EuBuvn otnv npagn. Yneubuvotnta yia 6Aoug.
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Mrivupa Mpoédpou &
AleuBuvovtog ZupBouniou



Ayanntol iAoy,

To 2011 Atav pla akdpn Xpovid EVIoVNG
Kpiong yia tnv EANGSa. Ot cUVONKES Kal
A YEYOVOTA MOV TN XaPaKTNPLoay, Pag
£(PEPAV QVIUETWMOUG E NEPLOCOTEPA
dntApata, SIANPPata Kat NpokAnoels. H
kabidnon NG olkovopiag pag Eenépace
KaBe nponyoUpevo, ayyidovtag 6Aoug
TOUG NOAITES Kal ONEG TIG ENXELPNOELG. OL TNAEMIKOIVWVIES
dev anoténeoav e€aipeon. O KAGB0G PAg CUVEXIOE Va
ONPELVEL MTWOoN 0tad £006d TOU, ENNPEACIIEVOS APVNTIKA
and TNV Katavanwtkn Ugeon, T pUBPIoN Kal TNV 1blaitepa
uwnAN Poponoyia nou éxel enilBANBel oTiG uNNPeoieg pag.
Y éva €010 NEPIBAAADY, N OTPATNYIKA NMou akodoudnoape
wG WIND EAndg ouyképaoe T Blwolpn Enixelpnpatikdtnta
e tnv Etapikn YneuBuvdtnta.

MNpoxwpnoape os engvduoelg. Alabéoape otnv noAtteia
93,2 €. € ano 61a kepAAala yia va avavewooulE TO
oUvono Twv SIKAIWPATWY XPRONG NoU Kateixe n Etalpeia
pag and to 1992, yia v Napoxn UNNPECLWY KIVRTAG
TNAEPpwVIag péow GSM. MNapdanAnAa, enevdéUoape oxedov
90 €K. € Y1a TN ouVeXI{OPEVN avaAnTUEN TwV UNoSopwY
ag. ©€Aovtag va NPOooPEPOULIE OTOUG CUVSPOUNTES

Lag Npaypatikh epnelpia acuppatou EUpudwvikoU
internet, Eekivioape éva peyano £pyo EKOUYXPOVIOHOU
ToU 3G SIKTUOoU Pag, Wote e opidovta TpLETiag va
Snploupynooupe éva and ta taxUtepa Kat Mo oUyxpova
Siktua KIvNTNG TNAEPWVIag otnv Eupwnn.

Mpoo@épape akOpPn NLo NPootta npoiovia

OTOUG Katavadwtég. Tn Xpovid Nou Pag népace,
ol'EAANveG avadntnoav TpOnoug yia va enéyEouv

TIG TNAEMIKOLVWVIAKESG TOUG Sandveg, SoKIadoviag
napdAANAa Kal VEEG UNNPETIES, KUPIWG OTO XWPO TOU
acUppatou internet. Kabwg dAAagav ol NeAdtes pag,
anAdgape Kt epeic wg WIND kat dwaoape véeg AUOELG O
OnEG TIG KATNYOPIES TWV UNNPESLWY MOU KaNUMTOULE.

Aev EeXAOAPE TO KOWVWVLIKO pag anotunwpa.
Evepyonolnoape NEPLOCOTEPESG SPATELG KOWVWVIKNG
OUPPETOXAG, SleupUvape TNV UNOOTNPLEN ag o
NEPLOOOTEPEG KOWVWVIKEG OPABEG, ENIXEIPNOAE LIE
nepBandovtikn uneubuvdtnta. AlaBadovtag To €viuro
Mou KPatdte 01a XéPLa 0ag, Ba éxeTe TNV Eukalpia va
PABETE NEPLOCOTEPA YIA TOUG TPAMOUG E TOUG 0Moioug
NPOCPEPAE OTNV KOWVwVia, TNpwvTag tn 6€oPeucn pag
oto OKoupeVvIKS ZUppwvo tou O.H.E.

To 2012 anodelkvUetal €ioou Kpiolo, evw dlagaiveral
OTL Ol CUVONKES OTN XWPa ag 6a napapeivouv SUoKoAEG
vla apketd kapd akoépn. O 8ikdg pag otdxog otn WIND
eival va diatnprooupe T Suvapikn Lag napd tg
NPOKANCELG. Agv gival tuxaio ot péoa otnv Nepiodo TG
Kpiong, ENavadlatunwvoupE pe alyoupld To Opapud pag:
Enkolvwvia yia 6Aoug, WIND yia 6Aoug.

©a 10 endIwEoUpE Péoa ano to Npiopua ¢ Biwaotung
Avantugng kal I Etalpikng YneuBuvotntag,
Kpatwvtag 1o BAéupa pag otabepd npoonAwEVO

OTN PakponpoBeoun NPOOMTIKA [Ag.

Ndoo¢ Zapkanng
MNpdedbpog & AleubBuvwv ZUpBouAog WIND EAAdg




TiL KaTaPEPAPE PEoa
oto 2011




05/2011: Aavodpovtal otnv ayopd ta véa nakéta WIND to All+, yia akdpn kaAUutepo £AgyX0 TOU KOGTOUG and Toug (81oug Toug

KaTavanwrteg.

05/2011: H ayannpévn pdpka TNG KapToKIVNTAG Q avavewveTal Kal NpoopEPEL AKOPN NEPLOTOTEPN OIKOVOWIa OTOUG NEAATES TNG.
06/2011: ZeKIva 0 ekoUYXpoviopdg Tou 3G padlobiktuou tng Etalpeiag, £va and ta peyadltepa £pya unoSopwy oTtny
€AANVIKN ayopd thAENKovwvLwY, anAd kat naveupwnaikd. To £pyo Ba oAokANpwOel o€ opidovta 3etiag
SNploupywvTag 1o Taxutepo 3G SIKTUO 0TN Xwpa, Pe TaxUTnieg éwg 42Mbps, Npoo@épovtag Npayuatikn egnelpia

acUppatou broadband Internet.

07/2011: 0ol ot neAdteg tng WIND, 181WTES Kal ENXELPNOELS, AauBAvouv VEo £vTuno Aoyaplacpd pe Suvatdtnta avanuong TG
XPAONG TOUG KAl anoAuTo £AgyXo Twv 6anavwv Tous. AVavewVeTal Kat o Ynglakog Aoyaplacpog WIND e-bill.
11/2011: H WIND otnpidel tov 29° KAaoikd Mapabwvio ABnvwv wg Enionpog Xopnydg. Anploupyel tn WIND Running Team
pe 1000 6popeiG Kal TpEXEL OTOV aywva yla Kand okonod, CUYKEVIPWVOVIAG neplocdtepa and 40.000€ yia tnv

KiBwTd tou Kdopou.

11/2011: HWIND npaypatonolel akoun pia peyadn enévoucn yia tnv eAANVIKA OIKOVORIa Kal TNV ayopd TNAEMIKOIVWIVIWV, QVAVEWVOVTAG
TG GBEIEG XPNONG CUXVOTATWY TNG 0ta 900MHz & 1800MHz. KataBdAel and idla kepdAaala to noad twv 93,2 €k. €.

H WIND... o€ aplBpoug

5.877tn Co,

Xpovia napouciag
otnv €AANVIKA ayopd

277

e

neAdteg otabepnc &
KIVNTAG TNAgpuviag

4.000 xap.

—————

ano@uyn EKNOPNWV
Sl0€e16iou GvBpaka and
1a épya €oikovépnong
€VEPYELQG

otnv KiBwtd tou
Kéopou, pe tn
ouppetoxn tng WIND
Running Team otov 29°
KAaowo6 Mapabuvio

—

KaTaotAPata

EBVIKO Aiktuo
OontKwv Ivewv

£vEpyeleG peiwong

™G XpAong xaptioU

rou pnopouv va
£§oKovApNoouv dvw twv
10 tévwv ot €tola Bon

E OUVONIKEG ENeVOUTELG
0, peiwon tng
1 6 A’ KatavadwBeioag
nooo6tntag netpenaiou

————

véol otabpoi Baong, oto
nAaiolo tou
£KOUYXPOVIOROU TOU
AKtdou
TNAENIKOWVWVILOV

e

epyadopevol

A0QANLOTIKEG ELOPOPES

B

EKNALBEUTIKEG WPEG OF
TEXVIKEG YVWOELS Kal
SI0IKNTIKEG BEIOTNTEG







H WIND EAndag TnAenikovwvieg A.E.B.E. gival onpepa pia and tig peyadltepeg etalpeieg TNAENIKOVwVIWV otnv EAAAda. 16pUBnke
10 1992 Kal &gkivnoe T SpactnpldtnTd TG otnV £AANVIKA ayopd tov loUvio Tou 1993, ondTe Kal NPaypatonotnbnKe N MpwIn
KANGoN ano Kivntd otn Xwpa pag. Méoa ota 19 xpovia Acttoupyiag tng, N Etalpeia KablepwBbNKE w¢ NPWTondpog oTtnV Texvonoyia
TNG KIVNTAG TNAEPWVIAG Kal Napouaciace KavoTopKda NPOoidvta nou dndagav ta Sedopéva oTnv MNKOLVWVIa TwV KaTavanwIwy.

To 2007, n WIND £€aydpace Kal NpoXwpNoE OTN CUYXWVEUON TNG £TAlpeiag otabepng TNAspwviag & internet, Tellas, Eekivaoviag
éva ano ta peyadltepa £pya evonoinong SIKTUAKWV UnoSopwy Kal CUCTNHATWY NANPOPOPIKAG O€ EUpwaikd eninedo.

H evonoinon twv unodopwv KIvNtNg, otaBepng & broadband Internet €ixe w¢ anotéAsopa tn SnpLoUpYia Tou NPWToU eviaiou
TNAENIKOVWVIaKoU SlktUou otnv EAAdSa.

a tn Snploupyia twv TNAENIKOIVWVIAKWY TNG unodopwy, N WIND éxel and tnv {(6puon TNG w¢ onpepa uAonolnoel enevoUCELS
Uwoug 2,1 816 €, éva ano ta peyanutepa I8IWTIKA enevOUTIKA Npoypdupata otn xwpa pag. To 2011 n WIND &ekivnoe éva aképn
peyano £pyo, TOV EKOUYXPOVIOHO Tou 3G SIKTtUou TG o€ éAn TNV EAAASA, e okomnd va Npoo@EéPEL OTOUG CUVOPOPNTEG TNG
npaypatkn mobile broadband epneipia pe taxUtnteg £we ta 42Mbps. Mpdkeltal yia éva and ta peyadutepa £pya nou

Ba uAonoinBouv otn XWPa Pag e opidovia oAoKANPwWaong to 2015.

Ynpepa, n WIND EAAGg eivat n pévn eAANVIKA €TALPE(a TNAENIKOIVWVIWY MOU NPOCPEPEL OTOUG KATAVAAWTES
KIVNTA, 0TaBepn Kat internet o€ éva oAoKANPWHEVO NAKETO, UNNPETWVIAG PE CUVENELA TN PplA0coPia TNG,
Enwolvwvia Ma0noug.



3l 10 TNAENKOIVWVIAKO AIKTUO

To evonolnpévo Siktud pag pnopel va npoo@épeL o€ Kabe
XPAOTN TN duvatdtNTa nkovwviag pe uwnAd Babpod
eueAi€iag, kaAuwn Kat eyyunpévn notdtnta, cuPewva Pe
TIG aVAYKEG Kal ENLAOYES TOU cUvVEpoUNTH, £lte apopolv
TNV KIVNTN, TN 0TaBepn N To internet.

Baoidetal o€ pia eviaia apXITEKTOVIKN E XaPAKTNPLOTIKA
TNV eueAi€a, TNV agloniotia kat tnv anddtnta. Eival pia
unodopn, pia nAatpdppa, yia 0Aeg TIG TNAENIKOIVWVIAKESG
UNNPEOIEG, NPOOPEPOVTAG KANUTEPES UNNPECIEG PWVNG
Kat 6edopévwy, evw SLABETEL UNEPENAPKN XWPNTIKATNTA,
WOTE va KaAUNTEL TG QVAYKEG O€ NEPLOSOUG UWNANG
ZnTtnNong.

H nAnBuopiakn kaAuwn tou SIKTUoU KIVNTAG ayyidel

10 100% naveANadikd Kat gptdvel 1o 70% Twv
EYKATEOTNPEVWV TNAEPWVIKWY YPAUPWV o€ AN TN
Xwpa, otn 0Tabepn TNAEPWVIa Kal To eUpUdWVIKO inter-
net, e 262 OUVEYKATAOTACELG O TNAEMIKOLVWVIAKOUG
KOpBoug.

Y10 nAaiolo NG lapkoug eEEAIENG Tou
TNAEMIKOLVWVIAKoU SIKTUOU Pag, epappoloviag tov
avantuglakd Nopo 3299/2004, Npoxwpnoape apevog
otN SNPUIOUPYIa EUPUWVIKWVY SIKTUAKWVY UNOSOPWY
otnv MepLpépela ATTKNG kal oTo MoAgodopikd
YUyKpOTNUa O£00anoVviKNG Kal aPEeTEPOU GTNV NApoXn
KALVOTOPIKWV NAEKTPOVIKWY EMIKOLVWVIAKWY Kal
€UPUZWVIKWY UNNpeaLwy. To €pyo otnpixtnke and tov
avantu€lakod vopo Pe To Nood Twv 1,7&k. € nepinou.




¥ 3 10 AIKTUO
Kataotnpdtwv

"Exovtag wg KUPLo oKond TNV EEUNNPETNON TWY AVAYKWV
TwV NEAATWV pPag, divovtag andvinon o KAbe epwtnud
toug, otn WIND EAAAGG éxoupe avantUgel pla dptia

opyavwpévn anuciba kataotnpdtwy o€ 6An tnv EAAGsa.

Owovoptkn Avantuén

& Xapaktnplotikd MeyEdn

Méetoxol Tng WIND EAAdAG elval €€ eTalpeieg enevOUTIKWV
Kepanaiwy, ano TG peyanutepeg o€ dI1EBVES eninedo,

JE NOAUETA NAPOUGIa OTO XPNUATOMIOTWTIKG XWPO
16{wG ooV KAAd0 TWV TNAEMNIKOLVWVLWY, OL OMOIEG
Slaxelpidovtal cuvonikd neplocdtepa anod 80 b1G
doAdpla. Me tnv e€ayopd tng WIND EAAdGg to 2010,
Npoxwpnoav g ageon enévéuon 420 eK. € otnv
Etalpeia yia tn xpnpatoddtnon g avantugng tng,
dlaopanidovtag £10l TNV pakponpdBecpN NPOOMTIKA TNG.
H enévbuon toug anotenei pia and ug peyadUtepeg EEveg
IBIWTIKES ENEVOUOELG OTN XWPA ag 1a tedsutaia duo
xpovia.

OL pétoxol pag eAgyxouv tn WIND EAAGG péow g
Largo Limited, etalpeiag xaptopuaakiou (holding). To
Aloikntuiké ZupBouAio TG Largo Limited éxel tnv eubuvn
Y14 TN OTPATNYIKA KAl TNV UAOMOINON TOU EMIXELPNOLAKOU
nAdvou g Etalpeiag.

H 1oxupn kepanalakn 6o tng WIND EAAAGG kat n
S£0IEUON TWV PETOXWV TNG OTNV Pakponpobeaun
NPOoOMTIKN TNG, Sivouv otnv Etalpeia tn duvatdtnta

va evOUVAUIWOEL TIG EUNOPIKEG TNG NPOONABELEG KAl va
aglonoLAOoEL T OTPATNYIKA AVIAYWVIOTIKG NAEOVEKTAUATA
nou S1aBETEL, NPOKELUEVOU VA ENEKTEIVEL TNV MAPoUaGia
TNG OTNV £AANVIKA TNAEMNIKOLVWVLIAKN ayopd.




To 2011, péoa o€ NoAU avii€oeg HAKPOOLKOVOULKEG TI¢ 65andveg Kal tig eNevOUOELS TNG AMNOKAELOTIKA

ouvOnkeg, N WIND EAAAg katdpBwoe va pe dla ke@dnala, latnpwvtag 1ol Ty
otaBeponolnocl Tn BEoN TNG oTNV ayopd tNG XPNPATOOIKOVOUIKA TNG autovopia. H WIND to 2011
KIVNTAG Kal va au§noetl napdanAnAa to pgepibld tng ENIKEVIPWONKE 0TNV anoteNeopPatikn dlaxeiplon
otn otabepn, aAnddovtag To Povieno Asttoupyiag TOU KOOTOUG KAl TN PEIWoN TwV AELTOUPYLKWV
TNG. Ao 11§ Alyeg AANVIKEG €Talpeieg nou danavwyv, aneAsuBepwvovtag kKepdnaia yLa
6ev Bapuvovrtal pe davelopo, n WIND dnploupynoe enev8UOEeLg O€ VEEG UMOSOPES.

OETLKEG TAPELAKEG POEG, WOTE VA XPNPATOS0TNOEL

H WIND EAAQg eival o povadikdg eviaiog TNAENIKOIVWVIAKOS Ndpoxog otny EAAASA, NpoocpEéPovIas UNNPEecieg otabepng, KIVRTAG
TNAEPWVIag Kal eupulwvikoU internet.

XapaktnploTtika Meyedn

KUkAog epyaciwv 7874 ¢k €1 661,8 k. €
Enevouoelg 90,9 eKk. € 1815¢k. €4
Ac@anLOTIKEG ELOPOPES 115¢k. € 10,7 k. €
ZuvoAlkn Kepanalonoinon ané xp€og 5485 K. € 590,7 K. €
ZuvoAlkn Kepadalonoinon and iéia kepdala 436,6 K. € 1763 k. €
>Uvono evepyNTIKOU 1.498,3 ek. € 1.1949 k. €

NeAdteg KIvnTtNG & otabepng TNAEPwVIag 3.959,9 xiA. 2 3.932,3 xiA.
Kataotnpata 342° 277
Epyaddpevol 1.506 1.340

1. ANpOGIEUPEVA OIKOVOUIKG OTOIXElQ

2. Ta avaBewpnpéva oToIXela apopouv TN CUYXWVEUON PIAG Katnyopiag neAatwv

3. AQopd anoKAELOTIKA Ta Kataothpata WIND

4. YupneptAapBavopévwy Twv KEQanaiwy nou S1atéBNKav yLa TNV avavéwon SIKAWPATWY XPANOoNG CUXVOTATWY (Ztowxeia: 31/12/2011)




28 Avayvwplon

Tnv npwtn B¢on Nikntplag Opadag Mevikng Katnyopiag
yla Toug Aywveg Apdpou 5 xAp. kal 10 XAp. tou
KAaowkoU MapaBwviou ABnvv 2011 KatéKtnoe N
WIND Running Team, n noAunAnBéatepn opdada nou
éxel oupPETaoxel Noté otn Slopydvwon, KaBwWG e ta
xpwpata g WIND étpe€av 1.000 SpopeiG. Inpelwvetal
otL N WIND kdAoe Toug SpoeiG va TpéEouy e TN
pavéna tng WIND Running Team npoopEpoviag ek
LEPOUG KABE PéAoUG TNG opdadag to nood twv 10€ otnv
KiBwté tou Kéopou.

H opdada tng WIND BpaBeUBnKe yia autég TG S1akpioelg
NG and tov ZEMAY o€ €181kn ekdnAwaon nou éAaBe
XWPA 010 apPLOEaTpo NG EAANVIKAG OAUPNLAKNG
Enltponng napouaia eknpoownwy NG MoAlteiag,
napaydviwy tou adAntiopoU Kat NAnBoug KGopou.
EnnAéov, o ZEMAY BpdBeuoe tn WIND yia th ouvonikn
oupBonn tng otov KAaaoiké Mapabwvio ABnvwv 2011,
w¢ Enionpo xopnyod Kat Ovopaotiké xopnyo

TWV Aywvwv Apopou 5 & 10 xAp.

AZL10MoLWVTAg TIG TEXVOAOYIKEG SUVATOTNTEG TWV
unodopwv g, n WIND unoothplEe Tn Slopydvwon
NPOCPEPOVIAG UNNPECIES KIVNTAG, 0TABEPNG Kal
acUppartou internet, evw NPOCEPEPE € GAOUG TOUG
Spopeic Swpedv NPWIONOPLAKEG UNNPESIES, ONWG

v €181k eappoyn nponévnong WIND Sporty

Pal kai tnv autépatn evnpépwon pécw SMS yia
TOV TEPHATIOPO KGO Spopéa, Pia unnpecia nou
EVEPYOMOLABNKE Y1a NpwWTN Popd otnv EAAAdQa, kavovtag
npepLEpa otov 29° KAaolkd Mapabuwivio ABnvav.
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kids@safefy

internet, kivntd kar naidi

To npwto BpaBeio kaAUtepNg kapnaviag EKE
anéonaoce N eVNPEPWTIKN ekotpateia tng WIND EAAdg
«Kids@Safety, Internet, Kivnto & Naidi»

ota BpaBeia «THALES - CEO & CSR 2011», nou
Sl0pyavwBnKav oto NAaiolo ToU ENXELPNUATIKOU
ouvedpiou CEO & CSR Money Conference.

H anovopn tou BpaBeiou otnv Kapndavia
«Kids@Safety, Internet, Kivnté & Matdi» nou
uAonolel n WIND, pe tnv entotngovikn eniBAsywn

toU lwdvvn Toldvin, MD, DPM, FRC Phych. Av.
Ka@nyntn Matdoyuxtatplkng, ENLOTNPOVLKO
YneuOuvo E.W.Y.M.E. KalL Tn cuvepyacia tng
E.W.Y.N.E. (Etaipeia WuxokolvwVIKNG Yyeiag tou
Maldlou kal tou EpnBou), oto NAA(oLo TNG OTPATNYIKAG
ETAIPIKNG Uneubuvdtntag «Ztnv Mpd§ny», eniBeBalwvel
Kal avayvwpidel tTnv npoondbela tng Etalpeiag yia
OUCLAoTIKN KAl ENOIKOSOUNTIKA NANPOPAPNON TWV
YOVLWV y1a TN XPNoN TWV VEWV TEXVOAOYLWY and ta
naldld kal Toug epnBoug.

KEIPHMATKOTHTA:

INFERENCES

ceo & csr

O‘ #
w | BpaPeio
AT BTy

Kahutepn Kopna ¢ Emxonsnia EKE

Internet, Knmto ko naibi
TS ——




8 2 UJJETOXN

0 KAAd0G TwWV TNAEMIKOLVWVIWY €lval € oUVEXN €EEALEN, TEXVONOYIKN Kal EPNOPIKA, 1000 otnv EAAGSa oo Kal Slebvwg.
MapdnAnAa, anAayég Kal €EAIEEIG ONPELVOVTAL KAl OTO EUPUTEPO BECUIKG KAl ENXELPNPATIKO NepLBAAAoV Tou KAGdou.
Eotiadovtag otny UNeUBbuvn ENIXEIPNPATIKOTNTA, TN SLAPAvELa Kal Th oupBoAn tng atnv Npdodo tou KAddou péoa and tnv
avtadndayn texvoyvwoiag, n WIND EAAAG cuppetéxel o€ éva onpavtiké aplBpd BECUIKWY POPEWV KAl apXwV, WOTE vVa NPoAyel
10 pOA0 TWV TNAENIKOWVWVIWY OTNV OLKOVOPIAa KAl TNV Kolvwvia.

Y10 nAaiolo autod, n WIND EAAGG cUpETEXEL O€:

B opsic yia tn Biwoipn Avantugn

2 A 4 7 7 a 7 & Global Compact Network
» EAANVIKO Alktuo tou OKoupevikoU Zup@wvou tou OpyaviopoU Hvwpévwy EBvwv '-,.0,’ Hallas e

» EAANVIKG Aiktuo yia tnv ETaipiki Kovwvikn EuBuvn

9,\‘mﬁo az.

. . o 2

) Ivottouto Enkowvwviag N o
F_"I“AIP}KH
KOINQNIKH
EYOYNH

» ZupBounio yia tn Biwaotun Avantuén tou ZuvbEopou ENXEIPRCEWY Kal Blopnxaviwy

B cnayysApatikoUg Popeig
» Evwon Etaipeiwv Kivnting TnAspwviag EANAdag (EEKT)

—
) SUvEEOPO0G ENIXEIPATEWY KAl Blopgnxaviwv Z"ﬁ s EB

| eriarent g, L g F bl

> Epnopikd & Blopnxavikd EnpeAntiplo ABnvwy
> ZUvbeopP0g ENXelpnocwy MNANPOPOPIKAG Kal ENKOVwVIWY EAAASoG (ZEME)

» European Competitive Telecommunications Association (ECTA)

» GSM Association Europe

Europe

» Mobile Challengers .
TOEENE

ecta
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OotNtad

4.1 YneuBuv

yla ‘Odoug otnv MNpagn




Avayvwpidovtag 1o onPavtikd pono Tou KAAdou Pag otny eAANVIKA OlKovVop{a Kat Kovwvia, anAd kal Tn onpacia twv
EVOLAPEPOPEVWV PEPWV PAG 0TO NAAICIO TNG ENITEUENG TWV ENIXELPNPATIKWY Pag otéxwy, otn WIND EAAAG BeATiwvoupe TNV
andédoon pag, evw napdndnAa BepeAlwvoupE TN pakponpoBeopn avantugn pag, AauBdvovtag unown TG eNSIWEELS Kal TIG
NPOOSOKIEG TWV EVOIAPEPOPEVWV PEPWV PAG.

>tn WIND, anotenel npotepaldtnTd Pag N UloBETNON UNEUBUVWY NOALTIKWY KAl NPAKTIKWY YL TNV ENIXELPNUATIKA Pag
Asitoupyia pe Bdaon tn oTpatnylkn ETalplking pag YneuBuvdtntag, n onoia kal ekppddetal péoa and tnv KEVIPIKA S€0PEUON
NG Etalpeiag pag kal tnv npoonAwon otig 81EBveic apxég yia tnv npodonion TN YReUBuvng ENxelpnPatikdTNTag, Onwg
ekppadovtal and 1o UpPPwvo tou Global Compact, TIg onoieg éxoupe EVOWPATWOoEeL oTn Asitoupyia pag and to 2008.
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B H npoogyylon pag otnv Yneubuvotnta

H otpatnyikn Etalpikig YneuBuvotntag anotensl NpotepaldTnTa yia TNy ENIXELPNATIKA AEITOUPYIa Lag Kal ival evowpatwpévn otny
avantuglakn otpatnyIkn Pag Kal otig S1adikaocieg e€EAIENG pag.

H pakpoxpdvia Séopeuon pag otn Blwolpdtnta kal Etalpikn Yneubuvdtnta anotunwvetdl o€ 6Ao To e0WTEPIKS pag NepLBannoy, anAd
Kal ot 5pAcelG Nou avantUoooULE, TOUG 0TOXOUG Mou BEToupE Kal TNV agloAdynon Twv anoteAeopdtwy pag oe etnola Bdaon.

Aopn AlakuBepvnong TNG ETalpikng pag Yneubuvotntag

AloKnTIKG ZupBounio
Yneubuvo yia T xdpagn tNG oTPAtNYIKAG
ETalpIkig Yneubuvotntag

AleBuvon ETALPIKWOV IXECEWV

0 AleuBuvTtig ETaIpIKWV EXECEWV €ival uneuBuvog
yla TNV uAonoinon Kat Npowenan twv Bepdtwy
ETalpkng YneuBuvotntag

Tphpa Etapikiic YneuBuvdtntag
AvantUooel NpoypApPata Kat 5pdoelg
ETalpIKnG YNeUBUVOTNTAG TOOO OTO E0WTEPIKO
000 Kal 010 eEWTEPIKO NepBannov tng WIND,
ENKOWVWVEL PJE Ta EVOLAPEPOPEVA PEPN KAl
ouvtoviel Tnv Entponn E.Y. yia tnv ékdoon
Tou AnoAoylopou

Enwtponn Etalpiki¢ YneuBuvdtntag

UuAAéyeL Ta otolxeia kat cuvtdooel Tov AnoAoylopo
ETaipikng Yneubuvotntag.

MpowBel TNV YneuBuvdtnTa 0To £0WTEPIKO NePIBAniov
G Etalpeiag pag




H otpatnyikn pag
yla tnv Etaipikn YneuBuvotnta

«XTNV NPAgn» ovopdadetal N oTpatnylkn ETalpikng Yneubuvotntag nou éxoupe ulobetnoel otn WIND EAAAGG,
pe 0TdX0 TNV €QAppoyn TNG uneUBuvNng NOAITIKAG JAg OTNV ENXELPNPATIKA Jag 6pactnplonoinon, otoug

P
otnvneagn

ETAIPIKH YNEYOYNOTHTA WIND

avBpwnoug pag, oto neplBdaAnov kat otnv Kovwvia.

210 nAaiolo autd deopeudpacte va:

B npoo@époups uneUBuva NPoidvTa Kal UNNPEaieg, Pe okomnd va kanUWoupe o€ éAn TNV eAANVIKA ENIKPATELD ONPAVTIKEG

KOLVWVIKEG aVAYKeG, Onwg eival n avBpwnivn avdaykn yia enikovwvia.

B cdaxiotonotoUpe TNV NepIBaAAoVTIKA Pag enidpacn Nou Pnopel va NpokUNTEL and TNV ENIXELPNPATIKA Pag 6pactnplotnta, e
éugaocn otn peiwon NG KatavdAwong evEPYELAG, TNV AVAKUKAWGON UAIKWY KAl TNV avantuén Twv SIKTUAKWV UNoSopwy Uag Pe

TPOMNOo PLAKSG NPOG To NMepLBAnnov.

B evnpepwVoUpE Kal KIVNTOMNOLOUWE TOUG avBpwrnoug Pag, Npotpénovidag Toug va avantuooouy e6eAoVTIKN NPpoo@opd Kal va

yivouv ENEPIOI MOAITEZ.

B unootnpidoupe Opyaviopoug kat Dopeig Nou péoa and to €pyo Toug oUPBAANouY atnv Npootacia tou NeptBaAovVTog Kat
otnpidouv Toug avBPWNOUG Kal KUpiwg Ta Natdid nou Bpiokovtal o avaykn.

Ot névte G€oveg TNG YneUbuvng A£0pIEUONG PJAg anoTuUNWVOVIAal oto Napakdtw Sidypappa tng Yneubuvng Apactnplonoinong pag.

m uneuBuvn Sloiknon = notdtnta NpoidvVIwv m uyeia & aopdnela

m NOIKAG aVIaYWVIoPAG & UNNPECLLOV ® MPOCWNIKA avantugn

m £NKOVWVIa Pe Toug m unevBuvo marketing I m £pYA0LAKA SiKalwpata
KOWWVIKOUG £Taipoug B KOWWVIKO Npoidv m NPOOOETEG NAPOXES

m OUVELO(POPA OTNV TEXVOAOYIKA B UneUBuveg NPOpPNBELEG m OUVONKeS epyaciag
Kawvotopia m Kavonoinon NeAatwV B E0WTEPIKN ENKOLVWVIQ

= 0pOn evnpépwan Kowvou

I

® pooTacia QUoLKoU
neptBdnnovtog
® evnpépwon
& gualobntonoinon kowou
m peiwon tng enidpaong
ot0 nepLBannov

® ynootpI§n euaiodnTwv opadwv

m oUPBOAN OTIG TOMIKEG KOLVWVIEG

B NApOoXn EUKALPLLV EKNAISEUONG

m evnpépwon & gualodntonoinon
Kowvou




P8 Ta svolapepOpeva PEpn Pag

Ta evblapepdpeva pépn pag kabBopidovtal pe Baon tnv
eNi®paon NG ENIXELPNPATIKAG Pag dpactnpldtntag.
YUpP@WVa Pe autod éxoupe avantUEel CUYKEKPIUEVN

7 7

[potepalonolnon 2UPPETOXWV

51adkaaoia Npoogyylong yia TNy akpLBn avayvwplon

KAl XapToypapnon TwV evOlapePOPEVWY HEPWVY HAg,
KaBwG Kal TNG oxéong pag padi Toug, TNy onoia kat
akodouboupe o€ eTnola Bdaon. ‘Etol, pnopoUpe va
Slacpanidoupe Tov akpiBh eVIONIOPO TwWV OPAdWY TwV
EVOLAPEPOPEVWV EPWV PAG, JE OTOXO0 VA EPNAEKOUAOTE
padi Toug pe évav avolktod Kal .oopponnpEVo TPOMo.

Y10 napandvw nAaiolo, éxoupe avantugel évav
aglénioto gnxaviopd yia napatnpnaoelg Kat oxoAla nou
Slaxelptdépaote avandyws. Mia popd to xpdvo 1o
TUNPa ETalplkng YNeuBuvatNtag, Katomny EAEYXOU TwV
NANPOPOPLWY MOU CUYKEVIPWVOVTAL Kal AauBdvovtag
unoéwn Toug oTéXoug TNG ETalpeiag, npotepalonolei
TIG OPABEG TWV EVOLAPEPOPEVWV PHEPWV HAG KAl TwWV
ONPAavIKwy Bepdtwy Kal, oTn oUvéxela, NpoBaivel oto
ox£610 avantugng tou Alandyou.

Ta evblapepOpeva pépn Pag avinkouy eite oto

E0WTEPIKO NePLBAnAov Tou Opyaviopou, eite undpxouv
Kal 6poUV 0TO £EWTEPIKO MEPLBAAADY, EAANVIKO N Kal
Sledvec.




4.2.1 AdAoyog
UE Ta evolapepopeva PEpn

H 61apkng appibpopn entkolvwvia pe ta evélapepdpeva
PEPN pag, eival oto nikevipo NG Asitoupyiag pag.
Epyalépacte oteva e S1aPOPETIKEG OPABEG KOLVLDY,
WOTE Va uAonolNCoUpE To 6papd Pag yia entkovwvia
kalL uneubuvotnta otnv Mpdé&n yia '0Aoug, péoa

anod CUYKEKPIPEVEG NPwWTOBoUAIEG KAl KALVOTOPES
NPOCEYYIOELG.

Méoa and tg KatdAnnAeg NoALTIKEG Kal SLadIkaoieg,
éxoupe ebpalwoel otn WIND tnv apgpidpopn
€nlKolvwVia Kal To 61dAoyo pE Ta eKAOTOTE
evblapepopeva PépN pPag. 1o nAaiolo auto,
NPOCMEPOUPE GUVEXH NANPOPOPNCN YId TNV
ENXELPNPATIKA Pag Spactnpldtnta, EVw NapdAAnAa
YIvOUAOoTE KOLWVWVOI anOWEewY, EpWINPATWY Kal
Béoewv and kKaAbe cuppEtoxo. AnddelEn autou
anotenei kat n ékdoon Tou AnoAoylopoU ETalpIkng pag
YneuBuvdtntag, epyansio evnpépwong Kat 51andyou
HE TIG OPASEG KOLVWV Pag, Ta oxoAla Twv onoiwv
AapBavoupe noAu coBapd undwn.

Autn n 6éopeuon pag va elpaote kovtd Toug,
dnploupyei NoAUTIUN YVWOoN YIa TIG AVAYKEG TwV
EVOLAPEPOPEVWV HEPWV PAg Kal kaBodnyel kaBoploTika
Tn Aloiknon tng Etalpeiag pag. O ouvexng SldAoyog pe
TIG S1APOPETIKEG OPABES TWV KOLWVWV Ag avadelkvUEL
{NTNPATA Kal oxNPatidel NpotdoELG MOU OTN CUVEXELD
KUo@OopoUvV pdoelg, LE TIG onoieg n Etalpeia
npoonabel va anavinoel oTiG NPOKANGCELG KAl TIG
€UKALPIEG MOU TNG NPOOPEPEL TO NEPIBAAAOY Kal Ta
evolapepOPEVa PépN TNG.




E€wtepiko MeplBannov

Evbiapepdpeva Kowva Ap@idpopn Enkovwvia MNpotepairdtnteg - Oépata Alandyou

PuBplotikég Apxég

MKO / Opyavwoelg NoAttwv

Kevipikn KuBépvnon /
Tonikn Autobloiknon

NeAdreg
(161wTEG- ENXELPATELG)

Akabnpaikn Kowvétnta

MpopnBeutég

Yuppetoxn o€ dlaBouneloelg (1)
SUPPETOXN O€ €peuveg (1)
JUppETOXn o€ ouvESpPLa (1)

AIKTUAKEG YNOBoPEG & ENevOUOELG
Mowdtnta Ynnpeowwov

Ayopad

Avtaywviopog

Yuvepyaoieg (4)
Ynootipién (1)
JUvavtnoelg (2)

Exnaideuon

Yyela & Aopadnela
MeplBannov

KolvwVIKh ZUvelopopa

>uvavinoelg (5)
JUPETOXN OF TOMIKA OUVESPLA/NPEPIBES (3)

H/M AktivoBonia

Otwovopikn Avdntugn

MeptBannov

Enevbuoelg og Texvonoyla kat YNnodopég

Ynootpt§n Tonikng Okovopiag, Kovwvikwy, MoAltotikwy
Kal EKNALbeUTIKWY BeopwV

‘Epeuveg Ikavonoinong MeAatwy (2)

Kévipo E€unnpétnong MeAatwv (1)
On line Enkolvwvia (1)

‘Epeuva yia tnv Etalpikn ®npn (3)

TNAEPWVIKN Mpappn Mapandvwy (1)

Texvikd Bépata yia Mpoidvia & Ynnpeoieg
Motétnta YAnpeolwy

AvaAuon TNAEMIKOLVWVIAKWY XPEWOEWV
H/M AktivoBonia

YnootnplEn Enotnpovikwy MNpoypappdtwy (1)
EknaldeuTikG Zepvdpla (5)
EVNPEPWTIKEG Hpepibeg (5)

H/M aktivoBonia

Aopanng Xpron tou KivntoU Kal tou Internet
Exnaideuon

Kalvotopia

Yyeia & Aopdnela

SuvevTeUEeLG TUmou (2)

Media Trips (4)

Field Trips (3)

Yuvavinoelg (1)

AgAtia Tunou & Mapouactdoelg (1)

Aloiknon

OtKovopIKa & Epnopika Anotedéopata
PuBplotika ©¢pata

Motétnta Ynnpeolwv & Kanuwn Aktuou
Ynodopég, Texvodoyia & Kalvotopia
KolvwVIKA ZUVELlopopa

MepiBandovtikn Aettoupyia

EnlokéWelg Epyaoiag (4)
Yuppetoxn o€ KAadikég Evwoelg (5)
Alapkng Evnpépwon & Ynootnplén (1)

AlaSIKaoTIKG ©¢pata

Owovopikd ©épata

‘Eykalpn Mapddoon

Aopansig ouvBNKeG NapAdoong yia Toug pyadopévous




Eowtepiko MeptBannov

Evbiapepdpeva Kotva Ap@idpopn Enkowvwvia MNpotepairdtnteg - Oépata Alandyou

Métoxol

Epyalépevol

Epnopikd Aiktuo

1 Ye povipn Baon

BRAVO 2011: AlGAoyoG PE Ta EVOLAPEPOPEVA PEPN

Brove!

2 TaKTKa

AIANOTOZ TA TH BIQZIMH ANANTY=H

Kaboplopéveg Zuvavinoelg Metoxwy (1)
SToXeUpéVN ENkolvwvia (2)
Conference Calls (2)

Owovopikn Avdntugn / AnoteAéopata
Aloiknon

Enevoutikd MAdvo

TPATNYIKESG ENLAOYES
KOLVWVIKOOIKOVOPIKEG EEEAIEEIG

Meplodikd - WIND About (3)

Newsletter Eco News (3)

Intranet (1)

Alopydvwon EKENAWoEwVY (3)

YUVAVINCELS Pe Zwiateio Epyadopévwy (1)

Eknaideuon

Yyeia & Aopdnela

‘logg Eukalpieg EnayyeApatikng EEEAIENG
O€paTa ENIXEIPNOLIAKNG OUVEXELAG

Extranet (ZUotnpa Enkolvwviag) (1)

Epnopika Zuvédpla (3)

JUVavINoELS pe YneuBuvoug MNwAnoewy (2)
AlapkNnG Mapoxn Evnpépwong & Ynootipieng (1)

Etalpikn AlakuBépvnon

Metapopd Mvwong & Kanwv Mpaktikwy

MpwtoBouAies yia oTAPLEN QVAYKWV TOMIKWY KOWVWVIWV
Eknaibeuon og Néa Mpoidvia & Ynnpeoieg
E€unnpétnon MeAatwy

AvakUKAwaoN, Ztoxol kal OlkoAoyIkA Zuveibnon

3 MepLodika (2-4 QopEG TO XPOVOo)

To 2011, n WIND EAAGg aventuge S1anoyo e Ta evalapepOpeva PEPN TNG KAl PECW TOU

4 Ye ethola Baon

5 Katd nepintwon

BeopoU twv BRAVO, atov onoio kal ouppeteixe. Eva ano ta epyansia dlaAdyou tng Etalpeiag

HE Ta evdlapepopeva PEpN ag yia ta 6épata nou avantUooovial Kal Napouctaovial otov
SUSTANABILITVDIALOGUE. - mgpvTa anonoyLopd, anotedel N ouppetoxn pag oto Beopd BRAVO, o onoiog Slopyavwveral

ano 1o QualityNet Foundation. O Beopdg e€unnpetel To 61anoyo yia tn Biwotun Avantugn petagl opyaviopwy

nou ekdidouv anoAoylopoUs Kal BACIKWVY KOWVWVIKWYV £Taipwy, avaoplkd Pe tnv nAnpdtnta kal tn Baputnta twv

Bepdtwy Nou Napouactadoval. 210 BeoPG CUPPETEXOUV EKNPOCWNOL AKASNUAIKWY, BECHUIKWY KAl ENXELPNPATIKWY

(POPEWV, TNG TOMNIKAG aUToSI0iKNONG, TOU TUMOU Kal S1agopwy PN KUBEPVNTIKWY OpYAVWOEWV. Ta anoteAéopata Tou
dl1aAdyou AapBavovtat undyn oto nAaioto NG ouvexoUs BeAtiwong TG dlepyaciag anoAoylopou TG Etalpeiag pag.

———




%8 [pooeyyidoupe uneubuva
1A ONPAVTIKAa 6pata

MpotepalonoloUpe Ta Bépata ETalplkng YneubBuvotntag avapoplkd e TN onpacia toug otny Etalpeia, ta evolapepopeva pépn
Hag, TNV Kowvwvia kat to neptBanov.

Autd kabopidovtal péoa ano pia dlapkn Sladikacia agloAdynong kal avabewpnong, pe BAon TN oTpatnylkn ETalpIkngG pag
YneuBuvdtntag kat ta dlebvi npdtuna kaboplopoU Twv CNPAVIKWY Bepdtwy. ETol, 1a onpaviika pag 6épata yia to 2011 eivat:

EIGlleI"] Avantucooupe Aladikaoieg ZUPHOPPWONG

ALQKU Bépvnon Me Baoikd oTtoxo TNV ££a0paAnton tNG AEltoupyiag pag os nAaiclo
8lapavelag kal tnv TpNon twv SeopeUoewY Pag, CUCTNOARE TNV
Avwtatn Entponn KavovioTIKNG ZUPHOPPWONG, WOTE va
Slaopaniooupe TNV eniBAgwn Tou Zuothpatog AlGxeiplong tNg
KavovioTuKAG ZUPPOppwong TNG ETAlpeiag Hag o€ OXEON E VOUIKES
KAl KAVOVIOTIKEG anattnoelS.

(Neploocdtepa otn oenida 30)

AnploupyoUpe N€a Mpoidvia & Ynnpeoieg

B ‘EAsyxog kdoToUg

B Ynnpeoia Eyyunong Aoyaplacpou
AVTANOKPIVOUEVOL OTIG VEEG KOIVWVIKEG KAl OIKOVOUIKEG CUVONKEG,
npoxwpnoape otn dnploupyia NpoidvIwy Kal UNNPESLWV NMou Ba

€€a0(anidouv oToug NEAATEG Pag 0AOKANPWHEVEG AUCELS £AEYXOU
TOU KOOTOUG.

(Neplooodtepa otn oenida 43)




Epyaldpevol Avantuoooupe tov Ecwtepiko EBeAoviiopo

Me otdx0 TNV NPOoPOPd KOWVWVIKOU €pyou, SNPLOUPYNOapE TN
WIND Running Team, n onoia ouppeteixe pe 1.000 péAn otov 290
KAaolké Mapabwvio ABnvwy Kal BpaBeUtnke yla TN cuvoAikn
oupBonnh TN and to XEMAL.

(Neploodtepa otn oenida 80)

ﬂgp[Béﬂﬁo\/ Awaxelpropaote tig NeptBaAAovTIKEG pag ENNTWOELG

Me otdxo tn BeAtiwon tng nepBannoviikng anddoong tng Etalpeiag
pag, npoxwpnoaye o 5Uo noAU oNPAvIka épya:

@) OTNV £yKaTdotaon UBPLOIKWY CUCTNPATWY NAPAYWYNG EVEPYELAS
OTOUG anopakpuopévous otabuoug Baong

B) oToV €KOUYXPOVIOUG TOU AIKTUOU TNAEMIKOWVWVIWY KAl TOU
Alktou Koppou.

(Neploocdtepa otig oenideg 97-99)

Kowvwvia Evnpepwvoupe MNoveig & EKNALSeUTIKOUG
yla tnv 0p6n Xpnon tou KivntoU & tou Atadiktiou

Y10 NAQio1o TNG CUCTNUATIKAG EVNHEPWONG TOU EUPUTEPOU KOLVOU KAl TwV
OUVSPOUNTWY PAg yla TNV acpann Xpnon tng KIVRTAG TNAEPwVIAg Kal Tou
81adIktUou and ta natdid, NPoXwPNCAWE OTNV AVANTUEN TNG EKOTPATE(ag
kids@safety, internet, kivntd & naidi, nou nepiAapBavel pia osipd and
EVNPEPWTIKEG, EKNALOEUTIKEG KAL WUXAYWYIKEG SPATELS KaL uAonoleital og
ouvepyaoia pe tnv EW.Y.M.E.

(Neploocdtepa otn oenida 114)




P [1powOoupE TNV

YneuBuvn ENXXElpNPATIKOTNTA

4.4.1 TMpdypappa otnpLeng

NG €AANVIKNG Olkovopiag

\\// :
S '1 ‘OAot padi otn

isi 5 3
www.visitgreece.gr AN SYMMAXIA
sYMMAXIA - [[IA THN EAAAAA

MA THN EAAADA

Ménog TnG «Zuppaxiag yia tnv EAAGSa» £yive Kat

n WIND EAAdg, evavovtag tg SUVAPELS TNG PE

NANB0oG AnAwv PopEéwv TNG ayopds NoU NPOoPEPOUV
apLAoKEPSWG TG UNNPECIEG TOUG YIa TNV Npowonaon
TOU E0WTEPIKOU KAl EEWTEPIKOU TOUPLOPOU OTN

XWPAa pae. Ma tnv unoothplen TNG Kivnong autng, N
WIND npoxwpnaoe o€ pla oelpd and eNKOIVWVIAKES
SpAoELG, EVNPEPWVOVTAG TOUG NEAATEG TNG, anAd Kal To
€UpUTEPO KoLvO yIa TNV avaykn £vioxuong TNG IKOvVag
NG EANAGAG, KaBwg Kal TNG TOVWONG TNG ayopds.

H «Zuppaxia yla tnv EAAdda» anotenei évav tpdéno
€UNPAKING OTNPLENG TNG EBVIKNG OlKovopiag, adnd kat
OUVELOQPOPAG 0TNV 0IKOSOUNGCN £VOG VEOU avantuglakou
NPOTUNOU YIa TN Xwpa nou Ba Baoiletal otov uyln
avVIaywVvIopo Kal TG agleg TNG oUVEPYAGiag Kal TG
NPOACTIONG TOU KOWVOU CUPPEPOVTIOG. H «Zuppaxia
yla tnv EANaday», anotensi pla npwtoBounia tou
Yuvbéopou Alapnpilopévwy EANadog (ZAE) unod tnv
alyida tou Ynoupyeiou MoAttiopoy & TouptopoU Kal Tou
EAAnvikoU Opyaviopou Touplopou (E.O.T.), pe otdXo TV
npowBnon Tou Touplopoy, Tou MoAtiopol adAd Kat
TOoU ABANTIOpOU, 0To NAAiolo Tou EBeAovVTIopOU Kal TG
ETalpikng Kovwvikng EuBUVNG.

4.4.2 EVNPEPWON V1A TIG £€€AIEELG

OTNV ayopd TwV TNAEMIKOLVWVIWV

Edikn ‘Exkdoon

Me aqopun T GULLETOXNA
Ot tnAgnikolvwvieg otnv EANada pag oto 0UVé6plO Economist,
Moviédo unépBaong g kplong, ’ ’ .
Mpotuno yia tnv Otkovopia tou 2020 f)nplOUpYDOCIIJE €va eVIUrno,
Telecommunications in Greece oT1o Ono{o GVGI‘IIUXOF\KGV

anew Standard for the 2020 Economy Gnc’)wglc GI_IC,) 6[0K€Kp[“év0uc

ENIOTNOVEG, akadnpaikoug
annd kat dnnoug BeopikoUg
(POPEIG y1a T0 pdA0 TWV
TNAEMIKOIVWVLWV OE NEPISO
OLKOVOUIKNAG UPEDNG.

«ZTNV Napouoa SucpEVA OIKOVOPIKN CUYKUPIa ol
€nevoUoEelg o€ eUpUWVIKEG UNOSOWEG Kal biktua
EMNKOLVWVIWVY SEV OUVIOTOUV NEPLTTN MOAUTEAELQ.
AvtiBeta, anoteAoUv NpoUndbeon wWOTE N Kovwvia
va anoAavoel 6co duvatov peyanltepo pdopa
SUVNTIKWY WEEAELWV KAl va «MPOCHETPNBOUV»
OTNV OLKOVOWI(a Ta EKTIHWPEVA 0PEAN.»

Twv Mdvvn Ztoupvdpa,
Kabnyntn EKMA, Mevikou AleuBuvtn IOBE

‘Ayyedou Toakavika,
YneuBuvou Epguvav IOBE, Enikoupou KaBnyntr EMIT




4.4.3 Yuppetoxn og ouvedpla

To 2011 ouppETEiXape Kal unootnpifape cuvédpla Kat
npePideG Nou NpowBoUv Bépata nou apopouv oTov
KAGH0 TwV TNAENIKOIVWVIWY, TNG EAANVIKAG OLlKOVOpIag,
KabwG Kal o€ e€eIdIKeUpPévVa KAadIka ouvéSpLa, oTnv
ABnva kal otnv MNepipépela.

®eBpoudplog 2011:
KPMG Aéka Xpovia BpaBeia
AvBpwnivou AuvapikoU

Mdiog 2011:

Economist Conference, 15th
Roundtable: «In the aftermath of the
global economic crisis: What's next?»

Mdiog 2011:
CEO & CSR Conference

loUviog 2011:

Hpepibeg o€ ouvepyaaia pe n Alwén
HAektpovikoU EykAnpatog os Kw,
Kepanovig, lwdawviva, P€Bupvo kal
MuTiAnvn

OKtwBpLog 2011:

130 Zuvébplo Info-Com World:
«Wneuakn EANdéa:

H endpevn pépa tng Kpiong»

I . OKtwBpLog 2011:
—-.——-ﬁ-ﬁéimﬂ TedXAcademy

j— CEEATL i LCAE

«H Ynnpeoia Owovopikng Aotuvopiag kat Alwgng
HAektpovikoU EykANPATOG OE ouvVEPYAadia pe To
Ynoupyeio Mpootaciag tou MoAitn kal pe TNV unootNpIEn
XOPNYWV, avapead toug kat n WIND, ota nAaiola
KOWVWVIKNG MOALTIKNAG KAl AGYwW TNG EUNELPIag Kal
TeEXVoYVwalag tng oe B€pata dladiktUou, Slopyavwvel
Evnpepwtikég Huepibeg avd tnv EANGSa, wate

ol noniteg kat e161KATEPA Ol YOVE(G Kat Ta Naidid,

va pnopouv péoa and t S1adpactikh CUPPETOXM TOUG
VA EVNPEPWVOVTAL TOOO YIa TNV Aopanela oto Aladiktuo,
00 Kal Y1a Toug KivoUvouG Nou eAAoXeUoUV Katd Ty
nAoMYNoN Toug o€ auto.

