OPOI ITAPOXHX
XTAOEPHX THAEDOQNIAY KAI INTERNET

Meta&d g Etopeiog pe v enovopio «WIND EAAAY THAEIIIKOINQNIEX
A.E.B.E.»» ka1 10 dwokpitikd titho «WIND A.E.B.E.», mov &dpevel 610 Mopovct
Attukng (A. Knowlag  66), pe ADOM. 099936189 (AP.M.A.E.
48025/01AT/B/01/26/03) (epeéng «n Etatpeion) kot tov [Teddtn pe to otoyeio mov
avaypAEOVTIOL OTNV UTPOCTIVY] TAEVPE TOv mopdvtog (epeing «o Ileldtngy),
cupemvhonKay Kot £ywvav apotBoio amodektd To akdAovda:

YHMANTIKH IIAHPO®OPIA:

e OUYKEKPLUEVA TIAKETA TAPOXNG TNAETIKOWWVIAKWY VTNPECLOV oTABEPTS
Aspwviag kaBoplleTal 0TV TEPLYPAPT] TOV TIAKETOV TIWG OL UTINPECIEG PWVIG
Tapéxovtal pHEow SLadiktvov. XTi§ mepimtwoelg avuteg, [IPOKEITAI I'A TTAPOXH
YIHHPEZION ®QONHX MEZQ I[MPQTOKOAAOY IP, XQPIX APOMOAOTHXH THZXZ
KAHZHX MEXQ AIAAIKTYOY, £YNEIIQX H YITHPEZIA AYTH EZAPTATAI AIIO
THN XYNAEXH XTO AIKTYO XTO OIIOIO BAZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MITIOPEI NA XTAMATHZEI NA AEITOYPTEI EAN YITAPZEI AIAKOITH
PEYMATOZ.

Kata ™ xpnon twv TnAemKowwvIaKk®v YTMPeowwy LVTApYEL 1 SuvatotnTa
SleKTEpUlWOoNG KANOEWYV TPOG TOV aplOpd €KTAKTNG avaykng «112». Xnv
TEPIMTWON AUTN, I SUVATOTNTA ATTOGTOANG OTIS APUOSLEG APYES TWV OTOLXEIWV
B€onc kaAovvTtog Ba Tteplopiletal, OpWS, Hovo otn SlevBLVOT EYKATACTAONG TOU
[TeAa, Ntot ot StevbBuvon omov Ba Asttovpyel o Teppatikdg EEomAlopdg.
EmumAgéov, vmapyxet mbavomta Vmapéng kabuvotepnuévng mapadoonsg 1
amoTuyiag Tapadoong NG KANONG 0TV VTN PECIA EKTAKTNG AVAYKNG, EVEEIKTIKA
oe mepmtwoels BAafwv, elte otov Teppatiko EEomAiopd 1 oto Siktvo tov [eAdtn,
WG €K TOVTOV Sev elval eyyunuévn 1 SuvaTOTNTA TIPAYUATOTIOMONG KANGEWY O€
apLOUOVG EKTAKTNG AVAYKNG. Z€ TEPITTTWON TTOV HEAAOVTIKA Ol TNAETIKOLVWVIAKES
Ymmpeoieg Ba mapaocyebolv Kal o€ SLAPOPETIKO ONUEID OO AUTO TOU EXEL
MAwoel o ITeEAATNG WG HOVIUT EYKATACTHOT Kal S1leBVVOT Tov Kol L8lwG €Gv oL
TnAemkowwviakés Ymnpeoieg Ba mapaoyeBovv pe vouadikd xapaktipa, 1
Etapeia Oa katafdAdel kaBe Suvath TPOOTADELR, TIPOKEWEVOL VA PNV UTTAPXEL
SLapopoToinon TNV TOLOTNTA TNG UTINPEGLAG, EPOCOV LoXVOLV oL (SLEG CLUVONKES
0To 8ikTvo KAl otV VTTOSoun TOL GAKpoL Tou [TeAdt.

Ot akdAov0eg AEEEIC KO PPAGELS TTOL ¥PNCUYLOTOLOVVTAL GTNV Topovca Ba £xovv To
akoAlovbo vomua:

Aimon: n aitmon mapoyng vanpecudV N onoio voypdpetor and tov Ileddtn N amd
€€0VGL000TNEVO OO AVTOV TPOCHOTO KOl GLUVOOEVETOL OO T OIKOLOAOYNTIKO KO TOL
&yypapa mov £yovv (et and v Etoupeia.

[Teldng: T0 PLGIKS 1 VOUIKO TPOoWTO TO 0moio cupuPaiietar pe v Etoupeia yo v
TOPOYN TNAETIKOWVOVIOK®OV VINPECIOV Kol TNV TPOSPOGT) TOL GTO THAETIKOIVOVINKO
diktvo g Etanpeiag kot tiporoyeiton and v Etopeio.

XOuPaon: n TANPNS VOUKY Kot eUmoptkn oyéon g Etapeiog kot tov [Teddtn 1 onoia
démetan amd Tovg OPoVG Kot TG TPoHoBEselg Tov mepthapPdvovtal otnv Aitnon, Toug
napovteg [N'evikovg Opovg ko ta [Tapaptipara.

Kdtoyog TAemKovmVviaKkng GOVIESNG: 0 EYYEYPOULLEVOS GTO apyEia VOGS ONUOGIOV
TNAETKOVOVIOKOD OPYAVICLOU ¢ KATOYOG UG TNAETIKOWVMOVIOKNG GUVOECNG UE



YEQYPOAPIKO aplBUd Yo TNV TOpOoyN THAETIKOIVOVIOK®OV DINPEGIOV GOUOOVO, LLE TNV
keipevn vouobeaia.

TéAn ZuvSpountwyv otabepns TNAEPWVIAG: vOoUVTAL T TEAT TTOU KaTaBaAAovtat
LTEEP TOL Anpociov Kot Ta ool eMBapUvouy amoKAELOTIKA Tov [TeAdTn).
TnAemkowvmviakés YNpeoies: ol TNAETIKOWVOVIOKES VINPEGIES PMVNG, 0ed0UEVOY,
npocPaocnc oto owdiktvo (0mwg evdewktikd ADSL/VDSL) mov mopéyoviar otov
[Teddn amd v Etoupeia, étol dnmg meptypdeovior otnv Aitnomn kot 6Ty mopovca
ovupoaon 1/katl orotadnmote vnpecia emAéget va mapdoyetl epmopika n Etapeio oto
UEALOV, GUUTEPIAAUPAVOVTAS TNV GTOV ETICUO TILOKATAAOYO TNC.

TnAemkowvmviakd Alktvo: To ThAemKovoviakd diktvo g Etapeiog kot 1 vwodoun
avtoV, oL Ypnoronoteital amd v Etoupeia yio v mapoyn tov Tniemkovoviakov
Ymnpeoiwdv otov Tlehdtn. To Tniemkowwviakd Aiktvo mepthapfdver 1010KTNTES
vrodopéc T Etaupeiag ko dikTuo KATaoKELAGUEVO od ot KaOdg eniong Kot diktva
TPITOV TOPOYOV TNAETIKOVOVIOK®OV SIKTO®V, T060 £vtOg 060 Kot ektdg EALGdOC, Le
toug omoiovg N Etarpeion doutnpel ovuPartikés oyéoelc ypnone tov SKTHov TovG 1
e vVOESN G LE OVTO.

Tniemkowoviakog EEomMopdc: o AEMKOWVOVIOKOS TEPUOATIKOG  €E0MMGILOC
(modem, router k.A.m. Kot OMOLOG GANOG KPIVETAL QVOYKALOC Yyl TV TApoxn TWV
TnAemkolvwviakwy Yrtnpeolwv) mov gite ayopdlet ehevBepa o [leAdtng amd v aryopd
glte tov mpounBevetar amd v Etanpeio, pe ) yopic avidArlayua (). pe Ttopoympnon),
GUUOMVO, LLE TNV EKACTOTE 10YVOVCO EUTOPTKT] TOMTIKY) TNG EToupeiag yio tovg 6komoig
g TapovoN g GUUPACNS Kat Yo G0 XpOVO avTr gvpickeTal 6 1yD.
Tniemkowmviakn Xovdoeon: H an’ evbeiog cvvoeon pe 1o TNAETKOWWVLOKO AlKTUO
NG Etatpeiag yo mopoyn TNAEMKOWWVIOKWY YINPECSI®OV, GUUTEPIAAUPAVOUEVOY,
EVOEIKTIKA, TOGO TOL PLGIKOD Eopéa (Tomkd Ppdyo) 600 Kot Tov apluov 1 TV
aplBpdv mov £yovv exywpndel otov [edd kabwg eniong kot VINPESLOVY dedOUEVDV
(ADSL/VDSL/Internet).

D®opéag/Opyaviopnog: Eivar o kabe @opéag, opyavicpuds, etopeic | Apyn 7mov
EUMAEKETOL  COUQ®VA  HE TNV  €KO0TOTE  oYvovco  vopobecia  otnv
vAomoinon/evepyomoinon g mapoyng Adecpomointng [pdsPaong otov Tomkd Bpodyo
(LLU) M/xon otnv viomoinomn g @opntdmrag oplBudv 1 oty evepyomoinom
oladnmote GAANG vampesiog (m.y. APYZ) mov eivor avaykaio yio v mopoyn tov
Ymnpeoudv mov arteitan o [eddatng.

®IIA: voeltat o @Opog mpooTBéuevns aflag, o omoiog emPBAAAeTal Kal
TEPAAPBAVETAL 6TO GUVOALKO OGO TOL Aoyaplacpol Tov ekdidel n Etapia. O
DIIA emBapivel amokAeloTika Tov [TeAdTn.

1.1 O IleAdtng vmoypagper v Aitnon kot 1 Zopfocn ywoo TNV TOpoy| TOV
Tniemkowoviakov Yanpeoiodv. H Etapeia dikatovtar vo {ntel o dtkotorloyntikd
£Yypopa. To 0ol aodEIKVHOLY TV ToTOTNTA TOL [TEAdTN, TN 01800V VON KaToKiag 1
€0pag tov, Tov A.D.M., o€ TEPINTTOOT VOUIKOD TPOSHTOV TO VOULLO EKTPOGMTO TOV
Kol k0Be GAAO OYETIKO HE TNV TPOONKOLGO EKTEAEOT TNG mopovong &yypago. H
Etaipeio dwatnpel 10 dwkoiopa va unv gvepyomonoet tn oufaor eqv kpivel 01t o
[Teddtng etvar aeepéyyvoc, €dv o Ilehdtng dev éxer e€opinoer AnEmpdbespovg
AOYOPLOGLOVG TOL 1] Y10l OTTOLONTTOTE GAAT E0AOYT QUTiCL, KOWVOTOIMVTAG TNV ATOQPAoT)
avtn otov [Teldrn.

1.2 O IIehdng mépav g Atioems Kot g ZuUPAcemg vToypeoVTaL VO TPOCKOUIGEL
KGO avaykoio SKaoAoynTIKO Kot Vo VTOypawer Ta Eyypoa /Kot e£0VG1000TNCELS



npog Vv Etaupeia, dlaitepa 60a L@@V [LE TO EKAGTOTE 1GYVOV VOLOOETIKO TANIG10
anevBHvovtat og tpitovg Popeic/Opyavicods Kot 1 VTOYPUPT TOV OTOIMV amoLTEITOL
npokenévov vo dwPifactodv and v Etopelo dote va Kataotel dvvary 1
gvepyomoinon tov TnAemkowoviokdv Yranpeowwv. H Etopeio evnuepovel tov
[Teddtn yio v Kat’ ektipnomn nuepounvia evepyomoinong tov, Aopupdvovioag veoyn
TNV TOpEln TOV €PYAcIOV OAOKANpmong ¢ Tniemukowvoviakng XHvoeong He To
Tniemkowoviakd g Alktvo. Idwitepa, oV TEPINTOON TOL YPNCLOTOIEITOL KO
dikTvo Tpitov TNAETIKOWV®VIOKOD TapOdyov, 1 Etaipeion evnuepmvet tov Ieddn yio v
nuepounvia  evepyomoinong apéowg UOAG  evnuepwbel  oyetikd  omd 1O
D®opéa/Opyoviopd. H Etaipeion dev vaéyetl kapio evbovn, mépav g epunpodecung
owBipaong twv oyeTikOV €yypapwv oto Popéa/Opyavicnd. o to Adyo avtd, o€
nepintowon un evepyomoinong 1 kabvotépnong evepyomoinons twv YINpPesIdV amd To
D®opéa/Opyoaviopnd, 1 Etoupeia dev Ba gvbiveton €vavtt tov Ileddtn vy toydv
napofioon Tov vroype®oemv Tov Popéa/Opyoavicrov ek g 1oxHovsag voprobesiog.
1.3.1 Ot Tniemkowvmviakés Yanpeoieg Oo mapéyovrar pdvo epdcov o Kdrtoyog g
Tniemkowmviakng XOvoeone £€xel mOPAcyEl To OTOwEl ™G TAVTOTNTAG TOVL,
vroypdyel n/Koar mpookopicer to amoutovuevo dwkaroroyntikd. O Kdrtoyog g
TnAemkowmviakng XOvoeong evbivetal TANpwc Yo Tuxdv avakpifeleg oto oTotyEin
TOVL.

1.3.2 Xe mepintmon mov 1 mopovca agopd Kot petafifoacn g Tniemikowvmviakng
2Hvdeong o€ GALO TPOGMOTO, 16YHOVV EMTALOV TV avOTEP® Ta axkdAovBa: o) Ot
Tniemkowoviakég Ynnpeoieg Oa mapéyovior pdévo epodcov o Ilehdtng Exel mapdoyet
To oTolElo TG TOVTOTNTAC TOVL, VIOYPAWEL /KOl TPOCKOUIGEL TO OTOLTOVUEVA
dwkaohoynTikd kot o Kdrtoyog e Tniemkowmviakng Xovdeong éxet artndel oty
UTPOGTIV] OYT| TNG TOPOVOTG KOl GUVOVEGEL 6TN PeTofifacn avth 6Ta oToKELN TOV
[TeAdtn, katavomvtog Tmg epeEng mavel va cuviotd Kdatoyo g TnAemkotvaviakng
2Hvdeonc.

1.3.3 O Ileddng Ontel amd v Etapeio xor amodéyeton mmg Bo Aappaver Tic
Tniemkowmviakés Yrnpeoieg kévovtag ypnon g Tnienucotvoviokng ZOvoeons Kot
amodéyeTon 0Tt Ba ypeddveton amd v Etapeio yio 1ig Anebeiceg Tniemukotvoviaréc
Yrnpeoieg aAld Kot Yoo To. TEAN amOKTNoNG Kot dttpnong g ThAemkovoviakng
Xovoeong WIND w¢ Kdartoyog ™ Tniemikovaoviakng XHvoeong.

1.3.4 H Eroipeio oev vméyert woapio €vBdvn yi toxdv mapdvoun xpnomn g
Tniemkowmviakng Xovoeong WIND 1 dAdov mapdyov and tov [Teddn.

1.3.5 ZXg mepimtowon mov o Ileddtng nMon ypnoomolel tig Tniemkowvmviakég
Ymnpeoieg g Etapeiog péow Emhoyng @opéa 1 [poemroyng @opéa (CS 1) CPS) ko
nmpoPaivel ot mopovca XouPocn, eEarxolovdel va amorapuPavel Tic vInpecieg aVTEG
puéxpt v evepyomoinon g TnAemkowoviakng XOVOEONG. X& TMEPIMTOON TOL M
evepyomoinon g TnAemkovmviakng Zovoeong 0ev etvat EQIKTN Yol TEXVIKOVS AGYOLGS
avotépog Plog kot ektoc eléyyov g Etapeiog, tote o ITlehdng ocvveyiler va
ypnopomotet 11 vanpeocieg e Etapeiog péow CPS kot facel g apykng copfaong
ov eiye katoaptiotel oty Evapén g mapoyng vampeciov amd | WIND. Toyov
petofifaon g TnAemkovmviakng ovoeong oev dvvator va AdPet ydpa edv dev
oAoKkANpwOel N petapopd g Tniemkovoviakng Zovdeong oto diktvo g WIND.
1.4 O Ilehdng emAéyel oy «Aitmon Evepyomoinong Yranpeoiag» T1g vanpeoieg tig
omoieg embBouel, ovumAnpovovtog emiong ko 1o «llapapmua A “Odpua
Ymnpeoiag™».

WIND Business Double Play

2uvovaoTikd TPOiOV VINPECIOV otabepng THAepmviag Kot gvpulmvikng mpdcPaong,
oL TEPAAUPAVEL 0TI YPEDCT TOL dWPEAV XPOVO OWAING TPOS TPOOPIGUOVS OTTWG



aVTOL SOTVTTOVOVTAL GTOV EKAGTOTE TILOKOTAAOYO TG LANPECIOG.

WIND Business Telephony

[Tpoidv vnpecu®V oTadepng TOL TEPIAAUPAVEL GTN YPEMGT] TOL dWPEARV YPOVO OpIAiNG
TPOG TPOOPICUOVG OTMG GLTOL OlOTLTOVOVTIOL GTOV EKACTOTE TILOKOTAAOYO TNG
VAN PEGTOG

2.1 H Eropeio ppovtilel yio v opoAn Agttovpyio Tov ThAemikovoviokod AtKTuov
KOL Y10 TV TPOGNKOVGa TTopoyn TV ThAemkovoviak®v YInpeoidv Kot Aappdavet
KOs mPOGPOPO HETPO Yoo VO SOCQOAILETOL 1 OGQPAAELN, M OKEPALOTNTO KOl M
ST PNoN TOV AEITOLPYIOV TOL AIKTOOV 7OV EUTIMTEL OTN oQOipa EAEYYOVL TNG,
TNPOVING TO EMIMESO TOLOTNTOC LANPECLOV TOV EMPAAAETOL OO TOLG CYETIKOVG
Koavoviopotg kot Aroepdoeig g E.E.T.T. | onolecdnmote GAAeg S1OTAEELS TOV VOOV
Kol TOV KAt €EO0LGLOOOTNOYN AVTOV EKOWOOUEVOV TPAEE®V TOV  TPOoPAETOVY
avoTNPOTEPES N} TPOGHETEG LITOYPEDGELS MG TTPOS TNV ToldtnTa VINPeciav. H Etoupeia
ONUOGLEVEL GTO SLAIKTVLAKO TNG TOTO, 611 O1evBuvon http://www.wind.gr otoyeia yio
mv mowtta Tov vanpeciov e H Etapeio mpoPaivel toktikd oe evépyeteg
avaPadpiong diktvov, dote o1 TEAdTEG TG Vo AoUPEvouy TOloTIKEG VINPEGiES, LEGA
GTO TAQICIO TOV TEPLOPIGUAV TNG TEXVOAOYING, TNG OmOCTACNG TOL TEAATN OO TIG
VoSO UEG NG (KEVTPO) OAAG Kot E@YEVAOV TTapaydVTV, OIS 1 TotdTNTA TOL Bpd)oV,
N €00TEPIKN KOA®II®OoN TOov KTpiov ToL TEAATN K.A.T. Mg T evépyeleg avTtég M
Etaipeio ppovtilel, dote 0 Adyog cuykévipmong 61o dikTvd g va glval KOADTEPOGS
tov 1:60. e mepimtwon mov o Adyog cvYKEVIp®ONG &ivor ¥epoTEPOG, aVTO Oa
cuopfaivel yio meplopiopéva YPovikd OlacTipate Kot HEYPL vo. oAokKANpmBoldv ot
oyetikég evépyeteg avoPdduiong. H Etapeio pmopet va 0étetl extdg Asttovpyioag 1 va
OwKOTTEL TPOSOPWVE TNV Topoyny TV Tniemikowvoviokdv Ymnpeosidv yu
OLEVEPYELD TPOYPULLLATIGULEVOV EPYOCLDY GUVINPTONG TOV JIKTHOL EPOCOV TOVTO £)EL
pNTa yvootomombel 6Toug TEAATEG LEGH NAEKTPOVIKOD TAXLIPOUEIOL 1} AvaKOIVOONG
GTOV TOTO 1 GTNV 16T0cEAD TNG 1 LE GAAO TPOCPOPO TPOTO. e kbe mepinTmon, M
Etoupeio evnuepdvel 1oug Zovopountég g 24 dpeg TPV Y10 To OVOTEP® TEPICTATIKA
HEG® TOL OLOOIKTLOKOV TNG TOTOV KOl HECH MAEKTPOVIKOV TOYLOPOLEIOV, EPOGOV O
ZUVOPOUNTNG E£XEL TAPAGYEL TV NAEKTPOVIKT TOL 01€V0VVGT GTOV TTAPOYO Y10 CYETIKN
aAnroypagio kol  evnuepmoels. Edv, oOpwmg, ypnowomoteitan diktvo Tpitov
D®opéa/Opyovicol, TOTE 1| AVOTEP® EVIUEP®OT TPOYUATOTOLEITAL, 0POV O €V AOY®
D®opéac/Opyaviopuog v mapdoyet otnv Etopeio.

2.2 Mg gEaipeon v mepintwon tov Opov 2.1., edv 1 dwbesdTnTa TOL SIKTHOL NG
Etapeiog n/xor tov mapeyopevov Tnienukovoviok®dv Yanpesidv dakomnet Yo Adyo
amokAeloTiknG vrontottag g Etaupeiag, n Etoupeia opeider, katodmyv oyetikov
artnpatog PAEPNS Tov Ieddn mov vrofaiieton otov TMAepwviko apBud 8005001277
¢ Etaupelag, oe emdpevo Aoyaproopud vo motwcel tov I[leddm pe 1o tunquo tov
KATOPOAALOUEVOL atO OLTOV TOCOD TOV TAYioL TEAOLG OV OVTIGTOLKEL GTN YPOVIKY
ePiodo mov EEKVAEL A TNV EMOUEVT £pYAcIUN TNG avayyelag TS PAAPNG amd Tov
[Teddn, péxpt TNV OMOKATACTOOT NG  AEITOLPYIOG TV TOPEYOUEV®V
TnAemkovoviokodv Ynpeosuov, gite apopd oty vanpecia otabepng tnAepwviog, eite
og outr tov Internet gite kot TV 6v0. O YPOHVOG AMOKATAGTACTG KOl Ol GYETIKOL OEIKTES
oot TG dNuoctevovtal 6to Sladlktuako Tomo (Site) g etaupeiog oty 16T0GENIS
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. = E@dcov
0100MmoTE SVCAEITOVPYI TOV VINPECIOV OPEIAETAL OTOKAEIGTIKA GE VITOUTIOTNTA TG
Etaupeiag, o TTeddng umopel va evnuepmbel omd to tmiepovikd kévipo g Etapeiog
/Kot and TNV 16TOGEMON TNG CYETIKA UE TO YPOVO OAOKANP®ONG TLYOV EPYACLOV



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/

cuvtnpnong N dpong Profav. H Etarpeio ovdepio euBHvn Bo vméyet yro Tig dpeceg /o
éupeoeg (nuieg mov tvydv vtéotn o Ileddtng, yia dtapuydvta KEPON 1 £6000, ATMOAELN
N aAdoiwomn dedopévmv N Yo onotadnTote dAAN {nuia tuydv vtootel o [edng ektdg
€4V anTEG 0QEIAOVTOL ATTOKAEIGTIKG GE VITOLTIOTNTA TNC.

2.3 H Eraipeio. ovdepion evBivn véyet yio v moldtnto, £ndpKeln Kol ac@dAELa,
TANUUEA AEITOLPYIO TOV TNAETIKOWVOVIOK®OV 1)/Kol GAA®V SIKTV®OV TPITOV TPOCHTMV
N Yy ™ OJpopordynon g e€epyduevng kAnong amdé to otabepd dnuodclo
AEemKOWV®VIOKO diktvo o610 TnAemkovoviakd Aiktvo M yia v oamdAnén g
e€epyduevng KAMong 6to d1KTLo TPooPIGHOY ToL KaAovuevoL aplBpov. Ewdwdtepa, n
Etoupeio 0ev vméyer evBovn yuo v mowotnta g KANomg (swoepyduevns M
eEepyduevng), 6to LETPO TTOL 1| KANOT eKKIveEL amd GAAO S1KTLO 1| KATOANYEL GE GALO
OIKTLO KOt 1) TOLOTNTA EEOPTATOL AVTIKELEVIKA Kol V1ot AGYOLG TEYXVIKOVS KO ad Ao
dtktua. Ta aveTtépm 16YvoVV Kol Y10 TO NAEKTPOVIKO TOYLOPOUEID KoL TIG VINPECIES
dlad1kTvoL (internet).

2.4 Xmv Tmepimtwon mov 1 Etapela mpounBevoet otov Ileddtn Ttov
TnAemkowwviakd EEomAlopd, o1 rafec | dvoiettovpyieg Tov TnAemikovmviokod
E&omlopov mov mapéyetor atov [eldt emdropbdvovral and v Etapeio ko’ 6cov
APOVO 0 EEOMAIGILOG TOPAUEVEL GTIV KUPLOTNTA TNG KOl 6€ KAOE mepinTmon evtOg TOV
xpoOvov gyybmong mov mapéyel elte n Etopeio eite 0 koTOOKELOOTAG TOVL
Tniemkowmviakod EEomAopov. Ze kdOe dAAn nepintmon, ot PAGPec 1) duciettovpyieg
emd10pHOVOVTOL OO TOV KATOOKEVAGTH 1) TOV €£0VGI000TNUEVO OVTITPOCMTO TOV LE
mpotofovAia tov ITehdtn yopic kapio avapin g Etapeiag kot chppmva pe toug
O6povg ™G oxeTikng eyydnong. ' v mapoxn Twv VTNPECLOV VTIOCTHPLENG Kol
emSL0pBwong BAaBwv 1 Etatpeia £xel To Sikalwpa Kat T SLAKPLTIKTY EVXEPELX VA
QTMOKTA& amopakpuopévn mpoofaon otov TnAemikowwviakd EfomAiopnd tovu
[TeAam. H amopakpuopévn mpoéoPacn Ba eKTEAEITAL ATTOKAEIGTIKA KL LOVO YL
TOUG OKOTIOUG TNG EMIOKOTMONG NG Aettovpylag touv TnAemikowvwviakol
E€omAlopnoV, ™G auTtOpatng 1| Un LVTOoTHPLENG KAl TTAPAUETPOTONONG AUTOV
KABWE KL TNG AUTOUATNG EVIUEPWOTNG TOV AOYLOULKOU TOU TnAemKOVWVLIAKOV
E€omAlopov. Xe mepimtwon mov o [TeAdtng avakaA£oel T cuykataBeon Tov TPog
™mv Etapeia yia v amopakpuopévn mpoécfacn ¢ otov THAETIKOVWVIAKO
E€omAiopo tou [leddtn, n Etaipeia 8 Ba pépet ovdepia vmoxpéwon amévavtL 6Tov
[TeAa yla TV Ttapoy] VTMPESLWY VTIOOTNPLENG Kat EMSLOpOwonG PAaBwv.

2.5 Xg mepintwon mapoyng tov Tniemkovoviok®v Yanpeoidv Héow dodkTOoL , 1
Etaipeio owatnpel to dikaiopa va erovekkivel tn cuvoeon Otav yivetol GuveXNg ypnom
72 wpwv. H chvdeon Ba amoxabictatal avtdpata evidg Mywv deVTEPOAETTOV.

2.6 H Etoupeia vroypeovton péow tov Tunparog E&vmnpétong Etapwov [ehatodv
autig — Opadag E§uninpétnong WIND (tnA.: 13800 va eEetdlel kb aitnpo tov
[Teddn oyetikd pe v mapoyyeiia, v eykatdotacn, v évopén 1 dwukomr, v
TILOAGYN O, TNV TOLOTNTA TOV LINPESIDOV KOl TNV OTOKATACTOCT TNG AELTOUPYLOG TOUG
o€ nepintwon Prafav. H Etapeia dev pépet kapio evBivn yio Tov amotov Levo ypovo
emd1Opbwong PraPdv mov amoutobv evépyeleg amd 1 EUTAEKOLY Kb’ 0l10VONTOTE
TPOTO AALOVG POPEIC.

2.7 Zmv mepintwon evepyomoinong Tniemuowvoviakng Xovoeong WIND, spdcov
[Teddng dev atnBel popnTOTNTA TOV VILAPYOVTOG APOoD TOV, 0 aPBRdg KANoNg o
opileton amd v Etapeia. O Ileddtng Ba evnuepdvetan yio tov aptBpd kAong tov
eyyphowg and to Tunpa E&uanpémmong Etapwov [ehatov g Etapeiog mpv v
gvepyomnoinon g Tniemkowvoviakng Xovoeong WIND. Xy nepintoon mov embopel
™ petafoin tov apBpov kKAnong o mpénet vo Katafaiel To avaAoyo TEAN GOLEOVO
LLE TOV EKAGTOTE 10YVOVTA TILOKATAAOYO.



2.8 Xe mepintmon mov o Ileddtng {nmoetl ™ petapopd tov apBpuod Adym aAlayng
devbuvong, n Etapeia o viomomoet ) petapopd vd v tpoimdbeon 6Tt dabétet
™ dvvatodtTa Tapoyns Tniemikowmviakng Zovdeonc WIND o véa dievbvvon Kot o
[Teddng Oa mpémet va kaTaPdretl Ta avdAoya TEAN COULPOVA LLE TOV EKAGTOTE IGYVOVTO
tipokatdroyo. H Etarpeio Oo evnuepmverl tov [leddn oyetikd pe to dv duvator va
npoPel ot PETAPOPE EVIOC EVAOYOL YPOVIKOV OOGTAUATOG Omd TNV MUepounvia
VIOPOANG TOL THUATOG LETAPOPAS 0mtd TOV MeAATN GAAG Kot Y10 T XOPOKTPIGTIKA
™G ovvoeong ot véa devbuvon tov Tleddtn, epocov eivor ekt 1 HETOPOPA.
Epoocov givar epiktn ) petapopd,  Etaipeio dev eyyvdton mwg ot taydtnteg TpocPacng
6TO JLOIKTLO KO €V YEVEL 1] TOLOTNTO TNG VANPESiog ot vEa devbuvon tov [Tehdtn
Ba etvan avtiotoleg avtdv mov giye o [leddtng otV Tpornyovuevn dehBvvon Tov.

