OPOI ITAPOXHX
XTAOEPHX THAEDOQNIAY KAI INTERNET

Meta&d g Etopeiog pe v enovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E.»» ka1 10 dwokpitikd titho «WIND A.E.B.E.», mov &dpevel 610 Mopovct
Attukng (A. Knowlag  66), pe ADOM. 099936189 (AP.M.A.E.
48025/01AT/B/01/26/03) (epeéng «n Etatpeion) kot tov [Teddtn pe to otoyeio mov
avaypAEOVTIOL OTNV UTPOCTIVY] TAEVPE TOv mopdvtog (epeing «o Ileldtngy),
cupemvhonKay Kot £ywvav apotBoio amodektd To akdAovda:

YHMANTIKH IIAHPO®OPIA:

e OUYKEKPLUEVA TIAKETA TAPOXNG TNAETIKOWWVIAKWY VTNPECLOV oTABEPTS
Aspwviag kaBoplleTal 0TV TEPLYPAPT] TOV TIAKETOV TIWG OL UTINPECIEG PWVIG
Tapéxovtal pHEow SLadiktvov. XTi§ mepimtwoelg avuteg, [IPOKEITAI I'A TTAPOXH
YIHHPEZION ®QONHX MEZQ I[MPQTOKOAAOY IP, XQPIX APOMOAOTHXH THZXZ
KAHZHX MEXQ AIAAIKTYOY, £YNEIIQX H YITHPEZIA AYTH EZAPTATAI AIIO
THN XYNAEXH XTO AIKTYO XTO OIIOIO BAZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MITIOPEI NA XTAMATHZEI NA AEITOYPTEI EAN YITAPZEI AIAKOITH
PEYMATOZ.

Kata ™ xpnon twv TnAemKowwvIaKk®v YTMPeowwy LVTApYEL 1 SuvatotnTa
SleKTEpUlWOoNG KANOEWYV TPOG TOV aplOpd €KTAKTNG avaykng «112». Xnv
TEPIMTWON AUTN, I SUVATOTNTA ATTOGTOANG OTIS APUOSLEG APYES TWV OTOLXEIWV
B€onc kaAovvTtog Ba Tteplopiletal, OpWS, Hovo otn SlevBLVOT EYKATACTAONG TOU
[TeAa, Ntot ot StevbBuvon omov Ba Asttovpyel o Teppatikdg EEomAlopdg.
EmumAgéov, vmapyxet mbavomta Vmapéng kabuvotepnuévng mapadoonsg 1
amoTuyiag Tapadoong NG KANONG 0TV VTN PECIA EKTAKTNG AVAYKNG, EVEEIKTIKA
oe mepmtwoels BAafwv, elte otov Teppatiko EEomAiopd 1 oto Siktvo tov [eAdtn,
WG €K TOVTOV Sev elval eyyunuévn 1 SuvaTOTNTA TIPAYUATOTIOMONG KANGEWY O€
apLOUOVG EKTAKTNG AVAYKNG. Z€ TEPITTTWON TTOV HEAAOVTIKA Ol TNAETIKOLVWVIAKES
Ymmpeoieg Ba mapaocyebolv Kal o€ SLAPOPETIKO ONUEID OO AUTO TOU EXEL
MAwoel o ITeEAATNG WG HOVIUT EYKATACTHOT Kal S1leBVVOT Tov Kol L8lwG €Gv oL
TnAemkowwviakés Ymnpeoieg Ba mapaoyeBovv pe vouadikd xapaktipa, 1
Etapeia Oa katafdAdel kaBe Suvath TPOOTADELR, TIPOKEWEVOL VA PNV UTTAPXEL
SLapopoToinon TNV TOLOTNTA TNG UTINPEGLAG, EPOCOV LoXVOLV oL (SLEG CLUVONKES
0To 8ikTvo KAl otV VTTOSoun TOL GAKpoL Tou [TeAdt.

Ot akdAov0eg AEEEIC KO PPAGELS TTOL ¥PNCUYLOTOLOVVTAL GTNV Topovca Ba £xovv To
akoAlovbo vomua:

Aimon: n aitmon mapoyng vanpecudV N onoio voypdpetor and tov Ileddtn N amd
€€0VGL000TNEVO OO AVTOV TPOCHOTO KOl GLUVOOEVETOL OO T OIKOLOAOYNTIKO KO TOL
&yypapa mov £yovv (et and v Etoupeia.

[Teldng: T0 PLGIKS 1 VOUIKO TPOoWTO TO 0moio cupuPaiietar pe v Etoupeia yo v
TOPOYN TNAETIKOWVOVIOK®OV VINPECIOV Kol TNV TPOSPOGT) TOL GTO THAETIKOIVOVINKO
diktvo g Etanpeiag kot tiporoyeiton and v Etopeio.

XOuPaon: n TANPNS VOUKY Kot eUmoptkn oyéon g Etapeiog kot tov [Teddtn 1 onoia
démetan amd Tovg OPoVG Kot TG TPoHoBEselg Tov mepthapPdvovtal otnv Aitnon, Toug
napovteg [N'evikovg Opovg ko ta [Tapaptipara.

Kdtoyog TAemKovmVviaKkng GOVIESNG: 0 EYYEYPOULLEVOS GTO apyEia VOGS ONUOGIOV
TNAETKOVOVIOKOD OPYAVICLOU ¢ KATOYOG UG TNAETIKOWVMOVIOKNG GUVOECNG UE



YEQYPOAPIKO aplBUd Yo TNV TOpOoyN THAETIKOIVOVIOK®OV DINPEGIOV GOUOOVO, LLE TNV
keipevn vouobeaia.

TéAn ZuvSpountwyv otabepns TNAEPWVIAG: vOoUVTAL T TEAT TTOU KaTaBaAAovtat
LTEEP TOL Anpociov Kot Ta ool eMBapUvouy amoKAELOTIKA Tov [TeAdTn).
TnAemkowvmviakés YNpeoies: ol TNAETIKOWVOVIOKES VINPEGIES PMVNG, 0ed0UEVOY,
npocPaocnc oto owdiktvo (0mwg evdewktikd ADSL/VDSL) mov mopéyoviar otov
[Teddn amd v Etoupeia, étol dnmg meptypdeovior otnv Aitnomn kot 6Ty mopovca
ovupoaon 1/katl orotadnmote vnpecia emAéget va mapdoyetl epmopika n Etapeio oto
UEALOV, GUUTEPIAAUPAVOVTAS TNV GTOV ETICUO TILOKATAAOYO TNC.

TnAemkowvmviakd Alktvo: To ThAemKovoviakd diktvo g Etapeiog kot 1 vwodoun
avtoV, oL Ypnoronoteital amd v Etoupeia yio v mapoyn tov Tniemkovoviakov
Ymnpeoiwdv otov Tlehdtn. To Tniemkowwviakd Aiktvo mepthapfdver 1010KTNTES
vrodopéc T Etaupeiag ko dikTuo KATaoKELAGUEVO od ot KaOdg eniong Kot diktva
TPITOV TOPOYOV TNAETIKOVOVIOK®OV SIKTO®V, T060 £vtOg 060 Kot ektdg EALGdOC, Le
toug omoiovg N Etarpeion doutnpel ovuPartikés oyéoelc ypnone tov SKTHov TovG 1
e vVOESN G LE OVTO.

Tniemkowoviakog EEomMopdc: o AEMKOWVOVIOKOS TEPUOATIKOG  €E0MMGILOC
(modem, router k.A.m. Kot OMOLOG GANOG KPIVETAL QVOYKALOC Yyl TV TApoxn TWV
TnAemkolvwviakwy Yrtnpeolwv) mov gite ayopdlet ehevBepa o [leAdtng amd v aryopd
glte tov mpounBevetar amd v Etanpeio, pe ) yopic avidArlayua (). pe Ttopoympnon),
GUUOMVO, LLE TNV EKACTOTE 10YVOVCO EUTOPTKT] TOMTIKY) TNG EToupeiag yio tovg 6komoig
g TapovoN g GUUPACNS Kat Yo G0 XpOVO avTr gvpickeTal 6 1yD.
Tniemkowmviakn Xovdoeon: H an’ evbeiog cvvoeon pe 1o TNAETKOWWVLOKO AlKTUO
NG Etatpeiag yo mopoyn TNAEMKOWWVIOKWY YINPECSI®OV, GUUTEPIAAUPAVOUEVOY,
EVOEIKTIKA, TOGO TOL PLGIKOD Eopéa (Tomkd Ppdyo) 600 Kot Tov apluov 1 TV
aplBpdv mov £yovv exywpndel otov [edd kabwg eniong kot VINPESLOVY dedOUEVDV
(ADSL/VDSL/Internet).

D®opéag/Opyaviopnog: Eivar o kabe @opéag, opyavicpuds, etopeic | Apyn 7mov
EUMAEKETOL  COUQ®VA  HE TNV  €KO0TOTE  oYvovco  vopobecia  otnv
vAomoinon/evepyomoinon g mapoyng Adecpomointng [pdsPaong otov Tomkd Bpodyo
(LLU) M/xon otnv viomoinomn g @opntdmrag oplBudv 1 oty evepyomoinom
oladnmote GAANG vampesiog (m.y. APYZ) mov eivor avaykaio yio v mopoyn tov
Ymnpeoudv mov arteitan o [eddatng.

®IIA: voeltat o @Opog mpooTBéuevns aflag, o omoiog emPBAAAeTal Kal
TEPAAPBAVETAL 6TO GUVOALKO OGO TOL Aoyaplacpol Tov ekdidel n Etapia. O
DIIA emBapivel amokAeloTika Tov [TeAdTn.

1.1 O IleAdtng vmoypagper v Aitnon kot 1 Zopfocn ywoo TNV TOpoy| TOV
Tniemkowoviakov Yanpeoiodv. H Etapeia dikatovtar vo {ntel o dtkotorloyntikd
£Yypopa. To 0ol aodEIKVHOLY TV ToTOTNTA TOL [TEAdTN, TN 01800V VON KaToKiag 1
€0pag tov, Tov A.D.M., o€ TEPINTTOOT VOUIKOD TPOSHTOV TO VOULLO EKTPOGMTO TOV
Kol k0Be GAAO OYETIKO HE TNV TPOONKOLGO EKTEAEOT TNG mopovong &yypago. H
Etaipeio dwatnpel 10 dwkoiopa va unv gvepyomonoet tn oufaor eqv kpivel 01t o
[Teddtng etvar aeepéyyvoc, €dv o Ilehdtng dev éxer e€opinoer AnEmpdbespovg
AOYOPLOGLOVG TOL 1] Y10l OTTOLONTTOTE GAAT E0AOYT QUTiCL, KOWVOTOIMVTAG TNV ATOQPAoT)
avtn otov [Teldrn.

1.2 O IIehdng mépav g Atioems Kot g ZuUPAcemg vToypeoVTaL VO TPOCKOUIGEL
KGO avaykoio SKaoAoynTIKO Kot Vo VTOypawer Ta Eyypoa /Kot e£0VG1000TNCELS



npog Vv Etaupeia, dlaitepa 60a L@@V [LE TO EKAGTOTE 1GYVOV VOLOOETIKO TANIG10
anevBHvovtat og tpitovg Popeic/Opyavicods Kot 1 VTOYPUPT TOV OTOIMV amoLTEITOL
npokenévov vo dwPifactodv and v Etopelo dote va Kataotel dvvary 1
gvepyomoinon tov TnAemkowoviokdv Yranpeowwv. H Etopeio evnuepovel tov
[Teddtn yio v Kat’ ektipnomn nuepounvia evepyomoinong tov, Aopupdvovioag veoyn
TNV TOpEln TOV €PYAcIOV OAOKANpmong ¢ Tniemukowvoviakng XHvoeong He To
Tniemkowoviakd g Alktvo. Idwitepa, oV TEPINTOON TOL YPNCLOTOIEITOL KO
dikTvo Tpitov TNAETIKOWV®VIOKOD TapOdyov, 1 Etaipeion evnuepmvet tov Ieddn yio v
nuepounvia  evepyomoinong apéowg UOAG  evnuepwbel  oyetikd  omd 1O
D®opéa/Opyoviopd. H Etaipeion dev vaéyetl kapio evbovn, mépav g epunpodecung
owBipaong twv oyeTikOV €yypapwv oto Popéa/Opyavicnd. o to Adyo avtd, o€
nepintowon un evepyomoinong 1 kabvotépnong evepyomoinons twv YINpPesIdV amd To
D®opéa/Opyoaviopnd, 1 Etoupeia dev Ba gvbiveton €vavtt tov Ileddtn vy toydv
napofioon Tov vroype®oemv Tov Popéa/Opyoavicrov ek g 1oxHovsag voprobesiog.
1.3.1 Ot Tniemkowvmviakés Yanpeoieg Oo mapéyovrar pdvo epdcov o Kdrtoyog g
Tniemkowmviakng XOvoeone £€xel mOPAcyEl To OTOwEl ™G TAVTOTNTAG TOVL,
vroypdyel n/Koar mpookopicer to amoutovuevo dwkaroroyntikd. O Kdrtoyog g
TnAemkowmviakng XOvoeong evbivetal TANpwc Yo Tuxdv avakpifeleg oto oTotyEin
TOVL.

1.3.2 Xe mepintmon mov 1 mopovca agopd Kot petafifoacn g Tniemikowvmviakng
2Hvdeong o€ GALO TPOGMOTO, 16YHOVV EMTALOV TV avOTEP® Ta axkdAovBa: o) Ot
Tniemkowoviakég Ynnpeoieg Oa mapéyovior pdévo epodcov o Ilehdtng Exel mapdoyet
To oTolElo TG TOVTOTNTAC TOVL, VIOYPAWEL /KOl TPOCKOUIGEL TO OTOLTOVUEVA
dwkaohoynTikd kot o Kdrtoyog e Tniemkowmviakng Xovdeong éxet artndel oty
UTPOGTIV] OYT| TNG TOPOVOTG KOl GUVOVEGEL 6TN PeTofifacn avth 6Ta oToKELN TOV
[TeAdtn, katavomvtog Tmg epeEng mavel va cuviotd Kdatoyo g TnAemkotvaviakng
2Hvdeonc.

1.3.3 O Ileddng Ontel amd v Etapeio xor amodéyeton mmg Bo Aappaver Tic
Tniemkowmviakés Yrnpeoieg kévovtag ypnon g Tnienucotvoviokng ZOvoeons Kot
amodéyeTon 0Tt Ba ypeddveton amd v Etapeio yio 1ig Anebeiceg Tniemukotvoviaréc
Yrnpeoieg aAld Kot Yoo To. TEAN amOKTNoNG Kot dttpnong g ThAemkovoviakng
Xovoeong WIND w¢ Kdartoyog ™ Tniemikovaoviakng XHvoeong.

1.3.4 H Eroipeio oev vméyert woapio €vBdvn yi toxdv mapdvoun xpnomn g
Tniemkowmviakng Xovoeong WIND 1 dAdov mapdyov and tov [Teddn.

1.3.5 ZXg mepimtowon mov o Ileddtng nMon ypnoomolel tig Tniemkowvmviakég
Ymnpeoieg g Etapeiog péow Emhoyng @opéa 1 [poemroyng @opéa (CS 1) CPS) ko
nmpoPaivel ot mopovca XouPocn, eEarxolovdel va amorapuPavel Tic vInpecieg aVTEG
puéxpt v evepyomoinon g TnAemkowoviakng XOVOEONG. X& TMEPIMTOON TOL M
evepyomoinon g TnAemkovmviakng Zovoeong 0ev etvat EQIKTN Yol TEXVIKOVS AGYOLGS
avotépog Plog kot ektoc eléyyov g Etapeiog, tote o ITlehdng ocvveyiler va
ypnopomotet 11 vanpeocieg e Etapeiog péow CPS kot facel g apykng copfaong
ov eiye katoaptiotel oty Evapén g mapoyng vampeciov amd | WIND. Toyov
petofifaon g TnAemkovmviakng ovoeong oev dvvator va AdPet ydpa edv dev
oAoKkANpwOel N petapopd g Tniemkovoviakng Zovdeong oto diktvo g WIND.
1.4 O Ilehdng emAéyel oy «Aitmon Evepyomoinong Yranpeoiag» T1g vanpeoieg tig
omoieg embBouel, ovumAnpovovtog emiong ko 1o «llapapmua A “Odpua
Ymnpeoiag™».

WIND Business Double Play

2uvovaoTikd TPOiOV VINPECIOV otabepng THAepmviag Kot gvpulmvikng mpdcPaong,
oL TEPAAUPAVEL 0TI YPEDCT TOL dWPEAV XPOVO OWAING TPOS TPOOPIGUOVS OTTWG



aVTOL SOTVTTOVOVTAL GTOV EKAGTOTE TILOKOTAAOYO TG LANPECIOG.

WIND Business Telephony

[Tpoidv vnpecu®V oTadepng TOL TEPIAAUPAVEL GTN YPEMGT] TOL dWPEARV YPOVO OpIAiNG
TPOG TPOOPICUOVG OTMG GLTOL OlOTLTOVOVTIOL GTOV EKACTOTE TILOKOTAAOYO TNG
VAN PEGTOG

2.1 H Eropeio ppovtilel yio v opoAn Agttovpyio Tov ThAemikovoviokod AtKTuov
KOL Y10 TV TPOGNKOVGa TTopoyn TV ThAemkovoviak®v YInpeoidv Kot Aappdavet
KOs mPOGPOPO HETPO Yoo VO SOCQOAILETOL 1 OGQPAAELN, M OKEPALOTNTO KOl M
ST PNoN TOV AEITOLPYIOV TOL AIKTOOV 7OV EUTIMTEL OTN oQOipa EAEYYOVL TNG,
TNPOVING TO EMIMESO TOLOTNTOC LANPECLOV TOV EMPAAAETOL OO TOLG CYETIKOVG
Koavoviopotg kot Aroepdoeig g E.E.T.T. | onolecdnmote GAAeg S1OTAEELS TOV VOOV
Kol TOV KAt €EO0LGLOOOTNOYN AVTOV EKOWOOUEVOV TPAEE®V TOV  TPOoPAETOVY
avoTNPOTEPES N} TPOGHETEG LITOYPEDGELS MG TTPOS TNV ToldtnTa VINPeciav. H Etoupeia
ONUOGLEVEL GTO SLAIKTVLAKO TNG TOTO, 611 O1evBuvon http://www.wind.gr otoyeia yio
mv mowtta Tov vanpeciov e H Etapeio mpoPaivel toktikd oe evépyeteg
avaPadpiong diktvov, dote o1 TEAdTEG TG Vo AoUPEvouy TOloTIKEG VINPEGiES, LEGA
GTO TAQICIO TOV TEPLOPIGUAV TNG TEXVOAOYING, TNG OmOCTACNG TOL TEAATN OO TIG
VoSO UEG NG (KEVTPO) OAAG Kot E@YEVAOV TTapaydVTV, OIS 1 TotdTNTA TOL Bpd)oV,
N €00TEPIKN KOA®II®OoN TOov KTpiov ToL TEAATN K.A.T. Mg T evépyeleg avTtég M
Etaipeio ppovtilel, dote 0 Adyog cuykévipmong 61o dikTvd g va glval KOADTEPOGS
tov 1:60. e mepimtwon mov o Adyog cvYKEVIp®ONG &ivor ¥epoTEPOG, aVTO Oa
cuopfaivel yio meplopiopéva YPovikd OlacTipate Kot HEYPL vo. oAokKANpmBoldv ot
oyetikég evépyeteg avoPdduiong. H Etapeio pmopet va 0étetl extdg Asttovpyioag 1 va
OwKOTTEL TPOSOPWVE TNV Topoyny TV Tniemikowvoviokdv Ymnpeosidv yu
OLEVEPYELD TPOYPULLLATIGULEVOV EPYOCLDY GUVINPTONG TOV JIKTHOL EPOCOV TOVTO £)EL
pNTa yvootomombel 6Toug TEAATEG LEGH NAEKTPOVIKOD TAXLIPOUEIOL 1} AvaKOIVOONG
GTOV TOTO 1 GTNV 16T0cEAD TNG 1 LE GAAO TPOCPOPO TPOTO. e kbe mepinTmon, M
Etoupeio evnuepdvel 1oug Zovopountég g 24 dpeg TPV Y10 To OVOTEP® TEPICTATIKA
HEG® TOL OLOOIKTLOKOV TNG TOTOV KOl HECH MAEKTPOVIKOV TOYLOPOLEIOV, EPOGOV O
ZUVOPOUNTNG E£XEL TAPAGYEL TV NAEKTPOVIKT TOL 01€V0VVGT GTOV TTAPOYO Y10 CYETIKN
aAnroypagio kol  evnuepmoels. Edv, oOpwmg, ypnowomoteitan diktvo Tpitov
D®opéa/Opyovicol, TOTE 1| AVOTEP® EVIUEP®OT TPOYUATOTOLEITAL, 0POV O €V AOY®
D®opéac/Opyaviopuog v mapdoyet otnv Etopeio.

2.2 Mg gEaipeon v mepintwon tov Opov 2.1., edv 1 dwbesdTnTa TOL SIKTHOL NG
Etapeiog n/xor tov mapeyopevov Tnienukovoviok®dv Yanpesidv dakomnet Yo Adyo
amokAeloTiknG vrontottag g Etaupeiag, n Etoupeia opeider, katodmyv oyetikov
artnpatog PAEPNS Tov Ieddn mov vrofaiieton otov TMAepwviko apBud 8005001277
¢ Etaupelag, oe emdpevo Aoyaproopud vo motwcel tov I[leddm pe 1o tunquo tov
KATOPOAALOUEVOL atO OLTOV TOCOD TOV TAYioL TEAOLG OV OVTIGTOLKEL GTN YPOVIKY
ePiodo mov EEKVAEL A TNV EMOUEVT £pYAcIUN TNG avayyelag TS PAAPNG amd Tov
[Teddn, péxpt TNV OMOKATACTOOT NG  AEITOLPYIOG TV TOPEYOUEV®V
TnAemkovoviokodv Ynpeosuov, gite apopd oty vanpecia otabepng tnAepwviog, eite
og outr tov Internet gite kot TV 6v0. O YPOHVOG AMOKATAGTACTG KOl Ol GYETIKOL OEIKTES
oot TG dNuoctevovtal 6to Sladlktuako Tomo (Site) g etaupeiog oty 16T0GENIS
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. = E@dcov
0100MmoTE SVCAEITOVPYIO TOV VINPECIHV OPEIAETOL OMOKAEIGTIKA GE VIOLTIOTNTO TNG
Etaupeiag, o TTeddng umopel va evnuepmbel omd to tmiepovikd kévipo g Etapeiog
/Kot and TNV 16TOGEMON TNG CYETIKA UE TO YPOVO OAOKANP®ONG TLYOV EPYACLOV



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

cuvtnpnong N dpong Profav. H Etarpeio ovdepio eubhvn Bo vméyet yro tig dpeces /o
éupeoeg (nuieg mov tvydv vtéotn o Ileddtng, yia dtapuydvta KEPON 1 £6000, ATMOAELN
N aAdoiwomn dedopévmv N Yo onotadnTote dAAN {nuia tuydv vtootel o [edng ektdg
€4V aVTEC 0QEIAOVTOL ATOKAEIGTIKA GE LITOTIOTNTA TNC.

2.3 H Eraipeio. ovdepion evBivn véyet yio v moldtnto, £ndpKeln Kol ac@dAELa,
TANUUEA AEITOLPYIO TOV TNAETIKOWVOVIOK®OV 1)/Kol GAA®V SIKTV®OV TPITOV TPOCHTMV
N Yy ™ OJpopordynon g e€epyduevng kAnong amdé to otabepd dnuodclo
AEmKOWV®VIOKO diktvo o610 TnAemkovoviakd Aiktvo M Yo v oamdAnén g
e€epyduevng KAMong 6to d1KTLo TPooPIGHOY ToL KaAovuevoL aplBpov. Ewdwdtepa, n
Etoupeio 0ev vméyer evBovn yuo v mowotnta g KANomg (swoepyduevns M
eEepyOLeEVNG), 6TO UETPO TTOL 1| KANOT EKKIVEL O GAAO S1KTLO 1) KATOANYEL GE GAAO
OIKTLO KOt 1) TOLOTNTA EEOPTATOL AVTIKELEVIKA Kol V1ot AGYOLG TEYXVIKOVS KO ad Ao
dtktua. Ta aveTtépm 16YvoVV Kol Y10 TO NAEKTPOVIKO TOYLOPOUEID KoL TIG VINPECIES
dlad1kTvoL (internet).

2.4 Xmv Tmepimtwon mov 1 Etapela mpounBevoel otov Iledatn Ttov
TnAemkowwviakd EEomAlopd, o1 rafec | dvoiettovpyieg Tov TnAemikovmviokod
E&omlopov mov mapéyetor atov [eldt emdropbdvovral and v Etapeio ko’ 6cov
APOVO 0 EEOMAIGILOG TOPAUEVEL TNV KUPLOTNTA TNG KO 6€ KAOE mepimTmon evtOg TOV
xpoOvov gyybmong mov mapéyel eite M Etopeio eite 0 kOTOOKELAOGTNG TOL
Tniemkowmviakod EEomAopov. Ze kdOe dAAn nepintmon, ot PAGPec 1) duciettovpyieg
emd10pHOVOVTOL OO TOV KATOOKEVAGTH 1) TOV €£0VGI000TNUEVO OVTITPOCMTO TOV LE
mpoTofovAia tov ITehdtn yopic kapio avapén me Etapeiog kot cdpewva pe toug
O6povg ™G oxeTikng eyydnong. ' v mapoxn Twv VTNPECLOV VTIOCTHPLENG Kol
emSL0pBwong BAaBwv 1 Etatpeia £xel To Sikalwpa Kat T SLAKPLTIKTY EVXEPELX VA
QTOKTA amopakpuopévn mpoofacn otov TnAemikowwviakd EfomAiopd tou
[TeAam. H amopakpuopévn mpoéoPacn Ba eKTEAEITAL ATTOKAEIGTIKA KL LOVO YL
TOUG OKOTIOUG TNG EMIOKOTMONG NG Aettovpylag touv TnAemikowvwviakol
E€omAlopnoV, ™G auTtOpatng 1| Un LVTOoTHPLENG KAl TTAPAUETPOTONONG AUTOV
KABWG KAL TNG AUTOUATNG EVIUEPWOTNG TOU AOYLOUIKOU TOU TNAETIKOLVWVIAKOU
E€omAlopov. Xe mepimtwon mov o [TeAdtng avakaA£oel T cuykataBeon Tov TPog
™mv Etapeia yia v amopakpuopévn mpoécfacn ¢ otov THAETIKOVWVIAKO
E€omAiopo tou [leda, n Etatpeia 8 Ba @épet ovdepia vmoxpéwon amévavtl 6Tov
[TeAa Yo TV Ttapoy] vTMPESLwVY VTIOOTNPLENG Kat EMSL0pOwong BAaBwv.

2.5 Xg mepintwon mapoyng tov Tniemkovoviok®v Yanpeoidv Héow dodkTOoL , 1
Etaipeio owatnpel to dikaiopa va erovekkivel tn cuvoeon Otav yivetol GuveXNg ypnom
72 wpwv. H chvdeon Ba amoxabictatal avtdpata evidg Mywv deVTEPOAETTOV.

2.6 H Etoupeia vroypeovton péow tov Tunparog E&vmnpétong Etapwov [ehatodv
¥anpestdrv_autng — Oudadacg E€uninpétnong WIND (tnA.: 866-500-1277313800 vo.
e€etdlel kdOe aimua tov Tleddtn oyetikd pe v mapoyyeiia, v €yKaTdoTOCT, TNV
évapén M JwKomy, TNV TILOAOYNOT, TNV TOWOTNTA TOV VANPECIOV KOL TNV
amoKoTAoTACY TNG AElToupylag toug oe mepimtwon Prapdv. H Etopeio dev @épet
kapio evBovn v tov amortovpevo xpovo emddpbwong Profdv mOL ATOITOLV
evépyeleg amd M eumAékovv kaf’ 010vONmoTe TPOTO AAAOVLS POPEIC.

2.7 Xmv mepintoon evepyonoinong Tniemkowwviakng Xovoeong WIND, epodcov
[Teddtng oev outnBel popntdTTO TOL VILAPYOVTOG OP1BLOV TOV, 0 APOUOS KANoNg Oa
opiletar and v Etapeia. O ITehdtng Ba evnuepdveral yio Tov aptBpd kAnong tov
eyypaopwg amd to Tunua EEummpémong Etapwov Tehatov g Etapeiog mpv v
gvepyomoinon g Tniemkowvoviakng Zovoeong WIND. Znv nepintoon nov embopet
™ petafoin tov apdpod kinong Ba mpémel va kataPdrel ta avdAloya TEAN COLEOVO
LLE TOV EKAGTOTE 1GYVOVTO TLLOKOTAAOYO.




2.8 Xe mepintmon mov o Ileddtng {nmoetl ™ petapopd tov apBpuod Adym aAlayng
devbuvong, n Etapeia o viomomoet ) petapopd vd v tpoimdbeon 6Tt dabétet
™ dvvatodtTa Tapoyns Tniemikowmviakng Zovdeonc WIND o véa dievbvvon Kot o
[Teddng Ba mpémet va kaTaPdAet Ta avdioyo TEAN GOLP®VO LLE TOV EKAGTOTE 1GYVOVTO
tipokatdroyo. H Etarpeio Oo evnuepmverl tov [leddn oyetikd pe to dv duvator va
npoPel ot peTAPOpPd EVIOC EVAOYOV YPOVIKOD OlOGTAUATOG OO TNV Muepounvio
VIOPOANG TOL THUATOG LETAPOPAS 0mtd TOV MeAATN GAAG Kot Y10 T XOPOKTPIGTIKA
™G ovvoeong ot véa devbuvon tov Tleddtn, epocov eivor ekt 1 HETOPOPA.
Epoocov sivat epiktn 1 petapopd,  Etaipeio dev eyyvdtot mwg ot tayhtnteg TpocPacng
6TO JLOIKTLO KO €V YEVEL 1] TOLOTNTA TNG VANPESiag ot vEa devbuvon tov TTedldtn
Ba etvan avtiotoleg avtdv mov giye o [leddtng otV Tpornyovuevn dehBvvon Tov.

