WIND, k.A.n.). EidIkG oTnv nepinTwon nou ol
TPOMOMOINOEIC TWV YNNPECIWV OUVENAyovTdl OUCHEVH AMOTEAEOMATA YId TOUG
uvopounTec, n WIND 6a Touc evnuepwvel, cUPPwva Pe Ta npoBAendueva oTo apbpo
12 Tn¢ napouonc oupPBaceswc, Tpiavta (30) nUEPEC, npIiv TNV €(PApUoyn Twv
TpornonoiNoswv TnG Ynnpeoiag HA, napEXovTac Toug €TO1, YIA TO €V AOY®W XPOVIKO
diaotnua, To dIkaiwpa va unavaxwpnoouv and Tnv napouca cUpBacn nou agopa
oTtnv Ynnpeoia HA.

10. EMIIZTEYTIKOZ XAPAKTHPAZX TQN EITIKOINQNIQN

10.1 H Etapla Aapfdavel 0Aa ta amapaitnta HETPA YA TN SLHO@AALON TOV
QTTOPPTTOV TWV ETKOLVWVIOV HECA 0TA OpLa TOU AIKTVOU TNG, CUUPWVA UE TNV
EKAOTOTE LoyVovoa vopobeaia.

10.2 H Etaipla tnpel kot emeEepydletal apyelo MPOOWTIKWY SES0UEVWV TWV
ouvvlpouUNTWY TG OUH@WVA UE TIS Loyvouoes dlatdaéelg mepl mpootaciog
SeS0PEVWV TIPOOWTILKOU XUPAKTNPA, UE OKOTO TNV eKTEAEOT TNG oLUUPAONMS
TAPOXNG VUTINPECIOV KAl TNV EVNUEPWON TWV OCUVOPOUNTWV TNG Yl TIG
TPOCPEPOUEVES VTINPECIES KAl Ta TpoidvTa TS ETatpeiag.

10.3 ATIOSEKTEG TWV TPOOWTIKWV SeS0UEVWY Kol TwV SeSopévwy Kivnong Kot
0€onG Tov cuVSpPoUN T UTToPEL va Elval KAOE QUGLKO 1) VOULKO TIPOCWTIO GTO OTIO(0
N Etapeia Sikatotal 1} utoxpeoUTUL VX VAKOLVWVEL TA GTOLYELA 0TO TIAXIOLO TNG
mapovoag cuuBaong 1 facel vopov 1N SikaoTikng amdég@aong. Emiong, n Etapeia
OMAwvel Kat o ouvdpounTtig amodexetal OTL 0To TAaiolo SltoVvdeong Twv
SiktOwyv Safifalovtal dedopéva kivnong Kal Tpoowtika dedopéva tov 8iov,
aKkouN KL av ExeL NN Oel ) amokpLYPT AVTWYV, 0 AAAOUGS (POPEIG TAPOXTG SN OGOV
SkTVoV 1] SLKBEGLUNG GTO KOLVO LTINPESLAG NAEKTPOVIKWY ETKOLVWVLIWV Yl TO
OKOTIO TNG XPEWONG TWV TAPEXOUEVWV UTMNPECIWV 1| TNV Eelompatn Tov
Aoyaplacpov. Amodékteg Twv  Sedopévwyv Yy TNV €EummpeInon NG
OUVOAAQKTIKNG ox€ong 1/Kat TNV elompatn Tou Aoyaplacpoy Elval TEPAV TNG
Etaipelag Kot Tov TPOGWTIKOU AUTHG, EVOEIKTIKA OL EUTOPLKOL AVTITIPOCWTIOL KAl
OUVEPYATEG TG, ETALPELEG EVIUEPWOTNG OPENETWV, KAOWG KAL XPNUATOTIOTWTIKA
Wpvpata pEow Twv omoilwv SVvavtal va €{o@AoUVTAL Ol AOYAPLACUOl TWV
oLVSPOUNTWY CURPWVA [LE TNV EKACTOTE LoYVoLoH Vopobeaia.



