FENIKOI OPOI ZYNAEZHZ ZTO AIKTYO KINHTHZ THAE®QNIAZ/MAPOXHZ
YNHPEZIQN

H ETaipia pe Tnv enwvupia «WIND EAAAS THAEMIKOINQNIES ANQNYMH EMIOPIKH
& BIOMHXANIKH ETAIPIA» nou &dpelel aTo Mapoual ATTIKAG (A. Kngioiag 66) pe
A.®.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) napéxel OTOUG
SuvOpOUNTEG YNnpeoieg HAEKTPOVIKWY EMNIKOIVWVI®V, £XovTag un’ oyn:

1. To N. 2251/1994 «[MpoaoTacia KatavaAwTn» wg £xel Tpornonoineei.

2. To N. 2472/1997 «[MpooTacia Tou ATopou and Tnv Enefepyacia Asdopévwv
MpoownikoU XapakTripa».

3. To N. 3471/2006 «MpocoTacia dedoPEVWV NPOCWNIKOU XApakTipa kai Tng ISIWTIKAG
{wnG OTov TOPED TWV NAEKTPOVIKWV EMIKOIVAWVIWV Kal Tporonoinan Tou
N.2472/1997».

4. To N.3783/2009 «TauTonoinon Twv KATOXWV Kal XpnoTov e€onhiopol Kal
UNNPECIQV KIVTAG TNAEPWVIAG Kal AANEC DIaTAEEIG.

5. To ekdoTtoTe IoxUov VOHOBETIKO NAQiolo nepi HAEKTPOVIK®Y ENIKOIVWVIMV.

6. Tic Eykpiosig, dikaiwpaTta xprong padioouxvoTnTwy kal Adeiec EykataoTaonc,
Aermoupyiag kai EkgeTaMeuong Anpociou TnAemikoivaviakoU AIKTUoU KivnTov
Enikoivwviov kai Tnv Mapoxn Anudciov KivnTwv TnAENIKOIVOVIGKWV YNNPECSIWV,
nou yopnynenkav otnv ETaipia katéoniv anogdcewv Tng EBvIkAG Enmimponng
TnAenikoivwviwv kai Taxudpopeinv (EETT) avrioToixa.

7. Toug 6poug TNG Napoloag ZUVOEDNG KAl TWV TUXOV NapapTnHATwyV Tng.

1. OPIZMOI

1.1. «H Etaipia» vosgital n eraipia WIND EAAAZ THAEMIKOINQNIES ANQNYMH

EMMOPIKH & BIOMHXANIKH ETAIPIA, n onoia napéxel Ynnpeoieq HAEKTpOVIK®V

Enikoivwviav, Pe Tov diakpiTikd TiTAo WIND EAAAZ THAEMIKOINQNIES A.E.B.E.

1.2. «O ZuvdpouNnTNG» VOEITal TO PUAOIKO ) VOUIKO NPOCWNO Mou CUKBANETal pe TNV

ETaipia kai dikaioUTal va xpnaoigonolei TiG YNnpeaieg HAekTpovikwv EnIKoIvaVIiwv nou

napéxel n ETaipia, ye Tn xprion kdptag TautoTnTag ZuvdpopnTn (SIM, USIM i} dAAn

avTtigToixn).

1.3. «O XpnoTtng» voeital kaBs Ppuaikd ) VOuIkO Npdowno nou Xpnoiponolsi diabéaiun

0TO KOIVO YNNnpeaia KivnTnG TNAEpWVIAg yia npoownikoUg r enayyeAaTikoUg okomnoug,

XWPIC va gival anapaitnTa uvdpounTrc Napoxou TG ev Adyw Ynnpeaiac.

1.4. «AikTuo» voeiTal To AikTuo HAEKTPOVIK®V ENIKOIVWVI®Y, TO 0Moio Xpnaoiponoleital,

€V OA® 1 KUPIWG, yia TNV napoxn SIaB&éciywy oTo KOIVO YMNPECIWV HAEKTPOVIKGV

EnikoIvVwviov.

1.5. «Aitnaon Z0vdeong SuvdpounTA» VOEITal To £vTuno Tng AiTnong ZUvdeong/ Aitnong

NEwv ZUVOECEWV TO OMOI0 CUMMNANP®VEI 0 ZUVOPOUNTHC, Ol NapovTeg Mevikoi ‘Opol

Z0vdeong kal Tuxov MapapTnuara.

1.6. «Ynnpeoieg» voolvTal OAEG ol v Yevel YNNpeaieg HAEKTPOVIKWV Enikovwviwv nou

kaAunTel To dikTuo HAekTpovikwv Enikoivwviov Tng ETaipiac kal napéxouv otov

ZuvdpounTr Tn duvatdTNTa va npaypatonolei TNAEPWVIKEG GUVOIGAEEEIG, YNNPETieC

HnvupaTwy, diadikTuou (mobile internet), noAupéowv kal PeTadoong dedopévwy aTny

EMGJa kal oTo eEWTEPIKO, HEOW TEPUATIKOU €EonAIoPoU, kabBwg kal onoladnnoTe GAAn

Ynnpeaia nou oto péAov duvarai n ETaipia va npoo@épel.

1.7. «Apxikn Mepiodoc» voeital n ehaxiotn didpkela Tng Aitnong Uvdeong, mnou

kaBopileTal o dU0 (2) PAVECG, HETA TNV NAPodo TNC onoiag PHETATPENETAI OE AOPIOTOU

Xpovou. EEaipeital n nepinTwon TnG €MIAOYAC TOU SUVOPOUNTH va KAvel Xprion Tou

nooou TnG OUVOAIKNG emdOTNONG/ 1 HEPOUG Tou nocolU auTtoU, Mou avTIoTOIXE OTo

OIKOVOMIKO Mpoypappa Tng ETaipiag nou €xel emiAéEel eite yia emidOTNON TEPUATIKOU

efonhiopgol/ Aoinwv €EapTNUATWV NAEKTPOVIKOV EMIKOIVOVIOV EITE yia anodoon

€KNTWONG nayiou oTo Aoyapiacpo Tou &ite ouvdualovrac kal TIC dU0 WG avw



duvaToTNTeG. TNV MeEPINTwon autr n eAaxiotn didpkela Tng ZUvdeong opileral
oUPewva pe Tov Mivaka AndoBeong EMBOTNONG TnG NpwTng oeAidag Tng AiTnang
ZUvdEONG, HETA TO NEPAG TNG onoiag n ZUvdeon kabioTaTal aopioTou Xpovou.

1.8. «Kdpta TauTtoTnTag ZuvopounTn» voeital n Kdaprta Zuvdpoung otnv onoia
anoTuUNwVeTal n enwvuyia TnG ETaipiag kai n onoia anoteAei Tnv anddei€n Tng 1810TNTAg
TOU ZUVOPOUNTH Kal TNG OUVOEDNG Tou e To AikTuo Tng ETaipiac.

1.9. «Ynnpeoieg Aigbvolc Mepiaywyng (Roaming)» voouvtal ol  YNnpeoieg
HAekTpovIkwv EniKoIvwviwv, Nou napgExouv Tn duvatoTnTa OTovV ZUVOPOUNTH TNG
ETaipiag va xpnaigonoiei AikTuo Ao and auTo Tou onoiou ival ZUvSpopnTrG, KaTtoniv
101KV CUPPWVIOV TG ETaipiag pe Eva AikTua Tou gEwTepikoU.

1.10. «Ynnpeoia Evnuépwong/ ®payng Mepiaywyng Aedopévwv  (Ynnpeoia
Evnuépwang/ ®payng GPRS Roaming)»: voeital n Ynnpeaia nou dUvarail va napéxeTal
0TOoUG ZUVdpOUNTECG, oTa nMAaicia Tou Kavoviopou (EK) api. 531/2012 Tou EupwnaikoU
KoivoBouAiou kal Tou ZupBouhiou, 6nwG Tpononoindnke e Tov Kavoviopd (EK)
2120/2015, 10xUel anokASIOTIKG yia nepiaywyn OedOUEVWV KaBWC Kal NAKETWV
METaywyng kai duvaTal va cuviaTartai (a) oTnv anoaToAr €150Moincng aTo ZUvdpouNTH)
kai (B) otnv nalon TNG NAPOXNG TWV UMNPECIOV NEPIAYWYNG Oedopévav Kal
avTigToIXNG XPEWONG TOU SUVOPOMNTN HE KABE UNEPBAcN Tou WG Avw avwTATOU Opiou
Xxpnong Twv 50 eupw nAtov @.M.A., €pOCOV O ZUVOPOUNTNAG, KATA Tn OXETIKN
EVNMEPWOT| TOU YIa TNV &v AOyw unépPaan, dev dnNAWOE! OTI ENIBUET TN CUVEXION TNG
NapoxnG UMNPeciov neplaywyng dedopévayv. TNV ®¢ ave UnonepinTtwan B, o
ZuvdpounTrg diatnpei To dikaiwpa va {nTRoel onoTednNoTE Tn OUVEXION 1 TNV
avavéwaon TG Napoxnc TWV UNNPECIQV auTwy, Onwg ekaoToTe Ba IoxUouv.

O ZuvdpounTig diatnpei To dikaiwya onoTednnoTe va dNAWaCEl OTI dev enIBUPEl TNV
napoxn Tng Ynnpeoiac Evnuépwong/ ®payng Mepiaywyng Aedopévwv Kabwg Kal va Tnv
EVEPYOMOINCTEI €K VEOU.

1.11. «ApIBuOG KAoNG»: VoeiTal 0 TNAEP®VIKOG apIBPog To dIKAIPA XPNOEWS Tou
onoiou napaywpei n Etaipia oto SuvdpounTr We TRV anodoxrn Tng Aitnong SUvdeong,
n/kar o TNAEPwVIKOG apiBpog nou Ba dnAwvel otnv Aitnon ®opnToTNTAg Nou Ba
KaTaBETEl 0 SUVOPONNTIG Kal EpOCOV auTr) yivel anodekTn ano Tnv ETaipia.

1.12. «Aedouéva NpoownikoU XapakTripa» VoeiTal kabe nAnpogopia nou avagépeTal
OTO UMOKEINEVO TwV JESOUEVWV.

1.13. «Aedopéva Kivnong» vooUvTal Ta dedopéva nou unoBallovral o eneEepyaaia
yla Toug okonoug Tn¢ diaBiBaong Miag emikoivwviag oe JIKTUO NAEKTPOVIKGOV
EMIKOIVAVIMV 1 TN XPEWTT TNG.

1.14. «Apxeio Aedopevwy MpoownikoU XapakTrnpa» voeiTal kabe SiapBpwpévo oUvolo
dedopévwy NpoownikoU XapakTrpa, Ta onoia €ival NpoaiTa PE YVMHUOVA OUYKEKPILEVA
KpiTipia.

1.15. «O®MNA» voeital o QOpoc NpooTIBéuevnG afiag, o onoiog enmBAMETal Kai
nepIAapBaveral oto ouvoAIkO Nogd Tou AoyapiacyoU nou ekdidel n ETaipia. O ®NA
enBapUvel anokAEIoTIKA Tov ZUvOpoUNT™.

1.16. «TEAN ZuvdpouUNTWV KIVNTNAG TNAEPWVIag» vooUuvTal Ta TEAN nou kataBalhovral
unép Tou Anpoaiou kal Ta onoia eniBapUvouv anokAEIoTIKA TOV ZUVOpoUNTH.

1.17. «Mpoowpiviy Alakonr (ppayrn)» Voeital n npocwpivr) diakonr TnS napoxng
YNNPEGIWV NPOoC ToV SUVOPOMNTH), XWPIG OMWE va Xavel Tov apiBpud KAong nou €xel
00Bei kal pe Olkaiwpa €k VEOU Xprong Twv YNNPECIWOV AQUTWV UMNO OPICHEVES
npounoB&osig (oxeTikd ApBpo 16 Tng napolioaq).

1.18. «AigBveic kAfosic» vooUvTal Ol KAMOEIC mou npayuparonoioUvTal and Tov
ZuvOpOUNTH NPoG 0TABEPA Kal KIVATA TNAEPWVA KPATWV EEWTEPIKOU.

1.19. «Aeiktng MoidTnTac» (A.M.) 1) «NAPAPETPOG NOIOTNTAG» VOEITAl TO HETPO EVOG
OUVOAOU pEYEBWV, PECW TOU OMOIoU amoTIYATal PEPOG/ OTOIXEIa TNG NOIOTNTAC TNG
NapeXopeVNG YNNPEDIAG NAEKTPOVIKWV ENIKOIVWVIWV Kal TO oroio dnpogieleTal oTo



d1adikTuako Tono Tng ETaipeiag http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-
poiotitas/deiktes-poiotitas/.

1.20. «®opnToTNTa ApIBPOU KAfong» voeital n duvatdtnTa kdBe ZuvdpounTn
Ynnpeoiwv HAekTpovikwv Enikoivaviov va diatnpei Tov apiBud kAnong Tou ortav
alalel ®opéa Mapoxnc YNNPeoi®v HAEKTPOVIKWV ENIKOIVOVIWV.

2. ANOAOXH THZ AITHZHZ ZYNAEZHZ

2.1. KGBs (uOIKO I VOUIKO Mpoowno adiakpitTwe £xel To dikaiwpa ouvOeonC We To
AikTuo Tng ETaipiag péoa oe €UAoyo xpovikd S1AoTnUa anod Tn CUMNANPWONn Kal
KaTabeon Tng AiTnaong ZUVOEONG Tou. Z€ KABE MEPINTWON N XPEWON TWV YNNPESIDV
Eekiva We TNV gvepyonoinon Toug kal Tnv évapén Tng dIdBeong Toug Mnpog To
SuvdpounTn. H ETaipia unoxpeoUTal oTnv napoxn Twv YNNPeoiwv, cUPPWVa PE TOUG
NapovTeg OPoUG, und Tnv nNpolnoBeon OTI n AiTnon €xel vOuIMa unoypagei and Tov
SuvdpouNnTr Kai £xel yivel anodektn and Tnv ETaipia, Pe Tnv emipUAGEN KaBe VOO
Kal avTikelpevikol WETpou nou dUvatal va AngBei and Tnv ETaipia 1diwg npog
eEaopalion enio@aiwv opeIAwv, To onoio Ba eival avaloyo Tou KivOUVOU Mou TuXov
6a avaklyel.

2.2. Kata Tn diadikacia unoBoAng Tng Aitnong ZUvdeong n ETaipia unoxpeouTal, Bacel
Tng IoxUouoag vopoBeaiag, va {nTioel kal 0 ZUvOPOUNTIG avTioToIXa VA NPOCKOUIOE!
avTiypapo AAT 1 diaBatnpiou fj npokeidévou nepi aAodanwv, alou avTioTolxou
eyypagou, Onw¢ QwToTunia adelag napapovig ortnv EAMGda 1 €idikol SeATiou
TAUTOTNTAG opoyevoUg | SeATiou TauToOTNTAc aAodanoul 1| 1dIkou deATiou aIToUvVTog
aculo aModanou 1y 1dikoU deATiou TauTOTNTAG aAodanol uyada ) €1dIkoU deATIOU
uno avoyn Odlapovig alodanolu nou dev Exel avayvwpioBel w¢ npoopuyag n
nigTonoinTikoU Wn anéhaong alodanoul nou xel unoPalel aitnon yia noAIroypagpnon
i e1d1koU TagIdIwTIKOU eyypagpou (T.DV) yia npoo@uyeg, aviBayeveig fy adeiag diapovig
yia avBpwnioTikoUug AOyoug, epOCOV MPOKEITal yia (UAIKO NPOCWNO, ®G Kal
VOHIHONOINTIKA €yypaga, €pOcovV NPOKEITAl yia VOUIKO npdowno. Eniong, n Etaipia
duvartal va {ntnoel Aoyapiacpd AEH rp OTE rj dMa napopola £yypaga, €pocov
NPOKEITAl YIa PUCIKO NPOCWNO, WG KAl VOUIKONOINTIKA £yypada, EQOCOV NPOKEITAl yia
VOMIKO MpOowno, Onwe eniong va INTRosl Kal va XpnoiKonolnosl NANpogpopisc nou
TNPOUVTal VOMIWG 0noudnnoTe, yid TNV e5akpiBwan TnNG NIGTOANATIKNG IKAVOTNTAG TOU
SuvOpPOUNTH, MPOKEIUEVOU va OlacPaNIoTEl and Tov KivOUVO €MICPAA®V OPEIAQY,
KaBwg Kal va AAaBel kABe evOEDEIYHEVO ETPO YIA THV ANOTPONK agIonovwy Npagewv.
2.3. O ZuvdpounTng avayvwpilel kal anodExeTal OTI €ival anokAEIOTIKA UNEUBUVOG yia
TNV akpipeia kar Tnv 10U TwWV OToIXEIWV Nou unoBailel Ye Tnv AiTnon ZUvdeong kabwg
Kal TV WG Avw MEPIYPAPOMEVWV EYYPAPWY MOU MPOCKOMIlEl Kal auvunoBaliel pe
auTn, 1BlaiTepa Goov apopa oTa OToIXEIa ENIKOIVAvVIag kalr Aoind &yypaga yia tnv
eKTENEON TNG napoucoag oUpBaong kai oTI n ETaipia dev @épel o kapia nepinTwon
€uBUVN N unoxpewon eniBeBaiwong r/ kar enakneuonc Twv dNAwWBEVTWY and auTtov
HE TNV WG avw AITnaon OTOIXEIWV Tou, NANV TNG €K TOU VOLOU UNOXPEWONG TNG ETAIPEIAC
yia dlevépyela TauTonoinong, oupewva We To Nopo 3783/2009. ZUupwva Og, e Tov
Nopo 3783/2009, ot nepinTwon MOU O XPROTNG Tou KivnToU TeppaTikoU eival
dIaPOPETIKO NPOoWNOo and Tov SuvdpounTr, o SUvdpPouNTnG Ba npenel va dnAwvel
oTnv ETaipia Ta oTolxeia TOu XprioTn Kai va Tov EVNHEPWVEI MPOCNKOVTWG Yia OAEG TIG
UMNOXPEWAEIG TOU NMOU anoppéouv anod Tnv napouoa cUuBaon. Eniong, o ZuvdpopunTnig
dnAwvel OTI gival anokAeloTIkaG unelBuvog yia Tn Xpron Tng dnAwBeioag and autov
NAEKTPOVIKNG dIUBUVONG TOU, TNG onoiag dnAWVEl OTI gival 0 ANoKAEIOTIKOG XProTNG.
H ETaipia dev euBUveTal o€ kapia nepinTwon yia onoiadnnoTe {nuia nbeAe unooTei o
SuvdpouNTAG and TUXOV MpOoRaAcn Kai Xpron TPITWV TNG WG Avw NAEKTPOVIKNAG
d1glBuvorng Tou.



3. KAPTA TAYTOTHTAZ ZYNAPOMHTH

3.1. Me Tnv anodoxni kai unoypa®n Tng Aitnong Uvdeong napadideral oTo
ZuvdpOUNTN N KAPTa TauToTNTAG ZUVdpoUNTn (SIM, USIM | GAANn avTioToixn), n onoia
anoTelel Tov anokAEIOTIKO TPOMNo oUVOEDNG Kal XpEwonG Tou ZuvdpounTh aTo JikTuo
NG ETaipiag kai oTic eniAexBEVTEG and auTov YNNPECies. 2 NEPINTWON Nou n kapTa
TAUTOTNTAG ZUVdpoUNTH anodeixTei EAaTTwHATIKN N ETaipia 6a euBUveTal anokAEIGTIKA
yla TNV avTikataoTaon Tng, Epocov auto Tng {nTnbei anod Tov ZuvdpounT.

3.2. O ZuvdpounTAG dev anoKTa KupIOTNTa €ni TNG KAPTAC TAUTOTNTAC SUVOPOUNTN 1
€ni Twv NANPOQOPIWV Nou NePIEXE!, oUTE dikaioUTal va napaxwpei Tn xprnon Tg n va
TNV eKPETAMEUETAI EvavTl TPITWV N va PETANWAE TIG NapexOpeveg and Tnv Etaipeia
UNNpPECieg PECW aUTNG, WE N Xwpic avTalayua. Eniong, anayopeueTtal n aAhoiwon,
KaTaoTpor), avanapaywyn TG, we Kai n napanoinon Twv oTOIXEIWV avayvmpionc TNG.
O Zuvdpounmig euBlverar va anolnuimosl Tnv ETaipia yia kdBe nAnWueAR 1
avTioupBaTikn Xprion TnNG KapTag TauToTNTac SUVOPOUNTN Kal yia KABe TUXOV OXETIKN
ge autr {nuia.

3.3. H Etaipia duvaral va {nTnoel Tnv npoowpiviy ¢payn f aklpwon Tng kaptag
TAuUTOTNTAC SUVdPOUNTH, OTav To enBAAoUV AOYol aopAAeiag, KTakTnG avaykng n
ONMOCIOU CUMMEPOVTOG, OXETIKOI [E TN Xprion Tou JIKTUOU 1 TNV EMIOTPOPH TNG O
nepinTwon ANRENG 1 katayyeAiag Tng napolodag. € NeEPINTWON APAIPEONG, £0TW Kal
NpoowpIVRG, TNG KAPTAG TAUTOTNTAG ZUVOPOMNTH, O ZUVOPOUNTAG OgeiAel va
OUMHOPPWOE apEong We TIG 0dnyieg TN ETaipiac kal va napad®aoel G auThyV TNV KapTa
TQUTOTNTAG XuvdpounTr] 000 TO JUVATO CUVTOMOTEPd, UMOXPEWKHEVOC, aAMno Tnv
Kolvornoinan o€ autdv TnNG agaipeonc, va oTapaThoel va Tn XPnolUonolei.

3.4. O Zuvdpounmig euBlveral va evnuepwoesl Tnv Etaipia i €EouciodoTnuévo
SUVEPYATN TnG, GHECA, O NEPINTWON anWAEIAG, KAOMNAG, MEPIKNG N ONIKAG
KaTaoTpo®nG TNG KAPTAg TauToOTNTAG ZUVdPOUNTN i TNG dIapPONG TWV NPOCWNIKWY
KWJIKWV XPriong Tou KIvNToU TEPUATIKOU WE TNV KAPTA TAUTOTNTAG SUVOPOHNTH, GAA®G
TeKUaipeTal OTI NAPAPEVel 0 id10G SUVDPOUNTNAG HE ONEC TIC OXETIKEC EVVOUEC CUVENEIEG,
oupnepiAauBavopevwy PETAEU AMWV TWV UMNOXPEWOEWV ToU yia €§OPANCN KaBe
avakunTopevnG oQelAnG. TNV MepinTwon auTn n Etaipia avrikaBiota Tnv KapTa
TQUTOTNTAC SUVOPOMNTI CUVOEOVTAG TOV SUVOPOMNTH €K VEOU ME TO JIKTUO Kal
XPEWVOVTAG TOV CUHPWVA HE TOV 1I0XUOVTA TIHOKATAAOYO, EVNUEPWVOVTAC TOV MPOG
ToUTO avahoya kai oUp@wva We Ta opilOeva otnv Keidevn vopoBeaia. H anwAeia,
kAhonn, WepIKn i OAIKR KATAOTPOPH TNG KAPTAG TAUTOTNTAG ZuvdpounTnH N n diappon
TWV NPOCWNIK®V KWOIKWY acpalsiag auTng dev anoteAouv onoudaio Aoyo katayyehiag
NG AiTnong ZUvOeoNG €K HEPOUG TOU ZUVOPOMNTT).

3.5. O ZuvdpounTnG unoxpeouTal va Xpnolhonolel TNV KApTa TauTtoTNTAG SUVOPOUNTH
anoKAEIOTIKA KAl HOVO O€ EYKEKPIMEVO OUKP®VA HE TNV I0XU0UCA VOLOBEDIa TEPATIKO
efonhiopd TUNou GSM/UMTS, oupBato pe To dikTuo Tng ETaipiag. O ZuvdpounTng
€uBuveTal évavTi TNG ETaipiag yia kabe {nuia nou Tuxov rBeAe unootei n deUTePN ano
TN XPNon Hn yKekpIPévou TepuaTikoU €EonNICHOU. € KGBe nepinTwon, n XpRon NG
KAPTAG TAUTOTNTAG ZUVOPOMNTH, O AKATAANAO, N EYKEKPILEVO TEPUATIKO €EONAIOHO,
N n ednopikn xprion GSM Gateways, anoteAei onoudaio AOyo kartayyeAiag Tng
napoloag >UvdeonC ek HEPoOuC TnG ETaipiag, pe OAEG TIC €nakOAOUBEC yia Tov
ZUVOPOUNTH GUVENEIEG, ONWG TNV NPOCWPIVI 1} Kal OPICTIKR dlakonr TNG Napoxng Twv
YNnNPECIWV.

4. APIOMOZ KAHZHZ ZYNAPOMHTH

4.1. O ZuvdpounTng anokTd kad” oAn Tn didpkeid Tng AiTnong ZUvdeong dikaiwya
XPNOEWG TOU apiBoU KAoNG cUNGWVA e TOUG OPOUG TNG Napolodg Kal TNG EKAGTOTE
I0XU0UOag Keipevng vopuoBeaiag. EVOEIKTIKA, 0 GUVOPOUNTNG DEV EMITPENETAI VA KAVEI
Xprion Tou apiBpou KAAONG yia TNV NEPAITEPW EKXWPNON N MIoBwWaT| Tou o€ TpiTa HEPN



N yia Napoxn UNNPECIV NOAUKETIKAG NANPOPOPNONG, UNNPECIOV HECW KAPTWV Kal,
YEVIKOG, YIa TNV Napoxr onolacdnnoTe UNnPesiag npog TPIToug, Napd HOvo yia Tn
Xpnon autol G TeNkGG ouvdpounTng. H avakoivwon Tou apiBuol  KAong
npayuarTonoleiTal gTov SuvOpounTr We Tnv anodoxn Tng AiTnong ZUvdeong Kai Tnv
€vepyonoinan TnNG kApTAg TauToTNTAG ZUVOpoUNnTr. Me Tn AUon f Tn diakonn Tng
AiTnong ZUvdeong yia onolacdnnoTe aitia o apiBUog kKAonG kabwg kal kAbe Ao
OXETIKO e auTov dikaiwpa Xpriong avaueraBiBaleTal autodikaing oTnv ETaipia, xwpig
va anaiteital oladnnoTe avakoivwaon r AN &yypaen dnAwaon/ evnuépwan and HEPOUG
TwV oupBaMopévwv. Kat’' eEaipeon o Suvdpountng dikaiouTal va diatnpnoel To
dIkaimpa XProews Tou apiBpol KARGNG oTnv NEPINT®Won ThG PopnTOTNTAG apiBuou,
oUNPWVa e TNV eKACTOTE IoxUouaoa OXETIKN VouoBeaia.

4.2. H Etaipia diatnpei To dikaiwpa alayng Tou apiBpol KARonG yia AOyoug mou
emiBalovtal and Tn vopoBeaia, yia AOyoucg dnNHOCIoU CUUMEPOVTOG 1| YId TEXVIKOUG
AOyouc nou agopoulv aTtn AsiToupyia Tou SIKTUOU TNG, KATOMIV OXETIKNAG EVNHEPWONG
TOU ZUVvdpouNTH.

5. YNOXPEQZEIZ THZ ETAIPIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN
5.1. H ETaipia evnuepavel Tov ZUvOPOWNTr kal Tou nNapéxel To anapaitnto
NANPo@opIakd UAIKO (To oroio BpiokeTal avapTnuévo kal oTo dIadikTuako TOMo Tng
ETaipiac), npiv and Tn olvayn Tng ZUvOeonG avagopika pe Tn diapkeia kai Tn Auon
NG, TIG YNNPECIEG kAl TA XAPAKTNPIOTIKA TOUG, TNV MOIOTNTA TWV MAPEXOHEVWV
YNnpeoliwv kAl Toug avTioToixoug Aeikteg MoidTnTag, Tov TPOMO XPrHong Twv
YNnNpeoiwv, TIC XPEWTEIG Kal TN YEwypa@Ikrn kaAuwn Tou dikTUoU avd Tnv EANada kai
191aiTEPA OTNV MEPIOXN HOVILNG KATOIKIAG Tou.

5.2. To AikTuo TnG ETaipiag kaAUNTel YewypapIKEG NEPIOXEG, OMOU KATOIKEI TOUAAXITTOV
To 95% TOU MANBuUopoU TNG XWpPag, oUPPWvVa PE Ta NpoPBAenopeva oTiG adeleg TG
EETT. H Etaipia 6a npoo®épel npdooBacn oto AiKTUO Kal TIG YNNPeoieg Tng €ikoal
TEOOEPIC WPEC (24) WPEC TNV NUEPa £ni enTa (7) nUEPES TNV eBdouada, Xwpic diakonr),
€KTOG ano pia xpovikr nepiodo, n onoia dev Ba unepPaivel ouvolikd TiG €81 (6) WPEG
KNVIaing, epdoov n dlakonr auTr ival eVTEAWG anapaitnTn yia TV eKTEAEDT EpYACIOV
ouvtnpnonc. O SuvdpounTNC UNOPEi ava Naca OTIYUr Va EVNUEPMVETal Yia Ta enineda
noldTNTAg Twv unnpeoiov TG ETaipeiac péow TnG 1oTooehidag (site) auTng otn
dielbuvon  http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-
poiotitas/v-deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/.  Mepaitépw,
To AikTuo Tnc ETaipiag sival oxediaopévo £TOI, WOTE TNV @PA WEYIOTNG Kivong va
epgaviter: a) mlavoTnTa €UNAOKNG KANOEWV HIKPOTEPN Tou 2% UMOAOYIOUEVN OTN
padiodienagn (over the air interface), B) mBavoTnTa d1akonmc KANOEWV HIKPOTEPN TOU
3% unoloyiopévn atn padiodiena@n (over the air interface), y) niBavoTnTa eunAokng
KANOEWV HIKPOTEPN Tou 1% unoloyiopévn oTig (eUEeic peTaywyng, d) mbavotnTta
€UNAOKNG KANOEWV kaTd Tn dlaouvdeaon, Je AAAa dikTua PIKPOTEPN Tou 5%, unod Tnv
npolUndBeon OTI Ta £Tepa dikTua e Ta onoia yiveral n 8IacUvOETn £X0UV EYKATAOTNCEI
TNV avaykaia yia Tnv €niTeUEn TOU OUYKEKPIUEVOU OTOXOU XWPNTIKOTNTA Kal €) N
01aB=01pOTNTA Tou JIKTUOU ava €T1oG Ba npénel va sival peyaAuTtepn n ion pe 99,5%
£VM YIA KIa CUVEXH XPOVIKN nePiodo diapkelac 48 wpwv OE PMOopEi va gival HIKPOTEPN
and 95%.

5.3. Ze nepinTwaon nou To dikTuo TnG ETaipiag aduvaTei va napexel Tig ASEI000TOUHEVEG
YNNPECIEG NPOG TOUCG SUVOPOUNTEC YIA GUVEXEG XPOVIKO SIAaTnHa, HeyaAUTepo Twv dUo
WPWV Kal deKanévTe AeNT@V ) yia XPoviKo didoTnia nou unepPaivel Tig €€l (6) wpeg o€
onoiadnnoTe GUVEXN XPOVIKN Nepiodo Tpidvra (30) nuepwv, WE TNV eNIPUAAEN TNng
napaypdeou 5.4, n Etaipia 6a nioT®vel Toug SUVOPOUNTEG WE TO TWAMA Tou
kaTaBaAopévou anod auTtoUc Nayiou Pnviaiou TEAOUC, MOU avTIOTOIXE NPOC TN XPOVIKH
nepiodo dlakonng, akoun Kai av n dIakornr OQeIAeTal OE YEYOVOG MoU eKPeUYEl TOU
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eAéyxou Tng Etaipiag, katomv OxeTIKOU aimipatog BAGBNG Tou ZuvdpounTr mou
unoBaMetal aTov TNAEPWVIKO apiBud nou opilel n ETaipeia. ZUykekpideva, €av n
dlaBeoiuoTnTa Tou dIkTUOU TG ETalpeiag f/kal Twv napexOUeVwV TNAENIKOIVWVIAKOV
Ynnpeolwv diakonei yia AOyo anokAEIOTIKAG unaimoTnTag TnG ETaipeiag, n ETaipeia
oQeiAel, KATONIV OXETIKOU aitiuaTtoc BAABNC Tou Mehatn nou unoBAMl\eTal oTov
TNAEPWVIKO apiBud nou opitel n ETaipeia, o endpevo Aoyapiacud va nioTwoel Tov
MeAATN pE TO TUAKA Tou kaTaBalOpevou and auTov noool Tou nayiou TEAOUG nou
avTIOTOIXEl OTNV XPOVIKN nepiodo nou &ekivagl and Tnv avayyeAia Tng BAGRNG anod Tov
MeAadTn, WEXPI TNV  4MNOKATAOTAON TNG ASITOUPYIQG TWV — NAPEXOMEVWV
TnAenikoivwviakwv Ynnpeoiov. O XpOVOG anokaTAoTaonG Kal Ol OXETIKOI OeiKTeG
noIoTNTAG dnuoaielovTal aTo akohouBo site ™G gTaipeiag
http://www.wind.gr/gr/wind/gia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-
deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/.

5.4. H ETaipia oTa nAqicia GuUVTAPNONG TWV EYKATAOTAGEWV I} GE NEPINTWAN dIAKOMNG
Aoyw BAGBNG Tou SUCTAMATOG N BEATIMOEWC, EMEKTACEWG KAl EKOUYXPOVIOUOU TOU
AIKTUOU Kal O YEYOvOTa MOU eKPeUYOUV TOU €AEyXOU TnG, duvartal va JIaKOWel Tnv
napoxn YNnPeciov NPoKaAmvTag Tn AlyOTEPN avaoTATwaon Mpog TOUG ZUVOPOUNTEC,
onwg eniong kar 6Tav n diakonn unayopeleTal and AGYoug KaAng AsiToupyiag Tou
AIKTUOU 1} €4V TEXVIKEG avaykeg To enBAAouUv. ZTIG WG Avw NEPINTWOEIG N ETaipia
EVNHEPWVEI TOUG ZUVDOPOUNTEG TNG 24 WPEG NPIV YIA TA AVWTEPW MEPIOTATIKA PHECW TOU
d1adIKTUAKOU TG TOMOU Kal HECW NAEKTPOVIKOU TaxudpoEiou, EpOTOV 0 SUVOPOHNTNG
€XEI NAPATXEl TNV NAEKTPOVIKN Tou dIUBUVON OTOV NAPOXO YIa OXETIKR aAAnAoypaia
Kal EVNUEPATEIC,

5.5. H Etaipia dsv uBUveTal €vavtl Tou JUVOPOUNTR yia aBETnon Twv Opwv TG
napouoag r aduvapia TNG va EKNANPWOEl TIG UMOXPEWOEIG TNG OE MEPINTWOEIG,
OMoIOUdAMOTE TUXAIOU YEYOVOTOG N YEYOVOTOG avwTéPAg Biag, onwg evOEIKTIKA,
noAeyol, Tapaxég, npageic doMo@Bopag, ekpnEeic, MUPKAYIEG, €UMNPNOMOI, OEIoOI,
anepyieg, npageic EANvikwv 1} KoivoTikwv 1 GAwv  apxav 1 KpaTikov
TNAENIKOIVWVIAKQV OPYavIoU®Y, PUOIKA EUNOdia, K.A.M.

5.6. H ETaipia, 0 NepinTwan nou n TEXVIKNA unodopr Tou AIKTUOU TO €MITPENEI, PNOPEI
va napéxel emniéov YNnpeaieg aTov ZuvdpounTr Kal KATOMIv OXETIKAG aitnong Tou. H
Etaipia diatnpei To dikaiwpa va diapopP®aoel €10IKO TIHOKATAAOYO yid TIC WG Avw
eminAéov Ynnpeaieg.

5.7. H ETaipia dev aokei kavéva EAeyx0 w¢ NPog To NEPIEXOMEVO NoU SIAKIVEITAl JECTW
Tou AIKTUOU TNnG. Q¢ £k TouTou N ETaipia dsv @épel kapia suBUvVN yia onoladnnoTe
{nuia, onwg evOelkTIKA anwAeia 1 kabuaTepnon ANWNg 1 pn Anwn 1 alhoiwon
dedopévwy 1 {npia oTo AOYIGUIKO fi/Kal TOV TEPUATIKO €E0NAICHO Mou £xel eMIAEEEl va
XPNOIJonolei 0 ZUVOPOUNTNG Kal Nou eVOEXETAl va NpokAnBoUv oTo ZUvdpoUNTn ano
avraliayn nAnpo@opiwv, NapadeiypaTog Xapiv HEow Tou AIadIKTUOU ) and eVEPYEIEG
TPITWV.

5.8. Eniong, n Etaipia dev @épel €uBlUVN yia pn £yKUPOUG NpoopiopoUs, opaiuarta
HETAdoONG, aANoiwan ) eV YEVEI yIa TNV ACPAAEId TwV NANPOPOPIWY Moy diakivouvTal
oTo AIKTUO QUTNG Kal PETAQEPOVTAl HECK KUKAWHATWV E€MIKOIVWVIAG KAl auvagoug
€€onNiopol Mou napéxouv TpiTol, KaBwg emiong Kal NApoxol TNAENIKOIVWVIAKWV
JIKTUWV nou dlacuvdéovTal We To AikTuo Tng ETaipiag, onwg yia napddeiypa otnv
nepinTwon Tou AladikTUou. Mapalnia n Etaipia dev napéxel kapia eyylnan npog To
SuvdpounTn OTI ol dladikaciec acpaleiag nou xpnoidonolei n ETaipia 8a anoTpéyouv
v anwAeia, aloiwon 1 Tporonoinon Twv NAnpogopiav nou diakivouvTal OTo
AiadikTuo n.x. €Earriac 1wv, trojan horses ) aMwv avrioToixwv eniBAaBov Npatewv
TpiITWV.

5.9. H ETaipia spappdlel di1adikaoieg ApeonG EETA0NG TWV QITNHATWY Kal Napanovwy
TV SUVOPOUNTWV O O,TI apopd TNV napayyeAia, TNV eykatacTacn, Tnv é&vapén, T



dlakonr, TNV TIMOAOYNON kal yevikd Tnv noidtnTa Tou AkTUOU Kal TWV
AdeI0d0TOUPEVWY YNNPETIWV. ZTIG NEPINTWOEIG AUTEG O ZUVOPOUNTNG UNOPEI va KaAei
Tov apiBuo To Tunua EEunnpetnong MeAatwv Tng WINDkal va unoPdalAel kanolio
aiTna ) napanovo kaTd Ta avwTePw avagepopeva. Ev auveyxeia n ETaipeia eEeTalel
TO @iTnpa r Napanovo Tou SUVOPOMNTN Kal €iTE TO anavTa Ayeoa, kata Tn diapkela
TNG KANONG ToU ZUVOPOUNTN EITE HETAYEVEOTEPA AUTNG, avaAdywg TNG NEPINAOKOTNTAG
1 YN TOU aITEaTog fj Tou napanovou. H ETaipia Tnpei apxeio Twv TiHoAoyiwv kal Twv
aIrnuaTwv yia nepiodo dUo (2) €Twv, €KTOC and TIC NEPINTWOEIC NMOU OTNV KEIPEVN
vOp0Beoia NpoBAENETAl HIKPOTEPO XPOVIKO S1acTna.

5.10. H ETaipia napéxel Tn duvatotnTa dwpedv nNpooBacnc oc YnnpeoieG EKTAKToU
AVAYKNG, XPNOILOMNOIWVTAG Tov KWSIKO eMAoyng 112 r) Toug Aoinoug apiBoug EKTAKTNG
avaykng, onwc auToi opifovral and Tnv ekacToTe IoxUouoa vopoBesoia. EmnAgov, n
ETaipeia napéxel napéxel npooBaacn o€ NANPOQOPIES yia TOV EVTONIOHO ToU KaAOUVTOG,
MOVO OTIC appOdIEG SNHOTIEG ApPXEC.

