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A. ENIAOIETZ ENEPIOMOIHIHE YNMHPEZIAX
1. Emidoyn TnAe@wvikoU ApiBuou

A) EntBupcd tn Atatripnon tou Yiotdpevou |:|

ThAegwvikoU pou ApiBpod Yndpxwv TnAe@wvikég ApBuég ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Etodyete tov apiBud g tnAepwvikric oag ouvosong

B) EnBupd véo TnAepwviké ApiBué D
ané i WIND

2. EmAoyég TnAepwviking Mpappng

B) EmBup® Eykatdotaon Néag [ettovik6g TnAe@wvikég ApBuég
A) AwaBétw Evepyn TnAepwvikn FpupuﬁD TnAe@wviknig Mpappng l:| ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

ZupnAnpdote €vav yeltovike TNAEPwVIKG aptBLo

Etodyete tov apiBud Bpdxou drnwe avaypdpetat atov TpExovia Aoyaplacuo oag

Tpexwv dpoxog TnA. Zovdeong
I. Zrowxeia TnA. Fpapprig  ApiBudg Bpodxou ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Mapoxog TnA.l'papprig

ErAéEre edoov n ugiotduevn ypauuri oag ivat ISON - Epdoov n ypappri £xet noAManAous ouvdpountikoUs aptBuoUs, EL0dyETE ToUG £06:
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Tuxdv noAanAol ouvépountikol ri DD aptBuoi, kaBu¢ kat ot ISDN eukolie¢ Oev petagepovtat otn véa oag unnpeoia

ErmAgéte av éxete non ADSL EniAééte av éxete ADSL pgow AT.T.B Tpéxwv [Ndpoxog Ynnpeotag ADSL
1. Zrowxeia Tpéxouoag ADSL Ynnpeoiag Ynap&n ADSL Ynnpeotag |:| ADSL Méow I816ktntou Atiou |:| Mdpoxog ADSL

IIl. Stouxeia Katéxou TnA. Mpappiig 510 pe Troweia Neddmn || AAT Jaame [ L L L L
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Me tnv napouoa dnAcvw uneUBuva Nwg eipat KAToxog TG avwTEpw TRAENIKOWWVIAKNG LUvOeoNG Kal anodexopat kat eEouotodotw v etatpeia WIND va v dlakéet yia Adoyaplacyd Hou, va v JETAQEPEL oTo OIKTUS TG
HEOW Twv BLadIKAOLWY POPNTATNTAG KAl PETAPOPAG TONKoU BpdxXou, yLa TV NApoXn UNNPECLAV Kat SlEUkoAUvoewy péow MAnpoug Adeoponolntng MpdoBaong otov Tonké Bpdxo. H dlakonn g TnAENKoWwVIaKNG ZUvOeaNg
Looduvapel pe katayyeAia ing ouppaong pe tov Mapdvta Mapoxo yia tnv cuykekpiévn ouvoean Kat avaAapBavw va eEo@Ariow Tov ekkaBapLatiké Aoyaplacpd nou Ba exdoBel yia Tig unnpeoieg nou AapBdvw and tov MNapdvia
lNapoxo kat o onofog pnopet va neptapBavel nponyoUUeveg aveEGMANTEG 0PENEG Kal OMOLEG OPEINEG TUXGV MPOKUPOUV PEXPL TNV NUEPOMNVIa BLaKONAG, KaBWG Kal va eNtoTPEPW 0LOVONMOTE TEPHATIKG EEONALOUG HOU EXel
6008¢el ota nAaiola NG peta&y pag oupBaong Kat ExeL TUXOV EyKaTaoTAOEL OTOV XWPO HOU yLa TNV NAPOXn Twv AapBavopEvmwy UnnPeotwv. Z€ Nepintwon nou n attnon evepyornoinong unoBdAAeTaL ané E1epo QUOIKG Npdowno,
JE oToIXela ALa@opeTikd and 1a Otkd pou, dnAWvw unevBuva we KATOXOG TNG AVWTEPW TNAEMIKOWWVLAKNG LUVOEDNG, NWG KATOMY TG HETAWopdg tng oto diktuo g WIND oUp@wva pe 1a avwtépw, enBupw Kat anodéxouat
v petaBiBaon tg TNAENIKOWVWVIAKAG pou ZUVOEDNG 0T Napandvw uotkd npdowno. Katavow nwg and v otyun g PetaBBaong tng TNAENIKOWVWVIGKAG Hou ZUvOEaNG 0g GAO uatkd npdowno, navw va luat Kdtoxog
NG aVWTEPW TNAEMIKOWVWVIAKAG 0UVOEONG Kal Nwg oudepia anattnon r dikaiwpa Slatnpw yia Ty wg dvw TnAenkovwviakn ouvdeon. AnAdvw ot éaBa yvion dhwv Twv dpwv nou Bplokovtal oto niow PEPog g napoloag
Kat anodexopatl MARPWE Kal avenupUAAKTa 10 NEPLEXBUEVO TOUG.

Ynoypa@n Katéxou Mpappng

Hpepopnvia | | | /| | |/ | | | | Ténog Ynoypagn MeAdtn




WIND EANAZ THAEMIKOINQNIEX A.E.B.E.

New®dpog Knoloiag 66, 151 25 Mapouol, A.®.M.: 099936189
APM.AE.: 48025/01AT/B/01/26/03, Website: www.wind.gr
THA.: 210 6158000 - FAX: 210 6006529

E. ZYNAYAXTIKEX YNMHPEZIEX WIND
Me v napoloa dnAdvw 6Tt eNBUPE va evidEw v avwtépw olvdeon otabepriq ThAspwviag (A
. . otaBeprig tnAe@wviag Kat Internet) tnv onoia attoUpat, KaBwE Kat tn cUVEEoN KIVNTAG TNAs@wviag Pe
Euvéuaotl"l;n Mpoogopd |:| Api8. Kwntod Tnh. ‘ 6 ‘ 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Tov unofAnBévia apiBpd, Kdtw and Tov {Blo KWBIKG CUVSPOYINT, MPOKELEVOU Va Séxopial eviaio
Oha o 1 Aoyaplaopd Kat va pou napExetat €Kntwon €ni Tou nayiou TEAoUG Tou OIKOVOUIKoU npoypdppatog
WIND kivntrig i / kat otaBepnic tnAegpuwviag nou anoteAei pé€pog Tou eviaiou Aoyaptacpiou.

Ou ouvduaotikég npooopég Kaprtokwvntiig n/kat Mobile

< . < - Broadband pe Kdpta dev ouvduddovtal pe tnv guvduactikn
Tuvduaotikn Mpoopopd Kaptokwvntrig D ApiB. Kwntou TnA. ‘ 6 ‘ 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ e G
Me v napoldoa cUveon napéxetal npoa@opd, CUH@WVa UE
Tuvduactikr Mpocpopd Mobile Broadband pe kdpta D Ap1B. Mobile Broadband ‘ 6 ‘ 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ avakoivewon oto SLaBIKTUakG téno

www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/.

IT. THAE®QNIKOX KATAAOIOX

Emoyég TnAe@pwvikoU KataAdyou: WIND  AAAou Mapéxou
.. . . . . , EnBupad, Adyw alvang and pépoug pou gUPBACNG UN avaKoWWOIUNG TNAEPWVIKAG aUvdEoNG,
* Na epgaviZetar o apiBuée pe 6Aa ta orowxelo katéxou ypappriq D D o€ nepimwon KAfiong #KTaktng avéykng 112, va Sidovtat ané t WIND EAAAS AEBE otnv
o Na epgaviZetal o aptBuég xwpig Ta otoixeia SleUBUVONG KATOXOU YPAUMAG |:| |:| Apuédia Aexﬁ ya mv c!wtps:tu')nta’n Kuwmdang éKmKIJ'\q avdykng ot n)\’npoquis'c
) i | . . AepwvikoU KataAdyou (Gvopa, en@vupo, matpidvupo, dlelBuvon). To napandvw nedio
* Na pnv epgavietat o apiBuég otov tnAe@wviké katdoyo (anéppntog) |:| |:| OUMNANPWVETaL OE NEPINTWON Pn Kataypagrg otowxeiwv atnv Ynnpeaia TnAspuwvikol KataAdyou

WIND Kat agopd 10 60voo Twv cUVBETEWY ToU cUVSpOUNTA otnv napodoa aitnon.
® Y& nepintwon KARong otov aplBpé 112 éktaktng avdykng,
va divovtal ta otowxeia pou otnv Appddia Apxn. NAI D OXl D

Z. XTOIXEIA AOIFAPIAZMOY

Eipat idn neAding unnpeoidv WIND Kwd. Aoyap. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 2. Av en\éete eviaio Aoyaplaopé fi n Xuvduactikn Mpoogopd “ONa oe T,
Kat enBupa eviaio Aoyaplacpé? ayvonote TG enoyEg AteiBuvang AnocotoAng: loxUet n entloyn tou
u@Latduevou Aoyaplacpou oag

AeGBuvan AnootoArig: ‘I15ta pe AteGBuvan MeAdtn D Aﬁpoq‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

L. O 3 29 O O B
Avdhuon Aoyaptacpiol: NAI |:| OXi D Mepukri? D 3. AnogtoAr avdAuong pe andkpuyn twv 3 teAeutainv Pneiwv.
HAektpovikég Aoyaplaoudg / E-Bill“: D Noyaplaopdg pe Mail / e-Mail Bill: D

Ztoxeia Ynnpeoiag: ‘ ‘I3wa pe Xroixeia MeAdtn | ‘ Kwd. Evep. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

E-mail ®

H unnpeoia HAektpovikoU Aoyaptaopod eivat dtaBgoiun otn oeAida https://www.wind.gr/gr/mywind. I'ta tnv evepyonoinon tng 8a AdBete £101k6 Kwdikd npdéofaong e SMS.

kwtmas[efof [ [ [ [ [ [ ][]

“Ynnpeoia HAektpovikou Aoyaptaouou E-Bill: Mévo nAektpovikn poperi Aoyapiaouou (cupnepidauBavouévng avdAuong). Ynnpeoia Aoyaptacuou e-Mail Bill: Mévo Aoyaptaoudg péow
e-mail, xwpic npéoBaon ot nAekTpovikEG unnpeoieg MyWIND
5To kivnté TnA€pwvo & to E-mail ivat anapaitnta yia evepyonoinan tng unnpeaia¢ HAektpovikou Aoyaptacpou.

VISA D Master Card D Diners D American Express D Ovopatenvupo ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
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Ynoypagn Katéxou

Me v napotoa e§ouatodote tn WIND EAAAL THAEMIKOINQNIEL A.E.B.E va sionpdtiet toug Aoyaplagpoug Kat 6Aeg TG An&inp6Beopeg o@elAEG, nou anoppéouv and tn gUvdeon Hou ato
SikTud TG, onwg eE6¢ANGN AoyaplacudV, TNAEN/KOV TEADV, GUOKEU®V, NOPEXOPEVWV UNNPECLAOV Kal ayabdv, HETw TNG MOTWTIKAG Hou KapTag.

0. YNOAEIZEIZ NMPOX WIND

Pntd oupgwveital kat péxpl tng eyypd@ou avakAACEWG NG ouyKatdBeorig pou xwpig avadpopikn oxd 61t n WIND EAAGG ota nAaiota ene&epyaciag 1wV NPoownik@v dedopévav
(NEpPLOPLOTIKG: ovopdten@vupo, dlelBuvan, TNAé@wva, e-mail) dUvatal va ta xpnotponotei n ida kat va ta dtaBiBdel kat oe dANeG etalpeieg i npdowna pe TiG onoieg ouvepydetal otnv
EA\Ga Kat 010 e§wTePIKS, yla okonoug EUNopIkng €peuvag ayopdg Npoidviwy i Sla@niuong Héow autépatng KARGNG, NAEKTpoViKoU taxudpopeiou Kat tng anootoArig SMS, MMS i
GA\ou nAeKTpoVviKoU PECOU ENKOVWVIag

i

Aev enBupd va d€xopat pn {ntnBeioeg KARSELG Pe avBpwnivn napépBaan yla Toug avwiépw okonoug L]

1. AMTOAOXH OPQN AIO TON NMEAATH

AnAvw 61t EAaBa yvaon TV YEVIK@Y 6pwV nou Bpiokovtal ato niow pépog Tng napoUoag, anodExopat NARPWG Kat aveni@UATKTa 10 NEPLEXGHPEVO TOUG Kal EVNHEPWBNKA NWG o€ NEPINTWaN Nou n napoUca cuvantetal
€€ anootdoewg €xw 1o SiKaiwpa va unavaxwpnow ajnpiwg evidg 14 npePOAOYLOK@Y NPEP@V and v NUepopnvia unoypagng tng napolaag, 6t anodéxopat aveni@UAAKTa Tov 6po OXETKA PE TNV enegepyacia
npoownik®v dedopévawv and tn WIND, éu anodéxopat tnv anodéopeuan tou Tonkol Bpdxou gUpg@wva pe toug ouvnupévoug Mevikolg ‘Opoug Mapoxng TnAenikovwviakdv Ynnpeowwv, 6u éaBa yvaon Kat
anodéxopat avenpUAakta Tov THokatdAoyo Twv unnpectwv otabepnq tnAeguwviag Kat internet tng WIND, ta xapaktnpiotikd Kat n yewypa@ikri KAAUPN twv NapexSUEVWV UNNPECLWY, OTL Ta OTOXE(D NOU €Xw
oupnAnpwoel sivat aAnBri kat akpiPn & 61t enBup va AddBw toug KwdikoUg EvEPyonoinang TwV UNNPECIOV Hou PEow SMS A pe ThAepwvikn enkovwvia and  WIND, oto tnAépwvo entkowvwviag nou SnAdvw
napandvw. e nepintwon nou dev eipal o Kdtoxog g napovoag TnAenikowwviakrig uvdeong, SnA@vw unelBuva NwG KATONV TG HETAPoPAG G wg Gvw TnAenikovwviakng Zovdeong oto diktuo g WIND
OUH@WVa HE T0 aVWTEPW, ENBUPM Kal anodéxopat Tnv PetaBiBacn tng wg dvw TNAEMIKOWWVIOKAG ZUVEEaNG 0To GVopd Hou, KaBlaTdvtag Pe Kat autdv Tov Tpono epegng Kdroxo tng TnAenikovwviakng ZUvdeang.
AnAdve 6t EdaBa yvaon GAwv Twv 6pwv nou Bpickovtal ato niow PEPog g napoUaag Kat anodéxopal NARP®E Kat avenipUAAKTa To NEPLEXGPEVO TOUG.

Huepopnvia ‘ ‘ ‘ / ‘ ‘ ‘ /‘ ‘ ‘ ‘ ‘ Ynoypaer MeAdtn Ténog

Tunpa EEunnpétnong Melatwv Ynnpeowwv Ltabepriq & Internet 13800, CustomerCareFixed@wind.gr



FENIKOI OPOI NMAPOXHZ THAENIKOINQNIAKQN YNHPEZIQN

MetagU tng Etalpeiag pe v enwvupia «WIND EAAAS THAEMIKOINQNIES A.E.B.E.» Kal T0 S10KPITIKO
TitAo «WIND», nou edpeUeL ato Mapouot Attikig (A. Kngloiag 66) pe A.O.M.: 099936189, (APM.AE.:
48025/01AT/B/01/26/03) (epe€hc n «Etaipeian) kal tou MeAdtn pe ta oToixeia nou avaypdpoviat
OTN PNpoaotivh NAgUPA Tou Napdvtog (epegng «o MeAdtng») cupwvnBnKav Kal éylvav apolBaia
anobeKtd ta akénouba:

OPIZMOI

0L akdouBeg AEEELS Kal PPACELG NOU XPNOLJOMOLOUVIAL TNV Napouoa Ba £xouv To akéioubo vonpa:
Aftnon: H aitnon napoxnig unnpectwv n onoia unoypdgetal and tov MeAdtn f and e§ouatodotnpévo
and autdv npdowno kaL ouvodeletal and ta SIkaloAOYNTIKG Kal Ta £yypaga nou éxouv Zntnbei
an6 tnv Etaipeia.

MNeAdtng: To QuUOLKG Npocwno To onoio cupBdAdetal pe tnv Etalpeia yia tnv napoxn
TNAENIKOWVWVLAKWY UNNPECLWV Kal TNV NpGoBach Tou ato TNAEMIKOWVWVIAKS diktuo tng Etalpeiag
HOVOV YL OLKLOKA XpNon, anoKAEOPeVNG onolaadnnote eNayyeAPaTIKAG XpAONG Kat TyoAoyeitat
ané tnv Etaipeia.

ZUpBaon: H nANpNG VopLKA Kat pnopikh axéon tng Etalpeiag kat tou NeAdtn n onoia diénetat
and Toug 6poUS KAl TG NpoUnoBéaels nou nepiiapBdvovial otnv Aitnon, Toug Napovtes Mevikoug
‘Opoug Kat ta MapaptApata.

KGtoxog TNAENIKOWVWVIAKNG oUvEEaNnG: O £yyeypappévog aTo GPXEio EVOG SNPOCLOU TNAEMIKOWVLVIOKOU
0pyaviopoU wg KGToxog PLag TNAENIKOLVWVLAKAG OUVEEDNG PE YEWYPAPLKO aptBpd yia TN Napoxn
TNAENIKOWVWVIAKWV UNNPECLLOV OUPPWVA PE TNV KeEipevn vopobeaia.

TNAENIKOWWVIAKESG YNNPEoieg: Ot TNAENIKOVWVIAKES UNNPEGieg wvng fi/kat ADSL/VDSL f/kat
Internet nou napéxovtal atov MeAdtn and tnv Etalpeia, £toL 6Nwg nepypagpovial atnv Aitnon
Kal otnv napouca oUpBaan.