2.9 H Eraipeia katd v kpion g €xetl 1o dwkaiopa va {nmoet and tov Ileddtn v
KOTaBOAY, €YYUNONG OMOLNGONTOTE LOPPNG YL TNV EVEPYOTOINGM TNG TapovoNS 1M
Téy10 TEAOG ETOVOGVVOIESTG OE TEPIMTMON SLOKOTNG TNG GVVOESTG LLE VTALTIOTNTO TOV
[Terdtn.

2.10 Ot ovopaoTtikég Tay0TNTEG 08V efvol £yyunuéves ALl amoTeEAOVV TIG HEYIGTES
dVVaTEG TayDTNTEG EMELDN EAPTAOVTOL OO GUVONKES KO TEXVIKEG TAPUUETPOVS TEPOLV
tov ehéyyov ¢ Etopeioc. H péyiom emrevybeico ovopoaotikn toydtnTa
avddov/kaBodov G Tapeyouevng otov Ieddn ypappung 0o kabopileton petd and v
evepyomoinon. H péywotn amodoon g ypapung, omMAadn 1 toxLTNTA
OLYXPOVIOUOV, EEAPTATAL AUESH ATIO TNV TIOLOTNTA TOU (PUGLKOV HEGOU — KAAWSIX
XAAKOU - TOU TOTILKOU AOTIKOU SIKTUOV KabBwE Kal TNG E0WTEPLKNG KOAWSIwong
oto ktiplo tov [leAdtn. e k&Be mepimtwon N Etaipeia Oa katafdret kabe Suvam
mpoomafela yix v mapadoon Tng vmmpeciag otov [leAdtn o€ vmapyovow
vTodour) Tov TNPel TIGC TPOSIAYPAPESG KAl KAVOVEG EYKATACTAONG AcOevwv
pevpatwv. H Etapeia evééxetal va mpoteivel otov I[leAdtn tnv emiokevn -
QVTIKATACTOON TNG E0WTEPIKNG KAAwSIwoMG, &@OcOV KATL TETOO KPLOE(
QTAPALTNTO, KATOTILV TEXVIKOU EAEYXOU KAl OXETIKWV UETPNOEWV Siktvov. H
Etaipeia Sev Ba @épel kapio evBVVN vl ateAn 1| avemapkny amoAnén kaiwdiov
OV KATOANYEL 0TOo KTiplo Tou [leAddtn kat to omoio Xxpilel omolacdnmote
TPOTOTOMONG 1 AVTIKATACTAONG (ATOMIKEG YPauUES, EAAeWpn El0aywyNg,
ENewdm xaAvBSvou KuTiov, KAT).

2.11 H Ertoipeion ovdepio evBOhvn @épet yio v mbavi] d0Komy TG TNAEPOVIKNG
GLVOEGNG TOL TEAATY KOTd TN dtadikacio evepyomoinong g vanpesiog oto Baduod mov
ogv elEyyeTan amd oV TNV.

2.12. H Etapia mapgxet ™ Suvatdomta Swpeav mpocfacng oe Ymmpeoieg
Extaktou Avaykng, )tol Tpog Tov aptfud 112 1) Toug Aotmovg aplOpovs EKTAKTNG
AVAYKNG, OTIWGS auTol opilovTal amo TNV EKACTOTE LoyYovoa vouobeaia.

2.13. H Etaipela Adapfavel OAa oo KATAAANAQ LETPA KAL EQAPUOTEL ZTPATNYIKES
Emtyeipnolakng TUVEXELQG, e oto)o ™mv TPOANYN Ko
QVTIPETWTILON TEPLOTATIKWY TOU AOPOVV TNV ACPAAELN, AKEPALOTNTA, TUXOV
ameéG Kal TUXOV aSUVANIES TWV CUOTNUATWV TNG, OL OTOLEG £XOUV AUEOT
EMIMTWON 01N SOECIUOTNTA TWV TAPEXOUEVWV VUTINPECLWV TNG OTO KOO,
AKOAOLOWVTAG TIC ATALTIOELS TIOU TIPOKVUTITOUV ATO TO LoYVOV KOVOVIOTIKO
TAaioLo.

2.14. H ETaipeia Tnpei Tov Kavoviopo EE 2015/2120 Tou EupwnaikoU KoivoBouAiou kai
TOU ZUHBOUAIOU OXETIKA WE TNV NpOoBaAcn 0To avolkTo dIadikTuo. ZTa ev AOyw nAaiolq,
dnuooielel oTo O1adIKTUAKO ™G TOMO (site:
https://www.wind.gr/gr/netneutrality/) TIC NAnpo@opiec kal Ta OTOI¥KEIQ Mou



https://www.wind.gr/gr/netneutrality/

npoBAénovTal oTo apbpo 4 napdypapoc 1 Tou &v Adyw KavoviopoU aAAa kai Tig
01adIKaoieg XeIpIoPoU TWV KATAYYEAIV TWV TEAIKOV XPNOTWV, OUMGWVA HE TIG
KaTEUBUVTHPIEG YPAMKEG Kal TIC 00nyiec Tou BEREC kai Tng EETT. Ze kabe nepintwon,
n Etaipeia dev epapudlel peTpa diaxeipiong Tng kivnong, Ta onoia 6a pnopouoav va
€NNPeAcouV TNV NoIOTNTA TWV UNNPECI®V NpocBaonc oto diadikTuo, TNV IBIWTIKNA {wn)
TWV TENIKWV XpNOT®V Kal TNV NpooTacia Twv dedOPEVWY TOUG NPOownikoU XapakTrpd.
ErminAéov, n ETaipeia dev epappodlel PETpa neplopiopoU Tou OyKou, TG TaxuTnTag n
AGAMWV NApayeTpwV NoIoTNTAC TNG UnNnpeciac nou Ba pnopoloav va eNNPEAcOUV OTNV
npd&n TIC unnpeoiec NpdoBaonc oto OIadikTuo Kai 10iwG Tn XPron NEPIEXOUEVOU,
EQApHOYWV Kal unnpeciwv. ENnpooBeTwe, enionuaiveTal nwe ol TaxuTnTeG ANwng Kai
METAPOPTWONG TWV UNNPECIWV NPpooBacnc oTo diadikTuo ennpealovTal ano nA&ioToug
napayovteg, Onwc¢ n noidTnTa TNAEMIKOIVWVIAK®Y OIKTUWV TPITWV, E€ITE TOU
KOIVOMOINMEVOU (OPEd  €KPETAAMEUONG MOU NAPEXEI Tov TOMnikO PpoOxo EiTe
dlaouvdedePEVV Napoxwy, n nolidTNTa Twv €EUNNPETNTWV (Servers) TwV Napoxwv
UNNPECIWV Kal NEPIEXOPEVOU 1) TOU BIKTUOU MOU auToi XPnoiponoioly, To PRKOG Kal n
NoIOTNTA TOU XAAKIVOU KaAwdiou nou ouvOEEl TO XwPO Tou MeAATN HE TO AOTIKO KEVTPO
nou Tov unoaTnpilel, N KATaoTaaon, To PNKOG Kal n noloTNTa TN KaAwdiwong oTnv
0IKia Kal TouG Xwpoug Tou MeAATn, n noidTNTa kal XwenTIKOTNTA Tou OIKTUOU, KAIPIKEG
OUVONKES, WPEG QIXMNG, NAPEPBOAEC AOyw €yKATAOTAONG Kal AEIToupyiac aAwv
dlata&ewv oTabepng oUVOEONC, N NoIOTNTA TOU TEPHATIKOU €EONAIOHOU Tou MeAdTn
aAAa kar ahhol napayovTeg Onwg, eVOEIKTIKA, NAPAYOVTEG EKTOC TNG 0Paipag eubuvng
™G ETaipeiac, ATol n aduvapia e€neKTAonG kal avaBadpiong Tou AIKTUOU AOYW
HOVOUEPWV NPa&ewv ) napaAsipewv TnG dioiknong, ol kabuoTeproeig 6oov apopd
oTtnv adeiodoTnon Tou AiKTUou anod Tn dnuoaia Bioiknon, anoPacelg Tng dnUooIag
dloiknong nou duaxepaivouv TNV avwTépw adeloddTnon K.o.k.. OI NapayovTeG auToi
duvavTal va odnyoulv o€ anokAioeIC anod TIC avauevOReVeG 1 dlapnUICOPEVEC TaXUTNTEG
ANWNG Kal HETa@OpTWaONG. MNa To AOyo auTd Kal 0l OVOUACTIKEG TaXUTNTEG EUPULWVIKNG
npooBaong dev €ival eyyunuevec aAAd anoTeloUv TIC MEyIoTEG OUVATEG, KaBwg
€€apTwvTal and OAOUG TOUG avwTEPW NAPAYOVTEC. ZE MEPINTWON napapiacng Twv
avoTépw anod Tnv Etaipeia, o MeAaTng unoBAMel oxeTikO aitnua BAGBNG oToug
TNAEPWVIKOUG apiBouc nou dnpooielel Npog TouTo N ETaipeia oTto diadikTuakd Tng
TONO. Z€ MEPINTWON WN €niAuonG Tou MPOBARKATOC, KATOMIV UMOBOANG AITAPATOG
BAGBNC Tou MeAATn Kal ouvexoUG N TAKTIKWG enavaiauBavopevn pn TRPNong Twv
avwTEPW, €POOOV TA OXETIKA YEYOVOTA €XOUV TeKUNPIWOEi anod pnxaviopo
napakoAolBnong nmioTonoinyévo anod Tnv EETT, oUupwva Ye Tnv napdypa®o 4 Tou
apbpou 4 Tou avwTépw Kavoviopou TngG EE, o MeAaTng €xel Ta dIKAIWUATA NOU TOU
NapEXEl N Keipevn vopoBeaia yia EKTakTn kaTayyeAia TNG ouPBACEWG Tou yia onoudaio
Aoyo.

3.1 O IleAdtng @épet TV OmMOKAEIGTIKY €VBVLVN YL T CWOGTY] GUUTANP®CY|, TNV
axpifela Kor opfdTTO TOV GTOYEI®Y TOV GLUTANP®VEL 6TV Altnomn Kot To Aomd
avayKoio yio TV evepyomoinom £yypaeal.

3.2 O IIehdtng vroyxpeovtor va dnAdvel oty Etoupeio evtdg entd (7) nuepov kot
eyyphog (pe fax 1 emotoAn) ToOV LETOPOAN TV GTOYEI®V (TPOCOTIK®V 1| GAA®V,
OTMG EVOEIKTIKA TNG TOYLOPOUIKTG TOV d1e0BVVONG, TS NAEKTPOVIKTG TOV d1evBuvong,
OV OPLoL KNTov TNAEPOVOL) ov meptAapfdvovior otnv Aitnorn n/kot  €xet
kowvomomoel otnv Etanpeio. Xe avtifemn nepintwon, ndoa emidoon yiveton eykdpmg
ot onAwbeica eni g Aumoemg devbuvon, pe v emevioén ¢ Etapeiog va
Katayyeilel auesa v Topovoa.

3.3 O Ilehdng vmoypeovtal, €POGOV OMUTEITAL KOl KATOTY GLVEVVONGONG WLE TNV
Etoupeia, va emtpénetl v €i6000 eEovcrodotnuévav eknpoconmv ™ Etapeioc otnv
Katowkio. TOv Kot TNV TPOcPacT 6TO NAEKTPIKO Kol TNAETIKOWV®VIOKO O{KTLO 7OV



Bpioketar eykoteoTuévo ekel aANG KAl OTOUG KOLVOXPNOTOUG XWPOUG TNG
TIOAUKOTOLKIAG, TPOKEIUEVOD VO TTPOYUOTOTOMOOUV  €pyacieg €YKOTAGTOONG,
GLVTNPNONG N EMOKEVNG TOV TNAETIKOVAOVIOKOD AIKTOOV Kal TNG TNAETLKOLVWVLAKNG
ZUvbeong, KOOGS KoL OTOEGONTOTE AAAEG AVOYKOAIEG EVEPYELES Y10 TNV OpON EKTEAEON
g ZopPaons. Evdeiktikd, otig avotépm epyacieg mbovog vo mepthappdverton
EYKATAOTOON OMTIKNG tvag VIO TNG TOAVKATOKING, GOVOEGT TNG UE TOV KATOVEUNTY
NG TOAVKOTOIKIOG, GUVOEST] TOL TEAELTOUOL WE OMTIKY {va UE TO SOUEPIGHO. TOV
[Teddtn péow KApoKooTaciov, TomodEétnon véag ThAEQPMVIKNG Tpilag ONTIKOV VOV
0TO SWUEPIOHO K.0.K.. XTI TEPWTMOELS avtés, N Etapeia Oa gppovtiler yuo
UIKPOTEPT duvaT OYANCT TNG TOAVKATOIKIOG Kol TV SUUEVOVIOV GE OUTY], EVM Ol
gpyooieg Oa elvan pukpng kKAipakog, 0o meptrypdoovtal tponyovpuévag otov [leddtn pe
Aemtopépeta ko 11 Etoupeia O amokabiotd tuoyov ¢Bopéc mov Ba mpokarobvtol kKatd
v eykatdotaon. O Tlehdtng oeeikel va  evnuepdVEL TOV  OlOYEPLOTH NG
TOAVKATOWKIOG OYETIKA pe TIC epyacieg mov Oa extehestovv, gvBhvetar, pdAlota,
anévavtt otnv Etaipeia kot opeiler va €xet eEacpaiioet Ty amapaitnn tponyoduevn
GLVOIVEST] TPITOV TPOCAOTOV Y10, TO OVAOTEP® GE MEPITTMOT MOV TPita TPOSHOTA
OaovVTOoL Vo apvnBovV TNV EKTEAECT TOV AVOTEP® EPYACIOV GTO YMOPO TOL MeAdtn
N oe xowodypnoto yopo. Epdcov 1 avotépm mpdsPacn OTIC £YKATAGTACELS NG
TOAVKATOIKIOG KO €V YEVEL 1 SIEVEPYELD TOV OTOLTOVLEVMV EPYAGIAOV KOTE TO AVOTEP®
dev kataotovv epiktd, 1 Etoupeia oev o pépet evBovn yia ) obvdeon tov Tleddn pe
10 TnAemwovoviokd Aiktvo xor tnv gvepyomoinon tov Tniemkovoviak®v
Ymnpeoidv mov €xet ontn et avtdg. e mepintmon Tov KATOTY TPATEPNG GLVEVVONGNG
pue tov Ileddtn, e&ovolodotnuévol ekmpdownol ¢ Etaupeiag 1 tpitov mopdyov
Kkatomy aatnpratog g Etapeiog petafodv o dedbBovvon tov Tleddtn pe oxomd
dwmictwon kat enthvon Toxov PAAPNC mov £xetl avayyeidet o [Teddng omv Etaupeia,
aALG Ogv emtpanel 1 €16000¢ TOVG 6TO YOPO Tov IleEhdn, elte Adyw amovciog Tov
[Tehdtn glte yio omoloonmote GALO AOYO gite dromioTmBel mwg | PAAPN veicTaTOL GTO
TUNULO TOV SIKTVOV oL aviKel otov [Teddrn, o [Teldng ypedvetan pe téAog AoKOTNG
petapoonc cbpuemva pe tov Tpokatdaroyo g Etapeioc. O Tleddng voyxpeovtot va
eAEYYEL TNV KOAY| Agttovpyio TOL £6OTEPUKOD TOL dKTHOV, ONA. ad TO onpeio 16600V
TOL KOAMIIOL TNG TNAEMIKOWVOVINKNG GUVOESNG UEXPL TO XDPO EYKOTAGTOGNG TOV
teppotikod eEomhopov. To tunpa avtd tov dktov avikel otov [lgddtn, o omoiog
gvBvvertarl ko PapdveTon amokAeloTikd yia TV emodpboon tov PAafdv cto Tunfpo
avto. EmmAéov, o ITeddtng evBoveton mAnpog yo v KoA®dimon Kot Ty modTnTd
™G, TOGO Yl TN GVVOEST TNG ToAvKatowkiog pe To Tniemikowwviokd Aiktvo 660 kot
€VTOG NG MOAVKATOIKIOG, OO TOV KOTOVEUNTN WEYPL TNV OKiot TOL CAAG KoL Yo TV
KoAmdimon evtog g owiog Tov. Edv tpunpa ¢ kalmdimong eykatactadnke ond v
Etaipeia, tote awt Ba 10 cuvinpet yio 660 ypovikd drdotnua o ITeddtng Oa eivar
ouvdedepévog oto TnAemkovaoviakd Aiktvo kot Bo AapBdverl Tig Tniemucotvoviakés
Yrnpeoieg g Etaipeiag, yopic kdmola mpochetn evbuvn g tedevtaiog Kot cOHPva
pe to opldpeva otov emionuo tokatdroyo g Etaupeioc. Xe mepimtoon
KatayyehMoag, AMEemg 1) ADoemg TG mapovong cupPdoems, n Etapeia dev Ba Exet mAéov
VIOYPEDGT] GLVTIPNONG TOV AVOTEP® KOADIUDOEWV OV eyKatéotnoe 1| Etaipeio otnyv
moAvkartotkio 1/xan v owkio tov [Teddtn ovte Kdmoa GAAN vOHVN Evavtt Tov TTeddtn
amd TV v AOY® outio, OTmG EVOEIKTIKA y1o TN AEITOVPYia Kol TO1OTNTE TOVG.

3.4 O Ilehdtng oev dwoarovtor va emepPaivel ue omolodnmote tpdmo 1 HEcO GTO
Tniemkowmviakd Aiktvo 1| oTov vIdpyovTo EOTACUO Tov EuanpeTel T CLVOESN
TOL pHe avtd, PEPeL O TNV TANPN vOOVT oe mepintwon TéTowg eneuPacems. Eav o
[Teddtng mpounBevTnke Tov TnAemkowvwviako E§omAlopd amo tnv Etalpeia, tote o¢
nepinton PAGPNG 1 Kol KATOGTPOPNS TOL TEPUATIKOV EEOTAIGLOV TOL OPEIAETOL GE



Ok Tov vonTdTTa (EAappd Kot Baptd apéieta, kibe Pabuoc dolov) emPapdveTon
LLE TO KOGTOG AVTIKATAGTAOTG TOV €E0MMGILOD OV dgV dvvaToL VO VTEPPaivEL TO TOGH
TV gvevivta evpd (90€). O eomMouog mapéyetal pe gyybnon mou kabopiletal and
TOV KOTOOKELOOTH Tou, TAnpodopia mou Onuoocteletal, avaAoya HE TOV
Katookeuaotr, oto dladiktuako tomno tng Etatpeiag. H Etaipeio dev pépet evbHvn yia
BAGPEG, TANUUEAN TAPOY VINPECLOV N WU TOPOYY LANPECIOV TOV OPEIAOVTAL GE
eméupoaon M pvOuon tov eEomMopod mov efumnpetel T oHVOEST TOL AmWO UN
eEovolodoTuévn) TPOGMNTO 1 Ge OMOWONTOTE OAAN mpdén tov IleAdtn 1 mov
opeilovtal g ypnomn TepUaTIKoD eE0mAIoLOD oV dev TpounBevoe otov Tledd.

3.5 Kab’ 6An 1 dudpkewa g XouPaong, o Ileddtng dev €xet tn dvvardOtnTa
dtekmepainong kKANoemv opiopévav apldumv, kKAincewv aptduov ETTAK 1 evpulmvikng
TpoOcPaons HEcm aALov Tapdyov, epocov £xel Tniemkovmviakn Zuvoeon WIND.
3.6 O ITehdtnc voypeovTOL VO KAVEL KOAN Yp1ion TV TnAemikovoviaKk®v Y Tnpeciov
TNPOVTAG TNV 16YX0ovGa vopobeaia, Toug 6povg g Zoupaocng, Ta ypnotd NN Kot Tic
oonyieg g Etapeioc, 0nmg avtég avaypdeovtolr 6To. GLGTARATA TPOGPACNS OTIC
TnAemkowmviakég Ynpeoieg, oTig vanpecieg d1adktoov (internet) Kot NAEKTPOVIKOD
tayvdpopeiov (e-mail account) 1 kovomolovval pe GAro tpomo otov [leAdtn and v
Etaupeioa.

3.7 Ze mepintmon mov o [Teldng dev suppope®vETAL [Le TOVG OPOVGS TG ZVpPaong, N
Etaipeio dtotnpet to dikaimpa, Katdmy GYeTIKNG 100moinong npog tov [leddn, kotd
Vv Kpion g, va Katayysiker v mapovoa 1/kot va mpoPel dueco e peptkn n/Ko
OMKT) O10KOTN TNG LINPEGING, TPOKELUEVOL VO TPOGTATEVGEL TOVG TEAATEG TNG OAAA
Kot TV 1010 amd avemBOUNTEG EVEPYELES KO TTOPEVEPYELEG TTOV TPOKLATOLY OO TNV
KOTAYPN O TOV TPOCOEPOUEV®VY VINPESIOV. [lepattépm, o mepintwon mov n Etarpeio
bt pe omorodnmote Tpdmo and mpaselg | mapareiyelg tov [eddn, o televtaiog
vroypeovTon va avopbdoel kdbe (nuia g Etapeiag kot n Etoupeio ducorovton va
kadel Tov ITehdtn g O1KOVOUIKO €YYUNTN OTIC GYETIKES OLUOIKAGIEG EVOTIOV TMV
AOUMTIKOV Apydv Kot AIKOGTNPiov.

3.8 O IIekdng opeirel va evnuepmdvetar yuo Tnv moAttikn s Etaupeiag, t1g ioydovoeg
TILEG KO TIG 0OMNYIEG YO TPOGTAGIO. TOV OMOPPNTOL TOV TNAEMIKOWVOVIOV Ond TO
OKTLAKO TOTO N T SN UElD TOANCTG TPOIOVTMV Ko LI PecIOV TG Etanpeiag.

3.9 O Ilehdtng opeirel va evnuepmoel v Etoupeio yuo v dmapén eEomiopod
(ovvayeppog, fax, POS k.Am.) mov givar cuvoedelévog e T TNAEQOVIKTY YPOUUT TOV.
H Eroipeio oev @éper xapio gvbovn oe mepintwon mov o eEomMopog oev eivan
KATOAANAOG Yo T TTapeXOUEVT cVVOEST KaTd TIG dtoTdEElS TG kelpevng vopobeaiog.
3.10 Xg mepintwon mov {nreiton evepyomoinom G LANPEGING GE VEN TNAEQMOVIKY
ypapun (Avevepydg Bpoyoc), o Ileddtng vmoypeovtal Vo KOTAGKEVACEL LE JIKES TOV
OmAVES 0V €V VTLAPYEL NOT, VO SIGVPUATO THAEPMVIKO KUKA®ULA Yo KaOe avevepyo
Bpoyo 6T0 £0MTEPIKO TOV KTNPIOL TOV EYKATAGTAGEMY TOV, TOL 0TOI0V TO £va AKPo B
ouvdedel 0TOV KATAVEUNTY TNG OKOOOUNG Kot T0 dAAO otn dtdtaén omdANnEng Tov
KUKAMDUATOG TNG YPOapuUng mov Ba BpiokeTal 6to ydpo eykotdotacnc. [a Tic avdykeg
Aertovpyilag TG TEPUATIKNG oLokeLNG Oo mpémel va pepuvioel yoo v VIapén
niektpkng mapoyns (npifoc) ota 220 Volt.

3.11. O NeAaTNC dev £xel To dikaiwpa va aAAalel To NPOYPAPa OTO OMoio EVTAXONKE
KaT’ €NIAOYNV TOU WE TNV aiTnon ouvdeonc aTo dikTuo TNG ETaipeiac, onwg evOEIKTIKA
va peTaBaivel and npoypaupa He eyaAUTePO NAYIO O€ NPOYPAKKA HE HIKPOTEPO NAYIO,
XWPIC TNV Nponyoupevn €ykpion Tng ETaipeiac. H ETaipeia diatnpei To dikaiwpa, KaTa
TNV AnokKAEIOTIKN TNG €MAOyN Kal €uxépeld aAd kal oUPQWvVa HE EUNOPIKEG TNG
EKTIUNCEIG va €yKPIiVEI N va anoppinTel Ta aITAPATA auTda Tou MeAdtn n / kai va
eMPBAMeI TEAOC YIa TIC NEPINTWOEIC AAAAYNC NPoYPANHATOC, ONwC auTo Ba kabopileTal



KGBe qopa and TNV €Unopikr NOAITIKR TNG kal 6a dnuooielsTal oTov Enionyo
TIJokaTaAoyo TnG ETaipeiag oTo diadikTuakod Tng Tono (www.wind.gr/).

3.12. O NeAatng dev €xel To Oikaiwpa va petaPiBalel T oUVOESH TOU OfE TPITO
npdowno, Xwpic TNV NponyouHevn £yypapn ykpion Tne ETaipeiac. H ETaipeia diatnpei
TO OIKQiwPa, KATa TNV dnokAEIOTIKA TNG €MAOYN Kal EUXEPEIA AAAG Kal oUP@WVA HE
EMMOPIKEC TNG EKTIMAOEIC VA EYKPIVEI | VA anoppinTel Ta aITAPATa autda Tou MeAaTn n
/ kai va eniBaMel Téhog yia Tn petaBiBaon Tng ouvdeong Tou MeAdTn, onwe auTtd Ba
kaBopileTal kABs Popa anod TNV €UMOPIKN MOAITIKN TNG Kal Ba OnuooislsTal oTov
enionyo TiMokaTaloyo TnG ETaipeiac oto diadikTuakd Tng Tono (www.wind.gr/). TG
NEPINTWOEIC AUTEC, TO TPITO NPOOWNO, GTO onoio PeTaBiBaleTal n oUvOEon oPeiAel va
unoypdayel véa oupBaon e Tnv ETaipeia.

3.13. O MeAatnc Ba npenel va evepyei Pe kAOE enPEAEIa Kal va AauBavel KABs PETPO
ao@aAAelag yia Toug Kwdikoug npooBacng orto dikTuo, oTov €EonAiopo  (n.x.
modem/router) kai oTIG unnpeoieg TNG ETaipeiag. Ot avwtépw kwdikol Tapéxovtatl
Y& TpooWTILKN Xp1jo1 Tou [TeAdTn kat povo kat o [TeAdtng evBVVETAL Yl TUXOV U
€E0VOL080TNEVN XPT)OT) TOUG, EVI|LEPWVOVTAG AUECA KL EYYPAPwS TNV ETatpeia
Yl TUXOV ATWAELX 1) U1 €E0VGLOSOTNUEVT) XP1IOT) TOUG Ao TpiTa TTpocwma. Kata
TO XPOVIKO Sldotnua pexpt va meptéAbel otnv Etalpeia to oxetikod €yypago
evnuépwong, o IleAdtng evBUvVeETAl QTMOKAEOTIKA Kol MOVOV QUTOG Yld
omoladnmote {nuia 1 BAGPN TpokLYPeL oe autov 1) v Etalpeia amd mapdavoun
xprion twv TnAemkowvwviak®v YTnpeowwy. ZUCTAVETAI va akohouBoUvTal ol
akoAouBol kavoveg yia Tn dnuioupyia KwdikoU Xprnong, eVOEIKTIKG Tou €EONAICHOU Kal
npdoBaonc oTo AladikTuo :

e O1 kwdikoi npooPacng npénel va dnuioupyouvTal Pe ouvduacpo duo (2)
TOUAAXIOTOV OIAMOPETIKWV €10V XapakTnpwv (apiBuoi, ypaupaTa, €IdIKoi
XAPAKTHPEG)

e O1 kwOIKOIi NPOOBACNC NPENEI va €XOUV UMOXPEWTIKA €va €NAPKEG €AAXIOTO
MNKOG (TouAdyioTov 8 wneoia)

e Na KNV XpnoIKOMoIoUVTal €K VEOU NPOGPATO! KWAIKOI

e Na pnv akohouBouvTal OUYKeKpIYEVa unodeiyuaTta KaTtd Tn dnuioupyia Toug

e 01 kwdIkoi NpoaPaonc npenel va aAAalouv ToulaxioTov kabe 90 nuEPEG.

3.14. Baown kal oamapaitntn TpoUTOOeon  yla TNV MAPOXN TV
TnAemkowwviakwv Ymnpeowwv otov [leAdtn amoteAel n vapén Asttovpyovoag
oUVSEONG UE TO SNUOCLO SIKTLO NAEKTPLKNG EVEPYELAG KL EV YEVEL 1] ASLAAELTITY)
TAPOXT) NAEKTPLKNG EVEPYELAG OTIG EYKATACTAOELS TOV [IeAdTn, TTpoKELUEVOL Vi
AELTOVPYEL O QTALITOVUEVOSG TEPUATIKOG €EOMALOUOG Yl TNV TAPOXY) TWV
TnAemkowvwviakwyv YTNPECWV OoAAG KOl Yyla TIG AOLTTEGC QVAYKEG TOU
TnAemikovwviakoU AIKTU0V, OTIWG EVEEIKTIKA TN AELTovpyla TOoL Tl T Bdom NG
texvoAroyiag VoIP. Ze epimtwon un mapoyns NAeKTpIKNS evépyelag, | ETatpeia Sev
Ba evBUveTAL Yl TN Un AELTOUPYIX TOU ATALTOVUEVOU TEPUATIKOV EEOTIALGHOV
/KL TN Un Tapoxn 1 TNV TANUUEAN Ttapox] TwV THAETIKOWVWVIHK®VY YTINPECLWV
kat o [TeAdtng dev Ba SUvatat va {NTHOEL EMOTPOPT] TTOCWV 1] VA AUPLoPNTNOEL
TI§ xpewoelg ¢ Etapeiag 1/kat va apvnBel v katafoAn mayiwv 11 GAAwv
XPEWOEWV.