10.4 O ouvépountg Slatnpel OAX TA €K TOU EKACTOTE LoYVOVTOG VOUOOETIKOV
TAQLo0V SIKalWPATA TOU ETIL TWV TPOCWTIKWY Tov Sedopévwy, Tot Sikaiwpa
evnuépwong, Sikailwpa mpoocPfaong, Sikalwpa avtippnong Kol Sikaiwpa
Tpoowpvng SikaoTikng mpootaciag. H Etapela, wg mapoxog uvmmpeoiwv
mpooBaong oto Awadiktvo, 8e @Epel kapla gvBLVN Yy (a) TN YvnoloTTy,
akpiBela, eUTIOTEVTIKOTNTA, TO OeULTO 1 ABEULTO YapAKTNPA TwV SeSOUEVWV
(data) mov o cuvSpoun TG AapBAvel 1] ATTOCTEAAEL O€ TPITOVG 1] ATTOONKEVEL HECW
™G MpOcPacng Tov 6to SIKTLO NG, (B) TV oTtoLXdN TTOTE Ao 1) ERPEDT), BETIKN
N amoBetiki, VA 1 un (nuia evéexopévws VTIOOTEL 0 GUVSPOUNTHG ATIO TNV
mpoofact) tov oto Awdiktvo Kat (Y) yia Tuxdv Stapopég ouv Ba tpokLPouV
HETAEY TWV oCLVSPOUNTWV TNG 1) LETAED CLVSPOUNTWV KaL TPITWV Kol o@eidovTal
o€ unvopata, dedopéva, otolyeia 1) TAnpowopies (data) mov Sakivolvtal pEow
TOU TNAETIKOLVWVLXKOV TNG SIKTVOV.

10.5 Me v emipOAaén Twv Slatatewv epl TPooTAciag TPOoWTIKWY SESOUEVWY
KAl avaAoya PE TOV TUTO AOYQPLXCHOU TIOU €XEL EMAEEEL O OULVSPOUNTNG, T
Etapela evdexetal va amooTéEAAEL GTOV GULUVSPOUNTH] 1| VA OTMOKTA OUTOG
TPOGBacn o€ AOyaplacpuod PE TO EAGXLOTO ETMIMESO AVOAVTIKNG XPEWONG OTIWG
ekdotote opiletal. O cuvSPoUN TG SIKALOVTHL OTTOTESNTOTE VA {NTIHOEL EYYPAP WG
™ Slaypa@n Twv TeAevtaiwv Tpwv (3) Yneiowv twv kAnBévtwv aplbpwy
OUVOECEWY ATTO TOV AVAAUTIKO AOYQPLOCHUO 1) TNV U1 TAPOXN TOu gAaxioTou
EMMESOV AVOAVTIKNG XpEwonG. Xe autn TV mepimtwon 1 Etapeia dev €xel
VTIOXPEWOT] VA aToSEEEL TNV 0pOOTNTA TWV OTOLEIWVY TwV Aoyaplaopuwyv. Eav n
xp1on Twv TAETIKOWVWVIAK®V YTINPECGLOV YIVETAL ATIO TIEPLOGOTEPOUS OLKLAKOUG
XPNOTES, 0 GUVSPOUNTIG VTTOOYETAL KUL EYYVATAL OTL OL XPTIOTEG £XOUV EVIUEPWOEL
0TL 0 ouvSpoun ™S B Aapuavel avaAvoT ToL Aoyaplaopol UE TIANPT avaypo®n
TV Yn@iwv.

10.6. H Etapeia pel yia toug ThAE@wViKoUS aplOpovs Tov ekxwpel oToug
OLVSPOUNTEG TNG KATAAGYOUG GUVEPOUNTWV TTOV SLaTiBEVTAL 0TO KOLVO 1] HTTOPOUV
Vo amoKTNOoUV HECW VUTMNPECIWV TIANPOQPOPLWYV KATAAGYwv. O cuvSpounting
KATOYWPEITAL OTOVUG AVWTEPW KATAAOYOUG HE TO TIPOOWTIKA OTOLYEL TIOV
kaBopilet omv Altnon. Ta avwtépw otoela Swapifalovtal oe Tpitoug MOV
mapéxovv vmnpeoies IAnpogopwwv TnAspwvikov Kataddyov yia Tov
QTOKAELOTIKO OKOTIO TNG Tmapoxns vmnpeciag IAnpo@opiwv TnAe@wvikov
KataAdyov. O cuvSpountg €xel To Sikalwpa va EAEYXEL KAl av Elval amapaitnTo,
va 510pBwvel 1 kat va {NTd ™ Slaypa@n TG OXETIKNG KATAXWPLONG 1) va {NTd va
TapaAsimeTal ev pépeL n SlevBuvon Tov.