TnAgnoLvwviakd Aiktuo: To tnAeNikovwviako Siktuo tng Etalpeiag kat n unoSoph autoy nou
xpnaoonoleital and tnv Etaipeia yia tnv napoxn twv TNAEMNIKOLVWVLAKWY YANPESLWV atov MeAdtn.
TnAgnKovwvIakdG EEoNALOPAG: O TNAENIKOWVWVIAKGS TEPPATIKAG e§onAlopds (modem/ router)
nou ite ayopdZet eAelBepa o NeAdtng and tnv ayopd eite Tov npopnBeletal ano tnv Etalpeia, pe
1 xwpig avtdAAaypa (n.x. e Napaxwpnon), GUPPWVA e TNV EKGOTOTE LoXU0UOA EPNOPIKA MOALTIKA
g Etaipeiag, yia Toug okornoUg TN Napoucag oUPBaong Kat yia 600 XpGvo auth EUPIOKETaL Og LoXU.
TnAenkowwwiakn ZUvdeon: H an' eubeiag ouvdeon pe o ekdotote Siktuo Mapdxou TRAENIKOWWVIGV
LG NAPOXN UNNPETLLOV PVNG (OUpnepLAaPBavopévwy TG00 TOU PUOLKOU Popéa (Tonikd Bpoxo) doo
KaL Tou aptBpoU M Twv apiBpwV nou €xouv ekxwpnBei atov MeAdtn) n/kal unnpeatwv Sedopévuwv
(ADSL/VDSLInternet).

®opéag/Opyaviopoe: eival o KGBe popéag, opyaviapds, Etatpeia h Apxn nou epnAékeTal cUPPWVa
pe TV ekdotote LoxUouoa vopoBeaia atnv uAonoinon/evepyonoinon tng napoxng Adeaponointng
MpéaBaong otov Toniké Bpdxo (LLU), otnv uAonoinon tng (popntétntag aplbp®V kat o€ onota GAAn
unnpeoia givat avaykaia yla tnv napoxn twv YNNPeoLwv nou atteital o MeAdtng.

1. AIAAIKAZIA ENEPMOMOIHZHZ THAEMIKOINQNIAKQN YMNMHPEZIQN

1.1. O NeAdtng unoypdget Tnv Aitnon Kat tn LUpBaon yia tnv Napoxn Twv TNAENKOVWVLIAKWY
Ynnpeowwv. H Etatpeia Sikatoutal va dntei ta dikaloAoyntikd éyypaga ta onoia anodeikvuouv
Tnv tautdtnta tou MeAdtn, Tn SielBuvan Katolkiag tou, Tov A.D.M. KaL KGBs GAAD OXETKG pe
TNV NPOoNKOUOa KTéAECN TNG Napouaag £yypago. H Etalpeia diatnpei to Sikaiwpa va pnv
gvepyonolnael T ZUpPBacon £dv kpivel 6T o MeAdTNG ival apepéyyuog, av o MeAdng Sev éxel
egopAnoeL AN§INp6Beapoug AoyaptacpioUs Tou f yia onotladnnote GAAn eUAoyn attia, KoVonowvVIag
v ané@acn auth otov MeAdtn.

1.2. 0 NeAdtng népav TG AITNOEWS Kal TG ZUpPBAcEwS UNOXPEOUTaL va NPOoKOpIoEL KGBE avaykaio
S1KaoAoYNTIKG KaL Va UNoYpaWeL Ta £yypaga i/kal E0UCLoBoTNCELS Npog Tnv Etapeia nou oUppwva
€ 10 £KAOTOTE LoXUOV VOPO0BETIKG NAaiclo aneubuvovtal og Tpitous Oopeic/Opyaviopols Kkat n
UnNoypPagn TWV oroiwv anatteital Npokelévou va dtaBiBaatolv and tnv Etalpeia Wote va kataotel
Suvati n evepyonoinon twv TNAENIKOWWVLIAKWY YNNpealwv. H Etalpeia otnv nepintwon auth
EVNPEPWVEL TOV MeAGTN yia TV Npepopnvia evepyonoinong apéows PoALG evnpepwBel oXETKG and
Tov ®opéa/Opyaviopo. H Etaipeia 6ev unéxel kapia eubuvn, Népav g epnpobeapng SlaBiBaong
TWV OXETKWV £yypdpwv oto ®opéa/Opyaviapo. Ma 1o Adyo autd, o Nepintwaon pPn evepyonoinong
 KaBuatépnong evepyonoinang twv Ynnpeoiwv and tov ®opéa/Opyaviopd, n Etalpeia &€ 6a
€ubuvetal évavil tou NeAdtn yia tuxdv napaBiaon twv unoxpewoewv tou Gopéa/Opyaviopol
€K TNG LOXUouoag vopobeaiag.

1.3.1 O1 TnAeniKowwwIaKES YNNpeoies Ba napéxoviat pOvov epAoov o KEToxog TG TNAENIKOVWVIAKAG
oUV6EONG £XEL NAPAOXEL TA OTOIXELD TNG TAUTOTNTAG ToU, Unoypdel i/kal NPOoKOIOEL Ta anattoUpeva
Sikalonoyntika. O Kdtoxog tng TnAenkowwvIakng ZUvEeong euBUVETaL NARPWG YLa TUXOV avakpiBeleg
ota otoixeia Tou.

1.3.2 Ze nepintwon nou n napoUoa agopd kat oe petaBiBaon tng TNAENKOWVWVIOKNAG ZUvEEoNG oE
GnAo NPAowNo, LOXUoUV ENNAEOV TwV aVWTEPW Ta akdAouBa: a) Ot TNAENIKOVWVIAKEG YNNPEGIEG
6a napéxovral povov £pooov o MeAdtng éxel NapGoXeL Ta OTOIXE(D TNG TAUTGTNTAG TOU, Unoypayel 1/
KaL NPOCKOpIOEL Ta anattoUpeva S1kaloAoyNTIKA Kat B) o KAtoxog Tng TNAENIKOVWVIAKNAG ZUVEEoNG
éxel artnBei otnv pnpootvh Gyn TG NapoUoag Kat cuvatvécel otnv petaBiBaon auth ota otolxeia
Tou MeAATn, KATaVoWVIag NWG EPeEAG NAUEL va ouviotd Kdtoxo tng TNAENIKOVWVIAKNAG ZUVEETNG.
1.3.3 O NeAdtng {ntei and tnv Etatpeia kat anodéxetal Nws 6a AapBavel Tig TNAEMIKOWVWVIAKES
Ynnpeoieg KAVOVTag Xpnon TG TNAENIKOLVWVLAKAG oUVEEONG Kat anodéxetal ot Ba xpewvetat anod
v Etaipeia yia tg AngOeioeg TnAenkowvIaKES YNNpeaieg aAnd Kat yia Ta téAn andKInong Kat
Slatipnong tng TnAenKowvwviakng ZUvdeang WIND w¢ Katoxog Tng TNAENIKOVWVIAKNAG ZUvEeoNG.
1.3.4 H Etaipeia Sev unéxel kapia eubUvN yia Tuxév napdvopn xpion tng TNAENIKOWVWVLAKAG
ZUvbeong WIND i dAdou napéxou and tov MeAdtn.

2. YNOXPEQZEIZ THZ ETAIPEIAZ

2.1. H Etaipeia @povtidel yia tnv opann Asttoupyia Tou TnAeNKowviakoU AKTUou Kat yia tnv
NpoonKouaa Napoxn Twv TNAENIKOWVWVIAKWY YNNPETLWV KAl AapPBAvel KGBE NPOOPOPO PETPO YIa
va dlao0@anidetal n ao@dnela, n aKEPALGTNTA KAl N SLATAPNON TWV AETOUPYLWV TOU AKTUOU nou
epninteL otn oQaipa eAéyxou TNG, TNPWVTAG To €NNESO NOLOTNTAG UNNPECLLV Nou eMBAnAsTal
ano Toug OXeTikoUg Kavoviopoug kat Ano@aaoels tng EETT i onoleadnnote GAAeg SLaTaEelg tou
VOROU KaL TwV Kat' §ouatoddtnan autoU ek6166pevwv npdgewv nou npoBaénouv auotnpdtepeg n
NPOCOETEG UNOXPEWOELS WG NPOG TNV NoldTNTa unnpeciwv. H Etalpeia dnpootelel oto Sladiktuakd
g ono, otn SledBuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko oToixeia yLa TNV NOLGTNTA TwV UNNPECLLV TNG. H Etalpeia NnpoBaivel TAKTKG OE EVEPYELEG
avaBdbpiong SiktUou, wate oL NeAdteg TG va AapBAavouv NoLoTIkéG UNNPEaTies, Péoa oto NAaiolo
TWV NEPLOPLOPWV TNG TeEXVOAOYIag, TN andotaong tou neAdtn and tg unoSopég tng (kévipo) aAnd
Kal €EWYEVLOV Napayoviwy, 4nwg n notdtnta tou Bpdxou, N E0wWTEPIKN KaAWSiwon Tou Kupiou Tou
neAdtn K.A.n. Me TG evépyeleg auTéG n ETalpeia Gpovidel, wote 0 AGY0G CUYKEVIPWONG OTo SikTud
NG va givat kaAUtepog Tou 1:60. Ze Nepintwon nou o AGYoG OUYKEVIPWONG gival XEPOTEPOS, auto Ba
oupBaivel yia NEPLOPLOPEVA XPOVIKG S1A0TARATA Kal PEXPL VA 0AOKANPWOOUV OL OXETIKEG EVEPYELES
avaBadpong. H Etalpeia pnopei va Bétel ektog Aettoupyiag n va SLakontel Npoowpivd tnv napoxn
TwV TNAENIKOWVWVIAKWY YMNPECLWOV YIa TN SIEVEPYELD NPOYPARPATIOHEVWV EPYACLLV CUVTAPNONG TOU
SIktUou, EQAooV ToUTO £xeL pNtd yvwotonolnBei otoug NeAdTeg pPéow NAEKTPOVIKOU Taxudpopeiou
f avakoivwaong atov TUNo M otnv 1otooeida tng i pe iAo Npéopopo tpdno. e Kabe nepintwaon,
n Etalpeia evNpePWIVEL TOUG ZUVEPOPNTEG TNG 24 WPES NPLV YA TA AVWTEPW NEPLOTATIKG Péow
ToU 51a81KTUaKOU TNG TONOU Kal PEw NAEKTPOVIKOU TaxXudpopeiou, EpOTOV 0 ZUVEPOPNTAG EXEL
NapGoXeL TNV NAEKTPOVIKA TOU SLEUBUVON GTOV NAPOXO YA OXETKN aAANAOYPAPIa Kal EVNPEPWOELS.
2.2. Mg €€aipeon tv nepintwon tou 6pou 2.1, edv n Slabeaipdtnta tou Siktou tng Etaipeiag H/kat

TwV NApeXOpeVwV TNAENIKOVWVIAKWY YNNPECLWV Slakonel yia AGYo GNoKAELOTIKAG unattiétntag
g Etalpeiag, n Etapeia ogeinel, katdniv oxetou artnpatog BAaBng tou MeAdtn nou unoBdAdetal
oToV TNALPWVIKS aptBpd 13800 tng Etalpeiag, oe endpevo AoYapLacpo va NiotwoeL tov MeAdtn pe
1O TPAPA Tou KataBaAAdpevou and autdv nogou Tou Nayiou T€A0UG NOU aVTLOTOLXEL OTNV XPOVIKA
nepiodo nou Eekivdel and tnv endpevn epydoiun tng avayyediag tng BAGBNG and tov MNeAdtn,
PEXPL TNV aNOKATAoTaon NG A€Toupyiag Twv Napexdpevwv TNAENIKOWVWVIAKWY YANPETLWY, ite
apopd atnv unnpeoia otabepng tNAe@wviag, gite o€ auth Tou Internet eite kal twv 5U0. O xpovog
QnoKatdoTtaong Kat oL OXETIKoi Helkteg noldtntag Snpoateviovial oto akdAouBo site TNG talpeiag
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. E@doov oladnnote
SuoAELTOUPYia TwV UNNPECLLV OPEIAETAL aNOKAELTTIKG o€ unatudtnta tng Etaipeiag, o MeAdtng
pnopei va evnpepwBei and to TNAepVIKS KéVTpo tng Etatpeiag f/kat and tnv otooeniba tng
OXETIKA PE TO XPOVO 0AOKANPWONG TUXOV £pyactwv ouvtnpnong i dpong BAaBwv. H Etalpeia
oubepia eubUvn Ba unéxel yia TIG GPeoeg Kal/n ppeaeg Znpieg nou tuxdv unéotn o MeAdtng, yia
Slapuyovta képdn 1 0064, anwaela i aAdoiwon dedopévwv i yla onotadnnote dAAn npia Tuxdév
unootei o NMeAdTng eKTOG €4V QUTEG 0PEeiAOVTaL ANOKAELOTIKG o unattétntd tng.

2.3. H Etaipeia oubepia uBUVN UNéxeL yia TNV NoLtnta, eNdpkela kal aodnela, nAnppedn Asttoupyia
TWV TNAENIKOLVWVIAKWV KaL/f GAAwV SIKTUwV Tpitwy Npoownwv i yia th §popoAdynon tng
£€epxOpPeVNG KANONG and 1o 0tabepd SNPGCLO TNAENIKOWVWVLAKO SiKTuo 0To TNAENIKOWVWVLAKO
Aiktuo A yia tnv anéAngn g e§epxOpevng KANONG oto Siktuo NPoopLapoy Tou KadoUpevou apiBpou.
E161KAtepq, N Etalpeia Sev unéxel eUBUVN YIa TNV NOLGTNTA TNG KANONG (EL0EPXOPEVNG M £§gpxdPEVNG),
0710 PETPO Mou N kANoN exkkivel and Ao biktuo f katanyel oe dAdo diktuo kat n notdtnta e§aptdrat
QVTIKELPEVIKG Kal yla AGyoug TexvikoUg Kal and anda Siktua. Ta avwtépw LoxUouv Kal yila 1o
NAEKTPOVIKS Taxudpopeio Kal Tig unnpeaieg SladiktUou (Internet).

2.4. ZInv nepintwon nou n Etalpeia npopnBeloet otov NeAdtn tov TnAENIKOWVWVIaKS E§onALopG,
ol BAaBeg i SuoAettoupyieg tou TnAgniKovwviakoU E§onAlopoU nou napéxetat otov MeAdtn
enblopBuwvovtal and tnv Etalpeia kab' 600 xpovo o e§oNALoPAG Napapével aTtnv KUPLOTNTA TNG.
T KGBe AAAN nepintwon, ot BAGBEeG M SuoAettoupyieg entblopOwvovtal and Tov Kataokeuaotn
f Tov €§oualobotnpévo avunpéownd tou pe npwrtoBounia tou NeAdtn xwpi kapia avapign tng
Etalpeiag kaL cUPPWVA PE TOUG OPOUG TNG OXETKNG EYYUNONG.

2.5. Ze nepintwon Napoxng Twv TNAENIKOWVWVLIAKWY YNNPEDLWV Péow Sladiktiou (ADSL/VDSL),
n Etalpeia Siatnpei 1o dikaiwpa va enavekkivel th oUvdeon Gtav yiveral CUVEXNG XpRon 72 wPwV.
H oUvbeon Ba anokabiotatal autépata evidg Aiywv SEUTEPOAEMTWV.

2.6. H Etaipeia unoxpeoutal péow tou Tpnpatog EEunnpétnong NeAatwv Ynnpeowwv £Tabepig kat
Internet (tnA. 13800) va e§eTaZeL kGBe aitnpua Tou MeAdtn OXeTka pe Ty napayyedia, v eykatdotaon,
v évapén i dtakonn, TV ToAdynan, TNV NOLGTNTA TwV UNNPECLLV KAl TNV arnokatdotaon g
Aettoupyiag Toug o nepintwon BAaBwv. H Etaipeia de pépel kapia uBUVN yia tov anaitoupevo
xpdvo enbLopOwang BAaBwv nou anattolv evépyeleg and M epnAékouv Kab' oLovaNMnote tpono
dAnoug Popeig.

2.7. Z1nv nepintwon evepyonoinong TnAgMKowvwviakng ZUvseong WIND, epdoov o MeAdtng Sev
autnBel popntdtnTa Tou undpxovtog aplépoul tou, o apiBpde kAnang Ba opidetal and tnv Etaipeia.
0 NeAdtng Ba evnPePWVETAL yIa Tov aplBpd KANGNG Tou eyypaews and to Tunpa E§unnpétnong
NeAatwv tng Etalpeiag npiv tnv evepyonoinon tng TnAgNKowwvLakng ZUvéeang WIND. Ztnv
nepintwon nou enBupel T petaBoan tou apBpoul kAnong Ba Npénel va kataBadsL ta avdAoya
AN oUPPWVA PE TOV EKGOTOTE LoXUOVTA TIHOKATAnoyo.

2.8. Z¢e nepintwon nou o MeAdtng nthoeL T petapopd tou aptBpol Adyw addayng Sieubuvong,
n Etaipeia Ba uAonolnoet T petagopd und v NpolndBeon ot SLabETeL T SuvatdTNTa NApoxng
TnAenkowvwviakng ZUvseong WIND otn véa SielBuvon kat o MeAdtng Ba npénel va kataBdnel ta
avanoya téAn oUPQwva Pe tov ekdotote LoxUovta tipokatdAoyo. H Etalpeia Ba evnpepwvel Tov
MeAdtn oxetkd pe to dv Suvatal va npoBei otn Petapopd evidg euAdyou Xpovikou S1aoTipatog
and tnv npepopnvia unoBoAng Tou althPatog PETapopas and tov MeAdtn.

2.9. H Etaipeia katd tnv kpion tng éxel to Sikaiwpa va ntioet and tov NeAdtn tnv kataBoAn
£yyUNoNG onoLaodnnote Pop@ng yla v evepyonoinon g napouoag i Ndylo téAog enavacuveeong
o€ nepintwon 81akonng tng oUvSeong pe unattiétnta tou MeAdtn.

2.10. Ot ovopaotikég taxutnteg ADSL/VDSL bev eival eyyunpéveg aAAd anoteAolv TG PEYLOTEG
Suvatég TaxUTNTES ENELSn £E0PTWVTAL ANG CUVONKES KAl TEXVIKEG NOPAPETPOUG NEPAV TOU EAEYXOU
NG Etalpeiag. H péylotn entteuxBeioa ovopaotikn taxutnta avodou/kabdbou tng Napexopevng
otov MeAdtn ypappng ADSL/VDSL 6a kabopidetat petd and tnv evepyornoinon.

2.11. H Etaipia napéxet tn duvatdtnta dwpedv npdaBaong o€ Ynnpeoieg EKtaktou Avaykng, Atol
npog tov apiBpd 112 f toug Aotnolg aptBpous EKTaKTNG avaykKng, dnwg autoi opidovtatl and tnv
ekdotote LoxUouoa vopobeaia.

