FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YINMHPEZIQN

Metald g Etopelag pe v emovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E»» kot 10 dwokpitikd titho « WIND», mov e€dpevel oto Mapovor Attikng (A.
Knowiog 66) pe A.0.M.: 099936189, (AP.M.A.E.: 48025/01AT/B/01/26/03) (epe&nc n
«Etarpeior) kot tov Tleddtn pe ta ototyeio mov avaypdeovtol 6T UTPOGTIVI] TAELPE
oV opdvtog (epelng «o ITeldtng») coppovndnkay kat £ytvov apotaio amodektd To
axoAovOaL:

XHMANTIKH [IAHPO®OPIA:

Y& GLYKEKPIUEVO TOKETO TOPOYNG TNAETIKOWVOVIOK®Y VANPECIOV 0TAOEPTG TNAEQMVING
kaBopileTon 0NV TEPLYPOUPT TOV TOKETOV TMOC Ol LANPEGIES PMOVIG TOPEXOVTOL UECH
dwdktoov. Xtig mepmtwoelg ovtég, [IPOKEITAI T'TA IMMAPOXH YITHPEXIQN
OONHX MEZQ ITPQTOKOAAOQY IP, XQPIX APOMOAOI'HXH THX KAHXHX
MEZQ AIAAIKTYOY, XYNEIIQY H YITHPEXIA AYTH EEAPTATAI AIIO THN
YYNAEZH XTO AIKTYO XTO OIIOIO BAZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MIIOPEI NA XTAMATHXZEI NA AEITOYPI'ElI EAN YIIAPZEI
AIAKOITH PEYMATOZX.

Kotd ™ ypfon tov Tniemkowoviok®v YAnpeoidv vrapyxel 1 duvatdtnto
dlekmepaimons KANcemv mpog tov aptBud Ektaxtng ovaykng «112». v mepintmon
aLTH, N SLVOTOTNTO OMOGTOANG OTIC APUOSIEG apYEG TV oToryeiwv BEong Kakovvtog Oa
neplopiletar, dpmg, povo otn devhuvon gykatdotacns tov Ileddtn, Ntot otn dievbvvon
omov Ba Aertovpyet o Teppotucog EEomhonog. EmmAéov, vadpyet mbavotnta vmapEng
kaBvotepnuévng mopddoons 1M omotvyiog mTopAdoong MG KANONG otV Lanpecio
EKTOKTNG OVAYKTG, EVOEIKTIKG o€ TepmTmaels PAafav, gite otov Tepuatikd EEomhoud 1
oto oiktvo tov Ilehdtn, ¢ ek tovTOL degv elvar eyyonuévn m  duvatdtnTa
TPAyYHOToToinong KANCEWV o€ aplBpovg £KTOKING OVvAYKNG. X& TEPIMTOON OV
peAlovtikd otr Tniemkowoviakés Ymmpeoieg Oo moapacycBovv kot ce OPOpPeETIKO
onpeio and avtd mov £xel oNAmaoet o [leddtng og poviun eykotdotoon Kot d1evfvvor| Tov
Kot Wiog edv ot Tnlemukowvoviakéc Yanpeoieg Oo mapacycfovv e vopadiko yopaKtnpa,
n Etapeia 6o kataPdirier kdbe dvvarn mpoomdbein, TPOKEWEVOL VO, PNV VLITAPYEL
JPOPOTOINGCT GTNV TOWOTNTA TNG LANPEGING, EPOGOV 1GYVOVV Ol 101eg GLVONKES GTO
dikTLO KO 6TV LITOdOUT| TOL AKpov Tov [Tehdtn.

OPIZMOI

Ot axorovbeg AEEEIC Ko QPACELS TOV YPNOUOTOOVVTOL 6TV Topovca Ba £xovv To
axoAovbo vomua:

Aimon: H aitmon mapoyng vanpeciodv n onoia vwoypaeetol ond tov Ilehdtn 1 and
€€ovo1000TNUEVO Omd aVTOV TPOGMOTO KOl GLVOOEVETOL OO TO SIKOLOAOYNTIKE Kol To.
Eyypaga mov £xovv (el amd v Etaupeia.

[Teddng: To puowd mpdowno 10 omoio cvpuPdrieton pe v Etaipeio yioo v mopoyn
TNAETKOIVOVIOK®OV DTINPEGLOV Kot TV TPOSROCT TOV GTO TNAETKOW®OVIOKO O1KTLO NG
Etopeiog pévov yio ook ypNon, OTOKAEIOUEVNG OTOLCONTOTE EMAYYEALOTIKNG
xpNong Kot Tiporoyeiton amd v Etoupeio.

YopuPaon: H mAnpng voukn kot epmopikn oxéon e Etapeiog kot tov Tleddtn n onoia
démetol amd Tovg Opovg Ko TIg TPoHTobEseE mov meptlapupdvovtor oty Aitnon, Toug
napoveg ['evikovg Opovg kan ta [apapthpata.



Kdaroyog miemuowvoviokng ocbvosong: O eyyeypappévog oto apyeio evog OMudciov
TNAETIKOIVOVIOKOD OPYOVIGLOD G KATOYXOC MG TNAETIKOWMOVIOKNG OGOVOEoNS UE
YEQYPAPIKO aplOUd Yoo TV Topoy] TNAETIKOWWOVIOKOV LANPECIOV GOUOOVO UE TNV
keipevn vopoBeoio.

TéAn Zvvdpountadv ctabepng ThAEP®VING: voodvTal To TEAN oL KatafaAAovTal VIEP
tov Anpociov kot to omoia emBapvvouy amokAelotikd tov ITeddtn.

Trniemkowoviakés Ymnpeoieg: Ot TNAETIKOWVOVIOKES VANPECGIEC POVNG, OEOOUEVOV,
npooPaocnc oto dadiktvo (Omwe evdsiktikd ADSL/VDSL) nov mapéyovtat otov Iehdtn
a6 v Etapeio, €101 6mwg meprypdpoviar oty Altnon kot 6Ty mopovoa oo
n/kor omoladnmote vanpecio emiééel va mapaoyel epmopikd 1 Etaipeioa oto példov,
coumepAapPavovtdg TV 6ToV TGO TILOKATAAOYO TNC.

Tniemkowvoviakd Aiktvo: To tniemikowvmviakd oiktvo g Etoupeiog kot n vwodoun
avTov oV ypnotponoteitor and v Etapeio yio v wapoyn tov ThAETKovoviaKk®v
Ympeowwv otov Ileddn. To Tniemkowvoviakd Aiktvo mepthapPdvel 1010KTNTES
vrodouég g Etaipeiag kot diktuo kataokevacpuévo omd avty Kabog eniong Kot diktoa
TpiTOV TOPOY®V TNAETIKOWVOVIOKOV SIKTV®OV, T060 £vtdg 660 Kot ektog EAAGdog, pe
toug omoiovg M Etapeion dwoutnpel ovopfotikég oyéoelg ypiong Tov SIKTOLOL TOLG 1)
doovLVOESNG e aVTO.

Tniemucowvwviokdc EEomiopdc: O mlemkovaviakog teppatikoc eEomiouds (modem/
router kot 6mol0¢ GALOG KPIvETOL OVOYKOIOG yloL TNV TOpoyn TOV TNAETKOVOVIOK®OV
Ymnpeowbdv) mov eite ayopaler elebbepo o Ileddtng amd v ayopd &ite tov
npounBeveton amd v Etoupela, pe M yopic avidAloypo (my. pe mopoydpnon,
xPNoWAaveLo 1 GAAN HEB0S0), GOUP®VA LLE TNV EKAGTOTE 1GYVOVGO EUTOPIKT TOATIKN TNG
Etaipeiag, yio 1oug 6Komovg g mapovcag GOUPAcNS Kot Yo 060 ¥pOvo vt eVpioKETUL
o€ 10(V.

Tniemkowvmviakn Zovdeon: H an’ evbeiag ohvoeon pe 1o Tniemkovmviakd Alktvo g
Etapeiog vy mapoyn Tniemkowoviokdv YTnpeoidv, GLUTEPIAAUPBAVOUEVOV,
EVOEIKTIK(, TOGO TOV PUGIKOV Popéa (Tomkd Ppdyo) 660 kot Tov aptduod 1 TV aplBpdY
mov &povv ekyopnbel otov Ilehdtn, kobohg emiong kot vanpeci®V  OedOUEVOV
(ADSL/VDSLInternet).

Dopéac/Opyaviouog: stvar o kdbe popéag, opyaviopog, Etapeio 1 Apyn mov epumiékeTon
COUPMOVO. e TNV €KAGTOTE 1oYVLOVGA Vopobesios oty vVAomoinon/evepyomoinon g
napoyng Adecponoinmg [poécPaong otov Tomkd Bpdyo (LLU), omv viomoinon g
eopntdéTMTag aplBpdy Ko o€ dmota GAAN vampecia glivar avaykaio Yo TV Topoyn TOV
Yrnpeowov mov auteiton o [Teldtng.

®ITA: voeitar o popog mpooTtfEuevng a&iag, o omolog emPdiieTon kol meptrapPveton
0T0 GUVOAMKO Tocd Tov Aoyaplacpov mov ekdidet m Etoupia. O OIIA emPopidver
amoKAEISTIKA ToV [TeAdTn.

1. ATAAIKAZIA ENEPTOITOIHZHYE THAEITIKOINQNIAKQN YITHPEZIQN

1.1. O TIleAdtng vmoypdeper tv Aimon kot 1t ZOppfoocn ywo v Topoyn TV
Tniemkowvoviakov Ymnpeowwv. H Ertapeio dikoarovton va {ntel tor dikonoAoyntikd
£yypaga To omoia amodekvoovy v tovtodtnTo Tov [leddtn, T d1evbvvon KotTokiog Tov,
tov A.®.M. kot kK60e GALO GYETIKO LE TNV TPOCTKOLGH EKTEAEGT TNG TAPOVCOS EYYPAPO.
H Eraipeia dwatnpel to dwkaiopo vo unv evepyomomoet ) Zopfoon edv kpiver 61l o
[Tehdtng eivar agepéyyvoc, eav o Ileddng dev €xer eopAnoel An&umpdbecpovg



Aoyaplosovs ToL 1 Yo omoladmote GAAN €0A0YN O1Tio, KOWOTOU®VTOG TNV OITOPOoN
avtn otov [Teddrn.

1.2. O ITehdng mépav TG ATHoews Kot TG ZUUPAGEDS LTOYPEOVTOL VO, TPOCKOUIGEL
KaOe avayKaio SKaoAOYNTIKO Kot Vo VITOYPAWEL TO £YYpapa 1)/Kat E£0VG1000TNCELS TPOG
v Etoapeio, daitepo 6co oOuemva pe TO €KAGTOTE 1oYOOV VOUODETIKO TAIGLO
anevBovovian og tpitovg Popeic/Opyavicpnods Kot 1 VTOYPAPT TOV OTOIWV omotTeiTOL
npokelévoy va dwPifactovv and v Etopeio, dote va katootel dvvarn m
evepyomoinon tov Tniemkowvoviakov Yanpeowwyv. H Etopeia evnuepavel tov TTedldn
YL TNV Kot' EKTIUNOT NUEPOUNViR EvVEPYOTOINGNG TOV, AAUPAVOVTOS VITOYN TNV TTopEia
TOV EPYUCIOV 0OAOKANP®OoNG TG TnAemikovmviakng Xovoeong pe to Tniemkovoviako
™ Aiktvo. I[dwitepa, oty mepintmon mov ypnolomoleitor Kot OiKTvo  TPiTov
TNAETIKOVOVIOKOL Ttapdyov, N Etopeia evnuepover tov Tleldtn vy v nuepopnvia
evepyomoinong opéoms HOMG evnuepwbBel oyetikd amd tov Dopéa/Opyavicpd. H
Etatpeio dev véyel xoapio vbovn, mépav g eunpdbeoung dwofifaocng Tov oyeTikmv
eyyphowv oto ®opéa/Opyavioud. I'ia To Adyo avtd, 6€ TEPIMTOOTN 1N EVEPYOTOINGNG 1
kaBvotépnong evepyomoinong tov Yanpeoiov and tov @opéa/Opyavicpd, n Etapeia o
Ba evBOvetar €vavtt tov Ileddtm ywoo Toxo6v mopafiocn TOV VIOYPEDOGE®V TOL
Dopéa/Opyavicpob ek g woydovoag vopodesiog.

1.3.1 Ot Tniemkowoviakés Ymnpeoieg Oa mapéyovioar povov epodcov o Kdrtoyxog g
TNAETIKOWVMVIOKNG GUVOESNG £XEL TOPAGYEL TO. GTOLXELD TNG TAVTOTNTAG TOV, LIOYPAYEL
N/ka1 Tpookopicel Ta amattovpeva dtkatoroyntikd. O Kdartoyog g Tniemkovmoviakng
2Hvdeong evBivetor TANP®G Yo VYOV avokpiPeleg ota oTotyEla Tov.

1.3.2 3¢ mepintmoon mov 1 mapovoa apopd kot o€ petafifacn g Tniemkovoviakng
2Hvdeong o GAAO TPOCHOTO, GYVOVV EMTALOV TOV OvVOTEP® TO oKOAovBa: o) Ot
Tniemkowvoviakég Yanpeoieg Oa mapéyovionr poévov epdcov o Tleddng £xel mapdoyetl ta
oTOYEll NG TOVTOTNTAG TOV, VTOYPAYEL 1/KOl TPOCKOUIGEL TO OTOLTOVUEVO
dwcaroroyntikd ko B) o Kdroyog te Tniemkowvaoviakng Xvvoeong €xet autnbel otnv
UTPOGTIVY] OYM TNG TOPOVCAS Kol cuvaveécsel oty petafifacn avt oto otoyygio Tov
[Tehdtn, katavowvtog mwg epeéng mavel va cuviotd Kdaroyxo tg Tniemuovoviakng
XHvdeong.

1.3.3 O Ilehdtmg Ontel amd v Etopeio ko amodéyeton mwg 0o AapPdver Tig
Tniemkowvoviakés Yanpeoieg kbvovtag yprion g Tniemkovoviakng XHvoeong kot
amodéyetan O6tL Oa ypedveron amd v Etoupeio yuo tic Anebeiceg Tniemucotvoviokég
Ymnpeoieg oAl kot yoo ta TEAN amokTnong kot dwtnpnong e Tnienucovmviakng
XHvoeong WIND w¢ Kdrtoyog ™ TnAemikotvaviakng ZHvoeomg.

134 H Etapela dev vméyer xopio €uBdvn yuo toydv mapdvoun ypnomn g
Tniemkowvoviakng Zovoeong WIND 1 dAdov mapdyov and tov [Tedd.

2. YIIOXPEQZEIX THZ ETAIPEIAZ

2.1. H Eropeia @povtilet yio v opodn Aettovpyio tov Tniemikovoviokod AtKToov Kot
Yo TNV TPOGNKOLGA TOpoyN TV TnAemikovoviakdv Yanpeswwv kot Aapupdver Kabe
TPOGPOPO HETPO Y10 VO SCPAAILETOL 1| ACPAAELD, 1 AKEPALOTNTO KOl 1] SLOTHPNON TOV
AELTOVPYUOV TOV AIKTOOV OV EUTIMTEL GTN GEOIPA EAEYYOV TNG, TNPOVIONS TO EMIMESO
TOLOTNTOC VINPESIOV OV EMPAAAETOL atd TOVG OYeTIKOVS Kavoviopovg kot Amopacelg
¢ EETT 1 onoleoonmote dAleg S1aTdEELS TOL VOOV KOt TV KoT' ££0061000TNGN 0L TOV
EKOOOUEVOV TIPAEEMV IOV TPOPAETOVLY AVGTNPOTEPES 1) TPOGOETEG VIOYPEDGEIS WG TPOG
mv mowdtnta vanpecidv. H Etopeia dnpocieder 610 dodiktvakd g TtOMO, 01N



devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
otoyeio yoo v mowdtnta Twv vanpeciov e H Etapeio mpoPaivel toktikd oe
evépyeteg avaPdopiong diktdov, MoTE Ot TEAATEG TG VO AAUPAVOVY TOLOTIKEG VAN PEGIES,
HEGO GTO TAOIGLO TWV TEPLOPICUDV TNG TEXVOAOYING, TNG AMAGTACTG TOV TEANTN Omd TIg
VIOdOUEG TNG (KEVTPO) aALA Kol EEDYEVAOV TAPAYOVI®V, OGS 1) TOLOTNTA TOL Bpdyov, N
E0MTEPIKN KOAWOI®MOTN TOL KTIpiov Tov mehdtn K.A. . Me Tig evépyeleg avutéc 1 Etoupeia
epovtilel, MOTE 0 AOYOG GLYKEVIP®ONG 6TO JiKTLO NG v eivol Kadvtepog tov 1:60. Xe
TEPIMTOON MOV 0 AOYOG OLYKEVIp®ONG &lvar yepdtepoc, avtd Ba cvuPaivel yio
TEPLOPICUEVA YPOVIKA OLOGTALOTO KOl HEYPL VO, OAOKANP®OOLY Ol GYETIKEG EVEPYELEG
avaPaduionc. H Etapeio pmopei va B€tel extdg Aettovpyiog 1 vo S10KOTTEL TPOSMPIVA
™V Topoyn TV THAETKOVOVIOK®V YTINPESLDV Y10 TN JEVEPYELN TTPOYPOUUUATICUEVDV
EPYOCLOV GLVINPNONG TOV JIKTVOL, EPOGOV TOLTO &YEL PNTO YVOGTOTOMOEl GTOVC
TEAATEG LEG® MAEKTPOVIKOD TOYVIPOUEIOD 1} OVOKOIVMOGNG GTOV TUTO 1| TNV IGTOGEAISQ
™G M He GAAo mpocpopo tpdémo. Xe kdbe mepimtmomn, mn Etopeio evnuepovel tovg
ZovOpouNTEG TNG 24 DPEG TPV Y10 TO AVAOTEP® TEPLOTATIKE PEGH TOV S1OOKTVOKOD TNG
TOTMOV KOl LEG® MAEKTPOVIKOV TAYLOPOUEIOV, EPOGOV 0 ZVVOPOUNTHG EXEL TOPAGYEL TNV
NAEKTPOVIKT TOV O1€0OVVEN GTOV TAPOYO Yo GYETIKN OAANAOYPAPIO KO EVIUEPDGELS.
Edv, o6pwmg, ypnowomnoteitoan odiktvo tpitov DPopéa/Opyavicpov, T0TE 1 AVOTEP®
EVNUEPMOT TTpaypatonoteital, a@ov o ev Ady®m Dopéac/Opyavicuds v TapdoyEL 6TV
Eroupeia.

2.2. Mg eaipeon v mepintmon tov 6pov 2.1, €dv 1 dbesdTNTA TOL SIKTOOV TNG
Etapeiog n/xon tov mapeydpevov Tniemkovoviokdv Yrnpesudv dtokonel yio Adyo
amokAeloTikng vrontidtrog g Etapeioc, m Etoupeio ogeidel, kotdmv  oyetikon
artnuatog PAaPng tov Ileddtn mov vroPdiietanr otov Aepmvikd apBud 13800 tng
Etapeioc, oe emdpevo Aoyoprocpd vo miotwcer tov Ileddtn pe 10 tuquo Tov
KAToBOAAOUEVOL OO aLTOV OGOV TOL TOYioL TEAOVC MOV OVTICTOLEL GTNV YPOVIKY
nepiodo mov Eekvael amd TV EMOUEVN €PYACIUN NG avayyeiiog g PAAPNG and Tov
[Terdtn, péxpt v anokatdotacn e Asttovpyiog tov tapeyodpevav TnAemKovmvVioK®OY
Yrnpeowov, gite apopd oty vanpecio otabepng miepwviag, ite e avtn Tov Internet
glte kou tov do. O ypdVOS amoKATACTOONG Kol Ol oYeTikol Ogikteg mOLOTNTOC
onuootevovtal  6T0  SLBIKTLOKO TOTO  (Site) 1Tng  etaupeiog otV 16TOCEAIDN:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Epdoov
O10ONTTOTE QVOAELTOVPYICL TOV VANPECUDY OPEIAETAL OTOKAEICTIKO GE LIOLTIOTNTO TNG
Etapeiog, o Tlehdtng pmopel va evnuepwbel and 1o Aepovikd kévipo ¢ Etapeiog
n/kor amd TNV 16TOGEAIDN TNG OYETIKA HE TO YPOVO OAOKANPM®ONG TLYXOV EPYOCIDV
ocuvtnpnong N apong Prafov. H Etaipeio ovdepio evBivn Bo véyet yuo 116 dpeces Koun
éupeoeg Cnuieg mov ooV véstn o Ilehdtng, yio dtpuyovia KEPON 1 £6000, ATOAELN 1
aAloimon dedopévav N Yo omotadnmote AAAN Cnuia Tuydv vrrootel o ITehdng extog edv
VTEG OPEIAOVTOL ATOKAEIGTIKA GE LITOLTIOTNTA TG,

2.3. H Etopeia ovdgpio evBovn vaéyet yioo v motdtto, endpKew Kol ac@dAgia,
TANUUEA] AEITOVPYIO TOV TNAETIKOIVOVIOK®V KON GAADV SIKTO®V TPITOV TPOGOTMOV 1|
v TN dpoporoyNnon g e€epydevng kKANomg amd 1o otafepd dNUOGLO TNAETIKOVOVIOKO
diktvo oto Tnlemkovoviakd Alktvo 1 v v amdAnEN g eEepyOeEVNC KANONG GTO
diKTVO TTPOOPIGHLOL TOL KaAovpevoL aptBpov. Ewikotepa, 1 Etaupeia dev vréyet evbiovn
Yo TV TotoTNTA TG KANoNg (eoepyduevng 1 e&epyOuevng), oto HETPO TOL 1 KANOM
exkkivel omd dAlo diktvo 1 KOTOANyEL o€ GAAO SikTvo Kol M TOwOTNTO €SOPTATOL



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

OVTIKEUEVIKA Kol Yo AGYovg TeXVIKOUS Kot amd dAla diktva. To avotépom 1oybdovy Kot
Y10 TO NAEKTPOVIKO TayLOPOUETD Kot TIG LN PEGieg dtadkTvoL (Internet).

2.4. Zmv mepintoon mov N Etapeia mpounbevoet otov Ilehdtn tov Triemkovmviako
EéomAiopno, ov PAaPeg M dvohertovpyieg tov TnAemikowwviokod EfomMopod mov
napéyetar otov [leddn emdopBovovian and v Etapeio kab’ 660 xpovo o eE0mMOUOG
TOPAUEVEL OTNV KLPLOTNTA TNG. e kAbe GAAN mepinmtwon, ot PAAPec 1| dvoiertovpyieg
emdopHOVOVTOL ad TOV KOTOOKELOOTN 1 TOV €E0VGI000TNUEVO OVTITPOGMTO TOV UE
npotofoviia Tov Ilehdtn ywpic xopio avauén mmg Etapeioc kot copemve pe tovg
OpoVC NG OYETIKNG &yyvmons. [ v mapoy] TV VANPESOV VTOCTNPIENG Kol
emd16pOwonc Prafav n Etoupeia £xet To dtkaimpo Ko T O10KPLTIKY ELYEPELD VO, ATOKTA
amopakpLopUéEV) mpdcoPacn otov  Tniemkowoviakd Efomiopud tov Ileddtm. H
OTOLOKPVGUEVN TPOSPacn O exTeAEiTOl OTOKAEICTIKA KOl LOVO Y10, TOVG GKOTOVE TNG
emokonMong g Asttovpyiog Tov Tniemucovoviokov EEomopov, g avtépatng 1 un
VIOGTNPIENG KOl TOPOUETPOTOINGNG OVTOV KAHME Kot TNG ALTOUTNG EVIUEPMONG TOV
Aoywopkod tov Tniemkowvoviakov Efomlopov. Xe mepimtwon mov o Ilehdtng
avakoréoetl ) ocvykatdBeon tov mpog v Etaipeia yio v amopaxpusuévn tpdsfao
¢ otov Tniemkowvwviokd EEomhopd tov Iledhdtn, n Etopeio de o @épet ovdepia
vroypémon omévavtt otov Ileddtn ywo v mopoyr] LVANPECIOV VTOCTNPENG Kot
emdopbwong Prafov.

2.5. Xg mepintoon moapoyns tov Tniemkowoviok®dv Ymnpeoudv HEGH O1001KTHOV, M
Etoupeio dtotmpel to dikoimpo vo ETaVEKKIVEL T cUVOEST OTOV YIVETOL GLUVEYNG YPION
72 wpav. H chvdeon Ba anokabictator avtopata evidg AMywv SevTEPOAETTOV.

2.6. H Etaupeio vmoypeovton péow tov Tunuotog Evmnpétong Ilehatov avthg —
Opédwag E&ummpémnong WIND (nA. 13800) va e€etdlet ka0 aitnuo tov [Tehdtn oyetcd
pe v mapoyyedia, v gykatdotoon, v évopén N dokom, TV ToAdynomn, v
TOWOTNTO TOV LANPECIAOV KOl TNV OTOKOTAGTACN TNG AELTOLPYING TOVG GE TEPIMTOON
Brapov. H Etoupeia de @épet kapio evBuvn yio Tov amaitodpevo ypovo emdtdopHwong
BAaPodv mov amotody evépyeleg amd N UTAEKOVY KB’ 010voNTote TPOTO GALOVG POpPEILC.
2.7. Zmv mepintwon evepyomoinong TnAemukowvoviakng Xvvoeong WIND, epdcov o
[Terdtng dev artnBel popntdOTNTO TOV VILAPYOVTOG POV Tov, 0 aPBUdS KAong Ba
opileton and v Etapeia. O Tleldtng Oa evnuepovetor yuoo tov aplBud KARong tov
eyypaomg and to Tunua E&ummpétmong [ehatov g Etapeiog mpv v evepyomoinom
g Tniemkowvmviakng Xovoeong WIND. v nepintwon mov embopet ) petafoin tov
apOpod kKAnong Ba mpémet va katoffAAAEL To AVOAOYO TEAT COHOMOVO [LE TOV EKAGTOTE
1GY0OVTO TILOKATAAOYO.

2.8. Xe mepintoon mov o Ilehdtng {ntoet ™ petagopd tov apuod Aoy®m aAioyng
dtevBuvong, n Etaupeia o viomomoetl ) petapopd vd v mpoimdOeomn 6t drobétel ™
duvatomto mopoyns Tniemikowvoviakng Xvvoeong WIND ot véa dievbuvon kor o
[Tehdtng Oa mpémel va KataPdrel To avaAoya TEA COUPOVA LE TOV EKACTOTE 1GYXVOVTIA
Tipokotaroyo. H Etoupeio Oa evnuepaver tov Tlehdtn oyxetikd pe to €dv dvvaton vo
mpofel ot HETOPOPA €VTOG €LAGYOL YPOVIKOD OSLIGTAUATOS OO TNV MUEPOUNVIK
VTOPOANG TOL ALTHUATOG LETOPOPAS amd Tov [TEAATN AAAG KO Y10 TOL YOPAKTNPICTIKA TNG
ovuvdeong otn véa devbuvon tov Tleddtn, epdoov elvar epikty N petagopd. Eedcov
etvar gty M petoeopd, n Etaipeio dev gyyvdror mog ot toyvtnteg mpdcPacng oto
SLadiKTLO KO €V YEVEL 1] TOLOTNTA TNG VINPETiag otn véa devbuvon tov [leddtn Ba eivon
avtioToryeg avtav mov giye o Ileddtng oy Tponyovpevn devBuvven Tov.



2.9. H Etapeio katd v kpion g €xel 10 dwkaiopo vo {ntmoet and tov [leldtn v
KaTofOAY £yyONONEC OTOLNGONTOTE LOPPNG YO TNV EVEPYOTTOINGN TNG TOPOVGAS 1| TAY10
TEAOG EMOVOGVVIEST|G GE TEPITTMOT SIOKOTNG TNG GUVOESNG LE LIOLTIOTNTA TOV TIeAdtn).
2.10. Ot ovopooTikég ToyOTNTEG 08V €ivan €yyunuéveg OAAG OmOTEAODV TIC WEYIOTEC
dUVaTEG TOLTNTEG EMEON EEAPTAOVTOL OO GLVONKES Kot TEXVIKEG TOPAUETPOVG TEPAY TOV
eréyyov ™¢ Etaupelag. H péyrot emrevybeica ovopaotikn taydtmro avdédov/kabodov
g mopeyopevns otov Ilehdtn ypapung 0o kabopileton petd amd v gvepyomoinon. H
HEYIOTN aOS00T) TNG YPOUUNG, ONACON 1 TOYVLTNTA GLYYXPOVIGHOV, EAPTATOL AUEGH OO
NV ToldTNTA TOL PLGIKOD HEGOV — KOAMDOL YOAKOD - TOL TOTIKOD OCTIKOD SIKTVOV
KaBmG Kol TNG ECMTEPIKNG KAAMII®MONG 6T0 KTipto Kot v owkio tov [leAdtn. Xe kdbe
nepintwon n Etapeio Bo katafdier kaOe dvvaty mpoomdbeio yioo v mapddoon g
vanpeciog otov [ehdtn 6€ LVITAPYOLGO VITOSOUN TOL THPEL TIC TPOIAYPAPES KOl KAVOVES
gykataotaons acbevov pevpdtov. H Etapeio evééyeton va mpoteivel otov TleAdtn v
EMIOKEVY] — OVTIKATAOTAOY] TNG E0MTEPIKNG KOAMIIMONG, £pdoov kATl T€TO0 Kp1Oel
ATOPOATNTO, KOTOTLY TEYVIKOV EAEYYOL KOl OYETIKOV HETPNoemV diktvov. H Etapeio dev
Ba @pépet kopio BV Yoo ateA M| avemapkn amoOANEN KOA®OIOL OV KOTOANYEL GTO
ktipto tov IleAdn Ko 10 omoio ypilel OMOLGONTOTE TPOTOTOINGNG N OVTIIKOTAGTOCNG
(atopkég YpopUES, EAAELYT] E10AY®OYNG, EAAELYT YOAVPOVOL KVTIOV, KAT).

2.11. H Etoipio mopéyer ™ dvvardomra dwpedv mpdsPacng oe Yranpeoieg Extdktov
Avayrng, ftot mpog tov apud 112 1 tovg Aowrods apBpods EKTaktng avaykng, Ommg
avtoi opilovral and v £kdoToTE 1GYVOoVGA vopobesia.