10.7. PnTG oup@WVEITal Kal PEXPI TNG EYYPAPOU avakANOEWG TNG ouykaTabeong Tou
ouvOpOUNTH XWpIG avadpouikr 1oxu 611, n WIND EAAAZ THA/NIEZ AEBE cup@wva e
TIG €MIAOYEG TOU OTNV @iTNON Kal OTO MAQiol0 €ne€epyaciag Twv NPOCWNIKWY
OedopEVWY Tou (NEPIOPIOTIKA: ovouaTenwvulo, dielBuvan, TNAEPpwva, e-mail) duvaral
va Ta xpnoigonolei n idia kai va Ta diaBiBalel oe €Taipie r} NpOCWNA We Ta oroia
ouvepyadeTal, yia okonoug EYNOPIKNAG EPEUVAC ayopdac NPoiovVTwY 1 dIapruIonc, HEOW
TNAEPWVOU, NAEKTPoVIKOU Taxudpoueiou, autoaTnG KARoNG Kal TnG anooToAng SMS,
MMS 1} GA\OU NAEKTPOVIKOU PETOU €niKoIVwviac. O auvdpounTng kad’ oAn Tn didpkeia
NG oupBacewg diatnpei To dikaiwpa va TPOMonoINCEl TIC EMAOYEC TOU ava@opIKa |
TNV ene€epyacia NPoownIKwV dedOPEVWV Kal TIG KN {NTNOEIOEC ENIKOIVWVIES YIa TOUG
avWTEPW OKOMOUG EVNHEPWVOVTAG MPOONKOVTWG Tnv ETaipeia. O ZuvdpounTng
anodéxeral OTI O NEPINTWAON Nou dNAWael OTI Ogv eMIBUET va JEXETAl TNAEPWVIKEG
KANOEIG YIa EUNOPIKN NPowONnacn NPOoIGVTWV i UNNPECIWY, O APIBUOG TNG TNAEPWVIKAG
Tou oUvdeonG Ba kataxwpeital oto MnTpwo Tou ap. 11 Tou N. 3471/06 (w¢ 1oXUEl



TpononoinBeic), To onoio Ba diapiBaleTal o kKAOs vOIAPEPOPEVO, GUNPWVA HE TOV €V
AOY® VOLO.

10.8 O ouVSpPOUNTNG EVNUEPWONKE OTL Yl TIG KANOELS 0 aplOUoVS EKTAKTNG
avaykng, N Etapla efovdetepwvel tuxov amokpuPm aplBpol KaAoUVTOG
ouvSpounTN Kol SLABETEL OAEG TIG ATTAPALTNTESG TTANPOPOPIES YIX TOV EVTOTILOUO
™m¢ 0éong Tou KAAOUVTOG OTIG ApPUOSIEG apyxES, KABWG Kal OTL KATOTILY
OUVALVECEWG TOL SUVATAL VA TTAPACYXEBOVV GTOV APUOSLO VLo TNV AVTILETWTILON
EKTAKTNG QVAYKNG POPEN TA OTOLXEI TOL Yl Tr SLEVKOALVON TNG AUEOMS
EMEPLAONG KAL LOVO YLA TO OKOTIO QUTO.

