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B. STOIXEIA YITHPEZIAY

1. EmAoyn Baoikng Ynnpeoiag

‘ ‘ ‘ ‘ ‘ Hupepopnvia Mévvnong*

Double Play: WIND Double Play D WIND Broadband D WIND Double Play pe é\eyxo kéotoug D TnAegwvia: WIND Telephony D

Aidpkeia ZupBoAaiou 12 prveg D 18 priveg D 24 priveg D

2, EmMoyn MNpécBeTwv Ynnpeciov
I. Nakéra xpévou opthiag: WIND Fixed Unlimited' | | WIND International | | WIND National 120' | | To AU 1500 | |

WIND300 | | WIND Mobite 30 | | WIND Mobile 60| | WIND Mobile 120 |

1. Zuvdudetat pe WIND Broadband 2. Yuvdudletat pye 1o WIND Broadband
o€ npoogopd triple play

1. Enthoyég Ynnpeowdv Double Play: WIND VDSL D Ynootipign EEonAhiopol D Ttaukn IP AieGBuvon |:| Eykatdotacn ané Texviké WIND D

11l. HAektpovikég Ynnpeoieg: Online diaxeipion odvdeong - MyWIND D
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A.  ETTINOrex ENEPrOlIOIHEHE YITHPEZIAEX

1. EmiAoyn TnAe@wvikoU ApiBuou

A) EntBupcd n Atatripnon tou Ylotduevou |:|

. . . B) EntlBupw véo TnAe@wviké ApiBud
The@uvikos pou ApiByos Yndpxwv TnAe@wVik6G AplBuég ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ané t WIND D

Eiodyete tov aptBud g tnAspwviknic oag auvoeong

2. EmAoyég TnAepwviking Mpappng

) ; ; ’ B) EniBupc Eykatdotacn Néag l:| lewovikég Thegaovikég ApBpés | | | | | | | | | | |
A) Awabétw Evepyn TnAs@wvikA Mpappn |:| TnAe@wVikig Mpapung JUNANPWOTE Evav yelTovikd TNAEQWVIKG aptBud
Etodyete tov apiBud Bpoxou dnwe avaypdpetat atov Tpexovia Aoyaplacud oag Tpéxwv Mdpoxog ThA. Suvdeong
I. Zrowxeia TnA. Fpapprig  AptBudc Bpdxou ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Mapoxog TnA. Tpapunig

ErAéEre epdoov n ugiotduevn ypauun oag eivat ISON - Epdoov n ypappri £xet noAanAouc ouvdpountikoUs aptBuoUs, EL0AYETE ToUG £06:
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Tuxdv noAanAol ouvépountikol ri DD aptBuoi, kabu¢ kat ot ISDN eukolie¢ Oev etagepovtat otn véa oag unnpeoia

ErmAgéte av éxete non ADSL EniAééte av éxete ADSL pigow AT.T.B Tpéxwv lNdpoxog Ynnpeotag ADSL
Il. Zxowxeia Tpéxouaag ADSL Ynnpeaiag Ynap&n ADSL Ynnpeotag |:| ADSL Méow IS16ktntou Aiktdou |:| Mépoxog ADSL
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Me v napotoa GnAwvew unevBuva Nwg eiuat KAToxog TG avwTEP® TRAENIKoWVWVIAKAG ZUvEeong Kat anodéxopat kat eEouatodot v etatpeia WIND va v SlakOPet yia Aoyaplacpo Hou, va TV HETAQEPEL OTo OIKTUO TG
HEOW Twv BLadIKAOLWY POPNTATNTAG KAl PETAPOPdG ToNkoU BPdxXou, yLa TV NApoXn UNNPECLAV Kat SlEUKoAUVoewY péow MAnpoug Adeoponolntng MpdoBaong otov Tonkd Bpdxo. H dlakonn tng TnAENKoWwVIaKng ZUvOeang
Looduvapel pe katayyeAia ing ouppaong pe tov Mapdvta Mdpoxo yia tnv cuykekpiévn ouvoean Kat avaAapBavw va eEo@Ariow Tov ekkaBaplatiké Aoyaplacpd nou Ba ekdoBel yia TG unnpeaieg nou AapBdvw and tov MNapdvia
lNapoxo kat o onofog unopet va neptapBavel nponyoUUeveS aveEGOANTEG 0PEINEG Kal OMOLEG OPEINEG TUXGV MPOKUPOUV HEXPL TNV NUEPOMNVIa BLaKONAG, KaBWG Kal va eNtoTpEPW 0LoVONMOTE TEPHATIKG EEONALOUG HOU EXel
00Be( ota nAaiola g Hetagy Hag oUPBaonG Kat EXeL TUXGV EYKATAOTAGEL GTOV XWPO HOU yLa TNV Napoxn Twv AapBavopévwy Unnpeotwv. L€ Nepintwon nou n aitnon evepyonoinong unoBaMetat and £TEpo QUOIKG NPGOwWNo,
e oToXela ALa@opeTikd and 1a Otkd pou, dnAWvVw uneUBuva wG KATOXOG TNG AVWTEPW TNAEMIKOWWVLAKNG LUVOEDNG, NWG KATOMY TG HETAWopdg tng oto diktuo g WIND oUp@wva pe 1a avwtépw, entBupw Kat anodéxouat
v petaBifaon g ThAENKOWWVIAKAG Hou LUvOEoNG 0To Napandve QUOLKG Npdcwno. Katavow nwg and v otyun tng YetaBiBaong g TNAENIKOWWVIAKNAG Hou LUvEEaNG oe AMO @UOLKG Npdowno, navw va iat Kdtoxog
NG aVWTEPW TNAEMIKOWVWVIAKAG 0UVOEONG Kal Nwg oudepia anattnon r dikaiwpa Slatnpw yia Ty wg dvw TnAenkovwviakn auvdeon. AnAdvw ot éaBa yvion dAwv Twv dpwv nou Bplokovial oto niow PEPog g napoloag
Kkat anodexopal MARPWE Kal avenPUAAKTA T0 NEPLEXBUEVO TOUG.

Ynoypa@n Katéxou Mpappng

Hpepopnvia | | | /| | |/ | | | | Ténog Ynoypagn MeAdtn
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Yuvduaotkn MNpoogopd .
“Oha oe 17 D Ap8. Kwvntou TnA. ‘ 6 ‘ 9 ‘

Me tnv napoloa dnAwve 6Tt eNBUP® va evidw v avwtépw olvdeon otabepig thnAsguviag (i
otaBepriq TnAepwviag Kat Internet) v onoia artoUpat, KABWE Kat h cUVEETN KIVNTAG TNAEQWVIag
He Tov unoBAnBévia apiBpo, Kdtw and Tov {310 KwdIKG auvdPOuNTA, MPOKELUEVOU va S€xopal eviaio
Aoyaplaopd Kal va Hou napEXeTal EKNwon eni Tou nayiou TEAOUG TOU OLKOVOUIKOU Npoypdupatog
WIND kivntrig i / kat otaBepnic tnAegpuwviag nou anoteAei pé€pog Tou eviaiou Aoyaptacpiou.

Ot ouvduaotikég npoagopég Kaptokivntig ri/kat Mobile
Tuvduaotikn Mpoopopd Kaptokvntrig D ApiB. Kwntou TnA. ‘ 6 ‘ 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ S;zzfpzapr;d.,gial(gftﬁ-aw ouvBudgovat pe v ouvBUaTTKA
Me tnv napoloa gUvdeon napéxetal npoo@opd,

Tuvduaotiki Mpoopopd Mobile Broadband pe kdpta D Ap18. Mobile Broadband ‘ 6 ‘ 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ oUp@wva pe avakoivwon oto dtadiktuaké téno
www.wind.gr/gr/wind/gia-tin-etaireia/anakoinoseis/.
IT.  THAE®ONIKOS KATANOros
EntAoyég TnAe@wvikoU KataAéyou: WIND  AMrou Mapéxou
i . . . . . EnBupad, Adyw alvang and pépoug pou gUPBACNG UN avaKoWolUNG TNAEQPWVIKAG aUvdeong,
* Na epgaviZetat o apiBuée pe Sha ta otowxela Katéxou ypapriq D D o€ nepintwon KARGNG €KTAKING avdykng 112, va 8idovtat ané tn WIND EAAAT AEBE
* Na epgaviZetal o aptBpég xwpic Ta otoixeia SleUBUVONG KATOXOU YPAUMAG |:| |:| oty Appddla ApXi yia TV OVILUET@NION KATAOTAOEWY EKTAKTNG avykng ot MAnPopopieq
) i . . . AEQwVIKOU KataAéyou (Gvopa, en@vupo, natp@vupo, diedBuven). To napandvw nedio
© Na unv epgaviGetal o apiBudg otov nAs@wViké Katdoyo (andppntog) |:| |:| oupnAnpwveTal og nepintwon pn Kataypagrg otoxeiwv atnv Ynnpeoia TnAspwvikol KataAdyou
WIND kat agopd 10 UvoAo Twv cUVEETEWV TOU GUVBPONNTA oTnV Napoloa aftnon.
® Y& nepintwon KARong otov aptBpé 112 éktaktng avdykng,
va divovtal ta otowxeia pou otnv Appddia Apxn. NAI D oxi D

Z.  XTOIXEIA NOrAPIAZMOY

Eipatl idn neAdting unnpeoidv WIND Kwd. Aoyap. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 3. Av eni\é&ete eviaio Aoyaptacpd i tn Zuvduaotikn Mpoogopd “OAa oc 1",
Kat enBupa eviaio Aoyaplacpé® ayvonote TG en\oyEg AleBuvong AnootoArig: loxuet n enthoyn Tou
u@lotduevou Aoyaplacpol aag

AieGBuvan AnootoArig: ‘I15ta ye AteGBuvan MeAdtn D Aﬁpoq‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
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Avdhuon AoyaptacpoU: NAI I:l oxl l:l Mepkn* l:l

4. AnogtoAn avdAuong pe andkpuyn twv 3 teAeutainv Pngiwv.

HAektpovikég Aoyaplaoudg / E-Bill®: D Noyaplaopdg pe Mail / e-Mail Bill®: D
Ztoxeia Ynnpeoiag: ‘ ‘I3wa pe Xroixeia MeAdtn | ‘ Kwd. Evep. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
E-mail ®

H unnpeoia HAektpovikou Aoyaptaopou sivat dtaBgoun otn oeAida https://www.wind.gr/gr/mywind. I'ta tnv evepyonoinon tng 8a AdBete £181k6 Kwdiko npdéopaong e SMS.
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°Ynnpeoia HAektpovikoU Aoyapiaouou E-Bill: Mdvo nAektpovikii poperi Aoyaptacuou (cupuneptAauBavouévng avdAuong). Ynnpeoia Aoyapiaopou e-Mail Bill: Mévo Aoyaptaoudg péow
e-mail, xwpic npéofaon otig nAekTpovikEG unnpeoieg MyWIND
5To kivnté TnNA€pwvo & To E-mail ivat anapaitnta yia evepyonoinan tng unnpeaia¢ HAektpovikou Aoyaptacpuod.
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Ynoypagn Katéxou

Me tnv napoloa e€ouatodot® tn WIND EAAAL THAEMIKOINQNIEL A.E.B.E. va elonpdrttet toug AoyaplacgpoUc Kat OAeG TG An§inp6Beapeg 0@eINEG, NoU anoppéouv and T gUVIESH Hou 0To
Siktud g, onwg eE6¢ANGN Aoyaplacudv, TNAEN/KOV TEADV, GUOKEU®V, NOPEXOPEVWV UNNPECLAOV Kal ayaBdv, HETw TNG MOTWTIKAG Hou KapTag.

©.  YII0AEI=EIL [TIPOE WIND

Pntd oupgwveital Kat péxpl tng eyypd@ou avakAACEWG NG ouyKatdBeorig pou xwpig avadpopikn oxyd 61t n WIND EAAGG ota nAaiota enegepyaciag 1wV Npoownik@v dedopévav
(neploplotikd: ovopaten@vupo, dielBuvon, TNAépwva, e-mail) dUvatat va ta xpnotponotel n (3ta kat va ta dtaBiBdlet kat og dAeG etalpeieg i npéowna pe TG onoieg guvepyddetal otnv ]
EANGSa Kal oTo §WTEPLKS, Yia gKonoUG EUNOPLKAG £pEuvag ayopdg nNpoidviwy fi dlapnipiong péow autépatng KARGNG, NAEKTPOVIKOU Taxudpopeiou Kal tng anogtoArig SMS, MMS A

GA\ou nAeKTpoVIKoU PECOU ENKOVWVIag

Aev entBup® va déxopat un {ntnbeioeg kKANoELG pe avBpddnivn Nnap£pBacn yia Toug avwTéPw OKonoug L]

I.  AI10AOXH OPQN Al10 TON 1EAATH

AnAvw 6Tt EAaBa yvaon TV YEVIK@Y 6pwv nou Bpiokovtal ato niow pépog Tng napoUoag, anodExopat NARPWG Kat aveni@UAAKTa 10 NEPLEXGHEVO TOUG Kal EVNHEPWBNKA NWwG o€ NEPINTWON Nou n napoUca cuvdntetat
€€’ anootdoewg €xw To dikaiwua va unavaxwpriow alnping evieg 14 nUEPOAOYIOK®Y NHUEP®Y and v NUepopnvia unoypagng tng napouoag, 4t anodéxopat avenipUAaKTa Tov 6po OXETIKA PE TV enegepyacia
npoownikwv dedopévawv ané tn WIND, éu anodéxopat tnv anodéopeuan tou Tonkol Bpdxou aUpg@wva pe toug ouvnupévoug Mevikolg ‘Opoug Mapoxng TnAenikovwviak@v Ynnpeolwv, 6u éaBa yvaon Kat
anodéxopat avenupUAakta Tov THokatdAoyo twv unnpectwv otabepnq tnAeguwviag Kat internet tng WIND, ta xapaktnpiotikd Kat n yewypa@ikri KAAUYN twv NapexSUEVWV UNNPEGCLWY, OTL Ta OTOXE(D NOU €Xw
oupnAnpaoetl eivat aAnBr Kat akpiPri & 6t enBupe va AdBw Toug KwdikoUg Evepyonoinong TwV UNNPECIOV Hou péow SMS i pe Aeguwvikn enkowvwvia and  WIND, oto tnAé@uwvo enikotvwviag nou SnAwvw
napandvw. e nepintwon nou dev eipal o Kdtoxog g napovoag TnAenikowwviakrig uvdeong, SnA@vw unelBuva NwG KATonV TG HETAPopdG TG wg Gvw TnAenikovwviakng Zovdeong oto diktuo g WIND
oUp@WVa PE Ta avTEPW, ENBUPM Kat anodéxopat Tnv PetaBiBacn tng wg dvw TAEMIKOWWVIOKAG ZUVEEaNG 0To GVopd Hou, KaBlaTdvtag Pe Kat autdv Tov Tpono epeng Kdroxo tng TnAenikovwviakng ZUvdeang.
AnAdve 6t EdaBa yvaon GAwv Twv 6pwv nou Bpickovtal ato niow PEPog g napoUaag Kat anodéxopal NARPwE Kat avenipUAaKTa To NEPLEXGPEVO TOUG.

Huepopnvia ‘ ‘ ‘ / ‘ ‘ ‘ /‘ ‘ ‘ ‘ ‘ Ynoypaer MeAdtn Ténog

Turiga EEunnpétnong Nelatdv Ynnpeoiwv F1abeprig & Internet 13800, CustomerCareFixed@wind.gr



FENIKOI OPOI NMAPOXHZ THAENIKOINQNIAKQN YNHPEZIQN

MetagU tng Etaipeiag pe v enwvupia «WIND EANAZ THAEMIKOINQNIES A.E.B.E.» Kal T0 S10KPITIKO
Titdo «WIND», nou edpeUiel ato Mapouot Atukng (A. Kngiaiag 66) pe A.O.M.: 099936189, (APM.A.E.:
48025/01AT/B/01/26/03) (ee€hc n «Etalpeian) kat tou MeAdtn pe ta otoixeia nou avaypdagoviat
otn pnpootvii NAEUPE Tou Napovog (EPEENG «o MeAdTNG») cUPPWVABNKAV Kal éylvav apolBaia
anodektd ta akéiouba:

OPIZMOI

0L akdouBeg AEEELS Kal PPACELG NOU XPNOLIOMOLOUVIAL atnv Napouca Ba éxouv To akdoubo vonpa:
Aitnon: H aitnon napoxnig unnpeotwv n onoia unoypdgetal and tov MeAdtn i and e§ouatodotnpévo
ané autdv NPGoWO Kat CUVOSEVETAL and Ta SIKALoAOYNTIKG Kal Ta éyypagpa nou €xouv ZntnBei
ané tnv Etaipeia.

MeAdtng: To QuUALKG NpOcwno to onoio cupBdAdestal pe tnv Etalpeia yia tnv napoxn
TNAENLKOLVWVLAKWY UNNPECLWV Kal TNV NpGoBach Tou aTo TNAENIKOWVWVIAKS Siktuo tng Etalpeiag
POVOV Y1 OIKIGKN XpAON, GNOKAELGPEVNG ONOLACEAMOTE ENAYYEAPATIKAG XpNONG Kat TipoAoyeitat
ané tnv Etaipeia.

TUpBaon: H nARpNG vopikn Kat epnopikn oxéan tng Etalpeiag kat tou MeAdtn n onoia Siénetat
ano Toug 6poug Kal TG NpoUnoBEéaels nou nepliapBdavovial otnv Aftnon, ToUG NapovTeS Mevikoug
‘Opoug kat ta MapaptApata.

KGtoxog TNAENIKOLVWVIAKNG oUVEEoNG: O yyeypapEVOG OTO apXE(o EVOG SNPACILOU TNAEMKOLVWVIAKOU
0pyaviopoU wg KGToxog PLag TNAENIKOLWVWVIAKAG CUVEEONG PE YEWYPAPIKG apLOPO YIa TNV Napoxn
TNAENIKOVWVIAKWV UNNPECLLOV OUPPWVA PE TV Keipevn vopobeaia.

TnAgNKOWWVIAKEG YNNpeoieg: Ot TNAENIKOVWVIAKES UNNPEGIES pwvng n/kat ADSL/VDSL f/kat
Internet nou napéxovtal atov MeAdtn and tnv Etaipeia, £toL 6nNwg neptypagpovial atnv Aitnon
Kat atnv napouaa aupBaon.

TnAgnovwviakd Aiktuo: To TNAENIKOWWVIAKS Siktuo tng Etalpeiag kat n unodoph autoy nou
xpnotponoleitat and tnv Etatpeia yia tv napoxn twv TNAEMIKOWVWVIAKWY YNNPESLWY otov MeAdtn.
TnAgnKovwvIakdg EEonALopdG: O TNAENIKOWVWVIAKGS TEPPATIKOG §onAlopds (modem/ router)
rou &ite ayopadet eAeUBepa o MeAdtng and tnv ayopd &ite Tov npopnBeletal and tnv Etaipeia, pe
M xwpi§ avtdnAaypa (n.x. pe napaxwpnon), UPPWVA PE TNV EKGOTOTE LloXUoUOa EPNOPLKA NOALTIKA
g Etaipeiag, yia Toug okonoUg TN Napouoag oUPBaong Kat yia 600 XpGvo auth EUPIOKETAL o€ LOXU.
TnAenkowwwviakn Z0vdeon: H an' ubeiag oUveon pe to ekdatote Siktuo Mapdxou TNAENIKOWVWVIV
YL@ NAapOXN UMNPETLLV PVNG (CupneptAapBavopévwy TG00 Tou PUOLKOU PopEa (Toniké Bpoxo) doo
KaL Tou apiBpoU h Twv apiBPWV Nou €xouv ekxwpnBei atov MeAdtn) n/kal unnpeatwv Sedopévuwv
(ADSL/VDSLInternet).