2.12. H Etaipeia AapBavel 6Aa ta katdAAnAa PETpa Kat epappodeL ZTPATNYIKEG EMNIXELPNOLAKAG
JUVEXELQG, PE OTOXO0 TNV NPOANYN KAl QVTIHETWNLON NEPLOTATIKWY NMOU apopoUV TNV aoPanela,
QKEPALOTNTA, TUXOV anelég KAl TUXOV aBUVapIeg TwV CUTTNPGTWY TNG, OL OMoiES £xouv Gpean
£nintwaon otn 61a0€0PGTNTA TWV NAPEXOPEVWV UNNPECLWV TNG 0TO KOLvd, akoAouBwvtag Tig
QnaItAoELS MOU MPOKUMTOUV and To LoXUOV KavovIoTKG NAaiato.

3. FENIKEZ YNOXPEQZEIZ NENATH

3.1. O MeAdtng PéPeL TNV AnoKAELTTIKA EUBUVN 1A TN CWOTA CUKPNANRPWAN, TNV aKpiBela kal opBdtnta
TWV OTOIXE(WV MoU cupnANPWVEL otnv Aitnon Kat Ta Aowd avaykaia yia v evepyornoinon £yypaga.
3.2. 0 NeAdtng unoxpeoutal va nAwvel atnv Etalpeia apéows Kat eyypagpuwy (pe fax n entotonn)
TUXGV PETaBoAn TwV oToLXEiwV (NPOoWNIKWY f GAAWVY dNwG EVEEIKTIKG TNG TAXUSPOPIKAG
Tou 61EUBUVONG, TNG NAEKTPOVIKNAG ToU SLelBuVANG, Tou aptBpoU KIVNTOU TNAEPWVOU) Nou
neptiapBdvovtal otnv Aitnon kat/i €xeL KowvomolnoeL atnv Etalpeia. e aviiBetn nepintwon,
ndoa eniboon yivetal eykUpwg otnv SnAwbeioa eni tng Atnoewg StelBuvan, pe Ty enpuiagn
g Etaipeiag va katayyeidel dpeca tnv napouaa.

3.3. 0 MeAdtng unoxpeoUtal, EpOCOV anaAlteital Kat Katorv CUVEWONONG e TV ETalpeia, va enttpénel
NV £i0060 £§0UCL060TNPEVWVY EKNPOGWNWV TNG ETAlpEiag TNV KATOLKIa ToU Kat tnv npéoBaon
OTO0 NAEKTPIKO Kal TNAENIKOLVWVLIAKG 6IKTUO Nou BPIOKETaL EYKATEGTNPEVO EKEL NPOKELWEVOU Va
npaypatononBoUv £pyacie EyKATAoTaong, CUVINPNONG M ENLOKEUNG TOU TNAEMIKOWVWVIOKOU AlKtuou,
KaBwG Kat onoleadnnote dAAeg avaykaieg evEPYELEG Yia TV opBn extédean tng ZUpBaong. O MeAdtng
guBuvetal anévavu atnv Etalpeia kaL o@eineL va éxel €§a0@anioet Ty anapaitntn nponyoUpevn
ouvaiveon Tpitwv NPOoWNWVY YIa TA AVWTEPW O€ NEPINTWON Nou Tpita Npdéowna dikalouviat va
apvnBoUV TNV EKTEAEON TWV QVWTEPW EPYACLLV GTOV XWPO TOU NEAGTN A O KOWVOXPNOTO XWPO. Z€
nepintwon nou katdniv Npétepng cuvevwonong Pe Tov MNeAdtn, e§ouatodotnpévol eknpdawnot tng
Etaipeiag i tpitou Nnapdxou katéniv althpatog tng Etalpeiag petaBolv otnv Katolkia tou MeAdtn
pe okond tnv Slaniotwaon Kal eniduan Tuxév BAGBNG nou éxel avayyeinel o MeAdtng otnv Etaipeia,
anAd bev enttpanei n £i0066¢ TOUG 0TO XWPO Tou MeAdtn, eite Adyw anouaiag tou MeAdtn eite yia
onotovdnnote aAdo AGYo, &ite SlantotwBei nwg N BAGBN upioTatal oTo TPAKA TOU SIKTUOU MoU aViKEL
otov NeAdtn, o MeAdtng xpewvetal pe Aog Gokonng PetdBacng CUPPWVA PE TOV TYOKATAAOY0o
g Etaipeiag. O MeAdtng unoxpeoUtal va eAgyxel TNV KaAn A€toupyia Tou £owtepikoU Tou SiktUou,
6nAadn and to onpeio £1.0650U ToU XGAKIVOU KaAwSioU TNG TNAENIKOVWVLAKAG CUVEEONG PEXPL TO
XWPO EYKATAOTAONG TOU TEPPATIKOU €onAlopou. To TpApa autd tou SIKtUou avikel otov MeAdtn,
0 onoiog guBUvetal kat BapUvetal anoKAELTTIKG yia TV entdiépBwon twv BAaBwv oto TpAPa autd.
3.4. 0 NeAdtng 6¢ dikatoUtal va enepBaivel Pe onoLodAMOTE TPOMNO M PETo 0To TNAENIKOVWVIAKO
Aiktuo 1 otov undpxovta e§onAlopd nou e§unnpetei tTh oUvVSESN ToU pE auTO, PEPEL BE TNV NANPN
£uBUVN o€ Nepintwon tétolag enepBdoews. EGv o MeAdTng NpopnBeUTNKE ToV TNAENIKOVWVLAKO
E€onAlopd and tnv Etalpeia, téte oe nepintwon BAGBNG M KATACTPOPNG TOU TEPPATIKOU £60NALOPOU
nou oeiAetal o S1kn tou unatudtnta (eAappd kat Bapid apénela, kGBe Babpdg 56Aou), entBapUvetat
JE T0 KOOTOG aVTIKATGoTaong Tou e§onAtopoy nou Sev SUvatat va unepBaivel To N0OG TWV EVEVAVIQ



€UPW (90€). O £€onALoPAG NapEXETaL PE EyyUNON VoG £TOUG NG TOV KATAOKEUAOTA.

3.5. Kab' 6An tn 61Gpkela T ZUpBaong, o MeAdtng dev éxel tn Suvatdtnta Sleknepaiwong KANCEWV
0pLOPEVWV apLBpWV, KANoewv aptBpou EMAK i eupulwvikig npéaBaong péow dAnou napoxou,
epooov éxel TnAenikowvwviakn ZUvbeon WIND.

3.6. 0 MeAdtng unoxpeoUtal va KGVEL Kann Xpron twv TNAEMIKOWVWVIGKWY YINPECLWV TNPWVIAS TV
LoxUouoa vopoBeaia, Toug 6poug TG ZUPBacng, ta xpnotd AON kat TG odnyieg tng Etalpeiag, dnwg
autég avaypdgovial ota cuotpata NnpooBaong ot TNAENIKOWVWVIGKES YINPEGIES, 0TI UNNPETIES
Sladiktbou (Internet) kat nAektpovikoU taxudpopeiou (e-mail account) A KolvonotoUval P GAAo
1pono otov MeAdtn and tnv Etaipeia. Ot TRAEMIKOWWVIAKEG YNNpeaieg nou neptiapBavouy 1o
Sikaiwpa anepléplatng xpong and tov MeAdtn évavit otabepol pnviaiou Thpatog Ba npoopidoviat
QnoKAELOTIKG KAl POV YIa OLKLOKA Xpnon, anokAEOPevng KABe eiboug enayyeApaTIKAG XpRong
(n.x. call centre, nepintepo, internet cafe) 1 kGBe GAANG xpriong (S1PNPLOTIKAG, EPNOPLKAG, K.AN.)
£vavu avtadAdypatog. Xphon twv TNAENKOWVWVIAKWY YINPECLWY Nou ouviotd unepBoAikn
f a@UOIKN xphon 15iwg oe oxéan pe tn ouvABn xpAan tou MeAdtn Ba Sivel To Sikaiwpa otnv
Etaipeia va avaoteinel dpeaa TG TNAENIKOWVWVLIAKEG YNNPEGIEG KATOMIV OXETIKAG EL60MOLNCEWS
npog tov MeAdtn Kal va evEpYonoLATEL QUTES €K VEOU EQOTOV 0 MeAdTng ouvalvei va eviaxBei oe
Katnyopia TNAENIKOWVWVIAKWY YNNPECLWV PE SLaQOPETKG pnviaio Tipnpa. Ze kGBe nepintwon, n
Etapeia éxel 10 Sikaiwpa va nthoel and tov MeAdtn va kataBdnel To avTiTHo Twv KANCEWVY Nou
ouviatouv a@uatkn i unepBoAikn xprion. Q¢ unepBoAtkn M a@UGCIKN XpHaon Voeital n xpAon nou
Sev gival owlakn, aAAd enayyeApatiki i GAAN xpnon évavtt aviaAAdypatog, 6nwg N XpRon nou
avapépetal eVBEIKTIKA 0Ta avwTépw napadeiypata tng napoloag napaypdpou, tng Etaipeiag
@£pOUOag To OXETKOG BApog anddelgng.

3.7. Ze nepintwon nou o MeAdtng &g cuppop@wVeTal Pe toug dpous tng ZUpBaong, n Etalpeia
Slatnpei 1o Sikaiwpa, Katénv OXeTKAG elbonoinang Npog tov MeAdtn, katd tnv kpion Tng, va
Katayyeidet tnv napouoa f/kat va npoBei Gpeoa og pepikn n/kat oAKn dLakonn Tng unnpeoiag,
NPOKELPEVOU Va NPOCTATEVOEL TOUG NEAGTEG TNG aAAA Kat Tnv 610 and aveniBUpnTeg eVEPYELES Kal
NAPEVEPYELEG NOU NPOKUMTOUV and TNV KATAXpNon TWV NPOGPEPOREVWV UNNPECLLV. Mepattépw,
o€ nepintwon nou n Etalpeia {npLwbei pe onotodnnote tpdno and Npdagels i napaneiyel; tou
MeAdtn, o teAsutaiog unoxpeoUtat va avopBwoel KaBe Znpia tng Etaipeiag kal n Etaipeia SikatoUtat
va Kanei tov MeAGTn wg SIKOVOPIKG EYYUNTA OTIG OXETIKES S1ABIKATIES EVWNLOV TwV ALOIKNTIKWV
APXWV Kal AlkaoTnpiwv.

3.8. O MeAdng ogeifel va evnpepwvetal yia tnv NoAtikni tng Etalpeiag, Tiq LoXUOUOES TES KaL TIG
0bnyieg yLa Npootacia tou anoppPATOU TWV TNAEMIKOWVWVLWV and Tov SIKTUAKS tono N ta onpeia
NWANONG NPOIGVTWV Kal UNNPELLV tng Etalpeiag.

3.9. 0 MNeAdtng oeinel va evnpepwoet Ty Etalpeia yia tnv Unap§n e§onAopol (cuvayeppo, fax,
POS k.An.) nou €ival ouvbedepévog pe TNV TNAEPWVIKA ypappn tou. H Etaipeia ¢ pépel kapia
€uBUvN o€ nepintwon nou o £§onALOPGG Sev eival kataAANAOG yiLa T Napexdpevn olvdeon Katd
TG 51atdgelg TG Keipevng vopoBbeaiag.

4. EIAIKEZ YNOXPEQZEIZ MEAATH A YNHPEZIEZ ADSL/INTERNET

4.1. 0 NeAdtng yia va AdBet unnpeoieg ADSL and tnv Etalpeia npénet va anoktioeL and tnv
Etaipeia npéoBaon ADSL. O MeAdtng o@eiAeL va anoKTACEL TOV analtoUPevo yia tnv xpnon ADSL
€€onAlopd kat ev ouvexeia va evepyonolnaEL TNV UNNPESIA XpNOLWONOWOVTAg TG 0dnyieg nou 6a
Tou 60800V and tnv Etaipeia pe tnv NnapadaBn tou e§onAtopou kat nou eival eniong SLaBéatpeg
Péow NG LoTooENISag TNG £Talpeiag Kat Tou Tphpatog §unnpétnong nedatwv. O £§onAlopdg nou Ba
XPNOLUONOLACEL NPENEL Va gival NoTonolnpévog oUPPwVa e TV eAANVIKA A KOWVOTIKA VopoBeaia
Kat evbebelypévog yia tnv npdaBaon otig TNAENIKOWVWVIAKEG YINPETIES.

4.2. Ta ovépata xphotn (user name) Kat ot kwdikof (password) ite yla unnpeoieg &ite yia npéaBaon
otov £6onALopd NG £Talpeiag xopnyoUvIat yia auotnpd Npoownikn xpnon. O MeAdtng ogeinel va
evepyel pe enpénela kat va AapBavel kGBe pétpo aopansiag (n.x. ouxvi addayn Kwdlkwy, anayépeuon
XPAONG and Tpitoug K.AM.) y1a va anotpéneL TNV Napavopn XpRon TwV NPOCWIKWY TOU OTOIXEIWV
oto 61adiktuo. Ze nepintwon anwaAeLag Tou Kwbikol Np6aBaong (password) tou MeAdtn f xphong
T0U and tpito (Pe M xwpig tn ouvaiveon tou MeAdtn), o MeAGTNG oPeiel GPECA va EVRPEPWOEL
eyypaewg tnv Etalpeia. Katd to xpovikd didotnpa péxpt va nepléndel atnv Etalpeia to oxetikd
£YYPaPo evNpéPwong, o MeAdtng euBUVETAL NOKAELOTIKG Kat Povov autdg yia onotadnnote Znpia i
BAdBN npokUeL og autdv M Tnv Etalpeia and napdvopn xpAon Twv TNAEMIKOWVWVIAKWY YNNPESLWV.
4.3. e oupnANPWON TWV AVWTEPW UMG 3.6 aVAPEPOPEVWY, KAKN XPAON OUVIOTA, EVOEIKTIKG, N
anoneLpa 18LoNoLNoEwS Tou KwdikoU NpéoBacng dAdou neAdtn, n anootoAn pn ZntnBelowv i/
Kat peydnou aptBpoU pnvupdtwv nAeKTtpovikou taxubpopeiou (e-mails) npog Aioteg napaAnntwv
KaL napd t BéAnon toug (spamming), n xprion tou SladiktUou pe okond tnv napepndsdion tng
Agttoupyiag autoU M TG xprong tou and tpitoug, N SLanpagn agidnovwv NPAgewy, 6rnwg n Stakivnon
napdvopou, Nepatkoy n Nopvoypapikol UAKoU, N XpAGN TwWV NPOCWIKWV SE50PEVWY, OTOIXEWV
Kal KwSIKWV dAdou neAdtn, pe M xwpig T ouvaiveon autoy, n pn evnpépwon tng Etalpeiag og
nepiNTwon anwAeLag Tou KwbikoU Np6oBaong tou MeAdtn A XpAoNG TwV NPOCWNIKWV S60pEVLV
TOU Napd t 6£Ancn tou. H Etalpeia SikatoUtal va Siaypa@etL and tov e§unnpetntn (server) tng
neplexdpevo nou avtBaivel ato vopo, Ta xpnotd ABn kat th ZUpBaon, To onoio Tuxdv unonéoel
otnv avtiAnyn tng pe vopipo tpdno. Kakn xpnon ek pépoug tou MeAdtn ivel otnv Etaipeia ta
SlKawwpata tou dpou 3.7 avwitépw. H Etalpeia dnAwvel pntwg ot Sev NpoBaivel £k Twv NPOTEPLV
o€ £AEYX0 TOU NEPLEXOPEVOU MO PETadibeTal PEow Tou SIKTUOU TNG Kal ENopévwg oudepia eubivn
PEPEL OXETIKG Pe TO NepLexOpevVo ato onoio o NeAdtng anoktd npéoBaon f/kat AapBdvel péow Twv
Ynnpeowwv nou tou napéxovial ané tnv Etaipeia.

4.4. T nepintwon Napoxng tng cuvdeang ADSL and tnv ETalpeia kat Katéniv artnpatog tou MeAdrn,
n Etaipeia duvatal va napabidel Tov anapaitnto TnAgnikowwviaké EEonAlops otov MeAdtn, pe f
xwpi§ avtdAnaypa, avddoya pe tnv ekdotote LoxUouoa epnopikh noAtikn tng Etalpeiag, nptv tv
evepyonoinon tng Ynnpeaiag ADSL. Av to ntioet o MeAdtng, n Etaipeia npoBaivel oe eykatdotaon
Tou TnAenKowwviakoU E§onAlapoy oto xwpo tou MeAdtn pe dandvn tou MeAdtn cuppwva pe Tov
TpokatGAoyo g Etatpeiag. Ze kGO GAAN nepintwon o MeAGTNG PEpeL TV EUBUVN TNG EYKATAOTAONG
Tou TnAgnikotvwviakou EonAiopou.

4. A.EIAIKOI OPOI NPOZOETHZ YNHPEZIAZ VDSL

4.A.1. H np6oBetn unnpeoia «VDSL» napéxetal wg npocbetn EntAoyn Internet otov MeAdtn
unnpeatcov Double Play, pdoov emAEEEL To avtiotowxo nedio tng Aitnong i attnei tv evepyonoinon
NG Katd TN SidpKeLa LoxUog NG NapoUong.

4.A.2. H np6aoBetn unnpeoia “VDSL" 6ev givat S1abéatpn yia o oUvoo Twv NEAaTwV nou Slabétouv
TnAgnKowvwviakn ZUvdeon tng Etaipeiag. O éAeyxog Tng Slabeoipdtntag Sievepyeital npv tnv
unoBonn tng Aitnong kat enavadapBdvetal Petd tv unoBoAn tng.

4.A.3. ¢ nepintwon nou katéniv tg unoBoAng tg Aitnong SlaniatwBei 6t n napoxn tng Npoadetng
unnpeoiag «VDSL» &ev gival texvikd @Ikt o MeAdtng evnpepwvetal and tnv Etatpeia evidg
€uAGYOU XpoviKoU 51a0TApatog. Méxpt tnv oAokANRpwaon tng evipépwaong tou MeAdtn, n Etalpeia
6ev npoBaivel o€ kapia evépyeLa yla TNV evepyonoinan Twv TNAENIKOVWVIAKWY YNNPESLWV TOU.
Katéniv g evnpépwong tou, o MeAdtng Ba AGBeL tv unnpeaia Double Play nou éxel entAégeL otnv
Aitnon, pe np6oBaon ADSL kat xwpig tnv npdobetn unnpeoia “VDSL", ektdg £Gv SnAwaoeL 6Tt dev
enBupEl TN evepyonoinon tng unnpeoiag i ot entbupei va AdBeL GAAn unnpeaia tng Etalpeiag.
4.A.4. Ma v napoxn TG Npoeodetng unnpeoiag “VDSL" o MeAdtng oeideL va kataBdnel to téAog
€vepyonoinang Kat To pnviaio éAog nou npoBAEnovIal oTov TIHoKATtaAoyo NG v Adyw NPGoBeTng
UnNNPEoiag, Ta onoia XpEWvovTat eNNAEOV TWV AVToTOIXWV TEAWV TG Ynnpeoiag Double Play
nou £xeL eNLAEEEL.