5.11. H Etaipia napexel €OIKEC puBMICEIC yia ATopa e €IBIKEC avaykeg 1 €IDIKEG
KOIVWVIKEC avaykeG. EminAéov, n ETaipeia xpnoigonoiei Tnv EANNVIKN yA®WOOa yia TIG
NApEXOMEVEG and auTr UNNPECIEC,

5.12. 'OAeG ol anaiToUPEVEG €K TOU VOUOU EVNUEPWOEIG MpoG To ZuvdpounTn, a
yivovTal Je kabe npdopopo yia Tnv ETaipia Tpdno (avakoivwaoelg oTov TUMNo, ENIOTOAN,
fax, e-mail, SMS, pe avaptnon oto diadikTuakd ToMo / site TN ETaipeiag, péow Tou
Aoyaplagpol Tou ZuvdpounTh, K.A.M.), HE TNV eNIPUAGEN Twv 00wV nNpoBAEnovTal aTa
apbpa 7 (augnoeig xpewoewv) kai 20 (Tpononoinan 6pwv) TnG Napoucng.

5.13. H ETaipeia AapBavel 0Aa Ta katdMnAa HETpa Kal €QApUOlel ZTPATNYIKEG
Enixeipnoiakng SUVEXEIAG, JE OTOXO TNV NPOANYN Kal VTIMETOMION NEPICTATIKWY NOU
apopolv TNV acQalela, akepaidTNTd, TUXOV aneIAéC kal TUXOV aduvapieq Twv
ouoTNUATWY TNG, Ol Onoieg €xouv aueon eninTwon oTn d1abeoipdTNTa TWV
NAPEXONEVMV UNNPECIAV TNG GTO KOIVO, AKOAOUBWVTAG TIC anaiTroeIg Nou NpoKUNTouV
ano To 1oXU0V KavovioTIKO NAQicio.

5.14. H ETaipeia Tnpei Tov Kavovioud EE 2015/2120 Tou EupwnaikoU KoivoBouAiou kai
TOU SUPBOUAIOU OXETIKA [E TNV NpOoBacn oTo avolkTo diadikTuo. ZTa ev AOyw nAaioia,
dnpoaievel aTo SIadikTuakd Tng Tono (site: https://www.wind.gr/gr/netneutrality/ ) Tig
nAnpogopieg kal Ta oToixeia nou npoPAEnovTal aTo apbpo 4 napaypagog 1 Tou ev
Aoyw KavoviopoU al\a kai Ti¢ diadikaoieg XEIPIOYOU TWV KATAyYEAI®Y TWV TENKGOV
XPNOT®WV, oUPPWVA LE TIG KATEUBUVTAPIEG YPAMKES Kal TIG 0dnyieg Tou BEREC kai Tng
EETT. e kGBe nepinTwon, n ETaipeia dev epapuodlel eTpa diaxeipiong Tng kivnong, Ta
oroia Ba pnopoucav va enNnpPedcouv TNV MOIOTNTA TWV UNNPECIQV NpOCBAcng aTo
d1adikTuo, TNV IBIWTIKR {wr TWV TEAIKWOV XPNOTWV Kal TNV NpooTacia Twv dedopévwv
Toug NpoownikoU xapaktrpa. EmnAgov, n ETaipeia dev epappolel HETPaA NePIOPICHOU
Tou Oykou, TnG TaxUTNTag f aMwv napdapéTpwv noldTnTag TnNG unnpeaiac nou 6a
gropoucav va ennpedoouv oTnV Npagn TIC unnpeais npoopacnc ato d1adikTuo Kal
IBiwG TN XPAon NEPIEXOMEVOU, EPAPHOYWV KAl  UMNPECIWV. EMnpooBeTwe,
enionuaivetal nwe ol TaxUTNTEG AYNG Kal HETAPOPTWONG TWV UNNPESIWYV Npdopacng
aTo diadikTuo ennpealovral anod NASIOTOUG NApAYoVTEG, ONwe N B€on Tou SuUvdpPoUNTN
(evOEIKTIKG €VTOG I €KTOG KTnpiou), N noloTNTA Twv €EUNNPETNTOV (Servers) Twv
Napoxwv UMNPECIOV Kal NEPIEXOMEVOU 1 Tou BIKTUOU MOU auToi Xpnaoidonoiolv,
KQIPIKEG OUVONKEC, WPEG AIXUNG, N andoTacn Tou SuvdpounTh and To aTabuo Baong,
N noidTNTa TOU TEPUATIKOU €EOMANICHOU TOU SUVOPOUNTA Kal Ol TEXVOAOYIEC nou
unooTnpidovral and autdv al\d kai aAAol NapayovTee, Onwe, eVOEIKTIKA, EKTOG TNG
ogaipag eudlvng Tng ETaipeiag, ATOI n aneykatdoTaon Kepaiag rf KePAiV Mou
unooTnpifouv pia nepioxn AOyw Hovopepwv Npd&ewv Tng dIoiknon r aKPOAoEWwV
evoniov TNG EETT, mBavég napepBoAEC TRITWV OTIC OUXVOTNTEG, TWV OMOIWV KAVEI
xprion n ETaipeia katd napaxwpnon Tou Anpoaciou, ol kaBUGTEPNOEIG OGOV apopd TNV
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ade10d0TNON KEPAIWV KIVATAG TNAEPwviag and Tn dnuoacia dioiknon, ano@acelg Tng
dnuooiac dioiknong nou Jduaxepaivouv Tnv avwTépw adelodotnon I kabioTouv
NPAKTIKA aduvaTtn TNV avanTugn kal ENEKTacn Tou AIKTUOU K.0.K.. O napayovTeg auToi
duvavTal va odnyouv o€ anokAICeIC anod TIG avapevOUEVeG I dIa@nUICOPEVESG TaXUTNTESG
AQWNC Kal pETaPOpTWONG. Ma To AOyo auTo kal ol OVOUACTIKEG TaXUTNTEG EUPUTWVIKIG
npooBaong dev €ival €yyunupéveG aMA anoTeloUv TIG MEYIOTEG OUVATEG, KaBWG
e€apTwvTal and OAOUG TOUG avWTEPW NAPAYOVTEG. € MEPINTWON napapiaong Twv
avwTépw anod Tnv Etaipeia, o SuvdpopunTrc unoBalel OxXeTIKO aitnua BAGBNG oToug
TNAEPWVIKOUC apiBuoUc nou dnuooielsl Npo¢ TouTo N ETaipeia oTo SIadIKTUAKO TNG
TONO. € MEPINTWON WNn €niluong Tou MPOBAAKATOC, KATOMV UMOBOANC aITANATOG
BAGBNG Tou ZuvdPOUNTN Kal CUVEXOUG I} TAKTIKWG EnavaiapBavopevn Un Thpnong Twv
avwTEPW, EPOCOV TA OXETIKA YEYOVOTA €XOUV TEKUNPIwBel and pnxaviopo
napakoAouBnaong nioTonoinuévo anod Tnv EETT, cUp@wva Pe Tnv napaypago 4 Tou
apBpou 4 Tou avwTépw Kavoviopol Tng EE, o SuvdpounTng £xel Ta SIKaIOPATA nou
TOU MApEXEl N Keigevn vopoBeoia yia £KTAKTn KaTayyeAia TnG CuPPBACE®C Tou Yid
onoudaio Adyo.

6. YIIOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpounTng, kad’ oAn Tn didpkela 10XUOG TNG Napouoag, unoxpeouTal va
EVNMEPWVEI APECA Kal eyypd@wG Tnv Etaipia kar pe unelBuvn dnAwor Tou
aneuBuvopevn NPog auTh yia KaBe PeTaBoAr Twv dNAwBEVTWY oTnv AiTnon ZUvdeang
oTolxeiwv Tou (n.x. dielBuvon anoaToAnG Aoyapiacumv) kai va napéxel atnv Etaipia
KaBe nAnpoopia nou duvartal ato PEAoV va Tou {nTnBei. O ZuvdpounTnc SnAwvel Kal
anodéxeTal OTI onoladnnoTe PETABOA Twv ONAWBEVTWV and autdov oThv WG avw
AiTnon oToIXEIWV YIVETAI anoKAEITTIKA ano Tov idio.

6.2. O ZuvdpounTng €ival uneubuvog yia Tnv opbn xprion Tou AIKTUOU Kal TWV
Ynnpeoimv TnG ETaipiag, cUppwva Je Tnv ekacToTe IoxUouaa vopoBeaia, Tig dIaTagelg
TNG napouaag kai ni Tn Bacn Tng KaAng nioTng Kai Twv GUVAAAKTIKQV NO®V kai va
KNV npoBaivel o NPAgeIG N NApaAnWeIG Nou eVOEXETAI va ENNPEACOUV N va BEgouv o€
Kivduvo Tnv napoxn Twv Ynnpeoiwv kal Tnv ETaipia. & avTiBetn nepintwon n Etaipia
duvatal va npoXwpnosl O MPOCWPIVI N Kal MWOVIUN dlakonr TnG oUvOeong,
€MIPUAACCOPEVN KABE VOWiKoU dIKaIOPATog TNG.

6.3. O ZuvdpopunTnG €ival anokAEIoTIKG unewBuvog yia TNV emAoyr, Npouneeia kai
XPrON EYKEKPIPEVOU TEPUATIKOU £EOMAICHOU, aveEapTnTa anod Tuxov emidoTnon Tou
and Tnv ETaipia, Tov onoio o@eilel va xpnoidonolei cUPQwva We TIG SIATAgEIG TNG
napoloag kal TNV ekaoToTe IoxUouoa vopobeaia.

6.4. O ZuvdpounTc unoxpeoUTal va Pn YVWOTOMOIEl O TPITOUC TOUC MPoCwnIKoUg
KwJIKOUG aopaleiag TngG kapTag TauTodTNTAg SUVOPOUNTN Kal va Pn XpnolUonolei o i51og
1 0l00dnNoTE TPITOG TIG YNNPEaieg Tng ETaipiag yia avnBikoug fj napavopoug okonoug,.
6.5. AnayopeUeTal pnTd n YeTanwAnaon, unoicbwan, napaywpnon Xprong kai os kabe
NEPINTWON N UE OMnoIovONMoTE TPOMO EUNOPIKI EKPETANEUCN anod To ZUvdpounTh Twv
Ynnpeoiwv nou Tou napexel n ETaipia péow Tng AiTnong Zuvoeong. Mepaltepm
anayopeUETal n nNapoxr| onoloudnnoTe €idoUG UNNPECIWV NAEKTPOVIK®Y ENIKOIVWVIQV
0€ TPITOUC, YE QVTITIMO ] XWpI¢, HEOW TwV YNnpeoi®v nou n ETaipia napexer otov
ZuvdpounTn.

6.6. O ZuvdpopNTNG €ival anokAEIoTIKA UNEUBUVOG yia TNV 0pBr Xpron TWV YNNPECIOV
AiadiktUou kai yia Tn diaxeipion Twv dedOUEVWV auTou Mou gival anoBnkeupeva n
METa@EPOVTal PECW Tou AIKTUOU TNnG ETaipiac. Mépav Twv OXETIKWY YNNPECI®V Nou
napéxel n ETaipia, o ZuvdpopnTnig €Xel TNV anokAgIoTIKR €uBUVN yia TNV avanTugn kai
Trpnon Twv diadikaciwv dlaxeipiong Kal acpaleiag nou BewpolvTal anapaiTnTeS yia
TNV NpooTacia Twv NANPOMOPIMV Tou ZUvSPOUNTN nou diakivouvTal aTo AIKTUO TnG
ETaipiag, onwg eni napadeiypatt yia Tig diadikacieg acpaleiag npocBacng o€ Wia



€Qappoyn Kal TNV kpuntoypagnon dedouévwv, ald kal yia Tnv npoaTacia Tou
TEPHATIKOU Tou €&onAiopoU and 100G 1 GANeG emIZUIEG NPAEEIG TRITWV.

6.7. O ZuvdpounTng, and Tn oUvdeon Tou oTo JikTUO TnG ETaipiag, avayvwpilel kai
anodéxeTal OTI €ival unewBuvog yia TNV eunpOBsoun, oUUPWva e To ApBpo 7,
€EOMPANON TWV AoyapIaou®V ToU Kal OAwV TwV XPEMOEWY Nou cudnepIAappavovTal os
auToUc. O ZuvdpopnTng avayvwpilel kal anodEXeTal 0TI To CUVOAO Twv YNNPECIWV Mo
Tou napéxel n Etaipia, fTolI evOEIKTIKG N duvaATOTNTA MEPIAYWYNC, OIEBVWV KANOEWV
KAN. oudnepIAaUBAvOEVOU Kal TOU av@TATOU MIOTWTIKOU Opiou OUVOIGAEEEWY,
anoTelel ouvapTnon Twv Opwv agloAdynong nou €xel Beonicsl n Etaipia yia Toug
SUVOPOUNTEC TNG.

6.8. O ZuvdpounTnG napapével NANPwE unelBuvog yia KABe Xpéwan, nou Tuxov Ba
yiVEl OTNV KAPTA TAUTOTNTAG ZUVOPOUNTH TOU PEXPI THV NPOCWPIVH dIAKON NAPOXNG
Twv YNNpeoiwv, kabm¢ eniong kai yia Ta nayia TEAn napoXng YNNPECIOV Mou Tou
avahoyoUv, PEXpI TNV Napodo Tng SIApKEIag TG oUVOEDNG Tou.

6.9. O >uvdpounmg dev £xel To dikaiwpa va alalel To npdypapya oTo onoio
EVTAXONKE KaT’ EMIAOYNV TOU HE TNV aitnon ouvdeong oTo dikTuo TnG ETaipeiag, onwg
evdeIKTIKG va peTaBaivel and npoypaupa e PEYaAUTEPO NAyIo O MpOypapda He
MIKPOTEPO NAYIO, XWPIG TNV NponyoUevn €ykpion TnG ETaipeiac. H ETaipeia diatnpei
To dIkaiwya, KaTd TNV anokAEIGTIKN TNG ENIAOYN Kal EUXEPEIa AAAG kal oUppwva Je
EUNOPIKEG TNG EKTIMNOEIC va €yKpivel N va anoppinTel Ta aItiuara autd Tou
SuvdpounTn N / kai va niBAlAel TENOG yia TIG NEPINTWOEIC aAAayng npoypdupaTog,
onwg autd Ba kabopileTal kABe @opd and Tnv eUnopikn MOAITIK TnG kai Ba
dnuooieleTal oTov enionuo TiHokatdloyo Tng Etaipeiag oto diadikTuakd Tng TOno
(www.wind.gr/).

6.10. O ZuvdpounTrc dev €xel To dikaiwpa va petapiBalel Tn oUVOEor Tou O TPITO
npOCWo, XwPIig TNV NponyoUevn Eyypapn ykpion Tng ETaipeiac. H ETaipeia diatnpei
To JiIKaiwla, KaTd TNV anokAEIGTIKN TNG EMIAOYN Kal EUXEPEIa Al kal cUppwva e
EUNOPIKEG TNG EKTIMACEIC VA €YKPIVEI 1} va anoppinTel Ta aITiuUaTa autda Tou
SuvdpounTn i / kai va eniBdMel TENog yia Tn peTaBiBacn Tng oUvdeong Tou
SuvdpounTr), 6nwg auto Ba kaBopileTal KABe Popd and TNV EUNOPIKT NOAITIKA TNG Kal
Ba dnuoalsleTal oTov enionuo TIHokaTaloyo Tne ETaipsiag oo diadikTuakd Tne TOMo
(www.wind.gr/). ZTIG NEPINTWOEIG AUTEG, TO TPITO NPOCWNO, OTO onoio PeTapiBaleral
n oUvdean ogeilel va unoypawel véa oUpBaon We Tnv ETaipeia.

6.11. O ZuvdpounTng dev £xel To dikaiwla va PeTaTpénel Tn oUVOEDT) Tou anod oUvOEoN
€ oupBOAaIO O KAPTOKIVNTI CUVDEDN, XWPIiG TNV Nponyoulevn £ykpion TnG ETaipeiac.
H ETaipeia diatnpei To Sikaiwpa, KaTd TNV anokAEIOTIKA TNG EMIAOYN Kal EUXEPEId aAAG
Kal OUPQMVA E EUNOPIKEG TNG EKTIMACEIC VA EYKPIVEI 1 va anoppinTel Ta aITpaTa
auTa Tou ZuvdpounTn i / Kai va emiBAMAel TENOG yia T PETATPOMNN TNG OUVDEDNG TOU
ouvdpouNTr and ouvdeon He cupPBOAalo Og KapTokivnT oUVOEDN, ONWG auTo Ba
kaBopileTal kABe @opa and TNV €UMOPIKR MOAITIKA TNG kal Ba dnuooieleTal oTov
enionuo Tipokatahoyo Tng Etaipeiag oto diadikTuakd Tng Tono (www.wind.gr/). 3TIC
NeEPINTWOEIG Nou n ETaipeia enimpenel Tn Weratponn oUvdeong and oUvOeon He
OUPBOAAIO OE KAPTOKIVNTI OUVOEDN, PNTWG CUKPWVEITAI Kal YiVETAl anodekTo and To
ouvdpounTn nwg n ETaipeia 6a dUvarai, katd Tn dIakpITIKN TNG EUXEPEIA, VA HETAPEPEI
TUXOV unoAoina Tng ouvdeonc oupBoAaiou OTNV KAPTOKIVNTI OUVOEDT, OMOTE OF
nepinTwon kabuoTépnang eE0(ANCNG Tou TeAEUTAIOU ekkaBapIoTIKoU Aoyapiacpol Tng
ouvdEoswG cupBohaiou, n ETaipeia Ba pnopsi va eniBAAAel Npoowpivr) Gpayn otnv
KapTokKIvnTr oUVOEon, oUP@wva PE Ta npoBAenopeva oTo apbpo 16 Tng napouoac
OUMBACEWG.

6.12. O ZuvdpounTng Ba npénel va evepyei Pe kGBe enmipéleia kal va Aappaver kabe
METPO ao(AAEIag yia Toug KwdIkoUC npoopacnc oTo SIKTUO Kal GTIC UMNPECIEG TNG
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Etaipeiac. ZuaTrvetal va akoAouBoUvTal ol akdAouBol kavoveg yia Tn dnuioupyia
KwJIKOU Xpriong, eVOEIKTIKA Tou E0NAIOUOU Kal NpoaBacng oTo AladikTuo :

e 01 kwdlkoi npdoaong npenel va dnuioupyouvtal e ouvduaopd duo (2)
TOUAGXIOTOV OIaQOPETIKWY €1dWV XapakTnpwv (apiBuoi, ypdauuara, eidikoi
XOPAKTAPEG)

e O kwdikoi NPOOBACNG NPENEl va £XOUV UMOXPEWTIKA &va €NapKEG eAAXIOTO

MNKog (TouAayioTov 8 wnoia)

Na pnv xpnaoigonolouvTtal kK VEou Npoa@aTtol KwdIKOi

¢ Na pnv akoAouBoUvTal cuyKekpIdéva unodeiyaTa kaTta Tn dnuioupyia Toug
o O kwdikoi npooBacng npenel va ahNalouv TouAdayioTov kabes 90 nUEPEG.

7. XPEQZEIZ YNHPEZIQN

7.1. H ETaipia xpewvel To ZuvOpOUNTN YA TIC NAPEXOMUEVEG NPOC AUTOV YMNPETIES
avaloya e TNV Xpron Twv ¢ avw YRNNPEoIov and To SuvOpounTr| Kal cUP(wvVa HE
Tnv AiTnon Z0vOEoNnG Kal TOV €KACTOTE IOXUOVTA TIHOKATaloyo Tng ETaipiag, onwg
auTog nepIAapBaveTal aTo enegnynpaTiko GUAAGdIO kai To BIKTUAKO TOMo Tng ETaipiag
yia IdioTeg: http://www.wind.gr/gr/gia-ton-idioti/kiniti/price-plans/ & yia Enixelprioeig:
http://www.wind.gr/gr/gia-tin-epiheirisi/kiniti/etairika-programmata-upiresies/nea-
programmata-business-to-all/. Eniong, n Etaipia dUvartal va xpewvel To ZuvdpounTh
Kal yla NapexOMEVEG MPOC AUTOV UMnpedieg TpiTwv Mapdxwv, yia TNV Napoxn Twv
onoiwv Xpnaiponolgital To AikTuo TnG ETaipiag. ZToug napovTeg OPOUG EMICUVANTETAI
0 HEXPI ONMHEPa Baoikog TIHOKATAAOYOG TV UNNPeoIwV TG ETaipeiag nou nepidappavel
Ta £pana& TEAn olvdeong, Ta ndyla TEAn oUVOEoNG, Ta TEAN anocUvdeong Kal
enavaouvdeong (epdoov undapyouv), kabwe kali Ta TEAN, EpOCOV UNApXouV, yia TN
AUon Tng oUuBaong, npiv TNV NAapeAeucn Tng eAAxIoTng dIAPKEIAG TNG, ENINPOCBETWG
Twv npoBAenopévwv oTo apBpo 8 TnG napouong, Ta onoia OAa anoTeAolv
avandonacTo WEPOG TG NApouanG GUKBACENG Kal SECHEUOUV TO ZUVOPOUNTH.
EninAéov, otnv aitnon ouvdeong napaTifeTal evOEIKTIKA pia NpwTN anoTunwaon Tng
neavrg XpEWONG Tou ZUvOPOUNTN Kal OUYKEKPIKEVA XPEWON ava NAKETO UMNPECI®Y,
NPOCGOETEC UNNPETIES K.0.K., N APXIKM TIMM TOUG JE BACN Tov ENiono kal SnHOCIEUPEVO
TigokaTahoyo TnG ETaipeiac kai n méavn xpéwan, HETA TNV EQAPHOYN TWV EKNTWOEWV.
Ek Tou yeyovoTog, HANIOTA, NwG NOANEG anod TIG EKNTAOEIG AUTEG EAPTWVTAI and TIG
TENKEG EMAOYEG TOU ZUVOPOMNTN aAd kal MIBaveég evEPYOMOINTEIG 1| TPOMOMOINTEIG
OTnN OUVOAIKN €KOva TOU OTA OuoTnMata Tng ETaipsiag WeTa Tnv unoypadr Tng
OUMBACEWG TOU E TNV ETAIPEIA, PNTWG CUPPMVEITAI Kal YIVETAI anodekTd Nwg N TEAIKN
TIUA nou Ba avaypagetal kaBe Qopd OTOV €KACTOTE Wnvidio Aoyapiacuo nou Ba
AapBavel evdExeTal va PNV CUPMINTEl JE aUTh nou Ba avaypageral aTnv npwTn ogAida
TNG aitnong ouvdeong autou. OI avwTEPW NAPEXOMEVEC EKNTWOEIG KAl NPOOPOPEC Ba
IoxUouv pOvVo yia TV eAaxioTn didpkeia TnG CUKBACEWC, onwe Ba kabBopiletal aTnv
aitnon oUvdeong Tou ZuvdpounTn Kai PETA Tn A&n TG AaxioTng dIApKEIag TNG
OUPBAcEWG Ba epappolovTal AUTOMATWE Kal auTodikaiwe ol TIWEC nou kaBopilovTal
oToV €nionpo kal dnUOCIEUPEVO TIHOKATAAoyo Tng ETaipeiac.

Eniong, oTIC TIMEC Kal TG MOOA QUTA MOU AMOTUNMVOVTAl OTNV aiTnon oUvdeong
oupnepiAapBaveral o ®MA kal To TEAOG OUVOPOUNTWV KIVATNAG ThAEpwviag nou
avTIoToIXel 0g KABE TIUA — Nooo EEXwpPIOTA Kal OXI TO TEAOG GUVOPOUNTWV KIVNTAG
TnAepwviac nou Ba avTioTolxel oTO pnvidio Aoyapiaopd Tou ZUvOPOMNTH WETA TO
abpoiopa OAWV TwV NOCWV Mou apopolv GTo Aoyapiacud Tou, OMWG XPEWOEIC Yia
NPOCBETEG UNNPETIEG 1 KAROEIG, TwV Onoiwv N Xpewaon dev oupnepIAaUBaveral oTo
NAylo TOU NAKETOU Mou eNEAEEE 0 ZUVOPOUNTIG Kal TUXOV AAEG Xpewaelc. Ma To Adyo
auTd aA\d Kal o€ NEPINTWAON NoU WETA TNV UNoypagr| TNG CUPBACEWS 0 SUVOPOUNTNG
ayopaocel NPOCBETEC UNNPECIEC r)/Kal NPayHaTonoinoel KAMOEIC, TWV OMnoiwv N XpEwaon
Oev oupnepIAapBAveTal oTo NAYIO TOU NAKETOU MOU €Xel €MIAEEEI, EVOEXETAI OTOV
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unviaio Aoyaplaopo nou Ba AapBavel va XpewBei pe PeyaAUTEPO TENOG GUVOPOUNTMV
KIVNTAG TNAEPWVIag, and autd nou éxel evowpaTwlel aTa nood nou avaypagovTal
oTnVv aitnon oUVdEoNng ToUu ZUVOPOUNTH. ZNUEIWVETAI NWG TO TEAOG OUVOPOUNTAOV
KIVNTAG TNAEPwViag npoodiopileTal Pe Baon To kabapd Nocd Tou GUVOAIKOU pnvidiou
AoyapiacpoU nou AauBavel o SuvOPOMNTNG KAl CUYKEKPIYEVA O€ NocooTd 12% yia
Aoyapiaopo pexpl 50 eupw, 15% yia Aoyapiacuo anod 50,01 supw péxpr 100 supw,
18% yia Aoyapiaopd ano 100,01 eupw péxpr 150 supw kal 20% yia Aoyapiacpo and
150,01 gupw kal Navw.

EninpooB&Twe, o nepIinTwon nou o ZuvdpopunTnG €xel AABel kanola cuvOUAOTIK
npooPopd KIVNTWV N oTabepwv | otabepol/av kal KivnToU/wv, cUPpWvVa HE Ta
npoBAenOpeva aTnv aitnon olvdeong auTou, Eav onoladnnoTe aTIyun dev nAnpouvTal
0l NPoUNOBETEIC, yIa TIG Onoieg dOBNKE N v AOYw NPocPopa Kal n avTioTolxn EKNTWar,
OnwG eVOEIKTIKA WEIWBE 0 apIBUOG Twv aTaBepav 1 KIVATWV Nou nepiauBavovral otnv
npoo@opd i eMIAEEEI i aAGEel 0 SuvdpouNTNG NakETa nou dev nepiAaupavovral otn
npoo@opd, TOTE oI v AOyw ekNT®OEIG dev Ba nepidapBavovTtal NAéov oTo pPnviaio
Aoyapiaopo nou Ba AauPavel o TuvdpounTnG Kal evOexeTal va au&nBei €’ auTou Tou
Aoyou o unviaiog Aoyapiacpog nou AauBavel. H WIND EAGG diatnpei To dikaiwia,
onoTedAnoTe Kal oUPPWvVA HE TO 10XUOV PUBUICTIKO nAdiclo, va Tporomnoie,
enavakabopilel N kal kaTapyei TIG v AOYw NPOOMOPEG kAl EKNTWOEIG TNG, ONWG
npoBAéneTal kai aTo apbpo 20 TnG napouang.

EdIka yia Toug eTaipikoUg neAdTeg, n ETaipeia evdéxeTal va npoo@eépel EIBIKEG
NPOCPOPEG Kal EKNTWOEIG Nou Ba kabopifovTal avaloya HE Tov apiBUo TwV EVEPY®V
OUVOETEWV TOU ZUVOpouNTn 1 / Kal GAoug napdyovTes. O1 €18IKEG AUTEG NPOCPOPES
Kal ekNTWOEIC B6a anooTéNovTal OTo SUVOPOUNTN Of HETAYEVESTEPO XPOVO TNG
unoypagnG TnG CouPBAcEwc and To SuvdpounTr kal avahoya WE TNV MNpayparikn
€VEPYOMOINON TWV Ypaupv nou dnAwae aTnv ETaipeia i kai Tnv nARpwon Twv Aoinav
OpwV, PE BAcn TOUuG oMoioug UMOAOYIOTNKAV Ol &V AOYW NAPEXOMEVEC OE AUTOV
NPOOPOPEC Kal EKNTWOEIC. H anoaToAr Twv €18IKOV QUT®V NPOCPOPRV Kal EKNTWOEWV
npayuarTonoleital PHEow nAEKTpovikoU Taxudpopeiou oTn dielBuvaon nou SnAwvel
uneuBuva o ZuvOPOMNTNAG MPOG ToUTOo ) oTn dlEUBuvon Mou O SUVOPOUNTHC EXEl
ONAWOE! yia TNV anooToAr TwV UNvIdi®v Aoyapiacpuov Tou N / Kal HECW CUVTOMOU
ypanTtoU pnvupatog (SMS) kat’ anodAuTo snihoyn kai kpion Tng ETaipeiac.

7.2. OnoiadnnoTe av&non TwV XPEMOEWV NoU avaypd@ovTal aTov TIHOKATAAOyo NG
ETaipiag n/kai oto avaTépw und apbpo 7.1 napaptnua, Ba ioxUel PETA TNV NApodo
300 (2) pnvov anod Tnv nuepopnvia epappoync TnG. Evroc Tou avwTépw d1aoTAHATOG
Twv 000 (2) UNvwv o ZuvdpounTng Ba duvaral va avritaxbei oTIC avwTéPw augnoeig
Mou Tov agopouv Kal va kaTayyeilel Tnv napoloa cUPBacn. Me Tnv ndpodo Tng v
Aoyw npoBeapiac kal epogov 0 SUVdPoUNTNG dev KaTayyeiAel Tnv napoloa oUpBaon,
0a TekyaipeTal 0TI 0 ZUVOPOUNTNC CUVAIVEI OTN GUVEXION TNG NApouonG OUPBACEWG HE
TIG VEEG AUENMEVEG Xpewaelg. O véeg, avanpooapolOpEVEG TIHEG Ba epapuodlovTal o
OAEC aVEEQIPETWC TIC OUVOEDEIG, GUMNEPIAAUBAVOUEVWY KAl QUTWV NOU BpickovTal oTo
oTadio TG ohokAfpwong. Ta avwTépw Jev Io0XUOUV OO0V aPopd OF WEINTEIG
TiHoAoyiwv N au&noeig TiHoAoyiwv nou agopolv ot dleBveic KANOEIG 1 0 AUEnoEIg
TIHOAOYiWV MOU agopolV Ot KANOEIC MOAUHECIKNG MANPOPOPNONG, KANOEIC OF
oUVTOHOUG KWJIKOUC Kal KAMOEIC O PN YEWYPAPIKOUC apiBpoUs (eEQIpOupévmY Twv
KANOEWVY NPog apiBolg KIvNTAG ThAEPwVIag), onou n evnuépwan Ba npayuatonoleital
MEOW €1BIKoU onpeiou, eUKOAG avayvwpiciou Kal NpooBAaciyou, oTnv I0TO0EAIda TG
ETaipiac. 3TIC avwTEpw NEPINTWOEIC auEnoswv TIHwv n ETaipeia Ba svnuepwvel To
SuvdpounTn We Toug akdAouBoug duo Tponoug éva (1) prva, npiv Tn 8€on o< 10U Twv
ev AOyw au€nocwv : a) Y OXeTIKN dnuocieuon TG WG avw al&nong oTnv IoTooeAida
™mg ETaipiag, oTn dielBuvon http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kal B) péow Tou AoyaplacpolU Tou, PE avagopd Of EPPAVEG
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onueio Tou Aoyapiacpol 1 OTNV MEPINTWON nou Oev anooTEANAETAl €vTunog
\oyapiaopog e OXETIKN evnUEPwON dia TOU TPOMOU, HE TOV OMOIo NPAyUAToNoIETal N
€1donoinon yia Tnv ékdoon Tou AoyapiacpoU Nn/Kal HEow NAEKTPOVIKOU TaXUdpopEiou.
7.3. Z€ NEPINTWON Nou 0 ZUvOPoWNTNG Ta&Idelel 0TO EEWTEPIKO — AKOKN Kal av n Xwpa
oTtnv onoia peraBaivel dev BIABETEl DiKTUO KIVNTAG TNAEPWvIAG — OUVIOTATal va
AKUPWVEI MPONYOUHEVMG OAEG TIG NMPowBnoelG KANCEWV (N.X. TNAEPWVNTNAG, KAM)
MPOKEIYEVOU Va PNV EMIBAPUVBEl E TUXOV aveniBUUNTEG XPEWTEIC. Z€ NEPINTWON Mou
0 OUVOPOUNTAC OE PEPIKVA EYKAIPWC YIa Ta Napanavw, 8a unoxpeouTal va KaTaBarAel
OTO AKEPAIO TUXOV OXETIKEG XPEWOEIC,

7.4. O1 \oyapiaoyoi Ba ekdidovral and Tnv ETaipia pnviaiwg n/kal kat’ enihoyr Tng
ETaipiag, og xpovika diacTtrata nou dev Ba ungpBaivouv Toug dUo (2) PNVeg, €p’ doov
OpWC Oev £xouv dIAKOMEI NPOCWPIVA O NPOCPEPOUEVEG YNNPECIEC OTO SUVOPOUNTN
AOoyw aveEo@AnTou/wv AoyapiacpoU/wv kal dev MePIEXOVTal KANOEIG neplaywyng. H
Etaipia diatnpei To dikaiwpa va ekdidel Toug Aoyaplacpouc € GUVTOMOTEPA XPOVIKA
dlaoTraTa, og KABE NePINTWON NOU auTh To KPIVEI anapaiTnTo, EVNEPOVOVTAG NPOG
TOUTO NPOCNKOVTWG TOV ZUVOPOUNTH.

7.5. ANokAgIoTIKOG UNOXPEOC yia TNV E6(PANON TWV Aoyaplacumy nou ekdidovTal aTa
nAaigia Tng napoloag €ival 0 ZUVdPOUNTNG, TO OVOLA TOU OMoiou avaypagpeTal aTnv
AiTnon ZUvdeong kal aTo onoio Ba ekdidovTal ol Aoyapiagoi.

7.6. O1 Aoyapiaopoi kaBwg kal onoiadnnoTe ypanTr Kolvonoinon/ eidonoinon/
evnuépwan, ol onoiol anoaTéAhovTal anod Tnv ETaipia npog Tov ZuvdpopnTh Bewpeital
OTI napaAn@enkav evrog nevre (5) epydcipwy NEEPWY anod TNV nuepounvia €kdoong
TOUuGg, ONWG auTr avaypdpeTal o KABe Aoyapiaopd kai orn OdielBbuvon mnou
avaypageral atnv Aitnon ZUvOeonG, €KTOG av OUPPWVNOEi dIapopeTIKAa PETAEL Twv
HEPWV.

7.7. O1 Aoyapiaoyoi npenel va €Eo@AouvTal evtog TNG avaypagopevng o€ autolg
npoBeopiac, n & kaBuaTEpnon €EOPANCNC TOUC eNIBApUVETAl JE TO VOMINO TOKO
UNEPNMEPIAcG N Kal To TEAOG ENavacuvdeonG, 6nwe auto kabopileral kAbe popd and
Tnv ETaipia pe oxeTikn dnyoagieuon aTto SIadikTuakd Tng Tono / site oTn dielBuvaon
http://www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/. O Aoyapiacpog nou Ba
€kdIdETal PETA TNV €NavacUvdeon Twv YNNPECSIWV NPOC Tov SUvdpounTr, 6a nepIExel
Kal Ta nayia TEAN Tou napeABovVToC Xxpdvou nou dev TIHoAoynenkav v Tw PETAEY, WE
v €&aipeon TNG NePINTWONG OMOU N NPOCWPIVI dlakonr KATa Td KATWTEPW
avagepopeva, dlapkei OAOKANpn Tnv nepiodo TIMOAOYNONG Kal oTa ndyla TEAN
nepIAapPBAaveTal NPonAnNPWHUEVOC XPOVOG OMINIAC, TOU Omnoiou o SuvdpounTrc Oev
MNOpeae va Kavel xpron AOyw Tng NPOowPIViG Gpaync, onote n Etaipeia duvartai va
XPEWVEI TO ZUVOPOUNTH HE TO «TEAOC BIATAPNONG OUVOECNG> TOU NEAATN, TO Onoio
nepIAapBAavel TEAN Xprong, TEAN dIkTUOU kal adelwv K.A.M., dnwg auTo kabopileTal aTov
€MioUVanTopevo aTnV napoloa TIHokaTahoyo Tou apBpou 7.1 kai Ba TpononoigiTal
KaBe popd oUPPwva Pe Ta npoPAenodpeva oTto apbpo 7.2 Tng napouonc. Kartda tnv
NpoowpIvr| d1Iakonr) 0 SUVOPOUNTAG EVNUEPWVETAI YIA TIC AVWTEPW XPEWOEIC HETW TOU
Aoyapiaopou Tou kai dUvaTal va arrnBei Tnv auean opioTikry dIAKonr Tou.

7.8. 2& nepinTwon nou o Xuvdpounmg dev npoei oTnv €E0pAnon Tou Aoyapiaciol
€VTOC Tou XpovikoU dlactiuaTtog Twv (30) nuepwv and Tnv €kdoor Tou, n Etaipia
duvaral va npofei HOVOUEPWG OE NPOCWPIVI SIAKOMI TWV NAPEXOHEVWY UMNPECIQV
npog Tov ZuvdpounTr), WETA TNV NApodo dekanevTe (15) NUEPWV anod Tn VOMIUN Kal
MpPOCMKOUGad KOIVOMoINon MpoG auTov TNG OXETIKAG €1donoinong Olauécou Tou
AoyapiacpoU Tou. S& kGBe nepinTwon UNap&ng An&INPOBeowY Kal anairnTwv OPeINOV
n ETaipeia éxel To dikaiwpa va diapiRalel npoownikd dedopéva Tou CUVOPOUNTN OF
ETAIPEIEG EVNUEPWONG OPEINETWV KATOMIV NPOTEPNG OXETIKNG EVNHEPWONC,

7.9. 3 nepinTwon d1akonng TN UvOEoNC Tou ZuvdpounTn KE To AikTuo TNnG ETaipeiag
1 katayyeAiag n akupwong Tng Aitnong UvdeonG, Ta onoladnnoTe oPpeIAOevVa aTnv
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Etaipia nood 6a TipoloyoUvtal apéowg kair 0ol ol hoyapiacpoi Ba kaBioTavral
An&InpoBeaoI Kal anaiTnToi EVTOG TOU XPOVIkoU SIaoTrpaTog Twv 30 NUEPWY anod Tnv
€kdoar| Toug (OnAn nuEpa).

7.10. H €€6pAnon Twv Aoyapiaopwv Ba npaydaTonolsital HEcw Tou TPOMou mnou
€VOEXOHEVMC DNAWBNKE anod To SuvdpounTr otnv Aitnon ZUvOeang fj YE onolodnnoTe
AaMo TpoOno ouppwvnBei PeTa&U Tou ZuvdpounTn kai Tng ETaipiag katd Tn didpkeia
NG napolong oUpPBacne. e kABe nepinTwon ol Aoyapiacpoi €Eo@AouvTal: a) orta
efouoiodotnuéva kataomiuata Tng Ertaipiag, Xwpic empapuvon f B) ot
efouaiodotnuévec Tpanelec nou avaypagovrtal Kabe gopa OTo Miow HEPOC TOU
Aoyapiaopou, dnou emiBAMeTal emnAéov miBapuvan, Tnv onoia opilel TO EKACTOTE
MIOTWTIKO idpupa.