10.9 Kata v amopakpuopévn pocaor otov TnAemikowwviako EEomAlopno tov
[TeEAG Yl TOUG GKOTIOVG TNG ETMOKOTINGNG TNG AELTOVPY LG TOV, TNG AVTOUATNGT)
N VTOOTNPLENG KAl THPAUETPOTIOMONG auToV KABWG KAl TNG QUTOUATNG
evnuépwong Ttou Aoylopikol Touv 1M Etapeia ocvAAéysl kat emefepydletal
QTOKAELOTIKA Kol HOVO SeSOUEVA OTATIOTIKOU XUPAKTNPA, TIOU QQOPOVV OTLS
embdooelg tov TnAemkowwviakolv EfomAlopol. Ta ev Adyw Sedopéva
Teplopiovtal oTo PETPO OV Elval avayKalo yla TNV eKTEAECT) TWV TAPATIAV®
okomwv. H amoBnkevorn toug Stapkel povo yla To xpovikd Slaoctnua, Tov elval
amapaitnto ywa TV emMSiwin Twv TopATEvVw OKOTWY, TO OTOI0 TAVTWS SV
Eemepva TIG 24 wpeg. H mpdoPaom yivetar amd eldika eEovolodotnuévo kal
exmatdevpévo mpoowtikd s Etatpelag. Ta mapamdvw dedopéva €xouv povadiko
amodéktn TV Etaipeia kat dev Stafifdlovtal o Tpltovs. Xe KGBe mePITTWON, M
QTOUUKPUOUEVT TIPOGBacoT TeEPLOPIleTUL ATIOKAEIOTIKA KL HOVO OTOV EEO0TIALGHO
modem / router, 8ev emektelveTal e’ oVSEVI GTNV TEPUATIKT) cLOKELT ToV [TeAdTn
Kal 8ev aopd o€ eEWTEPIKA OTOLYEIN 1] OTO TIEPLEXOUEVO TN ETILKOLVWVIAG.

11. AAYNAMIA XPHZHX

11.1 H Erotpeio ovdepio €000V véyet yio T un tpnomn i v advvapio mpnong tov
Op®V NG TaPOovONS, OTav avtd opeiletal o avotépa Pia 1 e&ottiag GAAov Adyov, TNV
enéhevon tov omoiov N Etoupeia dev pmopel va eAEyEet, OTmG, eVOEIKTIKA, TOAELOL
(knpoypévor 1 un), amePyies, ATUYNLOTO, TUPKAYLES, TANUUVPES, KOTAYIOES, GEIGLOT
N GAAD QUOIKE QOIVOUEVO, TPOLOKPOATIKEG EVEPYELEG, O00AMOPOOPES, KLPepVNTIKEG
amoyopeVoel;, TPAEELS EAMVIKOV 1] KOWOTIK®V 1M OAAOV  apy®dVv, EUTOPIKOC
amoKAEIGLOG, OlaKkony) 1| PAGPT oto 6tafepd dNUOGIO TNAETIKOIVOVIOKO OTKTVLO 1) GE
TNAETKOWV®VIOKG diKTVO TPITOV, OIKOCTIKES OMOPAGELS, E1CAYYEAMKEG TAPOYYEAIES,
avénon g amdotaong Tov [eddtn and v actikn meployn kdAvyng and v Etopeia,
AVTIKATAGTOGCT) TOV SIKTVOV YOAKOD K.AT.).

11.2 H Eropeia 6ev evBhveton yio tnv mo1dtnta, ENEPKELN KOl AGOAAELD TOV OIKTOOV
TPITOV TOL AVAYKAGTIKE YPTGLLOTOLOVVTOL Y10l TNV TOPOYT TOV VINPECIOV NG, KAONDS
KOl Y10, OTTOLONTTOTE SVOYEPELD. YPNOEMS TOV LIANPECLOV TNG TOV OPEIAOVTOL GTOV
eomiopd tov Ilehdtn ko dev @épel omoladnmote €vOLVN  AVTIKATAGTAGNG,
cuvvtipnong N avafdaduiong tov eEonAopod avtov.

12. TEAIKOI OPOI

12.1 Axvpdtra Kdmotov 6pov N LEPOLS aVTOD eV EMPEPEL OKVPHTNTA AAALOVL OPOL N
mg XOuPaong N pépovg avtg. Ot vmdrowmor Opol TOPOUEVOLY GE oYL Kol
AVOTTTUGCOVY TANPMG TA EVVOLLOL OTOTEAEC LT TOVS Ko ToL LEPT Ba kaTtafaAlovy KGO
TPOCTADEID. DOTE VO OVTIKOTOGTGOVV TOLG TLYOV (GKVPOLG OPOLG UE EYKLPOVG
TOPOTAGLOV, KATE TO SLVATO, TEPLEYOUEVO.