4.A.5. O NMeAdtng pnopei va artnBel Slakonn tng Np6oBetng unnpeoiag “VDSL" avaitia éngita
ané oxeukn éyypagpn €idonoinon tng Etalpeiag, n onoia Ba uAonoleital tpidvta (30) npépeg petd
and tn Anyn tg. O MeAdtng SUvatal va attnBei, eniong, N OXETKA katayyenia va xUeL og Xpovo
HIKPOTEPO TWV AVWTEPW TPLAVTA (30) NPEPWV. £TIG NEPLTWOELS QUTEG N Etalpeia uAonolel To aitnpa
10 NeAdtn evidg névie (5) pyacipwv NPePWV, £ktdg, Gv N uAonoinon tng katdpynong e€aptdtat and

£VEPYELEG TOU NAPGXOU NPGoBacng atov TornikG Bpdyxo, ondte evBexopévwg N avwiépw npobeayia
Va NAPATEiVETal avTioToxa, PEXpL TNV 0A0KARPWON TwV EPYAcLLV Tou Napéxou NpdoBacng otov
TONKG Bpdyxo. Ze KAbe nepintwon, EpOcov N uAonoinan TG KATGPYNONG £§apTatal and eVEPYELEG
TOU Napéxou Np6aBacng atov Tonikd Bpdyxo, n katayyedia Sev tibetal oe LoxU, NPV TV 0AoKANRPWON
TWV OXETIKWV EVEPYELOV and TV NAgUpA Tou. Ztnv nepintwon autn, o MeAdtng Ba e§akoAoubnoeL
va AapBdvel tnv unnpeoia Double Play nou éxel entAé€el atnv Aitnon pe npdoBaon ADSL.

4.A.6. H napoxn tng NnpéoBetng unnpeaiag «VDSL» diénetat and toug 6poug tng napouoag,
oupnepLAapBavopévwy TwV ELBIKWV UNoXpewoewy NeAdTn yia unnpeaieg ADSL/internet, 6nwg
opidovtal oo ApBpo 4 TG NapoUong, Nou LoXUouv kat' avanoyia oto Babpo nou ev avtikewvtat
ot S1atdgelg tou napoéviog ApBpou.

5. AIAPKEIA THZ ZYMBAZHZ - KATAITEAIA

5.1. H 10xU¢ tng ZUpBaong apxidel and tnv ngepopnvia evepyonolioews Twv TNAENIKOWVWVIAKWY
Ynnpeotv. H evepyonoinon twv ThAENIKoWwVIAKWY Ynpeatwv e§aptdral and 1o ®opéa/Opyaviopsd
0 0M0{0g UNOXPEOUTAL Va EVEPYEL EVIOG TV XPOVIKWY NAaLoiwv nou Bétel n vopobeaia. Ma to Adyo
autd, n Etalpeia ev euBUVETAL yia TUXOV kKaBUOTEPNON €K Pépoug Tou Dopéa/Opyaviopol OXETKG
e TNV evepyonoinon tnG YNnpeoiag. Ze nepintwon nou o MNeAdtng entA£€et TNAENIKOVWVIAKES
Ynnpeoieg nou ouvdudouv unnpeoieg pwvig kat ADSL/VDSL, n evepyonoinon tng unnpeaiag
nou 6a AGBEL xwpa npwn and tov ®opéa/Opyaviopd Ba anotedel tv npepopnvia évapgng tng
TUpBaong und v enpuAagn Tou dpou 6.1. KATWTEPW.

5.2. H ZUpBaon eival oplopévou xpovou. O MeAdtng SUvatal va entiégeL pia ano TG TpeLg Suvatotnteg
nou tou napéxet n Etalpeia kat 5n oupBoAalo didpkelag Swbdeka (12) pnvwv h cupBoAalo SLGPKELag
6¢ka oKtw (18) pnvov 1 oupBoAalo S1apkelag kool Teaadpwy (24) pnvawv), apxopévng and tnv
npepopnvia evepyonoinong tou neAdtn. Katd tnv npepopnvia cupnAnpwang tng oupBaTiKAG
61dpkelag, n TUPBaon avavewvetal aUTOPATa yia adpLoto Xpovo, €kt av o NeAdtng f n Etalpeia
eyypdgpws Znthoouv T pn avavéwon T tpidvia (30) npépeg Npiv TV npepopnvia cupBatikig ANENG
ng. O NeAdng SUvatal va unoBdanAel, eniong, T OXETKN KatayyeAia PéxpL kat tnv teAgutaia npépa
NG oUPBATIKAG S13pKELag TNG CUPBACEWS. TG NEPLNTWOELS AUTEG N ETalpeia uAonolei To aitnpa
10 MeAdtn, und TNV aipeon TG Katdpynong tou Bpdyxou and tov Napoxo NpGoBacng aTov Tonkod
Bpdyxo. Ze kGBe nepintwaon, n katayyeAia Sev TiBetal og LoxU, NPLV TNV Katdpynon tou Bpdyxou and
Tov NGpoxo npdaBaong atov toniké Bpdyxo. H ZUpBaon duvatal eniong va avavewbel yia oplopévo
XPpOVo 6wdeka (12) fh 5eKaoKTW (18) f EIKOOITEGTAPWV (24) PNVV KATOMLY ALThPaTog tou MeAdtn
npog tnv Etaipeia. e auth v nepintwon n Etalpeia SUvatal, katd tnv kpion NG Kat ota NAaiola
NG EPNOPLKNAG MOALTIKAG TNG, VA NPOOPEPEL LG OXETIKG avidAAaypa otov MeAdtn yia Tnv avavéwon
opLopévou xpovou eite €KNtwon ouvbpopng eite KatavaAwtiko ayabo. Ze nepintwon NpowpNng
Kkatayyeniag tng avavewBeioag ZupBdoewg Npo TG ARENG Tou opLopévou xpdvou SIGPKELag aUTAG,
o NeAdng oeinel va kataBanel otnv Etalpeia xpnpatiké noad oo pe tnv agia tou aviaAAdypatog
nou £AaBe yla TNV avavéwaon opLopévou xpdvou, cUPPwVa Pe ta npoBAendpeva oto Gpbpo 5.3
Katwtépw. To aitnpa tou NeAdtn yia tnv w¢ dvw avavéwon tng ZupBAoews yia opLopévo Xpovo,
6Uvatal va unoBAnBei npog tnv Etatpeia €ite TNAEPWVIKWG (Pe nxoypdpnon tng kANGNG and tnv
Etaipeia) eite eyypawg €ite PE0w NAEKTPOVIKAG ANOSOXAG OXETIKNG NPOTPOPAg otnv Lotooeniba
¢ Etaipeiag pe v xpnon e1dikol kwbikou enBeBaiwong. O neAdtng ubUvetal yia tnv oAooxepn
KataBoAn AWV TwV XPEWTEWY MOU MPOKUMTOUV and v Napoxn Twv TNAEMIKOWVWVIGKWY YNNPETLLOV
PEXPL TNV OPLOTIKNA SLaKONA TOUG,.

5.3. 0 NeAdng pnopei va katayyeidel tn ZUpBaon avaitia énetta and oxetkn £yypagn elbonoinon
g Etaipeiag, n onoia 6a Aoyietal 4t oxVeL petd and tpidvta (30) npépeg and T ARyn tng. O
MNeAdtng 6Uvatal va artnBe, eniong, N OXETIKA KaTayyeAia va LoXUEL 0€ XpOVO PIKPOTEPO TWV QVWTEPW
TpLdvta (30) Npepwv. TG NEPINTWOELS aUTéG N Etalpeia uAonotel to aitnpa tou MeAdtn, und tnv
aipeon tng katdpynong tou Bpdyxou and tov ndpoxo npdaBacng atov toniko Bpdyxo. Ze kGBe
nepintwaon, n katayyeAia dev tibetal o€ LOXU, NpLv TNV Katdpynon tou Bpdyxou and tov ndpoxo
np6oBaong atov toniko Bpdyxo. Ze nepintwon katayyeniag tng ZUpBaong and tov MeAdtn xwpi
unawdtnta g Etaipeiag  and tnv Etalpeia Adyw unatuétntag tou MeAdtn, o NeAdtng ogeinel,
népav g §6@ANONE TWV AOYApLACPWV TOU £wG TNV XPOVIKN attypn 1oxUog TNG Katayyeniag, va
kataBdAet eniong otnv Etalpeia 1a Napakatw NooG cUPPWVA Pe TNV akéAoudn KALPAKWoN Kat
avdAoya pe Tov xpdvo nou anopével £we th cupBatikn AREN:

Xpovik6 Sidotnpa péxpl TV oAoKANPWON TG 12pnvng i 18pnvng f 24pnvng SLGpKeLag TG oupBaong
(Z¢ nepintwon npéwpng dlakonng ano tov neAdtn)

ZupBodAaia 12pnvng ZupBodAata 18pnvng ZupBodAala 24pnvng Kéatog

S1dpkelag 51dpkelag S1dpkelag AnooUvbeong
Xpovik6 Adotnpa
AnG 12 priveg éwg AnG 18 priveg éwg AnG 24 priveg éwg -
, , . 159,90 €
KaL 6 PAveg KaL 6 Prveg Kal 6PRAVES

And 6 priveg £wg Kat 5 piveg | And 6 piveg £wg kat 5 pAveg | And 6 prveg £wg Kat 5 prveg 80,00 €

ANG 5 PAve €06 Kal 4 prveg | And 5 prveg £w6 Kat 4 prveg | And 5 prveg €wg Kal 4 phveg 66,67 €

And 4 priveg éwg Kat 3 priveg | And 4 pives £wg kat 3 pAveg | And 4 prveg £wg Kat 3 phveg 5333 €

Ano 3 prveg £w¢ Kat 2 prveg | And 3 prveg £wG Kat 2 prveg | And 3 phveg éwg Kal 2 phveg 40,00 €

AnG 2 prveg €06 Kat 1 prveg | And 2 prveg éwg kat 1 phva | And 2 piveg éwg kat 1 prva 26,67 €

And 1 priva éwg kat 1 npépa | And 1 piva éwg kat 1 npépa | And 1 prva éwg kat 1 npépa 1333€

Ta avwtépw nooG apopouv oto KGatog nou BapUvel tnv Etalpeia yia tnv napoxn tng Ynnpeaiag
uné toug 6poug NG Napouaoag. MpokataBAnBévta Nayla TéAn cupYN@IovIal Pe TIG aNALTACELS
g Etalpeiag AGyw NG Npdéwpng AYong tng ZUPBacng. Katd tn Sidpkela aopiotou 1oxUog Tng
ZUpBaong o NeAdtng dUvatal va katayyeidel autAv avaitia énetta and oxetkn elbonoinon n onoia
6a Aoyidetal 61 Ba LoxUel petd and Tpidvia (30) npépeg and tn Afyn . O MeAdtng duvatat va
atnBei, eniong, N OXETKA KatayyeAia va LOXUEL 0€ XpOVO PIKPOTEPO TWV AVWIEPW TPLAvTa (30)
NPEPWV. ZTIG NEPINTWOELG QUTEG N ETalpeia uAonolel to aitnpa to MeAdtn, und tnv aipeon T
Katapynang tou Bpdyxou and tov ndpoxo NpéaBaong otov toniko Bpdyxo. Ze kGBe nepintwon,
n katayyeAia dev tibetal o€ LoXU, NpLv TNV Katdpynon tou Bpdyxou and tov ndpoxo npdaBaong
otov Tonikd Bpdyxo. ZInv nepintwon auth o MNeAdtng ogeidel va kataBdnel atnv Etalpeia Povo 1o
éA0g anooUvseong, CUPPWVA PE ToV LoxUovta Tpokatdnoyo tng Etaipeiag. Epdoov o MeAdtng
£xeL unoBanAel aitnpa gopntotntag o dAdo NGpoxo, TOTE N POPNTOTNTA UAOMOLELTAL EVIOG TWV
npoBeCPLLV NoU OpideTal and Toug EKAOTOTE LOXUOVTEG Kavoviopoug tng EETT, xwpig autd va
ennpedel TG UNoXpeWaELS Tou MeAdtn évavit tng Etaipeiag Bdoet Tou GpBpou 5.3. Ze nepintwaon
nou o MeAdtng katayyeidel tnv napouoa dixwg va unoBandet aitnpa gopntétntag oe dAo ndpoxo,
n Agitoupyia TG TNAEPWVIKNAG Ypappng Tou MeAdtn Slakéntetat and tnv ngepopnvia LoxUog tng
Katayyeniag kat o aptBpds tou pnopei va ekxwpnBei oe Ao MeAdtn petd tv ndpodo nepLodou
£€1L(6) pnvwv ano tv npepopnvia Slakonig NG unnpeaiag.

5.4. Epdoov o NeAdtng to Znthoel, n Etalpeia SUvatal va napéxel oe autov KaB' 6An TN SLGPKELT TNG
ZUpBaong Tov anapaitnto TnAeNKowwvIakd EEonALopG, Pe h xwpig avidAdaypa, cUp@wva Pe TV
£KAOTOTE EPNOPIKA TNG MOATKA. ZTUG MEPITTIWOELS NAPAXWPNONG ToU TnAENIKoLvwviakoy E§onAiopoy
otov MeAdtn and tnv Etaipeia, pe tnv AREN A AUON tng ZUPBaong kal epdaoov dev ugiotavial
OLKOVOIKEG UMOXPEWTELG Tou MeAdtn npog tnv Etalpeia, N KUPLGTNTA TOU aVwTEPW £§onALoPOU
6Uvatal va nepténBet otov NeAdtn évavu aviaAAdypatog katd tnv ekaotote akoAouBoupevn
gpnopikn noAwkn tng Etalpeiag.

5.5. Mg ToV TEppaTopo TG ZUPBAoNG OAEC oL EKATEPWOEV aNALTNOELS XPEWvoVTalL and Ty Etalpeia
KaL kabiotavial An§iNpdBeopEeg KaL analtntég Pe tv ndpodo npobeapiag 30 npepwv and v ékdoon
Tou oxetkoU TipoAoyiou TG Etalpeiag (BnAn npépa). MapdAAnAg, o NeAdtng, epdoov ev kataotei



KUPpLOG, oQeiAeL va entotpéwel Tov TnAgnikovwviako E§onAlopd otnv Etalpeia og katdotaon
nou SikatoAoyeitat and tn cuvBn xpron Kat eBopd and to xpdvo. Tuxdv dwpedv Nnapaxwpnon
€gonAlopou ano tnv Etaipeia atov MeAdtn ato NAAioLo NOAITIKWV EPNOPIKAG NPowBNang ouviotd
XPNOLSAVELD Kal 6x1L Swpedv petaBiBaon kuptotntag.

5.6. EAv n evepyonoinon tng TnAgnikowvwviakng ZUvdeong WIND anodexBei texvikd pn duvath
10 apydtepo dUo (2) prveg and tnv unoypan tng napoloag, n Etalpeia Ba evnpepwoel Gpeoa
tov NeAdTn kat Ba katayyeidet tnv napouoa ZUPBaon pe Gueon LoXU and TG KOLVONOLACEWC,
evnpepwvovtag napdAAnAa tov MeAdtn yia dAeg tig undpxouoes evaAAaKTKEG SUVATOTNTEG NOU
Pnopouv va LKavonoLoouV Ti avAykeg tou. Ztnv nepintwaon auth, o NeAdtng epdoov entbupel
va AGBet evanAakTikéG TnAENIKOVWVIAKEG YNnpeaieg and tnv Etalpeia ogeidst va unoypdyel tn
OXETKN oUPBAON, EKTAG aV EXEL €K TWV NPOTEPWV SNAWOEL OTL ENIBUPEL TNV NAPOXA TwV YNNPESLWV
SUVGEL TNG NPOYEVEDTEPNG CUPBAOEWS.

5.7. Z& nepintwon nou n £UpBaon cuvantetal £§ anootdoswg i eKtdg pnopikoy KataotnPatog, o
MeAdng éxel To dikaiwpa va unavaxwpiaeL and TNV Napouoa eviog Sekateaodpwy (14) npepwv
ano tng ANYewg TG Napouoag. H unavaxwpnon AapBdvel xwpa adnpiwg. O MeAdTng xpewvetat
pdvov yia th xpnon Twv TNAENIKOWVWVIAKWY YNNPECLWV Y1 TO SIGGTNHA PEXPL TNV UNAVAXWPNOH TOU.
6. XPEQZEIZ - NAHPQMEZ

6.1. Na TNV Napoxn Twv TNAENIKOLVWVIAKWY YNNPESLWV Kal TNG TNAENIKOWVWVIAKAG ZUVEEoNG
WIND o NeAdtng xpewvetal pe BAon tov eKGOTOTE LOXUOVTA TioKatanoyo tng Etalpeiag 6nwg
autdg neptiapBdvetal oto enegnynpatikd euAAGSLo Kat To Siktuakd téno tng Etalpiag http://
www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko . Ma 1 avwtépw UNNPETies,
n xpéwon apxiZeL and tnv npepopnvia evepyonoinong aUTWV TwV UNNPeaLwV. ElGIKdTepa yia
TG unnpeoieg eupulwvikng NpdaBaong n xpéwan apxideL and tnv npepopnvia nou kabiotatat
S1abéoipn n npdoBaon ADSL/VDSL, AToL Pe TNV £yKaTtaotaon tou e§onALopoU Kal evepyonoinan
NG UNNPESIAg. TNV NEPINTWON ToU 6pou 5.1, N VEPYONOINON TWV UNNPECLLV EVOEXETAL VA PN
AGBeL xwpa Tautdxpova yia AGyougs nou apopolv otov Oopéa/Opyaviopo, OnNdTE oL XPEWTELS TOU
MeAdtn yia tnv evepyonotnpévn unnpeoia Ba unoAoyidovial wg £dv o MeAdtng va pnv gixe enA£geL
€§aPXNAG TNV UNNPETIa Nou eV €xeL aKGPN evepyonolnBei. £Toug Napdvieg GpPOUG ENLOUVANTETAL O
PéxpL onpepa Baotkdg TokatdAoyog Twv uNNPeaLwV TG Etalpeiag nou nepliapBavel ta panag
téAn oUvdeong, ta ndyla éAn olvbeong, Ta TéAn anooUvEeang Kal Enavacuvdeons (epooov
undpxouv), KABWE KAl Ta TéAN, EpAaov undpxouy, yia T AUon TG oUpBaong, Nptv TNV NapéAsuon
NG €AGXLOTNG BLGPKELGG TNG, ENNPOCBETWE TwV NpoBenopévwy oto GpBpo 5 NG Napouong, 1a
onoia éAa anoteAolv avandonacto PéPog TG Napouong cUPBAcEwS Kat Seapelouv tov MeAdtn.
6.2. MNa tn oUvéeon ADSL/VDSL o MeAdtng xpecovetal pe naylo téAog pe Bdon tov ekdotote LoxUovia
Tpokatdioyo tng Etaipeiag. H xpéwon yia tn alvéeon ADSL/VDSL apxidet and tv npepopnvia
evepyonoinong tng aUvdeang ADSL/VDSL. O MeAdtng entBapUvetal pPe To KAOTOG Evepyonoinang
TWV UNNPECLWV Kal/i Tng oUvdeang ADSL/VDSL and tnv Etalpeia BAoEL TOU EKGOTOTE LOXUOVTOG
Tgokatandyou.