7.11. 3€ nePIiNTWOn Nou 0 SUVOPOUNTAC EMIAEEEI w¢ TPOMNo €E0(ANGNG Aoyaplaopmv
TNV ndayia evroAr Xpéwong Tpanelikol Aoyapiacpou, n ETaipia dev pépel kapia eublivn
yia TOV XpOVOo €vepyonoinaong kai T Aeiroupyia Tng nayiag autng evroAng. H napouoa
€€0u01000TNON, ONWE Kal N €VTOA] NANPWHNG MECW MICTWTIKAG KAPTAC, I0XUEl HEXPI
TNV unoPoAr| Tng eyypd@ou avakAfoewe TNG and To ZUvOpoUNTH aneuBuvopEVn NPog
v Etaipia. e nepinTwon un eunpoBeopng €E6(pANONG Tou Aoyaplacpol Tou
SuvOPOUNTH HECW TNG MICTWTIKNAG TOU KAPTAG 1| ToU Tpane(ikoU Tou Aoyapiacyou, n
ETaipia xwpig An eidonoinon, 6a enidIwgel TNV €E6QANCN cUPPWVA We 60a opidovTal
oTnv napouaoa.

7.12. KaBe Aoyapiaouog 6a nepihappavel, olppwva pe Tov Kavoviopd tng EETT yia
Tov KaBopiopdo Tou ElaxioTou Eminédou AvaluTIKAG XpEwong Twv AnUOCIwV
TNAEPWVIK®V YNNPECIQWV : a) UNOAoINo NponyoUUevmV opeIAay, B) XpEwan nayiwy,
Y) OUYKEVTPWTIKEC NANPOPOPIEC YIa NPONANPWHEVN XPron unnpeaiag evrog nayiou, 8)
OUYKEVTPWTIKEC MANPOMOPIEC YIa XPrOn UMNPECIAG €KTOG nayiou, €) avaAuTikn
nAnpo@oOpNon OAWOV TWV OIKOVOUIKWYV €AAPPUVOEWY Kkal €NBApUVOEWV TOU
OuUVOPOUNTN Nou dev NepIAapBavovTal oTIG avwTEPK avaAUoelg, OnwG TEAOG oUVOEDNG,
anooUVdeonG, unnpeoia @payng €EepXOMEVWY KANOEWY, avayvwpion KANoEwy,
EKNTQOOEIG, NIOTWOEIG I AAEG UNNPETIEG, TUXOV XPEWOEIG and CUOKEUEG N/Kkal AOIMNEG
ayopeg e1dV KIVNTAG ThASPwViag kabwg kal kaBs Ao anapaitnTo katd Tnv kpion Tng
Etaipiac | oUpgwva pe TnVv Keipevn voloBeaia oToixeio. Ta ekAoTOTE TIHoOAoyoUpeva
nayia ynviaia TEAn cup@wveital 0TI nponAnpwvovTal ano Tov SuvdpounTr).

7.13. EQooov o ZuvdpopunTic eMIAEEEI ouvduaopd NEPICTOTEPWV TNG Hiag YNNPeoImV
HAekTpovikav Enikoivawviwv, n ETaipia dlvaral va npoopepel kT’ €5aipeon EKNTWOEIG
€ITE €Ni TWV XPEWOEWV TOU UNVIAIOU CUYKEVTPWTIKOU AoyapiacpoU nou kataBaMAel o
ZUVOPOUNTNG EITE €Ni TWV NOCWV XPEWOEWV MOU MPOKUMTOUV, YETA TNV £papuoyn
TUXOV MPONYOUHEVMV EKNTOOEWY, ONWC OAEC aAuTEC Ba IoxUouV, CUUGWVA HE TOV
€KACTOTE 10XUOVTA TILOKATAAOYO Kal TNV €unopikny NoNITIkn TnG ETaipiag. O1 wg avw
EKNTWOEIG NApEXOVTal kAT’ e€aipeon kal HOvo OTo NAGICIO TNG WG AV CUVOUACHEVNG
xpron.

Se KaBe nepinTwon, Epogov o pia oUvdeon f o€ cuvdUAoHO CuVOESEWY (OTadePNG
n/kal  KivNTAG TnAEQwviag) €pappolovTal MEPICOOTEPEG TNG HiAG eKNTWOEIG
(oupnepiAapBavopévng TNG emdOTNONG GUOKEUNG), N OMnold EKNTwaon nou Adppavel o
SuvdpouNTNG, CUKPWVA PE To CUKPBOAAIO Tou Kal TIC NPOooPopeC TN ETaipeiac, Ba
unoAoyieTal OxI €ni Tou apxikoU nayiou aAAa ni Tou PEIWPEVOU KABE (popd nayiou,
ANOY®w npoyeveoTepwv eknTROewv. ‘ETOl, €pOcov 0 ZuvdpounTng dikaiouTal
NEPICOOTEPEC AMNO Mia EKNTWOEIC, KABE UETayeveTTEPN €KNTWON Ba unoAoyileTal ni
ToUu Melwpévou nocgoU nayiou nou 6a npokUNTOUV HETA TNV €(QApuoyrn Twv
MPOYEVECTEPWV QUTNG EKNTWOEWV, KATA Ta €I0IKWG opifoleva oTo apbpo 8 Tng
napouong Kai Tov ekaoToTE enionpo TiHokaTtahoyo Tng WIND EAANGG nou dnpoaieveTal
oTnv IoTooeAida Tng (www.wind.gr).
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7.14. O Zuvdpopunmig dnAwvel kal anodéxeral 0TI, and TWPa Kal oTo €ERC, OAoI ol
Aoyapiaopoi Twv Ynnpeoiwv HAekTpovikwv Enikoivwviov Tng ETaipiag kabwg kai
anoondopaTa Twv Aoyapliacuwv autav, Ba anoTeAouv nAnpn anodeign Twv Bacel
auTwV opeIAWV Tou Npog TNV ETaipia. Eniong, o ZuvdpounTnc dnAwvel OTI napaiteital
anod nNAong evoTACEWS TOU, WG NPOG TO Aoyapiacuo Kai TIC OPEINOHEVEC BAoel auToU
XPEWOEIG NPoG TNV ETaipia, epdoov dev NpoBaMel, Eoa aTnv anokAEIGTIKN NpoBealia
Twv oapdvTta névrte (45) nuepwv ano Tnv nuepopnvia €kdoong Tou, avTippnon He
£yypago BeBaiac xpovoAoyiac.

7.15. & nepinTwon kabuoTepnong EOMANCNC oloudnnote Aoyapiacyou, n Etaipia
dikaioUTal va enBIOEEl TNV €ionpagn Twv oPEIA®Y Tou SUVOPOUNTH HE KABE VOUIHO
MECO oupnepIAapBavopévng Kal ThG ekdO0EWE diaTayng NANPWHNG, ONWE Kal HECW TV
€TAIPIOV UNOCTNPIENG elonpaewv. H ETaipeia ouvepyaletal Ye TIC KATWTEPW ETAIPEIEG
cionpa&nc anamnoswv:

A/A AIAKPITIKOE | AQM - AOY-AP.MAE ITOIXEIA EMIKOINQNIAZ
ENQNYMIA ETAIPEIAS TITAOS A/NSH - THA - FAX - EMAIL - EAPA
1 ADM: 999932147 A/NZH: Aewod. Bouhtaypévng
AOY: OAE NEIPAIA 270A, Aylog Anuntplog 17343
EOS MATRIX (EOS MATPIE) AP.MAE:49364/01NT/B/0 |, THA.: 210-9766971, FAX:
ANONYMH ETAIPEIA 1/43 (05) 210-9766063, E-MAIL:
ENHMEPQIHI OQEIAETONTIA | EOS MATRIX info@eos-matrix.gr, EAPA: Ay.
AHZINPOOESMES ANAITHSEIS AE AnpiTplog, AT
2 ADM:999860589 A/NZH: Aswd. ABnvwv-
AOY: QAE NEIPAIA MNelpawwg 59, Mepardg 18540
AP.MAE:50774/02/B/02/ | THA: 211-5000000, FAX: 210-
STATUS ANQNYMH ETAIPIA 01 413856,1' EAPA: Anuog
ENHMEPQSHS O®EIAETQN 1A Netpaua, E-
AHZINPOOESMES ANAITHSEIS STATUS A.E MAIL:statusae@otenet.gr
3 MAAANTINO ANQNYMH ADM:099083430
MAPOXHS YNHPESIQN paLapiNe | AP-MAE:52291/01AT/B/0 | 157 enpanéa lwvia
EZYMHPETHZHE NMEAATQN S.A 2/238 ATtkACEMAIL:info@paladino.gr
4 FIRST CALL ETAIPEIA AOM: 999862130
ENHMEPQSHS ODEIAETON T1A AOY: DAE MEIPAIA ANSH: Nepatdg 40, Mooydmo 183 46
AHZINPOGEIMES ANAITHSEIS AP.MAE:51728/01INT/B/0 | 114p:210 37 13 700 FAX: 21037 13
ANQNYMH ETAIPEIA FIRST CALL AE | 2/59(2010) 800 EAPA: Afjiog Mooxdtou ATTIKAG
> ORION SERVICES ANQNYMH AOM.:800401320 A/NZH:XaAkokov8UAn 5,
ETAIPEIA ENHMEPQSHS ORION AOY:®OAE AOHNQN ABFvVa, 10677 TrA.:210-3800942 FAX:
OMEINETQN SERVICES A.E. | AP.TEMH: 120267401000 | 210-3800889

2TIG eTaIpeieg auTeg diaBiBalovTal Ta dedopéva nou eival anapaitnTa yia Tn diekdiknon
NG €ionpa&ng Twv oPEINOPEVWY NOOWV Tou SUvOpounTr npog Tnv ETaipeia Aoyw
An&inpoBsopwv kalr anarnTov Aoyapiacpwv. H Etaipeia diatnpei To dikaiwya
onoTedNNOTE va Tporonolel Tov avwTépw nivaka, MPooBETOVTAC | apaipwvTag
€Taipeiec eionpaéng, ME nponyoUdsvn avdapTnon TOU avavVEWMEVOU Mivaka OTov
akdAouBo diadikTuakd Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-
dedomenon ) kal Xwpig NEPaITEP® evnUEPWON Tou SuvdpounTr. MNa To Adyo auTo, o
SUVOPOUNTNC OPEiAel va ENICKENTETAI TOV AVWTEPW S1adIKTUAKO TOMO, MPOKEINEVOU va
AapBavel yvwon Tng enikaiponoinyevng Aiotag kabe qopa.

H Etaipia, yia Tnv KaAuwn Twv danavmv dIKAaaTIKAG eNdINENG TWV TUXOV anaITHOEmV
TNG KaTa Tou JUVOPOUNTH, ONWE anoppeéoUV ano Tnv napouca UPBaAacn, €XEl CUVAYEI
ZUpBaon Acgpalioews Nopikng MpoaTaaciag. PNTd oupgwveital 0TI 0 ZUVOPOUNTNAG O
NePINTWON UNEPNUEPIAC TOU O€ OXEDN Ke onolodnnoTe noao ogeileTal and auTov, Ba
Bapuveral pe Ta nood nou katéBaAe f opeiel va kataBaiel n ETaipia duvapel Tng

14


mailto:info@eos-matrix.gr
https://www.wind.gr/politiki-prostasias-prosopikon-dedomenon
https://www.wind.gr/politiki-prostasias-prosopikon-dedomenon

avwTEPw oUPBaong kata To MocoaTo Mou avaloyei aTo UWog TNG anaitnorng g
evavTiov Tou. To Nooo auTod 1I00dUValEl e NOCOGTO 7% £Mi TOU OPEIAOKEVOU and Tov
ZuvdpounTr nooou npog Tnv ETaipia. H ETaipia Ba xpewvel Tov ZUvBpOUNTr| HE TO
avwTEPW NOCO TNV NUEPA TOU KAEICIATOG Tou AoyapiacpoU Kal 0 ZuvOpopNTHG OPEIAEl
va To anodwoel ayéowg otnv ETtaipia. e avTiBetn nepinTtwon o ZuvdpounTnc 6a
opeiAel TOKO unepnUepiac, aveu eidIKng Npog ToUuTo oxXANCewS (dNAN NuEPa)>».

7.16. H ETaipia epappdlel MoAiTikr OpBng Xpriong yia 6Aa Ta npoypauaTd, Unnpeaieg
Kal NPOCPOPEG NPOG IBIWTEC Nou apopolv OE anepIopIoTn Xprnon ala kai os onoia
AaMn nepinTwon ToUTo eival emiBeBAnuévo. H MoAimikry Oplng Xpriong Tng Etaipeiag
dnuoaieleTal aTo 01adIKTUAKO ™G TOno o dleliBuvan
http://www.wind.gr/files/1/Kiniti_PDfs/politiki_orthis_xrhsis_wind_new.pdf kai eivai
OEOPEUTIKN YIa TO ZUVOPOUNTH, CUWMANP®VOVTAC TOUG OpPoUC TnG napoucac. H
ETaipeia dnpooiglel oTnv I0TO0EAISA TNG Kal GUYKEKPIKEVA aTo B1adIKTuakd TOMo nou
dnuoaieliovTal Ta TIHOAGYIA NAPOXNG TWV UMNPECIOV TNG, ava UNNPEaia, Npoypauia
Kal npoo®opd, Ta opia nou TiBevTal pe Baon tnv MoAiTikn OpBAC Xprionc, &ite Oaov
agpopa OTo XpOvo OWINiac (AenTd opiNiag) €ite Ocov agopd oOTov apibuo Twv
MNVUPaTwV SMS/MMS (apiBUOG HNVUPATOV) €iTE 600V apopd aToV OYKO OESOUEVWV
(MBS). 2TIG NEPINTWOEIG AUTECG, €4V KAMOIOG ZUVOPOUNTNAG Npayuaronolsl unepBoNIK
Xpnon, &EnepvavTag Ta Opla (PUOIOAOYIKAG Kal EMITPENTAG XPAOEWS, €MBAAovTal
QUTOHATWG Ol NPOCBETEG XPEWOEIG MOU NPoBAENOVTAl OTOV EMICNHO TIHOKATAAOYO TNG
ETaipeiac.

7.17. H Etaipia 3i1a6&Tel TNV UNNPECIA avWTATOU 0piou AoyapiaopoU pE €AEyXO
KOOTOUG, oUUWVA LIE TNV 0Moid 0 JUVOPOUNTAG PNOpPEi va enAéyel Tn Slakonn Twv
NAPEXOUEVOV UMNPECIDV 0L MEPINTWON MOU Ol £KTOC MPOYPAUUATOC XPEWMOEIC TOU
unvigiou AoyapiaopoU Tou unepBaivouv To avwTaTo Oplo Aoyapiaciou nou o idiog o
SuvdpounTng enéAeEe anod AioTa emAoywv nou napexel n Etaipeia. H duvatoTtnTa autn
napéxerar oTnv Aitnon SUvOsoNng Nou unoypagsl 0 SuvdpounTtic, onou kabopilel Kai
TO avWTATO OPI0 AOYAPIaoLOU NoU EMAEVE 1} OTOV TIHOKATAAOYO Mou nepIAUBAvETal
otn ouyBaon Tou Suvdpountr. H diakonr napoyng Twv UNNPECI®V NPAyUdTonoIsiTal
XWPIC eVNUEPWON TOU JUVOPOUNTN Kdl PETA Tn didnioTwon Tng unépBaong Tou
AQVWTATOU 0piou nou dev unopei va AauBavel Xwpa o XpOvo PeYAAUTEDO TWV MEVTE
(5) epyacipwv nuepwv anod Tnv npayyaronoinon Tng unepBaonc. O SuvdpounTng
£nIBapUVeTal PE OAEG TIC XPEWOEIC MOU AVTIOTOIXOUV OTO dIACTNA UEXPI TNV EQAPUOYN
NG @Paync, CUUNEPINAUBAVOUEVOV TWV aVOTEPW NEVTE (5) EpYATILWV NUEPOV, PEXPI
Tn dianioTwaon Tng unépRaong ToU avwTATOU 0piou Aoydpiaouou. STIC NEQINTOOEIG
auTég eQapuoOlETAl NPOCWPIVH PPaAyn 0TN OUVOESN Tou SuvdpounTh, PEXPI TN ANEN
TNG JNnvidiag nepiodou TiHoAdGynaong Tou Aoyapiacpou Tou. H Tuxov enavevepyonoinan
Tng ouvdeong, npiv Tn Anén Tnc pnviaiag nepiddou TiIoAOYNoNG, £pdooV NApEXETAl N
duvaToéTNTA AUTH, NpayuaTonoieital ouPQwva pe Tig diadikaoieg Tng ETaipeiac. 1o
Nogo TOU avmTATOU opiou Aoyapiaopou dev nepIAapBAVETAl TO TEAOC GUVOPOUNTWY
KIVNTAC TNAEQWVIAc, TO onoio unoloyileTal Kal XPEWVETAI PETA TOV UMNOAOVIOUO TwV
XPEWOEWV TOU AovapiaouoU Tou Juvdpountn. H ev Adyw unnpeoia avwTaTou opiou
Aoyaplaopou dev NApEXETAl O€ kATAoTdon JleBvoug NEQIAYWYNG YIa OUYKEKPILEVEG
XWPEC, OTIG onoieg dev UNoaTNICETAl 0 EAEYXOG KOGTOUG AOYapIagou Nou apopd o€
£€epyopeveC KANOEIC, €EQITIAC TOU YEYOVOTOC OTI auTa Ta &Eva dikTua dev diaBETouv
TNV TeEXVIKA Kai dikTuakn duvaToTNTA VId TNV UMNOCTNPIEN auTng ThC unnpeoiac. H
Etaipsia dnuooistel AenTopepeic 0dnyiec kal eneEnynosic ooV apopd OTIC UNNPETIEC
avwTaTou opiou Aoyapiacpol aTo diadikTuakd Tne Tono (www.wind.gr). H ETaipeia
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evraypévog otnv THAEFNOYZ ) Ox1 kai €av val, o€ nola and Tic U0 napanavw
KaTnyopieg, Ba eival anokAEIOTIKA ol €TalpeieG KIVATAG ThAEQwviag, ol onoisg Ba
oupBouietovTal Tnv THAEFNOYZ, npiv T oUvayn veag oUpBaocng oUvOeong KIVITNG
TNAEPWVIag We Toug NEAATEG TOUG OTa MAGICId TOU MPOCUKRATIKOU MIOTOANMNTIKOU
eAEyxou. Me Tnv eE6(ANoN r) Tov dlakavoviouo TNG AnEinpdBeaung oQeIAig, Ta aTolxeia
Tou oQeIAETN Ba diaypagovTal and To apyeio Tng THAEFNOYS. Kata Ta Aoind, 6a
IoXUOUV KABs (opd oI TUXOV Opol Kal npoUnoBsosic nmou miBavwg Ba uloBeTel n
THAEINOYZ, onw¢ Oa Onyooielovrar oTo JladlikTuakd Tng Tomo  (site:
www.telegnous.gr ).

O ZuvdpounTnG, He TNV €vapén AsIroupyiag Tou apyeiou, dUvaTal va aoKrOel Ta €K TOU
vOpou npoBAenodpeva SIKaIOPATA, ONWG AVAAUTIKA ava@épovTal oTnv napaypapo
18.8. MNa nAnpo@opieg oxeTIKA We TNV d1adikacia UNoBoANG Tou OXETIKOU aITHHATOG
al\d kal yia AoInéG nNANPo@opieg 0 ZUVOPOPNTAG MNOPEI va EMIKOIVWVIOE JE TNV
etaipeia THAEFNOYZ (TnA. 210-6180011, d/von A. Kngioiag ap. 56 kai AeAav,
Mapoual AtTikng, TK 15125, www.telegnous.gr) 1 ge To Tunua EEunnpetnong
MehaTwv Tng ETaipeiac.

8. MAPOXH EKNTQZEQN KAI MPOrPAMMATA ENIAOTHZHZ

8.1. H ETaipeia napéxel ekNTWOEIG GUNPWVA WE TNV EKACTOTE I0XU0UCA EUMOPIKT TNG
NoAITIKr), ONWG QuTr anOTUNWVETAlI OTOUC EMICHUOUG TIMOKATAAOYoug TNG nou
dnpoaielovTal oTo d1adikTuakd Tng Tono (www.wind.gr).

8.1.1. Eni Tou napovTog n ETaipeia £xel ul0BeTNOEl €va oUGTNKA NApoxNC, KaTa KUPIo
AOYO, EKNTWOEWY OTN HOPPr) MOCOaTOU €N TOU NAYIOU. ZUYKEKPIUEVA, EXEI UIOBETNTE
NEVTE KATNYOPIEC EKNTWOEWY NMOU KATA NPOTEPAIOTNTA €ival Ol aKOAOUBEC: a) EIdIKEG
EknTwoeig nou dUvavTal va enekTeivovTal kal népav Tng eAaxioTng diapkeiag 1oxUog
NG OupBdoewe, B) Mépog TnG anddoong EKNTwong nayiou GTo Aoyapiacuo Tou
ZuvdpouNTr avTi EmdOTNONG CUOKEUNG HE TITAO «EKNTwon avTi EmdoTnong», r) énoiov
OIaPOPETIKO €MIAEEEl pEANOVTIKA N eTaipeia, y) ‘Ekntwon “IN ONE” kai ev Yyével
ouvOUAOTIKEG  eknTwoelg (kivnTd & oTabepd), d) EknTwoeg OIKOYEVEIAKOV
Mpoypappatwy Kai €) EIdIKEG EKNTOOEIG — PEPOG TNG anNGd00NG EKNTWONG Nayiou oTo
Aoyapiaopyd Tou ZuvdpounTn avti emdotTnong MeE TITAo «EdIk EknTwon avri
EnmidoTnong», r onoiov diapopeTIKO EMAEEEI LEANOVTIKA N ETAIPEIA NMOU ONWG Kal ol und
(B) Arjyouv autopdtw¢ pe Tn ANEN TNG eAdxioTng didpkelac Tng oUpBacng Tou
ZuvdpounTn. EidIkd Ta nogooTd knTwong unod (B) kai (€) 6a avaypagovTai kal aTnv
AiTnon 20vdeong Tou Zuvdpounty oTo AikTuo TnG ETaipeiag otov «MINAKA
AMNOZBEZHZ EMNIAOTHZHZ».

8.1.2. O1 avwTEPW EKNTWOEIC UNnoAoyiovTal Ye BAcn To PNvIAio Nayio, OnNweg eKAOTOTE
loxUel, WETA TNV aQaipeon TwV EKNTOOEWV TNG AUECWG NponyoUlevng katd
npoTepaldTNTa Katnyopiac. 'ETal, ol eknTwoelg unoloyidovral e Tov akdhouBo Tpono:
unoloyilovTtal nNpwTa, €POCOOV NApEXOVTAl OTO SUVOPOMNTH, Ol EKNTWOEIC TNG
KaTnyopiac uno (a) avwTEpw w¢ NocoaTo €ni Tou nayiou. Ev ouveyeia, eni Tou nayiou,
OnWG auTo SIaHoPPMBNKE PETA TNV €MIBOAr TNG UNO (a) eKNTWOEWG (apou dnAadn
auTn agaipebei and To GUVOAIKO Nayio) epappoletal n uno katnyopia (B) €knTwaon,
€(O0oV NapexeTal TETold ano Tnv ETaipeia oTo ZuvdpopnTr K.0.K.
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8.1.3. Z& nepinTwaon Npowpng katayyeAiag f AUGEWG TNG SUPBACEWS Tou SUvdpouNnTn,
0 ZUVOPOUNTNG KaAEiTal va eNIOTPEWEN TA Noad EKNTOOEWV nou €AaBe, e Baon TIig
katnyopieg (B) kal (€) avwTépw kal oUPPWVA PE TOUG UNOAOYIoHOUG Tou «IMINAKA
AMOZBEZHZ EMIAOTHZHZ» Tng AiTnong ZUvdeang ZuvdpounTr aTo AikTuo Tng WIND
EMGAC, aveEaptnTa £av ol v AOyw EKNTWOEIC NApacXEdnKav PE TNV Evepyonoinon
avaBabuion Tng ouvdeong n/kar ev pEow TNG €AAXIoTnG OIApKeIAg 10XUOG TNG
JupBAcEwC,.

8.1.4. 'OAec o1 avwTépw und 8.1.1, 8.1.2 kar 8.1.3 napaypagol, agopolv CToV
UMOAOYIOHO TWV EKNTWOEWV MOU MAPEXOVTAl OF ISIWTEC SUVOPOUNTEC Kal OXI OF
ETaipika NpoypdupaTta SuvdpounTwy.

8.1.5. 'OAa Ta avwTépw aMA Kal TUXOV €KNTQOEIC nMou napéxovral o ETaipika
Mpoypaupata SuvdpounTwv, n ETaipeia dUvartal va Tponomnolei 1 avakaAel HOVOUEP®E
akohouBwvTag Tn diadikacia nou NpoBAENETal oTNV Keidevn vopoBeaia, dnwg eKAoToTE
ioxUel, NTOl, ONUEPQ, ME OXETIKN avakoivwon oTo JladikTuakd Tng TOMO Kal
NpoNnyoUMEVN EVNUEPWON TOU SuvdpounTr 1 prva, npiv TV 1IoxU TV &V AOYyw
TPOMOMOINJTEWY, NAPEXOVTAG Tou dIkaimKa KaTayyeAiag TnG CUPBACEWG,.

8.2. O1 kaTwBI 6pol 10XUOUV Kal deopelouV TO SUVOPOUNTH OTNV NEPINTWON Mou
€MINEEEI aTnV AiTnon ZUvdeong N oTnv AiTnon AvaBabpiong Kanoio €k TWV KATWTEPK
NPoYPapPaTwv emdoOTnonG.

8.2.1. EmdoTnon TeppaTtikoU EEonAiocHoU

O ZuvdpounTrc dnAwvel OTI eMIAéyel va kdavel Xprion Tou nogolU Tng emdOTNONG nou
QVTIOTOIXEl OTO OIKOVOMIKO NPAYpappa napoxng YNNPeoImv Nou Exel ENINEEEI TNV WG
avw AiTnon yia Tnv anoktnon TeppatikoU eEonAigpou.

8.2.2. Emdotnon Anodoong ‘Exkntwong Mayiou oTo Aoyapiacpd Tou
ZuvdpounTn

O ZuvdpounTng dnAwvel OTI eMIAéyel va kdavel XpAon Tng eniSOGTNONG NMOU AvTIOTOIXE
OTO OIKOVOMIKO MPOYpaupa napoxng YNNPeaiwv nou €xel EMNIAEEEI oTnv wG avw AiTnon
yia anodoon EKNTwang nayiou aTo Aoyapiacpod Tou. Baoel Tou v AOyw NpoypappaTog,
Ba unoloyifovTal OUYKEKPIUEVA NOCOOTA EKNTWONG €Ni TOU nayiou, cUPPWvVa e TIG
katnyopieg (B) kai (€) Tou apBpou 8.1 kal To MOgd TNG WG Avw emdOTNONG Ba
NICTWVETAl OTO MAylo Tou Aoyapiacpol Tou anod Tov 1o Aoyapiacpd nou Ba kdoBsi
META TNV NUEPOMNVia 10xUo¢ TN napoloag Kal o€ KaBe Aoyapiaouo yia Kabe prjva nou
npopAéneTal otov Mivaka AnooBeong EMIdOTNONG TNG w¢ avw AiTnong.

8.2.3. EmdoTnon TeppaTikoU ESonAiopoU pe TauTOXpOVvn EKNTWON nayiou
oTov AoyapiacHo Tou Zuv3pounTi

O ZuvdpounTng dnhwvel 0TI eMIAéyel va kAvel Xprion Tou nogoU Tng emdOTNonG nou
QVTIOTOIXEl OTO OIKOVOMIKO NPOYpappa napoxng YNNPeoImv nou £xel ENIAEEEI TNV WG
avw AITnon yia Tnv anokTnon TEPUATIKOU £EOMAICHOU HE TAUTOXPOVN anodoon
EKNTWONG Nayiou ato Aoyapiaopod Tou. Me Baon TNV ekAOTOTE EUNOPIKI NOAITIKY TNG
€Taipeiag al\a kar Tnv nNpoo@opd npog To ZUvOPOUNTr, ONWE aNOTUMNMVETAlI OTNV
napouoa kai Tnv Aitnon, 6a unoAoyilovTal GUYKEKPIPEVA NOCOOTA EKNTWONG €Ni TOU
nayiou, cUP@wva We Tnv kartnyopia (€) Tou apBpou 8.1.. To TUAKA Tou nogol TG WG
avw emdoTnong nou Ba agopd o anodoon EKNTWONG nayiou oTo Aoyapiacuo, 6a
NICTWVETAl OTO MAylo Tou Aoyapiacpol Tou anod Tov 1o Aoyapiacpd nou Ba ekdoBsi
HETA TNV nuepopnvia 1oxUog TnG Napouaag kai ae kabe Aoyapiacpod yia KAe prva nou
npopAeneTal oTov Mivaka AndoBeong EMIdOTNONG TNG wg avw AiTnong.

8.2.4. EmdoTnon ZuvduaoTikig Xpnong (WALLET)

O ZuvdpounTnc dnhawvel OTI eMIAéyel va kavel Xprion Tou nogolU Tng emidOTNoNG nou
QVTIOTOIXEl OTO OIKOVOMIKO NPAYypappa napoxng YNNPeoImv Nou Exel ENINEEEI TNV WG
avw AiTnon yia GuvOUAOTIKN Xpnon Twv eMAOY®V EMISOTNONG Nou napéxel n Etaipia.
Baoel Tou ev AOyw NpoypappaTog, o uvdpounTnc duvaTal va Kavel Xprion Tou nocou
™G WG avw €mdOTNONG HOVO yia €mdOTNON TepHaTikoU €EonAIoUoU/ Aoinwv
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€EapTNHATWV NAEKTPOVIK®V ENIKOIVWVIQV. EIBIKG Kal HOvo yia SuvdpounTEG ETaipikav
Mpoypapuatwv o Zuvdpountig Ba pnopei va AapBavel eite emdoTnon yia ayopd
TEPUATIKOU €EOMAIOHOU/ Aoinwv  €EapTNUATWY NAEKTPOVIKWV  EMIKOIVOVIDV  EITE
€MdOTNON UNO Hop@r| EKNTWONG nayiwv oTo Aoyapiacuo Tou, e NooooTidia pPeinan
€ni TOU OUVOAIKOU nodou enidOTNONG, €iTe pnopei va ouvduacel kai TiG dU0 WG avw
duvatdTnTec. O SuvdpounTng diatnpei To diKaiwda va KAvel Xprion Tou nocol TNng
OUVOAIKNG €mdOTNONG / HEPOUG auThG evTog dUo (2) pnvwv and Tnv nuepopnvia
unoypaenG TNG G avw Aitnong kar spdoov n napoloa cUVOECN NAPAUEVE EVEPY.
STIG NEPINTWOEIC CUVOPOUNTWY ETaIpikwV Npoypappatwy, o uvdpounTig diatnpei To
dlkaimpa va Kavel Xprion Tou NoooU TnG GUVOAIKNAG eMISOTNONG / MEPOUG AUTAG EVTOC
€€ (6) pnvwv anod Tnv nuepopnvia unoypa®ng TNG w¢ avw AITnong Kal €poaov N
napoloa oUvVOEoN NApapevel Evepyr]. Av 0 SUVDPOUNTAG dev NpoBei og Xpron Tou wg
avw noooU €MdOTNONG EVTOC TOU WG avw XpovikoU dlaaTpaTtog Twv dUo (2) punvav
and TNV nuepounvia unoypa®nc TG w¢ avw AITNonG, To MOCOG TNG OUVOAIKAG
€mdoTNONG () TO YEPOC auToU Tou ornoiou dev £xel yivel Xpron) diaypagetal. Eidika
Kal JOvo yia ZuvdpounTEG ETaipikwv Mpoypapupatwy, av o ZuvdpopnTrg dev npoPei o
XPraon Tou WG Avw nocoU HE onoIadnnoTe &K TWV WG AVw MEPIYPAPOHEVOV EMAOYOV
EVTOG TOU WG Avw XPOVIKoU d1aoTARATOG Twv €€ (6) Wnvmv anod Tnv nuepounvia
unoypaogng TnG we avw AiTnang, To Noad TNG GUVOAIKNAG MdOTNONG (1) TO MEPOG AUTOU
TOU onoiou dev £xel Yivel Xpron) HEIWVETAl NooooTIdia Kal EEapyupwveTal auTtoaTa
oav anddoon EKNTWONG nayiou oTov Aoyapiaopd ToU OuVOPOMUNTH TUNWATIKG Kal
I06M00a HEXPI TNV nUepounvia AfENG Tou cupBoiadiou n €wg TNV nEEpPopNnvia Tng
€NOPEVNG avaBabpiong. 2€ NepinTwaon nou o ZuvdpounTnG ETaipikwv Mpoypaupatwy
€MAEEEl va kavel Xpron Tng emidoTnong (Tou GUVOAOU TNG EMIBOTNONG | HEPOUC AUTNG)
yla anodoon £kNTwong nayiou oTo Aoyapiacuo Tou, TO wWG Avw nocd emdOTnoNnG
MEIWVETAI NOoOCTIAia Kal MIOTWVETAlI 0TO NAyIo Tou AoyapiaopoU Tou TUNUAaTIka Kal
I06Moca ano Tov 1° Aoyapiacpd nou Ba ekdoBei and Tnv nuepopnvia Tng aitnaong Tou
emA&yovTac TNV v Aoyw pEB0DO £wG TNV NUepopnvia ANEng Tou cupBoAaiou n £wc TNV
nUepounvia Tng endpevng avaBabpiong.

8.2.5. levikOTEPQ, Yia OAa Ta WG Avw npoypappara emdoTnong Ioxuouv Td
331

8.2.5.1. & nepinTwaon Xpnong anod To SUvOpouNnTr Tou nocol/ fj JEPOUG TOU nooou
NG €mdOTNONG NOU AVTIOTOIKEI OTO OIKOVOMIKO Mpoypappa Tng ETaipeiag nou éxel
€MIAEEEI €iTe yia eMBOTNON TePUaTIKOU €EonAIooU/ AoInwV eEapTNHATWVY NAEKTPOVIKGOV
ENIKOIVWVIOV €ITE yia anodoon EKNTwong nayiou oTo Aoyapiacuod Tou E€iTe
ouvdualovTag kal TiG 8U0 w¢ avw duvaToTNTEG, £Av N ZUvdeon Tou AuBei npiv and Tnv
napodo TNG XPOVIKNAG NEPIOdOU andoBECNC TNG KE UNAITIOTNTA TOU Kal avaAoya e Tov
XPOVO NApapovnG Tou aTo AiKTUO, 0 SUVOPOMNTNG UNOXPE0UTAl VA EMICTPEYEI NOTOOTO
€K TOU NocoU Nou avaAoyei aTn GUVOAIKN eMdOTNON/ HEPOC AUTAG TNG 0Noiag EXEl KAVEl
XPron He onolovdnnoTe ek TV WG Avw npoBAenopévav Tponwy, Bacel Tou MMivaka
AnooBeong EmidOTNONG TNng AiTnong 2Zuvdeong. QG nuepounvia évap&ng yia Tov
UNoAOYIOHO TWV UNVAV NAapayovng oTo SiKTUO Tou ZUVOPOUNTR Kal MPOKEIPEVOU YIa
TOV UMOAOYIOMO TOU WG Avw avaloyouvtog opeIAOEVOU NocgoU €K TNG EMIDOTIOEWG
ano pEpouc Tou, AoyileTal n nuEpoUnvia unoypagng TG we avw Aitnong.

8.2.5.2. H Etvaipia dev unoxpeoUTal va kaTaBdAel To UMOAEINOPEVO MOOO TNG
€MdOTNONG MOU avTIOTOIXEl OTn OUYKEKPIUEVN OUVOEDN WETA TNV nUEPOUnvia
akUpwong, yia onolodnnoTte Adyo, TNG w¢ avw Aitnong. H anddocon Tou v Aoyw nocou
ogTo ZuvdpounTtn n/kal n duvaTtoTNTa PETAPOPAG TOU O£ AAAN evepyr) oUVOECN Tou
ZuvdpouNnTr kaBopifovTal and Tnv EKACTOTE I0XUOUCA EUNOPIKNA MONITIKN ThG ETaipiag
Kal Ta avTioToiXwG SIaBEaia Unopika npoypayuara.

8.2.5.3. O ZuvdpounTrc dev dikaiouTal va aMa&el To OIKOVOUIKO NPOYPApa nou €xel
emAEEel, npiv TNV Napodo 12 pnvwv and Tnv evepyonoinon f TNV avavéwaon Tng
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oUvOeONC Tou, kaTta nepintwon. H Etaipia duvatal atnv Epnopikn Tng Mok va
npoBAénel Tn duvatoTnTa al\ayng olkovopikoU npoypdupaTog Kai npiv Tnv napodo
TOU OWOEKAMNVOU. ZTIG MEPINTWOEIG AUTEG, €4V, KATOMIV AITAKATOG TOU ZUVOPOUNTH,
yivel aAAayr} Tou olkovopikoU NpoypappaTog o€ Pnviaio nayio xapnAoTepng agiag, npiv
ano Tov KaBopIopévo Xpdvo anooBeonc TnG emdOTNONG, ONWC auTog kabopileTal oTo
oxeTIkd Mivaka AnooBeong EMiddTNoNG Tng AiTnong, TOTE Ba IoxUouv Ta akohouba: 1)
J€ nepinTwaon €MIAOYRG XPNONG Tou OUVOAOU 1) MEPOUC TNG €mdOTNONG yid Tnv
anodkTnon TepuaTikoU €EonNiopol/ Aoinwv eEapTNUATWV NAEKTPOVIKWVY ENIKOIVWVIOV
Ba 1oxlouv Ta avapepopeva avwTepw und 8.2.5.1, evw 2) Z& nepinTwon €mAoyng
XPrONG Tou OUVOAOU I PEPOUG TNG €MIDOTNONG YIa anodoaon EKNTwong nayiou oTo
hoyapiaopd n unviadia €knTwon oTo Aoyapiaopd Tou, TOTE n emddTnon Oa
avanpooappoleTal Baosl TOU VEOU MPOYPAUKATOC MOU €XEl EMIAEEEI O CUVOPOUNTHC,
NG NPoBAENOPEVNG YI' AUTO To VEO Mpdypappa emddTNoNG kal yia To diacTnua nou
anopével Péxpl TN AEn Tng eAaxiotng didpkeiag Tng SUvdeong, oUPGWvVA HE Ta
npoPAenOpeva aTo oXeTIKO Mivaka AndoBeong EmSATNONG ThG AiTnong

8.2.5.4. X nepinTwon enAoyng Xpnong Tng emdoTNoNG yid TNV anokTnon TepUATikoU
e€onNiopol peTa Tnv napddoon Tou wG avw efonAiopol oTo ZuvdpounTr, O
SUVOPOUNTNAC PEPEI TNV ANOKAEICTIKI EUBUVN OE NEPINTWON anWAEIAq f KAOMNG Tou Kal
unoxpeoUTal va eE0PANCEl kaBe oPeINOPEVO anod Tnv napoloa oUvVOECN Nogod. 2TO eV
AOYw Nooo oupnepIAaPBAVETaAl Kal TO UNOAEINOMEVO NOCO anooBeang TnG eMdOTNONG.
8.2.5.5. ZTnV nepinTtwon nou cuvaeBei véa Aitnon AvaBaduiong Tng Z0vdsong/ Twv
SuvdEoewv npiv and Tnv napodo Tng nepiodou anodoBeong enidOTNONG, ONWC auTh
unoAoyieTal Ye Bacn TNV NUEPOUNVIa UNoypapng TNG we avw Aitnong, n diIdpkeia TNG
AiTnong AvaBaluionc Ba ekKIivAosl WYe TNV NApEAeuon Tng nepiddou andooBeong
€mdOTNONG TNG WG avw AITNoNG. TUuXOV UMNOAEINOPEVO HEPOG €K TOU MOGOU TNG
€MdOTNONG MOU avTIOTOIXEI GTO OIKOVOMIKO Npoypappa Tng ETaipeiag, To onoio Exel
EMINEEEI O ZUVDPOUNTNAG HE TNV WG v AITNon Kal TOU onoiou dev £xel yivel Xprion and
TO ZUVOpOUNTN &vTOC Twv opIlOPevwY BACEl TwV WC Avw Napaypa@wyv XPOVIKWV
dlaoTnuatwy, diaypdgeTal. Edv, oTnv w¢ avw Aitnon AvaBaeuiong, o ZuvdpounTng
€MINEEEl va kavel Xpran Tou nocoU Tng mdOTNONG NMOU avTIGTOIXEl OTO OIKOVOMIKO
npoypappa Tng ETaipeiac To onoio £xel emIAéEel (Tou GUVOAOU I WEPOUG AUTAG) yia
anodoon €KNTwong nayiou oTto Aoyapiacpo Tou, To ®WG avw e£nmiAexBev nocd Ba
MIOTWVETAl OTO NAyI0 Tou AoyaplacpoU TOU TUNWATIKG Kal loonoca and Tov 1°
Aoyapiaopé nou Ba ekdoBei and TNV wG Avw nuepopnvia évapéng Tng AiTnong
AvaBalpiong kai oe kaBe Aoyapiacuo yia kabe priva mou npoPAénel o MMivakag
AnooBeong EmdoTnong Tng Aitnong Avapadpiong.