Ta kpoUopata ival Suotuxwg KaBnpepva.

H evnpépwon ouvenwg anotensl To Npwto BrApa yia

TNV NPoPUAAgN Kal autog akpIBWS ival o atdxog Tou
Yrnoupyeiou Mpootaciag tou MoAitn kat TG Alwgng
HrAextpovikoU EykAnpatog péoa and Spdaelg nou
avantiooel o€ 6An TNV EAAAsda. H éykaipn avtidpaon eival
TO NPWTO BAPA YIa TNV QVTUETWNION TOU Grolou Kivouvou.
MéxpL onpepa €xouv dlopyavwbel nepi tig

48 Hpepideg og 6An tnv EANAGSa, péoa and Tig onoleg

ol noAiteg épxovtal o€ enagn Pe CEIBIKEUPEVOUS
aglwpatikoug tng Ynodleubuvong Alwéng HAektpovikoU
EyKANPATOG, PIAAGVE YIa TIG avNOUXIES Kal Ta NpoBAnpatd
TOUG, Ol Yoveig ougntdve pe Ta nadld kat eknaldevovtal
OTE vVa NAoNyoUvVTal Je aoPanela.

H unootipign tng WIND nou yivetal oto nAaiolo

TOU NPOYPApLatog ETalpikng Kovwvikng EuBUvNG nou
unonolel n Etaipeia, eival kaBoploTikh kal noAUTIUN Yid TO
Ynoupyeio Mpootaaciag tou MoAitn kat tnv Ynodleubuvon
Alw&nG HAeKTpOVIKOU EYKANKIATOG KAl yIa TIG SUvVATOTNTES
MOU TOUG NAPEXOVIAL VA EMNKOWVWVNGOUV PE TOV KOOPO

o' autd To TO00 euaiobnto Bépa.»

Eppavouna Z¢pakKlavdakng,
Aleubuvtig AlwEng HAekTpovikoU EyKANPATOg







>tn WIND EAAdg, avayvwpidovtag ot o Topéag twv
TNAEMNIKOVWVLWY Naidel onPavIikod pdno oTiG weg
0wV pag Kat 4Tl N ENXELPNPATIKA Pag 5pactnpldtnta
enNPEAdel TOUG avBPWNOUG KAl TNV Kolvwvia o€ noAAd
€nineda -0IKoVOUIKA, EpYAciakd, NepIBannovTKa Kal
KOWVWVIKA- éxoupe Beonioel kal epappdloupe NOALTIKEG,
ol onoieg anoteAoUv «odnyd» kal anodelkvUouv

TN 6€0PEUON PAg yia NApOoXn MOLOTIKWV NMPOoIOVIWY Kal
UNNPECLWV NPOG TOUG NEAGTES |ag, TNV NPoaotacia twv
NPOCWNIKWY TOUG SES0PEVWV KAl TOU andppNTou Twv

TNAENIKOLVWVIWY Kat TNV NpoaoTtaacia tou neptBanAovtog.

MapdAAnAa, péoa anod NPooEKTIKG OTPATNYIKO
oxebLaopd, UNeUBUVEG BIOIKNTIKEG MPAKTIKEG, EAEYXOUG
kal a¢loAdynon TNG KaBNPEPLVAG LAag AEIToupyiag,
Slaopanidoupe TNV avtanokplon Pag ot NPoodoKieS
TWV NEAQTWV, TWV CUVEPYATWV KAl TNG KOLVWVIAG.

Enttevypata 2011:

Avantugape MoAtikn Moldtntag yia Tig
HETPNOELG HAEKTpOPAYVNTIKNG
AktivoBoniag

Yuotnoape ENtponéEg KavovioTIKNG
2UpPOpPwWoNng kat Aopdnelag
MAnpopoplLV

OAokAnpwaoape £pyo eupeiag KAipakag

ENXELPNOLAKNG ZUVEXELQG
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Sl OL ApXEG pag

H WIND EAAdg eival pla Etaipeia pe 6papa, pe Eekdbapn
anootoAn Kal agleg oTiG onoieg otnpidoupe TN
5pactnNPLOTNTA PAg OTO XWPO TWV TNAEMIKOLVWVIWV.

To 6papa pag sival va
NPWIAYWVIOTNOOUPE OTNV
eAANVIKN ayopd TNAENIKOLVWVIWY,
divovtag €upaon ot

AVAYKEG TwV NEAATWY Pag Kat
NPOOPEPOVIAG ONOKANPWHEVES
TNAENLKOLVWVLIAKEC AUOELC.

Ot agleg pag

H anootoAn pag ival va
NPOCMEPOUPE UNNPECIEG UYPNANG
notdtntag, kepdidoviag to
0eBaopo Kal TNV eKTipNoN TwWV
NeAATWV Pag, Katavowvtag o€
BdaBog TG avayKeg TOUG

KAl AVTAnoKpPLVOPEVOL OTIG
NpoodOoKieG Toug Pe aflontotia,
eveAi€ia kat notdtNTa.




I MoAwtkn Motdtntag. Avayvwpidoupe Kal
evBappuvoupe TNV andayn wg To Pévo 6pdpo Npog
tn BeAtiwon. XZtnv MoAttkn Motdtntag tng Etalpeiag
ag neplypd@etal To 6papa, N anootoAn Kat ol agieg
NG, Ta onoia epappddovial oe 6Ao T0 EUPOG TWV
AEITOUPYLWV TNG.

MoAwtikn NepiBdAnovTog. AcoigudpaoTE AVapopIKa
LIE TNV NPOOTacia Tou NepBAnAoVIog Kal TiG
akoAoUBOUEVEG EVEPYELEG MPOG AQUTAV TNV Kateubuvon,
ol oroieg apopouV OAEG TIG EYKATAOTACELS Kal
AglToupyieg pag.

NoAwtkn MNowdtntag & MepiBdnnovtog yia ta
Kataotnpata WIND. Asopsudpaote yia npoopopd
OTOUG NEAATES AG UNNPECLWV KAl MPOIOVIWY uwnAng
nolétntag, Kabwg Kal yla uynnd eninedo eEuNNPETNONG
HEOW TNG EKTETAPEVNG NaveAnadikda aduoidag
KATaoTNPATwWV ag, Pe oeBaopd npog tov neAdtn, TNy
Kolvwvia Kal To nepiBannov.

O1 lNonitikes Mototntag kat lNepiBdidoviog ivat
avapInNEEVES OTOUS XWPOUS EPYACIAs 1Jas Kal ota
Karaotnpara, aldd ivar S1a6£o1ueS O Orlous ToUG
EPYALOLIEVOUS KAl NAEKTPOVIKA LIETW TOU ETAIPIKOU
Siktuakou toriou (WIND intranet, WIND extranet).

MoAwtikn Moidtntag twv Metpnoewv
HAektpopayvnukng AktivoBoniag. Asopeudpaote
OTNV NApoXn UNNPECLWV, SOKIUWV/UETPRCEWY, alnd Kal
€EUNNPETNONG NMOU QVIANOKPIVETAL OTIG ANAITACELS TWV
NeAATWY Pag Kat Twv evOLaPePOUEVWY LEPWV LIAG.

NoArtikn Ac@aneiag Aedopévwv. H Etaipeia tv
EXEL KATAPTIOEL CUPPWVA LE TNV KOLWVOTIKN KAl EBVIKNA
vop0Beoia Npootaciag NPOoWNIKWY SESOPEVWV Kal
anoppNTOU TWV EMKOIVWVLIWY, EPAPPOZoVIAs TNV
E0WTEPIKA Kal ENBAANOVTIAG TN 0 CUUBATIKEG OXEDELG
L€ Tpita pPéPN, TO AVIIKEIUEVO TWV ONoiwV Eival OXETIKO
e NpdoBacn Kal XELPLOPO TETOLWY SESOPEVWIV.

W ALOIKNTIKN MNPaKTIKN

H WIND EAndg sival Aveovupn Etalpeia pe €6pa to
Mapouol. Avwtato 6pyavo tng Etalpeiag eivat n
MEVIKN ZUVEAEUON TWV PETOXWV, N onola cUppwva

HE TO KaTaotatiké pnopei va AapBavel anopacelg yla
K@Be undBeon Nou apopd otnv Etalpeia. H dioiknon
KAl EKNPOCWNNoN TNG ETalpeiag kat n dlaxeiplon

TNG ETAIPIKNG NEplouciag anotensl appodidtnta tou
AloIKNTIKOU ZupBouniou, to onoio, cUPPWVa e To
Kataotatiko NG Etalpeiag Suvaral va anoteneital and
1pia (3) we Sekanévre (15) pénn.

To AloIKNTIKO ZupBouAio

To ev evepyeia AloiknTiké ZupBounio (A.Z.) tng Etalpeiag,
T0 onoio £€gAéyn Tov lavoudplo tou 2011, anoteneitat
ano tov Mpdedpo kat 6Uo MéAn. O Mpdedpog Tou
AlOIKNTIKOU YupBouniou €xel napdAdnAa kat tnv
1616TNTa Tou Aleubuvovtog XupBounou. Ta péAn tou

A.Y. AapBavouv PEPOG OTIG OUVESPLATELS AUTOU Kal
ouvanogacidouv eni Twv Bepdtwy TG NPEPNOLAG
d1atagng, 6nweg autd kabe @opd kataptidovial avanoya
HE TIG appodIoTNTEG Tou AL

H ouvBeon tou A.Z. katd 1o 2011 Atav n €6nG:

ABavdolog Zapkadng,
MNpoedpog kal AleubUvwy XUpBounog,

lwavvng NaAalokpaocodg,
Avetaptnto, Mn EktedeoTik MEAOg,

fewpylog PAAnAng,
EkteNeoTIKO MEADG




Y10 Kataotatiké NG Etalpeiag, onwg autd LoxUel
onpepa, 6ev undpxel LIAKPLON TWV LEAWY TOU
ALOIKNTIKOU XUPBoUNioU O «EKTENEDTIKA» KAl OE
«QVEEAPTNTA - PN eKTEAEOTIKAY. QOTA00, KAl CUUPWVA HE TNV
and 24.01.2011 andégaon tou AlolkntikoU ZupBoundiou
NG Etalpeiag, pe TNV ornoia CUYKPOTABNKE TO eV
evepyela A.Z. o€ owpa, ta péAn tou A.Z. Slakpivoviat

O€ EKTEAEOTIKA KAl aveEAPTNTA - PN EKTEAETTIKA.
YUVYKEKPLPEVA, CUPPETEXOUV BUO EKTEAEOTIKA MéAN

Kal éva Ave€aptnto — Mn EKTEAEOTIKO MéAoG.

Ta péAn tou A.Z. entAéyovtal e yvwpova Tig
€UaloBNOIEG TOUG O€ OLKOVOWIKA, NEPLBAnAOVTIKG Kal
KOWVWVIKG BEpATa Kal £XouV WG NPWTIOTN UNOXPEWON
Kal kabnkov tn Slapkn entbiwEn TNG eVIOXUONG TNG
OLKOVOUIKNG Béong TNG Etalpeiag otnv ayopd Twv
TNAEMIKOLVWVLWY KAl TNV NPOAcNIoN TwWVY £TALPIKWY
OTOXWV KAl MPOOMTIKWV.

>tn WIND EAAAG Asitoupyoupe o€ éva nAaiolo
dlapavelag, NpoBAénoviag oXetkoUg NePLOPLOpoUs
Kal 6e0PEVOELG OTO KATAoTATKO Wag yla 1a PéAn tng
Avwtatng Aloiknong. Etol, kal cUpewva pe 1o apdpo
27 TOU KataotatikoU tng Etalpeiag, anayopevetal

N AOKNON AVTAYWVIOTIKWY NPAEEWY TwV HEAWY TOU
ALOIKNTIKOU XupBouniou Kal Twv SleuBUVTWY TNG
Etaipeiag anévavtl otnv Etalpeia, evepywviag kat'
endyyenpua yla 8iko Toug Aoyaplacpd N Aoyaplacpod
TpitwV M PJETEXOVTAG O€ €1alpEieg xwpiG adela

NG MEVIKNG Zuvénsuong. Ennnéoy, entBannetal

N éykalpn anokaAuyn oto AloIKNTIKS ZupBounio
TUXOV {81V CUPEPEPOVIWY TWV AVWITEPW NPOCWNWY
and cuvannayég Tng Etalpeiag ot onoieg pnintouv
01a Kabnkovtd Toug, annd Kal Kabe oUYKPoOUaNG
OUPPEPOVIWY TOUG LIE autd TnG Etalpeiag i
OUVOESEUEVWV E QUTAV EMIXELPNCEWV.

OL Enttponég

B Avwtatn Enttponn Aloiknong

IXETKA PE TN ANYWN ano@AcewV yia Ta Tpéxovia Bépata
NG Etaipeiag, Acitoupyei éva atuno épyavo, To onoio
anoteneital and to Aleubuvovia XUpBouno, Toug
MevikoUg Kal Toug Avitepous AlEUBUVTEG. To Gtuno
auté oupBoUNLo eV EXEL OUYKEKPLPEVES KAl TUMIKA
anovepnUEveG appodlotnteg N Asitoupyieg BAoel

TOU KATaotatikoU N anopAacewy TwV KATaoTATIKwWY
opyavwv NG Etalpeiag. Qotéoo, AauBAVEL ONPUAVTIKEG
anogAcel§ 0 OX€0N PE TNV KaBnpepIvi Agltoupyia

Kal enonteia tng ETalpeiag, TNV avIlpeTwnion Twv
avakuntoviwy NpoBAnpdtwy Kal tn xapagn enipépous
OTPATNYIKWV.

Enttponn KavovioTIKNG ZUPPOpPwWonG

Avwtatn Enttponi KavovioTIKNG UPUOpPWONG,
pe Baolkd otéxo tnv eniBAsywn Tou UCTAPATOG
Alaxeiptong tng Zuppopewong tng WIND o€ oxéon
E VOUIKEG KAl KQVOVIOTIKEG aNaltNoELg, Tov Kwoika
AgovToAoYiag Kal OXETIKEG MOALTIKEG TNG Etalpeiag.

H enitponn autn ouvedpladel ToUAAXIOTOV 4 POPEG

TO XpOVO N KAl Mo cUXVA PETA and andgacn g, VW
10 NPAKTIKA TWV OUVAVINCEWY TiBevtal otn S1dBson
ToU AloIKNTIKOU YupBouniou tng ETalpeiag. € auth
npoedpeUel 0 AleuBUvwy XUpBouAog TNG Etalpeiag Kat
péAN NG anoteAouv oL

P evikdg OIKOVOPIKOG AlEUBUVTNG
> evikdg AleuBuving AvBpwnivwv Mopwv

» Nopkag ZUpBounog

> AleuBuvtng EcwtepikoU EAéyxou, KavovIoTIKAG
Suppdépewong Kat Moldtntag.




Baolkég appodlotnte tng Enttponng anotedouv N
nepLodikn avabewpnon tou Kwdika Asovionoyiag

Kal TV NOALTIKWY TNG ETApeiag OXETIKA e TOUG
€pyadOpPevoug, Ta OTEAEXN, TOUG SIEUBUVTEG Kal
OUVEPYATEG, N NapakoAouBnaon Kat entBeBaiwon

TNG ANOTEAECUATIKNAG £PAPPOYNG TOU ZUCTAKATOG
Alaxeiplong Zuppdppwong g Etalpeiag, n
enBeBaiwon TNG EQAPPOYNG KAl N avayvwplon Tuxov
nNapaBAcewy KavovIoTIKWY analtnoewy 1 tou Kwdika
Agovtodoyiag and toug epyaldpevoug, Ta oTeEAEXN,
TOUG SIEUBUVTEG KAl TOUG ouveEPYAteS TNG Etalpeiag, n
andé@paon Tuxov NoWvwv N AAAWV PETPWY WG CUVENELQ
napaBiaong tou Kwbika Kal 0 €Agyxog Twv dlabEaipwy
NéPwWV ToU ZUOTAPATOG AIGXEIPLONG TNG KAVOVICTIKAG
Juppopewong Kat n enBeBaiwon TNG ENAPKELAS TOUG.

Enutponn Aogpdneiag NAnpo@opLwv

E8IKA Enttponi Aopdnelag MNAnpogpopLwy, N

oroia ouvedplalel TOUAGXIOTOV 4 POpPEG ETNCIWG

M Kal NEPLOOOTEPEG PETA and andpaon NG, EVw Ta
MPAKTIKA TWV oUVavINoswy tiBevtal otn 1dbeon tou
AlolknTikoU ZupBouniou tng Etalpeiag. Mpdedpog tng
Enttponng Aopdnelag MNAnpogoplwy gival o AleuBuvwy
YUpBouAog TG Etalpeiag kat péAn tng anotenolv oL:

» AleuBuving Aopanelag NAnpopopLwY

» evikdg AleuBuving MNANPOPOPLAKWY ZUCTNPATWY
> MeVIKOG AleuBuvtng AlKTUou

» Nopikdg XUpBounog

» Aleubuving Eowteptkol EAgyxou,
KavovioTIKNG Zuppéppwong kal Motdtntag
> AVWTEPOG ALEUBUVING ETAIPIKWY IXECEWV.

H Enttponn Aopdnelag MNANPoPOpPLWY EXEL WG
KUpLoUG oTdxoug TN Slacpdnion evog nAalciou yia
TNV avAanTugn NoAITIKAG aopdnslag NANPOPOPLWV

o€ ouvepyaoia pe 6Aa ta epnAekdueva pépn yia tny
avantugn Kat tnv uAonoinon TNG, TOV KEVIPLKO £AEYX0
TNG NMOALTIKAG A0PANELAG KABWGE KAl TNG EQAPPOYNAG
NG Kal tn dlapuAagn kat BeAtiwon Tou entnédou NG
EPMLOTEUTIKOTNTAG, AKEPALOTNTAG KAl S1aBECIPOTNTAG
TWV NANPOPOPLWVY Nou Slaxelpidovial Ta cuoTthUata
™m¢ WIND.

Avwtdtn Enttponn
CEO Aloiknong

Avwrtdtn Enttponnh
Kavoviotukng Zuppdpewong

Enttponni Aopansiag
| MNAnpo@opLOV

H Opyavwtikn pag Aopn

Chief Executive
Officer (CEO)

Internal Audit & Compliance

Chief Financial Chief HR Officer
Officer (CFO) ‘ (CHRO)
Supply Chain
& Facilities Management.
(SC & FMNG) Corporate Affairs

—
==n

(CPR AFR)

Legal & Requlatory Affairs
(LRA)

Chief Network
Officer (CNO)

Chief Information Chief Commercial

Officer (CIO)

(Ttowxela: 31/12/2011)




W EOWTEPLIKOG EAEYXOG

>tn WIND EAAdg Aettoupyel AtlelBuvon Ecwtepikol
EAfyxou & KavovioTIKNG ZUPHOPPWOnNG.
Appod16tnTd NG £ival N napoxn ave¢aptntng eUAoyNg
51a0(aniong oto ALOIKNTIKG ZupBoUAlo TNG UNTPLKAG
Etalpeiag o1l 1o ZUotnpa EcwtepikoU EAéyxou
€€a0PaniZel TN CUPPOPPWON PE TIG MOALTIKES, MPAKTIKEG
kal Sladikaoieg TnG Etalpeiag. AutO entTuyxavetatl ge tnv
agloAdynon NG anoteAeoPaTIKOTNTAG TWV CUCTNHATWY
S1axeiplong KIvBUVwY, Twv oNPEiwv EAEYXoU Kal TwV
NPAKTIKWV 81aKUBEPVNONG.

H Aloiknon eival unevBuvn yia to neplBannov tou
E0WTEPIKOU €Agyxou. Ol AlEUBUVTEG TWV TUNPATWY
efval unevBuvol va Snploupyouv TG KatdAANAEg
NOALTIKEG KAl 81adIKAO(EG, £T0L WOote va BonBnoouv
Tov Opyaviopd va enitUxXel TOUG KaBopLoPEVOUG
TOU OTOXOUG.

H opyavwrtikn aveéaptnaoia tng AleUbuvong EcwtepikoU
EAéyxou & KavovioTIkNG ZUPPOPPWONG ENITUYXAVETAL,
Kabw¢ To TPNPA Tou EcwtepikoU EAéyxou otnv Etalpeia
avapépetal kateubeiav oto AlOIKNTIKG ZupBounlo NG
UNTPLKAG ETalpeiag, péow tng Enttponng EA¢yxou,

n onola anaptietal anod 4 ave€aptnta pénn.

H Enttponn EAgyxou aflonoyel kat unootnpidet

10 £pyo NG AleUBuvong, e€acpanidel TNV eNdpkeLa
TWV aVOPWNIVWV KAl TEXVIKWY NOPWV Kal Tnv
anpookontn NpdoBaon otig NANPOPOPIEG OXETIKESG
HE TO €AgYKTIKO épyo. H Enttponi ouykaneital
TOUAAGXIOTOV 4 POPEG ETNCIWG Kal, EKTOG TWV AAAwY
apUoSIOTATWY TNG, EVNPEPWVETAL YIa TUXOV EUPNATA
€AEYXOU, NPOTELVOPEVEG SLOPOWTIKEG EVEPYELEG,
napakonouBwvtag TNV NPAodo ToUG PEGA OTO XPOVO.

H AleUBuvon EowtepikoU EAgyxou & KavovioTIKNG
YUpPOpPWONG 0€ ouUvEPYAoia pe TNV Avwtatn
Aloiknon Kal Toug AlEUBUVTEG TwV THNPATWY OLECAYEL
€TNCIWG aUTd-aglondynon Twv KivbUvwy TNG Etalpeiag
(Risk Assessment), e okond TNV Katdption Tou
€TAOLOU NPOYPAUPatog eAgyxou. Mvetal avayvwplon
Kal a€londynon Twv KivoUvwy Kal kabopidovtat ot
NEPLOXEG OTIG OMnoieg Ba eKTEAE0TOUV avanuTIKol
£Agyxol, cULPWVA LE TO £TNOL0 NAAvo TnG AleUBuvong.
AnotéAsopa twv eAgyxwv gival n ouvta&én avapopuy,
nou unoBdndovtal otnv Avwtatn Aloiknon kat otnv
Enttponn EAgyxou.

EnwKolvwvia

UE th Aloiknon

H S1apkng Slepelivnon Twv Kavaalwy enkovwviag Kat
N €NOKOSOPNTIKN KAl appibpopn entkolvwvia petacu
1wV Epyadopévwv kat tng Aloiknong, cupBannel otnv
evnUEpwaon -avd Ndoa oTypn- yia TG €€eni€elg mou
apopouv TNV ETalpeia, oTov oUCLaoTIKO XEIPLOPO

TWV BepATwV Kal avaykwy Nou avakuntouv o€
eninebo avBpwnivou duvapikou, oTNV NEPALTEPW
loxuponoinon tng cuvepyaoiag PeTady Twv opadwy
Kat otnv aflonoinon tNg SUvapng ToU ENOIKOSOPNTIKOU
blandyou. Méaa oto nAaiolo auto, Npaypatonotouvial
TAKTIKA CUVAVTAOELG ToU AleuBUvovtog ZupBounou pe
otenéxn and éAa ta tnpata tng Etalpeiag.

AvtioToIXa, Kal e OTOXO0 TOV KaBoplopo TNG OTPATNYIKAG
yla TNV €NiTeUEn Tou enevoUTIKoU NAdvou tng Etalpeiag,
EMIKOLVWVOUIE [IE TOUG PETOXOUG TNG ETalpeiag
OUOTNPATIKG, O€ TAKTA XpOoVIKA 81a0TAPAata, e otdxo
TNV dPeon evNpEPWON TouG yia TNy Etalpeia aAnd kat
yla TNV €AANVIKA ayopd YeVIKOTEPQ.
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Avtipstwnion AtapBopdag

H dlapavela kat n akepaldtnta Sénouv OAG TG
EKPAVOELG TNG ENXELPNPATIKAG Pag Asltoupyiag.
>tn WIND EAAdg, epappoloupe bladikaaoieg nou
Slaopanidouv TNV ano@uyn g cUYKPOUGNG
OUPEPOVIWY Kal MPAKTIKWV SlapBopdg.

H Etalpeia pag éxel kaBoplopévn opyavwTikn Sopn,
oxedlaopévn £T0L WOTE va UNOoTNPIZEL aNoTEAEOPATIKA
TIG AEITOUPYIEG TNG KAl VA EMITUYXAVEL TO 0KOMNO TNG.

O1 KUpleg 6pactNpLOTNTEG TNG eKTteAoUVTAL BACEL
KATayEyPaPPEVWV S1adLKacLWV Kal 05nyLwY, OTIG
onoieg Napouctddovial Kal ol UNeubuvoTNTES TNG

KaBe AleUBuvong, Tou kAbe Tunpatog, anAd Kal Twv
Epyadopévwy. AKoAouBwVTag auth TNV TekPnpiwon
ano@eUyETal N CUYKPOUON TwWV CUPPEPOVIWY Kal N
oUyxuon Twv appodlotntwy. OL 51adlkacieg kal odnyieg
elval npooBAacIpeG NAEKTPOVIKG PECW TOU £TALPIKOU
Siktuakou ténou (WIND Intranet).

Mépav twv 81adlkactwy, n dlapuiagn tng dlapavelag
OTIG EPYACIAKESG OXETELG, N TAPNON 0POWV
EMNIXELPNUATIKWY NPAKTIKWY and toug epyalopévous
pag, Kabwg Kal n NpdANYN Kal avIlPeTwnion
NEPLOTATIKWY dlapBopdg evioxUovtal kal and tov
avaAutiké Ecwteplkd Kavoviopo Epyaaciag tou
npoowrikoU TNG Etalpeiag pag. Xkondg tou Kavoviopou
Epyaciag €lval n npowBNon NG EQApPOYNG WV aglwy
NBIKNG, N B€onion KWIKa CUPNEPLPOPAS OAwWY TwV
epyadopévwy e Baoikd yvwpova to oeBacpo twv
vOpwy, N Npowdnon NG 1apAvelag Kat tnG NOIKNG o€
0AEG TIG 5pacTNPILOTNTEG pag, KaBwg Kal n Snploupyia
€VOG UyloUG, aopanoUg Kal Euxdplotou NeplBanAoviog
epyaoiag. O Eowteplkdg Kavoviopdg Epyaaiag ival

npooBdacipog og 6AoUG TouG Epyadopévous JECW ToU
€TalpIkoU bladiktuakou ténou pag (WIND Intranet).

Y10 nAaiolo TG ouvexoUg avdadeléng tng unevBuvNg
Asttoupyiag pag, 1o Alolkntiké ZupBouaio tng WIND
EANdAg evékplve Tov «Kwbdika Acovtodoyiag tng WIND
EANdg» Tou onoiou n epappoyn avapéveral péoa oto
2012. ¥kondg NG ETalpeiag oxeTIKA PE TN AEToupyia
ToU Kwbika Asovtonoyiag eival va Snptoupynoel

10 KatdAANAo NAaiolo cUPPWVA PE TG apXEG TNG
Kanng NioTng, Twv ouvanAaKTIKWY NBWV KAl TNG
enayyeApatikng deovtonoyiag, €101 Wote va dWaEl
TNV eUKalpia o€ éAoug Toug epyaddpevous va AdBouy
YVWON TWV KQVOVWV Kal TwvV apxwy Nou uloBetouvial
and tnv Etalpeia. Me tov Kwbika Acoviodoyiag
kaBopidovtal ol ox£0€lG 1000 PETAty TwV £pyalopévwV
otnv Etalpeia oo Kal pe onolodnnote TPITo PEPOG
£pXxovtal o€ enagn ota nNAaiola ™G epyaociag Toug Kat
TWV appOoSIOTATWY TOUG.

MapdanAnAa, oto NAaiolo epappoyng tou Kwdika
Agovtonoyiag, péoa oto 2012 avapévetal n dnpuiloupyia
KavaAlwv €NKOLVWVIag Kat VNPUEPWONG YA TUXOV
napaBidoelg tou Kwdika Acovtonoyiag.

‘Eva onpavtikd Koppdt twv AEToupyLwy TG Etalpeiag
HaG UNOKELTAL O€ EKTEVEIG EAEYXOUG KABE xpdvo and
n AleuBuvon Eocwtepikol EAéyxou TN ETalpeiag kal
and ave€dpTNTouG 0pKWTOUG EAEYKTEG. Ta nAaiola
TWV £A£yXWV aUTWV aglodoyouvtal petaty dAnwv

KAl Ol EMIXELPNPATIKOL KivOuvol nou oxetidovtal pe Tn
Slapbopd.




3 > uotnpata Alaxeiptong

Kal MotonotnoeLg

@ TV (Kavonoinon TwV avaykKwy Twv NeAATWVY Pag o€ cuvduaopd Kal Pe TNV Npootacia tou
NePIBAAAOVTOG Kal TNV 0pBn XpNoN TwWV PUCIKWY NOPwV and TIG ENXELPNHATIKEG PJag SpacTtNPLOTNTEG,
éxoupe avantugel kal epappoloupe €va OAokAnpwpévo Zuotnpa Awaxeipiong Motdtntag

kat MepiBaAnovTog, To onoio KanUMTeL OAEG TIG £YKATAoTAoElS TNG Etalpeiag pag.

To nedio epappoyng tou nepltAapBavel to:

B Ixediaopo, Avantugn, Mapoxn, MwAnon, TiwoAdynon kat YnootiptEn OAoKANPWHEVWY TNAENIKOVWVIAKWV
Mpoidvtwy kal Ynnpeotwv (Kivntng kal Xtabepng TnAepwviag, Acdopévwy, Aladiktiou kal EupudwvikOTNTag) yia
1610TEG Kal Etaipikoug MeAdteg

B >xediaopo, Avantugn, Yaonoinon, Acttoupyia, Ynootnplen Kat uvtnpnon YRnoSopng TNAENIKOWVWVIOV &
MANpoPOpPLaKWV ZUoTNPATWY, AIKTUWV TNAENIKOWVWVIWV Kal AeSopévwy, MANPOQOPIaKWY ZUCTNPATWY Kal
Epappoywy

B >xediaopo, Avantugn, MapakoAouBnon, EAgyxo kal Ynootnplen tng anuoibag kataotnPdtwy pag




5.6.1 Motonolnoelg

To XUotnpa Ataxeiplong Motdtntag kat MeptBanAovtog eivat niotonolnpévo
oUpeWVa e Tig anartnoelg S1Ebvwv Npotunwv.

B >Uotnpa Alaxelplong MotdtNtag NioTonoNPEVo cUPPWVA LE TIG
anattaoelg tou debvoug npotunou 1SO9001:2008.

» Mpwtn niotonoinon: lovviog 2001
Ap. Mntpwou MiotonointikoU 04 100 011460

» TeAsutaia enavaniotonoinon: Anpinog 2011, (cUPPwva Pe
TIG aNALTNOELS ToU avabewpnpévou npotunou 1ISOS001:2008)
®opéag niotonoinong: TUV Hellas (TUV Nord Group)

B >Uotnpa NepiBanAovTKAG ALGXEIPLONG NICTONOINKEVO CUU(WVA
HE TIG analtnoelg Tou SleBvoug npotunou 1ISO14001:2004.

» Mpwtn niotonoinon: AeképBplog 2008
Ap. Mntpwou Motonointikou 44 104 090360-000
®dopéag niotonoinong: TUV Hellas (TUV Nord Group)

» TeAeutaia enavaniotonoinon: éxel NPOYPAPUATOTE! yIa TG apXES
Tou 2012




5.6.2 Alaxeiplon
ENXELPNOLAKNG ZUVEXELQG

"Exovtag avayvwpioel TNV avaykaldtnta kal tnv euBuvn yia Ty Npodonion 0Awv Twv KPIoIUwWY AEITOUPYLWY Pag yia tnv
anpdoKOMTN NAPOXN UNNPECLWV OTOUG NeAdTES Ag akOpPa Kal oTnv NepIntwaon evog oupBaviog, To onoio 6a pnopouoe va
ENNPEACEL APVNTIKG ONUAVTIKES EMIXELPNOLAKES POVASES, CUCTNPATA Kal/f unnpeoieg, éxoupe avantuéel otn WIND ZUotnpa
Alaxe(plong ENIXELPNOLAKAG SUVEXELQG.

Y10 NAaiolo ToU oUCTHUATOG autou, onokANPWoape Katd tn Sidpkela tou 2011 €pyo ENIXEIPNOIAKNG ZUVEXELQG EUPEIAg KAluakag
pe otdxo TNV avantuén Kal avabewpnon TwV EMNIXEIPNOIAKWY NAAGVWY CUVEXELAG LAg YLa TNV NEPIMTWON CUYKEKPIUEVWY KIVOUVWY,
KanUntovag:

TIG KPIOlUEG EYKATAOTACELG KAl UNOSOES
TG Kplolpeg Asttoupyieg
TIG opadEeG epyalopévwv

TOUG anapaitntoug NOpoug.

210 nAaiolo tou épyou autou, udonolnoape kKatd tn didpkela tou 2011 Npdypappa evipépwaong Kal eknaibeuong evog peyanou
PEPOUG TwWV oTeAeXwV TNG ETalpeiag pag otov tpdno aviibpaong kal epappoyng tTwv NAdvwy andkplong o€ NepINTwaon EPQAvIoNS
OUYKEKPLPEVWV KIVOUVWV/ANELAWV.




FtoxolL 2012

B H e€€taon kal epappoyn entnA€ov PNXaviopwy
Y13 TOV NEPAITEPW MEPLOPLOPOS TNG GUYKPOUONG
OUHPEPOVIWY OTO £0WTEPIKO TNG ETalpeiag pag
Kal n evioxuon tng lapavelag.

B H cuvéxion Tou gAéyxou Kat TNG 51acTalpwong
and to Tunpa Ecwtepikol EAgyxou, o€
detypatoAnntikn Bdon, tng dladikaciag cuAdoyng
oToIXElWV yIa tov €TMolo AnoAoytopd ETalplkng
YneuBuvotntag.

B H évap&n tou épyou ENIXELPNOLAKNG ZUVEXELQG

yla tn 61ac@Aanton TNG akepaldtNtag tou Siktuou

otabepng TNAEPWVIag Kal internet o€ nepintwon

KataoTpoPIkngG BAABNG M og Nepintwaon avwtepag

Biag To onoio 6a nepiAapBavel:

» AvGAUON ENXELPNOIAKWY ENMTWOEWVY (Business Impact
Analysis) kat agloAdynon enikivduvotntag (Risk Assessment)

» Ix€81a ENIXELPNOLAKNG OUVEXELDG (Business Continuity Plans) yia
10 8{KTUO KAl TG UNNpPecieg oTabepng TNAEPWVIAG Kal internet.

» 2x€61a avakapywng and kataotpon (Disaster Recovery Plans)
Y10 TG KATAOTAOELG EKTAKTWY GUVONKWY, KATAoTPOPIKNG BAABNG

Kat avwtépag Biag.







>tn WIND EAAdg, beopeudpacte va Npoo@EPOULE
unnpEeaieg kal Npoidvta uwnAng NoldtnTtag Kat uynAao
eninedo e€unnpétnong pe oeBaopd otov NeAdtn, otnv
Kolvwvia Kal oto neplBannov, akoAouBwvtag nNiotd
TOUG Kavoveg eovtonoyiag kat NBIKoU aviaywviopou.
AlapknG oTtdXoG Pag eivat n KdAuwnN Tou GuUVOAOU TwV
TNAEMIKOVWVIAKWY aVayKwV tNG EAANVIKAG ENKPATELAG
péoa and 1o oxedlaopo 0AOKANPWHEVWY NPOIOVIWY

Kal UNNPEGLWY, TNV EMNEKTAON Kal avaBdadpion tou
TNAENIKOWVWVIAKOU SIKTUOU Pag, Tnv £€AIEN tou Siktuou
NWANCEWV LIAg Kat T 81acpanion evog MoLotikoy
ennédou eEUNNPETNONG, aNOAUTNG IKaVOroinong Kat
NPOOTAciag Twv NPOCWNIKWY SES0PEVWV TWV NEAATWV
pag pe kabe duvatd péco. Ennnéov, Seopeudpacte va
NAapEXOUE OTOUG NEAATEG Pag dpeon Kal 0AoKANPWLEVN
nNANPo@APNON Y1a TEXVOAOYIEG KAl MPOIOVTA AIXPAG,
KaBIoTWVTAG Ta KaTtaoTNPatd pag onpeio avapopdag,
€€ao@anidovtag pia avaBabplopévn epnelpia nwANong
Y10 ToUg NeAATES Pag.

ZEKIVAOQE TO £PYO YA TOV NANPN EKSUYXPOVIOHO
ToU SIKTUOU 3G, éva and ta peyanUtepa £pya
unoSopwY OTN XwWEa, SNOUPYWVIAG £va EVIEAWS
VEO padIobIKTUO NOU ENITPEMEL OVOLIAOTIKEG
Taxutnteg mobile broadband £wg 42 Mbps

MNpaypatononoape ENEKTAcN O
13 TNAEMIKOLVWVIAKOUG KOPBOUG Kal
avaBabpioape ta KukAwata oUVEEDNG LE TO
diktuo koppou (backhauling) oe ndvw and 173 sites

Autopatonotioape t dladikaoia evepyonoinong
otaBepng EUPUWVIKNG OUVOEDNG LIE OKOMO
TNV andonoinon TNG EUNELPIag Tou NeAATN
Katd tnv evepyonoinaon twv Double Play Ynnpeoiwy

E€aopanioape yia Toug NEAATEG pag
TOV andAUTO €AgyX0 TOU AoYaplacpou Toug
pEow NG Ynnpeoiag Eyyunong Aoyaplacpou

Avavewaoape tov lotdtono www.fasmaprogram.gr

yla TNV EVNPEPWON TOU KOWVOU
yla tnv H/M AktovoBonia
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W 10 TNAENIKOIVWVIAKO pag AiKtuo

6.1.1 To bIKTtuo KIvNTNG TNAEPWVIag

>tn WIND, €xovtag wg otoxo e TG enevOUOELS pJag oTo
VEO BIKTUO Kal NapdnAnAa PE TI EPNOPIKEG MPOCPOPES
Hag, va @EPOULE TNV KIVNTA EUPULWVIKOTNTA Mo Kovtd
0ToUG EAANVEG XpNoTeg, avantUoooupe To SIKTUo Pag e
uneuBuvATNTa Kal eualcBnoia anévavil otn dnpdola uyeia
Kal To NeplBanAov. Zto téAog tou 2011, n nAUBNoPIaKn
KAAUWN Tou SIKTUOU pag ayyide to 100%.

To kanokaipt Tou 2011, EKivhoape To £pyo
EKOUYXPOVIoOoU tou 3G SIKTUoU pag rnou anotensl

pia ano g peyanutepeg enevoUoELS KAl éva ano td
ONUAVIIKOTEPA £pYA TWV TEALUTAIWY ETWV YIa TNV
Etalpeia. Me TNV 0AOKANPWON ToU £pyou, 1o 3G SIKTuo
ng WIND 8a €ival éva and ta nio oUyxpova otnv Eupwnn
pe noAnanAd opéAn yia tnv Etalpeia, aAnd kat toug
XPNOTEG TWV UNNPECLWV Pag.

To véo ouyxpovo diktuo 3G Ba napéxel tn duvatdtnta

Y10 NPAyPatika BeAtwpévn NoLOTNTA UNNPECLWY PLVAG
Kal bebopévwv 600 Kal BeATlwpévn epnelpia xpRong
mobile internet pe BewpNnTIKEG TAXUTNTEG NoU ayyidouv

Ta 42Mbps Kal NPaypatikéG TaXUTNTEG £WG KAl 8 POPESG
TAXUTEPEG O€ OXEON E TNV NPO avaBabplong katdotaon.
H tautéxpovn auénon xwpnTIKOTNTag tou Siktuou Ba
anotenéosl aAnn pia onpavtikn BeAtiwon kal 6a enitpéyel
TNV aUENON TWV XPNOTWV HE TAUTOXpovn S1acpdnion TG
noldTNTag TNG NApeXAPEVNG UNNPESIAG.

EninAéov, To £pyo Napéxel PeyanUtepn eueAiEia otnv
Etaipeia, kat tn Suvatotnta NapdAAnAng Asitoupyiag
TeEXvoAoYLWV GSM, UMTS/HSPA+ kal LTE, avoiyovtag eni
NG ouaoiag To 6pdpo NG petaBaong Mpog To péAAov yia
TNV UNOOoTAPLEN TEXVOAOYIWY 4NG YEVIAG.

TNV NPWIN (PAcN TOU £pYOU ECTIACALE OTOV
EKOUYXPOVIOUG TwV 0Tabpwv nou kanuntouv tnv ABrAva
KaL tn ©eooanovikn Kal cuvexidoupe TNV endpevn Sletia
OTIG dAAES PEYANES NOAELS, AAAQG KAl OE OTOXEUPEVEG
NEPLOXEG.




6.1.2 To &iktuo otabepng tnAsPwviag

H kdAuwn yila unnpeoieg otabepng TNAePwVIag kal eupudwvikoU internet Tdvel 10 70% TwV EYKATECTNPEVWY TNAEPUVIKWOV

YPAUPWV o€ AN TN XwWpPa, e 262 CUVEYKATAOTACELG O TNAEMIKOWVWVIAKOUG KOPBoug nou kaduntouv ABnva, ©sooanovikn Kat
akopn 80 ndAelg os 48 vopoug.

Katd 1o 2011, éyive enéktaon o€ 13 tnAsniKolvwviakoUs KOPBoug Kal avaBabpiotnkav 1a kukAwpata oUvdeong e to SiKTuo
KoppoU (backhauling) o€ ndvw and 173 sites.

Avantuén AlktUuou Z1aBepwv ENKOIVWVIWV

4.000 xAp. EBVIKO Alktuo ONTIKWV Ivv

50 Gbps AleBvng Xwpntikotnta

20 Gbps GR-IX

262 YuveyKataotdaoelg o€ TNAENIKOLVWVIAKOUG KOpBoug
48 Nopoi

80 Meydneg MoAelg

YnoBpuxia KaAwdia Ontikwv Ilvwv petafu:

EANAadac - ltaniag

Kpntng - MeAonovvhoou

MeAonovvnoou - Lteped EANAdag

(Ttowxela: 31/12/2011)




6.1.3 H/M aktvoBonia & Petpnoelg

>tn WIND avantUoooupe to biktuo otabpwv Bdong pag, pe uneubuvdtnta kal eualobnaoia anévavtl otn dnpdaola uyeia kat to
nepBdnnov, evw dlaBétoupe Epyactnplo Metpnocwv HAeKTpopayvNTiKwy Mediwv UWNAWY CUXVOTATWY TO 0roio Npaypatonolel
OUOTNPATIKEG PETPNOELG 0TOUG otabpous BAong yia va e£ac@anidel tTnv auotnpn Thpnon 6Awv Twv SLEBVWV NPpodlaypapwy
aopaneiag, Kabwg Kal Twv odNYLWV NG £AANVIKAG VOopoBeaiag.

H Asitoupyia tou epyactnpiou pag oUpgwva pe o npotuno EAOT EN ISO/IEC 17025:2005 niotorolel 0Tl ot PETPACELS
NAEKTPOPAYVNTIKWY NESIWV UWNAWY CUXVOTATWY OTO NepiBannov yivovtal pe Baon 81€6vwg anodektda NpAdTuna Kat NPakTkES,
and katdnAnAa ekNAGEUPEVO KAl KATAPTIOPUEVO NPOCWIKO Kal Slac@panidel TNy eyKUpOTNTA TwV anoTEAEOPATWY TWV LETPNCEWY,
TNV TAPNON TWV 0piwV EKBECNG TOU KolvoU Kal Twv £pyadopéviwy 0Ta NAEKTPOUAYVNTIKA Nedia kat tnv opbn Asttoupyia tou
SIktUou pag.

Méoa oto 2011 MapdAAnAa pe Ti¢ Napandvw PETPNOELS KAl yia va
, Sdwooupe TN dSuvatdTNTa oto Kolvé va Napakonoubel

npaypatonotnénkav 10 €NiNE&a@ NAEKTPOPAYVNTIKAG aKtivoBoAiag oto

4 4 nepBdnnov os 24wpn Baon, unootnpidoupe To
4,5 UEIDHOELS ano t Wi I,\ID npoypappa GAXMA, To onoio avantuxBnke Kal
£ite oto nAaiolo adslodotn OoNng uAonoleital and to Epyactiplo PASIOENIKOVWVIWY TOU

’ ’ , ’ Aplototénelou Maveniotnpiou ©ecoanovikng, Adyw

OIGGU(UV BGODC' elte pJeta TNG TEXVOYVWOIAg Kal Tou KatdAAnAou £€onAlopoU Nou
ano attnPata noALtwy. 8laBetel, Slaopanidoviag NnapdAAnAa tv eykupdtnta

TWV ANOTENEOPATWY TWV PETPROEWY. Xuviotatal
o€ éva BIKTUO EUPUWVIKWY HETPNTIKWY OTaBPwWV
Mou Katd KUpLo AGYO €XouV £yKataotadel

0€ 0X0NE(a KAl NUKVOKATOIKNPEVES MEPLOXEG.
Méxpl 1a téAn tou 2011 Aeitoupyouoav 36
petpntikol otabpoi tou Npoypdppatog AZMA.

— ‘Oneg ol PeTphoElg and to Npdypappa SLanioTtwvouV
enineba évtaong Tou NAEKTPOPayvNTIKoU nediou
e =1 e e s e ; Katd noﬁu xapnAdtepa ano 1 Opla nou £xel G:SOHEOEL
B S R T . n noAtteia. To 2011 avacoxedldotnke Kal Altoupynoe
L et i e e > o T 0 QVaVEWpPEVOE LoTATON0G www.fasmaprogram.gr,
, = HE oTdX0 TNV KaAUTEPN KATavoNon Twv
n 4 e NANPOPOPLWY and to eupU Koo Kal
S e R / o f A TOV EPNAOUTIONO TOU PE OTOIXEld MOU anaviouv

: 0TOUG NPOBANPATIOPOUG TWV KATavaAwTwV.




¥ [1poiovia & Ynnpeoieg yia Onoug

>t WIND EAndg oxedladoupe kal npowboUpe UNNPecieg Kat Npoidvia KIvNTiG, otaBepng TNAepwviag & internet, kabwg Kat
OUVSUAOTIKA NAKETa 0TabePNG, KIVRTAG TNAEPWVIAG Kal S£50péVwY, KaAUMTOVIAg NG TIG AVAYKES TWV OIKIAKWY, anAd Kal

ETAPIKWV NEATTWV Pag.

Kivntn TnAepwvia

v Ynnpeoieg kaptokivntig TNAspwviag: WIND F2G, Q,
WIND Card

v Ynnpeoieg oupBonaiou yia 161wteg: WIND to ALL, WIND
XS-3XL, WIND kaptooUvdeon, YupBdaato Q

v Ynnpeoieg oupBonaiou yia £Talpeieg KAl ENAyyeAUaTieg

v Yonpeoieg npoouBipevng agiag, onwg SMS, MMS,
internet, BIVIEOKANOELS K.Q.

v Ynnpeoieg neplaywyng (Roaming) o€ Xwpeg Tou
€EWIEPIKOU

v Ynnpeoieg aoUppatou/@opntou internet

v Kivntd tnAépwva & ageooudp KIvNTAG TNAEPVIAG,
ONwe PopTIoTEG, acUppata Bluetooth, BRKeG, K.a.

Kivntn, XtaBepn TnAspwvia

& Internet

v Zuvblaotukd NakETa KIvNTng, otadepng tNAs@uviag
& internet: WIND One

O N S N

2tabepn TnAspwvia & Internet

Ynnpeoieg 0tabepng tnAspwviag, Péow LOIOKTNTOU
SIKtUou

Ynnpeoieg internet (ADSL) péow 1810KTNTou SiktUou

YuvOUaoTIKG Nakéta TNAEPwviag Kat internet (ADSL)

E-mail

Wnolakeg eukonieg TNAEPwviag

MNponANPWLEVES KAPTES

E€onniopdg
(ADSL modem/router, TNAEPWVIKEG CUOKEUEG)

4 Dial-up internet

L . e

Ynnpeolieg internet péow PLOBWHEVWY YPAPPWV
I616KTNTOU AIKTUOU

Ynnpeoieg dlacuvdeong dedopEvwv

Ynnpeoieg Slacuvéeong

Ynnpeoieg npootiBépevng agiag

Ynnpeoieg XovOpIKNG




H Kaptokivnth TnAgpwvia

TNV KAPTOKLVNTA TNAEPWVIa, AdYW TwV VEWV
KOLVWVIKWY KAl OIKOVOPIKWY CUVONKWY, NAPOUCLACTNKE
€VTova N avaykn Twv Katavanwtwy yia enkovwvia
XwpiG beopelioels, S1aPAvela XPEWOEWY, KaBWG Kal
ZNTNoN NNAEOV UNNPECLWY XPNoNG avadoya LE TIG
aVAYKEG EMNKOIVWVIAE TwV CUVSPOLNTWV. 2TO NAAaiolo
autd, NPoxwPNoape oe enavacxediacn Tou NAkéTou
kaptokivntng WIND Card og “WIND Card to All" kalL to
EMNIKOLVWVNOQPE EKTEVWG MPOKEIPEVOU va Yivel anoAUTwg
KQTavonTn auth N oTPatnyLkn Slapoponoinon atov
TEAIKO KATavVanwth, KaBws aneubuveTal oe CUVSPOUNTEG
nou B£Aouv va enkolvwvouv eAgUBepa Npog 6Aa ta
Siktua KIvnTNG Kat otabepng tNAspwviag. Ztdxog g
EVEPYELAG QUTNG €lval OTIG apXxES TNG eNOPEVNG XPOVIAG
(2012) n evonoinon tou WIND Card to All pe to WIND
F2G, pe éugaon otnv enkolvwvia Npog 6Aoug nou ival
N NPAYLATKA avAyKN TwV KaTavanwtwv. EnnAgoy,
dedopévng NG onoéva augavépevng dleicbuong Tou
internet otnv EAAAda, otn WIND, BAcel epeuvay,
notéwape otnv enévduon ota social media (Facebook,
Youtube, Twitter) kal otn Snptoupyia online unnpeoiwv
KapTOKIVNTNG Yla éAa Ta Nakéta pag. Etol, uAonolnoape
€181KN 10T00eAiba Tou Nakétou kaptokivntg WIND F2G
(www.f29.gr). Méow tnG 10T00ENISAg Ol CUVOPOPNTES
dnutoupyouyv pla véa online kotvdtnta, énou pnopouv va
€AEYX0OUV TO UNBGAOLMO TOU XpOvou oplAiag TouG Kal Twv
UMNNPECLWY TOUG OE NPAyYHATIKO XpOVvo, vVa EVEPYOMOLoUV
ennAéov unnpeoieg xprong, va eildonolovvtal yia
NPOCPOPES, SIaYWVICHOUG KAl yIa TIG CUVEPYAOieg Pe
4nAeg etalpeieg (elottnpla olvepd, Tagidla, napactdoelg
Bedtpou, ouvaunieg, K.4.).

T [0

To 616 pou Biktuo

Mpoypdppata WIND to ALL

Ta npoypdppata “WIND to ALL" npoopépouv Xpovo oplAiag
npog 6Aa ta biktua, otaBepd Kal Kivntd, NpootateUoviag
€101 TOUG oUVEPOUNTEG and anpOOUEVESG XPEWDELG

€KTOG nayiou. Eniong, ta cupBonala “WIND to ALL"
NPOCEEPOUV TNV Mo oAoKANPwHEVN AUCN eAgyxou
KOOTOUG OTNV £AANVIKA ayopd KIVNTAG TNAEPWVIAg PEow
NG povadikng Ynnpeoiag Eyyunong Aoyaptacpou, n
onoia NpooPéPEL 0TOUG oUVEPOUNTEG TN duvatdtnta
oplopoU avwtatou UYous Aoyaplacpou, dwpedv
EVNPEPWONG EVOWPATWHEVNG XpNONG péow Tou 1270,
dwpedv autdpatn evnpépwon 10 Aentd, 10 SMS kal

10 MB nplv anéd tnv e€GvIANCN TNG EVOWHATWHEVNG
XpRoNg, SuvatdtNTa £MéKTacNG TOU avwTatou

UWoug AoyaplacpoU €UKoAa Kal avd ndoa oTlyun Kat
duvardtnta ayopdg NakETwy nnAéov Xpdvou oplaiag/
SMS/MB pe €wg Kal 50% XapnNAGTEPES XPEWOEL,.