3.15.. AtayopeveTal pnTd 1 LETATIWAN 0N, VTTOLioOwoT), Tapaywpnon Xpnong Kat
o€ KABe TEPIMTWOT 1) PE OTOLOVONTIOTE TPOTIO EUTIOPLKT] EKUETAAAEVON ATIO TOV
[Teda twv Ymnpeowwv mov tov mapéxel | Etapia péow mg Attnong Zovdeong.
[lepaitépw amayopedetal 1 TAPOYN] OTOLOUSHTOTE €I60UG  VTMPECLWV
NAEKTPOVIKWV ETIKOVWVIWV O€ TPITOUG, HE QVTITIHO 1] XWPIS, HECW TwWV
Ymnmpeowwv mov 1 Etaipia mapexet otov [eddn.
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4.1. EIAIKEZ YIIOXPEQXEIX ITEAATH I'lA YITHPEZIEX ADSL/INTERNET & VDSL
4.1.1 O IleAdtng opeidel Vo amoKTHOEL TOV omantovpuevo yua ) xpnon ADSL/VDSL
eEomMopd Kol v ouveyeion Vo EVEPYOTOMGEL TNV LINPECIO YPTCLULOTOIDVTOS TIC
o0onyieg mov Ba Tov doBovv amd TV Etoupeia pe v maporafny tov eEonAcod Kot mov
elvan emiong owbéoueg péow g totooeAiidog g Etapeiog kor tov Tunpotog
Eéummpémoncg Tlehatdv. O eEomhoudc mov Oo ypnoIUOTOCEL TPEMEL VA Eivar
TIGTOTONUEVOG GOUOMVA LE TNV EAANVIKT 1] KOWVOTIKT vopobesio kot vOedelyuévog
v TV TpdcPaon otig TnAemikowvoviakég Y npeciec.

4.1.2 Ta ovépata ypriotn (user name) kot o1 kwdwoi (password), gite yio vINpecieg
elte yio mpocPacn otov efomiioud g Etapeiog, yopnyodvior yio avotnpd
npocomikn ypnon. O Ileddtng opeihetl va evepyel pe empéreta kot vo Aappdavel kdoe
LETPO acPaAElg (TT.). cLYVN CALYT KOSIKMV, amaydpevot ypnong ond Tpitovg K.AT.)
Y10 VO OTOTPETEL TNV TAPAVOUT] XPTOT TOV TPOCHOTIKMY TOV GTOLYEI®MV GTO d10d1KTLO.
Xe TePInTon aTOAELNG TOL K®O1KoO TposPfacng (password) tov [Teddtn 1 xpriong Tov
amd tpito (ne M yopig ™ ovvaiveon tov Ileddrtn), o Ilehdtng opeiler dueca vo
evnuepwoel £yypaemg v Etapeia. Katd 1o ypovikd didotnua péypt va meptédbet
omv Etapeia 10 oxetikd €yypoapo evnuépwong, o IleAdtng evBbvetan amoxkieiotikd
Kot Lovo avtdg yro omotadnmote {nuia 1 PAAPN Tpokdyel oe avtodv 1 v Etoupeio amd
mapdvoun ypnon tov Tniemkowvoviak®v Y npeciov.

4.1.3 g ocopuminpwon Tov avotépo (vtd 3.6) avaeepdUevav, Kakn (PN o cLVioTd,
EVOEIKTIKA, T OTOTEPA 1OIOTONGEMG TOV KOOKOV TPoOcPacng dALov meAdTn, M
amoctoA] un {nmbeiwcodv Mot peyddov oaplBpod  unvopdtov mAekTpovikol
tayvdpopeiov (e-mail) Tpog AMoteg TapaANTTOV Kot Topd T 0EANGT TOLG (Spamming),
N XPNON TOL SOKTOOL UE OKOTO TNV TapeUTOOIoN NG AELTOLPYIRG OLTOV 1] TNG
xpnong tov amd Tpitovg, M Odmpaln aSomovev mpasewv, Omwg M dlukivion
TAPOAVOLOV, TEWPATIKOD 1) TOPVOYPAPIKOD VAIKOL, M YPNON TOV TPOCOTIKOV
0ed0oUEVOV, GTOXEIMV Kol KOOIK®OV AAALOL TTEAATT, LE 1 YWPIG TN GLVAIVEST QVTOV, T
un evnuépmon g Etapeiog oe mepintmon andAglog T0v K®OKOL TpOSRocng Tov
[Teddtn M xpMoNG TOV TPOSHOTIKMOV d£d0UEVOV TOV TTapd T 0éAnon tov. H Etapeia
KooV TOL VO Sty papeL amd Tov eEumnpetnTy (server) g meplexOUevo mov avtiaivet
670 VOO, Ta YpPNoTA 10N Kot T ZOUPaon, To 0moio TVYOV VITOTEGEL GTNV AVTIANYN NG
pe voppo tpomo. Kaxn yprion ek pépovg tov Ilehdtn olver oy Etoupeia ta
dwoopoata tov 6pov 3.7 avotépm. H Etapeio dnddver pntog 6t dev mpoPaivet ek
TOV TPOTEP®V GE EAEYYO TOV TEPLEYOUEVOD TTOV UETAOIOETOL LEGH TOL HIKTHOL TNG KOl
emopévec ovdepio vBHVN Eépel oyeTikd pe to mepleyOuevo oto omoio o Ilehdtng
amoktd mpdsPaocm 1/kor Aappavel p€ow TV YNPESIOV TOV TOL TAPEXOVTOL OO TNV
Etoupeio.

4.1.4 e nepintwon mapoyng g ovvdoeong ADSL/VDSL an6 v Etopeio kat katomwy
artquatog tou MeAdtn, m Etopeio Svvatar va mopodider tov  amapoitmto
Tniemkowmviakd EEomhopnd otov I[ledhdrn, pe 1§ yopic avtdAiaypo, avdioyo pe tnv
€KAoTOTE 1oYVoVo eUmOPIKY] oAtk ™G Etaupeioc, mpwv v evepyomoinon g
Ymnpeoiag ADSL/VDSL. Av to {nmjoet o Ileddtng, n Etapeia mpofaiver oe
gykatdotaon tov Tniemkovoviakov EEonlopot oto ydpo tov Ileddtn pe damdvn
tov [IeAdtn cOppwva pe Tov Tpokatdloyo g Etarpeiag. Ze kabe dAAn nepintwon o
[Teddtng épet v €vOHVT TG eyKatdoTaoTg Tov TnAemikotvaviakod EEomiopo.
4.1.5. Emonuaivetor mog n vanpecia VDSL mbBoavog va punv etvan dabéciun yo to
GUVOAO T®V TEAAT®V Tov dwbétovv TnAemkowvoviakn Xovdoeon g Etapeioc. O
éleyyoc g OSwbeocotnTog Olevepysiton mpwv v vmofoAn g Aitnong Kot



enovorloppavetotl HETd TNV VITOPOAN TNG. L€ MEPIMTMOOT TOV KATOTLY TNG LITOPOANG TNG
Aimong damotwOel 6t n Tapoyn g vanpecioc VDSL dev elvar teyvikd epikt o
[Teddng evnuepavetar and v Etapelo evidg €vAOYOL ¥pOoviKoy Ol0GTAHOTOC.
Koatémv g evnuépmoong tov, o ITeddtng £xel To dikaimpa eite va artndet vo AdPet v
vimpecio ADSL eite va onidoet 6Tt dev embopet v evepyomoinon g vanpeciog 1
o1t emBopel va AdPet dAAn vanpecia g Etoupeiog.

4.2. B.EIAIKOI OPOI YINHPEXIAY $®QNHE MEXZQ IPQTOKOAAOY IP n/xat
ATAAIKTYOY

4.2.1. L& mepimtwon mov mapéxovtal otov IleAdtn vmmpeoies @wVNG HEow
StadiktOov 1 TPWTOKOAAOVL IP pe Spopordynon tng kA ong kat péow Stadiktvov,
EMONUAVETAL TIWG 1] TAPOXN TNG €V Adyw LTNpeciag eEaptatal T000 amd T
ovvdeon tov [ledatn oto SladikTvo 600 KAl ATO TN XPNOLLOTIOMON Tov EL8IKOV
Teppatikov ESomAlopov mov B mapdoyel mpog tovto N Etaupeia otov Medatn. Ze
mepimtwon mov o IleAdtng apvnbel 1 dev mapaAdfel yia olovdnmote Adyo TOV
eldiko Teppatikd EEomAlopd mov mapéxel n Etalpeia yia tTig vmnpecies @wvng
HECW SLASIKTVOV, PNTWG CUHPWVELTAL KoL YIVeTal amodekTo amo Ttov [TeAdtn 4Tl
N Etapela Sev Ba svBuvetal ylo Tn un duvatotnta Xpnong Twv &v A0yw
UTIMPECLOV PWVNG HEGW SLaSIKTVOV aTrd auTOV Kal o [TeAdtng Sev Ba €xel kapia
a&lwon kata ™¢ Etaipeiag ylax to Adyo auto, 0Twg evlelkTikd dev Ba umopel va
alwoel pelwon Tou TPNHATOG, AdYw un SuvatdtnTag xpniong tmg &v Adyw
VTN PECLAg PWVNGS HEow SLadikTvov, KaBwg 1 v Adyw aduvapia Ba o@eiletal o€
Sk Tou VTTATIOTNTA Kat 8n TN un mapoAafn tov KatdAAniov Teppatikov
E¢omAlopov. EmmAéov, n vmnpecia @wvig péow Sadiktbov eival mbavo va
OTOUATIOEL VA AELTOVPYELT) VA SLAKOTIEL 0€ TTEPITITWOT SLAKOTING PEVUATOG.

4.2.2 0 avwtépw e81kog Tepuatikog EEomMAlopdg avikel KaTd KupLOTNTA OTNV
Etapeia kat o [TeAdtng o@eldel va unv mapepfaivel kab’ olovénmote TPOTO GTOV
Teppatikd E€omAiopo. Me ) Anén 1 Avon g mapovong cvpdcews o [eAdng
opeidel va emotpéPel otV Etatpeia Tov ev Ad0yw €181k6 Tepuatiko EEomAlopo oe
KQAN KaTdotaon 1 va amokatactioel v agla touv Teppatikov EEomAiopov, oe
TEPITTWON ATWAELNG, KAOTMNG 1 KATACTPOPNG, HEPLIKNG 1 OALKNG, auTOV,
katafarrovtag otnv Etapeia To k60T0G ayopds tov Tepuatikoy EEomAiopon
KATA To XpOvo KatayyeAlag, ANews 11 AVoews ™S TapoVonG cVUBACEWS. XTIG
TEPITTWOELS auTEG N ETatpeia Ba evnuepwvel tov [eAGTn TMAEQWVIK®OG 1| UE
OTol0 AAA0 TPOGEPOPO TPOTO (YA TAPASELYUA ATOGTOAN} GUVTOMOU YPATITOU
UNVOHaTOG — SMS - 6To aplBpd Kivntov ov £xeL SnAwoet o [TeAdtng otnv Etaupeia
WG TNAEPWVO ETIIKOLVWVIOG 1} LE ATTOGTOAT) NAEKTPOVIKOU punvOpatos — e-mail -
0TO Aoyaplaopo mov gxel SnAwoet o [leda g otnv Etaipeila) ya v vmoxpéwon
Tov va emiotpéPel tov Tepuatikd EEomAlopd kat yla to KOGTOG ayopds Tov,
KaAwvTag Tov va emtiotpéPel tov Teppuatiko EEomAlopd o KATEYXEL EVTOS TPLAVTA
NUEPOAOYLAKWV NUEPWV ATIO TNV TIPAYLATOTONOT TNG KAJOEWG 1] TNV ATTOCTOAN
TOV UNVUpHTOG. Me v tdpodo NG ev Ad0yw mpoBeopiagn Etapeia Oa Suvatal va
xpewoel tov IleAdatn pe to k60TOG ayopds tou Teppatikol EfomAiopov,
ATOOTEAAOVTAG TOU OXETIKO AOYAPLAGHO 1] TILOAOY!LO.

4.2.3 Y& mepimtwon mov N Etapeia mapéyel otov [eAdtn vmnpeoieg @wvng péocw
StadiktOov 1) TpwTokOAAoL IP pe Spopordynon g kANongS kat pEow SLadKkTOoU
KL ylX TIG €V A0Yw LTmpecieg xopnyel otov [TeAdtn yewypa@ikoug aplOpoug 1 ev
YEVEL TIPAYUATOTIOLEITAL XPT)OT) YEWYPAPIKWOV APOU®WYV KATA TNV EKTEAECT] NG
TapoVo”NG CUUBACEWS, PNTWS CUUPWVEITAL KL YIVETaL aodekTO atd Tov [TeAd



TWG SEV EMTPETETAL VAL KAVEL LOVLUT) XP1OT] TWV EV AOY® YEWYPAPIKWV ApLOUWV
€EW ATIO TNV YEWYPAPLKT) TIEPLOXT YIX TNV OTIOlor EKYWwPOoUVTAL OL EV AOYw aplOpol.

5.1 H wyog g ZouPaong opyilet amd v muepounvio. €VEPYOMOMGCENS TMV
Tniemkowoviakdv Ymmpeowwv. H Etaipela evnuepwvel tov [ledatn ywx v
nuepounvia evepyomoinong. ‘Otav xpnoHOTOLETAL KAL TNAETIKOWVWVLIXNKO SiKTLO
Tpitov mapoxov, evééxetal n evepyomoinon tov TnAemikovoviak®v YInpesidv va
eCaptator amd 10 Dopéa/Opyavicd 0 0moiog VIOYPEOVTUL VA EVEPYEL EVTOG TMV
YPOVIK®V TAanciov mov Bétel n vopobesio. I'a to Adyo avtd, 1 Etapeio dev evbioveton
Yoo X0V Kabvotépnon ek puépovg Tov Dopéa/Opyavicpold OYETIKO UE TNV
gvepyomoinon g Ymnpeoiog. Xe mepimtowon mov o Ileddtng  emiééet
Tniemkowvoviokés Ynpeoieg mov cuvdvdlovv vanpeoieg pmvng kow ADSL/VDSL, 1
gvepyomoinomn g vanpesiog mov Oa AdPel yopa tpdn amd to Popéa/Opyavicuod Oa
amoTeEAEL TNV Muepounvia &vapéng g XouPacng vd v emeviaén tov dpov 6.1.
KOTOTEP®. LE TEPITITWOT) IOV YLA TNV TIAPOXT) TWV TNAETIKOVWVIAK®OV YTINPECGLOV
amoalteltal N eKTéAEOT €pyAcLwV 0To Xwpo Tov [leddatn, n Etapeia Svvatal va
XPEWVEL TOV [IEAGTN e TO KOOTOG EKTEAEONG TWV €V AOYW EPYACLWV, £QOCOV
TPONYOUHEVWS aUTOG €xel amodextel v ev Adyw xpéwon. Q¢ amodoxn
TeKpaipeTal n voypa@n Tov IapapTNUATOG TWV OLKOVOULKWY OPwYV, GTO 000
Ba mepAapuBAveTAL TO KOGTOG TWV EV AOYW EPYACLWV KAL TO OPEIAOUEVO ATIO TOV
[TeA& 0G0 YU aUTEG. LTIG TTEPLTTTWOELS AVTEG, 1) ETapeia Sev Oa mpofaivel v
EKTEAEOT] TWV EPYACLWOV, TIPLV TNV EEOPANGCT TWV AVWTEPW XPEWCEWV, EVW OF
mepimtwon mov o [leddng katayyeidel Thv Tapovoa cVLUBAGCT), AKOUN KAL TTPLV
™mMv evepyomommon Ttwv Ymmpeowwv, o [leddtng Sev Ba €xel to Skaiwpa
StekSiknong Kat emMOTPOENG TWV &V Adyw Toowv, Kabwg auta Ba €xouv
SamoavnBel yia S1kd Tov AoYapLAo O, TTAPALTOVUEVOS PNTWG KUl AVETTLPUAAKTWS
ato v Slekdiknon Toug Suvapel Tov TTapovtog apbpou.

5.2 H XopPaon eivar opiopévov ypdvov. O Ilerdtng dbvator va emAéget pia omd Tig
TpELg duvaTdtnTeG TOL TOL TTapEYEL N Etanpeia kot om coporato oidpretag dmdeka (12)
unvav 1 cvpforato didpketog déka oktd (18) unvav 1 cvpPodrato dibpkelag eikoot
1e600pmV (24) UNVOV), OPYOUEVNS ATtO TNV NUEPOUNVIOL EVEPYOTOINGONG TOV TTEANTN.
Katd v nuepounvia ocvuminpwong g ovpPatikng odpkewog, n Xoupoon
OVOVEDVETOL OLTOLATA Y10, AOPLOTO XPOVO, EKTOC av 0 [Teddtng N n Etoupeia eyypbomg
{nmoovv ™ un avavéwon tg tpiavta (30) nuépeg Tpv v nuepounvio. GLUPATIKNG
Mé&ng ™. O Ileddtng dvvatar va voPAaiAel, emionc, Tn GYETIKY KOTOyyEAlD LEYXPL Kot
™V TEAELTAL0 NUEPA TNG CLUPOTIKNG SLAPKELNS TNG GVUPACEMC. ZTIG TEPUTTAOGELS AVTEG
n Etopeio viomotet to aitmua tou Ilehdrn. Ze mepintwon mov yo TV mopoyn oV
TnAemikowvoviak®v YINpesudy ¥PNCLLOTOLEITOL TO TNAETIKOW®VIOKO d1KTLO TPITOL
Dopéa/Opyavicpov, T0te To v A0y aitnua tov [Teddtn viomoleitat, vTd TV aipeon
g Katdpynong tov Ppdyov and tov mapoyo TpoOcPacns otov Tomikd Ppodyo. Xe kdbe
nepimton, 1 katayyeha oev tibetan o€ 10y, TPV TNV Katdpynon tov Bpodyxov and Tov
népoyo mpdsPacng otov tomikd Ppdyo. H ZopPacn dvvaror emiong va avavemBel yio
opIGEVO YpOVo dmdeka (12) 1} dexaoktd (18) 1 ewoottescdpmy (24) unvov Katodmy
artnpatog tov [eddn mpog v Etatpeia. e avtn v nepintmon 1 Etapeio dOvator,
KOTA TNV Kpion g Kol 6To TAOUGLO TG EUTOPIKNG TTOATIKNG TNG, VO TPOCPEPEL OG
oxeTKd avtdAlaypa otov ITeddn yioo v avovéwon optopévou xpovov eite EKTTmON
ouvOpoung elte koTOvoOA®TIKO ayafd. Ze mepimtmon mpompne KoatayyeAiog g
avavembeicog ZopPfacewc mpo g ANENG TOV OPIoUEVOL ¥POVOL SIEPKELNG OVTNG, O



[Teldng opeirel va katafdier oty Etapeio yprpaticd mocd ico pe v atio tov
AVTOALAYLOTOG TTOL EAGPE YO0 TNV OVOVEMOT] OPIGUEVOD YPOVOL, GOLPOVO HE TO
wpoPremopeva oto apbpo 5.3 kotwtépw. To aitmuo tov [eddn yoo v ©¢ v
avavémon NG Zvpupacemg ywoo opiopévo ypdvo, dvvatar va vroPAndel mpog v
Etaipeio eite miepovikong (ue myoypdonon tg kAnong and v Etopeio) site
EYYPAP®G £iTE HECH NAEKTPOVIKNG OTOOOYNG OYETIKNG TPOGPOPAS GTNV 1GTOCEADN TNG
Etaipeiog pe v ypnon edkov kwdikov emPefainone. O meddtng evbdvetar yro v
olooyepn KATOPOAT} OA®V TV YPEMCEMV TOV TPOKVATOVV OGN0 TNV TOPOYN TV
Tniemkowvoviok®v YInpeowudv HEYPL TNV OPLoTIKY dtokom] Tovg.  [apdiinia,
eQapuoletorl apykn e dylotn O1dpkela oo (2) UNVOV amd TNV EVEPYOTOINGN TNG
vnpeciog 1 v Evapén 1oybog ¢ cvuPdcemg mov givar vtoypewTKn Yo tov TeAdtn,
aveapTNTOS TOV OVOTEP® ETAOYMOV TOV KOl O€ TEPIMTOON KatoyyeMag mpw ) Anén
¢ o [Teddtng ogeilel va kotaBdiietl otnv Etaipeia 10 1066 tov unvicimv Toyimv Tov
vroAeimovion u€ypt ™ AEn e eV AOY® 0pyYIKNG EAIYIOTNG ObPKELNG TV 0V0 (2)
UNVAOV GLV TLYOV EKTTMCELS OV €APE Ml TOV TOCOV TOV EMGTUOV Kol 16YVOVTOG
Tipokotardyov g Etaupeioc, emmnpochitme toydv ALDV YpEDGEMV KOl TEAMDV TOV
mBavaog va epapuoler n Etoipesio vy v zmepintoon g mpdopng AcemS g
ocvufacemc.
5.3 O IleAdtng pumopet va Katayyeilel T Zoupaon avaitia EXEITo amd oYETIKN Eyypoen
gomoinon g Etapeiog, n orola Bo Aoyileton dtiioyver petd and tpidva (30) nuépeg
and ™ Aqyn mg. O [leddtng Suvatat va artnBel, emiong, n oxeTIKN KatayyeAia va
LOXVEL OE XPOVO UIKPOTEPO TWV AVWTEPW TPLdvta (30) NueEpwV, 0 0Tol0g oe KGbe
nepimtwon dev Svvatat va sivat pikpdtepog Twv Vo (2) epyacinwyv nuEp®V amd
TN OYETIKN €180TI0N oM. TIG TEPIMTWOELS aVTEG 1) ETapeia vAoToLEl TO allTnpa Tov
[TeAdtn. e mepimtwon MOU ylad TNV TOPOXN TwV TNAETUKOWWVIOKWY YTNPECLWV
XPNOLUOTIOLELTAL TO TNAETIKOWVWVLOKO Siktuo tpitou Dopéa/Opyaviopol, TOTE TO eV
Aoyw aitnua tou MeAdtn vAomoleital, VO TV AlPEST TNG KATAPYNONG TOL FpOXOL
amdé Tov mApoxo TPOcBacng otov TOTKO [pdyo. e kabe mepimtwon, N
Katayyeia Sev TiBetal og Lox0, TTPLV TNV KATAPYNOT) TOU BpOX0U ATIO TOV TIAPOYO
TpocBacng oTov ToTikd Bpdyo. X mepintmon KatayyeAiog e Zoupacng amd tov
[Tehdtn ywpic vroutidTnTa TG Etoupeiog 1 amd v Etoupeia Adym vrottidtrog tov
[Tehdtn, o [Teddtng opeirel mEpay TG EEOPANCTG TWV AOYAPLUG LDV TOL £MG TN YPOVIKN
oTlyun 1oyvo¢ ¢ Katayyediag, vo kotofdier emiong omv Etapeio TEAOG
amooVUvdeong, oto omolo Ba mepapufavovrat ta KOOI oLVSEONS TOUV
TnAemkowvwviakoy AKTO0oV PE TO SlapéPLopa 1) TV TTOAVKATOKix Tov [TeAdTn i
0€ TEPIMTWON TOU XPNOLUOTIOLEITAL TO TNAEMIKOWWVIAKO SikTuvo TpiTou
dopéa/Opyavicpov, cOpudwva He KAUAKWON Kal avaloya UE TOV XPOVO TOU
QTOMEVEL £wG TN oupBatiki ARén, KaBwc miong Kol TIC EKMTTWOELS TIOU TUXOV EAafe
ETL TWV TTOOWV TIOU TTPOBAETIOVTOL OTOV EMICNUO KAl SNUOCLEVUEVO TULOKATAAOYO TNG
Etaipeiag and tnv €vapén Loxvog Tng mapolong cupBAoswg KaL HEXPL TNV oYU TNG
katayyehiac. Ta avwtépw TEAN amooVVSEOTNG, 0 VTTOAOYLOUOG TOUG Kal KaBe
OXETIKN AETITOUEPELN, OTIWG EVEEIKTIKA TO KOOTOG 0UVEEONG TOU SlapEPIOUATOG
1/KaL g T[O)\UKO(TO[KLO(Q e To TnAemikowvwviakd Aiktuo, o ITivakag KAILAKwWOo™NG
KAl 0 TPOTIOG UTIOAOYLOHOU TOU TEAOUG, Teplapfavovtal ete—Hepapenie
Otkeveptkev-Opwvotny aitnon cvvdeong tov [eddtn oto Siktvo tng Etaipeiag
IOV ETMIOVVATITETAL OTNV TtapoVoa GUUPAON, ATOTEAWVTAG AVATIOOTINOTO KOL
OVOLWOEG HEPOG AVUTNG.
To avotépw mocd apopd oto KOGTOC oL Papvvel v Etanpeia yio tv mapoyr tou
TnAemkowwviakoU AKTUOU Kot TwV TNAETUKOWWVLAKWY YTINPECLWVY LITO TOLG OPOVG




g mopovonc. [pokatafindévia maywo éAn copymeilovtol He TIG OMALTHOELS TG
Etoupeiag AMoym g mpdmpng Abong e opPaons. Katd m d1dpkela aopictov 16300G
g XopPaong o Ilehdtng dvvatar va KoToyyeidel aVTNY ovoitio ETELTO amd CYETIKY
gwonoinon 1 onoia B Aoyiletan 6t Ba woyvel petd amd tprava (30) nuépeg amod ™
Mym tg. O TleAdtng dbvaton va aitnbei, emiong, 1 GYETIKN KatayyeAio vo IGYVEL OE
YPOVO LUIKPOTEPO TOV avAOTEP® TPLavTa (30) nuepov. Etig meputtdoelg avtég n Etapeia
vlomotel 10 aitmuo to Ileddtn. Xe mepimton mov Yo TNV TAPOY | TGV
TnAemikovmviok®v YNPEsI®V YPNCIULOTOLEITOL TO TNAETIKOWV®OVIOKO d1KTLO TPiTOL
Dopéa/Opyavicpov, T0te To v A0y aitnua tov ITeddtn vAomoleital, vTd TV aipeon
g Katdpynong tov Ppdyov omd tov Tapoyo TpoOSPacng otov Tomkd Ppodyo. Xe kdbe
mepimToN, 1 Katoyyeha oev tibetan o€ 10y, TPV TNV KATdpyNnon Tov Bpodyov and Tov
Thpoyo mpocPacnc otov TomKd Ppdyo. Xtnv mepintmon ovtn o Ileddtng opeiretl va
katopdrer otnv Etaipeia povo 1o t€A0¢ amoochHvoeons, COUPMVO LLE TOV 1GYVOVTOL
Tipokataroyo g Etaipeiag. Epocov o TTehdtng €xel vmofdidet aitnua popntdmrog
€ QAAO TTAPOY0, TOTE M POopNTOHTNTA VAOTOLEITOL EVTOG TV TPoBes DY oV opileTon
amd tovg exactote woyvovieg Kavoviopovg g E.E.T.T., yopig avtd va exnpedlet Tic
vroypewoelg tov Ileddm évavtt g Etopeiog Pacer tov mapodvrog dpbpov. Xe
nepintwon mov o Ileddtng xatayysiher v mapovca diywg va vmofdAet aitnpo
QeOpPNTOTNTAG G AAAO TAPOYO, M Agttovpyia TG THAEPOVIKNG Ypouung tov Ileddt
OKOTTTETON OO TNV MEpoUnvia 16y00¢ TG Katayyeiiog kot o aptBpog Tov pmopel va
exyopnOel oe GAAO cuVIpOUNTH UETA TNV TAPOdo TEPLOdoL &5l (6) unvav amd v
nuepounvio S10KoTNG TNG VINPEGTOG.

5.4 Epooov o Mehdtng to Introel, n Etapeio duvatat va mapéyet otov Meddtn kad’
OAn T dbpkela ¢ XouPaong tov amopaitnto Tniemkowoviakd E&omhopd
mpocPacng ot TNAEMLKOWWVLIAKEG YMNPEOLEG 1] KOl [0 OATOEN TEPULOTIGLOV
ypopung ISDN, pe 1§ yopic avioAroypoe, cOPE®VO PE TNV €KAGTOTE EUTOPIKN TNG
TOMTIKN. XTI TEPWTAGELS Tapayd@pnons tov Tniemucovoviakod EEomiopotd otov
[Teddn and v Etoupeia, pe ™ Aqén 1 Abon g ZOuPacng Kot epdcov dev vpicTavton
0IKOVOUIKEG VITOYpEMOELS ToV [Teddtn mpog v Etaupeia, 1 kuprdétnta tov £0mAcon
npocPacng ADSL/VDSL duvatar va mepiédbel otov [lehd €vavtt avtaAddyportog
KOTA TNV €KA0TOTE aKkoAoLOOVEVT EUTOpIKN TOALTIKY TNG ETonpeiog.