®opéag/Opyaviopog: eival o KGBe Popéag, opyaviapds, Etatpeia i Apxn nou epnAékeTal cUPPwWVa
e TV ekdotote LoxUouoa vopoBeaia atnv uAonoinan/evepyonoinon tng Napoxng Adeaponointng
Mpo6aBaong otov Toniké Bpdxo (LLU), otnv uAonoinon tng (popntétntag aplbp®y kat o€ onota GAAn
UNNPETia €ival avayKaia yLa tv Napoxn twv YNNPECLWV nou atteital o MeAdtng.

1. AIAAIKAZIA ENEPMOMOIHZHZ THAEMIKOINQNIAKQN YMHPEZIQN

1.1. O NeAdtng unoypdel Tnv Aitnon Kat tn ZUPBaon yia tnv Napoxn twv TNAENIKOVWVIAKWYV
Ynnpeowwv. H Etatpeia Sikatoutat va dntei ta Sikatodoyntikd éyypaga ta onoia anodeikviouv
tnv tautdtnta tou MeAdtn, Tn SleUBuvon Katolkiag tou, Tov A.®.M. Kal KGBe GAAD OXETIKO pe
TNV NPOCNKOUOa KTEAECN TNG Napouaag £yypago. H Etalpeia diatnpei to Sikaiwpa va pnv
evepyonolnoeL T ZUpPBaon £4v kpivel 6L o MeAdTNG eival apepéyyuog, av o MeAdng Sev éxel
e€opAnaeL AN§INPGBEaPoUg AoyaplaapoUs Tou f yia onoladnnote dAAn elAoyN altia, KOWVOMoLWVIAE
Vv ané@acn auth otov MeAdtn.

1.2. O MeAdtng népav TG AITNoEwG Kal TG ZupBAacews unoxpeoUTal va NPooKopioeL KGBE avaykaio
51KaoAOYNTIKG KaL Va UNoypaweL Ta £yypapa i/kat §0uctobotnaElg Npog tnv Etalpeia nou aup@wva
JE TO £KAOTOTE LoXUOV VOpoBETKG NAaioto aneubUvovtal og tpitoug Popeic/Opyaviopous KaL n
UnNoypPagn TwWV oroiwv anatteital Npokelévou va dtaBiBaatolv and tnv Etalpeia wote va Kataotel
Suvatn n evepyonoinon twv TnAENKoWwVIaKWV Ynnpeolwv. H Etalpeia atnv nepintwon auth
evnpepwvel Tov MeAdtn yia TNy npepopnvia evepyonoinong apéows PoniG evnpepwOel oxetikd and
tov ®opéa/Opyaviopd. H Etaipeia dev unéxel kapia uBUvN, Népav tng epnpoBeopng S1aBiBaong
TWV OXETKWV £yypdpwv oto ®opéa/Opyaviapo. Ma 1o AdYo auto, o€ NEPINTWON PN EvEpyonoinong
 KaBuatépnong evepyonoinang twv Ynnpeoiwv and tov ®opéa/Opyaviopd, n Etalpeia &¢ 6a
€ubuvetal évavil tou NeAdtn yia Tuxdv napaBiaon twv unoxpewoewv tou Oopéa/Opyaviopol
€K TNG LoxUouaag vopobeaiag.

1.3.1 O1 TnAeNIKoWWWIAKES YNNpeoies Ba napéxovtat povov epdoov o KEToxog TG TNAEMIKOWVWVIAKAG
0UvBEONG £XEL NOPAOXEL TA OTOIXELD TNG TAUTGTNTAG TOU, UNOYPAYEL 11/KaL NPOCKOpIOEL Ta anattoupeva
Sikatonoyntika. O Katoxog tng TnAenowvwviakng ZUvaeang euBUveTat NANPWS yia TUXGV avakpiBeleg
0ta otoixeia tou.

1.3.2 Ze nepintwon nou n napoUoa agopd kat o petaBiBaon tng TNAEMIKOWVWVIOKNAG ZUvEEONG o€
GAAo NPGowo, LOXUoUV EMNAEOV TWV QVWTEPW Ta akéAouBa: a) Ot TNAENIKOWVWVIAKES YNNPETES
Ba napéxovtat pévov epdaov o MNeAdtng éxel Napdoxel Ta otoxeia NG TautdTNTag Tou, unoypdyet i/
KaL NPOCKOpIOEL Ta anattoUpeva S1kaloAoynTKa Kat B) 0 Katoxog tng TNAENIKOWVWVIAKNAG ZUvEeong
éxel arnBel otnv pnpoaotivi Gyn TG NapoUoag Kat ouvalvéoel atnv petaBiBaon auth ota otoixeia
Tou MeAdtn, KATavoWVIag NWG EPeEAG NAUEL va ouviotd Kdtoxo tng TNAENIKOVWVIAKNAG ZUVEETNG.
1.3.3 0 NeAdtng {ntei and tnv Etalpeia kat anodéxetat nwg 6a AapBavel TG TNAENIKOWVWVIAKES
Ynnpeoieg kGvovtag xphan TnG TNAENIKOVWVIAKAG GUVEEDNG Kal anodéxetat otL Ba xpewvetal ano
v Etaipeia yia tg AngOeioeg TnAgnkowVIaKES YNNpeoieg aAnd Kat yia ta téAn anoKInong Kat
Slathpnong g TnAenkovwviakng ZUveeang WIND wg Katoxog tng TNAEMIKOWWVIAKNAG ZUVEETNG.
1.3.4 H Etaipeia 6ev unéxel kapia eubUvn yia Tuxév napdvopn xpion g TNAEMIKOWVWVIAKAG
SUvbeong WIND i dAdou napdxou and tov MeAdtn.

2. YNOXPENZEIZ THZ ETAIPEIAZ

2.1. H Etaipeia gpovrtidel yia tnv opan Aettoupyia tou TnAgNKoWwVIaKoU AIKTUOU Kal yia tnv
npoonkouoa Napoxn Twv TNAENKOWVWVIAKWY YNNPETLwV Kal AapBavel kGBe Npdopopo PETPo yia
va 6100¢anideTal N aopaGneld, N aKEPALOTNTA KAl N SLATAPNON TwV AETOUPYLWV TOU AKTUOU Nou
epninteL otn 0Qaipa £Aéyxou TNG, TNPWVIAG To ENiNESO NOLGTNTAG UNNPECLLV Nou entBanAetal
ano Toug OXeTikoUg Kavoviopoug kal Anogpaoels tng EETT f onoleadnnote GAAeg S1aTAEELS Tou
VvOpoU Kal Twv Kat' §ouatoddtnon autol exdiddpevwy Npagewv nou npoBAEnouv auaTNPATEPES M
NPOOOETEG UNOXPEWTELS WG NPOG TNV Notdtnta unnpeciwv. H Etalpeia dnpoatedel oto S1abIKTUGKS
g 6o, otn SlevBuvon http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-
uliko oToixeia yia TNV NOLGTNTA TwV UNNPESLWV TNG. H Etalpeia npoBaivel TAKTIKG O eVEPYELEG
avaBddpiong Siktuou, WoTte ot NeAdteg TG va AapBAvouv MOLOTIKEG UNNPETES, Ppéoa oto nAaiolo
TWV NEPLOPLOPWV TNG TeEXVOAOYIag, TN andotaong tou neAdtn and tg unoSopég tng (kévipo) aAAd
KaL €§WYEVOV NapayovIwy, onwg n notdtnta tou Bpéxou, N E0WTEPIKNA KaAwsiwon Tou Kupiou Tou
neAdtn k.A.n. Me TG evépyeleg autég n Etalpeia ppovrtidel, wote 0 AGYOG SUYKEVTPWONG OTO SiKTud
NG va gival kanUtepog Tou 1:60. Ze Nepintwaon nou o AGY0G§ CUYKEVIPWONG Eival XelpGtepog, autd 6a
oupBaivel yia NEPLOPLOPEVA XPOVIKG S1ACTAPATA Kal PEXPL VA 0AOKANPWOOUV OL OXETIKEG EVEPYELEG
avaBabpong. H Etalpeia pnopei va B£tel ektog Aeitoupyiag n va SLakonteL Npoowpvd tnv Napoxn
TwV TNAENIKOWVWVIAKWY YNNPESLWOV YIa TN SIEVEPYELD NPOYPAPPATOHEVWV EPYAOLLV CUVTAPNONG TOU
SIKTUou, EQOooV TOUTO €XeL PNTA YWWOoTonolnBel oToug NEAGTES péow NAEKTPOVIKOU Taxudpopeiou
f avakoivwong atov TUMo M otnv Lotocenida tng i pe dAdo NpGopopo TPAno. e KGBe nepintwan,
n ETalpeia EVNPEPWVEL TOUG ZUVEPOPNTEG TNG 24 WPEG MPLV YIA Ta GVWTEPW NEPLOTATIKA PECW
ToU 51a81KTUaKOoU TNG TOMOU Kal PEow NAEKTPOVIKOU TAXUBPOpEIOU, EPOTOV 0 ZUVEPOPNTAG EXEL
napdoxeL TNV NAEKTPOVIKNA ToU SLEUBUVON GTOV NGPOXO YLa OXETIKA AAANAOYPAPIa KAl EVNPEPWITELS.
2.2. Mg €€aipeon tnv nepintwon tou 6pou 2.1, edv n S1abeaiydtnta tou Siktdou tng Etaipeiag n/kat
TV NApEXOPEVWY TNAENIKOWVWVIAKWY YNNPESLWVY Slakonel yia Adyo anokAELOTIKAG unatdtntag

¢ Etaipeiag, n Etapeia ogeiel, katoniv oxetikoU atthpatog BAGBNG tou NeAdtn nou unoBandstat
0ToV TNAEPWVIKS aptBpd 13800 tng Etaipeiag, oe endpevo AoYapLacpo va niotwaeL tov MeAdtn pe
10 TPNPa Tou KataBaAAdpevou and autdv nogoU Tou Nayiou TEAOUG NOU GVTLOTOLXEL GTNV XPOVIKA
nepiodo nou Eekivdel and tnv endpevn epydoiun tng avayyediag tng BAGBNG and tov MeAdtn,
PEXPL TNV aNOKATAotaon tng A€toupyiag Twv napexdpevwv TNAENKOWVWVLIAKWY YINPETLWY, Eite
apopd atnv unnpeoia otabepng TNAEPwVIag, ite oe autn Tou Internet gite kat twv dUo. O xpdvog
anNoKatdoTaong Kat oL OXETIKoi Helkteg noldtntag Snpoateviovial oto akdAouBo site TNG etalpeiag
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. Epdoov oladnnote
SuoneLtoupyia Twv UNNPECLLV OPEeiAETal aNoKAELOTIKG o€ unattidtnta tng Etalpeiag, o MeAdtng
pnopei va evnpepwBei ano to tnAepwVIKS Kévtpo tng Etalpeiag f/kat and tnv 1otooediba tng
OXETIKG PE TO XPOVO 0AOKANPWONG TUXGV EPYACLwV ouvtnpnong i dpong BAaBwv. H Etalpeia
oubepia eubUvn Ba unéxel yia TIG Gpeoeg kal/n éppeoeg Znpieg nou Tuxdv unéotn o MeAdng, yia
Slapuyovta képdn 1 €000, anwaela i aAfoiwon 6edopévwv M yia onotadnnote aAAn Znpia tuxov
unoatei 0 NeAdTng eKtog GV QUTEG 0@EiAOVTaL ANOKAELOTIKG 0g unattdtntd tng.

2.3. H Etapeia oubepia euBUVN UNEXeL Y1a TNV NOLGTNTA, ENGPKELD KaL 0QAAeLa, NANPPEAn Asttoupyia
TWV TNAENIKOVWVLAKWY Kal/n GAAwV SIKTUwV Tpitwv Npoownwv i yia T §popoAdynon tng
£€epxopPeVNG KANONG and 1o 0tabepd SNPOCLO TNAENIKOVWVLAKO SiKTuo 0To TNAENIKOLVWVLAKO
Aiktuo 1 yia Tv andéAnén g e§epxdpevng KANONG 0To 6IKTUO NPOOPLOOU TOU KaAoUKEVOU aplbpou.
E161kAtepq, N Etalpeia ev unéxel eUBUVN yIa TNV NOLGTNTA TNG KANONG (EL0EPXOPEVNG M £§gpXOPEVNG),
010 PETPO NMou N KANGN ekkivel and dAdo biktuo i kataAryel og dAdo iktuo kal n notdtnta e§aptdrat
QVTIKELPEVIKG Kal yla AGYoUG TexVikoUg kal anod dAda biktua. Ta avwtépw LoXUouV Kal yla 1o
NAEKTPOVIKS Taxudpopeio Kal Tig unnpeaieg SladiktUou (Internet).

2.4. Znv nepintwon nou n Etaipeia npopnBeloet otov MeAdtn tov TnAeNKowwviako EEonAlopd,
ol BAaBeg 1 SuoAettoupyieg tou TnAgniKovwviakoU E§onALopoU nou napéxetat otov MeAdtn
endlopBuvovtal and tnv Etalpeia kad' 600 xpovo o £60NALOPGG NAPAPEVEL GTNV KUPLOTNTG TNG.
Y KGBe AAAN nepintwon, ot BAGBEeG n duaAettoupyieg entdlopOwvovtal and Tov KATaoKEUaoTh
f Tov £§0uUato60TNPEVO aVTINPGoWNG Tou Pe NpwtoBoudia tou MeAdtn xwpic kapia avapiEn g
Etaipeiag kaL oUpPwVa Pe Toug Gpoug TNG OXETKNAG £yyUNONG.

2.5. e nepintwon Napoxng Twv TNAENIKOWVWVLIAKWVY YNNPETIWV Péow Sadiktiou (ADSL/VDSL),
n Etaipeia Siatnpei o Sikaiwpa va enavekkivel Tn oUVEEan dtav yivetal GuVeXng XpAan 72 wpwV.
H oUvbeon Ba anokabiotatal autépata evidg Alywv SEUTEPOAEMTWV.

2.6. H Etaipeia unoxpeoutal péow tou Tpnpatog Eunnpétnong MeAatwv YNnpeoLwv tabepng Kat
Internet (tnA. 13800) va §eTddel kdBe aitnpa tou MeAdtn oxetka pe tv napayyedia, v ykatdotaon,
v évapén n dlakonn, TV ToAdynan, TNV NOLGTNTA TwV UNNPECLLV Kal TNV anokatdataon g
Aettoupyiag toug o nepintwon BAaBwv. H Etalpeia 6e @épet kapia euBUVN yia Tov anattoUpevo
xpdvo enbLopOwang BAaBwv nou anattolv evépyeleg and i epnAékouv kaB' olovdnnote tpono
AnAoug PopES.

2.7. Z1nv nepintwon evepyonoinong TnAenkowvwviakng ZUvéeong WIND, e@pdoov o MeAdtng Sev
autnBei popnTétnTa tou undpxoviog aplbpou tou, o aplbpds kAnong Ba opidetal and tnv Etaipeia.
0 MeAdtng Ba evnPePWVETAL yia Tov aptBpd KANONG Tou eyypaews and to Tunpa E§unnpétnong
NeAatwv tng Etalpeiag npiv TNV evepyonoinon tng TnAgNkowvwviakng ZUvéeong WIND. Ztnv
nepintwon nou enBupei tn petaBonn Tou aplBpou KANong Ba Npénel va kataBaAdel ta avanoya
AN oUPPWVA PE ToV EKGOTOTE LoXUOVTA TIHOKATAnoyo.

2.8. Ze nepintwon nou o NeAdtng ¢ntioeL th Petapopd tou aplBpol Adyw aAdayng dieubuvong,
n Etaipeia Ba uAonolhoeL T petapopd und tnv NpoUndBeon Gt SLaBETeL T SuVATSTNTA NAPOXAG
TnAenkowvwviakng ZUvéeong WIND otn véa SlelBuvon kat o MeAdtng Ba npénet va kataBdnel ta
avdAoya téAn ocUPPWVa pe Tov EKGOTOTE LoxUovta Tipokatdnoyo. H Etaipeia Ba evnpepwvet Tov
MeAdtn oXetka pe To €dv Suvartal va npoBei otn PeTaPopd vidg euAdYOU XpoviKoU 51acTAPATog
and v npepopnvia unoBoAng Tou althpatog Petaopds and tov MeAdtn.

2.9. H Etaipeia katd tnv kpion tng €xel to Sikaiwpa va nthoet and tov NeAdtn tnv kataBoAn
£yyUNoNg onoacdnnoTe Pop@NG yia TV evepyonoinon tng Napouoag M naylo Aog enavacuveeong
o€ nepintwon Slakonng tng oUvdeong pe unatdtnta tou NeAdtn.

2.10. Ot ovopaotkég taxutnteg ADSL/VDSL Sev gival eyyunpéveg aAAd anoteAolv TG PEYLOTEG
Buvatég TaxUTNTES ENELGN £60PTLOVTAL AN OUVONKEG KAL TEXVIKEG NAPAPETPOUG NEPAV TOU EAEYXOU
g Etaipeiag. H péylotn entteuxBeioa ovopaotikn taxutnta avodou/kaBd6ou Tng Napexopevng
otov MeAdtn ypappng ADSL/VDSL 6a kaBopidetat petd and tnv evepyornoinon.

2.11. H Eraipeia napéxel tn uvatdtnta dwpedv npéoBaong o Ynnpeoieg Ektdktou Avdykng, Atol
npog tov apBpd 112 i toug Aotnolg aplBpous €KTaktng avaykng, dnwg autoi opidovtat and tnv
ekdotote LoxUouaa vopobeaia.

2.12. H Etaipeia AapBavel 6Aa ta katdAAnAa PETpa Kat epappPodet TpatnyikéG ENXELPNOLAKAG
TUVEXELQG, PE TTOXO0 TNV NPAANYN KAL QVTIPETWNION MEPLOTATIKWV MOU apopouV TNV ac@dnela,
QKEPALOTNTA, TUXOV anEeLéG KAl TUXOV aBUVAPIeG TwV CUGTNPGTWY TNG, OL OMOIEG €XOUV GPESN
€nintwon otn 51a6e0LPGTNTA TwV NAPEXOPEVWV UNNPETLWV TNG GTO KOWVG, AKoAOUBWVTAG TG
anaitioeLg Nou NPOKUNTOUV and to LoXUov KavovioTiko nAaiato.

3. MFENIKEZ YNOXPEQZEIZ NMENATH

3.1. O MeAdtng PéPeL TNV ANOKAELOTIKA EUBUVN Y1 TN CWOTA CUPNANPWON, TNV akpiBela kat opBdtnta
TWV OTOIXElWV NoU cupNANPWVEL atnv Atnon Kal Ta AoLnd avaykaia yia tv evepyonoinon £yypaga.
3.2. 0 NeAdtng unoxpeoutatl va dnAwvel otnv Etalpeia apéowg Kal eyypdpwg (pe fax n enotoAn)
TUX6V PetaBodn Twv oTolxeiwv (NPoownIKWY f dAAWV ONwG EVOEIKTIKG TNG TAXUSPOPLKNAG
Tou 51EUBUVONG, TNG NAEKTPOVIKAG ToU SleUBUVONG, Tou aplBpoU KivntoU TNAEPWVOU) Nou
neptiapBdvovtal otnv Aitnon Kat/n éxeL kolvonolnoel otnv Etalpeia. e avtibetn nepintwon,
naéoa enidoon yivetal eykUpwg otnv SnAwBeioa eni tng Attnoewg dlelBuvon, pe tnv enpunagn
g Etalpeiag va katayyeiel dpeca tnv napouaa.