To Eviaio ZUotnpa MANpo@opIKNG bivel oAoEva Kal NG loTooeNidag pag www.wind.com.gr, 01a Katd
nePLOoOTEPEG SUVATAOTNTEG NWANCNG OTA KATACTNPATA TONOUG KATAOTAPATA Kal onpeia NwANoNng, Jéow

1ag, dSNPLoUPYEL evormolNPEVOUG PNXAvIoPoUg €VTUMOU eVNUEPWTIKOU UAKOU KAl NXOYPaPNUEVWV
UNOOTAPIENG MEAQTEV, EMEKTENVEL TNV TEXVOYVWOIA TNG NANPOPOPLWV N PECW KANONG GTo Kevipo E§unnpetnong
KIVNTAG OTN 0TtaBepn TNAEPWVIA, OoYEVONOLEL TNV MeAatewv.

€EUNNPETNON NEAQTWVY KIVNTNG & 0TABEPNG KAl NAPEXEL
otoug nendtes tng WIND to povadikd NAgoVEKTNA TOU
eviaiou Aoyaplacpou. Etol, KaTopBwOoape va EXoUpE
ndvw ano to 30% NG CUVSPOUNTIKAG pag BAaong oe

EnwnAgov, p€oa and tnv enicnpn LoTtooenida TG
Etalpeiag pag, n edikn evotnta «Kataotnpata WIND»
Napéxel NANPN €IKOVA TWV UNNPECLWY MOU NAPEXOUV
1A KATAOTAPATA Pag, Pe oTOXo va KAvouv tn dwn,

OUVEUAOTKA NPOYPAPPATA GTaBEPNG, KIVNTNG Kal anAd Kat TNV ENKOLVWVIa TwV NeAaTwy pag kanutepn.
internet, divovtag otoug NeAdteg pag pia eviaia spneipia Méow e18IKNG EQapPoyAG 0 NEAdTNG Pnopei va Bpel
TNAEMNIKOLVWVIWY OTO ONITL KAL €V KIVACEL*. o nAnotéatepo WIND store, va Ee@uAAioel To Tpéxov
Ol NeAdTEG Pag EVvNUEPWVOVTAL YIa Ta npoidvta, @UAAGSI0 TwV KataotNPAdTwY Pag Kat va oel véa

1A XaPAKTINPLOTIKA TOUG Kal NiBavég odnyieg péow NpoidvTa Kal EQpapuovEg.

TLh matafirn yud Srest Kimfies® § bl o i
e e e 3 P
e 5 | Y b
L e

T smtablanan e missas, Drasdn gt & Piert jios ot

MeyaAutepn I S=ESSTmoo WIND
N olkovopia yia odouc! e il

[TrTp——— g+l Vo g Nio Smartphones

Tomo smart *
% Xpuotolyewvo pE

* _  btopa yio GABLE!

* . « X

*

[0 G0 NPoYPORLKTT
WIND TO ALL wou g Eyyinon Aoyopioapod!

. £ 100€, Smariphones *

aAda oniBava Ewpa! !

www.wind.com.gr

*(Ztowxeia: 31/12/2011)




%3 YneuObuva Mpoiovta

6.3.1 MepBannov 6.3.2 Yyela

ZUPpwva e 1o oupBoAatd pag pe Toug dlaeopous ®Opovridoupe 6AEC Ol CUOKEUEG KIVRTAG TNAEPWVIAG
NPOPNBEUTES, Ta NPoidvta nou napaapBavoupe va tnpoUv auotnpd TG Npodlaypageg yia v acpann
Kal laBEtoupe Pnopika and to SIKTuo cuveEPYaTwV eknopnn aktvoBoniag, étol dnwg opidovtal and tn
pag, kaduntovtal and tnv Eupwnaikn vopobeaoia (‘CE Alebvn Enttponn Mpootaciag and th Mn lovidouoa
mark’), (http://ec.europa.eu/enterprise/policies/single- AxtivoBonia kal tnv Opoonovélakn Enttponn
market-goods/cemarking/faqg/index_en.htm), dnwg ENKOLVWVIWY KAl Ta Npaypatika enineda tou SAR
auth éxel evappoviotel oto eAAnvikd dikato. EnnAéov, va gival noAv xapnAdtepa and ta enitpentd opla.

SlevepyoUpe, KGBe £€ApNVO, TAKTIKOUG EAEYXOUG OF
6An v EANAsda via tnv e€acpdnion TNG NoldtNTag Tou
egonAtopou (SetypatoAnntikol £Agyxol oTig NapanaBé,
TAKTIKOL KAl €KTaKTOL éAgyX0l, K.4.).

MeploodtePeG NANPOPOpPieg 0To www.wind.com.gr

H cuotnpatikn pag épeuva otny ayopad yia VEES

Texvonoyieg ol onoieg oupBanouv o €€onALoPS NLo

PLAKOS Npog 1o NeplBaAnov (oe UAKA KalL katavadwon

PeUPATOS) €XEL NON WG ANOTEAECHA TNV Avaveéwan £
TOU NApEXOPEVOU OTOUG KATavanwtég e€onAlopoy

otaBepng NpooBaong oto internet, ENITUYXAvovtag £1ol

anoboTIKATEPN AEITOUPYIA TWV TOMIKWY SIKTUWV TWV

KATaVanWTwV.




YW YNeUBuveG YNNpeoieg

B Ynnpeoia evnpépwong unoAoinou KAPTOKLVNTAG

Kdbe xpnotng KapToKIVNTAG TNAEPwViag pnopei

Va €xel apeon evnpépwon, autépata Kat Swpeav.

01 Katavanwtég prnopoUv va eVRLEPWVOVTAL yIa TO
undAolno Tou xpdvou oplAiag toug, To undAolnd petd
and TNV Katavanwaon Tou/Twv NakETou/wv dwpedv
XpOvou oplAiag Tou npoypdppatdg Toug, andd kal and
1a bonus niotétNTAg.

Eniong kaBe cuvbpouNTAG NPONANPWHEVOU XpOVoU
pnopei va éxel dpeon evnuépwaon, autépata Kat
Swpedv, OXETIKA PE TO uNdAOLNOo TOU XpOvou

oplAlag Tou, aAAd Kat to unoAotnd Tou Petd anod tnv
Katavanwaon Tou/Twv NakETou/wv dwpedv xpovou
oplAiag Tou Npoypdupatodg tou.

B Ynnpeoia enéktaong XpOvou opLAiag KapToKLVNTAG

O ouvdpOoPNTAG €XEL TN SUVATOTNTA, AKOUN KAl OTav €Xel
UNSEVIKG UNGAOLMNO, VA EMNEKTEIVEL TO UNGAOLNG TOU PE
XpOVo oplAiag, kanwvtag anAd évav 4pnelo aplopd Kat
€101 va piAnoeL dueoa o€ pia SUckonn oTiyun.

B Ynnpeoia kaptokivnting WIND Ring Me Now

H unnpeaia ivel Tn Suvatdtnta oto cuvdPOPNTN

va €160MotnoeL dueca onolovenmnote NEAATN KIVNTAG
tnAspwviag WIND, kaptokivntng n cupBoaaiou,

va tov Kanéaoel otav &€ 51abétel enapkég undAolno

OTO KApToKLVNTO Tou. H Xxpnon tng unnpeaiag
evepyonole(tal pe Tnv anootonn ypantoU gnvUpatog o
éva 4ynoelo aplbpd, ypdgovtag povo tov aptbpsd tou
KIVvNToU Nou NpOKeLtal va KAVEL TNV KANGN.

B Ynnpeoia aAnayng oLKOVOPLKOU NAKETOU
KAPTOKLVNTAG

H unnpeoia npoo@épel Tn SuvatdTNTa eniAOYNG ToU
OLKOVOIKOU MAaKEToU BACEL TOU OMoiou XPEWVETAL O
OUVOPOUNTNG. H HETaPOPAa 0To KalvoUpLo OLKOVOULKO
nakéto npaypatonoleital pe dwpedv kANon oto 1342
Kal N anAayn Xpewoewv yivetal dpeca. H andayn
OLKOVOLIKOU NAKETOU Pnopel va npaypatonotnbei pia
(Popda KABe pnva.

WIND FLEET

Y WIND, oto nNAaiolo Twv Kalvotopwy
UMNNPECIWY Pag nou cupBdndouv otnv
evioxuon g NpActvng olkovopiag, éXoupe
avantugel tnv unnpeoia WIND FLEET,
NPoopEPOVTas T SUVAtoTNTa o€ ETAIPEIES,
enayyeAuartieg kat Snpdoloug PopEig, ot
oroiot Slaxelpidovral otono OXNPATWY

KAl JETAPOPIKWV ECWY, Va LELWOOUV Ta
AEITOUPYIKA TOUG £€06a, va Kataveipjouv
KaAUTEPA Toug NOPOUG TOUG KAl va au€énoouv
TNV NapaywylkOTNTA Toug, BeAtioTonolwviag
TG Asitoupyieg kal dladikaoieg Toug. Etol, péoa
and tn Peiwon ToU KOOTOUG Kal TNG GUVONIKNG
Katavanwong ToU KaUGipou, EMITUYXAVETAl Kal
ONWAVIIKN PEIWON OTO eVEPYELAKS anotUnwpa
NG enixelipnong (carbon footprint).




A KOLVWVIKO [MNpoiodv

Ytnpidoviag £PNPaKTa TG adUVAPES KOLWVWVIKEG

opadeg, Npoxwpnoape to 2011 oto oxedlaopo EISIKWY
NPOCPOPWV YIa avépyous. Etal, Napeixape €kmtwon
OTIG UNNPEDieg otaBepng TNAEPVIAG Kal internet Kat
Swpedv XpNon oTIG UNNPECIESG KIVNTAG (KAPTOKIVNTAG Kal
oupBoAaiou) og cuvdpopNTéG Bikalouxoug Tou OAEA.

6.5.2 [PAPPES KOWVWVIKNAG

NPooPOPAG

Ynnpeoia «Mpoopépw»

Kolvi npwtoBoudia twv 3 €1alpelwV KIVNTAG TNAEPVIAG
otnv EANada, n onola Eekivnoe 1o OeBpoudplo Tou
2006 Kal €xel prAavepwniko xapaktnpad. H unnpeoia
a@opd atnv evepyonoinon kolvou 5Whglou aplBpouy, yia
OpLOpEVO XpoVIKG S1AoTNPA, OTOV 0MNoio 0L GUVOPOHNTES
KIVNTNG TNAEPWVIag priopolv va anootédnouy 6oa
ypantd pnvupata entbupoly (KOotog 1E€+DMMA),
€VIOXUOVTAG €101 OIKOVOPIKA KABE popd évav Mn
Kepdookonikd — Mn KuBepvntikd Opyaviopd. To auvono
TWV KaBapd €10MpaxBeviwy €00dwV (EKTOG OIA), mou
NPOKUMTEL and TN XpNon NG unnpeoiag anodidetal

ano TG €talpeieg otov EKAOTOTE opyaviopo N idpupa

nou opydavwaoe TN PLAavBPWIKA EVEPYEL, XWPIG Kapia
Napakpdtnon €065wV.

Ma to 2011 n unnpeoia evepyornolnbnke 16 Qopég Kal
n WIND anédwoe 39.880<€ otiG S1APOPEG OPYAVWOELS
PEOW TNG UNNpeoiag «MpooPépws.

J.)mm“:;mm
«Matpol Xwpig ZUvopa»

Ot ouvdpopNTEG ag €xouv TN duvatdtnta va dwpidouv
€ otoug lMatpous Xwpis ZUvopa, anootéAnoviag éva
Kevo ypantd prvupa otov aplbpd 19192 i kanwviag
10 9011602020. Ano to 2009, NapéXETal entnAéov N
duvardtnta dwpedg otoug Matpous Xwpig XUvopa PEow
Tou WIND Plus, tou KivntoU portal tng WIND, kabwg kat
n SuvatdTNTa, AnNoKAELOTIKA yia cuvopopnté TNG WIND,
va evnpepwBoUv pe apBpa kal pwIoypapies yla to €pyo
TwV Matpwv Xwpig XUvopa avd tov kdopo.

To 2011, oL ouvdpOPUNTEG Pag Npocépepav 720,49€
otoug MNatpoug Xwpig Zuvopa.

A MAIAIKA XQPIA
SOS

EANAAOZ
«MNatdika Xwptd SOS»

Ano 1o AsképBpn 2011, divoupe T SuvatdTNTa OToug
ouvbpopNTEG pag va Swpidouv 2€ ota Madika Xwpld SOS
Kanwvtag 1o 14567. To 2011, ot cUVEpOPNTEG AG
npocé@epav 1.664,60€ ota Maidika Xwpld SOS.

«KIBwTOG ToU KOoPOoU»

Eniong and to AsképBpn 2011, ol CUVSPOUNTEG PAg
pnopoUv va dwpidouv 2€ otn KiBwto tou Kdopou
Kadwvtag To 14849 n otéAvovtag Prvupa oto 54232,

To 2011, ol cuvEPOUNTEG Pag Npocépepay 1.412,00€
otnv KiBwto tou Kéaopou.




AMBER
\1.\.:,_.___) AF%EET
«Amber Alert Hellas»

Ol NeAdTEG Pag PEOW Tou SIKTUOU TNAEMIKOVWVIWY MoU
dlabetoupe oe 6AN TNV EAAGSA pPnopoUV Va GUPPETEXOUV
evepyd otn dladikaacia evioniopou evég natdiou nou
ayvoeital i éxel anaxBei, péow SMS oto 1056 and 1o
KIVNTO TOUG.

yla to naidi»

Ynootnpidoupe TNV eupwnaikn ypappn Bonbelag yia
10 nadi 116000, péow TNG onoiag pnopouv eUkoAa,
Ypryopa Kal Swpedv va avapepBouyv KpoUopata
e€apaviong natdlwy r va doBel apwyn og Natdid nou
TNV éxouv avaykn. To 116000 nAéov Atoupyei kat yla
anoaotonn dwpedv SMS.

OEAEIZ NA MINHZEIE?

[ X )
L PETIRE 116.111 2
«Fpappn ZtnptEng Madiwv
kal EpnBwv TnG E.WY.MN.E.»

H Mpappn otnpleng nadlwy kat epriBwy 116111,
elval évag ateAng aplBpdg kANoNG tov onoio propel

Va Kanéoel KaBe naldi n £pnBog £wg Kal 18 eTwv yia
Va PIANOEL PE EEEIBIKEUPEVOUS OUPBOUAOUG WUXIKNG
uyelag. Avayvwpidovtag tn onpacia tng NpdANWNg

KAl QVIPETWNIONG TwV NPoBANPATwY WUXIKNAG Uyeiag
NG NALSIKNG Kal pnBIKNG NAkiag, n WIND npoo@épel
OTOUG ouvbpopNnTEG TNG TN duvatdtnta NpécBaong oto
OUYKEKPLEVO aplopo.

# @)‘ sos1056
\hﬂl“-ﬂriy EONIKH 'PAMMH I'lA TA MAIAIA

«pappn SOS - Xapdyeno tou Maidiouy

Mpoo@époupe OTOUG oUVEPOUNTEG Pag TN duvatdtnta

va kadouv to 1056 xwpig xpéwan anod To KIvNTd ToUg,

BonBwVTAg oTNV AVIIHETWNLON 60BAPWY NEPLOTATIKWV
pe Bupata naldid.

EnnAéov, divoupe tn Suvatdtnta dwpeds 2,016€ péow
anootoAng ypantou pnvUpatog otov Kwdikd 54020
Kal 2€ péow KANoNG oto 14545, Ta xpnpata nou
anobo6nkav oto XapdyeAo tou Matdiou yia to 2011
ntav 206.596,63€.

6.5.3 AplBpol EKTaktnG avaykng

Méow Tou SIKTUoU pag, divoupe tn duvatdtnta dwpedv
KANOEWV Kal SMS 0ToUG CUVSPOPNTES AG NPOG
ap1BpoUg €Ktaktng avdaykng, onwg ivat to 100, 166,
199, 112, 197 kat 1o 108. To 2011, npaypatonolnénkav
1.887.598 KANoE&LG.

6.5.4 WIND Care

Ano tov louvio 2002, Kal péow Tou NPoyPdupatog
WIND Care, napéxoupe tn duvatdtnta o€ dtopa pe
nooootd avannpiag (dtopa pe NpoBAnuata akong,
OLKOYEVELEG aTOPWV E VONTIKA UCTEPNON, QUTIOUO,
WUXOOWHATIKES KAl moAAanAég avannpleg) va
EMIKOVWVOUV LECW YPAMTWV UNVUPATWV (SMS) pe
TIPEG PELWpPEVES KaTd 50%. Ta dtopa nou Sikalouvtal
va eviaxbouv oto Npdypappa pnopei va eivat véot i
UNAPXOVTEG CUVOPOUNTEG e cUPBAAALO M KAPTOKIVNTO.




X Yneubuvo Marketing

>t WIND, péow tou nAalolou autodéopeuong
evepyoUpe oUPPwVa e Toug kavoveg deovtodoyiag kat
NBIKNG CUPNEPLPOPAG.

MpowBwVTag 0pbEG ENIXEIPNUATIKEG MPAKTIKES OF

0nAEG TIG AELToUpYieG pag, akonouBoUpe MOALTIKESG yia
TNV NPOOTACIA TWV NPOCWNLKWYV deSoPéVwV Kal
andéppNToU TWV TNAEMNLKOLVWVLWV KAl Tov Kwdika
Atovtonoyiag yia tnv Napoxn NAEKTPOVIKWV
ENIKOLVWVLWV 0TOUG KATavanwtég, 0 onoiog BETel kal
KaBOoPIZEL TIG VEVIKEG APXEG KaL TOUG BAoIKoUG KavOveS
KATavanwtikng CUPNEPLPOPAG, ECUNNPETNONG NEAQTWV
Kal UNOCTNPLENG TWV MPOIOVIWY KAl UNMNPECIWV PAg, MoU
npénel va epappoédovial and Toug EKNPOcwWNouUs ToU
TuApatog E€unnpétnong MeAatwy, kabwg Kat and ta
KATAoTNATA KAl TOUG OUVEPYATES LAG.

Ta npoypdupata nou Napéxoupe eival cuppwva e Toug
KAvoVIoPOoUG KAl TOUG MPOALPETIKOUG KWOIKEG OXETIKA E
TNV ENKOLVWVIa kal To marketing, pe okonod tnv 600 10
duvatdv NANpEcTEPN eVNPEPWON TOU KATAVaAwWTA yid Ta
NAEOVEKTAPATA TWV NPOIBVIWY KAl UNNPECLWV Pag. ‘Etal,
Slaopanidoupe OTL TO ENKOLVWVIAKO KAl MPOowBNTIKO
Hag uniko eival oUvvopo pe TG S1atdgelg Tou EAAnVikoU
Kwdika Alapnpiong - Enkolvwviag (EKA-E), Tig
81atdgelg nepl aBépitou aviaywviopoU Kal Npootaciag
TWV KATAVaAwTwV KAl TNV €V YEVEL KElPEVN AANVIKA
vopoBeoia. MapakoAouBoUpE Kal TnpoUpe anapéykAlta
TOUG Kavoviopoug/odnyieg Tou XupBouniou EAéyxou
Enwotvwviag (.E.E.).

Alapavela
AAnBela

> eBaopodg ota xpnotd nén

> eBaopodg otov neAdtn
KaBapdtnta otnv enikolvwvia

H yAwooa TG enikolvwviag pag eivat elakn, andn kat
€ekAbapn, VW TO ENKOIVWVIAKO UAIKO glval katavonto,
avanutiko, vopIpo, bikalo, lAKpLVES, ev KpUBEL
Asntopépeleg and tov NeAdtn, Baoidetal o Npaypatika
otolxeia, avtanokpivetal o€ kdbe nAkia, puAo,
Bpnokeupa Kal ivel npotepaldtnta otn SlaPoPETIKATNTA
TWV avBpwnwy, Ve undpxel S1abéoo o€ KGOE
onpeio enkowvwviag Pe Tov KatavaAwtn.

H 81acpanion twv Napandvw entUyXAvetal e ouxvoug
€Agyxoug Nou npaypatonolei n AleuBuvon Marketing
NG ETalpeiag pag ota SlapnpLoTiKG pnvUpata npv autd
ENKOLVWVNBOUV.




6.6.1 Kwdlkeg dsovtonoyiag

O1 KWSIKeG SeovtoAoyiag Npog oToug NEAATEG pag
neplAapBdavouv avaduTikg TG NOAITIKEG KAl apXEG Pag,
Kabwg Kal Toug BaolkoUg KavOveEG oupneEPLPOPAS ToU
TPNPATOG £EUNNPETNONG NEAATWY, TWV KATaoTNPATwY
WIND Kal Twv oUvEPYATWY Pag Katd tnv NwANcN Kat
unootNPLEN Twv NPoidviwy kal unnpeotwv WIND,
Kabwg Kal TNV eEUNNPETNON TwV NEAATWV Pag Kat eivat
Sl1abéaoipol og 6AOUG PEOW TWV AVIIOTOIXWV ETALPIKWV
SIKTUAKWYV TOMNWV EVNLEPWONG.

Epappoloupe 0To aképalo kat SeopeUoupE Tpita
OUPBATIKG pPépN Y1a TNV EQApPoyn TwV KwoIKwvY nou
éxouv ekboBei anod tnv EETT kal antovtal Bepdtwy
NpOoOTaciag Tou Katavadwn, Kal CUYKEKPLUEVA TWV:

1. Kwbika Acovtonoyiag yia tnv Napoxn
Ynnpeoltwv HAEKTPOVIKWV ENLKOLVWVLWV GTOUG
Katavadwtég (Anog EETT 488/82/30-7-2008),
ONwg LOXUEL

2. Kwdika AsovtoAdoyiag yia tnv Mapoxn
Ynnpeoitwv NoAupeoikng NAnpogpdépnong
(Ano@ EETT 451/10/1-10-2007), 6nwG LOXUEL.

Y10 nAaiolo autoppuUBUIoNG ToU KAAS0U TNG KIVATAG
TNAEPWVIAg KAl OTOXEUOVTAG OTNV EVEPYN CUUPETOXA
TNG KIVNTAG TNAEPWVIAG yia TNV opbn Xpron Twv
UNNPECIWV NPOOoTIBEPEVNG aglag and Toug NeAdTeg
OToUG onoioug ansuBuvovtal (yla napddelypa
unnpeoieg neplexopévou, videos, MMS), n WIND o€
OUVEPYAOia Kal pe TIG undAoLneG ETALPEIEG KIVNTAG
nAspwviag unéypawav and kotvou évav Kwbdika
Atovtonoyiag yla Tig UNNPEcieg NPooTOEPEVNG

aiag péow KIVNTWV TNAEPWVWYV KAl TNV
NPOCTAcia Twv aviAlKwV XPNOTWV, O 0Moiog
apopd oTIG UNNPECIEG pe BEPATIKEG EVOTNTEG MOU
aneubuvovtal o€ eviAikes. AapBavovtag unéywn

Kal TIG €€eNI€ELS Tou KAGdoU o€ eupwnaikd eninedo,
EVOWWATWoape anod Kovou Pe TIG AAAeg talpeieg otov
napdévta Kwoika kat 1o Eupwnaikd Mvnpdvio yia tnv
ao@anéotepn Xxpnon Kivntou and natdid kat epnrBoug.

6.6.2 HBIKOG avtaywviopog

Ytn WIND eqpappddoupe Tnv apxn tou NBikou
aviaywviopou Kal To VOPoBeTiko nAaioto nepi
avtaywviopou (competition law). H Etalpeia pag
dev éxel yivel aNodEKTNG SIKACTIKWY NPOTPUYWV
yla napaBiaon tou dikaiou aviaywviopoU Katd tny
nepiodo tou anoAdoytopoU.

EntnAéov, katd tn 6ldpkela tou 2011, cuvtovioape
Kal uAonolnoape éva eknaldeutikd Npdypappa pe
oTOX0 TNV NPowWONOoN o€ éva Peyano aplBpod oTeAEXwY
NG EPnoplkng AleUBuvong, TNG EekaBapng MOALTIKAG
Hag unép TNG apxng tou NBIkoU aviaywviopou,
€EEIBIKEUPEVNG EVNEPWONG OXETIKA [IE TO VOLOBETIKO
nAaiolo nepi avtaywviopou (Competition Law),
KaBwWG Kal TIG ENMTWOELG NOU PNOPEL va €xouv atnv
Etalpeia, otoug epyaddpevous pag aAnd kal otnv ayopd
NPAKTIKEG MoU &€ cUVASOUV |E TIG aNAlTNCELG TOU
uyloUg aviaywviopou.




6.6.3 Akalwpata MNveupatikng I6loktnoiag & ANOppNTo ENKOLVWVIWV

Akawwpata MNveupatkng Idloktnoiag

H Etalpeia nAnpol 0to akéPalo TIG EVWOHES UNOXPEWOELG TNG WG NMAPOX0G SIKTUWV KAl UNNPESLWY NAEKTPOVIKWY EMIKOIVWVIWY
O€ OXEON HE TNV NPOO0TACia TwV SIKAIWUATWY NVEUPATIKAG LOLOKTNGCIAG. Y€ OAEG TIG oUPBACELG MOU CUVANTEL JE TO KATAVAAWTIKO
KoWvO oupneplAapBavel auotnpous 6PoUG O OXEON WE TNV NPOOTAC(a SIKALWPATWY NVEUPATIKAG ISIOKTNGIAg KAata T Xpnon Twv
UMNNPECLWV TNG, anayopeUiovtag 0ToUG CUVOPOPNTES TNG TN XPNON TWV UNNPECLWY TNG HE TPONO nou va napaBiddel to 6{kato
MVEUPATIKNG LOLOKTNG{ag €ni nowvi SLakonng TNG OXETIKNG oUPBaonG. AUCTNPEG PATPEG MPOOTACiag SIKALWPATWY NVEUPATIKAG
16loktnaiag tiBevtal eniong Kat o€ 6AeG TIG cuPBACELS TNG Etalpeiag pe Tpitoug, NpopnBeUTéS, ouvepydteg TG Etalpeiag,
NPOKELPEVOU YIa TNV KAAUTEPN S1acPAnion Twv ouvanAaywy TNG Kal e KPLTAPLO ToV TOPEQ auTov.

AnoppNTO ENKOLVWVIWY

H Slaxeiplon twv Npocwnikwy Se60UEVWY TwV NEAATWVY Lag YIVETal o€ NARPN CUPPOPPWON LE TNV Keipevn vopoBeoia yia tny
npootaaia tou atépou and tnv enegepyacia Sedopévwv npoownikol xapaktnpa (N.2472/1997, N. 3471/2006, N.3917/2011).
AlaBétoupe €va ouvono Kavovwy acpansiag unod T Hopen MOAITIKWY Kal S1adIKAoIWV OXETIKA e TN Alaopdnion Tou AnopprTtou
TWV HAEKTPOVIKWV EMIKOIVWVIWV.




6.6.4 ApXEG eEnKOLVwWVIag

YApEPa Nou 0 GYKOG Kal N MoAUNAOKATNTA TNG EPNOPLKNG ENKOLVWVIAG KAVOUV TNV EMLAOYN NPOIOVIWV KAl UNNPECLWY pia
duokonn dladikaaoia yla tov katavadwtn, otn WIND Seopeudpaote va tnpoUpe Kabnpepiva oe KABE ag EMNKOLVWVIAa Kal PEGo
TIG 3 BAOIKEG UAG ApXEG - AUTEG TNG AnAdTntag, TNG ElAikpivelag kal NG ApecdTnTag.

AnAotnta

Eldkpivela

Apeodtnta

H npoondBela yia anAdtnta oto oUvono TNG SOPNG TwV NPOIGVIWV Hag, aAAd KAl TNG EMNKOVWVIAg ToUG NPog ToV
Katavanwtn €xel wg otdxo TNV KaAUTEPN KAl MANPN KATavonon ToU YId Ta Npoidvia Kal TG UNNPEGIES Pag Pe TovV KaAUTePo
KaL Mto anpOoKoMTo TPOMO. ZUYKEKPIIEVA OAES OL EPMOPIKEG EMKOWVWVIES Mepvouv and épeuva og BABog, mplv Byouv enionpa
otov aépa, 6oov apopd oTnv EUKoAia KaTAvONoNg Toug, TNV anNAGTNTA TwV PNVUPATWY Toug, adAd Kat Tnv avadelen Kat
BeAtiwon onoloudnnote onpeiou Ba prnopouce va SnPloupynaoel GUYXUON OTOUG KATAvanwtéS. EntnAéov, og npoidvia ta
0no{a evOEXOPEVWE NEPIEXOUV ONPAVIIKEG NANPOPOPIEG MOU SEV PIOPOUV AGYwW XPAVOU KAl XWPOU Va EMNKOVWVABoUVY,
undpxeL NANPNG NEPLYPAPn KAl avaduTikn e§Aynon otnv enionpn totooediéa tng WIND (www.wind.com.gr).

Ol ox€0€lG epniotooUvng xtidovial Péoa and tnv Kabnpepivi oxéon €lAIKPIVEIG MOU €XOULE E TOUG NEAGTES Jag.

YTnv NpoondBela auth, autodecPEUOPAOTE Va TNPOUKE 6A0UG TOUG KAVOVES TOU KWOIKA EMKOLVWVIag Tou ZupBouniou
EAéyxou ENkolvwviag, Kal og NEPIMTWOELG 0UOTAONG TOU VA TNV anodexopaote dpeada Kal va npoBaivoupe o€
ouppépewon. Ma to 2011, ano 1§ 16 eykAioelg oto ZEE 010 0UVON0 TWV TNAEMNIKOWVWVIAKWY Napdxwv otnv EANdda, pévo
pia nepintwon ouotaong agopouce T WIND yia tpononoinon enikolvwviag. Uotaon Pe tv onoia autéBouna
OUPPOPPWONKAE TN €NOPEVN KIOAAG NPEPQ. ZUYXPOVWGE, XwpPIG va UNdpxel KAMOLOG avTioToXog KWEIKAG TNG KATNyopiag,
enlA€Eape yia 4nAn pia xpovid va ano@uyoupe o€ onoladnnoTe ENKOWVWVIa pag tnv NpoBoAn XpAoNG KIVATWY TNAEPWVWY
and Naldld Kat Yevikotepa opasdeg Kovou, oL onoleg xpndouv UNeuBUVOTNTAG 0T XPAON TWV KIVNTWVY TNAEPUWVWV.

To 2011 akonouBACapE Pla oTPATNYIKA EMNKOWVWVIAG 360 PoLlpwy, ENLAEYOVTAg Va ENKOWVWVACOUPE Kal va eENyNooUpE
Je anAd Kal katavontd Tpono ta NPoidvia Kal T§ unnpecies pag Péoa and 1o oUvono twv Méowv. ETal, 0L KAaTavanwtég
€10€npaav TG NPOTACELG Pag PE ToV Mo GPECO KAl OIKEID MPOG aUTOUG TPOMO Pe anotéAeopa tnv 100% apecdtnta tng
€MNKOLVWVIAG. XapakINPLOTIkG NapAadelypa: oL veapol Katavanwtég Pe ndvw and 3.000.000 povadikd views twv
Slapnpioewv pag oto YouTube. Qotdoo, T0 Nlo oNPavtikG eival Ot p€oa and 1a vEa Kavania enkovwviag Kal KOWVWVIKAG
SIKTUWONG BeATIWVETAL ONPAVTIKG N €EUNNPETNON TWV NEAQTWV Pag.

YuvoAika yia to 2011, 0 cuvbUaoPAS TWV PNXAVIOPWY £PEUVAG YIA CUVEXN IKAVOoroinon Twv NEAATwy, TNG 6E0UEUONG Pag OTIG
apx&G enikolvwviag, anAd Kal TNG XpRoNg VEWY NPWTOMNOPIaKWY PECWV £ival kat o KUpLog AGYOG yia TN BEaPATIKN NEPAITEPW
BeAtiwon tng eikdvag Tng WIND oe oxéon pe 1o 2010.




A EVhpEpwon Kowvou

6.7.1 Alapavng

Twvopa Mpdofaon (Usernama) :

Wb Mpoafoany; (Prsswond):
o= s

Evypowf Nioy XpdaTn

Wind e-Bill

H ummpesia e-BE g WIND this 0 ™o ypiyopos, Clrahos mm oogalig Tadnog
i3 v PALTIEEE KD v CrvahOOTE (oL Intemet 1o Aoyamaoyd ool

Mo wnpoaio e-Bill g WIND pmoaditg v

» EVIUEDUWBIE il 10w TpEEvIa AovapeDded 0ag G00 K yia
TORM, TIRCITFCITVDIR, ADyOpaapls 0oL

= emefepyoatie, Snueoupyfiorte avopopds o va avoADorir
T AU arenitia 1o Adyamaapacd 0og

+ ehiyTE o0 oEnrio K Vo CpYTOSETCETE NALETROvD
Toug Acympeatuods oag ;

* EXTLTSMICRE 10LK, Adnyapead ity 00

* TIARDUMACTL TO ACYOOmd 00¢ a0 TRumsi eipTog

= Fupahrmg omrv TROCRooia 10U TEpAlALACYIOS CTTRAYONTRES TN TpuWInaTmapsaxry
ummpodia &-Bil Plus (mopdyie Seoddv)

Mg va ovepyomasdotne Ty ummpaoio embdiie “Eyypogd Moy Xpdam®

WD EAAAT THADTIKDINGNET ANGHYLS] EMNIGPR0 & BaOREDIANIO ETAIPW

A Krpgeros; B8, 951 24 Mopoddeon - Tl 2108150000 Fex: S0-500000

Eival onpavtikoé yia epdg o NeAdtng va
YVwpIdel avaAuTkda Tov TPOMO Kal To
noad xpEwWaong tou. Etal, gpovtidoupe
o€ 6Aa ta onpeia evnpépwong
(unviaiog Aoyaplacpog,

E-Bill, www.wind.com.gr, K.d.) Tou
neAdTn N NANPoPopia Xpéwaong va
napéxetal e d1apavela, avanutika
KAl JE OaPNVELa KAl va eEnyeital

anAd Kal pe akpiBela, péoa and t
S1aBeon avavewPEVwY TIHOKATandywy,
evnpépwan otov TUMNo M NPOCWIIKA
enikolvwviaOoov apopd TIG UNNPECieg
NOAUPECIKNAG NANPO@OPNONG Kal
KANOEWVY aUENPEVNG XPEWONG,
EVNUEPWVOULE avanuTIKa Toug
OUVOPOUNTEG JAG OXETIKA PE TIG

€V AOYW XPEWOELG, EPappPodovtag
NANPWG TOUG Kavoviopoug TNG EETT,
QVAKOLVWVOVIAG HE OAPNVELD OTOV
NApoxo TNG EKACTOTE UNNPESIAg

TN Xp€wWaon NG KANONG Pe Swpedv
NXOYPAPNUEVO PRvUPa.

OL XpEWOELG OAWV TWV UNNPECLWY NOAUPECIKNAG NANPo@OpNoNng ava npoidv Bpiokovtal oto 81adiktuakd téno tng Etalpeiag

(www.wind.com.gr).

To 2011 npoxwpnoape o€ avaoxedlaopd tou Adoyaplacpou pe épgacn otnv anAdTnTa Kat TNy avanuTikn ENeEhynon Twv
XPEWOEWV KAl TV (POPOAOYIKWY ENBApUVOEWY, EUNAOUTIOPEVO LE EEEIBIKEUNEVEG NPOTACELG avaAoya LE TIG AVAYKES TNG
OUVSPOUNTIKAG BAong.




«0 Vvéog Aoyaplacpog tng WIND eival
akopa nio £kAbapog Kat annog Pe
anoténsopa va katanaBaivw noAu
ypryopa to €(60g Kal Tov aplBpo twv
KANCEWVY MOU €Xw NPaypatonolnoeL»

BayyéAng Ntdong,
OUVOPOUNTAG

[OVIKOG EAEYX0G

OL xpNOTEG Tou internet £éxouv TN SuvatdtNTa PECW
pubpicewy Tou £€onAlopoU va neplopicouv v
npocoBaon, anayopeUovtag CUYKEKPLPEVA sites 1 opadeg
URL, enitpénovtag npooBacn OVO CUYKEKPLLEVWV
OUOKEUWV, K.A. Eniong, undpxel Suvatdtnta NepLoplopoy
OUYKEKPLPEVWV MPWTOKOAAWY, WOTE Va PNV eNiTpEnovial
OUYKEKPIPEVEG £PApHOYEG. Me autd tov TpdMo evioxUetal
0 YOVIKOG £€AEYX0G.

HAektpopayvnukn AktivoBonia

Yhpepa 6nol anoAapBavoupE TG UNNPESIES TNG KIVNTAG
TNAEPWVIag Kal enw@eAoUpPacte and Ta NAEOVEKTNPATA
NG. MapdananAa dpwg undpxel évag NpoBAnpatiopog
000V aPopd TN OXEON UYEIQG KaL KIVNTNG TNAEPuVIAG.

H WIND ané tnv npwtn oTiypn TG Napousiag tng otnv
€AANVIKN ayopd akonouBel Niotd tn gpliocogia tng pe
0€Baopo otoug NpoBANPATiopoUs Kal TG anditNOELG TwV
KaTavaAwTtwy. 210 NAalolo autd eVNPEPWVEL CUCTNUATIKA
TOUG OUVOPOUNTES TNG PEOW ECEIBIKEUPEVWV EVTUNWY
(N.X. «n KIVNTA TNAPWVIa otn Zwn Pagy) i PJEow Tou
www.wind.com.gr, €10l WoTe va yvwpidouv TG Bacikeg
apx£G Asltoupyiag TNG KIVNTAG TNAspwviag, Béuata
vopoBeaiag, anotenéopata dleBvwv EpEUVWV Kal
anavtnoel§ o€ ouvNBN epwTNPAata. EnnAéov, oteAéxn TN
Etalpeiag pag pe apBpoypagia kat cuvevteUgelg ota MME
EVNPEPWVOUV TOUG KATAVAAWTES YA TG TEAEUTAiES
€€eni€elc mou apopoUlv oE £pEUVEG NMOU Mpaypatonolovvtdl
otnv EANAdAa Kal To EEWTEPIKS KAl JETAPEPOUV TIG ANOWELG
eI6IKWV NAvw o€ Bépata aktvoBoniag.




%3 lkavonotlnon MNeAatwv

6.8.1 Merpnoelg & agloAdynon

Katd t 81dpkela tou 2011, oto nAaioto evioxuong
TNG NEAQTOKEVIPIKNG PLA0coPiag oTnv onoia Kiveital
n Etalpeia, uAonolnBnke on line kataypagn NG
epnelpiag eEunnpétnong Tou cuvSpopunTh PeTd TNV
0A0KANPWON TNG TNAEPUVIKNG TOU EMKOVWVIAG PE TO
TUAPA €EUNNPETNONG NEAQTWVY KIVNTNG TNAEPWVIAG, PJE
otdX0 TN H1acPANLoN KAl TNV £VioXuon TNG NoLOTNTAG
TWV Napexdpevwy unnpeoitwy (Customer Satisfaction
Survey). O ouvbpopNTNG €ixe TN SuvatdTNTg,
NPOALPETIKG, Va anotunwaoeL TNV Noldtnta tng epnelpiag
egunnpétnong nou Biwoe péoa and pia eUxpnotn Kat
PLAKA NPOG TOV XPNOTN PWVNTIKA NUAN.

H kataypapn g epnelpiag eEunNNpETNong Tou
OUVEPOPNTA KIVABNKE 0 4 GEOVEG PEOW TWV

onoiwv AdBape anotenéopata yia tnv NoldTNta

NG e€unnpétnong, dlacpanidoviag napdannia

TNV akpiBela kal TNV eyKupdTNTa TNG NAPEXOUEVNG
nANpo@opiag kKabwg Kat To uwnAd eninedo twv
NPOOPEPOLEVWY UNNpeaiwy. OAa Ta otoixeia nou
ouAAExBNKav entkolvwvnBnkav Npog t Aloiknon Kal 1a
appddla TNPATa NPOKELWEVOU va npaypatonotnBel n
avaoKOMNON TWV OXETIKWVY anoTeEAEOPATWV.

Y tolxeia £peuvag lkavonoinong

MeAatwv yia 1o €10¢ 2011

100%

Ixnhpa 1
Méoog Opog Etoug 2011
Tpnpa E§unnpétnong NeAatwv Kivntig TnAspwviag
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0% _|

92,79%
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74,235%

Katdption
EKNPOCwNou

AleuBétnon Mpwtn
Althpatog Enkovwvia
yla to {610 ©épa

Ikavonoinon
E€unnpétnong




100%

Ixhpa 2
‘Etog 2011
Tpnpa E§unnpétnong Medatwv Kivntig TnAspwviag

90% _|

80%

9126 9201 9187 9228 9154 ol o434 2471 9336 9303 9324

8843 g758 8888 ggo0 8827 8838

70%

82,20 8332 8251 8316 8233 8298

60%

50%

H Katdptnon EKNpoownou

40%

Ikavonoinon E§unnpétnong

100%

lav. ®eB. Mdp. Anp. MdAL lolv. loUA. Ady. Zen. Okt Noé. Aek.

Ixnpa 3
‘Etog 2011
Tpnpa E§unnpétnong NeAatwv Kivnthg TnAspwviag

90%

8391 83,86 84,34 8588 8550 8584 87,37 87,54 87,91

80%
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M AteuBétnon Atthpatog

40%

MNpwtn Enkowvwvia yia to idlo Oépa

lav. ®eB. Mdp. Anp. MdAL lolv. louA. Ady. Zen. Okt. NOE. Aek.

Me yvwpova tn ouvexn BeAtiwon
TWV NPAKTIKWV €EUNNPETNONG
MeAatwy, péoa oto 2011
ouvexioape va epappoloupe
NPAKTKEG MapakoAoubnong

TOU €ntn£SoU LKavonoinong

TWV NEAATWV KIVNTNG, 0TaBePNG
nAspwviag & internet.

Ava@opika pe tn otabepn TNAEPWVia Kat To
internet, kal oto nAaiolo TG €€£AIENG TOU pnxaviopou
napakoAoubnong tNG NoLdTNTAG TwWV UNNPECLLY,

Onwg autn yivetal aviAnATA anod Toug cUVEPOUNTEG,
HOPp@OMoINoape éva OxXNUa NPocwnonolNPEVNG Kal
apQidpopng enikolvwviag petagy tng Etalpeiag

KalL ToU ouvSpopnTh, Snpoupywviag 1o WIND yia péva,
éva NpOypappa e oToxo TN oUVeXN augnon Tou
Babpou 1kavonoinong Twv CUVEPOUNTWY PECW CUXVNG
enkolvwviag. H moAdtipn nAnpo@opia nou cuAnéyetat
éxel NGN anodwael Kapnoug, KATL MoU ExeL NAEoV
apxioel va anotunwvetat kat otn pétpnon tou Babpou
Ikavonoinong. To eninedo tkavonoinong e§akonouBEi
Kal to 2011 va napapével otabepad Kovtd oto 4 o€
KAipaka 1 €wg 5.




RS

Welcome Calls

NIYeG PEPEG PETA TNV €KGOON TOU NPWTIOU
Aoyaplacpou, kadoUpe Toug NeAdTeS
YupBoAaiou PwvNnG NPOKEIPEVOU VA TOUG
KaAwoopiooupe, va kataypdyoupe 1o Babuod
lkavonoinong Toug Kal va SlEPEUVACOUPE
TNV EPNELpia Toug. XTdX0G pag eival va
dlaopanioBbei n kaAutepn duvatn epnelpia
ano Tnv £vap&n TNG cuvePyaoiag.

Health Check Campaigns

MeTa TNV oAoKANPWON €vOG AITAPATOS NPOgG
TNV EEUNNpeTnoN MeAatwy, kanoUpe Toug
NeAATEG UAG NPOKELUEVOU va SLEPEUVNOOUE
TNV EPNELpia toug and tn dlaxeiplon Tou
aITAPatog ToUG wg NPog TNV NANPOTNTa

NG eVNPEPWONG, TO XpAVo eniAduong Kal
TEAIKA TN OUVOALKN TOUC Ikavonoinon.

Katd tnv enikolvwvia divovtal entnpoobeteg
Sleukplvioelg, aAAd kat entAvovtal véa
B€pata nou tuxov BETouv oL NEAATEG.
2TOX0G TNG EVEPYELQG Eival va petpnbei

0 BaBbpdg kavonoinong Twv NEAATWY,

va avayvwploBoulyv tuxov aduvapieg

0TS 61ad1kaoieg/noALTIKEG Kal KUpiwg va
eNTeUxBel BeTIKA epnelpia yla Tov NeAdtn.

O1 U0 auTEg evepyeleg Eekivnoay
10 ZentépBplo tou 2011 Kal
LEXPL TO TEAOG TOU £TOUG €ixape
£MNIKOLVWVNOEL pe nepinou 27.000
neAdteg o€ KABe €va agova.

‘Epeuva Kal £Asyxog 0Ta KAaTaotNPAta

Baolké d€ova autig pag tng Npoondbelag anotensi kal
T0 0AOKANPWEVO oUCTNIA £PEUVAG KAl EAEYXOU TNG
IKavonoinong NeAdTWV MNOU NPAyPAtonoleital o ouvexn
Bdon pe KUpLa epyansia:

£peuva Ikavornoinong MeAaTwV ETAIPELWY KIVATAG
TNAspwviag

OUVEXNG OUYKEVIPWON OTOIXEIWV IKavonoinong NeAatwy
Péoa anod To TNASPWVIKO HAg KEVIPO Kal TNV kKaBnpepivh
Hag €Naen Pe Toug NeAdTe 0Ta KATAoTNPATA Pag

¢peuva aglondynong dlapnpicewy

£PEUVA NEAQTWV MOU EVOEXOPEVWG Va enéneyav
anAno diktuo

PETPNON IKavonoinong NeAaTWV PEOW VEWV
TEXVOAOYLWV.



6.8.2 Avtanokplon otg avAyKes Twv NEAQTWV Pag

6.8.2.1 Avaoxedlaopog S1adikaoilwy

To 2011 Bdanape g BAoEI§ WOTE va EEKIVACOUE TO £pY0
ToU avaoxedlaopou twv Sladikaclwy tng Etalpeiag pag
E KUPLOUG OTOXOUG:

va BeATIWo0oUPE Kal va euBuypappicoupe 6Aeg TG
81adikaoieg pag, netuxaivovtag £tol tnv auénon NG
ano6doong Kal anoteNeopatikdTNTAg Toug e TN BéAtiotn
Xpon twv Slabéaipwy népwv pag

va anoteAouv ol 1adIKacieg pag NNyn aviaywviotikou
NAEOVEKTAPATOG, NApéxovtag BeATiwpévn EUKIVNOLQ,
avtanokplon Kat notdtNTa UnnNpPECLLV

Méoa oto 2011 oxebIA0TNKE Kal NPOKeLTal va
uAonotnBei katd T dldpkela Tou 2012, n avaBabpion
NG £pappoyng Siebel n onoia anotenel To Kevipiko
ouotnpa dlaxelplong Tou cuvéAoU TNG CUVOPOUNTIKAG
Baong (1B1WTEG Kal £TAIPIKOL CUVEPOPNTES) and TO THNPA
€EUNNPETNONG NEATTWV, TO PAPKETIVYK, KABWG Kal

ano 1o TPNPa nwAncewv. H avaBabpion npdkeltal va
npaypatonolnBei e otdxo TN BeATiwon TwWV ECWTEPIKWV
81adIkaolwv yla tn dlaxeiplon Tou cuvéAou NG
NeAatelakng BAoNg e anoteNeopatikdTEPO TPOMO, LWOTE
va dlaopanidetal N Guecn avIPETWNION Kal N eniducn
TWV AITNPATWY TWV CUVSPOLINTV.




6.8.2.2 Kivntn tnAepwvia

Y10 nAaiolo TNg cuvexoUs augNong TNG IKavoroinong
TWV NEAATWV, NPOXWPNOALE O€ NPOIOVIIKEG NPOTATELG
Kal 510pBwTIKEG anAayEg, ol onoleg eixav oToxo

va KaAUWouv TIG analtnoeLG TwV AVayKwV TwV
OUVSPOUNTWV [AG YIa eMkolvwvia pe éAa ta diktua,
KaBwG Kal TNV NANPECTEPN KAl EekABapN eVNUEPWON
T0oUG. ‘0OAgg ot anAay£g unooTNPIXTNKav NANPwWS and

TO TPNPA £EUNNPETNONG NEAQTWY KIVNTAG TNAEPWVIAG
éxovtag Tnv anapaitntn kabodnynon pe th dnploupyia
OTOXEUPEVWV EKNALOEUTIKWY NPOYPAUPATWY,
dlaopanidovtag tnv akpiBela kat tnv eykupdTNTa

TNG NapexOpevNG NANpogopiag. EnnAgoy, péoa and
51a61kaoieg eknaildeuong Kal cuvexoUg EVRPEPWONG,
NPOXWPNOAPE GTNV AVANTUEN YWWOEWV Kal SEEI0TATWV
TOU avOpwIvou SuvapikoU avapopikd LE TNV UNnootnpLen
81a TNAspwvoU yla tn Baoikn pubpion, eykatdotaon
KalL oUv&ECN TNG CUOKEUNG iPhone, npoogépovtag pia
0AOKANPWEVN NAPOXNA UNNPECIWV PHEGW TOU TUAPATOG
€EUNNPETNONG VEWV TEXVOAOYLWY, 1231,

6.8.2.3 21abepn tnAspwvia & internet

To 2011, npaypatonolnBnkav oNPaviikég BeATILOOELG OTIG
NPAKTIKEG OXETIKA E TNV IKAVONoiNoN TwV NEAATWY Pag.

Néa 61adikacia NpwINgG ykatdotaong e€onALopoU Kal
ouvbeong oto internet, pe TV onoia o Xxpovog Kat ta
Brpata pewwbnkav 5pactika

Evnpépwan ouvEpoPNTWY YIa NANPOPOPIES
Aoyaplacpol PEowW PWVNTIKAG NUANG

Evnpépwaon TNG KATAoTaong TNG aitnong Twv
unownQiwv CUVSPOPUNTWY PECW TNG PWVNTIKAG NUANG
Kat tou dtadiktuakou tonou tg WIND

Anootonh péow SMS TwV KWIKWY EVEPYOMNOINONG TNG
unnpeoiag internet

Meiwon £€wg Kat 35% Tou N0COOToU TwV MEAATWY Mou
kanoUv yla 6£pata unootnpleng, Napd tnv augénon NG
ouvbpopuNTIKAG BAong otaBepng Kal internet oto téAog
Tou 2011 o€ Nooootd NAvw and 25% o€ OxEON PE TO
1€nog tou 2010

Meiwon €wg kal 45% Tou N0C0O0TOU TWV AVOIKTWVY
TEXVIKWYV Bepdtwv (TExvIKn unootipten, BAdBeg), napda
TNV aU&Non NG CUVOPOPNTIKNAG BAoNG 0TtaBepng Kal
internet oto ténog tou 2011

Me Tov Tpono autd BeATIWONKE N CUVOAIKN
epnelpia Tou xpnotn. e cuvduaopo e

TG dlapkeig enevbUoelg oe oUYXpovo
g€onAlopd Siktuou, BeATIWONKE oNPAVTIKG
N NOLOTNTA TWV NAPEXOPEVWY UNNPECLWV.