8.2.5.6. 'O\ol 01 G Gvw O6pol, avaloya Ke To MIAeXBEV and To ZuvdpounTr) OIKOVOUIKO
Mpdypappa TnG ETaipiac, 1oxUouv yia kGBe ouvdean Tou wg avw MpoypappaToc.

8.3. EKTOC ano TIC avwTEPW EKNTWOEIG, N ETaipeia, kaTtd Tnv anokAEIOTIKN JIAKPITIKN
NG euxépeia, €xel To OIKAiwPa va NPooQEPel €KNTWON OTO Hnvidio ndyio Tou
ZUVOPOUNTH, EITE OUYKEKPIKEVOU Noodol €iTe MOCOOTOU €Mi TOU Wnvidiou nayiou, uno
Tn npolnoBeon 6Tl o ZuvdpounTig Ba napapeivel eyyeypaupévog ato AiKTUO TG
ETaipeiag yia Tnv eAaxioTn didpKela nou €xel opioTei oTo cuPBOAaIo Tou (12, 18 iy 24
MNAVEC). TNV NEPINTWON Mou 0 ZUVOPOUNTNG ENIAEEEI oTnv Aitnon ZUvdeang | aTnv
AiTnon AvaBadpuiong Tnv ev AOyw HOp@r EKNTWONG, unoxpeouTal kal deopEVETal, OF
nepinTwon katayyeAiag i AUong TnG Nnapouong CUPBATEWC, NPIV TN A& TNG EAAXIoTNG
diapkeiac cupBohaiou (12, 18 ) 24 prvec) nou €xel emIAéEsl aTnv AiTnon SUvOEoNG Tou
1 oTnv AiTnon AvaBaBuionc Tou, va eNIoTPEWE! Td Noad EKNTWONG nou EAaBe and Tnv
ETaipeia. O1 eknTwoeig TnG napolong napaypd®ou unoAoyifovTal eni Tou nayiou nou
Ba NpoKUNTEl JETA TNV €PAPHOYN TUXOV GAAWV EKNTAOOEWVY Kal ENISOTAOEWY, CUPPHVA
HE TIC napaypagoug 8.1 kai 8.2 Tou napovToc apBpou. EMNAov, 0 UNOAOYICHOG TOU
Npog eNICTPoQr| NoooU £KNTwong Ba npayuaTonolsiTal Je BAcn Ta Nood EKNTWONG Nou
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£X0UV NIOTWOEI 0TO Aoyapiacuo Tou SUVOPOUNTH anod TV NUEPOMNVIa UNoypaPng Tng
AiTnong ZUvdeong 1 Tng AiTnong AvaBdaduiong péxpl kal TNV nEEPOMNvia 1axUog TNG
kaTayyehiag i AUoEwg TNG oUPBACEWG TOU ZUVdPOUNTN, unoAoyifoleva oUPPwWva Je
Ta nooooTd Tou Mivaka AnooBeong EmdOTNoNG nou nepiAappdveral otnv Aitnon
S0vdeong r otnv Aitnon Avapaduionc. To TENKWC NpoadiopioBEV NOCO ENICTPOPIG
EKNTOOEWG Ba NePINAPBAVETAI GTO UNVvIaio Aoyapiacpo Tou ZuvdpounTh.

9. EITYHZH

9.1. H ETaipia €xel dikaiwpa va npayuaTonoinael EAeyXo OTO NIGTWTIKO NApeABOV Tou
SuvdpounTr kai va {nTnoel, npiv TV é&vapén Tng napouaag r)/ kai kad’ 6An Tn didpkeia
I0XUOG TNG Kal 0 SUv3poUNTNG unoxpeoUTal avtioTolxa va kataBdAel atnv Etaipia
gyyunon péxpl nooou Uwouc 900 EURO yia kGBs Uvdean, pOCOV Ol OUVBNKEG TO
anaiToUv (EVOEIKTIKA Kal OXI NEPIOPICTIKA M.X. avakpiBeia f napanAavnan aTa oTolxeia
TOU ZUVOPOMNTH, €VOEIKTIKA WEIWMPEVN MICTOANMTIKN IKAvOTNTA Tou, ducTponia f
KaBuoTépnon NANPWHNG TwV OPEIA®V Tou Npog Tnv ETaipia rj npog TpiToug, unéppBacn
TOU av@TaToU MICTWTIKOU opiou, KaBwG eniong kal TnG xprong YNNPeoiwv KaTta Tpomno
N evdedelypévo and Tnv Etaipia).

9.2. Eniong, n ETaipia dikaioUTal va {NTr\oel kai 0 SUVOPOUNTHG UNOXPEOUTal va NApPEXE!
oTnv ETaipia neparépw gyyunon péxpl noool Uyoug 900 EURO yia kabe ZUvdeon, o€
nepinTwon nou o Xuvdpountng OnAwoel OTI emBupel Tnv napoxn YNnpeoiwv
Mepiaywyng (Roaming) kai AleBvwv KAnoewv (International calls).

9.3. H ETaipia dUvaral va avanpooapuoacel To Nogd Tng yyunong, katda Tn diapkeia
NG oUVdEONG, AOyw avTICUKPATIKNAG CUKNEPIPOPAC, 1} O NEPINTWON alpvidiag au&nong
TNG XPAONG TWV NAPEXOHUEVMV MPOC TO SUVOPOUNTN YNNPECIWV.

9.4. H Etaipia dikaiouTal eNiNPOCOETa 1| eVAANAKTIKA TWV AVOTEPW EYYUNOEWV va
{nmoel TNV €E0pANCN TwV Aoyapiacuwv Kal OAwV Twv AN§INpOBeoHwWY 0PEINDY HECW
MOTWTIKNG KAPTAG YVWwOTNG EMnvikng n OieBvoug Tpaneldag fi avaloyou pEToOU
nAnpwAG.

9.5. O1 eyyunoeig Ba enioTpEPovTal aTO ZUVOPOUNTH AToKa WETA TN AREN Tng napoloag
Kal £p’ 000V dev EKKPEUOUV OE BAPOG TOU SUVOPOWNTH OIKOVOMIKEG anaIThOEIG TNG
ETaipiag and oiadnnoTe aitia. H ETaipia diatnpei To dikaiwpa va KaAunTel and 1o nocd
TNG gyyunong kabe AnEinpoBsopn Kal vOUIPa anairnTr) opeiAr] Tou SUvOpounT).

9.6. H ETaipia dikaioUTal va katayyeilel Tnv Aitnon Z0Uvdeong kai va diakonTel apeaa
TNV napoxn Twv YANPECIQV aTnV NEPINTWON, NoU 0 SUVSPOUNTNG Oev KaTaBAaAAel Tnv
anairoupsvn gyyunon.

9.7. Z&€ NEPINTWON MPOYEVESTEPNG OIKOVOUIKNAG OPEIANG TOU GUVOPOUNTN &vavTi TNg
Etaipeiag, n TeAeuTaia duvartal va €apta Tnv B£on oe 10U TG napouaoag olpBacng
Kal TNV napoxn Twv YNNpeoiwv anod tnv €E0QANCN TnG Napanavw oQeIAngG.

10. ANQTATO NIZTQTIKO OPIO

H ETaipia, BACEl QVTIKEIPEVIKOV KPITNPIWV, ONwg, Tponog €50(AnonG, nahaidotnta
SuvdpounTr, NponyoUMevn avTIoUHBATIKr) CUMMEPIPOPA npog Tnv ETaipia r npog
TpiToug, dikalouTal va kaBopilel Kal va avanpoodpuolel Eva avwTaTo NIoTWTIKO Oplo
XpAonc Twv YNNPeoiv TnG yia KAaBe SuvdpounTr. € nepIiNTwaon unepBacng
onoTedNMNOTE TOU WG avw MIOTWTIKOU opiou, n ETaipia dikaioUTal €ite va diakoyel
npoowpivd Tnv napoxn YMNNPeoiwv npog Tov ZuvdpounTr €iTe va npoPei ot
avanpooappoyn TG gyyunaong Tou, kata To ApBpo 9 Tng napolaoac, £ite va {nNTroel
AuEan NpokaTaBoAr) Nooou €vavtl Tou €NOPEVOU Aoyapiacuou WEXP! Tou dinAdaoiou
KaTa TNV OTIYUN €keivn UWoug TNG OPeIAiG ToU. Z€ NEPINTWON N CUPHOP(WONG ToU
SUVOPOUNTH HE TIG AVWTEPW UMOXPEWTEIC N ETalpia dUvaTtal va npoPei o NpocwpIvr
1| TNV opICTIKN dlakonr Twv YRNPeoIoV.
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11. EIAIKOI OPOI KAI MPOYMOGEZEIZ YMArQrHz ZE MPOrPAMMATA
NMAPOXHZ YNMHPEZIQN

O1 kaTwOI dpol 1oxUoUV Kal DEGHEUOUV TO ZUVOPOUNTN OTNV NEPINTWON MOU EMIAEEEI
oTtnv AitTnon ZUvOeonG KAMoIo €K TwV KATWTEPW NPOYPAUKATWY NapoxXng YNnpeoiwv
Tng ETaipiag.

11. 1 Oikoyeveiaka Mpoypappara

11.1.1. O1 napdvTeg €Idikoi Opol Kal NpoUnoBEoelc unaywyng, ol Aoinoi O0pol TNng
napovoag, n Aitnon ZUvdeong Tou unoypdgovTa ZuvdpounTh (sPeEnc«YneuBuvog
MAnpwunc») kai Tuxov Mapaptripata anoteholv Tou OPOUG Kal TIG NPoUnoBETelc
£vTagnge kai xpnong Twv Oikoyevelakwv Mpoypaupdtwy Tng ETaipiac.

11.1.2. Aikaiwpa €vra&ng ota Oikoyevelakd MpoypaupaTta €xouv: a/ GuUaIKa npdowna,
B/ VOUIKG NpOoWNa HE N XwpIc KEPSOOKOMIKO OKOMO, KATOMV EIDIKNC EYKPIOEWS TNG
Etaipiag. H Etaipia dikalouTal va {ntei and Tov YnewBuvo MAnpwun¢ Ta anapaitnta
aTolxeia nou anodeikviouv TNV UNApEn Tou VouikoU NPocmou Kal ThV EKNPoCcmNNaT
TOU KaBWC Kal TNV AoKNon ATOMIKNAG EMIXEIpNONG 1 €AUBepOU €nayyEAUATOC Kal
Olatnpei To dlkaiwpa va anodexBei ) Ox1 Tnv unaywyn Tou oTa OlKoyevelaka
Mpoypapuara.

11.1.3. Ta Oikoyeveiaka MpoypauuaTa evepyoroloUvTal oTo 6voud Tou YneuBuvou
MANPWUAG Kal OE GUYKEKPIKEVA OIKOVOUIKA npoypdaupata Tng ETaipiag, oupgwva pe
TOV €KAOTOTE IoXUOVTa TIokatahoyo autng. O YneuBuvog MAnpwung duvartal va
evtakel ota Oikoyevelaka Mpoypdppata anod TouldyioTov dUo (2) £wg kal névre (5)
ouvdéoelg. O YnelBuvog MAnpwung duvatal va evra&el kal ouvdEoelG KapTokivnThg
TnAepuviag oTa w¢ avw npoypdupara. Enionuaiveral, 0TI TouAaxioTov ol SU0 &K TwV
névre Zuvdéoewv Ba npénel va eival Zuvdéoelg oupBoiaiou, evw o PEYIOTOG apiBpog
Twv ZUVOECEWV KAPTOKIVNTAG SUvaTai va eival Tpeig (3).

11.1.4. 3& nepinTwon nou yid Tov onolodnnoTe AOyo O apiBpdg Twv EvEPYWV
SUVOETEWV TWV WG AV MpoypaupdTwV HeIwdEl KATwW and Tov NPOBAENOHEVO EAAXIGTO
apiBpo (cUppwva Pe Tnv nap. 11.1.3.), Ta NPOVOUIA/EKNTOOEIC MOU NPOKUNTOUV ano
Tnv evepyonoinon Tou OlkoyeveiakoU MpoypaupaTog, natouv va Iaxuouy.

11.1.5. H Evaipia 6a ekdidel agTo Ovopa Tou YneuBuvou MANPWUNG &vav Koivo
Aoyapiaopo yia OAe¢C TIG ouvdEoEIC oupBoAaiou mou evraooovtal oTa OIKOYEVEIQKA
Mpoypaupara. O YneuBuvog MANpwUnG oPeilel va eE0PAsi Toug Aoyapiacpouc Kal OAa
00a nepiAaypavovral o auTolg CUNPVA E TOUG OPOUG TNG napouoac,.

11.1.6. O YnetBuvog MAnpwpng dUvatal va evragel ata Oikoyevelakd Mpoypapuara:
a/ Négc Suvdeoelc, B/ YPIOTAUEVEC EVEPYEC GUVOETEIC NMOU AEITOUPYOUV GTO OVOUd TOU,
yla TIg onoieg nalouv auToddTwG va IoXUoUV Ol 0pol TNG apxIKnG Aitnong ZUvOeong
KaBwG Kal TUXOV EKNTAOEIG ) GAAG NPOVOIa Kal IoXUoUV aTo £E1C 0 OPOI KAl EKMTWOEIG
Tou OikoyevelakoU [Mpoypapuatog, y/ YQIOTAUEVEG evepYEG OUVOEDEIG GANOU
JuvdpounTn, Yia TIG onoieg anapaitnTn npolnobeon sival o apxikog dikaioUxog TNG
Z0vdeong va dnAhwoel eyypagwe OTI anodexeTal Tn WeraBifaon TnG ypapung/Twv
YPAUU®V Tou oTov YneuBuvo MANpwHnAG unoypagovTtag To €diko évruno - AiTnon
MeTaBiBaong kai yia Tig onoieg naltouv auTopdTwg va IoXUoUV ol 6pol TNG apxIKng
AiTnong ZUvdeong Kabwg Kal TUXOV EKNTWOEIC 1} GAAa npovopia kai 1IoXUouv oTo €ENG
HOVO o1 OpoI Kal EKNTWOEIG Tou OikoyevelakoU MpoypdupaToc,

11.1.7. H unoypa®r Twv evtunwy evragng Zuvdeoewyv aTa Oikoyevelaka Mpoypdupara
Tn¢ ETaipiac, ouvioTd nAnpn anodoxn Twv Opwv TNG Napolodg Kal OAEG O OXETEIG
METaEU YneuBuvou MAnpwunc kai ETaipiac yia TIC evTaypéveg Suvdéoel, Oa
kaBopilovTal and Tnv napoucd. € NEPINTWON EVTA&NG NdN UPIOTAUEVOV SUVOECEWV
oTo emAexBev and To ZuvdpopnTry Oikoyevelakd Mpdypauua Tng ETaipiag,
KATAPYoUVTal QUTOMATWG YIa TIG G Avw ZUVOECEIG o Opol TNG apxIkng AiTnong
S0vdEoNG Kal avTikabioTavTal P ToUuG OpouG TN Napouoac. TuXOV EKNTWOEIC 1 AAAa
NPOVOUIa €K TWV W¢ Ave UPIOTAPEVWY ZUVOECEWV anooBevovtal autodikaia Kal n
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TIHOAOGYNON Toug Ba yiveral peEng oUP@WVa WE Toug OpouC TNG napoloag Kal Tov
IoxUovTa TipokaTahoyo Twv Oikoyevelakav MpoypauudTtwy Tng ETaipiac,

11.1.8. KdBe vea ZUvdeon nou evracoeral ota Olkoyevelaka Mpoypaupuara Ba exel
ehaxioTn didpkeia cUPPWVA [E TOUC AVTIOTOIXOUG OPOUG TNG Napoladc,.

11.1.9. H Aon Tng napoloag dev enipépel TN dlakonr Twv ZUVOETEWY YIA TIG OMOiEg
Oev £xel NapeABel akdun n eAaxioTn didpkela. Ma Tig ev Adyw ouvdEoelg, OUwG, dev Ba
I0XUOUV NAEOV Ol EKNTWOEIG Tou OlkoyeveliakoU MpoypauiaTog ) ol OMoIEG EKNTWOEIG
ioxuav, npiv Tnv £vra&n Toug oo Oikoyevelako Mpoypaypa. Kata Ta Aoind, 6a 1oxUouv
ol l'evikoi ‘Opol ZUvdeong aTo AikTuo KivnTng TnAepwviag Tng ETaipiac,

11.2. KapToouUvdeon

11.3.1. O1 napodvTeg €1dIkoi Opol kal NPoUNoBECEIG unaywyng, ol Aoinoi dpol Tng
napouaoag kai n Aitnon ZUv3eonc Tou UNoypAPovTa SuvSpouNTH anoTEAOUV ToU OPOUC
Kal TIC npoUnoBéceic évragng kal Xprong Twv Mpoypaupatwy Kaptoolvdeong Tng
ETaipiac.

11.2.2. Ta Mpoypaupata KaptooUvdeonG NpoopEPOVTal [E NAYIO MOU AVTIOTOIXEl OF
dnviaio 6pio Xpriong (Unvidia evowpatwyevn Xprion). H pnviaia evowpatwevn xpron
duvatalr va xpnoidoroinBei yia Tnv napoxn OAwv Twv Ynnpeoiwv Tng ETaipiag
(evOEIKTIKA Kal OXI MEPIOPIOTIKA TNAEPWVIKEG OUVOIAAEEEIG, UMNNPETIEG UNVUPATWY,
HNVUpATWV noAupéowv Kk.a. otnv EANGda kai oto €EwTepikd) oUUQwva PE TOV
€KAOTOTE I0XUOVTA TIJOKATAAoyo Tng ETaipiag. € nepinTwaon avaiwaong Tng Knviaiag
EVOWPATWHEVNG XPNONG MOU MaApeEXeTal and To e€mAexBév and To SuvdpounTn
Mpoypappa KaptooUvdeong, o SuvdpounTng duvartal va npayuaTonolel Xpnon Twv
Ynnpeoiwv TnG ETaipiag, katoniv nponyoUdevnG avavewong Tng a&iag xprong Baocel
Twv JIadIKaoIiwV avavéwong Kal XpAong Xpovou ouiAiac Twv [poypappaTtwy
KapTokivnnig TnAepwviag Tng ETaipiac.

11.2.3. & nepinTwon NPoowpIvAg R povVIUNG diakonng Twv Ynnpeoiwv, Bacel Tou
ApBpou 16 Tng napouoac, dev Ba eivar duvaty n avalwon TNG pnviaiag
EVOWUATWHEVNG XPAONG Tou EeMIAeXBEVTOG and To Suvdpount [poypauppaTog
KapTooUvdeong kabwg kal Tuxdv UMoAsinopevng anod avavéwon a&iag xpnong
KapTokivnTic TnAs@wviag. ZTnv NepiNTwaon TNG NPOoWPIVAG SIAKOMNG TwV YMNNPESIOV
AOYw An&inpdBeopwy kal anamnTov opeIA@V Tou ZuvdpounTn npog Tnv ETaipia, n
avalwaon TuXOV UNoAsINoKevnG and avaveéwan a&iag xpriong KaptokivnTng TnAspwviag
Ba cival eQIKTr POVO KaTonV EEOPANCNG TWV WG AV OPEIA®Y anod To ZuvdpounTh.
11.3. Npoypappara WIND To ALL

11.3.1. O1 napovTeg €1dikoi Opol kal NpoUnoBedslg unaywyng, ol Aoinoi dpol Tng
napouaoag kai n Aitnon ZUv8eong Tou unoypdPovTa ZuvdpopnTr anoTeAoUV Tou OPOUG
Kal TIC NpoUnoBEaelg vTagng kal xpnong Twv Mpoypappatov WIND To ALL. O 6pol
NG napouong napaypagou 11.3 spapuolovTal kai ota ETaipikd MpoypdypaTta Tng
ETaipeiac.

11.3.2. Me Baon Ta avwTéPW NPOYPAKATA O ZUVOPOUNTNG Opilel WE TNV Eyypapr Tou
o€ auTd To AvwTaTo YWog TNAEMIKOIVWVIAKNG XpEwang yia KAROEIG evTog EAAdoc. To
ev AOyw noood o ZuvdpounTng duvaTtal va To TPOMorolei ornoTednnoTe, CUNPWVA HE
TNV NePIypapoevn OToV TIHOKATAAOYO TOU OIKOVOHIKOU npoypdappatog diadikaoia,
ONWC QUTH EKACTOTE IOXUEL.

11.3.3. Me v emdoyn eyypapng oTa ¢ Avw MNpoypdappaTa o ZuvdpopnTng
avayvopilel kali anodéxeralr OTI, WE TN CUPNANPWON Tou €mAeXBEVTOG and autov
AvoTaTou 'Ywoug TnAenikoivwviakng Xpéwonc, dev Ba duvaral va npaypaTonolinosl
anod Tnv oUVOECT] TOU onoloudnnoTe €idoUG EEEPXOMEVN XPEWOIUN TNAEMIKOIVWVIAKN
Kivnan/kAnaon, ektdg and kAnaoeig npog ApiBpoUg EKTakTnG Avaykng f npog apiBpolg
atehoUc xpeéwonc. MNa Tnv apon TnG avwTépw KAaTaoTaong 8a npénel va akoAoudei TIg
diadikacisc nou kabBopilovral and Tnv Etaipeia. H napoloa napaypapog dev 1oxUEl
OTIC NEPINTWOEIC KANOEWV Mou npayuartonoloUvral ekTo¢ EANGdoc  (Aigbvng
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Mepiaywyn), kabwg n ev Aoyw duvatdtnTa dev unooTnpileTal TEXVIKG and oAa Ta
ouvepyaldeva BikTua Tou eEWTEPIKOU Kal G €K TOUTOU eV IOXUEI YIa OAEG TIG XWPES,.
O ZuvdpounTng pnopei va Bpiokel oTo dladikTuako Tono Tng ETaipeiag (www.wind.gr)
TIG XWPEC, OTIG onoieg epapudleTal To napov apbpo 11.3.

11.3.4. O ZuvdpounTnG €xel AGBel yvwon Kai anodeEXETal TO GUVOAO Twv Opwv,
XAPAKTNPIOTIKWY Kal XPEWOEWY TOU OIKOVOUIKOU MPOYypdUATOG NMoU EMIAEYEl, ONWG
auToi napatiBevral oto napov apbpo 11.3, oto MapdpTnua nou npoPAéneTal oTo
apBpo 7.1 kai TpononololvTal dia Twv apBpwv 7.2 kai 20 Tng napouong ouuBaonc.
11.3.5. H Etaipeia diatnpei 10 diKaiwya onoTedNnoTeE va TPOMOMoIEl TNV napouca
napaypa@o, HE OXETIKA NPOG TOUTO EVNUEPWON TOUu SUVOPOUNTr HECW TOU
d1adIKTUaKoU TNG TOMOU Kal Tou AoyapiacoU nou auTog AauBAvel, NapEXOVTAG ToU TO
dikaiwpa katayyeNiag Tng napouonc CUMPBACEWG evTog evog (1) pnvog and Tnv
QAVWTEPW EVNUEPWOT.

11.4. ETaipika Mpoypappara

11.4.1. O1 napovTeg €1d1koi 6pOI Kal NpoUnoBEcelg unaywyng, ol Aoinoi Mevikoi ‘Opol TG
napouoag, n AiTnon Uvdeong Tou unoypagovta ZuvopounTn (EPeENg «YnelBuvog
MAnpwunc») kai Tuxov Mapaptiuata anoTedolv Tou OPOUG Kal TIC NPoUnoBETelg
EVTAENG ka1 Xpnong Twv ETaipikwv Mpoypappatwv Tng ETaipiac.

11.4.2. Aikaiwpa évragng orta ETaipika Mpoypaupuara €xouv a/ Vouika npdownd,
€UNOPIKOU 1) KEPOOOKOMIKOU XapakTrpa kKal B/ puaoika Npoownad Nou ackoUV aToIKN
epnopIkn nixeipnon f eAeliBepo endyyeAua kaTtoniv IdIKNG eykpioews Tng ETaipiac. H
Etaipia dikaioUTal va {ntroel anod Tov YnelBuvo MAnpwung Ta anapaitnta oTolxeia
nou anodeikvUouv TNV UNAp&€n Tou VOMIKOU MPOCWNOoU Kal TNV €KNpoo®nnaor| Tou
Kabwe kal TNV AoKNan aTouIKNC enIXeipnong r eAeUBepou enayyEAUaTog kai diaTnpei
To dikaiwpa va anodexBei i Ox1 TNV unaywyr Tou oTa w¢ avw Mpoypapyara.

11.4.3. H napoxn Twv ev Aoyw MNpoypappdaTwy npolnobETel Tnv Evragn kai diatrpnon
0€ auTd eAayIoTou apiBpoU SuvdETewv Tou YneuBuvou MANpwung, oUN®wva e Tov
€KACTOTE IoXUOVTA TIokaTaloyo Tng ETaipiag. O YnelBuvog MAnpwung dnAwvel kai
gyyudaral 0T OAec o1 ZuvdEaelg nou Ba evta&el ota ETaipikd Mpoypappata Tng Etaipiag
Ba xpnoiponoloUvTal anod Tov idlo ) and unalnAoug f} ouvepyaTeg Tou. H ETaipia
dikalouTal va eAéyxsl TNV oUPPWVa PE TO MAPOV XPRon Twv SUVOECEWV kal va
KaTayyeEMel 00eC SuvdEaeIC dev MANPoUV Toug OpoUG TNG napolaodac.

11.4.4. e nepinTwon nou yia onolodnnoTe AOyo 0 apIBUOC TWV EVEPYMV SUVOECEWV
Twv ETaipikav MNpoypappdTwv Peindei kaTw anod Tov NpoPAENOPeVo AAXIOTo apiBuo,
oUPPWva Je Tov ekAOTOTE I0XUOVTA TIHOKATAAOYO TwV ETalpik®V MpoypappdaTwy Tng
ETaipiac, o YneUBuvog MNMAnpwung 8a npénel, evrog Tpiavra (30) nuepwv anod Tnv
NUepounvia TNS we avw Peiwong, va npoPei 0TI anapaiTnTeg evepyeleg (evepyonoinan
véag ZUvOEONG) MpOKEINEVOU va napapeivel oTo emiAexBév and autdv ETaipikod
Mpoypaupa TnG ETaipiac. Eav napéABer anpaktn n npobeopia Twv Tpiavrta (30)
nuepwv, n Etaipia éxel To dikaiwpa va evrael TIC TNAEPWVIKEG ZUVOECEIG TOU
YnetBuvou MNMANpwung o alo Mpoypaupa XPEWCnG, EVNHEPWVOVTAC avTioTolxa TovV
YneuBuvo MANpwHNG pe kaBs Npda®opo yia Tnv ETaipia Tpono. Qg npog To dikaiwpa
KaTayyeAiag, 1oxUouv Ta 6oa opifovral ato Apbpo 17 Tng napolodac,.

11.4.5. H Etaipia 6a &kdidel oTo Ovopa Tou YneUBuvou MANpwung évav Koivo
Aoyapiaopo yia OAeg TIG Zuvdéoelg Twv ETaipikwv MpoypappdTtwv. O YneuBuvog
MAnpwunig ogeilel va eEoAei Toug Aoyapiacpolg kar OAa 6oa nepidapBavovral o
auToUc oUPPWVa Je Toug OPOUC TNG napoladac,.

11.4.6. Aiadikacia ‘Evragng Zuvdéoewv oTta ETaipika MpoypdupaTa Tng ETaipiag:

A. 'EvTagn véwv Zuvdéoewv: O YneuBuvog MAnpwung dikaioUTal va evragel oTa
ETaipika MpoypdupaTa véeg SUVBETEIG, unoypdpovTag To 181kd &vtuno AiTnong NEwv
SUVOETEWV.
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http://www.wind.gr/

B. 'Evra&n u@ioTapevwv Zuvdécewv Tou YneuBuvou MAnpwung: O YneuBuvog
MAnpwung dikaiouTal va evragel ota ETaipika Mpoypaupata Tng ETaipiag ugioTapeveg
EVEPYEG ZUVDEDEIG NMOU AgIToupyoUV 0TO OvVopd Tou, unoypd@ovtag To €IdIkd EVTUNO
AiTnong NEwv ZUVOETEWV.

. 'EvraEn ugioTapevwv SUuvdEoswv alou ZuvdpounTr): O YnelBuvog MANpwHAG
OikaioUTal va evta&el ota Etaipika Mpoypduparta Tng ETaipiag ndn uQioTApeveg
JUVOEDEIC GAAOU  ZUVOpOWNTI, UMoypagovTag To €dIkO &vruno Aitnong Neéwv
Suvdéoewv. AnapaitnTn npolndBeon €ival o apxikog dikaioUxog TnG ZUvDeonG va
dnAwaoel eyypa®wc OTI anodexeTal Tn PeTapifacn Tng ZUvOEOTC Tou aTov YNeuBuvo
MANpwung. To Téog évTagng ava ZUvdeon dIaPOPPOVETAl CUUPWVA |E TOV EKACTOTE
IoxUovTa TIokaTaAoyo Tng ETaipiag.

A. Ta avwTépw avagepopeva €dIka évruna anotehoUv anod Tnv unoypagr) Toug,
avandonacTo TPRKa TnS napolioac.

11.4.7. H unoypapry Tou €dikoU evrunou Aitnong Néwv SuvOECewv yia €vragn
Suvdéoswv ota ETtaipika Mpoypdupata Tng ETaipiag, ouvioTa nAfpn anodoxn Twv
OpwWV TNG Napouoag Kal OAEG ol OXECEIG METAEU YneuBuvou MAnpwung kal ETaipiag yia
TIG evTayléveg SuvdEaelg, Ba kaBopilovTtal anod Tnv napolod. Z& NepINTwaon &vragng
Ndn uQIoTAPevwy Suvdéoewv oTa ETaipikd MpoypdupaTa Tng ETaipiac, katapyouvTal
QUTOMATWG YIa TIG WG Avw ZUVOECEIG ol Gpol TG apxIkng AiTnong ZUvdeong kai
avTikabioTavTal e Toug OpoUG TNG Napouoac. TUXOV eKNTWOEIC I AA\a Npovouia ek
TWV WG AV UPIOTAUEVWV SUVOECEWY anooBévovTal auTodikalia Kai n TIHOAGYNan Toug
0a yivetal eQegnc oUppwva Pe Toug Opouc Tng napoloag kal Tov loxUovta
TIHokaTahoyo Twv ETaipikwv MpoypappdTtwv Tng ETaipiac.

11.4.8. KaBe S0vdeon nou evracostal o Etaipikd Mpoypappa T ETaipiac Ba £xel
ehayiotn didpkeia GUPPWVA E TOUC aVTIOTOIXOUC OPOUC TNG napoladac.

11.4.9. H AUon Tng napoloag dev enipéPel TN dlakonr Twv ZUVOETEWVY YIA TIG OTOIEG
dev £xel NapéABel akdun n eAaxioTn didpkeld. € nepinTwon AMENG TG napouodag, N
Etaipia diatnpei To dikaiwpa va evragel autouaTa TIc we avew SUVOETEIC OE NPOYpauua
NG €mAOYNG TNG, EVNUEPWVOVTAG avTioTolxa Tov YneuBuvo MANpwpNG HE KABE
npOoPOPo yia Tnv ETaipia TpOMO Kal va TIHOAOYEl TNV XPEWaN TwV NAPEXOUEVWV
Ynnpeoi®v BAcEl Tou WG Avw NPOoyPAKaTos, EKTOC av o YReuBuvog MANpwUG sNIAEEE!
TNV unaywyn Twv ¢ avw Suvdéoewv oc Ao npdypappa Tne Etaipiac (spdoov
nAnpoUVTal ol OXETIKEC NPOUNOBETEIC EVTaEng aTo ev AOyw npoypappa).

12. EIAIKOI OPOI KAI MPOYMNOGEZEIZ MAPOXHZ YNHPEZIQN

O1 kaTw0I dpoi 1IoxUouv Kal deapelouv To ZUVOPOUNTH OTNV NEPINTWON NOU EMIAEEE!
oaTnv Aitnon Z0vdeong TNG Napoxnc Kanoiag ek Twv Katwdi Ynnpeaiwv Tng ETaipiac.
Ze Kkdanoleg and TIG MEPINTWOEIG AUTEG, O ZUVOPOUNTAG arodEXETAl NAEKTPOVIKA
EexwpPIOTOUC YEVIKOUG OpOUC, Ol oroiol JIENouv TIG v AOyw NPOOBETEC UNNPETIEC,
OUMNANP@WVOVTAG TOUG NApOVTEG OPOUC Kal deapeliovTag avrioToixa To ZuvOpounTn,
ONWC Kal ol NapovTec dpol. H Etaipia diatnpei To Sikaiwpa Tpononoinong r kKatapynong
TV YANPETIWY, KATOMIV NPONYOUHEVNG EVNHEPWONG TOU ZUVOPOUNTH, OCUPPWVA HE Ta
npoBAendpeva oo apbpo 20 Tng napolong.

12. 1. Ynnpeoieg HAekTpovikoU Aoyapiacpou

12.1.1. O1 napovTeC €1dIKoi OOl Kal NPoUnoBETEIG, ol Aoinoi 6pol TNG Napouoac Kai n
AiTnon ZUvdeong Tou ZuvdpounTr anoTehoUv Tou GPOUG Kal TIG NPoUNoBETEIG Napoxng
Twv Ynnpeoiwv HAekTpovikoU Aoyapiacpol Tng WIND EAGG (EQEENG o1 «Ynnpeoieg
HA». 'Onou ol napovTeg €idikoi Opol cuykpoUovTal We Toug levikoUg ‘Opouc TNng
napouoag unepIoXUoUV ol NapovTeg €1dIkoi 6pol. EMNAEov, o€ KAMoIeg NEPINTWOEIG O
SuvdpouNnTAC Kaheital va anodexBei NAeKTPOVIKA EEXWPIOTOUG YeVIKOUG N €1dIkoUg
OpoUG, ol ornoiol JIEMOUV TIG eV AOYW MPOCBETEG UMNNPECIEG, CUUMANPWVOVTAG TOUG
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NapovTeg OPoUG Kal dEGUEUOVTAC avTioToIXa ToV SUVOPOUNTH, ONWE Kal oI NAPOVTEG
opol.

12.1.2. H ETaipeia napéxel Tn duvaTtotnTa oo ZuvdpounTn va AapBavel To Aoyapiacpd
TOU We nAekTpovika Weoa (unnpeoia e-bill), avri TNG anooToAng Tou péEow
Tayudpopeiou. Méow TNG unnpeciacg e-bill, o ZuvdpounTnc €xel Tn duvaTtoTnTa va Aapel
TOV Aoyapiaopd TOou nNAEKTPOVIKA €iTe péOw a) SMS dnAwvovTag TnAEPwvo
enikovwviag yia Afyn Aoyapiacpou eite B) HEOW NAEKTPOVIKOU Taxudpopeiou (e-mail)
dnAwvovtag TNV nAekTpovikn Tou dielBuvan (e-mail). Mapalnia, o SuvdpPoUNTAG
Hnopei va eyypagei onoladnnoTe OTIYUR €MBULE OE NAEKTPOVIKN €papuoyn yia Tn
dlaxeipion Twv Aoyapiaouwv Tou (unnpecia myWIND). 3€ nepinTwon nou o
NAEKTPOVIKOG AOYapIaouOG anoTeAEl XapakTnpIoTIKO TOU NpoypdduaTog, GTo Onoio
€YYPAPETAl O SUVOPOUNTAC Kal pdoovV TOUTO dev anayopeUsTal and Tnv KEiPevn
vopoBecia, 0 SUvOPOUNTAC EyYPAPETAl AQUTOMATWG OTIC YNnpeaieG HAekTpovikou
NoyaplaopoU nou neplypd@ovTal oTov napovra O0po kal duvatal onoTednnoTe va
diaypagsi and auTég pe OIKr TOu aitnon, oUPeWva HE TIC JIATAEEIC TwV NApOVTOV
Opwv.

PNTWG CUMPWVEITAI Kal YiVETal anodeKTO and To SUVOPOMNT NWG UE TNV £yypar] Tou
oTIg Ynnpeoieg HA, o ZuvdpounTrg anodéxetal pntd kai avenipUAakTa ot AEN Ba
AapBavel og €vtunn pop®n Toug AoyapiacpoUg Tou Kal Nwg 8a Toug Aappavel povo oe
NAEKTPOVIKI HOPQI Kal CUYKEKPIPEVA EITE HOVO We GUVTOMO ypanTd privupa (SMS)
aToV TNAEPWVIKO apIBPo KIvTAG TNAEPWVIAg nou £xel dnAwael eite kal atn dielBuvaon
nAekTpovikoU Tayxudpoueiou (e-mail) nou €xel dnAwoel aTnv ETaipeia, avaioya pe Tig
dlakpioelg nou kaBopifovTal oTo napdv apBpo Kai TIG EKAoTOTE NONITIKEG TG ETaipeiac.
S1a idia nAaioia kal epooov &iTe €€’ apxnc sMIAeEel va Aappaver £vruno Aoyaplaopo site
{ntnoel TouTo KaTa T diapkeia 1oxU0¢ TNG CUKBACEWC Tou, dev Ba £xel T duvaToTnTa
Xpnong Twv Ynnpeoiwv HA  kal ouykekpigéva Xpnong Tng Ynnpeoiag e-bill kai
npooBaong oTic Ynnpeoiec myWIND 1 onola ouvagry duvatotnTa NPOoQEPE]
peNovTIKa N ETaipeia.

EninpooBéTweg, Ot NepINTwon Mou évag ZuvOpounTnG eyypagel oTnv Ynnpeoia
MyWIND, 6a AapBavel Toug AoyapiaopoUc yia OAeC TIC OUVOECEIG MOU EXEl OTNV
ETaipeia (kivnTig n/kai atabeprc TNAepwviac) kai dn yia OAeG TIG GUVOETEIG Mo €ival
ouvOEdEPEVEG E TO A.®.M. Tou oUPPWVA HE TOUG NAPOVTEG OPOUG, NTOI NAEKTPOVIKA
oUu@wva pe Tnv Ynnpeoia HAekTpovikoU Aoyapiacupol, kaTapyoUUEVoU oIodnnoTe
aMou Tpormou kal peBOdou  ANWNG Aoyapliacumv Mou  ioXUE yia  Tov/Toug
Aoyaplaopo/oug Twv Aoinwv CUVSESEWY Tou ZUvOpOUNTr oTnv ETaipeia WEXpPI ekeivn
Tn omiydn. H napoloa napaypagog dev epappoleTal ota ETaipikd Mpoypdaupara.
EdIKG yia Toug eTaipikoUC MEAATEG, N €yypa®r] evog ouvdpouNTr OTIC UMNPECIES
NAekTpOoVIkoU Aoyapiagpou yiveral UoTepa and enioyn Tou idlou Tou ouvdpounTn avd
Aoyapiaopo. H napoloa napdypagog dev I0XUEl OTNV NEPINTWAN NMOU 0 ZUVOPOUNTNG
EYYPAYEI GUYKEKPIKEVN HOVO oUVDEDN KIVWTAG N oTabepng TNAEPwVIag oTIg YNnpeaieg
anooToA¢ Aoyapiaopou pe SMS 1 e-mail, kaBwg oTnv NePINTWON auTh ol AoINEG
ouvdéaoelg Tou atnyv ETaipeia dev Ba ennpealovral.