2.9 H Eraipeia koatd v kpion g €xetl 10 dwaiopa va {ntoet and tov [lehdtn v
KOTaBOAY, €YYUNONG OMOLNGONTOTE LOPPNG YL TNV EVEPYOTOINGM TNG TapovoNS 1M
Téy10 TEAOG ETOVOGVVOIESTG OE TEPITTMON SLOKOTNG TNG GVVOESTG LLE VITALTIOTNTO TOV
[Terdtn.

2.10 Ot ovopaocTtikés ToyOTNTEG OV Eivol £YYUNUEVES OAAG OTOTELOVV TIG UEYIGTES
dVVaTEG TayDTNTEG EMELDN EAPTAOVTOL OO GUVONKES KO TEXVIKEG TAPUUETPOVS TEPOLV
tov ehéyyov ¢ Etopeioc. H péyiom emrevybeico ovopootikn toydtnTa
avddov/kaBodov G Tapeyouevng otov Ieddn ypappung 0o kabopileton petd and v
evepyomoinon. H péywotn amodoon g ypapung, omAadny 1mn  toaxLTHTA
OLYXPOVIOUOV, EEAPTATAL AUESH ATIO TNV TIOLOTNTA TOU (PUGLKOV HEGOU — KAAWSLIX
XAAKOU - TOU TOTILKOU AOTIKOU SIKTUOV KabBwE Kal TNG E0WTEPLKNG KOAWSIwong
oto ktiplo tov [leAdtn. e k&Be mepimtwon N Etapela Oa katafdAel kabe Suvatn
mpoomafela yix v mapadoon Tng vmmpeciag otov [leAdtn o€ vmapyovow
vTodoun Tov TNPel TIC TPOSIAYPAPES KAl KAVOVEG EYKATAOTAONG AcOEVWV
pevpatwv. H Etapeia evééxetal va mpoteivel otov I[leAdtn tnv emiokevn -
QVTIKATACTAOT TNG E0WTEPIKNG KAAWSIwOoNG, €@OCOV KATL TETOWO KPLOE(
QTAPALTNTO, KATOTILV TEXVIKOU EAEYXOU KAl OXETIKWV UETPNOEWV Siktvov. H
Etaipeia Sev Ba @épel kapio evBVVN v ateAn 1| avemapkny amoAnén kaiwdiov
OV KATOANYEL 0TOo KTiplo Tou [leAddtn kat to omoio Xxpilel omolacdnmote
TpOTOTOMOoNG 1 AVTIKATACTAONG (ATOMIKEG YPAUUES, EAAeWn el0aywyng,
ENewdm xaAvBSvou KuTiov, KAT).

2.11 H Ertoipeion ovdepio euBOvn @épet yia v mbavn SoKom | TG THAEQ®VIKNG
GLVOEGNG TOL TEAATY KOTd TN dtadikacio evepyomoinong g vanpesiog oto Baduod mov
ogv elEyyeTon amd o TNV.

2.12. H Etapia mapgxet ™ Suvatdomta Swpeav mpocfacng oe Ymmpeoieg
Extaktou Avaykng, )tol Tpog Tov aptfud 112 1) Toug Aotmovg aplOpovs EKTAKTNG
AVAYKNG, OTIWGS auTol opilovTal amo TNV EKACTOTE LoyYovoa vouobeaia.

2.13. H Etaipela Adapfavel 0Aa oo KATAAANAX PETPA KAL EQAPUOTEL ZTPATNYLIKESG
Emtyeipnolakng TUVEXELQG, e oto)o ™mv TPOANYN Ko
QVTIPETWTILON TEPLOTATIKWY TOU AOPOVV TNV ACPAAELN, AKEPALOTNTA, TUXOV
ameéG Kal TUXOV aSUVANIES TWV CUOTNUATWV TNG, OL OTOLEG £XOUV AUEOT
EMIMTWON 01N SOECIPOTNTA TWV TAPEXOUEVWV VUTINPECLWV TNG GTO KOO,
AKOAOLOWVTAG TIC ATALTIOELS TIOU TIPOKVUTITOUV ATO TO LoYVOV KOVOVIOTIKO
TAaioLo.

2.14. H ETaipeia Tnpei Tov Kavoviopo EE 2015/2120 Tou EupwnaikoU KoivoBouAiou kai
TOU ZUHBOUAIOU OXETIKA WE TNV NPOCBaAcn 0To avolkTo dIadikTuo. XTa ev AOyw nAaiolq,
dnuooielel oTo O1adIKTUAKO ™G TOMO (site:
https://www.wind.gr/gr/netneutrality/) TIC NAnpo@opiec kal Ta OTOI¥Eia Mou



https://www.wind.gr/gr/netneutrality/

npoBAénovTal oTo apbpo 4 napdypapoc 1 Tou &v Adyw KavoviopoU aAAa kai Tig
01adIKaoieg XeIpIoPoU TWV KATAYYEAIV TWV TEAIKOV XPNOTWV, OUMGWVA HE TIG
KATEUBUVTHPIEG YPAMKEG Kal TIC 00nyiec Tou BEREC kai Tng EETT. Ze kabe nepintwon,
n Etaipeia dev epapudlel peTpa diaxeipiong Tng kivnong, Ta onoia 6a pnopoucav va
€NNPeAcouV TNV NoIOTNTA TWV UNNPECI®V NpocBaonc oto diadikTuo, TNV IBIWTIKNA {wn)
TWV TENIKWV XpNOTWV Kal TNV NpooTacia Twv O£dOPEVWY TOUG NPpoownikoU XapakTnpda.
ErminAéov, n ETaipeia dev epapuolel JETpa neplopiopoU Tou Oykou, TG TaxuTnTac n
AGAMWV NApayeTpwV NoIoTNTAC TNG UnNnpeciac nou Ba pnopoloav va eNNPEAcOUV OTNV
npd&n TIC unnpeoiec NpdoBaonc oto OIadikTuo Kai 10iwG Tn XPron NEPIEXOUEVOU,
EQApHOYWV Kal unnpeciwv. ENiNpooBeTwe, enionuaiveTal nwg ol TaxuTnTeG ANWng Kai
METAPOPTWONG TWV UNNPECIWV NPpooBacnc oTo diadikTuo ennpealovTal ano nA&ioToug
napayovteg, Onwc¢ n noidTnTa TNAEMIKOIVWVIAK®Y OIKTUWV TPITWV, E€ITE TOU
KOIVOMOINMEVOU (POPEd  €KPETAAAEUONG MOU MNAPEXEI TOV TOMIKO PBPOxo &iTe
dlaouvdedePEVV Napoxwy, N noidTNTA Twv €EUNNPETNTWV (Servers) TwV Napoxwv
UNNPECIWV Kal NEPIEXOPEVOU 1) TOU BIKTUOU MOU auToi XPnoiponoioly, To PRKOG Kal n
NoIOTNTA TOU XAAKIVOU KaAwdiou nou ouvOEEl TO XwpPo Tou MeAATN PE TO AoTIKO KEVTPO
nou Tov unoaTnpilel, N KATaoTaaon, To PAKOG Kal N noloTnTa TnG KaAwdiwong oTnv
0IKia Kal TouG Xwpoug Tou MeAATn, n noidTNTa kal XwenTIKOTNTA Tou OIKTUOU, KAIPIKEG
OUVONKES, WPEG QIXMNG, NAPEPBOAEC AOyw €yKATAOTAONG Kal AEIToupyiac aAwv
dlata&ewv oTabepng oUVOEONC, N NoIOTNTA TOU TEPUATIKOU €EONAIOMOU Tou MeAdTn
aAAa kar ahhol napayovTeg Onwg, eVOEIKTIKA, NAPAYOVTEG EKTOC TNG 0Paipag eubuvng
™G ETaipeiac, ATol n aduvapia e€neKTAonG kal avaBadpiong Tou AIKTUOU AOYW
HOVOoUEPWV NPa&ewv ) napaAsipewv TnG dioiknong, ol kKabuoTepnoeic 6oov apopd
oTtnv adeiodoTnon Tou AiKTUou anod Tn dnuoaia Bioiknon, anopacelg Tng dnUoOCIag
dloiknong nou duaxepaivouv TNV avwTépw adeloddTnon K.o.k.. OI NapayovTeG auToi
duvavTal va odnyoUlv o€ anokAioeIC anod TIC avauevOPEVEG 1 dlaPnUICOUEVEG TaXUTNTEG
ANWNG Kal HETa@OpTWONG. MNa To AOyo auTd Kal 0l OVOPAOTIKEG TAXUTNTEG EUPULWVIKNG
npooBaong dev €ival eyyunuevec aAAd anoTeloUv TIC MEyIoTEG OUVATEG, KaBwg
€€apTwvTal and OAOUG TOUG avwTEPW NAPAYOVTEC. ZE MEPINTWON napapiacng Twv
avoTepw anod Tnv Etaipeia, o MeAatng unoBaMel oxeTiko aitnua BAABRNG oToug
TNAEPWVIKOUG apiBouc nou dnpooielel Npog TouTo N ETaipeia oTto diadikTuakd Tng
TONO. Z€ MEPINTWON WN €niAuonG Tou MPOBARKATOC, KATOMIV UMOBOANG AITAPATOG
BAGBNC Tou MeAaTn Kal ouvexoUG ) TAKTIKWG enavaAauBavopevn pn THpnong Twv
avmTEPW, €POOOV TA OXETIKA YEYOVOTA €XOUV TeKUNPIwOEi anod pnxaviopo
napakoAolBnong nmioTonoinyévo anod Tnv EETT, oUupwva Ye Tnv napdypa®o 4 Tou
apBpou 4 Tou avwTépw Kavoviopou TngG EE, o MeAdTng €xel Ta dIKAIWPATA NOU TOU
NapEXEl N Keipevn vopoBeaia yia EKTakTn kaTayyeAia TnG cupBAcew Tou yia onoudaio
Aoyo.

3.1 O IleAdtng @épet TV OmMOKAEIGTIKY €VBVLVN YL T CWOGTY] GUUTANP®CY|, TNV
axpifela kKot opfdT T TOV GTOYEI®Y TOV GLUTANP®VEL TNV Altnomn Kot To Aotd
avayKoio Yo TV evepyomoinom £yypaea.

3.2 O IIehdtng vroyxpeovtor va dnAdvel oty Etoupeio evtdg entd (7) nuepov kot
eyyphog (pe fax 1 emotoAn) ToOV LETOPOAN TV GTOYEI®V (TPOCOTIK®V 1| GAA®V,
OTMG EVOEIKTIKA TNG TOYVIPOUIKTG TOV d1e¥0VVGNG, TN NAEKTPOVIKTG TOV d1evBuvog,
OV opLoL KwNTov TNAEP®OVOL) Tov meptAapfPdvovior otnv Aitnon n/kor  €xet
kowvomomoel otnv Etanpeio. Xe avtifemn nepintwon, ndoa emidoon yiveton eykdpmg
ot onAwbeica eni g Aunoemg dievbuvon, pe v emevroén g Etopesiog va
Katayyeilel auesa v Topovoa.

3.3 O Ilehdng vmoypeovtal, €POGOV OMULTEITOL KOl KOTOTY GLVEVVONGONG WE TNV
Etoupeia, va emtpénetl v €i6000 eEovcrodotnuévav eknpoconmv ™ Etapeioc otnv
Katowkio. TOV Kot TNV TPOCPacT GTO NAEKTPIKO Kol TNAETIKOWVOVIOKO O{KTLO TOL



Bpioketar eykoteoTuévo ekel aANG KAl OTOUG KOLVOXPNOTOUG XWPOUG TNG
TIOAUKOTOLKIAG, TPOKEIUEVOD VO TTPOYUOTOTOMOOUV  €pyacieg €YKOTAGTOONG,
GLVTNPNONG N EMOKEVNG TOV TNAETIKOVAOVIOKOD AIKTOOV Kal TNG TNAETLKOLVWVLAKNG
ZUvbeong, KOOGS Kol OTOEGONTOTE AAAEG AVOYKOIEG EVEPYELEG Y10 TNV OpON EKTEAEGT
g ZopPaons. Evdeiktikd, otig avotépm epyacieg mbovog vo mepthappdverton
EYKATAOTOON OMTIKNG tvag VIO TNG TOAVKATOKING, GOVOEGT TNG UE TOV KATOVEUNTY
NG TOAVKOTOIKIOG, GUVOEST] TOL TEAELTOAOL WE OMTIKY {va HE TO SOUEPIGUO. TOV
[Teddtn péow KApoKooTaciov, TomodEétnon véag ThAEQPMVIKNG Tpilag ONTIKOV VOV
0TO SWUEPIOHO K.0.K.. XTI TEPWTMOELS avtés, N Etapeia Oa gppovtiler yuo
UIKPOTEPT duvaT OYANCT TNG TOAVKATOIKIOG Kol TV SIUUEVOVIOV GE QVTY], EVM Ol
gpyooieg Oa elvan pukpng kKAipakog, 0o meptrypdoovtal tponyovpuévag otov [leddtn pe
Aemtopépeta ko 11 Etoupeia O amokabiotd tuoyov ¢Bopéc mov Ba mpokarobvtol kKatd
v eykatdotaon. O Tlehdtng oeeikel va  evnuepdVEL TOV  OlOYEPLOTH NG
TOAVKATOWKIOG OYETIKA [e TIC epyacieg mov Oa ektehestovv, gvBhvetar, pdAlota,
anévavtt otnv Etaipeia kot opeiler va €xet eEacpaiioet Ty amapaitnn tponyoduevn
GLVOIVEST] TPITOV TPOCAOTOV Y10, TO OVAOTEP® GE MEPITTMOT MOV TPita TPOSHOTA
OkaovvToL vo apvnBovv TNV EKTEAECT TOV AVOTEP® EPYACLOV GTO YMOPO TOL MeAdTn
N oe xowodypnoto yopo. Epdcov 1 avotépm mpdsPacn OTIC £YKATAGTACELS NG
TOAVKATOIKIOG KO €V YEVEL 1 SIEVEPYELD TOV OTOLTOVLEVMV EPYAGIAOV KOTE TO AVOTEP®
dev Kataotovv epiktd, 1 Etoupeia oev o pépet evbBovn yia ™ cvvdeon tov Tleddn pe
10 TnAemwovoviokd Aiktvo xor tnv gvepyomoinon tov Tniemkovoviak®v
Ymnpeoidv mov €xet ontn et avtdg. e mepintmon Tov KATOTY TPATEPNG GLVEVVONGNG
pue tov Ileddtn, e&ovolodotnuévol ekmpdownol ¢ Etaupeiag 1 tpitov mopdyov
Kkatomy oatnpatog g Etapeiog petafodv ot d1evbBovvon tov Tleddtn pe oxomd
dwmictwon kat enthvon Toxov PAAPNC mov £xetl avayyeidet o [Teddng omv Etaupeia,
aALG Ogv emtpanel 1 €16000¢ TOVG 6TO YOPO Tov IleEhdn, elte Adyw amovciog Tov
[Tehdtn gite yio omolodnmote GALO AOYO gite damioTmBel mwg 1 PAAPN veicTaTOn GTO
TUNULO TOV SIKTVOV oL aviKel otov [Teddrn, o [Teldng ypedvetan pe téAog AoKOTNG
petapoonc cbpuemva pe tov Tpokatdaroyo g Etapeioc. O Tleddng voyxpeovtot va
eLEYYEL TNV KOAY| Agttovpyio TOL E6OTEPIKOD TOL dIKTVOV, ONA. ad T0 onpeio 16600V
TOL KOAMIIOL TNG TNAEMIKOWVOVINKNG GUVOESNG UEXPL TO XDPO EYKOTAGTOGNG TOV
teppotikod eEomhopov. To tunpa avtd tov dktov avikel otov [lgddtn, o omoiog
gvvvetal ko PapdveTon amokAeloTikd yia v emodpboon tov Prapfdv oto Tuira
avto. EmmAéov, o ITeddtng evBoveton mAnpog yo v KoA®dimon Kot Ty modTnTd
™G, TOGO Yl TN GVVOEST TNG ToAvKatowkiog pe To Tniemikowwviokd Aiktvo 660 kot
€VTOG NG MOAVKATOIKIOG, OO TOV KOTOVEUNTN UEXPL TNV OKiol TOL OAAG Kot Yo TNV
KoAmdimon evtog g owiog Tov. Edv tpunpa ¢ kalmdimong eykatactadnke ond tv
Etaipeia, tote awt Ba 10 cuvinpet yio 660 ypovikd drdotnua o ITeddtng Oa eivar
ouvdedepévog oto TnAemkovaoviakd Aiktvo kot Bo AapBdverl Tig Tniemucotvoviakés
Ymnpeoieg g Etaipeiag, yopic kdmola tpochetn subBuvn g tedevtaiog Kot cOUPva
pe to opldpeva otov emionuo tokatdroyo g Etaupeioc. Xe mepimtoon
KatayyehMoag, AMEemg 1) ADoemg TG mapovong cupPdoems, n Etapeia dev Ba Exet mAéov
VIOYPEDGT GLVTIPNONG TOV AVOTEP® KOADIOCEWV TTOL eyKatéatnoe 1| Etapeio otnyv
moAvkartotkio 1/xan v owkio tov [Teddtn ovte Kdmoa GAAN vOHVN Evavtt Tov TTeddtn
amd TV v AOY® outio, OTmG EVOEIKTIKA y1o TN AEITOVPYia Kol TO1OTNTE TOVG.

3.4 O Ilehdtng doev dwouovTol va enepPaivel e omolodnmote TpOTO 1 UEGO GTO
Tniemkowmviakd Aiktvo 1| oTov vIdpyovTo EOTACUO Tov EuanpeTel T CLVOESN
TOL pHe avtd, PEPeL O TNV TANPN vOOVT oe mepintwon TéTowg eneuPacems. Eav o
[Teddtng mpounBevTnke Tov TnAemkowvwviako E§omAlopd amo tnv Etalpeia, tote o¢
nepinton PAGPNG M Kol KATOGTPOPNG TOL TEPUOTIKOV EEOTAICHLOV TOL OPEIAETON GE



Ok Tov vonTdTTa (EAappd Kot Baptd apéieta, kibe Pabuoc dolov) emPapdveTon
LLE TO KOGTOG AVTIKATAGTAOTG TOV €E0MMGILOD OV dgV dvvaToL VO VTEPPaivEL TO TOGH
v gvevivta evpd (90€). O eomAionog mapéyetan pe gyybnon mou kabopiletal and
TOV KOTOOKELOOTH Tou, TAnpodopia mou Onuoocteletal, avaAoya HE TOV
Katookeuaotr, oto dladiktuako tomno tng Etatpeiag. H Etaipeio dev pépet evbHvn yia
BAGPEG, TANUUEAN TAPOYN VINPECLOV N U1 TOPOYY LANPECIOV TOV OPEIAOVTOL GE
eméupoaon M pvOuon tov eEomMopod mov efumnpetel T oHVOEST TOL AmWO UN
eEovolodoTuévn) TPOGMNTO 1 Ge OMOWONTOTE OAAN mpdén tov IleAdtn 1 mov
opeilovtal g ypnomn TepUaTIKoD eE0mAIoLOD oV dev TpounBevoe otov Tledd.

3.5 Kab’ 6An 1 dudpkewa g ZouPaong, o Ilehdtng doev €xel 1 dvvatotnTa
dtekmepainong kKANoemv opiopévav apldumv, kKAincewv aptduov ETTAK 1 evpulmvikng
TpoOcPaons HEcm aALov Tapdyov, epocov £xel Tniemkovmviakn Zuvoeon WIND.
3.6 O ITehdtnc vroypeovTOL VO KAVEL KOAN Yp1ion TV ThAemikovoviak®v Y Tnpeciodv
TNPOVTAG TNV 16YX0ovGa vopobeaia, Toug 6povg g Zoupaocng, Ta ypnotd NN Kot Tic
oonyieg g Etapeioc, 0nmg avtég avaypdeovtolr 6To. GLGTARATA TPOGPACNS OTIC
Tniemkowmviakég Ynpeoieg, oTig vanpecieg d1adktdov (internet) Kot NAEKTPOVIKOD
tayvdpopeiov (e-mail account) 1 kotvomolovval pe GAAo tpomo otov [leddtn and v
Etaupeioa.

3.7 Ze mepintmon mov o [Teldng dev suppope®vETAL [Le TOVG OPOVGS TG ZVpPaong, N
Etaipeio dtotnpet to dikaimpa, Katomy GYeTIKNG £100moinong tpog tov Ileddn, Katd
NV Kpion g, va Katayysiker v mapovoa 1/kot va mpoPel dueco e peptkn n/Ko
OMKT) O10KOTN TNG LINPEGING, TPOKELUEVOL VO TPOGTATEVGEL TOVG TEAATEG TNG OAAA
Kot TV 1010 amd avemBOUNTEG EVEPYELES KO TTOPEVEPYELEG TTOV TPOKLATOLY OO TNV
KOTAYPN O TOV TPOSOEPOUEVOVY VTINPESIOV. [lepartépm, oe mepintwon mov n Etaupeia
bt pe omorodnmote Tpdmo and mpaselg | mapareiyelg tov [eddn, o televtaiog
vroypeovTon va avopbdoel kdbe (nuia g Etapeiag kot n Etoupeio ducorovton va
kaAel Tov ITeldtn g duKovopiKd €yyuntn OTIG GYETIKEG O0OIKOGIEG EVOTIOV TMV
AOUMTIKOV Apydv Kot AIKOGTNPiov.

3.8 O IIekdng opeirel va evnuepmdvetar yuo Tnv moAttikn s Etaupeiag, t1g ioydovoeg
TILEG KO TIG 0OMNYIEG YO TPOGTAGIO. TOV OMOPPNTOL TOV TNAEMIKOWVOVIOV Ond TO
OKTLAKO TOTO N T SN UElD TOANGCG TPOIOVTMV Ko LN PecIOV TS Etaupeiag.

3.9 O Ilehdtng opeirel va evnuepmoel v Etoupeio yuo v dmapén eEomiopod
(ovvayeppog, fax, POS k.Am.) mov givar cuvoedelévog e T TNAEQOVIKTY YPOUUT TOV.
H Eroipeio oev @éper xapio gvbovn oe mepintoon mov o eEomMopodg dev givon
KATOAANAOG Yo T TTapeXOUEVT cVVOEST KaTd TIG dtoTdEElS TG kelpevng vopobeaiog.
3.10 Xg mepintwon mov {nreiton evepyomoinom G LANPEGING GE VEN TNAEQMOVIKY
ypapun (Avevepydg Bpoyoc), o Ileddtng vmoypeovton Vo KATAGKEVAGEL e SIKEG TOV
OmAVES 0V €V VTLAPYEL NOT, VO SIGVPUATO THAEPMVIKO KUKA®ULA Yo KaOe avevepyo
Bpoyo 6T0 £0MTEPIKO TOV KTNPIOL TOV EYKATAGTAGEMY TOV, TOL 0TOI0V TO £va AKPo B
ouvdedel 0TOV KATAVEUNTY TNG OKOOOUNG Kot T0 dAAO otn dtdtaén omdANnEng Tov
KUKAMUATOG TNG YPopung mov Ba Ppioketal 6to ydpo eykotdotaonc. [a Tig avdykeg
Aertovpyilag TG TEPUATIKNG oLokeLNG Oo mpémel va pepuvioel yoo v VIapén
niektpkng mapoyns (npifoc) ota 220 Volt.

3.11. O NeAaTNC dev £xel To dikaiwpa va aAAalel To NPOYPAPA OTO OMoio EVTAXONKE
KaT’ €NIAOYNV TOU WE TNV aiTnon ouvdeonc aTo dikTuo TNG ETaipeiac, onwg evOEIKTIKA
va peTaBaivel and npoypaupa He eyaAUTePO NAYIO O€ NPOYPAKKA HE HIKPOTEPO NAYIO,
XWPIC TNV Nponyoulevn €ykpion Tng ETaipeiac. H ETaipeia diatnpei To dikaiwpa, kata
TNV AnoKAEIOTIKN TNG €MAOYN Kal €uxépeld aAd kal oUPPWvVA HE EUNOPIKEG TNG
EKTIUNCEIG va €yKPIiVEI N va anoppinTel Ta aITAPATA auTda Tou MeAdtn n / kai va
eMPBAMeI TEAOC YIa TIC NEPINTWOEIC AAAAYNC NPoYPANHATOC, ONwC auTo Ba kabopileTal



KGBe qopa and TNV €UNopIkn NOAITIKA TNG kal 6a dnuooielsTal oTov €nionyo
TIJokaTaAoyo TnG ETaipeiag oTo diadikTuakod Tng Tono (www.wind.gr/).

3.12. O NeAatng dev €xel To Oikaiwpa va petaPiBalel T oUVOESH TOU OfE TPITO
npdowno, Xwpic TNV NponyouHevn £yypapn ykpion Tne ETaipeiac. H ETaipeia diatnpei
TO OIKQiwPa, KATa TNV dnokAEIOTIKA TNG €MAOYN Kal EUXEPEIA AAAG Kal oUP@WVA HE
EMMOPIKEC TNG EKTIMAOEIC VA EYKPIVEI | VA anoppinTel Ta aITAPATa autda Tou MeAaTn n
/ kai va eniBaMel Téhog yia Tn petaBiBaon Tng ouvdeong Tou MeAdTn, onwe auTtd Ba
kaBopileTal kABs Popa anod TNV €UMOPIKN MOAITIKN TNG Kal Ba OnuooislsTal oTov
enionyo TiMokaTaloyo TnG ETaipeiac oto diadikTuakd Tng Tono (www.wind.gr/). TG
NEPINTWOEIC AUTEC, TO TPITO NPOOWNO, GTO onoio PeTaBiBaleTal n oUvOEon oPeiAel va
unoypdayel véa oupBaon e Tnv ETaipeia.

3.13. O MeAatnc Ba npenel va evepyei Pe kAOE enPEAEIa Kal va AauBavel KABs PETPO
ao@aAAelag yia Toug Kwdikoug npooBacng orto dikTuo, oTov €EonAiopo  (n.x.
modem/router) kai oTIG unnpeoieg TNG ETaipeiag. Ot avwtépw kwdikol Tapéxovtatl
Y& TpooWTILKN Xp1jo1 Tou [TeAdTn kat povo kat o [TeAdtng evBVVETAL Yl TUXOV U
€E0VOL080TNEVN XPTIOT) TOUG, EVI|LEPWVOVTAG AUECA KL EYYpAPwS TV ETatpeia
Yl TUXOV ATWAELX 1) U1 €E0VGLOSOTNUEVT) XP1IOT) TOUG Ao TpiTa TTpocwma. Kata
TO XPOVIKO Sldotnua pexpt va meptéAbel otnv Etaipeia to oxetikod €yypago
evnuépwong, o Ileddtng evBUvVETAl QTMOKAEOTIKA KAl HOVOV QoUTOS Yl
omoladnmote {nuia 1 BAGPN TpokLYPeL oe autov 1) v Etalpeia amd mapdavoun
xprion twv TnAemkowvwviak®v YTnpeowwy. ZUCTAVETAI va akohouBoUvTal ol
akoAouBol kavoveg yia Tn dnuioupyia KwdikoU Xprnong, eVOEIKTIKG Tou €EONAICHOU Kal
npdoBaonc oTo AladikTuo :

e O1 kwdikoi npooPacng npénel va dnuioupyouvTal Pe ouvduacpo duo (2)
TOUAAXIOTOV OIAMOPETIKWV €10V XapakTnpwv (apiByoi, ypauuaTa, €1dIKoi
XAPAKTHPEG)

e O1 kwOIKOIi NPOOBACNC NPENEI va €XOUV UMOXPEWTIKA €va €NAPKEG €AAXIOTO
MNKOG (TouAdyioTov 8 wneoia)

e Na KNV XpnoIKOMoIoUVTal €K VEOU NPOGPATO! KWAIKOI

e Na pnv akohouBouvTal OUYKeKpIYEVa unodeiyuaTta KaTtd Tn dnuioupyia Toug

e 01 kwdIkoi NpoaBaaonc npenel va aAAalouv ToulaxioTov kabe 90 nuEPEG.

3.14. Baown kal oamapaitntn TpoUTOOeon  yla TNV MAPOXN TV
TnAemkowwviakwv Ymnpeowwv otov [leAdtn amoteAel n vapén Asttovpyovoag
oUVSEONG UE TO SNUOCLO SIKTLO NAEKTPLKNG EVEPYELAG KL EV YEVEL 1] ASLAAELTITY)
TAPOXT) NAEKTPLKNG EVEPYELAG OTIG EYKATACTAOELS TOV [IeAdTn, TTpoKELUEVOL Vi
AELTOVPYEL O QTALITOVUEVOSG TEPUATIKOG €EOMALOUOG Yl TNV TAPOXY) TWV
TnAemkowvwviakwyv YTNPECWV OoAAG KOl Yyla TIG AOLTTEGC QVAYKEG TOU
TnAemikovwviakoU AIKTU0V, OTIWG EVEEIKTIKA TN AELTovpyla TOoL Tl T Bdom NG
texvoAroyiag VoIP. Ze epimtwon un mapoyns NAeKTpIKNS evépyelag, | ETatpeia Sev
Ba evBUveTAL Yl TN Un AELTOUPYIX TOU ATALTOVUEVOU TEPUATIKOV EEOTIALGHOV
/KL TN Un Tapoxn 1 TNV TANUUEAN Ttapox] TwV THAETIKOWVWVIHK®VY YTINPECLWV
kat o [TeAdtng dev Ba SUvatat va {NTHOEL EMOTPOPT] TTOCWV 1] VA AUPLoPNTNOEL
TI§ xpewoelg ¢ Etapeiag 1/kat va apvnBel v katafoAn mayiwv 11 GAAwv
XPEWOEWV.