2.12. H Etapeia AopPdaver 6Aa 1o KotdAAnAo pétpo kot e@apuolel ZTpotnyikég
Emyeipnolokng Xovéyetog, pe otdyo v TpOANYN Kot OVTILETMTION TEPIGTOTIKMV TOV
aQOpPOvV TNV OCQAAEWD, OKEPUOTNTA, TUVXOV OMENEC KOl TLUYXOV AOLVOUIES TOV
CLGTNUATWV TNG, Ol OTOIEG EYOVV GUEDT EMMTOON OG0T SOESIUOTNTO TOV TOPEYOUEVMV
VINPEGLAOV TNG GTO KOWO, OKOAOVOMVTAG TIC AMOLTIGELS TOV TPOKVLITOVY OO TO GYVOV
KOVOVIGTIKO TAIG10.

2.13. H Etoupeia tpet tov Kavoviopd EE 2015/2120 tov Evponaikod KowvoBoviiov kot
oV ZupPovAiov oyeTikd e TNV TPOSPACT GTO AVOIKTO O100TKTVO. XTaL £V AOY® TAOICL,
dnpoctevel oto dadikToakd TG ToOmo (Site: https://www.wind.gr/gr/netneutrality/) tig
TANpoYopiec Kot o oToryeior Tov mTpoPAémovtatl 6to dpBpo 4 mapdypapog 1 Tov ev Aoy
Kovoviopot aAld kot Tig dtadikacieg ¥eptool TV KATAYYEAMDV TOV TEAIKOV PNOTOV,
oOLPMVO e TG katevbuvthpleg Ypouuég kot T odnyieg tov BEREC kot ¢ EETT. Ze
k@B nepinTwon, n Etaipeia dev e@appdlel PETpa diaxeipiong Tng kivnong, Ta onoia 6a
Mnopouoav va ennpeacouv TNV NoIOTNTA TWV UNNPECIQV NpdcoBaong ato diadikTuo, TNV
IDI0TIKN {wN TwV TENKWV XpNOTWV KAl TNV NPooTacia Twv OeS0UEVWY TOUC NPOCWNIKOU
xapaktnpa. EmnAéov, n Etaipeia dev epapuolel PETPA NEPIOPIGHOU TOU OYKOU, TNG
TaxutTnTag n AAMwv NapapeTpwv nolidTNTAag TNG unnpeociac nou 6a pnopoucav va
ennpedoouv oTnv npagn TIg unnpeaieg npooBaong oto d1adikTuo Kal 18iwg TN XPnon
MEPIEXOMEVOU, EPAPUOYWV Kal UNNPeciwv. EMNpooBETwe, emonuaiveTal nwg ol
TaYUTNTEG ANWNG Kal METAPOPTWONG TWV UNNPeciwv npodoBaong oto d1adikTuo
ennpeadovTal and NAEIOTOUC NAPAYOVTEG, ONWG N MoIOTNTA TNAEMIKOIVWVIAK®V JIKTUWV
TPITWV, EITE TOU KOIVOMOINUEVOU (POPEA EKMETAANEUONC MOU NAPEXEI TOV TOMIKO BPOXO
€iTe 01A0UVOEDEPUEVWY NAPOXWV, N MOIOTNTA TWV EEUNNPETNTWV (SErvers) Twv napoxwv
UNNPECIWV Kal MEPIEXOUEVOU N Tou OIKTUOU MOU aUTOI XPNoidonoiolv, TO PNKOG Kal N
noIOTNTA TOU XAAKIVOU KaAwJIOU MouU CUVOEEl TO XWPO Tou MeAdTN HYE TO ACTIKO KEVTPO
mou Tov unooTnpidel, N KaTaoTaaon, To YAKOG Kal n nolidoTnTa Tng kaAwdiwong oTnv olkia
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Kal TOUG XWpoug Tou MMeAdTn, n noloTnTa Kal XwpnTikOTNTA Tou OIKTUOU, KAIPIKEG
OUVONKEC, WPEC aIXUNC, NAPEPBOAEC AOYWw eykaTaoTaonc kair Asiroupyiac aAAwv
dlaTa&ewv oTabepnc oUVOEDNG, N NOIOTNTA TOU TEPUATIKOU €E0MAICHOU Tou MeAdTn alAa
kal aAMol napdyovtec onwc, evOEIKTIKA, NAPAYOVTEC €KTOC TNG ogaipac €ubuvne Tng
ETaipeiac, ol n aduvapia enéktaonc kar avapabuiong Tou AIKTUOU AOY®w HOVOUEP®V
npa&ewv r napaAsipgewv TnE 0I0iKNONG, oI KABUOTEPHOEIC OOV apopd aTnv adeiodoTnon
Tou AikTUou and Tn Onuooia OIoiknon, anoPdcelc TnG Onuoaciag o1oiknong mnou
duoxepaivouv TNV avwTépw adelodoTnon K.o.k.. O napayovreg autoi dUvavral va
o0nyouv Og anokAioeIC and TIC avapevopeveg N dlapnuilopeveg TaxUTNTEG ANWNG Kai
METAPOPTWONG. MNa To AOyo auTod Kal 0l OVORAOTIKEG TAXUTNTEG EUpUlWVIKNAG NpooBaong
Oev gival eyyunuevec aAAd anoTeAouV TIG HEYIOTEC OUVATEG, KABwC EapTwvTal anod OAoUG
TOUC avWTEPW NAPAYOVTEC. Z€ NEPINTWON Napapiaonc Twv avwTépw anod Tnv Etaipeia, o
MeAaTnc unoBAaMel OXeTIKO aitnua BAABNG OTOUC TNAEPWVIKOUG apiBuoluc nou
Onuoaielel npog TouTo n ETaipeia oTo diadikTuakd TNG TOMO. € NEPINTWON KN €niAuong
Tou npoBAnuaTog, katomv unoBoAng arrmuatog PAABNG Tou MeAdTn kai ouvexoug n
TAKTIKOC €navalapBavopevn pn TAPNONG TWV aVWTEPW, EPOCOV TA OXETIKA YEYOVOTd
EXOUV TEKMNPIWOEI and pnxavioud napakoAouBnong nioTtonoinuévo ano Tnv EETT,
oUpQWva Pe TNV napaypapo 4 Tou apbpou 4 Tou avwTépw Kavoviopou Tng EE, o
MeAaTnc €xel Ta OIKAIWUATA MOU TOU MNAPEXEl N Keipevn vouoBeoia yia EKTAKTN
kaTayyeAia TnNG oupBAcEwC Tou yia anoudaio Adyo.

3. TENIKEZ YIIOXPEQXEIX [IEAATH

3.1. O Tlehdtng @épet TV amoKAEIGTIKY €0OVVT Y10 T COGTI GLUTANPWOGT, TNV aKpifela
Kol 0ophOTNTO TOV GTOLYEI®V TOL GLUTANPOVEL TNV A{TNnoT KOl To AOTA ovoyKaia, yio
NV gvepyomoinom EyypoQa.

3.2. O IleAdtng voypeovtal va dSnimvel oty Etaipeio apéomg kot eyypdowg (ne fax 1
EMGTOAN) TUXOV HETABOA TOV GTOWEI®V (TPOCAOTIKAOV 1 GAL®V OTMG EVOEIKTIKA TNG
TOYLIPOUIKTG TOV devBLVONC, TG NAEKTPOVIKNG TOv dtevhuveng, Tov aptBol Kivntol
TNAEQPOVOL) TIOV TTEpAapPavovtol oty Attnorn koun €xsl kowvomomoet otnv Etoupeia.
Ye ovtifetn mepintoon, mdoo emidoon yivetoar eykipmg otnv dMiwbeica eml g
Aumoewg devbuvon, pe v emeoroén g Etapsiog va katoyyeider queco v
TapovGO.

3.3. O IIehdtng vmoypeovTOl, €POCOV OMOLTEITOL KOU KOTOMV GLUVEVWONGONG HE TNV
Etaipeia, vo emtpénel v €icodo e&ovsrodompévev eknpocodnwv g Etapelag oy
Katolkicn Tov kol TV TPOSPOc GTO MAEKTPIKO KOU TNAETIKOWVOVIOKO OIKTLO TOV
Bploketan eykoTeoTNUEVO EKEL OALG KO GTOVG KOWVOYXPNGTOVS YDPOLVG TG TOAVKATOIKING,
TPOKEWEVOL Vo Tpaypatomombodv epyacieg £ykoTAGTOONS, CLVTNPNONG N EMCKELNG
00 TnAenucowvoviokod Awktoov kot G TnAenuwowvoviakng Xdvdeomng, kabog Kot
omoleodnmote GAAEg avoykaieg evépyeleg ywoo TV opOn extéieon g XvpuPaong.
Evdewktikd, otic avotépm epyacieg mbovas vo mepthapBaveTol yKotdoTaon OTTIKNG
tvag evtog ™G mOAVKATOKIOG, GUVOESN TNG ME TOV KOTOVEUNTH TNG TOALKOTOIKIOG,
oLVOeoN TOL TEAELTOOL pe oOmMTK) iva pe 10 Jwpépopo tov Ileddtn péow
KMpokootaciov, tomofétnon véag tMAeVikng mpilog ONTIKOV WAV GTO OIOUEPIGLLOL
K.0.K.. XTIC TEPUTMOOELS avTEG, M| Etapeio O opovtilet yio ™ pikpodtepn dvvotn oyAnon
NG TOALKOTOWKIOG KOl TOV SWUEVOVI®MV G OVTY, EV® Ol gpyacieg Bo elvar pikpng
KApaxog, 8o meprypdpovtar tponyovpuévag otov Ieddtn pe Aentopépeto kon n Etopeio
Ba amoxabiotd TVYXOV POBOPEC TOV B TpokaAovVTIL KaTA TV gykotdotocn. O ITehdng
OPEIAEL VO EVILEPADVEL TOV OLALYEIPLOTH TNG TOAVKOATOIKIOG GYETIKA LE TIG EPYOTiES TOL Oa



exkteAecTOVY, gubBvvetar, poAota, omévavtt otnv Etopsio kor opeider va €yxet
eEao@aAicel TNV amopaitnTn TPONYOOUEVT] GUVOIVEST] TPITWV TPOCSHTWV Y10 TO AVAOTEP®
o€ MEPIMTO®ON TOL TPITO TPOGHOTO JIKALOVVTOL VO 0pvNOOVV TNV EKTEAECT] TV AVAOTEP®
EPYOUCLOV 6TOV YOpo Tov [IeAdn N 68 KowoOYpPNoTO YDpO. EPOcOV 1 avertépm mpocPaon
0TI €YKOATOOTOOELS TNG TOAVKATOIKIOG KoL €V YEVEL 1) OLEVEPYED TOV OTOLTOVUEVOV
EPYOUCLOV KATA TO OVOTEP® OEV KATACTOVV €PIKTA, N Etapeia dev O pépet evbuvn ya
™ obvoeon tov Ileddn pe to TnAemikovoviakd AIKTLO Kol TNV €VEPYOTOINGCT TV
Tnlemkowvoviakov Yanpeciodv mov €xel outnbel ovtdg. Xe mepintmorn mov KoTtoOm
TpOTEPNG cuvevvonong pe tov [eldn, eovorodotnuévol exknpocwnot g Etapeiog 1
Tpitov TaPdYoL KaTOTY artiuatog T Etaupeiag petafodv oty katowkia tov I[Mehdtn pe
oKOTd TNV dlamicTon Kot exiAvon tuyov PAAPNG mov éxet avayyeiker o Tleddng otnv
Etatpeio, aAld oev emtpomel 1 €i60060¢ T0VC 610 YDpo Tov [IeAdtn, gite Ady® amovsiog
tov [Tehdtn gite v omolovonmote GAho Adyo, eite damotwdel Tmog N PAAPN veioTaTon
OTO TUNHO TOL OIKTVOV OV aviKel otov [Ieddtn, o [Teldtng ypedveTan e TEAOG GOKOTNG
petdfoong cvpewvo pe tov Tipokotaioyo g Etapeioc. O Ileddtng vmoypeovtor va
EAEYYEL TNV KAAT Ag1TOVPYin TOV E6MTEPIKOV TOV HIKTVOV, dONAAON ad TO oNED0 E1GOO0V
T0V KoAwdiov g Tniemkowvoviokng XOHvoeonc HEXPL TO YMOPO EYKOTACTACNG TOV
Teppatikov EEomopod. To tpuqua ovtd tov diktvov avhkel otov Ileddn, o omoiog
evbivetal kol Papvvetar amoKAEISTIKA Yo TV emdopbwon tov PAafdv cto TUqUO
avtd. EmmAéov, o [Teddtng evBdvetan mAnpwg yio v KoAwdimon Kot v modttd g,
TG0 Y10 TN GUVIEST TNG TOAVKATOKING He To Tniemkowvmviakd Alktvo 660 Kot EvTOg
NG TOAVKOTOIKIOG, OTd TOV KATOVEUNTY] LEYPL TV oK TOV aAAG Kot Yo TNV KOA®Simon
evtog TG owkiag tov. Eqv tunpa g kadlwdioong eykatactddnke and v Etapeio, 10t
avt Ba 10 cuvinpet yuo 660 ypovikd dotnuo o Ileddtng Ba etvan cvvdedepévog oto
Tniemkowvoviakd Aiktvo kot Ba Aapupdver tic Tnlemkowvoviakés Ymanpeoieg g
Etapeiog, yopig kdmola mpodchetn evBHvn g tedevtaiog Kot cOLe®va Le To. opiopeva
otov emionuo Tpwokataioyo g Etapeioc. Xe nepintwon katayyeiiog, Mcemg N ADGE®C
¢ mapovons cvpPdacemc, n Etapeia dev Ba €xel mAéov voypémon GuvInpnong TV
avOTEP® KOAMIUWoEMV TTov gyKatéotnoe M Etaipeio oty moAvkoatokio 1/kot v owia
tov [Iehdtn ovte kdmowa dAAN €vBOVN évavtt tov Tleddtn amd v ev Ady® oautia, OT®G
EVOEIKTIKA Y1aL TN AEITOVPYia KOl TOWOTNTA TOVG.

3.4. O Ilehdtmg de oOwkowobtanr vo emepPaivel pe omolodNmoTe TPOTO 1 HEGO OTO
Tniemkowvmviakd Aiktvo 1 otov vdpyovia eE0TACUO oV eELTNPETEL T GUVOEGT TOV
Le avutd, pépet de v TANPT VOVVN o€ mepinTmon TéTowog enepPdcews. Edv o ITeddtng
mpounBevtnke tov TnAemkovoviakd EEomiiond and v Etoupeio, 101e 0 mepintmon
BAAPNG M KOTOOSTPOPNG TOL TEPUOTIKOV €EOMAIGUOV TOL O@eideTol Ge OKN TOL
vroutoTa (Aappd Ko Baptd apéreta, kabe Pabudc 06Aov), emPapdvetal pe To KOGTOG
AVTIKATAOTOONG TOV €E0MTAMGHOD IOV dgV dVVATAL VO VIEPPAIVEL TO TOCO TV EVEVIVTO.
evpo (90€). O eEomMopog mapéyeton pe eyyomon mov kabopileTon amd ToV KATUOKEVOOTY|
Tou, MAnpodopia mou SnuooleveTal, AVAAOYQ LE TOV KOTOOKEUAOTH, OTO SLASIKTUOKO
oo tn¢g Etaipeiag. H Etopeion dev @éper evbdvn vy PAGPec, mAnuupeAdr mapoyn
VINPECLOV N UN TAPOYN VANPECLOV Tov oesihovior o emépPaocn M pvOUoN TOL
eEomMopon mov efumnpetel ™ oVVOESH TOV amd Un €E0VLGLOOOTNUEVN TPOGMOTO 1| GE
omotadnmote GAAN mpd&n tov Ilehdtn 1 mov o@eidoviar oe XPNON  TEPUOATIKOV
eEomMaopov ov dev Tpoundevce otov [eddn.



3.5. Kab® 6An 1t odpkewn g XOpuPaocng, o Ilehdtng dev €yet t dSvvatdtnta
dlekmepaimong kKANoewv opiopévav aplBudyv, khncemv apBpov EITAK 1 gvpulovikng
npocPacns HEow GALov TapodyYov, epdcov £xel Tniemikovovioky XHvoeon WIND.

3.6. O Ilehdng voypeovTOl Vo KAVEL KaAn ypron tov TnAemkovoviak®v Ynpeoidv
MPAOVTAG TNV WoYVoVca vopobesio, Tovg 6povg T ZvuPacng, ta xpnotd Non Kot Tig
oonyleg g Etopeiag, 6mwg avtég avaypdeoviol 6To GLGTHUATH TPOSPOCNC OTIC
TrnAiemkowoviakég Ymmpeoieg, otig vanpeoieg dadiktvov (Internet) kot mAekTpovikon
tayvopoueiov (e-mail account) 1| Kowomolovvion pe dAAo Tpomo otov Ileddn amd v
Etapeia. Ot TmAemkowoviakég Ymmpeoieg mov  mepthopfdvouy 10 dikaiopa
amepoplotng ypnong oamd tov Ileddtn £€vovtt otabepod pnviciov tunpotog Oo
poopiloviol OmOKAEIGTIKA KOl HOVO YloL OIKLOKY YPNOY|, OTOKAEOUEVNG KAOe €1d0vg
enayyehpatikng ypnong (m.y. call centre, mepintepo, internet cafe) 1 kabe AAANC ypNoNG
(OlPNUIOTIKNG,  EUMOPIKNG,  KAT)  évavtl  ovtoAAQypotog.  Xpnon  Tov
Tnlemkowvoviakdv YIpecsidv Tov cLVIeTd LIEPPOAKN 1 APVOIKT ¥PNoN Wiwg oe
oxéon pe M ovvinbn ypnon tov Ileddtn Oa diver to dwoaiopo otnv Etapeia vo
avaoteilel aueoa Tic Tnlemkowmviakés Y npecieg KOTOMY GYETIKNG E100TOMGEMS TPOG
tov [leldtn ko va evepyomomaet avtég ek véov gpdcov o TTeddng cuvarvel va evtoayOel
o€ Katnyopio Tniemkovoviok®v YINPESIOV HE OOPOPETIKO pnvicio Tiunua. Xe kade
nepintoon, N Etopeia €xel 10 dikaiopo va {nmoet and tov [lehdtn va katafdAiel to
OVTITIHO TOV KANCEMV TOV GLVIGTOVV aEVGIKN N VIEPPOAKT| xpnon. Q¢ vrepPoikn N
AQUGIKT ¥PNON VOEITAL 1 XPNON TOL OV EIVOL OKLOKY, OAAG ETOYYEAUATIK 1 GAAN
XPNOM EVOVTL AVTOAAGYLLOTOG, OTIMG 1 XPTOT TOV OVOPEPETOL EVOEIKTIKG GTAL OVOTEP®
TOPAdELYHOTO TNG Tapovcas mapaypapov, g Etapsiag épovcag 10 oyetikd Papog
amOdEENG.

3.7. Xe mepintwon wov o Ilehdtng de cvoppopeadveTon e Toug 6povg e Xopupaocnc, M
Etapeia dwamnpet 10 dwaiopo, katomy oxetikng gwonoinong npog tov Ileddn, kotd
™V Kpion TG, Vo Katoyyeidel TNy mopovca /Kot va TpoPel QUECH GE PEPIKN 1/KOL OALKN
OLKOTY| TNG LANPEGING, TPOKEWUEVOL VO TPOGTOTEVGEL TOVG TEAATEG TNG CAAL KOL TNV
010 amd avemBOUNTEG EVEPYEIEG KOl TOPEVEPYEIEC TTOL TPOKVTTOLV OTO TNV KOTAYPNON
TOV TPOSPEPOUEVDV VTNpect®V. [lepatépw, oe mepintwon mov n Etaupeio {numbel pe
omotodnTote TPOMO amd TPael 1 mapaieiyelg tov [ehdtn, o televtaiog voypeovTon va
avopBmcet kdbe {npio g Etoupeiog kou n Etopeio dikoovton va kadetl tov TTehdtn wg
OIKOVOLIKO €YYUNTY] OTIS OYETIKEG OlAOIKAGIEG EVAOTIOV TOV AOIKNTIKOV Apy®dv Kot
Awoaotnpiov.

3.8. O Ilehdng opeirel va evnuepmverol yo. Tnv woAtikn g Etaipeioc, tic woydovoeg
TIEG Kot TIG odMyleg Yo mPooTtacios TOL ATOPPNHTOL TOV TNAETKOWMOVIOV Ond TOV
SkTLOKO TOTO 1| TO ONPELD TOANONG TPOTOVTMOV Kot vnpest®V ™G Etapeiog.

3.9. O Ilehdtng ogeirer va egvnuepwoer v Etapeia yia v dmopén eEomhicpon
(ovvayepuog, fax, POS k.Am.) mov gival cuvoedeEVog e TNV THAEQOVIKY Ypouur| Tov. H
Etaupeia de pépet kapio evBOvn og mepintmon mov o e£0MMGUAS dev glval KATAAANAOG
Y10 T TOPEYXOUEVT] CVUVOEST] KT TIG O1TAEELS TNG Kelpevng vopobeoiag.

3.10. O ITehdtng dev €xet to dkaimpa vo oAAACEL TO TPOYPOLLO GTO OTOl0 eVTAyONKE
KOT  EMAOYNV TOL WE TNV aitnor ohvoeong oto diktvo g Etanpeioc, 0nwg evoeiktikd va
petafoivel amd TPOYPOLUL PE HEYOAVTEPO TAYO O TPOYPOUUN HE UIKPOTEPO TAY10,
Yopig v wponyovuevn €ykpion g Etapeioc. H Etapeio dwoatnpei 1o dwaiopa, kotd
TNV OMOKAEIGTIKY] TNG EMAOYN KOl €VYEPELD OAAG KOl GOUUPOVO HE EUTOPIKES TNG



EKTIUNOEIS Vo gyKpivel N vo amoppintel to. outiuate avtd tov Tleddtn 1 / kot va
eMPAMLEL TELOG Y10 TIC TEPUTTAOGELS CAAAYNG TPOYPAULOTOS, OTT®MG ovTo Bo Kabopileton
KGOBe @opd omd TNV eumopikn MOMTIKY TNG Kot Oo dnuoocieveTol oTOV EmMioMUO
Tipwokatdroyo g Etarpeiog oto dadiktvakd g tomo (Www.wind.gr/).

3.11. O [Tehdng dev €xet To dikaimpa vo petofifalet T ovvdeon Tov 6€ Tpito TPOSMTO,
xopig Vv mponyovuevn &yypoaoen &ykpion g Etapsiog. H Etoupeio dwutnpetl to
OKoimua, KATO TNV OTOKAEIOTIKN TNG EMAOYN KOl EVXEPELD OAAGL KOl GOUQOVO E
EUTOPIKEG TNG EKTIUNOELS VO, EYKPIVEL I VO amoppintel Ta ortparte avtd tov [eddn 7 /
Kot vo emPaiiel téhog yoo ™ petaPifacn g odvdeong tov Ileddtn, 6mwg avtd Ha
kaBopiletoan KAOe Qopd omd TNV EUTOPIKY) TOMTIKY] NG Kol Bo dNUOCIELETAL GTOV
emionuo tokatdAoyo ¢ Etapeiog oto dadiktvakd g tomo (Www.wind.gr/). Ztig
TEPWMTMOOCELS AVTEG, TO TPITO TPOGMTO, 6T0 omoio petofifaleTon n ovvdeon opeilel va
vroypayel véa coppacn pe v Etapeio.

3.13. O IIeAdtnc Ba mpémer va evepyel pe kébe empérela Ko vo AapPavel kabe pétpo
ACQAAELDG YL TOVG K®OWKOVG mpdsPacng oto odiktvo, otov  eEomAlopd (T,
modem/router) kot ot vanpeoiec g Etapeiog. Ot avotépo kmdkoi mapéyoviot yio
mpocomikn ypnomn tov Ileddtn wor poévo kot o Ileddtng evBOvetar ya toxdv pn
e€ovolodotnuévn ¥pNon TOVG, EVNUEPOVOVTOS Gueco kot gyypdowg v Etapeia yio
TUYOV amOAELD 1| U1 €E0Vo10d0TNUEVN YPpTon Tovg amd Tpita Tpocwma. Katd to ypovikod
dotnua péypt vo meptéAbel otnv Etaipeia 10 oyetikd Eyypapo evnuépwong, o Iehdtng
evBvvetal amoKAEIGTIKA Kot Hdvov avtdg yio orotodnmote {npia 1 PAAPN mpokdyel o
oavtov 1 v Etopelo and mapdvoun ypnon tov Tniemkowvoviakov YTNpecL®V.
YvoTveTot vo okoAovBodvtat ot akOAovOot KavOVES Yo T OMovpYio KOSIKOV XPNong,
EVOEIKTIKA TOV E0MAMGOY Kot TPOSPacns 6to AtadikTvo :

e O kwdwol mpdoPacng mpémel vo OMpovpyodvtal pHe cvvdvacud dvo (2)
TOVAGYIOTOV  SLOPOPETIKAOV €W0MV  YapokTNpwv (opBuoi, ypaupata, €01Kol
XOPUKTAPES)

o Ot kwowol TpocPaong TPETEL VO £YOVV VIOYPEDTIKA £VOL ETAPKES EAGYICTO UNKOG
(TovAdyiotov 8 ynoia)

e Na unv ¥pNooTolovVTaL EK VEOU TPOGPOTOL KOOLKOL

e Noa unv akolovfovvTol GLYKEKPIULEVE VTOOELY LT KOTE T OMovpyio TOVG

¢ Ot xwdwol mpdsPaong mpémet va aAAdlovv TovAdyioTov kdBe 90 nuépec.

3.14. Boown kot amoapoitntn mpodmdbeon yw v mapoyn TV TNAETIKOWOVIOKOV
Ymmpeoiov otov Tleddn amotedel n Omapén Aettovpyodoag cvvdeoNg pe T0 dNUOGLO
OIKTLO NAEKTPIKNG EVEPYELOG KOL EV YEVEL 1] AOIIAEUTTN TOPOYN NAEKTPIKNG EVEPYELNG OTIG
gykataotdoels tov Ileddrtn, mpoxkewévov vo Agttovpyel o amoutoOUEVOS TEPUATIKOG
eEomMopdg Yo v mapoyn Tov TAETIKOWOVIOKOV YINPESI®Y ALY Kot Y10l TIG AOUTEG
avdykeg tov Tniemukovaoviakobd AKTOOL, OO EVOEIKTIKG TN Agttovpyia Tov emi
Baon g texvoroyiag VOIP. X nepintwon un moapoyng niektpikng evépyeoc, n Etapeio
dev Ba evBvvetal ylo T PN AETovPYict TOV ATOITOVUEVOL TEPUATIKOV £EOTAMGLOV 1)/Kot
™ Un mopoyn N TV TANUUEAN Tapoyn Tov Tniemkowoviok®v Ynpesudv Kot o
[Tehdtng d0ev Ba dvvaton vo (NTHCEL EMGTPOPN TOCHV N VO AUOICPNTNGEL TIG YPEDCELS
¢ Etanpeiag /xot va apvnBel v katafoir mayiov 1 GAA@V ¥pedcemv.

3.15. Amayopedveton pntd n peTOMM®ANCT, LIOUICOMOT, TOpUYDOPNON YPNONG Kol o€ KaOe
TEPIMTOON 1 LE OMOOVONTOTE TPOMO EUTMOPIKN ekpeTOAAevoT amd tov [leddtn Tov
Ymnpeowwv mov tov moapéyxet m Etoplo péom g Attmong Zovoeonc. Ileportépw
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amoyopeVETOL M TOPOYT OTOLOVINTOTE EI00VG VINPECIOV NAEKTPOVIKDOV EMKOIVOVIDV GE
TPITOLG, e avTiTIHo N Yopis, péow Tov Yanpeowmv tov N Etapia mapéyet otov [leddr.
4. EIAIKOI OPOI YITHPEZIQN

4.1. EIAIKEX YIIOXPEQZXEIX IEAATH I'TA YIIHPEZIEX ADSL/INTERNET &
VDSL

4.1.1. O IIeAdtng v va AdPet vanpecieg ADSL 11 VDSL and v Ertapeio mpénetl va
amoktnosgt and v Etopeia mpdoPacn ADSL 17 VDSL. O Ileldtng ogeilet va
OTOKTNGEL TOV amoutovpuevo yio v xprnon ADSL 11 VDSL g£omhopd kot ev cuveyeio va
EVEPYOTOMGEL TNV LINPEGIA YPNOYLOTOIDOVTAS TIG 00nyieg mov Oa Tov dobovv amd v
Etatpeio pe v maparafr] tov eEomhopov. Ot ev Adym odnyieg ivar emiong otobécieg
HéC® NG 10TOGEAdNG NG eTopeiog kot tov Tunuatog eéummpétnong melotov. O
eEomMondg mov Ba YPNOILOTOMCEL TPEMEL VAL EIVOL TICTOTOMUEVOS CUUPOVA UE TNV
eEMMVIKY] 1 KOwoTikr] vopoBecion kot evdederypévog yioo v mpdécoPaocn  oTIg
Tnlemkowvoviakég Ynnpeoies.

4.1.2. Ta ovopata xpnotn (User name) kot ot Kodtkoi (password) gite yio vanpecieg gite
v mpdcsPacn otov eEOMMGOUO NG eToupeiag yopnyodviow Yo avGTNPE TPOCMOIIKN
xpnomn. O Ileddtng opeiher vo evepyel pe empérela kot va AapPdver ke pérpo
ac@oAieiog (Y. cvyv dALOYN KOOKAOV, amayOpeLsT Xpnong amd Tpitovg K.AT.) Yo va
OMOTPEMEL TNV TOPAVOUN XPNON TOV TPOCHOTIKAOV TOL GTOXEIMV 610 dladikTvo. Xg
TePIMTOON AnOAEWG TOL K®OWoV mpdsPaomg (password) tov Ileddn 1} ypnong tov ond
tpito (ne N xwpic ™ ocvvaiveon tov [lehdtn), o [leAdtng opeirel Aueca vo evnuep®GEL
eyypbowg v Etapeio. Katd to ypovikd ddotnua péxpt va meptéddet otnv Etarpeio 1o
OYETIKO £YYpOpo evnuépwong, o IleAdng evBhvetal amoKAEIGTIKA KOl LOVOV QUTOG Yo
omotadnmote Cnuia 1 PLAPN mpokdyel o avtdv N v Etaupeia and mapdvoun yprion tov
Tniemkovoviak®v Ynpesuov.