5.5 Me 1ov teppatiopd g Zopupoaocng OAeg ot ekatépmbev amartnoelg Kadictovto
MEupdPeopec ko omontntég, oVUPwva He T TPOPAEMOUEVA OTO €EKAOTOTE
TLHOAOYLO, Atol evtog 30 nuepwv amod tnv €kdoon tou TipoAoyiou kot o TTeldng,
€QOGOV dgV Kataotel KOPLog, opeirel va emotpéyet tov TnAemkowvoviakd EEonAopno
omv Etaipeia og katdotaon mov dwkaoroysiton omd T cuviOn xprion kot eBopd amd
t0 Ypovo. Tuydv dwpedv mapaydpnon eEoniicov and v Etapeio otov [Tedd ot0
A0 TOMTIKOV EUTOPIKNG TPOMONONG CLVIGTA YPNOWAVEID Kol Ofl d®PEQV
petapipaon wxvpdtrog. Xe mepintmon mov petd v €Kooom  ekkafoploTikon
AOYOPLOGUOD TTPOKVYEL TOTOTIKO vrdhouto vrép tov Ileddtn, 10 vwdAowmo ovtd
ocopuynoeiteton pe Toydv 0eehéc avtov pog v Etapeio amd dAAn oitio kot EQOGOV
dev voiotavtor téroteg katafarieton oto Ieddtn otov Tpamelikd Aoyoplacud mov
avtdc oesirel va dnidcel oty Etaipeia yio v Katafoln tov ev Ady® mGTOTIKOD
voAoimov. O ev AMdY® AOYapLaGUOG TPENEL VO ERLOAVICEL G dTKOOVYO 1 GLV S1KAOVYO
tov IleAdtn kon mpémer vo avinkel oe Tpdmelo mov va glval £YKOTEGTNUEVT] KO VO
Aertovpyei otnv EAAGSa. H emotpogn tuydv meTOTIKOV VTOAOIT®V Tparypotonoteito
€VTOG 000 (2) pnvav amd v £k800M ToL eKkafoPIoTIKOD A0YaPaGHOD Kot EQOGOV O
[TeAdtng €yel kowomomoet oty Etaupeio tov ovotépm avagepduevo Tpomelikd

Aoyaploouo.
5.6 Zg copumAnpwon tov 6pov 1.3.5 avotépo avapopikd pe tic vanpesieg CS kot CPS,




oe mepintoon mov o KAtoyog g TMAETIKOIVOVIOKNG GUVOEONS vl dlapOpPETIKO
npdécono amd tov IleAdtn ot doev €xel axoun vAomomBel m petoafifaocn g
TNAETKOW®VIOKNG cLuvoécews otov [leddtn kot vmoPdiel o Kdroyog aitmua otnv
Etoupeia mepl tepuotiopov mg mopovone, n mapovoa Bo AVETOL COUEOVL  UE TO
ApBpo 5.3 avotépm, yopic va arotteiton 1 cuykatdbeon tov [ledd.

5.7 Edv n evepyomoinom g Tniemikowmviokng Xvvoeong WIND amoderydei teyvika
un dvvot 1o apyoTepo 6V0 (2) uNMveg amd TV vIoYpPAPn TG Tapovons, | Etapeia o
evnuepaooel dueco tov [leddtn kon Oa katayysidel v mopovoa Zoupoaocn pe dupeon
oYL omd NG KOWVOTOMGEWS, EVUEPMOVOVTAG TopdAnAa tov [Teddtn yio dheg Tig
VILAPYOVCEG EVOAMOKTIKEG OVVATOTNTEG TOL UTOPOVV VO, IKOVOTOGOVV TIG OVAYKEG
ToV. XV mepintmon avty, o Ileddtng epdcov embBopel vo AaPel eVOAAAKTIKES
AemKOVOVIOKES vanpecieg amd v Etaipeio ogeilel va vroypdyel T oyeTIkn
ovpuPaon, eKTOG av €xEL €K TOV TPOTEPOV OMAMDGCEL OTL emBLUEL TNV TOPOY TOV
Ymnpeoidv dSuvAapel TG TPoyevESTEPNG CLUPACEMC.

5.8 Xg mepintwon mov N XOuPaon cvvantetanr €€ amooTAGEMG 1| EKTOG EUTOPIKOV
Kataotnuratog, o Ieddng €xetl To dikaiwpa vo vavay®pNGeL amd TNV Tapovca VIO
dekateasapav (14) nuepdv amd g Myewns g tapovonc. H vroavaydpnon Aappdvet
yopa alnuiog. O Tleddtng ypedvetor pdvov yo T xpnon Tov ThAemKowoviakov
Ymnpeoidv yio 1O SdoTnuUo  UEYPL TNV VTOVOXOPNON TOL. X& TEPINTMOON
VIOVOYOPNCNG OT0 TTAAicIL ToL ToPdVTOG Apbpov, TLXOGV TOch Tov B Exovv
kataPAnOel dvvdpel tov 6pov 5.1 g mapovong cvpPdcewg dev Ba givor dvvatd vo
avalntnOodv Ko pnTdg coppmveitol Kot yiveton amodekto and tov ITeldtn ntog oty
nepinton avtn dgv Ba pmopel va d1ekdiknoel Ta eV AOY® mood, Kabdg avtd Oa xovv
damavnOel yioo S1kO TOL AOYUPLOGHO. X& TEPIMTOON OV T €V AOY® TOGA OV £YOLV
eEopAnBei, n Etaupeio Oa dOvarton va ta 01ekdknoet, kabmg avtd Bo apopolv e KOGTN
OV TTPOLY LA TOTOloVVTOL LIEEP TOL [TeEAdTN Kot avTdHG Ta EYEL amodeyBel avemidUAAKTWG,
vroypagovtag to [apdptnua twv otovoutk®v Opmv.

6.1 T'w ™V mapoyn tov Tniemucovoviak®v Yrnpeoudv kot g TnAETIKOIVOVIOKNG
2Hvoeong WIND o TTehdtng ypedveton pe Béon Tov EKAGTOTE 1GYVOVTO TLLOKOTAAOYO
¢ Etopeiag. Ztovg mapdvieg OpovE EMGLVATTETOL O WEYPL ONUEPO PO
TILOKATAAOYOS TV vanpecidv ¢ Etaipeioag mov mepilapfdaver o epdnal téAn
oOVOEOTG, T LAY TEAN GVVOEDTG, TO TEAN 0TOcHVOESTG Kal ETovacHvdeons (epdoov
VIAPYOVV), KAOME Ko T TEAY, EPOGOV VILAPYOLV, Y1 TH AVoN TG GVUPACNG, TPV TV
TOPEAEVON TNG EAAYIGTNG O1APKELES TNG, TOL OTTOT0L OAO ATOTEAOVV OVOTTOGTOGTO HUEPOG
g Tapovong cupPacems kot deopevovy tov [eddn. apdiinia, o ITeldng pmopel
Vo EVIUEPAOVETOL Y10 TOV €MioNUo TIHOKATAAOYO KOt TIG YPEDGELS TG £TAPEING OTO
Sad1KTLOKO 10mo0: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko. T T1¢ avetépo vanpeciec, n ypémon opyilel amd v
NUEPOUNVIOL EVEPYOTOINGTG AVTAOV TV VANPECIAOV, OMWE AUTH Kolvoroleital KAbe
dopd and tnv Etaupeio otov Mehdtn. Ewwodtepa yo 11 vanpecieg evpulmvikng
npocPaocng M ypéwon apyiler amd v muepounvio mov kobictatar dSwbéoun 1
pdPacn otig TNAEMKOWVWVLAKES YTINPEGLES, NTOL LLE TNV TOPOANPT] KOl EYKATAGTAON
oL €£OMAMGLOV Kol EVEPYOTOINGT TG LINPESiNG. TNV TepinTmon tov dpov 5.1, edv
xpnotpomnoteitat to diktuo tpitou Dopéa/Opyaviopol, 1 EVEPYOTOINGN T®V
VINPECIOV EVOEYXETAL VA U1 AAPEL YDPO TOLTOXPOVO Y10, AOYOVLS TTOL QPOPOLY GTO
Dopéa/Opyaviopd, onodte ot ypedoelg tov Ilehdtn yo v evepyomompévn vanpecio
Ba vmoloyilovtar ¢ edv o Tleldtng va unv eixe emAéler e€apyng v vanpecio Tov
dgv &yel axoun evepyomomei.
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Le kabe mepimtwon mov o€ piax oVvSeom 1) o€ cuvSvacud cLuvdécewv (oTabBePS
N/KaL Kvnmg ThAEQwVIag) e@apuolovtal TIEPLOCOTEPEG TNG UING EKTITWOELS, M
OTol EKTITWOT oV Aapfavel o [TeAd s cVp@wva pe To CUUPOANLO TOV KAl TIG
mpoo@opés TG Etapeiag Ba vmodoyiletat Ot el Tov apylkoy mayiov aAAd el
TOU UEWWUEVOL KABe @opd maylov, A0Yyw TpPoyevéoTepwV eKMTwoewv. 'Etol,
e@ooov o Iledamg OSwkalovTtal TEPLOGOTEPEG QMO Ui EKTMTWOELS, KAOe
UETAYEVEDTEPT EKTITWOT) B VTTOAOYI{ETUL ETL TOV HELWHUEVOU TTOGOV TIAYIOV IOV
Oa TPOKVTITEL HETA TNV EQAPHUOYT] TWV TIPOYEVECTEPWV AUTIG EKTITWOEWV.
EmummAéov, oty aitnon cVvéeong mapatiBeTol EVOEIKTIKA Uiot TTPWTH ATOTVTTWON
m¢ mlavng ypéwong tou IIeAATNn KAl CUYKEKPLUEVH XPEWON AVA TIAKETO
UTIMPECLWYV, TIPOCOHETEG VTN PEGIES K.0.K., T) APXLKI) TLUT) TOUG UE BAOT TOV EMIONUO
Kol dnpootevuévo tipokataroyo e Etaipeiag kat n mbavny xpéwon, UETE TNV
EQUPUOYY] TWV EKMTWOEWV. EK TOU yeyovoTog, HEALOTA, WG TMOAAEG amd TIG
EKTITWOELS QUTEC €EXPTWVTAL ATIO TIC TEAIKEG €MIAOYEC TOU TleAdTn aAAG Kal
mOaVEG  EVEPYOTIOMOELS 1] TPOTOTOWCELS OTN  OUVOALKN €lKOVA TOU OTd
ovotuata ™S Etapsiag petd v vmoypa@n TS oVuBAoEws TOU UE TNV
ETOUPER, PNTWES CVUPWVEITAL Kol YiveTal amodektd Twe N TEAKN TN mov B
AVAYPAPETAL KADE OPA& OTOV EKAOTOTE Unviaio Aoyaplacud mov Ba Aaufavel
EVOEYETOL VA UMV CUUTITITEL UE QUTY) TIOV B AVAYPAPETAL OTNV TIPWTN 0EAIS TNG
altmong ovvdeong autov. OLAVWTEPW TAPEXOUEVEG EKTITWOELS KAL TIPOCTPOPES B
LoYVU0oUV UOVO Yl TNV gAG)LoTn Stdpkela ™S ovpuBaoewd, dTws Ba kabopileTat
oV aitnon cVvdeong tovu IeAdTn Kat UETAE TN ANEN TS EAAYLOTNGS SIAPKELXS TG
ovufaocews Ba  e@apuolovTal QUTOUATWS KAl aUTOSIKAIWG 0oL TIUES TIOU
kaBopilovtal oTov emionuo Kot SnUoCIEVUEVO TIHOKATAA0YO0 TG ETatpeiag.
Etiong, oTIC TWES KL T TTOOA GV TE TIOV ATTOTUTIWVOVTAL TNV Aitnon ovvEsong
ovumeprapBaverat o PIA kat 1o TEAOG cLVSPOUNTWV OTABEPTS TNAEQPWVIAG TTOV
QVTIOTOLYEl 08 KAOE Ty] — 00O EEXWPLOTA Kol OYL TO TEAOG OLUVSPOUNTWV
otabepn TNAE@wVIaG oV Ba AVTIOTOLYEL 6TO pUnviaio Aoyaplaopuo tovu IleAdtn
LETA TO GBpoloua AWV TWV TTOCWV TOU QPOPOVUV 0TO AOYAPLAOUO TOV, OTIWS
XPEWOELS Yl TIPOOOETEG VTMPECIES 1) KANCELS, TwV omoiwv 1 Ypéwon Sev
oVUTTEPAAUBAVETAL OTO TIAYLO TOU TIAKETOU oV emEAEEE 0 TTEAGTNG KoL TUXOV
dAAec ypewoels. [ to Adyo auTod aAAG KoL O€ TIEPITITWON TTOV PHETE TNV VTTOYP AP
ms  ovuBdacews o  Tledatng ayopdcel  mpocBeteg vummpeoieg  n/xal
TPAYUATOTIOWOEL KANOELS, TWV 0TOIlwV 1 XpEwon 8ev ocvumepAauBaveTal 6To
TIAYLO TOV TIAKETOU TIOV £XEL ETMAEEEL EVEEYETAL OTOV UNViaio Aoyaplaouod mov Oa
AauBavel va xpewBOel pe SL@OPETIKA TTOOA, ATTO AUTA TIOV OVOYPAQPOVTAL GTNV
aitmon ovvdeong Tov IMeAdtn.

Emumpoobétwe, oe mepimtwon mov o [MeAdtng €xst AdBel kGmola ovvSvaoTikn
TPOOPOPA KWWNTWV 1 oTaBEP®V 1) 0TaBEP0V /WV Kl KvNToU / WV, CULPWVA UE T
mpoBAemoueva oty _aitnon oVvEeong auTov, €AV OTOLXSNTOTE oTLyur] Sev
TIANPOVVTAL 0L TIPOVTIOOECELS, VIX TIG 0TroieC 8AONKE N £V AOYW TIPOCPOPAE KL
QVTIOTOLYN EKTITWON, OTWS EVOEIKTIKA pelwBel 0 aplOpdc twv otabepwv N
KWNTWV oV meplaudvovtal otny mpoo@opd 1 emAegel 1 aAAddgel o Tledatng
TAKETA TIOV SeV TEPAAUBAVOVTAL 0T IPOCTPOPQA, TOTE OL EV AOYW EKTITWOELS SEV
Ba teplauBavovtal TAéov 0To unviaio Aoyaplacud mov Ba AauBavet o IeAGTNg
Kot evdéyetatl va avéndei €€ autov TOUv AOYOU 0 UNVIAiog AOyaplaoudc Tou
AapuBdaver. H WIND EAAGS Statnpei To Sikaiwpa, 0TTOTESTTOTE KoL CUUP®VA UE TO
LOYVOV pUOUIOTIKO TIAQLOLO, VA TPOTIOTIOLEL, ETavVaKaOopileL 1] Kol KATAPYEL TIC £V




AOY® TPOCPOPES KAl EKTTTWOELS TNG, OTwG TpoBAEmeTal kat 010 apBpo 12 ng
TaPoVONG.

El8ikd yia toug etaipikovg meddreg, n Etaupeia evoexetal va mpoo@EpeL e8LKES
TPOCPOPEG KAl EKMTTWOELG Tov B kaBopilovtal avaroya pe 1oV aplBud twv
evepyYwVv ouvdéoewv tov TleAdtn 11 / kot dAAovug mapdayovteg. Ot el8IKEG AQUTEG
TPOCPOPES Kl EKMTWOELS Ba amootéAdovtal otov [IeEAdTn 08 PETAYEVESTEPO
XpOVo NG vmoypang g cvufacewg amd tov [leAdtn kat avarloya pe v
TPAYUATIKI] EVEQYOTIONOT TWV Ypauuwyv mov diwoe otnv Etaupeia 1 ko tv
TANPWoN TwV Aomwv 6pwv, pue Bdon Toug omolovg VoAoyloTnkav ot ev Adyw
TAPEXOUEVEG OE QUTOV TIPOO@OPEG KAl EKMTWOELG. H amootoAn twv eldik@v
QUTWV_TIPOCQOPWY KAl EKTMTWOEWV TIPAYUATOTOLEITAL UECW NAEKTPOVIKOU
Tayvdpopeiov otn StevBuvon mov SnAwvel umevBuva o [eAdTng TPOG TOVTO 1) 0T
SievBuvon mov o TleAdng €xel SNAWOEL yld TNV _AMOCTOAN TWV pnviaiwv
Aoyoplacuwv tov 1 / kot péow oUVTOUOU YpamTov unvouatog (SMS) kat’
ambéAvuto emAoyn kat kpion ¢ Etaipeiac.

6.2 I'a. v TnAemkowwviakr 2Hvogot Kat T TnAemkowwviakeg Yninpeoieg o [leldng
YPEDVETOL e hylo TEAOG e PAon ToV EKAGTOTE 15YVOoVTA TILoKATdA0YO TN Etanpeiog.
H ypémon apyilet amd v nuepounvia evepyomoinong g TNAETKOWWVLAKAG ZUVOECTG
katd o avetépo. O Ieldg emiPapivetor pe 10 KOGTOG EVEPYOTOINGTG TV VITNPECIOV
n/Kor g ovvoeong amo v Etopeia fdoel Tov eKdoToTE 16Y0OVTOG TILOKATAAGYOL.
6.3 T Vv evepyomoinon M petapopd ¢ Tniemkowwviakng ovoeong WIND, o
[Teddng ypedvetor pe ta avtiotolyd TEAN COUE®VE PE TOV EKACTOTE 1GYLOVIQ
Tipokatdroyo ¢ Etopeiag. Opoiwg ypewvetal kol yioo v aAlayn 1 HLETOPOPA
apBpov KANoNg petd v evepyonoinomn g Armoewg AptBpoddtnong.

6.4 H Etopeio dtotnpel 10 dikoimpo ovamposapuoyng tov 1oybovtog kdbe popd
TILOKOTOAGYOV KOl TOV TEADY GLVINPNONG, CGLUTEPIAOUPBOVOUEVOV KOl QUTAV TOV
npoPAémovior  6T0  mopdpTUe NG Topaypdeov 6.1 avotépm, epdsov  avtd
emPoAdetar, €VOEIKTIKA, omd TIC OWKOVOUIKEG OLVONKESG 1TNG  ayopds TV
TNAETKOWVOVIAV, TO KOGTOG TapoyNg Tov Tniemkotvoviok®v Yrnpeoiov ond v
Etaipeio otov Tleddtn, tov mAnBwpiopd Kot Toug KavOveS TOL VYOV OVTOYMVIGLOD.
Toydv avéEnon TV TILAOV TOV TILOKATAAGYOL KOl T®V TEA®Y cuvinpnong s Etaipeiag,
GUUTEPIAQUPOVOUEVOV KOl QVTMV TOV TPOPAETOVTOL GTO TAPAPTILLAL TG TOPAYPAPOV
6.1 avotépm, tibetor o€ 1oy0 petd and éve-duo (12) piveunvec ano tnv edbapuoyn
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. Evtog 100 avetépm S100THOTOG TOV Eptévee-6U0 (362)
Reepov-unvwy o Tleddtng Ba dvvatar va avtitayBel 6Tig avoTépm avENGES TOV TOV
a@opohv Kot vo Katayysihelt v mapodoo cvpupacn. Me v mdpodo g &v Ady®
npoBecpiag, yopig va AdPer yopa katayyedMa tov Ileddtn, Oo tekpaipetor 6TL 0O
[Teddng cvvarvel ot cuvéyon g mapovons cVUPAcEmg e TIG VEEG aENUEVES
xpedoel: Ta avotépm dev 1oxHovy OGOV aPopd Ge PEIMGELS TIHOAOYI®MV 1| awéNoElg
TILOAOYI®V OV aPOpoVV o€ d1EBvelg KANOELS 1] 0 AVENCELS TILOAOYIOV TOV APOPOLV
6€ KANOELS TOAVUECIKNG TANPOPOPNONG, KANGELS GE GUVTOUOVS KMOTKOVS KOl KANGELS
o€ Un Ye@YPoeovs appods (eEatpovpévev Tov KANGE®V TPog aptdpong Kivntnig
miepoviog), 0mov 1 evnuépwon Ba Tpaypatomotleital HEGm 101K onpeiov, evkoia



avayvopiciov kot mpooPdcoiuov, otnv otocerida g Etapioc. H Etalpeia
EVNUEPWVEL ToV MeAATN yia TIC avwtépw avénoelg éva (1) unva, mpw tnv edbapuoyn
TOUG UE TOUG akOAouBoug Tpomoue: a) pe oxetikn dnpooieuon tng wg dvw avénong
otnv_totooeAiba tng Etatpiag, otn SevBbuvon http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kat B) péow tou Aoyaplacuou tou, pe avadopd o eudaveg
onueio Tou Aoyaplacpou 1 otnv mepimtwon mou 8ev amooTEMETAL EVTUTIOQ
Aoyaplaouog e oXETIKA EVNUEPWON SLa TOU TPOTIOU, LIE TOV OTIOL0 TIPAYHATOTIOLE(TaL
n ewomoinon yw tnv €kdoon Ttou Aoyoplacpou A/kal pECw NAEKTPOVLKOU
Tayudpoueiou.

6.5 H Etaupeia Oa exdidel Aoyapraoud mpog tov ITeddtn unviaiog 1| kat’ emAoyr g
Etaipeiog yio ypovikn mepiodo mov dev dvvaton va vrepPet tovg dvo (2) pnvec. O
Aoyoplacuoc umopet va etvar évtvmog M mAektpovikdg (Yrnpeosio HAektpovikov
Aoyaplaopod) avdioyo pe v emioyn tov IleAdtn ommv umpootiviy Oyn g
TapoHoNe. 10 Aoyoplacpd Ba ypedveTal: o) T0 GUVOAO TV YTNPEGUDY KOl TO TOGO
OV avTIoTOLKEL 6° aVTEC, B) TO AvaAoYIKE Taylo TEAN POVAG Kot YTINPECSL®OV, ¥) To
TUYOV VTOAOLTTAL TTOV APOPOVY TEPLOSOVS TPOTNYOVLLEVESG TNG NUEPOUN VIS EKIOCTG TOV
AOyoploG Oy /KoL TUYOV aveEOPANTE KOl OTALTNTA VITOAOLTO GAL®Y OKLPOUEVEOV
cuvoécemv tov [lehdtn, ta omoia Ba meptlapfavovrol ce KOs ekddOUEVO TILOADY10
€m¢ v €E0QANGT| TOVG, O) TLYOV TEAN EMAVAGUVIESTG 1} OTOGVUVIEST G 0TO AlKTLO, €)
@.I1.A. kat t€hog otabepnc tnAedwviag aAld kat kaBe aANo TEAOC 1} KPATLKO ¢Opo,
OT) TUYOV TPOKATAPOAT EVOVTL LEAAOVTIK®V XpeDTE®V, () k0B GO ypéoc Tov [Tehdn
npog Vv Etaupeio. Ta ekdotote Tipodoyovpueva oyt pnviaio té€An copeoveitot ot
npomAnpmvovtot amd tov [leddm. O woxdov onuepa TYHOKATAAOYOS EMGVVATTETAL
oV moapovoa. Kdébe véog tipokatdAoyog mov exdidetan pe Paon to mopoamdve Oo
avTIKaO16TA TOV EKAGTOTE TPEYOVTO.

6.6 O Aoyaplocpog eivar TANpTEOS vog Tptdva (30) nuepdv amd v Nuepounvia
€K000MG TOV Ko £0PAeiTaL GOLPOVA [LE TOV TPOTO TANPOUNG TOL EVOEXOUEVWG EYEL
emieyel and tov Tleddn xon meprhapPdvetor oty Aitmon. e kdbe mepintmon ot
Aoyoplacpol eEoprodvtatl: o) ota e£ovaslodotnpéva katactipota e Etapiag, yopic
emPdapovon 1 B) oe eEovosrodotnpuéves Tpameleg mov avaypdeovror kébe opd cTo
miom PEPOS TOL AoYaPLIG OV, 6oL emPBdALeTon EMTAEOV emPBdpvven, TV omoia opilet
10 €k0oToTE MOTOTIKO 1dpvpa. Kabvotépnon eE£6pANoNG 10UV AOYOPLOGLLOV
emPopvvetal Le TOKO VITEPNUEPTNS.

6.7 O Ileddtng evBOveror ywo v  €EOQANCT TOL  AOYOPLIGULOV  YlO.  TIG
Tniemkowoviakég Ymnpeoieg mov mepthapuPdvovtal o€ avtdv akKOpa Kol oV ot
Tniemkowmviakég Yanpeoieg ypnotporomdnkoy amd onotodnrote Tpito Tpdcmmo.
6.8 O Ilehdng Oa e€etdletl To Aoyaplacpd kot Oa eEAEYYEL TIG TOTOTIKES KOl YPEDCTIKES
Kataywpicelg mov amewkovifovtal og avTov Kot Ba gwomotel eyypaems v Etaipeia
GYETIKA e KAOE TuYOV TapaAietymn 1 c@dALa Tov Aoyaplacpod. Metd v Tapérevon
oapavta MEVTE (45) nuepdv amd TV NULEPOUNVID £KO0GNG TOV AOYOPLUGLOV YMPIG TNV
mpoPoln avtippnong and tov Ilehdrtn, cvpgoveitor 0TL 0 Aoyoplacpnds Bewpeiton
akping kot 0Tt €ytve ocwotn ypéwon omd v Etopeio ko amoteiel vOuipo
AMOOEIKTIKO LECO KOl £YYPAPO KOTE TNV £Vvold TOL VOLLOL Yo TV TANPT amddeln
opelg tov IleAdn Yy OAOKANPO TO TOCO TOV OVOPEPEL, EMITPEMOUEVNG TNG
avTamodEi&em.

6.9 Me v emeOriaén kaOe vopipov dtkandpatog e, 1 Etoapeia ducorovtor va mpoPet
0€ LOVOUEPT TPOSMPIVY O1OKOTN TNG TapoyNs TV TnAemkovoviokdv Ymnpesumv
npog tov [TeAdtn Adym An&urpdBeoung Ko amontn e opeAng tov tpog v Etaipeio,
LETA TNV Thpodo dekamévie (15) nuepdV amd TNV KOWOTOINGN CYETIKNG £YYPOONG




g1vomoinong mpog tov [ehd.

6.10 Me v emeOAaln kabe vouipov dwomdpotdg e, n Etopeio dtkatovton va
mpoPel o€ povouepn OPLOTIKN SOKOT TNG TOPOYNG TOV TNAETKOVOVIOK®OV
Ymnpeoiov mpog tov [Teddtn Adym An&umpdBecunc Kot amontnTig 0QEIAG TOL TPOG TV
Etaipeio, povo petd myv ndpodo e€nvra (60) nuep®dv amd TV Tpocwpivi] S10K0TH TNG
TOPOYNS Y10 TOV 1010 AGYO, GOUP®VO LE TO, TAPUTAVE® KOt ETELTA ATO KOVOTOINGT TPOG
avTdV oYETIKNG £yypoeng ewomoinong. H opiotik) dtakomn Kot amocHvoesn Tov
[Teddtn amd o Tnlemkovmviakd Aiktvo Ba emépyetatl yopic Tponyoduevn g100m0iNoN
TOV Of TEPWMTMOCEIS OMATNG M EMAVEIANUUEVNG ekmpOBecung €£O0pAnong M un
eEO6PANONG Loyoplocumy.

6.11 Xe mepintwon TPOCOPIWVNG N/KOL OPIOTIKNAG OOKOTNG TOV TNAETIKOWVOVIOK®OV
Yrnpeoidv cOpuemva pe to mopamdve, o TleAdtng voypeovtol va eE0QANcEL TANP®S
OAOVG TOVG EKKPEUEIG AOYAPLOGILOVG, KAOMDG KO T TEAT EMOVAGHVIESNC, TPOKELEVO
va emovoouvoedetl pe to Tnlemkowvoviakd AikTvo Kot va KAvel ek VEOL ¥pNon TV
Tniemkowvoviakov Ymmpeowov, pe v eaipeon g nepintmong 6mov 1 TPocwpivi
OO KATE TO KATOTEP® AVOPEPOUEVA, dtopKel OAOKANPT TNV TTEPIOJO TILOAGYNONG
Kol oTo Ayl TEAN TEPAAUPAVETOL TPOTANP®UEVOS XPOVOG OfIALNG, TOL OToiov O
[TeAdtng dev umodpece va kével ypron AOY® TS Tpocwpvig epayns, ondte n Etapeio
dgv dhvaTaL Vo YpEDVEL TAL TEAN OVTA Ko SUvaTaL VoL XpeEDVEL LOVO TO TEAOG dloryeipiong
ovvdeong, Tto omoio  meplopPdvel  evdekTikd TO.  KOOTN  AglTovpyiog  TOL
TnAenicovmviakod Atktoov, to TéAog ypnong Tomikod Bpdyov, T€An diktHov, adeimv
KATL, Ong Ta aveTép® Ba dnpoctevovtol kae opd GTOV TYOKATAAOYO TNG ETOPELNG
010 dladkTVoKkd tOmo http://www.wind.gr. Katd v apocmpiviy dwakon o TTeldtng
EVNUEPDVETOL Y10 TIS AVAOTEP® YPEDCELS HEGM TOL AOYOUPLOGHOD TOL KOt OVVATOL VoL
artnOet TNV GUEST OPIOTIKY SLOKOTN TOV. TNV TEPINTOOT Enavachvdeons, 1 Etaupeia
EMPVAAGGETOL TOV SKOUMUATOS TNG VAL YOPNYNGEL VEO aptBLd chvoeomg, OGOV EYovv
mopEABeL €E1 (6) uNveg amd TNV KaTApyN o™ TG CUVOECTG. € TEPIMTOON UETAPOPES TNG
TNAETKOWVMOVIOKTG GUVOESNC GE AAAOV TTApoyo e aitnua tov Tleddtn, o [Teddtng Ba
YPEDVETAL Y10 TNV TOpoyN TV TnAemkovoviokodv Yanpeoiav amd v Etapeia éog ™
GTUYUN TNG LETAPOPASG TNG YPAUUNG OTOV ETAEYUEVO TTAPOYO.