3.15.. AtayopeveTal pnTd 1 LETATIWAN 0N, VTTOLioOwoT), Tapaywpnon Xpnong Kat
o€ KABe TEPIMTWOT 1) PE OTOLOVONTIOTE TPOTIO EUTIOPLKT] EKUETAAAEVON ATIO TOV
[Teda twv Ymnpeowwv mov tov mapéxel | Etapia péow mg Attnong Zovdeong.
[lepaitépw amayopedetal 1 TAPOYN] OTOLOUSHTOTE €I60UG  VTMPECLWV
NAEKTPOVIKWV ETIKOVWVIWV O€ TPITOUG, HE QVTITIHO 1] XWPIS, HECW TwWV
Ymnmpeowwv mov 1 Etaipia mapexet otov [eddn.
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4.1. EIAIKEZ YIIOXPEQXEIX ITEAATH I'lA YITHPEZIEX ADSL/INTERNET & VDSL
4.1.1 O IleAdtng opeidel Vo amoKTHOEL TOV omantovpuevo yua ) xpnon ADSL/VDSL
eEomMopd Kol v ouveyeion Vo EVEPYOTOMGEL TNV LINPECIO YPTCLULOTOIDVTOS TIC
o0onyieg mov Ba Tov doBovv amd v Etaupeia pe v maporapn tov eEomicopod Kot mov
elvan emiong owbéoueg péow g otoceridog g Etapeiog kot tov Tunpotog
Eéummpémoncg Tlehatdv. O eEomhoudc mov Oo ypnoIUOTOCEL TPEMEL VA Eivar
TIGTOTONUEVOG COUOMVA LE TNV EAANVIKT 1] KOWVOTIKY vopobesio kot evoedetylévog
v TV TpdcPaon otig TnAemikowvoviakég Y npeciec.

4.1.2 Ta ovépata ypriotn (user name) kot o1 kwdwoi (password), gite yio vINpecieg
elte yio mpocPacn otov efomiioud g Etapeiog, yopnyodvior yio avotnpd
npocomikn ypnon. O Ileddng opeidet va evepyel pe empéreta Kot vo Aappdavel Kaoe
LETPO aGPaAElG (TT.). CLYVN CALOYT KOSIKMV, amayOpELST) YPNOoNG ad TPITOvG K.AT.)
Y10 VO OTOTPETEL TNV TAPAVOUT] XPTOT TOV TPOCHOTIKMY TOV GTOLYEI®MV GTO d10d1KTLO.
g TEPIMTOOT OTOAELNG TOL K®OKOL TpOSPacng (password) tov [Tehdtn i ypriong tov
amd tpito (ne M yopig ™ ovvaiveon tov Ileddtn), o Ilehdtng opsiker dueca va
evnuepwoel £yypaemg v Etapeia. Katd 1o ypovikd didotnua péypt va meptédbet
omv Etapeia 10 oxetikd €yypapo evnuépwong, o Ileddtng evbiveror amokAelotiKd
Kot povo avtdg yro omorodnmote (nuia 1 PAAPN Tpokvyet o awtdv 1 v Etoupeio amod
mapdvoun ypnon tov Tniemkowvoviak®v Y npeciov.

4.1.3 g ocopuminpwon Tov avotépo (vtd 3.6) avaeepdUevav, Kakn (PN o cLVioTd,
EVOEIKTIKA, T OTOTEPA 1OIOTOMGEMG TOV KWOIKOV TPOSPacng GAlov meAdTN, M
amoctoA] un {nmbeicodv M/xkor peydiov oplBpod unvopdtov MAEKTpovViKoD
tayvdpopeiov (e-mail) Tpog AMoteg TapaANTTOV Kot Topd T 0EANGT TOLG (Spamming),
N XPNON TOL SOKTOOV UE OKOTO TNV TAPeUTOOION TG AElToLPYiag AVTOL N NG
xpnong tov amd Tpitovg, M Odmpaln aSomovev mpasewv, Omwg M dlukivion
TAPAVOLOV, TEWPATIKOD 1) TOPVOYPAPIKOD VAIKOL, M YPNON TOV TPOCOTIKOV
0ed0oUEVOV, GTOXEIMV Kol KOOIK®OV AAALOL TTEAATT, LE 1 YWPIG TN GLVAIVEST QVTOV, T
un evnuépmon g Etapelag oe mepintmon andAeiog Tov KmoKov npdsPfacng tov
[Teddtn M xpMoNG TOV TPOSHOTIKMOV d€d0UEV®VY TOL TTapd ) BEAnon tov. H Etoupeia
KooV TOL VO Sty papeL amd Tov eEumnpetnTy (server) g meplexOUevo mov avtiaivet
670 VOO, Ta YpPNoTA 10N Kot T ZOpPacn, To 0moio TVXOV VTOTEGEL GTNV OVTIANYN NG
pe voppo tpomo. Kaxn yprion ek pépovg tov Ilehdtn diver otmv Etoupeio ta
dwoopoata tov 6pov 3.7 avotépm. H Etapeio dnddver pntog 6t dev mpoPaivet ek
TOV TPOTEP®V GE EAEYYO TOL TEPLEYOUEVOD TOV UETAGIOETAL LEGH TOL SIKTVOV TNG Kot
emoONEVOC ovdepion vBOHVN Eépel oyeTikd pe 10 mEPlEYOUEVo 6to omoio o ITeAdng
amoktd mpdsPaocm 1/kor Aappavel p€ow TV YNPESIOV TOV TOL TAPEXOVTOL OO TNV
Etoupeio.

4.1.4 e nepintwon mapoyng g ovvdoeong ADSL/VDSL an6 v Etopeio kat katomwy
artquatog tou MeAdtn, m Etopeio Svvatar va mopodider tov  amapoitmto
Tniemkowmviakd EEomlopnd otov [lehdtn, pe | yopic avtdAiaypo, avdioyo pe tnv
€KAoTOTE 1oYVoVo eUmOPIKY] oAtk ™G Etaupeioc, mpwv v evepyomoinon g
Ymnpeoiag ADSL/VDSL. Av 1o {ntmjoet o IleAdtng, m Etopeioa mpoPaiver oe
gykatdotaon tov Tniemkowvoviakov EEonlopod oto ydpo tov ITeddtn pe domdvn
tov [IeAdtn cOppwva pe Tov Tpokatdloyo g Etarpeiag. Ze kabe dAAn nepintwon o
[Teddtng épet TV €vOHYT TG eyKatdoTaomg Tov TnAemkovoviakob EEomAiopno.
4.1.5. Emonpaiveton g n vanpeocic VDSL mbBavog va unv elvan d1a0éciun yuo to
GUVOAO T®V TEAAT®V Tov dwbétovv TnAemkowvoviakn Xovdoeon g Etapeioc. O
éleyyoc g OSwbeocotnTog Olevepysiton mpwv v vmofoAn g Aitnong Kot



enovorloppavetotl HETd TNV VITOPOAN TNG. L€ MEPIMTMOOT TOV KATOTLY TNG LITOPOANG TNG
Aimong damotwOel 6t n Tapoyn g vanpesioc VDSL dev glvar teyvikd epikt o
[Teddng evnuepavetar and v Etapelo evidg €vAOYOL ¥pOoviKoy Ol0GTAHOTOC.
Kotémy g evnuépmong tov, o Ileddng €xet to dikaimpa gite vo outnOei va Adfet v
vimpecio ADSL eite va onldoet 6Tt dev emBupel v evepyomoinon tng VANPEGIiag M
o1t emBopel va AdPet dAAn vanpecia g Etoupeiog.

4.2. B.EIAIKOI OPOI YINHPEXIAY $®QNHE MEXZQ IPQTOKOAAOY IP n/xat
ATAAIKTYOY

4.2.1. L& mepimtwon mov mapéxovtal otov IleAdtn vmmpeoies @wVNG HEow
StadiktOov 1 TPWTOKOAAOVL IP pe Spopordynon tng kA ong kat péow Stadiktvov,
EMONUAVETAL TIWG 1] TAPOXN TNG €V Adyw LTNpeciag eEaptatal T000 amd T
ovvdeon tov [ledatn oto StadikTvo 600 KAl ATIO TN XPTOLULOTIOMOT Tov EL81IKOU
Teppatikov ESomAlopov mov B mapdoyel mpog tovto N Etaupeia otov Medatn. Ze
mepimtwon mov o IleAdtng apvnbel 1 dev mapaAdfel yia olovdnmote Adyo TOV
eldiko Teppatikd EfomAlopo mov mapéxel n Etalpela yia tig vmmpeoies @wvng
HECW SLASIKTVOV, PNTWS CUHPWVELTAL Kol YiveTal amodekTo amo Tov [TeAdtn otL
N Etapela Sev Ba svBuvetal ylo Tn un duvatotnta Xpnong Twv &v A0yw
UTIMPECLOV PWVNG HEGW SLaSIKTVOV aTrd auTOV Kal o [TeAdtng Sev Ba €xel kapia
a&lwon kata ™¢ Etaipeiag ylax to Adyo auto, 0w ev8elkTikd dev Ba umopel va
alwoel pelwon Tou TPNHATOG, AdYw un SuvatdtnTag xpniong tmg &v Adyw
VTN PECLAg PWVNGS HEow SLadikTvov, KaBwg 1 v Adyw aduvapia Ba o@eiletal o€
Sk Tou vTALTIOTNTA KAl 81 TN un mapaAafn tov KataAAniov Teppatikov
E¢omAlopov. EmmAéov, n vmnpecia @wvig péow Stadiktvov eivat mbavo va
OTOUATIOEL VA AELTOVPYELT) VA SLAKOTIEL 0€ TTEPITITWOT SLAKOTING PEVUATOG.

4.2.2 0 avwtépw e81kog Tepuatikog EEomMAlopdg avikel KaTd KupLOTNTA OTNV
Etapeia kat o [TeAdtng o@eldel va unv mapepfaivel kab’ olovénmote TpOTO 6TOV
Teppatikd E€omAiopo. Me ) Anén 1 Avon g mapovong cvpdcews o [eAdng
opeidel va emotpéPel otV Etatpeia Tov ev Ad0yw €181k6 Tepuatiko EEomAlopo oe
KQAN KATAoTHOT 1 va amokataoTioel TNV agla touv Teppatikov EEomAlopnov, ot
TEPITTWON ATWAELNG, KAOTMNG 1 KATACTPOPNG, HEPLIKNG 1| OAKNG, auTO,
katafarrovtag otnv Etapeia To k60T0G ayopds tov Tepuatikoy EEomAiopon
KATA To XpOvo KatayyeAlag, ANews 11 AVoews ™S TapoVonG cVUBACEWS. XTIG
TEPITTWOELS auTEG N ETapeia Ba evnuepwvel tov TTeAdTn THAEQWVIK®OG 1| UE
OTol0 AAA0 TPOGEPOPO TPOTO (YA TAPASELYUA ATOGTOAN} GUVTOMOU YPATITOU
UNVOHaTOG — SMS - 6To aplBpd Kivntov ov £xeL SnAwoet o [TeAdtng otnv Etaupeia
WG TNAEPWVO ETIIKOLVWVIOG 1} LE ATTOGTOAT) NAEKTPOVIKOU punvOpatos — e-mail -
0TO Aoyaplaopo mov gxel SnAwoet o [leAdg oty Etatpeia) yia v vmoxpéwon
Tov va emiotpéPel tov Tepuatikd EEomAlopd kat yla to KOGTOG ayopds Tov,
KaAwvTag Tov va emtiotpéPel tov Teppuatiko EEomAlopd o KATEYXEL EVTOS TPLAVTA
NUEPOAOYLAKWV NUEPWV ATIO TNV TIPAYLATOTONOT TNG KANOEWG 1] TNV ATIOGTOAN
TOV UNVUpHTOG. Me v tdpodo NG ev Ad0yw mpoBeopiagn Etapeia Oa Suvatal va
xpewoel tov IleAdatn pe to k60TOG ayopds tou Teppatikol EfomAiopov,
ATOOTEAAOVTAG TOU OXETIKO AOYAPLAGHO 1] TILOAOY!LO.

4.2.3 Y& mepimtwon mov N Etaipeia mapexel otov [eAdtn vmnpeoieg @wvng Heocw
StadiktOov 1) TpwTokOAAoL IP pe Spopordynon g kANongS kat pEow SLadKkTOoU
KL ylX TIG €V A0Yw LTmpecieg xopnyel otov [TeAdtn yewypa@ikoug aplOpoug 1 ev
YEVEL TIPAYUATOTIOLEITAL XPT)OT) YEWYPAPIKWV APOU®YV KATA TNV EKTEAEOT] TNG
TapoVoNG CUUBACEWS, PNTWS CUUPWVEITAL KL YIVETaL aodeKTO atd Tov [TeAdn



TWG SEV EMTPETETAL VAL KAVEL LOVLUT) XP1OT] TWV EV AOY® YEWYPAPIKWV ApLOUWV
€EW ATIO TNV YEWYPAPLKT) TIEPLOXT YIX TNV OTIOlor EKYWwPOoUVTAL OL EV AOYw aplOpol.

5.1 H wyog g ZouPaong opyilet amd v muepounvio. €VEPYOMOMGCENS TMV
Tniemkowoviakdv Ymmpeowwv. H Etaipela evnuepwvel tov [ledatn ywx v
nuepounvia evepyomoinong. ‘Otav xpnoHOTOLETAL KAL TNAETIKOWVWVLIXNKO SiKTLO
Tpitov mapoxov, evééxetal n evepyomoinon tov TnAemikovoviak®v Yanpesidv va
eCaptator amd 10 Dopéa/Opyavicd 0 0moiog VIOYPEOVTUL VA EVEPYEL EVTOG TMV
YPOVIK®V TAanciov mov Bétel n vopobesio. I'a to Adyo avtd, 1 Etapeio dev evbioveton
Yoo X0V Kabvotépnon ek puépovg tov Dopéa/Opyavicpold CYETIKO UE TNV
gvepyomoinon g Ymnpeoiog. Xe mepimtowon mov o Ileddtng  emiééet
Tniemkowvoviokés Ynpeoieg mov cuvdvdlovv vanpeoieg pmvng kow ADSL/VDSL, 1
gvepyomoinomn g vanpesiog mov Oa AdPel yopa tpdn amd to Popéa/Opyavicuod Oa
amotelel TV nuepounvia Evapéng g ZouPacnc vad v empLAasn Tov dpov 6.1.
KOTOTEP®. LE TEPITITWOT) IOV YLA TNV TIAPOXT) TWV TNAETIKOVWVIAK®OV YTINPECGLOV
amoalteltal N eKTéAEOT €pyAcLwV 0To Xwpo Tov [leddatn, n Etapeia Svvatal va
XPEWVEL TOV [IEAGTN HE TO KOOTOG EKTEAEOTG TWV €V AOYW EPYACLWOV, EPOCOV
TPONYOUHEVWS aUTOG €xel amodextel v ev Adyw xpéwon. Q¢ amodoxn
TeKpaipeTal n voypa@n Tov IapapTNUATOG TWV OLKOVOULKWY OPwYV, GTO 000
Ba mepAapuBAveTAL TO KOGTOG TWV EV AOYW EPYACLWV KAL TO OPEIAOUEVO ATIO TOV
[TeAd 0G0 YU aUTEG. ZTIC TEPITTWOELS aVTEG, 1) ETatpeia Sev Oa mpofaivel otnv
EKTEAEOT] TWV EPYACLWOV, TIPLV TNV EEOPANGCT TWV AVWTEPW XPEWCEWV, EVW OF
mepimtwon mov o [leddng katayyeidel Thv Tapovoa cVLUBAGCT), AKOUN KAL TTPLV
™mv evepyomomon Ttwv Ymmpeowwv, o [leddatng Sev Ba €xel To Sikaiwpa
StekSiknong Kat emMOTPOENG TWV &V Adyw Toowv, Kabwg auta Ba €xouv
SamoavnBel yia S1kd Tov AoYapLAo O, TTAPALTOVUEVOS PNTWG KUl AVETTLPUAAKTWS
ato v Slekdiknon Toug Suvapel Tov TTapovtog apbpou.

5.2 H XopPaon eivar opiopévov gpdvov. O Ieldtng dvvator va emAaélet pio amd Tig
TpELg duvatdtnTeG TOL TOL TTapEYeL N Etanpeia kot om coporato d1dpketag dmdeka (12)
unvav 1 cvpforato ddpketog déka oktd (18) unvav 1 cvpPodrato dibpkelag eikoot
1e600pmV (24) UMvav), opYOUEVNC amd TNV NUEPOUNVIL EVEPYOTTOINGNG TOV TEAATN
(EAdyiotn Adpkela). Katd v nuepounvia cuoumAnpmong e cupPatikig StapKeLg,
N ZOpPaon avavedVETUL CVTONOTA Yo 0OPLGTO XPOVO, £KTOG av 0 TTeddtng | Etanpeia
eYypaowg {ntnoovv ™ un avovéwon g tpidvta (30) nuépeg mpv v nuepounvia
ocopPotikng Aéng mg. O Ileddtng OOvotor vo vmoPdaAAet, emiong, TN OYETIKY
KatayyeAlo puéypt ko v teAevtaio nuépa e cLUPATIKNG ddpKeELNg TS GVUPAGEMG.
211g mepmtooelg ovtég 1 Etoupeio vaiomotet to aitnua tou Tleddn. Xe nepintwon mov
yw v mopoyn TV TNAETIKOWOVIOKOV  YZNPESIOV  YPNOLOTOIEITOL  TO
TNAETIKOWV®VIOKO dikTvo Tpitov Dopéa/Opyavicpod, tOte T0 €V AOY® OiTNnUo TOV
[TeAdtn vAomoteital, vd TV aipeon ™ KATAPYNoNS tov Ppdyov omd ToV TAPOYO
pocPaong otov tomikd Ppdyo. Xe kdbe mepintmon, | Katayyeiia dev tifeTon og 1oy,
TP TV KoTdpynon tov Ppdyov amd Tov mhpoyo mpoécPaong otov Tomko Ppdyo. H
2Oupaon dvvatar eniong va ovavemBel Yoo opiopévo ypdvo dmodeka (12) 1 dekaoKT®
(18) 1 ewcociteccshpwv (24) unvov kotdmy artipatog tov [eddtn tpog v Etopeio.
e avt Vv mepintoon N Etoapeia dvvatar, kKatd v kpion g Kot 6To TAAicLo TG
EUTOPTKNG TOALTIKNG TNG, VO TPOCPEPEL O CYETIKO ovTdAAaypa otov [leAdn yio v
aVoVEDGT OPICUEVOL YPOVOL EITE EKTTOGT GLVOPOUNG EITE KATAVOAWOTIKO ayafo. Xg
nepinton mpoéwpNg KotayyeAiog e avoavewbeiocag ZvuPdoemg mpo g AENG TOL
opoUEVOD YpOVOL ddpkelag avtig, o Ileldng opsiket va katafdrer otnv Etoupeia




APNUOTIKO OGO 160 pe TV 0&io TOV OVTOAAAYUATOG OV EAAPE YO0 TV OVAVEMOT)
OPLGEVOL YPOVOV, GOUP®VA. LE T, TPOPAETOUEVA 6TO ApOpo 5.3 Katwtépw. To aitnua
tov [Teddtn Yo v ®g Gve avoavEéwmon g ZUUPAcE®S Yo 0pIGHEVO ypdvo, dShvaTol va
vroPAnOel mpog v Etaupeia eite tTnlepovikadg (e nyoypdenon g kKAnong and tmyv
Etaipein) gite eyypaomg gite HEGM NAEKTPOVIKNG OTOS0YNG CYETIKNG TPOGPOPAG TNV
otoceAidn ¢ Etoupeiag pe v ypnon €0wkod kwowov emPePaivons. O mehdng
gvBivetat ylo TV ohooyepn KatofoA] OOV TOV YPEMGEMY TOL TPOKLITOVY GO TNV
mopoyn TV TnAemkovoviok®v YANPeou®v UEYPL TNV OPIOTIKN Ol0KOTY TOVG.
[Moapaiinia, epapudletal apykn eddytotn duapketo, (Apyikn EAdyiotn Aldpkela) 600
(2) unvav amd Vv evepyomoinon g vnpesiog 1 v Evapén 1oyvog e cupPdoemg
7oL &tvar VIoYPEMTIKN YL Tov [Tehdtn, aveEapTNTOC TOV AVOTEP® EMAOYMOV TOL KOl
og mepintmon Katayyehag mpwv ) ANEN g o Ilehdtng opeiretl va kotafdriel otnv
Etoupeia 1o m0c6 tov unviciov tayiov tov vroisimoviotr péypt ™ ANEN TG &V AOY®
apyKNG eAAYIoTNG S1dpKelog TV 600 (2) uNvev Guv TVYOV EKTTAOGELS ToL EAafe emi
TOV TOGAOV TOV EMGTUOL Kot 16Y0VovTog TiHokataidyov g Etaipeiag, emmpocsOétmg
TUYOV MOV Ype®oE®V Kol TEA®V Tov Thoavmdg va epapuoler n Etapeio yuoo v
epinTmon ¢ TPO®PNG AVGEMS TG SLUPAGEWMG.

5.3 O IleAdtng pumopet va Katayyeilet T Zopufaon avaitia EXEITo amd GYETIKN £Yypaen
gonoinon g Etapeiog, n orola Bo Aoyileton dtiioyver petd and tpiavta (30) nuépeg
and ™ Aqyn mg. O [edatng Suvatat va artnBel, emiong, n oxeTK KatayyeAia va
LOXVEL OE XPOVO UIKPOTEPO TWV AVWTEPW TPLdvta (30) NUEPWV, 0 0T0(0G 0€ KABE
mepimtwon Sev Svvatal va eivat pikpdTePoG TwVv dVo (2) epyacipwy nUep®V amod
N OXETIKY EL0TIOMOT. ZTIG TTEPIMTWOELS auTEG M) ETapeia vAoTolel To altnpa Tov
[TeAdtn. e mepimtwon MOU ylad TNV TOPOXN TwWV TNAETUKOWWVIOKWY YTNPECLWV
XPNOLUOTIOLELTAL TO TNAETIKOWVWVLOKO SikTuo Ttpitou Dopéa/Opyaviopou, TOTE To eV
Aoyw aitnua tou MeAdtn vAomoleital, VTO TV AlPEST) TNG KATAPYNONG TOL BpOXOL
amdé Tov TApoxo TPOcBacng otov TOTKO [pdyo. e kabe mepimtwon, N
Katayyeia Sev TiBetal og oYY, TTPLV TNV KATAPYNOT) TOU BpOX0UL ATIO TOV TIAPOXO
TPOGPAcNG 6TOV TOTKO BpoX0. X mepintwon Kotayyediog g Toupacng and tov
[Teddtn yopig vroutidtra g Etapeioc 1 and v Etopeio Adym vroitidomrag tov
[Teddn, o [Teddng opeirer mEpav TG EOPANCNG TOV AOYAPLOC LMV TOL £MG TN XPOVIKN
oTlyp] 1oyvog TG katayyehiog, vo kataPdiel emiong otnv  Etoipeio TéAOG
afeevvdeoncdlakomng /  katayyeAlag  tng  ¥vuBacng, oto omoio Ba
meplapufavovtal Ta k6ot oUvdeong Tov TnAemKowwviakoy AKTUOU HE TO
Stapéplopa 1 v moAvkatoikio Tov [TeAdTn 1) o€ TEPIMTWOT) IOV XPNCLUOTIOLE(TAL
TO TNAETKOLWVWVLIXKO SikTuo TpiTtov Popéa/Opyaviopol, cUUPWVA LE KALLAKWON
KoL OVAAoya e TOV XPOVO TIOU ATTOUEVEL EWC TN cUMPBaTIKN AREn, KaBwg emiong Kal TLg
EKTITWOELG TIOU TUXOV €Aafe €Ml TwWV MOCWV TIOU TIPOPBAETOVTAL OTOV EMIONUO KoL
dnuootevpévo Tipokataloyo ¢ Etalpeiag amd tnv €vapén Loxvog tng mapolong
OUMUBACEWG KaL HEXPL TNV LoXU TNG KatayyeAiag. Ta avwtépw TEAN amooVVSEoNS, O
UTIOAOYLOHOG TOUG KL KABE OXETIKI) AEMTOUEPELR, OTIWG EVEEIKTIKA TO KOOTOG
ovv8eonG Tou SLaUEPIOUATOS 1)/KaL TNG TTOAVKATOLKIOG Pe TO TNAETIKOWVWVIAKO
Aixtvo, o Ilivakag KAMAK®WONG Kol 0 TPOTOG UTOAOYLOHOU TOU TEAOUG,
meplapfavovtal otnv aitnon ocvvdeong tov Ieddatn oto Siktvo ™ Etalpeiag
IOV ETIOVVATITETAL OTNV ToPovoa cUUBAOoT, ATOTEAWVTAG AVATIOCTIHOTO KAl
OVCLWOEG HEPOG AVTNG.

To avwtépw téAog Stakomnc / katayyeAiog Tng oUUBAONG OPLOPEVOU XPOVOU, TIPLV TNV
nopélevon tng opiopevng Sapkeldg tng (EAdxwotn Awdpkeia), bdev duvatal va
unepPaivel To YLKPOTEPO Ao Ta akoAouBa: 1) To cUVOAO TNG EKMTWONG pnviaiou




nayiou mou €xel AdBel p€xpl T oTyun tng SLOKOMNG UV TO EVATOUELVOV TT0CO
anooBeonc yla tuxov emdotnon Kataokeung cuvéeong oto Siktuo Bdacn Tou Tivaka
anooBéoswyv tng Altnong JUvSeonc ylo To UETA TN XPOVIKN OTWUN EMEAEUONC TWV
OMOTEAECUATWY TNC WC avw Katayyehiog Siaotnuo. EWSIKA 0 MePUMTTIwWon Tou N
katayyeAia tng ZuuBacnc yivel pLv TNV mapodo 2 unvwv oo tn B£on og oYL auTrg
(Apxwkn) EAGylotn Awdpketa), o Neldtng kataBaAAetl mayo §U0 UNVWV CUV TO GUVOAO
TNC EKMTWong SU0 UNVIiWY AWV UV TO EVamoUEivay mTood anocBeonc yla Tuxov
emdotnon Kataokeung olvdéeong oto Siktuo Bacn Tou TivaKa amooBECEWV TNC
Ailtnonc YUVEE0NC YLOL TO PETA TWV TIPWTWV SU0 unvwyv tne 2uuBaonc Stdotnua n 2) To
€voL TPIto Tou 0OpOolopaTOoC TWV UNVIWOLWY TIAYlwV Yo TO UETA TN XPOVLIKN OTyun
EMEAEUONC TWV OTTOTEAEOUATWY TNE WC AVW KAToyyeALOC SLaoTtnuo LEYPL TNV KOVOVLKNA
AA€n tnc ovuBaonc OpPLOUEVOU XPOVOU OUV TO EVOTTOUEIVOY TTIOOO armooBeonc yLoL tuxov
erldOTNON KOTAOKEUNC oUVOeonNC oto SLKTUO TIOU OWVTLOTOLYEL 0TO SLAoTNUOL VLo TO
onoio Sev kataBaAlovtal mayla, ni tn Baon tou mivaka anoofécswv tng Altnong
Juvdeonc.

To avotépw mocd apopd 610 K6GTOG oL Popvvel v Etaupeia yo v mopoyn tou
TnAemkowwviakoU AKTUOU Kal TwV TNAETUKOWWVLIOKWY YIINPECSLWY VIO TOVG OPOVG
g mopovonc. [pokatafinbévia mdywo éAn copymeilovtol He TG OMOLTIOEL TNG
Etapeiog Aoy g mpdwpng Aong g ZouPacnc. Koatd m didpkela aopictov 1630og
g ZopPaong o Ilehdtng dvvatar va katayyeidel autnv avaitia Emetta amd GYETIKN
gdomoinon 1 omoia B Aoyiletor 6t Ba 1oydel petd and tpravra (30) nuépeg amd ™
Mym . O IleAdtng dbvaton va antnbei, emiong, N oYeTIKN Katayyeiio vo 1GYVEL OE
YPOVO IKPOTEPO TOV AvAOTEP® TPLavTa (30) nuepdv. Ztig meputtadcels avtég | Etapeio
viomolel 10 aitmpo to Ilehdtm. Ze mepimtwon mov Yy TNV WOPOYN TOV
TnAemikowoviak®v YINpesudV YpMCIULOTOLEITAL TO TNAETIKOWV®VIOKO dikTvo TpiTov
Dopéa/Opyaviopo?, T0te 10 €v AdOy® aitnuo tov TleAdtn vAomoteital, vTd TV aipeon
g Katdpynong tov Ppdyov and tov mtapoyo tpodcPacng otov Tomkd Ppodyo. Xe kdbe
mepinton, 1 katoyyeha oev tibetan og 160, TPV TV Katdpynon tov Bpodyxov amnd Tov

napoxo npocBacmg G’EOV TOTthO Bpoxo —E’em—fsepmeaeﬁ—em%n—e—ﬂ&kaﬂﬁe@s&a—vee
ﬁptmeet%a%eﬂfe—mg]%%%p&eeg E(pocsov 0 Ha?»atng &xet DnoBaMal aitnuo eopnToOTNTOG

€ GALO TTAPOYO, TOTE 1 POPNTOTNTA VAOTOEITOL EVTOC TV TTpobdecuimy mov opiletal
amd Tovg eKAoToTE Wyvovies Kavoviopovg g E.E.T.T., yopic avtd va emmpedlet Tic
vroypemoelg tov Ileddtn évavtt g Etopeiog Pdost tov mapoviog apBpov. Xe
nepintwon mwov o Ileddtng katayyeilet v mapodoa Olywg vo vmofdiel aitnuo
QopNTodTTAS GE GALO TTAPOYO0, M Agttovpyia NG TNAEPOVIKNG Ypauung tov Ileddtn
OLOKOTTETOL OO TNV MUEPOUNVIN 15Y0V0G TNG KatayyeAiog Kol o aptBpodg Tov umopel va
exyopnBel oe GAAO cuvdpount LETA TV TAPOdOo TEPLOdoL €5 (6) Unvev amd TV
nuepounvia S10KOTNG TNG VANPECTOG.