6.3. a tnv evepyonoinon i petapopd tng TnAenikowvwviaknig ZUvéeong WIND, o MeAdtng xpewvetat
e 1a avtiotoixa téAn cUPPWVa e Tov eKGaTote LoxUovta Tipokatdnoyo tng Etalpeiag. Opoiwg
XPEWVETAL KAl YLa TNV aAAayn 1 PETapopad aplBpou KANONG PETA TNV evepyonoinan NG AltNOEwG
ApBpodotnong.

6.4. H Etaipeia dlatnpei 1o Sikaiwpa avanpooappoyng Tou LoxUovtog KGBe popd tipokatandyou
Kal TwV TEAWV CUVTAPNONG, cUPNEPLAGPBAVOpEVWY Kal QUTWV Nou NpoBAEnoval oto Napaptnpa
¢ napaypdpou 6.1 avwtépw, Epoaov autd eNBAAAETAL, EVOEIKTIKG, ano TIG OLKOVOWIKES GUVONKEG
TNG Y0P TWV TNAENIKOLVWVLWY, TO KOGTOG NAPOXAG TwV TNAENIKOWVWVIAKWY YANPESLWOV and Tnv
Etaipeia otov MeAdtn, Tov NANBwPLOpS KAl TOUG KAVOVES TOU UYLoUg aviaywviopou. Tuxdv augnon
TWV TPWV TOU TPOKATAAdyou Kal Twv TeAWV ouvtnpnong tng Etalpeiag, cupnepiAapBavopévwv
KaL aUTWV Nou NpoBAénovtal oto Napdptnpa tng napaypd@ou 6.1 avwtépw, Tibetal o€ LoxU petd
and éva (1) prva oUppwva pe o vOpo: a) and tn OXETIKA kAL Npochkouaa dnpocieuon TG wg
Gvw aug§nong atnv Lotooeniba tng Etalpiag, otn dlevBuvon http://www.wind.gr/gr/wind/gia-
tin-etaireia/anakoinoseis/ kal B) and tn oxetikn evnpépwon tou MeAdtn péow tou Aoyaplacpol
TOU, Y€ avapopa o€ ePPavég onpeio Tou Aoyaplaopou M otnv NEPINTwon Nou 5ev anootéAdetat
£vtunog Aoyaplacpog Pe OXETIKNA evnpépwaon 5la ToU TPOMoU, PE TOV 0Moio Npaypatonoteital n
€150noinon yia tv £k6oon tou AoyaplaopoU N/Kat Péow NAEKTPOVIKOU Taxudpopeiou. EVGg Tou
QVWTépw B1aoTAPATog Twv TpLAvta (30) npepwdv o MeAdtng Ba duvatal va avtaxBei otig avwTépw
augAOELG NOU TOV aPopoUV KAl Va KatayyeiAeL Tnv napouoa oUpBaon. Me tnv ndpodo tng ev Adyw
npoBeaopiag, xwpig va AGBeL xwpa katayyeAia tou MeAdtn, Ba tekpaipetat 6t o MeAdtng ouvalvei
OTN OUVEXION TNG NAPOUONG CUPBACEWS PE TIG VEEG QUENPEVEG XPEWTELS. Ta aVwTépw Gev LOXUOUV
600V aPopa O€ PELCELS TiWooyiwv i au§hoelg Tponoyiwv nou apopolv ot Slebvei§ kANTELS 1 oe
aUEAoELS TIPoAOYiwV NoU apopolv o€ KANGELG NOAUPETIKAG NANPOPAPNONG, KANCELS 0€ GUVTOPOUG
KwbLKoUG KaL KANCELS OE PN YewYpaPikoUs aptBpous (e§atpoupévwy Twv KARCEWY NPog apLBpoug
KIVNTAG TNAEPWVIag), dnou n evnpépwon Ba npaypatonoleital péow €161kou onpeiou, eUkoAa
avayvwpiolou kat npoaBdatpou, otnv Lotooeida tng Etaipiag.

6.5. H Etaipeia 6a £kb6ibeL Aoyaplaopod npog tov MeAdtn pnviaiwg i kat’ emdoyn tng Etatpeiag
Y10 XpoViKn nepiodo nou dev duvatal va unepBei toug dUo (2) prveg. O Aoyaplaopog pnopei va
elvat évtunog n nAektpovikdg (Ynnpeoia HAgktpovikoU Aoyapiaopou) avdoya pe tnv entdoyn tou
MeAdtn atnv pnpootvi dyn tng napoUoag. £to Aoyaplacpd Ba xpewvetat:

0) T0 0UVOr0 TWV YNNPECLWV KAl TO MOCO NOU QVTLOTOIXEL 0" UTES, B) Ta avanoyka ndyia téAn Guvig
Katl YANPEaiwy, y) ta txdév undAotna nou apopoulv neptédoug NponyoUPEVES TG NPepopnviag
£kboong Tou Aoyaplacpou i/ kat tuxdv ave€deAnTa kat anattntd unoéAona dAAwv aKupwpévwv
ouvdéoewv Tou MeAdtn, ta onoia Ba neptAapBavovtal oe kGBe ekb1EGpPEVO TWoAdyLo éwg TtV
€€0pANan toug, §) Tuxov TéAn enavacuvéeong n anoolvdeang oto Aiktuo €) OMA ot) Tuxov
npokataBoAn évavi peAAoVIIKWV Xpewoewv, J kdBe dAno xpéog tou MeAdtn npog tnv Etalpeia.
Ta ekdotote TonoyoUpeva NAyla pnviaia téAn cuppwveital 6t nponAnpwvovtat and tov NeAdtn.
0 oxUwv onpepa TiWokatdAoyog entouvantetal otnv napouoa. Kabe véog TipokatGAoyog nou
ekbibdetal pe Bdon ta napandvw Ba avukablotd Tov ekdoTote Tpéxovta.

6.6. O Aoyaplaopos gival NANPWTENG £vidg TpLdvia (30) NPEPLIV and Ty NPEPOPNVia €K600NG Tou
Kat e§0PAEiTal oUPPWVA e ToV TPONO NANPWUNG NOU evEEXOPEVWG €xel entagyel and tov MeAdtn
Kal neplAapBavetal otnv Aitnon. KaBuotépnon £§6¢ANcNG tou Aoyaplacpou enBapuvetat pe ko
unepnpepiag. Ze kaBe nepintwaon oL Aoyaplaopoi §ogAouviat: @) ota e60UcLoSoTNPEVA KATaoTAPATa
¢ Etapiag, xwpig enilBapuvon fi B) og e§ouatodotnpéveg Tpdnedeg nou avaypdpovtal KGBe popd
010 Niow pPéPog Tou Aoyaptacpou, énou emBannetal ennAéov enBapuvon, TNV onoia opideL 1o
€KAOTOTE NIOTWTKO {6pupa.

6.7. 0 NeAdtng euBUvetal yia tnv £€6¢pANCN Tou AoyaplacpoU yia Tig TNAENIKOWVWVIAKES YNNPEGIEG
nou neptAapBdvovtal og auTdv aKGpa Kal av ot TNAENIKOWVWVIAKES YNNPETIES Xpnatponotitnkav
ano onoLodANOTE TPIto NPOowWo.

6.8. 0 MeAdtng Ba £€etGZeL To Aoyaplaopd kat Ba AEYXEL TIG NIOTWTIKEG KAL XPEWOTIKEG KATAXWPNOELG
nou anewovidovtal o autdv kat Ba eidonotel eyypdpwg tnv ETalpeia oxetikd pe kGBe Tuxdv napasiyn
f 0(pdApa tou Aoyaplaopou. Metd tnv napéAgucn oapavia NEVIE (45) NPEPWV and TV NPEPopnvia
£kdoong tou Aoyaplacpou xwpig tnv NpoBoAn avtippnong and tov MeAdtn, cuppwveital 6t o
Aoyaplaopog Bewpeital akpiBig kat Gt éylve owoth xpéwaon and tnv Etalpeia kat anotedel vopio
anoSeIKTIKG PECO Kal £yypago Katd tnv £vvola Tou VOPoU Yia Tnv NARpN andbel§n opeling tou
MeAdtn yla 0AGKANPO TO NOTd NOU AVAPEPEL, ENLTPENOPEVNG TNG AVTANOBEIEEWS.

6.9. Me tnv enipuAagn Kae vopipou Sikawwpatdg tng, n Etalpeia SikatoUtal va npoBel o€ povopepn
npoowpLVA SLaKoNA TNG NAPOXAG TwV TNAEMIKOWVWVIAKWVY YANPECLWY Npog tov MeAdtn Adyw
AN§INPGBECPNG Kal anartntiig 0PELANG Tou Npog tnv Etaipeia, Petd tnv ndpodo dekanévie (15)
NPEPWV and TNV Kovoroinon oxeTkng £yypapng 1donoinang npog tov NeAdtn pe kGBe npdopopo
Pé00, we yia napddetypa péow tou Aoyaptacpou Tou..

6.10. Me tnv enipUAagn kGOe vopipou Sikalwpatdg tng, n Etalpeia dikaloutat va npoBei og
Povopepn oploTikn Slakonn tNG Napoxng Twv TNAEMNIKOWVWVLIAKWY YNNPEDLWY Npog tov MNeAdtn

AGYw AN§INPABEOPNG KaL aNAITtNTG OPELANG Tou NPog TV Etalpeia, Povo Petd tnv napodo eghivia
(60) npepwv and v Npoawpivi Slakoni TG NAPOXAG yia Tov {51o AdYo, aUPPwva pe ta napandvw
Kal énetta and kolvonoinon Npog autdv OXETKAG £yypapng 6onoinang. H optotikn dlakonn
Kat anooUvdean tou MeAdtn and to TnAgnovwviako Aiktuo Ba enépxetal xwpi§ nponyoUupevn
€160m0inon Tou o€ NePLTLoEL; andtng M enavelAnppévng eknpoBeopng e§6¢pAnoNg i pn e§6¢pANCNG
Aoyaplaopwv. v nepintwaon nou o MeAdtng Slatnpei NepLocOTEPES TNG piag ouvbEaelg h/kat
unnpeoieg Kat éxel eNAéEeL va AapBavel évav eviaio Aoyaplaopo yia 6Aeg Tig UNNPeaieg Mou AapBavel
ano tnv Etaipeia (n.x. Kwntn, Ztabepn TnAepwvia, Internet) cupnAnpwvovtag 1o oxetikd Medio
otnv pnpootivh dyn TG Nnapouoag, n Etaipeia Siatnpei 1o Sikaiwpa va epappdoel ta napandvw
(uné 6.9 Kal 6.10) o€ kdBe olvdeon Tou MeAdtn, oUPPwWVa pe Tov 6po 7.5, dtav éotw Kat yia pia
and tg ouvbéoelg autég undpxel ANEINPABEapN kal anartnti oPeLAn Tou Npog tnv Etalpeia. Ze
KGBe nepintwaon, n 61akonn auth, EPAooV ival TEXVIKWG EPLKTO, NEPLOPIZETAL TN CUYKEKPLUEVN
unnpeoia, yia tnv onoia Sev yivetat e§d@Anan.

6.11. Z& nepintwon NPoowpLvAG Kat/f opLoTIKAG SLAKOMAG TwV TNAEMIKOWVWVIAKWY YNNPESLLV
oUp@wva pe Ta napandvw o NeAdtng unoxpeoutal va e§opAnaeL NANPWE OA0UG TOUG EKKPEPEIG
Aoyaptacpoug, kKaBwe Kal Ta téAn eNavacUvEeoNng, NPOKELPEVOU va eNavacuvseBel pe to
TnAENIKOWVWVIAKO AlKTUO Kal va KAveL £k VEOU Xpnon Twv TNAENIKOLWVWVIAKWY YINPETLWY, PE TNV
£€aipeon tng Nepintwong 6rou N NPocwpLvh SLAKOMA KATA Ta KATWTEPW avVAPeEPOPEVA, SLapKei
0AdGkANpN TNV Nepiodo TwoAdynong kat ota ndyla téAn neptiapBdvetal nponAnpwP£VOg XpOvog
opAiag, Tou onoiou o MeAGTng dev PNGPETE va Kavel xpon AGyw TG MPOcwpLVAG Gpayng, onote n
Etaipeia 5Uvatal va xpewveL POvVo To TéAog SLathpnong oUVEeoNg, To onoio neptiapBavel To TéAog
xphong TonwoU Bpdxou, téAn SiKtuou, adewnv kAn, 6nwe Ta avwtépw Ba dnpoctedovial KGBe popd
OTOV TPHOKATAAOYO TNG ETALPEiag aTo S1aSIKtuaké tono http://www.wind.gr/gr/wind/upostirixi/
statheri-internet/enimerotiko-uliko. Katd tnv npoowptvi Stakoni o MeAGTNG EVNPEPWVETAL YIa TIG
QVWTEPW XPEWOELS PE0W TOU AoyapLacpou Tou Kat SUvatal va aitnBei tnv dpeon oplotikn Stakonn
Tou. ZTnV nepintwon enavacuvdeang, n Etalpeia eNipuAGOOETaL TOU SIKALWOPATOG TNG VA XOpNyNOEL
VvEo aplBP6 olvbeang, epooov éxouv Napéndel £ (6) prveg and tnv katdpynon tng aUvdeong. Ze
nepintwon petapopdg tng TNAENIKOVWVIAKAG ZUvEeang oe dAAov NGpoxo pe aitnpa tou MeAdtn,
0 MNeAdtng Ba xpewveTal yia tnv Napoxn Twv TNAENIKOVWVIAKWV YNnpeatwv and tnv Etalpeia éwg
NV oTypn TG PETaPopag TG Ypappung atov entAgypévo NGpoxo.

6.12. H Etaipeia 61abétel npdypappa otabepng tnAgpwviag, oUppwva pe To onoio o MNeAdtng
6Uvatal va evepyonoLnoEL S1AKONA TWV NAPEXGPEVWV UNNPECLLV OE MEPINTWON NOU N XPEwan
nAéov Twv nayiwv eival peyaAdtepn and to avtato 6plo nou kabopidetal atov ekdotote LoxUovia
Tpokatdnoyo tng Etalpeiag, ava ypapph/alvdean. LTnv nepintwaon nou o MeAdtng éxel enAégeL
10 Npdypappa auto, Ba dlakdntoval 6Aeg oL Napexdpeveg NPog Tov MeAdtn unnpeaieg, péAig ot
XPEWOELS AUTOU PTGOOUV TO AVWTEPW AVWTATO GPLO EVIOG GUYKEKPIUEVOU TipoAoyLakoU prva. Mapd
10UTg, N aVWTépw Suvatotnta £pappodetal Pe andkAlon TPLWV (3) EPYAcipwV NPEPWV KAL WG €K
ToUTOU, €4V OL XPEWOELS Tou MeAdtn §enepdoouv To NePypapOpEVO GOV TYWOKATAAOY0 avwtato Gplo
Katd 1o 61doTNPa Twv TEAEUTaiwV TPLWV (3) EpYAipwV NPEPWY, NPLV TNV EQAPPOYN TNG SLAKONNG,
10t€ 0 NeAdtng Ba enBapUVETaL KL PE QUTES TIG NPAOOETEG XPEWOTELG NOU EENEPVOUV TO QVITATO
Gplo. Epdaov o MeAdtng éxel enA€eL To Npdypappa nou avapépetal ato napov apbpo, Ba undpxet
OXETIKNA AVaPOPG OTOV ENLCUVANTOPEVO GTO NAp6v oupBdAalo tipokatdAoyo tou Gpbpou 6.1. H
Etaipeia Satnpei 10 Sikaiwpa onotedNNOTE va TPononoLel TNV NapoUca Napaypago, PE OXETIKA
npog ToUTo evnpépwan tou MeAdtn péow Tou 6L1adIktuakoU TNG TOMOU Kal Tou AOYapLacpou nou
autog AapBdvel, Napéxovidg Tou To Sikaiwpa katayyeniag tng Napouong oupBAoews evidg evdg
(1) pnvdg and tv avwtépw evnpépwon.

7. KINHTO, ZTAGEPO, INTERNET WIND ZE ENA AOrAPIAZMO

7.1 H npoo@opd napéxel knmwon (OUp@uwVa Pe tov LoxUovta tokatdoyo o onoiog ivat 51a8éoipog
KaL oTov SIKTUako t6no tng WIND) ato pnviaio ndylo tAog Tou olKovopikou npoypdpupatog WIND
KwvntAg M / kat otaBepnq TnAgpwviag atoug MeAdteg ekeivoug tng Etalpeiag nou éxouv olvbeon
KNG TNAEPWVIag Kal unnpeaieg ataBepng tnAepwviag kat ADSL/VDSL Internet tng WIND kdtw
and tov 610 AplBp6 PopoAoyikoy MNTpwou, o€ £va AoyapLacpo.