6.12. H Etaipeia Sabétel mpdypappa otabepnc TAe@wviag, cOU@WVA LE TO
omoio o IleAdtng SUvatal va E€VEPYOTIOMOEL OSLAKOTI TWV TAPEXOUEVWV
UTINPECLWV O TIEPITITWOT) IOV 1] XPEWOT) TTAEOV TWV Tty lwV Elval HeEyaAVTEPT ATIO
TO aVWTATO Oplo OV KaBopIlleTAl OTOV EKACTOTE LOXVOVTA TILOKATAAOYO TNG
Etapelag, avd ypapun/ovvdeon. 2ty mepimtwon mov o [TeAdTtng £xel emAEEEL TO
mpdypaupua avtd, Ba StakomTovTAl OAEG Ol TapexOueveG TpoG Tov Ileddtn
UTIMPEGCILEG, HOALG OL XPEWOELS AVTOV (PTACOVV TO AVWTEPW AVOTATO OPLO EVTOG
OUYKEKPLUEVOL TLHoAoylakol pnva. IMapd tadta, 1 avwtépw Suvatdtnta
EQPAPUOLETAL PE ATIOKALOT) TPLWV (3) EPYACIUWY NUEPWV KL WG EK TOVTOV, EAV OL
Xpewoelg tou Ileddtn Eemepdoouv TO TEPLYPAPOUEVO OTOV TILOKATAAOYO
AVWTATO OPLO KATA TO SLACTNUA TWV TEAELTAULWVY TPLwV (3) gpyacipwy nuepwy,
TPV TNV €QAPUOYN TNG SLakoTG, TOTE 0 [TeAdTng B emPBapUveTaL Kol LE AUTES
TIG TIPOOOETEG XPEWOTELS TIOV EETTEPVOVV TO v TATO 0plo. E@doov o TTeddng Exel
EMAEEEL TO TIPOYPAUUA TIOU AVAPEPETAL OTO TAPOV ApBpo, Bt VTTAPXEL OXETIKN
AVOPOPA GTOV EMOVVATITOUEVO GTO TTAPOV GUUBOAALO TIHOKATAAOYO TOV dpBpou
6.1. H Etaipeia Statnpel to Sikalwpa omotednmote va tpomotolel Tnv mapovoa
TAPAYPUPO, WUE OXETIKN TPOG TOUTO evnuépwon Touv I[leAdtn péow TOL
SLSIKTLAKOV TG TOTIOU KAL TOU AOYAPLAGHOU IOV aUTOG AdpBavel, TapEXOVTAS
Tov To Sikalwpa KatayyeAiag ¢ mapovong cupdoews evtog evog (1) unvog amo
NV AVOTEPW EVILEPWOT).



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

6.13. ¥ nepinTwon kabuoTepnonc E0@Anonc oloudnnote Aoyapiacyou, n Etaipia
dikaiouTal va smdIWEEl TNV _€ionpaén TwV oPeIA®V Tou MeAaTn pe KABE vOUIUo PECO
guunspIAauBavousvne Kal TG ekOO0EWC diaTaync NANPWUNG, ONwc Kal PYECW TwWV
ETAIPIOV UNOOTNPIENC elonpdéswyv. H ETaipeia ouvepyaleTal PE TIC KATWTEPW ETAIPEIES

gionpa&ng anaitioswv:

A/ A®M - AOY-AP.MAE LTOIXEIA EIMIKOINQNIAX
A ATAKPITIK A/NZH - THA - FAX - EMAIL -
a EIIONYMIA ETAIPEIAY | OX TITAOX EAPA
1 AOM: 999932147 A/NZH: Aswo.
AQY: OAE TTIEIPAIA BovMoyuévne 270A., Avioc
AP.MAE:49364/01NT/ | Anunzploc 17343 , THA.:
EOS MATRIX (EOX MATPIE) B/01/43 (05) 210-9766971, FAX: 210-
ANQNYMH ETAIPEIA 9766063, E-MAIL:
ENHMEPQIHS O®EIAETON EOS - - ]
[IA AHEIIPOOEIMES MATRIX info@eos-matrix.qgr. EAPA:
ATIAITHEEIZ AE Avy. Anuntproc, ATTIKne
2 ADM:999860589 A/NXZH: Asw@. AOnvaov-
AQY: OAE IIEIPAIA | [Hewpowc 59, eponde
AP.MAE:50774/02/B/0 | 18540 THA: 211-5000000,
STATUS ANONYMH ETAIPIA 2/01 FAX: 210-4138561, EAPA:
ENHMEPQXHY OPEIAETON — , p
1A AHEITPO®EEMES Anuog ITTepoud., E-
ATIAITHEEIY STATUS A.E MAL:statusae@otenet.qr
3 ADPM:099083430
IAAANTINO ANONYMH AQOY: PAEE
ETAIPEIA AIAXEIPIZHX AGHNON ANXH:Awovuciov olopov 56, 142
EMIIOPIKON ATTAITHIEQON e AL C 34 THA: 210 28 84 444 FAX: 210 28
KAI TAPOXHE YIIHPESION | PALADINO | AP-MAE:5229 LOLAT/ | 53757 EAPANEo Lovia
EZY[HPETHYHS [TEAATON S.A B/02/238 ArtikicEMAIL :info@paladino.gr
4 FIRST CALL ETAIPEIA ADM: 999862130
ENHMEPQXHS O®EIAETON AOY: ®AE IIEIPAIA ANTH: Mepode 40, Mooydro 183
['IA AHEITIPOOEIMEX ] 46 THA:210 37 13 700 FAX: 210 37
ATIAITHEEIE ANONYMH FIRST APMAE:51728/0INT/ | Y3500 Eapa. Afuoc Mooyétov
ETAIPEIA CALL AE | B/02/59(2010) Attikic
5 ADOM.:800401320
AOY:®AE AGHNON
ORION SERVICES ANONYMH ORION AP TEMH- A/NZH: X ahkokovevin 5.
ETAIPEIA ENHMEPQSHS SERVICES | 2122k A0Ave, 10677 TA.:210-3800942
O®EIAETON AE. 120267401000 FAX: 210-3800889

2TIC eTalpeiec auTec SiapiBadovral Ta ds00UEVA NMOU £ival AnapdiTnTad vid Tn diekdiknaon
TNC_ €ionpaéng Twv o@sINoPEVwY noowv Tou [MeAdtn npoc Tnv ETaipsia AOyw
An&inpdBsopwv kKal _anairnTwv__Aovapiacuwyv. H ETtaipsia diatnpei 10 diKaiwua
onoTedNNOTE VA TPOMOMOIEI TOV_AVWTEPW Mivakd, NPOoHETOVTAC N dpAIpWVTaC
ETAIPEIEC_£ionpaéng, PE mponyouusvn avaptnon TOU avAVEWUEVOU Nivakd OTov
akoAouBo diadikTuako Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-
dedomenon ) kai Xwpi¢ NepaITEPw evnuépwaon Tou MeAdtn. Ma 1o AOyo auto, o
MNeAATNC OQEIAEl VA EMICKENTETAI TOV_ aAVWTEPW OIadIKTUAKO TOMO, MPOKEIUEVOU Va
AauBavel yvwan TnC Enikaiponoinuevne Aiotac ke @opd.

H ETaipia, yia Tnv KaAuwn Twv danavev dIKAoTIKAC EMdIWENC TWV TUXOV andiTOEWV
NG KAta Tou [1eAdTn, ONwc anoppéouv and TNV napouca SUuBacn, EXEI CUVAWEI
SuypBaon Ao@alioswc Nouikne MpooTtaagiac. PnTd ocupgwveital 0TI o MeAaTnc o€
NEPINTWON UNEPNUEPIAC TOU O OXE0N UE 0nolodNnoTe nood o@eiAseTal and autov, Ba
BapuveTal pe Ta nood nou katéBale ) ogeilel va kataBalel n Etaipia duvapel Tng
avwTEPW oUPBAoNc KATa TO MOOOOTO MOU avaAOyEi 0TO UWOC TNC andiTnonG TG
£vavTioVv Tou. TO N00O auTo 100dUVALEI UE MO000OTO 7% £Mi TOU OQEINOUEVOU and ToV
MNeAaTn nooou npoc Tnv _ETaipia. H ETaipia Ba xpswvel Tov MeAdTn PE TO AVWOTEPW



mailto:info@eos-matrix.gr
https://www.wind.gr/politiki-prostasias-prosopikon-dedomenon
https://www.wind.gr/politiki-prostasias-prosopikon-dedomenon

NooO TNV _NUEPA TOu KAEIOIATOG Tou Aoyapiaouou kai o MeAdTng ogeilel va To
anodwoel ayeowg otnv Etaipia. Xe avtifern nepintwon o MeAdTng Ba o@eilel TOKO
unEPNEPIag, aveu idIkNG Npog ToUTo oxARoewe (SnAn nuépa)».

7. ANQTATO ITIETQTIKO OPIO

H Etopeia Bdoet aviikelpevikov kprtnpiov, 6mmg, tpoémog eE6@ANoNG, TAANOTNT
Zuvopountn, TPONYOVUEVT OVTIGVUPATIKY cvureptpopd mpog v Etarpeia 1 mpog
Tpitovg, dtkouovtot vo Kabopilel kol va avampocapudlel yio kdbe Xvvdopountn to
avVAOTOTO TOTOTIKO Oplo, OTmG avtd Bo mpoPAémetar. Xe mepimtwon vrépPfaong
OTOTEONTOTE TOV MOTOTIKOV opiov, 1 Etapeia dikatovtor Katdmy amdpacnis e n va
SKOYEL TPOSOPVE TNV Tapoy” Y TNPECIHV TPOG TO Zuvdpount i va {ntnoet dpeon
TPOKATAPOAT, TOGOD EVOVTL TOV ETOUEVOL AOYOPLUGLOD LEXPL TOL SUTANGIOV KATA TN
OTLYUN €KEIVI DYOLG TOV. Xg TMEPIMTMON UN GUUUOPPOONG TOV ZVVOPOUNTY UE TIG
avetépm vroypedoelc N Etapeio dVvvatol va mpoPel o€ mpocwpiviy 1 GTNV OPLOTIKY
OLOKOTY TOV TOPEYOUEVOV Y TNPECIDV.

8. EITYHZH

8.1 H Etaupeio £xel 10 dikaimpo vo Tparylotomotoel EAEYY0 GTO MGTOTIKO TapeAOOV

tov [IeAdtn kot va amoutnogt Tpwv v Evapén g mapovsos svpPfacng o Ilehdtng va
katafdilel otnv Etaipeia eyyomon péypt mocov evviaxocsiov Evpd (900 €) yia kébe
ocuvoeon. Emiong, kad’ 6An ) dibpkela 1oyvog g Tapovoag cvpupaocns, n Etapeio
dwarovton va {nmoet kot o [eddng vroypeovton va tapéyet otnv Etaipeia eyyomon
péypt mtocov evviakosiov Evpd (900 €) yia ka0e cuvdeon, dv o1 cuvinkeg To
amotovv (avaxpifeia 1 wapomidvnon ota otoryeio tov Ileddtn, evdeiktikd petwpévn
TIGTOJOTIKY| IKAVOTNTA TOV, dSVGTPOTia 1} KABLGTEPTON TANPOUNG TOV OPEIADY TOV
npog v Etaupeia 1 mpog tpitove, vépPaocm opiov cuvdoréEemv, kabmg emiong Kot
g xpNong YINPEsIdVv Kot TpOTo un evoedetyuévo and v Etaipeia).

8.2 H Etaupeio duvatar va avamposaprdcel 1o mocd g €yyvnons Katd T SiipkeLo
NG TOPOVGOG AOY® OPVNTIKNG CUVOAAUKTIKNG GUUTEPLPOPAS 1| OE TEPITTWON
avEnong xpNnong Tov Y mnpestdv vrapxodviov n/Kot peAloviik®v tov [Tehdrn.

8.3 H Etaupeio dikarovtan emmpodcOeta 1] EVOALAKTIKG TOV OVOTEP® EYYVCEDV VO
Inmoet v e£6@Anon TV TIHoloYiwV Kot OAeG TIg ANEmPOOEGUES OQEINEG HECH
TICTOTIKNG KAPTOG YVOGTNG EAANVIKNG 1 d1eBvoig tpdmeloc 1| avdAoyo pnéso
TANpOUAG.

8.4 O eyyvnoeig Ba emotpépovtar otov [leddtn dtoka petd ™ ANEN ™G TapoHoog
ovpupacng, €9’ OGOV deV LITAPYOLV OIKOVOLUKES Aot oels TG Etanpeiog amod to
[Teldn Ko OGOV dg GLVTPEYOVY AOYOL AKVPMOTG, Ot omoieg Oa epeavifovtar 6to
royaproopd tov [lehdtn évavtt peddoviikov opsihdv. H Etaipeia dtotnpet to
dwaiopa vo KoAOWEL amd To Toco TG £yyOnong Kabe An&upobeoun ko vopo
ooty opeAn Tov Iedd.

8.5 H Etapeio dikarovtan va katayyeidel Ty mapohcoo Kot vo, SLoKOTTEL AUECH TNV
TapoyN TOV YINPESLOV TNV TEPinTmot, mov o [Teldng dev katafdilel Tnv
amottovEVN £YYOMON.

9. Ynnpeoieg HAekTpovikoU Aoyapiacpou

9.1. O1 napovTeg €1dIkoi Opol kal NpolnoBecoelg, ol Aoinoi Opol TNG napoucag Kai n

AiTnon Z0vdeonc Tou MeAATN anoTeAoUV ToU OPOUG Kal TIG NPOoUNoBETEIC NAPOXC TWV
Ynnpeoiwv HAekTpovikoU Aoyapiacpou Tng WIND EAGG (e@eENG o1 «Ynnpeaieg HA».



'Onou ol NapovTeg I0IKOi 0poI UYKpouovTal Je Toug Mevikoug ‘Opoug TnG napouoag
UNEPIOXUOUV Ol NAPOVTEC €I0IKOI Opol._EMNAéOV, O KAMOIEC MEPINTWOEIC 0 [eAATNG
KaAgiTal va anodexOei NAEKTPOVIKA EEXWPIOTOUC YEVIKOUC N €10IKOUC OPOUC, Ol OMoiol
JIENOUV TIC £V AOYW NPOCHETEC UNNPETIEC, CUUNANPWVOVTAC TOUC NAPOVTEC OPOUC KAl
dsousvovTac avTioToixa Tov MeAAaTn, Onwc Kai ol Napovreg Opol.

9.2. H Etaipsia napéysl Tn duvatotnTta oTtov MNeAaTtn va AauBavel To Aoyapiacuo Tou
UE NAekTpovika peaa (unnpeoia e-bill), avTi TNC anooToANC Tou PECW TaxudpouEiou.
Meow TNC unnpeoiac e-bill, o MNeAaTng £xsl TN duvaTtdTnTa va AABsl Tov Aoyapiaoud
TOU NAEKTPOVIKA E€iTE PEOw a) SMS dnAwvovTac TNAEQWVO EMIKOIVWVIAC Yia Anwn
Aoyapiaopou site B) pEow nAekTpovikoU Tayxudpopusiou (e-mail) dnAwvovTtac Tnv
nAskTpovikn Tou OlslBuvon (e-mail). MapdaAMnAa, o MeAdTnc pnopsi va syypagsi
onoladnnoTe OTIVUN eMBUPEl 0 NAEKTPOVIKN €QApUoyn vyid Tn Olaxeipion Twv
Aoyapiaouwv _Tou (unnpsoia  myWIND). Z€ nepINTWOon MOU O NAEKTPOVIKOC
Aoyapiaouoc anoTeAEl XapakTNPIoTIKO TOU NpoypduudToc, OTO Ornoio £yypd@ETdl O
NeAATNC KAl £POCOV TOUTO JeV anayopeUsTdl and TNV Keiyevn vouobesaia, o MeAdTng
£VYPAQETAl AuTOPATWC OTIC YNNpeoisc HAEkTpovikoU AoyapiaguoU nou NEpIypagovTal
OTOV_NapovTa Opo kal duvaral onotednnoTe va dlaypdPsi and autec Pe OIKN Tou

alTnon. ouutDwva HE TIC 6|0T0E£lc TWV napovm)v opwvH—EFaﬁaﬂ—Heﬁexa—m

PnNTWG ouppwveiTal kal yivetal anodektd anod To MeAaTn nwe He TV Eyypaqgn Tou oTIG
Ynnpeaieg HA, o MeAdTng anodexeTal pnta kai avenipuiakta ot AEN 6a AapBavel o
EVTUNN HOP®N TOUG AoyapiacpoUg TOU Kal QUYKEKPIPEVA EITE PJOVO € GUVTOUO ypanTo
pnvupa (SMS) atov TNAEQWVIKO apiBuod KIVATAG TNAEPWVIAC Nou €xel ONAWUTEI EITE Kal
o1n d1elBuvon nAekTpovikoU Taxudpopeiou (e-mail) nou €xel dnAwaoel oTnv ETaipeia,
ova)\ova LE TI dlakpIoEIC Mou KCIGODIZOVTOI OTO NAPOV ooeoo Kal TIC EKAOTOTE I'IO)\ITIKEC

Kal scpocov eiTe €€’ apxr]q eMAEEel va Aappavel Evruno )\oyaplaopo €iTe CnTnosl TOUTO
katda Tn d1apkela 10xXU0C TNG oUMBAcEWS Tou, dev Ba €xel Tn duvaTOTNTA XPHONG TWV
Ynnpeoiwv HA  kai oustKplpéva xpr']or]c; ™G Ynnpsoiaq e-bill ka1 npoéoBaong oTig
Ynnpeoieg myWIND ry onoia ouva(pn 5UVCITOTI’]TCI npocr(pspsl MEAAOVTIKA N ETCIIpEIG

EninpocBeTwg, HE—'FHV—EWBG&PH—EVGEGS NeEPINTWAON Nou evag MeAdTng eyypagei eFeE

oTnV_¥rrpesiee-Ynnpeoia HAekTpovikoUu Aoyapiaouou, e—euwe&ﬁmeveeﬂe)ﬁ'ﬂeea

AapBavel Toug Aoyapiaopoug yia OAeG TIG OUVOEDEIG Nou €xel oTnv ETaipeia (kivnTng
n/kal otabepng TNAEPwviag) kai 6n yia OAEG TIG GUVOETEIG NOU €ival OUVOEBEUEVEG IE
T0 A.®.M. Tou CUPPWVA HE TOUG NAPOVTEG OPOUC, NTOI NAEKTPOVIKA CUHPWVA HE TNV
Ynnpeoia HAekTpovikoU Aoyaplaopoo, KaTapyoudevou o1odnnoTte aA\ou Tponou Kai
MEBODOU ARWNG Aoyaplacpwv Mnou ioxXue yia TOV/TOUC, )\oyaplaouo/oug TV AoInwv
ouvdéoewv Tou [MeAdTn oTnv ETGIpEIG MEXPI €KEIVN TN OTIYHN. Ef§+K€|—V+€|—'F6b‘§
SRR E e | svvpa(pr] z-:vog GH-‘v‘éﬁGﬁ-FFFﬁ—ETOIDIKOU neAdTn OTIC UNNPETIEG

I’])\EKTpOVIKOU A\oyapiacpou YIVSTGI UOTEpG and emAoyrn Tou idIoU TOU SuvdpeRHTH
MeAaTn ava Aoyapiacpo. H napouoa napdypa®oc dev IoXUEl TNV MEPINTWON NoU O
MeAATNC EVYPAWEI OUYKEKPILEVN LOVO oUVOEON KIVATAC R 0TABEPAC TNAEQWVIAC OTIC
Ynnpeoiec anooToAng Aoyapiaguou pe SMS 1 e-mail, kKaBw¢ oTNV NEPINTWON auTn ol
Aoingc ouvdsaeic Tou oTnv Etaipeia dev Ba snnpealovTal.

9.3. AnoaToAr AoyapiaopoU péow SMSYrRrpesia-e-bill:




Me Tnv_evepyonoinon Tn¢ Ynnpeoiag, ol MeAdtec Aaupavouv Tov Aoyapiaopud
TNAENIKOIVOVIAK®OV TEAWV TOUC UE OUVTOUO ypanTo pnvupa (sms). Méow evoc evepyou
ouvdsopou (link) pnopouv va douv Tov Aoydpiaopuo TOUC €ITE and TN OUCKEUN TOUC
€ite ano Tnv IoToosAida www.wind.gr. H Ynnpeoia napéxeral dwpsav og OAOUC TOUC
0IKIOKOUC Kal £ETAIpIKOUC NEAATEC oupBoAdiou KIVvATAC Kal 0TABepnC TNAEQWVIAc Kabwe
kal Kaptoouvdeong WIND (ouunepiAauBavousevwy Twv npoypapudtwy Broadband,
SimpleFi on the go kai SimpleFi)} kKaBw¢ kal oToUC £TAIPIKOUC NEAATEC LIE ATOUIKO
Aoyapiaopo 1 split bill. Ma Toug NEAATEC I0XUOUV 01 YEVIKOI OpOI NAPOXNC UNNPETIQV
NS WIND kaBwc kal ol Tuxov €10IKoi Opol TwV UMNPECIOV NOU £XOUV_€MIAEEEL. O
MNeAATNC KaAsiTal, MNpIv_TnV_€vepyonoinon TN unnpeoiac, va AABEl yvwon Kai va
OUUQWVNOEl UE TOUC OPOUC AUTNC, ONWC auToi KABs @opd 10xUOUV, TOUC OMoioug
anodsxeral_aven@uAakta. Edv o MeAdTnc Osv OUUQWVEI PE TOUC OPOUC KAl TIC
npoUnoBECEIC TNC Napouaonc unnpeoiac, TOTE oPsiAEl va unv NPoBEi oTnv evepyonoinon
Kal Xpnon Tnc unnpsaiac r va diakowsl Ausoa TN Xpnon TnG Kai va €mAEEsl AAAn
LEBODO evNUEPWONC KAl ANWEWC PNVIdinv Aoyapiaou®y, cUPQWVA PE TOUC OPOUC KAl
Tic d1adikaaisc Tnc WIND EAAGC.

8.3.1. Eyypaon kai MpooBaacn otnv Ynnpsoia SMS Bill

A) MeTa TnVv evepyonoinon TnS Ynnpeoiag o MeAdTng idonoleital yia Tnv €kdoon Twv
UNvIgiwv AoyapiaoumVv Tou PEoW ypanToU unvupartoc (sms), To onoio nepiAauBavel
ToV_gvepyO aguvdeopo (link) pyéow Tou onoiou o MeAdTNC ANoKTa NpoofBacn OTov
Aovapiaopd Tou.

B) O ouvdeopoc (link) B8a napéxsl npdoBacn oTov Aoyapldoud Tou [MeAATn €iTe
xpnaipgonolsi 1o dikTuo dsdousvwyv Tnc WIND €iTe kavel Xpron acUpudaTtou dIKTUoU
(wifi). EminpdoBeTra o MeAATNG PETA TNV evepyonoinon TnG Ynnpeoiac €xel Tn
duvaTtdTNTa NpdaBaong kai anobnkeuong Tou TEAEUTAIOU ekd0BEVTOC Aoyapiagpou Tou
uEow Tou www.wind.gr emiAéyovTac To nedio «Anwn» and Tnv karnyopia “SMS Bill”,
N/kal uEow Tou avTioToixou nediou nou Ba avagEPETAl O OUYKEKPIUEVO GNUEIO TOu
html Aoyapiaopou.

) O evepyoc ouvdeopoc (link) nou Ba nepiAauBaveral 0To ypanTo prvupda Ba €xel
diapkela 1oxuoc 12 unvec. O NeAdTnc Ba £xel Tn duvaTtdTNTa Va O€l TOUS Aoyapiagpoug
TOU YId TOUC TEAEUTAiouC 12 PNAVEC, UEOW TWV AVTIOTOIXWV EVEPYWV OUVOEOUWY MOU
TOU £XOUV_anooTaAsi Yeow SMS. H duvaTtdtnTad anobrkeuong Tou Aoyapiacpou o€
yopon pdf, opwc, napsxeral yia 1 pynva. Meta tnv_ndpEAEUON autoU TOU XPOVIKOU
dlaotnuarog, o MeAatnc dsv Ba pnopesi va €xsl Npooacn OTov Aoydpidoud TOU OF
uopen pdf napa povo av syypapsi oto myWIND 1 av £xel emIAEESl va AauBavel Tov
Aoyapiaopd Tou peow e-mail (@mail).

A) O NeAdTNC £X€1 TN duvaTOTNTA VA KATERAOEI TOV NAEKTPOVIKO Aoyapiaouo ToU PEOW
Tou www.wind.gr. 2 €10Ika KaBoplopEvo Nedio avaypael TO TNAEQWVO ENIKOIVWVIAg
nou £yl dnAwosl o idioc otnv WIND kai AauBavel Js gUVTOUO ypadnTo hnvupa (sms)
£vav Eawneio KwdIKO e JIAPKEIA I0XUOC 5 AENTWV. >Tn OUVEXEIA Ba NpENEl EVTOC TOU
KaBOopIOPEVOU XPOVIKOU MAdIOiOU, va NANKTPOAOYNosl Tov KwIKO nou €AaBe oTo
kaBopiouEvo nedio nou unodeikvueTal oto www.wind.gr. O MeAdrnc duvaTtal £1a1 va
KATERACEI, OTO NAEKTPOVIKO UECO MOU XPNOILONOIE], TOV NAEKTPOVIKO Aoyapiaouo Tou
Kal va Tov anofnkevosl. H v Aoyw duvatotnTa Ba 1oxuel yia didoTnua evog unva ano
TNV £kd00N KAl anooTOAr TOU Aoyapiaopoy KaTd Td avwTEPw avagepOusva.

E) TnAépwva Enikoivwviac: Ma Touc oIKIaKouc neAATEC KIVNTAC TNAEQWVIAC, wC
TNASQWVO  EMIKOIVWVIAC  VOEITAl _ OMOIOOdNMOTE  EVEPYOC  apIiBUOC  ouvdsong
nepIAauBaveral oTov Aoyapiaouo Tou MEAATN VW YIa TOUC OIKIAKOUC NEAATEC 0TABEPNC
TNAEQWVIAC, WC TNAEQWVO EMIKOIVWVIAC VOEITAl TO TNAEQWVO EMIKOIVWVIAC KIVATNC
TNAsQwViac nou £xsl dSNAwWoel 0 MeAaTNC KaTd TNV eyypaor Tou otnv WIND 1) apyoTepa
e aMov _Tpono. a Toug olkiakouc neAaTsc Broadband, SimpleFi on the go kai
SimpleFi:  w¢ TNAEQWVO ENIKOIVWVIAC VOEITAI TO TNAEQWVO EMIKOIVWVIAC KIVATNC




TNAEQwViac nou exel dnAwaoel 0 MeAdTNC KATA TNV _€yypaon Tou otn WIND EAAAGC 1
apyoTEpa UE AAAOV TPOMo.
FevIkA via oikiakd neAATn nou dev NepIAAUBAVETAI ANOKAEIOTIKG O£ KANOId dnd TIC
npoavaQepBeiosc  KATnyopiec (N NEAATEC  ZuvOUAOTIK®WV MNPOYPAUUATWY), ¢
TNAEQWVO EMNIKOIVWVIAC VOEITAI 0noIoadnnoTE £VEPYOC aplBuoc ouvdeong KIVATNG
TNAEQwViac o onoio¢ nepiAauBaveTar atov Aoyapiaguo n £xel dnAwBEl w¢ TNAEPWVO
gnikoIvwviac otn ouuBaacn Tou MeAaTn.
Eidikd via Touc €TaIpIKOUC NEAATEC, WG TNAEQPWVO EMIKOIVWVIAC VOEITAl To/Td
TNAEQWVO/A EMIKOIVWVIAC TOU VOUILOU/WV _EKNPOOWNOU/WV 1 Tou unsubuvou
OIKOVOUIKWV BgudTwV nou £xel dnAwbei oo oupBoAaio Tou MeAdTn pe Tn WIND EANGC
N Kata tn SIdpKEId TNC ouuBaonc UETA ano £yypagn aitnaor) Tou.
2XETIKA pE Toug eTaipikoug neAdrteg Split Bill, wc TNAEQwVO nikovwviac voeital o
gvepyoc apiBuoc ouvdeonc, OTOV 0noio agopd o Aoyapiacuoc split bill Tou xprioTn 6cov
apopd Tov Aoyapiaouod nou ekdIOETAI 0TO OVoud Tou XpnaTn. [a Tov Aoyapiaouod nou
€kQIOETAl OTO OVOUd TNC ETAIPEIAC, WC TNAEQWVO EMIKOIVWVIAC VOEITAI O €VEPYOC
apiBuodc ouvOEoNC TOU VOUILUOU EKMPOTWNOU ) TOU UNEUBUVOU OIKOVOUIKWV BEUATwV
nou £xsl ONAwOEI €iTe Pe TNV Evapén Tou guuBoAdiou €iTe Kata Tn JIAPKEIA TOU UETA
ano £yypagn aitnon Tou NPwTou.
>T) >€ onoladnnoTe NEPINTWON KAaTda TNV ornoid dsv 0AOKANPWVETAI N TAUTOMOINCN TOU
TNAEQWVOU _ENIKOIVWVIAC oUUQWVA UE TA aAVvAQEPOUEVA  AVWTEPW KPITAPIA, N
evepyonoinon Tou sms bill dev 6a ohokAnpwveTal kai o MeAdTng Ba npénel va dnAwoel
VEO aAnBn apiBuo eNIKOIVWVIAC.
Z) Mcow Tnc Ynnpsaiac SMS Bill, o MeAatnc AauBAavel Tov NAEKTPOVIKO Aoyapiacuo pe
TNV _CUVONTIKN avaAuan, NTol To eAaxioTo €ninedo avaAuTikng xpswang (EEAX), Xwpic
TNV_avaAuTIKr) KATAoTaon KANOEwv. Y€ nepinTwon nou o MeAdrtnc AauBavel €vav
Aoyapiaoud yia napanavw and 10 apiBuouc oguvdeonc, AOYw Tou OYKOU TwV
nAnpogopiwv duvaTtal va Pnv €ival EQIKTH N anoTunwon. € auThnyv TNV NEPINTWon o
NeAaTng AauBavel 1o TIMoAOyYIO Kal £XEl TN duvaToTNTA VA £YYPAQEI OTIC NAEKTPOVIKEC
unnpeoiec myWIND peow Tou diadIkTUoU, £TOI WOTE VA KATERACEI TNV NANPN avaluon
TOU NVIdiou AoyapiagpoU TOU TRAEMIKOIVWVIAKWY TEAWV.
H) O1 neAdTec Pe evepyonoinuevn TNV napouoa Ynnpeoia €xouv Tn duvaTtotnta va
gyypagouv_otnv_unnpeoia My WIND yia va €xouv npdoBacn oTnv _avaAuTikn
KATAOTAON TOU Aoydpiaopou TOuG KaBwe kal og AA\d  XpNAoIud OTOIXEId  Tou
Aoyapiaopou Touc.
I) H Ynnpeoia anevepyonolsital pe €yypago aitnua aAAayng Tunou Aoyapiacpou o€
onolodnNnoTe KataoTnua Tou dikTUou nwAnoswv Tnc WIND f e anooTtoAn fax orn
dielBuvan sfunnpérnonc nedatwv Tnc WIND oTtov apifud 2119993342 1) YUEow TNC
nAaT@opuac myWIND ) TNASQWVIKA PE nXoypapnuévn KARon.
K) la tn Afwn (downloading) Tou apxeiou Tou AoyapiaopoU pEow ouvOEonS KIVATAS
TnAs@wviac WIND, o MeAATNG OEV XPEWVETAI, EV® €4V EXEl oUVOEoN AANG €TAIpEiac,
TOTE XPEWVETAI OUPQWVA WE TIC XPEWOEIC Nou ENIBAAEI N v AOYw ETAIPEIA yIa TNV
npooBaon os unnpeoiceg dIadIKTUOU. € KABE nepinTwon, o MNeAATNC YUNOPEi va anokTda
npOOBAcn OTOUC WNVIdIOUC AOyaplaououc TOU UE  €yypdr) OTIC NAEKTPOVIKEC
nAaT@oOpuec nou diabsTel n ETaipsia yia To okond auto, nrol To myWIND aAAa kai
QuTH Nou NePIYPAPETAl OTNV NApaypago 2.7 avwTépw. Katd Ta Aoind, n vepyornoinan
Kal xpnon Tnc Ynnpesaiac napexeral evreAwc dwpesav ano tnv. WIND.
9.4. AnoaToAn Aoyapiagpou PEow e-mail:
H—E$e+paﬂ—F+eﬁexa—e=FeMs TNV svsovonomon Nng YI'II’]DEOICIC auTnc o MeAaTncPéaset
: je_A\auBavel Tou Aeyaptashos
/\OVCIDICIOLIO TOU Tn)\snu(owwvml«nv Ynnpsclwv—reug MEOW  NAEKTPOVIKOU
Taxudpopeiou (e-mail)—HFer—TFR—OuvaToTRTE—aReeTOMIE e MWAERAEKTPOVHOY
revaptaspes—ebith. E@ooov o MeAdTng €mBupel TNV anooToAr] nAEKTPOVIKOU




Aoyapiaopou (epethe—ebill) opeilel apol anodexTei TOUC NAPOVTEG OPOUC_Kal TOUG
OPOUC MOU TUXOV ToU NpoTaBouv KATd TNV evepyonoinan, va dnAMGCE! TNV NAEKTPOVIKN
Tou OJieuBuvon (e-mail) kal €va KivnTO TNAEPWVO ENIKOIVWVIAC To onoio 6a
XPNOIKONOIEITAl YIa ornoladnnoTe ENIKOIVWVIA OXETIKA PE TOV Aoyapiacuo Tou.