5.4 Edooov o MeAlatng to {ntroel, n Etapeio SUvatal va mopéyet otov Meddtn kad’
oA T dbpkela g XouPaong tov amapaitnto Tniemkowwviakd E&omhopd
npdoPaonc  otig TnAEMIKOWWVLIAKEG YINPEOLEG N Kol pio Odtaln TEPUATIGLOD
ypopuung ISDN, pe 1 yopig avidArlaypo, cOuemve HE TNV €KACTOTE EUTOPIKY TNG
TOMTIKY|. ZTIG TEPIMTAOGELS Tapoy®pnomng Tov TnAemikowvmviakod EEomhopod otov
[Teddtn amd v Etoupeia, pe ) Anén 1 Avomn g Zoppoaocnc Kot epocov dev vpiotavtol
OKOVOUKEG LITOYPEDTELS TOL TIeddtn mpog v Etatpeia, 1 kuptomta 100 e£0mAMG IOV
npdcsPaonc ADSL/VDSL ddvatar va meptéddel otov Tleldtn évavit aviaAldynotog
KaTé TNV EKACTOTE akoAovBovLEVT] EpmoptK TOMTIKY| TG Etanpeiog.

5.5 Mg tov teppatiopd g ZopPaocng 6Aeg ot ekatépwbev amantnoels Kabiotavrot




M&umpdbeopec Kot amontntéS, oURdwv HE TA TIPOPAEMOUEVO OTO EKAOTOTE
TWHOAOYLO, AToL eviog 30 nuepwv amd tnv €kdoon Tou TyoAoyiou kot o TleAdrng,
€POCOV dgV KOTAOTEL KUPLOG, 0peihel va emioTpéyel Tov TnAemkovoviakd EEomopno
otV Etapeio o€ katdotaom mov dikaroroyeitor omd tn cuvion ypnon Ko Bopd amd
10 Ypovo. Tuyov dwpedv mapaydpnon eoniopov and v Etapeia otov [1ehdn oto
TAOIC10 TOMTIK®OV EUTOPIKNG TPODONoNG CLVICTA YPNOOAvVEID Kol Oyl dwpPedV
petofifoon kvupldOTOC. X TEPIMTOON TOL HETA TNV £KdOOTN €KKOOOPIOTIKOD
AOYOPLOGHOD TPOKVYEL MOTOTIKO LIOAOwmo vreép tov Ileddtn, 10 vwoOlomo avtd
ocopymeileton pe Toxdv oeeléc avtov tpog v Etaupeia amd dAAn aitio kot epOcovV
dev voilotavrol téroleg kotafaireton oto Ileddn otov Tpamelikd Aoyaplocud mov
avtdc opeirel va dnAdocel oty Etapeia yo v Katafoln Tov ev Ady® ToTOTIKOD
vroAoimov. O ev Adym AOYaPLOGHOC TPETEL VO ELPOVILEL MG d1KAL0VYO 1 GLV OIKOLOVYO
tov TleAdtn o mpémel vo avinkel oe Tpanelo mov va glval £yKOTESTNUEVN KOl VO
Aertovpyet oty EALGSa. H emiotpogn TuyxdV TOTOTIKOV DTOAOIT®V TPAY LOTOTOLEITOL
€VTOG 600 (2) unvav amd TV £€K300T TOL EKKOOUPIOTIKOD AOYAPLOoHOD Kol EPOGOV O
[Teddng €xer kowvomomoer oty Etaupeia tov avotépo avaeepdpevo Tpamelucd
AOYOPLOGHO.

5.6 Xg copumAnpwon tov 6pov 1.3.5 avotépo avagopikd pe tic vanpesieg CS kot CPS,
og mepintwon mov o Kdatoyog tng TMAETIKOIWV®VIOKNG GUVOEOTNG €lval dlOPOPETIKO
npocwno and tov IleAdtn ko Oev €yet axoun viomomBel m petaPifoon g
TNAETKOW®VIOKNG cuvdécews otov [leddtn kot vroPdAel o Kdrtoyog aitmua oty
Etapeio mepl teppatiopod g mopovong, n mapovca Bo Avetor cOpEmvVe  UE TO
ApBpo 5.3 avotépm, yopic va amotteiton 1 cuykatdbeon tov [leddn.

5.7 E&v n evepyomoinom ¢ Tniemikowvoviakrg Xovdoeong WIND amoderyBet texvika
un dvvot To apyoTePo 6V0 (2) UNveg amd TV LIOYPAPN TG Tapovong, N Etapeio o
evnuepmoet dpeca tov Ilehdtn kot B Katayysider v mopovca Xoupacn pe dpeon
oYY amd TNG KOWOTOMGEMS, EVNUEPOVOVTOS TTapIAANAa tov TleAdtn Yy OAeg TIg
VILAPYOVOEG EVOALAKTIKEG OLVATOTNTES TOV UTOPOVV VO, IKOVOTOWGOLVV TIG OVAYKES
ToVv. XNV mepintwon avtr, o Ilehdtg epdcov embBouel va AaPet evoAAoKTIKEG
TAEmIKOWV®VIokEG vampeoieg and v Etopeion opeiler va vmoypdyetl ) GyeTikn
ocoufoom, €KTOG av €Yl €K TV TPOTEP®V OMAMGEL OTL emBupEl TV TapPoyn TOV
Yrnpeotdv duvapet g TpoyevésTepNS GVUPACEMG.

5.8 Xg mepintwon mov N XOuPacn cvvantetar €€ AnOGTAGEMS N EKTOG EUTOPIKOV
KataoTnpratog, o Ieddng €xetl To dikaimpo vo vIavay®pNGEL Ao TNV TaPoVca EVTOS
dekatecoapav (14) nuepov omd g AMyemg g mapovonc. H vravaydpnon Aappdver
yopa alnuiog. O Tleddng ypedvetor pdvov yuo ) xpnon Tov ThAEmKowoviaKOv
Ympeoidv Yoo 10 SWUGTNUO UEYPL TNV  VTOVOYOPNON TOV. 2& TEPIMTOON
VIOVOXDOPNONG OTA TTAaicl TOL TOPOVTOS ApBpov, TVXOV Tocd mov Bo Exovv
katapAnOel dvvdpel tov 6pov 5.1 ¢ mapovong cvpuPdoewg dev Ba eival duvatd va
avalnmBOovv kot pnTdg cuppoveitol Kot yivetor amodektd and tov [eldt mwg oy
nepimton avtn dgv B pmopel va S1ekdIknNoeL Ta €V AOY® TOGd, KOOGS avtd Ba Exovv
damavnOet yioo S1kd ToL AoYOPLOGHS. L& TEPIMTOOT TOL T €V AOY® TOGA eV EXOLV
e€opAnbei, n Etarpeio Oa dOvaton va to d1ekdknoet, kabmg avtd 0o apopodv o KOG
OV TTPOLYLATOTTOLOVVTOL LILEP TOV [TeEAdTN Kot awTdHG Ta EYEL amodeyBel avempUAAKTWG,
vroypdaeovtag 1o [apdptnuo Tmv olkovopk®y Opwv.

6.1 T'w ™V mapoyn tov Tniemucovoviak®v Yrnpeoidv kot g TnAETIKOIVOVIOKNG
2Hvoeong WIND o ITehdtng ypedveton pe Béon Tov EKAGTOTE 1GYVOVIO TLLOKOTAAOYO
¢ Etopeiag. Ztovg mapdvieg Opovg EMIGLVATTETOL O HEYPL ONUEPO PociKOg



TILOKATAAOYOS TV vanpecidv ¢ Etaipeiag mov mepilapfaver o epdamnal TtéAN
oOVOEOTG, T LAY TEAN GVVOESTC, TO TEAN 0mOcHVOEDTG Kal ETovacHvoeons (epdoov
VIAPYOVV), KOOMG Kat To TEAT, EPOGOV VITAPYOLV, Yl T ADGT TG GVUPOONG, TPV TV
TOPEAEVOT TNG EAAYIOTNG OLAPKELAG TNG, TOL OTTOT0L OAOL ATOTEAOVV OVOTOCTOGTO UEPOG
g Tapovong cupPacenc kot deopevovy tov [eddn. Mapdiinia, o ITeldng pmopel
VO EVIUEPADOVETOL Y10 TOV Moo TIHOKATALOYO KOl TIG YPEDGELS TG ETAPEING OTO
SadtKTLOKO TOTO: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko. T T1¢ avetépo vanpeoiec, N ypémon opyilel amd v
NUEPOUNVIO EVEPYOTOINGTG AVTAOV TV VANPECIOV, OMWE AUTH Kolvoroleital KAbe
¢dopd and tnv Etaupeio otov Mehdtn. Ewwotepa yo T vanpecieg evpulmvikng
npocPaong N ypéwon apyiler amd v muepounvio mov kobictatar dSwbéoun
pocPaon otig TNAETKOWVWVLOKEG YTINpeaieg, NTOL e TNV Tapalofr] Kot £YKATdoToo
oV eE0MMGLOD Ko gvepyomoinon g vanpeciag. Xtnv nepintwon tov 6pov 5.1, edv
xpnotpomnoteitat to  diktuo tpitou Dopéa/Opyavicpoy, 1 EVEPYOTOINGN TMV
VINPECLOV EVOEYETOL VL Un AAPEL YDPA TOVTOYPOVA Yol AOYOVS TTOV QPOPOVV GTO
Dopéa/Opyoaviopd, onodte o1 ypemoelg tov Ilehdtn yio v evepyomomuévn vanpecia
Bo vohoyilovtor wg ebv o Tlehdtng va unv eixe emiééerl e€apyng v vanpecio Tov
dgv &yel axoun evepyomomOei.

Ye kaBe mepimtwon mov o€ piax oVvdeom 1) o€ oUVSVAGHO cLVSEcEWV (oTABEPNS
N/KaL Knmg ThAEQwviag) e@approlovtal TEPLOCOTEPES TNG UING EKTITWOELS, N
OTolx EKTITWOT oL Aapfavel o [TeAdtng cVp@wvaA e To GUUBOAALO TOU KAl TIG
mpoo@opég TG Etapeiag Ba vmodoyiletat Oyt el Tov apyikol mayiov aAAd €Tl
TOU UEWUEVOL KABE @opd mayiov, A0Yw TPOYEVEOTEPWY EKTMTWOoewV. 'ETal,
e@ooov o Ileddmg OSwkalovtal TEPLOCOTEPEG AMO Ul EKTMTWOELS, KAOe
UETAYEVEDTEPT EKTITWOT) B VTTOAOYI{ETAL ETL TOV PELWUEVOL TTOGOV TIAY(OVL TIOV
Do TTPOKUTITEL LETA TNV EQAPLOYN TWV TIPOYEVECGTEPWV AVTIG EKTITWOEWV.
EmumAgov, otnv aitnon cvvdeon mapatiBetoal eVEEIKTIKA (ia TPWTN ATOTUTIWOT)
™m¢ mOavig xpéwong Ttou IeEAATN KAl CUYKEKPLUEVA XPEWON AVA TIAKETO
UTINPECLWYV, TIPOCOETEG VTINPEGLES K.0.K., 1) APXLKY TLUY) TOUG UE B&om Tov mionuo
Kal SNUOCLEVHEVO TIHoKaTdAoYo TG Etatpeiag kat n mbavy xpéwon, HETA TV
EQEUPUOYYN] TWV EKTITWOEWV. EK TOL yeEYovOATOG, HAALOTA, TIWG TOAAEG ATIO TIG
EKTITWOELS AUTEG EEAPTWVTAL ATO TIG TEAKEG eMAOYEG TOU [leAdtn aAAQ Kat
TOAVEG EVEPYOTIOM|OELS 1) TPOTOTOW|OELS OTI] OUVOALKI E€IKOVX TOU OTO
ovotiuata TG Etapeiag petd tnv vmoypa@r TG oLVUBACE®WS TOU UE TNV
ETALPELQ, PNTWG CUHPWVELTAL KOl YIVETAL ATTOSEKTO TTWG 1 TEALKN T TOL Ba
avaypa@eTal kKaBe Qopd 6TOV EKAGTOTE Unviaio Aoyaplacpud mov Ba Aaufavel
EVOEXETAL VAL TV CUUTILTITEL [LE AUTT] IOV B AVAYPAPETAL TNV TIPWTN CEAISA ™G
aitnong ovdeons autov. OL AVWTEPW TIAPEXOUEVES EKTITWOELG KAL TIPOCPOPES B
LoXVOLV HOVO YLla TNV €Ad)LOTN Slapkela TG ovpufaoews, OTws Ba kabopileTal
otV aitmon ovvdeong tov [eAdtn Kol peTd ™ AN TG EAGXLOTNG SLAPKELAG TG
ovpfacews Ba e@apuolovial QUTOHATWG Kol QUTOSIKAIWG Ol TIHEG TOU
kaBopilovtal oTov emionpo Kot Snuoclevpévo Tipokatdroyo g Etapeiag.
ETtiong, oTIg TIHES Kal TA TTOGA AUTA IOV ATIOTUTIMVOVTAL GTNV AT oM GUVEEDT§
ovumepAapfavetal o PIIA kot To TEAOG cLVEPOUNTWV OTABEPNG TNAEPWVIAG TTOV
avtiotolxel oe kabe Ty - MOoO EEXWPLOTA KAl OXL TO TEAOG CLUVEPOUNTWV
otaBepng TNAE@wVIag Tov Ba avtioTolxel oTo pnviaio Aoyaplacud tov IeAdtn
HeTd To ABpolopa OAWV TWV TTOCWV TIOU KPOPOVV OTO AOYAPLACHS TOU, OTIWG
XPEWOELS Yl TPOCOETEG UTMPESieG 11 KANOEL, Twv oTolwv M xpéwon JSev
OLUTIEPAAUBAVETAL OTO TIAYLO0 TOV TMAKETOU Tov eméAe€e 0 [leAdTng Ko TUXOV
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AAAEG xpewoelS. 'l To A0Yo auTO aAAQ KAl O€ TIEPITITWOT) IOV LETA TNV UTIOY PPN
™G ovpPBdoews o Tledatmg ayopacesl TpocBeteg ummpeoieg  1M/xol
TPAYUATOTON)0EL KANOELS, TWV OTOlWwV 1) XpEwon eV CUUTEPIAAUPBAVETAL OTO
TIAYLO TOU TIAKETOL TOV £XEL EMAEEEL, EVOEXETAL GTOV UNVIXIO AoYapLaco Tov Ba
AapBavel va xpewBel pe SLa@OPETIKA TTOGAE, ATIO AUTA TIOU AVAYPAPOVTAL GTNV
aitnon ovvdeong tov Ieratn.

Emumpoobétwg, o mepimtwon mov o Ileddng €xel AdBel KATOLAX GLUVSVACTIKY)
TPOCPOPA KWNTWV 1 0TABEPWV 1) 6TABEPOV/ WV KAl KvnToV/ WV, COLPWVA UE T
mpofAemopeva otV aitnomn ovvSeong AUTOV, €AV OTOLASHTOTE OTLyun Ogv
TANpoUVTAL OL TIPOVUTIOOETELS, YL TIG OTIOLEG OONKE 1) €V AOYW TIPOCPOPA KAl 1
QVTIOTOLXN E£KTITWOT), OTIWG EVOEIKTIKA HEWWwOel 0 aplOpog twv otabepwv 1
KLV TWV TOV TEPAAUBAvVOVTAL 6TNV TTPOCPOPA 1) EMAEEEL 1] aAAGEeL 0 [TeAdTng
TAKETA IOV SeV TTEPAXUBAVOVTAL 0TI TIPOGPOPA, TOTE OL EV AOYW EKTITWOELG SEV
Ba meplapBavovtal TAEoV 6TO pnviaio Aoyaplacud mov Ba Aappavel o MeAdtng
Kal evdexetal va auéinbel €€ autoy ToLu AdYoUu O pNVIAiog AOYAPLAGHOG TIOU
AapBavel. H WIND EAAGG Statnpel To Sikailwpa, oToTeSNTOTE KAl CULP®VA WE TO
Loxvov pubuoTikd TAaiolo, va TpomoToLel, emavakabopilel 1) Kol KATapyel TIg ev
AOY® TIPOCPOPEG KL EKTITWOELS TNG, OTWG TPOoBAETETAL Kol 6To ¢pBpo 12 g
TapovoNG.

E8ikd yia toug etapikovg meddteg, n Etapeia evééxetat va tpoo@Epel e181KEG
TPOCPOPESG KAl EKTTTWOELS TIov Ba kaBopillovtal avaloya pe Tov aplOpd Ttwv
evepywv ouvvdéoewv tov Tleddatn 1 / kat GAAoug Ttapdyovteg. O ELSIKEG AUTES
TPOCPOPES KAl EKTTTWOELS Ba amootéAdovtal otov [leAdTn o peTayevéoTtepo
XpOvo NG vmoypa®ng TG ocvuPacews amo tov Ieddtn kot avdAoyo pe tnv
TPAYUATIKY] EVEPYOTIOINOT TWV YpauuwV Tov dnAwaoe otnv Etapeia 1§ kat v
TANPWOT TWV AOLTWV 0pwv, UE BAOT TOLG O0TIOIOUG VTTOAOYIOTNKAV OL €V AOYW
TIAPEXOUEVEG OE AUTOV TIPOCPOPEG Kol EKTMTTWOELS. H amooToAn] Twv eldikwyv
QUTWV TIPOCEPOPWV KL EKTTWOEWV TPAYUATOTIOLEITAL HECW TAEKTPOVIKOU
Taxvdpopeiov otn StevBLvo Tov SnAwvel vTTeEVLBLVVA 0 [TEAGTNG TTPOG TOVUTO 1) 6N
Stevbuvon mov o IIeAdTng €xel SNAWOEL ylad TNV ATMOGTOAN TWV UNVIXIWV
Aoyaplacpwy Tou 1 / Kal péow OUVTOHOU YPATTOU Unvopatog (SMS) kat’
amoéAvTo emAoyn Kat kpiom ¢ Etatpeiag.

6.2 ' v TnAemkowwviakn 2Hvoeom Kat TG ThAemKowwvLakeg Yrinpeoieg o [eldng
YPEDVETAL LE TTAY10 TEAOG e Bdomn Tov ekdotote 1oyvovTa THokatdAoyo g Etapeiog.
H ypéwon apyilet amd tnv nuepounvia evepyomoinomg g TnAEMLKOWWVLIOKA G 2HVOEONS
katd o avotépo. O Ieldg emPopivetat pe 10 KOGTOG EVEPYOTOINGTG TV VINPECIOV
N/xar g ovvdeong amd v Etarpeia fdoetl Tov ekdotote 16Y00VTOG TILOKATAAOYOL.
6.3 T Vv gvepyomoinon 1 petapopd e Tniemkowvmviakng Zovoeong WIND, o
[TeAdtng ypedvetar pe to. ovTioToryo. TEAN COUE®VO WE TOV EKACTOTE 10YLOVTO
Tipokataroyo ¢ Etapeiag. Opoiwg ypedvetor Kot yio v oAdaynq 1 LETOQOPA
aplBpov KANong petd v evepyomoinon g Arroemg AptBpodoTnone.

6.4 H Etopeio dwotnpel 10 dikoimopo ovamposaployng tov 1oybovtog kdbe popd
TILOKATOADYOL KOl TOV TEADV GULVINPNONG, GLUTEPIAAUPBAVOUEVEOY KOl OWTOV TOV
TPOPAETOVTIOL GTO TOPAPTNUE. NG Topaypdeov 6.1 avotépw, &pOcOV aVTO
eMPAALETOL, EVOEIKTIKA, OO TIC OWKOVOUIKEG ovvOnkeg TG ayopds TV
TNAETKOWVOVIOV, TO KOGTOG Tapoyng Twv TnAemkovoviokdv Yanpesiov and v
Etoupeia otov [Tehdrn, tov TANO0p1opod Kol TOLG KOVOVEG TOL VYL0UE AVIOYMVIGHLOV.
Toyov abEnon TV TV TOL TILOKATAAOGYOL KOl TOV TEAOV cuvtipnong g Etapeiog,
GUUTEPIAQUPOVOUEVOV KOl ALTOV TTOL TPOPAETOVTOL GTO TAPAPTNLLOL THG TAPAYPAPOL



6.1 avotépm, Tibeton og 1oy0 petd and dvo (2) unveg ano tnv epappoyr Toug.. Evidg
TOV AVOTEP® NAGTNUATOS TV SV (2) unvwv o TTehdtng Ba duvatot vo avitaydei oTig
AVOTEP® ENGELS TTOL TOV APOPOVV KoL VoL KATayYEIAEL TNV Tapovoa cvuPacn. Me tnv
Thpodo ¢ ev AOyw mpobeouiog, ywpic va Adfel yopa katayyerio tov Tleddtn, Oa
tekpaipeTon 0t o [leddtng cuvarvel 6T cLVEYLOT TNG TOPOVOTG GLUPAGEMS LE TIG VEEG
avénuévec ypemoelg Ta avotépm dev 16YVOVY OGOV APOPA GE UEIDGELS TILOAOYI®MV N
aLENGCELS TIHOAOYIWV OV apopovV G d1ebveic KANGEIS 1 68 ENGELS TILOAOYIWV TOV
aPOPOVV GE KANGCELG TOAVUEGIKNG TANPOPOPNONG, KANGELS GE GUVTOUOVE KMOTKOVG KO
KMGELG o€ Un Ye®ypapikovg aplfpols (e£pOVHEVOV TV KANCE®V TTPOS apldponc
KNG THAEP®VING), OOV 1 evnuépwon Ba Tpaypotomoteitol pEcw €101KOV onueiov,
€0KOAQ ovayvopiciuov kot tposPaoipov, oty wotocerida g Etapioc. H Etalpeia
EVNUEPWVEL TOV NEAATN yla TIC aAVWTEPW aAUENOELS €va (1) unva, mpwv thv epapuoyn
TOUG ME TOUG aKOAOUBOUG TPOTIOUG: a) UE OXETLKN SNUOCLEVON TG WG AVW aUENoNG
otnv wotooeAida tng Etalpiag, otn SievBuvon http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kal B) péow tou Aoyaplacpou Tou, Le avadopd o eUPOVEG
onueio tou Aoyaplaopol 1 otnv TEeEpMTwon Tou 6ev AnMOOTEANETAL EVTIUTIOG
AOyapLOOUOG LE OXETLKN eVNUEPWON Sla TOU TPOTIOU, LLE TOV OTIOLO TIPAYUOTOTOLE(TaL
n ewdomoinon yw tnv £€kdoon Ttou Aoyaplaopol n/kat HEOW NAEKTPOVLKOU
Tayudpopeiou.

6.5 H Etarpeia Oa ekdidet Aoyaproopd npog tov [leddn unviaiog N kat’ emioyn g
Etaipeiog yio ypovikn mepiodo mov dev dbvator va vrepPet tovg dvo (2) pnivec. O
Aoyoplaopnds pumopel va givar évromog 1M niextpovikog (Yrmpeoia HAektpovikov
Aoyoplacpov) avaroyo pe tnv emioyn tov Ileddtn ommv pmpootivy dym g
TapoHoNe. 10 Aoyoplacpd Ba ypedveTal: o) T0 GUVOAO TV YTNPEGUDY KOl TO TOGO
oL AVTIOTOWYEL 67 AVTEC, B) Ta AVAAOYIKA Ayl TEAN GOVNG Kot YTINPESIDV, Y) T
TUYOV VTOAOUTAL TTOL APOPOVY TEPLOSOVS TPOTNYOVLLEVES TNG NUEPOUNVIG EKIOCTG TOV
Aoyoplacpod /Kot Toxov aveEOPANTa Kot omontnTd VTOAOWTO GAA®YV OKVPOUEVOV
cuvoécemv Tov Ilehdtn, ta omoia Ba meptlapfavovrol ce KOs ekdOOUEVO TYLOADY10
g TV €£0ANGN TOVG, 8) TVYOV TEAN ETAVAGUVOESNG 1] OTOGUVOESNG 6TO AIKTLO, €)
@.I1.A. kat t€hog otaBepng tnAedwviag ala kat Kabe aANo TEAOC 1} KPATLKO ¢OpO,
GT) TUYOV TPOKATAPOAT EVOVTL LEAAOVTIK®V XPEDTE®V, {) kKB GAAO ypéoc Tov [Tehdn
npog Vv Etaupeia. Ta ekdotote TypoAoyovpueva oyl pnviaio T€An copeoveitot ot
npomAnpmvovtot amd tov Ileddtn. O woydmv onuepa TYHOKATAAOYOS EMGVVATTETOL
otV mapovoa. Kabe véog tipokatdrloyog mov ekdideton pe Pdon to mopondve Oo
avTiKofioTd TOV EKAGTOTE TPEXOVTO.

6.6 O Loyaplocpog eivar TANpTEOS vog Tptdva (30) nuepdV amd v Nuepounvia
€K000MG TOV Kot E0PAEITAL GOLPOVA LLE TOV TPOTO TANPWOUNG TOV EVOEXOUEVWG EYEL
emheyel and tov Tleddtn xon meprhapPdvetor oty Aitmon. Ze kdbe mepimtmon ot
Aoyoplacpol eEoprodvtatl: o) ota eEovalodotnéva katactiuota e Etopiag, yopig
emPdapovon 1 B) oe eEovorodotnuéveg Tpdmeleg mov avaypdpovtal kKOs popd 6TO
miom PEPOS TOL AoYapPLIG OV, 6oL emPBdAieTon emmAEOV emPBdpvvon, TV omoia opilet
T0 €K0oToTE MOTOTIKO dpvpa. Kabvotépnon e£6pANoNG TO0L  AOYOPLOGHLOV
emPoapvveTal Le TOKO VITEPNUEPTNG.

6.7 O Ileddtng evBOvetar ywoo Vv €£0GANGCN TOL  AOYOPLOCUOL Yo  TIG
Tniemkowoviakég Ymnpeoieg mov mepthapuPdvovral ce avtdv akKOpo Kol oV ot
TnAemkowmviakég Yanpeoieg ypnotporomdnkay amd omolodnnote tpito TpOcmno.
6.8 O Ilehdng 0o e€etdletl To Aoyoplacpd Kot Oo eEAEYYEL TIG TIOTOTIKES KO YPEMOTIKEG
Katoywpicelg mov omewkovifovral og avTov Kot Ba gwwomotel eyypaemg v Etaipeia
OGYETIKA e KAOE TUYOV TapaAetyn 1 c@aALa TOL Aoyaplacpod. Metd v mapéievon



oapavta MEVTE (45) nuepdv amd TV NUEPOUNVID £KO0GNG TOV AOYOPLOGLOV YMPIg TNV
wpoPoln avtippnong amd tov Ilehdrtn, cvppoveitor 0Tt 0 Aoyoplacpds Bewpeiton
akpifng kot 01l €ytve ocwotn ypéwon omd v Etopeio ko amotedel vOuipo
QTOOEIKTIKO LECO KOl £YYPOPO KOTA TNV £Vvolo TOL VOLOL Yo TV TANPT amdoeln
opelg tov IleAdtn Yy OAOKANPO TO OGO TOL OVOPEPEL, EMTPEMOUEVIC TNG
avTamodEi&emg.

6.9 Me Vv emeOriaén KaOe vopipov dtkandpatog e, 1 Etapeia ducoovtor va mpoPet
0€ LOVOUEPT TPOGMPIVY O10KOTN TNG TaPoyNS TV TnAemkovoviokdv Ynpecsimv
npog tov [TeAdtn Adym Anéumpdfeoung Kot amortnng oPeing Tov tpog v Etarpeio,
LETA TV Thpodo dekamévie (15) nuepdv amd TV KOWOTOINoT GYETIKNG £YYPOONS
gomoinong mpog tov ITerdrn.

6.10 Me v emoialn kdbe vopipov dikoudpotdc g, n Etapeio dikoovton va
mpoPel o€ HOVOUEPN OPIOTIKN OOKOTN TNG ToPoyNS TV TnAemKovomviak®v
Yrnpeoidv mpog tov [Teldtn Adym AnEmpodBecung kot oottt 0PI TOV TPOG TNV
Etapeia, povo petd myv ndpodo e€nvra (60) nuep®dv and v Tpocwpiv O10KOTH NG
TOPOYNG Y10 TOV 1610 AOY0, COULP®V LE TO TOPOTAV® Kot ETELTO 0O KOVOTOINGT TPOG
avTdV oxeTIKNG £yypooens swomoinong. H opiotikn) dtakomn Kot amocHvoesn Tov
[Teldtn and o TnAemkovmviakd Alktvo Ba entépyetar xmpic Tponyoduevn e180moinon
TOV G€ MEPWMTMCES OMATNG M EMAVEIANUUEVNG ekmpOBeoung €E0QAnong M un
eEO6PANONG Loyaplocumy.

6.11 Xg mepintwon mPOCOPIVNG /KOl OPIGTIKNG OOKOTNG TOV TNAEMKOWVOVIOK®OV
Yrnpeowowv copemva pe to mopamdve, o Tleddtng voypeovtonl va eEo0pAncel TANp®g
OAOVG TOVG EKKPEUEIG AOYAPLOGILOVG, KAOMDG KO T TEAN EMOVAGHVIESTC, TPOKELEVO
va enavoouvoedel pe o Tnhemkovmviokd AIKTLO Kot Vo KAVEL €K VEOVL YPNON TOV
TrnAenucovoviokdv Ymmpesuov, pe v eEaipeon g mepInTmong 0Tov 1 TPOGMPIV
SO KOTE TO KATOTEP® AVOPEPOUEVA, SLOPKEL OAOKANPT TNV TTEPIOJO TIHOADYNONG
Kot oto Ay TEAN mePAapPaveTar TPOmANP®UEVOS YPOVOS OAiog, Tov omoiov o
[Teddng dev umdpece va Kavel yprion AOY® T Tpocwpivig epaymng, omote 1 Etapeia
dgv dhvaTaL VoL YPEDVEL TAL TEAN OVTA Kot SVvaTaL VoL XPEDVEL LOVO TO TEAOG dLoiyeiplong
oUVOEONG, TO Omolo  MEPAAUPAVEL  EVOEIKTIKO TOL KOOTN  Agltovpyiog Tov
TnAenucovoviakob Awktoov, to Téhog ypnong Tomikod Bpdyov, 1€An diktdov, adeldv
KATT, OTT®G o, AvOTEP® Ba dNOGIELOVTOL KAOE POPA GTOV TILOKATAAOYO TNG ETOPEING
oto dwdiktvakd tomo http://www.wind.gr. Katd v mpocwmpivn dwakorn o Tleddtng
EVILEPADVETOL Y10l TIC AVAOTEP® YPEDGELS LEGH TOV AOYOPLOGHOD TOL Kot dLVOTOL VO
ot Oel TNV QUEGT OPIGTIKY SLOKOTN TOV. LINV TEPINTOOT Enavachvdeons, 1 Etanpeia
EMPLAGGGETOL TOV STKOUMUOTOS TNG VAL XOPNYNOEL VEO aplBLd GUVIESTS, EPOCOV EYOVLV
apéAOet €1 (6) uNveg amod TV KaTdpynon g cHVOESNC. Le TEPIMTMON LETAPOPES TNG
TNAETKOWVMVIOKNG GUVOESTG 6 AAAOV Thpoyo e aitnua tov [lehd, o ITeddtng Ha
YPEDVETOL Y10, TNV TTopoyN TV TnAemikovoviakdv Yrnpeoidv and v Etapeia £og
GTLYUY] TNG LETAPOPAS TNG YPOUUNG OTOV EMAEYUEVO TAPOYO.