12.1.3.AnooToAr AoyapiacpoU e SMS

Me Tnv evepyonoinon Tng Ynnpeoiag, oI ZuvdpounTeG AdpBavouv Tov Aoyapiacpod
TNAENIKOIVWVIAK®V TEAWV TOUG E CUVTOHO YpanTo Wrvupa (sms). Méow £vocg evepyou
ouvdéapou (link) pnopolv va douv Tov Aoyapiacpo Toug €iTe and Tn CUOKEUN TOUG
€iTe and Tnv 1oTooeAida www.wind.gr. H Ynnpeaia napéxeral dwpedv o GAOUG TOUG
OIKIOKOUG Kal ETAIpIKOUG oUVOPOUNTEG cupBoAaiou KIVRTNAG Kal aTaBepng ThAspwviag
kabwg kai KaptooUvdeong WIND (OupnepIAAPBAVOUEVWV TWV NPOYPAUHATWV
Broadband, SimpleFi on the go kai SimpleFi)} kaBwg kai 0Toug ETAIPIKOUG CUVOPOUNTES
ME aTopikO Aoyapiacpd 1 split bill. MNa Toug SUVOPOUNTEC 1IGXUOUV O YEVIKOI OpOI
napoxng unnpeoiov TnGg WIND kabwg kal ol TUXOV €10IKoi Opol TwV UMNNPECI®V NOU
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£xouv emAEEel. O ZuvdpounTAG KaAeiTal, Npiv TNV evepyonoinon TnG unnpeaiac, va
AaBel yvaon Kal va CUPQWVAOEI e TOUG OpoUG auTng, ONwG auToi kaBe (popa ioxUouy,
TOUG 0Moioug anodexeTal avenipUAakTa. Eav o ZuvdpounTng 0V GUUPWVE HE TOUG
0OpOUG Kal TIG NpoUnoBEaelc TNG napouaong Ynnpeaiag, TOTe oeikel va Pnv npoBei aTnv
€vepyonoinan kai Xpnon Tng Ynnpeoiac f; va diakowel ageoca Tn Xpron Tng Kai va
€MIAEEEI AAAN pEBOBO eVNUEPWONG Kal AMWEWG Knvidiov Aoyapiacuwy, oUPQVa HE
Toug Opoug kai Tig diadikaoieg TnG WIND EAAGC.

12.1.3.1. Eyypapn kai MpoaBacn atnv Ynnpeaia SMS Bill

A) MeTd TnVv evepyonoinon Tng Ynnpeoiac o SuvdpounTnc sidonolgital yia Tnv €kdoon
TwV pNvidiov Aoyaplaoymv Tou WEow ypanToU pnvUpaTtog (sms), To ornoio
nepiAapBavel Tov evepyod ouvdeopo (link) péow Tou onoiou 0 GUVOPOMNTAG ANOKTA
npoopacn oTov Aoyapiacuo Tou.

B) O ouvdeopog (link) Ba napéxel npdoBacn aTov Aoyapiaopd Tou SuvdpPOUNTH EiTe
xpnaoiyonolei To dikTuo dedopévav TG WIND &ite kdvel xpron acupupatou SikTUoU
(wifi). EminpdoBeTa o SuvdpounTig WETA TNV evepyonoinon Tng Ynnpeoiag €xel Tn
duvartdTnTa NpdoPaocng kai anobrkeuong Tou TeAeuTaiou ekdoBEVTOC Aoyapiacpol Tou
HEoW Tou www.wind.gr eniAéyovTag To nedio «Afwn» ano Tnv katnyopia “SMS Bill”,
n/kal péow Tou avTiaTolxou Nediou nou Ba avagpEPETal OE OUYKEKPIPEVO ONpEI0 Tou
html Aoyapiaopou.

N O evepyog oUvdeapog (link) nou Ba nepiAapBaveral oTo ypanTo Wvupa Ba exel
didpkeia 1oxU0¢ 12 prvec. O ZuvdpopnTng Ba éxel Tn duvatdTnTa va del Toug
Aoyapiaopoug Tou yia Toug TEAEUTAioug 12 pnveg, PEOW TwWV AVTIOTOIXWV EVEPYWV
OUVOEOHWVY NOU TOU €XOUV anooTaAei Jéow SMS. H duvatotnTa anoBrkeuong Tou
AoyapiaopoU og pop@n pdf, OHwG, napéxeral yia 1 prva. Meta Tnv napéAeucn autou
TOU XpovikoU dlaoTripaTog, o SuvdpounTng dev Ba unopei va €xel npdoPacn oTov
Aoyapiaopo Tou o pop@n pdf napa poévo av eyypagei ato myWIND ) av Exel eMIAEEE
va Aaupavel Tov Aoyapiaopo Tou péow e-mail (@mail).

A) O ZuvdpounTnG €xel Tn dUvVATOTNTA VA KATERACEI TOV NAEKTPOVIKO Aoyapiacuo Tou
MEow Tou www.wind.gr. 3 €0IkG Kabopliopévo nedio avaypagel 1o TNAEPWVO
enikolvwviag nou €xel dnAwaoel o idlog atnv WIND kai AapBavel pe cUVTOHO ypanTo
pAvupa (sms) €vav eEayneio kwdikd Pe dIApKeia 10XU0GC 5 AenTwv. Tn ouvéxela Ba
NPENEI EVTOC TOU KaBopIoUEVOU XpovikoU NAAIGIou, va NANKTPOAOYNOEl ToV KwdIKO Mou
£AaBe oTo kaBopiopévo nedio nou unodeikvieral ato www.wind.gr. O Suv3pounTng
duvarail €701 va KaTeRACEl, OTO NAEKTPOVIKO HETO MOU XPNOILOMOIEl, TOV NAEKTPOVIKO
A\oyapiaopo Tou Kal va Tov anoBnkelosl. H ev Aoyw duvatoTnTa Ba ioxuel yia diaoTnya
€vOoC priva and Tnv €kdoon Kal anooToAr] Tou AoyapiaopoU Kata Td avwTEPW
avagepopeva.

E) TnAépwva Enikoivwviag: MNa Toug oikiakoUG NEAATEG KIVNTAG TNAEPWVIAG, WG
TNAEPWVO  ENIKOIVWVIAG  VOEITAl  OMoIOGONMOTE  €vepYOG  apIBUOC  oUVOEDNG
nepiAapBaveral aTov Aoyapiacpd Tou ZUVOPOMNTH EVM YIA TOUG OIKIAKOUG NeEAdTEG
oTaBbepnG TNAEPWVIAG, WG TNAEPWVO EMNIKOIVWVIAC VOEITAl TO TNAEPWVO EMIKOIVWVIAG
KIVNTAG TNAEPWVIAg nou €xel dnAwoel 0 ZUVOPOUNTAG KATA TNV €yypagr Tou aTnv
WIND 1} apyoTepa pe ahhov Tpdno. Ma Toug oikiakoug neAateg Broadband, SimpleFi
on the go kai SimpleFi: wg TNAEPWVO enikoivwviag voeiTal To TNAEPWVO ENIKOIVWVIAG
KIVNTAG TNAEPWVIAG nou €xel dNAwoEel 0 ZUVOPOUNTNAG KATa Tnv eyypan Tou otn WIND
EA\GG 1y apyoTepa pe aAov Tpdno.

M'evika yia oikiakd MeAdTn nou dev nepIAAPBAVETAl ANOKAEIOTIKA O Kanola and Tig
npoavapepBeiosg  katnyopieg (N NeAATEC SUVOUAOTIKWV MNPOYPAMHATWY), ®C
TNAEPWVO  EMIKOIVWVIAG VOEITAl onoloodnnoTe evepydg apiBuog oUvdeoNnG KIVNTAG
TNAEQwviag o onoiog nepidappaveral aTov Aoyapiacpd n éxel dnAwlel wg TNAEPwvo
enikovwviag otn aUpBacn Tou ZuvdpounTH.

26



EdIkG yia Toug eTaipikoUG NEAATEC, WC TNAEPWVO EniKolvwviag voeital To/Ta
TNAEPWVO/a  EMIKOIVWVIAG TOU VOUIHOU/WV  €KNPOCNOU/wv 1 Tou unelBuvou
OIKOVOUIK®WV BePdTwv nou £xel dnAwOei oTo cupBoOAaio Tou ZuvdpounTr| Ke Tn WIND
EMGAG 1) kaTa Tn diapkeia TG oUPBaAonG WETA ano &yypagn aitnar) Tou.

SXETIKA ME Toug eTalpikolg neAaTteg Split Bill, wg TNAEPwvo enikoivaviag voeiTal o
£vePYOC apIBPog oUvdEDNG, oTov onoio apopd o hoyapiacpog split bill Tou xprioTn doov
apopa Tov Aoyapiacpo nou ekdideTal gTo Gvola Tou XpnaTn. a Tov Aoyapiacyuo nou
€kdideTal OTO OvVopa TNG ETAIPEIAC, WC TNAEPWVO EMIKOIVWVIAG VOEITAl O EVEPYOG
apIBPOG oUVOEGNG TOU VOUIUOU EKMNPOCMIIOU 1 TOU UNEUBUVOU OIKOVOUIK®Y BePdTwV
nou éxel dnAwBei €iTe e TNV évapEn Tou cupBoAdiou €iTe KaTa Tn SIAPKEIG TOU HETA
and &yypagn aitnon Tou NpwTou.

>T) Z& onoladnnoTe NEPINTWON KATA TNV onoia dsv OAOKANPWVETAI ) TAUTOMOING TOU
TNAEPAVOU EMIKOIVWVIAG OUPPMVA HE Ta aVAQPEPOMEVA AVWTEPW KPITHAPIA, N
evepyonoinan Tou sms bill dev Ba oAokAnpwveral kal o SuvdpounTig Ba npénel va
dnAwael véo aknBn apiBuod enikovwviac,

Z) Meow TnG Ynnpeoiag SMS Bill, o ZuvdpounTig AapBavel Tov nAeKTpovikd Aoyapiacpo
ME TNV OUVONTIKA avaAluaon, NTol To €AAXIoTO €ninedo avaAuTiknG Xpéwong (EEAX),
XWPIC TNV avaAuUTIKr) KATAOTAoN KAOEWV. S€ NEPINTWAN NMOU 0 ZUVOPOUNTAG AapBavel
gvav Aoyapiacpo yia napandve and 10 apiBuols olvdeonc, AOyw Tou OYKOU Twv
nAnpo@opiwv duvatal va Jnv gival eQIKTh N anotunwaon. X auThv TNV NepinTwon o
SuvdpouNnTAC AapBavel To TIHOAOYIO Kal €xel Tn duvatdTnTa va eyypagei oTIg
NAEKTPOVIKEG unnpeaieq myWIND péow Tou diadikTUou, £T0I WOTE va KaTeRAcel TNV
nAnpen avaiuon Tou pnvidiou AoyapiacpoU Tou TNAENIKOIVWVIAKWY TEAWV.

H) O1 SuvdpounTEG YE evepyonoinyevn TNV napouca Ynnpeaoia £xouv Tn duvaToTnTa
va gyypagouv otnv unnpecia My WIND yia va £xouv npdofacn otnv avaAuTikn
kataoTaon Tou Aoyapiacpol Toug KaBwg kal O AGANA XpnolJa oTolxeid Tou
Aoyapliacpou Toug,.

I) H Ynnpeoia anevepyonolgital pe £yypago aitnua ahhayng Tunou Aoyapiacpol o€
ornoIodNMoTE KATaoTnEa Tou SIKTUoU nwAnoewv Tng WIND ) pe anooToAr fax atn
dielBuvaon eEunnpétnong nedatwv NG WIND aTov apifuo 2119993342 1 péow Tng
nAaT@Opuac myWIND 1 TNAEQWVIKA e nXoypapnuevn KARaon.

K) Ma m Aqyn (downloading) Tou apyeiou Tou Aoyapiaopou PEow oUVAEONG KIVITNAG
TnAepwviagc WIND, o SuvOpounTrC dev XPEWVETAIl, VR €GV EXEl OUVOEON GAANG
€TAIPEIAC, TOTE XPEWVETAI GUUPWVA HE TIG XPEWOEIG NMOU NIBAMEI ) ev AOyw €Taipeia
yla Tnv npooBacn os unnpeoieg d1adiKkTUoU. S& KABe NEPINTWON, 0 ZUVOPOUNTAC KMNOPEI
va anokTa npdofacn oToug KNvIaioug A\oyapiaciouc Tou e yypar OTIG NAEKTPOVIKEG
nAaT@OpHEG nou d1aBETel n ETaipeia yia To okond autd, ATol To myWIND. Kata Ta
Aoind, n evepyonoinon kai Xprion Tng YNNPeoiag NapeXeTal evTeAws dwpeav ano Tnv
WIND.

12.1.4. AnooToAr AoyapiacioU e e-mail:

Me Tnv evepyonoinon Tng Ynnpeaiag autng o ZuvdpopnTig AapBavel To Aoyapiacpod
Tou TnAENIKOIVWVIAK®OV YNNPESIWV [ECW nNAekTpovikoU Tayxudpopeiou (e-mail).
E@ooov 0 ZuvdpounTnig eniBupel Tnv anooToAnl nAekTpovikoU Aoyapiacpou (ebill)
oQeiAel a@oU anodexTei TOUC MNAPOVTEG OPOUG Kal TOUG OPOUG MOU TuxXOV Tou
npoTaBoUv KATa TNV €vepyornoinan, va dnAWoel TNV nAekTpovikn Tou dielBuvon (e-
mail) kal &va KivnTO TNAEPWVO €enikoivwviag, To omnoio Ba xpnoidonoieital yia
onoladnnoTeE EMNIKOIVWVIA OXETIKN JE TOV Aoyapiacuo Tou.

Me Tnv evepyonoinon Tou e-bill, o ZuvdpounTrc Ba AABel Sms OTO KIVATO MOU £XEl
dnAwael oTNV aiTnon Tou, To onoio Ba avagépel TNV NAekTpovikn dielBuvan (e-mail)
nou karaxwpnbnke ortnv ETaipeia yia TNV anooToA TOUu NAEKTPOVIKOU Tou
hoyapiaopoUu. O Zuvdpountic opeilel va €AEyEEl TO SMS WE TNV avaypapopevn
dielBuvon e-mail kal o€ NepinTwWoN Nou auTr dev €ival CWAOTH, va EVNUEPWOEl AUETa
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Tnv ETaipeia o éva anod Ta katactipara WIND eite kaAwvTag oto 13800 fy oTo 1277
(yia eTaipikolg NEAATEG). ZTov i0I0 wG avw apiBud o ZuvdpopnTiG WNopei va kaAei,
MPOKEINEVOU va €mAUEl KABe nPOBANUA MOU NAPOUCIAZETAl OXETIKA HE TNV
gvepyonoinan f TN Xpron Twv Ynnpeoinv HA.

EidIka yia 600ug ZuvdpounTEG dIaBETOUV WOVO OUVOEDT OTABEPNC TNAEPWVIAG, EKTOC
Tou napandvw SMS, 6a AauBdavouv €eniNpPooBETWG Kal ypanTh €NIOTOAR HECK
Tayudpopeiou, n onoia Ba avagepel Ta napandvw oToixeia (dnAadn e-mail & kivnTd
TNAEPWVO ENIKOIVWVIAC Yia TNV anoaToAr Tou Aoyapiacuou).

Eav o ZuvdpounTng dev KaAéoel ) Oev EMIOKEPTEI KAMOIO KATAGTNHA YA va dlopBwaotel
Ta ev AOyw oTolxeia Tou, TOTE Ba BewpeiTal 6TI auTa eival opBA kai n anoaToAr Tou
nAekTpovikoU Aoyapiacpol kaBwmg kal  Twv  avTigToixwv  €idonoinoewv  Ba
anooTéNOVTal 0 auTd Ta OTOIXEIA ENIKOIVWVIAG Mou EXEl dNAWOEI 0 ZUVOPOUNTHG.
MeTa Tnv evepyonoinan Tou e-bill kal pe Tnv €kdoon Tou NPWTOU Aoyapiadgpol Tou, o
SuvdpounTrc Ba Aapel e-mail aTnv nAekTpovikn dielBuvVan nou €xel dNAWOEI, TO onoio
0a nepiAapPBavel BacikEC MANPOPOPIEC yia Tov Aoyaplacpd Tou, ONwG To Nocd Kal o
KWOIKOC NANPWHAG Kal N nuepopnvia ANEng, Xwpic dAa npoownika aTolxeia, kabwe
eniong kai évav alvdeopo (link). O SuvdpounTAG, yia pia kal Jovo popd, o®eilel va
METaBel PEOW TOU SUVOEGHOU OTO aVTIOTOIXO MEdio Kal va GUMNANPOOE! TOV KWOIKO
nou Ba AaBel Je sms GTO KIVNTO ENIKOIVGVIAG Nou €xel dNAWOEI oTNv aiTnan Tou.

Ze nepinTwaon nou o ZuvdpounTng dev oAokAnpwoel Tn Oiadikacia auTr, AEN 6a
AapBavel Tov Aoyapiacuo Tou cuvnupévo oe Hopgr pdf aAa kabe priva Ba AapBavel
e-mail kal sms pe TIG BACIKEG NANPOPOPIEG YIa Tov Aoyapiaopd Tou, ONwG auTeg
avagpépovTtal napandvw. Mapalnia, o ZuvdpounTrg 6a Aappavel To Aoyapiacpo Tou
He SMS, aTo onoio PEow vOC evepyol cuvdETHOU Ba £xel Tn duvaToTnTa va del Kal va
Aapel (download) Tov Aoyapiacpo Tou.

EminAgov, o ZuvdpounTng kaAeital va diaBalel NpooeKTIKA TOOO TOUG NAPOVTEG OPOUG
XPNong Twv YNnpeoimv 600 Kal autouc nou Ba Tou NapouciacgToUv NAEKTPOVIKA, Npiv
anod TNV yypagr] Tou O auTh. Z€ NepINTwaon nou dev anodEXeTal NANPWS Kal Xwpic
eMNIQPUAaEN To oUvolo N HEPOG Twv OpwWV AUTAV Mou Ba Tou napouciacTouv
NAEKTPOVIKA, MpIV and TNV eyypa@r TOU OTNV UNNPECIA f TWV MNApOVIWV Opwv,
KaA&iTal va punv npoxwpnaoel atnv anodoxrn Twv Opwv auToVv Kal akoAouBwe oTn Xprion
TwV YNNPECIWV.

O \oyaplagpog TNAENIKOIVWVIAK®V UNNPECIoV Ba ekdideTal NAEKTPOVIKG pnviaia kal Ba
anooTéMeTal og pop®r| pdf oTo e-mail nou éxel dNAWoEl 0 ZuVdPOUNTAG, Kabwg Kal
JE SMS oTov apiBud KivnTAC oUVOEoNC Tou CUHP®VA HE TOUG NApOVTEC OPOUC.

O ZuvdpopnTng anodexeTal 0TI B6a AauBavel kalr kABe OXETIKN JE Tov Aoyapiaopo Tou
evnuépwan/koivonoinon onw¢ npoBAéneTal kai oToug evikoug ‘Opoug Mapoxng
Ynnpeoimv kabwg kai aTnv IoxUouaa vopobeaia. O Aoyapiaoudg nou anooTEAAETal ano
Tnv WIND pe e-mail kal sms anoTeAei enionuo anodelkTiKO TIHOAOYNonG cUUPWVa e
Tnv loxUoucoa vopoBeaia kal deopelel To ZUVOPOUNTT).

12.1.5. Ynnpeoia myWIND

O ZuvdpounTng aveEapTnTwe TNG unnpeoiac e-bill, €xer Tn duvatoTnTa va eyypagei
oTnv nAekTpovikn unnpeoia myWIND. O1 ZuvdpounTEG e TNV €yypagr) Toug aTnv
unnpeoia myWIND anokTouv npooBacn kai aTnv evotnTa «O1 Aoyapiacpoi pous (1
aTnVv evoTnTa «Mnviaiol Aoyapiacpoi» oTnv NePINTWon TWV ETAIPIKMY NEAAT®V) Mou
NPOCPEPEI NANPOPOPNON KAl OTATIOTIKA OTOIXEIQ EV YEVEI OXETIKA IE TOUG AVAAUTIKOUG
AoyapiacpoUc Twv ouvdEoswv nou diatnpolv atnv WIND, TO00 TWV UPICTAPEVWY 000
Kal TuXOv MEANOVTIKOV KaBwc¢ kal Tn duvaToTnTa ene€epyaoiag autav. Eniong péow
NG ev AOYW €vOTNTAG, 0 SUVOPOMNTNG anoKTa npoofacn oToug Aoyapiacpols Twv
TeAeUTaI®V 12 pnvov.

Edika yia Tnv unnpeoia myWIND, o SuvdpounTnc kaAsital va diaBalsl NpOOEKTIKA
TOOO TOUG OPOUG XProNG TwV YNNpeoiwv 000 Kal auTouc nou Ba Tou NapouaciacTouv
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NAEKTPOVIKA, MPIV anod TNV €yypagr) Tou O auTh. Z€ NEPINTWON nou dev anodéxeTal
NAPWG Kal Xwpig enipUAAEN To oUVOAO i HEPOG TWV OPWV AUTWV Mou Ba Tou
napouciacToUv NAEKTPOVIKA, MPIV anod TNV eyypagn Tou oTnv unnpecia, kaheital va
MNV Npoxwpnoel oTnv anodoxn Twv Opwv aQUT®V Kal akohoUBwG aTn Xpron Twv
Ynnpeoiwv. EKTOC Twv avwTépw, oTnv &v AOyw £(Papuoyr o SuvdpounTrC MMopeEi
evdeIkTIKA va dlaxelpiCeTal NAEKTPOVIKA TIG UMNPECieG Tou, va evepyonolei n
anevepyonolei unnpeoieg dieBvoUC NepIaywyng, NPOoBeTwY NakéTwy (add-ons), To dpio
Xprong dedopévwy, va eniBaiel paync kaptag SIM auTou, va eVEPYONOIEi 1] KATApPYEi
nayia evroAn yia €£O0MANCN Aoyapiaouwv HECW NICTWTIKAG KAPTAg, va aAAadel
OIKOVOMIKO MpOypaupa Kal va npoPaivel oe avavéwon Tng oUWPRaAcnc Tou WE Thv
ETaipeia, epooov auTd eival duvatd oTa nAdiola TG EKACTOTE 10XUOUCAG ELMNOPIKAG
noNITIkNG TnG ETaipeiag kal, yevikwe, va npaypaTonolel xprion kade aAAng unnpeaiag
Mou NAPEXETAl HEOW Tou 10ToToMoU «https://www.wind.gr/gr/mywind/mylogin/».
EIdIKG yia TOUG €TaIPIKOUG NEAATEC dev MAPEXETAI NPOCRACN OTIC AOIMEC UMNPECIES
myWIND aA\G npooBacn oTny evoTNTa TWV AOYapiacHwv

H npdoBaon oTic Ynnpeoieg myWIND anokTatal katd Tov akohouBo Tpodno kai He
npwToBoulia Tou ZuvdpopnTr). O ZUVOPOUNTAG EYYPAPETAl OTIC YNNPETIEC HECW TOU
dladikTuakou Tomnou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BriuaTa nou kaBopidovTal ekei e d1adpacTikd Tpdno, dnAadr kataxwpwvtag 1o A.0.M.
TOU, TOV apIBPO TNAEPWVIKNG OUVOEONG KIvNToU, Tov KwOIKO ZuvdpounTh Kal
anapaimiTeg dieuBuvon nAekTpovikol Taxudpopeiou (e-mail). ‘Ocov agopd TOGo aTN
oUvdeon KivnTAG 600 kai oTn dielBuvan NAEKTPOVIKOU Taxudpoeiou, 0 ZUVEPOUNTNG
€yyudral OTI gival evepyEg, £xel NpdoRacn O AQUTEC AUTOG O IdIOG kal O MEPINTWON
alaync olaodnnoTe €€ auTVv OPEIAEl va EVNUEPWVEI APETa Npog TouTo Thv ETaipeia
kal napdMnAa eniAéyel Tov TUNO Twv YNNpeoiwv nou emibupel. Ev ouvexeia, Aappavel
Xwpa n akdéoudbn diadikaaia enaknBeuong (epegng n «Aladikacia EnaAriBeuonc») kal
OUYKEKpIKEVA, 0 ZUVOPOoUNTAG AapBavel aTny nAekTpovikn SielBUvVAN Nou £xel dNAWOEI
OXETIKO NAEKTPOVIKO WRvupa  enaAnbeuonc (verification e-mail), oTo onoio
nepiAapBaveral ouvdeopog (link), Tov onoio npénel va enIAEEel 0 ZuvdpopnTniG. Mg Tnv
€MIAOYr TOU OUVOECHOU, O SUVOPOUNTNG HETAPEPETAl OE Wia 10TooEAIda, oTnv onoia
Ba kaAeiTal va eil0ayel évav KwdIkO ZuvdpounTn HIag Xpriong (one time password). Tov
v NOoyw KwdIkO AapBavel Je OXETIKO OUVTOMO ypanTo pnivupa (SMS) otov apiBuo
KIVNTC OUVSEONG MoU £XEl SNAMCEI KATA TA aVWTEPW avaPePOpeva. Me Thv ioaywyn
TOU KWJIKOU Wiag Xprong, o SUvOpoUNTAG HETAPEPETAl OE VEA I0TOoEAIDa, Onou Ba Tou
{nTNnBei va dnAwael £va povadiko ovopa xprnoTtn (username) kai £vav Jovadiko KwdIKO
xprotn (password), Ta onoia kai 8a xpnoionolei anokAEIOTIKA yia TNV npdoBRaacn oTIg
HAekTpoVIKEC Ynnpeoieg myWIND, kaBm¢ eniong kal va anodexTel TOUG OPOUG XPoNG
NG unnpeoiac. Me Tn dNRAwon Twv &v AOYyw OTOIXEIWV anod To ZuvdpounTn Kai Thv
anodoxn Twv 0pwv Xprnong, ohokAnpwveral n Aiadikacia EnaAnBsuong kai v yével n
Oiadikacia eyypang oTic Ynnpeoiegc myWIND kal o ZuvdpounTrG AauBAvel OXETIKO
NAEKTPOVIKO PRvVUpa kahwaoopiopaTtoc (welcome e-mail).

MNa Tv npooBaon kabe @opd aTtov diadikTuakd TONo Twv Ynnpeoiwv myWIND, o
JuvOpOMNTNG €10dyel Tov NPoowniKO KwdIkG XprioTn (username) Kal Tov KwdIKO
Eio0dou (password) (eegnc «Kwdikoi MpoaBacnc») nou €ixe opiosl cUPPWva PE Ta
avwTEPW avagpepopeva. MNa Aoyouc acpaleiag evOéxeTal va {nTeiTal NEPIOdIKA anod Tov
ZuvdpounTr va aladel Tov kwdikd €10000uU Tou. Me Tn gUvdeon oTov JIadIkTUaKO
TOMO TWV YMANPECIQWV, O SUVOPOUNTAC anoOKTG MpOCBAch OTOV MPOCWNIKO Tou
Aoyapiacpo myWIND.

12.1.6. O ZuvdpopunTng duvartal onoTedNMOTE Kal PETw TNnG Ynnpeaiag HA va diakonTel
0 idlog Tn duvatdTNTa anooToAng, WEow SMS oTo dnAwBEvta and auTov apiBuo
KIVATAC TNAepwviag 1 nAskTpovikoU Tayudpopeiou, oTn dnAwBeica and autov
NAekTpoVIKN BIEUBUVON Tou AoyapiacpoU — TIHOAOYIOU XPEWONC, anevePYONoInVTAc,
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€101, TIC Ynnpeoieg HA (sms-bill, e-bill rj/kai myWIND) kai evepyonolimvTag Tnv
unnpecia anoaToAng évrunou Aoyapiacyou. H napoloa napdypa®og dev epappoleTal
ota Etaipika Mpoypaupata. Eidika yia Toug €TaipikoUs NEAATEG N Anevepyonoinon
yivetal e€ite pe aitnua Tou Nopigjou Eknpoownou peow TnG OleuBuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ €iTe
oTéAvovTag fax oTo 219993342.

12.1.7. O Zuvdpounmg pnTWG avayvwpilel kai anodexeralr OTI Oev €ival duvatn n
€€aopaNion Tou ZuvdpounTr OCOV aPopa aTn XProN TOU NAEKTPOVIKOU TaxudpoEiou
Kal KaTta Tnv nAEKTPOVIKN dlakivnon eyypagwv, kabwc auTr €EaptdaTtal and nAnbog
napayovtwv. Q¢ ek TouTou, n WIND EAAG Sev Qépel og Kapia nepinTwaon ubuvn n
unoxpEwan 6aov apopa aTnv napahapr) Tou Aoyaplagpol — TIHoAOYioU XpEwaong and
TOV ZUVOPOUNTN HECW NAEKTPOVIKOU Taxudpopeiou oTnv nAekTpovikr SIEUBuvan nou
auTog &xel dnAwaoel atn WIND EAANGG Kal TAuTOXpOva O SUVOPOUNTAG avayvwpilel OTi
0 idI0¢ €ival anokAeIoTIkG unewBuvog yia onoladnnoTe {npia rBeAe npokAnBei og auTov
1 oc olovdnnoTe TpiTo. Eniong, n WIND EAAGG dev (Epel uBUVN yia pUn €YKUPOUC
npoopioPols, o@AaApaTa Peradoong, alloiwon f &v yevel yia TNV acQdaleld Twv
NANPO@OPILYV Mou dlakivoUvTal OTo TNAEMIKOIVWVIAKO TNG OIKTUO Kal WETAQEPOVTAI
MECK KUKAWUATWY ENIKOIVAVIAG Kal auvagoUc eE0NAIGHOU NMou NApEXouV TPITol, KaBWGE
€niong Kal Napoxol TNAENIKOIVWVIAKWVY JIKTUWV Mou dlacuvdEovTal e To JiKTUO TNg
WIND EAAGG, Onw¢ yia napddeiypa ortnv nepinTwon Tou AladiktUou. MapdaAinAa n
WIND EM\GC dev napéxel kapia eyylnon npo¢ To SuvdpopnTn OTI ol diadikaagieg
ao@aheiag nou xpnoiydonolei n WIND EAAGG Ba anoTpwouv Tnv anwAeia, aAAoiwon 1
Tpononoinan Twv NAnpo@opiwv nou diakivouvTal oto AladikTuo n.x. €aiTiac 1wv,
trojan horses ) GMwv avTioToixwv eniBAaBwv NPAgEwV TPITWV.

12.1.8. Me Tnv unnpeocia KataBoArng TIUAWATOG MHECW MICTWTIKAG KAPTAG O
JUvBpOUNTAG €xel TN duvaTdTNTa va kataBaiAel To Tipnua yia Tnv €E0(Anon Twv
AoyapiacpwV Tou PE Xpron £ykKupng Kai v 10U NIGTWTIKAG TOU KApTag ekdOCEwS and
avayvwpIoPEVo NIOTWTIKO idpupa. Me Tnv unnpeoia katabeong ndayiag evroAng yia
€E0PANON Aoyapiaopav HECW NMIOTWTIKAG KAPTAG O OUVOPOUNTNAG €XEl TN duvaTOTNTA
va kaTaBéoel nayia eVvToAn yia TNV eE6(GANGCN Twv AoyapiacuoV Tou, Nou NPOKEITal va
ekdidovTal oo pEAov ano Tnv WIND, P Xprion €ykupng kai ev 10U NIOTWTIKAG TOU
KapTac ekOOCEWC anod avayvwpioUEvo NIOTWTIKO idpupa. Katd tnv napoxn Twv
UNNPECIOV KATABOANG TIMAKATOG WECW MICTWTIKAG KAPTAC Kal KATaBsong nayiag
evToNiG yia €E0(ANCN Aoyapiaopwv WECW MIOTWTIKAG KAPTAG O ZUVOPOUNTAG Kal
VOUIPOG KATOXOG TNG KAPTAG, apouU €IoéABel aTov AladikTuakd Tono, kaTaxwpel aTa
olkeia nedia, Ta aToIXEia TNG KAPTAG Tou (apIBUOG kapTag, nuepopnvia An&ng, apiBuog
£EakpiBwong TNS auBevTIKOTNTAC TNC KAPTAG MOU £ival anoTUNWREVOG OTOV XWPO Mou
npoopileTal yia Tnv unoypa®n Tou katoxou (CVV2/VISAR CVC/MC) kal To nogd Tng
NANPWHNG Nou eniBUpEl. META T CUUNANPWON TWV AVWOTEP® OTOIXEIWV 0 ZUVOPOUNTHC
€YKpIVEl TNV NANPWWN Tou OXeTIKOU MOOoU WE TNV evepyonoinon Tng &voeiEng
«OMhokAnpwaon» (1 AGANG napeu@epolc eppdaonc) nou epgaviletal otnv 08ovn Tou
unoAoyIoTr| Tou.

O JuvdpounTnG oPeilel va TNPei OAEC TIG UMOXPEWOEIC TOU NMOU NPOKUMTOUV dnod Toug
0OpOUG XPNONG TNG NIOTWTIKNAG TOU KAPTAG kaBwg kal and Tnv Keipevn vopoBeaia yia
TNV NANPWUN e NAEKTPOVIKA péaa, Onwe, vOEIKTIKA, va AauBavel OAa Ta pérpa yia
TNV acpair UAAEN TnG NICTWTIKAG TOU KAPTAG, va 1donolei Xwpig kabuoTépnan Tnv
WIND vyia TnVv nepinTwon anwAeiag r KAoNnG Tng NICTWTIKNAG TOU KAPTAG K.AM.

12.1.9. Akaiwpa €vragng otnv Ynnpeoia HA éxouv OMol o1 ZuvdpounTEG ZupBoAaiou
NG WIND (quoika npoowna, VouIka Npoowna eunopikol 1 kepdoakonikoU XapakTrpa
Kal QuOIKd NpoowNna Mou aockoUV aTOMIKN EUMOPIKN €mixeipnon N eAeubépio
€nAyyeAUa), ol onoiol £X0UV evepyn oUVOEON KIVATAG ThAEQwviag f kal oTabeprg
TnAepwviag kai internet kai nAektpovikr OielBuvon (e-mail). EEaipéoeic and To
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dikaiwpa evragng otnv Ynnpeoia HA dUvavrtar va spapuodlovral anod Tnv Etaipeia yia
Aoyoug dlao@AAIonG Tou anopprTou TwWV NPOCWNIKWY OESOUEVWV GUVOPOUNTWV I
AoinoUg Adyoug EUNOPIKAG Kal MIOTWTIKAG TNG NOAITIKAG.

12.1.10. O ZuvdpounTmic kaAsital va diaBalel NPOCEKTIKA TOOO TOUG NAPOVTEG OPOUC
Xpnong Twv Ynnpeoiwv HA 000 kal autoU¢ nou Tuxov 8a Tou napouciacTouv
NAEKTPOVIKA, NPIV and TNV €yypagr Tou € AuTEG. Z€ NEPINTWON Nou Oev anodéxeTal
NANPWG Kal XwpIG em@UAAEN To OUVOAO I MEPOG TV OpwWV AUTWV Mnou Ba Tou
NapouciacToUv NAEKTPOVIKA, NPIV and TNV eyypan Tou oTi¢ Ynnpeoieg HA, kaAsiTal
va Pnv npoxwprosl otnv anodoxn Twv Opwv auT®wv kal akoAoUBwG oTn Xprion Twv
Ynnpeoimv. H WIND diaTtnpei To dikaiwla Tpononoinong onoTednnoTe TwvV NapovTev
OpwV aM\a Kal TwV v AOyw Opwv nou napoucialovTal oTo SUVOPOUNTH NAEKTPOVIKA,
npiv Tn Xpnon Twv YMNPeoiwv, HE MNPONYoUMEVN avTioToIXn EVNMEPWON Tou
SuvdpounTtr Tpiavta (30) nuepwv, npiv TNV 1I0XU TV &V AOyw TPOMOMOINOEWY,
oUu@wva Pe To apBpo 20 TG napouong cupBacewg, d1AcTNKA KATd To onoio o
SuvdpounTnG Ba duvaTal va unavaxwpnoel TNG Napouong CUKBACEWG NoU apopd aTnv
Ynnpeoia.

12.1.11. Na onolodnnote npdBAnua/ duoxépeia/ epwTnua kata Tn diadikaoia
£vEPYOMNOINONG TwV YNNPECI®Y, 0 SuvdpounTAC dUvaTal va €niKOIVWVEI e To Tunua
EEunnpeTnong Mehatav Tng WIND oTa 1oxUovTa TNAEPWVA EMIKOIVOVIAG/ NAEKTPOVIKEG
O0leuBlvoeliC  OnNw¢ avaypdgovtal otV G avw  NAEKTpovikny  OeAida
(www.wind.gr/gr/mywind) 1 oTo TnAépwvo 13800 yia OUVOPOWUNTEG KIVNTAG
TnAeQwviag, aTabeprig TNAewviag kal internet kal aTo 1277 yia eTaipikoUg NEAGTEG.
12.1.12. O1 Aoyapiacpoi ekdidovTal pnviagiwg r/kar kat’ emhoyn Tng WIND yia Xpovika
diaoThparta nou dev unepPaivouv Toug dUo (2) prves, oUpPwva Je Ta 6oa 1dIkOTEPa
opilovTal oTouG OpoUC TNG CUMBACEWG Tou ZuvdpounTy Me Tn WIND. Eav o
JuvBpOUNTAG Exel EMIAEEEI Kal npooBaon oTiG Ynnpeoieg myWIND cUpgwva pe Ta
avwTEPW avagepopeva oTo napdv apbpo, o ZUvdPoUNTNAG duvaTal va £Xel NpocBacn
Kal o€ NaAaIOTEPOUG AoyapiacpoUc TOoU yia XPOoVvIKO dlacTnua £wg dwdeka (12) pnvov
and Tov TpEXovTa Aoyapiacuo.

12.1.13. STV NePINT®ON NouU 0 SUVOPOUNTAG TWV YNNPECIOV EYYpaei aTnv Ynnpeaia
Eviaiou AoyapiaopoU Tng WIND (kivnTr TnAepwvia, oTaBepr) TnAepwvia kai Internet),
dnAwvel 0TI, anodéxetal OT Ba AapBavel TIC Ynnpeoie¢ HA nou éxel kaBopioel
(anoaToAr AoyapiacpoU pe SMS ry/kal e-mail) yia OAeG TG cuvdéaelc nou Ba evraxBouv
otnv Ynnpeoia Evigiou Aoyapiaouou, eve OTnv NEPINTWON €VEPYOMNOINONG Kal TNg
Ynnpeoiag MyWIND o ZuvdpounTng anodexeTal nwe 8a AapBavel Tnv Ynnpeaoieg HA yia
OAEG TIG UNNPECIEC NAEKTPOVIKWV EMIKOIVAVIWV NOU gival evepyonoinuéveg ato A.O.M
Tou. H napouoa napaypagoc dev e@appoleTal ota Etaipika MNpoypdypara.

12.1.14. AikaiwpaTa/ YNoXpeWOEIG SuvdpounTn

12.1.14.1. O ZuvdpounTng Bewpeital OTI €AaBe yvwon yia Tnv €kdoon Twv
Aoyapiaouwv Tou evtoc nevte (5) epyacipwv NUEPWV and Tnv nuepounvia €kdoong
Toug, ONWG auTr avaypagetal o kabe Aoyapiaopd. H ETaipeia o@eilel va pepipva yia
v 000 To duvatdv TaxUTepn €nidoon Kkal anooTOA OTOUG CUVOPOUNTEG TwV
ekOI00UEVWY ano auThnV Aoyaplacu®V XpEWONG.