Me Tnv evepyonoinaon Tou e-bill, o MeAaTnc 6a AaBel sms aTo KIVATO MO Xl ONAWOEI
oTNV aitnor Tou, To onoio Ba avagepel TNV nAekTpovikn dielBuvon (e-mail) nou
KaTaxwpneénke otnv ETaipeia yia Tnv anooToAr Tou NAEKTPOVIKOU Tou Aoyapiacpou.
0] I'Is)\dan o@eikel va s)\éyEa TO SMS WE TNV avaypaq)(')psvn dleuBuvon e-mail kar os
NEPINTWAON nou auTn dev €ival owaoTH, va evnuepwaoel apeaa Tnv ETaipeia_oe éva ano

Td KGTGOTI’]IJGTC] WIND eiTe KG)\(DVTGC, oTo Hé@—éyre—euvéﬁeuma;—wa*ﬂe

mtanet9138OO N oTo 1277 (yia sTculeouq nsAaqu) ZTov |6|o WG avw apleuo o]
MeAaTNG KNopei va KaAei, NPOoKeIPEVOU va eniAUel kaBe npdBANUa nou napouacialeral
OXETIKA WE TNV avspyonoinor] N TN xpnon Twv Ynnpeoiwv HA.

EidIka yia 6ooug ZuvdpounTeG BIaBETOUV WOVO oUVOEDN OTABEPNG TNAEPWVIAC, EKTOG
Tou napanavw SMS, 6a Aappavouv eMNPOCHETWC Kal ypanTrn €MIOTOAR HEOW
Tayxudpopeiou, n onoia 6a avapépel Ta napandvw oToixeia (dnAadn e-mail & KivnTod
TNAEPWVO EMIKOIVWVIAG yIa TNV anoaToArn Tou Aoyapiagpou).

Eav o NeAaTNG Oev KAAEDE! ) OeV EMIOKEPTEI KAMNOIO KATACTNHA Yia va dlIopbwoel Ta &V
ANOyw oToixeia Tou, TOTE Ba Oewpeital OTI auTd eival opbda kai n aAnNooToAn Tou
nAekTpovikoU Aoyapiacpol  kabwg kal  Twv avTioTolxwv  €idonoincswv  6a
anooTEAAOVTAl O AQUTA TA OTOIXEIQ ENIKOIVAWVIAC NMou €xel OnAwael o MeAaTNC.

MeTa Tnv evepyonoinon Tou e-bill kal ye Tnv €kdoon Tou NPWTOU AoyapiacuoU Tou, O
MeAaTtng Ba Aapel e-mail aTnv nAekTpovikn dieuBuvon nou €xel dnAwael, To ornoio Ba
nePINaPBAvel BacikeC NANPOPOPIEG Yia TOV AOyapiacio Tou Onwe To Noood Kal 0 KWAIKOG
NANPWHNG Kal N nUepopnvia AREnc, xwpic dA\a Npoownika oToIxeia, kabwg eniong Kai
évav ouvdeapo (link). O MeAATNC, yia Wia kal HOvVo gopa, oPeilel va YeTaBei HEOWw Tou
>uvdEopou aTo avTioTolxo nedio kal va cupdnAnpwaoel Tov kwdiko nou Ba AaBel e sms
0TO KIVNTO EMIKOIVWVIAG MOU £xel ONAWCEI OTNV aiTnon Tou.

>e nepinTwaon nou o MeAaTtng dev oAokAnpwael Tn diadikacia autr), AEN 6a Aappavel
TOV Aoyapiaopo Tou ouvnuuevo o pop®n pdf aAAa kabe prva Ba AauBaver e-mail kai
SmMs HE TIG BACIKEG NANPOPOPIEC yIa TOV AOyapiacuo Tou, ONwG auTeG avagepovTal
napanavw. MapaAnAa, o MeAdTtng 6a AapBavel To Aoyapiaguo Tou pe SMS, gTo 0Noio
HECW EVOC evePyoU ouvdEauou Ba exel Tn duvatoTnTa va del kai va AaBel (download)
TOV Aoyapiagpo Tou.

EninAéov, o MeAdTng kaAesital va d1aBalel NPOOEKTIKA TOGO TOUC MAPOVTEC OPOUG
XpNonc Twv YnNnpeoiwv 600 Kal autoug nou 6a Tou NapouaciacTouV NAEKTPOVIKA, NpIV
anod TNV €yypagr Tou O QuTnh. Z€ NEPINTWAON Nou dev anodexeTal NANPWG Kal Xwpig
EMQ@UAAEN To oUVOAO N HEPOC Twv OpwWV aAUTWV Mou Ba Tou napouciacTouv
NAEKTPOVIKA, MPIV ano Tnv €yypagr] TOU OTNV UMNPECIA_N TwV NdpovTiwVv 0pwv,
KaAEiTal va pnv npoxwproel oTnv anodoxr Twv Opwv auTwv Kai akoAoUBwg aTn xpron
TWV YNNPEDIWV.

O Aoyapiagpdg TNAENIKOIVWVIAKWY UNNPeCIwY Ba ekdideTal NAEKTPOVIKA pnvidia kal 6a
anooTéNeTal o popeny pdf oTo e-mail nou €xel dnAwael o MeAaTnc, kKabwc kai pe SMS
oToV apiBud KIvNTAG OUVOEONG TOU CUUPWVA HE TOUC NApOVTEG OPOUC.

O MeAdtng anodexetalr o011 6a AauBavel kal kABs OXETIKA PE Tov Aoyapiacpo Tou
evnuEpwan/koivonoinaon onw¢ npoPAEnsTal kar oTtoug levikoug ‘Opouc Mapoxns
Ynnpeoiwv kabwg kai oTnv IoxUouca vouobeaia. O Aoyapiacpog nou anooTeAAETal and
v WIND pe e-mail kal sms anoTeAei enionyo anodelkTIKO TIHOAOYNoNG GUNPWVa e
Tnv IoxUouoa vopoBeaia kai deopelel To MeAATn.

9.45. Ynnpeoia myWIND




O NeAaTtng aveEaptnTwe TG unnpeoiag e-bill, €xel Tn duvatdTnTa va eyypagei oTnv
nAekTpovikn unnpeoia myWIND. O1 SuvOpouNTEC UE TNV EYYPApr) TOUG OTNV UNNpPECia
myWIND anokTtoUv npdoBacn kai otnv evotnTa «O1 Aoyapiacpoi pou» (1} oTnv
evoTnTa «Mnviaiol Aoyapiaopoi» OTNV MEPINTWON TWV ETAIPIKWV MNEAATWV) MOU
NPoopEPEI NANPOPOPNON KAl OTATIOTIKA OTOIXEIQ £V YEVEI OXETIKA HE TOUC AVAAUTIKOUG
Aoyapiaopouc Twv OUVOEcEWV nou Odiatnpouv otnv WirdWIND, TO600 TWV
UQIOTAPEVWY 000 Kal TUXOV HEANOVTIKWV KaBw¢ kal Tn duvartoTnTa ene€epyaociag
autwv. Eniong péow Tng ev AOyw evotnTag, o MeAdTnG anokTa npoofacn OTouc
AOyapIaopous Twv TEAEUTAIWY 12 Unvav anod Tnv NUEPOMNVIa eyypagnc.

Eidika yia Tnv unnpeoia myWIND, o MeAdTng kaAeitalr va diaBadel npooekTika TG00
TOUG OpOUC XPNONG Twv YNNPEoIwv 000 Kal auToUg mou 6a Tou napouciacTouv
NAEKTPOVIKA, NpIV anod Tnv eyypaer Tou O€ AUTH. Z€ MEPINTWON Nou gV AnodEXETal
NANPWG Kal Xwpic em@UAaEn To oUVOAO i MEPOC TwV OpwvV aAUTWV nou 6a Tou
napouaciaocToUV NAEKTPOVIKA, MpIV anod TNV €yypaer) Tou OTnV UNnpecia, KaAeital va
MNV NpoXwpnoel oTnv anodoxn Twv OpwvV auTwv kal akoAoUBwC oTn Xprnon Twv
Ynnpeoiwv. EKTOC Twv avwTEpw, TNV €V AOVW £pappoyn o MeAATNC Unopei EVOEIKTIKA
va OlaxeIpileTal NAEKTPOVIKA TIC UMNNPECIEC TOU, VA EVEPYOMOIEI ] AMNEVEPYOMOIEI
unnpeoieg diEBvouc neplaywync, NpooBeTwv nakéTwv (add-ons), To Opio XpRong
dedopevwy, va eniBAAel @payng kaptac SIM auTou, va evepyonolEi N KAaTapyei Nayia
EVTOAN via €E6ANON Aoyaplaouwyv PEow MIOTWTIKNG KAPTAC, va dAAlEl OIKOVOUIKO
npoypapua kai va npoBaivel o€ avavewan Tng oupPBacng Tou pe Tnv ETaipeia, epogov
autd eivar duvatd oTa nAdiold TnG ekAOTOTE 10XUOUOAC EUMNOPIKAC MONITIKAC TNG
ETaipeiac kai, YEVIKWG, va NpaypaTonolei Xprnon kabe aAAng unnpeaiac nou NapexeTal
LEOW Tou IoToTONOU «https://www.wind.gr/gr/mywind/mylogin/».

Eidika yia Toug €TaipikoUG NeAATeG dev NapexeTal npooPan OTIC AOINEG UMNNPETIES
myWIND aA\a npdoBacn oTnv evoTNTA TwV AOyapiacuwy

H npooBaon oTig Ynnpeoie¢ myWIND anokTaTal katd Tov akdAoubo Tpono kai He
npwTtoBouAlia Tou MeAdtn. O MeAdTng eyypdgeralr oOTIC YNNpeoieC WECW TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BriuaTa nou kabopilovTai ekei Pe d1adpacTIKO TpoOMno, dnAadn KaTaxwpwvTac 1o A.O. M.
TOU, TOV apIBPO TNAEPWVIKNG oUVOEDNC KIVNTOU, ToV KwAIKO MeAATN Kal anapaithTws
dleuBuvon nAekTpovikou Taxudpoueiou (e-mail). ‘'Ocov apopd TOCO OTn OUVOEDN
KIVNTAC 000 Kal aTn dieUuBuvan nAekTpovikoU Taxudpopeiou, o MeAdTng eyyudrar ot
gival evepyec, €xel NpdoBaACN O AQUTEC AUTOC O 010G Kal O MNEPINTWON al\aync
olaodnnoTe €€’ autwv OoQeilel va evnuepwVEl AueEca npog TouTo Tnv ETaipeia kai
napalnAa emiAéyel Tov TUNO TwV YNNPeoiwv nou embupei. Ev ouvexeia, Aaupavel
Xwpa n akoAoubn diadikacia enaAndsuong (epeEnc n «Aiadikacia Enainbeuonc») kai
OUYKekpIMEVa, o MeAaTng AapPavel otnv nAekTpovikn dlEUBuvon nou £xel dNAWOEl



OXETIKO NAEKTPOVIKO WNvupa enaAnBeuong (verification e-mail), oTo onoio
nepi\apBaverar olvdeopog (link), Tov onoio npénel va enmiAé€el o MeAatng. Me Tnv
eMAoyr) Tou ouvdEopou, o MeAATNC pETaPEPETal O pia I0ToogAida, oTnv onoia Ba
KaAeiTal va eioayel évav kwdIko MeAdTn piag xpnong (one time password). Tov ev Adyw
KWOIKO AauPavel Pe OXETIKO OUVTOHO ypanTo privupa (SMS) oTtov apibud KIvnThig
oUVOEDNC Nou €xel ONAWOEI KATA TA AVWTEPW AVAPEPOPEVA. Me TNV €I0aywyr Tou
KwdIkoU piag xprnong, o MeAdTnG YeTaPEPETAl O vEA 10TOoEAIDA, Orou Ba Tou {nTNnOEi
va dnAwaoel £va povadikd ovopa xpnoTn (username) kai Evav Jovadiko KWOIKO XproTn
(password), Ta onoia kai 6a Xpnoidonolsi anokAEIOTIKA yid Tnv npoopacn OTIC
HAekTpovikéG Ynnpeoiec myWIND, kabwg eniong kal va anodexTei TOUG OPOUC XProNng
TNG unnpeoiac. Me Tn dNAWGON TwWV v AOyw oTolxeiwv anod To MeAaTn kai Tnv anodoxn
TV 0pwV Xponc, oAokAnpwveral n Aiadikacia EnaAnBeuonc kai ev yével n diadikacia
eyypa@nc oTic Ynnpeoie¢ myWIND kai o MeAatng AapPavel OXETIKO NAEKTPOVIKO
MAvVUpa kahwoopiopatog (welcome e-mail).

MNa Ttnv npdéoBacn kabe popd oTov dladikTuakd TOno Twv Ynnpeoiwv myWIND, o
MeAaTNG €l0dayel Tov NPoownikd KwdIkO xpnoTn (username) kai Tov kwdikd Eioodou
(password) (epegnc «Kwdikoi Mpoopacnc») nou ixe opioel CUPPWVA PE TA AVWTEPW
avagepopeva. MNa Aoyoug aopaleiac evdoexeTal va {nTeital nepIodika and Tov MeAdTn
va aladel Tov kwdikd €10000u Tou. Me Tn olvdeon oTov dIadIKTUAKO TOMO TWV
Ynnpeoiwv, o MeAdTnG anokTa npdoBacn oTov Npoowrnikod Tou Aoyapiaopo myWIND.
9.56. O MeAaTtng duvaTal onoTedNMoTe Kal HECOW TNG Ynnpeoiag HA va diakonTel o i810G
Tn duvaToTnNTa AnooToAnC, MEow_SMS oTo dnAwBevra and auTov apiBud KivnTng
TNAEQwViac 1 nAekTpovikoU Taxudpopeiou, oTn dnAwBeica and auTov NAEKTPOVIKNA
dleuBuvon Tou AoyaplacpoU — TIMOAOYIOU XPEwONG, AMNEVEPYOMOIWVTAG, £TOI, TIG
Ynnpeoieg HA (sms-bill, e-bill kai myWIND) kai &€vepyonoiwvTag Tnv UMNPEaia
anooToAnG €&vtunou AoyaplacpoU. Ediée—pa—Foue—cTaiptkete—neraree—nH
anevepyonoinon_TwV ETAIPIKWY MNEAATWV YiveTal €iTe Pe aitnua Tou Nopidou
Eknpoownou MEOW ™G dleuBuvang
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ €iTe
oTeAvovTag fax oTo 21851660642119993342.

9.67. O MeAdTNG pnTWC avayvwpilel kal anodexeTal 0Tl Oev ival duvaTn n eEac@alion
Tou MeAATn 00OV apopd OTn XPron TOU NAEKTPOVIKOU Taxudpopeiou kal kata Tnv
NAEKTpoVIKN dlakivnon eyypapwv, kabwg auTtn eEaptatal anod nAnog napayovtwy. Q¢
€k TouTou, N WIND EAAGG Oev pépel o€ kapia nepinTwan eubUvn ) unoxpewon ooV
apopd oTnv napaAapn Tou Aoyapiacpou — TIHOAOYIoU XpEwang anod Tov MeAdTn pEow
NAEKTPOVIKOU Taxudpopeiou aTnV NAEKTPOVIKN dlEUBUVON Nou auTog EXEl SNAWOCEI 0T
WIND EAMGg kai Tautdxpova o MeAatng avayvwpilel 0TI 0 i010¢ €ival anokAEIOTIKA
uneuBuvog yia onoiadnnoTte {nuia nBeAe NpokAnBei oe AuTOV ) O OIOVONMOTE TPITO.
Eniong, n WIND EAAGG Oev @epel €uBUVN yia PN £€YKUPOUG MPOOPICHOUG, opaAyaTa
METAd00oNG, aAoiwaon i €V YEVEI yIa TNV aoPAAEId TWV NANPOPOPIWY Nou diakivouvTal
0TO TNAEMIKOIVWVIAKO TNG JIKTUO KAl HETAPEPOVTAI HECW KUKAWHATWVY EMNIKOIVWVIAG Kal
ouvapouc €EonNIOYOU  MOU  MAPEXOUV  TPITOl, KABWC €niong Kkal  napoxol
TNAENIKOIVWVIAKWV JIKTUWV nou diacuvdeovtal Pe To dikTuo TG WIND EAAGG, Onwg
yla napdadelyya otnv nepintwon Tou AiadiktUou. MapdAnia n WIND EA\Gg Oev
Napexel kagia eyyunon npog 1o MeAdTn oTI o1 d1adikaaciec aopaleiac nou XpnoIUonoIE
n WIND EMdag 6a anotpewouv Tnv anwAeld, aloiwon n Tporonoinon Twv
nAnpogopiwv rnou diakivouvTtal oTo AladikTuo n.X. €aiTiac iwv, trojan horses ) AAwv
avTioToIXwv eMBAAB®V NPAEEWV TPITWV.

9.78. Me TnVv unnpeaia kataBoAng TIMAKATOG HECW MIOTWTIKAG KAPTAG 0 MeAATNG EXE
Tn duvaToTNTA va KATABAAAEl TO TiUNUa yia TNV €£6pPANON TwV AOyapiaoP®V TOU HE
Xpron €ykupng kai ev 1oxXU NIOTWTIKAG ToUu KAPTAC €kOOCEWC aANd avayvwpIoHEVO
MOTWTIKO idpupa. Me Tnv unnpecia katabeong ndyiag evioAng yia €E0(pAnon



https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/

AoyapIaopwV HECW MIOCTWTIKNAG KAPTAG 0 MeAATNG €xel Tn duvaToTNTA VA KATABECE!
nayia evroAn yia Tnv €E0(ANCN Twv Aoyapiacu®y TOUu, MOU NPOKEITAl va kdidovTal
oTto péNov and Tnv WIND, pe xpnion €ykupng kai ev 1oxU MIOTWTIKAG TOU KAPTAG
€kOO0EWC and avayvwpIoHEVO NMIOTWTIKO idpupa. KaTta Tnv napoxn Twv UNnPesiwv
KATaBoOANG TIMAMATOC HEOW NIOTWTIKAG KAPTAC KAl KATABEONG MNAyiag eVTOANG yia
€EOPANCN AoYapIaopwV PHECW MIOTWTIKNG KAPTAC 0 MeAATNC Kal VOUIMOG KATOXOC TNC
KApTac, agou €10eNBe1 aTov AladikTuako TOno, KaTaxwpei oTa olkeia nedia, Ta oToIxEia
™G Kaptag Tou (apiBuog kaptag, nuepounvia ANENG, apiBuog e€akpifwong Tng
auBevTIKOTNTAC TNG KAPTAC MOU €ival anoTUNWUEVOG OTOV XWPO Mou NpoopileTal yia
TNV unoypa®n Tou katoxou (CVV2/VISAR CVC/MC) kal To nood TnG NANPWUNAG nou
eMOUpEl. MeTa Tn GUPNANPWON TWV AVWOTEPW OTOIXEIWV O MeAATNCG €ykpivel TNV
NANPWWIN TOU OXETIKOU MOCOU WE TNV gvepyonoinon TneG £vOeiEng «OAokAnpwaon» (n
AANG NapeP@PePOUC PPAcNC) nou eugpavideTal oTnv 0606vn ToUu UNOAOYIOTH TOU.

O NeAATNC oPeilel va TNPei OAEC TIC UNOXPEWTEIC TOU NOU NPOKUNTOUV and Toug 0poug
XPNongG TnG MIOTWTIKAG TOU KAPTAG kabw¢ kal and Tnv Keipevn vouobeaia yia tnv
NANPWUN HE NAEKTPOVIKA HEOA, ONWC, VOEIKTIKA, va Aappavel OAa Ta PETpa yia Tnv
ao@aAn QUAAGEN TNG MIOTWTIKAC TOU KAPTAG, va €100MoIEi Xwpic kabuoTepnon Tnv
WIND yia Tnv nepinTwan anwAeiag n KAONNAG TNG MNICTWTIKNAG TOU KAPTAG K.AM.

9.89. Aikaiwpa evraéng otnv Ynnpeoia HA £xouv 6Aol o1 ZuvdpounTEC ZUPPBOAdiou TNG
WIND (puoika npoowna, VOUIKa npdowna eunopikou 1 kepdookonikoU XapakTipa Kai
(PUCIKA NPOCWNA MOU AOKOUV AaTOMIKN EUNOPIKN EMIXEIPNON 1 EAUBEPO endyyeAua), ol
onoiol £Xouv evepyn oUVOEon KIVNTAC TNAEPwviac f kar otadepnc TNAEPVIAG Kal
internet kai n\ekTpovikn dielBuvon (e-mail). EEaipéoeic anod To dikaiwpa Evraéng oTnv
Ynnpeoia HA duvavTal va epapuolovTal ano Tnv ETaipeia yia Adyoug diacpaiiong Tou
anoppnToOU TWV NPOCWNIKWYV OEBOHEVWV CUVOPOUNTWV N AoINoUG AOYouG EUNOPIKAG
Kal MOTWTIKAG TNG NOAITIKNGC.

9.910. O MeAaTng kaAeital va diaBadlel NPOOEKTIKA TOOO TOUG NAPOVTEG OPOUC XPNong
Twv Ynnpeoliwv HA 600 kal autoUc nou TuXOv Ba Tou napouciacToUV NAEKTPOVIKA,
npiv and TNV €yypagn ToUu O€ AUTEG. 2€ NEPINTWON Nou dev anodExeTal NARPWE Kal
XWPIC eM@UAAEN To oUVOAO N MEPOC TwWV OPWV AUTWV Mou 6a Tou NapouciacTouv
NAEKTPOVIKA, npIiv and Tnv e€yypagn Tou oOTIG Ynnpeoieg HA, kaAeitar va pnv
NPOXwPNoel OTnv anodoxn Twv Opwv auTwv Kal akoAouBwg oTn Xpnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwua TPOononoinong onoTednnoTe TwV NApovTwv
OpwV aAAa Kal Twv v AOYw Opwv nou napouaialovtal ato MeAaTn nAekTpovika, npiv
TN XPNon Twv YNnpeoiwv, e NPONyoUKEVn avTiaToIXn eVvNHEPWAN Tou MeAaTn TpIAvTa
(30) nuepwv, npiv TNV 1I0XU TWV €V AOY®W TPOMOMOINOEWY, CUMPwVA Pe To apbpo 20
TNG napouong oupPBacewg, 01IAoTNHa kata To onoio o MeAatng 6a duvartal va
unavaxwpnoel TnG napouong CUPPBAcEwWC Nou apopd otnv Ynnpeoia.

9.4611. TNa onolodnnote npopAnua/ duoxepela/ epwTnua kata Tn Oladikacia
evepyonoinong Twv Ynnpeoiwv, o MeAdtng dUvaTtal va enikoivwvei Pe To Tunua
E€unnpetnong NedaTtwv Tng WIND oTa 1oxUovTa ThAEPwVA ENIKOIVWVIAG/ NAEKTPOVIKES
dleublvoeic  onwg  avaypagovtai  oTnv G  avw  NAEKTPOVIKr  O€Aida
(www.wind.gr/gr/mywind) 1| eFe—FRAEPVE—1260—yHa—OUvOpOpRTEC —KIVATAE
FRAEPoVIas0To TNAEPwvo 13800 yia ouvOpPOUNTEG KIVNTNG TNAEQWVIAC, OTABEPNC
TNAEQWViag kai internet kai oo 1277 yia €TaipikoUs NEAATEC,.

9.4112. O1 Aoyapiacpoi ekdidovTal pnviaing n/kal kat’ enidoyn Tng WIND yia xpovika
dlaoTrpaTa nou dev unepBaivouv Toug dUo (2) PNVEC, CUNPWVA PE Ta 00a €1dIKOTEPA
opifovTal 0TouG OPoUG TNG OUKBACEWG Tou MeAaTn pe Tn WIND. Edv o MeAdTng £xel
emA&Eel kal npooBaon aTig Ynnpeoieg myWIND cUPQ®VA JE Ta aVWTEPW AVAPEPOHEVA
OTO napov apbpo, o MeAaTng duvartal va €xel npocBacn kal o NAAAIOTEPOUC
Aoyapiaopouc Tou yia Xpoviko didoTnua €wg dwdeka (12) ynvwv and Tov TPEXOVTA
Aoyapiacpo.



http://www.wind.gr/gr/mywind

9.1213. >tnv_nepinTwon nou o MeAatnc Twv YNnpeolwv syypd®si oTnv_Ynnpeoia
Evigiou Aoyapiaouou Tng WIND (kivnTn TNAEQwVia, oTabepn TNAEwvia kai Internet),
OnAwvel OTI, anodexeralr 0TI Ba AauBavel Tic Ynnpesoisg HA nou €xel kabopiosl
(anoaToAn Aoyapiaopou yse SMS n/kal e-mail) yia OAsc TiIC ouvdEasic nou Ba svraxBouv
otnv_Ynnpeoia Evigiou Aoyapiaopou, Ve OTNV_MNEPINTWON EVEPYOMNOINONG KAl TNG
Ynnpeaiac MyWIND o MeAaTnc anodexsral nwe 8a AapBavel Tnv Ynnpeoisg HA yia OAeC
TIC_ UNNPECIEC NAEKTPOVIKWV EMIKOIVWVIWV MOU gival evepyonoinuévec oto A.9.M Tou.

H naoouoa naoavoa(Doc dev E(DCIDLIOZETCII oTa ETaipika I'IDovoauuaTaz-mv—ﬁegamﬂFeaeﬁ

9. 1%14 AlKalwuaTa/ Ynoxpacooslq I'Is)\aTn

9.4314.1. O NMeAaTnc Bewpeital 6T EAaBe yvawon yia TNV €kd0CN TwV Aoyapiacuwy Tou
evtog névre (5) epyacipwv NUEPWV and TNV NUEPounvia €kd00NG Toug, ONWC AUTH
avaypagetal os kabe Aoyapiaopo. H Etaipsia ogpeilel va pepiyva yia tTnv 600 TO
duvaTtov TaxuTepn €nidoan Kal anooToAr) 0TOUG OUVOPOUNTEG TwV EKJIOOUEVMV ano
auTnV Aoyapiacpwyv XpEWONG.

9.1314.2. Eniong, o MeAdTnc Oewpeital OTI €AaBe yvwon KABe OXETIKAC
EVNUEPWONG/KOIVOMOINONG NMOU E0TAAN OTNV WG AV NAEKTPOVIKN dIEUBUVOT) TOU KaBwg
Kal aTov/oug apiBuo/oug KIVNTAG ThAEpwViag Tou.