4.1.3. Xg ocoumAnpoon Tov ovotépo vrd 3.6 avaeepOUEVOV, KOKN YPNOT GLVIGTA,
EVOEIKTIKA, 1 OmOMEPO 1OOTOWCEMG TOV KMOKOL mpdoPacng GAlov merdtn, 1
amootody pn  {nmbeicdv /o peydhov  aplpod  UNVLUHATEOV  MAEKTPOVIKOD
tayvopopeiov (e-mails) wpog Aloteg mopaAnmTdV Ko Tapd ) BEANGN ToVg (spamming),
N ¥PNOMN TOL SaOIKTHOV e GKOTO TNV TAPEUTOIION TG AELTOVPYING AVTOV 1) TNG XPNONG
ToV amd Tpitovg, M Jmpaén aSomovev mpdiemv, Onwg M dwukivion mopdvouov,
TEPATIKOD 1] TOPVOYPOPLKOD LAKOD, 1 XPNOT TOV TPOCOTIKAOV O£d0UEVOV, GTOLYEIDV
KOl KOOKAOV GAAOL TEAATN, UE M Y®PIG TN CLVOIVEGN OLTOV, 1 UN EVNUEPOON NG
Etaipelog oe mepintowon anmAielog tov Koowkod npocPacng tov Ileddtn 1 xprong tov
TPOCOTIK®OV dedoUEVOV ToL Ttapd TN B€Anon tov. H Etoupeion dwconodtanr va dtaypagpet
a6 tov eEumnpenT (server) g meplexOUevo mov avtiaivel 6to vopo, Ta xpnoTd non
Kol T Xopupaocm, 10 omoio VYOV VIOTEGEL TNV AVTIANYN NG He Voo tpoémo. Kok
xpNon €k pépovg tov Ileddtn diver otnv Etatpeio ta dtkoaudpata Tov 6pov 3.7 avetépo.
H Etoupelo oOnlover pntog O6tL dev mpoPaivel €K TV TPOTEPOV GE EAEYYXO TOL
TEPLEXOUEVOD TTOV LETUSIOETAL LEG® TOV SIKTVLOL TNG KO ETOUEVAOS OLOEUTI EVOVVN PEPEL
OYETIKA e TO TEPLEYOUEVO 0TO 0omoio o [Teldtng amoktd TpocPaom 1/Kon Aapupdvel péow
TOV YNPEGLOV TOV TOL Topgyovtal amd tnv Etaipeio.

4.1.4. Xe mepintoon moapoyng s ovvdeong ADSL v VDSL amd v Etopeio ko katdm
ortquatog tov Ilehdm, m Etoapeia odvator va  mopadidet Ttov  omopaitnto
Tniemkowvoviakd EEomhiond otov Tleldtn, pe N yopig avidArlaypa, avoroyo pe tnv
EKOOTOTE 1OYLOVGO €UMOPIK moMTkn TG Etaipeiog, mpwv v evepyomoinom g



Ymnpeoiag ADSL 11 VDSL. Av to {ntmoet o Ilehdtng, m Etopeio mpoPaivel oe
eykatdotaon tov Tniemikowoviokov EEomAopov oto yopo tov Tleddtn pe damdvn tov
[Teddn ovuewva pe tov Tipwokatdioyo g Etopeioc. Xe kdbe dAAn mepintmon o
[Tehdtng pépet v €vBVVN TG eyKaTdoTaong Tov TnAemikotvoviakoy EEomlcpov.

4.1.5. Emonpaiveton g 1 vanpecia VDSL mbavag va unv eivor dwabéoyun yuoo 1o
OUVOAO TV TEANTOV Tov dwbétovy Tniemikowwvioky Xvvoeon ¢ Etapeiog. O
éheyyoc ¢ OwBecuotntog Otevepysiton mpwv v vmofoAn g Altmong ko
EMOVOAUUPAVETAL LETA TNV VTOPOAN TNG. X& MEPIMTO®ON TOL KATOMV TG LIWOPOANG TNG
Attmong dwmotwbel 0tL  wapoyn ¢ vanpeciag VDSL dev eivarl teyvikd ekt o
[Tehdtng evnuepovetal omd v Etoipeia eviog evddyov ypovikov daoctiuatos. Katdm
™G evnuUEPoNG Tov, o Ileldng €xet To dikaimpa eite va outnbei va Adfet tnv vanpecia
ADSL eite va Onlmoet 0Tt dgv emBopel v evepyomoinon ¢ vanpeciag 1 0Tt embopet
va Aapet GAAn vanpecia g Etapeiog.

4.2. EIAIKOI OPOI YIIHPEZIAY ®QNHE MEZQ IIPQTOKOAAQOY IP n/xon
AIAAIKTYOY

4.2.1. Zg mepintoon mov mopéyovtor otov [lehdtn vanpecieg poving LEcm d1adtKTHOL N
Tp®TOKOALOL IP pe dpopordynon g KANong Kot HEc® S1ad1kTH0V, EMGNUAIVETAL TMG M
mapoyn ™G &v AOym vmnpesiog eaptrdtonr tOco amd T ovvdeon tov Ileddtn oto
dtdikTvo 600 Kot amd TN Ypnoyonoinon tov eWwkov Teppoatikod EEomhopod mov Oa
napdoyel Tpog tovto N Etaipeio otov [ledd. Xe mepintwon mov o [lehdng apvnbei 1
dev mapardfet yio olovonmote Aoyo tov €06 Teppotikd EEomAiopd mov mapéyet m
Etapeia yio 11g vimpeoieg poving pécm 01001KTO0V, pNTOG CLHEOVEITOL Kol yiveTot
amodextd and tov [lehdtn 6t n Etopeio dev O euBdvetan yuo t pun Suvotdotnta ypnong
TOV €V AOY® VINPECIOV QMVIG HEG® OadIKTOOL amtd ovtdV kot o [Teddtng dev Ba €xet
kopio a&loon katd g Etoupeiog yio 1o A0yo anto, 0mmg evOEIKTIKA dgv o umopet va
aflidoel pelwon Tov TWNUATOG, AOY® N duvatdTNTOG ¥PNONS TNG €V AOY® LANPEGIag
QoG HECH SodkTOOV, KAODC 1 &v Ady®m advvopion Bo oeeiletor oe O1kn TOV
vrotdTnTa Kot dn ™ pUn mopoAiafn tov katdiAniov Teppotikod EEomhiopnot. Emmiéov,
N vanpecio oG PHEo® dadkTHoL elvar mBovO vo GTAUATNCEL Vo Asttovpyel N va
dwokonel o€ mePimTMON S0KOTNG PEVUATOG.

4.2.2. O aveTéEP® OVOPEPOUEVOS KOl ¥PNOILOTOL0VUEVOS €101KOG Teppotikodg EEomhopog
avrkel Katd koprotta oty Etapeia kot o TleAdtng opeilet va unv mapepPaivel kad’
olovonmote tpoémo otov Teppatikd Eomhopd. Me ™ ANEN 1 Avomn g mopovong
ocvupdoemg o Ileddtng opeiler va emotpéyel oty Etapeia tov &v Adym €dwod
Teppatikd EEomAiopd og koA katdotaon 1 va amokatactnost v alia tov Tepuaticon
E&omlopon, og mepintwon andAglog, KAOTNG 1] KATAGTPOPNG, LEPIKNG 1| OMKNG, OVTOV,
katafdrrovtoc oty Etaupeia 10 k60T0¢ ayopds tov Teppatikov EEomAiopod katd to
xpOVOo Katayyehag, AMEEWS 1 AVCEMS TNG TOPOVOTG GUUPAGEMS. XTIC TEPUTTOCELS OVTEG
n Erapeio Oo evnuepaver tov Tleddtn tiepovikag 1 pe 6molo aAro TpoOceOpo TPOTO
(Yo Tapddetypo 0moGTOAN GUVTOUOL YPATOV Unvopatog — SMS — oto apBud Kivntov
mov €yel dmAmcel o Ilehdtng omv Etapeio g ALpwvo emkovoviag N e ATOGTOAY|
niextpovikoy punvopotog — e-mail — 6to Aoyaprooud mov Exel dnimoetl o Tlehdng ov
Etatpeia) yio v vmoyxpémon tov va emotpéyel tov Teppotikd EEomhopd ko yio to
KOGTOG 0yopdG TOV, KOAMVTOS TOV va emoTpéyel Tov Teppatikd EEomMopnd mov Katéyet
EVTOC TPLAVTA MUEPOAOYLOK®V MUEPADV OGN0 TNV TPOYUOTOTOINCY TNG KANCEWMS 1 TNV
OTOGTOAY} TOL pnvOpatog. Me v mdpodo g &v Adym mpobeopiog n Etapeia Oa



duvatal vo ypemoel Tov Ileldtn pe 1o kdotog ayopds tov Teppotikod E&omAicpov,
OTOGTEALOVTAG TOV GYETIKO AOYOPLOGLO 1) TILOAOY10.

4.2.3. Xe mepintowon mov N Etoupeio mapéyet otov Ilehdtn vanpeoieg omvhg péom
SadKTHOV N TPOTOKOALOV [P pe dpopoAdynon TG KANOMG Kot LEG® SLOOTKTLOV Kol Y10,
TG &v Aoy vmnpecieg yopnyel otov Ileddtn yewypapikodg apBpovg 1 ev yével
TPOYLOTOTOIEITOL ¥PNON YEOYPOUPIKAOV 0oplOUdV KOTd TNV EKTEAECT TNG TOPOVONG
ocuupdoems, pNTOG ovueoveitar kot yivetor omodektd omd tov Ilehdtn mwg dev
EMTPEMETAL VO KAVEL HLOVIUN YPNOT TOV €V AOY® YEOYPUPIKAOV aplOumv ££® amd TtV
YEQYPOAPIKN TEPLOYN YL TNV OTOL0 EKYWPOVVTOL OL EV AOY® aplOpoi.

5. ATAPKEIA THX XYMBAZXHX - KATAITEAIA

5.1. H wyog mg ZopPoaong apyilet amd tnv muepounvio €vePYOMOMGENS TMOV
Tniemkowoviakov Yanpeowov. H Etapeio evnuepmver tov ITeddtn yio tnv nuepounvia
evepyomoinong. ‘Otav ypnoIHOTOLEiTOL Kol TNAETIKOW®OVINKO OiKTVLO TPiTOL Tapd)OvL,
evoéyetor 1 gvepyomoinomn twv Tniemkowvoviakov Yanpeowdv va eEaptdtor omd To
D®opéa/Opyoviopd, 0 omoiog vToypeoHTAL Vo EVEPYEL EVTOS TV YPOVIKMOV TAUIGI®V TOV
0étel ) vopobesio. I'a to Adyo avtd, 1 Etaipeio dev evBhvetan yio tuoyodv kabvotépnon
ek pépovg Tov Popéa/Opyavicpod GYeTIKE pe TV evepyomoinon tng Ymnpecioc. Ze
nepintwon mov o Ilehdtng emaéler Tniemkowvoviakég Ymnpeoieg mov cvvovdlovv
vnpeoieg povig kor ADSL/VDSL, n evepyomoinon g vanpeciog mov Oa AaPet ydpo
np®dtn and Tov Popéa/Opyavicpd Ba amoteAel v nuepounvia Evapéng g Zoppoong
vd ™V emMELAAEN TOV Opov 6.1. KATOTEPW®. XE MEPIMTOON TOL YO TNV TOPOYN TMOV
TnlemKovoviaKOV YINPeou®V amolteital 1 EKTEAEON EPYOCIOV 6TO XdPOo Tov ITeddtn,
n Erapeio dOvatar va ypedvel tov [lehdtn pe 10 KO6TOC €KTEAEONG TOV €V AOY®
EPYACIAV, EPOGOV TPOTYOLUEVMG VTOG EYEL AmOdE)TEL TNV £V AOY® YpEman. Q¢ amodoyn
tekpaipetor - vroypaen tov Ilapapmuatog twv okovopuk®v Opwv, 610 omoio Oa
neptlopPdvetal T0 KOGTOG TV €V AOY® £PYOCLOV Kol TO 0@ehdpevo amd tov Tleddtn
0G0 YU VTG, XTI TEPINTOGELS avTEC, N Etanpeio dev Oa mpoPaivel oty ektédeon tov
EPYACIOV, TPV TNV EEOQANCT TOV AVAOTEPW YPEDCEMV, EVAD GE TEPIMT®OT oL 0 [Tedhdtng
Katayyeilel TNV Tapovoa cOUPACT, OKOUN KOL TPV TNV EVEPYOTTOINGT T®V YNPECI®OV, O
[Teddng dev Ba €xel to dkaimpo O1EKIIKNONG KOl EMOTPOPNS TOV €V AGY® TOCHV,
kaBmg avtd Ba Exovv damavnOel Yoo d1kd TOL AOYOPLOGHO, TOPOITOVUEVOS PNTMOG KoL
avemPLAAKTOG 0 [Teddng amd v dtekdiknon Tovg dvvépel Tov mapdvTog apbpov.

5.2. H XOpupaon eivar opiopévov ypovov. O Tleddng ddvatar va emré€el pia omd T1g
TpeLg duvardreg mov Tov mapéyet N Etoupeio ko dn copPorato duipketog dwdeko (12)
unvav 1 cvpforato didpkelag 0éko okt® (18) unvov M copPoioto dbpkelag eikoot
1e600pov (24) unvav), apyopévng amd v muepopnvie gvepyomoinong tov meAdTn
(ELdyiomn Aldpkera). Katd v nuepounvio GOUTANPp®oNg TG GVUPATIKNAG SLAPKELNC, T
2OpuPaocn avovedVETOL QVTONOTA Yo a0pLoTo XPpovo, ektdg av o Ilehdtng 1 n Etoupeia
eyypaewg {nmoovv t un avavéwon g tpavro (30) nuépec mpv v nuepounvia
ovpupatikng AMéng mg. O Tleddtng dvvatar va vroPdAdel, emiong, T GXETIKN KaTOyyEATL
péxpt kol v teAevtaion Muépo TG oLUPATIKNG SlapKEWS TNG SLUPAoE®S. XTIg
nepmtdcels avtég N Etaipeio viomotet to attnpa tov I[eldt. Xe nepintmon mov yio v
Tapoyn TOV TNAETKOWOVIOKOV YZNPECIOV YPNOUOTOIEITOL TO TNAETIKOIVOVINKO
diktvo Tpitov @opéa/Opyavicpov, T0Te T0 v AOY® aitnpa tov TleAdtn viomoteital, Vo
mv aipeomn g Kotdpynong tov Ppodyov amd Tov Tapoyo tpodcPacng otov Tomkd Bpdyo.
Ye KG0e mepintwon, 1 kotoyyerio oev tifetor og 16yYY, TPW TNV KATAPYNON ToL Ppdyov




amd Tov mhpoyxo mpdcsPaocng otov tomikd Ppdyo. H ZovuPaon ddvoaton emiong va
avavembdel yiou opiopévo ypovo dmdeka (12) 1 dekaoktd (18) M ewoottescdpwv (24)
unvov Kotémy artnuatog tov [leddtn mpog v Etaipeio. e avt v mepinmtoon 1
Etatpeio dvvartal, Katd v kpion ¢ Kol oTo TAAIGLO TG EUTOPIKNG TOAMTIKNG TNG, VO
TPOCPEPEL O OYETIKO ovTaAlaypa otov TIehdtn yio v avavémon opiopuévov ¥podvov
elte EKTTOON GLVOPOUNG £iTe KATAVOAMTIKO ayodd. e mepintmon mpdmpng koToyyehog
¢ avavewbeicag Xvupdcemg mpo g ANENG TOL OPIoUEVOL YPOVOL SLAPKELNG AVTAS, O
[Tehdtng ogeiker va xoatafdarel otnv Etaipeio ypnupatikdé mocd ico pe v a&io tov
avToAAdypoatog mov €lafe yuoo TV ovavE®OT OPIGHEVOL YPOVOL, GUUG®VO LE TO
mpoPrendueva oto Gpbpo 5.3 kototépw. To aitmua tov Ileddn v v ©¢ dvo
avavemon ™G ZUUPAcE®DS Yo 0pIGHEVO Ypdvo, duvatal va LToPAnOetl tpog v Etaipeio
elte MAepovik®dg (pe nyoypdonon g kKAnong and v Etopeia) gite eyypdowg eite
HEGM NAEKTPOVIKNG OTOSOYNG CYETIKNG TPOSPOPAG otnV 16ToceAda TG Etanpeiag pe v
¥pPNoM €101K0V KmOtkov emiPefaimong. O mehdne evBOvetal Yoo TNV oAooyeP KATABOAN
OA®V TOV YPEMCEDV TOL TPOKVATOLV OO TNV TAPOYN TOV TNAETKOW®OVIOKOV
Yrnpeoiav péxpt tnv optoTikn dtokony| Tovg. [apddinia, spappuoletor apykn erdyiom
dwpkewn(Apywkn Eldyiomn Awdpkeln) 600 (2) unvav amd TNy evepyomoinomn g
vanpeciag N Vv Evapén 1oxvog ¢ cvpPdcews mov givor voypemTKY| Yo tov [Teddn,
aveEapTNTOMG TOV OVOTEPM ETIAOYDOV TOV KOl GE TEPITTMOT KatayyeAiog Tptv T ANén g
o Ilehdtng ogeiler va katafdairer oty Etapeia to mocd tov pnviciov mayiov mov
vIoAgimovTaL pEYPL TN ANEN TS €V AOY® 0PYIKNG EAAYIOTNG JbpKELaG TmV 000 (2) unvav
ouv VYOV EKTTOGES Tov €Aofe eml TOV MOGMOV TOL EMGNUOV KOl 1GYVOVTOG
Tipwokataddyov g Etapeiog, emmpocHitmg toxdv GAL®V YPEDCEDV KOl TEAMV TOV
mbavag va epapudlet 1 Etopeia yio v mepintoon g mpowpng AVGE®S NG
ocupupdoemc.

5.3. O [lehdng pmopet va katayyeiher T Zoppaocn avaitio £nerta amd GYETIKN £Yypoen
eonoinon g Etarpeiag, n omoia O Aoyiletor 6Tt 1oy0el petd amd tpiavrta (30) nuépeg
a6 ™ Afym tg. O Ieldng dvvatar va outnBel, emiong, n oxeTiKn KatoyyeAio vo 1oy0et
o€ YpOVo LKpOTEPO TV avOTEP® TPLavTa (30) nuepav, o omoiog oe ke mepintwon dev
duvatal va etvar pikpdtepog tv 600 (2) epyoacitov nuepdv and Tn GYETIKY| 100T0iNo.
Y115 mepimtooelg avtég 1 Etopeio viomoiet to attnua tov Ieddn. Xe nepintwon mov yio
™V mopoyn Tov Tniemkowvoviak®v YINPeSIOV YPNCLLOTOLEITOL TO THAETIKOWVMOVINKO
diktvo tpitov Dopéa/Opyovicprov, Tdte 10 v Ady® aitnua tov TleAdtn vAomoteitat, VO
™V aipeom ¢ Katdpynong tov Ppdyov and tov mhpoyo npdsPacng otov Tomkd Bpoyo.
Ye k@Be mepintmon, 1 kotayyeAio dev TiBeTon o€ 1oy, TPV TNV KATAPYNON TOL PpoOYov
amd tov mApoyo mpdcPacng otov Tomkd Ppdyo. e mepimtmon KoatayyeAog g
YOoupaong and tov Ilehdtn ywpig vroautomta g Etopeiog 1 and v Etoupeio Adym
vrontotntag tov Ilehdtn, o Ilehdtng opeiher, mépav g e£0PANONG TOV AOYUPLACUAOV
TOV £0G TNV YPOVIKN GTIYUN 16y00¢ ™S Katayyeiiog, va katapdiet exiong otv Etoupeia
TEAOG eEasvvVOesHEOl0KonTC / Kotayyeliog e ZouBacnc, 6to omoio Ba meptlapfdvovrot
T KOOTN ovvoeong tov Tniemkowwviokod Awktdoov pe TO Swpépiopo 1 TV
noivkatowio Tov TleAdtn 1 o€ MEPIMTOON TOL YPNOOTOLEITOL TO TNAEMKOWVOVIOKO
diktvo tpitov Popéa/Opyavicpol, COUPOVE HE KAMUAK®OON Kot avdAloyo pe Tov ypovo
oV amopéveL £0¢ T cLUPatik ANEN, Kabdg emiong Kot TIG EKTTAOGELS TOL TVYXOV EAaPe
ENML TOV TOCMV TOV TPOPAEMOVTOL GTOV EMICNUO Kol ONUOGIEVUEVO TILOKATAAOYO TG
Etapeiog amd v évapén oyvog g mapodong cupPdoems Kot péypt v 1oy g




katayyehMag. Ta avotépo TéA 0mOcVUVOEONS, O VTOAOYIGHOG TOVG Kol KOOE GYETIKN
AEMTOUEPELD, OTMOG EVOEIKTIKO TO KOOGTOG OUVOECNG TOV OIOUEPICUATOS T/Kol TNG
noivkatowiog pe to Tniemucowvoviokd Aiktvo, o Ilivakag kApdkmong kot o TpoOTog
VTOAOYIGHOV TOL TEAOVLG, TepAapPdvovtal otnv aitnon ovvdoeong tov I[leAdtn oto
diktvo ¢ Etoupeiog mov emiouvamtETOL OTNV  TOPOVGOH  GUUPOGCT), OTOTEADVTOG
aVOTOGTOOTO Kol OVCIMOES LEPOS VTG,

To avetépom téhog drokonng / katayyelog thg ouuBacng opiGUEVOD ¥POVOL, TP THV
nmapéhevon g optopévng ddpkeldg e (EAdyiotn Adpkeia), dev dvvator va vrepPaivel
10 wiKpdTEPO 0o T0. 0kOAovOa: 1) TO GUVOAD TNG EKATMONE UNVICIOL TToyiov mov €yet
AGBel péypt T oTyun T SOKOMNC GLV TO gVOmOUEivay Tocd omdoBeonc yio TuyoOvV
EMOOTNON KATOOKEVNG 6VVOESNG 6T0 dikTvo Bdon tov mivake anosBécemv g Aitnong
2HVOEONG Y10 TO UETA TN YPOVIKY] OTIYUN) EMEAEVONG TOV OMOTEAECUATOV TG OC Gve
katayyeMag didotnua. Eidikd og mepintwon mov 1 katoyyeiio g oupoong yivel mpw
NV Tt4p0do 2 unvav ord ™ Béon o€ 16y0 ovtne (Apykn EAdyiotn Awdpkein), o TleAdng
katoBdAAiel whylo 600 PNVAOV GLV T0 GUVOAO NG EKTTOGNS OV0 UNVIci®V Toyimv Guv To
evamoueivoy mocd amdcPeong yioo Toydv emddTNON KOTOOKEVTS GUVOEGNS GTO OIKTLO
Bdon tov mivaxa arocfécemv g Aitnong LHVOECNC Y10 TO LETE TOV TPAOTOV OVO UNVAV
™m¢ 20uPaocng didotua 1 2) 10 €va Tpito Tov 0bPoiGUATOC TOV LUNVINI®V TOYimV Yo TO
LETOQ TN YPOVIKY) OTIyH] €MEAELONG TOV OMOTEAEGUATOV NG ®¢ v KoToyyeAMag
ddotnua uéypt Ty Kavovikn ANEn g ovuPacng opisuévoy ¥pdvov Guv 10 EVOTOUEIVOY
1060 amdcBeong yia TuyOV EMOOTNON KATOGKELNG GUVOEGNG GTO IKTLO OV OVTIGTOUYEL
070 JoTNUO Y. T0 0omoio dev kotafdAlovion whyio, emi tn Bdon Tov wivako
anocBéocwv g Altnong Xvvoeong.

Ta aveotépm mocd apopobv 6to KOGTOG oV Papuvel v Etaipeia vy v mapoyr tov
Tniemkovoviakov Atktoov kot Tov Tnientikotvoviok®v Ynpeostdv ved Toug 6povg g
napovcoag. [IpokatafAndévia mhylo téAn copynmeilovral pe Tic amoitnoelg g Etapeiog
Myw ™ mpéwpng Avong e XouPacnc. Kotd ™ dudpkeia aopictov 16y00g ™G
OpPaocng o Ileddng dvvatar va Koatayysiher ovtiv avaitie €meito oamd GYETIKN
elvonoinon n omoia Oa Aoyiletar 6t Ba 1oyver petd amod Tpavta (30) nuépeg amd ™ ANyn
me. O Ilehdtng dvvator va artnBel, eniong, m oxetikny Kotayyeiio va oydel og ypdvo
HiKpotTEpO TV avotép® tpdvta (30) nuepav. Ztig mepmtooelg avtég 1 Etaipeio
viomoel to aitmuo to IleAdtn. Ze mepimtwon mov Yoo TV WOPOYN TOV
Tnlemkovoviak®v YTNpPect®V YPNOIUOTOIEITOL TO TNAETIKOIVOVIOKO OiKTLO TPiTOL
D®opéa/Opyovicpov, Tote 10 €v AMdym aitnuo tov [Tehdtn vAomoteital, vd v aipeon g
KaTapynong tov Ppoxov amd tov mhpoyo mpodcsPacng otov Ttomkd Ppdyo. e kdbe
nepintwon, 1 katoyyerio oev tibeton o 16Y0, TPV TV KOTAPYNON TOL PpodYov amd tov

napoxo npocsBacmg oTov ’I:OﬂZlKO Bpoxo E{—ﬁy—ﬁepmeaeﬁ—%f—n—e—H-&?ceﬁ—ﬁg—e@&ka—v&

ﬁpkmeeﬁet-)ceafe—'m;—E%%p&t&eE(pocov 0 Hakom]g €xel UnOBOtMSt altnuo eopNTOTNTAS OE
GALo TapPOY0, TOTE M POPNTOTNTA VAOTOEITOL £VTOC TV TTpobesdv mov opiletar amd
tovg ekdotote 1oyvovieg Kavoviopuotvg e EETT, yopic avtd va emnpealel Tig
vroypewoels tov Ilehdtn €évavtt g Etapelog Pacer tov moapdvtog dapbpov. e
nepintowon mov o Ilehdtng xoatayyeiler v mopodoa diymg vo LmOPAAAEl oitnpo
eopntdéTTaG 08 GALO TAPOYO, M Asrovpyio. NG TNAEPOVIKNG Ypouung tov Ileddtn
SKOTTETOL OO TV NUEpouUnvio 1oyvog ¢ KatayyeAiog Kot o apludg Tov pmopet va




exyopnOel oe dAdo Tleddtn petd v whpodo meptddov €61 (6) punvov omd v
Nuepounvia S10KOTNG TNG LINPEGING.

5.4. Epooov o Tleddng to {ntoet, n Etoupeio Svvoaton va mopéyel oe avtdv kad’ 6An
dwpkelr g XopPaong tov amapaitnto Tniemkowvoviakd EfomMoupd, pe M yopic
OVTOAAQYLO, COUPOVO HE TNV EKACTOTE EUTOPIKN TNG TOATIKN. XTI TEPUTTMOOELS
Tapaympnong tov TnAemkovoviakod EEomhmopot otov Ileddtn and v Etaipeio, pe
v ANEN M Aon g ZopuPacng Kot EpOcoV deV VPIGTAVTOL OIKOVOULKES VITOYPEDGELS TOV
[Tehdtn mpog v Etaipeio, n koprdmrto Tov oveotépm eE0mMGHoD duvatot vo TepléEAdet
otov I[lehdtn £€vavil ovtoAAGyUOTOS KATO TNV €KAGTOTE OKOAOLOOLUEV EUTOPIKN
moATikn g Etoupeiag.

5.5. Mg 10ov tepuatiopd g XOpuPacng OAeg ol EKOTEPOOEY ATALTHGELS XPEDVOVTOL OO
v Etapeia ko kabiotavror Anupdbecpeg kol amontntég pe v mapodo mpobecpiog
30 nuepov amd Vv €kdoon Tov oyeTkol Tiohoyiov g Etatpeiog (NAn muépa).
[MapdAinio, o Ileldtng, epdcov dev kotaotel KOPLOG, OQEiAEl Vo EMGTPEYEL TOV
Tniemkowoviakd EEomhopd oty Etaipeia oe katdotoon mov dikatoAioyeitor and
ouvnOn pMon kot Bopa amd 1o Ypovo. Tvydv dwpedv mapaydPNOT EOTAGHOV amd TV
Etapeio otov Ileddtn o10 mA0icl0 TOMTIKOV EUNOPIKNG TpodOnong ocvvietd
YPNOAvVELD Kol Oyl dwpedv petafifacn Kuplotntog.

Xe mePITTOON MOV UETA TNV £KOOOT €KKAOUPIOTIKOD AOYOPLAGHOD TPOKVYEL TIGTMTIKO
vorowmo vrép tov Ilehdn, 1o vedromo avtd copyneiletar pe TVYOV OPEAES OLTOV
npog ™V Etarpeia amd aAAn atia Ko epdcov dev vpioctaviol T€101eg KOTOPAALETOL GTO
[Teddn otov Tpoamelikd Aoyaplacpud mov avtds opeirel va onilwoetl oty Etopeio yuo
™V KotofoA Tov v AdY® TOTOTIKOL LIoAoimov. O &v AOY® AOYOPLOGUOC TPETEL VL
enpaviCer g dtkatovyo 1 cvv dkaovyo tov Ileddtn kon mpémel va avikel oe Tpanelo
mov vo etvor gykateotnuévn ko vo Asrtovpyet oty EAAGda. H emotpoen tuydv
TICTOTIKOV LTOAOITOV Tpoypatomotleital evidg 600 (2) unvov oamd v €kdoon Tov
exkafoploTikov Aoyaplocpod kot epocov o Tleddng éxer kowvonomoetl oty Etaipeio
OV avOTEP® avaeepopevo Tpamelikd Aoyaplacud.