12.2 Me v emeOroén Tov avapepopévav ota dpbpa 6.4 kot 12.3 g mapodong, kabe
AaAAn ewomoinomn g Etapeiog mpog tov [leldn oto mhaicio tng ZopPaong pmopel va
yivel Héo® TV Aoyoplacidy Tov amoctéAhoviot otov [Iehdtn | niektpovikd 1 pe fax
N pe kabe dAho TPOGPOPO TPOMO 101MG UE OVOKOWVAGEIS UEG® TOV TLTOL 1 TOL



dradiktvakov tomov (Site) g Etapeiog 1 pe dtapnuiotikd unvopota. H Etapeio oe
omoladNToTe VINPEGia TPog Tov ITeddtn Ko oty kdbe €idovg emKotvwvia TG Le aTOV
ypnowonotel v EAAnvik) yhdooa. Kabe eidomoinon tov Ieldtn mpog v Etaupeio
glvor €ykvpn povo av yiveton eyyplo®g Kol EVOTOYPAP®G KOlU OTOCTEAAETOL
ToVOPOUIKE N petadidetar pe tnieopototumikd prvopo (fax) pe amddeiEn opbrg
LETAOOONC UETE TO TEPOG OLTNG N AAA®G pe KABe VOULLO UECO €QPOGOV UTOPEL va
amodeyBel 1 dNAwon PovAncemg Tov KABe LEPOLG KOl 1) MUEPOUNVIO TNG LE VOULLOL
péoa. Ta unvopata nAektpovikov Toyvopoueiov (e-mail) EpOGOV PEPOLY NAEKTPOVIKT|
VIOYPOPN ATOTELOVV EYKLPT Kot SECUELTIKT ONA®GT BOVANGEWG,.

12.3 KébBe tpomomoinom, mpocHnkm, Katdpynon tov 6pmv g mapovong Zoupaocng
elvar &yxopn pévo av yivetol £yypaems Kot VTOYPAPETAL Kot amd To 000 HEPT), EKTOC
av eMPAALETOL €K TOL VOOV N Kovovio oy 1 andpaons e E.E.T.T. | GAANG appodog
Apyns. H Etaipio em@uidoocetal Tov SikoudUatog TG Vo TPOTOTOLEL TOVG OPOLS TNG
TOPOVCAG, COLPOVO UE TNV EKAGTOTE 10YVLOVCA VOLoBesio Kot Tovg mapdvTeEG OPOLG,
LLE TPOMNYOVUEVT] EVIUEPMGT] TOV LVVOPOUNTH. ZVYKEKPIUEVA, 1] TPOTOTOINGT TWV OpWV
g mopovong Ba woyvel Petd TV ThPodo €vog (1) punvo: o) amd TG CYETIKNG Kot
TPOCNKOLGOG ONUOCIEVoNG TG OG Ave TpomoToinoNg otV 16toceAida g Etatpiog
Kot B) omd TG OYETIKNG EVNUEPMOTG TOL ZVVOPOUNTH LEGH TOV AOYUPLOGLOV TOV, LE
avoQOpE o€ EULPAVEG OTUEID TOV AOYOPLAGHOV 1) GE GYETIKO EVTVTIO TOV GLUVOOEVEL TO
AoyaplaGo 1| 6TV TEPITTMOOT TOV OEV AMOGTEAAETAL EVTVTTOG AOYOPLAGOG LLE GYETIKT
EVNUEPMOOT O10. TOL TPOTOL, LE TOV OTOI0 TPOYUOATOMOLEITAL 1 €00MTOINGY Yoo TNV
€KO00T TOL AOYOPLUGHOV NAEKTPOVIKA 1/Kol HEGM NAEKTPOVIKOL Tayvdpopeiov. Me
™V Tapodo G mEPLOOOV aVTNG, Tekpaipetar 6t o Ileldtng amodéyeton TIg VEeg
TPOTOTOW|OELS, Ol omoieg mAéov Bo amoteAOVV avOTOGTAGTO UEPOG TNG TOPOVONS
ovuPdoemc.