7.2 OL napovieg elbIkdTePOL Gpot and Kowvou Pe TG AItNoel ZUvBEaNG YNNPESLWY HAEKTPOVIKWV
Enwowvwviwv (WIND kivnth, otaBepn kat ADSL/VDSL) tou NeAdtn, kaBopidouv toug dpoug &
TG NPoUnoBETElg XpAoNG TNG UNNPEGIAg a) Pnviaiou cuyKevipwTtikoU Aoyaplacpou (epeghc:
Eviaiog Aoyaplaopde) kat B) xpAang TG €KNTwoNg Ni TwV BACIKWV XPEWTEWV TOU OLKOVOPIKOU
npoypdppatog WIND Kivntig TNAEPuVIag cUPPuVa PE Tov EKGOTOTE LoXUOVTa TYWOKATaAoyo Kal tnv
£PNOPIKA NOALTIKA TNG Etapiag (eQegic yia toug okonoug tou Napdvtog GpBpou: «YNNPeaiar). Ot wg
GV EKMTWOELG NAPEXOVTAL KAT' £6AIPETN KAl POVO OTo NAGIOLo TG wg dvw cuvBuacpévng XpHong.
7.3 H ékntwon 6a 1oxUel yia To Sldotnpa nou o NeAdtng Napapével eyyeypappéVos OTa OLKOVOULKG
NPOYPGUHATA TWV WG GVW UMNNPECLLOV HAEKTPOVIKWV ENKOLVWVLLY, Nou opidel N Npoopopa Kat
10 onoia avaypdgovtal atov enionpo TyokatdAoyo/EiKtuakd téno tng Etalpeiag atn Sieubuvon
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko .

7.4 0 NeAdtng npokelpévou va kdvel xphon tng Ynnpeaiag Eviaiou Aoyapiaopou Ba npénel ot
SnAwpéveg atnv napoloa ouvSETELS Tou aTo Siktuo tng Etalpeiag, va eival evepyég katd to priva
TWoAGYNONG KAl va TioAoyouvTal Pe Ta i6la npoownikd 6edopéva (Ovopatenwvupo, ap. AAT, AOM).
7.5 0 MeAdtng avayvwpidet kat anodéxetal Ot, o€ NEPINTWON Pn TAPNONG TWV CUPBATIKWV TOU
unoxpewoewv (Mevikoi Opol Twv Atioewv ZUvHEONG Kal TNG Napouoag), 6nwg eVEEIKTKG N pn
£ykalpn €§6pANoN Tou cuvAAoU Tou AoyapLacpoU TwV YINPECLWV HAEKTPOVIKWV ENKOVWVLLV
WV WG dvw ouvdéaewv (WIND kivntA, otabepn kat ADSL/VDSL), evidg tnG avaypapopevng og
autév npepopnvia Angng, n Etaipeia Sikaloutal va npoBei o€ Npocwplvi Kat katéniv pdvipn diakonn
GAwV TwV YNNPESLWV TOU £VIAioU AOYapLacpoU Kal TNG £KNTwONG, CUPPWVA PE TOUG MEVIKoUg
‘Opoug Twv Altogwv ZUvbeong oto Aiktuo Napoxng HAEKTPOVIKWY YNNPEGLLV (KIVNTAG, oTabepig
Kat ADSL/VDSL), 6nw¢ Loxuouv. e nepintwan pepIkng €E6¢ANONG TOU eviaiou Aoyaplacpou
OUPQWVEITAL pnTwdG and ta oupBaAAdpeva pépn Oti, 0 NeAdng kabiotatal unNepRPEPOS YIa TNV
oQELAN TOU KaL WG €K TOUTOU Sev Ba TOU NAPEXETAL VLA TO GUYKEKPIIEVO XPOVIKS S1Gotnpa n kmtwaon,
OUVENQAYOPEVWV TWV CUVENELWV, NOU KATa VOpo npoBAénovtal, avagopika pe tnv npoowpLvh/
poévipn 6lakonn Tou ouvoAou Twv YNNPESLWV HAEKTPOVIKWY ENKOVwVLWV. Z€ KaBe nepintwon, n
aQVWTEPW NEPLYPAPOPEVN SLAKONN, EPACOV £iVaL TEXVIKWG EPIKTO, NEPLOPICETAL OTN GUYKEKPIUEVN
unnpeoia, yia tnv onoia Sev yivetat e§d@Anan.

7.6 H napoxn tng Ynnpeaiag Kivntd, Ztabepd, Internet WIND o€ éva Aoyaplaopé npoUnoBétel tv
£vtagn kat S1athpnon og aUTh OAwv TwV evepywv ouvdéaswv WIND tou NeAdtn (WIND otabepn,
ADSL/VDSL kat kivnt). H Ynnpeaia Eviaiou Aoyaplacpo, epdoov Sev CUVBEETAL PE TNV EKMTWTKA
npoo@opd ato NAylo KIVNTAG TtNAspwviag, dUvatal va napéxetal kal Sixwg tnv évragn unnpeoiag
Knthg TnAepuwviag.

7.7 Ze nepintwaon nou o MeAdtng éxel eyypa@el otnv Ynnpeaia HAektpovikoU Aoyaplaopou
ouUPNANPWVOVIAG TO avtioTolxo Nedio otnv prpoativh dyn NG Napouoag, ot dnAwpEve atnv
napoUoa cuvbETELg Tou, Ba e|PavIoToUV auTépata kal otnv Ynnpeoia HAgktpovikou Aoyapiacpou.
7.8 Ze nepintwon nou o MeAdtng artnBei aAayn npoownikwv dedopévwy /petaBiBaon/aitnon
@opntdtntag, akUpwaon, yLa ONoLadNMOTE €K TWV AVWTEPW OUVEETEWY, N YNnpeoia Eviaiou
Noyaptacpou 6a naveL va LoxUEL y1a TIG CUVEEDELG QUTEG.

7.9 0 NeAdtng Siatnpei 1o Sikaiwpa unavaxwpnong and tnv Ynnpeoia Eviaiou Aoyaptacpou,
Katdénwv éykalpng evnpépwong tng Etalpeiag.

7.10 H Etapia siatnpei 1o Sikaiwpa tpononoinang f katdpynong tng Ynnpeoiag, pe nponyoupevn
evnpépwon tou MeAdtn 1 prva, npv Ty 1oxXU TG eV AGYw TPONOnocews, onate o MeAdtng Ba éxet
10 Sikaiwpa katayyeniag tng napouong oupBdoews. H unnpeaia Eviaiou Aoyaplaopou napéxetat
£pOooV gival Texvika dlaBéotpn. O MeAdtng anodéxetal Nwg N CUYKEKPLWEVN unnpecia SUvatal va
evepyonotnBel PoAIG KaTaoTel Texvika Slabéatpn.

8. 1. HAektpovikég Ynnpeoieg WIND

8.1.1. OLnNapdvreg €161koi Gpot kat NpoUnoBEaelS, ot Aotnol Gpot TN NapoUoag kat n Aftnan ZUv6eong



Tou MeAdtn anotedoUv Tou GPOUS Kat T MpoUnoBéaels napoxng Twv HAektpovikwv Yrnpeatwov WIND.
‘Onou oL NapoVIES €161K0i GpOL oUykpoUoVTaL Pe Toug MEvikoug Opoug TG napolioag unepLoXUouv
0L NAPOVIES ELBIKOL TWV YEVIKWV.

8.1.2. H Etaipeia napéxel otov Tuvbpopntn / MeAdtn (epe€ng «XprRatng»), Baoel twv napéviwv
OpwV xprang, Ti§ unnpeoieg (1) NpoBoAng evepywv ouvsEoewy, (2) NpoBoAng Aoyaplacpwy,
(3) npoBoAng evepywv NpéoBetwy unnpeotwy (add on) og kGBe alvdeon, GNwG eniong Kat
evepyonoinong/anevepyonoinong autwy, (4) evepyonoinong/anevepyonoinong S1eBvoUg nepLaywyng,
(5) evepyonoinong opiou xpriong dedopévawy, (6) ppayng kdptag SIM, (7) ndektpovikig ékGoong
Aoyaplacpwv (e-bill), (8) kataBoAng TWNKATOG PEoW MIOTWTKAG KAPTAG, (9) katdBeong M katGpynong
naylag evtoAng yia e€6pANGN AOYAPLACHWV PéCw NIOTWTIKAG KGPTag, (10) aAAayng OLKOVOPLKOU
npoypGRPatog, dnote auto givat Suvatd ota NAaiola te ekdoTote LoXUoUoag EPNOPLKAG NOALTIKAG TNG
Eralpeiag, (11) avaBaBpLONG epnopikol Nakétou, 6note auto €ival duvatd ota nAaiola TG eKGoToTe
LoxU0UO0ag EPMOPIKAG MOALTIKAG TNG ETALPEIAG Kal, YEVIKWG, KABE GAANG unnpeaiag nou napéxetat
pPéow Tou Napovtog Lototénou «https://www.wind.gr/gr/mywind/» (ato €§A¢ oL «YNNpeoieg»).
8.1.3. Ot dlaubépevol tunot yia tnv napoxn g Ynnpeoiag e-Bill, and toug onoioug &Uvatat va
enLAEEEL 0 ZuvdpopNTAG atnv NapoUoa ival oL Napakatw:

A. TUnog npwtog (e-Bill Plus) - Aoyaplaop6g/TipoAdylo Xpéwong TwWV UNNPESLWOV NAEKTPOVIKWOV
ENKOVWVLLV aNOKAELOTIKG a€ NAEKTPOVIKA Pop@n: O Xphotng SnAwveL pntd kal avenpuAakta
o, dev emBupei va AapBavel oto £€hG oE £viunn Pop@n TOUG AOYAPLaCHOUG NAPOXAG UMNNPECLLV
NAEKTPOVIKWV ENKOLVWVIWV Kat 6Tt and tnv £yypapn tou atnv Ynnpeaoia entBupel kat anodéxetat
070 £§3¢ va ToUg AapBAVEL POVO OE NAEKTPOVIKA HoP@N, (OUPPWVA PE T AVWTEPW NEPLYPAPOPEVa
otnv napdypago 8.1.2). Eniong, anodéxetal 6, Ba AapBAveL KaL KGBE OXETIKN e aUTdv evnpépwan/
Kovoroinan, 6rwg NpoBAEneTal KaL atoug 6poug TN oupBaoew ZuvSpopnty/ Meddtn pe tv WIND
(EVBEIKTIKG KaL OXL NEPLOPLOTIKG TNV €160N0iNoN NPOCWPLVAG SLKONNG NAPOXAG TWV UNNPECLWV
NAEKTPOVIKWV ENLKOVWVLLY, N 0Noia Slevepyeital otnv napouoa 61a Péaw Tou NAEKTPOVIKOU
Aoyaplaapou tou).

B.TUnog SeUtepog (e-Bill Basic) - Aoyaplaopos/upondylo Xpéwaong Twv UNNPESLLV NAEKTPOVIKLV
ENKOLVWVLWV O VTUnn Pop@n, evw N avdAuon kANoewv Ba anootéAAETal ato ouvdpopnti
anokAELoTKG o€ NAEKTPOVIKNA Popdn: O Xpratng SnAwvel pntd kat avenipunakta 6, Sev embupe va
AapBavel oTo €§A¢ 0 £VIUNN POPPA TNV AVAAUTIKA EVNPEPWON VLA TIG XPEWOELS TWV AOYAPLACHWV
TOU KaL 61, and tnv eyypagn tou atnv Ynnpeoia entbupei kat anodéxetat oto £§A¢ va tn AapBavet
POVO GE NAEKTPOVIKA PHOPPN PETw TNG NAEKTPOVIKAG 0EAIBAG Twv YNNpeoLwv «www.wind.com.gr/
gr/mywind». O Xprotng Ba AapBdvel o évtunn pop@n povo Tov Aoyaplacpé/tpondyio xpéwang,
Xwpi§ avaAuTkn xpéwon otn nAwBeioa and autdv taxudpopikn dielBuvan.

Me tnv entdoyn napoxig twv HAgktpovikwv Ynnpeatwv WIND, otnv Aitnon ZUvSeonG, 0 SUvEpopNTAG
6a AapBdvel and tnv Etaipia éva povadikd Gvopa xphotn (username) kat évav povadikd npoowpvo
KwbIKO xpnotn (password) , Tov onoio kat Ba xpnatonotioeL anokAsLoTika yia tnv npdaBaon otig
HaAgktpovikég Ynnpeaieg WIND. Ze nepintwon nou n Aitnon £UvEeong OUVANTETAL EKTAG EPNOPLKOU
KATaoTAPatog, yia TV yypagn kal evepyonoinon tng YNnpeoiag anatteital, £ite va xpnowonoleitat
0 Povabikdg KwbIkAG evepyonoinong Nou avaypd@etal otov €Viuno Aoyaplacpo Tou Zuvbpopnta,
€lte 0 ZuvbpopnTtng va PetaBei og epnopikd katdotnpa tng Etalpiag 6rnou oupnANpwVovVTag
OXETKN aitnon Ba AdBeL To povasdikd Gvopa XpHotn (username) Kat Tov Jovadiké NpoowpLvo
KwbIKO xpnatn (password)

8.1.4. Mg tnv unnpeaia kataBoAng TIPAPATOG PECW MIOTWTIKAG KGPTAG 0 CUVSPOUNTAG XEL TN
Suvatotnta va kataBaAAEL To T(PNPA yia TV £€69ANCN TwV AOYAPLACKWV TOU PE XPNoN £YKUPNG
Kal £V 1oXU NIOTWTIKAG TOU KApTag ek6G0EwS and avayvwpLopéVo NIOTWTIKS ispupa.

8.1.5 .Me tnv unnpeoia katdBeong NAyLag evioAng yia e§6pANCN AOYApLaOPWY PECW NITTWTKAG
kdptag o ouvbpopnTAG €xel Tn Suvatdtnta va katabéaoet ndyla eviodn yia tnv £€6@Anan Twv
AOYapLaopWV Tou, Mo NPOKeLtal va kdidovtat ato péAdov and tnv WIND, pe xpon £yKupng Kat
€V LoXU NIOTWTIKAG TOU KGPTAG EKSO0EWG aNG avayvwpLopPEVO NICTWTKG {Gpupa.

8.1.6.Akaiwpa éviagng otnv Ynnpeoia £éxouv 6Aot ot Zuvdpopntég ZupBoAaiou tng WIND (QuOIka
npoowna, Vopikad npdowna epnopikoU f KEPSOOKONIKOU XaPAKTAPA KAl pUGLKG NpGowna nou
QoKoUV GTOPIKN EPNOPIKNA eNXeipnon f eAUBepo endyyeApa), oL onoiot £xouv evepyn oUvEeon
KIVNTAG TNAEPuVIag M kat ataBepig TnAgpwviag Kat internet kat NAeKTpovikn SlelBuvon. E§alpéaelg
and 1o dikaiwpa éviagng Suvavtal va epappédoviat and v Etapeia yia Adyoug 51a0paAlong Tou
QNOPPATOU TWV NPOCWNIKWY SE60PEVWV CUVEPOPNTLV.

8.1.7.0 Xpnotng kadeitat va 51aBaZel NpooeKTKG TO00 TOUG NApOVIES GpOUG XpoNG TwV YNPESLLOV
600 Kal autoUs nou Ba Tou NapouUaLacTolV NAEKTPOVIKG, NPLV and TNV Eyypapn ToU O aUTh. Z€
nepintwon nou dev anodéxetal NANPWS Kat xwpi§ kapia enpuAagn to olvono N PéPog Twv dpwv
QuTWV Nou Ba Tou NapPoUCLAcToUV NAEKTPOVIKG, MPLV ANé TNV £yypagh ToU aTnV UNNPECia, kaAeitat
Va PNV NPOXWPAGCEL TNV ANoSoxn TwV 6pwv QUTWV Kal akoAoUBwG 0T XpAon TwV YNNPECLLV.
H WIND &iatnpei to Sikaiwpa tpononoinang onotedNNoTe Twv NApOVIwY 6pwv aAid Kal Twv eV
Adyw GPWV NOU NApoUcLAZovIal oto ZuvEpopnTi NAEKTPOVIKG, NPLV TN XPAON TWV UNNPECLWY, PE
nponyoUpEvVN avtiotoxn evnpépwaon Tou Xphatn TpLGvTa (30) NPEPWY, NPLY TNV LoXU TwV &V AGYw
TPOMONOLACEWY, CUPPWVA PE To GpBpo 13.3 Tng Nnapouong cupPBGoews, SLlGotnpa Katd to onoio
0 Xphatng Ba dUvatal va unavaxwpnael T Nnapouong cupBdoews nou apopd atnv Ynnpeaia.
8.1.8.Eyypagri/Evepyonoinan twv YANPEoLLV

A.Me tnv eyypan tou otig Ynnpeaieg o Xphatng anodéxetal pntd kat avenipuAaKTa Toug Napovieg
"Opoug Xpriong anAd kat toug Gpoug nou Ba NapoucLactolv OTo ZUVEPORNTA NAEKTPOVIKG, NPV TN
XPAON TwV €V AGYW UNNPECLLV. Z€ NEPINTWON Nou 0 XpHatng SV GUVALVEL PE Toug Gpoug nou 6a
TOU NAPOUCLAcTOUV NAEKTPOVIKG, NPLV TN XPAON TwV UNNPECLLV, UNOXPEOUTAL va GnéXeL and tnv
€YYPa®n tou otig Ynnpeoies. Katonty, o Xpnotng 6a AdBeL and tnv WIND pe SMS atov SnAwbévia
ano autdv aplBpo KIVNToU TNAEPWVOU £vav PoVasIKO KwSIKG evepyonoinang, Tov onoio kat Ba
XPNOLOMNOLACEL ANOKAELOTIKG y1La TNV EVEPYOMNOINON TwWV YNNPETLWV.

B.Ma onotodnnote np6BAnpa/ Suoxépeia/ epwinpa Katd tn Sladikacia evepyonoinong twv
Ynnpeaotwy, o Xphotng SUvatal va enikolvwvel pe to Tpnpa E§unnpétnong MeAatwv tng WIND ota
LoXUovta TNAEPWVA ENKOVWVIAG/NAEKTPOVIKEG SLEUBUVOELG ONWS aVaypaPOVIaL TNV WG GVw
nAgkTpovIkn ogAida (www.wind.com.gr/gr/mywind).

8.1,9.Tpdnot Mapoxng YNnNpeoLwv

A.ria tnv npdoBaon kGBe Popa aTov SLABIKTUAKS TOMO Twv YNNPEDLLV, 0 XPAOTNG ELOGYEL MPOCWNIKG
KwSk Xphatn (username) kat Kwbiké Eladdou (password) (epe€hg «Kwdikoi MpbéaBaangy).
Ma Adyous aopaneiag evbéxetal va nteital neplodika and tov XpAatn va aAAdel Tov Kwbikd
€10650U TOU.