6.12. H Etaupla StaBétel nv vmnpeoia avwtdtov oplov Aoyaplaouol pe EAeyxo
K00TOoVG, oVp@wva e TNV omoia o [eAdtng pumopel va EMAEYEL TN SLAKOT TWV
TAPEXOUEVWV VTINPECLWV OE TEPITITWOT) TOU 0L EKTOG TIPOYPAULUATOG XPEWTELG
TOU unviaiov Aoyaplaopov Tov VePBaivouy 10 avmwTato dpLo AoyapLacUoy TTov
0 _{810¢ o Tleddtng eméde€e amod Alota emAoywv mov mapéyel 1 Etaipesia. H
Suvatotnrta aut mapgyetat oy Aitnon LVvdeong mov vroypdaget o TleAdtng,
0oV _kaBopI(lel KAl TO avwTaTo Oplo AOyaplacpoy Tou eMAEYEL 1) OTOV
TwokatdAoyo mov meptlapfavetat otn cvuBacn tov IeAdtn. H Stakomm mapoyng
TWV UTNPECLWV TPAYUATOTOLE(TaL Xwpig evnuépwon tov TleAdtn kot petd
Swmiotwon ¢ VTEPRaoNS ToV AVWTATOV opiov Tov Sev umopel va Aaufavel



http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko

YWPA 0g YpOVo peyaAUtepo Twv Tévte (5) epyaoipwv nuepwv amd Tnv
mpaypatomoinon e vmEpBaong. O MeAdng smiBapvvetol ne OAEC TIC YPEWOELS
OV aVTLOTOLYOUV  0T0  Sidotnua puéypL TNV €@apuoyn ¢ @payng,
OVUTIEPAXUBAVOUEVWV TWV AVWTEPW TEVTE (5) £PYACIUWY NUEPWV, UEYPL TN
Swumiotwon ¢ vépBaong Tov AVWTETOU 0piovV AOYAPLXCUOV. X TIC TIEPUTTWOELS
QUTEG EQAPUOLETAL TIPOCWPLVT PPAYT) 0T ocVVEeon Tov [TeAdTn, uéxpLtn Anén g
unviaiag — meptodov  TwoAdynong  tov  Aoyaplacuov  tov.  H  Ttuyodv
ETAVEVEPYOTIOMON TNG  ovvdeong, Tpwv TN Anén TG pnviaiag TepLodouv
TWOAOYNONG, EQOOOV TIAPEXETALT SUVATOTNTA AUTH], TIPAYUATOTIOLEITAL OV UQPWV A
ue T Stadikaoieg g Etaipeiac. H Etaipeia dnuooievel Aemtopepeis odnyles kat
emeEnynosig 600V _a@opd OTIS VUTMPECIEC aVWTATOV 0plov Aoyaplaouov oTo
Swadiktvakd ¢ témo (www.wind.gr). H Etaipeia Swxmmpel 10 Sikaiwua
OTTOTESNTIOTE VO TPOTIOTIOLEL TNV TTAPOVO U TIAPAYPOPO GV UPWVA LE TO &pBpo 13.3

6.13. Ze nepinTwon kabuoTépnong E0@ANoNG oloudnnoTe Aoyapiacpou, n Etaipia
dikaiouTal va emdiw&el TNV sionpagn Twv oPeIAwV Tou MeAdTn We KAOe vOUIHO PECO
oupnepIAapBavopevnG kal TNG ekd00Ews dlaTayng NANPWHNG, ONWG Kal HECW TwV
ETAIPIOV UNOOTAPIENG el0npaewv. H ETalpeia ouvepyaleTal e TIG KATWTEPW ETAIPEIEG
gionpa&nc anamoswv:

A/ A®M - AOY-AP.MAE | XTOIXEIA ENIKOINQNIAZ
A ATAKPITIK A/NEZH - THA - FAX - EMAIL -
ENQNYMIA ETAIPEIAZ OZ TITAOX EAPA
1 ADOM: 999932147 A/NZH: Aswo.
AOY: ®AE TTEIPAIA | BovAaypévng 270A, Aytog
AP.MAE:49364/0INT/ | Anuftprog 17343 , THA.:
EOS MATRIX (EOZ MATPIZ) B/01/43 (05) 210-9766971, FAX: 210-
ANQNYMH ETAIPEIA 9766063, E-MAIL:
ENHMEPQEHE OGEIAETQN EOS . - ,
T'A AHEITPOOEIMES MATRIX lnfo@eo§-matr|x.qr, E,APA'
ATIAITHIEIZ AE Ay. Anuntprloc, ATTikng
2 | STATUS ANONYMH ETAIPIA ADM:999860589 A/NZHE Aewo. Aenv,cbv-
ENHMEPQSHS OQEIAETON | STATUS A.E [epoumg 59, Mepardg
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A AHEIITPOOEXMEX AOY: ®AE ITEIPAIA | 18540 THA: 211-5000000,
ATTAITHXEL. AP.MAE:50774/02/B/0 | FAX: 210-4138561, EAPA:
2/01 Anpog Iepand, E-
MAIL:statusae@otenet.gr
A®DM:099083430
[TAAANTINO ANONYMH AOY: ®AEE
ETAIPEIA AIAXEIPIZHX® AOHNON ANZH:Aovvciov Zoiopov 56, 142
EMIIOPIKON ATIAITHEEQN ) 34 THA: 210 28 84 444 FAX: 210 28
KAI TAPOXHS YITHPEZION | PALADINO | AP-MAE:5229 VOIAT/ | 53 157 EAPA'NZa Tovia
EZYIHPETHEHS ITEAATON S.A B/02/238 AttikicEMAIL:info@paladino.gr
FIRST CALL ETAIPEIA ADM: 999862130
ENHMEPQXHY O®EIAETQN AOY: ®AE IIEIPAIA ANZH: ITeipouig 40, Mooydro 183
I'IA AHZITIPOOEZMES i 46 THA:210 37 13 700 FAX: 210 37
AIIAITHZEIZ ANONYMH FIRST AP.MAE:S1728/0INT/ | 15500 Eapa: Afpog Mocyéton
ETAIPEIA CALL AE | B/02/59(2010) Attikig
A®DM.:800401320
AOY:®AE AGHNQN
ORION SERVICES ANONYMH ORION AP.TEMH: A/NZH:XakkokovovAn 5,
ETAIPEIA ENHMEPQSHS SERVICES : : A07va,10677 Tnh.:210-3800942
O®EIAETON AE. 120267401000 FAX: 210-3800889

>TIC eTaipeiec auTeG diapiBadovTal Ta ddopEva nou €ival anapaitnTa yia Tn diekdiknon
NG €ionpa&ng Twv OQeINOPEVWY noowv Tou MeAdtn npoc Tnv ETaipeia Aoyw
An&inpdBeopwv kal anarmnTwv Aoyaplacpwv. H Etaipeia diatnpei 10 dikaiwpa
onoTedNMNOTE va TPOMOMOIEl TOV avwTEPW Mivaka, NPOoBETOVTAC N aPAlpwVTAG
€TAIpEieC €ionpa&ng, KE NponyoUudevn avapTnon Tou avaveWHEVOU Mivaka OTov
akoAouBo diadikTuakd Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-
dedomenon ) kal Xwpi¢ NepaiTépw evnuepwon Tou MeAatn. Ma 1o AOyo auTto, o
MeAaTNC OQEiAEl va €MIOKENTETAI TOV AVWTEPW OIAdIKTUAKO TOMO, MPOKEIYEVOU va
AapBavel yvwon Tng enikaiponoinuévng Aiotag kabe gpopa.

H ETaipia, yia Tnv kGAuyn Twv danavwv dIkaoTIKNG eMBIWENG Twv TUXOV anaimnoewy
TNG Kata Tou MeAdTn, Onwc anoppéouv and Tnv napouca ZUPBAcH, €XEI CUVAYEI
>UuBaon Aogalioswg Nopikng MpooTaciag. Pnta cup@wveital 0TI o MeAdTng o€
NEPINTWON UNEPNMEPIAG TOU OE OXEON KE 0MoIodNMNOTE NocO OPEIAETaI and auTov, Ba
BapuveTal pe Ta nood nou katéRale ) ogeilel va kataBaiel n Etaipia duvapel Tng
avwTépw oUPBaAonG kata TO MOOOOTO MOU avaloyei oTo UWoG TNG anaiTnong Tng
evavtiov Tou. To nogd autd 1Iooduvapei e NocoaTd 7% eni Tou OPEINOPEVOU anod Tov
MeAdTn nooou npog Tnv Etaipia. H ETaipia Ba xpewvel Tov MeAATn e TO AVOTEPW
nood TNV NUEPa Tou KAEIGIHaToC Tou Aoyaplacpou kal o MeAdTng o@eilel va To
anodwoel apeowe otnv ETaipia. e avtiBetn nepintwon o MeAdTng Ba ogeilel TOKO
unepnuepiac, aveu €1BIKNG NPoc ToUTo oXANoEws (ONAN NUEPa)».

7. ANQTATO IIZETQTIKO OPIO

H Etopeia Bhoet avtikeipevikav kpumpiov, 0nwe, Tpomog EO0QANGNG, TaAodtnTo
Zuvopountn, TPONYOLUEVT OVTIGLUPOTIKY cvumeptpopd mpog v Etaipeio 1 mpog
Tpitovg, dtkanovtol vo kKabopilel kol va avampocapudlel yio kdbe Xvvdopountn to
aVATOTO TOTOTIKO Oplo, OTmwG avtd Ba mpoPAémetar. Xe mepimtwon vrépPaong
OTOTEONTOTE TOV MOTOTIKOV opiov, 1 Etapeia dukatovtor Katdmy amdPacns e n va
OLlKOYEL TPOSMPVE TNV TTopoy] Y INPEGLOV TPOG TO Xvvopountn 1 va {ntnoet dueon
TPOKATAPOAY TOGOD EVOVTL TOL EMOUEVOL AOYOPLAGHOD UEXPL TOV STANGIOV KATA TN
OTIYUN €KElVI VDYoL TOV. Xe TEPIMTMOON U1 GUUUOPP®CNG TOL ZVVOPOUNTN UE TIC
avaoTépm voypemoelg N Etapeio duvatar va tpofel oe mpocwpiviy 1 6TV 0pLoTIKN
Ol0KOTN TOV TAPEYOUEVOY Y TNPECIDV.

8. EITYHZH

8.1 H Etaupeio éxel 10 dikaimpo vo Tparylotomotoel EAEYY0 GTO MGTMOTIKO TapeLOOV
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tov [Tehdtn kot va amontiogt Tpv v Evapén g mapovoos ovpPacng o Ilehdtng va
Katafaiiel oty Etarpeia eyydnon péypt mocov evviakosiov Evp® (900 €) yio ke
ovvoeon. Emiong, kad’ 6An ) dibpkela 1oyvog g Tapovoag cvpupaocng, n Etapeio
dwarovton va {ntmoet ko o Ieddng vroypeovton va tapéyet otnv Etaipeio eyyomon
péypt mtocov evviakosiov Evpd (900 €) yia kdBe cuvdeon, edv ot cuvinkeg To
amottovy (avaxpifela 1 wapomidvnon ota otoryeio tov Tleddtn, evoekTikd petwpévn
TIOTOSOTIKY| IKAVOTNTA TOV, SLGTPOTIa 1} KABVGTEPTON TANPOUNG TOV OPEIADY TOV
npog v Etaupeia 1 mpog tpitovg, vépPaocm opiov cuvdlorééemy, kabmg emiong Kot
™G xpNong YINPESIOV KOTA TPOTO pUn evOEdelypévo and v Etaipeia).

8.2 H Etaupeio duvatat va avamposaprdcel To mocd TG €yyonons Katd T SiipKeLo
NG TOPOVGAG AOY® OPVNTIKNG CUVOAAUKTIKNG GUUTEPLPOPAS 1| OE TEPITTWON
avénong xpNong Tov Ynpestmv vropxdvtov /Kot peEALovTik®v tov [Teddtn.

8.3 H Ertaipeia dwcarovtor emmpdsOeta 1 EVOALAKTIKA TOV OVOTEP® EYYVNGEDV VO
{nmoet v eE6pANCT TOV TIHOAOYIWV Kol OAEG TIG ANEmpdOecEG OPEINES HEGM
TGTOTIKNG KAPTOG YVOGTNG EAMANVIKNG 1 01EBvog Tpdmeloc 1 avaAoyo HEGO
TANPOUNG.

8.4 O1 gyyumoeig Oa emotpépovtan otov [leddtn dtoka petd ™ ANEN ™S Tapovcag
oovpPaocng, €9’ GOV deV LTAPYOLY OTKOVOUIKES amoutnoelg TG Etaupeiag and 1o
[TeAdn Ko OGOV € GLUVTPEYOVY AOYOL AKVP®GNG, Ot omoies Ba gpeavifovtat 6To
Aoyoplacud tov [eddtn évavt peddoviikav opetiav. H Etoupeio dtatnpel o
dwkaiopa vo KaAOWEL amd To ToGo TG £yyOnong Kabe An&urpobeoun kot vopo
amoutnT oeeA Tov [leddn.

8.5 H Eraipeio dwcarovtor vo Katayyeidel Tnv mopovoa, Kot vo SIoKOTTEL AUESH TV
Topoyn TOV YINPEGUOV 0TV TEPinTon, Tov o [Teddtng dev katafdiiel Tnv
amottoOEVN €YYOMon.

9. Ynnpeoieg HAekTpovikoU Aoyapiacpou

9.1. O1 napovTeg €1dIkoi Opol Kal NPoUnoBEaelC, o Aoinoi Opol TNG Napouoac Kai n
Aitnon ZUvdeong Tou MeAATN anoTeAOUV TOU OPOUG Kal TIG NPOUNOBECEIG NAPOXNG TWV
Ynnpeoiwv HAekTpovikoU Aoyapiacpou Tng WIND EANGG (e@eEng o1 «Ynnpeaieg HA».
‘Onou o1 NapovTeg €10IKoi OpoI GuykpouovTal e Toug Mevikoug ‘Opoug TnG napouoag
unepioxUouV ol NapovTeG €1dIkoi Opol. EninAgov, o€ kanoleg NePINTWOEIG O MeAATNG
KaAeiTal va anodexBei nAekTpovika EexwpioToUg YevikoUg f €101IKoUG OpoUC, Ol onoiol
dIENOUV TIG ev AOyw NPOOBETEG UNNPETIEG, CUUNANPOVOVTAG TOUG NAPOVTEG OPOUG Kal
deopevovTag avtioTolxa Tov MeAdTn, 0onwg Kai ol NapovTeG Opol.

9.2. H ETaipeia napexel Tn duvatoTnTa otov MeAaTtn va AauBavel To Aoyapiacpod Tou
ME NAekTpoVIKA peoa (unnpeoia e-bill), avTi TNC anooToANC TOU PECW TAXUDPOUEIOU.
Méow TnG unnpeaiag e-bill, o MeAaTng €xel Tn duvaToTnTa va AdBel Tov Aoyapiacuo
TOU NAEKTPOVIKA €iTE pECW a) SMS dnAwvovTag TRAEPWVO €nIKOIVVIAg yia Anwn
Aoyapiaopou eite B) PEOw nAekTpovikoU Tayxudpopeiou (e-mail) dnAwvovrag Tnv
NAekTpoviknl Tou OieuBuvon (e-mail). MapdAAnAa, o MeAdTNG pnopei va eyypagei
onoladnnoTe OTIYUN €MBUPEl 0 NAEKTPOVIKN €papuoyn yia Tn Olaxeipion Twv
Aoyapiaopwv  Tou (unnpecia myWIND). Ze nepinTwon Mou O NAEKTPOVIKOG
Aoyapiacpog anoTeAei XapakTnPIOTIKO TOU NPOYypARPaTog, oTo onoio eyypd@eTal o
MeAaTnG kal epdoov ToUTo Oev anayopeUeTal and Tnv Keipevn vopoBeaia, o MeAaTng
EYYPAPETAI AUTOPATWC OTIC YNnpeoiec HAekTpovikoU AoyapiaopoU nou nepypagpovTal



oTov napoévra 0po kal duvaTal onoTednnoTe va diaypa®ei anod auTeg pe dIKR Tou
aiTnon, oUPPWvVa e TIC SIATAEEIC TWV NAPOVTWY OPWV..

PnNT®C ouppwveiTal kal yiveral anodektd ano To MeAATn nwe e TNV Eyypagr| Tou OTIC
Ynnpeaoieg HA, o MeAdTng anodexeTal pnta kai avenipuAakta ot AEN 6a AauBavel o
£VTUNN HOP@r TOouG AoyapiacpoUc TOU KAl CUYKEKPIPEVA EITE OVO Pe GUVTOMO ypanTo
pnvupa (SMS) atov TNAEPWVIKO apiBuod KIvATHG TNAEPWVIAC NMou £xel ONAWOEI €ITE Kal
oTn d1elBuvon nAekTpovikoU Taxudpopeiou (e-mail) nou €xer dnAwoel oTnv ETaipeia,
avaloya pe TIC dIakpioeIC nou kabopilovTal aTo Napov apBpo Kai TIC EKAGTOTE NOAITIKEG
NG ETaipeiac. >Ta idia nAaioia kai epooov iTe €€’ apxnc emAEEsl va Aappavel évruno
Aoyapiaopo eite {nTRoel ToUTo KATd Tn dIApKeIa 10XU0C TNG CUKPBAcewe Tou, dev Ba
éxel TN duvatoTnTa Xpnong Twv Ynnpeoiwv HA  Kal OUykekpIgéva xpnong Tng
Ynnpeoiag e-bill kai npoopaaong oTig Ynnpeaiec myWIND 1) énoia ouvagr duvatdtnTta
npoopEPEl HeEANOVTIKA N ETalpeia.

EninpooBETwe, o€ nepinTwaon nou evag NeAaTng eyypagei otnv Ynnpeoia HAEKTpovikoU
Noyapiacpou, 6a Aappavel Toug Aoyapiacpous yia OAeG TIC CUVOEDEIC MOU EXEl OTNV
ETaipeia (kivnTAg fi/kal otabepnc TNAEPWVIAc) kai dn yia OAEC TIC OUVOETEIC MoU Eival
OUVOEDEPEVEC PE TO A.D.M. ToU OUHUPWVA HE TOUG NAPOVTEG OPOUC, NTOI NAEKTPOVIKA
oUpewva pe Tnv Ynnpeoia HAekTpovikoU Aoyapiacpou, KaTapyoUHEVOU OlodNMOTE
aMou Tpoérou kai PeBOGdoU AWNG Aoyapiaopwv MOU  iOXUE yid  TOV/TOUCG
Aoyapiaopo/oUc Twv Aoinwv ouvdeoewv Tou MeAdtn otnv ETaipeia péxpl ekeivn TN
oTIyMn. H eyypagn evog eTaipikoU NEAATN OTIG UNNPETIEG NAEKTPOVIKOU Aoyapiacpou
yivetar UoTepa anod emAoyr Tou idlou Tou MeAatn ava Aoyapiacud. H napoloa
napaypagog dev IoXUEI OTNV NEPINTWON Nou 0 MeAATNC eyypAWEl OUYKEKPIPEVN HOVO
oUvOean KIVNTNAG i 0TaBepng TNAEPwVIag oTIC YNNPETIEC anoaToANG Aoyapiacuou e
SMS 1 e-mail, kaBw¢ TNV NEPINTWON auTr ol AoinEC ouvdETeIg Tou aTnv ETalpeia dev
0a ennpeadlovTal.

9.3. AnocToAn Aoyaplacpou pecw SMS:

Me Tnv evepyonoinon TnG Ynnpeoiag, ol MeAaTteg AauPavouv Tov Aoyapiacpo
TNAEMIKOIVWVIAK®Y TEAWV TOUG € CUVTOMO ypanTo PNvUla (sms). Méow evog evepyou
ouvdeapou (link) pnopouv va douv Tov Aoyapiacpod TOouG €iTE and Tn CUOKEUN TOUCG
€iTe ano Tnv 1oToogAida www.wind.gr. H Ynnpeoia napexetal dwpeav o€ OAOUG TOUG
OIKIOKOUG Kal £TalpIkoUg NEAdTEG GupBoAdiou KIVNTAG kal oTaBepng TNAEPWVIAg Kabwg
kal Kaptoouvdeong WIND (cupnepiAappBavouevwy Twv npoypappdtwv Broadband,
SimpleFi on the go kai SimpleFi)} kaBw¢ kal oToug €TaIPIKOUC NEAATEG PE ATOMIKO
Aoyapiaopo 1 split bill. Ma Toug NEAATEG 1I0XUOUV 01 YEVIKOI OPOI NAPOXNG UNNPETIWV
™G WIND kaBwg kal oI Tuxov €I0IKoi Opol TWV UMNPECIOV Mou £xouv emAEEel. O
MeAATNG KaAeiTal, NPV TNV €vepyonoinon Tng unnpeciag, va AaBer yvwon kai va
OUMPWVAOEI JE TOUC OPOUC AUTNG, ONWG auToi KABe (popd IoxUOUV, TOUG OMoioug
anodexeTal aveni@uAakTa. Edv o MeAdTng Oev CUHPQWVEI PE TOUG OPOUC Kal TIG
npoUnoBeoeIg TNG NapouUonG UNNPECIag, TOTE OPeiAel va PUnv NpoRei oTnv evepyornoinon
Kal Xpnon TnG unnpeoiag n va OIakoWel Apesa Tn XPAon TG kal va emAEEel aAAn
MEBODO EVNUEPWONG KAl AWEWC KNVIdiwV Aoyapiacuwv, GUP@®WVA PE TOUC OPOUC Kal
TIG Sladikaaieg TG WIND EAAGG.

8.3.1. Eyypaon kai Npoopaon otnv Ynnpeoia SMS Bill

A) MeTd Tnv evepyonoinon TnG Ynnpeoiag o MeAaTng €100N0IEITAl yIa TNV €KOOCT TWV
MNVIgiwV AOyapiacpwy Tou PECW ypanToU pnvuuaTtog (sms), To onoio nepiAapBavel
Tov evepyo oUvdeopo (link) péow Tou onoiou o MeAATNC anokTda npoofacn oTov
Aoyapiaopo Tou.

B) O ouvdeopog (link) 6a napexel npdoBacn otov Aoyapiacpd Tou MeAaTn eite
xpnoiponoiei To dikTuo dedopevwv TG WIND €ite kavel Xprion acupuatou dIKTUOU
(wifi). EmnpooBeta o MeAdTng WETA Tnv evepyonoinon TnG Ynnpeoiag €xel Tn
duvaToTnTa NpdoBacng kai anoBnKEUCNG ToU TEAEUTAIOU EkOOBEVTOC AoyaplacioU Tou



MEOWw Tou www.wind.gr emAéyovTtag To nedio «Afwn» and Tnv katnyopia “SMS Bill”,
/kal JEOW TOU avTioToIXou Nediou nou Ba avagEPETal 0 OUYKEKPIPEVO ONUEIO TOU
html Aoyapiaopou.

N O evepyog ouvdeopog (link) nou Ba nepiAapPaveral oTo ypantd prvupa Ba Exel
diapkela 1oxUoc 12 prvec. O MNeAaTng Ba £xel Tn duvaTdTNTa va Ol Toug Aoyapiacpous
TOU YIA TOUC TEAEUTAIOUC 12 PAVEG, HECW TWV AVTIOTOIXWV EVEPYWV CUVOECHWY MOU
TOU €Xouv anooTaAei Jéow SMS. H duvatoTnTa anoBnkeuonc Tou Aoyapiacuou o€
pop®n pdf, Opwc, napexeral yia 1 prva. Meta Tnv napeAeucn autoU TOU XPOVIKOU
dlaoTtrpaTog, o MeAdTng dev Ba pnopei va £xel npoopacn oTov Aoyapiaopd Tou OF
pop®n pdf napd poévo av eyypagei oto myWIND i av €xel emAe€el va Aappavel Tov
Aoyapiaopo Tou pEow e-mail (@mail).

A) O MeAATNC £xel TN duvATOTNTA VA KATEBATEI TOV NAEKTPOVIKO AOYapIaopO TOU HECW
Tou www.wind.gr. 2e €10Ika kabopiopévo nedio avaypaPel To TNAEPWVO EMIKOIVWVIAG
nou &xel dnAwaoel o idlo¢ otnv WIND kai AauBavel e oUVTOHO ypanTo pnvupa (sms)
evav eEayneio kwdIko pe diapkela 1I0XU0G 5 AenTwv. ZTn ouvexela Ba npenel vTog Tou
KaBopIoPEVOU XpovikoU nAdigiou, va NANKTPoAOYRoel Tov KwOIKO Mou €AABe OTO
kaBopiopevo nedio nou unodelkvueTal oto www.wind.gr. O MeAaTng duvaral £Tol va
KaTeRAOEI, OTO NAEKTPOVIKO PETO NMOU XPNOILOMNOIEl, TOV NAEKTPOVIKO Aoyapiacpo Tou
Kal va Tov anoBnkeuoel. H ev Aoyw duvatdtnTa Ba ioxUel yia didoTnua evog prva anod
TNV €kd0O0N KAl anooToAr Tou Aoyapiaopou KaTd Ta avwTEPw avapepOpeva.

E) TnAépwva Enikoivwviag: Ma Toug OIKIAKOUG MNEAATEG KIVATAG ThAEQwVIag, wg
TNAEPWVO  EMIKOIVWVIAC  VOEITAI  OMoIOadNMOTE  €VEPYOG  aApIBPOC  OUVOEDNG
nepIAapBaveTal aTov Aoyapiacuo Tou MeAdTn eva yia TOUG OIKIAKOUC NEAATEC 0TABEPNC
TNAEPWVIAG, WG TNAEPWVO ENIKOIVWVIAG VOEITAl TO TNAEPWVO ENIKOIVWVIAG KIVNTNAG
TNAEQwViag nou €xel dnAwaoel o MeAaTng kata Tnv eyypagn Tou otnv WIND ) apyoTepa
ME AMov Tpono. Ma Toug oikiakouc neAdtec Broadband, SimpleFi on the go kai
SimpleFi: G TNAEPwWVO €MIKOIVMOVIAG VOEITAl TO TNAEPWVO ENIKOIVWVIAG KIVTNAG
TNAEPwviag nou exel dnAwael o MeAaTng kata Tnv eyypaen Tou otn WIND EAAGG fy
apyoTepa Pe aA\ov Tpono.

Fevika yia OIKIGKO MeAATN nmou Ogv mePIAAPBAVETAl ANOKAEIOTIKA O€ Kamnoia anod TiG
npoavagepBeiosg katnyopieg (nx neAATeG ZuvOudoTIKWV MNPOYPAMHATWY), G
TNAEPWVO EMIKOIVWVIAG VOEITAI OMoIOCdNMOTE VEPYOG apIBUOC OUVOEONG KIVNTAG
TNAEQwviag o onoiog nepiIAapBaveral atov Aoyapiacpo f €xel OnAwBei we TNAEPWVO
eNIkoIVwViag otn oupBacn Tou MeAdaTn.

Eidikd yia TOug €TaIpIKOUG NEAATEG, WG TNAEPWVO EMIKOIVWVIAG VOEiTal To/Ta
TNAEPWVO/a  €NIKOIVWVIAG TOU VOMIMOU/WV  €KNPOOWMOU/wvV R Tou uneuBuvou
OIKOVOMIKWV BePATwV nou €xel dnAwbei oo cupBoAaio Tou MeAaTn pe T WIND EAAGG
N KaTa Tn didpkeia TNG oUPBaoNnc HETA anod €yypagn aitnor) Tou.

SXETIKA ME TOUuG €TaIpikoUG neAaTeg Split Bill, wg TNAEPwvo enikoivwviag voeitalr o
EVEPYOC apIBOC oUVOEDNC, OTOV 0OM0io apopd o Aoyapiacpog split bill Tou xprioTn 6cov
apopd Tov Aoyapiaopo nou ekdIdeTal 0To Gvopa Tou XpnoTn. Ma Tov Aoyapiacuo nou
€kOIOETAl OTO OVOpa TNG €TAIPEIAG, WC TNAEPWVO EMIKOIVWVIAG VOEITAl O EVEPYOG
ap1BuoCg oUVOEDNC TOU VOUIPOU EKMPOCWOU 1) TOU UNEUBUVOU OIKOVOUIKWY BeUaTwy
nou &xel ONAwOsi €iTe pe TNV £vapén Tou oupPBoAaiou €iTe KaTa Tn OIAPKEIA TOU PETA
ano &yypagn aitnon Tou NpwTou.

>T) e onoladnnoTe NEPINTWON KATA TNV onoia dev OAOKANPWVETAI N TAUTOMNOINON TOU
TNAEPWVOU EMIKOIVWVIAC OUPQWVA HE TA aVAPEPOUEVA AVWTEPW KPITHPIA, N
evepyonoinon Tou sms bill dev 6a ohokAnpwveTal kai o MeAdTng Ba npénel va dnAWoEl
VEO aAnOn apiBuo enikovwviac,.