12.1.14.2. Eniong, o ZuvdpounTng Bewpeital OTI €AaBe yvwon KABE OXETIKNG
EVNUEPWONG/KOIVOMOINGNG MOU €0TAAN OTNV WG Avw NAekTpovIkN diElBUVOT Tou KaBwg
Kal gTov/oug apiBud/oug KIvnTNAG TNAEQWviag Tou.

12.1.14.3. O ZuvdpounTnG gival anokAEIoTIKG UNEUBUVOG yia TNV evnuépwan Tng WIND
o€ onoladnnoTe nepinTwon aduvapiac npocpaong otnv Ynnpecia f aduvapiag Awng
TwV NPOBAENOUEVWV OTNV NApouod eVNUEPWOEWV Kal dev dUvaTtal va enIKAAECTEI
KavEvav €K TV mG avw AOYwv oG armiohoyia unepnuepiag eE0QANONG Twv Aoyapiacuwy
Tou.

31


http://www.wind.gr/gr/mywind

12.1.14.4. O ZuvdpounTn¢ anodéxeral OTI, NEPA TWV WG AVW EVNHEPMOEWV, Ba
AapBavel ano Tnv ETaipia kai £1I30M0IR0EIG HEJW SMS GTOV KIVTO apIBo oUvdeong nou
£xel OnAwaoel fi/kal e-mail oTn d1ELBUVON NAEKTPOVIKOU TaxUSPOKEIOU Nou Exel dNATEI
aM\a Kal PECW TOU NAEKTPOVIKOU Tou Aoyaplacpou, mpiv anod Tn Hoviun diakonn
napoxnc Twv YNnpeoimv, Bacel Twv NpoBAENOUEVWY GTOUC OPOUG TNG NapoUoac, onoTe
N anodToAr} Tou AoyapiacgpolU HECw NAEKTPOVIKNG aAMNAOYpagiag otnv NAEKTPOVIKN
Tou JielBuvaon 1 N anooToAr| evnuéPwang €kdoong Tou Aoyapiacpol Ba BewpoulvTal
APKETEC YIa TN OXETIKN EVNUEPWOT TOU, NPIV TNV eNBoAR @payng n diakonng
12.1.14.5. O ZuvdpounTng, ka® OAn Tn dldpKeld NApoXnG Twv YMNPeoiwv, Eival
UMOXPEWHEVOG Kal (QEPEl TNV €uBlvn va yvwoTonolel apéowg ortn WIND, kdafe
HETABOA TwV GTOIXEIWV Nou £xel dnAwaoel aTnv napolaa Aitnon, Onwe svOEIKTIKA TNG
TaxudpopIkAG Tou dleliBuvong kai Tou apiBgol KivnToU TNAEQWVOU Kal Tou
nAekTpovikoU Taxudpopeiou autol (e-mail). O ZuvdpounTrg dnAwvel 6TI, ornoladnnoTe
METABOAN Twv dNAwBEVTWV and autdv oTnv ¢ avw AiTnon oToIXEiwv Yiveral
anokAEIOTIKA ano Tov idio.

12.1.14.6. O ZuvdpounTiG pPNTWG avayvwpilel kal anodexeral 0T, n WIND dev @epel
Ot Kapia nepinTwon €uduvn N unoxpéwaon eniBeBainang r/kal enaknBeuong Twv
ONAwBEVTWV and auTtov Pe TRV napouca AiTnon OTOIXEiwV TOUu OOOV agopd oTd
oTolxeia enikoivwviag (n.x. dielBuvon, e-mail k.0.k.) Kal AoInNa oToIxEid NOU NAPEXEI
oTtnv ETaipeia yia Tnv ekTéAeon kai napoxn Twv Ynnpeoiwv HA kai 6Tl o idiog €ival
anokAeloTIKa unelBuvog yia onoladnnoTe nuia nBsAs npokAnBei oc auTtov N oe
olovOnnoTe TPiTo and Tn xpron n Tnv enegepyacia autwv. To auTo IoxUel Kal yia Ta
¢ Avw oTolxeia nou dnAwvovTal ano To XuvOPOUNTH OE NEPINTWON WETABOANG Twv
apxIKOG dINAWBEVTWY.

12.1.14.7. O ZuvdpounTng duvatal va ala&el onoTednnoTe Tov TUNO Napoxng Tng
unnpPeciag NAEKTPOVIKIAG Ekdoang Aoyaplacuwy, Tnv dnAwbeioa and auTov NAEKTPOVIKN
dleuBuvan kai Tov apiBpod KIvNTOU TNAEPMVOU TOU HETW TNG NAEKTPOVIKNG OEAIDAG Twv
Ynnpeoiwv www.wind.gr/gr/mywind/mylogin/mylogin. H napoUoa napdypapog dev
€@appoleral ota ETaipika Npoypdypara.

12.1.14.8. O ZuvdpounTng dUvaTal va dIakOWel onoTedAMNOTE TOV TPOMO NAPOXNG TWV
Ynnpeoiwv HA. H petaBoAry dUvatal va CUVTEAEOTEI Ye TN CUPNARPWon and To
ZuvdpPOUNTH TNG OXETIKNG AiTnong Alakonng Twv Ynnpeaiwv HA. Eniong, o€ nepinTtwon
armuaTog diakonng Twv Ynnpeoiwv, n WIND 8a anooTéAAel 0To SUvPOUNTH TOUG
AOyapIiacpouG Napoxng UMNPETIQV NAEKTPOVIKWY  EMIKOIVWVIQV AMNOKAEIOTIKA 0T
dnAwBeioa anod auTov Taxudpouikn dielBuvan. Ta anoTeAéopaTa TnG we avw AiTnaong
Ba enépyovTal evrog Tpiavra (30) nUeEPOAOYIOKWV NPEPWV anO TNV MpoorkKouoa
unoPoAr TNG. =& NePiNTwon nou o SuvdpounTrg {nTroel n diakonr va AaBel xwpa og
XpOvo ouvTopoTepo Twv 30 nuepwv, n WIND 6a kataBaAel kabe duvatr) npoonddeia
OTa nAdiold Twv TeEXVIKWV Kal dladIkaoTIKwV OUVATOTATWVY TNnG, MPOKEIUEVOU va
UAOMOINOEl TO AiTNUA OE PIKPOTEPO XPOVIKO didoTnua.

12.1.14.9. O Zuvdpounmc dnAwvel OTI ival 0 anokKAEIOTIKOG XproTNG TNG YNnpeaiag
kal deopeleTal OTI Ba kavel opbr xprion autig kai de Ba anokaAunTel oUTe Ba
dnuoaielel aToixeia TNG YNnpeoiag v yevel o€ onolovdnmnoTe TPiTo (MX. KwdIKoUg
npoopacnc, nepiexOPevo TNG Ynnpeoiac), onwg evOEIKTIKA YE TNV NPowenar Toug
MEOW NAEKTPOVIKNG aAnAoypapiag og TPITouG. € avTiBeTn NePINTWon 0 ZUvdPOUNTAG
€ival anokAeioTIKA unelBuvog yia onoiadnnoTe {nuid nBeke unootei kar n WIND
oudepia uBluvn Ba eépel yia TNV {nuia auTr. Eniong, unoxpsoUTal va €150MnoInael
apeoa Tn WIND yia onoiadnnoTe pn sEouaiodotnuévn Xprnon n/kai napapiacn Twv oG
avw KWdIKWV NpdoBacng atnv Ynnpeaia.

12.1.14.10. AnayopeUeTal pnTd onoiadnnoTe enéYBaon / ene€epyacia Tou
nepIEXONEVOU TwV napoucialopyevwv oTtn 10ToogAida Twv Ynnpeoiov HA aToIxgiwv
XPEWOEWV Kal 0 SUVOPOUNTAG €ival anokAeIoTIKG unglBuvoc yia onoladnnoTe {nuia
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nBeAe unooTei o id1og | NpokANBei atn WIND 1} og 0lovONNoTE TPITO anod avTioToixn
evepyeld Tou.

12.1.14.11. O ZuvdpounTnig avayvwpifel 0TI n WIND oudepia €ublivn @épel yia Tn
OeTIkn 1 anoBeTikn {nuia, nou evdexddeva Ba unooTel 0 ZUVOPOUNTAG and Tn pn
TAPNON TWV UNOXPEWCEWY TOU NOU anoppEéOUV GUVONIKA and To napdv apbpo 12.
12.1.14.12. EdIkG 600V apopd OTIG ETAIPIKEG OUVOETEIG Kal 0Ta nAaioia Tou apBpou 3
napaypagog 1 Tou v.3783/2009 yia TnVv TAUTOMOINGN XPNOTWV KIVNTAG ThAEQwviac,
OMou MPOPAENETAl N UMOXPEWON TOU CUVOPOMNTH va avagEépsl Ta OTOIXEId TWV
XPNOT®V TWV TNAEPWVIKWY YPAPH®V KIVNTNAG TNAEPWVIAG nou KaTexel, n Ynnpeoia HA
napéyel Tn duvaToTNTa OTOUG ETAIPIKOUG CUVOPOUNTEG va KaTaxwpeoUV HOvol Toug Ta
OTOIXEIa TV KATOXWV EKAGTNG TNAEPWVIKNG YPAUKNG KIVATAG THAEPWVIag. S autd Ta
nAaioia, o ZuvdpounTNG €l0ayel HOVOG TOU Kal e anokAEIoTIKA JIkr Tou €uBlvn Ta
OTOIXEId TWV KATOXWV TWV TNAEPWVIKWV YPAUH®V nou KaTéxel. OQeilel, YAAIoTa, o
SUVOPOUNTNAC Va avavewvel KABe (popa Ta OToIXEia auTd, epOoOV NPOKUNTEI aAAayn
KATOXoU TNAEQWVIKAG YPAUKAG Kal PEpel NAnpn euBlvn doov apopa aTnv NAnpoTNTaq,
nioToTNTA KAl akpiBeld Twv oToIXEiwv auTwv. Ta oTolxeia Twv XpnoTwv nou Ba
dnAwvovTal and Tov ZuvdpounTr Ba anoTunwvovTal oTov pnviaio Aoyapiacpo nou Ba
AapBavsl o GUVOPOUNTAG.

12.1.15. Ynoxpewoeig Tng WIND

12.1.15.1. Ta oToixeia nou nepiAapBavovTal aTIC ENIKOIVWVIEG anooToANG Aoyapiaouou
kal atov diadikTuakd TOno Tng Ynnpeoiag HA avrigToixoUv oTa OTOIXEIa TNG BACNG
Oedopévwv TG WIND avagopikd He Tnv napoxn kai TIMOAOYNOn UMNPECIV
NAEKTPOVIKWV EMIKOIVWVIWV OTO ZUVOPOUNTH. & TuxOv nepinTwon AdaBoug r/kai
nieavng avakpiBous avaypagng, Aoyw pn unaimoTtnTag Tng WIND, n WIND dev 6a
€uBUveTal évavTl Kavevog yia {nuiec (onoloudnnoTe €idoug kal av €ival auTéC) mou
TUXOV Ba npokUwouv. Mn unamotnTa TnGg WIND anoTelolv, evOelkTIKA Kal O
NEPIOPIOTIKA, AITIEG MOU avayovTal OE TEXVIKEG DUOAEITOUPYIEC Kal aaToxieG I NANUMEAR
AeIToupyia  UNOAOYIOTIKOV CUCTNMATWY 1] OTOIXEiwv OIKTUOU 1 oxeTilovTal We
ornolovdnnoTe TPONo HE NPAEEIG 1} NApaA&iyelg Tou SuvdpounTH.

12.1.15.2. H WIND 6a kataBaAel kGBs duvaTr) npocndabeia yia Tn dlacpalion Tng
diaBsoipoTnTac TNG Ynnpeoiag HA kal Tnv kaAn AsiToupyia autnc. QoTdco, o kayia
nepinTwon dev Ba ublvetal yia onoiadnnote {nuia avapopika KE TNV anooToAr Twv
Aoyaplaopwy kal Tnv IoToceAida atnv onoia QIAo&eveital n Ynnpeoia HA r} Tnv Xprion
Twv unnpeciwv HA, oupnepiAapBavopévav evBeIKTIKA, AaBoug, napdieiyng, dIakomnng
eAaTTONATOG ASITOUPYIaC TOU GUCTAMATOG, N TNG OUVOEONG, IOV NAEKTPOVIKOV
UNoAOYIOTWY, AKOKA Kal oTNV NEPINTWON MOU £X0UV EVNHEPWOE NEPI TWV AVWTEPW Ol
eknpoownol Tng WIND.

12.1.15.3. H WIND diatnpei To dikaiwpa Tpornonoinong f katapynong Twv YNNpecsiawv
HA 1| TV EMIMEPOUC UMNPECIWV TOUC, KATOMV MponyoUHEVNG EVNUEPWONG Tou
JuvdpounTn e kaBe npoogopo yia Tn WIND Tpono (emioToAn, fax, e-mail, SMS,
Aoyapiaopoug, avaptnon otov iototono Tng WIND, k.A.n.). EidIKd oTnv nepinTwon
Mou Ol TPOMOMOIRJEIG TWV YNNPECIQV CUVENAYOvVTal DUGHEVR anoTEAECKHATA YIa TOUG
SuvdpounTeg, N WIND Ba Toug evnuepwvel, oUP@wva Je Ta npoBAendyeva oTo apdpo
20 Tn¢ napouon¢ oupBacswg, Tpiavta (30) NUEPEC, Mpiv TNV €(Apuoyn Twv
Tpononoinoswv TnG Ynnpeoiag HA, napéXovrac Toug £Tal, yia TO &V AOYyw XPOVIKO
di1doTnua, To diIKaiwKa va unavaxwpnoouv anod Tnv napoloa oUuBacn nou agopd
oTtnv Ynnpeoia HA.

12. 2. Ynnpeoia Eviaiou Aoyapiacpou (Single Bill)

12.2.1. O1 napovTeg €1dIkoi Opol kal NpoUnoBécelg, ol AITNOEIG ZUvdeonG YNNPESIQWV
HAekTpovikawv Enikoivwviov (WIND kivnTr, otabepry kai ADSL internet) kai ol 'evikoi
‘Opol TV WG Avw AITHOEWV ZUVOEONG anoTeAOUV ToU OPOUG Kal TIG NpoUnoBEoelg
napoxnc Tng Ynnpeoiac Eviaiou Aoyapiacpol. ‘Onou ol napovTeg €IdIkoi Opol
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ouykpouUovTal he Toug MevikoUg 'Opoug ThG napoloag unepioXUouV ol NAapOVTEG EIDIKOI
TWV YEVIKQWV.

12.2.2. H Ynnpeoia Eviaiou AoyapiacpoU cuvioTaTal oTnyv €vragn kai diatrnpnon oAwv
TWV EVEPYWV OUVOEOEWV Tou ZuvdpounTn otnv Etaipia (WIND kivnTr), oTadepn Kai
ADSL internet) kaTw ano Tov idlo KwdIKO SUVOPOUNTN NPOKEILEVOU va AapBavel Evav
€viaio Aoyapiacpo yia OAeG TIG wG Avw YNnpeoieg.

12.2.3. O ZuvdpounTrc, NPOKeEIJEVOU va kavel Xprnon Tng Ynnpeoiag Eviaiou
AoyapiacpoU, 8a npénel ol SNAWHEVEG OTNV NapoUcd CUVOECEIC TOU OTO SIKTUO TNG
WIND, va €ival evepyeg KaTa To Wriva TIHOAGYNONG Kai va TioAoyouvTal We Ta idia
npoownika dedopéva (OvopaTenwvupo, ap. AAT, AOM).

12.2.4. Me TNV gyypapr Tou ZuvdpounTn otnv Ynnpeoia Eviaiou Aoyapiacpou, n
Etaipia dUvaral va napexel oTo SUvOpOouNTH EKNTWON OTO PNVIAio ndylo TEAOG Tou
OIKOVOUIKOU NPOoypApKaTog KIvRTAG TNAEQwVIac, r aAou €idouc ekNTWOEeIG, BACEl Tou
IoxUovToG TIHokaTahdyou Tng Etaipeiag. H éknTwon Ba 1oxUel anokAEIOTIKA yia TO
XPOVIKO dIAoTnua nou o SuvOpounTnG Ba napapével eyyeypappévoc otnv Ynnpeaoia
Eviaiou AoyapiacpoU Kal 0Ta OIKOVOUIKA NpoypdupaTa Twv YNnNpeoiwv HAEKTPOVIKDV
Enikolvwviv, nou opidel n eKNTWTIKN NPooeopd, Onwg NPoBAENETAl oTov IoXUOVTa
TiokaTahoyo Tng ETaipiac.

12.2.5. O ZuvdpounTnG avayvwpidel kal anodéxeral OTI, 0€ NEPINTWON WN THPNONG TWV
oupBaTtikwv Tou unoxpewoewv (Mevikoi ‘Opol Twv AmMoswv ZUvOeong kali TngG
napouoac), Onwe evOEIKTIKA N Wn €ykaipn €E6(ANCN Tou cuvoAou Tou Aoyaplagpou
TV YNNPEoIOV Twv wg dvw ouvdéoewv (WIND kivnTr, otabepn kai ADSL internet),
€VTOC TNG avaypa@opEeVNG o€ auTov nuepopnvia Anéng, n Etaipia dikaioUTal va npopei
0OE MpPooWPIVA Kal Katoniv poviun diakonrn OAwv Twv YNNPECIWV TOU Evidiou
Aoyapiaopou, oUpQwva Pe Toug Mevikoug Opoug Twv AITHoEwv ZUvdEONG 0TO AiKTUO
napoxng HAekTpovikwv YNnpeoimv ZuvdpounTr (KIVNTRG, oTabepnc kal ADSL internet),
onwg IoxUouv. € NEPINTWON HEPIKAG €EOPANONG Tou evidiou Aoyapiacuou
OUUQWVEITAl pNTWG OTI 0 ZuvdpOpUNTAC KaBioTaTal unNePEPOC Yia TNV OPEIAN Tou,
OUVENAYOUEVWY TWV CUVENEIRV, NoU NPoBAENOVTal oUM@WVA e TO VOUO Kal TOUG
Mevikoug 'Opoug Twv AITioswv ZUvOEONG, avagopika HE TNV NPOCWPIVH/HOVILN
diakoni Tou GuVOAOU TwV YMNPECIGV MOU TOU NApEXOVTal.

12.2.6. & nepinTwaon nou o SUvOPOUNTNG €XEl EYYPAPEI OE OMoIOVONMOTE TUMO TNG
Ynnpeoiag HAekTpovikoU Aoyapiacpou, ol dnAwKEVEG oTnv Napoloa CUVOEDEIG Tou, Ba
eppavioTolv autolata kai otnv Ynnpeoia HAekTpovikoU AoyapiacpoU nou Exel
EMINEEEL

12.2.7. 3 nepintwon nou o 2uvdpounmig aitnBei  petaBiBacn/aitnon
@opnTOTNTAG/akUpWan, yia onoIadnMoTE €K TWV AVWTEPW CUVOECEWV, N Ynnpeaoia
Eviaiou AoyapiacpoU 8a nauvel va 1oxUel anod Tov eNOPEVO Aoyapiacpo yia TiC wG avw
OUVDEDEIC.

12.2.8. O ZuvdpopunTng diaTnpei To dikaiwa unavaxwpnong and Tnv Ynnpeaoia Eviaiou
NoyapiaopoU, KaToniv €ykaipng evnuépwaong Tng WIND.

12.2.9. H Ynnpeaia Eviaiou Aoyapiaoou napéxeTal epoaov gival Texvika d1aBeaiun kai
0 ZUVOPOUNTNG anodéxeTal Nwe n napoxn Tng 6a evepyonoinBei apa Tn d1abecIUOTNTA
™me

12. 3 Ynnpeoia WIND Mobile Broadband

12.3.1. O1 napovTeg €1dIkoi Opol kal NpolnoBecelg, n AiTnon ZUvDeong kai ol Aoinoi
OpoI TN Napouoag anoTeAoUV Tou OPOUG Kai TIC NPoUnoBETEIC NapoxnG TN Ynnpeaiag
WIND Mobile Broadband.

12.3.2. O ZuvdpounTng deopeVeTal va xpnolgonolei Tnv Ynnpegia WIND Mobile
Broadband yia npdoBaon oTo J1adikTuo anoKAEIOTIKA Kal JOVO Yyia TOUG oKonoug yid
Toug onoiouc napéxetal n Ynnpeoia WIND Mobile Broadband kai cUpgwva navra ye
TIG EKAOTOTE 0dNYIEC KAl OPOUC XPrionG nou opilel n ETaipia, dnwg auToi npoBAénovTal
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oTtoug TigokaTtahoyoug Tng Ynnpeoiag WIND Mobile Broadband kai Bpiokovral
avapTnuévol oTo JIKTUGKO TOno Tng ETtaipiag, oTo diadiktuakd TOMo (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-broadband/oikonomika-
programmata-me-sumvolaio/wind-mobile-broadband/, Toug onoiouc o ZuvdpounTng
dnAwvel 0TI yvwpilel Kal anodExeTal.

12.3.3. Ma ™ xpnon Tng Ynnpeoiag WIND Mobile Broadband and To ZuvdpounT
anaiTeital n eykardoracn otov H/Y Tou ZuvOpopnTr) OUYKEKPIUEVOU AOYIOHIKOU
aouppaTtng ouvdsong oTto dIadikTuo (TO OMnoio MapEXETal oTo SuvdpounTn anod Tnv
ETaipia, epdoov n unnpecia xpnaoiuonolsital JEow e&wTepikoU modem nou diveTal and
Tnv eTaipeia). To AoyiopIKO auTo dUvaTal va XpnaoidonoinBei anokAEIoTIKA Kal OVO yia
TN xpenon ¢ Ynnpesoiagc WIND Mobile Broadband kai povo yia 0G0 Xpoviko diacTnua
napéxetal n Ynnpeoia WIND Mobile Broadband an6 tnv Etaipia oto Zuvdpounm. H
adeia xpnong Tou AoylopikoU dev nepihapPdvel o kapia nepintwaon dikaimpa yia
onoladrnnoTe evEpyela avanapaywyng r dIavopng Tou AoyIopIKoU | YEVIKOTEPA XProng
Tou yia onoiadnnoTe Adyo nEpav Tng duvaToTnTac Xprong Tng Ynnpeoiag kai navra
oTo BaBud nou auTo e€ival AnapaiTnTo. € MEPINTWON €yKATAOTAONG KAl XProng
AoyiopikoU acUppaTtng ouvdeong dIagopeTikoU and To WG Avw, 0 SUVOPOHNTAG
avayvwpilel kal anodéxeTal OTI €ival anokAeIoTIka unelBuvog yia onoladnnoTe {npia
nBeAe unooTei aTa nAaioia napoxng Tng Ynnpeoiag WIND Mobile Broadband.

12.3.4. To uno 12.3.3. Aoyiopikd acUppatng ouvdeong oTo 8IadikTuo nou sykabioTaTal
orov H/Y Tou ZuvdpounTr| Kai emiTpénel Tn Xprion Tn¢ Ynnpeoiac WIND Mobile
Broadband, napéxel, H&0w TOU EVOWHATWHEVOU WETPNTH NMou JIABETEI, HETAEU AAwWV,
Kal NANpogopiec avapopika He TIG akOAOUBEG TIMEG: (1) Tn YETPNON XProng YNnpeoiag
WIND Mobile Broadband, rjTol Tov 0yko dedopévawv ae Xprion (kb) kai (2) Tnv &vdeiEn
NG TaxUTnTac kai Tou Xpovou xpnong Tng Ynnpeoiac WIND Mobile Broadband (Kbps).
O1 w¢ avw TIPEG avapopika Pe Tn xprion Tng Ynnpeoiag WIND Mobile Broadband yia
TIC 0NOIEC NANPOPOPEITAl 0 ZUVOPOUNTAG HECK TOU PETPNTH TOU AOYIGUHIKOU acUpUaTnG
oUvdeang oTo 3IadikTUO apopoUV AnoKAEIOTIKA O EVOEIKTIKEG TILEG, MOU OKOMO £X0UV
v nAnpo®odpnaon kai dev dUvaral o€ Kapia nepinTwon va anoTteAéoouv avagopd
npayuaronoinBgioag kivnong, kabw¢ dev pnopolv va cupnepiAaBouv mibavr Kal
napalnAn kivnon and eykataoTnUEVEG €QPAPUOYEC MOU ouvdéovTtal aTo O1adikTuo
auTtopaTa Kal npaypartonoloUV NpoypauUaTIOUEVEG EPYACIEC EVNHEPWONG HECW TNG
Ynnpeoiag npdopacng. Q¢ TEToIoU €idouc epappoyr, EVOEIKTIKA Kal OXI ANOKAEIOTIKA,
avagépeTal n kivnon anod Aeiroupyikd cUoTnua antivirus.

12.3.5. O ZuvdpounTnc eival anokAEIoTIKG unslBUVOC yia ToV TPOMO XPHoNnG TG
Ynnpeoiagc WIND Mobile Broadband kai dnAwvel 0TI 8a xpnoigonoliei Tnv Ynnpeaia
WIND Mobile Broadband cUppwva He To EKAGTOTE 10XUOV VOLOBETIKO NAGioIO.
12.3.6. O ZuvdpounTng dSnAwvel unguBuva o1 dev Ba xpnoiponolei Ty Ynnpeoia WIND
Mobile Broadband vyia Tnv avrtaA\ayr/diakivnon nNapavopou MEPIEXOREVOU  Kdl
YEVIKOTEPA NEPIEXOMEVOU TOU OMoiou N xprion, n diakivnan, n anokTnon r} 0 oKonog
napapialel onolovdnnoTe €kACTOTE I0XUOVTA kavova dikaiou Kal 15iwg NveUPAaTIka
SIKAI®UATA TPITWV.

12.3.7 O ZuvdpounTng deopeveTal 0TI dev Ba kavel xprion Tng Ynnpeoiag WIND Mobile
Broadband peta&U aMwv kai yia Tnv anoaToAr un {ntnesicwv r/kal peyaiou apibpol
HNVUPATWV NAEKTPOVIKOU Taxudpopeiou (e-mail) yia okonouc ePnopikng npowmenong
npoiovTwV N YNNPEoIOV kal yia kabe €idoug dla@nuioTikoUg okonoug Npog ANoTeg
NapaAnnT@v Kai Xwpig Tn pnTr ouykaTadear Toug (spamming), 1} Xprion SiadikTuou
ME okond TNV Napepnodion Tng Aeiroupyiag auTtou ) TNG Xprong Tou ano TPITouc.
12.3.8. H Etaipia 3¢ @épel onoladnnote eubUvn yia Tn Xprion Tng Ynnpeoiag WIND
Mobile Broadband ano6 To ZuvdpounTr| Kai ENIPUAGCCETAl NAVTOG VOUioU dIKAIOPATOG
TNG Ot nePiNTWon napapiaonc and To ZuvdpounT Twv Opwv TNG napouodg
napaypagou.
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12.3.9. H ETaipia d¢ @éper onoladnnote eubuvn yia onoladnnoTe {nuia npokAnBei aTo
ZuvdpounTn 1} o€ onolodnNoTe TPITo and Tn Xpron kai AEIToupyia Tou TEPUATIKOU
€onNiopoU (H/Y, kapTa kai Aoyiopiko) and To ZuvdpopnTh. ANOKAEIOTIKR EuUBUVN yia
onoladnnoTe OXeTIKR {nuia kal dandveg (CUPNEPIANAUBAVOUEVWY KAl TWV OXETIKWV
dIKaoTIkwv danavwv) npokAnBouv oTo ZuvdpounTh 1 O£ onolodNNoTE TPITO anod TNV
WG Avw XpNon PEPEI ANOKAEIOTIKA Kal HOVO 0 SUVOPOUNTNG.

12.3.10. O ZuvdpounTnG €ival anokAeIoTIkaG unelBuvog yia Tnv acpalela Aeiroupyiag
Tou H/Y olvdearc Tou oTo d1adikTuo kabwg kal Tou TaipikoUl dikTUou Tou (LAN).
12.3.11. H xpéwon Tng xpnong T¢ Ynnpeoiag WIND Mobile Broadband yiveral Baoel
TOU OYKOU TwV dIaKIVOUHEVOV DEBOPEVMY, Kal avaloya HE TO NPOEMIAEYHEVO anod To
SuvdpounTr 1oxUoV Npoypappa xpnong Tng Ynnpeoiagc WIND Mobile Broadband nou
dlaBétel n ETaipia, 6nwg opieTal otV napaypago 7.12. Tng napouong kai oTov
€kaoToTe IoXUOVTa TIPokaTaAoyo Tn¢ ETaipiac mou eivar dnuooisupévog OTo
dladikTuakd TOMo  (site)  http://www.wind.gr/gr/gia-ton-idioti/kiniti/wind-mobile-
broadband/oikonomika-programmata-me-sumvolaio/wind-mobile-broadband/.
12.3.12. O1 ovopaaTikeG TaxuTNTeG TNG Ynnpeaiag WIND Mobile Broadband dev eival
£YYUNMEVEC aAAG anoTehoUV TIC EYIOTEC dUVATEC, KABME EAPTWVTAI NG TIC EKACTOTE
TOMIKEG OUVONKEG NEPAv Tou eAéyxou Tng ETaipiag.

12.4. Ynnpeoia Mobile Internet

12.4.1 Na Tov ZuvOpounTr, O OMoIOG EyypPApeTal O MPOYPAUHA QWVNG XWPIg
EVOWUATWHEVO Oyko dedopévwy, N nNpocBacn ot IoTooeAideg Internet i WAP eival
auTopaTa evepyonoinuévn kal dev anaiteital kanola eninpdoBeTn evépyeia anod Tov
ZuvdpopnTr. OI XpewoeIG €ival CUUPWVA |E TOV EKACTOTE I0XUOVTA TIHOKATAAOYO TNG
Etaipiac  nou  eival  dnuooisupévo¢  oto  diadiktuakd  TOmo  (site)
http://www.wind.gr/gr/gia-ton-idioti/kiniti/mobile-internet/mobile-internet-me-
sumvolaio/.

12.4.2 Tia Tov ZuvdpounTr), O OMoioG e&yypa®eTal Ot NPOYpauHa QWVAG ME
EVOWUATWHEVO Oyko dedopévwy, n npooBacn ot 1I0TooeAidec Internet rj WAP eival
auTOMATa €vepyonoinpévn Kal n KaTavaiwon yiveral Ye Bdon Ta npoopepopeva MB
TOU pnvidiou NpoypappaToc. MetTd To NEPAg Tou NPOCPEPOHEVOU OYKOU DESOPEVMV N
XPEWON €ival CUPPWVA JE TOV EKACTOTE I0XUOVTA TIHoKaTaAoyo Tng ETaipiac nou sivai
dnuooieupévog  oTo  diadikTuakd  Tomo  (site)  http://www.wind.gr/gr/gia-ton-
idioti/kiniti/wind-mobile-broadband/oikonomika-programmata-me-sumvolaio/wind-
mobile-broadband/.

12.4.3 Ma TIC UNOXPEWOEIG TOU SUVOPOUNTI ava@opika HE Tnv opbr] Xpnon Twv
Ynnpeoiwv Internet, kaBwg kai Tn pn €uBuvn TnG ETaipiag yia Tn xprion Twv unnpeciov
and Tov ZuvdpounTr 10XU0oUV 00a avapEPOVTal AVWTEP® UNO KEPAAaio 12.3.

12.4.4 O ZuvdpounTng duvaral, Je oXeTIkO aitnpd Tou npog Tnv ETaipia, va {nroel
T @payn Tng npooBaocng Tou oTIg Ynnpeaieg Mobile Internet.

12.5. Ynnpeoieg MNeplaywyng evrog TnG Eupmnaikng ‘Evwong.

12.5.1.0 ZuvdpounTnc é£xel T OuvatotTnTa €mAoYnG e€vaAAakTikoU napoxou
nePIayWYnG, yia nNpooBacn oc unnpeoieg neplaywyng dedopévav (GPRS), evtog Tng
Eupwnaiknc "Evwong n unnpeoiac nepiaywyng dedopévawv (GPRS) ansuBeiag and To
dikTUO eniokewng o€ xwpa TnG Eupwnaikng ‘Evwong. ZTnv 1oTooeAida Tng ETaipiag kai
OUYKEKPIPEVA atn dielBuvon:
http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/, o
SuvdpounTnG 8a pnopei va AapuBavel NANPOQOPIEG OXETIKA E TIC ASMTOUEPEIEC Kal TA
avaykaia PETpa mou npénel va AaBel, woTe va enAéEel GAOV NApoxo MeEPIaywyns
dedopevwv () HETAEU evaAAaKTIK®OV Napoxwv), Tn duvatotnTa va ala&el oe aAhov i
METAEL evaAaKTIKOV NapoXwv nepIaywyng Oedodévwy ava naca OTIYHR Kal Xwpig
XpEwon anod nAsupdc ETaipiag, TIc NpoBeapiec yia TNV alhayn os evaAAakTIkO napoxo
nepiaywyng kai kabe AaMAn nAnpogopia nou OXeTI(eTal Ye TNV €(apuoyry Tou
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http://www.wind.gr/gr/wind/upostirixi/periagogi/enallaktikos-parohos-periagogis/

Kavoviopou Tng EE un’ apiBu. 531/2012 yia Tnv nepiaywyr] o€ dnpoaia dikTua KIvhTomvV
EMIKOIVOVIWV EVTOG TNG ‘Evwong, onwg enegnynenke dia Tou EkTeAeaTikoU Kavoviopou
EE un’ apiBp. 1203/2012 kai Tou TpononoinTikoU KavoviopoU EE 2015/2120 kai 6a
IoXUEl KABe @opd. Ze nepinTwon eniAoyng evalhakTikoU napdxou yia Tnv napoxn
UNNPECIV MEPIAYWYNG &vTOG TnG Eupwnaikng ‘Evwong, n Etaipia dev €xel Tnv
UMNOXPEWAN va unoaTnpilel TIG UNNPECIeg Neplaywyng dedopévwy nou Ba napexovTal
ano Tov 1} Toug evaAAakTIKO/ouG NApoxo/ouG NEPIaywYNG Nou eNEAEEE 0 ZUVOPOUNTNG,
EVW 01 OXETIKEC XPEWOEIG YIA TIG £V AOYW unnpeoisc Ba npaypartonoloUvTal ansuBeiag
and Tov/Toug evaAAakTikd/oUG NApoxo/oug nou enEAeEE avTioToixa 0 ZUVOPOUNTNG,
XWPIC va epnAékeTal kad’ olovdnnoTe Tpono n ETaipia pe autolg | va gublveTal évavri
TOU ZUVOPOKNTN YIA TIG £V AOYW UNNPECIEG TPITWY, TNV NOIOTNTA AUTWV I TIG XPEWTEIG
TpiTwv. EmnAéov, Otav o Zuvdpounmi¢ katayyeilel Tn oUpBacn nepiaywyng
OedolEvwY e ToV eVvaAAGKTIKO MAPOXO Mou xpnolupornolel f AuBei n TeAeuTaia, n
unnpecia neplaywyng dedopévwv nou CUKG®VA KE TO aitnua Tou SuvdpounTr dev
eunnpeTeiTal ano Tov evaAakTIKO NApoxo, eEakoAouBei va napéxeral anod Tnv ETaipia
oTov NANpEaTepo duvaTd Babuo, Ke Ta idla TEXVIKA XApaKTnPIoTIKA Mou IoXUouV Kal
yla Toug AoinoUg neAatec Tng ETaipiac kal oUpQwva HE TOV €KACTOTE IoXUovTa
TidokaTtahoyo Tng ETaipiac. H ETaipia dUvatal onoTedrnoTe va TPOMornolei 1 kai va
KaTapynaoel To napov apbpo 12.5, clppwva pe To apbpo 20 Tng napouong, 1Id1aiTepa
o€ nepinTwon AEEwG TNG S1IApKEIag TOU avwTEPw KavoviopoU r) KaTapynoews Tou.
12.5.2. =Ta nAaiola napoxng unnpecimv diedvoug nepiaywyng otnv Eupwnaikn ‘Evwon,
oUpewva pe Tov Kavoviopod Tng Eupwnaikng ‘Evwong 531/2012, n ETaipeia eAéyxel,
€dv nAnpouvtal ol npoUnoBEosiC Tou &v AOYw KavoviopoU KaTta Tnv napoxn
PUBLIZOPEVWV UNNPECIMV NEPIAYWYNG AIQVIKAG OF EYXWPIEC TIMEG OTOUC SUVOPOUNTEC
TNG NEPIAYWYNG, 01 onoiol €ival KATOIKOI 1) £xouv aTaBepoug dEGOUG NOU GUVENAYOVTal
ouxVR Kal oucIacTikn napoucia otnv EANGda, evw Tagidelouv katd diaoTriyara atnv
Eupwnaikr ‘Evwon. 'ETol, €av €vag nehdtng dev €ival KATolkog EAASOG 1 dev Exel
oTabepolc deopouc We Tnv EAAAda, cUppwva pe TIC dIaTAEEIC TOU Kavoviopou, N
Etaipeia dUvaral, kata Tn SIAKPITIKA TNG EUXEPEIA, VA XPEWVEI £va NPOOBETO TEAOG
NEPIAYWYNG €N TWV EYXWPIWV TIHWY, To onoio dev Ba Eenepvael TIC TIMEG XOVOPIKAG
OMNWG auTEG opilovTal anod Tov Kavoviopo.

2Ta avwTEPW MAQIoIa Kal NPOKEIPEVOU va EaopalifeTal OTI Ol UNNPECIEG NEPIAYWYNG
OV UMOKEIVTAl OE KATaxpnaoTIKM 1 NEpav Tou QualoloyikoU Xprion nou dev ouvdEeTal
ME Ta kaTa diacTraTta Ta&idia ekTdg EAAadog Tou SuvdpounTn, n ETaipeia duvaral va
AapBavel diagopa pETpa, Onweg va InTa anodeIKTIKAG GToIXEia and To SuvdpounTn yia
TOV TOMO JIAUOVAG TOU, OXETIKN ONAWON TOUu ZUVOPOWUNTI, MPOCKOUION €yKUPOU
€yypagou nou va eniBeBaiwvel 0TI TO KPATOG PEAOG dlapovng Tou eival n EANGdaq,
npoadIopIoNd TG TaxudpoMikng OielBuvong f Tng dlelBuvong Xpéwong Tou
JuvdpounTn yia AA\eG unnpeaieg nou napexovTal otnyv EAAada, dnAwan yypagng yia
paénuarta nAnpoug goitnong anod idpupa TpITopaduiag eknaideuong otnv EAAAda,
anodeIKTIKO £YYPAPNC O TOMIKOUC EKAOYIKOUG KaTAAOYOUG 1 MANPWHNAC TOMIKQV ) KATa
KEPAANV QOpwV. ZTNV NEPINTWON EUNOPIKWYV ZUVOPOUNTWY, TA €V AOYW ANODEIKTIKA
oToIxeia pnopei va nepidapBavouv éyypaga yia Tov TOMo ouaTaong I idpuong Tng
€NIXEIpNONG, yia Tov TOMO TNG NPAyHATIKAG AOKNONG TNG KUPIAG OIKOVOMIKNAG TNG
dpaoTnpIOTNTAG 1 yia Tov KUpIo TOMo Onou ol gpyalopevol nou npoadiopileTal OTi
XPNOIHONOIOUV CUYKEKPIPEVN KApTa SIM ekTEAOUV TA KABNKOVTA TOUG,

EninpooBéTwe, n ETaipeia duvaTal cUP@wva We TNV Keipevn vopoBsoia va npoBaivel
ot enegepyaocia Twv SedOPEVWY Kivnong ToUu SUVOPOMNTH), NPOKEIUEVOU VA anoTpENETal
N KAaTaxpnoTik 1 Népav Tou QualohoyikoU XpRon TwV pUBUICOUEVWV UMNPECIOV
NePIAYWYNG ANIAVIKAG MOU NApEXovTal OTIG I0XUOUOEG EyXWPIEG TIMEG AIQVIKNG,
£papuolovTac PNXaviopoug EAEYXOU BACEI QVTIKEILEVIKWV DEIKTWV NMOU CUVOLOVTal UE
TOV KIVOUVO KATAxpnoTIKNG N NEPAv TOU QUOIOAOYIKOU XpAoNG €KTOC Twv KaTtd
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dlaotiuata Ta&diwv otnv Evwon. O avTikeldevikoi  deikTeG  Wmopolv  va
nepiAapBavouv WETpa We Ta onoia Ba dlaMIOTWVETAl, €AV O ZUVOPOUNTNG EXEl
€nikpaToloa eyxwpla KATavaAwon, &vavTl kaTavalwong nepiaymwyng f enikpatouoa
€yxwpla napouaia, &vavTi napouaciag o aAa kpdaTtn PEAn Tng Eupwnaikng ‘Evwaong. O
ev Aoyw OEiKTEG Napouaiag Kal kaTavaAwaong TnpouvTal and Tnv ETaipeia yia xpoviko
3IG0TNHA TOUAAXIOTOV TEGOAPWY LNVOV.