5.6. Edv n evepyomoinon ¢ Tniemucovoviakng Zovoeong WIND amoderybel texvikd un
duvartn 10 apyodtepo Vo (2) unveg amd TV vIOYpAPn TS mopovcas, N Etaipeio Ho
evnuepmoet dueca tov [ehdtn kot B koatayysidet v Tapodoa ZopPacn pe dpeomn oy
a0 TNG KOWVOTOMGEWMGS, EVILEPDOVOVTIS TopdAANAa Tov [TeEAdTn Yoo OAEG TIC VILAPYOVTES
EVOAMOKTIKEG SLVOTOTNTEC TOL UTOPOVV VO IKOVOTOMGOLV TIS OVOYKEG TOV. XTNV
nepintoon avtn, o Ilehdng epdoov embBopel vo AdPet evorhaktikés Tniemikovoviakég
Ymnpeoieg and v Etoipeia opeilel vo vroypdyet tn oyetikn cupPaon, EKTOC av EYEL €K
TOV TPOTEPOV ONAmoel Ot embupel v mapoy] TOV YTNPECSIOV SUVAUEL TNG
TPOYEVESTEPTG CLUPACEMG.

5.7. g mepimtwon mov 1 ZOpPoacn cuvamteTol £ OMOGTAGE®S 1 €KTOC EUTOPIKOV
KataoTNUaToc, o Tleddtng éxel to dwkaimpa vo vravay®pnoel amd TNV TPOVCH EVIOG
dekatessapov (14) nuepdv and g Myeng g mapovsoc. H vravaydpnorn Aapfavet
yopo oalnping. O Tlehdtng ypedveton povov yu tn xpnon tov TnAemkovoviakov
Y7mnpeoiadv yia 10 S1doTnpa HEXPL TNV VITOVOYMPNOT TOV. L€ TEPITTOGT VILAVUYMDPTONG
oto mAaiclo Tov TapovVTog Gpbpov, TVYOV Tocd mov Ba Exovv kotafAnOel dvvauel Tov
opov 5.1 g mapovong cvpPdoemg dev Ba etvar dvvatd va avalnmmBodv kot pnTdg
ovpeoveitor Kot yivetoar omodektd and tov Ileldtn nwg oty mepintwon avt dev Oa
umopel vaor S1eKOIKNoEL TOL €V AOY® Tood, KoBmg avtd Ba Exovv damavnOel yio d1kd Tov



Aoyaploopd. e mepintwon mov ta eV Ady® mocd dev €xovv eEoeAndei, n Etoupeio Oa
dvvaTot va. o SIEKOIKNOEL, KaODS avtd Ba apopoldv 6 KOGTI TOV TPOYLATOTOIOVVTOL
vép tov Ileddn kor avtdc ta éxel amodeyfel avemEUVAGKT®SG, LRTOYPAPOVTAG TO
[Tapaptua TV 01KOVOUIKGOV OpmV.

6. XPEQXEIY - IAHPOMEX

6.1. Ta v mopoy tov Tniemkowvoviakdv Ymnpeoidv kot e TnAemkovoviakng
YHvdeong WIND o ITedhdtng ypemvetarl pe Pdon Tov €kdoTOTE 1GYVOVTO TILOKATAAOYO
¢ Etaipeiog 0nwg avtodg meprtiapPdvetor 6to eneEnynpuotikd LUALASI0 Kot TO SIKTLOKO
tomo g Etaupiog http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko . T'a tig avotépw vanpeoiec, N xpémon apyilel omd TNV NUEPOUNVID. EVEPYOTOINONG
ALTAOV TOV VINPECLOV, OT®MG aVTN Kowvomoteital kdbe @opd oamd v Etapeio otov
[Teldtn. Ewdwkdtepa yro T1g vanpeoieg evpulmvikng mpocPaong n ypéwon apyilel amd v
nuepounvia mov kabictatar Sabéoyun n TpdsPacn otig TnAemikovoviakés Ynpeoieg,
NTOL HE TNV E€YKATACTOCY, TOL €EOMMOUOD KOl EVEPYOTMOINOT TG VLANPECiaG. XtV
nepintwon tov 6pov S.1., edv ypnowonoteitol to diktvo tpitov Dopéa/Opyavicuov, n
EVEPYOTOINGT TOV LANPECSUOV EVOEYETOL VO, N AAPEL YDPO TOVTOYPOVA Yot AOYOLG TTOV
a@opotv otov Dopéa/Opyaviopod, omote ot ypemdoelg Tov [Teddtn yio TNV evepyomompuévn
vanpecia Ba vroloyilovtor wg edv o Ieddtng va unv eiye emAéEet eEapyng v vanpecia
7oV dgv €xel akoOUN evepyomoindel. Xtovg mopdvTeg OPOVE EMGVVATTETOL O LEXPL CNUEPQ
Baokdg Tipokatdroyos TV vanpecsidv ¢ Etapeiog mov mepthapfaverl ta epdmos téAN
oLVOEONC, TO TTAYLO TEAT CUVOEONG, TO TEAN QTOGHVOECNC KOl ETOVOCVLVOEONS (EPOGOV
VILAPYOVV), KAODS KoL T TEAN, EPOGOV VIAPYOLV, Yo TN AVoTM ™S GVUPACNS, TPV TNV
TapELELON TNG EAUYIOTNG OLAPKELAC TG, EMITPOCHETOC TV TpoPremopévav 6to apbpo 5
NG TOPOVOTNG, T0 Omoia, OAX AmOTELOVV OVOTOCTOGTO UEPOG TNG TOPOVOTG GUUPACEMS
Kol dgopevovv tov [ehdn.

EmumAéov, omv aitmon odvdeong mopatifetor evoektikd pio mpdTn OmMOTOTMOON TNg
mhavng ypéwonc tov IleAdtn kKot cLYKEKPYEVO YPEWON OVOL TOKETO VANPECIDOV,
TPOCHETEC LANPEGIEG K.0.K., | OPYIKN TIUY TOVG HE PAGT TOV EMIGNUO Kot dNUOGIEVUEVO
TipokotdAoyo g Etaipeiag ko n mbovn ypémon, HETd TNV EQOPUOYY| TV EKTTOCEMV.
Ex tov yeyovdtoc, poAota, TG TOAAEG OO TIC EKMTOOCELS AVTES £EAPTAOVIOL OO TIG
TeMKEG emhoyég Tov [lehdtn aAld Ko mBOVEC EVEPYOTOMGELS 1) TPOTOTOWGELS GTN
GLVOAKT €Kdva TOL 6T cuothpato ™S Etaipeiog petd v vroypoaen g cvpupaoemg
TOV pE TNV eTapeia, pNTOC GCLUEMOVEITOL KOt YIVETOL OTOJEKTO TWG 1 TEMKN TUN oL Hat
avaypaeeTol Kabe opd otov gkdotote punviaio Aoyaplacpd mov Ba AapPdvel evogyetan
VO UMV GUUTITTEL LE OVTH TTOV Bl avaypAQETAL TNV TPAOTY GEAIdA TNG aitnong cvvoeoNg
avtov. Ot aveTépm TaPEYOUEVES EKTTMOGELS Kol TPOGPOPES Ba 1oyvouy Pdvo yio TV
elyiotn Odpkela TG ocvpPdcemsg, dnwg Ba kabopileton oty aitnon cHvoeong Tov
[Teddn won petd ™ ANEN g eAdyiong dbpkelag s cvpupdoemg Ba spapuodlovral
OLTOUATMG Kol AVTOOKOUMS Ot TIEG Tov Kabopilovtor 6Tov €Xiono Kot ONUOGIEVUEVO
Tipwokatdroyo g Etaipeiog.

Emiong, otic tpuég kol T mood auTé MOV ATOTLTMOVOVTOL GTNV OUTNGCT GUVOECTG
ocoumepthappavetar o PIIA kot 10 T€h0G cLVOpOUNT®OV oTafepnc TNAEP®VING OV
avtiotolyel o kdbe U — mocd Eexmplotd Kol Oyt To TEAOG GLVOPOUNT®OV GTOOEPNS
mAgpoviog mov Ba avtiotoryel oto punvieio Aoyaplacpd tov Ilehdtn petd to dBpoiopo
OA®V TV TOCHV TOL OPOPOVV GTO AOYOPLICUO TOL, OTMC YPEDGELS Yoo TPOGOETEG
VINPEGIEC N KANGELS, TOV omoimv M ypéwon dev cvuneptlopPdvetot 6T0 TAY0 TOV
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nakétov mov enélele o Tleddtng Kot Tuyov dAleg ypemdaoels. ['a To Adyo avTd aALd Kot G€
TEPIMTOON MOV pETA TNV vIoypaen ¢ ovuPdoemc o Tleldtng ayopdoel mpocheteg
VINPECiEC  M/KOL  TPOYUATOTOGEL  KANGCELS, TV omolwv 1 ypéwon  dgv
CVUTEPIAOUPAVETOL GTO TAYIO TOV TOKETOL TOL €Yl EMAELEL, EVOEYETOL GTOV UNVIOIO
Aoyaploopd mov OBa AapPdver vo ypewbel pe S10QOpETIKE TOGA, OmO OVTH TOL
avaypaeovtol TNV aitnon cvvoeong tov Tledd.

Emupocbétmg, oe nepintwon mov o ITehdtng £xet AdPet KAmolo GLVOVAGTIKY] TPOCPOPA
KVNToOV 1 otafepdv 1 6Tafepov/dv Kot KIviiTov/mdv, GOLPOVA [LE To TPOPAETOUEVE GTNV
aitomn obvdeons avTov, €0V OTOLOONTOTE CTIYUN OV TANPOVVTAL Ol TPOVTODEGELS, Yol
TIG omoieg 000NKe M &v AOY® TPOGPOPA KOl 1 avTIGTOLYN EKTTMOT, OTMG EVOEIKTIKA
pewbel o aplBuog TV otabepdv 1 KWNTOV TOV TEPIAAUPAVOVTOL GTNV TPOGPOPE 1)
emAéger 1 oAAGEer o TTehdtng mokéta mov dev TepAaUPAvovToL 6T TPOSPOPE, TOTE OL EV
Myw ekmtooelg dev Ba mepthappdvovtor mAéov 610 pnviaio Aoyoplocpd mov o
hapPaver o Ileddng ko evoéyetor va avénbet €’ avtov 1oL AdYOoL O pNVIciog
Aoyaproopog mov AauPdver. H WIND EALGC Swatnpel 1o dikaimpo, omotednmote Kot
ocLUP®OVO PE TO 1oybov puBuoTikd mhaiclo, vo tpomomotel, emavaxkoBopiler M Ko
Katapyel TIg eV AOY® TPOGPOPES KOl EKTTMCELS TG, OTMG TPOPAETETOL Kot 6T0 dpBpo 13
G TaPOovONG.

6.2. Ta ™v Tniemkowowviokn XOvoeon kot TG TnAemkowvoviakéc Ynmmpeoie o
[Teddng ypemvetan pe mdylo téAog pe PAorn 1oV €KAGTOTE 1GYVOVIO TILOKATAAOYO TNG
Etaupeioc. H ypéwon apyiler amd v nuepounvia evepyonoinong g Tniemukovoviakng
2Hvdeong. O Iehdng emPapivetal pe T0 KOGTOS EVEPYOTOINGTG TOV VINPESLOV KOUN
¢ oOvdeong amd v Etaipeio facel Tov ekdoTOTE 10(HOVTOG TILOKATAAOYOV.

Ye K00 mepintmon mov o pio ovvdeon N o€ cuvoVAcUO cLvdEcewV (oTabepng 1/Kal
KNG TmAemviag) epapproloviol TepIocOTEPES TG MOG EKTTMGELS, 1 OO0 EKTTMON)
nov AapPavet o [leddtng cdppova pe to cupforatd tov Kot Tig Tpospopés e Etarpeiog
0o vrodoyiletar Oyt emi TOL APYIKOL TTayioL GAAG €Tl TOVL pE®EEVOL KAOE Popd Taryiov,
MOy mpoyevéotepwv ekntdoewv. Etol, epdcov o Tleddng dikarovton mepiocdtepeg omd
pio ekntwoelg, kdbe petayevéotepn Ekntwon Ba vroroyiletor eni ToV pet®UEVOL TOGOD
maryiov Tov B TPOKVATEL LETA TNV EPAPLOYY| TOV TPOYEVECTEPMY AVTNG EKTTOCEMV.

6.3. T v evepyomoinon N petapopd g TnAemkotvoviakng Xvvoeong WIND, o
[Teddtng ypedveton pe Too oviiotorye TEAN COUEOVO HE TOV €KACTOTE 1GYLOVTOL
TipokotdAoyo ¢ Etaipeiog. Opoimg ypedvetat kot yio Tnv oAAoyn 1 LETAPOPA aplOpov
KAomMg petd Vv evepyomoinomn g Aroewg AptBpodotnong.

6.4. H Etaipeio dwotnpel 1o Owkoimpo ovompocoploynsg Tov 1oyvoviog kabe @opd
TILOKATOAOYOV KOl TOV TEADV GULVTNPNONG, CUUTEPIAAUPOAVOUEVOV KOl OVTMOV TOV
TPOPAETOVTOL GTO TOPAPTNHA TNG TOPAYPAPOL 6.1 avatépw, epdcov avtd emiPdiietar,
EVOEIKTIKA, OO TIG OWKOVOUIKEG GLUVONKES TNG AYOPAS TOV TNAETIKOWVOVIOV, TO KOGTOG
napoyns twv Tniemkowoviokov Ymnpeoiov oamnd v Etoupelo otov Ileddrtn, tov
TANOOPIGHO Kot TOVG KAVOVEG TOL VYLOUS avTOy®VIGHOV. Tuxdov adénom TV TIHdV Tov
TILOKOTOAOYOV Kol TV TEA®V cvuvinpnong m¢ Etopeiag, cvuneprhapfoavopévov kot
AVTAOV OV TPOPAETOVTOL GTO TAPAPTNLA TNG TAPaypapov 6.1 avotépo, tifetor og 16Y0
LETA 0o dVO (2) UVES Omd TNV EPAPLOYT TOVS Kol COUPMVO. LE TNV Keipevn vouobeoia.
Evtog tov avotépm dtuotiuatog tav dvo (2) unvev o Tlehdtng Oa dvvartar va avtitoyel
OTIS AVAOTEP® AVENGELS TOV TOV APOPOVV Ko VO KOTAyYEIAEL TV mapovco cOupacn. Me
™V Thpodo TG v AOYm mpobecpiag, yopic va AdPet xdpa katayyeiio tov [Teddtm, Oa



tekpaipetor 0Tt o [lehdtng cvvatvel ot GuVEIoN TG TOPOVoNG CLUPACEMG UE TIG VEEG
avénuéveg ypedoelc. Ta avotépm dev 16x00VY OGOV APOPA CE HEUDCELS TILOAOYI®OV 1|
aLENCELG TIHOAOYI®MY TTOV apopovV o€ debveic KAoelg | 68 avENCELS TIHOAOYI®MV TTOV
aPOPOVV G€ KANGELS TOAVUEGIKNG TANPOPOPNONG, KAGELS GE GUVIOUOLS KMOIKOVG KOl
KMOELG 0 Un YEOYPOUQKoVS aplfuovs (eSopovpévev Tov KANCEOV TPog aptBpodg
KWWNTG ThAepmviag), 0mov 1 evnuépwon o mpaypatomoleiton HEG® €OKOL onpeiov,
e0KOAO avayvopiclov kot TpocPaciyov, oty otocedida g Etapiog. H Etopeio
evnuepmvel tov Ieddtn yuo i avotépw avénoels éva (1) unva, Tpv TV €QOPUOYN TOVG
pe T axoAovbeg dVo HeBOdOVG: 0) HE CYETIKN OMUOGIELON TG ®G Ave avENCNG GTNV
otooehida ¢ Etapiag, otn  Swedvbvvon  http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kat ) HEC® TOV AOYOPLAGHOD TOL, LLE AVAPOPH GE EUPAVEG OMUEID
TOV AOYOPLIGHOD 1) OTNV TEPITTMOY OV OEV OMOCTEAAETOL EVIVTOC AOYOPLOOUOG LE
OYXETIKN EVIULEPWOT S0l TOV TPOTOV, LLE TOV OTOI0 TPUYUATOTOIEITOL 1) E100TTOINGT Yo TNV
€KO00M TOV AOYOPLOGHOD 1)/Kal LEGM NAEKTPOVIKOD TOYLOPOUEIOV.

6.5. H Etoipeio O ekdidel Aoyaproaopd mpog tov Ilehdtn unviaiog 1 kat’ emAoyn g
Etapeiog yuo ypovikny mepiodo mov ogv dvvatar va vrepPel tovg 6vo (2) unves. O
Aoyoaplaopdg pmopet var givor €vtomog 1 niektpovikog (Ymmpeoio HAektpovikov
Aoyaplacuov) avdroya pe v emdoyn tov Ileddtn oty umpootivi) OYN TS TapoVGOC.
210 Aoyapracud Oa ypedvetar:

0) TO GUVOAO TV YTNPECIOV Kol TO TOGO TOV OVTICTOLEL 6° avTEG, B) T AVOAOYIKA
whyl TEAN QOVNG Kol YZNPESIDV, Y) To TUXOV VITOAOUTO 7TOL APOPOVV TEPIOOOVE
TPONYOVUEVES TNG NUEpOUNViOG £KOOONG TOL AOYOPLAGHOD 1)/ KOt TUXOV aveEOQAN T Kot
aroutnT@ vwoAowma ALV  akvpouévav cvvoécemv tov  Ileddtn, ta omoia Oa
nepAapPavovtal og KaOe eKO100UEVO TILOAOYIO €mC TNV €EOPANGT TOVG, O) TLYOV TEAN
emavacvvoeong N amocvvoeong oto Aiktvo €) BITA ko téhog otabepng TAepmviog
OAAG Ko KEOe GALO TEAOG 1 KPATIKO GOPO GT) TLYOV TPOKATOPOAN EVOVTL LEAAOVTIKDV
ypewoewv, ) kaBe aAlo ypéog tov Ilehdtn mpog v Etoupeio. Ta exdotote
TIoAoyovpeva hylo punviaio TéAN cvopemveitot 0Tt TpoTAnp®@vovTot omd tov [leddtm. O
WOYOOV GUEPO TYLOKATAAOYOS EMGLVANTTETOL OTNV Topovca. Kdébe véog tipokatdAoyog
nov ekdideTon pe Paom ta mopamdve Bo avtikafioTd ToV EKAGTOTE TPEYOVTA.

6.6. O Aoyoaproopog givor TANpmTEog eviog tpidvta (30) nuepdv amd v MuUepounvia
ékdoomng Tov kol e€opAgital cOUE®VA e TOV TPOTO TANPOUNG TOL EVOEYOUEVMG EXEL
emeyet and tov [lehdrn ko meprhapPavetor otnv Aitnon. Kabvotépnon e£d6pAnong tov
Aoyaploopol emPopivetor pe TOKO vrepnuepioc. e kabe mepintwon ot Aoyoplacuol
eEoprovvtat: o) ota Eovatodotnpéva kataotnpota g Etapiog, yopig emPapvveon 1 B)
oe gfovolodomuéveg Tpaneleg mov avaypdeovior kdbe @opd oto MG UEPOS TOV
Aoyaplacpot, 6mov emPaiieton emmAéov emPdpovvon, v omoia opilel 10 ekdoTOTE
TIGTOTIKO {dpupLa.

6.7. O [Tehdtng gvBiveTan Yo v €£6@Anom tov Aoyaplacpod yia Tig TAemukotvoviokég
Ymnpeoieg mov mepilapfdvovior 6e ovTtOV akOpo Kot ov ot TnAemkowvoviakég
Ynrnpeoieg ypnoyonromonkay ond onolodnmote Tpito TpdsmTMO.

6.8. O Ilehdng Ba e€etdlel To Aoyoaplacud Kot Bo EAEYYEL TIC TOTOTIKEG KOl YPEMCTIKES
KaToympNnoels mov omewkoviCovtor o avtdv ko Bo ewdomotel eyypaewc v Etopeia
OXETIKA He KABe TuyOV mopdAeym 1 o@AALN TOL Aoyaplacuov. Metd v mopéAevon
copdvto mévie (45) nuep®v omd TV nuepounvia. £K60GNG TOV AOYOPLOGHOV Y®PIS TNV
npoPoin aviippnong amd tov Ilehdtn, ocvueowveitor 611 0 Aoyoplocpog Bewpeiton



axpiPng kot 6t €ytve oot ypéwon and v Etaipeio kot amotedel VOUILO OTOJEIKTIKO
HEGO Kot £yypopo KOTA TNV £vvolo TOL VOUOL Yol TNV TANPN OmOJEEN OQEIANG TOL
[Teld Y100 OAOKANPO TO TOGH TOV AVOPEPEL, EMLTPETOUEVNG TNG OVTOTOOEIEEMG,.

6.9. Mg v emevloén kabe vouipov dikaidpatdg e, n Etopeio dikorovtor va mpoPet
0€ LOVOUEPT TPOSMPIVY| S10KOTN TNG TaPOYNS TV TnAemkovmviak®dv YInpesudv Tpog
tov [Tehdn Adym AnEumpdbecung kot amattn e oeeAng tov tpog v Etanpeio, petd v
napodo dekamévte (15) nuepdv amd TV KOWOTOINGN GYETIKNG EYYPOENG E100TOINOTG
npog tov [leAdn pe Kabe TpoOGPOPO LUEGO, OC Yo TOPASELYO LEGM TOV AOYOPLUCUOD
TOV..

6.10. Me v emevlaén kb vouipov dtkoadpotdg g, N Etoupeio dikaovtar va mpoPet
0€ LOVOUEPN OPLOTIKNY S10KOTN TNG TAPOYNG TOV TNAETIKOWVOVIOKOV YTNPESIOV TPOG
tov [leddtn Adym AnEmpodbeoung kot amontntie opethng tov pog v Etanpeio, povo
petd v mépodo e€nvra (60) MUePOV amd TV TPOCWPIVY] SOKOTT TNHG TOPOYNS Y10 TOV
010 AdY0, COUP®VA LE TO TOPOTAVED KOl ETELTA OO KOWVOMOINGOT TPOG VTOV GYETIKNG
Eyypaong swomoinong. H opiotikn dwakom kot amoocvvdoeon tov lleddtn amd T0
Trniemkowvoviakd Aiktvo Oa  emépyetor yopic mPonyovHEVN €100TOINGY TOL GE
TEPWTAOCELS OmATNG M emavellnuuévng eknpoBeounc e£0pAnong n un e£6eAnong
Aoyaplocpuev. Zmv nepintmon wov o [leddtng datnpel mepiocdtepeg TS piog cLVOEGELS
N/xar vnpecieg kot £yel emAélel va AapPavel évav eviaio Aoyaplacud yio OAEG TIG
vanpecieg mov AapPavel amd v Etapeia (wy. Kwnr, Ztabepn Tniepwvio, Internet)
ocopumAnpavovtag 1o oyxetikd Iledio oty pmpootivip 6yn ¢ mapovooc, M Etapeio
dwtnpet to dikaimpa va gpapuocet ta mopandve (vmd 6.9 kot 6.10) oe kdbe chvdeon
tov [leAdtn, ocdppova pe tov 6po 7.5, dtav €0Tm Kot Yo pio and TIC GLVOECELS OVTEG
vrapyel AnEmpodecun Kot amontnty) oPeldn tov mpog v Etaipeio. Xe kabe mepintmon,
1 SOKOT 0VTH, EPOGOV EIVOL TEYVIKMOG EPIKTO, TEPLOPILETAL GTN GVYKEKPIUEVT] VIINPECIQL,
v TV omoia dev yivetar eE6QANGN.

6.11. Ze mepinton TPOoWPIVAG KAV OPIOTIKNG OKOTNG TV TNAETIKOWVOVIOK®OV
Ymnpeowvv cOpemva pe to mopondve o ITeddtng vmoypeodton vo eEopAncel TANpmg
OAOVG TOVG EKKPEUELG Aoyaplacols, KaBMS Kot To TEAN EMOVOGVVOECNC, TPOKELEVOL VO
emovacvvoedel pe 1o Trniemkowmviakd AIKTLO Kol Vo KAVEL €K VEOL YPNON TOV
Tnlemkowvoviakov Ymnpeoiov, pe v e€aipeon g TEPITTOONG OTOV 1| TPOGMPIVY|
JKOTN KOTA TO KOTOTEP® OvaPEPOLEVE, Olopkel OAOKANPN TV TEPIOdO TILOAGYNONG
Kol ota whyl TEAN mepAapPavetal TPOTANPOUEVOS ¥pOVOS opAiog, Tov omoiov o
[Teldng dev umodpece va kdvetl yprion Ady® TG TPocwpvig epayns, ondte 1 Etopeio
dvvaton va ypemvel uoOvo to TEAOG dlayeipiong ovvoeomg, TO omoio mepAapPaver
EVOEIKTIKG TO. KOOTN Agttovpyiog tov TnAemikowvmviakod Aktbov, to TEAOG YXPNONG
Tomuko® Bpdyov, téAn diktvov, adeidv KAT, dmwg ta. avetépm Ba dnpoctevovion Kabe
Qopa GTOV TILOKATOAOYO ™mg eToupeiag 610 JLSKTLOKO TO1O0
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko. ~ Katéd v
npocwpvy] oakomn o [leddtng evnuepdVETOL Yoo TIG OVOTEP® YPEDCELS UECH TOV
Aoyoaplacpuod tov Ko Ovvatal va outnbel v dupeon oploTiKn SOKOM TOL. TNV
nepintwon emovacHvoeons, N Etapeia empuAdooetal Tov Stkotdpatdg TS Vo YopnyNoet
véo aplBud ovvoeong, epocov Exovv mapéAbel €61 (6) uMveg amd TV KATAPYNOoN NG
oLVOEDNC. L& MEPINTMON UETAPOPAS TG TnAemKov®mViakng ZVVOeon 6€ AAAOV TAPOYO
pe aitnuo tov Iehdrn, o Ileddtng Ba ypedvetar yio v Tapoyr T@v ThAeTiKoOvOVIAKOV
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Ymnpeowov oand v Etopeio €oc v otiypun g petopopds TG YPOUUNG OTOV
emAeYLEVO TTAPOYO.

6.12. H Etoupio d100£tel TNV VINPEGIO 0v@TATOL 0piov AOYOPLOGUOD LE EAEYYO KOGTOVE,
ooupmvo pe v _omoio. 0 ITeAdtng pumopel vo emAEYEL TN OLOKOT TOV TOUPEYOUEVOV
VANPECIOV GE  TEPIMTOON MOV Ol EKTOC  TPOYPAUUOTOS YPEMCELS  TOV UNVIGIOU
A0Y0PLOGUOV TOVL brepPoivovy 10 avdTato Oplo Aoyaplacpod mov o i6to¢ o Ileddtng
enéle€e amd AMoto emAoydv mov wapsyel N Etapeia. H duvatdtnto avt mopéyetor otny
Aitmon_ Xovdoeong mov vmoypdeet o Ilehdtne, omov kabopilel kot 10 ovadTOTo OpP1o
AOYOPLOGUOD TTOV EMAEYEL | GTOV TIMOKOTAAOYO 7oL mepthaufdveTor otn ovuoocn tov
IIeddtn. H dwokomn mopoyne TV LINPECIOV TPOYLUUTOTOIEITOL YMPIC EVNUEPWMGCT TOL
[TeAdtn ko petd ™ dmictwon TS VIEPPacng ToOL avOTATOV 0Piov TOV dEV UTOPEL Vo
AOUBAVEL YDPO. GE YPOVO UEYOAVTEPO TMV TEVTE (5) E£PYOCIU®V MUEPOV OO TNV
mpayuotonoinon g vrépPaonc. O IMeddng smiPopvveton pe OAEC TIC YPEDMGELS TOV
OVTLOTOLYOVV 6TO OLOOTNUO. UEYPL TNV EQUPUOYT TNS QPOYNC, CUUTEPIAUULBOVOUEV®V TOV
ovaTép® TEVTE (5) epyocinmv MUEPOV, UEYPL TN OWMIGTOON NS LIEPPoons Tov
OVAOTATOL 0piov AOYOPLOGLOV. XTIC TEPWMTMOGELS OWTEC £QOPUOLETOL TPOCMPIVI PPOYN
ot _ovvoeon tov Ileddrtn, péypt ™ ANEN ¢ unviwoiog meptddov THoAdyNone Tov
Aoyoprooiov Tov. H tuydv emoavevepyomoinon tng 6OvVOEoNS, Tpv T ANEN TS UNVICIoG
TEPLOOOV  TILOADYNONG,  €QOGOV  TOPEYETOL 1 dLVATOTNTO  OLTH, TPOYLOTOTOLEITOL
ooupava ue tic daudkooiec e Etoupeioc. H Etaipeio dnuoociedel Asmrouepeic odnyiec
Kol emeENYNOEIL OGOV 0POPd  GTIC VTANPECIEC avVOTATOV 0piov  AOYOUPLOCUOD  GTO
dwadiktvokd e tomo (www.wind.gr). H Etaipeio dtotnpel 10 dikaimuo 0toTedNmoTe Vo
TPOTOTOLEL TNV POV TOPAYPOPO GOUQMVO pEe TO apbpo 13.3 ¢ mapovooc cvUPacNC

SGRO-THY-SVOTEPO-EVRHEPHEH.