12.4 O ITehdng déxetan avékkAnta 6t 1 LOuPaon oénetor and to EAAnviko Aikoto
Ko 0Tt empocfétmg epappodlovian or aropdocelg kot ot Kavoviopoi g E.E.T.T., ot
1OYVOVGEG EML TOV TNAETIKOWVOVIOKOV GLVOALXY®V cLvnbeleg, kabdg Kot OAeS Ot
€KAOTOTE 10YVOVCEC OyeTkEG Olatdéels. Mo v emilvon TtV dweopdv TOoL
avaeHovtal amd TV epapuroyn/epunveio g mopovong coupfaocng o Ileddng éyxet to
dwaiopo vo Tpos@hyel kKot 6To Kob” VANV aprddlo dS1KacTIPLo TG TOANG GTNV OTToia
€XEL TNV KATOIKIO TOV.

12.5 Pntd ovvoporoyeiton 6tL o TleAdtng dev €xel to Sikoiwpa vo EKYOPNOEL TIG
amOITNOES Kol To dwaidpotd tov and tn XopPacrn. H Etapelo dikoodtor va
EKYOPNOEL GE PUOIKO 1| VOUIKO TPOS®TO TV €lompaln TV 0PEMOUEVOV Omd TOV
[Teddn moov pe Baon ™ ZopPaon.

12.6 Kd0Oe xowvomoinomn eyypdowv peta&d tov cupuPoailouévav pepav yivetan
EYKVPMG GTOV TOTO KATOKING 1 £0pOG TOVG, EKTOG v Kotvomon el aAlayr Tovg
GUULE®VO LLE TOV 0pO 3.2 avOTEP®.

AnAwvw vtevBuva 6TL Edafa yvwon Kot amodSExoual T 06 avaypa@ovTal OTLG
oeAideg g mapovoag Altnong, (tot evéelktika v Altnon, toug I'evikovg 'Opoug
Tuvdeong oto Aiktvo g WIND EAAAY A.E.B.E, tuxov Iapaptiuata), kabwg
eMioNG KL TOUG APOUG AVAPOPLIKA UE TIG XPEWOELS OTIWG AUTOL ATIOTUTIWVOVTAL
OTOV €KAOTOTE loyVovta TllokataAoyo tnG Etaplag, ovppwva pe ta
mpofAemopeva oto apBpo 6 ¢ apovong. Emiong, SnAwvw Ot Exw evnuepwOel
TWG PTOPW VA EAEYYW ToVG AelkTeg [ToOTNTAG TWV YTINPESLWV IOV TIPOKELTAL VX
AauBavw oto e&ng amdé v Etapla péow Tou Sadiktuakol TOTOUL:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

kaBwg kot va evnuepwbw ya tov Kwdika AgovtoAoyiag ywr v Iapoym



Ymmpeowwv HAektpovikwv Emikowwvivv otovg Katavadwtég otn Sievbuvon:
http.//www. wind.gr/files/1/Kodikas%20Deontologias/00001729 20080201505.pdf.
TéAog, SnAwvw vTEVOBLVA OTL OAX TA oTOLYElX LoV oL TiBevTal €Tl TG Altnong,
KaBw¢ Kal 6Aeg ol SNAwoelg/eEoVaL080TIOELG/GUVALVETELS LoV ETIL QUTNG Elval
akpfels kot aAnBvég kat Tig amodéxopal anapeykAtta. Emiong, SnAovw oty ot
TePIMTWOoN oL 0 XpP1oTNG TG CUVEEDTG Elval SLAPOPETIKO TTPOCWTO, TOV EXW
EVNUEPWOEL TTPOOTNKOVTWG YLA OAEG TIG UTTOXPEWOCELG EKATEPWOEV TWV HEPWV TIOV
QTOPPEOLY ATO TNV TIAPOVOX TIG OTIOLES KL ATTOSEXETAL.

Hpepounvia 0 MeAaTng/Zuvdpountig-Ymoypagt)
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