3.3. 0 MeAdtng unoxpeoUTtal, OOV GnALTETaL KaL KaTonlv ouvewonong e tv Etaipeia, va enttpénet
v {0060 £§ouatobotnpévwy ekNpoownwv tnG ETaLpEiag TNV KatoLkia Tou Kat tnv npéoBaon
OTO NAEKTPLKO KAl TNAENIKOLVWVLIAKG 6IKTUO Nou BPIOKETAL EYKATETTNPEVO EKEL NPOKELWEVOU Va
npaypatonotnBolv epyacieg ykatdotaong, ouvtPNoNg i ENLOKEUNG Tou TNAENIKOLWVwWVIaKoU AlktUou,
KaBwG Kat onoleadnnote dAneg avaykaieg evEPYELEG yia TV opBn extédeon tng ZUpBaong. O MeAdtng
guBUvetal anévavil otnv Etalpeia Kat oPeilel va éxel 6aopanioel Tnv anapaitntn nponyoupevn
ouVaiveon TPITWV NPOCWNWY YIa Ta AVWTEPW O€ NEPINTWON Nou Tpita Np6owna Sikatouval va
apvnBoUV TNV EKTEAEDN TWV QVWTEPW EPYACLLV GTOV XWPO TOU NEAGTN M OE KOWVOXPNOTO XWPO. ZE
nepINTtwon nou Katdnv NpATePNG CUVEVWONONG pE ToV MeAdTn, e0UCLOSOTNPEVOL EKNPGOWOL TNG
Etaipeiag i tpitou Nnapdxou katéntv atthpatog tng Etalpeiag petaBolv otnv Katolkia tou MeAdtn
pe okond tnv Slaniotwon Kat eniducn Tuxév BAGBNG nou éxel avayyeidel o MNeAdtng otnv Etalpeia,
anAd bev enttpanei n £i00666 TOUG 0TO XWPO Tou MeAdTn, gite AGyw anouaiag tou MeAdtn €ite yia
onolovinote dAdo Adyo, eite SlaniotwBel nwg n BAGBN ugioTatal oTo TPAKA TOU SIKTUOU MOU AVAKEL
otov NeAdtn, o MeAdtng xpewvetal pe Aog Gokonng PetdBaong cUPPWVA PE TOV TOKATAAoY0o
g Etaipeiag. O MeAdtng unoxpeoutal va eAgyxel TV KaAn A€toupyia Tou £owtepkoU Tou SiktUou,
6nadn ano to anpeio €106650U TOU XGAKIVOU KaAwSIOU TNG TNAENIKOVWVIAKNG GUVEEDNG PEXPL TO
XWPO EYKATAOTAONG TOU TEPPATIKOU £€onAlopou. To TpAPA autd tou SIKTUou avikel otov MeAdtn,
0 onoiog guBuvetal kat BapUvetal anoKAELOTIKG yia tnv enbiopBwaon twv BAaBwv ato TPPa autd.
3.4. 0 MeAdtng &¢ dikaloutal va enepBaivel Pe onoLodnAMote Tpono f Péco oto TNAENIKOWVWVIAKS
Aiktuo 1 atov undpxovta e§onALopG Nou eEUNNPETEL T aUVEEDH Tou pe autd, Pépet &€ TV NARpN
€uBUVN o€ Nepintwon tétolag enepBacewg. EGv o MeAdtng NpopnBeUTNKe TOV TNAEMIKOLVWVIKG
E€onAwopo and tnv Etapeia, téte o€ nepintwon BAGBNG 1 KATAOTPOPAG TOU TEPPATIKOY £§onAlopoU
nou o@eiAetal o 51k Tou unatudtnta (eAappd kat Bapld apédeta, kdBe Babpog 56Aou), enBaplvetat
JE T0 KOOTOG aVTIKATAoTaong tou e§onAtopoy nou Sev SUvatat va unepBaivel To N0G TWV EVEVAVIQ
€UpW (90€). O e§onAlopdg Napéxetal pPe yyunon evog £TOUG and TV KATAOKEUAoTn.

3.5. Kab' 6An tn 1dpkela tng ZUPBaong, o MeAdtng Sev éxel T SuvatdTNTa SleKnEPaiwoNng KANCEWY



0pLoPEVWV aplBpwV, KANoewv aptBpou EMNAK i eupulwviking npdéoBaong péow dAnou napoxou,
epdoov éxel TnAenkowvwviakn ZUvdeon WIND.

3.6. O MeAdtng unoxpeoUtal va KAvel KaAn xpnon TwV TNAENIKOWVWVIAKWY YNNPECLLV TNPWVTAG TV
Loxuouaa vopobeaia, Toug dpoug tng ZUPBaong, ta xpnotd ABN kat Tig odnyieg Tng Etalpeiag, dnwg
QUTEG avaypa@ovTal 0ta cuoTNpata NpooBaong otig TNAENIKOWVWVIGKES YNNPEGIES, TTIG UNNPEGIES
Sladiktbou (Internet) kat nAgktpovikoU taxudpopeiou (e-mail account) A KovonotoUvtal Pe GAdo
Tpono otov MeAdtn and tnv Etalpeia. OL TnAENIKOWWVIAKEG YNNpeaieg nou neptiapBavouy to
Sikaiwpa anepLéplatng xphang and tov MeAdtn évavit otabepol pnviaiou Twnpatog Ba npoopidoviat
QMOKAELOTIKG KAl POV YL OLKLOKA Xpnon, anokAeldpevng KGBe eiboug enayyeApPaTIKAG XpRong
(n.x. call centre, nepintepo, internet cafe) f kGBe GAANG xpriong (SLPNPLOTIKNAG, EPNOPLKAG, K.AN.)
£vavil avtanAdypatog. Xphon twv TNAENKOWVWVLIAKWY YINPECLWV Nou ouviotd unepBoAikn
A a@UOIKN Xphon 1Biwg og oxéan pe tn ouvnBn xpron tou MeAdtn Oa Sivel to dikaiwpa otnv
Etaipeia va avaoteinel dpeaa TG TNAENIKOWVWVIAKEG YNNPEGIEG KATOMIV OXETIKAG EL60MOLNOEWS
npog tov MeAdtn Kat va evepyonoLnoeL QUTEG €K VEOU QAaov 0 MeAdtng ouvalvel va eviaxBel og
Katnyopia TNAENIKOWVWVIAKWY YNNPESLWOV Pe SLaPopETIkd pnviaio Tiunpa. Ze kdBe nepintwon, n
Etaipeia £xel 10 Sikaiwpa va ntnoet ano tov MeAdtn va kataBdAeL To avTiTpo Twv KANCEWV Nou
ouvioToUV apUaIkn i unepBoAtkn xprRan. Q¢ unepBoAikn M apUaLkn Xpon Voeital N xprAan nou
Sev gival owlakn, aAAd enayyeApatikn i dAAN xpnon évavit avtaAAdypatog, 6nwg n xpAon nou
avapépetal eVOEKTIKG 0Ta avwTépw napadeiypata tng napouoag napaypdgou, Tng Etalpeiag
@£pOUOag T0 OXETKG BApog anddel§ng.

3.7. Ze nepintwon nou o MeAdtng & CUPPOPPWVETAL Pe Toug dpoug TG ZUpBaong, n Etalpeia
Slatnpei to Sikaiwpa, Katonv OxXeTKNG £150noinang npog tov MeAdtn, Katd tnv kpion tng, va
Katayyeidel tTnv napouoa f/kat va npoBei Gpeca og pepikn n/kat oAkn dLakonn tng unnpeoiag,
NPOKELPEVOU VA NPOCTATEVOEL TOUG MEAGTEG TNG aAAG Kat TNV {61a and aveniBUpNTeS eVEPYELES Kal
NAPEVEPYELEG MOU NPOKUMTOUV and TNV KATAXpNon TWV NPOGPEPOREVWV UNNPECLLV. Mepattépw,
o€ nepintwon nou n Etaipeia Znpwbei pe onotodnnote tpdno and npdgeig i napaneiyelg tou
MeAdtn, o teAeutaiog unoxpeoUtal va avopBwoel kdBe npia tng Etalpeiag kat n Etalpeia SikatoUtal
va KaAel tov MeAdtn w¢ SIKOVOPIKO EYyUNTA OTIG OXETIKEG S1ABIKATIEG EVNLOV TWV ALOIKNTIKWV
ApXWV Kat Alkaotnpicwv.

3.8. O MeAdtng ogeidel va evnpepwvetal yia tnv noAtki tng ETalpeiag, TG LoXUOUTES TIPES KaL TIG
0dnyieg yLa Npootacia tou anoppAToU TwV TNAENIKOVWVLLV and Tov SIKTUAKS T6no f Ta onpeia
NwWANONG MPOIGVIWV Kal unnNPECLLV tng Etalpeiag.

3.9. 0 MeAdtng oeiAeL va evnpepwoel T Etalpeia yia tnv Unapén e§onAiopol (cuvayeppog, fax,
POS k.An.) nou €ival ouvbedepévog Pe TNV TNAEPWVIKA ypappn Tou. H Etaipeia e pépel kapia
€uBUvn og nepintwon nou o £§onALoPGG Sev eival katGAANAOG yia T Napexdpevn alvdeon Katd
TG 51aTdEeIg TG Keipevng vopoBeaiag.

4. EIAIKEZ YNOXPEQZEIZ NEAATH 1A YINHPEZIEZ ADSL/INTERNET

4.1. 0 NeAdng yia va AGBeL unnpeoieg ADSL and tnv Etatpeia npéneL va anoktnaeL and tnv
Etaipeia npdoBaon ADSL. O NeAdTNG o@eiAsL va aNoKTNOEL TOV aNAITOUPEVO Yia TNV Xpnon ADSL
€€onALopd Kal v OUVEXELD va EvePYONOLACEL TNV UNNPEGIA XpNOLJONOLWVIAG TIG 0dnyieg nou Ba
Tou 50800V and tnv Etaipeia pe tnv NnapadaBn tou e§onAtopou Kat nou gival eniong SLaBéatpeg
péow TG LoTooeiBag TG €TaLpeiag Kat Tou THAPATog eEunnpétnong nedatwv. O £§onAlopdg nou Ba
XPNOLOMNOLACEL NPENEL Va €ivat NoTonotnpévog oUPPWVa Pe TNV eAANVIKA A KOWVOTIKA VopoBeaia
Kat evoebelypévog yia tnv npdoBacn otig TNAENIKOWVWVIAKESG YNNPEGIES.

4.2. Ta ovépata xphotn (user name) Kat ot Kwdikoi (password) €ite yia unnpeoieg €ite yia npéoBaon
otov £60nALopPd TNG £TaLPeiag xopnyoUVIat yia auotnpd Npoownikn xpnon. O MeAdtng ogeidel va
evepyel pe enwpénela kat va AapBavel kaBe pétpo aopankiag (n.x. cuxvi addayn KWBIKWY, anayépeuon
XPNONG and Tpitoug K.AM.) Y@ va anotpénel TNV Napavopn XpRon TwWV MPOSWIIKWY TOU OTOIXEIWY
oto dLadiktuo. Ze nepintwon anwaelag Tou Kwdikou npdaBaong (password) Tou MeAdtn h xpRong
ToU ano tpito (Pe N xwpig T ouvaiveon tou MeAdtn), o MeAdtng ogeidel GPeoa va evNpePWOEL
eyypdewg tnv Etalpeia. Katd to xpovikd Sidotnpa péxpl va nepiénbel otnv ETalpeia 1o oxeTkd
£yYPapo evnpépwong, o MeAdtng eUBUVETAL ANOKAELOTIKG Kal VoV autog yia onoladnnote ¢npia n
BAABN npokUeL og autdv f tnv Etalpeia and napdvopn xpon Twv TNAEMIKOWVWVIAKWV YNNPESLWV.
4.3. e oupnANPWON TwV AVWTEPW UNG 3.6 aVAPEPOPEVWY, KAKA XPAGN CUVIOTE, EVOEIKTIKG, N
anoneLpa 18LonoLNoEwS Tou Kwdikou NpéoBaong dAdou neAdtn, N anootoAn pn ZntnBelowv h/
Kat peydnou aptBpol pnvupdtwv nAEKTpovikoU Taxubpopeiou (e-mails) Npog Aioteg napaAnntwv
KaL napd t BéAnon toug (spamming), n xprion tou Sladiktbou pe okond tnv napepndsion tng
Aettoupyiag autoU M TG xprong tou and tpitoug, n Sidnpagn a§iénotvwv NpGgewy, Onwg n Slakivnon
napdvopou, NEPatkoy f NopvVoypapIkoU UAKOU, N XpRGN TwWV MPOCWIKWY SE50pEVWY, TTOXEIWY
Kal KWwSIKWV dAAou neAdtn, pe M xwpig T ouvaiveon autoy, n pPn evnpépwon tng Etalpeiag oe
nepintwon anwAELag Tou KwdikoU Np6oBaong tou MeAdTn A XPAGNG TWV NPOCWNIKWVY SE60PEVWV
TOU Napa tn B£Anon tou. H Etalpeia Sikaloutal va dlaypagel and tov e§unnpetnth (server) TNg
neplexdpevo nou avtiBaivel ato vopo, Ta xpnatd RBn kal th ZUPBaon, To onoio TUXGV UNonéael
otnv avtiAnyn g pe vopo tpdno. Kakn xpion ek pépoug tou NeAdtn bivel otnv Etalpeia ta
SlKawwpata tou dpou 3.7 avwitépw. H Etalpeia dnAwvel pntwg ot Sev NpoBaivel £k Twv NPOTéPWV
o€ €AEYX0 TOU NEPLEXOPEVOU MOU PETadIBeTal PEow Tou SIKTUOU TNG Kal ENopévwg oudepia eubuvn
PEPEL OXETIKG PE TO NepLexdpevo oto onoio o MeAdtng anoktd npéaBaon ri/kat AapBdvel péow twv
YNNPEGLWV Nou Tou napéxovtal and tnv Etatpeia.

4.4. T nepintwon Napoxng tg ouvdeang ADSL and tnv ETalpeia Kat Katénv artnpatog tou MeAdrn,
n Etaipeia dUvatal va napabidel tov anapaitnto TnAenkowwviakd EEonAopd atov MeAdtn, pe n
Xwpi§ avtdndaypa, avdnoya Pe tnv ekGotote LoxUouoa ePnopikn noALtikn tng ETalpeiag, nptv tv
evepyonoinon tng Yrnnpeaiag ADSL. Av to nthoet o MeAdtng, n Etaipeia npoBaivel oe eykatdotaon
Tou TnAeNKowvwvLakou E§onAlopol oto xwpo tou MeAdtn pe 5andvn tou MeAdtn oUp@wva pe Tov
TokatdAoyo TG Etalpeiag. Ze kaBe dAAn nepintwaon o NeAdtng PépeL TNy eUBUVN TNG EyKATGoTAONG
Tou TnAgnkowvwviakoU E§onAtopou.

4. A.EIAIKOI OPOI NPOZOETHZ YMHPEZIAZ VDSL

4.A.1. H npdoBetn unnpeoia «VDSL» napéxetal wg npocbetn Entdoyn Internet otov MeAdtn
unnpeatwv Double Play, pdoov emAéeL To avtiotowxo nedio tng Aitnong i attnei tnv evepyonoinon
NG KaTA TN SIGpKELa LoxU0G TNG NapoUong.

4.A.2. H npdabetn unnpeaia “VDSL' bev givat 51abéatpn yia 1o oUvoAo Twv NeAatwv nou dlabétouv
TnAgnkowvwviakn ZUvdeon tng Etaipeiag. O édeyxog tng Slabeotpdtntag Slevepyeital npv tv
unoBonn tg Aitnong kat enavadapBavetal petd tv unoBoAn tng.

4.A.3. Ze nepinwon rnou katénv g unoBoAng tg Altnong SlantotwBel ot n napoxn tng NPOaBeTng
unnpeaiag «VDSL» &ev gival Texvika e@Ikth o MeAdtng evnpepwvetat and tnv Etalpeia evidg
€unGyou xpovikoU 51aothpatog. Méxpt tnv oAokANPwWOoN tng evnpépwang Tou MNeAdtn, n Etalpeia
6ev npoBaivel o€ kapia evéPyeLa yLa TNV evepyonoinan Twv TNAENIKOWVWVLIAKWY YINPESLWV TOU.
Katéniv g evnpépwong tou, o MeAdtng Ba AGBeL tnv unnpeaia Double Play nou éxel entAéget atnv
Aitnon, pe npdaBaon ADSL Kat xwpig Tnv npéabetn unnpeoia “VDSL", ektdg edv dnAwaoel Gt bev
enBupEl TNV evepyonoinon tng unnpeaiag ot entbupel va AdBeL GAAn unnpeaia tng Etalpeiag.
4.A.4. Ma v napoxn TG Npoadetng unnpeoiag “VDSL" o MeAdtng opeiAet va kataBdAel to téAog
€vepyonoinang Kat To pnviaio éAog nou npoBA£novIal otov TIHoKatdnoyo TG ev Adyw NpooBetng
UNNPEGiag, Ta onoia XpewWvovTal eNNAEOV TwV AVTIOTOIXWV TEAWV TNG Ynnpeaiag Double Play
nou £xel enLAEEEL.

4.A.5. 0 MeAdtng pnopei va atnBei dtakonn tng npdaobetng unnpeoiag “VDSL” avaita £netta
ané oxeukn £yypagn gidonoinon tng Etalpeiag, n oroia Ba uAonoteitat tpidvta (30) npépeg petd
and t Anyn tg. O MeAdtng SUvatal va attnBei, eniong, N OXETKA Katayyenia va oxUeL og Xpovo
PIKPOTEPO TV AVWTEPW TPLAVTA (30) NPEPWV. ZTIG NEPLNTWOELS AUTEG N ETalpeia uAonotel To aftnpa
10 MeAdtn evidg névie (5) epyacipwv NPEPW, €KTE, €GvV N uAonoinon TG Katdpynong £§aptatal and
evépyeleg Tou napdxou NpdaBaong atov tonikd Bpdxo, ondte evbexopévwg N avwtépw Npobeopia
Va NApAteiveTal avtiotolxa, PéXpL TNV 0AoKANPWON TWV EPYAcLWV Tou Napdxou npéaBaong otov
TONKG Bpdxo. Ze kGBe nepintwaon, epdoov N uAonoinon TNG KATGPYNoNG £6apTATal and evépyeleg
Tou Napéxou Np6aBaang otov Toniko Bpoxo, N katayyedia dev TiBetal o€ LoxU, NpLv TNV 0AcKANPWON

TWV OXETIKWV EVEPYELOV aNd TNV NAEUPA Tou. ZTnv nepintwon autn, o MeAdtng Ba e§akoAoubnoeL
va AapBdvel tnv unnpeaia Double Play nou éxel emAégeL otnv Aitnon pe npdoBaon ADSL.

4.A.6. H napoxn tng np6oBetng unnpeoiag «VDSLy» 6iénetal and toug dpoug tng napouoag,
oupnEePLAaPBaVOPEVWV TwV ELSIKWV UNOXPEWOEWVY NeAATN yia unnpeaieq ADSL/internet, 6nwg
opidovtal oo ApBpo 4 TG NapoUaong, Nou LoxUouv Kat' avadoyia ato Babpo nou dev avtikelvtat
otig 51aTdgelg Tou Napoviog ApBpou.