9.1314.3. O MeAaTnC €ival anokAEIoTIKG ungvuBuvog yia Tnv evnuépwon TG WIND og
onoladnnoTe nepinTwon aduvayiac npdoBaong otnv Ynnpeaia i aduvayiac Aqwng Twv
NPoBAENOUEVWV OTNV NAPOUCA EVNUEPWOEWV Kal Ogv dUvaATal va eNIKAAEOTEI kKavevav
€K TWV WG Avw AOYWV wg aiTioAoyia unepnuepiag eE6(pANONG TwV Aoyapiacu®y Tou.
9.4314.4. O MeAdTng anodéxeTal OTI, NEPA TWV WG AVW EVNUEPWOEWY, Ba Aappavel
ano tnv Etaipia kar €100n0IN0eIC HEOW SMS OTOV KIVNTO apIBUd oUVOEONG Nou EXEl
onAwaoel n/kar e-mail otn diEUBUVON NAekTPOVIKOU Taxudpopeiou nou exel dNAwaoEl
aA\@ Kkal JEow TOU NAEKTPOVIKOU TOU Aoyapiacpou, mpiv and Tn Woviyn diakomnn
napoxng Twv YNNpeoiwv, BAcel Twv NPoBAENOUEVWY 0TOUG OPOUC TNG NapoUaac, onoTe
N anooToAn Tou Aoyapiacpou HECw NAEKTPOVIKAG AAANAOYPAQIag OTNV NAEKTPOVIKH
Tou d1eUBuvON 1 N AnooToAr evNUEPWONG €kOOONG TOU Aoyapiaopou Ba BewpoulvTal
APKETEC YIa TN OXETIKN EVNMEPWON TOu, NpIvV TNV €niBoAn ¢gpayng n diakonng
9.4314.5. O I'Is)\('Jan, ka®’ OAn Tn didpkeia napoxr']q TWV YRAnpeolwy, eivai
UNOXPEWHEVOC Kal PEPEI TNV €uBUVN va YVwOTOmNoIEl AUECWE OTN WIND—ewpeepeaeKa
ﬁe—&ﬁeuewﬂ—éﬂkeaeﬁ—eﬁeueﬂwﬂﬁ—ﬁﬁeq—ewﬁ KGOE PETABOAN TWV OTOIXEIWV NOU
€xel OnAwael aTnv napouaa AiTnan, 6nwg evOEIKTIKA TNG TaXUDPOUIKAG Tou dielbuvong
Kal Tou apiBuou KivnTou TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou autou (e-
mail). O MeAaTng dnAwver OTI, onoladnnoTe PETABOAN TwV dNAWBEVTWY and autov
oTNV WG avw AiTnon oToIxXEiwv YivETal anokAEIoTIKA anod Tov idio.

9.134.6. O MeAaTNng pnTWC avayvwpilel kar anodéxeral 61, n WIND Oev Qépel o€ kapia
nepinTwon €ubuvn i} unoxpéwon eniBeBaiwonc rn/kal enainbeuonc Twv dNAWBEVTWY
andé autdv pPE TNV napouca AiTnon OTOoIXEiwv TOu OoOvV agopd OTa OTOoIXEIa
enikoivwviag (n.x. dieuBuvon, e-mail K.0.K.) Kal AoInd OTOIXEid Mou MapeXeEl oTnv
Etaipeia yia Tnv ekTéheon kar napoxn Twv Ynnpeoiwv HA kai 6T o idlog eival
anokA€IoTIKA unewBuvog yia onoladnnote {nuia nBeAe npokAnBei oe autov i O€
olovdnnoTe TPITo and Tn xprion n Tnv ene€epyacia autwv. To auTo I0XUEl Kal yia Ta
w¢ avw oToixeia nou dnAwvovTal and To MeAaTn og NePINTWON PETABOANG TWV APXIKWDG
ONAWBEVTWV.




9.4314.87. O MeAatnc dUvaTal va dIakoOyel onoTedNMNOTE TOV TPOMO NAPOXNC TWV
Ynnpeoiwv HA. H petaBoAr dUvaral va ouvTeAEOTEl e TN oupnAnpwaon and To MeAdTn
TNG OXETIKNG AiTnong Aiakonnc Twv Ynnpeoiwv HA. Eniong, og nepinTwon arruaTog
diakonng Twv Ynnpeoiwv, n WIND 6a anooTéAel oTo MeAdTn Toug Aoyapiaopoug
NapoxnG UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIOV anoKAEIOTIKG oTn dnAwbegica anod
auTov Taxudpopikn dieUBuvon. Ta anoTeAéopaTa TnG we avw Aitnong Ba engpyovTal
evtoc Tpiavta (30) nuepOAOYIOK®WY NUEPWV and TNV MPoonkouod UMOBOAr TNnG. &
nepinTwon nou o MeAaTng {ntnoel n diakonn va AABel Xwpa o€ XpOVO GUVTOHOTEPO
Twv 30 nuepwv, N WIND 6a kataBdAel kabe duvaTt npoondabeia ota nAdiola Twv
TEXVIKOV Kal O1adIkaoTIkwV OUVATOTATWY TNG, NPOKEIYEVOU va UAOMOINCEI TO diTHa
o€ PIKPOTEPO XPOVIKO S1aoTnua.

9.4314.98. O MeAdTng dnAwvel OTI €ival 0 AanokAEIOTIKOC XpNoTNS TNE Ynnpeaiag kai
OeopeveTal 0TI Ba kavel opBdn Xxpron autng kai 0 6a anokaAunTel oUTe Ba dnooIEVEl
oToIxeia TNG Ynnpeoiag v yevel o onolovdnnoTte TpiTo (n¥. Kwdikouc npdcopaonc,
NEPIEXOMEVO TNC YNnpeoiac), onwe &eVvOEIKTIKA HE TNV nNpowdnorn Toug MEoW
NAEKTPOVIKNG aAAnAoypagiag o€ TpiTouG. Z€ avTtiBeTn nepinTwon o MeAdTng eival
anokAEIoTIKA unewBuvog yia onoladnnote {nuia nBeAe unooTei kar n WIND oudepia
€ubuvn Ba @epel yia Tnv {nuia auTn. Eniong, unoxpeouTal va €100MoINCel AUESa TN
WIND vyia onoiadnnoTte Pn €€ouaiodoTnuévn Xpnon n/kal napafiacn TwvV wg avw
KwOIKWV Npoopacng otnv Ynnpeoia.

9.4314.469. AnayopeUetal pnTa onoiadnnote eneypacn / ene€epyacia Tou
NEPIEXOUEVOU TwV napoucialopevwv oTtn 10ToogAida Twv Ynnpeoiwv HA oToixEinv
XPEWOEWV Kal o MeAdTNC €ival anokAEIoTIKG uneuBuvog yia onoladnnoTte {nuia neAe
unoarTei o i6106 1) NpokANnBei ot WIND 1) o€ 01ovOnnoTe TPiTo and avTioTolxn EVEPYEIa
TOU.

9.4314.4110. O NeAaTng avayvwpilel 0TI N WIND oudepia eubuvn QEpel yia Tn BETIKN
N anoBeTikn {nuia, nou evdexopeva Ba unooTei o MeAdTng and Tn pn THPNON TWV
UMOXPEWOCEWY TOU NMOU anoppeOUV GUVOAIKA anod To napov apbpo 9.

9.1415. Ynoxpewaoelg Tng WIND

9.14.1. Ta oToixeia nou nepIAauyBavovTal OTIC ENIKOIVWVIEC anoaToANg Aoyapiagpou
kal_oTov d1adikTuakd TOMo TnG Ynnpeoiag HA avTioToixoUv OTa oToIXEia TNG BAong
dedopevwy TG WIND avagopikd pE TNV Napoxn kai TIMOAOYNan UNnpeciwv
NAEKTPOVIKWV EMIKOIVAVIWV 0TO MeAaTn. Ze Tuxov nepinTwaon AdBoug n/kar nibavig
avakpiBoug avaypa®nc, Aoyw un unaimotnTtag Tng WIND, n WIND dev 6a suBlveTal
EVavTl Kavevog yia {nuieg (onoloudnnoTe €idOUG Kal av €ival auTeg) mou Tuxov Ba
npokUywouv. Mn unaimornta TG WIND anoteAoUv, evOeIkTIKG Kal OXI MEPIOPIOTIKA,
QITieg Nou avayovTal O€ TEXVIKEG DUOAEITOUPYIEG Kal aoToyieg N NANUMEAN AsiToupyia
UMOAOYIOTIKWV OUCTNUATWY I OTOIXEIWV JIKTUOU ) OXETICOVTAI |IE ONOIOVONMOTE TPOMO
HE Npd&eig i napaAeiyeig Tou MeAdan.

9.4415.2. H WIND 6a kataBdaAel kabe duvatn npoondbeia yia Tn dlaopalion Tng
dlaBeaipoTnTag TnG Ynnpeoiag HA kar Tnv kKaAn Asiroupyia autng. QoTooo, o€ kapia
nepinTwon dev Ba eubUveTal yia onoladnnoTe {nuia ava@opika PE TNV_AnooToAN TwV
Aoyapiaopwy Kai Tnv 10ToogAida otnv onoia gpiAo&eveital n Ynnpeoia HA 1 Tnv xpnon
FRETWV _unnpeoiwv HA, oupnepIAapBavopévwy  evOeEIKTIKA, AABoug, napaieiyng,
dlaKoNNC EAATTWHATOC AEITOUpYiaC TOU OUCTAMATOG, 1 TNG OUVOEONG, 1wV
NAEKTPOVIKWV UMOAOYIOT®V, AKOUA KAl OTNV MEPINTWON MOU £XOUV EVNUEPWOE Nepi
TWV avwTEPW o1 eknpdownol TG WIND.

9.1415.3. H WIND diatnpei To dikaiwpa Tpononoinong fij kKatapynong Twv YNnpeoiov
HA i} TwV ENIPEPOUC UNNPECIWV TOUG, KATOMIV NPONYoUHEVNG EVNHEPWONG TOu MeAATN
ME kaBe npoa@opo yia Tn WIND Tpono (emoToAn, fax, e-mail, SMS, Aoyapiaopoug,




avaptnon otov lototono Tng WIND, k.A.n.). EIdIkG oTnv nepInTwon nou ol
TPOMOMOINOEIC TWV YNNPECIWV OUVENAyovTal OUCHEVH) anoTEAEOUATA YId TOUG
>uvdpounTec, N WIND Ba Toug evnUEPWVEI, CULNPWVA PE Ta NPoBAENOPEVA OTO ApBpo
12 Tn¢ napouon¢ oupBacewc, Tpiavta (30) nUEPEC, npIiv TNV E€QAPHOYN TWV
Tpononoinoswv TNG Ynnpeoiag HA, napéXovTac Toug £T01, yid TO €V AOY®W XPOVIKO
didoTnua, To dikaiwKa va unavaxwprnoouv and Tnv napouoa cUpBacn nou agopd
oTnv Ynnpeoia HA.

10. EMIOBRTEYTIKOY XAPAKTHPAY TON  EMKOINONIONIIPOXTAXYIA
IMPOXQITIKON AEAOMENQN

10.1 Métpa Ac@aAsiac

H Etaipsia €yst AdBel ta KATGAANAQ TEXVIKA KOL 0OPYAVWTIKG PETPA Yo VA
Slao@aAioel TNV TNPNON TNG VOUODBESIAS YIX TNV TIPOCTACIA TWV TIPOCWTILKWYV
Sedouévwy, KaBwe yla TNV eMITEVEN TOU KATAAANAOU EMUTESOV ACPAAELAG TWV
TPOOWTIKWV SeS0UEVWV TWV GUVSPOUNTWVY NG Kol TPITWV, TWV 0Tolwv Ta
dedouéva emetepydletal KaBws KAl Twv XpnoTwy NG lotooeAidag . 'Exet Adfet
Se, OAa_Ta amapaitnTa PETPA AOQAAEING TIPOKEWEVOL VAL UMV ETILTPETETAL 1)
TPOoBacN OTA TIPOOWTILKE SeSouéva 0 KAVEVAY GAAO TTEPQ ATIO T KATAAANAQ
gfovolodotnuéva TIPS TOVTO TIPOCWTIN KAL UOVO VLU TOUG OKOTIOUG ETEEEPYAOING
IOV TIPOBAETIOVTAL KATWTEPW.

Emumnpoobeta n Etapia e@apudlel avotnpég MoATikég kat Aladikaoies cuU@wva
LUE TIG OTOLEG EVEPYOLV 000l emMeEepydAlOvVTaL TTPOOWTIKA Sedouéva Kal €Youv
mpofAe@Bel 6Aa TA ATATOVUEVA HETPA YIX VA EQAPUOLETAL TO LOYVOV VOUIKO Kol
KQVOVIOTIKO TTAaio10.




Rpocwpic—Oukactikic—rpoctactas:. H Etapela, wg Tapoyog ummpeoiwv
mpooBaong oto Awadiktvo, 8e @épel kapla gvBLVN Yy (a) TN YvnolotToy,
akpiBela, eUTIOTEVTIKOTNTA, TO OeUlTO 1 ABEUITO YapPAKTNPA TWV SeSOUEVWV
(data) ov o cuVSpouUNTNG AaUBAVEL 1] ATIOOTEAAEL GE TPITOVG 1] ATIOBNKEVEL HECW
™G MpOcPacng Tov 6to SIKTLO NG, (B) TNV oTToLKEN TTIOTE ApeoN 1) ERPEDT), BETIKN
N amoBeTiki, VA 1 un (nuia evéexopévws VTIOGTEL 0 GUVSPOUNTHG ATIO TNV
mpoofBact tov oto Awdiktvo Kat (Y) yia Tuxdv Stapopég ouv Ba tpokLPouV
HETAEL TWV CLUVSPOUNTWV TNG 1) LETAEL CLUVEPOUNTWV KL TPITWV Kol o@eldovTal
o€ unvopata, dedopéva, otolyeia 1 TAnpogopies (data) mov Stakivolvtal pEow
TOV TNAETKOWVWVLAKOU TG SIKTVOV.

110.2 Nopik o6 TAxiGL0 TPOGTAGIAC TIPOOWTIKWYV §£Sopuévmv

H ETaipeia ouppop@wveTal pe Tig 8iaTa&eig Tou un’ ap. 2016/679 evikou Kavoviouou
MpooTaciag Mpoownikwv Aedopevwv (GDPR) Tou Eupwndikou KoivoBouAiou kai Tou
ZupBouAiou yia TNV NPOOTACIa TWV (PUOIKKOV NPOOWNWV EVAVTI TNG ENEEEPYATiag Twv
OeQOUEVIIV NPOOWNIKOU XapaKTNPA Kal yia TNV eAeUBepn KUKAOMOPIa TV SESOUEVWV
autwv kabwg eniong kai pe TIG diata&eig Tng Odnyiag 2016/680 Tou Eupwndikou
KoivoBouAiou kai Tou JupBouliou yid TNV NpooTagia TwV (QUJIK®WV NPOCWNWY EVAVTI
TNG ene€epyaoiag SedOUEVWV NPOCWNIKOU XAPAKTNPA and apuodieg ApxeS yid TOUG
OKOMoUG TNG NpoAnwng, diepeuvnong avixveuong 1 Siw&ng MoIvikwv adiknUAaTwy 1
EKTEAEONG MOIVIKWV KUPWOEWV K.d. AMd Kal TNV €KAOTOTE IgxUouoa EAANvIKN
vouoBeaia yia Tnv NpooTagia Twv SeS0UEVWV NPOoWNIKOU XapaKTnpd.

110.3 Tpomo¢ ovAAoYNC KaL Xpovo¢ Swathnpnone tTwv Jdsdopuévwv
TMPOCWTILKOV YAPAKTIPQ

H Etapioa cvAAéyel, xatoywpel kat sme€epydletal Sla@opeTiKoVS  TUTOUS
SeS0UEVWV  TIPOOWTIKOV  XAPAKTNPA  avaAdYywS  TwV VUTMPECLOV  TOU 0
Zuvdpountg £xeL emAé€el va Aapavel. AvTa umopei va eivat EVEEIKTIKA :

i TPOoOoWTILKA Sedopéva, OTwS Ovoua, £mwvupo, Stevbuvon, mAL@wva
emkowwviag, A®PM, avtiypago SeAdtiov tavtotnTag, Swafatnpiov (N
QAAOV  QVTIOTOLYOU  VOULUOTIOWTIKOU  EYYPAMPOV  TAUTOTOMONG
TPOOWTILKWV _ 0TOLYEIwV), Sevbuvon  email, username, password,
TIANPOWOPIEC TTAPAYYEAQS TIPOIOVTIWYV/VTNPeotwy, Stebvig tavtdTnTA
gfomAlopoV Kivnm¢ tAswviag (IMEI), §tebvrc tavtdéTnTA ovvdpount)
Kwntns mAspwviag (IMSI), képta TavtotTag cvvdpountn (SIM, USIM),
TANPN OTolYEla TiwoAdynong, 6/von amooToAng TpoidvTog/vmnpeoiag,
ETAOYN TPOTIOV TTANPWUNS, TIANPOQPOPIES EKTEAEOTC TANPWUTS, TA OTIOIX :

- TapeYEL 0 8106 0 JuvEpounTng, EITE PE TN CUUTTANPWON KAL UTIOYP QY] TNG
Attmong Yvvdeong/Evepyomoinong twv vmnpeoiwv ¢ ETaiplag, elte pe
OUUTIAPWOT OXETIKWV TESIWV OTIGC NAEKTPOVIKEG TTAATQOOPUEG MY wind,
F2G kat Q,

- QPOPOVV TIC EMKOWWVIEC Tov Yuvdpountn pe to Tunua E&vmmpétnong
[TeEAQTWY, TOU  TIPAYUATOTOOVVTAL TNAEQPWVIKWG, UE  NMNAEKTPOVIKN
aAAnAoypa@ia /kal yypaowg,

- Kataywpet 0 (810G 0 Xuvdpountmg e TNV (0080 KAl Xprjon TOU LOTOTOTIOU
m¢_ Etaiplag, katd Tnv eyypa@r) oTtnv_ UTNPECIA EVNUEPWONS UECW
NAEKTPOVIKWV €TOTOAWV (newsletter), KAT& TNV ayopd UTNPECLWV TNC

Etaiplag




- QOPOLV KATAYYEAES 1)/KAL TIAPATIOVA TOV ouvSpounti /KoL Tpitwyv og
APUOSIEC SLOIKNTIKEG, HOTUVOULKEG, ELOAYYEAKEG, SIKAOTIKEG KAl EV YEVEL
Anuooieg ApyEg,

- Q@OPOVV AUTNUATA APUOSIWY SLOIKNTIK®OV, ACTUVOULK®YV, ELOAYYEALKWYV,
SIKaoTIKWV Kat v yével Anpooiov Apxwv mpo¢ v Etaipia yia mapoym
otolyelwv ouvdpountwv ¢ Etaipeia.

ii. OLKOVOULKQ OTOLYELQ, OTIWC OTOWEIX YPEWOEWV TWV VUTMNPECLWV TNG
Etaipiag, otoiyeia €€0@ANoNG Aoyaplacu®wy VTNPECLOV NAEKTPOVIKGOV
ETUKOLVWVLWV, OTOLYEIQ TIUOTWTIKWOV 1] XPEWOTIKWV KAPTWV, OTOLYEIX
TUOTOANTITIKNC IKAVOTNTAC, OTOLYEIX T OTolot AOopoLV au@LofnInoELg,
OLKOVOULKES  EKKPEUOTNTEG  OLVSPOUNTWY, TEPIOTATIKA OTMATNG KOl
SVVAVTAL VA TTPOKVTITOUV:

- __amd 1 petadV nU@V oLPBaon KoL TNV EKTEAECT] QUTHG,

- TaTapéyeL o i81og o uvdpountig,

- Ta &yovue AdBel amd eTALPEIEG EAEYXOV TILOTOANTITIKNG (PEPEYYVOTNTAG,
onw¢n ICAP

H Etaipio vmoypeovtal va tnpel éyypaga 1 nAekTpovika apyeia (cuuBacels,

QLTNOELS GLVEPOUNTWV KAl AoLT) aAAnAoypa@ia) yia 660 Sidotnua BPlOKETAL OE

LoV 1 ovuPaocn Touv Tuvdpount N Aaufavel ev yével umnpecies amo v Etaupia

KOL ETUTTAL0V Y 060 Xpdvo TtpoBAémeTal el8wkd oto vopo. E@doov peta ™ Anén

m¢_ovuBaong Pplokeral oe ekkpepudTTA altnua  emiAvong  Sa@opds 1

KaToyyeAla Tov ovvdpountr) evwtiov  apuddag  SownTikng, Snuodowag 1

Awaotikns Apynes n Etaupia o@eidel va Statnpet ta ev Adyw Sedopéva péxpt tmy

0PLOTIKN ETMAVON TNG SLAPOPAC.

Emiong, ta dedouéva kivnong kat 0£0nG TwWV EMKOWWVIWMV TOU cuvdpountni 1

YpNotn, Kabw¢ kat Ta cuvaen dedopéva OV ATALTOVVTAL YLK TNV AVAYV@OPLOT

TOV, 8LATNPOVVTAL VTIOYPEWTIKAE, OTIWE 0 vOuog opilsl, emi Swdeka (12) unveg atmd

NV _NuEpOUNVI TNG ETMKOWWVIAS KL KOATAOTPEQPOVTIAL UE TO TEPAC TOU

Swdekaunvovu pe autopatomomuévn Sadikaoia, EKTOG av £xouv 161 ATTOKTNOEL

TPOoBacn o€ AUTA oL APUOSIEG ACTUVOUIKES, SIKAOTIKES, ELOAYYEAKEG KAl AAAEG

Anudoieg Apxég, 0To TAQiolo E@APUOYNS TNG Keluevng vopoBeoiag yia Tnv dpon

TOU QTIOPP1TOV TWV ETKOWVWVLOV.

Ta @oporoyikd otowyeia e€apovvtal ¢ Swdikaoiag  Swxypa@ng kat

S1ATNPOVVTAL UTIOXPEWTIKA CVUQ®WVA UE TN (POPOAOYLKY) Vouobeaia.

110.4 YKOTOC EMEEEPYAGIAC TWV TPOOWTUKWV 6aC §eSopusvwy

H Etaipia dVvatal va eme€epydletal Ta mPoowmikd dedouéva tov Tuvdpountn,

OTIWG 0 VOUOG 0pileL, E@O00V N EMEEEPY AT EIVAL ATIOPALTNTN YL Uict TOUAQYLOTOV

a1t TIC akdAovBec voulueg Bdoelg, Ntot :

i. vy v ektédeon ¢ puetadV nuUwv ovpufaong 1 yia va An@bovv pétpa os

OUVEXELQ UTNOEWS TOV YuvSpounti tpv amd g ovvalm cvuBaong, N

ii.  ywa touvg okomoVUg tng Swfifaong piag emkowwviag oe  Siktvo
NAEKTPOVIKWOV ETIKOWWVIWV N

iii.  yun ¥pEwon TwV cuVEPOUNTWYV KL TNV TTANP WU TWV SLleoVVEEGEWV, N

iv. TIPOKEWEVOU VX CUUUOPPWOEL O €VVoUN UTIOXPEWOT TNG, 1

V. YLO TOUG OKOTIOUG TWV EVVOUWY CUUPEPOVTWV TNG, 1

vi.  yia ™ Stx@UAain Twv WTIK®OV CUUEEPOVTWV TOU ZuvSpountr), 1 GAAwWYV
QUOIK®WV TIPOOWTIWV, LIWE, OTAV TIPOKELTAL VA TIUPEXEL, OTIC APUOSLEG Vi
TNV_QVTIWETWTILON KATAOTAOEWY EKTAKTNG OVAYKNG OPYXEC, OTIWC OTLC




SIWKTIKEC apyEC, OTIC VTNPEoies TPWTwV BonBewwv Kol tupdofeong, TG
QTP AT TEC TANPOWOPIES YIA TOV EVTOTILOUO TOU KXAOVVTOG, 1)

vii.  yia v ekmAnpwon  KabnKovtog Tov ekTEAsital Tpog Tto  dnudolo
OUUPEPOV, 1)

viii.  0tav 0 TuvSpountg £xeL SWOEL TN CUYKATAOECN TOV, OTTWG EVOEIKTIKA YA
Adyovg Swapnuiong, amevBelag eUmoplkG TpowbNnong kKat ev_yEvel
EUTIOPIKN G EPEVVAC AYOPAS TIPOIOVTWY KAl VTMPECLWY NS Etoupiag,

ix. kaBw¢ Kol Otav oL okomol emefepyaciag ocuvvdéovtal pe TNV TApPOYN
UTINPECLOV NAEKTPOVIKWV ETUKOWWVIWOV 1) TNV TOPOXN UTNPECLOV
mpooTiféuevnc aiag Tov 0 cLVSPOUN TS £XEL ESIKWC aLTNOEL

2T0 W¢ Avw TTAioL0:

a. H Eroupia Aaufavel, Siatnpel kat emefepydleTal Ta TPOOWTIKA §eSouéva Tov

m¢ mapéxel o Tuvdpounte, Kabws kat ta dedopéva kivnong, B€ong Oykov

Sdedouévwy, xpOVoU XpronNg TWV UTINPECLWYV TNE OV TTAPAYOVTAL UE SIAPOPETLKT)

voulkn Baon ava mepimtwon, 0w mpoektedNnke. Ta mpoowmikd dedopéva Tov

Zuvdpounm SwaBifdlovtal oe aAAoVG @opeig mapoxns dnuociov SIKTVOV EVTOG

kot _ektd¢ Evpwmaikng ‘Evwong oto mAaiolo Swaovvdsong twv SiktVwv 1

SaBéounc 0Tto Koo UTMPECIaS NAEKTPOVIKWYV eTIKOWwVIwV (Open Network

Provision), oe ouvepyateg Sikaldypnong Kal 0€ GUVEPYATEG TIOU EVEPYOUV YlA

AOYOPLAOUO TNG ETALPELAS, CUUPWVA LLE TIC UETAED NUOV OLVUBACELS, VI TO OKOTIO

NG TAPOXNS TNG OXETIKNG VTINPECIAG, TNG UETAS00NE TNG EMKOWV®WVING KAL TNG

XPEWONG AUTNG.

Ta mpoowmika Sedopéva touv Xuvdpountr), KabBwE KAl oL TIANPOQOPIES IOV

Tapdyovtal amd T Yp1on TwV VTINPECLWV 11/Kat SIKTVWV, OTIwE: 1 XP1OoN EVTOC

Kol eKTOC TTayiov, 1 yp1rjon roaming, o TUTOG, TO UOVTEAO KL TA YUPAKTNPLOTIKA

TWV OUCKEVWV 0aG, Sedopéva OV ava@EPOVTAL OTOV TPOTIO CUVSEONC KAL OTNV

TOPAUETPOTIOMON TWV CUCGKEVWYV TOV XUVEpounti), N mEPLOSIKOTNTA AvavEWONC

XpOvVou opAiag oTNV  KapToKWVNTN TNAs@wvia, 1 efd@Anon Aoyaplacuwy,

TuyYavovuy eme€epyaoiag amd tnv Etapia pe koo T BEATiwon TS Tapoxn S Twy

UTINPECLOV TNEG KoL TNG TAPOYNG OXETIKWV TIPOVOUIWY KL TIPOCQOPWYV TIPOC

0@EAOG TwV ovvdpountwyv tne. Me Bdon ta avwtépw dedopéva Svvavtal va

TPAYUATOTOLOVVTAL €PEVVEG LKAVOTIOMONG TWV GUVSPOUNTWV HE OKOTO TN

BeATiwon TS TOPOYNS VTINPECLWV NAEKTPOVIK®DV ETILKOLVWVLWV KL UTINPECLOV

efuTPEMONG TMEAQTWV Kol TN Slepevivnon Twv TuYov TipoBANUATwY Tov ot

ovvdpountéc e Etapiog SVvavtar va avtwetwmiCovv. H Etapia mpokewévou

VA TTAPEYEL TIOLOTIKEC Kol SIKALEG VTN PECIEC TIOV ATIOCKOTIOVV, AQPEVOCS, OTNV 0pON

KOL ETTWEEAN YIX TOV KATAVOAWTN EKTEAEON TNG oLUBAONG, APETEPOV, OTNV

emSiwén évvopov ocvuépovrtog e Etapiag, mpog 6@eAog Twv ouvEpountwv

m¢, emeepyaleTAl TA TPOOWTIKA Sedouéva Tou XVVEpPOUNTH) UE OKOTO TNV

EyKapn evnuépwor Tov mpwv amd 11 Anén touv cvufoAaiov tov N N Anén tou

xpOvov opAiag Tov. EmmA£oy, yia toug idtovg okomovg, N Etapia eme€epyaletan

T TIPOOWTIKA Sedopuéva Tou YuvSpountn TPOKELWMEVOU VA TOU VTORAAEL

TPOTAOELS KALTIPOOCPOPEC TIOV Q(YOPOVV UTINPECLEC KOL TIPOLOVTA TIPOC AP LOCUEVQL

OTIG OVAYKES TOU WOTE VA TOU TAPEXOUUE TNV KaAUTEPN Suvatn TOLOTNTA

UTINPECLOV UEYLIOTOTIOLWVTAC VIt QUTOV TN OYX£0N  KOOTOUC-0QPEAOVC  TNG

KATAVOUAWTIKNG TOU SATdvnG.

11.5-Me v em@UAaén Twv Slataiewv mepi TPooTAGING TPOCWTIKWY SESOUEVWY

Kol avdAoya pHe TOV TUTO AOYXPLAXOHOU TIOU €Xel €MAEEEL O OUVSPOUNTIG, T

Etapeia evOéxetal va amOOTEAAEL OTOV GUVOPOUNTH T VA OTMOKTA oUTOG




TPOGBact o€ AOyaplaopuld PE TO EAGXLOTO ETMIMESO AVOAVTIKNG XPEWONG OTIWG
ekdotote opiletat. O cuVSPoUNTNG SIKALOVTAL OTIOTESTIOTE VX {NTIOELEYYPAP WG
™m Slaypa@n Twv TeAsvtaiwv Tpwv (3) Yneiwv twv kAnBévtwv aplopwy
OUVOECEWY OO TOV AVAAUTIKO AOYQAPLOCHUO 1) TNV PN TAPOXN TOU gAaxioTou
EMMESOV AVOAVTIKNG XpEwonG. Xe autn NV Tepimtwon 1 Etapeia dev €xel
VTIOXPEWOT VA aoSe€el TNV 0pBOTNTA TWV OTOEIWVY TwV Aoyaplaopuwyv. Eav n
xp1on Twv TAETIKOWVWVIAK®V YTINPECGLOV YIVETAL ATIO TIEPLEGOTEPOUS OLKLAKOUG
XPNOTESG, 0 CUVSPOUNTIG VTTOTYETAL KUL EYYVATAL OTL OL XPIIOTEG £XOVV eVEPWOEL
0TL 0 ouvSpouN ™S Ba AapBavel avdAvom Tou AOYapLACHOU UE TTANPT avaypo@n
TV Yn@iwv.