6.8.2.4 Y10 KataotNpatd pag

Enavaoxediaon Tng ALKTUAKNnG MUANg
Enwkowvwviag pe ta kataotnpata WIND

Me otdxo tn cuvexn BeAtiwaon Twv UNNPECLWVY NOU
napéxouv ta kataotnpata WIND npog Toug NeAdteg
pag, to 2011 avavewoape NANRPwWS TN SIKTUAKN

nuAn enikolvwviag (Extranet) Tng Etalpeiag pe ta
KATaoTtAUATa, PE NEAATOKEVIPIKN MPOCEYYLON KAl PLAKO
NpPOG TO XPNOTN TPOMO, WOTE VA NAPEXEL OTO KATACTNHA
oAoKANpwWEVN NANPOPOPNON yia 6Aa Ta NPoidvIa Kal
TIG UNNpeaieg Nou S1aBETOUE.

Néa Siadpaotikn epappoyn «e-Personal Plan»

210 NAaiolo TNG EVIOXUONG TwWV KATAoTNPATWY Pag Je
véa WNPLaka epyansia, avantugape kat napouctdoape
ota kataotnpata WIND to e-Personal Plan.

O neAdngG nou entokéntetal éva katdotnpa WIND

éxel tnv Suvatdtnta va nepinynBei pe tnv kabodnynon
TOU NWANTN KAl P€ow £EUNVWY EPWTNOEWY o€ pia
oAokANpwpévn Npdtacn Kivntng, otabepng & internet
Mou Talpladel oTiG SIKEG TOU AVAYKEG.

Euxve Tuapel
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Zuotnpa Wn@lakng ZAPavong

OAokANpwpévo cUoTNRAa WYNPLAKNG GAPAVONG

(Digital Signage), anotenoUpevo and NAEKTPOVIKES
EQAPHPOYEG KAl WNPLAKEG 000VES UECW TOU onoiou

0 NeAdTng pnopei va evnpepwbel yia ta npoidvra,

TIG UNNPECIES KAl TIG NPOOPOPES TNG ETalpeiag pag,
XPNOoLoNoLwvtag pia eUxpnotn S1adpactikn Epappoyn
PEOoW 066vNG apng. To cUOTNPA EXEL EPAPPOOTEL
nAoTIKA o€ 6 KataoTNUarta.

WIND Sales Team Club

MNpotepaldtnTd pag sival n enilBpdBeucn TNG UWNANG
anédoong Twv NwANTWY Twv franchise kataotnpdtwy
Hag, anAd Kat N oUcIaoTIKA €VIagh TOUG OTNV OLKOYEVELD
NG WIND. 210 nAaiolo autd dnploupyndnke to WIND
Sales Team Club, oto onoio pnopouv va yivouv pénn
6Aol ol undnAnAol twv franchise kataotnpdtwy kat va
anoAapBavouy e181KA NpovopLa.




3] YneuBuvol MpopnBeutég

>tn WIND, éxoupe Beonioel pla o€ipd S1adlkaclwy,
wote va dlaopanidoupe auoTNPA AVTIKELHEVIKG KPLTAPLa
oUNAEYOVTIAG OUYKEKPIUEVA OTOIXE(D LE TN Xpron
epwInUatonoyiou yia KGBs NpounBeUTA.

Mpokelpévou évag evolapepdUeVog NPOUNBEUTAG

va eviaxbel oTov KatdAoyo LIE TOUG EYKEKPLUEVOUG
NpopuNBeUTEC pag, 6a npénel va NANPoi TI anapaitnTeg
NpoUnoBEoELG OXETKA PE Bépata:

OoUPPGPPWOoNG LE TN vopoBeaia

uyeiag kat ao@dnslag otnv epyacia

naldikng epyaciag

AVIONG PETaxeiplong

KATAVAYKAOTIKNG £pYaciag Kal EKPETAnAgUoNg
OUPNEPLPOPAG NPOG TOUG EpYalOpEVOUG
apoLBng

eneubepiag Tou ouvetalpideodbal

ETAIPIKNG Uneubuvdtntag

notdtnNtag

aoPAnELag NANPOPOPLLWV

npootaciag tou neplBanAovTog

AgiZel va onpelwdel ot o€ 6Aeg TG cupBATELS pag
npoBAénoupe Tn oUPPOPPWON TwV cUPBadnouévwy
NPOUNBEUTWY HE TNV €AANVIKN, KABWGE KAl PE TNV
€upwnaikn vopobeoaia.

Ma va dlacpanicoupe To adlaBAnto NG Asitoupyiag
TOU TUNAKATOG NPOPNBELWY pag, Tn dlagpdavela

Kal TNV anopuyn NePLOTATIKwY d1apBopdg nou
pnopei va oxetidovtal ge autn, N NAoyn Kal

aglondynon Twv NPOPUNBeUTWY Pag, ol Slaywviopol
KaBwWG Kal oL KaBNPEPIVEG EVEPYELEG MPOUNBELLOV

Hag npaypatonolovvial pe Baon avaAuTKE,
KATayeypaupéves Kat enionpeg 1adikaoieg nou aéBovtat
Ta avBpWNIva dIKawPata Kkat tNpouV TIG apXeg TNG
dlapavelag, NpoBAENOVTAg CUYKEKPLIEVA PETPQ,
€AEYX0OUG Kal EYKPIOELG.

O otdxog nou eixe 1ebel yla 1o 2011 avapopikd

ge TNV NAnpn autopatonoinon tng dladikaciag
napayyeAloAnwiag uAonolMBNKe ENTUXWG. Mo
OUYKEKPLPEVQ, EVIOG Tou 2011 npoxwpnaoape oTo
oxeblaopo Kkal Tnv uAonoinon ota cuoTthPAtd pag dAwv
eKElVWV TwV aAAaywyv Nou eNITPENOUV TNV aUTOPatn
£YKPLON TWV EVIOAWV ayopdg povo ano ta appédia

Kal e€oucotodotnpéva otenéxn TG Etalpeiag, BAcel NG
OTPATNYIKNG EYKPIoEWV NMou €xel kaboplotel and To
AloknTikd ZupBouAlo Kal TNV QUTORATN anootonn Toug
OTOUG NpouNnBeUTéG. Me Tov Tpdno autd dlacpanioape
ToV KaAUTEPO €Agyxo NG Sladlkaoiag eykpioewy yia

I nepinou 4.000 evioaég ayopdg nou ekbidoupe

KGBe xpOvo Kal NepLopioape Tov KivOuVo NMeEPIOTATIKWVY
S1apBopdag nou pnopei va npoénbouv and pn
£€0UCLOBOTNEVES N AVAPUOSIEG EYKPIOELG.

AgloAoyoUpe Toug NPOPNBEUTES LAg CUPPWVA LE TIG
anattnoelg twv cuotnpdtwy dlaxeipiong 1ISO 9001
Kal ISO 14001, eAéyxoupe Toug Slaywviopoug Kal
SlevepyoUpe eNBEWPNOELG OTAV KPIVETaL OKOMIJO.

To 2011, TO TUAPA NPOPNBEIWV CUVEXIOE TNV TAKTIKN
ENIOKEWN OTIG EYKATAOTACELS TWV KPIoWwV NPOUNBEUTWY,
(OTE va niotonoleital N NANPNG KGAUWN TwV anattnoewy
TWV EKACTOTE £PYwV, KaBwG Kal 0Tl TNPOUV TUG WG AVw
npodlaypagés. Ma tnv napouoa Xxpovid aglonoyrnBnkav
ol 40 peyanutepol NPoUNBEUTES Pag Kal &€ Sl1anioTwoape
Kapia oxetikn Sldkplon.




NMocooTtd NpopNBEUTWY NMou

a¢lodoynBbnkav ava katnyopia
npoiovtog/unnpeaoiag

AIKTYO THAEMIKOINQNIAKA
33% MPOIONTA
26%

NMAHPO®OPIAKA
2YZTHMATA EMIMOPIKEL
18% AEITOYPIIEZ

23%

6.9.1 Tonkoi NpouNBeUTES

>tn WIND, péow TOU €KTETAPEVOU SIKTUOU CUVEPYATWY

ag, eVIoXUOUE £UNPAKTa TNV TOMIKN OlKovopia
Asitoupywvtag neplocdtepa and 140 kataotnuata
WIND o€ nepLoXEG eKTdG Twv SU0 PeEYdAwVY AoTIKWV
KEVIPWV TNG XWPAG.

fewypa@ikn Katavopn tng Aducidag kataoctnpdtwv WIND
40%

30% |

20% _|
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Me oTt6x0 va unootnpioupe TNV eAANVIKN ayopd,
npoonaBoupe va avabétoupe og EAANVEG NPOUNBEUTES
S1apopa £pya Kal OxXtL anokAELoTIKA e €6pa Tnv ABrva.

EntnAov, eVIoXUOUE TIG TOMNIKEG ayopEG KUPIWG

o€ £pyonaBIkéG/OIKOOOPIKEG EpYanies, Gnou
XPNOLPonoloUvVTal ETAPE(ES TNG EKAOTOTE NEPLOXNG, EV)
Y10 TIG ayopéG 0€ MPOWONTIKG UAIKA KAl EKTUNWTIKEG
£pYaoieg xpnotponolouvtal Katd Kavova eANNVIKES
€TAlpEieg anod S1APOoPEG NEPLOXEG TNG XWPAG.

Ot 6andveg o€ ToNIKOUG NPOoUNBEUTES (EAANVIKES
€1alpeieg) avrinpoowneUouv Nepinou 10 94 .4% Twv
ouvonikwyv danavwy tng WIND yia to €tog 2011. H
nAclowneia twv danavwyv o€ pn TonikoUg NPopnNBeUTES
a@opd ayopEg TNAENIKOLVWVIAKWY NPOIOVIWY YIa Ta
onoia &ev UNAPXEL TOMIKM EKNPOCWNON TNG £TAIPE(ag
otnv EANdada.




s \

ZtoxoL 2012

B H evbuvdpwon twv npovopiwy Péow Twv B H enévbuon otn nploupyia oAoKANPWUEVWY
NPOoIoVIIKWYV lotooeAibwv Kal n dnutoupyia UNNPECLWV 0TaBEPNG, KIVNTAG Kal internet yia
ptag ennAgov 161KAG Lotooenidag Tou Nakétou 0A0UG PE QVTAYWVIOTIKEG XPEWOELG.

KapToKIVNTNG Q (Www.myq.gr). , , . ,
B H enévbuon otn ouvexn BeAtiwon TG epnelplag

B H oAokAnpwon tng Sladikaciag dlanioteuong Tou NeAdTn pe akdpn peyadUtepn NPotepaldtnNta
TOU epyactnpiou cUPQWVa PE TIG anattnoelg Tou otov neAdtn nou £xel entié€etl tn WIND yia va
Mpotunou EAOT EN ISO/IEC 17025:2005 anod KaAUWEL OAEG TLG TNAENLKOLVWVLAKEG TOU AVAYKEG.

10 EBVIKO ZUotnpa Alanioteuong. ) . .
B H enéktaon twv unnpeolwy broadband pe okond

B O snavaoxeblaopdg twv 61adlkaolwy Twy V@ UNNPETACOUY TNV £vvold TOU CUVEEdEpéVoU
Kataotnpdtwy pag, tng aducidag npopnbelwy ontuov (“Connected Home"), pe aképun
Kabwe Kal TNG avantugng twv Npoidviwy Kal peyanUtepe TaXUTNTEG.

UNNPECLWV Hag.




B O spnAoutiopog twv unnpeotwy broadband pe
“over the top" unnpecieg Kal n evioxuon NG
broadband epnelpiag oto onitt pe epappoyég
oXxeblaoPEVEG 0Ta PETPA TOU KABE Katavanwtn.

B H sninAgov evioxuon Tou NAEKTPOVIKOU
Aoyaplacpou pe okond tn Peiwon Tou xaptiou
MOU KATAVaAWVETAL YIa TG VAYKES TNG
OUVSPOUNTIKAG pag Baong.

B H eninAgov evbuvdpwon tou “broadband
everywhere" npo®iA tng WIND pe tov
EKLOVTEPVIOPO Tou SIktUou data KIvntig Kal
nakéta mobile data yia éAoug Toug XpNOTES.

B H npooBnkn tng SuvatdtNTag KAtaypaPng
NG kavonoinong Tou NeAdtn péow TG

NXOYPAPNUEVNG EPEUVAG IKavonoinong NEAQTWV
Kal otn otabepn TNAspwvia.

H oAokAnpwon tng Suvatdtntag evepyonoinong
NG «Apeong KANoNG», Plag WNQLAkng eukoniag
péow NG onolag dneg ol eunabei opddeg
pnopoUv noAu eUkoAa va kadoUv and to otabepd
TOUG €va nposniAeypévo aplBpod o€ nepintwaon
€KTAKTNG QVAYKNG.

H oAokAnpwaon tng Sladlkaciag napoxng
UNNPECLWV aoPdaelag & YoviKoU £AEYX0U OTOUG
ouvbpopNnTéG internet (ADSL).







>t WIND EAAGG ouvbUAZoUpE TNV ENIXEIPNUATIKA Pag
avantuén pe To anattnTtiko nepiBannov Tou KAAdou Twv
TNAEMIKOLVWVLWV, MPOCMEPOVIAG GTOUG avBpWNoUG Pag
€UKalpieg va avantuxbouv o€ pia and Tig NpwTondpeg
€TAlPE(EG TOU Xwpou otnv EAAdda. Endeikvioupe
KaBnpepLva tn 6€opeucn NPOG TOUG avBpwnoug |ag,
SlapopPwvovTag £va aglénioTo Kal NoLoTIKO EpYActakd
nepBannov (owv eukalplwy eE€AIENG, pe NAdog yia
pabnon Kat avantuén xwpig dlakpioels, pe eAcubepia oto
ouvbikaniopd Kat oeBaopd ota avBpwniva Sikawpatd.

YAonowoape Kévtpa Avantueng (Development Centers)
O€ OUYKEKPILEVEG OPIAGEG £pYalopéEvV

EualoBntonolnoape Toug epyadopévous Pag oe NeplBanAovIiKa
Kal 0IKONOYIKA BEpata Péow EIBIKWY EKOO0EWV

Yuppeteixape péow tng WIND Running Team
0€ 2 Peydnes aBANTIKEG OPYAVWITELG

Mapeixape NPOANMTIKES LOTPIKES ECETATELG
OToUG £pYalopéVOUG |ag KAl OTLG OIKOYEVELEG TOUG

YAonowoape 2 Mpoypdppata Alpodoaiag
KaL OUYKEVIPWOAapE 83 oVAdeS aiatog yia tnv evioxuon
TOU KOWVWVIKOU €pyou NG Tpdnedag Aipatog WIND

Mpaypatonoinoape Ty ekdndwon WIND Parents Day
evioxUovtag napaninAda tnv eualcBntonoinon kat T cupBonn
O0AWV ag oTtn GNPAVILKN NPOCoNndBELa yia TNy Npodcrion
KaL NPOOTacia Twv SIKALWPATWY TwV NaldlwV, MPooPEPOVIAsg
ota Nadld Twv epyadopévwy oupBonika dwpa
ano 1o «Xapoyeno tou Matdlou»

EvioxUoape TNV évold TOU E0WIEPIKOU eBeAoVTIoPOU
JE TNV EVNPEPWON KAL EVEPYN CUPPETOXN TwV avBpwnwy pag
o€ €BeA0VTIKEG MEPIBANAOVTIKEG SPATELG
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ANl 2TOLXELQ
AvBpwnivou Auvapikou

>tn WIND, Baoikdg pag otdxog eival va npooeAkUoUE, va
dlatnpoUpe Kal va avantyoooupe enayyeApatieg nou eivat
o€ Bon va okéPTovtal Népa anod ta NPokaboplopéva.
‘Etol, e€alpeTiKol dvBpwnot pe Nabog yia paddnon Kat
avantuén o€ éva Suvapikd NepiBAnAoV VEWV TEXVOAOYILWY,
prnopouv va Bpouv To 6pApo Toug yia Pla cuvaprnacTtikn
Kaplepa.

>tn WIND oupBdandoupe onpaviikd otny evioxuon
TNG olkovop{ag NG Xwpag pag anacxodwviag 1.340

epyadopevoug.
AevBuvon Zuvono
evikn AleUBuvon kal dAAa ALOIKNTIKG TUNPATa 77

(Mowdtnta, DUGIKN AcPAnELd, ECWTEPIKOG
"EAgyxog, Nopikd & KavovioTiko, ETAIPIKEG IXETELS,
Epobdlaotikn Aduoiba & Alaxeiplon EykataoTtacewv)

AlevBuvon AvBpwnivou AuvapikoU 21
Epnopikn AlelBuvon 576
Owovopikn AleBuvon 92
AlevBuvon MANPOPOPIKAG 130
AleUBuvon Atuou 444

Mevikd ZUvono

(Ztoixela: 31/12/2011)

To avBpwnivo duvapiko pag xapaktnpidetal and uywnAd
akabnpaikd eninedo kal e€eldikeuon.

Akadnpaiké eninedo epyadopévwv

Kdtoxol PETanTUXIaKWV 25%
(oupneptAapBavovtal Kat ol S16aKTopIKoL TitAoL)

KAtoxol NavenioTNPIaKWY MTUXiwv 45%

KAToxol TEXVIKWY SInAwpPatwy 18%

(Ztowxela: 31/12/2011)

To 98,8% 1wV epyadopévwy anaoxoneital pe cupBAacelg
aopiotou xpdvou (ek Twv onolwv 1,36% epyddovtal pe
oupBaon pepIkng anaoxdAnong). To unodnotno 1.2%
elval epyaddpevol e oUPBAGCELG OPLOPEVOU XPOVOU

(e TwV onoiwv 25% epyddovtal pe oUpBaon PEPIKNG
anaoxdAnong).

Katd tn b1dpkela tou 2011, npoxwpnoape o€ 40 VEEG
NPOCANWELG, EVW YIa TNV NEPLPEPELT SEV UNNPEQV QVAYKES
NPOCANWEWV.

Avakolvwvoupe otnv lotooenida pag (www.wind.com.gr),
KaBWG Kal O 10TO0ENIBEG OXETIKES e TNV ayopd epyaciag
0neg TG BEoELG epyaciag Kal To Npo®in Twv unowneiwy

Y14 TG BE0EIG QUTEG, eV NapdAANAa eNKOVwWVOUVTAL Kal
pEow dnpooieuong ayyenlwv o€ eNtAgyUEVES EpNUEPIBES.




3 AvOpwniva Alkalwpata
& ‘losg Eukalpieg

>tn WIND EAAdg, Seopeudpacte va akonouboUpe
NoAITIKEG S1aPAVELAG, ElOKPATIAG KAl AVTIKEILEVIKOTNTAG
yla éva &i{kalo kal aglénioto epyactakod neplBannov.

H otpatnyikn npooéyyton Kat n gpiiocopia pag bev
neplopidovtal og aplbpous, annd otnv apxn NG LN
SIAKPLONG, TNG MOALTIKNG [0WV EUKAIPLWV KAl TNG

avayvwplong tou SIKalwpatog NpdoBaong Kabe
avBpwnou otnv epyacia. Etol, Napéxoupe (0€g euKalpieg
o€ 6AoUG Toug pyalddpevous avetaptntws puUnou

1 dAdwv dlakpioewy Kal and SIAPopeS NEPLOXEG TNG
EANAdag, kanAlepywvtag éva neplBddnov aglonpénelag
Kat aAdnAooeBaopoU.

Katavopun Epyadopevwy ava Meptoxn, HAkiakn Opada kat duno

Zxnpa 1
WIND EAAdg - Neploxn

ATTIKH
91,65%

OEXXANONIKH
MNATPA 5,22%
1,34%

KPHTH
0,82%

NAPIZA
0,45% 0,52%

ANTPEZ
57%

Ixnhpa 2
WIND EAAGG - HAtkiakn Opada

35-45
53,81%

0,22%

WIND EAAdg - ®Uno Epyalopévwv

FYNAIKEZ
43%

310 NAaioLo EQAapPoynG TNG NOALTIKAG (OwWV EUKAIPLLOV
npog ta dUo PUAQ, 1o 43% OTO GUVOAD TOU NMPOCWIKOU
gfval yuvaikeg kal 1o 579% Gvopeg.




And TNV apxn Asitoupylag tng Etalpeiag pag kal péxpl onpepa, Sev €Xel MApOUCIaoTEl Kavéva NEPLOTATIKG SIAKPLONG N AVIoNG
HETAxXelplong PETaty Twv pyadopéviy dAwV TwWVY LEPAPXIKWY EMNNESWV aToV £pyactakod xwpo ¢ WIND. EnnAéov, 6oov apopd
Ta avBpwniva Sikawwpata, ceBopacte andAuTa Kat akonouBoupe Niotd TG Slebveig SlatdEelg. Miotol oTig apXéG Tou OIKOUPEVIKOU
Yuppwvou (Global Compact) tou OHE, to onoio éxoupe Npoournoypdwel, Se0UEUOUAcTE ATl 0TO avBPWNIVO SUVAIKO pag dev
npooAapBavovtal aviAlkol Epyadopevol Kal Sev UIoTavIal NEPLMTWOELS £aVAYKAOTIKNG EPYATiag.

EnnAgov, n Etalpeia pag Sev éxel yivel anodEKTNG Napandvwy M KatayyeAlwy yia napaBlacelg avBpwnivwv SIKAlwPATwy €ite anod
Tpita pépn, eite anod epyalopévous TNG KAtd tnv Nepiodo tou anoAoyiopou.

EAsuBepia Zuvoikaniopou

>tn WIND ceBdpaote Kal npootateUoUE TO SIKAiwpa Twv £pyalopévwy 0To oUVSIKAAIopd Kat tnv UNapgn PNXaviopwy
evnpépwang. Tov loUAio tou 2007 avakowvwBNKe N NPwWTN Unoypagn tng EXYE pe avadpopikn 1oxU and tov OKTwBplo Tou 2006.
H tedeutaia avavéwon tng EXYE éyive to ZentépBplo tou 2011.

H EXXE petafV aAdwv npoBAeneL:

NV KaAuWn 6andvng eUAagNs Natdlwv TN XopNynaon entdopatog ornoudwy
HEXPL TNV EVIAEN TOUG TNV NpwTtoBdbuia eknaibeuon Kal 0ToUG NWANTEG KATaoTNPATWY

TNV an6d00n eNeOPATtog TEKVOU and To NPwto
KIoAag naldi, evw ot NEPIOOOTEPES
anod TG undpxouoes KAadIkEG oUPBATELS opidetal
N UNoXpEwon KataBoAng ToU OXETIKOU eMSOPAtog
and to tpito naidi

TN Xopnynon entdopatog toludTnTag
o€ GO0UG SNAWVOVTAL WG MPOCWMIIKO EMPUATKNG

TNV KAAUWN KOOTOUG MNPOANMTIKWY LATPIKWYV ECETACEWV
“check-up” kdBe deUtepn xpovid

TN XOPNYNON CMOUSACTIKNG GSELAG LE ANOSOXES




28 EntnAcov MNapoxeg

Qg évag and toug NAgov uneUBuvoug epyodOTeg,
ppovtidoupe va e€aopanidoupe otoug epyalopévous
ag ApLoTeEG CUVONKES EPYAciag, ONPAVTIKEG MAPOXES

Kal noAAd nAgovektnpata. Exoupe avantUgel éva
0AOKANPWLEVO QVIAYWVIOTIKO NAKETO MAPOXwWV, Mou
avtapeiBel Tnv anddoon, TNV avAanTugn IKAVOTATWY KAl TN
OUVOALKN ETALPIKN €NtTuXia.

210 NAQIOLo TNG ETAIPIKAG £VIAENG TWV VEWV £pYalOLEVLY,
Sle€AyeTal aTopIKn avanuTIKA Napousciaon twv

Napoxwv o€ KAbe véo ouvadedpo and o Tuhpa
AvBpwnivou AuvapikoU. Eniong, dtav Kpivetal avaykaio,
Sl10pyavwvovTal NPoypapUatiopéveS NaPOUCLATELS TwWV
NPOCHETWVY NAPOXWV Ava YEWYPAPIKN NEPLOXN. TEAOG, yia
TNV NANPESTEPN EVRPEPWON TWV EPYAJOPEVIV OXETIKA

LIE TO NAKETO NapoxwV TNG Etalpeiag, npaypatonolouviat
S1AVOPEG OXETIKWV EVNHEPWTIKWY EVIUNWY Kal
EVNUEPWTIKWY EUXPNOTWY KAPTWV LE XPNOLUA TNAEPWVA
ava unnpeoia, Kabwg Kal EVNPEPWON PJECW TOU E18IKOU
SIKTtuakoU ténou.

Makéto MNapoxwyv

B aviaywviotikd Nnakéta apolBwv- otabepwv Kal
Kupawvopevwy- nou Bacidovial o cuykpioelg pe
TNV ayopd Kal avtapeiBouv tnv Npoopopd Tou
€pYadopeEVOU OTNV ENTEUEN TWV ETALPIKWY OTOXWV

B aopdnsia dwng pe KAAuwnN avikavotntag —
atuxnpatog

B opadikd npdypaupa [aTPoPAPPAKEUTIKAG KAAUWNG
PE TN SUVATOTNTA CUPHETOXNG TWV PEAWY TNG
OLKOVYEVELQG

B cnidotoupevo 161WTIKS ouvtaglobotikoé Npdypappa
B npovoplakn xpion Kivntou TNAEPWVOU

B sotatdplo - kapetépla (A. Kngloiag kat
A. ABNvWV) Pe 181aiTeEPa NPOVOPLAKES TIHES

B sknNTtwoelg o€ €1alplkd Npoidvia ota KataoTAPAta
WIND

B npovdpia oto nAaiolo Tou peyaAuTteEpou
npoypdupatog enBpdBeuong cuvandaywy
péow Twv kaptwv WIND Bonus AMEX kal
WIND Bonus VISA

Bl EKNTWOELG KAl NPOCPOPEG O€ KATAOTNPATA KAl
ENXELPNOELG o€ 6AN TNV EAAAda




28 Yyeia & Aopadnela Epyalopévwv

Mpotepaldtnta Kal Baoikn enidiwen pag anotedsl n
Slaopanion g uyeiag twv epyadopévwy Péoa anod v
TAPNOoN 6AWV TWV NOAITIKWY acPpanslag, anAd kat tn
OowOoTN eVNPEPWON TOUG yla B£pata nou oxetidovial pe
TNV UYEla Kal apopouv apeaa KABe epyadOpevo.

To 2011, enikaiporonoape 6AeG TIG 0dNyieg Nou apopouv
TNV NMPOOoTacia twv epyadopévwy ag, nou acxonouvial

JE TN OUVTNPNON KAl TN AEITOUPYIa Tou SIKTUoU pag otoug
otabpous Bdong, dnwg ivat n owoth xpnon Twv Méowvy
Atopkng MNpootaciag, n nuponpoaotacia, n pyacia og Uwn,
N XpNon enKivouvwv UAIKWY, K.4. Kal eival npooBdactpeg o€
6noug Toug £pyadopévoug ag PEoW Tou €Talpikoy intranet.

MapdAAnAa, £Xoupe EEKIVACEL TNV EMIKOVWVIA TwV
enikalponolnPévwy MeAetwy Ektipnong Enayyenpatikou
Kiv6UvoU Kal TwV avIioToXwV 08nyLwV 0To SIKTUO Twv
OUVEPYATWV |Iag, ol onoiol ekteAoUv £pyacieg oToug
otabpoug Baong pag. El8IkATEPA yia Toug £pyalOpevoUs
TEXVIKOUG NANaiov twv otabuwy BAong, éxoupe
NpopNBeUTel aTopIka S00IUETPa NoU Kataypa@ouV

1a enineba g aktivoBoniag otoug xwpoug epyaaiag.

Ta anotenéopata ouAnéyovtal, aglonoyouvtal Kal
apxelobetouvral. Ma to 2012 npoypappatidetal

n av&naon Tou aplBpoU TwV ATOPIKWY SOCIUETPWY
KaBWGE KAl N EVNPEPWON TWV TEXVIKWY 0 Béuata
NAEKTPOPAYVNTIKWY AKTIVOBOALWV.

Y10 nAalolo TNG ouvexoUg NPoonddbeldg pag yla tnv
eniteugn uwnAwv entnédwv Yyeiag & Aopanelag otnv
Etalpeia pag, ouvexioTnke Kal PETOG N oUVEPYAoia pag
pe tnv E¢wtepikn Ynnpeaoia Mpootaoiag kat MpdAnyng
(FENIKH EZ.Y.N.MN. NPOZTAZIA A.E.) n onola pag napéxel
uwnAoU entnédou unnpeaieg Texvikol Aopdelag Kat
latpou Epyaoiag.

Ano TG ENOKEWELS TWV TEXVIKWV AcPAAELag, Ol OMoieg
npaypatonoloUvial adldnelnta pe BAoN CUYKEKPIUEVO
£TNOLO NPOYPAULA ENOKEWEWY, NPOEKUWAV KAl
NpaypatonoBnkav GNPAvIIKEG BEATIWOELS E OTOXO, OXL
HOVO TN CUPPOP@WON Pag He TNV EAANVIKA Kal EUPWNaikh
vopoBeoia, aAnd kal TNV Npoaywyn TNG UYEIag Kat
ao@anelag Twv pyalopévwy Jag oe YeVIKOTEPO nAaialo.

Katd ug eNoKEYELG TWV IATPWV £pyaaciag, oL onoleg
npaypatonololvial eniong e BAon CUYKEKPIUEVO ETNCLO
NPOYPAUHa ENOKEWEWY, CUVEXIOTNKE N NapakoAouBnon
NG Uyeiag Twv epyadopévwy Pag, kabwg Kat n tpnon
TWV QTOHIKWY PakéAwWV Uyelag.

7.5.1 A€iKteg TpAUPATOPWY, ENAYYEAUATIKWY AODEVEIWV,

aNWAELag NPEPWV EPYAciag KAl anousoLwV

YTovV Napakdtw Nivaka NapouctaZovtal GUVOMTIKA Ta MEPLOTATIKA MoU OXeTidovtal e B€pata uyeiag kat aopdnelag oto epyactako neptBdnov
Katd T SIGPKEIA TwV TEAEUTAIWV ETWV, OTOV 0noio pnopel va napatnpnBel 6t Sev éxouv yivel coBapd atuxipata pe anwaAela {wng Epyadopéviv.

Ap18p6¢ atuxnpdrwv ZUvono NPEPWV anouaciag

AnWAEgLEg AplOpP6g atuxnpdtwv

ot £pyadopevoug (anouocia > 1 npépacg)
2008 0 0
0 1
0 1
0 0

(anouocia > 3 npepwv) ané tnv epyacia
2 196
6 137
3 B85
4 38




7.5.2 Evnpépwon o€ Bepata uyeiag

Ytn WIND, BewpoUpe UNoXpéwaon Pag va eVNPEPWVOULE
OWOTA YIa BEPATa NoU oxeTidovtal Pe TNV Uyeia Kal

aoPAnela Kat mou agopouv dpeca kabe epyalddpevo pag.

Kata tn bi1dpketa tou 2011, npowbBnoape cuoTNATKA
TNV €évvola TNG MPoANMTIKAG IATPIKAG YIa TOUG
€pyadopévoug Kal TIG OLKOYEVELEG TOUG (0Uduyo, Naldlda
Kal YOVEIG), npoo@épovtag kad' éAn tn Sidpkela Tou
€TOUG, £lte SwPEQV €lte O€ EIBIKEG MPOVOUIAKES TIES,
NANB0OG NPOANMTIKWY EEETACEWVY UYEIQG, ONwG éAgyXo
unéptaong & dlepeUvnon UNéPTaong, NPoANMTIKO
énAgyxo BupeoelboUG, S1ayVwWOoTIKO £Agyxo annepyiag,
npoAnnukd check up tUnou A & B, éAeyxo Bupeoeldoug
& nAnpn opBanpoAoyIké £Agyxo, NpoAnnuikd check

up TUnou A & B yia natbid epyadopévay, €Asyxo
Kapkivou Tou Npootdtn yia avopeg NAIkiag 50-75 €Twy,
NPOANMTIKO Kap&LoAOYIKS £Agyx0 (EVAAIKEG), EAEYX0
Kapkivou Tou paotou yla yuvaikes nAtkiag 30-40 €10V,
NPOVOPLAKES TIUES Yia nakéta check up i e€etdoelg,
NPOANMTIKO £éAgyXo BupeoelboUs ae Natdld & epnBoug,
KAWVIKA £€€Taon Slepeivnong akpdtelag, UNépnxo
LaoTwV & WNQLAKA Jactoypapia, npoAnntuko éAgyxo
00TEONOPWONG.

X WOMENS DAY

Ev dwel Tou eoptacpioy tng Maykoopiag Huépag
NG Muvaikag otg 8 Maptiou, Npaypatononoape
LA OELPA EVEPYELWV ELBIKA APLEPWHEVWV

OTIG YUVaiKeG £pYadOPEVES, E OTOXO TNV
eualcBntonoinon, NPAANWN Kal EVNPEPWON TV
YUvalkwy epyadopévwy pag oe Bépata uyeiag.

‘Etol,

= npoopépape éva AQPEAN teot MAMN o€

KABe ouvadenpo oe oupBeBAnpévo biktuo
SlIaYVWOTIKWV KEVIpWVY OE 6AN TNV EAAGSa.

=) 510pYaAVWOApE OTIG EYKATAOTACELS Jag oTnv

New®. ABNvVwV Kal otn Aew®. Kngloiag,
opiAieg evnpépwong oe Bépata uyelag, onwg
NV «Mpoaywyn WUXIKNG & Xwpatikng Yyeiag
NG Muvaikag» og ouvepyaoia pe tnv “Hellas
EAP" (“Employee Assistance Programs”) kat
TNV EPNEPOYVWPOoVa WuxoAsyo ka Mapia-
Adpvn XpuaikonoUnou Kal T «fuvaikeia Yyeia
& MPSANWN» E TNV ENIOTNPOVIKA UNOOTNPLEN
€CEIBIKEUPEVWV OUVEPYATWY OE CUVEPYAoia
e To EBVIKS Alktuo Mpoaywyng Yyeiag otoug
Xwpoug Epyaciag (EAMYXE) kal tov ko Niko
Yandko, Enikoupo KaBnyntr Maleutikng

Kal Muvaikonoyiag otnv latpikn XxoAn Tou
Maveniotnpiou ABNVaV.

MapdAAnAa, oto NAaiolo TG OTPATNYIKNG
Kolvwvikng EuBuvng “Ttnv MNpdén” kal pe
apoppn TNV Maykéopta Huépa tng Muvaikag,
npaypatononoape pla cupBoAikn kivnon
KOLWVWVIKNG OTNPLENG OE GUVEPYAOIa pE TNV
“KiBwtd tou Kéopou", kanuntoviag ta €€06a
TOU EVOLKIOU piag JOVOYOVEIKNG OLKOYEVELQG
(untépag kat natdlov) yia éva Xpovo.




7.5.3 Enpopewon o B£pata

aopAnelag Kal Uyeiag oto Xwpo
epyaoiag

Y€ TAKTA XPOVIKA S1a0TAPATa NpaypatonoloUpe
ECEIOIKEUPEVEG eKNAIOEVOEIG OTOUG TOPEIG Uyeiag

Kal aopanelag, £T0L WoTe oL pyaddpevol va ival
NANPWS EVNLIEPWIEVOL KAl MPOETOLIACpEVOL YIa

QuTd Ta ONPAVIIKA B¢épata. Avanoya PE TiG eKAoTote
EKMNALOEUTIKEG aVAYKEG, OXEOIAZOUE KAl UAoMOLOUPE
ENPOPPWTIKA Npoypdppata nou cuvdéovtal pe Bépara:

Mupaopdansla-Nuponpootacia
Kal A" BonBeleg

AneuBUvovtal oTouG ouvadéAPoUG NoU CUPHETEXOUY
OTIG OpPAdEG NUPACPANELG OTIG EYKATACTACELS |aG OE
6An v EANAda, anaptidovtal 1éco and Bewpntikd 600
KAl NPAKTIKO PUEPOG Kal Sle€dyovTal o€ cuvepyaaia pe tnv
MupooBeoTikn YNNpeoia kal Toug Latpous £pyaciag Ing
Etalpeiag pag. Ma 1o 2011 dieknepatwbnkav Ndvw ano
460 WpeG ekNaibeuong.

Aopdanela twv
Site Security Officers

Ale€dyovtal o€ ouvepyaoia pe tn AleUBuvon Kpatikng
Ao@dnelag, anaptidovial and BewpnTIKG Kal NPAKTIKO
PEPOG Kal aneubuvovtal oToug cUVadEAPOUS Twv
OpAdwV aoPAnelag oTIG EYKATaoTAcELS Pag o€ 6An Ty
EANdda.

A>OANHZ XPHZH *
TOY AIAAIKTYOY KAl
TOY KINHTQOY AMNO MAIAIA

>10 nAaiolo NG ekotpateiag “Kids@safety-
internet, Kivntd kat nadi” péow g onoiag
MAPEXETAL OTOUG YOVEIG NMANPOMAPNON Kal
EMIOTNHOVIKEG CUPBOUAEG yIa TN CUGTNHATIKA
Npootaocia, EKNaibeuon Kat eVNPEPWON OXETIKA
HE TNV aopani Xpion TwV VEWY TEXVOAOYLWV
and Natdld kal epnBoug, To £VIOVO evOIAPEPOV
TWV YOVIWV 600V apopd TN XpNON TWV VEWV
TeExvoAoylwVv and ta natdld anAd kat Tov Tpono
JE Tov ornoio npénel ol iblol va ta kabodnyouv
KalL va ta eknalbevouv owartd, pPag odnynaoe otn
Slopydvwaon evog oepivapiou €16IKAG yia Toug
€pyadodpevous YoVEiG 1/kal Tig/Toug oudUyous
TOUG, e Bépa «Aapanng Xpron tou Aladiktiou
& Tou Kivntou and naidldy. To oepvaplo
npaypatornolndnke 1o ®eBpoudplo tou 2011,
HE oplANTA ToV KO lwdvvn Toldvin, Avana.
Kabnyntn Wuxiatpikng. 1o 1€AoG Tou ogpivapiou
Ol NapEUPLOKOPEVOL EAaBav ECEIBIKEUPEVO
EVNPEPWTIKO UAIKG, KABWG KAl TO XpNoLo
AOYLOPIKO YOVIKOU €AEYXOU YIa TNV aopann
nAonyNon Twv Natdlwyv oto dladiktuo.




3 Avantuén & EEEAIEN Epyalopévwv

H plrocopia Siaxeiplong tou avBpwnivou duvapikou otn WIND cuvbéetal e TG £vvoleg TNG oUVEXOUG KATAPTIONG, TNG
€vBAppUVONG, TNG UNOCTAPIENG TWV NPWToBoUALWY Kal TNG Slapdp@wang evog NoLoTIKoU £pyactakou neplBdnnovtog nou
oéBetal, ektipd, otnpidel kal avantyoaoel Tov epyaldpevo.

01 avBpwnoi pag yvwpidouv 6t n WIND enevdUel o€ autous, £€acpanidovtag tig KatanAnAeg ouvBnkeg avantugng téoo o€
NPoowmniké 600 Kal o€ eNayyeAPatiko eninedo.

7.6.1 Eknaibsuon

Baowkni npotepaldtntd pag eival n ouvexng eknaidbeuon twv pyadopévy Pag, wote va avantuxBouv Kal Tautdxpova va augnoouv
TNV anédocon Toug, PEaa and TNV NPoo@opd 0wV EUKALPLWV EKNaibeUoNG, Mou otNpidouv TNV NOPE(a TNG KAPLEPAG TwV EpYAloUEVWV
KAl CUYXPOVWG anogpEPOUV aVIaywVIoTIKO MAEOVEKTNA ano TiG undAolneg etalpeleg. EkNaibeuon NAPEXETAL OE TEXVIKEG YVWOELG
KaBWG Kat SIOIKNTIKEG SeEIGTNTES, WOTE oL epyaddpevol va eival NANPwWS KATApTIOUEVOL OTO £pYACIAKO TOUG QVTIKEILEVO. [M1a TO €106
2011, npaypatonotBnkav ndvw anod 8.900 eKNAISEUTIKES WPEG.

Katnyopia ‘0peg Eknaideuong
AVWTEPA ZTEAEXN
Meoaia Ztedéxn
Texviké Mpoowniko 35,01%
NwAnoelg & ECun. MeAatwv 54,68%
YndAotno Mpoowniko 3,63%
ZYNOAO 100%
AVWTEPA TTEAEXN 521%
Meoaia Ztedéxn 5,89%

Texviké MNpoowniko 51,69%
NwAnoelg & ECun. MeAatwv 34,01%
YnéAono Mpoowniko 5,80%
ZYNOAO 100%

BiBA06"KN

210 KEVIPIKA ypageia TG Etalpeiag pag éxel eykataotabei BiBAL0BNKN, 6nou undpxouv neplocdtepa and 1.000 BiBAia kat
€NAyyeAPatikG apBpa nou apopoUlv SIAPopeS KaTtNYopieS Kal eival diabéaipa o€ dAoug Toug epyaddPeVOUG, GTOXEUOVTAG otn S1AXUon
YVWOEWV 0€ S1APOPOUG TOPEIG avanoya e TNV pyacia toug.




Katnyopieg eknaibeuong

WIND Corporate University

Anod 1o 2007 epappodloupe to Etaipiké Mpdypappa
Aloiknong (Corporate Leadership Program), to onoio
PEPEL To b1akpLtd titdo “WIND Corporate University”
(WCU). Angubuvetal o€ oteAEXn Nou SLOIKOUV PIKPEG

M peyAneG opddeg pe otdxo va ENKOLVWVNOEL TO

véo MAaiolo Hyeolag aAnd kal va evéuvapwaoel Ty
ETAPIKN KouAtoUpa. To WCU oxebldotnke ota npdtuna
€vOG mini business MBA npoypdppatog o onoio
anoteneital and 51adikaacies, SOPEG Kat AEToUpyieg
avtiotolxeg evdg Akadnpaikou I6pupatog. MapdananAg,
0 OUVTOVIOHAG Kal n opydvwon tou WCU yivetal and t
AlgUBuvon AvBpwnivou AuvapikoU LE TNV unootipLEn
ToU Top Management tng Etapeiag. Zuvoika and

10 2007, éxouv npaypatonolnBei ndvw and 8.500
WpPEeS eknaibeuong og 10 TitAoug EKNALBEUTIKWV
NpoyPaupdatwy, ta onoia ouvbuddouv T Bewpla pe
€PYAOTNPLAKEG AOKNOELG/SpaocTtnpldTNTESG, and tn
Bepatonoyia tou Harvard Business School.

E-learning

To E-Gnosis Asitoupyel and to 2006 kal neplAapBavel
pabnpata MS Office, Business kal padnpata Harvard
Business oxedlaopéva and to Harvard Business

School o€ cuvepyaoia pe tn Aleubuvon AvBpwnivou
AuvapikoU. Anotenei éva kalvotopo Kat oAoKANPWHEVO
epyansio eknaideuong Baclopévo OTIG apxEG ToU
e-learning. H ekpdBbnon yivetal péow Tou NAEKTPOVIKOU
UMNoAOYLOTN KAl UNApXel EUEAIE(A WG NPOG TIG WPES Kal
PEPEG NapakodouBnong. Eniong, undpxel Suvatdtnta
KaBe AleUBuvon va SnpLoUupyNoEL TN SIKN TNG
NAgKTPOVIKN BIBALOBNKN KAl Bepatonoyia EKNALSEUTIKWY
NPOYPAUPATWY, NANPWG NPOCAPHOCHEVWY OTIG AVAYKES
NG Etalpeiag.

Ynotpopieg

MNpdypappa xpnpatod4tnong onoudwy entnéSou
bachelor kal master, e oTOx0 TNV anNOKTNON £YKUPOU
NTuxiou yla epyadOpeEVoOUS Mo £XOUV UWNAEG
duvatdtnteg eNayyeAPaTKng e6£AIENG otnv Etalpeia.
Ano 1o 2002 péxpl onpepa n AleUbuvon AvBpwnivou
AuvapIKoU Exel xopNyYNoEL CUVOAIKA 42 UNOTPOMIES YIa
MTUXIakéG Kal MeTanTuXIakEG ZNoudég o€ SNUGCIOUG
Kal 181wTikoUs akadnpaikoUg popeig ano Tig onoieg 30
apopolv Metantuxtakoug TitAoug Znoudwy Kat 12
apopouv Mpontuxtakoug TitAouG ZNoudwvy.

7.6.2 EnayyeApatikn e€€AEN

Me Baolké pag otdxo TNV Napoxn EUKALPLWV KapLEpag
otoug epyadopévous pag, divoupe tn duvatdtnta

0€ KABe tunpa tng Etaipeiag pag ol epyaddpevol

va ouvepPYAadovTal e ToUG NPOIoTAapévous TOUG YIa
TNV avantu€n toug, kabopidovtag to nAaiolo nou
EVOWATWVEL TIG ATOIKESG IKAVOTNTEG KAl MPOCSOKIES
pe TG 6e€létnTeg Nou n Etalpeia anattel. Enevéuoupe
OTOUG avBpwWNoUG ag Kal otny avantugn Toug,
XPNOIUOMNOLWVTAg Ta nio oUyxpova £pyansia yia ty
£€€AEN TOUG.

MNpoypdpupata Etaipikng ‘Eviagng

MpaypatonoloUPe Npoypappata eTatpikng Eviagng
OTOUG VEOUG 0UvadeéAmous OAwv Twv Sleubuvoewy

Kal THNPATWY, Katd T SLAPKELa Twv onoiwv &ivovtal ot
KatanAnAEG KateuBUVOELS yia 6oa Npénel va yvwpidouv
ol véol epyaddpievol T0oo yia Ty Etalpeia, 600 Kal yia tnv
ayopd TNAEMIKOLVWVIWV.




Kevipa Avantuéng

Alopydvwon Kevipwy Avantuéng pe okonod va
evIonidouv TIG ENAyYEAUATIKES IKAVOTNTEG KAl Ta
XAPAKTINPLOTIKA TWV CUPPETEXOVTWY, Bactlopéva ot
be€16TNTEC KAl 0Ta enineda anddoong Mou anattel n
Etalpeia. MapdAnnAa avayvwpidouv ta duvatd onpeia
KAl Ta oNPEla NPOg avantugn TwV CUPHETEXOVTWY,

(OTE va NPOETOLPAZouV To £5apog yia d1danoyo navw
010 oxedlaopo Tou MNAdvou ATOpIKNG AvAnTuéng.
SUYKekpIPéva To 2011 ouppeteixav o Kévipa Avantugng
32 dropa and 1o TPNPAa NwANCEWY CUVOAIKAG SIAPKELAG
150 wpwwv.

> xeb1aopog Atopikng Avantuéng

0 Xxeblaopog Atopikng Avantugng e€aopanidel 6t o
KGBe évag and Toug avBpwoug ag XL TNV Eukalpia
avantugng avanoya pe Tig SuvatdtNTEG TOU KAl TIG
avaykeg g Etalpeiag pag, pe Baon éva kotvd nAaioto
kaBoplopoU Twv SECOTATWY NoU analtouvtal os KAoe
Bripa ¢ dladikaciag enayyeApatiking avantueng. O
oxeblaopdG autdg NPOETOIPAZETAL NPOCEKTIKA Y1a KABE
évav ano toug £pyadopévous [ag oe OTEVN oUvVEPYaoia
E TOUG SlEUBUVTEG TOUG Kal Baaoidetal oTiG avanTuglakeg
EUNEIPIEG, AVAYKAIES yIa TNV ENITEUEN TWV KOLWVWV GTOXWV.

Eowtepikn MNpooEnkuon Ynowngiwv

Y€ NEPIMTWOELG AVAYKNG KAAUWNG BECEWY, WAXVOULE
NPWIIOTWG avapeoa oToug avBpwrnoug Lag, we tnv
KaAUTePN NNyN eCELBIKEUPEVWVY uNnoWwNn®iwv. EToL, 0
€pyadOpevos pag evbappUVETal va CEPEUVNTEL TIG
€UKalpieg anAayng kat npoddou, o€ dAneg BEaelg M
TUNAPATA, PE 0KoMd Va NPOC@EPOULIE OTO GTOHO TNV
€UKALPp(a Va anoKINOEL yvwaon, MPOoWIKA avantugn
Kal eneubepia entdoywv. tn WIND EAAdg, ot dvBpwnol
pnopoUv va e€eAxBouv €ite wg “NYETEG TNG yvwong”
(knowledge leaders) eite wg “nyéteg avBpwnwy”
(people’s leaders).

2 Uotnpa Aglondynong tng Anodoong

O pdAog Tou cUCTAPATOG £ivat SIttdg: aPevog eV
obnyel otnv avtikelpevikn agloAdynon tng anédoong
TWV pYaopévwy, aPETEPOU OKOMEUEL OTNV NEPAITEPL
€€£AIEN Kal avantugn toug. O BaolkdTEPOG OKOMAG

efval n oupBoAn oTnV ENTEUEN TWV ETAIPIKWY TTOXWV.
Baoikd otoixeio otn dladikacia autn ival n appidpopn
enikolvwvia (epyadopévwy Kal npoioTtapévwy) Pe okono
n 6iKaln Kat opadn agloAdynon, anAd Kal NeEpattépw
€€£AIEN TOU epyadOpEvou.

To oUotnpa a€loAdynong Baoidetal o€ KUPLEG
deglétnteg (competencies) otiG onoieg agloAoyouval

ol epyaddpevol. Metd tnv afloAdynon, cupnAnpwveTal
ano kolvou to Mpoowniké MAdvo Avantugng nou €xel
WG oKOMO TNV NEPAItépw avantuén tou epyaldpevou
péoa and tnv napakoAouBnon NG anddoong Tou yIa
va Netuxel uynAn anddoon. OAokANPWVOVTag TNy
aglondynon, akonouBel Kal N oToxoBeaia Nou BETEL TOUG
oTdX0UG TOU £pYadOPEVOU YIa TNV ENOUEVN XPOVIA.




Al ECLTEPIKN EMKOLVWVIa

>tn WIND EAAdg,
10 £pYACLaKd
neplBdnnov
xapaktnpidetal ano
andnAooceBaopd
Kal egniotoouvn.
H eidkpivelra kat
n unsubuvdtnta
anévavtl oToug
NeAATEG KAl TOUG
ouvadénpoug
elval avanoonaoto
OTOLIXE(D TNG
€NayyeAPATKAG

. OULNEPLPOPAG
TWV £PYAopPEVWY, EVW AEITOUPYOUE PE SLagavela Kat
agloniLotia oTG KaBnPEPIVES ag ouvanAayég eviog Kal
€KTOG Etalpeiag. NpolndBeon autwy eival n avdntuén
OWOTNG ENIKOLVWVIAG Pe ouvexég “coaching” yia tnv
enituxnpévn Slaxeiplon tou avBpwnivou Suvapikou.

Miotevoupe NwG N EPBABUVON TNG E0WTEPIKNG
enikolvwviag og éAa 1a enineda lepapxiag anotenel
évav anod toug BepeAtwdelg Napayovieg Npoodloplopoy
TNG ENITUXIag pag, n onoia evéuvapwvel To KAlpa
EUNIOTOOUVNG KAl oUPBAAAEL otnv e6paiwon plag eviaiag
KouAtoUpag nou avayvwpidel TNV atopikn Ikavotnta,
npoondbesla kat cuvelopopd, aAnd kat avaBabpidel

TNV opadikdTNTa. MMa to AdYo QuTo, EVIOXUOULE TNV
enikolvwvia péoa and epyansia avantuéng ecwrtepikoy,
avolxtoU Kal eNolkodopNTIKoU 81andyou i Pe T
Slopydvwaon eKONAWOCEWY YLa ToUG £pyalopévoug Lag.

7.7.1 Appibpopn enikolvwvia

B >tn WIND, a€lonolwviag 6na ta cuyxpova péaa
E0WTEPIKNG ENIKOLVWVIAG, KpATAPE TOUG £pyadopévous
EVAPEPOUG YIa B€pata nou Toug anaoxonouv dueoa
WG PEPOG TOU KOWVWVIKOU cuvonou. Ot péBobdol Kat
Ta Kavania enikolvwviag nou xpnatyonolouvtal ivat
noAudplBpa kal avantuooovial o€ BaBog xpdvou.