5. AIAPKEIA THZ ZYMBAZHZ - KATAITEAIA

5.1. H 1oxUg tng £UpBacng apxideL and tnv npepopnVia evepyonolnoews Twv TNAEMIKOWVWVIAKWY
Ynnpeotv. H evepyorioinon twv TNAENIKOWWVIAKWY Ynpeotwv e§aptdral and to ®opéa/Opyaviopo
0 0M0{0g UNOXPEOUTAL Va EVEPYEL EVIOG TwV XPOVIKWY NAALoiwv nou BéteL n vopoBeaia. Ma to Adyo
autd, n Etalpeia Sev eUBUVETAL yIa TUXOV KaBUOTEPNON K PéPOUG Tou Dopéa/Opyaviopol OXETKG
E TNV Evepyonoinan tng YNnpeoiag. £& nepintwon nou o NeAdtng entA£§eL TNAENIKOLVWVIAKES
Ynnpeoieg nou ouvduadouv unnpeaieg ewvng kat ADSL/VDSL, n evepyonoinon tng unnpeaiag
nou 6a AGBeL xwpa Npwn and tov ®opéa/Opyaviopd Ba anoteAei TV npepopnvia évapgng tng
ZUpBaong und v enpUAagn Tou 6pou 6.1. KATWTEPW.

5.2. H ZUpBaon eival oplopévou xpdvou. O MeAdtng SUvatal va enAégel pia and Tig Tpelg Suvatdtnteg
nou tou napéxet n Etalpeia kat 5n oupBoAalo didpkelag dwdeka (12) pnvwv h oupBoAalo SLGpKeLag
6£Ka oktw (18) pnvadv h oupBoAalo SLapkeLag eikoat Teaadpwv (24) pnvv), apxopévng and v
npepopnvia evepyonoinong tou neAdtn. Katd tnv npepopnvia cupnAnpwang tng cUPBATIKAG
61dpKelag, n ZUpPBaon avaveWVETaL aUTAPATA Yia adpLato Xpovo, eKTdg av o MeAdtng M n Etalpeia
eyypdpwg Znthoouv T pn avavéwon TG tpidvia (30) NPEPES NpLv TNV npepopnvia oupBatikiic ARgNg
¢, O MeAdtng SUvatat va unoBGAAeL, €Niong, th OXETIKNA Katayyenia PExpL KaL TNV Teeutaia npépa
NG oUPBATIKAG SLIGPKELAg TNG CUPBACEWS. ZTIG NEPNTWOELS AUTEG N ETalpeia uAonolel To aitnpa
10 MeAdtn, und v aipeon NG Katdpynong tou Bpdxou and tov NGpoxo NPAaBaong oTov TonKG
Bpoxo. Ze kGBe nepintwon, n katayyeAia Sev tiBetal o LOXY, Nptv TNV katdpynon tou Bpdxou and
ToV Ndpoxo Np6aBaong atov tonikd Bpdxo. H ZUpBaon dUvatal eniong va avavewBei yia opLopévo
xpdvo dwdeka (12) h dekaoktw (18) f elkootteaadpwy (24) pnvwv KATénLy atthpatog tou NeAdtn
npog tnv Etapeia. e auth v nepintwon n Etalpeia SUvartal, katd tnv Kpion tng kat ota nAaiola
NG EPNOPLKAG MOALTIKAG TNG, VA NPOTPEPEL LG OXETIKG avidAAaypa otov MeAdtn yia tnv avavéwon
OPLOPEVOU XPOVOU ELTE EKMTWaN CUVEPONG €iTe KATAVAAWTIKG ayaBo. e nepintwon NpoéwpPNg
Kkatayyeniag tng avavewBeioag ZupBdacewg Npo TG ANENG Tou opLopévou XpAvou SIGPKELAG UTAG,
0 MNeAdtng oeideL va kataBanel otnv Etaipeia xpnpatikd Noad (oo pe tv afa Tou aviaAAGypatog
nou £AaBe yia TNV avavéwon opLopévou Xpovou, cUP@wva Pe Ta npoBAendpeva oto Gpbpo 5.3
Katwtépw. To aitnpa tou MeAGTn yia TV wg GVw avavéwon G ZUPBACEWS YIa OPLOPEVO XPOVO,
SUvatal va unoBAnBei npog tnv Etatpeia gite tnALPpwVIKWG (Pe nNxoypdenaon tng kARong and tv
Etapeia) &ite £yypaPw €ite PEOW NAEKTPOVIKAG ANOSOXNAG OXETIKAG MPOOPOPAG TNV LoT00EAISa
g Etalpeiag pe tnv xpron £161KoU kwbikoU enBeBaiwang. O neAdtng euBUvetal yia TV oAooxepn
KataBoAn GAWV TwWV XPEWOEWV NOU NPOKUMTOUV and TtV Napoxi Twv TNAEMNIKOVWVIAKWY YNNPECLWV
PEXPL TNV OPLOTIKA SLakonn TouG.

5.3. O MeAdtng pnopei va katayyeidel tn ZUPBaon avaitia énetta and oxetkn éyypapn wdonoinan
g Etalpeiag, n onoia Ba Aoyidetal 6Tt LoXUeL Petd and tpidvia (30) npépeg and tn ARy TNG.
0 MeAdtng 6Uvatal va attnBei, eniong, N oxetkn katayyenia va LoxUeL o€ XpOvo PIKPATEPO TwV
avwtépw TPLava (30) NPEPWV. TG NEPINTWOELS AUTES N Etalpeia uAonolei to aitnpa tou MeAdtn,
uné v aipeon TG Katépynaong Tou Bpdxou and tov NGpoxo Np6aBaong atov Tonikd Bpdxo. e
KGBE nepintwon, n katayyenia Sev TiBetal oe LoXU, NpLV TNV KATGpYNon Tou Bpdxou and tov ndpoxo
np6oBaong atov tonikd Bpdxo. Ze nepintwon katayyeAiag tng ZUpBaong and tov MeAdtn xwpig
unatdtnta g Etaipeiag i and tnv Etaipeia Adyw unatudtntag tou MeAdtn, o NeAdtng opeinel,
népav g §6@ANONG TWV AOYApLAoPWV TOU £wG TNV XPOVIKN atlypn 1oxUog TG katayyeniag, va
kataBdnet eniong otnv Etalpeia ta napakdtw Nood oUPPwva pe TNV akéAoudn KAAKwWoN Kal
avdAoya pe Tov xpdvo Nnou anopével £we th cupBatikn AREN:

Xpovikd dtdotnpa péxpl TV oAokANpwaon tng 12pnvng i 18pnvng f 24pnvng S1Gpkelag tg cupBaong (e
nepintwon npowpng Slakonng and tov neAdtn)

ZupBdAala 12pnvng ZupBdAaia 18pnvng ZupBdAata 24pnvng Kéotog
S1dpkelag S1dpkelag S1dpkelag AnooUvdeong
Xpovik6 Adotnpa
AN 12 pAveg €06 Kat 6 Ano 18 pAveg £w¢ ka6 AnG 24 pAveg €06 Kat 15990 €
priveg prveg 6pnveg

And 6 piveg éwg Kal 5 priveg | And 6 prveg £wg kat 5 prveg | And 6 prveg éwg Kat 5 prveg 80,00 €
Anod 5 pAveg £wg kat 4 prveg | And 5 piveg éwg kat 4 prveg | And 5 priveg éwg kat 4 prveg 66,67 €
And 4 prveg éwg kat 3 priveg | And 4 prveg £wg kat 3 prveg | And 4 prveg éwg kat 3 prveg 53,33 €
And 3 piveg éwg Kat 2 priveg | And 3 prveg £wg Kat 2 prveg | And 3 prveg éwg Kat 2 pveg 40,00 €
AnoG 2 prveg éwg kat 1 prveg | And 2 phveg éwg kat 1 pAva | And 2 phveg éwg Kat 1 prva 26,67 €
And 1 pfiva éwg kat 1 npépa | And 1 prva éwg kat 1 npépa | And 1 piva éwg kat 1 npépa 1333 €

Ta avwtépw nood apopolv oto KOaTog nou BapUvel tnv Etalpeia yia tnv Nnapoxn tng YNnpeaiag
uno Toug 6poug TG Napouaas. MpokataBAnbévia ndyia téAn cupywn@idovial Pe Tig analtioELg
g Etalpeiag AGyw NG Npdwpng AYoNg tng ZUPBacng. Katd tn Sidpkela aopiotou LoxUog tng
TUpBaong o MeAdtng SUvatal va katayyeidel autiv avaitia £netta and oXetikn eidonoinon n oroia
6a Aoyidetal 6t Ba LoxVeL petd and tpLdvea (30) npépeg and tn Anyn tng. O MeAdtng SUvatat va
artnBei, eniong, n oxeTkn Katayyenia va LoxUEL o€ XpOVo PIKPOTEPO TWV AVWTEPW TPLAVIA (30) NPEPLIV.
TG NEPLNTWOELS aUTEG N Etalpeia uAonolei To aitnpa to MeAdtn, und tnv aipeon tng katdpynong
ToU Bpdxou and Tov NGpoxo NPGoBacng oTov ToniKG Bpoxo. e kABe nepintwaon, n Katayyenia Sev
tiBetal o€ 1oxU, NpLv TNV Katdpynon tou Bpdxou and tov Nnapoxo npdaBacng atov Toniko Bpoxo.
v nepintwon auth o MeAdtng ogeidel va kataBanel otnv Etaipeia pdvo to téAog anoouvdeong,
oUPeWVa Pe Tov LoxUoVTa TPoKatdnoyo tng Etalpeiag. Epdoov o MeAdtng éxel unoBaAdet aitnpa
(POpNTATNTAg o€ GAAD NGPOX0, TATE N POPNTGTNTA UAOMOLELTAL EVIAG TwV NPOBEGHLLV MO opidetat
and toug ekdotote LoxUovieg Kavoviopous tng EETT, XwpiG auté va ennpedZel TIG UNOXPEWTELS TOU
MeAdtn évav tng Etalpeiag Baoet tou dpBpou 5.3. Ze nepintwon nou o MeAdtng katayyeidet tnv
napouaa &ixwg va unoBanAet aitnpa opntdtntag oe GAAo NGPOXO, N AELTOUPYIA TNG TNALPUWVIKAG
ypappng tou MNeAdtn Slakdntetal and tnv npepopnvia 1oxUog TG katayyeniag kat o aptBpdg tou
priopei va ekxwpnbei o dAno MeAdtn petd tv ndpodo neptodou £EL (6) Pnvdv and tnv NPepopnvia
61akonng TG unnpeoiag.

5.4. Epboov o NeAdtng to {ntnoel, n Etaipeia dUvatal va napéxel og autdv kaB' 6An tn SLGpKeLa TNG
S UpBaong tov anapaitnto TnAeNIKoWwvIakd EEoNALoPG, Pe M xwpig avidAdaypa, cUp@wva Pe thv
£KAOTOTE EPNOPIKA TNG NOALTIKA. ZTIG NEPLTTWOELS NAPAXWPNONG ToU TNAENIKOLVwVIaKOU E§onAopoU
otov MeAdtn and tnv Etaipeia, pe Tv AREN A AVoN Tng ZUpBaong Kat epdoov Sev upiotavial
OLKOVOPIKEG UMOXPEWTELG Tou MeAdtn npog tnv Etalpeia, n KUPLOTNTA ToU AVWTEPwW £§0NALOPOU
Suvatal va neplédet otov NeAdtn évavtt aviaAAdypatog Katd tnv ekdotote akodouBoUpevn
epnopikn noAtkn tng Etalpeiag.

5.5. Mg TV 1eppatiopo g ZUPBaong AAeg ot ekatépwOev aNattNOELG XPEWVOVTAL and tnv Etalpeia
KaL kaBiotavial An§iNpdBeopeg KalL anattntég Pe v ndpodo npobeapiag 30 npepwv and tnv ékGoon
Tou oxeTKoU Tyooyiou tng Etalpeiag (5nan npépa). MapdaAnaa, o MeAdtng, epdoov dev kataotel
KUpLOG, 0QeineL va entoTpéyel Tov TnAenkovwviaké E§onAops otnv Etalpeia o€ katdotaon
nou &ikatoAoyeitat and T ouvhBn xpAon kat Bopd and to xpoévo. Tuxdv Swpedv napaxwpnon
£€onAlopou and tnv Etalpeia otov MeAdtn oto NAGioLo NOALTIKWV EPNOPIKAG NPowBNONG ouviotd
XpNoLdaAvelo Kat Oxt Swpedv petaBiBaon kupldtntag.

5.6. EAv n evepyonoinon tng TnAenkovwviakng ZUveong WIND anodelxBei texvikd pn duvath
10 apydtepo dUo (2) priveg and tnv unoypagn tng napoloag, n Etalpeia Ba evnpepwoet Gpeca



tov NeAdTn kat Ba katayyeidel tnv napovoa ZUpBaon pe dpeon LoXU and NG KOLVOMOLNCEWS,
evnpepwvovtag NapdAdnAa tov NeAdtn yia 6Agg TG UNApXouoEeS EVAAATKTIKEG SUVATOTNTES MOU
HnopoUv va LKavonoLnoouV Ti§ avdaykeg tou. Ztnv nepintwaon autn, o NeAdtng epdoov enbupet
va AGBel evanAaktikég TNAENIKOWVWVIAKES YNNpeaoieg and tnv Etalpeia ogeiAel va unoypdyet tn
OXETIKA 0UPBAON, EKTOG AV EXEL EK TWV NPOTEPWV SNAWOEL GTL ENBUPEL TNV NAPOXA TwWV YNNPECLWV
SUVAEL TNG NPOYEVEDTEPNG CUPBAOEWS.

5.7. Z& nepintwon nou n LUpBacn ouvantetal £§ aNooTdoews M EKTAG PNOPLKOU KATAOTAPATOS, O
MeAdtng éxel To dikaiwpa va unavaxwpnaet and TNV Napouoa evidg SeKatedoapwy (14) npepwv
and g ANYEwWS TG napouoag. H unavaxwpnon AapBavel xwpa aZnpiwg. O MeAdtng xpewvetat
pAvov yia T xpnon Twv TNAEMIKOWWVIAKWY YINPECLWV YLa TO SLACTNRA PEXPL TNV UNAVAXWPNOoN ToU.

6. XPEQZEIZ - NAHPQMEZ

6.1. Ma tnv napoxn twv TNAENIKOVWVIAKWVY YNNPECLWVY Kal TNG TNAENIKOWVWVLAKAG ZUvEEaNng
WIND o NeAdtng xpewvetal pe Baon Tov ekGOTOTE LOXUOVTA TIPOKATaAoyo NG ETalpeiag 6nwg
autog neplAapBdvetal oto ene€nynpatikd euAAGSLo Kal To Siktuako tono tng Etalpeiag http://
www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko . Ma Tig avwtépw unnpeoieg,
n xpéwon apxiZeL and tnv npePOpPNVia EvePYonoinong aUTWV Twv UNNPEaLWV. Eldikdtepa yia
UG UNNPEeoieg UpUZWVIKAG NPGoBaong n xpéwaon apxideL and tnv npepopnvia nou kabiotatat
S1abéoipn n npéoBaon ADSL/VDSL, Atot pe TV eykatdotacn tou e§onAlopoy Kat evepyonoinon
NG UNNPEGIag. £TNV NePINTWoN Tou 6pou 5.1, N EVEPYONOINON TwWV UNNPECLLV EVEEXETAL VA PN
AGBeL xwpa Tautdxpova yia AGyoug nou apopolv otov Oopéa/Opyaviopd, OnGTE oL XPEWTELG TOU
MeAdtn yia tnv evepyonotnpévn unnpeaia 6a unodoyidovat wg edv o MeAdTNg va pnv eixe entA£geL
€60PXNAG TNV UNNPETIA Nou Sev XeL AKGPN EVEPYONOLNBEL. £Toug NAapAVIEG GPOUG EMLOUVANTETAL O
PéxpL onpepa Baotkdg Tipokatdoyog twv Unnpeatwv g Etalpeiag nou nepiiapBdvel ta epanag
€An oUvdeong, ta ndyta téAn oUvdeong, Ta TéAn anooUveeong KaL enavacuvéeang (epdaov
undpxouv), KaBWE KAl Ta TéAN, pdaov undpxouy, yia th AUon TG oUpBaong, NpLv TV napéAsuon
G £AdxioTNg S1dpKeLdg TG, eNNPooBETwG Twv NpoBAenopévwy oto dpbpo 5 TG napolong, Ta
onoia dAa anoteAoUv avandonacto PéPOg TNG NapoUong CUPBACEWS Kal Sapelouv Tov MeAdtn.
6.2. a tn ouv6eon ADSL/VDSL o MeAdtng xpewvetal pe ndyto téAog pe Bdon tov ekdotote LoxUovia
TpokatdAoyo tng Etatpeiag. H xpéwaon yia tn aUvdeon ADSL/VDSL apxidet and tnv npepopnvia
evepyonoinong tng aUvdeang ADSL/VDSL. O MeAdtng eniBapUvetal pPe To KAOTOG EvePyOnoinang
TWV UNNPECLLV Kal/h Tng aUvdeang ADSL/VDSL and tnv Etalpeia Bdoel Tou ekGoTote LoXUOVTOG
TPokatandyou.

Y& KGOe nepintwon nou o€ pia oUvdeon i o€ cuvBuUaoPd cuvbéoewv (0Tabepng R/Kat Kvnthg
AsQwviag) epappoovial NEPLOTOTEPES TNG Piag EKMTWOELS, N OMOLa €KMTwon nou AapBdavel o
MeAdng oUp@wva pe 1o cuPBAAALS ToU Kat TG NPooPopES TG Etalpeiag Ba unonoyidetat Oxt eni
TOU apxikoU nayiou aAAd eni Tou pelwpévou KaBe Popd nayiou, AdYw NPOYEVETTEPWV EKMTWOEWV.
"Eto, pdoov o MeAdtng SikaloUtal NepLoadtepeg aNd pia EKMTWOELS, KABE PETaYEVETTEPN EKMTWON
6a unoAoyidetal eni Tou pelwpévou NnoooU nayiou Nou Ba NPOKUNTEL PETA TNV EQAPHPOYA TwWV
NPOYEVECTEPWV QUTAG EKMTWOEWV.

6.3. Ma v evepyonoinon i Petagopa tg TnAENKowVIAKAG ZUvEeang WIND, o MeAdtng xpeddvetal
e 1a avtiotoixa téAn cUPPWVa e Tov eKGaTote LoxUovTa Tipokatdnoyo tng Etalpeiag. Opoiwg
XPEWVETAL Kal yLa TV addayn i Petapopd apiBpou kARoNg PeTd tnv evepyonoinon tng Atnoews
ApBpodotnong.