E@Ooov katd Tnv epappoyr| kai ag§ioAdynon Twv dEIKT®V NoU ava@EéPovTal aVwTEPW,
NPOKUNTEI KIVOUVOG KaTaxpnoTIKAG ) NEPAV TOU (PUGIOAOYIKOU Xprong puBUIZOPEVWY
NQVIKQV UNNPECIOV NepIaywyng evrog TnG Eupwndikng ‘Evwong oTIG eyXWPIES TIHEC
Nlavikng fy epoagov o SuvdpounTrc aduvaTei va napacyel Ta airndévra anod Tnv ETaipeia
£yypaga kal anodeikTikd aTolxeia, n ETaipeia evnuepwvel Tov ZUVOPOUNTH HECK
oUvTodou ypanTou pnvupaTtog (SMS) ) he 6noio Ao NpdoPopo HETO, OXETIKA HE TOV
TUno oupnepIpopdc, enionuaivovrag Tnv Unapén Tétolou KIVOUVOU Kal NwG €av dev
unap&el YetaBoAr) atov TUMO XProng evrog npobesopiac dUo €Bdopddwv nou va
anodeikvUEl NPayuaTikr eyxwpla katavaAwon ) napouacia r) €av dev NPOCOKOWIGTOUV
Ta aitnBévTa €yypaga kai anodeIKTIKA aToIXEia evTOC TNG avwTEPW NPoBeopiacg, Ynopei
va eniBAnBei NnpoaBeTo TENOC, ONWG NpoBAéneTal oTo apBpo 6 Tou kavoviopoU (EE)
apiB. 531/2012, yia kaBe nepaiTépw Xprion PUBMIOMEVWV UMNPECIQV MNEPIAYWYNG
Navikng and Tn ouvdeon Tou ZuvdpounTr, €neITra and TNV nUepounvia TG v Aoyw
npoeidonoinong. H empBoAry Tuxov npooBetou TeAoug Oa Tepuartiletal, OTav o
SuvdpounTrc Ba npookoyilel Ta artnBévra anod Tnv ETaipeia £yypaga r) anodeIkTIKa
oTolxeia 1 otav n Xpron Tou ZuvdpounTry dev Ba kaTtadelkvuel MAEOV KivOUvVO
KaTaxpnoTIKAG 1 NEPAv Tou (QUOIOAOYIKOU XpAoNG TwV &v AOYyw puBuIlOpEVWY
UNNPECIOV NEPIAYWYNG AIaVIKNG, BAcsl Twv dEIKTWV nou epapuolel n Etaipeia.

STnv nepinTwon nou n Etaipeia dianiotwoel 0TI apiBUog kapTwv SIM 1) ouvdeon Exel
YIVEl QVTIKEIEVO OPYAVWHEVNG HETANWANONG OE dTopa nou dev diapévouv Npayuari i
dev £xouv aTaBepouG deaoUc MOU GUVENAYOVTal GUXVH Kal OUCIacTIKN Napouaia aTnv
EMGda, wote va kabiotatar duvartr n KatavaAwon PuBUIOPEVWY  UNNPECIMV
NePIaywyng AIAvIKiG Nou NapeXovTal aTIG IoXUOUCEG EYXWPIEG TIMEG NaVIKAG, Yia okonod
€KTOC TwV KaTa diaotnuata Ta&idiov, n Etaipeia éxel To dikaiwpa va AdBel apeca
avaloyika PETPA, WOTE va €EacPaliosl TN CUPHOPPWON NPOG OAOUC TOUG OPOUC TNG
napouong oUPBacng, ONwe evOEIKTIKA va JIakOWEl NPOCWPIVa T oUVSEon 1) TIC
OUVOETEIG N TIC unnpeoieg dlEBvoUC NepIaywynG O auTEC, HEXPI va £EakpIBwOEl OTI
npayuaTi dev CUVTPEXE! NEPINTWON Napaiacng Twv apxwv Tou kavoviopou 531/2012
Tn¢ Eupwnaikng ‘Evwaong n andtng KaTta Ta avwTEPw avapepdpeva.

13. Ynnpeoieg MNepiexopévou

H ETaipia napéxel oto ZuvdpounTtn Tn duvatdTnTa npooBacng o€ YNnpeoieg
Mepiexopévou nou napeyovTal €ite and Tnv idia eite and TpiToug Mapdyouc.

13.1. Avagopikd e Tn Xpron ekeivwv Twv Ynnpeoiwv MNepiexopévou Tng ETaipiag nou
napéxovral Eow Tou SikTuakoU kOopBou WIND PLUS ioxUouv o1 6pol kal NpoUnoBEoeic
nou epgavifovral otnv 1oTooeAida Tng ETaipiag oTnv nAekTpovikr dleuBuvon
http://www.wind.gr, yia Toug onoioug 0 ZuvdpopnTAG dNAWVEl OTI EXEI EVNHEPWOEI Kal
anodEXETal anapeyKNITA. Z€ KABE NePINTwaON 0 ZUVOPOUNTNG ANOdEXETAI, CUHPWVE Kal
OUVOMOAOYEI OTI PEPEI TNV ANOKAEIOTIKN €uBUVN yIa TN XPron TWV w¢ avw YNnpesiov
TIG onoieg dnAwvel OTI Ba XpnoIUomnolel CUVWOHMG Kal Je BATEl TOUG WG Avw Opoug
xprong.

13.2. Avagopikd pe Tn xpnon Twv Ynnpeoiwv Mepiexopévou Tpitwv Mapoxwv o
SuvOpOWNTNG anodExeTal, CUPMWVEI kal ouvopoloyei 0TI n ETaipia dev eublvetal o
Kapia nepinTwaon yia To NePIEXOMEVO Mou €xel dnuioupynBei f dnuoaoisubei and TpiToug
Kal nepiAapBaveTal oTiC I0TOoeANIOEC (1) NapexeTal oUVOECH HEOW TWV I0TOOENIdWVY), Ta
AoyIoHIKG Kal TIG YNnpeoieg Tng ETaipiag r) napexeTal oTo ZuvOpounTr HESW TNG XProng
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Twv YNNPeoiwv Tou AikTUou TnG. O Zuvdpopuntic avayvwpilel kal anodéxeTal OTI €ival
anokAEIOTIKA unewBuvog yia TN Xpnon Twv wg dvw Ynnpeoiwv. O1 TpiTol wg avw
Mapoxol Ynnpeoiwv Mepiexopevou €xouv TNV NARPN €uBUVN THPNONG TV dIATAEEWY
TOU €KAOTOTE I0XUOVTOG VOMIKOU Kal KavovioTIkoUu MAdiciou nou dIEnel TV napoxn
Ynnpeoiwv MNepiexopévou (oupnepiAappavovtag evoeikTikd TIG dIATAEEIG Nepi TUMNOU,
npoaTaciag NVeEUpATIKiG, Blopnxavikng 1I810kTnaiag, npooTaciag katavaAwTr, Kwdika
AeovToloyiag yia Tnv Mapoxny Ynnpeoiwv MoAupeaikng MAnpo@dpnong) kai eivai
uneUBUVOI ACTIKA Kal NOIVIKG YIa TO NEPIEXOMEVO, TN VOUINOTNTA KAl TNV aKpiBeEIa Twv
Ynnpeoiwv nou napéxouv. H ETaipia dev @épel onoiadnnote suBuvn yia TuXov
NpPoaBoAr and Toug w¢ avw napoXoug SIKAIWHATWY BIOPNXAVIKAG 1 MVEUMATIKAG
I310KTNTIaG 1} AAM®V SIKAIWUATWV TPITWV.

13.3. H npooBaon o€ Ynnpeoieg Mepiexopévou yia evANIKOUG YiVETAl anokAEIOTIKA [IE
€uBlvn Tou ZuvdpounTtr. H ETaipia dev euBlverar ot nepinTwon npooBacng oc
IOTOOENIBEG, AOYIOHIKG T)/Kal YNnpeaieg nou aneuBuvovTal G eVAAIKOUG, anod XproTeG
nou dev €xouv oUPNAnpwoel To 180 £ToC TNG nAIKiaG Toug, | and TPITOUC Wn
e€oualodoTnuévouc. O ZuvdpounTic ogeilel va npooTaTtelel TOUG avriAikoug ano
npooBaacn oe NepIEXOMEVO MOU aneuBuveTal o evhAIKOUG. € onoladnnoTe avTiBetn
nepinTwon, 8a euBUVETAl ANOKAEIOTIKA.

13.4. O ZuvdpounTng duvaTal, e OXETIKO aiTnpd Tou npog Tnv ETaipia, va {nmoel Tn
@payn Tng NpdoBacng Tou oe OAeG TIG YNNPEDIEG MEPIEXOUEVOU 1| OE GUYKEKPIMEVEG
apIBUOBOTIKEG OEIPEG.

14. AIKAIQMA YMNANAXQPHZHZ (IoxUsl AanokA€ioTIKG yia TIG AITHOEIG
Z0vdeonG nou oOuvanTovTal and anooTacn R EKTOG EUNOPIKOU
KATAoTHHATOG)

14.1. KdBe ZuvdpopnTmig nou ouvantel Aitnon ZUvdeong and anooTaon R ekTog
€UNopIKOU KATaoTrApaTog Ke Thv ETaipia diatnpei To dikaiwla va unavaywpraoel ano
TNV WG AGvw &VTOC anokAEIoTIKOU XpovikoU dlaoTrjuatog dekateooapwv (14)
NUEPOAOYIOKWV NUEPWV and TNV nuepounvia napaAapng Tng kAPTAg TAUTOTNTAG
SuvdpounTr (SIM, USIM f; aMn avTioTolxn)n/kal Tou napayyeABEVTOG TEPUATIKOU
efonAiopoU anod To SuvdpopnTr 1) TNV unoypagn TG w¢ avw AiTnong SUvOeonc.

14.2. To w¢ avw dikaiwpa unavaxmpnong aokeiTal Je TNV anooToAn oTtnv ETaipia Tng
AnAwong Ynavaxmpnong nou napadideral ato SuvdpopnTn Ke Tnv Aitnon ZUvdeong,
OUMMANPWHEVNG Kal MPOCNKOVTWG UNoyeypduévne. H wg avw AnAwan Ynavaxmpnong
Ba npénel va ouvodelsTal and PpwToavTiypapo TNG ACTUVOMIKNC TAuTOTNTAG TOU
Zuvdpountn. Ta wg dvw dev loxUouv OTnV NePINTWon AITHOEWY XUvOEONG ano
andoTacn nou MIBaveg ouvanTovTal Ye Tn dIapecoAdBnon PETANWANT — CUVEPYATN
Tng ETaipiag nou diatnpei kataoTnua enedn autoi €xouv dikaiwpa diapecoAapnong
HOVO eVTOG TWV KATAGTNHATWY TOUC.

14.3. 2TV W¢ Avw NEPINTWON UNavaxwpnong, 0 unavaxwpwv UvOpPoUNTnG oQeilel
va EMIOTPEWEI TOV TEPUATIKO €EONAIOKO N Aoind €EapTnuUATa  NAEKTPOVIKGOV
ENIKOIVWVIOV Mou mBavwg éxel napaidBel and Tnv Etaipia oTta nAaioia Tng
ouva@Beiong AiTnong ZUvOeong o KaAr) kaTAoTaon, 6nw¢ Ta napéAape kai Xwpig
PBopEg, {nuIEG 1 onoladnnote GAn BAABN nou va ogeilovtal o onoiadnnoTe arTia,
OnwG, eVOEIKTIKA Kal OXI AMOKAEIOTIKA, OE KaKn Xpron n xpnon avrifera npog Tig
npodIaypapEg Toug N TiG UNOJEIEEIG TwV NPORNBEUT®Y N KATACKEUATTWY TOUG, HE Baon
TIG odnyieg nou NepIAaPBAvovTal 0T OUOKEUACIA TOUG Kal aveEapThTwg doAou N
apeleiac Tou ZuvdpounTn. € JIAQOPETIKN MEPINTWON, O SUVOPOUNTAC OPEilel va
anonuiwoel Tnv ETaipia pe To nogd agiag Tou TepUaTikoU €EONMAICUOU N TwV AoINGV
€EAPTNHATOV NAEKTPOVIKQV EMIKOIVAVIQV MOU MBavag EAaBe o SuvdpopnTng 1 va
KaTaBAaAAel To kOOTOC €NIOKEUNG TOUug (E(pOCToV €MEXOVTAl EMIOKEUNG). EninAgov, o
SuvdpounTnG Ba eubuveTal yia TNV anonAnpwpr Tou AoyapiacpoU Napoxng YNnpesiov
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HAekTpovikwv Enikoivavidmv nou Ba avTioTolxel aTo diacTnua ano Tnv evepyonoinan
HEXPI TNV anevepyonoinon Tng oUvOeong NAEOV TUXOV @OpWwV N TEAWV MNou
€MIBalovTal aToug v AOyw Aoyapiaopoug. O ev Adyw Aoyapiacopdg 6a anooTeAeTal
0TO ZUVOpOWUNTN ano Tnv ETaipia oTIC apxEG TOU EMOPEVOU TNG UNAVAXWPNOEWS Krva.

15. AIAPKEIA

15.1 H EAaxiotn Apxikny Aidpkeia Tng ZUvdeong opileTal o duo (2) Wrveg ano Tnv
nuepopnvia alvdeon Tou uvdpounTh oTto dikTuo TG ETaipiag kal YeTa Tnv napodo
NG WG avw EAaxioTng ApxIkng AIGpKeIag HETATPENETAI OE AOPIioTOU XpOvou. EEaipeiTal
N NePINTWON TNG €MIAOYAG TOU SuvdpopunTh va AdBel EKNTwaon €ni Tou nogoU Tou
pnvigiou nayiou Tou TIHoKaTaAOyou f va KAvel Xprion Tou nocgoU TnG GUVOAIKNG
€mdOTNONG/ 1 HEPOUC auTOU, NMOU avTIOTOIXEI OTO OIKOVOMIKO Npoypadua Tne Etaipiag
nou €xel emAEEel €iTe yia emdoOTNon TeppaTikoU €EonAiooU/ Aoinwv eEapTNUATWV
NAEKTPOVIKQV EMIKOIVOVIOV EITE yia anddoon EKNTWONG nayiou oTo Aoyapiacuo Tou
€iTe ouvdualovTag OAeC TIC WC Avw dUVATOTNTEC, CUMPWVOVTAG VA CUVAWEl JE ThV
Etaipeia oUpBacn opiopévou xpovou 12, 18 1) 24 pnvav. TNV NEPINTWON auTrn n
ehaxiotn Oidpkela Tng ZUvdeong (EAayiorn Aidpkeia) opileTal oUPQwva HeE Ta
avaypagopeva aTny aitnan cUvdeong Tou SuvdpouNnTr Kal Tov nivaka andoBeong Tng
€MdOTNONG TNG FRE-AITNONG OUVDEDNG, HETA TO NEPAG TNG onoiag kabioTaTal aopioTou
xpovou.

15.2 Kata T didpkela TnG EAaxiotng Apxikng Alapkeiac n tng EAaxioTng Sidpkeiac,
éRwe«etdNAadn aTnV NEPINTWON XPHoNG ToU NoooU TnG ENISOTNONG/ 1 HEPOUG AUTOU
HE OAOUC TOUG WG AVa) EVOEIKVUOHEVOUG TPOMOUG, 0 ZUVOPOUNTAG KMNOPEi va KaTayyeiAel
Tnv Aitnon Zuvdeong povo yia anoudaio Aoyo, onwc £1dIkOTEPa opileTal aTto ApBpo
17.

16. AIAKOIMNH NAPOXHZ YNHPEZIQN

16.1 Z€ nepinTwaon pn TNPNONG TWV NPOBAENOUEVWV GTNV NAPOUCA UTMOXPEWTEWY TWV
ZuvdpouNT@WY, ONwe evOEIKTIKA Kal OXl MEPIOPIOTIKA N Wn €ykaipn €§OPAnGn Tou
A\oyaplaopoU evTog TnG avaypa@OuevnG O autov nuepounviag Angng, n Etaipia
dikaiouTal va npoPei HOVOUEPWC OE NPOCWPIVI dIakonn TwV YNNPECI®V HETA TNV
napodo dekanévTe (15) nUepwv anod TNV NUEPOUNVIA KOIVOMOINONG OE aUTOV GXETIKNG
€1donoinong diapécou Tou AoyaplacpoUu Tou. lMa SuvdpopnTEG mou diaTtnpouv
NEPIOOOTEPEG TNG Miag OUVOETEIG, N avwTEP® dlakonr), Epogov ToUTO £ival TEXVIKGG
€QIKTO, nepIopileTal POVO OTn  OUYKEKpIMEVRN oUVdson, yia Tnv onoia Jsv
npayuaronoinénke E6@Anan.

16.2 Z€ MepinTwaOn MOU GUVTPEXOUV Ol AOGYOol TNG mapaypdgou 16.1, kali katomv
OXETIKNG €1donoinong Tng ETaipiag npog Tov ZuvdpounTn, n ETaipia dikaiouTal, €av n
€100mnoinon dev PEPEl kavéva anoTEAEONA, va NpoPei o PovIUN SIakonm Twv YNNPECIV
Npog Tov ZUVOPOUNTI KETA TNV NApodo Twv e&nvTa (60) NUep®Y, and TNV NPocwpIvr
dlakonn Twv Ynnpeoiwv. MNa ZuvdpounTeég nou diatnpouv MEPICOOTEPEG TNG Hiag
OUVOEDEIG, N avWTEPW MOVIUN dlakonr, €POoovV TOUTO €ival TEXVIKWG EPIKTO,
nepIOPICETal HOVO OTN OUYKEKPIKEVN OUVOEDN, Yia Tnv onoia dev npayuaTtonoinenke
€€OPANON. H wg avw sidonoinon kai npoBsopia dev Ba epappoleral kai n Etaipia 6a
OikaioUTal va npoBei o€ WOVIUN dlakonr Twv YMNpeoiwv OE MEPINTWON Mou o
ZUVOPOUNTAG UNEPREI TO EKACTOTE MIOTWTIKO OPI0 CUVDIAAEEEWY Nou BikaloUTal BACel
TNG napouoag Kai dsv NPoPei o€ AUean NPOKATABoAr) Nooou £vavTl, ONwG NeEPIYPAPETal
oTo ApBpo 10, 1| o€ Gueon avanpooappoyn TG eyyunong we npoPAEénsTal oto ApBpo
9 avwTépw, n efakpiPwbei Tuxov napanoinon | avakpifela oTa oTolxEia Tou
SuvdpounTn. H ETaipia pnopei va npoei o€ apean opIoTIKr diakonr TwvV YNnPeoiov
Xwpic nponyoUpevn €1donoinan o dIanIOTWUEVEC NEPINTMOEIG anaTng (CUVOLDEIG HE
nAaoTd ouvnupéva £yypapa kal NEPINTAOEIG EEaNATNONG Nou evTonifovTal PETAa and
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£yypaon katayyeAia) r oe NEPINTAOOEIG ENAVEIANUKEVNG EKNPOBECUNG EE0(PANCNG 1 KN
€E0PANONG Aoyaplaopwy.

16.3 ExTOG and Ta avwTeépw avagepdpeva, n Etaipia dikaioUTal, kaTtonv oXETIKAG
EVNMEPWONG, va dIaKONTEl Aeoa TNV NAPoxn TwV YNNPESIWV, XWpIc TNV THPNon Twv
napandavw npodsopiv, O NEPINTWON NoU 0 SUvOPOUNTNCS Napapidcel onoladnnoTe
and TIG UNOXPEWTEIG Tou, Nou NpoBAénovTal oTnv napolaa, TIG onoieg avayvwpilel kal
anodéxETal WG ouoindeIG oTo oUVOAO Toug. EEaipolvTal ol NEpINTWOEIC AanaTng, onou
n Etaipia dev unoxpeouTal oe €1donoinan Tou uvdpounTr, MpIV anod Tn diakonr
napoxng Ynnpeoiav.

16.4 H Etaipia unoxpeoUTal va diakOwel Aueoa Tnv napoxn Twv YMNNPeoiwv o€
nepINTwon KAOMAG 1 anwAEIag Tou KivToU TepUaTikoU WE TNV KAPTA TAUTOTNTAG
SuvdpouNTN , KaTOMIV OXETIKNG evnUEPWaONG TN ETaipiac and To ZuvdpounT.

16.5 O ZuvdpounTnG BapUveTal Je OAa Ta OPEINOHEVA TEAN HEXP! TNV OPICTIKH SIaKon)
TNG NApoxnG Twv YMNNPeoiwv, ekTOC €av npoBAéneTal dlagopeTikd oTnv napolca
S0vdeon i oTo 1oxUoV VOUOBETIKO nAdiaio.

16.6 KaTa Tn didpkela Npoowpivic diakonng napoxng TnG YNnpeasiag, o SUvOpounTnG
duvatar va arrnBei Tnv opioTik diakonrn Tou and To diktuo TG ETaipeiag,
kaTayyéAovTag Tnv napoloa cUBAaCT| Tou.

16.7 EI3IKA kal avefapTATWE TWV avwTEPW, TNV NEPINTWON MOU 0roiadnnoTe OUVOEDN
npayuartonolei UNdevikr €EEPXOMEVN Kal €I0pXOUevVn Kivnon o€ onolodrnoTe €idog
XPNONG YIa OUVEXEC XPOVIKO didoTnua WeyahUTepo fy ico Twv 12 pnvav, n ETaipeia
duvatalr va npoBaivel O OpPIOTIKA dIAKONf TwWV NAPEXOMEVWV UMNPECIQV, XWPIG
OIKOVOIKN £MIBApUVON Tou ZUvOpoUNTN yI' auTd To AGYO. 2€ QUTH TNV NEPINTWON, O
ouvOpOUNTAG WMopsi va airnBsi va evepyonoinBei ava n oUVdeon TOU €vTOG
dIa0TAKATOG 6 UNVAV, HETA TNV NEEPOMNVia TNG diakonng. Me Tnv Napodo Tng ev Adyw
npoBeopiag Twv 6 pnvwv, o Zuvdpountig Oev Ba &xel MAéov TO dikaiwua
€Mavevepyonoinong TnG ev Aoyw oUVOEaNG,.

17. KATAITEAIA THZ AITHZHZ ZYNAEZHZ

17.1 H Etaipia dUvaTal, We Thv NIPUAAEn kaABe dikaiwpaTog TnG, va kaTtayyeilel Tnv
AiTnon UvOeonG onoTedNMNOTE Kal PE AUEDN 10XU, MOVo yia anoudaio AOyo, Onwg
evOEIKTIKA Kkal OXI MEPIOPIOTIKA OTIG KATWOI nepinTwosic: a) MapaBiacn Tou
SuvOPOUNTH OMOoIoUdNMOTE €K TWV OpWV TNG NAapoucng, ol onoiol BewpolvTal OAol
ouaimdeig, B) Apaipean, aklpwan, AUon, HEPIKN 1) OAIKA avakAnaon Tng adeiag xpriong
TOU (PACKATOG PadIOCUXVOTATWV MoU £Xel ekxwpnBsi otnv ETaipia and tnv EETT yia
Tn AeiImoupyia Tou AikTUoU KIvnTiG ThAepwviagc GSM/DCS/UMTS Tng ETaipiag yia Tnv
napoxn Twv Ynnpeoiwv HAekTpovikwv Enikoivwviav, y) KRpu&n Tou SuvdpounTn ot
KaTaoTaon ATWXEUONG N nauon NANPWHOV 1 GAANG Nnapopolag kaTtaoTaongc, €iTe ot
NepINTWOoN UNoBoANG aiTNoNG €iTe OXI, HETATPONIG TNG VOUIKNAG TOU HopPnG, B£ong Tou
und kabeoTw¢ OIAAUCoNG, €kkaBApIoNG, avaykaoTiKnG Olaxeipiong, unaywyng o€
oiadnnote diadikacia Tou NTWXEUTIKOU KWdIKka fy oTIG dIaTagelg Tou vopou 3869/2010
Yia TN pUBUIoN TWV OPEINDY UNEPXPEWHEVWY PUOIKWV NPOCONWVY Kal AANeG dIaTaEelg
Kabwg kal og kABE nePINTWON MOU O ZUVOPOWUNTNG KATAOTEI aQePEYyUog, O) OTIC
NEPINTWOEIC TwV ApBpwv 7, 9, 10 kal 16 kai €) G onoIadnnoTe NEPINTWON AVWTEPAG
Biac.

17.2 Ze nepinTwon napafiaong ek JEPOUG TOU ZUVOPOUNTH TWV UMOXPEWTEWV TOU,
Baosl Tng napouaoac, n Etaipia, népav Tng alruiou &1’ autrv katayyeAiag Tng ZUvdeonc,
KaToniv  OXETIKAG €idonoinong Tou ZuvdpounTr), OikailoUTal va {nTnoel Tnv
anokaTtaoTaon kabe {npiag TG, kabwg kai va emdiwEel Tnv eionpagn OAwv Twv
OQEINWV TOU ZUVOPOUNTH ME KABE VOMIMO WECO, cupnepiAauBavopévng kal Tng
diatayng NANPWHNG.
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17.3 Kata tn didpkeia TnG ApxIkng EAaxioTng Aiapkeiag Tng Aitnong SUvdeong, onwg
Kal gTnV NEPINTWON TNG XPHoNG Tou nogoU Tng emdOTNoNG/ 1 MEPOUG auTol PE OAOUG
TOUG OTNV NapoUod eVOEIKVUOKEVOUG TPOMOUG, CULPWVA HE To ApBpo 8 Tng napolaoag,
OnAadn Tnv EAayioTn Aidpkeid, o ZuvdpopnTig duvatal va katayyeilel Tnv Aitnon
S0vdeong, Kovo yia onoudaio AOyo, HE CUCTNMEVN €MIOTOAN €ni anodeiel npog Thv
ETaipia, onwg eniong oe kataoTnuata Tng Etaipiag (WIND) kai o€ kataoTruaTa Baoel
oupBaTiknG axéong dikaioxpnong (Franchising).

17.4 Sc nepinTwon nou o SuvdpounTrc katayyesihel Tnv Aitnon SUvOeonG_kal Tnv
napouoa JuuBRacn npo TG napodou Tng ApxIKNG EAaxioTng Aiapkeiag i Tng EAaxiotng
Aiapkeiac, 8a kataBaMel atnv Etaipia TéAog diakonnc / katayyehiag Tng ouuBaong, To
onoio dev Ba unepBaivel To PIKPOTEPO and Ta akoAouBa: 1) To OUVOAO TNC EKNTWONG
gnviaiou nayiou nou €xel AaBel HEXPI Tn OTIVWN TNG SIAKONNG OUV TO evanopeivav nogd
anooBeong yia TuxOv emIdOTNON OUCKEUNG N TEPUATIKOU e§onAiopol Baon Tou nivaka
anooBéoswv TN AITnong SUvOEoNC Vid TO PETA T XPOVIKN OTIVUA €NEAEUONC TWV
QMNoTEAEOUATWV TNG WG Avw katayyehiag didornua. Eidikd og nepinTwon nou n
kaTayyeAia Tng JupBaong vivel npiv Tnv Ndpodo 2 pnvav anod Tn Beon o€ 1oxU auTtig
(Apxikn EAaxioTn Aidpkeia) kataBaiel ndyia dU0 PNV@V ouv TO GUVOAO TNG EKNTWONG
dU0 unvidiwv nayiwv ouv To evanopeivav nocd andoBeong yia Tuxov emdodTtnon
OUOKEUNC N Tepuatikou eEonAiopou Bdon Tou nivaka danooBEoswv Tng AiTnong
2Uvdeong yia TO PETA Twv NpwTwv dUo Pnvev Tng upBacng didoTnua f 2) To £va
TPITO TOU aBPOICUATOC TWV PNVIAIWV NAVIMV VId TO PETA TN XPOVIKN OTIVUI ENEAEUONG
TWV anoTeEAEOPATWY TNC WC Avw katayyeAiag diaoTnua PEXPI TV Kavovikn Anén 1ng
oUuBaonc oplopévou Xpdvou Ouv TO EVAMOWEiVaV Mo0o andoBeonc vid TuXov
emdOTNON OUCKEUNC r/Kal TEpUATIKOU £€0NAICUOU NOU avTioToIxEl oTo diaoTnua via
TO omnoio dev_karaBaiovral ndavia, eni Tn Bacn Tou Mivaka AnodoBeong EmdoTnong

17.5 Ano Tn oTiyun nou n Aitnon ZUvdeonG kaTaaoTei aopioTou Xpdvou, 0 SUVOPOUNTIG
duvartal va Tnv Kkatayyeilel onoTednnoTe Ye ouaTnpévn ENIOTOA eni anodeifel npog
Tnv ETaipia, onwg eniong os kataoTripata Tng Etaipiag (WIND) kal o€ KaTaoTruaTta
Baoel oupBaTikng oxeong dikaioxpnong (Franchising).

17.6 Evtog dUo (2) pnvewv ano Tnv sgappoyn Tng al&nong Twv XPEWOEWV TOU
NPOYPARKHAToG YNNPESIV NOU EXEl ENIAEEEI va TOU NApEXOVTal fy/ Kal kABe povopepolg
Tpornonoinong Tng Aitnong Uvdeong, o ZuvdpounTig dUvartal va katayyeilel Thv
AiTnon 2Uvdeong Ke ouoTnuévn MoToAn eni anodei€el npog Tnv ETaipia, onwg eniong
oe kataoTnuata Tng Etaipiac (WIND) kai o€ kataoTrdaTta Bacel cupBaTikng OXEONG
dikaioxpnong (Franchising). STnv nNepinTwon nou o SUvOpounTnG dev KaTayyeilel Tnv
AiTnon ZUv3eonG evTOG TOU WG Avw XPOVIKOU SIAC0TAKATOC Twv SUOo (2) unvav anod tnv
¢ AV avakoivwon, TeKWaipeTal 0TI TNV anodexeTal.

17.7 & k@B nepinTwon katayyehiac Tng Aitnong Z0vdeonc n ETaipeia Xpewvel To
ZUVOPOUNTH HE OAEC TIG OIKOVOUIKEG UMOXPEWTEIG AUTOU, CUHNEPIAAUBAvopévou Kal
TOU NocoU TG eNdOTNONG Nou dev £xel anooBeobel cUPPWva Ke Ta doa avaypagovTal
otnv Aitnon Z0vdsong Tou SuvdpounTr kal otnv napolaa. O1 v AOyw XPEWOEIC
€€oAOUVTAl UNOXPEWTIKA anod To SuvdpounTr evroc 30 nuepwV and Tnv £kdoon Tou
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OXeTIkoU TIJoAoyiou. MeTd Tnv ndpodo Twv &v AOYw TPIAVTA NUEPWV and Tnv
nUepounvia ékdoong Tou TioAoyiou (SRAN nuEPa), auTo kaBioTaTal An§iNpoBeapio Kai
anaitnTo. Ta anoTeAéopaTa Tng we Avw katayyeAiag Ba enepyovTal EwG To TEAOG TOU
ENOMPEVOU TNG OXETIKNG €100M0INCNG MNva, eKTOG €av 0 ZuvdpopnTng {nTnoel va
uhonoinBei n katayyeAia vwpitepa, onoTe n Etaipia 6a uhonolsi Tnv katayyehia oTo
XPOVO MouU aITBnKe o ZUVOPOUNTIG, O oMnoiog os KAbe nepinTwaon dev dUvaral va €ivai
MIKpOTEPOG TwV dU0 (2) £pyacidwv NUEP@V anod Tn OXeTIKN €1donoinan.

17.8 e nepinTwon katayyehiag Tng AiTnong ZUvdeong AOyw KN eknAnpwong ano
MEPOUG TOU SUVOPOMNTH TWV OIKOVOMIKMY TOU UNOXPEWCEWV £vavTi TnG ETaipiac, dev
unoypageTal véa SUVOEan HE TO ZUVOPOMNTH, NPIV TNV OPIOTIKN JIEKNEPaiwOn TWV
OIKOVOMIK®WY TOU UMOXPEWMOEWV Npog Tnv ETaipia.

17.9 & kaBe nepinTwon akUpwaong/ katayyehiag/ diakonng Tng AiTnong 0vdeong, n
Etaipia diatnpei To Odikaiwpa va PeTagépel To An&INpOBeouo  UMOAOINO  Tou
AoyaplaopoU Tou SuvdpounTr o€ onoladnnoTe aln ZUvOean €xel ouva@Bsi PeTagl
Tou SuvdpounTn kai Tn¢ ETaipiag kai n onoia pEpel Ta idia aToIxgia ZUvOPouNTr e TNV
napovoa (n.x. OvopaTEN®VURO, NATpwvupo, A.®.M.), kaTOniv OXETIKNG MNPOTEPNG
EVNUEPWONG TOU SUVOPOUNTH HE KaBe npdo®opo yia Tnv ETaipia Tpono (enioToAn, fax,
e-mail, SMS, Aoyapiacud ZuvdpounTn, K.A.N.). H ETaipia diatnpei o€ kabe nepinTwon
KaBe dikaiwpa emdiwgng €ionpa&ng TG WG Avw OPeIAiG HE KABE VOUIPO HEGD, ONWG
evOEIKTIKA Kkal OXI NePIOPIOTIKA NPOBAENETAl OTIC OXETIKEG OIATAEEIC TNG AiTnong
SUvdeonG Tou SuvdpounTn.

17.10. Ze nepinTwon nou PETA TNV €kdoan ekkabapioTikoU AoyapiacpoU npokUWEl
NIOTWTIKO UMOAOIMNO UMNEP TOU ZUVOPOMNTH, TO UMNOAOINO auTd CUPYNQIZETAl E TUXOV
oeINEC auTou npog Tnv ETaipsia and aM\n aitia kar spdoov dev upioTavTal TETOIEG
kaTaBaletalr oto SuvdpounTr otov Tpane(ikd Aoyapiacpd Mou auTog ogeiAel va
dnAwoel otnv ETaipeia yia Tnv kataBoAn Tou ev AOyw nIoTwTIkoU unoAoinou. O ev
AOYw Aoyapiaopog npenel va eueavilel wg dikaioUyo f ouv dikalouxo To SuvdpounTn
Kal npénel va avrkel o Tpdnela nou va eival eykaTeaTnEVN KAl va AEITOUpyel oTnv
EMGAda. H enioTpo®r Tuxov NICTWTIKWY UNOAoINwv npaypatonolgital evrog duo (2)
MNVaVv ano Tnv €kdoon Tou ekkabapioTikoU Aoyaplacpol Kal epdoov 0 ZUVOPOUNTAG
£X€l KolvoroInael aTnv ETaipeia Tov avwTeépw avapepopevo Tpane(kd Aoyapiacuo.

18. MPOZTAZIA NMPOZQMNIKQN AEAOMENQN

18.1 MéTpa Aopaleiag

H ETaipsia £xel AaBel Ta kKaTAGAANAG TEXVIKA KAl OpYavwTIKA WETPA yia va S1acpalioel
TNV THPNON TNG VopoBeaiag yia TNV NpooTacia Twv NPoownikwv SeSOUEVWY, KaBwg
yia TNV €NiTeUEN Tou KATAMNAOU €MINESOU ACPAAEIAC TWV MNPOCWMIKWV JEDOPEVOV
TWV CUVOPOUNTWV TNG Kal TPITWV, TWV onoiwv Ta dedouéva ene€epyaleral, KabBwg Kai
TV XpNoT®WV TNG IoTooeAidag TnG. 'Exel AdBel e, OAa Ta anapaitnTa JETpa aopaleiag
MPOKEIYEVOU va Wnv eMITPENETAl N npdoBacn oTa Npoownika dedopéva o€ Kavevav
aMo népa anod Ta kataMnAa eEouaiodoTnpEVa NPog ToUTo NPOCWNA Kal JOVO YIa TOUG
okonoUg enegepyaaiag nou NPoBAENOVTAl KATWTEPW.