B H WIND €ival and 11§ npwteg etaipeieg otnv EAnAGda
nou dnputoupynoe évav eowteplkd Siktuako téno (WIND
Portal).

B Tov louvio tou 2010, pe aoppn tnv Maykdopla
Hpépa MNeptBdannovtog, eykalvidoape tnv evotnta
WIND EcoNews, nou anotedel pia and tg Bacikég
véeg evotnteg tou WIND Portal pe otoxo tn Slapkn
eualobntonoinon dAwv Lag yia Ty Npootacia tou
neptBdandovtog. To WIND EcoNews evnpEPWVEL OE
ouoTnPatikn Baon yia TG e€gAi€elg kal ta véa and tnv
EANG6a, anAd kat and éno tov KGGPO, MouU apopoUV o
eupUtepa neplBanAovtika B£pata. EntnAéov Napéxel
XPNOLPES oUUBOUAES TIG oMnoieg Pnopoupe eUKoAa Kat
annd va akoAouBnooupe otny KaBnpeplvotntd pag yia
Va PELWOOUE TNV EVEPYELAKN WA Katavdnwon, annd
Kal va BeAuwooupe tnv NepIBanAoVTIKN cupnePLpopd
pag. Kabwg n neplBanAovtikn pag patd kat gpliocopia
bev pnopei napd va gekivdel and tnv eknaideuon Twv
nalblwyV Pag, aplepwvoupe TNV unoevotnta Eco Kids
OTNV EVNPEPWON TWV PIKPWV A PiAwY OXETIKA PE
neplBannovKEG 5pacTNPIOTNTESG KAl EKONAWOELS OTIG
onoieg pnopoUv evepyd va CUPLETEXOUV.




MNapanAnAa, to WIND Eco
News anotenei to péoo tng

O eco-enKovwviag, péow
WIND 2012 Tou oroiou Napexoupe
ECO NEWS ouvexn eynpépwon oToug

€pyadopévous ag yia Tig
neptBandovtikég SpAcelg
nou avanapBdvouype.

B To 2011 ol ekbooelg WIND EcoNews enikevtpwBnKav
otov a€ova tng “Oikonoyiag kat Okovopiag”. kondg
népav NG XpNoLPNG EVNPEPWONG O€ €va TO00
€uaiobnTo Kal enikalpo B£pa Atav va napaoxebouv
NPAKTKEG oupBounég, ol onoieg Ba pag eépouv
akopa nio kovtd oto neplBdAnov kal Ba cupBdAouv
TAUTOXpOVa OTNV £E0IKOVOLNON TOUG KOOTOUG
81aBiwaong pag. Evwoleg Onws evanAaKTLKOG
TOUPLOPOG, EVAAAAKTLKN PETAKIVNON, EVAAATKTIKEG
nnyég dpootopoy, «npdactvax vnold, olkoAoyika tagiola,
TéVWOoav TNV 0IKOAOYIKM CUVEISNON Kal eualobnaoia Twv
epyadopévwy pag.

Y10 nAaiolo Twv Napandvw aplEpWUATwY,
NPOCPEPALIE OE TUXEPOUG OUVASEAPOUG ag Ta €ENG:

B éva evadnaktiké tpinpepo tagibl yla 2 dtopa otnv
navépopen Euputavia, pe nedonopia oto papdyyl
«Mavta Bpéxel» Kat Kavo otn «Alpvn Twv KpepaoTtwv»

B £va elxpnoto NodnAato NéANg

B OWKOAOYIKN OUCKEUAoia koAatoloU yIa Ta Natdld twv
epyadopévwy pag

7.7.2 EKONAWOELG epyalopeEvwV

Anotenel Slapkn otoxo pag N evioxuon Twv PeBOdwv
nou NpowBoUV NEPAITEPW TNV AVANTUEN TWV OXECEWV
peTalU twv epyadopévwy Pag oto €1alplkod nepiBanoy,
pEoa ano TG SLApopeg EKBNAWGELG MOU SLOPYAVWIVOUPE
oTn SL1APKELa TOU €TOUG. To XPLOTOUYEWIATIKO NAPTY,

n Hpépa Mvéwv Kat anAeg avtiotoxeg ekONAWOELG
oupBdaAAouv oTtNV LloopPOoNia TNG ENAayyeAPATIKNG Kal
NPOCWNIKAG {WNG TOUG.

a 9n cuvexn xpovid, To

2011 npaypatononoage

TNV EKkdNAWON

WIND Parent's Day;,

5l1apopPuIVoOVTag tov
UNaibpLo XWPO TWV EYKATACTAGEWV TNG
WIND o¢ pia anépavin naibikn xapd, e
nawxvidla, 6wpa kat eknANgeLS. H ekdnAwaon
EXEL WG OKOMNOG TNV ENAPN KAl TNV £€0IKEIWON
TwV NAbLWV LE To £pyactakd neplBannov
TWV YOVIWV TOUG, KaBwg Kal TNV npowsnon
NG évv0lag TNG loopponiag avapeoa otny
NPOCWNIKA KAL TNV €NayyeAPaTikn {wn. H
AleUBuvon AvBpwnivou AuvapikoU NPOCEPEPE
ota Naldld oupBonikda dwpa and to «Xapoyeno
Tou MatdloU» evioxUuoviag TNV suatodntonoinon
Kal T oupBoAn éAwv pag o€ auth tnv 1600
ONUAVTIKA NPOoNABELa yia TNV NPOCTAcia Twv
SIKALWUATWY TWV NAtSIWV.




X8 ECLWTEPLIKOG

EBsAovTIopog

Me Bdaon tnv nenoibnon 4Tl N yVWaon Kal To Kivntpo
yla euaiedntonoinon NPEMEL va €Xouv w¢ apetnpia
10 E0WTEPIKO NEPIBAAADY, £XOULE MPOXWPNTEL OTN
OUOTNPATIKA avantugn Tou £talplkoU eBenovtiopoy,
He 0TdX0 TNV EVNPEPWON KAl TNV EVEPYN, €DEAOVIIKN
OUPPETOXN Pag 010 KOWVWVIKG Npdypappa tng
Etalpeiag pag.

H kotvwvikn noAttikn otn WIND Eekivdel and toug (dloug
TOUG QvBpWNouUG Pag, ol ornoiol CUPPETEXOUV O€ éva
peydno aplbpd 6pdoswv nou aneubuvovtal Tooo o€
OPAGES TNG Kolvwviag, Nou xpetdZoval entnpdobeTn
otnpLEN, 600 Kal oto NepLBanAov, péoa and eB€AOVIIKES
SpAcElg, PETaPEPOVTAG TOUG NapdnAnAa To PAvupa Kal
TNV a&ia NG KOWVWVIKNG NPOoPOPAs.

et Sl1axXPOVIKOG Kal EXEL

R kol

«O €6eAovTIoPAG
dev €xeL OpLa Kal
neploplopoug. Eival
NOIKIAOPOPPOG Kal

(blaitepn annxnon
OTIG PEPEG PAG.

O eBeAovtiopog
ouvNBw¢ aneubuvetal
o€ avBpwnoug N 1alpeieg nou dlabetouv
€Ua10ON0Ia KAl CUOXETIZETAL PE TG PN
KUBEPVNTIKEG OPYAVWOELS, YIa BEPAta Onwg
elval n okoAoyia, o aBAntiopog N Bonbela
KOWVWVIKWY opadwy. ETol Kal n Etalpeia

pag pe eualobnoia kat npobupia aykaAladel
APKETA XpOvIa ToV €8eAoVTIopPO. Kanwg £Tol
LE EVENVEUOE KAl PEVA WOTE VA OUPPETEXW
o€ O0EG NEPLOOOTEPESG OPATELS eBeAovTiopoU
ouppetexel n WIND. Ot avibloteneic npdagelg
0€ KAVoUuV va alobdveaal «avepwnog» Kal 1o
ouvaioBnpa eival povadiko!»

WIND__
unning

Nikog MouAwaditng,
Epyaddpevog WIND MKT COM




WIND Running Team

Tov AnpiAio Tou 2011 dnptoupynBnke n opdda WIND
Running Team pe otéXo TNV NPOoPOPA KOVWVIKOU
£pYOU P€0w TNG avAnTuENG TOU E0WTEPLIKOU Kal
e€wTtepIkoU eBeAovTIopOU.

O NpwWToG aywvag Ing opadag ntav o 6° Alebvng
Mapabwviog “Méyag Ané€avdpog” otn Beooanovikn,
oTov onoio cuppeteixav 23 epyadopévol pag,
Teppatidoviag pe enttuxia otig 51adpopég Toug Kat
€vIOXUOVTAG pe TNV Napouaia toug To €pyo tng EAEMAN
Bopeiou EAnasdog.

H ouvéxela 668nke 1o NoéuBplo tou 2011, otov

29° KAaolkd Mapabwvio ABnvay, énou n WIND Running
Team £6waoe T0 SuVAPIKATEPO NApdV NMou €xel Swaoel
noté opdda otnv Kopugaia auth adbAnTikn dlopydvwon,
pe 1.000 dpopeic nou evioxuoav e TNV Napousia Toug
10 £pyo NG KiBwtoU Tou Kdopou. 100 CUPPETOXES TWV
epyadopévwy pag otn WIND Running Team npowBnoav
aKOPN NEPLOCOTEPO TNV EVVOLA «CUPPETEXW Kal
«OUVEICPEPWY PECW TOU £0WTEPIKOU £BeAovVTIOPOU.

AvakUkAwon OTo ypaPeio

Kdabe xpdvo dloxetevovtal otnv £AANVIKA ayopd Navw
and 200.000 tévol NAEKTPIKWY KAl NAEKTPOVIKWV ELOWV
1a onoia yivovtal anoppippata (otoixeia Eurostat
2008). Ta NepLocOTEPA NEPLEXOUV ENMKIVOUVEG OUGIEG
Kal, eKTOG Tou 0T BAdntouv to NeptBdannov eival
entnAéov téoa noAAd, nou dev eNapkoUV oL XwWPOol
TAPNG yla TNV evandBeon Toug.

H Etalpeia pag, we eTalpeia Napoxng TNAENIKOLVWVIAKWV
UNNPECLWV, XpNolonolel noAU peydAsg NoooTNTEG
NAEKTPLIKOU Kal NAEKTPOVIKOU £€0NALOLOU, NoU

HETA TO TEA0G TNG XPNOLENG WG TOUG QUTOPATWG
petatpénovial o «<AHHE» (AndBAnta HAEKTpIKoU

& HAektpovikoU EConAlopou).

Ti kdvoupe yia autd wg Etalpeia;

YUAAEYOULIE KAl AVAKUKAWVOUPE AA0V TOV NAEKTPIKO
KAl NAEKTPOVIKO £€0MALOPO Mou XpnolponoloUpe étav
nAéov dev tov xpeladduaote.

YuvepyadOpaote e 0A0UG TOUG OXETIKOUG POPEIG
avakuKAwoNG.

AgltoupyoUpe onpeia cuAAoyNg KIVRTWY Kat aEecoudp
Y1a TO KOO Kal TouG pyaldpevous o€ 6na 1a
KATAOoTNAWPATA Kal Ta KTNPLd pag.

Tu kdvoupe 6ol epsic w¢ neptBannoviika unsuduvol
noAiteg, péca otnv

owkoyévela tng WIND; \
, . WIHD
Eykav1aoape To Beopod
m ’ ’ { TR Budpmmpis s § baguas 101
EBSOpPGOA AVAKUKAWONG | avawiwwan HAsksperin '|
HAEKTPIKGV ELSWOV" TNV I

onoia uAonoNoape to \

DeBpoudplo kat Maptio tou \
2011 o€ ouvepyaoia pe TV _Zg“ a l
4

“AvakUKAwon Zuokeuwv A.E.".




‘Eto1, ouyKevIpwONKav 153 NAEKTPIKA €idn, cuvoAikoU

Bdpoug 600 KIAWVY KAl CUYKEKPIEVQ:
21 PIKPEG OIKIOKEG OUOKEUEG

51 €ibn €€onAlopoU NANPOPOPIKAG Kal
TNAENIKOLVWVLWV

14 katavadwtika €ién
36 QWTLOTIKA €i6n
27 NAEKTPIKA KAl NAEKTPOVIKA Epyaneia

4 NAEKTPOVIKA naixvidla

Blwolun Kivnukotnta

Me otdxo TNV Napakivnon Twv epyaopévwy Pag yia

N XpNon Blwaolpwy peBddwy petakivnong, adnd kat
NG SLlEUKOAUVONG TOUG OTN PetdBaon and Kat npog tnv
€pyacia Toug, NPoxwpnoape otn dnploupyia KWy
Béocwv otdbueuong NodNAGTwWY TO0O0 OTIG KTIPLAKES
€YKATaotdoelg pag g A. Kngloiag, 600 Kat otig
€YKATAOTAOCEIG Pag TG A. ABnvaov.

EBeAovkn alpodoaia

epyadopevwy

Mta and TG oNPavIkOTeEPES NpwtoBounieg pag anotenel
n dnploupyia Tpdnedag Aipatog, n onoia Agltoupyei
ano 1o 2002 xaplv Tou NpoypAaupatog e8eA0VIIKAG
aiodooiag Twv epyadopévwy Kal uAonoleital 2 popég
TO XpOVo. XTOX0G TNG Tpdnedag Aipatog eival n cupBonn
otnv €BvIKN NpoondBela yia andktnNon eNAPKELAG
aipatog KaL N apeon atnpLEN Twv EpYaZopévy Kat Twv
OLKOYEVELWV TOUG OTIG aVAYKeES ToUG yia aipa. Ma v
uAonoinon tou Npoypdppatog, cuvepyaldpacte e 1a
HeyaAUtepa VOOOKOWEIaKA 16pUpata. And to 2002 €wg
onpepa, n Tpdneda Aipatog anaptBpel cuvonika 643
£0€AOVTIKEG OUPPETOXEG. ZUVEXIJOVTAG E CUVEMEL TNV
evioxuon tng Tpdnedag Aipatog Epyadopévawv WIND,

n AleUBuvon AvBpwnivou AuvapikoU Slopydvwaoe Kal
10 2011 6U0 npoypdppata EBenovIkng Alpodoaoiag
1000 oTnv ABRva, pe TNV NpocéAgucn NAvw and

80 €6eA0VTWVY Kal TN CUYKEVIPWON 83 Hovadwy o€
aipa and toug ocuvadénpoug alpodoTeG, GCO Kal OTIG
UnNoAoLNES NOAEIG EKTOG ABNVWV YIa TOUG oUVAdEAPOUG
nou entBupoUcoav va cUPPETAoXouy. Ma dAAn pla
Popd, T0 oUVONPA «EBEAOVTEG TNG ZWNG» EYIVE APWYOG
otnv evOuVAPwWonN TNG opadag eBeAoVIWY aloS0TWY
NG WIND, npocépovtag 1o NoAuTUOTEPO ayabo.

To 2011, n Tpdneda Alpatog KAAUWE TG avAykeg 25
ouvavBpwnwV Pag (OUVadeAPWV Kal CUYYEVWY TOUG)
ge 37 povadeg aipatog.

i
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ZtoxoL 2012

H avantu€n tou nAektpovikoU eviunou WIND Eco
News, wote va anoteAéael NNyn NANPOQOPLWY,
avagoplkd pe 1o neplBannov, aAnd kat
evBAdppuvong Twv epyalopévwy yia TNV evepyn
OUPPETOXN TOUG OTNV NPOCTaacia Tou.

H ouvéxion tng WIND Running Team kat n
napdAAnAn evioxuon Tou BeopoU TwV ETALPIKWY
abANTIKWY OPAdwWY E TNV EVEPYN CUPPETOXN
TwvV £pyadopévwy Lag, Npowbwviag HEow

TOU aBANTIopoU To opadiko nvelpa Kat Tov
eBeAovtiopd.

H nepattépw evéuvapwaon tng £vvolag tou
£0WTEPIKOU £0eAOVTIOLOU E TNV EVRPEPWON

KAl EVEPYN CUPPETOXA TWV avBpwnwy Pag o
€6eA0VTIKEG NePIBaNAOVTIKEG 6pATELS KAl NPAEELG
KOLVWVIKNG EUBUVNG.

H ouvexng evnpépwon yia 6épata uyeiag kat
ao@Anelag Kat N NPowBNOoN EVEPYELWV NOU
oupBdanouv otnv NpoAnYn Bepdtwy uyeiag yia
TOUG £pyadopévous ag Kal TIG OLKOYEVELEG TOUG
HECW NAPOXNG ELSIKWY NPOANMTIKWY LATPLIKWV
e€etdoewy o€ epyadopévoug Kal o€ péAn Twv
OLKOYEVELWVY TOUG, £t SWPEAV EITE O€ EIBIKEG
NPOVOPLAKEG TIUEG.

H evioxuon tng Tpdnedag Aipatog Twv
Epyadopévwy pag.

B H nepartépw BeAtiwon twv cuvBnkwv Yyeiag

kal Aopdanelag péoa and:

» TNV 0AOKANPWON TNG EKNGVNONG TWV EKTUPNCEWY
enayyeApatkoU Kivduvou yia 6Aoug Toug otabpous Baong
0tabepng TNAPWVIag. Ma TNV eniteuén Tou oToXou autoy,
€X0UV NBN EEKIVATEL OL ENBEWPNOELG TWV TEXVIKWV AoPAnelag
O€ QVTINPOOWNEUTIKOUG atabpous BAoNng, nou enAéxBnkav o
ouvepyaoia pe to Texviko Tunpa g Etalpeiag pag.

» TN CUVEXION TNG NAPAKoAoUBNONG TwWV CUVBNKWY
HIKPOKAILATOG Twv Ypageiwv pag. Mpoypapuatifoups va
enavanaBoupe kal Péoa oto 2012 PETpnoEls Beppokpaoiag,
uypaoiag, pwtopol Kal agplopol Pe otdxo va e€aopanicoupe
TG KaAUTEPEG BUVATEG OUVONKES £pyaciag.

» TOV NPOYPAPHATIONO PETPROEWY NAEKTPOLAYVNTIKAG
aktvoBonAiag otoug otabuoug Bdong.

» TNV NapakoAoUBnon NG MotdTNTAg vepou Mou KatavaAwvouv
ol epyadopevol Jag M Nou XpNOLUOMOLETAL yia NAUGCLUO XEPLLV,
OKEUWV, K.4. P£0W TNG NPAyHatonoinong PETPACEWY NOLOTNTAG
vepou.

» TN OUVEXN NAPOXN KATAAANAWY PECWVY NPOCTaciag yia Toug
£pyalopeVoUs. MEow E0WTEPIKWY SIABIKACIWY EAEYXOU MOU
€PApPOJOULE YLa TOV EVIONIOPO eAnelyewy oe 6,1t apopd
10 péoa Npootaociag twv epyadopévay Pag, andd Kat PEow
TNG EKNOVNONG TWV EKTINOEWY EnayyedpatikoU Kiveuvou,
£XOUPE WG OTOX0 VA OUVEXICOULE va NApEXOUIE TOV KatdnAnAo
€gonAlopd atoug epyaddpevous, avanoya pe T UoN TG
€£pYaoiag Toug, va Toug eknalbeUoupe Kal va NnapakoAouBoUpe
TNV 0pBN XPNON TOU. EVBEIKTIKG avapéPoulE Tov ApECO
NPOYPAPHUATIOPO eKNALGEUCEWY YIa TN XPNon S0CIPETPOU
NAEKTPOPAYVNTIKNG aktivoBoniag og dAoug Toug epyadopévous
pag nou anacxoAoUvtal o€ otabpous Baong.
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>tn WIND EAAGG BewpoUpe onPavIkn NapapeTpo
YLa T Asitoupyia pag katl Bepénio ABo TG KOWVWVIKAG
uneUBUVNG CUPNEPLPOPAG LIAg, TNV avayvwplon TNG
€UBUVNG Pag Npog to NepLBanAov kat tn Blwotun
Avantuen.

Y10 nAaiolo autd, beopeudpacte va avantuoooUpE
KAl vVa KaTeUBUVOUE TIG ENXELPNPATIKEG Pag
S5pactnNplOTNTEG OTO XWPO TWV TNAEMIKOIVWVIWY HE
yVwpova v npootacia tou MeptBAnAovVTog Kal TG
apx€g NG Aclpopiag, avtanokplvopevol SUVAPIKA OTIG
NPOKANGELG TNG EMOXAG.

Me &ebopévo OTL KGBe SpaaTtNPLOTNTA Pag eNNPeAdel

10 MepiBannov, eoTiddoupe oTIG OMOLEG APVNTIKES
ENNTWOELG and T SpactnpldTNTA Pag Kal enevououpe
otnv Aglpopia pe pétpa Slaxelplotikd, anAd Kal eVEPYELES
ouoiag.

MouAnoape yla okornoug ENavaxpnaolponoinong
81.253 KiAd e€onAlopoy, otnv NAslowngia tou e€onnilopd RBS
NpoEPXOPEvVo and To £pyo avaBadpiong tou SIKtUou pPag

Eapudoape eVEPYELEG PEIWONG TNG XPNONG XapTioU
rou o€ eTnola Baon UnopoUv va ano@EéPouV EE0IKOVOUNGN
Gvw Twv 10 Tovwv

Meiwoape (16%) tnv katavanwBeioa noootnta netpeAaiou
PEOW TNG AVIIKATAOTaoNG TwV POVIPwG AEtoupyouvIwy
NAEKTPONapaywywv JEUYWV PE UBPISIKG oUoTNUATa
YEWNTPLAG/OUOOWPEUTN

E€oikovopunoape nepinou 1.000.000 Aitpa kauaipou n
nepinou 45.500GJ and tnv eykatdotaon
UBpIOIKWV cuoTnpdtwy otoug otadpous Bdong

E€olkovopnoape nepinou 5.877 tdvoug LoodUvapou
Slo€e16{ou Tou AvBpaka, and TIG EVEPYELEG EEOIKOVOPNONG
nou papuoloupe

AVIIKATaoTNoape 58 Povasdes KAatiopou pe HCFC-22

o€ otaBpoUg BAong PE VEQ PNXAVARATA MOU NEPLEXOUV WUKTIKO
pe pndevikn enintwon otn otolBdda tou 64oviog
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>tn WIND EAAdg, kaBwg avayvwpidoupe ot o

S5popoG NPog TNV aslpdpo avantugn npoUnobEtel

TNV avdAnyn Apecng Kal anotenecpatikng 6pacng
KaTd twv peydnwv neptBannoviikwy npoBAnpdtwy,
avanapBavoupe xwpig kabuotépnon 6pdcn, cUPPWVa
Kal pe TNV NepLBaAnoVvTIKA pag NoALTtKA, N onoia
€oTladel OTNV:

B npéAnwn ™G pUNAvong

eAaxiotonoinon twv NEPBaAAOVIIKWY LAg ENMTWOEWY

B TaKTikn avabewpnon Tou Zuotnpatog MeplBanAovTkng
Alaxeiplong

B sxnaideuon Kal evNPEPWON TWV EVOIAPEPOLEVWV
HEPWV Hag

B oupudp@won e TIG analtnoelg tng vopobeaiag

AvaAutika n nNeplBanAovTIKA Pag NoALTIKA oTo
www.wind.com.gr

8.2 [A\lay¢afs]le]y

MNeptBannovtog

Méow Tou Xuotnpatog MeptBannoviiking Alaxeiplong
nou epappddoupE, NIOTONOINPEVO KATA TO SLEBVEG
npoétuno 1IS014001, napakoAouBoUpE Kal
Kataypda@OoULE TIG OUVENELEG 0TO NePLBAnAoV

and tn Agltoupyia pag, KatnNyopLonoloUPE TIG
ENINTWOELG BAoEL ONPAVTIKOTNTAG, £0TIAJOUNE

Bdoel ING LEpdpXNONG oTNV ENiAUCN AUTWY, Kal
OUPOPPWVOUAOTE PE TO OXETIKO VOUIKS NAaialo,
npoonabwvtag aveAAnwg va Bpiokoupe Tpénoug
Yla va PEOOoUE TNV eNidpacn TG AEltoupyiag pag
oto neptBannov, dlacpanidovtag £tol TNV Blwaotun
nopeia pag Npog 1o péAnov.

2 NPAVTIKEG NePLBANAOVTIKES
ENNTWOELG ano TN AEltoupyia
TWV EYKATAOTACEWV TNG
WIND EAAAg

Avayvwpidoupe, aflonoyoUpe Kal Bétoupe
NPOTEPALOTNTEG AVAPOPIKA HE TIG ENNTWOELS TNG
Asitoupyiag pag oto neptBannov cUPPWVa Pe

TG 51a81Kacieg Tou NIoToNoINUEVOU UCTAPATOG
NepBandovtikng Alaxeiplong nou e@appooupe,
KAl 0TN CUVEXELD avantUoooupe 6pAcElLS yia tnv
napakonouBnaon, Tn Slaxeiplon, TNV eAaxiotonoinon
M Kat tnv €€dAslwn autwv. O KaTdAoyog Twv
ONPAVTIKWY ENNTWOEWY Kal N a€loAdynon autwy
QVAVEWVETAL TAKTIKA 1 ONOTE NPOKUMTEL ONPAVTIKA
aAnayn otn Asltoupyia pag.




NepBannovtikn MAsupd

NepBannovtikn Enintwon

Katavadwon HAeKTpIKAG EvEPyelag
and 6AEG TIG EYKATAOTACELG
og{vion TNG atpdoPalpag

EEAVTANON PUOIKWY NGPWY, pUNavon atpéopalpag,
oupBoAn otnv KAWATKA aAdayn, cupBoAn otnv

Nivakag 1
Inpavtkotepeg NepiBandoviikég ENNtwoelg and tn Asttoupyia tng WIND EAAGG

‘Epya €€0IKOVOUNONG EVEPYELS
(avavéwon £60NALOPWV)

Katavadwon netpeAaiou yla Béppavon
M /KaL Napaywyn evEPYELag Oe OAEG TG

€YKATAOTACELG o&ivnon NG aTOoPalpag

E€AvTANON PUOIKWY NGPwWV, pUNavon atpéopalpag,
oupBonn otnv KAWATKA addayn, cupBoAn otnv

‘Epya €€0IKOVORNONG EVEPYELS
(UBPLEIKG CUCTNPA NAPAYWYAG EVEPYELDS)

Anploupyia anopplppdtwy Kal anoBantwy

ano GAeG TIG EyKaTaotdoelg nAnpwon XYTA

E€avtANoN QUOIKWY Nopwy, Snploupyia punavong,

EVEPYELEG MOU OTOXEUOUV OTO TPIMTUXO «ANOPUYN
- Enavaxpnaoyonoinon — AvakUKAwan,

6NwW¢ Katdpynon XpRong XapTioy, éAEYX0G KAt
£MNAvVaxpnolponoinon NAEKTPOVIKOU €onAlopoU Kat
OUOOWPEUTWY, AVAKUKAWON anoBAntwy, K.a.

EKNOPNEG NAEKTPOPAYVNTIKAG EVEPYELS EnBdapuvon atuéoealpag

Eknévnon peAeTv NePLBANAOVTIKWV ENINTWOEWY,
€KMOVNON PEAETWOV EKMOKNWV, TAPNON 0plwv
aopaneiag nou B€touv ol dlebveig opyaviopoi, n E.E.
KaLn EANdda, k.a..

METaPOPES KAl PETAKIVATELG

o€{vion TNG atooPaAlpPag

EEAvTANON PUOIKWY NPV, pUNavon atpéopalpag,
oupBonn otnv KAWaTkn addayn, cupBoAn otnv

Mapdtpuvon NPoownikoU Yia aro@uyn XpHong
QUTOKIVATOU, XPNON NAEKTPOVIKWV SLASIKACLWV YIa
ano@uyn TAEBLLV Kal PJETAKIVACEWY NPOCWNIKOU Kal
UAKWY / Eyypapwv

KAatuopog £ykataotaoswv
6Zovtog, oupBoAn otnv KAWATKA addayn

L BN BN BN BN |

PUnavon atgéoealpag, entlBapuvon tng otolBasdag tou

‘EAEYX0G £60NALOPILDV, QVTIKATAOTAON WUKTIKOU PEGOU
pe ouoieg PNdevIKAG enintwong otn otolBada tou
6J0VTOG KAl PELWPEVNG ENIMTWONG OTNV KAATIKA
andayn

L BN BN B BN |

a tov éAgyxo, TNV €€dAsLYN N TNV €AaxIoTonoinon tng
enidpaong and tn Asttoupyia pag, oxedladdoupe oelpd
EVEPYELWV 0L 0Moieg NoAU ouxvd TauTidovtal Pe EVEPYELEG MOU
apopouv TNV £€£AIEN pag we Etalpeia kal dev Bewpouvtal
aplyws nepiBandovtikég 6pdaocelg. Kabotl n texvonoyia
Slapkwe e€enlooetal Kal pEPog NG EEALENG elval kat n
BeAtiwon tng nepiBannovtikng anddoong twv Ndong puong
€€0NALOPWV KAl CUCTNPATWY, GNPAVTIKA €pya, ONwG O
EKOUYXPOVIOPOG Tou SIktUou NG ETalpeiag pag, anogépouv
ONPAavTKG NeplBannoviika opénn. Etol, anodelkvUeTal otnv
npagn Nwg cuxvd n olkoAoyia tautidetal e TNV olkovopia

Kal TNV TeXvVoAoyIKn €EEALEN. ZNPAVTIKN enintwon pnopel
eniong va BewpnBei kal n enibpacn and TG JETAKIVAGELS TOU
NPOCWIKOU £(T€ yla TNV NPOCEAEUON OTO XWPO £pyaciag, eite
PEOW TNG XPAONG TOU 0TOA0U OXNPATWYV Kal Twv Taglblwy yla
Adyoug epyaciag. Ma npwtn gopd 1o 2011 KataypAyape Kat
unoAdoyioape tnv katavanwon Bevdivng anod 1o 0T0A0 oxNPAtwv
NG Etalpeiag pag, kKabwg Kal Toug Napayopevous punous.

To peyanUTepPOo PEPOG TWV £PYWV Kal
eNevoUOEWY NOU NPaypPatonoloUpE €Xel
Betikd aviiktuno otnv nepBanAovtkn
anodoon aAnd dev KAtaypAPETal wg
neplBandoviikn enévduon. Q¢ ek ToUToU

dev undpxouv dlabéopa dedopéva. Ta
Xapaktnpldopeva we £€06a npootaociag
neplBanAoviog, 6nwg Slaxeiplong
anoBANTwyY, CUVINAPNONG TOU CUCTAPATOG
neptBannoviikng dlaxeiptong katd 1ISO14001
KAl KGAUWNG UNoXpeWoewV évavtl Tou Népou
2939/2001 vyia tnv evaAAakTikn dlaxeipton
TWV EI8IKWVY PEUPATWY anoBAntwy,
dlapoppwBnKav katd Npooéyylon ota 30.000€%.

1 Extipnon

T




%8 Xpnotlponotoupeva YAKa
& Mapaywyn AnoBAntwv

>tn WIND EAAAG, wG NApoxog TNAENIKOVWVIAKWY
UNNPECLWV, bV NApAdyoupe NPoIdVTa OTIG
€YKATAOTACEIG PAG KAl WG EK TOUTOU Hev
XPNOLUOMNOLOULE NPWTEG UAEG, ONwG evvoouvtal

o€ pia apyws napaywyikn dpactnplétnta. Opwg,
EPNOPEUOPACTE NPOIOVTIA PE UAIKA undotaon, kKanola
€K TWV onolwv napdyovial n enavacuokeuddovial
and tpitoug yla Aoyaplacpo pag. ENnpooBétwg
Sl1abétoupe, péow NG anuaoidag Twv KataoTNPATwWY
Hag, 0akoUAEG Katd TNV NWANGCN TwV NPOoIOVTwV.

Ma éAa ta napandvw, napakodouBoUpE Kal
Kataypd@oupe TG NoodTNTEG XaptioU Kal NAAoTIKoU
Mou xpNoLJonolouvTal, €ite yia to (610 o Npoidy, eite
Yla TN CUOKEUAGIa Tou.

To 2011 xpnowonolnBnkav 9.943 KIAA NAQCTKES
oakouneg d1aBeong twv nNpoidviwy, 2.030 KiAda
XAPTIVEG 0aKoUNEG, 20,46 TOVOL XapTti yia eKTUNwWaon
KAPTWV avavéwong Xpovou oplAiag, 9,52 tévol
NAAoTIKG anod TG KApteG oUvdeong SIM kal téAog,
1,97 tévol NAaotiko, 25,86 tovol xapti kal 46,85
TOVOL XapTOKIBWTIWwV and tn SEUTEPOYEVN / TPITOYEVN
OUOKEUAaoia 6Awv Twv Nnapandvw. Ma t Asitoupyia
6AWV TwV ypageiwv pag avadwaoape to 2011, 17.690
KIAA XapTi PWTOTUNIWV/EKTUNWOEWY Kal 683 Tepdxia
avanwoipwv eKtunwtwv. AnAadn, cuvoika: 112,9
TOvol Xapti kat 21,43 tévol NAAoTIKO.

To 2011 oupneplAdBape otV KATAPETPNON TWV UAIKWY
OUOKEUAoiag twv Npoidviwy Kal ta XaptokiBwta
OUOKEUAOiag nou xpNolponolouv oL ouvepyalOpeveS
anoBNKeS y1a TN PETAPopa Twv NPoidvVIwy (Kaptwv/

NAKETWY NPooPopwy, K.4.). QG ek ToUtou, To Xapti
MouU XpNOLUOMNOINBNKE yia CUCKEUAoia aughonke
Katd 2,8 popég Kal To péco BApog cuokeuaaoiag
ava 1.000 tepdaxia npoidviwy augnbnke katd 2,8
KIAd. Tautoxpova, PELWONKE oNPavtika n noodtnta
NAaoTikoU Nou XpNaolonoleital.

Ixnhpa 1
KiAda ouokeuaoiag ava 1000 tepdaxia npoioviwv
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Ixhpa 2
Avanoyia XpnoLPONoLOUPEVWYV UALKWV
OTLG GUCKEUAGIEG Npoioviwyv (%)

2011 2010 2009
ZUno MNAaotikd M Xapti-xaptovi




> akoUneg Kataotnpdtwy

El6kn nepintwaon anoteAoUv oL NAAOTIKEG
TOAVIEG MOU SIaBETOUE OTA KATAoTNUata,

ol onoieg kataokeudadovial and NAAcTIKG e
TNV NPOoBNKN evag £161koU 51acmactn fou

TG KaBloTda 0&o-blacnwpeves. O 8laonaotig
BonBdel Kal enttaxuvel T SLAoNacn NG
HOPLaKNG aduoibag Tou NAaoTikoU o€ IKPA
KOPUATIA KAl OTN OUVEXELQ, LIE TN BonBela twv
HIKPOOPYAVIoPWY aTN GUCN anocuvtiBetal og
UN-TOEIKA CUCTATIKA MOU A(OpOLWVOVTAl and
10 NePLBAAAoV o€ SIACTNPA PEPIKWY ETWV.

H xprion napdpolwy UAIKWY Ta onoia
S1a0nwVIal 0AOKANPWTIIKG OE OpYavIKa
OUCTATIKA KAl apopoLVOVIAL aNoTEAECATIKA
0T0 NePLBANAOV LEIWVEL ONUAVTIKG TOV OYKO
anoppIKLATwy Nou 0dNYEiTal NPOG UYEIOVOUIKN
TAPn oToug NEN KOPESEVOUG XYTA

NG XWPAG Pag.

X ‘Eva Brpa nio kovtd oto

Ypageio xwpig xapti

BEWPWVIAS NWG N XpNon xaptioU Pnopel
Va NEPLOPLOTEL oNPAVTIKA e TN BonBela TG
Texvonoyiag, 1apkws avaZnToUpe VEOUG
TPOMOUG VA PELWOOULE TNV KaTavanwaon
xaptuou anod tn Aeltoupyia pag. Qg ouvénela
Ol NOCOTNTEG XapTioU MOU Katavanwvoue
napoualadouy pelwon 6w Kal 7 nepinou
XpOvia, EXOVTag KATaPEPEL VA PELWOOULE TNV
Katavanwon Tou anod to 2004 £wg onpepa
Katd oxedov 65%, ano nepinou 20.000
NakéTa to Xpovo o€ PoAlg 7.000 Naketa.

H wnplonoinon kal n xpnon texvoAoyiag
NPOCPEPEL 0PEAN KAl YLa TO NMepLBanniov

Kal yla tn Agltoupyia pag, anAonoLovIag,
EMITAXUVOVTAG Kal EKOUYXPovi{ovtag TG
E0WTEPIKEG Pag 51abIkaoies Kal PUOIKA
HELDVOVTAG TA OXETIKA KOOTN.

MNvwpidovtag ot N xpron xaptioU OTIG YPAPEIQKEG £YKATAOTAOoELS Pag eival avand@euKTn, XpNoLponoloUpEe xapti nou nAnpol
Ta NAPAKATW KPLTAPLA YLa va NEPLOPIcOUE, KaTd To Suvatdy, TNV enintwon and tn xpnon xaptiou.

B ‘Exel notonoinon pe Ecolabel, tnv Eupwnaikn niotonoinon yia npoidvta nou napdyovtal pe oeBaopd oto NnepLBaniov.

B Mapdyetal o€ ykataotdoelg nou éxouv ISO14001.

B ‘Exel notonoinon FSC, 6nAadn to £UAo npoépxetal and daon nou dlaxelpidovtal e aslpoplkEG eBOSOUG.

TéAoG, To 6nolo xapti teAlkd XpNOLUOMOLE(TAl, CUYKEVIPWVETAL O€ €161KOUG KAG0UG avakUKAWONG XapTloy, nou Bpiokovial
eykateotnuévol o€ 6Aa ta Ktipla tng Etalpeiag, kalt napadibetal Npog avakUKAwon o€ adel000TNPEVES ETALPEIEG.




210 NAaiclo auto, To 2011 oxeSLAoTNKav Kal
€QApPOoTNKav U0 VEEG NAEKTPOVIKEG S1aSIKAOIES,
XwpIG TN xpron xaptiou (paperless), nou agopouoayv tn
Slaxelplon napayyeAiwy Kal TV NAEKTPOVIKN Slaxeiplon
Tiponoyiwv. Ta épya npoBAgnouv tnv kKatdpynon,

OTO PETPO TOU EPIKTOU, TNG £VIUNNG ECWTEPIKNG KAl
ECWTEPIKNG EMIKOLVWVIAG, TNV auTopatonoincon Kat tnv
aVTIKatdotaon TNG PE NAEKTPOVIKES EMIKOLVWVIES Kal
eykpioelg. OL véeg Sladikaoieg dlaopanidouv apevog

TNV €NITAXUVON Kat tunonoinon tg dtadikaoiag
Slaxelplong Twv NpoavapepbéVTwy eyypapwy

KAl aPETEPOU TN PEiwon TNG Xpong XaptioU Kat
avanwoipwy. Katapyeital napdnanAa kat n avaykn
(PUOLKNG PETAPOPAs £VIUNWY YYPAPWY PETAEU Twv
Sl1aPOPETIKWY £YKATAOTACEWV TNG ETalpeiag M Kat
OUVEPYATWV, CUVEICPEPOVTAG ETOL KAl 0TN Pelwaon

TWV anattoUpevwy SpopoAoyiwy oxnpdtwy yia tnv
ecunnpétnon TG adnnAoypagiag.

HAektpovikn dlaxeipion

napayyeAiwyv

H nAekTpovIkn SLaxeipton Twv Napayyenlwy apopd

TNV NAEKTPOVIKN €kS0oaoN, EyKplon anAd Kal anootodn
OTOV MPOPNBEUTA OAWV TWV EVIOAWY ayopds TwV
NPOIOVTWY Kal UNNPECLWY Nou NpopnBsudpacte. To
£pYyo epappdotnke NIAOTIKG ota péoa tou 2011 kal
EMEKTAONKE N £(PAPLOYN ToU o€ OAEG TG Napayyenieg
HEXPL TO TEAOG TOU £TOUG. AvapévoulEe Ta anoteAéopata
NG NANPOUG £QapPoyng eviog tou 2012, aAnd ol
NPWTES EKTIPNOELS deixvouv 0Tl Ba e€oikovopouval
Toundxiotov 8-10.000 oeAideg xaptioU.

MpwtoBounieg mou anopepouv
e€olkovopnon xaptiou

HAektpovikn dlaxeipion napayyeAiwv
E-invoice
EktUnwon napactatkou os 1 oeniba

E-bill

E-invoice

To €pyo TNG NAEKTPOVIKNG SLaxelplong TiHoAoYiwY
(e-invoice) nou apopd TNV NAEKTPOVIKNA EKOOON Kal
anootonn TipoAoyiwy, €ixe Eekvioel va epappddetal
nAOTIKA o 2010, Kal enekTabnke to 201 1. Ta npwta
Sedopéva e TNV 0AoKANPWON TNE EPApPoyNng £51Eav
nwg dlaxelpl{Opacte pe autdv tov Ipéno 160.000
TigondyLa. Autd ta upondyla nAéov anooténnovial
MPOG TOUG CUVEPYATES PAG NAEKTPOVIKA, EE0IKOVOPIWVTAG
TNV avtiotoxn nocdtnta xaptuou. YnoAoyidoupe Nwg
and ta 8Uo napandvw épya Ba e€olkovopouvtal oTo eENG
Katd Npooéyylon 850 KiAd xaptiol £TNCiwG.




E€okovopnon xaptiou
OTa KaTaotNUatd pag

HAeKTpOVIKOG Aoyaplacpog

NApOXNG TNAEMIKOLVWVIAKWY

AapBdavovtag undwn TN OXETIKA ONPAcia tNg KAbe
Sladikaoiag nou katapyeitat, ta no oNPavtikd épya ano
anoyn noodtntag xaptou eival ndvia ot S1adikaocieg
nou agopouV TNV anuaciba ALavIKNG Kal TG UNNPECIES
NpPog TOUG NEAATEG.

‘Etol, 10 2011, and TNV Katdpynon TG eKTUNwaong 5U0
NapacTtatikwy Katd T S1adikacia nAnpwong Jovadwy
OTNV KAPTOKIVNTA KAl TNV EKTUNWON Oto £€MG piag pévo
o£nibag, e€oikovopouvtal nepinou 1.900.000 oeAideg,
noodTNTA MOU AVTIOTOIXEl OE 9,54 ToVoug Xxapti n
50% peiwon £tnoiwd. To ev AGYwW £pyo £papudoTNKE
ano tov lovvio tou 2011 kal akonoubei pia oelpd and
NEN 0AOKANPWEVES EVEPYELEG, OMNWG N KATAPYNoN
avtlypagwv anobdei€ewv nANpwUnG Aoyaplacuoy,

N aVTIKaTtdotaon Twv EKTUNWIWVY NApacTatikwy e
anAou TtUNou, N Katdpynon TNG £VTUNNG EMNKOLVWVIAg
PETAEU KATaoTNPATWY Kal ETalpeiag Kal N eKteTapévn
wnelonoinon-autopatonoinon S1adIkaclwy.

unnpeatwv (e-bill)

Mapéxoupe Tn SuvatdTNTa oTouG NEAATEG Pag va
enAEgouv T xpnon tng unnpeaiag e-bill, yia va
AapPBAavouv NAEKTPOVIKA TO AOYapLaoPd NAPOXAG
UNNPECLWY XwpIG va anatteital ektdnwon n va
AapBdvouv pévo éva and ta dUo eunAa Tou
Aoyaplacpou ektunwpévo. H unnpeoia napéxetal
ano to 2010 kal napatnpeitat avgnon twv
EYYEYPAUPEVWV XPNOTWV TNG TAENG Twv 3.000-3.500
OUVEPOPNTWV PNviaiwg. H e€olkovopnon xaptiou
avd gyyeypappevo 18LWTN NeAdTn gival Tounaxiotov
éva euAAo ava Aoyaplaopd, Npdypa Nou avtloToIxel
o€ Toundxiotov 30.000-40.000 Atydtepa puAAa
€Ttnoiwg. AapBdvovtag unown Tl ol NePLocOTEPOL VEOL
EYYEYPAUPEVOL XPNOTES (MEpPIMoU To 85%) entiéyouv
va pnv AapBdavouv kaBdAou tunwpévo Aoyaptacpo,
n £€0IKoVOUNON MoU NPOKUMTEL Eenepvd ta 480 KiAa
Xaptou £TNCiwe?.

YUVOAIKG, N UNNPECia €xel eyyeypappévous 50.864
XPNOTEG. Me 5£60pEVO OTL OL XPNOTEG AUTOL, AOXETWG
nola popen TNG UNNPEC(ag enAgyouy, Ue TNV £yypapn
TOUG PELWVOUV KaTd TouAdxiotov éva gpuadno Tnv
anattoUpevn ektUNwaon, TOte anod to oUvoAo Twv
XPNOTWY £€0IKOVOUIOUVTAL KaT' €AAXIOTOV 8 ToVol
XaptoU avd €106 Kal Ta aviioTolxa avaAwaolya
EKTUMWOEWV.

2 JupneptAapBavopévwy Kal Twv Gakéwv




8.3.2 Mapaydpeva AndBAnta

Ano TN AEITOUPYIa TwV £YKATaoTdoewy Pag
napnxénoav to 2011 ouvoAikd nepinou 502 tévol
anoBAntwv?, ol onoiol apopovcav nepinou 215
TOVOUG €nikivbuva kal 287 tovoug pn-enikivéuva
anoBAnta. AgiZel va avapepOei n peyadAn avénon

MoU NApOUCLACTNKE 0Ta Napayopeva anéBanta
NAEKTPIKOU KAl NAEKTPOVIKOU £€0NALOUOU KAl CUVAPWV
avanwaipwyv Adyw tou £pyou avaBadplong Tou
SiKtUou pag.

Y1a enikivbuva anéBAnta ocupnepiAapBavovtal ot
OUOOWPEUTEG, Ol UNATapieg Kal 0 NAEKTPIKOG Kal
NAEKTPOVIKOG £€0NALOPAG NoU NEPLEXEL Entkivouva
otoixeia (n.x. 086veg unoAoyIoTwv). O NAEKTPOVIKOG
€€onAlopdg nou bev NepLéxel entkivduva otolxeia
NpoopeTpdtal ota pn-enikivéuva anoBAnta. Aev
undpxouv dlaBéoipa dedopéva yia TG NoodTNTES
OPLOPEVWV KATNYOPLWV anoBAntwy nou napdyovial
oToug otabpoug Baong Kal diaxelpidovial and
unepYoAdBoug — ouvepYdTeg pag i Sev undpxouv
Sl1ab¢opa edopéva ava otabpd Baong napd pévo oto
oUvono Toug.

3 Aev oupneptiapBavovtal ta andBAnta kataotnpdtwy
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Ixnpa 3
MNapaywyn AnoBAntwyv 2011 (tn)
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Ixnpa 4
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Ixfpa 5
Napaywyh AnoBAntwv ava katnyopia 2009-2011 (tn)

Ixhpa 6

AG0gon o€ XYTA / Evandaktikn Alaxeipion 2009-2011 (tn)
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Ixhpa 7
Awaxeipion Mapaydépevwv AnoBAntwy 2011
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8.3.3 Enavaxpnotuonoinon
e€onAlopwv

‘Epgpacn divoupe otnv enavaxpnatponoinon Kat
aglonoinon Tou NAEKTPIKOU Kal NAEKTPOVIKOU €0NALoPoU
dnAou €lboug GNwG ol CUCCWPEUTES, anAd Kal TN
peiwon €€ apxng TNG Napayodpevng NoodtNTtag 6rnou auto
elvat epiktd otn Baon NG EupwNaikng Apxng «MEelwvw

- Enavaxpnolponolw — AVakukAwvwy. H avakUkAwon

M evaddakukn Slaxeiplon 600 to Suvatdv NEPLOCOTEPWV
€16V glval n Npwtn pag entdoyn dlaxeiplong epocov
NPOoKUWEL TO andBANTO, kAl akoAoUBEL N UYELOVOPIKA
Taen 6nou bev eival eIt dAAn Avon.

0 ano€nAwpévog NAEKTPOVIKOG £€0NALOPOG Kal enlAeypéva
avanwaolya (N.x. CUCOWPEUTEG PoAUBSoU-0EEWG)
€€etddovtal npiv tn S1AB£0N TOUG WG andBAnta yia
Suvatdtnta enavaxpnaolponoinong ToU cuUVOAoU i PEPOUG
autoU. H Npaktkn TNG ENAvVaxpnolponoinoNg GUCKEUWV,
HEPWV Kal e€aptnpdtwy ival 1blartépwg dladedopévn

KL €XEL KAl OLKOVOWIKO, anAd Kal olkoAoYIKO OpeAOG.

Y€ NoNAEG NEPLNTWOELS £€ETAZETAL KAL N NWANCN TWV
€€0nALOUWY, KaBWG eVOEXETalL éva pnxavnpa va Bewpeital
napwxnpévng texvonoyiag yia ta dedopéva TG Xwpag
Hag Kat va Bpiokel nAnpN xpnotdtnta og kanola dAdn
XwpPa, Napateivovtag €10l ONUAVIIKG TO XpOVo JwNG Tou.
210 NAaiolo auto, To TPA NpopnBelwy TG Etalpeiag
pag Siepevivnoe S1EC0IKA TIG SUVATOTNTEG NWANONG KAl
EVIONIOE ENTUXWE AYOPAOTES YId OUVONIKA 81.253

KLAd e€onnlopoy, otnv NAslowneia Toug e€onAlopd RBS
npoepxdpevo and to £pyo avaBabplong Tou SIKTtUou pag.

Ennpoobétwg, To 2011 enavaxpnolponolnBnKe To
15% WV CUGOWPEUTWYV NOU anofnAwbnkav

oto nAaiolo avaBdbuiong Twv otabpwy Bdong.

Ol OUCOWPEUTEG, WETA and €Asyxo, Kpibnkav
enavaxpnotyonolnaolpol o€ dadoug otabpoug Baong an'
orou Bpiokoviav apxikd, 6nwg Ki £ylve. Me autov tov
TPOMO PEWWOAPE Kata nepinou 28 tévoug ta anoBAnta
OUCOWPEUTWY NouU Napnxénaoav.

8.3.4. ZUoTnpa ouAnoyLKNG

dlaxeiplong - Alaxeipion
eNKivouvwy anoBAntwy Kat
EI6IKWV peUpPATWY anoBAntwy

Nivakag 2
Tuvepyalopeva ZuAdoylka Tuotnpata
Awaxeipiong AnoBAntwv

ZuAAoyLk6 ZUotnpa Ei6og AnoBAntou

——— A.Q.H.Z

ABHI  (AvakUkAwon @opnteov MIKp£G pnatapieg
HAEKTPIKWY ZTNAWV)

0 —— AvakUkAwon ‘Ona ta €i6n NAEKTPIKOU Kal

4 Tuokeuwv A.E. NAEKTPOVIKOU £€0nAlopoU

ZY.AE.ZYZ . .

%} (ZVotnpa EvanAaktikng gﬂjc\;ggﬁcsld?gmplﬁc.
Alaxelplong ZUoOWPEUTWV) P S

Eibn pwtiopoy, AQPMTAPES,

PwrokikAwon PWTOTIKA 0WPAaTa

‘Oneg oL oUoKeUaoieg

o EAAnvikn Etalpeia
2k npoiovIwv

Ailonoinonc AvakUkAwong
-EEAA

Eniong, ouvexidetal To NpOypapa avakUKAWGONG

OTA KATaoTNATa (UNAaTtapludV KAl CUCKEUWV)
KaBLoTwVTag e autd Tov TPOMo Ta KaTtaoTNPAatd
o€ 6nn tnv EAAAda, wg onpeia cuAAoyng Kat
SlaxelploNg avaKUKAWOLHWY UALKWV.

i)
El';'.‘

Pi€'to otV avakUkiwon!