6.4. H Etaipeia Siatnpei 1o Sikaiwpa avanpooappoyng Tou LoXUovTog KGBe popd TiWokataAdyou
KaL TwV TEAWV CUVTAPNONG, CUPNEPLAGPBAVOPEVWV KAl QUTWV Mou NpoBAénovial oto napdptnpa
NG Napaypdpou 6.1 avwtépw, Epoaov autd eNBAAAETAL, EVEEIKTKG, Ao TIG OLKOVOPIKEG CUVONKES
TNG AYOPAG TWV TNAEMIKOLVWVLWY, TO KOOTOG NAPOXNAG TwV TNAEMIKOWWVIAKWY YANPESIWOV and tv
Etaipeia otov MeAdtn, Tov nANBwPLOpS KAl TOUG KAVOVES TOU UYLoUG avtaywviopou. Tuxdv augnon
TWV TYWWV TOU TIPOKATAAGYou Kal Twv TeAWV ouVTNPNoNnG TG Etalpeiag, oupneptiapBavopévwv
Kal aUTWV Nnou NpoBAénovial oto napdptnpa tng napaypdgou 6.1 avwtépw, Tibetal o€ LoxU petd
ané éva (1) priva oUp@wva Pe To VOpo: a) and T OXETKA KAl NPOanKouoa npoacieucn tng wg
Gvw augnong otnv Lotooeida g Etaipeiag, otn SiedBuvon http://www.wind.gr/gr/wind/gia-
tin-etaireia/anakoinoseis/ kal B) and tn oxetikn evnpépwon tou MeAdtn péow tou Aoyaplacpou
TOU, € aVapopa o€ £PaVvES oNPEio Tou Aoyaplacpou i otnv nepintwaon nou dev anootéAeTat
£vtunog AoyapLacpog Pe OXETIKN evNpépwan 51a Tou TpOnou, P Tov onoio npaypatonoleitat n
€160noinan yia tv €k6oan tou Aoyaplacpou H/kat Péow NAEKTPOVIKOU taxudpopeiou. EvVidg Tou
QVwTépw Bl1aoTAPATog Twv TpLAvta (30) npepwdv o MeAdtng Ba duvatal va avitaxBel otig avwtépw
QUEACELG MOU ToV apopoUV Kat va Katayyeidel v napouoa oUpBaon. Me tnv ndpodo tng ev Adyw
npoBeopiag, xwpig va AGBeL xwpa katayyedia tou MeAdtn, Ba tekpaipetat 6t o MeAdng ouvaivei
OTN OUVEXION TNG NAPOUONG CUPBACEWS PE TIG VEEG QUENPEVEG XPEWTELS. Ta aVwTEPW SeV LOXUOUV
600V aPopa o€ PELWOELS TIHoAoYiwv i aUENOELS TYoAOYiwV Nou apopouV ot SLEBVEIG KANTELS M OF
auUENoELS TIoAoYiwV NoU apopolv o€ KANGELG NOAUPETIKAG NANPOPAPNONG, KANCELS 0€ GUVTOPOUG
KwSIKoUG Kal KANGELS O€ PN YEwyPapLkoUs aplopous (E§apoUpéVwV Twv KANCEWV NPog aplopols
KWVNTAG tNAEPwViag), 6nou n evnpépwan Ba npaypatoroleital péow €16ikou onpeiou, eUkoAa
avayvwpiolpou Kat npoaBdatpou, otnv Lotooediba tng Etalpeiag.

6.5. H Etaipeia Ba ekdidel Aoyaplaopo npog tov MeAdtn pnviaiwg i kat' entdoyn tng Etalpeiag
Y1a XxpoVikn nepiodo nou dev dUvatal va unepBei toug dUo (2) prveg. O Aoyaplaopog propei va
elval évtunog f NAEKTPOVIKGGS (Ynnpeaia HAgktpovikoU Aoyaplaapol) avdAoya pe v entdoyn Tou
MeAdtn atnv pnpootvii dyn tng NapoUoag. £To Aoyaplacpd Ba Xxpewvetat:

0) 10 0UvoA0 TwV YNNPESLLV KaL TO MOCG NOU GVTLOTOXEL 0" UTEG, B) Ta avadoyika ndyla An ewving
Kal YINPEDLWY, Y) Ta TUXGV undAoLna nou apopouv neplddoug NponyoUpeveS TNG NPepopNViag
£k600Ng Tou AoyaplaopoU 1/ KaL TUxOv ave§O@ANTA Kat anattntd unéAotna GAAWY aKUPWHEVWV
ouvbéaewv tou MeAdtn, Ta onoia 6a neptAapBavovtal oe kKGOe ekdLEGPEVO TIPOABYLO £WG TNV
€€6pANaON Toug, §) TUXOV TéAn enavacuvéeong n anoolvdeang oto Aiktuo €) OMA ot) Tuxov
npokataBoAn évavil PeAAOVTIKWY Xpewoewy, Q) kGBe aAAo xpéog Tou MeAdtn nNpog tnv Etalpeia.
Ta ekdotote TpoAoyoUpeva Ndyla Pnviaia tAn cup@wveital 6t nponAnpwvovIal and tov MeAdtn.
0 oxUwv onPEPa TIWoKatdAoyog eNLOUVANTETaL otnv napouoa. KaBe véog tpokatdAoyog nou
ekbibetal pe Baon ta napandvw 6a aviikabioTa Tov EKGOTOTE TPEXOVTA.

6.6. O Aoyaplaopos gival nANpwI£og evidg Tpidvia (30) npepV and tnv npepopnvia €KG0oNG Tou
Kat £E0(AEITaL CUPPWVA PE TOV TPOMO NANPWLNG MOU EVEEXOPEVWG EXeL enAeyel and tov MeAdtn
Kal neplAapBavetal otnv Aitnon. KaBuotépnon £§6¢Anong tou Aoyaplacpou eniBapuvetal pe Toko
unepnpepiag. Ze kGBe nepintwon ot Aoyaplacpoi e§o@Aovviat: a) ota 60UCLoS0TNPEVA KATAoTAPATa
¢ Etaipeiag, xwpig enilBapuvan i B) oe e§ouatodotnpéveg Tpanedeg nou avaypaovtal KGBe popd
010 Niow pPéPog Tou Aoyaptacpou, énou enBandetal entnAéov enBapuvon, TNV onoia opideL 1o
ekdoTote NIOTWTKO (Bpupa.

6.7. 0 NeAdtng euBUvetal yia tnv £€6¢ANCN Tou AoyaplacpoU yia Ti§ TNAENIKOWVWVIGKES YNNPEGIES
nou nepliapBavovtal o autdv akopa Kat av ot TNAENIKOVWVIAKES YNNPEGIES XpnatponoBnkav
and onoLodANOTE TPito NPGoWO.

6.8. O MeAdtng Ba £§eTdZeL To Aoyaplacpd Kal Ba eAEYXEL TIG MOTWTIKEG KL XPEWOTIKEG KATAXWPNTELG
rou anewovidovtal o€ autov kal Ba eidonolel eyypdpwg v ETalpeia oxetika pe kGBe Tuxov napdaeuyn
f 0(paApa tou AoyaplaopoU. Metd v napéAgucn 0apavia NEVIE (45) NPEPWV and TV NPEPORNVIa
£k6oong Tou AoyaplacpoU xwpig Tv npoBoAn avtippnong and tov NeAdtn, cupPwVEiTat 6t o
Aoyaplaopog Bewpeitat akpiBAG kat At éyive owoth xpéwaon and tnv Etalpeia kat anotedel vopipo
anodeIKTIKG PETo Kat yypago Katd tnv évvola Tou VOPoU yia TV nAnpn andsetén o@etAng tou
MeAdTn yia 0AOKANPO TO NOGS MOU AVAPEPEL, ENLTPENOPEVNG TNG OVTANOBEIEEWS.

6.9. Me tnv enipuAagn KaBe vopipou dikawwpatog tng, n Etalpeia dikatoutal va npoBei o povopepn
npoowptvA 5lakonn TG NApoxng Twv TNAENIKOWVWVIAKWY YNNPETLWOV NPog tov MeAdtn Adyw
AN§INPGBECPNG Kal anatntig oPELANG Tou Npog tnv Etalpeia, Petd tnv ndpodo dekanévie (15)
NPEPWV ano TNV KOVOMoinon OXETIKAG £yypa@ng €160noinang nNpog tov MeAdtn pe kGBe npdagopo
péoo, we yla Napadetypa péow tou Aoyaplacpou Tou..

6.10. Me tnv £npUAagn kGBe vopipou dikalwpatdg tng, n Etalpeia dikaloutat va npoBei og

povopepn oploTikn §lakonn TG NApoxng Twv TNAENIKOWVWVIAKWY YNNPESLWVY Npog tov NeAdtn
AGYw AN§INPGBECPNG KAl aNAITNTAG OPELANG TOU NPog tnv Etalpeia, Povo Petd tnv ndpodo e€nvia
(60) npepwv and TNV NpoowpLvh Slakoni NG Napoxng yia tov idlo Adyo, cupPwva pe ta napandvw
Kat énetta and kolvonoinon NPog autdv OXETIKAG £yypang bonoinong. H oplotiki Slakonn
Kat anooVvéean tou MeAdtn and to TnAenikolvwviako Aiktuo Ba enépxetal xwpig nponyoUpevn
€160m0inon Tou o€ NeEPLTLOELS andTng M enavelAnppévng eknpoBeapng e§6@ANaNg i pn 66pANONG
Aoyaplaopwv. v nepintwaon nou o MeAdtng Slatnpei NepLOCOTEPES TNG piag oUVEETELS h/Kal
UNNPETieS Kat éxel enté€el va AapBdvel évav eviaio Aoyaplacpo yia dAeg TG unnpeaieg nou AapBavel
and tnv Etaipeia (n.x. Kwnth, Ztabepn TnAspwvia, Internet) cupnAnpwvovtag to oxetiko Medio
otnv pnpoaotivi dyn tng napouoag, n Etalpeia Siatnpei to Sikaiwpa va epappdoet ta napandvw
(und 6.9 kal 6.10) o€ kdBe olvdean Tou MeAdtn, oUPPwWVa pe Tov 6po 7.5, dtav éotw Ka yia pia
ano TG ouvS£oelg aUTEG undpxet ANEINPGBETN Kal anattnth ogetAn Tou nNpog tnv Etalpeia. Ze
KdBe nepintwon, n 6lakonn auth, EQAcoV £ival TEXVIKWG EPIKTS, NEPLOPIZETAL TN OUYKEKPLUEVN
unnpeoia, yia tnv onoia Sev yivetat e§6@Anan.

6.11. Ze nepintwon NPoowpLVAG KAL/n 0pLOTIKAG S1aKONAG Twv TNAENIKOLVWVIAKWY YNNPETLWOV
oUp@wva pe 1a napandvw o NeAdtng unoxpeoutat va e§o@Anael NANPWS GAOUG TOUG EKKPEPELG
Aoyaptaopoug, kKabwg Kal Ta téAn eNavacUvEeang, NPOKEIPEVOU va eNavacuvoeBel pe to
TnAENIKOLVWVLAKG AIKTUO KaL Va KGVEL €K VEOU XpNan Twv TNAEMIKOLWVWVIAKWY YNNPEDLWY, PE TNV
£€aipeon tng Nepintwong 6rou N NPoowpLvh SLAKONA KATA Ta KATWTEPW AVAPEPOPEVA, SLaPKEL
0AdkANPN TtV Nepiodo TpoAdynong kat ota ndyta téAn neptAapBavetal nponANpwPEVog XpAvog
opiAiag, Tou onoiou o MeAdtng dev Pndpeae va kdvel xpon AGYw NG NPOCcWPIVAG PPAyNG, ondte
n Etaipeia SUvatal va xpeveL Povo to téAog Slaxeiplong oUvdeang, To onoio neplAapBavel To Ao
xphong Tonwou Bpdxou, téAn SiKtou, adewv kAn, 6nwg ta avwtépw Ba dnpootevovtal KGBe @opd
OTOV TIHOKATAAOYO TNG £TaLPeiag oTo Sladiktuakd tono http://www.wind.gr/gr/wind/upostirixi/
statheri-internet/enimerotiko-uliko. Katd tv npoowptvi Stakon o MeAGTNG EVNPEPWVETAL YIa TG
QVWTEPW XPEWOELS PE0W TOU Aoyaplacpou Tou Kat dUvatal va aitnBei tnv dpeon opLotikn Slakonn
TOoU. ZTNV Nepintwon enavacuveeong, n ETalpeia enipuAGooETaL ToU SIKALWPATOG TG VA XOPNYATEL
VEo aplOP6 oUvbeang, epoaov éxouv Napénbel £ (6) prveg and tnv katdpynon tng aUvdeong. Ze
nepintwon petapopdg tng TnAeNKovwvIakng £Uvdeang oe dAdov Ndpoxo pe aitnpa tou MeAdtn,
0 MNeAdtng Ba xpewveTal yia tnv Napoxn Twv TNAENIKOWVWVIAKWV YAnpeatwv and tnv Etapeia éwg
TNV oTyPA TG PETaPOPAg TG Ypappng atov ntAsypévo NApoxo.

6.12. H Etaipeia 61aBétel npdypappa otabepng tnAspwviag, cUPPWVa Pe To onoio o MeAdtng
6Uvatal va eVePYOroLnoEL SLAKOMA TWV NAPEXOPEVWV UNNPECLWOV OE NEPIMTWAN Mou N Xpéwan
nAgov Twv Nayiwv eival peyaAutepn and To avwtato dplo nou kabopidetat oTov EKGOTOTE LoXUoVTa
Tpokatdnoyo tng Etalpeiag, ava ypappn/aUvéeon. Ztnv nepintwaon nou o MeAdtng éxet emAEEEL
0 NPSYpappa auts, Ba diakdntovat 6AEG oL NApEXGREVES NPOG Tov MeAGTn UNNPEGIES, POALG OL
XPEWOELS aUTOU PTAooUV TO AVWTEPW AVWTATO OPLO EVIAE CUYKEKPLUEVOU TyoAoyLakoU prva. Mapd
10UTg, N aVWTépw Suvatotnta £pappodetal pe andkAlon TPLWV (3) EPYAciPwV NPEPWV KAL WG €K
TOUTOU, €4V 0L XPEWOELS ToU MeAdTn §ENEPATOUV TO NEPLYPAPOHEVO OTOV TIHOKATGAOYO QVWIATO 6pLO
Katd 1o S1GoTNPa Twv TEAEUTAiWVY TPLWV (3) EPYAcipwy NPEPLV, NPLV TNV EQApPOYA TNG SLAKOMAG,
tot€ 0 MeAdtng Ba enBapUVETaL KAL PE QUTES TIG NPACOETEG XPEWTELG MOU EENEPVOUV TO QVWTATO
6plo. Epooov o MeAdtng éxel eNAESEL TO NPGYPAPPA MOU GVAPEPETAL GTO Napov GpBpo, Ba undpxel
OXETIKA AVaPOPA OTOV ENLCUVANTOPEVO GTO NApoV aupBdAalo tipokatdAoyo tou dpbpou 6.1. H
Etaipeia Slatnpei To Sikaiwpa onotednMOTE va Tpononolel TR NapoUoa Napaypago, PE OXETIKA
npog ToUTo evNpépwan tou MeAdtn péow Ttou 61a8IKtuakoU TNG TOMoU KAl ToU AOYaptacpou nou
autdg AapBAveL, NAPEXOVTAG TOU TO SiKaiwpa KatayyeAiag tng napolong cUPBAcEWS evidg evog
(1) pnvdg and tv avwtépw evnpépwaon.

7. KINHTO, ZTAGEPO, INTERNET WIND ZE ENA AOFAPIAZMO

7.1 H npoo@opd napéxel Knwon (OUpQuwva Pe tov .oxUovta tpokatdhoyo o onoiog ival Slabéoiog
Kat otov diktuakd téno tng WIND), gite ato pnviaio ndylo téAog Tou 0IKoVOpIKoU Npoypdppatog
WIND Kivntig i / Kat ataBepng tnAepwviag gite £ni Tou nooou nayiou nou NPokUNTEL PETE TV
£Qappoyn NIBAVWV NPOYEVESTEPWV EKNTWOEWY, 0TOUG MeAGTES ekeivoug Tng Etalpeiag nou éxouv
oUvdean KVNThG TNAEPWVIag kat unnpeaieg otaBepnc tnAepwviag kat ADSL/VDSL Internet tng
WIND kdtw and tov i51o ApiBp6 ®opooyikol Mntpwou, o€ £éva Aoyaplacpo.

7.2 OL napoveg elSIkdTEPOL GPOL and Kovou Pe TG AITNOELG ZUvEEaNG YNNPESLWV HAEKTPOVIKWOV
Enikowveviwv (WIND kivntn, otabepn kat ADSL/VDSL) tou MeAdtn, kaBopidouv toug 6poug & Tig
npoUnoB£aelg Xprong TNG UNNPESiag @) PNViaiou CUYKEVIpWIIKOU Aoyaplaopou (epehg: Eviaiog
Aoyaplaopsg) Kat B) xphong NG €KNTwong €ite eni TwV BAoIKWV XPEWCEWV TOU OLKOVOPLKOU
npoypdppatog WIND kivntiig TNAEQwVIag Eite £ni Twv XPEWOEWV NOU NPOKUMTOUV ETA TNV EQAPHOYH
nNBaVWV NPOYEVETTEPWV EKNTWOEWV CUPPWVA PE TOV EKGOTOTE LOXUOVTA TIHOKATAA0YO Kat TNV
epnoptkn noAltkn tng Etalpeiag (EPegns yia Toug okonoug Tou Napoviog GpBpou: «YNNpeaiar). OL wg
Qv EKNTWOELG NapExovTal Kat' €€aipean Kat Povo oto NAaioLo TG we dvw ouvbuaopévng XpRong.
7.3 H ékmwon 6a LoxUeL y1a to S1aotnpa nou o NeAdtng Napapével yyeypappéVog aTa OLKOVORIKG
NPOYPARHATA TWV WG GVW UNNPECLLOV HAEKTPOVIKWV ENKOLVWVLLY, Nou opilel N Npoapopa Kat
0 0M0ia aVaypAPOVIaL OToV ENIONPO TYWOKATaAoyo/SIKTuako tono tng Etalpeiag otn dleubuvon
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko.

7.4 0 NeAdtng NpokeLévou va KAvel xpnon tng Ynnpeaiag Eviaiou Aoyapiacpol Ba npénel ot
SnAwpéves atnv napoloa cUVSETELS Tou oTo Siktuo tng ETalpeiag, va eival evepyég katd to priva
TWoAdynong Kat va toAoyoUvtat pe Ta ibla npocwnika Se5opéva (Ovopatenwvupo, ap. AAT, ADOM).
7.5 0 MeAdtng avayvwpidet kat anodéxetal Gt, o€ NeEPINTWOoNn Pn TAPNONG TWV CUPBATIKWV TOU
UnoxpeWoewV (Mevikoi ‘Opot twv Althogwy ZUvSEoNG KAl TG Napouoac), Gnwe eVBEIKTIKG N pn
£ykalpn €§6@ANCN Tou ouvAAoU Tou AoYapLacpol TwV YNNPESLWV HAEKTPOVIKWY ENKOVWVLLOV
WV WG dvw ouvdéaewv (WIND kivntA, otabepn kat ADSL/VDSL), eviog tng avaypapopevng og
autdv npepopnvia ARENG, n Etalpeia dikaloUtal va npoBei o€ NpocwpLvi KaL Katénv pévipn Slakonn
GAwV TwV YNNPESLWV TOU £VIaiou AoyaplacpoU Kal TNG £KNTwOoNG, SUPPUWVA PE TOUG MEVIKoUg
'Opoug Twv Altogwv ZUveong ato AiKtuo Napoxng HAEKTPOVIKWY YNNPEGLLV (KIVNTAG, oTabeph
Kat ADSL/VDSL), 6nwg oxUouv. Z& NePINTwon PEPIKAG €E69ANONG TOU £viaiou Aoyaplacpou
OUPQWVEITaL pNTwdG and ta oupBaAAdpeva pépn Otl, o MeAdTng kabiotatal unephpEPOS yia TNV
OPELAN TOU KAL WG €K TOUTOU Sev Ba TOU NAPEXETAL YIa TO CUYKEKPLUEVO XPOVIKG SLGaTNpa N KMTwon,
GUVENQYOPEVWV TWV CUVENELWY, NOU KATG VOpo npoBA£novtal, avagopika Pe tnv npocwpivh/
povipn 8Lakonn Tou cuvéAou TwV YNNPESLWY HAEKTPOVIKWV ENKOVWVIWV. Z€ KGBE nepintwaon, n
QVWTEPW NEPLYPAPOPEVN BLAKOMN, EQOCOV EVAL TEXVIKWG EPIKTO, NEPLOPIZETAL TTN CUYKEKPLUEVN
unnpeoia, yla tv onoia dev yivetat e§6@Anan.