B.Me tn oUvdeon otov 8LadIKTuakd 1éno Twv YNNpeoLwy, o XpRatng anoktd npéoBaon otov
nNpoownikd Tou Aoyaptaopd myWIND Kat éxet onotedNMote to Sikaiwpa va atteital kat va AapBdvel
TG Ynnpeoieg.

Mg tnv £kboon KGBe véou AoyapLaopoU anootéAAETaL OToV XpAOoTN OXETIKO EVAPEPWTIKO YPanto
privupa (SMS) otov nAwBévta and autév aplBpo KIvNTig TNAEPWVIag KaBWG KAl NAEKTPOVIKA
enotonn otn dnAwBeioa and autév NAeKTPOVIKA SlEUBUVON e ENLOUVANTOPEVO TOV OUVEETHO
NG L0T00EAISAg TNG OXETIKAG YNNpeTiag. Me tn Alyn tou napandvw ypantol pnvipatog kat
napdAAnAa tng NAEKTPOVIKNAG ENLOTOANG 0 XpAaTNG Pnopei va cuvdéetal kal va AapBavel yvwon
ToU Aoyaplacpoy Tou.

A.01 Aoyapraopoi ekdibovtat pnviaiwg f/kat kat' entdoyn tng WIND yia Xpovika Slaotipata nou
Sev unepBaivouv toug dUo (2) prives, oUpPwva pe ta doa eL61kGTEPA opidovtal OToug 6pous
NG oUPBAaoewg Zuvbpopnti/MeAdtn pe tnv WIND. O Xpnotng dUvatal va éxet npéoBaon Kat og
nanaldtepoug AoyapLaopoUg ToU Yia XPOVIKG SLG0TNA £wg 6wdeka (12) pnvdv and tov TpéXovia
Aoyaplaopd.

E.ZTnV nepintwon nou o XpAoTtng Twv YNNPEaLwV eyypagei atnv Ynnpeaia Eviaiou Aoyapiacpou
g WIND (kivnth tnAgpwvia, otabepn tnAs@wvia kat Internet), dnAwvet 4L, anodéxetal 6t
6a AapBavel Tnv unnpeaia auth yila A£G TIG UNNPETIEG NAEKTPOVIKWV ENLKOLVWVLAY, NoU ivat
evepyonolnpéveg oto A.O.M tou.

ZT.Katd tnv Napoxn twv UNNPECLOV KaTaBoANg TIWNPATOG PECW NIOTWTIKAG KAPTAg KaL KatdBeang
nayiag evioAng yia e6¢pANcN AoYaPLAoPWV PECW NITTWTIKAG KGPTAg 0 XpNOTNG KAl VOPLLOG KGTOX0G
NG KAPTag, apou £10£A0EL oTov AlaSIKTuakd ToMo, Kataxwpei ota okeia nedia, ta otoixeia tng
Kaptag tou (aplBpsg Kaptag, npepopnvia ANENG, aplBpog e§akpiBwong TN UBEVTIKOTNTAG TNG
KGPTag Mou £ival anotunwpEVog OToV XWPO Mou NPoopIZeTal yia tnv unoypagn tou katdxou (CVV2/
VISAAR CVC/MC) Kat To Noad tng NANPWUNG nou entbupel. Meta th cupnAnpwon Twv aVWIEpw
OTOIXElWV 0 XpNOTNG EYKPIVEL TNV NANPWHIA TOU OXETIKOU NOCOU PE TNV EVEPYONOINON TNG £VEELENG
«OnokAnpwon» (i GAANG Napep@epoUs ppdong) nou epgavidetal otnv 066vn Tou UNOAOYLOTA TOU.
8.1.10.AKa1Opata/ YNOXpeWaoeLS Zuvbpopnth

A. O Xpriatng Bewpeital 61y, £éAaBe yvwon yia TNV €K60oN Twv AOYAPLACHWV ToU VGG NEVTE (5)
£pYacipwv NPEPWV and tnv NPEpopnvia €kSoong Toug, dnwg auth avaypdpetal og kdBe Aoyaplaopod.
H Etalpeia opeiAeL va pepiva yia tv 600 To Suvatdv taxUtepn eNiG0ON GTOUG CUVSPOPNTES TWV
€kBLOOPEVWV aNd aUTAV AOYAPLACHWV XPEWONG.

B. Eniong, o Xpnotng Bewpeital ot éAaBe yvwon KGBE OXETKAG EVNPEPWONG/KOLVONoinong Nou £otdAn
OTNV WG GVW NAEKTPOVIKNA SLEUBUVON TOU KaBWG Kat otov/oug aplbpd/oug Kivntig TNAe@wviag tou.
I. O XpAotng eival anokAeLoTIKG uneUBuvog yia tv evnpépwon g WIND og onoladninote nepintwon
abuvapiag npdaBaong otnv Ynnpeoia n aduvapiag ARG twv npoBAgndpevwy otnv napouca
EVNPEPWOEWV Kat 6ev SUvatal va enkaAeoTel Kavévav ek TwV wg dvw Adywv we attioAoyia
unepnpepiag 6¢ANONG TwV AOYapLAcHWV TOoU.

A. O ZuvdpopnTng anodéxetal 6Ty, NéPa Twv we dvw evnpepwoewy, 6a AapBavel and tnv Etalpia
KaL £yypaQeg €16onotnoel péow taxudpopeiou otn dleUBuvon nou éxel SnAwaoeL otnv Aitnon
TUvbeoNG, NpLv and T Povipn Slakoni Napoxng Twv YNNpeoLwy, Bdoel twv npoBAenSpevwy oTtoug
dpoug tng napouoag.

E. O Xpnhotng, kaB' 4An tn S1dpkela Napoxng Twv YNNPETLWY, Eival UNOXPEWWEVOS Kal PEPEL TNV
€uBUVN va yvwotonolel apéows atn WIND gyypapwg Kat pe uneubuvn nAwon aneuBuvopevn
Npog autn, KGBe PeTaBoni TwV OTOIXEIWV NoU éxel BNAWCEL atnv Napouoa Aitnon, Onwg eVOEIKTIKG
NG TAaXUSPOpIKAG Tou SlEUBUVONG Kal Tou aptBpoU KIVNTOU TNAEPWVOU KAl TOU NAEKTPOVIKOU
taxubpopeiou. O Xpnotng dnAwvel éty, onotadnnote petaBonn twv dnAwbéviwy and autdv otnv
WG Gvw Altnon otoixeiwv yivetal anokAglotika and tov idlo.

2T. O XpAotng pntwg avayvwpidet kat anodéxetal 6y, n WIND Sev pépel o€ kapia nepintwaon gublvn
f unoxpéwan enBeBaiwong n/kat enaAnBeuong twv SNAWBEVTWY ané autdv pe TV napoloa
Aftnon otoxeiwv Tou 600V apopd aTa oToixela entkolvwviag kat AoLnNa OToLXela Nou Napéxel otnv
Etalpeia yia tnv eKTEALON TwV NAPOVTIWV UNNPESLWV Kal ATl o {610 €lval anokAgloTKa unelBuvog
yla onotadnnote ¢npia nBeAe NpokANBEl o€ autdv h e olovdnnote tpito and tnv ene€epyaaia
autwv. To auto LoXUEL Kal Y1a 10 wG dvw otoxeia nou dnAwvovtal ano to XpAotn oe nepintwaon
pETaBoAng Twv apXIKWG SNAWBEVTWV.

Z. 0 Xphotng 6Uvatal va aAAageL onotednnote tov TUno Napoxng TG UNNPECIAg NAEKTPOVIKAG
£k60ong Aoyaplacpwy, TNV SnAwBeioa and autdv nAektpovikh SlelBuvan Kat Tov aplBpo Kivntol
TNAEPWVOU TOU PETW TNG NAEKTPOVIKAG 0eAidag Twv Ynnpeowwv www.wind.gr/gr/mywind.

H. O Xpriatng dUvatal va SLakGWeL onoteSNNOTE ToV TPOMO NAPOXNG Twv YNnpeatwv. H petaBon
6Uvatal va ouvteAsotel pe T oupnAnpwon and to XpAotn tng oxeTkng Altnong Aakonng twv
Ynnpeotwv. Eniong, og nepintwon attipatog Slakonig twv Ynnpeoiwy, n WIND Ba anootéAdeL oto
Xpnotn toug Aoyaplaopous NAPOXAG UNNPETLWV NAEKTPOVIKWY EMIKOLVWVIWY GMNOKAELOTIKG OTN
6nAwbeioa and autév taxudpopikn SledBuvon. Ta anoteAéopata TG we Gvw Aitnong Ba enépxoviat
£VTOG TPLAVTA (30) NPEPOAOYLAKWV NPEPWV and TNV NPoonkouaa unoBoAn tng. Z& Nepintwaon nNou
0 Xpnotng ¢nthoet n dlakonn va AdBEL xwpa o€ XxpGvo UVIOPGTEPO TwV 30 npepwv, n WIND Ba
KataBdnel kdBe Suvath Npoondbela oTa NAGIOLA TWV TEXVIKWVY KAl SIa8IKAoTKWY SUuVatoTTWV TNG,
NPOKELWEVOU va UAOMOLATEL TO aiTtNPa O€ PIKPATEPO XPOVIKG SlaoTnpa.

©. O Xphotng SnAwvel OTL €ival 0 anokAELTTIKAE XpNOTNG TG YNNPeaiag kaL Seopeletal Ot Ba kavel
opbih xpon autihg kat &e Ba anokaAuntel oUte Ba Snpoatelel OToIXela TG YNNPEDIag eV VéVeL o€
0onoLovENMOTeE TPITo (NX. KWSIKOUG NPAoBaong, NEPLEXGPEVO TNG YNNPEDIAC), ONwG EVOEIKTIKG PE TNV
NpowONan Toug Péow NAEKTPOVIKAG aAAnAoypapiag o€ Tpitoug. Ze avtiBetn nepintwaon o XpAoTtng
ival anokAelotikd unelBuvog yia onotadnnote npLa nBeAs unootei kat n WIND oudepia eubuivn
Ba pépel yia tnv ¢npia auth. Eniong, unoxpeoutal va eibonoticel dpeaa tnv WIND yia onotadnnote
pn §ouatodotnpévn xpnaon fi/kal napaBiaon Twv we dvw Kwdikwv NpdoBaong atnv Ynnpeaia.

1. AnayopeUetal pntd onotadinote enépBaon / ene§epyacia Tou NEPLEXOPEVOU TwWV NAPOUCLAZOPEVLV
01N L0T00EAISA TWV YNNPETIWV OTOIXEIWV XPEWOEWV KaL 0 XpAOTNG £lval anokAELoTIKG uneuBuvog
yla onotadnnote {npia NBeAe unoatei o 6log  npokAnBel atn WIND f g olovénnote tpito and
avtiotowxn eVEPYELD TOU.

1A. O Xpnotng ogeieL va TNpei GAEG TIG UNOXPEWGTELS TOU MoU NPOKUNTOUV and Toug 6poug XpHang
NG KGPTAg ToU KaBWE Kat and tnv Keipevn vopoBeaia yia tnv NANpwin Pe NAEKTPOVIKA Péoa, ONwg,
€VOEIKTIKG, va AapBdvel dAa ta pétpa yia tnv aopann euAagn tng kaptag, va eldonolei xwpig
kaBuatépnon tnv WIND yia tnv nepintwon anwaelag i kAonng tng kdptag K.An.

IB. O Kdtoxog avayvwpidet 6t n WIND oudepia eubUvn pépet yia t Betkn h anoBetikn Znpia, nou
evbexdpeva Ba unootei o {6106 anod T PN TAPNON TWV UNOXPEWTEWV TOU NOU anoppéouv oUVOALKA
ano o napov dpbpo 8.

8.1.11. Ynoxpewoelg tng WIND

A. Ta otoixeia nou nepiAapBdvovtal otov d1adiktuakd tono tng Ynnpeoiag avuiotoxouv 0ta
otoixeia tng Bdong dedopévwv Tng WIND avapopikd e TNV Napoxn Kat TiHoAGYNaN UNNPECLLV
NAEKTPOVIKWV ENLKOLVWVLWV OTOV XpAGTN. Z€ TUXGV Nepintwaon AGBoug n/kal nibavig avakpiBous
avaypang, Adyw pn unatudtntag tng WIND, n WIND &ev Ba guBlvetal évavil kavevdg yia npieg
(onotoudnnorte iboug Kal av givat autég) nou Tuxov Ba npokUyouv. Mn unattdtnta tng WIND
anoteAoUv, eVOEIKTIKG Kal OxL NEPLOPLOTIKG, aLTieg NoU avayovtal o€ TEXVIKEG duonsttoupyieg A
OXeTidovtal Pe onotovaAMoTe TpoNo pPe NPAgeLS M NapaAEiYeL§ Tou XpAaTN.

B. H WIND 8a kataBdnel eUAoyeg npoondbeleg yia tn lao@anion tng 5tabeotpdtntag tng
Ynnpeoiag kat tnv kaAn Agttoupyia authg. Qotdoo, o€ kapia nepintwon dev Ba eubuvetal yia
onotadnnote Znpia avapopikd pe tnv otooeAida atnv onoia prAogeveital n Ynnpeoia n tnv xpron
g, oupneptAapBavopévwy evBEIKTIKG, AGBoUG, NapaAeyng, S1aKonng EAATILNATOG AELTOUPYiag
TOU 0UOTARATOG, A TNG GUVEEDNG, LWV NAEKTPOVIKWY UMOAOYLOTWV, aKOPA Kal otV NepIntwaon nou
€xouv evnpepwBel nepi Twv avwtépw ol eknpdownol tng WIND.

I H WIND &1atnpei 1o Sikaiwja Tpononoinong f katdpynong twv ENWEPOUG UNNPECLLV TG YNNpeaiag
myWIND, katdntv nponyoUpevNg eVAPEPWONG Tou ZuvEpopNnTA, Pe KGBe Npdogopo yia th WIND
Tpdno (emotonn, fax, e-mail, SMS, Aoyaptacpoug, avdptnon otov ototdno tg WIND, k.A.n.). Elbika
oTNV NEPINTWON Mou oL TPOMNoNoiNGELS TwV YINPECLWV ouvendyovtal SUcpevA anoteAéopata yia
10 Zuvdpopnti/Xpnatn, n WIND Ba toug evnpepwVel, oUp®wva pe ta npoBAendpeva ato dpBpo
13.3 tng napouong oupBdoew, TpIdvta (30) NPEPES, NPLV TNV EQAPHOYA TWV TPOMOMOLAGEWY TNG
Ynnpeoiag, Napéxovtdg Toug £10L, yia To ev Adyw SLaotnpa, To Sikaiwpa va unavaxwphoouv and
v napovca cUpBacn nou agopd otnv Ynnpeaia.

9. ANQTATO NIZTQTIKO OPIO

H Etaipeia BAoel avTKELPEVIKWV KPLTNpiwv, Onwg, Tponog e§6gAnong, naAatétnta MNeAdtn,
nponyoUPevNn avILoUpPBaTIKA cUpNEPLPOPA NPog TNV Etatpeia n Npog Tpitoug, Sikatoutal va
kaBopidel kal va avanpooappddel yia kGBe MeAGTN To AVWTATo NIOTWTIKG Gplo, dnwg autd Ba
npoBAénetal. Ze nepintwon unépBaong onotedNNOTE Tou NoTwTKoU opiou, n Etalpeia Sikatoutat
Katonw andeaong tng, i va dLlakdyel NpoowpLva tnv Napoxn YNnpeolwv npog tov NeAdtn i va
npoBei g avanpooappoyn TG £yyunang tou katd 1o ApBpo 10 i va {nthoet Gpeon npokataBonn
nooou £vavtL Tou eNOpeVoU AoYapLacpou péxpl tou dinAaciou katd tnv otypn ekeivn UYoug tou.
Te nepintwaon pn GUPPGPEWONG Tou MeAGTN Pe TG AVWTEPW UNOXPEWOELS N Etalpeia SUvatal va
npoBei oe NPoowpLVA M TNV OPLOTIKNA SLAKOMNN TWV NAPEXOPEVWV YNNPEDLLV.

10. EMCYHZH

10.1 H Etaipeia éxel 1o SiKaiwpa va npaypatonolnoel €AgyXo oTo NITTWTKOG NapeBov Tou MeAdtn



Kal va anatthoel NpLv Ty évapgn g napouoag oUPBaong o MeAdtng va kataBdnnel otnv Etalpeia
gyyUnon péxpt nogou evviakooiwv Eupw (900€) yia kGBe oUvbeon. Eniong, ka®' 6An tn Sidpkela
10xU06 TNG Napouoag oUpBaong, n Etalpeia Sikaloutal va {ntioel kat o NeAdtng unoxpeoltal va
napéxel otnv Etaipeia eyyUunon péxpt noooU evviakooiwv Eupw (900€) yia kdBe alivdean, £4Gv ot
ouVBNKeS To anattolv (avakpiBela h napanAdvnon ota otoixeia tou MeAdtn, eVOEIKTIKG pelwpévn
noto8oTIkA 1KavdTnTd Tou, Suatponia i KaBuatépnan NANPWHAG TWV OPELAWY TOU NPOG TNV
Etaipeia n npog tpitoug, unépBaon opiou cuvblaAéEEwy, KaBWG eNiong Kat TNG XxpHong YNNPEaLwV
Katd tpono pn evbedelypévo and tnv Etaipeia).

10.2 H Etapeia 6Uvartat va avanpooappdoeL To Nood TG yyUnong Katd tn Sidpkela tng napoloag
AGYw apvNTKAG CUVAAATKTIKAG OUPNEPLPOPAS M GE NEPINTWON aU§NONG XPAONG TwWV YNNPESLWV
unapxéviwv n/kat peAAovTkwy tou NeAdtn.

10.3 H Etaipeia dikaloutal ennp6obeta f evanAakTKG Twv avwtépw eyyunoewv va ZnTAceL Ty
€€06@ANON TwV ToAoYiwv Kal 6Aeg T ANEINPOBETPES OPEIAEG PETW NITTWTIKAG KAPTAG YWWOTAG
€AANVIKNAG 1 S1eBvoUg Tpdnedag n avdoyo péoo NANpwPNG.