WM EVEPYELT, AEPLEG EKNOPNEG

& KAwpatukn Addayn

8.4.1 Katavanwon evepyelag,

NAEKTPIKN EVEPYELA KAl Kauolpa

To 2011 katavadwoape cuvonikd 544.708 GJ and
TPELG ONUAVTIKEG MNYEG, TNV NAEKTPLKN EVEPYEL
nou npopnBeudpacte and tn Anpdola Enixeipnon
HAektplopoy, 1o netpéAalo nou XpNolJonoloUpE yid
Béppavon Kat tnv TpoPod00ia NAEKTPONAPaywywy
Zeuywyv, Kat tn BevZivn Nou KatavaAwoe 0 otdnog
OXNPATWV pag.

Ixnpa 8
ZuvoAikn KatavanwOsioa evépyela (GJ)

BENZINH HA. ENEPIEIA
19.773 291.328
4% 53%

METPENAIO
233.607
43%

Bevdivn otdAou oxnpdtwv

Evtog Tou 2011, and to otdAo oxnpdtwy tng Etalpeiag,
0 onoiog anoteneital anod Bevdlvokivnta autokivnta
Slapopwv TUnwy, Katavanwbnkav cuvoAika 441.362
Altpa apoAuBéNng Bevdivng. O aplBPdS Twv OXNPATWY
TNV 31.12.2011 Atav 271, AapBdvovtag un' dytv OtL To
pEyeDOG Tou otdAoU OXNUATWY KUPaiveTal S1apKwG Péoa
010 £10G. H oUvVOAIKA EVEPYELQ MOU KATAvanwonKe yla
TIG PETAKIVACELG TOU 0TOA0U OXNUATWY AVTIOTOIXEL O€
19.773 GJ.

Metpénalo

Katavanwvoupe netpénato tunou diesel yia t 6éppavon
KalL TNV TpoP0od0aia Twv NAEKTPONApaywywy VYWV
nou Bpiokovtal eykateotnpéva s otabpous Baong

Kal Ta Ktipla pag. Ta nAektponapaywyd euyn eite
Aeitoupyouv eni povipou Baoswg KaBwG unootnpidouv
TN AEITOUPYia aNopPakpUoPéVWY oTtabpwv BAong Xwpig
npooBaon oto &iKtuo NAEKTPLOPOUY, €iTe Napapévouv

0€ Katdotaon avapovig Kat Agttoupyolv pévo étav
unapxet Slakon NAeKTPoSOTNONG 0€ £ykatdoTaon nou
KAvoVIKA TpogodoTteital and 1o SIKTUo NAEKTPLoPOU.
Eival npo@avég 6TL N NocdTNTAa NOU KATavanwveTdl 0Ta
Hovipwe Asitoupyouvta nAekTponapaywya Zeuyn eivat
Kal N peyanutepn kal avinpoowneUel nepinou to 90-95%
TNG N0odTNTAg NETPEAAIOU MOU KATAVAAWVOUE.




To 2011 napatnpnBnke oNPavtikn peiwon (16%) otnv

katavanwOsica noootnta netpeAaiou €' altiag evog Sxfipa 9

1blaitepa onpaviikou £€pyou, TNG AVTIKATACTACNG TwWV KatavdAwaon netpeAaiou Kal eknepndpevol punot 2011

HOVIpWG AEITOUPYOUVTWY NAEKTPONAPAYWYWY JEUYWV 20.000
€ UBPLOIKA OUCTNPATA YEVWATPLAG / CUCOWPEUTN. NetpéAato (GJ) B tonCO,e | 19.000
To €pyo Bpioketal o€ €EAEN anAd éxel NON ano@épel - | 18.000
ONPAVTIKNA EE0IKOVOPNON EVEPYELAG KAL GUVENWG PUMV. _ — 12888
Yuvonikg, Ta tedeutaia U0 xpdvia exel PeELwBEl N — ~g 15.000
katavdnwon netpeAaiou Katd 25%, AGYw ToU £pyou — 14.000
nou e&eniooetal anna kat tng NapanAnANg Katdpynong B = 12'888
aplBpoU NAEKTpONapaywywv JEUYWY JOVIPNG — it
AsIToupyiag kat tng ouvdeong otabuwy BAaong oto B | 10.000

Aiktuo Hrektplopou. 2009 2010 2011

HAsktpkn Evepyela Sxhya 10

a . , Katavddwon nAsKTpIKNG evépyelag (GJ
H ouvoAIKN NAEKTPIKA EVEPYEL MOU KATAVAAWOoape - pUnG evepyERICHER

yla TN A€ltoupyia pag to 2011 otabeponoliBnke Kat 250.000
napépetve ota enineba tou 2010, napouactadovtag 200,000
apeAntéa augnon tng Tagng tou 0,02%. H npaypatikn

katavanwon SlapopPwobnke otg 80.924 MW 150.000
évavtl 80.908 1o 2010. H katavadwon oto Siktuo

NG ETaipeiag napouaciace yia tpitn ouvexn xpovid 100.000
NTWTIKA Nopeia, kal dlapoppwbnke otig 51.629 MWh,

NAapoUcLaZovTag Peiwaon Katd 4,26% og Oxéon E T0 =0
2010 Kat katd 7,48% og oxéon pe 1o 2009. H ev Adyw .

peiwon anobdidetal ota ev e€eni€el €pya TG Etalpeiag
Y14 EKOUYXPOVIOHO TOU SIKTUOU TNAEMIKOLVWVIWY, PE
TAUTOXPOVN aUEnon NG anodoTIKOTNTAG WG NPOG TNV M Kripia Mpageiwv FtaBpoi KIVNTAG Kat otabepng
Kotovdawon EVépYElGC. K'l:iPlCI TNAENKOWVWVLWOV

2009 2010 2011




YBp1oiko ZUoTtnpa Napaywyng
EVEPYELQG OTOUG ANOPAKPUOUEVOUG
otabuoug Baong

To 2011 &ekivnoe éva 16laitepa oNPAvIiko €pyo yia tnv
nepiBannovtkn anddoon tng Etalpeiag, mou apopd
TNV QVTIKATAoTaon TwV Povipwg AEltoupyouvTwy
NAEKTPONAPAywywv {EUYWY OE aNOPAKPUGHEVOUG
otaBpoug Bdong pe véa uBPLSIKA cuoTthpata.

Ta véa cuotnpata aglonolovv TNV EVEPYELA Mou
napdyetal and tn Asltoupyia T YEVWNTPLAG yia va
(POPTICOUV CUCTOIX(EG PNATAPLWV, Ol OMNOIEG PE TNV
navon Asltoupyiag tNg YevnTplag IpopodotouV

TO OTadPO PE TNV aNaltoUPeVN EVEPYELD £wG GTOU
abeldoouy oL Pnatapieg ondte Kal ENAVEKKIVEL TN
Asitoupyia TN N yevwntpla, poptidetal n gnatapia Kat
0 KUKAoG enavanapBavetal. Me tov Tpdno auto, 1o
nAeKkTponapaywyo Jeuyog &€ Xpelddetal va Altoupyel
24 WPEG 10 24wP0o annd Povo 4-5 WPeS TNV NPEPQ,
€E0IKOVOPIWVIAG HE TOV TPOMO AUTO ONPAVIIKEG
NooAOTNTEG KAUGIPOU Kal eKNEPNOPEVWY pUMWV.

To épyo €ival o€ €€£AIEN Kal avapévetal va onoKANpwOEl

€wG 10 TéAog Tou 2012. Méxpttnv 31/12/2011

eixe oAokANPwOEl N avtikataotaon oto 85% twv
NPOYPAPPATIOPEVWY NMPOG AVTIKATAOTACN YEVVNTPLWV.
To oUotnpa e§otkovopei oxed6v To 80% NG
NoodTNTag Kauaipou o€ npepnala Bdaon, KATL To onoio
aVvToTOIXEl o€ Avw Twv 3.000.000 Aftpwv Kauaoipou
€Tnoiwg 1 Nepinou 186.000GJ. To 2011, Adyw

TNG OTASLAKNG AVTIIKATA0TAoNG TWV CUGTNPATWY,
N NPAyPATIKN NocdTNTa Nou £§0LKOVoPNONKe
SlapopPwOnkKe os nepinou 1.000.000 Aitpa
Kaucipou n nepinou 45.500GJ.

«XTN SUCPEVA ECWTEPIKN
& B1EBVA OIKOVOPIKA
KaTdoTtaon nou BLVOULE,
6nou 1o XUotnpa aduvatel
va unootnpigel v
ENIXEPNPATIKOTNTA KAL TG

| npdotveg enevUOELS, N avAykN
Y10 £EUNVEG & NPWTOMNOPLAKEG AUCELG MOU AnopEPOUY
olkovopia Kal BeATIoELG oTnv anodoTIkATNTaA ival
MNLo ENITAKTIKA and Noté. To NPwWTONopLakd «NPActvoy
YBp1oikd XUotnpa E€oikovépnong Kauoipou «YZEK»,
nou €€ oAokANpou oxebiaoe & KATaokeuaZeL
n HABIOKAT ABEE, éxel nbn eykataotabei o
anopaKPUOEVOUG Kal XwpiG ouvdeon oto S{Ktuo
nAekTpLopoU Xtabpous Baong tng WIND EAAAG, péow
24wpou HAektponapaywyou ZeUyous. Ta v Adyw
«YZEK» Napéxouv £€0IKOVOLINCN KAUGIIOU €vavTl Twv
EYKATEOTNHEVWV 24WPWV YEWNTPLWY O MOCO0TO
Gvw ToU 70% KAl avTioToXn Peiwaon eKnopnwy
aepiwv Beppoknniou, n onoia petappadetal oe
TouAdxioTov 7.000 tévous loodUvapou Slogelbiou

TOU AvBpaKa €INoiwe».

EppavounA MavtouBanog,
Aleubuvtng Topéa Evépyelag HABIOKAT

7__




EKOUYXPOVIOPOG
AIKTUOU TNAENIKOIVWVLIWV

To £pyo ekoUyxpoVIoPOoU Tou SIKTUOU pPag anotensi
pia and g peyadltepeg enevoUOELS Kal €éva anod ta
ONUAVTIKOTEPA €PYA TWV TEAEUTAIWV ETWV YIa TNV
Etalpeia.

0 £€unva oxedlaopévog VEog £€0NALOUGG NMou
avtikablotd ta naAaldtepng texvonoyiag pnxavipata
0ToUG 0tabpoug BAong KIVNTAG TNAEPWVIAG NapéxeL
0aPWG BeATiwPEVo AGY0 anddooNG/XwpNTIKOTNTAG
HE PIKPN KaTavanwon VEPYELaG.

XapakTtNPLOoTIKA avapEéPoUpE NWG N EE0IKOVOLNCN
EVEPYELQG MOU avapévoupe ayyidel pexpl kal to 50%
otov e€onnlopd padlodiktiou os otabpoug Baong,
dnAadn and pia tunikn katavadwaon NG TAagNG Twv

2.5 pe 3.0 KWh o€ katavanwaon nou dev Eenepva

Tnv 1.5KWh. EntnpooBétwg, n texvonoyia nou
xpnaolgonoleital yla tnv wugn tou e€onAlopou aglonolel
OTO PEYLOTO TG PUOIKEG PEBOSOUG, Napéxovtag
duvatotnta yia peyanltepn olkovopia otnv katavadwon
EVEPYELQG.

Y10 oUvono evég otabpuoy, N €E0IKOVOUNON EVEPYELAG
ayyideL 1o 15%, ektipnon n onoia éxel entBeBaiwBei and
npaypatkda dedopéva twv Aoyaplacpwy katavaAwong
NAEKTPIKNG EVEPYELAG YIa TOUG 0TabuoUg 0TouG ornoioug
éxel onoKANPwWOEL N avaBdbpion. 1o cUvono Twv
OTaBPWV NOU €XOUV aVTIKATaoTtabel, EKTIOULE NWG
€€olkovopouvtal o€ €tMola Baon 9624 GJ4.

NpwtoBouAieg
yla tnv £§olkovopnaon
EVEPYELAG
B EKOUYXPOVIOPOG
AlKTUou TNAENLKOLVWVLIWV
B EKOUYXPOVIOPOG
Alktuou KoppoU

‘OAa 1a véa NAEKTPOVIKG PNXavNPata gival nAnpwg

EVAPHOVIOPEVA JE TIG MAVEUPWNGIKEG ANALTNOELS YA TOV
nepLopLopd TG XpNong eNKivOUVwWY UAIKWV Kal 161K
Bapéwv petdnnwy Katd tnv Kataokeun toug (RoHS),
oUP@WVa e TIS NANPOPOPIEG MOU PAg NAapEXouV oL
KATAOKEUAOTES. TEAOG, 0 VEOG £€0MALOPOG ival onpaviika
HEIWPEVOG 0€ PEYEBOG KAl 0€ KAMOLEG NEPIMTWOELG
KatanapBavouv oxedov 1o PIad XwPo and 6oo analteto
HE TIG NanaldTePES TEXVOAOYIEG.

Anoé TNV apxn Tou £pyou £XOUV avilkataotaBei
640 otabpoi Baong 51aPopwV KATNYoPLWV
(Atk.2011).

4 0 unonoylopdg €xel yivel pe Péon €ToLa KATAVAAwaon yia To oUvoAo Twv otabpwy Baong
yla Tov apBpd TwV OTaBPWV Nou £X0UV avikataotadel and tnv £vapén tou £pyou £we To TéAog Tou 201 1.
‘'Onou GJ €xouv xpnolponolnBel oL Seikteg peTatponng nou avagépovtal oto npdtuno GRI 3.1




EKouyxpoviopog Aiktuou Koppou

EKTdG TwV anAaywv Nou NpaypatonoloUvial otoug otadpous Baong, otadlakd UAOMOLELTAL KAl EKOUYXPOVIOHOG OToUG £€0NAIoOUG
ToU AIKTUoU KoppoU NG ETalpeiag, o 66Ka KUPLAKES EYKATAOTACELS. To €pyo BPioKETal o MPOXWPNEVO OTABIO LE OTOXO0 Va
onokANPpwBel 0To T¢A0G Tou 2012. Me TNV avaBAadpion Twv CUCTNPATWY KAl TNV AVIIKATAotaon e€0nAopwY e VEOTEPNG Texvonoyiag
(n.x. lakopIoTéS Texvonoyiag Blade pe avaBabulopévo hardware), unooyidoupe 6t e€oikovopouvtal £wg kal 247.000 KWh og ethota
Bdon oto oUvono Tou épyou. H £€0IkovOpNoN NPOKUMTEL and TNV Mo ANoSOTIKA AEITOUPYIa TwV VEWV SIAKOPLOTWY, o€ cuvouaopd

LIE TIG £YKATAOTACELG MOU AdYW CUVOAIKNG avaBdaBpuiong dev anattoUvial NAgov yia tnv eUpubpun Asitoupyia tou SIKTUoU pag Kat
Katapyouvtal evienws. Xuvodika Ba katapynBolv NANPwS SLaKOPLOTES O€ 4 £YKATAoTACELG TNG ETalpeiag kat Ba aviikataotaBolv

o€ 8 eyKataotdoelG.

Me tnv oAoKANRpwaon TG avaBadpiong oto oUvono Tou SIKTUOU eKTIHOUE NwG 6a prnopoUpe va NETUXoUE pia e€oikovopnon

EVEPYELAG TNG TAENG Twv 22.000GJ N KaL napandvw.

8.4.2 EKNOPNEG agpiwv Tou Beppoknniou

Ol oNpavIIKOTEPES NNYEG EKMOUNWY AEPiwV

Tou Beppoknniou ivatl n kauon netpenaiou ota
nAsktponapaywyd Zedyn POVIUNG Kal EPESPIKNG
AEITOUPYIAg Kal OTOUG KAUOTNPEG BEPIAVONG KAl Ol EUECES
EKMOPNESG and TNV KATavaAwaon NAEKTPIKAG EVEPYELAG
NG Anpdotag Enxeipnong HAektplopou. Eniong, nnyég
eknopnwy anotedoUv o 0tdAog oxnpdtwy tng WIND kat
10 enayyenpatka tagidla (aeponopikd kal Bandoola).

@ Tov UNoAoyIoPO TWV EKNOPNWY XPNGLUONOLOUPE
Tov 06nyd unoAoytopoU Tou Greenhouse Gas
Protocol®. E€aipeon anoteAoUv oL £PUECES EKMOUNEG
ano TNV Katavadwon NAEKTPIKNG EVEPYELAG YIa

TIG onoieg xpNalPonoloUPE TO PECO OUVTEAEDTN
LIETATPONNG MOU avakolvwvel N Anpdaola Enxeipnon
HAektplopoU yia 1o oUvoAo Tou SIKTUoU TG, and

TNV onoia kal npopnBeudpacte €€’ 0AOKANPOU TNV
NAEKTPIKN pPag evépyela. O nio Npdopatog Slabéaipog
SelkTng petatponng TNG AEH apopd to £1og 2009 Kal
dlapoppwbnke oto 0,997kg/kWh.

Ol eknopnég aspiwv Tou Beppoknniou ano Tig
Sdpaotnplétnteg tNG Etalpeiag diaxwpidovial og APETES
KAl €UPEDEG. APECEG EKMOPNEG BewPOUVTAL Ol EKMOPMES
and tn xphon Netpeaiou yla Béppavon Kal yia ta
nAektponapaywyd euyn, evw Eppeoes Bewpouvtal

Ol EKNOPNEG and TN XPNON NAEKTPIKNG EVEPYELAG, TIG
HETAKIVACELG TwV £pyadopévay, K.a. Ta dlabéoiua otolxeia
Bdoel Twv onoiwv EXOUPE UNOAOYIOEL TIG EKMOUNEG
pUNwV yia to 2011 cupneplAapBdvouy T Xpron
netpenaiou Kal Kauaoipwy oto otdAo oXNPATWY Pag, tnv
Katavanwon NAEKTPIKAG EVEPYELAG, TA ENAYYEAUATIKA
Tagidla pe xpnon agponAdvou Kat nAoiou Kal TiG, Katd
NPOGCEYYLON, UNOAOYLIOUEVES SIAPPOESG PUKTIKWY OUGCLWV.

H ouvoAikn noodtnta aepiwv tou Beppoknniou nou
eKNEPWape Adyw tng 6pactnpldtntds Pag cUP(uVa e ta
napandvw, Kal unonoylopévn o€ 1.oodUvapo S10Ee1diou
TOU avBpaka, 81apopPpwBnKe 0Toug 98.433 TOVOUG.

5 http://www.ghgprotocol.org




Ixfpa 11
TuvonLKéG EKNOPNEG pUNWV

HA. ENEPTEIA
T. 82%

AIAPPOEX WYKTIKQN I—‘ LI METPEAAIO

2% 15%

TAZIAIA BENZINH
0% 1%

YnoAoyidoupe 6Tl and TIG EVEPYELEG EE0IKOVOUNCNG MOU

€pappodoupe €okovopnoape to 2011 nepinou 5.877

TOVOUG 100dUvapou 81o&e1biou Tou GvBpaka. To 6penog
ano TIG AVTIOTOIXES EVEPYELESG SLAPOPPWONKE WG £ENG:

Nivakag 3
‘Ogpenog and ta £épya £§0IKOVOPUNGNG EVEPYELAG
oto nepLBannov

ESolkovopnon Ano@uyn

Epyo EVEPYELAG EKNOPNWV

Eykatdotacn uBpLOIKoU
OUOTAPATOG NAPAYwWYNG
EVEPYELQG OTa 44,563 GJ 2.767 tn CO,e
nAgkTponapaywyad Zeuyn
POVIENG Agttoupyiag

AvaBdbpion

, ; 105.262 GJ 2.915tn COe
TnAgNKoWvVwVIakoU AlKtUou 2

8.4.2.1 Eknopn&g punwv / aspiwv

nou BAdntouv to 6lov

Ano UG unnpeaoieg kat TG Attoupyieg tng WIND Sev
NPOKUMTOUV EKNOPNEG agpiwv Nou BAAntouv o
6Zov. H povadikn nnyn eival ol niBavég d1apuyEg nou
ONUELVOVTAL and Ta KUKAWUATA TwV KAUATIOTIKWY
povadwv.

"H6N Bpioketal o€ €£AIEN NPOYPAPa QVTIKATACTAoNG TwV
NaAadTEPWV KAIPATIOTIKWY HoVASwY Nou AEtoupyouV e
HCFC-22, wuktikh oucia n onoia npdkeltal va anooupBei
nARpwS and tnv Eupwnaikn ayopd £éwg to 2015, oto
NAaio10 TG CUVOAIKNG NAyKOOWLAG MPOonABELag Yia
Katdpynon tng XpNong twv BAaBepwv yia t otolBada
ToU 6ZovTog udpoxAwpopBopavBpdkwy (HCFCs).

YUVOAIKA To 2011 avtikataotadnkav 58 povadeg
kAlwpatiopou pe HCFC-22 ot otabpuoug Bdong. Ta véa
HNXAVAPATa NEPLEXOUV WUKTIKO TO OMOoIo EXEL PNOEVIKA
enintwon otn otolBdda tou 6dovtog (ODP - Ozone
Depleting Potential).

Ixnpa 12
EKTLPWPEVEG S1aPPOEG WUKTIKWV OUGLWV 0To NepLBannov

HFC 410a
8% HFC 22
40%

HFC 407c
52%




Ano 1o 2008, ndvw and 300 pnxaviapata KAatiopou
€XOUV aVTIKaTaotadel e vedTeEPNG Texvonoyiag nou
XPNOIIONOIOUV PN-XAWPLWHEVEG WUKTIKEG OUOCIEG.
EntnAéov, Ta véou TUMNOU WUKTIKA €XOUV £AaPPWG
BeAtwpévo duvapiko Béppavong Tou nAavitn (GWP-
Global Warming Potential®). Av 6nAadn éAeg pag ol
KALPATIOTIKEG povadeg AettoupyoUoav e HCFC-22, 6a
eixape eknepyet 193,5 tovoug napandvw CO_e.

MNépav tou HCFC-22, oto oUvoAo Tou £Toug
XpNolponolnbnkav 768 KiAd Wuktikou tunou HFC 407¢
Kal 125 KiAd YuktikoU tunou HFC 410a. ExupoUpe ot
ano autq, nepinou 650 KiAG HFC 407c¢ kat 105 kiAd
HFC 410a biéppeucav oto NepIBANAOV. ZUVEKTIPWVIAG
10 SuVapIko BEpavong Tou NAAvATN yia KABe pia anod
QUTEG TIG ouoieg, unoAdoyidoupe ot and t dlappon
POOPLWPEVWV WUKTIKWV 0UCLWV 0T NePLBAnAov
EKNEPYape nepinou 586 tévoug Looduvapou CO..

Ano TG povadeg nou neptéxouv HCFC-22 kal npokeLtal
va aviikataotaBouv adnd Bpiokovtal akdpn o€
Asitoupyia, kataypdyape Nws cUPNANpWONKav

588 KIAd YUKTIKOU 0Ta KUKAWPATa KUKAopopiag tou
WUKTIKOU PEOOU. BEWPWVIAg NwG TouAdXIoToV T0
80-90% auti¢ TNG NoodTNTag Nbavwg SlEPPEUCE TNV

1.200

1.000

800 _|

600 _|

400 _|

200 _|

Txfpa 13
EniBapuvon oto KAipa and tn 51appoN WPUKTLKWV OUCLWV

CO,e (tn) M kg YuktiKoU

o

HFC410a

HCFC22

HFC407c

atpéogalpa, unodoyidoupe Nwg yia to 2011, nepinou
500 KkiAd HCFC-22 evbéxetal va aneleuBepwbnkav otnv
atpdogalpa, To onoio avuotolxel oe nepinou 905 tévoug
looduvapou CO,,.

YUVOAIKG, Kal and 6AoUG ToUG TUMNOUS WUKTIKWY OUGCLLY,
unonoyidoupe étl aneneubepwbnKav 1.259 KiAdg
WUKTIKWV OUCLWV MOU aVIIoToXoUV o€ 2.084 ToVoug
loodUvapou b10&s16iou Tou AvBpaka. Ztoxog pag sivat
£w¢ 10 2015 va £XOUHE AVILKATAOTNACEL TO oUVONO
tou HCFC-22 nou £XOUYE OTLG EYKATAOTAOELG Pag,
oUp@WVa Kal P TG NPooTayEg tnG EUpwNAikng
NopoBeoiag kal Tou npwtokéAAou tou Moévipean.

6 Tipég GWP HCFC-22: 1810, HFC-410a: 1725, HFC407c¢: 1526 / nnyn: GRI 3.1 kat Greenhouse Gas Protocol




8 BlonoKiAotNta

8.5.1 MNapoucia o€ NPOCTATEUOUEVEG MEPLOXES

H avayvwplon TG onpaciag tng BLonolkiAGTNTAg Kal tou
(PUOLKOU NMAoUTOU BLEBVWIG KaL aTnv Eupwnaikn Evwaon
KepOIZeL £6aPog ouUVEXWS Kal AapBdvovtal onoéva Kal
NEPLOOOTEPA PETPA YIa TOV £AEYXO TNG ENINTWONG TNG
avBpwnivng napouaiag kat Spactnplédtntag otn euon.
To XapaktNPLOTIKG TNG £AANVIKNG PUONG €ivat n noikiAia
olKoouotnudtwy, nAoUolwy o navida kat xAwpiba, ota
onoia ePnEPLEXETAL MANBOG EVONIKWY PUTWV KAl ZWWV.
Akopa, yia noAAd ondavia dwa n xwpa pag anotedsl éva
ano 1a tedsutaia kataguyla otn Meodyelo Kal otnv
Eupwnn.’Etal, oto NAaiolo Tou Naveupwnaikou SIKTUou
Natura 2000, nou SNPLOUPYNBNKE yIa TNV NPOooTacia kat
dlatpnon NG GUONG Kal tng BlonoikiAdtntag otny E.E.,
EVIAXONKE TO 27,29% TNG EAANVIKAG YNG, KAl N NAgtlowneia
TWV XAPAKTINPLOPEVWVY MEPLOXWV Elval Peydang éktaong’.

QG €K TOUTOU, £lval avano@EeUKTOo OTL vag aplBpdg
eykataotdoewy otabuwy Bdong pag Ba Bpiokovtal evidg
XAPAKTNPLOPEVWV NPOCTATEUOHEVIV MEPLOXWV.

YUppwva pe TNV Nio Npoéopatn Katapétpnon, ano

TG eykataotdoelg otabpwv Baong nou Bpiokovtal
XWPOBETNPEVOL EVIOG XAPAKTNPIOPEVWY MEPLOXWY,
katandapBdvovtal katd Npocéyylon 11.760 TETpaywviKa
HETPA YNG O 43 vopoUg TNG XWPags. XTov Napakdtw
nivaka avaypdpovtal ava Nopo ol e16ikoi aplbpoi
avayvwplong NG XapaktNPLoPEVNG MEPLOXNG EVTIOG TNG
onoiag Bpioketat o otabpds. MeploodtePe; NANPOPOPIES
Y14 TG NEPLOXEG QUTEG PnopoUv va avadntnBouv oTiG
enionpeg 1otooenideg Tou Yrnoupyeiou MeptBannovtog,

Evepyelag kal KAatkng Addayng®.
Nivakag 4
MNapoucia oc neploxég Natura

Nopdg Kwb1k6¢ Xapaktnplopévng Meploxng

AITOAOAKAPNANIAL GR2310001, GR2310005, GR2310010, GR2310012, GR2310015

APIOAIAOX GR2510003

APKAAIAY GR2520001, GR2520006

ATTIKHY GR2530005, GR3000001, GR3000005, GR3000006, GR3000008,GR3000012, GR3000013
AXATAY GR2320001, GR2320002, GR2320004

TPEBENQON GR1310001

APAMAY GR1140004

AQAEKANHZON GR4210003, GR4210004, GR4210005, GR4210006, GR4210008, GR4210010, GR4210015, GR4210024
EBPOY GR1110002, GR1110004, GR1110005, GR1110008, GR1110009

EYBOIAY GR2420001, GR2420008

EYPYTANIAZ GR2430001

HAEIAY GR2330002

HMABIAX GR1210001, GR1210002

HPAKAEIOY GR4310002, GR4310004, GR4310005, GR4310008, GR4310010

OEZMPOTIAY GR2120009

7 http://www.ypeka.gr/LinkClick.aspx?fileticket=13dUwY5yc7U%3D&tabid=432
8 YnoAoylopog pe 70t../ otabpod
9 http://www.ypeka.gr/Default.aspx?tabid=432&language=el-GR




Nopédg Kwbik6¢ Xapaktnplopévng MepLoxng

OEXZANONIKHE GR1220002, GR1220003, GR1220010

IOANNINON GR2130001, GR2130004, GR2130006, GR2130007, GR2130008, GR2130010
KABANAYX GR1150010

KEPKYPAX GR2230004

KEDOAANNHNIAY GR2220001, GR2220002

KIAKIZ GR1220002

KOPINOIAY GR2530001, GR2530004, GR2530005

KYKAAAON GR4220003, GR4220004, GR4220009, GR4220011, GR4220012, GR4220014, GR4220020, GR4220024
NAKQNIAS GR2540001, GR2540003, GR2550006, GR2540007, GR2550008S,

NAPIZAZ GR1420001, GR1420004, GR1420005, GR1420006, GR1420007, GR1420008
NAZIOIOY GR4320002, GR4320005, GR4320006, GR4320009, GR4320010

NEXBOY GR4110001, GR4110002, GR4110003, GR4110005

MAINHZIAY GR1430001, GR1430004

MESYHNIAY GR2550003, GR2550006, GR2550009

=ANGOHZ GR1120005

MNEANAL GR1240002, GR1240004

MNIEPIAS GR1250001

PEOYMNOY GR4330004, GR4330005, GR4330007, GR4330009, GR4330012, GR4330019
POAOMHX GR1130011

>AMOY GR4120003, GR4120004, GR4120005, GR4120006

SEPPON GR1150005, GR1260001, GR1260004, GR1260008, GR1260009, GR1260010
TPIKAAON GR1440001, GR1440002, GR1440003, GR1440005

DOIQTIACE GR2450005

DAQPINAZ GR1240001, GR1340001

DOKIAAY GR2450001, GR2450002, GR2450004

XANKIAIKHZ GR1270001, GR1270002, GR1270003, GR1270005, GR1270012

XANION GR4340004, GR4340008, GR4340013

XI0oY GR4130001

8.5.2 Eni6paon otn BlonokiAdTNTa - Alaxeipion NeEpIBanAOVTIKWY ENIMTWOEWVY

OL ENINTWOELG TNG £YKATAOTAoNG Kal Asttoupyiag

TWV NEPLOCOTEPWV 0Tabuwy Baong eivat yevikad
NEPLOPLOPEVES Kal EISIKA WG NPOG TNV BlonolKIAGTNTAa
AUEANTEEG, L€ TA £WGE TWPA ENOTNHOVIKG Sedopéva. H
OUVTPIMTIKA NASLOWNQPIa TwV EYKATaoTAoewV €ival PIKPES
£YKATAOTACELS XWPIG MPOowWNIKO. X& KABe nepimtwon,
OnEG OL QVAYVWPLOPEVEG ENMTWOELG KATAYPAPOVTAl

Kal avanuovtal AENTOPEPWS PEOW TwV MeAgTwY
Mep1BanAoVvTkwY ENNTWOEWY NOU €KNOVOUVTAlL 0TO

OL ONPAVTIKOTEPES ENMTWOELG and TN AElToupyia Twv
otabuwv Bdaong eival n katavdAwon VEPYELaG Kal

N EKMOPNA NAEKTPOPAYVNTIKAG EVEPYELAG OE LHOPPN
Kupdtwy. Yndpxel eniong NepLOpIOPEVN NApaywyn
anoBANTwyY ano TG EpYacieg CUVINPNONG TWV
€€0NAIOPWY, ENIMNTWON Nou £lval Mo CNPAVIIKA otn
(pAoN KATAOKEUNG M anognAwong Tou otabpou, 6nwg
KL Ol ENINTWOELG ano TIG PETAKIVACELG TOPWV Kal
oXnpdtwv. XN @don Agitoupyiag oL PETAKIVAGELS Eival

nAaiolo adelodétNong TG KABe £ykatdotaong. NEPLOPIOIEVEG.




8.6

Kdanoleg eykataotdoelg NpokanoUv NEPLOCOTEPES KAl

MO ONPAVTIKES ENMTWOELS, OPWG 0 apIBPGE AUTWY TwV
€yKataotdoewv eival noAU Pikpdg o€ oxéon pe o aUvono,
EVW KAtd Bdaon Bpiokovtatl evidg tou aotikou Lotou. To
2011, povo 10 2,5% TwV PEAETWY Nou unoBAndnkav
aPopoUcE £yKaTAoTaon TETolou TUnou (A2).

ENNpooBEtwg, yia kabe €ibog eykatdotaong napéxovtal,
PEOW TOU OUCTNPATOG NepIBaAovIIKNG Slaxeiplong nou
€(PapPOoUpE, CUYKEKPIUEVEG 0BNYIEG NPOG TO MPOCWMIKO

Nepo

H xpnon vepoU OTIG £ykaTaoTdcelG pag neplopidetal

otnV €EUNNPETNON TOU NPOCWNIKOU TWV KIPiwV Kal

0€ NOTIONA KAMNWV 0 KAMOLEG £YKATaoTdoelS. 1a To

AGyo autd, N NOCOTNTA NOU TEAIKA KaTavanwvetal ivat
pAnAov NepLopLopévn Yia To Péyebog TG Etalpeiag

Kal &€ Bewpeital 6t NPoKanel CNPAVTIKESG ENMTWOELG,.

H katavadwon kataypdgetal povo yia TG Jeyaneg
€YKATAOTACELS TNG ETALPEIQG MOU CUYKEVIPWVOUV TO 85%
TOU NpoownikoU, N onoia kat aviABe yia to 2011 ota
15.265 KUBIKA pétpa.

H &€ napaywyn uypwy anoBAntwy neplopidetal
avtiotoixa ota AUPata and v £EUNNPETNON TOU
NPOoownIkoU, Ta ornoia Kat Sloxetevovtal €' 0AoKANPoU
OTa AMNOXETEUTIKA cuotnpata. AapBdavoviag unown

TO NOCOOTO MOU XPNOLLOMOLEL 0 MAPOXOG VEPOU, MWG
dnAadn to 75% tou vepoU Nou XpNOLUoMoloUpe
SIOXETEVETAL WG AUPATA OTO AMNOXETEUTIKO SIKTUO Kal
apalpwvIag To NocooTto NMou avIIoToIXEL o€ NdTIopa
Kal avinpoownevel To 40% NepInou TNG GUVOAIKNG
katavadwBeioag noodtntag, v téAstl unoAoyidoupe

18.000

KAl TOUG OUVEPYATEG Lag yia tnv eAaxiotonoinon ri/

Kal €AnEIlWN TWV ENNTWOEWV anod TNV Unapén Kat
AsItoupyla TG eykatdotaong n/kat tnv uAonoinon
£pywv BeAtiwong, 6nwg N peiwon TNG Katavadwong
evépyelag (N.x. UBPLSIKG NAeKTponapaywya Zevyn), N
S1aopdnion NG TMPNONG TWV OPlwV EKNOPNWV EVEPYELAG
npog to neptBannov (n.x. n lanioteuon epyactnpiou
HETPNOEWV Katd I1SO17025) kal n napakoAoUdnon Twv
napayoépevwy anoBAntwy Pe éupaocn ota enkivéuva
anoBAnta Nou NPoKUMTOUuV.

nwg nepinou 6.900 KUBIKA PETPA AUPATWY SLOXETEUTNKAY
OTO QMNOXETEUTIKO &{KTuo NdAsws. H peiwon nou
anNoTUNWVETAL 0T0 YPAPNUa ogeidetal ev PépeL otnv
peiwon tou aplbpol twv epyadopéviy apevog, Kal
AQETEPOU OTNV EQAPHOYN MIO arNoSOTIKWY HEBGSwV
notiopatog (autopatonolnpévo cUoTNIA «0Tayovagy).

Ixhpa 14
KatavaAwon vepou (m3)

17.500

17.000 _|
16.500 _|
16.000 _|
15.500 _|
15.000 _|
14.500 _|
14.000 _|
13.500 _|

2009 2010 2011




ZtoxolL 2012

B H e&Etaon, wg Npog T xpnon xaptioy, Tng Suvatdtntag

va anAagoupe T pop@n tou andol Aoyaptacpou
UNNPECLWV TNAEPWVIAg NPog TOUG NEAATES Pag wate
Va PEooupe ta dUo puAAa o€ éva.

0 enavaoxeblaopdg, wg Npog Tn dlaxeiplon
anoBAntwy, Tng dladikaoiag ouAdoyng dedopévwv
anod toug otabpoug Bdong pe okond TN ouvexn
BeAtiwon tng anddoong pag.

H opydvwon tng ouAAoyNG Kal avakUuKAWONG
adouptviou Kal NAAoTikoU and Ta olKIakoU
TUNoU anoppippata yia ta peyadutepa Ktipla
NG Etalpeiag (>1ou 85% TOU NPOCWIKOU),
OToXeUOVTAg £I0L OTNV NEPALTEPW LElWON TwV
anopplppdtwy nou dloxetevovtal o XYTA, e TN
BonBela twv epyalopévwy TG Etalpeiag pag.

B H oAokANpwon NG eykatdotaong UBPISIKWY
OUOTNPATWY NApaywyng eVEPYELAg o€
anopakpuopévous otabpous Baong cUpgpwva e
10 oxeblaopd pac.

B H oAokANpwOoN Tou €pyou avUIKATAoTaong Kal
KATApynong £oNAICPWY 0Ta TNAENIKOWVWVIAKG
KEVTPA Kal 0To SIKTUo KoppoU NG Etalpeiag.
YTOX0G Pag £ival va PECOULE TNV KATavanwon
EVEPYELAG KATA 5% eni tou ouvéAou (~56.000 GJ)
KAl TIG EKMOPNEG pUNWV Katd TouAdxiotov 15%
(~20.000 tn CO,e)*.

10 Eni Tou ouvoAou eknopnwy AdYw KATavaAwong EVEPYELAS
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Me KeVIpIKO Agova TNG OTPATNYIKAG Ag TN OUVEXN Kal
OUGCTNATIKN CUVELOPOPA Pag otn Buioiun Avantugn kat
N ouvonikn BeAtiwon NG NoldTNTAg {WNG TWV TOMNIKWY
KOVWVIWV 0rou 6pactnplornoloUPacte, NapéXOUPE
NPWTIOTWG a&lONIOTES KAl TEXVOAOYIKG APTIEG UNNPEODIES
O€ IBLWTEG KAl ENXELPNPATIKOUG POPEIG.

Tautoxpova, oTNPI¢oUpE éva PHeydno EUPOG KOWVWVIKWVY
SpAcewv NoU NPAyPATonoloUvIal OTIG TOMIKES
KOIVWVIEG KAl OXETI(OVTAL E TNV EVIOXUGN KOLWVWVIKWY,
NOAITIOPIKWY, aBANTIKWY, NEPIBAAAOVTIKWY Kal
EKNALOEUTIKWV NPWToBoUALWY, PJE OTOX0 £va KaAUTEPO
auplo yia 6nAoug.

YAonoNoape TNV EVNPEPWTIKN EKOTPATEIQ
kids@safety, internet, kivn 151,

PEoa ano TNV avantugn eVNPEPWTIKOU UAKoU, TN Sle€aywyn
EMIOTNHOVIKWVY EPEUVIV, TN SNULOUPYIA PUXAYWYIKWY
Kat 61adpacTiKWV NAaXvISLWV YVwWaong, videos
Kal GAAWV eKNALBEUTIKWY PECWV, KaBwG eniong
Kal EVNPEPWTIKWY NPEPISWV

Mpoopépape 40.000 supw otnv KiBwtd Tou Koapou,
and ™ ouppetoxn tng WIND Running Team
otov 29° KAaaolkd Mapabwvio ABnvwv

Mpoogépape 21.700 €UPW OE KOWVWVIKOUG (POPEIG, LEOW TOU
npoypdppatog Ta Matdid Nikave, nou udononoape yia 3" xpovid

Yrnootnpi€ape £unpakta eBeA0VTIKEG OPABES
dpeong enépBaong, oto nAaiolo
Tou Eupwnaikou Etoug EBeAovtiopoU

Ytnpi€ape oupnoniteg Pag kKanuntovtag
TNAEMIKOWVWVIAKEG TOUG QVAYKES, QVIANOKPIVOPEVOL
OTIG QVTIE0EG OIKOVOUIKEG OUYKUPIEG
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S H >uvelo@opad pag

otnv Kolwvwvia

‘Evag and toug KeVIPIKOUG Lag 0TOXoUG Kal yia to 2011
ATav OxtL Povo N NPOoPOPA OIKOVOPIKNG GTNPLENG O

pla dpdon i o€ éva popéd, anAd kal n Snyloupyia twv
OUVONKWV ekelvwv Nou Ba pnopoucav va odnynoouv
OTNV OUCLAOTIKN €UNAOKN 0A0 KAl NEPLOCOTEPWIV
avBpwnwV yia TNV niteuén evég otoxou, NpeaBeloviag
TNV KOWVWVIKN anANAgyyUN KAl TN CUPPETOXIKOTNTA.

To 2011 enKevVIpWONKApE otnv evioxuon Tou
ABANTIopoU, KUpiwG péoa and v KanAEpyela Tou
abAnTIkoU 16EWHOUG, TwV AWV TOU «EU aywvi¢eobal» kal

TNG QYWVIOTIKNG APETNG.

H entdoyn twv NePLOXwV pAcng NPoEKUYE ano:

1a anoteAéopata
Siandyou pe ta
evblagpepdépeva pépn

TN pedétn Twv Spacewv
GNAAWV EUPpWNATKWV
TNAENLKOLVWVLAKWV

OpPYAVIOHWV

TN CUVEPYAGia Kal To
Sianoyo pe
opyaviopoug

TLG OTOXEUPEVEG
KOLVWVIKEG QVAYKEG,
OTI ONoiEg
avianokplOnkape

EI‘Ilﬁ*

g 6paong

’Eﬁsyxgl

a§loAdynon Zxeblaopo

Epyaotnkape BAcEL CUYKEKPIPEVOU oxediou
dlaxeiplong kat aloAdynong uAonolwvtag dpdoelg
Kal unootnpidovtag Qpopeic oToug ALoVEG:
NoAttiop6g, ABAnTtiopdc, Eknaidsuon-MNaidi,
NepiBannov kat Kotvwvikn Apwyn.




Y3 EVIoXUoupe Tov ABAnTtIopo

Kat tov MoAttopo

EvioxUoupe Npoondbeleg Kal npwtoBoudieg nou
otoxeUouv oTnv Nepattépw Siddoon tou abANTIopoU Kal
ToU noALtlopoU oTN XwWPa Pag, andd kat otnv apunvion
avBpwnwv Kadbe nAkiag.

29° KAaolkog Mapabwviog ABnvwv

To 2011 onpatodotiBnke and tn peyann enttuxia

TNG CUPPETOXNG Pag otov 29° KAaoiké Mapabuwvio
ABnvwv. Q¢ Enionpog xopnyog & OvopaoTtikdg xopnydg
0ToUG Aywveg §pdpou Twv 5 & 10xAW. Snuloupynoape
n WIND Running Team, tn peyadutepn opdda

nou éxeL AGBeL £wG CAPEPA PEPOG OTOUG AYWVE.
Meploodtepol and 1000 Spopeic tng WIND Running
Team ouvéBanav otnv NpwtoBounia KoWVWVIKAG
anAnAsyyUNg yia tn otnpLén tou £pyou TG KiBwtou
Tou Kdopou. Mt pnvupa «Evag Aywvag yia ‘Onoug»
n WIND npeoBeUel 6Tt ONAOI, 0 kabévag pe Tov Tporno
TOU, ave€aptnTtws NAKIag n guAou, pnopoUv va Tpégouy
KAl va anokKtnoouV TN JOVadIKA EPNELP(a CUPPETOXNAG
o€ €vav aywva 5poLou Mou CUVOEETAL PE TOOESG
SlAPOPETIKEG KAl oNPavTIKeG agieg. H WIND Running
Team anoteAeital and epyaldpevougs, CUVEPYATES Kal
@idoug TG WIND. Ta péAn NG opadag Tpéxouv Navta
yLa Kand oKono Kal e oTdX0 va NpodyouV TNV EUYEVN
dpAna, TNV npoonAwon oTo oTéXo andd Kal tnv
ayann yia tov abAntiopo, 6x1 POvo we TPONo Jwing
anAd Kal WG PJE0O KOWVWVLKNG anAnAgyyuUNg.

9.2.1 ABANTIopOG

O Paris Venbos T pr m Tk
e hopdem jx Mpoldc VB ov Asoputve Ranfioua

Ytov 290 KAaoiké Mapabuwvio uAonotnoape nAnbog
EVEPVYELWV. Méow Iag oelpds «NXavIoHWY» Nou
evepyonolnoape, Nptv aAAd Kat katd tn SLApKeLa Twv
QyWVWV, KaTaPEPAPE VA OUYKEVIPWOOULE TO M0G0 TwWV
40.000<€ yia ta nadid g KiBwtou tou Kéopou.




Ta Matbta Nikave

Kandabia ayanng
yla 3n xpovid
pétpnoav o
©06wpng
Mananoukdg

Kat 0 AnpnATeNg
Alapavtiéng,
oto NAaioto NG
KOWVWVIKNG ekotpateiag Ta Mawdia Nikave. O naikteg
oKOpapav Kat otnpLEav pe TG eMdoaoelg Toug SUo
KOWVWVIKOUG popeig, kabwg n WIND, yia kaBe kandabt
TOUG, Npocépepe €100. O anonoylopdg TNG EEXWPLOTAG
npwtoBouniag aydnng yla TNV aywvioTKn Nepiodo
201 1-cupneptAapBavopévou Tou tedikol Kunénnou,
ToU MpwtaBAnpatog Kat ing Eupwaiyka- £pTace 1a
€21.700.

Ta xprpata and ta kanddia tou Bodwpn evioxuoav 1o
Nawdoveuponoyiké Tpnpa tou Noookopeiou Maidwv
MevtéAng yia tnv avapdppwon 2 181kwv Baddpwy,
WOoTe va 81aopaniotolv KaAUTepeG oUVONKES pLiogeviag
Kal pPOoVIIBAg TwV PIKPWY A0BEVWV, £V TO NOOO Mou
OUVKEVIPWONKE and 1a kaAdbia tou AnpNTtpn oTNPIEE TIG
avdaykeg avannaong Twv Xwpwv tou Kévtpou Huépag
tng Etalpeiag NMpootaciag AtOpwv pe AUTLOPO

N. Kaotopldg, otnv (blaitepn natpida tou.

H ekotpateia Ta Mawdia Nikave gival pia npwtoBounia
nou anodelkvUEL EUNPAaKTa TNV OUCLAcTIKA OTNPIEN Lag

o€ €unabei opadeg NG Kolvwviag pag, 1éoo o€ peydna
AoTIKA KEVTPa 600 KAl OTNV NEPLPEPELQ.

A

YupBAanAoupE evepyd KAl CUCTNUATIKG OTNY
avantueén tou adAntiopoy, otnpidovtag
abANTIkoUG opidoug, opadeg TNG NEPLPEPELAG

kal noAAoUg aBAntég. To 2011 otnpi€ape téoo
ENAYYEAUATIKEG OPAdEG, ONwG N opada MNAoKET
ToU OAupNIakoU, 600 KAl EPAcITEXVES, OMNwWG N
opdada tou Tpnpatog MANPoPOopIKAG Tou EBVIKoU
Kanodiotplakou Mavenotnpiou ABnvwv.

Me ouvénela ta teneutaia 19 xpdvia otnpidoupe
10 loTlonAoikd okagog WIND Zantino, to

onoio and to 2011 £yive kAT Napandavw. Eyive
0 EKPPACTNG Kal Ta€lOeuTNG oTiG Bdnaocoeg

TOU TOMOU Pag Kal 0 NPeoBeUTnG Pag otny
NPoondabEela eVvNPEPWONG TWV MOAITWY YA Ta
ad¢onota dwa.




9.2.2 MoAmiopdg

E&loou évtovn €ival n napouaia pag oto Koppdtl tou MoAtiopoy, eVIoXUoVIas KaAATEXVIKESG SpACELS o€ MoAAoUG TOHELS, ONwG To
B£atpo, 0 KIVNPAtoypd@og, N UOUGCIKNA KAl Ol EIKAOTIKEG TEXVEG.

X BeAoupe va kavoupe o Bnpa
pnpootd! TEDxAcademy 2011

PwQikn AdAayn, Metaoxnpatiopog Kat Néa

Enoxn NTav oL TPEIG OPATIKEG EVOTNTEG TOU

TEDxAcademy 2011 nou npaypatonolndnke

oto Mouogio Mnevakn pe optANTéG and 6no CREATE & LEARN
TOV KOO0 Va KATaBETouV O€ £va KaTdpeoTo

ApPIBEQTPO TIG OKEWELS KAl TIG MPOTACELS TOUG, STEP

NPOKelEvou N EANGda va kavel to Brpa pnpoaotd £ -5l

Kal va EenepAoel TNV OLKOVOLIKA Kpion. | E RMIE ’ >

H katebdplon twv atepeotunwy, N oUyXpovn

QVTIETWNION TNG YEwpPYiag, n dUvapn g

Katvotopiag yia nepBanAovIika PLAIKEG AUOELS, | FRFAR

N SUVAPIKN ToU 6}06LKIUOU, N EPEUPELKOTNTA | P s %_:I':h:btriﬂl:k'it " i1
Kal N SNPLOUPYIKOTNTA, OL MPOKANGELG MOU ke
avrpeTwnidel N eAANVIKNA KoVwVIa onpepa Kal

N MOpEia TG EUPWNAIKAG 0AOKANPWONG NTav

HEPIKG povo and Ta BEpata nou €61Eav ol OpLANTEG,.

H epnelpia TEDxAcademy event NpaypatononBnke
yla Seutepn popd otnv EAAGda.




%8 EKnaibeuon

Tag(b1 otov KOopo g MNvwong

Baoikn npotepaldtntd pag and tnv apxn g
S5paotnplonoinong Pag oTo XWPO TwWV TNAEMIKOIVWVIWY
anoteAEl N OUPPETOXN KAl UNOoTAPLEN TNG EKNAIGEUONG.
Aev gival Tuxaio OTL péxpl ONPEPA €XOUlE UAOMOLNOEL
NoAUAGPIOES EVEPYELEG UE OTOXO TNV £ViOXUON TNG
€KNALSeuTIKNG Sladikaaoiag, TNV unootNPIEN Twv SNPOCIWVY
EKNALOEUTIKWV L6pUPATWY, anAd Kal TNV Peteknaideuon
TWV NASIWV NOU 0AOKANPWVOUV TIG BACIKES TOUG
onoub£q. Etal, ta teneutaia 11 xpovid uAonoloUpe Ty
npwtoBounia pe titAo Ta§idL otov K6opo tng MNvwong,
e otéxo T nploupyia Ztnv Mpdén katddAnAwy
OUVBNKWV YIa TNV 1ooTIHN NpdoBacn dAwVY Twv Natdlwv
OTNV €KNAaibeuon, PELWVOVTAG TAUTOXpOovVa TO WNPLAKO
xaopa, anAd apBAvvovtag cuvapa TNV anéotacn nou
dnploupyeital and v taxutatn avantuén Twv VEwv
TEXVOAOYLWV.

To 2011, Adyw twV 181A{TEPWV OIKOVOPIKWVY GUVONKWV,
otnpi€ape oxoneia BAoEL TwV avaykwy Kal Twv artnpdtwy
nou dextrkape. Etol, Npoo@épape texvonoyiké e€onAtopo
Kal avadwotpa o€ ndvw and 14 oxoneia oto Nopod
ATTIKNG KAl oTNV EAANVIKNA NEPLPEPELQ.