7.6 H napoxn tng Ynnpeoiag Kivnto, Z1abepd, Internet WIND o€ éva Aoyaplaop6 npolnobEteL tnv
£vtagn kat S1athpnon og auTh OAwv TwV evepywv ouvdéaswv WIND tou NeAdtn (WIND otabepn,
ADSL/VDSL kat kivnth). H Ynnpeoia Eviaiou Aoyaplaopou, epooov 5ev CUVEEETAL JE TNV EKMTWTKA
npoo@opd ato NAylo KIVNTAG tnAsPwviag, dUvatal va napéxetal kat Sixwg tnv éviagn unnpeoiag
KWNTAG TNAEPwViag.

7.7 Z& nepintwon nou o MeAdtng éxel eyypagei otnv Ynnpeoia HAgktpovikoU Aoyaplacpou
OUPNANPWVOVTAG TO aVTioToLX0 NESi0 OTNV Prpoatvh dyn NG Napouoag, oL SnAwpEVES atnv
napouoa cuvb£aeLlg Tou, Ba epPavioTolv auTéPata Kat otnv Ynnpeoia HAektpovikoU Aoyaplacpou.
7.8 Ze nepintwon nou o MeAdtng artnBei aAdayn npoownikwy dedopévwy /petaBiBaon/aitnon
@opNTATNTAg, aKUPWON, YLG ONOLASAMOTE €K TWV QVWTEPW OUVEETEWY, N Ynpeoia Eviaiou
Noyaptaopou 6a NaveL va LoxXUEL y1a TIG CUVEEDELG QUTEG.

7.9 0 NeAdtng Siatnpei to Sikaiwpa unavaxwpnong and tv Ynnpeaia Eviaiou Aoyapiacpou,
Katonv éyKapng evNpéPwong tng Etalpeiag.

7.10 H Etaipeia diatnpei 1o Sikaiwpa tpononoinong i katdpynong TG YNNpeaiag, e nponyoupevn
evnpépwon tou MeAdtn 1 prva, Npwv Ty 1oxU TG ev Adyw TPONonoLioews, onote o MeAdtng Ba éxel
10 SIKaiwpa katayyeniag tng napouong oupBdoews. H unnpeaia Eviaiou Aoyaplacpol napéxetat
£pOooV gival Texvika dlabéatpn. O MeAGTng anodéxetal Nwg N CUYKeKPLUEVN unnpecia SUvatal va
evepyonolnBei POAIG KATaoTel TExVIKG Slabéatun.



8. 1. HAsktpovikéG Ynnpeaieq myWIND

8.1.1. O1 napovrteg €16ikoi dpol kal npolnoBéaelg, ot Aotnoi dpol tng Napoloag kat n Aitnon
TUv8eang Tou Zuvdpopnti anoteAoUv Tou dpoug Kat Tig NpoUnoBéaelg napoxng Twv HAEKTPOVIKWV
Ynnpeotwyv myWIND. ‘Onou oL Napdvteg L6510l 6poL auyKpoUovTal Pe Toug Mevikoug ‘Opoug Tng
napoUoag UNePLOXUOUV OL NAPOVIEG ELBIKOL TV YEVIKWV.

8.1.2. H Etalpeia napéxel otov Luvdpopnth / MeAdtn (pegng «Xphatngy»), BAoeL twv napdviwv
6pwv xpAoNG, Tg unnpeoies (1) NpoBoAng evepywv ouvdETEw, (2) NpoBoAng Aoyaplacpwy, (3)
npoBoAnc evepywv NpdoBetwv unnpeotwv (add on) og kGBe alvdean, 6nwg eniong kat Suvatétnta
evepyoroinong/anevepyonoinong autwy, (4) evepyonoinang/anevepyonoinong dleBvols neplaywyng,
(5) evepyoroinang opiou xprong Sedopévwy, (6) Ppayng kdptag SIM, (7) niektpovikiis ékdoong i/
Kal anoatonng Péow NAEKTPOVIKOU Taxudpopeiou Aoyaplacpwy, (8) kataBoANg TIPAPATOG PECW
NIOTWTIKNAG KGpTag, (9) katdBeong M Katdpynong NAyLag evioAng yia e§6¢pAncn AoyapLacpwv Péow
MOTWTKNAG KAPTag, (10) aAAayng olKovopIkoU Npoypdppatog, dnote auto eival Suvatd ota nAaiola
NG €KAOTOTE LOXUOUOAG EPNOPIKAG MOALTIKAG TG Etalpeiag, (11) avaBaBpiong ePnopikou Nakétou,
o6note auto eival Suvatd ota nAaiola tng ekdotote LOXUoUOAg EPNOPIKAG NOALTIKAG TNG ETalpeiag
Kal, YEVIKWG, KaBe GAANG UNNpeaiag nou Napéxetal péow Tou Napdvtog ototonou «https://www.
wind.gr/gr/mywind/mylogin/» (ato €§Ag oL «Ynnpeaieg»). Z& kGBe nepintwon, Pe TV eyypapn tou
Tuvdpopntn otig unnpeoieg myWIND o Zuvdpopntig anobéxetal pntd kat avenpuiakta ot Sev
6a AapBavel o€ évtunn Pop@en TNV AVAAUTIKA EVAPEPWON LA TIG XPEWTELG TWV AOYAPLACKWV TOU.
EnAéyovtag v enidoyn B (e-Bill) katd ta katwtépw avapepdpeva, Ba propei o ZuvbpopnTiG va
anoktd np6oBaon atnv avdducon Tou AoyapLacpou Tou Kat va anoBnkeVeL auth aTov unoAoyLoTh
TOU pP€ow TOU LoTotonou www.wind.gr/mywind.

8.1.3. O1 SlauBépevol ot yia tnv napoxn tng Ynnpeaiag myWIND, and toug onoioug SUvatat va
enAEEEL 0 TuvBPOPNTAG OTNV NapoUoa £ival oL NapaKaTw:

A. TUnog npwrog “e-mail Bill" - Aoyaplaop6s/tpoAdylo Xpéwong TwWV UNNPECLLOV NAEKTPOVIKWOV
EMNKOLVWVLWV ANOKAELOTIKA 0€ NAEKTPOVIKA Popn: O Xphotng 6nAwvel pntd kat avenpuAakta
ou, bev enBupel va AapBdvel oto €§ig o€ évtunn popen Toug Aoyaplaopoug NApPOXMG UNNPECLWV
NAEKTPOVIKWV ENKOLVWVLWV Kal 0T, and tnv eyypagn tou atnv Ynnpeaia enbupei kat anobéxetat
ot0 €§¢ va Toug AaPBAveL POVO OE NAEKTPOVIKA Pop@N, (OUPPWVA PE T QVWTEPW NEPLYPAPOPEVa
uno6 8.1.2). Eniong, anodéxetal 6tt, Ba AapBavel péow Tou NAgKTpovikoU Aoyaplaapou (e-mail) nou
£xel 5nAWOEL TNV NpWIN 0eAida tou Aoyaplacpou Tou, Xwpig avaAUan KANCEWVY, O NAEKTPOVIKA
Pop®n kaBuG £niong Kat KGBE OXETIKA pPe autdv evnpépwaon/ Kolvonoinan, 6nwg npoBAénetal kat
0toug 6poug tnG cupBdoewg Zuvbpopntd/ MeAdtn pe tv WIND (EVBEIKTIKG KaL OXL MEPLOPLOTIKG TNV
€150M0iNGN NPOCWPLVAG SLAKONNG NAPOXAG TWV UNNPECLWV NAEKTPOVIKWY EMLKOLVWVLWY, N 0M0ia
Slevepyeital otnv Napouoa 51a PEow Tou NAEKTPOVIKOU AOYApLacpoU Tou).

B. TUnog 6eutepog “e-Bill” - O XpAatng £xet 6Aeg Tig Suvatdtnteg Tou tUnou A “e-mail Bill” kat
LoxUouv 6Aa 6oa avagépovtal avwtépw und A. EntnAéov autwy, o Xphatng anoktd npéaBaon oto
S1abiktuakd téno myWIND/e-bill dnou pnopei va 6L kal anoBnkeUoEL 0TOV UNOAOYLOTA TOU TIG
QVAAUTIKEG XPEWOELS TwV AOYAPLAOKHWV TOU, CUPPWVA PE TA EKel 0pL{Opeva.

. TUnog tpitog “myWIND" - Aoyaplaopos/TpoAdylo Xpéwong TwWV UNNPECLWV NAEKTPOVIKWY
EMNIKOWVWVIWV O€ £VIUMNN Kal NAEKTPOVIKN popn: O Xpnotng Ba AapBavel o éviunn pop@h Povo tov
Aoyaptacpd/upondylo xpéwang, xwpi avautkn xpéwan, otn SnAwbeioa and autdv TaxudpopIkn
SleuBuvon. EnnAéoy, o Xpnotng éxet 6AEC TIG duvatotnteg Tou Tnou A “e-mail Bill” kat oxUouv
6Aa 6oa avapépoviat avwTépw uno A.

E181K4 y1a Toug £TalpIkoUg NeAdTe LoxUouv pévo ol tunot A (“e-mail Bill") kat B (“e-Bill") avwtépw
KalL 0TOUG ETALPIKOUG NeAGTeG Gev napéxetat o Tunog I (“myWIND").

8.1.4. H npdoBaon ot Ynnpeaieg myWIND anoktdral pe npwrtoBounia tou ZuvSpopnt Katd tov
ak6AouBo tpdno. O Tuvbpopntig petaBaivel oto S1adiktuakd téno «https://www.my-wind.gr/»
Kat akoAouBei ta Brhpata nou kabopidovtal kel Pe 5156pacTtikd Tpono, KATaxwpwvag 1o A.O.M.
TOU, TOV aplOPo TNAEPWVIKAG 0UVEEDNG, TOV KWK NEAGTN, anapaititwg SLlEUBUVON NAEKTPOVIKOU
taxudpopeiou (e-mail), yia tnv onoia o Tuvdpopntig - XpAotng eyyudtal 6t ival evepyn, éxet
np6oBaon og auth autég o (6106 Kal og Nepintwon anAayng TNG oPEeiAEL va EVNPEPWVEL GPETT NPOG
ToUTo tnV Etalpeia kat napdAAnAa entAéyeL Tov TUNo Twv YNNPEOLwV nou entbupel. Ev ouvexeia o
ZUV6pOPNTAG Kataxwpel éva Povasdikd Gvopa xprotn (username) Kat évav Povasikd NpoowpLvd
KwbIKS xpnatn (password), Tov ornoio kat Ba XpNoLonoLcEL ANOKAELOTIKG yia TNV NpéaBaon oTig
HAektpovikég Ynnpeaieg myWIND. Me tnv eyypagn evdg XpAatn ot YNNpeaieg kat tnv entdoyn
TUNoU Katd 10 avwtépw und 8.1.3 avapepOpeva, 0 GUYKEKPLPEVOG XpRatng — Zuvspopntig 6a
AapBdvel Tov entAgy£vIa TUNO YNNPESLWV YIa OAEG TIG CUVEETELG MOU €xeL otnv Etalpeia (Kvntig
f/kaL otaBepng TNAEPwViag) Kat &n yia GAeG Tig cuvBETEL nou ival cuvBedepéveg pe To A.O.M.
TOU, KatapyoUpevou 01o8nnote aAdou Tpénou Kat Pefédou ANYNG Aoyaplacpwv nou {oxue yia tov/
T0UG AoYapLAoPG/0UG Twv AoLNwy oUVEEcEWVY Tou XproTn atnv Etalpeia péxpl ekeivn tn otypn.
8.1.5. 0 Xprigtng Uvatal onotednnote Kat Péow NG Ynnpeoiag va dtakontel o idlog tn duvatdtnta
anootonng, P€ow NAgKTpovikoU taxudpopeiou, otn SnAwbeioa and autdv nAsktpovikn dlelBuvon
ToU Aoyaplacpou - TipoAoyiou xpéwaong. Z& auth TNV Nepintwon 6ev Ba ennpeadovat ot AoLNEG
napexdpeveg YNnpeoieg.

8.1.6. 0 Xpnotng pntwg avayvwpidel kat anodéxetat du dev givat Suvatn n eaopaAion Tou XpRotn
600V apopd oTn XpAOoN TOU NAEKTPOVIKOU TAXUSPOEIOU KAl KATd TNV NAEKTPOVIKA Slakivnon
€YYPAQWY, KaBWG auth e€aptdtal and nAnBog napayoviwv. Qg ek toutou, n WIND EAAdg bev
@épeL o€ Kapia nepintwaon guBUVN M unoxpéwon 6aov aPopd oTNV anNoaToAn Tou Aoyaplacpou -
TpoAoyiou xpéwang aTov XpRoTn péow NAEKTPOVIKOU Taxudpopeiou otnv NAEKTPOVIKA SleUBuvon
nou autdg éxel SnAwaoet otn WIND EAAGG Kat Tautdxpova o Xpnotng avayvwpidel 6t o id1og eivat
QNOKAELTTIKG UneUBuvog yia onotadnnote Znpia NBeAe NpokANBEe oe autdv M oe olovEANOTE Tpito.
Eniong, n WIND EAAGG bev pépeL euBUVN yia pPn £yKupoug npooplopols, opdApata petddoong,
aAAoiwon i v YEVEL Y10 TNV a0PAAELT TwV NANPOPOPLLV NOU SLAKIVOUVIAL OTO TNAEMIKOVWVIAKS TNG
5iKTUO KaL PETaPépovial Péow KUKAwRATwV entkowvwviag kat ouvagoug EonAtopoU Nou Napéxouv
TpitoL, KabWG eniong Kat NGPoxotL TNAENIKOVWVIAKWV SIKTUwV Nou Slacuvdéovtal pe To SIKtuo Tng
WIND EAAdg, dnwg yia napddetypa atnv nepintwaon tou Atadiktuou. NapdAAnAda n WIND EAAdg
Sev napéxel kapia eyyunan npog to Xprotn 6t ot dladikaoies aopaneiag nou xpnatporotei n WIND
EAAGG Ba anotpéwouv v anwAela, aAAoiwaon A TPoNonoinan Twv NANPOPOPLWV NoU SLaKIVOUVTaL
oto Aladiktuo n.x. g§attiag 1y, trojan horses n dAAwv avtiotoxwv entBAaBwv NPAEwV Tpitwv.
8.1.7. Mg tnv unnpeaia kataBoAng TIPAPATOG PECW MIOTWTIKAG KGPTAG 0 GUVEPOPNTAG XEL TN
Suvatdtnta va kataBdAneL To Tipnpa yia TNy e66pANCN TwWV AOYAPLACHWV TOU PE XPNoN £YKUPNG
KaL £V LoXU NIOTWTIKAG TOU KAPTag ekSG0EWS and avayvwpLOPEVO NIOTWTIKS iSpupa.

8.1.8. Me tnv unnpeaia katdBeong NAyLag evioAng yia E6pANCN AOYAPLACPWY PECW MNIOTWTIKAG
Kdptag o ouvdpopNnTAG €xeL Tn SuvatdTNTa va Katabéoet ndyla evioAn yia Ty e6@ANoN Twv
AoyapLaopwv Tou, Nou NpokeLtal va ekdidoviat ato péAnov and tnv WIND, pe xphon £yKupng Kal
€V LOXU NIOTWTIKAG TOU KApTag ek6AoEWG and avayvwpLopéVo NITTWTKG iSpupa.

8.1.9.Akaiwpa évtagng otnv Ynnpeaia éxouv dAol oL Zuvbpopntég SupBonaiou tng WIND (puoikd
npdowna, VOPIKG NpOowna ePnopikoU h KEpSOTKOMNIKOU XapaKtipa Kal GUOLKA NpOowna nou
aoKoUV GTOpIKN EPNOPIKA ENXeipnan n eAUBepo endyyedpa), oL onoiot éxouv evepyn oUvoeon
KWNTAG TNAEPwVIag M kat otaBepng TNAgPwviag kat internet kat NAgKTpovIkA SleuBuvon (e-mail).
E€alpéoelg and to dikaiwpa éviagng Suvavtal va epappdoviat and tnv Etaipeia yia Adyoug
5100(pGALONG TOU ANOPPATOU TWV MPOCSWIIKWV SES0PEVWV GUVEPOPNTV.

8.1.10.0 Xpnatng Kaneital va 51aBAeL NpooeKTIKG TG00 TOUG NAPAVIEG GPOUG XPNONG TwV YNINPETILOV
600 Kal autoUs nou Ba Tou NapoucLacTouV NAEKTPOVIKG, MLV and TNV yypagn Tou o€ auth. Z€
nepintwon nou 8ev anodéxetat NANPwG Kat Xwpig entpuAagn to alvono f PEPOG TwWV dpwv aUTWV
nou 6a Tou NapoUCLacToUV NAEKTPOVIKG, NPLV and TNV £yypagn Tou atnv UNNPECia, Kaneital va
PNV NPOXWPACEL TNV anodoxn Twv OpwV aUTWV Kat akoAoUBwG otn Xpnon twv Ynnpeotwv. H
WIND 6tatnpei 1o Sikaiwpa tpononoinang onotednnote twv Napoviwy dpwv annd Kat Twv ev
Adyw dpwv Nou Napouactaovtal ato ZuvEPOPNTA NAEKTPOVIKG, NPLV TN XPAON TwV YNNPESLWV, PE
nponyoUPEVN QVTiOTOLXN EVNPEPWON TOU XPAGTN TPLAVTA (30) NPEPWY, MPLV TNV LoXU TWV £V AdYw
TPONONOLNCEWY, CUPPWVA PE To apBpo 20 Tng napouong oupBdoewg, dldotnpa katd to onoio
0 Xphatng Ba dUvatal va unavaxwpnael thg Nnapouong cupBAacews nou apopd atnv Ynnpeaia.

8.1.11.Eyypapn/Evepyonoinon twv YNNpeoLwv

Ia onotodnnote NpdBAnpa/ Suoxépela/ pWTNPA Katd th S1a8IKAcia evepyonoinong Twv YNNPETILY,
0 Xphotng 6Uvatat va enikovwvel pe To Tpnpa Eunnpétnong MeAatwv tng WIND ota woxuovia
TNAEPWVA ENKOVWVIAG/NAEKTPOVIKEG SLEUBUVOELG GNWE avaypa@OVIaL OTNV wG GVw NAEKTPOVIKA
oeAiba (www.wind.gr/gr/mywind).

8.1.12.Tponot Mapoxng Ynnpeawwv

A. la tnv npéaBaon KGOe Popd atov 51adIKTuakd Téno Twv YNNPETLWY, 0 XpAGTNG £L0GYEL TOV
NPoowWnIKG KwSIKkd Xpnotn (username) Kat tov kwdiké Eladdou (password) (Epegic «Kwbikoi
MpdoBaong») nou gixe opioeL CUPPWVA Pe Ta avwtépw uno 8.1.4. Ma Adyoug acpaneiag evoéxetat
va gnteital neplodikd and tov Xpnotn va aAAdZel tov KwbIkd £1.0060u Tou.

B. Me tn aUv6eon oToV SLASIKTUAKG TOMO TwV YNNPEDLWY, 0 XpAOTNG anoktd npdoBaon otov
NpoownKG Tou Aoyaplacpd myWIND Kat éxel onotedNMote to Sikaiwpa va atteitat kat va AapBdvel
TG Ynnpeoieg.

I. Me tnv ék6oon kdBe véou Aoyaplaopoy anootéAnETal otov XpAaoTn OXeTikd evnpepwTIKS ypantd
prvupa (SMS) atov 6nAwbévta anod autdv aptBpo KIVNTAG TNAEPwVIag KaBWE Kat NAEKTPOVIKN
entotonn otn dnAwBeioa and autév NAeKTpovikn SleUBuvon pe ENLOUVANTOPEVO ToV OUVEETHO
NG LoT00AIBAG TNG OXETIKAG YNNPESIag kaBwg £NioNG KaL ENLOCUVANTOPEVO £VTUNO TNG NPWING
0£Aidag tou Aoyaptacpou tou Xphotn, xwpic avdAuon kAnoewyv. Me tn Ay Tou Nnapandvw
ypantou pnvUpatog kat napdAAnAa TN NAEKTPOVIKAG ENLOTOANG 0 XPAGTNG PNopei va ouvbéetat
Kat va AapBdvel yvwan tou Aoyaplacpou tou, avdnoya Pe Tov TUno YNNpeoiag nou éxel entAggeL
oUPeWVa Pe Ta avwtépw und 8.1.3 avapepopeva.