6.13 e nepinTwon kabuoTépnong €EOPANONG oloudnnoTe Aoyapiacuou, n ETaipia
dikaiouTal va enidInEel TNV €ionpa&n Twv oPEIAWV ToU ZUvOPOUNTN HE KABE VOUIPO PETO
oupnepIAauBavopevng kai TNG €k0O0EwG OIaTayng NANPWHNG, ONWG Kal HECW TwV
ETAIPIV UNOOTNPIENG elonpatewv. H ETaipeia ouvepyaleTal PE TIC KATWTEPW ETAIPEIEG
€ionpa&nc anaiTnoswv:

LA/ |

ENQNYMIA ETAIPEIAX \ AIAKPITIK \ ADPM - AOY-AP.MAE \ ETOIXEIA ENIKOINQNIAE




OX TITAOX A/NZH - THA - FAX - EMAIL -
EAPA
ADM: 999932147 A/NZH: Aswo.
AOY: ®AE IIEIPAITA BovAaypévng 270A, Ayiog
AP.MAE:49364/01NT/ | Anuntprog 17343 , THA.:
EOS MATRIX (EOL MATPIZ) B/01/43 (05) 210-9766971, FAX: 210-
ANQONYMH ETAIPEIA 9766063, E-MAIL:
ENHMEPQSHS OGEIAETON EOS . . .
TIA AHEITPOOEEMES MATRIX info@eos-matrix.qgr, EAPA:
ATIAITHZEIZ AE Ay. Anuntproc, Attikng
ADM:999860589 A/NZH: Asog. AOnvov-
AOY: O®AE IIEIPAIA | Ilewpaiwg 59, ITepondg
AP .MAE:50774/02/B/0 | 18540 THA: 211-5000000,
STATUS ANQNYMH ETAIPIA 2/01 FAX: 210-4138561, EAPA:
ENHMEPQSHS OGEIAETON , .
I'IA AHEI[IPO®EIMES Anpog Iepand, E-
ATTAITHZEIZ STATUS A.E MAIL :statusae@otenet.gr
ADM:099083430
ITAAANTINO ANONYMH AOY: ®AEE
ETAIPEIA AIAXEIPIZHX AOHNON ANZH:Aovuciov Zoiopov 56, 142
EMITOPIKON AITAITHEEQON i 34 THA: 210 28 84 444 FAX: 210 28
KAI TIAPOXHE YTIHPEZION | PALADINO | AP-MAEIS2291/01AT/ | 53157 EApA N lovia
EZYIHPETHEHS [TIEAATON S.A B/02/238 AttikicEMAIL:info@paladino. gr
FIRST CALL ETAIPEIA ADM: 999862130
ENHMEPQXHY ODEIAETQN AOY: ®AE IIEIPAIA ANZH: ITeipouwg 40, Mooydro 183
['IA AHEIIIPO®EIMES } 46 THA:210 37 13 700 FAX: 210 37
ATTAITHZEIE ANONYMH FIRST AP.MAE:S1728/0INT/ | {3500 Eapa: Afpoc Mocydtov
ETAIPEIA CALL AE | B/02/59(2010) ATTicic
ADM.:800401320
AOY:®AE AGHNQN
ORION SERVICES ANONYMH ORION AP TEMH: A/NEH:XoAkokovsoin 5,
ETAIPEIA ENHMEPQEHY SERVICES : : ABve, 10677 Tnh.:210-3800942
O®EIAETON AE. 120267401000 FAX: 210-3800889

>TIG eTalpeiec auTeg diapiBalovral Ta dedopéva nou €ival anapaitnTa yia Tn dlekdiknon
NG €ionpa&ng Twv OQPEINOPEVWY MOCWV TOou ZuvdpounTn npog Tnv ETtaipeia Adyw
An&inpdBeopwv kalr anarrnTwv Aoyaplacpwv. H Etaipeia diatnpei To  dikaiwpa
onoTedNNOTE va TPOMOMOIEI TOV AVWTEPW Nivaka, NPOCBETOVTAG 1 aPaIPWVTAG ETAIPEIEG
gionpa&ng, He nponyoUpEVN avapTNOn TOU QAVAVEWHEVOU Mivaka oTov akOoAouBo
d1adiktuako Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-dedomenon )
Kal Xwpi¢ NepaiTépw evnueEpwon Tou MeAatn. MNa 1o Adyo auto, o MeAdTng ogeilel va
ENIOKENTETAI TOV avWTEPW OIABIKTUAKO TOMO, MPOKEIYEVOU va AapBdvel yvawon Tng
enikaiponoinuevng AioTag kabe gopa.

H Etaipia, yia Tnv kaAuyn Twv danavov dIKaoTIKAG emdIwENG Twv TUXOV anaithoewy
TNG KATA Tou ZuvdpounTr, ONwWC anoppeouv and Tnv napouca ZUPPAon, EXEl CUVAYEI
>UpBaon Aogalioswe Nopikng MpooTaciac. PnNTa oup@wveiTal 0TI 0 ZuvdpounTng o€
NEPINTWON UNEPNUEPIAC TOU OE OXEON ME onolodnnoTe nood oPeiAeTal and autov, Ba
BapuUveTal pe Ta Nood nou KatéBale r ogeilel va kataBdaAel n Etaipia duvapel Tng
avwTEPW OUPBAonG katd To MOCOCTO MOU avaloyei OTO UWoG TnG anaitnong Tng
€vavTiov Tou. To nocd auTo Icoduvayei e NooooTo 7% eni TOU OPEINOPEVOU ano Tov
>uvdpounTn mooou npo¢ Tnv Etaipia. H ETaipia Ba xpewvel Tov ZuvdpounTn HE TO
avWTEPW MOOO TNV NUEPA TOU KAEICIUATOG TOU AOyapiaopou Kal 0 ZuvOpounTAG OQeilel
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va To anodwoel auEcwe otnv ETaipia. e avtiOeTn nepinTwon o ZuvdpounTng 6a oPeilel
TOKO UNEPNMEPIAC, Aveu €I0IKNC NPOC TOUTO OXANCEWG (OAN NUEPQ)».

7. KINHTO, XTA®GEPO, INTERNET WIND XE ENA AOI'APIAXMO

7.1 H mpocpopd mapéyel Ekntmon (cOUemvVE He TOV 16YX00VTO TILOKATAAOYO O Om0i0g
elval owbéopoc kot otov diktvakd tomo g WIND), eite oto unviaio mdyto t€Aoc tov
owovoukoy mpoypapupatog WIND kivntig 1 / kot otabepng tmiepoviag gite ent Tov
OGOV TAYioL OV TPOKVATEL UETA TNV EQAPULOYN TOAVOV TPOYEVESTEP®V EKTTOCEWDV,
otovg lleddrteg exeivoug g Etaipeiog mov €govv ovvdeon kivntig TMAEQOVIOG Kot
vanpeociec otabepng tAispwviag kot Internet g WIND kdto oand tov 1610 ApiBuod
doporoykod Mntpdov, 6g Eva Aoyaplacuo.

7.2 Ot mopdvteg €101KOTEPOL OPOl amd KooV HE TIC ATNoelg Xovoeons Ymnpeoiov
Hlektpovikdyv Emucowvoviov (WIND «ivnt), otabepn ko Internet) tov Ileldm,
kaBopilovv Tovg Opovg & TIC TPoVmOOEGES YPNONG TNG VANPESiOC o) UnvVieiov
oLYKEVTPOTIKOD Aoyaploopuol (epeéng: Eviaiog Aoyaprooudg) kor ) ypiong g
ékntoong elte enl TV POCIKAOV YPEDCEDV TOL OKOVOUIKOL Tpoypaupatog WIND
KIVNTNG TNAEQMVIOG EITE €L TOV YPEDGEMV OV TPOKVTTOVV UETA TNV EPOPLOYN TOAVDOV
TPOYEVEGTEPOV EKTTAOCEDV GOUPMVA LE TOV EKAGTOTE 10YXVOVTO TILOKATAAOYO KOL TNV
eumopikr] mwoAtikny g Etopiag (epefng vy tovg okomovg tov mopoviog apHpov:
«Ymnpeoion). Ot g ave ekntdoelg Tapéyoviot kot eEaipeon kot pdvo 6To TAAIGLo TG
®¢ v GLVOIVACUEVNG YPNOTG.

7.3 H éxntwon Ba 1oydet yio to dtdonue mov o TTehdtng mopapéver eyyeypopévog ota
OKOVOUIKA TTPOYPAUUOTO TOV ®G Gve vrnpeciodv Hiektpovikav Emikowoviov, mwov
opilel M TPocPopd Kot To. Omoio. AVAYPAPOVIOL GTOV EMICNUO TYLOKATAAOYO/SKTLOKO
om0 ™¢ Etopelag ot devbuvon http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko.

7.4 O Ilehdng mpokepévou va Kaver xprion g Ymnpeoiog Eviaiov Aoyapracpov Oa
TPEMEL Ol ONAMUEVEG GTNV TOPOVGO GLVOEGEIS TOL G6TO dlktvo TG Etatpeiag, va eivan
EVEPYEC KOTA TO UNVaL TILOAGYNONG KOt VO TILOAOYOUVTOL LE TO 1010 TPOCOTIKA OEOOUEVQL
(Ovopoatenmvopo, ap. AAT, AOM).

7.5 O Tlehdtng avayvopilet Kor amodéyetonr OTL, G€ MEPIMTOON UN THPNONG TOV
ocvpPatikedv tov vroypemoewv (I'evikoi Opor twv Aufoewv XOvdeonc Kot g
TOPOVCAG), OTMS EVOEIKTIKA 1 Un yKoupn €EOQANCT TOV GLVOAOL TOV AOYOPLAGLOD TMV
Ymnpeowwv Hiektpovikov Emwowvovidov tov o¢ dve cvvéécewv (WIND xwvnt,
otafepn ko Internet), evidc e avaypaedpevng oe avtdv nuepounvia Anéng, n Etopeia
dwkoovton va mpofel 6e TPocmPv Kot KATOTY UOVIUN O10KO0TH] OA®V TOV Y TNPECLOV
TOV eVioiov AOYOPLAGHOD KOl TG EKTTOONS, cVpe®va pe tovg ['evikodg Opovg twv
Aumoemv Zovoeons oto Aiktvo mapoyns Hiextpovikav Yanpecuov (kvnmg, otadeprg
kot Internet), 6nwc 1oyvovy. e mepintmon HePIKNG EE0PANONG TOL EVICIOV AOYOPLACHOD
cupeoveitoar pnTeg omd ta cupParropeva pépn 0tL, o Ilehdtng kabictatol vepnepog
Y0 TNV OQEIAY TOL KOl G €K TOVTOV Ogv Bol TOL TOPEXETAL Y10l TO CLYKEKPUYLEVO YPOVIKO
SloTNUe 1 €KTTMOOT), GUVETOYOUEVOV TMOV GLVETELDV, TOL KOTA VOUO TpoPAémovral,
OVOQOPIKA UE TNV TPOCOPIVI/HOVIUN SLOKOT TOV GLVOAOL TV TNAETIKOWOVIOK®OV
Ympeoiwov  HAektpovikdv  Emkowovidv. Ze «dbe mepimtoon, 1 avoTéEpo
TEPLYPAPOUEVT] SLOKOTN, EPOGOV EIVOL TEYVIKMOG EPIKTO, TEPLOPIleTal OTN GLYKEKPIUEVN
VINPEGLQ, Yio TNV omoia Oev yivetor eE0QANON.

7.6 H mapoyn mc Ymanpeoiag Kivnrd, Ztabepo, Internet WIND oe éva Aoyoplacpod
npobmobétel v €vtaln kot dtutpnomn oe avt| OAwV TV gvepydv cuvoécemv WIND
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tov I[leddtn (WIND otabepr, Internet kou kivnt). H Yanpeoio Eviaiov Aoyapiacpov,
EPOCOV OEV GLVOELETOL LE TNV EKTTOTIKY TPOCPOPH GTO TAYO0 KWwNTNG THAEQMVIOG,
duvatal vo TapExeTal Kot dlyme TV £vTaEn LINPESiNG KT TNAEQ®VING.

7.7 Xe mepimtwon mov o Ileddng éxer eyypagel oty Ymanpeosio HAextpovikol
A0YaplacHoD GUUTANPOVOVTOS TO OVTIGTOLYO TESI0 GTNV UTPOGTIVI] OYT| TNG TOPOVGOG,
ol OMNAOUEVEG OTNV TOPOVGO GLVOEGELS TOV, 0o EUPOVIGTOVV OVTOMOTH KOl OTNV
Yrnpeoioa Hiektpovikod Aoyaplocpov.

7.8 Xe mepintowon mov o Ileddtng outnBel oAhayr TPOCOTIKOV OEGOUEVOV
/uetaBifacn/aitmon  @opnTdTMTAG, OKOP®GON, YO ONOWONTOTE €K TOV OVOTEP®
ovvdéoewv, 1 Ymmpeoio Eviaiov Aoyaplacpov Ba mavel va 1oydel Yo TIG GUVOEGELS
QVTEC.

7.9 O Ileddng owatnpel 10 dwaiopa vrovoyopnong ond v Ymnpeoio Eviaiov
Aoyoplacpov, katom £ykopns evnuépwong e Etapeioc.

7.10 H Etoupio dwomnpel to dikaiopo tpomomoinong 1 Katdpynong e Yanpeciog, |Ue
wponyoduevn evnuépmon tov [leldtn 1 pnqva, Tpv v 16y0 g €V AOY® TPOTOTOUCEWG,
omote o Ileddng Ba €yxel 1o Owkaiwpo Katayyeiiog e mapovong ocvuPdoewc. H
vanpecio Eviaiov Aoyaplacpod mapéyetor epdcov givor teyvikd dwbéoiun. O Tleddng
OTOOEYETOL TG M CLYKEKPIUEVT VINpecio. dvvatal va gvepyomombel pOMG KotaoTel
TEXVIKA Otof€atun).

8. Ynnpeoieg HAekTpovikoU Aoyapiacpou

8.1. O1 napovTeg €1dIkoi OPOI Kal NPoOUNoBETEIC, oI Aoinoi Opol TG napouacag kai n Aitnon
>UvdeonG Tou MMeAdTn anoTeAoUv Tou OpouC Kal TIC NPoUnoBEocei napoxng Twv
Ynnpeoiwv HAekTpovikou Aoyapiacpou Tng WIND EAAGG (e@eEng ol «Ynnpeoieg HA».
'Onou o1 napovTeg €1dIkoi Opol GuykpouovTal Pe Toug Mevikoug ‘Opoug TnG napouaag
unepioxUouv ol NapovTec €idIkoi Opol. EmNA&ov, O KAMOIEC MEPINTWOEIC 0 MeAATNG
kaAeital va anodexBei NAEKTPOVIKA EEXwPIOTOUG YEVIKOUG 1 €10IkoUG OpOUC, Ol OmMoiol
OlENOUV TIG &V AOYw NPOCBETEG UNNPETIEG, CUKMNANPWVOVTAG TOUG NAPOVTEG OPOUG Kal
deopelovTag avTioTolxa Tov MeAatn, onwg kai ol NapovTeg Opol.

8.2. H ETaipeia napexel Tn duvaTtoTnTa oTov MeAdtn va AauBavel To Aoyapiacpo Tou e
nAekTpovika péoa (unnpeoia e-bill), avTi TNG anooToARG ToUu PECW Taxudpopeiou. Meow
NG unnpeoiag e-bill, o MeAdTng €xel Tn duvatoTnTa va AdBel Tov Aoyapiacpd Tou
NAEKTPOVIKG €iTe PEow a) SMS OnAwvovTag TNAEPWVO EnKOVWvIag yia Anyn
Aoyapiacpou eite B) MEOw nAekTpovikou Taxudpopeiou (e-mail) dnAwvovtag Tnv
nAekTpovikr) Tou OleuBuvon (e-mail). MapaAAnAa, o MeAdTng pnopei va eyypagei
ornoladnnoTe OTIYMR €nBUMPEl O NAEKTPOVIKN €papyoyn yia Tn dlaxeipion Twv
Aoyapiacpwv Tou (unnpecia myWIND). Z€ nepinTwan Nou 0 NAEKTPOVIKOG Aoyapiaciog
anoTeAel XapakTnpIoTIKO TOU MPOYPAMMUATOG, OTO Onoio eyypagetal o MeAdTng kai
€QOoov ToUTO Oev anayopeusTal and Tnv Keipevn vopobeaia, o MeAatng eyypdgeral
auTopaTWE OTIC Ynnpeaieg HAekTpovikoU Aoyapiacpou nou neplypa®ovTal oTov napovTd
Opo kal duvaral onoTednnoTe va diaypagei and auTeg We OIKN TOU aiTnon, CUM@WVA HE
TIC OIATAEEIG TWV NAPOVTWV OPWV..

PnTw¢ oupgwveiTal kal yiveral anodekTo anod To MeAdTn Nwg PE TNV yypagn Tou OTIC
Ynnpeoieg HA, o MeAaTng anodéxeTal pnta kai avenipuAakTa ot AEN 6a AauBavel oe
EVTUNN MOPQN TOUG AOyapiaopouG TOU KAl OUYKEKPIMEVA €iTE POVO PE GUVTOHO ypanTo
pAvupa (SMS) oTov TNAEPWVIKO apiBuo KIvnThAG TNAEPWvIag nou €xel dNAWaOEl €iTe Kal
oTtn d1elbuvon nAekTpovikou Tayxudpopeiou (e-mail) nou €xel dnAwoel otnv ETaipsia,
avahoya pe TIC dlakpioeig nou kabopilovTal oTo NApov apBpo Kal TIC EKAOTOTE MOAITIKEG
NG ETaipeiac.. Zta idia nAaioia kai epocov ite €€’ apxng enIAEEEl va AauBaver Evruno



Aoyapiaopo €ite {nTAoEI TOUTO KaTa Tn didpkela 10XU0C TNG OUKBACEWG Tou, Oev Ba EXEl
Tn duvaToTnTa XPnonc Twv Ynnpeoiwv HA Kal OUyKekpIJéva xpriong Tng Ynnpeaoiag e-
bill kar npooBaong oTic Ynnpeoiec myWIND 1 énoia ouvagry duvatoTnTa NPOOPEPEI
MeAoVTIKA n ETaipeia.

EmnpooBeTwe, o nepinTwon nou €vag MNeAdTng eyypagei otnv Ynnpeoia MyWIND, 6a
AapBavel Toug Aoyapiaopouc yia OAEC TIC OUVOEDEIC nou €xel oTnv ETaipeia (Kivnmng
n/kai oTabepnc TNAEPVIAc) kai dn yia OAEG TIC CUVOEDEIC NOU Eival OUVOEDEPEVEG E TO
A.®.M. Tou oUPPWVA PE TOUC MAPOVTEC OPOUC, NTOI NAEKTPOVIKA OCUUPWVA HPE TNV
Ynnpeoia HAekTpovikoU AoyapiacpoU, KAaTapyoUUEVoOUu olodAnoTe AaAAoU TpOMou Kal
MEBODOU ANWNG Aoyapiaopwv MNou iOXUE yia Tov/Toug Aoyapiaopo/oUc Twv Aoinwv
ouvdéoewv Tou MeAdaTtn otnv ETaipeia pexpr ekeivn Tn oTiyun. H napoloa napaypapog
Oev 10xUel 0TV NEPINTWON Nou o MeAATNG eyypAWElI CUYKEKPIKEVN HOVO OUVOEDN KIVITAG
N oTabepnc TNAEPwviag oTIC Ynnpeaieg anoaToAng Aoyapiacpou pe SMS n e-mail, kabwg
oTNV NEPINTWON auTh ol AoinéG ouvdEael Tou oTnv ETaipeia dev Ba ennpealovral.8.3.
AnooToAn Aoyapiacpou peow SMS:

Me Tnv evepyonoinon TnG Ynnpeoiag, o MeAdtec AapPavouv Tov  Aoyapiacpo
TNAENIKOIVOVIAKWV TEAWV TOUC PE OUVTOMO ypanTo PAvUpa (sms). MEow evog evepyou
ouvdéapou (link) pnopolv va douv Tov Aoyapiacpo ToUuG €iTE and Tn GUOKEUN TOUG EiTe
anoé Tnv lotooeAida www.wind.gr. H Ynnpeoia napéxeral dwpedv o OAOUC TOUG
OIKIGKOUG Kal ETAIPIKOUC NENATEC OUPBOAQIOU KIVWTNG Kal oTaBepng TNAEQwviag kabwg
kal Kaptoouvdeong WIND (oupnepidauBavopevav Twv nNpoypaupaTtwy Broadband,
SimpleFi on the go kai SimpleFi)} kabw¢ kal oToug €TAIPIKOUC NEAATEC HPE ATOMIKO
Aoyapiaopo 1 split bill. Ma Toug NEAATEC 1I0XUOUV 01 YEVIKOI OpOI NAPOXAC UNMNPECIWV TNG
WIND kabwg kal ol TUXov €I0Ikoi 0pol TWV UNNPECIVV Nou €xouv enAeEel. O MeAdTng
KaAeiTal, npiv TNV €vepyonoinan TnG unnpeciac, va Adpel yvwon Kal va GUHQPWVNOEl HE
TOUGC OpOUC auTNG, ONWC auToi kabBe @opd I10XUOUV, TOUC OrMoiouG anodeXETal
avenipuAakTa. Eav o MeAdTng dev GUPPWVEI PE TOUG OPOUG Kal TIG NPoUnoBEcelg TG
napouong UNnNPeciag, TOTE OPEIAEl va pnv npoBei oTnv evepyonoinon kai xpnon Tng
unnpeoiag i va diakowel APeoa Tn XpAon TG Kal va emAEEEl AAN PHEBODO EvNUEPWONG
Kal ANPewg pnvigiov Aoyapiacpwv, oUPPwVa PE TOUG Opoug kal TIG O1adIKagiec TNG
WIND EAAGC.

8.3.1. Eyypaon kai MpooBacn otnv Ynnpeoia SMS Bill

A) Metd Tnv evepyonoinon TnG Ynnpeoiac o MeAaTng €idonoleital yia Tnv €kdoon Twv
MNVIgiwV Aoyapiacpwv Tou PECW ypanToU pnvupatog (sms), To onoio nepIAayBavel Tov
evepyd ouvdeopo (link) pEow Tou onoiou o MeAATNC anokTa npocpacn aTov Aoyapiacuo
TOu.

B) O ouUvdeopog (link) B8a napexel npooPacn oTov Aoyapiacpd Tou [eAaTn eite
xpnoiyonoiei To dikTuo dedopévwy TG WIND eite kavel xprion acUppaTou dikTuou (wifi).
EninpooBeTa o MeAaTng PETA TNV evepyonoinon Tng Ynnpeoiag €xel Tn duvartdTnTa
npdoBaong kal anobrikeuonG Tou TeAeuTaiou €kOOBEVTOG Aoyapiaopou Tou HECW TOU
www.wind.gr eniAéyovtag To nedio «Aqyn» anod Tnv katnyopia “SMS Bill”, n/kalr Yeow
TOU avTioTolou nediou Mou Oa avaQEépeTal O OUYKEKPIPEVO onueio Tou html
Aoyapiagpou.

N O evepydc ouvdeopog (link) nou Ba nepiAauBaveral oTo ypanto WRAvupa Ba €xel
didpkela 1oxuog 12 privec. O MeAatnc Ba £xel Tn duvatoTnTa va Ogl TouG Aoyapiaopous
TOU YIQ TOUG TEAEUTAIOUG 12 PNVEG, HECW TWV AVTIOTOIXWV EVEPYWV OUVOEGHWY NOU TOU
€Xouv anooTaAei péow SMS. H duvatoTnTa anobrnkeuong Tou AoyapiacpoU O Hopen
pdf, Opwe, napéxeral yia 1 yrva. MeTa Tnv napéAeuon autou Tou XPOoVIKoU dIaoThPaToc,



0 MeAatng dev Ba pnopei va €xel npocpacn oTov Aoyapiacpd Tou o€ pop®n pdf napa
povo av eyypagei ato myWIND 1) av €xel emiAéEel va AapBavel Tov Aoyapiaouo Tou PECW
e-mail (@mail).

A) O MeAdTng éxel T duvaToTNTA Va KATERACEI TOV NAEKTPOVIKO Aoyapiaopod Tou HECW
Tou www.wind.gr. Ze €i10Ika kaBopiopévo nedio avaypd@el To TNAEPWVO ENIKOIVWVIAC
nou &xel donAwoel o idlog otnv WIND kai AapBdvel pe oUVTOUo ypanTo pnvupa (sms)
evav Eaynelo kwdiko e diapkela 10XU0C 5 AenTwv. 2Tn Ouvéxeld Ba nNpeEnel VTOC Tou
KaBopiopeEvou xpovikoU nAaioiou, va NANKTPOAOYNOEl Tov KwIKO nou €AaBe OTO
kaBopiopévo nedio nou unodeikvueTal oto www.wind.gr. O MeAaTtng duvarar £Tol va
KaTeRAOEI, OTO NAEKTPOVIKO ETO MOU XPNOIKOMOIEI, TOV NAEKTPOVIKO Aoyapiacpod Tou Kal
va Tov anobnkevoel. H ev Aoyw duvatdtnTa Oa ioxuel yia didoTnya evog Yrva anod Tnv
£€kO00N Kal anooToAr Tou AoyapiaouoU KaTd Ta avwTEPW avaPePOUEVA.

E) TnAépwva Enikoivwviac: TMa Touc oikiakoUG NeAATEC KIVATAG TNAEQWVIAG, wG
TNAEPWVO ENIKOIVWVIAG VOEITAI 0NoloodnnoTe evepyog aplBuog ouvoeanc nepiAayBaveral
oTov Aoyapiacpo Tou MeAATn evw yia TOUG OIKIAKOUG NEAATEG OTABEPNG THAEPWVIAG, WG
TNAEPWVO EMIKOIVWVIAG VOEITAI TO TNAEPWVO EMIKOIVWVIAC KIVTAC TNAEPWVIAg nou €xel
OnAwael o MeAaTNG kata Tnv gyypagn Tou otnv WIND 1} apyoTepa pe alov Tpono. MNa
TOUG oIkiakoUG neAaTeg Broadband, SimpleFi on the go kai SimpleFi: wg ThA£pwvo
EMIKOIVWVIAG VOEITAl TO TNAEPWVO ENIKOIVAVIAC KIVNTAC TNAEPWVIAG nou €xel ONAwOEl 0
MeAaTnc kata Tnv yypagn Tou otn WIND EAGG 1 apyoTepa Pe aA\ov Tpono.

levik@ yia olkiakO MeEAATn nou Oev NepIAaPPAvETal ANOKAEIOTIKA O€ kdnola and Tig
npoava@epOeioec kaTnyopiec (N NEAATEG ZuvOUACTIKWV NPOYPANHATWYV), WG TNAEPWVO
EMIKOIVWVIAG VOEITAl 0MnoloadnnoTe evePYOS apiBPOC oUVOEONC KIVNTAC TNAEPwviac o
0noiog NepIAaPBAveTal oTov Aoyapiacpo n €xel ONAWOEI WG TNAEPWVO ENIKOIVWVIAG OTN
oUuBacon Tou MeAarn.

EI0Ika yia Toug TaIpIkoUG NEAATEC, WC TNAEPWVO EMIKOIVWVIAG VOEITAl TO/Ta TNAEPwWVO/a
EMIKOIVWVIAG TOU VOUIHOU/WV EKMNPOCWMNOU/WV | TOU UNEUBUVOU OIKOVOUIKWV BENATWV
nou &xel dnAwBei aTo cupBoAalo Tou MeAaTtn pe Tn WIND EAAGG 1 kaTa Tn didpkela TG
oUpBaonc YeTa anod £yypagn aitnon Tou.

ZXETIKA WE TOuG €TalpikoUg neAdteg Split Bill, wg TNAEQwvo enikoivwviag voeital o
EVEPYOC apIBudCg ouvdeanG, oTov onoio agopd o Aoyapiaopog split bill Tou xpnotn 6cov
apopd Tov Aoyapiaoud nou ekdidETaI OTO Ovopa Tou XpnoTn. Ma Tov Aoyapiacuod nou
€kdideTal OTO OVOMA TNG ETAIPEIAG, WG TNAEPWVO ENIKOIVWVIAG VOEITAI O EVEPYOS apIBUOG
oUVOEONC TOU VOUINOU €KMPOCWMOU 1} TOU UNEUBUVOU OIKOVOUIKWV BEPATWY MOoU EXEl
OnAwOei eite pe TNV €vap&n Tou cupBoAdiou €iTe kaTa Tn OIAPKEIG TOU WETA ano
€yypagn aitnon Tou NpwTou.

>T) Ze onoladnnoTe NEPINTWON KATa Tnv onoia dev OAOKANPWVETAI N TAUTOMOINGN ToU
TNAEPWVOU  €niKOIVwVIaG oUPQva HE TA aVAQEPOMUEVA aAVWTEPW KPITAPIA, N
evepyonoinon Tou sms bill dev Ba oAokAnpwveTal kai o MeAdTng Ba npénel va dnAWOEl
VEO aAnBn apiBuo enikovwviac,

Z) Meow TnG Ynnpeoiag SMS Bill, o MeAaTtng Aappavel Tov NAEKTPOVIKO Aoyapiacuo We
TNV OUVOMNTIKA avaAuon, ATol To eAdxIoTo €ninedo avaAuTikng xpéwaong (EEAX), xwpic
TNV avaAuTikn KataoTaon KANCEwv. € nepinTwon nou o MeAdatng AauBavel évav
Aoyapiaopd yia napanavw and 10 apiByouc ouvdeong, AOyw Tou OyKOU TwV
nAnpogopiwv dUvaTal va Pnv €ival EPIKTH N anoTunwaon. € auTnVv TNV NEPINTWon o
MeAdTNG AauBavel To TIMOAOYIO Kkal €xel TN OUVATOTNTA VA EYYPAPEI OTIG NAEKTPOVIKEG
unnpeoie¢ myWIND péow Tou dIadikTUoU, €TOI WOTE va kaTeRAcel TV NARPn avaiuon
TOU pnviaiou AoyapiacpoU Tou TNAENIKOIVWVIAK®WV TEAWV.



H) O1 neAdTteg pe evepyonoinuevn Tnv napouca Ynnpeoia €xouv Tn duvatoTnTa va
gyypagouv atnv unnpeaia My WIND yia va £xouv npdoBacn oTnv avaAuTIKr KaTaoTaon
TOU A\OyapIiaopou TouG kKabwe kal o€ AAAA XproIa OTOIXEId Tou AoyapiaopoU TOuC,.

I) H Ynnpeoia anevepyonolsital pe €yypago aitnua alhayng TUnou Aoyapliacpou o€
onoIodnnoTe KATaoTnua Tou JIkTUoU nwAnoewv TN WIND 1 pe anooToAn fax ot
dleuBuvon efunnpeTnong nedatwv TG WIND oTtov apibpd 2119993342 1 péow NG
nAaTPOppac myWIND 1) TNAEPWVIKA PE NXOYPAPNHEVN KARON.

K) Ma ™ Aqyn (downloading) Tou apxeiou Tou AoyapiacpoU WEOWw OUVOEDNG KIVNTAG
TnAspwviac WIND, o MeAdTng Oev XpeWVETAl, eV £av £XEl oUVOEON GAANG €TaIpEiac,
TOTE XPEWVETAl CUMPWVA ME TIC XPEWOEIC MOoU €NIBANEI n ev AOyw €Talpeia yia Tnv
npooBaon o€ unnpeoieg dIadikTUOU. e KABe nepinTwaon, o MeAdTNG YNopei va anokTa
npooBacn OTOUC MNVIQIOUC AoyapiaopoUC TOU HE  €yypa®ry OTIC NAEKTPOVIKEC
nAaTQOpueC nou diabeTel n ETaipeia yia To okono auto, nrol To myWIND aAAd kai auth
nou NePIYPAPETal 0TV Napaypapo 2.7 avwTépw. Kata Tta Aoind, n evepyonoinon Kai
Xpnon Tng Ynnpeaoiag napexetal evreAwe dwpeav anod Tnv WIND.