Z) Méow Tng Ynnpeaiag SMS Bill, o MeAdTng Aappavel Tov NAeKTpovikO Aoyapiacuo e
TNV CUVONTIKN avaAuaon, NTol To eAaxIoTo €ninedo avaAuTIKng xpéwang (EEAX), Xxwpig
TNV avaAuTIK KaTdoTaon KANOswv. Z€ nepinTwon nou o MeAdtng Aappavel évav



Aoyapiaopd yia napanavw and 10 apilbpoug ouvdeong, AOYw TOUu OYKOU TwvV
nAnpo@opiwv dUvATal va Pnv €ival QIKTA N anoTunwaon. € autiv TNV NeEPINTWOn o
MeAdTng Aappavel To TIHOAGYIO Kal €xEl T duvaTOTNTA va EYYPAPEI OTIC NAEKTPOVIKEG
unnpeoiec myWIND péow Tou 01adikTUOU, £TOI WOTE Va KATERAOEI TNV NARPN avaAuon
TOU Unviaiou AoyapiacpoU Tou TNAENIKOIVOVIAK®OV TEAWV.

H) O1 neAdTec pe evepyonoinuévn Tnv napouca Ynnpeoia £xouv Tn duvatoTnTa va
eyypagouv otnv unnpeosia My WIND yia va €xouv npooBacn oTnv avaAuTikn
KATAoTaon Tou Aoyapiaopou Toug KaBw¢ kal o€ aAAa Xproida OTOIXEId Tou
Aoyapiaopou Touc.

I) H Ynnpeoia anevepyonolsital Ye €yypago aitnua aAAaync TUnou Aoyapiacpou o€
onolodnnoTe kataoTnua Tou dikTUoU nwAnoswv TN WIND i} pe anooToAn fax otn
dleuBuvon Eunnpétnong nedatwv TN WIND oTov apibud 2119993342 1 pEow TNG
nAaT@Opuac myWIND ) ThAEQWVIKA PE NXOYPaPpnUEVN KARON.

K) MNa ™ Aqwn (downloading) Tou apxegiou Tou Aoyapiacpou pEow oUVOEDNC KIVITNG
TNAepwviag WIND, o MeAaTnG dev XpEWVETAI, VR €AV €XEl GUVOEDN GAANG €TalpEiac,
TOTE XPEWVETAI CUPPWVA HE TIG XPEWOEIC Nou enIBAAAel n ev Aoyw €Taipeia yia Tnv
npdoBacn o€ unnpeoieg diadikTUou. Z& KABe nepinTwon, o MeAATNC UNopei va anokTa
npdoBacn OTOUG MNVIAIOUG AoyaplaopoUG TOU HE €yypagn OTIC NAEKTPOVIKEG
nAaTQOPHEC nou diabéTel n ETaipeia yia To okonod auto, ATol To myWIND aAAd kai
auTr Nou nepiypaPeTal oTnv Napaypago 2.7 avwTtépw. Katda Ta Aoing, n evepyonoinon
Kal xpon TnG Ynnpeoiag napexeTal evieAwg dwpeav and tnv WIND.

9.4. AnooToAn AoyapiacpoU pEow e-mail:

Me Tnv evepyonoinon TngG Ynnpeoiag autng o MeAaTng AauBavel To Aoyapiacpud Tou
TnAenikovwvIakwv YANPESIwV HECw NAeKTpovikoU Taxudpopeiou (e-mail). Eqpooov o
MeAaTng enmBupei TNV anooToAr nAekTpovikoU Aoyapiacpou (ebill) o@eilel agou
anodexTel TOUC NAPOVTEC OPOUC KAl TOUC OPOUC NOou TuXOV Tou NpoTabouv Kata Tnv
evepyonoinon, va dnAwaoel TNV nAekTpovikr Tou dielbuvon (e-mail) kal éva KivnTo
TNAEPWVO €nIKOIVWVIac To onoio Ba Xpnoidonoleital yia onoiadnnoTe €NIKOIVwVia
OXETIKI JE TOV AOyapiacuo Tou.

Me Tnv evepyonoinan Tou e-bill, o MeAaTng 6a AaBel sms oTo KIVNTO Nou €xel ONAWOEI
oTnV aitnon Tou, To onoio Ba avagepel TNV nAekTpovikn dlelBuvon (e-mail) nou
kaTaxwpndnke otnv ETaipeia yia Tnv anooToAr} Tou nAekTpovikoU Tou Aoyapiagpou.
O NeAaTNg opeilel va eAeyEel To sms e TNV avaypapopevn dielBuvon e-mail kal o€
nEPINTwOoN Nou auTr) dev €ival cwaoTn, va evnuepwaoel aueoa Tnv ETaipeia o€ Eva anod
Ta kataotruata WIND eite kadwvTag oto 13800 ) aTo 1277 (yia €TalpikoUs NEAATEC).
27OV 010 WG Avw apiBpo o MeAaTng Pnopei va KaAei, NPOKEINEVOU va eMIAUEI KABE
npoBANua nou napoucialeTal GXETIKA E TNV EVEPYONOINGN R TN XPron TwV YANPEoIwV
HA.

EidIka yia doouc ZuvdpounTeC dIaBETOUV POVO oUVOEDN OTABEPNC TNAEPWVIAG, EKTOC
Tou napanavw SMS, B6a AapPavouv €MNPOCBETWC Kal ypanTn EMIOTOAR MECW
Taxudpopeiou, n onoia Ba avagepel Ta napandvw oToixeia (dnAadn e-mail & kivnTd
TNAEPWVO EMIKOIVWVIAC YIa TNV anooToAr] Tou Aoyapiagpou).

Eav o NeAaTNG Oev KAAEDE! ) OeV EMIOKEPTEI KAMNOIO KATAGTNHA Yia va dlIopBwaoel Ta v
ANOyw oToixeia Tou, TOTE Ba Oewpeital OTI AuTtd eival opBda kai n ANOOTOAN Tou
NAekTpovikoU AoyapiaopoU  kabw¢ Kkal Twv avTioTolxwv  €idonoinoswv  6a
anooTeA\OVTAl € AUTA Ta OTOIXEIa eNIKOIVWVIAg nou £xel dnAwael o MeAATNG.

MeTa Tnv evepyonoinon Tou e-bill kal pe Tnv €kdoon Tou NPWTOU AoyapiacuoU Tou, O
MeAdTng Ba Aaper e-mail oTnv nAekTpovikn dieBuvon nou €xel dnAwael, To ornoio Ba
nepIAapBavel Baocikeg NANPOPOpIES yia Tov Aoyapiacio Tou Onwg To Moo Kal 0 KwdIKOG
NANPWUNG Kal N nuepounvia ANEnG, xwpic aAAa npoownika aToIxEia, KaBwg eniong Kai
évav oUvdeapo (link). O MeAATNC, yia KIa Kal HOvVo ¢popd, oPeilel va PeTaBei HEOW TOU



>uvOEoKoU aTo avTioTolXo nedio Kal va oUUNANPWOoel Tov KwdIKO nou Ba AaBel e sms
OTO KIVNTO EMIKOIVWVIAG NOU £xel dNAWOEI OTNV aiTnon Tou.

Y€ nepinTwaon nou o MeAaTtng dev oAokAnpwoel Tn diadikacia autr), AEN 8a AapBavel
TOV AOyapiaopo Tou uvnuuevo o pop®n pdf aAAa kabe priva 6a AauBaver e-mail kai
SMS WE TIC BACIKEC NMANPOPOPIEC Yia TOV Aoyapiacud Tou, ONwc auTEC avapepPovTal
napanavw. MaparAnAa, o NeAaTng 6a AapPavel To Aoyapiacpuo Tou pe SMS, GTo 0noio
MEOW €VOC evepyoU ouvdEapou Ba €xel Tn duvatoTnTa va del kal va Aapel (download)
TOV Aoyapiacpo Tou.

EminAéov, o MeAdTng kaAesital va OiaBAalel NPOOEKTIKA TOOO TOUC MAPOVTEC OPOUC
XpPNonc Twv YnNnpeoiwv 600 kal autoug nou 6a Tou NapouaciacTouV NAEKTPOVIKA, NIV
ano Tnv yypagn Tou € auTr. Z& NEPINTWON Nou dev anodeEXeTal MANPWS Kal Xwpic
eM@UAAEN To oUVOANO 1| HEPOC TWV OpwV aAUT®WV Mou 6a Tou napouaciacTouv
NAEKTPOVIKA, MpIV and TNV €yypagn Tou OTNV UMNPEcia N TwV napovtwv Opwv,
KAAEITal va Pnv Nnpoxwpnoel aTnv anodoxn Twv 0pwv auTwv kai akohoUBwC aTn xpnon
TV YNNPEDIWV.

O Aoyapiaopoc TNAENIKOIVWVIAKWVY UnNnpeoionv Ba ekdideTal NAekTpoviKa pnviaia kai 6a
anooTéMeTal o€ popPn pdf oTo e-mail nou €xel dnAwaoel o MeAaTncg, kabwg kai Pe SMS
oToV apIBud KIVNTAG oUVOEONG TOU CUMPWVA HE TOUG NAapOVTEG OPOUC.

O MeAdtnc anodéxetar o011 6a AauBavel kal KABs OXETIKA PE Tov Aoyapiaouo Tou
evnuépwan/koivonoinon onw¢ npoPAEneTal kalr otoug levikouc ‘Opouc Mapoxnc
Ynnpeoiwv kabwg kai aTnv IoxUouoa vouoBeaia. O Aoyapiacpdg nou anooTeAAETal ano
v WIND pe e-mail kal sms anoTeAei enionyo anodelkTIKO TIHOAOYNoNG cUNPWva e
TNV IoxUouoa vopoBeaia kal deopelel To MeAATN.

9.5. Ynnpeaia myWIND

O NeAaTtng aveaptnTwe TG unnpeoiag e-bill, Exel Tn duvatdTNTa va eyypagei oTnv
nAekTpovikn unnpeoia myWIND. O1 ZuvOpopNTEC UE TNV EYYPAPr) TOUG OTNV UNNpPETia
myWIND anokToUv npdofacn kai otnv evotnTta «Oi Aoyapiacpoi pou» (i oTnv
evoTnTa «Mnviaiol Aoyapiacuoi» oTnv MNEPINTWON TWV ETAIPIKWY NEAATWV) MOU
NPOOPEPEI NANPOPOPNON KAl OTATIOTIKA OTOIXEIQ EV YEVEI OXETIKA HE TOUG AVAAUTIKOUG
Aoyapiaopoug Twv ouvdEaewy nou diatnpouv atnv WIND, TO00 TwV UPICTAUEVWY OG0
Kal TUXOV JeAAOVTIKWV KabBwg kal Tn duvatotnTa ene€epyaaiag autwy. Eniong pEow
™G &v AOyw evotnTag, o MeAdTng amokTd npoofacn oToug Aoyapiacpous Twv
TeAeuTaiwv 12 pnvwv anoé Tnv nuUepounvia eyypagpng.

Eidika yia Tnv unnpeoia myWIND, o MeAdTng kaAeitar va diaBadel npooekTika TG00
TOUG OpPOUC XPNONG TwvV YNNPECI®V 000 Kal auTouc nou Oa Tou napouciacTouv
NAEKTPOVIKA, NPIV ano Tnv €yypagn Tou G€ AUTH. Z€ NEPINTWGN Nou Ogv anodeExeTal
NANPWG Kal Xwpic em@UAAEn To oUVOAO N MEPOC Twv OpwV aAUTWV Nou 6a Tou
napouciacToUVv NAEKTPOVIKA, MPIV anod Tnv yypager Tou OTnV Unnpeaoia, KaAeital va
MNV NpoXwpnoel oTnv anodoxn Twv OpwV auTWV Kal akoAoUBwG OTn Xpnon Twv
Ynnpeoiwv. EKTOG Twv avwTePw, aTNV ev AOyw £pappoyn o MeAdTng pnopei evOEIKTIKA
va dlaxelpileTal NAEKTPOVIKA TIG UMNPECIEG TOU, VA EVEPYOMOIEI 1 ANEVEPYOMOIEI
unnpeoieg d1eBvoug nepiaywync, npdobetwv nakeTwv (add-ons), To Opio Xpriong
Oedopevwy, va eniBAiel ppayng kaptag SIM auToU, va evepyonolei i kaTapyei nayia
EVTOAN yia €EOPANON Aoyaplaopwv PECW MIOTWTIKNG KAPTAC, va AdAAlEl OIKOVOUIKO
npdypaupa kai va npoBaivel o€ avavéwaon TnG ouPBaonc Tou Pe Tnv ETaipeia, epocov
auTa eivar duvaTta oTta nAaiola TNG €KAOTOTE 10XUOUCAG EUMNOPIKNAG MOAITIKAG TNG
ETaipeiac kai, yevikwe, va npaypaTonolgi Xprion kabe aAAnG unnpeaoiac nou nNapexeTal
MEOW Tou I0TOTOMNOU «https://www.wind.gr/gr/mywind/mylogin/».

EidIkG yia Toug eTaipikoUG neAATeC dev napéxeTal npoopan OTIC AOINEC UNNPECIES
myWIND aA\a npdoBacn oTnv evoTNTa TwV AOyapiacHwy

H npooBaon oTig Ynnpeoie¢ myWIND anokTdaTal katd Tov akdAoubo Tpomno kai He
npwToBouAia Tou MeAatn. O MeAATng eyypd@eTal oOTIC YNNpeoieq WEOW TOU



dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BriuaTa nou kabopilovTai ekei Pe dladpaacTIKO TPOMno, dNAadn KaTaxwpwvTac 1o A.d.M.
TOU, TOV apIiBPO TNAEPWVIKNG oUVOEONC KIVNTOU, TOV KWOIKO MeAATN Kal anapaitnTwe
dleuBuvon nAekTpovikou Taxudpoueiou (e-mail). ‘'Ocov apopd TOCO OTn OUVOEDN
KIVITAC 000 Kal aTn dieuBuvan nAekTpovikoU Taxudpopeiou, o MeAdTng eyyudrar Ot
gival evepyéc, €xel NpdoBACN O AUTEC AUTOC O IdIOC KAl O MEPINTWON aAAayng
olaodnnoTe €€’ autwv OoQeilel va evnuepwVveEl Aueoa npog TouTo Tnv ETaipeia kai
napaMnAa eniAéyel Tov TUNO Twv YNNPeoiwv nou sniBupei. Ev ouvexeia, Aaupavel
Xwpa n akoAoubn diadikacia enaAndsuonc (epe€nc n «Aiadikacia EnaAnBeuonc») kai
OUYKeKpIMEVA, o MeAaTng AapPavel otnv nAekTpovikn BIEUBUVON Mou €xXEl ONAWOEI
OXETIKO NAEKTPOVIKO WNvupa enaAnBeuong (verification e-mail), oTo onoio
nepi\appaverar olvdeopog (link), Tov onoio npénel va emiAé€el o MeAatng. Me Tnv
emAoyr Tou ouvdEapou, o MeAATNC PETAPEPETAl O Wia Io0TooeAida, oTnv onoia Oa
KaAeiTal va eioayel évav kwdIko MeAdTn piag xpnong (one time password). Tov ev Adyw
KWOIKO Aappavel Pe OXETIKO OUVTOMO ypanTo WNAvupa (SMS) oTtov apibud KivnTig
oUVOEDNC Nou €xel ONAWOEI KATA TA AVWTEPW aAvVAPePOMEvVA. Me Tnv €il0aywyr Tou
KwdIKoU piag xpnong, o MeAAaTnG YeETaPEPETal O vEa 10ToogAIdA, ornou Ba Tou {nTnoOei
va dnAwoel Eva povadikd dvopa xpnoTn (username) kai Evav Jovadiko KwdIKO XpnoTn
(password), Ta onoia kai 6a Xpnoidonolei anokAEIOTIKA yia Tnv npdoBacn OTIC
HAekTpovikéG Ynnpeoiec myWIND, kabwg eniong kal va anodeXTel TOUG OPOUC XProNG
TNG unnpeagiag. Me Tn dNAwaCN TwV v AOyw oTolxeiwv anod To MeAaTn kai Tnv anodoxn
TwV OpwV XpHone, ohokAnpwveral n Aiadikacia EnaAnBeuonc kai ev yével n diadikaaia
eyypa@nc oTic Ynnpeoie¢ myWIND kai o MeAatng AapPavel OXETIKO NAEKTPOVIKO
MAvVUpa kahwaoopiopatog (welcome e-mail).

MNa Ttnv npdéoBacn kabe popd oTov diadikTuakd TOno Twv Ynnpeoiwv myWIND, o
MeAaTNG €l0dayel Tov NPoownikd KwdIkO xpnoTn (username) kai Tov kwdikod Eioodou
(password) (epegnc «Kwdikoi Mpoapaanc») nou €ixe opioel CUPPWVA HE TA AVWTEPW
avagepopeva. MNa Aoyoug acpaleiac evdoexeTal va {nTeital nepIodika and Tov MeAdTn
va alalel Tov kwdikd €100d0u Tou. Me Tn ouUvdeon oTov dIadIKTUAKO TOMO TWV
Ynnpeoiwv, o MeAdTnG anokta npdoBaacn oTov NPocwmnikd Tou Aoyapiacpo myWIND.
9.6. O MeAaTng duvaTtal onoTedNNOTE kal Peow TnG Ynnpeoiag HA va diakonTel o idiog
Tn OuvaToTNTA AMOCTOANG, HEOW SMS oTo dnAwBEvTa and autov apiBud KIvNTAG
TNAEQwviag 1 nAekTpovikoU Taxudpopeiou, oTn dnAwbeioa and autov NAEKTPOVIKN
dleuBuvon Tou AoyaplacpoU — TIMOAOYIOU XPEwONG, AMNEVEPYOMOIWVTAG, £TOI, TIG
Ynnpeoieg HA (sms-bill, e-bill kai myWIND) kal &vepyomnoiwvTag Tnv UMNPEcia
anooToANG EvTunou Aoyapiacpou. H anevepyonoinon Twv TAIPIKWY NEAATWV YiveTal
€ite  Me aitnua Tou Nopiyou Eknpoownou HEow  TnG  dleuBuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ €iTe
oTeAvovTag fax 1o 2119993342,

9.7. O NeAaTNC pNTWG avayvwpilel kal anodéxeTal 0TI Oev gival duvatn n e€Eacpalion
Tou MeAATn 00OV apopd OTn XPron TOU NAEKTPOVIKOU Taxudpopeiou kal kata Tnv
NAEKTPOVIKN diakivnon eyypapwv, Kabwc auTn eEaptatal anod nAnBog napayovtwv. Q¢
€k TouTou, N WIND EAAGG Oev pépel o€ kapia nepinTwan eubUvn ) unoxpewon ooV
apopd oTnv napaAapn Tou Aoyapiacpou — TIHOAOYIoU XpEwang anod Tov MeAdTn pEow
NAEKTPOVIKOU Taxudpopeiou aTnV NAEKTPOVIKN dIEUBUVON Nou auTog £Xxel ONAWOEI 0TN
WIND EAMGg kai Tautdxpova o MeAatng avayvwpilel 0TI 0 i010¢ €ival anokAEIOTIKA
unewBuvog yia onoiadnnote {nuia nBe\e NpokAnBei oe AuToOV ) O£ OIOVONMNOTE TPITO.
Eniong, n WIND EAAGG Oev @€pel €uBUVN yia PN £€YKUPOUG MPOOPICHOUS, opaipaTa
METAd00NG, aA\oIiwoN N €V YEVEI yIa TNV aoPAAEId TWV NANPOPOPIWV Nou diakivouvTal
0TO TNAEMIKOIVWVIAKO TNG JIKTUO KAl HETAPEPOVTAI HECW KUKAWHATWVY EMNIKOIVWVIAG Kal
ouvapouc €EonNIoPoU  MOU  MAPEXOUV  TPITOl, KABWC €niong Kkal  napoxol
TNAENIKOIVWVIAKWV JIKTUWV nou diacuvdeovTal Pe To dikTuo TG WIND EAAGG, Onwg
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yla napddesiypa otnv nepintTwon Tou AiadiktUuou. MapaAlnAa n WIND EAAGG dev
Napexel kagia eyyunon npog 1o MeAdTtn oTI o1 d1adikaciec aopaleiag nou XpnoIUonoIE
n WIND EMdAG 6a anotpéwouv Tnv anwAeld, al\oimon r Tporonoinon Twv
nAnpogopiwv rnou diakivouvTtal oTo AladikTuo n.X. €aitiac Iov, trojan horses r GAwv
avTioToIXwv eMBAAB®V NPAEEWV TPITWV.

9.8. Me Tnv unnpeoia KaTaBoAnG TIUAKATOG HECW MIOTWTIKAG KAPTAG 0 MeAATNC EXEl
Tn duvaToTNTA va KATABAAAEl TO TiUNUa yia TNV €£6PANON TwWV AOyapiaoPwV TOU HE
Xpron €ykupng kai ev 1oxXU NIOTWTIKAC TOU KAPTAC €kOOCEWG aAnod avayvwpIoUEVO
MOTWTIKO idpupa. Me Tnv unnpecia katdBeonc nayiag €vroAng yia eEOgAnon
Aoyapiaopwv PECW MIOCTWTIKAG KApTac o MeAaTng €xel Tn duvaToTNTA Va KATABEOE!
nayia evroAn yia Tnv €E0(ANCN Twv AOyapiacuwV TOU, MOU NPOKEITAlI va kdidovTal
oTto péNNov and Tnv WIND, pe xpnion €ykupng kai ev 1oxU MIOTWTIKNG TOU KAPTAG
€KOO0EWC and avayvwpIioPEVO NICTWTIKO idpupa. Kata Tnv napoxn Twv UNnpecIwV
KaTAaBoANC TIMAMATOG PEOW MIOTWTIKNAG KAPTAG Kal kaTtaBeong ndylag evroAng yia
€EOPANON AoyapIaopwV HECW MICTWTIKAG KAPTAG o MeAATNG Kal VOUINOG KATOXOG TNG
kapTag, apou €10£A0g1 oTov AladikTuako Tono, kataxwpei oTa oikeia nedia, Ta oToIxEia
™G Kaptag Tou (apiBuog kaptag, nuepopnvia ANENG, apiBuog e€akpifwong Tng
auBevTIKOTNTAG TNG KAPTAC MOU €ival AnoTUNWHEVOC OTOV XWPO Mou npoopileTal yia
TNV unoypa®n Tou katoxou (CVV2/VISAR CVC/MC) kal To nood TNG NANPWUNAG nou
eMOUpEl. MeTd Tn OGUPNANPWON TWV AVOTEPW OTOIXEIWV O MeAATNC eykpivel TNV
NANPWWN TOU OXETIKOU NOCOU WE TNV evepyonoinan Tng &voeiEng «OAokAnpwaon» (A
AANG NapeP@ePOUC PPAcNC) nou eugpavileTal otnv 0606vn ToUu UNOAOYIOTH TOU.

O NeAATNC oPeilel va TNPei OAEC TIC UNOXPEWTEIC TOU NOU NPOKUNTOUV and Toug 0poug
XPNoNG TNG MICTWTIKAG TOU KAPTAG kabwg kal and Tnv Keildevn vouoBeaia yia Tnv
NANPWHN ME NAEKTPOVIKA HEOA, ONWC, VOEIKTIKA, va Aappavel OAa Ta PETpa yia Tnv
ao@aAn QUAAEN TNG MIOTWTIKAG TOU KAPTAG, va €10onolei Xwpic kabuaTépnon Tnv
WIND yia Tnv nepinTwan anwAeiag n KAONNAG TNG MNICTWTIKNAG TOU KAPTAG K.AM.

9.9. Aikaiwpa evragng otnv Ynnpeaia HA €xouv OAol o1 ZuvdpounTeG ZupBoAdiou TG
WIND (puoika npoowna, VOUIKa npdowna unopikou 1 kepdookonikoU XapakTipa Kai
(PUOIKA NPOCWNA MOU AOKOUV ATOMIKN EUNOPIKNA EMIXEIpNON 1 EAEUBEPO endyyeAua), ol
oroiol €xouv evepyn oUvOeon KIVNTAG TNAEPvIag n kalr oTabepng ThAepwviag kai
internet kar nAektpovikn dielBbuvon (e-mail). EEaipéoeic and To dikaiwpa Evragng otnv
Ynnpeoia HA duvavTal va epapuolovTal ano Tnv ETaipeia yia Adyoug diacpaiiong Tou
anoppnToOU TWV NPOCWNIKWYV OEBOUEVWV CUVOPOUNTWV N AoInoUg AOYOoUuG €UNOPIKNG
Kal MNIOTWTIKAG TNG NOAITIKAG.

9.10. O MeAaTtng kaAeital va diaBalel NPOOEKTIKA TOGO TOUG NAPOVTEG OPOUG XPNong
Twv Ynnpeolwv HA 600 kal autoUc nou TuxOvV Ba Tou NapouciacTouVv NAEKTPOVIKA,
npiv and TNV €yypagn ToUu O€ AUTEG. 2€ NEPINTWON Nou dev anodExeTal NARPWS Kal
XWPIC eM@UAAEn To oUVOAO 1 PEPOC TWV OPWV AUTWV NMou 6a Tou NapouciacTouv
NAEKTPOVIKA, NpIiv and Tnv eyypagn Tou oOTIG Ynnpeoieg HA, kaAeitar va pnv
NPOXwWpPNoel OTnNV anodoxn Twv OpwvV auTWV Kadl akoAouBw¢ oTn Xpnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwpya Tpononoinong onoTednnoTe TwV NapovTwv
OpwV aAAa Kal TwV v AOYw Opwv nou napouaialovral aTo MeAaTn nAeKkTpovika, npiv
TN XpNon Twv YNNPEoIwV, JE NPONYOUEVN avTioTOIXN EVNHEPWON Tou MeAATN TpIGvTa
(30) nuepwv, npiv TNV 1I0XU TWV €V AOYW TPOMOMOINCEWY, OULPWVA Ke To apbpo 20
TNG napouong oupPBacewc, O01AoTNHa katd To onoio o MeAatng Ba duvartal va
unavaxwpnoel TnG napolong CUPPBACEwWC Nou apopd otnv Ynnpeoia.

9.11. Na onoiodnnote npoBAnua/ Ouoxepeia/ e€pwTnua katd Tn Oiadikaoia
evepyonoinong Twv Ynnpeoiwv, o MeAdtng dUvaTtal va enikoivwvei Pe To TPNMA
E€unnpetnong Nedatwv Tng WIND oTa 1oxUovTa ThAEPwVA ENIKOIVWVIAG/ NAEKTPOVIKEG
dleublvoelc  onwg  avaypagovtal  oTnv G  avw  NAEKTPovIK  OeAida



(www.wind.gr/gr/mywind) 1 oto TnAépwvo 13800 yia GuUVOPOUNTEG KIVATAG
TNAEQwviac, oTabepnc TNAEPwviag kai internet kar oTo 1277 yia €TAIpIKOUC NEAATEG.
9.12. O1 Aoyapiaopoi ekdidovTtal pnviaing f/kal kat’ emioyn Tng WIND yia Xpovika
dlaoTtrpaTa nou dev unepBaivouv Toug dUo (2) PNVES, CUMPWVA KE Ta 00a €10IKOTEPA
opifovTal 0TouG OPoUG TNG CUKBACEWG Tou MeAaTn pe Tn WIND. Edv o MeAdTng £xel
eMmAEEel kal npooBaon oTi¢ Ynnpeoie¢ myWIND oUNQ®VaA HE Ta aVWTEP®W AVAPEPOHEVA
OoTO napov apbpo, o MeAaTng duvartal va éxel npooBacn kal oc NAAAIOTEPOUC
Aoyapiaopouc Tou yia Xpoviko didoTnua £wg dwdeka (12) unvwv and Tov TPEXOVTa
Aoyapiaopo.

9.13. ZTnVv nepinTwon nou o MeAdTng Twv YNnpeoiwv eyypagei otnv Ynnpeoia Eviaiou
Noyapiagpou Tng WIND (kivnTr TNAE@wvia, oTabepr TNAepwvia kai Internet), dnAwvel
oTI, anodéxeTal Ot Ba AauBdavel TIG Ynnpeoiec HA nou €xel kaBopiosl (anooToAn
Aoyapiaopou pe SMS ry/kal e-mail) yia OAeG TIC ouvdEoelc nou Ba evraxbouv oTnv
Ynnpeaia Eviaiou Aoyapiaopou, eva oTnv NEPINTWAn EVEPyonoinong kai TN Ynnpeoiag
MyWIND o MeAaTtng anodéxetal nw¢ 6a AaupBavel Tnv Ynnpeoieg HA yia OAeg TIG
UNNPECIieC NAEKTPOVIKWV EMIKOIVWVIWV MOU €ival evepyonoinuéveg oto A.®.M Tou. H
napoloa napdaypapog dev epappoleral ota ETaipika Mpoypauuara

9.14. AikaiwpaTta/ Ynoxpewaoelg MeAaTn

9.14.1. O MeAaTnc BswpeitTal OTI EAABeE yvwon yia TNV €kdoonN TwWV AOyapiacH®V Tou
evtoc nevte (5) epyacigwv NUEPWV and Tnv nUepounvia €kdoonG Toug, ONwe auTn
avaypagetal os kabe Aoyapiaopo. H Etaipeia ogpeilel va pepiyva yia tnv 000 TO
duvaTtov TaxuTepn €nidoan Kal anooToAr) 0TOUG OUVOPOHUNTEG TwV EKJIOOUEVWV ano
auThVv Aoyapiaou®y XpEwWonc.

9.14.2. Eniong, o MeAdTng Oewpeital OTI €AaBe yvwon KABE OXETIKAG
EVNUEPWONG/KOIVOMOINONG NMoU €0TAAN OTNV WG avw NAEKTPOVIKH dlEUBUvOT Tou Kabwg
Kdl 0ToV/0uUG apiBuo/oug KIVNTAG TNAEPwVIag Tou.