11 xpovia
358 oxoneia
15 vopol

15 ‘EBpog

24 Awbekdvnoa

45 ‘Hnewpog

39 Xavid

42 Bdpeleg Znopadeg

38 Po&6nn & =aven

54 Meoonvia
44 +8 DOLOTI6A & GAAEG MEPLOXES
12+11 Apkadia & aAAEG NePLOXEG

12 HpdkAgto (Kpntn)

14 ATuKN & MepLpépela




2° Melpapatko Meviko AUKELD ABNvwv XAaAKIvo otnv

Me peydnn xapd otnpi€ape tnv opdasda tou 20U EU pw [ GlKﬁ Oﬁ U l...l i lé 60
MelpapatikoU MevikoU AUKeiou ABNVGV Kal TN CUPPETOXN
NG oTnNV 9n Eupwnaikn OAupnidda EnoTnpwy E|_| L[OTN Ud)v (EUSO 20 1 1)

(www.euso.dcu.ie), mou npaypatonoBnke otnv Toexia
and TG 10 €wg kat T 16 Anpiaiou 2011.

Me 10 XAAKIVO PETAAALO NMOU KATEKTNOE N opdada Tou
20U Metpapatikou MevikoU Aukeiou ABNVWVY, N €AANVIKA
anootonn Eexwplog, agou ta natdld onpeiwoav
€€alpETIKEG ENOGOELG AapBavovtag pia and g
uywnAdtepes BaBponoyieg otnv Eupwnn. Mpdkeltal yia
éva epyactnplakd Slaywviopd ota pabnpata GUCIKWY

ENLoTNPWV pe otdxo: : - T’,L w,._,r ,.. ﬂ! .

SEND WIND WIND W f
d o
WIND w .:my;:.

B v npowBnon NG Nelpapatikng dléaokaniag GUCIKWV
Enotnpwv (Puoikn, Xnpeia, BloAoyia)

¥

Bl TNV OUCIACTIKA EvaoXOANoN TwV LadNTwy PE TNV
ENLOTNPOVIKNA peBodonoyia yia Ty eniducn Npaypatikwy
npoBAnpdtwy and tnv kKaBnpepivi {wn Nou anattouv
MELPAPATIKA NPAKTIKA 0TO 0X0AIKG £pyacTNPLO
EMNLOTNPHOV.

Ta nadld ekNpocwWNNOav T XwEa Pag, apou
MPONYOULIEVWG S1akpiBnkav oTov NaveAAnvio
dlaywviopd nou dlopyavwvetal and v Maveddnvia
‘Evwon YneuBuvwy Epyactnplakwv Kevipwv GUOIKwY
Enotnpwv (MANEKDE), und tnv atyiba tou Ynoupyeiou
Maibdeiag, 6la Biou MABnong kal ©pNoKeUPATwY




kids@safety,
internet, Kivnto kat natdi

To KivnTd TNAéPWVO Kal To Sladiktuo eival nAgov éva
ONPAVTIKO KopPAT TG {wng Twv Nadlwv pag. Onwg
KABE TEXVOAOYIKN NPO0S0G, £XOUV KL QUTA TIG BETIKES
KAl TIG APVNTIKEG OUVENEIEG TOUG, EIBIKG GTaV N Xpron
TOUG Yiveral kaBnpepiva. Téoo o S1adiktuo 600 Kal To
KIvntd anotedoUv TEXVoAoyIKG NpovopLa Kal nopoUpe
va eknaldeUooupe Ta Naldld Pag va ta XpnotJonolouv
0wWOTd, UIBETWVTAg évav acpann S1adIktuakod tporno
OUUNEPLPOPAG KAl ano@eUyovTag Toug nibavoug
KIv&UVOUG.

«H avaykn evnpEPWONG TwWV YOVIWV Y1a TOUG
TPOMOUG acpanous xpnong Tou SLladiktuou
and ta nadld sival nAéov eNTaktikn. Anod

10 2010 ouvepyadopaote pe th WIND oto
nAaiolo TG EVNPEPWONG TWV YOVIWV YIa
TOUG KIvOUVOUG MoU PNopEi va ouvavtnoouv
1a Nald1a oto b1adiktuo, ToUG TPOMoUG
QVIIPETWNIONG Kal NpéANYNG aAAd kat

10 NAEOVEKTNPATA TNG 0pONG XpNoNG ToU
S1adiktuou.»

‘Avva Eubupiovu,
MNpdedpog MKO N.E.O.I. @ecoanovikn

To 2011 bwoape 1blaitepn £Ugacn otnv avantugn kat
uAonoinon TNG evNPEPWTIKAG ekotpateiag kids@safety,
internet, klvnté & naidi, Je oTdX0 TNV OUCLACTIKN

Kal ENOIKOSOUNTIKA NANPOMOPNON TWVY YOVIWV YIa TIG
VEEG Texvonoyieg kal EI8IKOTEPA yIa TNV 0pBN xpnon Tou
KIvNToU Kal tou Sladiktuou and ta nadid.

Ma npwtn Popad dnploupynoape eCEIBIKEUPEVO UALKS pE
TNV ENIOTNPOVIKN €niBAewn tou lwdavvn Tolaven, MD,
DPM, FRC Phych. Av. KaBnyntni MNaiboyuxiatpikng,
Enwotnpoviko YneuBuvo E.W.Y.N.E. kal T cuvepyaaia
ng E.W.Y.N.E. (Etaipeia WuxokolvwVvIKNG Yyeiag tou
Matdlou kat Tou E@nBou). Méoa and eCeldIKEUPEVD
£VTUMO KAl NAEKTPOVIKO UAIKG, KaBwg Kal pia osipd
OUVTOVIOPEVWV EVEPVYEIWV KAl 5pdoewv Kad' 6An tn




SIAPKELQ TOU £TOUG, EMKEVIPWONKAWUE OTO ONPAVTIKO
WUXOKOLVWVIKG pOo MoU €X0UV ONPEPA To S1adiktuo
KAl TO KIVNTO 0TN dwn TwV Naldlwy, VLW Tautdxpova
npoteivape Tpdnoug eknaibeuong kat kabodrnynong
TwV NaLdlwy, WOTE va xpnatlonoloUv uneUbuva Kat
HE AoPAnELa TIG VEEG TEXVONOYIEG.

H evnpepwtkn ekotpateia pag avantuxbnke o€ noAAd
enineda oupneplAauBavovtag evnPepWIIKG puAAddia,
EMLOTNPOVIKEG £PEUVEG, WUXAYWYIKA quiz, 51a6pactika
nawxvidla yvwong, videos kal dAda eknaldeutika péoa,
KaBwg eniong Kal Npepideg oe oxonsia anAd Kal otoug
€pyadopévous Pag, EISIKEG EPNOPIKEG MPOOPOPES E
Swpedv S1GBeon AOYLIOUIKWV YOVIKOU £AEYX0U Kal Ndpa
noAAEG AAAEG eVEPYELEG MOU CUVOETOUV TN Peyann
KOWVWVIKN EKOTPATEIa eVNPEPWONG Kal Eualobntonoinong
kids@safety, internet, kKivnté kat naidi.’Ono to
unké Bpioketal oto www.kids@safety.gr. Mpodkeltal
yla 1oTéTOMNo Nou SNPLOUPYNBNKE anoKAEIOTIKA yId TO
okond autd. H NAglovATNTA TwV YOVIWV OTN XWPa Pag
avayvwpidel Ot ival anapaitntn n e€0IKEiWwoN Twv
nadlwV ToUG PE TOUG UNonoyLoTEG Kal To S1adiktuo,
1600 YIa EKNALSEUTIKOUG GO0 KAl Y1a KOWVWVIKOUG
oKoMoUg, eV 0A0EVA KAl NEPLOCATEPOL YOVEIG
EMNITPENOUV 0TA NALSLA TOUG TN XpRoN KivntoU
TNAEPWVOU. X€ autd To NAaiolo n YnodleuBuvon
AlwENg HAeKTpovIKOU EYKANPATOG PE ENKEPANNG

ToV AleuBuVTN K. Eppavounna Xpaklavakn ekivnoe

pia ogipd evnpepwtikwy NPEPidwV og éAn tnv EAAGSa.
And TNV NPWIN oTlypn otnpi€ape auth tnv Npoonabela
Kal e€akoAouBboUpE va avianokplvopaote BeTIKG o€
napopoLeG NpwtoBounies.

‘ETol, OTO NAQIOLO TNG EVRUEPWTIKNG EKOTPATEIAG
kids@safety, otnpi€ape tn véa ekdotikn NpwtoBoudia TG
E.WY.M.E., 10 BiBA{o Delete otov NAEKTPOVIKS EKPOBLOUO,
10 0noio pe anAn Kal oUyxpovn yAwaooa aneubuvetal
oToug EnNBoUG yia éva B&ua nou toug apopd Apeaa.

L A—
& )EwvnE

Etaipeia Wuxoxonvevikic Yyelag tou Maibiod kai tou Egrifou

% [ ERSTERRE
3N .
o5~ gvov nhsxTpovIKG
' expoBiopo

ETASFILE FEBORDIRER TTTUAL T MLASLST WA V0T (s

ki ds@sa?e%y

internet, kivntod kar naidi

«To Delete otov NAEKTPOVIKO eKpoBIoPO
¢pxetal va dwoel ota Natdld tn duvatdtnta
va avayvwpioouy, va apvnBouv Kal va
avtidpaoouy e TPOMo NAapoOPolo, ONwG Kat
HE TIG AAAEC POPPES EKPOBIOPOU»

Mnetiva NtdBou,
KaBnyntpla Mvwotikng Wuxonoyiag




0bikn Aogpdnela
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H Mapla kat o Zmipog
670 OQOO TWV SNUATLV...

@ mdvta pe Ta orfjpara tov K.O.K

«O1 Baolkol kavoveg 0dIKNG aopdanelag Ba
npénel and noAu vwpis va didbackovtal ota
natdla.

H npwtoBounia Tou Anpou pag yia m
dnploupyia e€edikeupévou puAnadiou éxel
akpIBwG autod to otdxo. Na nposToldcel
Ta NALdLA y1a va KatavonoouV TOUG
BaoikoUg KavOVEG 08IKNG aopAnelag Kat
OUPNEPLPOPAG, WOTE PEYANwVovVTag va
yivouv uneUBuvol noAiteg kat uneUBuvol
nedoi kaL odnyoi. Tnv eKNAIdEUTIKN QUTN
dpdon tou Anpou pag otpiee n WIND
EKTIUWVIAG OTL TO £VTUNO QUTO oUPBAAAEL
OTN OWOTN EVNPEPWON TWV PIKPWV Padbntwy
o€ 6,TL apopd TNV KUKAoPopia Nedwv Kat
OXNPATWV.»

Avbpéag diAwag,

Avudnpapxog MNaideiag,

Alapavelag & HAsktpovikng AlakuBépvnong,
Anpou MNatpéwv

]



GAWF... kaL ppovtida
adeonotwy wwv «Ztnv MNpd&ny»

Me apoppn tnv MNaykdopia Huépa twv Zwwv oTig

4 OktwBpiou, PeTadwoape To Prvupa ayanng Kat
ppovtibag Npog Toug TETPAnodous PpiAoug pag.

Y€ ouvepyaoia pe 1o GAWF (EAANVIKG Tapeio Mépiuvag
Zwwv) EEKIVAoape éva Npdypappa OTEIPWOEWY
abéonotwy Wwv otnv ATUKA KAl Th ©scoanovikn,
otnpidovtag tautdxpova tnv NpoondbEela TONIKWY
ZWOPIAIKWY OWHATEIWV Kat opadwv.

H xpovikn S1dpKela 1oxUG ToU NPoypApatog opiotnKe
yla 3 prveg pe enionpn évapén otig 4 OktwBpiou £wg
T€A0G AekepBpiou 2011. O aplBpdg Twv owpateiwy
nou evtaxbnkav oto Npdypapia yia va evionioouv Kat
va petapépouy ta {wa yla oteipwon aviibe ota 19,
OTEIPWVOVTAG TEAKA Ndvw and 100 Jwa. To Npdypappa
EVIAOOETAL OTN JAKpOXpOovN Npoonddela tou GAWF
anAd kat noAAwvY {woeLAwY, yia PLa nio NoALTtlopévn
QVTIUETWMNION TWV ad£0MoTwV JWwV NMou MepLPEPOVIAl
OTOUG SPOPOUG XWPIG OTEYN KAL TPOPN, LIE ANWTEPO
OTOXO0 TOV MEPLOPLOPO SNUIOUPYIAG VEWY abECMOTWY,

TNV A0PAAELa TWV KATOKWY, TNV KOLWVWVIKN
€uaLoBNTONOINON KAl EVNPEPWON TWV NOAITWY KAl TEAIKA
TNV UloBeaia twv {Wwv and avBpwnoug nou 6a toug
xapioouv tn {eotaold Kat TNV aopdansld PLag OIKOYEVELAG,.

U > TNV EANASa kAbe
el 0 (\/0 £VKaTAAE(NovTal
85.000 dwa. H ikdéva autn
eival Aunnpn 11aitepa

av OKEQTEIL KaVeig ot

0 PeydAog oToxaotng
Maxdtpa Mkavil kanote
elne:

H nBwkn npoobdog

£voc¢ £€6vouc paivetal
OTOV TPONO nou
oupnepupépetal ota Jwa.
To GAWF €bw kat 50 xpovia npoonabei va
pepeL BeAtiwon otn i Twv {wwv oTnV
EAAGGa. e auth tnv Npoondbela Bpiokel
eviote ouppaxoug. H WIND anotenei évav
an’ autouc. Me sualobnoia kat eubuvn
BonBdsl o GAWF va ouvexioel T1o PpLAodwiko
TOU £PYO EEKIVWOVTAG PE PIa SUVAPIKN
€KOTPATEla oTElpwong adéonoTwy dwwv
otnv ABnva kat tn Osooanovikn. Epeig
XELPOKPOTOUPE TETOLEG MPwTOBoUA(ES

KAl EUEANLOTOUPE O€ LA OUVEXEL YIa Va
enpepoupe ouvexifopevn BeAtiwon otn dwn
OAwWV TwvV Aoteywv 0wV TNG EAAGS0G»

Apadia Zwtnpxou,
Aleubuvouoa YUpBounog tou GAWF (EAANVIKS
Tapeio Méplpvag Zwwv)

To——




YA [epBannov

BpaBeio Acipdpou Zxoneiou

Me €€aIpETIKNA EMITUXIA KaL TN CUPPETOXA 140 oXoAegiwv
0AoKANPWONKE 0 106 dlaywviopds BpaBeio Aswpopou
Txofeiou, Nou npaypatonotnénke and to upBounio
NepiBandovtikng Exknaideuong tng EAAHNIKHZ
ETAIPEIAZ MepiBdnnovtog & MoAttopoy, und v
alyida twv Ynoupyeiwv MNaideiag, Ala Biou Mddnong

Kal ©pNoKeUPAtwy Kal NepiBdnAovtog, Evépyelag

& KAatkig AAAayng, e TNV EUYEVIKN oTAPLEN TOU
I5pUpatog Mnodoodkn kat tng WIND.

Ta oxoneia nou Slakpibnkav Atav to 2° Melpapatiko
Anpotiké Zxoneio Maveniwotnpiou Atyaiou-P66og,
T0 2° fUpPvaoio Zunokdotpou Kopiviag kal o
TEE EWdkng Aywyng A’ Natpwv, nou npwieuoayv
OTIG QVIIOTOIXEG KATNYOPIES.

\2
WIND

ME THN YNOETHPIZH THE s oo diows

Bpafeio
Agipopou ZxoAgiov

8. TTHN TPAZH”




2011 Eupwnaikd ‘Etog EBeAovTiopoU

X H npootacia twv 6acwv ival
unoBeon dnwv!

Ma 4 ouvexdpevn Xpovid otNPICOULE TIG
EBenovTIkEG Opadeg AaconupdoBeong Kal
Aldowong tou AnpotikoU Alapepiopatog
Pobdénonng tou Anpou Atovioou, Kabwg n
oupBoAn Toug otNV NPOoaoTacia TNG avepwnivng
JwnG Kal Tou neplBdnAovtog gival avektipntn.
KaBe xpovid nepinou 70 6aconupooBEoTeS kal
51a0WAOTEG MPOCPEPOUV TOV MPOCWIKG TOUG
XPOVO Kal TNV EVEPYELG TOUG apLAoKEPOWG E
povabiko okonod TNV napoxn BonBeiag otoug
ouvavBpwnoug pag nou Bpiokovral o€ kivéuvo.

«Aev dlapépw o€ Tinota and eoéva. Elpal

KL €yw €vag anAdg avBpwnog nou dev
npoonabei va aAnagel tov koopo. To pévo
nou BéAw eival va npootateUow TNV
avBpwnivn {wn Kat To nepBannov. Autd
OpwG &€ PNopw va To KAvVwW POVog Hou
yL'auto &yiva eBeAovtng 65aconupooBEoTNg.

A. Kouvng,
EBeAovING ApXinupooBéatng

EAANvikn Opada Aldowong

Ytnpidovtag éPnpakta tov e8eAovIiopo,
avandaBape TV KGAUWN ToU 0UVOAOU TwWV
TNAEMNIKOLVWVIAKWY avaykwv tng EOA ABrvag.
YUVYKEKPILIEVA, OTO NAQIOLO TNG GTPATNYIKAG
Etalplkng Yneubuvotntag kKaAUWape TiG avaykes
KIVNTNG KAl 0Tabepng TNAEPwviag tng opadag,
oupBdannovtag otnv NPoonddela nou yivetral and
TOUG £BeAovTG va BonBnoouv 6ooug xpelddovtal
OPYAVWLEVN Kal EEEIBIKEUPEVN UNOCTAPLEN.

«0 gBeAovTIopOC bev éxel Opla

Kal ngplopilopoue. Eival £va Bépa nou

Hag ayyidel 6Aoug, ave€aptNTwS KOIVWVIKAG
TAENG KAl ENayYEAUATIKNG 1810TNTag. H
EAANVIKA Opada Aldowaong ATTIKNG Uag €XeL
NPAypPatika KAvel unepnPavousy.

B. Opgpavag,
MéAog tng EOA ATUKNAG




Y8 KOLVWVIKN

>tptEn 100 POVOYOVEIKWV
OLKOYEVELWV

Tn duvatdtnta va kanuwouv TG Baotkég
TNAENIKOLVWVIAKEG AVAYKES TOUG HE UNNPEDIES KIVNTAG
TNAEPWVIAC yla apketoUs pnveg, dwoape o 100
HOVOYOVEIKEG OLKOYEVELEG TwV lwavvivwy. e ouvepyaoia
pe tv Ynnpeoia Kolvwvikig NoALTIKAG Tou Anpou
lwawITtwV NPOoPEPAPE OUVOETELG KIVNTNG TNAEPVIAG,
€€ao@anidovtag TIG anapaitnteg avaykeg enikotvwviag
TWV SIKALOUXWV-OUVOPOPNTWV KAl TWV OLKOYEVELWY TOUG.

H evépyela evtdooetal oTo NAaiolo TNG OTPATNYIKAG
Etalpikng pag Yneubuvdtntag «Ztnv MNpdagn» Kat e tov
TPOMo auto deixvoupe £unpakta ot BplokOPAacTe Kovtd
OTOUG KATOIKOUG TwV lwawvivwy, KaAuntovtag to ouvono
TWV TNAENIKOIVWVIAKWY TOUG AVAYKWV IE EIOIKES TIIEG Kal
NPOCPOPEG KAl OTNPICOVIAGS TOUG KOVWVIKG.

H enikolvwvia
&¢ otapata
ot SUOKONLEC

2 TNPLEN TWV AVEPYWV

EWBIKEG TIPEG YIa UNNPECIEG KIVNTAG, 0TaBepng

& internet, npoo@épape otoug SikaloUxoug Tou
OAEA, avtanokplvopevol BETIKA OE OXETIKN NPOoKANCN
Kal npwtoBounia tng Aloiknong tou Opyaviopou.
Mpokeltal yia pia npwtoBounia tou Opyaviopou

otnv ornoia n WIND éx1 pévo avtanokpibnke BeTikd,
aAAd Atav and TG NPWTES ETALPEIEG NOU CUPPETEIXaV
OTN CUYKEKPLPEVN Spdaon.

Eivar kaAUrepa orav Kdmolo¢ oc OKEQPTETAI. ..

EIAIKEE TIMEX [1ZTOYZ ANEPTOY2




Zt6xoL 2012

B H evioxuon twv €08A0VIIKWY opadwy nou
aoxoAoUvtal pe TNV Npootacia tou neplBainovtog
KAl TNV Npowenon TNG KOWVWVIKAG NPpoopopag
péow tou abAntiopou.

B H ouvéxion TNG EVNPEPWONG TWV YOVIWY KAl TWV
nadlwVv yia tnv ac@ann Xpion Tou KIvNTtou Kal
Tou 6labiktUou pe blopydvwon NPEPIdwY o€
oxonela kat og ndénelg og 6An tnv EANGLa.

B H otipgn pag og opddeg ouvavBpwnwy Pag nou
avupetwnidouv SuokoAieg AGYW TNG OLKOVOULKNG
Kpiong otn xwpa pag (nx. dvepyol, doteyol, K.4.).

B H enévbuon oto npdypappa «Tagidt otov Kdopo
NG MNVWONG», £€0nAidovtag Pe TeEXVoAOoYIKO
e€onAlopd oxoAgia o€ anopUakpUOPEVEG Kal
OXL HOVO MEPLOXEG, PE OTOXO Va SWOOUE (0€G
€UKalpieg oe 6Aa ta natdld yla aglonoinon twv
VEWVY TEXVOAOYLWV.

B H othpi€n pag otnv npoonddela nou yivetal yia tn
otelpwon Twv adéonotwv Jwwv.




[l > TOX0L & Anotenéopata 2011

ETAIPIKH AIAKYBEPNHZH
H e&€taon Kat epappoyn ENNA0V PNXAVIOPWY YLa TOV NEPALTEPW NEPLOPLOPS TNG SUYKPOUONG cUP(epOVIWY (conflict of interests) J
KaL TNV evioxuon TG Sl1apaveLag.
0 anokAlopég NBavwy NePLOTATIKWV SlagpBopds Nou pnopel va npoéABouv and pn £0UCIOB0TNPEVEG N aVAPHOBIES EYKPIOELS,
PEOW TNG EVIOXUONG TOU PNXaviopoU autopatonoinong tng S1ad1kaciag eykpioewy Twv Napayyediwy, dlacpanidovtag 1oL no N
anoteAeopPatikd €Agyxo.
H mepattépw avantugn Tou ZUoTAPATog ENIXELPNOLAKAG ZUVEXELAS, JE TNV ETAOLA £MAVAEIOAGYNON TwWV UPLOTAPEVWY OTPATNYIKWY Kal
N NEPATEPW aVANTUEN NAGVWV AVAKAPWNG KPIoWwV AETOUPYLWOV o€ SLAPOPOUG TOPEIG KAt NEPLOXES OTIG onoleg €xouv oAoKANPWOEL J
£pya ENXeLPNOLAKNG Zuvexelag (n.x. Mevikn Aleubuvon TnAgnovwviakoU Aituou, Tpihpa ESunnpétnong MeAatwy, Mevikn AtedBuvon
MANPOPOPIKNG).
H uAonoinon npoypdppatog evnpépwong & ekNaibeuoNnG: 0TdXog ival va ouvexIoTel n eknaibeuon (péow workshops) Tou
NPOCWMIKOU TwV TPNPATWVY YIa Ta onoia Ba eknovnBoUv avtioToxa €pya ENXELPNOIAKAG ZUVEXELAG. v
H dlanioteuon tou Epyoctnp}iou Matpr'josfuv HﬁiKtpOL:lGWHIlKﬁC AxtivoBoniag tng WIND cUpgwva e TG anattnoeLg Tou npoturou S eEEAEN
EAOT EN ISO/IEC 17025 and 1o EBVIKG ZUotnua Alanioteuong (EXYA).
0 éAgyxog kal n dlaotaUpwon ano to Tunpa Ecwtepikol EAéyxou, o detypatonnmtikh Bdon, TNG 61ad1kaciag cuAnoyng OToXelwy yia J
Tov €TM0L0 AnoAoylopd Etapikng YneuBuvotntag.
KOINQNIA
H avantugn &pdoewv Kal n Nepattépw SlEUpuvon NG EVNPEPWTIKNG ekoTpateiag kids@safety internet, kivnto & naldi pe npepideg, J
NAEKTPOVIKS NEPLEXOPEVO, CUVEPYAOIEG PE POPEIG, K.Q.
H éupaon o€ KovwVIKEG opddeg, dnwg €ivat oL Gvepyol Kal Ta NaidLd. N
H 81atpnon Kal avantuén Twv UNapxoviwy NPOoyPapPatwy OTIS ENPEPOUG KATNYOPIEG MOU UMOCTNPI{OULE. N
H npoBonn kat npowBnon aBAntikwy §pdoewv nou cupBdandouv otn BeAtiwon tng NoLOTNTag {wng. \
TedxAcademy: va CUPPETAOXOUPE evePYA Kal To 2011 Kal va 1adwooupe Ta anoteNéopata tNG CUVAVINONG OTa evALaPEPOPEVA PEPN J
1ag KaL ato eupuy KOWO.
MEPIBAANON
H nepaitépw katdpynon Kat aviikatdotaon Twy anAwv NAEKTPONapaywywv ZEuywy Pe UBPISIKG, Ta onoia Ba Asttoupyolv pe
METPENTLO KAl CUCOWPEUTEG OUVOUAOTIKG, GTOXEUOVTIAG OTN PElwon NG Katavanwong netpeaiou katd toundxiotov 3 ek. Altpa Kal Ye €Al
TWV EKMOPNWV LoodUvapou SloEeldiou Tou GvBpaka Katd TouAdxIoTov 8 XiA. TOVOUG.
H avtikatdotaon tou £0nALopoU 0Toug otabpous Bdong oUpP@PwVa KE Tov TPLETH NPOYPAPPATIopd Lag. Ye e€EAlEn
H nepaitépw peiwon twv anopplupdtwy Kat anoBAntwy ta onoia SLoxeTevovtal oToug Xwpous YYELOVOPIKAG Tapng Anopplppatwy J
(XYTA).
H augnon tng Slaxeiplong anopplupdtwy Kat anoBAntwy ta onoia dloxetevovial otnv EvanAaktikn Alaxeiplon. N




AroPA

H enéktaon tou Zuotnpatog METpnong NG Ikavonoinong twv MeAatwy Pag kat oto TNAEPwVIKS Kévtpo Ztabepng TnAepwviag. e e€EAiEn

H 6nptoupyia véou Siktuakou témnou pe NAnBog on line epappoywv Kat on line shop nou napéxouv dpecn kat aglénLotn EunNPETNon

OTOUG XPNOTEG. \

H ouvexng BeAtiwon Twv cuoTNPATwY Kat S1adIkactwy NapakoAoUdnong, Kataypagng Kat Snpoctonoinong twv ASKTwy Moldtntag. Ye €A

H enévduon otn Snploupyia oAoKANPWPEVWY UNNPECLWV XTaBepng, KIVNTAG Kat Internet yia 6AoUG e QVIAYWVIOTIKEG XPEWTELG. V

H &nptoupyia kavotdpwy Npoidviwy Kat unnNPeatv Kivntig TnAs@uviag nou £6aoganidouv olkovopia, npoopEpouv eUeALEia KaBWG

Kat 61a0¢panidouv Tov £Agyxo Tou AoyaplacpoU Twv cUVEPOPNTWY Hag. v

0 avaoxedlaopdg Tou Aoyaplacpou Pe éugaon otnv anAdTNTa Kal TNV avaAuTKA ENEEAYNON TWV XPEWOEWY KAl TWV POPOAOYIKWY

€NBapUVOEWVY, EYNAOUTIOPEVOG PE ECEIBIKEUPEVEG NPOTACELG AVAAOYA WE TIG AVAYKEG TNG CUVEPOPNTIKAG BAoNG. \

H duvapikn Nnapoucia ota Péoa KoWVwVIKAG SIKTUwoNG pe avantuen otooenibwy ot facebook kat twitter pe otdxo TNV NEPALtEPwW

NPOCEYYION TWV CUVOPOPNTWY |G, v

H napoxn AoYIOPIKOU YOVIKOU EAEYX0U E TNV EVEPYONOIiNoN UNNPECLWV Internet. Ye €€EAEN
EPFAZOMENOI

H uAonoinon Development Centers og CUYKEKPIUEVESG OPABES £pYadoPéVV NOU OTOXEUOUV OTNV ENAYYEAUATKA aVAMTUEN Twv

avBpwnwv pag o€ oxéon pe tn BeAtiwon NG NOLGTNTAG TwV NPOCPEPOPEVWY UNNPECLWV NPOG TOV NEAGTN. v

H avantugn tou NAekTpovikoU eviunou Eco News, waote va anoteAéosl NNyn NANPOQOPLWY, avapopika Pe to NeplBannov annd kat

€vBAPPUVONG TWV EPYAZOpEVWV YIa TNV EVEPYN CUPIETOXA TOUG OTNV NPOCTAcia Tou. v

H enévduon otnv EcwTepIkn ENKovVwvia pe tnv opydvwaon Napousctacewy Kat UNTACEWY PE OTOX0 TN BeAtiwaon tng npdoBaong

WV £pyadopévv OTNV ETALPIKA TEXVOYVWOIa Kat NANpopopnon. v

H &nptoupyia tng WIND Running Team kat n napadAnAn evioxuon tou BeopoU Twv ETAIPIKWY aBANTIKWY OPAdWV PE TNV EVEPYN

OUPETOXN TWV £PYAopévwV pag, NPowbwvias PEow tou abAnTopoU to opadiké Nvelpa Kat tov eBeAovTiopd. v

H nepaltépw evbuvapwon NG £éwWolag ToU E0WTEPIKOU €0EAOVTIOPOU PE TNV EVNPEPWON KAL EVEPYN CUPPETOXA TWV avBpwwy pag

o€ €0A0VTIKEG NEPLBANAOVTIKEG SPATELS. v

H ouvexng evnpépwon yia Bépata Uyelag kal aopanelag, Péow Napoxng EIBIKWY NPOANMTIKWY LATPIKWYV £EETA0EwWY OE £pyadopévous

Kal O€ PEAN TWV OLKOYEVELWV TOUG, €It SwPEAV €iTe O EIBIKEG NPOVOUIAKEG TIUEG. v

H uAonoinon g ekdnAwaong WIND Parents Day £VIOXUOVIAG TAUTOXPOVA TNV OLKOAOYIKA GUVEIBNON KAl KOWVWVIKA CUVELOPOPG, JECW

TNG UNOOTNPLENG PLACVEPWIKWY KAt NEPLBAAAOVTIKWV OPYAVIOHWV. i

H evioxuon tng Tpanedag Alpatog twv Epyadopévwy pag. \
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Aswpdpog Avantugn n Biwoipn Avantugn: Avagpépetal otnv
OLKOVOLIIKN avAamTugn nou oxedIaZeTal Kat uAonoleitat AapBavovtag
unoWN TNV NPootacia tou NepiBandovtog Kat Tn Biwaolpdtnta yia tig
HEAAOVTIKEG YEVEEG.

Alktuo KoppoU: To KEVIPIKO KAl UPNAGTEPO LEPAPXIKG THALA EVOG
TNAENIKOLVWVIaKOU SIKTUOU, PEGW ToU oroiou dlacuvééovtal S1dgpopa
enépoug biktua, ££a0panidovtag yewypapkn kaAuyn.

EETT: H EBvVIKN Enttponn TNAENIKOWVWVIWY Kal Taxudpopeiwy NG
EANdadag, n onoia ivatl n Ave€dptntn Apxi Mou eAéyXel, pUBUIZeL
Kal €NonTeVEL TIG AYOPEG TWV NAEKTPOVIKWV EMIKOWVWVLWV KAl TWV
TAXUSPOEiwV.

Etaipikn YneuBuvotnta: AvapEéPETal OTIG EVEPYELEG TWV
ENXELPNOEWV NOU aNooKornouv otn cupBoAn QVIUETWNIONG
NePBAnAOVIIKWY Kal KOWVWVIKWY {NTNPATWY OTIG MEPLOXEG MOU
dpactnplonololvial, avayvwpidovtag tnv euBUVN NOU TOUG avanoyel.

EupuZwvikotnta: Ot Texvooyieg Kat ol UNoSopéS PEoW Twv
onoiwv ol xpNoteg anoAapBavouv UYPNANG TaxUTNTag CUVOECELS OTO
AladiKtuo, KaBwG Kal Ol aVTIOTOIXEG UNNPEGIEG.

I0BE:"16pupa OIKOVOPIKWY KAl BIOPNXAVIKWY EPEUVV.

Onukig Tveg: YPNANG texvonoyiag tNAENIKOVWVIAKE KaAwéia
ota onoia n petddoon twv Sedopévwy YivETal 0 CUXVATNTES TOU
PWIEIVOU (PAoPATOG, £6a0panidoviag noAU UYPNAEG TaxXUTNTES
petdboong, moAy xapnnd eninebo £€ao0B£vnong oNPATOG Kat noAu
uwnAo eninedo npootaociag and NapepBonés. H Asttoupyia tng
onTIKAG vag otnpidetal otnv avdkAaon tou ewtdg evidg TG ivag.

F1afpoc Baong: Mpdkeltal yia otabepd onpeia Tou SIKTUOU KIVATAG
TNAEPWVIAE, PEoW Twv onolwv yivetal Anwn Kat petddoon twv
SedopEVWV KAl TV MNANPOPOPLLY, WOTE N KAAUWN TOU SIKTUOU va
SleupUvetal anAd Kal va polpddetal o€ xapnAdTepNG Lepapxiag diktua.
Ot otabpoi 8labétouv TNV anapaitntn unodopn yia dlapkn Asttoupyia
Kal napakonoudnon.

Ynnpeoia MoAupeoikng NAnpo@dopnang: Ot YNnpeaoieg
MoAuPECIKAG MANPOPAPNONG €ival Ot UNNPECIEG NAEKTPOVIKWY
EMIKOVWVIWV MOU apopolV TN petddoon nAnpogopiag/
NEPIEXOPEVOU O€ SIKTUA NAEKTPOVIKWVY EMIKOLVWVIWY, TWV OMOoiwV N
ToASGYNoN NPAypATONOLETaL PECW TNG XPEWONG TWV KANCEWY NPOG
ap1BuodoTIKoUg NOPOUG Tou EBVIKOU Ixediou AplBposdtnong, 16iwg
Twv oelpwv 901, 909, 14, 190-195 Kat 54 (n.x. unnpeaieg SMS,
MMS, Audiotext, Videotext, K.a.)

Broadband: To broadband (eupudwvikétnta) €ival n texvodoyia
HEow TNG onoiag enttuyxdavetal N oUVEEon UWPNAWY TAXUTATWY OTO
dladiktuo. H ouvdeon autn eival ouvexng pe uWnAéG TaxUTNTEG ANYNG
Kal anootoAng 6e60PEVWY, PUVNG, NXOU, EIKOVAG K.q.

Double play: To Double Play sivat n unnpeaia nou cuvduddel
otabepn TNAsPwVia kal uPNANG taxutntag npdoBaon oto dladiktuo
(ouvnBwG Péow DSL).

Extranet: Eival éva 6iktuo unonoyLoTwy Kal Se50pEVWY TO oroio
elval npooBdoipo NANPWS N PEPIKWG KAL YIA CUYKEKPLUEVO OKOMO
" xprion and onpeia ektdg Tou SIKTUou autoU. YUXVA 0 0pog
XPNOLUOMOLETAL Kal yia To portal Twv ETalpeLwy To oMoio eival
npooBaoipo and ouvepydteg, SIKTuo NWANCEWY, K.q.

Gbps: Movada pétpnong Tou pubpoU petddoong Se5opévwv
(Gigabit avad deutepdnento).




Gbps GR-IX: YywnAng taxutntag dlacuvdeon (Greek Internet
Exchange) petaty twv MNapdxwv YINPeoLwv AlabIKTUou nou
Sdpaotnplonolouval otV €AANVIKA ENIKPATEL, PECW TNG ornoiag
yivetal aneuBeiag avtanAayn kivnong petaty Toug, Pe anotéAsopa v
TaxUTEPN EEUNNPETNON TWV XPNOTWY ToU ALaSIKTUOU.

Global Compact: MpwtoBoudia twv Hvwpévwy EBVWV yia TG
ENIXELPNOELG Nou Seapeviovtal va Altoupyouv oUp@wva Pe 10
SlEBVIG aVayVWPIOPEVEG APXES.

Global Reporting Initiative (GRI): AigBviig Opyaviopdg, o onoiog
éxel avantugel To nAaiolo ouvtaéng anonoylopol Blwaolpdtntag pe
0tOX0 TN CUCTNLATIKA EVOWPATWON TNG NPOCEYYIONG TNG £TAIPEIAS
oto NePIBAAAoVY, TNV Kovwvia Kat T SlakuBépvnon.

GSM: To GSM €ival to eupwnaikd NpdTuno yia tnv texvonioyia nou
XPNOLOMOLETAL aTNV KIVRTA TNAEPWVIA, YIa TN ARWN KAl JETGdoon
PWVNG.

Intranet: Eival éva 6iktuo unoAoyLoTWY Kal edopévwy To onoio
elval npooBdotpo pdvo and onpeia evidg tou Siktdou (M.x. and
TOUG UNOAOYIOTEG/XPNOTES £VOG OpyaviopoU). Zuxvd o 6pog
XPNOWOMOLELTAL KAl YA TO E0WTEPIKO portal TwV ETALPELV.

International Organisation for Standardisation (ISO):
0 AieBvng Opyaviopdg Tunonoinong nou avantUooel SIEBVWG
avayvwplopéva npdtuna, pe péAn 162 XWPES.

LTE: Eival éva oUyxpovo npdtuno texvonoyiag yia taxytatn
aoUppatn petddoon e60pévy, MoU XpNOIONOLELTaL KUpiwg atnv
KIVNTA TNAEPVia.

Aiktuo Natura 2000: To &iktuo Natura 2000 anotedsitat and tg
EIBIKEG ZWveg Alatnpnong oUp@wva pe Ty 08nyia 92/43/E0K kal
anod T Zwveg EIBIKNG Mpootaoiag yia ta nouAld oUpewva pe v
06nyia 79/409/E0K yia tnv Npootasia Twv nouAlwv. H dnptoupyia
ToU SIKtUou “NATURA 2000", nou anotenel kat UnoxXpéwaon TG
EANAGdag, oupBAanneL otNV aNOTENECUATIKATEPN NPOOTAGIA TwWV
aneloUPEvVwV 16V Kal OIKOTONWY KAl anotenel to Baaikd Péoo yia
TN S1aTpNon TNG BLOMNOIKIAGTNTAG KAl TN YEVIKOTEPN NPOCTAcia tou
PUOIKoU NePIBANAOVTOG.

RBS: Eival ot atabpoi Bdong TG KIVNTNG TNAEPWVIAG, ot oroiot
XPNOLJONOLOUVTAL YIa avapeTadoon Kat Anyn.

RoHS: Eival éva npdtuno, To onoio B€tel dpla otnv noodtnta
HETANAWV KAl YEVIKOTEPA OUCLWOV MOU XPNOIONOLoUVTIal otV
KQTAOKEUN NAEKTPOVIKWY OUCKEUWYV, £T0L WOTE VA MEPLOPLOTOUV
Ol ENMTWOELS 0To NEPIBAAAOV.

Specific Absorption Rate (SAR): O SAR (PuBpog EISIKNG
Anoppdenong) ival évag deiktng Nou anelkovidel tTnv anoppdenon
evéPYELAg and To avBpwnivo owia, 6tav autd ektibetal oe
NAEKTPOPAYVNTIKA Media (N.x. To Nedio Tou KIVNTOU TNAEPUIVOU) Kal
petplétal oe Watt avd kind. O SAR PETPIETAL E OUYKEKPLPEVO TPOMO
Kat undpxouv anodektd opla aopansiag.

UMTS/HSPA+: Elval éva oUyxpovo npdtuno texvonoyiag yia
ypryopn acUppatn petddoon debopévwy, Mou xpnolonoleitat
KUpIwG otnv KIvNth TNAspuvia.




12.

2 XETIKA PE Tov AnoAoyiopo

>tn WIND EAAdGG SpactnplonoloUpacte oTo
nAaiolo tng YneUBuvng EnixelpnpatikdtNtag
KAl EMIKOLVWVOUE LE ELAIKPIVA TPOMNO Ta
anoteAéoparta tnG 6pactnplonoinong pag ota
evélapepdpeva pépn pPag. Xto nAaiolo autd

avayvwpidoupe To VOO evOIaPEPOV TWV
EVOLAPEPOPEVWV EPWV LIAG OXETIKA LIE TNV
anddoon pag otnv Olkovopia, tnv Kolvwvia kat
10 MNep1Bannov Kal priodooUpE va Ikavonoloupe
T0 evOLAPEPOV TOUG PECa and TNV Napoxn
0AOKANPWLEVNG KAl 0pBNG MANPOPAOPNONG.

MpoonaboUpe ndvta va anelkovidoupe
Spactnplonoincn pag otov KAAdo Twv TNAEMIKOIVWVIWVY,
AapBdavovtag undwn Ta oxonla TwV EVOLAPEPOUEVLV
HEPWV Pag nou éxoupe AdBeL. Méoa and tnv agloAdynon
TWV aVayVwoTwy Tou AnonoyLopou Pag Kat Twv
EMNLOKEMTWY TNG 10T00ENISAG pag NapatnpoUpE e Xxapd
Ot 6Ao Kal geyanutepn Pepidba Kolvou Seixvel evblapépov
YL@ TNV OLKOVORIKA, KOWVWVIKN KAl NEPLBAnAoVTIKA pag
enidpaon.’Etot, N ék6oon auth anoteAel TNy éUNpaktn
Npoondbeld pag yia T BeAtiwon Twv Kavaniwy
EMNIKOIVWVIAG pag e ta evolapepOpeva Pépn Lag.

0 YlIopog 2011

0 napwv Anonoylopdg YneuBuvdtntag tng WIND EAAdg
anotenel Tnv NépnTn £Tnola ékdoon AnonoylopoU
ETalpikng YneuBuvdtnTag Kat Ty t€taptn e Baon to
npotuno tou Global Reporting Initiative. O AnoAoylopog
autog kaAuntel tn SpactnpldtnTd NG Etalpeiag pag,

yla 1o é10G and 1n lavouapiou €wg kal 31n AekepBpiou
2011, otnv EAAGSa. H €5pa Kal Ta Keviplka ypageia tng
WIND EAndg Bplokovtal otnv ABnva, A. Kngloiag 66,

oto Mapouot, evw Slabétoupe ypagpeia oe Osooanovikn,
MNdatpa, Adploa kal HpdkAglo.

Détog, ekdiboupe nio vwpig tov Anodoylopd pag, otnv
NPOoNABELd Pag va EVNPEPWOOUE NIO £yKalpa Ta
E0WTEPIKA KAl EEWTEPIKA evOIaPePOPEVA PEPN LIAG.

MeplAapBavel Tnv enidpaocn pag otnv OKovopia, To
MepIBAnAov Kat TNV Kolvwvia wg npog Ta onpavikd Bépata
yla TNV Etalpeia pag, aAnd kat wg npog to Babpd nou
€NNPeAdouV Ta evOIAPEPOEVA PEPN Pag, CUPPWVA PE TNV

avaAduon tNG OUCLAoTIKATNTAG MOU éXOUE MPAyUATonoINoEL

EninAgov, yia tov kaboplopd Kat tnv avantuén tou
NEPLEXOUEVOU TOU NApOVTOG AnonoylopoU, Onwe Kal ta
nponyoUpeva xpovia, éxel ANPOel undwn to £(60¢ TNG
Sdpactnplétntag NG Etalpeiag pag, ot ApxéG TG Blooipng
Avantugng, étol 6nwg opidovtal and to Mpdtuno

Global Compact twv Hvwpévwy EBVWY, KaBwg Kal n
¢kdoon G3.1 TwVv Kateubuvinpiwy odnylwyv tou Global
Reporting Initiative, ol onoieg anoteAoUv to NAaiclo

y1a Tov éAgyX0 TNG NEPLBAnAOVIIKAG, OIKOVOUIKAG Kal
KOWVWVIKAG eNiGpacng pag.

EnLAégape va pn XpNoLPonoooupE TNV NIAOTIKA €kdoon
TOU oUPNANPWLATOG ToU Topéa Twv TNAEMIKOLVWVILY,
KaBwg £xel Srapoppwbei BAoel Twv KateubBuvtnpiwv
obnylwv Tou 2002, Plag Nanatdtepng €KS0ONG TwWV
odnylwv G3.1 Nou xpnaolgonoloUpe Kat ndn kanuntel Ta
B€pata nou €ival ouclaotika yia epag.




Y10 nAaiolo autd, n napouoa ékdoon avantyooetal NpoTUNo, Kabwg Kkal va dlacpaniooups to eninedo
OTOUG NApakdtw AgoVeG: OUPPOPPWONG TNG £PAppoyng B+ tou npotunou tou
GRI ané avegdptnto popéa.

NG OTPATNYIKAG ETAIPIKNG pag YneuBuvotntag,

«XTNV I‘Ip(?in», pégo and v Npocéyylon pag ota Qotdo0, avayvwpidoupe NePLOPLOPOUS MOU UNMAPXoUV
€vBLapePOpEVA PEPN paG. otn oUvtagn Tou NapdvIog Kal oToug onoioug 6a

NG ETALPIKAG Pag YNEUBUVATNTAG OTOUG NUAGIVEG npoonabnooupie va avianokplBoUpe oTo peAAov, 6rwg
NG ETAIPIKAG SIAKUBEPVNONG, ayopds, EpYaopévay, €lvat n £€AAewn PETPNOLPWY OTOXWV O KABE MPOYPappa
nepLBAAAOVTOC Kal Kovwv{ag, ot oroiol Kat n &pdon pag n n enannBeuon tNg NANPGTNTAG Tou
anelkovidovtal oTo Napév £viuno pe Baon tnv MEePLEXOEVOU Tou AnoroyiopoU jag and avegaptnto
NpOoTEPALONOiNoN NoU €XEL NPaypatonolnBei oto popea.

MAGICLO TNE AVOAUONE OUGLACTIKOTNTAC,. 0 Mivakag Aeiktwv Tou GRI Bploketal otnv oeniéa

MNpoconadnoape @ETog va KataypdWoupe TNV 130 tou NapovTog evtUnou Kal n'EkBeon AveEaptnng
enibpaon tnG Asltoupyiag pag os neplocdtepa Bépata, AlaopaAiong ZUPPOPPWOoNG WE TIG analtnoelg Tou GRI
avantooovtag ennnéov Seikteg oUPPWVa PE To otn oeniba 141.

2uAAoyn AEIKTwV & ZToIXelwv

Yneubuvn yia Tn ouAdoyn TwV OTOIXEWY KAl TN 0aPAVELd Kal agloniatia tng nAnpo@opiag sival n Enttponn ETAlpIKng
Yneubuvotntag tng Etalpeiag pag, n onoia anotedeital and eKNPOoWNoUG TwV KUPLWV THNRATWY TNG KAl N onoia eival n appddla
yla tn ouvtagn tou AnoAoylopoU péow ounAoYIKNG SIATUNKATIKNG £pyaciag.

H ouAdoyn otoixeiwv yia 1o cUyKekpLEvo Anonoylopd Baoiotnke o:

otoixeia enidoong NG NepIBanAovTIKNG Agltoupyiag Bl OTOIXE(a TNG KOWVWVIKAG Pag enidpacng o€ enionpeg
IaG o€ E0WTEPIKEG BLadIKaoieg KataypaPng, enéyxou KATaypaeég, EPEUVEG Kal OTOIXEla MoLdTNTAg, UYLEVAG &
Kal enannBeUoswy, e Baon Kal to SleBvEG NpdTUno aopanelag avBpwnivou duvapikou.

ISO 14001, oUpgwva P 1o onoio €xel niotonotndel
n Etalpeia pag, evw onou nepliapBavetal ektipnon
aVaQEPETAL OXETIKA.

Bl OIKOVOPIKG |IaG OTOIXEIQ OTO OIKOVOUIKG TUNKA, Ta
onoia eivat ocUPPwVa e Ta €TN0LA OIKOVOPIKA |ag
anotedéopara.




‘EAeyxog Ztoxeiwv AnoAoylopou

H dlacpanion enidsypévwy otoixeiwy eniboong tng Etalpeiag oe B£pata Etalpikng Yneubuvdtntag evioxUetal cuUpPNANPWHAtIKA
ano TIG EVEPYELEG MOU Npaypatonolouvtal and tov Ecwtepikd ‘EAgyxo nou yiveral kdbe xpovo yia va BeBalwaoel tnv opBdTNTa twv
OTOIXElWV Nou avagépovtal otov Anonoylopd Etalpikng Yneubuvotntag.

Standard Disclosures

Report Application Level

G3 Profile
Disclosures

G3 Management
Approach
Disclosures

G3 Performance
Indicators &
Sector Supplement
Performance
Indicators

Report on:

1.1

2.1-2.10
3.1-3.8,3.10-3.12
4.1-4.4,4.14-4.15

Not Required

Report on a minimum of
10 Performance Indicators,
including at least one from
each of: Economic, Social
and Environmental.

B

Report on all criteria listed
for Level C plus:

1.2

3.9,3.13
45-4.13,4.16-4.17

Management Approach
Disclosures for each
Indicator Category

Report on a minimum of
20 Performance Indicators,
at least one from each of
Economic, Environmental,
Human rights,

Labor, Society,

Product Reponsibility.

Nivakag EntnéSou Epappoyng

A

Same as requirement
for Level B

Management Approach
Disclosures for each
Indicator Category

Report on each core G3
and Sector Supplement
Indicator with due regard
to the Materiality Principle
by either:

a) reporting on the
Indicator or b) explaining
the reason for its
omission.

Report Externally Assured & GRI Checked




IEA O1koupEVIKO ZUP@pwVo OHE:
Avapopd npoodou

H WIND EAnAg unootnpidet TG 10 apXég Tou ZUPPwVoU TIG apXEG TOU OTN OTPATNYIKA, TNV KouAtoUpa Kal tnv
Global Compact avagopikd pe ta avBpwniva KaBnpepLvn pag Asitoupyia, KaBwe Kal va eNKOLVwWVOULE
SIKaLWPaTa, TIG EPYACLAKEG CUVONKEG, TNV NPOCTAcia Tou gekdbapa tn £opeucn autn otoug epyadopévous Pag,
nepIBAaAovVTog Kal TNV KatanoAéunon tng SlapBopdg. OUVEPYATEG, NEAATES Kal To eUpU Kolvo. Ynootnpidoviag

Me npdBeon TNV evepyn UNOOTNPLEN KAl £EEAIEN TwV
apXwWV aUTWV OTN o@aipa entppong pag, and to 2008
deopeudpaote va epappoloupe to Global Compact Kat

TOV £AgyX0 Kal TN Sl1apavela dnpoactonoloUpe thv Npdodd
Hag otoug S1apopous GEoveg oe 0na ta evolapepdpieva
HEPN pag.