8.4. AnoaToAr AoyapiacpoU PEow e-mail:

Me Tnv evepyonoinon TnG Ynnpeoiac autng o MeAaTtng, AauBavel To Aoyapiaopod Tou
TnAenikovwviakwVv YNNPEoIWV HPECW NAEKTPovikoU Tayxudpopeiou (e-mail). Epooov o
MeAatnc enmiBupei TNV anooToAr] nAekTpovikoU AoyapiaopoU (ebill) ogeilel agou
anodexTel TOUC NAPOVTEC OPOUC KAl TOUG OPOUC Mou TuXOV Tou npoTabolv katd Tnv
evepyonoinon, va dnAwaoel Tnv nAektpovikn Tou OlelBuvon (e-mail) kai €va KivnTo
TNAEPWVO EMIKOIVWVIAC TO onoio 6a XpnoIKonolEiTal yia onoliadnnoTe ENIKOIVWVIA OXETIKA
HE TOV Aoyapiacpo Tou.

Me Tnv evepyonoinan Tou e-bill, o MeAdtng Ba AaBel sms OTO KIVNTO NOU €XEl ONAWOEI
oTnv aitnon Tou, To onoio Ba avagepel TNV nAekTpovikr dlielBuvon (e-mail) nou
kaTaxwpnobnke otnv ETaipegia yia Tnv anooToAr} Tou NAEKTPOVIKOU Tou Aoyapiaopou. O
MeAaTng o@eilel va eAéyEel To sms pPE TNV avaypa@opevn dleubuvon e-mail kal o€
nePINTWGON Nou auTn dgv €ival owoTn, va evnUEPWOEl aueaa Tnv ETaipeia o€ €éva anod ta
kataoTipaTta WIND eite kaAwvtag oto 13800 (Oudada EEunnpérnong WIND) ) oTo 1277
(yla etaipikoUG neAaTeg). ZTov idlI0 w¢ avw apiBpd o MeAaTng pnopei va Kahei,
MPOKEIPEVOU va €nIAUEI kABE NPOPRANUAa Nou nNapoucialeTal CXETIKA E TNV EvEpyonoinon
N ™ xpnon Twv Ynnpeoinv HA.

EiIdIka yia 6ooug ZuvdpopnTEG dIaBETOUV HOVO oUVOEDN OTaBEPNC TNAEPWVIAC, EKTOG TOU
napanavw SMS, 6a AapBavouv eniNpocBETWE Kal ypanTr €MICTOAN PECW TaXUOPOMEIoU,
n onoia Ba avagépel Ta napanavw otoixeia (dnAadn e-mail & KivNTO TNAEPWVO
EMIKOIVWVIAG yIa TNV anooToAR Tou Aoyapiacpou).

Eav o MeAdtng dev kaAéael N dev ENIOKEPTEI KAMOIO KATAOTNKA yia va 8lopBwaoel Ta ev
AOyw oToixeia Tou, TOTE Ba BewpeitTal OTI auTd ecival opbA Kal n aAnooToAn Tou
nAekTpovikoU AoyapiacpoU kabwg kal Twv avTioTolxwv €1donoinoswy 8a anoaTéAovTal
0€ auTd Ta OTOIXEIa ENIKOIVwViag nou exel dnAwael o MeAATng.

MeTd TnVv evepyonoinon Tou e-bill kar pe Tnv €kdoon Tou NpwToU Aoyapiacpou Tou, O
MeAdTng Ba AdBel e-mail oTnv nAekTpovikr) dielBuvan nou €xel dnAwaoel, To onoio Ba
nepIAapBavel Bacikeg NANPOPOPIEC yia TOV Aoyapiacpd Tou Onwe TO Noco Kal 0 KWOIKOG
NANPWHNAC Kal n nuepounvia ANENG, Xwpic AAAa Npoownika OToIXEid, KABWC eniong Kal
evav ouvdeopo (link). O MeAdTng, yia pia kai povo gpopd, oQeilel va PeTapei HECW TOU
>UVOECHOU OTO avTioToIXO Medio kal va cupunAnpwaoel Tov Kwdiko nou Ba Adpel Je sms
OTO KIVNTO ENIKOIVWVIAG NoU €Xel dNAWOCEI aTNV aiTNon Tou.



> nepinTwon nou o MeAaTng dev oAokAnpwaoel Tn diadikacia autr, AEN 6a Aappavel Tov
Aoyapiaopo Tou ouvnuuevo os pop®r pdf aA\a kaBe priva 6a Aappaver e-mail kar sms
ME TIGC PBACIKEC NMANPOQOPIEC yid TOv Aoyapiacpo Tou, ONWC AuUTEC ava@EpovTal
napandvw. MapdaAlnAa, o MeAaTng 6a AapBavel To Aoyapiacpod Tou pe SMS, oTo onoio
HEOW €VOC evepyoU OUVOEOHOU Ba €xel T duvatoTnTa va del kai va Aapel (download)
ToV Aoyapiacuo Tou.

EminAéov, o MeAdTnG kaAeital va d1aBalel NPOoEKTIKA TOGO TOUC NAPOVTEC OPOUC XPNONG
TwV YNNPEoInv 000 Kal auToUc nou B6a Tou napouciacTolv NAEKTPoOVIKA, Mpiv ano Tnv
EYYPAPI TOU O£ AUTN. Z€ NEPINTWON Nou Ogv AnodEXETal NANPWCE Kal Xwpig eM@UAagn To
oUVOAO 1 MEPOC TwV OpwV auTwV Nou Ba Tou napouaciacToUv NAEKTPOVIKA, Npiv and Tnv
EYYPAPN TOU OTNV UNNPECia n Twv NapovTwv Opwv, KAAEITAl va Ynv Npoxwpnoel aTnv
anodoxn Twv 0pwV auT®V Kal akoAoUBwE oTn Xpron TV YMNPECIQV.

O Aoyapiaopog TNAEMIKOIVWVIAKWV UNNPECInV Ba ekdideTal nAekTpovika pnviaia kai 6a
anooTéNMeTal o€ pop@n pdf oTo e-mail nou £xel dnAwoel o MeAdTng, kabwg kai ye SMS
oToV apIBud KIVNTAG oUVOEONG TOU CUMPWVA HE TOUG NAPOVTEG OPOUC.

O MeAatnc anodexeral OTi 6a AapPavel kal KABe OXETIKN ME Tov Aoyapiaopo Tou
EvNUEpwan/koivonoinon onw¢ npoBAEneTal kal otoug levikoUc '‘Opouc Mapoxng
Ynnpeoiwv kabwg kal oTnv Ioxuouoa vopoBeaia. O Aoyapiaopog nou anooTEAAETAl ano
v WIND pe e-mail kal sms anoTeAei enionuo anodeikTikO TIHOAOYNoNG cUPP®VA PE TNV
IoxUouoa vopoBeaia kal deopevel To MeAATN.

8.5. Ynnpeoia myWIND

O MeAdTng aveEapTnTWC TNG unnpeoiac e-bill, €xel Tn duvatdTnTa va eyypagei otnv
nAekTpovikn unnpeoia myWIND. Or JuvOpounTEC WE TNV EyypaAPr TOUG OTNV UNnpeaia
myWIND anokToUv npocoBacn kai atnv evotnTa «O1 Aoyapiagpoi pou» () oTnv evoTnTa
«Mnviaiol Aoyaplacpoi» oTnv NEPINTWON TWV ETAIPIKWV MNEAATWV) MOU MPOCPEPEI
nANPOQOPNON Kal OTATIOTIKO OTOIXEId €V YEVEl OXETIKA ME TOUG aVAAUTIKOUG
Aoyapiacpoug Twv ouvdeoewv nou diatnpouv otnv WIND, TO00O Twv UQPIOTAUEVWY 000
Kal TUXOV MEAOVTIKWV kaBwg kal Tn duvatoTnTa enegepyaaiac autwv. Eniong pEow Tng
ev AOyw evoTnTag, o MeAdTng anokTd npdoBacn oToug Aoyapiaopoug Twv TeEAeUTaiwy 12
HNVOV.

Eidika yia Tnv unnpecia myWIND, o MeAdTng kaAeital va diaBadel NPOOEKTIKA TOGO TOUG
OpoUC XpNonG Twv YNnpeoiwv 600 kal auTouc nou 8a Tou NapouciaoTouVv NAEKTPOVIKA,
npiv and Tnv eyypagn Tou G€ QuTH. Z€ NEPINTWAON Nou dev anodeXeTal NANPWS Kal XwpiG
€MQUAAEN To oUVOAO i HEPOG TWV OpWV AUTWY MOU Ba TOU NApoUCIAcTOUV NAEKTPOVIKA,
npiv and Tnv €yypagn Tou OTNV UMNNPECid, KAAEITal va pnv npoxwpnoel oTnv anodoxn
TV OpWV AUTWV Kal akoAoUBwG aTn xpnon Twv YAnpeoiwv. EKTOGC Twv avwTépw, oTnV
ev AOoyw e@appoyr) o MeAdtng pnopei evOeIKTIKA va OlaxelpiCeTal nNAEKTpovika TIG
UNNPECIEG TOU, VA EVEPYOMOIEI 1 ameEvepyonolei unnpecieg OlEBVOUCG MEPIaYWYNG,
npooBeTwv NakeTwv (add-ons), To Opio xpriong dedopeEvwyY, va eMBAAEl ppayng KapTag
SIM auTtoU, va evepyonolei N kaTapyei nayia evroAn yia €£0gAnon Aoyapiacpwv HECW
MIOTWTIKAG KAPTAG, va aAAalel OIKOVOMIKO NpOypaupa kai va npoPaivel o€ avavéwan Tng
oUpBaonc Tou pe Tnv ETaipeia, epdoov autd sival duvaTtda oTa nAaiold TnG €kAOTOTE
Ioxuouoag UnopikngG NOAITIKNAG TnG ETaipeiag kai, yevikwg, va npaypaTonolei xprnon kabe
aAhAng unnpeoiag nou napexeTal HEOW TOU IOTOTOMOU
«https://www.wind.gr/gr/mywind/mylogin/».

EIdIkG yia Toug €Talpikoug MEAATEC Oev napéxetal npdoBan OTIC AOINEC UNNPECIES
myWIND aA\a npdoBacn oTnv evoTNTa TwV AOyapiaoHwV



H npdoBaon oTig Ynnpeoiec myWIND anoktdtal katd Tov akoAouBo Tpono kai Me
npwToBouAia Tou MeAatn. O MeAdTNC eyypageTal oTIC YNNPECIEC HECW TOU OIAdIKTUAKOU
Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTtac Ta PBriyata nou
kaBopilovTal ekei pe d1adpaoTikd Tpono, dnAadn kataxwpwvrtac 1o A.®.M. Tou, Tov
apiBud TNAEPWVIKAC oUVOEONC KIvNTOU, Tov KwdIKO MeAdTn kal anapamTws dielbuvon
nAekTpovikoU Tayudpopeiou (e-mail). ‘Ocov apopd TGO oTn cUVOEDN KIVNTNG 000 Kal
oTtn d1elbuvon nAekTpovikoU Taxudpopeiou, o MeAATNG eyyudTal OTI €ival EVEPYEC, EXEI
npooBacn O AQUTEG AUTOG O i0I0C Kal O MEPINTWON aAAaync olacdnnoTe €€’ auTwv
OPEIAEl Va evNUEPWVEI APEDA NMPOC TOUTO TNV ETaipeia kar napdAAnAa eniAéyel Tov TUMNO
Twv Ynnpeolwv nou emBupei. Ev ouvexeia, AauBavel xwpa n akdloudn diadikacia
enainBeuong (e@eEnc n «Aiadikacia EnaAnbeuonc») kal ouykekpipeéva, o MeAdTng
AapBavel otnv nAekTpovikKn JIEUBUVON MoU £XEl ONAWCEI OXETIKO NAEKTPOVIKO WAVUMA
enaAnBeuong (verification e-mail), oTo onoio nepiAapBaveral ouvdeopog (link), Tov onoio
npénel va enAEEel o MeAdTNG. Me Tnv emAoyn Tou ouvOETHOU, 0 MeAATNG HETAPEPETAI OF
Mia 10Too€Aida, oTnv onoia Ba kaAeital va eiodyel evav kwdiko MeAaTn piag xprong (one
time password). Tov ev Aoyw kwdIkO AauPAvel Pe OXETIKO CUVTOMO ypanTd WAVUHA
(SMS) oTov apiBud KIVvNTAC oUVIEONC NOU £XEl ONAWOEI KATA TA AVWTEPW AVAPEPOUEVA.
Me Tnv €icaywyn Tou KwdIkou Miag xpnong, o MeAaTnG HETAPEPETAI OE VEQ I0TOOEAIDA,
onou Ba Tou {nTnBei va dnAwoel £€va povadikd Ovopa XpnoTn (username) kai €vav
povadiko kwdiko XpnoTn (password), Ta onoia kai 6a xpnolIKonoIEl anokAEIOTIKA yia TNV
npooBacn oTic HAekTpovikeg Ynnpeoieg myWIND, kabwg €niong kal va anodexTei Toug
OpoUC XPNONG TNG unnpeaiac. Me Tn dNAwon Twv v AOyw oToIxEiwv anod To MeAdaTtn kai
TNV anodoxn Twv 0pwv Xpnong, oAokAnpwveral n Aiadikacia EnaAnBeuonc kai ev Yevel n
oladikacia eyypapng oTic Ynnpeoiec myWIND kai o MeAdtng Aappavel OXETIKO
NAEKTPOVIKO URVUKa kaAwoopiopaTtog (welcome e-mail).

Ma Tnv npoéoBaon kabe @opd oTtov 0IadikTuakd Tomno Twv Ynnpeoiwv myWIND, o
MeAaTNG €10ayel Tov NPoownikd KwdIKO xpnoTtn (username) kal Tov kwdikd Eiocddou
(password) (e@e€nc «Kwdikoi MpooBaonc») nou eixe opioel CUUPWVA HE TA AVWTEPW
avagepdpeva. MNa Aoyoug acpaleiag evdéxeTal va {nTeital nepiodika ano Tov MeAaTn va
aM\alel Tov Kwdikd €100d0u Tou. Mg Tn ouvdeon oTov dIadIkTuakd TOMo TwV YNNPECIWVY,
o MeAaTnc anokTa npocPacn oTov NPOowWIKO Tou Aoyaplacd myWIND.

8.6. O MeAatnc duvaTal onoTedANoTE Kal Eow TNS Ynnpeoiag HA va diakonTel o id1o¢ TN
duvatoTnTa anooToAng, MeEow SMS oto dnAwBévra and autov apiBpd  KIvnTng
TNAewviag n nAekTpovikoU Tayxudpopeiou, oTn OnAwBeica and auTov NAEKTPOVIKNA
OleuBuvon Tou AoyapiaopoU — TIHOAOYIOU XPEWONG, AMEVEPYOMOIWVTAG, £TOI, TIG
Ynnpeoieg HA (sms-bill, e-bill kai myWIND) kal evepyonolwvTag TNV UNNPECia anooToANG
€vTunou Aoyapiacpou.

8.7. O MeAdTNg pnTWG avayvwpilel kalr anodéxeral OTI dev €ival duvaTtn n €€acpalion
Tou [MeAdTn OCOV aPoOpd OTn XPron TOU NAEKTPOVIKOU Taxudpopeiou kai katd Tnv
nAekTpovikn dlakivnon eyypdewv, kabwg autr €€apTtaTtal and nAnBog napayovtwv. Q¢
ek ToUToUu, N WIND EAAGG dev QEpel o€ kapia mepinTwaon €ublivn i unoxpewaon 6oov
apopd otnv napakaPn Tou AoyapiacpoU — TIHOAoyiou Xpewaonc and Tov MeAdTn pECW
NAEKTPOVIKOU TaxudpopEioU oTnNV NAEKTpovikn dlElBUvVON Nou auTtog €xel ONAWOEl 0N
WIND EAAGG kai Tautdxpova o MeAdtng avayvwpilel 0TI o i010G €ival anokAEIOTIKA
unewduvoc yia onoladnnoTte {nuia nBeAe NPokAnBel o€ AUTOV I O€ OIOVONRMNOTE TPITO.
Eniong, n WIND EAAGG Oev @épel €uBlvn yia N €yKUPOUG NPOOPIoHOUG, O(AAUaTa
METAd0ONG, alhoiwon i ev YEVEI yia TNV aoPAA&la TWV NANPOPOPIWY Mou dIaKIvVOUvVTal
0TO TNAEMIKOIVWVIAKO TNG JIKTUO Kal HWETAPEPOVTAl PECW KUKAWHATWVY ENIKOIVWVIAG Kal



ouvagouc €EonAioYoU  nou  mapeXouv  TpiTol, KaBw¢g emiong  kal  nApoxol
TNAENIKOIVWVIAK®WV JIKTUWV nou diacuvdgovTal pe To dikTuo TN WIND EAAGG, Onwc yia
napadelypa otnv nepintwon Tou AiadiktUou. MapaAAnAa n WIND EANGG dev napéexel
Kagia eyyunon npo¢ To MeAdtn 6T o1 diadikacieg acpaleiac nou xpnaoiponolei n WIND
EA\GC 6a anoTpéwouv Tnv anwAeia, al\oiwon f; Tpornonoinon Twv NANPoQopI®Y Mou
dlakivouvTal oTo Aiadiktuo n.X. €€aitiac 1wv, trojan horses 1 dMwv avTioToIXWV
enmpBAaBwv Npa&ewv TpiTwV.

8.8. Me Tnv unnpeoia KataBoAnC TIUNKATOC HECW MIOCTWTIKNAG KAPTAg 0 MeAATNG £xel TN
duvaToTnTa va KataBAaAAsl To Tipnua yia Tnv €E6pANON Twv Aoyapiacu®V TOU PE XpPron
€YKUPNG Kal €v 10XU MIOTWTIKAG TOU KAPTAG €kOO0EWC aAnd avayvwpIoUEVO MIOTWTIKO
idpupa. Me Tnv unnpeoia kaTabeong NAyiag evroAng yia E0ANON Aoyapiaopwyv HECW
NIOTWTIKAC KAPTAc o MeAdTng €xel Tn duvaToTNTA va KATABECEI NAyia €VTOAN yia Tnv
€EO0QANON Twv Aoyapliacuwv Tou, Mou npPOkeITal va ekdidovral oto PEAAOV anod Tnv
WIND, pe XpAon €ykupng kal &v 1oxU NIOTWTIKAG TOU KAPTAC €KOOOEWC ano
avayvwpIiouevo MIOCTWTIKO idpupa. Katd Tnv napoxn Twv UNNPECIWV  KATaBoAng
TIUAMATOC PEOW MIOTWTIKAG KAPTAG Kal Katabeong ndylac evroAng vyia €E0pAnon
AoyapIaopwv HECW MIOTWTIKAG KAPTAC 0 MEAATNG KAl VOUIKOC KATOXOG TNG KAPTAC, ApoU
€10€N\0g1 oTov AladikTuakd Tono, KaTaxwpei oTa olkeia nedia, Ta oToIXEia TNG KAPTAG TOU
(apiBuoC kapTag, nuepounvia ANENG, aplBuog eEakpifwong TNG aubevTikOTNTAG TNC
KApTAg mou €ival anoTUNWWPEVOG OTOV XWPO MOU MpoopieTal yia Tnv unoypagn Tou
katoxou (CVV2/VISA} CVC/MC) kal To noco TnG NANPWHNG nou eniBupei. MeTa Tn
OUMNARPWON TWV aVWTEPW OTOIXEIWV O MeAATNG EYKPIVEI TNV NANPWWUN TOU OXETIKOU
noooU We Tnv evepyonoinon TnNG &vOeiEnc «OAokAnpwon» (1 AGANG napeppepols
(ppaonc) nou gugavieral oTnv 060vnN TOU UNOAOYIOTH TOU.

O NeAdTNc ogeilel va Tnpei OAEC TIC UNOXPEWOEIC TOU NMOU MPOKUNTOUV and Toug OPOUG
XPNonNg TNG NIOTWTIKAG Tou KAPTAG kabwc kal and Tnv Keipevn vopobeoia yia Tnv
NANPWHN ME NAEKTPOVIKA HEOA, ONWC, €VOEIKTIKA, va AauBavel OAa Ta WETPA yia TNV
ao@aAn QUAagn TnG MICTWTIKNAG Tou KAPTAg, va €idonolei Xwpic kabuaTtepnan Tnv WIND
yIa TNV NEPINTWON anwAEIag fj KAONAG TNG MICTWTIKAG TOU KAPTAG K.AM.

8.9. Aikaiwpa evra&gng otnv Ynnpeoia HA €xouv OAol oI ZuvdpounTeG ZupBoAaiou TnG
WIND (@uoika npdéowna, VOUIKa npoowna UnopikoU 1 KEPOOOKOMIKOU XapakThpa Kai
(PUOIKA NpOOWNA NOoU AokoUV aTOMIKN EUMOPIKN €nixeipnan r eAeuBepio endyyehua), ol
OMoiol EXOUV EVePYr OUVOEoN KIVATAG TNAEQwviag f kal oTabepng TnAepwviag kai
internet kal nAekTpovikn dieuBuvon (e-mail). EEaipgoeic and To dikaiwpa Evraéng otnv
Ynnpeoia HA duvavtal va epappolovral and Tnv Etaipeia yia Aoyoug diac@paliong Tou
anoppnTouU TWV NPOCWMIKWY OEJOHEVWV CUVOPOUNTWV i Aoinoug AOyoug EUNOPIKNAG Kal
MIOTWTIKAG TNG NOAITIKAG.

8.10. O MeAaTng kaAeital va diaBadel NPOCEKTIKA TOOO TOUG NAPOVTEG OPOUG XPHONG TWV
Ynnpeoiwv HA 600 kal auToug nou Tuxov Ba Tou nNapouciacTouv NAEKTPOVIKA, NpIV anod
TNV €yypagn TOU OE AUTEC. 2€ MEPINTWON Nou Ogv anodeXeTal MANPWG Kal Xwpig
EMNIPUAAEN To oUVOAO 1 PEPOC TWV OPWV AUTWV NoU Ba TOU NapouciacToUV NAEKTPOVIKA,
npiv and Tnv eyypagr Tou OTIC YnnpeoieG HA, kaAsital va pnv npoxwpnoel otnv
anodoyxn Twv OpwvV auTwWV Kal akoAoUubwg atn xpnon Twv Ynnpeoiwv. H WIND diatnpei
To OIKaiwPa Tpononoinong onoTednnoTeE TwV NAPOVTWV OpwvV aAAd Kal TwV &V AOYw
Opwv nou napouaialovrtal oto MeAATn NAEKTPOVIKA, NPV TN XPAON Twv YNNPECIWV, HE
nponyoulevn avTioToIxn evnuepwon Tou MeAatn Tpiavta (30) nuepwv, Npiv TNV I0XU
TwV gV AOyw TpOMonoInNoswv, oUYPwva We To apbpo 20 TnG napouonc CUMPBACEWC,



dlaoTnua kata To omoio o MeAatng 6a dUvartalr va unavaxwpnoel Tng napouong
oupBacswc nou apopd otnv Ynnpeaia.

8.11. TNa onoiodnnote npoPAnua/ Jduoxépela/ epwTnua katd Tn Oiadikacia
evepyonoinong Twv Ynnpeoiwv, o MMeAdTng duvatal va €eniKOIVWVE Pe To TuNMA
E€unnpétnong MeAatwv Tng WIND oTa 1oXUovTa TNAEPWVA EMIKOIVWVIAG/ NAEKTPOVIKEG
dleublvoeic  onwg  avaypdgovral oty ¢  Avw  NAEKTpovIKy  ogAida
(www.wind.gr/gr/mywind) f; oto ThnAépwvo 13800 (opdada eEunnpetnong WIND) yia
ouvOPOUNTEG KIVNTAG TNAEPwviag, oTabepnc TNAepwviac kai internet kar oTo 1277 yia
ETAIPIKOUG NEAATEC.

8.12. O1 Aoyapiacpoi ekdidovTtal pnviaing n/kar kat’ emdoyr; Tng WIND yia xpovika
dlaoTnuaTa nou Oev unepBaivouv Toug duo (2) PNVeS, oUPPWVA HE Ta 00a €IBIKOTEPA
opilovTal GTOUG OPOUC TNG OUMBACEWC Tou MeAdaTtn pe Tn WIND. Edv o MeAdTng xel
enMINEEEl kal npooBaon oTi¢ Ynnpeoie¢ myWIND oUPpwva PE T AVWTEPW avapePOUeEVa
oTo napdv apbpo, o MeAdtng duvartal va €xel npooPacn kal o€ nNAaAAIdTEPOUG
Aoyapiacpoug Tou yia XPoviko O1aoTnHa €wg dwdeka (12) pnvwv and Tov TPEXOVTA
Aoyapiaopo.

8.13. ZTnv nepinTwon nou o MeAaTng TwV YNNpeoiwv syypagei otnv Ynnpeoia Eviaiou
Noyapiacpou Tng WIND (kivntr) TnAe@wvia, oTtaBepny TNAepwvia kal Internet), dnAwvel
OTl, anodexetar OTI Ba AauBavel TIC Ynnpeoie¢ HA nou é€xel kabopiosl (anooToAn
Aoyapiaopou pe SMS ry/kal e-mail) yia OAeC TIG ouvdeoelc nou Ba evraxbouv oTnv
Ynnpeoia Eviaiou Aoyapiacpou, eve OTnV NEPINTWON EVEPYONOINONG Kal TNG YNNpeoiag
MyWIND o MeAaTng anodéxetal nw¢ 6a AapBavelr Tnv Ynnpeoie¢ HA yia OAeC TIC
UNNPECIEC NAEKTPOVIKWV ENIKOIVOVIWV MOU €ival evepyonoinuéveg oto A.®.M Tou. H
napouoa napaypagog dev epappoleTal ota ETaipika Mpoypappara.

8.14. AikaiwpaTta/ Ynoxpewaoelg MeAatn

8.14.1. O NeAatng Bewpeital 6T €AaBe yvwon yia TNV €kdoon TwV AOyaplacpwyv Tou
evtoc nevre (5) €pyaciywv nUEPWV and TNV nUeEpounvia €kd0ONG Toug, ONwe auTn
avaypagpeTal o kabe Aoyapiacuo. H ETaipeia oQeilel va Pepipva yia Tnv 600 1o duvaTov
TayUTepn €nidoon Kkali anooToAnl OTOUG OUVOPOUNTEG Twv €ekDIOOPEVWV and auTnv
Aoyapiaopwv Xpewonc.

8.14.2. Eniong, o MNeAdTng Oewpeital OT1 €AaBe  yvwon KABE  OXETIKAG
EVNHEPWONG/KOIVOMOINONG MOU €0TAAN OTNV w¢ Avw NAeKTpovikn dlEUBuvon Tou Kabwg
Kal gTov/oug apiBuo/oug KIVNTAG ThAEPWviaAg Tou.

8.14.3. O MeAATNG €ival anokA€IoTIKA uneUBUvVOG yia Tnv evnuépwon TNG WIND o€
onoladnnote nepintwon aduvapiag npdoBacng otnv Ynnpeoia f aduvapiag Aqyng Twv
npoBAenOUEVWY OTNV NApouoa eVNUEPWOEWV Kal dev dUvaTtal va eNIKAAEOTEI kavevav €k
TV WG avw AOYwV w¢ armioAoyia unepnuepiag eE6ppANONG Twv Aoyapiacuwy Tou.

8.14.4. O MeAaTng anodéxeTal OTI, NEPA TWV WE AVW EVNHEPWOEWY, Ba Aappavel anod Tnv
ETaipia kai €100MoINCEIg HEoW SMS OTOV KIVNTO apiBd ouvOEDNC Nou £xel dnAwael fy/kal
e-mail otn d1eUBuUvVon NAEKTPOVIKOU TaxudPOUEIoU Mou £xel dNAwoel aAA Kal PECW TOU
nAekTpovikoU Tou Aoyapiacyou, npiv and Tn WHovign diakonn napoxng Twv YMnpeciwy,
Baosl Twv npoPAenOPevwy OTOUC OpoUC TNC napoucac, OmnoTE N drnooTOAn Tou
Aoyapiaopou PECW NAEKTPOVIKAG aAAnAoypagiag oTnv nAEKTPoVIKr Tou dieuBuvon N n
anooToAr evnUEPWONG €kdooNC Tou AoyapiacpoU Ba BewpolvTal APKETEC YIA T OXETIKN
EVNUEPWOT TOU, NPIV TNV €MBOAN ppayng n diakonng

8.14.5. O MeAdTng, kab’ 0An Tn diApkela NApoXnG TwV YRANPECIWY, €ival UNOXPEWMEVOG
Kal Qépel TNV €uBlvn va yvwoTonolei apéows otn WIND, kabe peTABOAR Twv OTOIXEIWV
nou &xel OnAwaoel oTnv napouoa AiTnomn, Onwc &eVvOEIKTIKA TNG TAXUDPOMIKAC TOU



http://www.wind.gr/gr/mywind

OleUBuvonG kal Tou aplBpoU KIvnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou
auTtoUu (e-mail). O MeAdTng dnAwvel OTI, onoladnnoTe PETABOAN Twv dNAWBEVTWY anod
auTov OTNV WC Avw AITNON OTOIXEIWV YIVETAI ANOKAEIOTIKA ano Tov idlo.

8.14.6. O MeAaTnc pnTwG avayvwpilel kal anodexetal 6T, n WIND dev (pEpel 0 Kayia
nepinTwaon ublvn 1 unoxpewaon eniBeRaiwong n/kal enaAnBeuonc Twv dNAWBEVTWY ano
auTtov e TNV napouoa AITnon OTOIXEiwV TOU 00OV apopd OTA OTOIXEId EMNIKOIVWVIAG
(n.x. 01eUBuvon, e-mail k.0.k.) kal Aoind oToixeia nou napexel otnv ETaipeia yia tnv
€KTEAEON Kal napoxn Twv Ynnpeoiwv HA kai 6Ti o i810¢ gival anokAEIoTIKA unelBuvog yia
onoiadnnote {nuia NBeAe NpokAnBei o€ AUTOV ) O 0IOVONMNOTE TPITO ANO TN XPRon f TNV
ene€epyaoia autwv. To auTo IoxUEl Kal yia Ta w¢ Avw oTolXEia nou dnAwvovTtal anod To
MeAaTn o€ NePINTWoN PETABOANG TWV ApXIKWG ONAWBEVTWV.