11.6—H Etapela tpel yia toug TAe@wVikoUS aplOpoVs Tov eKYWPEL GTOUG
OLVSPOUNTEG TNG KATAAGYOUS GLVEPOUNTWV TTOV SlaTiBeVTAL 0TO KOLVO 1] LTTOPOUV
Vo amokTNOoUV HECW VUTMNPECIWV TIANPOPOPLWV KATAAGYywv. O cuvdpountnig
KATOYWPELTAL OTOUG AVWTEPW KATAAOYOUG HE TA TIPOOWTIKA OTOLYEL TIOU
kaBopilel omv Altnon. Ta avwtépw otoela Swapifdlovtal oe Tpitoug MOV
mapéxovv vmnpeoies I[Anpogopwwv TnAspwvikov KataAdyov yia Tov
QTOKAELOTIKO OKOTIO NG Tapoxns vmnpeciog IIAnpowopiwv TnAe@wvikov
KataAdyov. O cuvSpopun g €xel To Sikalwpa va EAEYXEL KAl av elval amapaltnTo,
va 510pBwvel 1 kat va {NTd ™ Slaypa@n TG OXETIKNG KATAXWPLONG 1) va (T va
TapaAsimeTal ev pépeL 1 StevBuvon Tov.

B. H Etaipia oUugwva pe 60a npoPAEnovTal OTO VOMIKO MAdiolo, EXEl &vvoun
unoxpeéwon va enefepyaletal Ta npoownikd dedopéva Tou JuvOpounTr kdl Td
PETAOEDOLEVA NOU NPOKUNTOUV Yid AOYouq TIHOAOYNONG Kal GOPOAOYIKNG XPRoNG Kai
anodeiEng TNG NApoxNG Twv napayyeABEVIWV Kadl NApaoyEBEVTIWV UNnpeaiav, kabwg
kai va diaBiBacel kabe €idoug npoowrnika dedopéva Tou JUvOPOUNT OTIC apuodIEg
AOTUVOUIKEG, OIKAOTIKEG, €10aYYENIKEG, OIOIKNTIKEG, (POPOAOVIKEG KAl AANEG ApUODIEG
ApxeG evrog kal ekT0G Eupwndikng Evwong, KATOMIV €YKUPOU AITAUATOG QUTWY,
EVOEXOUEVWIG, XWPIG NPOTEPN evnuepwor) Tou. Eniong, n Etaipia €xel evvoun
UNoXPEWON va npayudTtonolei kABe anapaiTNTo €0WTEPIKO EAEYXO O€ MPOownikd
dedopeva Tou TuvdpopNnTr) CUP@WVA LIE TIG EOWTEPIKEG TNG DIAdIKATIES, O NEPINTWOEIG
kaTayyeNlwv, npoAnwng kai evroniopd andrtng, yid Tov €AEyX0o TnG opBoTnTag
TIJOAOYNONG, kaBw¢ Kal yid Tnv anoTponr uwnAng aouvnBioTng Xpnong Twv
UNNPECIMV.

y. H ETaipia oup@wva Py 6oa npoBAEnovTal oTo vouiko nAaioio, duvarai va diapipalel
Ta ddouEvVa NPOoWNIKOU XAapaKTNEd YIa TNV EKTEAEON TNC UETASU NUWV guuBaonc Kai
yia Tn 31apUAa&n Twv evvOuwWV CUPQEPOVTWV TNC WC NPOC TNV gionpa&n kai e£0pAnon
TWV_AOyapiaouwy, 0 XpNUATONIOTWTIKA I0pUUATA, ETAIPEIEC EVAUEPWONC OPEIAETWV
Kal VOUIKEC eTaipeiec. Enmiong, Ouvatalr va avalntd OoToIXEid Mou  agopouv TNV
NICTOANATIKA _1IKAvOTNTA Tou SuvOpounTn _MpIvV_and TNV __EVEPYOMoinon N Tnv
avaBabuion Tng ouvOEDNG TOU.

0. H ETaipig, €iTe kaTOMIV OXETIKNG VOUIUNG OUYKATABEOEWC TOU JUVOPOUNTT), EITE OTO
nAQiolo _EIBIKOTEPWV EVVOUWV CUUMEPOVTWY TNC, EITE OTO NAQICIO EKTEAEONC TNG
oupBaonc kai 18iwe OTIC NEPINTWOEIC EKEIVEC OMOU UPIOTATAI EVEPYN NEAATEIQKT OXEON,
duvaral, Pe okond TNV avantuén, BeATiwon kal Npowdnon Twv UNNPEoI®V TNG, va
enefepyalsral Ta npoownika oac dsdouEva yia TNV NAVTA £NiKAipn EVAUEPWAN 0ac yid
TIC_unnpeoisc nou Aaupavel o Zuvdpountng N yia AOyouc €UNOpPIKNG £psuvac n/kai
EUNOPIKNG NpowBnonc A TEAOC via Aoyoug BeATiwong TnE noldtnTac €EunnpETnong
NEAATWV.




11.8-OEmiong, 0o ouvdpounTig evnuepwOnke OTL Yl TI§ KANGES o€ aplOpovg
EKTakNG avayknge, n Etapia e€ovdetepwyvel Tuxov amokpum aptBpol kaAovvtog
ouvSpoun T Kot SLHBETEL OAEG TIG ATTAPALTNTESG TIANPOPOPLES YL TOV EVTOTILOUO
™G 0€ong Tou KAAOUVTOG OTIS QapHOSIEG apyxES, KABWG Kal OTL KATOTILY
OUVALVEGEWG TOVL SUVATAL VA TTAPAcXEBOVV GTOV APUOSLO YL TNV OVTILETWTILON
EKTAKTNG QVAYKNG POPEN TA OTOLXEIX TOL Yl TN SLEUKOAUVOT TNG AUEONS
EMEPPLAON G KAL LOVO YLA TO OKOTIO QUTO.

119 Kata v amopakpuopévn tpocfaom otov TnAemikovwviakd EEomAlopno tov
[TeA&TN YLt TOUG OKOTIOUG TNG ETMLOKOTINOTG TNG AELTOUPYLNG TOV, TNG AUTOUATNG N
UN VTOOTNPLENG KAl TMAPAUETPOTIOMONG auToV KaBWG Kal NG aUTOUATNG
evnuépwong Ttou Aoylopikol Ttou 1M Etapela ocuvAAéyel kot emefepyaletal
QTOKAELOTIKA Kol HOVO SESOUEVA OTATIOTIKOU XUPAKTNPA, TIOU QQOPOVV OTLS
embooelg tov TnAemkowwviakoy EfomAlopol. Ta ev Adyw Sedopéva
Teplopiovtal 0To PETPO TOV Elval AVAYKALO Yl TNV EKTEAECT] TWV TAPATIAV®
okomwv. H amoBnkevorn Toug Stapkel Hovo yla To Xpoviko Slaotnua, Tou eival
amapaitnto ywa TV emMSiwin Twv TopATEvVw OKOTWY, TO OTOI0 TAVTWS OV
Eemepva TG 24 wpeg. H mpdoPaom yivetar amd eldika eEovolodotnuévo kal
exmatdevpévo mpoowikd TS Etatpeiag. Ta mapamdvw Sedopéva Exouv povadiko
amodéktn Vv Etaipeia kat Sev Stafifdlovtal o Tpltous. Xe K&Be mepimTwON, M
QTOUUKPUOHUEVT TIPOGBacT TeEPLOPIleTUL ATIOKAEIOTIKA Kl HOVO GTOV EEO0TIALGHO
modem / router, 8€v emeKTEIVETAL ETT’ OVSEVI GTNV TEPUATIKY) CUOKELT) TOV [TEAdn
Kal 8ev aopd o€ eEWTEPLIKA OTOLYEI 1] OTO TIEPLEXOUEVO TNG ETIKOVWVIAG.

[l ToUG AVWTEPW OKOTIOVUG KL CUUPWVA UE TIG EKAOTOTE 00Nyieg TG ApyMg
[Ipootaociag Asdouévwv Mpoowmikov Xapaktpa (ANAIX) n Etaipia Svvatal va
Swatnpel KANoELG Twv cuvdpountwv pe Ty Opdda EEummpémong [Medatwv 1/kat
pe to Tunpa NwAncewv, oL omoieg Statnpodvtal yia 660 xp6vo poBAETETAL 0TO
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vouo.

110.5 Mntpwo tov ap. 11 N. 3471/2006

YOpuewva pe to N. 3471/2006 n Etaipio vmoypsodTal Vo KOTOYWPEL TOUC
aplBuovc KNG Kol otafepng MAEQ®VIAS T®WV oLVSPOUNTWV TNG oV Jev
emBLUOVY va SEXOVTAL TNAEQWVIKEG KAOELS VI EUTIOPLKT) TTPOow BN o™ TTPOIOVTWV
o010 Mntpwo tov ap. 11, o omoio sivatl Stabéoo o€ 0oV TOTE EVELAPEPOUEVO.




AvTioTolY WG, CUAAEYELKGOE uMva Ta M Tpwa Tov ap. 11 Twv AoLmwV TapdywV yio
VO QTOKAEIOEL TOUG €V AOY®W KATAXWPNUEVOUS aplOovs oo TIG TNAEQWVIKEG
KATOELG VIO TOUG QVWTEPW OKOTIOVG, £@O00oV dev €xel AafeL 181k TPOG TOoUTO
avtifetn Sk oag cvykataBeon 1 €QOC0V SEV GUVTPEYEL ETEPOG VOULLOG AOYOG
eme€epyaoiag.

110.6 IIicTOANTITIKOC £AEYYXOC

H Etoupio yia ™ Sta@iradn Twv eVVOUWV CLUUEQEPOVTIWY TNEG GTO TAMIGLO. TOV
npoocvufatikod eAfyyov dwatnpel to dwkoimpo vo {nmoet amd tov Zvvdpountn
£yypomo._ OV VO OTOdEIKVOOLV TNV TOVTOTPOc®ia, 10 APM kai tnv_o1evbuvvon
KOTOWKIOC 1)/KOL TO OTOpOATNTO VOULOTOMTIKG £YYPOMO OTNV TEPITTMOT VOULKOD
TPOCMTOV, Kot Vo, eA£yEEl TNV MGTOANTTIKY  TOV IKOVOTNTO YPNOLILOTOIMVTOC
TANPOPOPIEC TTOL TNPOVVTOL VOLTILOC.

Eldwkotepa, n Etatpia SUvatat va avalntd kat va AauBaveL 6Tolyela Tov a@opolv
TNV MO TOANTITIKN LKAVOTNTA TOL VOO0V GUVSPOUNTH 1] TOU GUVSPOUNTI] TIOV
arteitat avaBdduion Twv vnpeowwy tov amd Ty stapeia ICAP GROUP A.E., n
omola Swatnpet apyeio (ICAP Database), w¢ YmevOuvog Emefepyaociag, pe
Sedouéva 0LKOVOUIKNG CUUTIEPLPOPAS TIOU E£YOUV CUAAEYEL ATTO VOULUES TINYEC,
OTtw¢ SikaotnpLa, vtoOnkouAakeia, IE.M.H. kat tnpel 0T0 TAQiGL0 TOV £VVOUoUL
oVUEEPOVTOC NG T TEPLOOOTEPEG TTANPOQOPIEG Yo TNV emelepyacia Twv
TPOOWTIKWV 8eS0UEVWV TOU GUVSPOUNTH KAl Yl TNV _TUXOV AOKNON TWV
SIKAUWUATWY TOV Y1 TNV TIPOCTAC X AUTWV UTIOPEITE VA ETILKOLVWVTNOETE E(TE UE
v ICAP Group A.E. o010 privacy@icap.gr kat va evnuepwbeite amo tnyv MoAltikn
Amoppntov ™mg ETALPEIAG oTnV LoTOoEA S ™mg¢
https://www.icapb2b.gr/portal/web/b2b /privacy-neticepolicy, eite ue v
Ouada Etummpémnong Medatwv g Etaupiac.

110.7 Acknon ToV SiIkalwpdTtwv Tov Tuvdpountn

Ava@opixd pe TV mpooTaciot TwV SeS0UEVWV TIPOOWTIKOV YOPAKTNPQ TOU
ZuvSpountn, vmapyel 1 duvatotnta, VTOBAAAOVTAC OYXETIKO ailTnux o€
kataomua ¢ Etaipiag, doknong twv akoAovBwv SIKUwUATwY, 0TwG :

i. Swaiwpa TpocBaone  SnAadh  Skaiwpa Vo EVNUEPOVETAL 0
ouVVSPOUNTNC VI TX TIPOOWTILKE TOV §£Souéva TToL TNPOVVTAL OTA APYEiX
¢ ETaupiag kat va amokTd avtiypaga,

ii. Swaiwpa S0pOwonc, SnAadn Swaiwpa va ntdel 0 Jvvdpountig
S10pBwon avakpBeiwyv kKot AaBwv ota TpoowTikd Tov Ssdougva TTou
mpovvtal ota apyeia tng Etaipiag,

iii.  Swalwpa Staypaeng, Sndadn Sucaiwua va (NToeTe va Sty pa@olv 1 va
TAYOUV VA ¥PTCLUOTIOLOUVTAL T TIPOOWTIKA dedouéva Tou uvdpountn
OV _Tnpouvtal ota apyela ¢ Etalpiag, vmd tov 0po Twv el8IKOTEPWVY
TEPLOPLOUWYV oV TtpoBAémovtal otov Fevikd Kavovioud,

iv.  Swkaimpa meproptopon, ¢ enefepyaoiog TV TPOoWTIKWOV §edouévwy
Tov YuvdpounTtn Kol TAAL £QOCOV _OCUVTPEYOUV 0L TIPOUT00ECELS TTOV
mpoBAémovtat otov 'evikd Kavovioud,

V.  Sikaiwpa @opntoétnTac, dndady Swaiwpa va (ntiosl o ouvdpountng
amo v _Etaipeia v ansvbeiag StaBifacn Twv §e8ouévwv TPOOWTIKOV
YOAPOKTNPM TIOU TOV QQOPOVV OTOV 0pYyaviopd mov Ba tng vmodei€el,
£QOCOV QUTA EIVAL TEYVIKA SOUNUEVA, CUUPWVA IE TN OXETLKN Vopobeaia.

vi.  Swaimpa evavriomong-avritaing omy emnefepyacia TwV TPOOWTIKOV
Sedopévwv Tov TuvEpounTr) EKTOC oV V@IOTAVTAL ETIITAKTIKOL KL vOuLLoL
AOYOL YIX TNV eTTIEEEPYAOLN, OL OTTOLOL VTTEPLOYVOUV TWV GUUPEPOVIWYV, TWV
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SIKAUWUATWV Kol TwV €AsVOEPLOV TOV 1) Yix TN BepueAiwon, Gdoknon M

vmootNpLEn voulkwv aflwoewv ¢ Etaipiac.
[la TV AOKNON TWV AVWTEP®W SIKALWUATWY IOV @ OPOVV 0TIV TIPOCTACIN TWV
TPOOWTIKWV Sedopuévwyv Ttouv Yuvdpountn, Oa mpemel va petafel oe éva
katdomua ¢ Etaiplag, amapalt)twg pe to SeATIO TNG AOTUVOULKNG TOU
TAUTOTNTAG 1] GAA0 vouluo dnudcio €yypa@o amdédelins TaUTOTPooWTiaG. Xe
OAWC EEAPETIKEG TIEPLTTITWOELS KOl EQOCOV SeV £xeL TPOoBaon O€ Eva KATAOTNUX
m¢ Etaupiag, o YuvSpountic Svvatat:

- eite Vv aitnon va v vmoBaiel mpdbowmo pe e€ovoloddtnon amd tov

Zuvdpount (ue yvnolo g vmoypapng and KEIM/AT). ¥tnv nepimtwon

QU O TTPETIEL VA ETIIOVVATITOVTAL TTEPAV TN G EE0VGL0SOTNONG, AVTIYPAPQ

QUQOTEPWY  TWV  TAUTOTATWY, TOU _ £0V0L1080TOVVTA KOl TOU

€€0V01080TOVUEVOV,

- elte pe ovomuévn emotoAn, pue v £véedn oto @dakedo «AITHYH
[TPOXQITIKON AEAOMENQN-GDPR», oth StevBuvon:
WIND EAAG¢ TnAsmikowvwvisc AEBE
Kn@ouag 66, Mapovoy, ATTIKNG
T.K. 15125

ItV _mepImTwon aut 1 _emoTtoAn-aitnua Ba mpémet (i) va @EpeL yvnolo Tng
vmoypapns amd  KEIM/Aotuvopior kot (ii) v EMOVVATITETOL QVTIYPAQO-
QWTOTVTIN TAUTOTNTAG TOU ALTOVVTAL.
H Etaipia 6a amaviiost Swpedv 0To altnua tov Tuvdpountn, xwpis kaBuotépnon
Kol o€ KaBe mepimtwon evrog unvog amd v mapaAaBr) ToU alTUaTod, £KTOG
EEULPETIKWV TIEPITITWOEWY, OTOTE 1] AVWTEPW TpoBeouio umopel va mapatadel
KaTA Svo  akoun unves, e@ocov amatteital  AauBavopévwv  vmdlmn g
TIOAVTIAOKOTNTAC TOV QLTIUATOC 11/KAL TOU GUVOALKOU aptfpov Twv autnuatwy. H
Etaipia Ba cag evnUEPWOEL YIA TUXOV TTAPATACT) EVTOG UNVOS amd TNV mapaiafn
TOL AUTNUATOG, KAOWGS KoL ylo Toug Adyous tns kabuvotépnong. Eav Ssv kabiotatal
Sduvat N IkavoToinon Tov artiuatog Tov Xuvdpountih, N Etaipia Oa svnuepwost
Tov_Zuvdpount] Ywpic kabuoTtépnon Kal To apyOTEPO EVTOC UNVoC amd Tnv
TopaAafn TOU ALTUATOC, YIX TOUG OXETIKOUS AOYOUC KAL Vi TN SuvaTtoTnTo Vo
vmoBareL katayysAia otnv AIAIIX, kabw¢ kot v To Sikalwuo Tou vo
TPOCPUYEL EVWOTILOV TWV APUOSLWV SIKAGTIKWOV ApY®V.
Eav to aitnua oag kpBel and v Etaipia wg mpodniws afidoo 1 vmepBoAiko,
SYvatatl va emiBdrer v katafoAr] eDAOYOU KAl avaAoyou TéAovg, Aaufdavovtag
vToOYN ta SuknTika ££oda yia TV KavoToinon tov 1 va apvnbsi va dwost
OUVEYELQ OTO QITNUA GAG.
TéAog, Statnpeite kat Sikaiwpa Tpoo@uyng-katayyeiiag otnv Apxn lpootaciag
AsSopévwv Tpoowmikov Xapaktnpa (ANAIX) [A. Knewiag 1-3, T.K. 115 23,
ABnva, ™A.: +30 2106475600, email : contact@dpa.gr] spdoov Bswpsite OTL
mpoofdAlovTal  Ta SIKAUWUATA 0aG aVU@OPIKE HE TNV TPOOTACIH TwWV
TPOOWTIKWV dedouévwv oag.
H Etaipsia £xel opiosl uneuBuvo npootaciac dedopsvwv (DPO), ouugwva PE TNV
KEiYEVN vouoBeaia, Ta OTOIXEId EMIKOIVWVIAC TOU OrMoiou £XOUV ¢ akoAoUuBwc:

Email: dpo@wind.gr
11. AAYNAMIA XPHXHX
11.1 H Eroupeio ovdepio €080V véyet yio T un tpnon 1 v advvapio mpnong tov
Op®V NG TOPOVONGS, OTAV 0VTO oPeileTon o€ avwtépa PBla 1 eartiag dAAov Adyov, TV
enélevon tov omoiov M Etaupeia dev pmopel va edéyetl, Ommg, vOEKTIKA, TOAELOL
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(knpoypévor | un), amePYIies, ATUYNLOTO, TUPKAYIES, TANUUVPES, KOTUYIOES, GEIGLOT
N GALO QUOIKE QUIVOUEVO, TPOLOKPOATIKEG EVEPYELEG, OOAMOPOOPES, KLPEPVNTIKES
amoyopedoel;, TPAEELS EAMVIKOV 1] KOWOTIK®V 1 GAA®V apydv, EUTOPIKOC
amOKAEIGLOG, OlaKkon 1| PAGPN 6T0 6TafEPH dNUOGIO TNAETIKOIVOVIOKO O1KTVLO 1) GE
TNAETKOW®VIOKG dTKTVO TPITOV, OIKOOTIKES OMOPAGELS, EICAYYEAMKEG TAPOYYEALES,
avénon g amodotaong Tov [eddtn and v actikn mTeployn kdAvyng amo v Etopeia,
QVTIKOTAGTOOT) TOV JIKTVOV YOAKOD K.AT.).

11.2 H Eroupeia dev evBhvetan yio tnv mo1dtnta, ETEPKELN KOl AGOAAELD TOV OIKTOOV
TPITOV TOL AVAYKAGTIKA YPTGLLOTOOVVTOL Y10 TV TOPOYT TWV VANPESIOV NG, KAONDS
KOl Y10, OTTOONTTOTE SVOYEPELD. YPNOEMG TWV VANPECSIOV TNG TOL OPEIAOVIOL GTOV
eomiopd tov Ileddtn ko dev @épel OMOWONTOTE €VOVVY OVTIKOTAGTOONG,
cuvtipnong N avafdaduiong tov eEonAopod avtov.

12. TEAIKOI OPOI

12.1 Axvpdtrta KAmoltov 0pov 1 LEPOVG aLTOV OeV EMPEPEL AKLPOTNTA AALOV OPOL N
mg XOouPaonc N pépovg avtc. Ot vmdrowmor Opol MOUPAUEVOLY GE oYL Kot
aVonTOGGOLVV TANPMG TAL EVVOLLO OTOTEAEGLLATA TOVG Kot ToL LEPT) Ba Katafariiovy KGO
TPOOTADEID. DOTE VO OVTIKOTOGTHGOVV TOVG TLUYOV (GKVPOLG OPOLG UE EYKLPOVG
TOPOTANGLOV, KATA TO dLVATO, TEPLEYOUEVO.

12.2 Me v emeOroén Tov ovapepopuévav ota dpbpa 6.4 kot 12.3 g mapovong, kabe
AAAn ewomoinon g Etaipeiag mpog tov [leld oto mhaicto tng ZopPacng pmopel va
Yivel HEo® TV AoYaplacrdv Tov amootéAhovion otov [Tehdtn | niektpovikd 1 pe fax
N ne Kabe dAlo mPOGPOPO TPOTO 1WIMG LLE OVOKOWVOGCES LECH TOV TOTMOL 1 TOL
dradiktvakov tomov (Site) g Etapeioc 1 pe dapnuiotikd unvopote. H Etapeio oe
omoladnmote vanpecia tpog Tov [edd kot otV KdOe £id0Vg eMKoV®VI TNG [LE AVTOV
ypnowonotel v EAAnvikn yAoooa. Kabe eidomoinon tov Ieldtn mpog v Etaupeio
elvar éyxvpn poOvo av yivetor €yypaemG Kol EVLTOYPAP®OS KOU OTOGTEAAETOL
ToLOPOUIKE N petadidetar pe tnieopototumikd pvopo (fax) pe amddelén opbrg
LLETAOOONG UETA TO MEPAG AVTNG M| GAAWG pe KOBe vOuo péco epdoov pmopel va
amoderyBel 1 dMiwon PovAncews Tov kdbe PEPOVG KOl 1| MUEPOUNVIQ TNG LE VOULLOL
péoa. Ta unvopata niektpovikov toyvdpopeiov (e-mail) EpOCOV PEPOLY NAEKTPOVIKN
VIOYPAPT] ATOTEAOVV EYKLPT KOl OEGUEVTIKT ONA®OT BOVANCEMC.

12.3 Kd&Be tpomomoinom, mpocshnkm, katapynon twv 0pmv ¢ mapovons Zoupaong
glva £ykvpn povo av yiveton £yypaemc Kot VIToypageTaL Kot amd to 000 PPN, EKTOC
av emPAALeETOL K TOL VOOV 1) Kavovio oL 1| amdgaocng g E.E.T.T. | 6AAng appodiog
Apyne. H Ertaipio em@uidcceton Tov SIKO®UATOS TNG VO TPOTOTTOLEL TOVG OPOVS TNG
TapoHGOC, COLPMOVA LLE TNV EKACTOTE 16YV0VGa VoLoBesia Kol Tovg TapdVTEG OPOLG,
LLE TPOMYOVUEVT] EVIUEPMGT] TOV ZVVOPOUNTH. ZVYKEKPIUEVA, 1] TPOTOTOINGT TWV OpWV
™me napoucmg O 1oydet usw rnv napoSo %veg—éuo (-12) pmsvleeunvwv Qo tnv ecbapuovn

ﬁ&%ﬁ%&l&p@%é%%&a@%ﬁ@ﬁ&b%—l\da mv mxpoSo ™mg nsptoSov oG, TEKUaipETOL

otL o [lehdng amodéyeton TIc véeg TPOMOMOMGELS, Ol omoieg mAEov Ba amoTeAovV
aVATOGTAOTO HEPOG TNG TapovoNG cvpPdceme. H Etatpeia Evnuepwvel Tov MeAatn yLo

TIC OVWTEPW TpoTomolnoslc eva (1) pnvo, mpw thv edapuoyn TOug, LE TOUC
okOAouBoucg TPOmouCc: o) UE OXETIKN SNUOCLEVON TNC WC OVW TPOTOMOlnGNE otnV
LotoosAiba tne Etatplocg kot B) LECW TOU AoyapLooLlou Tou, UE avadopd o ELDOVEC




onpeio Tou AoyapLaopol i 0 OXETLKO EVIUTIO TTOU 0UVOSEVEL TO AoyapLloouo f oTnv
nepintwon mov §ev amooTéAAETAL EVIUTIOC AOYOAPLOOUOG UE OXETLKN Evnuépwon Sia
TOU TPOTOU, YPE TOV OMOio Tpayuatomoleitat n ewdonoinon ywa tnv €kdoon tou
Aoyaplacpou nAektpovika n/kat peow NAEKTPoVIKOU Taxudpoueiou.

12.4 O ITehdng déxetan avékkAnta 6t 1 LOuPaon dénetar and 1o EAAnviko Aikoto
Ko 0Tt emmpocBétmg epapudloviat ot amopacelg katl ot Kavoviopoi g E.E.T.T., ot
WOYVOVGEG EML TOV TNAETIKOWVOVIOK®OV GLVOAAXY®V cuvibelec, kabmg Kot OAeg ot
EKAOTOTE 10YVOVOEC OYeTIkEG Olatdéels. Mo v emiAvon TtV dSeopdV oL
ava@HovTol amd TV eappoyn/epunveio g mopovong coupaocng o Iekdtng €xetl 10
dwaiopo vo Tpos@Hyel Kot 6To Kob” VANV aprddlo dS1KaoTPLo TG TOANG TNV OTToio
€YEL TNV KOATOIKIO TOV.

12.5 Pntd ovvoporoyeiton 0tt o TleAdtng dev €xel 10 dKoimUO VO EKYOPNOEL TIG
AmOITNOES Kol To dwkaidpoatd tov and T ZopPacn. H Etopeio ducorovton va
EKYOPNGEL GE PUOIKO 1| VOUIKO TPOS®TO TV €lompaln TV 0PENOUEVOV Omd TOV
[Teldn moowv pe Baon ™ Zoufoon.

12.6 KdéBe xowomnoinomn eyypdowv peta&d tov copfarlopévav pepav yiveton
EYKVPMG GTOV TOTO KATOKING 1 £3pag TOVS, EKTOG oV KOVOTon0el aAlaryr Toug
GUULO®VO LE TOV 0pO 3.2 avVOTEPW.

AnAwvw vevBuva 6TL Edafa yvwon Kot amodSExoual Ta 06 avaypA@POvVTaL OTIS
oeAibeg g mapovoag Altnomng, (Tot evéelktika v Altnon, Toug I'evikovg 'Opoug
LVvdeong oto Aiktvo tg WIND EAAAZ A.E.B.E, tuxov Mapaptipata), kabwg
EMIONG KL TOUG OPOUG AVAPOPIKA UE TIG XPEWOELS OTIWG AUTOL ATTOTUTIWVOVTAL
OTOV €KAOTOTE LoyVovTa TIHoKataAoyo ¢ Etaplag, ovppwva pe ta
mpofAemopeva oto apBpo 6 G apovong. Emiong, SnAwvw Ot Exw evnuepwOel
WG UTTOPW VA EAEYYW ToVG AelkTeS [TolOTNTAG TWV YTINPEGLWV IOV TIPOKELTAL VO
AapuBavw oto e&ng amdé v Etapla péow Tou Sadiktuakol TOTOUL:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
KaBws kot va evnuepwbw ya tov Kwdika AgovtoAoyiag ywx v IMapoym
Ymmpeowwv HAektpovikwv Emikowwviwv otovg Katavadwtég otn Sievbuvon:
http.//www.wind.gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TéAog, SnNAwvw vTELBLVVA OTL OAX TA oTOLYElX LoV oL TiBevTal €Tl TG Altnong,
KaBw¢ kal 6Aeg ol SnAwoelg/e€ovaL080TNOELG/GUVALVESELS POV ETTL QUTNG Elval
akpBels kot aAnBvég kat Tig amodéxoual amapeykAita. Emiong, SnAwvw oty ot
TePIMTWOoN Tov 0 XpP1oTNnG TG GUVEEOTG lval SLAHPOPETIKO TTPOCWTO, TOV EXW
EVNLEPWOEL TIPOOTKOVTWG YLA OAEG TIG VTIOXPEWOCELS EKATEPWOEV TWV HEPWV TIOV
QTOPPEOLVV ATO TNV TIAPOVOA TIG OTIOIES KL ATTOSEXETAL

Hpuepounvia 0 MeAdTng/TuvdpounTig-Ymoypaet)
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