A. Ot Aoyapracpoi ekdidovtal pnviagiwg f/kat kat' endoyn T WIND yia xpovikd diacthpata nou
Sev unepBaivouv toug dUo (2) priveg, oUpPwva Pe Ta 6oa ELBIKGTEPA opidovtal atoug Opoug TG
oupBaoewg Zuvbpopnth/MeAdtn pe tn WIND. AvdAdoya pe tov tuno YNnpeaiag nou éxel enAégeL
oUPQWVa PE Ta aVWIEPW UNo 8.1.3 ava@epdpeva, o Xpnotng duvatat va éxel npooBaon Kat og
nanaLétepoug AoyapLacpous Tou yia xpovikd Sidotnpa £we 666eka (12) pnvdv and tov TpEXovta
Aoyaplaopd.

E. Ztnv nepintwaon nou o0 Xpnotng twv YNNPeowwv eyypagei otnv Ynnpeoia Eviaiou Aoyaplaopou
¢ WIND (kivnth tnAg@wvia, otabepn tnAgpwvia Kal Internet), SnAwvel 61, anodéxetal ot
Ba AapBdvel tnv unnpeaia auth yla OAEG TIG UNNPETIEG NAEKTPOVIKWV ENKOVWVLWY, MoU €ival
evepyonolnpéveg oto A.O.M tou.

ZT. Katd tnv Napoxn Twv UnnNpECLwV KataBoAng TWNPATog PEow NIoTWTKAG KGPTag kat katdBeong
naylag evioAng yia e§6¢pANCN AOYAPLACHWY PECW NIOTWTIKAG KGPTAG 0 XPAOTNG KAt VOPLIOG KGTOX0G
NG KGPTag, apou e10£A0eL oTov Aladiktuakd Tono, Kataxwpel ata oikeia nedia, ta otoixeia tng
Kaptag tou (aplBpog kaptag, npepopnvia ARENG, aplBpog e§akpiBuwong TG auBevtikdtntag tng
KGPTag Mou €ivat anotunwpéVog GTOV XWPO Mou NPOOPIZETaL yia TV uroypagn tou katoxou (CVV2/
VISAR CVC/MC) Kat To noad tng NnANPWNG nou entbupel. Metd th oupnAnpwon Twv aVWIEpw
OTOXElWV 0 XpNOTNG EYKPIVEL TNV NANPWHIA TOU OXETIKOU MO0V PE TNV EVEPYONOINGN TNG £VEEL§NG
«OAokANpwaon» (1 GAANG NapepPepoUs PPAcNG) Mou eppavidetal otnv 086vN ToU UNoAOYLOTA TOU.
8.1.13. Akawpata/ YNoxpewaoel§ Zuvpopnti

A. O Xphotng Bswpeital dtt £AaBe yvhon yia TNV €k6oon TwV AOYApLACPWV TOU EVIOG NEVIE (5)
£pyaoipwv NPePWV and v npepopnvia €k600Ng Toug, 6Nwe aUT avaypAageTal ae KGBe AoyapLaao.
H Etaipeia opeidel va pepipva yia tnv 600 to Suvatév taxUtepn eniboon Kat anootodn otoug
OUVEPOPNTES TwV eKBLEOPEVWV aNd aUTAV AOYAPLACHWV XPEWONG.

B. Eniong, o Xpnotng Bewpeital ot £AaBe yvon KABe OXETIKNG EVNpEPWONG/KOLvoMnoinang Mou £0taAn
OTNV WG GVw NAEKTPOVIKNA SLEUBUVON TOU KaBWG Kal aTov/oug aplbpd/oug Kvntig TNAgpwViag tou.
I. O XpAotng eival anokAELoTIKG unelBuvog yia tv evnpépwaon g WIND og onoladnnote nepintwon
aduvapiag npéoBaong otnv Ynnpeoia f aduvapiag Anyng twv NpoBAendpevwy atnv napoloa
EVNPEPWOEWV Kal 6ev SUVATAL va EMIKAAEOTEL KAVEVAV €K TWV WG GV AGYWV wg attioAoyia
unepnpepiag 6¢ANONG TwV AOYapLACHWV TOU.

A. O TuvbpopPNTAG anodéxeTal Oty NEPA TwV WG dvw evnpepwaoswy, Ba AapBavel and tnv Etalpeia
KaL £YypaQeg €16onotnoelg péow taxudpopeiou otn SleUBuvon nou éxel SNAWOEL otnv Aitnon
ZUv8eang, nptv and T pdviun dtakonn Napoxng Twv YANPEOLWY, BAoeL Twv NpoBAENGpEVwWY OTOUG
poug TG Napouoag, ktdg edv and tov Tno Ynnpeaieg nou éxel enAégeL 6ev npoBAénetal anootodn
£vtunou Aoyaplaopou, onéte N anootoni Tou AoyaplacpoU Pécw NAEKTPOVIKAG adAnAoypapiag otnv
NAEKTPOVIKN Tou SleUBuvoN i N anootodn evnpépwang ékdoang Tou Aoyaplaapou Ba Bewpolviat
QPKETEG YA TN OXETIKA EVNPEPWON ToU, NPV TNV £nBoAn @payng f Slakonng.

E. O Xpnotng, kaB' 4An tn S1dpkela Napoxng Twv YNNPETLWY, EvVal UNOXPEWPEVOS Kal PEPEL TNV
£uBUVN va yvwaotonotel apéowg otn WIND eyypaowg Kat pe unelBuvn SnAwon aneubuvopevn
Npog autn, KGBe PETaBoAn TwWV OTOIXEIWV MoU £xeL SNAWOEL oTtnv Napouoa Altnon, 6Mwg eVOEIKTKG
NG TAXUSPOYIKNG Tou SteUBUVONG Kal Tou aptBpoU KIvNtoU TNAEPWVOU KAl TOU NAEKTPOVIKOU
taxubpopeiou autou (e-mail). O Xpnotng 6nAwvel oti, onotadnnote petaBon Twv dnAwbéviwv
and autév otnv wg dvw Aftnon otowxeiwv yivetal anokAeloTika and tov i6lo.

ZT. O XpAotng pntwg avayvwpidet kal anodéxetal 6, n WIND bev @épel o€ kapia nepintwon eubivn
f unoxpéwan enBeBaiwong n/kat enaAnBeuong Twv SnAwBEVTWY and autdv pPe tnv napouoa
Aitnon otoixeiwv Tou 6oov apopd ota otoixeia entkovwviag (n.x. SedBuvon, e-mail K.0.k.) kat Aond
otolxeia nou napéxet atnv ETAIPEia yia TV eKTEAEON Kal Napoxn Twv YNNPEOSLWV Kal 6Tt o (610G ival
anokAELOTIKG uneyBuvog yia onoladnnote Znpia RBeAs NpokANBEl oe auTOV f o€ oLovENAMOTE Tpito
and tn xpion n v ene§epyacia autwv. To autd LoxUeL Kal yia 10 we dvw oToixeia nou dnAwvovtat
ano 1o Xpnotn o Nepintwon PetaBoAng Twv apxIKWG SnAwBEVTwWV.

Z. 0 Xphotng duvatal va aAAGEeL onotedAnote tov TUno Napoxng TG UNNPECIAg NAEKTPOVIKAG
£k600ng Aoyaplaopwy, TNV SnAwBeioa and autdv nAektpovikn SleUBuvon Kat Tov aptBpo Kivntou
TNAEPWVOU TOU PETW TNG NAEKTPOVIKAG 0eAibag Twv Ynnpeatwv www.wind.com.gr/gr/mywind.
H. O Xprotng 6uvartal va S1akoyeL onotednNoTe Tov TPOMno Napoxng twv Ynnpeawwv. H petaBonn
6Uvatal va ouvteAsotel pe T oupnAnpwon ano to XpAotn NG oxeTikng Altnong Alakonng Twv
Ynnpeolwv. Eniong, o€ nepintwon artipatog takonng twv Ynnpeaiwy, n WIND Ba anootéAdel oto
XpAatn toug AoyaplacpoUs NaPOXAG UNNPECLWV NAEKTPOVIKWV EMNKOLVWVLWV ANOKAELOTIKG otn
6nAwbeioa and autév taxudpopikn dlevBuvon. Ta anoteAéopata TG we Gvw Atnong Ba enépxoviat
€vIdG TpLAvta (30) NPEPOADYLAKWY NPEPWV and TNV Npoorikouaa unoBoAn tnG. L& nepintwon nou
0 Xpnotng ¢nthoet n dlakonn va AdBEL xwpa o€ xpAvo UVIopGTEPO TwV 30 npepwv, n WIND Ba
KataBdnel kaBe Suvatn Npoondbela aTa NAGIOLa TWV TEXVIKWY Kal SLI08IKATTIKWY SUVATOTATWY TNG,
NPOKELWEVOU VA UAOMOLACEL TO aiTNPAa O€ PIKPATEPO XPOVIKG SlGoTnpa.

©. 0 Xpnotng nAwvel 6Tt £ival 0 anoKAELOTIKGG XPOTNG TNG YNNPEeoiag kat Seopeletat ot Ba kdvel
0pBi xpion authg kat &e Ba anokadunteL oUte Ba SnpoateUel OTOIXED TG YNNPEDIAE eV Vével OE
onotovnnote Tpito (Mx. KwdikoUg NPAaBaong, NepLEXAPEVO TNG YNNPEDIAE), ONwG EVEEIKTKG pE TV
npowdnan Toug Péow NAEKTPOVIKNG aAANAOYPAPiag ot Tpitous. Ze avtiBetn nepintwon o Xphotng
€ival anokAeloTikG uneuBuvog yia onotadnnote {npiLd BeAs unootei kat n WIND oudepia subivn
Ba @épet yia tnv Znpia autn. Eniong, unoxpeoutat va idonothoel dpeca T WIND yia onotadnnote
pn g§ouatodotnpévn xprion f/kat napaBiaon twv wg dvw kwdikwv NpéoBaong atnv Ynnpeaia.

I. AnayopeUetal pntd oroladnnote enépBaon / enegepyacia Tou NEPLEXOPEVOU TwV NApOUCLa{OPEVWY
01N L0T00EAISA TwV YNNPESLWOV OTOIXEIWV XPEWTEWV Kal 0 XpAOTNG £ival aNoKAELOTIKG UNEUBuvVog
yla onotadnnote {npia nBeAe unoatei o 610 i npokAnBel atn WIND f o€ olovdnnote tpito and
avtioTowxn eVEPYELG TOU.

1A. O Xpnotng ogeineL va TNPEl OAEG TIG UNOXPEWGTELS TOU MOU NPOKUMTOUV and Toug Opoug XpRong
NG MIOTWTIKAG TOU KAPTag Kabwg Kat and tnv Keipevn vopoBEeaia yia tnv NANPwHN PE NAEKTPOVIKG
péaa, 6nwg, eVBEIKTIKG, va AapBAavel 6Aa Ta PETPA YIa TNV aoPann UAGEN TNG NIOTWTKAG TOU
Kap1tag, va eidonolel xwpig kabuatépnon tnv WIND yia tnv nepintwon anwAelag A KAoNAG tng
NIOTWTKAG TOU KAptag K.An.

IB. O Kdtoxog avayvwpidet 61t n WIND oudepia eubuvn @épet yla tn Betikin n anoBetikn Znpia,
nou evexdpeva Ba unoaotel 0 XpAatng and T pn TAPNON TWV UNOXPEWCEWV TOU NOU anoppéouv
ouvoAikd and to napdv apbpo 8.

8.1.14. Ynoxpewoaelg tng WIND

A. Ta otoixeia nou neptAapBavovtal otov §LadIkTuakd téno tng YNnpeoiag aviiotoxolv ata



otoixeia tng Baong dedopévwv tng WIND avapopikd pe tnv napoxn Kat tipoAdynon unnpeouwmv
NAEKTPOVIKWV EMLKOVWVLWV 0TO Xphotn. e Tuxdv nepintwaon AGBoug n/kat nibaving avakplBoug
avaypa@ng, Adyw pn unatudtntag tng WIND, n WIND ev 6a euBUvetal évavtt kavevog yia npieg
(onotoudnnorte €iboug Kat av givat autég) nou tuxdv Ba npokUyouv. Mn unatuétnta tng WIND
anoteAolv, EVBEIKTIKG Kal OXL NEPLOPLOTIKG, ALTIEG MOU aVAYOVIAL OF TEXVIKEG SUTAELTOUPYIEG KaL
aoToxieg M NANPPEAN AETOUPYIa UNOADYLOTIKWY GUGTNPATWY h oToXElwV SiKTUou i oxetidovtal
€ 0MoLovEANOTE TPOMO pe NPASELS M NApaneiyelg tou Xphotn.

B. H WIND 8a kataBdnel kdBe Suvath npoondbela yia tn Siaopdanion tng Stabeotpdtntag tng
Ynnpeoiag kat tnv kaAn Asttoupyia autng. Qotdoo, o Kapia nepintwaon Sev Ba eubUvetal yia
onotadnnorte ¢npia avapopikd pe v 1otoceiba otnv onoia pLAogeveital n Yanpeaia i tnv xpron
NG, oupnepliapBavopévwy evaeKTikd, AGBoug, napdnsiyng, S1akonng £AQTIWHATOS AEIToUpYiag
TOU OUOTAPATOG, A TNG OUVEEDNG, LWV NAEKTPOVIKWV UNOAOYLOTWY, GKOPA Kal aTtnV NeEPINTwaon nou
éxouv evnpepwBeil nepi Twv avwtépw ol eknpoownot tng WIND.

I H WIND 61atnpei to Sikaiwpa tpononoinong i Katdpynong Twv enpépoug UNNPECLWV TG Ynpeoiag
myWIND, katéntv nponyoUpevng evnpépwaong Tou Zuvbpopnth, Pe kdBe npdapopo yia tn WIND
Tpdno (enwotonn, fax, e-mail, SMS, Aoyapiacpolg, avdptnon atov tototéno tig WIND, k.A.n.). Ebikd
otnV NePINTwon Mou ot TPornonoticELS Twv YNNPECLLV CUVENGYOVTAL SUCPEVA anoteAéopata yia
10 ZuvSpopnth/Xpnatn, n WIND Ba toug evnpepVeL, cUPPwVa pe ta npoBAendpeva ato Gpbpo
20 tng napouong cUPBACTEWS, TPLGVTA (30) NPEPES, MPLV TNV EQAPPOYH TWV TPOMOMOLAGEWY TNG
Ynnpeaiag, Napéxovtag Toug £1al, yia 10 v AGYw SL1GoTNpa, To SIKaiwpPa va unavaxwpnoouv and
v napoUoa cUpPBacn Nou agopd otnv Ynnpeaia.

9. ANQTATO MNIZTQTIKO OPIO

H Etalpeia BAoEL QVUKELPEVIKWV KpLTNpiwy, 6Nwg, Tponog 6@Anong, nadatétnta MNeAdtn,
nponyoUpevn aviloupBatikih oupnepLpopd npog tnv Etatpeia h npog tpitoug, Sikaloutal va
kaBopiZel kat va avanpooappddel yia Kabs NeAdTn T0 aVWTATO NIOTWTIKG Oplo, GNwg autd Ba
npoBAénetal. Ze nepintwon unépBacng onoTtedAMOTE Tou NiotwtikoU opiou, n Etalpeia dikaloUtat
Katonv andpaocng tng, 1 va SLakOWeL Npoowpvd tnv Napoxn YANPEGLWV npog tov MeAdtn i va
npoBei o avanpooappoyn tng eyyUnong Tou Katd to ApBpo 10 i va Znticel Gpeon npokataBoAn
noooU évavtl Tou eNdpevou AoyaplacpoU Péxpl Tou SinAaciou Katd Ty oTypn ekeivn UYoug Tou.
T nepinwon pn ouppépEWaNG Tou MeAGTn pe TG avwTépw UNOXPEWaELS N Etalpeia duvatal va
npoBei oe NpoowpLvi A OTNV OPLOTIKA SLAKOMMA TwWV NAPEXOPEVWV YNNPECLWV.

10. EFFYHZH

10.1 H Etapeia éxel 1o Sikaiwpa va Npaypatonolnoel éAgyXo oTo NIOTWTIKG NapeABdv tou MNeAdtn
Kal va anatthoel Npwv v évapgn tng napouoag oUpBaong o MeAdtng va kataBandeL otnv Etaipeia
€yyunon péxpl nooou evviakooiwv Eupw (900€) yia kdBe auvbean. Eniong, kab' 6An tn Sidpkela
10xU06 TNG Napouaag oUpBaong, n Etalpeia Sikaloutal va dntioel Kat o MeAdtng unoxpeoltal va
napéxel otnv Etaipeia eyyinan péxpt noool evviakooiwv Eupw (900€) yia kdBe auvdean, £4v o
ouvBnkeg To anattolv (avakpiBela n napanAdvnon ota otoixeia tou MeAGTN, EVBEIKTIKG Pelwpévn
NoTo80TIKA 1KaVATNTA Tou, Suatponia n KaBuotépnon NANPWHAG TWV OPELAWY TOU NPOG TNV
Etalpeia 1 npog tpitoug, unépBaon opiou cUVBLAAEEEWY, KaBWG ENiONG KaL TNG Xpnong YINPESLWV
Katd tpdno pn evbedelypévo and tnv Etaipeia).

10.2 H Etaipeia Suvatal va avanpooappdoel To noad tng yyunong Katd t Sidpkela tng napouoag
AdYyw apVNTKAG CUVAAATKTIKAG OUPNEPLPOPAS M OE NEPINTWON aU§NONG XPAONG TwV YNNPETLOV
UnNapxovIwv A/Kkat peAoVTIKWV Tou MeAdtn.

10.3 H Etapeia ikatoutal ennpdobeta i eVaAATKTIKG TwV aVWTEPW £YYUNTEWV va ZNTACEL TNV
€€06@ANON TwV ToAoYiwv Kal 6AeG TG ANEINPOBETPES OPEIALG PEOW NIOTWTIKAG KAPTAG YVWOTAG
€AANVIKAG 1 6eBvoUg Tpanedag i avdnoyo péao NANPwPNG.

10.4 OL eyyunoelg Ba entotpépovtal otov NeAdtn dtoka petd T AREN Tg napouoag oupBaong, ¢’
600V SV UNGPXOUV OLKOVOIKEG anatthaeLlg tng Etatpeiag and to MeAdtn kat epAoov &€ CUVTPEXOUV
AdyoL akUpwang, oL oroieg Ba epgavidovial oto Aoyaplacpo tou MeAGTn évavit PEAAOVIIKWV OPELAWV.
H Etapeia dlatnpei to Sikaiwpa va kaAuyel and to Noad tng £yyunong kGBe ANEINpoBeapn Kat
vOppa anartnt oPetAn tou MeAdtn.

10.5 H Etaipeia SikatoUtal va KatayyeideL tTnv napoUoa Kat va SLaKGNTEL GPETa TNV NAPOXh Twv
Ynnpeatwv otnv nepintwan, nou o MeAdtng dev kataBaAAeL tnv anattoUpevn eyyUnan.