AVAPpopa

gpaypaepoc otov ANornovyiouo

AvBpwniva Aikaiwpata
Apxn 1 Ol eNIXeIPNOELS oPeiouv va unootnpidouy Kal va oéBovtal TNV NPooTacia TwV SIEBVWG SIaKNPUYHEVWVY 4,41,42,435,6.3,6.6,6.7,7,
avBpwnivwy SIKALWPATWY 7.2,75,84.21,85
Apxni 2 Ol eNXelPNaoEL; oPeinouv va €£aopanidouv 0Tl ev EUNAEKOVTAL O€ EVEPYELEG KATANATNONG TWV avBpwnivwy | 6.9,7.2,7.4,7.6
SIKalwpdtwy
Tuvenkeg Epyaciag
Apxi 3 Ol eNIXEIPNOELG 0Peiouv va oTNPidouV TO SIKaiWpA yia cuVEIKAALoPO KAl va avayvwpidouy To SiKaiwpa 69,73
ouAAoyIKwvY SLlanpaypateloswy
Apxn 4 Ol eNIXELPNOELG oPeiouv va oTnNpidouy TNV e€AAEIYN KABE POPPNG KATAVAYKAOTIKAG M UMOXPEWTIKAG 69,7.1,7.2
epyaoiag
Apxi 5 Ol eNIXELPNOELS oPeiouv va Npoaonidouy TNV KATdpynon NG NAlbIKNG epyaciag 6.9,7.2
Apxi 6 Ol eNXelpnaoELg oPeinouv va neplopidouv kaBe lboug SLAKPLoN wG NPOgG TNV NPAGSANYN Kal TNV anacxédnon | 6.9,7.2,7.6
NepiBannov
Apxn 7 Ol eNIXELPNOELS 0PeiAouv va akoAouBoUV TNV MPOANMTIKA MNPOCEYYLoN OTIG NEPIBAAAOVTIKEG NPOKANGELS 1,43,56,5.1,8.1,82
Apxn 8 Ol enxelpnaoels opeinouv va avaddBouv npwtoBoudieg nou NpowBouv TNV NepLBanAoVTIKA uNeuBuUVATNTA 6.3,6.4,69,7.7,7.8,83,9.4
Apxn 9 OL enixelpnoelg ogpeinouv va evbappUvouv TNV avantuén kat S1ddoon TexvoAoyLWY GLAKWY NPog TO 6.1,6.4,84.1,84.2.1,86
neplBdndov
KatanoAépnon tng AtagpBopdg
Apxn 10 Ol eNXelPNOELS oPeinouy va katanonepouv 6na ta €idn dlapBopdg, cupneplAapBavopévwy Tou ekBlacpou 5.2,55,56,69 7.7
KaL TNG 5wpodokiag




Acgikteg |

Neprypan

P ivakeg Asiktwv GRI & Motonotnoelg

| KdaAuywn |

Ava@opa / Andvinon

FNQXTOMOIHZH TOY NMPO®IA

1. Ztpatnyikn & Avdduon

ANAWOoN QVWTEPOU OTEAEXOUG Tou Opyaviopou

1.1 N0 £ivat apPGBI0 Y1a T ARYN ANOPACEWY | 1. MAvupa MNpoédpou & AleuBuvovtog ZupBounou (oeA. 3)
1. MAvupa MNpoédpou & Aleubuvovtog SupBounou (oeA. 3) / 2. Tt
Katapépape péoa oto 2011 (oen. 5) / 3. HWIND EAAdg 19 xpdvia
enolvwvia (ogA. 7) / 4. YneuBuvotnta yia ‘Onoug atnv Mpdén

, . , (0€n. 15-17) / 4.3. Npooeyyidoupe uneUBuva ta onNPavIIka Bépata
1.2 Eﬁgg\%ﬂ;ﬁ?ﬁg{pﬁ\(/ ArIMERCEcE | (0€n.22-23) / 4.4. NMpowBoUupe TNV Yneubuvn ENxelpnpatikdtnta
P (0€A. 24-25) / 5.6. Zuothpata Alaxeiplong Kat MioTonotnoeLg
(0gA. 34-36) / 5.6.2. Alaxeiplon ENXEIPNOLAKNG ZUVEXELAS (OEA.
36) / 8.2. Aaxeipion MepiBdAnovtog (oen. 86-87) / 10. Ztoxot &
AnoteAéopata 2011 (ogA. 122)
2. Mpowia Opyavicpou

2.1 Enwvupia OpyaviopoU | 3. HWIND EAAdg 19 xpdvia enikovwvia (oen. 7)
6.2. Mpoidvta & Ynnpeoieg yia 6Aoug (0en.43-45) /

2.2 Epnopikd onpata, Npoidvta, Kay/i UnNNPeoieg | 6.4. YneUbuveg Ynnpeoieg (oen. 47) / 6.5. Kovwviko Mpoidv (oeA.
48-49)

. . 2 3.3. Oovopikn Avantuén & Xapaktnplotikd Mey£on (oeA. 9-10) /

2.3 AgEoupykn oLin Tou Opyaviaou u 5.2. AloKNTIKA Mpaktikn (oen. 29-31)

2.4 TonoBeoia €6pag Opyaviopou | 12. IX€TKA Pe Tov Anonoylopo (oen. 126-128)

25 AplBPAG xwpwv Nou dpactnplonoleitat - 3. HWIND EAAdg 19 xpdvia enikovwvia (oen. 7) /

: 0 Opyaviopog 12. IXEUKA pe tov Tov Anonoylopd (oeA. 126)

2.6 KaBeotwg (810KTNGIag & VOUIKA Hop@n | 3.3. OKovopIKN Avantuén & Xapaktnplotika Meyédn (oen. 9-10)

2.7 AYO0pEG NMou e€unnpetouvtal ] 3. HWIND EAAdg 19 xpdvia enikovwvia (oen. 7)
3.3. OKovopIKN Avantuén & Xapaktnplotika Meyédn (oen. 9-10) /

2.8 MéyeBog tou Opyaviopou u 6.2. Mpoidvta & Ynnpeoieg (0eA. 43-45) / 6.9.1. Tonikoi NpopnBeuTég
(0€A. 63) / 7.1. Troxeia AvBpwnivou Auvapikou (oen. 68)
1. Mivupa Mpoé6pou & AleuBUvovtog FupBouaou (oen. 3) /

2.9 YNpavikég addayég otov Opyaviopo ] 3.3. OovopIKn Avantuén & Xapaktnplotikd Meyédn (oen. 9-10) /
5.2. AOIKNTIKN MPaKTKn (0gA. 29-31)

2.10 BpaBeia nou anovepndnkav ] 3.4. Avayvwplon (ogn. 11-12)
3.1 Mepiod0g AnoAoylopou | 12. Ixeuka pe tov Anonoylopo (oeA. 126-128)
3.2 MponyoUpevog Anonoylopdg | 12. IxeUKA pe tov Anonoylopo (oeA. 126-128)




Neplypagpn

Avapopa / Andvinon

3.3 KUkAog Anodoytopou | 12. IXEUKA pe Tov Anonoylopo (oen. 126-128)
34 YNPEio ENKOVWVIAG Y1a EpWTACELS [ | Yen. 144
. ; 2 12. IXeTUKA pe tov Anonoylopd (oeA. 126-128) / 4.2.1. AiGAoyog
3.5 ﬁ;ﬂéol';%%g lfgegglouou TOU MEPLEXOPEVOU [ | e ta evblapepdpeva pépn (oen. 19-21) / 4.3. MNpooeyyidoupe
VioH unevbuva Ta onPavtika Bépata (oen. 22-23)
3.6 ‘Opta anonoylopoy [ | 12. IxeTKa pe tov Anonoylopd (oeA. 126-128)
lMeploplopoi 0To QVTIKEIPEVO M To OpLo ToU p a :
3.7 anoAoyIaHoy | 12. IxeTKa pe tov Anonoylopd (oeA. 126-128)
3.8 Bdon yla tnv katdption anoAoylopou yia TG - Aev unapxouv BUYaTPIKES M dAAEG OVTATNTESG MOU VA ENNPEGZOUV TN
g BUYATPIKEG OUYKPLON TWV S£60UEVWV
3.9 TEXVIKES ETONONG SEBOLEVEV - Elag_ 123;1}«3 pe Tov AnoAoyilopd (oeA. 126-128) / 8. MeplBannov (oen.
Ene€rynon anoteNéopatog Tuxov enavadlatinwong & Fors 2 a )
3.10 IANPOGOPICOV | 3.3. OKovopIKn Avantuén & XapaktnplotikG Meyédn (oen. 9-10)
3.11 AAnayég and nponyoUPevous anonoyLopous | 12. IXEUKA pe Tov Anonoylopo (oeA. 126-128)
3.12 Evtoniopog 6€ong TUNIKWY anatnoswy GRI | 14. Nivakeg Asiktwv GRI & Miotonotnoelg (ogA. 130)
3.13 MOALTIKES KAL TPEXOUOA NPAKTIKA OE OXEON - 12. IX€UKG pe tov Anonoylopd (oeA. 126-128) /
: E TNV EEWTEPIKN 61a0PAnion Tou AnoAoylopoU 14. Nivakeg Asiktwv GRI & Miotonotnoelg (oeA. 141)
4. AlakuBépvnon, AsopPeUOELG KAl ZUPPETOXN
, . . 4.1. H npooéyylon pag otnv Yneubuvotnta (oeA. 15-17) /
4.1 Aopf AgkUBEPYNONG Tou Opyavialol u 5.2. AlOIKNTIKN MpakTikn (oeA. 29-31)
PéAog kal appodlotnteg Tou Mpoédpou Tou . . .
4.2 AOKNTIKOU ZUpBOUAIOU | 5.2. Aokntikn Mpaktikn (ogA. 29-31)
Ave€apTNTa/un eKTEAEOTIKA PEAN TOU AIOIKNTIKOU a . .
4.3 SupBouRio | 5.2. AoIKnTIkA MpakTkn (ogA. 29-31)
4.4 MNXaVvIoPOl ENIKOVWVIAG PETOXWY / EpYadopévoV e - 4.2.1. AldAoyog e Ta evdlagpepopeva pépn ( oen. 19-21) /
. T0 AIOKNTIKO ZUPBoUAio 5.4. Enwolvwvia pe tn Aloiknon (ogA. 32)
: : g 5.2. AoIKNTIKN MpakTikn (ogA. 29-31) /
4.5 ANoBOXES KaL £niBON TTEAEXWY u 7.6.2. Enayyedpatkn EEEAEN (0en. 76-77)
. ; , ; 5.2. ANtk Mpaktkn (0eA. 29-31) / 5.3. Ecwtepikog EAgyxog (oeA. 32)
4.6 ZUYKPOUON OUHPEPOVILOV OTO AIOKNTIKG 2upBounio = / 5.5. ZUykpouon Zup@epOviwy - Avtpetwnion AlapBopds (oen. 33)
KaBoplopdg MpoodvIwy Tou AlOIKNTIKOU : : .
4.7 SUBoUATOY Ot BELATa BN QVAMTUENG | 5.2. AoIKnTIKN MpakTkn (ogA. 29-31)
5.1. OL Apxé pag (oen. 28) / 5.5. ZUyKpouon ZUPPEPOVIWY -
] . : Avupetoonion AlapBopds (oen. 33) / 6.6. YneuBuvo Marketing (oen. 50) /
4.8 fgﬁ&cﬁfﬁ?\? 88-[?_?? G;g'ugv [ | 6.6.1. Kwdikeg Acovtonoyiag (oen. 51) / 6.6.2. HOIKOG aviaywviopog
HREPLpopag (0gA. 51) / 6.6.3. Awawdpata Mveupatikig 161oktnoiag & Andppnto
Enkovwviwy (0gA. 52) / 6.6.4. ApxEG enikolvwviag (oen. 53)

| [Anpn Avapopd

KUplog Agiktng



AciKteg

MNeplypagpn

Avagopd / Andvtnon

4.9

‘Aoknon SlakuBEPVNONG and To ALOIKNTIKO
YupBounio

5.2. AloKnTkn Mpaktikn (oeA. 29-31) /
5.6. Yuotnpata Alaxelplong kat Miotonotnoels (oeA. 34-36)

4.10

A&loAdynon TG eNGO0NG TOU ALOIKNTIKOU
YupBoudiou

5.3. Eowtepikdg EAgyxog (ogA. 32)

4.11

MpoAnmtkn Npocgyyion / Apxn tng MpdAnyng

5.6. Zuotnpata Alaxeiplong Kal Miotonolnaoelg (oen. 34-36)

4.12

Kataotatikoi XApTeg / apxég avantuypévol EEWTEPIKA

3.5. Yuppetoxn (ogA. 13) / 4.4. NMpowBoUpe tnv YneUBuvn
Enwxelpnpatikdtnta (oen. 24-25) / 6.3. YneuBuva Mpoidvia

(0€n. 46) / 6.6.1. Kwdikeg beovtonoyiag (oeA. 51) / 8.3.3.
Enavaxpnotonoinon e£onAoPV (0gA. 94) / 8.5. BlonoiAdtnta
(0gA. 102) / 2011 Eupwnaikd Etog EBsAovTiopoy (oA, 119) / 13.
OKoupevIK ZUpPwvo OHE (ogn. 129)

4.13

YUPPETOXN OF EVWIOELG

3.5. Yuppetoxn (ogA. 13)

4.14

Niota evolapepOPEVWY HEPWV

4.2. Ta evblapepdpeva pépn pag (oeA. 18)

4.15

Mpoobloplopds evalapepOPeEVWY PEPWV

4.2. Ta evblapepdpeva pépn pag (oen. 18) /
4.2.1. AldAoyog pe ta evdlapepopeva pépn (ogd. 19-21)

4.16

MpOocEyylon yIa TN CUPPETOXN TWV EVOIAPEPOUEVWV
HEPWV Pag

4.2.1. NidAoyoG e Ta evilapepopeva pépn (oeA. 19-21) / 4.4.
Mpow6Boupe TNV YReuBuvn eNXELPNPATIKOTNTA (0€A. 24-25) / 5.4.
Enikotvwvia pe tn Atoiknon (ogn. 32) / 6.5. Kovwviko Mpoidv

(0€n . 48-49) / 6.8.1. Metpnoel§ & a€loAdynon (oen. 56-58) / 6.9.
YneuBuvol NpopnBeuTég (0eA. 62-63) / 7.7. EOWTEPIKN ENKOVwVIa
(oen. 78-79)

4.17

Mtuxég

©f£pata nou t€6nkav and ta evélapepdpeva Pépn

4.2.1. AléAoyog pe Ta evolapepopeva pépn (oen. 19-21) / 4.3.
Mpooeyyidoupe unsevBuva ta onpavtika Bépata (oen. 22-23) / 6.5.
Kowvwviké Mpoidv (oen. 48-49) / 6.7. Evnpépwon Kotvou (oeA. 54-
55) / 6.8.2. AVTanokplon otig avAaykes Twv nedatwy pag (oen. 59-61)
/ 8. MepiBannov (oeA. 85-105)

Npooéyylon tng Aloiknong

OIKONOMIA

Owovopkn Enidoon

1. Mrvupa Mpodpou & AleuBivovtog TupBoUunou (oeA. 3) /

2. Tikatapépape péoa oto 2011 (oeA. 5) / 3. H WIND EAAdg 19
Xpovia enikolvwvia (oeA. 7-10) /10. Ztdxol & Anotenéopata 2011
(0€n. 122-123) / 3.3. OwovopiKn Avantuén & Xapaktnplotika
Meyebn (0en.9-10)

Mapouaia otnv ayopd

3.1. To TnAeniKovwviako Aiktuo (ceA. 8) / 3.2. To Alktuo
Kataotnpdtwv (ogA. 9) / 6. Ayopd (oeA. 39) / 6.1. To
TnAenkovwviakd pag Aiktuo (ogn. 40-42) / 6.2. MNpoidvia &
Yninpeoieg yia’0Aoug (0en.43-45 ) / 6.3. YneuBuva Mpoidvta
(0gA. 46) / 6.4. YneUbuveg Ynnpeaieg (oen. 47) / 6.9. YneuBuvol
MpopnBeuUTéS (0€n. 62-63) / 6.9.1. Tonkol MpopnBeUTES (oeA. 63)

‘Eppeon olkovopikn enidpacn

6.5. Kowvwvikd Mpoidv (oen. 48-49) / 6.9.1. Tonikoi npounBeUTES
(0gn. 63) / 7.4. EminAéov Mapoxég (oeA. 71) / 8. 2. Aaxeipton
MNepBainovtog (oen. 86-87)




AciKteg

Mruxég

Mruxég

Neplypagpn
MEPIBAAAON

| Kdduypn |

Avagopd / Andvtnon

8.3.1. XpnoyonoloUpeva uAkd (oen. 88-91) / 8.3.3. Enavaxpnatponoinon

il = e€onAlopwv (ogA. 94) / 7.8. EcwTepIKOG EBeAOVTIOPOS (0€n. 81-82)
Evépyela u 8.4.1. Katavdnwon EvEPYELTG, NAEKTPIKN EVEPYELD KAl kaUola (aen. 95-99)
Nepd | 8.6. Nepd (0en.104)
BlonolkiAotnta L 8.5. BlonowiAdtnta (oen. 102-104)
8.3.2. Mapayopeva AnoBAnta (oe. 92-93) / 8.3.3. Enavaxpnalponoinon
Exnopunég Agpiwv PUnwv & AndBaAnta [ | e€onAlopwy (0gn. 94) / 8.3.4. UoTNPa ZuAAOYIKNG ALGXE(PIONG
(0€A. 94) / 8.4.2. EKnopnég agpluwv tou Beppoknniou (ogA. 99-101)
Mpoidvta & Ynnpeoieg | 6.3. YneUbuva Mpoidvia (oen. 46) / 6.4. YneUbuveg Ynnpeoieg (oen. 47)
Juppépewon [ | 8.2. Alaxeiplon MepiBdaAAovtog (0en.86-87)
7.8. EOWTEPIKOG EBeAovTIopds (oen. 82) / 8.2. Alaxeiplon MepiBaniovtog
Metapopég L (0£n. 86-87) / 8.4.1. KAtavaAwON eVEPYELTG, NAEKTPIKA EVEPYELD KaL
kauola (oeA. 95-99)
2. Tikatapépape péoa oto 2011 (ogA. 5) / 4. YneuBuvotnta yia
‘OAoug otnv Mpagn (oeA. 15-17) / 5.6. Zuotpata Alaxeiplong
Kal Miotonotnoels (oen. 34-36) / 8. MepiBaadov (oeA. 85) / 8.1.
MeptBandovkn MoAttkn (oen. 86) / 8.2. Alaxelpion MeptBdnnovtog
. , (0€n. 86-87) / 10. Ztoxol & AnoteAéopata 2011(oeA. 122-123) /
[evikn Mpoogyyion |

8.3.1. XpnolponoloUpeva uAkd (oeA. 88-91) / 8.4.1. Katavadwon
EVEPYELAG, NAEKTPIKN EVEPYELD KAL KAUOLPa (0gA. 95-99) / 8.4.2.1.
Exnopnég punwv / agpiwv nou BAdntouv to 6dov (oeA. 100-101) /
8.5.2. Enibpaon otn BionolkiAdtnta - Alaxeipion MeplBanAovTKwyY
Enintwoewy (ogA. 103-104)

EPrAzIA
4. YneuBuvatnta yla 6Aoug otnv Mpaén (oen. 15-17) /
’ 7. Epyaddpevol (oeA. 67) / 10. £tdxol & Anotenéopata 2011 (oeA.
zedon . 122-123)/ 7.1. Ztoixeia AvBpwnivou Auvapikou (oed. 68) /
7.2. AvBpwniva Aikaiwpata &‘loeg Eukalpieg (oen. 69-70)
5.4. Enikolvwvia pe tn Aloiknon (ogn. 32) / 7.3. EAeubepia
. YuvbikaAopou (ogA. 70) / 7.4. EninAéov Mapoxég (oen. 71) /
Bl iR s = 7.7. Eowtepkn Enwovawvia (oeA. 78-79) / 7.8. ECWTEPIKOG
EBeAovTiopog (oen. 80-82)

] p 7.3. EAeubepia Zuvdikaniopou (oenA. 70) / 7.4. EninAéov Mapoxég
MEEE AT " (0eA. 71) / 7.5. Yyeia & Aopansia Epyadopévwy (0en. 72-74)
Eknaideuon & EEEAIEN [ | 7.6. Avantugn & EEEAEN Epyalopévay (oen. 75-77)
| , 7.2. AvBpwniva Aikalwpata &‘losg Eukaipieg (oen. 69-70) /

(61 L " 7.6. Avantugn & EEEAEN Epyalopévay (oen. 75-77)
‘lon AnoZnpiwon o€ AvOpeG-yuUVaikes °

B [Anpn Avapopd

@ Mepikn Avapopd ® Mn Avagpopd KUplog Agiktng




Acikteg MNeplypagpn | Kdduyn | Avagopd / Andvtnon

ANOPQIINA AIKAIQMATA
. . , 5.2. AloKnTkn Mpaktikn (oeA. 29-31) /
Mpakukes Enevouoewv & Mpopndeiov u 6.9. YneuBuvol Mpounbeutés (oen. 62-63)
6.9. Yneubuvol MNpopnBeutés (0en.62-63) / 7. Epyalopevol ( oen. 67-
AlaKpIoELG | 82)/7.2. Avegcbntvo Akawpata &'logg Eukalpieg (ogA. 69) /
7.6.2. Enayyedpatikn eEEAEN (oen. 76-77)
EAeuBepia Zuvbikaniopou | 7.3. EAgubepia Tuvbikaniopou (ogA. 70)

Mtuxég |Mawdkn Epyacia | 7.2. AvBpwniva Aikalwpata &‘losg Eukalpieg (oen. 69-70)
E€avaykaaopévn epyaoia | 7.2. AvBpwniva Aikalwpata &logg Eukaipieg (oen. 69-70)
Mpaktikég Aopanelag ] 7.5. Yyeia & Aopaneia Epyadopévwy (0en.72-74)

AlKaLWPATa Tonkwy NAuBuoPwY °
Aglondynon )
EnavépBwon °
0 fA
1. Mivupa Mpoédpou & Aleubuvovtog ZupBounou (oA, 3) / 2.
T gtJ/tocpYépo%s péoa ato 28}11 (0gn. 5) Iél 3.Eé. Z(UUESIOX[’W (c;&/ﬂ.
. ; 13) /4. YneuBuvétnta yia OAoug otnv MNpdén (oen. 15-17) / 4.3.
Tonikec Kowevieg - Mpooeyyidoupe UNEUBUVA Ta CNUAVTIKG Bépata (oeA. 22-23) / 6.5.
Kovwviko Mpoidv (oen. 48-49) / 9. Kowwvia (oeA. 107-121) / 10.
Y1oxol & Anotenéopata 2011 (oen. 122-123)
Mtuxé 5. Etapikn AlakuBépvnon (27) / 5.2. AloKNTKA MNpaktkn (oeA.
S ereend - 29-31) / 5.3. Eowtepikdg EAeyxog (oen. 32) / 5.5. ZUykpouon
PEop TUPPEPOVIWY - Avtipetwonion AlagBopdg (oeA. 33) / 5.6.2.
Alaxelplon ENXELPNOIAKNG XUVEXELDS (0€n. 36)
Anpoola MoAtikn °
Mn QVIOYWVIOTIKN GUPNEPLOPG - (%SHYE%JGUVO Marketing (o€A. 50-51) / 6.6.2. HOIKG aviaywviopog
Suppépewon | Aev unnpgav NpdoTPa N KUPWOELG KATA TN S1dpKela tou 2011
EYOYNH r1A TA NMPOIONTA
4.3. Npooeyyidoupe uneUBuva ta onpaviika Bépata (oen. 22-23) /
5.6. Yuotnpata Alaxeiplong kat Miotonolnoels (oeA. 34-36) / 6.1.3.
Yyeia & Aopdnsia MeAatwv * H/M aktvoBonia & petpnoels (oen.42) / 6.3. YneuBuva Mpoidvia
(0gA. 46) / 6.7.3. HAsktpopayvntikn AktivoBonia (oeA. 55) / 10.
Y1oxol & Anotenéopata 2011 (oen. 122-123)
Mruxé . 2 6.2. Mpoidvta & Ynnpeoies yia‘Onoug (oen. 43-45) /
¢ | ZApavon Mpoibvwy u 6.3. Yneubuva I'Ipo'[(fvm (o€n. 46)
Enwolvwvia Marketing | 6.6. Yneubuvo Marketing (o€n. 50-53)
2 7 6.6.1. KWbdikeg Seovtonoyiag (0en.51) / 6.6.3. Akawpata
IduwukotnTa MeAatoov ¢ Mveupaukng I6loktnoiag & Andppnto Enkovwviwy (oeA. 52)
SUPUOP@WON - (%SE.YE%JGUVO Marketing (ogn. 50-52) / 6.6.4. ApXEG eNIKOLVWVIAG




Acikteg Neplypagpn | Kaduyn | Avagopd / Andvtnon

Acikteg Enidoong

Owovopikn Enidoon
3. H WIND EAAdg 19 xpdvia enikovwvia (0gA.7 ) /

EC1 Apzan Owovopn atia " 3.3. Owovopikn Avantuén & Xapaktnplotikd Meyéon (oeA. 9-10)
EC2 ENTWOoELS £€aItiag TG KAWATIKAG anAayng L 2 8.2. Alaxeipion MepiBdnnovtog (oen. 86-87)
€C3 CK)éﬁuwn wv KaBopLoPEVWY OXESIWV NAPOXWV TOU °
pyaviopou
EC4 Owovopikn BonBela anod tnv KuBépvnon °
EC5 Katwtatog pofdg npdoAnyng °
EC6 ALGXE(PION TOMIKWY NPOUNBEUTWY [ ] 6.9.1. Tonikoi NpopNBeUTES (0gA. 63)
EC7 ﬁé?\%';gféic Le e S kaiaNOToNIKEG * 7.2. AvBpwdniva Aikalwpata & logg Eukalpieg (oeA. 69-70)

3. HWIND EAAdg 19 xpdvia enikovwvia (oeA. 7-8) /

ECS8 EnevoUoElG UNOSoPNG [ | 3.3. Oovopikn Avantuén & Xapaktnplotikd Meyédn (oeA. 9-10) /
6.1. To TNnAgNIKoVwVIaKO Pag Alktuo (oen. 40-41)

6.5. KovwvIko Mpoidv (oeA. 48-49) / 6.9.1. Tonikol NpopnBeuTég
ECO ‘EppECN OIKOVOPIKN ENiGpacn [ | (0€n. 63) / 7.1. Ztowxeia AvBpwnivou Auvapikou (oeA. 68) /

7.2. AvBpwniva Alikaiwpata &‘loeg Eukalpieg (oen. 69-70)

MNepBannovtikn Enidoon

EN1 YAIKA Nou Xpnaolpononénkav L 4 8.3.1. XpnolponoloUpeva UAKA (ogA. 88-91)
EN2 XpnolponotoUpeva AvakukAwolua YAkA 2 8.3.3. Enavaxpnotponoinon egonAlopwy (oeA. 94)
, . 8.4.1. Katavanwon vEPYELQG, NAEKTPIKN EVEPYELA KAl KaUola
EN3 Katavanwon Evépyelag [ ] (0£8. 95-99)
ENa ‘Eppeon KatavaAwon Evépyeiac - 8.4.1. Katavdnwon evéPYELag, NAEKTPIKA EVEPYELT KAl KAUOLAa
(0€A. 95-99)
. ; 8.4.1. Katavanwaon VEPYELQG, NAEKTPIKN EVEPYELA KAl KAUOIA
EN5 E€oKovopNoN evépyelag [ (081, 95-99)
MpwtoBouAieg yia TN PEWON TWV EVEPYEIAKWY 8.4.1. Katavanwon eVEPYELQG, NAEKTPIKN EVEPYELA KAl KaUola
EN6 ; [
anaitnogwy (0€n. 95-99)
MpwtoBoudies yia tn pelwon g £ppeong 8.4.1. Katavanwaon VEPYELQG, NAEKTPIKN EVEPYELQ KAL KAUOLA
EN7 ; p -
Katavanwong evEPYELaG (0€n. 95-99)
ENS8 Yuvonikn dvtAnon vepou 4 8.6. Nepd (ogA. 104)
. . ; Kapia nnyn vepou &ev ennpedZetal oNPAVTIKG, KaBwg N xpnon vepou
EN9 Finyec Nepou mou ennpeadovtol " apopa Pévo TN XpNoN OTa YPAMELa KAl TO NOTIOPA TWV KAMWV.
EN1O | Nepd mou avaKUKAWVETAL Kal ENaVaxpnotJonoLetat | LRSI el 80Tyl S ) D)L ] o sz

Kapia noodtnta vepou 6eV QVAKUKAWVETAL 1 ENAVAXPNOLJOMOLE(TaL.

8.5.1. Mapouaia og Npootateupéveg Neploxég (oen. 102-103) /

. H npaypatikn éktaon ev pnopel va unooyloTel, kaBwg N anartoUpevn
nANPOPOPNON YIa TG YaieG NANGIOV NPOCTATEUPEVWV NEPLOXWV SEV

unapxel. Ta otolxela yia TG neploxeg Natura apopouv 1o 2007.

EN11 Alaxeiplon eKtaoewv uwnAng aglag BlonotkiAdtnTag

| MA‘pn Avapopd € Mepn Avapopd ® Mn Avagopd KUplog Asiktng B Asutepelwv AglKTng
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EN12

ZNPAVTIKEG ENUTTWOELG 0TN BlonoKIAGTNTA

8.5.2. Enibpaon otn BionokiAdtnta - Alaxeipion MNeptBanAovtikwv
Enmtwogwv (0eA. 103-104) / OL eKTPNOELS TNG NEPIBANAOVIIKNAG
€nidpacng Nou Npaypatonolouval yla KAbs ykataotaon

€VIOG N EKTOG MPOCTATEUPEVIV MEPLOXWV MEPLYPAPOUV OAES TG
QVAYVWPIOUEVES ENIMTWOELSG AVA EYKATAOTAoN. YUVOMTIKG, v
UNApXouV ONUAVIIKES €NSPACELS OTN BlonolkiAdtNTa.

EN13

Mpootateupéva n anoKataoTNPEVa OlKOoUoTNPATa

Kavéva. H enidpaon atn BlonolkiAdtnta dev givat oNpavIikn

EN14

ZTPATNYIKN, TPEXOUOES SPATELS KAl PEAAOVTIKOG
oxedlaoudg dlaxelplong TG enibpacng
otn BlornokiAGTNTa

Agv UNGPXOLY ONUAVTIKES EMEPACELS 0T BlomokiAdtnta. Mapdna
autg, o6dol ol ZtaBpoi Baong nou Bpiokovtal o€ £uaioBnteg NePLOXES
e€etadovial wg Npog Tg NepBanAovIIkEG eMbpAcelg

EN15

Mpootateudpeva eidn

8.5.2. Enidpacn otn BionoiAdtnta - Alaxeipion MeptBaAloviKwy
Enmoewv (oen. 103-104) / Aev undpxouv TETOLEG NEPLOXEG MOU
€NNPEGZOVIaL ONPAVTIKG and T Asttoupyia g WIND EAAGG. Aev
undpxouv oToixela Mou va anodelkvUouy 6t ot YtaBuoi Baong og
£UaI0ONTEG OIKOAOYIKG NEPLOXEG EMNPEAZOUV KAMOLa NPOCTATEUREVa
£i6n og eninedo Asttoupyiag.

EN16

ZUVONIKEG EKMOPNEG agpiwv Beppoknniou

8.4.2. EKnopnég agpiwv tou Beppoknniou (oen. 99-101)

EN17

AAAEG OXETIKEG EPUECEG EKMOPMEG
agpiwv Tou Beppioknniou

8.4.2. Exnopnég aepiwv tou Beppoknniou (oen. 99-101)

EN18

MpwtoBounies yia tn peiwon
agpiwv Tou Beppoknniou

8.4.2. Exnopnég aepiwv Tou Beppoknniou (oeA. 99-101) /
8.4.2.1. Exnopnég punwyv / agpiwv nou BAdntouv to 6dov
(ogA. 100-101)

EN19S

EKMOPNESG OUOIWV MOU HELVOUV TO 6oV

8.4.2.1. Exnopunég punwyv / agpiwv nou BAdntouv to 6Jov
(ogA. 100-101)

EN20

NOx, SOx, Kal dAAEG ONPAVTIKES QEPLEG EKMOPNES

8.4.2. EKNopnéG agpiwv Tou Beppoknniou (oeA. 99-101) / EKnopnég
OXETKEG e TN petakivnon oxnpdtwy unodoyidovial wg COze Kal
nepliapBdavovtal otnv avtiotoxn Katnyopia. Aev UNapxouv anneg
QVTIOTOIXEG EKMOPMEG OXETIKEG We petakivnon tng WIND EAAdg

EN 21

AndBAnta vepou

8.6. Nepd (oen. 104)

EN22

AndBAnta ava pébodo Siabeong

8.3.2. Napaydpeva AndBaAnta (oen. 92-94) / 8.3.3.
Enavaxpnaotponoinon e§onAlopwv (oeA. 94) / 8.3.4. Tuotipata
YuAAoyIKNG Alaxeiplong / Alaxeiplon enikivéuvwy anoBANTwY Kat
£16IKWV PEUPATWY anoBAntwvy (ogA. 94)

EN23

ZNPAVTIKESG SLIapPOES

A&V UNAPXOUV ONPAVTIKES S1appoEg To 2011

EN24

Moodtnta enikivbuvwy oTepewy anoBAntwv

8.3.2. Mapayopeva andBaAnta (oeA. 92-94) / Aev €xel epappoyn.

H WIND EAndg ¢ petagépel, e10dyel i e€ayel enikivbuva andBAnta.
‘O, enkivéuva anoBAnta éxouv petapepBet yia Aoyaplacpo g
avagépovtal oto Selktn EN22

EN25

AMOGEKTES UYPV anoBANTWY KAl OIKOOUCTNUATA
nou ennpedZovial onpavtikG anod auta

8.6. Nepo (0eA. 104) / Aev éxel epappoyn. H WIND EAAdg dev
€Xel onPavTkn eniépaon og kapia nnyn vepou PEow anoBEcEwY,
S1appowv N AAAWV.

EN26

MpwtoBounies yia tn peiwon
TV NePBaNAOVIKWY ENMTWOEWY

8.2. Alaxeiplon nepiBdAnovtog (oen. 86-87) / 8.3.1.
XpnaolponotoUpeva UAika (ogn. 88-91) / 8.3.3. Enavaxpnatporoinon
egonAlopwv (ogA. 94) / 8.3.4. ZuoThpata ZUAAOYIKNG Alaxeiplong

- Alaxeiplon enikivouvwv anoBANTwY Kat EIIKWY PEUPATWY
anoBAntwv (oen. 94) 8.4. Evépyela, AépleG EKNOPNEG & KAatkn
AdAayn (oen. 95-101) / 8.5.2. Enidpacn otn BlONoKIAGTNTa -
(AngElpLOI’)I nePBAAAOVIKWY enimTwoewy (0eA 103-104) / 8.6. Nepd
oen. 104
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8.3.4. ZuoTnpata ZuAdoykng Alaxelplong - AlaXeiplon enKivouvwy
anoBANTwWY Kal EI8IKWV peupdtwy anoBaAntwy (oen. 94) /
YUPPETEXOVTAG 0TO oUOTNPA oUAAOYIKNG SLaXE(pLoNG avakuKAwoNg
ouokeuaoiag Npoidviwy Kal cuokeuaoiag, dev eipaate uneuBuvol
Y1a TNV avdktnon oUTE TwV NPOoidvTwy oUTE TNG CUOKEUAOiag Toug.
Ytoixela and 1o ocuotnpa ouAoYIKAG SLaxXelPLoNG avaKUKAWONG

TOU NepLBAanAovTog

EN27 YAkd ouokeuaoiag | , . A .
SEv TAUTONOLOUY TNV MPOEAEUON TwV TEPAXiwy, £Tot elval aduvato
va YVwpIoUE TO MOCOOTO TNG CUOKEUAOIAG Kal TwV TEQaxiwy nou
avaktwvial. H WIND EAAdG Asttoupyel wg onpeio neplouAnoyng yia
OUOKEUEG KIVNTWV KaL a&E00UAp YIa TO KOO, anAd Ta Tepaxia nou
oudnéyovtal dev éxouv npoénsuon povo T WIND, adnd to auvono
TWV £UNOpwV ALAVIKAG QVTIOTOIXoU £€0MALOPOU.
EN28 MPAOTIHA KAl KUPWOELS PN CUPHOPPWOoNG - Aev UNApXouv oNPAvVTIKG NPACTIPA KAl KUPWOELS Jéoa oto 2011
pe tnv neplBannovtikn vopobeoia OXETKAG pe TNV NeplBannoviikn vopobeaia
EN29 OIS EI‘IlI'I,t(.()()ElC Bl popdinRe CyEy L 4 8.2. Aaxeipon MepiBanovtog (oen. 86-87)
KalL NPOCWIKOU
EN30 L SRR CCRECLO TV NpoTTdoia * 8.2. Aaxeipton MepiBaAdovtog (oen. 86-87)

Kowwvikn Enidoon: MNpaktikég Epyaciag kal A§lonpenng Epyaocia

7.1. Stowxeia AvBpwnivou Auvapikou (oen. 68) /

enidoong

{ A y | 2 2 0
LAl B abe ooy 7.2. AvBpwniva Aikawwpata &‘logg Eukalpieg (oen. 69-70)
LA2 Moo0oaoTd KIVNTIKOTNTAG £pYAopévv °
LA3 Mapoxéc oe UNAAARACUS NARPOUS ANACXGANGNG - ZaiéE;ﬁi;JBapto YuvblkaAlopou (ogn. 70) / 7.4. EminAéov Mapoxég
Epyaddpevol nou KaAUMTovTal and oUPPWVIES
LA4 , , °
ouAAoYIKNG dlaNpaypateuons
"EAaxiotn Nepiodog €160M0inoNG avapopIKA e
LAS . . °
AEITOUPYIKEG aAAayES
LA6 Moocootd avBpwnivou duvapikou nou °
EKNPOCWNE(Tal o€ enionpeg eNtponég Y&A
LA7 AeiKTeg €NAYYEAPATIKWY TPAUPATIOPWY Kal - 7.5.1. AelKTEG TPAUPATIOPWY, £NAYYEAPATIKWY AOBEVELWV,aNwAELas
anouclwy NPEPWV £pYA0IAg KAl anouotwy (oeA. 72)
7.5. Yyela & Aopaneia Epyadopévwv (oen. 72) /
LAS Evnpépwon epyalopévwy oe Bépata uyeiag [ | 7.5.2. Evnpépwon og Bépata uyeiag (ogA. 73) / 7.5.3. ENipopewon
o€ B£pata aopAnELag Kal UYEIag OTo Xwpo epyaciag (oeA. 74)
LAS @E}JG‘[O Yyelac & Aoqpoﬁaoc flou avagepoval & u 7.3. EAeubepia Zuvbikaniopou (ogn. 70)
€NioNPEG OUPPWVIES PE Ta CUVBIKATa
LAl1O0 Exnaibeuon avd epyaldpevo 2 7.6.1. Exnaideuon (ogA. 75-76)
LA1l Mpoypdppata 61a Biou padnong 2 7.6.2. EnayyeAuatikn EEAEN (oen. 76-77)
LA12 Mocootd epyalopévav nou AapPBAvouv eBETELG °

| MA‘pn Avagopd
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7.1. Ztowxeia AvBpwnivou AuvapikoU (oeA.68) /

LA13 epyalopéviv ¢ 7.2. AvBpwniva Aikalwpata &logg Eukalpieg (oen. 69-70)
LA14 Avanoyia Baolkou plobol ava euAdo °
LA1S ENLoTpoPN aTnV £pyacia kat Nocootd NApaKPATNoNG °

ETA TN YOVIKA G6ela

HR1 ENeVOUTIKEG ZUPPWVIEG °
HR2 A&loAdyNoN NPopNBEUTWV u 6.9. Yneubuvol MNpopnBeutég (oen. 62-63)
HR3 EKI‘IG[&SL,JOI'] NPOoWIKOU o€ BEuata avBpwnivwy °
KALWPdTWV
, 6.9. Yneubuvol MNpopnBeutég (oen. 62-63) /
[ , . , p
HR4 Auakploeis 7.2. AvBpwniva SiKalwpata & (oG eukalpies (oen. 69-70)
, 6.9. YnewBuvol MNpopnBeutés (oen. 62-63) /
[ , ;
HRS ARGl TS 7.3. EAsubepia Xuvbikaniopou (ogA. 70)
X . 6.9. Yneubuvol MNpopnBeutés (oen. 62-63) /
[ . , . .
HR6 Mawdwn epyacia 7.2. AvBpwniva SIkaiwpata & io0eg eukaipies (o, 69-70)
HR7 E€avaykaopévn pyaoia [ | 7.2. AvBpwoniva Aikalwpata &‘logg Eukaipieg (oeA. 69-70)
Eknaideuon NpoownikoU acgpaneiag os B¢pata
HR8 . . °
avOpWNIVWV SIKALWPATWY
Meplotatika napaBiaong avBpwnivwy SIKALWHPATWY
HRO . . °
aQuUTOXBovwV NANBUCPWV
Aglondynon kal avabewpnon AETtoupyLwV oE Bépata
HR10 . , . °
OXETIKA Pe avBpwniva SiKauwpata
HR11 I‘Iopc’nlwovo nou urjoBﬁhenKov OXETIKA LE Ta °
avBpwniva Sikawwpata
Kowvwvikn Enidoon: Kowvwvia
3. 5. Zuppetoxn (oen. 13) / 4.3. Mpooeyyidoupe uneUbuva ta
SO1 Endpdoelg otnv Kowvwvia u onpavika Bépata (oen. 22-23) /
6.5. Kolvwviko Mpoidv (oeA. 48-49) / 9. Kowvwvia (ogn. 107-121)
ENXELPNUATIKEG POVASES Mo €EETAZoVTAl YIa
S02 . . °
kivdUvoug dlapBopdg
S03 Exnaibeuon npocwnikoU o Bépata SlapBopag °
, . 5.5. ZUyKpouon ZUPPEPOVIWY - AvTpetwnion AlagBopdg (oeA. 33)
[ . , A
S04 R I 0,000 / 5.6.2. $UoTNpa ENIXEIPNOLAKNG ZUVEXELAG (0EA. 36)
SO05 Anpéola MoALTKA Kal CUPPPETOXN og OpAdeg nieong °
So6 AWPEEG 0 NOALTIKG KOpPaTa )
S07 AAIKOOTIKEG MIPOGRUYEG Y10 OVT-OVIAYWVIOTKN | 6.6.2. HOIkOG Avtaywviopog (ogn. 51)

oupnepLpopd
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S08 ol T Aev undpxel Kavéva NpéaTio N kKUpwon Péoa oto 2011
S09 NEITOUPYIES PE APVNTIKEG EMIMTWOELG OTIG TOMNIKES
KOWVWVIEG
MpoANWN Kat PETPa PEIWoNG TwV apVNTIKWV
S010 porny petpa p S p

ENINTWOEWV

KUkAog Zwng Mpoidvtog - cUpPpop@won e Ta

5.6. Yuotnpata Alaxeiplong kat Miotonotnoelg (oeA. 34-36) /

PR1 A p p 6.1.3. H/M aktivoBonia & petpnoels (oen. 42) / 6.3.2. Yyeia (oeA. 46)
[RUIUITE) EES e G TS / 6.7.3. Higktpopayvntikn AktivoBodia (oen. 55)
PR2 MePLOTATIKA PN CUPKOPPWONG LE TOUG KAVOVIOUOUG
Yyeilag & AopAanslag
, 6.2. MNpoidvta & Ynnpeoieg yia‘0Aoug (oen. 43-45) /
PR3 MAnpopopies 1 T npoiov 6.3. Yneubuva Mpoidvra (oen. 46) / 6.4. Yneubuveg Ynnpeoieg (oen. 47)
PR4 MePLOTATIKA PN CUPUOPPWONG LIE TOUG KWOIKEG
oNpPavong Npoioviwy
PRS5 Ikavonoinon neAatwv 6.8. Ikavonoinon MeAatwv (ogA. 56-61)
PR6 Mpoypdupata cUpPOPPWONG E TOUG KAVOVIOOUG 6.6. YneUBbuvo Marketing (ogA. 50-53) / 6.7. Evnpépwon Kolvou
OXETIKA e To marketing (0€n. 54-55)
MePLOTATIKA PN CUPPOPPWONG PE TOUG KWOIKES ; .
PR7 enlkoweviac 6.6.4. ApxéG enikovwviag (ogA. 53)
. , 6.6.3 . Aikalwpata MNveupatikng I16loktnoiag & Andppnto
PR8 I51wTtkGTNTa TouU MeAdT T
PR9 Xpnpatkn a&fa Npootipwy PN cUPPOPPWoNG e

TOUG KWOIKEG ONPAVoNG Npoioviwy

H MA‘pn Avapopd
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- Global
Reporting
Initiative™

Statement
GRI Application Level Check

GRI hereby states that WIND HELLAS TELECONMMUNICATIONS SA has presented its report
“SUSTAINABILITY REPORT 2011" to GRIs Repont Services which have concluded that the report fulfills
the requirement of Application Level B+,

GRI Application Levels communicate the extent to which the content of the G3.1 Guidelines has been
used in the submitted sustainability reporting. The Check confirms that the required set and number of
disclosures for that Application Level have been addressed in the reporting and that the GRI

Content Index demonstrates a valid representation of the required disclosures, as described in the GRI
G3.1 Guidelines.

Application Levels do not provide an opinion on the sustainability performance of the reporter nor the
quality of the information in the report.

Amsterdam, 16 August 2012

GRI REPORT
GRI CHECKED

Nelmara Arbex
Deputy Chief Executive
Global Reporting Initiative

The “+" has been added to this Application Level because WIND HELLAS TELECOMMURNICATIONS SA
has submitted (part of) this report for external assurance. GRI accepts the reporter’'s own criteria for
choosing the relevant assurance provider,

The Giobal Reporting Mnifattve (GRI) i o nedwork-bosed organeotion that hos pioneered the development n.f!hr workd’s maost widlely used
sustainability reporting fromework ond is commiited bo it5 confnuous improvemsent and appdicotion warkdwide. The GRI Goddelines fer out

thve priacinles oad inclomiors Thit Ovpanifanians oo Use B0 Mersue ond repar! Dhelr eoonamis, emarpamensial, and social performonce.
www labalveporting. ong

Disclaimer: Where the refevont sustofmability repovting includes external lnks, includiing fo owdio wiswal matenio), this stotement only con
cerns materiol submitted (o GRY of the fime of the Check on 3 dugust 2012, GRY explicitly excivdes the stotement being applied to ary laner
chonges to such material.

J




®LRQA

Business Assurance

Assurance Statement

Tenms of Engagement
This Assurance Staterment has been prepared for WD Hellas Telecommunicatons SA

Ligwpd's Regeter Quality Assurance Lid. (LEQA) wars commeaned by WIND Hellas Telecommunacalions
5.4, (WIND Hedlas) to assure its Corporate Responsibaity Report for the calendar year 20711 (heneafer
refered 10 as “the Report™). The Aeport relates to the sustainability performance of WIND. Hiellas's
operations and activities in Greece

Qur tovma of engagement excluded expressing an opinion on the acouwracy and completeness of the data
and information declosed in this Report

Management Respansdility
WIND Heflas's management was responsible for prepanng the Report and for maintaning eflective
inbemal controls over the data and nfoemation dscdosed. LRGA™s responsibility was to carry out an
ansuance engagement on the Report in accordance with our contract with WIND Hellas

Uhimately, the Report hes been appooed by, and rermamns the responsiility of WIND Hellas

LRQA's Approach
Thie assurance engagement was undertaken against
=  Gilobal Reporting Initiative Sustainability Reporting Guidelines (GRI G3. 1)

The obgectives of The assurance engagement were 10

#  Confirm whethes the self declaration for applcation level B+ was fauly stated

=  Comment on the extent that ihe GRI pancples sweh 85 materiality, inclusieeness, completeness and
resporsiveness have been taken into accoun when compling the Report

To form our conclusions the assurance was undertaken as & sampling exercse ard covered the foliowing

SIS

= Carying oul a benchmarking exercise of matenal issues by reviewing compatilors” sustainabiiny
rOpOets

*  Coenparing WIND Hellss's Corpotate Responsitility Report 2011 waith its 2010 Repont for consstency
i is declasure of matensl sues and perlormance data

*  Camying out a deskiop review of WIND Hellas's Cerporate Responsibilty Report 20711 o check that it
reports of explains Rs omissions on those oienia requined to demonstrate application level B, In
accordance with our contract no sfte viits of inferviews were conducted
Sote 1:  Coonomic performarce dirs was titen dnectly bom e sudited nancial scomnts
Mote 21 LROA corobonsied only that the Enics whac faios e resder out of the Report wene nsnsrbed scruately or e

EtTed] irference wan frovided
= Checking that the GRI ndex allows stakeholders 1o aooeis sustamability performance indicatoes

Leve! of Assurance & Materiality
The opinion expressed o this Asswrance Statement has been formed on the bass of a bmited leved of

assurance and apphing professional judgement for malanalny




®LRQA

Business Assurance

LAGHA's Oipénikon

Based on LROA's approach, nothing has come o our attenbon that would Cause ws not to Defieve that
the company has met the conditions for GRI apphcation level B+ a5 our desictop review confmed that
the Report contains information on WIND Hellss's profile, manasgement approach and a minkmm of 20

performance indcatons
It s abo cur opnion that the GRI principies have been considered in preparing this Report

LRQA"s Recomemendations

WIND Hellas shouki

& Document the outtoms & redults of dasioque betwesn WIND Hellas and stakeholders and ersung that
the process for Evaluating the selection of indcaton & based on the inputl ard feedback af
stakehokiers.
Review the environmental indicators that it reports. The operabons of the company do not hawve
significant environmental impacts on
- weates (sowtces affected by withdrawal and percentane of 1otal volume of water recycled)
- eodiversity (number of IWCN Red List speces affected by opetations)
Hence their future indusion in the Report should be decided from stakeholder engagement on
whether these indicators provide any meaningful information on WIND Hellas's sustainability
performance
improve requlatoly repoiting on seed associated with anlennas comstiuction and exploration
activeties, especally with negands 10 biodnersity
Continue 10 improve the accuracy and completeness of sustainabilty performance through data
werification in futume reports

St Dared 7 of Avgest 2002

(e 2 =) -_!I

Name  Marta Bento Sophia Antonades
LROA Lead Veriler

0n behall of Lioyd's Register Quality Assurance

LRQA, Pragus, Gresce

LROA Refevence: PRG0N 2808

Thin. gaciemwes] B bt 15 e QUiesann hekee
e Aswurnrn atwermnd i oy vl when pabinhed with the Bapor] b whech f relen,

Loy Mpiter Quably Asuires Limied, & afilate andl b oo Buw repective oicen, emplopn o sgenh e, vy and

sberved W i e i d U Uiyl Ry Gimng’. Thie Lioye's Regrstes Lot st 5 sespomaleity ol Wl nol be Rable 1o any
P A vy b, ChETeE 6 ENpEE Dl by ek O (e bl mateon oF e in W 00ROl of Iowhiies pepeind, uniess Tl e
Bt Y & VBT WY e T LT R G £y 08 e (i ofl Thin e viationn o divale 80 8 Tt Case any respormlbany o
Faptalify A AR [ b T B Dondetioe e Oul W 1R doniac

Bocnse of e inferesl Rriwtion in sy bl cosol i B posslbe than b, e, o Wit v el 1y ey oo and
mol b detecied  Furthe, the verilceton s ot deugred 0 deter o wesinen. o anon B el coniol o Te n Dy et 1D e
ety Wt Ol Sbove i the verBanon Pun ot been perfoned DNty Proughout e paricd asd P entifestos ceed ool o8 e
et ivleenel onfrok weee on 3 e bass, Any progcion of T eeslashon of Coetrl 1 uture peted B b0t e e rsl tht e peareey
ety becrrme ety Secwas of change in rdsonm, o B the gegree of (omplancs wath thn Py el st

The Ersglisd, wersion o thi Vaterment s the ool i venion, The Loy Regater (e smeres o sepoesbity for weiom tramsied o other







Yag euxaplotoupe Nou dlaBdaoate tnv napouoa ékdoon.
Av enlBupeite NePLOCOTEPEG NANPOPOPIES N SLIEUKPLVIOELSG
napakadoUpe aneubuvoeite:

WIND EAAGC

AleUBuvon ETAIpIKWV IXECEWV

A. Knoloiag 66, 151 25 Mapouat

TnA.: 210-6158574 & ®ag; 210-6105022
e-mail: csr@wind.com.gr

Yteldte pag ta oxéAld 0ag oto
csr@®wind.com.gr

i oupnANpwoTe T poéppa nou Ba Bpeite oto
www.wind.com.gr

Enpéela Keyévwv AnoAoyiopou, Aopn Asiktwv GRI ({:‘ pikiﬁf_}ﬁii‘.




To napdv tunwBnke oe 100% okoAoyko xapti nou gépet Tnv niotonoinon Nordic Swan
oUpewva pe Ta auotnpd npoétuna tou Swedish Ecolabelling Board.

DA

nEFC FSC —




WIND EAAdG TnAsnikolvwvieg A.E.B.E.

W
A. Knoloiag 66
T.K. 151 25, Mapouat

www.wind.com.gr

VlG OﬁOUC e-mail: csr@wind.com.gr
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