8.14.7. O MeAdtng dUvaral va aAAa&el onoTednnoTe Tov TUMO NAPOXNG TNG UMNPETIAg
NAEKTPOVIKAG £€kdoong Aoyapiaocpwy, Tnv dnAwbeioa and autdv nAekTpovikn dielBuvon
Kal Tov apiBpo KivnToU TNAEPWVOU TOU HECW TNG NAEKTPOVIKNAG OEAIdAC Twv YNNPECIWV
www.wind.gr/gr/mywind/mylogin/mylogin.

8.14.8. O MeAdTtng duvaTail va diakoyel onoTedANOTE TOV TPOMO NAPOXNG TWV YNNPECIWY
HA. H petaBoAr) duvaTtal va OuvTeAEDTE e TN oupnAnpwon and To MeAATn TNG OXETIKAG
Aitnong Aiakonng Twv Ynnpeoiwv HA. Eniong, o€ nepinTwon ammuaTtog dIakonng Twv
Ynnpeoiwv, n WIND 8a anooTtéAAel aTo MeAATn Toug Aoyapiacpouc napoxne Unnpesiov
NAEKTPOVIKWV EMIKOIVWVIOV AMOKAEIOTIKA 0T OnAwBeioa and autov TaxudpopIKn
OleuBuvon. Ta anoTeAéopata TG w¢ avw Aitnong Ba engpyovral evrog Tpiavta (30)
NUEPOAOYIOKWV NUEPWV and Tnv npoonkoucoa urnoBoAr TnG € NEPINTWON MOU O
MeAatnc {ntnoel n diakonn va AdBel xwpa o€ Xpovo ouvTopoTepo Twv 30 NUEPWV, N
WIND 6a kataBalel kabe OuvaTthy npoondabeia oOTa MAGicId TwWV TEXVIKWV Kal
01adIKaoTIKWV dUVATOTATWV TNG, MPOKEIMEVOU va UAOMOINCElI TO AITNUA OE MIKPOTEPO
XPOVIKO didoTnua.

8.14.9. O MeAdtng OnAwvel OTI €ival 0 ANOKAEIOTIKOG XPNOTNG TNG Ynnpeoiag kal
OeopeleTal OTI Ba kavel opBn xprnon autng kar de 6a anokaAunTel oUTeE Ba dNUOCIEVEI
oToIxeia TNG Ynnpeoiag ev yevel og onolovdnnote Tpito (ny. kwdikoug npoopacng,
NEPIEXOMEVO TNG YNNPEDIac), Onwg eVOEIKTIKA HE TNV NPOWONOT TOUG HEOW NAEKTPOVIKNG
aMnhoypagiac o€ TPITOUG. e avTiBeTn nepinTwon o [MeAdTNG €ival anokAEIOTIKA
unewBuvog yia onoladnnoTe {nuia nBeAe unoaoTei kar n WIND oudepia eubuvn Ba gepel
yia Tnv {nuia auTn. Eniong, unoxpeouTal va sidonoinosl aueoa Tn WIND yia onoiadnnoTe
MN €€oualodoTnuévn xpnon n/kalr napafiaon Twv ¢ Avw Kwdlkwv npdoBacng oTnv
Ynnpeoia.

8.14.10. AnayopeUsTal pnTa onoladnnoTte enéupaon / ene€epyacia TOU MNEPIEXOUEVOU
Twv napoucialopevwv oTn 10TooEAIda Twv YNNpeolwv HA OTOIXEIWV XPEWOEWV Kal o
MeAdTNG €ival anokAeIoTIkG unetBuvog yia onoladnnoTe ¢nuia NBeAe unooTei o idlog N
npokAnBei atn WIND 1 o€ olovdnnoTe TpiTo and avTioToixn EVEPYEIA TOU.

8.14.11. O MeAatng avayvwpilel 0TI n WIND oudepia €ubuvn @epel yia Tn BETIKA N
anoBeTikn {nuia, nou evdexopeva Ba unooTei o MeAdTng and Tn PN THPNnon Twv
UMOXPEWOEWY TOU NMOU anoppeOUV GUVOAIKA anod To napov apdpo 8.

8.15. Ynoxpewaeig Tng WIND

8.15.1. Ta oToixeia nou nepiAauBavovTal OTIC ENIKOIVWVIEC ANooToANG Aoyapiacuou Kal
oTov OIadIkTuakd TOMo TnG Ynnpeoiac HA avTmioToixoUv oTa OToIxeEia TnG Baong
ogdopevwv  TnG WIND avagopikd He Tnv napoxn kal TIHOAOYNon UMNnNpeciov
NAEKTPOVIKWV EMIKOIVWVIOV OTO MeAATn. Ze Tuxov nepinTwon AdBoug r/kal mbavrg
avakpiBouc avaypapnc, Aoyw pn unaimotnTtac Tng WIND, n WIND dev 6a subuvetal



€vavTl Kavevog yia {nuieg (oroloudnnoTe €idouc kal av €ival autéc) nou Tuxov Oa
npokuwouv. Mn unamoéTnTa Tng WIND anoTeAouv, vOEIKTIKG Kal OXI NEPIOPICTIKA, AITIEC
Mou avayovral Oc TEXVIKEG OUOCASITOUPYIEGC Kal aoToxieC N NANMUEAR Asrmoupyia
UMOAOYIOTIKQWV GUOTNHATWV N OToIXEiwV OIKTUOU 1) oXeTi(ovTal PE OMOoIoVORNOTE TPOMo
HE Npageic i napaleiyeig Tou MeAaTn.

8.15.2. H WIND 6a kartaBdAer kabe oduvarny npoondbeia yia Tn OIAO@AAION TNG
OlaBeaipoTnTac TNG Ynnpeoiag HA kal Tnv kaAn Asiroupyia autng. QoTooo, o Kapia
nepinTwon 0ev Ba €uBUveTal yia onoladnnoTe {nuia avapopika PE TNV AnocToAn TwV
Aoyapiaopwv Kar Tnv 10ToogAida otnv onoia giAo&eveital n Ynnpeoia HA 1} Tnv xpnon
Twv unnpeoiwv HA, cupnepidappavopévwyv voOeiKTIKA, AdBoug, napdAsiyng, O1aKOMNG
ENATTWHATOC A€ITOUPYIAG TOU OUCTAMATOG, 1N TNG OUVOEONG, IWV NAEKTPOVIKWV
UMoAoyIOTWV, akOua kal TNV NEPINTWON MOU €XOUV EVNUEPWOEI NEPI TWV AVWTEPW Ol
eknpoownol TnG WIND.

8.15.3. H WIND diatnpei To dikaiwya Tpornonoinong f katapynong Twv Ynnpeoiwv HA n
TWV EMNPMEPOUC UMNPETIWV TOUC, KATOMIV NPONYOUUEVNG EVNMEPWONG Tou MeAATN HE KABE
npoo@opo yia Tn WIND Tpono (emioToAn, fax, e-mail, SMS, Aoyapiaopouc, avaprtnon
oTov loTtotono TG WIND, k.A.n.). EIdIkG oTnv NEPINTWON NMou Ol TPOMOMOINJEIS TWV
Ynnpeoiwv ouvenayovtal OUCKEVH anoTEAEONATa yia Toug ZuvdpopnTtés, n WIND 6a
TOUG evnueEPWVEl, OUPQwva pe Ta npoPAendusva oto apbpo 13 Tng napouong
oupBacewc, Tpiavta (30) NUEPECG, NPIV TNV EPAPHOYN TWV TPOMOMOINCEWV TNG YNNPEoiag
HA, napéxovtdg Toug €TOl, yid TO &v AOyw Xpovikd didoTnua, To dikaiwpa va
unavaxwpnoouv anoé Tnv napouca cuppacn nou agopd otnv Ynnpeaia HA.

9. ANQTATO IIZTQTIKO OPIO

H Etopela PBdoel avtikeypuevikov kpuitnpiov, O6nwg, tpomog e£0QANONE, ToAMOTNT
[Tehdtn, mponyoduevn aviicvuPatikn cvumepupopd mpog v Etoupeia 1 wpog tpitovg,
dwkatovtan vo kaBopilet kKo va avamposapuolet yia kdbe [ehdtn to avdTOTO TOTOTIKO
opro, Omm¢ avtd Bo mpoPAénetal. Xe mepinTmon VIEPPOAONG OTOTEONTOTE TOV TICTMOTIKOV
opiov, 1 Etoipeio dikorovtor kotdmy amd@acns e, N Vo SKOWEL TPOCOPIVA TNV
napoyn Ymmpeowwv wpog tov [leddn 1 va mpoPel oe avampocappoyn g €yyovnong Tov
katd 1o ApBpo 10 11 vo {ntmoet queorn mpokaTooAr] TOGOV EVOVTL TOL ETOUEVOL
Aoyoplacpol pExpt Tov NMANGIOL KATA TNV GTIYUN €KELVY DYOLG TOV. L& TEPITTMON UN
oLUpOpemong tov Tleddtn pe t1g avotépw voypedoelg  Etapeio dvvatar va mpoPet oe
TPOGMPIVI 1| GTNV OPLOTIKN SLOKOTN TOV TAPEYOUEVOV Y TNPECLOV.

10. EITYHZH

10.1 H Eraipeia £yl 10 Sikoimpo vo, TpoyLoTOTOMGEL EAEYY0 GTO TUOTOTIKO TopeAOOV
tov [leddn won vo amoutiogl mpv v évapén g mapovoag cupPacng o Tleddng va
katafdArer otnv Etapeia gyydnon péxpt mocod evviakooiov Evpd (900€) yio ke
ovvoeon. Emiong, xob’ 0An 1 dwdpkela 1oyvog g mapovcsos cvuPaocns, n Etopeio
dwcaovtar va {nmoet ko o IleAdng vrmoypeovton va mapéyel otnv Etoupeia gyyvmon
péypt mocov gvviakooiov Evpd (900€) yia kébe civdeon, edv o1 GuvONKeS TO amattovy
(avaxpifela 1 mtapoariavnon oto ototyeio Tov TTeldtr, evOeKTIKE LEIOUEV TIGTOOOTIKY|
KovOTNTA TOV, SLGTPOTIA 1 KABVGTEPN O TANPOUNG TOV 0PEIADV TOL Tpog TV Etapeia
N mpog Tpitovg, vEpPacn opiov cuvdlAEEE®Y, KOOMG emiong Kol TNG xpNons Y Inpecudv
Kot Tpomo un evoederypuévo and v Etaipeia).

10.2 H Eraipeio dOvoton vo avamposaplocEL TO TOGO NG £yyONoNG KOTd T SldpKEL TNG
TapoVGOS AOY® OPVNTIKAG GLVOAAOKTIKNG CLUUTEPLWPOPAS M o€ mepintmon avénong
YPNONG TOV YTNPEGLOV LITOPYOVTOV 1/Kkot peEAAovTIK@V tov TTeddtn).



10.3 H Etoupeio dwcorovton emmpdobeta 1 eVOALAKTIKA TOV OVOTEP® EYYVTCEMV VL
{nmoet v €EOPANCT TV TWWOAOYI®V Kol OAEC TIC ANEMPOOEoUES 0QENEG UECH
TICTOTIKNG KAPTAG YVOGTNG EAANVIKNG N d1eBvovg Tpdmeloc 1 avdAoyo HEGO TANPOUNG.
10.4 O eyyvunoeig Ba emotpépovtal otov Tleldtn dtoxa petd ™ ANEN ™G Tapovoag
ocvupaong, €9’ 6GOV deV VILAPYOVY OKOVOUIKES amontoels T Etapeiog and to Tleddt
Kol €pOGOV g GLVTPEXOVY AOYOL OKVLPM®ONG, ot omoieg Ba eppavifoviar 610 Aoyoplacud
tov [Teddtn évavtt peAloviikdv opetddv. H Etaipeio datnpel 1o dikaiopo vo kaAdyet
amd 10 T0GO NG £yyomong kabe An&urpdeoun Kot vouo arontnty oeedn tov I[edd.
10.5 H Etoupeio dwkaovtor va katoyyeidet v mopohoo Kot vo SoKOTTEL GUEGO TNV
Tapoyn TV YWNpeclwdv oty mepintmon, mov o Ileddtng Osv katafdiiel v
amottovEVN EYYOMON.

11. NPOXTAZIA MPOXQIIKQN AEAOMENQN

11.1 Métpa Ac@aireiog

H Etatpeio éxet AMaPet Ta kaTt@AANAQ TEXVIKAE KO OPYOVOTIKG LETPA Y10 VO O10GPOMGEL
NV THPNOT TNG VOLODESTING Yo TNV TPOGTAGIN TOV TPOCOTIKDV dEGOUEVMV, KAODS Yo
NV €MTELEN TOL  KOTAAANAOL EMUTEOOV AGPAAENG TOV TPOCHOTIKMOV OEOOUEVOV TOV
CLVOPOUNTOV NG Kol TPITOV, TOV oToimv To dedopéva enelepyaletal, KaODS Kol TV
XPNOTAOV NG 1otoceMoag e 'Exet AdPer o, OAa Ta amapaitnta PETPA aGPOAAEig
TPOKEWEVOD VO, UMV EMTPETETOL 1] TPOCPOOT GTA TPOSMTIKE dESOUEVH OE KavEVAY GALO
néPA amd TO KOUTAAANAQ €EO0VGLO00TNUEVO TPOG TOVTO TPOGMTO KOl HOVO Yol TOVG
OKOTOVG eMEEEPYAGIOG TOL TPOPAETOVTOL KOTMOTEP®.

Emumpdobeta n Etarpio epappoler avompég [Tolrtucég ko Aradikacies cOpQmva e TIG
omoieg evepyovv 0cot emelepydlovtal TpocmTIKd dedopéva Kot £xovv Tpofiepdel dha ta
OTTOLTOVUEVO LETPAL Y10 VO EPOPUOLETAL TO 1GYVOV VOLIKO KOl KOVOVIGTIKO TAMIG1O.

H Etapeia, og mépoyog vanpecsiov ntpdsPacng oto Awadiktvo, de @épel Kapio gvhHvn
yuwi: (o) T yvnouomnta, akpifele, EUTOTELTIKOTNTA, TO OO N ABEULTO YOPAKTPO TOV
dedopévmv (data) mov o GuVEPOUNTAS AapPAvel 1| ATOCTEAAEL GE TPiTOvg N omoBNnKevEL
pécm g mpdsPacrg Tov 6To diKTLO NG, (B) TNV omoldNTOTE dpeon 1 EUpEST), BETIKN 1)
amofeTikn), VAIKY 11 un (nuio evogOopEVMOS VTOGTEL O GLVOPOUNTNG atd TV TPOSPacn
T0v 610 Awadiktvo kot (y) vy toxOV Sweopés mov Bo TPoKLYOLV UETOEL TMOV
CLUVOPOUNTOV NG 1 HETOEDL GLVOPOUNTAOV KOl TPITOV KOl OQEiAovTol 6€ UNVOUOTOL,
dedopéva, ototyeia 1 TAnpogopieg (data) mov daKvovvTal HEGH TOV TNAETIKOIVOVIOKOD
™G SIKTVOV.

11.2 Nopiké mhaiclo TpocTacias TPOSOTIKMOV dEOOUEVAOV

H Etaipeia ouppoppwveTal pe Tig diata&eig Tou un’ ap. 2016/679 levikou Kavoviopou
MpooTaociag Mpoownikwv Aedopevwv (GDPR) Tou EupwndikoU KoivoBouAiou kal Tou
ZUMBOUAIOU yIa TNV NPOCTAGiIa TwV QUOIKWV NPOCWNWV EVAVTI TNG eneEepyaaciag Twv
O€JOHEVWV MPOCWMIKOU XApakTAPa Kal yia Tnv eAeUBepn KUkAopopia TwV OEDOPEVMV
autwv kabwg eniong kar pe TIC dlaTdgeic Tng Odnyiag 2016/680 Tou Eupwndikou
KoivoBouAiou kal Tou ZupBouAiou yia Tnv NpooTaacia Twv QUOIKWY NPOCWNWY EvavTl TNG
ene€epyaoiag dedOPEVOV NPOCWMIKOU XapakTApa anod apHOdIeC apXEC Yia TOUG OKomnoug
NG NPOAnWnG, dlgpelivnong avixveuong f dIWENG MOIVIKWV AdIKNUATWV 1 €KTEAEONG
MOIVIKWV KUPWOEWV K.d. dAAa Kal TNV €kAoToTe IoxUuouoa EAAnvikR vopoBeaia yia tnv
npooTacia Twv dedOUEVWY NPOCWNIKOU XapakTApd.

11.3 Tpoémog ocvirhoyfg KoL YPOVOS OWOTNPNGNS TOV OEOOUEVOV TPOCOTIKOV
LOPOKTI PO



H Etopioa cvAdéyelr, katayopel ko eneEepydletor SpOopeTIKOVg TUTOVS OESOUEVMV
TPOCOTIKOD YOPOUKTNPO AVAIAOY®S TOV VINPECIOV TOL 0 ZVVOPOUNTNG £xel emMAEEEL Va
Aoppdvet. Avtd pmopel va glvar EVOEIKTIKA :

i TPOCOTIKA  0edopéva, OmmG OVopa, ETMOVLUO, O1evbuven, tALpmva
emkowvoviag, AOM, avtiypago odeitiov tovtotntog, OSwfotnpiov (1 dAAov
OVTIGTOTYOV VOULOTOMTIKOD €YYPAPOL TOVTOTOINGNG TPOCOTIK®Y GTOEI®V),
devbvvon  email,  username,  password, TAnpoopiec  TopayyeAiag
TPOIOVIOV/VUINPESIDV, O1EBVG TOWTOTNTA EEOMAIGHOL  KIVIITNAG  THAEQMVING
(IMEI), debvig tavtomta cvvdpounty kwvnmg miepoviag (IMSI), xépta
tavtottag cvvopounty (SIM, USIM), minpn otoyeio tipoAdynong, o/von
OTOCTOANG  TTPOidVTOC/LTNPESING, €MAOY] TPOTOL TANPOUNG, TANPOPOPIES
EKTEAEOTC TANPOUNG, TOL OTTOT,

- mopéyel 0 1010¢ 0 Xuvvdpountng, €1t HE TN CLUTANPMOT KOl VITOYPOON TNG
Aimong Xvvoeong/Evepyomoinong tov vanpeciov ¢ Etopilag, eite pe
CUUTANPOOT OYETIKOV TESIOV 6TIG NAEKTPOVIKEG TAaTEOppeg My wind, F2G kot
Q,

- aQOPOVV TIG eMKOV®Vieg ToL Zuvopounty pe 1o Tuquo E&uanpémong Iehatov,
OV TPAYUOTOTOOVVTOL TNAEPOVIKADG, LE MAEKTPOVIKY] aAAnAoypagio mM/kon
EYYPAPOG,

- kotoyopel o 1d1og 0 Zuvopountig pe TV €16000 Kot ¥pNon TOV 16TOTOTOV TNG
Etapilag, katd v eyypoaer omv vanpecio. evUEPOONG HECH NAEKTPOVIKMV
emoToAdV (newsletter), katd v ayopd vanpecidv ¢ Etoipiog

- 0QopovV KaToyyEAlEG /KoL TAPATOVO TOV GLVIPOUNTN /KO TPITOV GE APULOOIEG
OLOIKNTIKEG, OLGTUVOUIKES, EI0AYYEMKES, OIKAOTIKEG Kat gV Yével Anpdoieg Apyéc,

- aQopolV  OUTAUOTO  OPUOSIOV  OLOTKNTIK®V, OGTUVOUIKAOV, E00YYEMKAYV,
SKACTIK®OV Kot gV Yével Anpociov Apyav mpog v Etaipia yio mapoyn otoryeiov
ocuvopountev g Etarpeioa.

ii. OKOVOUIKA oTotyeia, Ommwg otolyeio ypemdoewv twv vanpecwwv g Etapiloc,
otoyyelon €EOPANGNG AOYOPLOGU®V VLANPECIOV MNAEKTPOVIKOV ETIKOIVOVIDV,
OTOLEID TOTOTIKOV N YPEDCTIKOV KOPTAOV, GTOLYEIN TIGTOANTTIKNG IKOVOTNTOG,
otoyel To. omoio.  aPOPOVV  OUPIGPNTACEIS, OIKOVOUIKES EKKPEUOTNTEG
CLVOPOUNTOV, TEPICTATIKA ATATNG KOl SVVAVTOL VO TPOKVTTOVV:

- omd TN HETAED NUOV cOUPaon Kot TV EKTEAECT OVTNG,

- TO TTOPEYEL 0 10106 0 ZVVOPOUNTNG,

- 1o épovpe AaPel amd etoupeieg EAEYYOL TMICTOANTTIKNG PEPEYYLOTNTOS, OTWOS M
ICAP

H Etoupio vmoyxpeovtor va tpet £yypaga 1 nAiektpovikd apyeio (cuppaoelc, otioelg

GLVOPOUNTOV KOl Aoutr) oAANAoypapia) Yo 660 ddotnpa PBpicketar og 1oyd 1 cOUPaoT

oV Xvvopounti N Aappavel v yével vampeoieg and v Etapio ko emmdéov yioo 660

xpOvo mpoPArénetan €1dkd oto vopo. Epdcov petd ™ AMén g odpuPaong Ppioketon oe

eEKKpeROTTO  aitnuo. emilvong Seopdc 1 KATOYYEAMO TOL GUVOPOUNTY] EVOTIOV
apHOdIOG SLOKNTIKNG, dNpoctag N Akactikng Apyns, n Etapia opsiiet va dratnpel Ta ev

AOY® dedOUEVO LEYPL TNV OPLOTIKT EMIALGN TNG SLPOPAC.

Emiong, ta dedopéva kivnong kot B€ong TV EMKOVOVIOV TOV GLVIPOUNTH N XPNOTN,

KaBmG Ko To cuvaen d€d0UEVA TTOL ATTOLTOVVTOL Y10 TIV OVOYVMPLGT] TOV, O10TPOVVTOL

VIOYPEMTIKA, OT®MG 0 vOpog opilel, emi dmdeka (12) pnveg amd v muepounvio g



EMKOWVMVIOG KOl KATOGTPEPOVTOL LE TO TEPOS TOV dMOEKAUVOL LE OVTOUOTOTOMUEVT|

ddwkacio, ektdg av £XOVV MON ATOKTNOEL TPOGPOUOT G OVTA O APLUOOIES AGTLVOLIKEG,

OIKOOTIKES, €lo0yyeEMKEG Kot GAAeG Anuooleg Apyég, o010 TAOICIO €QPAPUOYNG TNG

Kelpevng vopofeaiag yioo v Gpor ToL OIToPPNTOL TOV ETKOVOVIDV.

Ta @oporoywkd otoyeion e€opovvior g dladikaciog oypagng kot dtatnpodvton

VIOYPEDTIKA GCOUPMOVO LLE TN POPOAOYIKT Vouobeaia.

11.4 Yxomog enelepyaoiog TOV TPOSOTIKAV 60S OEOO0PEVOV

H Etaipia dOvator vo enelepydletar 1o TpOoS®OTIKA 0£00UEVO TOV ZVVOPOUNTY, OTWS O

vopog opilet, epoéoov 1 emefepyocsio sivor amopaitntn ywo pio. TOLAGYIGTOV OO TIC

akolovBec voueg facelc, ot :
.y v extéleon g petad Muov oduPacng N Y vo Anebovv pétpa oe
CUVEXELNL OLTNOEMG TOV ZVVOPOUNTH TPV otd TN cLVOYT GOUPaoNG, 1

Il.  yw tovg okomovg g SwPifacnc piag emkowv®Viog o€ dKTVO MAEKTPOVIKMV
EMKOWVAOVIOV 1

.  yo ) ypémON TOV GLVOPOUNTMOV KoL TNV TANPOUTN TOV JOUGVVIECEDY, 1)

IV.  7TPOKEWEVOL VO GLUHOPE®OEL 6E Evvoun LITOXPEMGN TG, 1

V. Y10 TOVG GKOTTOVG TV EVVOUMY GUUPEPOVIWOV TNG, 1|

Vi.  ya ) S10pVAaén TV {OTIKOV GUHEEPOVTOV TOV ZVVEpoUNTH, | GAL®V PLCIKOV
TPOCAHTMOV, 131WG, OTAV TPOKELTAL VO TTOPEYEL, OTIC APUOSIES Y10 TNV AVTILETMION
KOTOOTOCEDV EKTOKTNG OVAYKNG 0pyés, Omwg oTi OKTIKEG apyéG, OTIC
vINpeciec TPpOTOV Ponbeidv Kot TVPOSPESS, TIS ATOPALITNTEG TANPOPOPIES Yiol
TOV EVTOTIGULO TOV KAAOVVTOG, 1|

Vii.  ylo Vv eKTApoT KaOKOVTOC TOL EKTEAEITOL TTPOC TO SNUOGLO GLUPEPOV, T}

viii.  Otav o Zvvdpountng £yl SMGEL T GLYKATAOEST] TOV, OTMG EVOEIKTIKA Y100 AOYOUG
dwpnuiong, amevbeiag eumopikng TPodONoNg KOl €V YEVEL EUTOPIKNG EPEVVOG
ayopdc mpoiovimv katl vanpeciov g Etapiog,

IX. xobmg Kot 6tav ot okomoi enegepyaciag GLVOEOVTOL LE TNV TOPOYN VITNPECIOV
NAEKTPOVIKAOV ETIKOIVOVIDV 1] TNV TAPOYN VINPECIOV TPOooTIOEUEVNS a&iog Tov o
oLVOPOUNTNG £XEL EWOKMOS otnOed.

210 ®¢ Gve TAAIG10:

o. H Etapia AapPdver, dwmnpel ko emeEepyaletor to mpooomikd ded0UEVO TOV TNG

napéxel o Xvvdpountng, kabmg kot o dedopéva kivnong, 0éomc, Oykov JdedOUEVEDV,

YPOVOL YPNONG TWV VINPECIOV TNG TOV TOPAYOVTOL LE OLOPOPETIKN VOUIKY| Bdon avd

nepintwon, 0nmg mpoektédnke. Ta mpocwmikd dedopéva tov Zvvdopountn owafidlovron

o€ GALOVG QOpPEiG TaPOYNS OMNUOGIOV d1KTVOV €vTOg Kot ektOg Evpomaikng Evmong oto

TAOIC10 SlGVVOEONS TOV JIKTV®V 1 SBECIUNG 6TO KOWO LINPECING NAEKTPOVIKMV

emcovoviov (Open Network Provision), oe cuvepydteg Stkaudypnong Kot 6€ GUVEPYATES

OV EVEPYOVV Y10, AOYOPLOGUO TNG ETALPEING, COUPOVA UE TIG HETAED NMUADV GUUPAGELS,

Y0l TO OKOTO TNG TOPOYNG TNG OYETIKNG LANPEGIAG, TNG LETAOOCNG TG EXKOVMVING Kot

™G XPEMONG AVTI.

Ta mpocomkd dedopéva Tov Zuvdpounty, KoM Kol 01 TANPOPOPIES TOL TAPAYOVTOL

amo TN YPNON TOV LANPECIOV 1)/Kot SIKTO®V, OTMG: 1 XPNON EVTOG Kot EKTOG Tayiov, 1

yprion roaming, o TOMOG, TO UOVTEAO KOl TO YOPUKTINPLOTIKG TOV GLOKELMV GOG,

OedOUEVOL OV OVAPEPOVTOL GTOV TPOTO GULVOECNG KOl OTNV TOPUUETPOTOINCN TOV

OLOKEVMOV TOV XULVOPOUNTY, 1M TEPLOOKOTNTA OVOVEDONG YPOVOL OWAlaG otV

KOPTOKWVNTH TAEQmVvia, 1 e£6@Anon Aoyaplacudv, Tuyxdvouv enelepyaciog and tnv



Etopia pe oxomd 1n Peitioon g mopoyng TOV LANPECIOV TNG KO TNG TAPOYNS
OYETIKMOV TPOVOUI®V KOl TPOCPOPDOV TPOG OPEAOG TWV GLVOPOUNTOV TS Me Pdon ta
avOTEPD  OedOpEVE,  OUVOVTOL VO TPUYHOTOTOOUVTOL £PEVVEG  IKAVOTOINGONG TMV
ocuvopouNTOV HE OKOTMO TN PeATion TC TOPOYNS VANPECIOV  MAEKTPOVIKOV
EMKOWVOVIOV Kol VINPECIOV eELIMPETNONG TEAATOV Kot T Olepediviion TV TuYOV
wpofAnuatwv mov ot cuvopountég e Etarpioag dvvavrtarl va aviipetonilovv. H Etapia
TPOKEUEVOD VO TOPEYEL TOLOTIKESG Kol SIKOLES VINPEGIEG TOV ATOGKOTOVV, APEVOS, GTNV
opOn KOl ETOEEAN YO TOV KOTOVOAMTY €KTEAEOT NG oLUPOONG, OQPETEPOV, OTNV
emdimén évvopov ocvpeépovtog tg Etaipiog, mpog OQEA0C T®V GUVOPOUNTOV NG,
enefepydletol o MPOCOTIKA OedOUEVE, TOV ZVVOPOUNTH HE OKOTO TNV £yKoipn
EVNUEPMOT) TOV TPV Ao TN ANEN ToL cupPfolaiov Tov 1§ T ANEN TOL YPSVOL opAiog Tov.
EmnAéov, yia toug 1d10vg okomots, n Etoupia eneEepyaleton ta mpoowmikd dedouéva, Tov
ZuvOpouNT| TPOKEIUEVOL VO TOL VTOPAAEL TPOTAGEIS KOl TPOCPOPES TOL ALPOPOVV
VANPEGIEG KO TPOTOVTA TPOGAPUOGHUEVO, GTIC OVAYKEG TOV MOTE VO, TOV TOPEYOVUE TNV
KOADTEPT SLVOTH TTOLOTNTO VANPECIOV UEYICTOTOIMVTAS Yo OLTOV TN GYE0T KOGTOVG-
0PEAOVG TG KOTAVOAMTIKNG TOL STy,

Me v empOiaén Tov dTdEewv Tepl TPOOTUGINS TPOCHTIKMY JEGOUEVMV Kol AVAAOYOL
pe tov tOmo Aoyaplocpold mov €xel emMAEEEL 0 cuvopountig, N Etaipeia evoéyeton va
OTOCTEAAEL GTOV GLVOPOUNTN 1 VO OmOKTA aVTOC TPOGPAcn GE AOYOPLOGUO UE TO
eMdyloto  eminedo avoAvTiKng yxpéwong oOmmg exdotote opiletar. O GLVOPOUNTAG
dkaovTal omoTEdTOTE VoL {NTNOEL €YYPAPOC TN Slaypapn TV TeEAELTai®V TPV (3)
ynoiov Tov KAnbéviov aplBudv cuvdécemv amd Tov avaAvTikd Aoyoaplacud N v un
TOPOYN TOV EAAYIGTOV EMUTEDOV AVAAVTIKNG XPEWONG. X€ OLTH TNV Tepintwon n Etaipeio
dev €xel vmoypéwon va amodeigel v opdtTa TV cToyEi®V TV Aoyaplacpumv. Eqv 1
xpnon tov TnAemKowoviokdv YTnpeoidv Yivetor omd TEPICCOTEPOVS OIKIOKOVG
YPNOTES, O GLVOPOUNTYG VITOGYETOL KOl €YYVATAL OTL O1 YPNOTEG EYOVV evnuepwbel OtL 0
ouvdpountig Bo AapPdavel avdAvon Tov AOYOPLOGHOD LLE TAPT) OVOYPOPT] TV YNOImYV.
H Eraipeio tpel yio 006 ThAe@mvikodg aptBpodc mov ekympel 6TOVG GUVIPOUNTESG TG
KATOAGYOLG GLVOPOUNTAOV oL OlatiBevtal 6To KOO 1| UTopovv va amoktnfodv péow
VINPECLOV TANPOPOPLOV KATOAOY®V. O GLVOPOUNTAG KATOXWOPEITOL GTOVG OVOTEP®
KATAAGYOLG e TO TPOSOTIKA oToryeia Tov Kabopilel otnv Altnon. Ta avotépm otoryeia
dwppaloviar oe Tpitovg mov mapéyovv vanpecies I[TAnpogopidv TnAepwvikov
Koataldoyov yuoo 10V omokAelotikd okomd g mapoyng vmanpeciog I[TAnpoeopiodv
Tniepwvikov Koataddyov. O cvvdpountig €xet 10 dwoiopo vo eAéyyel kot av glvan
amopoitnto, vo olopbavel N Ko va. (Nt ™ d1ypoPn TG CYETIKNG KATOXDPIoNG 1 VO
nté va mapadeineton ev pépet ) dievBovvon Tov.