EninpdoBeta n Etaipia epappolel auaTtnpég MoAITikeG kal Aiadikagieg oUPPWVa e TIG
onoisc evepyoUv 000! enskepyalovTal Npoownika dedopéva Kal £Xouv NpoBAePOsi OAa
Ta anarroueva WETPa yia va epappoleral To 1oXU0V VOUIKO Kal KavoviaTikd nAaioio.
H ETaipeia dpwe, wg napoxog unnpeaiwv npocBaong oto AiadikTuo, O pepel kayia
€uBuvn via: (a) Tn yvnoloTnTa, akpiBela, €PNIOTEUTIKOTNTA, TO BgUiTO 1 aBEpITO
xapaktipa Twv dedopévwv (data) nou o ouvdpounmic AapBavel r anooTéMel og
TpiTOUG 1 anoBnkelel pEow TG NPOCGRAcNG Tou aTo JikTUO TN, (B) TNV onoladnnoTe
apeon N €upeon, BeTikn N anoBeTikry, UAIKNA 1 Un {nuia evOEXOUEVWE UMOCTEl O
oUVOPOWUNTNAG anod Tnv NpocBacr) Tou ato AiadikTuo Kai (Y) yia Tuxov diagopég nou Ba
NPOKUWOUV HETAEU TwV OUVOPOUNT®WV TNG N METAEU CuVOPOUNTWV Kal TPITWV Kal
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oeilovTal o unvUpaTa, dedopéva, aToixeia i nAnpoopieg (data) nou diakivouvTal
HEOW TOU TNAENIKOIVWVIAaKoU Tng SIkTUOU.
18.2 Nopik0 NAdicio NPOoTACiag NPOCWNIKAV SES0HEVWV
H ETaipeia cuppoppwveral Pe Tig SiaTageig Tou un’ ap. 2016/679 'evikoU KavoviopoU
MpooTaaiag Mpoownikwv Aedopévwv (GDPR) Tou EupwnaikoU KoivoBouAiou kal Tou
ZUMBoUAiou yia TNV NpPoaTacia Twv PUCIKWV NPOCHNWY EVaVTI TNG ENeEepyaciag Twv
0edopEVWV NPOCWIKOU XapakTnpa Kai yia Tnv eAeUBepn KukAopopia Twv dedopEVWY
autov Kabwg sniong kal pe TIc diatageic Tng Odnyiag 2016/680 Tou Eupwnaikol
KoivoBouAiou kal Tou ZupBouliou yia Thv NpooTacia Twv QUOIK®MY NPOCMMWY EvavTi
NG enekepyaciag SedopEvwv NPoownikoU XapakTnpa and apuodieg apxEG yia Toug
oKomnoug TNG NPAANYng, digpelivnong avixveuong f SimENG NoIvIKwv adiknpdTwv N
EKTEAEONG MOIVIKWV KUPWOEWV K.0. GANG Kal Tnv €kdoToTe IoxUouoa EAnvikn
voloBeaia yia Tnv NpooTacia Twv dedOPEVMV NPOCWNIKOU XapakTred.
18.3 Tponog cuAAOYNG Kal XpOVoG JIaTHPNONG TWV SESOUEVMV NPOCKNIKOU
XapakTnpa
H ETaipia ouMeyel, kataxwpei kal ene€epyaleral SIAQOpETIKOUG TUNOUG OEDOHEVWV
npocwnikoU xapaKTr']pa ava)\c')ycoq TWV UNNPECIQV MOU 0 SUVOPOUNTAG EXEI EMIAEEEI va
AapBavel. Auta pnopsl va gival evOeIKTIKA :
i npoownlm 6860usva onwg ovopa enwvupo, OlelBuvon, TnAEPwva
enikoivwviag, A®M, avtiypago deATiou TauTdTNTAg, diaBaTnpiou () GAou avTioToixou
VOHIponoInTIkoU Eyypd(pou TAuTOMNOINONG NPOCWIKWY OToIXEiwV), dielBuvan email,
username, password, nNAnpoQopieq napayyeNiag nPOIOVTWV/UNNPECILV, JIEBVAG
TauTtoTNTa €€0NAIoHOU KIVNTNG TNAEPwviag (IMEI), digbvng TAUTOTNTA GUVOPOUNTH
KivnTAG ThAepwviag (IMSI), kapTa TautdTNTag OUVOpPOUNTr (SIM, USIM), nAnpn
oToixeia TIHoAOynong, &/von  anooToAnG npo'l'bwoq/unnpeoiaq, emioyr TPOMou
n)\npu)png, n)\npocpoplaq EKTENEONG n)\npwpng, Ta onoia :
napéxel o idlog 0 ZuVOpOPNTNG, €ITE WE TN oupn)\npmon Kai unoypa(pr] ™G
AiTnong Zuvdeong/Evepyonoinong Twv unnpeciov Tng ETaipiag, site pe
OUUNARPWON OXETIKWV NEDIWV OTIG NAEKTPOVIKEG NAATPOPHEG my wind, F2G kal

- agopolVv TIC €MIKOIVWVIEC Tou Suvdpountn Me To Tunua E&unnpétnong
MeAaT®V, NOU NPaypaTonolouvTal TNAEPWVIKWG, e NAEKTPOVIKT aAnAoypagia
n/kar eyypagwg,

- KaTaxwpei o id10G 0 ZuVdPOUNTAG HE TNV €i00d0 Kal XPrion TOU ICTOTOMOU TNG
ETaipiag, katd Tnv gyypagr oTnv UNNPECIa eVNPEPWONG HECW NAEKTPOVIKWOV
enioToAwv (newsletter), kaTa Tnv ayopd unnpeoiwv Tng ETaipiag

- agopolv katayyeNie¢ f/kal napanova Tou ouvdpopnT nh/kal TpiTwv OF
appoOdIeG DIOIKNTIKEG, AOTUVOMIKEG, EI0AYYENKEG, OIKAOTIKEG Kal €V YEVE
Anpdoieg Apxeg,

- agopolv aiTiuata dapuodiwv  OIOIKNTIKWY, ACTUVOMIK®Y, €I0ayYENKQY,
OIKkaoTIKWV Kal €v yével Anpociov Apxwv npog Tnv ETaipia yia napoxn
oToIxeiwv ouvdpounTwv Tng ETaipeia.

ii. OIKOVOUIKA OTOIXEia, ONWG OTOIXEId XPEWOEWY TwV UNNPeCI®V TnNG ETaipiacg,
aToixeia €EOPANONC AOyapiacpwV UMNNPECINV NAEKTPOVIKOV EMIKOIVWVIWY, OTOIXEIa
NICTWTIKWOV 1| XPEWOTIKWV KAPTWV, OTOIXEId MIGTOANNTIKAG IKAvOTNTAG, OTOIXEia Ta
oroia apopolv auPIoBNTACEIG, OIKOVOUIKEG EKKPEUOTNTEG GUVOPOUNTWY, NEPIOTATIKA
anatng kai dUvavTtal va npokKUnTouv:

- and Tn YeTall nu@v ouPPacn Kai TNV eKTEAECN auTrc,

- Ta Napéxel o idlog 0 ZUVOPOUNTNG,

- Ta €xoupe AABel ano €Talpeieg EAEYXOU NMIGTOANMTIKAG PEPEYYUOTNTAC, OMNWG O
THAETNOYE rj/kai n ICAP
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H Etaipia unoxpeoUTal va Tnpei £yypa®a r NAeKTpovika apxeia (CUPBACEIG, aITAOEIg
ouvdpoUNT®Y Kal Aoinr aAnhoypagia) yia 60o diactnua BpiokeTal o€ 1oXU n oUPBacn
Tou ZuvdpounTn f AauBavel ev yevel unnpecieg and Tnv ETaipia kai emnAéov yia 6co
Xpovo npofAéneTal e1dikd aTo VOUo. EQocov Weta Tn ANEn Tng ouppaong BpiokeTal o
EKKPEWOTNTA aitTnua eniluong diagopdc f katayyeAia Tou CuUVOPOWNTH EVQMIOV
appodiag dloiknTIKNG, dnuoaoiag ) AikaoTikng Apxng, n ETaipia ogeilel va diatnpei Ta
€v AOyw Oedopéva PEXPI TNV OPICTIKN eniAuon TnG dlagopdc.
Eniong, Ta dedopéva kivnong kal BE0NG TWV ENIKOIVOVIOV TOU GUVOPOUNTN 1 XprRoTn,
Kabw¢ kal Ta ouvagpn dedopéva nou anaitouvTal yia TNV avayvwpior Tou,
dlaTnpolvTal UMOXPEWTIKA, ONWwG 0 VOUoG opilel, eni dwdeka (12) uprveg and Tnv
NUepoUNVia TNG enikoIvoviag Kal KaTaoTPEPOVTAl HE TO NEPAG TOU SWOEKAWNVOU HE
auTopatonoinuévn diadikacia, EKTOC av €xouv ndn anokToesl npooBacn o€ autd ol
apHOJIEC AOTUVOUIKEC, DIKAOTIKEC, €10AYYENKEG Kal GANEC Anpdoieg ApXEG, OTO NAaiclio
£(PapuoYNG TNG Keievng vopuoBeaiag yia Tnv apaon Tou anoppriTou TV EMIKOIVGOVIMY.
Ta @opoloyika oToixeia e€aipouvtal Tng diadikaciag diaypadnc kai diatnpouvTal
UNoxXPEWTIKG CUUPWVA KE TN QOPOAOYIKN) VOp0oBEaia.
18.4 Zkonog ene&epyaciag TV NPOCWNIK®OV 0aG SESOPEVOV
H Etaipia dUvaTtal va ene€epyaleral Ta Npoownika dedoUEvVa Tou ZUVOPOUNTH, ONwWG O
vOlog opilel, pogov N enegepyaaia eival anapaiTnTn yia pia TouAdayioTov ano Tig
aKOAoUBEG VOIUEG BAaTelg, NTol :
i.  yla Tnv ekTéAeon TnG MeTAEU nuav cUPBacng i yia va AneBolv pETpa o€
OUVEXEID QITAOEWG TOU ZUVOPOUNTR NPIv and Tn oUvayn ouppacng, n
ii.  yia Toug okonoUg Tng diapiBaong Wiag enikoivwviag oe dIKTUO NAEKTPOVIKWV
EMNIKOIVOVIMV 1
iii.  yia TN XpEwon Twv GUVOPOUNT®V Kal TNV NANPWHI TWV SIACUVIETEWVY, I
iv.  MPOKEIYEVOU va CUPHOPQWOEI O €vvoun UNoXPEWaTN TNG, i
V. yla TOug oKonoUG TV EVVOU®Y CUPQEPOVTWY TNG, N
vi. yia T S1IapUAAEn Twv {WTIKOV CUPQEPOVTWV TOU ZUv3pounTh, 1 GAwv
PUOIKWV Npocwnwy, 13iwg, 0Tav NPOKEITAl va NAPEXE!, OTIG appodIEG yia Thv
QVTIMETOMION KATAOTACEWV €KTAKTNG AVAYKNG APXEG, OMWG OTIG DIWKTIKEG
apxEC, OTIC unnpeoiec NpwTWV Ponbeiv Kal NupOoBEoNG, TIC anapaiTnTeS
NANPOQPOPIEC YIa TOV EVTONIOUO Tou KAAOUVTOC, 1)
vii.  yia TNV eknAfpwon KaBrKoVTOG NMoU EKTEAEITAI MPOG TO dNPOCIO GUUPEPOV,
vii.  OTav 0 ZuvdpounTnG E£xel dWOEl Tn OUYKATABEoT Tou, OMNWG eVOEIKTIKA yia
Aoyoug diaprjpiong, ansuBsiac eUnopIKAG NPowenoNG Kal €V YEVEI EUMNOPIKNG
£pEUVAC ayopdg NpoiovTwy Kal unnpeciwv Tng ETaipiag,
ix.  kaBwg kal 6Tav ol gkonoi eNeEepyaciac ouvdEovTal e TNV NAPOXH UNNPECIOV
NAEKTPOVIKQWV EMIKOIVAOVIMV 1 TNV NAPOXH UNNPECIWV NpooTIBEUEVNG a&iag nou
0 OUVOPOUNTNG EXEl EIDIKWG aITNOEI.
270 WG Avw nAaiolo:
a. H Etaipia AapBavel, diatnpei kai enekepyaleTal Ta Npoownika dedopéva nou Tng
Napexel 0 ZuvdpounTng, kKabwg kal Ta dedopéva kivnong, B€ong, Oykou OeDOUEVWY,
XPOVOU Xprong Twv UNNPECI®V TNG Nou Napayovtal e dIaQopETIKN VOUIKN Baon ava
nepINTWOoN, ONWC MPOEKTEBNKE. Ta npoownika Oedopéva Tou  ZuvdpounTh
diapiBalovral o AalMouc @opeic napoxnc dnuooiou JIKTUOU €&VTOC Kal €KTOG
Eupwnaikng ‘Evwong oTo nAaiolo 8iacuvdeong Twv JIKTUWV 1 SIaBEIUNG OTO KOIVO
unnpeciag nAekTpovikwv enikoivwviov (Open Network Provision), o€ ouvepydareg
JIKaI0XPNONG Kal OE CUVEPYATEG NOU evEPYOUV yia Aoyapiaopo Tng eTaipeiag, cUPpwva
HE TIG HETAEU NUWV OUKPBACEIG, YIa TO KOO TNG NAPOXNG TNG OXETIKNG UNNPETiag, TnG
METAd00NG TNG ENIKOIVWVIAG KAl TNG XPEWONG AUTNAG,
Ta npoownikd dedopéva Tou ZuvdpounTr, KaBwe Kal ol NANPOPOPIEC NoU napayovral
ano Tn Xpron Twv Unnpeciwv f/kal SIKTUwV, ONWG: n Xprion evroc kal EKTOC nayiou, N
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Xpron roaming, o TUMNOG, TO POVTEAO KAl TA XAPAKTNPIOTIKA TWV OUCKEUWV 0dG,
dedopéva nou avagepovTal aTov Tpono olvdeonG Kal aTnv NapapeTponoinon Twv
OUOKEUMV TOU ZUVOpOUNTR, N nePIodIKOTNTA avaveéwong XpOvou opINiag aTnv
KapTokivnTh TNAEPwvia, n eE0QANoN Aoyapiacpwy, Tuyxavouv eneEepyaaciag and tnv
Etaipia pe okono Tn BeATiwon TNG NApoxng TwvV UMNPECIOV TNG Kal TnS napoxng
OXETIKWV NPOVOUIWV Kal MPOTPOPWV NPog 0PEAOG TWV GUVOPOUNTAV TNG. Me Bdon Ta
avwTépw dedopéva dUvavral va npaydaTonoloUvTal €PEUVEC IKavonoinong Twv
ouvOpOUNTWV ME okono Tn BeATiwoOn TNG NAPOXNG UMNPECIOV NAEKTPOVIKGOV
ENIKOIVWVIMV KAl UNNPECIOV €EUNNPETNONG NeEAaTV Kai Tn digpelivnon Twv TuXov
NPOBANKATWV Nou ol cuvdpopnTEG TNG ETaipiag dUvavtal va avrigeTwnilouv. H ETaipia
NPOKEIPEVOU Va NAPEXEI NMOIOTIKEG Kal DiKAIEG UNNPECIEG MOU anookonoUv, apevog, aTnv
opBn Kal enw@eNn yia Tov KaTavalwTr ekTEAeon Tn¢ oUpBacng, ageTépou, aTnV
enidiwEn &vvopou oup@épovTog TNG ETaipiac, mpog OQENOC Twv GUVOPOUNTWV TNG,
eneepyaletal Ta npoownika Oedopéva Tou SUvOPOUNTA MHE OKoMO TNV &ykaipn
€VNUEPWON Tou npiv and Tn AMEn Tou cupBoAaiou Tou i TN ANEN Tou Xpovou opiAiag
Tou. EnminAéov, yia Toug idloug okonoUg, n Etaipia ene€epyaletal Ta Npoownika
dedopéva Tou SUVOPOMNTR MPOKEIMEVOU va TOU UMOPAAEI NPOTACEIC Kal NMPOTPOPEC
nou agopoUV UNNpPETieg Kal NPoidvTa NpooapHUooUEVa OTIG AVAYKEG TOU WOTE va TOU
NApEXOUKE TNV KaAUTEPN duvaTr MoIOTNTA UNNPECIAV KEYICTOMOIWVTAG YId AUTOV TN
OX€0N KOOTOUC-OPENOUG TNG KATAVAAWTIKNG Tou dandavng.

Me Tnv enipUAaEn Twv dlaTaEewv nepi MPooTaciag MPOCWNIKMY JESOMEVWY Kal
avahoya pe Tov TUMO AoyapiaopoU mou €xel emAEéEEl o auvdpounTig, n ETaipeia
€VOEXETAl va aMNOOTENAEI OTOV OUVOPOWNTH N va anokTa autog npooBacn oe
Aoyapiaopo Pe To eAaxIOTo £Minedo avaluTIKNAG XPEWONG ONwe skaoToTe opiletal. O
ouvdpounTng dikaioUTal onoTednnoTe va {NTNOEl eyypapwe Tn diaypadn Twv
TEAEUTAIWV TPIOV (3) WnPiwv THV KANBEVTWY apIBPwV GUVIESEWY and ToV avaAluTiKo
Aoyapiaopo r Tnv Wn napoxr Tou eAaxioTou €miNESOU avaAuTIKNG XPEWONG. € AuTn
Tnv nepintwon n Etaipeia dev €xel unoxpewon va anodeiel Tnv oploTnTa Twv
oTolxeiwv Twv Aoyapiacpav. Edv n xpnon Twv TnAENIKOIVOVIAKWY YNNPETIQWV Yiveral
and NePICOOTEPOUC OIKIAKOUG XPrOTEG, O ZUVDPOMNTAG UNOCXETAI Kal EyyudTal OTI ol
XPNOTEC £X0UV evnUEPWOEi OTI 0 ZuvdpounTnc Ba AapBavel avaiuon Tou Aoyapiacuou
KE NANPN avaypaen Tov Yyneiwv.

H ETaipeia Tnpei yia Toug TNAEQwVIKOUG apiBpoUc Nou EKXWPEI OTOUG GUVOPOUNTEG TNG
KaTaAGyoug oUVOPOUNT@Y Mou JIaTiBevTal OTO KOIVO I} MOPOUV va anoktniouv HECW
UNNPECIVY NANPOPOPIBY KATAAOYwV. O ouVOPOUNTAC KATAXWPEITAlI OTOUC aVTEP®
KaTaAOyoug HE Td MPOOWNIKA OTolxeia nou kabopilel otnv Aitnon. Ta aveTEpw
oroixeia  dlafiBalovral O TPITOUG Mou MapExouv unnpeoieg  MAnpoopiav
TnAepwvikoU KaTaAoyou vyia Tov anokA€IOTIKO OKoMO TnNG Mapoxng unnpeoiag
MAnpogopiwv TnAewvikoUu Katahoyou. O ouvdpouNTHG EXEl TO DIKAIWKA va EAEYXE
Kal av eival anapaitnto, va diopbwvel N kai va {nTa Tn diaypa®r TNG OXETIKNG
KaTaxwpiong n va Inta va napaAsinerail ev Yepel n dielBbuvaory Tou.

B. H Etaipia oUpgwva pe 6oa npoBAénovral oTo vopikd nAqiolo, €xel €vvoun
unoxpéwon va ene€epyaletal Ta NPoownika Oedopéva Tou ZUvOpOMNTR Kal Ta
HETadedoPEVA NMOU NPOKUNTOUV YIa AGYoUG TIHOAOYNGNG Kal (POPOAOYIKNAG XProng Kai
anodeIENg TNG NapoxnG Twv NApayyeABEVTWV Kal NapacXeBEVTwV UNNPESIOV, KaBug
kal va diapiBalel kabe €idoug npoownikd dedopEva Tou ZUVOPOUNTR OTIG ApUOdIES
AOTUVOIKEG, OIKAOTIKEG, €10ayYENKEG, OIOIKNTIKEG, POPOAOYIKEG KAl AANEG apHOdIE
ApxEG evtdg Kal ekTOG Eupwnaikng 'Evwong, katomiv €yKupou aiThaTog auTv,
eVOEXOMEVIIG, XWPIG MPOTEPN evnuépwaon Tou. Emiong, n ETaipia €xel évvoun
UNoXPEWON va npayuaTonolel kABe anapaitnTo €0WTEPIKO €AEYXO OE MPOCWMIKA
dedopéva Tou SUVOPOUNTH CUHPWVA HE TIC ECWTEPIKEC TNC O1adIKACIEC, OE NEPINTWOEIG
KaTayyeNiov, npOANWNG Kal evTOMIOMO andaTng, yia Tov €Aeyxo Tng opBotnTag
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TIHOAOYNONG, kaABWG Kal yia Tnv anotponr UwnAng acuvnBioTng Xprong Twv
UNNPECIMV.

y. H ETaipia oupgwva pe 6ca npopAenovTal aTto vopikd nAaioio, duvatal va diaBiRatel
Ta dedopéva NPooWIKOU XapakTiPad yia TNV eKTENEDN TNG HETAEU Nuwv oUPBaAonG Kai
yia Tn SIaQUAAEN TWV EVWOLWV CUHPEPOVTWY TNG WG NPOG TNV €ionpa&n kai eE6¢pAnon
TV AOYaplaopwy, o€ XpNUaTonioTwTIka 19pUpaTa, ETAIPEIEG EVNHEPWONG OPEINETOV
Kal VOUIKEG eTalpeiec. Eniong, dUvatar va avalntd aoToixeia nou agopolv Tnv
MICTOANATIKA  1KAvOTNTa Tou ZUuvOpOuNTH MpPIV anod Tnv evepyoroinon n Tnv
avaBabpion Tng oUvSEeoNC Tou.

3. H ETaipia, €iTe KaTonIv GXETIKNG VOUIKNG CUYKATABECEWC TOU ZUVOPOMNTH, EITE GTO
nAQiolo €IDIKOTEPWV EVVOHWV OUHMEPOVTWY TNG, €ITE OTO MAQICIO €KTEAEONG TNG
oUpBaonG kai 1Diwg OTIC NEPINTWOEIG EKEIVEC OMOU UPIaTATAl EVEPYT) NEAATEIAKT) OXEDN,
duvaral, Pe okono TNV avanTufn, BeEATIwon kal nNpowenaon Twv UNNPECIOV TNG, va
enegepyaletal Ta Npoownikd oag dedoyéva yia Tnv NAvTa enikaipn evnuéPWan oag yia
TIC UNNPECIEC nou AapBavel o SuvdpounTic N yia AOYoucC EUMOPIKNG £pEuvac n/kai
EUNOPIKNG NPowBNoNG N TEAOG yia AOyoug BeATiwONG TnG noloTnTag €EUNNPETNONG
neEAaT@V.

Eniong, o ouvdpOMNTNG EVNUEPWBNKE OTI yid TIG KANCEIG 0 apIBUOUC EKTAKTNG
avaykng, n Etaipia eEoudeTepwvel TUXOV anokpuyn apiBuou kahoUVTog cuvdpounTn
Kal 81aB&Tel OAeC TIC AnapaiTnTEG NANPOPOPIEC yia TOv EvTonIoPd Tng B£ong Tou
KaAoUVTOG OTIC appOdIEG apXEC, KaBwg kal OTI KATOMIV CUVaIVESE®G Tou duvaral va
napacxeboUv aTov apuodio yia TNV aVTIMET®NION EKTAKTNG avaykng (popea Ta OToIXEIa
ToU yia Tn dlEUKOAUVON TNG AKEDNG eNéUBaonG Kai OVo yid To OkKonod auTo.

Ma Toug avwTépw oKomoUG kal OUPPWVA WE TIG €kACTOTE odnyieg TNG ApXNS
MpooTtaciag Asdopévwv Mpoownikol Xapaktrpa (AMAMX) n Etaipia duvatar va
dlaTnpei KANOEIG Twv ouvdpounTwV WE TNV Opada EEunnpétnong MeAaTtwy fi/kal pe To
Tunua NwARcewv, ol onoieg diaTnpoUVTal yia 0G0 XpOvo NPOBAENETAl GTO VOLO.

18.5 MnTpwo Tou ap. 11 N. 3471/2006

SOppwva Pe To N. 3471/2006 n ETaipia unoxpeoUTal va KaTaxwpei Toug apiBpoug
KIVNTAG Kal oTaBepnc TNAEQvIag Twv ouvdpounTav TnG nou dev emBupolv va
dExovTal TNAEPWVIKEC KANOEIC YIa EUMOPIKF Npo®enaon NpoiovTwy aTo MNTpwo Tou ap.
11, To onoio gival 31aB€0I0 O 0I0VONNOTE EVIAPEPOUEVO. AVTIOTOIXWG, CUAEYEI KABE
pAva Ta MnTpwa Tou ap. 11 Twv AoInwv nNapoxwv yia va anokAEioel Toug ev AOyw
KaTaxwpnuévoug apiBpolc anod TG TNAEPWVIKEG KANOEIG YIa TOUG avwTEPw OKoMouc,
£pOoov dev €xel AaBel 10IKf NpPog ToUTo avTiBeTn JIK 0ag ouykaTtabeon r epdoov
OEvV OUVTPEXEl ETEPOC VOUIKOG AOyog enegepyaaiac,.

18.6 MoTOANNTIKOG EAEYXOG

H ETaipia yia Tn OIaQUAAEN Twv eVWOUWV CUH@EPOVTWV TNG OTO MAQICIO TOu
npooupBaTikoU eAéyyou dUvartal va avalntd kal va Aayavel oTolxeia nou agopouv
TNV MIGTOANATIKN 1KAVOTNTA TWV GUVOPOUNTW®V.

EidIkOTEPA, aTO NAdiolo TnG Aeiroupyiag Tng eTaipeiag THAEFNOYZ, 6nwg avapepoupe
oTo apBpo 7 Tng napouaoag, n ETaipeia kaToniv OxETIKAG EVNHEPWONG TOU ZUVSPOUNTN
Kal napoxng ebAoyng NpoBeapiag yia TakTornoinon Twv oAV Tou, Ba diaBiBalel otnv
THAEINOYZ. Ta oToIXEId NOU ava@EépPovTal avwTéPw, POCOV NANPOUVTAl Ta GXETIKA
KpInpia. Me Tnv €E6pAnon r Tov diakavoviopd Tng An&inpdBeoung ogeIAng, Ta
oTolxeia Tou opeIAETN Ba diaypagovTal anod To apxeio Tng THAEFNOYZ.

O ZuvdpouNnTnG, HE TNV £vapEn Asiroupyiag Tou apxeiou, dUvaTal va acKnoel Ta €K TOU
vOlou npoBAenopeva SIKAIOPATA, ONWG AVAAUTIKG ava@épovTal oTnv napaypapo
18.8. MNa nAnpo@opieg OxeTIKA We Tnv diadikacia unoBoAng Tou axeTikoU aITAPATOG
aMda kai yia Aoinég nNAnPoQopieg 0 SUVOPOUNTNG HMOPEI va EMIKOIVWVAOE! HE TNV
eraipeia THAETNOYS (TnA. 210-6180011, d/von A. Kneioiag ap. 56 kai AsApwv,
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Mapouol ATTiknG, TK 15125, www.telegnous.gr) | pe 1o Tunua EEunnpétnong
MehaTwv Tng ETaipeiag.

AvTigToiXwg, N ETaipia yia Tn SIaQUAAgn TV EVVOLWV CUUMEPOVTMV TNG OTO MAdICIO
Tou npocoulBaTikoU eAéyxou OUvartal va avalnta kai va AapBavel oToIxeid mnou
agopoUV TNV MIGTOANMTIKN IKAVOTNTA TOU UNOWNRQPIOU GUVOPOUNTH 1) TOU GUVOPOUNTN
nou aiteitar avaBaduion Twv UNNPECI®Y Tou anod Tnv eraipeia ICAP GROUP A.E., n
onoia diatnpei apyeio (ICAP Database), wg YneUBuvog EneEepyaoiag, pe dedopéva
OIKOVOUIKNG CUMNEPIPOPAC MOU £XOUV GUAAEYET and VOMIPEC NNYEC, ONwe dikaaTnpia,
unoBnkoguAakeia, .E.M.H. kal Tnpei 0To NAQioIo TOU £vvolOU GUUMEPOVTOG TNG. MNa
NEPIOCOTEPEG MANPOPOPIEG yia TNV €neepyadia TwV NPOCWNIKMV JESOUEVWY TOU
OUVOPOUNTN Kal yia TNV TUXOV AoKNon Twv SIKAIWKATWVY TOU Yia TV NpoaTacia autwv
MNopeiTe va enikoivwvnoeTe eite pe Tnv ICAP Group A.E. oTo privacy@icap.gr kai va
evnuepwBeiTe and Tnv TMoNTIkA AnoppATou TnG €Talpeiag oTnv 10TOCENIda TNng
https://www.icapb2b.gr/portal/web/b2b/privacy-policy, eite pe Tnv  Opdada
EEunnpTnong MeAatav Tng ETaipiac.

18.7 'AoKnon TV SIKAIWHATWV TOU ZUVSPOUNTH

Avapopikd Me Tnv npooTacia Twv OedopEVWV NPOCWNIKOU XapakThpa Tou
SuvdpounTr, undpxel n duvaTtoTnTa, UNOBAANOVTAC OXETIKO aiTNHA O KATAOTNHA TNG
ETaipiag, Aoknong Twv akoAoUBwv SIKAIWPATWY, ONWG :

i. dikaiopa npooBaong, dnAadn dikainua va evnUEPWVETAl 0 GUVOPOUNTNG yIa
Ta Npoownikd Tou dedopéva mou TnpoUvTal oTa apyeia Tng ETaipiag kai va
anoKTa avTiypagpa,

i. OJikaiwpga d10pOwong, dnAadn dikaiwpa va {nTdsl 0 ZuvOpOUNTNG TN
316pBwan avakpIBeiwv kal AaBwv oTa Npoownika Tou dedopEva Nou TnpouvTal
oTa apyeia Tng ETaipiag,

ii. Oikaiwpa diaypa@ng, dnhadn dikaiwya va {nTnoete va diaypagouv f va
nayouv va XpnaiponoioUvTal Ta NPoownika dedopéva Tou SuvOpouNnTr nou
TnpoUvTal oTa apxeia Tng ETaipiag, unod Tov 0po TwV EISIKOTEPWV MEPIOPITUWV
nou npoBAénovTal aTov Mevikd Kavoviouod,

iv. SIkaimpa NEPIOPICHOU, TG ENEEEpyaaniac TwV NPOCWNIKWY dESOUEVWY TOU
SuvdpounTr Kal NaAl EpOCOV CUVTPEXOUV Ol MPoUnoBETEIc nou npoBAEnovTal
aTov 'evikd Kavoviopo,

v. JIkaiopa gopnToTnTag, dnhadn dikaiwpa va {nNTroel 0 ouvdpPoUNTHG ano
Tnv ETaipeia Tnv aneubeiag diaBipacn Twv dedopéviv NpocwnikoU XapakTrpa
Mou Tov agopoUv GTOV opyaviopo nou Ba Tng unodeikel, spdoov auta sival
TEXVIKG OOUNKEVA, CUKPWVA |E TN OXETIKN VooBeaia.

vi. JIkaiopa evavtioong-avtitagng, otnv ensfepyacia TwvV NPOCWRIKMY
OedoUEVWY TOU ZUVOPOUNTH EKTOG av UPiaTavTal ENITAKTIKOI kAl VOUILOI AGyol
yla Tnv enegepyacia, ol onoiol UMEPIOXUOUV TWV OUHPEPOVTWY, TWV
SIKAIWUATWV Kal Twv EAEUBEPIWV TOU 1 yia Tn BePeAinon, aoknaon f uNoaTnPIEN
VOHIKWV a&lwoewv Tng ETaipiac.

Ma Tnv Aoknon Twv avwTépw OIKAIWUATWY Mou dapopolv OTnV MPooTacia Twv
NpPooWNIKwV dedOpEVWY ToU ZUVOpOUNTN, 6a Npénel va PeTaBei o€ éva KAaTdoTnua TNG
ETaipiac, anapamitwg Pe To OEATIO TNG AOTUVOMIKAG TOU TAUTOTNTAG ) GAAO VOUIHO
dnuoaoio €yypago anddeiEng TauTonpoowniac. & OAWC EEAIPETIKEC NEPINTWOEIC Kal
€QOoov dev £xel NPOOBAoN o€ éva kataoTnua Tng ETaipiag, o ZuvdpopnTng duvarai:
- &ite TV aitnon va Tnv unoPdlel npoowno pe €EouciodoTnon and Tov
ZuvdpounTr (Ke yviolo Tng unoypa®ng anod KEM/AT). ZTnv nepinTwon auTn
Ba npénel va enmiouvanTovTal népav  Tng €&ouciodoTnong, avriypaga
aUPOTEPWY  TWV  TAUTOTATWY, Tou  €goudiodoToUvid  Kal  Tou
£€ouaiodoToUpevou,
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- &iTe PE OUCTNEEVN EMIOTOAN, Me Tnv £vdeiEn oTo (akeho «AITHEH
MPOZQMIKQN AEAOMENQN-GDPR>», aTtn dislBuvon:
WIND EAAGG TnAenikoivwvieg AEBE
Kngioiag 66, Mapouoi, ATTIKIG
T.K. 15125

TNV NePINTWON auTr n emoToAn-aitnua Ba npénel (i) va QEpel yvalo TnG unoypagng
ano KEM/AoTuvopia kai (ii) va eniouvanTeTal avTiypa@o-pwToTunia TauToTnNTag TOU
arrouvTa.
H Etaipia 6a anavrnosl dwpedv OTO aiTHa 0ag, XwpiG kabBuoTEépnon kal os KAbe
NeEPINTWON EVTOG WNVOG and Tnv napaAapni Tou aitiUaTog, €KTOG €EAIPETIKWV
NEPINTWOEWVY, OMNOTE N AVWTEPW NPOoBeoyia Pnopel va napatabei katd duo akopn
Mnveg, pooov anaiteital, AauBavopévemv unown TnG NoAUNAOKOTNTAG TOU AITHHATOC
f/kal Tou guvolikoU apiBuol Twv arrnuatwv. H ETaipia Ba oag evnepmos! yia TUXOV
napdracn evrog Pnvog anod Tnv napaAapn Tou aIrhuaTog, Kabwg Kal yia Toug AGyoug
NG kaBuaTepnaong. Eav dev kaBioTatal duvath n Ikavonoinon Tou aITiUaTog aag, n
ETaipia 6a oag evnuepwoel Xwpic kaBuaTEpnaon Kal TO apyOTEPO EVTOC UNVOG anod Tnv
napaAaPr] Tou aITAPATOG, YId TOUG OXETIKOUG AOYoug kal yia Tr duvatotnTa va
unoBaMeTe katayyehia aTnv AMANMX, kaBwg kai yia To diKaiwpa oag va Npoo@UYETE
EVOMIOV TWV apHOdIWV JIKAOTIKGOV ApXWV.
Eav To aitTnua oag kpiBei anod Tnv ETaipia wg npodnAwg apdaoipo ) unepBolikd, duvaral
va enmiBakel Tnv kataBoAry eUAoyou kai avaloyou TENoUc, Aappavovtag undoyn Ta
SloIKNTIKG €80da yia Tnv IKavonoinaon Tou N va apvnBei va dwael oUVEXEID OTO aiTnua
oag.
Téhog, diatnpeite kal dikaiwpa npoo@uync-katayyehiac otnv Apxn MNpooTtaciag
Aedopévwv MpoownikoU Xapaktrpa (AMAMX) [A. Kneioiag 1-3, T.K. 115 23, Aénva,
TnA.: +30 2106475600, email : contact@dpa.gr] epocov BewpeiTe OTI NpooBalovTal
Ta dIKAIWKATA 0ag avagopika PE TV NPOCTAcia TWV NPOCWNIK®V SEDOHEVWV OAC.
H Etaipeia €xel opiosl unguBuvo npooTtaaciag dedopévwv (DPO), olppwva pe Tnv
Keipevn vopoBeoia, Ta OToIxEIa €niKOIVWVIAG TOU OMnoiou €Xouv wG akohoUBwG:

Email: dpo@wind.gr

19. EKXQPHZH/METABIBAZH

19.1 O1 unoxpewaeIG kal Ta SIKAIWKATA Nou anoppeouv and Tnv Aitnon Z0vdeong dev
enITpéneTal va PetafiBadovral r va ekxwpouvTal and Tov ZUvOpOMNTr XWpiG Tnv
£yypagn €ykpion Tng ETaipiag kai Xwpic va £xel eE0pANoel NANPWE 0 SUVOPOUNTNAG TIG
MEXPI TOTE OPEIAEG TOU.

19.2 H Eraipia dUvarail va ekxwpei fi va JetaBiBalel Ta dikaimpaTa Kal TIG UNOXPEWTEIG
TNG NOU anoppEouv anod Tnv napouaa o€ ornolovOrnoTeE TPITo.

20. MAHPHZ AITHZH ZYNAEZHZ - TPONONOIHZH

H Aitnon ZUvdeong, @’ 600V €xel yivel anodektry and Tnv ETaipia, emouvanTeral wg
avandonaoTo YEPOG TwV NApovTwv 0pwv. Ol NapOVTEG OPOI Kal TA EKACTOTE IoXUOVTA
TIHOAOYIO Xpewoewv TNG ETaipiag, anoteholv TNV NANpPn CUU@W®VIa TWV HEPWV Kal
oudepia aMn €yypagn f NPoPopIKr cuppwvia f déopeucn 1oxUel évavTi TnG 18iag
Twv Zuvepyatwv TnG. H ETaipia enipuAdoosTal Tou dIKAI®PATOC TNG va TPOMOMOIE
TOUug OpouG TNG napoloag, oUPPWVA e TNV EKACTOTE I0XUOUCA VOHOBEDIa Kal TOUG
napovTec OpPouC, WE MPONYoUHEVN EVNUEPWON TOU SUVOPOUNTH. ZUYKEKPIYEVA, N
TPOMOMoinNan TwvV 6pwV TNG Napouonc 8a 1oxUel JETa TNV Napodo dUo (2) pnvav and
TNV €papuoyn Toug. EVTOG Tou avwTépw OIaoTrhpaTog Twv duo (2) pnvwv, o
SuvdpounTrg duvatal va katayyeilel Tnv napouoa cUpPacn. Me Tnv ndpodo Tng
npoBeopiag auTng, TEKUAIPETAl NWG 0 SUVOPOUNTNG €XEl ANOJEXTEI TNV TpoMnonoinan
auTn. H ETaipgia evnuepwvel To ZuvdpounTn yia TIC £v AOyw Tpononoingeig eva (1)
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MAva, npiv TNV €QaApuoyry Toug, HME Toug akOAouBoug SUO TPOMOUG: @) OXETIKN
dnuoaiguong Tng wg avw Tpononoinang oTnv IoTooeAida Tng ETaipiag kai B) péow Tou
Aoyapiacpou Tou, UE avagopd Ot €UPAVEG ONUEI0 TOU AOyapiaouou | O OXETIKO
€VTUMO MOu OUVOdEUEl TO Aoyapliacupo N oTnV MEPINTWOn nou Oev anooTEAAETaI
£VTUMOC AOyapiacpoG HE OXETIKN evnuépwon dla Tou TPOMOU, HE TOV OMoio
npayJaronoleital n idonoinon yia Tnv €kdoon Tou Aoyapiacpou nAEKTpovika f/kal
MEOW nAekTpovikoU Taxudpopeiou. H ek pPépouc TnG ETaipiag pUn Aoknon r) HepIKN
aoknon onoloudnnoTe dIKaIwUaTog Tng dev duvatal va BswpnBei OTI anoTeAei
napaitnon ano To diKaiwKa auTo, OUTE anokKAEIEl TNV AOKNGT) TOU OTO HEAOV.

21. ENIAYZH AIA®OPQN

O1 napovTeg Opoi dignovtal and To EAMnvIk6 Aikalo. H niluon Twv diapopwv PeTaty
Tn¢ ETaipiag kal Tou ZuvdpounTr pNTa GUUGWVEITal 0TI Ba emAUETal anod Ta kad’' UAnv
apuo6dia dikaoTnpia TN NOANG, aTnNV onoia £XEl TRV KATOoIKIa TOU 0 ZUVOPOMNTNAG | TOU
TOMOU KATAPTIONG TNG oUKBAoNG.

AnAdvw unevBuva oTi EAaBa yvwor) kar anodexoual Ta 0oa avaypapovral oTic OeAIOes
TN¢ napovoag Aitnong Suvoeons SuvopounTr], (1iToi EVOEIKTIKA Tnv Aitnon Suvoeons/
Ainon Newv Suvioeoewy, Toug Mevikous Opous SUvoeons aTo AikTuo Tng WIND EANAS
A.E.B.E, TuxOV lNapapTiuara), kabwg¢ niong Kal ToUS 0pouc avapopikd LIE TiG XPEWTEIS
onw¢ auTol anoTunwvovTal OTov EKAOTOTE IgYUOVTA TiokaTdAoyo Tn¢ Eraipiac,
ouppwva e Ta npoPAenoueva oro dp8po 7 Tn¢ napouong. Enions, dnAwvw o1 Exw
EVUEPWOEI NWE LINOPW va EAEyXw a-TouG AEIKTEG 10I0TNTAC TwV YAnNpEeoIwv nov
npokerar va AauBdvw oto £&i¢ ano v Etapia pEow Tou OIAdIKTUGKOU TOrMou.
http://www.wind.gr/qr/wind/qgia-tin-etaireia/diaheirisi-poiotitas/deiktes-poiotitas/v-
deiktes-poiotitas-upiresion-sustimaton-kiniton-epikoinonion/ kaBwe¢ kar va eviuepwEw
yia Tov Kwoika Agovroloyiag yia Tnv llapoxri Yrinpeoiwv HAEKTPOVIKWV EMKOIVWVIWV
oToug Karavalwreg om dievBuvon:
http.//www.wind. gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
Tedog, dnAwvw unevBuva OTi 6Aa Ta oToixeia pou rou TiBsvral &ni TG AiTnong
SUVOEONS, KaBwe¢ Kal OAsC oI dNAWOEIC/sEoUTI0d0TIIOEIC/OUVAIVETEISC LIOU EMT QUTIIC
&lvar akpiPeic kai aAnBIvee kai TIC anodexoual anapeykAira. Emiong, onAwvw ori, o€
NEPINTWON MoU 0 XPrioTng ToU KIVIITOU TEPLATIKOU &ival JIaPOPETIKO POowWIIo, ToV
EXW EVILEPWOEI MPOTNKOVTWE Yid OAEC TIC UNMOXPEWOTEIS EKATEPWOEV TWV LIEPWY 10U
aroppeoUV aro TNV nNapouod Tic OroiEG Kal arnodEXETAl.

Huepopnvia O ZuvdpounTc-Ynoypaon
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