11. EMNIZTEYTIKOZ XAPAKTHPAZ TQN EMNIKOINQNIQON

11.1 H Etaipeia AapBdvel 6Aa ta anapaitnta pérpa yia tn dlaopanion Tou anoppAtou Twv
ENKOWVWVLWV PE0A 0Ta 6pLa Tou AIKTUOU TNG, CUPPWVA PE TNV eKdatote LoxUouoa vopobeaia.
11.2 H Etaipeia tnpei Kal ene§epydletal apxeio NPOCWNIKWY SE60PEVWV TwV GUVEPOPNTWV TNG,
oUPWVa PE TIG LoXUouoes SLaTaEels nepi npootaciag 5edopéviv NPoowIKoU Xapaktnpa, e OKono
NV EKTEAEON TNG CUPBAONG NAPOXAG UNNPETLLV KAL TNV EVNPEPWON TWV GUVEPOPNTWY TNG YIa TIG
npoo@epdpeves UNNPETies Kal ta Npoidvta tng Etatpeiag.

11.3 ANOSEKTEG TWV NPOCWNIKWY SES0PEVIV KaL TwV SE60pEVWV Kivnong (N.x. NUEPOpNVIa Kat wpa
évapéng kat ANENG TNG €nkolvwviag) kaL BE0NG Tou CUVEPOPNTA PMOpEL va gival KGBE PUOIKG M VOPIKO
npoowno ato onoio n Etalpeia SikaloUtal fh unoxpeoUTal Va GVAKOWVWVEL Ta OTOLXEd 0To nAaiolo
NG Napouoag oUpBaong i Bdoel vopou n Sikaotkng andgaong. Eniong, n Etalpeia SnAwveL Kat o
ouvSpopnTig anodéxetal 6t S1aBiBadovtal Sedopéva kivnong Kal NpoownikG Sedopéva tou 16iou,
aKOpPN Kt av éxel IntnBei n andkpuyn autwy, o€ GAAoug Popeig napoxng dnpoaiou diktUou ota
nAaiola 61a0Uv6eong Twv SIKTUWV H SLIaBECLING TTO KOWVG UNNPESIAG NAEKTPOVIKWV EMNLKOLVVIWV YA
TO 0KONG TNG XPEWONG TWV NAPEXOPEVV UNNPECLLV 1 TNV glonpagn tou Aoyaptaopou. Anodékteg
Twv ebopévv yia TNV e§UNNPETNON TG oUVAAAGKTIKAG 0xE0NG f/Kal TNV eionpa&n Tou Aoyaplacpou
eival népav tng Etalpeiag Kat Tou NPoownikoU authg, EVBEIKTIKG oL epnopikoi aviinpdawnol Kat
OUVEPYATES TNG, ETALPEIEG EVNPEPWONG OPELAETLIV, KABWG KAL XpPNPATONIOTWIKA L6pUPATa PECW
TwV onoiwv sUvaviat va £§0gpAoUVTaL oL A0YaPLACKOL TWV GUVEPOPNTWV.

11.4 O ouvdpopntig dlatnpei 0Aa Ta ek Tou eKGoToTE LoXUOVTOG VOpoBETIKOU NAaLaiou Sikalwpata
ToU €Nl TwV NPOCWNIKWV ToU SeSopévwy, ATol Sikaiwpa evnpépwang, dikaiwpa npdoBaong, Sikaiwpa
avtippnong Kat S1Kaiwpa Npoowpivig SIKaoTkNG Npootaciag. H Etalpeia, wg ndpoxog unnpectwv
npdoBaong ato Auadiktuo, 5e PEpeL kapia euBUvn yia: (@) T yvnatdtnta, akpiBela, pnioTeuTKGTNTa,
10 Bepitd 1 abépito xapaktipa twv Sedopévwv (data) nou o cuvdpopntig AapBavel f anootéAdeL
ot Tpitoug M anoBnkelel péow TG NpdoBaong tou oto &iktud tng, (B) tnv onotadnnote dpeon A
éppeon, Betkn n anoBetikn, UAn A pn Znpia evbexopévwg unoatel o cuvpopntig and tv NpéoBaon
ToU 0T0 ALadiktuo Kat (y) yia Tuxov 61agopég nou Ba NpoKUWoUV PETA&U Twv CUVEPOPNTWVY TNG
PeTagu ouvbpopNTWV Kal Tpitwv Kal ogeidovial og pnvupata, e6opéva, otoixeia i NANpoPopieg
(data) nou &t1akivouvIal PEow TOU TNAENIKOVWVIAKOU TNG SIKTUOU.

11.5 Me tnv enpunagn twv S1aTd§ewv nepi Npoataciag Npoownikwy Sedopévwy Kal avdoya pe
Tov TUno Aoyaplaapou nou éxel eNAEEL 0 auvdpopNnTAG, N ETalpeia evbéxetal va anootéAdeL atov
ouvdpopnth A va anoktd autdg npdoBaon oe Aoyaplaopo pe 1o eAGXLOTO £NiNESO AVAAUTIKAG
Xp£wong Onwg ekdotote opidetal. O cuvbpopNnTAg SikaloUtat onotedNMoTe va ZNTACEL yypAPwE T
Sl1aypa@nh Twv TEAEUTAIWV TPLAV (3) Yn@iwv TwV KANBEVTWY apIBPWV ouvEécewy and Tov avaAutikG
Aoyaplacpd A TV pn Napoxn tou eAaxioTou eNNéSOU aVAAUTIKAG XpEWONG. £€ QUTA TNV Nepintwon
n Etaipeia Sev éxel UNoxpEwon va anodeifeL v 0pBATNTa Twv oToXEIWVY TwV Aoyaplacpwv. EGv
n xpAon Twv TNAENIKOWVWVLIAKWY YNNPESLWV YiVETAL AN NEPLOCGTEPOUS OLKLAKOUG XPATTES, O
OUVEPOPNTAG UNOOXETAL KAl £YYUATAL OTL 0L XPAOTES €XOUV EVNPEPWOEL dTL 0 cuvSpopnTig Ba
AapBdvel avaAuon Tou Aoyaplacpou Pe NARPN avaypagn Twv Yneiwv.

11.6. H Etaipeia tnpei yLa Toug TNAEPWVIKOUG apLBpPoUG NOU EKXWPEL OTOUG OUVEPOPNTEG TNG
Katandyoug ouvdpopNTwV Nou iatiBevtal ato Koo M PNopolV va anoktnBoUV PEGwW UNNPESLOV
NANPOPOPLWV KATaAdywv. O GUVEPOPNTAG KATAXWPELTAL OTOUG QVWTEPW KATaAdYoUS PE Ta NPOsWNIKG
otoxeia nou kaBopidet otnv Aitnon. Ta avwtépw otoixeia d1aBiBadovtal o€ Tpitoug nou Napéxouv
unnpeaieg NAnpo@oplwv TnAEPwviKoU KataAdyou yia Tov anokKAELOTIKG OKOMNG TNG NAPOXAG
unnpeaiag NAnpo@opiv TnAepwvikoU Katandyou. O cuvEpopnTig €xeL T0 SIKaiwpa va eéyxel

Kat av givat anapaitnto, va 510pBuwveL f Kat va Zntd tn 51aypa@n TG OXETKAG KATAXWPLoNG M va
{ntd va napansinetal ev pépet n SleUBuvon Tou.

11.7. PN1G OUPQWVEITaL KaL PéXPL TNG EyYPAPoU avaKANCEWS TNG CUYKATABEONG TOU ouVEpopnTh
xwpi avadpopikn 1oxU 61, n WIND EANAZ THA/NIES AEBE oUp@wva Pe Ti§ eNtioy£G Tou otnv aitnon
Kal o1a nAaiola ene§epyaciag Twv NPOCWNIKWY 6E60PEVWV TOU (NEPLOPLOTIKG: OVOPATENWVULO,
S1elBuvon, tnAépwva, e-mail) Suvatal va ta xpnotponotel n 61a kat va ta 51aBLBAeL kat og dAAEG
€1alpeieg n npdowna pe TG onoieg ouvepyddetal otnv EAAGSA kal ato £§WTEPIKD, Yia okomoug
£pnopiG £pEuvag ayopdg NPOIGVIWV A SLaPAPLONG, PETw TNAEPLVOU, NAEKTPOVIKOU TaXudpopeiou,
autépatng KANGNG Kat TG anoatoAng SMS, MMS 1 dAnou NAEKTPOVIKOU PEdoU entkovwviag. O
ouvdpopnTig kad' dAn t SidpKela T oupBAoews Blatnpei To Sikaiwpa va TpononoLioeL TG eMAoyEg
TOU QVaQOPIKG PE TNV ENEEEPYATIA NPOCWNIKWV SESOPEVV KAL TIG PN NTNBEITES ENKOVWVIES YIa
TOUG QVWTEPW OKOMOUG EVRPEPWIVOVTAG NPOONKOVTWG TV ETalpeia. O ouvBpopnTig anodéxetat nwg
BdoetL tou N. 3471/06 (wG LOXUEL TpOMOnonBEig) N apvnTIKn Tou SnAwoN avapopika pe TNV Anyn
PN ZNTNOELTWV TNAEPWVIKWVY EMKOLVWVLLV TOU GpBpou 11 Nap.2 KATaxwpeital o€ CUYKEKPLUEVO
PNTPWO To onoio eivat otnv 61dBson kaBe evlapepopévou.

11.8 O ouvbpopNnThG evNpePWONKE ATL y1a TIG KANTELG O apLOPOUG EKTAKTNG avaykng, n Etalpeia
£§0UBETEPWVEL TUXOV anoKpuwn aplBpou KanoUvtog cuvdpopntn Kat 51abétel dAeg TG anapaitnteg
nNANPOYOPIES YLa TOV EVIONIOPG TNG BEANG TOU KAAOUVTOG OTIG pPASLES apXEG, KaBWG Kal Ot
Katdniv ouVaLvéoEwG Tou SUvatat va napacxebolv oTov appPdsLo yia TNV QVILPETWNLON €KTAKTNG
avAykng (Popéa To GVOpa KAl TO ENWVUPO TOU Yia T SleukdAuvon tng Gpeong enépBaong kat Povo
Y14 T0 OKOMd auto.

12. AAYNAMIA XPHZHZ

12.1 H Etaipeia oubepia euBUVN UNEXEL YA TN PN TAPNON A TNV aduvapia Thpnong twv opwv
g napouoag, dtav auto ogeidetal oe avwtépa Bia i e§attiag aAou Adyou, tnv enéAgucn Tou
onoiou n Etalpeia 6ev pnopei va eAéyEel, dnwg, evOeIKTIKG, NdAgpoL (KnpUyPEVoL M pn), anepyieg,
QTUXNPATa, NUPKAyLES, NANPPUPES, Katalyideg, oslopoi n GAAa QUOIKG PalvopevVa, TPOJOKPATIKEG
evépyeles, 650AL0POOPEG, KUBEPVNTIKEG ANAYOPEUTELS, NPGEELG EAANVIKWVY M KOWVOTIKWV 1 GAAwV
ApXWV, EPNOPIKOG ANOKAELOPOG, Slakonn  BAGBN oto otaBepd NPGOLO TNAENIKOVWVLAKS SiKTuo
f o€ TNAENIKOLWVWVLAKE SiKTua Tpitwy, SIKAOTIKEG ANOPATELS, £L0aYYEALKEG NapayyeAie, algnon
NG andotaong tou MeAdtn and tnv aotikn neploxn kGAUYNG and tnv Etalpeia, avtikatdotaon tou
SiktUou xankou, K.An.).

12.2 H Etaipeia 6ev ubBUveTal yia TNV NoLOTNTA, ENAPKELT KAL AOPAEAELT TWV SIKTUWV Tpitwv nou
QVAYKAOTIKG XPNOLWOMNOLOUVTAL yLa TNV NApoXn TwV UNNPESLWVY TNG, KABWE Kal yla onoladnnote
BUOXEPEL XPNOEWG TWV UMNPECLLV TNG Mou o@eidovtal atov §onAlopd tou MeAdtn Kat &e PépeL
onoladnnote euBUVN AVTIKATGOTAoNG, CUVTAPNONG M avaBdBptong tou e§onAtopoy autou.

13. TEAIKOI OPOI

13.1. Akupdtnta kdnotou dpou i PéPOUG autou Sev eNPEPEL aKUPGTNTA GAAou Gpou M TNG ZUPBaong
f pépoug autng. Ot undAotnol 6pol Napapévouv o€ LoxU Kal avantiooouv NANpwG ta évwopa
anoteAéopatd Toug Kat Ta pépn Ba kataBanAouv kdBe Npoondbela (OTe va avTiKaTaoTOoUV TOUG
TUXOV GKUPOUG OpoUg Pe £YKUPOUG NApanAnGLou, Katd to Suvatd, nepLexopévou.

13.2. Mg tnv enpuAagn twv avagepopévwy ata dpbpa 6.4 kat 13.3 tng napouong, KGbe dAAn
€16onoinon tng Etalpeiag npog tov MeAdtn oto nAaioto tng ZUPBacng Propei va yivel péow Twv
Aoyaplacpwv nou anootéAdovtal otov MeAdtn A NAEKTPOVIKA f pe fax n pe kGBe GAAo Npdopopo
TPAno 18iwg pe aVaKoWWOELS Péow Tou TUnou f tou dtadiktuakoU ténou (site) tng Etalpeiag i pe
Slopnplotikd pnvopata. H Etaipeia oe onowadnnote unnpeaia npog tov MeAdtn kat otnv kGBe eidoug
£MIKOWVWVIA TNG PE QUTOV Xpnoporolel tnv eAAnvikn yAwooa. KaBe eldonoinan tou MeAdtn npog tv
Etaipeia ival éykupn pdvo av yivetal eyypaews Kat evunoypa@uwg Kat anootéANETat TaXUSPOpIKG
petadidetal pe tnAgopolotuniké prvupa (fax) pe andde§n opBig petddoong Petd to népag autic A
AAnwG pe kdBe voppo péco epdoov pnopei va anodexBei n SnAwaon Bounoewg Tou KABe Pépoug
KaL N NPepopnvia g pe vopa péoa. Ta pnvipata NAsKTpoviKou taxubpopeiou (e-mail) epdoov
PEPOUV NAEKTPOVIKN UNOYPaPh anoteAolv £YKUPN Kal Seopeutikn dnAwaon BouAnoewg.

13.3. KdBe tpononoinon, NpooBikn, katdpynon twv dpwv tng Nnapovoag ZUpBaong ivat éykupn
povo av yivetal eyypapws KAl UNoypd@etal kat ano ta 6Uo pépn, €Kt av eNtBAAAETAL €K TOU
vOpou ” kavoviopou n andgaong tng EETT A aAANng appddiag Apxng. H Etalpeia enpuAdooetat
TOU SIKaLWPATOG TNG vVa Tpononotel toug dpoug tng Napolioag, CUPPWVA PE TNV EKGOTOTE LoXUoUaa
Vop0Beaia Kal Toug Napovieg 6poUg, P NPONYOUPEVN EVNPEPWON TOU ZUVEPOPNTA. ZUYKEKPLUEVD,
n tpononoinan Twv dpwv TG Napouong Ba LoxUel Petd tnv ndpodo evdg (1) pava: a) and tng
OXETKNG KAL NPOONKOUOAG SNP0aieuong tng wg Gvw tpononoinong otnv totooediba tng Etaipeiag
Kat B) and tng oXEUKNAG EVNPEPWONG TOU TUVEPOPNTA Pécw Tou Aoyaplacpou Tou, P avapopd
0€ EPPAVES oNpPEio TOU AoyapLacpoU fh Og OXETIKO £VTUNO Nou ouvobeUeL To Aoyaplacpd h atnv
nepintwaon nou dev anootéAdetal évtunog AoyapLaopog Pe OXETIKN evnpépwaon 61a Tou Tponou,
e Tov onoio npaypatonoleital n el6onoinon yia tnv £€k6oon Tou AoyapLacpoU NAEKTPOVIKG 1/
Kal péow NAEKTPOVIKOU Taxubpopeiou. Me tnv ndpodo tng nepldbou autng, tekpaipetal ot o
MeAdtng anodéxetal Tig VEEG TPOMOMOLATELS, OL onoieg NAfov Ba anoteAoUv avandonaoto PéPog
NG Napouong cuPBAcEwS.

13.4. 0 NeAdng 6éxetal avékkAnta OtL n ZUpBaon Siénetal and to EAAnvikd Aikalo kat 6T
ennNpooBétws epappdlovial ol anoPacels Kat ol Kavoviopoi tng E.E.T.T., ot loxUouoeg eni Twv
TNAENIKOWVWVIAKWV 0UVAAAaYWY oUVNBELEG KaBWG KAt AAES OL EKAOTOTE LOXUOUTEG OXETKEG HIATAEELS.
a tnv eniduon twv 81aQopwv Nou avapuovtal anod TNV £papPoyn/eppnveia tng napouoag
oUPBaong o MeAdTNg éxel To SIKaiwpa va Npoo@UyeL Kat oTo Kad' UAnv appédlo SIKaotnpLo Tng
n6ANG oTNV 0Moia €XEL TNV KATOLKIa Tou.

13.5. Pntd ouvoponoyeitat 4t o MeAdtng 6ev €xel T0 SIKaiwpa va EKXwPNOEL TI ANALTNCELS KAl Ta
Skatwpatd tou and tn ZUpBaon. H Etalpeia S1kaloUtal va EKXWPNOEL O PUOIKO 1 VOPIKO NPOOwo
NV ionpagn twv opetdopévv and tov MeAdtn noowv pe Bdon tn ZUpBaon.

13.6. Kdbe Kowvonoinan eyypapwv PeTagy twv oupBanAopévwy PepLV yivetal eykUpwG OTov TOno
Katolkiag i €5pag toug, EKTG av kolvonotnBei aAAayn Toug cUPPWVA PE ToV 6po 3.2 AVWTEPW.

AnAcvw unevBuva ot éAaBa yvwon kat anodéxopal ta 6oa avaypdpovtal aug oeibeg tng napoUoag
Aftnong, (Atot evBelKTKaG TNV Aitnon, Toug MevikoUs ‘Opoug ZUvdeong oto Aiktuo tng WIND EANAT
A.E.B.E, tuxdv Mapaptipata), kabuwg eniong Kat Toug GpoUG avapopika PE TIG XPEWTELS 6NwG auTol
QnoTUMWVOVIAL OTOV EKGOTOTE LoXUOVIA TYWOKATtGAoyo tng Etalpeiag, oUpgwva pe ta npoBAendpeva
070 GpBpo 6 NG Napouong. Eniong, SNAWVW OTL £xw EVNPEPWOEL NWG Propw va eAéyxw TOUg
Agikteg Mowdtntag twv YANPEDIWOV Nou npokeLtal va AapBdavw ato £€hg and tnv Etalpeia péow tou
61a51KTUaKOU TOMou:

http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko kaBwg kat va
evNpepwOW yia Tov Kwdika AgovtoAoyiag yia tv Mapoxn YNNpeoLwv HAEKTPOVIKWV ENKOLVWVLWOV
otoug Katavadwtég atn dielBuvon: http://www.wind.gr/gr/wind/upostirixi/statheri-internet/
enimerotiko-uliko . TéAog, SnAvw unelBuva 6t éAa ta otoixeia pou nou tiBevtal eni tng Altnong,
KaBWG Kal 6AEG oL BNAWTELG/E§0UCLOE0TATELG/GUVALVETELS PoU €Ni aUTAG eival akpLBEiG kat aAnBivég
Kal 1§ anodéxopat anapéykaAtta. Eniong, SnAwvw 4t o€ NepINTwon nou o Xpnotng tng oUvaeang
£lval S1aPOPETIKG MPGOWNNO, TOV EXW EVNPEPLICEL MPOCNKOVIWG YIa OAEG TUG UMOXPEWOELS EKATEPWOEV
TWV PEPWV MOU AroppéouV and TNV NapoUaa TiG OMoieg KAl anodExeTal.

Hpepopnvia 0 NeAdtng/Zuvdpopntig-Ynoypapn