B. H ETaipia cUppwva pe 6oa npoBAENovTal oTo VOUIKO NAAicIo, EXEI EVVOMN UMOXPEWON
va eneepyaleTal Ta Npoownika dedopEVA Tou ZuvOpounTr Kal Ta peTadedopéva nou
NPOKUNTOUV Yia AOyoug TIHOAOYNONG Kal popOoAOYIKAG XpProng kal anodeiEng TnG Napoxng
TWV NApayyeABEVTWV Kal NapacyeBevTwv unnpeoiav, kabwg kal va oiapiBalel kabe
€idouc Npoownika OedoPEVA TOU ZUVOPOUNTN OTIC APHODIEC AOTUVOMIKEC, OIKAOTIKEG,
€10ayyeNIKEG, OIOIKNTIKEG, (POPOAOYIKEG Kal AANEG apHOdIEG ApPXEG E€VTOG Kal EKTOG
Eupwnaiknc ‘Evwong, kaTtoniv £yKupou QITHUATOC auTWV, EVOEXOUEVWG, XWPIC NPOTEPN
evnuépwon Tou. Eniong, n ETaipia €xel €vvoun UMOXPEWON va npayuaTonolsi kabe
anapaiTnTo E0WTEPIKO EAEYXO O€ NPOoWNIKA OEDOPEVA TOU ZUVOPOUNTH CUKPWVA KE TIG
E0WTEPIKEG TNG OladIKACieC, O NEPINTWOEIC KATAYYEAIWV, NPOANWNG Kal EVTOMIOHO



andartng, yia Tov €Aeyxo TnG opBdTNTac TIHOAOYNONG, kabwc Kal yia TNV anoTponn
UWNANG acuvnBIoTNG XProng TWV UMNPECIQV.

y. H ETaipia oUp@wva pe 6oa npoBAEnovTal oTo VOUIkO nAaialo, duvatal va diaBiBadel
Ta dedopEVA NPOCWNIKOU XAPAKTAPA YIa TNV EKTEAEON TNG METAEU nuwv oUpBacng kai
yia Tn dlapUAAEN TwV EVVOUWV GUPPEPOVTWV TNG WG NPo¢ TNV eionpaén kai eE0pAnon
TWV AOYyapIiacpwyv, O XpNHATonioTWTIKG 1I0pUKATA, ETAIPEIEC EVNUEPWONG OPEINETWV KAl
VOMIKEG eTalpeiec. Eniong, dUvatal va avalntd oToixeia nou apopolv TNV MIGTOANMTIKA
IKavOTNTA ToU SUVOPOMNTH MPIV anod TNV gvepyonoinon r TNV avaBaduion TnG oUVOEoNC
TOU.

0. H ETaipia, €iTe KATOMIV OXETIKNAG VOMIUNG OUYKATABECEWG TOU ZUVOPOMNTH, €ITE OTO
nAQiolo €I0IKOTEPWY EVVOUWV OCUU@PEPOVTWV TNG, E€ITE OTO NAQIOI0 EKTEAEONG TNG
oUpBaonc kai 13iwe OTIC NEPINTWOEIC EKEIVEC ONOU UPIOTATAl EVEPYN NEAATEIQKN OXEON,
ouvartal, Ye okono Tnv avantuln, BeATiwon kal Npowdnon TwV UNNPECIOV TnG, Vd
ene€epyaleTal Ta Npoownika oag dedodeva yia TNV NAvTa €nikaipn evnUEPWON oag yia
TIG unnpeoieg nou AauPavel o ZuvdpounTnG n yia AOyoug €UMOPIKAG €peuvag n/kal
EUMOPIKNG NpowBNong N TEAOC yia AOyoug BeATiwonc TnG noldTnTac €EUNNPETNONG
neAaTov.

Eniong, o suvdpounmg evnuepminke 0Tt yio T1g KANGELS o€ aptBpods EKTOKTNG aVAYKNG,
1 Etapio e&ovdetepmvel Toxdv amdkpuyn aptBpod kaAoOviog GuvopounTn Kot Stabétet
OAeg TIG amapoitnteg TANPOEOpieg Yo Tov gviomopd g BEong Tov KOAOVVTOG OTIG
approdteg apyéc, kabmg Kot 0Tt KOTOTY GUVALVEGENDS TOL dvvaTol Vo Tapacyefodv cTov
OPUOSIO Y10 TNV OVIUETOMION EKTOKTNG OVAYKNG (OPEN TO OTOLXEl TOL Yo TN
dtevkoAvvon g dpeong enéppaocng kot LOvo Yo 10 6Komd avTo.

Kot v anopaxpoopévn npoécfacn otov TnAemikovoviakd EEomhoud tov ITehdtm yuo
TOVG OKOTOVG TNG EMOKOMNONG TNG AELTOLPYIOG TOV, TNG OVTOMOTNG N U1 LTOCTHPIENG
KOl TOPOUETPOTOINONG ALTOV KAOMDS KOl TNG ALTOLTNG EVIUEPMOTG TOV AOYIGHIKOD TOV
N Etopeio cuddéyer kot eneEepydletor omokAEIGTIKO Kot HOVO Oed0UEVE GTATIGTIKOD
YOPOKTNPO, OV aPopolV oTIS €mdOcel; tov Tniemkowvoviakod Eomiiopov. Ta ev
AMOy® dedopéva meplopilovtor 610 HETPO TOL elval avaykoaio Yoo TNV EKTEAEON TV
napanave ckor®mv. H amobrkevon tovg dtapkel pdvo yia 1o ypovikd dtdotnpa, mov givat
amopoiTnTo Yo TNV EMOIWEN TOV TOPUTAVEO GKOTMV, TO 0010 ThvTMG doev Eemepva Tig 24
opes. H mpdoPaon yiverar amd educd e£0061000TNUEVO Kol EKTTOOEVUEVO TPOSMTIKS TNG
Etapeioc. To mapoamdve dedopéva €govv povadwkd amodéktn tv Etopeio ko dev
dwPpaloviar oe tpitovg. Xe kdbe mepintmon, N anopokpvcpéEVN TpocPacn tepropiletan
AmOKAEIGTIKA Ko uovo otov e€omAopd modem / router, dev enekteivetatl en’ ovdeVi otV
TEPUATIKY] GVOKELT] TOV [TEAdTn Ko dev apopd ce eEwTePIKA GTOLNElN 1) GTO TEPLEYOUEVO
NG EMKOIVOVING.

[Ma toug avetépw 6Komovg Kot GOUE®VA [e TIG ekdotote odnyieg s Apyng Ipootaciog
Agdopévav [Mpoocwmikov Xopaxtpa (AITAIIX) n Etapia ddvatar va dtotnpel kANoceg
TV cuvopountdv pe v Opdda E&uvmmpétnong [elatodv v/kon pe to Tpqua Iloincewy,
o1 omoieg dtaTnpovHvtal Yo 660 XpOvo TPoPAETETAL GTO VOLUO.

11.5 Mntp®o tov ap. 11 N. 3471/2006

Xopupova pe 1o N. 3471/2006 1 Etoupio vmoyxpeodtor va koataywpel tovg aptBuodg
KIVNTNG Kot 6Tafepng TNAEQ®VING TOV GLVIPOUNTAOV TNG TOV dev emBupovy va, d€yovtal
TNAEQOVIKEG KANGELS Y10 EUTOPIKT TpodBnon mpoidviwv oto Mntpmo tov ap. 11, to
omoio elvar 61006610 g 01OVONTOTE EVOLOPEPOUEVO. AVTIOTOTY®C, GVAAEYEL KABE Unva



0 Mntpoa tov ap. 11 tov Aowmwdv mopdY®V Yo Vo OTOKAEIGEL TOVG &V AOY®
KATOYOPNUEVOLG OplOUOVG amd TIG TNAEPOVIKEG KANCELS Y0 TOVG OVOTEP® GKOTOVC,
€POGOV dev €xel AAPet €101kn TPog ToVTo avtifeTn Ok cOG cCLYKATAOEST 1 EPOGOV dEV
OLVTPEYEL £TEPOG VOULLOG AOYOG emelepyaciag.

11.6 IMMotoATIKOG £AEYYOG

H Erapio yio ™ Oweoraén tov evwiOumv ouueepdvIOV NG OTo TANICLE TOV
npocvppatikov eAEYyov dtatnpel To dikaimpa va {nNTtioel amd Tov Zuvopount Eyypoea
OV VO, ATTOOEIKVDOVV TNV TALTOTPOS®Tia, T0 ADM kot tnv dtevbuvon katowkiog 1/ko o
OTTOPOATITO VOULULOTIOMTIKG £YYPAPO GTNV TEPITTMGT VOUIKOD TPOGMITOV, Kot Vo, EAEYEEL
TNV TGTOANTTIKT TOV IKOVOTNTA XPNCULOTOLOVTOG TANPOPOPIES TOV THPOVVTOL VOUII®G,.

Ewwotepa, n Etapio dvvatar va avalntd kot va AapPavel ototyeio mov apopovv v
TIGTOANTTIKY] KOVOTNTO TOL LIOYNPLOL GLVOPOUNTH 1| TOV GLVOPOUNTH TOL OUTEITOL
avafaduon twv vanpecidv tov and v etapeia ICAP GROUP ALE., n omola drotnpet
apyeio (ICAP Database), o¢ YmebOvvog Emefepyocioc, pe O0ed0pEVO OIKOVOUIKNG
oLUTEPLPOPEG  TOL  €yovv  oLAAeyel amd VOMpeg mNYEG, OmM®G  OIKOOGTNPL,
vroOnkopviakeio, I"E.M.H. kot tpel 010 mAaicto tov évvopov cvpueépovioc mge. [a
TEPIOCOTEPEG TANPOPOPIEG Y TNV emeepyacio TOV TPOCOTIKMV OES0UEVOV  TOV
GLVOPOUNTI KO Y10 TNV TUYOV GAGKNOT TOV SIKAOUAT®V TOV Y10 TV TPOCTUGIO AVTOV
umopeite vo, emkowvovioete gite ue v ICAP Group A.E. oto privacy@icap.gr kot va
evnuepwdeite ond v IloMtik] Amoppritov g etoipeiog otV 10TOCGEAIDD NG
https://www.icapb2b.gr/portal/web/b2b/privacy-policy, eite pe v Oudadoa EEuanpétnong
[Telatdv g Etonpiac.

11.7 Aoknon TOV SIKU@OPATOV TOL ZuvopounTi)

AVoQopKd e TNV TPOCTAGIN TV OEGOUEVOV TPOCOTIKOV YOPUKTIPO TOL XVVOPOUNTY,
vdpyer 1 dvvardtTa, LVIoPaAloviag oxeTikd oaitmuo oe kotdotnuo g Etaipilag,
oKNoNg TV 0KoA0VO®V SIKU®UATOV, OTOG :

I.  Owaiopa tpocPacng, SNLadn SIKOIMUO VO EVILEPDOVETAL O GUVOPOUNTAE Y10l TA
TPOCHOTIKA TOL EOOUEVO TTOVL TNPOLVTOL 6Ta apyeia TG Etoupioag kot vo amoktd
aviiypoga,

ii.  dwaiopa d10pOmong, niadn dikaiopa va (ntdet o Tuvdpountmg ™ Sopbwon
avakpBeldVv Kot AabdV 6Ta TPOSMOTIKA TOL OEOOUEVO TOV TNPOVVTOL GTA apyEia
g Etarpiog,

iii. Owaiopa dwypoeng, omiaudn Odwaiopa va (NTHOETE va daypagody 1 va
TAYOLV VO YPNCLUOTOOVVTOL TO, TPOCSHOTIKG OESOUEVO TOV ZUVOPOUNTY TOV
mpovvtol oto apyeia g Etaipiag, vitd tov 0po TV €101KOTEPMOV TEPLOPICUDYV
nov poPAénovton otov 'evikd Kavoviopo,

IV. Odwoiopo mEPLOPIoROv, TG enelePyaciog TOV TPOCOTIKMOV OESOUEVOV TOV
Youvdpount Kot TOA €POGOV GLVIPEXOLVV Ol TPpobmoBEcelg mov TpoPAémovtal
otov ['evikd Kavoviopo,

V. Owaiopa @opnrétnrac, onAadn dwaiopa vo (nToel o cuvopountng omod
mv Etopeio v anevbeiog dwfifaon tov 0£00UEVOV TPOGSHOTIKOD YOPAKTPO
OV TOV OPOPOVV GTOV OpPYOVICHO Tov Bo TG vmodeilel, epoOGOV avtd eivar
TEXVIKA OOUNUEVO, COUPMVO, LLE TN GYETIKT Vopobeasia.

Vvi. Odwaiopa evavrioong-avtitang, oty enefepyacic TOV  TPOCSOTIKAOV
OEOOUEVOV TOL  XZVVOPOUNTY| EKTOC OV DOICTOVTOL EMITAKTIKOL Kol VOULLOL AOYOL
v Vv emeepyacia, ot 0moiol LLEPITYHLOVLY TOV CLUPEPOVTI®V, TOV OIKOIOUATOV
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Kol TOV gAeVBePLOV TOL 1 Yo T Ogpelioon, doknon N VLOGTAPIEN VOLUK®V

a&iwoewv e Etaipiog.
Mo v doxnon TtV oveOTEP® SIKAUOUATOV 7OV OPOPOVV GTNV TPOCTAGIN TMOV
TPOCOTIK®V dEGOUEVOV TOL ZVuvopountn, Ba mpémetl va petofel o éva KatdoTnuo e
Etoupiog, amoportitog pe 1o deATIO TNG GGTUVOMIKNAG TOL TawToHTNTAG 1| GAAO VOO
IMNUOCI0 £YYPaPo amddEENg TAVTOTPOCHOTING. Xe OA®G EENPETIKEG MEPUTTOGELS KO
epocov dev £xel mpdoPaom og éva katdotnua g Etaipiag, o Zuvopountg dvvartat:

- glte mv aimon va v vroPfdaiel wpdowmmo e €E0LGLOOATNON Ond  TOV

Yvvdpount (pe yvnoto g vroypaens and KEII/AT). Xv nepintwon avtn Oa

TPETEL VO ETMGVVATTOVTOL TEPAV TNG E0VGL00OTNONG, AVTIYPAPO AUPOTEPWOV TMV

TOVTOTNTOV, TOV €£0VG1060TOVVTA KOl TOV E0VGI000TOVLEVOV,

- elte pe ovomuévn emotoAn, pe TV €voelén oto @dkeho «AITHEH
[MPOZQITIKOQON AEAOMENQN-GDPRy, o1t 61e00vvon:
WIND EAlag Tnriemkowvovieg AEBE
Knowég 66, Mapovor, Attikig
T.K. 15125

Yy mepintoon avty 1 emotoA-aitnuo Bo tpénet (1) va @EPEL YVAGLO TNG VITOYPAPNG
an6 KEIT/Actuvopio kot (il) vo €MGLVARTETOL OVTLYPAPO-POTOTLTIOL TOVTOTNTOS TOV
aLTovVTa.
H Etoipia B amaviioet dwpedv 610 aitnuo tov Xuvopountn, yopic kabuotépnon Kot 6
kéOe mepintoon evidog unvog omd v TapoAaf TOL UTAUOTOS, €KTOC €SOUPETIKMV
TEPIMTOGEWV, OTOTE 1 AvOTEP® TTpobecpia umopel va mapotadel KoTd 0VO aKOUN UNVEG,
epocov amorteitat, Aapfovopuéveov vedyn TS TOATAOKOTNTOS TOV OLTHLLOTOG /KoL TOV
oLVOAIKOU apfuod tav artmpdtev. H Etapia Oo cag evnuepaocetl yioo Tuoxodv moapdtocn
EVTOG UNVOg amd NV mopoiafr] TOL ATUOTOS, KOOMG Kol Yy TOvg AOYOLS NG
kabvotépnong. Edav dev kabictator dvvaty 1 KOvVOmOINen TOL  OUTHUOTOS TOL
Yvvopount, n Etapio Bo evmuepdoet tov Zvvopountn yopig kabvotépnon Kot 1o
apyoTtePO £vTOHG UNVOG amd TV TOPAAOBT] TOV UTHHOTOS, Y10l TOVG CGXETIKOVS AGYOLG Kot
vt dvvatda va vroPdirel katayyeiio otnv AITAILX, kabdg kot yio to dikaimpo
TOV VO, TPOGPVYEL EVOTIOV TWV OPUOSI®V OIKAGTIKDOV 0PYDV.
Edv 1o aimpa cog kpifel and v Etapio og tpodniwg afdcito 1 vrepfoiikd, dvvatal
va emPaiel v kotafoAn €bAoyov kot avdioyov TéAOLS, Aaupdvoviag vmwoyrn T
JtoknTkd £€0da Yo TV Kovomoinomn tov 1 va apvnbel va 0DGEL GLVEXELD GTO alTNLLOL
oG,
Téhog, Swmmpeite ko dkoiopo mpocsuync-katayyeiiog oty Apyn Ilpooctaciog
Agdopévav Ipocomikov Xapaxtipa (AIIAIIX) [A. Knewsioag 1-3, T.K. 115 23, Amva,
mA.: +30 2106475600, email : contact@dpa.gr] epdcov Bewpeite 6tL TposParrlovtar o
OO ULOTO, GG OVOPOPTKE [LE TNV TPOCTOGIO TOV TPOCOTIKDOV OEOOUEVOV GOG.
H Etaipeia €xel opioel uneuBuvo npooTaaiag dedopevwv (DPO), oUUpwva PE TNV KEieVN
vopo6Beaia, Ta oToIXEIa ENIKOIVWVIAG TOU OMoiou £X0UV WG akohoUBwe:  Email:
dpo@wind.gr
12. AAYNAMIA XPHXHX
12.1 H Etoupeia ovdepio e00OVN vaéyet yio T un tpnomn i v advvopio THpnong tov
Opwv g Tapovoag, 6tav avtd opeiletor oe avotépa Pia 1 e&ottiag dAlov Adyov, Tnv
enéhevon tov omoiov M Etoupela dev umopel va eAéylel, OmMmC, €VOSIKTIKA, TOAEUOL
(knpoypévor N un), amepyieg, ATLYNUOTO, TUPKOAYLES, TANUUVPES, KOTOyidES, GEGHOL 1
GAAOL  QUOIKE  QOIVOLEVO, TPOUOKPATIKEG €VEPYELEG, O0MOEOOPES, KLPEPVNTIKEG
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Ao yopeVGELS, TPAEELG EAANVIKAV 1] KOWVOTIKAOV 1] GAA®V 0pYDV, EUTOPIKOS ATOKAEITUOG,
dwakomn M PAGPN o010 6TadePd INUOGIO TNAETIKOIWVOVIOKO SIKTVO 1) GE TNAETIKOWMVIOKA
dikTua TPlT®V, JIKAGTIKEG OMOPAGELS, EIGOYYEAKES TapayyeAieg, abEnon g andotaong
tov Ilehdtn amd v aoctikn mepoyn kdAvyne amd v Etoipeioa, avtikatdotaon tov
SIKTVOV YOAKOD, K.AT.).

12.2 H Etaipeio dev euBbvetal yuoo v moldtnTo, EMAPKELN KOl AGPAAELN TOV OIKTOMOV
TPITOV TOV AVAYKOOTIKG YPNOUYLOTOIOVVTOL YL TNV TOPOYN TWV VINPESIOV NG, KOOMG
KOl YloL OTOLONTTOTE OLGYEPELD YPNOEMS TOV VLANPECIOV TNG TOL OPEIAOVIOL GTOV
eComhopod tov ITeddtn kot de QEPEL OTOLAONTOTE EVOHVN AVTIKOTAGTACNS, CLUVTIPNONG N
avaPaduionc tov eEomAool o To.

13. TEAIKOI OPOI

13.1. Axvpotnta KAmolov 0pov 1 LEPOLS ALTOV eV EMPEPEL AKVPHTNTU AAAOL OPOVL 1
¢ XopPaong N pépovg avtgc. Ot vwdAOUTOL OPOL TAPAUEVOLV GE 1YV KO OVOTTOGCOVY
TAMNPOG To EVVOUN OTOTEAECHOTE TOVG Kot Tl pépn Oa kataBdiiovv kdbe mpoomdOeia
(MOOTE VO AVTIKATOGTICOVV TOLG TUYOV AKVPOVS OPOVS HE EYKVPOVS TOPATATGLOV, KATA TO
duvatd, TEPLEYOUEVOUL.

13.2. Me v em@uAaén TV avaeepopévev oto apbpa 6.4 kot 13.3 g Tapovong, kabe
dAAn ewomoinon g Etapeiog mpog tov [lehdtn oto mhaicio g Xoupaong puropet va
yivel p€cm TV Aoyaplocpmv mov omocstéAlovtol otov [Tehdtn 1 niektpovikd 1 pe fax n
pe Kabe dAAo mpPOGPOpPO TPOMO WIMG HE OVOKOWAOGCES HEGH TOV TOMOL 1 TOV
dwadiktvakoy tomov (Site) g Etapeiag N pe dapnuotikd unvouata. H Etopeio og
omotadnmote vanpesio Tpog tov [eldtn kot oty Kdbe €ld0vg emkotvaovia TG e QVTOV
ypnoomolel v eAAnvikY] yAwoca. Kabe ewdomoinom tov Ilehdtn mpog v Etoapeia
etvat €ykvpn povo av yivetar eyypaows Kot EVOTOYPAQ®S Kol ATOGTEALETOL TAYVIPOUKE
N petodideton pe mAgopototumikd pnvopa (fax) pe anddeén opbng petddoons HeETd TO
TEPAG OVTNG N GAA®G pe KABe voppo péco epdoov umopet vo amoderybel n oNiwon
BovAncewg Tov KABe pPEPOLG KO M Muepounvia g pe vopo péco. To unvopato
niekTpovikol Toyvdpopeiov (e-mail) €GOV PEPOLY NAEKTPOVIKT LTOYPAPT] ATOTEAOVV
£YKvp1 Kol SECUELTIKT) ONA®OT BOVANGEWG.

13.3. Ké&0Oe tpomomoinom, mpocHkmn, Katdpynon tov 6pwv e mapovcag ZOppacng eivor
gykvpn pOvo ov yivetor €yyplemg Kot VroypdeeTon Kot omd To dVo UEPM, €KTOG OV
emPdAieTtonr ek Tov VOpoL N Koavovicpov M amdgacng ™ EETT v dAing appddioag
Apyne. H Etapio emouldccetor Tov SKo®UATOS TG VO TPOTOTOLEL TOVG OPOVS TNG
TapoVGOS, COLPMOVA LLE TNV EKAGTOTE 10YVOLGA VOLOBEGTN Kot TOVG TOPAVTES OPOVGS, LLE
TPONYOVUEVT EVIUEPOGT TOV LVVOPOUNTY|. ZVYKEKPIUEVO, 1] TPOTOTOINGN TOV OPOV NG
nopovong Ba 1oyvEl petd ™V TAPodo 6v0 (2) unvedv omd TV €EOpUHoYn Tovg. Mg v
mhpodo TG mEPLOdOL avthg, TeKpaipeton Ott o IleAdng oamodéyetar TIG Véeg
TPOTOTOMCEL;, Ol omoieg mAEov Ba amotelobv avomdomAcTO HUEPOG TNG TOPOVCTG
ovpPdoesme. H Etaupeio evnuepovet tov Tleddn yua t1g v Ady® tpomomomoels Eva (1)
uMvaL, TPV TV EPAPLOYN TOVG HLE TOVG 0KOAOVOOLS TPOTOVG: 1) [LE GYETIKN ONHOGigLoN
™G ®G dve Tpomomoinong otV 1otoceiion ¢ Etoupiog kot B) péocwm tov Aoyoaplocpond
TOV, UE OVOQOPE G EUQOVEG OMUEID TOL AOYOPIGHOV 1 O GYETIKO EVILTO 7OV
GLVOOEVEL TO AOYOPLOGHO 1) GTNV TEPITTMOT TOV JEV OMOGTEAAETOL EVTVTTOG AOYOUPLUCUOG
LE OYETIKN EVNUEP®ON Ol TOL TPOTOV, LE TOV OTOI0 TPAYLATOTOLEITAL 1) £100TOIN N Yo
NV €K300T) TOV AOYOPLOGLOV NAEKTPOVIKA 1)/Ko LEGM NAEKTPOVIKOD TAYLOPOUEIOV.



13.4. O ITeAdtng 6éyeTon avékkAnta 6tL n LOpuPaon oéretor amd 1o EAANviKd Aikato ko
o0tL emmpocBétmg epapuolovioar ot amoedoelg kot ot Kavoviouoi e E.E.T.T., ot
1oYHOVGEC €Ml TOV TNAEMIKOWMVIOK®OV GLVOAAAY®OV cuvifeleg kobmg kot OAeg ot
EKAOTOTE 10YVOVOEG OYETIKEG OTAEEIS. [0 TV emiAvomn TV S10popdV TOL avaPHOVTOL
amod TV gpapuoyn/epunveia g mopovoag cvpupacng o Ileddng £xel 1o dikaiopo vo
TPOGPVYEL KoL 6TO KOO’ VANV 0prodlo SKAGTNPo NG TOANG OTNV Omoio €Yel TNV
Katowkio Tov.

13.5. Pntd ovvoporoyeitor 6t o IleAdtng dev €xel 1o dkaimpo vo eKY®PNOEL TIG
OTTOLTAOELS KOl TO Stkaudpatd Tov and tn ZopPoocn. H Etaipeio dikoaobton va ekympnoet
0€ PLGIKO 1 VOUIKO TPOSOTO TNV lompaln TV opethopévov and tov [leddtn mocdv pe
Baon ™ ZopPoon.

13.6. K&be kowomoinom eyypdomv petald tov cUUPOAAOUEVOV LEPDV YIVETOL EYKOPM®S
OTOV TOTO KATOWKIOG 1 £3PAG TOVS, EKTOC OV Kovomombel aAlayn TOVG COUPOVO. LLE TOV
0po 3.2 avotépm.

AnAove vrevbova 6Tt EAafo Yvdon Kot amodEyopol To 660 avaypaeovTol 6T 6EAMOES
g mapovcag Altnong, (tot evoekTikd tv Aitnon, toug ['evikovg Opovg Lovdeong 610
Aiktvo g WIND EAAAZ A.E.B.E, tuy6v apaptiuata), Kabdg eniong Kot Toug 6povg
aVOQOPIKA LE TIG YPEDCELS ONMMG OVTOL OTOTLTMOVOVIOL GTOV EKAGTOTE 1GYVOVTIO
Tipwokatdroyo g Etapioc, coppova pe ta tpoPfrendueva oto apHpo 6 g mapovong.
Eniong, dnrodve ot £ evnuepmbel o pmopd va eAEyym yre—tovg Agikteg [Todtmrag
TV Ymnpeowdv mov mpokertoar va AapPdve oto €€ng amd v Etopia péow tov
JOSKTVOKOD TOTOL: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko xafm¢ kot va evnuepwbd yio tov Kddiko Agovioloyiog yio
mv Ioapoyn Ymnpeowwv HAiektpovikdv Emkowovidv otovg Koatavoimtés o
devbvvon:  http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
Téhog, MAdve vrevBuva 61t Olo Ta oTotyeior pov mov tifevton ent Tng Aitnong, kabmg
Kol OAEG Ol OMAMDOELG/EEO0VGI000THGEIC/CUVOIVEGELS OV €L oLTNHG lvon akpiPeic kot
aAnOwég ko T amodéyopot anapéykita. Emiong, onlove 6T, og mepintmon mov o
XpNog g o0voeons elval SPOPETIKO TPOCMTO, TOV EYM® EVNUEPDCEL TPOCKOVTMOG
YL OAEG TIG VTOYPEDGELS EKATEPMOEV TV UEPDV TTOV ATOPPEOLY A0 TNV TAPOVSO TIG
omoieg Kot amodE ETL.

Hpepounvia O ITehatng/Zovopopuntis-Yroypaon
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