9.14.3. O MeAaTng €ival anokA€IoTIKG unguBuvog yia Tnv evnuépwon TG WIND o€
onoladnnoTe nepinTwon aduvayiag npdoBaong otnv Ynnpeaia i aduvapiag Aqwng Twv
NPOBAENOUEVWV OTNV NAPOUCA EVNUEPWOEWV Kal Ogv dUvATal va €NIKAAECTEI Kavevav
€K TWV WG Avw AOYwV wg aimioAoyia unepnuepiag eE6(ANONG Twv Aoyapiacuwy Tou.
9.14.4. O NeAATNG anodexeTal 0TI, NEPA TWV WG AVW EVNHEPWOEwWY, Ba Aappavel ano
Tnv ETaipia kai e100noINoeIg HETW SMS OTOV KIVATO apIBo ouvdeoNnG nou Exel dNAWOEI
n/kar e-mail oTn 8IEUBUVGN NAEKTPOVIKOU TaXUDPOMEIOU Mou €xeEl dNAWOEl aAAa Kal
MECW TOU NAEKTPOVIKOU TOU Aoyapiaciou, npiv and Tn Poviun diakonr napoxng Twv
Ynnpeoiwv, Bacel Twv NpoPAENOPEVWY GTOUC OPOUC TNG NApouoac, ondTe n anooToAN
TOU AOYapIaopou HESW NAEKTPOVIKNG aAAnAoypapiag oTnv NAEKTPOVIKN Tou dieUBuvaon
N N anooToAr evNUEPWONG €kOOONG TOU Aoyaplacou Ba BewpouvTal apKETEC yia TN
OXETIKI EVNUEPWON TOU, MPIV TNV €NIBOAR ppayng f diakonng

9.14.5. O NeAaTng, kad’ 0An Tn diApkela NAPoxnG TWV YNNPESIWY, Eival UNOXPEWHEVOG
Kal QEPEI TNV €UBUVN va yvwaTonolei apeowc otn WIND, kaBe peTaBoAn TwV OTOIXEIWY
nou &xel OnAwoel oTnv napoucoa AiTnon, onwc evOEIKTIKA TNG TAXUOPOMIKNAG TOU
dIeuBuvong kal Tou apiBpoU KivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpoueiou
auTou (e-mail). O MeAdTng dnAwvel 0TI, onoladnnoTe PeTABOAR Twv ONAWBEVTWY ano
auTodv OTNV WC AGvw AITNon OTOIXEIWV YiVETAl aNOKAEIOTIKA and Tov idlo.

9.14.6. O MeAdTNG pnTwG avayvwpilel kal anodéxeral 0T, n WIND dev ¢épel o€ kapia
nePINTwon €ubuvn i unoxpewon eniBeBaiwong n/kal enainbeuonc Twv dNAWBEVTWY
anoé autdv peE TNV napouca AiTnon OTOoIXEiwv TOU 00OV agopd OTA OTOIXEId
enikoivwviag (n.x. dieuBuvon, e-mail K.0.K.) Kal AoInd OTOIXEid Mou MapeXeEl oTnv
Etaipeia yia Tnv ekTéAeon kalr napoxn Twv Ynnpeoiwv HA kai OTI o idlog eival
anokA€IOTIKA unewBuvog yia onoladnnoTe {nuia nbeAe npokAnBei o aAutov N OF
olovdnnoTe TPiTo and Tn xpnon n Tnv eneepyacia autwv. To auTd IoxUel kai yia Ta



http://www.wind.gr/gr/mywind

WG avw aTolxeia nou dnAwvovTal and To MeAdTn o€ NEPINTWON HETABOANG TWV APXIKWG
ONAWBEVTWV.

9.14.7. O MeAatnc duvartal va OIaKOWel OMnoTEdNMOTE TOV TPOMO MNAPOXNG TwWV
Ynnpeoiwv HA. H petaBoAr} dUvaral va ouvTeAEOTEI Je TN oupnAfipwaon and To MeAdm
TNG OXETIKNG AiTnong Aiakonnc Twv Ynnpeoiwv HA. Eniong, og nepinTwon arruaTog
dlakonng Twv Ynnpeoiwv, n WIND 6a anooTéAAel oTo MeAdTtn Toug Aoyapiacpoug
NapoxnG UMNNPECIOV NAEKTPOVIKWV EMIKOIVWOVIWV drnokAEIoTIKG oTn dnAwbesioa and
auTov Taxudpopikn dieUBuvon. Ta anoTeAéopaTa TnG we avw Aitnong Ba engpyovTal
evtoc Tpiavta (30) nuepoAoylakwV NUEPWV and TNV NPoconkouod UMOBOAR TNnG. &
nepinTwon nou o MeAaTng {ntnoel n diakonn va AABel Xwpa o€ XpOVO GUVTOHOTEPO
Twv 30 nuepwv, N WIND B6a kataBdAel kabe duvaTh npoondbsia oTa nAaiold Twv
TEXVIKQV Kal d1adIkaoTIkwV OUVATOTATWY TNG, NMPOKEIYEVOU va UAOMOINTEl TO aiTnHa
0€ MIKPOTEPO XPOVIKO OIA0TNHA.

9.14.8. O MeAaTng dnAwvel OTI €ival 0 AnokAEIOTIKOG XPNOTNG TNG YNNPEoiag Kai
dsopeleTal 0TI Ba kavel opbr) Xxprion auTtng kai 0 6a anokaAunTel oUTe Ba dnuoaoieUEl
oToIXEia TNC YNnpeoiag ev yével oe onolovonnoTte Tpito (ny. kwdikoug npooBaong,
NEPIEXOMEVO TNG Ynnpeoiac), Onwg evOEIKTIKA HE TNV Npowbnor Toug HECW
NAEKTPOVIKAC aAAnAoypagiac oe TPiTouc. e avTiBsTn nepinTwon o MeAdtng eivai
anokA€IoTIKG unelBuvog yia onoladnnote {nuia nBeAe unooTei kai n WIND oudepia
€ubuvn Ba @epel yia Tnv {nuia auTn. Eniong, unoxpeouTal va €150MnoINoel AUesa Tn
WIND vyia onoiadnnoTte Pn €€ouaiodoTnuévn Xprnon n/kai napafiaon TwvV w¢ avw
KWOIKWV Npoopaonc otnv Ynnpeaia.

9.14.9. AnayopeueTal pnTa onoiadnnoTe enEYPacn / eNe€epyacia ToU NEPIEXOUEVOU
TwV napoucialoPevwv oTn 1I0TooeAida Twv Yrnnpeoiwv HA OToIXEIwV XPEWOEwWV Kal 0
MeAATNC ival anokAEIOTIKA unelBuvoc yia onoladnnoTe {nuia NBeAe unoaTei o idlog N
npokAnBei atn WIND 1 o€ 010vONOTE TPITO Ao AVTIOTOIXN EVEPYEIA TOU.

9.14.10. O NeAdtng avayvwpilel 6T n WIND oudepia ubuvn @épel yia Tn BeTIKN N
anoBeTikn {nuia, nou evdexopeva Ba unooTei o MeAdTng and Tn Wn TNPNON TWV
UMOXPEWOCEWY TOU NMOU anoppeOUV GUVOAIKA anod To napov apbpo 9.

9.15. Ynoypewoeig Tng WIND

9.14.1. Ta oToIxeia nou nepiIAapBavovTal oTIC ENIKOIVWVIEG AnooTOANG Aoyapiacpou
kal oTov d1adikTuakd Tono TnG Ynnpeaiag HA avTioToixoUv oTa oTolxeia TnG Baong
dedopevwy TG WIND avagopikd pE TNV Napoxn kai TIMOAOYNan UNnpeciwv
NAEKTPOVIKWV EMIKOIVAVIWV 0TO MeAaTn. Ze Tuxov nepintwaon AdBoug r/kar méavig
avakpiBouc avaypa®nc, Aoyw pn unaimotntag Tng WIND, n WIND dev 6a suBUveTal
EVavTl Kavevog yia {nuieg (onoloudnnoTe €idOUG Kal av €ival auTeg) mou Tuxov Ba
npokUwouv. Mn unaimornta Tng WIND anoteloUv, evOeIKTIKG Kal OXI NEPIOPIOTIKA,
QITieg Nou avayovTal O€ TEXVIKEG DUOAEITOUPYIEG KAl aoTOXIES N NANUMEAN AsiToupyia
UMOAOYIOTIKWV OUCTNUATWY I OTOIXEIWV JIKTUOU ) OXETICOVTAI |IE ONOIOVONMOTE TPOMO
HE Npd&eig i napaAeiyeig Tou MeAdan.

9.15.2. H WIND 6a kataBdAel kabe duvarny npoondbeia yia Tn dlacpdalion Tng
dlaBeaipoTnTag TnG Ynnpeoiag HA kar Tnv kKaAn Asiroupyia autng. QoTooo, o€ kapia
nepinTwon dev Ba eubUveTal yia onoladnnoTe {nuia ava@opika PE TNV anooToAN TwV
Aoyapiacpwv kai Tnv 1oTogeAida otnv onoia @iAo&eveital n Ynnpeoia HA i Tnv Xprion
TwV unnpeciwv HA, oupnepidapBavopevayv evOeiKTIKA, AdBoug, napaAsiyng, diakonng
EAATTWMATOC A€ITOUPYIAG TOU OUCTAMATOC, N TNG OUVOEONC, 10V NAEKTPOVIKWV
UMoAOYIOTWV, akOUa Kal aTnV NEPINTWAN NOU £XOUV EVNUEPWOEI NEPI TWV AVWTEP® Ol
eknpoownol Tng WIND.

9.15.3. H WIND diatnpei To dikaiwua Tpornonoinong i katapynong Twv Ynnpeaiwv HA
N TWV ENIPEPOUC UNNPECIMV TOUG, KATOMIV NMPONYOUUEVNC EVNHEPWONG TOU MeAdTN e
kGBe npoo@opo yia Tn WIND Tpono (emiotoAn, fax, e-mail, SMS, Aoyapiacpouc,



avaptnon otov lototono Tng WIND, k.A.n.). EIdIkG oTnv nepInTwon nou ol
TPOMOMOINOEIC TWV YNNPECI®V OUVENAyovTal OUCKEVI aAMOTEAEOUATA VYId TOUG
>uvdpounTec, N WIND Ba Toug evnUEPWVEI, CULNPWVA PE Ta NPoBAENOPEVA OTO ApBpo
12 Tn¢ napouon¢ oupBacewc, Tpiavta (30) nUEPES, npIv TNV E€QAPHOYH TWV
Tpononoinoswv TNG Ynnpeoiag HA, napéXovTac Toug £T01, yid TO €V AOY®W XPOVIKO
didoTnua, To dIKaiwpa va unavaxwpnoouv and Tnv napouca cUuBacn nou agopd
oTnv Ynnpeoia HA.

10. [TIPOXTAXIA TPOXQIIIKQN AEAOMENQN

10.1 Métpa Ac@alsiag

H Etapeia éxel Adfel T KATGAANAQ TEXVIKA KAL OPYAVWTIKA HETPA YL VA
Slao@aliicel TV TNpNOTM TNG VOUOBESIAG YlX TNV TPOCTAGIA TWV TPOCWTILKWV
dedopévwy, Kabws yla TV emITELVEN TOU KATAAANAOL EMITESOV AOPAAELNG TWV
TPOOWTIKWV SESOUEVWV TWV CLUVSPOUNTWVY TNG Kol TPITWV, TwV OTolwv T
dedopéva emelepyaletal, KABWGS KAl TV XPNoTwV NG LotooeAiSag TG 'Exet Ad et
8g, OAa T amapalTNTA PETPA ACPOUAEIAG TIPOKELUEVOL VO PNV ETTPETETAL 1)
TPOGBacT 6T TPOOWTIKA SESOUEVA OE KavEVAY GAAO TTEPA ATIO TA KATAAANAQ
€€0VOL080TNUEVA TIPOG TOVTO TIPOCWTIA KL LOVO YL TOUG OKOTIOVG ETEEEPYATING
IOV TIPOPAETTOVTAL KATWTEPW.

Emumpoobeta n Etapia e@pappudlet avotnpég [ToAttikés kat Aladikacies cOpu@wva
E TIG OTIOleg evePYOLV 00Ol EMEEEPYALOVTAL TIPOCWTIKA SESOUEVA KoL €XOULV
TPoPAe@Bel OAA TA ATTALTOVHEVA HETPA VLA VAL EPAPUOTETAL TO LOXVOV VOULKO KoL
KQVOVIOTIKO TTAaio10.

H Etapeia, wg mapoxog vimpeosiwv mpoécPacng oto Aladiktvo, 6 @épel kapia
€vOVVN yia: () ™ YVnoloTTa, akpiBela, EUMIOTEVTIKOTNTA, TO BEPLTO 1 ABEULTO
xapaktnpa Twv dedouévwy (data) mov o cuvSpounTG AauBavel 1} ATTOGTEAAEL OE
Tpitoug N amoBnkevel péow TG MPOcPacng Tov oto Siktvd NG, (B) ™V
OTIOLASNTIOTE AUEDT) 1} EUUEDT, OETIKT 1} ATTOOETIKT), VALK 1) U1 {nuia evEeXoOUEVWG
VTOOTEL 0 GUVSPOUNTNG aTd TV TpocPacn Tov oto AladikTuo Kat (Y) yx Tuxov
Staopég mov Ba mpokLYPouv pETAED TWV OLVEPOUNTWYV TNG 1 METAEY
ouvvlpouNTwV Kal Tpitwv Kot o@eidovtal oe unvopata, dedouéva, oTolxela 1
TANpo@opieg (data) mov StakivolvTal HECW TOV TNAETKOLVWVLIXNKOU TNG SIKTUOU.
10.2 Nopk0 mMAQio10 TIPOOTAGLOG TTPOCWTILKWV SES0UEVWOV

H ETaipgia ouppoppuveTal pe Tig diaTa&elg Tou un’ ap. 2016/679 MevikoU Kavoviopou
MpooTaaiag Mpoownikwv Asdopevwv (GDPR) Tou Eupwnaikou KoivoBouAiou kal Tou
ZupBoUAioU yIa TRV NPOCTACIA TWV PUOIKWV NPOCWNWVY EVAVTI TNG enegepyaaiag Twv
O€dOMEVWV NPOCWIKOU XapakTnpa kai yia Tnv eAeUBepn KukAopopia Twv Oe00UEVWV
autwv kabwg eniong kair e Tig diata&eig Tng Odnyiag 2016/680 Tou Eupwndikou
KoivoBouAiou kal Tou ZUpBouAiou yia Tnv NPOOTACIA TWV QUOIKWY NPOCWNWY EVAVTI
NG ene€epyaaniac dedopevwy NPOownikoU XapakTipa and apuodieC apxEC yia Toug
okonoUg TnNG npdAnwng, diepelivnong avixveuonc N Siw&NG noivikwv adiknpAaTwv R
EKTEAEONG MOIVIKWV KUPWOEWV K.d. aAd kal Tnv €kaoToTe loxUouoa EAAnvIKN
VOHO0DBETia yia TnVv NpooTaocia Twv 0eS0UEVWV NPOCWNIKOU XapakTnpea.

10.3 Tpomog ovAAoynG Kat Xpovog Swatnpnong tTwv 38edopévmv
TPOOWTILKOV XAPAKTIpA

H Etapia ocvAAéye, xataywpel kol emegepydletal SLA@OPETIKOVG TUTIOUG
dedopévwv  TPOOWTIKOU  XOPAKTNPA OVOAGYWSG TwV UTNPECLWV TOU O
ZuvSpoung €xet emAéEel va Aapuavel. AUTA PTtopel va elval EVOEIKTIKA :



i TPOOWTIKA Oedopéva, OTwWG Ovopa, €mMwVupo, SlevBuvorn, TNALPwva
emkowwviag, APM, avtiypag@o SeAtiov tavtdtntag, Swxfatnpiov (M
GAAOU  QVTIOTOL(OU  VOWUIUOTIOMNTIKOU  EYYPAMOV  TAUTOTOMONG
TPOOWTIIKWV OTolyElwV), JSlevbuvon email, username, password,
TANpoopieg mapayyeAlag TpoidovTwy/uTmpesiwy, OEBvig TavtdTnTa
eComAlopoV kvntg Aspwviag (IMEI), 6iebvig tTavtoOTTA oLVSpOoUNTNH
KN g tAspwviag (IMSI), kdpta tavtdétntag cuvdpountr (SIM, USIM),
TAN PN oToElX TWOAdYNnomg, 8/vorn amooTtoAng TpoidvTog/uTmpeaiag,
ETAOYT) TPOTIOV TIANPWUNG, TIANPOPOPLEG EKTEAEONG TTANPWUNG, TA OTIO(X :

- mapéxeL o (610G 0 ZuvSpouN TG, EITE LE TN CUUTAT|PWGT) KAL UTIOYPAPT) TNG
Altnong Zuvdeong/Evepyomoinong twv vmnpecwwv g Etatpiag, eite pe
OUUTIAT|PWOT) OXETIKWV TESIWV OTIG NAEKTPOVIKEG TTAATPOPUEG My wind,
F2G kaL Q,

- aopoVV TIS EMKOWVWVieG Tou Zuvdpountn pe to Tunua EZummpétnong
[TeAatwv, TOU TPAYUATOTOLOVVTAL TNAEQPWVIKWG, HE NAEKTPOVIKN
aAAndoypa@ia 1/kal eyypa@ws,

- Kataxwpel o (810G 0 ZuvEpoun Mg pe v €lc0d0 KAt Xprion TOL LGTOTOTOV
™m¢ Etaplag, kata tnv eyypa@n otnv Lmnpecia eVUEPWONG HECW
NAEKTPOVIKWV EMIOTOAWV (newsletter), Katd ™V ayopd LTINPECLWV TNG
Etapioag

- a@opoVV KatayyeAlEg 1/KaL TTapdTova Tov cuvSpoun T 1/Kal TpiTwV o€
APUOSLEG SLOIKNTIKEG, AOTUVOULKES, ELOAYYEALKES, SIKAOTIKEG KL EV YEVEL
Anpootieg Apxes,

- a@opolV AUTNUATA APUOSIWY SLOKNTIKWY, ACTUVOULIKWYV, ELCAYYEALKWY,
SIKAOTIKWV Kal gV Yével Anpociov Apyxwv mpog v Etapia yia mapoym
otolyelwv cuvdpountwv ¢ Etaipela.

ii. OLKOVOULKQA OTOLXElX, OTWG OTOLXEI XPEWOEWV TWV UTNPECIOV TNG
Etapiag, otoyeia €€0ANONG AOYAPLACUWY VTNPECLOV NAEKTPOVIKWV
ETKOLVWVLWY, OTOL(EIX TIOTWTIKWV 1 XPEWOTIKWV KAPTWYV, OTOLXElX
TIOTOANTITIKNG LKAVOTNTAG, OTOLXElX Ta OTIold aAOPOVV AUPLOBNTIOEL,
OLKOVOULIKEG  EKKPEUOTNTEG OGUVOPOUNTWY, TEPLOTATIKA OATATNG Kol
SUvavTtal va TPoKVUTITOUV:

- amo ™ HETAE) NUWV oVUBAGCT) KL TNV EKTEAECT) AUTNG,

- Ta mapéxeL o (810G 0 TuvSpounTig,

- Ta €(OVHE AAPEL ATO ETALPEIEG EAEYYXOV TILOTOANTITIKNG (PEPEYYLOTNTAG,
omwgn ICAP

H Etapia vmoxpeovtal va tnpel éyypaga 1| nAektpovika apxeia (cvpufaocels,

QLTNOELG CLVSPOUNTWYV KoL Aottt aAAnAoypa@ia) yia 6co Staotnua Bploketal o

LoV 1 oUpPaot Tov Zuvdpount N Aapfavel ev yével umnpecies amo v Etapia

KQL ETUTAL0V Yl 060 XpOvo TipoPAEmeTal el8ikd oto vopo. E@dcov petd t Anén

™G ovufaong PpIloKeTal o0 EKKPEPOTNTA oltnua emiAlvong Sa@opas 1

KAToyyeAla TOU ouVSpoOUNTH] EVOTIOV appodlag SlolknTikng, Snuoolag M

Awaotikng Apxng, n Etapia ogeilel va Statmpel ta ev Adyw dedopéva péxpL tnv

OPLOTIKN ETIAVOT NG SLAPOPAG.

Emtiong, ta dedopéva kivnong kot B€0ong Twv EMKOVWVIWV TOU cLVSpPOUNTA 1)

XpPNoTn, KaBws Kal Ta cuvaern §eSopéva OV ATIALTOVVTAL YLK TV AVAYVWPLOT)

TOv, SLTNPOVVTAL UTTOXPEWTIKA, OTIWG 0 VOpOG opilel, eml Swdeka (12) punveg amo

NV NUeEpOUNVIX TNG EMIKOWWVIAG KOl KATAOTPEPOVTAL HE TO TEPAG TOU

Swdekaunvou pe autopatomonpévn Stadikacia, EKTOG av £(ouv 1181 ATTOKTIOEL



TPOGBacT 0€ QUTA OL APUOSIEG ACTUVOUIKES, SIKAOTIKEG, ELCAYYEALKEG KAl AAAEG
Anpdoieg Apxég, oto Aaiclo eQapLOYNG NG Kelpevng vopobeaoiag yia v apon
TOV ATIOPPNTOV TWV ETILKOLVWVLWV.
Ta @oporoywka otolela eapovvtal G Sadikaoiag Saypa@ng Kot
ST POoUVTAL VTIOXPEWTIKA CUUQP®WVA UE TT) (POPOAOYIKN vopoBeaia.
10.4 Xk0TOG eMEEEPYAOIAG TOV TIPOOCWTILKWV 0US SES0HEVOV
H Etapia SUvatal va emegepyaletal Ta TPpoowTikd Sedopéva tou Zuvdpount),
OTIWG 0 VOROG 0pLlel, OO0V N emeSepyaaia elval amapaiTnTn Yot LA TOUAGYLOTOV
aTo TI§ aKOAoVOEG VOULES BATELS, 1) TOL :

i.  ywx mv exktédeon g petadV nuev oVPBaong 1 Y va An@Bovv pétpa ot

OUVEXELX ALTNOEWG TOU ZUVSPOUNTI) TIPLV aTo TN cuvam ocvupaong, 1

ii. yw Ttoug oxomoUs G SwPifaong piag emkowwviag oe Siktvo
NAEKTPOVIK®V ETKOLVWVLIWV N

iii.  ywTn xpéwon Twv cuVEPOUNT®V KaL TNV TIANPWUT) TwV SLAcVVEEcEWY, 1

iv.  TpokKeEVOL VU CUPHOPEWBEL oe Evvoun VTIoXpEwaoT TG, N

V. Yl TOUG OKOTIOUG TWV EVVOUWY CUUPEPOVTWYV TNG, 1)

vi.  yua m Sta@VAadn Twv (WTIK®OV CULEEPOVTWY TOU ZUVEPOUNTH), | AAAWV
(PUOLK®V TIPOCWTIWYV, 8IwG, OTAV TIPOKELTAL VA TIAPEXEL, OTIG APUOSLES Y
NV OVTIHETWTILON KATAOTACEWV EKTOAKTNG OVAYKNG ApXES, OTWG OTIS
SLWKTIKEG apXES, 0TI VTINPEDIEG TIPWTWV Bonbelwv Kal TupdoPeong, TG
QTAPALTNTEG TAN|POWOPLES YLIA TOV EVTOTILOUO TOU KAAOUVTOG, 1)

vii.  yux v ekmApwon kKabnKovtog TOUL €eKTEAE(Tal TPoG TO SNUOCLO
OUUPEPOV, T

viii.  0tav o ZuvSpounTig £xel BWOEL TN GUYKATAOEGN TOV, OTIWG EVOEIKTIKA YLA
AOYyous Siapnuiong, amevbeiag euTopIKnG TPowONoNG Kol &v yEVeL
EUTIOPLKN G EPELVAG AYOPAG TIPOIOVTWV KoL T peatwVv ™S Etaplag,

iX. kabwg kal 6tav oL okomol emeiepyaciag ovvdéovtal UE TNV TPOXN
UTINPECLOV TNAEKTPOVIKWV EMKOWVWVIWOV 1] TNV TAPOXT UTNPECLOV
TPooTIOENEVN G aglag IOV 0 CLVEPOUNTIG EXEL EL8IKWGS aLtnOel.

210 WG Avw TAaiolo:

a. H Etopia Aappavel, Statnpel kat emeepyaletal Ta MPOoWTIKA SeSopéva OV
™G mapéxel o Zuvdpounis, kabwg kat ta dedouéva kivnong, Béong, Oykov
dedopévwy, xpovou XprionG TWV VTINPECLOV TNG TTOV TTOAPAYOVTAL LLE SLLPOPETIKT
VoK Bdaomn ava mepimtwon, 0Tws mpoekTédnke. Ta Tpoocwmika dedopéva Tov
TuvSpount StafiBalovtal oe GAAOVS Popeis TTapoxns dnuociov SiKTHOL EVTOG
kalt ekto6¢ Evpwmaikng Evwong oto mAaiolo Siacvvdeong twv Siktvowv M
Slabéoung oto Koo VTN PESiag NAEKTPOVIKWY emikovwviwy (Open Network
Provision), oe ouvepydteg SIKaLOXPNONG KAl GE GUVEPYATEG TIOU EVEPYOUV YLK
AOYQPLACHUO TNG ETALPELAG, CULPWVA UE TIG LETAEY NUWV CUUPACELS, YIA TO OKOTIO
™G THPOXNS TNG OXETIKNG VTNPESLAG, TNG HETAS0ONG TNG EMKOWVWVING Kol TNG
XPEWOTMG AUTNG.

Ta mpoowmikd Sedopéva Tou ZuvdpounTtr, KABWG KAl oL TANPO@OpPLEg TTOV
TAPAYOVTAL ATIO TN XP1)OT) TWV VTINPECLWV 1)/Kal SIKTUWV, OTIWG: 1] XP1O1 EVTOG
Kal EKTOG Tay(ov, 1 Xp1omn roaming, o TOTOG, TO LOVTEAD KAl TX XAPAKTPLOTIKA
TWV CUOKELWV 600G, SESOUEVA IOV AVAPEPOVTAL OTOV TPOTIO GUVSEOTG KL GTNV
TAPAULETPOTIOMN G TWV CUCKEVWV TOU ZUVEPOUNTH, 1] TIEPLOSIKATNTA AVAVEWOTG
XpOvou opAlag oV KapToKNT TNAe@wvia, 1 €E0@ANCN AOyaplacpwV,
Tuyxavouy emegepyaoiag and v Etatpia pe okomd ™ feAtiwon g Tapoxng Twv
UTIMPECLOV NG KAL TNG TAPOXNG OXETIKWV TIPOVOUIWV KAl TIPOGEPOPWY TIPOG



0@eA0G TwV ouvdpounTwyv NG Me Bdaon tTa avwtépw dedopéva SVvavtal va
TPAYUATOTOLOVVTAL £PEVVEG LKAVOTIOMONG TWV OCUVSPOUNTWV HE OKOTO TN
BeAtiwon TG THPOXNS UTINPECLOV NAEKTPOVIKWVY ETKOLVWVLIWV KL VTINPECLWOV
efutmpéTnong MeAatwv Kat TN Slepelivnon Twv TUXOV TPOBANUATWY TOU Ol
ouvvdpountés ™ Etatpiag SVvavtal va avtipetwmi¢ovv. H Etapia mpokepuévou
Vo TIAPEXEL TIOLOTIKEG KoL SIKALEG UTINPECIEG TTOV ATTOCKOTIOVV, APEVOS, 3TNV 0pON
KOl EMWEEA YO TOV KATAVOAWTIY €KTEAECT TNG oLUBACNG, APETEPOV, GTNV
emSiwén évvopov ovpépovtog ™ Etaipiag, mpog 6@eAog Twv cuvdpountwv
™m¢, emefepydletal Ta MPOOWTIKA SeSopéva Tov ZuvdpounTty HE OKOTO TNV
Eykalpn evnuépwor tou Tpv amd ™ AnNén tov cvpfoAaiov Tov N TN ANEN TOL
xpovov opiag tov. EmimAéov, yla Toug (Slovg okomovg, n Etatpia emegepyaletal
T TPOOWTIKA OeSopéva TOU ZUVOPOUNTH TPOKEWWMEVOU VA TOU UTIOPRAAEL
TPOTACELS KAL TIPOGPOPES TIOV APOPOVV UTINPEGLEG KAL TIPOIOVTA TIPOCAPLOCTHUEVX
OTI§ OVAYKEG TOU WOTE VA TOU THPEYOVHE TNV KOAUTEPN Suvatny moldtnta
UTIMPECLOV  UEYLOTOTOLWVTAG YlX QUTOV TN OX£0T KOOTOUG-0(QEAOVLG TNG
KATOVAAWTIKNG TOV SATAvVG.

Me Vv empUAaEn TwV Slatdewv Tepl TpooTaciag TPOoWTIKWVY SeSoUEvwy Kal
avaAoya pEe TOV TUTIO AOYQPLACHOV IOV EXEL EMIAEEEL 0 cuvSpounTNg, N ETalpela
EVOEXETAL VA ATOOTEAAEL OTOV OLVSPOUNTH 1} VA ATIOKTA auTOG TIpocfaon o€
AOYOPLOAOUO HE TO EAGYLOTO ETIMESO AVOAVTIKNG XPEWONG OTIWG EKACTOTE
optletat. O ovvdpounTtng SiKaoVTAL OTOTESTOTE VA {NTNOEL EYYPAPWS TN
Staypapn twv teAevtaiwv Tpwwv (3) Unmeiwv twv kAnBéviwv aplbuwv
OUVOECEWY A0 TOV AVAAUTIKO AOYAPLAGHO 1) TNV UN TAPOXN TOU gAaxioTou
EMMESOV AVOAVTIKNG XpEwonG. Ze autn TV mepimtwon N Etopeia Sev €xel
VTIOXPEWOT] VA aTOSEEEL TNV 0pOOTNTA TWV OTOEIWVY TwV Aoyaplaouwyv. Eav n
xp1on Twv THAETIKOWVWVIAK®WV YTINPECGLOV YIVETAL ATIO TIEPLEGOTEPOUS OLKLAKOUG
XPNOTESG, 0 GUVSPOUN TG VTTOCYETAL KL EYYVATAL OTLOL XPNIOTEG £XOVV EVILEPWOEL
0TL 0 ouvSpouN ™S B Aapavel avaAALGT TOL AOYAPLACHOV PE TIATIPT) aVaYpo@n
TV Yn@iwv.