10.4 Ot eyyunoelg Ba entotpépovral otov NeAdtn dtoka petd T AREN Tg napouoag oupBaong, ¢’
GO0V SV UNGPXOUV OLKOVOIKEG anatthoelg tng Etalpeiag and to MeAdtn kat epdoov Se GUVTPEXOUV
AdyoL akUpwONg, oL onoieg Ba epgpavidovial oto Aoyaplaopo tou MeAdtn évavil PEAAOVIIKWV OPELAV.
H Etapeia dlatnpei to Sikaiwpa va kaAUweL and to Noad tng eyyunong kGBe AnEiInpdBeapn kat
VOpIa anartnth ogeldn tou MeAdtn.

10.5 H Etaipeia SikatoUtal va Katayyeidel tTnv napoUoa Kat va SLaKGNTEL GPETa TNV NApoXh Twv
Ynnpeatwv otnv nepintwon, nou o MeAdtng dev kataBaAdeL tnv anattoUpevn eyyunon.

11. EMNIZTEYTIKOZ XAPAKTHPAZ TQN EMIKOINQNIQN

11.1 H Etaipia unoxpeoutal va AapBdvel 6Aa ta anapaitnta Pétpa yia t S1aopaAion Tou anopphtou
TWV ENKOWVWVLWV P€0a ota dpta tou AKTUou TnG.

11.2 H Etaipia tnpei kat ene€epydletal apxeio Npoownikwy Se5opévwy, CUPPWVA PE TIG LOXUOUTES
51a16€€1G Nepi Npootaciag tou atépou and tnv enegepyacia dedopévwv NPOowNIKOU Xapaktnpa.
H Etaipia unoxpeoUtal va SL1aTNPEl PNIOTEUTIKG KAl andppNTO TO XapaKTNPA TWV ENKOVWVIWV
TOU Zuvdpopnth pe TNV enpunagn tng ekdotote LoxUouaag vopoBeaiag. Ze kGbe nepintwon o
Tuvbpopntig Slatnpei évavit tng Etalpiag 6Aa Ta £k Tou eKGOTOTE LoXUOVTOG VopoBETIKOU NAalaiou
S1KaLOPata ToU eni Twv NPOCWNIKWY Tou Sedopévwy, AToL Sikaiwpa evnpépwong, Sikaiwpa
np6oBaong, dikaiwpa aviippnong Kal Sikaiwpa Npoowplvig SIKaoTKAG Npootaoiag. H Etaipeia,
WG Ndpoxog unnpeatwv NpooBaong ato Aladiktuo, de @épet kapia eubuvn yia: (a) Tn yvnoldtnta,
aKpIiBELa, EPNIOTEUTIKGTNTA, TO BepITd M aBEPITO XapaKTpa Twv Sebopévwy (data) nou o cuvdpopnTg
AapBdvel h anootéAdel o€ Tpitoug n anoBnkelel Péow tnG NpdoBaong tou oto diktud tng, (B)
TNV onotadnnote Gpean f éppeon, BTk M anoBeTIKA, uAKA M pn Znpia evbexopévwg unootel o
ouvbpopNnTA¢ and tnv NpéoBacn Tou ato Aladiktuo Kat (y) yia Tuxdv Slapopég nou Ba npokUyouv
PETagy TwV oUVEPOPNTWVY TNG M PETAEU CUVEPOPNTWV Kal TPITwV KAl oPeidovial og pnvlpata,
Sedopéva, atoxeia h NAnpogopieg (data) nou SlaKVoUVTaL PEGW TOU TNAEMIKOVWVIAKOU TNG SIKTUOU.
11.3 H Etaipia suvatal, Bdoel tng LoxUouaag vopobeaiag yia tnv Npootacia twv dedopévwv
NPOCWNIKOU XAPAKTAPA KAl TNG LELWTIKAG JWAG OTOV TOPEQD TWV NAEKTPOVIKWV ENKOLVWVIWY,
va 61aB1BdZeL ta npoownikd dedopéva kal ta Sedopéva kivnong kat B£ong Tou Tuvspopnth og
TPITOUG PE ANOKAELOTIKG OKOMO TNV EKTEALON TWV UMOXPEWTEWV MOU anoppéouv anod tnv napoloa
oUpBaon Kal to vépo.

11.4 Mg okond tnv NpowONan Kat TNV unootAPEN Twv YANPEOLWV TNG ETalpiag, anodékteg evog
pépoug Tou apxeiou tng dUvaval va gival epnopikoi avinpdownol, CUVEPYATES KAl ETALPIEG
unootNPIENG elonpagewv.

11.5 Me tnv enpuAan twv 61atd€ewv nepi npootaciag npoownikwv dedopévwy, n Etalpeia
anootéAAsL oTov oUVEPOPNTA avaAuTIKG AoyapLaopo e To AdXIOTo £ninedo avaAUTIKAG XpEWONG
6nw¢ ekaotorte opidetal. O cuvdpopNnTG SikaloUtal onotedNnote va NToEL eyypapws T Slaypapn
TwV TEALUTaiwV TPIWV (3) Yn@iwv Twv KANBEVIWV apIBPwV oUVEECEWY and Tov avaAuTkd Aoyaplaopo
A TNV pn napoxn tou eAaxiotou emnédou avaAutkg Xpéwong. Z& autn tnv nepintwon n Etalpeia
Hev éxel unoxpéwan va anodeiel tTnv opHGTNTA Twv OToIXElWV Twv Aoyaplacpwv. EGv n xpnon
Twv TNAENIKOWVWVIAKWV YNNPEDLWV YiVETal and NepLOCOTEPOUS OLKIOKOUG XPNTTES, 0 GUVEPONTAG
UNGOXETAL Kal eyyudtal 6L oL XpAOTES £xouv evnpepwBei 6Tl o cuvdpopntig Ba AapBdvel avdAuon
Tou Aoyaplacpou ava kAnon.

11.6. H Etaipeia tnpei yia toug TNA@wVIKoUG aplBpoUs NoU eKXwPEL aTOUG GUVEPOPNTES TNG
KataAdyoug ouvSpopNTWY Mou SLatiBevtal 0To Koo i pnopoUv va anoktnBoUV PEcw UNNPESLWV
NANPOPOPLLV Katandywv. O GUVEPOPNTAG KATAXWPELTAL TTOUG OVWTEPW KATandyoug LE Ta NPOowIka
otoxeia nou kaBopidet otnv Aitnon. Ta avwtépw otoixeia 51aBiBadovtal o€ Tpitoug Nou Napéxouv
unnpeoieg NAnpoPopLv TNAEPWVIKOU KataAdyou yia Tov anokKAELOTIKG okond TNG Napoxng
unnpeaiag NAnpo@optv TnAepwvikoy Katandyou. O cuvSpopntig €xel To Sikaiwpa va enéyxel
Kat av gival anapaitnto, va 510pBudvel i kat va ntd T SLaypa@n TG OXETIKAG KATAXWPLoNg i va
{ntd va napaneinetal ev pépet n Slevbuvon tou.

11.7. Pntd ouppwVeital Kat péxpl tng yypa@ou avakANGEWG TNG OUYKATABeaNG Tou ouvspopnth
XwpIig avadpopikn 1oxU 6t, n WIND EAAAS THA/NIES AEBE oUp@uwva pe T entdoyEg Tou atnv aitnon
Kal ota nAaiola ene§epyaciag Twv NPoownIKWY SE60PEVWV ToU (NEPLOPLOTIKA: OVOPATENWVUHO,
SlevBuvon, tnAépwva, e-mail) Suvatal va ta xpnaoponotei n i6la kat va ta 51aB1BAZeL kat oe GAAEG
€tapieg M Npdowna pe TG onoieg ouvepydetal atnv EAAGSA Kal OTo £§WTEPIKS, Y1a OKOMOUG EPNOPIKAG
£peuvag ayopds Npoioviwy i SI0PAPLONG, PECW TNAEPWVOU, NAEKTPOVIKOU TaXUSpOpEioU, auTdpatng
KANONG KaL TG anoatodng SMS, MMS 1 dAou NAEKTPOVIKOU PECOU ENKOVwVIag. O cuVEpoPNTAG
kaB' 6An tn S1dpkela TNG cUPBACEWS SLaTNPEL TO SiKaiwpPa va TPONOMNOLACEL TIG ENLAOYEG TOU
avaQopikd pe v ene€epyacia NPoownIKWwV Sedopévawv Kal Tig Pn ZnTNBEiTEG ENIKOVWVIES Y1a TOUG
QVWTEPW OKOMOUG EVNPEPWIVOVTAG NPOCNKOVIWG TNV ETalpeia. O cuvSpopnTiG anodEéXeTal Nws
BdoeL Tou N. 3471/06 (wg LoxUeL tpononotnBeig) N apvnTiki tou SnAwon avapopika Pe TV Anyn
PN ZNTNBELTWV TNAEPWVIKWV EMKOVWVLLV TOU GpBpou 11 Nap.2 KATAXWPELTAL OE CUYKEKPIUEVO
PNTPWO To onoio givat otnv 61GBeon KaABE evdlapepopévou.

12. AAYNAMIA XPHZHZ

12.1 H Etaipeia oudepia euBUVN UNéxel yia tn pn TpNon A v aduvapia TpNong Twv Gpwv
NG Napouaoag, dtav auto ogeidetal og avwtépa Bia h e€attiag dAdou Adyou, TNV enéAcuon Tou
onoiou n Etaipeia ev propei va eAéyEel, nwg, eVBEIKTIKG, NOAEWOL (KNpuypEVOL M Pn), anepyieg,
QTuxNpPata, NUPKayLés, NANPPUPES, Katalyideg, ogwopoi i GAAa PUOIKA GavOpeVa, TPOPOKPATIKEG
eVEPYELES, 50AL0POOPES, KUBEPVNTIKEG aNAYOPEUTELS, MPAEELS EAANVIKWY 1 KOWVOTIKWV M dAwv
apXwV, EPNOPLKOG anoKAELOPOG, Slakonn A BAGBN oto otabepd SNPAaLo TNAENIKOWVWVIAKO SiKTuo
f O£ TNAENIKOWVWVLAKG SiKTua Tpitwy, SIKAoTIKEG anoPdoeLs, eloayyenikég napayyeAieg, au§non
NG anéotaong tou MeAdtn and tnv aotkn Neploxn kaAUyNG and tnv Etaipeia, avukatdotaon tou
SIKtUou xankou, K.An.).

12.2 H Etaipeia dev eubuvetal yia tnv Noldtnta, ENGPKELT KAl A0PAAELT TwV SIKTUWV TPiTwv nou
QVAYKAoTIKG XpNOLUONoLoUVTal yia TNV Napoxi TwWV UNNPECLLV TNG, KaBWG Kat yia onoladnnote
SUOXEPELQ XPNOEWG TWV UNNPECLWV TNG Nou o@eidovtal atov e§onAtopd tou MeAdtn kal 6 pépel
onotadnnote euBUvN avtikatdotaong, cuvtnpnong i avaBdbpiong tou e§onAlopoUy autou.

13. TEAIKOI OPOI

13.1. Akupdtnta kdnotou dpou i pépoug autou Sev enwpépel akupdtnta dAdou dpou f tng ZUpBaong
f pépoug autng. Ot undAotnol GpolL Napapévouv e LoXU KAl avantuooouy NANPwS ta évvopa
anoteAéopatd Toug kat ta pépn Ba kataBanAouv kGBe NPoondBela WOTE va QVTIKATAOTACOUV TOUG
TUXOV GKUPOUG GPOUG PE £YKUPOUG NapanAnaclou, Katd to Suvatd, neplexopévou.

13.2. Me tnv enpuAagn twv avapepopévwy ata apbpa 6.4 kal 13.3 tng napouong, kabe dAan
e16onoinon tng Etalpeiag npog tov NeAdtn ato nAaiolo tng ZUpPBacng Pnopei va yivel pEow twv
Aoyaplacpwv nou anootéAdovial otov MeAdtn f NAEKTPOVIKA N pe fax i pe kaBe dnno Npdopopo

TPOno 18iwg pe AVaKoWWOEL Péow Tou TUnou i tou StadiktuakoU ténou (site) tng Etaipeiag M pe
Slapnpiotikd pnvdpata. H Etalpeia oe onotadnnote unnpecia npog tov MeAdtn kat otnv kdbe gidoug
£MIKOWVWVIa TNG PE aUTOV Xxpnoorotei tnv AANVIKA yAwooa. KGBe eidonoinon tou MeAdtn npog tv
Etaipeia ival éykupn pdvo av yivetal eyypaewg Kat evunoypa@we Kat anootéAAETaL TaXUSPOPIKG
petadidetal pe tnAgopolotunikd prvupa (fax) pe anéde§n opBng petadoong Petd to Népag autig n
GAAWG Pe KABe vopIpo péao epdoov Pnopei va anodexBei n 6nAwon BouAnoewg Tou KABE pépoug
KatL n npepopnvia g pe vopa péoa. Ta pnvUpata NAeKTpovikoU taxudpopeiou (e-mail) epdoov
PEPOUV NAEKTPOVIKN UNOYPaPn anoteAoUv £yKUpN KAl SEOPEUTIKA 5hAwon BouANoEwS.

13.3. KGBe tpononoinon, npooBikn, KATGpyNon twv dpwv tng Nnapovoag ZUpBaong ivat éykupn
povo av yivetal eyypapws KAl UNoypAa@eTal kat and ta 5Uo pépn, ektog av entBAAAETaL ek Tou
vopou i kavoviopou f andgaong tng EETT A aAANg appédilag Apxng. H Etatpia enipuidooetat
ToU SIKaLWPATG TNG vVa Tpononolel Toug dpoug tng Napolioag, cUPPwVa PE TNV ekdotote LoxUouoa
Vop06EaTia Kal Toug NapdvIeG Gpoug, e NPONYOUPEVN EVRPEPWON TOU SUVEPOPNTH. ZUYKEKPIUEVQ,
n tpononoinan Twv dpwv TNG Napouong Ba LoxUeL PeTd Tnv ndpodo evdg (1) pAva: a) and tng
OXETIKNAG KAl NPOCNKOUOAG SNPOaiEUoNnE TG wg Gvw tpononoinong otnv Lotooeniba tng Etalpiag
Kal B) and tng oXeTKNG EVNPEPWONg Tou Zuvdpopnth péow tou Aoyaplacpol Tou, Pe avapopd
O€ EPPaVES onpeio Tou AoyaplaopoU f o€ OXETIKG £VIUNO Mou ouvodeUel To Aoyaplaopd i otnv
nepintwaon nou dev anootéAAETal £vtunog AoYapLaopos Pe OXETIKN evnpépwon 5la tou tpdnou,
€ Tov onoio npaypatonoleitat n 16onoinon yia tnv £ék6oon tou Aoyaplaopoy NAEKTPOVIKG 1/
Kal péow NAEKTpovikoU Ttaxudpopeiou. Me tnv Ndpodo tng neptddou authg, Tekpaipetal 6t o
MeAdtng anodéxetal Tig VEEG TPONOMOLATELS, oL onoieg NAgov Ba anotedoUv avandonaoto pépog
NG Napouong cupBAoews.

13.4. 0 NeAdtng &éxetal avékkAnta Ot n ZUpBaon Siénetat and to EAANVIKG Aikalo Kat 6t
£nNpooBétws epappdlovial ol anoPacels Kat ol Kavoviopoi tng E.E.T.T., oL LoxUoudeg eni Twv
TNAENIKOWVWVIAKWV ouvaAAaywV oUVNBELEG KaBWG Kat OnEG oL EKGOTOTE LOXUOUOES OXETKEG SLOTAEELG.
a tnv eniduon Twv 8lapopwv Nou avapuovtal and TNV epappoyn/eppnveia tng napoloag
oUPBaong o MeAdTng éxel o Sikaiwpa va Npoo@UyEL Kat oto Kad' UAnv appddio SIKaoTNPLo TNG
néANG otnv onoia éxet TNV KAToIKia tou.

13.5. Pntd ouvoponoyeital dtt o MeAdtng ev éxel T0 Sikaiwpa va ekxwpNoEL TI aNaltnoELS Kal ta
Slkawwpatd tou and t £UpBaon. H Etalpeia SikaloUtal va ekxwpnaeL o€ PUOIKG 1 VOPIKG Npdowno
v gionpagn twv opeldopévwv and tov NeAdtn noowv pe Baon t ZUpBaon.

13.6. Kd6e kovonoinon eyypagwv PEtagy twv cupBadopévwy Pepwv yivetal ykUpwg otov Téno
Katolkiag f £6pag Toug, €KTOG av KolvorolnBel aAdayn Toug oUPPWVa Pe Tov 6po 3.2 AVWTEPW.

AnAwvw unevBuva 6t éAaBa yvwon Kal anodéxopal ta 60a avaypdpovtal ot oeAibeg TG napoloag
Aftnong, (Atot evBeKTKG TNV Aftnon, Toug MevikoUs ‘Opoug ZUvdeong oto Aiktuo tng WIND EANAT
A.E.B.E, Tuxdv Napaptipata), kabug £niong kAL Toug 6pous avapopikd PE TIG XPEWOELS Onw¢ autol
anotuUNWVOVTAL OTOV EKGOTOTE LoXUOVTa TioKataAoyo tng Etalpiag, cUpguwva pe ta npoBiendpeva
oto Gpbpo 6 TG Napouong. Eniong, SNAWVW OTL éxw EVNPEPWBEL NWE PNopW va eAéyXw Toug
Agikteg MoldTNTag Twv YNNPEOLWY Nou NPOKeLTal va AapBAvw oto £§hg and tnv Etalpia péow tou
S1abiktuakou ténou: http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko
KaBWG Kal va evnpepwBw yia tov Kwbdika AgovtoAoyiag yia tv Mapoxn YNnpeolwv HAEKTPOVIKWY
Enkowwvicv otous Katavanwtég atn Sievbuvon: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko . TéAog, 5nAvw unelBuva éu dAa ta otoixeia pou nou tibevtal eni Tng
Aftnong, KaBwG Kat 6AES oL SNAWOELG/£§0UCLOBOTAOELG/CUVALVEDELS oU €Ni aUTAG ival akpIBE(G Kat
annBuvég kal i anodéxopat anapéykAtta. Eniong, SnAwvw 61, o€ NePINTwon Nou o XpAotng tng
oUvEeong elval S1aPopeTikG NPACWNO, TOV £Xw EVNPEPWOEL MPOCNKOVIWG YIa OAES TIG UNOXPEWOTELG
EKATEPWOEV TWV PEPWV NOU GNOPPEOUV and TNV NAPOUCa TG ONOIES KAl anodEéxeTal.

Hpepopnvia 0 NeAdtng/Zuvdpopntig-Ynoypapn
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