H Etapela tnpel ywa TOUG TNAEQ@WVIKOUS oplOUoUg TIOU EKXWPEL OTOUG
OLVSPOUNTEG TNG KATAAGYOUG GUVEPOUNTWV TTOV SLaTiBeVTAL GTO KOLVO 1] HTTOPOVV
Vo amokKTNOoUV HECW VUTMPECLOV TIANPOPOPLOV KATOAGYwv. O cuvEpountng
KATOYWPEITAL GTOVG AVWTEPW KATAAOYOUG HE TH TIPOOWTIKA OTOLYEL TOU
kaBopilel omv Altnon. Ta avwtépw otoela SwaPifalovtal oe Tpitoug MOV
mapéyovv vmmpeoies IAnpogopiwv Tnispwvikov KataAdyov yia Tov
QTOKAELOTIKO OKOTO TNG mapoxns vmnpeciag IAnpo@opiwv TnAe@wvikov
KataAdyov. O cuvSpountg €xel To Sikalwpa va EAEYXEL KAl av elval amapaltnTo,
va 510pBwvel 1 kat va {NTd ™ Staypa@n TG OXETIKNG KATAXWPLONG 1) va (T va
TapaAsimeTal ev pépeL n Stevbuvon Tov.

B. H Etaipia olppwva pe 6oa npoBAEnovTal OoTo VOUIKO MAQiolo, €XEl €vvoun
unoxpéwon va eneEepyaletal Ta npoownika OedopEva Tou ZuvOpounTn kali Ta
pETadedOUEVA NMOU NPOKUMNTOUV yia AOyoug TIHOAOYNOoNG kai (pOopoAOYIKAG XPnong Kai
anodeiEnc TnG NapoxnG TwV NapayyeABEVTWY Kal NAPACXEDEVTWV UNNPEDINV, KABwC
kal va diaBiBalel kabe €idouc NPoownika dedOPEVA TOU ZuvOPOUNTN OTIC APUODIES
QOTUVOMIKEG, OIKAOTIKEG, €10aYYENKEG, OIOIKNTIKEG, (POPOAOYIKEG Kal AANEG appodIeg
Apxec evtog kal ekTOC Eupwnaikng ‘Evwong, katomv £yKUpou QITAHUATOG auTwy,
EVOEXOUEVWG, XWPIC npoTepn evnueépwon Tou. Enmiong, n Etaipia éxel €vvoun
UMNoXPEWON VA NPAyMaTonolei KABs anapaitnTo €0WTEPIKO EAEYXO OE NPOOCWIKA
dedopEva Tou ZuvOpounTr) CUPPWVA HE TIC EOWTEPIKEC TNG OIAOIKACIEC, O NEPINTWOEIG
KaTayyeNwv, npoAnwnG kair evromiopd andatng, yia Tov €Aeyxo TnG opldTnTag



TIHOAOYNONG, KaBw¢ Kkal yia Tnv anotponn uwnAncg acuvnBioTng Xpnong Twv
UNnNpPECIQV.

y. H Etaipia cUpgwva pe 6oa npoBAEnovTal aTo vopikd nAaioio, dUvartail va diaBiBadel
Ta 0edopEVA NPOCWIKOU XapakKTAPA YIa TNV EKTEAEON TNG METAEU NUWV cUPBaong Kai
yia Tn SIaQUAGEN TWV EVVOH®WV CUPPEPOVTWV TNG WG NPOC TNV gionpa&n kai eE6pAnon
TwV AOYyapIaop®V, O XPNUATOMNIOTWTIKA 1IDpUNATA, ETAIPEIEC EVNUEPWONG OPEINETWV
Kal VOUIKEG eTalpeiec. Eniong, dUvartar va avalntd oToixeia nou agopolv Tnv
MOTOANMTIKA IKAvOTNTA TOUu ZuvdpounT npiv and Tnv evepyonoinon n Tnv
avaBaepion Tng ocUVOEDTC Tou.

0. H ETaipia, €iTe kaTtonv OXETIKNG VOUIUNG OUYKATABECEWG TOU ZUVOPOUNTH, EITE OTO
nAQioIo €IOIKOTEPWV EVVOUWY OUMPEPOVTWV TNG, €ITE OTO NAQICIO €KTEAEONG TNG
oUpBaonc kai 13iwe oTIC NEPINTWOEIC EKEIVEC ONOU UPIOTATAI EVEPYT NEAATEIQKN OXEDN,
duvaral, Je okono Tnv avanTtu€n, BeATiwon kal npowlnon Twv UNNPEcIV TNG, va
ene€epyaleTal Ta Npoownika oag 0edopEva yia TNV NAvTa enikaipn evnUEPWON oag yia
TIC UNNPECiec nou AapPavel o ZuvdpounTnG N yia AOYoug €UMOPIKNAG EPEuvag R/kal
EUNOPIKNG NpowBNonG 1 TEAOC yia AOyoug BeATiWoNG TN noldTNTag €EunnpéTnong
neEAATV.

ETtiong, o ouvSpountng evnuepwOnKe OTL Yl TIG KANOELS 0€ aplOPoUG EKTAKTNG
avaykns, N Etapila efovdetepwyvel Ttuxov amokpuym aplOpoll KaAoUVTOG
ouvSpoun T Kot SLKBETEL OAEG TIG ATTAPALTNTES TIANPOPOPLES YL TOV EVTOTILOUO
™G 0€ong Tou KAAOUVTOG 0TI QapPHOSIEG apyxES, KABWG Kal OTL KATOTILY
OUVALVEGEWG TOV SUVATAL VA TTAPAcYXEBOVV GTOV APUOSLO VLo TNV AVTILETWTILON
EKTAKTNG QVAYKNG POPEX TA OTOLXEl TOL ylx TN SlEVKOALVOT TNG QUECTG
EMEPPLAON G KAL LOVO YLA TO OKOTIO QUTO.

Kata v amopakpuopévn mpoécBacn otov TnAemkowwviakd EEomAlopd tov
[TeA& Yl TOUG OKOTIOVG TNG EMOKOTINONG TNG AELTOVPY LG TOV, TNG AVTOUATNG T
Un VTOOTNPENG KAl THPAUETPOTIOMONS auTol KABWG KAl TNG aUTOUATNG
evnuépwong Ttou Aoylopikol Ttou 1M Etapela ocvAAéyel kot emefepyaletal
QTOKAELOTIKA Kol HOVO SESOUEVA OTATIOTIKOU XAPAKTIPA, TIOU QQOPOVV OTIG
embooelg tov TnAemkowwviakoy EfomAlopol. Ta ev Adyw Sedopéva
Teplopiovtal oTo PETPO TOV Elval AVAYKAlO YL TNV EKTEAECT] TWV TAPATIAV®W
okomwv. H amoBnkevon toug Stapkel pdvo yla To xpovikd Staotnua, Tov elval
amapaitnto ywa TV embiwin Twv Tapamdvew OKOTIWVY, TO 0T TAVIWS 6evV
Eemepva T 24 wpeg. H mpdoPaom yivetar amd eldika eEovolodotnuévo kal
exmatdevpévo mpoowtikd ¢ Etatpeiag. Ta mapamdvw Sedopéva Exouv povadiko
amodéktn Vv Etaipeia kat Sev Stafifdlovtal o Tpltoug. Xe KABe mepIMTWON, M
QTOUOKPUOUEVT TIPOGBacT TEPLOPIlETUL ATTOKAELGTIKA Kol LOVO GTOV EEOTIALGHO
modem / router, v emeKTeIVETAL ETT OVSEVI GTNV TEPUATIKT) CLOKELT] TOV [TeEAdT
Kal 8eV aopd o€ eEWTEPLIKA OTOLYEI 1] OTO TIEPLEXOUEVO TN G ETIKOVWVIAG.

[l Toug aVWTEPW OKOTIOUG KAl CUPPEWVA HE TG EKAoTOTE 08NYiEG TG ApXNS
[lpootaciag Asdouévwv [poowmikov Xapaktipa (AMAIX) n Etapia SOvatal va
Slatnpel kKAnoelg Twv ouvdpountwy pe TNV Opada EEummpémong [edatwv 1/kat
ue to Tunpa MwAnocewyv, ol omoleg Statnpovvtal Yl 660 XpOvo TPOBAETETAL GTO
vouo.

10.5 Mntpwo tov ap. 11 N. 3471/2006

oppwva pe to N. 3471/2006 n Etopia vmoxpeoltal va KAataywpel TOUG
aplOpols KNG Kol oTabepng AE@wVIAg Twv cuvEpounTwWV NG Tou eV
EMOVLOVV Vo SEXOVTAL TNAEPWVIKEG KAT|GELG VLA EUTIOPLKT) TPOWON O™ TTPOIOVTWV
oto Mntpwo tov ap. 11, To omoio eival Stabéaio o€ 010VONTIOTE EVOLAPEPOUEVO.



AvtioTtolywg, cuAAEYeL kABE pva Ta MnTpwa tou ap. 11 Twv Aomwy TapoxwV Yo
VO ATTOKAEIOEL TOUG €V AOYW KATAXWPTNUEVOUG aPlOUOUG ATO TIG TNAEPWVIKEG
KAT|OELG YLX TOUG QVWTEPW OKOTIOVG, £OGOV Sev €xel AdPeL 181k TPOG TOUTO
avtiBemn S1kN 060G oLUYKATAOEDT 1} EPOCOV SEV GUVTPEXEL £TEPOG VOULLOG AOYOG
emegepyaoiag.

10.6 MMloTOANTITIKOG £AEYXOC

H Etopio yia T Sla@UAaén Twv eVWOUWV CUHEEPOVIWV TNG GTO TAAIGLO TOV
npocvuPatikod eAfyyov dwatnpel to dwkaiopo vo (NToel and Tov Zuvdpounty
£YYPOQO. OV VO, OTTOOEIKVOOLV TNV TAVTOTPOocoTia, T0 AOM kot v Sievbuvon
KOTOWKIOG /KOl TOL QmopoiTnTo. VOULLOTOMTIKG £YYPa(O OTNV MEPITTMGY] VOUIKO
TPOCHOTOV, KOl v €AEYEEL TNV TIOTOANTTIKY TOL 1KOVOTNTO XPNCIUOTOIDVTOG
TANPOPOPIEG TTOV TNPOVVTOL VOUIL®G.

Edikotepa, n Etapia Svatat va avalntd kot va Aapuavel oTolyela Tov a@opolv
TNV TLOTOANTITIKY LKAVOTITA TOL VTTOYT(PLOV GUVSPOUNTH 1] TOU GUVSPOUN TN TIOV
atteital avafaduion Twv vmmpecsiwv Tov amod v etalpeia ICAP GROUP AE, n
omola Swatnpel apyelo (ICAP Database), wg YmeOBuvog Emefepyaoiag, pe
5eSoPEval OLKOVOLKIG CUUTIEPLPOPAS TIOU EXOUV GUAAEYEL ATO VOULUEG TNYES,
OTw¢ SikaoTnpla, vtodnko@LAakeia, I.E.M.H. kat tnpel 6To mMAaiolo Tov Evvopou
OUVUEEPOVTOG TNG. [N TeplocdTEPES MANPOPOPLEG Yo TNV emegepyacio Twv
TPOOWTIKWV SeSOUEVOV TOU GUVSPOUNTH KAl Yt TNV TUXOV AOKNON TWV
SIKAUWUATWY TOV YLX TNV TTPOCTACLA QUTWV UTIOPEITE VA ETILKOLVWVI|OETE ELTE PE
v ICAP Group A.E. oto privacy@icap.gr kot va evnuepwdeite amo tv [MoAttikn
ATopp1tou ™mg¢ eTalpeiag oTnVv loTOOEAIS ™mg¢
https://www.icapb2b.gr/portal/web/b2b/privacy-policy, eite pe v Opada
EEummpémong Iledatwv ¢ Etaipiag.

10.7 AoKNnoN TV SIKALWOUAT®V TOV Zuvdpountr)

Ava@opikd pe ™v mpootacia TwV SeSOUEVWV TIPOOWTIKOU XOPAKTPA TOU
Tuvlpountn, ULTApXEL M SuvaTtoTnTa, UTOBAAAOVTOG OXETWKO aitnua o€
kataotnua ¢ Etapiag, aoknong twv akoAoUfwv Sikalwpatwy, 0TwG :

i. Swalwpa mpoécPaocg, Sn)\a&] Sikalwpa  va evnuspwvstou 0
oLVSPOUNTNG YIX T TIPOCWTILKA TOU S€S0UEVA TIOV TNPOVVTAL 0T ap)Eia
™6 Etaplag kot va amoktd avtiypaea,

ii. Swalwpa 8L6pOwong, nAadn Sikaiwpa va tdet o TuvSpountig
S6pbwon avakplBelwyv kat Aabwv oTa TPOoWTIKA Tov SeSopéva Tov
mpovvtal ota apyxeia ¢ Etaplag,

iii. Swalwpa Sraypagng, Sniadni Sikaiwpa va introete va Staypa@oiv i va
TAPOLV VI XP1OLLOTIOLOVVTAL TA TIPOCWTIKA deSopéva Tou ZuvEpounti
oV TNpovvTal ota apyxela g Etapiag, vmd tov 6po Twv e8IKOTEPWYV
TEPLOPLOUWYV TV TipoPAEmovTat otov ['evikd Kavoviouo,

iv.  SIKalwpa TEPLOPLoNOV, TG emelepyaciag TwV TPOOWTIK®OV SeS0puEvwV
TOu XuvdpounTtn Kal TAAL €POCOV OUVTPEXOUV Ol TPOUTIOOECELS TIOV
mpofAémovtal otov 'eviko Kavoviouo,

V.  Swalopa @opntotnTag, dniady Sikaiwua va Intioel 0 ouvEpountig
and v Etapela v amevbeiag Stafifaon twv SeSouEVwV TPOoWTILKOU
XAPAKTNPA TOU TOV Q@OPOVV OTOV OPYAVIoHO Tou Ba tng vmodeilel,
€POCOV AQUTA E(VAL TEXVIKA SOUNUEVA, CURPVA LLE TN OXETLKT VOpoBeaia.

vi.  Swkaiwpa evavtimong-avtitaing, oy emnetepyacia Twv TPOOCWTIK®OV
Sdedopévwy ToOU ZUVSPOUNTH EKTOG AV V@ IOTAVTAL ETILITAKTIKOL KAl VOLLILOL
AdyoLyla TNV emegepyaaia, oL 0oL VTIEPLOXVOUV TWV CUUPEPOVTWY, TWV
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SIKUWUATWY Kol TwV gAeVBepLdV TOv N Yl ™ BepeAimwon, aoknon M

vmooTNpLEN vopkwy aflwoeswv s Etaiplag.
['la TNV doKnon TV avwTEP® SIKALWUATWY TTOV A@OPOVV GTNV TIPOCTACIX TWV
TPOOWTIKWV S6edopévwy Tou Zuvdpountn, Ba mpémel va petafel oe éva
kataotnua ™G Etaplag, amapartitwg pe to SeAtio TNG QOTUVOULKNG TOU
TAOUTOTNTOG 1] GAAO VOULHO SNUOCLO €yYpa@o amOSElENG TAVTOTPOOWTIAG. XE
OAWG ECALPETIKEG TIEPITITWOELS KL EQPOTOV Sev Exel TPOGPaon o€ éva KATAOTNUA
™m¢ Etaplag, o Zuvdpounmig Svvatat:

- elte Vv aitmon va Vv vToPAAEL TIPOCWTO HE €EOVLGLOSOTNON ATO TOV
Zuvdpount (e yviioto g vroypagng amo KEI/AT). Ztnv mepintwon
aUTY) B TIPETEL VAL ETTILOVVATITOVTAL TTEPAY TNG £50VCL0SATNOMNG, AVTLYpaAPX
AUEOTEPWY  TWV  TAUTOTNTWY, TOU €§OLCLOSOTOVVTA KAl  TOU
eEovolodotovpevov,

- elte pe ovomnuévn €MIOTOAN, pHe TNV £évdeln oto @akedlo «AITHEH
[MTPOZQIIKON AEAOMENQN-GDPR», otn Sievbuvon:

WIND EAAGG ThAemikowvwvieg AEBE

Kne@ouag 66, Mapovot, ATTIKNG

T.K. 15125

v mepimtwon auty 1 emotoAn-aitmua Ba mpémet (i) va @EpeL yviolo tng
vmoypa@ns amod KEI/Aotuvopioa kot (ii) va emovvamtetat avtiypoago-
@WTOTUTILX THVTOTNTAG TOU ALTOVVTA.
H Etaipia Ba amavtioel Swpedv 6To altnpa Tov ZuvdpounTti), xwpis kabuotépnon
Kal o€ KAOe TEPITTWOT EVTOG UNVOS Ao TNV TopoAafn] TOU AULTUATOS, EKTOG
ECAPETIKWV TEPITMITWOEWY, OTOTE 1 AVWTEPW TPpoBeopia pmopel va mapatabel
Katd &uvo akoun pnves, e@ocov amalteital, Aapfavopévwv vTOYT NG
TOAVTIAOKO T TAG TOV ALTIHATOG 1)/KAL TOU CUVOALKOU aplOpoV TwVv attnudtwy. H
Etapia B cog evuepwoel ylax TuxOv TapAtaoT eVTOg Unvog amo Ty mapaAafn)
TOV ALTNHATOG, KABWGS KaL yla Toug Adyous TS kabuotépnonge. Edv dev kabBiotatal
SuvaTtn N IKavoTo(nomn Tov ATHHATOS Tov Zuvdpountn, N Etapia Ba evnuepwoet
Tov ZuvlpounTtn xwpis kabuvotépnon kat To apydTePo evidG punvog amo v
TapaAaf TOV ALTUATOG, YL TOUG CYXETIKOUG AGYOUS KAl Yl TN SuvatdtnTa va
vmofdAdel katayyedia otnv AIAINX, kabwg¢ kat ya to Sikaiwpa TOoL va
TPOGPUYEL EVWOTILOV TWV APUOSLWV SIKACTIKWY APYWV.
Eav to altmpa oag kpibet and v Etapia wg mpodniws afidoo 1 vmepfoAiko,
Svvatat va emiaiel v katafoAr] €0Aoyou Kal avaioyov TéAous, Aapufdvovtag
LTIOYM T SOIKNTIKG £€€08a Yl TNV IKavoToinon Tov 1N va apvndel va Swaoel
OUVEXELX OTO ATNHA OOG.
TéAog, Statnpeite kot Sikailwpa Tpoo@uynsg-katayyeiiag otnv Apxn Ilpootaciag
Agdopévwv Tpoowmikoy Xapaktnpa (AMAIX) [A. Knewiag 1-3, T.K. 115 23,
ABMva, A.: +30 2106475600, email : contact@dpa.gr] e@ooov Bewpeite OTL
TpoofBdAdovTal Ta SIKALWHATA OOG AVOEQOPIKA HE TNV TPOOTACIA TWV
TPOCWTIKWV SES0UEVWV TG,
H ETtaipeia €xel opioel unelBuvo npooTtaociag dedopévwy (DPO), cUppwva pe Tnv
Keipevn vopoBedia, Ta OTOIXEId €MIKOIVWVIAC TOU OMoiou €XOuv WG akoAoUBwG:

Email: dpo@wind.gr
11. AAYNAMIA XPHIHX

11.1 H Eroupeio ovdepio €080V véyet yio T un tpnon 1 v advvapio mpnong tov
Op®V NG TOPOVONGS, OTAV 0VTO oPeileTon o€ avwtépa PBla 1 eartiag dAAov Adyov, TV
enélevon tov omoiov M Etaupeia dev pmopel va edéyetl, Ommg, vOEKTIKA, TOAELOL
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(knpoypévor | un), amePYIies, ATUYNLOTO, TUPKAYIES, TANUUVPES, KOTUYIOES, GEIGLOT
N GALO QUOIKE QUIVOUEVO, TPOLOKPOATIKEG EVEPYELEG, OOAMOPOOPES, KLPEPVNTIKES
amoyopedoel;, TPAEELS EAMVIKOV 1] KOWOTIK®V 1 GAA®V apydv, EUTOPIKOC
ATOKAEIGLOG, OlaKkom 1| PAGPT 6T0 6TafEPd dNMUOGIO THAETIKOIVOVIOKO OTKTVLO 1) OE
TNAETKOW®VIOKG dTKTVO TPITOV, OIKOOTIKES OMOPAGELS, EICAYYEAMKEG TAPOYYEALES,
avénon g amodotaong Tov [eddtn and v actikn meployn kdAvyng amd v Etopeia,
QVTIKOTAGTOOT) TOV JIKTVOV YOAKOD K.AT.).

11.2 H Etoupeia dev evBhvetan yio tnv mo1dtnta, ENCPKELN Kol AGOAAELD TOV OIKTOOV
TPITOV TOL AVAYKAGTIKA YPTGLLOTOOVVTOL Y10 TV TOPOYT TWV VANPESIOV NG, KAONDS
KOl Y10, OTTOONTTOTE SVOYEPELD. YPNOEMG TWV VANPECSIOV TNG TOL OPEIAOVIOL GTOV
eomiopd tov Ileddtn ko dev @épel OmOWONTOTE €VOVVY OVTIKOTAGTAONG,
cuvtipnong N avafdaduiong tov eEonAopod avtov.

12. TEAIKOI OPOI

12.1 Axvpdtrta KAmoltov 0pov 1 LEPOVG aLTOV OeV EMPEPEL AKLPOTNTA AALOV OPOL N
mg XOouPaonc N pépovg avtc. Ot vmdrowmor Opol MOUPAUEVOLY GE oYL Kot
aVonTOGGOVV TANPMG TAL EVVOLLO OTOTEAEGLLATA TOVG Kot ToL LEPT Ba Katafdiiovy KGO
TPOoTADEL DGTE VO OVTIKATOGTIICOVV TOLG TUXOV GKLPOVS OPOLG HE £YKLPOVLS
TOPOTANGLOV, KATA TO dLVATO, TEPLEYOUEVO.

12.2 Me v emeOroén Tov ovapepopuévav ota dpbpa 6.4 kot 12.3 g mapovong, kabe
AAAn ewomoinon g Etaipeiag mpog tov [leld oto mhaicto tng ZopPacng pmopel va
yivel péc® TV Aoyoplaci®v mov anoctéAlovion otov [ehdtn 1 nhektpovika N pe fax
N ne Kabe dAlo mPOGPOPO TPOTO 1WIMG LLE OVOKOWVOGCES LECH TOV TOTMOL 1 TOL
dradiktvakov tomov (Site) g Etapeioc 1 pe dapnuiotikd unvopote. H Etapeio oe
omoladnmote vanpecia tpog Tov [edd kot otV KdOe £id0Vg eMKoV®VI TNG [LE AVTOV
ypnoponotel tnv EAAnvicn yAwooa. Kébe idomoinon tov [lehdtn npoc v Etapeia
elvar éyxvpn poOvo av yivetor €yypaemG Kol EVLTOYPAP®OS KOU OTOGTEAAETOL
ToLOPOUIKE N petadidetar pe tnieopototumikd pvopo (fax) pe amddelén opbrg
LLETAOOONG UETA TO MEPAG AVTNG M| GAAWG pe KOBe vOuo péco epdoov pmopel va
amoderyBel 1 dMiwon PovAncews Tov kdbe PEPOVG KOl 1| MUEPOUNVIQ TNG LE VOULLOL
péoa. Ta unvopata niektpovikov toyvdpopeiov (e-mail) EpOCOV PEPOLY NAEKTPOVIKN
VIOYPAPT] ATOTEAOVV EYKLPT KOl OEGUEVTIKT ONA®OT BOVANCEMC.

12.3 Kd&Be tpomomoinom, mpocshnkm, katapynon twv 0pmv ¢ mapovons Zoupaong
glva £ykvpn povo av yiveton £yypaemc Kot VIToypageTaL Kot amd to 000 PPN, EKTOC
av emParieTon €K Tov VOpROL 1 kavoviopol 1 amodgacns g E.E. T.T. 1] 4AAng appddog
Apyne. H Ertaipio em@uidcceton Tov SIKO®UATOS TNG VO TPOTOTTOLEL TOVG OPOVS TNG
TapoHGOC, COLPMOVA LLE TNV EKACTOTE 16YV0VGa VoLoBesia Kol Tovg TapdVTEG OPOLG,
LLE TPOMNYOVUEVT] EVIUEPMGT] TOV ZVVOPOUNTH. ZVYKEKPIUEVA, 1] TPOTOTOINGN TWV OpWV
™G mapovong Ba oydel petd v mhpodo SVo (2) unvwv amnd tnv ebapuoyn tng. Me
™MV Tapodo TG mEPLOOOV aVTNG, Tekpaipetor 6t o Ileddtng amodéyeton T VEeg
TPOTOTONOELS, Ol omoieg mMAEov Ba amoTEAOVV aVATOOTAGTO WEPOG TNG TAPOVOTG
ocvpuPacemc. H Etatpeia Evnuepwvel Tov MeAATN yLa TIG OVWTEPW TPOTIOTIOLNOELG VAL
(1) pAva, mpwv TNV €doppoyr TOUG, UE TOUC OKOAOUBOUG TPOTOUG: O) LLE OXETLKNA
dnuoaoievuon TG wW¢ Avw Tpomormoinong otnv wotooeAida tn¢ Etatpiag kot B) péow tou
Aoyoplacpol tou, pe avadopd o eUPaVEC ONUEIO TOU AoyaplaopoU 1| O OXETIKO
€VTUTIO TIOU OUVOSEUEL TO Aoyaplacpd | otnv TEPMTWon Tou dev amooTéAAETAL
EVTUTIOG AOYOPLOOHUOG HE OXETIKA evnuépwon &la Tou TPOMOU, HE TOV Omolo
npaypatornoleitatl n etdornoinon yla tnv €kdoon Tou Aoyaplacpol NAEKTPOVLKA 1/Kat
HEOW NAEKTPOVIKOU TaxuSpoueiou.

12.4 O ITehdng déxetan avékkAnta 6t 1 LOpuPaon dénetor and to EAAnviko Aikoto



Kot 0Tt emmpocBETmg epappolovrat ot aropdoelg kot ot Kavoviopoi tg E.E.T.T., ot
GYVOVGEC ML TOV TNAETIKOIVOVIOK®V CUVOAAAYOV cvvnbeileg, kabmg kot OAeC ot
EKAOTOTE 1oYvOoVCES OyeTkEG Olatdéels. e v emiivon TV SEOP®OV TOL
avaQOOVTOL Ao TNV EQapUOYR/epunveia g mapovong coufacng o IleAdng £xetl 1o
dkaimpo vo Tpoc@UYEL Kot 6To Kb’ VANV apprddio SIkacTnplo e TOANG 6TV onoia
€Yl TNV KoTolKia ToL.

12.5 Pntd ovvoporoyeitor 6tL o TleAdtng dev €xel to dkoimpa vo EKYOPNOEL TIG
OTOUTNOELS KOl To. dkaidpatd tov amd ™ ZouPoocn. H Etapeio dwoovtor va
EKYMPNOEL GE PLGIKO 1| VOUIKO TPOSOTO TNV €ioTPasn TV OPEIMOUEVOV ad TOV
[Teddtn moowv pe Baon tn Zoupaon.

12.6 Ké0Be xowomnoinomn eyypdowv peta&d tov cuppailopnévav pepav yiveton
€YKOPMG GTOV TOTO KATOKING 1] £0pOG TOVG, EKTOG oV KOvoToOel addaryn Tovg
GUULP®VO LE TOV 0pO 3.2 avOTEP®.

AnAwvw vtebBuva 6TL EAafa yvwon Kot amoSExopal T 0o avaypa@POovVTaL OTIG
o0eAibeg g mapovoag Aitnong, (Tot evéelktika v Altnon, Toug I'evikovs 'Opoug
Yuvdeong oto Aiktvo tg WIND EAAAY A.E.B.E, tuxov Iapaptiuata), kabwg
EMIOMNG KL TOUG OPOUG AVAPOPIKA UE TIG XPEWOELS OTIWG AUTOL ATIOTUTIWVOVTAL
OTOV €KAOTOTE loyVovta TIHoKataAoyo TG Etapiag, ovppwva pe ta
mpofAemopeva oto apBpo 6 ¢ Tapovong. Emiong, SnAwvw Ot Exw evnuepwOel
WG UTTOPW VA EAEYYW TOVG AelkTeS [TolOTNTAG TV YTINPEGLWV TTOV TIPOKELTAL VO
AauBavw oto e&fg amdé v Etapla péow Tov Sadiktuakol TOTOUL:
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
KabBws kot va evnuepwbw ya tov Kwdika AgovtoAoyiag ywx v IMapoyn
Ymmpeowwv HAegktpovikwv Emikowvwviwv otoug Katavadwtés otn Sievbuvon:
http.//www.wind. gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TéAog, SnAwvw VTEVOBLVVA OTL OAX TA oTOLYElX LoV oV TiBevTal el TG Aitnong,
KaBw¢ kal 6Aeg ol SnAwoelg/eEovolo80TNOELG/CUVALVESELS OV €L QUTNG Elvat
akpBeis kot aAnBvég kat Tig amodéyoual anapeykAita. Emiong, SnAwvw oty ot
TePIMTWOoN Tov 0 XpP1oTnG TG cUVEEOTG lval SLAHPOPETIKO TTPOCWTO, TOV EXW
EVIUEPWOEL TTPOOTKOVTWG YLA OAEG TIG UTIOXPEWOCELG EKATEPWOEV TWV HEPWV TIOV
QTOPPEOLY ATO TNV TTAPOVOA TIG OTIOLES KAl ATTOSEXETAL

Huepounvia 0 MeAdTng/TuvdpounTig-Ymoypaet)
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